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2010 – 2013 MY Ford Fusion & 2009 – 2013 Ford Escape 
Engine Stall/Loss of Power/Throttle Body Malfunction 

 
 
OWNER REPORTS   

As the agency is aware, within FCSD's North American Customer Service Operations, there is 
a Customer Relationship Center (CRC) that is responsible for facilitating communication 
between customers, dealerships and Ford Motor Company.  Among other things, the CRC 
handles telephonic, electronic, and written inquiries, suggestions, informational requests, and 
concerns ("contacts") from Ford and Lincoln-Mercury vehicle owners about their vehicles or 
sales and service experience.  The contacts are handled by CRC customer service 
representatives who enter a summary of the customer contact into a database known as 
FMC360.  Certain contacts, such as letters from customers, are entered into the FMC360 
database.    
 
The CRC assigns to each vehicle-related contact report a "symptom code" or category that 
generally characterizes the nature of the customer contact or vehicle concern, as described 
by the owner.  The CRC does not undertake to confirm the accuracy of the description 
provided by the owner; they simply record what is reported.  Therefore, given the complexity 
of the modern motor vehicle, it is Ford's experience that a significant percentage of owner 
contacts do not contain sufficient information to make a technical assessment of the condition 
of the vehicle or the cause of the event reported.  Accordingly, although FMC360 contact 
reports may be useful in identifying potential problems and trends, the records are not the 
empirical equivalent of confirmed incidents and/or dealership's diagnosis.  In the interest of 
responding promptly to this inquiry, Ford has not undertaken to gather the electronic images 
related to these contacts because of the largely duplicative nature of the information 
contained in the images, as well as the time and the burden associated with locating and 
producing those documents.  The pertinent information related to those contacts generally 
would be included in the contact reports obtained from the FMC360 system.  To the extent 
that those documents exist, they are characterized in the comments of FMC360 contact 
reports.  Upon request, Ford will attempt to locate any specific items that are of interest to the 
agency.    
 
In responding to this information request, Ford electronically searched FMC360  using the 
following criteria: 
 
Model Year Vehicle Designation 
2010 - 2013 Ford Fusion / Fusion Hybrid Subject 
2009 - 2013 Ford Escape / Ford Escape Hybrid Subject 
2010 - 2011 Mercury Milan / Mercury Milan Hybrid Peer 
2009 - 2011 Mercury Mariner / Mercury Mariner Hybrid  Peer 
 
Vehicles: Subject & Peer vehicles manufactured for sale or lease in the United States, 
District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa and the 
Virgin Islands. 
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Date Parameters:  
 

Vehicle Population Date Parameters 
2010 – 2011 MY Ford Fusion /  
2010 – 2011 MY Ford Fusion Hybrid 

March 25, 2013 through September 6, 2013  
(the date of this request). 

2009 – 2010 MY Ford Escape /  
2009 – 2010 MY Ford Escape Hybrid 

October 23, 2013 through September 6, 2013 
(the date of this request) 

2009 – 2010 MY Mercury Mariner / 
2009 – 2010 MY Mercury Mariner Hybrid 

October 23, 2013 through September 6, 2013 
(the date of this request) 

2010 MY Mercury Milan / 
2010 MY Mercury Milan Hybrid 

October 23, 2013 through September 6, 2013 
(the date of this request) 

2012 – 2013 MY Ford Fusion /  
2012 – 2013 MY Ford Fusion Hybrid 

January 1, 2011 through September 6, 2013  
(the date of this request). 

2011 – 2013 MY Ford Escape /  
2011 – 2012 MY Ford Escape Hybrid 

January 1, 2010 through September 6, 2013  
(the date of this request) 

2011 MY Mercury Mariner / 
2011 MY Mercury Mariner Hybrid 

January 1, 2010 through September 6, 2013  
(the date of this request) 

2011 MY Mercury Milan / 
2011 MY Mercury Milan Hybrid 

January 1, 2010 through September 6, 2013  
(the date of this request) 

 
 
Types of Contacts:   All, including suspended data, canceled contacts and inquiries 
 
FMC360 Symptom Code(s):   
 

Symptom Category 
Symptom 

Code Symptom Description 
Driving Performance 5 52 Stall 

5 54 Loss of Power 

5 57 Hesitation/Stumble 
Driver Aides 2 27 Q Check Engine Light 

2 27 5 Wrench Light 
       
FMC360 Reason Code(s):   
 
FMC360 Legal Search Criteria 
Level 1 Level 2 Level 3 Level 4 
Dealer-Vehicle Concern Legal   
Feedback Product Negative Vehicle Safety/Quality 
Vehicle Concern Legal   

 
 
LEGAL CONTACTS 

Beginning in early 2008, most consumer complaints and all legal claim processing has been 
centralized in OGC within the Consumer Litigation team.  A transition has occurred such that 
all legal contacts (including those formerly handled by "Litigation Prevention") are coordinated 
through this team. 
 
Prior to the transition, there was a Consumer Affairs Department within FCSD that managed 
customer concerns, which could not be resolved by the Customer Relationship Center (CRC).  
Among other things, the Consumer Affairs Department had a section, known as "Litigation 



PE13-003 Update  Appendix B 

 3 

Prevention," that handled a variety of informal (i.e., non-litigation) claims, such as property 
damage claims or attorney demand claims.   
 
The Litigation Prevention section had been centralized in the Consumer Affairs Department 
since 1995, in Dearborn, Michigan.  Prior to that time, Litigation Prevention personnel 
operated on a regional basis.  For matters that the Litigation Prevention section handled, 
there were typically paper files that reflected the handling, investigation and resolution of 
property damage claims.   
 
The claims, known as "Legal Contacts" are entered into the FMC360 database that the CRC 
uses to enter other customer communications.  When a customer contact is designated as a 
Legal Contact, it is so indicated near the top of the contact report.   

 

 

FIELD REPORTS   

Within FCSD, there is a Vehicle Service & Programs Office that has overall responsibility for 
vehicle service and technical support activities, including the administration of field actions.  
That Office is the primary source within Ford of vehicle concern information originating from 
Ford and Lincoln-Mercury dealerships, field personnel, and other sources.  The information is 
maintained in a database known as the Common Quality Indicator System (CQIS).  The CQIS 
database includes reports compiled from more than 40 Company sources (e.g., Company-
owned vehicle surveys, service technicians, field service and quality engineers, and technical 
hot line reports, etc.) providing what is intended to be a comprehensive concern identification 
resource.  As with MORS contact reports, CQIS reports are assigned a "symptom code" or 
category that generally reflects the nature of the concern.  
 
In responding to this information request, Ford electronically searched CQIS using the 
following criteria: 
 
In July 2011, FCSD launched a new coding system for the CQIS database.  All reports 
maintained in the CQIS database prior to the coding change have been re-coded using the 
new CQIS coding system. 
 
Model Year Vehicle Designation 
2010 - 2013 Ford Fusion / Fusion Hybrid Subject 
2009 - 2013 Ford Escape / Ford Escape Hybrid Subject 
2010 - 2011 Mercury Milan / Mercury Milan Hybrid Peer 
2009 - 2011 Mercury Mariner / Mercury Mariner Hybrid  Peer 
 
 
Vehicles: Subject & Peer vehicles manufactured for sale or lease in the United States, 
District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa and the 
Virgin Islands. 
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Date Parameters:  
 

Vehicle Population Date Parameters 
2010 – 2011 MY Ford Fusion /  
2010 – 2011 MY Ford Fusion Hybrid 

March 25, 2013 through September 6, 2013  
(the date of this request). 

2009 – 2010 MY Ford Escape /  
2009 – 2010 MY Ford Escape Hybrid 

October 23, 2013 through September 6, 2013 
(the date of this request) 

2009 – 2010 MY Mercury Mariner / 
2009 – 2010 MY Mercury Mariner Hybrid 

October 23, 2013 through September 6, 2013 
(the date of this request) 

2010 MY Mercury Milan / 
2010 MY Mercury Milan Hybrid 

October 23, 2013 through September 6, 2013 
(the date of this request) 

2012 – 2013 MY Ford Fusion /  
2012 – 2013 MY Ford Fusion Hybrid 

January 1, 2011 through September 6, 2013  
(the date of this request). 

2011 – 2013 MY Ford Escape /  
2011 – 2012 MY Ford Escape Hybrid 

January 1, 2010 through September 6, 2013  
(the date of this request) 

2011 MY Mercury Mariner / 
2011 MY Mercury Mariner Hybrid 

January 1, 2010 through September 6, 2013  
(the date of this request) 

2011 MY Mercury Milan / 
2011 MY Mercury Milan Hybrid 

January 1, 2010 through September 6, 2013  
(the date of this request) 

 
Types of Contacts:   All, including suspended data, canceled contacts and inquiries 
 
FMC360 Symptom Code(s):   
 

Symptom Category 
Symptom 

Code Symptom Description 
Driving Performance 5 52 Stall 

5 54 Loss of Power 

5 57 Hesitation/Stumble 
Driver Aides 2 27 Q Check Engine Light 

2 27 5 Wrench Light 
 
 
WARRANTY 

Ford's Analytical Warranty System (AWS) contains warranty claims and vehicle information 
for model years 1991 and forward for North America, and model years 1992 and forward for 
Europe.   
 
Ford performed a search of AWS for potentially responsive reports using the following search 
criteria: 
 
Model Year Vehicle Designation 
2010 - 2013 Ford Fusion / Fusion Hybrid Subject 
2009 - 2013 Ford Escape / Ford Escape Hybrid Subject 
2010 - 2011 Mercury Milan / Mercury Milan Hybrid Peer 
2009 - 2011 Mercury Mariner / Mercury Mariner Hybrid  Peer 
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Vehicles: Subject & Peer vehicles manufactured for sale or lease in the United States, 
District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa and the 
Virgin Islands. 
 
Date Parameters: 
 

Vehicle Population Date Parameters 
2010 – 2011 MY Ford Fusion /  
2010 – 2011 MY Ford Fusion Hybrid 

March 25, 2013 through September 6, 2013  
(the date of this request). 

2009 – 2010 MY Ford Escape /  
2009 – 2010 MY Ford Escape Hybrid 

October 23, 2013 through September 6, 2013 
(the date of this request) 

2009 – 2010 MY Mercury Mariner / 
2009 – 2010 MY Mercury Mariner Hybrid 

October 23, 2013 through September 6, 2013 
(the date of this request) 

2010 MY Mercury Milan / 
2010 MY Mercury Milan Hybrid 

October 23, 2013 through September 6, 2013 
(the date of this request) 

2012 – 2013 MY Ford Fusion /  
2012 – 2013 MY Ford Fusion Hybrid 

January 1, 2011 through September 6, 2013  
(the date of this request). 

2011 – 2013 MY Ford Escape /  
2011 – 2012 MY Ford Escape Hybrid 

January 1, 2010 through September 6, 2013  
(the date of this request) 

2011 MY Mercury Mariner / 
2011 MY Mercury Mariner Hybrid 

January 1, 2010 through September 6, 2013  
(the date of this request) 

2011 MY Mercury Milan / 
2011 MY Mercury Milan Hybrid 

January 1, 2010 through September 6, 2013  
(the date of this request) 

 
Base Part Number(s):  9F991, 9E926, 9E927, 9E928, 9B989, 9E989  
 
Labor Op Code(s):  092305A (TSB 09-23-5) and 102106A (TSB 10-21-6)  
 
 
 
 
 
 

# # # 
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October 14, 2013 PE13-003 Update: Accidents Injuries Summary Appendix E

MY MODEL VIN

Report

Date Mileage Cat Source Inquiry

Alleged

Accident

Alleged

Fire

Alleged

Injury

Alleged

Fatality

2010 Escape 1FMCU0DG6AK 11/20/12 57,438 A3 OGC PE13-003 Y N 0 0

2010 Escape 1FMCU0DG5AK 12/19/12 55,000 A3 FMC360 PE13-003 Y

2011 Escape 1FMCU0DG7BK 8/27/12 37,538 D1 OGC PE13-003 Y N 1 0

2010 Fusion 3FAHP0HA8AR 4/18/13 A1 OGC PE13-003 Y N 0 0

2012 Fusion 3FAHP0HA2AR 7/8/13 A1 OGC PE13-003 Y N 1 0

2011 Fusion 3FAHP0HG7BR 6/14/12 37,153 A3 OGC PE13-003 Y N 0 0

2012 Fusion 3FAHP0HG6AR 11/24/12 79,000 A4 OGC PE13-003 Y N 0 0

2010 Fusion 3FAHP0HA5AR 8/30/13 83,000 D1 FMC360 PE13-003 Y

2013 Fusion 3FA6P0K93DR 5/17/13 2,417 D1 OGC PE13-003 Y N 0 0

2013 Fusion 3FA6P0HR4DR 7/29/13 1,700 D3 FMC360 PE13-003 Y
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Case Print Report 
!Case Number CAS-2623557-D7K1K4 

Case Opened Date 5/28/2013 12:25 PM 

Case Closed Date 5/28/2013 

Case Status Resolved 

Case Last Modified 5/28/201312:29 PM 

Responsible Team Tier 1 Inbound 

Case Classification Vehicle Concern> Legal> Alleged Accident> Not Portal 

Customer Name

Customer Number

LOUISVILLE KY  

Email 

Dealer Bill Collins Ford Lincoln of Louisville 

VIN 3FAHPOHA8AR

Year 2010 Make FORD 

Model FUSION Body Style POH - SE 4-DR SEDAN 

Symptom 

Level 1 

Level 2 

Level 3 

Level 4 
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Case Print Report 
Case Number CAS-2623557-D7K1K4 

Keaira Terry 5/28/2013 12:29 PM 

Customer Says 
-He has been having the same problem with his veh stalling 
-He has been to the dlrshp on three different occasions but they were unable to duplicate the 
concern 
-He sees online this is a problem with the throttle body 
-His daughter was driving the veh and it stalled out in the middle of a road causing her to get into a 
accident 
His insurance company paid for over 6,000 in damage for the front of the engine 
-After repairs the veh is still stalling out 

1. Were any injuries sustained? 
No 

2. What are you seeking from Ford Motor Company? 
A safe car that he can have for his daughter to drive 

3. What was the date of the accident? 
4/18/2013 

4. What product defect is alleged to have caused the accident? 
-She was driving the veh and it stalled out on her, she ran into a ditch and hot a stone pillar, there 
was 6,000 worth of damage 
5. What is the City and State where the accident occurred? 
Louisville KY, 
6. Was a police report filed? 
Yes 
7. If a police report was filed, what were the findings? 
Not sure 
8. What is the police report number and in what city and county was the report filed? 
Jefferson county 
9. Has the customer filed a claim with their Insurance Company? (Yes or No) 
Yes 
10. If a claim has been filed with the insurance company, what is the status of the claim? 
They covered the cost of 6,000 repairs 
11. Is the vehicle repairable? 
Yes 
12. What is the name and address of customer's attorney? (only if the customer mentions they have 
sought one) 
13. What mailing address would you like our Office of General Council to send your written response 
to? (You must 
document the full address in the case Notes 

 
 

Dealer 
Bill Collins Ford Lincoln of Louisville 
4220 Bardstown Road 
Louisville, KY 40218 
(502) 459-9550 

PE13-003.4 001303LC



Case Print Report 
Case Number CAS-2623557 -07K1 K4 

CRC Advised 
I will forward your information to Ford's Office of the General Counsel. You should receive a written 
response within 15 Days business days to your concern. 
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JACQUELINE C, HEAArf,..··"·q"ROBERT M. SILVERMA~' . e- ­
ROBERT A. RAPK:}tCRAIG THOR KIMMEL" 

ANGELA K TROCCOU"""KIMMEL & SILVERMAN 
 FRED DAVlS··...·wJf'l 
.. Memhu. FA &11 

• Member, NJ Bar 
A1emher. DE Bar 

·Member. NY Bar 
'" Member, MA Bar 
•Memher, M!) Bar 
• Member. OH Bar 
§ A/ember, M! Bar 
D Member, NH Har 
"'Member CtEar 
"Member, TN Bar 
¥ Member, WY Bar 
;' Memher, DC Bar 
t Member. CA Har 
Q Member WI Bar 
» Member TX Bar 
I Member WV Bar 
<X: Certified hy lht New .Jersey 
Supreme COllrl as a Owl T,IO/ 
Attorney 

----'""""----p,c.-'-------­

I-800-LEMON LAW 
www.!enloolaw,cOnl 

CORPORATE HEADQUARTERS 

30 E. Butler Pike 


Ambler, PA 19002 

P (2IS) 540-8888 

F (2IS) 540-8817 


WESTERN PA OFFICE, 210 Grant Street, SUlle 202, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005 


NEW JERSEV OFFICE, E\xeculive Quaners, 1930 E. Marlton Pike, Suile Q29, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7344 


DELAWARE OFFICE, 501 Silvmide Road, Suile 118, Wihning1on. DE 19809, P (302) 791-9373, F (302) 791-9476 


CONNECTICl:T OFFICE, 136 Main Slreet, Suite 301, Danielson, CT 06239, P (860) 866-4380, F (860) 263·0919 


NEW YORK OFFICE, 100! Avenue of the Americas, 12th Floor, New York, NY 10018, P (212)719.7543, F (877) 617-2515 


BUFFALO, NY OFFICE, 1207 Delaware Avenue, Suite 440. Buffalo, NY 14209, P (716) 332-6112. F (800) 863-1689 


PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE 


August 22, 2013 

AMY 1... BENNECOfF"d#i 

CHRISTiNA GILL FtOSEMAN'"...JoJ 
RICHARD A_ SCHOLEf(,"" 

TA.RA L. PAlTERSO}t 
w CHrusTOPHE~ COMl'OSOVO" 

l1MOTH)' J. ABEEL. JR." 
JOSEPH L GENTILCORE" 
ALFRED ), ruMOLO H'" 

ZACHARY S KAPPEL' 

CERTIFIED MAILIRETURN RECEIPT REQUESTED 

Ford Motor Company 
c/o CT Corporation System 
1 ] 6 Pine Street 
Suite 320 
Harrisburg, P A 17101 

RE: 	  v. Ford Motor Company 
August Term 001664. No. 001664 

Dear Sir/Madam: 

Enclosed please find a copy of the Complaint which has been filed against Ford Motor 
Company in the Court of Common Pleas, Philadelphia County, Pennsylvania. You are being 
served pursuant to the Pennsylvania Rules ofCivil Procedure, Rule 403. 

Please refer the attached to the legal department. Note: A responsive pleading is due 20 
days after the receipt of the Complaint. 

RAR\jh 

------------.~-.~--.---.---
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www.!enloolaw,cOnl


«­

Court of Common Plells of Phillldelphill County , 
For ProlhonotalV Use on!V (Docket NumtJer1, 

Trilll Division • 
I AUGUST 2013 001664Civil Cover Sheet !E.FIllIlONUrntler. 1308028121 

PLAINilF F'S NIIM E DEFENDANT'S WlM E 

JENNIFER L. GARRETT FORD MOTOR COMPANY 

PLAINilFF'S AOORESS DEFENOI\NT'S AOORESS 

936 BENTLEY RIDGE BLVD c/o CT CORPORATION 116 PINE STREET SUITE 320 
LANCASTER PA 17602 HARRISBURG PA 17101 

PUlINTIFF'S Nl'M E DE FENOI\NT'S WIlli E 

PUlINilF F'S AOORESS DEFENOI\NT'S AOORESS 
! 

IPUlINTIFF'S Nl'r.I E DEFENOI\NT'S Nb.ME 

PUlINTIFF'S ADC.'lESS DE FENOI\NT'S ADDRESS 

TOTA L NUM BER OF PLAINTIFF S TOTALNUM6ER OF OEFENOI\tffS C~ENcEMeNToFAcnoN 

1 /\ 
.. C'e,mplaint 0 Petiti OIl Action 0 Notice of Appeal 
~.. '\. r"o Writgf~mmo, IS] Transfer From Other Jurisdictions\1\" )

AMOUNT IN CONTROVERSY 

'''"''''.AAM' ~ ~ i~ t \ 
!Xl $50.000 00 or less IXI ..,...,," q~, ~ G4C-.~ o Settlement 

o JurY.~ 0 frn OJ Minor Court Appeal o M.inQrs 
o Mor.than $50.000.00 o Non-Jury g \ ~ D~.Stat\l\¢\ Appeals o W/DISuIVivalo Other: _ L.:"\0} • .......... • ( '\../ 

CASE TYPE AND CODE 

~;~~J;~~10 - CONTRACTS OTHER 

.... ~ ~ l~\" 
STATVTORY BASIS FOR CAUSE OF ACTION ~~~tJ1:'YY..~loI'L)~ 

- "q ~ 
REUITE 0 PENDING CASES (UST BY CASE CAPTION AND DOCKET MlMBER) FILED 16 CASE SUElJECTTO 

PROPROTHY COORDINiITlON ORDE R? 
YES NO 

AUG 16 2013 

J. OSTROWSKI 

TO THE PROTIIONOTARY: 

KincUy euter Illy appeanlllce 011 behalf ofPlaintiff7PetitionerlAppellallt: JENNIFER L GARRETT 

Papers lllay be served <1t the address set fOlth belm'\'. 

NAME OF PLAINTIFF'SIPETmONER'SIAPPELLANT'S ATIORNEY ADDRESS 

ROBERT A. RAPKIN 30 EAST BUTLER PIKE 
AMBLER FA 19002 

PHONE NUM 8ER FAX NUMBER 

(215) 54 0-8888 (215) 540-8817 

SUPREME COURT IDEtfflFlCATION NO, E·MAILAOORESS 

61628 rarphillyefile@lemonlaw.com 

SIGNATURE OF FlUNG A TIORNEY OR PARTY OATE SUBIIIITIED 

ROBERT RAPKIN Friday, August 16, 2013, 11: 04 am 

FINAL COpy (Approved by the Prothonotary Clerk) 

-----_.- -, ..,. _._-- - ._--, 
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USTED ESTA ORDENADO COMPARECER EN Arbitration Hearing 1880 JFK Blvd. 5th fl. at 09:15 AM - 05/06/2014 
You must still comply with t\le notice below. USTED TO DAVIA DEBE CUJPLlR CON, ~.\:..tWI.S.Q .P~R..f1, Q~fNp.ERSE. 
This matter ~1~8\:1.~41a 'lr em~lf5f Arbitrators at the time, date and place spec"tfle~6'6~~b~PJf fnlalt' 'pclr\!E!s is not present 
at the hearin@<mUffffi ~~~~a rd at t~e same time and date before a judge of the court without the absent party or parties. 
There is no ffH~r-tt ~ dt1d~\,4cl'/1~~I'from a decision entered by a Judge. 

~~ .L::nst B i 'c 

(2l5) 540-8888 

Jt::NNlFEJl L. GAnriFTT 
936 nClJth~)' l1iltge Rlnl. 
L:.I1H:a~"ter, It" 17602 

\ .. 
ClvrL ACTION 

fl'{)RD MOTOR (;OM¥ANY 
c/o CTClirpMation Syst<'m 
116 Pin~ Stn'.ct 
Suite 320 
Hnrrisbl1rg, VA 1710 I 

~O'j'IC£ 10 nnrr.NO 
CQDF.: 1911f1 

Yt)ll have br.r.£l sued jl1 CQurt. [I' ymJ wi~h tn derend Qg~iJlst tht claims set torth in t.hL: Ibllowing pH);\:l!, .you must 
LHk~ action wlthil1 twenty (20) day" nl1('f lhi,~ complaint <lod notk.e aJ'e sen'ed, oy CnlL:ring u wri1h:TI appUlI'lUlce 

p..:rsHnlllly or by aUoruey ilud tiling in \.~riling with the coU"{ your defenses or (';t~iecl.iull!l III {he cllum" :«:1 fut1h 
agll.illst )~)U. You llre Vi'al1led ftJllt if yem lail hi do All lhe case m<l}' pro~et'.d \,.itlnuI[ )/(lll lind tljudgment may be 
":lIlcl'~'\l I1gaillsc ),ou by the M\ll1 wilhuul nlrlh~r 11t)li~ for any money dailned in thd clllnpr~\ini oi ('ur <Illy orhN' 
claim 01' rr.liefr~qlle~lcd hy thc "htiI11in~ You roay losr. motlty or propert)' or (llher rigllll' imrmrLlUll {v)'ml. 

\'()lI ::;uouW TA.KF. TIns PJ\PE.R TO \'oun LAWYF.n. AT O'iCR. IF YOll 00 :'<lOT I·JAVl£ A 
LAWYl£H. OR CANI'iOl' AFFORl) Of\ift:, <;0 TO OU ·r:t:u~:pIlONF. TAR OF-FieF. SF:;1' FORTH Ut.~LOW 
TO Fll'\D OUT WJlF.RF. YOU CAN (;ET LI:!:GALH~LI·. 

PlHLAV£U"IIJA nAR .A~~()C.IATI()N 


Lt\WYI£H.lH~"'.I.m,.RAL& lNFORMAT10N SF.RYleE 

ONE READl:>;G (,,;F:'1TF.R 


l'lrILAOli:J,FHf.4, P .... L9J1)7 
'l'EU:VHONR: 11S~2JH-11(11 

AVISO 
I.t· lim' dt:mandndo a mled en la conI.), Si lI~lI... CXJlU~'S(ru; an las'tI qllicl'e dflfenderse de est:t!J de c.qfa.~ dCllltlnUII!C 

J'la~iol\g ~jg,niente~ listed tieniol vcillle (20) din.c; d(' pJazo 131 p!lml' de ill fechu de 11\ dl:m~m()a }' ill fl\11in('adoll, Ilal~~ 
l'ldllt useluar una eomp:tTencia escrilll U (;1) fX:"sona 0 con un ahogadC1 y cnLrt:gllr /I. In \:Hi'll: t:1I famla e.s,"dla ,11S 
C<:(CllSru; 0 5U~ oQieci(lllC~ a luI' ul:TIlIlDda!t cn cOlltra de $\1 pen;~mll. ~~\ a.i.~lI.dl) que si l.I.:.tcd no se defielh1t', Ie corte 
\omara medid.,~ y \lll~dc ClllIUI1Ul\r 10 demand .. en contm ~lJyil !lin pn:\'iu u.. i~" 0 nndJli:.1doo. AdelUl1S, la COrti.: 
J'uNle decldir II Javor del demamtan1e), r.:quiere tl"e II~d cumrli1 cun u)da.~ 1;).<; p"I.>Visiolle.s de e.~tI demal"ja. I:~l(:.J 
pllede renl~ dincro () ~11~ J,ropicdndes u ostro~ cterec11Wi imr0rtUl1ll:l' punt U:i!Cld. 

LL1::.v.I~ ESTA DRi\·1AI\it)f\ .-\ U\' AlJOGAI)O JNMF.D1ATh:vlRfI\Tr., SI !'iO TU:;fI\!!: AUOGAllO 0 $' NQ 
·rH£.N~ EL J)JNFRO Ftr:nCU;'fI\TIi: Ol£ }'AGAR TAl. SF.RV1CIO. VAYA 1-:.'11 Pl!;KSON.'\ 0 U.A.:\·fF. POR 
T1::LEFO[,:O A LA Ot-'lCJNA CUYA OJRF.C""cln:"l SF; .~f\ic{:J:;NTK..\ }:;SenlTA ARAJO PARA 
AVERICUAR OONl)«, Sf<: PUIWt:; co~sr..GUJn ASISTF.:"ICIA UWAL. 

Sf.R"lCIO DE RF.FFR r..NCIA U~(;AL 


Ol\'l! IUtAlHNC c:r.NTF.·R 

Jo'ILAOBLFIA, PA 19107 


TllLlWONO: 2lS-Z.;s;..17U I 


Case ill: 130801664 
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Robert A. Rapkin, Esquire ATTORNEY FOR PLAINTIFF 
Identification No.6] 628 
KIMMEL & SILVERMAN, P.e. 
30 East Butler Pike 
Ambler, PA 19002 THIS IS AN ARBITRATION 
(215) 540-8888 MATTER. ASSESSMENT OF 

DAMAGES HEARING IS 
REQUESTED. 

--------- ­-=---________---,------____----------.,.-----:c________="-"-" 
JENNIFER L. GARRETT COURT OF COMMON PLEAS 
936 Bentley Ridge Blvd. PHILADELPHIA COUNTY 
Lancaster, P A 17602 

v. 
CIVIL ACTIO]\; 

FORD MOTOR COMPANY 
c/o CT Corporation System 
1] 6 Pine Street 
Suite 320 
Harrisburg, P A 17101 

NOTICE TO DEFEND 

CODE: 1900 


You have been sued in court. If you wish to defend against the claims set forth in the following pages, you must 
take action within twenty (20) days after this complaint and notice are served, by entering a written appearance 
personally or by attorney and filing in writing with the court your defenses or objections to the claims set forth 
against you. You are warned that if you fail to do so the case may proceed without you and a judgment may be 
entered against you by the court without further notice for any money claimed in the complaint or for any other 
claim or relief requested by the plaintiff. You may lose money or property or other rights important to you. 

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT HAVE A 
LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET FORTH BELOW 
TO FIND OUT WHERE YOU CAN GET LEGAL HELP. 

PHILADELPHIA BAR ASSOClA TION 

LA WYER REFERRAL & INFORMATION SERVICE 


ONE READING CENTER 

PHILADELPHIA, PA 19107 

TELEPHONE: 215-238-] 701 


AVISO 
Le han demand ado a usted en la corte. 8i usted quiere defenderse de estas de estas demandas expuestas an las 
paginas signientes, usted tiene veinte (20) dias de plazo al partir de ia fecha de la demanda y ia notificacion. Hace 
falta asentar una comparencia esc rita 0 en persona 0 con un abogado y entregar a la corte en forma escrita sus 
defensas 0 sus objeciones a las demandas en contra de su persona. Sea avisado que si usted no se defiende, Ie corte 
tomara medidas y puede continuar la demanda en contra suya sin previo aviso 0 notificacion. Adernas, la corte 
puede decidir a favor del demand ante y requiere que usted curnpla con todas las provisiones de esta demanda. Lsted 
puede perder dinero 0 sus propiedades u ostros derechos importantes para usted. 

LLEVE ESTA DEMANDA A UN ABOGADO INMEDIATAMENTE, SI NO TIENE ABOGADO 0 SI NO 
TlENE EL DINERO SUFICIENTE DE PAGAR TAL SERVICIO. VAYA EN PERSONA 0 LLAME POR 
TELEFONO A LA OFICINA CUYA DIRECCION SE ENCUENTRA ESCRITA ABAJO PARA 
A VERIGUAR DONDE SE PUEDE CONSEGUIR ASISTENCIA LEGAL. 

SERVICIO DE REFERENCIA LEGAL 

ONE READlNG CENTER 

FILADELFIA, PA 19107 


TELEFONO: 215-238-1701 
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Robert A. Rapkin, Esquire 
Identification No. 61628 
KIMMEL & SILVERMAN, P.e. 
30 East Butler Pike 
Ambler, PA 19002 
(215) 540-8888 

ATTORNEY FOR PLAINTIFF 

THIS IS AN ARBITRATION 
MA TTER. ASSESSMENT OF 
DAMAGES HEARING IS 
REQUESTED. 

JENNIFER L. GARRETT 
936 Bentley Ridge Blvd. 
Lancaster, PA 17602 

v. 

FORD MOTOR COMPANY 
c/o CT Corporation System 
116 Pine Street 
Suite 320 
Harrisburg, PA 17101 

COURT OF COMMON PLEAS 
PHILADELPHIA COUNTY 

CIVIL ACTION 

COMPLAINT 

CODE: 1900 


1. Plaintiff, Jennifer L. Garrett, is an adult individual citizen and legal resident of the 

Commonwealth of Pennsylvania, residing at 936 Bentley Ridge Blvd., Lancaster, PA 17602. 

2. Defendant, Ford Motor Company, is a corporation qualified to do and regularly conduct 

business in the Commonwealth of Pennsylvania, with its address and principal place of business 

located at 300 Renaissance Center, P.O. Box 43301, Detroit, MI 48243, and can be served at c/o 

CT Corporation System, 116 Pine Street, Suite 320, Harrisburg, PA 17101. 

BACKGROUND 

3. On or about October 23, 2012, Plaintiff leased a new 2012 Ford Fusion, manufactured 

and warranted by Defendant, bearing the Vehicle Identification Number 

3F AHPOHAOCR405877. 

4. The vehicle was leased in the Commonwealth of Pennsylvania and is registered in the 

Commonwealth of Pennsy Ivania. 
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5. The lease price of the vehicle, including registration charges, document fees, sales tax, 

finance and bank charges, but excluding other collateral charges not specified, yet defined by the 

Lemon Law, totaled more than $14,409.15. A true and correct copy of the contract is attached 

hereto, made a part hereof, and marked Exhibit "A". 

6. In consideration for the purchase of said vehicle, Defendant issued to Plaintiff several 

warranties, guarantees, affirmations or undertakings with respect to the material or workmanship 

of the vehicle and/or remedial action in the event the vehicle fails to meet the promised 

specifications. 

7. The above-referenced warranties, guarantees, affirmations or undertakings are/were part 

of the basis of the bargain between Defendant and Plaintiff. 

8. The parties' bargain includes an express 3-year / 36,000 mile warranty, as well as other 

guarantees, affirmations and undertakings as stated in Defendant's warranty materials and 

owner's manuaL 

9. However, as a result of the ineffective repair attempts made by Defendant through its 

authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized for its 

intended purposes, and is worthless to Plaintiff. 

10. The first documented warranty repair attempt is believed to have occurred on or before 

October 26, 2012, when the vehicle odometer showed 229 miles. On that date, repair attempts 

were made to the stalling condition. A true and correct copy of the repair invoice is attached 

hereto, made a part hereof and marked Exhibit "B". 

11. The second documented warranty repair attempt is believed to have occurred on or before 

July 08, 2013, when the vehicle odometer showed 6,380 miles. On that date, repair attempts 

were made to the stalling condition. A true and correct copy of the repair invoice is attached 

hereto, made a part hereof and marked Exhibit "C". 

12. The third documented warranty repair attempt is believed to have occurred on or about 

August 07, 2013, when the vehicle odometer showed 6,744 miles. On that date, repair attempts 
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were made to the stalling concern. A true and correct copy of the repair invoice is attached 

hereto, made a part hereof and marked Exhibit "D". 

13. The vehicle continues to exhibit defects and nonconformities which substantially impair 

its use, value andlor safety as provided in 73 P.S. §1951 seq. 

COUNT I 
PENNSYLVANIA AUTOMOBILE LEMON LAW 

14. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by 

reference as if fully set forth at length herein. 

15. Plaintiff is a "Purchaser" as defined by 73 P.S. § 1952. 

16. Defendant is a "Manufacturer" as defined by 73 P.S. § 1952. 

17. Chapman Ford, Columbia is andlor was at the time of sale a Motor Vehicle Dealer in the 

business of buying, selling, andlor exchanging vehicles as defined by 73 P.S. §1952. 

18. On or about October 23, 2012, Plaintiff took possession of the above mentioned vehicle 

and experienced nonconformities as defined by 73 P.S § 1951 et ~., which substantially impair 

the use, value andlor safety of the vehicle. 

19. The nonconformities described violate the express written warranties issued to Plaintiff 

by Defendant. 

20. Section 1955 of the Pennsylvania Automobile Lemon Law provides: 

If a manufacturer fails to repair or correct a nonconformity after a reasonable number of attempts, the 
manufacturer shall, at the option of the purchaser, replace the motor vehicle ... or accept return of the 
vehicle from the purchaser, and refund to the purchaser the full purchase price, including all collateral 
charges, less a reasonable allowance for the purchasers use of the vehicle, not exceeding $.10 per mi Ie 
driven or 10% of the purchase price of the vehicle, whichever is less. 

21. Section 1956 of the Pennsylvania Automobile Lemon Law provides a presumption of a 

reasonable number of repair attempts if: 

(I) The same nonconformity has been subject to repair three times by the manufacturer, its agents or 
authorized dealers and the nonconformity stil1 exists; or 
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(2) The vehicle is out-of-service by reason of any nonconformity for a cumulative total of thirty or 
more calendar days. 

22. Plaintiff has satisfied the above definition as the vehicle has been subject to repair more 

than three (3) times for the same nonconformity, and the nonconformity remained uncorrected. 

23. In addition, the above vehicle has or will be out"of-service by reason of the 

nonconformities complained of for a cumulative total of thirty (30) or more calendar days. 

24. Plaintiff has delivered the nonconforming vehicle to an authorized service and repair 

facility ofthe Defendant on numerous occasions as outlined below. 

25, After a reasonable number of attempts, Defendant was unable to repaIr the 

nonconformities. 

26. Plaintiff avers the vehicle has been subject to additional repair attempts for defects and 

conditions for which Defendant's warranty dealer did not provide or maintain itemized 

statements as required by 73 P.S. § 1957. 

27. Plaintiff avers that such itemized statements, which were not provided as required by 73 

P.S. § 1957 also include technicians' notes of diagnostic procedures and repairs, and Defendant's 

Technical Service Bulletins relating to this vehicle. 

28. Plaintiff avers the vehicle has been subject to additional repair attempts for defects and 

conditions for which Defendant's warranty dealer did not provide the notification required by 73 

P.S. § 1957. 

29. Plaintiff has and will continue to suffer damages due to Defendant's failure to comply 

with the provisions of 73 P.S. §§ 1954 (repair obligations), 1955 (manufacturer's duty for refund 

or replacement), and 1957 (itemized statements required). 

30, Pursuant to 73 P.S. § 1958, Plaintiff seeks relief for losses due to the vehicle's 

nonconformities, including the award of reasonable attorneys' fees and all court costs. 
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WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount 

equal to the price of the subject vehicle, plus all collateral charges, attorneys' fees, and court 

costs. 

COUNT II 

MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT 


31. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by 

reference as if fully set forth at length herein. 

32. Plaintiff has or may have resorted to Defendant's informal dispute settlement procedure, 

to the extent said procedure complies with 16 CFR 703. 

33. Plaintiff avers that the Federal Trade Commission (FTC) has determined that no 

automobile manufacturer complies with 16 CFR 703. See, Fed. Reg. 15636, Vol. 62, No. 63 

(Apr. 2, 1997). 

34. Plaintiff is a "Consumer" as defined by 15 U.S.c. §2301(3). 

35. Defendant is a "supplier", "warrantor", and a "service contractor" as defined by 15 U,S.c. 

§ 2301 (4),(5) and (8). 

36. The subject vehicle is a "consumer product" as defined by 15 U.S.C. § 2301(1)_ 

37. By the terms of its written warranties, affirmations, promises, or service contracts, 

Defendant agreed to perform effective repairs at no charge for parts and/or labor. 

38. The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound by all 

warranties implied by state law. Said warranties are imposed on all transactions in the state in 

which the vehicle was delivered. 

39. Defendant has made attempts on several occasions to comply with the terms of its 

express warranties; however, such repair attempts have been ineffective. 

40. The Magnuson-Moss Warranty Improvement Act, 15 U.S_c. §231 O(d)(2) provides: 

Ifa consumer finally prevails on an action brought under paragraph (1) of this subsection, he may be 
allowed by the court to recover as part of the judgment a sum equal to the amount of aggregate amount of 

--~-----------------------.--- --- .. -­
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costs and expenses (including attorney fees based upon actual time expended), determined by the court to 
have been reasonably incurred by the Plaintifffor, or in connection with the commencement and 
prosecution of such action, unless the court, in its discretion shall determine that such an award of 
attorney's fees would be inappropriate. 

41 . Plaintiff has afforded Defendant a reasonable number of opportunities to conform the 

vehicle to the aforementioned express warranties, implied warranties and contracts. 

42. As a direct and proximate result of Defendant's failure to comply with the express written 

warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C. §2310(d)(l), 

Plaintiff is entitled to bring suit for such damages and other legal and equitable relief. 

43. Defendant's failure is a breach of Defendant's contractual and statutory obligations 

constituting a violation of the Magnuson-Moss Warranty Improvement Act, including but not 

limited to: breach of express warranties; breach of implied warranty of merchantability; breach 

of implied warranty of fitness for a particular purpose; breach of contract; and constitutes an 

Unfair Trade Practice. 

44. Plaintiff avers that Defendant's warranty was not provided to Plaintiff until after the 

vehicle was delivered, making any and all limitations, disclaimers and/or alternative dispute 

provisions ineffective for a failure of consideration. 

45. Plaintiff avers Defendant's Dispute Resolution Program was not in compliance with 16 

CFR 703 for the model year of the subject vehicle. 

46. Plaintiff avers that Defendant's warranty did not require Plaintiff to first resort to a 

Dispute Resolution Program before filing suit. 

47. Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim herein, 

all attorney fees are recoverable and are demanded against Defendant. 

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount 

equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential 

damages, reasonable attorneys' fees, and all court costs. 
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COUNT III 
PENNSYL V ANIA UNFAIR TRADE PRACTICES AND 


CONSUMER PROTECTION LAW 


48. Plaintiff hereby incorporates all facts and allegations set forth III this Complaint by 

reference as if fully set forth at length herein. 

49. Plaintiff is a "Person" as defined by 73 P.S. §201-2(2). 

50. Defendant is a "Person" as defined by 73 P.S. §201-2(2). 

51. Section 201-9.2(a) of the Act authorizes a private cause of action for any person "who 

purchases or leases goods or services primarily for personal, family or household purposes." 

52. Section 1961 of the Pennsylvania Automobile Lemon Law, provides that a violation of its 

provisions shall automatically constitute a violation of the Pennsylvania Unfair Trade Practices 

and Consumer Protection Act, 73 P.S. 201-1 et seq. 

53. In addition, the Pennsylvania Unfair Trade Practices and Consumer Protection Act, 73 

P.S. §20 1-2(4), defines "unfair or deceptive acts or practices" to include the following conduct: 

(vii). Representing that goods or services are of a particular standard, quality or grade, or that goods 
are of a particular style or model, if they are of another; 

(xiv). Failing to comply with the terms of any written guarantee or warranty given to the buyer at, 
prior to, or after a contract for the purchase of goods or services is made; 

(xv). Knowingly misrepresenting that services, replacements or repairs are needed if they are not 
needed; 

(xvi). Making repairs, improvements or replacements on tangible, real or personal property of a 
nature or quality inferior to or below the standard ofthat agreed to in writing; 

(xvii). Engaging in any other fraudulent or deceptive conduct which creates a likelihood of confusion 
or of misunderstanding. 

54. Plaintiff avers Defendant has violated these, as well as other provisions, of73 P.S. §201­

55. Section 201-3.1 of the Act provides that the Automotive Industry Trade Practice rules 

and regulations adopted by the Attorney General for the enforcement of this Act shall constitute 

additional violations of the Act. 
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56. Defendant's conduct surrounding the sale and servicing of the subject vehicle falls within 

the aforementioned definitions of "unfair or deceptive acts or practices." 

57. The Act also authorizes the Court, in its discretion, to award up to three (3) times the 

actual damages sustained for violations. 

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount not 

in excess of Fifty Thousand Dollars ($50,000.00), together with all collateral charges, attorneys' 

fees, all court costs and treble damages. 

KIMMEL & SILVERMAN, P.C. 

Ambler, Pennsylv n' 
(215) 540-8888 

~----~---------.- -----,' .." .._, " 
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VERIFICATION 

Robert A. Rapkin, states that they are the attorney for the Plaintiff herein; that they are 

acquainted with the facts set forth in the foregoing Complaint~ that same are true and correct to 

the best of his knowledge, information and belief; and that this statement is made subject to the 

Penalties of 18 Pa. C.S.A. §4904, relating to unsworn falsifications to authorities. 
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l,JE I ER3HCH FAX 1'10. : 5605730 
LJ;, ,L.[:,",~ C 

Aug. 12 2013 113: 10At1 P5LJ.I"lII.. •________ 

~ 
FordCredit 
www.fordcredit.com 

NEW 

1 Amount Due At 
Le(l'3~ Signing or 

.Dellvery . 
(Itemi~ed Below) 'K 

3500.00 

2.,·Payments ,i.;. 

(a) MonthlyPayment& . 

Your first monthl~ rerml·ri-·, , 
IS dU6,Qn~ ",.' 3l1~~"t.edHby

" . .ooent~H)t'~·, '.",',' . k';' !8tlQ on 

tho .. £:n.I1, <Jay.'of,.El!lch, 

of Vov( mOl'lthly payments is $ ______-'-, 

(b) Advance Payment 

yourpaymentof$ ____~~--N~/~A----~
Is due on _______N..,;!;,...A___ 

The tOlal of Your paymiimUs $ ____---'---"-', 

j, Other Chargos (riot p<,!q o(Yo\.lr irlonlhiy. 
paymer'lt) 

!?isposition lee (it You 'do 
~ol purchase the Vehicl~) 

H/A" ,.' 
------~~--~ -,~,,~..----~-

..... , 

PERSONAL 

4; Total of Payments 
(Tbe. amount You will have 
paid by the ~nd of the lease) 

5. Amoul'ltsDUIiI'At.Lease SIt!hlng Of Dolivory: 6: How IheAmountOueAt 'L9Ilst! SIgning Dr Delivery will be· paid: 

. Q, Capitalized cost reduction 

b. F'fli't monthly paymEnt 

c, Ac;lv;;.nce payment 

d ..Refundahlf;! Mcurity deposit 

I), Tille fees 

S ___~--,.'_3--'OTOr6t""'~2· ~ Net traOa.lnBllowance .. . .311~1 ,.Rebates and n9:C.SSD C,r~ditfil . 

--'+'--------,rq .AmountN~~~p>li~ 11'1 cas~ 
-..:..-.----...,Zr-rZ. • . " 

f. Registration foos 

g. ACqUiil~~~ FEE/LIEN FEE 
~. IlREIAX . 
I' OflO1iE HEG FEE 
, DOC FEE 
k. 'IfRIA 
l. RIA 
~.----~------------

~----N/A 

N/A 
----......I..r.OO 

5.00 
-.----....1,..~. 55 

129,00 
; U/A­ ' 

---~--'i' lA 

II. GrO!ilS capitalized cost. The ag(ead upon valIJI;! o/Ihe Vp-hicla {$" 24800 •.9~dany items YOll pay 'Over thG loase 

term (such as service t":ontroct~; inSu(anc9, and any outstsnding prior credit or lease balance). . , , . .. ""'" 
(Itemi:zed below • Item 10) .,., 

':b~ Capitalized cost taduction. The amout:lt'o/'onynat trade-in allowance. rebate, noncafilh cr~tlit,or'cash that You pay that reduces. 
the gross capitalized cost . , . , ...•. , , , •. , • , . " .... _ . 

c. Adlusted capltatJzed ·cold. The amount used In calculating' YourbasQ payment, 

d. ReSidual value. The )la1ue 01 the Vehicle at the end of the lease. use 

Q. 00prociallon and any amortized amounta. The amounts Charged f 
for oth~r itema paid over thE> lease term. . _ _ . , _ . , , . . _ 

f.·Rent chargE!. The amount r.;harged in addition to the depreci'ation and 

g. ToUlI of base payments. The dQprsciaUon and any amortized amou Ir 
b. Lease payments. The number of payments in Your lease 

!. PLAINTIFF'S ~ 
~ EXHIBIT 
UJ A­~ 

~ 

ent. 
e through-normal 'Use and 

.$:......----..,..,.....,..... 

.. 
= 
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36 

Aug. 12 201::, 10: l1AI1 PIS 
FAX NO. 560 5730

FROf'1 : l,JE I E:RBRCH ..__.•. _ "I 

,. 

of the Vehicle Olher AppllC<lble Taxes 

HIll. 

+$ 

.. N/A·Tot~lG>raS9 
:: ..' .....'~:". -: ,.,~ ,,~apllallzed Co~t 

. :'.1--'-" ~ ~'-'---''-'"-~-

-~-'-'~NfilAl. ,,__~, ___,____, __ . ;. 

$ _.~, --fiT:­m. Total pflymonl 

n. LOllse term In months 

Enrly.ll;!rmll1l1tlon. YOli m3')' .h~vQ to. !)sy.a &l!~$tan~l'lJ 5~~r!l~;if~~~,~ J~nQ thla·l.e~~':i~~t!Nth.~:~.@r!J.~!paX~yp';\~ .s.Qve~.ari~dull1tnd d()lIarll. 

The actual charge will depend on when the.lealle Is termlnah:ld;'lllt> el\rlll'lr·Vou'~!'Id:-lh!n(\'asD;·th$gr()ater1hJs-:ch~,ge.lsiHkQiyto b$.. • 


B. E1'C\lSS Wear and US6. YOt) may be charged f'f~xcesSive wear based on our standards tor nOrmtl uJe. At the scheduleCl end of this lease. unless You purchase 
(he Vahlcle, You must pay 10 Ll)ssor $0._. ___. per mile for each mile In e..;cess of __. 3 12 miles shown on the odomeler. See Items 23 and 28 

on back an(llhe WearCare Addendum, if any, altaetled to this least) for additional eXO)$s wear and use terms. 

9. Extr.. Mileage Option ~r~lt. At Ih~ ~cheduled ea1~ this lease, You will receive i'l credl! Qf$o,~,NIA _l'er un~~tlu milo lor (ile flurnr:...., vI unused rnll~s 
belwflen :md ________ miles, less any amounts You ollie urlder this I.€a..:le. You will not receive any ¢redi! Ifthe Vehil;le is (/eslroyed, 


it You terminate Your lease early, exercise any purchase Y~21§reZlhd/)faLJlt or lhe credit Is less than $1.00. . 


10. Purchase Option at End of 'Lease Termj$ _.__._____• _~Iu$ oftll;lal fees and taxBs; and' a te(lSonabJe documentary fee It allowed by Jaw, is Your 


lease end purchase option price. You have the option to purchase the Vehicle at the end Of the lease tann from a party deSignated by the Holder for lhe purchase 


option price if You are not in defauJt. 


11. Other Important Term.9. Se<l Yourl!}<I~e documeot~ for additionallnlormalien 011 eany lelminatil)fl, purChase option and mainlsMnce responsibilities. warranties, 


late 311d delaull charges, inslJraflc~, and any security inIElrt'stS. it applicable. 


12. WARRANTY The V¢hicle is covered by any warranty, extended wam:,nty 15.,QPTIONAL fNSURANCE These coverages are nol required to entef into 
or service contract indicated below: I-::;t.:;:K .!,:!e.:lea;se .\l(1dwiU not be prOvided I.lnless You sign below. If inSUrance i;; to be 

. OO~~,!Of, lh.e ~v~rage!! ~re. shown in anotiC8 given t<,) You this date-. 

Standard new vehicle warranty provided by the m ufaclurer 
"~. ,.....~ .::1. j.) 

and are tohhe. term of thlsleas9•..".' . :;.. ..''fjf 
or di.s!rib~iOr ot the ~!cle. . ·C a, Credit $. Ny! KIA NI A 

lite (InlIJal Goverag~) --:(=P-re-m-i"-u-m"')- -~- (Insvrcd(s))[)(XX ~ORO t(.~n:l L. ~$--2'(9';Y 
In:lUrance 

~____~~H~/_A-=~~_____ 
(InsurancQCortlpany) 

13. OFJ;ICIAL FEES .AND TAXES $ .____9_4_9_.1_4__ 
Lessee: X • C;o-lessee;X",--'.:..-_-:-~..,.-~___The estimafed total amOlJnt You will pay forolficial an.d license lees, 


registration, tiUe and taxes over the term of Your lease, wh9lhednClljded,with 

Your monthly payments or assessed otherwise. The' actual. total of tees and 
 . .... NIl:.. N/A k1JAb. Credit $ . , .'~ ~_-::-,,_.....,.,...,;",:.<-::..:..-tax;9S may be higher or lower depending on the tax rates ineffed or the value Disability (MonthIyCev\lrag9)!. (Premium) (Insured(s»)
.of the leased propertY' at tM tima a fee or lax is a.ssegs~d. In·s.urance . 

N/A 
(Insurance Company)14. VEHICLE INSURANCE MINIMUMS You mvs.llnsure the VOhicle durina 


this lease. This Insurance mvst be acceptable to FinancG Company and proteci 


You and Holdar with (a) -comprehe!'1$ive Ilre and theft· insurance wltha 


. m(lxlmUllld@duetlble*"amouni>i,-ot-...$1"')OO!~.'1!llld, ~~).."~ltil'li@n~I\~!":'#pSef 

insurance with a maximum deductible of $1,000; and (oj autp;nobiJe 
liability insurance with minimum limits fOf bodily injury or death 0/ 

$ 15000 for any one Q.~rson and $ ::$0000 ,_ 17. l~SSOA'SERVICES ___-::-;--;-;:-___------_~___ 
for anyone accident, and $ !lOOO for property damage. (Se~ itel)1 22' o~ .back) __--!.Hul""A.:.l..'__'"""____~-,-___ 

Yov wlll list the Holder as additional in~vred and loss payee under the insurance 

policy unless Lessor or F=inance Company. !;lp¢cifics otherwise. You must give 18. Returned Chl:u:k Charge You agree to pay.a returned' eheck charge I:)f . 
Rnanc& Company' evioence of this insuranCe. (80e Ilern 24 on back) . $ NIA for each check, draft; .or other order 01 payment that is 

dishonored. for any re~on. ILESSOR IS NOT PROVIDING VEHICLE OR LIABILITY INSURANCE 

Agre~d Upon Value Sales/Use Tax and 

Important Notice: If You do not meet Your eOl1trllctl!alobligatlons, You may lose the right to !o3se·e.nd U.&9 .th~ Ver-Iele,as well as Your 
&eGurity deposit. 

Modification: This lease sets forth an 01 the agreem~nt$ of 'Lessor and You .for theleasQ ·of the VGhiol<:·.j~ThElre i$rio"othe~ agreemoot. Any change in this 

lease mu:t'be ~~.riling and sign by You:ndroCQmpanv. 

Lessee: ~ ..t,....-~ By: X _ Title;_~_____ 

~~~~===============::::====B~y:~X================::::;::=::':'-'TiUe:1_. _ •. __ .. , 
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'26:' TERMINATION ihlslaa$& wlll'\eritlinatlil 
term"of this lease, (b) the return of the 
place deslgnatGd by Finance Company, 
all amOl.lnts owed ,under this ,lease. ·F!nat\ce I.;Qmp~ 
le~t;i) if You default. ' .." " ' 

27. RETURN OF VEHICLE If You do nol buy the Vehicle at 
,i n1u.s{ n~turn it 10 l..e66or unle5s Finance Company speoifl~ 

place, Prior'to the scheduled relum of ,the' Vehicle. ,You 
, r{lquast"d to prjl5ent the Vehicle for inspection at a reasonabNt 

-; and ,location. Upon return of the Vehicle, You must1 p. 
dilOpositlon fen, If any' 1$ 'Shown on thQ frontaf thlil lesse 
Item,S "OthQr Ch.'glila." If You fail to return the Vehicle within 1 
,afterYour SCheduled termination datil, Veil) will be charged one ~ 
Payment and YOur term. will be extet\ded one month, 11 You continue, ' 
to fail 10 return the Vehicle You must pay damages to Finance Company. I 
includIng amolJnts payable I.Inder default. Paymell"lt of these amounts" 
""Ill,~t allow Ypu 10 keep the Vehicle, !il; 

", ".. '<s''''''' ":"""/J""Y r""~It"'o en.,. V~{'\"C'''';''T'otrmOS! pay at Q~~ (l;!)'Jfl~',' ~ 
difference, II,any, between tl,:e Unpaid Adjusted Capitalll!EltFCo5t and' 

it ttla value which .f.iO.u)fJ be rellhzed at:tJ:\E>..1"holesale sale of ttieVehicle. 
plus (b) any,other amount> then' due unaer tl~ lease (exC(lpt cha 
tor excess wear ar')d use ,and mileage), If 'fou entered Ihto an 
P:wmenl !.eas~. and Ihe value wb.IqI1.ooufd be realized at the \ 
sate of t~e Vet)lCle, exceeds lhe UOpald Adjusted CapltQlized Cost '(Oll 
"""I receive a Credit for the difference. ' 

The value which COlud be reallz~ a,t the wholesale sal9 of the Vehicle 
will be: (a) the o$t amount rGeeived by Finance Company, Holder or Ita 
c/E)signaled intarmedlary upon the ;;aJe of the vehicle at whOlesale or 
.oJtler COmmerci/ilJly l(e3SOMblG manf\~r, ~pr (0) as determined 
profeSSional apprais8J obtained by,you at 'rour Q)(pense within 
from de~ul~ from' an independent third 'partyagreeabla 
Company. You must also pay jill. expllnges, locludlng rea~n"r>IA 
attorneys fees. payabla by Flneriee, Company to obtain, hokViH'Ir1 

, .... ' 

funds:'-' 
If Finane£). ' 

Adiusted Capitalize;! Cost !1XQ~'/ia\(~ a'IMomhIV.p,al'ment 
~ Atlllflll .. tl CBoitdlized Cost j~ 'an-amd.;l~t Ihal starts 

and is reduced {tach mPIJ1h;on,the 
rliHerence batwll~1'\ the ea6!t'.M<1I1!~!Y PJiiytlilBnt, ~nd ,the 

/._ ... __ _..,:._ ......... ~ ................;. _" .... -"', AA.........; ... I .... .- ......... 

_ilad in aff(!cl thG Insurance requIred under this leae,e ' 

~ 
Q pany-.:receivGS,me full insurance proceeds, You will/ 

equir to" pay Ihe (.iifferGnCEl....IGAP) between the UnpaidA(IIUSIf!~>I aii7Ad'r:rL<:t and th~ insuranQe proceeds, You will only be 
due Monthly.l?ayments. 'plus (b) the amount 
deduC1lble, plus (c) all other amounts 1hen' 

(except charge", for $l(C6SS wear and use and 

1s...lnsurea. If You have a Mt:Jothlv P'tl'tf1l9nt J..e8SG, 
('..omo"r"~ recelvas payment of me insurance prooollds, 

Your Monthly Payments, 11 You have 
A~ PBYI'l1.ent L9~ after any insurance proceeds are paid, 
,.. ,.~ - to thG Base Monthly Payment multiplied 

~nths in the Lease Term in Months, 
imrn~iatQ!V following th... date of the!! or 

all amounts dl.le 'under'tHi3"I~ase 
Company is 'not the Holder ot this-team", 

•• , ,..,., ..... _ 4' ~ ' ...... .1: ...... 
has'appolnledfinai)(;e " ", " ' , ' ," ," 

C'~h~~~ 1':';"""""'0"",' h"'" tho 41,,9PN!SUf~(ER ftEPOftTS You authorizG Finance Con:manv and Holder 

~O.lNVI!IW'(DI33SS3'''f)!J -:-. t1, A1d· .., t:lOSS31 - CA1<:1 335S31 -z A1d 1~N191l:l0 - ~ Ald 

'pasnaq lON };llw suoll)pe snolMJd 
, ddV"l£OlH ():/ OIS '='3~.lO 33$ . n AVIN d-L.C06t ():l 

:--:)OS$61
"J11 •t1~O:t~'UVWd\fHJ 

'IU~IlUBld Qllll<ll e~ 10 SWJ~l;)41 J~pun Jep)oH011! su51Ssg pUl:1esBe"S!41 s~de:lOe JOSSlil • 
-- , ""~'." 'UOll'CU!lAUQi lJ~1 Ie efolllaA SIYI JO &~s Q~ pve 91::l14&11 G!4110 ~!J'll\jomd "'Ill 01 lOeds9.1411M

(9Uo!ietl!lqo slj IOU Inq) tllQI3!, Sl! 'A.tB!paW1QluJ'P'm!l'enb <S;.t~PIOH sltl~!oedl:!:Y sl!'O! '.~I)U~lpl(310 01 pauo!sse sSlpaplOH latp.p llllouAqE\Joiira:ll: d~SE::)1 pi.n: los~1a

~'"rr - ~ X''''· -	 ­ f"'.'" 
:a!Hl 

X :~g -~'7,."...~ :MSS,'l 

'J~PIOH 01 JOSS911illn .hq eS!;';!1
sl41 !.~ l\j9,UUJ5!HII utI }O a:mou PUIlIj peuo/s no},. EllUl) a4J ill 9BIl91 'SI4' 10 );do;) ul-pallU e pOlA!aO;)J noA, 1n4' e6p&IMou>t~e nCA 'asl)',,! sIlIl 
10 Ado:ll.ll-penu Ille6 Oll!.lfilJ 94P''lAlllj nCA (c::) 'UI P"IIU ot:) 0) aOllcls >!uBlq .hue tlI/4 11 I! JO n peal (lOA Iuojaq agea, sI1l1 uS's IOU 00 (ll :3011.0N 

NO NOISIAOt:id NOll'o't;Jl.JaH~ 3H.l A8 aNOOe :::J'l 	01 ~:n,Il"\,", m",{ n\.i,,-!-~~!=il.NO:J SIHl -10 :;Inl,," ~'8~3i3M -: f..nJCl.:l 
0£LS 0% : .Or-l xtU

Wl;:;JeT:01 [T0e el '5nl;:;JLd 
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ADDITIONAL TERMS AND CONDITIONS //­
definitions apply to this Agreement. . / 

• '"Dealel . s"our" and "we" mean or rI'!fer 10 the authorizGd Dealer named on the face of this Agreement and who becomes a party 10 !hiS Agreemenl b~ f10;iplin\) i\. 
, 'Buy~( an ' QU' meatl Or refer to the paliy executing this Agreement as such. 
• 'Manuladure leans the corporation that manufactUre(! lhe Vahicle, 
• "Vehlde"l$ tilij va 'cle or chaS$lslhat is Ihe subject of this Agrooment. 
• "'kade-in' is the use ehicle that Buyer inlands to use as part of thQ consicieration lor Ihe purcl1ase price 01 me Vehicle or othorwise is to be trCln;Jerred 10 Dealer. 

We ille not the Mar'luiac er's agent. You and we <lrfl the sole 9arlies to thiS Agreement. References in lhis Agreement to MAnufacturer are ro~e pUIPOSl' of dO:lcriblng 
.certain contractual relationship etweeo the Manufacturer and us relating to new vehicles, / 

2. We may change tile cash de' red price of the Vehicli! before it is delivered 10 you, We may only do this if the incmase is because aw O( regulalion of Ih\, United 
Slates or Pel)')$Y~/ania is passed whic a) requires the atlditioti 01 new equipment to vellic!cs of the sellet; and body type of tile Vehicle, ') ch<!ngcs tfunspona'ion COSlS or 
existing tax rat~s; or (e) if lhe vehicle is <1 sign-made vehicle. IS duo to a revaluation of \hI) United States dollar vis·~·vi$ the curren of the COlmtfY ot manuf"CI\iI'e If we 
00, you may cancellhis Agreement If yO!) C cet, we will retum any Trade-in 10 you, unless we have sold il. You agree to pay rea nable slora\)G and repair chafg~s !f we 
hav0 sold the Tradc,in, we will pay you the salef> rice, less a sales commission 0115"/0 and any (lxp(?n.~e In storing. insuring, (XJ (jilionlng or advertising It 101 r~{le 

3,11 you don't deliver your 1rade-in 10 us until we liver the VehiCle 10 you, we will reappraise the Trade-In at thai timG, Stl ' ct to applicable I<lw. The reapp!'aised 'ii:1IUt! will 
be the allowan('.ll lor the Trade-in, If Ihe reappraised va is lower than the amount shown inthi:; Agreement. you may ca 81 this Agreemen!.lbu must Gxercise yOlIr rio))! 10 
cancel before '116 dellvor the Vehicle to you aoo you surra er the Trade-in to us / 

4. You ugree tQ gille us satisfactory evidence 01 tille 10 any ada-in when you deliver it to lJS. You wunan! any 11 ae-in to be your properly. YO!! wa~li)l1t Ihat trJe Traae-in is 
fr~e and clear of elf fit;!r1S and encumbrances unless otherwise no in this Agreement !lnd thaI the Trade-in hac (wor had a salvage or 'bronQC(I" Hlle, You rel.lresent (hat the 
TmdEl-in'g mileage shoWn in this Agreemerlt is the ac1ufll mileage () the Trade-in !lnles!! yOIl have nole(/ ot or mileagCl on this Agreement, You aulhorize us 10 rely 011 :his 
represtmtation in entering into this transaction, If you provide false info alion, you will repUrCtl<lSe the r ted trade..in from us for the iull pnce allowed to YDU palS :311 coslS 
we incur in resolving this matler including bill not limited to reconditioning sis, legal fees, court and lection costs. 

5. If you fail or refuse to accept o(')!ivery ollile Vehicle or comp~J with thiS eeman!, we may .·'ep <t~ liquidated da(!)ages any cash deposit yOll m:;l{1e, 10 H,.;: 8xlenl not 
prohlbiied by law, We may reimburse ourselves lor any E'.)(pensos and losses we as a r~$ult 01 your failure 01' rciusal, Such expenses and 105S,,3 lTIEqlneiuoe 
tlur rO<lsonabie attorneys' fees. This section dossn't apply jf you cancel thiS Agreeme II 

ur or sufle 

6. The Manufacturer may change the deSign of any lJellicie, chassis, accessories, rts at any lime wili10ut nolice and without obligati,)n. TM Manllhr:!W(lf Illel\, aiso 
make the same or an~ similar change UpOr'l any whicle, chassis, ac~ssories, or rl s alrea bought by or shipped 10 us or being marlU!(lciured or SOld in accordance with 
OUI orde(~.lf the ManUfflr.tll.rAr mRk;",s such 8 chan9~, WCl havQ no obligation to to O)nl(c Ihe. ,~nli'Qr any similar chMge ililhe Vlthic!a or il8 paris !lither b\~!ore or :tITer we 
oeliver the Vehicle to you, 

7, We alcn'triable lor fwlu(e to deliver or delay in delivering th0 Vehj where such tailure or delay' . due, in Whole or in pari, \() allY C<1\Jse beyond our control or withoul 
OUf fault or negligenca. 

8.The vehidG price includes reimbvrsemeni for Federal Exd taxes. The VI~hicle price doesn't include sales -xes, uSC taxes or occupaliorli;iJ taxes based on sales volulnQ., 
(federal, slale or local) unless explesaly so stated YOll agr 10 pay, unloss prohibited by law, any such taxes i sed on Qr that apply 10 the transaction fGrlected by U)is 
Agreement, rog<udfess of who hilS primary liability kJr I ax. 

9. !i this Agreement 5hov.s a charge for Credill urance, this paragraph applies, 'n1il CrE\(lit Insurance prOVisions jn al retail inSlaliment contract you I"ter sign reluted to 
this Agreeml)nt will apply, If su~ It'\Surance is \II ~I or partly unavailable under the designated policy, we will deductlhe app' Ie pari of the Credit /!)su(ance charge shown 
in this Agreement and the related finance cI • 9(: frorn thH Total Time Balance. II such insurance does nOI become elfective, we '1 notify you 01 Ihal fac\. ms .~gf\'~rnf:)ni uld 
any related retail il1stallm€nl contract y~jgn shall otherwise rernaimt,lHy:effectiw, to Ihe extent provided by applicable law, 

10. Yell agroo 10 sign such agrel*fumls or documents (lS we may require to sHeer me lerms and condltlo')s of payment shOwn In III ' AgrE'emem. 

11, Payoff information sho>'! 'the front of this Agreement is provided by you and/or your lienMldi'r. Should {he actual payo!/(sj be tes W(J will m(ulicl t:le (!;'~f're:\Gf; Iv 
you. If the payoll(<i) is more au agre¢ to remit the diff~ren(.e io lJS wilhin three business days of noliflcation of the dilf0rence. 

12. This Agreernen ' an agreemenllo buy U18 Vehieie. If there is an Unpaid Balance, your obligation to buy llnd OLlr ubligalion to sell the Vr:Hlicie a. expressly (:()ndltio;~e'j 
upon 101,1 obtaimnq}i an~:ing for the Unpaid aalanee. You have two bUSiness days from the date ot this Agreement to obtain suel) financing. 11 YOLI pay u . ith Bcheck that is 
ctish0l10red or ~aid for arty raason, w~ may make claims againsl you on the check. In addition, 10 the extent permilltld by law, we will charge you .1 S2,)t(lrflOd CII1)ck 
charge. 

/u -aetlf'lO'l'~ NMOl:iflOJ. .L1ll9tfo:X> 'H'tu'U !.1H,l J{) ~~~~::t~J.I:::i 
b'o.tN:J.u~O.t,9V (l311'":,o..~3~~:G"1fYH.~.~.QN,s~~.r.u.~.~tU. "'­

{l\1I··a~qIlU'lilj1l.pttlel!P.2fl0'l1~v.ltIBPllld••oye91'nw) ;> '. ,t\; ""*,"', l' .~ llfAOl:lddV S.!:J;:mVNVW 
~ 

31\10 ._- X SNElIS 113AOS-O!) 
;; 

2lO2!£2/01 - :Ulf(J - __ ...2~ .'-/ ".-:~>/.,,<) ./~; XSN9IS HUnS*. 
. c."""" '-- ......... __,.,) L~.·: ... -..... . ," . -'- .' 

'lNlW33lf9lf 8tHl NI SNOIltON03 ON'll SWI:f31 11'11 O.L S33lJ9'1f ON'll IN3W33U9lf 81H1:I0 S3SVd lTV OV31:J SVH !:HAna 

'3S0lf13 NOillfUllSlIV N\f SNIVINOO lNJ!MJJUnV SII-! I '(3)1:13H::I 81 XOS SIH1 JIIVHl s;ma=tlMON>l:JV lfunD 0 
-lf31V3a 01 NOI.lVll:J::JNlf3 :10 3:JIION N3illl:lM 9NII\19 All 31\Il\fl.N3S3l:1d3Hlf31\80 

Q3ZII:IOHlO\f Nlf AU 03NSfS lN3W33lmV3H.L dO AdO:) '11:10 Id13:l31:j 3lfO:l3G :l1AJ11 ANV aNn~3H 110:1 'If 3.A13n3lf ON'If lN3WB1:H)V SlHl .-. 
l3::lNV:J AVIAI '1:I3AnO 3H1 'nOA '8Ane.uaslmt")J Jale90 paZ!JOlune UB.(q pllu6!s mun JeJi.ns.&o l1Jl1l.90 i,HIlIS uOiln IhHPU!1I1DU S! lUaWaaJIi'!f S!ijl 

'MlWaaJ/)\f S!4l ]0 AdO:l ar1Jj !! pall!a09J Si?4 pUI:J SlliJtll S~! plWJ sell all le4~ saopBIMOUlpe 'llHlW8flJthj 5!tH 5U!UD!S 
Aq 'Jlli\ng '\UaW99Jlh,f Sl4l Aq palaAO:J SJ9uew t3alqns 9ijt ot 6unelSJ lUaWiHlJDIl a~110 SW131 9111 JO lU3WOll!lS 3A!Snl:Jxe put! alaldulO:> il41 

'l:)eJlUO~ ales luaWl1elSU! I!C1U.I Aue tUlIA 'sas!Jdwo!) MOl9Q all~p ,lIH ,0 SB pue 'SluaWBSllh: le~o OU!pnl:JUlluawaa15a loud h!le S9~lIsJadns 
- c r>,.... f C' 091" . '01,1 XH ' HJtJ8tEl13f'1 : 1·IOt.U6d WtJSl:01 C0c c1 'untJ "''-'-~ . .:::. ._-" 
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L DA,../rt'AIll I 'l.-mtpm<U1 L'\/I", Jl.JJL.J .... 

Lllil"djllU"'llll 3951 (;olumblnAvc. P.O. Box.<\3/J 
www.chllpmllnll!Jtnlll.Ol)ll.!:umC/)lwnbiR.Pa. 17512·0430 . 

(717) 285.7111 (717) 252-3624
"'n (717) 28S.55811 
Sec our web site.: Wl'rw.chapmllnfordpn.c"mDeAL NO: 58976 

y.y. PLEASE ENTER MYOROEA ~.Ofl THE 
CI NEW"(Ir 0 USEO OOEMO 0 ('.AFf..XO 10/Z3/ 

FAClMY WARRANTY· TM m.l'lIJfaclurer', wr.trenty oon,UIlJte& aD ollhe WIImlIlfie. with rospe<:ll.I~• ."Ie oIlhi$ p.''''t,! {<':!ffr.;A2·:I~.l'!~r;;'ml~~~~5f~}!iE~~~if,ja~:j~;;~\!;iiUr.~ff..i,:~ '''~~ii., ,;.:·...·.:c·o,;y.;.} .;).;liJ.il 
ill!l11lit.ms. 111. !!eller hereb)' expres.,y dlaCli!bns all w.rrantl .... elinef expressed O1lmptled InclUding any 
Implied warranty of me«:hantablllty or flln••• IOf a particular PUfpoi9. IlIld tho $e1191 ooilner assumOl> nor 
.ulholiz., ilI'Y otnsr pl}r'..on 10 "",orr.o lor aO"Y livtnl;c{ in "hV1~i6n wilh IhC $ol¢ "I IhrJ llomldcm:;. 

o USED CAR WARRANTY· Used car is CO'Ie~d by a fill'ilGd wnrr,,"ty d.laaGd in a separate doeument,I"Mr~';;~';'.~,{~m:l;{~:~;~.~lr~\j~;;';~,,~?j";•.;'t:b:t~~:t.1':~~'';,;i;(,;~;~;,&;;d;~;?~:MZ; 
\~u "l3y obl~ln n I~!I ¢tillY 01 any ')PI~!~r!iQ IY3rr3n1y IlOrn uro. 

o AS is .rHlS MOTOR VEHICLE IS SOLO 'AS IS'WITHOlJI ANY WARRANlY EimER EXPRESSfO OR IMf'UEo.lfi~lr..!~!~;~~,ITJ::F.J~$;IiiE~{.(;;A~~~~T;~~t;t?;,,;t:ii:i';?::~~(;ii'~~;iJh,~irli':::;'''''[;~:'':~ ';'r.;::,''':.;'{!~:,·~""liJ 
THE PURCHASER WILL BEAR THE ENTIRE EXPENSE OF RE~IR1NG OR CORRECTING ANY OEFECT THAT 
PRESENny EXISTS QR THAT MAY OCCUR IN THE VEHICLE PJ;t~~;,tEF.i~~·~~~~:i,~~~;ii~~~~~ii?;';'!d;;&~:i~llLt:i~!~~~~:,~;i1:l~i;:~:i1;~'.0; X;:';{,~i;stf:4J 

USED CAR BUYERS GUIDE: THE INFORMATION YOU SEe ON 
THE WINDOW FORM FOR THIS VEHICLE IS PART OF THE ~~~Y1§~,I~~E~E:;;;:II~~;i..;;.fii'ii~~~~ii;-;'~;;tj(l:l.i~;1~;i;i.;?,~i;~:;;.~>~;.;,
CONTRACT. INFORMATION ON THE WINDOW FORM 
OVERRIDES ANY CONTRARY PROVISIONS IN THE I':[;?Q8W~s~~~';~~j~;",~;'i'iU':~!';;<i'iiii.;":;~"
CONTRACT OF SALE. 
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Cha.p,man Ford, LLC 
3951 Columbia Ave. P.O. Box 430 

.~ ~ Columbia, Pa.17S12-0430 
deep !!III. ill ~~~. ~ ~ (717) 285-7111 V 11 ..,... "'6!>' 

t::::llCiICla." . Fax (717) 285-5582 
lIt·, COL N M£RCVIlY 

See our web site: www.chllpmanfordpa.com 
WWW.ch.3prni:lnautogroup.com 

PLAINTIFF'S 

C 
PAGE'I'OF 1 

MO: 2)9 

The only warranties, if any, applying to 
the part{s) and/or service are ttlOse 
offered by the manufaGturer. The selling 
dealer hereby expressly disclaims all 
warranties, eittler expressed or implied. 
including any implied warranties 01 
merchantability or fitness for aparticular 
purpose. and neither assumes nor autho· 
rize~ any other person to assume for it 
any liability in connection with the sale of 
this part(s) and/or service. Buyer shall not 
be entitled to recover from the selling 

.i dealer any consequential damages, 
[Jam ages to property, damages for loss 

: of use. loss of time. loss of profits. or 
income. or any other InCidental damages. 

Chllpman Ford, LLC 
39~1 Co]o,mbl.,Iw •• J'.O. BI>. 430 

Cl>""nlli3, }'D. J7512-0430 
(711l18S·7111 

rOll (717) Z$S·~~91 

Scc Ollr' '''t!> $lr,>: www.ch.pm3nfonlp".com 

THANK YOU 
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Motor Co. 

DBA Chapman Ford of Lan~aster 
~Ol Manheim l'tke 

East Petersburg, Pa. 17520 
Phone (717) 2994331 

See our Web Site: www.chapmanfordJancaster.com 
WWI/\/, chapmancll)togroup, com 
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lNSPEClEO MAf 'SENSOR AND PID·BOTH OK IN. rw: IN RELATI{)N TO 
TP2 AND FOUND BOTH OK PERFORMED .SWEEP TEST ON APPl MlPZ 
TPl AND 1l'2 ALL OK WAS COlffACTEOSY: FSE. AND. WAS ADVISED 
TO LOAD TEST. All POWERS .'AND,GRQUNDS TOPCH ALl'TEST OJ( 
PERFORMED PINFIT TEST. Off EECR~lAY OK PERFOOHED WIGGLE 
TEST OFllARNESS 06 TEST DROVE WITH FLIGiT RECOODER' AND 
WAS ABLE TO VIEW I NTERMlTANT INSTANCES OF TP2 LOGGING 

BEl-UND APPl f.PP.2 AND TPl. . 

REPlACED ETB ANn CtEANI?:O KAM ROAD TESTED AND VERIFIED ALL 

PIDS READING OK. VEHICLt: IS DRIVING OK NOW ALSO FOUND PINS 

3 4 5 AND 6 OF OLC TO BE SPREAD APART REMOVED AND REPAIRED
PINS OK HOW, 
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1PAGE ~ OF:'I CUSTOMER COP'!' 

~ PLAINTIFF'S 3 TOTAL 
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0.00 
" 

OlSCLAIMEROFWARRANTIES 

~~ ~~~~(~r;~~~I~~. ~~ :~~'ea~~!y~~i~!~ 
If db 1ft it II'

0 ere y ne manu <Ie urer. If) se 1\'\9 
dealer hereby el<pressly disclaims all 
warranties ,either expressed or implled, 
including any implied warranties of 
merchantability or fitness for a particular 

purpose, and neithe( assumes nor autho­
ri2es any other person to assume for it 
any liability in connection with the sale nf 
this part(s) and/or service. Buyer shall not 

be entitled to recover from the selling 
dealer any 'consequential damages, 
damages to property, damages for loss 
of use, loss of time, loss of profits, or 
income, or any other lnr.ldental damages. 

Wolf Motor Co. 

DBA Chapman Ford of Lancaster 


SlOI Manholm Pike 

JtQtl:""t\lnb~,l"'a..17S1~ 

Phone (117) 299-4331 

THANK YOU 

........... 


WARRANTY 
0.00 

0.00 

III 
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Wolf Motor CO. 
DBA Chapman. Ford of Lancaster 
5201 Manheim Pike 
1<:lI<;t P(\tiltllburg, PD. 17S~O 
Phone (717) 299.4331 
See our welJ !iilc: WWw.ctHlpmanfordlancaster.com 

... ... . .. " .. . 
/\£. qG~.t;y
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MULTIPOINT 
LOANeR CAR 
BATTERY IN GREEN 
BRAKES CHECKED 
TIRE(S) CHECKED 

Pf100ir.TK)N(Wr! :i~ ~ 
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CUSTOMER STATES THAT THE VEHICLE STILL FEELS AS IF IT 

IS GOING TO SHUT OFF. 
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7013 0600 0000 6326 1001 

First Class Mail 

______-_=L& SILVERMAN 
--------P.c.-----­

30 East Butler Pike, Ambler, PA 19002 

TO: 

.~ 
Ford Motor Company 
clo Cy Corporation SYstem 
116 Pine Street 
Suite 320 

Harrisburg, PA 17101 

.)"/',11/ ,, ,
'

~.~~ 
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Case Print Report 
Case Number CAS-2778690-T9H9R2 

Case Opened Date 7/8/20132:06 PM 

Case Closed Date 8/16/2013 

Case Status Resolved 

Case Last Modified 8/16/201311 :09 AM 

Responsible Team Tier 1 Inbound 

Case Classification Vehicle Concern> Buyback Request> Non-California 
Vehicle> CCT Criteria 

Customer Name  

Customer Number

LANCASTER PA 

Email 

Dealer Chapman Ford Sales 

VIN 3FAHPOHAOC

Year 2012 Make FORD 

Model FUSION Body Style POH - SE 4-DR SEDAN 

Symptom 

Level 1 Driving Performance 

Level 2 Hesitates/Stumble 

Level 3 Cruisel Steady Speed 

Level 4 Intermittent 

PE13-003.4 001328LC



Case Print Report 

=eng sputters and hesitates been to dlr 3 times first two tech could not duplicate concern= third 
time tech replaced throttle = repair lasted awhile = 7/05 veh shuttered and hesitated 3 times =took 
veh back to dlr = veh at dlr :: cust wants out of the lease with this veh = veh is unsafe to drive afraid 
she will be in an accident = 

Chapman Ford Sales of Lancaster 
5201 Main Street 
East Petersburg. PA 17520 
(717) 299-4331 

I will escalate your case/request to our Ford Regional Customer Service Manager who works daily 
with your dealership's management team (his/her name is 
Jennifer 53701 ........ ). The Ford Regional Customer Service Manager has access to all Ford 
resources and will use these resources to assist you and your dealership regarding your situation. 
The Ford Regional Customer Service Manager will receive the information you have just provided 
me and will do a thorough review on your behalf. You can expect a phone call from your Customer 
Service Manager within 2 business days. 

CAS-2778690-T9H9R2 

FordCRMAppUserAccount CRM 7/30/2013 12:34 PM 

CSM Jen X77701 - initial review - 1 veh - LTV 88 - 12 Fusion - gas engine - WSD 10/23/12 - 6.000 
miles - no related AWS repairs - no related NHL contacts - no open FSAs - RentalCare ESP 

Email sent to SM Mike 

FordCRMAppUserAccount CRM 7/30/2013 12:34 PM 

OBC DLR - spoke with Tech John - havent been able to dup - once it did happen when getting the 
veh into the shop the veh sort of stumbled and shot up - the response from Hotline referenced 
looking at mass air flow and the sensors - the only seen TP2 hits max voltage at three-quarter 
throttle - the mass air dirty signal will go off and TP 2 will got dirty then the mass air clears up and 
then the TP2 will clear - still working veh came in on the 8th - issues in Oct when a throttle body was 
put in @ Chapman of Columbia - issue has already been escalated in hotline to the escalation team ­
tech is very weary of releasing the veh to the cust since the cust stated it happened 3 times on friday 

OBC DLR (Chapman of Colombia) (717) 285-7111 - spoke with SA Dustin - the 1st time the 
customer was in was 10/26/12 @ 229 miles - dlr replaced throttle body and was returned the same 
day - the only other history for the veh is the pre purchase write up 

OBC CUST  - adv cust dlr is going to be working with the FSE - adv cust we will not be 
able to buy the veh back and our committment is to the veh warranty - cust inquired about rental 
assist after the rental care ESP runs out of days - adv cust i will cover any additional days needed 
while veh being looked at - cust inquired to what will happen if the FSE is unable to fix the issue 
adv cust i cant speak on what may happen but i will review to see if there are is anything else that 
can be done - adv cust i will monitor the engineering notes and contact once a resolution has been 
determined about FSE involvement 

PE13-003.4 001329LC



Case Print Report 
Case Number CAS-2778690-T9H9R2 

FordCRMAppY,~erAccount CRM 7/30/2013 12:34 PM 

Upon review of NHL contact# CJZBV009 - FSE assistance has been requested - no response from 
FSE at this time - rese~i"~~,..f/u for 7/17 to check on status of FSE 

FordCRMAppUserAccount CRM 7/30/2013 12:34 PM 

Upon review of NHL contact# CJZBV009 - the FSE has recommneded to replace the ETB 

aBC DLR - spoke with SA Nick - adv cust is working SA Jim - would need to speak with Jim - left 
contact info for SA CB 

FordCRMAppUserAccount CRM 7/30/2013 12:34 PM 

IB VM from SA Jim - the dlr has determined the issue is with the throttle body - installed - put 25-30 
miles - no recurrance of the concern - dlr will drive veh again tomorrow - if not reoccurence of the 
concern the veh will be returned to the cust 

aBC CUST  - no answer left VM with contact info - adv of info from SA Jim - adv will flu 
7/24 

FordCRMAppUserAccount CRM 7/30/2013 12:34 PM 

aBC DLR - cust is back in veh - Ra is still opened 

FordCRMAppUserAccount CRM 7/30/2013 12:34 PM 

aBC CUS  - no answer left VM with contact info - checking on status of veh - setting flu 
for 7/29 

FordCRMAppUserAccount CRM 7/30/2013 12:34 PM 

aBC CUST  - third and final attempt to reach - adv that veh completed and returned and 
if there are continued issue to reach out to CSM - no further CSM action required 

Jennifer Mougey 7/30/2013 12:36 PM 

IBC CUST - cust stated that the veh is not repaired - the issue has come back - the veh is being 
taken back to the dlr tomorrow morning - the dlr stated a rental veh will be provided at pick up - adv 
cust will flu once the dlr has an update on the info 

Jennifer Mougey 8/2/2013 1:49 PM 

aBC DLR 717-299-4331- the veh is already hooked up to the flight recorder - there are no current 
concerns with teh veh - dlr is going to continue to diag the veh - adv dlr to have tech re contact 
hotline since the tech assist request has been closed - dlr will contact engineering and report 
concern 

Jennifer Mougey 8/2/2013 1:50 PM 

aBC CUST  - no answer left VM with contact info - flu 8/7 

Jennifer Mougey 8/7/2013 3:40 PM 

aBC CUST  - no answer left VM with contact info - adv re-escalated concern to FSE 
flu 8/14 

Jennifer Mougey 8/13/2013 6:01 PM 

upon review engineering notes - tech was unable to dup concern when veh was full of fuel - dlr has 
refueled and is continuing testing 
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Case Print Report 
Case Number CAS-2778690-T9H9R2 

Jennifer Mougey 8/14/2013 5:09 PM 

aBC CUST  - no answer left VM with contact info - flu 8/22 

Jennifer Mougey 8/16/2013 11:06 AM 

aBC DLR - spoke with SA Jim - dlr found that fuel was getting into module and flooding engine 
causing the choke up - dlr has spoke with cust about it - cust swears no overfill is taking place - dlr 
filled veh and tested with no concern - cust stated that she filed complaint with LL 

Jennifer Mougey8/16/2013 11:08 AM 

aBC CUST - final attempt to reach - dlr did adv of LL complaint - adv cust closing case 
- no action required by CSM if LL is being involved - if cust needs to speak with CSM about veh and 
is not pursing LL can contact CSM - closing case 
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Case Print Report 
Case Number CAS-2778690-T9H9R2 

FordCRMAppUserAcco .• 
unt CRM 

Jennifer Mougey 7/8/20133:59 PM fmc _ transferescalate Transfer I Escalate 

FordCRMAppUserAcco 7/30/201312:34 PM 
unt CRM 

fmc _ schedulefollowup Schedule Follow-Up 

FordCRMAppUserAcco 7/30/201312:34 PM 
unt CRM 

fmc_schedulefollowup Schedule Follow-Up 

FordCRMAppUserAcco 7/30/201312:34 PM 
unt CRM 

incidentresolution Case Resolution 

FordCRMAppUserAcco 7/30/201312:34 PM 
unt CRM 

fmc _ schedulefollowup Schedule Follow-Up 

FordCRMAppUserAcco 7/30/201312:34 PM 
unt CRM 

fmc_schedulefollowup Schedule Follow-Up 

FordCRMAppUserAcco 7/30/201312:34 PM 
unt CRM 

fmc _ closecase Close Case 

FordCRMAppUserAcco 7/30/201312:34 PM 
unt CRM 

fmc _reopen case Re-Open Case 

FordCRMAppUserAcco 7/30/201312:34 PM 
unt CRM 

fmc _ schedulefollowup Schedule Follow-Up 

Jennifer Mougey 8/2/2013 1 :50 PM fmc_schedulefollowup Schedule FOllow-Up 

Jennifer Mougey 8/7/20133:39 PM fmc _ schedulefollowup Schedule Follow-Up 

Jennifer Mougey 8/14/20135:07 PM fmc_schedulefollowup Schedule Follow-Up 

Jennifer Mougey 8/16/2013 11 :09 AM fmc _ schedulefollowup Schedule FollOW-Up 

Jennifer Mougey 8/16/2013 11 :09 AM incidentresolution Case Resolution 

Jennifer Mougey 8/16/201311:09 AM fmc _ closecase Close Case 
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Case Print Report 
Case Number MRS-08120635221415 80100001 

Case Opened Date 12/17/201211:33 PM 

Case Closed Date 7/9/2013 

Case Status Resolved 

Case Last Modified 7/9/2013 9:53 PM 

Responsible Team Historical Team 

Case Classification MORS History> INQUIRY> ROADSIDE ASSISTANCE> 
ROADSIDE ASSISTANCE REQUEST-WARRANTY COVERED 

Customer Name  

Customer Number  

 

LANCASTER PA  

Email  

Dealer 

VIN 3FAHPOHAOC

Year 2012 Make FORD 

Model FUSION Body Style POH - SE 4-DR SEDAN 

Symptom 

Level 1 Maintenancel Pre Delivery 

Level 2 Pre Delivery Check 

Level 3 Other 

Level 4 Other 
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Case Print Report 
Case Number MRS-08120635221415 80100001 

ROADSIDE 
ASSISTANCE-TIRE 
CHANGE 

DISPATCH COMPLETE 

ROADSIDE ::CROSS COUNTRY SYSTEM1 SYSTEM1 7/9/201312:34:00 AM 
ASSISTANCE-TOW- ~MOTOR CLUB 
WHEEL LIFT 

DISPATCH COMPLETE 
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Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 1 of 2 


Query Name: REPORT RETRIEVAL 


File Re(lOrt To This Folder File Report To A Folder Folder Number: 

Download Options 

Report Detail Section: View Details Attachments: 0 

Report# : CJZBV009 NHL Received: 10/26/2012 
CCRG/EPRC: S Reviewed Status: Date: 07/10/2013 
Vehicle: 2012,FUSION ,SE ,4 DOOR ,SEDAN ,3FAHPOHAOCR  Build Date: 06/12/2012 

Odometer: 6,744 M Engine: 2.5L DOHC Calibration: ADE1F40A 

Transmission: 6SP 6F MID Axle: 3.066RATIO A/C: YES 

(717) 299­Dealer: USA 03955 Chapman Ford Sales Phone#: 4331 
City: East Petersburg State: Pennsylvania Country: USA 

Originator: ROBERT GROFF 

Symptom: 5 54 2 39 DRV PERF/LACK/LOSS PWR ,ACCEL,INTERMITTENT 
Status: 
VFG: V52 DRIVEABILITY 
Additional 

INTERMITTANT FMEMSymptom: 

Fix: Y Causal Component: CANISTER VENT VALVE -- RPL 

Condition Code: 


Hotliner: SFRENC20 Phone: Regn Cd: N3 Philadelphia 


Engineering: Phone: TAR: CLD 


Dlr Contact: ROBERT GROFF Phone: 000000-0000 Title Cde: T 
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KOEO: 
KOEC: 
KOER: 

Comments: 

REPAIR 	 10/26/2012 11:31AM SFRENC20 

WEB FORM DATA - CONCERN:CUST. STATES VEHICLE SHUTS OFF-THEN WILL 

RESTART FINE DIAGNOSTICS: VISUAL-SELF-TEST-NO CODES PARTS 

REPLACED: NONE TECH QUESTION: KNOWN CONCERNS-SUGGESTIONS-POSSIBLE 

THROTTLE BODY-UNABLE TO DUPLICATE CONCERN-THANK YOU! 

RECOMM 	 10/26/2012 11:31AM SFRENC20 
ROBERT, AN INTERMITTENT STALL CAN BE CAUSED BY FAULTS WITH THE MAF, 

CKP, ETB, GROSS VACUUM LEAKS OR DUE TO LOW FUEL PRESSURE. AT THIS TIME 

IT IS NECESSARY TO BE ABLE TO DUPLICATE THE STALL BEFORE ATTEMPTING 

DIAGNOSIS OR REPAIRS. IF NOT ALREADY PERFORMED, RECOMMEND SPEAKING 

WITH THE CUSTOMER REGARDING THE TIMING AND ANY UNIQUE CONDITIONS 

PRESENT FOR THE STALL TO OCCUR. ONCE THE STALL CAN BE DUPLICATED, 

RECOMMEND MONITORING PIDS DURING THE CONCERN: MAF _V, RPM, ETC_ACT, 

ETC_DSD, ETC_TRIM, SHRT_FT, LONG_FT, VBATT AND VPWR. ALSO MONITOR FUEL 

PRESSURE DURING THE CONCERN WITH A MECHANICAL GAUGE. FOR REFERENCE, 

THIS VEHICLE SHOULD MAINTAIN BETWEEN 55-58PSI RUNNING AT ALL 

TIMES. A PROPERLY OPERATING MAF SENSOR SHOULD OPERATE BETWEEN 0.7 

AND 0.9 VOLTS AT IDLE AND MORE THAN 4 VOLTS AT WOT. PLEASE ENSURE THAT 

THE CURRENT AIR FILTER IS OEM AS AFTERMARKET AIR FILTERS HAVE BEEN 

KNOWN TO CAUSE ERRATIC MAF READINGS. ALSO VERIFY THAT THE INTAKE AIR 

INLET IS FREE OF OBSTRUCTIONS AND THAT THE FILTER AND AIR BOX ARE 

PROPERLY SEATED. IF THE RPM PID DROPS TO ZERO OR BECOMES ERRATIC AS 

THE VEHICLE BEGINS TO STALL, THIS WOULD INDICATE A CKP FAULT. IF A CKP 

FAULT IS PRESENT, RECOMMEND THOROUGHLY INSPECTING THE CKP SENSOR, 

CIRCUITS, CONNECTOR AND TRIGGER WHEEL FOR SIGNS OF DAMAGE. IF ETC 

ACTUAL/DESIRED VARIANCE EXCEEDS 3 DEGREES (0-1 DEGREE IDEALLY) OR THE 

TRIM PID EXCEEDS 3 DEGREES, THIS WOULD BE CONSIDERED EXCESSIVE. IF 

PIDS INDICATE AN ETB FAULT, RECOMMEND ISOLATING AND LOAD TESTING THE 
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ETB CIRCUITS. IF VOLTAGE DROPS EXCEED 0.2 VOLTS, PERFORM A PIN TO PIN 

CIRCUIT OVERLAY (USING NEW PINS) AND REEVALUATE THE CONCERN. IF ETB 

CIRCUITS ARE VALID, REPLACE THE ETB AT THIS TIME. IF VBATT DROPS 

BELOW APPROXIMATELY 10 VOLTS, PLEASE VERIFY THAT BATTERY TERMINAL 

CONNECTIONS, BJB, SJB AND ALL CHASSIS GROUNDS ARE CLEAN AND TIGHT. 

ALSO LOAD TEST THE BATTERY USING A CARBON PILE LOAD TESTER. IF THE 

BATTERY FAILS, REPLACE THE BATTERY AND REEVALUATE THE CONCERN. IF VPWR 

DROPS BELOW APPROXIMATELY 10 VOLTS, RECOMMEND SWAPPING A KNOWN GOOD 

PCM POWER RELAY AND REEVALUATE. ALSO VALIDATE PIN FIT AT THE PCM 

RELAY, ASSOCIATED FUSES AND AT THE PCM CONNECTOR BY PERFORMING A PIN 

DRAG TEST WITH A FLEX PROBE KIT. 

REPAIR 07/10/2013 08:10AM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE 
DESCRIPTION OF VEHICLE CONCERN: CUSTOMER STATES THAT THE VEHICLE 

WILL STALL INTERMITTANTLY. DIAGNOSTICS ALREADY COMPLETED: EEC 

TEST, ETB TEST PARTS REPLACED: NONE THIS VISIT. IN OCTOBER OF LAST 

YEAR A ETB WAS REPLACED. TECH'S QUESTION: I DID VEIRFY THE LACK OF 

POWER ONE TIME WHEN PULLING INTO THE SHOP. IT FELT LIKE THE TYPICAL 

ETB CONCERN, NO RESPONSE AND ROUGH IDLE WITH LOW RPM. THERE WERE NO 

CODES IN THE SYSTEM AND THE VEHICLE PASSES THE ETB TEST IN IDS. I 

COULD NOT GET THE VEHICLE TO REPEAT THE CONCERN AGAIN. I INSTALLED A 

FLIGHT RECORDER AND DROVE THE CAR HOME AND COULD NOT DUPLICATE THE 

CONCERN. OTHER THAN THE ETB'S ARE THERE ANY OTHER REPORTS OF CONCERNS 

LIKE THIS? THANK YOU. 

RECOMM 07/10/2013 08:10AM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE 
JOHN, BASED ON THE FACT THAT YOU WERE ABLE TO DUPLICATE THE CONCERN, 

IT IS NOT HIGHLY SUSPECT THAT THIS IS THE CAUSE, BUT PLEASE DO REVIEW 

HREF=HTTP://WWW.VREP.FORDTECHSERVICE.DEALERCONNECTION.COM/VDIRS/SSM/SS 

M.ASP?SSM=22387 TARGET='_BLANK'>SSM 22387 REGARDING THE OPERATION 

OF THE BOA (BRAKE OVER ACCELERATOR) SYSTEM ON THIS VEHICLE. NORMAL 

OPERATION OF THE BOA SYSTEM, IF BOTH THE BRAKE AND ACCELERATOR PEDALS 

ARE APPLIED SIMULTANEOUSLY AS DESCRIBED IN THE SSM, CAN CAUSE THE 

CONCERN DESCRIBED. IF THIS IS NOT THE CAUSE OF THE CONCERN, AND THE 
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ETB CHECK TOOL PASSES, SUSPECT CAUSES WOULD BE SYSTEMS AND COMPONENTS 

THAT ARE RELATED TO TORQUE CALCULATION, SUCH AS THE MAF SENSOR, TP/ETB 

CIRCUITS, AIR INLET SETUP, APP SENSOR, ETC. START BY VERIFYING THAT 

THE VEHICLE IS EQUIPPED WITH AN OEM MOTORCRAFT AIR FILTER, INSTALLED 

IN A FACTORY AIRBOX THAT IS PROPERLY SEATED AND FREE OF BINDING. AN 

IMPROPER AIRBOX SETUP OR INCORRECT AIR FILTER WILL CAUSE TURBULENCE 

ACROSS THE MAF SENSOR WHICH CAN LEAD TO THIS TYPE OF CONCERN. CHECK 

THE MAF SENSOR FOR CONTAMINATION, AND CLOSELY MONITOR MAF VOLTAGE. MAF 

V SHOULD BE STEADY (A SAW-TOOTH PATTERN INDICATES SENSOR 

CONTAMINATION, FAILURE, OR POOR CONNECTOR PIN FIT) AND READ 

APPROXIMATELY .7V AT IDLE AND SMOOTHLY RISE TO APPROXIMATELY 4V DURING 

WOT ACCELERATION UNDER LOAD WHILE DRIVING. ALSO MONITOR THE MAF V 

IN RELATION TO TP2 VOLTAGE. TP2 VOLTAGE SHOULD ALSO EXHIBIT A SMOOTH 

PATTERN, AND SHOULD CLOSELY MIRROR MAF V AS RPM IS INCREASED WHILE 

DRIVING. IF THE MAF VOLTAGE SLOPE IS LAGGING BEHIND TP2, THIS 

INDICATES A MAF FAULT OR AN AIRFLOW CONCERN. IF TP2 IS LAGGING BEHIND 

MAF V, THIS TYPICALLY INDICATES AN ETB FAULT, OR A SLUDGED THROTTLE 

PLATE. PERFORM A SWEEP TEST ON THE APP AND TP SENSORS, APP AND TP 

VOLTAGES SHOULD MATCH EACH OTHER AND SMOOTHLY TRANSITION AS THE PEDAL 

IS DEPRESSED. WHEN PERFORMING THE SWEEP TEST, TAKE AT LEAST TEN 

SECONDS TO DEPRESS THE PEDAL FROM THE AT REST TO WOT POSITION. FOR 

ADDITIONAL DIAGNOSTICS PLEASE REFER TO SYMPTOM CHART 8 IN SECTION 5 OF 

THE PC/ED. WE HAVE ESCALATED THIS CONCERN TO THE TECHNICAL SERVICE 

HOTLINE'S ESCALATED HANDLING TEAM FOR ADDITIONAL REVIEW. A SERVICE 

ENGINEER FROM THIS TEAM WILL CONTACT YOU BY PHONE OR THROUGH THIS 

HOTLINE ASSISTANCE REQUEST WITHIN ONE (1) BUSINESS DAY TO PROVIDE 

ADDITIONAL INFORMATION AND/OR RECOMMENDATIONS TO ASSIST IN THE 

RESOLUTION OF THE CUSTOMER'S CONCERN. OUR TEAM AT THE HOTLINE WILL 

CONTINUE TO WORK WITH YOU AND YOUR DEALERSHIP TO HELP GET THE CONCERN 

RESOLVED AND THE VEHICLE BACK TO THE CUSTOMER IN A TIMELY MANNER. IF 

WE HAVE EXHAUSTED ALL OF OUR RESOURCES AND ARE STILL UNABLE TO RESOLVE 

THE CUSTOMER'S CONCERN THROUGH THESE ADDITIONAL STEPS, THE HOTLINE 
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WILL ALERT YOUR FIELD SERVICE ENGINEER BY OPENING A TECHNICAL 

ASSISTANCE REQUEST. PLEASE BE PREPARED TO DISCUSS ALL DIAGNOSTICS 

PERFORMED AND TEST RESULTS WITH THE TECHNICAL SERVICE HOTUNE SERVICE 

ENGINEER IN MORE DETAIL. THANK YOU IN ADVANCE. SSM 22387 THE BRAKE 

OVER ACCELERATOR (BOA) FEATURE REDUCES ENGINE POWER DURING OFF-IDLE 

DRIVING WHEN BOTH THE ACCELERATOR AND BRAKE PEDALS ARE APPLIED 

SIMULTANEOUSLY 

ESCLHD 07/10/2013 08:10AM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE 
EH DUE TO OPEN FMC360 CASE STATING CUSTOMER REQUESTING BUYBACK. 

AUDIT 07/10/2013 08:10AM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE 
SYMPTOM 5, 52, 3, 39 CHANGED TO 5, 54, 2, 39 BY DRIDOLF2 

AUDIT 07/10/2013 08:10AM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE 
ODOMETER 229 M CHANGED TO 6400 M BY DRIDOLF2 

REPAIR 07/11/2013 10:51AM JARED DOWNING MSS - FCSD - TECH SVC HOTLINE 
***REVIEWED BY THE ESCALATION TEAM*** OUTBOUND CALL TO DEALER. 

SPOKE WITH TECHNICIAN JOHN BOHAN REGARDING THE STALLING CONCERN. JOHN 

STATES THAT A STALL HAS NOT BEEN CONFIRMED. HOWEVER, AT ONE TIME (WHEN 

PULLING UP A RAMP TO THE SHOP) A LACK OF THROTTLE RESPONSE WAS 

NOTICED. WHEN THE VEHICLE RETURNED TO IDLE, IT WAS ROUGH OR ERRATIC. 

THE CONDITION LASTED FOR 30-45 SECONDS, AND BY THE TIME THE IDS WAS 

CONNECTED, THE CONCERN WAS GONE. THE ETB TEST IS PASSING, BUT A 

DIRTY/SAW TOOTH MAF SIGNAL IS SEEN AT TIMES. AT THE TIME OF THE DIRTY 

MAF SIGNAL, THERE ARE NO DRIVEABIUTY CONCERNS PRESENT. THE TP 

READINGS AND TP SWEEP TEST ARE PASSING. THIS VEHICLE HAS A P1602 

DTC PRESENT. THE CODE WAS INITIALLY IGNORED AS BEING PATS RELATED, BUT 

THERE IS AN ESCAPE IN THE SHOP AT THE SAME TIME WITH A STALUNG 

CONCERN WITH THE SAME CODE. ON THE ESCAPE, THE ETB TEST HAS FAILED. 

RECOMM 07/11/2013 10:51AM JARED DOWNING MSS - FCSD - TECH SVC HOTLINE 
JOHN, DUE TO THE CUSTOMER'S PURSUIT OF VEHICLE BUY BACK, WE HAVE 

REFERRED THIS CONCERN TO THE FIELD SERVICE ENGINEER (FSE) IN YOUR 

MARKET AREA. THE FSE SHOULD CONTACT YOU AND/OR THE DEALERSHIP 

MANAGEMENT (SERVICE MANAGER OR SERVICE DIRECTOR) WITHIN ONE (1) 
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BUSINESS DAY TO DISCUSS FURTHER RECOMMENDATIONS. IF THE FSE DOES NOT 

CONTACT YOU DIRECTLY, PLEASE CONSULT WITH YOUR DEALERSHIP MANAGEMENT 

TO DISCUSS FURTHER RECOMMENDATIONS AND STEPS TO ASSIST IN THE 

RESOLUTION OF THIS VEHICLE CONCERN. 

TAR 07/11/2013 10:51AM JARED DOWNING MSS - FCSD - TECH SVC HOTLINE 
NOTE TO FSE: WE ARE REQUESTING TECHNICAL ASSISTANCE FOR THIS VEHICLE 

DUE TO THE CUSTOMER'S PURSUIT OF VEHICLE BUYBACK AND A LACK OF 

PROGRESS REPAIRING A STALLING CONCERN. THE STALLING CONCERN HAS NOT 

BEEN DUPLICATED, BUT A LACK OF THROTTLE RESPONSE HAS. THE VEHICLE IS 

SETTING A P1602 DTC AS WELL. THERE IS ONE PAST REPORT OF A STALLING 

CONCERN WITH THIS CODE AND THE IC WAS REPLACED (REPORT# BKICE002). 

THERE IS AN OPEN FMC360 CASE (CAS-2778690-T9H9R2) IN WHICH THE 

CUSTOMER IS REQUESTING BUYBACK. THE VEHICLE IS AT THE DEALER. 

ESTIMATED NUMBER OF REPAIR ATTEMPTS: 2 ESTIMATED NUMBER OF DAYS OUT OF 

SERVICE: 3 CURRENTLY 

ADD-ON 07/15/2013 03:43PM DAVE PILGRIM(FSE) MSS - FCSD - REG PHI-WAS-CHA 
TALKED TO TECH AND HE IS UNABLE TO DUPLICATE SO FAR. HE IS DRIVING 

AGAIN TODAY AFTER SITTING AND WILL MONITOR ETC PIDS WHILE DRIVING. IF 

UNSUCCESSFUL, TOLD HIM TO REPLACE ETB ANYWAY 

ADD-ON 07/25/2013 02:19PM DAVE PILGRIM(FSE) MSS - FCSD - REG PHI-WAS-CHA 
TECH CALLED BACK AND WAS ABLE TO DUPLICATE AND TPl AND 2 WERE NOT IN 

SYNC. REPLACED ETB AND DROVE AGAIN AND VERIFIED GOOD TPl AND 2 AND NO 

MORE ISSUES. CLOSING TAR 

AUDIT 07/25/2013 02:19PM DAVE PILGRIM(FSE) MSS - FCSD - REG PHI-WAS-CHA 
TECH ASSIST REFERRAL HAS BEEN CLOSED 

REPAIR 08/07/2013 01:26PM TONY ROMANO MSS - FCSD - TECH SVC HOTLINE 
WEB FORM DATA - CONCERN: CUSTOMER STATES THAT THE VEHICLE FEELS LIKE 

IT IS GOING TO STALL AT TIMES DIAGNOSTICS: THIS VISIT: EEC TEST, NO 

CODES. MODE 6 DATA SHOWS NO CONCERNS. TEST DRIVE. LAST VISIT: 

REPLACED ETB AFTER TRACING MULTIPLE CIRCUITS AND VERIFYING THE 

INTEGRITY OF THE EEC WIRING FROM PCM. THIS WAS ADVISED BY THE 

FSE. PARTS REPLACED: NONE THIS VISIT. TECH QUESTION: I AM UNABLE 
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TO DUPLICATE ANY STALLING OR FEEL OF A STALLING CONCERN AT THIS TIME. 

THE CUSTOMER HAS CONTACTED THE CUSTOMER CARE HOTLINE INQUIRING ABOUT A 

BUY BACK. CUSTOMER CARE CALLED MY STORE AND ADVISED THAT WE NEEDED TO 

HAVE THE FSE GENERATE A NEW REPORT. MY FSE IS OUT OF TOWN UNTIL NEXT 

WEEK AT WHICH TIME I WILL ALSO BE OUT OF TOWN. THE CUSTOMER DOES NOT 

FEEL SAFE IN THE CAR ANDDOES NOT WANT TO TAKE IT BACK. I WOULD LIKE TO 

PUT A FLIGHT RECORDER IN IT FOR HER. I HAVE TRIED SEVERAL TIMES WITH A 

FLIGHT RECORDER HOOKED UP WHILE I DRIVE IT AND HAVE NOT EXPERIENCED 

THE CONCERN. ANY ADVICE FROM YOU WOULD BE GREATLY 

APPRECIATED. THANKS. 

RECOMM 	 08/07/2013 01:26PM TONY ROMANO MSS - FCSD - TECH SVC HOTLINE 
JOHN, WE HAVE RE-ESCALATED THIS CONCERN TO THE TECHNICAL SERVICE 

HOTLINEA€™S ESCALATED HANDLING TEAM FOR ADDITIONAL REVIEW. A SERVICE 

ENGINEER FROM THIS TEAM WILL CONTACT YOU BY PHONE OR THROUGH THIS 

HOTLINE ASSISTANCE REQUEST WITHIN ONE (1) BUSINESS DAY TO PROVIDE 

ADDITIONAL INFORMATION AND/OR RECOMMENDATIONS TO ASSIST IN THE 

RESOLUTION OF THE CUSTOMER.A.CMS CONCERN. OUR TEAM AT THE HOTLINE WILL 

CONTINUE TO WORK WITH YOU AND YOUR DEALERSHIP TO HELP GET THE CONCERN 

RESOLVED AND THE VEHICLE BACK TO THE CUSTOMER IN A TIMELY MANNER. IF 

WE HAVE EXHAUSTED ALL OF OUR RESOURCES AND ARE STILL UNABLE TO RESOLVE 

THE CUSTOMER.A.CMS CONCERN THROUGH THESE ADDITIONAL STEPS, THE HOTLINE 

WILL ALERT YOUR FIELD SERVICE ENGINEER BY OPENING A TECHNICAL 

ASSISTANCE REQUEST. PLEASE BE PREPARED TO DISCUSS ALL DIAGNOSTICS 

PERFORMED AND TEST RESULTS WITH THE TECHNICAL SERVICE HOTLINE SERVICE 

ENGINEER IN MORE DETAIL. THANK YOU IN ADVANCE. PLEASE INSPECT FOR 

INSPECT THE EVAP SYSTEM'S CARBON CANISTER FOR ANY RAW FUEL OR 

INDICATION OF RAW FUEL ENTRY. THIS COULD CAUSE A STALLING ON DECEL OR 

AFTER A FILL UP WITH FUEL. THE PURGE VALVE STICKING OPEN, THE 

CUSTOMER OVER FUELING THE TANK OR A POSSIBLE CONCERN WITH THE FUEL 

LEVEL LIMITING VENT VALVE ON THE TANK WOULD BE THE MOST SUSPECT IF RAW 

FUEL IN THE CANISTER IS FOUND OR IS SUSPECTED. 

ESCLHD 	 08/07/2013 01:26PM TONY ROMANO MSS - FCSD - TECH SVC HOTLINE 
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NOTE TO ESCALATION TEAM: RE-ESCALATING THE CONTACT DUE TO THE 

CONCERNS RE-APPEARANCE. CONSULTED MR. JACOB MORFITT. DID INSTRUCT TO 

CHECK FOR RAW FUEL IN EVAP SYSTEM EVEN THOUGH OUT OF DATE RANGE FOR 

KNOWN PURGE VALVE ISSUES. 

AUDIT 08/07/2013 01:26PM TONY ROMANO MSS - FCSD - TECH SVC HOTLINE 
ODOMETER 6400 M CHANGED TO 6744 M BY TROMAN07 

REPAIR 08/08/2013 09:20AM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE 
TECHNICIAN NOTES: I DID FIND RAW FUEL IN THE CANISTER THIS TIME. ON 

THE PRIOR VISIT I DID NOT FIND THIS. THE TANK IS AT ABOUT 1/4. IS 

THERE A WAY TO TEST THE LEVEL LIMITING VALVE ON THE TANK? I AM GOING 

TO ORDER A NEW CANISTER AND THEN PERFORM AN EVAP TEST. DURING CALL, 

TECH SAID: JOHN STATES THAT RAW FUEL WAS FOUND IN THE EVAP CANISTER. 

THE CUSTOMER STATES THAT THEY ARE NOT OVER FUELING THE TANK. THE 

CANISTER IS BEING REPLACED AND THE LINES WILL BE CLEANED WITH SHOP 

AIR. LOOKING FOR DIRECTION FOR TESTING THE FUEL LEVEL VENT VALVE. 

RECOMM 08/08/2013 09:20AM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE 
JOHN, THE FUEL LEVEL VENT VALVE OR LEVELING VALVE IS THE CHECK VALVE 

LOCATED IN THE FUEL TANK AT THE LINE FImNG FOR THE EVAP VAPOR LINE. 

THIS VALVE COULD BE STICKING IN THE OPEN POSITION, RESULTING IN RAW 

FUEL ENTERING THE EVAP SYSTEM. RECOMMEND TO DRAIN AND REMOVE THE 

FUEL TANK. IF THE CHECK VALVE DOES NOT MOVE FREELY, IT WILL BE 

NECESSARY TO REPLACE THE FUEL TANK. 

ESCLHD 08/08/2013 09:20AM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE 
ESCALATION UPDATE. 

REPAIR 08/08/2013 03:44PM NATHANIEL BEAMER MSS - FCSD - TECH SVC HOTLINE 
**REVIEWED BY THE ESCALATION TEAM** OUTBOUND CALL TO DEALER; SPOKE 

WITH JOHN. TECH STATES THAT THERE WAS FUEL IN THE EVAP CANISTER. THE 

VALVES ON THE TANK WERE CHECKED AND SEEM TO BE OKAY. THE CANISTER WAS 

REPLACED FOR THE FUEL CONTAMINATION. THE CUSTOMER IS SEEKING BUYBACK 

FOR THE STALLING CONCERN. THE EVAP TEST WAS PERFORMED AND IS PASSING 

AT THIS TIME. 

RECOMM 08/08/2013 03:44PM NATHANIEL BEAMER MSS - FCSD - TECH SVC HOTLINE 
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ADVISED JOHN; THE PURGE VALVE CAN BE FURTHER TESTED USING THE EVAP 

TOOLBOX IN THE IDS. THE EVAPCP TEST CAN BE PERFORMED TO CHECK THE 

PURGE VALVE. IT WILL USE THE PURGE VALVE TO PULL VACUUM ON THE TANK 

NUMEROUS TIMES IN A ROW. YOU CAN MONITOR THE FTP REACHED EACH TIME TO 

VERIFY THE VALVE IS NOT INTERMITTENTLY STICKING. THE TANK CAN BE 

REFILLED UNTIL THE PUMP KICKS OFF. CHECK THE CANISTER AGAIN AFTERWARDS 

TO SEE IF FUEL IS ENTERING THE EVAP SYSTEM. IF LIQUID FUEL IS COMING 

INTO THE CANISTER STILL THE TANK SHOULD BE REPLACED. WE'VE 

REFERRED THIS CONCERN TO THE FIELD SERVICE ENGINEER (FSE) IN YOUR 

MARKET AREA. THE FSE SHOULD CONTACT YOU OR DEALERSHIP MANAGEMENT 

(SERVICE MANAGER OR SERVICE DIRECTOR) WITHIN ONE (1) BUSINESS DAY. IF 

THE FSE DOES NOT CONTACT YOU DIRECTLY, PLEASE CONSULT WITH DEALERSHIP 

MANAGEMENT TO DISCUSS FURTHER RECOMMENDATIONS AND STEPS TO ASSIST IN 

THE RESOLUTION OF THIS VEHICLE CONCERN. 

ADD-ON 08/08/2013 03:44PM NATHANIEL BEAMER MSS - FCSD - TECH SVC HOTLINE 
NOTE TO FSE: WE ARE REQUESTING TECHNICAL ASSISTANCE FOR THIS VEHICLE 

DUE TO OPEN FMC 360 CAS-2778690-T9H9R2 MENTIONING BUYBACK. THE VEHICLE 

IS INTERMITTENTLY STALLING. THE ETB HAS BEEN REPLACED PREVIOUSLY. AT 

THIS TIME RAW FUEL WAS FOUND IN THE EVAP SYSTEM. THE TANK WAS DROPPED 

AND INSPECTED TO CHECK THE VALVES IN THE TANK AND SEEM TO BE OKAY. THE 

CANISTER WAS REPLACED AND THE EVAP TEST IS PASSING AT THIS TIME. TECH 

HAS BEEN ADVISED TO USE THE EVAP TOOLBOX TO TEST PURGE VALVE OPERATION 

AND TO REFILL THE TANK TO SEE IF RAW FUEL CONTINUES TO ENTER THE EVAP 

SYSTEM. THE VEHICLE IS AT THE DEALER. ESTIMATED NUMBER OF REPAIR 

ATTEMPTS: 2 ESTIMATED NUMBER OF DAYS OUT OF SERVICE: 9 

AUDIT 08/08/2013 03:44PM NATHANIEL BEAMER MSS - FCSD - TECH SVC HOTLINE 
TECH ASSIST REFERRAL HAS BEEN REOPENED 

ADD-ON 08/08/2013 04:28PM KEVIN GORGOL(FSE) MSS - FCSD - REG PHI-WAS-CHA 
TECH ON VACATION. FlU WITH SM MIKE DEVANEY FRIDAY 8/9 

ADD-ON 08/09/2013 12:26PM KEVIN GORGOL(FSE) MSS - FCSD - REG PHI-WAS-CHA 
LEFT 2 VM FOR SM MIKE DEVANEY. NO RESPONSE. 

Download Options 

ADD-ON 08/12/2013 10:13AM KEVIN GORGOL(FSE) MSS - FCSD - REG PHI-WAS-CHA 
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ADO-ON 

AUDIT 

VOICE MAIL RETURNED. TECH FINALLY DUPLICATED ISSUE WHEN HE FOUND 

CANISTER FULL OF FUEL. DEALER REFUELED, AND IS RETESTING. AWAITING 

FURTHER UPDATE FROM SM. 

08/19/2013 12:53PM KEVIN GORGOL(FSE) MSS - FCSD - REG PHI-WAS-CHA 
UNABLE TO DUPLICATE ISSUE. CUSTOMER IN POSSESSION OF VEHICLE. CLOSING 

TAR. 

08/19/2013 12:53PM KEVIN GORGOL(FSE) MSS - FCSD - REG PHI-WAS-CHA 
TECH ASSIST REFERRAL HAS BEEN CLOSED 

Folder Number: File ReJ.ort To This Folder 
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File Report To A Folder 
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Report Summary 

Server: ECCVWS962 

Ford Proprietary, Private 
3-Sep-2013 
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Rpt. Analvsis Home Report Mgmt Primary Report Mgmt Querv Report Mgmt Indicator Summary Help Exit 

liii!iTHffik,. IDIII ..,.,. UmJU@!U1" Download Options 

Report Detail Section: View Details Attachments: 0 

Report# : DGHB3254 CACVOC--or-- Cl 0000998141MS Received: 07/10/2013 

CCRG/EPRC: Reviewed Status: Date: 

Vehicle: 2012,FUSION ,SE ,4 DOOR ,SEDAN ,3FAHPOHAOCR  Build Date: 06/12/2012 

Odometer: 6,000 M Engine: 2.5L DOHC Calibration: ADE1F40A 

Transmission: 6SP 6F MID Axle: 3.066RATIO A/C: YES 

Dealer: USA 03955 Chapman Ford Sales Phone#: (717) 299­
4331 

City: East Petersburg State: Pennsylvania Country: USA 
Originator: 

r!tllIDtIlilliit!Htm 

GCQIS Report Analysis 

Report Summary 

Report 2 of 2 


Query Name: REPORT RETRIEVAL 


File Relmrt To This Folder File Report To A Folder Folder Number: 

Symptom: 5 57 3 39 DRV PERF,HESITATES/STUM,CRUISE/STEADY,INTERMInENT 
Status: 
VFG: V52 DRIVEABILITY 
Additional 
Symptom: 

Fix: Causal Component: 

Condition Code: 


Cust: JENNIFER GARREn Home Phone: (000) 000 - 0000 

Work Phone: (000) 000 - 0000 Region: N3 Philadelphia 

Case Status: Date: 00 1 00 1 0000 Vehicle Paint: WHITE SUEDE 
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KOEO: 
KOEC: 
KOER: 

Comments: 

OWNREL 	 =eng sputters and hesitates been to dlr 3 times first two tech could 
not duplicate concern= third time tech replaced throttle = repair 
lasted awhile = 7/05 veh shuttered and hesitated 3 times =took veh 
back to dlr = veh at dlr = cust wants out of the lease with this veh = 
veh is unsafe to drive afraid she will be in an accident =Chapman Ford 
Sales of Lancaster5201 Main StreetEast Petersburg, PA 17520(717) 
299-4331 I will escalate your case/request to our Ford Regional 
Customer Service Manager who works daily with your dealerships 
management team (his/her name isJennifer 53701..). The Ford Regional 
Customer Service Manager has access to all Ford resources and will use 
these resources to assist you and your dealership regarding your 
situation. The Ford Regional Customer Service Manager will receive the 
information you have just provided me and will do a thorough review on 
your behalf. You can expect a phone call from your Customer Service 
Manager within 2 business days. CAS-2778690-T9H9R2 

OWNREL 	 CSM Jen X77701 - initial review - 1 veh - LTV 88 - 12 Fusion - gas 
engine - WSD 10/23/12 - 6,000 miles - no related AWS repairs - no 
related NHL contacts - no open FSAs - RentalCare ESP Email sent to SM 
Mike CSM Jen X77701 - initial review - 1 veh - LTV 88 - 12 Fusion ­
gas engine - WSD 10/23/12 - 6,000 miles - no related AWS repairs - no 
related NHL contacts - no open FSAs - RentalCare ESP Email sent to SM 
Mike 

OWNREL 	 OBC DLR - spoke with Tech John - havent been able to dup - once it did 
happen when getting the veh into the shop the veh sort of stumbled and 
shot up - the response from Hotline referenced looking at mass air 
flow and the sensors - the only seen TP2 hits max voltage at 
three-quarter throttle - the mass air dirty signal will go off and TP 
2 will got dirty then the mass air clears up and then the TP2 will 
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clear M still working veh came in on the 8th - issues in Oct when a 
throttle body was put in @ Chapman of Columbia - issue has already 
been escalated in hotline to the escalation team - tech is very weary 
of releasing the veh to the cust since the cust stated it happened 3 
times on friday OBC DLR (Chapman of Colombia) (717) 285-7111 - spoke 
with SA Dustin - the 1st time the customer was in was 10/26/12 @ 229 
miles - dlr replaced throttle body and was returned the same day - the 
only other history for the veh is the pre purchase write up OBC CUST 

 - adv cust dlr is going to be working with the FSE - adv 
cust we will not be able to buy the veh back and our committment is to 
the veh warranty - cust inquired about rental assist after the rental 
care ESP runs out of days - adv cust i will cover any additional days 
needed - while veh being looked at - cust inquired to what will happen 
if the FSE is unable to fix the issue - adv cust i cant speak on what 
may happen but i will review to see jf there are is anything else that 
can be done - adv cust i will monitor the OBC DLR - spoke with Tech 
John - havent been able to dup - once it did happen when getting the 
veh into the shop the veh sort of stumbled and shot up - the response 
from Hotline referenced looking at mass air flow and the sensors - the 
only seen TP2 hits max voltage at three-quarter throttle - the mass 
air dirty signal will go off and TP 2 will got dirty then the mass air 
clears up and then the TP2 will clear - still working veh came in on 
the 8th - issues in Oct when a throttle body was put in @ Chapman of 
Columbia - issue has already been escalated in hotline to the 
escalation team - tech is very weary of releasing the veh to the cust 
since the cust stated it happened 3 times on friday OBC DLR (Chapman 
of Colombia) (717) 285-7111 - spoke with SA Dustin - the 1st time the 
customer was in was 10/26/12 @ 229 miles - dlr replaced throttle body 
and was returned the same day - the only other history for the veh is 
the pre purchase write up OBC CUST adv cust dlr is going 
to be working with the FSE - adv cust we will not be able to buy the 
veh back and our committment is to the veh warranty - cust inquired 
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about rental assist after the rental care ESP runs out of days - adv 
cust i will cover any additional days needed - while veh being looked 
at ­ cust inquired to what will happen if the FSE is unable to fix the 
issue - adv cust i cant speak on what may happen but i will review to 
see if there are is anything else that can be done - adv cust i will 
monitor the 

OWNREL Upon review of NHL contact# CJZBV009 - FSE assistance has been 
requested - no response from FSE at this time - resetting flu for 7/17 
to check on status of FSE Upon review of NHL contact# CJZBV009 - FSE 
assistance has been requested - no response from FSE at this time -
resetting flu for 7/17 to check on status of FSE 

OWNREL Upon review of NHL contact# CJZBV009 - the FSE has recommneded to 
replace the ETB OBC DLR - spoke with SA Nick - adv cust is working SA 
Jim - would need to speak with Jim - left contact info for SA CB Upon 
review of NHL contact# CJZBV009 - the FSE has recommneded to replace 
the ETB OBC DLR - spoke with SA Nick - adv cust is working SA Jim -
would need to speak with Jim - left contact info for SA CB 

OWNREL IB VM from SA Jim - the dlr has determined the issue is with the 
throttle body - installed - put 25-30 miles - no recurrance of the 
concern - dlr will drive veh again tomorrow - if not reoccurence of 
the concern the veh will be returned to the cust OBC CUST  -
no answer left VM with contact info - adv of info from SA Jim - adv 
will flu 7/24 IB VM from SA Jim - the dlr has determined the issue is 
with the throttle body - installed - put 25-30 miles - no recurrance 
of the concern - dlr will drive veh again tomorrow - if not 
reoccurence of the concern the veh will be returned to the cust OBC 
CUST  - no answer left VM with contact info - adv of info 
from SA Jim - adv will flu 7/24 

OWNREL OBC DLR ­ cust is back in veh - RO is still opened OBC DLR ­ cust is 
back in veh - RO is still opened 

OWNREL OBC CUS  - no answer left VM with contact info - checking on 

status of veh - setting flu for 7/29 OBC CUS  - no answer 
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left VM with contact info - checking on status of veh - setting flu 
for 7/29 

OWNREL OBC CUST  - third and final attempt to reach - adv that veh 

completed and returned and if there are continued issue to reach out 
to CSM - no further CSM action required OBC CUST  - third 

and final attempt to reach - adv that veh completed and returned and 
if there are continued issue to reach out to CSM - no further CSM 

action required 
OWNREL IBC CUST ­ cust stated that the veh is not repaired - the issue has 

come back - the veh is being taken back to the dlr tomorrow morning -
the dlr stated a rental veh will be provided at pick up ­ adv cust 

will flu once the dlr has an update on the info 
OWNREL OBC DLR 717-299-4331- the veh is already hooked up to the flight 

recorder - there are no current concerns with teh veh - dlr is going 

to continue to diag the veh - adv dlr to have tech re contact hotline 
since the tech assist request has been closed - dlr will contact 

engineering and report concern 

OWNREL OBC CUST  - no answer left VM with contact info - flu 8/7 

OWNREL OBC CUST  - no answer left VM with contact info - adv 

re-escalated concern to FSE - flu 8/14 
OWNREL upon review engineering notes - tech was unable to dup concern when 

veh was full of fuel - dlr has refueled and is continuing testing 
OWNREL OBC CUST  - no answer left VM with contact info - flu 8/22 

OWNREL OBC DLR - spoke with SA Jim - dlr found that fuel was getting into 

module and flooding engine causing the choke up - dlr has spoke with 
cust about it ­ cust swears no overfill is taking place - dlr filled 
veh and tested with no concern - cust stated that she filed complaint 
with LL 

OWNREL OBC CUST  - final attempt to reach - dlr did adv of LL 
complaint - adv cust closing case - no action required by CSM if LL is 

being involved - if cust needs to speak with CSM about veh and is not 
pursing LL can contact CSM - closing case 

Download Options 
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T 

3915 Cascade Rout! Suite 265 
Atlanta, Georgia 30331 

Phone: 404.963.2885 

Fllx: 67S.61n.1J74 


VIA Fax No. 313~845-5S55 

September 10. 2013 

A. Taylor 

Claim Representative 

Ford Motor Company 

P.O. Box 70 

Dearbl.lrIL Michigan 4R 121 


Claim No:  
Date of Loss: .July 19~ 2013 
Our Client:  

Good Morning A.Taylor: 

 has rc::t.ained my fiml to repn;scnt her for inj i 
automobile collision which occuned on July 19.2013. As a res 

 neck. hac,," and shouldl:rs were injured. The collision 
 2010 Ford Fusion en!pne stalled and caR<.;ed it to stop 0 

Atlanta. Georgia in l'lIsh hour tm1l1c. After the impact.  
John llll:akley Ford in Douglasville, Georgia, wher~ she was in 
the cause or the vehicle stopping. Sine4,; her insurance did not c 
vehicle,  had lhe thmltle replaced at her own expense 

My research indicates that there have bt:en hundreds of instanc 
causing Ford vehicles to stall.  will be making a cIa 
incurred to replace the throttle and for aU other special damage 
a result of this incident. 

Please refrain from furore contact with my client without my a 

~001 

LIFTON LJi:E l.AW FIRM 
COMUIINITY B • .,SED: C1.II!',vTS FIRST 

(> she received in an 

of the collision. Ms 

urred after Ms. 


·75 in downtown 
's whicle was towed to 

cd the throttle was 
er the stopping of beT 

f defective lhrotLies 

tor expenses she 

e has and will incur as 


If you have any questions or need further information, please f free to contact my 
assistance In Ann Whitehead Of me. 

Thank you tor your coopenttioll. 

---_........ _---_. 
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Jo A.nn Whitehead 
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[ 
r 
!, 

For each pCII'son alleged injured provide tho following: (Ifthere lie additi JWll08 
Coutinuc on back.) 

~er.~£ 


,t 

Pull Lcpl NIIfIMii: 

Addrcss: ---t---~--

Spouse's Namo: --.,1-----­

DOB: -----t---~--

Soc Security#:_-+-___~ 

O~dM: _______~-----

Occupation: C\trh &\ "'~ ,.,,;i;& Occupation: --...--f-~---
Injury: 'OAt¥- D, i)lCv.. ..$k\Qi...\t\tR. Injury: ----1---­

Health InsUl'D.1lOe Providor: 

b tho injurod party roooi\'illg Medicare benofttll ___f\___~.........._ 
If 80, Jtaf.l!l tho name of tho penon(s) -~-~-~--J...~ 

fs the 
If 

iDjunxl 
80, .. 

party 

the namo 
receiving 

oltho 
Worker 

person(a) 
Compensation

---------1-
bonefits ~""'_____ I

•
\ 

I·
Has 1he il\iu:red ~ received more than 24 months ofsocill ity dJaabilby benoftts prior I 

I 
to the incident (\..:;l 

h.. beea ...lInd Chat Medicant" lIlte...... are pl'Ollded. 

1. What are you seeking from Ford Motor Conlpany in this ma 

2. 

Ifyes. state the namo of the person(a) ______--1-_ L 
Dae to Medhare reporttaa reqairemeatl, W~ amnot evaI__ yotIf' ba ntH you provide til, 
above reqatlted IDfomaa1iou. II it II deterailD'" tb.t yo. are a Me.re beDeftdary, pi.. be 
aware that pan...t to the MecUoare Secoadary Parer A.et (MSP) M b....tatwtofy dlilt to 
"""r aD,! wadi..... pay...... it .... DlIde "Iritll resped to your Dj-I'1' Pur6ert .110"" • 
sotde.eat be reaclled III thI. dalm, Ford "W at eater Into flay Httl ••t ap'N....t anbl Ford ' 

4. What was the m. II!!! and date of OQOloItI'fllOO: t:!l~~~~r::......_J.J~~:tlJ...l..,) 
S. What WI$ the mileage at time of occurret\CCI! ~____001.-__~""""_______ 

6. List all after market additions or modlflca:&ions thllt 'MIre mado t the vehicle: 

7. 

8. Wore the ke)'8 in the ignition? 
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·3· 

9. WIU this vehiolo purobased new or used: ~--4';'---~+----_____ 
10. Ifpurchased used, provJde the date ofpUl\'l~ mileage at the ti ofputeha.se, and fumt 

whom the vehickt was purohased! 

~:rt""ICc:ee.,.XJbU::~;.Lll.;\a~"-':'~:..l\J..1.t,,J....O!UD~OL:l(-.:::..l\..~~~!L_1:~~1.lLQ..~~~· "tt, ~. 
11. Please provide the current locmion ofthe v~hicle (you may need 

I 
company to provide this information). 

f 
~ 'r 

12. Hu an insurance company boon advised ofthis illoident?@ 
13. It'YOSt pteao provide name, addR18S and pbone number ariD company and adjuster's 

name and olaim Dumber, 

e provide tho names and oontact information ofany witnos 

Ford Motor Company i$ committed to providJng you with a r.ir and timely 
we need all the information J'OqUClued above to evaluatD this matter. Your 
until .u the above information is submitted. PlcaMI feel :tree to provide .ny 
that may be helpful to us in evaluating this waner. 

JlIeMc be advised that in tho event Ibis matter ends up in HtiptioD, Ford 

sponac. !ID pleuo note that 
cern CIDDOt be ovaluated 
er additional infonnation 

inapect the vehicle and remove IPId _ any component PfIl't thai you clB 
proscnted with the vehk1to IIfJd the subject eomponent p8l't(i!l). Jfyau profJOI!Ie ttlIJ'llDllir 
any other rqJlll18 you believe arc re!at.ed to this Incident., such repairs may not 
Motor Company has conducted an ln$peQtion tl1a:t may include tho mnoval 
part that you em is def~vo. Ifyou want to repair yOW' vohic), bofore we 
the vehicle or relevant component. please submit a ~ request to me. 

Thank you for your prompt attention to this matter. 
....------- ,.. ' ...".--~..,.-~--~-,-.---,,.. 

--- -. ··.. ·Sin....Iy·--,·t-----·-·.... · 
~,;l~W 
Legal Analyst - OOC Produot Claims 

\,­

I 
! 

---, ...•..._._-....... . 


r 
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By:___~,_,r_"__ -
JOHN BLEAKLEY FaRO, Inc. 6ll2725/1/25/B670 Thomlon Road· Phone (710) 941·9000 ,.,,-1;I-il S£~D£PAR_HOUR8UTHIA SPRIMOS, GEORGIA 30122 11:00 a.m. 10 7:00 p.m. Final7/31/13

www~ohnbl.lkleyford,ccm ManIIay· FridIv 
T:30 am ·3:30 p.m.• Salunlay 

79745 79745 

WARNER NEBB/225S*W* 

3FAHPOHA2k~
ATLANTA, GA 

3/23/12 1/04/10 

2010 I FORD I FUSION 4DR SDN 5E FWD BLACK 
! 2:;t'i~tI.LA 

Briiliil. 

#1 - 99P: FREE MULTI-POINT INSPECTION 

Corrected byGBATT: BATTERY HAS CHECKED GOOD AT THIS TIME 

Work performed by TODD OWEN (507) 

Corrected byGTIRB: CHECKED TIRES OK ON THIS VISIT 

Work performed by TODD OWEN (507) 

Corrected byGBK: CHECKED BRAKES OK ON THIS VISIT 

Work performed by TODD OWEN (507) 


Sub Total: .00 

U2 - CUstomer Reports: 

CUT OFF WHILE DRIVING 

BROUGHT UP FROM BODY SHOP 

iiork performed by TODD OWEN (507) 
 190.0~
Installed DS7Z 9E926 D :THROTTLE BODY AND MOTOR AS 1@175.0a 115.0 I
DIAG AND REPLACE T/BODY 

Sub Total: 365.00 

*.**********.*****._*.****.******t*+****••*.**~.~*~.******** 


.. PLEASE CHECK OUR WEB SITE POR DISCOUNTS & COUPONS ..­

* WW"'. JOI;L....BLBAl<LEYFORD. COM • 

ITEAIAS;$1lOCTl¥c.:!tI;JJLESSARIW«lEIM:N'T$_iMoIlE. ~ ...-"",-,-_--..-.•-_-.--;------------------~-.----.,."rn..."r;l 
""ttt Iilnt'l\IIIIet'u: M" ~.II: 1M I'IKElUII)! metttri...1111 1;:_ IN'l'JOU •• __... 
f«~ (IF ~e k)'IIfI"*or."d_ WtIrlN .....c.·A :.t.. c!tn. r.m, fIf.."ca. 


Ae :.~ 'flNI CCImI"Of a~ lOt on., ..._ ~ ..,. uabliHUftJl Of ~, or....,.. in ... 

~IIU bf '!hit Jv,I:!:*er or ......' I , ....,QfIII'II )9.1. jlOII ~:lioJw't 1*l'fE""" tl> 
=-~""!ltfttJolweini!~orw...''''''''''''Qr~''~_~flI_tlft9 ,.nCIOt~ 1m~1~Ir.nili'M'lb;otliCl~lIdon:ClfKW9whic_lIJuct.B 

;'.m~rcOf~_rIIIo""r:,CISClAIMBtOF W'AItRAHl1f!S Nil ~ an I"I~ ~I$ _Ito ~ .,. tfIOso m~ b 
ltttlllW..:::h.Rr 1lI.MIkW""",,"~'01iR"""' •• *lItnftl_.n.w..PN"CI"~
Sanrin'jN"""""ftJIM~It'J.___ rar.~c)III'liOM,tMN_11ItI'lW 


an~,.~.. *"'t ..... pettOfi'kJ.-rre lafit aftyhCJllyIft~'\"'tl'tUle ...... 
·;Uid~. N'lJr"I!l"'~lWl"II:r;~n!)t""""""'JQhIDl\Wby"""" 

 

9SP999PLOLL 
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u.o vo'>ide t..on ~ .... stral' 'i!t'maWi. '" wl_""" for !hi pU1J>OIe '" tOIling
'",!**Orr. An _,_"e'l .... is lII!noIIy -8ClIJI!ICI (In __;IIIQ_..... 

amou.loI "'!lI"nr:I'III:I.' 

Jl,lIS!\;I.J\IUEM Of WARRAl'4I1£&, A~~ ~",,",,_ "" tI1a D<'OId_ .cla h-"Y _ !hOSe .. ­
m.....'-rer. Th....,..~_sl~<I,_.W .......nt.. __ "im-:~~..-l-";;'::::;;;;';;"';';';;';'__";';;';;-"=;';""'_-' ­ ______. _____..;. ­ ____..:.....~ 

....ri~ .........1)'., ........"..,.IOIiII\)o,..- for,. p.,I.",. P<J_. _ tne ....... ,.".11­1\QI'.......,... ot/jI __GnIQ.$IIU ..... ""iI.ft!I'_IiIy"'~""'III!U. .... OI 
pR>duc:ts. Nll' ....~·.IorlOO<>l.io\j)(I_mo_.JlIIIlo_lItIO/IlDllldbyl_. 

JOHN BLEAKLEY FORD. Inc. 
'7/25/13 6112'7251~70 Thornton Road- PhOne (770) 941-9000 


SERVICE DEPARTI.IENT HOURS
UTHIA SPRINGS, GEORGlA 30122 
6:OGa.m.to 1:OOp.m. 7/3~/13 Final 

_ .jof'lnbleakl.yford.ccm 
fAonday-Flillav •••••••••••••••7:30 a.m. - ~:30 p.m. - Satun:lay 

#1 - 99P: FREB ~ULTI-POINT INSPECTION 
Corrected byGBATT: BATTERY HAS CHECKED GOOD AT THIS TIME 
Work performed by TODD OWEN 	 (507) 
Corrected byGTIRE: CHBCKED TIRES OK ON THIS VISIT 
~ork performed hy TODD OWEN 	 (S07} 
Corrected b}~BK: CHECKED BRAKES OK ON THIS VISIT 
Work performed by TODD OWEN 	 (507) 

Sub Total: _OC 

79745 79745 

WARNER WEBB!225S*W* 

ATLANTA, GA 
3FAHPOHA2A

3/23/12 

FUSION 4DR SDN SE FWD 
~~~~~r-------------~----------------~----

BLACK 

1/04/10 

1-#;- --~~~~i;;~~~;~:~~~~----
BROUGHT UP FROM BODY SHOP 

Work performed by TODD OWEN (507) 
 190.001 
Installed DS7Z 9E926 D ;THROTTLE BODY AND MOTOR AS 1@175.00 175.00 
DIAG 	 AND REPLACE T/BODY 


Sub Total: 365.00 

******.*****~***.*.**.****.****.*****.********************** 

'I:* PLEASE CHECK OUR WEB SITE FOR DISCOUNTS & COUPONS 
* WWW.JOHNBLEAKLEYFORD.COM * 
*************** ••*******.*********************************** 

TERMS; STRICT\.'f CAStt UNLE$S ARAANGE'-"ENTS ARE UAOE. 1 ~lIf8IIy .III1~l:AI t'le ~~ 


~ lillie d9r1.. ,:~ ..11/1 "" .....::es..., M~eri.II _ 11(1'" \NIl )0'''''& notl'lSj)CIIlII' 


il>o for I",. '" dam. 10 ",",Cle ~ atId*II I11f1II1 01.. ",,.,'. in "'.. 01 !We. \1181'. or ." 'OIlIer W~~~:i=============t=====~~" .... 1>e)'Q'll yaw, eoRlOOl 0' lOt Iny clel. "'_ by u-'.001~ <r/ ~.IIS or !lett.". in PillS 
'$/1iameIII$ ltV the .~er ... 1_1tOIIIt, ......,. pMt )'0\1 r:I' )'OlI" .....j>ioyeft _11orI1C 

9Sv999vLOLl A91'!fe918 UYOr ullqw0.L 08 
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Case Print Report 
Case Number CAS-3042416-T5P2Z9 

Case Opened Date 8/23/20134:03 PM 

Case Closed Date 8/23/2013 

Case Status Resolved 

Case Last Modified 8/23/2013 4:11 PM 

Responsible Team Tier 1 Inbound 

Case Classification Vehicle Concern> Legal> Alleged Accident> Not Portal 

Customer Name  

Customer Number

ATLANTA GA 

Email

Dealer John Bleakley Ford Inc 

VIN 3FAHPOHA2A

Year 2010 Make FORD 

Model FUSION Body Style POH - SE 4-DR SEDAN 

Symptom 

Level 1 Driving Performance 

Level 2 Stalls/Quits 

Level 3 Cruisel Steady Speed 

Level 4 OTHER 

A 
2 6" 2013 
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Case Print Report 
Case Number CAS-3042416-T5P2Z9 

Karime Santos 8/23/2013 4:09 PM 

-CUST SAYS 
-CUST SAYS THAT SHE WAS HURT IN AN ACCIDENT DUE TO THE THROTTLE BODY GIVING 
OUT ON HER VEH 
-CUST STATES THAT THIS IS A RECALL ON HER VEH 
-CUST STATES THAT SHE SAW ON THE NEWS AND ONLINE ABOUT THIS RECALL 
-CUST WANTS FMC TO PAY FOR THE REPAIR OF THE THROTILE BODY ON HER VEH 
-CUST WAS HURT BUT IS WORKING WITH INSURANCE COMPANY TO PAY FOR MEDICAL 
BILL AND BODY REPAIR TO HER VEH 
-OTHER PARTY INVOLVED INSURANCE IS PAYING 

1. Were any injuries sustained? yes 
**  
2. What are you seeking from Ford Motor Company? 
** WANTS FMC TO REFUND HER WHAT SHE PAID FOR THE THROTILE BODY TO GET 
REPAIRED 
3. What was the date of the accident? 
** 7/19/13 
4. What product defect is alleged to have caused the accident? 
**THROTTLE BODY 
5. What is the City and State where the accident occurred? 
**ATLANTA GEORGIA 
6. Was a police report filed? 
** YES 
7. If a police report was filed, what were the findings? 
** REAR END COLLISION 
8. What is the police report number and in what city and county was the report filed? 
** GEORGIA STATE PATROL 
9. Has the customer filed a claim with their Insurance Company? 
**YES 
10. If a claim has been filed with the insurance company, what is the status of the claim? 
** VEH BODY WORK WAS REPAIRED 
11. Is the vehicle repairable? 
** YES 
12. What is the name and address of customer's attorney? 

13. What mailing address would you like our Office of General Council to send your written response 
to? 

 

-DLR INFO 
-John Bleakley Ford Inc 
870 Thornton Road 
Lithia Springs, GA 30122 
(770) 941-9000 

-CRC ADVISED 
-I will forward your information to Ford's Office of the General Counsel. You should receive a written 
response within 15 Days business days to your concern. 
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JACQU[LIl'E c, IlElU!.n·r·..·..ROBERT I.t SILVF.R.\MN"'· --e-'­
Roof.RT A, KAPKIJ" 

CRAIG THOR KIMMEL'" 
I'\NOEt...t\ X. TROCCOU""IKIMMEL & SILVERMAN 
 FRPD DAVlS··..."hI,.. 

* Mcmher. PA Bur A..\fY 1.. 8E~l!l~Ol-Y·...,II1'---------p,c.--------­• M4!mher, NJ Hor 
CHRlSl1Ni\ OI1J.1I0Sr,""w'oi

• Mtmber, DE liar 	 RlCHI\JUl A. SCII0LER" 
•M<mller, NY &u 
•M<ml.-r, 1M liar 
• Member, MI) liar 
• M,mhrl", OH Bar 
f M.mMr, MI liar 
• Member. Nfl Bur 
J McmMr. CT Hor 

- Mtm"~r, TN HuT 
,. Mrmocr. WY Bar 
J·Mr!.ttllH'r. I)(~ 8ttr 
t'Membtr, ('A hiif' 
Q M~mMr 11'1 Har 
.. M~mlNr 7X fkrr 
l A/~mht.'r H-1' 110.1' 
,fi C.,.lir",J b",l>: Ntw .k~y 
Sftprr';'tt C,~trI a~ IJ Cj~-if 1'ri111 
All"""'}' 

J-800-LEMON LAW 
\\Iww',lemonlaw,com 

CORPORATE HEADQUARTERS 

]0 E, Buder Pike 


Ambler, PA 19M2 

P (215) 540·8888 

F (215)540·8817 


WESl'ERN PA OFFICE. 210 Grant Streel, Suite 202, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566·1005 

1\'EW JERSn' OFFICE. Executive QuartetS, 1930 E. Marllon Pike, Suite Q29, CherT}' Hill, NJ 08003, P (856) 429·8334, F (856) 216-7344 


DEI.A WARE OrnCE, 50 I Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 79]·9313, F (302)791.9476 


CONNECTICUT OFFICE, 136 Main Slreet, Suite 301, Danielson, CT 06239, P (860) 866-4380, F (860) 263.0919 


NEW YORK OFFICE, 1001 Avenue of the Americas, 12th Floor. New York, NY 10018, P (212) 719·7543, F (g77) 617·2515 


BUFFALO. NY OFFICE, 1207 Delaware Avenue, Suite 440, DulTalo, NY )4209, P (116) 332~112, F (800) 863·1689 


PLEASE Rt;MIT ALL CORRESPONOENCE TO TIlE \V~;STERN PA OFFICE 


May 16,2013 

TAAA L, PATltRSO~ 
1\1, ClIlltSTOPHEIt COMfOl<OVUrl 

n>l(Jll1Y l. ABI1!;L JR," 
JOSEPH L, GENTIlCORE" 
Atf1tE.D J. T\J).40LO ul"· 

Ford Motor Company 
clo CT Corporation System 
116 Pine Street 
Suite 320 
Harrisburg, P A 17101 

Re: 	  v. Ford Motor Company 

Allegheny County Docket No.: AR-13-001840 


Dear Sir or Madam: 

Enclosed please find a copy of the above-referenced Complaint that has been filed 
against Ford Motor Company in the Court of Common Pleas, Allegheny County, 
Pennsylvania, You are being served pursuant to the Pennsylvania Rules of Civil 
Procedure, Rule 403. 

Please submit the enclosed to your legal department. A responsive pleading is 
due 20 days after the receipt of this complaint. 

RARfjh 
Enclosures 
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, I 

Joan Hammer 

From: Allegheny E-File 
Sent: Monday. May 13. 20138:58 AM 
To: Joan Hammer 
Subject: FW Allegheny County Court of Common Pleas Event Notification: AR-13-001840 

Lisa T. Graham, Office Manager 


Kimmel & Silverman, p.e. 

Representing real people with real problems, since 1991 


Ambler Office 

30 East Butler Pike 

Ambler, PA 19002 

V:I-215-540-8888 xl13 

F:1-215-54D-8817 

Toll Free: 1-8DO-LEMON-LAW 

http://www.lemonlaw.com 


The information contained in this electronic communication is to be considered 
confidential. It is legally privileged and expresses the opinion of the writer only, If 
not the intended recipient, 
copy from your computer sys
Thank you. 

please return 
tem. 

to the sender and delete the original and any 

For more information about 
© Copyright 2013 all rights 

Kimmel & Silver
reserved 

man, please visit us at http://www.lemonlaw.com/ 

-----Original Message----­
From:   
Sent: Monday, May 13, 2013 8:45 AM 
To: Allegheny E-File 
Cc:  
Subject: Allegheny County Court of Common Pleas Event Notification: AR-13-001B40 

ciW*wttri>tHearing has beendfh:tt1i8W_ 
.Wasfn:t#:W\be..~rk§=!8.~fi@.N:imH j iHbVtrlWj..f1fflf.Q,'l;oc.omf¥pn-y, • 
9.wIBP7¢l~~I!If.MBtl'UI.'a~~WfuWd914i1.t1f"R~JM:#W" • 

---------- --------------------------- LEGAL DISCLAIMER Confidentiality Notice: This e­
mail message, including any attachments, is for the sole use of the intended recipient(s) 
and may contain confidential and privileged information. Any unauthorized review, use, 
disclosure, forwarding, or distribution is prohibited. If you are not the intended 
recipient, please contact the sender by reply e-mail and destroy all copies of the 
original message. Any questions should be directed to Allegheny County Service Desk at 
412-350-HELP (412-350-4357) or e-mail ServiceDesk@AlleghenyCounty.US 
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t 

Joan Hammer 

From: Allegheny E-File 
Sent: Monday, May 13,20138:57 AM 
To: Joan Hammer 
Subject: FW: Dockets approved confirmation CaselD :AR-13-001840 

Lisa T. Graham, Office Manager 


Kimmel & Silverman, P.C. 

Representing real people with real problems, since 1991 


Ambler Office 

30 East Butler Pike 

Ambler, PA 19002 

V:1-215-540 8888 x113 

F: 1-215-540-8817 
Toll Free: 1-800-LEMON-LAW 
http://www.lemonlaw.com 

The information contained in this electronic co~~unication is to be considered 
confidential. It is legally privileged and expresses the opinion of the writer only. If 
not the intended recipient, please return to the sender and delete the original and any 
copy from your computer system. 
Thank you. 

For more information about Kimmel & Silverman, please visit us at http://www.lemonlaw.com/ 
© Copyright 2013 all rights reserved 

-----Original Message-
From:   
Sent: Monday, May 13, 2013 8:45 ~~ 
To: Allegheny E-File 
Cc:  
Subject: Dockets approved confirmation CaseIO :AR-13-00l840 

5/13/2013 Please be advised that the following case has been accepted by 
the Allegheny County Civil/Family Division. Temporary case 
number:TMP249944 

Permanent case number:AR-13-00l840 

Description:  vs Ford Motor Company 

Status:Approved. Docket details are as follows: 

Case ID:AR-13-001840 Docket Type:COMPL 

Sequence nbr:1 

Amount:$142.50 

Client ID;J  

Company ID:KIMMELSILVERMAN. 


filing Date:5/l0/2013 Filing Time:15:36:35. 

-------- --------- ------------- ---- LEGAL DISCLAIMER Confidentiality Notice: This e-
mail message, including any attachments, is for the sole use of the intended recipient(s) 
and may contain confidential and privileged information. Any unauthorized review, use, 
disclosure, forwarding, or distribution is prohibited. If you are not the intended 
recipient, please contact the sender by reply e-mail and destroy all copies of the 
original message. Any questions should be directed to Allegheny County Service Desk at 
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, 412-350-HELP (412-350-4357) or e-mail ServiceDesk@AlleghenyCounty.US 
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IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY, PENNSYLVANIA 


CATHERINE NICCOLAI and 
RAYMOND C. NICCOLAI, 

Plaintiffs, 

VS. 

:FORD MOTOR COMPANY, 

Defendant. 

CIVIL DIVISION 

NO.: 

COMPLAINT IN CIVIL ACTION 

Filed on behalf of Plaintiffs: 
Catherine Niccolai and 
Raymond C. Niccolai 

COUNSEL OF RECORD FOR THIS PARTY: 

Robert A. Rapkin, Esquire 
Identification No. 61628 

KIMMEL & SILVERMAN, P.e. 
30 East Butler Pike 
Ambler, PA 19002 
(215) 540-8888 

WRIT WAIVED 
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IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY, PENNSYLVANIA 

DEPARTMENT OF COURT RECORDS CIVILIFAMILY DIVISION 


ARBITRATION DOCKET 


CA THERINE NICCOLAI ARBITRATION DOCKET 
PLAINTIFF 

NO. 
RA YMOND C. NICCOLAJ 

HEARING DATE: ______ 
Court Room 2 

FORD MOTOR COMPANY City-County Building 
DEFENDANT 7th Floor 

9:00A.M. 

NOTICE TO DEFEND 
YOU HAVE BEEN SUED IN COURT. Jfyou wish to defend against the claims set forth in the 
following pages, you must take action within TWENTY (20) days after this complaint and notice 
are served by entering a wd1ten appearance personally or by attorney and filing in writing with 
the court your defenses or objections to the claims set forth against you. You are warned that if 
you fail to do so the case may proceed without you and a judgment may be entered against you 
by the court without further notice for any money claimed in the complaint or for any other claim 
or relief requested by the plaintiff. You may lose money, property or other rights important to 
you. 

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. If you do not have a 
la""'Yer, go to or telephone the office set forth below. This office can provide you with 
information about hiring a 1awyer. IF YOU CANNOT AFFORD TO HIRE A LA WYER, this 
office may be able to provide you with inforn1ation about agencies that may offer legal service to 
eligibJe persons at a reduced fee or no fee. 

LAWYER REFERRAL SERVICE, 

The Allegheny County Bar Association 


I Ith Floor Koppers Bldg. 

436 Seventh Ave, Pittsburgh, FA 15219 


TELEPHONE 412-261-5555 


HEARING NOTICE 
YOU HAVE BEEN SUED IN COURT. The above Notice to Defend explains what you must do to dispute the 
claims made against you. Ifyou file the written response referred to in the "Notice to Defend" a hearing before a 
Board of Arbitrators will take place in Court Room 2, 7th floor ofthe City County Building, 414 Grant Street, 
Pittsburgh, Pennsylvania on , at 9:00 a.m. IF YOU FAll TO FILE the response 
described in the "Notice to Defend" a judgment for the amount claimed in the complaint may be entered against you 
before the hearing. 

DUTY TO APPEAR AT ARBITRATION HEARING 
If one or more of the parties is not present at the hearing, THE MATTER MAYBE HEARD AT THE SAME TIME 
AND DATE BEFORE A JUDGE OF THE COURT WITHOUT THE ABSENT PARTY OR PARTIES. THERE IS 
NO RIGHT TO A TRIAL DE NOVO ON APPEAL FROM A DECISION ENTERED BY A JUDGE. 
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NOTICE: YOU MUST RESPOND TO THIS COMPLAINT WITIDN TWENTY (20) 
DAYS OR A .JUDGMENT FOR THE AMOUNT CLAIMED MAY BE 
ENTERED AGAINST YOU BEFORE THE HEARING. 
IF ONE OR MORE OF THE .PARTIES IS NOT PRESENT AT THE HEARING, THE 
MATTER MAY BE HEARD IMMEDIATELY BEFORE A JUDGE WITHOUT THE 
ABSENT PARTY OR PARTIES. THERE]S NO RIGHT TO A TRIAL DE NOVO ON 
APPEAL FROM A DECISION ENTERED BY A JUDGE. 
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IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY, PENNSYLVANIA 

CIVIL DIVISION 


CATHERINE NICCOLAI and 
RAYMOND C. NICCOLAI, 

Plaintiffs, 

No.: 

FORD MOTOR COMPANY, 

Defendant. 

VS. 

COMPLAINT 

1. Plaintiffs, Catherine Niccolai and Raymond C. Niccolai, are adult individual 

citizens and legal residents of the Commonwealth of Pennsylvania, residing at 234 Oaklyn Road, 

Bethel Park, I)A 15102. 

2. Defendant, Ford Motor Company, is a corporation qualified to do and regularly 

conduct business in the Commonwealth of Pennsylvania, with its address and principal place of 

business located at Consumer Affairs" 16800 Executive Plaza Drive, 3 NE-B, Dearborn, 

Michigan 48126-4207, and can be served at clo CT Corporation System, 116 Pine Street, Suite 

320, Harrisburg, PA 17101. 

BACKGROUND 

3, On or about July 08, 2009, Plaintiffs purchased a demo 2010 Ford Fusion, 

manufactured and warranted by Defendant, bearing the Vehicle Identification Number 

3FAHPOCGXAR101660. 
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4. The vehicle was purchased in the Commonwealth of Pennsylvania and IS 

registered in the Commonwealth of Pennsylvania. 

5. The contract price of the vehicle, including registration charges, document fees, 

sales tax, finance and bank charges, but excluding other collateral charges not specified, yet 

defined by the Lemon Law, totaled more than $35,131.20. A true and correct copy of the 

contract is attached hereto, made a part hereof, and marked Exhibit "Alt. 

6. In consideration for the purchase of said vehicle, Defendant issued to Plaintiffs 

several warranties, guarantees, affirmations or undertakings with respect to the material or 

workmanship of the vehicle and/or remedial action in the event the vehicle fails to meet the 

promised specifications. 

7. The above-referenced warranties, guarantees, affirmations or undertakings 

are/were part of the basis of the bargain between Defendant and Plaintiffs. 

8. The parties' bargain includes an express 3-year / 36,000 mile warranty, as well as 

other guarantees, affirmations and undertakings as stated in Defendant's warranty materials and 

owner's manual. 

9. However, as a result of the ineffective repair attempts made by Defendant through 

its authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized for 

its intended purposes, and is worthless to Plaintiffs. 

10. The first documented warranty repair attempt is believed to have occurred on or 

before February 08,2011, when the vehicle odometer showed 18,877 miles. On that date, repair 

attempts were made to the defective weatherstripping around rear window and frost on inside of 
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windshield. A true and correct copy of the repair invoice is attached hereto, made a part hereof 

and marked Exhibit "B". 

11. The second documented warranty repair attempt is believed to have occurred on 

or before March 19,2011, when the vehicle odometer showed 21,343 miles. On that date, repair 

attempts were made to the defective weatherstripping around rear window. A true and correct 

copy of the repair invoice is attached hereto, made a part hereof and marked Exhibit "e". 

12. The third documented warranty repair attempt is believed to have occurred on or 

before April 09, 2011, when the vehicle odometer showed 21,955 miles. On that date, repair 

attempts were made to the wrench light came on while driving on the highway and no throttle 

response. A true and correct copy of the repair invoice is attached hereto, made a part hereof and 

marked Exhibit uD". 

13. The fourth documented warranty repair attempt is believed to have occurred on or 

before April 15, 2011, when the vehicle odometer showed 22,023 miles. On that date, repair 

attempts were made to the wrench light carne on while driving and no throttle response. A true 

and correct copy of the repair invoice is attached hereto, made a part hereof and marked Exhibit 

14. The fifth documented warranty repair attempt is believed to have occurred on or 

before August 15, 2011, when the vehicle odometer showed 26,917 miles. On that date, repair 

attempts were made to the defective battery. A true and correct copy of the repair invoice is 

attached hereto, made a part hereof and marked Exhibit "En. 

15. The sixth documented warranty repair attempt is believed to have occurred on or 

before September 16, 2011, when the vehicle odometer showed 29,013 miles. On that date, 
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repair attempts were made to the wrench light came on while driving. A true and correct copy of 

the repair invoice is attached hereto, made a part hereof and marked Exhibit "F". 

16. The vehicle continues to exhibit defects and nonconformities which substantially 

impair its use, value and/or safety as provided in 73 P .S. §1951 et~. A true and correct copy 

of the additional warranty invoice is attached hereto, made a part hereofand marked Exhibit "G". 

COUNT I 

MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT 


17. Plaintiffs hereby incorporate all facts and allegations set forth in this Complaint 

by reference as if fully set forth at length herein. 

18. Plaintiffs have or may have resorted to Defendant's informal dispute settlement 

procedure, to the extent said procedure complies with 16 CFR 703. 

19. Plaintiffs aver that the Federal Trade Commission (FTC) has determined that no 

automobile manufacturer complies with 16 CFR 703. See, Fed. Reg. 15636, Vol. 62, No. 63 

(Apr. 2, 1997). 

20. Plaintiffs are "Consumers" as defined by ] 5 U.S.c. §230] (3). 

21. Defendant is a "supplier", "warrantor", and a "service contractor" as defined by 15 

U.S.c. § 2301 (4),(5) and (8). 

22. The subject vehicle is a "consumer product" as defined by 15 U.S.c. § 2301(1). 

23. By the terms of its written warranties, affirmations, promises, or service contracts, 

Defendant agreed to perform effective repairs at no charge for parts and/or labor. 
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24. The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound 

by all warranties implied by state law. Said warranties are imposed on all transactions in the state 

in which the vehicle was delivered. 

25. Defendant has made attempts on several occasions to comply with the temlS of its 

express warranties; however, such repair attempts have been ineffective. 

26. The Magnuson-Moss Warranty Improvement Act, 15 U.S.C. §231O(d)(2) 

provides: 

If a consumer finally prevails on an action brought under paragraph (I) of this subsection, he may be 
allowed by the court to recover as part of the judgment a sum equal to the amount of aggregate amount of 
costs and expenses (including attorney fees based upon actual time expended), detennined by the court to 
have been reasonably incurred by the Plaintiff for, or in connection with the commencement and 
prosecution of such action, unless the court, in its discretion shall determine that such an award of 
attorney's fees would be inappropriate. 

27. Plaintiffs have afforded Defendant a reasonable number of opportunities to 

conform the vehicle to the aforementioned express warranties, implied warranties and contracts. 

28. As a direct and proximate result of Defendant's failure to comply with the express 

written warranties, Plaintiffs have suffered damages and, in accordance with ] 5 V.S.c. 

§2310( d)(1), Plaintiffs are entitled to bring suit for such damages and other legal and equitable 

relief. 

29. Defendant's failure is a breach of Defendant's contractual and statutory 

obligations constituting a violation of the Magnuson-Moss Warranty Improvement Act, 

including but not limited to: breach of express warranties; breach of implied warranty of 

merchantability; breach of implied warranty of fitness for a particular purpose; breach of 

contract; and constitutes an Unfair Trade Practice. 
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30. Plaintiffs aver that Defendant's warranty was not provided to Plaintiff until after 

the vehicle was delivered, making any and all limitations, discJaimers and/or alternative dispute 

provisions ineffective for a failure of consideration. 

31. Plaintiffs aver Defendant's Dispute Resolution Program was not in compliance 

with 16 CFR 703 for the model year of the subject vehicle. 

32. Plaintiffs aver that Defendant's warranty did not require Plaintiffs to first resort to 

a Dispute Resolution Program before filing suit. 

33. Plaintiffs aver that upon successfully prevailing upon the Magnuson-Moss claim 

herein, all attorney fees are recoverable and are demanded against Defendant. 

WHEREFORE, Plaintiffs respectfully demand judgment against Defendant in an amount 

equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential 

damages, reasonable attorneys' fees, and all court costs. 

COUNT II 
PENNSYLV ANIA UNFAIR TRADE 


PRACTICES AND CONSUMER PROTECTION LAW 


34. Plaintiffs hereby incorporate all facts and allegations set forth in this Complaint 

by reference as if fully set forth at length herein. 

35. Plaintiffs are "Persons" as defined by 73 P.S. §20l-2(2). 

36. Defendant is a "Person" as defined by 73 P.S. §201-2(2). 

37. Section 201-9.2(a) of the Act authorizes a private cause of action for any person 

"who purchases or leases goods or services primarily for personal, family or household 

purposes." 
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38. Section 1961 of the Pennsylvania Automobile Lemon Law, provides that a 

violation of its provisions shall automatically constitute a violation of the Pennsylvania Unfair 

Trade Practices and Consumer Protection Act, 73 P.S. 201-1 et seq. 

39. 	 In addition, the Pennsylvania Unfair Trade Practices and Consumer Protection 

Act, 73 P.S. §201-2(4), defines "unfair or deceptive acts or practices" to include the following 

conduct: 

(vii). 	 Representing that goods or services are of a particular standard, quality or grade, 
or that goods are ofa particular style or model, if they are of another; 

(xiv). 	 Failing to comply with the terms of any written guarantee or warranty given to 
the buyer at, prior to, or after a contract for the purchase of goods or services is 
made; 

(xv). 	 Knowingly misrepresenting tbat services, replacements or repairs are needed if 
they are not needed; 

(xvi). 	 Making repairs, improvements or replacements on tangible, real or personal 
property of a nature or quality inferior to or below the standard of tbat agreed to 
in writing; 

(xvii). 	 Engaging in any other fraudulent or deceptive conduct which creates a 
likelihood of confusion or of misunderstanding. 

40. Plaintiffs aver Defendant has violated these, as well as other provisions, of 73 P.S. 

§201-2 ~. 

41. Section 201-3.1 of the Act provides that the Automotive Industry Trade Practice 

rules and regulations adopted by the Attorney General for the enforcement of this Act shall 

constitute additional violations of the Act. 

42. Defendant's conduct surrounding the sale and servicing of the subject vehicle falls 

within the aforementioned definitions of "unfair or deceptive acts or practices." 

43. The Act also authorizes the Court, in its discretion, to award up to three (3) times 

the actual damages sustained for violations. 
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WHEREFORE, Plaintiffs respectfully demand judgment against Defendant in an 

amount not in excess of Twenty Five Thousand Dollars ($25,000), together with all collateral 

charges, attorneys' fees, all court costs and treble damages. 

KlMMEL & SILVERMAN, P.e. 

/S/ 
By: ______________ 

Robert A. Rapkin, Esquire 
Attorney for Plaintiffs 
30 East Butler Pike 
Ambler, PA 19002 
(215) 540-8888 
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VERIFICATION 

I, Robert A. Rapkin, being duly sworn according to law, depose and say that I am the 

attorney for the Plaintiffs, in this action and that the facts set forth in the foregoing Complaint are 

true and correct to the best of my knowledge, infornlation and belief. I understand that any false 

statements made herein are subject to the Penalties of 18 Pa. C.S.A. §4904, relating to unsworn 

falsifications to authorities. 

lSI 

ROBERT A. RAPKIN, ESQUIRE 
Attorney for Plaintiffs 

12 

PE13-003.4 001378LC



I 

From: 4126642045 Pa'le:4Jr49 

CHASE 0 RETAIL IN5TALLMI:.N I \";UN I MA'" I 
Dale 

1, . ! . IF t/]j~, b.~1t checked, this. is a simple intefl,l!s! contract WfTH a "Balloon Payment" as me last scheooled payment II thIs bo)( is nOI checked, Ulis is iii 
sjmple~(!'l'CSI contrQct·.w~THOUT a "Balloon Payment- as lhe las\ soh eduled payment 

B-U-'J-e~(a""7n~""'~!l-<fo-.--S-u-y-e-r)------------------.....S:-e-II'-er-(-C-re-d-n-o-r)--------~------·-I 
Nam~ and Address Name and Business Address 
(Include .County Dnd Zip CoOe) KEffIY ROSS FORD SUUTH INC. 

l20e LtBRARV' ROAD 

2, 

RAVMOtm C NICCllLAI CATI£Rl~ NIGCOl....AI 


234 OAKLYN tOm 234 0RKlYN RORD 


8EllEL PARK PA 151~ IU::"Tt£l.. PARK PA 151 fie 


3, 	 WHO IS BOUND: You, the Buyer (and C".o-p.lIypr, if My). may buy Ihe vehicle deSl':ribed below for cash or on credit. By signinR below, you choose to buy Ihe 
vehicle On credit under the tenns on the front and back 01 this Contract and are individually liable (jOintly a.no f>,everally if both a Buyer and Co-Buyer 9igO 
below) tor any amount due. In this COntracf, "we: .1,1$: and "our" meaJI the Seller named above and, after assignment and acceptance, tho Seller's 
assignee. JI='Morgan Chase Sank, N.A, acting on its own or as agent for an affiliated e"tity (and any subsequent 9.!l!!ignee). 

4. 	 DESCRIPTION OF vEHICLE: You agree to tluy and we agree 10 sell the following vehicle 

New, Used Weight eody Key Use for Which 
orOemo Year (los,) Make and Model 'TYpe Vehicl$ Identification No, No, Purchased 

/ 
. 

_personal. 
_bUS'ITll'I'iSDEI'IO 2918 FORD f-1JSIOH SOH ' 3F~XARt016&0-, 

I 
~ agriclIliuraf 

, 

It fruck - Describe body. gross vehicle weigh! and maiOr items of equipment SOld; 

5. NonCe TO BUYERS Of USED OR DEMONSTRATION VEHICLES; The Info,maUon you see on the window form for this vehicle is part ot Ihis 
Contract. Information on the window form overrides any contrlllry provisions In the contract of sale. 

6. 

ANNUAL 
PERCENTAGE 

RATE 
The cost of your credit as a 
yearly /Ilfe. 

~. 39 % 

!=EDERAL TRUTH-tN-LENDING DISCLOSURES 

FINANCE 

CHARGE 


The dollar amount the credit 
will cost you. 

s 

I 

AMOUNT FINANCED TOTAL OF PAYMENTS 

The 	amoullt of credit pro' The 	amount you will have 
vidQd to you Of on YOllr paid after you have made all 
behalf. payments as scneduled. 

1469& • .66 16051.28$ s 

TOTAl. SALE PRICE 

The lotal cost of your pur­
chase on credt!. including 
your downpayment 01 

19U80. t/'l9 
$3:.j=-"""'U=l"'-.-:'2fj=-­

$ 

~_·_·_'"'_____~each,PAYMEm- SCHEDULE: YOlli paymelll schedule Wi" be _.4_-nUll'n48,.u.T7'iIR1r-:_",,8..::... ....,.;:...~,monltJtY payments of $_'_,____
B8/8118'J

due on the same day of each month !!ta,mng on , 	 N/R: 
BALLOON PAYMeNT: If this Co~I$ checked. with "Balioon'Payment" above, your payment s.eMdu\e will be----,.Nr./I"IIHr--'""\'''~;-·..--",,-.-,-a-n~d' . 

monthly payments of $.: . ."' each, Cll)e ~lN same. day of each mOnth sta1i~lin __________~-_ 


then your last payment ("balloon J:>a.ymenr') will be $ , , due on _____________ 


PREPAYMENT: You have the rightlo pay off this 'Contract early. II you do so. you will not have to pay a penalty, 

S,"CUAITY: You are giVing us a securi!y interest in the motor V9hiclIJ being P.lJrcnlleed. 

L.ATE FEE: I/a payment is mora than 1'0 days.lale, you m~ ~e charge<l2% of the unpaid amount of)I1al payment. 

OTHER ITEMS: Please read this Contract. including the rev~l1iie side, for add;lional information. on security interests, nonpaymant, dQfault, and our ri?hl 

to require repayment in lull before tl1e schedulJi!d. maturity dat~i . . 

~------------------------------------~--~.--------------------~------------------------------~----~/
7. 	 If YOU DO NOT MEET YOUR OBLIGATIONS UNDER THtS CONTRACT, 'Iou MAY LOSE YOUR VEHICLE_ 

8. ITEMIZATION OFTHE AMOUNT FINANCED 
,. 	Cash Price; 1748. 16 31149.16 

A, Cash price of vehicle (in.c1uaing sales lax oJ $ any. a~ssories. lheir installation and taxes) S _____~ 

2. 	 Dov;npayment: 
A. Net agreed vaiuS oi trade-in 

( 2'IWI2 year, _~..::BUc.::: make,
..:.::l-=CJ(;;.;...____~ 
/3, ManulaGturet's r!!_bal'iJspplied 10 downpaymenl 

C, Cash Downpaym!!nt 

D. 	 Total Downpaymem (A ... 8 + C), 

5588•• 
$------~ 

...J " ..: PLAINTIFF'S f!1ocleJ)
(!J EXHIBIT ~ 
OJ ,qt( 
l ­
ff)
..:, 
...J..: 
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MAY-02-2~13 10:23 From: 4126642045 Page:44/49
:0 _____­

3 UnpalO Balance (1 A. Less 20.); 

4. Olhel charges, including amounts paid to others on your behalf. 

A. 	 Cost of Op\i,;mat CtedilLiie analor Accident am;! HeaHh Insuranoe for the term of tnis 


ContraCt Paid 10'lhe Insurance Company of Compa/)i~ Named Below: 


Life S H/AOiSabilily, Accident and Health $ ______N_'_A_ 

B. 	 Official fsss paid 10 gQverrimrt agencies. lor: 

. •. Uen Filing F'~ .. 


Ucense and Regictralioll Fee 

~ Certificate otTltle Fee 


~Iher GO'i1 ~s 

C. other Chaf'ges (identHy who will be p$id and pIJrpose): 

Th-ur~rur~~r--------- $ !..s;;).~ ..To KEHNY RUSS 
To_~~______________ s 	 14ti~....JHIIA WARlA" , 

tJ/U $ 	 NIH •• 
To filA ... ----,---~-

$ 	 1111* •• 
To. NlA N/R
TO_~~______~______ :---......'17".--­HIM 
TQ IO~ - H/ATo _____ ___________~ 

$---~--
D. Total other charges and amot/nw paid to others on your behalf (A ... a ... C) 

5. 	 Amount ~inai1ced (sum of 3 pltJs 40)

*" We may retain. or receive, a portion of these amounts. 


9. AdditionalDlsdosures {6' Finance Charge 
7. Time Balance ··(Total of Payments) (5 plus G)

Required by Slate Law' 
8. Payment Schedule: See Federal Truth-jn-Lending Disclosures above. 

, O. PROMISE TO PAY: You promise to pay uS the Amount Financed shown above, plus a Finance Charge applied 10 Ihe unpaid balance 01 !he Amount Financed 
each day. The dally rata Finance Cl'large is equal to 113651h of the Annual Percentage Rate shown above, 

11. 	 PAYMENTS DEFORE OR AFTER DUE DATE, This is a simple interest contract. This rneal'\S that since we compute youl ~inance Charge each day 
on the "npaid balance of the Amount Financed, the amount of the FInance Charge shown above rna)' vary depending upon when your payments 
are received. TherefOre, the earlier you make payments before .their due dates, the less Finance COMge you will owe. The later you fnOlke payments after 
they are Clue, the greater the Finance Charge. If yolJ pay on lime, you will not owe a late tee and we will apply your payment first to accrueo Finance Charge 
and then to the unpaid balance 01 the Amount financed. II you pay late, you will owe a lale fee and we wllt apply your payment lirsl to accrued Finance 
Charge, then to Ihe scheduled unpaid balance of the Amoum Financed, then to unpaid late fee, and then 10 the remaining unpaid balan~ of Ihe Amount 
Financed. If you make any payments after toey are due. including payments due because we allOW you to extend Ihe term of Ihill Contract. your final 
payment win be larger lhan originally scheduled. We will advise you of any additional amount yoU owe us after you make your last paymenl (if it is $1 .00 or 
more). We will ~nd you a ched< for any amount owed you (if il is $1.00 or more). 

12. 	 BALLOON PAVMENT: IF THIS CONTRACT IS CHECKED WITH "BALLOON PAYMENT" ABOVe, THIS CON.RACT IS NOT PAYABLE IN 
INSTALLMENTS OF EQUAL'AMOUNTS. THE LAST SCHeDULED PAYMENT 1$ SUBSTANTIALLY LAIiGER THAN EACH OF THE On·UoR SCHEDULED 
PAYMENTS. The due date and amounl 01 this last schQduled paymenl are shown above. ThaI amount may be less Ihan what we estImate the vehicle will 
be worth at the time such payment is due. Paragraph 16 on 1!'Ie rel/QfSQ side entitled "LAST PAYMENT OPTIONS" applies. The odomeler reading 

refsrred 10 in Section (8)(3) of such paragraph ;$ 	 miles. the excess mileage charge reterred 10 in Ssctioo (B}(3) of such 

paragraph is MIA per mile and the disposition tee referred to in Section (8)( 1) of such paragrapl'1 is .......;N:.;:';...A:..::...._____--

NlA Buyer's Initials NlA Co-Buye('s initials. By Initialling here, yo.... aclmowledge that you unoorslBnd t!'lese charges and the provisions 

of pllragraph 16 en1ided "Last Payment· Options", on the reverse side of this Contract. 

13. CREDIT INSURANCE: YOU CANNOT BE DENIED CRED'T SIMPLY 8 ECAUSE YOU CHOOSe NOT TO BUY CREDIT 
INSURANCE. CREDIT LIFE INSURANCE AND CREDIT ACCIDENT AND HEALTH INSURANCE ARE NOT 
REQUIRED TO OBTAIN CREDIT. INSURANCE Will NOT BE PROVIDED UNLESS YOU SIGN AND AGREE TO PAY 
THE ADDITIONAL CHARGE. The- policies or cerliliceltes issued by the insurer will describe the terms and condition~ in ful'lhef detail. 

If you want the following insur:ance. sign below;o life ( 0 Buyer ElOJtluyer 0 Both) at a premium of $ ________",erm of __________~_________ 

Credit lite insurance will pay your d~bl on this Contract up 10 $ ---HlrIH~f----------
o ltiMi'ily, Accid@n1andHealth(Suyer OnIy)atapremiumof$ MIA for EI term of .........M...I....P"'-________--_ _ ~_ 


Credit disability, accident and health insurance wilt pay your debt on this CQf'1ll'act up to S ~/IJ 

The name of the insuref is -.NLA 	 ~f --NJ.A.........---:-:--~::__...,....,:_:_-~-----
Name 	 Home Office Address 

Co·8uy~( Signature 	 Dale 

WARNING: Any insurance provided by the Seller does not cover liability for injury to persons or damage to 
property of others unless indicated in the policy. 

14. 	 PROPERTY INSURANCE: InsuranGll coverage for loss or damage to the vehicle (colliSion, fire and theft) is required ana you have 1M option of furnishing 
Ihe (squirM insurance eilher through your e)(istin9 poliCiE's or you may purchase equivalent insurance coverage through anyonQ you wish aoceptab!e to the 
Seller. If you elBel 10 purmase this coverage through the Selll?r, il will be fumished by --Nta for the initial term 01 

~ at a premium of 	 , bUI such charge is not Include(j in this Contract. 
1M TANT: THE TERMS OF THIS COOJlRACT ARE CONTAINED ON BOTH SIDES OF THIS PAGE. READ THE 
ADDITIONAL TERMS ON THE REVERSE SIDE BEFORE SIGNING BELOW. 
The Annual Percentage Rate may be negotiabl£! with the Seller. The Seller may assign this Contract and retain jts 

PE13-003.4 001380LC



MAY-02-2213 10:24 
From: 4126542045 

• 

Buyer 5ignaiure ., . ~...,.., 	 Dale Co-Buyer SIgnature 

WARNING: Any insurance provided by the Seller does not cover liability for injury to persons or damage to 
property of others unless indicated in the policy_ 

14. 	 PROPERTY INSURANCE: Insurance coverage for loss or damage to lhe vehicle (collision, fire and theft) is reQuired and you have tilt: option of furnishing 
the required IMuranee either throUQh your existing policies or you may purchase equivalent insvrance coverage through anyone you wish accGplahle 10 the 
Sellsr. It you elect 10 purchase this ooverage through IDe Seller. il will be turnished t:Jy ill/A " _ for lha initial term of 
_ NIt\\-. • ~ at a premium of. - ..,but SUlCh charge is nol included in lills Contract. 
IMPORTANT: THE TERMS OF THIS C_IRACT ARE CONTAINED ON BOTH SIDES OF THIS PAGE. READ THE 
ADDITIONAL TeRMS ON THE REVERSE SIDE BEFORE SIGNING BELOW. 
The Annual Percentage Rate may be negotiable with the Seller. The Seller may assign this Contract and retain its 
right to receive a part of the Finance Charge. ' 

BY SIGNING THIS CONTRACT, YOU ACKNOWLEDGE THAT IT CONTAINS AN "AGREEMENT TO ARBITRATE 

DISPUTES" ON THE REVERSE $ DE, THAT YOU HAVE READ IT AND AGREE TO ITS TEJtMS. " 
NOTICE TO BUYER: Do not sign this contract if blank. You are entitted to an exact copy of the 
contract you ~~gn.Keep"t to ~rotect your legal rights. .()l 

Buyer Signs ~~c;;;,. . . . Co-Buyer Signs • ClJ.-VLtlA:'f::r~ 

By signing here, tnt!' Seller agrees to the terms of this Contract and assigns this CQI'lUac:1 to Seller's sSSig~ee under the fe~mSlagreed to by Seller 

.and Seller's assign',,,,... ( J .J I! /.? L -; )~ ) 

Seller (Creditor) Signs By0f-t'~ I~lTille. ;JI",L 

Un~arsjgned her~by acknQwledges receipt from Seller of a true, correct and compteZ,eoPY of this Contract 
at time Of~~ecutln.. /. 17/1;(/ 11(.fl. .. / 


S· J'L('(c/"I. 1"'-8 S' L,l ,~X_, v
Buyer Igns ~ _ • • • vv- uyer 19ns_ _ ..... • _ 
T()OftOO! CALL (aOOI422-3102 OR rA~ (lI!a) m-w34FORM NO. l:AfR·Pcnnsvlvaofa Rev. 1106 Pig, 4/08 © 2006 JPMorgiln Chase Ball~, NA 

BUYER'S COpy--- ..._---­
'NOI1\fI:W8l;fv NI31S\flIV"V 39 ION A\fW .LHnn:1 MI ;:)"""" ..... ~-- .. ­

'llnSMVl 'rJ NI I\IWU' n--" ..... - -, . , 
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MAY-02-2013 10:12 From:4126642045 

CUSTOMER #: P34836 228866 ~IINY Ross 
• INVOICE'" FORD SOUTHRAYMOND & CATHE NICCOLAI 

3200 library Rosel234 OAKLYN RD castle Shannon, PA 15234 
BETHEL PARK, PA 15102-1245 PAGE ~ ~412) 891-0001 
HOME:412-B54-5873 CONT:N/A www.kennyross.com 

~ear~~J!!~_;:~.1-'1~~"'f.f 

imr~~~~~~~ 

SERVICE HOURS 
Men.• Th_ 7 AM tD II PM 

Fri. 7 A.M 100 PM ~~:::-:-~~::----If----.)!....,~~-­
, .... 8 AM ,...:.aoPM 
.~.......,.._-­.5&...... _1'_ 

ALL PARTS ARE flEW 
UNLESS OTHE~ 

INtlICAnD. 

PLAINTIFF'S 

~ 
PLEASE PAY 
THIS AMOUNT 

Thank You Your Business! 
www.kennyross.com 
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MAY-02-201310:12 

• 
CUSTOMER #; P34836 230438 ~III1Y Ross 

* INVOICE'" 
FORD SOUTHRAYMOND & CATHE NICCOLAI 
3200 library Road 234 OAKLYN RD castle Shannon, PA 15234 

BETHEL PARK, FA 15102-1245 PAGE 1 (4121861·0001 
HOME:412-S54-5873 CONT:N/A \Vww.l:ennyross.com 
BUS; 412-641-4871 ELL: SERVICE ADVISOR: 

11.. STK:10LOOOOO 

13:30 19MAR11 :03 3 11 
ENG:99G 3.0L 4V V6 DURATEC ENGINE 
TRN:44W-6-S -ED-AuTO TRANSM'rS ION 

LINE OPCODE TECH TYPE HOURS LIST 

.~ 
.~ .. ~ ... 
t\ •• 

. A' ;ST.?\.$·."::tNS·PECTIQN· .;, .' . ':"j.'.:. ·.:'::..7;'.>" !<:: .:'" :: '.::\ 

51 STATE INSPECTION 
.:a 50o.1~' '~$:~~M:ilR(f)NNLo' ;8:,1,:1:-<2# t 'fJ's;o,O,1: ;~ ·::i' ". :';:l:i,," ~;~U.;;·:~: ,', ,! ',' ;1;;13: ;,};;; 

CP 18.95 18.95 
M¥sc~ RREE~!P~~ 5,T~~:E' ~ ff+tS.lfi~;;i~~f~~~~1;~L~1~~i~~ i~=:~:~;;f! ::::~ ~~;:~f1~~; ~~~~~; ~t :;~~;en~~~nf.qJir~.!?ti~~:~~~~~~liJ!n}~;~ti1-H~~~!~tf.:]~i.ij~ t!~'i; 

CCF12 -18.95 18.95 
~.{~ i~ (~ ;~~:~:~ f.~ ~ ~~fr'7 :;;;'~Mirlt~W·~~~~~T~~~:~~~~!~?**~~~~:~~~~~'W:~,q;~~~~~~:*~~~~j~¥~;~~;!~~*~~~f~f~~~y{I;~r]f~{4:?il&r}i ~~ I';';~1~r 
B EMISSION INSPECTION 
}~ [":"~ ":, ::$fE~ :~·(.p.s;r{)~·!~p.E¢1:rt9~~;~;rri~~~i~~. :~\~~~ ~~~~~;:!~~;niFr~~~~~:~j~~~.~-~~~~;~~~Hi~?~;H~·ffP~H:t~ i;:!~ ~·;x; .~: H~: ~~::;; .";1'!7! \h:~.~~··lf~i;? 

85007 MAGIERA,RONALD S LIC#: 85007 
t). '.~.~,; ': ;'~': ~.. ":.;': ~ ~: :.;:,: ~~ ~ '!: :~~~P~ r~t ~~~~ ~:.~; ~ ~~;~ fi~!t~~~·f~1:;'r;:~~~~·~~1~ ~~~~H r;{f~,?; ~;1 f iE~; ~~~;;~ ~~!~~~n1:~f.:~~r ~~:.~ ;a:~:r:·:9.$::~ ~ ~ ~ 3~.9~1 ~5·~~r~~..;~ 

++++*******************.****************.*********** 

SERVICE KOURS 
IAo!l•• Tl1urS, 7 AM to 8 I'M 

~'l' AM '" 11":.4 t-::~"!!'!:~-:::::-:-::-:=----t---------­
G.ot eAM .. ':30 PM 
.~~ 

.h"Y ..... ~ 
-Sihum. ~Av.~e 

All PARTS ARE NEW 
UNlESS OTHER~ 

II'fOICATEO. 

PLAINTIFF'S 

L 
~- -~~,~-~----~­ -----_.. 

PE13-003.4 001383LC
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MAY-02-2013 10:11 Fr om: "1126642045 

CUSTOMER U: P34836 230438 ~NNY~OSS 
""INVOICE* 

FORD SOUTH RAlMOND & CATHE NICCOLAI 3200 Library Road 
234 OAKLYN RD castle Shannon, PA 15234 
BETHEL PARK, FA 1S~02-1245 PAGE 2 (4121 881-0001 

HOfolJE:41.2 854 5873 CONT:N/A www.kennyrass.com 

BUS: 412-641 487l ELL: SERVICE ADVISOR: 
:'~~~,::'~ ~~Qf:i~j ~ r~~ v.~lr~:r~}::1·~~~.MA~E!M9.Q~~ ~,~;\{;.t~~;}t1~..~; r~' :~:;'~J~~~'~:! ~'f.~~ H~yt~;.~.g~;.f~~(~i'':''[ ::~f3 

11 
STK:IOLOOOOO 

31MARl 

1 JMA 
TYPE HOURS NET 08'T+-AL~=..,.. 
'·;(T::~~mgs~n~FH~~f!..th~\\?~~·*~f.**.~~¢lt:;Mt~.~.QE:t . .VB¥VifRbM ~,~1l.01ttnA/!1:%1:! €" , : .. ::". 

REGARDING THE SERVICE YOU RECEIVED TODAY. WE 
fir;';~{;;1}F;{)fj·iiPD£)xti)?~'.';i~@:rI~:':!-:~*:~:~o;~:M~~U'1.~;.:;$A-rISa...iEri*~ ,Il,~ :~~;\:~: /:tiii 

WE HAVE w**EXCEEDED YOUR EXPECTATIONS.~** 
;5.;:.i;~:pt'W.¥1f·~trAnmf:"M6~i1'6; ;coi-mr)Bl'E ·ANtih; i' .,;'. 

RETURN YOUR SURVEY. THANK YOU!!!! !******* 
"~ ~'~;::~,~ ~:~ ~:h ~j:{!i~ /: ~.~~ ~ ~r r'~.;':: ~- ;;~ ~~:~~ _~ ;:~: ~ :~ ",.' :~~ :;~~:~;,~,:~ ~.:.': ;~ .i ~ ~ ~;.: :~~ ~ n~;r :: :..~'; ':;~;;-~ ~~~ :,:; :,: 

. ':'~ 

~ ': ~".~., ':, . , .. 
.. <:' 
,~ ~ ... " ..' " ~ " 

~.;;~~~~'.'.. ':'~.' 

: ~ ..: 

WAfIfIANTY DfSCLAlMElt ALL PARTS AtID ACCESSOIllES AFlt; SOLD ANO AL~ REPAIRS ARE 
PROViDfD By IHE UEAtER5.'11F A5-lS. Tt<f OI'AU'RSfl'P HEiAEBY EXPRESSLY DISCLAIMS ALL 
WARRANTIES. =XPJlESS AND ""'IIro'\.IEtl, '",CLUOlNG ANY I!lANI'O WARRl..NTrES Of 
MERCHANTA6ILln' AND F'nl~S5 FOR A PAI'ITlCUt.AR PURPOSf. AND NEiTHElI ASSUM~S NOR 

SERVICE HOURS 

"." ThurS. 7 AM '" e PM 

i·;F < ;tiESI;Rip.-rt¢N~rH;, 
LABOR AMOUNT 

E~~;~:~f' i.' i ;':f(tT1'f;1 fi;~JH;{~ 
78 .38 

AUTHORIZES ANV OTHER P<R$(lN ro ASSUME fOR IT ANY liABILITY IN CONNfCnON W'TH THE 
SALE Of' PAI'ITS OA MOOUCTS OR THE REPAIR. tHE O"lL v WAAI'l"'NT'~S ON !'ARTS AND 
ACCESSOR",:; OR REPAIRS ARE THOSE WHICH MAY BE OfFEFltt> 6Y TH1i MANutACTURiR OR THE 
ORIGINAL PARTS [)ISTfIl6UTOf\ Ar-tO o"'~v SUCH MANUFACTURER 011 DISTIlISUTOR SH"'~~ SE 
UABlE fOR PERFORMANCE UNOER SUCH WA.Q1!ANTIES. CUSTOM9l SHALL NOT BE ENTITlED TO 

J:";, i AM \0 e PM 

glt.. 9 AM to 4:)0 PM 

.. tv.....DlI'ICt LOwngt 
• Eatfy EIr4 $(rvlC(' 

PARTS AMOUNT 

GAS, OIL, LUe~ 
21.64 

0.00 
SUBLET AMOUNT 0.00RECOVER ~ROM THE DEAL£ASHI? AtlY CONSfOUENTIAl. DAMAGES. OA"'lAG!lS TO FROP(IlTY, 

OAMAG£S fO~ LOSS Of USE. lOSS OF TIME. lOSS Of PRO~IT OR 'NCOME. OR ANY OTHtll 
tNCJOENTAl OAM-'GES. 
By signing below. you acknowledge tMt YOu wClre notified of and authorizs(l the 

"Sth-Ink ScNICtI A'i'J~~ 
MISC. CHARGES -100.02 

All PARTS ARE New 
TOTAL CHARGES 0 (10 

Dealership to P6r1orm th~ $l3tvic<js/tep&irs itemized In this InVQice and tn~ yOu (~caived 
lor had Ihe ODPOMu(l;ly to Inspect] any replac@d partG as rBQlICGteC by vou- The vehicle 
is beinq rfltumed to vou in exchan!l@ tor you, D1!Vr1lQI\t 01 the Amount Due. 

UNLESS OTHER~ 
INPI(:ATEO. 

LESS INSURANCE 

SALES TAX 
0.00 
o 00 

DATE CUSTOMER SlGN4TURf AUTHQRlZEO O;ALERSHIP REl'1lESENT ATiVE SIGNATlJ!If. PLEASE PAY 
THIS AMOUNT 

.~n ;H1:';::ir:;L~~f.~mi:)~'~" fiGUilt;k~;~J :: 
Thank You For Your Busmess! 

www.kennyross.com 
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NET 
'. 

MAY-02-20~3 le:10 From: 4126642045 

CUSTOMER #: P)4836 

ENG:99G 3.0L 4V V6 DURATEC ENGINE 
TRN:44W-6-SPEED-AuTO TRANSMlSSION 

- LIST 
.:(:¢~fr;~,~~1JrettER.·'"rt~f~J;:NG:i-~·: iNti'.::'l'HQtt't:~;~RES~P~$~ 

3 

17:00 09APR B 
-,,-,--,--..:.:;.::~~=~~+_~ .. --1'" OPTIONS: STK: lOLOOOOO.. ,-,-._li;;;.:.~:;.:..A.:;:;!);.;;.Y...;.""';";:_·;...... 

s 

MIse EEe TEST- NO CODES- SELT TEST PASS-
",: ....' :TE:ST>.: PAS'S[!~.:::~~:S;;(T~!:t1:~: ';:";:';;" 

. 85004 ~.CE~:L!~:R::E.I.li~~;r.~:E.~ .M. LIC#/: : ....8500,4., ,,, .. ,

".' : ~.- . ~ " ;I&PPL:::' ~ ~: ";:; ;·i~t;·;-; ~:~·i·)·~~! ~~:~ i>·; .~f~~; <.:: ~! ~:~~ .~}~ ;';' .:~: ~~-, .' ".:' '"\ ',t::;'-:' .:~ ~;): 


*************~*w********************************w*** 
.. , ;'" ;:*:i.ti~~.,i.*ii~''''ik{you;: ~Y"'.RBCBIVB;~A~SbR\iEY':;PR0MrF()Rli ::.' :! 

REGARDING THE SERVICE YOU RECEIVED TODAY. WE 
.:~ ::>'HOl'E. ~~tnr~~$i:;j¥.~;,ir.~~~~BL~;~~ti:t:$~1ID~~·~L~U'!, 

WE HAVE ***EXCEEDED YOUR EXpBCTATIONS.***
." " : ':, " )' , ::l?LEA$.if ittjri~sU~"~EWhMOMmrrsi~t(F:OOM1itETB;~ 

RETURN YOUR SURVEY. THANK YOU! I!! !**.**** 
~~.". !,,:':~~~~~~"\;~'~~'~":;'~~ '~:'~£~/,~:; '~;;.:·:··:~f~~:-;·~~~;~:;"::;r~·~'r~;< .:.,;:'.;~:<:,>:.':< .-,:: ;;" 

" 

.~ .... 

DATE CUSTOMEI\ SIGfJ'11JRE ~RI NA.TUR£ PLEASE PAY 
-.." ~ PLAINTIFF'S THIS AMOUNT 

..: 

~ JXHIBIT Thank You For Your Business! 
Ii': www.kennyross.com 
~ 
~ 
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MIW-02-2!2':.3 10:24 From: 41266.q20.q5 

CUSTOMER #; P34836 231621 ~NNY ROSS 
*INVOICE* 

RAYMOND & CATHE NICCOLAI FORD SOUTH 
3200 library Road234 OAKLYN RD 

c<lstle Sh"nnon, PA 15234
BETHEL PARK, PA 15102 1245 PAGE 1 (412) 881.()OOl 
HOME:412-854-S873 CONT:412 641-4871 www.kennyross.com 

BUS: 412-641-4871 CELL· 
,Y..E.,.,R 

SERVICE ADVISOR 
, ..... 4875 seoTT ALBORG 

L:Ci:;IIj$H'RfG.. ,,. " TAGCOf.()H:> 'h '! d" ';f-M~:K:t:(N10Pt:~:~:\ ~;:.,:;:'.:':?<;:.<; "'r :;.;. ~_. ~; .. ~:' :.::V1W:·:,,· .. ··;:: ,'M.tL>lZAGE,It-f. r.OV~' -­~ 

TlG WHITE F 10 FORD Ji'USION 3FAH:?OCGXARI0166::l 22023/22023 iT702 
oet:QA,r~ ~, 'P,!lO~, PA'ri= , '\'(A~R., e<:r>;~( :'" ~.~:,:,: .;rg~EPi~:'.: .' ' .. ;: :..,',: ,'I'()''.fil9:~; , .: ~ : : . : <i ~ :AAT~ J:>A.'f~EN.r.... 

08JUL09 D!:l6FEE 09 20 :J)O 20APRll 83.00 CASH 
11.0. OPENE,o-, , ,tj~AOY , .,' , . 

OPTIONS: STK:IOLOOOOO; 

ENG; 99G 3.0L 4V V6 DURATEC ENGINE 
08:06 lSAPR11 09:25 25APR11 TRN:44W ­ 6-SPEED-AuTO TRANSMISSION lJJMA 

,.ltW...OATE 

22APR11 

(More. ) 
TOTAL 

Kcjs ;' ,'W}'{ENCH·:~:tGHT" 'GAMe' ON:; )A1t,Jfl'GHW'AY· iS~EEDS ';TtJ'.RNEb: :OF):;' 'CAR"':' 'i.rGHT IS 
OFF- WOULD NOT ACCEL OVER 3MPH WHEN LIGHT DID COME ON 

C~T1SE£-.$$'(lF. ;!T~Sl' J • NOi'I)T~S';',;·}tPNX1:QiH.P];)jg,i';MAlt,' ('1j? • $T~; ·p:il!Q~ta.1 'F.O"CfNtl e'ts 
DEGRESS OFF - OFF BY 5 DEGREES INTERMITTENTLY, REPLACED 
'~OTTLEt1l6DY;:;',?:'; 7<~?, ..p:;"::, ,.,'.;~.' ''''., ., ; 

126500 BEC SYSTEM DI):l.GNOSlS, , (QUICK TEST) - L 
" E50'D4' Cl\NCELidhiiRsHiEfATmm" MLtc#.:' '2$0 G4 ' 

W94 (N/C) 
1; 9t\aZ*9&9:26~A'TaR6TTt-E ~DY· 'ANb: MQTORASY' (N/C}' 

12650080 PID RECORDER/MONITOR TES~ - L 
" ":eS't)io4' ,~ciFRifilERE/HV.1'HJ:;RM s.;;rGir:, ':gSiW4 . 

W94 (N/C) 
9'92;(;j!,\ .·TE:RoriIiEE'jiony: +: ':A-XR;;:::tN'l':AKIt' :.~ ;;RB:~lJ..,~,CE:-:: ,: ' : 

(9E926) - L
" ;a'sti~4: ;C~~1JtjIE~~~E:A<r,BBR:'~' ·fi:t"@ ::' '85',0'04,; • 

W94 (N/C) 
-:.,"<.\',- f:······ : " :~. .l' . 

''',,';,' 

PAR'l'#: 9L8Z*9E926*A .... ,.-," q.:,', ..i: •• ,t .... ":boONf\'" .;:' : "/ ":,.: " ; ,':Y" """,,', . ;. ~ '.'. ; -, . 
CLAIM TYf'B: 

'AUTHco.til!l::,'~·" .: .,.',::, . ," 
4030 


221t2'3' 'SEiJ~ "TgSTi·".w0:;.riT<::~;S.,OONJ;,TO~,iJl'I~,S'1;~MA-F:;" 1'£J:>:, .ET.a ]}E(jREE t ·:ro'OND' 

ETB DEGRESS OFF - OFF BY 5 DEGREES INTERMITTeNTLY, REPLACED THROTTLE 

l$bt;>y.'CO;l'ttAcTEP,·f16;Ii':li!J'lE"':"'\Co~Qt"h):fi1;'~~;e.R:·:iQ.450'~!£:$<F' ,:: .' ' . ,.', •.:' 


***********~************************************+*** 


·"QJ7.eat~4,d:f(J1.i.~(;t4i.;.;isL~9:~~~:$;':i.:9,o-a.m·'~,'::If~,~',f;*:;~;tt1!'·,f7(CjI.J1.'MAY'·1{~Cirr.V.E! '~,,$UR¥$¥, fRo)l'li'()~:P 

REGARDING THE SERVICE YOU RECEIVED TODAY. WE 

,h"~'.!",;,f{~iFiQ'p,EjF'l.6ii~'ARE:;~ 'f'>i:'*m~~:i!tltY;SA:'t'I$\pI£'a*'liw ',AND' 
WE HAVE ***EXCEEDED YOUR EXPECTATIONS.*** 

<PtEtlHH:l:'·1:AK~;;W.: ?FEw" :M0MENTS,;LT0:1 :cOMJic.ETEL~' 
RETURN YOUR SURVEY, THANK YOU! '!! !******* 

.:,' .: ...;::. " . "::": ... it'·"':· . . :; ":::::' 

"',...WARRANTY OI$CtAI"'ef<', ALL PAI\TS ANO ACC.S$OIlIE.S .ARC WlO ANO ALL REPAIRS ARt 'TGTJ\'t.:$. ,. , ,.t)ESt:~pt!()~ " SERVICE HOURS 
WARR"NTI~S. EXPReSS ANO It'Il'lIEO. INCLWINO ANY IMPUfO WARRANTI£S OF 
I"l'lOVIOED BY IRE OEAU!I\$HIP A5,}S, THf DEAlERSHIP HE/ll;BY EXPRESSLY DISCLAIMS ALL 

Mon - 'r"1u.a~ 7 AM to a PM LABOR AMOUNT 0 00M1:RCHAriTMILITV AIIIO ~1'I'NES5 FOf< A PAPT'CUlAR P\lflPOSE. ANt> NEITHEP ASSUMES NOR f"JI 1AMto6pW,AUTKQf\IZ~S i\NY OT.... ER PEFISON TO ASSlIM£ ~O" IT "NY L'A61UTY Iii CONNECTION WITH THE PARTS AMOUNT o . ..nOS~t B.AM to L.30 PM SAL~ OF PAATS O~ ""OOUCTS OR TH£ R£PAIR. TH~ ONLY WAFlR"NllE5 014 PASlTS AND 
ACC~S$ORIES OR REpAIRS ARE THOSE WH1Cl'1 "'A \' eE OfFERED 5'1 THIi. MANU~ACTURER O~ THE GAS, OIL, LUGE• Cv1tor'1'ltr tctunQ~ 0.00ORIGINAL P;>RtS DISTf<16UTOFl AND ONLY SUCH MANUFACTU~!~ OR DISTRIBUTOR SHALL 9. 
~1 ..1!L.e FOR p<RFOl\MAhiCE UNO{R SlJC!; WARR.ANTIES, CIJSTOMeJ:l SHAll NO'!' Q( ENTITLeD T<) " E;lrtr C'rd Sthl':t SlJi3LeT AMOUNT 0.00RECOI/ER FROM THE O~A.Ufl5HIP ANY CONSEQuENTIAL D""'AO~&, O....AGeS TO PROPERTY. "&f\uttil St;:NfCr Av:t1~bIt 
DAMAGES ~OR lOSS OF USE, lOSS O~ TIM£, lOSS OF ~()fIT OR INCOME. OR ANY OTHER MISC. CHARGES 0,00
iNCIDENTAl OAMAGfS 

TOTAL C'"IARGES 0.00By <,gning belOW, you "c~nowl.dge that you Wel~ notii'isd Qf and authorileO the All PARTS ARE NEW 
Dealersh,p to p.,to,m the S()rvi¢O$I'.pain; ;,emized in thIS InVOice anll thai V';l:' leCflillel1 LIlSS INSIJRANCE UNLfSS OTHERWiSE 0 00(or t>~d tk. ()PPO't\lntty to lnSD~CI) any replaced pans .... '"qo",tlld by y 
IS bE""!! '.<tImed to you in el<chsfloe fOr your paymsnt '1f the AmQIJ"t 0 SALES TAX ..0 00!,OATf CUSTOMER SIGNATURE TullE« PLAINTIFF'S"VTHO""I<-" PLEASE PAY ,.Cl EXHIBIT 

.~ , ::<C:-.··'''' 
U1 THIS AMOUNT ,,'O~OO . ..-' 

C Thank You For Your Business! ~ 
t-' 
'? www.kennyrQss.com...J~le.rCAF ~nooo "i)': IC~~) S~\IICE 1~"VmCF TYPE l . ~SlZC . "4$ IS- • Pf,..K$'t1.VANI 
-' « 

PE13-003.4 001386LC

http:www.kennyrQss.com
http:www.kennyross.com
http:41266.q20.q5


--

MRY-02-2013 10:11 From:lj1266lj2045 

CUSTOMER #;P34836 231621 

WORKORD: 

PAGE 1 3200 Library Road 
Clilli'tle ShaMon, PA 15234 

141218Bl-0001 

OFF CAR­ LIGHT IS OPF­ WOULD NOT ACCEL OVER 3MPH WHEN 
~,: ~~: ~ :~~:~~~r~~S:·;j~~?~<\i~; 

.... t::fj~~" ~,";'::'~~;~!!~~::~:J:::=:=~ 
. '~i.t~~~!;,{.li~,;":.~'~:~;~~f5~r:\~3:'.if~~,W0;;';~'t;~j?-&fi!:~f:i:r~,~G'}PWUk~j;;'J~;i;::t~:ti;1~~t:~~~:~~# 

WARRANTY ClISCUYME;R: ALl PARTS AND ACCESSOIUI:.5 ARe. ::;OlJ:) AIVO AU. REPAIRS ARE 

PROVIDED ElY Tl1e g"ru,fRsl"fIP 4S~$, TH£ OEAlSlSHlP HEREBY OI$ClAI,..S AU. WARRAl'nUlS. 

EXPRess AND IMPU€O. INCWBiiii'ii"' A/oI'I' IMPUED WAIlRANTIES OF MEJlCWAHTAellITY AN" 
 PARTS: AU IWItt' instslled ar9 now UtIIo>$ OII'l""";S" irldic.ted. Up"n r1lQu=. rep1ael!d j):iIrt$ 

F1TN~ mil A i'ARTICULAR PURPOSE. ANI:> NeTlfliH AiiSlJMES NOR AUTHORlllIii ANY (ltHm will bel f6Udl'l(!(l [0 yOU. or will"'!'i9"""'e ;v~bl" lor '''''''seti"". wt>e:rO pO~Dle. if IhO PilI1$ 
~ON TO AliStsM£ ~OA IT ANV UAellITY IN CONI'«iClTION WITH THt SAL!! OF I>Nf PAIfT$ OR I'IIUSI be returned ta " "",r,ulootvroT or ~e other pr.on \.Il"<l" ~ _'~iltY or 'lIbvildif1~ 
A<:;Cfi$$o~lE$ Oil A/oIV Al1PAIAS PEIlfORMro TO TH' V4;){II;1£. 1'ME OHl.Y WM1\Amle ON 211ll'l9em(Urt, 

PARTS AND ACCESSORJES OR REPAIRS ARl: tHOSE _leM MAY 8E OfFCllED ~... THE 

MANUI'ACTUllEII OR ORIGINAL PARTS 0IS':'Al9!.ITOIl ANI) DHlV SUCH MAMJFAC1I1A£lI OR 
 OI:;card Ropla<ed Part$ ___ IINIYIALl 1111tUm fie()lace<I p.". ____ !lNITIAU 

DlSTRl6\JTQR SHALl. In UABI.E FOR PSU'ORMANCE UNDEJI SUCH WAm\A1CI1I!9. CVSTOM'F.JIl 

SHALL NOT BE EHTlTLfl) TO fI~OvSA !'ROM tHE DiAURS~P ANV CO.NSEQ\JENTIA~ DAMAGES. 

DAMAGES TO PRO~TY. DAMACES FOil lOSS OF USE. lOSS OF TIIIIII1. ..(1st; O~ pI/om 011 
 esn",~rE: OUR OEA~~fI$'il~ WIU PROVIOE YOU WIT" AN "TIMATf OF Tr<e coSt o. 
,..COM£' OR ANY OTHal INCIDENTAL OA/IIIAQES. ,', 1\EJ>;o.,PS OR SEIIVlC~5 UPON REQu€Sl. VOU !\IIAY WAIVe YQUA RIGHT TO A WRITTEN 

~$'nM"''I'E AND ReaUIRE ffiAT YOU Be NOT.F.ED IF THE PRice ex.CEEllS AN AMOUIH "OU
CHA.RGES FOR OIAGHOSTU::(I>ARTlALi.. Y COMrt.!':'ED WORK: II I .,uttl:lr;le HAVE 3P£CIFIEO. YOU MAY wlUve yOuR RIGHT TO ,..,., ES'I'lMATl' WHICH GIVES OUR
comme"c0rn.. nl of 'C"";'~ 0' disas..",bly ,,1' the ""nlCl .. or • vt!hic:le eompo~Jln\ far IlGA~'r.SHJP T.." RIGWT TO SET THe PIlle, WItHOUT YOUR PERMISS10N. PLEAS< IND'CAT, 
<li"91'1<>stic !)LrrpMCS and do not aurnc,i;;e (;omplqlion of a repair or servi..... I ffiE TYPE Of EST("""Ti yOU WISH TO RECE/V! "NO SIGN 9!!U>W. 

unOQfs;and that a oh.,SlS wlll be hnpo$\!d fOr <liS3~sembly, rea;'Nembly or pBrei,lly 

CQm",lgtCO wOrk and I agre£' to pay ttr@ sam~. Svch ch1Jrge" will ba directly related to 

Ihe actual amo!)nt 01 180Q' and "artS involvea in the inspection, 'ElPiJi, or ~",rvice. 
 Cl I WISH TO Rec~IVE IS4I1cc1 OMl__o Wri!'[t/\ Erorn",. or an Of81 t;s,hm9te 

C I 00 tJOT WISH TO >lEeEIV"A WJV1'"r£N tSTlMATf, PLEAS£ NlOCEEO REPAIRS. IJIJ1' 

witt> the nocess3ry materi,,!~. in Cast> upon completion of thEl flel)airs "nl(l$$ the 

PAYMENT TERMS; r a{)ree to pay tor the in$peel,On and repairs I authorile. al""11 

CAlL ME ~Op. APPf10VA~ II.'O"~ CONnNUlNG IF nre PSUCE WILl. ()(CEIiIl 


D631enhlp agrees 10 Qther payment arrangamaf\t; in "dll;nce. An u:press mechanic'$ 
 0100 NOT I'lliSH TO f1ECEIV~ AN ESTIMATe. I AUTJ<jORIZf Tli~ REPAIR OF THE OESCRlBfD 
1;6n i~ 1\e{oby SClr.nO.....leClge<l 0(1 the above lIehicla to 'OCV'G ,no ~Qst Of labor. PFI01ll£M WITHOUT ... PI\IC~ I.IMITAnON. PROVIOED ffi",T I AM 'NFOAM£O 0, ffiE HOIJII~Y 
m3IOf;als. Ilaru ~n" ,my othel authorized char9G;. LAeOR l'IATE Pf/IOR TO COMMENCI;MENY OF REPAIRS. 

understand tt't~{ tlla De"leF1:h;p i~ !!2l responsible f<;lt any aelays caused by 

uniJV4ilabllity of pa'1S Ot shipping by the P-l'1tl manufacture'. dislributOf Cf 
 euS10rner ~91'\JtU'r8 001._.
tfan8:Porter~ I h&lcby gr~"t the O!,~ler;"';j) permission to OJ)il'rate the valliele on ..., AJtfa_, ..i-"'-"'u""",~ (!'nQQlol&~IV' 

~. 

F­" s(foers. high"'>'v'- Of 1'"lllie ro.dw.yS tor th9 purpose 01 testing andlof i,.,~pect;ng the '. 
vehicllO:. Tho Dealership i. nol 'Gepotr~ibl;) jOf 1056 or damage to me vehicle Of a,ticles ,... ...u''-fJ~"=z,­ ~~"fleft ;n the venicll) ,,' C;)~e o17'r•. theft. Of any olhe, cause OCyolid its COnt(OI. I;;;"''''.:,\'r. ................... 

C~tm-n~ Si:gn3UIf(' ___.. Dale ""'-' .'~'i'... C~=~rCAP. ro!~ 'o~ '03.<00' 3L"""t~ ~c~.. 'h'J'f." ~.y),., .."". Ottlll'KVl V'~l .!u:\Vt":_.'t ... ...""',. '-" ... 

........_ .... _---- ­

I 

PE13-003.4 001387LC

http:ro.dw.yS
http:NOT.F.ED


MAY-02-2013 10:09 From: 4126642045 

CUSTOMER #: P34a36 236922 ~NNY ROSS
* INVOICE'" 

FORO SOUTHRAYMOND & CATKE: NICCOLAI 
3200 library Road 234 OAKLYN RD 

castle ShaMon. PA 15234
BETHEL PARK, PA 15102-1245 PAGE 1 (41 2) 881·0001 
HOME:1.12··854 5873 CONT:N/A www.l\Cnnyro8~.com 

07:46 15AUGll 15AUGll TRN:44 -6- PEEn-AuTo TRANSM 
LINE OPCODE TECH TYPE HOURS 
A'CtJ$-':t{;1~l'{' $T.Al:itES:~T.HA:r:'~:':·;B1('tT.S~y;· iW.~.: tJ-rum j;:ti.~:m;t~E~1fl'$l,i~:>;.i r:n':~ )V::~,\;:~;,,·: ::~i::\'; ~": 
CAUSE: CHECK CHARGING SYSTEM OK - BATTERY TEST, CHARGE AND AND RETEST ­
..;;., ~<.!,: •.' ~.I:I1).T1~~y,l 't'A.·~L~;;J;;.:RE:l?~g@) ,JfmaRY~is~;Riil\EDj;~(J;o:t@%;~ !2.;i,i3.ijM~~mG~;:~r:. 

BUS: 412-641-4871 CELL: 

AUG11 
OPTIONS: STK: 10LOOOOO 

1 70.00 

ENG:99G 3.0L 4V V6 DURATEC ENGINE 
SSION 
LIST NET 

344CCA, DTC 148 
·~.f::M(;"·iij~5!t6ii:M1.tr.~¥."X;~fiftE~WieE:;1X~ii.i~6~5{:f/;iQ&sAjli{i~ti;$S'1li;~~:li~<~~~if~~i~;~i#l~'XH;:rr:inr';:'i'; 

85003 BEHR,RICHARD F LIC#: 85003 

:~ :; "~':'~':: ::. ~::.:.~.~~ ~~.:'r~w:g4t~~ ~l:i :!:~~;6~·T;:.:>,~~~;~' f~ ~:~: :.~~p~~ ~~!:;rJ~~~;i)~~? "~~ ~~,:::r L-:~ :.:;,.;t.~;~~i~:~~: ~~~~~~t.;~~ ~2(~. ~::;L~~;~;r :f t~;:<: 


~;t{i;t~·,;;:i,'n'~ ~~j~~~·~~D~N~~t~~~~G:~m~;;~\ti:>~~~+r~~f~mUl~JJW~t{ill#'i~g.JJt::ii;Wrji\?,;~~<r,; ;:~~J~ :}~{; 5'?l:Y~ :," 
(10653/10654/10655) - L 

~Ji~·:rfJ·~ ;:} !f~~ '~'f~1;,?~ ~9;P~~~ilWtt~l~~ft~£;;!:S1:€Jf.~;~'~51oJj:3:~t:~91~:Nj·~J~g-~~P~~t~}jX};~~~:~:H;f.~llt~~~~f~~~~~f-;t~~~:~}~:i.1 ~X;~~}~;~,~' .~'.i U. 

~: '"'.:: 
..- . ~ 

~{Nl;c)·,. 

~~25'f}4.i~~;tW;~f~~~)iiP·;:E~W;~t;;:~i~~Xl%U;~:J~~~~~;;:\Nn!:mm;fGMHi;!~f:';imF;fi;iilnm?:~;~~~;'j'WU't~iKn.:;};;?;;~:m~31i~;{:?lj;'ij.~ , 

*******************************•• ** ••*************** 
if2fifL~jf&l/ tiigi~~i:~2!ff~~tl~;f&dt~~?:~t~gt;~tf~~~~~~:~~~~~~~~t:t~Qg~:MjY?·~;BiijQVi~i~:;iJal.t&Viv:~~:ltRQf1}:"fQl¢i: .~£!: :~::,:. ~,,; ~:~ 

REGARDING THE SERVICE YOU RECEIVED TODAY. WE 
X> {i;~~··~t~'~~·;~; f~ i%:~- f: ~:?·~~t~}F~tff£r~{f.r;l{:f};)~n7 fJ~}ttT~~~:;~~]1f;'>~. ~;'~Kd~lc.t~¥~1i~r~~i:~~~~::~~.~~tiI'$~~d~~lm.;~;~~~~:~ ~?~T}~' ';~; ~:i~~: 

WE HAVE ***EXCEEDED YOUR EXPECTATIONS.*** 
{W;~-B~t~·;:t{!ff}~:~~:~fitI~i£~~~J~~t%~{r!ti~Z~·~:t·t~J~{t~~1:}~tJt:~~!~r.~~j:Nwt~~~~?~W~J~~~~$~~$i~A'D~~~~t,jtE/:~~~~~i' 

PE13-003.4 001388LC

http:www.l\Cnnyro8~.com


MAY-@2-2013 10:09 From: 4126642045 

CUSTOMER #: P34836 238220 ~NIIY ROSS 
*INVOICE* 

FORD SOUTH RAYMOND tit CATHE NICCOLAI 
3200 Library Road 

234 OAKLYN RD c8slle Shannon, PA 15234 
PAGE 1 

SERVICE AOVISOR: 

P 

(4121 881-0001 
www.kennyross.com 

26SEPll 
OPTIONS: STK:l0LOOOOO 

ENG:99G 3.0L 4V V6 DURATEC 
W-6-SPEED- uTo TRANS­

CP • 0.00 0.00 
WAlUIAHTY DISCLAIMER: A~~ "ARTS I'lfD ACCESSORI!:S ARE WlO ANO ALL REPAIRS ARE 1~1 ;!::~ ~:i~ t~t-~C§t:t~.t:·!{~~i·:t;-1a:OE~i~'i!l5:~'!!~~~i'SfRVlce HOURShttJlilO<O Bi' IRE OUCUU:WlP A5-IS. THE OU<lHISHtI' HfllE8V ElCPIlCss..Y DISClAIMS All 
WARIW':TIfS. EXPII£S$ ",NO -mP\.IEO, INCLUDInG ANY IMl'l.lto WAA~ANnES OF Mon. ' _". 7 ...M to ePM LABOR AMOUNT
IIolEIICHANTASn.I'tY ANO fiTNESS fOR A I'ARTlCUI.NI f'VRl'O~. AND NDTHER ASSUMtS rlOl'\ 

AUTHORIZES ANY O'fH"~ PalSON TO .o\SSUME FOR IT ANV U.tJl1L1TV IN CONNEeTlOl'! WITH THe 
 ~,:, , AM '" ~ 1>.. PARTS AMOUNT

Sal. 6 ...... til .::JO PM 

ACCESSCAIES OR REPAIRS "R~ THose WHICH MAY liE OFF£RED BY THE l'IIANUI'AC1\fflli:R OR THE 

SAl..£ 01' PARTS OR /'RODUCT'S 01' ....f 11£......1'.. THE ONLY WARANtTlES Of'f P,ytT$ ,,"0 

GAS. OIl. l.UBE'Om..."",, ­ORIGINAL PAAT$ OI$'T1'QEluTOR ",lIfO om.Y WCK MANUFACTUI'ER 0/\ 0I$mI1lUT0fI SWAU BE 

U.aLt.fOfl 1'ERf0Rl'IIAI'IC£ \11(0(11 SUCH WAAAAtffiES. CUSTOMER SKAl\. NOT BE ENTlTI.£!) TO 
 'E.!f.;IIiI!!_ SUBlET AMOUNT-S>!__Av>lb"'"

·RECO,V81 FROM THlE tlEAl£:tSMI1' AUY COHSEOUENTI.o\L DAMAGES. OAA1.o\<;£S TO l'ROPCATV. 
,DAMAGES fOR IJ)SS OF VSE. IJ)SS o~ TIM£. lOSS OF f'tIOl'IT OR INCOME, OR "PN OTHER MISC. CtlA.RGES 
-.mCltle.vrAL OAMA~S. 

TOTAL CMARCJ'ES,8'Y. ,trillit\9 b<llow. you ecknowledlle ~hil1 yOu ",e'l) notified of end eutho"tcd the All PARTS .4Re NeW 

tl94 oiship to perform the .ervicl'o/1ap;:ai.$ itllmllod in tht~ Invoice and 11\;11 YO" roco;ved 
 l E 55 INSIJAANCEUNLESS OTHEA\91SE 

'lot naif ihe opportUnity to InsP6c:tJ &ny toplacnd partt as fllQUe3ttICi by \p'QV, Tho veMelt! INOICATED. SAlES TAX 


:OA'fl; CUSTOMfII SIGNATURE AVTHORIZ 

Isbeino retumt4 to vou in ,,)(ClianaE for \l()!Jr~IIVme...! of the Amount Due. 

"Tl,IRE PLEASE PAY ~••~~1W{{~lH1~~.~.: ...,~r.!,;;· .1 t ~ ; !. THIS AMOUNTPLAINTIFF'S ~ i • .,j-::f . "~.:~;~ t~:c..!~~';.t~ 
" i3 

w EXHIBIT Tluznk You For Your Business!-' 

www.kennyross. com~ert:AE' ~2OQS JorP II»M. SftMCE tH\I'D~l 'fVPE::. ::suc-" -.AS ,:; •• ~VAH ~ 
W t;~ 
.:..... « 

PE13-003.4 001389LC

www.kennyross
http:I'ARTlCUI.NI


DATE CUSTOMER SIGNATURE A\Il'HORlZ£D DEALERSHIP REPRESENTATIVE $lGNATURE PLEASE PAY 
THIS AMOUNT 

I ,·...,.'..."...,~---------------------------L--=Thon=--k-::-::Y,:::-o-u-R=-or~Your Busilless! 

MRY-02-2013 10:08 From: 4126642045 

CUSTOMER #; P34836 238220 ~III1Y Ross 
*INVOICE+ 

FORD SOUTH .RAYMOND £< CATHE NICCOLA! 
3200 Ubrllry Road234 OAKLYN RD c3stie Shannon. FA 15234­

BETHEL PARK, PA 15102-1245 PAGE 2 (4121881·0001 
HOME:412 854-5873 CONT:412-641-4871 
BUS: 412-641-4871 eEL SERVICE ADVISOR: 

WAIT 16SEPll CASH 268E 
iH~~!Rl9.191!~g.C.t .......:f~ ~'f~}ft~.~~~,~Qrt~~}~~t't!1t1 OPTIONS: STK : 10LO 0 0 0 0 

ENG:99G 3.0L 4V V6 DURATEC ENGINE 
TRN:44W-6-SPBED-AuTO SMI SION 

t- '.'.,,­

!';.~ ,,:woe ADP (03109) SOfMCE /t"''''CE''''''~ ~ • 2S>~C· 'AS .S·· PENNevLVAHlA ~OMER COpy www.kennyross.com 
r 

PE13-003.4 001390LC

http:www.kennyross.com


MAY-02-2W3 10:07 From: 4126642045 

.. ~> If(p (l $. 7!Jl(jlJ~ 
CUSTOMER #: P34836 242142 ~N.Y Ross

*INVOICE* 
FORD SOUTHPAYMOND & CATHE NICCOLAI 
3200 Libraty Road

234 OAKLYN RD castle Shannon, PA 15234 
BETHEL PARK, FA l5~02-1245 PAGE: 1 (4121 881-0001 
HOME:412 854-5873 CONT:N/A 
BUS: 412-641-4871 CELL: SERVICE ADVISOR: 

UG WHITE 
'5i:l,. OAT£ 

OB:52 20DEC11 14:53 20DEC11 
LINE OPCODE TECH TYPE HOURS 
A (:HECICENGr~ 'L:i'.GH'tls' ':o:tr:i\M:F~tJ:iSf{J;'Ntf,,':'; 

LIS,;!:, ... ', ' 

MISC ENGINE DIAGNOSTICS. REPAIR WIRING TO THE #6 
CYLINDER INJ,ElCT{)R~CI..iEANOF'F ,TOP :OF :ENGt~B.~' 

85003 BEHR,RICHARD F LIC#: 85003 
, Cp" ",.' 

1'3 Pora Mult.i-l?o:int r:ni:;p~c:ti0·n:.Rtipo£:t,::card " 
99P Ford Multi-point Inspection Report Ca;d 

, ~5{)d:\ BEHR;R1:CRARr:i:F":L.t'O:Jh'asO,Q3"" ',:,:!" 

, ,'i84 ::05' 

" " -:~ . ­

CP 0.00 0.00
**'* -#; ** *.~t'i* *.. *,Ui-:a '* i ~'t,**:***:ii *:i***:-.i:i -i-i*,.. *:,**,* i\-~~,*-iI-*:;'*J';:':;:. 

**********YOU MAY RECEIVE A SURVEY FROM FORD 
'. , : . $~,:r~G :.T1t:m"s.EltVltCi :,;;ttttf:lus(jE,mb.,:;!t61)U:."".~;: ' j ..: 

HOPE YOU ARE ****COMPLETELY SATISFIED~** AND 
"tvE>,AA1tE""':li~,:a.*~~o.! ;:niJ')R;,' ,E:-*,;P:EC'l'A,i'J.:QN'S~~:'l;*"It-; 
PLEASE TAKE A FEW MOMENTS TO COMPLETE AND 

:: RETUFlif 'YOUR,,: smt~ffl~/' ~:, ;':/:;~; 'tbtH't,l'P '''; {.:*~:'f* 

,;= 

DIJ(::~.~
. : .' .; " ~." 

.. ~ : .. 

: ~ : . 

'\',' ( 

: • f i '( :; 7, '~1 ; ... 

.,"".....WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD ANO AL' "EPAIRS I'f'lt :,: , '~'c,' Y.OTh'~-S ';;::'~'::::P.i~'l:!r:~IiI' :; ":,SERVIce HOURS...F.v\lID"D s ••H< OE,.,[dISHII' AS-IS. THE OEAltnOSHIP I-tEI\EeY EXPREI>"Sl.V Ill:;''CLAIMS All 
Mon, • Thv", 7 AM lO 9 PM LABOR AMOUNT 184 OS~t~~f~!f;6Iui~l'X~6Sf'IT~~~S J~r-~~Alrt~~N~Rl'~Nz;l, ),i.~~L~gTH~:~~~~~~ ~~ 

':';. 7 AM \0 6 p~AUTNORIZtS ANY OTHER P~RSON TO ASSUME FOR IT ANY LIABIUTY IN CONNECTlON wITH THE PART'S AMOUNT 
SA~f Of PARTS OR P~OOUCTS 011 TliE IIfP"ln. TPol: ONLY WAA""-NT1(S 0111 PARTS AND 0.00SOl, 8 "'''' ,. 4::10 PM 
ACCES$()AIES OR A~PAIIlS ARE THOS. WHICH MA v BE OffERED ay THE MANUF ACTlJlliill OR T>It "C~tl,.ctor.;! 0.00ORIGINAL PARTS DISTFtlBlJTOR MID Ol-ll Y SUCH MIlNUFACnJl\ER OR ;;l1$TRI!lvTOA SI-lAIl. BE 
LIA9LE FOR P£RFORMANCf UNDER SUCH WARRANTIES, CU5TOM~R &-tAll NOT 6E ENTITLED TO • b*"£.oId s,..;.., 0.00RECOVER FROM THE OE"~£RSHIP ANY CO"S€OI)~N'rI"L OAMAG~S, DAMAGES TO PROPERTY, 4httl~ SaNl~ Adatbte 
DAMAGES rOR tO~ 0< U~. LOSS OF nM~. tOSS OF ""O~IT OR INCOM., OR ANY OTliEn 0.00INCIDENTAL DAMA S., 

ey sigom9 below, you acknowledge !ha~ yOu ""'lie no,;!ie" of end allthorl~J,d ~hCl 
 J,~1·05 

O~a'..r~h'lp to perlorm 'h~ ~l!tllie ..Mt"palrs Ilemizlffi in this Invoics and that you receiVed 


ALL PARTS ARE N~ 
UNLESS OTI:tER~ 0.00(0' Ildd tile opportunity to io~pec;tI any (~pi~ted P:!(I$ "i tequested bv VOl). Th" vshlclQ INDICATED,

;$ be,,,!) (QfUUI"d to vou In exchanoe for your paymGnt <If Ih!! Amount Due. 1) 88 
" 

',.:O,~TE CUSTOME~ SIGNA1'I.JR£ AUTI-lOR'UQ DEAUR5HIP IIEP1\ES~NTAnvE SIGNATURE 

f. i: :;:t~6'~3k, , , 

Thank You For Your Busmess! 
www.kennyross.com 

GAS, OIL, LUBE 

SUBlET AMOUNT 

MISC, CHARGES 
TOTAL CHARG"S 

lESS INSUR,4.NCE 
SALES TAX 

PLEASE PAY 
THIS AMOUNT 

PE13-003.4 001391LC

http:www.kennyross.com
http:SIGNA1'I.JR


MAY-02-2013 10:07 From: 41266<'120'15 

CUSTOMER #: P34836 252692 ~NNY Ross 
"'INVOICE'" 


FORD SOUTHRAYMOND & enTRE NICCOLAI 
3200 Library Road 234 OAKLYN RD casUe Shannon. PA 15234

BETHEL PARK, PA 15102-1245 PAGE 1 /4121881-0001 
HOME:412 854-5813 CONT:412-641-487l wINw.kennyros:;.com 

BUS' 412-641-4871 CELL' SERVICE ADVISOR: 502067 MICHAEL A WINOWICH 
COLOR VEAA . . ",MAKE!MOt>.E!.· '. .. ;.::" ..::'.:::,: "'0, .... :..-" .." ,;VJN··, .f'."" ;.:., " . I..ICION$IU 9EG., tI Mlt.E.AG:€ IN f .oUr. TAG 

u.r:: WH IT"~ ,I; 10 FORD F' rs ""IN ~FlI.H "lOm}':lI.R 101 fi fi [) '.;1)0')1-1/39463 T3S0 
OEI.. DATE r>~OlJ, bATE; WAP.'A,· E')(P... ' : ; ,. ; J~RQMlSH)·):; :f:::· :."; ';'·i>PO·filO'J:'i) ';:'. , :': :SA-IE.: ., .-; .eAYM.6NT 

08JUL09 m:i16FEB09 WAIT 06SEP12 10.00 CASH 
R,O. OPENED ~EADV ,.:. ~ , :: : OPTIONS: STK:IOLOOOOO 

ENG:99G 3.0L 4V V6 DURATEC ENGINE 
08:58 06SEP12 l2:34 20SEP12 TRN:44W-6-SPEED-AuTo TRANSMISSION l)JMA 

fNV, DAn 

20SEP12 

(More. . ) 
LINE OPCODE TECH TYPE HQW . LIST NET TOTAL 
A C/S: ciS THAT CEt:);S 9N ,AND:TS :RUNN:tN(fj>F1:NE;l'~EASEt!HE(}K' AND .ADV,IS:E . 

DIMIL DEFAULT 
8'50:l.0TUSKIN r RoaERT:E::;LIG·~·T -ftS<rl.'O>" ',".' 

CP 0.00 0.00 
1< *.* .H.* **--** .*.*;~~;* ~ *- ;f.;,t;*:,~·~'1!;"~** ~*.#~}<'ft,;~·~ ""t,t~~~ ""~:~ oi; ~ ir" ~"'*I( 

B CHECK ENGINE LIGHT 
FACELC CHECK 'OUT :&. NEED 1'O::REPLACE::~d\N!STER:':'P.tiR~EO:' ... ; 

VALVE/I REPLACED AS PER WARRANTY. 
85010 TUSKIN,RQBEll'r .:~;·t.;r;Gjb:~8S;Q1.Q 

CMXX9 246.00 246.00 
.5:2.71 52.71l 9D5 Z*9C915*H vALVE.A.$"¥:. 

**************************************************** 
C Ford Mult,.i ~ ~oint Inspe.ct-ion Rep'prit,: .~caid:>::'~' . ., .:" 

99P Ford Multi-Poi~t Insp~ction aeport Card 
B'5~}'.10 ',I'USlUN,R0BERT' E"l:tl'C#,.,"e.$Q.J,;o··:-'·:"" ."'~' 

CP 0.00 0.00 
:..........,=-;v..;.,...,~. :.....* '" *::* ';*.*~~:~ •.,~:.* ;J,.~:~.~'.~~;iJc:.*.~.)Ii:.}, :*'* •. lrt.~:·"'* •.**..... ,., *:0\­

~~~~Oam **********YOU MAY RECEIVE A SURVEY FROM FORD 
·::::·,:·REGAR..timS.iirHE,:SERVI.CE YOU .RECEMD TODAX, WE 

HOPE YOU ARE ****COMPLETELY SATISFIED··· AND 
:.;', W:S.l:JA.V~.·:~ii:1iEl:tCE~P!:!P, ..Ybtllt $}XPECTATIONS. *. H 

PLEASE TAKE A FEW MOMENTS TO COMPLETE AND 
,';:-':RET.·\'J:R;N·· Y6uR:.::St,JRWY:;:;·;::; >rHANK YOU! ! l!! * H,... H *' 

, ........, .. ' 

.......; .; .. ,,:;., : . , } ~ ::-', 


~ : ;,: . :\] .: : ..-; ,,.,, 
;::::-. 

j)' 
, ;;~ .;. 

, 
'TOTAlSOESCRI~nONSERVICE HOURS~1:'t'msrJYef'1'kt'21~'h:i~Ii."-;"~. "~~E 'b17.~~l~aH~~a~o~p:Er;~L :Ltl:rulA~ ~~ 

........ F\..JlTlf~. EXPRESS AND ~I~O, INCLUOf!llG ANv IMPliED Wt.AAAlmES OF 
 lV".on•• Th~~ 7 AM to e PM LABOR AMOUNT 246.00ME"C"'AHTAB''''TY AHD ~ln1ES5 FOR A PARTtCVLAF\ PURPOSE, AND NEITHER As<:IJMES NOR 
Fri, 7 A.M (0 G FM AUTHORIZES A~Y OTH"R PERSON TO ASSuME FO/! IT ANY ,IAalllTV IN CONNECTION WITH THE PARTS AMOUNT 52.71SOl. 9 AM to 4:30 PM 

AcceSSORIES OR RfPAIRS ARE THOSE WHICH MAY BE OFFERED IlY THE MANU~ACTURER OR THE 
SA,f OF "AIITS OR PIIOOVCTS Oil THe "EPAII'. 11iE ONLY WARRANTIE5 ON FARTS AND 

CAS. OfL. LUBE- CustGmtrlQV;"UJC 0.00ORIGINAL PARTS OlsrF\I~VTOFI AIiQ ONtv SUCH IvlANIJFACTURER OR DISTRIBUTOR SHALL BE 
ll.~a'_€ FOR FEfiFORMANCf UNDER SUCH WA~RANT1fS. CUSTOM." SHAtJ. NOT BE ENnT!.ED TO . t..., 1Ii~S."'" $VBLfT AMOUNT 0 00AlOCOV,fI FROM ,HE DtAlERSHII' AN" CONSEQUENTIAL DAMAGES. OAMAGES .0 PROFERT'(, "Stumft !i.ervie~ Av~(!' 
;'>"'~"GE5 FOr .~OS5 OF USE. LOSS O~ TIME. lOSS O~ PRO~IT OR INCOME. OR ANV OTHEA MISC. CHARGES Q,OO
IN~IOEI\ITAl OAM~(j£S, 

TOTAl. CHARoes 298.7.J,.
u",,,I,,,,h'p to periolm til" ..ervicesllepails itemized in Ihis Invoice and that you received
By ~lgni(1!:1 below. VOI,I acknoWledge that yov W(liC l'Iotij'e<i of 3"(1 &utl'lo(i~ed tne All PAATS ARE NEW 

lESS INSuRANCEUNLESS OTHER~ 0.00
(0, had thl: O(>poMvnity to i~pe~tI any r6I'f;~ed paTti ai reqve;tBd,by yo.... Th" v9hicle INDICATED. SAUiS TAY.'$ b~il'\9 fstvmsd to,.YQV in G/lcnanos for VQU' ,,;vmsn! Qf tho Amount Du~. 7.00 

DATE CUSTOMER SIGNATURE AUTH()AIl.ED Of.AlfRS!1!? RfPRESENTATIV. 51\iNATURI; PLEASE PAY 
THIS AMOUNT :3 Q5, 71 

Thank You For Your Busmess! 
ooille"rCAf.' GiOO'i> AO~ r03l091 OfR"ICf t>lYO'C£ TYl'f I 2S12C· '''5 IS' . fENNSVl VANIA c!tfS'tOMER. COpy www.kemi.yross.com 

-.-.~-~-~~-----------------------------------------------

PE13-003.4 001392LC

http:www.kemi.yross.com
http:AUTH()AIl.ED
http:ENnT!.ED
http:B'5~}'.10
http:wINw.kennyros:;.com


MRY-02-2Z:3 10:137 From: '1126642045 

CUSTOMER #: P34836 257824 ~NNY Ross 
"INVOICE* 

FORO SOUTH RAYMOND & CATHE NICCOLA! 
3200 Librsry Road234 OAKLYN RD 

castle Shannon, PA 15234
BETHEL PARK, PA 15102 1245 PAGE 1 !41218Bl·0001 
HOME:412-854-5873 CONT:412-641-4871 wwwJ:ennvros6.COm 

BUS: 412-641-4871 CELL: SERVICE ADVISOR 502067 MICHAEL A WINOWICH 
COLOR YEAR MAK£.iMOOEL V4.N· H:UC£/IISS I1<EQ. tf. Mrl.EA.GE: IN {OUT ". "'TAG 

UG WHITE J;: 10 FORD F:.U...s..:x:ON 3FAHPOCGXAR101660 4~O~O/43050 Fr116 
D.EL. OATE . :PROD bATE WAR/t EXP•. 'PROMISED PO tiP. f.lAT~ PAYMENT lNV,OJ.\'TE 

-~... 

08JUL09 D[ 16FEB09 H~IT 15FE1U3 70 00 CASH 15FEB13 
fLO. OPENED READY' OPTIONS: STK:IOLOOOOO 

ENG:99G 3.0L 4V V6 DURATEC ENGINE 
08;20 23 JAN13 11:50 15FEB13 TRN:44W-6-SP'EED-AuTO TRANSMISSION l)JMA (More ... ) 
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
A'STATES THAT THE WRENCH LIG~T COMES ON AT TIMES 

MISC MISCELLANEOUS 
85011 WALSH III, DAN,IEL 1" LLC=lL ~501.;1 

CP 
*+*.-.* -li:lr~."'''''' * fr?!' ",*",!SI;~ ~*"'~i!'~" *' ~ "';" *:* **:.::11-'*.*** ,'k' •. :Jr,:*** :I!:f''** :".* 

0,00 0.00 

B Ford Multi-Point Inspection Report Card 
99P Ford Mulr:i-Point: Inspection Report Card 

85011 WALSH III, DANIEL F LIC#: 85011 
CP 1).;0.0 .•... 

1 
C**"'TATE INSPECTION 

51 STATE INSPECTION 
85011 WALSH III, DANIEL. ':1:<' LIC#: ·8$o.~1 

CP 18.95 '18.95 
MI~C FREE STATE INSPECTION 

CCF12 -18.95 -18.95 
-:t.** * ** .... * 11 ***'**.*.* .'1<* .. **:*'** **~** *1<".1<:*,. •.*".*~'** *"":lr~ *'k:l; 

D** EMISSION INSPECTION 
·EMI EMISSION: XN$PJ!C't.I.QN' . 

85011 WALSH III,DANIEL F LIC#: 85011 
CP 3.9.95 

*********1<*,,**********1<*1<*,,******1<.1<**************** 
created 20~3-01-18. ~2;22;{)Oprn ·"'*·:l';H*~*~~YOU.MAY R$CE!VE ,1\...SURVEY FROM FORD" . 
taken by Jennifer Forsyth REGARDING THE SERVICE YOU RECEIVED TODAY. WE 

.Ho.2E ·:Y,CiU' ME· **..hCOM.PIaE~LY· SA'+ISF.J:EP",HAND· 
WE HAVE ***EXCEEDED YOUR EXPECTATIONS.*** 
:P~~SETAKE ~ ~'·1.10~S. TO .cOMPLETE' AND 
RETURN YOUR SURVEY. THANK YOU!!!! l****·** 

Whl<RANTY O!SClAlMER: ALL PARTS ANC ACCESSORI~S A~!. SOtD AND AU Il~PAIIlS ARE 
PROviDED !S'i m" OEl(W'ISHIP I\S~S. THE DEAI.!RSHI!' HERE6'Y EXPRESSLY DISCLAIMS ALL 
WARRANTI!'.:;. EXP~£S5 AND ~m. INCLUDING ANY IMPUeP WARRANTIES OF 
MeRCHANTASILrry AND ~ITN.SS FOR A "'ftR"CVlI'fI PVRl'OH. AND NfITHE~ ASSVME.5 NOR 
AUTHORIZeS ANY OTHE~ PEl'l$ON TO A$S'JME FOR IT ANY LIA6ll'TY IN C;ONN~CTION \'\11TH THE 
SALE Of PARTS OR P'l.OOUCTS OR TME R£PAIR. THE ONLY WAARANT,'S ON PARTS AND 
ACCESSO"'E<; OR hEPAIRS ARf THOSE WHICH MAY BE O~HRm BY THE MANUFACTuRER OR TH~ 
ORI~IN"l PAins OISTRlllUTOl' AND ONLY SVCH ........U.,.CTVREFI OR 015TA16\.1TO'l SHAll Be 
LIASL~ FOR .,.RcO"'..,"NC. U"'O'~ suet< WARR.ANTIli'.5· CVS-rOME'; 5HAl~ NOT eE ENTIT\.tP TO 
RECOVER F~OM THE OEAtEPSHIP l.N\· CONSm\.l~NTIAL DAMAGES. DAMAGES TO PROP£RTl'. 
O"'MAG~S FO" lOSS O. \IS,. lOSS OF TIME. LOSS OF PROfiT OR INCOMf. OR ANY OTHER 
I~CID£NrAL OAMACHS_ 
l;ly siijnong bslow, yo" acknowledge lhet you w!"e notified 01 and authorized the 
Deal"..ro,,, '0 perlorm tM ser'Vrces/repa.,! l1em,Zed .(1 thiS IflYo.ce and ,roat you (eceilleo 
lor !'lad t!'le oPPot!unily to insQectl any repla"ed parts as reQuested bv you. The v8hicls 
,s bema rf!\urnqd 10 \IOU in e)(ch$nge tor lIour D<>yment 01 the Amount Due. 

SERVICE HOURS 
Men • lhur. 7 AM I. 8 PM 

F\'I 7 AM to6PM 

SOl e ''''' \0 4:30 PM 
• tV';'to--r;~lO:Vr'O¢ 
110 i:uty Bi:a &tt'VlCt 

"$i\.,Ult Str¥,et A\<'htsb~e 

oi!:icijIPTi0!'1. .' 

LABOR AMOUNT 
PARTS AMOUNT 

GAS, OIL. LUBE 

SUBLET AMOUNT 

MISC. CHARGES 

TOTl.tl..S, 

58.90 
0.00 
0.00 
0 00 

-18.95 

·.r .... · 

AU PARTS ARE NEW 
UNLESS OTWER~ 

INDICATED. 

TOTA .. CHARG!;S 

1.1i.55 INSURANCE 
39 ..9...5 
0.00 

SALES TAX ? 79 
OATE CUSTOMER SIGNATURE AUTHORIZED OEAlEf'SKIP P.ff"lE5ENTATI~ SIGNAT\I!;~ 

.. 

PLEASE PAY 
THIS AMOUNT . ·42 . .74­.

17ulIlk You For Your Busmess! 
WWW.kelmyross.com 

PE13-003.4 001393LC

http:WWW.kelmyross.com
http:XN$PJ!C't.I.QN
http:wwwJ:ennvros6.COm


MRY-02-2e13 10:06 From: 4126642045 
v" 

.'
, 

CUSTOMER #: P34835 259665 ~III1Y ROSS 
+ INVOICE* 

FORD SOUTHRAYMOND & CATHB NICCOLAI 
3200 Ubrary Road 

234 OAKLYN RD DUPLICATE 1 cas11!! Shllnnon, PA \5234 
BETHEL PARK, PA 15102-1245 PAGB 1 14121 881'()oOl 
HOME:412-SS4-S8?3 CONT:412-641-4871 

US: 412-6 -4871 CEL . 

':;'j. 7 AM to & PM 
6ft. 8 AM 1.0 .:30 I"I~ 

'(;-~ 
,. tdr Sifd !'.eMc:e 
.~~I'..~ 

PE13-003.4 001394LC



MAY-02-2013 10:05 From:lJ126642045 

CUSTOMER #: P34836 260770 
 ~NNY Ross 
"'INVOICE· 

FORD SOUTHRAYMOND &. CATHE NICCOLAI 
3200 Ubtorv Aoad234 OAKLYN RD DUPLICATE 1 
 I'slllll! Shannon. fA 15234


BETHEL PARK, PA 15102-1245 PAGE 1 14121881·0001 
HOME:412 854-5873 CONT:412-641-4B71 www.lcellnyrC1ss.co..... 

SERVICE ADVISOR: 

SERVICE HOURS 
Mon.• Thurf. 1 AM to 8 I'M 

r,i, 1 AM t. 6 I'M I-;;::=~==----t---~~~:.......­
'fI, aAM to 4:.)0 11M 

'Cu:::!...,..~ 
• (~IIWIIs.­.....1oo 
.~~ .."')II:t: 

ALL PARTS ARE NEW 
UNLESS OTHEfI~ I ~~~~~:"-'_+-__llLML_

INDICATED. r­

PE13-003.4 001395LC

http:www.lcellnyrC1ss.co


••• • US,flOSl1I,Gf»1'Il'II':fiY1lClWES 

~ .' ((I)' ~L J.'r;· '"ar 

.. /. ~~~ 
.' • ' ~ I'!!! ZIP 18002 tI! '""" 7....

• 02 1" ~ V..". ( 
• • 0001314695ltAY 17 2013 

\\\\\\\\1\\\\\\\\\\\\\ 
7012 3050 0001 3428 8b57 

First Class Mail 

_<8--­
KIMMEL & SILVERMAN __ _-P.c.----­

30 East B\ltler pike, A Olblcr, I'A 19002 -, 

TO: 
Ford Motor Company 
c/o CT Corporation System 
116 Pine Street 
Suite 320 
Harrisburg, P A J710 I 

1,1,11' J,I, 1'111,'rllil"IHI'lj'I'II/I"j" 1,/,I,I' II J I 

17 Tt> ____~ ,~ ~--~ ~ PE13-003.4 001396LC



ISSUE LIST 

Last Handling 


Date! 

Issue Status 


4/27/2011 
CLOSED 
4112/2011 

CLOSED 

4/1212011 
CLOSED 

Name! 
Reason Desc 

Vin! 
Case No. 

Model Year and Vehicle 
Line 

Issue 
Type 

CLP IN· SERVICE REPAIR· AT RISK 

MARKETING·PUBLIC PRIVATE·ESP­
ACCESSORY 

MISC INQUIRY CHANGE OF ADDRESS 

3FAHPOCGXAR 2010 FUSION 
1455351021 

3FAHPOCGXAR  2010 FUSION 

1455351021 

3FAHPOCGXAR1  2010 FUSION 
1455351021 

04 

01 

02 

Ford Confidential 

PE13-003.4 001397LC



-------------

VEHICLE DETAIL 

VIN: 3FAHPOCGXAR
Make: 

Model: FUSION 
Year: 2010 

Pay Load: 
GVWR: 04727 

WheelBase: YMD 
GCWR: 

PEP Code: 302A 

Engine: 3.0L4V OHC V6 DURATEC 230HP 
Transmission: 6 SPD AUTO TRANS 6F MID-RANGEA 

Paint Code/Color: WHITE PLATINUM TRI-COAT 
Calibration: ADE1A60A 

Max Towing Weight: 
Axle Ratio: 

Warranty Start Date: 7/8/2009 
Vehicle Build Date: 2119/2009 

Selling Dealers Name: KENNY ROSSFORD SOUTH, INC. 
Selling Dealers P& ACode: 03016 Selling Dealers Sales Code: F44005 
Selling Dealers Main Phone: 412-881-0001 Selling Dealers Service Phone: 412-881-0001 

Vehicle Order Image 
1 2 3 4 5 678 9 10 1 2 3 4 5 6 7 8 9 20 12345678930 12345678940 1 2 3 4 5 6 7 8 9 50 

POCAR10166 oY M 0 A F 2 15MT001 9M E 2PW A 7DC 

12345678960 1 2 3 4 5 6 7 8 9 70 12345678980 12345678990 1 23 4 56 78 9 100 

LAUM 3BR 2 S M K 34 4 E 005 5 UG F W 8 DG3 

1 234 5 6789 1101 2 3 4 5678 91201 2 34 56 789 1301 2 345678 9 1401 234 5678 9 150 
FAHX 0 V 302A GWPA Y 

1 2 3 4 5 678 9 160 

Ford Confidential 
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All Action Details for Issue 

VIN: 3FAHPOCGXAR  Year: 2010 Model: FUSION Case: 1455351021 
Name:  Owner Status: Original WSD: 2009-07-08 
Symptom Desc: STALLSIQUITS ACCELERATION Primary Phone:  
Reason Desc: CLP -IN - SERVICE REPAIR ­ AT RISK Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 04/13/2011 

Action: TIER II ESCALATION - UNABLE TO DUPLICATE 
Dealer: 03016 KENNY ROSSFORD SOUTH, INC. Origin Desc: US CONCERN CASE BASE 
Odometer: 22000 MI Comm Type: PHONE 
Analyst Name: MUNIZ, AMANDA Analyst: AMUNIZ8 
Action Date: 04/1212011 Action Time: 12.46.13.560 Action Data: No 

Comments CUSTOMER SAID: "'CALLER WRITER"'NAME:: DAYTIME NUMBER:: 
3RELATIONSHIP:: SPOUSE" VIN:: 3FAHPOCGXAR YRJ MKIMODEL:: 2010 FORD FUSION' 

ODOMETER:: 22000- EXPERIENCING PROBLEMS WITH VEH- DRIVING ON HIGHWAY VEH WENT FROM 65MPH TO 
3MPH- HAD TO TURN VEH OFF THEN RESTART FOR ARESET- TOOK VEH TO DLR AND DLR STATED EVERYTHING 
PASSED AND NO ERRORS CAME UP- BELIEVES THE THROTTLE IS GOING OUT ON THE VEH- DLR STATED THAT 
IF THEY TAKE APART ON THE VEH THAT CUST WOULD HAVE TO PAY FOR REPAIR- TOOK VEH TO DLR 
SATURDAY- VEH CURRENTLY WITH CUST- PROBLEM HAS NOT OCCURED AGAIN SINCE INCIDENTDEALER SAID: 
KENNY ROSSFORD SOUTH, INC. 3200 LIBRARY ROAD PITTSBURGH PA 15234 412-881-0001 CRC ADVISED: I WILL 
ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM. A SPECIALIST WILL CONTACT YOU WITHIN 2 
BUSINESS DAYS.*-NOTE TO CCR: IF THE VEHICLE IS CURRENTLY NOT AT THE DEALERSHIP, PLEASE ADVISE 
THE CUSTOMER TO SCHEDULE A SERVICE APPOINTMENT FOR THEIR VEHICLE"""ADVISED CUST OF 
ABOVE"WHAT IS THE VEH LOCATION:: VEH CURRENTLY WITH CUST- APPOINTMENT TO TAKE VEH BACK NEXT 
WEDNESDAY"WHAT IS THE PREFERRED CONTACT #:: WHAT IS THE BEST TIME TO REACH:: ANYTIME 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 03016 KENNY ROSSFORD SOUTH,INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 22000 MI Comm Type: OTHER 
Analyst Name: LEGAULT,JOLYNN Analyst: JLEGAUL2 
Action Date: 04/13/2011 Action Time: 15.30.12.381 Action Data: No 

Comments CSM JOLYNN X7747 CASE REVIEW jLTVL 69 jOWNER STSL ORIGINAL jFORD ESPL NONE JAWS) 
NONE RELATED jNHL REPL NOT AVAILABLE 

Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 03016 KENNY ROSSFORD SOUTH, INC. 
TEAM 

Comm Type: OUTBOUND CALL TOOdometer: 22000 MI 
DEALER 

Analyst Name: 
Analyst: JLEGAUL2LEGAULT,JOLYNN 

Action Date: 04/13/2011 Action Time: 15.33.34.402 Action Data: No 

Comments jCALLED KENNY ROSS FORD SOUTHL LEFT MSG FOR DAN EVERITT (SM) AT 412-881-0001 
REQUESTING CALL BACK 

Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CAREDealer: 03016 KENNY ROSSFORD SOUTH, INC. 
SOLUTIONS TEAM 

Comm Type: OUTBOUND CALL TO 

PE13-003.4 001399LC



Odometer: 22000 MI CUSTOMER 
Analyst Name: 
LEGAULT,JOLYNN Analyst: JLEGAUL2 

Action Date: 04/13/2011 Action Time: 15.40.03.141 Action Data: Yes 

Comments jCALLED CUSTOMERL LEFT MSG FOR MRS AT _ CALLING 
ABOUT THE CONCERNS WITH THE 2010 FUSION ADVISED REP IS WORKING WITH KENNY ROSS FORD SOUTH 
ADVISED WAITING FOR SOME INFORMATION FROM THE DEALERSHIP SO THAT WE CAN ADDRESS THIS ISSUE 
ADVISED REP WILL CALL AS SOON AS REP HAS INFORMATION THAT WILL ASSIST CUSTOMER ADVISED OF 
CONTACT INFORMATION _ADVISED MRS NICCOLAIIS WELCOME TO CALL REP IF NEEDED WHILE AWAITING 
ANSWERS 

Data Element Name Data Value 

DATE OF FOLLOW UP: 04-18-2011 
TIME OF FOLLOW UP (HH:MM): 18:00 

Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 03016 KENNY ROSSFORD SOUTH, INC. TEAM 

Comm Type: OUTBOUND CALL TO
Odometer: 22000 MI DEALER 
Analyst Name: Analyst: JLEGAUL2LEGAULT,JOLYNN 
Action Date: 04/1812011 Action Time: 11.32.04.041 Action Data: No 

CommentsjCALLED KENNY ROSS FORD SOUTHLATIEMPTED TO CONTACT DAN EVERITT (SM) AT 412-881­
0001 _ SERVICE LINE RANG SEVERAL TIMES AND AUTO DISCONNECTED WILL CALL AGAIN 

Action: CREATE FOLLOW UP 
Dealer: 03016 KENNY ROSSFORD SOUTH, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 22000 MI Comm Type: OTHER 
Analyst Name: LEGAULT,JOLYNN Analyst: ,ILEGAUL2 
Action Date: 04/18/2011 Action Time: 15.41.57.363 Action Data: Yes 

Comments AWAITING DEALER UPDATES 

Data Element Name Data Value 

DATE OF FOLLOW UP: 04-22-2011 

TIME OF FOLLOW UP (HH:MM): 18:00 


Action: CREATE FOLLOW UP 
Dealer: 03016 KENNY ROSSFORD SOUTH,INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 22000 MI Comm Type: OTHER 
Analyst Name: LEGAULT,JOLYNN Analyst: JLEGAUL2 
Action Date: 04/2212011 Action Time: 11.34.59.459 Action Data: Yes 

Comments AWAITING DEALER UPDATES WITH DIAGNOSIS TO DETERMINE NEXT STEPS 

Data Element Name Data Value 

DATE OF FOLLOW UP: 04-28-2011 

TIME OF FOLLOW UP (HH:MM): 18:00 


Action: FORD COVERED REPAIR MADE - WARRANTY 

PE13-003.4 001400LC



Dealer: 03016 KENNY ROSSFORD SOUTH, INC. Origin Desc: DEALER 
Odometer: 22000 MI Comm Type: VISIT 
Analyst Name: KENNY ROSS FORD SOUTH Analyst: D-EVERIT 
Action Date: 04/26/2011 Action Time: 09.38.11.252 Action Data: No 

Comments SPOKE TO CUSTOMER 4/25/11 WE REPLACED THROTTLE BODY LAST WEEK FOR 
CONCERN. CUSTOMER SAID UNIT FIXED. 

Action: CONCERN RESOLVED 
Dealer: 03016 KENNY ROSSFORD SOUTH, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 22000 MI Comm Type: PHONE 
Analyst Name: CURRY,SCOn Analyst: SCURRY15 
Action Date: 04/27/2011 Action Time: 16.27.29.557 Action Data: Yes 

Comments PER SM ABOVE COMMMENTS VEH IS REPAIRED AND CUST IS IN VEH 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE 68 
PARTS ESCALATION USED? (YIN) N 
TECH ASSIST (FSE INVOLVED) USED? (YIN) N 
TECH HOTLINE CONSULTED? (YIN) N 
ESP USED? (YIN) N 
SCP USED? (YIN) N 
X-PLAN USED? (YIN) N 
CLP FINANCIAL ASSIST PROVIDED? (YIN) N 
-ESTIMATED REPAIR COST(@WARR RATES) ($) 
-CUSTOMER'S SHARE OF REPAIR COST ($) 
-DEALER'S SHARE OF REPAIR COST-P18 ($) 
-DEALER'S SHARE OF REPAIR COST-OTHER($} 
--FORD'S SHARE OF REPAIR COST-P11 ($) 
CLP FINANCIAL ASSIST DENIED? (YIN) N 
NONE OF THE ABOVE (YIN) Y 

Ford Confidential 
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All Action Details for Issue 

VIN: 3FAHPOCGXAR  Year: 2010 Model: FUSION Case: 1455351021 
Name:  Owner Status: Original WSD: 2009-07-08 
Symptom Desc: Primary Phone:  
Reason Desc: MARKETING-PUBLIC PRIVATE-ESP-ACCESSORY Secondary Phone: 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: ESP OFFER 
Dealer: Origin Desc: MANUAL - PHONE CSR 
Odometer: 22000 MI Comm Type: PHONE 
Analyst Name: MUNIZ, AMANDA Analyst: AMUN1Z8 
Action Date: 04/1212011 Action Time: 12.47.35.112 Action Data: Yes 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial last Name Day Phone Relationship 

 SPOUSE 

Comments NO COMMENTS AVAILABLE 

Data Element Name Data Value 

GENERAL REASON FOR CRC CONTACT: MISCELLANEOUS/OTHER 
ESP OFFER ACTIONS: NO TRANSFER - CUSTOMER NOT INTERESTED 

Ford Confidential 
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All Action Details for Issue 

VIN: 3FAHPOCGXAR  
Name:  
Symptom Desc: 

Year: 2010 
Owner Status: Original 

Reason Desc: MISC INQUIRY· CHANGE OF ADDRESS 
Issue Type: 02 INFORMATION Issue Status: CLOSED 

Model: FUSION Case: 1455351021 
WSD: 2009-07-08 
Primary Phone:  
Secondary Phone:  

Action: UPDATE CUSTOMER ADDRESS OR PHONE NUMBER 
Dealer: 
Odometer: 22000 MI 
Analyst Name: MUNIZ, AMANDA 
Action Date: 04/1212011 

Comm Type: PHONE 
Analyst: AMUNIZ8 
Action Time: 12.38.55.806 

Origin Desc: MANUAL ­ PHONE CSR 

Action Data: No 

Comments CUSTOMER PROFILE UPDATE 

Ford Confidential 
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Server: AWS Prod 
Claims loaded through: 04-JUN-20I3 

Vehicle Information Report 

GENERAL VEHICLE INFORMATION: (Related Claims) (QLS Concerns) 
VIN: 3FAHPOCGXAR  Vthide Line WERS: CIDE FUSIONIMILANIMKZ (ZEPHYR) [06-12J 

Model Year: 2010 Vebicle Line A WS: DE -FUSION 

Vehide Type: C Vehide Line Global: DE - FUSION (LESS HYBRiD) (NA·HSAP) 

In\,. Dealer; Drive Code: CIF - 4 WlIL LIH FULL TIME DRIVE 

Vehicle Status Code: 800 Body Cab Style: C/F A - 4 DOOR SEDAN·4 LITE 

Market Derived: F·FORD Version/Series: C/QB • HIGH VERSION CAR 

Engine: 

Global Engine: 

Engine Plant! 

Transmission: 

Global Trans: 

Trans Plant: 

C/SG - 3 OL 4V OHC V6 DURATEC 230HP 

1]0916· DURATEC GAS V6 FWD. CP2 

EN09 - CLEVELAND #2 RFF 

CIW6 ·6 SPD AUTO TRANS 6F MID·RANGE 

Al 105 • AT· 6F35· VDP 

ATll A/TVANDYKE 

BUILD INFORMATION: 
Region Built: NA· NORTH AMERICA 

Country Buill: MEX • MEXICO 

Assembly PI'n" 

Production Date! 

A3 - HERMOSILLO PLANT BUILD 

19·FEB·2009 

Vehide Load Dale: 27·FEB-2009 

SALE INFORMATION: 
Region Sold: NA- NORTH AMERICA Arrival Date: 27.MAR·2009 Red Carpet Lea••: 

Country Sold: USA - UNITED STATES Sale Date: 08·IUL·2009 FleetIRtta~/Co. Le••., R 


Vehicle Connt Flag: Y Warranty Start Date: OS·JUL·2009 Modified Vehicle: 


Selling Dealer StiProv: I'A Original WSD: 08-iUL·20Q9 Warranty Status Ind: 


Selling Dealerlcodel: KENNY ROSS FORD SOUTH. INC [144005 - 'J Vehicle Export Flag: N 


VOC: 

POCARH!1660nm A r 2 lSMTOOl 91( K 2PW A 70e LAUN 38R 2SKJt HUOOS 5 UC "" , DGlPAHX {) v 302A QWPA y 

EOC: 

INSTALLED OPTION INFORMATION: 
Air Conditioning: CIG· DUAL ZONE AUTO TEMP CONTROL AC Color(Trim): OOODW • CHARCOAL BLACK Navis Engin. Serial #: 209830084054 

Alternator Amp Rating: Dtlivery Type: o raint: PN3KP· WHITE PLATINUM TRI-COAT 

Audio Disk: Driveshaft Code~ Power Antenna: '. [N/AJ 

Axle Ratio: EGAA9· 3.208 FINAL DRIVE RATIO Front Seat: CIB - SEAT-INDIVIDUAL·LIB DRVIPASS Radio: PB • AMlFM STRlMP316 DISC CD PLAYER 

Axle Type: •• [N/AJ Fu.1 Type: AK • FLEX FUEL ETI{ANOL Sound Sy,tem: AT· BRANDED AUDIO SOUND SYSTEM 

Battery Amp Rating: Fuel Type Engine: G ~ Gas Tire Manufacturer: Ai ­ MICHELIN 

Brake Code: ·.[NIA] GVW CI... Cod.: H Tire Brand: OADECX· Pilot HX MXM4 93V 

Brake (;ode(Servicel: •• [N/AJ Instrumentation: • -tN/A] Tire Size: D3KGP . P225150VR 17 

Calibration Code: ADEIA60A Mirr.r(Driver Side): DA - DRV PWRlHT/CK MIR WIPUDDLE LMP ·rraction Control: • - INIA] 

Color(Accent): '. INIA] Mirror(Psngr Side): DA - PASS PWR HEATED·CKiPUD LMI' 

TRACEABILITY INFORMATION 
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Trace Commodity Trace Full Number 
DA - DRIVER AIRBAG NDR0902090157 , 

pSC - DRIVER SIDE AIR CURTAIN RL0902030334 
~N - ENGINE -13 I 1 050209830084054 OG 758 AA 
·T· FUEL TANK 001824350 
F • LEFT FRONT TIRE M30ADECX0509HHF3X 

LR· LEFT REAR TIRE M30ADECX0609HHLMB 
)viCC· SYNC CCPU DPS CHECKSUM 000040FI 
MCP· SYNC CCPU PART NUMBER 9L2T·14D544·BD 
MHp· SYNC HARDWARE PART NUMBER 9L3T·14F130-AB 
MSN . SYNC ESN 5L1J009X 
MVC - SYNC VMCU CHECKSUM 0OO03FB3 
MVP· SYNC VMCU PART NUMBER 9L2T-I4D205·AE 
PA - PASSENGER AIRBAG NPA0902112058 
PSC - PASSENGER SIDE AIR CURTAIN ,RR09021 00 177 
RCM - RESTRAINT CONTROL MODULE 2SP71023922 I 

F - RIGHT FRONT TIRE M30ADECX0609HHLPK 
R - RIGHT REAR TIRE M30ADECX0609HHLNV 

SR· SATELLITE RADIO ~T 029032776357 
1ST - SPARE TIRE LJYMP ABC5108HWMQ8 

R - TRANSMISSION A4922 I 00209904 10756179E5P 7000 KA 17 

TIRE DOT INFORMATION: 
LF: MJOADECX0509 Rt': MJOADECX0609 

LR: MJOADEC'X0609 RR: MJOADECX0609 

LI: RI: 

SPARE: UYMP _ABC'5108 DOT Plane Manufacturer: MJ • M1CHELlN NORTH AMERICA lNC; GREENVILLE. SOUTH CAROLINA 

ESP INFORMATION: EMISSIONS INFORMATION: 
ESP Code: '" Emission Code: DGAAC - CALIFORNIA/GREEN STATE REQ 
ESP Coverage(Mile.): * Emission Cer1 Type: 5 
ESP Coveroge(Time): .. Emission Decal Suffix: TFX 
ESP Plan Yeor: ,. Engine Family: AFMXVOJOVDF - 20103 OL FUSION MILAN 
ESP Signatllre Date: 

Any comments? You can contact 

,r •-.;' 
i .. , 

~. r- ,__
III

,1.'1-";_ 

717 
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Server: A WS Prod 
Claims loaded through: 04-JUN-2013 

STANDARD CLAIMS LIST 

AWS Online Report 

Run Dale: 05-JUN-J3 
Note: All Costs are in US Dollars Server Name: A WS Prod Claims loaded through 

VIN 
AWS 
VL 

WERS 
VL 

MKT 
DER 

BODY 
CAB 

VER 
SERIES 

DRIVE 
TYPE 

PLANT 
CD 

TRANS 
CD 

ENG 
COD 

PROD 
DATE 

WARR 
DATE 

SELLING 
DEALER 

SELL 
CNT 

TIS WCC PREF BASE 
' 

SUFF VRT 
NA 

VRT 
ROW VFG CCC CD 

3Fllf!l'OCUXARI  DE C/DE F C/FA CIQB C/F A3 ClW6 C/SG 19-FEB· OS·JUL· 
2009 2009 144005 USA 13 * F09 SXX VOO • 

AWS Claim Key: 7507cI Doc#: 220600A Tnt Code: IOB15 Labor Hrs: ,6 Labor Cost: 49,5 Material Cost: 0 Total Cost: 49,5 

Dlr Cd·Sub Cd: 03016-" Name: KENNY ROSS FORD SOUTH, INC. Ph: 412·8810001 St: PA Ctry Cd: USA Reg Cd: NA Repr Date:09-JUL-2010 DlST(Mile): 14129 

Cust Comments: OWNER REQUEST IOBI5 

Tech Comments: REPROGRAM PCM AND DID LOAD TEST 

3FAIIPOCGXAR  DE C/DE F C/FA CIQB C/F A3 CIW6 CISG i6~EB- ~~~L- 144005 USA 22 2EO) 9L8Z 9E926 A F04 SI! V48 PS9 42 

AWSClaimKey: ~1%3gl Doc#: 23!621A Tnt Code: S07 LaborHrs: I Labor Cost: 82,5 Material Cost: 150,4 Total Cost: 232,9 

Dlr Cd·Sub Cd: 03016·* Name: KENNY ROSS FORD SOUTH, INC. Ph: 412·8810001 St: PA Ctry Cd: USA Reg Cd: NA Repr Date:15-APR-2011 DIST(Mile):22023 

CustComments: C S: WRENCH LIGHT CAME ON AT HIGHWAY SPEEDS TURNED OFF CAR LIGHT IS OFF WOULD NOT ACCEL OVER 3MPH WHEN LIGHT DlDCOME ON 

SELF TEST, NO DTCS, MONITOR PIDS, MAF, TP, ETB DEGREE, FOUND ETB DEGRESS OFF OFF BY 5 DEGREES INTERMITTENTLY, REPLACED THROTTLE BODY, 
Tech Comments: CONTACTED HOTLINE CONTACT ID NUMBER 104503294 

19-FEB- 08·JUL- 1440053FAIIPOC(JXAR  DE CIDE F CIFA CIQB CIF A3 C/W6 USA 26 7AOI BXT 96R 500 F03 S09 V19 C25 42CISG 2009 2009 

AWS Claim Key: 2X57433 Doc #: 236922A Tnt Code: E83 Labor Hn: .4 Labor Cost: 34,06 Material Cost: 109.35 Total Cost: 143.41 

Dlr Cd-Sub Cd: 03016-* Name: KENNY ROSS FORD SOUTH, INC. Ph: 412·8810001 St: PA Ctry Cd: USA Reg Cd: NA Repr Date: 15-AUG·2011 DlST(Mile):269 I 7 

Cust Comments: CUSTOMER STATES TIIA T THE BATTER Y WENT DEAD LASTNIGHT 

CHECK CHARG ING SYSTEM OK BATTERY TEST, CHARGE AND AND RETEST BATTER Y FAILED REPLACED BA TTERY, RATED 500CCA, 12,83V, 344CCA, DTC 
Tech Comments: 1 48CKOKKS0997, ACES X96BN 

C/SG 19·FEB· OS·JUL· .lFAHI'OCGXAR DE CIDE F C/FA CIQB C/F A3 C/W6 USA 27 IC04 9L8Z 6M280 B F04 SI] V29 E29 142009 2009 144005 

AWS Claim Key: 33271~7 Doc#: 238220A Tn Code: S07 LaborHrs: 2.2 Labor Cost: 187.31 Material Cost: 78.34 Total Cost: 265,65 

D1r Cd-Sub Cd: 03016-" Name: KENNY ROSS FORD SOUTH, INC. Ph: 412-8810001 St: PA Ctry Cd: USA Reg Cd: NA Repr Date:16-SEp·201l DIST(Mile):290J3 

Cust Comments: C S: C S THAT LIGHT IS ON AND IS RUNNING FINE 

Tech Comments: SELG TEST SYSTEM DTC POOI2 PERFORM TSB II 520 20,REPL BOTH VeT SOLENOIDS. RD.TEST 2 MILES AFTER REPAIRS. 
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Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 1 of 1 


Query Name: REPORT RETRIEVAL 


File Re[mrt To This Folder File Report To A Folder Folder Number: 

Download Options 

Report Detail Section: View Details Attachments: 0 

Report# : BDOB2001 NHL Received: 04/15/2011 

CCRG/EPRC: Reviewed Status: Date: 

Vehicle: 2010,FUSION ,SEL AWD,4 
DOOR,SEDAN,3FAHPOCGXAR  Build Date: 02/19/2009 

Odometer: 22,023 M Engine: 3.0l4V Calibration: ADE1A60A 

Transmission: 6SP 6F MID Axle: 3.208 FDR A/C: YES 

Dealer: USA 03016 Kenny Ross Ford South, Inc. Phone#: (412) 881­
0001 

City: Pittsburgh State: Pennsylvania Country: USA 
Originator: HEATHER BERRIER 

Symptom: 5 54 2 02 DRV PERF,LACK/lOSS PWR ,ACCEl,AlWAYS 

Status: 
VFG: V52 DRIVEABIUTY 

Additional WRENCH UGHTSymptom: 

Fix: Causal Component: 

Condition Code: 


Hotliner: JDODDS6 Phone: 000 000-0000 Regn Cd: G4 Pittsburgh 

Engineering: Phone: TAR: 

Dlr Contact: HEATHER BERRIER Phone: 000 000-0000 Title Cde: T 
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KOEO: 
KOEC: 
KOER: 

Comments: 

REPAIR 	 04/15/2011 09:36AM JORDAN DODDS MSS ~ FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN: WRENCH LIGHT COMES ON AND VEHICLE WILL NOT 

ACCELERATE ABOVE 3 MPH. SHUT VEHICLE OFF AND RESTART AND ITS 

OK. DIAGNOSTICS: SELF TEST ALL CMDTCS PASS. PCM PASS. NO 

DTCS. PARTS REPLACED:: NONE TECH QUESTION: I SUSPECT PROBLEM 

WITH THROTTLE BODY BUT IT IS VERY STRANGE TO HAVE WARNING LAMP AND 

SERIOUS DRIVEABILITY ISSUE WITH NO CODES. THIS IS THE 2ND TIME I HAVE 

SCANNED THIS VEHICLE WITH NO FAULTS INDICATED. WHAT IS THE 

MEASURED MECHANICAL FUEL PRESSURE? WHAT IS THE EXHAUST 

BACKPRESSURE? 

RECOMM 	 04/15/2011 09:36AM JORDAN DODDS MSS - FCSD - TECH SVC HOTLINE 
HEATHER, A WRENCH LIGHT MAY ILLUMINATE WITHOUT STORING A DTC PROVIDED 

THE FAULT HAS NOT REOCCURRED DURING TWO CONSECUTIVE DRIVE CYCLES 

(TYPICALLY OLDER VEHICLES) OR THE FAULT HAS NOT OCCURRED LONG ENOUGH. 

ADDITIONALLY, A WRENCH LIGHT MAY BE CAUSED BY MAFV,TPV,ETC (ELECTRONIC 

THROTTLE CONTROL),CKP AND VEHICLE SPEED (ESM/EGR WHEN 

APPLICABLE). PLEASE MONITOR THE ABOVE PIDS FOR ANY CONCERNS. REMOVE 

AND INSPECT THE AIR FILTER TO VERIFY A CLEAN OEM FILTER IS INSTALLED. 

INSPECT THE MAF FOR ANY CONTAMINATION THAT MAY BE PRESENT ON THE HOT 

WIRE ELEMENT THUS INDUCING THIS CONCERN. IF OK, PLEASE VERIFY THAT 

ETC_ACT AND ETC_DSD VALUES MIRROR ONE ANOTHER. HOWEVER, A VARIANCE 

WITHIN 3 DEGREES IS ALLOWABLE. THE PCM WILL NOT SET A FAULT UNTIL A 

DIFFERENCE OF 6 DEGREES OR GREATER HAS BEEN IDENTIFIED. IF THE VALUE 

EXCEEDS THE SPECIFIED RANGE, REPLACE THE ETB AND RETEST. THERE ARE 

NO COMMON TRENDS PERTAINING TO THIS CONDITION TO INFORM YOU OF. 

AUDIT 	 07/02/2011 11:05AM 
SYMPTOM 6 	14 593 CHANGED TO 5 542 02 BY CS012093 
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p.2Feb 10 12 10:21a Rudin Herzog Wa 17818281047 

RUDIN, HERZOG, WARD & DONOVAN, P.C. 

ATTORNEYS AT LAW 
VILLAGE SHOPPES AT cosas CORNER 

SUITE S9S 
95 WASHlNGTON STREET 

P.O. BOX 1i9 
CANTON. MASSACHUSETTS 02021·()179 

IRVING L. RUDlN (1909-19:12) 
SRAElJ HEUOO (I 948-1 9'.l5) 
TIMOTHY J. WARD 
JOSEPH P. DONOV.4.N, JR. 

(7S1)1!'2'S-4M6 
TELEFAX (781) 828·390S 

EMAIL JDONOVAN@RHWOI.C.COM PARALEGAl. &: SUPPORT STAFF 

AN1TASLATN1Ci<. 
ANDREA MILEWSKI 

February 10,2012 

VIA FACSIMILE (866) 646-0515 

Ms. Eileen M. Pawelek 
Office of the Genera] Counsel 
Ford Motor Company 
World Headquarters 
One American Road, Suite 405-E5 
Dearborn, IVfichigan 48126 

RE: Massachusetts Lemon Lawl Final Repair Attempt 
My Client: ,  Walpole, MA

Dear Ms Pawelek: 

No. Please ...... 

My client has lost faith in Ford & this vehicle. lfhe is unable to convince an arbitrator that 
this car should be exchanged., he will be trading it in for another brand shortly thereafter, suffering an 
additional monetary loss. He does not want to interact with Ford or its dealers/agents hereafter. He 
has lost all faith in your company with this experience. 

It's unfortunate since he assisted his son in purchasing a similar Fusion several months before 
his purchase of the lemon. Interestingly, he subscribes to Conswner Reports online and that was one 
of the reasons for he and his son purchasing a Fusion. He has been asked to participate in a 
Consumer Reports Online Vehicle Survey where he vvill have a first opportunity to vent, before the 
arbitration. 

Unless Ford is willing to offer "substantial" monetary compensation, we \¥ill pursue 
arbitration in this case. Ford, to date, has left us with no alternative as lack of good will, customer 
satisfaction, and saving a penny are sharply displayed here. 

Thank you. 
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JPD/mbs 
cc: 
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RUDIN, HERZOG, WARD & DONOVAN, P.C. 
A'ifORNEYS AT LAW 

VII.LAGE SHOPPES AT COBBS CORNER 
SU1TB,93 

95 WASHINGTON STRElIT 
P.O. BOX 179 

CANTON, MASSACHUSBTrS 02021'(} 179 

IRVING L. RUDIN (1909-19412) 
SRAEL J. HERZOG (1948-I99S) 
TIMOTHY l. WARD 
JOSEPH P. DONOVAN, JR. 

(?1I1)'"87R-4646 
TELBFAX (781) 8211-3008 

EMAIL JDONOVAN@RHWDPC.COM PARALEGAL It SUPPORT STAFF 

ANITA SLATNICK 
ANDREA Mll..EWSKJ 

February 9.2012 

VIA FACSIMILE (866) 646-0515 & FIRST CLASS MAIL 

Ms. Eileen M. Pawelek 
Office of the General COWlsel 
Ford Motor Company 
World Headquarters 
One American Road, Suite 405-E5 
Dearborn, Michigan 48126 

RE: Massachusetts Lemon Law/ Final Repair Attempt 
My Client: , Walpole, MA  

Dear Ms Pawelek: 

I am in receipt ofyour correspondence dated and faxed to me on February 6, 2012. 

Please be advised that your settlement offer on behalf ofFord in this boilerplate response to 
my Demand is unacceptable to my client. 

Our position is previously set out in my correspondence dated January 24, 2012. Further, we 
most certainly dispute your assertion about the safety and reliability of this vehicle. We will soon be 
sharing infonnation regarding  experience with this vehicle on the internet (Ford 
Owners Clubrralk Sessions, etc) and Facebook and I believe that Car Fax & Experian are going to 
document issues about this particular car, which will, unfortunately, further affect it's resale value. 
Who wants to buy a lemon that Ford Trained Technicians couldn't repair for over a month? 
Certainly, not your average savy consumer. 

Moreover, please be infonned that we would never waive any ofour rights under 
Massachusetts or Federal Law. manufacturers warranty, etc, for future additional problems for Ford's 
parsimonious offer of $ 1,000.00. , 


Therefore, at this time, if your company is Wlwilling to exchange the vehicle for an identical 
vehicle, my client will accept $ 12,000.00 as compensation for his claim. However, he is not 
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waiving any future rights against your company in the event that this lemon continues to have serious 
safety and other defects relating to its reliability.. 

If either of the above proposals is acceptable to you, then I will draft a settlement agreement. 

Otherwise, we will be filing for arbitration in this matter and allow an outside party to 
determine the value of the damages herein and such further and appropriate relief as to this matter. 

Please advise me who will be representing you at arbitration and I will forward a copy of 
our documents to that firm. 

Thank YOU. 

Very truly yours, __ !1. 

ijf12:P~JPD/mbs 
cc: 
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RUDIN, HERZOG, WARD & DONOVAN, P.C. 
AITORNBYS AT LAW 

VILLAGE SHOPPES AT COBBS CORNER 
SUrfe 598 

95 WASHlNGTON STREET 
P.O. BOX 119 

CANTON, MASSACHUSETTS 02021"()179 

IRVlNGI..RUPIN (1909·1992) 
ISRAEL]. HERZOG (1948·1995) 
TIMOTHY J. WARD 
JOSEPH P. DONOVAN. JR. 

(781) 828-4646 
TEl.EFAX (181) 828-3908 

EMAII.JOONOVAN@RHWDPC.COM 
WWW.RHWDPC.COM 

PARALEGALs & SUPPORT STAfF 

ANDREA MILEWSKI 
ANITA SLATNICK 

DATE: 02/09/12 

FAX COMMUNICATIONS 

TO: Ms. Eileen M. Pawelek Fax No.: (866) 646-0515 
FROM: Attorney Joseph P. Donovan, Jr. 
RE:  v. Ford Motor Company 

COMMENTS: See accompanying pages. 

PAGES TO FOLLOW: - 2­

Ifyou do not receive the correct number ofpages, please call as soon as possible. Thank you. 

The document(s) accompanying this FAX transmission contain(s) information from the Law Finn of 
RUDIN, HERZOG, WARD & DONOVAN, P.C. which is confidential and privileged. The 
information is intended to be for the use of the named recipient. Ifyou are not the intended recipient, 
be aware that any disclosure, copying, distribution, or use ofthe contents oftltis FAX information is 
prohibited. IF YOU HAVE RECEIVED THIS FAX BY ERROR., PLEASE NOTIFY US 
IMMEDIATELY SO THAT WE MAY RETRlEVE THE ORlGINAL DOCUMENTS. THANK 
YOU FOR YOUR ATTENTION AND COOPERATION. 
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RUDIN, HERZOG, WARD & DONOVAN, P.C. 

ATTORNEYS AT lhw 
VIl.LAGF.. SHOPPP.~ AT I,.:OI'lBS (,."ORNER 

SUlTE598 
95 WASHINGTON :\THKr:1' 

r.O.BOX 179 RECEIVED JAN 2 7 2D12 

IRVING L. RU'OIN (1909-1m) 
SRAEL 1. HERZOO(l94&'I99S) 
TIMOTHY J. WhlW 
JOSEPH P. DONOVAN•.JR. 

CANTON, MASSACIlUSEITS 02021"()119 

(781 )llll\-4r>46 
TELEFAX (781) 828-l908 

RMATI.Jl){)lIIOVI\N@RliWDPC.COM 

t 
r 1:\',00 0-.,.,...,

j ~ "'"AI<AUluALUl""-"<tsTAFF 

ANITA SI.ATNICK 
ANDR.r~ MiLEWSKI 

January 24, 2012 

VIA CERTIFIED & REULJLAR FIRST CLASS MAIL 

Ford Motor Company 
Consumer Affairs 
P.O. Box 1270 
Melbourne, FL 32902 

RE: Massachusetts Lemon Lawl Final Repair Attempt 
My Client: , , Walpole, MA  

Dear Madam/Sir: 

This office has been retained to represent the above-referenced  who 
purchased a 2012 Ford Fusion, Vehicle Identification Number 3FAHPOJG6CR , from Jack 
Madden Ford. 825 Providence Highway, Norwood, MA OIl or about December 17,2011 (see 
enclosed Motor Vehicle Purchase Contract). My client took delivery ofthis vehicle on December 
20 t 2011. 

It is my position that the vehicle purchased by my client is a "lemonH under the Ma."~achusetts 
Lemon Law (specifically Massachusetts General Laws; c. 90 Sec 7N1I2)" Accordingly, plea<;e be 
advist:d that we are making a written demand for relief under the Lemon Law as wen aq pursuanllo 
the Massachusetts Conswner Protection Act (Massachu~etl<; General Laws. c, 93A. Sec 9). 

In summary, my cHent has been without the use of his vehicle since December 27. 2011. 

Please be further advised of the unhappy history of this Ford motor vehicle since the date of 
purcha.<:e as set out herein: 

L) 12120111-----  (hcrcaftcrrcfcrrcd to as "client" took delivery of the vehicle 
from Jack Maddcn Ford. 

2.) 12!21111----Clicnt finds that upon start-up ofthc vchicJe, the wrench light comes on the 
dash, and the vehicle will not accelerate. Client reviewed the manual which recommends that if the 
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problem persists, to contact the dealer. In the next two days, the problem occurred on Ihur (4) more 
OCCasIOns. 

3.} 12/23/11-----Clienl went to the service department of lack Madden Ford and spoke to 
service advisor. Matt Zuschlag. Mr. Zuschlug was inl()rmed ofwhat had been happening. It was 
agreed that the client would return the vehicle to Jack Madden Ford on Tuesday. December 27, 2011, 
after the Christmas holiday. Client wac:; advh;ed t() see Mr. Zushlag upon returning. Client asked 
whether the trouble codes would be stored in the onboard computer until that date and he infonncd 
client that they would nol necessarily be stored. 

4.) 12123 - 12/26/11-The same issue a~ listed above occUIt'ed 4 additional times over the 
Christmas holidays. 

5.) 12127111------My client returned with his car to Jack Madden Ford and left it at the 
dealership. It has been at the Dea]ership since that date. My client was subsequently informed that 
the deaJership was lUlable Lo duplicate the problems on either the 271h, 28th 

, or 29th. 

6.) 12/29/11--~---On this date, my client again spoke with Matt Zuschlag at approximately 
1 :30 P.M. He was informed that the service department had been unable to duplicate the issue since 
the day that it had been dropped off. My client then went to Jack Madden Ford topick up the vehicle. 
When he (my client) retrieved the key and started the cat, the wrench warning light again came on 
immediately. My client then leJ\ the vehicle running and went to get the service adviser who 
returned with a mechanic. A laptop was plugged in to determine what waft happening. Apparently 
the mechanic got several readouts and infonned my cHent that it was necessary for the dealer to keep 
the vehicle and that wiring had to be checked. My client was required to leave his new car at Jack 
Madden Ford. 

7.) 12/301l1-----At approximately 03:30 PM, my clienl went to the Jack Madden Ford to 
inquire on the status ofhis vehicle and when it was being returned to him. He wa.<: infonned that the 
"wreneh~~ warning, and the same symptoms of"no acceleration" persisted. He was in formed that an 
accelerator pedal was being ordered but that it would not arrive until iller the new year commenced, 
most likely on or about January 3, 2012. Hc was further infonned that if the problem persisted, the 
dealer would change the computer. 

8.) 01/03112--~~--Client called the dealership and was informed that the part had not yet 
arrived. Client picked up a. loaner vehicle. 

9.) 01/OS/12------Clienl went to Jack Madden Ford at approximately 11 :30 AM and spoke 
with Al Brown~ the Service Manager. He was informed that the part had arrived that day and he wa.<: 
going to have it installed, road tested, and, if all went well, my client would be able to pick the car 
later in the day. No one called my client with a status so hc later returned to the dealer to check on 
the matter. He spoke with his salesman, Ioe Lovely. who informed my client that he (Mr. Lovely) 
would check into the status ofthe matter and call him on Friday morning, January 6, 2012. 

10.) 0l/06/12---Client received a telephone can from Matt ZuschJag from Jack Madden. 
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JAN-27-2012 10:44 Frorn:FORD MOTOR COMPANY 8665675519 To: 918558988118 

He infonned my client that the "throttle body'~ had been replaced. He wa.1) also advised that the 
vehicle had been tested and it seemed to be fine. My client then returned the loaner vehicle and went 
to the service department at Jack Madden to pick up his vehicle. When he started the car, once again 
the troublesome wrench warning appeared with the same problem. He wat; told by the service 
manager, Mr. Brown, to leave the car, not to worry, and that lhey would probably have to go in a 
different direction. When my client asked Mr. Brown what he meant by "going in another 
direction," he was informed that the car might need to be replnced. My client once again obtained a 
"loaner" vehicle. 

11.) o1109112----0n this date my client spoke with his salesman, Joe Love1y) in the 
morning. He was informed that Jack Madden Ford had decided to put in a PCM-Powertrain Control 
Module----the car's "brain" as it was described to my client. He was further advised that if that 
didn't resolve the oulstanding defects. he thought that they would probably replace the car. Mr. 
Lovely .said that he had spoken to General Manager Steve Carter about the situation and outstanding 
issues. My client informed Mr. Lovely that he had seen a very similar car on the Jack Madden 
inventory list that would work tor him as a replacement. A further conversation by phone on this 
date with Service Manager AI Brown resulted in client being infonned that an independent vendor 
made the part, that it would take about 2 days to obtain it, and then lhe ~ership wanted to drive it 
"tor awhile" before returning the car to my client. 

12.) 011l2l12----Clicnt received telephone call from Matt Zushlag from Jack Madden 
Ford informing cHent that the part was in and would be installed on the 13th

• He was further 
informed that car would be tested and that client would receive a call with results. 

13.) Ol/16/12-Client again returned to the dealership and was infonncd that the 
"PCM" did not solve the problem.. Salesman Lovely said that he would speak with General 
Manager Carter about replacing the car. Client was told to can Mr. Lovely. the salesman around 
6:00 PM. He called and received a return car from the salesman that he thought that the car had 
finally been successfully repaired and would call with news in the morning. 

14.) 01l17112----Client made cans to Jack Madden Fordand was intonncd that there 
would be a recommendation to replnce the car. that it had not been repaired. 

15.) 01/18/12.........clicnt called Jack Madden Ford and was advised that there was 
nothing new to report. 

16.) 01/19/12 - 01l23112-Client has called and gone numerous limes to the Jack. 
Madden Ford dealership. He is still without the car that he brought to Jack Madden Ford on 
12/27/11. 

Accordingly. this situation and these remain.ing defects substantially impair the use, 
market value or safety ofmy client's vehicle. We are hereby allowing YOll one !ina! rcpair 
opportunity (the vehicle has been in the custody ofJack Madden Ford since December 27,2011). 
If these repairs are not completed within seven business days of receipt of this letter, my client is 
entitled to a replacement vehklc acceptable to him or a refund calculated in accordance with the 
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Lemon Law. 

Failure to comply with the Lemon Law is a violation of MassachuseUs General Laws, 
c. 931\., and you may be subject to double or treble damages as well as attorney's fees and court costs 
if this mutter is taken to court. 

We look forward to your prompt respon::;t;:. 

Very truly ~~s, . 

RUDlN·Ill}U~~~~~C' 


JPD/mbs 
enclosure 

J,gseph-PV y 
. novan, Jr./~ ./ 

. 

cc:  
Jack Madden. President 
Steve Carter, Gener-al Manager 
Al Brown, Service Manager 
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JAN-27-2012 10:45 From:FORO MOTOR COMPANY 

.. ~~~~~;:;~~~RACT 0­ u 

8555676519 To: 918658988118 

• ~.':y FOR (;I::lN$uMeR 

U8EON!.Y 

.. ~MA.oaoe2 . 
. . 122595 L 181-782-4200 .FiU! 781-782-t345 ," 

O~TE 12/17 .~l lOVElY,JOE 

   IA.~N_-4-=- -=::~::-:::=' __ 
CnY~A~P ~NE99~HONe 

i 

:~=-=--I 
.~

I 
i 

REGI$TRATIONFEEfI'ITLE FEE I 
{SAl.G.STAX 
I 
1 

~ 

1 
····~--Il 

i 
~~.~j 

..,
r----:--__-:'-~::-::~. :::~~-~----t--~--:-+-.., 4 

1 
i 

~~~ie~··r:'~~~-q:~~~~--.:......t J 
.; 

...-..-------r------+--~ ~ 

( 

PURCHASER MAY CANCELTHIS CONTRACT AND RECEIVE A FULL REFUND AT ANY 
TIME UNTIL SIHE RECEiVes A COPY OF THIS CONmACT SIGNED BY AN AUTHOR.. l-z~~~~~~=====l 
IZED DEALER REPRESENTATIVE. PURCHASER MUST GIVE warrreN NOTICE OF ----+~~---!---1 

TO 

The Itoot and back of fillS order comprise 
the entire agreelTlQnt between the dealer 
and purchaser, and I'll) Qlher agreement or 
ul'ldersbmding h8$ boon made or entered 
into. . 

""""'.::":""'-1 .1 
) 

~~~~~~~----~---~~~~r.2~ ~ 

. '.' 
.':. T'Mftfl'Mlds.4R..,.wdJIIC..."..." mORD€it-.....~.. l_'t4HMI; 

.i
• 
.~ 

n£~~ttO~.~()fI\NM.Ifb.;.Jt'J'(\~UH .' 
I"IlV'!'¥tmR~;::'~f"ClI\M.CON5UlT'IOUJIt~(.m.w. ~ 
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01 	 7010 1870 0001 2005 2~02 
,-t 	 ---.,~ .~~.-.~.-
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!£ 
U) 
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[ 	 P. O. Box 1270 

Melbourne, FL 32902 a 
u 
a:: 

11111'111.11.1.,11111111.1.1 •• 11~ 
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I 
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(781) 762-4200 Ext. 300 

,; .. !' 

... 
:'::':"."; "\.) 

....:. .. 
., .,1:' ". 

PARTS: .. 
, .. :.( . 

LIST NET 
VEHICLE, START IT UP AND WILL NOT 

, . I: 
TION R R BATTERY AND TRAY TO ACCESS PCM AND, GROilliDS 
GRqONDS G100,G102,G103 REMOVED PAINT AND R.EINSTAlLr..ED 

IELEGTRIC ! 
I ", 

MULLANEY THOMAS LIC#: 5/9393 
WP.94 2.90 

42 PART#: COUNT: 
. 1 

,.; 

;CF O. 
'L'ESTED AND 

MULLANEY THOMAS 5/9393
'leF 0.00 

I~SPECTED AND OK AT THIS TIME 
MULLANEY THOMAS LIC#: 5/9393 

.jCF O. 00 
CHECKED AND OK AT PRESENT TIME 

9,393 MgLLANBY THOMAS LrC#: 5/9393 
. lCF 0.00 

0.00 ThABOR.: 0.00 OTHER: 0.00 TOTAL 
*****4•••****************************************** 

" ::~ I 

OIlJ>OSAI.OI" 
11A<:AIWQU$ wA$TE 

i 
I

o.Of 

a.of 
0.00 

TOTAL 

(H/e) 

0.00 ......­

0.00 

0.00 

0.00 

0.00 
0.00 

. The $tate of M3ssachuse\1S 1-------;.--+-+------­
months or requires that all hazardous waste f-=-~=_':":":'::~--+--.-------­

. comes first. If our (Oil. Solvents. Anli-Frootc, I!;tc.) I--;::":::':":::;;;::-':==__~------­
• mua! be dlapoaad of by a 

service liosni9d contractor in an tsi:rop:mm~:---t:------­

charge envIronmcnlolly $(1fe mMr>ef. t~~~~~=~r=======• Any chargss for di&pOlisl or 
haZardo\I$ W8$bio ren~Clts our ~~~~~-_~------­

-""-'--;-r-..,..-;;""'iir---.-;~-----------......; conformity to stale law in 
~I~or\ to O\lr concern for 11111 ~...;,,;,.~~--+--+-+.:-:--:-,-,-,--':'::-:-:~~­
preseM)~on of Ihe erwtl'Qnment. 

01131112 TUE,12: 07 FAX. 7817697914 JACK MADDEN I4J 001 

.. ,il:.:
·:i ,fi·;.·· ! ...:... ...;m~: ~ 

CUSTDMER WH 450248S: 365092 . " . ~ ~ fl ~ . . ,~ JACK~DEN"" . •.. .• .. ·.;il!~ ... *INVOICE- Route 1, NOl'\'llood, MA ·Ott the Automile"
(761) 762-4200 DUPLICATE 1 

SeRvrCeSTATUS HOTLINE '",_'W~P.O E;' M.(l.; PAGE 1 
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JACK MADDEN 	 141 002 

I 

365092 JACKNEN4It» 
*INVOICE* 	 ! ! 

Route 1, Norwood, MA "On the Automile­
(781) 762-4400DUPLICATE 1 

SERViCe' STATU~ HOTLINEPAGE 2 
(781) 76?-4200 E'?rt. 300 

SERVICE ADVISOR: 9227 MATT tzuSCHiJW 

.... :. i':yIN' ,.. : <uceN~E ....:. I:' .flmL .··IIIl/OUT: .. ,.': T 9'.· 


. 3FAHPOJG6C  

cASH 30DEC11 
aTK: 133950 DLR: 09130 ENGl). O_Liter 

IS: 5:0 29D 1 14: ri4 30DEC 	
••A 

, ,' ... ,", 

17:00 29DEC11 96.00 
'::i~'r'ReP.iQY"·.,:.;:':i OPTIONS; 

. ) 'I'RN : AUTO 

TOTAL 

CO. 
*** 
*** 

'~-" 

LIST NET 
THANK YOU FOR THIS CHANCE TO E~ OF S~RVICE 
WE HOPE THAT YOU WERE "COMl?LET13LY SA'irISFIED" 
AND THAT YOU COULD I!DEFINITELY~RECO~" US 

REMEMBER !! 	 I I 
IF YOU RECEIVE A SURVEY FROM ~ORD MVR 

QUESTION # 1 *H,IICOMPLETELY\$ATISFIED" 
QUESTION # 7 *** "DEFINITELY'RECOMMEND" 

:;:': ,":i)~1;<~; C,·3 ,S . DI$PO$AI.OF:,rOT~,:":,, 

. 

·..<i' ; ii !' ;';', omp~e ervlce HAZARf)OUSWASTli 	 0 00 
, 'W' .. :-: :' .. ":'. ~t,. -<. The State of MaIl8SCl'lU!lelt$ 	 • ..,<. ~~I;I~!y~n~~r o,ur ~ervlre work for 12 months or 19qulf89 the! aU tlazardOUII waN ~.i:-:~.;.::.;:=:..r~_;.-....__~O:-:''':;O~O:-_ 

" ··.12iQOO : 'i!'Il , .' Whlche.yer comes first. If our (QII, SOI\(8l1I1;, Ami..freeze. etc.) ~GAS,-;,:;;-;;O;::;;IL:-:,-:,!Lu~B~E-=!__t-:-__--:O~O~O,--_ 
-, :\r~~r' 0(;. aeement ;~ fails in normal service :::~be ::::r (If InbY a~ ~:~-::B==~-:CMA~";::'!IH:-::"O~:-;::NT:"",__t-:-__~O~.-.:O",,!O~_ 
; , ;I;~withj~ :'th~t: ': od wJII fix it free of charge envlronmen13l1y ~fc mann8r.I-;.:T-"'"'C;;::"HA=RG=Ii:=:~--1-+---.!:g:..!·-:g'-!;g:.-.-

,;.".. "~', \ .;:,' • 'j • M'j chargs,s for disposal ot I-;;:~CO==::--"i!--f--:---~:-:·~:--
<Pa~anq;L; hszartlOOll W;)$~ roDOOIl; our DIS UNTS 0 .00 

• • .:' ':;. , 'o'. l. . :: " oonformity Ie abita IIIW In t--;;SAL.e-::-::"S~T:":AX:-::-~--t-;---~O~.-':O~O:---
. .. . . 	 .(A~LP~, fS ARE NEW EXCEPT AS NOTED adOl~on to our roncein for the PLEASE PAy,<:':i' 

..'. ,,:g C I j . :. ' , .. ,1 . ,pl1ml1V8~on ofthe enVironmant. THIS AMOUNT . , " 0.<0:0.:' 

....., ... 
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01,30/12 MON 10:06 FAX 7817697914 JACK MADDEN I4J 002 
.~--. 

CUSTOMER #: 4502486 365291 JACK MADDEN 
*INVOICE* Route 1, Norwood, MA "On the Automile"

(781) 762-4200DUPLICATE 4 
SERVICE STATUS HOTLINE WALPOLE, MA PAGE 1 
(780 762-4200 Ext. 300HOME  CONT  

BUS: CELL: SERVICE ADVISOR: 9227 MATT ZUSCHLAG 
;>;·:;!;.;CO·t;Oft;·':::,::i :Yi;~Ij' .;;.;;;·;.·:::·::~~~mM~,:, ' ;~:h·'::i:';:::.';I:·;~:;";·:.'~·; ::::;;;::::l;:g;;~~J:;i:::~, :::.~.,;:M~~~r~[:QrJ.Tf.~~;.· :·:::<r:AG:;,'·: 

BLUE 12 FORD FUSION 3FAH:~OJG6CR  172/234 ~605 
;~~P#J:g:,+':t ;~~tiAr£.: ::~"Att1;i~1.c:p#: f?;:i:~(i;;f'Ra.MJSW;~?S~~;:~; '.;a::;~:.:F.>.Q;Iif¢~;~,;':~::;~~ ;:;:::;,::':;;.ft~~:::::;·'::~4:'tw!~~!~~;~~;;~JI:'iIY:~iO'A'TE:~P,<",' 

17DECll Dr 17:00 06JAN12 96.00 CASH 27JAN12 
·::;.:•. ;;:::;!I~Q;8QeEN:EO:':;~;;:~::';:I:'?S': " :,'.;::: OPTIONS: STK: 133950, DLR: 09130 ENG': 3. 0 Liter 

).'<'f+'­ TRN : AUTO 
07:12 03JAN12 15:55 27JAN12 
LINE OPCODE TECH TYPE HOURS ~IST NET TOTAL 
A CUSTOMER STATES VEHICLE WILL NOT ACCELERATE ON OCCASION, WRENCH LIGHT 

WILL COME OM .._....CAUSE: IDS TESTED CODES P0123/PO~22,PINTESTED FOUND NOTHING WRONG NO, 
HARD FAULTS AT 3 TIMES FINALLY GOT CONDITION TO LAST LONG 
ENOUGH TO FIND RE 

12650D EEC SYSTEM OlAGNOSIS - (QUICK TEST) - L 
9393 MULLANEy THOMAS LIC#: 5/9393 

WP94 0.20 (N/C) 
2967 MAXWELL,SAMUEL LIC#: 2967 

WP94 0 00 eN/C) 
0.2 ... {N/C} 

1 9LBZ*9E926* .•..' .• " ..."'..,~ (N/C) 
~ AE5Z*1 
EEC (N/C) 
1 i!U!?Z'" (N/C) 
1 BXT* (N/C) 

12650D4S 

93 
(N/C) 

12Q5QDX~ EEC 
EXTRA TIM:!!: TO 

9393 MULLANEY THOMAS 
WP94 0.10 (N/C) 

12650D80 PID RECORDER/MONITOR TEST - L 
9393 MULLANEY THOMAS LIC#: 5/9393 

WP94 0.10 
12650D81 PIO RECORDER/MONITOR TEST WITH ROAD TEST 

L 
9393 MULLANEY THOMAS LIC#: 5/9393 

WP94 0.50 (N/C) 
9926A THROTTLE BODY - AIR INTAKE - REPLACE 

(9E926) - L 
9393 MULLANEY THOMAS ~IC#: 5/9393 

... Compare Service 
We guarantee our service work for 12 months 01' 

12/000 miles; whichever comes first. If Our 
repair or replacement fail5 in . normal service 
within that period, we'll fix it free of charge. 
Parts and Labor. 

ALL PARTS ARE NEW EXCEPT AS NOTED 

DISPOSAL OF 
HAZARoous WASTE 

The St:m~ oi Ma&saohusetU 
requires that all hazardous W8$te 

(Oil. Solvents. Antl-Frtez:c, etc.) 
must be dl$PO$ed of by a 
licensed contractor In M 
environmentally $sfe "I1.1nn&r. 
Anv ChOl'911s tor disposal of 
huardous waste reflects oOr 
con10rmity to state law In 
sdC! ilion to our concern 10r the 
preservatIon Of the environment. 

::~.···.··:;ti~$~t:I1Sf:k<:::;' 
LABOR AMOUNT 


PARTS AMOUNT 


GAS, OIL, Luee 


SUBLET AMOUNT 


SHOP MAT/HWR 


'fOTAl CHARGES 


DISCOUNTS 


SALES TAX 


PI.EASE PAY 
THIS AMOUNT 

.::;::.:.:::" ....,.. : :······li:: 

',", "::;, "l:g;;;,~;;;· .;"""""":"~::~::::::'.:';~ 
",.".,.,.""",~,,,, ::',',.:'.::':: 

OUR GOAL IS YOUR COMPLETE SATISFACTION. 

CUSTOMER COpy 
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01130/12 MON 10:06 FAX 7817697914 JACK MADDEN I4J 003 

CUSTOMER #: 4502496 365291 JACK MADDEN... 
*INVOICE* Route 1, Norwood, MA "On the Automile"

(781) 762-4200DUPLICATE 4 
SERVICE STATUS HOTLINEWALPOLE, MA PAGE 2 

(781) 762-4200 t:xt. 300 CONT  
BUS~ CELL: 9227 MATt ZUSCHLAG "".:­

.cl;.PR::·::;;::¥~)\~ ,:;:~:;: "'" " ,':;,'::',I;:! :~c;;:·';·~~:MjtEA6 )f'YP.',• 

17:00 06JAN12 96.00 CASH 27JAN12 
OPTIONS: STK:1..33.950 DLR:09130 ENG:3.0 Liter 

TRN:AUTO 
07:12 03JAN12 1..5:55 27JAN1..2 
LINE OPCODE TECH TYPE HOURS 

W:E!94 0.70 
LIST NET TOTAL 

(N/C) 
12650D6'POWERTRAIN CONTROL MODULE (PCM) - REPLACE 

(12A650/12B565) ~ L 
9393 MULLANEY THOMAS LIC#: 5/9393 

WP94 0.70 (N/C) 
M M TIME 

:9393 MULLANEY THOMAS LIC#: 5/9393 
, WP9437.2,0 (N/C) 

1..0654CBATTERY - TEST, CHARGE, AND RE-TEST 
(10653/10654/10655) - L 

9393 MULLANEY Y·.m~~1~~'·" 

PARTS: 0 . 00 LABOR: LINE A: 0 . 00 
",,172 IDS TESTED CODES P0123, NOTHING WRONG NO 
""HARD FAULTS AT 3 T!MES F!NALLY.GOT CONDITION TO LAST LONG ENOUGH TO 
""FIND RESISTANCE IN TP 2 A LITTLE BELOW SPEC REPLACED THROTTLE SODY ROAD 
""TESTED O~ IDS TESTED OK COST TOOK CAR AND IT SCREWED UP AGA!N RE 
""PIN-TESTED ALL WIRING ,THROTTLE BODY AND ACCEL PEDAL ALL OK INSTALLED 
""NEW PCM PROGRAMMED AND ROAD TESTDED 20 MILES SEEMS OK SERVICE WRITER TO 
" "DRIVE SOME MORE .. REPLACED ~NGINE WIRE HARNESS. TESTED, STILL GETTING 
I",RF INTERFERENCE, SPOKE WITH FACTORY, SHIELDED HARNESS FOR NEW STYLE 
""OXYGEN SENSOR AND TESTED, PROELEM IS NOT HAPPENING, REPLACED BATTERY. 
"I,MULTIPLEROAD TESTS OVER THE COURSE OF A COUPLE OF DAYS. NO FURTHER 
I I I I PROBLEMS 


**************************************************** 


WP94 ~~~~~~!!!!~:~i~~~~~i~!i~~0; 
FC: D 1 0 4 

2 
".' :-~~Jjlri~~~~~tJ: ~t~1~~lt~~l§;:~:i~:it::;i~~~;':~~J~~~~F.~~}~:i~~1ir~~J~~[§:fi;~::~t~~3?:;PART#: 9LS' ::;;i 

COUNT: 
CLAIM TYPE: 
AUTH CODE: 
9393 

(N/C) 

.'......­ . 
(N/C) 

DISPOSAL OF 
HAZARDOUS WASTE 
Stote of 

requlras that all "3:z~rdous wllote 
10il, Solvems, Anti-Freeze, etc.l 

be di&p"*,,,d ot 
contractor in 

... Compare Service 
We guarantee our service work for 12 months or Tho 

12,000 miles, whichever. comes first. If our 
repair replacement fails inor 

must 
normal service licensed 

within that period. we'li fix it free of charge. erlllttonmllntally 
Any 

Parts and Labor. hazardous 
eonrormiw 

ALL PART$ ARE NEW EXCEPT AS NOTED ~\1ctition 

Slife 
oharges for diSt:)Qul 

Willlt" re'fteets 
10 state 

~o our concern 
preservation of the environment. 

OUR GOAL IS YOUR COMPLETE SATISFACTION. 

,'.' , .•..•. i:pG$i¢;AfP'ijON: ...... ,.0: 

'i·;:·~'rl;;l 
LASOR AMOUNT 

Mailiaohuntu PARTS AMOUNT 

GAS, OIL, LUBi 

by II SUBLeT AMOl,llllT 

an SJoI¢P MAT/HWR 
mann~l. TOTAL CHARGES 

of 
our DISCOUNTS 

law in SALES TAX 

'---

...::;::; 

for the PLEASE PAY ::.'.............~':':;::;.'(;:' 
THIS AMOUNT .' .. ;~~::",.;;." .........:,,,.;,. ".,.'. 

CUSTOMER COPY 
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I4J 00401130/12 MON 10:07 FAX 7817697914 JACK MADDEN 

CUSTOMER #: 4502486 365291 JACK MADDEN... 
*INVOICE* Route 1, Norwood, MA "On the Automile"

(781) 762-4200DUPLICATE 4 
SERVICE STATUS HOTLINE WALPOLE, MA PAGE :3 

(781) 762-4200 Ext. 300HOME:  CONT  
BUS: CELL: SERVICE ADVISOR: 9227 MATT ZUSCHLAG 

BLUE 12 LORD FTlSION 3FAHPOJG6CR  172)234 T605 
:;;:~/iiPATEY;c( :f:~'Pto.~~Flltiex:p;~:; :~/:;£:::PftON1l.~ ~PF:··.·;;·:/ :...• f'QN,:Q;:.: ..:·j£:::~Ar.~:;.: ::':.ll'A'YM!~t;:·';;'INV:';PA:n: ", .';" .:. ;... 

l1PEc:Jl Dr 17: 00 06JAN12 96 _00 CASH 27JAN12J 
~OiiOP,E~:Q{:~~:::::~.:,:;::~:Ba;a1':.:~<~;;:.: OPTIONS; STK: 133950 DLR: 09130 ENGl3. O_Liter "...­

TRN:./\UTO 
07:12 03JAN12 l5:55 27JAN12 
LINE OPCODE TECH TYPE HOURS 
B PERFORM REPORT CARD INSPECTION :N/C 

99P PERFORM REPORT ~~ INSPECTION N/C 
9393 MULLANEY THOMAS LIC#: 5/.9393 

CF 0.00 
2967 MAXWELL/SAMUEL LIC#: 2967 

CF 0.00 
0.00 

GBATT B~TERY TESTED AND TESTS OK 
9393 MULLANEY THOMAS LIC#: 5/9393 

CF 0.00 

LIST NET 

0.00 

0.00 

TOTAL 

0.00 

0.00 

GTIRE INSPECTEO &i~~~~~~ii~~~iii~~~~: 
0.00 0.00 

PARTS: 
0.00 
0.00 

C* * CUSTOMER;" 
CAUSE: LOANER 

LOANER ""TTIOrrof'\M'C~'n 

WLO 0.00 
2967 MAXWELL,SAMUEL 

WLO 0.00 
0.00 

FC: A99 42 PART#: COUNT: 
CLAIM TYPE: 
AUTH CODE: 

LIC#: 2967 
(N/C) 

(N/C) 
(N/C) 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE 
**************************************************** 

C: 0.00 

OISPOSAL OF :i~:s:~#¢~'¢.a~lr:lw.R~:7:; I;h,;;': .:}.( :".:. 
,,~;:t:C:... Compare Service HAZARDOUS WA\\1TE LABOR AMOUNT 

The State of Massachueetts 
PAR'rS AMOUNT We guarantee our service work for 12 months or requires tMt all hazardous WB$te 
GAS, Oil.., LUSE (Oil, Solwnts. Antl-Fru;"" etc.' 

must be dIsposed of by e 
12,000 milel3, whiChever comes first. If our 

SUBLET AMOUNT 
repair or repl(,Jcement fails in normal service licensed c;ontractor. In ~n SHOP MAT/MWR 

environmentally safe m~n"er. TOTAL CHARGESwithin that period, we'll fix it free of charge. Any charges tor di;posal of 
DISCOUNTSParts and Labor. hazardou$ wasts reflects our 

eonformity to Sl~tc law in $I'I.ES TAX 

addition to Ollt concern for the ALL PARTS ARE NEW EXCEPT AS NOTED PLEASE PAY ·E;i;;··:i;:.!:::'X:~·~···::::'prB$ervution of the environMent. THIS AMOUNT .,.,.",....0:.'::"':':;:'::,:';::;-OUR GOAL IS YOUR COMPLETE SATISFA~TION. 
CUSTOMER COpy 
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01130/12 MON 10:08 FAX 7817697914 JACK MADDEN !ill 005 

CUSTOMER #; 4502486 365291 JACK MADDEN... 
*INVOICE* Route 1, Norwood, MA ·On the Automile"

(791) 762~4200DUPLICATE 4 
SERVICE STATUS HOTLINE WALPOLE, MA PAGE 4 
(791) 762-4200 Ext. 300HOME: CONT  

BUS: CELL: SERVICE ADVISOR: 9227 MATT ZUSCHLAG 
.•.••.• ·;:~q;~Pft:';~;Y~fl. :~:;;:;~:rMA~§,M~:~P~Y~:~;;;;.; .. :~;~'·;:.:.:·.;:;.:.·:,;~~. ::'••..•.•...•.•••...•.. ; ·:;·;:J~[C~!i.:;·:~:;~.••~:;~:~I~£p;q;F.iN/OU'F·:.,.:: T~~.:·· 

BLUE 12 FORD FUSION 3FAHPOJG6 ~ 172/234 ~605 
:;~ru:.!;e:i\tl!:::;£~: .1?F.lO.ol~T€· +W~Ra;;eXl?:::;' ,:'.:~;;~::s:.·paCUA1.SEO':~;;6;;:r. £;:::':~·.?PJ'l:SN.:.;~;:]::.2FtA1e.:.·.'.·.·:;.'i;F,iJff..ME1'f:rt'.::,::lfiJV';;pp:re··:.'·.·:· ..... 

17DEC11 Dr: 17: 00 06JAN12 96.00 CASH 27JJU'I12I 
~':::·;:::~~:1fiP.f:.p~ftQ:E~8:;

07:1~ 03JAN12 

. '>:·;·:.::B}i;;iF.UfAPY.~~:~·~~H;;:;~:i 

15;55 2?JAN12 

OPTIONS: STK: 133950 IlLR: 09130 ENG: 3 . 0_Liter 
TRN:AITTO 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
THANK YOU FOR THIS CHANCE TO BE OF SERVICE 
WE HOPE THAT YOU WERE "COMPLETELY SATISFIED" 
AND THAT YOU COULD TlDEFINITELY RECOMMEND" ITS 

REMEMBER! ! 
IF YOU RECEIVE A SURVEY FROM FORD MTR CO. 
QUESTION # 1 *** If COMPLETELY SATISFIED" *** 
QUESTION # 7 *** "DEFINITELy RECOMMENO" ~.~.* 

' .......- . 


.. . Compare Service 
We guarantee our service work for 1 2 months or 

DISPOSAL OF 
HAZARDOUS WASTE 

The State of Msnachu5em; 
requires that all hazardous waste 

;..:;:;::~ •;;Pt;~:l<;roFm9w<:··i: 
LABOR AMOUNT 

PARTS AMOUNT 

:, .• ;.•'.:•• :,<J'~:rJ.l;f.;~: .•:;.., •.. , •...•... 
0.00 
0.00 

12,000 miles,' whichever comes first. If our fOil. Solvents. Anti·FFCc~, etc.) GA$, 011-, l.UBe 0.00 

repair replacement failsor 
within that period, .we'll fix 
Parts and Labor. 

in normal 
it free of 

service 
charge. 

must be disposed of by il 

liconsed cOl'lvaetot In an 
environmentally Gate manns(. 
Any ClIQrgC~ r(.l' disPQsal of 
hazardous wasta reflcet& \'lor 

SUBLET AMOUNT 

$~OP MATII-IWFI 

TOTAL CHARGES 

OlSCOUNT$ 

0.00 
0.00 
0.00 
0.00 

COnfOrmity to Slate law In $A\.ESTAX 0.00 
ALL PARTS ARE NEW EXCEPT AS NOTED addition to our concern for the 

orC$c(vation ot tho cnvirOr'lment. 
PLEASE PAY 
THIS AMOUNT 

.........: .... ::.,:.. ; ~::..;: 
c:·'~p·::··:·;;::··~;:·:·,·;··, 

......... 

..:.'. :.:'. 

OUR GOAL IS YOUR COMPLETE SATISFACTION. 

t"'m=I"roMll!r.! t"'OfJV 
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141001 01/30/12 MON 10;06 FAX 7817697914 JACK MADDEN 

JACK MADDEN FORD. 
825 PROVIDENCE HWY. 
NORWOOD, MA 02062 
PH. 781-8'2.8-5981 

FX.781-828-.8979 


FAX COVER SHEET 

TO: --t,4/VvLA: 
----------~----~/~~--------------

ATI:------------------------------­
FROM: 

NO OF PAGES INCLUDING COVER:S 


COMMENTS:~____~____________-_ 
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306 

AOC-105 Doc. Code: CI Case No. 
Rev. 1-07 03/19/201302:13 pm 

Page 1 of 1 VeL 1.02 Court [(l Circuit 0 District 
Gommonwealth of Kentucky 
Court of Justice www.courts.ky.gov 
CR 4.02; CR Official Form 1 CIVIL SUMMONS 

County Campbell 11; 

PLAINTIFF 

DAWN PARSONS 


clo KROHN & MOSS 


10 NORTH DEARBORN STREET, 3RD FLOOR 
""5' '··'·";''''W{;j!')t~.-~ 1\ !'-L.~_ _. __ ~ ... _. • .•'!H::-r.: E*~_:3__~~8?tte:z;"... =-::~~,:;,'t._"-'_~n.,... ,.. '......, '!".":.IF&i~fi .....~ _taW< .... ~... ~ .....~ -- ~ -- -~ 

CHICAGO Illinois 60602 

VS. 

DEFENDANT 
FORD MOTOR COMPANY 

clo CT CORPORATION SYSTEM 

306 WEST MAIN STREET, SUITE 512 

FRANKFORT Kentucky 40601 

Service of Process Agent for Defendant: 

FORD MOTOR COMPANY 

clo CT CORPORATION SYSTEM 

STREET, SUITE 512 

FRANKFORT Kentucky 40601 

THE c'OMMONWEALTH OF KENTUCKY 
. TO. THE ABOVE.NAM\=D DeFENDANT(S): . . .. 

You are hereby notified a legal action has been filed against you in this Court demanding relief as shown on 
the document delivered to you with this Summons. Unless a written defense is made by you or by an attorney on 
your behalf within 20 days following the day this paper is delivered to you, Judgment by default may be taken against you 
for the relief demanded in the attached Complaint. . 

The name(s) and address(es) of the party or parties demanding relief against you are shown on the document 

delivered to you with this Summons. 


TAUNYA NOLAN JACK, CLERK 

Date: 
 ~,~s ,2 Ol?> ______________________________Clerk 

---------=~-----

By: 7'=~ 

Proof of Service 

This Summons was served by delivering a true copy and the Complaint (or other initiating document) to: 

this __ day of ___-'--_____, 2 ___ 

Served by: 
_________________Title 
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AOC-105 Doc. Code: CI Case No. 
Rev. 1-07 03/19/201302:13 pm 

Page 1 of 1 Ver. 1.02 Court [(] Circuit 0 District 
Commonwealth of Kentucky 
Court of Justice www.courts.ky.gov County Campbell 11::: 
CR CR Official Form 1 CIVIL SUMMONS 

PLAINTIFF 

DAWN PARSONS 


c/G~.QHN.& MOSS 


10 NORTH DEARBORN STREET, 3RD FLOOR 
.~ . ,.~"'.--. ~, .. ~. ~"1JIIt'~~_}._~.~~~"".:a"''''''''__ I1'.~~....;b;)""'l!"liI\'.Ullilit..... ......."'i;j"!!~~'.:~~...,!"' ,.""'.iiIIi""-" __'"'·....._-"a,...:')jlii'm .......
'_......__ t!'T""V"f ..... ....1iiiI"ii6iilill!_..... "n ....IiiII·Mliiij.-'-rMW&i!.~""'".·.~ L-""'·--,_~."":'!1!"1 

CHICAGO Illinois 60602 

VS. 

DEFENDANT 
FORD MOTOR COMPANY 

clo CT CORPORATION SYSTEM 


306 WEST MAIN STREET, SUITE 512 


FRANKFORT Kentucky 40601 


S~rvice of Process Agent for Defendant: 

FORD MOTOR COMPANY 

cia CT CORPORATION SYSTEM 

306 WEST MAIN SUITE 512 

FRANKFORT Kentucky 40601 

THE COMMONWEALTH OF KENTUCKY. 
TO THE ABOVE-NAMED QEFENDANT(S): 

• ~ . * ' .•• : '., • 

You are hereby notified a legal action has been filed against you in this Court demanding relief as shown on 
the document delivered to you with this Summons Unless a written defense is made by you or by an attorney on 
your behalf within 20 days following the day this paper is delivered to you, judgment by default may be taken against you 
for the relief demanded in the attached Complaint. 

The name(s) and address(es) of the party or parties demanding relief against you are shown on the document 
delivered to you with this Summons. 

TAUNYA NOLAN JACK, CLERK 
______________---,=-___Clerk 

By: -~~:7?J==~ 
Date: 

Proof of Service 

This Summons was seNed by delivering a true copy and the Complaint (or other initiating document) to: 

this __ day of _______, ____. 

SeNedby: __________________ 
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f\LED 
CI\MPBElL CIRcun If~M\L'( 

"\el 

GK CLERK
.' 

IOISI t\
COMMONWEALTH OF KENTUCKY ' 

CAMPBELL CIRCUIT COURT _ M"R 2 5 20'3, 
CIVILnIVISIO~ lAUNYANOLJ\N JA.

NO. ,/3 -(f-::tID 
BY: 

DAWN PARSONS Plainttff' 

'JURY DEM.AND-­

"HJRDMQl''oB,..~GMPANY, 

* * s * * * 

The Ull'ldersigElled. demands a jm"Y trial. 

'----- ----, 


=h~+-_-::--______.:::l:.i.'" ' 

E ]c Kaczander 
. KROHN & MOSS. LTD: 

Attorney foj' PEiintiffs.-·· . 
10 North Dearbom Street 3 idFioor 
Chicago, Illinois 60602 
(312) 578-9428 
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FILED 
~AMPBELL CIRCUIT/FAMilY/DISTRICT 

MAR 25 2013 
TAUNYANOL..r.l.l-'"........... 

BY: 

COMMONWEALTH OF KENTUCKY 
CAMPBELL CIRCUIr CQURT 

CIVIL DIVISION ~ 
NO. /3-CI-.Jl/O 

DAWN PARSONS Plaintiff 

vs. COMPLAlNT· 

FORD MOTOR COMPANY Defendant 

Serve: CIT Corporation System 

. 306 W. Main St., Suite 512 


FrankfOli, KY 40601 


:~ * * * * * * 

NOW COMES the Plaintiff, DA VlN PARSONS, by and through her attorneys, KROHN 

& MOSS, LTD., and [or her Complaint against Defendant, FORD MOTOR COMPANY~ alleges. 

aI;d affirmatively states as follows: 

PARTIES 

1. Plaintiff, DAVlN PARSONS ("Plaintiff'), is an individual who was at all times 

relevant hereto residing in the State ofKentucky, County of Campbell. 

2. Defendant, FORD MOTOR COMPANY ("Manufacturer') IS a foreign 

corporation authorized to do business in the State of Kentucky, County of Campbell, and is 

engaged in the manufacture, sale, and/or distribution of motor vehicles and related equipment 

and services. Manufacturer is also in the business of marketing, supplying and selling written ""'... 

warranties to the public at large through a system of authorized dealerships, including Mike 

Castrucci Ford-Lincoln Mercury of Alexandria, Inc. ("Seller"). Manufacturer does business in 

all counties of the State ofKentucky including Campbell County. 

, __<:tIIII1,·--t 
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JURISDICTION AND VENUE 


3. The Court has jurisdiction pursuant to KRS §454.210(2), and the matter in 

~ 

controversy exceeds, exclusive of interests and costs, the minimum jurisdictional requiren}ents 

for the Court. 

4. Venue is proper in Campbell Circuit Court, pursuant to KRS §454.21 0(4) because 

the calise of action or soine part thereof arose in CanipbeII County, Kentucky. 

BACKGROUND 

'" 

5.On or about July 15, 20 12, Plaintiff purchased tl:ol1F,Seller.a 2011 Ford .Fusion 

("Fusion"), manufactured by Manufacturer, Vehicle Identification No. 3F AHPOGA6BR177528, 

for valuable consideration (See copy of Plaintiffs Used Vehicle Buyer's Order, attached hereto 

as Exhibit "A"). 

6. The price of the Fusion totaled $16,100.00. 

7. Plaintiff aver~~ as a result of attempts .Dy 

Manufa~t.\ll~t;;~:,.-!llIQJJghj~_ m..!thOl)~e4 .dealership Jletwork, the fusion· cannot be .utilized for 

perso·nal. family ~nd h;liseJl~ld lISe 'a;; intended by' Plaintiff ~t 'the li·n~e ofacquishiOll. 

8. In consideration for the purchase qf.t!w Fusion, Manufacturer issued and supplied 

to Plaintiff the remainder of its \\'ritten warranty \:vhich included three (3) year or thirty-six 

thousand (36,000) mile bumper to bumper coverage, as well as other warranties fully outlined in 

the Manufacturer's New Car 'wananty booklet (Plaintiff is attempting to locate her warranty 

.,..:
booklet, hm:veveT, said document is equally available to Manufacturer)._ 

9. On or about July 15~ 2012, Plaintiff took possession of the Fusion and shortly 

thereafter experienced the defects listed below: . 

10. The defects described below violate Manufacturer's warranty issued to Plaintiff. 

PE13-003.4 001434LC
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II. Plaintiff delivered the Fusion to Manufacturer, through its authorized dealership 

network, on numerous occasions. 

12, . Plaintiff avers that the. Fusion has been subject to repair OIl. numerous occasions 

for the ~aIne defects and that the defects remain uncOlTected. 

13. YlaiI!~iff brought the Fusion to Seller, and/or an aUJhorized service dealer of 

Manu{actu.rcr, for the following defects, which include but are not limited to: 

. ­
a. 	 Defective engine as evidenced by the intennittent illumination of the cheCK 

engine light and wrench light and difficulty accelerating; 

b. 	 Defective brakes as evidenced by brake pedal going an the way to the floor 
without vehicle stopping,. popping noise when braking and vibrations upon 
brake application; and 

c. 	 Any additional complaints made by Plaintift: whether or not contained on any 
authorized dealer repair orders. 

14. Plaintiff provided IVianufacturer, through its authorized dealership netv'lOrk, 

sufficient opportunities to repair the Fusion. 

15. Ailer a reasonable number ·01' attempts to cure the defects in Plaintiff s Fusion, 

vliurramy. 

16. PlaintiffjustifiabJy lost confidence in the Fusion's safety andre1iabllity. 

17. Plaintiff could not have reasonably discovered said defects prior to Plaintiffs 

acceptance of the Fusion. 

18. As a result of the defects, Plaintiff revoked her acceptance of the Fusion 111 

writing. 

19. At the time of revocation, the Fusion was in substantially the same condition as at 

delivery except for damage caused by its own defects and ordinary wear and tear. 

., .....~., ...,. 
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-- -

20. Manufacturer refused Plaintiff's demand for revocation and has refused to provide 

Plaintiff with the remedies to which Plaintiff is entit!ed upon revocation. 

21. The Fusion remains in a defective and unmerchantable condition, and continu~s.to 

exhibit the above mentioned defects. 

22. Plaintiff has been and wi'll continue to be financially damaged due to 

Manufacturer's failure to comply "\vIththe provfsions "of its writte;n warranty and its failure to 

provide Plaintiff with a merchantable Fusion. 

COUNT I 

BREACH OF WRITTEN WARRANTY 


PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT 

MAI'1UFACTURER 


"-Plaintiff re-alleges and incorporates by reference as though fully set forth herein, ~.J . " 
paragraphs 1-22 of the Complaint. 

24. Plaintiff is a purchaser of a consumer product who received.the Fusion during the 

duration of a written warranty period applicable to the Fusion and who is entitled by the terms of 
. k ,-"Wl '101 ~1" ~ 

theN3rrantyto enforce against Manufacturer the obligations of said 'NaHanty. 

Manufactllrer is a person engaged in the business of maI<inga-consumer product 

directly available to Plaintiff 

26. Seller is an authorized dealership/agent of Manufacturer designated to perform 

repairs on vehicles under Manufacturer's written warranty. 

27. The Magnuson-Moss Warranty Act, Chapter 15 U.S.c.A., Section 2301, et. seq. 

("Wananty Act") is applicable to Plaintiff's Complaint in that the Fusion was manufactured, sold 

and purchased after July 4, 1975, and costs in excess often dollars ($10.00). 

28. Plaintiff's purchase of the Fusion was accompanied by a written wananty for any 

defects in materiaLoryvorkmanship', comprising an undertaking in writing in connection with the 
~ -- ,. -:-' ~ • .. '" -; ~ '..:o':"'r_';· " .. _.---- -, _> ~-:- '.-:-~ ,.,,.,.~ 
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purchase of the Fusion to repair or replace defective parts, or take other remedial action free of 

charge to Plaintiff with respect to the Fusion in the event that the Fusion failed to meet the 

specifications set forth in Manufacturer'sw.arrapty..., .. 

29. 	 Manufacturer's warranty was .the basis of the bargain of the contract between 

Plaintiff and Manufacturer for the sale of the Fusion to, Plaintiff. 

Manufacturer's written warranty. 

31. Plaintitf has met all of her obligations and preconditions as provided in the 

Manufacturer's written walTanty. 

As a direct and proximate result of Manufacturer's failure to comply with it'S' 

\vritten \varranty, Plaintiff suffered damages and, in accordance with 15 u.S.C. §2310(d)(l), 

Plaintiff is erititled to bring suit for snch damages and other legal aJld equitable relief. 

Manufacturer. 

\VFIEREFORE. PlaintitTprays for judgment against Manufacturer as follows: 

a. 	 Revocation of acceptance of the vehicle in accordance with 
15 U.S.c. §2310(d) and KRS §355.2-608; 

b. 	 Return of all monies paid, diminution in value of the 
vehicle, and incuned and/or needed costs of repair, and 
all incidental and consequential damages incurred;' 

c. 	 All reasonable attorneys' fees, witness fees and all court 
costs and other fees incurred; and 

d. 	 Such other and further relief that the Court deems just and 
appropriate. 

-~ 
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COUNT II 
BREACH OF :r:M.PLIED WARRANTY 


--,·--.PURSUANTTO THE MAGNUSON-MOSSW A.RRANTY ACT 

MANuFACTURER 


34. Plaintiff re-alleges and incorporates by reference as though fully 'set f0l1h hel'ein, 

35. The Fusion purchased 'by Plaintiff was subject to an ilnplied warranty of 

merchantability as defined in 15 U .S.c. §230 1 (7) running from Manufacturer to Plaintiff. 

36. Manufacturer is a supplier of consumer goods as a pel'son engaged in the business 

of making a consumer product directly and/or indirectly available to Plaintiff. 

37. Manufacturer is prohibited from disclaimin~ Or modifying any implied wan-anty 

,vhen making a written warranty to the consumer or when l\1anufacturer· has entered into a 

con.tract in writing within ninety (90) days of a purchase to perform. services relating to the 

maintenance or repair of a motor vehicle . 
• t........:aiW 


38.. Pursuant to IS U.S-C. §23'0:8, Plaintiffs Fusion v·!as· inipliedly warranted to be 

substantially of defects in both material and workmanship, and thereby fit for the ordinary 

purpose for which the-Fusion was intended.--­

39. TIle Fusion was warranted to pass without objection in the trade under the 
, . 

contract description, and was required to conform to the descriptions of the Fusion contained in 

the contracts and labels. 

40. The above described defects in the Fusion render the Fusion unmerc1iantaPle, and 

thereby not fit for the ordinary purpose for which the Fusion was intended and as represented by· 

Manufacturer. 
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41. 	 As a result ofthe breach of implied warranty by Manufacturer, Plaintiff is without. 

the reasonable valueefthe Fusion. 

42. 	 As a result :o.ftl]e~,hE~.~c~pCi.~I>liedwaI;Tanty by Manufacturer, Plaintiff has 

suffered and contin~? to suffer various damages. 

WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows: 
.*':. " . ,-" 

a. 	 Revocation of aC'ceptancEnjftneVehicle in accordance with 
IS U.S,C. §2310(d) and KRS §35S.2-608; 

b. 	 Return of all monies paid, diminution in value of the 
vehiGlc, and incuned andlor needed costs of repair, and 
all incidental and consequential damages incurred; 

c. 	 All reasonable attorneys' fees, witness fees and all court 
costs and other fees incurred; and 

d. 	 Such other and further relief that the COUlt deems just and 
appropriate. 

JURY DEIVIAND 

Plainti1f hereby requests a trial by jury of all issues of fact in this case and herewith 

tenders the jury fee. 

----~---~-.-~-.----.............. .... ...... _IIilI..._ i_b·..""it,..",.""",,,,J~~,,,,_-_'""t."I!'I4.IIIi*""!'tiil:K.... ......J.L.... ....t .... ..... ..,.....-........
·_If'!f!3W-_''''' 	 '''',;.. ... ' .. _ IIiI!'!i·.·!II!I"' ~...' ______ ,_ __ 

Respectful!y Submitted. 
DA\-VN PARSONS 

By: ----f.L----kkf---· _ 
Eric Kaczander 
Attorney for Plaintiff 
KROHN & MOSS, LTD. 
10 North Dearborn Sf., 3rd Floor 
Chicago, Illinois 60602 • 
(312) 578-9428 
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EXIDBITA 
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ffiLlNCOLN USED CL·:::<·~" ;:: -;: ~,M·ille Castrucci 
Mercury$ VEHICLE L~E/'"L ~: j?;~~"fordlLincolu Mercurv of Alexandria BUYER'S 

PnSS9 4489400 Fax 8594482400 7400 Alexandria Pike, Alexandria KY 41001 ORDER 

I 
I 

f>URCHASER SALESPERSON 

UAllN 11 fl,'\RSDNS 11::VCIIV S HUFF:-ll\N........... Lol f" 

AOO~§S~ IGHLAND HE.'\Da~-}S *?
.". ... DATE...., I t 5 i?r.I t -; 

..... , 1..1. J .......... .I..:.... 

crrHT'~H L~ IdD STATEky ZIP 
ql~:5 COU~'lHPeEL L.... ' .... I 'I." HTS 

". 'HmOY AGAt E 10 PUI'l(;IIA5: motA 11I1~r CASTAutCI FonD UtJtOlN MEntuny Of ;.tuArlOPJIl lilt. W:VER T~ Tfil1.1S HO~~CI\ <: 1:'_ .• "),...., BUS PH, t:; , ") ; ., , - _ • Jr;\,; 
.....0 COlllnl1lo tiiSS,U;Jfl£D ONlt4f HtOtil AfJD MC~ Of THIS vr.DCA O!'l£ MOH)R VElllrtf r.s lIE REI'" O£StmEEO \ ............. , ........... "'T ........ .., \ -' -+ oJ I ~~ ....._ .... ,.,."-,,,-, 

y!:A~5011 MAKE MODel STOCKff 
&.-Yo .... .a. ~OR[1 FUSION 32541 

SER~!t;HP9G,~5SB ~ -, -; 525 MILEAGE 20117 
I·;;.::;,';',i,·.,'f...... :.'"2{ :~.2. ..; EX.TflAI=OI I f::';~c~'6r;'\ {},,,;;.i:'C,,:; ':: .. :; I:'.~;:" ,:/':">:\2Loi:>()!Vi~tE!f, ::".'O::",-.';; 

Mike CDstnlCti ""'d lincoln M.rcu'l.•! AI••endr;. repr.s.n!s: To "he bost of nil' ~nDwkldyo' the odometer 
01 this: ~hidi! is COfl~tl cx:cefil as ~nal( be (uberNise {\olcd 00 too snparll1ely pftivided ~cd()mclcr 
slillcmenr" and the compallY has no mowleduo 01 any acts by rUfvieus ownc.s 10 tho contnuy 

SElLING PRICE $ 15180.00 

S; 

s 
:i~ ; --"=-.!:::-. S

" -­ ,~ u /ijL .~ (;' rAinY. $-
.._-­ s 

t~!.: -' ~;::~:.'! 00) V$ 

I:"'''''"', ~""".. ,""'",""H,~" '" 1 . :\CCfSSORIES 
SLJ s. S _.______ L! 15 ~___ LJ KENTUCKY SALES TAX S 

~1~jS. :3:~ 

LICENSE,TJiANS,EQ l.1vEW LlC.rLAT~ l uP:' Lie PLATE IWTAIl'{ FEE JIUOCUMtnTAR'\lM; } '" > Ccunly. Title Fees. License Plates S '::':J. E!0 , .( J. .. , -1'''-' -­ 0 .! l l .• .',5 • ~, . 'OJ's ~_~. '1~1 . _! ! s ........ 15 '- J." r")' . 
TOTAL {Gash Delivery Frici!, f!. $ 

1935:.01': 
Il'~~{::':' ~ .. TRADE;'lIill!)lFORI'viATIOIII : "':',' .. 1',." . 

DEPOSIT NO S ______ .'~ t . ~ 

rd IIiMA[~J:'\!ROLE : TF~UCf': !...ia!JEL'C"tdTl rDC 
Credit life insurance S 

''',1'\,,-,\1 ...... ,'­

:,;/,,\V£;~~9()0 MilEAGE 22735 1G0G!:G.§!$enl & ~ealth Insurance S 
USED CAR ALLOWM.JCE S 

~""lv,:·,r, ... ,.,,:'cc.'J:>:"~51 ::; 
BAL,Il.NCE C"'"/ED S____ I'l/...... .,~·;::·,-'/~'-'-"'-l..·:~j-' '" 

«< ­ 10013.30 ws DESr..~I~\!q;'J E>: i \,1;8 TRADE: I f'rE AU ITY-.....;.;.·- S 
;-.. / f-\ 

.EI !nc~nt~ves/Rebates S 
iJiA - •... 

COD No S 
rAY rfF TO um:w ml TOTAL DOWN PAYIv1Er~J: S .__ !0~j0 ' C'!{~, 

BALAI~CE TO FINANCE S la351 Q)C:l 
PAYO,F ;;~.lOiJ\'l/.\ f:1c!.~ 'rVHO u2//t:J.vO _. .. ,.-..­

-~ ,,­

I:~</; C:: .:.j~';. '·L. CPNJROi/;~·I>ACcbliNT\,;1*~~n1(HjNi{j;;}(:; WARRANTY D1SCLA!r!llER 
DEALER HEREB.V EXPRESSlV DISCLAIMS ALL WARRANTIES OF ANY !(IND DR 

SALE STOCK n 3 A f"P/~ CHARACTER: EITHER' EXPRESSED OR IMPLIED' [INCLUDING IMPLIED WARRANTIES OFc;: MERCHANTABILI1Y OR FITNESS fOR A'PARTICULAR PURPOSEl concern;nn lhe m{)l3r "chido 
COS ISTOCK II V'5J~ /' VII to be dGlivCFad to bU\tCH anti buv~r ilc.:now![!dges !!nd accepts !Ouch dlscfnimcr tt is furtlt~r ilorc£:d. 

I ., 
'/4"P~ J~r· hOI/JeVIH thilt nE!ilhcr lhl.'! dealer nor the manufacturer wHi bl! liable ror f~iturct 10 !:jioc! delivery 

"ECOND. CST I 1365 JURYWArvER:THE UNDERSIGNED BUYER DOESWAIVETHE R1GHTTO ATRIAL BY JURY~ 

I LL2CL) ~) CONCERNING ANY AND ALL MATTERS ARISING OUT OF OR IN ANY WAY ASSOCIATED WITHOVRL. ALLOW 4 + : THE PURCHASE OR FINANCE OFTHE MOTOR VEHICLE DESCRIBED ABOVE 

TRADE·:N LLC I -f/?#:) !:2cL + rn casa the mOlnr \lehicJe cO\ler~d bv this Ordor is a used motor vehicle. no wl);r;:my or f~pr[!~ 
sErHuzion is made by Ihe Ocah.u 12$ to cX1cnt suth motOf vehitlc hilS batt" usett regardless 01 the

! mileage Sh~Wl1 01'1 the speedomcter Dr odom·~!or 01 said usad molor vehicle. 

41-.1 

• 
THE FRONT AND THE SACK OFTHIS OnDER COM?Rl'SE THE Etlj'illiE~AGREEMENTE.S.P'ACC. 2315 

~ PERTAINlNG·TO THIS PURCHASE AND NO OTHER AGREEMENT Of ANY KINO. VERBAL 
ACCT. REi iv 1110 + UNOERSTANLlIlllG OR PROMISE WHATSOEVER WILL BE RECOGNIZED 

L/ 1'2151 
I-- Thi. Order is nn, valid unle•• accepled in writing by an Officer of the Dealer and ap~ro.e~ by il 

TAX 
r-­ rospansiblelipance company a.lo any balance I. bo fin.nced. 

I HAVE REAOT!!" PRIN1i:D MATTER ONTHE FRONT ANOTHE BACK OHHIS ORDER ANDDOC. FEES 9301 
AGREE TO IT AS PART Of THIS ORDER. THE SAME AS IF IT WERE I'RIN1i:O ABOVE MY 

PAY OFF CUST,II 2310 · SlGNAiURE f rCjXesenllhat I am allcasl18year. 01 age.lharobv aCMowlcOlle receiptol. cnpy oll11i. 
O,der ilnd au:horize MIKE CASTRUCCI FORD LINCOLN MERCURY 01 ALEXANDRIA. me 10 initiale a 
cred;l ChECk through Ihe Clook Bureau. 

FIN.RES.CR. 5 DO //.££ ..~~/ · OPTlONALfJPOEOWARRAflITYWAS FULLY EXPLAINED AND I 
~5g 

..­ ACCEPTED IInitiaQ 1'\ RE.JECTEO IInitiaU 
CUST.r. 1250 t2/ + rf{lIhoullnJtiill or nqa1tdJ;llarQC AUI~mD\it8Uy Constilulos ftajntion --------­

I 
I HAVE RECENEO~cqpv Of AL~~MENTS f HAVE SIGNED AT THE TIME OF SIGNING.L.!\.H. ACe. ' 700 ''!'oo · 

REAO.tJNOEflSTO ttO~~E ~ ..~l.1'fll-012 
BuVer's s~l'ii';';' ~ IIIf I:rt "'" . .". 

E.S.P' ,~~/3 ~k?'~ · ",IV cC­ ~ 
Accep,ed Mille Ca.llucci FOld lincoln Melcury 01 Ale••ndl.... ln. V 

IN'S. '~JC. ')##5 k'£~~1:R2. - Must be Dceaplod by ~.!roll~V 
, -

1­

_-. ....,. 
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Jan: It 201) 4: 09Nk Ci3! & Sprj n g Branch 859 44 1 1467 	 No. 1329 P. 3 
ADDITIONAL TERMS AND CO,\IDITIONS 

Thll 0((.1·)( on (he ;';'lIrH ~h:l>;l hene'; is <ubj;::.;t to the follo'Ning l£lrfllS and COf'lditions wilicn Il'l'le been m'Jwall'l IIgfl!ect upon: 

1. 	 Said motor vehicl~, accessori"s and eXlras ohall be delivered Ofllh9 dat& specified or tiS l!:OOR thereafter a8 pf:.ctlcable <subject [0 dalays 00 !lCcounl 
of fires. strikes. riot. war. shUldown. at the fectory. Dealer's Inability to pfOcUrG delivery froM the factory, or to othQr casulIl{ie~ or circumatanc9S 
beyol)\J Pepler'; conlrol. lime or delivery in any eVlln! to be deemed 6xtended correspondingly, 

2. 	 If Ihe lIGod vehicle traded in by the Buyer is nOI delivered to Ih!'! Daalef at !he lime this Ofdar is signatl. Dr, If at the tlmo of sucll delivary, Ihl!! SOlid 
vehicle enr;flor 1I&Unlj\~~pment is not In the 9sme condition 83 when appraised. thell it is agreed that sUd! used vehicla 'hall be re-8PpraiBed 
bV Ihe Dellier as (If the lime of such delivefy, and the (rade·in allowance for such used vehicle Shlln ba the amount of such re-appraisaLThe trade-in 
allowance shown In this Older is thl! amount that the Dealer Bgree, 10 allow providing the purchaser accepts delivery and completes Ill" deal at 
Ihe Uml'l agreed upon in flccordancQ with the r;tipulated lerms. . 

J. 	 1f lhe COOlrllct balance Ipllyoftl on the usetl vehlde trade-in ~h"uld ba more thl;ln Ina amounl indicatod on this Order, the Bwer agrQQ$ to pay the 
Pealer $\Jch bGes," ill caGh Immltdialely upon den1li1nd, or at his option, Ihe Dealor may o;ancellhls Order. 5hQI.II(I ths amount of such payoff boless 
thao lo(lfcated 0(1 the Order, such difference shall be 8ppliell to the Buyer':! conditional sale contract. II any, and olherwisoe paid to Ihe Buyer In cash. 

4. 	 The !:Iuyer warrants Ihllt all taxes of every kind Ililvled agllinot the used vehio;le Irade-in h.sv~ bQ9nJuily Pllld•.~houl.d any governmenflll.agencylavy 
.ot claim 3 tax'ilen or·dem3nd on or.agllinSl ~uch used vehicle, the Dealer mllY, at hIll option. pay Iho IlaMB and the Btlyer :IIl.IfBBII: to pay Ihe..ahiol.lnl 
thetso! immadllllely upon demand. If the used vehicl~ traded-in i. (eQls[ered or. licensed In anypllJcB olher.t!llln In.Uie_S(llte.9f this. &3!9• .tJ:leJ'!wer 
"gr(lB6 to immediately secure registration for S\1ch vehicle and to pay any and a/l expent9S or re9i~tration feBB incldentslthereto. Should thil Dealer 
assume or be put to Imy expenSes in connoe-tlon which such regi5tflltion. Iha Buyer ~il! pfJy the Dealer the amount thorilof on demand. 

6. 	 This Order Is not assignable or tr~nsfllrable without the written consent of an Officer of the Oealer. No change In Ihe terms Bnd CQnditfMS of this 
Order alief exel')ut!on by the Buyer r;an be made without the written <;amMnt of·an Officer of the Dealer, 

6. 	 T.he' Buyer hereby guarantee" that aU· statements mdd~ by him and ~!l[ tonh in this Oider and in the r6ferQllce statement concerning cr~.dn In(orm,,­
liOr) signed 3tthe time of signing Ihls Order are Irue airdCorrect, "nd tnat the Dealer lTlay accepllhom 85 belnQ true ropre5entlltion'l of Q)(lsling facts. 

7. 	 If Iha BLlver falis tu parfofm all the t~rms and ~ondilions of this Order, the Dealer. at ih option. may termjn~te this ag(Qllm.mt, or may exercislllmy 
right or remedy giVer) him by law in addillon 10 311 righlb 3nd remedie.~ specified herein, end IIIl such rights and femiJdislI 1:11.,11 be cumulalive and 
may be exerci$p.<;l ~I tha baaler's ele~lion. 

8. 	 The Buyer agrEeS to accept vet>icle end IIres, and equipn)~nt. subiect to usaga and we", ra~ultillil from tlle necessity of drlvh\g over land to tha point 
01 d~livert. 

9. 	 Tho Buyer, before or Bt the ti,M Of deliVery 01 the mQlor v(lhicla cov.;,ed by thi:> OrdEr. will execlIte such other Farms of agreem~nt or documents es 
rnay be necessary 10 ca'ry oul th" tern's and tondltlon~ of the Ordaf. 

10. 	 Thi~ Ordar Gh;lll be conslwed and Interpr~ted undsr laws of the Slate (If Ohio. 

11. 	 If 5n elio"an2G on ~ C1sed vehicle it; InVCllyej in (hi~ pl',cha~~, it i~ ,'gr9gd !hH Tn the ';'Jf;!n{ th,. l'ssd vehicle is oe!i\i;:eO!o Ih;! O>llder 3r.d t'li;; Crd:r 
i5 Iher~p..fte( cBncell~d ilIe Dealer will r~tu:n thE; used v.hleh! to the al.ly<>r "pun rece"rpt of paymMt for tho Dealer's rea~!)nBbl& charges fo; stors9ij 
and for Ilny ""psirs rn~do GY the D~elef while in thei~ passo:!slon, If the \.lsad vehicle has be'ln sold by thQ Dealer before ~lIid cArlcQliallon, the 
DU:11er 3{F5BS to P;;;';'Y tha·Suver th~ pr(lCG~;:d~ of S:.1(.~ ~>::!e h-~..:s '<J G,~mng Gommls::;(c-'r'.;;f nfte~n percent (15<J{') c~d !I!SS any e!'-:pen~~ kU:::lll""J'~d by thE' 
Deal~~ In ~torif'l(J, conditipning Jlld a.jv~fi:fE;:'I~ t!.~::: ~.Gid v.:;hida :ur Sol:::. if ~r:e B!.;ti~_rls: tls~d vth\c1e Ls not ci;:iv;::(;?:.:! ~o th~ DeGler lJntir :h3 9t!Yf::" 
rscsiv". Ihft within ordered v"hide, It is .;gtaecl thot th;! IJS~d vehicle will be subject 10 rll-apf}talsal and th.,t tho Dealet's appraisal ai the tima OJ 
deliv~ry is [0 b" allow(;I)ce ror Ihe BUV'er's uS.<:l vEhic!ll . 

• ~ "- ., ---, . -	 •• p • • ••• I; 'Ii" C'Ii. • ...-e.1IiI " 
12. 	 lll~ expres81'! ~qr~p.rl th,! th", purchOl"8r acquires no light, !ll~a or Intere~lt In Qr to ~he prof)erty which. 1'1 ag(~"'s to purch!l.~e hSreunClef Until suen 

propGrty Is deli'{~rp.d to ~I"" nnd either the full purchase plic2 if !laid l~ caGh I)f 11 ';:alidEd;,r.." deferred pevm~nt Egrsemel;lls executed by the p~rtk£ 
hgle~OI thG tel(1)S t}f \vhkh shcl~ thereafter be 'Cc'(li;olliftg, 

13. 	 The Buyer hereby "greBs that he h~" verHf"d the de.3criptiorl of the mOlor vehicle to his Ol'1'rl satisfaction, <>Ild tnat it 1. tho motor vehir;le he dsslras 
to purchase, rE:gardl~"s of the !lxtent t() whi!;h such motor v~hjcla t",,:; been used or regardlas" of whether the oesl;riptiol'l contained in thi;! Order Is 
correct Or not. HlERE IS NO W.".HRANTf OR REI='FESENTAJIOij /l.S TO THl:: CORf'\~CTNESS OF THE DE;SCRIPTION UE;!::D INCLUDING MODEl. 
',EAR ,v1.";(~. EQUI;;'MEi'lT OR OP,lONS OfTHE IJEHICU:: S£ING PURCHASEr). 

14. 	 VEf\8.ul. rilO,':IISES BY SAl.ESI\,IEN ARE f'!OT VALID" .".,'f'( PROMISES QR UNDERSTANDiNGS NOT HEREIN SFf'CIF!ED IN 
'hRITli'lG ANQ M'PROV::O e.Y MI OFF!CER on..'/' DEt>,LEA A.flE HEP,f!:i'I E:<PRE3~LY\NA'lJcO <3':',H£ DE:'p.LEA. 

15 	 T).1E i<UYE,~ ,':,CR:::ES TO DELI'/C'R T.'-it CRIGIr';AL 31LL OF SAL!O AND lHE TITLE TO AW( USED t"IOTOR VEHICLE THADED'HEREIN ALONG WITH 
I'HE DWVEM'{ OF SUCH ~,IO"OH VEHICLE. Ai'IO THE BUYER WARRANTS SLlCH USED i\.10TOR VEHICLE ,0 BE HIS PROPERTY. FREE: AND 
elSAR OF A~l lIE-'IS ,t;,tlD SNCU,'I;IBRMJCES, EXCEPT .<l,SOTHER'MS'2 NOTED HEREIN. 8UYER ALSO GlJARANTEES THE ~iIODEL YEAR IS AS 
STATED r)r·I·[i-'£ SIG11£D PUP'Ci'lASE? ORDER. 

16. 	 IN THE C.bS:: 0:: .oJ. 'RAO!:"Ii'I. THE MILEAGE SHOWING ON ,\AY OLD eMr!; OOOMHER tS TRUE AND ACTUAL. 

17 	 If lv1'tTRAO€:;1 V"HICLi~ IS .~ lS30 OR N~WEi'I ~AODEL. I HEP::l~SENT TO MIKE CAST~UCCI FORD UNCOli'! MERCU!W OF ALEXANDRIA, INC. 
TH..1T THE ~;\fJAwn E~,lISs'IDN SYHt:M H,~.S ,'lOT 8EE") REMOvED OR ALTERED IN ANY ?/A!'INEP.. 

tB"-DE!f-IOVE/lAlLAlI.QWAi:lIldi 

IT IS UNDERSTGCD Ai'ID AG.'iE2:0 TH.-:.T W"'E~I .~FPf(OPAlAT~, THE SELLING PAle!: OF THE VEHICll: I Ai\! PURCHASING t.tIAV BE INCREASEO 
ASOIJE THE ACNE,",ISCO f'fiICE, THE SALES ?E'iSON'S GUOlf::D PRICE, THE MANUFACTURER'S SUGGESTED RETAIl. PRICE. HC., AND THE 
E:('"C'T "MOUi'iT CF INCREASE' H">S SEEN ADDEO YO MYTfl,~De IN VEHICLE AS A "TRADE IN OVEfl.~llOWANCE" FOR THE PuRPOSE OF REDUCING 
t·,I'( ~·IEG..:..n'!E ~C:UITY 

_.. 

-
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TAUNYA NOLAN JACK. CLERK 
CAMPBELL CIRCUIT/DISTRICT COURT 
330 YORK STREET 
NEWPORT, KENTUCKY 41071-1677 
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ISSUE LIST 
Last Handling 

Datel 
Issue Status 

Namel 
Reason Desc 

Vin! 
Case No. 

Model Year and 
Vehicle Line 

Issue 
Type 

211312013  3FAHPOGA6BR  2011 FUSION 06 
OPEN DRP-VEHICLE REPURCHASE REQUEST 1349930313 

21512013  3FAHPOGA6BR 2011 FUSION 01 
OPEN CUDL-ONLINE CUSTOMER MAINTENANCE 1349930313 

11/2212012  3FAHPOGA6BR 2011 FUSION 01 

CLOSED ROADSIDE ASSISTANCE REQUEST­
WARRANTY COVERED 1814933202 

Ford Confidential 
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All Action Details for Issue 

VIN: 3FAHPOGA6BR  Year: 2011 Model: FUSION Case: 1349930313 
Name:  Owner Status: Subsequent WSD: 2011-04-01 
Symptom Desc: HES/STUMBLE ACCELERATION ALL ENGINE TEMP Primary Phone:
Reason Desc: DRP·VEHICLE REPURCHASE REQUEST Secondary Phone: 
Issue Type: 06 BBB AUTO LlNE/DACO Issue Status: OPEN 

Action: OPEN - CABBB CASE ELIGIBLE 
Dealer: 07463 MIKE CASTRUCCI FORD LINCOLN OF ALEXANDRIA, IN Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 31882 MI Comm Type: INBOUND FAX-OTHER 
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3 
Action Date: 01/31/2013 Action Time: 09.47.37.437 Action Data: No 

Comments OPEN NEW CASE 

Action: BBB-NEW CASE ELIGIBLE 
Dealer: 07463 MIKE CASTRUCCI FORD LINCOLN OF ALEXANDRIA, Origin Desc: CONSUMER AFFAIRS-DISPUTE 
IN RESOLUTION PROGRAM 

Comm Type: INBOUNDOdometer: 31882 MI EMAIL-OTHER 
Analyst Name: TORRES-SPIVEY Analyst: PSPIVEY1(PSPIVEY1 ),PAMELA 
Action Date: 02113/2013 Action Time: 09.44.34.562 Action Data: No 

Comments OPENED NEW BBB CASE ON 215/2013. BBB OPEN DATE 2I1/2013.FAXED DEALER REQUEST AND SENT 
TFOAMS REQUEST 

Action: DEALER PAPERWORK REC'D IN CONSUMER AFFAIRS 
Dealer: 07463 MIKE CASTRUCCI FORD LINCOLN OF ALEXANDRIA, Origin Desc: CONSUMER AFFAIRS-DISPUTE 
IN RESOLUTION PROGRAM 

Comm Type: INBOUNDOdometer: 31882 MI MAIL-OTHER 
Analyst Name: TORRES-SPIVEY 

Analyst: PSPIVEY1(PSPIVEY1 )'pAMELA 
Action Date: 02113/2013 Action Time: 09.46.04.100 Action Data: Yes 

Comments RECEIVED DEALER REPORT FROM MIKE CASTRUCCI FORD. REPORT RECEIVED 218/2013. 

Data Element Name Data Value 

DATE PAPERWORK REC'D 02-08·2013 

Ford Confidential 
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All Action Details for Issue 

VIN: 3FAHPOGA6BR Year: 2011 Model: FUSION Case: 1349930313 
Name:  Owner Status: Subsequent WSD: 2011-04-01 
Symptom Dese: Primary Phone
Reason Dese: CUDL-ONLINE CUSTOMER MAINTENANCE Secondary Phone: 
Issue Type: 01 INQUIRY Issue Status: OPEN 

Action: CUDL ­ REASSIGN VEHICLE 
Dealer: Origin Dese: SYSTEMS TEAM 
Odometer: Comm Type: OTHER 
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3 
Action Date: 01/31/2013 Action Time: 09.43.13.784 Action Data: No 

Comments NO COMMENTS AVAILABLE 

Action: CUDL ­ REASSIGN VEHICLE 
Dealer: Origin Dese: SYSTEMS TEAM 
Odometer: Comm Type: OTHER 
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3 
Action Date: 01/31/2013 Action Time: 13.56.07.047 Action Data: No 

Comments NO COMMENTS AVAILABLE 

Action: BBB-NEW CASE ELIGIBLE 
Origin Dese: CONSUMER AFFAIRS-DISPUTE

Dealer: RESOLUTION PROGRAM 
Comm Type: OUTBOUND

Odometer: 31882 MI EMAIL-OTHER 
Analyst Name: TORRES-SPIVEY Analyst: PSPIVEY1
{PSPIVEY1),PAMELA 
Action Date: 02105/2013 Action Time: 10.15.41.836 Action Data: No 

Comments OPENED NEW BBB CASE ASSIGNMENT. BBB FILE OPENED 211/2013 

Ford Confidential 
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All Action Details for Issue 

Print 

VIN: 3FAHPOGA6BR  Year: 2011 Model: FUSION Case: 1814933202 
Name:  Owner Status: Original WSD: 2011-04-01 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED Primary Phone:
Reason Desc: ROADSIDE ASSISTANCE REQUEST-WARRANTY COVERED Secondary Pho
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: ROADSIDE ASSISTANCE-TOW-WHEEL LIFT 
Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB 
Odometer: 027044 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 11/15/2012 Action Time: 22.38.11.681 Action Data: No 

Comments REIMBURSMENT PAID 

Action: ROADSIDE ASSISTANCE-TOW-WHEEL LIFT 
Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB 
Odometer: 028322 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 11/2212012 Action Time: 22.30.24.252 Action Data: No 

Comments DISPATCH COMPLETE 

Ford Confidential 
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Server: A WS QA 
Claims loaded through: 15·MAR·2013 

Vehicle Information Report 


GENERAL VEHICLE INFORMATION: (Related Claims) (QLS Concerns) 
VIN: 31'AHPOGA6B R  Vehicle Line WERS: CIDE - FUSION/MILAN/MKZ (ZEPHYR) [06-121 Engine: ClSB - 2.5L DOHC PFI 170HP DURATEC HE 

ModeIY..r: 2011 Vehicle Line A WS: DB-FUSION Global Engine: E0617 - DURATEC-HE GAS 14 (NON-GTDll· CHI 

Vehide Type: C Vehicle Line Global: DE - fUSION (LESS HYBRID) (NA-HSAP) Engine Plan t: EN06· CHIHUAHUA GAS 

Inv. De.ler: DriveCude: CIA - 2 WHL UH FRONT DRIVE Transmission: ClCI - 6 SPD MAN TRANS MAZDA G6M 

Vehide Status Code: 800 Body Cab SlyIe: OfA - 4 DOOR SEDAN-4 LITE Global 'r"""" MI526 - MT MAZDA G5MIG6M· MAZDA 

M.rket Derived: F-fORD Version/Series! ClQA - LOW VERSION -CAR Trans Plant: MTI5 - MIT MAZDA 

BUILD INFORMATION: 
Region Built: NA - NORTH AMERICA A!isembly Plant: A3 - HERMOSILLO PLANT BUILD Vehide Load Dale: Ul·NOV·201O 

Counlry Buill: MEX - MEXICO Production Date: 28-0CT·2010 

SALE INFORMATION: 
Region Sold: 

Country Sold: 

Vehicle Count Flag: 

Selling Dealer SlIProv: 

Selling Dealer [code I: 

NA - NORTH AMERICA 

USA· UNI111D STATES 

Y 

OH 

KERRY fORD INC 1147008 -·1 

Arrival Dale: 

Sale Date: 

W.r.... nty Start Date: 

Origin.1 WSD: 

21-NOV-2010 

01-APR-20l1 

OI-APR-2011 

m-lAN-2011 

Red Carpet Lease: 

Fl..tlRetaIVCo. Lease: 

Modir..d Vehicle: 

W.r....nty Status Ind: 

Vehicle E.port Flag: 

R 

N 

VOC: 
--------l--------2-------3----~-~-4--------5--------6-----~---'1---------8--------9---------0-------1--------2--------3---------4----------5---------6-------

POGalU77.528 A 2 07KX002 "l'C E 6 '1F 21' r 34'71'021 4 UK DL AJI'AH6 0 L 100A A6IN 

EOC: 
--------1--------2--------3--------4---------5--------6--------'7 ---------8--------9--------0---------1--------2--------3---------4---------5---------6-------­

INSTALLED OPTION INFORMATION: 
Air Condldonlng: ClB • MANUAL AIR CONDITIONER Color('J'rlm): OOOSV • MEDIUM LT STONE Navis Engine Serial iI: 101010214202 

Alternator Amp Rating: Il<llivery'J'ype: 0 Pain" PN3KQ - TUXEDO BLACK MI:,TALLIC 

Audio Disk: Dri.eshaft Code: Power Antenna: '-INIAI 

A.leRatio: EGAPR - 4.388 fiNAL DRIVE RATIO Front SeOI: CIB SEAT-INDIVIDUAL-UB DRVIPASS Radio: PA SINGLE CD/MP3 RADIO 

A.1e Type: • INIAl Fuel Type: AI' - UNLEADBD FUEL CAPABILITY Sound Syslem: AA - LESS UPORADED SOUND SYSTEM 

Bottery Amp Rating: Fuel Type Engine: G - Gas 'rire Manufacturer: ·-IN/AI 

Brake Code: • -INIAl GVW Cia .. Code: H Tire Brand: XVlA2R 

Brake Code(Servlce): '-IN/AI Instrumentallon: • INIAl TireS...: D3lQT - P205160 R 16 H TIRE 

Calib .... tion Cod., ADE2!-'40A Mlrror(Driver Side): AD DRIVER POWER MIRROR 'I'raction Control: • -INIAl 

Color(Accent): • INIAl Mirror(Psngr Side): AD· PASS POWER CONVEX MIRROR 

TRACEABILITY INFORMATION 

PE13-003.4 001448LC



Rpt. Analysis Home Report Mgmt Primary Report Mqmt Query Report Mgmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 1 of 1 


Query Name: REPORT RETRIEVAL 


File Rer)ort To This Folder File ReJlOrt To A Folder 
Folder Number: .......". 


Download Options
'tPR"9!!!!"pn" 'He@jnll"j IiMti1II 

Report Detail Section: View Details Attachments: 0 

Report# : DBKER008 NHL Received: 02/11/2013 

CCRG/EPRC: Reviewed Status: Date: 

Vehicle: 2011,FUSION ,S ,4 DOOR ,SEDAN ,3FAHPOGA6BR  Build Date: 10/28/2010 

Odometer: 33,023 M Engine: 2.5L DOHC Calibration: ADE2F40A 

Transmission: 6SPD G6M Axle: 4.388 FDR A/C: YES 

Dealer: USA 07463 Mike Castrucci Ford Lincoln of Phone#: (859) 448­
9400 

City: Alexandria State: Kentucky Country: USA 

Originator: JOHNATHON ARNOLD 

Symptom: 2 27 Q 68 AID/INFO, WNG IND/MESS/C,ENGINE IMAGE,STAYS ON 
Status: 
VFG: V29 CHECK ENGINE LIGHT 

Additional 
WRENCH LIGHT ONSymptom: 


Fix: Causal Component: 

Condition Code: 


Hotliner: ASIMS38 Phone: 313 317-9367 Regn Cd: G3 Cincinnati 

Engineering: Phone: TAR: 

Dlr Contact: JOHNATHON ARNOLD Phone: 000 000-0000 Title Cde: T 
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KOEO: 

KOEC: U0415:00 


KOER: 


Comments: 

REPAIR 	 02/11/2013 05:39PM AARON SIMS MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN: CUSTOMER STATES WRENCH LIGHT IS 

ON. DIAGNOSTICS: KOEO AND KOER, CHECKED FOR TSBS AND SSM PARTS 

REPLACED: NONE TECH QUESTION: I HAVE FOUND THIS CODE UNDER DTC 

INDEX FOR PSCM AND ILL LOOKING FOR THE PIN POINT TEST FOR STEERING 

WHEEL ROATION SENSOR 1M HAVING HARD TIME FINDING THIS TEST AND MORE 

INFORMATION WHY THIS CODE COULD HAVE SET. ANY OTHER INFORMATION ABOUT 

THIS CONCERN ALSO GREATLY APPERCIATED. 

RECOMM 	 02/11/2013 05:39PM AARON SIMS MSS - FCSD - TECH SVC HOTLINE 
JOHNATHON, WE HAVE ESCALATED THIS CONCERN TO THE TECHNICAL SERVICE 

HOTLINEAcMs ESCALATED HANDLING TEAM FOR ADDITIONAL REVIEW. A SERVICE 

ENGINEER FROM THIS TEAM WILL CONTACT YOU BY PHONE OR THROUGH THIS 

HOTLINE ASSISTANCE REQUEST WITHIN ONE (1) BUSINESS DAY TO PROVIDE 

ADDITIONAL INFORMATION AND/OR RECOMMENDATIONS TO ASSIST IN THE 

RESOLUTION OF THE CUSTOMEAACMS CONCERN. OUR TEAM AT THE HOTLINE WILL 

CONTINUE TO WORK WITH YOU AND YOUR DEALERSHIP TO HELP GET THE CONCERN 

RESOLVED AND THE VEHICLE BACK TO THE CUSTOMER IN A TIMELY MANNER. IF 

WE HAVE EXHAUSTED ALL OF OUR RESOURCES AND ARE STILL UNABLE TO RESOLVE 

THE CUSTOMEAA€™S CONCERN THROUGH THESE ADDITIONAL STEPS, THE HOTLINE 

WILL ALERT YOUR FIELD SERVICE ENGINEER BY OPENING A TECHNICAL 

ASSISTANCE REQUEST. PLEASE BE PREPARED TO DISCUSS ALL DIAGNOSTICS 

PERFORMED AND TEST RESULTS WITH THE TECHNICAL SERVICE HOTLINE SERVICE 

ENGINEER IN MORE DETAIL. THANK YOU IN ADVANCE. 

ESCLHD 	 02/11/2013 05:39PM AARON SIMS MSS - FCSD - TECH SVC HOTLINE 
CONSULTED: NICK LAMILZA, BRIAN CHAMBERLAIN NOTE TO EH: THIS CONCERN 

IS BEING ESCALATED DUE TO AN OPEN CUDL REPORT INDICATING REAQUIRING OF 

VEHICLE. FMC360 AND CUDL HAVE NO NOTES REGARDING WHAT THIS CONCERN IS 
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REPAIR 

RECOMM 

ADD-ON 

Requester: MVALLA 

Report Summary 

Server: ECCWS686 

RELATED TO. IT ALSO STATES BBB IN THE CUDL REPORT. THE REPORT WAS 

OPENED 1/31/13. 

02/12/2013 02:05PM DINO POULOS MSS - FCSD - TECH SVC HOTLINE 
CALLED DEALER AND REQUESTED TO SPEAK JOHNATHON. JOHNATHON ADVISED THE 

VEHICLE ARRIVED, LIGHTS WERE NOT ON, U0415:00:08 SET IN CONTINUOUS 

MEMORY. THE DTC INDICATES THAT THE SAS IS MISSING INFORMATION FROM THE 

ABS MODULE AND THERE ARE NO OTHER CODES SET. THIS IS THE FIRST TIME TO 

THE DEALER FOR THIS CONCERN, HOWEVER THE CUSTOMER HAS OTHER VISITS FOR 

OTHER CONCERNS. THE CONCERN OCCURS FOR THE CUSTOMER AT TIMES, THE 

CUSTOMER HAD CONCERNS WITH INTERMITTENT CHECK ENGINE LIGHTS, NOTHING 

RELATED TO THE BRAKES. 

02/12/2013 02:05PM DINO POULOS MSS - FCSD - TECH SVC HOTLINE 
JOHNATHON, SINCE THE CONCERN CANNOT BE VERIFIED, DRIVE THE VEHICLE 

TO SEE IF THE CONCERN CAN BE INDUCED. IF THE CONCERN CANNOT BE 

VERIFIED, SPEAK WITH THE CUSTOMER TO UNDERSTAND THE CONDITIONS IN 

WHICH THE CONCERN OCCURS. NOTHING IS ADDED AFTERMARKET TO THE VEHICLE. 

FOR ANY CUSTOMER RELATED CONCERNS, PLEASE HAVE THE CUSTOMER 

CONTINUE TO WORK WITH THE CUSTOMER RELATIONSHIP CENTER AT 

1-800-392-3673. IF THE CONCERN CAN BE VERIFIED OR ANY ADDITIONAL 

INFORMATION IS OBTAINED DURING THE TEST DRIVE, UPDATE THE ONLINE FORM 

WITH PROGRESS. 

02/12/2013 02:05PM DINO POULOS MSS - FCSD - TECH SVC HOTLINE 
OPEN INFORMATIONAL TFOAM Download Options 

File Report To This Folder File Report To A Folder Folder Number: 

r~tlnt"liilllt:mr.:. liiiMiUWi 11!111 .,&. UfmliiQ!Hltl 

1-Apr-2013 

Ford Proprietary, Private Retention: None 
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BBB AUTO LINE 


February 22, 2013 ~ •
BBB. 
F,*fF, 

 C/O ERIC KACZANDER ESQ 
 

CHICAGO IL

Re: FRD1311933 vs Ford Motor Corporation 3FAHPOGA6BR  

Dear  C/O Eric Kaczander, Esq: 

I would like to thank you for your interest in the BBB AUTO LINE program. 
Unfortunately, despite our attempt to help you with your claim we have been 
unable to gain your help to move your claim forward. After several attempts to 
reach you via phone, I sent a letter requesting a call to enable me to help you. 
Since I have not received a response from you, your case is closed. 

If you have any questions, or if you decide to proceed at a later date, you may 
contact me at 800.955.5100. 

Sincerely, 

Edith Newton at Extension 512 

CC: Pamela Spivey 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600 . Arlington, VA . 22201 . Phone 800.955.5100 • Fax: 703.247.9700 
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BBB AUTO LINE 


February 11, 2013 ~ •BBB. 
Mn 'E 

CHICAGO IL

Re: FRD1311933 vs Ford Motor Corporation 3FAHPOGA6BR

Dear  C/O Eric Kaczander, Esq: 

We have made two attempts to contact you by telephone to discuss your case. 
We need to hear from you before we can proceed. Please call the BBB as soon as 
possible at 800.955.5100. 

The BBB AUTO LINE program operates in accordance with federal regulations that 
require us to complete each case within 40 days. Your help is necessary in order 
to move ahead. If we do not hear from you within seven days from the date on 
this letter, we will have to close your case. 

If your case is closed, and you later decide to pursue your case through the BBB 
AUTO LINE program, a new case will be opened. If a new case is filed, we will 
make a new eligibility determination based on the manufacturer Program 
Summary guidelines in effect at that time. 

We look forward to helping you in the resolution of your claim and await your 
call. 

Sincerely, 

Edith Newton at Extension 512 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600· Arlington, VA . 22201 . Phone 800.955.5100 . Fax: 703.247.9700 

11111111111_1.11 LUiI JJli 
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BBB AUTO LIN E 

February 1, 2013 

= 
BBB. 
Mi•• 

MICHEL WATSON 

FORD MOTOR COMPANY 

POBOX 6248 

DEARBORN MI 48121 


Re: FRD1311933  vs Ford Motor Corporation 3FAHPOGA6BR

Dear Madam/Sir: 

The above named customer has requested a written arbitration hearing and a 
claim has been opened. 

Enclosed please find the following information: 
* Customer Claim Form (CCF)
* Any documentation submitted by the attorney 
* 	 Agreement to Arbitrate (except in California); 
* 	 Oath of Participant - Please complete this form and return it to us so that 

it is received within fourteen days from the date of this letter. 

As the arbitrator will not have the benefit of oral testimony, it is critical that you 
submit a complete written position, including all arguments and documents that 
support the decision you would like the arbitrator to make. 

Your written pOSition should address all relevant issues, including 
answers to the following questions: 

* 	 How many times has the vehicle been subject to repair for each problem 
alleged and how many days has the vehicle been out of service because of 
these repairs? 

* 	 Do the alleged problems currently exist? What arguments and facts 
support your conclusion? 

* 	 What is the cause of each alleged problem? What arguments and facts 
support your conclusion? 

* 	 Do the alleged problems substantially impair the use, value or safety of 
the vehicle? What arguments and facts support your conclusion? 

* 	 Is the vehicle eligible for relief under the state lemon law? What 
arguments and facts support your conclusion? 

* 	 What relief that should be awarded? What arguments and facts support 
your conclusion? Please be sure to include the purchase/lease price of the 
vehicle, the amount of any reasonable use deduction and any 
overallowance/negative equity/rebate amounts that should be taken if a 
repurchase/replacement is awarded. 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600 . Arlington, VA· 22201 • Phone 800.955.5100· Fax: 703.247.9700 

£ 1 d Jt 
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Your written position must include all supporting documents (i.e' l repair ordersl technical 
service bulletins, purchase contract or lease agreement) that you wish the arbitrator to 
consider. 

BBB AUTO LINE must receive your written position and supporting documents no later than 
close of business fourteen days from the date of this letter. On the following day, we will send 
each written position to the other party for comments. Please reference the case number listed 
above at the top of each document you submit. You must also complete and return the 
enclosed Oath of Participant form. 

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, the BBB will provide you 

with three days advance notice of the inspection date. 


If you have any questions, please contact me at 800.334.2406. Please fax your position to 703.247.9700. 


Please call me if you have any questions. Thank you for your cooperation in this matter. 


Sincerely, 


Edith I\lewton at Extension 512 
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BBB AUTO LINE 


February 1, 2013 ~ •BBB,..-. 
  

 
CHICAGO IL  

Re: FRD1311933  vs Ford Motor Corporation 3FAHPOGA6BR  

Dear  C/O Eric Kaczander, Esq: 

We have received your documents and your claim has been opened. Please 
review the enclosed brochure How 888 AUTO LINE Works. This booklet explains 
the BBB AUTO LINE program and contains the rules that will be followed in 
arbitration. 

It will help us to resolve your dispute if we have all of the available information 
about your case. Please send us a copy of the following with your case number 
referenced at the top: 

--X- No further documentation is required at this time 

Your signed Customer Claim Form 

PLEASE NOTE: Your case will not be arbitrated unless we receive a 
Customer Claim Form signed by the customer or signed by the attorney 
and accompanied by proof of the customers authorization of 
representation. If we have not received this form within 10 days from 
the date of this letter, this case will be closed. 

Repair orders relating to your complaint 

Your current registration 

Your bill of sale (purchase contract) 

Your lease agreement 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600· Arlington, VA· 22201 . Phone 800.955.5100 . Fax: 703.247.9700 

~lIIIlilllf! !£211mOOllllllilillilill j[ 
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You can fax the documents to 703.247.9700 to expedite the process or mail 

them to the address listed above. 


Sincerely, 


Edith Newton (Ext. 512) 
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--
BBB AUTO LINE 


• ~ AGREEMENT TO ARBITRATE 

BBB. 

Date: 02/01/2013 Case Number: FRD1311933 
Customer:  
Business: Ford Motor Company 

Mfr-Info: 6700 KY 3FAHPOGA6BR  

The decision of the arbitrator(s) will be in accordance with the BSS AUTO LINE arbitration Rules and the 
applicable manufacturer's Program Summary. All remedies will fall within the confines of the applicable 
manufacturer's Program Summary unless additional remedies are noted below. 

Model : Fusion 
Year : 2011 

All parties named above submit to arbitration the following: 

* Engine
* Brakes 
* Engine/electrical
* Electrical/transmission 

The parties have come to agreement on the following: 

N/A 


Each party requests the arbitrator(s) render the following deCision: 


Consumer : Repurchase 

Manufacturer : Denial 


The manufacturer also agrees to extend authority to the arbitrator(s) to award the following: 


Council of Better Business Bureaus, Inc. 
3033Wilson Boulevard, Suite 600 . Arlington, VA· 22201 . Phone 800.955.5100 . Fax: 703.247.9700 

dE _iill 
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BBB AUTO LINE 
Customer Claim Form 

Case number: FRD1311933 
Contact Date: 01/30/13 

Start Date: 02/01/13 

Please make any necessary corrections to the information below, .min! or verify your VIN number 
and lienholder/leasing company information at the bottom of this page, and complete the missing 
information in Section 4 on the next page (attach additional sheets as needed). 

SECTION 1- CUSTOMER INFORMATION-
Titled owner: 

Mailing ClUUI o:::>~  

~: Chicago State: IL Zip code:  

Day phone:  Evening phone: Cell phone: 

Fax: (  E-mail address: 

SECTION 2: VEHICLE INFORMATION 


Make: Ford Model: Fusion Year: 2011 Current mileage: 31882 

Name(s) that appears on the vehicle title:  

Selling dealer/city/state: SAME1 , KY 

Primary Servicing dealer/citv/state: MIKE CASTRUCCI FORD LINCOLN OF, 

Acquired as o new IX! used o demo o leased Is the vehicle in your possession? 00 yes Ono 

Purchase/lease date: 07/15/12 Mileage at purchase/lease: 

First repair attempt date: 08/02/12 First repair attempt mileage: 22097 
How often is the vehicle used Number of vehicles owned Transmission type: 
for bUSiness purposesJpercentaQe): 0 % or leased by the business: o Automatic ~ Manual 

Has the vehicle been in an accident/had body damage? o yes ~ no Date of accident: 

Description of damage: 

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern) 

vehicle repurchase plus $2500 for inconvenience and 2500 for loss of use. 

Please complete the miSSing information in the box below and on page 2. 

VEHICLE INDENTIFICATION NUMBER 3FAHPOGA6BR  


LienholderI Leasing Company _____________ Phone Number_________ 


Account Number __________________ 


Page 1 
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• • 

Case Number: FRD1311933 
SECTION 4: VEHICLE PROBLEMS (List primary problem first) 

Does the 
# of problem 
repair List the date, mileage, and days out of exist 

P bl s • d I • 

Example: 
4/23/06 3,500 miles 5 days 

A/ C won't cool properly Any Dealer, Inc. 2 6/10/07 12,700 miles 1 day yes 

Engine 1 yes 

Brakes 4 yes 

Engine/electrical 2 yes 

Electrica I/transmission 1 yes 

Total days out of service for all problems: ____ 

Signature of Titled Owner(s) ________________ Date _______________ 

Printed Name of Titled Owner(s) _____________________ 

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute 
under the BBB AUTO LINE Arbitration Rules. 

Please mail or fax this completed form with copies of all available repair orders, your vehicle 
registration, your sales agreement or lease agreement, and any other relevant documents (e.g., 
written correspondence with the manufacturer, etc.) to: 

BBB AUTO LINE 

3033 Wilson Blvd., Suite 600 


Arlington VA, 22201 

Fax:~~~-~47-9700 
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BBB AUTO LINE 


February 1, 2013 ~ 
Re:W-C2 FRD1311933:  vs Ford Motor Corporation• 3FAHPOGA6BRBBB.

• KROHN & MOSS AL GA IL KY KS MN MO WI TX 
10 N DEARBORN STREET 3RD FLOOR 
CHICAGO IL 60602 

Dear Eric Kaczander, Esq: 

We have received your request for a written arbitration hearing on behalf of the 
individual named above. 

Enclosed please find the following information: 

* 	 Program Summary - This document explains the types of claims that may 
be arbitrated in the BBB AUTO LINE program and the remedies available. 

* 	 Agreement to Arbitrate - The purpose of the Agreement to Arbitrate is to 
outline the positions of both parties to the dispute. The Agreement is not 
intended to explain your full position. Please read the Agreement carefully 
to make sure it accurately reflects YOUR position. If you have any 
questions about YOUR position, please call us immediately.

* 	 Customer Claim Form (CCF) - Information we have on file regarding your 
complaint is recorded on the CCF. Please verify the accuracy of the 
information and return the CCF to us with any necessary corrections or 
additions. 

* 	 How BBB AUTO LINE Works - This booklet explains the BBB AUTO LINE 
program, and contains the rules that will be followed in arbitration. 

* 	 Oath of Participant - Please complete this form and return it to us so that 
it is received within fourteen days from the date of this letter. 

The information you submitted meets the minimum requirements to enable us to 
begin processing the claim. However, because the arbitrator will not have the 
benefit of oral testimony, it is critical that you submit a complete written position, 
including all arguments and documents that support the decision you would like 
the arbitrator to make. 

Your written pOsition should address all relevant issues, including 
answers to the following questions: 

* 	 How many times has the vehicle been subject to repair for each problem 
you are alleging, and how many days has the vehicle been out of service 
because of these repairs? 

* 	 Do the alleged problems currently exist? What arguments and facts 
support your conclusion? 

* 	 What is the cause of each alleged problem? What arguments and facts 
support your conclusion? 

* 	 Do the alleged problems substantially impair the use, value or safety of 
the vehicle? What arguments and facts support your conclusion? 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600· Arlington, VA· 22201 . Phone 800.955.5100· Fax: 703.247.9700 
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* Is the vehicle eligible for relief under the state lemon law? What arguments and facts 
support your conclusion? 

* What is the type and amount of relief that should be awarded? What arguments and facts 
support your conclusion? Please be sure to include the purchase/lease price of the vehicle, 
the amount of any reasonable use deduction that should be taken if a 
repurchase/replacement is awarded, and a specific description of any other remedies that 
you seek. 

Your written position must include all supporting documents that you wish the arbitrator 
to consider. Please send us a clear copy of the following documents that were not included with 
your initial submission or were not legible when our office received them: 

No further documentation is required at this time 

Repair orders relating to the complaints(s) 

The vehicle's current registration 

The purchase contract or lease agreement 

Other: 

If the arbitrator decides a repurchase or replacement is the appropriate remedy, the arbitrator will 
need accurate information about the vehicle's purchase price as well as any collateral costs, 
incidental charges and other expenses that your client seeks. Please submit an itemization of 
those fees, along with supporting information/documentation, so we may include these amounts in 
the Agreement to Arbitrate to permit the arbitrator to appropriately evaluate your client's request 
for relief. 

BBB AUTO LINE must receive your written position and supporting documents no later 
than close of business fourteen days from the date of this letter. On the following day, 
we will send each written position to the other party for comments. If we have not 
received the requested information from you, the correspondence and documents you 
have provided us thus far will serve as your written position. Please reference the case 
number listed above at the top of each document you submit. You must also complete 
and return the enclosed Oath of Participant form. 

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, we will provide 
you with three days advance notice of the inspection date. 

You may either mail your position to our office at 3033 Wilson Blvd., Suite 600, Arlington, Virginia 
22201 or fax it to 703.247.9700. If you have any questions, please contact me at 800.955.5100. 

Sincerely, 

Edith Newton at Extension 512 
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From: TA: 10.1 00.0.2:44998,6193301897 Page: 1119 Date: 1129120136:26:35 PM 

VIA FACSIMILE: 703-24'1-9700 
(With Delivexy Co.rlinnalion) 

Counail of Better Business Bureau, InC!. 

Attn.: Maury Umanzor 
4200 Wilson Boulevard. 
Suite 800 
&·1ington/ VA 22203.1838 

RE  v Ford Motor Company 

January 29, 2013 

Wflt&~ 
'FWI~nCr33 

-----------------------------~ 

Plea.se sen onlYi plea.8e do not send any paper fonn of notices a.8 our office is paperless. 
Thank you for your cooperation in this matter to our request. 

Chris Hyatt 
Krohn & Moss, Ltd 
1 0 N. Dearborn st. 
3rd Floor 
Chioago, IL 60602 
(312) 578·9428 Ext 206 

t"••••• ; 
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From: TA:10.100.0.2:44998.6193301897 Page: 2119 Date: 1129120136:26:36 PM 

Jan. n 2013 4:09PM Cold S~ring Branch 859 441 1467 No. 1.329 P. 5 
BSS AUTO LINE 


Customer Claim Form 

Case number: 
Contact Date: 

Start Date: 

Please mftke Bny necessary cOl"rectlons to the lriformatlon below, m:lnt. or verity your VIN number 
and lienholder/leasing company information at the bottom of this pagel and complete the mlssifl9 
information in Section 4 on the next page (attach additional sheets as needed). 

SECTION 1: CUSTOMER INFORMATION 

Titled owner:  

Mailina address:      

Cltv~ Chicago state: IL Zip Gode:

Day phone;  Evening ohone:  Cell phone: 

Fax:  E-mail address:

SeCTION 2: VEHICLE INFORMATION 

Make: Ford MQdeJ: Fusion Year: 2011 J:urrent mlleaae: 211:82.6, 
Name(s) that appears on the vehicle tItle:   

Seiling dealer/city/state:' Mike Castrucci ford Lincoln Mercury, Alexandria KY 

Primal"\' ServicJna dealer/cltv/state' sama 

Ac:aulrEld as 0 new [} used 0 demo 0 leased Is the vehicle In \lour possession'? IX! ves 0 no 

Purchase/lease date: July 15,2012­ Mileage at purchese/letlse: 20,117 

Ell"$t feP12ir attempt date: August 2, 2012 First repair attemot mileage: 22,097 
How often is the vehicle used 
for business ourDoses (oercentaae): 0 % 

Number of vehicles owned 
or leased bv the busIness: 

Transmission tw~
t:iAutomatic Manual 

Has the vehicle been In an accident/had body damaoe? Dyes Eno Date of accident: 

Description of damage: 

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your con~erl1) 

VIN!3FAHPOGA6B / Vehicle Repurchase plus $2,500 for Inconvenience and $2,500 for loss of use. 

...._ T. ~_ ",_ 

Please complete the missing information ~n the box below and on page 2. 

VEHICLE! INDENTIFICATION NUMBflR ;J'lA II' (76-lItJ 

Llehholder/Leaalng Cothpany ~\:\;C\\ 1)Q ,nlli,O tifbJJCR. Phone Numbe(1-sgJ 9y~-(J3JJ...... 

Account Number ~\'--'-\..L'\-=-~-\j~-...;...q.:...S"",--_______ 
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From: TA:10.100.0.2:44998,6193301897 Page: 3/19 Date: 1/29120136:26:36 PM 

Jan, n 2013 4:09PM C()ld Spirlg Branch 859 441 1467 No, 1329 P. 6 

'<'.e"$\~~ M\\:Jt.., 
\l,b'o...~'\~ \1"\ \){'o.'tQ..S C:..e...<;,.y(\)(L\ 

'~\'O...U ·VeCo.\ C\~ +D 
'" C(J .) 

'l{,""~ .~~;) 
c...~Ut("~ 

'[3Ic:.. k 5~f11 c.he.ch., 

l'-1-......:...l'''-'J1,_ 

J) 

1/ 

1/ 

\ \'d­ ';)1, 'OLf!{ rn ( 
~'~d~ 

i~ 11­ vP, 1'?1 mi 

'ldW1 '''a\1lr~ SO) ~(()O 
/ZIIK //2.,. JO,l 71/ 2 

Bn:;.. ""-~ pejq I Qjce;3 f, 1/ 
~ ~/~r a 

,tal days out of ••",1•• for~~bl.m.:~ 

Ign.lure of Tltled Owner(s)
am submitting this dispute for resolution In the BBB AUTO LINE programl and I agree to 
,dar the BBB AUTO LINE Arbitration Rules. 

lease mail or fax this completed form with s:Op'e§ ot Zlil avall,.,ble repair orders your vehicler 
19lstratlon( your sillIes agreement or lease agreement, and any other relevant documents (e.g.,. 
'rltten correspondence with the manufacturer, etc.) to: 

BBB AUTO LINE 

4200 Wilson Blvd., Suite aDO 


Arlington VAl 22203-1838 

Fax:: 703-247-9700 


Date ---,-\.L-...J-I--!'!--~l----_ 
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From: TA:10.100.0.2:44998,6193301897 Page: 4{19 Date: 1129/20136:26:36 PM 

08102/12-06106112 22.097 
EngIne seems to hesitate OIl 2-3 up shit 
and can feel at 70 MPH cOilstanl speed Engine 

Vibration in brake pedal when braking at 
times 

Brakes 

10/22/12-10130112 26,856 Brake pedal goos 10 the 1Ioor 

Replacement master cylinder failed 

Brakes 

Engin elElectncal 

11102112 27,044 
Wrench lamp came OIl and vehicle would 

not accelerate. Taw in 
Electrlcallrransmlssion 

Check for a popping noise on DR. side 
when laking off. Sometimes on turns 

Clleck brakes seems like there is a lot of 
play in the pedal. Noticed since master cyt. 

Was replaced 

Brakes 

Brakes 

11f.23/12 26,322 
Check engine light Is on and Ihe car will go 

Into limp mode and Is un driveable. EngfnelElectrical 

12106f12-12/()7I12 30.237-30,260 
There Is a popping noise from under the 

car when backfng op on B. decline Brakes 

There Is a popping noise from under Ihe 
car In the front 
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From: TA:10.100.0.2:44998,6193301897 Page: 5/19 Date: 1/29120136:26:37 PM 

Jail. 21. 2013 4:09PM Cold Sping Branch 859 441 1467 No, 1329 p, Ii 
L 

Mike Castrucci WUNCOLN VE~,~i~ 
ford/I.lncoln Mereurv ., AJollandrla Mercury~ BUYER'S 
Ph 859.448.9400 Fax 869.441l.2400 7400 Ale.:tandrla Pike. Alexandria KY 410111 ORDER 

PURCHASER SALESPERSON 

ADDRESS DATE . . .. .. 
CITY STATE ZIP COUNTY 

.' , .. .. 
• ~raf~Y .l.6i\U"r,) PC:!t(HJ.S! fltOM '.11" '~~itJlCCI FO!lO cr;C;:f,,"' "\~'JJlV .;,. ~l£I;';:Dllji.. ~'JC ;":JOCll; :I!£ lE~:JS HOME PH BUS PH 
'!lQ r.O~;(IlrICIII ~PW'i(b ~:I TIll '~CtIT l:lP , • .;~u, 7Hi't o".,~~ }:J! .'.'OIIIt, V!H.:o.E"~ .!~~U/ ~"{~OCO .. , 

YEAR MAKE MODEL STOa<tl.. . ' , 
SERIAU MILEAGE 

.' 

EXTRA EOUIPMENT ODOMETER REPRESfNTATION " 

MlkeCa.lIIJ~ci For4l1ncoin MeIWIYofAlwn4ria r.Plt$tl\It~To "I.IIt bee! 01 vurKnowledgu"lha OIlQffilhll 
of INa whlcle il eOl(e~ ~epl "$ ~ ~ 6thOlWiu AOlOd 011 ilia ,epaWoly provided "adamlle, 
$!$!ellent" Md !nOColftptllV ItlJl no kIIGWlld9ul any lOts ~ previous CJVMelS Illlll~ co nlt.$l!(• 

SELLING PRICE $ 
. :.. 

$ 

$ 
$ 

.. 
$~ 

$ . 
$ . " 

II~EAT OF TITlE 
MEMOlrru AlHlEN Iour-Of.sTATETRADE IN ": '.' 

i 0 0 o i _0 - S 
$ ~ 

}- KENtuCKY SALESTAX $ 
, , 

, IluCfNSf TllAl'iSffR NEWUCfIAT~ alOAY UC PiAlE NOTMY OOOOMllI-ll'ARY FEE .. County, Title Feee. License "'ale!! : 
$ ..ij$ : 0' $ . :.[] $' Os II ' '0 

TOTAL (Cash DeUvfrY Pritm) , ..' 
$ 

TRADE4N INFORMAJION 
O'-'POSIT NO. S 

" 

MA.i!E,. : ..' .! i : " . ' MODEl. ~ '<; •• 

credit Lito Insurance $ 
f ~.. 

"',~Y~ll MILEAGE Accident &Health Insurance $, . .\ .. 
IJSED CAR ALLOWANCE $ 

.. 
SERlAlt· . .. ! BALANCE OWEO $ 

;f 
" .. 

, '. 
w,s. OcSCMf'TlOII TRADt";.IN EQUITY $ " 

IlIctlOtlvas}Rabales $ 

C.O.D. No. $ 
PA'lOFFTO GOODTlU TOTAL DOWN PAYMENT $ , ':-: ' . 

BALANCETO FINANCE $ '.PAY DfFAMDUNT ',. fllOMWIlO 

CONTROL ACCOUNT AMOUNT WA.~~ANrI D!5CI.All"l~1I 
OE4L~R HERU'/ IX?I'lUS\.'1 OISeLAIII!:?i ALL WAI\A,I,'JTlES Of A,'IIY KINO QR 

SALE SlOCK" 3 - C:HARACTI1R. ElTHSR E;<'f'RI!SSl!o C!\ IMPliED IINCllJDI~IG .'.IPl!EtJ WAFHIMITIES OF 
l'tIeRCIfA~I'l'~aILJr' OR mNItSS FOR A i'AlmCuLAil PURPOSEI (Oncofnlnl) HIt mOIO! Vllhitlv 

COS STOCU # to be dallverelllO bU'/llf .Ad "ver ICl!Jlowlaog!llln6 ilea.JlII such disclaim!r. I~ J.!I rurther agreed, 
howevtr. Ihal neitlllrtfte 'ealr1 nor the me "u/acllller wlft bailable {~1{8I1uflllo Ufecld,IiV8ry. 

flEOOND.OGT 1365 · JIJIWWAlV~R: THE'IJ'IOERSICil'1W 1I1f11!1\ teea W,>\iVE THE RIOH't YO Al'IIlAl 8'( JU'i!Y 
OVlIl. ALIJYN 4 of' 

COt'lCIiF\NI~lGAl'I,(MIO All MA'rieRS A;;GINO OUT OF Oil I~J .UJY WAN ASl'.IOCb\T!lP 'NITH 
T"''' "URCI·I.~SE ell fiNANCE Ol'n-!I! MOTOR 'IErIlC~E iJeSCrugeb ,~"Q\ji. 

TRADE-IN STOCK, 1350 .f- In t"e t\e 1110(1)( vthicle covared by 111ft Ord8.l' is a ~,.d mOI(Jt vehicle, OIQ W81rlll~ 01' repre­
.,. $.(lI\IQli~1\ I~ m~e by lira i)oa191 IS 11l Ixtanl such 1Il0tGf ve:-li,le has bee~ used, I~g3r ~$$ 01 tbe 

'/Ilileetd shoWn on I~s 5p.,domelllrorolomll1lr oluid u"d mGlor vehicle. 

£'s.p'ACe. 2S15 · THE /IliON'!' A~IOTHIi IIAC:< Of THIS O:lDl:il. COMPRISE THe ellTlflE AOA~£;Vl1!,Il1 
paflTAIMINI3 TO THIS PUACHA;!! ,'I~JO NO OTHE:I AOOe.:MeNY O~ MI'f KINO, V61f8Al 

ACCT. fU,C, CUstf 1\10 + UI'!OI!/lSTA,'IOINCI CIlI'~OMISS WHATsoevtfl WIL!. all A~coomz!:!). 
Thl$ Otdtr I. BO! vbll.:! utleb tl/CUP'''' in writing by en Officer or IAe Deal6f and uP9roved by 8 

TAX CUSI, 2llSi · r~t~OMior& li~.ne. GOn'lpifty 6s 10 any lis',"" 10 tit IIn.of_d. 

DOC. FEES 9301 · I HAIII!. .R~AOTIIE PfUNTEDMAn"" ON T:-Il! '.:lC'~IT .~,\II) iHE 3AC:( Ot'Tl1IS OflOE)I Ai'l\) 
AGnEE TO IT AS MAT OF THIS O(lC611, THE SA....S .~S I~ I'!' wls:'!! P~lo'IT"D AIIOVE M'( 

PAY OPF CUST.II 2:hO · S:QNATURS. Ileprese1ll 11181' .mat ManIS Vllrs orawl. rhlllbYllltnllW19d,. rnaiptola copyof ibis 
Ordar and lulhorire MIKE CASTRUCCI fOliO lINCotPl MERCuRY 01 AlEXANDRIA, lI'iC. 10 iniliate a 
ctedil check t~rouQh the Creell 8ureou. 

FIN.IIES.CA. 0\19 · OP"IONA~ I!XT~I)!i.O WAl!RANlYWAS FULLV EXPLAINED ANI) IACcEl"lt!o (I~It~ REJECTED IInltl.all
CUSH 1280 -t Wilhout milia! 01 fltllltd ClIItg, AiJtlMlDcaliv CORllllutu 1I$,~on 

,', j I HAV~ AEC€JIIED .-\ CO~'I OJ< ,\LL Dt.:ll:U,'A£N';:)I ~I\'i£ SI6~IEl> ATTHI' TH'vlE OF SIGNI'IG.l.A.H. Ace. 700 , , 2JOD. ~ .' - lIeAO. UNbell:lTOOO AND AoaSEO:.. 
\ 

, 
lJuyara ~ignol.rl Dal$ 

E.S.P' 5411 · .' 
Aac81!1ed Miko Cuttuo;d Fo/'lll.lllcoin Menu", orAI~l'(frll, Inc. ~v 
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From: TA:10.100.0.2:44998,6193301897 Page: 6/19 Date: 1129120136:26:37 PM 
Jan.29. 2013 4:09PM Cold Sning Branch 859 4411467 	 No. 1329 P. 

ADDITIONAL TERivlS AND CONDITIONS 

Th~ Old'll Oil th~ /d''''(~' $i,j~ h:er·~o' is slJblllr.IIO the follcwing IQrms and conditIons ...... hico II.,,/!: b11eh mutually 8gre11a up/an; 
1. 	 Said mOlOr vehlole. 8COIIIIIIOri(ls and extras shall bo delivered on tho datI) &pecllied or as soon therell""r as p(actlcable 6ubjllDt to dalay. on account 

of fire&. strikes, rlol. Wllf, thutdowna at !he lactorv, Deal8r'& Inllbility to prollurll delivery flam tho factory, or tD othet cuualliee or ciroumstances 
beyond Dellier', control. tlma or deliverv in any eV01\t to b3 deemed cxtllndeQ CQf'rllspo!'ldlngly. 

2. 	 If Ihe used vehltle Irllded ill bv Ihe Buyer is nol daliveted 10 the OealQr allhe lime this Ofder Is signed, or, If al the time 01 SUM deliv81'V, the said 
vehicle an(!lor il& IIre~ or eqUipment I; not In Ihe 911ma condition 1111 when appraIsed. Ihell it iA agreed lhat suclllllled vehicle lIball be re-lippraillQd 
by Ihe De~ler liB of the time 0' iluch deliv~IlV, 1100 lha trade·in allowance for s\leh ulled "ehlcle shall be Ih8 amount or such re·!lppraisill.Th.e trade-in 
allowanc& shown In this Order ill lha amount thlilt ihe Dealer 8gre,,, to :111010\1 providing Ihll purchaser accepls deliver'Y and complaleEI Ihe daa1 at 
1111'1 time agreed Upon in 8ccordance with the stipulal&d term!!. 

3. 	 If the COl'ltrecl balanoe Ipllyol1i on Ihe used vthiclQ lredein should be morttn!!n Ina amount Indicated on thIs Order, Ihe BWlIr a{lreQ$ to pay the 
Peeler $vQh 9)(C9&S in cash Immedialely upon demond, or at his option, tlla Daaler mllY Ol1nCllllhls Order. Should the amount or Buell P!iYotf bala6S 
lhalllndicated on the Order, !IIJ&h dlfferenCl) shall bCllpplied to the Buyer's oonditlonal sale conlfac!. II any, alld otherwise Pllid 10 Ihll Buyer In C8lIn.. 

4. 	 The Buyer warranls thCllliIU tallllS of e:verv kind levied 696inat 11'111 used vehiolo trade·;n h&v8 bean fully paid. Should ~nv govoYnmGl1l!1l agency!1.J1ty 
Clt claim & tax lien ordem8nd on or 1Ig8ill!lt ouch used vehicle, tha Dellier mllV, at hl£ oplioll. pay Ihe SlIme and the Sllyer 4'(I(IIBII to pay the amount 
the(aof Immedlalely upon dem.nd. If tile used whiole traded-In Is regilitered or Ii&sossd In any p'lIC6 alh!!!f tMn In 1M State of lhla aalQ, Ihe Buyel 
agrOBB to Immedlalely secure regl'tnl1ion for such vehicle and to pay ttfl'l8nd 811 ellpentgs or rellistrlllion tSIN! incfdllnlallherelO. Shguld the D6IIIer 
!leBurn", Dr be put to aoy Ql(pel'lse. in oonnectlon which SuM registl'lltion, the Buyltr will pay the Dea'er the amounllheraal on demeno. 

6. 	 This O(d&r III not asslgoable or tfanlill)l'8ble wiliJout the written CI)ns9nt 0/110 Officer of the Dea'er. 1110 I;lhaoge In Ihe lerms and CQodit/oos of this 
Order el'ill( e)(ocullon by the Buyer ean be made without the written consent of 8n Officer 0/ tho Dealer. 

6. 	 Thll Buyer hereby guarantel!81halllll slBlemonl& made bV /lifTland &8! forth in lilts Order anliln the r.'erance statemenl OOI1O(lInlng crQdllln(orm~' 
UOI1 signed at the time 01 sig"ing thIs Order tlfe Irue and correct, end that the Dealer may a«ept tIlelTl 88 being !!'IIQ represenlations of e)(lstlng 'acts. 

7. 	 If ths SUV9r lallG" to por/orm aU Ihs terms 81'1d cond\riotlt of Ihlll Oroer, the Oealel, at It!! option, may tf)rmin"e Ihia alffQQ(I\Ant, or may Ol(6Mls9 any 
rlgllt Qr rft{nl;ldy £liven hfm bV law in addillotl to all righte rod remedies specified herein, and all such rlghl8 Bnd relJlsdla8 chall be cumullllivs ilnd 
may be exercised 8' Iha 09a101's elecliQn. 

B. 	 The Buyer agrees to accept vllhiQlllllnd tlrlls,end equiflmal1t, subject 10 uBago and wear rlilJU1t!ng from (he necessity q{ driving over land tQ Iha p()ll'It 
of d&livery. 

9. 	 TII9 Buyer. before or at Ihe time of delivery of the motOC' vollicla covered by Ihi' Order. wID 8X!lcl/tll' lIlJ1lh (t\he( forms of agleemllnt or documents 88 
may be neC&8Sary to GarrY oul the terms and condltloll' Qf Ihll OrdQr. 

10. 	 Tlliu Ordar $hall be construl1Q Bod Interpreted under laws of the Stllta af OhIo. 

11. 	 If !!"allowance on " used vehicle Is Involved In this PUr'CMs6, it '" IIgre4d Ihat In the event tile USlld v&hICJe Is delivered to the Oaaler and this Ordar 
Is Ihereefier canconlid Ille Doler will ratum Ihe UIIsd va hide to the BIIY&' upon teceipt of paymlllr'lt fIJI the Dtlller'. reasonabla chargsl: for 910r8ge 
and for lIny (opairs l'l'I~d& by the Dealer while In thaft poufI&lilon, I( the \laed whlele has beon aold by !he Deeler before Gold ceneol8!1on, the 
Oaaler 8grees to pay tne Buyef ChI) protlll!lds of soch $lila le~s a telling commi$z!OII of IIfleen percent ltM'l and 1!lSS my exp~m~e i"IIL1T'1'tld by tile 
Dealer In storing, oondillQnin9 and advllrtieiog the &aid vllhioh\ (or £lele. If Ihe !l\IVer's ulled vehIcle b not dallvafQd to the Dealer until the Buyer 
J"l1fl!iivas Ihe wlthln ordered vaMIlIe. II is (lgraad that the usad v.hlde will be subjec' 10 rWpptals81 end that trw DealDl"o appraisal at th" 'Ims of 
delivery i. to be allowance tor the Buver':> !,I~<I vahieill. 

12. 	 It fs oxpressly a9r(led Ihal the purchlll(lr acquires no tieht, tiUe or Interes! in or to thl p(operty whk:llllil a9fllO' to purchase hereunder unl11 Quch 
propartv Is delivered to him .nd &IIOOr the lull pun:hllse prlca it paid In cash or" slitisfacrory deferred payment IllIfaamer.t Is executed bV Iha pattlel 
harllto, the terms of which shllil thereefll11 be controlllll9. 

13. 	 The B liver hereby .~reeB that hll has verified Ihe deSl)riptlall Qf tha motor vehlel. to his OWl'l satisfaction. end that it fllthe motor vahlcle he dilllrrllS 
to purchase, rugar<llesa of Ihl axtllnt to which such motor vohiclallu been used or reg9rdlaaa of whelher the de!lcriplion contained in this Order la 
correct or not. THERE IS NO WARRANTY OR REAASSENTATION AS TO THE COARECTNESS OF THE DESCRIPTION USeD INCLUDING MODEl.. 
YEAR, 1'.11\:<£. t:QU\?MENT OR OPTIONS OfTH6IJEHICLE" BEING PURCHASED. 

14. 	 VERBAL PROMlSE:S BY SALESr.I1:N ARE NOT VALID. ANV PROMISES OR Ui\lDERSTA~IC'I"'GS NOT HEREIN SpSCIFI!!D IN 
WRITING MID APPROVED 8VA~1 OFfiCER OFTHf DEAI.ERARE HEREBY EXPRESSe{WAIVED SYl'HE DEALER. 

15. 	 THE BUYER A13R!;!:S TO DELII/ER THE ORIGINAL Bill OF SALE AND THETITLE TO AN'( USED MOTOR VE:HIClf? TRADED HEREIN ALONG WtTH 
"fHI: DELIVER'( OF SUCH MOTOR VEHICLE, ANO TI-l€ BUYfA WARRANiS SUCH USED i-l0TOA VEHICLE TO BIE HIS PROPERTY, FRE~ AND 
CLEAR OF All L~NS ANO EMtUMBRAi'lCES, E){CEf1r AS OTHER'lI/ISE NOTEI) HERE'N. BUYER ALSO GUARANTEES THe MODEL YEAR IS AS 
5TATI:O ON nu: SIGM~O PURCHASER ORDER. 

16. 	 IN THE c.<\s:: OF A TflAoE:h'[iHt:· \~ltEAGE SHOWING 0/11 MY OLD CAlfS ODOMETER IS TRUE AND ACTUAL, .... '."'''," " ... 

11 	 If MYTRAOE·IN VEHIClE IS.~ 1930 OR N(!WEa MoDEL, I flEPRESENTTO MIKE CMTF!UCCI :ORD LINCOLN MERCUflY OFALEXANORIA, INC. 
THATTHE ~;(HI~USI eWSSION SYSTl:(\;1 H.'lS NOT aSEN R;MOVEO OA ALTERED IN ANY MANNl:R. 

mACE IN OVERALL ALLQWA~ 

IT IS UNDEFtSTOCO AND AG.'1ECO THAT WHEN AFPflOPRJAfE, THE SI;I.,LING PF.ICE Of THE V:HIClE I .<\~,1 PURCHASING MAY BE INCREASEO 
ASO'l5 THf; AD'IEf\'ISE.O PRICE. THE SA;'£S PERSON'S QUOl"tH) PRICE, THE MANUFACTURER'S SUGGESTED RETAIL PRICE, HC., AND THE 
EXAcr Ai\·IOUNT OF Iii/CReASE" H,lS seEN ADDED TO tvlVTRADE IN VEHICLE AS A "TRADE 1M OVERALtaWANCE" FOR T!1E PIJRPOSE OF REDUCING 
MY NEG,:\,TI'Ie EQUITY 

Buyef'll SIgl'larure 
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From: TA:10.100.0.2:44998,6193301897 Page: 7/19 Date: 1/29120136:26:38 PM 

Jan. n 2013 4:09PM . Cold Sni~g Branch 859 441 1467 	 No. 1329 P. 1 

WIlKE CASTRUCCI fORD SJlLES 
1400 Alexandria Pike • Alexandria. KV 41001 

PHONE (tl59) 443.9400 

This is lin addendum to the Buyer's Order between Milre Castrucci Ford (Dealer) and the 
Customer identifted below. Customers have taken delivery of a vehicle before finnlRpprovnl of a 
loan 01 lea~ 19Ieement aoo therefore make the following ~greemen($ with Dea]er; 

1.) 	Customer will fully insure the vehicle against all risk of loss, tbeft, damage or destnlClion 
effective immediarely. 

2.) Dealer will submit the lOan Or lease agreement signed by Customers to appropriate 
financing companies for approval. 

3.) 	Jf the loan or lease aw:eenll,mt ilS not approved within 45 day~ after this date;nealer 
will notify Customer of that fnet. 

4.) 	Immediately thereafter Customers will return the vehicle 'to the Detil~r in its original 
condition except fOr mileage incurred through reasonable use. 

5.) At that time CUstomers will (A) pay the outstanding balance due to pUlcha.se the vehicle 
from the Dealer in cash, or (a) sign a loan or lease agreement on the tenns offered by the 
financing company which has accepted the CUstomer's application for credit to purchase 
o't lease the vehicle, Ot (C) cancel nIl agi;'eeme)lts to purchase or lease the vehicle. 

6.) 	IfCustomer chooses option 5 (B) they understand and agree that a fun disclosure of the 
terms of the loan Or lease agreement will be made at that time but tQltt the IOlln OJ lease 
agreement will have the same date DS this Addendum Ilnd if signed by Customers, will be 
effective as of that date. 

7.) 	IfCuBtomer chooses option 5 (C) they will at that lime pay tne Dealer the retail cost to 
repatr all damages 10 the vehicle and also will pay 15 cenrs for each mile accumulated 
while customers have had Ihe vehicle. . 

T<ljsecure their Obligalloa.lUl. Olstomers gi:ve Dealer a security interest in the vehicle, a 

... ";'/01( (year) ?l\.·(~(make) !,v,{;'t-.l/ (Model). . 


Customer

Customer ------:'-1--­

PE13-003.4 001469LC

http:pUlcha.se


---

I n i" I' ,i\1c.. lit> 

...!.'" :: r~ ,... A 

"~ ...~; ,_:. t'- Q .. 

CONTROL NO. 

-0-02-06586  RENEWAL DECAL ONLY 

~PIR.E5 PREVo PLATE NO. PREV.tlECAL NO. Sl'ECW. :AeG15TJL1IIIrre::J LOCATION ROOST. WT. 

-31-13 08   REGULAR REGIS. 

VEHICLE 1YPe VEHICLE IDEPli1F1CA'!1ON
:iSENGER AUTO 3FAHPOGA6B

, 
• YR. IHlTYl.£ IllAKE 1TT1.E'M). 

:1 4D FORD  

OWl'olER(S} NAME(S). AODFlE3S. soc, ~c. NO.(S) 


 


DATe OF ISSUE ct.E1'll< I.D.

HIGHLAND HTS KY 
dPIDYEe 07-30-12 PAS 

OOUNTY CLEAK; J'ACI< SNODf3RASS 

:H006tJ ()7/30/12 16::4a:47 eOVNTY OF lS$lJNIICE: CAMPBELL COUNTY 

;.ss.1S' flEV. C/96 

COMMONWEALTH OF KENTUCKY 
CERTLR'CATE OF REGISTRATlON 

- Fee and Tax Receipt - . 

CECAL NO, ' REGISTRATION TYPE 09301MBS AF 

0.00 

7&00 

6.00 

PAID 13.00 
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From: TA:10.100.0.2:44998,6193301897 Page: 9/19 Date: 1129120136:26:38 PM 

859+431 +6061 FIFTH THIRD BANK 03: 17:20 p.m. 01-04-2013 

MIKE CASTRUCCI FORD-LINCOLN MERCURY OF ALEXANDRIA, Inc. 


7400 ALEXANDRIA PIKE 

ALEXANDRIA. KENTUCKY 41001 ~LINCOLN 
PHONE: (859) 448-9400 

46416 

ION/4DR SDN S FWD 
HIGHLAND HTS, KY  

o G A 6 B R    

~~~~~~.g.gg~~.IRI. LIMITED WARRANTY: The only warranties 
!!! applying to 11119 tem(1I) are thOse which may 

be oIIwed by 1M msnufaClurer. The ~ing 
dealer hereby exprllSSly disclaims aU warran· 
lies, lIi1Iler express or Imp[tsl1. InclU~lng any 
Implied watRl/1ties 01 merchMtallilllY at f~· 
Il8IIB IQr II parllc:ular purpose. and nelloor 
assumea not aU\h()(lze9 soy olher jlersQl\ to 

JIll II 1 TOTAL LABOO & PARTS 0.00 assume for nany lJab!ily In conneotlon wilh 

......~~~~~~.~..~~~~~~~.~.'I.'~'.~.~..••••••••••1111118 sale ot this Hem(a) andlor ssrW:e. Buyerpi ahall nO! be enli11ed 10 fecowr from the ~g 
dealer arvt conaeq(!8n1ial damages. damages 
10 property. dami\g&6 lor k>tI$ of Ute. 10$$ ofAT 
lime. lOss III prom. at income, or any oilierTECfl CHECKED ROAD1EST£l) TO VERiFY COHCERN. FOUND REAR 
inckk!nlal damag&9.BRAKe ROTORS OUT OF ROONO 

PERFORMED VERY LIGHT KACHININGOF THE REAR BRAKE ROTORS WITH 
THE ON CAR BRAKE LATHE. ROAOTE5TED TO VERIFY REPAIR. 

JIll 1# 2 TOTAL LA800 & PARTS 0.00 

JOO II 3 TOTAL LABm & PARTS 0.00 

CHECK [] CHARGE ( ] TOTAL LABOR .... 0.00 
TOTAl. PAATS •••. 0.00 

[] VISA/MASTERCARD [ 1 TOTAl. SUBLET .•. 0.00 
TOTAl. G.O.S ••.• 0.00 

IOIS.cOVIER ( ) TOTAL IUSC CIlG. 0.00 
***************~********************************* * T01Al MISC OISC 0.00 
rN THE NEAR FUTURE 'IOU WILL RECEIVE A SURVEY fROM * TOTAt. TAX ••..•. O.DO 
FORD MOTOR CO. IF vru CAlI NOT GIVE om DEALERSHIP" 
ASCORE OF ···COMPLETELY SATtSFIEO"'PLEASE NOTIF'I* TOTAL INVOICE $ 0.00 
ME IN ADVANCE. PRIOR TO RET\!RNING THIS VERY '" 
IMPORTANT SURVEY. * 
THANK YOU, * 

'" 
" 

o U P lIe ATE 1 N V 0 ICE *******"'*****-****"****" 

PAGE 1 OF' CUSTOMER COPY [ ENO OF INVOICE I 03:58pm 
TIot- 'hf"~ 11M :f\l-p'tOI>t;. ~""'f'I'.1I1 ERAJl'fTtMlf 

SFa$13Ul 0 ~" 
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From: TA:10,100.0.2:44998.6193301697 Page: 10/19 Date: 1/29120136:26:39 PM 

859+431 +6061 FIFTH TlilR08ANK 03:18:00 p.m. 01-{)4-2013 

MIKE CASTRUCCI FORD-LINCOLN MERCURY OF ALEXANDRIA, Inc. 

7400 ALEXANDRIA PIKE 

ALEXANDRIA. KENTUCKY 41001 ~LINCOLN 
PHONE: (859) 448-9400 

JC6 II 

4 6 

SION/4DR SDN S 

P 0 G A 6 B R 

~~__~.~~~__~~M•••••••••••I\ UMITEO WARRANTYr Tho onll' WIlmllllieB 
~ applying \0 thi! item(s) ftl'G \1lQ$e llotli(lh mal' 

FAIlED
.,..:"-...,..~.. AND VERIfIED REPAIRS 

......QTY. ··FP·NIMSER.. • .. -- ....... ·OESCRIPTlOIi· .. •••· .. LIST PRICE-UNIT PRICE· 
1 1 AE5Z-2140·A CYLINDER ASY . 
1 2 BG-84032 BG·BRI( FWSH. 

.)JB /I 1 TarAl PARTS 

W4AAANTY 
IHTERNAL 

0.00 

be off_d by the manufaclurer. The selllnll 
dMler hereby Illqlr~y dlS()lalm& all _. 
11.... eilhe, GXprtil or impll&d. including any 
Implied WlIIIMIill at merChantability or fit· 
ness \Or 8 partlCtIIar purpose. alId nelther 
e$lllllnOll nor sutllorizll IIny olher PEtI'llQll \0 
as$Ulll8 lor ~ any Ii&blly in e()(lnedlotl tMIh 
the $41& of tnla !lem(.) andiOt ser.lc&. Bu)rel 
IIIlaII not be enliltoo to Rloov~r from the 89IIlng'
d"'er 81'1'/ consequential damages. damages 
to prOperly. damagBS lor Ioas of we, 10;;& of 

••a·;·I·.•.~"~..•.'1'I"••'1"1''!i'Ii'".'1'·1·••••II•••rmB·'1'1"1'ij"l1"'•••••••1lime, 10&8 01 prom, or Income, or anI' other !IIi IncidenlSl damages• 

0.00JOB' 1 TOTAl LABCR & PARTS 

. _•..QTY. ··Fp·NUHBER····· ......... ·DESCRIPTIOIi··· .. •• ..LIST PRIC£-IA'iIT PRICE· 

CHECK (J CHARGE [ J 

VISA/MASTERCARD ( ) 

* 
* 
* 
* 

DUPLICATE INVOICE 

PAGE 1 Of 1 CUSTOMER Copy [ END OF INVOICE I 03'5tpm 

JOB if 2 TOTAL PARTS 

2 TOTAL LABCR & PARTS 

TOTAL LABOR .•.. 
TOTAL PARTS •.•• 
TOTAL SUBLET •• , 
TOTAl G.O.S •••. 
TOTAL MISC COO. 
TOTAl MISC DISC 
TOTAL TAX •• , ••. 

TOTAL INVOICE $ 

0.00 

0.00 

0.00 
0.00 
0.00 
0.00 
0.00 
O.OD 
0.00 

0.00 

PE13-003.4 001472LC
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From: TA:10.100.0.2:44998,6193301897 Page: 11119 Date: 1129120136:26:39 PM 

859+431+6061 FIFTH THIRD SANK 03: 18:36 p.m. 01-04-2013 

MIKE CASTRUCCI FORD-LINCOLN MERCURY OF ALEXANDRIA, Inc.. 


46416 


HIGHLAND HTS, KY 

7400 ALEXANDRIA PIKE 

ALEXANDRIA. KENTUCKY 41001 
PHONE: (859) 448-9400 

ION/4oR SON S FWD 

o G A 6 B R 

ffiLINCOLN 


~~~~~~~~~~~~~~~~~~D•••••••fII••mj UMITED WARRANTY, The only warranlies 
III!] apptylng 10 this ilem(S) als Ihos9 which may 

VERIFIED FAILURE 
INTERNAL HVOOAULIC LEN< 
REPLACED MASTER CYLINDER 
BLED SYSTEM AND VERIFIED REPAIRS 

•••.•QTY •• ·Fp·NIJlBER· .. •• •••• 
1 1 AESZ·2140·A 
1 1 OSP 

CHECK [J CHAA~ [ ] 

VISA/MASTERCARD ( ] 

_.... ·DESCRIPTIOIl·· .......LIST PRJCE .UNIT PRICE· 
CYLINDER ASY • 

JOB /I 1 TOTAL PARTS 

JIll * 1 TOTAL LABeR & PARTS 

TOTAL lABOR •••. 
TOTAL PARTS •••• 
TOTAL SUBLET ••. 
TOTAL G.O.G•.•. 
TOTAL MISC CHG. 
TOTAL HISC DISC 
TOTAL TAX •••••• 

TOTAL INVOICE $ 
.,. 
11: 

11: 

11: 

WARRANTV. 
INTERNAL 

0.00 

0.00 

0.00 
0.00 
lLOO 
0.00 
0.00 
0.00 
O.GO 

0.00 

ba olleAld by I/'i$ manulactursr. The SelUng 
dealer /'i$1I!by expreslIly disctalm& all wamm­
lise, ellher eKplell& or impllad, induding any 
imptied walTaOlies 01 merchanlabiily Of fll­
tll!IM lOr a parliCtllar purpose. and neithBr 
assumes nor aulhorlzes any other pGyson 10 
aSSIlfl\& for il any Debllltv in OOI'IOeCIlon wilh 
tllll sala of this llem(e) ancVor service. BU')lWlr 
9ila" not beont!tl$d 10 t\lCO\Ierfrom the seling 
<JeaIer fIITYf OOII9squenlfal damages, damagK 
to prl)petly. d8~S lor IoS$ of "*'- loss 01 
lime. 101lll of prollt. or inoome, Or any OIh9r 
inddenl8l damages. 

1*1I:'HM~'**"**'I**~**ri***~,**~~j.~'~*~~**~**••M***~* 

oU P LIe ATE ] N V 0 ICE *************************** 

PAGE 1 OF t CUSTOMER ~OPY I END OF INVOICE I 03:57pm 

PE13-003.4 001473LC
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From: TA:10.100.0.2:44998,6193301897 Page: 12119 Date: 1/29120136:26:40 PM 

859+431+6061 FIFTH THIRD BANK 03:19:07 p.m. 01-04-2013 

MIKE CASTRUCCI FORD-LINCOLN MERCURY OF ALEXANDRIA, Inc. 

7400 ALEXANDRIA PIKE 

ALEXANDRIA, KENTUCKY 41001 ffiLINCOLN 
~HONE: (859) 448-9400 

46416 

HIGHLAND HTS, KY 

~_.m••••••••••••1LIMITED WARRANTY: The only WI!Itranlies 
til applying 10 litis n9nl{$) alB thOlle whlCll may 

• RAN IDS TEST. ~ETRIEVED CODE P2101. 
• LEO TO fllULTY THROTIlE BODY. 

REPlACED THROTTLE BODY AND VERIFIED REPAIRS 

···QTY···FP·NltlBER.. ·•·••••·•· .. ·DESCRIPTJOO· .. ······LIST PRICE·UNIT PRICE· 
1 DS7Z·9E926·A THROTTLE BOOY 

JOB I 1 WilL PARTS 

JOO 11 1 TOTAL l.AB{R & PARTS 

WMlWffY 
0.00 

0.00 

be offered by Ihe manulacnuer. 1'1Ie MJIIl'lg 
dealer hereby lIlCPtessiy dIllClalm6 all warran· 
Ilea, ellh~r express or irnpll«j, l!ldudlng any 
implied warranties of merehanlabillly or HI­
I11iI89 for a parlkular PUrp09<9, and neilher 
assUMK nDr BIIDlOriles any other person 10 
assume lor it any liebi!lly in connecllon wlh 
the sal. althis item(e) and/or S$MO&. Buye' 
$hd no! be entitled to racover from the selling 
d&&ler 8fr/ COI'I8GQUenual damagas. damag96 
10 property, damages lor IoS9 01 1lSll. Iou 01 
lime. Iou 01 prolll. or income. or any Olher 

iij~•••M•••••_II!1cid&nla'damagtl. 

.•... -OrY·· ·Fp·NUt1BER·············· ·DESCR[PTION········ . LIST PRICE .UNIT PRICE· 
JOB * 2 TOTAL PARTS 0.00 

JOB' 2 TOTAL LABOR &PARTS' 0.00 

CUSTOMER STATES CHECK BRAKES SEEMS UKE l}! IS ALOT 
OF PlAY IN THE PEDAL,NOTiCED SINCE MASTER en. WAS REPlACED. 
CHECKED OPERATION OF BRAKES AN!) AlL OK. SERVICE HAlfAG£R 
TEST DROVE AND COOLD IIOT OOPlICATE CONCERN • 

. -_., ·Qn·· ·FP.NU1BER·············· ·DESCRIPTIO«··· .. ­ _.•LIST PRIC£.lNIT PRICE·
JOB t 3 TOTAL PARTS 0.06 

J(B 11 3 TOTAL I.AB(R & PARTS 0,00 

., .. -on· .·FP·NU!.f6ER· .••.• , ........DESCRIPTlOO- .. •~ •••• LIST PRICE ·UNIT PRICE· 
. JOB II 4 TOTAL PARTS ILOO 

.... ·poD·· ...•• ·VEIID INVt· INV .DATE·DESCRIPTION·· 
1 11J992 11/02/12 TOW 

PAGE10F2 CIJSTOMER COpy 

JOB # 4 TOTAL LABOR &PARTS 0.00 

TOTAL • SUBLET 
INTERNAl 

0.00 

[CONTINUeo ON NEXT PAGE) 03:~pm 

PE13-003.4 001474LC



6/9 

From: TA:10.100.0.2:44998,6193301897 Page: 13119 Date: 1/29120136:26:40 PM 

859+431+6061 FIFTH THIRD BANK 03:19:S0p.m. 01-04-2013 

MIKE CASTRUCCI FORD-LINCOLN MERCURY OF ALEXANDRIA, Inc. 

7400 ALEXANDRIA PIKE 
ALEXANDRIA, KENTUCKY 41001 ffiLINCOLN 

, PHONE: (859) 448-9400 

CELL' 
CUSTOMftR NO. ~ .lwnKl IWOICEOOE 1Mf000ENQ.46416 KENNETH KLOTTER 3951 589 11/02/12 Focsl11602 

t.\IlOO AAlE !,lICENSE NO. I'lIII.£6.GE 001.0II STOOK NO.
27,044 BLACK/ 32641

~~~J~W~N«~}~o.=~~----------~------~--~~~~~~~~~~~--;~~~WE=~'~~==----

11/FORO/FUSION/4DR SON S FWD 07/15/12 20,117
HIGHLAND HTS, KY ~~~~~~r.oo~.------~------------------~~~~~~~~~"~~oo~.----i~p~~-mm~~ 


3 F A H P 0 G A 6 B R  

"i\T.ii:Ho.· A.O.""7E

11/02/12 

COM"EHTS 

..................... -" 

LIMITED WARRANTY: The Ollly WlINMlles 
applying 10 mit item/II) are those which may

CASH (J CHECK [J CHARGE ( ] TOTAL lABOR ••.• 0.00 b& OIfeted by Ihe manulaotursr. Too selling
TOTAl PARTS .... 0,00 dealer hereby expressly disclaims all WIlI"mn'!AM£x (J VISA/MASTERCARD [ 1 TOTAL SUBLET••• 0.00 lies, eiIher &XPI'GII$ or Implied. lncludng any
TOTAl G.O.S .••• 0.00 implied WM'Mlles 01 merchanlabUIy or fil­

DISCOVER C 1 TOTAL IUSC OiG. 0.00 n_ !or a pill"\icular pUrpO&e. and neilOOr 
asoomss nor llUloorllos any Qlhllr pel"8On 10* *****************************************A******* * TOTAL HISC DISC 0.00 
s$8ume !or il any llabilly in connection WIIh 

* FORO HOTOR co. If vru CAN NOT GIVE (XR DEALERSHIP * 
*" IN THE NEAR FUTURE YOU WILL R£CE1VE A SUR~EV FROM * TOTAl TAX ...... 0.00 

Iha salt 0I1Il1s kern(B) andior 8er.ice. au,.r 
$hall not be onlilllld 10 roc::ovsr Imm the soling 
dealer any consequenl1a1 damages. dllm/lgetl 

... A SCORE OF .. ·COHPLETELV SAHSFIEO·· ·PlEASE NOTIfY* TOTAL INVOICE $ 0.00
* HE IN ADVANCE, PRlOR TO RETURNING THIS VERY ... 

to prOllQrty, damages for Ios$ of 0$11, IoS9 0/* IMPORTANT SURVEY. ... 
time. loss of profit, or income. or any oIlier 1* THANK YOU. * il'lCldenlal damages.'" BILL LYKINS * 

"if SERVICE MANAGER * 
**~*******~*************************************** 

o U P LIe ATE ] H V 0 ICE 

PAGE20F2 CUSTOMER COPY I END OF INVOICE I 03:56pm 

PE13-003.4 001475LC
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From: TA:10.10Q,O.2:44998.6193301S97 Page: 14/19 Date: 1/29120136:26:40 PM 

859+431 +6061 FIFTH THIRD BANK 	 03:20:12 p.m. 01-04-2013 

MIKE CASTRUCCI FORD-LINCOLN MERCURY OF ALEXANDRIA, Inc. 


7400 ALEXANDRIA PIKE 

ALEXANDRIA. KENTUCKY 41001 ~LINCOLN 
PHONE: (859) 448-9400 

46416 

HIGHLAND HTS, KY 

12 

ill1.~••••••~ LlMITEJ) WARRANTVl The only warrenlies 
iIlIi apptying to !his ll9m(s) are lhose wbich may 

TECH TEST. 

b& oltered by Ille mllnutacfllrflr. 1lI$ seDing 
dealer her8lly expresely disclaims all warran­
lies, eilher GlIj)I'689 or Implifld. IncludIng any

RAN PIN POINT TEST QE. 

LEO TO FItllTY llIROTTL£ BOIlY. TECH REPlAC£D FAILED 

COMPONENT. RETESTED. VERIFIED PROPER OPERATION. 


1 

FORD 	 MOTOR CO. 
A SCORE OF 
ME IN ADVANCE. 
IMPORTANT SURVEY. 
~ Yoo, 

•••• ·QTY··· FP •HlMBER· ••.. •• -•••• ·oESCRIPTION····· •••• LIST PRICE ·UNIT PRICE· 
1 OS7Z·9E926·,lI lHROTTL£ BODY WllWlNTY 

JOB # 1 TOTAL PARTS 0.00 

JOB # 1 TOTAL LABOR &PARTS 0.00 

CHECK [] CHARGE [ J TOTAl lABOR .. .. 0.00 
TOTAl PARTS .. .. 0.00 

VISA/MASTERCARD ( ] TOTAL SUBlET ••• 0.00 
TOTAl G.O.G.... 0.00 
TOTAl HISC CH6. 0.00 

**~,~~t'~*'*H~,*H'*H~ti~~~*~ti*~****~** TOTAL MISC DISC 0.00 
IN THE NEAR FUTURE YOU WILL RECEIVE A SURVEY FROM * TOTAl TAX •.•••. 0.00 

IF YOU CAl{ NOT GIVE om OEALERSHIP * 
.• ·COMPLETELY SATISFIED.. ·PlEASE NOTIfY* TOTAL INVOICE $ 0.00 

mIOR TO RETURNING THIS vr.RY * 
\4­
'It 

BILL LYKINS 	 .. 
SERVICE MANAGER 	 .. 

DUPLICATE INVOICE 

PAGE 10f I CUSTOMER COPY 	 I ENO OF INVQIC£ I 03:66pm 

impHe<I ~anli" 01 IOOrchantabiHly or iii· 
n_ lor a particular purP038, and neither 
ellllumee roof aUlhorlzlls any OlhEl!' pere<)n 10 
GMt.lme fOr H any IIabInty In connection ~ 
the S8Ie of thlll hem(s) andlor sel'llC6. BUyer 
shall not be entitled 10 I$covef from the eel/klg 
dealer any consequential damages. damagee 
Ie pr(lperiy. damage. IOf 109* 01 uta. loss ot 
Ibne. toss 01 prolil. or Income. or any other 
incidental damages. 

me. ft~t and IIAPIOfdt COtrl9kf1f t:n.Mff'DNIE 
BFM13100 tmlu 

PE13-003.4 001476LC
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From: T A:1 0.100.0.2:44998,6193301897 Page: 15/19 Date: 1/29/20136:26:41 PM 

859+431 +6061 FIFTH THIRD BANK 03:20:44 p.m. 01-04-2013 

MIKE CASTRUCCI FORD-LINCOLN MERCURY OF ALEXANDRIA, Inc. 


46416 


HIGHLAND HTS, KY 

7400 ALEXANDRIA PIKE 

ALEXANDRIA, KENTUCKY 41001 
PHONE: (859) 448·9400 

~~~~~~~~.lijilil~~g~•••~R.~RI••~ I! 

nl<.r- Jt-u CONCERN AND Foom SSM 22299 WITH AN UPDATE 
~EASE KIT. PADS LOOK GOOO BUT MEEDS 1llE GREASE 

JOB II 

CHECK (] CHARGE ( 1 

VISA/MASTERCARD [ ] 

IN THE NEAR FUTURE YOU WILL RECEIVE II. SURVEY FROM * 
FORO MOrM co. IF Yoo CAN NOT GIVE OI.R DEALERSHIP * 
A SCOOE OF .• ·COMPLETElY SATlSflEO·· ·PLEASE NOTIFY· 
HE IN ADVAHCE. PRIOR TO RElURHING 11I1S VERY .., 
IMPORTANT SURVEY. {, 
~YOO. * 

BILL LYKINS ." 
SERVICE MANAGER ." 

1 TOTAL lABOR & PARTS 0.00 

TOTAL lABOR •••. 0.00 
TOTAL PARTS .... 0.00 
TOTAL SUBLET... 0.00 
TOTAL G.O.S.... a.ao 
TOTAL MISe CHit 0.00 
TOTAl MISC DISC 0.00 
TOTAt TAX •••.•. 0.00 

TOTAL INVOICE $ 0.00 

ffiLINCOLN 

LIMITEO WARRANlY: TM only warranties ItpptWlo 10 thIs ~em(9) ate t'loa& WhiCh may 
be offered by ma manmaClurer. Thlil selHng 
dealer hereby expres&/y dlsdalms all warren· 
1100. ellller exp_ 0( Implied, In.;Iuding any 
implied wanan1i88 01 merchantability 01 nt· 
ness for a parlli;Uer PU(po9Q. end Mtll'Ier 
__ oor aulhoril::M arty other person kl 
assume foI tt anv liabilly in connecllon with 
the 11619 oIlhla IIam!a) and/or aervf09. Buyer 
slid not be entitled 10 I\)C()\I9r trom tha s&lliog 
dealer any oonS8qUDtltial dameoe&, damages 
10 property. damages br loss 01 ute, Ioos 01 
lima. 106lI of pro/It. or income. or any other 
Incidental damagas. 

DUPLICATE INVOICE ***********************~*** 

PAGE 1 OF 1 CUSTOMER COpy t END OF INVOICE J 03'56pm 
n. a.t"-G'dS ...,.; rtof'yhOldt: CO'""'~"r t:RNtlIlNVl 

sne.iS10 Q mnt: 

PE13-003.4 001477LC
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From: TA:10.1 00.0.2:44998,6193301897 Page: 16119 Date: 1/29120136:26:41 PM 

859+431 +6061 FIFTH THIRD BANK 03:21:16p.m. 01-04-2013 

MIKE CASTRUCCI FORD-LINCOLN MERCURY OF ALEXANDRIA, Inc.. 


7400 ALEXANDRIA PIKE 
ALEXANDRIA. KENTUCKY 41001 ffiLINCOLN 

PHONE: (859) 448·9400 

46416 

HIGHLAND HTS, KY 

~••m!ml•••llf LIMrTEO WARRANTY: Tha only wamlflliea
!!I applying 10 IhlaIlGm(s) ars thosa whtcll may 

[1 CHECK [1 CHARtl [ J 

1>­
'/( .., 

be olle!ed by 1"'& manollldUrer. The seiling 
dealer hereby expressly disclaims all warran·

BRAI<E PAl) KIT WITH GREASE AHD RESIIIFACE THE ROTORS 
TECH VERIFIED CONCERN. SSM fOR BRAKE PADS 
TECH REPLACED FRONT B1IAKES Atf[) RESURFACED fRONT ROTORS, 
RETEST DROVE. VERIfIED PROPER OPERATION. 

•• ···QTY···Fp·/UtBER··· .•••..• ••• ..DESCRIPTION··· ..... ·LlST PRICE·UNIT PRICE· 
1 1 9E5Z·1001·A 

~ ~ ~. ..... ~ .. ..... ~,. .. ....................... "' 


IjpP;ROVIEO BY JON D. 

KIT . BRAKE LI 
JOB /I 1 TarAL PARTS 

JOO # 1 TOTAL LABat & PARTS 

..... .. ..... ,. .............. ~ ...... -..... " ........ ~~ ... ~.- ...... ..-~" "'~ 

TOTAl lABOR •••• 
TOTAL PARTS •••. 
TOTAl SUBLH ••• 
TOTAL 6.0.6•••. 
roTAl MIst CHG. 
TOTAL MISC DISC 
TOTAL TAX ...... 

TOTAL INVOICE $ 

INTERNAL 
0.00 

0.00 

0.00 
0.00 
0.00 
0.00 
0.00 
(1.00
0.00 

0.00 

tie8. eiIhet expre.s or ImPlied. including any 
implied warranties 0/ mQr~ntablily or lit· 
09$11 IQr a particular purpollll. and neither 
assumes nor 1WIhor1z\l$ any other pe!llOn 10 
allSulllQ for it any liability In connectiOn With 
too sale 0111\1$ ftem/IS) and/or SSMoo. Buyer 
8IIail no! be Mlltted to (Qcov&r lrom the selling 
deaIef ftny OOIUfl/luentlal damages. Clamages 
to properly, damages lor foes of usa, loss 01 
lime, loss of Jl")It!, or Income, or any other 
lncldenlal damages. 

oU P LIe ATE I N V 0 ICE 

PAGE 1 OF 1 CUSTOMER COPY [ END Of INVOICe: I 03:55pm 
Ttt. A.,twKfl al'ld RBynoU' (;1Jtt'JQn1 £NJHTp'{w~ 

3FU1.lt(JO ~"'. 

PE13-003.4 001478LC



From: TA:1 0.1 00.0.2:44998,6193301897 Page: 17/19 Date: 1/29/20136:26:42 PM 

U:r;"",,~, C./ih"';A, FI"";/8, 01;"",., 1.tJi_.., Lilt&,,-, Jf-fU.w""",fn, 1If,........ui, N_J... 01.io, 1f-7n_m.. w:..~kA- DC) 


.lJ'.£dirJ Olb"o.r. 

ION. Dc</U,LoX'1J S-A, :1'.1 Flou.1!' 


CAio.ago, IL 60602 

...,~.,v./c:ro/u.auJ-t''''Jl.Q().IU 

Wr.iw:' D~t! lViWJ.k. W.<ifw- /it:ltIZJIS'.J u. p ......,i:iae m 
(;'12) 578-9-{98 B.x£fl74 I1f1noiN, Ktmroak,. omJ.!".!i:a:n."9t:>{,,. 
Writ.,... ~ IJi."rlot FIJovinuJ., 
(866) 289.0898 
W.rit'l.r ~ Dkttc~E-PI<fIil 
ckaQra.ndcr@co:a.swnerit1Wt1<'l-Oter..,ruD 
,n'l'lr.krohnandmoG".cODJ. 

Jr11l1J.lfY lO, 2013 

[=,ml MnlOt: COlllpnny 


('ustol11t.'r Rd.,titlnsj,ip ('unLC', 


16800 13xccutive PJ.,lf.., Drive 

PO Box 6248 

DI.",r!xml, ~I\I 48121 


RJ:: 	  ;t. For,1 1'lQtor C01nplll1V 

Vchiclo: 2011 Ponl Fusion 
VIN: 3FAHPOGA6BR
Our. Pile No,: KJ300012Y 

l'\ease IX! ndvised th'lt lhis offico rllpros<?nls the "1)O,,a.l1Il1n~ indivKlull1 rcgal"cling elilil1ls ilgail1:il 

yO\1r compAny PUrsUiHll ~o I:he Sta~c Lemon Lnv and/or ~he Feeloral Magnuson-Moss \VIlrr.tmty Ad wit/' 
regan! ro tho abo\'Q-listcd vehicle. Please ,Iired all future COlltae~s amI correspi:mdcnce lo our l)ffjce. 

HlIVini been fOl1nally llotifiod of our l'1lVIOsoutntioll. yOU are instructeJ not to contact 

our cliont llmlDI any circmnstanoos. Dil-oot all i119uirius b) thi$ office. IE YOU filiI to nct h, 
confonnity with tbis ,lirective, iujunctive rtllicf will be sought against you. 

PttI'sunnt to 15 U.S.C. 23lO(J), vou nrc hcrcllf notified that. 1I13V soUJe111lmt. 11111(10 wnll 
OUt client requires paymcnt of 0\1r attorneys' fcos. If VO\1 settle Jil'cctly with run client anJ do 
not lUal;!c 1l1'l'Ill1gcmcni:s for pn"lTlcnt of Otlr attorneys' fees, we will fjle snit miilinst you. In 
a,lJitioll l YOU arc horoby notified of our ilttOl'l)("'S' lien. 

There ilre numemus defech lImI 11on-conformitics prcscnl in my client's iluloll1ol)jl~ for w]lidl 
rclie~ is SOUgll~, <lOll mllllcroLis <lUClllpls 10 rcpoil.' the whidc h,l\'c hccn UII!:Iucwl!,;(.ui These defcels and 
nOIl-conforllli~ies include, but- nt'e Mt limited 1:0: 

L Dcfectiw engine IlS cvitlcllcuJ I)y the illlcnlliH(m~ ilJ\llllilliltiOIl of thll check engine light ;]m1 
\\'rench light ,ltld Jj~ficlllt), ilccelerating; 

PE13-003.4 001479LC

http:UII!:Iucwl!,;(.ui
mailto:ckaQra.ndcr@co:a.swnerit1Wt1<'l-Oter


From: TA:10.100.0.2:44998,61933Q1897 Page: 18119 Date: 1129120136:26:42 PM 

J.111 II 0 r)' 10. 2013 

:2. 	 Dcfl.:'divc Iwake;> ilS cvillem:ctl hy hr.ll~e pl.dol gning ,,11 dll.- WiI)' In II)() Ilonr, pupping ntlise wlH.'1l 
IH'U"I~illg 1111(1 vilm1lilln:; II pOll 1,r,1I/C .. ppJiCilli'~ll; (lllll 

3. 	 Any ntltliUmlill compinilll'l' mmlc II)' 'lUI' ChUlll, wll"LllIJr .)r III.t they ....e .;onlainc,] Ilil Ull)' 

<lclIler repnh' ,micro;, 

Tbc (lcrcds 0111(1 non-cnu rorllli lies Iisll!llllhtlvc C,lllSlilllh.' n ~uhslilIlLi.l1 illl)"1irmenl ,,( til\! lI$C, V;lJUU 

!lillI/Of snrcly of the VCllk·lc Bemusc (If these !Icreds .1ml ll'I'l-I':Ollr"nllilic~, Illy client llilS jllsUlinhll' I"sl 

Cllll riclcm:t.l' j 11 t:iIC ""IIi.,I!· As iHl<~ .:nl1 rl 1,.1>: ",I., h~!I! 
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BBB AUTO LINE PROGRAM SUMMARY 

Ford Motor Company - Kentucky 

Ford Motor Company has agreed to arbitrate certain warranty claims through BBB 
AurO LINE. Ford's participation in BBB AurO LINE covers Ford, Lincoln, and 
Mercury vehicles. 

This Program Summary describes the claims that may be resolved through BBB AurO 
LINE. Please also see Claims That Are Not Eligible below for a description of the types 
of claims that will not be handled by BBB AurO LINE. 

Please note that although most customers choose to represent themselves in the BBB 
AurO LINE process, customers may also be represented by an attorney at their ovm 
expense. 

AGE/MILEAGE REQUIREMENTS 

Claims covered by the Kentucky lemon law must be filed with BBB AurO LINE within 
two years after the date of the vehicle's original delivery to the customer. Other 
warranty disputes arising under Kentucky law must be based on a defect or condition 
that occurred during the first two years or 25,000 miles, whichever comes first, of the 
customer's ownership of the vehicle. 

Claims not covered by the Kentucky lemon law and seeking repurchase or replacement 
of a Ford or Mercury vehicle must be filed with BBB AurO LINE within three years or 
36,000 miles - whichever occurs first - after the vehicle's warranty start date. 

Claims not covered by the Kentucky lemon law and seeking repurchase or replacement 
of a Lincoln vehicle must be filed with BBB AurO LINE within four years or 50,000 

miles - whichever occurs first - after the vehicle's warranty start date. 

Claims seeking any other remedy listed below must be filed with BBB AUTO LINE 
before the expiration of the applicable Ford US. New Vehicle Limited Warranty 
coverage period. 

ELIGIBLE CLAIMS 

Claims must be based on a defect in the vehicle's factory-supplied material or 
workmanship covered by the applicable Ford U.S. NewVehic1e Limited Warranty. 

Ford Kentucky 5/2006 
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ELIGIBLE VEHICLES 

Claims may be tiled within the lemon law filing period for Ford, Lincoln, and Mercury 
cars and light trucks that are covered by the Kentucky lemon law. 

Claims may also be filed for Ford, Lincoln, and Mercury cars and light trucks that are 
not covered by the Kentucky lemon law if they are: 

• 	 Owned or leased in the name of an individuaL or owned or leased by a business that 
owns or leases no more than three vehicles, or otherwise covered by Kentucky la w; 

• 	 Currently registered in Kentucky; and 
• 	 Purchased or leased in the United States and normally operated in the United 

States. 

Unless covered by Kentucky law, the following vehicles are not eligible for BBB AlITO 
LINE: 

• 	 F-450, F-550, and F-650 pick-up trucks. 
• 	 Ford E-series Cut Away vehicles, F-series cab and chassis, and motor homes. 

BBB AUTO LINE REMEDIES 

The arbitrator may award the following remedies: 

• 	 Repairs. 
• 	 A Ford Extended Service Plan for the customer's current vehicle. 
• 	 Reimbursement for money the customer paid to repair the vehicle if those repairs 

should have been covered by the Ford New Vehicle Limited Warranty. 
• 	 Repurchase of the vehicle. 
• 	 Replacement of the vehicle only if it was purchased or leased new. 

REPAIRS/REIMBURSEMENT FOR REPAIRS 

The arbitrator may award repairs to defects covered by the Ford New Vehicle Limited 
Warranty. If repairs are awarded, the arbitrator may not order a change in the vehicle's 
options or its design. 

The arbitrator may award reimbursement for money paid for the repair of defects 
covered by the Ford New Vehicle Limited Warranty only if Ford or its dealer declined to 
repair the defects under warranty or to reimburse under the warranty's emergency . . .
repair prOVISIOns. 

REPURCHASE/REPLACEMENT 

The arbitrator may award a repurchase or replacement only if the arbitrator finds that 
the claim meets all elements of the Kentucky lemon law or meets the following 
conditions: 

Ford Kentucky 5/2006 
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• 	 The defect(s) in material or workmanship covered by the Ford New Vehicle Limited 
Warranty was first reported to Ford or an authorized dealer within 18 months or 
18,000 miles - whichever occurs first - after the vehicle's warranty start date; and 

• 	 Either (I) the same defect was subject to repair four or more times and continues to 
exist, or (2) the vehicle was out of service for 30 or more cumulative calendar days 
for repairs to any defect{s); and 

• 	 The defect(s) substantially impairs the use, value, or safety of the vehicle to the 
reasonable consumer. 

If the arbitrator finds that the claim meets these conditions or meets all elements of the 
Kentucky lemon law, the arbitrator must award a repurchase or replacement that will 
consist of the following remedies: 

Repurchase 

Ford will refund the following amounts: 

1. 	 The full purchase price paid for the motor vehicle, 
2. 	 Finance charges, 
3. 	 All sales tax, 
4. 	 License fee, 
5. 	 Registration fee, 
6. 	 Any similar governmental charges, and 
7. 	 All collateral charges. 

Replacement of a Vehicle Purchased or Leased New 

Ford will provide a replacement vehicle from dealer inventory that is comparable to the 
vehicle being replaced. Replacement is not an available remedy if the current vehicle 
was purchased used. 

If the customer chooses a new replacement vehicle, the customer may be required to 
pay for the customer's use of the current vehicle and/or the difference in Manufacturer's 
Suggested Retail Price between the current and replacement vehicles. 

Deductions/Exclusions from a Repurchase or Replacement Award 

• 	 If the arbitrator finds that the claim meets all elements of the Kentucky lemon law, 
then the repurchase award will be reduced for the customer's use of the vehicle in 
accordance with the following formula: 

all accrued mileage - 100 miles x purchase 

100,000 price 


Ford Kentucky 5/2006 
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• 	 If the arbitrator awards a replacement in a claim that does not meet all elements 
of the Kentucky lemon law, the award will require payment for the customer's use of 
the vehicle in accordance 'with the following formula: 

mileage at first repair of the defect 

for which a replacement is awarded x purchase 


100,000 price 


• 	 If the arbitrator awards a repurchase in a claim that does not meet all elements of 
the Kentucky lemon law, the award ""ill be reduced for the customer's use of the 
vehicle in accordance with the following formula: 

all accrued mileage - 100 miles x purchase 

100,000 price 


• 	 The award may be reduced or may require payment for any missing equipment or 
damage to the vehicle exceeding normal wear and tear. 

• 	 The award will not include any trade-in over-allowance or debt from a previous 
transaction. 

• 	 The award will not include any manufacturer rebate the customer received or 
manufacturer-sponsored credit card earnings used as a down payment or 
capitalized cost reduction. 

CUSTOMER RESPONSIBILITIES 

At the time of the repurchase or replacement transaction, the customer's vehicle must 
be currently registered to the customer who applied to BBB AUTO LINE. The customer 
will be responsible for turning over the vehicle with all of the original equipment, and 
without abnormal wear or damage evident on the vehicle (e.g., cracked windshield). 
The customer will also be responsible for providing clear title to the vehicle and signing 
all documents necessary to effect transfer of the title, including a power of attorney for 
title transfer. 

Ford Kentucky 5/2006 
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CLAIMS THAT ARE NOT ELIGIBLE 

The following claims are not eligible for arbitration in BBB AUTO UNE: 

• 	 Claims involving a vehicle no longer owned or leased by the customer. 

• 	 Claims not covered by the Ford New Vehicle Limited Warranty, including but not 
limited to: 

(1) maintenance and wear items not covered by the Warranty; 
(2) damage caused by alterations or modifications of the vehicle after it leaves the 

control of Ford Motor Co.; 
(3) damage caused by tampering with the vehicle, its emissions systems, or other 

parts that affect these systems; and 
(4) damage caused by the installation or use of a non-Ford Motor Co. part or of any 

part designed for "off-road" use installed after the vehicle leaves the control of 
Ford Motor Co. 

• 	 Claims involving vehicles with a non-U.S. warranty, or salvaged, "total loss" or 
similarly branded titled vehicles. 

• 	 Claims alleging that an airbag failed to deploy or deployed when it should not have. 

• 	 Claims covered by insurance or by warranties of other manufacturers. 

• 	 Claims involving a vehicle defect if the customer alleges - either as part of the BBB 
AUTO LINE claim or at any other time that the vehicle defect has (1) caused 
bodily injury, or (2) caused an accident or fire that resulted in damage to any vehicle 
or damage to property. 

• 	 Allegations of fraud. 

• 	 Claims seeking punitive damages or compensation for loss of wages, personal injury 
or mental anguish. 

• 	 Claims that are the subject of a law suit or state administrative action against Ford. 

• 	 Claims identical to any claim that was resolved by a previous mediation or 
arbitration, court action, settlement, or agreement between the customer and Ford. 

Ford Kentucky 5/2006 
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STANDARDS OF THE KENTUCKY LEMON LAW 


The following is a brief explanation of most relevant provisions of the Kentucky lemon law. 
The complete text of the lemon law can be found at Kentucky Rev. Stat. 367.840 et seq. 

VEHICLES COVERED 

The Kentucky lemon law applies to a motor vehicle that: 

1. 	Is intended primarily for use and operation on the public highways; 

2. 	Is required to be registered or licensed in Kentucky prior to such use or operation; 

3. Has been finally and completely assembled and is in the possession of a 
manufacturer, factory branch, distributor, wholesaler, or an authorized motor vehicle 
dealer; and 

4. 	Is in fact new and on which the original title has not previously been issued; 

The lemon law does not cover motor homes, motorcycles, mopeds, vehicles with more than 
2 axles, farm tractors and other farm machines, and vehicles substantially altered after the 
initial sale from a dealer to an individual. 

A "new motor vehicle" means a motor vehicle that: 

1. 	Has been finally and completely assembled; 

2. 	Is in the possession of a manufacturer, factory branch, distributor, or authorized 
dealer; and 

3. Is in fact new and on which the original title has never been issued. 

CONSUMERS COVERED 

The lemon law covers any resident person who buys or contracts to buy a new motor 
vehicle in Kentucky. The lemon law also covers any resident person who leases a new 
motor vehicle in Kentucky after July 15, 1998. The lemon law does not cover subsequent 
purchasers or lessees. 

VEHICLE CONVERTERS 

The lemon law applies to vehicle converters. 

PROBLEMS COVERED 

The lemon law covers vehicle "nonconformities," which it defines as the failure to conform 
with an express warranty in a manner that substantially impairs the use, value or safety of 
the motor vehicle. 

This in[ormaLiun is noL inLemleu as legal auvil:e. Please uirecL specific questiuns Lo yuur legal counsel. 

Updated 11/19/2012 © 2012, Council of Better Business Bureaus, Inc. 
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The lemon law provides the manufacturer with an affirmative defense if it can be shown 
that the nonconformity, defect or condition is the result of abuse, neglect, or unauthorized 
modification or alteration of the vehicle by the consumer. 

MANUFACTURER'S DUTY TO REPURCHASE OR REPLACE A VEHICLE 

Notice to Manufacturer 

The Kentucky lemon law requires that a consumer notify the manufacturer in writing if the 
manufacturer or its agents are unable to repair a vehicle nonconformity to the express 
warranty after a reasonable number of attempts during the first 12,000 miles of operation 
or during the first 12 months following the date of delivery to the consumer, whichever is 
the earlier date. 

Repurchase or Replacement if Nonconformity Not Corrected After 
Reasonable Number ofAttempts 

If, after a reasonable number of attempts within the 12 months/12,000 mile time period 
specified above, the manufacturer or its agents are unable to repair or correct any 
nonconformity or defect that substantially impairs the use, value or safety of the motor 
vehicle, then the manufacturer is required to replace or repurchase the motor vehicle. 

REASONABLE NUMBER OF REPAIR ATTEMPTS 

The Kentucky lemon law creates a presumption that a reasonable number of attempts have 
been made if, within the first 12,000 miles of operation or during the period of 12 months 
following the date of original delivery of the motor vehicle to the consumer buyer, 
whichever is earlier, either: 

1. 	The same nonconformity, defect or condition has been subject to repair four or more 
times by the manufacturer, but the nonconformity, defect or condition continues to 
exist; or 

2. The vehicle is out of service/use by reason of repair of the same non-conformity, 
defect, or condition for a cumulative total of at least 30 calendar days. (This time 
period is extended by a reasonable time when a vehicle cannot be repaired due to the 
unavailability of parts or supplies as a result of war, invasion, civil unrest, fire, flood, 
or natural disaster.) 

This information is noL inLem.led as legal advice. Please direct sflt'cific quc:slions to your legal counsel. 

Updated 11/19/2012 © 2012, Council of Better Business Bureaus, Inc. 
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DISPUTE RESOLUTION 

Disputes arising under the lemon law provisions requiring repurchase or replacement 
must be resolved through the required informal dispute resolution system, prior to seeking 
any judicial relief. 

Each manufacturer transacting business in Kentucky must offer to consumers a 
comprehensive informal dispute resolution system that accepts warranty disputes 
occurring during the earlier of the first two years or 25,000 miles of the consumer's or 
lessor's ownership of the motor vehicle. Note that this requirement is independent of the 
lemon law provisions, and requires arbitration of certain warranty disputes that might not 
be covered by the lemon law. 

Guidance from the Attorney General indicates that the dispute resolution provisions apply 
to any new motor vehicle that that would normally be used for personal, family or 
household purposes, regardless of how the individual buyer uses the particular vehicle that 
is the subject of the dispute. Any vehicle falling within the lemon law's definition of motor 
vehicle is covered by the dispute resolution provisions. 

TIME PERIOD FOR FILING CLAIMS 

An action under the lemon law must be commenced within two years after the date of the 
vehicle's original delivery to a consumer. 

Thi~ in[ormalion i~ nuL inlc:mlc:u a~ lc:gal auvict!. Plt!a& uirecl spt!Cifie qUt!SLions Lo your lc:gal coun~t!l. 

Updated 11/19/2012 © 2012, Council of Better Business Bureaus, Inc. 
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REMEDIES UNDER THE KENTUCKY LEMON lAW 


REPURCHASE 


The Kentucky lemon law sets out the following amounts that a manufacturer must pay 
when it repurchases an owned or leased vehicle under the lemon law: 

1. the full purchase price paid for the motor vehicle, 
2. finance charge, 
3. all sales tax, 
4. license fee, 
s. registration fee, 
6. any similar governmental charges, and 
7. all collateral charges, 
8. less a reasonable allowance for the consumer's use of the vehicle. 

Reasonable allowance for the consumer's use means the amount directly attributable to a 
consumer's use of the vehicle other than those time periods when the vehicle is out of 
service due to the nonconformity. 

REPLACEMENT 

When replacing a vehicle under the Kentucky lemon law, the manufacturer must provide a 
comparable motor vehicle. The reasonable allowance for use does not apply to a 
replacement. 

Thb information is noL inLem]ed as legal advice. Please direct specific questions Lo your legal coun~1. 

Updated 11/19/2012 © 2012, Council of Better Business Bureaus, Inc. 
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LAw OFFICES OF 

DELSACK & ASSOCIATES. P.G. TELEPHONE (3 I 0) 475" 1700 
.A PROFE:SSIONAL LAw CORPORATIONALSO ADMITIED IN mE 

FACSIMILE (3 10) 4 75~ I 799OISTRICT OF CO... U~8IA I 80 I CENTURY PARK EAST. SUITE 2400 
AND PENNSYtVAN:A 

INFO@DELSACKLAW.COMLos ANGELES. CA 90067 

June 14, 2013 

Jody Banciu 
Ford Motor Company - World Headquarters 
One American Road 
Room 402-A4 
Dearborn, MI 48126-2701 

General Manager 
Ken Grody Ford 
6211 Beach Boulevard 
Buena Park, CA 90621 

Re: 	  

Purchase of 2010 Ford Fusion; VIN 3FAHPoHG3AR

Dear Ms. Banciu: 

This office represents  concerning her purchase of a defective 2010 Ford Fusion. 
I enclose a copy of the vehicle contract, along with copies ofother relevant documents including the 
repair orders describing the complaints and work done while the vehicle was in authorized repair 
facilities. Please note that this vehicle complies 'with the requirements of the Consumer Warranty 
Act (Song Beverly Act) because all work was done while it was covered by Ford Motor Company's 
express warranty. 

We are hereby notifying you that this vehicle qualifies under the California "Lemon Law" 
(Civil Code Sections 1793.2 et seq.) for replacement or reimbursement. Civil Code Section 
1793.22(b) establishes the standard for the presumption that a car is a "lemon" within the 
definitions ofthe "Lemon Law," and that it includes a new vehicle "bought or used for business and 
personal, family or household purposes by a person, including" businesses "to which not more than 
five vehicles are registered." That section states as follows: 

It shall be presumed that a reasonable number of attempts have been made to 
conform a new motor vehicle to the applicable express warranties if, within 18 
months from delivery to the buyer or 18,000 miles on the odometer of the vehicle, 
whichever occurs first, one or more of the folloV\ing occurs: 

(1) The same nonconformity results in a condition that is likely to cause death or 
serious bodily injury if the vehicle is driven and the nonconformity has been subject 
to repair two or more times by the manufacturer or its agents, and the buyer or 
lessee has at least once directly notified the manufacturer of the need for the repair 
of the nonconformity. 
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A PROF"ESSIONAL LAw CORPORATlON 
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(2) The same nonconformity has been subject to repair four or more times by the 
manufacturer or its agents and the buyer has at least once directly notified the 
manufacturer of the need for the repair of the nonconformity. 

(3) The vehicle is out of service by reason of repair of nonconformities by the 
manufacturer or its agents for a cumulative total of more than 30 calendar days 
since delivery of the vehicle to the buyer. 

We are also hereby notifying you that this vehicle qualifies under the Magnuson-Moss 
Warranty Act (hereinafter referred to as "Warranty Act"), 15 U.S.C. §2301(3).  is a 
"consumer" as defined in the Warranty Act, 15 U.S.C. §2301(3), and Ford Motor Company is a 
"supplier" and "warrantor" as defined in the Warranty Act, 15 U.S.C. §23lO(4) and (5). The 2010 
Ford Fusion is a "consumer product" as defined in the Warranty Act, 15 U.S.C. §2301(1) because it 
is normally used for personal or household purposes. The express warranty provided by Ford is a 
"written warranty" as defined in the Warranty Act, 15 U.S.C. §2301(6), and under California law 
therewascreatedinconnectionwiththesaleofthisvehicleanimpliedwarrantyofmerchantability. 

Accordingly, the actions of Ford Motor Company in failing to tender the vehicle to  
free of defects and refusing to repair or replace the defective vehicle tendered to  
constitutes breach of the written and implied warranties covering the vehicle and hence violation 
of the Magnuson-Moss Warranty Act. 

The Magnuson-Moss Warranty Act, 15 U.S.C. §2301(d)(2), entitles our client to recover costs 
and expenses ofbringing suit including attorneys' fees. As a result of the misconduct of Ford Motor 
Company and in an effort to protect her rights,  has incurred and continues to incur legal 
fees, costs, and expenses. 

 has hadnumerous and consistent problems with this vehicle, including a defective 
engine and/or other manufacturing non-conformities causing the vehicle to stall under normal 
operating conditions; defective throttle body; defective transmission; as well as and other problems 
all contributing to the safety, use, and value of this vehicle. These com plaints and problems have 
all been brought to the attention of the dealer, Ken Grody Ford, in Buena Park, CA, as well as to 
your factory representatives. Nevertheless, despite these numerous attempts to repair the vehicle 
on at least five (5) separate occasions from the date of the purchase ofthe vehicle on December 26, 
2009, and specifically between August lO, 20lO and March 11, 2013, these problems remain, and 
it appears that Ford is now no closer to making the necessary repairs to these defective conditions. 

Because the vehicle still exhibits all ofthe same problems caused by the defects as stated 
above, and as was originally claimed by  she qualifies for the Lemon Law protections. 
In these circumstances, the remedies of Civil Code Section 1793.2(d)(2) apply. That section 
provides: 

Ifa manufacturer or its representative in this state is unable to service or repair a 
new motor vehicle, ... to conform to the applicable express warranties after a 
reasonable number of attempts, the manufacturer shall either promptly replace the 
new motor vehicle in accordance with subparagraph (A) or promptly make 
restitution to the buyer in accordance with subparagraph (B). However, the buyer 
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June 14, 2013 
Page 3 

shall be free to elect restitution in lieu of replacement, and in no event shall the 
buyer be required by the manufacturer to accept a replacement vehicle. 

 has elected restitution in accordance \\'ith subparagraph (B). This letter formally 
demands that you make restitution within thirty (30) days of your receipt of this letter in 
accordance with the provision of subparagraph (B) of Civil Code Section 1793.2(d)(2), which 
provides: 

In the case of restitution, the manufacturer shall make restitution in an amount 
equal to the actual price paid or payable by the buyer, including any charges for any 
charges for transportation and manufacturer-installed options, but excluding non­
manufacturer items installed by a dealer or the buyer, and including any collateral 
charges such as sales tax, license fees, registration fees, and other official fees, plus 
any incidental damages to which the buyer is entitled under Section 1794, including, 
but not limited to, reasonable repair, towing, and rental car costs actually incurred 
by the buyer. 

We hereby demand that you comply ""ith the provisions of the California "Lemon Law" 
provisions set forth above, and reimburse  as required by paragraph (2) ofsubdivision (d) 
of Section 1793.2 of the Civil Code. This letter is intended as written notice to you requesting that 
you comply with this provision and provide the reimbursement  is entitled to as a matter 
oflaw. 

We calculate the amount of reimbursement owed to our client as follows: 

1. Down payment $ 2,000.00 
2. Payments (1 at $28,466.52) 28,466·52 
3. Registration 214·00 
4 Attorneys' fees to date 4,000.00 

TOTAL $34,680·52 

Unless our client is reimbursed for this amount within thirty days of your receipt of this 
letter, we will commence legal proceedings to recover this amount, together with additional 
damages as provided by California law. These damages include a mandatory award of attorneys' 
fees pursuantto Civil Code Section 1794 (d), and an award for personal injuries, including emotional 
distress, suffered as a result of your wrongful conduct, as provided by California Commercial Code 
Section 2715. In addition, we ""ill take your refusal to comply with your legal obligation to 
constitute willful failure as defined in Civil Code Section 1794(c) which provides: 

If the buyer establishes that the failure to comply was ""illful, the judgment may 
include, in addition to the amounts recovered under subdivision (a), a civil penalty 
which shall not exceed two times the amount of actual damages. 

In addition, please be aware ofthe provisions of California Civil Code Section 1794 (e) which 
provides in part: 
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(1) Except as otherwise provided in this subdivision, if the buyer establishes a 
violation of paragraph (2) of subdivision (d) of section 1793.2, the buyer shall 
recover damages and reasonable attorney's fees and costs, and may recover a civil 
penalty of up to two times the amount of damages ... 

(3) After the occurrence of the events giving rise to the presumption established in 
subdivision (b) of Section 1793.22, the buyer may serve upon the manufacturer a 
v'lritten notice requesting that the manufacturer comply with paragraph (2) of 
subdivision Cd) of Section 1793.2 .... 

(4) If the buyer serves the notice described in paragraph (3) and the manufacturer 
complies with paragraph (2) of subdivision (d) of Section 1793.2 within 30 days of 
the service of that notice, the manufacturer shall not be liable for a civil penalty 
pursuant to this subdivision. 

PLEASE TAKE NOTICE that this letter constitutes a written notice to you requesting your 
compliance with paragraph (2) ofsubdivision (d) of Section 1793.2. This notice is served upon you 
in compliance v'lith the requirements of Civil Code Section 1794(e)(3). Unless you comply with 
paragraph (2) ofsubdivision (d) ofSection 1793.2 within thirty days ofthe service ofthis notice, the 
plaintiff may recover a civil penalty of up to two times the amount of damages for such failure. 

We trust you Vvill recognize your obligations to  pursuant to the California statutes 
referenced above. Please contact me at your earliest convenience if you have any questions or need 
any further information 

Sincerely, 

LAW OFFICES OF DELSACK &ASSOCIATES, P.C. 


BY:~~J~=-________-=~__~__== 

KD/bcw 
Enclosures 

cc:  

-003.4 001495LC



AIR Number: 

Customer Number. ...._-_._---_._ .. _..•-" .. ...__ .. '"' 

PO Number.Fullerton, CA  ........., .... " .... _---
Auth Number: 

Phone (H); 6 Phone (W): (  
Phone (C):  Phone Otn: Service Writer. 832 

~;~~~----------~ "' _..-_ ....,. -- ---"­

Invoice Number 

103099 
Printed: MAR 11 134:21 PM 

Copy # 2 

--"DateOpened: 06110110 
.. _..._._-----,-- .,._-_.. 

Oate Notified: O'Sf10110E5timate Amount isYear/MakalModel: 0 Ford Fusion 
"' .. _---_._-_..•.__.-.--_., _. ... ",. .....-..---..,._-,--........... '"." ...
"'" 

Date Delivered:Te(m$ & Conditions;VIN: 3FAHPOHG3 AR  ...... -_ ......... -.. . ...... ".-.." -.-.,...__._---_.- --_.. _..... . 
Licen5e Number.  Color: Gray Type ofSakt: Retail 
Sto~kNC~b;~----··..-----T---Mi~~g~-i~: '4343' -------- Customer 

... -.....----.. --..... ----... ... ...... .. ········1 
Tag Number: 6629 Mileage Out: 4343 Signature 

,i I Ext GrandDe5crl ptlon !QtyOrdi Qty Del, Price Total Total 

11. Customer statement ofpmblem 
I PERFORM MULTI POINT INSPECTIONS 

OA # 169 769 316 
1 - Cal.lse/Ac1ion to Take 
99P - MAINTENANCE 
1 - Correction/Action Taken 
PERFORMED MliLTI POINT INSPECTION 

2. Customer statement of problem 
OCM 7_5k 

1 - Correction/Action Taken 

Part Number Failed ~cription 

FL500S FIL"rER ASY - OIL 
5W20 ENGINE OIL 

Recommendations 
done 

3. Customer statement ofproblem 
recall-10B15 
powertrain control module reprograming 

1 - Correction/Action Taken 
reprogram PCM with new calibration per recall 

0.00 
Sub Total Parts . Warranty 
SubTotal Job # 1 

.. :._.......... _-(-_... :.. 
Warranty 

117 
i 

, ! 

Sub Total Parts Service Contract 
SubTotal Job # 2 Service contract 

1 

I 

..... 1._.... .1._._.
: ' 

I 
l 

I 

I 
q1 0.00 

Sub Total Parts iWarranty 
SubTotal Job # 3 : Warranty 

~I.'-'~ I ~-, ,..-. I I Tr'\ T+"T7(""7r+..T, 
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~ Phone, 714-521-3305 
6211 Beach Blvd~-W; Buena Park, CA 90621 

www..kengrodyford.conf'~r 
NR)IIlJ_n::~_.___ .. ____ .____._._.._... Invoice Number 

Customer Number: 386485 103099
Fullerton. CA  1"~O~\Jmb$~---------- Printed: MAR 11134:21r:f\i1J 

~~~ 	 Copy # 2 I 
I Phone (H)  Phone (W):(  B~2 --.-il$te"Op-.""'d:oii1-0-{-1-0·--.··-········ 
i Phone (C);  .... Phone Oth: _.,, __....._~e~i_~_Writer: '" ..

1~·t'_d., ~;:~~~~~  ..~;~~~:~~". __ :---_----~~~08i1~O:-1 

llia:~~_~~~.r:..  COIOE:_§~I________. Type of Sale: Retail i 
, Stock Number: Mileage In: 4343 Customer 

done 

rT~!iNUm~;~---- 6629 ···-i Mileage Out: 4343 Signature 

Description : 
QtyOrdjGtY Dol 

I 

Price i 
Ext 

Total 
Grand 
Toeal 

Recommendations i 
I 
I 

.... ~.... ~~ . .,,,,, 

,	OWNER ADVANTAGE REWARDS ARE NOT APPLICABLE TO COUPONS, DISCOUNTED Total Labor 0.00·1 
SPECIALS. ANO BASIC MAINTENANCe. Total Parts 0,00 
REWARDS CAN BE REDEEM ON FULL RETAIL REPAIRS OR SERVICES. Total Sublet 0.00I 

! SIGN UP TODAY AND START RECEIVING 5% REWARD POINTS ON EVERY DOLLAR 	 Misc. Chrgs 0.00 I 
Car Rental 0.00 IIvou SPEND. 

! ASK SERVICE ADVISORS FOR FURTHER DETAILS. Freight 0.00 I' 

Deductible 0.00I BAR. REG # 042846 
Special Tax 0.00 IE.P.A. # 021846862I Haz Mat Chrg 0.00 , 
Sales Tax 0.00 i 

AMOUNT DUE 0.00 IL~__-__---.-------,-----------------­, 	 --- ! 
----~--- ----.---- ---- ---_.--------~-------- ' 

PE13-003.4 001497LC

www..kengrodyford


ttnone: 1"1 4-;;J..c 'I-")""U~ 

6211 Beach Blvd. 

Buena Park, CA 90621 

WWW.kengradyford.confar 
...-....-r:!~-.r.n-.~-..r-:--- - ...- ... - .. -................ ..
---------------'I-AlR- .. .....-._-_.~ ....-.--... - Invoice Number 

'CU$t()r:':l.!'!...~~!!1?er: .3.~~~~.~_....._ .._. _____ 138485 
Fullerton, CA PO'N.u~~r.:..... ... .._._...._ . _-~~~t.::~~_~ 11 1~.~.;.2.0_~!'!'_ 

, Auth Numbet: Copy # 2!, ' Pnone (H)  Phone fY'J);
I, Flhone (C):(  Phone Oth: Service Writer: 161 ,'---Oa1e'opened:"'-01JOOii2 .::::;:~r~13~ ---- ····--l~~l?~~.-~;;;il----~--~~-~- j-~f'.:~~~:ii-~r-

...__.._.._--. . _..........._--_.. _.... .. 


Stock Number. Mileage In: 17949 Customer
.,_.._._-_._""""._..... -,,,"--"-~-'" 

,. T"g Number. 4557 Mileage Out 1795' Signature I 
I , ' Ext; GrandDescription 

:QtyOrd;Qty Deli Price i Total: Total 

1. Customer statement of problem 
PERFORM MULil POtNT INSPECTIONS 
OM 169 769 316 

1 -- Cause/Action to Take 
99P - MAINTENANCE 
1 - Correction/Action rakan 
PERFORMED MULTI POINT INSPECTION 1~3 I 0.0°1 

Sub Total Parts Internal Work 
."------.1 

2. Customer statement ot problem 
VEHICLE STALLED WHILE DRIVING. RPM WAS FLUCTUATING UP AND 

DOWN. TOWED IN OIAG AND ADVISE 


1 - Correction/Actiof) Taken 
eec self test, koeo pass, koer pass, koec pass. road tested and 1~ 


monitored L term ok at 2%. V power 14.1v. ETB act 3.4 degrees. TP1 I 


+2. TP2 erractic voltage spikes on road test. replaced throttle body. 

road tested ok after repairs. 


Part Number Failed DelOCrlptl<:ln 
9L8Z9E926A THROTrLE BODY AND MOTOR ASY 

Sub Total Parts • Warranty 
I Warranty!SUb!~~~~Ob #~-..--l ... 

I3. Customer statement ofproblem 
RENTAL CAR 

1 - COrfer;tionlAction Taken 
! ~\done 

Sub Total Parts i warrantyl 
Sublet i 
95 ENTERPRISE RENT A CAR ­ !warrantyl

SUbTotal Job '# 3 I Warranty 

\ 

1._______.-__________.--____.___._____--'--._._____-__.___ J 
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Phone~ 714-521-3305 
6211 Beach Blvd. 

BLlena Park, CA 90621 
www.kens..odyford.confar 

-;;:r~n;;e;-!i¥~:::_~- --- ··~,·-cp::tye#:TI:~2I2J"~

Auth Number: "'I' 

Phone (H);  Phone fYN); 

!:.:..7F-U-Sio-n-.:.-Ph:;;o;;,,:n.=-ot=h:=--____~-j :~'::S~t__."L.- .... ---f~:';=:'~;:: ..... 
IViti···""·,·····, 3FAHPOHG3'A 5"" Terms & Conditions;'''''''--'''-''Oata'Delillel"$1:l:01i10112 

" ...,.__ • ____,_._•••,.._'"'__ " .". __ ___ • ___••••• n __."' •• • •• ", •• _ •• ,'.~_•••••_ .... , ___'_••••_. _____,_.___ ••_ ..... " ••••• ....~.. _~, ,_~_~~ ~ 

l.icen~ NlJmb$r:  "", Type of Sale: Retail 
..-.~.--- _.'--_.__.-"" .,... 

Customer~t~Ck.t!':!~~~,..... 
SignatureTag Number: 4507 1 

Ext: Grand ii O&&eription 
, I 

:,.....nrd""'" Del! Price:I Total T~II,'"''''' .... ; ...·1 I 
I , 
I •I If'''' ""····'1-' 

4. Custom.r statement ofproblem I 

TIRE PRESSURE ,
TP· 

i1 - Correction/Action Talcen I 

YOUR VEHICLE'S TIRE PRESSURE IS AS FOLLOWS· 12:3 

RF 31 

LF 31 

RR 31 

LR 31 


Sub Total Parts i Warranty 
SubTotal Job '# 4 i Warranty

I , •. .,......_._ ! 

, 

~WNER ADVANTAGE REWARDS ARE NOT AI'PLICABLE TO COUPONS, DISCOUN.,...l~-E-D-r---TO...J.ta-I-L-ab-o-r- ----0.-00-1 
. SPECIALS, AND BASIC MAINTENANCE. Total Parts 0.00 
REWARDS CAN BE REDEEM ON FULL RETAIL REPAIRS OR SERVICES. Total Sublet 0.00 
SIGN UP TODAY AND START RECEIVING 5% REWARD POINTS ON EVERY DOLLAR Misc. Chrgs . 0.00 
YOU SPENO. Car Rental 0.00 

SERVICE ADVISORS FOR FURTHER DETAILS. Freight 0.00 
B.A.R. REG /I. 042846 Deductible 0.00 
E.P.A. II 027946862 Special Tax 0.00 

Haz Mat Chrg 0,00 
Sales Tax 

AMOUNT DUE 

PE13-003.4 001499LC

www.kens


Phone (W): (  
165 

, -----_.__ ...----.-.~-.-~-
$ 

Phone: 714-521-3305 
6211 Beach Blvd. 

Buena Park, CA 90621 

www"kengrodyford.corrfat" 
Invoice Number

149207 
Print~: MAR 11 13 4:20 PMFullerton. CA , . 

! Copy# 2 
,."-~ .•... -.. ,..... -.--... ,.--.-"--.,.~- ..... ,..-- ",Phone (H): 

Phone Oth: Sefl/iee Writer: 
..:::::::":::~---':":':=":::':::::"""'--------i .... -.- ..--........ 
 .... ···I·~~~:-~~::--·~~~~-Estimate AmQunt:YearlMakeJModet 2010 Ford Fu&ion 

~ __....__~ .. _._ •• ,,' , ........ __•• ' ___ • __._'. __ .. - , __ .".' '.. ,."._.' M •• ·.·' • ___••• , ..... , ._,." •• 


Term:; &Conclltion~:.:_-~":·-_~~~_=_..._ ..._... ··.. ···l··D;t~-~;~~~·;~c!: 06/02111 

License Number.  Color: Gr~y 


VIN: 3FAHPOHG3 AR  
Type of Sale; ~fltaij 

Stadt Number: ...... _•.•.._______•.~.· •• ~"'r --Mii;~g~·i~·:··--23425 '1 Customer 
j"i-Q;g·Noo,ber. .. 5450 ; Mileage Out: 23426 Signature 

Grand II DftcriptiOI'l 
i 

:QtyOrdClty Del; Price Total i 

1. Customer :statement of problem 

PERFORM MULTI POINT lNSPECTION 

oa'# 169769316 


1 - Cause/Action to Tske 

Q99P - MAINTENANCE 

1 - CottectionlAction TBk~n 
PERFORMED MULTI POINT INSPECTION 17,2 I o.ool! 

Sub Total Pa rts : Warranty ! 
SubTotal Job # 1 l~ Warranty..-...._-..-.. _. 

,2. Customer statement ofproblem 

Customer States that she has to keep jump starting vehicle most of the time. 

please check and advise. 


1 - Correction/Action Taken 
172TEST AND REPLACED FAILED BATTERY .. ALTERNATOR IS AT 

FULL LOAD. 14.5 VOLTS .. OK AT THIS TIME. 
Part Number Failed Description
BXT96R590 BATTERY 1 I 

Sub Total Parts ! j WarrantyI 

3. Customerstatement ofprobJem 

SubTotal Job # 2 , Warranty:, 
: ... '-'j 

Customer States that low tire pressure light is on. please check and advise. I I 

1- CorrectionlActior) Taken 
CORRECTED TIRE PRESSURE.AND RESET TIRE MONITOR LIGHT. '"?,: 0001 

SERVICE IS NOW DONE, 
Sub Total Parts Iwarrantyl' 
SubTotal Job # 3 I 

.-....~..­ .......- -! 
: Warranty 
..... - •.. _--- ._[ 

4. Customer statement of problem 
TIRE PRESSURE 
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Phone:: 714-521-3305 
6211 Beach BlVd. 

Buena Park. CA 90621 

www.kengrodyford.corrfar 

Price: 
Ext 

Total 
Grana 
Total

• Description 

TP­
1 - Correction/Action Tak~n , 


1'n
YOUR VEHICLE'S TIRE PRESSURE IS AS FOLLOWS 1,
RF32 
LF32 
RR32 
LR32 

Sub T alai Parts 
SubTotal Job # 4 

i 

OWNeR ADVANTAGE REWARDS ARE NOT APPLICABLE TO COUPONS. DISCOUNTED Total Labor 0.00 
SPECIALS, AND BASIC MAlNTENANCE. Total Parts 0.00 

,REWARDS CAN BE REDEEM ON FULL RETAIL REPAIRS OR SERVICES. Total Sublet 0.00 
.SIGNUPTODAY.ANDSTARTRECEIVING5%REWARDPOINTSONEVERY DOLLAR Misc. Chrgs 0.00 
YOU SPEND. Car Rental 0.00 
ASK SERVICE ADVISORS FOR FURTHER DETAILS. Freight 0.00@ 

BAR. REG ., 042846 Deductible 0 00 : . 
I, E.PA # 027946862 . Special Tax 0.00. 

--'r-------------­
=__-~_,-~.-_-_.~_.:::::::::::~I:::::::::::::~_===============-~_a-:_t-e_!=:-a_~=:=:=:=E=======~=~~~1 
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Phone: 714-521 ..3305 
6211 Beach Blvd.. 

Buena Park, CA 90621 

www.kengrodyford.confar 
In\loice Number NR Number: ... ......_......._''..'' ... 


153828..C;;~5.~?_f!l~~"N:,J.Ill.~r: ... }~ 
Printed: MAR 11 134:20 F>MFullerton, CA PO Number 


Auth Number: 
 Copy # 2 
Phone tH): Phone (W): (  ···Date Opened'~'-0713Oii2---'--

! F'hone (C): (  Pl'u:me Oth: 	 Service Writer. S32L:....:.:~X:! __....:..:.:=~.:...._____--+.. _._ ....._...___._,,_._""..... _.-..."._- ......- .. --... --..... 
YesrlMakeJModel: 2010 Ford Fusion Estimate Amount: $ Date Notified: 07/30/12 

..••. _·u ___ ." .... .. , .... .•• _ ••••"'. " .•._........ ,, ", ..... _~_ ... , 
"~,_",_",, ~ ___.,,~_ 

Date Delivered: 07/30112V1N: 3FAHPOHG3 AR  	 Terms & Conditions: 

Llcen&e Number: ~:~~·:~~~~=::f~T~L~~~r___ of Sale: Retail 


Stock Number: I Mileage In: 24770 Customer 

T~gN~~i:ie~-'- 9226 ..... ··1 Mileage Out: 24772 Signature 


Ext: GrandDescription 
QtyOrd! qty Del Price Total! Total 

X05W20QSP ENGINE OIL 

Sub Total Parts 


6 
Service Contract 

SubTotal Job # 3 Service Contract 

4. Customer statement ofproblem 
Customer States TPSL IS ON· CHECKAND ADVISE 

1 - ComteticnJAction Taken 
17:1 0.00 

SUb Total Parts 0.00 
NAIL ON RlRTIRE 

SubTotal Job # 4 0.00 

5. Customer statement of problem 
1 TIRE PRESSURE 

TP ­
1 - CorreotioniAction Taken 

YOUR VEHICLE'S TIRE PRESSURE IS AS FOLLOWS 
RF 

LF 

RR 

LR 


Sub Total Parts 0.00 
SubTotal Job # 5 0.00 

Total Labor 0.00 
SPECiAlS, AND BASIC MAINTENANCE. Total Parts 0.00 
REWARDS CAN BE REDEEM ON FULL RETAIL REPAIRS OR SERVICES. Total Sublet 0.00 
SIGN UP TODAY AND START RECEIVING 5% REWARD POINTS ON EVERY DOLLAR Misc. Chrgs 0.00 
YOU SPEND. Car Rental 0.0,0 
ASK SERVICE ADVISORS FOR FURTHER DETAlLS. Freight 0.00 

------------------------- Oeductible 0.00, 

OWNER ADVANTAGE REWARDS ARE NOT APPLICABLE TO COUPONS, DISCOUNTED 

BAR. R.EG j 042846 
Special Tax E..P.A. # 027845862 0.0°1' 
Haz Mat Chrg 0.00 
Sales Tax O.OO! 

I 

AMOUNT DUE o.oo!._\ 
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--

Phone: 714-521-3305 
~ 6211 Beach Blvd. 

~;Z Buena Par~ CA 90621 
..

www.kengrodyford.conf;ge 

I AIR Number:
,,~-.. .---.---,~,,~ "." ,_.._--- J . Inv;;eO;u;;er ___I 

Customer Number. $86485
•••___••• __w'•• '."" • •• ".K' ,,,.__._•••.•... ..~._.,

Pnnted: MAR 11134:16PMPO Number.Fullerton, CA ,",~-,.., -. -_.. '.,._.. 
Autl'1 Number: Copy # 2

Phone (H):  Phone (W);( r----------- ~----_+.... -.-----...-----.- ­
Phone (  Phone Oth: 
 Date Opened: 02126113Service Writer: 

"":'-:'= __':":':":::':"::::"'='::'--_____-I.. . . ....-........-.. -.-----­ ... - "DateNotfflec:C--i:i3l11i"1 3 ...Estimate AmQunt: $YearlMakelModel: 2010 Ford Fusion 
.. , -. ,.~-- ..-., .. --"', ...""---- ..---.--. . - ,_.,' 

Date Delivared: 03111/13VIN: 3FAHPOHG3 AR  Terms & Conditions: 
'~~·'__w._ _ .. ' __ ~_____........ _, __ .... •••v ..
~., 

L.i~mila Nurnb$r:  Color: TYPI1l of S~le: Retail 


SlOe!< Number: Mileage lri: 29824 
 Cu:stoffler 
" ." "', ...," ,.. ,' ._, ~""~"'-'----"'-~'" . 

SignatureTag Number: 7477 Mileage Out: 29825 

: I en GrandDescrlption 
iatyordlQty Del. Price! Total Total 

SubTotal Job # 3 

4. Customer statement ofproblem 
Customer States when taking off from stop or light vehicle will tak.e long to go into 

gear as normaL. delaying in gear engagement.. while st'lifting vehicle will have an 

erratic shifting.. please check and advise. 


1 - Correction/Action Taken 

road test for 7 miles and vehicle start to shift erratic long hsifting and '~1 


slips into 3rd gear with no power neccesary to take pressures readings 

and wot thtottle fail .. d= 190 psi stalls and vehicle shake .. no faulty 

codes in memory necessary to diagnosis by symptom necessary to 

diagnose by symptom necessary to remove trans and tear down found 

burnt old clutches and intermideate clutches were worn out at on side 

only the make a excesive clearance at the piston replace necessary 

clutches and replace all pistons and clean valve body control pressure 

regulators stuck cleaned and get it free flush cooler lines and clean 

solenoid body ... service is now done. 


Part Number Failed Description 

BE5Z3B414B JOINT AND stUB SHAFT ASY 1; 1 

9l8Z7153B KIT GASKET 1 i 1 

9L6Z7B164D PLATE ASY - DRIVE 5; 5 

9LSZ7B164B PLATE CLUTCH INTERNAL SPLINE 4 4 

XT10QlVC Oil AUTOMATIC TRANSMISSION 8 e 

T A29 SEALANT - SILICONE 1: 1 


iSub Total Parts 
SubTotal Job # 4 

5. Customer statement of problem 
please fully check for any tsb.. 

1 - Correction/Action Taken 
performed diag and service on line # 4 131 

PE13-003.4 001505LC
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• • •• 

rnonc:; I ....- ....c. I ~JUJ 

6211 Beach Blvd. 

Buena Pal'k, CA 90621 
www.kengrodyfcwd.conf"r 

Invoice Number 

Customer Number: 

AIR Number. 

170773 
-~---.... ..- ..... . 

Printed: MAR 11 134:16 PMPO Number: 
~----.._.. , ..... ..., ...._--_._-_.. ", .....".. ................. . 


Auth Number: Copy# 2 
Phone (H):  Phone (   ;..-,-------------.--1.........--.---- .... 

Phone (C);(  Phone O(h: 
 Date Opened: 02126113$ltrvice Writer: 165 

I-'-'=::..=~...;... .__-'-;,:",:,,;,,;~-'--_______ ........-............... . .. ......._.- .._--" .. . 
Year/Make/Model: 2010 Ford Fusion Estimate Amount $ .~.~_.• __ '. __. •...... __ .•".._.___ ... .. N.····__".",__,_, .. ,'•. _..•.._.... _. __,_..•. 

VIN: 3FAHPOHG3 AR  Date Oelivered: 03f11113Terms & Conditions: 

------------­

Fullerton, CA

.. •. .••..._.w •• •.•. __... " ....•• ••. 0 ••••• _ ••••• _. •••• • •••••••••• • __ ••• _.. ._ ""W •••• • ow ••• _. " ••• •• ". _.w ow. ." ... • ________ , •__ _ ___ __ ___ __ _ __ ___ __ __ 

License Num~r:_. ___________ .C~I~r.:_~~X_._.. _.___ Type of Salli\: R~all 

l~:~~~~~~~r.-H7477: H__ .__ ! ~:::~: ~~: ~::;; I ~~s,,~;:;;: 
ext: Grand 

Price ! Total Total
Description 

!
Sub Total Parts i Warranty 
SUbTotal Job # 5 ! 

I 
Warranty 

1--, - ....... _-_....j ...... 


6. Customer statement ofemblem 
TIRE PRESSURE 


TP­
1 - Cor-rectioniAction Taken 

YOUR VEHICLE'S TIRE PRESSURE IS AS FOLLOWS 
RF 35 
lF35 
RR35 
LR35 

Sub Total Parts 
SubTotal Job # 6 

7. Customer statement ofproblem 
Customer States P.Q,# 216042 

1 - Correction/Action Taken 
I 

rental on esp.. 500 

Sub Total Parts 
SubTotal Job # 7 

···········1 

8. Customer statement of problem 
Customer States came in and advised that when she was turning vehiole turned off 

when accelerating .. 


1 - Correction/Action Taken 
no problem found concern with tine # 4 500 

I 

Sub Total Parts 
SubTotal Job # 8 

i 

l 
I 

__,__________.____-___~__'__ 

I 

0,00 

I Warranty 
, Warranty 

-"r-­

0,00 
: Warranty 
, Warranty 
......" ....... " .... 


I 

0.00 
; Warranty 
!Warranty 

--.,;.-.~ 


L.."I.,'.....,L.."I L..I....., ,..-. II I T.-.. 

I 

PE13-003.4 001506LC

www.kengrodyfcwd.conf"r


Stock Number: ....~ ..-~., -,---_ .. -.~ ~-~ 
Tag Num~(: 7477 

Description 

9. Customer statement of problem 

Customer 
Signature 

FiRST OIL AND FilTER CHANGE PLUS HAZ WASTE FEES ( 6 QTS OF OIL ) 
LOFS­
1 - Correction/Action Taken 

, CHANGE ENGINE OIL & FILTER AND LUBE CHASSIS (PLUS HAZ 195 

WASTE FEE) 
COMPLIMENTARY OIL CHANGE DUE TO PFREVIOUS SERVICES.. 
CUSTOMER SATISFACTION SERVICE .. 

Part Number Fai/ect Deserlptlon 
5W20 ENGINE 01 L 
FL500S FilTER ASY - OIL 

Sub Total Parts 

6 6 
1 1 

Ext: 
Total 

Grand 
Total 

i 

IntJmal Work 

--1 

I 

OWNER ADVANTAGE REWARDS ARE NOT APPLICABLE TO COUPONS, DISCOUNTED 
ISPECIALS. AND BASIC MAINTENANCE. 
IREWARDS CAN BE REDEEM ON FULL RETAIL REPAJRS OR SERVICES. 
SIGN UP TODAY AND START RECEIVING 5% REWARD POINTS ON EVERY DOLLAR 
YOU SPEND.IIASK SERVICE ADVISORS FOR FURTHER DETAILS. 

I 

I B.A.R REG #042846
i E.P.A. # 027946862 

l________~_____-~~_-_-_-_-_-_-~~~--------------------

Total Labor 
Total Parts 
Total Sublet 
Misc. Chrgs 
Car Rental 
Freight 
Deductible 
Special Tax 
Haz Mat Chrg 
Sales lax 

0_00 
0,00 
0,00 1 
0.00 
0,00 
0.00 
0.00 
0,00 
0,00 
0,00 

AMOUNT DUE 0.00 
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Ken Grocly ford Loc. 10 := 1 Page 1 
Service & Parts/Jobs List Repair Order Hil'Story Jobs Usting 03-11-13; 4:18 PM 
WindowfPrint Button 

List of RO Jobs fQ[; Lgri Or Samm~ R9~!iI 2010 Ford Fusion VIN '" 3FAHPQHG3.AR

BQ 
170773 

:.!92 RO Date 
1 02126/13 

Jg2 Code Teeh 
99P 122 

.!2s!J.!l 
Se.. 
~ Writer 

29825 165 
Coneem 
PERFORM MULTI POINT INSPECTIONS 

170773 :2 02~6/13 122 Se... 29825 165 Customer States that vehicle shutt off while driving please chec .• , 
170773 3 02126/13 122 5e... 29825 165 Cu§tomet States that vehicle lo:es power while driving please ..... 
170773 4 02126113 131 Se... 29825 165 Customer States when taking off from stop or light vehicle will ta, .. 
170173 5 02126113 131 Se.. , 29825 165 please fully cheCk for any tsb .. 
170773 
170773 
170773 

6 
7 
8 

02126/13 
02126/13 
02126/13 

TP 500 
500 
500 

Se... 
Se... 
Se... 

29825 165 
29825 165 
29825 165 

TIRE PRESSURE 
Customer States P.O.# 216042 
Customer States came in and advised that when she was wmin... 

170773 9 02126/13 LOF6 195 6e ... 29S25 165 FIRST OlL AND FIL"rER CHANGE PLUS HAZ WASTE FEES ( ... 
153528 1 07/30/12 OOP 171 Se... 24772 a32 PERFORM MULTI POINT INSP1::CTIONS 
153828 2 07/30/12 122 Se ... 24772 832 Customer States VEHICLE STALLED OUT DRIVING.. JUST ... 
153828 3 07/30/12. 171 Se... 24772 832 QCM 37.51< 
153828 4 07130112 171 Se. 24772 832 Customer States. TPSL IS ON - .~HECK AND ADVISE 
153828 5 07130112 TP .Se.. 24772 832 TIRE PRESSURE 
149207 1 06101/12 Q99P 112 Se... 23426 165 PERFORM MULTI POINT INSPECTION 
149207 2 06101112 172 Se ... 23426 165 Custome( States that she has tel keep jump starting vehicle most.,. 
149207 3 06/01/12 172 Se... 23426 165 Customer States that low tire proissure light Is on. please check ... 
149207 
141883 

4 
1 

06101/12 
02123112 

TP 
SSP 

172 
853 

Se... 
Se.•. 

23426 165 
19584 169 

TIRE PRESSURE· 
PERFORM MULTI POINT INSPECTIONS 

1418S3 2 02123/12 853 $e... 19554 169 Customer States PERFORM 20000 MILES SERVICE RESET 0 ... 
141883 3 02/23112 TP SS3 Se... 19584 169 TIRE PRESSURE 
138485 1 01/09/12 99P 123 Se... 17951 161 PERFORM MULn POINT INSPECTIONS 
138485 2 01/09/12 123 Se... 17951 161 VEHICLE STALLED WHILE DAIVING. RPM WAS FLUCTUAT... 
138485 3 01/09112 500 Se... 17951 161 RENTAL CAR 
138485 4 01/09112 TP 123 Se... 17951 161 TIRE PRESSURE 
125508 1 07/08111 99P 171 Sa... 11926 832 PREFORM MULTI F>OINT SAFETY INSPECTION 
125508 2 07/08/11 171 Se... 11926 832 QCM 15k prem maint service 
126508 
113287 

3, 07/0a/,1 
01/14/11 

TP 
9SP 

171 
171 

Se ... 
Sa ... 

11926 832 
8299 169 

TIRE PRESSURE 
PERFORM MULTI POINT INSPECTIONS 

113267 2 01/14/11 171 Se... 8299 169 qcm 15k service, 
103366 1 08/13/10 99P 190 Se ... 4415 165 . PERFORM MUL.TI POINT INSPECTIONS 
103366 2 08113110 190 Se... 4416 165 raplace tail lence assembly. parts arrived. brandon talked to OU.. , 
103099 1 08/10/10 99P Se... 4343 832 PERFORM MUL.TI POINT INSPECTIONS 
103099 .2 08l1011Q 117 Se ... 4343832 QCM7.5k 
103099 3 08110110 131 Se". 4343 832 recall·10B15 
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Case Print Report 
. Case Number CAS-2756429-GOB3N8 

Case Opened Date 7/1/20131:45 PM 

Case Closed Date 7/1/2013 

Case Status Resolved 

JULCase Last Modified 7/1/20131:48 PM 02 2013 

Responsible Team Tier 1 Inbound 

Case Classification Vehicle Concern> Legal> Alleged Injury> Not Portal 

Customer Name

Customer Number

LONSDALE AR 

Email

Dealer Riser Ford Lincoln 

VIN 3FAHPOHG6AR

Year 2010 Make FORD 

Model FUSION Body Style POH - SE 4-DR SEDAN 

Symptom 

Level 1 Start/Run/Move 

Level 2 Moving 

Level 3 No Movement 

Level 4 OTHER 
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Case Print Report 
Case Number CAS-2756429-G083N8 

Aja Brewer 7/1/2013 1:45 PM 

1. Were any injuries sustained? 

- Please provide the first and last name of all injured parties. 


2. What are you seeking from Ford Motor Company? 
--she would like the car to be repaired 

b) If the answer is nothing and injuries were sustained, an OGC legal case is required 

3. What was the date of the accident? 
--06/28/2013 

4. What product defect is alleged to have caused the accident? 
--throttle body 

5. What is the City and State where the accident occurred? 
--Lonsdale, Ar 

6. Was a police report filed? 
nla 
7. If a police report was filed, what were the findings 
nla 
8. What is the police report number and in what city and county was the report filed? 

9. Has the customer filed a claim with their Insurance Company? 

not waiting on acquiring an attorney 

10. If a claim has been filed with the insurance company, what is the status of the claim? 

11. Is the vehicle repairable? 

yes. dealer states the car will need a new throttle 

12. What is the name and address of customer's attorney? 

--will not speak about attorney yet 


13. What mailing address would you like our Office of General Council to send your written response 

to? 

--272 HIDDEN HILLS 

LONSDALE, AR 

72087 


********.*********.****************************************************************************** 

CUST SAYS; 

72087 
-the car would jerk very badly 
-the car has the check engine light on 
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Case Print Report 
Case Number CAS-2756429-GOB3N8 

-shoulder was injured during the car jerking 
--child was in the vehicle with her 
-10 day back order on the throttle body 
-would like car fixed 

VIN/MILEAGE/L TV; 
3FAHPOHG6AR
79000 
n/s 

DEALER; 
Riser Ford Lincoln 
4201 Central Avenue 
Hot Springs, AR 71913 
(888) 547-3820 

SYMPTOMS; 
-jerking 
-died on the road 
-check engine light 

CRC ADVISED; 
I will forward your information to Ford's Office of the General Counsel. You should receive a written 
response within 15 Days business days to your concern. 
cust verified address; 
--272 HIDDEN HILLS 
LONSDALE, AR 
72087 
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