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CLAIM NUMBER:
DONAN PROJECT NUMBER: 06-07090357-0

PREPARED FOR:

Ms. BETH MOORE
COLLINS & COMPANY
112 W. COURT, SUITE 203
PRESTONSBURG, KENTUCKY 41653

PREPARED BY:

DONAN ENGINEERING CO., INC.
997 FLOYD DRIVE, SUITE 160
LEXINGTON, KENTUCKY 40505
(859) 381-1007

OCTOBER 19, 2007 HERB GOFF, P.E., P.G., C.F.E.I.
SENIOR FORENSIC ENGINEER
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Collins & Compan
Claim Number:
October 19, 2007
Page 2

Background

Mr. |l relayed driving the vehicle down a county road when he
became unable to steer around a curve. He struck an on-coming vehicle before
coming to rest at the outer edge of the highway.

Mr. i} 2'so indicated the vehicle had just been picked up from the
local Ford dealer, Mountain Ford, Inc., for a shimmy problem. He said that at
highway speeds, when hitting a bump, such as driving off a bridge onto the
roadway, the steering wheel would shimmy. He reported no other problems or
work being performed on the vehicle prior to the crash.

Site Study

Inside the vehicle there are no encumbering floor mats or loose objects
which might have interfered with the floor controls (Photograph 8). The brake
pedal has adequate space above the floorboard when firmly depressed and does
not “leak down”, as would occur if there were a problem with the braking system
(Photograph 9). The steering wheel turns freely in either direction (Photograph
10).

Under the hood there is no evidence of impact damage (Photographs 11 and
12). The brake fluid reservoir has adequate fluid (Photograph 13). The power
steering/hydraulic fluid reservoir is empty (Photographs 14 through 16).

Study of the steering sector box revealed copious amounts of an oily fluid
in the vicinity (Photograph 17). In addition, the worm gear has backed out the
sector box (Photograph 18).

Study of the impact area revealed somewhat minor damage to the left
fender and left side of the grill (Photograph 19. The lip of the left front steel
wheel is bent, but the tire remained inflated (Photograph 20). Study beneath the
vehicle did not reveal damaged or disconnected suspension or steering
components (Photographs 21 through 23).

Discussion with Mr. Alex Combs, service manager with Mountain Ford,
Inc., indicated they followed the recommend procedure for servicing the known
shimmy in the subject vehicle. This included the procedure outlined in Technical
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Collins & Compan
Claim Number:
October 19, 2007
Page 3

Service Bulletin (TSB) 07-10-10. A review of this bulletin did not reveal that it
included disassembly of the steering sector box.

Compilation

Based on Mr. |l statement, he was driving in a normal manner on a
public roadway when he lost the ability to steer. Subsequent to the accident, the
steering sector box was found to have come partially apart, rendering the steering
system inoperable.

Summary of Conclusions

In summary, based on what is known at this time, we are of the opinion

that:
e The steering sector box came apart, causing a loss of directional control
and resulting in the accident
e There is no evidence that the accident caused this condition.
We appreciate your confidence in our professional services.
Sincerely,
DONAN ENGINEERING CO., INC.
Herb Goff, P.E., P.G., C.F.E.l.
Senior Forensic Engineer
Attachment
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I Claim Number: ||| l§ Collins & Company

Photograph007.JPG: Odometer.

Photograph008.JPG: General view showing the driver's area.

DECI #: 06-07090357-0 Donan Engineering Co., Inc. PELS-014 000050LPPY
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Photograph009.JPG: Brake pedal depressed.

Photograph010.JPG: Moving the steering wheel freely.

DECI #: 06-07090357-0 Donan Engineering Co., Inc. PELS-014 000051LPPY



I Claim Number ||l Collins & Company

Photograph011.JPG: Right side of the engine bay.

Photograph012.JPG: Left side of the engine bay.

DECI #: 06-07090357-0 Donan Engineering Co., Inc. PELS-014 000052LPPY



I Claim Number: ||| l§ Collins & Company

Photograph013.JPG: Brake fluid reservoir.

Photograph014.JPG: Top of steering fluid reservoir.

DECI #: 06-07090357-0 Donan Engineering Co., Inc. PELS-014 000053LEPY
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Photograph015.JPG: Looking into the power steering fluid reservoir.

Photograph016.JPG: Empty.

DECI #: 06-07090357-0 Donan Engineering Co., Inc. PELS-014 000054LEPY



I Claim Number: ||| l§ Collins & Company

Photograph017.JPG: Oily substance around sector box.

Photograph018.JPG: Worm gear partially out of sector box.

DECI #: 06-07090357-0 Donan Engineering Co., Inc. PELS-014 00005SLEPY
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Photograph019.JPG: Left side damage.

Photograph020.JPG: Damage to wheel

DECI #: 06-07090357-0 Donan Engineering Co., Inc. PELS-014 000056LEPY



I Claim Number ||l Collins & Company

Photograph021.JPG: Steering undamaged.

Photograph022.JPG: Pitman arm and drag link in place.

DECI #: 06-07090357-0 Donan Engineering Co., Inc. PELS-014 000057LEPY
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Photograph023.JPG: General view showing steering components intact and without damage.

DECI #: 06-07090357-0 Donan Engineering Co., Inc. PELS-014 000058LEPY









INSURED :_ DATE OF REPORT : 08/31/2007
LOCATION DATE OF LOSS
POLICY NUMBER
COMPANY CLAIM NUMBER
OUR FILE NUMBER
ADJUSTER NAME : Beth Moore
Photo ID - MVC-005S.JPG
Photo# :5
Date
Taken By : Adjuster
Comment :
MVC-005S
Photo ID : MVC-006S.JPG
Photo# :6
Date

SIMSOL®
PHOTO-1/3.0-SP2 c (Note Images have been downsampled to 640 x 480.)

Comment :

MVC-006S
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INSURED :_ DATE OF REPORT : 08/31/2007
LOCATION DATE OF LOSS
POLICY NUMBER
COMPANY CLAIM NUMBER
OUR FILE NUMBER
ADJUSTER NAME : Beth Moore
Photo ID - MVC-007S.JPG
Photo# :7
Date
Taken By : Adjuster
Comment :
MVC-007S
Photo ID : MVC-008S.JPG
Photo# :8
Date

SIMSOL®
PHOTO-1/3.0-SP2 c (Note Images have been downsampled to 640 x 480.)

Taken By : Adjuster

Comment :

MVC-008S
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INSURED :_ DATE OF REPORT : 08/31/2007
LOCATION DATE OF LOSS
POLICY NUMBER
COMPANY CLAIM NUMBER
OUR FILE NUMBER
ADJUSTER NAME : Beth Moore
Photo ID : MVC-013S.JPG
Photo# :13
Date
Taken By : Adjuster
Comment :
MVC-013S
Photo ID : MVC-014S.JPG
Photo# :14
Date

SIMSOL®
PHOTO-1/3.0-SP2 c (Note Images have been downsampled to 640 x 480.)

Taken By : Adjuster

Comment :

MVC-014S
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INSURED :_ DATE OF REPORT : 08/31/2007
LOCATION DATE OF LOSS
POLICY NUMBER
COMPANY CLAIM NUMBER
OUR FILE NUMBER
ADJUSTER NAME : Beth Moore
Photo ID - MVC-015S.JPG
Photo# :15
Date
Taken By : Adjuster
Comment :
MVC-015S
Photo ID : MVC-016S.JPG
Photo# :16
Date

SIMSOL®
PHOTO-1/3.0-SP2 c (Note Images have been downsampled to 640 x 480.)

Taken By : Adjuster

Comment :

MVC-016S
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14. What is the current location of the vehicle, and the alleged defective part(s)?

gERZ) Qi /WC m/aama/y,ﬁ/ﬁ ZDFMOO\—
15. List all after market additionsor modl/ ations that were made to the vehicle:

Lone.

—

16. Was the engine running? (circle one)’ Ye or No

17. Were the keys in the ignition? (circle one) es ,of No

18. Was this vehicle purchased new or used: /\/PW
If purchased used, provide the date of purchase, mileage at the time of purchase, and from whom

the vehicle was purchased:

Once we are in receipt of the requested information, it will be reviewed and you will be notified of our decision
concerning your claim. Should you not send all of the requested information and materials within 90 days, we will
assume that you are not interested in pursuing a claim and we will close our file. Please note that your vehicle will not
be inspected until all the above information has been submitted and a determination has been made as to whether an
inspection is warranted.

Please be advised that all necessary steps should be taken to ensure that the incident scene, the subject
vehicle and all of its component parts are maintained and preserved. Ford Motor Company has the right to inspect the
fire scene and the vehicie and the fire scene and remove and test any vehicle component part that you claim to be
defective, and to be presented with the vehicle and the subject component part(s) at the time of trial, should litigation
ensue from this informal claim.

If you propose to repair the vehicle for continued usage, such repairs may not be performed until after Ford
Motor Company has inspected the vehicle and removed and tested any component part you claim to be defective or
advised you in writing that it does not intend to perform such inspection and/or testing at this time. But even in that
event, Ford Motor Company will insist that all components claimed to be defective are maintained and preserved for
trial.

Sincerely,

JMe bt A f—

Micki Lynn
Claims Analyst
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Claim Detail Page 2 of 2

14056D AIR BAG RESTRAINT SYSTEM DIAGNOSIS
14056D6 ~ CONTACT ASSEMBLY - AIR BAG SLIDING REPLACE

Causal Full Part Number Part Part

Flag PREF BASE SUFF Description CPSC Quantity

Y 7C3Z 3504 A GEAR ASY-STEERING 110201 1
N XL 8 *  MOTORCRAFT BATTERY 000057 4
N * 388898 S 110201 2
N  5C3Z 14A664 BA AIR BAG CLOCK SPRING 110603 1

PE13-014 000077LPPV

https://web.cudl.dealerconnection.com/Warranty/CuDLAWSDetClm.asp?modelyr=2006&clmkey=4096177 9/14/2007
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Page 2 of 2

Tech. Hotline about concern and spoke to Jeff Gibula FSE for our area.

This email was automatically generated. Please do not reply to this email. No one monitors the inbox for
this email address.

2/21/2006
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Print Report Page 2 of 2

8D Closed Date :

Concern Description - 6BUB2001

REPAIR 02/21/2006 09:20AM MARVIN EHLERT MSS - FCSD - TECH SVC HOTLINE
STEERING GEAR BROKE INTERNALLY WHILE DRIVING AND TOWING A 30 FOOT
GOOSENECK TRAILER. BODY AND TRAILER DAMAGE DUE TO TRAILER JACK KNIFE
AND TRUCK STOPPING AGAINST CEMENT EMBANKMENT. SERVICE MANAGER CALLING
FOR ANY KNOWNS.

RECOMM 02/21/2006 09:20AM MARVIN EHLERT MSS - FCSD - TECH SVC HOTLINE
ADVISED SM NO KNOWNS, SUGGESTED THAT SM CONTACT REGION FOR INSPECTION
OF THE VEHICLE TO DETERMINE CAUSE OF FAILURE. SM TO FILL OUT NESC
FORMS TO OGC PER WARRANTY AND POLICY MANUAL. CALLED SM BACK TO VERIFY
ANY AFTERMARKET INSTALLATIONS AFTER CONSULTING WITH SME (DAVE
KNAPP). NO AFTERMARKET EQUIPMENT ON THIS KING RANCH EDITION VEHICLE.
CUSTOMER PURCHASED 2 IDENTICAL VEHICLES WHEN THIS VEHICLE WAS
PURCHASED. SUGGESTED THAT SM TAKE PICTURES OF VEHICLE NOW AND WAIT FOR
REGION TO PERFORM INSPECTION.

ADD-ON 02/21/2006 04:15PM WILLIAM SPEIGLE MSS - FCSD - TECH SVC HOTLINE
SM STATES FSE INSPECTED VEHICLE REMOVED STEERING GEAR, FOUND AT THE
INPUT SHAFT OF GEAR THERE IS A THREADED RING THAT CONNECTS THE INPUT
TO THE GEAR INTERNALLY THAT HAD UNTHREADED AND CAUSED THE INPUT TO BE
NOT CONNECTED TO THE GEAR. THANKED TECH FOR ADDITIONAL INPUT.

Potential

Safety/Emission: S Serviceability Concern :

Contact Information - 6BUB2001

Contact Last Name : JIM First Name : SUTTON

Phone : 5612780303 Email : SUTTONJ@AUTONATION.COM
Consultant Last Name : First Name :

Phone : Email :

Customer Information - 6BUB2001

Customer Last Name : First Name :
Home Phone : Work Phone :
Email : Country :
City : State :
Finalize Call - 6BUB2001
Reason for call : Addl. Explanation :
5-Information not available to dealer, C-Unpublished Materials SM SEEKING ANY PRIOR KNOWNS FOR STEERING GEAR
FAILURE.
Requester: KDUNLAP 22-Feb-2006
PRINT REPORT Ford Proprietary, Private Retention: None

Server: ECCWS196B

https://eccws196b.dearborn.ford.com/geqis/asp/ WBRES_PrintReportBottom.asp?ReportN...  2/22/2006
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Customer Data Link - CuDL Page 2 of 3

KENISHA Analyst: KDUNLAP
. . Action Time: . .
Action Date; 02/22/2006 09.35.21.468 Action Data: No

Comments DLR IS REPAIRING MECHANICAL DEFECT UNDER WARRANTY. LPA REQUESTED A REPAIR ESTIMATE
FOR THE RELATED BODY DAMAGE AND COPY OF INSPECTION. DLR WILL FAX SAME.

Action: INFORMATIONAL CALL/FAX

Dealer: 04835 MAROONE FORD/GREYHOUND Origin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Odometer: 8280 Ml Comm Type: PHONE
Analyst Name: DUNLAP, .
KENISHA Analyst: KDUNLAP
. ) Action Time: . .
Action Date: 02/22/2006 11.12.38.093 Action Data: No

Comments LPA RECEIVED REPAIR ESTIMATE INSPECTION REPORT FROM DLR.

Action: MANAGEMENT APPROVAL OF OFFER

Dealer: 04835 MAROONE FORD/GREYHOUND Origin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Odometer: 8280 MI Comm Type: OTHER
Analyst Name: KELLER .
(KKELLER2),KRISTIAN Analyst: KKELLER2
. . Action Time: . .
Action Date: 02/22/2006 13.53.41.930 Action Data: No

Comments VEHICLE REPAIRS AUTHORIZED -- ESTIMATE $3098

Action: OFFER - OTHER

Dealer: 04835 MAROONE FORD/GREYHOUND Origin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Odometer: 8280 Ml Comm Type: PHONE
Analyst Name: DUNLAP, .
KENISHA Analyst: KDUNLAP
. . Action Time: . .
Action Date: 02/27/2006 10.49.24 332 Action Data: No

Comments LPA CONTACTED CUSTOMER TO ADVISE THAT WE ARE OFFERING TO REPAIR THE VEHICLE.
CUSTOMER STATED HE DOES NOT WANT THE VEH BACK AND THAT HE IS DECLINING THE REPAIR. CUSTOMER
STATED HE IS PURSUING THE LEMON LAW.

Action: CLOSING COMMENTS - AWAITING RECONTACT CUSTOMER/DEALER/REGION
Dealer: 04835 MAROONE FORD/GREYHOUND Origin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Odometer: 8280 Ml Comm Type: MAIL
Analyst Name: DUNLAP, .
KENISHA Analyst: KDUNLAP
. ) Action Time: . .
Action Date: 02/27/2006 10.49.45.752 Action Data: No

Comments LPA MAILED OFFER LETTER TO CUSTOMER AND WILL AWAIT RECONTACT TO PROCEED FURTHER.

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp? Action=Acti... 2/27/2006
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HISCOCK & BARCLAY, LLP

) AS AND FOR A FIRST CAUSE OF ACTION
AGAINST DEFENDANT FORD MOTOR COMPANY

20.  Plaintiff repeats and realle
though fully set forth herein.

21.  Upon sale éf the aforesaid vehicle, defendant Ford Motor Company made certain express
and implied warranties, among other things, that the vehicle at issue was of merchantable quality, was fit
for the particuiar purpose intended, and was free from defects of material and workmanship and was 1n all
respects, suitable for use as a motor vehicle.

22.  The aforesaid warranties were untrue, breached and violated in that the vehicle at issue was
not of a merchantable quality, was not fir for the particular purpose for which it was intended and was not
free ﬁom defects of material and workmanship and was not suitable for use as a motor vehicle in that the
same was dangerous, defective and inadequate for the purposes intended.

23.  As a result of the foregoing, plaintiff has sustained loss and damage in the aforesaid
amount.

AS AND FOR A SECOND CAUSE OF ACTION
AGAINST DEFENDANT FORD MOTOR COMPANY

24,  Plaintiff repeats and realleges each and every allegation of the foregoing compiaint as
though fully set forth herein.

25.  The aforesaid occurrence was caused by reason of the negligence of the defendant Ford
Motor Company, its authorized officers, directors, agents, servants and employees.

26.  The negligence of defendant Ford Motor Company consisted of, among other things,
improperly designing, manufacturing, distributing and sell the aforesaid vehicle in a defective condition:
failing to wam the plaintiff of the dangers and defects then and there existing; failing to repair the vehicle;
failing to 1ssue a recall of the defective vehicle; failing to use proper quality control procedures: fuilling 1o

properly inspect the vehicle; and otherwise being negligent.

ALLIBCI139650
302129-3014317 -

L)
t
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HISCOCK & BARCLAY,LLP

27.  Asaresult of the foregoing, plaintiff sustamned loss and damage in the aforesaid amount.

AS AND FOR A THIRD CAUSE OF ACTION
AINST DEFENDANT FORD MOTOR COMPANY

28.  Plaintiff repeats and realleges each and every allegation of the foregoing complaint as

29.  Defendant Ford manufactured, designed, distributed and/or sold the Subject Vehicie.

30.  The Subject Vehicle was in a defective condition at the time it left the possession of
defendant Ford.

31. As the manufacturer, designer, distributor and/or seller of the Subject Vehicle, defendant 1s
strictly liable for any damages caused by any defects in said vehicle.

32.  The Subject Vehicle was defective at the time it left the possession at the time 1t left Ford
as described aforesaid.

33. By reason of the foregoing, plaintiff has sustained loss and damage in the aforesaid
amount.

WHEREFORE, plaintiffs demand judgment against Defendant Ford in the amount of Fifteen
Thousand Dollars ($15,000.00), together with interest from March 1, 2005, and the costs and

disbursements of this action.

DATED: January 13, 2006 HISCOCK & BARCLAY, LLP

A

M ﬁame‘ W.

’ \
Attorneys for Plaintiffs
Robert Lapp and Farm Family Insurance Company as
subrogee of Robert Lapp
Office and P.O. Address:
50 Beaver Street
Albany, New York 12207-2830
Telephone: (518)434-2163

ALLIB0I129650\
302129-3014317 .-
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VERIFICATION

STATE OF NEW YORK )

COUNTY OF ALBANY )

The undersigned, Kathy Zitz, being duly sworn, deposes and says that: the undersigned is the
Subrogation Specialist of Farm Family Insurance Company, the plaintiff in the subject action; that Farm
Family Insurance Company is a New York State Corporation duly authorized to conduct insurance business
in the State of New York: that deponent has read the {oregoing complaint and same is true to the knowiedge
of the deponent except as to matters therein stated to be alieged upon information and belief, and as to such

matters deponent believes them to be true.

/~
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I day of January, 2006.
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Notary Putalic

S

JACQUELINE G. BREEDLOVE

Notary Public, State of New York
No. 01BR6037145

Qualified in Alpany County ( Y.

Commission Expires February 14,20 _{_ (j

HISCOCK & BARCLAY 1 LP

~

ALLIBO11139639\1
302129-3014317 .
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Customer Data Link - CuDL Page 2 of 2

https://web.cudl.dealerconnection.com/Issues/CuDLIssue ActionsAllPrint.asp?Action=ActionList... ~ 5/31/2005
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Ford Motor Company
May 16, 2005
Page 2

If we do not hear from you within 30 days of the date of this letter, we will have no
recourse but to commence litigation in the appropriate court. However, we would appreciate
your cooperation in timely responding to this letter so that this matter can be discussed.

Very truly yours,

Daniel W/ Coffe {

Thank you for your attention to this matter.

DWC:pab

ALLIBOINI 18407\
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Customer Data Link - CuDL Page 2 of 2

Action Time:

Action Date: 05/17/2006 15.32 31.847

Action Data: No

Comments LPA CONTACTED DLR SVC MGR BILL GOOSTREE. THE VEH IS AT THE DLR. THE VEH HAS MINOR
BODY DAMAGE; THE BUMPER IS PUSHED IN. NO INJURIES.

Action: DENY ASSISTANCE - REFER TO INSURANCE CARRIER
Dealer: 02608 LES JACOBSFORD SALES, LLC Origin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Odometer: 38620 MI Comm Type: MAIL
Analyst Name: DUNLAP, .
KENISHA Analyst: KDUNLAP
. . Action Time: . .
Action Date: 05/17/2006 15.33.13.255 Action Data: No

Comments DLR INSPECTED VEH AND COULD NOT CONFIRM A DEFECT. THE VEH IS BEYOND WARRANTY, THERE
ARE NO RECALLS, AND NO RELATED REPAIR HISTORY. NOTHING FURTHER. CLOSING CORRESPONDENCE
MAILED. CASE FILED.

Ford Confidential

https://web.cudl.dealerconnection.com/lssues/CuDLIssueActionsAllPrint.asp?Action=Acti. .. 5/18/2006
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