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PE13-003 Update Appendix B

2010 — 2013 MY Ford Fusion & 2009 — 2013 Ford Escape
Engine Stall/Loss of Power/Throttle Body Malfunction

OWNER REPORTS

As the agency is aware, within FCSD's North American Customer Service Operations, there is
a Customer Relationship Center (CRC) that is responsible for facilitating communication
between customers, dealerships and Ford Motor Company. Among other things, the CRC
handles telephonic, electronic, and written inquiries, suggestions, informational requests, and
concerns ("contacts") from Ford and Lincoln-Mercury vehicle owners about their vehicles or
sales and service experience. The contacts are handled by CRC customer service
representatives who enter a summary of the customer contact into a database known as
FMC360. Certain contacts, such as letters from customers, are entered into the FMC360
database.

The CRC assigns to each vehicle-related contact report a "symptom code" or category that
generally characterizes the nature of the customer contact or vehicle concern, as described
by the owner. The CRC does not undertake to confirm the accuracy of the description
provided by the owner; they simply record what is reported. Therefore, given the complexity
of the modern motor vehicle, it is Ford's experience that a significant percentage of owner
contacts do not contain sufficient information to make a technical assessment of the condition
of the vehicle or the cause of the event reported. Accordingly, although FMC360 contact
reports may be useful in identifying potential problems and trends, the records are not the
empirical equivalent of confirmed incidents and/or dealership's diagnosis. In the interest of
responding promptly to this inquiry, Ford has not undertaken to gather the electronic images
related to these contacts because of the largely duplicative nature of the information
contained in the images, as well as the time and the burden associated with locating and
producing those documents. The pertinent information related to those contacts generally
would be included in the contact reports obtained from the FMC360 system. To the extent
that those documents exist, they are characterized in the comments of FMC360 contact
reports. Upon request, Ford will attempt to locate any specific items that are of interest to the
agency.

In responding to this information request, Ford electronically searched FMC360 using the
following criteria:

Model Year Vehicle Designation
2010 - 2013 Ford Fusion / Fusion Hybrid Subject
2009 - 2013 Ford Escape / Ford Escape Hybrid Subject
2010 - 2011 Mercury Milan / Mercury Milan Hybrid Peer
2009 - 2011 Mercury Mariner / Mercury Mariner Hybrid Peer

Vehicles:  Subject & Peer vehicles manufactured for sale or lease in the United States,
District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa and the
Virgin Islands.
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Date Parameters:

Appendix B

Vehicle Population

Date Parameters

2010 — 2011 MY Ford Fusion /
2010 — 2011 MY Ford Fusion Hybrid

March 25, 2013 through September 6, 2013
(the date of this request).

2009 — 2010 MY Ford Escape /
2009 — 2010 MY Ford Escape Hybrid

October 23, 2013 through September 6, 2013
(the date of this request)

2009 — 2010 MY Mercury Mariner /
2009 — 2010 MY Mercury Mariner Hybrid

October 23, 2013 through September 6, 2013
(the date of this request)

2010 MY Mercury Milan /
2010 MY Mercury Milan Hybrid

October 23, 2013 through September 6, 2013
(the date of this request)

2012 — 2013 MY Ford Fusion /
2012 — 2013 MY Ford Fusion Hybrid

January 1, 2011 through September 6, 2013
(the date of this request).

2011 — 2013 MY Ford Escape /
2011 — 2012 MY Ford Escape Hybrid

January 1, 2010 through September 6, 2013
(the date of this request)

2011 MY Mercury Mariner /
2011 MY Mercury Mariner Hybrid

January 1, 2010 through September 6, 2013
(the date of this request)

2011 MY Mercury Milan /
2011 MY Mercury Milan Hybrid

January 1, 2010 through September 6, 2013
(the date of this request)

Types of Contacts: All, including suspended data, canceled contacts and inquiries

FMC360 Symptom Code(s):

Symptom
Symptom Category Code Symptom Description
Driving Performance 552 Stall
554 Loss of Power
557 Hesitation/Stumble
Driver Aides 227Q Check Engine Light
2275 Wrench Light

FMC360 Reason Code(s):

FMC360 Legal Search Criteria

Level 1 Level 2 Level 3 Level 4
Dealer-Vehicle Concern Legal

Feedback Product Negative | Vehicle Safety/Quality
Vehicle Concern Legal

LEGAL CONTACTS

Beginning in early 2008, most consumer complaints and all legal claim processing has been
centralized in OGC within the Consumer Litigation team. A transition has occurred such that
all legal contacts (including those formerly handled by "Litigation Prevention") are coordinated

through this team.

Prior to the transition, there was a Consumer Affairs Department within FCSD that managed
customer concerns, which could not be resolved by the Customer Relationship Center (CRC).
Among other things, the Consumer Affairs Department had a section, known as "Litigation
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Prevention," that handled a variety of informal (i.e., non-litigation) claims, such as property
damage claims or attorney demand claims.

The Litigation Prevention section had been centralized in the Consumer Affairs Department
since 1995, in Dearborn, Michigan. Prior to that time, Litigation Prevention personnel
operated on a regional basis. For matters that the Litigation Prevention section handled,
there were typically paper files that reflected the handling, investigation and resolution of
property damage claims.

The claims, known as "Legal Contacts" are entered into the FMC360 database that the CRC
uses to enter other customer communications. When a customer contact is designated as a
Legal Contact, it is so indicated near the top of the contact report.

FIELD REPORTS

Within FCSD, there is a Vehicle Service & Programs Office that has overall responsibility for
vehicle service and technical support activities, including the administration of field actions.
That Office is the primary source within Ford of vehicle concern information originating from
Ford and Lincoln-Mercury dealerships, field personnel, and other sources. The information is
maintained in a database known as the Common Quality Indicator System (CQIS). The CQIS
database includes reports compiled from more than 40 Company sources (e.g., Company-
owned vehicle surveys, service technicians, field service and quality engineers, and technical
hot line reports, etc.) providing what is intended to be a comprehensive concern identification
resource. As with MORS contact reports, CQIS reports are assigned a "symptom code" or
category that generally reflects the nature of the concern.

In responding to this information request, Ford electronically searched CQIS using the
following criteria:

In July 2011, FCSD launched a new coding system for the CQIS database. All reports
maintained in the CQIS database prior to the coding change have been re-coded using the
new CQIS coding system.

Model Year Vehicle Designation
2010 - 2013 Ford Fusion / Fusion Hybrid Subject
2009 - 2013 Ford Escape / Ford Escape Hybrid Subject
2010 - 2011 Mercury Milan / Mercury Milan Hybrid Peer
2009 - 2011 Mercury Mariner / Mercury Mariner Hybrid Peer

Vehicles:  Subject & Peer vehicles manufactured for sale or lease in the United States,
District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa and the
Virgin Islands.
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Appendix B

Vehicle Population

Date Parameters

2010 — 2011 MY Ford Fusion /
2010 — 2011 MY Ford Fusion Hybrid

March 25, 2013 through September 6, 2013
(the date of this request).

2009 — 2010 MY Ford Escape /
2009 — 2010 MY Ford Escape Hybrid

October 23, 2013 through September 6, 2013
(the date of this request)

2009 — 2010 MY Mercury Mariner /
2009 — 2010 MY Mercury Mariner Hybrid

October 23, 2013 through September 6, 2013
(the date of this request)

2010 MY Mercury Milan /
2010 MY Mercury Milan Hybrid

October 23, 2013 through September 6, 2013
(the date of this request)

2012 — 2013 MY Ford Fusion /
2012 — 2013 MY Ford Fusion Hybrid

January 1, 2011 through September 6, 2013
(the date of this request).

2011 — 2013 MY Ford Escape /
2011 — 2012 MY Ford Escape Hybrid

January 1, 2010 through September 6, 2013
(the date of this request)

2011 MY Mercury Mariner /
2011 MY Mercury Mariner Hybrid

January 1, 2010 through September 6, 2013
(the date of this request)

2011 MY Mercury Milan /
2011 MY Mercury Milan Hybrid

January 1, 2010 through September 6, 2013

(the date of this request)

Types of Contacts: All, including suspended data, canceled contacts and inquiries

FMC360 Symptom Code(s):

Symptom
Symptom Category Code Symptom Description

Driving Performance 552 Stall
554 Loss of Power
557 Hesitation/Stumble

Driver Aides 227Q Check Engine Light
2275 Wrench Light

WARRANTY

Ford's Analytical Warranty System (AWS) contains warranty claims and vehicle information
for model years 1991 and forward for North America, and model years 1992 and forward for

Europe.

Ford performed a search of AWS for potentially responsive reports using the following search

criteria:

Model Year Vehicle Designation
2010 - 2013 Ford Fusion / Fusion Hybrid Subject
2009 - 2013 Ford Escape / Ford Escape Hybrid Subject
2010 - 2011 Mercury Milan / Mercury Milan Hybrid Peer
2009 - 2011 Mercury Mariner / Mercury Mariner Hybrid Peer
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Vehicles:  Subject & Peer vehicles manufactured for sale or lease in the United States,
District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa and the
Virgin Islands.

Date Parameters:

Vehicle Population Date Parameters

2010 — 2011 MY Ford Fusion / March 25, 2013 through September 6, 2013
2010 — 2011 MY Ford Fusion Hybrid (the date of this request).

2009 — 2010 MY Ford Escape / October 23, 2013 through September 6, 2013
2009 — 2010 MY Ford Escape Hybrid (the date of this request)

2009 — 2010 MY Mercury Mariner / October 23, 2013 through September 6, 2013
2009 — 2010 MY Mercury Mariner Hybrid | (the date of this request)

2010 MY Mercury Milan / October 23, 2013 through September 6, 2013
2010 MY Mercury Milan Hybrid (the date of this request)

2012 — 2013 MY Ford Fusion / January 1, 2011 through September 6, 2013
2012 — 2013 MY Ford Fusion Hybrid (the date of this request).

2011 — 2013 MY Ford Escape / January 1, 2010 through September 6, 2013
2011 — 2012 MY Ford Escape Hybrid (the date of this request)

2011 MY Mercury Mariner / January 1, 2010 through September 6, 2013
2011 MY Mercury Mariner Hybrid (the date of this request)

2011 MY Mercury Milan / January 1, 2010 through September 6, 2013
2011 MY Mercury Milan Hybrid (the date of this request)

Base Part Number(s): 9F991, 9E926, 9E927, 9E928, 9B989, 9E989

Labor Op Code(s): 092305A (TSB 09-23-5) and 102106A (TSB 10-21-6)

HH#t#
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Ford Product Claims
PO Box 70
Dearborn, M| 48121-0070

Office of the Gefneranfl Counsel

September 19, 2013

RE: 2010 Fusion
3FAHPOHASBA

Capitol Heighis, NID
| Incident date: 8/21/2013

Customer satisfaction is one of the primary objectives of Ford Motor Company and we
make every aftempt to ensure that our owners are satisfied. We recognize the importance of
retaining your confidence in us after purchase. We understand that you have turned this
matter over to your insurance company. Unfortunately, we are unable to offer assistance
beyond that dovered by your insurance policy. Your insurance claim deductible is a
function of your insurance policy coverage. Ford is unable to consider a demand for
additional settlement on the same loss. Therefore, we must respectfully decline a request
for compensation regarding your insured loss. Your insurance carrier may file a
subrogation claim with Ford Motor Company if they choose to do so.

We encourage ydu to address any vehicle or diagnostic concerns with your local Ford dealer
of choice.

If you wish to make a claim for additional losses, please contact me in writing at the address
above or the fax number below and include a copy of this letter.

Please be advised that in the event this matter ends up in litigation, Ford Motor Company
has the right tto inspect the vehicle and remove and test any component part that you claim
to be defective, and to be presented with the vehicle and the subject component part(s). If
you propose to repair the vehicle or conduct any other repairs you believe are related to this
incident, such repairs may not be performed until after Ford Motor Company has conducted
an inspection that may include the removal and testing of any component part that you
claim is defective. In the event you decide to repair the vehicle and pursue action, you have
a legal obligation to retain any component part that you claim is defective.

Thank you for the opportunity to review this matter.
Respectfully yours,

b

Steve Bardell
Legal Analyst - OGC Product Claims
fax 866-782-3280

|



Bardell, Steve (S.)

From: | Hull, Michelle (M.K.)

Sent: . Thursday, September 19, 2013 4:29 PM

To: ! Malaney, Linda (L.); Kokoszka, Delphine (M.)
Cc: Bardell, Steve (S.)

Subject: - FW: CAS-3088915-V4R9Q1

Linda,

This claim was on hold for further clarification (contacts opened 9/2). We now have it. Could you open and assign to
Steve

Dee,

Could you print out the coré‘ntact for Linda.

Thanks all. |
.
Hold - need clarification | cAs-3088915-v4R9Q1  3FAHPOHASAR| consTance
BUTLER CAPITOL HEIGHTS mD 200  Fusion
rrom: [

Sent: Tuesday, September 10, 2013 11:32 AM
To: Rauscher, Amber (A.)

Cc: Hull, Michelle (M.K,)

Subject: RE: CAS-3088915-V4R9Q1

The customer was traveling down the road when the veh shut off and stalled causing the veh behind her to rear end
her. Caused damage to tail light. Customer alleging ford defect causing accident.

office:

e percepta.

From: Rauscher, Amber (A.) [mailto:arausche@for ]
Sent: Wednesday, September 04, 2013 10:52 AM

To:

Cc: Hull, Michelle (M.K.)
Subject: FW: CAS-3088915-V4R9Q1

Becky, can you review this call and let Michelle know what actually happened? Rita Leluene handled the case.

Thank you!
I
From: Hull, Michelle (M.K.)
Sent: Tuesday, September 03, 2013 9:47 AM
To: Rauscher, Amber (A.) |
Subject: CAS-3088915-V4R9Q1
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ROBERT M. SILVERMAN""
CRAIG THOR RIMMEL"
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Aworney

KIMMEL & E_ILVERIVIAN

1-800-LEMON LAW

www.lenmonlaw.com

CORPORATE HEADQUARTERS

30 E. Butier Pike

Ambler, PA 19002

P (215) $40-8888
F (215) 540-8817

WESTERN PA OFFICE, 210 Grant Steeat, Suite 202, Pittshurgth, PA 15219, P (412) 566-1001, F (412) 566-1005

NEW JERSEY OFFICE, Bxeovlive Cuaders, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (B36) 429-8334, F (R56) 2167344
DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476

CONNRCTICUT QFFICE, 136 Main Street, Suite 301, Daniclson, CT 06239, P (860) 866-4380, F (860) 2630919

NEW YORK OFFICE, 1001 Avennc of the Americas, 17th Floor. New York, N'Y 10018, P (212) 719-7543, F (877} 617-251%

BUFFALD, NY OFFICE, 1207 Delawarc Avenue, Suite 440, Buffala, NY 14209, P (716) 332-61 12, F (300} #63-1689
PLEASE REMIT ALL CORRESPONRENCE TO THE AMBLER OFFICE

Ms. Cherie Leich
Ford Consumer Affairs
Fax- (313) 845-5555

Re:
2012 Ford Fusion

vIN: 3FAHPOJA ICRIEE

Dear Madam:

July 29, 2013

NH

JACQUELINE C. HERRITT™*~
ROBERT A. RAPKIN

ANGELA K. TROCTOLI™

FRED DAVIE S

AMY L., BENNRRORP ™

CHRISTINA GILL ROSEMANTS

RICHARD A, SCHOLER"

TARA L. PATTERSON'

W. CHRISTOPHER COMPONOVO ™,

TIMOTHY . ABEEL, JR.",

JOSGAH L, GANTILCORE',
ALFRED 3, TUMOLO 111"

As you know, this office represents the above-referenced individual for problems

encountered with the 2012 Ford Fusion. I am enclosing the contract, registration, and

repair slips. As you can see, my client has returned to the dealership for problems with

the vehicle running rough, hard to start, check engine light, fuel economy, ipod USB

cable, and a vibration when starting the vehicle.

Please let me know if Ford Motor Company is interested in attempting an early

resolution in this matter. I will refrain from filing suit in this matter for 30 days while
you evaluate my client’s claim. If] do not hear from you within the next 30 days, suit

will be prepared and filed.

I look forward to hearing from you.

JCH/as
Attachments

Very trulyAours,

Jac

e C,MHerritt
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?‘Fﬁ" 9020533 S MOTOR VEHICLE LEASE AGREEMENT — R e

NEW HAMPSHIRE . : DATE 12/31/2011
BE -800-_?2’?-7000 ; I.ESSEE : {and Co-Lagsee) Name and Address (including Courty LESSOR (Narma and Address)
% ' GRAPPONE FORD/MAZDA
506 STATE ROUTE 34
MERRIMACK . BON. NH 03304
FordCrednt '
www.fardcredlt.eom

Flname -Company™ lsFGRD MOTOR CR_ED iT C ARY The "Hbldnr" 3 _‘;ﬁﬂ_m LLC and its assigns.
By sigriing “You™ (Lessae and Co-Lessee) agree to laase this Vehicle accarding to the terms on the front and back of this leage and the terms of the Wear-
Carg Addendum, if any, attached to this lease.

If Your payment schedule is shown in hem 2(a), You entered Into a —MLEWJ-BE&.
If Your payment schedule is shown in ltam 2(b), You entered into an “Ad Advand

NewfUsad Mileage ot Delivary Year/Make/Model Vel'ﬁde Identification Number - |l . Vehicle Use
: 2012 FORD
___REW FLUSTON rauP0JAICRN ipcesomar
TRaDEIN _BIA . R/A [ J) $ H/A ~
L YearMake/Madel Gross Allowance s Amount Owing |
| 1. Amsuiut Pue At 2. Payments 3. Other Charges (not part of Your monthly - 4. Total of Pi
| Leage ng or : payment) amount You. will have

| bes gn {2) Monthiy Payments (The u

ry a paid by the end of the Isase)
(Hemized Below) Your first monthly paymentof $ __ 298.87 '

isdueon __12f31/201% | tollowed by Disposition fee (if You do

35 paymentsof $__ 298,87 due on| nat purchase the Vehidie) S __R/A
the __31ST  day of each month. The fotal .

of Your manthly payments is $ _10159_.32_ .

{t) Advance Payment i RiA

Your Payment of $ A ; I

. isdueon __M/A . . . ;
$ 1298 _87 The total of Your paymentis$ .. HJA . . Totat S5 KA $ . 31780.32
' 2 * ltemization of Amount Due at Lease Signing or Delivery ‘ i
5. Amounts Dua At Lease Signing or Defivery: 6. How the Amount Due At Lease Sighing or Delhtery will be paid:
a. Captalized cost reduction $ 1000, 00 a. Net trade-in allowance S B/
b, First monthly payment 298 87 b. Rebates and noncash credits —1800-60—
v. Advance payment - BIA  c Amountto be paid in cash —298-67—
d. Refundable security deposit —HfA . difA — A
a. Thle fees S . S
{. Registration fees """‘"’—ML'*
ﬂ“m@lhm — e - 5 ' _._.i.?; i = ::_____‘_‘-__%_M__A_ L :» '; -
IUBERONT TAXES — R
- —
(R A R/A
HIA R{A :
Total s 1298.87 = Tatal $__129g 87

7. Your payment is determined as shown below:

a. Grosscapltanzedeoat.‘rheagmed vpon value of the Vehicle ($__zm31ﬂﬁ__1mdanyltemstpaywurmelaa53
term (such as service' contracts, insurance, and any outstending prior credit or lease balance), . . . . . . . . . . . . . . $ —2E594 00—
(itemized on back - tem 33) '

br. Capltalized cost raduction, Tha amount of any net trade-in allowsance, rebata, noncash ¢redit, or cash that You pay that reducaes

thegrosseapitalizadcost . . . . . . . .. .. L. ... oo w o me w w E s - — 3100000
c. Adjusted capitallzad cost. The amount used in calculating Your base payment. . . . . . . .. ... .. ... = 2458400
d. Residual value. The value of the Vehicle at the end of the lease used In caleulgting Your base payment. ., , . . . ., . . - __].5;.@3_.5&,_-_
. Depreciation and any amortized amounts. The amounts charged for the Vehicle's datline in value !hmugh nomal use and :

focother ftems paid overtheleasaterm. . . . . .. ... L. L.l = 9425 40
FRentoharga.‘l’heamunld‘nargodInsddrtmtnlhadeptecrabonandenyamoﬂlzadmunm ............... + _1_3.34723‘_

3. Total of base payments. The depreciatlon and any amortized amounts pius the rent charge . . . . . . . .. .. .. .. = 10759--68—
1 Lease pavments. The mumber of rmvments in Yaor leasa i -
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October 14, 2013

PE13-003 Update: Accidents Injuries Summary

Appendix E

Report Alleged | Alleged | Alleged | Alleged
MY MODEL VIN Date Mileage Cat Source Inquiry | Accident Fire Injury Fatality
2010 | Escape |1FMcuoDGeAKEEEEE 11/20/12 57,438 A3 0GC PE13-003 Y N 0 0
2010 Escape [1FMcuoDG5AKEEEN 12/19/12 55,000 A3 FMC360 |PE13-003 Y
2011 | Escape [1FMcuUoDG7BKEEE 8/27/12 37,538 D1 0OGC PE13-003 Y N 1 0
2010 Fusion |3FAHPOHASARIEEEE 4/18/13 Al 0GC PE13-003 Y N 0 0
2012 Fusion |3FAHPOHA2ARIEEEEEE 7/8/13 Al 0OGC PE13-003 Y N 1 0
2011 Fusion |3FAHPOHG7BRIIIEN 6/14/12 37,153 A3 0GC PE13-003 Y N 0 0
2012 Fusion [3FAHPOHG6ARIIEEE 11/24/12 79,000 A4 0OGC PE13-003 Y N 0 0
2010 Fusion |3FAHPOHASARIEEEE 8/30/13 83,000 D1 FMC360 |PE13-003 Y
2013 Fusion [3FA6P0K93DRIEEEEN 5/17/13 2,417 D1 0OGC PE13-003 Y N 0 0
2013 Fusion |3FA6POHR4DRIEEEN 7/29/13 1,700 D3 FMC360 |PE13-003 Y
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S

. Automoblie Club Inter-Insurance Exchange
Mﬂm Auto Club Famlly Insurance Company
n P.O. Box 66502 St. Louls, MO 63188 314-523-7350 8D0-AAA-7623 www.aaa.com
[EYECEWETY) o
N
FORD MoToR COMPANY N ’\O\
Cf:,CEIVED N 0
April 15, 2013 WS Unir AW,

Ford Motor Company APR 19 a013 & ::_5
P.O. Box 6248 OFFIC A
Dearborn, MI 48126 E OF Thg == saes
’ G ) mX
ENERAL Counsg, ;i X84
. N gr
RE: Our Claim No: -y z>
Our Insured: "o =
s 3

Date of Loss:

Your Claim No:
Your Insured:
Your Driver:

This letter will serve as a notice of our subrogation rights due to the payment of a claim made as
a result of the above accident. Our investigation of this accident indicates that your insured was

responsible.
PAYMENTS
Collision or Comprehensive $ 2,036.83
Rental Reimbursement $ 150.00
Insured Deductible $ 250.00
Less Salvage Recovery $
Medical Pay $
Uninsured Motorist $
Underinsured Motorist $
Property damage $ 1,976.29
P.I.P. 3
Lost Wages $
$4 ,"{ (3.1

TOTAL SUBROGATION

COMMENTS: Throttle malfunction
PLEASE INCLUDE OUR CLAIM NUMBER ON ALL CORRESPONDENCE AND/OR CHECKS.

Sincerely,

Elena Cortez, TX Subro DYLQ HRR05

Subrogation Department

PE13-003.4 001220LC



888-896-9962, ext. 2212360

Attachment
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Claim Number | Unit Name (Role Reserve |PaymentType Outstd Res | Paying
12011 FORD FUSION SE COLL LOSS-C|Loss so_nni $2.03

<] ]

ITEM

YALUE

Check Status CLEARED

L[

In Paymenl Of Collision loss less deductible of $250.00 for 2011 Ford Fusion

Mode of Payment T System Check =

L |

Pay to the
Qrder of

Address

_ No. STD 368768
$ [2.036 83

SAINT LOUIS MO
USA

John Homcsck

Signature4
v
Done

PE13-003.4 001222LC



Claim Number Unit

Name {Role) Reserve
2011 FORD FUSION SE RR LOSS-RR

PaymentType

Outstd Res. | Paymg

Loss

$0.00 $15

TTEM [vALUE =
Chack Status ICLEARED —
|in Payment Of (EDI) ERAC

Mode ol Payment EFT

[« ]

KR

F

Paytothe Enterprise Rent-A-Car
Order of

No. EFT 2036141

Address [ENTERPRISE RENT-A-CAR

P.O. BOX 840086

USA

KANSAS CITY MO 64184

$fis0.00

Jokr, Honcock

SRR
Lo
| SRS

Signature?®
v
Done

PE13-003.4 001223LC



Bayment Details

Claim Number Unit Name {Role} Reserve | PaymentType Gutstd Res. | Payms
First Waok Buffel 8534 W | First Wok. PD LOSS-PD | Loss $0.00! 81 47
‘ 2l
MEM___ JvAvE =]
Check Status CLEARED k|
In Payment Of Property Damage Claim - Volunary Payment for sign damage
Mode ol Paymenl Sysiem Check =
1 >
i No. STD 375715
Paytothe First Wok
Order of $[1.47439
Address [FIRST WOK

8934 WATSON ROAD
ST. LOUIS MG 63119

UsA

Srgnatuwed”

PE13-003.4 001224LC



ayment Details,

Claim Number Unit Name {Roia) Reserve |PaymentType Outstd Res. | Paymd
First Wok Bulfel 8534 W | First Wok, PD X-EXPEN! Appraisal $0.00 $50
2
TTEM__ VALUE =
Check Status CLEARED AN
In Paymeni Of lile #5TL2012001354
Mode of Paymenl - Syslem Check

L]

Paytothe Nixon & Company. Inc.
Order of

No. 8TD 373430

$5501 80

P.O. BOX 220999

USA

Address INIXON & COMPANY, INC

ST. LOUIS MO 63122-0999

Jor Hancock

Signature?

o |
Done

PE13-003.4 001225LC



20 A\ra) 2SN

e L Origine] Customer Recuests

A N . . . - . .
« The lollowing is what you requested we perform or investigate regarding vour vehicle:

=
v’ A.CKVEHICLE LOST THROTTLE RESPONSE WAS TOWED IN r_:
/  B.MULTIPOINT &
v~ €. CKENGINE LIGHT CAME ON n
Y| Recommended
Our technicians recommend the following services for your vehicle.
| SEls Approved |
A. CK VEHICLE 1.OST THROTTLE RESPONSE WAS | - :
TOWED IN ] - o0 X
B.MULTIPOINT ~ ~ 7~~~ T o _’""'5‘5&), T
C. CK ENGINE LIGHT CAME ON’ '""“’"'”'"""T"'" . 510000_1 T
[ Tetiels, Teres end Fess Approved |
Estimate Subtotal $]00-003 $0.00 $100.00
Shop Supplies e e $6.00
Tie Disposal L e e
Tax T T s700
L e — stz

//,,O Packase Resulis Dave Sinclair Ford - World Class Inspection

Tosk | |
Fill windskield washer fluid Found washer fluid fevel low: ‘
Filled to proper level
Measure left front tirc read depth~ [6/32" Inspect tire next sarvice . Tt
Neasure nbht front tire tread de?t? BN (7R L fnspect tire next service T )
'th‘.‘a?dreﬁﬁ_;c;r 1i.r"e¥rc'!zxﬂaaLpth _6137“ ihspcﬂ tire next service i,l_ T T

Measure left rear tire tread depth  [6/32": Inspoct fire nex! service

B

Inspec overll tire wer and condition All lires reqmpc m;pééﬂon'n_‘::l ! SETEE——C et
service :
Check and adjust front tire pressure Set tire pressures (o 35 psi - T

Check tire pressures monthly
134740 [%ne Sinclair Ford
7466 5. Lindberg Blvd. 5. Lovis, MO o {314) 892-26i0) @ www.doveshneliir.com

—

PE13 003.4 001226LC



28 #"‘27923 U 134740

. *IN‘VOICE* St
..+ /7466 S. LINDBERGH BLVD.

054
DUPLICATf 1 .7 - g7 Louls, MISSOURI 63125-4898., -
PAGE © ", PHONE: (314) 892-2600 .

~  SERVICE Anwson 250 TR KRG,

3 i "'\.-7\]]".‘;{‘ A ";"‘?}i“‘é“" 1 _._ UCENSE,? o S “M“.EAGE [N)}"DUT;M
RED n11 'FOR.D FUSION - . " AFAHPQHG?7 - 37153/37153
DB OATE N PRODZDATE [BWARRE EXRTEL; .§PROMISED*»M DiNDY, = FRFLEPAYMENT SV INVIDATE g -
06MAR12 B - | - | 22:60. 22JUN12 L 1 eask 21JUN12

g A;;R'Uf OFENED““‘ ";své»aﬁEADY

rﬁ OPTIONS: STK: P12900900 ENG 3.0 ther

18:01 20J0N13 1e= 57 21JUN12
LINE . GPCODE
ITCL

LIST - -

Mw T

QQDI

S DS?Z*SEQ_;_S:*A 'IHRQ;TLE ‘BODY. AND MOTOR As
:?ﬁ:?';ﬁmCl"z‘sg&ﬁ%ﬁECﬁSYST FHOH: X

GNOSTS
_ 3125 WESPs .
R 265994 ‘@a&c é‘sxs E:m,

:m/cﬁ,?%::.;
;L EEC SYSTEM DIAGNCSIS

x*m;n;tmmroﬁkmmx:ﬁﬁén QUICKLTESTEY

37153%9%5263?1 ff‘“ SEEEY 503 ,
" 4.8 ‘dvizyes.. El.l.kohms Wc_:lvl_Syes
sdvetyen 2K’.h“r”ﬁ§¢¥§.§..l ; ;

99" MUL;rnggj;NT
SR m%’ D L Do
: m"%&?ﬁ.w i

3 jlé_gwmultlpq\_:htnt R
A5 B3 -*\:@5;% ;

AN *F 3 -A-“#}i Eay
et e R

Mﬂg i
" Tamto 10°pm .. u
Monday thru Thurs dav ; . GAS, OIL, LOBE__
el A .. -] SUBLET AMOUNT
g Prladiire ‘. ¥ . [:MISC. CHARGES
: e, Mol "+ . [TOTALCHARGES
A [
Bamto’.Spm 1. e e . - ' [SAEsTAx,
Monday‘thru Frlday - o “ " | PLEASE PAY
, o - ... . | THIS AMDUNT Restndod
: - YT - " .. Thank you for your businessi!l
PR TR 1 Sp 8 T o )

gt . 2 10 S8
Cowrpm 2000 ATF, . GNVER BV O 52 -, . T . .

PE13-003.4 001227LC



CUSTOMER #: 279232 R

1347405-2 2

- INVOICE*

7486 S. LINDBERGH BLVD, ™
- ST. LOUIS, MISSOURI 63125-4898"
. PHONE: (314) 892-2600

250 TI

DUPLICATE 1
PAGE .2 .
’ <o

_SERVICE ADVISOR:

ik 117 RS

AN

ICENSEL

ot .‘}é\“. :‘.;..

'371’53/37153
S PAYMENTRE T

18:01 20JUN12"- 16:57- 21JUN12

.CASH

LINE OPCODE TECH-TYPE HOURS -

ngfsz:;, *0‘ 00 \,.,.,.IABGRQ* *.z%“;‘x

R_‘E‘Jﬁ g g D% s s -.--.—.uv\t’\-ftv

J

SHTEE

MISCHE!

2 -M'&,a.-ax v,wp ;a»‘ ¥

O'Oa»e

.

_..: . -..13‘:;:_‘ -\:.-;1:;_
AN S

E?L WE WANT

vIE SWER HOPE LTOLSHE:

onpt e ny S

LY O SOON.«-.

s ‘:3«&.&,, =

Service. & Parts Hours & gon
:7:am10.10-pm - _ i
Monday thru Thursday"’-
- 7am to: 6y prm T
" -Friday ° . .' . }' o

Bodx Shog‘ Hours ™~ -

P T 3

LA nESCRIFTION;
"LABOR AMOUNT

;7 .. PARTS AMOUNT -

3¢ GAS, OIL, LUBE }

* . | SUBLEY AMGUNT - .0.00

-~ . [ wscciARGES .

. 7 [TOTAL CHARGES -

AR OTALS o T ok
0.00

.or o uwss .
8 am to & pm . - i : "8 SALES TAX
Mondav thru Fnday SRR LA - S S PLEASE PAY 5
. e -+, '} THIS AMOUNT
¥ e e ot o c "Thank you for your bus.rnessll! '
oo 0. e vt e ae ST anamOMER rADY ; ‘

PE13-003.4 001228LC



S{\‘ [ T Y

N [N

,// - \I -
1o QUMD |2 68003 : f.:.
*INVOICE* a UNCULN %
7500 SO. LINDBERGH
DUPgICATf i ST. LOUIS, MISSOURI 63125,
CRES _ AGE PHONE (314) 729-2700
HOME CONT :N/A .
BUS : CELL: SERVICE ADVISOR: 8096 AfW%dr¥ssinclalieom rxg
COLOR  [YEAR MAKE/MODEL = VIN - wii< % ~ -] LICENSE MILEAGE IN/ OUT  ° TAG
11 | FORD FUSION 3FAHPOHGT7E 36993/37007 Irozo
DEL. DATE [PRDD. DATE| WARR. EXP. PROMISED PONO.*, - RATE PAYMENT INV, DATE
01JAN11 DI 01JAN2011 17:00 16JUN12 CASH 16JUN12
R.Q. OPENED L READY OPTIONS: ENG:3.0 Liter

< 11:47 16JUNIZ2 116:06 16JUN12 :
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTCMER STATES ENGINE JERKING AND STALLING WHENYDRIVING ON INCLINE,

ONCE CONCERN OCCURED BRAKES PEDAL WILL GO TO FLOOR ON

APPLICATION, CUSTOMER STOPPED AND RESTARTED.VEHICLE, CONCERN

STILL PRESENT, ADIVSE

15 GAS DRIVERBILITY ' S sl b SR A oo
8068 WESP (N/C)
1 9U5Z*9C915*H VALVE ASY A T (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: o oo__ TOTAL LINE A: 0.00

.
v '“.- L

36993 UNABLE TO DUPLICATE CUSTOMER CONCERN, PERFORM SELF TEST DTC
P2198, CHECK:QOASES TSB 12.3.19 APPLIES, DIAGNOIZ:AND REPLACED 'VENT :
.VALVE PER TSB, RECHECK, FOUND OK.

*****#*******************i*************i***********i
B Perform multi-point inspection

AP

99P Pexform muilti-point inspection R S S P
. . soeerepIC e T (/)
PARTS: 0.00 LABOR: "% 0.00 OQTHER: .- 000 TOTAL LINE B: = 0.00

Tt RN RN kW i *&‘*a}, ****n*********iit&**#*i*it***i*i*****

MISC ESP DEDUCTABLE
S obilc B "‘Q'CP

5 .
"s-:b»f toa

et me100500-  100.00

T, TEE 3:5? B st T T PRI
g % : ] f
P EE Ly e b - =
T TR A ST o YR ST GO DY R _J’,P!QHL:S_
. AL T L . E 0 MG SORNET $ P TH AT P
g Ay
hvﬁﬁqr& B
B F il S v I PO
< A A
&ﬁp&"'ﬁh

y ga g . sl i
L S o

' DESCRIPTION - ] TOTALS
LABOR AMOUNT 0.00
Sorvice Hours . PARTS AMOUNT 0.00
7:00 am 1o 6:00 pm N GAS, OIL, LUBE 0.00
Monday thru Friday ) . SUBLET AMOUNT . 0.00
' ' - MISC. CHARGES 100.00
TOTAL CHARGES 100.00
Parts Howrs LESS D.00
7:00 am to 5:30 pm SALES TAX 0.00
Monday thru Friday PLEASE PAY s ey
THIS AMOUNT e T ~100.00 -
Tkank you for your business!!!

S . CUSTOMER COPY

PE13-003.4 001229LC



1HAUR yUU LUL YUl Y SIUCIC ORICLY UULLPIUIL | DEUCTCA.EOY [ NHLL DA I‘agé lLori

safercar.gov E

(4]

L

Thank you for your Vehicle Safety Complaint

Your Complaint infarmaticn has been successfuily submitted.
Your Confirnation Nurmber (OD) Number) &, 10453160,

Your Complain wil be evallable within 72 hours &t nfe fys:v-ge uhien oot govcomn'aa:,
An acknowhedgement wars sant 1o nancassy@sbeglobat.net

IS8T /L

1. Vehiele Information

Vehicls identification Neomber (VIN);
IFAHPOHGTER

Makn / Modal / Yeor,

FORD FUSSION 2011

2. Incident Information

Approcdmete Inciden Duie:
08/ 142012
Vahicia miesge &1 time of cidant:

Irjury or Feiakty:

Tell un what N
&14fizcwmhwmm,mmmmmmimnnﬂuhEDrM\gmmmemmmﬁ.
Mmﬂmﬂy.ammwcﬂ“mmmudmﬂm o regain power, s tried to pull back on sireet
quhgmm,mumuumnxumhmmmrq,mmmaudwm&qwummmmgu
apt.lﬁinghnpaﬂ;ingmmmmmdwmmmmmmmmﬁwkzhdm,wﬁm
dupkcate probiem and blamed i all on kow R, Onmmdmwﬁ\mkmm.m-mm,mwhmm
power,bmdmnuﬂe.IWM“WB&MWMM,WMMMIMW
happmndag:.in,&:n.hmdl.ltmrlunmlmm.hnnmﬁmmHWm.Fmdybmhﬁrmmmw
ﬁummmmwmmmwmmmuﬁmmhmm.smumm
upﬁmdmm‘m.ﬂuwmﬂmknmmhmmm&bdmmhﬂmwrﬂ?lﬁnhmmhbem
dangemus.

3. Personal Information

a5

g

o, SR
N . oo oo N N .~ -

§8

https.//www-odi.nhtsa.dot. gov/VehicleComplaint/confirm.xhtml 6/26/2012

PE13-003.4 001230LC



Rental] 08/07/2012 04:45:52 PM  By: "Fred" Scheduler
Enterprise Rent-A-Car Electronic Invoice

Rental: Enterprise Rent-A-Car Invoice#: D697071-0115 Date: 08/07/2012
AMOUNT DUE: $150.00

Vehicle: 2011 FORD FUSION SED

Renter: | Date Out: 07/30/2012  Date In: 08/03/2012

00005 DAYS @ 28.35 141.75
00005 DAYSDW @ 12.99 64.95
00005 DAYSPAI @ 3.00 15.00
00005 VLF REC  1.65 8.25

$ 229.95 Total Charges
$ 79.95 Less Amount Received
$ 150.00 AMOUNT DUE

[Rental] 08/08/2012 08:01:51 AM  By: Courtney Demyen-Jones

PE13-003.4 001231LC



report.tif Page 1 of 3

THIS IS
THIS IS

Date:

Estimate 1D:
Estmate Version:
Commitied
Profile ID:

672572012 08:57 AM
10287
0

ST. LOUIS

ONLY AN ESTIMATE OF DAMAGE.
NOT A REPAIR AUTHORIZATICN.

ACE APPRAISAL SERVICE

3111 HIGHWAY K, SULLIVAN, MO 63080
{314) 393-7211
Fax: (636) 629-1362
Email: claims@aceappraisalservice.net

Damnge Assessed By: STAN CAIN Appraised For: COURTNEY DEMYEN-JONES
Condition Code: Good Type of Loss: Collision
Daile of Loss:  6/1472012
Deductible: 250,00
File Number: “
Clalm Number:
Insured:
Telephone: Home Phone: _ .
Miichell Service: 911175
Description: 2011 Ford Fuslon SE
Body Style: 4D Sed Drive Train: 3.0L Inj 6 Cyl 6A FWD
viN:  3FAHPOHCG7BRIEEE License: ﬂ
Mileage: 37,180
OEM/ALT: O Search Code: None
Color: burgandy
Optlions: PASSENGER AIRBAG, DRIVER AIRBAG, POWER DRIVER SEAT, POWER LOCK, POWER WINDOW
REAR WINDOW DEFOGGER, MANUAIL AIR CONDITION, CRUISE CONTROL, TILT STEERING COLUMN
TELESCOPIC STEERING COLUMN, ANTI-LOCK BRAKE §YS., TRACTION CONTROL, FOG LIGHTS
AUXILIARY INPUT, SATELLITE RADIO, AUTOMATIC TRANSMISSION, FRONT AIR DAM
TINTED GLASS, TRIP COMPUTER, VARIABLE ASSISTED STEERING, SIDE ATRBAGS
ANTI-THEFT SYSTEM, AUTOMATIC HEADLIGHTS, SIDE HEAD CURTAIN AIRBAGS
AM/FM STEREQ CD/MP3 PLAYER, ELECTRONIC STABILITY CONTROL, FRONT BUCKET SEATS
INTERIOR AIR FILTER, KEYLESS ENTRY SYSTEM, POWER DISC BRAKES
POWER LIFTGATE\TRUNK, STEERING WHEEL AUDIO CONTROLS
Line  Entry Labor Line ltem Part Type/ Dollar Labor
ltem  Number Type COpernlion Descriplion Part Number Amounl Unils
1 AUTO BDY OVERHAUL Frt Bumper Cover Assy 2.9 ¢
2 100914  BDY REMOVE/REPLACE Fri Bumper Cover Remmnufactured IB4.Q0 * INC #
3 AUTD REF REFINISH Fri Bumper Caver C 2.6
4 100923 BDY REMOVE/REPLACE L Frt Bumper Foz Lamp Berel AES5Z 1TE811 BA 19.42 INC #
5 100261  BDY REMOVE/REPLACE L Froni Combination Lamp Assembly ** QUAL REPL PART 314.00 * INC #
6 AUTO  BDY CHECK/ADJUST Hesdlamps 0.4
7 160269 BDY REMOVE/REPLACE L Front Side Marker Lump Assembly “* QUAL REPL PART 1500 * INC #
] 102416 REF BLEND Hood Oulside C LI
4 102421  BDY REMOVE/INSTALL R Hood Washer Nezrle 0.2 #
10 102422 BDY REMOVE/INSTALL L Hood Washer Norzle 0.2 #
1 102368  BDY REMOVEREPLACE L Fender Panel AESZL 16006 A 226.53 1.6 #
12 AUTO REF REFINISH L Fender Ouislde cC 20
13 AUTO REF REFINISH L Add To Edge Fender C 0.5
14 101462 REF BLEND L Frt Door Outside Cne
15 102243 BDY REMOVYE/INSTALL L Frt Rear View Mirror INC #
16 12245  BDY REMOYE/INSTALL L Fri Otr Bell Moulding INC #
17 102247 BDY REMOVE/INSTALL L Frt Door Sash Moulding L1 %
18 101270 BDY REMOVE/INSTALL L Frt Otr Door Iandle 0.3
19 AUTO REF ADD'L OPR Clear Coat 2.0
ESTIMATE RECALL NUMBER: 06252012 08:57:40 10287
Mitchell Data Version: OEM: APR_12_V
Copyrighl (C) 1994 - 2012 Miichell International Pege 1 of 3
Software Version: 7.0.441 All Rights Reserved

PDF created by SceneAccess.nel

PE13-003.4 001232LC



report.tif Paae 2 of 3

Date: 6252012 08:57 AM

Estimate ID: 10287
Estimate Version: 0
Committed
Proflle ID: ST, LOUIS
20 AUTOD ADD'L COST Palnt/Materinls 273.00 *
21 AUTO ADD'L COST Ilaxardous Waste Disposal 228 *
* - Judgment Item
# - Labor Note Applics
C - Included in Clear Coat Calc
Remarks
ESTIMATE IS COMI'LETED AT THE CURRENT LOCAL RATE.
Estimate Totals
Add'l
Labor Sublet
I. Labor Subtotals Units Rale Amount Amount Totals Il Part Replacement Summary Amount
Body 6.7 60.00 0.00 0.00 402.00 Taxzoble Parts 958.95
Reflnish 9.1 60,00 .00 0.00 546.00 Sales Tax @ 8.491% B1.42
Non-Taxable Labor 948.00 Tolal Replacement Parts Amount 1,040.37
Labor Summary 158 948.00
1TI.  Addidonal CosLs Amount IV. AdJusiments Amount
Taxable Costs 273.00 Insurance Deduciible 250.00-
Sules Tax @ B.491%% 23.18
Customer Responsibllity 250,00~
Non-Taxable Costs 2.28
Total Additionel Costs 29R.46
Paint Material Method: Rales
Inii Rate = 30.60 , Init Max Hours = 99.9, Add] Rate = 0.00
L Total Labor: 948.00
1L Total Replacement Paris: 1,040.37
111 Total Additional Cosls: 298.46
Gross Total: 2,286.83
v. Total Adjustments: 150.00-
Net Total: 2,036,893
Polni(s) of Impact
L1 Left Front Corner (P)
Insurance Co:  AAA of MO
Address: 12901 North Forty Drive
St Louis, MO 63141
Telephone: (B00) 222-7623
Fax Phone:  (314) 523-6999
Inspection Site: RESIDENCE
8T, LOQUIS, MO
Inspeclion Dale:  6252(H2
ESTIMATE RECALL NUMBER: 0672572012 08:57:40 10287
Mitchell Dala Version:  OEM: APR_12_V
Copyright (C) 1994 - 2012 Mitchell International Page 2 of 3

Software Version: 7.0.441 All Rights Reserved

PDF crealed by SceneAccess.nel

PE13-003.4 001233LC



report.tif Pace 3 of 3

Date: 67252012 08:57 AM
Estimute ID: 10287
Estimate Version: 0
Committed
Profile ID: ST, LOUIS

Body Shop: [NONE CHOSEN

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE CRASH
PARTS SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURE OF YOU MOTOR
VEHICLE. WARRANTIES APPLICABLE TO THESE REFLACEMENT PARTS ARE PROVIDED
BY THE PARTS MANUFACTURE OR DISTRIBUTOR RATHER THAN BY THE
MANUFACTURE OF YOUR VEHICLE.
THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF AN AUTOMOBILE
PART (S) NOT MADE BY THE ORIGNIAL, EQUIPMENT MANUFACTURE. PARTS USED IN
THE REPAIR OF YOUR VEHICLE BY OTHER THAN THE ORIGINAL MANUFACTURER
ARE REQUIRED TO BE AT LEAST EQUAL IN LIKE, KIND AND QUALITY IN TERMS
OF FIT , QUALITY AND PERFORMANCE TCO THE ORIGINAL MANUFACTURER PARTS
THEY ARE REPLACING. ALL AFTERMARKET PARTS INSTALLED ON THE VEHICLE
SHALL BE CLEARLY IDENTIFIED ON THE REPAIR ESTIMATE

ESTIMATE RECALL NUMBER: 062572012 08:57:40 10287
Mitchell Data Version: OEM: APR_12_V

Copyright (C) 1994 - 2012 Miichell International Page J of 3
Software Yersion: 7.0.441 All Rights Reserved

PDF created by SceneAccess.net

PE13-003.4 001234LC
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PDF crealed by SceneAccess.net
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100_0931.JPG

100_0932.JPG

PDF created by SceneAccess.net
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100_0934.JPG

PDF created by SceneAccess.nel
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PDF created by SceneAccess.net
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Auto Inter Ins Exchange
P O Box 66502
St Louis, MO 63166

Nixon and Company, Inc.
P O Box 220999

St. Louis, MO 63122-0999
Phone: (314} 821-4B88

Fax: (314) 821-7625

Tax ID #: 43-1074043

INVOICE #: STL2012001354-1
INVOICE DATE: 7/12/2012
ATTENTION: Demyen, Courtney

CLAIM INFORMATION

INSURED:

LOSS STATE:
INSURED POLICY #:
OUR FILE #:

YOUR FILE #:
ADJUSTER:

LOSS DATE:

LLOSS UNIT:

MO
STL2012001354
PAO0CG1161134
Amrein, Jennifer
6/14/2012

Commercial Property

BILLABLE ITEMS
ITEM QTY RATE PRICE
Services 6.1 $78.00 $475.80
Mileage 40 $0.55 $22.00
Flate Rate Photo Charge 1 $4.00 $4.00
SUBTOTAL: $501.80
TAX & FEES: $0.00
PAY THIS AMOUNT: $501.80

Please remit all payments to:
Nixon and Company, Inc.

P O Box 220999

St. Louis, MO 63122-0999

PE13-003.4 001240LC



Auto Inter Ins Exchange

é
...%

- Eilx N

ND COMPANY, INC. Fax: (314) 821-7625

£

P O Box 66502
St Louis, MO 63166

Your File #: PAC001161134

Nixon and Company, Inc.
P O Box 220999

St. Louis, MO 63122-09%99
Phone: (314) 821-4888

ATTENTION: Demyen, Courtney

Our File #: STL2012001354

TIME LOG
Date
6/19/2012
6/19/2012
6/19/2012
6/19/2012
6/19/2012
6/19/2012
6/19/2012

6/19/2012
6/20/2012
7/2/2012
7/2/2012
7/5/2012
7/5/2012
7/9/2012
7/9/2012
7/10/2012
7/11/2012

TOTAL

Description

Drive time to loss location

Detailed inspection of property, determine scope of damage, measure and photograph
Crive time returning to office

Email to Courtney advising of inspection and reserve.

Loook up ownership in Dept of Revenue and Sec of State

Verify owners of the First wok Buffet Partnership at Sec of State

Talk to Jay - he does not have any estimates, and will try to see who put sign up. He asked if i
could also get an estimate.

Initial file set up, cross index and reference

Request for sign estimate from Simon Sign.

Receive estimate from Simon - does it include electric?

Sign includes electric hookup to existing, Simon saw no damage to the electric itself, per Jon.
Research aluminurm prices for sign with color dye.

Pepare estimate

Talk to jay - he does not have copy of Simon Sign estimate.

Faxed estimate to jay. Talked to him and he will check with owners.

jay Hong says that owners will accept the amount of $1474.49

Prepared report

NON-HOURLY CHARGES & EXPENSE LOG

DATE
6/19/2012
6/19/2012

DESCRIPTICN Amount
Mileage to loss location

Mileage returning to office

Hours
0.50
0.50
0.50
0.20
0.40
0.20
0.20

0.50
0.30
0.20
0.20
0.30
0.50
.20
0.20
0.20
1.00

6.10

$11.00
$11.00

PE13-003.4 001241LC



Jenmifer Armsein

PO Box 22000

St Lows, MG 63122-0099
Tele: (314) 821 4888
Jennifera@nizonandco.com

ND COMPANY, INC.

July 11, 2012

Courtney Demyen

Auto Inter ins Exchange
P O Box 66502

St Louis, MO 63166

Via e-mail to: cdemyen@aaamissouri.com

RE: REPORT NUMBER 1
Claimant:
Insured:
Location of Incident:
Date of Incident: 06/14/2012
Nature of Incident: Auto Liability
Our File Number: STL2012001354
Policy Number:

Claim Number: _

t. Louis, MOl

Dear Ms. Demyen:

We submit our first and final report pertaining to the captioned matter.

DRAFT REQUEST.:
| recommend a draft be in payment of this claim p in the
amount of $1474.49 and sent to the restaurant at St. Louis,
Missour
ENCLOSURES:
1. Adjuster estimate
2. Contractor estimate
3. Photographs
4. Department of Revenue information
5. Corporation information
6. Service invoice
7. Adjuster timesheet
ST. LOUIS CAPE GIRARDEAU CHICAGO KANSAS CITY
P O Box 220069 I O Box 397 P O Bog 4147 10551 Barkley St, Surte 117
St Lows, MO 63122 Cape Girardeay, MO 63072 St Charles, 11 60174 Overland Park, KS 56212
Tele: 314-821-4888 Tele: 573-334.976% Tele: 630-932.1522 Teler 816-378-6111
nzon@nizonandco.com nizoncape(@mzonandce.com nixenchi@nmonandeo. com nxenke@muxenandco.com
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ciaim No.: | N R July 11, 2012

ASSIGNMENT:

This loss was assigned on June 19, 2012, Contact was made and the loss was
inspected on the same day. | spoke to th-manager, Jay Hong.

COVERAGE:
Claim is being made under the liability coverage of your insured’s policy.
DESCRIPTION OF INCIDENT:

The insured apparently left the roadway and struck the aluminum sign in front of the
restaurant.

PHOTOGRAPHS:

The photographs enclosed will show damage to the base of the sign. There is no
damage to the sign itself, and no apparent damage to the electric.

OWNERSHIP, MAINTENANCE & CONTROL OF PREMISES:
The property that was damaged is owned by firstjjjlJF2tnership.
CLAIMANT:

The claimant is the_ This business is owned by several different
people, as shown in the corporation agreement filed with the state.

PROPERTY DAMAGE:

The damage described by the claimant and indicated in the photographs is to a five
foot high barbed wire fence and appropriate posts. The claimant purchased materials
and had temporary repairs made to keep the cattle inside.

EVALUATION:

| have prepared an estimate in the amount of $1561.30 for the post replacement.
Since this is a repair to the whole, no depreciation would apply. The sign looks
relatively new. An estimate was also prepared by Simon Sign at my request. The
amount of this estimate is $1474.49.

REMARKS:

Page | 2

PE13-003.4 001243LC



Claim No.: _ July 11, 2012

The manager, Jay Hong, advise me that the owners are in agreement with the repair
estimate in the amount of $1474.49. They will arrange to have the sign repaired as
soon as they receive the check.

Since this concludes the assignment, | am submitting my service invoice at this time
for your consideration.

Should you need any additional assistance, please feel free to contact me.
Very truly yours,

NIXON AND COMPANY, INC.

Jenny Amrein
Cell: 314-518-7049

Page | 3
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&8 m*,_ Nixon and Company, Inc.

St. Lows Property Claims Unil
P O Box 220999

St Lows, MO. 63122-0999
(314) 8214888 ofiice

(314) R21-7625 lax

Tnyured:
Properly:
St. Loius, MO
Claim Rep.:  Jeunifer Amrein Business:  (314) 821-4888
Business: P O Box 220599 E-mail:  jennifera @nixonandco.com
St. Louis, MO 63122-0999
Estimator:  Jennifer Amrein Business:  (314) 8214854

Business: P O Box 22099
St. Louis, MO 63122-01999

Claim Numbet; Policy Number; Type of Loss:
Dute of Loss: Date Received:
Date Tnspected: Date Entered:  6/23/2012 2:12 PM

Price Lis: MOSL7X JAN12
Restoration/Service/Remadel
Estimate:  FIRST_WOK

This is an estimate of dainage only and is net an authorization for repair. Such authorization must ¢come from the property
owner. No cmployee of Nixon and Company. Tnc., its cmployess or agents has such anthorization. Only the owner of the subject
pruperty has such authorization

No supplements will he considered unless first reviewed in scope and cost with the handling adjuste:. For questions, please
contact Jenmfer Amrem at (314) §21-4888.

This estimarc is being prepared for an insurance company of the above referenced property owner or responsible party. The *
estimate, and additional material, is submitted to the insurance carrier for review and approval. Nixon and Company, Inc. has
been extended authority to investigate and evaluate damages for specific losses; however, does not have authonty to setde the
luss or bind the insurance company to damages or coverage. Should changes ur adjustments be made, you will be nutified and
provided a copy of the revised estimate of damages.
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: H .
m‘ﬂ_ Nixon and Company, Inc.

St Louis Property Claims Unil
P O Box 220999

St. Lows, MO. 63122-0999
(314) B21-48838 offive

(314) 821-7625 rax

FIRST_WOK

FIRST_WOK

DESCRTIPTTON QUANTITY UNIT COST RCY DFEPREC. ACY

2. R&R Post - aluminum * 9.00SF 3173 29475 (0.00) 254.75

materal cost

3. Fabricatipn® 1.00EA 78140 T81.40 10.00) 781.40

4, Delivery charge * [LODEA 125.00 125.00 0.00) 125.00

5. Removal and disposal - per hour 300HR 74.84 22452 (.00 22452

including equipment®

6. Installer - per hour™ 2.00HR 63.88 127.76 (0.00) 127.76

Total: FIRST_WOK 1,553.43 0.00 1,553.43

Line Ttein Totals: FIRST_WOK 1,553.43 0.00 1,553.43
FIRST_WOK 711202 Page: 2
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[ m”‘ Nixon and Company, Inc.

St. Lows Property Claims Unit
P O Box 220999

St. Lows. MO. 63122-0999
(314) 821-4888 office

{314) R21-7625 (ax

Summary for Liability
Line ltem Total 1,553.43
Material Sales Tax @ 8.175% x 96.21 7.87
Replacement Cost Value $1,561.30
Nel Claim $1,561.30

Jenmifer Amrein

FIRST_WOK 712012 Page: 3
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SIMON SIGN ERECTION CO.

SINCE 1811 ———
2723 ST. LQUIS AVE.
§T. LOUIS, MO 63106

N\

Customer

3t Lows, MOTIIG

Alm: Jay [Tong
C/0 Jenniler Amrein, Nixon & Co

ESTIMATE

Date Estimale #

6/20/3012 10832

Project Location

st Louis, MU

RFQ No. Project Manager Terms
Fmail Jonathan Simon 50% Tyown, 50% Upon Completion
Quantity Descriplion Rate Arnpunt
1 |Fabrnwcate (1) new alununum pole cover to replace exusting pole cover, Yys.00 vus ouT
Approximale pole cover size = 2" wide x 9" deep x 5 10" [all  To be constructed ol
twa separite picees amilar b exisong pols cover
| [Furnish labot and cqumpment to remove, haul away and dispase cxisting pale cover 19514 393 00
and wsial] new pole cover 10 sume locauon
Nute. Priving covers uow pols cova vnly. Any 1cpaits to anry othet sign
conponents wonld he additional
Pleesa Nafe. All pricing, unless otherwise noted, 1s based Lpon perlorming woark durng Sales Tax (8.491%) | Sgd 4y

regular weekday hotrs with open access tokehind signband endfor work sregs. All wan
sign installations assume the pre-axstence of sufficien! biocking and substrales. and mcuda
final alectrcal connechon 1o exisling alecinc within 5 of sigr lacation. If no such efectnc
ax'sts, a lead vafl ba stubbed out for final connection by athers. Arny excavalon s based
upon normat sol canditions end the absence of any underyround shstiuctions  We reserve
the ngnt to amand our esbimata If any condihon, incluchng but not imiled 1o thosa stated
fheraip, fails 1o be met. If you accept the lerms ano conditior.s notad herein and would like Io
procesd with the abova-dascribed work, please sign beiow and returs Ihis form al your
conventence Thank you and we sincerery look forward to workag with you.

Authorized Signature:

3y

S

j&é‘?v"’:‘. S '4 o L] g

A COMPLETE SIGN & LIGHTING MAINTENANCE SERVICE SINCE 1911
office@simonsign.com | P: 314.662.5900 | F: 314.652.6311
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=,

?Mh Nixon and Comipany, Inc.

St. Louis Property Claims Unic
P O Box 220999

St. Lows, MO. 63122-0999
(314) B21-4848 office

(314) 821-7A25 fax

| P6I90131 Date Taken: 6/19/2012 Taken By: Jenniler Amrein
sign iy still visible from g distance but does not light up

6/25/20112 Page: |
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1 q
m. Nixon and Company, Inc.

5L Louis Property Claims Unit
P O Box 220999

St. Lowms. MO. 63122-0999
1314) 8214888 office

{314) 821-7625 lax

(2]

POI90127 Date Taken: 6/19/2012 Taken By: Jenniler Amrcin
Damage to base of sign

6/15/20112 Page: 2
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o
*J

m"_ Nixon and Company, Inc.

St. Louis Prapenty Claims Unit
P O Box 220999

St. Lows, MO. 63122-0999
(314) 82143438 uffice

(314) R2[-7625 (ax

3 P6IS0123 Datc Taken: 6/19/2012 Taken By: Jeaniler Amrein
Damage at the base of sign

6/25/2012 Page: 3
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e

m, Nixon and Company, Inc.

5L Louis Property Claims Unit
P O Box 220999

St. Lows, MO. 63122-0999
(314) 821-4883 office

(314) 821-7625 (ax

4 PAI901 24 Date Taken: 6/19/2012 Taken By: Jennifer Amrcin
Damage where sign atlaches (o the base

PE13-003.4 001252LC



Nixon and Company, Inc.

Amh LDmbaMY e,

St Louis Property Claims Unit
P O Box 220999

St. Lows, MO. 63122-0999
{314) 82148838 office

{314) R21-7625 {ax

whes il sty - A
PHI90125 Date Taken: 6/19/2012 Taken By: Jenniler Amrcin

Damage at buse of sign

_ 6/2572012 Page: 5
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Nixon and Company, Inc.

ANY GhmPAMY. - THE .

SL Louis Property Claims Unil
P O Box 220999

5t. Lows. MO. 63122-0999
[314) 8214888 office

{314) R21-7625 fax

= ‘-- T
¢ S m&-«- :
6 P6IS0L2ZR Date Taken: 6/19/20112 Taken By: Jeoniler Amrcin

Damage to base of sign.The sign is two picoes uof steel, one being a 2 x 1" %6 base and 4 4' ¥ 5" x 10" top that is
perpendicular W the basc.

6/25/2012 Page: 6
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| T “
m" Nixon and Company, Inc.

St Louis Property Claims Unil
P O Box 220999

5t. Lows. MO. 63122-0999
(314) 821-4888 office

(314) 821-7625 fax

F7 .

Cunerete barrier to une side of the sign, but this dees not appear to be in any way related.

PAISOL3D Dale Takcn: 6/19/2012 Taken By: Ienniler Amrein

6/252012

Page: 7
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Missouri Secretary of State Page 1l of 1
Missouri Secretary of State, Robin Carnahan

S0S Home ': Business Services :; Business Entity Search

o b Sea;cj:h Filed Documents
y Business Name . Click above to view filed
¥ By Charter Number Date: 611912012 documents that are
@By Registered Agent available.)
®For New Corporations . , '
Verify Business Name History
@ Verify Certification
Registration Report 1 Name T
®File Online ype
File Fictitious Name Legal
Registration
:File Online
Onli N . . . .
RT:?I?[LC? g:gistl‘ - Fictitious Registration - Domestic - Information
@File Online Charter Number: X00241078
Online Orders Status: Fictitious Expired
®Register for Online
Orders Entity Creatlon Date: 5/26/1992
VOrder Good S@nding ; .
®Order Certified Documents Stat.e of Business.: Ma
Expiration Date; 8/28/2009
Owners
Name:
Address:
- LOUIS
Name:
Address:
5t. Louis M
Name:
Address:
St. Louvis M
Name:
Address:
t. Louis MO
Name:
Address:
St. Louis MO
Commissions ' Corporations ' UCC Office
Phone: {573) 751-2783 : Phone: (573) 751-4153 Phone: (573) 751-4628
Toll Free: {866) 223-8535 i Toll Free: (866} 223-6535 Toll Free: (866) 223-6535

600 West Main Street
Jefferson City, MO 65101
Main Office: (573) 751-4936 &e

A i itvs, /! 2 6/19/2012
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St. Louis County Department of Revenue

Ownership / Legal Information - Tax Year: 2012

Page 1 of 2

ty, Missouri

Locator ID Tax Year Tax District City Code Site Cade Destination Code
25K430354 2012 101GG 000 0085
Owner: I_Pannership

Taxing Address:

al QuIS,

Care-Of Name:

Mailing Address:

i

“Chesterfieldj M-

Subdivision Book - Page:

]

Assessor's Book - Page: I02 0133

City Code - Name: 000 - Unincorporated |[Trash District Na. IE
[subdivision: Grant - Wood |

Legal Description: Lot Pt8

Bnef legal only Mot meant

for recorded legal documents.

Lot No. || ||Block No. —|

Lot Dimensions: 0204/0200 0209/0166 Acres: ]

Taxing Gode: A - Taxable Land Use Code: N

Recerder's Date & Daily: 1999030100246 Deed Type: ] QCD ’
[Deed Book - Page: |Book: 12002  Page: 1004
[Deed Information: [| Locator Deed Seargh Information
Note: The information on this site was last refreshed on Jun 19, 2012,

Assessment Information
CURRENT Appraised Assessed

Tax Year: 2012 Land Improy, Total % Land improv. Total
Residential: 0 0 0 19% 0 ] 0
Agrictiltuesi: 0 0 0 12% 0 0 0
Commercial: 378,800 221,200 600,000 32% 121,220 70,780 192,000
Total: 378,800 221,200 600,000 121,220 70,780 192,000

PREVIOUS Appraised Assessed

Tax Year: 2011 Land irpray. Total % Land hmprev, Total
Residential: Q0 0 0 19% 0 0 0
Agriculfural: 0 0 0 12% 0 0 0
Commercial: 378,800 221,200 600,040 32% 121,220 70,780 192,000
Total: 378,800 221,200 600,000 121,220 70,780 192,000

How T'o Appeal The Value Of Your House spdf
Other Helpful Informational Brochures
Agsessment FAQs
Buildﬂg Information
1 | | L
freve f

6/19/2012
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St. Louis County Department of Revenue Page 2 of 2

Lacator ID: Tax Year, 2012 Card: 1 tiving Units: 0 Jl
Year Built: 1866 Units:
Building Number: 0007 improvement Name: I
Siructure Type: RESTAURANT Class: [
Grade: [+ Identical Units: 1
Area Under Roof: 6160
Sales History
Saies Date Book/Page Sale Price Type Validity
2/1/1982 10000 3387 $250,000.00 Land & Building X
77141992 $500,000.00 Land & Building 2
TA/1992 $500,000 00 Land & Building 2
3/1/1999 12002 995 $0.00 Land & Building Y
37141999 12002 998 £0.00 Land & Building v
3/1/1999 12002 1001 $0.00 Land & Building v
3/1/1999 12002 1004 $0.00 Land & Building v
Exterlor
5 - Year Length x Width = : Wall .
Line|Sect|From|Toe Built Ared Perim|Use Type Hetght Ext. Wall |Construction
1 ot |or  qor {1986 |_x _= so07 348 |RESTAURANT|12 e e
2 0z |01 o1 | 1966 _x _= 153 9 RESTAURANT |12 Frame E’r:r‘:’ o/ lois/Baam
Interior
Line |Sect |From |To [Finish |Partition |Heat/ Air Plumbing Phys.Cand Funct. Util.
1 01 01 01 100 Notmal Hat Air / Central Adequate Norma! Narmal
2 02 01 a1 100 Nermal Hot Alr / Central Adequate Norma! Mormal
QCther Features
Line |Int/ExtLine |[Description Measure 1 |Measure 2 |[Elev. Siops  |ldentical Units
1 1 PORCH COVERED 80 8 1
2 2 OVERHEAD DR-WOODMTL 7 8 1
Other Buildings & Yard Improvements

Description Units Size Grade Condition Year Built
PAVING ASPHALT x
PARKING 1 Total Area: 20693 c Normal 1966

X
FENCE CML CHAIN Link | 1 Total Area. 2300 c Normal 2001
PAVING CONCRETE X
AVERAGE 1 Total Aren: 375 c Normal 2001

As a sarvice to the public, the St Louis County Assessor's office is pleased to present the information on this web site We hava triad to ensure that lhe
information provided is as accurate as possible. The Assessar's Office makes no warranly or guarantee concerning the accuracy or rellabiity of the
content at this site or al other sites which ara linked to ours, Assessing accuracy end reliability of information is the responsibility of lhe usar. The

Assessor's Office shall not be liable for errors contained herein or for any damages in connection with the use of the information centained herein.

Wi s¢ /| 6/19/2012
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From:

05/07/2013 15:47 #807 P.001/002

The Erskine Law Group, P.C,

342 S. Main St. = Rochester, Michigan - 48307
Tel (248) 601-4499 « Fax (248) 601-4497
www.erskinelawgroup.com

May 7, 2013
Elena Cortez
AAA Insurance Via Facsimile
P.O. Box 66502 469-221-2384

St.

Louis, MO 63166

Re: Your Insured: -
Claim No.

DOL.: 06/14/2012

Dear Ms. Cortez:

Please be advised that Ford Motor Company has retained our office to handle your recentl]y submitted

subrogation claim regarding the above-referenced customer. In order to efficiently process and consider your
claim, we request that you provide us with the following information: (Please note that the information
requested is in regard 1o the Ford manufactured vehicle.)

1.

Atrach your insured’s statement with a complete description of the incident, including events that
occurred prior to and subsequent to the loss.

2. A copy of the police and/or fire report. "/a,
Original color photographs of the vehicle’s collision/fire damage & the alleged defective parts, from several
different angles.
4. Original color photographs of the inside of the vehicle showing the steering wheel, dash and roof areas. *
5. Original color photographs of the accident / fire scene from several different angles. v
6. Attach a copy of your expert’s report and the expert’s original color photographs. «
7. Attach the repair estimate, repair order, or your total loss worksheet for the vehicle's damage and any
losses associated with this incident, and copies of dmaft payvments.
8. Attach the complete service history for the subject vehicle, including any tune-ups or oil changes.
9. Attach a complete damage listing and proofs. Please do not submit an incomplete claim.
Please answer the following in the space provided. If you need additional space, please use the back
of the form;
10. What was the city and state of occurrence? . Louw o ) Mo
11. The 17 digit vehicle identification number: _ 3 FAHP dHG T 8 R -
12. What was the mileage at time of occurrence? 17 ;5%
13. What is the alleged defect? 4}, 014l borrle
14. Has the alleged defective part been repaired or replaced? (circle one) @ or No
15. What is the current location of the vehicle, and the alleged defective part(s)? Ford has  part wh.,

"."Ac r{//ﬁrea/
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From: 05/07/2013 15:47 #807 P.002/002

16. List all after market additions or modifications that were made to the vehicle: ,.n 2

17. Were the keys in the ignition? (circle one) @or No
18. Was the engine running? (circle one) @9 or No

19. Was this vehicle purchased new or used? wnew

If purchased used, provide the date of purchase, mileage at the time of purchase, and from whom the

vehicle was purchased:

Once you have compiled the requested information regarding this matter, please send it to the address
above. If you prefer to send the information clectronically, you can e-mail il 10 me at
merskine@erskinelawgroup.com. Once we are in receipt of the requested information, it will be reviewed
and you will be notified of our decision concerning your claim. Should you not send all of the requested
information and materials within 90 days, we will assume that you are not interested in pursuing a claim and
we will close our file. Please note that your vehicle will not be inspected until all the above information has
been submitted and a determination has been made as to whether an inspection is warranted.

Please be advised that all necessary steps should be taken to ensure that the incident scene, the subject
vehicle, and all of its components parts are maintained and preserved. Ford Motor Company has the right to
inspect the {ire scene and the vehicle, remove and test any vehicle component part that you claim to be
defective, and to be presented with the vehicle and subject component part(s) at the time of trial, should
litigation ensue from this informal claim,

If you propose to repair the vehicle for continued usage, such repairs may not be performed until after
Ford Motor Company has inspected the vehicle and removed and tested any component part you claim to be

defective or advised you in writing that it does not intend to perform such inspection and/or testing at this
time. But even in that event, Ford Motor Company will ipsist that all components claimed to be defective are

maintained and preserved for trial.

Thank you for your attention to these matters. Should you have any questions, please feel free to e-mail
me at your convenience, merskine@erskinelawgroup.com. I look forward to working with you on this matter,

Very truly yours,

%{é‘ﬁ&@ﬂp = T

Maggic Mason Erskine
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Mrs. insd called and stated was on Watson WB and was low on gas but it was not on

em et and as she went up the hill she lost power to the veh so went into parking lot of
..then veh started to work again and went to leave the parking lot and
realized she did not have any brakes so panicked and went over the concrete barrier and
hit into the resturant sign.....dmg to iv ft driv bumper, paint transfer, dented.....dmg to
sign bottom part of sign.....***no injuries....**no passengers....iv is drivable....already
explained cov to Mr.insd...appraiser already set up.
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¥ Automobile Club Interdnsurance Exchange
Auto Ciub Family isufance Company
tnsurance

F.0. Box G6502 St Louls, MO 63166 314-523-7350 £00-AAA-762) www.aaa,50m

April 15, 2013

Ford Motor Company
P.O. Box 6248
Dearbom, MI 48126

RE: Our Claim No:
Qur Insured:
Date of Loss: 06/14/2012
Your Claim No:
Your Insured:
Your Driver:

This letter will serve as a notice of our subrogation rights due to the payment of a claim made as
a result of the above accident. Our investigation of this accident indicates that your insured was
responsible,

PAYMENTS
Collision or Comprehensive $ 2,036.83
Rental Reimbursement 150.00
Insured Deductible 250.00
Less Salvage Recovery
Medical Pay
Uninsured Motorist
Underinsured Motorist
Property damage
P.I.P.

Lost Wages
TOTAL SUBROGATION

$ 1,976.29

A P K h A

COMMENTS: Throttle malfunction
PLEASE INCLUDE OUR CLAIM NUMBER ON ALL CORRESPONDENCE AND/OR CHECKS.

Sincerely,

Elena Cortez, TX Subro
Subrogation Department

PE13-003.4 001262LC



888-896-9962, ext. 2212340

Attachment
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Mrs. insd called and stated was on Watson WB and was low on gas but it was not on
empty yet and as she went up the hill she lost power to the veh so went into parking lot of

.then veh started to work again and went to leave the parking lot and
realized she did not have any brakes so panicked and went over the concrete barrier and
hit into the resturant sign.....dmg to iv ft driv bumper, paint transfer, dented.....dmg to
sign bottom part of sign.....***no injuries....**no passengers....iv is drivable....already
explained cov to Mr.insd...appraiser already set up.
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Payment Details

Claim Number Unit Name {Role | Reserve |PaymentType Outstd Res. | Paymg
2011 FORD FUSION SE |COLL LOSS-(|Loss $0.00¢1 $2.03
Ll 2
ITEM VALUE -]
Check Status CLEARED g |
In Payment Of Collision loss less deductible of $250.00 for 2011 Ford Fusion
Mode of Payment Bystem Check i Al 3l
L ]

Order of

Address

TSAINT LouIS MO
USA

. STD 268768
— E
- $]2,036.33

fokn Hamcsck

Signature

e |
Dane
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Payment Details

ﬁ)laim Number I Unit Name {Role) Reserve [Paymen!Type Outstd Res. | Payms
2011 FORD FUSION SE RR LOSS—RR{ Loss $0.00 $15

2

ITEM VALUE ]
Check Slatus CLEARED 1l

In Payment Of " (EDD ERAC B

Mode of Paymenl EFT -
4] | 3]

2 _EFT 2036141
Paytothe Enterprise Rent-A-Car No
Order of $ Il 50.00

Address [ENTERPRISE RENT-A-CAR
P.0. BOX 840086
KANSAS CITY MO 64184
USA

Signature®
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Payment Details

Name (Rnle)| Reserve IPaymentType |0ulstd Res. | Paymé

[PD Fpgsm]Loss _____ [ $0 nn; $1.47

ITEM

YALUE -

Check Status

CLEARED

In Payment Of

Property Damage Claim - Yoluntary Pu;ﬂ_nent for sign damage

Mode of Payment

Ll

System Check -
>

oo [
Order of

No. 8T 37571%
$[1 474 49

Address

T. LOUIS M
LUSA

Jokn Hancock

Signature®
v
Done
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Payment Details

Claim Number |

[ Name {Role) Reserve

lPﬂymentType [ Outsid Res. Pﬂymni
PD X-EXPEN! Appraisal iL $0.00 $50
L
ITEM R __Jvae - -
Check Status CLEARED i
In Payment Of file #5TL 2012001354
Mode of Payment Syslem Check =
£ e
) STD 373430
Paytothe Nixon & Company. Inc. No
QOrder of

3 |5o1 80
Address

NIXON & COMPANY, INC
P.0O. BOX 220999

ST. LOUIS MO 63122-0999
USA

ok Hancok

Signature#
v
Done
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Rental] 08/07/2012 04:45:52 PM  By: "Fred" Scheduler
Enterprise Rent-A-Car Electronic Invoice

Rental: Enterprise Rent-A-Car Invoice#: D697071-0115 Date: 08/07/2012
AMOUNT DUE: $150.00

Vehicle: 2011 FORD FUSION SED

Renter: JAMES CASEY  Date Qut: 07/30/2012 Date In: 08/03/2012

00005 DAYS @ 28.35 141.75
00005 DAYSDW @ 1299 64.95
00005 DAYS PAI @ 3.00 15.00
00005 VLFREC 1.65 8.25

$ 229.95 Total Charges
$ 79.95 Less Amount Received
$ 15000 AMOUNT DUE

[Rental]  08/08/2012 08:01:51 AM  By: Courtney Demyen-Jones
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/ 20 r&_m.) 2o
/ 1 Orliginel Customer Reguests J
< The lollowing is what you requested we perform or investigaie regarding vour vehicle: 4
v’ A.CK VEHICLE LOST THROTTLE RESPONSE WAS TOWED IN :.:
/ B.MULTIPOINT x
v~ C.CKENGINE LIGHT CAME ON o
Y| Recommended
Our technicians recommend the following services for your vehicle.
| Sefus Appraved |
A. CK VEHICLE LOST THROTTLE RESPONSE WAS | - ;
TOWED IN : . 3000, X
B.MULTIPOINT ~ ~ 777 77 _"“—__"_-_:_ __“_mgta(;(.)i ST >E
C. CK ENGINE LIGHT CAME ON T gﬁd_galn I
[ Tefells, Terss end Fess Approve |
Estimate Subiotal $100.003 $0.00 $100.00
Shop Supplics ==l $6.00
TieDisomt T T T T T T T
T T s
Esl_i_r!ljlt_c Total L R S 311300
/C) FD) R&ﬂﬂﬁ@ Dave Sinclair Ford - World Class Inspection
Pessed Task r )
fill windskield washer fluid Found washer lluid fevel fow: '
IFilled to proper level
Measure left front tirc read depth 16327 1 Inspect tire net service T
Measure n;:,ht front tire tread d"éELF B 6/32": Inspccl tire next service o )
Nf&?ﬁre__n:hf:;r tire tread d dgpth 6/32": Inspcct tire next service 4_;;_ T )
Measure left rear tire tread depth T 6/32": 1 [nspect tire next service o T
Tospec: overull tire weur and condition — [All lires re require inspection next : - T
service !
[Check and adjust front tire pressure ~ [Set tire | pressures (0 35 psi « B |
Check tire pressures monthly L
134740 I%n ¢ Sinclair Ford 3
7466 5. Lindberg Bivd. 5L Louis, MO o {314) K92-2640 o www.dovesineliir.com
|
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HOME | CONT!

*INVOICE*

134740"

.

DUPLICATE 1

PAGE 1 -

s

/7466 S. LINDBERGH BLVD.

ST LOUIS, MISSCURI 63125-489.8:
‘. . PHONE: (314) 892-2600 . 4

B - PN ¥ CELL - SERVICE ADVISOR" 250 TTHHRS rBEi‘ﬁ%’RE o

"’COLORE{‘\‘ YEAR {WMAKEIMODH_ T AEMINT ‘;«, R ICENSES MIEAGEANT: OUT s Z‘TAG'; i
RED .‘. e L FORD FUSION © 3FAH 30HG'7B 37153 /3 7153 TBSZJ_
T DEG.OATERS. PROD/:OATE [RWARRE EXE:: R PRBM]SED{»:,%?"&C‘V, PAYMENT, | INVEDATE o

4 -

-

oemiz D

casiH 21JUN12

STK: P12900900 ENG 3.0 ther

22 00 22JUN12
:';"" .hngADYm.A;,:{ =2 OPTIONS:
18:01 ZOJ'UNI?. 16--57 21JUN12
LINE - OPCOBE' TECH - TYPE HOURS T
RECK: V,EH:EGL,E.”' ; RESP@NSE‘;

e v P A e

'.;,jw,lzsﬁéﬁﬁlac SYSTEM!
o 125 WESP
‘%Bzctess:fs

T “@ma%&«ﬁﬁ‘“ 5

b,

Arasnesn an, angs

sgawzsi'i%’*f

ANt

a"*‘s,‘i*e’id}‘fww

57 '53%’9'1%3'2""’53‘
yes 4. 8_dv12

w.«
B

1:DS7Z*SF92E# R THRO
TAGNDS:

12650DX1."EEC_SYSTEM . DIAGNQSJI’SI
mfimmo REEEA g

WAS "TOWED «grnf

e (QUICI;W TES
FINALIQUICKITHSTRR

'_;z.\.-

Semce & Parts Hours St
~7 am:to 10'pm .- M
Monday thru 'mursdav
75m to 6 pm .-
g .fg:dav

i Badféﬁég" Hog"is L'.."- Be 2 gl

8.am:to 5;pm -
Monday ﬂ1ru Fﬂdav

- | GAS, OIL, LUBE

ST

! ;,mggnsscnrmom
LABOR AMDUNT
PARATS AMOUNT

SUBLET AMOUNT -
MISC. CHARGES
_TOTAL CHARGES
LESS

SALES TAX

1 PLEASE PAY
THIS AMOUNT

.:-“‘.l-l- L
Cowrigm 00 ACY, b’ LAHVICH DAVOWCE 12 2t

PE13-003.4 001271
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CUSTOMER #...279232 e 134740'

-*mvo:[cs* o ’

Moy . 7486 S. LINDBERGH BLVD. ™
— , LT DUPLICATE 1 - ST. LOUIS, MISSOURI 63125-4808~
CRESTWOOR . MO AR . - ot

PAGE .2 , PHONE: (314) 892-2600
HOME '
BUS .

: _SERVICE ADVISOR: 256 TIPSl com
- COToRTE AT VN T o ST CENSETL T, SMIEAGE N BT

.LYEAR :

FLE

[P RATE

LR .

RED - |11 | Forp: FusTON - .*h. 3FAH
'“IfﬁDEEE?DATE?Ei';.EROD DATEIWARR EXP% m mwsaow% =T
MAR12 D e o L

.05 OPENED.,\‘.‘“%

37153/37153

06

S

22 100 22JUN12 2 _l.ensE .| H1JUN1z
.:mom»- ;;.r*-%' _OPTIONS: ~  &TK: P12900900 ENG: 3 0 ther

18:01 20JUN13 - 116:57. 2igoN12 | - L S
LINE GPCODE TECH  TYPE HOURS s LIST

IO AL L INEY C T A e 0 500 5.

SRRl e sl ey o,

3715'3*5+REPAIRE UNDER

********i*ilt*ii**l************ti
s d e

RECEIV_ING A SURVEY FROM FORD MO‘I‘OR CO ABOUT
SERVICE: L # SHOULD“*YDU“P

e e

D‘.. WE@HOPE

“ﬁ;’;a

L

SR o e
‘w‘-ra.

L g

DESCRiPMON LT
“LABOR AMOUNT
coo T e 2 f .. | PARTS AMOUNT -
o, o B & : o0, - [ GAS, OIL, LugE
T O T 7 [ sveleT AmounT
] R AR S _ -+ . [ MSC.CHARGES
: FLEN ST e . . 7 [ ToTaLchaRGEs -
Bogy Shag Hours St e TS e S I
8amtoSpm. - | | PR T2 [SALES TAX
M"“-d?"-.-ﬁ‘."'-'_-':."da-‘i' AT T o [reaseeay -
Tt LETR P I - .7 | THIS AMOUNT

Service & Parts Hours
Tamto A0-pm e

Monday thhi: Thursday,
7am to B pm .

mmwunm-wnm " 2 oo USEE Boo .o L MTISTOMER ANADY . S - '

PE13-003.4 001272LC



SAT G 0t
S conh < b
1 QUAD | 68003 'f/,:_.-,...
*INVOICE* m L|NCO|.N 6
7500 SO. LINDBERGH
DUPLICATE 1 ST. LOUIS, MISSOURI 63125,
(0o 5,100, 700 : PAGE 1 PHONE (314) 729-2700
HOME CONT:N/A c
BUS : CRLL. SERVICE ADVISOR: 096 AfWARSSIpclaineom 1o
COLOR | YEAR MAKE/MODEL . VIN - e | LICENSE MILEAGE IN ] OUT T TAG
11 | FORD FUSION 3FAHPOHG'7B_R-| 36993/37007 'mo3o0
DEL. DATE |PROD. DATE| WARR. EXP. PROMISED PONG.. | RATE PAYMENT INV. BATE
01JAN11 DY 01JAN2011 17:00 16JUN12 CASH 16JUN12
R.O. OFENED READY OFTIONS:  ENG:3.0_Liter
- 11:47 16JUN12 |16:06 16JUN12 :
LINE QPCODE TECH TYPE HOURS _ LIST NET TOTAL
A CUSTOMER STATES ENGINE JERKING AND STALLING WHEN4DRIVING ON INCLINE,
ONCE CONCERN OCCURED BRAKES PEDAL WILL GO TO FLOOR ON
APPLICATION, CUSTOMER STOPPED AND RESTARTED.VEHICLE, CONCERN
STILL PRESENT, ADIVSE
15 GAS DRIVEABILITY ' L R S,
8068 WESP . (N/C)
1l 9US5Z*9C915*H VALVE ASY AT T (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER:  0.00 " TOTAL LINE A 0.00
136993 UNABLE TO DUPLICATE CUSTOMER CONCERN, PERFORM SELF TEST, DTC
P2198, CHECK-OASIS TSB 12.3.19° APPLIES, DIAGNOIS:ZEND REPLACED "VENT :
VALVE PER TSB, RECHECK, FOUND OK.
********************ﬁ******************************i‘
B Perform multi-point inspection . _
99P Perform multi-point inspection e w RS
. . . BoseIippIC T - (N/C)
PARTS: .0.00 LABGR: « - 0.00_  OTHER: - .- 000 TOTAL, LINE B:. 0.00
S g k‘**'h****'A't******t*********l‘*****tiiii A A AL SRS 5 L2 SN S
MISC ESP DEDUC'_I:A.BLE
At A e 1 o) - 106::00- 100,00
A £ B SRR R
EEs . o ey AL
v 'DES_CRIPTION‘ TOTALS
_ LABOR AMOUNT 0.00
Service Hours . PARTS AMOUNT 0.00
7:00 am to 6:00 pm . GAS, OIL, LUBE 0.00
Monday thru Friday ) - SUBLET AMOUNT 0.00
: _ o MISC. CHARGES 100.00
: ‘ TOTAL CHAAGES 100.00
Parts Hours LESS —__0.00
7:00 am to 5:30 pm : SALES TAX 0.00
Monday thru Friday PLEASE PAY A
THIS AMOUNT Pl v100 00 -
] : o8 ) Thank  you for yaur business!!!
e - CUSTOMER COPY

PE13-003.4 001273LC
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L ]

Thank you for your Vehicle Safety Complaint

Your Complaint Information has been successfully submitted,
‘Your Confirmetion Number (GDI Number) is: 10453160,

Your Cormeplaint will hmwrunnhmsummwmm.
An achnowledgemeant was wa to naneasey@@sbeglobal. et

1. Vehicle informallon

Vehicla Identification Number (VIN);
FAHPOHGTERIE

Makn / Modal 7 Year:

FORD FUSION 2011

2. Incldent Information
Inchdent Croabe-
0Bf U212

Vehicle mileage 8! time of incident
37,000

Injury o Fatatity:

Tedl us wiuxd B

814112 Car was low on kel b not on empty snd message indicaind X2 mies to E. Driving up 1) car dost power,dict not die,
nqmvaﬂM.Auuhgauﬂn-mpwﬁrglmulmGrmmbmgdnm,muied!nmﬂbad(mstrw
gmmm.mumdummmnw,wmm:armmwummmngm
ammmmmmmmmdmmwmmmmmsﬁmﬁmamdmmm
duplicate problem and tammed il atl on lew foel. Onmmummmkmm.Mmmmmmnum
mmmmm.lmmnwuoﬂmwmm.mmmmmu mie and
hmpmmagﬁusunmw.mnmmumm.wmmmmmrmmmmmw
ﬂummwnmmmrummmmmm.mmmm.s-muam
updated version, f they knoe thers s a problem and have an utxtnd version, whmwammrwummmm
dangefous.

3. Personal Information

Nemaee

I
Evening Phone:

Addressi:
8809 O Pardes Farest Drive
Addnese>

5t Loute, M
st oo < -

rage 1 o1 1

2TA/8T /L

6/26/2012

PE13-003.4 001274LC



report.tif Page 1 of 3

THIS IS
THIS IS

Date:  6/2572012 08:57 AM
Estimate ID: 10287
Fatimate Verslon: 8
Commitded
Profile ID:  ST. LOUIS

ONLY AN ESTIMATE OF DAMAGE.
NOT A REPAIR AUTHORIZATION.

ACE APPRAISAL SERVICE

311 HIGIIWAY K, SULLIVAN, MO 63080
(314) 393-71211
Fax: (636) 629-1362
Emali: claims@ncenpproisalservice.net

Damage Asscssed By: STAN CAIN Appraised For: COURTNEY DEMYEN-JONES
Condition Code: Good Type of Loss:  Collision
Date of Loss:  6/14/2012
Deductible:  250.00
Flle Number: 10287
Claim Number:
Insured:n
Telephone: ofrte PIone: _
Milchell Service: 911175
Description: 2011 Ford Fusion SE
Style: 4D Sed Drive Train:  3,0L Inj 6 Cyl 6A FWD
ST sranporicTsR License: ﬂ
Mileape: 37,150
OEM/ALT: © Search Code: None
Color: burgandy
Options: PASSENGER AIRBAG, DRIVER AIRBAG, POWER DRIVER SEAT, POWER LOCK, POWER WINDOW
REAR WINDOW DEFOGGER, MANUAL AIR CONDITION, CRUISE CONTROL, TILT STEERING COLUMN
TELESCOPIC STEERING COLUMN, ANTI-LOCK BRAKE 8YS., TRACTION CONTROL, FOG LIGHTS
AUXILIARY INPUT, SATELLITE RADIQ, AUTOMATIC TRANSMISSION, FRONT AIR DAM
TINTED GLASS, TRIP COMPUTER, VARIABLE ASSISTED STEERING, SIDE AIRBAGS
ANTI-THEFT SYSTEM, AUTOMATIC HEADLIGHTS, SIDE HEAD CURTAIN AIRBAGS
AM/FM STEREQ CD/MP3 PLAYER, ELECTRONIC STABILITY CONTROL, FRONT BUCKET SEATS
INTERIOR AIR FILTER, KEYLESS ENTRY SYSTEM, POWER DISC BRAKES
POWER LIFTGATE\TRUNK, STEERING WHEEL AUDIO CONTROLS
Line  Entry Labor Line Item Part Type/ Dollnr Labor
Iiem  Number Type Operantion Description Part Nuntber Amounl Units
1 AUTD  BDY OVERIHAUL Frt Bumper Cover Assy 2.9 #
2 100914  BDY REMOVEREPLACE Fri Bumper Cover Remunufaciured 384.00 * INC #
3 AUTO  REF REFINISH Fri Bumper Cover C 26
4 100923  BDY REMOVE/REPLACE L Frt Bumper Fog Lamp Berel AESZ 17ES11 BA 1942 INC ¢
5 (0251 BDY REMOVEREPLACE 1, Froni Combination Lamp Assembly &* QUAL REPL PART J14.00 * INC #
[ AUTO  BDY CHECK/ADJUST Headlamps [ ¥]
7 100269 BDY REMOVE/REPLACE L Front Side Morker Lamp Assembly ** QUAL REPL PART 1500 * INC #
8 102416 REF BLEND Hood Outside C L1
9 102421 BDY REMOVE/INSTALIL R Hood Washer Noztle 0.2 #
10 102422 BDY REMOVE/INSTALL L Hood Washer Nozzle b2 %
[ 102368 BDY REMOVEREPLACE L Fender Panel AESZ 16006 A 226.53 1.6 #
12, AUTO REF REFINISII L Fender Outside C 140
13 AUTQO  REF REFINISH L. Add To Edge Fender C 0%
14 101462 REF BLEND L Fri Door Outslde C 09
15 102243 BDY REMOVE/INSTALL L Fri Renr View Mirror INC #
16 102245 BDY REMOVE/INSTALL L Frt Otr Belt Moulding INC #
17 102247 BDY REMOVE/INSTALL L Frt Door Sash Moulding 1.1 %
18 101270 BDY REMOVE/INSTALL L Frt Otr Door Handle 0.3
19 AUTO  REF ADD'L OPR Clear Cont. 2.0
ESTIMATE RECALL NUMBER: 06252012 08:57:40 10287
Mitchell Data Version: OEM: APR_ 12 V
Copyright (T) 1994 - 2012 Mitchell Internatlonal Page 1 of

Sofltware Version:

7.0.441 All Rights Reserved

PDF crealed by SceneAccess.nel
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report.tif Page 2 of 3

Date: 672572012 08:57 AM

Estimaie ID: 10287
Estimale Verslon: 0
Commntilled
Profile ID:  ST. LOUIS

2 AUTO ADD'T, COST Paint/Malcrlals 273.00 *
21 AUTO ADD'L COST EInzardous Wasie Disposnl 2,28 *
* - Judgment Item
# - Labor Note Applics
C - Included in Clear Coat Calc
Remarks
ESTIMATE IS COMPLETED AT THE CURRENT LOCAL RATE.
Estimate Totals
Add'l
Labor Sublet
L Labor Sublotals Unils Rale Amount Amount Totals IL.  Part Replacement Summary Amount
Body 6.7 60.00 0.60 0.00 402,00 Taxable Parts 958.95
Refnish %1 60.00 0.00 0.00 546.00 Sales Tax @ 8.A91% 81.42
~on-Taxable Labor 945.00 Total Replacement Parts Amount 1,040.37
Lubor Summury 15.8 948.00
IT1.  Additonal Cosls Amount IV, Adjustments Amount
Taxable Costs 273.00 Insurance Deductible 250,00-
Sules Tux @ 8.491% 23.18
Customer Responsibillty 250.00-
Non-Taxable Costs 2.28
Total Additional Cosis 29B.46
Paint Material Method: Rates
Inlt Rate = 30,00 , Init Max Hours = 99.9, Addl Rate = (.00
I Totul Labor: 948,00
11 Tolal Replacerment Paris: 1,040.37
111 ‘Total Addiionnl Coats: 299.46
Gross Total: 2,286.83
V. Total Adjustments: 250,00-
Nel Total: 2,036.43
Poini(s) of Impact
{1 Left Front Carner (P)
Insurance Co:
Address:
Si Louis, MO
Telephone:
Fax Phone:
Inspection Site: RESIDENCE
ST. LOUIS, MQ
Inspection Date: 67252012
ESTIMATE RECALL NUMBER: 067252012 08:57:40 10287
Mitchell Data Version: OEM: APR_12_V
Copyright (C) 1994 - 2012 Mltchell International Page 2 of 3

Software Version: 7.0.441 All Rlghts Reserved

PDF crealed by SceneAccess.net
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report.tif Pace 3 of 3

Date: 62572012 08:57 AM
Estimate ID: 10287
Estimate Version:
Committed
Proflle ID: ST. LOUIS

Body Shop: NONE CHOSEN

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE CRASH
PARTS SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURE OF YOU MOTOR
VEHICLE. WARRANTIES APPLICABLE TC THESE REPLACEMENT PARTS ARE PROVIDED
BY THE PARTS MANUFACTURE OR DISTRIBUTOR RATHER THAN BY THE
MANUFACTURE OF YOUR VEHICLE.
THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF AN AUTOMOBILE
PART (S) NOT MADE BY THE ORIGNIAL EQUIPMENT MANUFACTURE. PARTS USED IN
THE REPAIR OF YOUR VEHICLE BY OTHER THAN THE ORIGINAL MANUFACTURER
ARE REQUIRED TO BE AT LEAST EQUAL IN LIKE, KIND AND QUALITY IN TERMS
OF FIT , QUALITY AND PERFORMANCE TO THE ORIGINAI MANUFACTURER PARTS
THEY ARE REPLACING. ALL AFTERMARKET PARTS INSTALLED ON THE VEHICLE
SHALL BE CLEARLY IDENTIFIED ON THE REPAIR ESTIMATE

ESTIMATE RECALL NUMBER: 06725:2012 0B:57:40 10287
Mitchell Dain Yersion: OEM: APR_12. V
Copyright (C) 1994 - 2012 Miichell Tnicrnationzl Page 3 of 3

Software Version: 7.0.441 All Rights Reserved

PDF created by SceneAccess.nel
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PDF created by SceneAccess.nel
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PDF created by SceneAccess.nel
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PDF crealed by SceneAccess.net
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PDF crealed by SceneAccess.net
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Auto Inter Ins Exchange
P O Box 66502
St Louis, MO 63166

5~ e -
AN % A
N/ 4
SRR

Nixon and Company, Inc.
P O Box 220999

St Louis, MO 63122-0999
Phone: (314) 821-4888

Fax: {(314) 821-7625

Tax ID #: 43-1074043

INVOICE #: STL2012001354-1
INVOICE DATE: 7/12/2012
ATTENTION: Demyen, Courtney

CLAIM INFORMATION

LOSS STATE: MO

insureD poLicy #: [N

QUR FILE #: 5T7L2012001354
YOUR FILE #: PA0001161134

ADJUSTER: Amrein, Jennifer

LOSS DATE: 6/14/2012

LOSS UNIT: Commercial Property

BILLABLE ITEMS
ITEM QTY RATE PRICE
Services 6.1 $78.00 $475.80
Mileage 40 $0.55 $22.00
Flate Rate Photo Charge 1 $4.00 $4.00
SUBTOTAL: $501.80
TAX & FEES: $0.00
PAY THIS AMOUNT: $501.80

Please remit all payments to:
Nixon and Company, Inc.

P O Box 220999

St. Louis, MO 63122-0999

PE13-003.4 001282LC



Auto Inter Ins Exchange

b1 A m Nixon and Company, Inc.
k ’ ! P O Box 2.'5_0999

l[ \A St. Louis, MO 63122-0999
Phone: (314) 821-4888

ND COMPANY, INC. Fax: (314) 821-7625

P © Baox 66502

ATTENTION: Demyen, Courtney

St Louis, MO 63166

Your File #: PA0001161134 Qur File #: STL2012001354

TIME LOG
Date Description Hours
6/19/2012 Drive time to loss location 0.50
6/19/2012 Detailed inspection of property, determine scope of damage, measure and photograph 0.50
6/19/2012 Drive time returning to office 0.50
6/19/2012 Email to Courtney advising of inspection and reserve. 0.20
6/19/2012 Loook up ownership in Dept of Revenue and Sec of State 0.40
6/19/2012 Verify owners of the First wok Buffet Partnership at Sec of State 0.20
6/15/2012 Talk to Jay - he does not have any estimates, and will try to see who put sign up. He asked If | 0.20

could also get an estimate.

6/19/2012 Initial file set up, cross index and reference 0.50
6/20/2012 Request for sign estimate from Simon Sign. 0.30
7/2/2012 Receive estimate from Simon - does it include electric? 0.20
7/2/2012  Sign includes electric hookup to existing. Simon saw no damage to the electric itself, per Jon. 0.20
7/5/2012  Research aluminum prices for sign with color dye. 0.30
7/5/2012 Pepare estimate 0.50
7/9/2012  Talk to jay - he does not have copy of Simon Sign estimate. 0.20
7/9/2012 Faxed estimate to jay. Talked to him and he will check with owners. 0.20
7/10/2012 jay Hong says that owners will accept the amount of $1474.49 0.20
7/11/2012 Prepared report 1.00
TOTAL 6.10

NON-HOURLY CHARGES & EXPENSE LOG
DATE DESCRIPTION Amount
6/19/2012 Mileage to loss location $11.00
6/19/2012 Mileage returning to office $11.00
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Jenrufer Amren

I O Box 220909

St Lows, MO 63122.0699
Tele: {314) 821.4888

1enrsfera(@n:zonandco.com

INC.

July 11, 2012

Courtney Demyen

Auto Inter Ins Exchange
P O Box 66502

St Louis, MO 63166

Via e-mail to: cdemyen@aaamissouri.com

RE: REPORT NUMBER 1
Claimant;
Insured:;

Location of Incident: . Louis, MO-
Date of Incident: 06/14/2012

Nature of Incident: Auto Liability
Our File Number: STL2012001354
Policy Number:

Claim Number: _

Dear Ms. Demyen:

We submit our first and final report pertaining to the captioned matter.

DRAFT REQUEST:
| recommend a draft be in payment of this claim payable to in the
amount 4.49 and sent to the restaurant at Louis,
Missouri
ENCLOSURES:
1. Adjuster estimate
2. Contractor estimate
3. Photographs
4. Department of Revenue information
5. Corporation information
6. Service invoice
7. Adjuster timesheet
ST. LOUIS CAPE GIRARDEAU CHICAGO KANSAS CITY
P O Box 220999 PO Box 397 P O Box 4147 1C551 Barkley St Suste 117
St Lows, MC 63122 Cape Guardeau, MO 63072 St. Charles, IL 60174 Overland Patk, KS 66212
Tele: 3148214888 Tele: 573.334.9169 Tele: 630-932-152 Tele: 816-358-6111
nuzon(@nixenandco.com nixoncape@mzonandco.com nzonshi@mzonandco com nenkc@nixonandeo com
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ciaim No.: || | July 11,2012

ASSIGNMENT:

This loss was assigned on June 19, 2012. Contact was made and the loss was
inspected on the same day. | spoke to the| il manager, Jay Hong.

COVERAGE:
Claim is being made under the liability coverage of your insured’s policy.
DESCRIPTION OF INCIDENT:

The insured apparently left the roadway and struck the aluminum sign in front of the
restaurant.

PHOTOGRAPHS:

The photographs enclosed will show damage to the base of the sign. There is no
damage to the sign itself, and no apparent damage to the electric.

OWNERSHIP, MAINTENANCE & CONTROL OF PREMISES:
The property that was damaged is owned by|J | Partnershic.
CLAIMANT:

The claimant is the First Wok Buffet. This business is owned by several different
people, as shown in the corporation agreement filed with the state.

PROPERTY DAMAGE:

The damage described by the claimant and indicated in the photographs is to a five
foot high barbed wire fence and appropriate posts. The claimant purchased materials
and had temporary repairs made to keep the cattle inside.

EVALUATION:

| have prepared an estimate in the amount of $1561.30 for the post replacement.
Since this is a repair to the whole, no depreciation would apply. The sign looks
refatively new. An estimate was also prepared by Simon Sign at my request. The
amount of this estimate is $1474.49.

REMARKS:

Page | 2
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claim No.: | GG July 11, 2012

The manager, Jay Hong, advise me that the owners are in agreement with the repair
estimate in the amount of $1474.49. They will arrange to have the sign repaired as
soon as they receive the check.

Since this concludes the assignment, | am submitting my service invoice at this time
for your consideration.

Should you need any additional assistance, please feel free to contact me.
Very truly yours,

NIXON AND COMPANY, INC.

Page | 3
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¥
%ﬂt Nixon and Company, Inc.

St Lows Property Claims Unit
P O Box 220999

St. Lows. MO. 63122-0999
J14) B21-488%8 office

{314) 821-7625 lax

Insured:
Properly:

Claim Rep.:
Business:

Estimator

Businzss:

Claim Number:

Dute of Loss:
Date Tnspevied:

Price List:

Estitnate:

§t. Loius, MO

Jennifer Amrein Business;  (314) 821-4888
P O Box 220999 E-mail: jennifera@nixonandco.coin
St. Louis, MO 63122-0999

JTennifer Amrein Business:  (314) $2 14888
P O Box 220999
St Louis, MO 63122-0999

Policy Number: Type of Loss:

Date Recaived:
Dute Entered:  6/25/2012 2:12 PM

MOSL7X_TaN12
Restoration/Service/Remaodel

This is an estimrate of damage only and is not an authorization for repair. Such authorization must come from the property
awner. No employee of Nixon and Company, Tnc., its employees ar agents has such authorization. Only the owner of the subject
pruperty has such authmization

No supplements will be considered unless first reviewed in scope and cost with the handling adjuste:. For questions, please
comtact Jenmier Amrem at (314) §21-4838.

This cstimare is being prepared for an insurance company of the ahove referenced property owner or responsible party. The
estimate, and additional material, is submitted to the insurance carrier for review and approval. Nixon and Company, [nc. has
been extended authority to investigate and evaluate damages for specific losses; however, docs not have authonty to settle the
fugs ur bind the insurance company to damages or coverage. Should changes or adjustments be made, you will be nutified and
provided a copy of the revised estimate of damages,
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'm“ Nixon and Company, Inc.

St. Lawis Praperty Claims Unit
P O Box 220999

St. Lows, MO. 63122-0999
1314) B21-4888 uffice

{314) R21-7625 (ax

FIRST_WOK

DESCRIPTION QUANTTTY UNTT COST RCY DFEPREC. ACY
2. R&R Post - aluminum * 5.00SF 32.75 29475 (0.00) 294.75
wmaterial cost

3. Fabrication* LODEA 781.40 781,40 (0.00) 78140
4. Delivery charge * L.UDEA 125.00 125.00 (0.00) 125.00
5. Removal and digposal - per hour 3.0DHR 74.84 22452 (0.00) 224.52
including equipment*

6. Installer - per howr™ 2.00HR 63.88 127.76 (0.00) 127.76
_— = 0 e
Linc fem Tutats:|| | 1,553.43 0.00 1,553.43

FIRST_WOK 712012 Page; 2
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ww Nixon and Company, Inc.

St. Lowis Property Claims Unu
P O Box 220999

St. Lows, MO. 63122-0999
(314) 821-4888 vffice

(314) 821-7625 [ax

Summary for Liability
Line Item Total 1,552.43
Matenal Sales Tax @ $.175% x 96.21 7.87
Replacement Cost Value $1,561.30
Net Claim $1,561.30

Jenmier Amrein

712012 Page: 3
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SIMON SIGN ERECTION CO.

§INCE 1911 ——

ESTIMATE

2729 §T. LOUIS AVE. Daie Estimale #
L.‘ S L(IUIS. M0 63106 0/29/2012 10932
Customer . .
Praject Location
St Lows, M
Aton: Jay Tlong St Lunis, MD
C/0 Jenniler Amrein, Nixon & Co
RFQ No. Project Manager Terms
FEmail Jonathan Simon 50% Town, 50% Upan Complstion
Quantity Description Rate Ampunt
1 | Fabrwate (1) new alununum pole cover to replace existng pols cover, Yy5.04 993 00T
Approximate pole cover size = 2" wide x 9" deep x 5' 10" tall To be conswucted ol
two separate picees similar to cxisong pole cover
395 N4 393 10

and mstall new pole cover n same locaton.

Nute. Puieing covers new pule cover only Ay repairs to any other sign
components wonld bi: addibional

I | Fuenish fabar and equipment to remove, haul away and dispose cxisting pale cover

Plegse Noie. Al pricing, unless athenwisa noied, 1s based upan perfarming work dunng
reguler weekdey hours with open access to/behind signband andior work reas. All wall
sign instaliations assuma the pre-axistencs af sufficien! biocking and substrales. and nclude
final eiectncal connecron fo existing electric within 5' of sign location. If no such elecing
ax'sls, a lead vall ba siubbed cut for inal connection by others, Any excavalion 1s based
upon normat saif conditions and the absenca of any underground obstructions  We reserve
the ngt to amand our ssimate & any condifion, mcluding but nal nmited !o thosae staled
nerein, fails to be met. if you accept the lerms ang conditions noted herein and would ke to
proceed with ine above-dascribsd work, pisase sign belov and rsfurn this farm al your
convenience Thank you and we sincereiy look forward to working with you.

Authorized Signature: o

Sales Tax (8.491%) |

A COMPLETE SIGN & LIGHTING MAINTENANCE SERVICE SINCE 19]]
office@simonsign.com | P: 314.652.5900 | F: 314.652.6311
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Nixon and Company, Inc.

AME GO s

St Louis Propeny Claims Unit
P O Box 220999

St. Lows. MO. 63122-0999
(J14) 8214888 office

{314) 821-7625 fax

PAI%013I1 Date Taken: 6/19/2012 Taken By: Ieanifer Amrcin
sign is sull visible frum g distance but dues not light up

PE13-003.4 001291LC



mt Nixon and Company, Inc.

St Louts Property Claims Unic
P O Box 220999

St. Lows, MO. 63122-0999
(314 821-4888 uffice

{314) R21-7R25 (ax

POISOI2T Date Taken: 6/19/2002 Taken By: Jenniler Amrcin

-

Damage to base of sim
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H

ANY EDMPARY ThE .

Nixon and Company, Inc.

St Lows Property Claimis Unit
P O Box 220999

St. Lows. MO. 63122-0999
{314) 8214888 vffice

(314) R21-7625 (ax

3 P6I90123 Datc Taken: 6/19/2012 Taken By: Jennifer Amrcin
Damage al the base of sign

PE13-003.4 001293LC



Nixon and Company, Inc.

AWD NAMPFARY e

SL Louis Propeny Claims Uniy
P O Box 220999

St. Loms. MO. 63122-0999
(314) 8214884 office

{314) R21-7625 fax

4 POI90T 24 Date Taken: 6/19/2012 Taken By: Jeaniler Amrcin

Damage where sign attaches wo the base

PE13-003.4 001294LC



q

Y )
m_ Nixon and Company, Inc.

St Louis Property Claims Unil
P O Box 220995

St. Lows. MO. 63122-0999
1314) B21-4888 uffice

{314) R21-7625 (ax

PAHI90125 Datc Taken: 6/19/2012

Damage ai base of sign

=t

Takcn

By: Jenniler Amrcin

/252012

Page: 3
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~J

7 .
m“ Nixon and Company, Inc.

St Louis Property Claims Unil
P O Box 220999

St. Lows. MO. 63122-0999
(314) 8214888 uffive

(314) R21-7625 (ax

5 PHI90128 Date Taken: 6/19/2012 Takcn By: Jenniler Amrcin

Damage to base of stgn. The sign is two picces of stecl, one being 4 2 1" x&' base and a 4 x 3" x 10" tup that is
perpendicular o the base.

6252012 Page: 6

PE13-003.4 001296LC



o) m,,_ Nixon and Company, Inc.

SL Louis Peaperty Claims Unic
P O Box 220999

St. Lows. MG. 63122-0999
(314) 821-4888 uffice

{314) R21-7625 (ax

7 PGI9D13D Date Taken: 6/19/2012 Taken By: Jenniler Amrein

Concrete barier 0 one side of the sign, but this does not appear to be tn any way related.

PE13-003.4 001297LC



Missouri Secretary of State Page 1 of ]
Missouri Secretary of State, Robin Carnahan

S0S Home :: Business Services ; Business Entity Search

- Sea;:h Filed Documents
By Business Name {Click above to view filed
9By Charter Number Date: 6/19/2012
®By Registered Agent doc:T:i?;EILh?t are
®For New Corporations ) . '
Verify Business Name History

Wyerify Certification

Registration Report Name T
®File Online ype

File Fictitious Name Legal

Registration

QFile Cnline

@ Renew Online

File LLC Registration Fictitious Registration - Domestic - Information

@File Online Charter Number: X00241078
_Online Orders Status: Fictitious Expired
@ Register for Online
Orders Entity Creation Date: 5126/1992
¥ Order Good Standing ; ;
®Order Certified Documents Smt,e of Business.. MO
Expiration Date: 8/28/2009
Owners
Name:
Address:
St. Louis MO
Name
Address
Name:
Address:
. Louis MO
Name:
Address:
St. Louis MO
Name:
Address:
Commissions ' Corporations ' UCC Office
Phone: (573) 751-2783 Phone: (573) 751-4153 Phone: (573) 751-4628
Toll Free; (B66) 223-6535 Toll Free: (866) 2236535 Toll Free: (366) 223-6535

600 West Main Street
Jefferson City, MO 65101
Main Office: (573) 751-4936 s

6/19/2012
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St. Louis County Department of Revenue

homea rsearch:

. gite map

Ownership / Legal Information - Tax Year: 2012

‘St. Loiiis Count

Page 1 of 2

, Missouri.

Tax Year
212

Locator ID
25K430354

Tax District
101G3

City Code
000

Site Code
2085

Destination Code

iOwner; _ li Partnership

Taxing Address:

=

||Saint Louis, MOE

[Care-Of MName;

Mailing Address:

Chesterfield, MO

ISubdivision Book - Page:

|Assessor‘s Book - Page: ”02 0133

City Code - Name: 000 - Unincorporated ”Trash District Na. I 5

Subdivision: Grant - Wood

Legal Description: Lot Pt8

Brief legal only Not meant

for recorded legal documents

Lot No. I Black No. _I |

Lot Dimensions: "0204!0200 0209/0166 Acres:

| Taxing Code: [|A - Taxable ||Land Use Code: 581 |
[Recorder's Date & Daily: [1999030100246 |[Deed Type: QcD
lDeed Book - Page: ’Ejok: 12002 Page: 1004

IDeed Information: _”Locator Deed Search Information |
Note: The information on this site was last refreshed on Jun 19, 2012.

Assessment Information
CURRENT Appraised Assessed
Tax Year: 2012 Land imprav, Total % Land imprav, Total
Residential: 0 0 0 19% 0 0 )
Agricultural: 0 0 0 12% 0 0 4}
Commercial: 378,800 221,200 600,000 32% 121,220 70,780 192,000
Total: 378,800 221,200 600,000 121,220 70,780 192 000
PREVIOUS Appraised Assessed
Tax Year; 2011 Land Imprav. Total Y Land Improv. Total
Residential: 0 0 0 19% 0 0 0
Agricultural: 0 0 0 12% 0 0 0
Cemmercial: 378,800 221,200 600,000 32% 121,220 70,780 192,000
Total: 378,800 221,200 600,000 121,220 70,780 192,000
How To Appeal The Value O Your Houge M~edf
Cther Helptul Informational Brochures
Assessment FAQs
Building Information
/ I I I ]
Wii AS/ 67192012
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St. Louis County Department of Revenue

Papc2of 2

Locator ID: 25K430354 Tax Year, 2012 Card: 1 Living Units: 0
Year Bule: 1066 Units:
Building Humber: 0001 iinprvvement Nome: !
Sfruchure Type: RESTAURANT Class: c
Erade; c Identical Units:; 1
Area Under Roof: 6160 B
Sales History
Sales Date Book/Page Sale Price Type Validity
2/1/1982 10000 3387 $250,000.00 Land & Building X
7/1/1992 $£500,000.00 Land & Building 2
7441992 $500,000 00 Land & Building 2
3/1/1999 12002 995 $0.00 Lend & Building \Y
37171999 12002 996 $0.00 Land & Building v
3/1/1999 12002 1001 £0.00 Land & Building A%
3/1/1999 12002 1004 $0.00 Land & Building v
Exterlor
1 - - | Year Length x Width = ; Wall . ;
Ling|Sect|From| 7o Built Area Perim{Use Type Height Ext. Wall |Construcrion
1 o ot o1 |1966 _x _= 6007 348 |RESTAURANT[12 g,ﬁ‘rem ',':}'Zr'fa, oistBeam
2 oz fot [o1[1966 | x _= 153 9 RESTAURANT |12 Frame Aocdie e
Interior
Line |Sect [Frem |To (Fimnish [Partition |Heat/Air Plumbing Phys.Caond Funct. Util.
] 01 01 61 |100 Normal Hat Air [ Cantral Adequate Narmal MNormal
2 02 01 01 |100 Normal Het Alr / Central Adequate Notmal Normal
Other Features
Line |Int/Ext Line |Descripiion Measure 1 |Measure2 |Elev. Stops |ldentical Units
1 1 PORCH COVERED 80 8 1
2 2 OVERHEAD DR-WOOD/MTL 7 8 1
Other Buildings & Yard Improvements

Description Units Size Grade Conditian Year Built
PAVING ASPHALT X
PARKING 1 Total Ares: 20693 c Normal 1966

X
FENCE CML CHAIN LINK | 1 ] © Normal 2001
PAVING CONCRETE X
AVERAGE 1 Total Aren: 375 C Normal 2001

As a servica bo the public, the St. Lovis County Assessor's office is pleased to prasent the information on this wab site. We have triad |o ensura that lhe
informetion provided is Bs accurate as possible The Assessor's Offce makes no warranty or guarantee concerning the accuracy or reliability of the
content al thiz site or at other sites which ara linked to ours. Assessing aceuracy and reliability of information is the respensibility of the user. The

Assessor's Office shall not be liable for efrors contained herein or for any damages in connaction with the use of the information contained herein.

6/19/2012
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Case Print Report

Case Number CAS-2623557-D7TK1K4

Case Opened Date 5/28/2013 12:25 PM

Case Closed Date 5/28/2013 ngc,x_:ﬁ,gg“"f\w
MS (4
Case Status Resolved NI
May
Case Last Modified 5/28/2013 12:29 PM 29 3
OFF;
Responsible Team Tier 1 Inbound GENERE\‘E gg THE,
UN.

Case Classification Vehicle Concern > Legal > Alleged Accident > Not Portal

customer Number ||| NG

LOUISVILLE KY I

Email

Dealer Bill Collins Ford Lincoln of Louisville

vin 3raHPoHAsAREE

Year 2010 Make FORD
Model FUSION Body Style POH - SE 4-DR SEDAN

Symptom
Level 1
Level 2
Level 3
Level 4

PE13-003.4 001302LC



Case Print Report

Case Number CAS-2623557-D7K1K4

~ Agent Name ~ Note Last Modified

Keaira Terry © 5/28/2013 12:29PM

Customer Says

-He has been having the same probiem with his veh stalling

-He has been to the dirshp on three different occasions but they were unable to duplicate the
concern

-He sees online this is a problem with the throttie body

-His daughter was driving the veh and it stalled out in the middle of a road causing her to getinto a
accident

His insurance company paid for over 6,000 in damage for the front of the engine

-After repairs the veh is still stalling out

1. Were any injuries sustained?
No

2. What are you seeking from Ford Motor Company?
A safe car that he can have for his daughter to drive

3. What was the date of the accident?
4/18/2013

4. What product defect is alleged to have caused the accident?

-She was driving the veh and it stalled out on her, she ran into a ditch and hot a stone pillar, there
was 6,000 worth of damage

5. What is the City and State where the accident occurred?

Louisville KY,

6. Was a police report filed?

Yes

7. If a police report was filed, what were the findings?

Not sure

8. What is the police report number and in what city and county was the report filed?

Jefferson county

9. Has the customer filed a claim with their Insurance Company? (Yes or No)

Yes

10. If a claim has been filed with the insurance company, what is the status of the claim?

They covered the cost of 6,000 repairs

11. Is the vehicle repairable?

Yes

12. What is the name and address of customer's attorney? (only if the customer mentions they have
sought one)

13. What mailing address would you like our Office of General Council to send your written response
to? (You must

document the full address in the case Notes

Dealer

Bill Collins Ford Lincoln of Louisville
4220 Bardstown Road

Louisville, KY 40218

(502) 459-9550

PE13-003.4 001303LC



Case Print Report

Case Number CAS-2623557-D7K1K4

CRC Adyvised
| will forward your information to Ford's Office of the General Counsel. You should receive a written
response within 15 Days business days to your concern.

PE13-003.4 001304LC



i‘g JACQUELINE €, HERRITT ™"

ROBERT A. KAPKIN'

ROBERT M. SILVERMAN" ‘
e o KIMMEL & SILVERMAN
h R

* Member, A Bar ' . FRED DAVIS ™"
’ : BC - AMY L. BENNECOFF ™™
CHRISTINA GILL ROSEMAN**

" Member, NI Bar ’
* Member, DE Bar RICHARD A. SCHOLER®
“Member, NY Bar TARA L. PATTERSON'
, Member, MA Bar 1-800-LEMON LAW W, CHRISTOPHER COMPONOVD ™

2 b Bay TIMOTHY J. ABEEL, JR."
. L’Z’Zﬂ gﬁ Ha: www.lemonlaw com JOSEPH L. GENTILCORE'
£ Member, Mi Bar ALFRED 1. TUMOLO 1"
°Member, NH Bar CORPORATE HEADQUARTERS ZACHARY $. KAPPEL
*Member. CT Bar 30 E. Butler Pike

* Member, TN Bar Ambler. PA 195002
# Member, WY Bar N

* Member, DC Bar P (215) 540-8588

¢ Member, CA Bar F (215) 540-8817

© Member Wi Bar WESTERN PA OFFICE, 210 Grant Street, Suie 202, Pittsburgh, PA 15219, P (412) §66-1001, F (412) 566-1005

Member TX Bor

£ Member Y Bar NEW JERSEY OFFICE, Exccutive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7344

e o DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmingion, DE 19809, P (302) 791-9373, F (302) 791-9476

Atiorisey CONNECTICUT OFFICE, 136 Main Street, Suite 301, Daniclson, CT 06239, P (860) 866-4380, F (860) 2630919

NEW YORK OFFICE, 1001 Avenue of the Americas, 12th Floor, New York, NY 10018, P(212) 719-7543, F (877) 617-2515
BUFFALQ, NY OFFICE, 1207 Delaware Avenue, Suite 440, Buffalo, NY 14209, P (716) 332-6112, F (800) 863-1689
PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE

August 22, 2013

CERTIFIED MAIL/RETURN RECEIPT REQUESTED

Ford Motor Company

c/o CT Corporation System
116 Pine Street

Suite 320

Harrisburg, PA 17101

RE: | v ¥ord Motor Company
August Term 001664, No. 001664

Dear Sir/Madam:

Enclosed please find a copy of the Complaint which has been filed against Ford Motor
Company in the Court of Common Pleas, Philadelphia County, Pennsylvania. You are being
served pursuant to the Pennsylvania Rules of Civil Procedure, Rule 403.

Please refer the attached to the legal department. Note: A responsive pleading is due 20
days after the receipt of the Complaint.

truly yours,

RAR\jh

PE13-003.4 001305LC


www.!enloolaw,cOnl

Court of Conunon Pleas of Philadeiphia County
Trial Division

¥

For Profmonotary Use Only (Dacket Number)

. AUGUST 20183 001664

|"€Fiing numoer: 1308028121

Civil Cover Sheet
PLAINTIFF'S NAME

JENNIFER L. GARRETT

OE FENDANT'S NAME
FORD MOTOR COMPANY

PLAINTIF F'8 ADDRESS
936 BENTLEY RIDGE BLVD

LANCASTER PR 17602

DEFENDANT'S ADDRESS
C/O CT CORPORATION 116 PINE STREET SUITE 320

HRARRISBURG PA 17101

PLAINTIFF'S NAKE

DEFENDANT'S MAME

PLAINTIFF'S ADDRESS

DEFENDANT'S ADDRESS

PLAINTIFF'S NAMW £

DEFENDANTS MNAME

PLAINTIF F*S ADCRESS

DEFENDANT'E ADDRESS

COMMENCEMENT OF ACTION

TOTAL NUMBER OF PLAINTIFFS

1

TOTAL NUMBER OF DEFENDANTS

LY
~E] Cofiplaint

Writof S
s[g n‘fw\ixmmcn

[ petition Action

g\sTransfer From Other Jurisdictions

[ Notice of Appeal

AMOUNT iIN CONTROVERSY

X1 $50,000 00 or less
[J Morethan $50,000.00

COURT PROGRAMS
X1 Arbitration

o

yCommerce
[3 Minor Court Appeal

[J Settement
] Minors
£ WiDsSurvival

[uStatusory Appeals
S

N
-3

CASE TYPE AND CODE
10 - CONTRACTS OTHER

3 Jury é
[0 HNon-Jury, &
O ohe o~ =

WR R
U A\ w‘*'\
AMRSANG N
2 - 8,
STATUTORY BASIS FOR CAUSE OF ACTION i R
NS TN

RELATE O PENDING CASES (LIST BY CASE CAPTION AND DOCKET NUMBER) FILED 19 CASE SUBJECTTO
. 3 COORDINATION ORDER?
PROPROTHY ves NO
AUG 16 2013
J. OSTROWSKI

TO THE PROTHONOTARY:

Kindly enter my appearance on behalf of Plaintiff/Petitioner/Appellant: JENNIFER I, GARRETT

Papers may be served at the address set foith below,

NAME OF PLAINTIFFS/PETITIONER SIAPPELLANTS ATTORNEY ADDRESS

ROBERT A. RAPKIN

PHONE NUMBER
(215)540-8888

FAX NUMBER
{215)540-8817

30 EAST BUTLER PIKE
AMBLER PA 19002

SUPREME COURT IDENTF ICATION MO,

61628

£-MAL ADDRESS
rarphillyefile@lemonlaw.com

SIGNATURE OF FILING ATTORNEY OR PARTY
ROBERT RAPKIN

DATE SUBMITTED

Friday,

August 16, 2013, 11:04 am

FINAL COPY (Appraved by the Prothonotary Clerk)
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USTED ESTA ORDENADO COMPARECER EN Arbitration Hearing 1880 JFK Blvd. 5th fi. at 09:15 AM - 05/06/2014

You must still compfy with the nthce helow. USTED TODAVIA DEBE CUJPLIR CON E AVIS %&B ERSE.
L f‘“‘ﬁéffﬁd flu s is not present

This matter 3 ’h 6&? 8 Arbitrators at the time, date and place speélfle
at the hearin Heard at the same time and date before a judge of the court without the absent party or parties.
There is no ?ﬁé%\tﬁﬁi ;&% ﬂ)&‘gl from a decision entered by a Judge.
Ammm PALSONOD THISIS Lk 3 .
{215) 540-6888 MATTER. ASSE ISR ON e 1y
DAMAGES HBARY; sy
REQULSTED? 2
JENNIFER 1., GARRETT COURT OF COMMON R
93¢ Rentley Ridge Bl PIILADELPIIA COUNT
f.ancaster, PA 17602
Y.
CIVIL ACTION
FORD MOTUR COMPANY
&0 CT Corporation System
116 Pince Stireet
Suite 320
Harrisburg, PA 17101 I
NOTICE TO DRFIND

CODE: 1900

You have been sued in court. I you wixh to defoad against the claims sef forth in the loHowing pages, you must
ke action withins twenty {20) days aller this complaint and notice are served, by cnlering u writlen appearance
personadly or by attoruey and filing in wriling with the cowrr your defenses ot ebjections Lo the tliuims set forik
aguinst you.  You dee wamed thut if your fail 1o do 8o Lthe case may procead withour you and u judgment may be
cntered against you by the court withoul furthur notice for any monsy claimed i the complaint ot fur any othor
clalm or relief raquested by the plainkill Yoo may lose money or property or ather rights importaui 0 you.

YOU SHOULY TAKE THIS PAPER TGO YOUR LAWYER AT ONCE IF YOU DO NOT HAVUE A
LAWYER OR CANNQT AFFORD ONE, GO 10 OR TELYPIIONE THE QFFICE SET FOR'TH BELOW
TO FIND OUT WHERFE YU CAN GET LEGAL 1KLY,

PHILADELPIIIA RAR ASSOCIATION
LAWYER REFERRAL & INFORMATION SERVICE
ONE READING CFNTER
FIOLADELPHIA, PA 19107
TELEPHONE: 215-238-1701

AVIS()

Le ban demandado a usted en la cone. 8§ usted quicre defenderse de autas de estus demandux expucsias an fas
pugiong dignientes, usted tiene veine (20) diss de plazo al parir de i fechy de In demanda y iu oatilicacion, {lace
Gilta psenrar una comparencia ¢serite 0 ¢n Parsona o con vh abogada y eatregar 4 lu vorte en forma escrita sus
celonsas o sus objeciones a Jus demundas cit cobtra de su persons. Sca avisado que si usted no s¢ deflende, le cone
tomara medidias vy pucde condnuae la demanda en confra suya sin previo uviso o notiflcocion.  Ademas, s cors
puede decidic & Javor del demandante y requisre que nsted cumpla con todas fas provisiones de esta demanda. {lswd
puede perder dincro o sus propiedades v ostros derechos importuntes pur ustod.

LLEVE ESTA DEMANDA A LN ABOGADO INMETHATAMENTE, 81 NO TIENE ABOGADO O ST NO
TIENLE EL DINFRO SUFICIENTE DU YAGAR TAL SERVICI). VAYA EN PERSONA O L1 AMF POR
TELEFONO A LA OFICINA CUYA DIRECCION SE ENCUENTHA ESCRITA ABAJD PARA
AVERIGUAR DONDE SE PUEDLE CONSEGUIR ASISTENCIA LEGAL,

SERVICIO DE REFFRENCIA LEGAL
ONE READINCG CENTER
FILADELFIA. PA 19407
TELENONO: 215-238-17T0H

Case ID: 130801664
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Robert A. Rapkin, Esquire ATTORNEY FOR PLAINTIFF
Identification No. 61628

KIMMEL & SILVERMAN, P.C.

30 East Butler Pike

Ambler, PA 19002 THIS IS AN ARBITRATION
(215) 540-8888 MATTER. ASSESSMENT OF
DAMAGES HEARING 18
REQUESTED.
JENNIFER L. GARRETT COURT OF COMMON PLEAS
936 Bentley Ridge Bivd. PHILADELPHIA COUNTY
Lancaster, PA 17602
v.
CIVIL ACTION
FORD MOTOR COMPANY
¢/o0 CT Carporation System
116 Pine Street
Suite 320
Harrisburg, PA 17101
NOTICE TO DEFEND

CODE: 1500

You have been sued in court. If you wish to defend against the claims set forth in the following pages, you must
take action within twenty (20) days after this complaint and notice are served, by entering a written appearance
personally or by attorney and filing in writing with the court your defenses or objections to the claims set forth
against you. You are warned that if you fail to do so the case may proceed without you and a judgment may be
entered against you by the court without further notice for any money claimed in the complaint or for any other
claim or relief requested by the plaintiff. You may lose money or property or other rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT HAVE A
LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET FORTH BELOW
TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

PHILADELPHIA BAR ASSOCIATION
LAWYER REFERRAL & INFORMATION SERVICE
ONE READING CENTER
PHILADELPHIA, PA 19107
TELEPHONE: 215-238-1701

AVISO

Le han demandado a usted en la corte. Si usted quiere defenderse de estas de estas demandas expuestas an las
paginas signientes, usted tiene veinte (20) dias de plazo al partir de ia fecha de la demanda y ia notificacion. Hace
falta asentar una comparencia escrita 0 en persona o con un abogado y entregar a la corte en forma escrita sus
defensas o sus objeciones a las demandas en contra de su persona. Sea avisado que si usted no se defiende, le corte
tomara medidas y puede continuar la demanda en contra suya sin previo aviso o notificacion. Ademas, la corte
puede decidir a favor del demandante y requiere que usted cumpla con todas las provisiones de esta demanda. Usted
puede perder dinero o sus propiedades u ostros derechos importantes para usted.

LLEVE ESTA DEMANDA A UN ABOGADO INMEDIATAMENTE, SI NO TIENE ABOGADO O SI NO
TIENE EL DINERO SUFICIENTE DE PAGAR TAL SERVICIO. VAYA EN PERSONA O LLAME POR
TELEFONO A LA OFICINA CUYA DIRECCION SE ENCUENTRA ESCRITA ABAJO PARA
AVERIGUAR DONDE SE PUEDE CONSEGUIR ASISTENCIA LEGAL.

SERVICIO DE REFERENCIA LEGAL
ONE READING CENTER
FILADELFIA, PA 19107
TELEFONO: 215-238-1701
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Robert A. Rapkin, Esquire ATTORNEY FOR PLAINTIFF
Identification No. 61628

KIMMEL & SILVERMAN, P.C.

30 East Butler Pike

Ambler, PA 19002 THIS IS AN ARBITRATION

(215) 540-8888 MATTER. ASSESSMENT OF
DAMAGES HEARING IS
REQUESTED.

JENNIFER L. GARRETT COURT OF COMMON PLEAS

936 Bentley Ridge Bivd. PHILADELPHIA COUNTY

Lancaster, PA 17602

V.
CIVIL ACTION

FORD MOTOR COMPANY

¢/o CT Corporation System

116 Pine Street

Suite 320

Harrisburg, PA 17101

COMPLAINT
CODE: 1900

1. Plaintiff, Jennifer L. Garrett, is an adult individual citizen and legal resident of the
Commonwealth of Pennsylvania, residing at 936 Bentley Ridge Blvd., Lancaster, PA 17602.

2. Defendant, Ford Motor Company, is a corporation qualified to do and regularly conduct
business in the Commonwealth of Pennsylvania, with its address and principal place of business
located at 300 Renaissance Center, P.O. Box 43301, Detroit, MI 48243, and can be served at ¢/o

CT Corporation System, 116 Pine Street, Suite 320, Harrisburg, PA 17101.

BACKGROUND

3. On or about October 23, 2012, Plaintiff leased a new 2012 Ford Fusion, manufactured
and warranted by  Defendant, bearing the Vehicle Identification Number
3SFAHPOHAOCR405877.

4. The vehicle was leased in the Commonwealth of Pennsylvania and is registered in the

Commonwealth of Pennsylvania.
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5. The lease price of the vehicle, including registration charges, document fees, sales tax,
finance and bank charges, but excluding other collateral charges not specified, yet defined by the
Lemon Law, totaled more than $14,409.15. A true and correct copy of the contract is attached
hereto, made a part hereof, and marked Exhibit "A".

6. In consideration for the purchase of said vehicle, Defendant issued to Plaintiff several
warranties, guarantees, affirmations or undertakings with respect to the material or workmanship
of the vehicle and/or remedial action in the event the vehicle fails to meet the promised
specifications.

7. The above-referenced warranties, guarantees, affirmations or undertakings are/were part
of the basis of the bargain between Defendant and Plaintiff.

8. The parties’ bargain includes an express 3-year / 36,000 mile warranty, as well as other
guarantees, affirmations and undertakings as stated in Defendant's warranty materials and
owner's manual.

9. However, as a result of the ineffective repair attempts made by Defendant through its
authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized for its
intended purposes, and is worthless to Plaintiff.

10. The first documented warranty repair attempt is believed to have occurred on or before
October 26, 2012, when the vehicle odometer showed 229 miles. On that date, repair attemﬁts
were made to the stalling condition. A true and correct copy of the repair invoice is attached
hereto, made a part hereof and marked Exhibit "B".

11. The second documented warranty repair attempt is believed to have occurred on or before
July 08, 2013, when the vehicle odometer showed 6,380 miles. On that date, repair attempts
were made to the stalling condition. A true and correct copy of the repair invoice is attached
hereto, made a part hereof and marked Exhibit "C".

12. The third documented warranty repair attempt is believed to have occurred on or about

August 07, 2013, when the vehicle odometer showed 6,744 miles. On that date, repair attempts
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were made to the stalling concern. A true and correct copy of the repair invoice is attached
hereto, made a part hereof and marked Exhibit “D”.
13. The vehicle continues to exhibit defects and nonconformities which substantially impair

its use, value and/or safety as provided in 73 P.S. §1951 et seq.

COUNTI
PENNSYLVANIA AUTOMOBILE LEMON LAW

14. Plaintiff hereby incorporates all facts and allegations set fonh in this Cbmplaint by
reference as if fully set forth at length herein.

15. Plaintiff is a "Purchaser” as defined by 73 P.S. §1952.

16. Defendant is a "Manufacturer” as defined by 73 P.S. §1952.

17. Chapman Ford, Columbia is and/or was at the time of sale a Motor Vehicle Dealer in the
business of buying, selling, and/or exchanging vehicles as defined by 73 P.S. §1952.

18. On or about October 23, 2012, Plaintiff took possession of the above mentioned vehicle
and experienced nonconformities as defined by 73 P.S §1951 ¢t seq., which substantially impair
the use, value and/or safety of the vehicle.

19. The nonconformities described violate the express written warranties issued to Plaintiff
by Defendant.

20. Section 1955 of the Pennsylvania Automobile Lemon Law provides:

If a manufacturer fails to repair or correct a nonconformity after a reasonable number of attempts, the
manufacturer shall, at the option of the purchaser, replace the motor vehicle... or accept return of the
vehicle from the purchaser, and refund to the purchaser the full purchase price, including all coliateral
charges, less a reasonable allowance for the purchasers use of the vehicle, not exceeding $.10 per mile
driven or 10% of the purchase price of the vehicle, whichever is less.

21. Section 1956 of the Pennsylvania Automobile Lemon Law provides a presumption of a

reasonable number of repair attempts if:

() The same nonconformity has been subject to repair three times by the manufacturer, its agents or
authorized dealers and the nonconformity still exists; or
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2) The vehicle is out-of-service by reason of any nonconformity for a cumulative total of thirty or
more calendar days.

22. Plaintiff has satisfied the above definition as the vehicle has been subject to repair more
than three (3) times for the same nonconformity, and the nonconformity remained uncorrected.

23.In addition, the above vehicle has or will be out-of-service by reason of the
nonconformities complained of for a cumulative total of thirty (30) or more calendar days.

24. Plaintiff has delivered the nonconforming vehicle to an authorized service and repair
facility of the Defendant on numerous occasions as outlined below.

25. After a reasonable number of attempts, Defendant was unable to repair the
nonconformities.

26. Plaintiff avers the vehicle has been subject to additional repair attempts for defects and
conditions for which Defendant's warranty dealer did not provide or maintain itemized
statements as required by 73 P.S. § 1957.

27. Plaintiff avers that such itemized statements, which were not provided as required by 73
P.S. § 1957 also include technicians' notes of diagnostic procedures and repairs, and Defendant's
Technical Service Bulletins relating to this vehicle.

28. Plaintiff avers the vehicle has been subject to additional repair attempts for defects and
conditions for which Defendant's warranty dealer did not provide the notification required by 73
P.S.§1957.

29. Plaintiff has and will continue to suffer damages due to Defendant's failure to comply
with the provisions of 73 P.S. §§ 1954 (repair obligations), 1955 (manufacturer's duty for refund
or replacement), and 1957 (itemized statements required).

30. Pursuant to 73 P.S. § 1958, Plaintiff seeks relief for losses due to the vehicle's

nonconformities, including the award of reasonable attorneys' fees and all court costs.
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WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, attorneys' fees, and court

COSsts.

COUNT 11
MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT

31. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

32. Plaintiff has or may have resorted to Defendant's informal dispute settlement procedure,
to the extent said procedure complies with 16 CFR 703.

33. Plaintiff avers that the Federal Trade Commission (FTC) has determined that no
automobile manufacturer complies with 16 CFR 703. See, Fed. Reg. 15636, Vol. 62, No. 63
(Apr. 2, 1997).

34. Plaintiff is a "Consumer" as defined by 15 U.S.C. §2301(3).

35. Defendant is a "supplier”, "warrantor”, and a "service contractor” as defined by 15 U.S.C.
§ 2301 (4),(5) and (8).

36. The subject vehicle is a "consumer product” as defined by 15 U.S.C. § 2301(1).

37. By the terms of its written warranties, affirmations, promises, or service contracts,
Defendant agreed to perform effective repairs at no charge for parts and/or labor.

38. The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound by all
warranties implied by state law. Said warranties are imposed on all transactions in the state in
which the vehicle was delivered.

39. Defendant has made attempts on several occasions to comply with the terms of its
express warranties; however, such repair attempts have been ineffective.

40. The Magnuson-Moss Warranty Improvement Act, 15 U.S.C. §2310(d)(2) provides:

If a consumer finally prevails on an action brought under paragraph (1) of this subsection, he may be
allowed by the court to recover as part of the judgment a sum equal to the amount of aggregate amount of
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costs and expenses (including attorney fees based upon actual time expended), determined by the court to
have been reasonably incurred by the Plaintiff for, or in connection with the commencement and
prosecution of such action, unless the court, in its discretion shall determine that such an award of
attorney’s fees would be inappropriate.

41. Plaintiff has afforded Defendant a reasonable number of opportunities to conform the
vehicle to the aforementioned express warranties, implied warranties and contracts.

42. As a direct and proximate result of Defendant’s failure to comply with the express written
warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C. §2310(d)(1),
Plaintiff is entitled to bring suit for such damages and other legal and equitable relief.

43. Defendant's failure is a breach of Defendant’s contractual and statutory obligations
constituting a violation of the Magnuson-Moss Warranty Improvement Act, including but not
limited to: breach of express warranties; breach of implied warranty of merchantability; breach
of implied warranty of fitness for a particular purpose; breach of contract; and constitutes an
Unfair Trade Practice.

44, Plaintiff avers that Defendant’s warranty was not provided to Plaintiff until after the
vehicle was delivered, making any and all limitations, disclaimers and/or alternative dispute
provisions ineffective for a failure of consideration.

45, Plaintiff avers Defendant’s Dispute Resolution Program was not in compliance with 16
CFR 703 for the model year of the subject vehicle.

46. Plaintiff avers that Defendant’s warranty did not require Plaintiff to first resort to a
Dispute Resolution Program before filing suit.

47. Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim herein,
all attorney fees are recoverable and are demanded against Defendant.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential

damages, reasonable attorneys' fees, and all court costs.
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COUNT 111
PENNSYLVANIA UNFAIR TRADE PRACTICES AND
CONSUMER PROTECTION LAW

48. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

49. Plaintiff is a "Person” as defined by 73 P.S. §201-2(2).

50. Defendant is a "Person" as defined by 73 P.S. §201-2(2).

51. Section 201-9.2(a) of the Act authorizes a private cause of action for any person "who
purchases or leases goods or services primarily for personal, family or household purposes.”

52. Section 1961 of the Pennsylvania Automobile Lemon Law, provides that a violation of its
provisions shall automatically constitute a violation of the Pennsylvania Unfair Trade Practices
and Consumer Protection Act, 73 P.S. 201-1 et seq.

53. In addition, the Pennsylvania Unfair Trade Practices and Consumer Protection Act, 73

P.S. §201-2(4), defines "unfair or deceptive acts or practices” to include the following conduct: -

(vii). Representing that goods or services are of a particular standard, quality or grade, or that goods
are of a particular style or model, if they are of another;

{xiv). Failing to comply with the terms of any written guarantee or warranty given to the buyer at,
prior to, or after a contract for the purchase of goods or services is made,

(xv). Knowingly misrepresenting that services, replacements or repairs are needed if they are not
needed;

{xvi). Making repairs, improvements or replacements on tangible, real or personal property of a
nature or quality inferior to or below the standard of that agreed to in writing;

{xvii). Engaging in any other fraudulent or deceptive conduct which creates a likelihood of confusion
or of misunderstanding.

54. Plaintiff avers Defendant has violated these, as well as other provisions, of 73 P.S. §201-
2 et seq.

55. Section 201-3.1 of the Act provides that the Automotive Industry Trade Practice rules
and regulations adopted by the Attorney General for the enforcement of this Act shall constitute

additional violations of the Act.
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56. Defendant’s conduct surrounding the sale and servicing of the subject vehicle falls within
the aforementioned definitions of "unfair or deceptive acts or practices."

57. The Act also authorizes the Court, in its discretion, to award up to three (3) times the
actual damages sustained for violations.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount not
in excess of Fifty Thousand Dollars ($50,000.00), together with all collateral charges, attorneys’'

fees, all court costs and treble damages.

KIMMEL & SILVERMAN, P.C.

ROBERF'A. RAPERECESQYIRE
orney for Plaintif;
30 East Butler Pike

Ambler, Pennsylvanja 19002
(215) 540-8888
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VERIFICATION

Robert A. Rapkin, states that they are the attorney for the Plaintiff herein; that they are
acquainted with the facts set forth in the foregoing Complaint; that same are true and correct to

the best of his knowledge, information and belief; and that this statement is made subject to the

Penalties of 18 Pa. C.S.A. §4904, relating to unsworn falsifications to authorities.

\

l///’ ‘
ROBERT A RAPKIN, FS
ttorney for Plaintiff

PE13-003.4 001317LC



FROM @ LEIERSACH

WO ITUM VEMIVLE LEAIE AUNILLILING

Fax MO,

S60 5730 Aug.

(2 BN

12 2013 131106 7S

1-800-727-7000
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FordCredit

www.torderedit.com

*LESSEE {and Co-| Lessee) Names and Address (Including County

.

1LESSOF{ (Name snd’ Addmsa)

“Finance Coempany” is

FORD WOTOR CREDIT couvaﬂnge

+ | By:signing “You" (Lessen. and:Co-Lessee) agree tolense. th!s Veh cle accordmg t& ;p;tar
Care Acidandum if any, aitachad to thw iéase

CAEEAST LLT

“Hoider!" is

i §n the frant- -and-back of 1has leass and the terms of the Wear-

- and its assigns.

It Your payment schedule is shown-in ltem 2(a); You entared into & M&m&n@s&.v R
if Your payment schedule is shawn in item 2(h),. You entered into an “Advance Payment Lpase”

Now/Used . Mileage:at Delivery Year/Make/Model- - Vahicle identification Number . “Vahicle Use
“NEW 172 ~f8§fo§v;, 3FAHPOHAQCR405077 PERSONAL
1. Amount Due At 2. Payments R 3. Other Chargos (not part of’ Your mcmhiy -1 4,.Total of Paymenta
Lease Signing or {a) Monthty- Payments : payment) ‘ . (The amount You 'mll t;ave‘
Dellvery . 3 1 l 5 -paid by the end of the lease)
(itemized Below) ™ Your first manzhly féy;r?éxt (iff e 9. o : ( o :
is dug, on ifﬂ)% &l b‘f Disposition fee (if You do . N/A
gbns of $ ue on | not purchase the Vehicle) $ U
the , : day'ef. each month Th f a%? ‘ o ’
of Your monthly payments is § .+ *LEV,C - i
: N/A i “H/A
(b) Advance Payment N j ’
Your Payment of $ N/A
. Is due on N/A " . 144ﬁ3 IS
8 3500.00 Tho otal of Your payment.is § Total % .y A AS 14403,

1 5. Amounts Due At leass Signing or Delivery:

-a.. Capitalized cost redugtion $ .- Nat trade-In allowance ¥

b. First monthly payment . ot 7P, Rebates and rionéash crodits U e 3500,
“¢: Advancs paymaent o : Amwma{j{ &Aepmd i cash- . L }{
- d._Refundable security daposit ) A o N

o. Thila fees
1 & Reglsuation fess

ﬁ_NmM$ﬁgﬁ§AFEE/LIEN FEE
TRX '

[ —Tme

R £

) 3"“}‘-‘:;‘“, 5 Y
SR 5 “ Y

# Gross capitalized cost. The agreed upon value of the Vebide (& 24800 9Qnd -any ilems You pay over the lease

 tarm (such as ssrvice contracts; ingurance, and any oulstanding prior credit or lease balance)
(iternized below - itern 19) *¥

b, Capitalizad cost reduction. The amoutit o

the gross capitalized cost .

26625,

$.

any net trade-in allowance, rebate, noncash cradit, or-cash that You pay that raducas. -
3006.
22618.7

. 12719.2

....................................

2 S g

...........

PLAINTIFF'S
EXHIBIT

- Doprociation and any amontized amounts. The amounts charged |

for other items paid over the leass term, |, . . . ., R 1 . N A = 8899, ¢
f-Rent charge. The amount charged in additon to the depreviationand 2 fY K .. ... .. + 354,
9. Totai of base payments. The dapraciation and any amortizedamourl 9 _3°% & = . iﬁfgz .
h. Lease payments, The numbar of paymants in Yourlease . . . . | . . P ' ?R%f}:
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D 2pAs 18:11AM PE
FROM @ WEIERBACH it e e FQ./\.T\.HJ‘ o Sea 573@ ......... 9”9 1d N 1y
) I o v o W
m.Total payment ., L L L L L L L L e e e e e e e e $ 311,65
noLeaselerminmonths | . L L L L L L L L e e e e e e e e e e e e - - 36

Early Termination. You may have to ‘pay.a substartial chazga :fGYou Sind. ihia’ leas' : ;
The actual charge wilf. depand on when the lease i$ :ermlnated 'ﬂw earliar You' ‘ond:the leasa, the groater ﬂﬂs» cbarge lsfl{kely to be

8. Excess Wear and Use. You may be charged fir é;xcesswe wear based on our standards for norm I u;e Al the scheduled end of this leasa. unless You purchase
the Vehlcle, You must pay to Lessor $0...___ =¥ per mile for each mile in excess of miles shown on the odometer, See ltems 23 and 28
on back and the WearCare Addendum, if any, attached to this lease for additional excess wear and use terms.

9. Extra Mileage Cptlion &ﬁ{)it. At the écheduted eﬂc} af this lease, You will receive a creditv of 50.;_‘_..“.'-{ A —pEr um;wu milo for the numbe Of unused raies
betwoan __ ang miles, less any amounts You owe under this lease. You wiiE not receive any credit if- the Vehicle is destroyed,
it You terminate Your lease eartly, exercise any purchase ?% §r}f é')re default or the credit i$ tess than $1.00.

10. Purchase Optlon at End of Lease Term, $ plus officlal fees and taxgs; and a reasonable documemary fee If ellowad. by law, is Your
lease end purchase option price. You have the bption to purchase the Vehicle al the end of the lease term from a parly designated by the Holdar for the purchase
option prica if You are not in default.

11, Other important Terms, Ses Your lease documents for additional information on eady termination, purchase. oplion and maintenance responsibilities, warranties,
tate and default charges, insurance, ang any security inlorests. i applicable. ' o

12, WARRANTY The Vehicle is covered by any warranty, extended warranty | 15. 'OPTIONAL INSURANCE These coveéages are not required o enter into
or service contract indicatad below: (%9 -] thierlease and will not be provided unless You sign below. I insurdnce is to be
: , 4 SBIEmEIBY Lessor, the caverag@s are shown in a notice glven ta You this date-)

+

[g S!a'zdard new vehicle warranty provsded by the maffiacturer and are for the.term of thic Jease. ‘ SR A
or distributor of the \jshlcle, 2. Credit $ ' N’ ' H‘/‘A N/A

DKXX FORD enTAC Lrae 1‘%‘/51)’5’ Lie " {inflal Coverage) (Premium) (insurcd(s))
nsurance . :
, | N/A :

949 14 {Instirance Company)

13. OFFICIAL FEES AND TAXES $ X -X<“ )

The estimaled total amount You will pay for official and ficerise fees, - Lessse: . : Golesseelh o o

réglstratmn title and taxes over the tarm of Your lease, whether mciuded with . Ce 3 . :

Your monthly payments or aszessod otherwiss. The actual. total of tegs and . L R / L N/ A .

. b. Credit  § i ! . ) N/A
taxes may be mgherc‘;}' lower qependsng on !he_tax rates in effect or the value Disabitity  (Monthly Coverage) . Premium) T insuredis])
of the leased propenty at the time a fes or lax is assessed. Insurance . . "N/A

| 14. VEHICLE INSURANCE MINIMUMS You must Insurs the Vekicle during ‘ ‘ (Ingurance Company)
this iease This insurance must be accepiable to Finance Company and proteict L X . o . : X

. {essee: A - Co-Lessee!
You and Holder with {a) comprehansive fire and theft imsurance with a - e

TIIRE

- maximuio - deductible :amouikcol-$1,000 - and. b)=sel asan%ft@*upsmw%@w!f‘\ E "%.X 2 "th R
O ull

M&lﬁ@a 9%

not fecelved within -1 ~aft dug” The' charge |s"f‘
insurance with a maximum deductible of $1,000; and (c) autornobnle amoum of the scheduled pay ment or '$50.00 whichever is lass, -
liablilty jnsyrance with mipimum limits for bodily injury or death of - .

$ foranyonepersonand $.. MYMVY |17 LESSOR SERVlCES
for any one ageident, and § 0 for propesty damage. (Sae item 22 on back) N/A
You will list the Holder as additional insured and loss payes under the insurance P— .
policy untass Lessor or Finance Company- epecifics otherwise. You mwust give | 18. Returned Check Charge You agree to pay.a returned check charge of -
Finance Company ovidence of this insurance. (See ltern 24 on back) . $ A for each chack, draft, or other order of payment that is

LESSOR 1S NOT PROVIDING VEHICLE OR LIABILITY INSURANCE dishonoted for any reason. : !

R e ; S ; SR Y, ' L S g e . L ;
Agre{ed Upor\ Va Saieanse Tax and Title Fees - License and Extondad Warranty . Acqufsmon Fee | Documentation Fee
of the Vehicia Other Applicabile Taxes Registration Fees D and Service Contract -

R4 o
24800 . - N/# - 23 © 595 O
20040 W/ / /230,00 595.00 N/

. Cnpu(al}zed Cvsi

Important Notice: 1f You do not meet Your contractyal obligations, You may lose the rlght o loase and use the Vehlcle, as well as Your
security deposit.

Modifleation: This lease sets forth alf of the agreements of Lessor and You for the leasa.of the Vehxcle vT here ig no* other agresment. Any change in this

lease mugt be in wn\mg and sigﬂ by You and Company. :
Lessee / By: X : Titie:

cfr; ' gy: X . - Titie:

| IS
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-26- TERMINATION This leasas will terfhinate (ent
“ rerm-of this ledse, (b) the return of the Vehic
place designated by Finance Company, and g:&t
al amounts owed, under this lease. Finance. Camp
leass if You defaull. :

upon (a) the end of'the

payment by You of
Ry may cance| this

27. RETURN OF VEHIGLE H You do not buy the Vehicls at leage end, Yo -

the Vehi(';re, Yefummix[sﬂ pay\the -
i ition feg, it any is 'shown on the front of the lease un

?t:ni?!‘mhm C’hatgeg.“ 1f You fail 10 retum the Yehicie within 10 day’
aher Your schéduled termination date, Yau will be charged one Montniyt
Payment and Your term will be extended one month. If You continue.
to fail 10 retum the Vehicle You must pgy damages to Finance Gompany.
inciuiding amounts payable under default. Payment of these amounts ™ -
“will_riot ailow You to keep the Vehicle. N

" and -legation. . Upon raturn of

difference, if any, between the Unpaid Adjusted Capitalizéd”Cost gnd-
;1 the value which gould be realized at the,wholesale sale of the Vehids,
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Payment Lease, and the value which could be realized at the Wholesale
sale of the Vahicie exceeds the Unpald Adjusted Capltalized Cost, You
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The value which could be reallzed at the wholesale sale of the Vehicle
will be: (2) the net amount receivad by Finance Company, Holder or its
dasignated intarmediary upen the sale of the vehicle at wholesale or
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profassional appraisal obtained by-You at Your expense within 10 days
from default, from an independent third pany agresable ¢ Finprice
Company. You must also pay all _expenses, including reagshable
attomeys fees, payable by Finarke. Company to abtaln, holgand sel
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R (o € A ”:‘ ﬁ :1 2 : wmg r A:": 9‘5" . -..":. 'ﬁ”Qn;@m any O
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te
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sa (excapt charges for excess
wear and use and milsage). You may also be charged a reasonable
documentary fee if allowed by law :

DEFINITION OF TERMS ,
Unpaid Adjusted Capitalizei” Cost 1 Yay- have aw%}%ﬁﬁ%&@éﬂ_f
Lease, the Unpald A:};}ed Capitdlized Cost i 'an-amgunt that starts

31.

T

s Adiusted Capatized Cost and is reduced gach month.on.the
¢ date by} the diﬂerp ce batwaen the Baa%ygftl;’{\gﬁg; e 'ﬁi\} §'ﬁ the

AR Wiiver 1t YOURaH N 81fSat the nsuranes required under this leage

igance Coppany;receives-the full insurance proceeds, You wil, -~

not bae Nequirsd to,_pay the differencg, (GAP) between the Unpaid
_ Adjusted Sapflafized Cost and the jnsurange proceeds. You will onty be,
’ ay; {4) any past due Monthiy. Payments, pius (b} the amount
le insurance deductible, plus (c} all ether amounts then”
der this\iease {excapt charges for excess wear and use and

1

insured, if You have a Menithly Payment Lease,
until Flnange Companis receives payment of the insurance proceads,
You agree 1o continue Iy make Your Monthly Payments. It You have
an Advance Payment Ledge, after any insurance proceeds are pald,
You-will receive a cradit equal to the Base Monthly Payment multiplied
by the number of remaining nths in the Lease Term in Months,
beginning with.the month immediately following the date of theft or
destruction,

v % g Sl s

40."SECURITY DEPOSIT Your security depodt may be used:by Financa

W@§mga_sg)@tﬁmay;aikamqusgmgmwm\rfait.;ta; ayundpmihiol:ease Yo

:‘ag‘ _pi‘(recequany [nterest, profits or other. eaxpings on Your security
aposit(s). ) ‘ o

&7, CONSURIER REPORTS You suthorize Finance Company dd Holder
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dehritions apply to this Agreemant,

Ws* “our™ and "we” mean or refer to the authorized Dealer named on the face of this Agreement and who becomes a party to this Agreament by acg
“Buyer" andRyou” mean or refer to the parly executing this Agreement as such.
‘Manulaciirer eans the corporation that manufactured the Vehicle,

“Vehicle" is the vehiple or chassis that is the subject of this Agreement,
“Trade-in” {s the usethyehicle that Buyer intends 1o use as part of tha cansideralion for the purchase price of the Vehicle or otherwise is o be transféred 1o Dealer,

We are nol the Manufachiger’s agent. You and we ars the sole partias to this Agreement. Refersnces in this Agreement to Manufacturer aie foy
cartain contractual relationshipsgetween the Manutacturer and us relating to new vehicles.

2. We may change the cash defivered price of the Vehicle belore il is delivered to you. We may only do this if the increase is because ¥law of regutation of the United
Slates or PennsyNania is passed whichJa) requires ihe addition of new equipment o vehicles of the seres and body type of the Vehicle, &) changes transporialion COsis of
existing tax rates; or {c) if Lhe vehidle is aYoysign-made vehicle, is duo to a revaluation of the United States dollar vis-a-vis the currengdf of the couptry of manufacture. If we
00, you may cancel this Agreement. If you caqesl, wa will ratumn any Trade-in 1o you, unless we have sold il You agree to pay reasehable slorage and repair charges f we
have sold the Trade-in, we will pay you the salesgrice, less a sales commission of 15% and any gxpense in storing. insuring, cortitioning or advertising it for cale.

3, 1f you don’t defiver your Trade-in 10 us unlil we tgliver the Vehicle 1o you, we will reappraise the Trade-in at that time, subjéct to applicabls law. The reappraised value will
be the aliowance for the Trade-in. !f the reappraised vaitie is lower than the amount shown in this Agreementt, you may capdel this Agreement, You must exercise vourr right to
cancel before ws delfver the Vehicle to you and you surrehder the Trade-in to us.

4 You agres o give us salistaciory evidence of title 1o anyYeade-in when you deliver it fo us. You warrant any Trfde-in to be your properiy. You wanant that the Trade-inis
frge and clear of afl fians and encumbrances unless otherwise notsg in this Agreement, ond that the Trade-in hag-hevar had a salvage or “branded” fitle, You represent that the
Tradinir's mileage shown in this Agreemerit is the aclual mileage ox the Trade-in uniess you have noted oter mileage on this Agreement. You aulhorize 45 19 rely onihis
representation in entering into this transaction. If you provide false infodwation, you will repurchase the reldted trade-in from us for the Tull pree allowed to you piys afl costs
we incur in resolving this matter including but not limited to reconditioning sqsts, legal fees, court and geflection costs.

5. you faill of refuse to accept delivery of the Vehicle or comply with this Ageement, we may kéep s hquidated damages any cash deposit you made, o the extent net
prohibiied by faw, We may reimburse ourselves for any expensas and lossas we Ingur or suffepds 2 result of your failure or refusal. Such expanses and losses may nciude
aur reasonable attarnays’ fees. This section doesn’t apply if you cancal this Agreeme

6. The Manufacturer may change the desion of any vehicle, chassis, accassories, rts at any time witiiout notice and without obligation. The Manulacturar may also

»@r\g i

- & n = »

# plrpose of gescribing

our orders. I the Manufacturar makes such 8 change. we have no obligation to yedi 1o make the hama or any similar change in the Vishicls or ils paris either belore or ahier we
defiver the Vehicle to you.

7. We aren't liable for failuce 10 deliver or delay in delivering the Vehiae where such failure or delay g dus, in whnle or in par!, to any cause heynnd our conirel or without
our tault or negligence.

9. {f this Agreement shows & charge for Credit Ipafirance, this paragraph applies. The Credit Ingurance provisions in aletail instaliment contract you later sign related 1o
this Agreememt will apply. 1f such insurance is whdlly or partly unavailable undsr the designated poficy, we will deduct the appisable part of the Cradit Insurance charge shown
in this Agreement and the related finance chafge trom the Total Time Balance. f such insurance does not become alfective, wia | notify you of that facs. This Agreement 2nd

any related retail insiallment cnnt!‘ai;l(?/ﬁgn shall otherwise remain-fully effective, to the extant provided by applicable law.
10, You agrem lo sign such agregrfignts or documents as we may require to effect the terms and conditions of payment shown In ils Agreement.

11, Payoff information shawa'on the front of this Agreament is provided by you andfor your lienholder. Should the actual payefi(s) be feShwe will refund the diflerence to
you. f the payofifs) is more, 40U agree to remit the difference fo us within three business days of netification of the difference.

12. This Agreementis an agreement 1o buy the Vehicle. I there is an Unpaid Balance, your obligation to buy and our obfigation (o sell the Vepicle ave gxprassly conddioned
upon you eblaining fidancing for the Unpaid Batance. You have two business days from the date of this Agraement to oblain such financing. i you pay udsgth 8 check that is
dishonored of ypgaid lor any reason, we may make clgims against you on the check. n addition, 10 the extent permitted fy law, we will charge you a $28vgtumed chack
charge.

| orenq s 10 anepssactoy vy e o pdnany o ) ————iit—nt Y — TVAQHAY S.HIOVNVH
ava X SNOIS 43ANE-09
- %
2102/£2/01 dva ‘ e — I X SNDIS HAANG
. " A y

< ; — P = - o
"INTWIIHOY SIHL NI SNOILIONOD ANY SWHIL 17V 01 SIIUHY ONY LNIWIIHIY SIHL 40 $30vd 1TV Qv SYH HIANG

"3SNYIY NOILVHLIBHY NY SNIVINOD LNIWIIUDY SIHL ‘03X03HI $1 X08 SIHE 41 LvHL SIRATIMONNOY HIANG
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FROM @ WEIERBRCH FAxX NO. @ SeB 5739 Aug., 12 2813 18:13AM P8

HAFIVIADN CHH P 20 vy s
AUTO GROUP 3951 Catumbia Ave. F.O, Box 430
www.chupmanantogroup.com Colwnbia, Pa. 17512.0430

(717) 285.7111 (717) 252-3624
@ n% Fax (717) 285-5588
DEAL NO: 58976 CUST NU: 48146 L Sec our web site: www.chapmynfordps.com

PLEASE ENTER MY ORDER THE FOLLOWING NAME OATE

Conelfh ot Commo Dend AL auox i JENNIFER L _GARRETT 10/23/2p.
YR, MAKE o ) MONEL TYPE STHEET .

2012 FORD FUSION SE e 336 BENTLEY RIDGE BLYD
COLOR THRIA ‘ MILEAGE CiTy ETATE e

177 LARCASTER PA 17602

VIN 3“ F A H e A e e ) . FHONE gsgma

% Hafhro 8006 iR i : ‘.?’ /147& 2376 . |

ENCTO - CAB EAST LLC

260 INTERSTATE N CIRCLFE NW ATI ANTA GA 3

AMOUNT: 22618.74 -
N 36 MONTHLY PAYMENTS OF $ 311,69 EACH |ni

STARTING 22nd DAY OF NOVEMBER YEAR 2012

STQCK NO, SALEBMAN

counn TAIM MILEAGE

EXP DATE

[] FACTORY WARRANTY - The nt or'y ty atolthe with rospect to 1he sule of thia |4 35
fenviems, The selter hereby expreasly dlacialme sl warranties, elther exp d of imptled Including any
Implied warranty of meschantshiity or fitness for a particular purposs, and ths seller neither assumes nor 14121
authorizes any aifr porson to assumo for § any lirkifly in cenncelion wits the saie of this flemdlems. ' i

{71 USED CARWARRANTY « Used car is coversd by a fimiled warranty delafled in a separate docurent, foia i ot
You gy OUin 3 Tl 00Py O Sty appICItAC wananly lom ug,

{71 A8:8 - THIS MOTOR VEHICLE I8 SOLD “AS 15" WITHOUT ANY WARRANTY EITHER EXPRESSED OR IMPLIEC |
THE PURCHASER WILL BEAR THE ENTIRE EXPENSE OF REFRIRING OR CORRECTING ANY DEFECT THAT T]‘TLE F,EE

PRESENTLY EXISTS OR THAT MAY OCCUR IN THE VEHICLE. Bl

PURCHASER'S
SIGNATURE X OLERBIAIBFEE o

USED CAR BUYERS GUIDE: THE INFORMATION YOU SEE ON |¢
THE WINDOW FORM FOR THIS VEHICLE IS PART OF THE {we
CONTRACT. INFORMATION ON THE WINDOW FORM {notar
OVERRIDES ANY CONTRARY PROVISIONS IN THE|pocu
CONTRACT OF SALE. 5

If you cancel this purchase agreement or refuse to take |LE: “Sggf% &&G%D
dellvery of the vehicle ordered, except as permitted by
law, you shall, at’ aur aption, forfeit as damages the
amount of $

PURCHASER'S w.iéusg
SIGNATURE X

PUrchiasor hareby aokanwbiiu 10 e 2O doUss,

PE13-003.4 001322LC
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\r Fearder: TRI-STATE BUSINESS FOAMS (388 ST3-0636 (306748%)

FROM : WEIERBACH

EMRYELTR

MB; 0

LINCOLULN

MERCURY

www, chaprnanautogroup. com

FAX NO. @ S6eB 5730 Aug, 12 2813 1@:68AM P4

pnmanulLLC
g ,;J‘-W 395] Columbia Ave. P.Q. Box 430
‘€olumbia, Pa. 17512-0430

j 8 &) &= | (717) 285-7111

TREnS Fax (717) 285-5582

See our web site: www.chapmanfordpa.com

69115

JENNIFER L GARRETT
36 - BENTLEY RIDGE BLVD
LANCASTER PA 17602 5750

" [FTENO

““gg%@:;&§?%?7

DELIVERY MILES
172

{_§”%Ex“h FOWAOCRAOS5E77 SRR Pﬁﬁwmnmmv

[ COMMENTE

MO: 229

PAGE +OF 1

" CUSTOMER COPY, . . %

PLAINTIFF’S

D!SCLAIMER OF WARHANTIES
i The only warranties, if any, applying to
the pari(s) and/or service are those
]| offered by the manufacturer. The selling
{dealer hereby expressly disclaims all

f purpose, and neither assumes nor autho-
: rizes any other person to assume for it

2] this part(s) and/or service. Buyer shall not
+ be entitled to recover from the selling
qdealer any consequential damages.
damages to property, damages for loss
of use, loss of time, loss of profits, or
neome, or any other Incidental damages.

IMPORTANT
You may receive o
questlonnaire from the
mpnutacturer in the
next few vveeks, If for any reason
you cannot grade us “Completely
Satisfisd " on cach question,
please contact your
service Manager,
Thank You,
CHAPNMAN AUTO GROUR.

Chapman Ford, LLC
3951 Colombio Ave. P.O. Box 430
Columbia, Fa. 17512-0430
(T17) 285-71 1L
Fan (717) 285-5582
Scc our web site: www.chapmanfordpa.com

THANK YOU

PE13-003.4 001323LC
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FROM @ WEIERBACH FAx

HNO.

¢ 560 5730

Fug, 12 2013 18:87AM F3

'olf Motor Co.

DBA Chapman Ford of Lancaster
* 8101 Manheim Plke

A A Y

o g e -
JSeep m‘ East Petersburg, Pa. 17520
m oo (e
u@;a I :m 3 Nl Phone (717) 299-4331
e en e See our Web Site: www.chapmanfordiancaster.com
www.chapmanautogroup.com
oA 45 ¥XFEs MOTTERSHEAD 5638! ™™ VFT18/13  POCET42960
LA £ euldf NO. WMILEAGE HTOCK MO,
JENNIFER L. GARRETT s e 6,380 MHTTE PLATN
936 BENTLEY RIDGE BLVD. YZ/PORE7FUSION/4DR SDN SE FWD BRI GRTE DRERV TS
LANCASTER’ PA 17602 / w / TELLNG GEALER NG, FROCLICTIOM DAYE
, TFAHPOHAOCRA40587 7 |
IL. HOLIVE . COM EYE NG, ‘\P.O.NQ a.o.&'is/osjlg
FREREROT 937 l’aﬁzr‘@%%’vﬁouc COMMEITE MO: 6434
m?ﬁmﬁm“{‘?{fn‘ ------ e e A AL E L TETTTTITET

o ATES -INTERMLTTANT VEHICLE STALLING WHILE DRIVING
HAPPENED 3.TIMES IN'5 MIN-ON FRIDAY LOSS OF POWER BEFORE,
TEST ‘OROVE AND VERIFTED CONCERN I TIME EEC TESTED AND
FOUND NO CODES’ PERFURMED. ETB -TESTING PASSES. PERFORMED
PID MONITOR RUAD TEST AND.FOUND NOTHING ABNORMAL CONTACTED
HOTLINE WAS ADVISED TO. INSPECT MAF SENSOR AND PID BOTH OK
INSPECTED MAF SENSOR AND PID BOTH OK IN MAF IN RELATION TO
TP2 AND FOUND BOTH OK PERFORMED. SWEEP TEST ON APP1 APPZ
TP1 AND TPZ ALL OK WAS-CONTACTEDBY FSE AND. WAS ADVISED
TO LOAD TEST. ALL POWERS AND.GROUNDS TO PCH ALL TEST (K
PERFORMED PINFIT TEST ON EEC RELAY OK PERFORMED WIGGLE
TEST OF HARNESS 06 TEST DROVE WITH FLIGHT RECORDER AND
WAS ABLE TO VIEW INTERMITANT INSTANCES OF TP2 LOGBING
BEHIND APP1 APP2 AND TP1.
REPLACED ETB AND CLEANED KAM ROAD TESTED AND VERIFIED ALL
PIDS READING OK. VEHICLE IS DRIVING OK NOW ALSO FOUND PINS
g}ﬁ ) AN?Kj & OF DLC TO BE SPREAD APART REMOVED AND REPAIRED
S UK NOW,

PARTS - -« QTY - -FPNUMBER < - » e e er o DESCRIPTION-= <=+ -- - LIST PRICE-UNTT PRICE-
1 DS7Z-9E926-D THROTTL. 586677
TOTAL - PARTS

JOBE 1 TOTALS - v ravemnvmenromemcmnrsssunsessnrrvrnsrnrstasnrsrnanus
JOB# L TOTAL

T
D08# .2 CHARGE
7 ;

© ErPERRORM: HUL
D0B# “2 TOTALS. .-~~~ --

}03# , anszér_s S J0B# 2 JOURNAL PREF, x FOQS
. ....;:‘,'.‘,_.\.“.‘_,,‘.j..y.i ..... f._;“..‘; .............. , .............................

RSHEAD . @ 07/18/2013 16
TRANSPORTATION ‘ASSISTANCE TO ENSURE cus*ronsx SATISFACTION

Rdded Operation  (4M0

DISCLAIMER OF WARRANTIES

1 The only warranties, if any, applying te
#8the part(sy and/or service are those
oftered by the manufacturer. The selling
dealer lereby expressly disciaims all
warranties, either expressed or implied,
including any implied warrantigs of
merchantability or fitness for a particular
purpose, and neither assumes nor autho-
rizes any other person to assume for it
any liability in connection with the sale of
this part(s) and/or service, Buyer shall not
be entitled 10 recover from the selling
dealer any -consequential damages,
damages to property, damages for 10ss
of use, toss of ime, loss of profits, or
income, or any other incldental damages.

IMPORTANT

You may receive a
questionnatie from the
manutacturer in the
ot fow weeks. If for any renson
you cannot grade us “Completely
Satlstied"” on each question,
please contast your

service Manager.
Thank You,
CHARMAN AUTO GROUPR

§;uem ..... PO -n e VEND INVA-INV.DATE -DESCRIPTION« - -+ - envrssarmrosearanronerons
H 126080 07/18/13 LOANER CAR -
4 0.00 Wolf Motor Co. !
%303# 3 TOTALS- - oanntrnsevsnmamenmcannamansnnsys DBA ﬁb:;;!inln For&tgul;.;mcaster 5
ﬁ % PLAINTIFF' Manhe ’
& Jos¢ 3 J0f 8 Lé\xurén S 0.0 Enst Potorsburg, Pu. 17520
@ - Phone (717) 299-4331
z e

»
| pace s of 3 cusromercory 3 oui4epm THANK YOU

PE13-003.4 001324LC
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For Peocder TRINSTAY E BUSINESS FORLIS (384) 579-3B36 (1173198

FROM : WEIERBACH FAxX NG. @ Ser 5733 Aug. 14 2613 @1:51PM P2

"Ap MA . Wolf Motor Co.

IAUTO GROLP DBA Chapman Ford of Lancaster

5201 Manheim Pike
.chapmanautogroup.com Tast Petersbury, Pa, 17520

FOARD
@ s cmnveien oJoEp. Phone (717) 299-4331

TiRCoLn See our web site: www.ehupmanfordlancaster.com
RECOMMENDED srsnvn:es ‘ .
OPERATION OPERATION DESCRIPTION | Moan | tdral |- N

ERED OPERATION.DESCRIPTION | Mo/l |

77Fon99p
98r0200
77FOZGBATT A
7FOZGRX BRAKES CHECKED & OK
77FDZG‘TIRE TIRE(S) CHECKED & OK
. |
SALESPERSON NT. ST E R VI CE STATEREGH 725
% S ¥ TVACENTE Far, < |
save  BFAHPOHAOCR405877 177¥BRBTFUSION/4DR SDN SE Fwp S Rt b 27 7
PARTS j‘ENNI‘FE CURTOM z{g"" | sERVICE CONTRACT G SeE Iy 1TA0 1L ameﬁmﬁrmmj ?{’E’B
For P36 BENTLEY RIDGE BLVD. LE'”"‘ . j CONTRACT NG TRORIATION OATE | EXFIARTION MILE A
. 7 ¥ 3 R (< G RS AL
cusTover |LANCASTER, PA 17602 WHITE PLATNIUM/
0 ves |y, R Mz lm e J TRE (MEASE 744 [SBYE | TENES moTTERSHEAD
C] No E Qe BUBINESS PHIONE ‘:‘ x:-«mymm::vqmq rqp’\lrmdxh.ﬂ?omv«,» :):lom:lo:u mxmphnqvaln\hvww.a? “nm‘:cda.l‘:gl u»x:«uw your s renﬂN’M:‘?:::‘: hdx'l
FI7475- 53 76 o S i i o . Kl ey S i o oy iy
L 06:00pm 1"‘“"kﬂnv e o m‘:m“m;mmm:xwmwuwm sk A e st i e 5 e
X : | ” et — —_ i
e e Your E-Mail Address | rayerel 1
& | €2 . ——
> 5604/ ?0 Waw ;
o ‘ ‘ A . The fac!ory wﬂrranty conshtulas aﬂ of the warranueewthi
QRIGINAL CUSTOMER ESTIMATE: PARTS LABOR TOTAL 0 respect fo the sale of this tamvilems. The seller herghy |
0.00 0.00 0.0 expreasly disclaims all warrantias, sither expressed o |
X implied, including any Implied warranty of merchantahi. !
ity or filness for a parlicuter purpose, and the seivw |
COMMENTS : neither assumes nor authorizeas any other persen iy 4
LOANER assume for it any liabHity in connection with the aale «f

tht : lemditems,

GBS SRS LR TVA BV DG INITIAL YOUR CHOIGE )
CUSTOMER STATES THAT THE VEHICLE STILL FEELS ASIF IT T CAUTNICRIZE YOLY 7O GOMELETE THE ABOVE RENAIRS
IS GOING TO SHUT OFF.

o vt v et s o 103 o

T3 tAUTHORIZE THE AROVE HEPAIRSUIPTOS o

?6@&2 A [« 9 0 powoT PERFORM ANY REPAINS UNTILTAM NOTICIZD - =

i

. e 3 2

? "5 /‘}" @' Ky T s mXAG) NATURE OF THE MEPAING AND THE TOTAL fride
5 j i

d’ OF SUCH CHARGES & . . i
c,c»ZL . !

(TosD D §

DEd '
S o

3‘ : : CUSTOMER SIGNATURE oo

FINIMA EETIATE | Q\é"(‘c@ﬁ\s’:t AUU. | ARDAACAAINE CR R T
. s & A
e e B OVEE Ggrrns mpa T
4 "
BRI ITHORRATEN € v T e e e
|
PLAINTIFF'S rrmen o

EXHIBIT CUSTOMER CALLED FOR VEHICLL FICRUP
SAGE | OF 1 K—f

rers e e = 1 e e o« AMEPMIDATE

R wet 244022
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FROM : WEIERBACH FAX NO. @ 562 573 Pug. 14 2013 B1:52PM  P3
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Case Print Report

Case Number CAS-2778690-T9H9R2

Case Opened Date 7/8/2013 2:.06 PM
Case Closed Date 8/16/2013

Case Status Resolved
Case Last Modified 8/16/2013 11:09 AM

Responsible Team Tier 1 Inbound

Case Classification Vehicle Concern > Buyback Regquest > Non-California
Vehicle > CCT Criteria

Customer Name

Customer Number

LANCASTER

Ema"_

Dealer Chapman Ford Sales

vin 3rarPoHAcCREEE

Year 2012 Make FORD
Model FUSION Body Style POH - SE 4-DR SEDAN
Symptom

Level 1 Driving Performance
Level 2 Hesitates/Stumble
Level 3 Cruise/ Steady Speed

Level 4 Intermittent
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Case Print Report

Case Number CAS-2778690-T9HSR2

Agent Name A Note Last Modaf:ed

FordCRMAppUserAccount CRM 7/8/20132:18PM

*-eng sputters and hesﬂates been to dir 3 times first two tech could not dup lcate concern= third
time tech replaced throtile = repair lasted awhile = 7/05 veh shuttered and hesitated 3 times =took

veh back to dir = veh at dir = cust wants out of the lease with this veh = veh is unsafe to drive afraid
she will be in an accident =

Chapman Ford Sales of Lancaster
5201 Main Street

East Petersburg, PA 17520

{717) 299-4331

I will escaiate your case/request to our Ford Regional Customer Service Manager who works daily
with your dealership’s management team (his/her name is

Jennifer 53701........). The Ford Regional Customer Service Manager has access to all Ford
resources and will use these resources to assist you and your dealership regarding your situation.
The Ford Regional Customer Service Manager will receive the information you have just provided
me and will do a thorough review on your behalf. You can expect a phone call from your Customer
Service Manager within 2 business days.

CAS-2778690-T9HOR2

FordCRMAppUserAccount CRM 7/30/2013 12:34 PM

CSM Jen X77701 - initial review - 1 veh - LTV 88 - 12 Fusion - gas engine - WSD 10/23/12 - 6 000
miles - no related AWS repairs - no related NHL contacts - no open FSAs - RentalCare ESP

Email sent to SM Mike 7 V
FordCRMAppUserAccount CRM 7/30/2013 12:34 PM

OBC DLR - spoke with Tech John - havent been able to dup - once it did happen when getting the
veh into the shop the veh sort of stumbled and shot up - the response from Hotline referenced
looking at mass air flow and the sensors - the only seen TP2 hits max voltage at three-quarter
throttie - the mass air dirty signal will go off and TP 2 will got dirty then the mass air ¢lears up and
then the TP2 will clear - still working veh came in on the 8th - issues in Oct when a throttle body was
put in @ Chapman of Columbia - issue has already been escalated in hotline to the escalation team -
tech is very weary of releasing the veh to the cust since the cust stated it happened 3 times on friday

OBC DLR (Chapman of Colombia) (717) 285-7111 - spoke with SA Dustin - the 1st time the
customer was in was 10/26/12 @ 229 miles - diIr replaced throttle body and was returned the same
day - the only other history for the veh is the pre purchase write up

OBC CUSTIIIIII - 2cv cust dir is going to be working with the FSE - adv cust we will not be
able to buy the veh back and our committment is to the veh warranty - cust inquired about rental
assist after the rental care ESP runs out of days - adv cust i will cover any additional days needed -
while veh being looked at - cust inquired to what will happen if the FSE is unable to fix the issue -
adv cust i cant speak on what may happen but i will review to see if there are is anything else that

can be done - adv cust i will monitor the engineering notes and contact once a resolution has been
determined about FSE involvement
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Case Print Report

Case Number CAS-2778690-T9HOR2

FordCRMAppUserAccount CRM 7 7/30/2013 12 34 PM

Upon review of NHL contact# CJZBVOOQ FSE assnstance has been requested no response from ,’
FSE at this time - resettmg f/uv for 7;’17 to check on status of FSE B

‘FordCRMAppUSerA 7;’30/2013 12:34 PM

Upon review of NHL contact#v CJZBVOOQ the FSE has recommneded to replace the ETB

OBC DLR - spoke with SA Nick - adv cust is working SA Jim - would need to speak with Jim - left
contact info for SA CB
FordCRMAppUserAccount CRM 7/30/2013 12:34 PM

IB VM from SA Jim - the dlr has determmed the issue is with the throttle body mstalled put 25-30
miles - no recurrance of the concern - dir will drive veh again tomorrow - if not reoccurence of the
concern the veh will be returned to the cust

oBC CUST I - no answer left VM with contact info - adv of info from SA Jim - adv will f/u
7124

FordCRMAppUserAccount CRM 7/30/2013 12:34 PM
OBC DLR - cust is back in veh - RO is still opened

FordCRMAppUserAccount CRM ?/30/2013 12:34 PM

oBc cus [ - o answer left VM with contact info - checking on status of veh - setting f/u
for 7/29

FordCRMAppUserAccount CRM 7/30/2013 12:34 PM

OBC CUS_ third and final attempt to reach - adv that veh completed and returned and
if there are continued i issue to reach out to CSM-no further CSM action required

Jennifer Mougey B 7/30/2013 12: 36 PM

IBC CUST - cust stated that the veh is not repaired - the issue has come back - the veh is being
taken back to the dir tomorrow morning - the dir stated a rental veh will be provided at pick up - adv
cust will f/u once the dir has an update on the info

Jennifer Mougey 8/2/2013 1:49 PM

OBC DLR 717-299-4331- the veh is already hooked up to the flight recorder - there are no current
concerns with teh veh - dir is going to continue to diag the veh - adv dir to have tech re contact
hotline since the tech assist request has been closed - dir will contact engineering and report
concern

Jennifer Mougey 8/2/2013 1:50 PM
OBC CUST | - o answer left VM with contact info - f/u 8/7

Jennifer Mougey 8/7/2013 3:40 PM

osc cusT I - no answer left VM with contact info - adv re-escalated concem to FSE -
flu 8/14

Jennifer Mougey 8/13/2013 6:01 PM

upon review engineering notes - tech was unable to dup concern when veh was fuli of fuel - dir has
refueled and is continuing testing
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Case Print Report

Case Number CAS-2778690-T9HIR2

Jenmfer Mougey } 8}14/2013 5: 09 PM
OBC CUST _ - no answer left VM with contact info - flu 8/22

Jennifer Mougey /162013 11:06 AM_

OBC DLR - spoke with SA J|m dlr found that fuel was getting mto module and ﬂoodmg engme
causing the choke up - dir has spoke with cust about it - cust swears no overfill is taking place - dir
filed veh and tested wzth no concern - cust stated that she f ed complaint with LL

;Jenmfer Mougey o 8/16/2013 11 08 AM

OBC CUST _— final attempt to reach - dir did adv of LL complalnt adv cust closmg case
- no action required by CSM if LL is being involved - if cust needs to speak with CSM about veh and
is not pursing LL can contact C8M - closing case
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Case Print Report

Case Number CAS-2778690-T9HIR2

Jennifer Mougey
FordCRMAppUserAcco
unt CRM'

FordCRMAppUseFAé&ﬁ
unt CRM

FordCRMApréerAécb
unt CRM/

FordCRMAppUserAcco
unt CRM

FordCRMAprserAcco
unt CRM

FordCRMAppUserAcco
unt CRM

FordCRMAppUserAcco
unt CRM

FordCRMAppUserAcco
unt CRM

Jennifer Mougey
Jennifer Mougey .
Jennifer Mougey
Jennifer Mougey
Jennifer Mougey
Jennifer Mougey

| Activity Modified |

Modified

_ _ a[

7/8/2013 3:59 PM

7/30/2013 12:34 PM

7/30/2013 12:34 PM

7/30/2013 12:34 PM

7/30/2013 12:34 PM

7/30/2013 12:34 PM

7/30/2013 12:34 PM

7/30/2013 12:34 PM

7/30/2013 12:34 PM

8/2/2013 1:50 PM

8/7/2013 3:39 PM
8/14/2013 5:07 PM
8/16/2013 11:09 AM

18/16/2013 11:09 AM
8/16/2013 11:09 AM

 Activity Last |

| 'fmc;transféres'calrétre“ )
‘fmc_schédulefollowuh

fme_schedulefollowup
: incidentresolution

fmc_schedulefollowup '

fmc_scyhedulefollowup
fmc_closecase
fmc_reopencase
fmec_schedulefoliowup

fmc_scihedulefollowup
fmc_schédulefdlibwup
fmc_schedbléfoi!owup
fmc_schedulefo"owup
incidentresolution

fmc_closecase

Activity Type

| Activity Subject

',Trlanster! Escalate

‘Schedule Follow-Up
' Sbhedule Follow-Up

Case Resolution

Schedt;le Follow-Up

Schedule Foliow-Up

Close Case

Re-Open Case
Schedule Follow-Up

Schedule Follow-Up
Schedule Foliow-Up
Schedule Follow-Up
Schedule Follow-Up
Case Resolution

Close Case
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Case Print Report

Case Number MRS-08120635221415 80100001

Case Opened Date 12/17/2012 11:33 PM
Case Closed Date 7/9/2013

Case Status Resolved
Case Last Modified 7/9/2013 9:53 PM
Responsible Team Historical Team

Case Classification MORS History > INQUIRY > ROADSIDE ASSISTANCE >
ROADSIDE ASSISTANCE REQUEST-WARRANTY COVERED

Customer Name [N
Customer Number [N

LANCASTER PA I

Email I

Dealer

vin srarpPoHAccREGEGNG

Year 2012 Make FORD
Model FUSION Body Style POH - SE 4-DR SEDAN

Symptom

Level 1 Maintenance/ Pre Delivery
Level 2 Pre Delivery Check

Level 3 Other

Level 4 Other

PE13-003.4 001333LC



Case Print Report
Case Number MRS-08120635221415 80100001

Historical Case Origin D‘escription | ?ﬁAction Modified By Action Last
Action Type , Maodified

ROADSIDE  iCROSSCOUNTRY  'SYSTEM1SYSTEM1  12/17/2012 11:33:00

ASSISTANCE-TIRE ~ MOTOR CLUB PM
CHANGE ...

DISPATCH COMPLETE

ROADSIDE ~ [CROSSCOUNTRY  SYSTEM1SYSTEM1 - 7/9/2013 12:34:00 AM
ASSISTANCE-TOW-  MOTOR CLUB

WHEEL LIFT :

DISPATCH COMPLETE

PE13-003.4 001334LC



Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit
GCQIS Report Analysis

Report Summary
Report 1 of 2
Query Name: REPORT RETRIEVAL

Folder Number:

Report Detail Section : View Details Attachments: O
Report# : CJZBV009 NHL Received: 10/26/2012
CCRG/EPRC: S Reviewed Status: Date: 07/10/2013
Vehicle: 2012,FUSION ,SE ,4 DOOR ,SEDAN ,3FAHPOHAOCR{Jl] Build Date: 06/12/2012
Odometer : 6,744 M Engine: 2.5LpoHc Calibration: \hriri0a
Transmission: 6SP 6F MID Axle: 3.066RATIO A/C: YES
Dealer: USA 03955 Chapman Ford Sales Phone#: %13;1) 239-
City: East Petersburg State: Pennsylvania Country : USA
Originator: ROBERT GROFF
Symptom: 5 54 2 39 DRV PERF,LACK/LOSS PWR ,ACCEL,INTERMITTENT
Status:
VFG: V52 DRIVEABILITY
Additional
Symptom: INTERMITTANT FMEM
Fix: Y Causal Component : CANISTER VENT VALVE -- RPL
Condition Code:

Hotliner: SFRENC20 | Phone: Regn Cd: N3 Philadelphia

Engineering: Phone: TAR: CLD

DIr Contact: ROBERT GROFF Phone: 000 000-0000 TitleCde: T

PE13-003.4 001335LC



KOEO:
KOEC:
KOER:

Comments:

REPAIR

RECOMM

10/26/2012 11:31AM SFRENC20

WEB FORM DATA - CONCERN:CUST. STATES VEHICLE SHUTS OFF-THEN WILL
RESTART FINE DIAGNOSTICS: VISUAL-SELF-TEST-NO CODES PARTS
REPLACED:NONE TECH QUESTION:KNOWN CONCERNS-SUGGESTIONS-POSSIBLE
THROTTLE BODY-UNABLE TO DUPLICATE CONCERN-THANK YOU!

10/26/2012 11:31AM SFRENC20

ROBERT, AN INTERMITTENT STALL CAN BE CAUSED BY FAULTS WITH THE MAF,
CKP, ETB, GROSS VACUUM LEAKS OR DUE TO LOW FUEL PRESSURE. AT THIS TIME
IT IS NECESSARY TO BE ABLE TO DUPLICATE THE STALL BEFORE ATTEMPTING
DIAGNOSIS OR REPAIRS. IF NOT ALREADY PERFORMED, RECOMMEND SPEAKING
WITH THE CUSTOMER REGARDING THE TIMING AND ANY UNIQUE CONDITIONS
PRESENT FOR THE STALL TO OCCUR. ONCE THE STALL CAN BE DUPLICATED,
RECOMMEND MONITORING PIDS DURING THE CONCERN: MAF_V, RPM, ETC_ACT,
ETC_DSD, ETC_TRIM, SHRT_FT, LONG_FT, VBATT AND VPWR. ALSO MONITOR FUEL
PRESSURE DURING THE CONCERN WITH A MECHANICAL GAUGE., FOR REFERENCE,
THIS VEHICLE SHOULD MAINTAIN BETWEEN 55-58PSI RUNNING AT ALL

TIMES. A PROPERLY OPERATING MAF SENSOR SHOULD OPERATE BETWEEN 0.7
AND 0.9 VOLTS AT IDLE AND MORE THAN 4 VOLTS AT WOT. PLEASE ENSURE THAT
THE CURRENT AIR FILTER IS OEM AS AFTERMARKET AIR FILTERS HAVE BEEN
KNOWN TO CAUSE ERRATIC MAF READINGS. ALSO VERIFY THAT THE INTAKE AIR
INLET IS FREE OF OBSTRUCTIONS AND THAT THE FILTER AND AIR BOX ARE
PROPERLY SEATED. IF THE RPM PID DROPS TO ZERO OR BECOMES ERRATIC AS
THE VEHICLE BEGINS TO STALL, THIS WOULD INDICATE A CKP FAULT. IF A CKP
FAULT IS PRESENT, RECOMMEND THOROUGHLY INSPECTING THE CKP SENSOR,
CIRCUITS, CONNECTOR AND TRIGGER WHEEL FOR SIGNS OF DAMAGE. IF ETC
ACTUAL/DESIRED VARIANCE EXCEEDS 3 DEGREES (0-1 DEGREE IDEALLY) OR THE
TRIM PID EXCEEDS 3 DEGREES, THIS WOULD BE CONSIDERED EXCESSIVE. IF
PIDS INDICATE AN ETB FAULT, RECOMMEND ISOLATING AND LOAD TESTING THE

PE13-003.4 001336LC



ETB CIRCUITS. IF VOLTAGE DROPS EXCEED 0.2 VOLTS, PERFORM A PIN TO PIN
CIRCUIT OVERLAY (USING NEW PINS) AND REEVALUATE THE CONCERN, IF ETB
CIRCUITS ARE VALID, REPLACE THE ETB AT THIS TIME. IF VBATT DROPS

BELOW APPROXIMATELY 10 VOLTS, PLEASE VERIFY THAT BATTERY TERMINAL
CONNECTIONS, BB, SJB AND ALL CHASSIS GROUNDS ARE CLEAN AND TIGHT.
ALSO LOAD TEST THE BATTERY USING A CARBON PILE LOAD TESTER. IF THE
BATTERY FAILS, REPLACE THE BATTERY AND REEVALUATE THE CONCERN. IF VPWR
DROPS BELOW APPROXIMATELY 10 VOLTS, RECOMMEND SWAPPING A KNOWN GOOD
PCM POWER RELAY AND REEVALUATE. ALSO VALIDATE PIN FIT AT THE PCM

RELAY, ASSOCIATED FUSES AND AT THE PCM CONNECTOR BY PERFORMING A PIN
DRAG TEST WITH A FLEX PROBE KIT.

REPAIR 07/10/2013 08:10AM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE
DESCRIPTION OF VEHICLE CONCERN: CUSTOMER STATES THAT THE VEHICLE
WILL STALL INTERMITTANTLY. DIAGNOSTICS ALREADY COMPLETED: EEC
TEST, ETB TEST PARTS REPLACED: NONE THIS VISIT. IN OCTOBER OF LAST
YEAR A ETB WAS REPLACED. TECH'S QUESTION: I DID VEIRFY THE LACK OF
POWER ONE TIME WHEN PULLING INTO THE SHOP. IT FELT LIKE THE TYPICAL
ETB CONCERN, NO RESPONSE AND ROUGH IDLE WITH LOW RPM. THERE WERE NO
CODES IN THE SYSTEM AND THE VEHICLE PASSES THE ETB TEST IN IDS. I
COULD NOT GET THE VEHICLE TO REPEAT THE CONCERN AGAIN. I INSTALLED A
FLIGHT RECORDER AND DROVE THE CAR HOME AND COULD NOT DUPLICATE THE
CONCERN. OTHER THAN THE ETB'S ARE THERE ANY OTHER REPORTS OF CONCERNS
LIKE THIS? THANK YOU.

RECOMM 07/10/2013 08:10AM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE
JOHN, BASED ON THE FACT THAT YOU WERE ABLE TO DUPLICATE THE CONCERN,
IT IS NOT HIGHLY SUSPECT THAT THIS IS THE CAUSE, BUT PLEASE DO REVIEW

HREF=HTTP://WWW.VREP.FORDTECHSERVICE.DEALERCONNECTION.COM/VDIRS/SSM/SS
M.ASP?SSM=22387 TARGET="_BLANK'>SSM 22387 REGARDING THE OPERATION

OF THE BOA (BRAKE OVER ACCELERATOR) SYSTEM ON THIS VEHICLE. NORMAL
OPERATION OF THE BOA SYSTEM, IF BOTH THE BRAKE AND ACCELERATOR PEDALS

ARE APPLIED SIMULTANEQUSLY AS DESCRIBED IN THE SSM, CAN CAUSE THE

CONCERN DESCRIBED. IF THIS IS NOT THE CAUSE OF THE CONCERN, AND THE
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ETB CHECK TOOL PASSES, SUSPECT CAUSES WOULD BE SYSTEMS AND COMPONENTS
THAT ARE RELATED TO TORQUE CALCULATION, SUCH AS THE MAF SENSOR, TP/ETB
CIRCUITS, AIR INLET SETUP, APP SENSOR, ETC. START BY VERIFYING THAT

THE VEHICLE IS EQUIPPED WITH AN OEM MOTORCRAFT AIR FILTER, INSTALLED

IN A FACTORY AIRBOX THAT IS PROPERLY SEATED AND FREE OF BINDING. AN
IMPROPER AIRBOX SETUP OR INCORRECT AIR FILTER WILL CAUSE TURBULENCE
ACROSS THE MAF SENSOR WHICH CAN LEAD TO THIS TYPE OF CONCERN. CHECK
THE MAF SENSOR FOR CONTAMINATION, AND CLOSELY MONITOR MAF VOLTAGE. MAF
V SHOULD BE STEADY (A SAW-TOOTH PATTERN INDICATES SENSOR
CONTAMINATION, FAILURE, OR POOR CONNECTOR PIN FIT) AND READ
APPROXIMATELY .7V AT IDLE AND SMOOTHLY RISE TO APPROXIMATELY 4V DURING
WOT ACCELERATION UNDER LOAD WHILE DRIVING. ALSO MONITOR THE MAF V

IN RELATION TO TP2 VOLTAGE. TP2 VOLTAGE SHOULD ALSO EXHIBIT A SMOOTH
PATTERN, AND SHOULD CLOSELY MIRROR MAF V AS RPM IS INCREASED WHILE
DRIVING. IF THE MAF VOLTAGE SLOPE IS LAGGING BEHIND TP2, THIS

INDICATES A MAF FAULT OR AN AIRFLOW CONCERN. IF TP2 IS LAGGING BEHIND
MAF V, THIS TYPICALLY INDICATES AN ETB FAULT, OR A SLUDGED THROTTLE

PLATE. PERFORM A SWEEP TEST ON THE APP AND TP SENSORS, APP AND TP
VOLTAGES SHOULD MATCH EACH OTHER AND SMOOTHLY TRANSITION AS THE PEDAL
IS DEPRESSED. WHEN PERFORMING THE SWEEP TEST, TAKE AT LEAST TEN
SECONDS TO DEPRESS THE PEDAL FROM THE AT REST TO WOT POSITION. FOR
ADDITIONAL DIAGNOSTICS PLEASE REFER TO SYMPTOM CHART 8 IN SECTION 5 OF
THE PC/ED. WE HAVE ESCALATED THIS CONCERN TO THE TECHNICAL SERVICE
HOTLINE'S ESCALATED HANDLING TEAM FOR ADDITIONAL REVIEW. A SERVICE
ENGINEER FROM THIS TEAM WILL CONTACT YOU BY PHONE OR THROUGH THIS
HOTLINE ASSISTANCE REQUEST WITHIN ONE (1) BUSINESS DAY TO PROVIDE
ADDITIONAL INFORMATION AND/OR RECOMMENDATIONS TO ASSIST IN THE
RESOLUTION OF THE CUSTOMER’'S CONCERN. OUR TEAM AT THE HOTLINE WILL
CONTINUE TO WORK WITH YOU AND YOUR DEALERSHIP TO HELP GET THE CONCERN
RESOLVED AND THE VEHICLE BACK TO THE CUSTOMER IN A TIMELY MANNER. IF

WE HAVE EXHAUSTED ALL OF OUR RESOURCES AND ARE STILL UNABLE TO RESOLVE
THE CUSTOMER'S CONCERN THROUGH THESE ADDITIONAL STEPS, THE HOTLINE
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ESCLHD

AUDIT

AUDIT

REPAIR

RECOMM

WILL ALERT YOUR FIELD SERVICE ENGINEER BY OPENING A TECHNICAL
ASSISTANCE REQUEST. PLEASE BE PREPARED TO DISCUSS ALL DIAGNOSTICS
PERFORMED AND TEST RESULTS WITH THE TECHNICAL SERVICE HOTLINE SERVICE
ENGINEER IN MORE DETAIL. THANK YOU IN ADVANCE. SSM 22387 THE BRAKE
OVER ACCELERATOR (BOA) FEATURE REDUCES ENGINE POWER DURING OFF-IDLE
DRIVING WHEN BOTH THE ACCELERATOR AND BRAKE PEDALS ARE APPLIED
SIMULTANEOUSLY

07/10/2013 08:10AM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE
EH DUE TO OPEN FMC360 CASE STATING CUSTOMER REQUESTING BUYBACK.
07/10/2013 08:10AM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE
SYMPTOM 5, 52, 3, 39 CHANGED TO 5, 54, 2, 39 BY DRIDOLF2

07/10/2013 08:10AM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE
ODOMETER 229 M CHANGED TO 6400 M BY DRIDOLF2

07/11/2013 10:51AM JARED DOWNING MSS - FCSD - TECH SVC HOTLINE
***REVIEWED BY THE ESCALATION TEAM*** QUTBOUND CALL TO DEALER.
SPOKE WITH TECHNICIAN JOHN BOHAN REGARDING THE STALLING CONCERN. JOHN
STATES THAT A STALL HAS NOT BEEN CONFIRMED. HOWEVER, AT ONE TIME (WHEN
PULLING UP A RAMP TO THE SHOP) A LACK OF THROTTLE RESPONSE WAS
NOTICED. WHEN THE VEHICLE RETURNED TO IDLE, IT WAS ROUGH OR ERRATIC.
THE CONDITION LASTED FOR 30-45 SECONDS, AND BY THE TIME THE IDS WAS
CONNECTED, THE CONCERN WAS GONE. THE ETB TEST IS PASSING, BUT A
DIRTY/SAW TOOTH MAF SIGNAL IS SEEN AT TIMES. AT THE TIME OF THE DIRTY
MAF SIGNAL, THERE ARE NO DRIVEABILITY CONCERNS PRESENT. THE TP
READINGS AND TP SWEEP TEST ARE PASSING. THIS VEHICLE HAS A P1602

DTC PRESENT. THE CODE WAS INITIALLY IGNORED AS BEING PATS RELATED, BUT
THERE IS AN ESCAPE IN THE SHOP AT THE SAME TIME WITH A STALLING
CONCERN WITH THE SAME CODE. ON THE ESCAPE, THE ETB TEST HAS FAILED.
07/11/2013 10:51AM JARED DOWNING MSS - FCSD - TECH SVC HOTLINE
JOHN, DUE TO THE CUSTOMER'S PURSUIT OF VEHICLE BUY BACK, WE HAVE
REFERRED THIS CONCERN TO THE FIELD SERVICE ENGINEER (FSE) IN YOUR
MARKET AREA. THE FSE SHOULD CONTACT YOU AND/OR THE DEALERSHIP
MANAGEMENT (SERVICE MANAGER OR SERVICE DIRECTOR) WITHIN ONE (1)
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TAR

ADD-ON

ADD-ON

AUDIT

REPAIR

BUSINESS DAY TO DISCUSS FURTHER RECOMMENDATIONS. IF THE FSE DOES NOT
CONTACT YOU DIRECTLY, PLEASE CONSULT WITH YOUR DEALERSHIP MANAGEMENT
TO DISCUSS FURTHER RECOMMENDATIONS AND STEPS TO ASSIST IN THE
RESOLUTION OF THIS VEHICLE CONCERN.

07/11/2013 10:51AM JARED DOWNING MSS - FCSD - TECH SVC HOTLINE
NOTE TO FSE: WE ARE REQUESTING TECHNICAL ASSISTANCE FOR THIS VEHICLE
DUE TO THE CUSTOMER'S PURSUIT OF VEHICLE BUYBACK AND A LACK OF
PROGRESS REPAIRING A STALLING CONCERN, THE STALLING CONCERN HAS NOT
BEEN DUPLICATED, BUT A LACK OF THROTTLE RESPONSE HAS. THE VEHICLE IS
SETTING A P1602 DTC AS WELL. THERE IS ONE PAST REPORT OF A STALLING
CONCERN WITH THIS CODE AND THE IC WAS REPLACED (REPORT# BKICEGO02).
THERE IS AN OPEN FMC360 CASE (CAS-2778690-T9H9R2) IN WHICH THE
CUSTOMER IS REQUESTING BUYBACK. THE VEHICLE IS AT THE DEALER.
ESTIMATED NUMBER OF REPAIR ATTEMPTS: 2 ESTIMATED NUMBER OF DAYS OUT OF
SERVICE: 3 CURRENTLY

07/15/2013 03:43PM DAVE PILGRIM(FSE) MSS - FCSD - REG PHI-WAS-CHA
TALKED TO TECH AND HE IS UNABLE TO DUPLICATE SO FAR. HE IS DRIVING
AGAIN TODAY AFTER SITTING AND WILL MONITOR ETC PIDS WHILE DRIVING. IF
UNSUCCESSFUL, TOLD HIM TO REPLACE ETB ANYWAY

07/25/2013 02:19PM DAVE PILGRIM(FSE) MSS - FCSD - REG PHI-WAS-CHA
TECH CALLED BACK AND WAS ABLE TO DUPLICATE AND TP1 AND 2 WERE NOT IN
SYNC. REPLACED ETB AND DROVE AGAIN AND VERIFIED GOOD TP1 AND 2 AND NO
MORE ISSUES. CLOSING TAR

07/25/2013 02:19PM DAVE PILGRIM(FSE) MSS - FCSD - REG PHI-WAS-CHA
TECH ASSIST REFERRAL HAS BEEN CLOSED

08/07/2013 01:26PM TONY ROMANO MSS - FCSD - TECH SVC HOTLINE

WEB FORM DATA - CONCERN: CUSTOMER STATES THAT THE VEHICLE FEELS LIKE
IT IS GOING TO STALL AT TIMES DIAGNOSTICS: THIS VISIT: EEC TEST, NO
CODES. MODE 6 DATA SHOWS NO CONCERNS. TEST DRIVE. LAST VISIT:

REPLACED ETB AFTER TRACING MULTIPLE CIRCUITS AND VERIFYING THE
INTEGRITY OF THE EEC WIRING FROM PCM. THIS WAS ADVISED BY THE

FSE. PARTS REPLACED: NONE THIS VISIT. TECH QUESTION: T AM UNABLE
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RECOMM

ESCLHD

TO DUPLICATE ANY STALLING OR FEEL OF A STALLING CONCERN AT THIS TIME.

THE CUSTOMER HAS CONTACTED THE CUSTOMER CARE HOTLINE INQUIRING ABOUT A

BUY BACK. CUSTOMER CARE CALLED MY STORE AND ADVISED THAT WE NEEDED TO
HAVE THE FSE GENERATE A NEW REPORT. MY FSE IS OUT OF TOWN UNTIL NEXT
WEEK AT WHICH TIME 1 WILL ALSO BE OUT OF TOWN. THE CUSTOMER DOES NOT
FEEL SAFE IN THE CAR ANDDOES NOT WANT TO TAKE IT BACK. I WOULD LIKE TO
PUT A FLIGHT RECORDER IN IT FOR HER. I HAVE TRIED SEVERAL TIMES WITH A
FLIGHT RECORDER HOOKED UP WHILE I DRIVE IT AND HAVE NOT EXPERIENCED
THE CONCERN. ANY ADVICE FROM YOU WOULD BE GREATLY

APPRECIATED. THANKS.

08/07/2013 01:26PM TONY ROMANO MSS - FCSD - TECH SVC HOTLINE
JOHN, WE HAVE RE-ESCALATED THIS CONCERN TO THE TECHNICAL SERVICE
HOTLINEAE™S ESCALATED HANDLING TEAM FOR ADDITIONAL REVIEW. A SERVICE
ENGINEER FROM THIS TEAM WILL CONTACT YOU BY PHONE OR THROUGH THIS
HOTLINE ASSISTANCE REQUEST WITHIN ONE (1) BUSINESS DAY TO PROVIDE
ADDITIONAL INFORMATION AND/OR RECOMMENDATIONS TO ASSIST IN THE
RESOLUTION OF THE CUSTOMERAE™S CONCERN. OUR TEAM AT THE HOTLINE WILL
CONTINUE TO WORK WITH YOU AND YOUR DEALERSHIP TO HELP GET THE CONCERN
RESOLVED AND THE VEHICLE BACK TO THE CUSTOMER IN A TIMELY MANNER. IF

WE HAVE EXHAUSTED ALL OF OUR RESOURCES AND ARE STILL UNABLE TO RESOLVE
THE CUSTOMERAE™S CONCERN THROUGH THESE ADDITIONAL STEPS, THE HOTLINE
WILL ALERT YOUR FIELD SERVICE ENGINEER BY OPENING A TECHNICAL
ASSISTANCE REQUEST. PLEASE BE PREPARED TO DISCUSS ALL DIAGNOSTICS
PERFORMED AND TEST RESULTS WITH THE TECHNICAL SERVICE HOTLINE SERVICE
ENGINEER IN MORE DETAIL. THANK YOU IN ADVANCE. PLEASE INSPECT FOR
INSPECT THE EVAP SYSTEM'S CARBON CANISTER FOR ANY RAW FUEL OR
INDICATION OF RAW FUEL ENTRY. THIS COULD CAUSE A STALLING ON DECEL OR
AFTER A FILL UP WITH FUEL . THE PURGE VALVE STICKING OPEN, THE

CUSTOMER OVER FUELING THE TANK OR A POSSIBLE CONCERN WITH THE FUEL
LEVEL LIMITING VENT VALVE ON THE TANK WOULD BE THE MOST SUSPECT IF RAW
FUEL IN THE CANISTER IS FOUND OR IS SUSPECTED.

08/07/2013 01:26PM TONY ROMANO MSS - FCSD - TECH SVC HOTLINE
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AUDIT

REPAIR

RECOMM

ESCLHD

REPAIR

RECOMM

NOTE TO ESCALATION TEAM : RE-ESCALATING THE CONTACT DUE TO THE
CONCERNS RE-APPEARANCE. CONSULTED MR. JACOB MORFITT. DID INSTRUCT TO
CHECK FOR RAW FUEL IN EVAP SYSTEM EVEN THOUGH OUT OF DATE RANGE FOR
KNOWN PURGE VALVE ISSUES.

08/07/2013 01:26PM TONY ROMANO MSS - FCSD - TECH SVC HOTLINE
ODOMETER 6400 M CHANGED TO 6744 M BY TROMANO?7

08/08/2013 09:20AM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE
TECHNICIAN NOTES: I DID FIND RAW FUEL IN THE CANISTER THIS TIME. ON

THE PRIOR VISIT I DID NOT FIND THIS. THE TANK IS AT ABOUT 1/4. IS

THERE A WAY TO TEST THE LEVEL LIMITING VALVE ON THE TANK? I AM GOING
TO ORDER A NEW CANISTER AND THEN PERFORM AN EVAP TEST. DURING CALL,
TECH SAID: JOHN STATES THAT RAW FUEL WAS FOUND IN THE EVAP CANISTER.
THE CUSTOMER STATES THAT THEY ARE NOT OVER FUELING THE TANK. THE
CANISTER IS BEING REPLACED AND THE LINES WILL BE CLEANED WITH SHOP
AIR. LOOKING FOR DIRECTION FOR TESTING THE FUEL LEVEL VENT VALVE.
08/08/2013 09:20AM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE
JOHN, THE FUEL LEVEL VENT VALVE OR LEVELING VALVE IS THE CHECK VALVE
LOCATED IN THE FUEL TANK AT THE LINE FITTING FOR THE EVAP VAPOR LINE.
THIS VALVE COULD BE STICKING IN THE OPEN POSITION, RESULTING IN RAW
FUEL ENTERING THE EVAP SYSTEM. RECOMMEND TO DRAIN AND REMOVE THE
FUEL TANK. IF THE CHECK VALVE DOES NOT MOVE FREELY, IT WILL BE
NECESSARY TO REPLACE THE FUEL TANK.

08/08/2013 09:20AM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE
ESCALATION UPDATE.

08/08/2013 03:44PM NATHANIEL BEAMER MSS - FCSD - TECH SVC HOTLINE
**REVIEWED BY THE ESCALATION TEAM** OUTBOUND CALL TO DEALER; SPOKE
WITH JOHN. TECH STATES THAT THERE WAS FUEL IN THE EVAP CANISTER. THE
VALVES ON THE TANK WERE CHECKED AND SEEM TO BE OKAY. THE CANISTER WAS
REPLACED FOR THE FUEL CONTAMINATION. THE CUSTOMER IS SEEKING BUYBACK
FOR THE STALLING CONCERN. THE EVAP TEST WAS PERFORMED AND IS PASSING
AT THIS TIME.

08/08/2013 03:44PM NATHANIEL BEAMER MSS - FCSD - TECH SVC HOTLINE
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ADD-ON

AUDIT

ADD-ON

ADD-ON

ADD-ON

ADVISED JOHN; THE PURGE VALVE CAN BE FURTHER TESTED USING THE EVAP
TOOLBOX IN THE IDS. THE EVAPCP TEST CAN BE PERFORMED TO CHECK THE
PURGE VALVE. IT WILL USE THE PURGE VALVE TO PULL VACUUM ON THE TANK
NUMEROUS TIMES IN A ROW. YOU CAN MONITOR THE FTP REACHED EACH TIME TO
VERIFY THE VALVE IS NOT INTERMITTENTLY STICKING. THE TANK CAN BE

REFILLED UNTIL THE PUMP KICKS OFF. CHECK THE CANISTER AGAIN AFTERWARDS
TO SEE IF FUEL IS ENTERING THE EVAP SYSTEM. IF LIQUID FUEL IS COMING

INTO THE CANISTER STILL THE TANK SHOULD BE REPLACED. WE'VE

REFERRED THIS CONCERN TO THE FIELD SERVICE ENGINEER (FSE) IN YOUR
MARKET AREA. THE FSE SHOULD CONTACT YOU OR DEALERSHIP MANAGEMENT
(SERVICE MANAGER OR SERVICE DIRECTOR) WITHIN ONE (1) BUSINESS DAY. IF
THE FSE DOES NOT CONTACT YOU DIRECTLY, PLEASE CONSULT WITH DEALERSHIP
MANAGEMENT TO DISCUSS FURTHER RECOMMENDATIONS AND STEPS TO ASSIST IN
THE RESOLUTION OF THIS VEHICLE CONCERN,

08/08/2013 03:44PM NATHANIEL BEAMER MSS - FCSD - TECH SVC HOTLINE
NOTE TO FSE: WE ARE REQUESTING TECHNICAL ASSISTANCE FOR THIS VEHICLE
DUE TO OPEN FMC 360 CAS-2778690-T9H9R2 MENTIONING BUYBACK. THE VEHICLE
IS INTERMITTENTLY STALLING. THE ETB HAS BEEN REPLACED PREVIOUSLY. AT
THIS TIME RAW FUEL WAS FOUND IN THE EVAP SYSTEM. THE TANK WAS DROPPED
AND INSPECTED TO CHECK THE VALVES IN THE TANK AND SEEM TO BE OKAY. THE
CANISTER WAS REPLACED AND THE EVAP TEST IS PASSING AT THIS TIME. TECH
HAS BEEN ADVISED TO USE THE EVAP TOOLBOX TO TEST PURGE VALVE OPERATION
AND TO REFILL THE TANK TO SEE IF RAW FUEL CONTINUES TO ENTER THE EVAP
SYSTEM. THE VEHICLE IS AT THE DEALER. ESTIMATED NUMBER OF REPAIR
ATTEMPTS: 2 ESTIMATED NUMBER OF DAYS OUT OF SERVICE: 9

08/08/2013 03:44PM NATHANIEL BEAMER MSS - FCSD - TECH SVC HOTLINE
TECH ASSIST REFERRAL HAS BEEN REOPENED

08/08/2013 04:28PM KEVIN GORGOL(FSE) MSS - FCSD - REG PHI-WAS-CHA
TECH ON VACATION. F/U WITH SM MIKE DEVANEY FRIDAY 8/9

08/09/2013 12:26PM KEVIN GORGOL(FSE) MSS - FCSD - REG PHI-WAS-CHA
LEFT 2 VM FOR SM MIKE DEVANEY. NO RESPONSE.

08/12/2013 10:13AM KEVIN GORGOL(FSE) MSS - FCSD - REG PHI-WAS-CHA

Download Options
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VOICE MAIL RETURNED. TECH FINALLY DUPLICATED ISSUE WHEN HE FOUND
CANISTER FULL OF FUEL. DEALER REFUELED, AND IS RETESTING. AWAITING
FURTHER UPDATE FROM SM.

ADD-ON 08/19/2013 12:53PM KEVIN GORGOL(FSE) MSS - FCSD - REG PHI-WAS-CHA
UNABLE TO DUPLICATE ISSUE. CUSTOMER IN POSSESSION OF VEHICLE. CLOSING
TAR.

AUDIT 08/19/2013 12:53PM KEVIN GORGOL(FSE) MSS - FCSD - REG PHI-WAS-CHA
TECH ASSIST REFERRAL HAS BEEN CLOSED

Folder Number: [l File Report To This Folder File Report To A Folder
i Report

BT £ b

Requester: DALBANIC 3-Sep-2013

Report Summary Ford Proprietary, Private Retention: None
Server: ECCVWS962
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Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit
GCQIS Report Analysis

Report Summary

Report 2 of 2
Query Name: REPORT RETRIEVAL
Folder Number:

Report Detail Section : View Details Attachments: 0
Report# : DGHB3254 CACVOC--or-- C1 0000998141MS Received: 07/10/2013
CCRG/EPRC: Reviewed Status: Date:
Vehicle: 2012,FUSION ,SE ,4 DOOR ,SEDAN ,3FAHPOHAOCR{J] Build Date: 06/12/2012
Odometer : 6,000 M Engine: 2.5LpoHc  Calibration: ,php.raoa
Transmission: 6SP 6F MID Axle: 3.066RATIO A/C: YES
Dealer: USA 03955 Chapman Ford Sales Phone#: E‘73137;) 299-
City: East Petersburg State: Pennsylvania Country : USA
Originator:
Symptom: 5 57 3 39 DRV PERF,HESITATES/STUM,CRUISE/STEADY,INTERMITTENT
Status:
VFG: V52 DRIVEABILITY
Additional
Symptom:
Fix: Causal Component :
Condition Code:

Cust: JENNIFER GARRETT Home Phone: ( 000 ) 000 - 0000

Work Phone: ( 000 ) 000 - 0000 Region: N3 Philadelphia

Case Status: Date: 00/ 00/ 0000 Vehicle Paint: WHITE SUEDE
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KOEO:
KOEC:
KOER:

Comments:
OWNREL

OWNREL

OWNREL

=eng sputters and hesitates been to dir 3 times first two tech could

not duplicate concern= third time tech replaced throttie = repair

lasted awhile = 7/05 veh shuttered and hesitated 3 times =took veh
back to dir = veh at dIr = cust wants out of the lease with this veh =
veh is unsafe to drive afraid she will be in an accident =Chapman Ford
Sales of Lancaster5201 Main StreetEast Petersburg, PA 17520(717)
299-4331 1 will escalate your case/request to our Ford Regional
Customer Service Manager who works daily with your dealerships
management team (his/her name islennifer 53701..). The Ford Regional
Customer Service Manager has access to all Ford resources and will use
these resources to assist you and your dealership regarding your
situation. The Ford Regional Customer Service Manager will receive the
information you have just provided me and will do a thorough review on
your behalf. You can expect a phone call from your Customer Service
Manager within 2 business days. CAS-2778690-T9HOR2

CSM lJen X77701 - initial review - 1 veh - LTV 88 - 12 Fusion - gas
engine - WSD 10/23/12 - 6,000 miles - no related AWS repairs - no
related NHL contacts - no open FSAs - RentalCare ESP Email sent to SM
Mike CSM Jen X77701 - initial review - 1 veh - LTV 88 ~ 12 Fusion -

gas engine - WSD 10/23/12 - 6,000 miles - no related AWS repairs - no
related NHL. contacts - no open FSAs - RentalCare ESP Email sent to SM
Mike

OBC DLR - spoke with Tech John - havent been able to dup - once it did
happen when getting the veh into the shop the veh sort of stumbled and
shot up - the response from Hotline referenced looking at mass air

flow and the sensors - the only seen TP2 hits max voltage at
three-quarter throttle - the mass air dirty signal will go off and TP

2 will got dirty then the mass air clears up and then the TP2 will

PE13-003.4 001346LC



clear - still working veh came in on the 8th - issues in Oct when a
throttle body was put in @ Chapman of Columbia - issue has already
been escalated in hotline to the escalation team - tech is very weary

of releasing the veh to the cust since the cust stated it happened 3
times on friday OBC DLR (Chapman of Colombia) (717) 285-7111 - spoke
with SA Dustin - the 1st time the customer was in was 10/26/12 @ 229
miles - dir replaced throttle body and was returned the same day - the
only other history for the veh is the pre purchase write up OBC CUST
B - 20V cust dir is going to be working with the FSE - adv
cust we will not be able to buy the veh back and our committment is to
the veh warranty - cust inquired about renta! assist after the rental
care ESP runs out of days - adv cust i will cover any additional days
needed - while veh being looked at - cust inquired to what will happen
if the FSE is unable to fix the issue - adv cust i cant speak on what
may happen but i will review to see if there are is anything else that
can be done - adv cust i will monitor the OBC DLR - spoke with Tech
John - havent been able to dup - once it did happen when getting the
veh into the shop the veh sort of stumbled and shot up - the response
from Hotline referenced looking at mass air flow and the sensors - the
only seen TP2 hits max voltage at three-quarter throttle - the mass

air dirty signal will go off and TP 2 will got dirty then the mass air
clears up and then the TP2 will clear - still working veh came in on

the 8th - issues in Oct when a throttle body was put in @ Chapman of
Columbia - issue has already been escalated in hotline to the
escalation team - tech is very weary of releasing the veh to the cust
since the cust stated it happened 3 times on friday OBC DLR (Chapman
of Colombia) (717) 285-7111 - spoke with SA Dustin - the 1st time the
customer was in was 10/26/12 @ 229 miles - dir replaced throttle body
and was returned the same day - the only other history for the veh is
the pre purchase write up OBC CUST [ 2dv cust dir is going
to be working with the FSE - adv cust we will not be able to buy the
veh back and our committment is to the veh warranty - cust inquired

PE13-003.4 001347LC



OWNREL

OWNREL

OWNREL

OWNREL

OWNREL

about rental assist after the rental care ESP runs out of days - adv

cust | will cover any additional days needed - while veh being looked

at - cust inquired to what will happen if the FSE is unable to fix the
issue - adv cust i cant speak on what may happen but i will review to
see if there are is anything else that can be done - adv cust i will
monitor the

Upon review of NHL contact# CJZBVOQ9 - FSE assistance has been
requested - no response from FSE at this time - resetting f/u for 7/17
to check on status of FSE Upon review of NHL contact# CIZBVOQ9 - FSE
assistance has been requested - no response from FSE at this time -
resetting f/u for 7/17 to check on status of FSE

Upon review of NHL contact# CIZBVO0S - the FSE has recommneded to
replace the ETB OBC DLR - spoke with SA Nick - adv cust is working SA
Jim - would need to speak with Jim - left contact info for SA CB Upon
review of NHL contact# CJZBV009 - the FSE has recommneded to replace
the ETB OBC DLR - spoke with SA Nick - adv cust is working SA Jim -
would need to speak with Jim - left contact info for SA CB

IB VM from SA Jim - the dir has determined the issue is with the
throttie body - installed - put 25-30 miles - no recurrance of the
concern - dir will drive veh again tomorrow - if not reoccurence of

the concern the veh will be returned to the cust OBC CUST [N -
no answer left VM with contact info - adv of info from SA Jim - adv

will f/u 7/24 IB VM from SA Jim - the dir has determined the issue is
with the throttle body - installed - put 25-30 miles - no recurrance

of the concern - dir will drive veh again tomorrow - if not

reoccurence of the concern the veh will be returned to the cust OBC
cUsT I - o answer left VM with contact info - adv of info
from SA Jim - adv will f/fu 7/24

OBC DLR - cust is back in veh - RO is still opened OBC DLR - cust is
back in veh - RO is still opened

oBC cUs I - o answer left VM with contact info - checking on
status of veh - setting f/u for 7/29 OBC CUS |l - no answer
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OWNREL

OWNREL

OWNREL

OWNREL
OWNREL

OWNREL

OWNREL
OWNREL

OWNREL

left VM with contact info - checking on status of veh - setting f/u

for 7/29

osC cusT I - third and final attempt to reach - adv that veh
completed and returned and if there are continued issue to reach out
to CSM - no further CSM action required OBC CUST [ I - third
and final attempt to reach - adv that veh completed and returned and
if there are continued issue to reach out to CSM - no further CSM
action required

IBC CUST - cust stated that the veh is not repaired - the issue has
come back - the veh is being taken back to the dir tomorrow morning -
the dir stated a rental veh will be provided at pick up - adv cust

will f/u once the dir has an update on the info

OBC DLR 717-299-4331- the veh is already hooked up to the flight
recorder - there are no current concerns with teh veh - dir is going

to continue to diag the veh - adv dir to have tech re contact hotline
since the tech assist request has been closed - dir will contact
engineering and report concern

oBC cUST I - no answer left VM with contact info - f/u 8/7
08C CUST | - o answer left VM with contact info - adv
re-escalated concern to FSE - f/u 8/14

upon review engineering notes - tech was unable to dup concern when
veh was full of fuel - dir has refueled and is continuing testing

oBC cusT I - o answer left VM with contact info - f/u 8/22
OBC DLR - spoke with SA Jim - dir found that fuel was getting into
module and flooding engine causing the choke up - dir has spoke with
cust about it - cust swears no overfill is taking place - dir filled

veh and tested with no concern - cust stated that she filed complaint
with LL

osC cUSTH - fina! attempt to reach - dir did adv of LL
complaint - adv cust closing case - no action required by CSM if LL is
being involved - if cust needs to speak with CSM about veh and is not
pursing LL can contact CSM - closing case

Download Options
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09/13/2013 10:42 FAX

3918 Cascade Roud Suite 265
Atlanta, Georgia 30331

Phone: 404.903.2885
Fax: 678,681.1374

VIA Fax No, 313-845-5555

September 10, 2013

A. Taylor

Claim Representative

Ford Motor Company

P.O. Box 70

Dearborn. Michigan 48121

Claim No:
Date of L.oss; July 19, 2013

Our Client: [

Good Morning A.Taylor:

doo1

T}#CL:FTON LEE LAW FIRM

COMMUNITY BASED: CLIENTS FIRST

has retained my firm to represent her for inj
automobile collision which occurred on July 19, 2013, Asares
neck. back and shoulders were injured. The collision
2010 Ford Fusion engine stailed and caused it fo stop o
Atlanta. Georgia in rush hour traftic. Alter the impact. |||
John Bleakley Ford in Douglasville, Georgia, where she was in
the cause of the vehicle stopping, Since her insurance did not cdy
vehicle. [ h2d the throttie replaced at her own expense

My research indicates that there have been hundreds of instanc
causing Ford vehicles to stall. || wi} be making a cla

incurred to replace the throttle and for all other special damage
a result of this incident.

iks she received in an

of the collizion, Ms
urred after Ms.

~75 in downtown

’s vehicle was towed to
med the throttle was
er the stopping of ber

pbf defective throttles
for expenses she
e has and will incur as

Please refrain from future contact with my client without my appyoval.

assistance Jo Ann Whitchead or me.

If you have any questions or nced further information, please fej free 1o contact my

Thank you for your cooperation,
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Cliftén Lee
Attorney at [aw

cC
Jo Ann Whitehead

@oo2
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08/13/2013 10:42

“rev Pagm X &v 4

For each person alleged injured provide the following: (If there are additionafnames {

FAX

TR 18 T IRR TRT

.9.

Continue on back.)

B Full Lews! Name:

Boos

1BOBR RERAE  From: mihilienn Terry

Address Address:

o

Spouse's Name: Spouse's Name:

DOB; DOB:

Gender: EEMP Gender:

Occupstion: .C-lﬁﬁm._ﬁﬁmm Occupation:

Tnjury: At %, (ol - ShoadsA . Injury:

Health Insurance Provider: Health Insurance Provider:

LDsed Veavtipate

Is the injured party receiving Medicare benefits _N\)

If 50, state the name of the person(s)

Is the injured party receiving Worker Compensation benefits \\

If 50, state the name of the person(s)

Has the injured party received more than 24 months of social socyrity disability benefits prior

to the incident
If yes, state the name of the person(s)

Due to Medicare reporting reguirements, we cannot evaluste your
above requested information. If it is determined that you are a
wware that porsnant to the Medioare Secondary Payer Act (MSP) M

recover any conditional pwyments it has made with respect to your jnjury. Furthber, should a

settiement be reached in this claim, Ford will not enter into any sett}

has been
1

4. What was the clty, state and date of oocurrence:
5. What was the mileage at time of occurrence: 14 2™\
6. Listall after market additions or modifications that were made t¢ the vehicle:

70
8

ussared that Medicare's interests are protected,

im wntll you provide the
re beneficiary, please be
has » statetory right to

ent agreement until Ford .

. What are you seeking from Ford Motor Company in this ma
2. What is the alleged defoot? TAccvranic ~Thnoridee oo vt Y tag\ fntivee

- ~Hag-the-alleged-defective part-beenrrepaired-or-replaced?—(ci

“Ome) '@ﬁrﬂu -
q

Were the keys in the ignition? (circle one)

Was ﬁ engine running? (¢irole one) Yes or @
@ or Ne
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09/13/2013 10:43 FAX doog

- Frafys 4 OF A ZO1H-ORTT 181 T80 ST TARTRT DWD4k  Frocve Methiimwn T ey

.3.

9, 'Was this vehicle purchased new or used: LASQ &
10. If purchased used, provide the date of purchese, mileage at the tirpe of purchase, and from

whom the vehicle was purchased:
. oy - N
- « ! ut 'l 2 ™ ‘& . (*. i.
11. Please provide the current location of the vehicle (you may need fo contact your insurance '
company to provide this information).

Efu (v b, - —’ s S VAAYL CAF L\ ‘hl l‘lli Al .:ui &33'
12, Has an insurance company been advised of this iuuidmt‘?@ o
13, If yes, please provide name, address and phone number of insuragee company and adjuster’s
. name and oleim number.
YA
14, Please provide the names and contact information of any witnossqs to the incident,

Ford Motor Company is commitied to providing you with a fair and timely l:nsponm, 50 please note that
we need all the information requested above to evaluate this matter.  Your oncern cannot be svaluated |
until g}] the above information is submitted. Please feel free to provide any pther additional information
that may be helpful to us in evaluating this matter.

Once we are in receipt of all the requested information, it will be thoroughlly reviewed and you will be
notified of our decision your claim. ln most hastances this review can be done in 90 days; if

S ARADIN 0 SOMm DIty 3L VISR S SN, YR Wi SONIRcT YO

Should you not send al! of the requested information and materials within 90 dhys, we will assume that you
are not intmesied in pursuing a claim and we will close our file. Please note ¥hat vour vehicle will not be

inspected until gl the above information has been submitted and a determihation bas been tnade as t©
I3 * 3 4 ]

whether an ingpection is warranted Our_veh 8. accrying storkge charges, voy should

- - oy "

pinediate make mrangements to move it to a facility that will not chhrge you for storage.

Pleaso be advised that in the event this matter ends up in litigation, Ford Mofor Company tias the right to
inspect the vehicle and remove and test any component pert that you claing to be defoctive, and to be |
prosented with the vehicle and the subject component part(s). If you propose tojrepair the vehicle or conduct 1
any other repairs you believe arc related to thig incident, such repaire may not pe performed until after Ford
Motor Company has conducted an inspection that may include the removal ahd testing of any component
part that you claim is defective. If you want to repair your vehicle before we §re able to physically inspect
the vehicle or relevaitt component, plsase submit a written request to me.

Thank you for your prompt attenttion to this matter.

[

Legal Analyst —« OGC Product Claims
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ST O B ;
JOHN BLEAKLEY FORD, Inc.
870 Thomton Road - Phone {770) 941-9000 7/25/13 6112725/
LITHIA SPRINGS, GEORGIA 30122 o 5 700 b R
www johnblsakieyford.com Mondiy -Fidey 7/31/13 Final
730 8.m. « 3:30 b, - Saturday
79745 79745
WARNER WEBB/2255+Wr
3FAHPOHAZAT
3/23/12 1/04/10
2010 | FORD FUSION 4DR SDN SE FWD BLACK
PYLIL:EEY

#1 - 99P: FREE MULTI-POINT INSPRCTION
Corrected byGBATT: BATTERY HAS CHECKED GOOD AT THIS TIME

Work performed by TODD OWEN (507)
Corrected byGTIRE: CHECKED TIRES OK ON THIS VISIT
work performed by TODD OWEN (507)
Corrected byGBK: CHECKED BRAKES OK ON THIS VISIT
Work performed by TODD OWEN (507}

Sub 'I‘otal .00
#2 - Customer Report:s.
CUT OFF WHILE DRIVING
BROUGHT UF FROM BODY SHOP |
work performed by TODD OWEN {507 180.0¢
Installed D872 98926 D :THROTTLE BODY AND MOTOR AS 1@175.00 175. 00
DIAG AND REPLACE T/BODY
Sub Total: 365.00
Akt kb TR RA I RERK AR REANRARRAAR AR A d b v T AN TR At b kk
* PLEASE CHECK OUR WEB SITE FPOR DISCOUNTS & COUPONS *
* WWW ., JOHNBLEAKLEYFCORD. COM *

A EZAR AL R SRR R RIS S SRR AR SRS R XSRS 222 X2

ﬁeaus:mvcmmesssamammm MADE. “ nereay autvonzs me e | LABOR 190.00
wiwk hermecalier 1T be done worg wAlk VB NeCasIony makeial 20d B3r0n L you S 704 006 DN PARTS 175 .0
Die For toss or SAmaQE K veRICH OF Srticies ok in D vohce A Sase of T8 DA, O vy Clher
lca.te 20y0n0 yiur convol Tr K¢ ony delayd caused Dy UemvadetdRy Of oS o dleys in DA | DEDLETIBLE e
-mnm wmmmvam lhwgmsymcywm;br-n Damers gm0 =
N wummmemwmu:wx SuBLET . [1]e
mw mmamtmum
v amnar Of ey, Paret” SHOP SUPPLIES 75 o0
HAZARDOUS MATERIALY -
CISCLATMER OF WARRANTIES  An7 warmiis on B1c Soowcns S0l farmby w6 1AGSs mace by :
(e marulactues. Thi swier hocsoy -’s«mm:m:‘dwm::mﬂp:uv;w‘:ﬁ‘ SALES TAXORTAXID. | 14.00
oy ob fens for i SUTDONE, A1 I ORI reier R 3
m:::ze‘:;;u-: i ot parton 10 mtus o & avy Kbty comacke i o st SPECIAL ORDER L1118 00
“aaig prodatts. Ay b ol appty wowes PEIOCUNTS U0
TOYAL Due 404,
VISA/WMASTERCARD 195355 40%.00
|
d
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JOHN BLEAKLEY FORD, Inc.
876 Thomton Road - Phone (770) 941-9000

LITMIA SPRINGS, GEORGIA 30122 e am 0 7100 prm 7/31/13
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#1 - 99P: FREE NULTI-POINT INSPECTICN

Corrected byGBATT: BATTERY HAS CHECKED GOOD AT THIS TIME
Work performed by TODD OWEN {507)
Corrected byGTIRE: CHECKED TIRES OK ON THIS VISIT
Work performed by TODD CWEN {507}
Corrected byGBK: CHECKED BRAKES OK ON THIS VISIT
Work performed by TODD OWEN {507)
Sub Total: .0C
#2 - Customer Reports:
CUT OFF WHILE DRIVING
BROUGHT UP FROM BODY SHOP
Work performed by TODD OWEN {507) 150.00
Installed DS7Z $E%26 D ;THRCTTLE BODY AND MOTOR AS 1®175.00C 175.00
DIAG AND REPLACE T/BODY
Sub Total: 385.00
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Case Print Report

Case Number CAS-3042416-T5P229

Case Opened Date 8/23/2013 4:03 PM
Case Closed Date 8/23/2013

Case Status Resolved
Case Last Modified 8/23/2013 4:11 PM

Responsible Team Tier 1 Inbound

Case Classification Vehicle Concern > Legal > Alleged Accident > Not Portal

Customer Name
Customer Number|

ATLANTA GA

Email

Deater John Bleakley Ford Inc

vin sraHPoHA2 AN

Year 2010 Make FORD
Model FUSION Body Style POH - SE 4-DR SEDAN
Symptom

Level 1 Driving Performance
Level 2 Stalis/Quits

Level 3 Cruise/ Steady Speed
Level 4 OTHER
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Case Print Report

Case Number CAS-3042416-T5P2Z9

Karime Santos 8/23/2013 4:09 PM

-CUST SAYS

-CUST SAYS THAT SHE WAS HURT IN AN ACCIDENT DUE TO THE THROTTLE BODY GIVING
OUT ON HER VEH

-CUST STATES THAT THIS {S A RECALL ON HER VEH

-CUST STATES THAT SHE SAW ON THE NEWS AND ONLINE ABOUT THIS RECALL

-CUST WANTS FMC TO PAY FOR THE REPAIR OF THE THROTTLE BODY ON HER VEH
-CUST WAS HURT BUT IS WORKING WITH INSURANCE COMPANY TO PAY FOR MEDICAL
BILL AND BODY REPAIR TO HER VEH

-OTHER PARTY INVOLVED INSURANCE IS PAYING

1. Were any in‘iuries sustained? yes

2. What are you seeking from Ford Motor Company?

** WANTS FMC TO REFUND HER WHAT SHE PAID FOR THE THROTTLE BODY TO GET
REPAIRED

3. What was the date of the accident?

**7/19/13

4. What product defect is alleged to have caused the accident?

“*THROTTLE BODY

5. What is the City and State where the accident occurred?

“*ATLANTA GEORGIA

6. Was a police report filed?

* YES

7. if a police report was filed, what were the findings?

** REAR END COLLISION

8. What is the police report number and in what city and county was the report filed?
* GEORGIA STATE PATROL

9. Has the customer filed a claim with their insurance Company?

*YES

10. If a claim has been filed with the insurance company, what is the status of the claim?
*VEH BODY WORK WAS REPAIRED

11. Is the vehicle repairable?

*YES

12. What is the name and address of customer's attorney?

13. What mailing address would you like our Office of General Council to send your written response
to?

-DLR INFO

-John Bleakley Ford Inc
870 Thornton Road
Lithia Springs, GA 30122
(770) 941-9000

-CRC ADVISED

-1 will forward your information to Ford's Office of the General Counsel. You should receive a written
response within 15 Days business days to your concern,
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From: DCPFORM, FMCDealer (.)
Sent: Monday, May 20, 2013 10:49 AM
To: Ordcalp, F (F.); Taylor, Alma (A.)

Cc: dduncan@maplecrestford.com
Subject: Dealer/Fleet Request for OGC Review

Dealer/Fleet Request for OGC Review

Email Subject: Dealer/Fleet Request for OGC Review
DEALER INFORMATION:

Dealership Fleet Name: Maplecrest Ford

Requesting Dealer Fleet: Maplecrest Ford

PA Code: 01765

Contact Person: Don Duncan

Title: Service Manager

Phone Number: 973-543-2531

Fax Number: 973-543-3054
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Email: dduncan@maplecrestford.com
Region: New York

Address: 102 E Main St

City: Mendham

State: New Jersey

Zip Code: 07945

CUSTOMER VEHICLE INFORMATION:
WSD: 01/31/2013

Vehicle Year: 2012 26\
Vehicle Model: Fusion

Vehicle VIN: 3FA6POK93DR-

Mileage: 2417

customer Fleet Name:

Street Address:

City : Far Hills

State : New Jersey

Zip Code : I

Home Phone:
Work Phone:
Customer Region: New York

DETAILS OF INCIDENT:

Accident

Date of Incident: 2013-05-17

County incident occurred: Morris

Is customer alleging a component defect CAUSED the incident? YES

Details: Customer states they were parked on a hill and after starting the car and backing up car stalled and
they were unable to stop the car or steer it and it rolled into a guard rail. Car was towed to dealership

Was a police report filed? YES

Details : Morristown NJ 07960

Has the insurance company been contacted? YES

Insurance company advised: They would get back to them on monday to advise

Insurance company contact information: State Farm Ins co. Ron Fluder

Coach builder:

City : Bernardsville

State : New Jerse
Zip Code i
Vehicle Location: _Mendham NJ -

Attorney information:

CVO Contact:

Resolution Customer is seeking: Have the car fixed for stalling concern and body damage repaired
Comments:

Copyright 2013 Ford Motor Company
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ROBERT M ! RORERT A. RAPRIN

KIMMEL & SILVERMAN o
L)
PC

AMY L. BENNECOFF ™%

© Member, P4 Bar

[ Member, N3 Bar CHRISTINA GILL ROSEMAN *of
::m::r. le’f B)ia:r RICHARD A. SCHOLER™
“AMember, TARA L, PATTERSON"
“Munther, MA Bar I- 800 LEMON LAW w. amsfr?mmcnmxovo‘f
‘ MOTHY ) ABEEL JR ™
"::2?;: ‘}jf; gﬁ: www lemonlaw.com JOSEPH L. GENTILCORE .
 Member, Ml Bar ALFRED J. TUMOLO I

© Member, NH Bur CORPORATE HEADQUARTERS

* Member, (T Bar 30 E. Butler Pike

:Membcr, IN Bur Ambler, PA 19002

‘.zmﬁr. :;Y 88;« P (215) 540.8888

< Member, CA o F (215) 540-8817

“Member W Bar WESTERN PA OFFICE, 210 Gran! Street, Suite 202, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005

» Member TX By

< A{::hu: Wl’ﬂa'r NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlion Pike, Suite 929, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7344

s Certified by the New Jersey . . . o

Supreme Conrt as @ Civil Trial DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-5373, F (302} 791.9476

Artory CONNECTICUT OFFICE, 136 Main Sweet, Suite 301, Daniclson, CT 06239, P (860) B66-4380, F (860) 263.0919

NEW YORK OFFICE, 1001 Avenue of the Americas, 12th Floor, New York, NY 10018, P (212) 7197543, F (877) 617-2515
BUFFALOQ, NY OFFICE, 1207 Delaware Avenue, Suite 440, Buffalo, NY 14209, P {716) 332-6112, F (B00) 863- 1689
PLEASE REMIT ALL CORRESPONDENCE TO THE WESTERN PA OFFICE

May 16, 2013

Ford Motor Company

c/o CT Corporation System
116 Pine Street

Suite 320

Hamisburg, PA 17101

Re: * v. Ford Motor Company
Allegheny County Docket No.: AR-13-001840

Dear Sir or Madam:

Enclosed please find a copy of the above-referenced Complaint that has been filed
against Ford Motor Company in the Court of Common Pleas, Allegheny County,
Pennsylvania. You are being served pursuant to the Pennsylvania Rules of Civil

Procedure, Rule 403.

Please submit the enclosed to your legal department. A responsive pleading is
due 20 days after the receipt of this complaint.

MMEL& ILVERMAN, P.C.
RAR/K
Enclosures
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Joan Hammer

From: Allegheny E-File

Sent: Maonday, May 13, 2013 8:58 AM

To: Joan Hammer

Subject: FW: Allegheny County Court of Common Pleas Event Notification: AR-13-001840

Lisa T. Graham, Office Manager

Kimmel & Silverman, P.C.
Representing real people with real problems, since 1991

Ambler Office

30 East Butler Pike
Ambler, PA 19002
V:1-215-540-8888 x113
F:1-215-540-8817

Toll Free: 1-800~LEMON-LAW
hitp://www.lemonlaw. com

The information contained in this electronic communication is to be considered
confidential. It is legally privileged and expresses the opinion of the writer only. If
not the intended recipient, please return to the sender and delete the original and any
copy from your computer system.

Thank you.

For more information about Kimmel & Silverman, please visit us at http://www.lemonlaw.com/
© Copyright 2013 all rights resexrved

rrom- (N

Sent: Monday, May 13, 2013 8:45 AM

To: Allegheny E-File

Coc:

Subject: Allegheny County Court of Common Pleas Event Notification: AR-13-001840

————————————————————————————————————————— LEGAL DISCLAIMER Confidentiality Notice: This e-
mail message, including any attachments, is for the sole use of the intended recipient(s)
and may contain confidential and privileged information. Any unauthorized review, use,
disclosure, forwarding, or distribution is prohibited. If you are not the intended
recipient, please contact the sender by reply e-mail and destroy all copies of the
original message. Any questions should be directed to Allegheny County Service Desk at
412-350-HELP (412-350-4357) or e-mail ServiceDesk@AlleghenyCounty.US
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Joan Hammer

From: Allegheny E-File

Sent: Monday, May 13, 2013 8:57 AM

To: Joan Hammer

Subject: FW: Dockets approved confirmation CaselD :AR-13-001840

Lisa T. Graham, Office Manager

Kimmel & Silverman, P.C.
Representing real people with real problems, since 1991

Ambler Office

30 East Butler Pike
Ambler, PA 19002
V:1-215-540-8888 x113
F:1-215-540-8817

Toll Free: 1-800-LEMON-LAW
http://www.lemonlaw. com

The information ceontained in this electronic communication is to be considered
confidential. IL is legally privileged and expresses the opinion of the writer only. If
not the intended recipient, please return to the sender and delete the original and any
copy from your computer systemn.

Thank you.

For more information about Kimmel & Silverman, please visit us at http://www.lemonlaw.com/
© Copyright 2013 all rights reserved

From:
Sent: Monday,

May 12, 2013 B:45 AM

To: ARllegheny E-File
Cc:
Subject: Dockets approved confirmation CaselID :AR-13-001840

5/13/2013 Please be advised that the following case has been accepted by
the Allegheny County Civil/Family Division. Temporary case
number:TMP245%%44

Permanent case number;AR-13-001840

Description: vs Ford Motor Company

Status:Approved. Docket details are as follows:

Case ID:RAR-13-00184C Docket Type:COMPL

Sequence nbr:1

Amount:$142.50

Client ID:

Company ID:KIMMELSILVERMAN,
Filing Date:5/10/2013 Friling Time:15:36:35.

————————————————————————————————————————— LEGAL DISCLAIMER Confidentiality Notice: This e-
mail message, including any attachments, is for the sole use of the intended recipient{s)
and may contain confidential and privileged information. Any unauthorized review, use,
disclosure, forwarding, or distribution is prohibited. If you are not the intended
recipient, please contact the sender by reply e-mail and destroy all coples of the
original message. Any questions should be directed to Allegheny County Service Desk at

1
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s A412-350-HELP (412-350-4357) or e-mail ServiceDesk@AlleghenyCounty.US
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IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY, PENNSYLVANIA

CATHERINE NICCOLAI and
RAYMOND C. NICCOLAI,

Plaintiffs,

VS.

FORD MOTOR COMPANY,

Defendant.

CIVIL DIVISION

NO.:

COMPLAINT IN CIVIL ACTION

Filed on behalf of Plaintiffs:
Catherine Niccolai and
Raymond C. Niccolai

COUNSEL OF RECORD FOR THIS PARTY:

Robert A. Rapkin, Esquire
Identification No. 61628

KIMMEL & SILVERMAN, P.C.
30 East Butler Pike

Ambler, PA 19002

(215) 540-8888

WRIT WAIVED

4

PE13-003.4 001367LC



IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY, PENNSYLVANIA
DEPARTMENT OF COURT RECORDS CIVIL/FAMILY DIVISION

ARBITRATION DOCKET

CATHERINE NICCOLAI ARBITRATION DOCKET
PLAINTIFF

NO. - -
RAYMOND C. NICCOLA!

VS, HEARING DATE:

Court Room 2
FORD MOTOR COMPANY City-County Building
DEFENDANT 7th Floor

9:00 A M.

NOTICE TO DEFEND

YOU HAVE BEEN SUED IN COURT. If you wish to defend against the claims set forth in the
following pages, you must take action within TWENTY (20) days after this complaint and notice
are served by entering a written appearance personally or by attorney and filing in writing with
the court your defenses or objections to the claims set forth against you. You are warned that if
you fail to do so the case may proceed without you and a judgment may be entered against you
by the court without further notice for any money claimed in the complaint or for any other claim
or relief requested by the plaintiff. You may lose money, property or other rights important to
you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. If you do not have a
lawyer, go to or telephone the office set forth below. This office can provide you with
information about hiring a lawyer. IF YOU CANNOT AFFORD TO HIRE A LAWYER, this
office may be able to provide you with information about agencies that may offer legal service to
eligible persons at a reduced fee or no fee.

LAWYER REFERRAL SERVICE,
The Allegheny County Bar Assaciation
11th Floor Koppers Bldg.

436 Seventh Ave, Pittsburgh, PA 15219
TELEPHONE 412-261-5555

HEARING NOTICE
YOUHAVE BEEN SUED IN COURT. The above Notice to Defend explains what you must do to dispute the
claims made against you. If you file the written response referred to in the "Notice to Defend” a hearing before a
Board of Arbitrators wili take place in Court Room 2, 7th floor of the City County Building, 414 Grant Street,
Pittsburgh, Pennsylvania on , 20, at92:00 am. IF YOU FAIL TO FILE the response
described in the "Notice to Defend” 2 judgment for the amount claimed in the complaint may be entered against you
before the hearing.

DUTY TO APPEAR AT ARBITRATION HEARING
If one or more of the parties is not present at the hearing, THE MATTER MAY BE HEARD AT THE SAME TIME
AND DATE BEFORE A JUDGE OF THE COURT WITHOUT THE ABSENT PARTY OR PARTIES. THERE IS
NORIGHT TQO A TRIAL DE NOVO ON APPEAL FROM A DECISION ENTERED BY A JUDGE.
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NOTICE:  YOU MUST RESPOND TO THIS COMPLAINT WITHIN TWENTY (20)
DAYS OR A JUDGMENT FOR THE AMOUNT CLAIMED MAY BE
ENTERED AGAINST YOU BEFORE THE HEARING.
IF ONE OR MORE OF THE PARTIES IS NOT PRESENT AT THE HEARING, THE
MATTER MAY BE HEARD IMMEDIJATELY BEFORE A JUDGE WITHOUT THE
ABSENT PARTY OR PARTIES. THERE 1S NO RIGHT TO A TRIAL DE NOVO ON
APPEAL FROM A DECISION ENTERED BY A JUDGE.
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IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY, PENNSYLVANIA

CIVIL DIVISION
CATHERINE NICCOLAI and
RAYMOND C. NICCOLAI,
Plaintiffs,
Vs. No.:
FORD MOTOR COMPANY,
Defendant.
COMPLAINT
1. Plaintiffs, Catherine Niccolai and Raymond C. Niccolai, are adult individual

citizens and legal residents of the Commonwealth of Pennsylvania, residing at 234 Oaklyn Road,
Bethel Park, PA 15102.

2. Defendant, Ford Motor Company, is a corporation qualified to do and regularly
conduct business in the Commonwealth of Pennsylvania, with its address and principal place of
business located at Consumer Affairs, 16800 Executive Plaza Drive, 3 NE-B, Dearborn,
Michigan 48126-4207, and can be served at c¢/o CT Corporation System, 116 Pine Street, Suite

320, Harrisburg, PA 17101.

BACKGROUND
3. On or about July 08, 2009, Plaintiffs purchased a demo 2010 Ford Fusion,
manufactured and warranted by Defendant, bearing the Vehicle Identification Number

3FAHPOCGXAR101660.
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4. The vehicle was purchased in the Commonwealth of Pennsylvania and is
registered in the Commonwealth of Pennsylvania.

5. The contract price of the vehicle, including registration charges, document fees,
sales tax, finance and bank charges, but excluding other collateral charges not specified, yet
defined by the Lemon Law, totaled more than $35,131.20. A true and correct copy of the
contract is attached hereto, made a part hereof, and marked Exhibit "A".

6. In consideration for the purchase of said vehicle, Defendant issued to Plaintiffs
several warranties, guarantees, affirmations or undertakings with respect to the material or
workmanship of the vehicle and/or remedial action in the event the vehicle fails to meet the
promised specifications.

7. The above-referenced warranties, guarantees, affirmations or undertakings
are/were part of the basis of the bargain between Defendant and Plaintiffs.

8. The parties' bargain includes an express 3-year / 36,000 mile warranty, as well as
other guarantees, affirmations and undertakings as stated in Defendant's warranty materials and
owner's manual.

9. However, as a result of the ineffective repair attempts made by Defendant through
its authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized for
its intended purposes, and is worthless to Plaintiffs,

10.  The first documented warranty repair attempt is believed to have occurred on or
before February 08, 2011, when the vehicle odometer showed 18,877 miles. On that date, repair

attempts were made to the defective weatherstripping around rear window and frost on inside of
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windshield. A true and correct copy of the repair invoice is attached hereto, made a part hereof
and marked Exhibit "B".

11.  The second documented warranty repair attempt is believed to have occurred on
or before March 19, 2011, when the vehicle odometer showed 21,343 miles. On that date, repair
attempts were made to the defective weatherstripping around rear window. A true and correct
copy of the repair invoice is attached hereto, made a part hereof and marked Exhibit "C".

12, The third documented warranty repair attempt is believed to have occurred on or
before April 09, 2011, when the vehicle odometer showed 21,955 miles. On that date, repair
attempts were made to the wrench light came on while driving on the highway and no throttle
response. A true and correct copy of the repair invoice is attached hereto, made a part hereof and
marked Exhibit "D".

13.  The fourth documented warranty repair attempt is believed to have occurred on or
before April 15, 2011, when the vehicle odometer showed 22,023 miles. On that date, repair
attempts were made to the wrench light came on while driving and no throttle response. A true
and correct copy of the repair invoice is attached hereto, made a part hereof and marked Exhibit
“E".

14.  The fifth documented warranty repair attempt is believed to have occurred on or
before August 15, 2011, when the vehicle odometer showed 26,917 miles. On that date, repair
attempts were made to the defective battery. A true and correct copy of the repair invoice is
attached hereto, made a part hereof and marked Exhibit "E".

15.  The sixth documented warranty repair attempt is believed to have occurred on or

before September 16, 2011, when the vehicle odometer showed 29,013 miles. On that date,
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repair attempts were made to the wrench light came on while driving. A true and correct copy of
the repair invoice is attached hereto, made a part hereof and marked Exhibit "F".

16.  The vehicle continues to exhibit defects and nonconformities which substantially
impair its use, value and/or safety as provided in 73 P.S. §1951 et seq. A true and correct copy

of the additional warranty invoice is attached hereto, made a part hercof and marked Exhibit "G".

COUNT I
MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT

17.  Plaintiffs hereby incorporate all facts and allegations set forth in this Complaint
by reference as if fully set forth at length herein.

18.  Plaintiffs have or may have resorted to Defendant's informal dispute settlement
procedure, to the extent said procedure complies with 16 CFR 703.

19.  Plaintiffs aver that the Federal Trade Commission (FTC) has determined that no
automobile manufacturer complies with 16 CFR 703. See, Fed. Reg. 15636, Vol. 62, No. 63
(Apr. 2, 1997).

20.  Plaintiffs are "Consumers” as defined by 15 U.S.C. §2301(3).

21.  Defendant is a "supplier”, "warrantor", and a "service contractor” as defined by 15
U.S.C. § 2301 (4),(5) and (8).

22. The subject vehicle is a “consumer product” as defined by 15 U.S.C. § 2301(1).

23. By the terms of its written warranties, affirmations, promises, or service contracts,

Defendant agreed to perform effective repairs at no charge for parts and/or labor.
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24, The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound
by all warranties implied by state law. Said warranties are imposed on all transactions in the state
in which the vehicle was delivered.

25.  Defendant has made attempts on several occasions to comply with the terms of its
express warranties; however, such repair attempts have been ineffective.

26.  The Magnuson-Moss Warranty Improvement Act, 15 U.S.C. §2310(d)(2)

provides:

If a consumer finally prevails on an action brought under paragraph (1) of this subsection, he may be
allowed by the court to recover as part of the judgment a sum equal to the amount of aggregate amount of
costs and expenses (including attorney fees based upon actual time expended), determined by the court to
have been reasonably incurred by the Plaintiff for, or in connection with the commencement and
prosecution of such action, unless the court, in its discretion shall determine that such an award of
attorney’s fees would be inappropriate.

27.  Plaintiffs have afforded Defendant a reasonable number of opportunities to
conform the vehicle to the aforementioned express warranties, implied warranties and contracts.

28. As a direct and proximate result of Defendant’s failure to comply with the express
written warranties, Plaintiffs have suffered damages and, in accordance with 15 U.S.C.
§2310(d)(1), Plaintiffs are entitled to bring suit for such damages and other legal and equitable
relief.

29.  Defendant's failure is a breach of Defendant's contractual and statutory
obligations constituting a violation of the Magnuson-Moss Warranty Improvement Act,
including but not limited to: breach of express warranties; breach of implied warranty of
merchantability; breach of implied warranty of fitness for a particular purpose; breach of

contract; and constitutes an Unfair Trade Practice.
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30.  Plaintiffs aver that Defendant’s warranty was not provided to Plaintiff until after
the vehicle was delivered, making any and all limitations, disclaimers and/or alternative dispute
provisions ineffective for a failure of consideration.

31.  Plaintiffs aver Defendant’s Dispute Resolution Program was not in compliance
with 16 CFR 703 for the model year of the subject vehicle.

32.  Plaintiffs aver that Defendant’s warranty did not require Plaintiffs to first resort to
a Dispute Resolution Program before filing suit.

33.  Plaintiffs aver that upon successfully prevailing upon the Magnuson-Moss claim
herein, all attorney fees are recoverable and are demanded against Defendant.

WHEREFORE, Plaintiffs respectfully demand judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential

damages, reasonable attorneys' fees, and all court costs.

COUNTII
PENNSYLVANIA UNFAIR TRADE
PRACTICES AND CONSUMER PROTECTION LAW

34.  Plaintiffs hereby incorporate all facts and allegations set forth in this Complaint
by reference as if fully set forth at length herein.

35.  Plaintiffs are "Persons” as defined by 73 P.S. §201-2(2).

36.  Defendant is a "Person" as defined by 73 P.S. §201-2(2).

37. Section 201-9.2(a) of the Act authorizes a private cause of action for any person
“who purchases or leases goods or services primarily for personal, family or household

purposes.”
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38.  Section 1961 of the Pennsylvania Automobile Lemon Law, provides that a
violation of its provisions shall automatically constitute a violation of the Pennsylvania Unfair
Trade Practices and Consumer Protection Act, 73 P.S. 201-1 et seq.

39.  In addition, the Pennsylvania Unfair Trade Practices and Consumer Protection
Act, 73 P.S. §201-2(4), defines "unfair or deceptive acts or practices" to include the following

conduct:

(vii).  Representing that goods or services are of a particular standard, quality or grade,
or that goods are of a particular style or model, if they are of another;

(xiv).  Failing to comply with the terms of any written guarantee or warranty given to
the buyer at, prior to, or after a contract for the purchase of goods or services is

made;

(xv).  Knowingly misrepresenting that services, replacements or repairs are needed if
they are not needed;

{(xvi). Making repairs, improvements or replacements on tangible, real or personal
property of a nature or quality inferior to or below the standard of that agreed to
in writing;

(xvii). Engaging in any other fraudulent or deceptive conduct which creates a
likelihood of confusion or of misunderstanding.

40.  Plaintiffs aver Defendant has violated these, as well as other provisions, of 73 P.S.
§201-2 et seq.

4].  Section 201-3.1 of the Act provides that the Automotive Industry Trade Practice
rules and regulations adopted by the Attorney General for the enforcement of this Act shall
constitute additional violations of the Act.

42.  Defendant's conduct surrounding the sale and servicing of the subject vehicle falls
within the aforementioned definitions of "unfair or deceptive acts or practices."

43, The Act also authorizes the Court, in its discretion, to award up to three (3) times

the actual damages sustained for violations.
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WHEREFORE, Plaintiffs respectfully demand judgment against Defendant in an
amount not in excess of Twenty Five Thousand Dollars ($25,000), together with all collateral

charges, attorneys' fees, all court costs and treble damages.

KIMMEL & SILVERMAN, P.C.

/S/
By:

Robert A. Rapkin, Esquire
Attorney for Plaintiffs

30 East Butler Pike
Ambler, PA 19002

(215) 540-8888

10

PE13-003.4 001377LC



VERIFICATION

I, Robert A. Rapkin, being duly sworn according to law, depose and say that [ am the
attorney for the Plaintiffs, in this action and that the facts set forth in the foregoing Complaint are
true and correct to the best of my knowledge, information and belief. I understand that any false
statements made herein are subject to the Penalties of 18 Pa. C.S.A. §4904, relating to unsworn

falsifications to authorities.

1S/

ROBERT A. RAPKIN, ESQUIRE
Attorney for Plaintiffs

12

PE13-003.4 001378LC



MAY-@B2-2213 18:23 From: 4126642245 Page:43-49

CHASE‘:" | AR HETAIL INSTALLMEN | CUNITRAGL Date . .7

1,01 i, o f?checked this is a simple interest cantract WITH a "Balioon Payment™ as ine last scheguled payment. ¥ this box is not checked, this is a
ssmpre‘m(erest contract. WITHOUT a “Balloon Payment” as the ast scheduled paymem
2. | Buyer (and (}o Buyer) Seliat {Creditor)
Namb and Address Name and Business Address
{Include County and Zip Code) NKENNY ROSS FORD SGUYH INC.
RAVNOND € NICCOLAI CATHERIME NICOULAI flﬂw L“‘R‘m‘"mmi -
234 AKLYN ROAD 234 OAKLYN RORD '
BETHEL PRRK PR 15142 BETHEL PARK PR 158
3. WHO IS BOUND: You, the Buyer {and Co-Buyer, if any), may buy the vehicle described below for cash or on credit. By signing below, you choose 10 buy the
vehicls on credit under the terms on the front and back of this Contract and ars individually Jlable (jointly and saverally o both a Buyer and Co-Buyer sign
pelow) or any amount due, In this Conlract, "we,” "us,” and "our” mean the Seller named above and, after assignment and acceptance, the Seller's
assignee, JPMorgan Chase Bank, NA. actmg on its own or as agent for an affiliated entity (and any subaequem assignee).
4. DESCRIPTION OF VEHICLE: You agree to buy and we agrea to sell the following vehicle.
New, Used Weight Bady Key Use for Which
oy Demo Yoar {Ibs.) Make and Mode! Type Vehicle tdentification No. No. Purchased
. }/ . — pergonat
DEMD | 2010 FORD FUSION SON | IFRHPRCEXAR1IO166Q —— businass
N . e BGTICLLISE
1t fruck ~ Describe body, gross vehicle weight and major items of equipmant sold;
5. NOTICE TO BUYERS OF USED OR DEMONSTRATION VEHICLES: The informalion you see on the window torm for this vehicle is part of this
Contract. Information on the window form overrides any conirary provisions in the contract ot sale,
6. FEDERAL TRUTH-IN-LENDING DISCLOSURES
ANNUAL FINANCE '
PERCENTAGE AMOUNT FINANCED TOTAL OF PAYMENTS TOTAL SALE PRICE
CHARGE .
RATE "
The cost of your credit as a | The dollar amount the credit | The amount of credit pro- | The amount you will have | The total cost of your pur-
youarly rete. will cost you. vided to you or on your{ pald after you have made afl | chase on credit, including
bahalf. payments as schedulad. your downpayment of
si D8O 9B
4.39 o1 ¢ E334.04 s 14696.66 ¢ 16851.28 5 F5131.2%
z .
. e P4 48 P L : 334. 48
PAYMENT SCHEDULE: Your payment schedula w‘iﬁ be Wmomw payments of § 2 : Lach,
dua on the same day of each month stagling on _—
BALLOON PAYMENT: ¥ this Col is chacked with “Ballosn Payment” above, your payment schedute will be —R7V —_— ;
7TH SEL = .
monthly payments of $__. . sach, due gg i’ﬁe same day of each month staﬂﬁg,ﬁn , and
then your last payment (@alToan Payment”) will be § , due on .
PREPAYMENT: You have the right to pay off this ‘Contract early. If you do 30, you will not have to pay a pensiy.
SECURITY: You are giving us a securily interest in the motor vehicle baing purchased.
LATE FEE: If a payment is more than )G days late, you may be charged 2% of the unpaid amount of mal payment.
OTHER TEMS: Please read this Contract, including the rev@rse side. for additional infyrmation on sec;unly interests, nanpaymam defautt, and our right
to require repayment in tull betore the schedulad maturity daig,
7. IFYOU DO NOT MEET YOUR OBLIGATIONS UNDER THIS CONTRACT, Y’OU MAY LOSE YOUR VEHICLE. *

~  {TEMIZAYION OF THE AMOUNT FINANCED

1. Cash Price: 1740, 16 3114%9.16
A. Gash price of vehicle (including sales 1ax of § any, sccessaries, their installation and taxes) 3
2. Downpaymant; 5580. &2
A. Netagroed value of rads-in -
{ e year, Bl_n maka, PLAINTIFF'S model} N
B. Manulactyrer's rebatg applied to downpayment EXHIBIT $ 3: "5%: e
C. Cash Downpaymant $ ) 1S90, B0
0. Totat Downpayment {A + B + C). $
Lasins e L
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11.

12.

13.

14.

MAY-B2-2F13 14:23 From: 4126642845 Page: 44,49
*| 3. unpaid Batance {1A. Less 2D.): s
4, Qther gharges, inchuging amounts peld 16 others on your behatk:
A. Cost of Optional Credit Life andfor Accident and Health Insuranoe faf the tarm of this
[ f i : .
Contract Paid to the lns;rgnce Company of Companies Named Below N/ WIS { request Optional
Life § Disability, Accident and Health $ $ Gap coverage under
the ferme in bection 20
8. Official fees paid fo govemm?ﬂ agencies for. . 200l he smount shown
Llen Filing Fee - - $ in Sestion 4C. § po amounl
. ) - is shown and you have ot
License and Registration Fee 8 — s receivad a oogy of zgap
. . vaiver oF ingurance pof
—1 ‘gerhﬂcate of Title Fee $ —RTA— Berhnatp covetagcz'
ther Govt Feas S T Buyersand
C. Other Charges (identify who wlill be paid and purpose): N/R Co-Buyer's niligls
™ For Opu G H X X
TTRENNY WSS 135,88 .,
- HALR Y e :
™ T JARR RARRANTY For EXT WW s o o
To H/G For N/a s wra P
A For WA $ R bl
“ﬁfﬂ ¢ N/R - 4 P
ar §
To N/ For H/A s AR s
N/ N/R TUTRMAT
Yo For ; 1628. 50
D. Total other charges and amounte paid to others on your behalf (A + 8 + C) * S —
5. Amount Finaneed {sum of 3 plus 4D} 5 14656, &5
We may ratain, or recaive, a portion of these amounts.
Additional Disclosures  { 6, Finance Charge g 1354568
7. Time Balance **(Tota! of Payments) (5 plus 6) $ M

Required by State Law 8. Payment Schetule: See Federal Truth-in-Lending Disclosures above,

. PROMISE TO PAY: You promise to pay us the Amaunt Financed shown abovs, plus a Finance Charge applied 10 the unpaid balance of the Amount Financed
each day. The dally rate Finance Charge is equal 1o 1/365th of the Annuai Peicentage Rate shown above.

PAYMENTS BEFORE OR AFTER DUE DATE: This is a simple interest contract. This means that since we compute yours Finance Charge each day
on the unpaid balance of the Amount Financed, the amount of the Finance Charge shown above may vary depending upon when your paymenis
are received. Therefore, the eatlier you make payments before their due dates, the less Finance Charge you will owe. The later you make payments after
they are due, the greater the Finance Charge. if you pay on lime, you will not owe a late lee and we will apply your payment first 10 accrued Finance Charge
and then to the unpaid batance of the Amount Financed. It you pay late, you will owe a late fee antl we will apply your paymant first 1o accrued Finance
Charge, then to the scheduled unpaid batance of the Amount Financed, then to unpaid fate fee, and then fo the remaining unpaid balance of the Amount
Financed. If you make any payments aftar they are due, including payments due because we sliow you (o extend the tarm of this Contract, your fingl
payment will be larger than originally scheduled. We will advise you of any additional amount you owe us after you make your tast payment (if it is $1.00 or
mote). We will send you a chedk for any amount owed you (if # is $1.00 or more).

BALLOON PAYMENT: (F THIS CONTRACT IS CHECKED WITH “BALLOON PAYMENT™ ABOVE, THIS CONTRACTY I8 NOT PAYABLE IN
INSTALLMENTS OF EQUAL AMOUNTS. THE LAST SCHEDULED PAYMENT IS SUBSTANTIALLY LARGER THAN EACH OF THE OTHER SCHEDULED
PAYMENTS. The due date and amount of this las! scheduled paymemt are shown above, Thal amount may be less than what we estimate the vehicle will
be worth at the time such payment is due. Paragraph 16 on the reverse side entiled "LAST PAYMENT OPTIONS" applies. The odometer reading

rafarred to in Section (B}(3) of such paragraph is N/R mites, the excess mileage charge referred 10 in Section {B)(3) of such
paragraph is per mile and the disposition tee referred 10 in Section (B){1) of such paragraph is

Buyers Initials ___pZR Co-Buyer's initials. By initialling here, you acknowledge that you understand these charges and the provisions
of paragraph 16 entitled “Last Payment Options”, on the reverse gide of mxs Contract.

CREDIT INSURANCE: YOU CANNOT BE DENIED CREDIT SIMPLY BECAUSE YOU CHOOSE NOT TO BUY CREDIT
INSURANCE. CREDIT LIFE INSURANCE AND CREDIT ACCIDENT AND HEALTH INSURANCE ARE NOT
REQUIRED TO OBTAIN CREDIT. INSURANCE WILL NOT BE PROVIDED UNLESS YOU SIGN AND AGREE TO PAY
THE ADDITIONAL CHARGE. The poticies or ceriificates issued by the insurer will describe the terms and conditions in furthar detail,

If you want the following insurance, sign below;

Ot (Usuyer DapBuver O Bomyatapremiumat 3
Credi lifa insurance will pay your debt on this Contract up 10 $ N
3 @prayiity, Accident and Health {Buyer Only) atapremiumof $ _MZB _ forateemol ._ﬁfn
Credn disability, accident and heatth insurance will pay your debt on this Contract upto $ ___dgfy .
The name of tha insurer is — MR of 0

(A e a

HyARerm of

Name Home Office Address

Buyer Signature Date  Co-Buyer Signature Date

WARNING: Any insurance provided by the Seller does not cover liability for injury to persons or damage to
property of others unless indicated in the policy.

PROPERTY INSURANCE: Insurance ¢coverage for loss or darmage to the vehicle {callision, fire and theft) is required and you have the option of furnishing
the required insurance either through your existing policies or you may purchase equivalent insurance coverage through anyone you wish acceplabie o the
Seller. {f you elect to purchase this coverage through the Sefler, it will be fumished by ___MZR for the initial term of
,m : at a premium of , but such charge is not Included in this Contract.

1M TANT: THE TERMS OF THIS COBBRACT ARE CONTAINED ON BOTH SIDES OF THIS PAGE. READ THE
ADDITIONAL TERMS ON THE REVERSE SIDE BEFORE SIGNING BELOW.

The Annual Percentage Rate may be negotiable with the Seller. The Seller may assign this Contract and retain its
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MRY

-gp-2p13 1e:24

Pase:d5743

From: 4126642845

Buyer Signgiure” " T 0 T 0 Date  Co-Buyer Signature Date
WARNING: Any insurance provided by the Seller does not cover liability for injury to persons or damage to
property of others unless indicated in the policy.

14, PROPERTY INSURANCE: Insurance coverage for Josg or damage 1o the vehicle (collision, fire and theft) is required and you have the option of furnishing

the required Insurance either through your existing policies or you may purchase equivalent insurance coverage through anyone you wish acceptable 1o the
Sedfler. If you slect to purchase this coverage through the Seller. it will be fumished by ., NJR for the initial term of
at a premium of , but such ¢harge is no! included in this Contract.

MAN’Y: THE TERMS OF THIS COBEBRACT ARE CONTAINED ON BOTH SIDES OF THIS PAGE. READ THE
ADDITIONAL TERMS ON THE REVERSE SIDE BEFORE SIGNING BELOW.

The Annual Percentage Rate may be negotiable with the Seller. The Seller may assign this Centract and retain its
right to receive a part of the Finance Gharge.

BY SIGNING THIS CONTRACT, YOU ACKNOWLEDGE THAY (T CONTAINS AN “AGREEMENT TO ARBITRATE
DISPUTES” ON THE REVERSE SIDE, THAT YOU HAVE READ IT AND AGREE TO ITS TERMS.

NOTICE TO BUYER: Do not sign this contract if blank. You are entitled to an exact copy of the

contract you gign. Keep+it to protect your legal rights. . ‘ﬂ t
‘W ' Co-Buyer Signs "VMMM/AT @~

Buyer Signs

By signing here, the Setiei' agrees 1o the terms of this Contract and assigns this esnt:act to Seller's assig\;me und;r the terms;agreed to by Seiler
and Seller's assignee, ¢ P “ -

{ i 7 . ? )y
Seller (Creditor) Signs By 7 “W,/u/(/céz Title D 15

Undarsigned hereby acknqwledges receipt from Seller of a true, correct and compiete copy of this Contract

at time of executign, o 7
Mf[ ¢ é‘ ' Co-Buyer Signs C/M'/ (L /

Buyer Signs ¥/
FORM NO. CAFR-Pennsylvenia REV, 1/06 Plg. 4/08 e i e e i n
BUYER'S COPY
- M—*Ofw_.— } —— e

-~

NOILYHLIGUY NI JIEVIVAY 38 JON AV LHNNA N1 Dawes ~°
‘LINSMYT ¥ NI Rtwidn oo e =
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MAY-B2-2813 1@:12 From: 4126642845 Paze:2@749

CUSTOMER #: P34836 228866 KENHY Ross
*INVOICE*

RAYMOND & CATHE NICCOLAI 3"2002‘358??“; ? )

234 OAKLYN RD castle Shannon, PA 16234

RETHEL PARK, PA 15102-1245 PAGE 1 1412} 881-0001
HOME:412-854-5873 CONT:N/A www kannayrass.com

BUS: 5;2 641-4871 CELL: SERVICE ADVISOH 1875 SCOTT ALBORG

OGS n Y EAR T e MARE /MO DEC R B R v & g ETREGEA] SXTMILEAG EIRY OO ST AG B

FUSITON SFAHROCGXARI O] 0 L8858
”’531&334“%«, 4’.8@9‘;331“3\ "W"'\RRWE”' P ROMIE ED S RO O S E Sl RATE S [ S PAVMIEN T R,

9 - 1 317:00 O8BFEB11 83 .00 CASH
SRR REARN Sireee| OPTIONS: STK:10L00000
ENG:99G_3.0L_4V_V6_DURATEC_ENGINE

| TRN:44W 6 -SPRED_A TRANSMISSION 1)}JMA ore . ..
LINE OPCODE TECH TYPE HOURS

NET
S CHETOMER 5T A TES S THAT A THE YA RE TS ONATHE ANENDO S A R T S T TR
MISC reinstall rear glass bottom weathersg}:l p—
Y B Ve L) 91"‘2‘%&*&’@3% R mﬁﬁmﬁ%

*ii’*fif*tt*ﬁ*i*’fi(i‘**f’*t*"ﬁi*'k*t******"***"t*i**

“&@”ﬁk@m’ﬁ’éﬁi" iﬁﬁﬁ"ﬁé”m"’%ﬁ LR B R BB “g,_,‘ﬂebrm'é%”f%@i«‘ ngﬁﬁam‘

% ”'""ﬁfm ® "’?’E“E”’bum“”f;. s
9999 TSPOL

s )
%w%%@mt&%@t&% FREEEY &&L ;%; %@@MW% R

uuu*ﬂ*you MAY RECEIV;BA sin’avm' mom_?oan

A A e e R R R S

Vi, t N ARG AR
ARRANTY OISCLAIMER: Aé.t PARST’(SB AND ACC&%RUR!ES ARE SOLD AND AlL REP &RE SCAVICE HOURS

WARRANIIES, |EXPRESE. AND “PAPLIED, WNCLUOING asry  MPUE F‘SS%MSCW“S Ay SERVICE HOURS ; AR
MERCHANTAGILITY ANDLFITRESS FOR & FARTICULAR FURPOSE, AMD NEITHER AGSUMES nGR| "o Tew ] A B M LABOR AMOUNT 0.00
AYTHORIZEE ANY GTHER PERSON TO ASSUME FOR 1T ANY UABIUTY IN CORNECTION WiTH THE Fil. 741 0 6 PARTS AMOUNY 000
SALE OF PARTS OR PRODUCTS OR THE REPAR. THE ONLY WARRANTIES ON A.RTS mn SaL 1 AN 10 4130 P -
ACCESEGRIES OR REPAIRS ARE THOSE WHICH IMAY 8E OFFERED BY THE MANUFACTURER « Coetomrny Lounge GAS, OIL, LUBE .00
GRIGINAL PARTS DISTRIBUTOR AND QrLY SUCH #MANUFACTURER OR DISTRIBUTOR smu Bt -
LABLE FOR PERFORMANCE UNDER SUCK WARRANTIES. CUSTOMER SHALL NOT SE ENTITLED 10 © Eany 6¥S Serdca SUBLET AMDUNT 0.00
RECOVER FROM THE DEA Y CONSEQUENTIAL DAMAGES, OAMAGES TO FROBEATY “Sheres Gorvico -
DAMAGES FOR LOSS OF USE_ LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER MISC. CHARGES Q.00
(RCIDENTAL DAMAG TOTAL GIARGES
By signing as!ow you acknowledge that yau ware notified of ang authorized thel ALL PARTS ARE NEW 0.00
Daslorship to perform the ¢er S/repairs i 0d in this Invoice snd that you received| UNLESS OTHERWISE | LESS INSURANCE 0.00
{or had the opportunity 1o inzpect) an ren!sced pans as raquestsd by you. Tho vehicls INDICATED. 2
is being ratumed to you in exchangn psyment of the Amount Cus. SALES TAX g. a0
DATE CUSTOMER smunwgz AUTHOR, ENATURE A R A ST R
. PLEASE PAY 5 e s
PLAINTIFF'S THIS AMOUNT : sy

EXHIBIT Thank You For Your Business!

DSSIOrCAR ©2008 ADP 103081 SEAVICE QVOICE TYPE 1 . 2512€ - *AS (5" « PEINSYLYAL www, kennyross.com
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MAY-82-2613 18:12 From: 4126642845 Pase:19749

CUSTOMER #: P34836 230438 KE”"Y Ro S
: . + INVOICE™

RAYMOND & CATHE NICCOLAI FORD SOUTH
2200 Library Rosd
234 ORKLYN RD castie Shannon, PA 15234
BETHEL PARK, PA 15102-1245 PAGE 1 (412} 881-0001
HOME:412-854-5873 CONT:N/A www . Kennyross.com

412-641-4871 CELL: SERVICE ADVISOR: 4875 SCOTT o)
L COLAR - | YEART 1;  WAAKEMODEL i, 1 iiimaey iy taziyiediy: CAOCENSEZRES ML I SMLEAGE (N TOUT,. 1711 15T

UG_WHITE H 10 | FORD FUSION _ 3F 30cem10165§;_ 2 /21343 IT042A
i; DEL IDATE ., 1PROD; DATEL WARR: BXPs 1 1 ZPROMISED s T oA DEPONDL, 1 i RATE L R L PAYMENT: ) 1] 143 BINVEDATE ;. 1%

c8JULOS D
Ci RO, OPENED .7

17:00 19MAR11 83.00 CASH 31MAR11

;'3aq OPTIONS:  STK:10L00000

ENG:99G_3.0L_4V_V6_DURATEC_ENGINE

33:30 19MAR11 [15:03 31MAR11 |TRN:44W 6-SPEED AUTO TRANSMISSION 1)}JMA  (More...)

LINE OPCODE TECH mg HOURS NET

A STATE INSPECTION. T IR
85I STATE INSPBCTION o o o
S 85007 MAGIERA, RONALD S . LICH: 8S007: & ui o Mg l¥

cp
MISE EREE P SHATE: :ms:t: Sl

CCF1 .
B R R L. RN
s EMISSION INSPECTION
; STEBMIES TON I ANSPEETTION Y
185007 mg_zsm‘aonm s'LIch:

) 85007

C/LUBE, . OIL, AND. FIIARR: cmx‘NGE“ :
MDOF wsz, OIL AND FILTER CHANGE
é:j:f?:.’x 85007 MAGIEI{A R@‘mﬁ ; ":U'wufi‘-‘f

19.48
At O Y

: i?;;*;sﬁ,ﬂfisz&és;_‘-ﬁé *3 yfnmsf&m
) 6 XO*5W20+*BSP BULK. -
R IR EOIN HRZEBROUS W
M&OT Prolongs tire life and ensures 5

pos

t)"

P O AR AR EA e B AR SO A Y mAnt F ATEN Pe B ug iy
_ specxflca;;gns i i
{:,'f Corel RN r‘?aar bréﬁﬁe3~" s +
o 35007 MAGIERA, RQNALD S LICH: 85007 . ‘
B R T AR T SFPRRY: «) - IR A AN HEE : SRS EITHTNG 1 39713 FTEME
****t*t**fﬁi***t**ti*****w***#**ti**t*t**t*t***t**ii
DiiCUST STATES WABTHERSFRIPON REAR GLASE I8 HANGING QRPN LIRS v RERTEREIBES

_MISC REPAIR STRIP
' iuu¥350ﬁ'7f‘mm'f

T ~ra<;(~;;‘?e : 2, ;,)-nt‘

,,,,:.,.~ ~ Dv~'iv(s/»( e

R als) ox - OIES RN

WARRANT ¥ otscmwen ALL PAHTS mo ACCESSORIES ARE SOLD AND ALL mmas .m 3
WA . IN ING  ANY IWBLI A Aon. - )
MERCHANTAB! mo FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR e P m.? "; ;:: P LAEOR AMOUNT
RUTHORIZES ANY OTHER PERSON TO ASSUME FOR 1T ARY m&m‘w N CONNECTION WITH THE . w° PAARTS AMDUNT
SALE OF PARTS OR PRODUCTS OR THME REPAIR. THE QWY WARRANTIES ON rAms ms Bat. 8 AM o 4:30 PM
ACCESBORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED 8Y 1t MANUFACTURER O * Crgromer Lounge GAS, OIL, LUBE
ORIGINAL PARYS Drsmrsuroa AND om S’JCH mmuncrunsn OR DISTRIBUTOR SHAI.L -
UIABLE FOR PERFORMANCE UNDER SUCH CUSTOMER SKALL NOT BE ENTITLED To © ety 629 Servicy SUBLET AMOUNT
RECOVER FROM THE ODEALERGHIP ANY CONSEQUSH‘HAL OAMAGES, DAMAGES TO PROFEATY, * SrwiiOn Bervico
CAMAGES FOR LOSS OF UBE, LOSS OF TIME, LOSS OF PROFIT OA INCOME, DR ANY OTHER MISC. CHARGES
INCIDENTAL OLMAGES. TOTAL CHARGED
By signing Balow, you acknowledge that yov were notified of and Buthorized thel ALL PARTS ARE NEW
Des!evsh-o 10 parform thoe servicgsfrepdirs itemized in this Invaice and thet you ceceivest! UNLESS OTHERWISE | LESS INSURANCE
{or had the opportunity L0 inspect) any replaced parts as refuésted by you. The vehicle INDICATED.
i being retumed to you in exchangd fOr your payment af Atmnoynit Duc. SALES TAX

BATE CUSTOMER SIGNATURE AUTHORI EES GNATURE PLEASE PAY

PLAINTIFE’'S THIS AMOUNT 33 { Fe3iak
EXHIBIT Thank You For Your Bumess.
www. kennyross.com

DEATCrCAR ©1006 200 (0009 SERNCE OWICE TVOE 3 . 28120 - *AS I5° . PRASEYLY.
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MAY-BR2-2813 13:11 From: 41266420435 Pace:1B8449
¥

CUSTOMER #: P34836 230438 KE""Y Ross
*INVOTCE+

RAYMOND & CATHE NTCCOLAI TonDou,

234 OAKLYN RD - castle Shannon, PA 15234

BETHEL PARK, PA 15102-1245 PACE 2 (412] 881-0001

www. Kennyross.com

4875 SCOTT ALBORG
i MILEAGE I FOUT,

HOME:412-854-5873 CONT:N/A

BUS 412 641 - 871 CELL: SERVICE ADVISOR:

TAGY

i) VEAR G MAKEIMODEL criiziis LCENSES REG:#} |
WHITE H 10 FORD FUSION IFAH 30(‘(‘)(@.10166 21343 /21343 L042n
L DATE LIPRQD. DATE| WARRLEXF: | S L POND TPAYMENT . .1 NV, BATE _
OSJULO9 D 16FEE09 i 17:00 19MAR11 83 .00 CASH 3IMART ]
"R, DPENED T 1] OPTIONS: STK:10L000QO

13:30 1SMARIY [15:03 31MARLL

‘ENG 99G_3.0L_4V_V6_DURATEC ENGINE
TRN:44W 6- SPEED AUTO TRANSMISSION 1).IMA

{More. .}

LINE OPCODE TECH TYPE HOURS

YWARRANTY DISCLAIMER: ALL PARTS AND ACCESSQMES ARE SOLD AND ALL REPAIRS ARE
A DELERCD AR [0 OLALETOHIP MIRST DXTRESSLY DISCLAINS AlL| | SERVICE HOURS =
WARRANTIES, EXPI AND IED, 1 NG 1M LNTIES Mon - Thurg. 7 Al R AMO
msacrmnan.nv AND F(TIESS FOR & PAATICULAR PURPOSE, AND KEITHER ASSUMES NOR O 3 Ak »2:;9 Pt | LABD UNY 78.38
THORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY UABILITY IN cormtcncw WITH THE e w0 PARTS AMOUNT 21,64
SALE OF PARTS OR MGDUCTS OR THE REPAIR. THE ONLY WARRANTIES On PARTE AND 931, 8 AM 13 4:30 PM -
ACCEBSORIES OR REPAIRS ARE THOSE WHICK MAY BE OFFERED BY THE MANUFACTURGR GR THE * Cuzeamer Loungy GAS, OIL, LUBE 0,00
CRIGINAL PARTS DISTRIBUTOR AND QNLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE . *
LUABLE FOR PERFQRMANCE UNDER SUCH WASRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO Eatty B8 Scrvice SUBLET AMOUNT 0.00
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES. DAMAGES TO FROBERTY, “Shutte Sevice £
DAMAGES FOR LOSS OF USE. LOSS OF TIME., LOSS OF PROFIT DR INCUME, OR ANY OTHER MISC. CHARGES -100.02
INCIDENTAL BAMAGES. TOTAL CHARGES
By signing below, you scknowledge that vou waeare notfied of and authorized the| aLl PARYS ARE NEW 0.00
{estership to perfonm the gervices/répsifs itermized in this Invoice and that you received| UNLESS OTMERWISE | LESS INSURANCE 0.Q0
lor had the opportunity to intpect] any replaced parts as raquested by you. The vehicle INDICATED. ~
is being raturned to you in exchange for vour psyment of the Amount Due. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSMIP REFRESENTATIVE SIGNATURE PLEASE PAY

THIS AMOUNT

m‘? B2006 ADP (0ION  SORVTCE IvvOICE TVPRE 3. 35120 - "ASI5” . Fahﬁnv.&wwdﬁ%ons& COPY

Thank You For Your Business!
Wwww, kennyross.com

PE13-003.4 001384LC
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MAY-B2-cBL3 12:18 From: 4126642045

r

CUSTOMER #: P34836 231377
*INVOICE*

RAYMOND & CATHE NICCOLAI

234 OAKLYN RD

BETHEL PARK, PA 15102-1245 PAGE 1

HOME:412-854-5873 CONT:N/A

Page: 16743

Kenny Ross

FORD SOUTH
3200 Library Road
castle Shannon, PA 15234
(412) BB1-0001
www_kennyroza.com

BUS: 412-641-4871 CPLL: SERVICE ADVISOR 4875 $SCOT

T COUOR, T [VEAR] MAKE/MQDEG - Ty AN I B L o JHCENSE T REGAR) IR

UG WHITE H FORD FUSION _ IPAHPOCCXARINIEE ’ 2,195_5/2195., 553

“BEL, DATE - F‘RQD( DATE] WARRIEXP, |-V PROMISED i 2] -1 PONG TRATE L L PAYRIENT S - 1, INV DATE 7

081UL09 DdlsFE:Eog 17 00 0SAPR11 83 .00, CASH 09APR11

CiORO OPENED o f READY'S. | OPTIONS: STK:10L0Q000
ENG:99G_3.0L_4V_V6_DURATEC_ENGINE

12:45 09APR11 {13:42 09APR11 |TRN:44W_6-SPEED AUTO TRANSMISSION 1)JMA (More.._.)

LIST NET TOTAL

LINE_OPCODE TECH TYPE_ HOUR
A cUST STATES WRENCEH BT

EON T ASTER L DRIVING: (NG THOITLE RESPONSR . ©

iR e ek R £ RYOTNAY  RERCETVE A ' SURVEY [FROM FFORE
_)REGARDING THE SERVICE YOU'RE

EIVED TODAY WE

WARRANMTY DISCLAIMER: ALl FARTS GLESEORES ARE GOLD AND ALL HEPAIRS ARE
REMIP ABAS. THE DﬁALEﬂsHiP HEREBY EXPPESSLY DISCLAIMS ALL
WARRANTIES, EXPRESS AND “TRAPLH INCLUDING  ANY  BAPUED  WARRANTIES OF
MERCHANTABILITY aND FITNEES FOR A !‘:&R’UCULAR PURPOSE, AND NEITHER ASSUMES NGR
AUTHORIZES AMY OTHER PRRSON TO ASSUME FOR 1T ANY LIABILITY IN CONNECTION WITH THE
SALF OF PARTS OR PRODUCTS OR THE REPAIR, THE ONLY WARRANTIES ON PARTS AND
ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED av THE MANUFACTURER OR ThE
QRIGINAL PARTS DISTRIBUTOR AKCO OMNLY SUCH MANUFACTUREA OR DISTRIBUTOR &MLL BE
LIAELE FOB PEHFORMANCE UNDER SUCH WARRAMNTIES, CUSTOMER GHALL NOT BE ENTITLED T
RECOVER FROM THE OLALEASHE ANY CONSCQUENTIAL DAMAGES, DAMAGES TO FRO?iE‘fY,
QAMAGES FQR LOSS OF USE, LOSS OF TIME, LOSB OF PROFIT OR INCOME, OR ANY QTMER
INCIDENT AL DAMAGES
By signing below. you sckngwledge that you were notified of and sutharized the

SERVICE HOURS

Mea - Thrs, 7 AN (0 B PV
Fri 7 AM 10 € PM
Gu1. 8 &M to 430 PM
* Cyrener Launge
* Eafly Bird Sgrescy
*Ehumie Sgevice Avzizgoi

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LuBet

SUBLET AMOUNT

MIGC, CHARGES

ALL PARTS ARE NEW

TOTAL CMARGES

Dealership to perform the services/rapairs itemized in this Inveice snd that you teceived] UNLESS OTHERWISE | LESS INSURANCE
{or had the opporunity 1o inspeCt] any repigced parts 8s requested by you. The vehicle INDICATED.
is being grurned 1o you in exchange 1or you { the Amount Ous, SALES TAX
BATE CUSTOMER SIGHATURE SUTHORE NATURE | p) EASE PAY
> PLAINTIFF’S THIS AMOUNT

J—
DdalerCAR ©2008 ADP (9109  SEAVICE INVOICE TYFE 2 . 2512 - “AB 15" - FENNSTLY,

ALL-STATE LEGAL®

EXHIBIT

Thank You For Your Buszness’
www. kennyress.com

PE13-003.4 001385LC
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CUSTOMER #: P34836

*

RAYMOND & CATHE NICCOLAI

234 OAKLYN RD

BETHEL PARK, PA 15102-1245
HOME:412-854-5873 CONT:412-641-4871

231621

INVOICE?

PAGE 1

Kewny Ross

Page:49749

FORD SOUTH
3200 Library Road
castie Shannon, PA 15234
{412) 8810001
www kennyross.com

4875 SCOTT ALEBORG

BUS: 412-641-4871 CELIL: SERVICE ADVISOR
- COROR . Lo REART Ly IMAKEIODEL SONINTET e L i IGENSE T REG. ] - MILEAGE IN [ OUT - TAG
UG _WHITE ¥ 10 | FORD FUSION 3FAH DOCGXARZLOIGS . 22023/22023 _IT702
© DEL DATE S [PROM: DATE J WARR, EXP-L 1. o2 FROMISED & LoPONGs T S RATE L PAYMIENT ANV, DATE
agJULOY D lSFB_BO? 20:00 20APRI1 83.00 CASH 25APR11
R.O. OPENEC. . . i CREADBY 27 0 -7 OPTIONS: STK:10L00000
ENG: QQG 3.0L 4V _Vé DURATEC ENGINE
08:06 15APR11L 09:25 25APR11_ 1TRN: 44&} & -SPEED AUTO TRANSMISSION 1) JMB {(Moxe. . )
LINE OPCODE TE}CHM TYPE HOURS LIST NET — TOTAL i
A Cf5; "WRENCH LIGHT CANE O I HIGHWAY SPEEDS -TURNED OFF CAR« LIGHT Is .7 T
OFF -~ WOULD NOT ACCEL OV‘E:R 3MPH WHEN LIGHT DID COME ON
CAUSE: 'SELF MTEST,  NOHDTEE -MONLITOR PIDS; VAR, TP, ETB. DEGREE, FOUND EIR
DEGRES&S OFF - OFF BY 5 DEGREES INTERMITTELNTLY RE‘PLACED
- CPEROTTLE BODY., ) : G
1265QD EEC SYSTEM DIAGNOSIS - (QUICK TEST) . ]
' ' 85004 CANCELLAERE; HEATHER M LICHY 135004 S P
, . Wos L . o (N/C)

S 10 8LBZA9RARE¥A THROTTLE BODY AND MOTOR ASY .7 w (B/CY -
12650D80 PID RECORDER/MONITOR TEST - L o (
85004 CANCELLIERE /HEATHER ¢ LICH:. 85004.. -~ - -
, . DTS S e - (W/C)

FO2EA THROTTLE BODY  « BLR "INTAKE - .REPLACE " :
(939?6_) - L .
RS OM4T CANCELTTERE, WEATHER : M- LI'eH 85004, & o
w94 , (N/c)
 CLAIM PyeE. )
CAUTH -¢obB: O PR
4030 o |
22023 SELE TESTNO/DTCHS.  MONLITOR (PIDS, “MAE, 2P, BTE DEGREE, FOUND:
ETB DEGREISS OFF - OFF BY 5 DEGREES INTERMITTE}NTLY _REPLACED THROTTLE
BODY .- TN e "
t**i******w*******ttt**f*****iw*********** * * ******&
dreated EOIAMO4:IS 0D YAy X ARFER CREVONAY  RECEBIVE A SURVEY FROM FORD
‘ t;ake:a_ byS cot § _f&l borg . RBGARDING ‘I‘HE SERVICE YOU RECEIVED TODAY. WE
B N ST i HHOPE IYOU ARE S ¥ a COMPLATELY SRTISFTED« ¥ AND
 _WE HAVE ** *EXCEEDED YOUR EXPECTATIONS * k>
SRR CPLEXSE YAKE A FEW MOMENTS 10! COMPLETE! AND
, . RETURNYOUR SU?-EEY THANK YOU ! ! 1 * K ek WK
A A5 10, SLEROES e o0 NUE TN A comuice moms | _GESCRPYON . ] TovAS
-V L gy e L A L L A e wOR| ™on “Tmas Tamiogem | LABOR AMOUNT G.00
AUTHORIZES ANY DTHER PERSON TO ASSUME FOR IT ANY LIABILITY [N CONNECTION wiTH THE Fr 7 Awvito 6 PV PARTS AMOQUNT 0.00
SALE OF PARTS OR PRODUCTS OR THE REFAIR. THE ONLY WARRANTIES ON FARTS ANG Sa B AN &30 DM )
ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY 3E OFFERED 5Y THE MANUCACTURER OR THE < Costomss Lownss Gasg, O, LUSE 0.00
ORIGINAL PARTS DISYRIBUTOR AND ONLY SUCH MANUFACTUASR OR DISTAIBUTOR SHALL 8¢
LISELE FOS PERFDRMANCE UNDER SUCH WARRANTIES, CUSTOMER SHALL NOT BE ENTITLED TO “ Eerty it Sarane SUBLET AMOUNT 0.00
ALCOVER FROM THE DEALERSHIP ANY CONZEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, *Bluttig Seiver Avnlabie
DAMAGES FOR LOSS OF USE. LOSS OF TIME. LOSS OF PROFIT OR INCOME, DR ANY QTHER MISC. CHARGES D.00
fBNClDENTAL DAMAGH TOTAL CHARGES 0.00
y $tgning beiow ycu acknowledge that you werg noutigd of and authorized the! ALL PARTS ARE NEW =
Dealershio to perform the sarvicos/epairs iemizad in this invoice and thar yau recgived) UNLESS OTHERWISE | LESS INSURANCE 0,00
{or bgd ths cpportunity to inspact) any replaced pans 33 requested by vg R . .
15 being resumed to you in exehgnae for your payment of the Amoynt D SALES TAX 0
BATE CUSTORER SIGNATURE AUTHORIEE PLAINTIFF'S TURE | PLEASE PAY PR
EXHIBIT THIS AMOUNT

m 2008 A0F I0H0B STRVICE INVOITE TYPE 3. 35120 - “AE 18° . PERKSTLVANI

E

Thank You For Yoar Busmess'
Www, kennyross. com

PE13-003.4 001386LC


http:www.kennyrQss.com
http:www.kennyross.com
http:41266.q20.q5

MAY-B2-2013 18:11 From: 4126642845

[l

CUSTOMER #:P34836

231621 %\f/()[bé@ .

Pace!17-43

I et

ICCOLAY WORKORD:!
f . T3 fg 2 : 3200 Ubrary Roao
NO®Y {Z; oM NQ‘T A‘ I*i,’(g i PAGE 1 castle Shangon, PA 15234
: e T e . {412} 881-0001
I‘M 41.2 854 5878 Q&NT), 71 www . kannyross.com

BUS- -4:12 831- 48?1 CELLZ"

o SERVICE ADVISOH;4875 ALBORG, SCOTT

YEAR: N

KA

s »00 u\nN)"‘“’"’v

R S MILEAGEANE Gy

UG WHITE B

T702

3FAHPOCGXAR103

XN

SHDELDATE: ! PROMISED 3 P SRVEDATE O RS
08JULOY IS
OBJULOQ DDL6FEBCG2 20 00 20APR11 83.00 | CASH

8,0.:OPENEDF ; OPTIONS:  STK:10L00000

ENG:99G_3.0L

15APR2011 08:06

TRN:44W 6- SPEED AUTO_TRANSMISSTON 1)JdMA

4V _V6_DURATEC_ ENGINE -
(More. ..}

LINE oP CODE TECH TYPE DESCRIPTIONS/INSTRUCTIONS

CEIGHWAY [ SPEEDSHSTURNED

1?1;" ""'\v 9&»‘
SR

WARRANTY DISCLAIMER: ALL PARTE AND ACCESSORIES ARE SOLD AND ALL BEPAIRS ARE
PRUVIDED BY THE DUALCASHIP AS4S, THE DEALERSHIP HERERY DISCLAIMS ALL WARRANTIES,
EXPRESS AND IMPUED, INCLWUEING ANY IMPUED WARRANTIES OF MEACNANTABILITY AND
FITNESS £Oft A PARTICULAR PURPOSE AND NEITHER AGSUMES NOR AUTHORIZES ANY OTHER
PERSUN YO ASSUME FOR 1T ANY LIABIUTY IN CONNECTION wiTH THE SALE OF ANY PARTS OR
ACCESSORIES OR ANY REPAIRS PERFORMED TO THE VEHICLE THE ONLY WARRANTIES ON
PARTS AND ACCESSORIES OR REPAJRS ARE THOSE WHICH #§AY BE OFFERED BY THE
MANUFACTURER OR ORIGINAL PARTS GSTMBUTOR AND ONLY SUCH MANUFACTURER OH
DISTAIBUTOR SHALL 8E UABLE FOR PEAFORMANCE UNDER SUGH WARRANTIES. CUSTOMER
SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSKRIP ANY CONSEQUENTIAL DAMAGES,
DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF TIME L0858 Of PROFIT OR
INCOME OR ANY OTHER INCIDENTAL OAMAGES, v
CHARGES FOR DIAGNQSTIC/PARTIALLY COMPLEYED WORK: 1f | asuthariza
commencement of repairg of dicazsambly of the velnele pr a vehicle componam for
diagnostic purposes and do not autherize complotion of a repair or serdgs, |
unaetziand that 8 chargs will be inposed for dizassembly, reassembly or parctiplly
complatéd work and | agree (o pay the sgame, Such charges will ba girectly related to
the actual amount o LABYr gnd parts involved in the inapestion, sepair or Genrvice.

PAYMENY TEAMS: 1 apree to pay for the inspection and repairs | autharize, along
with the nocessary matedals, in Cash upon completion of the Hepsirs uniess the
Dealership agrees to other payment drrangements in sdvance. An express mechanic's
lign iz hereby scknowledged an the ahowe vehicla 10 secure the Aost of laboe,
mazreriale, pans and any other authorized charges.

I understand that tha Dealgrship is not responsible for any aelays caused by
unavzilabiity of parts o shipping 6y the parts manufacturer, distributor or
trangporter. | horeby gramt the Oeslerghip permission to operate the wvehicle on
stroets, highways of public rogdwsays for the purnose of testing and/or ingpecting tha
vehicle. Tho Deslership is not recpansidly for Ioss or damage to the vehicle or articles
ie#1in the vehicis in <a5e of firg, thel, or any oiher Cause Deyond ity Sontool.

LCustomer Signawwe Date
};ngé?ﬁg Q? Qj& 2 OP 1323y gwcs HORAOALIN TR D - LW AT e a3 Terda) wpi gférré E g

PARTS: All parts instelled aro oaw unlusg othorwise indiceted. Upan roquest, replaced pants
will B ratumed 1o you, or will ba made avaiable for inspaction, where possinia, if tho parts
must da retumed 1o 3 manudooturer or some other person under 3 warranty o rebuiding
grangemesnt,

Dlscard Roplaced Parts Pansg {infTiatL)

UNIMAY Rptum Asol

ESTIN«TE: OUR DEALERSMIF Wil PROVIDE YOU WITK AN E£VIMATE OF THE COSY OF
AEPAIPS QR SEAVICES UPON REQUEST, YOU MAY WAIWWE YOUR RIGHT TO A WRITTEN
ESTIMAYE AND REQUIRE THAT YOU BE NOTIRED IF THE PRICE EXCEEDS AN AMOUNT You
HAVE SPCOIFED. YOU MAY WAIVE YOUR RIGHT TO AN ESTIMATE WHICK GIVES OUR

DEALEL.GHIP THE RIGHT TO SET THE PRICE WITHOUT YOUR PERMISSION. PLEASE INDICATE
THE TYPE OF ESTIMATE YOU WISH TO RECEIVE AND SIGN BELDW

O | WESH TO RECEIVE (salect one) b Written Esumate or gn Oral Egtimate.
3100 HOT WISH TO RECEIVE A WRITTEN ESTIMATE, PLEASE PROCEED WITH AEPAIRS, BUT

LauL ME FOR APPROVAL BEFORE CONTINUING IF THE PRICE Wit £XCERD 3 .

0100 8OT WISH YO RECEIVE AN ESTIMATE. | AUTHORIZE THE REFAIR OF THE DESCRIBED
PROBLEM WITHOUT A PRICE LUMITATION, PROVIDED THAT | AM INFOAMED OF THE HOURLY
LABOR RATE PRIOR TO COMMENRCTEMENT OF REPAIRS,

Customer Signaturg Dan

T, € Zrire £ i X1 Sow
Gnts

~oE T [rAnTY sa8 3 AN LT
AT B TE

om— (1] Ty

PE13-003.4 001387LC
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*

CUSTOMER #: P34836

RAYMOND & CATHE NICCOLAI
234 OAKLYN RD

BETHEL PARK, PA 15102-1245
HOME:412-854 S873 CONT:N/A
BUSA 412-641-4871 CELL: _

Page: 24749

236922
KEHHY Ross
*INVOICE*
FORD SOUTH
2200 Library Road
castle Shannon, PA 15234
PAGE 1 {412) 881-0001

www hennyross.com

2067 MICHAEL WINOWICH

SERV%CE ADWSOR

VICENSE 778G 3] - MILEAGE INT0UF

UG WHITE # 101 FORD FUSION 26917/ IT8S52
1 pEL: DATE - 4 PROD, DATE FAYMENT 1 - N DATE:: -
;00 15AUG1I1 1 70.00] casy 15A0G11
OFTIONS: STK:10L00000
ENG:99G_3.0L_4V_V6_DURATEC ENGINE
07:46 15AUGL1 |14:38 15AUG11 |TRN:44W 6-SPEED AUTO TRANSMISSION 1)}JMA__ (More...)
LINE OPCODE TECH TY}?E HOURS LIST NET TOTAL

CAUSE CHECK CHARGING
O BATTERY EATLED 23
344CCAbVDTC 148””ﬂw

L AR AN AN
.MRA ED SOOCCA 12. 83V,

RERAITL2E
13 RIS gzg%

WARRANTY DISCLAIMER: N.L PARTS AND Accessomss ARE SOLD AND ALL REPAIRS ARE
B T e, e Sl e e | e
3 3 cLUol AN WARAANTIE N 3
AN TRBILITY NG FITRESS FOR A FARTICUCAR SURFOSE, ANb NUTHEA ASSUMES NOR Mon. - Thurm 7 AM 10 B PM LABOR AMOUNT 0.00
AUTHOMIZES ANY OTHER FERSON T0 ASSUME FOR 1T ANY LIARIITY iN CONNECTION WITK THE i 7 At 10 & P PARTS AMUUNT 0.00
5A\E OF PARTS OR PﬂDDUCTﬁ R THE REPAIR. THE ONLY WARRANTIES ON PARTS AND Sar. B AM 1o £:30 PM 2
ACCESSORIES OR REPAIRS ARE THOSE meu MAY BE otsreaeo BY THWE MANUFACTURER OR THE “ Cutomes Lounge GAS, OIL, LUBE D.00
omsmg, PARTS DISTRIBUTOR aND ONLY SUCK M, ACTURER OR DISTRISUTOR SHALL BE - 3 -
ABLE ROR PERFORMANCE UNDER SUCH WARRAN’HGS CUSTOMER SHALL NOT BE Wnn.zo ’rc Eafty Bird Bervice SUBLET AMOUNT 0.00
RECOV& FROM THE DEALERSHIP ANY CONSEQUENTIAL OAMAGES, DAMAGES TQ PROPERT “Stie Baraize Avadabla =
OAMAGES FOR 1OSS or USE, LOSS OF TIME. LOSS OF PADFIT OR INCOME, OR ANY omen MISC. CHARGES 0.00
INCIDENTAL DAMAGES TOTAL CHARGES
By signing balow, you acknowledge that you were notified of and authonzad the| ALL PARTS ARE NEW 0.00
Daalerghip to parform the servicesirepairs iternized in thiz taveite and t o sived i ERC OTHERWISE | LESS INSURANCE 0,00
{or had the opportunity 10 inspest) aay replaced parts as requestad by -
is being returned to you in exchangs tor your payment of the Amount PLAINTIFF'S SALES TAX 0. 00
DATE CUSTOMER SIGNATURE AUTHORIA EX B'T PATURE PLEASE PAY k
TRIS AMOUNT i)

DEAIErCAE ©1008 ADP (0109 SEAVICE (VOILE TVFE 2 - 2652C - *AS 15° - PERNEVLY

Thank You For Your Business!
www, kennyross.com

PE13-003.4 001388LC
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MAY-02-2813 18:89 From: 4126642645 Page:15-49

*

CUSTOMER #: P34B36 238220 KE"”Y Ross
*INVOICE*
RAYMOND & CATHE NICCOLAI TORD SOUTH
200 Library Road
234 OAKLYN RD castie Shannon, PA 18234
BETHEL PARK, PA 15102-124S PAGE 1 412) 881-0001%
HOME:412-854-5873 CONT:412-641-4871 www . Kennyross, com
BUS: 412-641-4871 CELL: SERVICE ADVISOR: 7253 THERESA BARRY _
IS COPOR R YEART M EVAKEIMO DELIHM R G A |00 (RTINS H0 B 15 MCENSEPREG AL MIEEAGE INY OUTEF T,
UG WHITE H 10l Fomp Fusion __ ____l aFaupocoxaRioice
&= DELEDATE D] FRODTDATE L AVARRSEXE S PROMISEL 2V PO T
1E6FEBOG WAIT 16SEPI] 70.00 CASH 26SEP11
(QLOPENEDMI TN & U READY e OPTIONS: STK : 10100000

ENG:99G_3.0L_4V_V6_DURATEC_ ENGINE
09: g 16SEP11 |15:16 26SEP11 |TRN:44W_6-SPEED AUTO TRANSMISSION 1)JMA (More.
LINE OPCODE TECH TYPE HOURS ___LIST NET TOTAL
ANCTSTHC/S UTHAT ITGHTHI 8 TONUAND S rRUNN INGE S INE s i @ IR i X iy AR
CAUSE: SELF-TEST SYS. [DTC poo1z‘] PERFORM ISB L1- 5 20
A O IO DB R TS TSRS 5
. 110520A TSB 11- 5- 2 I e
e T s T L R %L Iatjz»‘mar HT R TR LR G e

o

COUNT :
4, ~s Ay > ¥ 3 ' fIr 2333 WAENE RS ETREILELION 235
L CRRIMIT YRR SR IR
. “gm'm coos. g e .
¥ 2% Y 3
SRR EEY AR Y ey iy ACERES PPN T

14
§§£'§..I.EST S¥.3 (DTC .?0012 EE}SEQRM TeB 21-5-20, REPL BOTH NCT .
SEOTENGIDSY ,sgy:f.rsssraw ESUHERICL: PRI BRI RS MR ﬁn:s:aui“{i%z%?‘ RAEAE

- **t**téié*f**t*&*tt**t***!*ﬁ*i"*itit*it***’**ﬁ L2 2 2
We‘o'powo ,r-mwm Y S Mo «.‘:%“ 84).3 5: .—r,<?»:( S~ MY “t&,ﬂ.é ;-;S g,,,; i wxs ‘§$¥P\§ P i‘:‘i
B&mzw@f""km R RRERNIN RS e i rsiinnstiudns és,a:é.z:;zgzwzw th

fiyeteren llid CRET
t oY &y e
e

\
o
-

o
A
M
u
'
y
oM
y
AN
2y

reray JLOF7G Lube,mg;\.l letf;zr-” € ‘gl;gg,;e;\ gng:me oil and
s 'Mﬁﬁéﬁwm&f £5 R (e ST SO B AT LY Sy oto < (sfote Rl PELTR AL

atch, top off fluids, Inspect bel:gqrand
*@fwggzwﬁiﬁ%b's"eé’ ’,?“%aﬁi‘zé’ﬁ%"?&fpre%"é ¥EZE ﬁ‘%i?ipé‘ atd
vehlcle in pectlon.

e 1% ﬁﬁ‘iasr{s*&:i&ﬁg‘mm&t“ $if

T g ‘mm?ﬁﬁk*t SELEERR
I ;{nggyswwzafssg BULK_ ',J:?:S,z«
P BESHE S INHAS, 4,,%%%3223
,.msc: FREE 1s:r szav:rcs

2t ’“‘“"‘ ""’""‘-“ t ‘ﬂ)d; e e 13 iR TN £ ey ists) ETREN ST

TETAECR 53, 33 BH IR g 3 <
SR R RAVER SHEN L0 S e e R R T T S SR A B € bR R Tyt R
Lo

sz

RE
. - *Qiit’éi*******i***t*b****i*t*tt***** 0*****&**#
-«a«umv v'm 2 g 2 L ACONN A ‘3 P R AR 2. Rt rIRrioptal LAY PINIn ) Diinied-o s 3L L g et o oA Ld et
5 A B MR AR e S P R G O N B R I S R s
: P KENNY ROSS COMPLIMENTARY VEEI CLE TINSPECTI ON

. 'f N <y, NAARICHDI LR . 90 ;.t‘ KRN RIL YT BR PR PN s AAREND Lok v
e %ﬁsz.;,.ﬁ%ﬁlﬁ‘ HAETE DANTER L BBOTIH AR é&a?ﬁ?%&:&@aﬁ!za::::,.nzztéﬁaﬁew;:%z..n
00 0.00

WARRANTV DISCLAIMER: AL PARTS AND ACCESSORIES ARE SOLO AND ALL REPAIRE ARE '
AP nGIS. THE OEALERGHIP HEREDY EXPALORLY OISCLAMS ALL|  SERVICE HOURS  [iig GESCRIRON i/t

WARRANTIES, EXPRESS ANO —TKIPUED, INCLUDING ANY IMPUED  WARRANTIES OF -
MERCHANTABNITY AND FITNESS FOR A FARTICULAR FURPOSE, AND NEITMER ASSUMES ron| "o T T A% L8pM | LAGOR AMOUNT

AUTHoszS ANY OTHER pzasou TO ASSUME FOR IT ANY umuw 4 CONNECTION WITH THE PARTS AMOUNT

SALE OF PARTS OR PRODUCTS OR THE AEPAIR, THE ONLY WARAANTIES ON PARTS ANG 81, 6 AM 1T 4:30 P

ACCESSORIES OR REPAIRS ARE THUSE WHICH MaY BE OFFERED ev me MANUFACTURER QR THE * Custamer Lovwge GAS, 0L, LUBE

ORIGINAL PARTS OISTRIGUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOA SMALL BE )

UABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER 3!-».!.1 NOT BE semnen 0 Early Bind Bervice SUBLET AMOUNT
0] THE DEALEAGMIF ANY CONSEQUENTIAL DAMAGES, DAMAGES YO PROPERTY, ~Shuitts Sevice Avhbie ISC. CHARGES

~REC:
QAMAG,{S FOF LDSS DF USE, LOSS Of TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER
moemm. DAMAGES. TOTAL CHARGES
f igning below, you acknowledge that you werp notified of and euthonited thel ALL PARTE ARE NEW
ﬁaa erehip to perfarm the cervices/fropaing itemizod in this Invoice and that you roceived] UNLESS OTHERWISE | LESS INSURANCE

‘for had the oppartunity to inspect) dny roplzcad parte as requestod by yov. Tho vehicle )
ls baing retumed 10 yeu in axchanae for r payment of the A;nuum Due, INGICATED. _ SALES TAX
“DATE CUSTOMER SIGNATURE AUTHORIZER ATURE | b1 EASE PAY T
RN LEPRHE R
L PLAINTIFF'S THIS AMOUNT it Ahaahs
EXHIBIT Thank You For Your Business!

ORESATOrCAL ©7005 AP 030 SEAACE INVOICE TYPE 2 291 - “A8 15" - PERISYLVAN ! i WHWW, Lennyross. con
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".

CUSTOMER #: P34836 238220 KE""Y Ross
*INVOICE+*
RAYMOND & CATHE NICCOLAI FORD sOuTH
234 CAKLYN RD castle Shannon, PA 15234
PAGE 2 {412) 881.0001

BETHEL PARK, PA 15102-124%5
HOME‘412~854*5873 CONT'412~641-4871

BUS

www . kennyross.com

7253 THERESA BARRY
TECENSE B EG: 7. 5 FAITEAGE TN 00T

Rt e e

SERVICE QDV!SOR

29013/29013

S PROMISED:

RIS

70.00] CASH 26SER1]
BEOBRL OPTIONS:  STK:10L00000
ENG:99G _3.0L 4V_V6_DURATEC_ ENGINE
09:52 165FEP11 |15:16 26SEP11 {TRN: 44‘(3 6-SPEED_AUTO_TRANSMISSION 1)JMA _(More...)

" LINE OPQQDE TECH TYPE HOURS
YENATRISYES,

WARTANTY DISCLAMER: ALL FARTE AND ACCESSORIES ARE SOLD AND ALL REFARS ARE X
N 1233 ss«rlg AS4S. EraHE o%&s&sgg ﬂ:ﬁg{sv Eﬁ’JﬂESSLY orscumss Aé.; SERVICE HOURS : A

WAHBANTIES, EXPR ANS TR INPLIED  WARRANTIE! - Thurs

E MERCHANTABIITY aD FITNESS FOR & FAMTICULAR FURROSE, AHO NEITIZR ASSUNES NOR o 7 A o 57 | LABOR AMOUNT 14.30

ZE5 ANY OTHER PEASON TO ASSUME FOR IT ANY LIABILITY IN CONNEC’«ON WITH THE . 7 AM w0 B Pm PARTS AMOUNT 25,95
5AL§ QF PARYS OR PRODUCTS DR THE REPAIR. THE ONLY WMﬂANTl C ON PARYG AND SgL 8 AM 10 4:30 PM ]
ACCESSORIES Of REPAIRG ARE THOSE wmcﬁ MaY BE OFFERED B MANUFACTURER OR THE * Curtomee Loungs GAS, OlL, LUBE 0.00
CRIGINAL CARTS DISTRIBUTOR AND ONLY SUCH MANUFACTUREH on DISTRIBUTOR SHALL BE . . . <
UABLE FOR PERFORMANGCE UNDER SUCH wAnRANﬂEs CUSTOMER SHALL NOT BE ENTITLED TO farry it Bervice BUBLET AMOUNT 6.00
AECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY. “Shunle Strve Avedgdia .
DAMAGES FOR LOSS OF UBE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, DR ANY OTMER MISC. CHARGES -40.25
INGIDENTAL OAMAGES. TOTAL CHARGES 0.00
By signing below. you acknowledge that you were noliticd of and suthosrized the| ALL PARTS ARE NEW =
Dealership 10 perform the servites/rapairs itemized in thig Invoice and thar you received] UNLESS OTHERWISE. | LESS INSURANCE 0.00
for had tha opportunity 10 inspect) any replaced pans as requestad by you. The vehicle INDICATED. :
is being returned to you in exchange for your paymant of the Amount Due, SALES TAX
DATE CUSTOMER SIGNATURE AUTRORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Thank You For Your Busmess’
www.kennyross.com

PE13-003.4 001390LC


http:www.kennyross.com

MAY-B2-cel3 18:47 From: 4126642045 Pagse:12749

CUSTOMER fi: P34836 242142 KE""Y Ross
* INVOICE*
RAYMOND & CATHE NICCOLAI oD SOuTH,
234 OAKLYN RD . castle Shannon, PA 15234
BETHBL PARK, PA 15i02-1245 PAGE 1 (412) 881-0001
HOME:412-854-5873 CONT:N/A vrww kennyross.com
BUS: 412-641-4871 CELL: SERWCE ADVISOR /253 I'HERESA BARRY I
COLOR  [YEAR]  MAREIMODEL 7. « - VN .. JUCERGETREG.F|.  MNEAGEN(QUL | TAG..
UG WHITE 10 | FORD _FUSION 3FAHPOCGXARLID1IE60 31947/31947 {T781
_OrL. DATE™ | PROD. DATE] WARKEXR 1> PROMISED. - - 30 DPONO. o2 T BATE T (PAYMENT T1 " INV.DATE.
08JULCS DH16FERQS 17:00 20DECLL 70.00i CASH 20DEC11
RO.OPEMED | .° - GREADY- - 11 OFTIONS: STK:10L00000O
ENG:99G_3.0L 4V V6 DURATEC_ENGINE
08:52 20DEC11 [14:53 20DEC11 |TRN:44W 6-SPEED AUTO TRANSMISSION 1 More. .
LINE OPCODE_TECH TYPE HOURS . B ____LIST __NET _ TOTAL,
A CHECK ENGINE LIGHT I8 ONVAND FLASHING, & - . 0 0 oo 7 0 T o e
MISC ENGINE DIAGNOSTICS. REPAIR WIRING TO THE #e
CYLINDER INJECTOR.CLEAN OFF TOP OF "ENGINE ¥
85003 BEHR,RICHARD F LIC# 85003 o ,
cp oo N A AT - £ T« T- R N 7 S 1 S
:&-*1—********9*#*******&1i***i—*****w**w**r*w**w*******
B Pord Multi-Point Inspéctfion Report:Catd ..« ! :
9P Ford Multi-Point Inspection Report Caz‘d
85003 BEHR,RIUHARD F: LIGHE: 85003 .1
Cp o oo 0,00"

***ii***t***&i*x%i**ii—k&***i*i**‘kiii**’i‘k’kk*#ﬂf‘*t*i‘#&-fr

) *rk kx4 X YOI MAY RECEIVE A SU’RVEY FROM FORD
T REGARDING  THE 'SERVICE . ¥OU 'RECEINED TODRY Wy, i
HOFPE YOU ARE W%k ¥ COMPLETELY SATISFIED*** AND
L WEYHAVE: #EXBRUERDED. YOUR ' RXPECTATIONS %% .
PLEASE TAKE A FEW MOMENTS TO COMPLETE AND
©RETUPN  YOUR SURVEY - * i THANK: YOI 1P easiire

WARRANTV mscm!msn- A1 PARTS AND ACCESSCRIES ARE SOLD AND ALL REPAIRS AAE OTA
[TLYIDT BTHE DEALEASHIP ASTS. THE OEALERSHIP WEREOY SXPRESSLY DISCLAMS ALL SERVICE HOURS RIPTIC :
WARPAN 1EDQ, L A VMFLIED  WARRANTIES L. L7 A W08 P NT
MCRCIANT ABILITY ATID FITNESS FOR & FARTICULAR PURFOSE, AND. NOTHER AsSuMcs wow| Mo, Tt 7 - “\BOR AMOU 184 .05
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR 1T ANY UABILITY IN CONNECTION WiTH THE b @ PARTS AMOUNT 0.00
SALE OF PARTS OR PRCOUCTS OR THE REPAIR, THE ONLY WARRANTIES ON PARTS AND Sau B AM 10 4:30 P2 -
ACCESSORIES OR AEPAIRG ARE THOSE WHICH MAY BE DFFERED 8Y THE MANUFACTURER 08 THE * Cummoret Lownge GAS, OIL, LUBE 0.00
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SMALL BE . e 2
LIAPLE FOR PERFORMANCE UNDER SUCH WARRANTIES, CUSTUMER SHaLL NOT BE ENTITLED TG Exsby Eatd Sarvice SUBLET AMOUNT 0.00
RECOVER FRO‘-" THE DEALERSHIP ANY COMSECUENTIAL OAMAGES, DAMAGES TO PROPERTY, *muttie Sasice Avdisbie
DAMAGES FOR LOSS OF USE, LOSS OF TME. LOSS OF PROFIT OR INCOME. OR ANY OTHER MISC. CHARGES 0.00
MCIDENTAL DATA
RGEE
By signing below, you acknowledge that you waere norvified of snd suthortzed thgl ALL PARTS ARE NEW TOTAL CHARG 184.05
Dealreship ta priorm the sarvicesitepairs lemized in this lnvoice and that vou received! UNLESS OTHERWISE | LESS INSURANCE 0.00
{or had the opportunity 10 inspect sny replaced pans ss requested by vou. The vehicle INDICATED. s T
is being caturaed to you in exchange for your payment of the Amount Due. ALES TAX
DATE CUSTOMRER SIGHATURE AUTHOREZEL DEALERSHIP AEPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNY

DESIErCAR ©2006 40P 1032 SIRVICE INVOICE TIPE 2. 281C - *AS 5" SrsavAne ¥t OMER COPY

Thank You For Your Busmess’
www. kennyross.com

PE13-003.4 001391LC


http:www.kennyross.com
http:SIGNA1'I.JR

MAY-B2-2013 18:87 From: 41266428495 Pase:11749

¥

CUSTOMER #: P34836 | 252692 KE"”Y Ross
*INVOICE¥

RAYMOND & CATHE NICCOLAI ;%gebfa?y%?d
i
234 OAKLYN RD " castle Shannon, PA 15234
BETHEL PARK, PA 15102-1245 PRAGE 1 {412} £81.0001
HOME:412-854-5873 CONT:412-641-4871 WIvW KEeNNYIoss .com
BUS: 412-641-4871 CELL: SER\’!CE ADV!SOR 502067 MICHAEL A WINOWICH
COLOR YEAR| MAKE/MODEL . I ) VN - oo |WCENSETREG. 7). MILEAGE INJOUT | TAG
UG wWHILE H 10| FORD FUSION 3mﬂvoccimmms 5 Y0y /39463 M350
GEL. DATE™ |PROD. DATE] WARR. EXFE.-f:. - . .PROMISED- i1 00 S ABONDe e L RATE ] PAYMENT NV, DAYE
08JULOY DOLE6FEROY WAIT 06SEP12 70.00 CASH 20SEP12
R,O. OPENED . . READY . ... i | OPTIONS: STK:10L00000
ENG:99G 3,0], 4V_Vé6 DURATEC ENGINE
08:58 O68EP12 [12:34 208EP12 |TRN:44W 6-SPEED AUTO TRANSMISSION 1)JMA (More. .}
LINE OPCODE TECH TYPE HOURS . I LIST NET _ TOTAL
A C/8: C/S THAT CEBL IS ON:ANTY TS .RUNNING FINE: PLEASE CHECK AND ADVISE . -
DIMIL DEFAULT o A
' 85010 TUSKIN,ROBERT E LICHY 85010
194% o o o 0.00 C.00
® ok kAR R R Ak AR AR A FE AKX AL AT R E IR AT ERA AT e B F A ks e
B CHECK ENGINE LIGHT ) e s
FACELC CHECK 0OUT & NEFED 7TO REPLACE CANISTER -PORGE .
VALVE// REPLACED AS PER WARRANTY.
85010 TUSKIN,ROBERT B LICGH#: ‘850 ' o
CMXX9 246.00 246 .00
1 9USZ*9CIIS*H VALVE. ASY ¥V.in 52.71 - BK2.71
*****************k**t*******i*i*‘ti**‘kkﬁ*k**if#t*i’***
C Ford Multi-Point Inspection Repcmt Bard o i i
93P Ford Multi-Point Inspection Report Card .
85010 TUSKIN, ROBERT: B-BICH Ty BEQLO tor movas vt e 00
CP 0.00 0.00
e so-aler R '.T'-4—**#:&*&%*é**'&i*&%&%****;ﬂ*"***iiv&i—*-&*a&*:&** .. B
creat 23 MQam ~ FAAXAA&*X4AYOY MAY RECEIVE A SURVEY FROM FORD
takey SN U REGARDING THE . SERVICE YOU RECEIVED TODAY. WE
COLLECT FROM CUSTOMER $10‘? 'I‘ X  HOPE YOU ARE ****COMPLETELY SATISFIED*** AND
& | LWE. HAVE #*#RXCEEDED YOUR EXPECTATIONS.*++
PA‘ o __“PLEASE TAKE A FEW MOMENTS TO COMPLETE AND
LU RETHRN YK}UR SURVBY UUATHANK YOU! L L jerdkxaak
PRIIORG gV T REDEATEASHIP ASS. THE DEALERCHIF MERES? EXPALSSLY DISCLAMS Au|  SERVICE Moums | ... DESCRIPTION _..ToTaLs
3:;5'::;175:3*' ggrfgasmfirggammn [EG, INCLNDING ANy IMPLIED TPCAERANTIES OF | Mon.-Thurs. 7 AM 1.8 P | LABOR AMOUNT 246 .00
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR 17 ANY GABUITY. m CONNECTIGN vk ToiE Fri. 7 AM 10 6 FM PARTS AMOUNT 52 .71
SaLe OF PARTS QR PRODUCTS OR THE REPAIR, THE ONLY WARRANTIES OMN PARTS AND Sot. B am 1o 4:30 Pa =
ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUSACTURER OR THE + Customer Lowge GAS. OfL, LUBE 0.00
ORIGINAL FARTS DISTRIBUTOR ANG ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE T LU
LIATLE FOR FER FORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHatL NOT BE ENTITLED TO * By Bind Sorvico SUBLET AMOUNT 0.00
RECOVER FROM THE DEALERSHIF ANY CONSEQUENTIAL DAMAGES. OAMAGES TO PROPERTY,|  “Shumte Service Avaitie
}ﬁf:fg‘ﬁﬁﬁri fg; ﬁ%,gsm USE. LOSS OF TIME, LOSS OF PROEIT OR INCOME, OR ANY OTHER MISC. CHARGES 0,00
By signing below, vou acknawiedge that you wers notifigd of and authorized the| ALL PARTS ARE NEW TOTAL CHARGES 238 .74,
R o G o e s oot o o e By o, o ate| UM, CTAEEWE | TESS WEURANCE 0.9
oy being \rstut:ﬁid 10 voyu in gxchange for your payment of the A:nount Due. INDICATED. SALES TAX 7.00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESINTATIVE SIGNATURE | pi ERSE PAY T
THIS AMOUNT 205 71
Thank You For Your Business!
DERIRFCAR ©:005 ADF 10203 SERVIGE IWVOICE TYFE 2 - 252G - “AS 15" - FENNSYLVANIA OS¢ TOMER COPY WHW, kemzyross. com

PE13-003.4 001392LC


http:www.kemi.yross.com
http:AUTH()AIl.ED
http:ENnT!.ED
http:B'5~}'.10
http:wINw.kennyros:;.com

MAY-B2-27:3 18:¢7 From: 4126542845 Pase:. 10749
v
CUSTOMER #: P3483¢€ 257824 KE""Y Ross
* INVOICE*
RAYMOND & CATHE NICCOLAI FORD SOUTH
2194 OAKLYN RD 3200 Library Rosd
- B castle Shannon, PA 15234
BETHEL PARK, PA 15102-1245 PAGE 1 (412) 881-0001
HOME:412-854-5873 CONT:412-641-4871 veww kennyross.com
BUS: 412-641-4871 CELL: SERVICE ADVISOR: 502067 MICHAEL A WINOWICH
COLOR  |YEART  MAKE/MODEL ' N “JOCENSE JREG. 8]  MILEAGE IN/OUT | TAG
UG WHITE f 10 | FORD FUSION IFAHPOCGXARINIEED 43080/43050Q _frile
DEL. DATE {PROD. DATEl WARR, EXP, PROMISED TPOND. RATE PAYMENT NV, DATE
08JULOCS DO16FEROSY WATT 15FEB13 70,00, CaSH 1S5FEB13
R.O. OPENED READY" *| OPTIONS: STK:10L0000O0

ENG:99G_3.0L_4V_V6_DURATEC_ENGINE

08:20 23JAN13 111:50 1S5FEBR13

TRN: 44W 6~ SPEED “AUTO TRANSMISSION 1}JMA  (More...)

LINE OPCODE TECH TYPE HOURS _LIST NET TOTAL
A STATES THAT THE WRENCH LIGHT COMES ON AT TIMES
MISC MISCELLANEQCUS
85011 WALSH III,DANIEL ¥ LIGH: B5011 i
cp , , 0.00 0.00
R R A R R R T R R S R e : o
B Ford Multi-Point Inspection Report Card
99P Ford Multi-Point Inspection Report Card -
85011 WALSH TII11I, DANIEL F LIC#: 85011 _
P 000 L Du00,
***tiit********‘ki*&*i*it**fii*t*******'h******k****k*
Cx* TATE INSPECTION ‘
S1 STATE INSPECTION
J 85011 WALSH IIX,DANIEL.F LICH: 85011 \
: ce 18.95  18.95
MIZC FREE STATE INSPECTION '
CCF12 -18.85 -18.85
ek kK kA Rk kN R R ARk R Rl ok kK Rk ek i e g e g ik ke ko ok N kW kTR W W kel ek :
D*+* EMISSION INSDPECTION
EMI BEMISSION INSPECTION . .
85011 WALSH III,DANIEL F LIC# 85011 - B
crp o : 39.95 - 39095 .

IS R R R XSS A S ESE SR EIEE LR SR SRR RSt RS ER sl RN T Rl

created 2013-01-18 12:22;00pm .
taken by Jennifer Forsyth

WE HAVE

wWkEH Rk ®2YOU MAY RECEIVE .A SURVEY FROM FORD - ..
REGARDING THE SERVICE YOU RECEIVED TODAY. WE

" HOPE .YOU' ARE - ¢ ++*COMPLETBLY SATISFIEDx**+% AND -

* %« EXYCEEDED YOUR EXPECTATIONS . *«#

- PLEASE TAKE » FEW MOMENTS. TO COMPLETE AND

RETURN YOUR SURVEY.

WALRRANTY DISCLAMER: ALL FARTS ANO ACCESECRIS RRE SOLD AND BLL REPAINS ARE GEELRIPTION. .- - T

MR ANER v e v a  H S T B
AR i % 5 AN \ 4 .

MERCHANTABILITY AND fITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES WOR Moa - Thutt 7 M; wePM | LABOR AMOUNT S58.90
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR (T ANY LIABIUTY IN CONNECTION WITH THE Frl 7 AM 0 6 Pl PARTS AMOUNT 0.00

SALE Of PARTS QR PROCUCTS OR THE REPAIR. THE ONLY WARRANTIRE O PARTS AND S31 BAM ¥ 230 P >

ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURES OR THE * Gusrame Loumge GAS, OW., LUBE C.00

ORIGINAL PARTS DISTRIGUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE RPoshing >

LIAELE FOR FERFORMANEE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO Barly 8ird Service SUBLET AMOUNT 0.00

RECOVER FROM THE SEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, *Shutile Suvkt Avaitib -

DAMAGES FOR LOSS OF USE. LOSS OF TIME. LOSS OF FROFIT OR INCOME. OR ANY OTHER MISC. CHARGES -18.95

INCIDENT AL DAMACGES. TOTAL CHARGES

By sigmng below, you acknowledge thet you were notified of and authorized the| ALL PARTE ARE NEW 32.25

Dealership 10 perform the services/repars damed » this Invoice and that you received| UNLESS OTHRERWITE | LESS INSURANCE 0.00

{or had the opportunity to inspect) any replaced parts as requested by you. The vehicls INDICATED. 5

15 baing returnad 10 you in exchange tof vous payment of the Ameunt Oue, SALES TAX 2.29
OATE CUSTOMER SIGNATURE AUTHORIZED OEALERSKIF PEPRESENTATIVE SIGNATURE PLEASE PAY Y

THIS AMOUNT C 42 .74 "

Thank You For Your Business!

T
DE2lerC AR ©2008 0P 03081 SIRVICE INVDICE TYPE 2 - 2812C - "AE 15" . PENNSYLVANIA dﬁ%-,r
OMER COPY

www. kennyross. com

PE13-003.4 001393LC


http:WWW.kelmyross.com
http:XN$PJ!C't.I.QN
http:wwwJ:ennvros6.COm

mMAY-02-2213 18:86 From: 4126642945 Paoe:9-49

"
CUSTOMER #: P34836 259665 KE""Y Ross
. *INVOICE*
RAYMOND & CATHE NICCOLAI FORD SOUTH.
234 OAKLYN RD DUPLICATE 1 castle Shannon, PA 15234
BETHEL PARK, PA 15102-124S5 PAGE 1 {412) 881000
HOME:412-854-56873 CONT:412-641-4871 www . kennyross.com
US: 412-641-4871 CELL; SERVICE ADVISOR: 502067 MICHAEL A WINOWICH

132 COLOR: SRV ERR] T 2 M AKE MO DER AL 0 515 Pt e N ES TR Lonest DAIOIGENSEY REGY

_-—-

PMICEAGE IR DURH P TAG T

43627/63627 839,
ERATETRUSGE PAVMENTS o S HING: DATE LS

ZEDECEDATE S PROD DATE WA RR 2 EXP IS e PROMISED SR Xy

869 DL16PEBOS (00 13MARIZ 70.00] JMNA 13MAR13

3 ’Efxﬁ@’-*ol’mﬁvm* P HNREADY SN OPTIONS:  STK:10L00000
ENG:99G_3.0L_4V_V6_DURATEC_ENGINE
13:23 13M2R13  14:06 13MARI3Z

TRN:44W_6-SPEED_AUTO TRANSMISSION 1)JMA (More...)
LINE OPCODE TECH TYPE hOURS LIST NE TQTAL
AYCUE TOMER S TATE B L AT THRE A WRENCHR L ICHTHTS ol 5t L SR R H T RN S
MISC CHECK QUT & N?}ED TO RE:PLACE 4X4 WQODULE/ R
S T RE PR ACED A HREYRES SR (s R IR
- 5011 WALSH I III DAN;E}.MF LICH: BS*O* .
%’%ﬁ*ﬁ““}tﬁﬁ?&M’ o LY T R S e o P e o e DA G b BT RS P
1 AESZ*7E453*AA MODULE ~ ‘I‘RANSFER SHIFT CONTRO 243 53 243 .53 243.53
B SRR R U R S S W M*Wf S E SR Y B R ,mwwz’éﬁ?%“'% S
B Ford Multi-Point Insg ect:.gn, geport Card v
TS S B r MO S S S TR Ay PR E T OIRS e‘fw*’r: 430 a‘k B A BRI S SO Sy s
n BSO11 WALSH III DANIEL P LICH#: 85011 -,
WS ?&%&rw;&, &é‘vz*‘“‘f’ﬁ-;«» O S M :&sm NS AR PR B B2 (el s e e A
IRE Tire tread is marginal. Tires re

TN R et e e A S e
85011 WALSH IIT, DANTEL F LICH: 85011 N s

RTINS S ‘%»Mw s WMM SRRSO

L B R .x:.&m?.%? SRS %&z&%@ AU VA

vii‘

¥
]
2%
o
3t

A
w»’l
8

g

£

v ix
waed

r3
PO PAIRITIINNI D

§

GRATT BATTERY conm-r:ou IS w 9 mrs TIME
3% ,,,a:zi%’rﬁ‘@' ”t' HEREGA’

e

0.00
mé?ﬁm»%f%%"%éé%h A ,.,?% R AT SRR N S P TR -M‘:f’?ﬁ“ %‘fﬁ?&?‘“&‘m“ el i i
HUTTLE created 2013-02-22 ‘fy“*nuyou MAY RECEIVE A SURVEY FROM FORD
S BRI S B e el “‘“"ﬂ”ﬁ”&’aw@ﬁﬁ@&%’iﬁéﬁﬁaﬁﬁﬁ" RO CE TV RB S ORI
Forsyt:h JM&A TOI PAY WITH _  HOPE YOU ARE *#**COMPLETELY SATISFIED*** AND

%assapsmsmwaos‘%daﬂ;»e‘f"ﬁ:fo FRETRTEAR %gm, DR O UR e BECRE “"":..,gm~
. g&BR TO PAY s;;*ov TAX & DEDUCT g&gase TA;;E A FEW Mp@;gﬁ 'I_‘Q»COMPLETE AND
FENCHUDED: MW%%MWQ S SR R S S T AN B O s ?:ﬁ;:&g@am
WEITBRLES *mm.%m mﬁ&u}‘ ~grDs %wma S S T S R I RS
xé%m%w S PSR e m&“mmwa %%32‘:' 5
AP SR EOG ST P ALY S R e T L e Y

e g A L I g D e o e Ak PRSI e E T e

yxLL

WARRANTY DISCLAIMER: Alt PARTS AND ACCESSORIES ARE soto AND ALL REFAIRS e A e O T e T e
WARBANTES, |CXPRESS. AND “WaRisfo. NCLOBMG. Y M S WARTANTES Al| servicewours  [FEEEDESCRIPDONSRISGMSTRTOTAISEI G,
1 ANT .
ORI Al i con AT A S AR o ™ R avi 282.5¢
ABILITY (N COI wWITH THE .
SALC OF PAATS OR FRODUCTS OR THE REPAM. THS ONLY WARRANTIES. ON PARTE AND|  G#L 8 AM 1430 P | onTS AMOUNT 243.53
ACCEBSORIES OR REPAIRE ARE THOSE WNICH MAY 8E OFFERED BY THE ANUFACTURER OB THE » Cuptomer GAS, OIL, WUBE 0.00
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER O DISTRIBUTOR SHALL RE e Leunge .
L!Asué soa PeﬂFeﬁMANc&“ uubER Such WARRANTIES, CUSTOMER smu.:_ NOT BE ENTITLED TO ~ faty Bird ferncn SUBLET AMOUNT 0.00
RECO ROM THE DEALER CONSEQUENTIAL DAMAGES. DAMAGES TO PROPERTY,|  *mwitte Sovice .
m'%“g%%%%ﬁ L0Ss OF USE. s Or T LSS OF PAa e e S A ET Y, MISC, CHARGES 0.00
@y signing below. you acknowledge 1hst you were notified of and authorized thel ALL PARYS AHE NEW TOTAL CHARGES 428,03
Deatership to perform the services/epaire itemized in this Invoice and thst vou received] UNLESS OTHERWTSE | LESS INSURANCE 3128 .03
{or had tho opportunily 1o inspact} any replaced pans as reguested by you. The vehicls INDICATED
Is being rewrnad to you in exchange for your payment of the Amount Dusa. ’ SALES TAX
“DATE CUSTOMER SIGNATUSE AUTHORIZED DEALEREHIP REPRESENTAIVE SIGNATURE PLEASE PAY
THIS AMOUNT : 5
Thank You For Your Busmess.
OSATRrCAR 1008 409 103031 SETICE GVOICE TYPE 2. 202 AS 5" - POMBTLVAIA STV AMRE O DY www. kennyross.com

PE13-003.4 001394LC



May-82-2R13 18:85 From: 4126642045 Pae=:8749

\‘b
‘a
CUSTOMER #: P34836 260770 K‘""Y Ross
* INVOICE*
RAYMOND & CATHE NICCOLAT ;%ggbig UTH,
234 OAKLYN RD DUPLICATE 1 castle Shannon, FA 15234
BETHEL PARK, PA 15102-1245 PAGE 1 412) 881-0001
HOME:412-8B54-5873 CONT:412-641-4871 www Kennyrogs.com
BUS: 412-641-4871 CELL: SERV ICE ADVISOR: 502067 MICHAEL A WINOWICH
$ 3% COLORTE A YEAR ] A VA KE IO D E A o T ] P P e s i e e b JERCENSE Y REG Ul | o M e AGE SN L U RS e S TR G o
aG 10 | _PORD "
R UBNOATE R PRODSDATE e WA RRSEX P e RO MISE D o B S e PO N O S e S A A TR e AP AN M ENT S T SRS aNVEDR TR R
OBJULOS 16FEBO ;00 15APR13 70,00] JMNA 25APR13
5 FROTORENED Tl e AREADY ARG OPTIONS:  STK.10L00000
ENG: 99G_3.0L_4V_V6_DURATEC_ENGINE
07:21 1SAPR13 [15:58 3 |TRN:44W 6-SPEED AUTO TRANSMISSION 1 (More. . .)
LINE OPCODE_TECH TYPH_HOURS _ _ LIST NET TOTAL
ATCYSTEWH mzma“yitm AR PERD AT O ML, ; DEVEH RO R R e ST ART RN U O s X
AT ﬁiﬁﬁéiﬁﬁﬁéﬁ?bsﬁ¥mﬁﬁﬁsa TORRE] ﬁ?;.w,,“o~f““f§éﬁx&mmwm. ‘fﬁﬁkwmmzmé§§$§£§§z§3%r
PER W. B
SRR 53?TEﬁx&éﬁé@%ﬁﬁﬁ?ﬁiﬁﬁ%%?ﬁ?@&”%%? b A S
%Zévméﬁﬁﬁﬁﬁiz f%%hﬁ&ﬁﬁ%ﬁ&&ﬁﬂﬁﬁ&ﬁﬁﬁé¥a 4@&@§§§?ﬁ¥ SEEENE
tiﬂt***tt Q*'Oii*i’i.tt!’t*téi*t** * ****!i**tt’tﬁ**t*i* L
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Last Handling
Date/
Issue Status
412712011
CLOSED
4112/2011

CLOSED

411212011
CLOSED

ISSUE LIST

Name/ Vin/ Model Year and Vehicle Issue
Reason Desc Case No. Line Type
3FAHPOCGXARJ 2010 FUSION 04
CLP - IN - SERVICE REPAIR - AT RISK 1455351021
3FAHPOCGXARJ 2010 FUSION 01
MARKETING-PUBLIC PRIVATE-ESP-
ACCESSORY 1455351021
3FAHPOCGXAR T 2010 FUSION 02
MISC INQUIRY - CHANGE OF ADDRESS 1455351021
Ford Confidential
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VEHICLE DETAIL

VIN: 3FAHPOCGXARI Engine: 3.0L 4V OHC V6 DURATEC 230HP

Make: Transmission: 6 SPD AUTO TRANS 6F MID-RANGEA

Model: FUSION Paint Code/Color: WHITE PLATINUM TRI-COAT
Year: 2010 Calibration: ADE1AB0A

Pay Load: Max Towing Weight:
GVWR: 04727 Axle Ratio:
WheelBase: YMD Warranty Start Date: 7/8/2009
GCWR: Vehicle Build Date: 2/19/2009
PEP Code: 302A

Selling Dealers Name: KENNY ROSSFORD SOUTH, INC.
Selling Dealers P & A Code: 03016 Selling Dealers Sales Code: F44005
Selling Dealers Main Phone: 412-881-0001 Selling Dealers Service Phone: 412-881-0001

Vehicle Order Image
12345678910 12345678920 12345678930 12345678940 12345678950
POCAR10166 O0YMD A F 2 15MTO001 9M E 2PW A 7DC

12345678960 12345678970 12345678980 123456789 90 123456789100
LAUM 3BR 2SMK 34 4E005 5 UG FW 8 DG3

12345678911012345678912012 345678913012345678 9 1401234 56789 150
FAHX 0 V 302A GWPA Y

1234567889160

Ford Confidential
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All Action Details for Issue

Print
VIN: 3FAHPOCGXA Year: 2010 Model: FUSION Case: 1455351021
Name: Owner Status: Original WSD: 2009-07-08
Symptom Desc: STALLS/QUITS ACCELERATION Primary Phone:
Reason Desc: CLP - IN - SERVICE REPAIR - AT RISK Secondary Phone:
Issue Type: 04 REGION Issue Status: CLOSED

Initial Customer Contact: 04/13/2011

Action: TIER 1| ESCALATION - UNABLE TO DUPLICATE

Dealer: 03016 KENNY ROSSFORD SQUTH, INC. Origin Desc: US CONCERN CASE BASE

Odometer: 22000 Mi Comm Type: PHONE

Analyst Name: MUNIZ, AMANDA Analyst: AMUNIZ8

Action Date: 04/12/2011 Action Time: 12.46.13.560 Action Data: No

Comments CUSTOMER SAID: "™ CALLER WRITER™ NAME:: DAYTIME NUMBER::
BRELATIONSHIP:: SPOUSE* VIN:: 3FAHPOCGXA YR/ MK/MODEL:: 2010 FORD FUSION*

ODOMETER:: 22000- EXPERIENCING PROBLEMS WITH VEH- DRIVING ON HIGHWAY VEH WENT FROM 65MPH TO
3MPH- HAD TO TURN VEH OFF THEN RESTART FOR A RESET- TOOK VEH TO DLR AND DLR STATED EVERYTHING
PASSED AND NO ERRORS CAME UP- BELIEVES THE THROTTLE IS GOING OUT ON THE VEH- DLR STATED THAT
IF THEY TAKE A PART ON THE VEH THAT CUST WOULD HAVE TO PAY FOR REPAIR- TOOK VEH TO DLR
SATURDAY- VEH CURRENTLY WITH CUST- PROBLEM HAS NOT OCCURED AGAIN SINCE INCIDENTDEALER SAID:
KENNY ROSSFORD SOUTH, INC. 3200 LIBRARY ROAD PITTSBURGH PA 15234 412-881-0001CRC ADVISED: | WILL
ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM. A SPECIALIST WILL CONTACT YOU WITHIN 2
BUSINESS DAYS.™NOTE TO CCR: IF THE VEHICLE IS CURRENTLY NOT AT THE DEALERSHIP, PLEASE ADVISE
THE CUSTOMER TO SCHEDULE A SERVICE APPOINTMENT FOR THEIR VEHICLE**ADVISED CUST OF
ABOVE*WHAT IS THE VEH LOCATION:: VEH CURRENTLY WITH CUST- APPOINTMENT TO TAKE VEH BACK NEXT
WEDNESDAY*WHAT IS THE PREFERRED CONTACT #: || lJ\WHAT IS THE BEST TIME TO REACH:: ANYTIME

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 03016 KENNY ROSSFORD SOUTH, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 22000 MI Comm Type: OTHER

Analyst Name: LEGAULT,JOLYNN Analyst: JLEGAUL2

Action Date: 04/13/2011 Action Time: 15.30.12.381 Action Data: No

Comments CSM JOLYNN X7747 CASE REVIEW _{LTV)_69 (OWNER STS)_ ORIGINAL _{FORD ESP)_NONE _(AWS)
_ NONE RELATED _(NHL REP)_ NOT AVAILABLE

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 03016 KENNY ROSSFORD SOUTH, INC. %ﬂ;‘ Desc: CUSTOMER CARE SOLUTIONS
. Comm Type: CUTBOUND CALL TO

Odometer: 22000 Mi DEALER

Analyst Name: .

LEGAULT JOLYNN Analyst: JLEGAUL2

Action Date: 04/13/2011 Action Time: 15.33.34.402 Action Data: No

Comments (CALLED KENNY ROSS FORD SOUTH)_LEFT MSG FOR DAN EVERITT (SM) AT 412-881-0001
REQUESTING CALL BACK

Action: CREATE FOLLOW UP

) Origin Desc: CUSTOMER CARE
Dealer: 03016 KENNY ROSSFORD SOUTH, INC. SOLUTIONS TEAM

Comm Type: OUTBCUND CALL TO
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Odometer: 22000 M} CUSTOMER
Analyst Name: .

LEGAULT JOLYNN Analyst: JLEGAUL2

Action Date: 04/13/2011 Action Time: 15.40.03.141 Action Data: Yes

Comments _(CALLED cUSTOMER)_LEFT MsG FOR MRS [N - ' _c~. NG
ABOUT THE CONCERNS WITH THE 2010 FUSION _ ADVISED REP IS WORKING WITH KENNY ROSS FORD SOUTH _
ADVISED WAITING FOR SOME INFORMATION FROM THE DEALERSHIP SO THAT WE CAN ADDRESS THIS ISSUE _
ADVISED REP WILL CALL AS SOON AS REP HAS INFORMATION THAT WILL ASSIST CUSTOMER _ ADVISED OF
CONTACT INFORMATION _ ADVISED MRS NICCOLAI IS WELCOME TO CALL REP IF NEEDED WHILE AWAITING
ANSWERS

Data Element Name Data Value
DATE OF FOLLOW UP: 04-18-2011
TIME OF FOLLOW UP (HH:MM): 18.00

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 03016 KENNY ROSSFORD SOUTH, INC. Origin Desc: CUSTOMER CARE SOLUTIONS

TEAM
. Comm Type: OUTBOUND CALL TO
Odometer: 22000 M DEALER
Analyst Name: )
LEGAULT JOLYNN Analyst: JLEGAULZ
Action Date: 04/18/2011 Action Time: 11.32.04.041 Action Data: No

Comments _{CALLED KENNY ROSS FORD SOUTH)_ATTEMPTED TO CONTACT DAN EVERITT (SM) AT 412-881-
0001 _ SERVICE LINE RANG SEVERAL TIMES AND AUTO DISCONNECTED _ WILL CALL AGAIN

Action: CREATE FOLLOW UP

Dealer: 03016 KENNY ROSSFORD SOUTH, INC, Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 22000 M| Comm Type: OTHER

Analyst Name: LEGAULT,JOLYNN Analyst: JLEGAUL2

Action Date: 04/18/2011 Action Time: 15.41.57.363 Action Data: Yes

Comments AWAITING DEALER UPDATES

Data Element Name ‘ Data Value
DATE OF FOLLOW UP: 04-22-2011
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CREATE FOLLOW UP

Dealer: 03016 KENNY ROSSFORD SOUTH, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 22000 MI Comm Type: OTHER

Analyst Name: LEGAULT JOLYNN  Analyst: JLEGAUL2

Action Date: 04/22/2011 Action Time: 11.34.58.458 Action Data: Yes

Comments AWAITING DEALER UPDATES WITH DIAGNOSIS TO DETERMINE NEXT STEPS

Data Element Name Data Value
DATE OF FOLLOW UP: 04-28-2011
TIME OF FOLLOW UP {HH:MM}: 18:00

Action: FORD COVERED REPAIR MADE - WARRANTY
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Dealer: 03016 KENNY ROSSFORD SOUTH, INC. Origin Desc: DEALER

Odometer: 22000 MI Comm Type: VISIT
Analyst Name: KENNY ROSS FORD SOUTH Analyst: D-EVERIT
Action Date: 04/26/2011 Action Time: 09.38.11.252 Action Data: No

Comments SPOKE TO CUSTOMER 4/25/11 WE REPLACED THROTTLE BODY LAST WEEK FOR
CONCERN.CUSTOMER SAID UNIT FIXED.

Action: CONCERN RESOLVED

Dealer: 03016 KENNY ROSSFORD SOUTH, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 22000 M| Comm Type: PHONE

Analyst Name: CURRY,SCOTT  Analyst: SCURRY15

Action Date: 04/27/2011 Action Time: 16.27.29.557 Action Data: Yes

Comments PER SM ABOVE COMMMENTS VEH iS REPAIRED AND CUST IS IN VEH

Data Element Name Data Value

CUSTOMER'S LTV SCORE

PARTS ESCALATION USED? (Y/N)

TECH ASSIST (FSE INVOLVED) USED? (Y/N)
TECH HOTLINE CONSULTED? {Y/N)

ESP USED? (Y/N)

SCP USED? (Y/N)

X-PLAN USED? (Y/N)

CLP FINANCIAL ASSIST PROVIDED? (Y/N)
~ESTIMATED REPAIR COST(@WARR RATES) ($)
-CUSTOMER'S SHARE OF REPAIR COST ($)
-DEALER'S SHARE OF REPAIR COST-P18 (3)
~DEALER'S SHARE OF REPAIR COST-OTHER($)
~FORD'S SHARE OF REPAIR COST-P11 ($)

CLP FINANCIAL ASSIST DENIED? (Y/N) N
NONE OF THE ABOVE (Y/N) Y

ZZZZZZZ%

Ford Confidential
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All Action Details for Issue

Print
VIN: 3FAHPOCGXA Year: 2010 Model: FUSION  Case: 1455351021
Name: Owner Status: Original WSD: 2009-07-08
Symptom Desc: Primary Phone: ‘
Reason Desc: MARKETING-PUBLIC PRIVATE-ESP-ACCESSORY Secondary Phone:
Issue Type: 01 INQUIRY Issue Status: CLOSED
Action: ESP OFFER
Dealer: Origin Desc: MANUAL - PHONE CSR
Odometer: 22000 M| Comm Type: PHONE
Analyst Name: MUNIZ, AMANDA Analyst: AMUNIZ8
Action Date: 04/12/2011 Action Time: 1247.35.112 Action Data: Yes
Caller information If Different From Vehicle Owner:
First Name Middle Initial LastName  DayPhone  Relationship
h SPOUSE

Comments NO COMMENTS AVAILABLE

Data Element Name Data Value

GENERAL REASON FOR CRC CONTACT: MISCELLANEQUS/OTHER
ESP OFFER ACTIONS: NO TRANSFER - CUSTOMER NOT INTERESTED

Ford Confidential
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All Action Details for Issue

Print

VIN: 3FAHPOCGXA Year: 2010 Model: FUSION Case: 1455351021
Name: Owner Status: Original WSD: 2009-07-08

Symptom Desc: Primary Phone:

Reason Desc: MISC INQUIRY - CHANGE OF ADDRESS Secondary Phone:

Issue Type: 02 INFORMATION Issue Status: CLOSED

Action: UPDATE CUSTOMER ADDRESS OR PHONE NUMBER

Dealer: Origin Desc: MANUAL - PHONE CSR
Odometer: 22000 M Comm Type: PHONE

Analyst Name: MUNIZ, AMANDA Analyst: AMUNIZS

Action Date: 04/12/2011 Action Time: 12.38.55.806 Action Data: No

Comments CUSTOMER PROFILE UPDATE

Ford Confidential
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Server: AWS Prod
Claims loaded through: 04-JUN-2013

Vehicle Information Report

GENERAL VEHICLE INFORMATION: (Related Claims) (QLS Concerns)

VIN: SFAHPOCGX AR Vehicle Ling WERS: C/DE - FUSION/MILANMEKZ (ZEPHYR) [06-12]} Engine: Ci8G - 3 0L 4V QHC V6 DURATEC 230HP
Model Year: 2010 Vehicle Line AWS: DE - FUSION Global Engine: F0916 - DURATEC GAS V6 FWD - CP2
Vehicle Type: C Vehicle Line Global: DE - FUSION (LESS HYBRID) (NA-HSAP) Engine Plant: EN0% - CLEVELAND #2 RFF

Inv, Desler: d Drive Code: C/F -4 WHL L/H FULL TIME DRIVE Transmission: /W6 - 6 SPD AUTO TRANS 6F MID-RANGE
Vehicle Status Code: 800 Body Cab Seyle: C/FA -4 DOOR SEDAN-4 LITE Global Trans: A1105 - AT - 6F35 - VDP

Market Derived: F-FORD Version/Series: C/QB - HIGH VERSION - CAR Trans Plant: ATI1 - A/T VANDYKE

BUILD INFORMATION:

Region Built: NA - NORTH AMERICA Assembly Plant: A3 - HERMOSILLO PLANT BUILD Vehicle Lead Date: 27-FEB-2009

Country Built: MEX -MEXICO Production Date: 19-FEB-2009

Region Sold: NA - NORTH AMERICA Arrival Date: 27-MAR-2009 Red Carpet Lease: *
Conntry Seld: USA - UNITED STATES 5ale Date: 08-JUL-2002 Fleet/Retail/Co. Lense: R
Vehicle Count Flag: Y Warranty Start Date: 08-JUL-2009 Modified Vehicle: .

Selting Dealer St/Prov: PA Original WSD: 08-JUL-2009 Warranty Status Ind: *

Selling Dealer [code]: KENNY ROSS FORD SOUTH, INC [144005 - *] Vehicle Export Flag: N
Yog:

--------- e T B . L e L T P T R T e E et LR T TV EEETETREY POTPTPEPS. PRPTIERPY ST
POCARLULGEOYMD A F I 15MTOOL SM E 2PW A 7DC LAUM 3BR 25ME 3442005 5 UG ™ DGIFARX O V 02R  GWRA ¥

INSTALLED OPTION INFORMATION:

Air Conditioning: C/G - DUAL ZONE AUTO TEMP CONTROL AC ~ Color(Trim}: 000DW - CHARCOAL BLACK Navis Engine Serial #: 209830084054

Alternater Amp Rating: * Delivery Type: o Paint: PN3KP - WHITE PLATINUM TRI-COAT
Andio Disk: Driveshaft Code: * Power Antenna: * - [N/A}

Axle Ratio: EGAA9 - 3208 FINAL DRIVE RATIO Front Seat: C/B - SEAT-INDIVIDUAL-L/B DRV/PASS Radio: PB - AM/FM STR/MP3/6 DISC CD PLAYER
Axle Type: *C[N/AY Fuel Type: AK -FLEX FUEL ETHANOL Sound System: AT - BRANDED AUDIO SOUND SYSTEM
Battery Amp Rating: * Fuel Type Engine: G - Gas Tire Manufacturer: AJ - MICHELIN

Brake Code: * - [N/A] GVYW Class Code: H Fire Brand: OADECX - Pilot HX MXM4 23V

Brake Code(Service): * - [N/AY Instrumentation: - IN/A] Tire Size: D3KGP - P225/S6VR 17

Calibration Code: ADE1ASOA Mirror(Driver Side): DA - DRV PWR/HT/CK MIR W/PUDDLE LMP ‘Traction Control: “ - [N/AY

Color{(Accenth: * - WN/A] Mirror(Psngr Side): DA - PASSPWR HEATED-CK/PUD LMP

TRACEABILITY INFORMATION
L] or 1
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Trace Commodity

Trace Full Number

DA - DRIVER AIRBAG

INDR0902090157

DSC - DRIVER SIDE AIR CURTAIN

LRL0%02030334

EN - ENGINE

E1311 050200830084054 0G 758 AA

FT - FUEL TANK

001824350

LF - LEFT FRONT TIRE M30ADECX0509HHF3X
LR - LEFT REAR TIRE M30ADECX0609HHLMB
MCC - SYNC CCPU DPS CHECKSUM 000040F |

IMCP - SYNC CCPU PART NUMBER

OL.2T-14D3544-BD

IMHP - SYNC HARDWARE PART NUMBER

PL3T-14F130-AB

[MSN - SYNC ESN SL1J009X

MVC - SYNC VMCU CHECKSUM DOOO3FB3

MVP - SYNC VMCU PART NUMBER OL2T-14D205-AE

PA - PASSENGER AIRBAG INPAOS02112058

PSC - PASSENGER SIDE AIR CURTAIN 1.RR0902100177

IRCM - RESTRAINT CONTROL MODULE DSP710239221

RF - RIGHT FRONT TIRE M3I0ADECX0609HHLPK
RR - RIGHT REAR TIRE M30ADECX0609HHLNV
SR - SATELLITE RADIO SAT 029032776357

ST - SPARE TIRE

UYMP_ABCS5108HWMQ8

TR - TRANSMISSION

TIRE DOT INFORMATION:

1A4922 10020990410756179ESP 7000 KA 17]

LF: M30ADECX0509 RF: M3I0ADECX0609

LR: M3GADE(CX0609 RR: M30ADECX060%

Li: M RI: *

SPARE: UYMP_ABCS108 DOT Plant Manufacturer: M3 - MICHELIN NORTH AMERICA ; INC. ; GREENVILLE , SOUTH CAROLINA
ESP INFORMATION: EMISSIONS INFORMATION:

ESP Code: ¥ Emission Code: DGAAC - CALIFORNIA/GREEN STATE REQ

ESP Coverage(Miles): * Emission Cert Type: 5

ESP Coverage{Time): * Emission Decal Suffix: TFX

ESP Plan Year: * Engine Family: AFMXVO30VDF - 2010 3 0L FUSION MILAN

ESP Signature Date:

717

Any comments? You can contact
;-_r -

‘Idw: .

;J r L%

(S g

webmaster
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Server: AWS Prod
Claims loaded through: 04-JUN-2013

STANDARD CLAIMS LIST

AWS Online Report

Run Date: 05-JUN-13

AWS  WERS MKT BODY VER DRIVE PLANT TRANS ENG PROD WARR SELLING SELL VRT VRT

VIN VL VL DER CAB SERIES TYPE CD CD  COD DATE DATE DEALER CNT |10 WCC PREF BASE SUFF " pow VFG CCCCD
wamocoxan8 DE ODE F OFa CQB  OF A3 owe  osG DEEBOMUL 005 usa 13 e o+« 4 Roe sxx voo s e
AWS Claim Key: 730727 Doc#: 220600A Trx Code: 10B15  Labor Hrs: 6 Laber Cost: 49.5 Material Cost: 0 Total Cost: 495
Dir Cd-Sub Cd: 03016-* Name: KENNYROSS FORDSOUTH,INC. Ph: 4128810001  St:PA Ctry Cd: USA RegCd:  NA  ReprDate:09-JUL-2010  DIST(Mile):14129
Cust Comments: OWNER REQUEST 10Bi5
Tech Comments: REPROGRAM PCM AND DID LOAD TEST
swanpocGARiDEE ODE F CFA CQB CF A3 cwe oSG LoFEB-O8UL-gh00s Usa 22 203 918z 9926 A FO4 SIT V4R PS9 42
3 : 2009 2009
AWS Claim Key: 2190381 Doc#: 231621A Trx Code: 507 Labor Hrs: 1 Labor Cost: 82.5  Material Cost: 1504 Total Cost: 2329
Dir Cd-Sub Cd: 03016-* Name: KENNYROSS FORDSOUTH,INC. Ph:  412-8810001  St:PA Ctry Cd: USA RegCd:  NA  ReprDate:15-APR-2011  DIST(Mile):22023
Cust Comments: C S: WRENCH LIGHT CAME ON AT HIGHWAY SPEEDS TURNED OFF CAR LIGHT IS OFF WOULD NOT ACCEL OVER 3MPH WHEN LIGHT DID COME ON

SELF TEST, NO DTCS. MONITOR PIDS, MAF, TP, ETB DEGREE, FOUND ETB DEGRESS OFF OFF BY 5 DEGREES INTERMITTENTLY, REPLACED THROTTLE BODY.

Tech Comments: CONTACTED HOTLINE CONTACT ID NUMBER 104503294

19-FEB- 08-JUL-

3ranPeCGXAR R DE CDE F CFA  C/QB CF A3 C/W6  C/8G 20090 2009 144005 USA 26 7A01 BXT 96R 500 F03 SO09 Vig €25 42
AWS Chaim Key: 2857433 Docth: 236922A Trx Code: E83 Labor Hrs: 4 Labor Cost: 34.06  Material Cost: 10935 Total Cost: 14341
Dir Cd-Sub Cd: 03016-* Name: KENNY ROSS FORD SOUTH, INC. Ph: 412-8810001 Se: PA Ctry Cd: USA Reg Cd: NA  Repr Date:15-AUG-2011  DIST(Mile):26917

Cust Comments: CUSTOMER STATES THAT THE BATTERY WENT DEAD LASTNIGHT

Tech Comments: CHECK CHARGING SYSTEM OK BATTERY TEST, CHARGE AND AND RETEST BATTERY FAILED REPLACED BATTERY. RATED 500CCA, 12.83V, 344CCA, DTC
] ' 148CKOKKS0997, ACES X96BN

19-FEB- 08-JUL-

seaHPocG XA R IIIINCE CDE F C/FA  C/QB CFF A3 CW6  CISG 000" agng 144005 USA 27 1C04 9L8Z 6M280 B FO4 S11 V29 E29 14
AWS Claim Key: 3327187 Doc #: 238220A Trx Code: 507 Labor Hrs: 22 Labor Cost: 187.31 Material Cost: 7834 Total Cost; 265.65

Dir Cd-Sub Cd: 03016-* Name: KENNY ROSS FORD SOUTH, INC. Ph: 412-8810001  St:PA  Ctry Cd: USA Reg Cd:  NA Repr Dates|6-SEP-2011  DIST(Mile):29013
Cust Comments: CS: C S THAT LIGHT 1S ON AND I8 RUNNING FINE

Tech Comments: SELG TEST SYSTEM DTC P0012 PERFORM TSB 11 520 20,REPL. BOTH VCT SOLENOIDS. RD.TEST 2 MILES AFTER REPAIRS.
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Any comments? You can contact

webmaster



Rpt. Analysis Home

Folder Number:

Report Mgmt Primary

Report Mgmt Query

Report Mgmt

GCQIS Report Analysis

Report Summary

Report 1 of 1

Query Name: REPORT RETRIEVAL

Report Detail Section : View Details

Report# :
CCRG/EPRC:

Vehicle:

Odometer :
Transmission:

Dealer:

City:
Originator:
Symptom:
Status:
VFG:

Additional
Symptom:
Fix:

Condition Code:

Hotliner: JDODDS6

Engineering:

DlIr Contact:

BDOB2001 NHL

B Fiie Report To This Folder
Mail Report

Reviewed Status:

2010,FUSION ,SEL AWD,4

DOOR ,SEDAN ,3FAHPOCGXAR [N

22,023 M
65P 6F MID

Axle:

Engine:

USA 03016 Kenny Ross Ford South, Inc.

Pittsburgh
HEATHER BERRIER

State:

Indicator Summary

File Report To A Folder

Help Exit

Download Options

Attachments: 0

3.0L 4V
3.208 FDR

Pennsyivania Country :

5 54 2 02 DRV PERF,LACK/LOSS PWR ,ACCEL,ALWAYS

V52 DRIVEABILITY
WRENCH LIGHT

Causal Component :

HEATHER BERRIER

Phone: 000 000-0000

Phone:

Received:
Date:

04/15/2011

Build Date: 02/19/2009

Calibration:

ADE1A60A
A/C: YES
. (412) 881-
Phone#: 0001
USA

Regn Cd: G4 Pittsburgh

Phone: 000 000-0000

TAR:
Title Cde: T
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KOEO:
KOEC:
KOER:

Comments:
REPAIR

RECOMM

AUDIT

04/15/2011 09:36AM JORDAN DODDS MSS - FCSD - TECH SVC HOTLINE

WEB FORM DATA - CONCERN: WRENCH LIGHT COMES ON AND VEHICLE WILL NOT
ACCELERATE ABOVE 3 MPH. SHUT VEHICLE OFF AND RESTART AND ITS

OK. DIAGNOSTICS: SELF TEST ALL CMDTCS PASS. PCM PASS. NO

DTCS. PARTS REPLACED:: NONE TECH QUESTION: I SUSPECT PROBLEM

WITH THROTTLE BODY BUT IT IS VERY STRANGE TO HAVE WARNING LAMP AND
SERIOUS DRIVEABILITY ISSUE WITH NO CODES. THIS IS THE 2ND TIME I HAVE
SCANNED THIS VEHICLE WITH NO FAULTS INDICATED. WHAT IS THE

MEASURED MECHANICAL FUEL PRESSURE? WHAT IS THE EXHAUST
BACKPRESSURE?

04/15/2011 09:36AM JORDAN DODDS MSS - FCSD - TECH SVC HOTLINE
HEATHER, A WRENCH LIGHT MAY ILLUMINATE WITHOUT STORING A DTC PROVIDED
THE FAULT HAS NOT REQOCCURRED DURING TWO CONSECUTIVE DRIVE CYCLES
(TYPICALLY OLDER VEHICLES) OR THE FAULT HAS NOT OCCURRED LONG ENOUGH.
ADDITIONALLY, A WRENCH LIGHT MAY BE CAUSED BY MAFV, TPV, ETC (ELECTRONIC
THROTTLE CONTROL),CKP AND VEHICLE SPEED (ESM/EGR WHEN

APPLICABLE). PLEASE MONITOR THE ABOVE PIDS FOR ANY CONCERNS. REMOVE
AND INSPECT THE AIR FILTER TO VERIFY A CLEAN OEM FILTER IS INSTALLED.
INSPECT THE MAF FOR ANY CONTAMINATION THAT MAY BE PRESENT ON THE HOT
WIRE ELEMENT THUS INDUCING THIS CONCERN. IF OK, PLEASE VERIFY THAT
ETC_ACT AND ETC_DSD VALUES MIRROR ONE ANOTHER. HOWEVER, A VARIANCE
WITHIN 3 DEGREES IS ALLOWABLE. THE PCM WILL NOT SET A FAULT UNTIL A
DIFFERENCE OF 6 DEGREES OR GREATER HAS BEEN IDENTIFIED. IF THE VALUE
EXCEEDS THE SPECIFIED RANGE, REPLACE THE ETB AND RETEST. THERE ARE

NO COMMON TRENDS PERTAINING TO THIS CONDITION TO INFORM YOU OF.
07/02/2011 11:05AM

SYMPTOM 6 14 5 93 CHANGED TO 5 54 2 02 BY C5012093

R N T L Jrapon
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RUDIN, HERZOG, WARD & DONOVAN, P.C.

ATTORNEYS AT LAW
VILLAGE SHOPPES AT COBBS CORNER

SUTTE 598
95 WASHINGTON STREET
P.O.BOX 179
CANTON, MASSACHUSETTS 02021-0179

RVING L. RUDIN (1909-1992) (7817BIB-4646
SRAEL §. HERZOX (1948-1995) TELEFAX (781) 8282908
TIMOTHY J. WARD EMAIL JDONOVANG RHWDPC.COM PARALEGAL & SUPPQRT STAFF
JOSEPH P. DONOVAN, JR.

ANITA SLATRICX

ANDREA MILEWSK

February 10, 2012
VIA FACSIMILE (866) 646-0515 1

Ms. Eileen M. Pawelek

Office of the General Counsel
Ford Motor Company

World Headquarters

One Amencan Road, Suile 405-E5
Dearborn, Michigan 48126

RE: Massachusetts Lemon Law/ Final chair Attempt

My Clien:: (. I - o< M [

Dear Ms Pawelek :
No. Please......

My client has lost faith in Ford & this vehicle. If he is unable to convince an arbitrator that
this car should be exchanged, he will be trading it in for another brand shortly thereafter, suffering an
additional monetary loss. He does not want to interact with Ford or its dealers/agents hereafter. He
has lost all faith in your company with this experience. .

It’s unfortunate since he assisted his son in purchasing a similar Fusion several months before
his purchase of the lemon. Interestingly, he subscribes to Consumer Reports online and that was one
of the reasons for he and his son purchasing a Fusion. He has been asked to participate in a
Consumer Reports Online Vehicle Survey where he will have a first opportunity to vent, before the
arbitration.

Unless Ford is willing to offer “substantial” monetary compensation, we will pursue
arbitration in this case. Ford, to date, has left us with no altemative as lack of good will, customer

satisfaction, and saving a penny are sharply displayed here.

Thank you.
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Very truly yours
RUDIN, G, WARD & DONQVAN, P.C. "

JPD/mbs

CcCl
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RUDIN, HERZOG, WARD & DONOVAN, P.C,

ATTORNEYS AT LAW
VILLAGE SHOPPES AT COBBS CORNER
SUITE 598

95 WASHINGTON STREET
P.O.BOX 179
CANTON, MASSACHUSETTS 020210179 )

TRVING L. RUDIN (1909-1992) (781 BT84646
SRAEL J, HERZOG (1948-1995) TELEFAX (781) 828-3908
TIMOTHY . WARD EMAIL JDONOYAN@G RHWDPC.COM PARALEGAL & SUPPORT STAFF
JOSEPH P. DONOVAN, JR.

ANITA SLATNICK

ANDREA MILEWSK!

February 9, 2012

VIA FACSIMILE (866) 646-0515 & FIRST CLASS MAIL

Ms. Eileen M, Pawelek

Office of the General Counsel
Ford Motor Company

World Headquarters

One American Road, Suite 405-ES
Dearborn, Michigan 48126

RE: Massachusetts Lemon Law/ Final Repair Attempt

My Client: [ . I ¥ - o -, M A
Dear Ms Pawelek :

[ am in receipt of your correspondence dated and faxed to me on February 6, 2012.

Please be advised that your settlement offer on behalf of Ford in this boilerplate response to
my Demand is unacceptable to my client.

Our position is previously set out in my correspondence dated January 24, 2012, Further, we
most certainly dispute your assertion about the safety and reliability of this vehicle. We will soon be
sharing information regarding experience with this vehicle on the internet (Ford
Owners Club/Talk Sessions, etc) and Facebook and I believe that Car Fax & Experian are going to
document issues about this particular car, which will, unfortunately, further affect it’s resale value.
Who wants to buy a lemon that Ford Trained Technicians couldn’t repair for over a month?
Certainly, not your average savy consumer.

Moreover, please be informed that we would never waive any of our rights under
Massachusetts or Federal Law, manufacturers warranty, etc, for future additional problems for Ford’s

parsimonious offer of $ 1,000.00.
\

Therefore, at this time, if your company is unwilling to exchange the vehicle for an identical
vehicle, my client will accept § 12,000.00 as compensation for his claim. However, he is not
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waiving any future rights against your company in the event that this lemon continues to have serious
safety and other defects relating to its reliability..

If either of the above proposals is acceptable to you, then I will draft a settlement agreement.

Otherwise, we will be filing for arbitration in this matter and allow an outside party to
determine the value of the damages herein and such further and appropriate relief as to this matter.

Please advise me who will be representing you at arbitration and [ will forward a copy of
our documents to that firm.

Thank you.

Very truly yours, yj

JPD/mbs
- M — /
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RUDIN, HERZOG, WARD & DONOVAN, P.C.

ATTORNEYS AT LAW
VILLAGE SHOPPES AT COBBS CORNER
SUITE 598
95 WASHINGTON STREET
P.O.BOX 179
CANTON, MASSACHUSETTS 02021-0179

IRVING L, RUDIN (1909 - 1952) (781) 828-4646 PARALEGALs & SUPPORT STAFF
ISRAEL J, HERZOG (1948-1995) TELEFAX (781) 828.3908
TIMOTHY J. WARD EMAIL JDONOYAN@RHWDPC.COM
JOSEPH P. DONOVAN, JR. WWW RHWDPC.COM ANDREA MILEWSK!
ANITA SLATNICK

DATE: 02/09/12

FAX COMMUNICATIONS

~

TO: Ms. Eileen M. Pawelek Fax No.: (866) 646-0515

FROM: Attorney Joseph P. Donovan, Jr.

RE: (SN . Ford Motor Company \
COMMENTS: See accompanying pages.

PAGES TO FOLLOW: - 2 -
If you do not receive the correct number of pages, please call as soon as possible. Thank you.
wHB»HBHHH CONFIDENTIALITY NOTICE (- di« (i«

The document(s) accompanying this FAX transmission contain(s) information from the Law Firm of
RUDIN, HERZOG, WARD & DONOVAN, P.C. which is confidential and privileged. The
information is intended to be for the use of the named recipient. If you are not the intended recipient,
be aware that any disclosure, copying, distribution, or use of the contents of this FAX information is
prohibited. I[F YOU HAVE RECEIVED THIS FAX BY ERROR, PLEASE NOTIFY US
IMMEDIATELY SO THAT WE MAY RETRIEVE THE ORIGINAL DOCUMENTS. THANK
YOU FOR YOUR ATTENTION AND COOPERATION.

4
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RUDIN, HERZOG, WARD & DONOVAN, P.C.

ATTORNEYS AT LAW
VILLAGE SHOPPES AT CORBS CORNER
SUITE 558
9§35 WASHINGTON STREKY

R.0. BOX 179 RECEIVED JAN 2 72012

CANTON, MASSACITUSETTS 02021-0179 !
L oo o

TRVING L, RUDIN (1908-1992) {TR1YBZR4846
SRAEL }. HERZOG (1948.1955) TELEFAX (781) 828-3%08 3& .
TIMOTHY J. WARD EMAIL IDONOVAN@ RHWDPC .COM FARALEGAL & SUPPORT STAFF
JOSEPH P. DONOVAN, JR. I
ANTTA SLATNICK
ANDREA MILEWSKI

January 24, 2012
VIA CERTIFIED & REGULAR FIRST CLASS MAIL

Ford Motor Company
Consumer Affairs
B.O.Box 1270
Melbourne, FL 32902

RE: Massachusetts Lemon Law/ Final Repair Attempt

My Clieot: (. AN, 7o . MA S

Dear Madam/Sir:
This office has been retained to represent the above-referenced who
purchased a 2012 Ford Fusion, Vehicle Identification Number 3FAHPOJG6C , from Jack

Madden Ford, 825 Providence Highway, Norwood, MA on or about December 17, 2011 (see
enclosed Motor Vehicle Purchase Contract). My client took delivery of this vehicle on December
20, 2011.

Tt is my position that the vehiclc purchascd by my client is a “lemon” under the Massachusetts
Lemon Law (specifically Massachusetts General Laws: ¢, 90 Sec TN1/2). Accordingly, please be
advised that we are making a written demand for relief under the Lemon Law as well as pursuant to
the Massachusetts Consumer Protection Act (Massachusetts General Laws, c. 93A, Sec 9).

In summary, my client has been without the use of his vehicle since December 27, 2011.

Please be further advised of the unhappy history of this Ford motor vehicle since the date of
purchase as set out herein: :

1) 12/20/11---J I (bercafter referred to as “client” took delivery of the vehicle
from Jack Maddcn Ford,

2.} 12/21/11-----Clicnt finds that upon start-up of the vchicle, the wrench light comes on the
dash, and the vehicle will not aceelerate. Client reviewed the manual which recommends that if the
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problem persists, to contact the dealer. In the next two days, the problem occurred on four (4) more
occasions.

3.) 12/23/11-----Client went to the service department of Jack Madden Ford and spoke to
service advisor, Matt Zuschlag. Mr. Zuschlag was informed of what had been happening. It was
agreed that the client would return the vehicle to Jack Madden Ford on Tuesday, December 27, 2011,
after the Christmas holiday. Client was advised to see Mr, Zushlap upon returning, Client asked
whether the trouble codes would be stored in the onboard computer until that date and he informed
client that they would nol necessarily be stored.

4.) 12/23 - 12/26/11—The same issuc as listed above occurred 4 additional times over the
Christmas holidays.

5) 12/27/11------My client returned with his car to Jack Madden Ford and lefi it at the
dealership. It has been at the Dealership since that date. My clicnt was subsequently informed that
the dealership was unable Lo duplicate the problems on either the 27", 28% | or 26th.

6.) 12/29/11-e-- On this date, my client again spoke with Mait Zuschlag at approximately
1:30 P.M. He was informed that the scrvice department had been unable to duplicate the issue since
the day that it had been dropped off. My client then went to Jack Madden Ford topick up the vehiclc.
When he (my client) retrieved the key and started the car, the wrench warning light again came on
immediately. My clicnt then left the vehicle running and went to get the service adviser who
returned with a mechanic, A laptop was plugged in to determine what was happening. Apparcnatly
the mechanic got several readouts and informed my client that it was necessary for the dealer to keep
the vehicle and that wiring had to be checked. My client was required to leave his new car at Jack
Madden Ford. ;

7.y 12/30/11-----At approximatcly 03:30 PM, my clienl went to the Jack Madden Ford to
inquire on the status of his vehicle and when it was being retumned to him. He was informed that the
“wrench™ warning, and the same symptoms of “no acceleration” persisted. He was informed that an
accelerator pedal was being ordered but that it would not arrive until afier the new year commenced,
most likely on or about January 3, 2012. Hc was further informed that if the problem persisted, the
dealer would change the computer.

8.) 01/03/12------Client called the dealership and was informed that the part had not yet
arrived. Client picked up a loaner vehicle,

9.) 01/05/12--=--- Client went to Jack Madden Ford at approximately 11:30 AM and spoke
with Al Brown, the Service Manager. He was informed that the part had arrived that day and he was
going to have 1t installed, road tested, and, if all went well, my client would be able to pick the car
latcr in the day. No onc called my clicnt with a status so he later relurned to the dealer to check on
the matter. He spoke with his salesman, Joe Lovely, who informed my client that he (Mr. Lovely)
would check into the status of the matter and call him on Friday morning, January 6, 2012.

10.) 01/06/12--—Client received a telephone call from Matt Zuschlag from Jack Madden.
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He informed my client that the “throttle body™ had been replaced. He was also advised that the
vehicle had been tested and it seemed to be fine. My client then returned the loaner vehicle and went
to the service department at Jack Madden to pick up his vehicle. When he started the car, once again
the troublesome wrench warning appeared with the same problem. He was told by the service
manager, Mr. Brown, to leave the car, not to worry, and that (hey would probably have to go ina
different direction. When my client asked Mr. Brown what he meant by *going in another
direction,” he was informed that the car might need to be replaced. My clicnt once again obtained a
“loaner” vehicle.

11.) 01/09/12----On this date my client spoke with his salesman, Joe Lovely, in the
morning. He was informed that Jack Madden Ford had decided to put in a PCM-Powertrain Control
Module----the car’s “brain™ as il was described to my client. He was further advised that if that
didn’t resolve the outstanding defects, he thought that they would probably replace the car. Mr,
Lovely said that he had spoken to General Manager Steve Carter about the situation and outstanding
issues. My client informed Mr. Lovely that he had seen a very similar car on the Jack Madden
inventory list that would work for him as a replacement. A further conversation by phone on this
date with Service Manager Al Brown resulted in client being informed that an independent vendor
made the part, that it would take about 2 days to obtain it, and then (he dealership wanted to drive it
“for awhile” before returning the car to my client.

12.) 01/12/12----Client received telephone call from Matt Zushlag from Jack Madden
Ford informing client that the part was in and would be installed on the 13®. He was further
informed that car would be tested and that client would receive a call with results.

13.) 01/16/12—Client again returned to the dealership und was informed that the
“PCM?” did not solve the problem., Salesman Lovely said that he would speak with General
Manager Carter about replacing the car. Client was told to call Mr. Lovely, the salcsman around
6:00 PM. He called and received a return car from the salesman that he thought that the car had
finally been successfully repaired and would call with news in the morning.

14.) 01/17/12----Client made calls to Jack Madden Fordand was informed that there
would be a recommendation to replace the car, that it had not been repaired.

15.) 01/18/12—Client called Jack Madden Ford and was advised that there was
nothing new to report.

16.) 01/19/12 - 01/23/12—Chent has called and gonc numerous times to the Jack.
Madden Ford dealership. He is still without the car that he brought to Juck Madden Ford on
12727111,

Accordingly, this situation and these remaining defects substantially impair the use,
market value or safety of my client’s vehicle. We are hereby allowing you one {inal repair
opportunity (the vehicle has been in the custody of Jack Madden Ford since December 27, 2011) .
If these repairs are not completed within seven business days of receipt of this letter, my client is
cntitled to a replacement vehicle acecptable to him or a refund catculated in accordance with the
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Lemon Law.

Failure to comply with the Lemon Law is a violation of Massachuselts General T.aws,
¢. 93A, and you may be subject to double or treble damages as well as attorney’s fees and court costs
il this matter is taken to court.

We look forward to your prompt response,

Very truly yougs, _
I WARDE /:E P.C.

JPD/mbs

enclosure

ce:

Jack Madden, President

Steve Carter, General Manager
Al Brown, Service Manager
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PURCHASE CONTRACT ; 825 PHOVIDENGE HIGHWAY USE ONLY |
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JACK MADDEN

gioo2

ooz JACK MAIiDEN@

* INVOICE+

Route 1, Norwood MA "On the Automile”

DUPLICATE 1
PAGE 2

[781) 762-4200

SERVICE'STATUS HOTLINE
(781) 762-4200 Ext. 300

SERVICE ADVISOR '922‘7 MATT ZUSCHLAG

f‘TECH,Tng HOURS

REMEMBER !!

QUESTION # 1 #%+.
: ‘QUESTION # 7 *#%

¢

SVIN UCENSE CMILEAGEINAQUT . 17 TAG
_3FARROIg6CH Ff 166/172 ___IT605
PROMJSEE T, RATE . PAYMENT -} INV.DATR.". -
4
_17:00_29DECLI 96.00| casHE  !| 30DECL1
T i | OPTIONS: — STK:133950 DLR:09130 ENG:3.0_Liter
A TRN : AUTO . . s
11 |14:04 30DECLL -’ ;

LIST |  NET TOTAL

i THANK YOU FOR THIS CHANCE TO BE OF SERVICE
S WE HOPE THAT YOU WERE "COMPLETELY SATISFIED"
Co AND THAT YOU COULD "DEFINITELY{RECOMMEND" Us
5
i IF YOU RECEIVE A SURVEY FROM FORD MIR CO.
"COMPLETELY {SATISFIED"
"DEFINITELY |RECOMMEND"

* ok
¥ ek

et

DISPOSAL OF
HAZARDAOUS WASTE
Thc Stata of Masaschusefts
requires that alt hazardous wasta
{Ofl, Solvents, Ami-Freeze, etc)
must ba Oisposed of by a
licenged  contractor in &n

Compare Semce

If our
service

comes first.
in normal

anvironmentally  safc  manner.
‘| Any charpes for disposat of
hazerdous woste rofiects  our

conformity. o atats  law In
sidition ¥ our concatn for the
presarvation of the envirenmant.

CUSTOMER COPY .

|t DESCRIFTG B OFALS ooy
LABOR AMOUNT ; 0.00
PARTS AMOUNT? ! Q.00
GAS; OIL, LUBE | i 0.00
SUBLET AMOUNT ; 0.00
SHOP MATHWR ; z G.00
TOTAL CHARGES i 0.00
DISCOUNTS | : 0.00
BALES TAX .00
PLEASE PAY
THIS AMOUNT

PE13-003.4 001423LC



01,3012 MON 10:06 FAX 7817697014

CUSTOMER #: 4502486

JACK MADDEN

365281

__@oo2

JACK MADDEN e==

*INVOICE*

Route 1, Norwood, MA "On the Automile”

DUPLICATE 4
PAGE 1

(781} 762-4200
SERVICE STATUS HOTLINE
{781} 762-4200 Ext, 300

SERVICE ADVISOR:

9227 MATT ZUSCHLAG

FORD FUSTON
EDATE CWRARREERPS:

_3F

POJGECR
-

17:00 D6JAN12

96 .00

CASH

27JAN12

| OPTIONS:
TRN:AUTO

26 H-
15:55_27JAN12

07:12 03JANI2

STK:133950 .DLR:09130 ENG:3.0 _Liter

ILINE OPCODE TECH TYPE ROURS LIST NET TOTAL
A CUSTOMER STATES VEHICLE WILL NOT ACCELERATE ON OCCASION, WRENCH LIGHT
WILL COME ON
CAUSE: IDS TESTED CODES P0123,P0222. PINTESTED FOUND NOTHING WRONG NO - e
HARD FAULTS AT 3 TIMES FINALLY GOT CONDITION TO LAST LONG
ENOUGH TO FIND RE
12650D EEC SYSTEM DIAGNOSIS - (QUICK TEST) - L
9393 MULLANEY THOMAS LICH: 5/9393
WP94 0.20 w/c)
2967 MAXWELL,SAMUEL LICH: 2967
WP%4 0.00 (N/Q)
(N/C)
(N/C)
(N/C)
N/
(N/C)
(N/C)
M"‘L s
EXTRA TIME TO RE?EA’EME‘,., .
9393 MULLANEY THOMAS LICH
: WPS4 0.10 (N/C)
12650080 PID RECORDER/MONITOR TEST - L
9393 MULLANEY THOMAS LICH: 5/9393
: WPS4 0.10 s (N/L).
12650D81 PID RECORDER/MONITOR TEST WITH ROAD TEST
- L
9393 MULLANEY THOMAS LIC#: 5/9383
: WP94 0.50 (N/C)
9926A THROTTLE BODY - AIR INTAKE - REPLACE
{9E926) - L
9393 MULLANEY THOMAS LICH: 5/9393
i * ISPOSAL OF
...Com pare Service HAzikz%us v?nsr& “TABoR fﬁ?ﬁqﬁ

We guarantee our service work for 12 months or
12,000 miles; whichever comes first. If our
repair ‘or replacement fails in normal service
within that period, we’'ll fix it free of charge.
Parts and Labor,

The Swte of Massachuseris
requires that all hazardous waste
(Qil, Solvants, Ami-Freeze, otc.)
must be dispesed of by a
licensed contrecter  In an
environmentally ssfe  manner,
Any ¢horges for disposal of
hagardous wasta reflects oor

ALL PARTS ARE NEW EXCEPT AS NOTED

canformity to state law In
agdition to our concern 9r the
presarvation of the cnvironmant.

PARTS AMOUNT

GAS, OIL. LUBE

SUBLET AMOUNT

SHOP MAT/HWR

TOTAL CHARGES

DISCOUNTS

SALES TAX

PLEASE PAY
THIS AMOUNT

"OUR GOAL IS YOUR COMPLETE SATISFACTION.

CUSTOMER COPY

PE13-003.4 001424LC


http:M~~~r~[:QrJ.Tf

01730712 MON 10:06 FAX 78176987914 JACK MADDEN doos

CUSTOMER #: 4502486 365291 JACK MADDEN@

*INVOICE*

Route 1, Norwood, MA "On the Automile”
{781) 762-4200

DUPLICATE 4

WALPOLE, MA PAGE 2 SERVICE STATUS HOTLINE

CONT : _ (781) 762-4200 Ext. 300

CELL SERVICE ADVISOR: 9227 MATT ZUSCHIAG
oA KEAVIGHIEL \f GENGE: FAGE TN/ LET

12 | FORD FUSION T605
o PRORY AE ] VOAHY EXF AOIISED : ‘ A Vo GATE. ~
17DECll DD 17 00 D6JAN12 96.00] CASH 27JAN12
T 0z OPENED, BEAD. ;] OPTIONS: STK:133950 DLR 09130 ENG:3.0 Liter
’ TRN: AUTO

07:12 O03JAN1Z2 |15:55 27JAN12
LINE OPCOLDE TECH TYPE HOURS . LIST NET TOTAL

WPo4 0.70 (N/C)

1265006 POWERTRAIN CONTROL MOLDULE (PCM) - REPLACE
{12A65¢/128565) - L
9393 MULLANEY THOMAS LICH: 5/93%3 :
: WP94 0.70 (N/C)

M M TIME
9393 MULLANEY THOMAS LICH#: 5/9393 Q
; WPS4 37.20 ' ' (N/C)

10654C BATTERY - TEST, CHARGE, AND RE-TEST
(10653/10654/10655) - L
9393 MULLANEY THOMAS*TICY 939
: WP94 5
10654C1 . BATTERY e ; -
9393 M M D93 ‘ =

FC: DLO 427 it
PART#: 9L8Z™
COUNT:
CLATM TYPE:
AUTH CODE:
9293

PARTS : 0.00 LABOR: - TOTAL, LINE As 0.00

,..,172 IDS TESTED CODES P0123,PO0 OUND NOTHING WRONG NO

!"" HARD FAULTS AT 3 TIMES FINALLY GOT CONDITION TO LAST LONG ENOUGH TO

.+ FIND RESISTANCE IN TP 2 A LITTLE BELOW SPEC REPLACED THROTTLE BODY ROAD

., ., TESTED OK IDS TESTED OK CUST TOOK CAR AND IT SCREWED UP AGAIN RE

. . PIN-TESTED ALL WIRING ,THROTTLE BODY AND ACCEL PEDAL ALL OK INSTALLED

, NEW PCM PROGRAMMED AND ROAD TESTDED 20 MILES SEEMS OK SERVICE WRITER TO

. .DRIVE SOME MORE.. REPLACED ENGINE WIRE HARNESS. TESTED, STILL GETTING

. RF INTERFERENCE, SPOKE WITH FACTORY, SHIELDED HARNESS FOR NEW STYLE

, OXYGEN SENSOR AND TESTED, PROBLEM IS NOT HAPPENING, REPLACED BATTERY.

’
, MULTIPLE ROAD TESTS OVER THE COURSE (QF A CCUPLE OF DAYS. NO FURTHER
s  PROBLEMS

Rk ke h ek kR AR AN AT AT A AT AR Ak ek ok kA kA h okt &

L
D R

P . DISPOSAL OF L DESERIPTID!
...Compare Service HAZARDOUS WASTE LABDR AMOUNT
. The Stote of Massachusatis
We guarantee our service WOl"k fDl‘ 12 months or requires that all hazardous wasts ;::TSQItM&UBNT o
12,000 miles, whichever. comes first. If our|(Cl. Selvems, AntiFraezs, etc.) el - -

. "o “* |must be dispused ot by a| SUBLET AMOUNT
repair or replacement fails in normal service|icensed conmactor in 80 [ SROP MATITWE

e . ¢ " v . enviesnmentally  safs  mann, TOTAL
within that period, we'll fix it free of charge. | ey B e o |_TOTAL CHARGES

Parts and Labor, hazardous waste reflects our | BISGOUNTS
" contormity 1o atate law in] SBALES TAX
ALL PARTS ARE NEW EXCEPT AS NOTED addition 10 our cancem for the | p| EASE PAY

praservation of thy environment. | TH1S AMOUNT

OUR GOAL IS YOUR COMPLETE SATISFACTION.

CUSTOMER COCPY

PE13-003.4 001425LC



01730/12 MON 10:07 FAX 7817697914

CUSTOMER #: 4502486

WALPQDE MA

SERVICE ADVISOR:

JACK MADDEN doo4

ses291  JAGK MADDEN ez

*INVOICE* Route 1, Norwood, MA “0On the Automiis”
{781} 762-4200
DUPLICATE 4
PAGE 3 SERVICE STATUS HOTLINE

{781) 762-4200 Ext, 300

9227 MATT ZUSCHLAC'
CENSE. ] CINEGRIT

|_3FAPosceCR i)

7:00 06JAN12 96.00] CASH 27JAN12
o7 OPTIONS:  STK:133950 DLR:09130 ENG;3.0_Liter -
. TEN: AUTO
07:12 03JAN12 [15:55 27JANi2
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
B PERFORM REPORT CARD INSPECTION N/C
99P PERFORM REPORT CARD INSPECTION N/C
9393 MULLANEY THOMAS LICH: 5/9393
: CF0.00
2967 MAXWELL, SAMUEL LICH#: 2967
CF 0.00
0.00 0.00 0.00
GBATT BATERY TESTED AND TESTS OK
9393 MULLANEY THOMAS LIC#: 5/9393
CF 0.00 0.00 0.00

GTIRE TIRES INSPECTED‘AND 0K
THO

0.00
0.00
0.00
(N/C)
2967 MAXWELL, SAMUBL LICH#: 2967
WLO  0.00 (N/C)
0.00 N/C
FC: AS%2 42 PARTH#: COUNT:
CLAIM TYPE:
AUTH CODE:
PARTS - 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

Rk kTR A bk kR Md T Ak kb hhhkdhdddRdhdkhhhhk e ddwix

...Compare Service ,
We guarantee our service work for 12 months or
12,000 rniles,  whichever comes first. If our
repair or replacement fails in normal service
within that period, we’ll fix it free of charge.
Parts and Labor.

ALL PARTS ARE NEW EXCEPT AS NOTED

DISPOSAL OF EST

HAZARDOLS WASTE LABOR AMOUNT
The State of Massachueetts
reguired (hat alf hazardous waste PARTS AMOUNT
(i, Solvants, Antl-Freezs, otc.) GAS, o, LUB,E__L,
must be dispozed of by al SUBLET AMOUNT
licenged contractar. In snl SHOP MAT/HWR
snvironmentally  safe  manner, I " TOTAL CHARGES
Any charges for disposal of
hazardous wasts reflectes our DISCOUNTS
conformity to  stste law in] SALES TAX
addition to gur ¢oncarn far the PLEASE PAY
preservation of the envirenment. | THIS AMOUNT

OUR GO GOALTS YOUR COMPLETE SATISFACTION.

CUSTOMER COPY

PE13-003.4 001426LC



01/30/12 MON 10:08 FAX 7817697914

CUSTOMER #: 4502486

WALPOLE, MA
HOME : :

JACK MADDEN 005

36521 JACK MADDEN«z»

*INVOICE*

Route 1, Norwood, MA "On the Automile

{781) 762-4200
DUPLICATE 4
PAGE 4 SERVICE STATUS HOTLINE

{781} 762-4200 Ext. 300
9227 MATT ZUSCHLAG

SERVICE ADVISOR
MILEAGEIN/ QU

| FORD FUSION

TE] WARR. EXF.

BVETFEI

7:00 06JAN1Z2 96.00| CASH 27JAN12

07:12 03JANL12 [15:55 27JAN12

STK:133950 DLR:09130 ENG:3.0_ Liter

LINE OPCODE TECH TYPE HOURS

LIST NET  TOTAL
THANK YOU FOR THIS CHANCE TO BE OF SERVICE
WE HOPE THAT YOU WERE "COMPLETELY SATISFIED"
AND THAT YOU COULD "DEFINITELY RECOMMEND" US
REMEMBER !!
IF YOU RECEIVE A SURVEY FROM FORD MTR CO.
QUESTION # 1 *** "COMPLETELY SATISFIED" **»*
QUESTION # 7 *%* “DEFINITELY RECQMMEND" **X*

b

...Compare Service

DISPOSAL OF : X QT
HAZARDOUS WASTE LABOR AMQUNT 0.00
The State of Massachusetts

We guarantee our service work for 12 months or| equires thar all hazardous waste | 2P TS AMOUNT 8.00
12,000 miles,  whichever comes first, I our|(Oi Solvents. AntiFrecze, etc.) 8as, dli, LUBE . 0.00
. : N . . must be diepussd of by 3] SUBLET AMOUNT 0.00
repair or replacement fails in normal service|iconsed comeactor I an [ SHOF ATWR 0.00

within that period. we’ll fix i environmentally  safe  manner. T TATAT CHARGES .
p . it free of charge. | ooy fsoosal of 0.00

Parts and Labor.

hazardous wasta refloets  pur DISCOUNTS

ALL PARTS ARE NEW EXCEPT AS NOTED addition ta our concemn for the PLEASE PAY

conformity t¢  state law in| SALES TAX

prescrvation of the eavirenment. | THIS AMOUNT

OUR GOAL'IS YOUR COMPLETE SATISFACTION.

CHIATOMER (OPY

PE13-003.4 001427LC



01530/12 MON 10:08 FAX 7817897914 JACK MADDEN

ooy

JACK MADDEN FORD

825 PROVIDENCE HWY.
NORWOOD, MA 02062
PH. 781-828-5981

FX. 781-828-8979

e

FAX COVER SHEET

TO: —’j’/‘}/{/‘;//zj’

ATT:

FROM:

RE:

NO OF PAGES INCLUDING COVER: 5

COMMENTS:

PE13-003.4 001428LC
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Case No. ° /3’6('3%

AOC-105 Doc. Code: Cl
Rev. 1-07 03/19/2013 02:13 pm |
Page 1 of 1 Ver. 1.02 Court [/] circuit | ] District
Commonwealith of Kentucky ’,tt
Court of Justice www.courts.ky.gov County  Campbell
CR 4.02; CR Official Form 1 ) - CIVIL SUMMONS :
PLAINTIFF
DAWN PARSONS
c/o KROHN & MOSS -~
10 NORTH DEARBORN STREET, 3RD FLOOR N _
S i et oINS A St s : - Al e A BYIFHETRTTIIY,  o e o
CHICAGO © Minois 60602 .
VS,

, DEFENDANT
FORD MOTOR COMPANY . ,

c/lo CT CORPORATION SYSTEM

306 WEST MAIN STREET, SUITE 512 ‘

FRANKFORT Kentucky 40601

Service of Process Agent for Defendant:
FORD MOTOR COMPANY

c/o CT CORPORATION SYSTEM
306 WEST MAIN STREET, SUITE 512
FRANKFORT ‘ Kentucky 40601

THE COMMONWEALTH OF KENTUCKY
.TO.THE ABOVE-NAMED DEFENDANT(S): = . -

You are hereby notified a legal action has been filed against you in this Court demanding relief as shown on
the document delivered to you with this Summons. Unless a written defense is made by you or by an attorney on
your behalf within 20 days following the day this paper is delivered to you, judgment by defauit may be taken against you
for the relief demanded in the attached Complaint. B

The name(s) and address{es) of the party or parties demanding relief against you are shown on the document

delivered to you with this Summons. TAUNYA NOLAN JACK, CLERK
Date: -2 ’02'( , 2 0 / > Clerk

By: W-«B‘C ,
/

Proof of Service
This Summons was served by delivening a true copy and the Complaint (or other initiating document) to:

“this day of v 2

Served by:
Title

PE13-003.4 001430LC



Case No. /3"0/"3‘7(9
Cout ] Circuit [ | District

County  Campven  4f~

AOC-105 Doc. Code: Cl
Rev. 1-07 03/19/2013 02:13 pm
Page 1 of 1 Ver. 1.02
Commonwealth of Kentucky

Court of Justice www.courts.ky.gov
CR 4.02; CR Official Form 1 ~ ' CiviL. SUMMONS

PLAINTIFF

DAWN PARSONS
cloKROHN & MOSS :
10 NORTH DEARBORN STREET, 3RD FLOOR - . et e

I o

CRICAGO - Mincis 60602

VS.
V DEFENDANT
FORD MOTOR COMPANY o

¢/o CT CORPORATION SYSTEM
306 WEST MAIN STREET, SUITE 512
FRANKFORT Kentucky 40601

Service of Process Agent for Defendant:
FORD MOTOR COMPANY

¢c/o CT CORPORATION SYSTEM
306 WEST MAIN STREET, SUITE 512
FRANKFORT Kentucky 40601

. THE COMMONWEALTH OF KENTUCKY.
TO THE ABOVE-NAMED DEFENDANT(S): -

You are hereby notified a legal action has been filed against you in this Court demanding relief as shown on
the document delivered to you with this Summons. Unless a written defense is made by you or by an attorney on
your behalf within 20 days following the day this paper is delivered to you, judgment by default may be taken against you
for the relief demanded in the attached Complaint.

The name(s) and address(es) of the party or parties demanding relief against you are shown on the document

delivered to you with this Summons.
- TAUNYA NOLAN JACK, CLERK
Date: 3-25 20/3 Clerk
By: TR — e

Proof of Service
This Summons was served by delivering a true copy and the Compilaint (or other initiating document) to:

this day of 2

Served by:

Title

PE13-003.4 001431LC



ED )
Fgﬁli—ﬂ EAMILY/DIST RICT

- COMMONWEALTH OF KENTUCKY = |chWPBELL o a
CAMPBELL CIRCUIT COURT MAR 25 208
CIVIL DIVISIONTI]

NO. _ |3-C-3fo

"DAWN PARSONS , _ , Plaintiff -
Vst . | | , JURY DEMAND  ~~ T B
- FORD MOTQRGOMPANY, :. .. C Defendant. i

‘The undersigned demands 2 jury trial.

k4 /? /
Ax ‘. Av"“ﬂ ~ - .

Elic Kaczander

" KROHN & MOSS, LTD. .
Attorney for Plintiffs.
10 North Dearborn Street, 3™ Floor
Chicago, Illinois 60602
(312) 578-9428

PE13-003.4 001432LC



A

-

: FILED
CAMPBELL CIRCUIT/FAMILY/DISTRICT

* COMMONWEALTH OF KENTUCKY MAR 25 2013
"~ CAMPBELL CIRCUIT COURT | TAUNYA NOLANJACK CLERK
CIVIL DIVISION BYrmgﬂ‘
No. /3 -Ct-3%0
DAWN PARSONS | : Plaintiff
Vs, COMPLAINT-
FORD MOTOR COMPANY | Defendant

Serve: C/T Corporation Syétem
306 W. Main St Suite 512
Frankfort, KY 40601

N(E;;V COMES the Plaintiff, DAWN PARSONS, by and through her attorneys, KROHN
& MOSS, LTD., and for her Complaint against Defendant, FORD MOTOR COMPANY, glleges,
and afﬁm‘iati\@y states as follows:

. PARTIES |

1. Plaintiff, DAWN PARSONS (“Plainti%ﬁ), is an individual who was at all times
1'elevan't hereto residing in tlvle State of Kenmcky; County of Campbell. |

2. ) Defendant, FORD MOTOR COMPANY '(“]\/Ianufacturer")., is a foreign
corporation authorized to do business in the State of Kentucky, County of Campbél], and 1is
engaged in the manufacture, sale, and/or distribution of motor vehicles and related equipment
and services. Manufacturer is also in the business of marketing, supplying and selling written
warranties to the public at large through a system of authorized dealerships, )including Mike
Castrucci Ford-Lincoln Mercury of Alexandria, Inc. (“Seller”). Manufacturer does business in

all counties of the State of Kentucky including Campbell County.

PE13-003.4 001433LC



JURISDICTION AND VENUE

3. The Court has jurisdiction pursuant to KRS §454. 210(2) and the matter in
~ controversy exceeds, exclusive of interests and costs, the minimum jurisdictional rgéuiremems, -
fo;’ the Court.

4. \f;enue is proper in Campbell Circuit Court, pulsuant to KRS §454 210(4) because

thu cause of action or some part thereof arose in Campbell County, Kentucky

BACKGROUND

5. -On or about July 15, 2012, Plamtiff purchased from’f::Seller-‘a 2011 Ford Fusion
(“Fusion™), manufactured b? Manufacturer, Vehicle Identification No. 3FAHP{)GA6BR177S28,
for valuable consideration (See copv of Plaintiff’s Used Vehicle Buyel s Order, attached hereto
as } <hibit “A7). | |

6. The price of the Fusion totaled $16,100.00.

7. Plaintiff avers that as 2 resalt of the ineffeciive repair aftempts made by

. ,Manu‘fac_mrg;j,‘ through its_authorized dealership network, the Fusion ‘cannot be .ptiiized for .
p(hérso.héi; family '-a'nd ho-.u‘s;e]:;g:sld- me 'as.intcfﬁded bychlaint'iff at 't'zlie .ii:n'].;: of iac:cl-tlis.iti(})‘ﬁ. o

8. In consideraiién for ti;te purcl;ase Qf.ljhé Fusioﬁ, Manufacturer issued and supplied
to Plaintiff the remainder of its written warranty which included three (3) year or thirty-six.
thousand (36,000} mile bumper to bumper coverage, as well as other warranties fully outlined in
the Manufacturer’s New Car warranty booklet (Plaintiff is attempting to locate her warranty

booklet, however, said document is equally available to Manufacturer)._ -

9. On or about July 15, 2012, Plaintiff took possession of the Fusion and shortly
thereafter experienced the defects listed below:

10. The defects described below violate Manufacturer’s warranty issued to Plaintiff.

PE13-003.4 001434LC


http:16,100.00

11.  Plaintiff delivered the Fusion to Manufacturer, through its authorized dealership
network, on numerous occasions.
12.  Plaintiff avers that the Fusion has been subject to repair On NUMErous occasions

for the same defects and that the defects remam uncorrected.

.. ... 13, Plaintiff brought the Fusion to Seller, and/or an authorized service dealer of
: 'Manuviacmycr, for the following defects, which include but are not limited to: .

a. Defective engine as evidenced by the intermittent illumination of the check
engine light and wrench light and difficulty accelerating; '

b. Defective brakes as evidenced by brake pedal going all the way to the tloor
without vehicle stopping,. popping noise when. braking and vibrations upon
brake application; and

c. Any additional complaints made by Plaintiff, whether or not contained on any
authorized dealer repair orders.

14, Plaintiff provided Manufacturer, through its authorized dealership network,

sufficient opportunities to repair the Fusion.

13, After a reasonable nuniber of attempts to cure the detects in Plaintiff’s Fusion,

‘Magufafﬁﬁcr' ’wa?umblé' and/or . failed TtG TepaiT the deféctsas provided™ in Mannfacturer’s— ===
warranty.
16.  Plaintiff justifiably lost confidence in the Fusion’s safety and réliabifity.
17. Plaintiff could not have reasonably discovered said defects prior to Plaintiff’s
acceptance of the Fusion.
18. As a result of the defects, Plamntiff revoked her acceptance of the Fusion in
writing.
19. At the time of revocation, the Fusion was in substantially the same condition as at

delivery except for damage caused by its own defects and ordinary wear and tear.

B
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20.  Manufacturer refused Plaintiff’s demand for revocation and has refused to provide

Plaintiff with the remedies to which Plaintiff is entitled upon revocation.

21.  The Fusion remains in a defective and unmerchantable condition, and continues to

exhibit the above mentioned defects.

22.  Plaintiff has been and will continue to be financially damaged due to

Manufacturer’s failure to comply withthe provisions of its written warranty and its failure to
‘provide‘Plaintiff with a merchantable Fusion. -
COUNT 1

BREACH OF WRITTEN WARRANTY
PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT

MANUFACTURER
23.  Plaintiff re-alleges and incorporates by reference as though fully set forth herein,
paragraphs 1-22 of the Cemplaint.
24. Plaintiff is a purchaser of a consumer product who received.the Fusien during the

duration of a written warranty geriod applicable te the Fusion and who is entitled by the terms of

o P

ﬂl& WHTIEn warranty 10 f;nforce against Mémfacturek* the obligations of sai;:l Afanantv
25, Manufacturer is a person engaged in the bu>siness of making a consumer product
directly available to Plaintiff.

26. VV Seller is an authorized dealership/agent of Manufacturer designated to perform
repairs on vehicles under Manufacturer’s written warranty.

27.  The Magnuson-Moss Warranty Act, Chapter 15 U.S.C.A., Section 2301, et. seq.
(“Warranty Act”) is applicable to Plaintiff’'s Complaint in that the Fusion was manufactured, sold

and purchased after July 4, 1975, and costs in excess of ten dollars ($10.00).

28. Plaintiff’s purchase of the Fusion was accompanied by a written warranty for any

defects in material or workmanship, compmsmg an undeﬂakmg 1n wrmng in connecnon with t the

B>
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purchase of the Fusion to repair or replace defective parts, or take other remedial action free of
charge to Plaintiff with respect to the Fusion in the event that the Fusion failed to meet the
specifications set forth in Manufacturer’s warranty. .. . . .

29. Manufacturer’s warranty was the basis of the bargain of the contract between

- Plaintiff ahd Manufacturer for the sale of ﬂle*FUSiOI'i to. P}aip;iff: :

30. Said purchase of Plaintiff’s Fusion was induced by, and Plaintiff relied upon,”
‘Manufacturer’s written warranty.

31.  Plaintiff has met all of her obligations and preconditions as provided in the
Manufacturer's written warranty.

32. As a direct and proximate result éf Manufacturer's failure to comply with it§~ -
written warranty, Plaintiff has suffered damages and, in accordance with 15 U.S.C. §2310(d)(1),
Plaintiff is entitled to bring suit for such damages and other legal and equitable relief.

33, Plaintiff avers that upen successfully prevailing upov the Magnuson-Moss

~Warranty Act claim_herein,_all attorneys’ fees are recoverable and are demanded against

Manufacturer.

WHEREFORE, Plaintiff prays for judgnient against Manufacturer as follows:

a.. Revocation of acceptance of the vehicle in accordance with
15 U.S.C. §2310(d) and KRS §355.2-608;
b. Return of all monies paid, diminution in value of the

vehicle, and incurred and/or needed costs of repair, and
all incidental and consequential damages incurred; '

c. All reasonable attorneys’ fees, witness fees and all court
costs and other fees incurred; and

d. Such other and further relief that the Court deems just and
appropriate. .

L - mEe el L e an
:

PE13-003.4 001437LC



‘ COUNT 11
‘ BREACH OF IMPLIED WARRANTY
PURSUAN T TO THE MAGNUSON-MOSS WARRANTY ACT
MANUFACT URER

o]

34. P]a1nt1ff re- alleges and mcorporates by reference as though fully set forth herein,

paragraphs l 2£2 of the Lomplamt

3_5. - The Fusmn purchased by Plaintiff was subject to an implied wananty of'

me1chantab1hty as deﬁned in 15 U.S.C. §2301(7) running from Manufacturer to Plaintiff.

36.7 Manufactulel isa SupphC‘l of consumer goods as a person engaged in the business
of making a consumer product directly and/or ihdirect]y available to Plaintiff.

37. Manufacturer is prohibited from disclaiming or modifying any implied warranty
when making a written warranty to the consumer or when Manufacturer has entered into a
contract in writing within ninety {90) days of a purchase to perform services relating to the

maintenance or repair of a motor vehicie.

e oo St M S T

380 Pursuant to 15 U.S.C. §2308, Plaintiff's. Fusion was inipliedly warranted to be

substantially free of defects in both material and workmanship, and thereby fit for the ordinary

purpose for which the-Fusion was intended....—  ._._
39, The Fusion was warranted to pass without objection in the trade under the

contract description, and was required to conform to the descriptions of the Fusion contained in

-

the contracts and labels.

Lo

40. The above described defects in the Fusion render the Fusion unmercﬁénmpie, and

thereby not fit for the ordinary purpose for which the Fusion was intended and as repfesented by-

A

Manufacturer.

PE13-003.4 001438LC



41. Asa fesult of the breach of implied warranty by Manufacturer, Plaintiff is without

the reasonable value of the Fusion.

42. . As a resul‘t iﬂf-ﬁhef;.,.h{??}?h;Qf V,;i_;“{:_p‘lied‘__warrgnty by Manufacmrcr? Plaintiff has

suffered and continugs to suffer various damages.

WHEREFORE, Plaintiff prays fox judgment against Manufacturer as follows

Plaintiff hereby requests a trial by jury of all issues of fact in this case and hérewith

tenders the jury fee.

d.

b.

Revocatl(}n of acceptance of thé vehicle in accordance with

15 US.C. §2310(d) and KRS §355.2-608;

Return of all monies paid, diminution in value of the
vehicle, and incurred and/or needed costs of repair. and
all incidental and consequential damages incurred;

All reasonable attorneys’ fees, witness fees and all coult
costs and other fees incurred; and

Such other and further relief that the Court deems just and
appropriate. ‘

JURY DEMAND

-

\Respectfuliy Submitted.
DAWN PARSONS

o [

Enc Kaczander

Attorney for Plaintiff

KROHN & MOSS, LTD.

10 North Dearborn St., 3 Floor
Chicago, lllinois 60602

(312) 578-9428
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L e
Mike Castruccl BLINCOLN | beep
} oreriyyiss  VEHICLE nEar B
7Li i CUry”z neat 4
Ford/Lincoln Merenry of Alexandria Mei Y% BUYER'S
PH 859 4483 8400 Fax B59 448 2400 - 74D0 Alexandria Pike, Alexandria KY 41001 ORDER
" 1PURGHASER SALESPERSON
DADY 11 PARSONG JERENY € HUFEnan
ADORESS: ToHt AnD MEADOVS #2 °MFa7/15/2012
O Ten LanD HTS STATE y P s1m78 N1
SHEMEDY KGAE & 10 PUCHASE FIDM IAIKE CASTRUCC! FORD LIHLOUN MENCURY OF ZLEXANDRIA it unoen e vemas MOMERIL oo o BUSPH _ o o
. ARD CONDITIO IS SPELIFIED DN THE FRONT AND BACK OF THIS GADER OME JADTOR VEMICLE AS HEREIN DESCIHIBED Vet & o T e (R B R S W
MODEL ) STOCRY
FUSTon 2541
MILEAGE 55 4
- ; LA
Mike Tostrucel Fard Uncoln Meccury of Alexondria represents: To “the best of our knowledgo” the odomeler
of this vehicle is corert except as may be otherwisz oled an the seperstely provided ~cdomeler
statement” and the company has na knowledye ol any acts by previcus owners 10 the contrary
: 1E YOMA e
SELLING PRICE  § 2T LY
5
g
. i s
AL s :
< -
LSn TR0 /
[ 5 c U
= ArCECCrDTEC
CERT OF TITLE TAERAD TITLE FRELIER . OUYT-OF-STATE TRADE 1t AlLlohLiUHic s s
I [ i - BN
: 0} R ot O N I KENTUCKY SALESTAX 5 b
T SN DAY LIC PLA 0T ARY , R \ L o
Eff"SEJM“SJB HE \,dLCPiAT;:‘m = oL rlifLE! NOTARY FEE mcumw?m, EE <= Coumy.Title Fees License Plates S 8 .<;
IR e A £ RS i s T 1935 .43
[ = = TOTAL {Cash Delivery F"C%, on $ '
Tt :
: TRAD 1 !NFDBWIAT!ON i DEPOSIT HO S "
Credit Life Insurance § i
l;gﬁq‘ghe nt & Health Insurance  § A
USED CA? ALLOWARCE § A
BALANCE C¥/ED A
o TRADEUNEQUITY 5 .
P —— inczutives/Rebates e SR S— F—
CoDNo S e o
S - 5 . — Rsints s
YT 6000 7L TOTAL DOWN PAYMENT & bl
' o . : TITET 0
v Uf‘r; TarT P BALANCETG FINANCE 5 i
PAY OFF AMOURTS 72 261w .
’ Q;//d&(? - e e
RS Y Lo e PINA WARRANTY DISCLAIMER
: DEALER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES OF ANY KIND OR
SALE STOCK § 3 /d’fz/f/%ﬂ iﬁ’/&/ . | CHARACTER: E/THER EXPRESSED OR IMPLIED INCLUDING IMPLIED WARRANTIES OF
bt ! L4 i y MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE] concerring the molar vehicio
cos STOCK 4 /4M7 /,l ta be deliverad to buyer and buyer acknowiedges and accepts such disclaimer 1t is furthar agrecd.
,’7. S e i haveever. that peither the dealer nor the manulacturer will Be Hable for feilure to 2lioct delivery
AECOND. CST 1365 e M‘”/&% 7“ JURYWAIVER:THE UNDERSIGNED SUYER DOES WAIVE THE RIGHT TO ATRIAL BY JURY
. . 575 L CONCERNING ANY AND ALL MATTERS ARISING OUT OF OR IN ANY WAY ASSOCIATED WITH
OVAL, ALLOW 5 ¢ QZ’//v a7+ THE PURCHASE OR FINANCE OF THE MOTDR VEHICLE DESCRIBED ABOVE
TRADE-! STOCKH 1350 Ly % in casa the motor vehicle covered by this Order is a used motor vehicle. no worrzsty or rapre-
BN e { 19;'}577 &2 santation is made by e Dealer 25 10 extent such molor vehicle hos been 4305 regardlass ol the
milezge shown on the speedometer or odometer of ssid used molae & vehicls,
////\/ i THE FRONT AND THE BACK OF THIS ORDER COMPRISE THE ENTIHE AGREEMENT
E.S.RACC. /’} pa) 23i5 P i~ | PERTAINING-TO THIS PURCHASE AND NO OTHER AGREEMENT OF ANY KIND. VEREBAL
ACCT B 9/ /JM // Z A 0 W;};’/ (% 4 | UNDERSTANDING OB PROMISE WHATSOEVER WILL BE RECOGNIZED
&,{ & c S oo This Order is nni vakis unless accepied in writing by an Officer of the Desler and approved by a
TAX 2351 éj/}/ g (’ ) - | tesponsible finonce sompany #s 10 any balance to be financed.
2 e . | HAVE READ THE PRINTED MATTER ONTHE FRONT AND THE BACK OF THIS ORDER AND
DOC. FEES 9301 _-/3‘9_2; /,(f{? AGREE TO IT AS PART OF THIS ORDER. THE SAME AS If IT WERE FRINTED ABOVE fAY
PAY OFF CUST 2210 - | SIGNATURE }represent that | am atleast 18 years of age. Thershy acknowledge teteipt of a copy of this
. Qrder ond auihorize MIKE CASTRUCC) FORD LINCOLN MERCURY of ALEXANDRIA. INC 1o initiate 2
T credit check through the Crodit Buresu.
e RES.CR 500 //o:'f /7/ . OPTIONAL DED WARRANTY WAS FULLY EXPLAINED AND
- - ACCEPTED finitial) REJECTED nitial) _______
CUST# 1250 /‘)/5:/?: 427 |+ rvahout Initial of RefatedKistge i
LAM. ACC 700 100 7 |1 Have RECEIVED ALCHIPY OF ALL JOCUMENTS | HAVE susmzn AT THE TIME OF SIGNING.
R - AEAD, UNDERSTO D AGREE] a7 /157310
: i Bujer's SignataTe £ 1 3 21/ — *
— S ;
- _ESP ’@(‘J /:;; "é) / é/.j ——§ Accepted Mike Castrucei Ford Lincatn Mescury of Al
s, e Vsl [ FFg70] -
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Jarm 29 2013 4. 09P¥  Celd Spring Branch 959 44‘.’ 1467 No. 1329 P 3
) ADDITIOMAL TERMS AND CONDITIONS

Tha Ordar on the 1evirsa side heraof is subjest to the following 1erms and condiions wilich have been mutually agreed upon:

1. Ssid motor vehicle, accessories and exiras shall be defivered op the date specified or as £oor therepher az practicable subject to delays on sccount
of fires, strikes, rlot, war, shutdowna at the fgctory, Dealer’s Inability to procura delivery from the factory, or to othar casualties or circumstances
beyond Dealer's conirol, time or delivery in any svent Lo be deemsd extended correspondingly.

2. if1ha usad vehicle traded in by the Buyer is nol delivered to the Daaler al the lime this Order is signad, or, if at the tima of such delivary, the sald
vehicle anti/or ils tires grequipment is nol In the same condition 88 when appralsed, then it is agresd that such used vehicle shall be re-sppraized
by the Desler a3 of the ime of such defivery, and the trade-in altowance for such usad vehicls shall be the amount of such re-appraisal. Tha trade-in

~ sifowanca shown In this Order is the amount thet tha Dealer agress (o allow providing the purchaser accepls delivery and completes the deal at
the time agreed upon in accordance with the gtipulated terms., : R R - ' :

3. ffthe Contract balence {peyoff) an the used vehicie trade-in should ba more then tha amount indicalad on this Ordes, the Buyar agrees to pay the

Dealer such axcass in cash immediately upon demsnd, or at his option, the Daaler may canesl this Order. Should the amount of such peyeff be lass
than Indlcated on the Order, such difference shall be applied to tha Buyer's condilionat sale contract, i any, and otherwige psid to the Buyer In cash,

4. The Buyer warranis thet all taxes of every kind levied against the used vebicle trada-in have baan fully pald. Should any governmantal agency lavy
" -or.¢lalm a tax len or demand on or.against such used vehicle, the Daaler may, at hls option, pay the samp and the Buyer agrans te pay the smount - —
thareof immediately upon demand. If the used vehicle traded-in ia registered or licensad In any placa other than In the State_of this &alé, the Buyer )
agrees to immadiatsly secure registration for such vehlele and to pay any and all EXpONsOs of registration faan incldantal thereto. Should the Daaler
e3sume of be put to any sxpenses in connactlon which such registration, the Buyer will pay the Desler the amount thereof on demand,

B. This Ordar Is not assignable or transfarable without the written consent of an Officar of the Dealer. No change In the terms and conditions of this
Order after axacution by Lhe Buyer can ba made without the written gonsent of an Officer of the Dealer, :

6. The Buyer hereby guarantess that all statements made Dy him and sat forth in this Order and in the referance statement congerning cradit Informa-
tlon algned at the time of signing this Order ars trus and correct, and that the Dealsr may accepl them a3 belng true representations of axlsting facts,

7. ¥f the Buyer falls to parform all the terms and conditions of this Order, the Dealer, at ity optlon, may terminate this agrasmant, ar may exerclea any
right or remady given him by law in additlon @ alt rights and remedies apeciflod herein, end all such rights and remadies shail be cumulative and
may be exercised a1 tha Daaler’s election.

8. The Buysr agress 1o accept vehicle and tres, and equipmant, subject to usage and wesr resuliing fror the necsssity of diiving over tand to tha polnt
of delivery.

8. Tha Buyer, before or Bt the tima of dalivery of the mator vehicls covered by thia Order, will execute such ather farms of agreamant or documents zs
may be neceseary o cany oul the 1erms and ennditions of tha Qrdar,

0. This Order shall bs construed and Interpreied undsr laws of the State of Ohlo,

T ian eliovwance on 3 used vehisle is ivolyed in this purchaes, it is aoraad that In the suent ths vsad vehdcle is deliversd 1o the Dazler and thiz Crdsr
is thergefter cencelted the Dealer will ratusm the used vehich: to the Buyar upon receipt of payment for the Desler's reasunable cherges for storage
and for sny repsirs ado by the Dseler while in thsir possession. I the uaed vahlicie has besn sold by tha Desler before said cancefiallon, the
Doater agrses (0 pay the Buyer Iha pracezds of such sile lees w a2l ieve of Bftesn prrozmt (15%) snd less 2y expensa incorrsd by the
Dealer in staring, sonditioning and advariising ihz 35id vabicls foc cals, H the Buyvers used vabicle is not delivered 1o the Dealsr ontil tha Beyer
receives the within ardered vahicla, 1t is agraed thit the vsed vahicts will be subjact 1o re-appralsal and that tha Daaler’s appraleal & the time of
delivery s to be sllowance for the Buyer's ussd vehiclo,

12, W1y expressty agreed that the purchazer acqulres no right, Gl 6r INterest ip of 10 the PropErty WHICK NG AGTEES 10 PUTCTALE TIor e b T T T e e messimnsammmost
proparty I3 delivared 1o him and either tha full purchass priee if paid In cash or a zatisfectory deferred payment egraemant Is execuled by the partlee
terelo, the terms of which shalt theresiter ha zentiolling, . .

13, The Buyer hareby agress that he has verillad the description of tha ravtor vehiris 1o his own satisfaction, and that it 15 the motor vehisle he desliras
ta purchase, regardiess of the extent to which such motor vshicle has been used ar regardiaes of whether the descriptian contained in this Order Is
correet or nol THERE 1S NO WARRANTY OF REPRESENTATION AS TO THE CORRECTNESS OF THE DESCRIPTION USED INCLUDING MODEL
YEAR, MaLE, EQUISMENT OR OFTIONS OF THE VEHICLE EEING FURCRASED. 4 )

14 VERBAL FROMISES BY SALESMEN ARE NOT VALID. amy FROMISES OR UNDERSTAMDINGS NOT HEREIM SFECIFED [N
HRITIMG AM0 APFRCYED BY AN OFFICER GF THE DEALER ARE HEREBY EXPREZSLY WAIVED EYTHE DEALES.

THE BUYER AGREES TO CEUVER THE TRIGINAL 3ILL OF SALE AMD THE TITLE TO AMY USED RMIOTOR VEHICLE TAADED HEREIN ALONG WITH
THE DELIVERY OF SUCH MOTOA VEMICLE, AMG THE BUYER WARRANTS SUCH USED MOTOR VEMICLE TO BE HIS PROPERTY, FREE AND
CLEAR OF all UENS AMD SMCUMBRAMCES, EXCEFT a5-OTHEAWISE MOTED HEREIM. BUYER ALSO GUARANTEES THE MODEL YEAR IS AS
STATED ONTHE SIGHED PURLHASER DRDER,

16, IMNTHE CASE OF ATRADE i, THE MILEAGE SHOWING ON 1Y OLD CAR'S ODOMETER 1S TRUE AND ACTUAL,

-
A

17 0F MY TRAGE 5 VERICLE 15 A 1530 OR MEWER MINDEL, | REPAZSENT TO MIRE CASTRUCC FORD UMCOLP MERCURY OF ALEXANDRIA, INC.
THATTHE EXHAUST €21S810M SYSTEM Ma8 MNOT BEEM REMOVED OR ALTERED IN ANY MAMMES,
By & OMER A VWANCE

IT 15 UNDERSTOCD AND AGSEED THaT WHEM AFPROPRIATE, THE SELLING PRICE OF THE VEHICLE | AM PURCHASING MAY BE INCREASEQ
ABOYE THE ACYERTISED PAICE, THE SALES PERSCMN'S GUGTED PRICE, THE MAMUFACTURER'S SUGGESTED RETAIL FRICE, ETC., AND THE
ENACT AMOUNT GF INCREASE HAS 3EEN ADDED YO tY TRADE 1M VEHICLE AS & "TRADE 1M OVERALLOWANMNCE* £OR THE PURPOSE OF REDUCING
B MEGATIVE ECUNTY. ’

READ. UNDERSTOOD AND AGREED:

2
/¥ -
Buyer's Signature M/{éﬁ 4, SRR ) )
e 7 4

W ALEXIZOU VIPEVARD FRINT & OCL TN BLE-58L D
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Last Handling
Date/
Issue Status
21312013
OPEN
21512013
OPEN
111222012

CLOSED

ISSUE LIST

Name/ Vin/ Model Year and
Reason Desc Case No. Vehicle Line
3FAHPOGAGBRIJ 2011 FUSION
DRP-VEHICLE REPURCHASE REQUEST 1349930313
3FAHPOGAGBRJ2011 FUSION

1349930313
3FAHPOGASBRJI20 11 FUSION

ROADSIDE ASSISTANCE REQUEST-
WARRANTY COVERED 1814933202

CUDL-ONLINE CUSTOMER MAINTENANCE

Ford Confidential

Issue
Type
06

01

01
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All Action Details for Issue

VIN: 3FAHPOGAGB Year: 2011 Model: FUSION  Case: 1349930313
Name Owner Status: Subsequent WSD: 2011-04-0

Symptom Desc: HES/STUMBLE ACCELERATION ALL ENGINE TEMP Primary Phone:

Reason Desc: DRP-VEHICLE REPURCHASE REQUEST Secondary Phone:

Issue Type: 06 BBB AUTO LINE/DACO Issue Status: OPEN

Action: OPEN - CABBB CASE ELIGIBLE
Dealer: 07463 MIKE CASTRUCCI FORD LINCOLN OF ALEXANDRIA, IN  Origin Desc: BETTER BUSINESS BUREAU

Odometer: 31882 M| Comm Type: INBOUND FAX-OTHER

Analyst Name: COSTELLO, MATT Analyst: M-COSTE3

Action Date: 01/31/2013 Action Time: 09.47.37 437 Action Data: No
Comments OPEN NEW CASE

Action: BBB-NEW CASE ELIGIBLE
Dealer: 07463 MIKE CASTRUCC FORD LINCOLN OF ALEXANDRIA, Origin Desc: CONSUMER AFFAIRS-DISPUTE
IN RESOLUTION PROGRAM

Odometer: 31882 MI Comm Type: INBOUND

EMAIL-OTHER
Analyst Name: TORRES-SPIVEY .
(PSPIVEY1),PAMELA Analyst: PSPIVEY1
Action Date: 02/13/2013 Action Time: 09.44.34.562 Action Data: No

Comments OPENED NEW BBB CASE ON 2/5/2013. BBB OPEN DATE 2/1/2013.FAXED DEALER REQUEST AND SENT
TFOAMS REQUEST

Action: DEALER PAPERWORK REC'D IN CONSUMER AFFAIRS

Dealer: 07463 MIKE CASTRUCCI FORD LINCOLN OF ALEXANDRIA, Origin Desc: CONSUMER AFFAIRS-DISPUTE
N RESOLUTION PROGRAM

Odometer: 31882 M! Comm Type: INBOUND

MAIL-OTHER
Analyst Name: TORRES-SPIVEY .
(PSPIVEY1),PAMELA Analyst: PSPIVEY1
Action Date: 02/13/2013 Action Time: 09.46.04.100 Action Data: Yes

Comments RECEIVED DEALER REPORT FROM MIKE CASTRUCCI FORD. REPORT RECEIVED 2/8/2013,

Data Element Name Data Value

DATE PAPERWORK REC'D 02-08-2013

Ford Confidential
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All Action Details for Issue

Print
VIN: 3FAHPOGASB Year: 2011 Model: FUSION Case: 1349930313
Name: ﬂ Owner Status: Subsequent WSD: 201 1-04-(ii

Symptom Desc: Primary Phone

Reason Desc: CUDL-ONLINE CUSTOMER MAINTENANCE Secondary Phone:

Issue Type: 01 INQUIRY Issue Status: OPEN

Action: CUDL - REASSIGN VEHICLE

Dealer: Origin Desc: SYSTEMS TEAM
Odometer: Comm Type: OTHER

Analyst Name: COSTELLO, MATT Analyst: M-COSTE3

Action Date: 01/31/2013 Action Time: 089.43.13.784 Action Data: No

Comments NO COMMENTS AVAILABLE

Action: CUDL - REASSIGN VEHICLE

Dealer: Origin Desc: SYSTEMS TEAM
Odometer: Comm Type: OTHER

Analyst Name: COSTELLO, MATT Analyst: M-COSTE3

Action Date: 01/31/2013 Action Time: 13.56.07.047 Action Data: No

Comments NO COMMENTS AVAILABLE

Action: BBB-NEW CASE ELIGIBLE
Dealer: Origin Desc: CONSUMER AFFAIRS-DISPUTE
’ RESOLUTION PROGRAM

Odometer: 31882 Mi Comm Type: QUTBOUND

EMAIL-OTHER
Analyst Name: TORRES-SPIVEY .
(PSPIVEY1),PAMELA Analyst: PSPIVEY1
Action Date: 02/05/2013 Action Time: 10.15.41.836  Action Data: No

Comments OPENED NEW BBB CASE ASSIGNMENT. BBB FILE OPENED 2/1/2013

Ford Confidential
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All Action Details for Issue

Print

VIN: 3FAHPOGABB Year: 2011 Model: FUSION Case: 1814933202
Name: Owner Status: Original WSD: 2011-04-01
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED Primary Phone:
Reason Desc: ROADSIDE ASSISTANCE REQUEST-WARRANTY COVERED Secondary Phoile:

Issue Type: 01 INQUIRY Issue Status: CLOSED

Action: ROADSIDE ASSISTANCE-TOW-WHEEL LIFT

Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB
Odometer: 027044 M Comm Type: MAIL

Analyst Name: Analyst: SYSTEM

Action Date: 11/15/2012 Action Time: 22.38.11.681 Action Data: No

Comments REIMBURSMENT PAID

Action: ROADSIDE ASSISTANCE-TOW-WHEEL LIFT

Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB
Odometer: 028322 Mi Comm Type: MAIL
Analyst Name: Analyst: SYSTEM

Action Date: 11/22/2012 Action Time: 22.30.24.252 Action Data: No

Comments DISPATCH COMPLETE

Ford Confidential

PE13-003.4 001447LC



Server: AWS QA

Claims loaded through: 15-MAR-2013

Vehicle Information Report

GENERAL VEHICLE INFORMATION:

{Related Claims) (QLS Concerns)

VIN: 3FAHPOGASE R Vehicle Line WERS:
Model Year: 211 Vehicle Line AWS:
Vehicle Type: C Vehicle Line Global:
Inv. Dealer: * Drive Code:

Vehicle Status Code: 800 Body Cab Style:
Market Derived: F-FORD Version/Series:

C/DE - FUSION/MILAN/MKZ (ZEPHYR) [06-12]
DE - FUSION
DE - FUSION (LESS HY BRIDj (NA-HSAP)

C/A -2 WHL L/H FRONT DRIVE

C/FA - 4 DOOR SEDAN-4 LITE
C/QA - LOW VERSION - CAR

Engine:

Global Engine:
Engine Plant:
Transmission;
Global Trans:
Trans Plant:

(/8B - 2.51, DOHC PFI 170HP DURATEC HE
£0617 - DURATEC-HE GAS 14 (NON-GTD1} - CHI

ENG6 - CHIHUAHUA GAS

C/Ct - 6 SPD MAN TRANS MAZDA G6M
MIS526 - MT - MAZDA GSM/GEM - MAZDA

MT15 - WT MAZDA

BUILD INFORMATION:
Region Built: NA - NORTH AMERICA Assembly Plant: A3 - HERMOSILLO PLANT BUILD Vehicle Load Date: OL-NOV. 2010
Country Buift:  MEX - MEXICO Production Date: 28-0OCT-2010
SALE INFORMATION:
Region Sold: NA - NORTH AMERICA Arrival Date: 21-NOV-2010 Red Carpet Lease: i
Country Seld: USA - UNITED STATES Sale Date: O1-APR-2011 Fleet/Retail/Co. Lease: R
Vehicle Count Flag: Y Warranty Start Date: 0)-APR-201) Mudified Vehicle: *
Selling Dealer SUProv: OH Original WSD: O3-JAN-201! Warranty Status Ind: *
Selling Dealer [codej: KERRY FORD INC [ 147008 - *] Vehicle Export Flag: N
Yoc:
" 2 3 4 5 & v 8 3 o 1 2 3 4 5 ¢
POGERITTS28 A 2 07KXOO0Z CE § k¥ 5 3479021 4 UH oL A3FAHE 0 L 100A  A6IN
EOQC:
1 2 3 4 s 3 7 8 3 1 2 3 4 5
INSTALLED OPTION INFORMATION:
Air Conditioning: /B - MANUAL AR CONDITIONER Color{Trim): OSV - MEDIUM LT STONE Mavis Engine Serial #: 101010214202
Alternator Amp Rating: * Delivery Type: 0 Paint: PN3KQ - TUXEDO BLACK METALLIC
Audie Disk: Driveshaft Code: 4 Power Antenna: * - [N/A]
Axle Ratio: EGAPR - 4.388 FINAL DRIVE RATIO Front Seat: C/B « SEAT-INDIVIDUAL-L/B DRV/PASS Radio: PA - BINGLE CD/MP3 RADIO
Axle Type: * . [N/A] Fuel Type: AF - UNLEADED FUEL CAPABILITY Sound System: AA - LESS UPGRADED SOUND SYSTEM
Battery Amp Rating: * Fael Type Engine: G - Gas Tire Manufacturer: * . IN/A)
Brake Code: * L IN/A] GYW Class Code: H Tire Brand: XVIAR -
Bruke Code(Service): * . [NIA] Instrumentation: *. [N/A] Tire Size: DIJQT - P20S/60R16 H TIRE
Calibration Code: ADEZF40A Mirror{Driver Side): AD - DRIVER POWER MIRROR Traction Control: * L [WNA)
Color{Accent): ¥ N/AT Mirror(Psngr Side): AD - PASS POWER CONVEX MIRROR

TRACEABILITY INFORMATION
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Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit

GCQIS Report Analysis

Report Summary

Report 1 of 1
Query Name: REPORT RETRIEVAL

Report Detail Section : View Details - Attachments: 0
Report# : DBKEROO8 NHL Received: 02/11/2013
CCRG/EPRC: . Reviewed Status: Date:
Vehicle: 2011,FUSION ,S ,4 DOOR ,SEDAN ,3FAHPOGAGBR ] Bvild Date: 10/28/2010
Odometer : 33,023 M Engine: 2.5L DOHC Calibration: ADE2F40A
Transmission: 6SPD GeM Axle: 4.388 FDR A/C: YES
Dealer: USA 07463 Mike Castrucci Ford Lincoln of Phone#: ‘(;4%%) 448-
City: Alexandria State: Kentucky Country : USA
Originator: JOHNATHON ARNOLD
Symptom: 2 27 Q 68 AID/INFO,WNG IND/MESS/C,ENGINE IMAGE,STAYS ON
Status:
VFG: V29 CHECK ENGINE LIGHT
Additional
Symptom: WRENCH LIGHT ON
Fix: Causal Component :
Condition Code:

Hotliner: ASIMS38 Phone: 313 317-9367 Regn Cd: G3 Cincinnati

Engineering: Phone: TAR:

Dir Contact: JOHNATHON ARNOLD Phone: 000 000-0000 TitleCde: T
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KOEO:

KOEC: U0415:00

KOER:

Comments:

REPAIR

RECOMM

ESCLHD

02/11/2013 05:39PM AARON SIMS MSS - FCSD - TECH SVC HOTLINE

WEB FORM DATA - CONCERN: CUSTOMER STATES WRENCH LIGHT IS

ON. DIAGNOSTICS: KOEO AND KOER, CHECKED FOR TSBS AND SSM PARTS
REPLACED: NONE TECH QUESTION: I HAVE FOUND THIS CODE UNDER DTC

INDEX FOR PSCM AND ILL LOOKING FOR THE PIN POINT TEST FOR STEERING
WHEEL ROATION SENSOR IM HAVING HARD TIME FINDING THIS TEST AND MORE
INFORMATION WHY THIS CODE COULD HAVE SET. ANY OTHER INFORMATION ABOUT
THIS CONCERN ALSO GREATLY APPERCIATED.

02/11/2013 05:39PM AARON SIMS MSS - FCSD - TECH SVC HOTLINE
JOHNATHON, WE HAVE ESCALATED THIS CONCERN TO THE TECHNICAL SERVICE
HOTLINEAE™S ESCALATED HANDLING TEAM FOR ADDITIONAL REVIEW. A SERVICE
ENGINEER FROM THIS TEAM WILL CONTACT YOU BY PHONE OR THROUGH THIS
HOTLINE ASSISTANCE REQUEST WITHIN ONE (1) BUSINESS DAY TO PROVIDE
ADDITIONAL INFORMATION AND/OR RECOMMENDATIONS TO ASSIST IN THE
RESOLUTION OF THE CUSTOMERAE™S CONCERN. OUR TEAM AT THE HOTLINE WILL
CONTINUE TO WORK WITH YOU AND YOUR DEALERSHIP TO HELP GET THE CONCERN
RESOLVED AND THE VEHICLE BACK TO THE CUSTOMER IN A TIMELY MANNER. IF

WE HAVE EXHAUSTED ALL OF OUR RESOURCES AND ARE STILL UNABLE TO RESOLVE
THE CUSTOMERAE™S CONCERN THROUGH THESE ADDITIONAL STEPS, THE HOTLINE
WILL ALERT YOUR FIELD SERVICE ENGINEER BY OPENING A TECHNICAL
ASSISTANCE REQUEST. PLEASE BE PREPARED TO DISCUSS ALL DIAGNOSTICS
PERFORMED AND TEST RESULTS WITH THE TECHNICAL SERVICE HOTLINE SERVICE
ENGINEER IN MORE DETAIL. THANK YOU IN ADVANCE,

02/11/2013 05:39PM AARON SIMS MSS - FCSD - TECH SVC HOTLINE
CONSULTED: NICK LAMILZA, BRIAN CHAMBERLAIN NOTE TO EH: THIS CONCERN

IS BEING ESCALATED DUE TO AN OPEN CUDL REPORT INDICATING REAQUIRING OF
VEHICLE. FMC360 AND CUDL HAVE NO NOTES REGARDING WHAT THIS CONCERN IS
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RELATED TO. IT ALSO STATES BBB IN THE CUDL REPORT. THE REPORT WAS
OPENED 1/31/13.

REPAIR 02/12/2013 02:05PM DINO POULOS MSS - FCSD - TECH SVC HOTLINE
CALLED DEALER AND REQUESTED TO SPEAK JOHNATHON. JOHNATHON ADVISED THE
VEHICLE ARRIVED, LIGHTS WERE NOT ON, U0415:00:08 SET IN CONTINUOUS
MEMORY. THE DTC INDICATES THAT THE SAS IS MISSING INFORMATION FROM THE
ABS MODULE AND THERE ARE NO OTHER CODES SET. THIS IS THE FIRST TIME TO
THE DEALER FOR THIS CONCERN, HOWEVER THE CUSTOMER HAS OTHER VISITS FOR
OTHER CONCERNS. THE CONCERN OCCURS FOR THE CUSTOMER AT TIMES, THE
CUSTOMER HAD CONCERNS WITH INTERMITTENT CHECK ENGINE LIGHTS, NOTHING
RELATED TO THE BRAKES.

RECOMM 02/12/2013 02:05PM DINO POULOS MSS - FCSD - TECH SVC HOTLINE
JOHNATHON, SINCE THE CONCERN CANNOT BE VERIFIED, DRIVE THE VEHICLE
TO SEE IF THE CONCERN CAN BE INDUCED. IF THE CONCERN CANNOT BE
VERIFIED, SPEAK WITH THE CUSTOMER TO UNDERSTAND THE CONDITIONS IN
WHICH THE CONCERN OCCURS. NOTHING IS ADDED AFTERMARKET TO THE VEHICLE.
FOR ANY CUSTOMER RELATED CONCERNS, PLEASE HAVE THE CUSTOMER
CONTINUE TO WORK WITH THE CUSTOMER RELATIONSHIP CENTER AT
1-800-392-3673. IF THE CONCERN CAN BE VERIFIED OR ANY ADDITIONAL
INFORMATION IS OBTAINED DURING THE TEST DRIVE, UPDATE THE ONLINE FORM
WITH PROGRESS.

ADD-ON 02/12/2013 02:05PM DINO POULOS MSS - FCSD - TECH SVC HOTLINE

OPEN INFORMATIONAL TFOAM Download Options
Folder Number: = ELGOUSCROCITE File Report To A Folder
Requester: MVALLA 1-Apr-2013
Report Summary Ford Proprietary, Private Retention: None

Server: ECCWS686

PE13-003.4 001451LC



s BBB AUTO LINE
“ February 22, 2013

C/O ERIC KACZANDER ESQ

CHICAGO 1

Re: FRD1311933 [ll}vs Ford Motor Corporation 3FAHPOGAGER I

Dear [ C/O Eric Kaczander, Esq:

I would like to thank you for your interest in the BBB AUTO LINE program.
Unfortunately, despite our attempt to help you with your claim we have been
unable to gain your help to move your claim forward, After several attempts to
reach you via phone, I sent a letter requesting a call to enable me to help you.
Since I have not received a response from you, your case is closed.

If you have any questions, or if you decide to proceed at a later date, you may
contact me at 800.955.5100.

Sincerely,
Edith Newton at Extension 512

CC: Pamela Spivey

Council of Better Business Bureaus, Inc.

3033 wilson Boulevard, Suite 600 - Arlington, VA - 22201 « Phone 800.955.5100 - Fax: 703.247.9700
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s BBB AUTO LINE
~ February 11, 2013
—r

BBB

Re: FRD1311933 |Jllvs Ford Motor Corporation 3FAHPOGA68R-
Dear I C/© Eric Kaczander, Esq:

We have made two attempts to contact you by telephone to discuss your case,
We need to hear from you before we can proceed. Please call the BBB as soon as
possible at 800.955.5100.

The BBB AUTO LINE program operates in accordance with federal regulations that
require us to complete each case within 40 days. Your help is necessary in order
to move ahead. If we do not hear from you within seven days from the date on
this letter, we will have to close your case,

If your case is closed, and you later decide to pursue your case through the BBB
AUTO LINE program, a new case will be opened. If a new case is filed, we will
make a new eligibility determination based on the manufacturer Program
Summary guidelines in effect at that time.

We look forward to helping you in the resolution of your claim and await your
call.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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BBB AUTO LINE

February 1, 2013

MICHEL WATSON

FORD MOTOR COMPANY
P O BOX 6248
DEARBORN MI 48121

Re: FRD1311933 [l vs Ford Motor Corporation 3FAHPOGAGER [

Dear Madam/Sir:

The above named customer has requested a written arbitration hearing and a
claim has been opened.

Enclosed please find the following information:
*  Customer Claim Form {(CCF)
*  Any documentation submitted by the attorey
*  Agreement to Arbitrate (except in California);
*  Qath of Participant - Please complete this form and return it to us so that
it is received within fourteen days from the date of this letter.

As the arbitrator will not have the benefit of oral testimony, it is critical that you
submit a complete written position, including all arguments and documents that
support the decision you would like the arbitrator to make.

Your written position should address all relevant issues, including
answers to the following questions:

* How many times has the vehicle been subject to repair for each problem
alleged and how many days has the vehicle been out of service because of
these repairs?

* Do the alleged problems currently exist? What arguments and facts
support your conclusion?

*  What is the cause of each alleged problem? What arguments and facts
support your conclusion?

* Do the alleged problems substantially impair the use, value or safety of
the vehicle? What arguments and facts support your conclusion?

* Is the vehicle eligible for relief under the state lemon law? What
arguments and facts support your conclusion?

*  What relief that should be awarded? What arguments and facts support
your conclusion? Please be sure to include the purchase/lease price of the
vehicle, the amount of any reasonable use deduction and any
overallowance/negative equity/rebate amounts that should be taken if a
repurchase/replacement is awarded.

Council of Better Business Bureaus, Inc.

3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 . Phone 800.955.5100 - Fax: 703.247.9700
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Your written position must include all supporting documents (i.e., repair orders, technical
service bulletins, purchase contract or lease agreement) that you wish the arbitrator to
consider.

BBB AUTO LINE must receive your written position and supporting documents no later than
close of business fourteen davs from the date of this letter. On the following day, we will send
each written position to the other party for comments. Please reference the case number listed
above at the top of each document you submit. You must also complete and return the
enclosed Oath of Participant form. .

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, the BBB will provide you
with three days advance notice of the inspection date.

If you have any questions, please contact me at 800.334.2406, Please fax your position to 703.247.9700.

Please call me if you have any questions. Thank you for your cooperation in this matter.
Sincerely,

Edith Newton at Extension 512
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BBB AUTO LINE

February 1, 2013

CHICAGO IL

Re: FRD1311933 ] vs Ford Motor Corporation 3FAHPOGAGBR I

Dearll C/O Eric Kaczander, Esq:

We have received your documents and your claim has been opened. Please
review the enclosed brochure How BBB AUTO LINF Works. This booklet explains
the BBB AUTO LINE program and contains the rules that will be followed in
arbitration.

It wili help us to resolve your dispute if we have all of the available information
about your case. Please send us a copy of the following with your case number
referenced at the top:

X No further documentation is required at this time

Your signed Customer Claim Form

PLEASE NOTE: Your case will not be arbitrated unless we receive a
Customer Claim Form signed by the customer or signed by the attorney
and accompanied by proof of the customer’'s authorization of
representation. If we have not received this form within 10 days from
the date of this letter, this case will be closed.

Repair orders relating to your complaint

Your current registration

Your bill of sale (purchase contract)

Your lease agreement

Qther:

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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You can fax the documents to 703.247.9700 to expedite the process or mail
them to the address listed above.

Sincerely,

Edith Newton (Ext. 512)
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BBB AUTO LINE

AGREEMENT TO ARBITRATE

Date: (2/01/2013 Case Number: FRD1311933

Customer: (D

Business: Ford Motor Company
Mfr-Info: 6700 Ky 3FAHPOGAGER I

The decision of the arbitrator(s) will be in accordance with the BBB AUTQO LINE arbitration Rules and the
applicable manufacturer's Program Summary. All remedies will fall within the confines of the applicable
manufacturer's Program Summary unless additional remedies are noted below.

Model : Fusion
Year : 2011

All parties named above submit to arbitration the following:
* Engine

* Brakes

* Engine/electrical

* Electrical/transmission

The parties have come to agreement on the following:
N/A

Each party requests the arbitrator(s) render the following decision:

Consumer : Repurchase
Manufacturer : Denial

The manufacturer also agrees to extend authority to the arbitrator(s) to award the following:

Council of Better Business Bureaus, Inc.
3033Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 « Fax: 703.247.9700
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BBB AUTO LINE Case number: FRD1311933

Customer Claim Form Contact Date: 01/30/13
Start Date: 02/01/13

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

Titled owner: (NN
Mailing address: |

city: Chicago State: IL zip code: IR
Day phone; _ Evening phone; Cell phone:
rax: __ (I E-mail address: [ NG

SECTION 2: VEHICLE INFORMATION

Make: Ford Model: Fusion Year: 2011 Current mileage: 31882

Name(s) that appears on the vehicle title: ||| [ GGz

Selling dealer/city/state: SAME, , KY

Primary Servicing dealer/city/state: MIKE CASTRUCCI FORD LINCOLN OF,

Acquired as [Inew [Klused [[Jdemo []leased Is the vehicle in your possession? [Xyes [1no
Purchase/lease date: 07/15/12 Mileage at purchase/lease:

First repair attempt date: 08/02/12 First repair attempt mileage: 22097

How often is the vehicle used Number of vehicles owned Transmission type:

for business purposes (percentage): 0 % or leased by the business: [[] Automatic X Manual
Has the vehicle been in an accident/had body damage? [lyes X no Date of accident:

Description of damage:

SECTION 3: DESIRED QUTCOME (Describe what you want done to resolve your concern)
vehicle repurchase plus $2500 for inconvenience and 2500 for loss of use.

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER 3FAHPOGASER I

Lienholder/Leasing Company Phone Number

Account Number

Page 1
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SECTION 4: VEHICLE PROBLEMS (List primary problem first) Case Number: FRD1311933

Does the
# of problem
repair List the date, mileage, and days out of | exist
Problem Servicing dealer(s attempts | service for each repair attempt now?

Example:
4/23/06 3,500 miles 5 days
A/C won't cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day
Engine 1 yes
Brakes 4 yes
Engine/electrical 2 yes
Electrical/transmission 1 yes

Total days out of service for all problems:

Signature of Titled Owner(s) Date

Printed Name of Titled Owner(s)

1 am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
3033 Wilson Blvd., Suite 600
Arlington VA, 22201

Fax: gé)g%-347-9700
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BBB AUTO LINE

February 1, 2013
Re:W-C2 FRD1311933 ] vs Ford Motor Corporation
3FAHPOGAGBR I

KROHN & MOSS AL GA IL KY KS MN MO WI TX
10 N DEARBORN STREET 3RD FLOOR
CHICAGO 1IL 60602

Dear Eric Kaczander, Esq:

We have received your request for a written arbitration hearing on behalf of the
individual named above.

Enclosed piease find the foliowing information:

*  Program Summary - This document explains the types of claims that may
be arbitrated in the BBB AUTO LINE program and the remedies available.

*  Agreement to Arbitrate - The purpose of the Agreement to Arbitrate is to
outline the positions of both parties to the dispute. The Agreement is not
intended to explain your full position. Please read the Agreement carefully
to make sure it accurately reflects YOUR position. If you have any
questions about YOUR position, please call us immediately.

*  Customer Claim Form (CCF) - Information we have on file regarding your
complaint is recorded on the CCF. Please verify the accuracy of the
information and return the CCF to us with any necessary corrections or
additions.

*  How BBB AUTO LINE Works - This booklet explains the BBB AUTO LINE
program, and contains the rules that will be followed in arbitration.

*  Qath of Participant - Please complete this form and return it to us s0 that
it is received within fourteen days from the date of this letter.

The information you submitted meets the minimum requirements to enable us to
begin processing the claim. However, because the arbitrator will not have the
benefit of oral testimony, it is critical that you submit a complete written position,
including all arguments and documents that support the decision you would like
the arbitrator to make.

Your written position should address all relevant issues, including
answers to the following questions:

* How many times has the vehicle been subject to repair for each problem
you are alleging, and how many days has the vehicle been out of service
because of these repairs?

* Do the alleged problems currently exist? What arguments and facts
support your conclusion?

*  What is the cause of each alleged problem? What arguments and facts
support your conclusion?

* Do the alleged problems substantially impair the use, value or safety of
the vehicle? What arguments and facts support your conclusion?

Council of Better Business Bureaus, Inc.

3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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* Is the vehicle eligible for relief under the state lemon law? What arguments and facts
support your conclusion?

* What is the type and amount of relief that should be awarded? What arguments and facts
support your conclusion? Please be sure to include the purchase/lease price of the vehicle,
the amount of any reasonable use deduction that should be taken if a
repurchase/replacement is awarded, and a specific description of any other remedies that
you seek.

Your written position must include all supporting documents that you wish the arbitrator
to consider. Please send us a c/ear copy of the following documents that were not included with
your initial submission or were not legible when our office received them:

No further documentation is required at this time
Repair orders relating to the complaints(s)

The vehicle’s current registration

The purchase contract or lease agreement
Other:

If the arbitrator decides a repurchase or replacement is the appropriate remedy, the arbitrator will
need accurate information about the vehicle’s purchase price as well as any collateral costs,
incidental charges and other expenses that your client seeks. Please submit an itemization of
those fees, along with supporting information/documentation, so we may include these amounts in
the Agreement to Arbitrate to permit the arbitrator to appropriately evaluate your client’s request
for relief.

BBB AUTO LINE must receive your written position and supporting documents no later
than close of business fourteen days from the date of this letter. On the following day,
we will send each written position to the other party for comments. If we have not
received the requested information from you, the correspondence and documents you
have provided us thus far will serve as your written position. Please reference the case
number listed above at the top of each document you submit. You must also complete
and return the enclosed Oath of Participant form.

If an inspection/test drive is requested or required, per the BBB AUTO LINE ruies, we will provide
you with three days advance notice of the inspection date.

You may either mail your position to our office at 3033 Wilson Blvd., Suite 600, Arlington, Virginia
22201 or fax it to 703.247.9700. If you have any questions, please contact me at 800.955.5100.

Sincerely,

Edith Newton at Extension 512
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Fromy: TA:10.100.0.2:44898,6193301897 Page: 1/19 Date: 1/28/2013 6:26:35 PM

VIA FACSIMILE: 703-247-9700 January 29, 2013

(With Delivery Confirmation}

Council of Better Business Bureau, Inc.

Attn.: Maury Umanzor w [Zx 6 Q

4200 Wilson Boulevard

Suite 800 P

Adlington, VA 22203.1838 FHLD i3 433
RE I : Ford Motor Company ~— —

Please sendnoticests oniy, p]ease do not gend any paper form of notices as our office is paper]ess
Thank you for your cooperation in this matter to our request. '

Chris Hyatt

Krohn & Moss, Ltd

10 N. Dearborn St.

3rd Floor

Chicago, IL. 60602
{312) 578-9428 Ext 206
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From; TA:10.100.0.2:44998 6193301897 Page: 2/19 Drate: 1/29/2013 6:26:36 PM

Jan. 29 2013 4:09PM  Cold Srring Branch 859 441 1467 No. 1329 P 5
BEE AUTO LINE Case number:
Customer Claim Form Contact Date:
Start;.Date:

Please make any neces;aary corractions to the information below, print or verity your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Sectlon 4 on the next page (attach additional sheets as needed),

SECTION 1: CUSTOMER INFORMATION

mailing adaress: I B B D

Clty: Chicago state: [ Zip code-

Day ghone:_ Evening phonc:* Cefl phohe:
rox. I E-mail address ST

SECTION 2: VEHICLE INFORMATION
Make: 700 Moge); FUSION Year: 2011 current mileage: 3/45 2.6

Name(s) that agg' aars on the vehicle title: - -

Selling dealer/city/state: Mike Castrucci Ford Lincoln Mercury, Alexandrla KY

Primary Serviclng dealer/city/state; sama
Acquired as [Jnew Elused [Jdemo [ leased Is the vehicle In your possession? [X ves [] ho

Purchase/lease date: July 15, 2012 . Mileage at purchass/lease: 20,117

_First repair attempt date: August 2, 2012 First repalr attemot mileage: 22,097
How often is the vehicle used Number of vehicles owned Transmission typa:
for buginess purposes (percentage): O % _or leased by the business: 7 Automatic Manual

Has the vehicle been In an accident/had body damage? []yes BJ no Date of accident:

Description of damaqe:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve yout concern)

VIN:3FAHPOGAGEHJl} Vehicle Repurchase plus $2,500 for Inconvenience and $2,500 for loss of use.

Please complete the missing information In the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER /74 H L |
Lienholder/Leasing Company Vel 7 o £ _ Phone Numbei( ?g‘j CWC: -053.).

Account Number \\.\QD\C\U;&
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From: TA:10.100.0.2:44998,6193301897

Page: 3/19

Date: 1/29/2013 6:26:36 PM

Jan. 23 2013 4:09PM  Cold Spring Branch 8§59 441 1467 No. 1329 P 6
' SECTION 4: VEHICLE PROBLEMS {List primary problem first)
Daoes the
#of problem
_repalr List the date, mileage, and days cut of | exist
dealer(s attempts service for each repalr attempt

5
cRMe

LEASE SEE ENCLOSED
W e A\ Mive N> DD, e Mg
%\?’m‘ SN VAN A NUA TN Ql’;c\é‘(?&\ } y C}V\K ) J N@
Brade Padod o 4o VOV B oo W O
e o U % deugg
. “'b\ %\ ;
\w Q»;\\WBU Cealad 1 | %ﬁ\i'& VNP WD
oo Samaday |
Tvolle feda 1) 2| WX &9, 350 s Ay
§um’c’_ a{}ay.
Poppite, MISE . q. | P 937mi [N
PP y g IR S D00
StJled engine v~ ledny 12775712 30, 74] - 4 Ao
Skt b?;:,,& " 4 » 791 7 olay
Bre ke, Sysfem check [Ll1l/lz 3¢, 76y
e M " yA Mo
! %ﬁ' Same. ojfj}
71 7

Pre b e pe«/c:/ (,70@'% y 0;%

otal days out of service for all problems: L

ignature of Titled Owner(s)

1./053// 3 ¢ 3L, Y05 10?,; o

Date “1’2,901? e

am submitting this dispute for resclution In the BBB AUTO LINE program, and I agree to arbitfate the dispute
wder the BBB AUTO LINE Arbitration Rules.

lease mail or fax this completed form with gopiag of all avallable repair orders, your vehicle
:gistration, your sales agreement or lease agreement, and any other relevant documents {(e.g.,
rittan correspondence with the manufacturer, ete,) to:

BEBB AUTO LINE

4200 Wilson Blvd.,, Suite 800
Arlington VA, 22203-1838

Fax: 703-247-9700
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From: TA:10.100.0.2:44998,6193301897

Page: 4/19

Date: 1/26/2013 6:26:36 PM

Engine seems to hesitate on 2-3 up shitt .
08/02+12-08106A12 22,087 and cen fee) at 70 MPH constant speed Engine
Vibration in bfake“gr)ne;:lsal when braking at Brakes
1072211 2-10/30412 26,856 Brake pedal goes to the fioor Brakes
Replacement master eviinder failed Engine/Electrical
Wrench lamp came on and vehicle would .
1102112 27,044 not accelerate. Tow in Electrical/Transmission
Chack for a pepping noise on DR. side Brakes
when taking off. Sometimes on turns
Check brakes seems Iie there is a lot of
play in the pedal. Noticed since master cyl. Brakes
Was replaced
Check engine light Is on and the car will go .
nzsn2 28,322 Into limp mode and is un driveable. Engine/Electrical
There is a popping nolse from under the
12006/12-12107H2 30,237-30,260 car when backing op on a decline Brakes.
There is 8 popping noise from under the
car [n the front Brakes

RS TR I L Y

[ A N R
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Jan. 29. 2013 4:09PM

From: TA:10.100.0.2:44998 6193301897

Gold Spring Branch 859 441 1467

Date: 1/28/2013 8:26:37 PM

No. 1329

Page: 5/19
P2

- Mike Castruccl gz, ©NCOLN
QELE® Mercuryp VEHICLE
Ford/sUncoln Mercury af RleKantiria = BUYER'S
Ph 859.44858400 Fax 869.445.2400 7400 Alexandria Pike. Alaxandriq KY 41001 ORDER
PURCHASER SALESPERSON
ADDRESS DATE )
ClTY STATE Zip COUNTY.'
- SERERY AGREE "0 PLACHASE FA0M LAIFE SSTRICE) FOTD URCTILY WERESY £ MEL2DME, e tnocr inerescys  HOME PH BUS PH
NG AATINCHS SPELACO O TREFIONT 20D YACR SFTNIS URIER 1108 110408 wEnd £ A8 wE8E15 E30NGL0 i H
YEAR MAKE MODEL STOCK#
SERIALY . MILEAGE
EXTRA EQUIPMENT ODOMETER REPRESENTATION .
Mike € | Ford Uneoln Morcury of Atanendris raprasents: To “tho bost of our knowladge® the odamater
of B¥s vehicle is correct excepl as moy by othenwize aolad on 1he sepstatoly provided “odameter
stotement” and the compeny has ne knowizdgs of any sots by previaus cwners Lo the conwany
SELLING PRICE  § :
3
$
$
$ .
3
| N - s P *
CERT OF TITLE MEMOTITLE FRELIEN QUT-OF-STATE TRADE [N P $
s [ s ] L KENTUCKY SALESTAX 8
: J:(CENSEF Mﬁ%n: ?Ewuc PWFE " JOAY UEPL{%E SHDTMY%{BGG“M&YAMIK_E—T M3~ County, Titla Fees, Liconse Plates &
: ; s - - . .
L,.._“V,M = — TOTAL (Cash Dolivery Price} 5
WE TRADE- N !SE;TMMION DEPOSIT NO. $ g )
eyl b g B LT Credit Lifa Ibsuranca  § "
YR, MILEAGE . ., pocident & Health Insursnce § i
USED CAR ALLOWANCE 3 S
SERAU - \ .
e : BALANCE OWED s i
WS, DESCRIPTION TRADE-IN EQUITY $
Incentives/Rabatas $
€.0.D. No. $ e
PAYQFFTO G000TILL TOTAL DOWN PAYMENT 3§ R
BALANCETO FINANCE .
PAY OFFAMOINT ... FROMWHO ¥
WAXFANTY DISCLAIMSA
CONTHOL AGCOUNT AMOUNT DEALER HERESY SXTREISLY DISCLAIMS ALL WAARANTIES OF ANY KIND OR
SALE SrocK 3 3 - | CHARAGTER, EITRER EXPRESSED OR IMPUED (INCLUDING RIPLIED WARKAMTIES OF
MERCHAMTAZILITY OR SITNESS FOR A PARTICULAR PURPOSE] cungom&nn tha totor vehitte
s STOCK # # | (o be delivared 10 huyer and buyar acknowlsdges and aceapts such discisimer. |L js Rurther agreed,
> b ., that neither the denler ner the manvtacturer will be liable for fallurs to stfact delivery.
RECOND. O5T 1365 * JURY WAIVER: THE UNDERSIGNED BUVER BOES WAIVE THE RIGHY YO ATRIAL 8Y JUAY
OVRL, ALLOW > COMCRRNING AMY AMD ALL MATTERS ABBIMIC BUT 3F ORI AMY WAY ASSCCIATSD WITH
L. 4 THE PURCHASE CR FINANCE OF THE MOTCRVEHICLE DESCRIGED A30VeE.
TRADE-IN STOCKS 1350 + tn tase the motor vehicls covared by this Order is & used motor vehicle, ao watranty or repre-
=1 35Alation Is made by the Dealsr as o axtent such moter venicle has been ysed, regardless of the A er
mileaga shown on the spesdometar or odameter of 9aid used motor vehicle.
R THE PROMY AMD YHE BACK OF THIS ORDER COMPRISE THE ENTIRE AGREEMENT
E8RACC. Rid i Zifggl;\stgss TO THIS PURCHASE AND NO OTHER émesmem OF ANY RING, VERSAL
AMOWMG OR PROMISE WHATSORYERWILL BE RECOGHIZED.
ACCT. AEC. CUsTH 1o +
This Order 13 not vaiid unless accapted in writing by an D#ficer of ne Beafer and sppeoved by a
TAX CUSTe 2181 ~ | ctaponsivle finance company 05 to any belance to b2 finenced.
DOC. FEES 8301 R LHAYE ASAD THE PRINTED MATTER OM THE FACNT AND THE 3ACK GR THIS ORDER aND
. ?%SEE TO T a8 PAAT OF THIS ONCES. THE SAME 3§ IX 1Y WERE PRIMTED ASOVE MY
« | SGMATURS. {epresent that m &€ 1988716 years of ags. | heraby scknowiedge recaipt of a aapy of tis
P PE g b{ 2 ¥ g p By
Y © CUSTH 2w Order and authoriza MIKE CASTRUCCI FORD LINCOLN MERCURY of ALEXANDRIA, ING. 16 leitate 3
credis cheek through the Ciadit Bureau.
FIN.RES.CA. 500 . OPYIONAL EXTERDED WARRANTY WAS FULLY EXPLAINED AND
- ACCEPTED (nteal) . REJECTED iinfttal}
CUSTH 1280 + Without Inital or Reiated Chargy Avmascatly Consthutis Azladon
. . J1HAVE RECEI/ED A COPY OF ALL ODCUMENTS | ¥aA/€ SIGNED AT THE TIVME OF SIGMING,
[ LAH ACC.  j700 . [2100. READ, UNDERSTORD AND AGREED:
Buyer's Signatura Dais, —
ESR §4n - N
Accaptart Mike Castrupei Ford lincoln Mertury of Alexardia, inc. by

PE13-003.4 001467LC



From; TA:10.100.0.2:44998,6193301887 Page: /19 Date: 1/29/2013 6:26:37 PM

Jan. 23 2013 4:09PM  Cold Spring Branch 859 441 1467 No. 1329 P 3
ADDITIONALTERMS AND CONDITIONS

The Drdar on the sevsress sida heraof i subject to the foHlowing larms and conditions which have been rmutually agreed upom

1. Said motor vahicle, scoasaariss and extras shall ba delivered on the date specilied or as soon thereafter aa dracticable subject to dafays on account
of tiras, strikes, riol, war, shutdowna at the factory, Dealar's Inability to prosure delivery fiam the factory, or to other tasualties or circumatances
beyond Dealer's control, tima or delivery in any event to be deemad oxtended corraspondingly.

2. it the usad vehlele Iraded in by the Buyer ig not dalivared to the Dealer af the time this Order Ts signad, or, If a1 the time of suth delivary, the sald
yehicle angfor its Hraz or equipment is not in the sama condition a8 whan appralsed, then it is agread that such ysed vohicle shall be re-sppraisad
by the Depler o8 of the limp of such dalivary, and the lrade-in aflowance for such used vehicio shall bs the amount of 3uch re-sppreisal. The trade-in
sllowance shown In this Ocder is tha amount thet tha Dealer sgress to allow providing the purchaser sccepls delivery and completes the deal at
tha tima agreed upon in eccordante with the stipulated terms,

3, Ifthe Contract balance [peyoff} on the used vehicle trade-in should be more than the amount indicated on this Order, the Buyer agraes 10 pay the
Realer sych axcess In cash Immediatsly vpan demand, or at his aption, tha Dealer may cantel this Order. Should the amount of such peyaff be lass
than indlcated on the Drder, such difference shall ba spplied to the Buyer's condiffonal sale contract, il any, and otherwise prid 1o the Buyer In cash,

4. The Buyer warrants that sil taxss of every kiad levied egainat the used vehicle trade-in hove been fuily pald. Should any gavarameatal agency fevy
or ¢lafm & tax llen or demand on or agoeinat euch uged vehicls, tha Dasler may, at his aption, pay the sams and the Buyer sgrass to pay the amount
theraot immediately upon demand. If the ysed vahicle traded-in le raglstered or ticensed In any place other than In the State of thia sals, the Buyer
saresz fo immsdialely secure registratian for auch vehlele and to pay any and sll expanses or registretion feea incidental thereto, Should the Dealer
#8sump or ba put fo any axpenses in vonnection which suth registration, the Buyer will pay the Dealer the amount thareal on demsnd.

6. This Order Is not sssignable or iransfarable without the written consent of an Otficar of the Dealer. No change In the lerms and conditiuns of this
Ordar after sxacullon by the Buyer can ba mada without the writien consent of an Officer of the Dealer.

6. The Buyer hereby guarantess thal 2!l statemoents made by him and st forth in this Order and in Lhe relerance statement congerning cradit Informe-
ton signed at the time of signing this Order sra trus and correct, and that the Desler may accept them ss helng true reprasentations of exlsting facts,

7. Uf the Buyar kslls to parform ol tha terms and conditions of this Order, the Dealer, at ity uption, may terminste thie agrasmant, or may exercles any
Tight or renady givan him by law in edditlon to all righta and remedies apecifled harein, and all such rights and remadies shall bs cumulativa and
may be exerciged of the Dealer’s election.

B. The Buyer agrees to accept vehicle and tires, and equinmant, 2ubject 1o usage and wear resulting from the necessity of driving over land to tha palat
of delivery.

9. The Buyer, before or at the time of delivery of the motor vehisla covered by thia Grdar, will axacute such other farms nrf agreemant or docurments a3
may be neceasary lo cany oul the terms and condltions of tha Order. ,

10.  Tnig Ordar shall be construed and lnterpratad under faws of the Stete af Ohlo,

1. if an sllowanca on & used vehicle is Involved in this purchase, it is agread that In the event the used vehicie is dsfivered tu the Dealer and this Ordar
is theresher cancellad the Dealer will vatum the ussd vahicle to the Buyer upon receipt of paymant for the Daaler’s raasonebla charges for storege
and for sny repairs made by the Desler while in thelr possession, if the used vehicle has been aold by the Deaier before esid sancellation, the
Dasler agrees to pay the Buyer the protaads of such ssle lass a selling commission of {ifleen percent (15%) and lsss any expenas insurred by the
Dealer In storing, conditioning and advertiwing the s3id vebiele for sale, If the Buysrs used vehicle Is not dalivared to the Dealer untif the Buyer
rgcirivas the within orderad vahiscio, It is agrend that the used vehicle will be subject to re-appraisal and that the Dealor's appraisal at the time of
delivery is to be sllowance for {he Buyst’s used vehicla.

12. It s oxpressly agreed that the purcheaeer acqulres no right, tills or Inlerest in or to tha proparty which he agroes to purchase heraurader untll such
praperty Is delivered 1o him and elther tha lull purchase prica if paid In cash or o satisfactory deferred pwmon{ spraament s axecuted by the partlss
harala, the tarms of which shall theresfier be controliing.

13. The Buyer hareby agraes that he hag veriflad the description of the motor vehicle to his own satisfaction, and that it Is the motor vehicle he desires

to purchase, ragardlass of the extent to which such motor vahicls hax dean used or rogardless of whelher the deseription contained in this Order Is
correct or aot. THERE 15 NG WARRANTY OR REPAESENTATION AS TO THE CORRECTMESS OF THE DESCRIFTION USED INCLUDING MODEL,

YEAR, MAKE, EQUPMENT OR OFTIONS OF THE VEHICLE BEIMG PURCHASED.

14, VERBAL PROMISES BY SALESMEM ARE NOT VALID. ANY PROMISES OR UNDERSTAMCINGS NOT HEAEIN SPECIFIED IN
WRITING AMD APFROVED 8Y AM OFFICER OF THE DEALER ARE HEREBY EXPRESSLY WAIVED 8YTHE DEALEA.

15. THE BUYER AGREES TO DEUVER THE ORIGINAL BILL OF SALE AMD THE TITLE TO ANY USED MOTOR VEHICLE TRADED HEREIN ALONG WITH
THE OELIVERY OF SUCH MOTOR VEHICLE, AMD THE BUYER WARRANTS BUCH USED MOTOR VEHICLE TO BE HIS PROPERTY, FREE AND
CLEAR OF ALL LIEMS AMD ENCUNBRAMCES, EXCEPT AS OTHERWISE MOTED HEREIN. BUYER ALSO GUARANTEES THE MODEL YEAR IS AS
STATED ON THE SIGMED PURCHASER ORDER,

16. [IMNTHE CASE DF ATAADE R THE IILEAGE SHOWING OM MY OLD CAR'S ODOMETER IS TRUE AMD ACTUAL. SRR O

17 IF MY TRADEIM VEHICLE IS & 1930 OR MEWER MODEL, | REPAZSENT TO MIKE CASTRUCC! “ORD UMCOLM MERCURY OF ALEXANDRIA, INC.
THAT THE EX(HAUST EMISSION SYSTEM HAS MOT BEEM AZMOVED OR ALTERED IM ANY MAMMER.

A VAR

IT 1§ UMDEASTOCD AMD AGREEO THAT WHEM AFPPACPAIATE, THE SELLIMG PRICE OF THE VIHICLE § AM PURCHASING MAY BE INCREASED
ASDME THE ACVERTISED PAICE THE SALES PEASOMN'S QUOTED PRICE, THE MAMUFACTURER'S SUGGESTED RETAIL PRICE, £TC., AND THE
EXACY AMOUMT OF INCREASE HAS SEEN ADDED TO MY TRADE IN VEHICLE AS A “TRADE IN OVERALLOWARCE" FC!R THE PURPOSE DF REDUCING

MY NEGATIVE EQUITY.

READ, UNDERSTOOD AN

Buysr's Signature

PE13-003.4 001468LC
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Jan. 29, 2013 4:09PM  Cold Spring Branch 859 441 1467 No. 1329 P 1

MIKE CASTRUCCI FORD SALES

7400 Alexandrla Pike » Atexandria, KY 41001
PHONE (859} 448.0400

< Sord )

By

This is an addendum to the Buyer’s Order between Mike Castrucei Ford (Dealey) and the
Custormner identified below, Customers have taken delivery of a vehicle before final approval of a
loan or lease agreement and therefore make the following agreements with Dealer:

1.} Customer will fully insure the vehicle against all risk of loss, theft, damage or destruction
effective immediately.

2.} Dealer will submit the loan or lease agreement signed by Customexs to appropriate
financing companics for approval,

3,) ¥ the loan or lease agreement is not approved within 45 days after this date, Dealer
will notify Customer of that fact.

4) Immediately thereafter Customers will retumn the vehicle to the Desler in its original
condition excep! for mileage incurred through reasonable vse.

3) At that time Customers will (A) pay the outstanding balance due to purchase the vehicle
from the Dealer in cash, or (B) sign a loan or lease agreement on the terms offered by the
financing company which has accepted the Customer s application for credit to purchase
or lease the vehicle, or (C) cancel all ageeements to purchase or leage the vehicle.

6.} If Customer chooses option 5 (B) they understand and agree that a full disclosure of the
terms of the loan or lease agreement will be made at that time but that the loan or lease
agreement will have the same date as this Addendum and if signed by Customers, will be
effective as of that date,

7) K Customer chooses option 5 (C) they will at that time pay the Dealer the retail cost to
repair all damages lo the vehicle and also will pay 15 cents for each mile accumulated
while customers have had the vehicle.

To sccure their obhg%_loans , Customers give Dealer a security interest in the vehicle, a
(year) el {make) /’zfsz./ (Model)

R

. Date: 2, /Z
Custom

Customer P

Mike Castrucg Ford-T
» ~ - "u\

DcaIcrff_ ZQ P

—" \\\

PE13-003.4 001469LC
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SR RATL HO COMMONWEALTH OF KENTUCKY
i ’ s 0 -A CERTIFICATE OF REGISTRATION
— — Fee and Tax Receipt —

CONTROL NO, RECAL NO, - - . AEGISTRATION TYPE g
-o~02-0s586 [N RENEWAL DECAL ONLY B
KPIFES PREV, PLATE NO. FREY, DECAL NC., SPECIAL REGISTA.MITED LOCATION ABGIST, WT. 2:;:)
- — = L
s1~13 cclE [ <=su.-~rR REGIS. ° .
VEHIGLE TYRE VEHICLE IDENTIFIGA 7.00 N bt S
JEENGERT auTO SFQHPOGAbBHh E =3
&.o00 B =d
s =2
.YR' B-STYLE MAKE, TI'T!.E“NO. o ‘3
4 4> roro (N 8 =
B P !
OWNERIS} NAME(S}), ADDRESS. SOC. SEC. NO.(S) g Y N
z W
DATE OF ISSUE cLERK 1D, Dl TTEv. Y %
HIBHLAND TS v R .
07-30~12 FAS RALD (.00 %
‘ [0
COUNTY CLERK:  TaCIc SNOQDGRASS * 9
JHOOLU 07 /30/12 16:4R347 COWIYOFISSUNCE'CANPBELL. COUNTY B

36191 BEW.

19b1 |9b 6G§ youeug SulAdg plo]
61/8 ebed

Wt 8E:9T:9 €10E/62/L 91ed

6CEL "ON

4

b

ot RE13-003.4-001470LC



From: TA:10.100.0.2:44888 6193301897 Page: 9/19 Date: 1/20/2013 6:26:38 PM

859+431+ 6061 FIFTH THIRD BANK 03:17:20 p.m. 01-04-2013 279

MIKE CASTRUCCI FORD-LINCOLN MERCURY OF ALEXANDRIA, Inc.

7400 ALEXANDRIA PIKE

ALEXANDRIA, KENTUCKY 41001 &} LINCOLN
PHONE: {859) 448-9400

CELL:

CUBTOMER NO. AMECR TAGNO. NVOCE DATE INVOIDE NO.

WILLIAM RITCHIE 135" 288 08/06/12 |FOCS106259

LABOH RATE LICENBE NO. VREAGE COLGR STOCK NG.

[“** 22,097 BLack/ 32641

11/FORD/ FUSION/4DR SDN S FWD 071512 |76, 117
HIGHLAND HTS’ KY VEMICLE 1D. 10, BELLNG DEALER NO: PRODUG TR DATE

sFanrpocace Rl RN

FTENOQ 2 NO. RODATE

| 86/02/12
COMRIENTS

pe LIMITED WARRANTY: The anly warantles

: % ERRNAL: ; 5) ars thoss wh
CUSTOWER STATES ENGINE SEENS. 10 RESITATE ON 2.3 OPSHIFT Frgirichr i i el in
AND CAN FEEL AT 70 MPH CONSTANT SPLED daaer hersby evlprassly disclaims ali waman-
TECH CHECKED AND PERFORMED 1DS DIAGNOSIS, NO CODES PRESENT tias, elther axpress or implisy, incuding any
CHECKED 0ASIS FOR TSB'S OR SSM’S, NONE PRESENT {mplied warranties of merchantabiily or fit-
ROADTESTED. UNABLE TO VERIFY CUSTOMERS CONCERN AT THIS TIME neas for a particular purpose, snd nelther
agsumes nor authorizes any other person to

JOB # 1 TOTAL IABGR & PARTS (.00 | assums for it any llablity in connestion with
. the sale of this ilem({s) andror service. Buyer

3 SR shalt not be entitiad to f;t\:%ver fromthe seling

dsaler any consequential damages. damages

gmk‘gj?}'%sw FEEL VIBRATION IN BRAKE PEDJ‘\L WHEN Io praport, damagos fof k066 Of 140, 1058 of
TECH CHECKED AND ROADTESTED TO VERIFY CONCERN, FOUND REAR time, joss of profit, or incorte, or any other

incidental damages.

BRAKE ROTORS OUT OF ROUND
PERFORMED VERY LIGHT MACHINING OF THE REAR BRAKE ROTORS WITH
THE ON CAR BRAKE LATHE, ROADTESTED TO VERIFY REPAIR.

JOB # 2 TOVAL LABOR & PARTS 0.90

ENTERPRISE

[TOTALS
CASH [ ] CHECK [ ] CHARGE [ ] TOTAL LABOR.... 0.00
TOTAL PARTS.... 0.00
AMEX [ ] VISA/MASTERCARD [ ] TOTAL SUBLET... 0.00
TOTAL G.0 0.00
- IDISCOVER [ TOTAL HISC CHG. 0.00
u& RN AR R IR AR A K Ak RA R TRk R Rl i ik e doinie ek R e kkokobke TOTAL MISC DISC 0.00
* IN THE HEAR FUTURE YOU WILL RECEIVE A SURVEY FROM * TOTAL TAX...... 0.00
* FORD MOTOR CO. IF YOU CAN NOT GIVE OUR BEALERSHIP > _ — eee...-
* A SCORE OF --.COMPLETELY SATISFIED -PLEASE NOTIFY* TOTAL INVOICE $ 0.00

* ME IN AWANCE PRICR TO RETURNING THIS VERY
* TMPORTANT SURVEY.
* THANK YOU.
> BILL LYKINS
: .- -SERVICE MANAGER

k*ﬂl*m*ﬂéﬁ*m&**m**m**xﬁ»wm&ﬂ dekdokdedk

ok W b

CUSTONER SIGNATURE
A ARk dednkkk Ak R A A A R R Ak Ak A Kk Kk Q U P L ! C A T E } N \a‘ 0 I C E FoRr Kok ATk Rk g R kAR kR bk Wrokok & &

PAGE 1 OF 1 CUSTOMER COPY { END OF INVOICE | 03:58pm

The Ruyrsoldo end ¥ las Campany
ARSI O 2y

PE13-003.4 001471LC



From: TA:10.100.0.2:44998,6193301897 Page: 10/19

859+431+6061 FIFTH THIRD BANK

a3:18:00 p.

Date: 1292013 6:28:39 PM

m. 01-04-2013 3/s

MIKE CASTRUCCI FORD-LINCOLN MERCURY OF ALEXANDRIA, Inc.

7400 ALEXANDRIA PIKE

ALEXANDRIA, KENTUCKY 41001 @ L [ NC O L N
PHONE: {859) 448-9400
CELL:
HB AASOT TR NS. WSICE DATE & NO.
I KENNETH KLOTTER 395[ 154 10/30/12 FOCS110893
LATGR RATE UICENSE MO TREIGE COLOR STOCK NO,
I [ 26,856 |BLACK/ 37641
" TYERR T \AKE F MOOEE WERY DATE DELIVERY MLES
11/FORD/FUSION/4DR SDN S FwD 07715/12 20,117
VEHICLE 1D.80. [SiINaCEALER NG | PRODUGTIONDRTE
3FAHPOGAGBR
ETENG EY AT R.0.DATE
| 10/22/12

COMUENTS

CUSTOMER STATES BRAKE PEDAL GOES T0 THE FLOOR,
THINKS MASTER CYLINOER FAILING.
VERTFIED MASTER CYLINDER FAILED
REPLACED MASTER CYLINDER AND VERIFIED REPAIRS

PARTS - «- -~ QTY- - - FP-NUMBER- <~ ~- --cvvme e DESCRIPTION- - «evvv- LIST PRICE-UNIT PRICE-

J0B # 1 1 AESZ-2140-A CYLINDER ASY WARRANTY

J0B # 1 2 BG-84032 BG-BRK FLUSH, INTERNAL
JOB # 1 TOTAL PARTS Q.00

JOB # 1 TOTAL LABOR & PARTS 6.00

PARTS - - -~ - QUY- - FP-NUMBER -+ - - «rmemmnne DESCRIPFION- - - -+« LIST PRICE-UNIT PRICE-
JOB # 2 TOTAL PARTS 0.0¢
JB # 2 TOTAL LABOR & PARTS 0.00

................................................................................................

CASH [ ] CHECK [ 1 CHARGE [ ] TOTAL mm.... 0.00
TOTAL PARTS. . 0.00

[AMEX [ 1 VISA/MASTERCARD [ ] Tom SUBLET . 0.00
TOTAL 6.0.6,... 0.00

DISCOVER £3 TOTAL MiSC CAG, 0.00
Aok e dofe r s e s ek v dbdede e de il ke ik Aok ke ke koo ke e TOTAL HISC DISC 0'00

* N })}{fw ¥EAR FUTURE a}au CﬁLlﬁéEg%}gE OGR ﬂé&%gﬁ(})&; x TOTAL TAX...... 0.90
o A SCORE OF - COMPLETELY SATISFIED- - -PLEASE NOTIFY* TOTAL INVOICE $ 0.00

* ME IN AD\!ANCE PRIOR TO RETURNING THIS VERY
E IHPORTAHT SURVEY.
THANK ¥

* BILL LYKINS
* SERVICE MANAGER

FRA Sk fede sk g R de Rk sk ek v steiiedek e K g o4 Ak R R ek Jokek i R R A RRodebrike

* % % % ¥

DA e

M*MMM%M***IEEE* DUPLICATE INVOICE L ]

PAGE 1 OF § CUSTOMER COPY [ END OF INVOICE |} 0357pm

LIMITED WARRANTY: The only warrtanties

applying 10 this tem(s) are those which may

be aflered by the mamfaclurer. The selling
doealer hareby expreasly disclaims ait waran-
tles, either express or impiied, Including any
Implied warrantiss of merchantabiily or fit-
ness kr 8 particular purpose, and netthar
assumes nor authorizes any other person o
asswma for if any lisbilty ! conhection with
the sale of this item(s) and/or service. Buyer
ghall not be entifed to racovaer from the seffing’
danlor apy consagquential damages, damages
0 properly, damages for 1088 of wse, loss of
time, Ioss of prolit, or incoma, or any other

‘ ingidentel damages.

#nd Rey, Campany
sHS130 G oA

PE13-003.4 001472LC



From: TA:10.100.0.2:44998,6193301897 Page: 1119 Date: 112972013 6:28:36 PM

859+431+ 6061 FIFTH THIRD BANK 03:18:36 p.m. 01-04-2013 4/9

MIKE CASTRUCCI FORD-LINCOLN MERCURY OF ALEXANDRIA, Inc.

7400 ALEXANDRIA PIKE
ALEXANDRIA, KENTUCKY 41001 @ LINCOLN

PHONE: (859) 448-9400

CELL:
CUSTOMED NG, ADVISOR TAGNQ. BIVOKCE DATE BYQIGE R
f 46416 KENNETH KLOTTER 395 154 10/30/12 |FOCS111431
TRBOR RATE (KCSNEENO. W COLOR BIOCK NO.
1™ 26,856 BtAck/ 32641
YEAR 1 A DELVERY MILES -
11/FORD/’FUSION,/4DR SDN S FwD o7 /1512 20,117
HIGHLAND HTS, KY hv;rm‘:z R P OGAGBR FELRG GEALER HO. PRODUGTIONDATE
ETE NG (XY R.O.OATE
} 10/30/12
TOMMENTS
e atseeryssuuesosatersess o e <o ersenoee s o FEPRPOPIN PP - LIMITED WARRANTY: Tre only m&mm
“CUSTOMER STATES REPLACEMENT MASTER CYLINDER FAILED ' g g riisongaig i
VERIFIED FAL dealer horeby expressly disclaims all wamen-
INTERNAL HYIRAULIC LEAK ties, sither express or implied, induding any
REPLACED MASTER CYLINDER impliad wamaniies of merchantablity or fit-
BLED SYSTEM AND VERIFIED REPAIRS ness fof e pani:‘g!ai;ﬁgurpm&}m and nenh;;r
assumes nor authori any F porson to
PARTS- . . - QTY- < FP-NJMBER- - - == vennnns DESCRIPYION- - - -« - LIST PRICE -UNIT PRICE- asaume for R any Hablity in connection wah
LIOB i 1 . AFSZ-2140-A CYLINDER ASY - WARRANTY. | tho sale of this Hlem{s) and/or service, Buyer
308 # 1 I o INTERWAL | shallnotboanttied o seouer rom the seling
o conge gl {:1 )
JOB # 1 TOTAL PARTS .00 rmr:‘fmdames ‘mss Of"”"o:‘shg{
ime, loss . OF me, Or any r
...................................................... I8 # L TOTAL LABR & PARTS | 000 focidaneat cameges.
TOTALS - » o == v s s saersnmrcanonsamssonnenss vosnmmenssensanrsnsentssssoaneranmnssnssnsanmensnmnons
CASH [ ] CHECK [ ] CHARGE [ ] TOTAL LABOR.... .00
TOTAL PARTS. ... 0.00
AMEX [ 1 VISA/MASTERCARD { ] TOTAL SUBLET 0.00
TOTAL 6.0.6 .00
IDISCOVER [ ] TOTAL MISC CHG Q.00
& ARk R AR L RERIRRRAA TR AR LR AL H kA dkddhdhdfhiihkkii X mTAL “ISC DIS{: 0'00
* IN THE NEAR FUTLRE YOU WILL RECEIVE A SURVEY FROM * TOTAL TAX...... 0.00
(% FORD MOTOR CO. IF YOU CAN NOT GIVE OUR DEALERSHIP * e
* A SCORE OF - -.COMPLETELY SATISFIED- - -PLEASE soan* TOTAL INVOICE $ 0.00
* ME TH ADVANCE, PRIOR TO RETURNING THIS VERY
[* IMPORTANT SURVE *
* THANK YOU, *
* BILL LYKINS *
* SERVICE MANAGER *
2 e de e Ao dede e e 0 v Ao sode i Aede e Rk e dede de e fe de e dr e R gkt el el e dede ok
“STENATURE
e e Sy g e S ok o vle sk 3 vk sk ek ol ek D U P L I C A T E I N v 0 I C E ke ek deke e ik e Ao etk Kok e
PAGE 10F ¢t CUSTOMER COPY { END OF INVOICE |  03:57pm
‘The Ry #ou Rey Lompany
SHSINN T [y

PE13-003.4 001473LC



From: TA:10.100.0.2:44998,6193301897 Page: 12/19 Date: 1/202013 6:26:40 PM

859+ 431+ 60861 FIFTH THIRD BANK 093:19:07 p.m. 01-04-2013 579

MIKE CASTRUCCI FORD-LINCOLN MERCURY OF ALEXANDRIA, Inc.

7400 ALEXANDRIA PIKE
ALEXANDRIA, KENTUGKY 41001 @ LINCOLN

$PHONE: (859) 4489400

CELL:
CUSTGNER O, ACVISOR TAG RS, WUOLE DV E TVOIGE MO,
l 46416 KENNETH KLOTTER 395 589 11/02/12  |FOCS111602
LABOR RATE. LKCENSE NO. MLEAGE LOR SIOCK NG,
1“2 27, 044 [BlAcK/ 32641
YEAR T MAKE § MODEL BELNEHRY CATE TEVERY MILES
11/FORD/FUSION/4DR SDN S FWwD 07/15/12 20,117
PEMICLE LD NO, ING DEALER NO. PRODUGTION OATE
IFAHPOGAGBBR
LY. E RO PO MG, RO DAE
| 11/02/12
COMVENTS
- LIMITED WARRANTY: The only warrantios

CUSTOMER STATES WRENCH ON AND VERICLE WOULD NOT o e Yoich may
ACCELERATE , TON N dealer heroby expressly disclatms all warran-

TECH VERIFIED CONCERM. RAN IDS TEST, RETRIE\‘ED CGDE P2101. tles, olther exprass or impled, inciudin
RAN PIN POINT TEST DV. LED TO FAULTY THROTT imphed wastanties of merchantabillty 3:823
REPLACED THROTTLE BGDY AND VERIFIED REPAIRS ness for a particular purpose, and neifther
a55umes nor sulnaAzes any other person lo
PARTS--- - -~ QTY---FP-RUMBER-- -~ - «-emmneen DESCRIPTION--------- LIST PRICE -UNIT PRICE- assume for it any liabéity in conneclion with
JoB # 1 1 DS?Z 9E926-A THROTTLE 80DY WARRANTY { the sale of this kem(s) and/or service, Buyer
JOB # 1 TOTAL PARTS 0.00 | shail not be entified fo recover {rom the selling
daaler any consequential damagas. damages
JOB # 1 TOTAL LABR & PARTS 0.00 | Yo property, damages lr loss of use, loss of

timp. lses of profit, or income, ar any other
1] ncidental darages.

CUSTONER STATES CHECK FOR A PGPPI&!G NO1SE m OR. SIDE

WHEN TAKING OFF, SOMETIMES ON TURNS.

COULD NOT DUPLICATE CONCERN, CHECKED BRAKES AND AL

CHECKED SUSPENSION AND ALL OK AT THIS TIHE. SERVICE MANAGER
TEST DROVE ARD COULD KOT VERIFY CONCERH

JPARTS -~ - -« QTY-« -FP-NUMBER- <+ -+ = -vevenvns DESCRIPTION - -+~~~ LIST PRICE-UNIT PRICE-
JoB # 2 TOTAL PARTS 0.80

JB # 2 TOTAL LABOR & PARTS .00

CUSTOMER STATES CHECK BRAKES SEEMS LIKE THERE IS ALOT
OF PLAY IN THE PEDAL,NOTICED SINCE HAS TER CYL, WAS REPLACED,
CHECKED OPERATION OF BRAKES AND ALL OK, SERVICE MANAGER
TEST DROVE AND COULD ROT NPLICATE CONCERN,

PARTS -~ - --- QTY- - -FP-NUMBER---- -~ o -evnon DESCRIPTION----..--. LIST PRICE-LRIT PRICE-
JOB # 3 TOTAL PARTS 0.00

J0B # 3 TOTAL LAB(R & PARTS 0.00

PARTS: - - 40« Q7Y - «FP-KUMBER - v v v v wnnmenns E}ES,CRIPTIG%-»-:“--LIST PRICE-UNIT PRICE-
' 0B # 4 TOTAL PARTS 0.00
JB # 4 TOTAL LAROR & PARTS 0.80

SUBLET. - PO - - -~~~ -VEND TNV#- INV. DATE-DESCRIPTION-- - v - o nmv e mmmmammmnnnnonen
308 # 1 113 11/02/12 T ENTERNAL
JOTAL - SUBLET 0.00

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  03:58pm
Tha & ids asvd Rey

SFAICO M
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859+ 431+ 6061 FIFTH THIRD BANK 03:19:50 p.m. 01-04-2013 619

MIKE CASTRUCCI FORD-LINCOLN MERCURY OF ALEXANDRIA, Inc.

7400 ALEXANDRIA PIKE

ALEXANDRIA, KENTUCKY 41001 w LINCOLN
- PHONE: (859) 448-9400

cer; [

CUSTOMER NO, ADVISOR TR NG BIVOICE BATE NVOICE NG,
! 46416 KENNETH KLOTTER 395[__ 589 11/02/12 |Focsii1602
LABOR RATE LIGENSE NO. YREAGE LOLOR FYOCK NO.
| [““* 27,044 [BLAck/ 32641
WEAR 7 MAKE | GOTIEL BELIVERY DATE DELIVERY MILES
11/FORD/FUSION/4DR SDN S§ FWD Q7/15/12 20,117
3FAHPOGAGBR—
FLENO RO RO R. C. DATE
| 11/02/12
CHAVENTS
ALS s -sswnnvonus P A A A A A S LNITED'?;?R:“I\:‘W: The anlyww:&mnea
af & gern{s) are th m
CASH { 1 CHECK [ ] CHARGE ] TOTAL LABOR. ... 0,00 | B e e et Yo rmey
TOTAL PARTS, ... 0.00 { deater hereby expressiy disclaims ell wasran-
AMEX § ] VISA/MASTERCARD [ 1 TOTAL SUBLET. .. 0.00 | fies, edher axpross or implied, including any
TOTAL 6.0.6.... 0.00 | impled wavanfles of marchantability or it-
DISCOVER [ ] TOTAL HISC CHG. 0.00 | ness for a particular purppse, and neither
K ARRAERRREIA L ARRAL AL AARARIN LA RRARKRAALRRARLIRAA R X TOTAL MISC DISC .00 | assumss nor authorizes any other person o
* {H THE HEAR FUTURE mu WILL RECEIVE A SURVEY FROM * TOTAL TAX...... 0.00 | assume for it any liabiity in connection with
0 MOTOR CO. NOT GIVE OUR DEALERSHIP » .. 1ho salé of this Rem(s) andior service. Buyer
* A SCORE OF - conpmm SATISFIED- - -PLEASE NOTIFY* TOTAL INVOICE $ 0.00 | shall oot be eniitied 1o recover fram tha seliing
* ME IN ADVANCE PRIOR TO RETURNING THIS VERY daater any consequential d
* INPORTANT SURVEY » to property, damages for loss of use, boss of
[* THANK YOU, ) * tima, loss of profit, or income, or ary other
* BILL LYKINS * incidental damages.
5 SERVICE MANAGER *
ik ik ok ok e ik ded o dekok e e ok e
*#**t‘k*********k*ﬂ****t&* D U p L I c A ‘r E ] N V’ 0 I C E AR el e e Ieie Ko eI T e ek deh R kkdok ko
PAGE 20F 2 CUSTOMER COPY [ END OF !INVOICE |  03:58pm

The Reyoalds nad Boynoire Compiny  FRANDRV
SFE51860 0 By
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03:20: 12 p.m.

Date: 1/29/2013 6:26:40 PM

41-04-2013 719

MIKE CASTRUCCI FORD-LINCOLN MERCURY OF ALEXANDRIA, Inc.

7400 ALEXANDRIA PIKE
ALEXANDRIA, KENTUCKY 41001
PHONE: (850) 448-9400

frincorn

CELL:
2 NG KPISCA TAG NOL UNOICE DATE NV g
l 46416 KELLY DE MARRAIS 221" 319 11/23/12 |FOCS112788
LABOR RATE LICENSE NO. MREAGE COLOR BIOCK NO.
“** 28,322 [stack/ 32641
11/FORD/FUSION/4DR SDN S5 FWD 07512 | 20,117
L4
HIGHLAND HTS, KY VERICLE 1D, NO. [SELUNG DEALER MO, PRODUGTIONDATE
3FAHPOGAGBR
ETENQ 20 N0 #0.DATE
[ 11/23/12

COMMENTS

CUSTOMER STATES THE CHECK ENGINE LIGHT 1S ON AND THE CAR
WILL GO INTO LIMP MODE AND IS UNDRIVEABLE, CHECK AND ADVISE
TECH VERIFIED CONCERN. RAN TDS TEST, RETRIEVED CODE P2104,
RAN PIN POINT TEST Q

LED TO FAULTY THROTTLE BOOY. TECH REPLACED FAILED
COMPONENT. RETVESTED, VERI FIED PROPER OPERATION.

{PARTS - -~ +~-QTY+ < FP-NUMBER: = - -« vx-nvee DESCRIPTION. « - -+ -+~ LIST PRICEUNIT PRICE-
908 # 1 1 DS7I-96926-A THROTTLE BODY WARRANTY
J0B # 1 TOTAL PARTS 8.00
JB # 1 TOTAL LABOR & PARTS 6.00
YOTALS- -+ ---- - e T I T
CASH [ ] CHECK [ ] CHARGE [ ] TOTAL LABOR. .. 0.00
TOTAL PARTS. .. 0.00
AMEX [ ] VISA/MASTERCARD ( ] TOTAL SUBLET.... 090
TOTAL 6.0.6. . . 0.00
DISCOVER [ ] TOTAL MISC CHG. 0.00
SASARA IR b fedbde SRt edo Ak et ok ke Sedek ke TOTAL MISC DISC 0.00
T L
SCORE OF ---COMPLETELY SATISFIED. --PLEASE NOTIFY* TOTAL INVOICE $ 0.00

‘* NE N ADVANI}E PRIOR TO RETURNING THIS VERY
b [MPORTANT SURVEY,
> THARK YOU

* BILL LYKINS
* SERVICE MANAGER

R AR KRR RAK TR BRREARIRRA AR Y RA KT RTIAKANFARR R ed e hk Ak

SRR

CUSTOMER STGRATURE
Fesck kit kR ph Rk ki bk kk dokk AAKRRRIRIRARK KK RRATIR I KK

DUPLICATE TINVOICE

grl LIMITED WARRANTY: The only wamantios
'] applying to this om(s) are those which may

bo offered by the manufacturer, The sefling
deater hareby oxpressly disclaims ail warran
Vigs, sither axpress o implied, including any
implied warranties ol marchantability or fit-
ness for a particular purpose, and naither
assumes nor autharizes any other person to
assump for # any Babiity in connection with
the sale of this tem{e) and/or service. Buyer
shalfi not be entitled o recover from the seling
dealer any eonseguential damuagas. damages
io properiy, damages lor i6aa of use, loss of
tme, loss of profit, or Incorme, Or any other
Incidentat damages.

PAGE 1 OF 1 CUSTOMER COPY | END OF INVOICE | O03:6apm

The Roynoids and Rapnotde Campiny Efabassas
BF5I310 0 TRHY
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03:20:44 p.m.

Date: 1/29/2013 6:26:41 PM

01-04-2013 B/9

MIKE CASTRUGCI FORD-LINCOLN MERCURY OF ALEXANDRIA, Inc.

7400 ALEXANDRIA PIKE

ALEXANDRIA, KENTUCKY 41001

PHONE: (859} 448-9400

frincorn

.. [N

EUSTOMER NO AREOR TG NO E DATE TNVGHSE N,
46416 KELLY DE MARRAIS 221( 363 12/07/12 |FOCS113564
TABOR FNTE TOIGERSE 10, MR EAGE COLOR STOCK HO,
| J 30,237 |BLACK/ 32641
11/FORD/FUSION/4DR SDN 07/15/12 | 90,117
Rl U N, S S FWD ,
HIGHLAND HTS} KY VERKLE L0 NO. BELLHG DEALER MO FRODUCTION OATE
: 3FAHPOGAGBR
FVERG Yo B OONE
| 12/06/12
COMMENTE
o o o S St et B s St LIMITED WARRANYY: The only warantios
CUSTOMER STATES THERE 1S A POPPING NOISE FROM UNDER THE O o
CAR WEN WING up 0* A DECLIHE. CHECK ARD ADVISE TO ANY daala hereby expressly disclaims sll warran-
NEEDED REPAIRS tlas, either express or implied, induding any
TECH VERIFIED CONCERN AND FOUND SSH 22299 WITH AN UPDATE implisd waranties of merchantabifity or fit-
PADS WITH A GREASE KIT. PADS LOCK GOOD BUT NEEDS THE GREASE ness for a paricutar purpose, and neither
INSTALLED. assumas nor authorizas any other person ko
NO REPAIRS MADE assume fo1 it any liabifty in conneclion with
the sale of this Ram(s) and/or servics. Buyer
JB # 1 TOTAL LAB(}? & PARTS 0.00 | ehaltnot ba entitied 10 recover trom the selling
.............................................................................................. dealor any consecquential damages, damages
TOTALS - -~ v v < e v essmmmvmenm e nee e e m e aea s e e et e e e iadaa i aaaaan 10 property, damagas for |03s of uss, joas of
lime, loss of profil, or income, or any other
CASH [ ] CHECK [ 1 CHARGE [ } TOTAL LABGR. ... 0.p0 ] incidental damagss.
TOTAL PARTS.... 0.00
AMEX [ ] VISA/MASTERCARD [ ] TOTAL SUBLET... 0.00
TOTAL G.0.6. ... 0.00
DISCOVER [ TOTAL MISC CHG, 0.00
K Aderdeidededohk ARk ok R e dodode R Ak Ao R A Aok ek e Aodrink Rk ey AR OTAL “ISC DISC 0.00
[* IN THE NEAR FUTURE 'I‘OU WILL RECEI\‘E A SURVEY FROM * TAX...... .00
P FORD MOTOR €O. YOU CAN GIVE EALERSHIP > e
L* A SCORE oF --‘COMPLETELY S&T[SFIEO PLEASE M!)TIFY* TOTAL INVOICE $ 0.00
N ADVANCE, TO RETURNING THIS
* IMPERTANT SURVEY *
* THANK YOU, *
: !SSIngILYKINS :
e A AR R R e TR SRk A e e AN R Aok e ek e de s ko

TURE
kR R R E Ak R RSNk

QUPLICATE

PAGE 1 0F 1 CUSTOMER COPY

INYOICE

[ END OF INVOICE }

Fododek XAk k Rk dok kAl R kX

03:58pm

Yhe Repnods ol Reynolds Company ERANTINGE
L¥FSIS100 2nE
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Page: 16/19

03:21:16 p.m.

Date: 1/26/2013 6:26:41 PM

01-04-2013 9/9

MIKE CASTRUCCI FORD-LINCOLN MERCURY OF ALEXANDRIA, Inc.

COMMENTS

7400 ALEXANDRIA PIKE
ALEXANDRIA, KENTUCKY 41001 &} LINCOLN
PHONE: (859) 448-9400
- - CELL:
USTOMER NC. ALVECR k! HVOICE BATE
46416 KELLY DE MARRALS 221|911 12/07/12 |Focsi13627
LABCH RATE IICERSE NG MLEAGE COLOT K HO.
f l 30, 260 [BLACK/ 32641
YEAR ; MAKE ( ODEL OELWERY OATE OELIVERY MILED
11/FQR0/FUSION/4DR SDN S FwD 07/15/12 20,117
AINQ DEALER NO. PRODUCTION DAVE
TFAHPOGAGEBR
FTEND. R O.DATE
12/07/12

NGISE

BRAKE PAD KIT WITH GREASE AND

TECH REPLACED
RETEST DROVE. VERIFIED PROPER OPERATION.

* ME IN ADVANCE, PRIOR TO RETURNING THIS VERY
* IMPORTANT SURVEY.
:THAN K YOU,

BILL LYKINS
b

*
¥
x

RVICE R *
AR IR KKK RRRAIAKKE IR AR RI KA AR R ERARARE SRk TR KA A

FROM UNDER

TOMER STATES T A
IN THE FRONT, PER JON DICKTEN, TECH IS TO INSTALL FRONT
RESURFACE THE ROTORS
TECH VERIFIED CONCERN SSM FOR BRAKE PADS
FRONT BRAKES AND RESURFACED FRONT ROTORS.

PARTS. -~ -~ -QTY- - -FP-NUMBER- - - - -- - on- DESCRIPTION - - - <=+~ LIST PRICE-UNIT PRICE-
308 1 9E5I-2001-A KIT - BRAKE LI INTERNAL
JOB # 1 TOFAL PARTS 0.00
JOB # 1 TOTAL LABR & PARTS 0.00

COIENTS e
TOTALS « <= e o mmemm e n = % emmwa e e aanmasan am e as e s nm o eiaeeeaavauathe ot ars
CASH [ ] CHECK [ ) CHARGE [ ] TOTAL LABOR. . .. 0.00
TOTAL PARTS. . .. 0.00
AMEX [ ] VISA/MASTERCARD [ ] TOTAL SUBLET. .. 0.90
TOTAL G.0.6. . .. 0.00
DISCOVER ] TOTAL MISC CHG. 0.00
& vk ey de ek Fede st de A dododeRoiek Rk A dok g deke ok ek Rk kkiok ok kek ik kk TOT&'L HISC DISC 9'00
% I8 THE HEAR FUTIRE YOU WILL RECEIVE A SURVEY FROK * TOTAL TAX. ... 0.00
* A SCORE OF .- COMPLETELY SATISFIED: - -PLEASE NOTIFY* TOTAL INVOICE $ 0.00

STGRATURE
R ARERKARREFRRERNRI IR A R R Ak

DUPLICATE

PAGE 1 OF 1 CUSTOMER COPY

INVOICE

{ END OF INVOICE }

Fededok dodedodrioded de ki dededohe e dedoke fe dek e

03:55pm

LIMITED WARRANTY: The only wamaniies
applying 16 this itam{s) are those which may
be offered by the manuleciurer. The selling
dealer hereby expressly disclaims aif warcan-
ties, eldhor express or implied, including any
iraplied waranties of merchantabiity or fit-
nees lor a parlicular purpose, and neither
assumes nof authorizes any other person 10
assume for il Any Habliity in connggtion with
the sale of this items) and/or service. Buyer
shall not be entitied to recover from the selling
denlec any consstiuential damages, damages
10 proparty, damages for Jogs of use, loss of
tme, loes of profin, or income, or any other
Incidental damages.

Tha Reynokfe and Reyoakds Conplyy ERUHTINVE
SFE31310 0 KONy
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Krohn & Moss, Lid.

Chwiennn, Colifornia, Floxide, Witnois, Ladinan, Buntucky, Minnwsota, Micpurs, Novadn, Qlio, TV ‘o Wowkington DT}
B aia Offioe
10 DY, Dearborn Sﬁ, Kol Floor
Chicago, IL 60602

PETEER, [m&n m‘&!ﬂalﬁﬂa LOoXIK

Wheiter s Diveot Niunber Writer bocused to practice in
(812} 578-9488 Bxt £74 Tlaoin, Bentacky apd Flianesota
Writers Diveot Faosimile

(866} £89.0598

Wadter 'y Diveot BnfVladd

ekeozander{@Boonswnerlawecenter.com

17‘!*?!"’-&“’1!!1(&8(11220&'&00&!

January 10, 2013

Ford Motor Company
Customer Relationship Centes
16800 Bxecutive Plaza Drive
PO Box 6248

Dearhorn, '\‘“ 48121

RI=: F v. Ford Motor Company
Vebicle: 2011 Ford Pusior
VIN, seanvocass

Que File No.: K1300012Y

Dear Sir or Madam:

Please he advised that this office repregenls the above-nawed individual reganding claims against
your company pursuant to the State Lemon Law andfor the Federal Magnusan-Moss Waranty Act with
regard to the above-listed vehicke. Please direct all future contacts and correspbmlence to our office.

Having been fbnnaﬂg notified o£ vur_representation, you are instructed not to contact

our client qm‘n any circumstances.  Diveet all inguiges to this office. If vou foil to act in
conformitz with this direci‘ivel injunctive celief will be soug‘lzt adainst you,

Pursuant to 15 U.S.C, 2310(l), vou_are herehy notilied that anv settdement made with
our clicnt requires payment of our altormevs’ fees. H you settle dix‘ectly with our client and do

not_make arrangements for pavment of our attorneys' fees, we will file suit against vou. In
addition, vou are hercby notificd of onr attornevs’ lien,

There are numerous defects and non-conformities present in my client’s antomabile for which
selick is sought, and numerous attempts to vepair the vehicle have been wisuceessfal. These defects and
non-confarmities inciu(le, bhut are not Jimited to:

1. Defective engine as evidenced ])y the intermittent illumination of the check engine ]ig11t and
wrench liglmt and (]i[’f‘icu]iy acceleml‘ing;

PE13-003.4 001479LC
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Delective brakes as evidenced [)y hralee pm[al going all the way lo the floor, popping noise when

ln'\_\nlaing and vibrations upon brake ap )hcaliun; and
£ i Py

3. Awy additional cmnplainb made [»y uuy ulimxl, whother or not t]wy are conlained on any

dvaler repair onders,

- The defects and non-conlormities listed above constitute a substantial impairment of the use, value
andfor salely of the vehicdle. Because of these defects and non-conflormities, my client has iusLifiaHy Jost

cnn[idunuc in t}m veh ic’o As vne vonrl lms shabed:

For a majority of pcmp]lz the pun:'msc ol & vew car is a major inveslment, vationalized |)y
the peace of mind that Aows from its t]upcmlnhihly and salety. Onee their faith 15 slmlzcn,
the vebicle loses nol unly its real value in their eYes, but becomes an instrument whaose

integrily is sul)slaniia“y impniml] and whaose operalion is (mugltl with apprchcnsinn

Zabriskie Chevsolel, Ine. v. Smith, 240 A2 195

i . 5
Concerning the amount of gnuf a person must endure, one cour uxpmssul the consumer’s lament

in the Fonx_»wing manner:

There comes a time when cnougl) is cnong{v ~ when an automaohile pmulmser, after im\ring
to take his car into the s?mp for repairs an inordinate pumber of times and experiencing
all of the attendant inconvenience, is entitled to say, “That's all,” and revole,
notwithstanding the vepeated good faith efforts to fix the var  Rester v. Mosvow, 491

Sa.2d 204
My client's repair 1wistury clenrly shows there was a breach of both written and implicd warrgnbies:

based upgon the genera]]y ac::epl'ed rule that an unsuccessful effort to 1.'cmet|y defects founid
to exist ronders the warrantor liable; the buyer is not bound to allow him the apportunity
or permit him to tinker with the article imlcr'init&‘y in the lmpc that it may n]l:inmtely be

made to comply with the warranty. Kure v. Chevrolet Motor Division, 581 P 2d 603.

Therelore, you are hereby notified that my client is revoking acceptance of this vehicle. My client
has directed me to demand the cancellation of the contracts and the return of all funds paid towards this
ve‘ﬁc]c, inciu:zing any trade-in value given, all collateral clmrgos, finance a!‘aanges and incidental and

consequcn tial clamages.

Ploase be advised that pursuant to Uniform Commercial Code § 2-711(3) my client has a security
interest in the vehicle for return of the amounts described above, pl us expenses in handh‘ng and inspecting
the vehicle. Until you pay this amount, my client will holl the car and use it to the extent necessary to
presexve it, to proteet thc security inlercst, and to minimize your damages. Moreaver, my client needs
return of the monies listed above before a substitute vehicle can be acquired. In addition, any altempt by
you or your agents to repossess the car will be wmngfnl and may subject you to 35al}ili{y for conversion and
for weonglul repossession under Uniform Commercial Code §8 9-503 and 9-807, as well as any other

npp]imia[e remedies.
If the seller or, if applicable, the assignes, or any creditor subject to the FTC Holder Rule has filed a

{im\m:ing slatement vovesing the g:wajs, I demand, pursuant o Uniform Commercial Code § 9404, that
you file a termination statemient within ten {10 dnys to lexminate your security inlerest, and forward a

PE13-003.4 001480LC
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copy to me. Since ny client has revoled aveeplance, there is no nuls{m'uling scenred uHigaliun, ] you do
not file a termination stalement within ten (10) days and cooperale in removing the lien, you may be
Lable under Uniform Commercial Code 8 Q4041 in the amonnt of $100.00, p]us any loss cauged to

my client l)y your failure 1o do so.

To avaid any ]il’ignlinn, my client nmt’ely requests a relund Tor the deleetive vehicle, p’us payment of
owr atlorneys” fees pursuant lo the r'cxz-sfﬁrling provisivgs of the State Lemon Law and the Federal
Magnusan-Moss Warranty Act. Qure attorneys’ foes are minimal at this slage and we would pfcfcr Lo
resolve this matter without the neal lor any more lime spent on our part or on ihe pawrt of your atlormeys
A greal deal of Liroe, money andd effort could he saved by all pastics involved with a quic}e resolution of this

c‘nim

/\u:c;,)r(ling]y, i you wish to resalve this matter nmicn!}]y, plcnse feud free to contact ny office 1f the
maller has not been resolved within fourteen {14) days from the date of this lctbcr, a lawsuil will be filed.

incpefly,
Erie Kaezander
Allorney at Law

KA
{Cy

PE13-003.4 001481LC
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BBB AUTO LINE PROGRAM SUMMARY

Ford Motor Company — Kentucky

Ford Motor Company has agreed to arbitrate certain warranty claims through BBB
AUTO LINE. Ford’s participation in BBB AUTO LINE covers Ford, Lincoln, and
Mercury vehicles.

This Program Summary describes the claims that may be resolved through BBB AUTO
LINE. Please also see Claims That Are Not Eligible below for a description of the types
of claims that will not be handled by BBB AUTO LINE.

Please note that although most customers choose to represent themselves in the BBB
AUTO LINE process, customers may also be represented by an attorney at their own
expense.

AGE/MILEAGE REQUIREMENTS

Claims covered by the Kentucky lemon law must be filed with BBB AUTO LINE within
two years after the date of the vehicle’s original delivery to the customer. Other
warranty disputes arising under Kentucky law must be based on a defect or condition
that occurred during the first two years or 25,000 miles, whichever comes first, of the
customer’s ownership of the vehicle.

Claims not covered by the Kentucky lemon law and seeking repurchase or replacement
of a Ford or Mercury vehicle must be filed with BBB AUTO LINE within three years or
36,000 miles — whichever occurs first — after the vehicle’s warranty start date.

Claims not covered by the Kentucky lemon law and seeking repurchase or replacement
of a Lincoln vehicle must be filed with BBB AUTO LINE within four years or 50,000
miles — whichever occurs first — after the vehicle’s warranty start date.

Claims seeking any other remedy listed below must be filed with BBB AUTO LINE
before the expiration of the applicable Ford U.S. New Vehicle Limited Warranty
coverage period.

ELIGIBLE CLAIMS

Claims must be based on a defect in the vehicle’s factory-supplied material or
workmanship covered by the applicable Ford U.S. New Vehicle Limited Warranty.

Ford — Kentucky 5/2006
1
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ELIGIBLE VEHICLES

Claims may be filed within the lemon law filing period for Ford, Lincoln, and Mercury
cars and light trucks that are covered by the Kentucky lemon law.

Claims may also be filed for Ford, Lincoln, and Mercury cars and light trucks that are
not covered by the Kentucky lemon law if they are:

+ Owned or leased in the name of an individual, or owned or leased by a business that
owns or leases no more than three vehicles, or otherwise covered by Kentucky law;

¢+ Currently registered in Kentucky; and

+ Purchased or leased in the United States and normally operated in the United
States.

Unless covered by Kentucky law, the following vehicles are not eligible for BBB AUTO
LINE:

+ F-450, F-550, and F-650 pick-up trucks.
» Ford E-series Cut Away vehicles, F-series cab and chassis, and motor homes.

BBB AUTO LINE REMEDIES

The arbitrator may award the following remedies:

s+ Repairs.
+» A Ford Extended Service Plan for the customer’s current vehicle.

+ Reimbursement for money the customer paid to repair the vehicle if those repairs
should have been covered by the Ford New Vehicle Limited Warranty.

s Repurchase of the vehicle.
» Replacement of the vehicle only if it was purchased or leased new.

REPAIRS/REIMBURSEMENT FOR REPAIRS

The arbitrator may award repairs to defects covered by the Ford New Vehicle Limited
Warranty. If repairs are awarded, the arbitrator may not order a change in the vehicle’s
options or its design.

The arbitrator may award reimbursement for money paid for the repair of defects
covered by the Ford New Vehicle Limited Warranty only if Ford or its dealer declined to
repair the defects under warranty or to reimburse under the warranty’s emergency
repair provisions.

REPURCHASE/REPLACEMENT

The arbitrator may award a repurchase or replacement only if the arbitrator finds that
the claim meets all elements of the Kentucky lemon law or meets the following
conditions:

Ford — Kentucky 5/2006
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s The defect (s) in material or workmanship covered by the Ford New Vehicle Limited
Warranty was first reported to Ford or an authorized dealer within 18 months or
18,000 miles — whichever occurs first — after the vehicle’s warranty start date; and

s  Either (1) the same defect was subject to repair four or more times and continues to
exist, or (2) the vehicle was out of service for 30 or more cumulative calendar days
for repairs to any defect(s); and

+ The defect(s) substantially impairs the use, value, or safety of the vehicle to the
reasonable consumer.

If the arbitrator finds that the claim meets these conditions or meets all elements of the
Kentucky lemon law, the arbitrator must award a repurchase or replacement that will
consist of the following remedies:

Repurchase

Ford will refund the following amounts:

The full purchase price paid for the motor vehicle,
Finance charges,

All sales tax,

License fee,

Registration fee,

Any similar governmental charges, and

7. All collateral charges.

SRR A o

Replacement of a Vehicle Purchased or Leased New

Ford will provide a replacement vehicle from dealer inventory that is comparable to the
vehicle being replaced. Replacement is not an available remedy if the current vehicle
was purchased used.

If the customer chooses a new replacement vehicle, the customer may be required to
pay for the customer’s use of the current vehicle and/or the difference in Manufacturer’s
Suggested Retail Price between the current and replacement vehicles.

Deductions/Exclusions from a Repurchase or Replacement Award

+ If the arbitrator finds that the claim meets all elements of the Kentucky lemon law,
then the repurchase award will be reduced for the customer’s use of the vehicle in
accordance with the following formula:

all accrued mileage - 100 miles yx purchase
100,000 price

Ford — Kentucky 5/2006
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+ If the arbitrator awards a replacement in a claim that does not meet all elements
of the Kentucky lemon law, the award will require payment for the customer’s use of
the vehicle in accordance with the following formula:

mileage at first repair of the defect

for which a replacement is awarded x purchase
100,000 price

+ If the arbitrator awards a repurchase in a claim that does not meet all elements of
the Kentucky lemon law, the award will be reduced for the customer’s use of the
vehicle in accordance with the following formula:

all accrued mileage — 100 miles ypurchase
100,000 price

+ The award may be reduced or may require payment for any missing equipment or
damage to the vehicle exceeding normal wear and tear.

s The award will not include any trade-in over-allowance or debt from a previous
transaction.

+ The award will not include any manufacturer rebate the customer received or
manufacturer-sponsored credit card earnings used as a down payment or
capitalized cost reduction.

CUSTOMER RESPONSIBILITIES

At the time of the repurchase or replacement transaction, the customer’s vehicle must
be currently registered to the customer who applied to BBB AUTQ LINE. The customer
will be responsible for turning over the vehicle with all of the original equipment, and
without abnormal wear or damage evident on the vehicle (e.g., cracked windshield).
The customer will also be responsible for providing clear title to the vehicle and signing
all documents necessary to effect transfer of the title, including a power of attorney for
title transfer.

Ford — Kentucky 5/2006
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CLAIMS THAT ARE NOT ELIGIBLE
The following claims are not eligible for arbitration in BBB AUTO LINE:

+ Claims involving a vehicle no longer owned or leased by the customer.

+ Claims not covered by the Ford New Vehicle Limited Warranty, including but not
limited to:
(1) maintenance and wear items not covered by the Warranty;

(2) damage caused by alterations or modifications of the vehicle after it leaves the
control of Ford Motor Co.;

(3) damage caused by tampering with the vehicle, its emissions systems, or other
parts that affect these systems; and

(4) damage caused by the installation or use of a non-Ford Motor Co. part or of any
part designed for “off-road” use installed after the vehicle leaves the control of
Ford Motor Co.

+ Claims involving vehicles with a non-U.S. warranty, or salvaged, “total loss” or
similarly branded titled vehicles.

+ Claims alleging that an airbag failed to deploy or deployed when it should not have.
+ Claims covered by insurance or by warranties of other manufacturers.

+ Claims involving a vehicle defect if the customer alleges — either as part of the BBB
AUTO LINE claim or at any other time — that the vehicle defect has (1) caused
bodily injury, or (2) caused an accident or fire that resulted in damage to any vehicle
or damage to property.

s Allegations of fraud.

+ Claims seeking punitive damages or compensation for loss of wages, personal injury
or mental anguish.

+ Claims that are the subject of a law suit or state administrative action against Ford.

+ Claims identical to any claim that was resolved by a previous mediation or
arbitration, court action, settlement, or agreement between the customer and Ford.

Ford — Kentucky 5/2006
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STANDARDS OF THE KENTUCKY LEMON LAW
The following is a brief explanation of most relevant provisions of the Kentucky lemon law.
The complete text of the lemon law can be found at Kentucky Rev. Stat. 367.840 et seq.
VEHICLES COVERED
The Kentucky lemon law applies to a motor vehicle that:
1. Is intended primarily for use and operation on the public highways;
2. Is required to be registered or licensed in Kentucky prior to such use or operation;

3. Has been finally and completely assembled and is in the possession of a
manufacturer, factory branch, distributor, wholesaler, or an authorized motor vehicle
dealer; and

4. Is in fact new and on which the original title has not previously been issued;

The lemon law does not cover motor homes, motorcycles, mopeds, vehicles with more than
2 axles, farm tractors and other farm machines, and vehicles substantially altered after the
initial sale from a dealer to an individual.

A “new motor vehicle” means a motor vehicle that:
1. Has been finally and completely assembled;

2. Isin the possession of a manufacturer, factory branch, distributor, or authorized
dealer; and

3. Isin fact new and on which the original title has never been issued.
CONSUMERS COVERED

The lemon law covers any resident person who buys or contracts to buy a new motor
vehicle in Kentucky. The lemon law also covers any resident person who leases a new
motor vehicle in Kentucky after July 15, 1098. The lemon law does not cover subsequent
purchasers or lessees.

VEHICLE CONVERTERS
The lemon law applies to vehicle converters.

PROBLEMS COVERED

The lemon law covers vehicle “nonconformities,” which it defines as the failure to conform
with an express warranty in a manner that substantially impairs the use, value or safety of
the motor vehicle.

This information is nol inlended as legal advice. Please direct specilic questions Lo your legal counsel.
Updated 11/19/2012 © 2012, Council of Better Business Bureaus, Inc.
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The lemon law provides the manufacturer with an affirmative defense if it can be shown
that the nonconformity, defect or condition is the result of abuse, neglect, or unauthorized
modification or alteration of the vehicle by the consumer.

MANUFACTURER’S DUTYTO REPURCHASE OR REPILACE AVEHICLE
Notice to Manufacturer

The Kentucky lemon law requires that a consumer notify the manufacturer in writing if the
manufacturer or its agents are unable to repair a vehicle nonconformity to the express
warranty after a reasonable number of attempts during the first 12,000 miles of operation
or during the first 12 months following the date of delivery to the consumer, whichever is
the earlier date.

Repurchase or Replacement if Nonconformity Not Corrected After
Reasonable Number of Attempts

If, after a reasonable number of attempts within the 12 months/12,000 mile time period
specified above, the manufacturer or its agents are unable to repair or correct any
nonconformity or defect that substantially impairs the use, value or safety of the motor
vehicle, then the manufacturer is required to replace or repurchase the motor vehicle.

REASONABLE NUMBER OF REPAIR ATTEMPTS

The Kentucky lemon law creates a presumption that a reasonable number of attempts have
been made if, within the first 12,000 miles of operation or during the period of 12 months
following the date of original delivery of the motor vehicle to the consumer buyer,
whichever is earlier, either:

1. The same nonconformity, defect or condition has been subject to repair four or more
times by the manufacturer, but the nonconformity, defect or condition continues to
exist; or

2. The vehicle is out of service/use by reason of repair of the same non-conformity,
defect, or condition for a cumulative total of at least 30 calendar days. (This time
period is extended by a reasonable time when a vehicle cannot be repaired due to the
unavailability of parts or supplies as a result of war, invasion, civil unrest, fire, flood,
or natural disaster.)

This information is nol intended as legal advice. Please direct specific queslions Lo your legal counsel.
Updated 11/19/2012 © 2012, Council of Better Business Bureaus, Inc.

Kentucky
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DISPUTE RESOLUTION

Disputes arising under the lemon law provisions requiring repurchase or replacement
must be resolved through the required informal dispute resolution system, prior to seeking
any judicial relief.

Each manufacturer transacting business in Kentucky must offer to consumers a
comprehensive informal dispute resolution system that accepts warranty disputes
occurring during the earlier of the first two years or 25,000 miles of the consumer’s or
lessor’s ownership of the motor vehicle. Note that this requirement is independent of the
lemon law provisions, and requires arbitration of certain warranty disputes that might not
be covered by the lemon law.

Guidance from the Attorney General indicates that the dispute resolution provisions apply
to any new motor vehicle that that would normally be used for personal, family or
household purposes, regardless of how the individual buyer uses the particular vehicle that
is the subject of the dispute. Any vehicle falling within the lemon law’s definition of motor
vehicle is covered by the dispute resolution provisions.

TIME PERIOD FOR FILING CLAIMS

An action under the lemon law must be commenced within two years after the date of the
vehicle’s original delivery to a consumer.

This information is notintended as legal advice. Please direct specific questions Lo your legal counsel.
Updated 11/19/2012 © 2012, Council of Better Business Bureaus, Inc.

Kentucky
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REMEDIES UNDER THE KENTUCKY LEMON LAW

REPURCHASE

The Kentucky lemon law sets out the following amounts that a manufacturer must pay
when it repurchases an owned or leased vehicle under the lemon law:

the full purchase price paid for the motor vehicle,

finance charge,

all sales tax,

license fee,

registration fee,

any similar governmental charges, and

all collateral charges,

less a reasonable allowance for the consumer’s use of the vehicle.

PN QA H P

Reasonable allowance for the consumer’s use means the amount directly attributable to a
consumer’s use of the vehicle other than those time periods when the vehicle is out of
service due to the nonconformity.

REPLACEMENT

When replacing a vehicle under the Kentucky lemon law, the manufacturer must provide a
comparable motor vehicle. The reasonable allowance for use does not apply to a
replacement.

Fhis information is not intended as legal advice. Please direct specific questions to your legal counsel.
Updated 11/19/2012 © 2012, Council of Better Business Bureaus, Inc.

Kentucky
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Law OFFices OF

DEeELSACK & ASSOGIATES, P.C. TELEPHONE (31 0) 4751 700
ALSO ADMITTED {8 THE A PROFESSIONAL LAW CORPORATION
DISTRICT OF COLUMEIA 1801 CeENTURY PARK EAsT, SUITE 2400 FacsiMiLE (310) 475-1799

AN PENNSYLVANIA
LOS ANGELES, CA 80067 iNFO(@DELSACKLAW. COM

June 14, 2013

Jody Banciu

Ford Motor Company - World Headquarters
One American Road

Room 402-A4

Dearborn, MI 48126-2701

General Manager

Ken Grody Ford

6211 Beach Boulevard
Buena Park, CA 90621

Re: N S
Purchase of 2010 Ford Fusion; VIN 3FAHP0HG3AR-

Dear Ms. Banciu:

This office represents [} concerning her purchase of a defective 2010 Ford Fusion.
I enclose a copy of the vehicle contract, along with copies of other relevant documents including the
repair orders describing the complaints and work done while the vehicle was in authorized repair
facilities. Please note that this vehicle complies with the requirements of the Consumer Warranty
Act (Song Beverly Act) because all work was done while it was covered by Ford Motor Company's
express warranty.

We are hereby notifying you that this vehicle qualifies under the California “Lemon Law”
(Civil Code Sections 1793.2 et seq.) for replacement or reimbursement. Civil Code Section
1793.22(b) establishes the standard for the presumption that a car is a “lemon” within the
definitions of the “Lemon Law,” and that it includes a new vehicle "bought or used for business and
personal, family or household purposes by a person, including” businesses "to which not more than
five vehicles are registered.” That section states as follows:

It shall be presumed that a reasonable number of attempts have been made to
conform a new motor vehicle to the applicable express warranties if, within 18
months from delivery to the buyer or 18,000 miles on the odometer of the vehicle,
whichever occurs first, one or more of the following occurs:

(1) The same nonconformity results in a condition that is likely to cause death or
serious bodily injury if the vehicle is driven and the nonconformity has been subject
to repair two or more times by the manufacturer or its agents, and the buyer or
lessee has at least once directly notified the manufacturer of the need for the repair
of the nonconformity.

PE13-003.4 001492LC


mailto:INFO@DELSACKLAW.COM

DELSACK & ASSOCIATES, P.O.

A PROFESSIONAL Law CORPORATION
June 14, 2013
Page 2

(2) The same nonconformity has been subject to repair four or more times by the
manufacturer or its agents and the buyer has at least once directly notified the
manufacturer of the need for the repair of the nonconformity.

(3) The vehicle is out of service by reason of repair of nonconformities by the
manufacturer or its agents for a cumulative total of more than 30 calendar days
since delivery of the vehicle to the buyer.

We are also hereby notifying you that this vehicle qualifies under the Magnuson-Moss
Warranty Act (hereinafter referred to as "Warranty Act”), 15 U.S.C. §2301(3). is a
“consumer" as defined in the Warranty Act, 15 U.S.C. §2301(3), and Ford Motor Company is a
"supplier” and "warrantor" as defined in the Warranty Act, 15 U.S.C. §2310(4) and (5). The 2010
Ford Fusion is a "consumer product” as defined in the Warranty Act, 15 U.S.C. §2301(1) because it
is normally used for personal or household purposes. The express warranty provided by Ford is a
"written warranty" as defined in the Warranty Act, 15 U.S.C. §2301(6), and under California law
there was created in connection with the sale of this vehicle an implied warranty of merchantability.

Accordingly, the actions of Ford Motor Company in failing to tender the vehicle to
free of defects and refusing to repair or replace the defective vehicle tendered to
constitutes breach of the written and implied warranties covering the vehicle and hence violation
of the Magnuson-Moss Warranty Act.

The Magnuson-Moss Warranty Act, 15 U.S.C. §2301(d)(2), entitles our client to recover costs
and expenses of bringing suitincluding attorneys' fees. Asaresult of the misconduct of Ford Motor
Company and in an effort to protect her rights, [ has incurred and continues to incur legal
fees, costs, and expenses.

I .25 had numerous and consistent problems with this vehicle, including a defective
engine and/or other manufacturing non-conformities causing the vehicle to stall under normal
operating conditions; defective throttle body; defective transmission; as well as and other problems
all contributing to the safety, use, and value of this vehicle. These complaints and problems have
all been brought to the attention of the dealer, Ken Grody Ford, in Buena Park, CA, as well as to
your factory representatives. Nevertheless, despite these numerous attempts to repair the vehicle
on at least five (5) separate occasions from the date of the purchase of the vehicle on December 26,
2009, and specifically between August 10, 2010 and March 11, 2013, these problems remain, and
it appears that Ford is now no closer to making the necessary repairs to these defective conditions.

Because the vehicle still exhibits all of the same problems caused by the defects as stated
above, and as was originally claimed by || she qualifies for the Lemon Law protections.
In these circumstances, the remedies of Civil Code Section 1793.2(d)(2) apply. That section
provides:

If a manufacturer or its representative in this state is unable to service or repair a
new motor vehicle, . . . to conform to the applicable express warranties after a
reasonable number of attempts, the manufacturer shall either promptly replace the
new motor vehicle in accordance with subparagraph (A) or promptly make
restitution to the buyer in accordance with subparagraph (B). However, the buyer
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shall be free to elect restitution in lieu of replacement, and in no event shall the
buyer be required by the manufacturer to accept a replacement vehicle.

has elected restitution in accordance with subparagraph (B). This letter formally
demands that you make restitution within thirty (30) days of your receipt of this letter in
accordance with the provision of subparagraph (B) of Civil Code Section 1793.2(d)(2), which
provides:

In the case of restitution, the manufacturer shall make restitution in an amount
equal to the actual price paid or payable by the buyer, including any charges for any
charges for transportation and manufacturer-installed options, but excluding non-
manufacturer items installed by a dealer or the buyer, and including any collateral
charges such as sales tax, license fees, registration fees, and other official fees, plus
any incidental damages to which the buyer is entitled under Section 1794, including,
but not limited to, reasonable repair, towing, and rental car costs actually incurred
by the buyer.

We hereby demand that you comply with the provisions of the California “Lemon Law”
provisions set forth above, and reimburse as required by paragraph (2) of subdivision (d)
of Section 1793.2 of the Civil Code. This letter is intended as written notice to you requesting that
you comply with this provision and provide the reimbursement [} is entitled to as a matter
of law.

We calculate the amount of reimbursement owed to our client as follows:

1. Down payment $ 2,000.00
2. Payments (1 at $28,466.52) 28,466.52
3. Registration 214.00
4 Attorneys’ fees to date _4,000.00

TOTAL $34,680.52

Unless our client is reimbursed for this amount within thirty days of your receipt of this
letter, we will commence legal proceedings to recover this amount, together with additional
damages as provided by California law. These damages include a mandatory award of attorneys’
fees pursuant to Civil Code Section 1794 (d), and an award for personal injuries, including emotional
distress, suffered as a result of your wrongful conduct, as provided by California Commercial Code
Section 2715. In addition, we will take your refusal to comply with your legal obligation to
constitute willful failure as defined in Civil Code Section 1794(c) which provides:

If the buyer establishes that the failure to comply was willful, the judgment may
include, in addition to the amounts recovered under subdivision (a), a civil penalty
which shall not exceed two times the amount of actual damages.

In addition, please be aware of the provisions of California Civil Code Section 1794 (e) which
provides in part:
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(1) Except as otherwise provided in this subdivision, if the buyer establishes a
violation of paragraph (2) of subdivision (d) of section 1793.2, the buyer shall
recover damages and reasonable attorney’s fees and costs, and may recover a civil
penalty of up to two times the amount of damages . . .

(3) After the occurrence of the events giving rise to the presumption established in
subdivision (b) of Section 1793.22, the buyer may serve upon the manufacturer a
written notice requesting that the manufacturer comply with paragraph (2) of
subdivision (d) of Section 1793.2. ...

(4) If the buyer serves the notice described in paragraph (3) and the manufacturer
complies with paragraph (2) of subdivision (d) of Section 1793.2 within 30 days of
the service of that notice, the manufacturer shall not be liable for a civil penalty
pursuant to this subdivision.

PLEASE TAKE NOTICE that this letter constitutes a written notice to you requesting your
compliance with paragraph (2) of subdivision (d) of Section 1793.2. This notice is served upon you
in compliance with the requirements of Civil Code Section 1794(e)(3). Unless you comply with
paragraph (2) of subdivision (d) of Section 1793.2 within thirty days of the service of this notice, the
plaintiff may recover a civil penalty of up to two times the amount of damages for such failure.

We trust you will recognize your obligations to [l pursuant to the California statutes
referenced above. Please contact me at your earliest convenience if you have any questions or need
any further information

Sincerely,
LAW OFFICES OF DELSACK & ASSOCIATES, P.C.

By:

T DELSACK
KD/bew

Enclosures

ce: [N
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| ;
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SIGN UP TODAY AND START RECEIVING 5% REWARD POINTS ON EVERY DOLLAR Misc. Chrgs . 0.00
YOU SPEND. Car Rental 0.00
j;A‘sl-( SERVICE ADVISORS FOR FURTHER DETAILS. Freight Q.00
I . Deductible 0.00
2:3‘:.' 5 E%?g?ézseé? i Special Tax 0.00
| Haz Mat Chrg 0.00
~ Sales Tax 0.00]
E AMOUNT DUE 0.00

PE13-003.4 001499LC


www.kens

Phone: 714-521-3305
6211 Beach Bivd.

Buena Park, CA 90621

www.kengrodyford.com pag“
ARNumber: ] Invoice Number 1
 Customer Number: 386485 149207 |
Fullerton, CAEEG PONumber ! _Printed: MAR 1113420PM
. Auth Number: Copy# 2
: Phone {W): ——— :
 YearMakeModet 2010 Ford Fusion ,E"'t‘m”‘e A”‘.?“.”E_ B Wt B
L:oenseNurpEer v _Colior; Gray A Type of Sale; Retail )
Stock Number. ] Mlleage In: 23425 Customer
| Tag Number: §450 Mileage Out: 23426 Signature
: E ; Ext  Grand
Descrigtion 'otyOrg Qty Del; price  Total,  Total;
1. Customer statement of problem ! |
PERFORM MULTI POINT INSPECTION g : | !
o2 # 169769316 ) i ‘ f ‘
1 — CausesAction to Take ; :
QE9P - MAINTENANCE 5 :
1 — Corraction/Action Taken f | | :
PERFORMED MULT! POINT INSPECTION 172 : : ! E 0.00
Sub Total Parts ! i | Warranty!
SubTotal Job #1 ! ’, f Warranty
2. Customer statement of problem : §
Customer States that she has to keep jump starting vehicle most of the time. : !
please check and advise . ; : 7
1 = Correction/Action Taken | ' | |
TEST AND REPLACED FAILED BATTERY .. ALTERNATOR IS AT 172 f ; ‘ 0.00
FULL LOAD. 145 VOLTS .. OK AT THIS TIME. ; ' | 3
Part Number Falled Description i ‘ ;
BXT96R530 BATTERY 11 .
Sub Total Parts ‘ ‘ J Warranty
SubTotal Job#2 : ' ' Warranty
3. Customer statement of problem E : ‘
Customer States that low tire pressure light is on. please check and advise. . : | ;
i i ,
1 — Corraction/Action Taken L i
CORRECTED TIRE PRESSURE AND RESET TIRE MONITOR LIGHT. 172 | | | | oo
SERVICE IS NOW DONE . ; ! f ;
Sub Total Parts ; » { Warranty
Suchtal Job # 3 : o i Warranty
e e e e et s b o s 31 S s s e e e s a1 L RO T P
4. Customer statement of problem E " '
TIRE PRESSURE o §
b |
y % !
. i
i : ' !
| i

PE13-003.4 001500LC



Phone: 714-521-3305
6211 Beach Bivd.

Buena Park, CA 90621

P
www.kengrodyford.com »°

 A/R Number: o Invoise Number
| Customer Number. 386485 A 149207
Fuilerton, CA PONumber _ Printed: MAR 11 13 4:20 PM
| Phane () prone vy . N Goey# 2 |
Phone (€} Phang Oth: Service Writer 165 | DaleOpened: 06/0112
Yesr/Make/Model: 2010FordFugion |EstimaeAmount § Date Notffied: 06/02112
v araHPoHGs AFIEEEEEE Terms 8 Condions: | DateDelversd: 06/0212
License Number: I Color; Gray Type of Sale: Retail
Stock Number: Mileage In: 23425 Customer
Tag Number: 5450 Milsags Out: 23426 Signature
; - l Ext Grand
Description ‘QyOrd Oty Del.  Price | Total Total
TP- | I
1 — Corrsction/Action Taken ; : |
YOUR VEHICLE'S TIRE PRESSURE IS AS FOLLOWS 172 I | 0.00
RF 32 ; , i |
LFa2 | t | |
RR32 | | |
LR32 : f
Sub Total Parts a ; | 0.00
SubTotal Job#4 ! , i | 0.00
| | ]
} | ; |
| | | !
| ' .
| .
| | |
| : i |
i l !
| | i |
t c !
| | I
i ; |
! 1 ;
| | |
| | |
i : ] :
| i f i
! - - ;
‘ | :
OWNER ADVANTAGE REWARDS ARE NOT APPLICABLE TO COUPONS, DISCOUNTED Total Labor 0.00
SPECIALS, AND BASIC MAINTENANCE. . Yotal Parts 0.00
REWARDS CAN BE REDEEM ON FULL RETAIL REPAIRS OR SERVICES. . Total Sublet 0.00
SIGN UP TODAY AND START RECEIVING 5% REWARD POINTS ON EVERY DOLLAR . Misc. Chrgs 0.00
YOU SPEND. i Car Rental 0.00
ASK SERVICE ADVISORS FOR FURTHER DETAILS. | Freight 0.00
. Deductible 0.00
BAR. REG # Daz34s | Special Tax 0.00
‘ | HazMatChrg 0.00
i_ Sales Tax 0.00
o AMOUNY DUE 0.00

PE13-003.4 001501LC


www.kengrodyford.corrfar

Phone: 714-521-3305
6211 Beach Blvd.

Buena Park, CA 90621

www.kengrodyford.com
AR Number o Invoice Number ]
Customer Number. 386485~ 153828
Fullerten, CA || PONumber T [ Prnied MARTT13420PM
Phone (H): phone ;|| | G ol Cony# 2
Phone (C): Phone Oth; Service Writer: 82 ‘Date Opened:  07/30/12
YearMake/Model: 2010 Fard Fuslon Esurnata Amount: § "Date Notified;:  07/20/12 _
VIN: ‘3FAHPOHG AH_ Terms Iy Cnndmons . Data Delwered nmonz
-LICE se_ Number I Color Gray | Type of Sale: “Retall T
Stock Number: 1 Mieagein: 24770 Customer
Tag Number: 9228 ! Mieage Out: 24772 Signature
: . ]
; ; Ext Grand
] A - ;quom;my Del Price | Total Total
| 1. Customer statement of problem ! { '
PERFORM MULTI POINT INSPECTIONS ; i
QA # 169 768 316 i !
1~ Cause/Action to Take i : ;
99P - MAINTENANCE ' . : i -
| 1= Comection/Action Taken i ; | |
| PERFORMED MULT! PQINT INSPECTION 171 : ; | 0.00
1 Sub Total Pats | z : Internal Work
. o R e . S e ey . S . 8 e S
|
[2. Customer statement of prohlem !

Customer States VEHICLE STALLED OUT DRIVING. . JUST LOST POWER. ; ; : |
APPROX TO 30 MPH AND WAS SLOWING DOWN AS VEHICLE WAS TURING : l | :
INTQ A PARKING LOT. NO WARNING LIGHTS CAME ON. VEHICLE START : | |
UP OK AFTER. CHECK AND ADVISE | : -

1 - Correction/Action Taken ) ;

CHECK DTC CODES CLEARED P2135. REPLACED THROTTLE 122 ; ; 0.00
BODY AS PER TSB # 09-23-05 f 5 !

ROAD TEST AND OK S

Part Number Failed Description : |
5MEZ9E926CA X  THROTTLE BODY AND MOTOR ASY : 1: 0
DS7Z9E926A X THROTTLE BODY AND MOTOR ASY ' 11 | | !
Sub Total Paris : : Warmran
. SubTota I Job # 2 j ’ Warranty
3. Customer statement of problem i ) |
QCM 37.5k : : : | .:
PREM MAINT(M&W) 7.5K INTERVAL _ ? | |
1 = Correction/Action Taken : - _ '
CHANGED OIL AND OIL FILTER 171 ! ! 0.00
ROTATED TIRES S N |
Part Number Failed Description ! i : :
FL500S FILTER ASY - OIL ' 1 1 |

PE13-003.4 001502LC



Phone: 714-521-3305

6211 Beach Bhad.

Buena Park, CA 950621
Page

www.kengmdyford.co

NR Number e __ invoice Number
Customer Number, 385485 o 153828
Fullerton, CA PO Number . | Prnted: MARY1 13420 PM
Auth Number Copy i 2
Ph H - Phone (W)‘ e e s e
Enene rone o, I e gy | Oate Opened: SO
YearMake/Model: 2010FardFusion | Estimate Amount. $ .| DeteNoted 073072
N 3FAHP°?:!‘§"§ H | ... | Terms & Conditions: . | DateDelivered: 0773012
License Numeer: [ Color Gray | Type of Sale: Retal
StockNumber | Misageln: 24770 Customer
Tag Number 9228 | wileage Out: 24772 Signature :
e ; : Extt  Grand
Description QtyOrd Gty Del  Pricy Total| ';.‘otal 1
XO5W20QSP ENGINE OIL 6 6 |
Sub Total Parts i . Servica Contract
SubTotal Job#3 | | ‘ | Service Contract
e e e o e b e e . . e g e e s e S S e
4. Customer statement of problem ‘ ‘ !
Custormner States TPSL IS ON - CHECK AND ADVISE |
1 — Correction/Action Taken . ! |
NAIL ON R/R TIRE 17 ; ; : 0.00
Sub Total Parts | : i i 000
SubTotal Job#4 | . | 000
5. Customer statement of problem ' ‘ : J ‘
TIRE PRESSURE : : : ‘ ;
TP - z i \ s |
1 — Correction/Action Taken ! : : ;
YOUR VEHICLE'S TIRE PRESSURE IS AS FOLLOWS 2 ! | 0.00
LF L ;
RR a i -.
LR o
Sub TotalParts | { 000
 SubTotal Job#5 f ! i 0.00
!
]
I
| I
OWNER ADVANTAGE REWARDS ARE NOT APPLICABLE TO COUPONS, DISCOUNTED -  Total Labor 0.00
SPECIALS, AND BASIC MAINTENANCE. . Total Parts 0.00
REWARDS CAN BE REDEEM ON FULL RETAIL REPAIRS OR SERVICES. © Total Sublet 0,00
SIGN UP TODAY AND START RECEIVING 5% REWARD POINTS ON EVERY DOLLAR | Misc. Chrgs 0.00
YOU SPEND. t Car Rental 0.00
ASK SERVICE ADVISORS FOR FURTHER DETAILS. Freight 0.00
~ Deductible 0.00
B.AR. REG # 042846 :
E.P.A # 027845862  Special Tax 0.00
: HazMat Chrg 0.00
: _ Sales Tax 0.00
| . AMOUNT DUE 0.00
i . )

PE13-003.4 001503LC


www.kengrodyford.confar

Phone: 714-521-3305
6211 Beach Blvd.
Buena Park, CA 90621

www.kengrodyford.com -
| A/R Numbsr: invoice Number
_Customer Number.  ageass ) 170773
Fullerton, CA PO N_umher__ DA i < o B Printed: MAR 1713 4:16 PN _ |
Phone (C) Phone Oth: Service Writer: 18 . ] _P_.ilf.?‘.”ned: 02:21?' 13 T l
[Yean'MekgMadel 2010 Ford Fusmn " Estn'nateAmoum s L _Date Nutiﬂaﬁ___{)_?»ﬂﬂﬁ o
| VIN: OH i Temns & Condumnsl N ~Date Dalivered: 03111113 !
ch;nseNu_mDer_ _Color: Gr ‘ . "Type of Sale’ Retail \ T
_Stock Number: .| Mieagein: 20824 Customer ‘ l
Tag Number 7477 Mileage Out: 28825 Signature !
| ! i : Ext; Grand
peserieten QtyOrd, Gty Dl Price | Total Total
1. Customer statement of problem I '
PERFORM MULTI POINT INSPECTIONS ; ;
' 1 — Cause/Action to Take . |
I Q9P - MAINTENANCE | ' !
| 1 — Cormrectian/Action Taken ! i
I PERFORMED MULTI POINT INSPECTION 122 } ? 0.00,
' Sub Total Parts | ; Q.00
| SubTotal Job # 1 : ' | 0.0
[2. Customer statement of problem : i
Customer States that vehicle shutt off while driving please check and advise.. same ]
problem has occured as previous R.O.s.. please check and advise. see attached : i |
history . i . i :
| 1= Comection/Action Taken i ; ! f
no problem found at this time. service is now done. 12 ! ' 0.00
| Sub Total Parts | ‘ . Service Contract]
' SubTotal Job#2 |  Service Contract|
|
3. Customer statement of problem . i ‘
Customer States that vehicle loss power while driving please .. please check and i i f
advise. .. | | 1 |
1 — Correction/Action Taken I : :
| eec selftest.. pin p oint test lack of power symptom , test fuel pump 122 i ! 0.00
pressure .. gound 30 psi circuits pressure rest fuel pump ciricuits ok.. : I
replaced faulty fuel pump assy .. at ecc self test ..road test . service | : i |'
! is now done at this tiime, : ! !
[ Part Number f | !
AEBZIH307L SENDER AND PUMP ASY ! 1@ 1
‘ 4L328276AA JGASKET | T 1
Sub Total Parts ; i | | Warran

= s e

PE13-003.4 001504LC



Phone: 714-521-3305
6211 Beach Blvd.

Buena Park, CA 90621

P
www.kengrodyford.com 5

i AR Number:
5 Customer Number
] PO Number

Auth Number.

Fullerten, CA

aeass

1 Invoice Nurmber

170773 .
Printed: MAR 11 13 4:16 PM
Copy # 2

Phone (H):

Phons ON): S

Phone Phone Oth:

Service Writer; 188

Date Opened: 02/26/13

Year/MaKa:’Model 20‘1& Ford Fusion

del ) :_Esumate}\mcanz sm
vm: ) 3FAHPOHG3

Torms & Condltmns

""Date Notified: 0311713
Date Delivered: 0311113

‘Liconso Number [N Color Gray " Type of Sale: Retail

Milpage In: 2982; e
Mileage Out; 28825

?‘00‘.‘...‘39?3399:_“,,,,.A_;..__A..-,.,, ST
Tag Number: 7477

Customer
Signature

Description

Grand
Total

Ext
Total

Gty Del Price |

Su bTotaI Job # 3

4. Customer statement of problem
Customer States when taking off from stop or light vehicle will take long to go into

gear as nommal.. delaying in gear engagemsnt.. while shifting vehicle will have an
erratic shifting. please check and agvise.

1 — Cormrection/Action Taken
road test for 7 miles and vehicle start to shift emratic long hsifting and
slips into 3rd gear with no power neccesary to take pressures readings
and wot thtottle fail.. d= 180 psi stalls and vehicle shake .. no faulty
codes in memary necessary to diagnosis by symptom necessary to
diagnose by symptom necessary to remove trans and tear down found
burnt o/d clutches and intermideate clutches were worn cut at on side
only the make a excesive clearance at the piston replace necessary
clutches and replace all pistons and clean valve body control pressure
regulators stuck cleaned and get it free flush cooler lines and clean
solenoid body ... service is now done.

Part Number Failed Description

BESZ3B4148 JOINT AND STUB SHAFT ASY

918271538 KIT GASKET

9L.827B164D PLATE ASY - DRIVE

8LBZ7B1648 PLATE CLUTCH INTERNAL SPLINE

XT10QLve Ol AUTOMATIC TRANSMISSION

TA29 SEALANT - SILICONE

Sub Total Parts

5. Customer statemant of gmbfem
please fully check for any tsb..

1~ Correction/Action Taken
performed diag and service on line # 4

P L S U JUnpu— oo e b o T -

SubTotal Job # 4

i : ; ; Warranty,

131

B R R
- 03 Ja O b -

i , : Warranty
; ; : | ‘ Warranty

131

(=)

!‘
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www.kengrodyford.conf;ge

PRONCS § 190 b rduw
6211 Beach Blvd.
Buena Park, CA 90621

www.kengrodyford.com 7

Paga

_A/R Number, _ L N invoice Number |
Customer Nu ) 170773
Fullerton, CA PO Number: [ Printed: MART1 13 416 PM
Auth Number Copy # 2
Phone {H): Phone -- e -
Phone () Phone O Semicewirter 15 | DaleOpencd: 0283 |
Year/Make/Model: 2010 Ford Fusion o | Date Notified:  03111/13
|Tems&Condions: | DateDelvered: 03113 1
_ Coler: Gray ) Type of Sale: Retall ' i
StockNumber l Mieage In: 28824 Customer
Tag Number. 7477 Mileage Qut: 29825 Signature
. : : i} ; Ext! Grand
Description thyOrdi Qty Del. Price |  Total Total
: ' \
Sub Total Parts 5 ’ | | Warranty
SubTotal Job#5 ‘ ; ! Warranty
e e e i e e e i e —————— e O e e om e o e s e E _ e _! . -
6. Customer statement of problam ! l | ’
TIRE PRESSURE : . : : \
- S
1 — Comrection/Action Taken : | | i
YOUR VEHICLE'S TIRE PRESSURE IS AS FOLLOWS 500 i ‘ ' 0.00
RF 35 S ! |
LF35 | , i :
| RR35 ; »
LR35 : ‘. l
Sub Total Parts 5 i . i [ Warran
SubTotal Job # 6 5 ?_ | Warranty
7. Customer statement of probiem : { ' ’
Customner States P.O.# 216042 ! , i
_i ! |
1 — CorrectionvAction Taken i | : _
rental on esp.. 500 ‘ ‘ : i 0.00
Sub Total Parts . ! ; | Warranty
SubTotal Job#7 | | Warranty
DU — P [P e - e e [ PP ] P . E. el J— o e
8. Customer statement of problem i ! T |
Customer States came in and advised that when she was turning vehicie turned off | _ ‘ ’
when accelerating .. | | g j [
1 — Cormection/Action Taken 5 | ' i
no problem found concemn with line # 4 500 ; j 0.00|
SubTaotalParts | : : . Warranty
SubTotal Job # 8 ; ' ' . Warranty
, ; i f e
I
| |
I
[ |
| | !

e

L~~~

PE13-003.4 001506LC


www.kengrodyfcwd.conf"r

Phone: 714-521-3305
6211 Beach Bivd.

Buena Park, CA 80621
www.kengrodyford.comp afe

W ., Lo
Fullsrton, CA-

| AR Number: o ] Inveoice Number
_Customer Number - 170773
PO Number: | Printed: MAR 11 13416 PM
Auth Number: Copy # 2
Phone o e
YearMake/Model: 2010 Ford Fusion gg_mgt?_ éafnount o " Date Notified: 03{11’;13_ o
AL SFAHPOHGS N [Temsaconons U | OwteDeiersd GG
Uicense Numper: BB~ Cofer Gray | Type of Sale: Retail T
_Stock Number: } Mileage In; 29824 Customer
“Tag Number: 7477 Mileage Out: 25825 Slgnature
: § Ext  Grand
Description iQtyOrd Qty Dol Prica ©  Total Total
| A
9. Customer statement of problem
FiRST Ol AND FILTER CHANGE PLUS HAZ WASTE FEES ( 6§ QTS OF QIL ) : :
h LOFS - ; ; ‘ i
1 - Correction/Action Taken ; |
" CHANGE ENGINE OIL & FILTER AND LUBE CHASSIS (PLUS HAZ 195 ' ; : j 0.00
WASTE FEE) L | ;
COMPLIMENTARY OlL, CHANGE DUE TO PFREVIOUS SERVICES.. ’ ! ; :
CUSTOMER SATISFACTION SERVICE .. , ; |
Part Number Failed Description ] 5 )
5W20 ENGINE OIL . 6 6 : ;
FL500S FILTER ASY - QIL . 1 1 ) 1
Sub Total Parts : ; | Internal Work
o ;
o j i
! ' !
z 5 1
§ ; | | '
i ! (l
; ' g
co |
! ; |
i ; | 9
| | :
i ' H } ’
] '
i ! i
_ | ) B 1
QOWNER ADVANTAGE REWARDS ARE NOT APPLICABLE TO COUPONS, DISCOUNTED Total [.abor 0.00
SPECIALS, AND BASIC MAINTENANCE, ; Total Parts 0.00
REWARDS CAN BE REDEEM ON FULL RETAIL REPAIRS OR SERVICES. A T€_>tal Sublet 0.00]
SIGN UP TODAY AND START RECEIVING 5% REWARD POINTS ON EVERY DOLLAR |  Misc. Chigs 0.00
YOU SPEND. ‘ Car Rental 0.00
ASK SERVICE ADVISORS FOR FURTHER DETAILS. Freight 0.00
- Deductible 0.00
B.A.R. REG # 04 ; )
\ EP.A. & 0279482883;6 | Special Tax 0.cQ
. Haz Mat Chrg 0.00
| Sales Tax 0.00
AMOUNT DUE 0.00

PE13-003.4 001507LC



Ken Grody Ford Loc¢. 1D =1 Page 1

Service & Parts/Jobs List Rapair Order History Jobs Listing 03-11-13; 4:18 PM
Window/Frint Button
List of RO Jobs for: Lori Or Sammy Rake 2010 Ford Fusion VIN= SFAHPQHG:«;AB-

RO Job RO Date JehCode Tech  Qept Miles Writer Concem

176773 1 02/2613 Q9P 122 Se.. 28825 165 PERFORM MULT! POINT INSPECTIONS

170773 2 Q22613 122 Se... 28825 165 Custorner States that vehicle shutt off while driving please chec...
170773 3 0272613 12z Se.. 28828 165 Customer States that vehicle logs power while driving please .. ...
170773 4 0272613 131 Se.. 29825 165 Customer States when taking off from stop or light vehicle will ta...
170773 & Qw2813 131 Se.. 29825 165 please fully check for any tsh..

170773 & 02/26/13 TP 500 Se... 28825 165 TIRE PRESSURE

170773 7 O226/13 500 Se.. 29825 165 Customer States P.O# 216042

170773 8 Q228M3 500 Se.. 29825 185 Customer States came in and advisad that when she was tumin...
170773 9 D2/2613 LOFS 185 Se,,. 29825 165 FIRST OIL AND FILTER CHANGE PLUS HAZ WASTE FEES (...
153828 1 O7i30/12 99P 171 Se.. 24772 832 PERFORM MULTI POINT INSPZCTIONS

153828 2 073012 122 e.. 24772 832 Customer States VEHICLE STALLED OUT DRIVING. . JUST...
183828 3 O7/30/12. 171 Be.. 24772 832 QCM 37.5k

153828 4 07/30M2 17 Se. 24772 832 Customer States TPSL IS ON - SHECK AND ADVISE

163828 5 Q7730112 TR Se.. 24772 B32 TIRE FRESSURE

149207 1 060112 Q9sP 172 Se... 23426 165 PERFORM MULTI POINT INSPECTION

149207 2 QeOINM2 172 Se.. 234286 165 Customer States that she has to keep jump starting vehicie most...
149207 3 06/0112 172 Se.. 23426 165 Customer States that low tire prassure light is on. please check...
148207 4 080112 TP 172 8e.. 23426 165 TIRE PRESSURE -

141883 1 Q22312 Q8P 833 Se.. 19584 188 PERFORM MULTI POINT INSPECTIONS

141883 2 0272312 863 Se... 19584 169 Customer States PERFORM 20000 MILES SERVICE RESET O...
141883 3 Q23412 TP 883 Se,,. 19584 189 TIRE PRESSURE

1368485 1 01/09/12 9P 123 Se... 176851 161 PERFORM MULTL POINT INSPECTIONS

138488 2 01/09/12 123 Se... 17851 161 VEHICLE STALLED WHILE DRIVING, RPM WAS FLUCTUAT...
138485 3 010912 500 Se... 17951 161 RENTAL CAR

138485 4 QileH2 TR 123 Se.. 17951 161 TIRE PRESSURE

125508 1 07/48/11 98P 171 Se.. 11926 832 PREFORM MULTI POINT SAFETY INSPECTION

125508 2 Q70811 171 Se.. 116826 832 QCM 15k prem maint service

125508 3 070811 TP 171 Se.. 11926 832 TIRE PRESSURE

143287 1 011411 88P 171 Se... 8259 169 PERFORM MULTI POINT INSPECTIONS

113287 2 O1/14111 171 Se... 8259 169 gom 15k service,

103366 1 O8/13/10 98P 190 Se... 4415 165 - PERFORM MULTI POINT INSFECTIONS

103366 2 08/13/10 180 Se... 4415 165 raplace tail lence assembly. parts arrived . branden talked to cu..,
103089 1 0B/10/1Q  99P Se... 4343 832 PERFORM MULTI POINT INSFECTIONS

103098 2 08A10M0 117 Se... 4343 832 QCM 7.5k

103089 3

08Mono 131 Se... 4343 832 recall - 10815

PE13-003.4 001508LC
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Case Print Report

Case Number CAS-2756429-GOB3N8

Case Opened Date 7/1/2013 1:45 PM

FORrp
Case Closed Date 7/1/2013 xgggﬁ COMPpyy
Ep
Case Status Resolved CLaims UNiT
Case Last Modified 7/1/2013 1:48 PM W pg gy
Responsible Team Tier 1 Inbound GEgFFICE OF e

Case Classification Vehicle Concern > Legal > Alleged Injury > Not Portal

Customer Namc

Customer Numbe_

LONSDALE

AR

Email

Dealer Riser Ford Lincoln

vin 3raHPoHGeAREN

Year 2010 Make FORD
Model FUSION Body Style POH - SE 4-DR SEDAN
Symptom

Level 1 Start/Run/Move
Level 2 Moving
Level 3 No Movement

Level 4 OTHER

PE13-003.4 001510LC



Case Print Report

Case Number CAS-2756428-GOB3N8

”Agént Name Note Last Modified
Aja Brewer / o ?)1/2013,1‘:45 PM -

1. Were any injuries sustained?
- Please provide the first and last name of all injured parties.

2. What are you seeking from Ford Motor Company?
--she would like the car o be repaired

b} If the answer is nothing and injuries were sustained, an OGC legal case is required

3. What was the date of the accident?
--(6/28/2013

4. What product defect is alleged to have caused the accident?
--throttie body

5. What is the City and State where the accident occurred?
--Lonsdale, Ar

8. Was a police report filed?

n/a

7. If a police report was filed, what were the findings

n/a

8. What is the police report number and in what c¢ity and county was the report filed?
9. Has the customer filed a claim with their Insurance Company?

not waiting on acquiring an attorney

10, If a claim has been filed with the insurance company, what is the status of the claim?
11. Is the vehicle repairable?

yes. dealer states the car will need a new throttle

12. What is the name and address of customer's attorney?

--will not speak about attorney yet

13. What mailing address would you like our Office of General Council {o send your written response
to?

--272 HIDDEN HILLS

LONSDALE, AR

72087

R RR IR Rh NIRRT AR AR h b hhk bk dd bk dh bbb dt ki d b hh b dd kAR Ak h Rk hdkd hdrddd kg ded ko dodokde bk dde e dede o ke

CUST SAYS;

-the car would jerk very badly
-the car has the check engine light on

PE13-003.4 001511LC



Case Print Report

Case Number CAS-2756429-GOB3N8

-shoulder was injured during the car jerking
--child was in the vehicle with her

-10 day back order on the throttle body
-would like car fixed

VIN/MILEAGE/LTY:
3FAHPOHGSAR_
79000

n/s

DEALER;

Riser Ford Lincoln
4201 Central Avenue
Hot Springs, AR 71913
(888) 547-3820

SYMPTOMS;
-jerking

-died on the road
-check engine light

CRC ADVISED;

1 will forward your information to Ford's Office of the General Counsel. You should receive a written
response within 15 Days business days to your concern.

cust verified address;

--272 HIDDEN HILLS

LONSDALE, AR

72087

PE13-003.4 001512LC
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