
PE13-013 

GM 

 

Q 03 

Q 07 PAGE 34 

Q 08C PAGE 36 

Rosa.Howell
Typewritten Text

Rosa.Howell
Typewritten Text
6/272013

Lajuan.Johnson
New Stamp



PE13-013 

GM 

 

Q_03_ATT 

Rosa.Howell
Typewritten Text
6/27/2013





PE13-013 

GM 

 

Q_03_ATT 

Rosa.Howell
Typewritten Text
6/27/2013







PE13-013 

GM 

 

Q_03_ATT 

Rosa.Howell
Typewritten Text
6/27/2013









PE13-013 

GM 

 

Q_03_ATT 

Rosa.Howell
Typewritten Text
6/27/2013











PE13-013 

GM 

 

Q_03_ATT 

Rosa.Howell
Typewritten Text
6/27/2013











PE13-013 

GM 

 

Q_03_ATT 

Rosa.Howell
Typewritten Text
6/27/2013









PE13-013 

GM 

 

Q_03_ATT 

Rosa.Howell
Typewritten Text
6/27/2013











PE13-013 

GM 

 

Q_03_ATT 

Rosa.Howell
Typewritten Text
6/27/2013









PE13-013 

GM 

 

Q7, Dealer Communication 

Rosa.Howell
Typewritten Text
6/27/2013



Date: 5/21/2013 Ref. number: Service /  Service Operations /  G_0000166301

Subject: 2005 – 2007 MY Chevrolet Corvette with low beams intermittent or inoperable

GM CUSTOMER CARE & AFTERSALES  

URGENT - DISTRIBUTE IMMEDIATELY  

** Please communicate this information to technicians who install accessories  
General Motors is investigating customer complaints of intermittent low beam headlamps and/or headlamps that turn off and will not 
come back on.  Customers have reported the condition may be related to a failed under hood BEC (fuse box).  General Motors would 
like to obtain several of the under hood BECs (fuse boxes) that exhibit this condition. 
 
Should a customer come into your dealership with a 2005 to 2007 Corvette with a complaint of the low beam headlights go out while 
driving and/or the headlamps go out and come back on when the vehicle cools, or both low beam headlamps are in operable but the 
fog lamps and high beam lamps operate, please contact Art Spong at 586-524-9931.  If Art is not available please leave a voice 

message with the following information;  
 
•        VIN 
•        mileage 
•        dealership name and BAC 
•        dealership contact information including name and phone number 
•        are the headlamps intermittent or inoperative 
 
Art Spong will return your call within 48 hours and provide the dealership with repair information.   
 
Art Spong 
Group Manager Performance Cars  
 

  

Thank you for your cooperation.  

  

END OF MESSAGE  

GM CUSTOMER CARE & AFTERSALES  

DATE  May 21, 2013  

SUBJECT  2005 – 2007 MY Chevrolet Corvette with low beams intermittent or inoperable  

MODELS  Corvette  (MY 2005 & MY 2007)  

TO  Chevrolet Dealers  

ATTN  Service Managers  

Contact name: Art Spong E-Mail: art.spong@gm.com

Department: Service - Brand Quality Phone: -

Intended roles: Service Advisor,  Service Manager,  Service Technician

Archives: 6/21/2013 Expires: 5/21/2014
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VIN 1G1YY25U165

Customer reported “lights will not come
on intermittently” Dealership repaired
vehicle as goodwill at 93585 miles



Fuse block received 6 5 2013. The box was
intact with all fuses and relays installed

Following the directions on the
internet site the fuse box was
opened. A break in the wire was
noticed as indicated on the web
sites.



Close up photo of break in wire


	Document1
	71-1173418054.01
	Document1
	71-1173418054.02
	Document1
	71-1173418054.03
	Document1
	71-1173418054.04
	Document1
	71-1173418054.05
	Document1
	71-1173418054.06
	Document1
	71-1173418054.07
	Document1
	71-1173418054.08



