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September 25,2012 

FOR SETILEMENT PURPOSES ONLY 

Ford Motor Company 
Customer Relationship Center 
P.O. Box 6248 
Dearborn, MI 48126 

Re: 	 2010 Ford Fusion SE 
VIN 3FAHPOHAXAR  
Case # 1645911222 

Dear Sir or Madame: 

I am the owner of this 2010 Ford Fusion. which ( bought new from a Ford dealer. My 
prior vehicle was a Toyota Camry. 

I had heard good things about the Fusion, especially this model being the "Motor Trend 
Car of the Year," and was excited to drive an American car again. Unfortunately, I have had 
many complaints with the quality of the Fusion. 

Not long after purchase, weather seals around the windows were coming apart. Then, 
paint was coming off the center button of the heater control, and weather-stripping on the driver 
door needed replacement. Next, the windshield wipers were not functioning properly. 
Fortunately. these issues were covered under the warranty. 

However, with under 44,000 miles, the Fusion stalled out and the instrument panel 
indicated that something was wrong with the transmission. I had it towed to a dealer on March 
21, 2012. and the dealer could not diagnose the problem and replaced a canister in hopcs the 
issue would be resolved. The issue was not resolved. 

On May L 2012. the Fusion stalled out on me again on a highway. Fortunately, no 
accident resulted and I was not injured. I had the vehicle towed to another dealer, where the 
throttle body had to bc replaced. The total chargc was $280.01. I was informed by the dealer, 
and by you, that this part was not covered under the warranty and that no variance would be 
issued in that regard. It is my understanding that a throttle body is essential to a properly 
functioning transmission. 

CERTIFIED CIRCUIT COURT MEDIATOR 

ADMITTED IN SOUTH CAROLINA AND THE DISTRICT OF COLUMBIA 
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Finally, two problems other have recently arisen, with little more than 55,000 miles on 
the vehicle. The battery died, and the dash console compartment broke. The battery cost 
$149.40 to replace by a Ford dealer. 1 was informed by this dealer the entire console 
compartment will have to be replaced to properly fix. This will cost $323.92. 

These are entirely too many problems for a customer to encounter on a vehicle purchased 
new less than three years ago, and with little more than 55,000 miles on the vehicle. During my 
ownership of the Camry of up to 155,000 miles, I only had to replace the battery once. 
Everything else was routine maintenance. And I am not one who does not take care of a vehicle. 

At this time. I cannot recommend to anyone to purchase a Fusion. And as a customer, I 
do not believe that I either should have incurred the costs represented herein, nor incur the future 
cost of console compartment replacement. 

By my calculations, I have incurred $429.41 in charges that should have been covered 
under the express warranty. As a company that stands by a quality commitment, the $323.92 
charge for console compartment replacement should be covered as well. And if these are not 
covered under the express warranty. then they are under an implied warranty that arises under 
South Carolina law. 

Consequently, I demand that Ford Motor Company issue payment to me in the amount of 
$753.33. If this controversy cannot be resolved within 30 days of the date of this letter. I will 
seek resolution before a jury of my peers, and for a greater sum. 

Copies of the relevant invoices are enclosed for your review. 

Thank you for your time with this matter, and I look forward to hearing from you. 

Enc!. 
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950 N. MAIN ST. AT HWY. 76 - 378 BY-PASS 


SUMTER, SC 29150 

PHONE (803) n3-1481 FAX (803) 778-1056 TOLL FREE (800) 94s-n64 


, ,,, DISCLAIMER OF WAARANTlES 
:3 W;~'. Ant wananlles on the plOducts sold hInK. f ant thole made by the manuI'actunIr. The MIler, McLaughlin Motors, Inc., henIby expressly <IscIalma all wal'l8lllles, 

eI!her express or I~, inclUCIIng any implied wananly of melCllantabilily or fIIrlIII8 tor a particular purpose, and !he seller Mcl..aughUn Motors, Inc. neither 
. assumes nor 8!JIhorlZes any other peraon to lIS8ume tor It any Uability In connection with !he sale of aald proc:IUcts. I ACKNOWLEDGE RECEIPT OF THE PARTS 
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McLAUGHLIN MOlORS, Inc. 

950 N. MAIN Sf. AT HWY. 78 - 378 BY-PASS 


SUMTER. SC 29150 

PHONE (803) 773·i~a1 FAX (803) 178-1056 TOLL FREE (800) 948-7764 


1,~,,; DISCLAIIIEA OF WARRANTIES 
,,; t.) lJ . AIry wanantlel on the producls IOId hereby .,. ttICl88 made by the II'IIIIIUfI<:turer. The sellar, Mclaughlin Molani, Inc., hereby IIlfJlI'IISIY disclaims aU warrantiea, 

. either exp.... or implied. inclUdIng any implied wananty of ,merchanfablllly or fttness for a particular purpose, and the seller Mcl.aughftn Motors. Inc. neither' 
U8UIM8 nor aulhortzee I!IIIY other person to assume tor it any Uability in oonnaclion with !he sale of said products. I ACKNOWLEDGE RECEIPT OF THE PARTS 
ANa I.ABOR LISTED BelOW. 
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CUSTOMER #: AR255399 62494 .. 
INVOICE DICK SMITH FORD 

2800 Two Notch Rd. 
Columbia. SC 29204 

COLUMBIA, SC  PAGE 1 Phone (803) 343·5802 ' Fax (803) 343·3191 
www.dicksmith.com 

SERVICE ADVISOR' 1348 JOHN CAMPBELL 
COLOR YEAR MAKEfMOOE.L V1N 1.1C£NSE. .MILEAGE IN J OUT TAG 

10 FORD FUSION 3FAHPOHAXA  35634/35634 T379 
DEL. DATE PROD. DATE ., WARR. EXP. . PROMISED PO NO. RATE PAYMENT INV, DATE 

OlJANIO m: 17:00 200CTll CASH 200CTll 
R;O. OPENED READY .. OPTIONS: ENG:2.5 Liter-

07:59 200CTll 08:34 200CTll 
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
A CUSTOMER STATES RIGHT WINDSHIELD WIPER SKIPS GOING ACROSS GLASS AND 

HAS REPLACED BLADES 
BBBS ADJUST RIGHT WIPER ARM 

1320 ISL (N/C) 
**************************************************** 

B PERFORM MULTI-POINT TNSPECTION 
99P PERFORM MULTI-POINT INSPECTION 

1320 ISL (N/C) 
**************************************************** 

:.... ,bEStl'ljffiON . TOTALS 
INFOAMATION CONTAINED HEAEON IS ACCUAATE UNLESS OTHEAWISE 
ON BEHALF OF SEAVICING DEAlEA, I HEAEBY CEATIFY THAT THE STATEMENT OF DISClAIMEA 

The factory w.rronly COIlIliM.- ,II LABOA AMOUNT 0.00SHOWN. SEAVICES DESCAIBED WERE PEAFORMED AT NO CHARGE TO of the wanllntiea with rltpeet to 
PARTS AMOUNT OWNER. THEAE WAS NO INDICATION FAOM THE APPEARANCE OF THE tho "'" 01 !hl, .,....\it.m.. The 0.00Saner het.by .:tpt....v dildalml .11 

warlaMili ••pt•• Of 
VEHICLE OR OTHERWISE, THAT ANY PAAT REPAIReD OR REPLACeO GAS, OIL, LUBE 0.00UNOER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY oi'''-'i"'l)lied, ineilJdlng _ implied 

SUBLET AMOUNTACCIDENT, NeGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS WI"""1y 01 Morchlm.bill!y Ot 0.00
CLAIM ARE AVAILABLE FOR 11, YEAR FAOM THE DATE OF PAYMENT filna.. tOt • Plrti(:lJlIr 9U"00". MISC. CHARGES 0.00NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY $_ ne'lI>.,. • .....".. "'" 
MANUF"CTURER'S RePRESENTATIVE. i 

'"11>0<1_ Iny 01"-' ~"''''' 10 TOTAL CHARGES 0.00_MUm, fOt it Iny liebUlty In 
t:.Onneetion with the NI. of tN. LESS INSURANCE 0.00itemfttam.. 

SALES TAX 0.00!SIGNEDI DEALER, GENERAL MANAGER OR AUTHOIlI2.EO PERSON !DATEI CUSTOMeR SIGNATURE 

• PLEASE PAY 
THIS AMOUNT 0.00 

Ct1STOMER COpy 
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JIM I 

1201 W. Main St. 
LEXINGTON, S.C. 29072 

(803) 359-4114 

Service Direct Line (803) 951-8199 


60107 KEY 583 
,UCENSE Na 

43,997 
, YEAR IIAAKE /IAOOEl 

sc  
10/FORO/FUSION/40R SON SE FWD 
veHICLE I,D, NO 

3 F A H P 0 H A X A     
rt,T. E NO, P.O.NO 

INV01CE !)ATE INVOICE NO, 

03/21/12 FOCS60238 
COLOR STOCK NO. 

DELiveRY OATE i Dell\ftR'V MIt.ES 

i 
SELLJNG DEAlER 'lQ >roDucnON DATE 

MO: 44027 

U 1'Cr.lERNO 

COLUMBIA, 

················ •• ·•••·•••••••••·•·•·••••·· ...... · •.•. ·· 

. . . . . .. ... ,....~AUrO'~i5Sifjf ~ ·'iiHs;}."2:5cl;iiQi(5;;~:' .... : ... : . . . . . .. wMRArtY 
CUSTOMER STATES TRANSMISSION WAS f«lT SHOOlH. STAllED OOT. 
\!RENCH LIGIT ON 
REPLACED CANNISTER. TEST MOVE. VEHICLE OPERATING ItS 
DESIGNED 

ARTS· .. ·• .QTY .• ·FP·NUHBER·········,···· • DESCRIPTION· .................. ·UNIT PRICE· 
1 9E5Z·9D653·C CANNIST WARRANTY 

TOTAL • PARTS 0.00 

LET· ••• ·POIi·· .•... ·VEND INVI·INV. DATE ·DESCRIPTION· .•••••••••••.••••••••••••••••• 
60238 41139 03/16/12 TQ.I BILL WARRANTY 

TOTAL· SUBLET 0.00 

1 TOTALS· .. ••·· .. •·· ............................................ . 


JOOf 1 .nJRtW. PREFIX FOCS JC8I 1 TOTAL 0.00 
2 CHARGES· .. •··••···••·· .. ···•••••• ...................................................... . 


2 30FOioi" ·:'.. ··~AiiTO·:iWS~~·:~:··:···:~;::tt~~5$i:··:~·· ....·::··· DiTEIuW;." 
CUSTCfER STATES SITTING IN TIWnc:i1OCcilma LlGfT cAHE: 
ON 

COULD NOT OOPLICATE CUSTOMER CONCERN 


2 TOTALS· ........................................................ . 


.:KIll 2 JXJRNAL PREFIX FOCS JC8I 2 TOTAL 0.00
3 CHARGES·· .. ·· -................................................. , ••• , ........ , , •• , ••.••.• 


OR.. •••·•••• .. ••••••• .... ····.···.:···.· •••• •.................................. . 

3 99FOZ099P ItILTI POltU INSP::.. UNITS: .. ':" ~: t.ECHCSh564~· ' 0.00 


PERFORM ItILTI·PQINT INSPECTION 
COMPLETE 

3 TOTALS··············,·,·······,· .. ·,·· .. ••• ....... · .............. . 


., JOBf 3 JOURNAL PREFIX FOCS JOBf 3 TOTAL 0.00 

I OHHENTS.... ····•• .. •••••·•••••• ... ••••••• •• •..................................... .. 
8 OW IN. SEE MIKE TAYLOO ON WARRANTY 

I 
~ 

i
u 
1! 

I 
~ 

i 
i 
5, 
~ PAGE 1 on CUSTOMER COpy rCONllNUED ON NEXT PAGE] 05:54pm 

DISCLAII,)ER Of WARflANTIES 

THE ON.Y WARRANnes. IF M>lY APPlYING TO 

THESE ""R"I'$, AND FOI'I SERVICES ARE THOSE 

OFFERED BY THE MANUFACT1JRER THE SELLER 

HEREBY EXPRESSLY DISCLAIMS AlL WARRAN

TIES. eITHER EXPRESS OR IMPliED. INCWDING 

M>lY IMPLIED WARRANTIES OF MERCHANTABlLITV 

OR FITNESS fOR A PAATICULAA PURPOSE, AND 

THE selLeR NEITHER ASSUMES HOR AUTHOR· 

IZES ANY OTHER PERSON TO ASSUME FOR IT 

ANY UA81lITV IN CONNEC7ION WITH THe SAlE 

OF THESE PARTS AND/OR SERVices. BUYER 

SHALL NOT 8E ENTIn.eo TO RECOVER FROM 

SELLER ANY CONSEQUENTIAL DAMAGES, DAM

AGES TO PROPERTY, DAMAGeS FDA LOSS OF 

USE, LOSS OF TIME. LOSS OF PROFITS, OR 

INCOME, DA ANY OTHER INCIDENTAL OAMAGES. 


TI!RMS: cASH UNlESS ARRANGEMENTS MADE. 

PARTS & SERVICE HOURS 

MONDAY· FRIDAY 
7:30 A.M TO 6:00 P.M. 

SATURDAY 
7:30 A.M. TO 3:00 P.M. 

Thank you! 
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JIM huOSON CARS OF LEXINGTON, S.C. LLC dba 

1201 W. Main St. 
LEXINGTON, S.C. 29072 ~j~~.I" 

(803) 359-4114 
Service Direct Line (803) 951-8199 

C STOMEA NO 60107 AD'II$OR TAG NO. INVOICE DATI! 

,JONATHAN KEY 583 I 03/21/12 
INVOICE NO. 

FOcs60238 
STQCKNO 

COLUMBIA, SC  

I LA80A RATE ILlCE>iSE NO. IMlLEAGE 43. 997 ~OR 
IYEAR I MAKIU MOOEl . . ~DEUVEAV DATE 

!10/FORD/FUSION/40R SON SE FWD 

I 
'VEHICLE t 0 NO ~ SEU.ING oeAL£FI '10 

3FAHPOHAXAR  I 

!OEllVEAV MILES 

-+'ROIl=UC=TIO=N=OAT=e--l 

I 
HE.NO '19 O. NO. IROOATE 

~___,.;;==:;-___.~=~_____ . i 03/1:~l:?___,______ 
COMMENTS ---'----------' 

MO: 44027 

OTALS· --........ -. _... -.... _.... -... -............................... --.......... -........ --... . 

***********1." •• ***•••**••••••• ,*****...... TOTAL LABOR.J~. 0.00 
• TOTAL PARTS.... 0.00

[ ] CHECK CK NO. [. TOTAL SUBLET... 0.00 
* TOTAL G.O.G.... 0.00 

[ ] VISA [J MASTERCARD [] DISCOVER * TOTAL MISC CHG. 0.00
* TOTAL MISC DISC 0.00 

[ ] AHER XPRESS [] OTHER [ ] CHARGE * TOTAL TAX...... 0.00 
* 

1rn.*"'l_Hr******UUUAUUUU1UAuuuuuuu IOTAL INVOICE $ 0.00 

YOO FOR yooR BUSI NESS! ! 

~ 
" 
~ 
9 
i 
~ 
I
u 

j 
i 
! 
f 
I; 

'" ! PAGE 20F 2 CUSTOMER COPY END OF INVOICE I D5:54pm 

DI::;ClAI'.If R OF WARRi\NTIES 

1l-lE ONLY WARRANTIES. IF ANY APPLYING TO 
THESE I¥Ji!TS. NlD FOR SERVICES ARE THOSE 
OFFERED BY THE MANUFACTURER. THE SELLER 
HERESY EXPRESSLY DISCLAIMS ALL WARRNI
TIES. EITHER EXPRESS OR IMPLIED. INCLUDING 
ANY _LIED WARRANTIES OF IAERCHAIfTABIUTY 
OR FITNESS FOR A FIl.RTlCULAR PURPOSE. NlD 
THE SELLER NEITHER ASSUMES NOR ALlTHOR· 
IZES ANY OTHeR PERSON TO ASSUME FOR IT 
ANY UAI!IUTY IN CONNECTION WITH THE Sl\l.E 
OF THESE PARTS AND/OR SERVICES. BUYER 
SHAlL NOT BE ENTITLED TO RECOVER FROM 
SELLER ANY CONSEQUENTIAL DAMAGES. DAM
AGES TO PROPERTY. DAMAGES FOR LOSS OF 
USE. LOSS OF lIME. LOSS OF PROFITS. OR 
INCOME, OR ANY OTHER INCIDENTAL DAMAGES. 

TEAMS: CASH UNLESS AARANGEMEtmiMAIlE. 

PARTS & SERVICE HOURS 

MONDAY· FRIDAY 
7:30 A.M. TO 6:00 P.M. 

SATURDAY 
7:30 A.M. TO 3:00 P.M. 

Thank you! 
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McLAUGHUN MOTORS, Inc. 

950 N. MAIN sr: /(f HWY. 78 • 378 BY-MSS 


SUMTER, SC 29150 

PHONE 773-1481 FAX 778-1058 TOLL FREE 

. . . . . . .. . . . . . .. .";" I~h'!lll2:: TlJ ...............•....•......••. 

Q:;.m:~h! ;;c 

......  ~ .... ~ ...... , .. ~!~ c:rr!cr ~r ................. -............................ . 
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~'?:: ::~z:r;~ n~ 2}'~mr!!l~ 05%),,11012 U,:1~:29 

wxm,;; ;jl 

O::~Tzm~ 

.................................. -- ..•-~"..... 

H9.3S 
es.~ 

s.;.l~t 

S2.C'{) 
:2:'Oet;~ 

9.!5 
:!.te.'ill 

..•....•....• Ndvrn~ I~ro1}t.ATjU ., ~:wmCf:1 C39244 

fl1) :1C  

--....... -----.------1." ................. 'iflllC'lf lw"fji~nc).! ............ .. 
Vl~l 3F!;:?~JLU"iG.5  UC'.J!E lirISH :":'(; ~ 

10 rlJID I"$I/lill t;f i,~ ~ tt"'r.n; 
5lOO(iI 00..')",;31 ~ 

nmrs 

!>S.OO 05.00 

f'A'f!IOO' DISTRlr..urJ~ fU(I ~~l:r C3S'2" 
TDTIIt. ar_ 200.01 

:U9~ 

~~~~,··r-,'--------·----·---C-U-STO-M-E-R-CO-P-y--------------l:;SUr 
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CUSTOMER #: AR255399 72666 

INVOICE DICK SMITH FORD 
2800 Two Notch Rd. 
Columbia, SC 29204 

COLUMBIA, SC  PAGE 1 Phone (803) 343-5802 . Fax (803) 343-3191 

T:N/A www.dicksmith.com 

L' SERVICE ADVISOR' 342 KYT E WILSON'-' 
COtoR YEAR MAKEIMODEL VIN LICENSE MILEAGE IN J OUT TAG 

10 FORD FUSION 3FAHPOHAXA  55125/55125 
DEL. DATE PROD. DATE ·WAAR:W. .PROMISED·.' . PONG. . RATE PAYMENT 

01JAN1O QI: 17:00 25SEP12 CASH 
R.O. OPENED ' REAOY . '1 OPTIONS: ENG:2.5 Liter 

I 
-

08:26 25SEP12 09:25 25SEP12 

INV. DATE 

25SEP12 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 

A CHECK DASH CONSOLE BROKEN, ADVISE 

8888 ESTIMATE TO REPLACE DASH CONSOLE $320.00 
999 CP 
**************************************************** 

B** CHECK FOR NO START, BATTERY DEAD, ADVISE 
BATTERY REPLACE BATTERY 

600 CP 
1 BXT*96R*500 BATTERY 109.95 
1 BATTAX NO MATCH 8.00 

**************************************************** 

C** PERFORM MULTI-POINT~'R~~:J~~~~~~"'''~~'~~''_.''~t..:.~~,~99P PERFORM MULTI
.".'--:"'~'!:""""\>h" 

600 ""''''''" 
GBATT INS"" ... 

TIME .~,.;:.;.. , • 
600 


GTIRE 

TIME 


600 

GBK INSPECTED 


600 


ENVIRONMENTAL SURCHARGE 

ESTIMATE TO REPLACE DASH 

CONSOLE COMPARTMENT.ES TlMATE 

ONLY! ! 


0.00 0.00 

37.50 37.50 
99.95 99.95 
2.00 2.00 

O. 00 0.00 

, o. 00 0.00 

0.00 0.00 

0.00 0.00 

2.63 

ON BEHALF OF SERVICING DEALER. I HEREBY CERTIFY THAT THE 
INFORMATION CONTAINEO HEREON IS ACCURATE UNLESS OTHERWISE 
SHOWN. SERVICES OESCRIBEO WERE PERFORMED AT NO CHARGE TO 
OWNER, THERE WAS NO INOICA TION FROM THE APPEARANCE OF THE 
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPcLACED 
UNOER TI-IIS CLAIM HAO BEEN CONNECTED IN ANY WAY WITH ANY 
ACCIOENT, NEGLIGENCE OR MISUSE. AECORDS SUPPORTING THIS 
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE OATE OF PAYMENT 
NOTIFICATION AT THE SERVICING OEALER FOR INSPECTION BY 
MANUFACTURER'S REPRESENTATIVE. 

STATEMENT OF DISCLAIMER 
The f.ctory warranty constitutes aM 
of tt'!. war'lntiu with 'eapect to 
tne taie of thil ttem\iteml. Ttw 
Seller l'MIr.bv ••ptHilv disclaims 1ft 
warrlntlet ottl'Ml, .Xp"UII or 
implied, Including any imPlied 
warratltv of "*,c.hlntlbIlJty Ot 
fitneu 10f' I pertiCylar PUtpo'l. 
Sell", neither usu_ nor 
authori.... ."V otl'Ml, l"!' to 
.-me fo, It any I.IbiUty in 

flESCRIPcTION 

LABOR AMOUNT 

PARTS AMOUNT 

TOTALS 

37.50 
101.95 

GAS. OIL. LUBE 

SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGES 

0.00 
0.00 
2.63 

142.08 
con~tlon with the .... of thiS 
it.mlit.m•. 

LESS INSURANCE 

SALES TAX 
0.00 
7.32 

ISIGNEOI OE"LER. GENERAL MANAGER OR AUTHORIZED PERSON (oATEI CUSTOMER SiGN....TURE PLEASE PAY 
THIS AMOUNT 149.40 

CUSTOMER r.rrpv 

PE13-003 000011LCSV
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CUSTOMER It·: AR2 55399 72666 ~ 
*INVOICE* DICK SMITH FORD 

2800 Two Notch Rd. 
Columbia, SC 29204 

COLUMBIA, SC  PAGE 1 Phone (803) 343·5802 . Fax (803) 343·3191 

HOME  CONT:N/A www.dicksmith.com 

BUS' CELL' SERVICE ADVISOR: 342 KYLE WILSON 
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN lOUT TAG 

10 FORD FUSION 3FAHPOHAXA  55125/55125 
DEL. DATE PROD. DATE: WARR/£XJ>. • PftOMI$t:O '. PONO. RATE PAYMENT 

o1 JAN 1 0 Dr 17:00 25SEP12 CASH 
R.O. OPENED READY OPTIONS: ENG:2.5 Liter-

08:26 2SSEP12 08:30 25SEP12 
LINE OPCODE TECH TYPE HOURS LIST NET 

INV. DATE 

25SEP12 

TOTAL 
A CHECK DASH CONSOLE BROKEN, ADVISE 

8888 ESTIMATE TO REPLACE DASH CONSOLE COMPARTMENT 
999 CP 160.67 160.67 

1 AE5Z*5413594*EB COMPARTMENT ASY - STOWAGE 1414.32 141.32 141.32 
**************************************************** 

ENVIRONMENTAL SURCHARGE 11.25 
ESTIMATE TO REPLACE DASH 
CONSOLE COMPARTMENT. ESTIMATE 
ONLY! ! 

.j: 

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER OESCRII"TION TOTALS 

INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE 
SHOWN. SERVices DESCRIBED WERE PERFORMED AT NO CHARGE TO 
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE 
VEHICLE OR OTHERWISE. THAT ANY PART REPAIRED OR REPLACED 
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY 
ACODENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS 
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT 
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY 

The f.ctory wartanty «JnIlitlJ'tQ aU 
of the wl".nti•• with respect to 
tne sat. of tnt.. itlm\it..-nJ. The 
Sell" ha'"bv ..""essIV dlsClI''''' III 
we"en1iq titn" ••ptell fY 
implied, includIng any Unplied 
warr.nty of merehamlblliev Of' 
'Itneu for • paoiaJl., purJ)OM, 
StlIl.r netther assomes not 

LABOR AMOUNT 

PARTS AMOUNT 

GAS, 011., LUBE 

SUBLET AMOUNT 

MISC. CHARGES 

160.67 
141.32 

0.00 
0.00 

11.25 
MANUFACTURER'S REPRESENTATIVE. Mnoritu tnv oth.r person to 

UIVIt'\e 'or it .nv li'Omt) in 
C(ItI:nectJon wltn tn. ..,I. of thi$ 
itlfl'\littl'nl. 

: TOTAL CHARGES 

LESS IN'1URANCE 

SALES TAX 

313 .24 
0.00 

10.68 
ISIGNED! DEALER. GENERAL MANIIGER OR AUTHORIZED PERSON 'DATEi CUSTOME" SIGNATURE PLEASE PAY 

THIS AMOUNT 323.92 

CUSTOMER COPY 
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ALEX SIMANOVSKY & ASSOCIATES, LLC 
CONSUMER PROTECTION ATTORNEYS 

ALEX SIMANOVSKY, ESQ. 	 2300 HENDERSON MILL ROAD, SlJITE 300 
EXTENSION: 1012 ATLANTA, GA 30345DIRECT DIAL: 678·781·1012 

E-MAIL: ALEX@LEMOi.:iAW:NFO.COM 770-414-1002 1-866-865-3666 

FACSIMILE: 770-414-9891 1-877-216-0365 

,~ l '.~:

REeF;\' \.. 
February 6, 2013 

Ford Motor Company 
World Headquarters 
Office of General Counsel 
One American Road 
Dearborn, MI 48126 

RE: 	  v. Ford Motor Company 
NOTICE OF CONSUMER WARRANTY LAW VIOLATION 
Our Client:  
Vehicle: 2011 Ford Fusion 
VIN: 3FAHPOKC9BR  
Date of purchase: 05119/11 
Our File No.: GAB-lOllS 

To Whom It May Concern: 

Please be advised that this office represents the above-named individual regarding 
claims pursuant to the federal Magnuson-Moss Warranty Act and the Dnifornl 
Commercial Code ("D.C.C.") with regard to the above-listed vehicle. Please direct all 
future contacts and correspondence to the office listed above. 

There were numerous non-conformities with my client's automobile for which relief 
is sought, and numerous attempts to repair the vehicle have been unsuccessful. There 
were also numerous violations of both federal and state law in connection with the 
delivery and/or repair of the aforementioned vehicle. The primary non-conformities and 
violations include, but are not limited to: 

1. Engine; 

2. Electrical; 

3. Stalling; 

4. Check engine light. 

The non-conformities listed above constitute a substantial impairment of the use, 
value and safety of the subject vehicle. Because of the inordinate amount of repairs my 
client has justifiably lost confidence in the vehicle. 

PE13-003 000014LCSV
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My client's repair history clearly shows there was a breach of the written warranty 
and/or implied warranties of merchantability and fitness for a particular purpose, see 
U.C.C. §§ 2-314 and 2-315, based upon the generally accepted rule that an unsuccessful 
effort to remedy defects found to exist renders the warrantor liable; the buyer is not 
bound to allow him the opportunity or permit him to tinker with the article indefinitely in 
the hope that it may ultimately be made to comply with the warranty. 

Therefore, you are hereby notified that my client is revoking acceptance of the 
vehicle, pursuant to the provisions of U.e.e. § 2-608. Our client has directed us to 
demand the return of all funds paid towards this vehicle, the cancellation of the contracts, 
and compensation for all damages and attorneys' fees. 

Please be advised that under U.e.e. § 2-711(3) my client has a security interest in 
the car for return of the total purchase price, plus expenses in handling and inspecting the 
car. Until you pay this amount, my client will hold the car and use it to the extent 
necessary to preserve it, to protect its security interest, and to minimize your damages. 
:.1oreover, my client demands return of the purchase price before substitute goods can be 
acquired. In addition, any attempt by you or your agents to repossess the car will be 
wrongful and will subject you to liability for conversion and for wrongful repossession 
under U.C.e. §§ 9-503 and 9-507 as well as other applicable Consumer Fraud remedies. 

If the seller [or, if applicable the assignee, or any creditor subject to the FTC Holder 
Rule] has filed a financing statement covering the goods, we demand, pursuant to U.C.e. 
§ 9-404, that you file a termination statement within ten days to terminate your security 
interest and forward a copy to this office. Since my client has revoked acceptance, there 
is no outstanding secured obligation. If you do not file a termination statement within ten 
days and cooperate in removing the lien, you will be liable under ne.e. § 9-404(1) in 
the amount of$100.00 plus any loss caused my client by your failure. 

HAVING BEEN FORMALLY NOTIFIED OF OUR REPRESENTATION, YOU 
ARE INSTRUCTED NOT TO CONTACT OUR CLIENT UNDER ANY 
CIRCUMSTANCES. DIRECT ALL INQUIRIES TO THIS OFFICE. IF YOU FAIL 
TO ACT IN CONFORMITY WITH THIS DIRECTIVE, INJUNCTIVE RELIEF WILL 
BE SOUGHT AGAINST YOU. IN ADDITION, YOU ARE HEREBY NOTIFIED OF 
OUR ATTORNEYS' LIEN. 

To avoid any further litigation, my client merely requests a refund for the defective 
product and will waive any incidental and consequential damages at this point. Our 
attorneys' fees are minimal at this stage and we would prefer to resolve this matter 
without the need for any more needless effort and expense spent on our part and on the 
part of your attorneys. Time, money and effort would be saved by both sides with a 
quick resolution of this claim. 

You are hereby notified that if Ford Motor Company wishes to exercise its 
opportunity to cure pursuant to the Magnusson-Moss Warranty Act and/or the Uniform 
Commercial Code, such arrangements must be made through the undersigned and this 
law firm within a reasonable time from your receipt of this letter. If such arrangements 
are not made, it will be assumed that Ford Motor Company has waived their right to cure. 

PE13-003 000015LCSV
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Sincerely, 

ALEX SIMANOVSKY & ASSOCIATES, LLC 

~ 
AS/ld 

cc:  

Alex Simani::, Esq. 
Attorney at Law 
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for 

8:"1d 

Cu~tomer Number: 59459 
Invoice No: 334299 

INVOICE 

P,lI,GE 1 3860 SOUTH DRIVE
SMYRNA, GA 30080 

DALLAS, GA  (770) 436-1200 

www.wade.com 
SERVICE ADVISOR: 4869 ERIC GANTEK 

A AT Tlf!:ES ENGINE STp.LLS DURING ACCEL SEORTLY AFTER STARTING 
CAUSE: TEST DROVE/VERIFY CONCERN,STALLED,CK ENG LIGHT ADm WRENCH LIGHT 

CAr'lE,HOOK UP IDS,EEC TEST CODE P2100,t-lONITOR PIDS,PERFORM 
PINPOINT TEST "D 

9926A THROTTLE BODY - AIR INTAKE - REPLACE 
(9E926) - L 

7777 W94 (N/C) 
1 7T4Z*9E926*FA THROTTLE BODY k~D MOTOR ASY :N/C) 

12650D EEC SYSTEM DIAGNOSIS - (QUICK TEST) - L 

CLAH1 ~YPE: 


AUTH CODE: 

7777 '.. . ..•... 

,1:045 TEST DROVE, VERIFY CONC,ERN, STALLEO, CK ENGtIGfITAND WRENCH 
,LIGHT CA.ME f HOOK UP IDS J EEe T.ESTG9DEP,2100,MONTTORPIDS, PERFORf"l 

'" ,PINPOINT TEST "DV",ETB ASSY OUT OF'SPECS,BADIREPLACE THROTTLE BODY 
'" ,ASSY,CLEAR CODE,RETEST,REDRIVE,OKAY 

************************* ************************** 
B WRENCE CU'lE OJ\" AF'l'ER ENGINE STA:'LED 

NC NC CHARGE 
7 '/7 INF (N/C) 

,'1038 SEE INE A 
**************************************************** 

C RIGHT R.Si\'R EXTERIOE DOOR HANDLE 8TI OUT AT TH1ES I A.~D DOOR \,'lILL NOT 
CLO:3E 

CAUSE: C-!( R&R HAl.J::JLE REALIGN & TIGHTEN 

7777 ~~94 

12650D45 EEe SYSTEM 

7777 1194, 
126S0DXl EEC SYSTEMDIAGNOSIS~ 

EXTRA c~'DIE TO REPEATj<'INAL 
7777 W94 

FC: PART#: COUNT: 

(N/C) 

(N/C) 

TERMS CASH: UNL£SSARRA'IGEMENTS:.!ADE 
I oereby authorize the repair \"Iv;k lierelnaflE:-r i)el forth 10 be done along lIn:h necessary rnaler'al .3"1d agrep Ihat you 3rt; 

re$por;srble for WI ~1al~U'de lG vehicle or anicles lef! in vehiCle in case 01 fire, theft or an,! ether ca:"'S6 beYOild your control 
an,. dr:luy caused by UrlXjvFiila~Hldy 'Jf par;:::. or de!qys i'l p3roS shipments by the SUPph9( O( !r<:.n::ip;-.Hter, I hereby grant you and/or ,our 
employees permiss;o'1 10 the vehIcle hemin desc6!: .. 'Jd on streets, highways ':Jr i!bewl1ere fer the purpose of :esling ar,d/or 

h"'9n 1$ ac!o.nowledgect on abOve vehicle 10 secu~e tre a<n::Junt of repairs thereto. 

DISCLAIMER 01= \;VARRANTIES 

Any warranH~5 ::;:i (t8 pt::1ucrs sole narBOY ilre tnose made by the manuf(lcttLrer The SP,!I(1(. h!"reby «:.:j')fDSS 1 dl~dajm$ ail 

wliJHBnHes, either 0~p:eS0 or 1'11j:i:ed, i1c1ucJWIIJ dfl'l irnpl'ied warranty of mercnar,tablHf or frlnes:s for a particular purpose. 
()fll!!l€f assUlT1a~ no' <1rlY oHicr persor: 10 a$$1Jfi1f; (or It any liability In con:lection With 1l1e s.ale of sa'd p(Odur;:.;; 

Customer Copy Page 1 of 3 

x 

PE13-003 000017LCSV

http:www.wade.com


Customer Number: !>~45~ 
Invoice No: 334299 

INVOICE 

PAGE 3 3860 SOUTH COBB DRIVE
SMYRNA GA 30080 

DALLAS, GA 30  (770) 436-120c! 
Home:   www.wade.com 

SERVICE ADVISOR: 4869 ERIC GANTEK 
LICENSE MILEAGE :Ni OUT TAG 

11038 i 11045 814h 
INV, DATE 

VAR CASH 16J6N12__ 
ENG:99C TRN:44B AXLARRAT RAMP02 

ROUTINE MAINTENANCE IS A VALUABLE ASSET ~O 
KEEPING YOUR VEHICLE IN TOP WORKING ORDER, 
PLEASE LET THE SERVICE MANAGER/DIRECTOR Kl'JOl-J 
IF YOUR SCHEDULED MAINTENANCE WAS NOT OFFERED 
TO YOC, AND YOU WILL RECEIVE 'A $10 DISCOUN? 

MAKE/MODEL VIN 
-------j----j-------------+------------j------r---.-..--.---+---

FORD FUSION 3FAHPOKC9BR
---'~~'-:--+-=-~=-'-~··:-=.--'-.:::::.:'--':=..:....;;::.::r..:::..:..!--:P::-;R::-;O:::-N:-:l7::IS!;;E;;:D:=-.:-:::..-'-'-r.;:.;..;c:::..::.;:P~O:: -r- ---;R'-;A:-;;T;;::E'--""-';::P7A~Y:-:M:;::E7:NT 

'TOWARD YOUR NEX? SERVICE THANK YOU. 

TERMS CASH: UNLESSM'RA."IGEMEt-<TSMADE 
! hereby ;,ulhCrize lre repair \'Iori<. narelf'laftor set forth to be done along wllh neC:~S5a(j' malerial 
fespo(\sitlle fnr loss carnage to vtlfl,.;;ltl drhcles left in ve))lds in ca.se Qf fIre, thefl or any other cause beyond your control o,~ for 

in port:) shlJ;fnems by lhe supplier Q( lmnsp:mef. I hereby grant andier yO'Jf 
np,;;ct;bad on s!r9;o:Hs. high\vays or i)1~G\·.'h~He fOf lhe pUfpose 

ackno'lAedg€ld on ahove veh;cI~ In secure lo'l.e amcunt of repairs !h2relo 

OISCLA1M!::R OF \NARRA~TIES 
Any warranlles 0.1 the :)(oducls 501(1 hFHehy ,UP. those m~de Dj' the manUfCldi.!rer. The S9!!~(, hereb'; e.<press'y discbims flJl 

warranties, ect:ef express or l:li plleci, jrclud;ng any implied ':.'Jarranry of merchantability or fitness (or ~ ;ififk::ular purpOSP-. 

neiUle-r ass:J/l1es nor i>U!liO'ilSS a'ly other uerSon 10 aS5trme IOf i'l any I,abiltly in conne~lion 'Nirh the sale ot said producls 

Customer Copy Page 3 of 3 
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Customer Number: 59459 
Invoice No: 337891 

INVOICE 

PAGE 1 3860 SOUTH COBB DRIVE 
SMYRNA. GA 30080 

DALLAS, GA  (770) 436-1200 
Home:   www.wade.com 

SERVICE ADVISOR: 4869 ERIC GANTEK 

19MAY11 13DEC10 
READY 

A ENGINE STALLS AT TIMES WHILE DRIV:LNG 
CND NE HAVE USED EVERY MEANS POSSIBLE TO 

DUPLICATE YOUR CONCERN BUT WERE UNABLE TO 
FIND A PROBLErvl. WE WILL BE HAPPY TO TEST 
DRIVE WITH YOU IN ORDER TO IDENTIFY YOUR 
CONC3RN.SERVICE ADVISOR. 

7777 INF (l'J/C) 
"f' 15870 ~'EST DROVE,EEC TEST UNABLE TO VERIFY CONERN 

**************************************************** 
ROUTINE MAINTEN1i,NCE IS AVp...LUABLE ASSET TO 
KEEPINq YOUF. VEHICLE <IN TOPvl0RKING ORDER. 
PL}i;ASEtETTHESE:R,VICE .:MANAGER/ DIRECTOR KNO\!J 
II?YOUB:s.cHE.:trd:r.,EDMAIN'r~JU,'ICE ,'lAS NOT OFFER.E;) 
TOYOH., .. ANlJ.X9't,J ·.WILt,;> R:gCEIVE A $10 DISCOUNT 
.TOWARD YOURNE:X'r SERVICE,' THA.:.'JK YOU. 

TERMS CASH: UNLE5SA':~HANGEJ,,,~ENTSr'f\ADE 
I !-.ereb, ilJiho(t":(l :'l~ rel.1air work hNeIO:lHA( sel fortn to be qone wit."! i1e.;:-::&~ary malena, and agree Ihal you are DOl 
rp'spof)~ihJp. for l::-.ss or dar"1."IQe 'Ip.hicfe or ar1lcJes left in vehicle in C.1Se !f'er. or ar.y olt;er cause: YGur conuol or for 
any deiay caused ny of parts or deiays If', parts shipments by the SUpphi:f 01' ((;)f)s,:Jonec I grant 'Iou and/or yOi.Jf 
e(l"j;)!oyees perrnissior hJ the vehic;le herein desoibed an sIre eli;, highways M elsewhere tor tho pvrpose of testing and/or 

nsoecti;)."';. An mechanic's lIen is hereby acknowledged on above vchid~ to secure the amo;w~ 0; repairs theroto 
S11:.00 PER J\FTER 10 DAYS. 

OISCLAI.\1ER 0 0 W,.\RC{ANTIES 
/\ny lvarran!if:o~ (Jf1 Ih:-e iJ~vdu~!s ~o!d :lre Ihose made by the manufa:-:tureL The Se ler, hereby cxpress;y disclaims all 
W8fr3fHleS, eitne( eXj:':ress !mp!ie;j, any ililplied warranty oi merchantab;liry or (l!neSs (Of a P3(<icular purpos.e, ,3r;d 
reilher aSsurn(!s ro( a~lt!)onles any Ol.'1e( person to assume for it any jjabj~ity in connection w!lrt the sa!e oi said proolJcts 

x 
===================================== 

LESS 

SALES TAX 

[PLEASE PAY 
. THIS AMOUNT $ 0.00---...---~~ 

Customer Copy Page 1 of 1 
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Customer Number: 59459 
Invoice No: 338834 

INVOICE 

PAGE 1 	 3860 BB DRiVE 
SMYRNA, GA 30080 


DALLAS, GA  (770) 436-1200 

  www.wade.com 

SERVICE ADVISOR: 4869 ERIC GANTEK 
--COLOR YEAR LICENSE 

11 16657 I 16661 11950. 
, PROD. DATE WARR EXP. RATE PAYMENT INV. DATE 

MAKE/MODEL VIN 

FORD FUSION 	

19MAY11 
R.O. OPENED READY 

13:2425APR12 VAR _CASIj i 26APR12 
OPTIONS: STK:C291511 DLR:218004 ENG:99C TRN:44B AXL:ARR_A T _RA.MP02 

A ENGINE STALLS vHTH FOOT ON GAS PEDAL ABOUT 40 MPH 
CAUSE: TEST DROVE/UNABLE TO VERIFY CONC3RN,HOOK UP IDS,EEe TEST NO 

CODES,CONTACT HOTLINE,TOLD TO CHECK MAF SEN FOR CONTAMINATION 
AND DERIS,MAF SE 

126300 EEC SYSTEM DIAGNOSIS (QU::CK TEST) L 

7777 W94 
1 7T4Z*9E926*FA THROTTLE BODY .n..ND MOTOR ASY (N/C) 

MTDIAG ABNORMAL DIAG PER. HOTLINE 
7777 W94 (N 

9926A THROTTLE BODY AIR··INTAKE 
(9E926) 

7777 W94 (N/C) 
FC: D21 42 

PART#:: 7T4Z*9E926*FA" 

COUNT: 

CLAIM TYPE: SPW 

AUTH CODE: 

7777 


,1/,1666 PARTS ~'>IARR TEST DROVE,UN}kBLE TO VERIFYCOI'lCERN,HOOK UP 
I,IDS,EEC TEST NO CODES, CONTACT HOTLINE, TOLD>Tb CHECKMAF SEN FOR 
"CONTAMINATION AND DERIS,MAF$ENWAS OKAY, TOLD TO<CHECK WIRING TO 
, ,CRANKSHAFT SEN AND SENSOR FORWA'rER<INTRUS:r;ONiOKAY;TOLD TO CHECK C145 

'" ,ON TOP OFF ENG:::NE,C145 WAS CLEAN AND ALLP:;:NSNHERE TIGHT,LOA;) TEST 
"CIRCUITS CE412 (YEjVT) AND CE426( TO T/BODY/TESTED OKAY PINS WHERE 


,TIGH"?,PER HOTLINE REPLACE T/BODY THAT WAS INSTALL 1/11/12 AT 11045,ON 

,RO 334299,REPLACED BODY/RESET KAM,RETEST,REDRIVE,OKAY 


**************************************************** 

LC: A REF. RO; 334299 sve PART ROUT.i:NE MfI_INTENANCE IS A VALUABLE ASSET TO 

DATE; 0 /11/12 SVC PART KEEPING YOUR VEHICLE IN TOP WORKING ORDE~_ 


DISTANCE: 616 PLEASE LET THE SERVICE MANAGER/DIRECTOR <'u'\fOW 

IF YOUR SCJ-!EDULED NA:::NTENA.\TCE ~I)AS NOT OFFERED 
TO YOU. AND YOU IHLL RECE:::VE A $10 DISCOCNT 
TOWARD YOUR NEXT SERVICE. THANK YOU. 

TERMS CASH: UNLESSARR6,NGE,\-1ENTS~¥1AOE 
I aulnoriz€ the rt!Dair v.Dr~ hereinafter set forlh to be done ..... itf"J necessary f'!13terial and aqree !hat ~ou are not 

tor lOSS Of to \'ehi:;!e or articles teft in vehicle in case tr,err or any oinar cause bc'lonj your {;ontroi cr for 
.:::lny d~liJ'I cf.u..sed br cf pariS 0; delays 1:1 pal~:; ~h'pmen!s by the supplier or tran5p~rter j .1ereby grant and/or )Icur 
employees per;TIIssion ,0 operale Ihe vehicle herein (Jescribed on streets. !llgh..'Jays ::if 6ise\,'.'here ;or the tesl!I'g aneIa; 
'nspeclior. An 3Gl(no·.vledg.a!d 01:\ abo'Ve ye~icle (0 s~cure lhe ilmOLon~!,)f 'epiNs 
$10.00 PER 

DISCLMMER 0;0- '.'IARRMH:ES 
Any ':IaHar-tlBs Of" the CC;)ducts he-reby are ~hose ~l;::lde hy manufacturer. fhe ht:!reby ;?xp(e~$;y dj';c!illms al! 

VJ3rrames eIther ?,xj:::ess or IMplied, nduoing any Implied 'lI,maniy of rrerChanlahilily or fitness for ;'l r~rljcular pqfpose. ard 

neither .FIsstJmes nor aUliOrtlcS arty ether pe~'5on to a:;s.urr,e for it any liability In C001ec!lo'l w!th ::a~e 01 said prf:(1'vC,:$ 

Customer Copy 	 Page 1 of 1 
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Customer NLmber: 59459 
Invoice No: 339754 

INVOICE 

PAGE 1 3860 SOUTH OBB DRIVE 
SMYRNA, GA 30080 

DALLAS. GA  (770) 436-1200 
Home:   www.wade.com 

SERVICE ADVISOR: 4669 ERIC GANTEK 
... 

COLOR IYEAR MAKE/MODEL I VIN LICENSE MILEAGE INI OUT TAG 

BLUE J 11 FORD FUSION 
•PRoo'oATE 'WARR. EXP. 

3FAHPOKC9BR  17591 i 17750 1223 
DEL DATE PROMISED PO NO. RATE I PAYMENT 

19MAY11 1 130EC10 15:4215MAY12 VAR i CASH 
R.O. OPENED READY OPTIONS: STK:C29151 i DLR:21 B004 ENG:99C T~N:44B AXLARR 

09:40 141v1AY12 09:1823MAY12 
-~""..---... 

- !IT-

INV. DATE 

23MAY12 
RAMP02 

'-
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
A ENGINE STA':"L3 GOING DOWN THE ROAD, CLUSTER GOES DOES OUT , JUST 

WREKCH LIGHT COMES ON, WILL NOT RESTART IN N , ONLY IN PART 
CAUSE: HOOK UP IDS EEC TEST NO CODES,NORKED WITH FSE D. DRIPPS,CK ETC 

FREEZE FRAME,CK MODE 6 AND 9 DATA,TEST DROVE 88 MILES 
MONITORING FUEL PRESS 

12650D EEC SYSTEM Dnl-GNOSrS - (QUICK TEST) L 
77 7 W94 (N/C) 

1 illi5Z*6C315*A SENSOR - CRANKSP~ll,.F'T POSITION - (N/C) 
1 7U5Z*9C9l5*D VALVE ASY tN/C) 

265GD2 VAPOR MANAGEMENT VALVE /CANl$'rEP. P·URGE 
VJ\LVE - REPLACE ..••... 
(9C047 j9C9::"S!9D289/9G271!9J451) '- L 

7777 W94 C) 
I'1TDIAG MTIME FOR ABNORMAL DlAG 

77 W94 (N/C)
c.1TENGINEER ~JjTIME WORKING WITH FSE DAVE DRIPPS 

7 77 W94 (N/C)
FC: D2: 42 
PART!!: /\"'~5 6C315*A 
COUNT: 
CLAIN TYPE: 
AUTE CeDE: E57DN 
7777 

SUEL ESP RENTAL PO#166212 

2650081 PID RECOBDER/MON.r.TOR TEST WITH ROAD.TEST 
L 

77 W94 
02 44AT Pi'l..NEL-COWL 

'2344/2345) 
77 W94 

::.. 2650057 CRA1\1KSHAF.T 
(6C315) .L 

7777 vJ94 

(N/C) 

C) 

TERMS CASH; UNLESS/\RP../\NGE1v1Et\TS\:1ADE 

1 3:.Jthori:.::e lhtt r8pair wmA her~!nartcr 5&1 bnb 10 oe done a10f"i9 .....:\h ,·,6Cfrssal'i rr;;;ttcrlij; tine agree that YOIJ a:re: {'jot 
for 10$S or C?lmage to 'J~hide Of articiBS Isf! in vehtcle in CaB€; of fire, theft ()( rtr.y DIller <:aus~ beyond your con:,ol or for 

ary delay caused of parts or in P3rtS shiplClents C'f {he scpplier or !ransporb::·r. I nereby gri1ni you afldior your 
employees pennrSS1(m to me vehide descrihed on streets. or t'~lse'Nhe(e ~O( me of Ie.~!ina and)or 

A'l Ihe(~IO 
~CR 

An\, warraol'es Of' lnp. \yooucts 

,·",l)tr4(1t:es. <",lh:u flXP'BS'> tjr 

x 

D1SCLAI'-.IER ::JF 'f/ARf{AGiT1ES 

IndO€: 'J'j the manorac!urt:(. 'The Seller, hereLiy eApress!y tliscla,nls all 

Page 1 of 2Customer Copy 
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KNOW 
WAS NOT OFFERED 

A $10 DISCOUNT 
YOU. 

are not 
or f01 

3860 SOUTH DRIVE 

Customer Number: 59459 
Invoice No: 339754 

INVOICE 

PAGE 2 
SMYRNA, GA 30080 

DALLAS, GA  (770) 436-1200 
Home:   www.wade.com 

SERVICE ADVISOR- 4869 ERIC GANTEK 
COLOR [YEARl MAKE/MODEL VIN LICENSE MILEAGE IN! OUT TAG 

BLUE I 11 I FORD FUSIQN 3FAHPOKC9BR  17591 I 17750 1223 
DEL DATE IPROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV, DATE 

19MAY11 I 13DEC10 15:4215MAY12 VAR CASH 23MAY12 
RO.OPSNED READY RAMP02-IOPTIONS: STK:C291511 DlR:218004 ENG:99C THN:44B AXL:ARR_AT-'-

09:40 14MAY12 09:1823MAY12 I 
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
J / , ,17750 HOOK UP IDS EEC TEST NO CODES, WORKED WITH F'SE D _ DRIPPS, CK 
, , , ,ETC FREEZE FRA!',olE, CK MODE 6 AND 9 DATA, TEST DROVE 88 MILES MONITORING 
,,' ,FUEL PRESSURE WITH MANUAL GAUGE AND MONITORING ENG PIDS,CHECK C145 FOR 
'I' ,LOOSE TERMINALS/OKAY,CHECK CIRCUITS VE711 (YE/VT) , RE13S(GN/BN) FROM 
", ,C175E TO CI01,OKAY,CHECK CIRCUITS 
, , , ,CE412 (YE/V':::') , CE4 26 (BU/GN) / LE134 (YE) VE8l8 (BN) , RE134 (BU/OG) , VE819 (GN/Vc.':'jf 

, , , ,FRDr'l C1568 TO Cl 75E, OKAY I REMOVE LEFT FRT CONVERTOR ASSY FOR ACCESS TO 
", ,CRANK SENSOR, REPLACED CRANK SENSOR, REMOVE UPPER AND LOWER COWL 
", ,PANELS/WIPER MOTOR ASSY TO GAIN ACCESS TO REPLACE VAPOR MANG VALVE ASBY 
'" ,PER FSE DRIPPS, OR 
, t , , SHU'=' OFF, 

TERMS CASH: UNLESSARRANGEMENTSMADE 

I hereby authorize the repai{ \/\Iork hereinafter sal forth to be dona along with nece:>sary material 8nd agree thai JlOU 
responsible for loss or carnage l::t '/eh:'cle o.r artides len in vehide in case of lire. theft or any othor cause beyond yovr conlrol 

any delay caused by unav311abditi of ports or delays in parts shipments by the supplier or Uarr:;pMBf. j here-by gf3l1t you and/or your 
employees p€rmls5ion to operate 111e vehicle herein described on strR'efs. highways 0' elsewhere for the purpose of testing and/or 
inspection. An eJ(pre:".s mechanic's lien is hereby ac.knowleaged on above vehlcle to secute the amount of repairs thereto, 
$'0,00 PER DAY STORAGE AFTER 10 DAYS, 

DISCLAIMER OF WARRANTIES 
Any 'N;irt,;H,tiC,~ lhe product's sold !';l.;!n::tq i;.lH,:: thQse rnt:Hje tJy the manulaCIUrer. Tne SeHer, hereby ex.pressly dlsdaims 
warranties, either 6Xpn;,s"... Dr- Implied, including any implwd wornm:y or merchefH8bilily 0:- filn\!s~ for a particular purpose, 

ne;~he( assumes nor 3uthDrI;'::os any Dther person to assume ior it any liability fn cor,l1eCUQn with L1e sale of said products. 

Customer Copy Page 2 of 2 

x 
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Custon'ler Number: 59459 
Invoice No:351549 

INVOICE 

PAGE 1 3860 SOUTH COBB DRIVE 
SMYRNA, GA 30080 

DALLAS, GA  (770) 436-1200 
Home:    www.wade.com 

SERVICE ADVISOR' 4869 ERIC GANTEK 
.. VIN MILEAGE IN/OUT TAGCOLOR YEAR MAKE/MODEL LlCENSI; I 

3FAHPOKC9B  30312 I 30316 112371 1 FORD FUSION BLUE 
PROMISED , .' ···PONO.' . ' RATEPROD. DATE WARH.EXP: ·1···· PAYMENT INV.. DATEDEL DATE 

19MAY11 13DEC10 13:42 30JAN 1 3 I VAR CASH I 04FEB13 
R.O.OPENED ···READY OPTIONS: STK:C291511 DLR:21B004 ENG:99C TRN:44B AXL:ARR. AT RAMP02I -

11 :24 29JAN 13 I 14:38 04FEB13 
LINE '1-' tc; TECH TYPE HOURS LIST 1m TOTAL 
A ENGINE STALLS WHILE DRIVING, ONCE HIGHWAY DRIVING, OTHER 40-45 MPH 
CAUSE: THROTTLE BODY 

12650045 EEC SYSTErlj 
L 

7777 W94 
..L 7T4Z*9E926*FA 

9926A THROTTLE BODY 
(9£926) L 

7777 W94 
FC; D21 
PART#: 
COli'N':' : 
CLqIM 
AUTH 
00777 

,30316 
,DRIPPS/CHECKED 

/ / / ,TEST"DV" / FOG'ND 

42 

TYPE: 
CODE: 

TEST 

", ,DRIPPS,RESET KAM,RETEST 

Ford Standard Vehicle 
Ford Standard 

2303 CPH 0.00 

B 
99P 

GTIRE TIRES WERE CK'D 
2303 CPH 

GBK BRAKE INSPECTION, 

- DIAGNOSTIC PIS POINT TEST 

(N/C) 
THROTTLE BODY AND tv'JOTOR ASY (N/C) 

AIR INTAKE REPLACE 

(N/C> 

0.00 
AND ARE OK 7/32 OR BETTER 

0.0 0.00 
CK'D M~D OK-FRT OVER 

5MM/REAR DR1:J[.ij OVER 2M~1J 

2303 CPH 
 0.00 0.00 

GBATT BATTERY TESTED GOOD 

2303 CPH 
 0.00 0.00 

,30312 CllPI 
**************************************************** 

, :lereby mlthorllr. r:he rep:Jir \'IiarK he(e'n~fte' set icrtf'- to done with necessary Inateria: ;')nd il';3ree t!"lar you ate nOt 

respon:)Jbh~ to' loSS O~ cam;1ge to \fehicie or articies let~ in vehicle in case (hci1 or any ati)i?r cause beyond yom control 0( for 

any de,3Y caused by Lr'I;:t·... oiliObih.,. 01 parts or de~ays in pans sJ-.;~;wnen(s by the sup:::lier or tr.Jns;:!oner. I hereby grant you and:or your 

emO;C\i&e~ 0crmis~it)n f:\ ()0e ra;e the vehicle her'!:in desf:(ioBd on Slr(l'i!tS. hignways Of 8tse'......,:,,,,re fOf thf! ;:xJtposc or ,es,!r'>g and/or 

:flSpec1:or'>. An !3>::)(ess meC'1Ji;tC'S hen is hereb .... {)cknow!edgerJ :)n above vAn;de 10 seC,;(f! the ;)m,)u"l: of repairs thereto. 

.$1:),00 PER DAY AFTER 10 DAYS. 


CSCLAIMER OF WARRANTIES 

Any ',\icrri:li1(ies or :he IJrl:ducts sc;d helt?O\1 are rhose 'Joade D'/ ti'1e mandac~\,.l"er. n~e Sellqr, her~bv \~;.:pressiy dlsc!aims all 
w~rrnt1tjE'S. eitt'gr 9x;)re;;S <",1{ Includin:; any Irnp1iod v"Ou[!nty of merch;;ntabihtv or Hl1ess for., parricular OllfpO!)e, dnd 

ile:1her aSsumf''s nor al.lthori.leS ary other person to assume fer it an,! Hability :n connection 'Ni:h tnc sale oj said DroduC'ts. 

PARTS AMOUNT 

GAS, OIL, LUBE 

SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGES 

LESS INSlJP'ANCE/D!SCO;JI\TS 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

Customer Copy Page 1 of 2 

x 
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Cus~orner Number: 59459 
Invoice No:351549 

INVOICE 

PAGE 2 3860 SOUTH COBB DRIVE
SMYRNA, GA 30080 

DALLAS, GA  (770) 436-1200 
Home:   www.wade.com 

SERVICE ADVISOR: 4869 ERIC GANTEK 
COLOR YEARI MAKE/MODEL 

I 
VIN " LICENSE MILEAGE IN! OUT TAG 

BLUE 11 FORO FUSION 3FAHPOKC9B  30312 I 30316 1237I 

DEL DATE PROD. DATE WARR.EXP. PROMISED PO NO. RATE f:AYMENT INV. DATE 

19MAYll 13DEC10 13:4230JAN13 VAR CASH 04FEB13 
R.O. OPEN~:D READY OPTIONS: STK:C291 51 i DlR:2 i 6004 ENG:99C TRN:44B AXL;ARR AT RAMP02 

-

11 :24 29JAN13 14:3804FEB13 
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 


ROUTINE r"IAINTENANCE IS A VALUABLE ASSET TO 
KEEPING YOUR VEHICLE IN TOP I"IORKING ORDE~. 
PLEASE LET THE SERVICE MANAGER/DIRECTOR L~OW 
IF YOUR SCHEDULED JvIAINTENANCE liAS NOT OFFERED 
TO YOU, AND YOU WILL RECEIVE A $10 DISCOUNT 
TOWARD YOUR NEXT SERVICE. THANK YOU. 

'l)e..~haf"ic's i..)n ,s hf;Juliv ack".DW!ed;:;D''j on 3bQve: vchl/,:I~ to !.ecure the amcunt of repairs thc(c(o. 

AFTER i 0 Do.'(5 
 SUBLET AMOUNT 

MISC. CHARGES 

Any :+u; sok; hHeuy are rhose mi1dc by tr",. mi1nufa:::turer. Th-= S~<cr, f~ereby expressly disclaims air 

JI$CLAIMcR 0;; 'NAR!lt.:-":TlES 

TOTAL CHARGES 
warranties, Qhher ':yor~5!' (If ,'1'plied. in.;/vcfng anv :~Dllcd w;nr2)nry of fYlNchanta:.ihry O( fltn~s", tor a particular purpose~ ard 

LESS iNSURANCE/DISCOUNTS
r€trliCr assumes n:)( aJtno:q:es any :Jther p\1(&on to assume lor it ('HI), :iabihty in conne::tion Wltr: the ~ale of said pflxh,iClS, 

SALES TAX 

PLEASE PAY 
THIS AMOUNT $ 

Customer Copy Page 2 of 2 

x 
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Rudolph, La Shawn (.) 

From: 
Sent: 
To: 
Subject: 

Attachments: 0 

Report# : 

CCRGfEPRC: 

Vehicle: 

Odometer: 

Transmission: 

Dealer: 

City: 


Originator: 


Symptom: 


Status: 

VFG: 


Additional 

Symptom: 

Fix:Y 


Condition Code: 


Dripps, David (0.5.) 

Wednesday, February 27, 2013 7:26 PM 
Rudolph, La Shawn (.) 
FW: Report Summary for the cQrs Report#CDTDL012 

CDTDLO 12 NHL 

Reviewed Status: 
2011,FUSION ,SPT FWD,4 DOOR ,SEDAN 
,3F AHPOKC9BR  

35,149 M Engine: 

6SPD AISIN Axle: 

USA 00478 Wade Ford, Inc. 

Smyrna State: 
TIM BLACK 

Received: 04/20/2012 

Date: 

Build Date: 12114/2010 

3.5L 4V Calibration: ADEIFLOA 

3.33 
RATIO AlC: YES 

Phone#: 
(770) 436
1200 

Georgia Country : USA 

552200 DRV PERF,STALLS/QUITS,ACCEL,UNKNOWN 

V52 DRIVEABILITY 

WRENCH LIGHTINO DTC'S 

Causal Component: PROCESSOR ASSY -- RPR 

Hotliner: PJACOB45 

Engineering: 

Dlr Contact: TIM BLACK 

DTCs: 
KOEO: 

KOEC: 

KOER: 

Comments 

Phone: 000000-0000 Regn Cd: S1 Atlanta 

Phone: TAR: CLO 

Phone: 770436-1200 Title Cde: SO 

PE13-003 000025LCSV



REPAIR 04/20/2012 12:17PM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN:CUSTOMER STATES CAR WILL SHUT OFF DRIVING, 

SLOW SPEEDS AND AT HWY SPEEDS, WRENCH LIGHT WILL COME ON, AFTER 

RESTART LIGHT GOES OFF AND DOES ON FOR A WHILE, 4 TIMES IN 16.000 

MILES DIAGNOSTICS: DIAG IN JANUARY, INSTALLED T'HROTTLE 

BODY PARTS REPLACED:THROTTLE BODY TECH QUESTION:HELP, LAST TIME 

IN WE HAD NO CODES, TEST DROVE CAR OVER 250 MILES AND KEPT IT A WEEK, 

COULD NOT VERIFY CONCERN, CUSTOMER HAS HAD CAR BACK FOR 2 WEEKS 
AND 

NOW HAS DONE IT AGAIN, CUSTOMER SCARED TO DRIVE CAR VVITH SMALL KIDS, 

RECOMM 04/20/2012 12:17PM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE 
TIM, IF NOT ALREADY DONE, VERIFY THAT THE AIR INLET SYSTEM AND THE 

AIR FILTER ARE SECURE AND FIT PROPERLY. INSPECT THE MAF SENSOR FOR 

CONTAMINATION AND DEBRIS. ALSO INSPECT THE CKP SENSOR, CONNECTOR 

AND HARNESS FOR WATER INTRUSION, DAMAGE AND HARNESS CHAFING. ALSO 

IF NOT ALREADY DONE, INSPECT THE THROTTLE BODY CONNECTOR. AS WELL AS 

CONNECTOR C145, FOR PIN FIT AND THE CIRCUITS FOR SIGNS OF CHAFING. 

LOAD TEST THE THROTTLE BODY MOTOR CIRCUITS(CE412,YE/VT WIRE AND 

CE426,BU/GN WIRE) WITH A HEAD LIGHT BULB WHILE PERFORMING A VOLTAGE 

DROP TEST. WIGGLE TEST THE CIRCUITS WHILE PERFORNIING THE LOAD TEST TO 

CHECK FOR AN ThTTERMITTENT CONCERN. OVERLAY THE CIRCUITS AS 
NECESSARY 

AND RETEST. IF THE CIRCUIT TESTS PROVE OUT, RECOMMEND TO REPLACE 

THE THROTTLE BODY AGAIN AND RETEST. 

ADD-ON 05/14/2012 08:02PM DAVID DRIPPS(FSE) MSS - FCSD - TSOM - ATLANTA 

[ TEST DROVE THE CAR JUST UNDER 90 MILES AND THE STATED CONCERN DID 

NOT MANIFEST ITSELF. THERE WERE NO DTCS IN THE MODULES AND FREEZE 

FRAME WAS ALL ZEROS AND THERE WAS NOTHING ABNORMAL IN MODE 6. 
ADVISED 

DEALER TO HOOK UP A GAUGE AND SEE IF FUEL PRESSURE IS LEAKING DOWN 
OR 

OUT OF SPEC. 

AUDIT 05/14/2012 08:02PM DAVID DRIPPS(FSE) MSS - FCSD - TSOM - ATLANTA 
TECH ASSIST REFERRAL HAS BEEN OPENED 

ADD-ON 05/2112012 11 :OOAM DAVID DRIPPS(FSE) MSS - FCSD - TSOM - ATLANTA 

DEALER COULD NOT GET CAR TO ACT UP EITHER. REPLACED VAPOR MGMNT 
VALVE 

AND CRANK SENSOR AND RETURNED CAR TO CUSTOMER FOR EVALUATION 

ADD-ON 06/07/2012 10:50AM DAVID DRIPPS(FSE) MSS - FCSD - TSOM - ATLANTA 
AT THIS TIME THE CAR HAS NOT ACTED UP SINCE REPLACING THE PARTS. 

CLOSING TAR. 

2 
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AUDIT 	 06107/2012 10:50AM DAVID DRlPPS(FSE) MSS - FCSD - TSOM - ATLANTA 

TECH ASSIST REFERRAL HAS BEEN CLOSED 

REPAIR 	 01130/2013 06:24PM MATTHEW SCHMIDT MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN: STALLS OUT DRIVING DIAGNOSTICS: EEC 

TEST,NO CODES,NO INFO IN MODE 6, PARTS REPLACED: NONE TECH 

QUESTION: STALLING OUT,SEE PREVIOUS HISTORY,HAS CUDL CONTACT AND IS 

INQUIRING ON DEALERSHIP BUY BACK AGAIN,OUR MASTER TECH IS IN CONTACT 

WITH OUR FSE HE HAD DEALT WITH ON PRIOR VISIT. HELP. 

RECOMM 	01130/2013 06:24PM MATTHEW SCHMIDT MSS - FCSD - TECH SVC HOTLINE 

TIM, RECOMMEND CHECKING THE EVAP SYSTEM FOR SIGN"S OF RAW FUEL. IF IT 

IS DRY, RECOMMEND INSPECTING THE AIR INLET TO MAKE SURE THERE ARE NO 

ISSUES. LEAKS CAN CAUSE TURBULENCE ACROSS THE MAF RESULTING IN THIS 

CONCERN. IF NO ISSUES ARE IDENTIFIED, RECOMMEND CHECKING THE WIRING 

AND PIN FIT TO THE CKP SENSOR AND THROTTLE BODY. IF NO ISSUE ARE 

IDENTIDIED, YOU WILL NEED TO DUPLICATE THE CONCERN OR INSTALL A VDR 

FOR FURRTHER DIAGONSTICS. WE HAVE ALSO ESCALATED THIS CONCERN TO 

THE TECHNICAL SERVICE HOTLINEA?TS ESCALATED HANDLING TEAM FOR 

ADDITIONAL REVIEW. A SERVICE ENGINEER FROM THIS TEAM WILL CONTACT 
YOl: 

BY PHONE OR THROUGII THIS HOTLINE ASSISTANCE REQUEST WITHIN ONE (1) 

BUSINESS DAY TO PROVIDE ADDITIONAL INFORMATION AND/OR 
RECOMMENDATI0KS 

TO ASSIST IN THE RESOLUTION OF THE CUSTOMERA?TS CONCERN. OUR TEAM AT 

THE HOTLINE WILL CONTINUE TO WORK WITH YOU AND YOUR DEALERSHIP TO 
HELP 

GET THE CONCERN RESOLVED AND THE VEHICLE BACK TO THE CUSTOMER U\J A 

TIMEL Y MANNER. IF WE HAVE EXHAUSTED ALL OF OUR RESOURCES AND ARE 
STILL 

UNABLE TO RESOLVE THE CUSTOMERA ?TS CONCERN THROUGH THESE 
ADDITIONAL 

STEPS, THE HOTLINE WILL ALERT YOUR FIELD SERVICE ENGINEER BY OPEKING 
A 

TECHNICAL ASSISTANCE REQUEST. PLEASE BE PREPARED TO DISCUSS ALL 

DIAGNOSTICS PERFORMED AND TEST RESULTS WITH THE TECH~,nCAL SERVICE 

HOTLINE SERVICE ENGINEER IN MORE DETAIL THAKK YOU IN ADVANCE. 

ESCLHD 01130/2013 06:24PM MATTHEW SCHMIDT MSS - FCSD - TECH SVC HOTLINE 

ESCALATED DUE TO PREVIOUS FSE INVOLVEMENT AKD NUMEROL'S CUDL 
CONTACTS 

ON TI-IIS VEHICLE. THE VEHICLE HAS AN INTERMITTENT STALUKG CONCERN. 

VEHICLE HAS HAD THE CKP, VMV, AND THROTTLE BODY REPLACED TO NO 
AVAIL. 

106069902 
AUDIT 	 01130/2013 06:24PM MATTHEW SCHMIDT MSS - FCSD - TECH SVC HOTLINE 

3 
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ODOMETER 16000 M CHANGED TO 35149 M BY MSCHMI56 

ADD-ON 0113012013 09:19PM DAVID DRIPPS(FSE) MSS - FCSD - TSOM - ATLANTA 

WALKED TECH THROUGH ETC FREEZE FRAME BUT IT KEPT SAYING ERROR CODE 
AND 
WOULDN'T PULL IT UP. VEHICLE WAS FINE FOR ALMOST 20,000 MILES. ADVISED 

DEALER IF ABOVE EFFORTS DO NOT INDICATE THE CAUSE, REPLACE THE 

THROTTLE BODY. 

REPAIR 	 0113112013 03:41PM DALE BARRETT MSS - FCSD - TECH SVC HOTLINE 
AN OUT BOUND CALL WAS PLACED TO THE SERVICE DEPARTMENT; SPOKE TO 

SERVICE DIRECTOR TIM BLACK. THE VEHICLE HAS RETURNED WITH A STALLING 

C01\CERc"J 17,000 :\IULES AFTER THE ORIGINAL REPAIR. 

RECOMM 	0113112013 03:41PM DALE BARRETT MSS - FCSD - TECH SVC HOTLINE 
TIM, TECHNICAL ASSISTANCE HAS BEEN REQUESTED FOR THIS VEHICLE BY THE 

TECHNICAL HOTLINE. THE FSE IN IN YOUR AREA WILL CONTACT THE SERVICE 

MANAGER OR SERVICE DIRECTOR WITHIN 1 BUSINESS DAY TO ASSIST IN 

REPAIRING THE VEHICLE CONCERN. 

TAR 	 0113112013 03:41PM DALE BARRETT MSS - FCSD - TECH SVC HOTLINE 

NOTE TO FSE: TECHNICAL ASSISTANCE IS BEING REQUESTED BY THE HOTLINE 

DUE TO THE DAYS OUT OF SERVICE AND LACK OF PROGRESS IN REP AIRING AN 

INTER\1ITTENT STALLING ISSUE. THE VEHICLE WAS TECH ASSISTED IN JUNE 

2012 FOR THE STALLING CONCERN. OPEN CUDL 1503 1282 REQUESTING VEHICLE 

BUY BACK. PLEASE ASSIST THE TECHNICIAN IN RESOLVING THE VEHICLE 

COKCERN. ESTIMATED NUMBER OF DAYS OUT OF SERVICE: 15 ESTIMATED 

NUMBER OF REPAIR ATTEMPTS: 3 

ADD-ON 0113112013 03:44PM DALE BARRETT MSS - FCSD - TECH SVC HOTLINE 
RE-OPENING TAR 

AUDIT 0113112013 03:44PM DALE BARRETT MSS - FCSD - TECH SVC HOTLINE 

TECH ASSIST REFERRAL HAS BEEN REOPENED 

REPAIR 	 02/04/2013 02:47PM NICHOLAS LAMILZA MSS - FCSD - TECH SVC HOTLINE 

DA VE CALLING IN STATING THAT IS UNABLE TO RETRIEVE FREEZE FRAME 

DATA FOR THE ETC. THE VEHICLE ALSO WOULD NOT PERFORM AN ALL CMDTC 

TEST. THE IDS WOULD INDICATE TO TURN THE KEY ON OR INDICATE FAIL. 

WHILE ON THE PHONE, THE TESTS WOULD WORK AND THEN NOT WORK 

INTERMITTENTLY. I ADVISED DAVE TO HAVE THE TECHNICIAN REFER TO CELL 

25-3 IN THE WIRING DIAGRAMS AND LOAD TEST THE POWER AND GROUND 

CIRCUITS TO THE PCM AND CLOSELY INSPECT FOR PROPER PIN/FUSE FIT AT THE 

SJB AND THE BJB. 

ADD-ON 	 02/0512013 08:03AM DAVID DRIPPS(FSE) MSS - FCSD - TSOM - ATLANTA 

VEHICLE IS FAILING THE NETWORK TEST, YET IT SHOW THE MODULES AS 

PASSING. THE PCM IS SHOWING ERROR MESSAGES WHEN ENTERNG ANY OF THE 

PCM DATA SUCH AS OBD, ETC FREEZE FRAME, CLEAR KAM, AND OTHERS. 

INSPECTING HARc"JESS AND POWERS AND GROUNDS, BUT THERE IS NO U DTCS IN 

4 
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ANY MODULKTEST DROVE THE VEHICLE FOR OVER 40 MILES WITH THE NEW 

THROTTLE BODY AND IT HAS NOT STALLED. 

ADD-ON 02/08/2013 03:33PM DAVID DRIPPS(FSE) MSS - FCSD - TSOM - ATLANTA 
PER EVERYTHING ELSE WITH POWER AND GROUNDS CHECKING GOOD, ADVISED 

DKt\LRE TO REPLACE THE PCM 

ADD-ON 02/18/2013 04:46PM DAVID DRIPPS(FSE) MSS - FCSD - TSOM - ATLANTA 
DEALER REPLACED THE PCM AND THE THROTTLE BODY. 

AUDIT 02/18/2013 04:46PM DAVID DRIPPS(FSE) MSS - FCSD - TSOM - ATl.ANTA 
TECH ASSIST REFERRAL HAS BEEN CLOSED 

5 
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04 

CuDL Issue List 

Last Handling 

Date! 


Issue Status 

1/25/2013 

OPEI'J CLP - IN - BUYBACK - MULTIPLE 
1503221282REPAIRS 

Ford Confidential 

I~ame! 
Reason Desc 

 

ISSUE LIST 

Vin! 

Case No. 
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Customer Data Link - CuDL Page 1 of 8 

All Action Details for Issue 

VIN: 3FAHPOKC9BR  Year: 2011 Model: FUSION Case: 1503221282 
Name:   Owner Status: Original WSD: 2011-05-19 
Symptom Desc: STALL/QUITS AT CRUISE ALL ENGINE TEMP Primary Phone:  
Reason Desc: CLP - IN - BUYBACK - MULTIPLE REPAIRS Secondary Phone:  
Issue Type: 04 REGION Issue Status: OPEN 
Initial Customer Contact: 

Action: TIER ONE OPEN ISSUE 
Origin Desc: TIER ONE 

Dealer: 00478 WADE FORD,INC. MELBOURNE 
Odometer: 17097 MI Comm Type: PHONE 
Analyst Name: RASZIPOVITS, Analyst: RRASZIPO
ROBERTA 

Action Time:
Action Date: 05/07/2012 Action Data: No

13.58.41.071 

Comments --CUSTOMER SAYS:-VEH DIES WHEN CRUISING. HAPPENS WITH NO PATTERN.-CUST 
CAN GET VEH TO RESTART.-CUST STATES THAT HE HAS BROUGHT THE VEH IN MUTLIPLE TIMES 
WITH UPDATED THROTTLE BODY.-DLR CONTACTED TECHLINE ON THE ISSUE.-VEH IS WITH CUST. 
AND CUST HAS EXPERIENCED CONCERN AFTER DLR REPAIRED VEH.-CUST DOESN'T FEEL SAFE 
WITH THE VEH.-CUST LOST CONFIDENCE IN THE VEH.-SEEKING BUYBACK.--DEALER SAYS:WADE 
FORD INC3860 SCOBB DRIVESMYRNA, GA 30080TEL:(770) 436-1200 DEALER CODE 00478 --CRC 
SAYS:I HAVE DOCUMENTED YOUR CONCERNS AND AM SENDING YOUR INFORMATION TO OUR 
CUSTOMER CARE SOLUTIONS TEAM. YOU WILL BE CONTACTED BY A SPECIALIST TO DISCUSS 
YOUR ISSUE WITHIN 2 BUSINESS DAYS. THIS DOES NOT GUARA~ITEE THAT FORD WILL BUYBACK 
YOUR VEHICLE. FORD'S COMMITMENT IS TO HONOR THE NEW VEHICLE LIMITED WARRANTY.-ADV 
OF ABOVE.-CUST ADV HE WILL BE CONTACTING DLR TO SCHEDULE SERVICE APPOINTMENT.
CONTACT CUST ANYTIME. NUMBER IS ACELL. 

Action: TAR--SME TECHNICAL ASSISTANCE REQUEST 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 00478 WADE FORD,INC. TEAM 

Odometer: 17097 MI Comm Type: PHONE 
Analyst Name: TATE, 

Analyst: TTATE14TRACY 
Action Time:Action Date: 05/08/2012 Action Data: Yes07.56.53.402 

Comments CSM TRACY 77780 =PLEASE ASSESS =2 PRIOR FOR ENGINE STALL = 

Data Element Name Data Value 

APPROVER'S COSIO: SBASHIR5 

APPROVER'S NAME: BASHIR, SAYYED 


Action: ESCALATED HANDLING REQUIRED - REQUESTING CCT-CSM SUPPORT 
Dealer: 00478 WADE FORD,INC. Origin Desc: DEALER 
Odometer: 17097 MI Comm Type: PHONE 
Analyst \\lame: T-BLACK1 Analyst: T-BLACK1 
Action Date: 05/08/2012 Action Time: 08.22.34.895 Action Data: No 
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Comments CUSTOMER STILL HAVING ISSUE WITH STALLING, DEALERSHIP CONTACTED FORD AND 
FSE LAST WEEK AND WERE INSTRUCTED TO REPLACE THE THROTTLE BODY AND PERFORM A 
FEW OTHER STEPS, WE DID AND 2 DAYS LATER THE CAR STALLED AGAIN, CUSTOMER SEEKING 
TO RPL CAR,NOT SAFE PER THE CUSTOMER FOR HIS WIFE TO DRIVE 

Action: TAR--CLOSE SME TECHNICAL ASSISTANCE REQUEST 
Origin Desc: REGIONAL ESCALATIONDealer: 00478 WADE FORD,INC. 
SPECIALIST 

Comm Type: INBOUND EMAILOdometer: 17097 MI OTHER 

Analyst Name: BASH IR, 


Analyst: SBASHIR5SAYYED 

Action Date: 05/08/2012 Action Time: 14.30.24.133 Action Data: Yes 


Comments TECH SME ASAD - PLEASE SUBMIT FOR FSE TAR REQUEST 

Data Element Name Data Value 

CSM - OPEN FSE REQUEST? YES 

Action: TAR--FSE TECHNICAL ASSISTANCE REQUEST 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 00478 WADE FORD,INC. 
TEAM 


Odometer: 17097 MI Comm Type: PHONE 

Analyst Name: TATE, 


Analyst: TTATE14TRACY 

Action Time:
Action Date: 05/08/2012 Action Data: Yes16.08.30.859 

Comments CSM TRACY 77780 = REQUESTING FSE FOR WADE FORD = OBC TO CUST AT 678-525
6044 =STATED CSM ROLL =STATED TO CUSTOMER THE STATUS AT THIS TIME REGARDING 
DIAGNOSIS STATED WILL FOLLOW UP WITH CUSTOMER ON 05/11 

Data Element Name Data Value 

APPROVER'S CDSID: SBASHIR5 
APPROVER'S NAME: BASHIR, SAYYED 
DAYS OUT OF SERVICE: 15 
NUMBER OF PRIOR REPAIR ATTEMPTS: 3 
INFORMATION OBTAINED FROM: DEALER 
PRIOR NHL REPORT #: YES 
BODY CONVERSION: PERSONAL 
VEHICLE LOCATION (P&A CODE): 00478 
DEALER NAME: WADE FORD 
PHONE AT VEHICLE LOCATION: 678-794-0085 
DEALER CONTACT: TIM BLACK 
CONTACT TITLE: SERVICE MANAGER 
STATUS OF VEHICLE LOCATION: DEALER 
DESCRIPTION OF VEHICLE CONCERN: 2011 FORD FUSION 
STATE: GEORGIA 

Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CARE SOLUTIONS 
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Dealer: 00478 WADE FORD,INC. TEAM 
Odometer: 17097 MI Comm Type: OTHER 
Analyst Name: TATE, Analyst: TTATE14
TRACY 

Action Time:
Action Date: 05/08/2012 Action Data: Yes

16.12.46.856 

Comments CSM TRACY 77780 =SETTING FlU WITH SIM CUST ON 05/11 

Data Element I\lame Data Value 

DATE OF FOLLOW UP: 05-11-2012 
TIME OF FOLLOW UP (HH:MM): 16:30 

Action: TAR--SME APPROVALIDENIAL 

Dealer: 00478 WADE FORD,INC. ~~~~~L~~~: REGIONAL ESCALATION 

Comm Type: OUTBOU~ID CALL TO
Odometer: 17097 MI DEALER 
Analyst Name: BASHIR, Analyst: SBASHIR5 
SAYYED 
Action Date: 05/08/2012 Action Time: 16.14.30.887 Action Data: Yes 

Comments TECH SME ASAD- MADE OBC TO SPEAK WITH SM TIM, TIM ADVISED THAT HE HAS 
SPOKEN TO FSE DAVE DRIPPS ABOUT THIS CONCERN, FSE DID SUGGEST INSTALLING A VDR ON 
VEHICLE AND DRIVING IN AN ATTEMPT TO DUPLICATE, ADVISED THAT I WOULD FORWARD 
REQUEST TO REGION FOR APPROVAL OF FSE INSPECTION OF THE VEHICLE AND WILL UPDATE 
CASE WITH ADDITIONAL DETAILS AS THEY BECOME AVAILABLE 

Data Element Name Data Value 

DOES TLICRS AGREE TO TAR? (YIN): YES 

Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: REGIONAL ESCALATIONDealer: 00478 WADE FORD,INC. 
SPECIALIST 

Comm Type: INBOUI\JD EMAILOdometer: 17097 MI OTHER 
Analyst Name: BASHIR, 

Analyst: SBASHIR5SAYYED 
Action Date: 05/09/2012 Action Time: 08.07.25.882 Action Data: l\Jo 

Comments TECH SME ASAD - REQUEST HAS BEEN ASSIG~IED TO DDRIPPS 

Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 00478 WADE FORD,INC. 
TEAM 

Odometer: 17097 MI Comm Type: OTHER 
Analyst Name: TATE, 

Analyst: TTATE14TRACY 
Action Time:Action Date: 05/11/2012 Action Data: Yes11.43.05.229 
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Comments CSM TRACY 77780 =CSM OBC TO SIM =STATES S/M SPOKE WITH CUSTOMER, DID NOT 
DROP VEHICLE YET =APPOINTMENT HAS BEEN MADE FOR 05/14 WITH FSE =CSM OBC TO CUST 
AT 678-525-6044 = LVM WITH CONTACT INFORMATION =CSM TO FlU WITH CUST ON 05/14 

Data Element Name 


DATE OF FOLLOW UP: 

TIME OF FOLLOW UP (HH:MM): 


Action: CREATE FOLLOW UP 

Dealer: 00478 WADE FORD,INC. 

Odometer: 17097 MI Comm Type: PHONE 
Analyst Name: TATE, Analyst: TTATE14
TRACY 

Action Time:
Action Date: 05/14/2012 13.18.45.111 

Data Value 

05-14-2012 
16:30 

Origin Desc: CUSTOMER CARE SOLUTIONS 
TEAM 

Action Data: Yes 

Comments CSM TRACY 77780 =IB E-MAIL FROM SIM TIM, STATES FSE DRIVING THE VEHICLE AT 
THIS TIME =ADVISED CSM TO FlU ON 05/15 

Data Element Name 

DATE OF FOLLOW UP: 
TIME OF FOLLOW UP (HH:MM): 

Action: CREATE FOLLOW UP 

Dealer: 00478 WADE FORD,INC. 

Odometer: 17097 MI 
Analyst Name: TATE, 
TRACY 

Action Date: 05/15/2012 

Comm Type: PHONE 

Analyst: TTATE14 

Action Time: 
09.34.49.737 

Data Value 

05-15-2012 
16:30 

Origin Desc: CUSTOMER CARE SOLUTIONS 
TEAM 

Action Data: Yes 

Comments CSM TRACY 77780 =CSM OBC TO SIM TIM =STATES VEHICLE CONCERN STILL BEING 
DIAGNOSES =STATES ENGINEER DROVE FOR 90 MILES, DID NOT DUPLICATE =TECHNICIAN ALSO 
DROVE = VDR INSTALLED = SIM STATES WILL KNOW MORE POSSIBLY ON 05/16 =CSM TO FlU WITH 
SIM ON 05/16 

Data Element Name Data Value 

DATE OF FOLLOW UP: 05-16-2012 
TIME OF FOLLOW UP (HH:MM): 16:30 

Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 00478 WADE FORD,INC. 
TEAM 

Odometer: 17097 MI Comm Type: PHONE 
Analyst Name: TATE, 
TRACY Analyst: TTATE14 

Action Date: 05/16/2012 Action Time: 
08.15.41.760 Action Data: Yes 
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Comments CSM TRACY 77780 =OBC TO SIM ROBERT =STATES STILL DRIVING VEHICLE = HAS NOT 
DUPLICATED CONCERN AT THIS TIME = CSM TO FlU WITH SIM ON 05/18 

Data Element Name Data Value 

DATE OF FOLLOW UP: 05-18-2012 
TIME OF FOLLOW UP (HH:MM): 16:30 

Action: CREATE FOLLOW LIP 
Origin Desc: CUSTOMER CARE SOLUTIONS

Dealer: 00478 WADE FORD,INC. TEAM 
Odometer: 17097 MI Comm Type: PHONE 
Analyst Name: TATE, 
TRACY Analyst: TTATE14 

Action Date: 05/18/2012 Action Time: 
08.04.45.468 Action Data: Yes 

Comments CSM TRACY 77780 = OBC TO SIM TIM =STATES SPOKE WITH FSE = DROVE VEHICLE 
APPROX 300 MILES =DID NOT DUPLICATE =FSE TO CALL SIM TODAY FOR DIRECTION = 
CUSTOMER IN RENTAL VEHICLE =CSM TO FU WITH SIM ON 05/21 

Data Element Name Data Value 

DATE OF FOLLOW LIP: 05-21-2012 
TIME OF FOLLOW UP (HH:MM): 16:30 

Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 00478 WADE FORD,INC. 
TEAM 

Odometer: 17097 MI Comm Type: PHONE 
Analyst Name: Analyst: JSAPORITSAPORITA,JEAN 

Action Time:Action Date: 05/21/2012 Action Data: Yes16.12.33.356 

Comments ==CSM JSAPORITA EXT 77727== = OBC TO CUSTOMER= :. LEFT MESSAGE 
FOR CUSTOMER TO RETURN CALL =F UP ON 5-23-2012 

Data Element Name Data Value 

DATE OF FOllOW UP: 05-23-2012 
TIME OF FOLLOW LIP (HH:MM): 18:00 

Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 00478 WADE FORD,INC. 
TEAM 

Odometer: 17097 MI Comm Type: PHONE 
Analyst Name: TATE, 

Analyst: TTATE14TRACY 
Action Time:Action Date: 05/23/2012 Action Data: Yes08.11.48.708 
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Comments CSM TRACY 77780 = CSM OBC TO S/M TIM - STATES VEHICLE REPAIRED PER FSE 
EVALUATION==REPLACED VAPOR MGMT VALVE AND CRANK SENSOR AND CUSTOMER = = FSE 
COULD NOT DUPUCATE PER HISTORY =CUSTOMER TO PICK UP VEHICLE TODAY =CSM TO FlU 
WITH CUST ON 05/24 

Data Element Name Data Value 

DATE OF FOLLOW UP: 05-24-2012 
TIME OF FOLLOW UP (HH:MM): 16:30 

Action: FORD COVERED REPAIR MADE - WARRANTY 
Dealer: 00478 WADE FORD,INC. Origin Desc: DEALER 
Odometer: 17097 MI Comm Type: VISIT 
Analyst Name: T·BLACK1 Analyst: T·BLACK1 
Action Date: 05/24/2012 Action Time: 11.05.16.185 Action Data: No 

Comments CUSTOMER PICKED UP CAR ON THE 23RD, CAR WAS RD TESTED OVER 150 MILES AND 
NEVER VERIFIED THE CONCERN, FORD ENGINEER WAS INVOLVED AND ADVISED US TO REPLACE 
THE CRANK SENSOR AND THE VAPOR MANAGEMENT VALVE JUST TO ATTEMPT A REPAIR. 

Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 00478 WADE FORD, INC. TEAM 

Odometer: 17097 M I Comm Type: PHONE 
Analyst Name: TATE, Analyst: TTATE14TRACY 

Action Time:Action Date: 05/24/2012 Action Data: Yes15.19.42.974 

Comments CSM TRACY 77780 =CSM OBC TO CUST AT 678-525-6044 =CSM LVM WITH CONTACT 
INFORMATION - CSM TO FIUON 05/25 

Data Element Name Data Value 

DATE OF FOLLOW UP: 05·25-2012 
TIME OF FOLLOW UP (HH:MM): 16:30 

Action: CONCERN ADDRESSED 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 00478 WADE FORD,INC. 
TEAM 

Odometer: 17097 MI Comm Type: PHONE 
Analyst Name: TATE, 

Analyst: TTATE14TRACY 
Action Time:Action Date: 05/25/2012 Action Data: Yes13.15.36.127 

Comments CSM TRACY 77780 CSM OBC TO CUST AT 678-525-6044 =CSM LVM WITH CONTACT 
INFORMATION =CSM CLOSING CASE, CONCERN ADDRESSED. 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE 86 
PARTS ESCALATION USED? (YIN) N 
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TECH ASSIST (FSE INVOLVED) USED? (YIN) 
TECH HOTLINE CONSULTED? (YIN) 
ESP USED? (YIN) 
SCP USED? (YIN) 
X-PLAN USED? (YIN) 
CLP FINANCIAL ASSIST PROVIDED? (YIN) 
--ESTIMATED REPAIR COST(@WARR RATES) ($) 
--CUSTOMER'S SHARE OF REPAIR COST ($) 
--DEALER'S SHARE OF REPAIR COST-P18 ($) 
--DEALER'S SHARE OF REPAIR COST-OTHER($) 
--FORDS'S SHARE OF REPAIR COST-P11 ($) 
CLP FINANCIAL ASSIST DENIED? (YIN) 
NONE OF THE ABOVE (YIN) 

Y 
Y 
N 
N 
N 
N 

N 
N 

Action: TAR  NO LONGER NEEDED 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 00478 WADE FORD,INC, 
TEAM 

Odometer: 17097 MI Comm Type: PHONE 
Analyst Name: TATE, Analyst: TTATE14TRACY 

Action Time:Action Date: 06/08/2012 Action Data: Yes10.49,24,946 

Comments CSM TRACY 77780 =CLOSING TAR 

Data Element Name Data Value 

APPROVER'S CDSID: SBASHIR5 
APPROVER'S NAME: BASHIR, SAYYED 

Action: TAR - FSE CLOSES TECHNICAL ASSISTANCE 
Dealer: 00478 WADE FORD,INC, Origin Desc: CUSTOMER CARE SOLUTIONS 

TEAM 
Odometer: 17097 MI Comm Type: PHONE 
Analyst Name: TATE, 

Analyst: TTATE14TRACY 
Action Time:Action Date: 06/08/2012 Action Data: Yes10,51.26.791 

Comments CSM TRACY 77780 =CLOSING TAR, 

Data Element Name Data Value 

DATE TAR WAS CLOSED: 06-08-2012 
FSE ENGAGED CONCERN VIA PHONE OR VISIT? YES 
WAS VEHICLE REPAIRED? (YIN): NO 
RAV? (YIN): NO 

Action: TIER ONE OPEN ISSUE 
Origin Desc: TIER ONE Dealer: 00478 WADE FORD,INC. 
MELBOURNE 

Odometer: 30097 MI Comm Type: PHONE 
Analyst Name: MOORE-WILSON 

Analyst: TMOOREW1(TMOOREW1),TAMMY 
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Action Time:
Action Date: 01/25/2013 Action Data: No

10.28.59.457 

Comments =ONGOING ISSUES WITH VEH AND HAS CONTACTED SM=AT 40-45 MPH VEH LOST ALL 
POWER AND DIED=VEH STARTED BACK AND WAS ABLE TO DRIVE VEH TO WORK=AT THE DLR 4 
DIFFERENT TIMES FOR THE SAME ISSUE=FSE HAVE ALSO COME TO THE DLR AND II\lSPECTED THE 
VEH=ADV ISSUE IS VERY UNPREDICTABLE =CUST ADV IS AFRAID TO DRIVE THE VEH AND IS A 
SAFETY ISSUE=CUST VERIFIED HE DID REQUEST A VEH REPLACEMENT PRIOR AND THOUGHT VEH 
WAS REPAIRED AND IS NOW LOOKING TO HAVE REQUEST FOR REPLACEMENT RE
EVALUATEDWADE FORD INC3860 SCOBB DRIVESMYRNA, GA 30080(770) 436-1200 I HAVE 
DOCUMENTED YOUR CONCERNS AND AM SENDING YOUR INFORMATION TO OUR CUSTOMER 
CARE SOLUTIONS TEAM. YOU WILL BE CONTACTED BY A SPECIALIST TO DISCUSS YOUR ISSUE BY 
CLOSE OF BUSINESS TOMORROW. THIS DOES NOT GUARANTEE THAT FORD WILL BUYBACK YOUR 
VEHICLE. FORD'S COMMITMENT IS TO HONOR THE NEW VEHICLE LIMITED WARRANTY.=BEST # TO 
CONTACT =CALL CUSTOMER ANYTIME=VEH IS CURRENTLY WITH THE CUSTOMER 
BUT HAS MADE CONTACT WITH THE SM 

Ford Confidential 
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Rpt. Analysis Home Report Mqmt Primary Report Mqmt Query Report Mgmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 1 of 1 


Query Name: REPORT RETRIEVAL 


File Report To This Folder File Report To AFolderFolder Number: 
Download Options

'~tUlIiIillilllfijHm 'Q@iNH'j I!II "1m- 'Mml@!H!I' 

Report Detail Section: View Details Attachments: a 
Report# : CDTDL012 NHL Received: 04/20/2012 

CCRG/EPRC: Reviewed Status: Date: 

2011,FUSION ,SPT FWD,4 Vehicle: Build Date: 12/14/2010
DOOR,SEDAN ,3FAHPOKC9BR  

Odometer: 35,149 M Engine: 3.5L 4V Calibration: ADE1FLOA 

Transmission: 6SPD AISIN Axle: 3.33 
RATIO A/C: YES 

Dealer: USA 00478 Wade Ford, Inc. Phone#: 
(770) 436
1200 

City: Smyrna State: Georgia Country : USA 

Originator: TIM BLACK 

Symptom: 5 52 2 00 DRV PERF,STALLS/QUITS,ACCEL,UNKNOWN 

Status: 
VFG: V52 DRIVEABILITY 

Additional 
WRENCH LIGHT/NO DTC'SSymptom: 


Fix: Y Causal Component: PROCESSOR ASSY -- RPR 


Condition Code: 


Hotliner: PJACOB45 Phone: 000 000-0000 Regn Cd: Sl Atlanta 

Engineering: Phone: TAR: 0-30 

Dlr Contact: TIM BLACK Phone: 770436-1200 Title Cde: SD 

KOEO: 
KOEC: 
KOER: 

PE13-003 000039LCSV



Report Summary Page 2 of 5 

Comments: 

REPAIR 04/20/2012 12:17PM PHIL JACOBS MSS FCSD - TECH SVC HOTLINE 

WEB FORM DATA CONCERN:CUSTOMER STATES CAR WILL SHUT OFF DRIVING, 

SLOW SPEEDS AND AT HWY SPEEDS, WRENCH LIGHT WILL COME AFTER 

RESTART LIGHT GOES OFF AND DOES ON FOR A WHILE, 4 TIMES IN 16,000 

MILES DIAGNOSTICS: DIAG IN JANUARY, INSTALLED THROTILE 

BODY PARTS REPLACED:THROTILE BODY TECH QUESTION:HELP, LAST TIME 

IN WE HAD NO CODES, TEST DROVE CAR OVER 250 MILES AND KEPT IT A WEEK, 

COULD NOT VERIFY CONCERN, CUSTOMER HAS HAD CAR BACK FOR 2 WEEKS AND 

NOW HAS DONE IT AGAIN, CUSTOMER SCARED TO DRIVE CAR WITH SMALL KIDS. 

RECOMM 04/20/2012 12:17PM PHIL JACOBS MSS  FCSD - TECH SVC HOTLINE 

TIM, IF NOT ALREADY DONE, VERIFY THAT THE AIR INLET SYSTEM AND THE 

AIR FILTER ARE SECURE AND FIT PROPERLY. INSPECT THE MAF SENSOR FOR 

CONTAMINATION AND DEBRIS. ALSO INSPECT THE CKP SENSOR, CONNECTOR 

AND HARNESS FOR WATER INTRUSION, DAMAGE AND HARNESS CHAFING. ALSO 

IF NOT ALREADY DON INSPECT THE THROTILE BODY CONNECTOR, AS WELL AS 

CONNECTOR C145, FOR PIN FIT AND THE CIRCUITS FOR SIGNS OF CHAFING. 

LOAD TEST THE THROTILE BODY MOTOR CIRCUITS(CE412,YE/VT WIRE AND 

CE426,BU/GN WIRE) WITH A HEAD LIGHT BULB WHILE PERFORMING A VOLTAGE 

DROP TEST. WIGGLE TEST THE CIRCUITS WHILE PERFORMING THE LOAD TEST TO 

CHECK FOR AN INTERMITIENT CONCERN. OVERLAY THE CIRCUITS AS NECESSARY 

AND RETEST. IF THE CIRCUIT TESTS PROVE OUT, RECOMMEND TO REPLACE 

THE THROTILE BODY AGAIN AND RETEST. 

ADD-ON 05/14/2012 08:02PM DAVID DRIPPS(FSE) MSS  FCSD - TSOM  ATLANTA 

I TEST DROVE THE CAR JUST UNDER 90 MILES AND THE STATED CONCERN DID 

NOT MANIFEST ITSELF. THERE WERE NO DTCS IN THE MODULES AND ETC FREEZE 

FRAME WAS ALL ZEROS AND THERE WAS NOTHING ABNORMAL IN MODE 6. ADVISED 

DEALER TO HOOK UP A GAUGE AND SEE IF FUEL PRESSURE IS LEAKING DOWN OR 

OUT OF SPEC. 

AUDIT 05/14/2012 08:02PM DAVID DRIPPS(FSE) MSS  FCSD - TSOM - ATLANTA 

TECH ASSIST REFERRAL HAS BEEN OPENED 

ADD-ON OS/21/2012 11:00AM DAVID DRIPPS(FSE) MSS  FCSD - TSOM - ATLANTA 

DEALER COULD NOT GET CAR TO ACT UP EITHER. REPLACED VAPOR MGMNT VALVE 

AND CRANK SENSOR AND RETURNED CAR TO CUSTOMER FOR EVALUATION 

ADD-ON 06/07/2012 10:50AM DAVID DRIPPS(FSE) MSS  FCSD - TSOM - ATLANTA 

AT THIS TIME THE CAR HAS NOT ACTED UP SINCE REPLACING THE PARTS. 

CLOSING TAR. 
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REPAIR 

RECOMM 

ESCLHD 

AUDIT 

ADD-ON 
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06/07/2012 10:50AM DAVID DRIPPS(FSE) MSS - FCSD - TSOM - ATLANTA 

TECH ASSIST REFERRAL HAS BEEN CLOSED 

01/30/2013 06:24PM MATTHEW SCHMIDT MSS - FCSD - TECH SVC HOTLINE 
WEB FORM DATA - CONCERN: STALLS OUT DRIVING DIAGNOSTICS. EEC 

NO CODES,NO INFO IN MODE 6, PARTS REPLACED: NONE TECH 

QUESTION: STALLING OUT,SEE PREVIOUS HISTORY,HAS CUDL CONTACT AND IS 

INQUIRING ON DEALERSHIP BUY BACK AGAIN/OUR MASTER TECH IS IN CONTACT 

WITH OUR FSE HE HAD DEALT WITH ON PRIOR VISIT. HELP. 

01/30/2013 06:24PM MATTHEW SCHMIDT MSS - FCSD - TECH SVC HOTLINE 
TIM, RECOMMEND CHECKING THE EVAP SYSTEM FOR SIGNS OF RAW FUEL. IF IT 

IS DRY, RECOMMEND INSPECTING THE AIR INLET TO MAKE SURE THERE ARE NO 

ISSUES. LEAKS CAN CAUSE TURBULENCE ACROSS THE MAF RESULTING IN THIS 

CONCERN. IF NO ISSUES ARE IDENTIFIED, RECOMMEND CHECKING THE WIRING 

AND PIN FIT TO THE CKP SENSOR AND THROTTLE BODY. IF NO ISSUE ARE 

. YOU WILL NEED TO DUPLICATE THE CONCERN OR INSTALL A VDR 

FOR FURRTHER DIAGONSTICS. WE HAVE ALSO ESCALATED THIS CONCERN TO 

THE TECHNICAL SERVICE HOTLINEACMS ESCALATED HANDLING TEAM FOR 

ADDITIONAL REVIEW. A SERVICE ENGINEER FROM THIS TEAM WILL CONTACT YOU 

BY PHONE OR THROUGH THIS HOTLINE ASSISTANCE REQUEST WITHIN ONE (1) 

BUSINESS DAY TO PROVIDE ADDITIONAL INFORMATION AND/OR RECOMMENDATIONS 

TO ASSIST IN THE RESOLUTION OF THE CUSTOMERACMS CONCERN. OUR TEAM AT 

THE HOTLINE WILL CONTINUE TO WORK WITH YOU AND YOUR DEALERSHIP TO HELP 

GET THE CONCERN RESOLVED AND THE VEHICLE BACK TO THE CUSTOMER IN A 

TIMELY MANNER. IF WE HAVE EXHAUSTED ALL OF OUR RESOURCES AND ARE STILL 

UNABLE TO RESOLVE THE CUSTOMERACMS CONCERN THROUGH THESE ADDITIONAL 

STEPS, THE HOTLINE WILL ALERT YOUR FIELD SERVICE ENGINEER BY OPENING A 

TECHNICAL ASSISTANCE REQUEST. PLEASE BE PREPARED TO DISCUSS ALL 

DIAGNOSTICS PERFORMED AND TEST RESULTS WITH THE TECHNICAL SERVICE 

HOTLINE SERVICE ENGINEER IN MORE DETAIL. THANK YOU IN ADVANCE. 

01/30/2013 06:24PM MATTHEW SCHMIDT MSS - FCSD - TECH SVC HOTLINE 

ESCALATED DUE TO PREVIOUS FSE INVOLVEMENT AND NUMEROUS CUDL CONTACTS 

ON THIS VEHICLE. THE VEHICLE HAS AN INTERMITTENT STALLING CONCERN. 

VEHICLE HAS HAD THE CKP, VMV, AND THROTTLE BODY REPLACED TO NO AVAIL. 

106069902 

01/30/2013 06:24PM MATTHEW SCHMIDT MSS - FCSD - TECH SVC HOTLINE 
ODOMETER 16000 M CHANGED TO 35149 M BY MSCHMI56 

01/30/2013 09:19PM DAVID DRIPPS(FSE) MSS - FCSD - TSOM - ATLANTA 
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REPAIR 

RECOMM 

TAR 

ADD-ON 

AUDIT 

REPAIR 

ADD-ON 

WALKED TECH THROUGH ETC FREEZE FRAME BUT IT KEPT SAYING ERROR CODE AND 

WOULDN'T PULL IT UP. VEHICLE WAS FINE FOR ALMOST 20,000 MILES. ADVISED 

DEALER IF ABOVE EFFORTS DO NOT INDICATE THE CAUSE, REPLACE THE 

THROTTLE BODY. 

01/31/2013 03:41PM DALE BARRETT MSS - FCSD - TECH SVC HOTLINE 

AN OUT BOUND CALL WAS PLACED TO THE SERVICE DEPARTMENT; SPOKE TO 

SERVICE DIRECTOR TIM BLACK. THE VEHICLE HAS RETURNED WITH A STALLING 

CONCERN 17,000 MILES AFTER THE ORIGINAL REPAIR. 

01/31/2013 03:41PM DALE BARRETT MSS - FCSD - TECH SVC HOTLINE 

TIM, TECHNICAL ASSISTANCE HAS BEEN REQUESTED FOR THIS VEHICLE BY THE 

TECHNICAL HOTLINE. THE FSE IN IN YOUR AREA WILL CONTACT THE SERVICE 

MANAGER OR SERVICE DIRECTOR WITHIN 1 BUSINESS DAY TO ASSIST IN 

REPAIRING THE VEHICLE CONCERN. 

01/31/2013 03:41PM DALE BARRETT MSS - FCSD - TECH SVC HOTLINE 

NOTE TO FSE: TECHNICAL ASSISTANCE IS BEING REQUESTED BY THE HOTLINE 

DUE TO THE DAYS OUT OF SERVICE AND LACK OF PROGRESS IN REPAIRING AN 

INTERMITTENT STALLING ISSUE. THE VEHICLE WAS TECH ASSISTED IN JUNE 

2012 FOR THE STALLING CONCERN. OPEN CUDL 1503221282 REQUESTING VEHICLE 

BUY BACK. PLEASE ASSIST THE TECHNICIAN IN RESOLVING THE VEHICLE 

CONCERN. ESTIMATED NUMBER OF DAYS OUT OF SERVICE: 15 ESTIMATED 

NUMBER OF REPAIR ATTEMPTS: 3 

01/31/2013 03:44PM DALE BARRETT MSS - FCSD - TECH SVC HOTLINE 

RE-OPENING TAR 

01/31/2013 03:44PM DALE BARRETT MSS - FCSD - TECH SVC HOTLINE 

TECH ASSIST REFERRAL HAS BEEN REOPENED 

02/04/2013 02:47PM NICHOLAS LAMILZA MSS - FCSD - TECH SVC HOTLINE 

DAVE CALLING IN STATING THAT HE IS UNABLE TO RETRIEVE FREEZE FRAME 

DATA FOR THE ETC. THE VEHICLE ALSO WOULD NOT PERFORM AN ALL CMDTC 

TEST. THE IDS WOULD INDICATE TO TURN THE KEY ON OR INDICATE FAIL. 

WHILE ON THE PHONE, THE TESTS WOULD WORK AND THEN NOT WORK 

INTERMITTENTLY. I ADVISED DAVE TO HAVE THE TECHNICIAN REFER TO CELL 

25-3 IN THE WIRING DIAGRAMS AND LOAD TEST THE POWER AND GROUND 

CIRCUITS TO THE PCM AND CLOSELY INSPECT FOR PROPER PIN/FUSE FIT AT THE 

SJB AND THE BJB. 

02/05/2013 08:03AM DAVID DRIPPS(FSE) MSS - FCSD - TSOM - ATLANTA 

VEHICLE IS FAILING THE NETWORK TEST, YET IT SHOW THE MODULES AS 

PASSING. THE PCM IS SHOWING ERROR MESSAGES WHEN ENTERING ANY OF THE 

nt'\\JVnln~rI ("\ntinne: PE13-003 000042LCSV
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ADD-ON 

Requester: LBINGHAM 

Report Summary 

Server: ECCWS686 

_--...;-",.. ................. _,.... .... '-'~.O.J' 


PCM DATA SUCH AS OBD, ETC FREEZE FRAME, CLEAR KAM, AND OTHERS. 

INSPECTING HARNESS AND POWERS AND GROUNDS, BUT THERE IS NO U DTCS IN 

ANY MODULE.TEST DROVE THE VEHICLE FOR OVER 40 MILES WITH THE NEW 

THROTTLE BODY AND IT HAS NOT STALLED. 

02/08/2013 03:33PM DAVID DRIPPS(FSE) MSS - FCSD - TSOM - ATLANTA 

PER EVERYTHING ELSE WITH POWER AND GROUNDS CHECKING GOOD, ADVISED 

DEALRE TO REPLACE THE PCM 

File ReJ)ort To This Folder File ReJ)ort To AFolderFolder Number: 

'mu,!!!mllQi!@ 'Y'4'M'''' mil .'N" UmJ'@!!tl11 

14-Feb-2013 

Ford Proprietary, Private Retention: None 
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Service of Process~:) CT Corporation 
Transmittal 
03/1412012 
CT Log Number 520139901 

11111111111111111111111111111111111111111111111111111111111111111 
TO: Chris Dzbanski 

Ford Motor Company 
One American Road, WHQ 433-E3 
Dearborn, MI48126 

RE: Process Served in Tennessee 

FOR: Ford Motor Company (Domestic State: DE) 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 

DOCUMENT(S) SERVED: 

COURT/AGENCY: 

NATURE OF ACTION: 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SERVICE, 

JURISDICTION SERVED: 

APPEARANCE OR ANSWER DUE: 

ATTORNEY(S) I SENDER(S): 

ACTION ITEMS: 

SIGNED: 
PER: 
ADDRESS: 

TELEPHONE: 

, Pltf. vs. Ford Motor Company, Oft. 

Summons, Complaint, Exhibit{s) 

Williamson County Circuit Court, TN 
Case # 20121037 

Product Liability Litigation - Breach of Warranty - Defendants failure or refusal to 
repair defects from vehicle, 2010 Ford Fusion, VIN #3FAHPOJG6AR  

C T Corporation System, Knoxville, TN 

By Certified Mail on 03/14/2012 postmarked on 03/1212012 

Tennessee 

Within 30 days from the date this summons is served upon you 

Eric P. Egbert 
100 North Central Avenue 
Humboldt, TN 38343-2808 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 793341101563 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

C T Corporation System 
Amy McLaren 
800 S. Gay Street 
Suite 2021 
Knoxville, TN 37929-9710 
800-592-9023 

Page 1 of 1 / IA 

Information displayed on thi' transmittallS (a. CT Corporation"s 
record keeping purposes. only and 15 provided to the reclpient for 
quick reference. This information does not constltute a legal 
opinion as to the nature of action. the amount of damages. the 
answer date, or any information contained In the documents 
themselves. Recipient 1S responsible for interpretmg said 
documents and for taking approprIate actlOn. SIgnatures on 
certified mail receipts confirm receipt of package only, not 
contents. 
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WILLIAMSON 
.STATE 'OF TENNES~~E 

COUNTY CIVIL SUMMONS ipage] of 1 

SABRINA CIPRIANO Vs. FORD MOTOR COMPANY 

Case Number 

012'-103 

S.:rved On: RETURN 
C T CORPORATION 800 S GAY ST, STE 2021 1{" Circuit Court 

SYSTEM 
KNOXVILLE, TN 37929-9710 USA 

You are hereby sununoned 10 defend a civil action filed against you in Circuit Court, Williamson County, lenncssee. Your deft:llse mllst bt: made 
within thirty (30) days from the date this summons is served upon you. You arc directed to file your defense with the clerk of the court and send a 
copy 10 the plainlitrs attorney at the address listed below. If you tail to defend this action b e below date,judgnNnt by default may be rendered 

::YOU~eZ.~Ud;zooa'~/d- ·ulcd~ 
uty Clerk 

Attornev for PlallltItT: Eric P. Egbert, BPR No. 027206 
P.O. Box 401 

Medina,., TN 38355 ,. 


.... , ':~:7 <;' I 

. .A. I ' . k::~ 


CERTIFICATION (IF APPLICABLE) 
._______.___-,--_' ~~.________ Clerk 01' ______.____ County do certify this to be a true and correct copy of 

case. 

Date: ____________ 

Clerk/Dc~pu1), Cler . k 

OFFICER'S RETURN: Plea'le .:xecute this summons and make your return within ninety (90) days of issuance as providt:d by law. 

I certily that I have served Ihis summons togt:ther with the complaint as lollows: 

Date: By:. 
("rni:~r, rlrlt! 

RETURN ON SERVICE OF SUMMONS BY MAIL: I hereby certify and return that on 

prepaid, by registt:red relmTI receipt mail or certified retwn receipt mail, a certified copy of the SlUllmons and a copy of the complaint in the above 

styled case, to the ddendant On .._-" 

I sent postage 

I received the rclwn receipt, which had bt:cn signed by 

ipt is attached to this original summons to be filed by tho.: Court Clerk. 

Neftlry Puj,jie " Dermty Clerk (CeImH. E.,.,ire~ 1 

Pbrilltiff~5~tttnrrej tOI Pel50II'1'rnttIOIi'.m to ~eI t'~ filror:e!;~1 

The return receon - 

Date 

SIgnatm ~ uf f'!aintilr 
(Attach return receipt on back) 

AVA: 1J you need assistance or accommodations because oJ a aisafJilitJ" please call .3J.JA COOrdilUIfOl; at ( j 
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IN THE CIRCUIT COURT fEB 2~ 2012WILLIAMSON COUNTY, TENNESSEE 

SABRINA CIPRIANO, ) 

) 


Plaintiff, ) 


v. ) 
) 

No.20 12- 1 n~ 
) 


FORD MOTOR COMPANY, ) 

) 


Defendant. ) 


COMPLAINT 

NOW COMES Plaintiff, SABRINA CIPRIANO, by and through Plaintiffs attorneys, 

KROHN & MOSS, LTD., and for Plaintiff's Complaint against Defendant, FORD MOTOR 

COMPANY, alleges and affinnatively states as follows: 

PARTIES 

1. Plaintiff, SABRINA CIPRIANO ("Plaintiff'), is an individual who was at all times 

'relevant hereto residing in the State of Tennessee. 

2. Defendant, FORD MOTOR COMPANY ("Manufacturer"), is a foreign corporation 

authorized to do business in the State of Tennessee and is engaged in the manufacture, sale, and 

distribution of motor vehicles and related equipment and services. Manufacturer is also in the 

business of marketing, supplying and selling written warranties to the public at large through a 

system of authorized dealerships, including Ford Lincoln of Franklin (Franklin, Tenn.). 

Manufacturer does business in all counties of the State of Tennessee. 

BACKGROUND 

3. On or about September 19,2009, Plaintiff purchased a 2010 Ford Fusion ("Fusion"), 

manufactured by Manufacturer, Vehicle Identification No. 3FAHPOJG6AR184880, for valuable 
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consideration (A copy of Plaintiffs Purchase Contract is attached hereto as Exhibit "A.") 

4. The price ofthe Fusion, excluding registration charges, document fees and sales tax, 

and other collateral charges, such as bank and finance charges, totaled more than $26,827.76. 

5. In consideration for the purchase ofthe Fusion, Manufacturer issued and supplied to 

Plaintiff severa~ written warranties, including a three (3) year or thirty-six thousand (36,000) mile 

factory warranty, as well as other standard warranties fully outlined in the Manufacturer's Warranty 

booklet. 

6. Manufacturer engages in nationwide advertising campaigns to sell vehicles, including 

the subject vehicle, to the public through a system of authorized selling agents of Manufacturer, 

including Seller herein. 

7. Manufacturer's authorized selling agents, including the Seller herein, are required by 

Manufacturer to post Manufacturer's name and logo on a sign outside ofSeller's place ofbusiness. 

8. Manufacturer's authorized selling agents, including Seller herein, are required by 

Manufacturer to produce to Seller's customers brochures for the sale ofManufacturer' s vehicles that 

are printed and authored by Manufacturer. 

9. Manufacturer's authorized selling agents, including Seller herein, are required by 

Manufacturer to enter into a sales and service agreement with Manufacturer that is reduced to a 

writing. 

10. Manufacturer requires all authorized selling agents, including Seller herein, to provide 

customers, including Plaintiff herein, with Manufacturer's written warranty described above at the 

time of sale. 

11. In requiring Seller to provide Manufacturer's written warranty, Manufacturer 

PE13-003 000048LCSV
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undertakes, at the time of sale, the responsibility of repairing its vehicles, including the subject 

vehicle herein, and makes the accompanying promise to repair in consideration for the sale of the 

vehicle. 

12. Manufacturer issues and supplies to consumers, including Plaintiff herein, its written 

warranty described above as an inducement for the sale of the subject vehicle. 

13. Manufacturer provides Seller with a hidden rebate/commission after Plaintiffs 

purchase ofthe subject vehicle that is not reflected on Plaintiffs purchase documents as an incentive 

to Seller selling Manufacturer's automobiles as an agent to Manufacturer. 

14. The retail price of the subject vehicle is determined by Manufacturer and not Seller. 

15. On or about September 19, 2009, Plaintiff took possession ofthe Fusion and shortly 

thereafter experienced the various defects listed below that substantially impair the use, value and/or 

safety of the Fusion. 

16. The defects described below violate the express written warranties issued to Plaintiff 

by Manufacturer. 

17. Plaintiff brought the Fusion to Seller and/or other authorized service dealers of 

Manufacturer for various defects, including but not limited to the following: 

a. 	 Defective engine and/or transmission as evidenced by illumination of check 
engine light, no throttle response, and engine hesitation and loss of power; 

b. 	 Defective HV AC as evidenced by inoperative air conditioning; 

c. 	 Defective electrical system as evidenced by slow or no cranking on engine 
start, false illumination of seat belt light; false illumination of tire pressure 
light, and display of rear parking assist message while in Drive; 

d. 	 Defective interior and/or fit and finish as evidenced by sagging headliner; and 
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e. 	 Any additional defects as contained on repair orders of Manufacturer's 
authorized dealerships. 

18. Plaintiff provided Manufacturer through Seller and/or other authorized dealers of 

Manufacturer sufficient opportunities to repair the Fusion. 

19. Manufacturer through its authorized dealers was unable and/or failed to repair the 

Fusion within a reasonable number of attempts. 

20. Plaintiff justifiably lost confidence in the Fusion's reliability and said defects have 

substantially impaired the value of the Fusion to Plaintiff. 

21. Said defects could not have reasonably been discovered by Plaintiff prior to Plaintiff's 

acceptance of the Fusion. 

22. As a result of these defects, Plaintiff revoked acceptance ofthe Fusion in writing on 

November 21, 2011 (A copy of said letter is attached hereto and marked as Exhibit "B"). 

23. At the time of revocation, the Fusion was in substantially the same condition as at 

delivery except for damage caused by its own defects and ordinary wear and tear. 

24. Manufacturer refused Plaintiffs demand for revocation and has refused to provide 

Plaintiff with the remedies to which Plaintiff is entitled upon revocation. 

25. The Fusion remains in a defective condition, and continues to exhibit the above 

mentioned defects that substantially impair its use, value and/or safety. 

26. Plaintiff has been and will continue to be financially damaged due to Manufacturer's 

failure to comply with the provisions of its express warranties. 

27. Prior to filing this Complaint, Plaintiff submitted to Manufacturer's informal dispute 

resolution program and was unsatisfied with the results therein. 
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COUNT I 
BREACH OF WRITTEN WARRANTY 


PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT 

MANUFACTURER 


28. Plaintiff re-alleges and incorporates by reference as though fully set forth herein, 

paragraphs 1-27 of this Complaint. 

29. Plaintiff is a purchaser of a consumer product who received the Fusion during the 

duration ofa written warranty period applicable to the Fusion and who is entitled by the terms of the 

written warranty to enforce against Manufacturer the obligations of said warranty. 

30. Manufacturer is a person engaged in the business of making a consumer product 

directly available to Plaintiff. 

31. Seller is an authorized dealership/agent ofManufacturer designated to perform repairs 

on vehicles under Manufacturer's automobile warranties. 

32. The Magnuson-Moss Warranty Act, Chapter 15 U.S.C.A., Section 2301, et. seq. 

("Warranty Act") is applicable to Plaintiffs Complaint in that the Fusion was manufactured, sold 

and purchased after July 4, 1975, and costs in excess often dollars ($10.00). 

33. Plaintiffs purchase ofthe Fusion was accompanied by written factory warranties for 

any non-conformities or defects in material or workmanship, comprising an undertaking in writing in 

connection with the purchase of the Fusion to repair the Fusion or take other remedial action free of 

charge to Plaintiff with respect to the Fusion in the event that the Fusion failed to meet the 

specifications set forth in said undertaking. 

34. Said warranties were the basis ofthe bargain ofthe contract between the Plaintiff and 

Manufacturer for the sale of the Fusion to Plaintiff. 
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35. Said purchase of Plaintiffs Fusion was induced by, and Plaintiff relied upon, these 

written warranties. 

36. Plaintiff has met all of Plaintiffs obligations and preconditions as provided in the 

written warranties. 

37. As a direct and proximate result ofManufacturer's failure to comply with its express 

written warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C. § 2310(d), 

Plaintiff is entitled to bring suit for such damages and other legal and equitable relief. 

WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows: 

a. 	 Return ofall monies paid or in the alternative applicable damages pursuant to 
section 2-714 of the Commercial Code, and all incidental and consequential 
damages incurred; 

b. 	 Incurred and/or needed costs of repair; 
c. 	 All reasonable attorneys' fees, witness fees and all court costs and other 

fees incurred by the Plaintiffs; and, 
d. 	 Such other and further relief that the Court deems just and appropriate. 

COUNT II 
BREACH OF IMPLIED WARRANTY 


PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT 

MANUFACTURER 


38. Plaintiff realleges and incorporates by reference as though fully set forth herein, 

paragraphs 1-27 of this Complaint. 

39. The Fusion purchased by Plaintiff was subject to an implied warranty of 

merchantability as defined in 15 U.S.c. § 2301(7) running from the Manufacturer to the intended 

consumer, Plaintiffs herein. 

40. Manufacturer is a supplier of consumer goods as a person engaged in the business 

ofmaking a consumer product directly available to Plaintiff. 
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41. Manufacturer is prohibited from disclaiming or modifying any implied warranty 

when making a written warranty to the consumer or when Manufacturer has entered into a 

contract in writing within ninety (90) days of a purchase to perform services relating to the 

maintenance or repair of a motor vehicle. 

42. Pursuant to 15 U.S.C. § 2308, Plaintiffs Fusion was impliedly warranted to be 

substantially free of defects and non-conformities in both material and workmanship, and thereby 

fit for the ordinary purpose for which the Fusion was intended. 

43. The Fusion was warranted to pass without objection in the trade under the 

contract description, and was required to conform to the descriptions of the vehicle contained in 

the contracts and labels. 

44. The above described defects in the Fusion render the Fusion untIt for the ordinary 

and essential purpose for which the Fusion was intended. 

45. 	 As a result of the breaches of implied warranty by Manufacturer, Plaintiff has 

suffered and continues to suffer various damages. 

WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows: 

a. 	 Return of all monies paid or in the alternative applicable damages pursuant 
to section 2-714 of the Commercial Code, and all incidental and 
consequential damages incurred; 

b. 	 Incurred and/or needed costs of repair 
c. 	 All reasonable attorneys' fees, witness fees and all court costs and other 

fees incurred; and 
d. 	 Such other and further relief that the Court deems just and appropriate. 
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COUNT III 
REVOCATION OF ACCEPTANCE PURSUANT TO SECTION 2310(d) 


OF THE MAGNUSON-MOSS WARRANTY ACT 

MANUFACTURER 


46. Plaintiff re-alleges and incorporates by reference as though fully set forth herein, 

paragraphs 1-27 of this Complaint. 

47. 	 Manufacturer's tender of the Fusion was substantially impaired to Plaintiff. 

48. 	 Manufacturer's tender of the Fusion, which was substantially impaired to Plaintiff, 

constitutes a violation of 15 U.S.C. § 2310(d). 

WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows: 

a. 	 Return ofall monies paid or in the alternative applicable damages pursuant to 
section 2-714 of the Commercial Code, and all incidental and consequential 
damages incurred; 

b. 	 Incurred and/or needed costs of repair; 
c. 	 All reasonable attorneys' fees, witness fees and all court costs and other 

fees incurred by the Plaintiffs; and, 
d. 	 Such other and further relief that the Court deems just and appropriate. 

COUNT IV 
TENNESSEE MOTOR VEHICLE WARRANTIES ACT § 55-24-101 et seq. 

49. Plaintiff re-alleges and incorporates by reference as though fully set forth herein, 

paragraphs 1-27 ofthis Complaint. 

50. Plaintiff has presented the Fusion to Seller and/or other authorized service 

dealers of Manufacturer within the term of protection and have tendered the subject vehicle three 

(3) or more times for the same defects and/or non-conformities, and those defects and/or non-

conformities continue to exist and/or the Fusion has been out of service for thirty (30) business 

days and the non-conformities continued to exist after the thirtieth (30 th
) business day. 

51. Pursuant to the Act, the Fusion does not conform to the express warranties issued 

to Plaintiff by Manufacturer. 
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52. Pursuant to the Act, Plaintiff is entitled to a refund of the full price of the vehicle, 

including all collateral charges and finance charges, andJor a replacement vehicle, plus all 

attorneys' fees and costs. 

WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows: 

a. Return of the Fusion's lease price and all incidental and consequential 
damages incurred by Plaintiff; 

b. Incurred andJor needed costs of repair 
c. Return of all finance charges, sales tax, registration fees incurred by 

Plaintiff for the Fusion; 
d. All reasonable attorneys' fees, witness fees, court costs and other 

fees incurred by the Plaintiff, and; 
e. Such other and further relief that this Court deems just and appropriate. 

JURY DEMAND 

* 	 Plaintiff demands trial by jury on all issues in this action. 

Respectfully Submitted, 
SABRINA CIPRIANO 

Eric P. Egbert, BPR No. 027206 
P.O. Box 401 
Medina, TN 38355 
100 North Central Avenue 
Humboldt, TN 38343-2808 

OfCo unsel 
Krohn & Moss, Ltd. 
10 North Dearborn St, 3rd Floor 
Chicago, Illinois 60602 
(312) 578-9428 
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EXHIBITB 


PE13-003 000058LCSV



Krolm &Moss, Lttl 
(An........., CJ;forai ... Flori,,". Il/moi., lnJi_... Mizu,.,.ot.., Hi_wi, OJuo. T ..,.""" • ...,. w.'.ooasin. W-t.in,rm., DC) 


Main OIIice 

10North. De.uborn, ~Floor 


Cbic.sgo, Illinois 60602 

www.Iao.lw.IUJJmo88.com 

Wr.iter:' Dire«NamJ,.,r 
(751) 499-0686 Wnier licensed to practice
Writer:' Direct FaC8imi1e only in:
(888) 665-6181 

TennesseeWr.iter:' DirectE-MsiJ 
eric@westimmes_!aw.oom 

November 21,2011 

Ford Motor Company 
Customer Relationship Center 
16800 Executive plaza Drive 
PO Box 6248 
Dearborn, MI 48121 

RE: 	 Cipriano. Sabrina v. Ford Motor Company 

Our Client: Sabrina Cipriano 

Vehicle: 2010 Ford Fusion 

Date of Delivery: September 19, 2009 

VIN: 3FAJ1POJG6PUR184880 

Our File No.: Tll0006N 


Dear Sir or Madam: 

Please be advised that this office represents the above-named individuals regarding claims against 
Ford Motor Company pursuant to the Federal Magnuson-Moss Warranty Act andlor Tennessee Lemon 
Law with regard to the above-listed vehicle. please direct all future contacts and correspondence to the 
office listed above. 

HAVING BEEN FORMALLY NOTIFIED OF OUR REPRESEmATION, YOU PURE 
INSTRUCTED NOT TO CONTACT OUR CLIENTS UNDER ANY CIRCUMSTANCES. 
DIRECT ALL INQUIRIES TO THIS OFFICE. IF YOU FAIL TO ACT IN CONFORMITY 
WITH THIS DIRECTIVE, INJUNCTIVE RELIEF WILL BE SOUGHT AGAINST you. 

IN ADDITION, YOU ARE HEREBY NOTIFIED OF OUR ATTORNEYS' LIEN. 

There were numerous non-conformities with my clients' automobile for which relief is sought, and 
numerous attempts to repair the vehicle have been unsuccessful. There were also numerous violations of 
both Federal and State law in connection with the delivery andlor repair of the aforementioned vehicle. 
The primary non-conformities and violations include, but are not limited to: 

1. Defective engine andlor transmission as evidenced by illumination of check engine light, no 
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Page 2 	 November 21, 2011 

throttle response, and engine besitation and loss of power; 

2. 	 Defective HVAC as evidenced by inoperative air conditioning; 

3. 	 Defective electrical system as evidenced by slow or no cranking on engine start, false 

illumination of seat belt light; false illumination of tire pressure light, and display of rear 

parking assist message while in Drive; 

4. 	 Defective interior and/or fit and finish as evidenced by sagging headliner; 

5. 	 Any additional complaints actu'ally made, whether contained on your company's invoices or 
otherwise. ' 

The non-conformities listed above constitute a substantial impairment of the use, value and safety 

of the subject vehicle. Accordingly, my clients have had enough! Because of tbe inordinate amount of 

repairs within tbe applicable warranty period, my clients have justifiably lost confidence in the vehicle. 

As I am sure you are aware, the "Shaken Faith" doctrine under the U.C.C. states: 

"For a majority of people the purchase of a new car is a major investment, rationalized by 

the peace of mind that flows from its dependability and safety. Once their faith is shaken, 

the vehicle loses not only its real value in their eyes, but becomes an instrument whose 

integrity is substantially impaired and whose operation is fraught with apprehension." 

Zabriskie Chevrolet, Inc. v. Smith 

Other courts have gone on to state that the vehicle owner that was plagued by a series of annoying 

minor defects which were never repaired after a number of attempts, could revoke. See Durfee v. Rod 

Baxter Imports. 

Concerning the amount of grief a person need take with a vebic!e, one court expressed the 

consumers lament in the following manner: 

There comes a time when enough is enough - when an automobile purchaser, after having 

to take his car into the shop for repairs an inordinate number of times and experiencing 

all of the attendant inconvenience, is entitled to say, "That's all," and revoke, 

notwithstanding the seller's repeated good faith efforts to fix the car. Rester v. Morrow. 

My clients' repair bistory clearly shows there was a breach of the written warranty "based upon the 

generally accepted rule that an unsuccessful effort to remedy defects found to exist renders the warrantor 

liable; the buyer is not bound to allow him the opportunity or permit him. to tinker with the 
article indefinitely inthe hope thatit may ultimately be made to comply with the warranty." 

Kure v. Chevrolet Motor Division, 581 p.2d 603,608. 

Therefore, you are hereby notified that my clients are revoking acceptance of the vehicle and have 

directed us to demand the return of all funds paid towards this vehicle, the cancellation of the contracts, 

and compensation for damages. 

please be advised that under U .C.C. § 2-711 (3) my clients bave a security interest in the car for 

return of the total amount' above, plus expenses in handling and inspecting the car. Until you pay this 

amount, my clients will hold the car a:tld use it to the extent necessary to preserve it, to protect its security 
interest, and to minimize your damages. Moreover, my clients need return of the monies listed above 

before substitute goods can be acquired. In addition, any attempt by you or your agents to repossess the 
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car will be wrongful and will subject you to liability for conversion and for wrongful repossession under 

U.C.c. §§ 9-503 and 9-507 as well as other applicable Indiana Consumer Fraud remedies. 

If the seller [or, if applicable the assignee, or any creditor subject to the FTC Holder Rule] has 

filed a financing statement covering the goods, I demand, pursuant to U.C.C. § 9-404, that you file a 

termination statement within ten days to terminate your security interest and forward a copy to this office. 

Since my clients have revoked acceptance, there is no outstanding secured obligation. If you do not file a 

termination statement within ten days and cooperate in removing the lien, you will be liable under U.C.C. 

§ 9-404(1) in the amount of $100.00 plus any loss caused my client by your failure. 

To avoid any further litigation, my client merely requests a full refund for the defective product, 

which includes the contract price, plus all sales tax, document fees, finance interest, satisfaction of all 

liens, the costs of any added optional equipment, imy out pocket repair expenses, the unexpended portion 

of any registration and plates, plus payment of attorneys' fees. In return, my client will waive any 

incidental and consequential damages for aggravation and inconvenience at this point. please note that 

our attorneys' fees are minimal at this stage and we would prefer to resolve this matter without the need 

for any more time spent on our part or on the part of your attorneys. Think of the time, money and effort 

both sides would save with a quick resolution of this claim. 

Accordingly, if you wish to resolve this matter amicably, please feel free to contact my office 

within fourteen (14) days. If the matter has not been resolved within that time, we will file a formal claim. 

Eric P. Egbert 

Attorney at Law 

of Counsel to Krohn & Moss, Ltd. 

EElhb 
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CUSTOMER LIST 
CUSTOMER NAME/PHONE NUMBER ADDRESS STATUS 

  Open Issues Exists 
 FRANKLIN TN  

Ford Confidential 
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Customer Info 

Customer: 
Address: FRANKLIN TN  
Country: USA Language: EN 

Cell Phone: Pager: 
Preferred Contact method: Fax: 

Preferred Contact Time: Email:  

Ford Confidential 
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Vehicle list 
VIN Year Model Sales Type Owner Status Vehicle Info 
3FAHPOJG6AR  2010 FUSION SALE TO AN INDIVIDUAL UNDER THE A OR ZPLAN Original Owner Oasis 

No Open Issues Warranty History 

Ford Confidential 
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ESP / Recall Information 


VIN: 3FAHPOJG6AR 


Contract: 1 of 1 
·············ESP Purchase Details···-···•••• 

Purchaser:  
Plan Type: USA 2012 NEW 60175,000 PREMIUMCARE W/ROADSIDE 
Selling Dealer: 
Deductible: 100 
Rental: 30 
Towing Allowance: 

Status: Active 
Expiration Date: 2014-09-19 
Expiration Miles: 75,000 
Plan Year: 2012 
Purchase Type: N 
Options: 

············ESP Cancellation Details··········· 
Cancel Date: Process Date: 
Refund Percent: Dealer Received Date: 
Dealer Credited: 

No Recall Information for this VIN 
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VEHICLE DETAIL 

VIN: 3FAHPOJG6AR  Engine: 3.0L 4V OHC V6 DURATEC 230HP 

Make: FORD Transmission: 6 SPD AUTO TRANS 6F MID-RANGEA 

Model: FUSION Paint Code/Color: STERLING GRAY METALLIC 

Year: 2010 Calibration: ADE'IF60A 

Pay Load: Max Towing Weight: 

GVWR: 04474 Axle Ratio: 

WheelBase: YB Warranty Start Date: 9/19/2009 

GCWR: Vehicle Build Date: 8/1/2009 

PEP Code: 301A 

Selling Dealers Name: FORD LINCOLN OF FRANKLIN 

Selling Dealers P& A Code: 06004 Selling Dealers Sales Code: F23098 

Selling Dealers Main Phone: 615-794-4585 Selling Dealers Service Phone: 615-794-4585 

Vehicle Order Image 

1 2 3 4 5 6 7 8 9 10 1 2 3 4 5 6 7 8 9 20 1 2 3 4 5 6 7 8 9 30 1 2 3 4 5 6 7 8 9 40 1 2 3 4 5 6 7 8 9 50 

POJAR  YB A F 2 25FZ504 MF G PW A 7TC 

1 2 3 4 5 6 7 8 9 60 1 2 3 4 5 6 7 8 9 70 1 2 3 4 5 6 7 8 9 80 1 2 3 4 5 6 7 8 9 90 1 2 3 4 5 6 7 8 9 100 

LAU 3BF SMO 32 'I B 015 2 UJ FW 8 DG3 

1 2 3 4 5 6 7 8 9 11 0 1 2 3 4 5 6 7 8 9 120 1 2 3 4 5 6 7 8 9 130 1 2 3 4 5 6 7 8 9 140 1 2 3 4 5 6 7 8 9 150 

FAH6 5 S 301A 9 GWAL 

1 2 3 4 5 6 7 8 9 160 

Ford Confidential 
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ISSUE LIST 

Last Handling 

Datel 
Issue Status 

1/10/2012 
OPEN 

11/3/2011 
CLOSED 
11/212011 

CLOSED 

1111/2011 
CLOSED 
11/1/2011 
CLOSED 
9124/2011 

CLOSED 

9/912011 
CLOSED 
9/7/2011 
CLOSED 

Namel 
Reason Desc 

 
DRP-VEHICLE REPURCHASE REQUEST 

 
CLP - IN - SERVICE REPAIR -AT RISK 

 
CRC RELATED - F/M CSR FOLLOWING 
CONTACT 

 
CLP - IN - SERVICE REPAIR - AT RISK 

 
CLP - IN - SERVICE REPAIR - AT RISK 

 
ROADSIDE ASSISTANCE REQUEST
WARRANTY COVERED 

 
CLP - IN - SERVICE REPAIR -AT RISK 

 
MISC INQUIRY - CHANGE OF ADDRESS 

Vinl 
Case No. 

Model Year and 
Vehicle Line 

Issue 
Type 

3FAHPOJG6AR  2010 FUSION 
52878250

3FAHPOJG6AR  2010 FUSION 
52878250

3FAHPOJG6AR  2010 FUSION 

06 

04 

01 

52878250

3FAHPOJG6AR  2010 FUSION 
52878250

3FAHPOJG6AR  2010 FUSION 
52878250

3FAHPOJG6AR  2010 FUSION 

04 

04 

01 

52878250

3FAHPOJG6AR  2010 FUSION 
52878250

3FAHPOJG6AR  2010 FUSION 
52878250

04 

02 

Ford Confidential 
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All Action Details for Issue 

VIN: 3FAHPOJG6AR  Year: 2010 Model: FUSION Case: 528782501 
Name: MRS  Owner Status: Original WSD: 2009-09-19 
Symptom Desc: LIGHTING SYS EXT. LIGHTING CLEARANCE LAMPS Primary Phone:  
Reason Desc: DRP-VEHICLE REPURCHASE REQUEST Secondary Phone:  
Issue Type: 06 BBB AUTO LlNE/DACO Issue Status; OPEN 

Action: OPEN  CABBB CASE ELIGIBLE 
Dealer: 06004 FORD LINCOLN OF FRANKLIN Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 29750 MI Comm Type: MAIL TRANSFER 
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3 
Action Date: 12108/2011 Action Time: 15.12.33.980 Action Data: No 

Comments OPEN BBB CLAIM. 

Action: FIELD E-MAIL SENT - DRP 
Origin Desc: CONSUMER AFFAIRS-DISPUTEDealer: 06004 FORD LINCOLN OF FRANKLIN RESOLUTION PROGRAM 

Odometer: 29750 MI Comm Type: OTHER 
Analyst Name: PETERSON 

Analyst: LPETER58(LPETER58},L1NDA 
Action Time:Action Date: 12113/2011 Action Data: No08.37.06.895 

Comments ---- 06 OPEN AND I SENT OUT THE REQUEST FOR REPORTS ON 12-05-11 

Action: MANUFACTURER SETTLEMENT OFFER SENT TO BBB 
Origin Desc: CONSUMER AFFAIRS-DISPUTEDealer: 06004 FORD LINCOLN OF FRANKLIN 
RESOLUTION PROGRAM 

Odometer: 29750 MI Comm Type: OTHER 
Analyst Name: PETERSON 

Analyst: LPETER58(LPETER58},L1NDA 
Action Time:Action Date: 12113/2011 Action Data: No08.37.58.549 

Comments ---- NO SETTLEMENT OFFER PRESENTED TO THE CUST OR THEIR ATTY ON 12-08-11 

Action: DEALER PAPERWORK REC'D IN CONSUMER AFFAIRS 

Dealer' 06004 FORD LINCOLN OF FRANKLIN Origin Desc: CONSUMER AFFAIRS-DISPUTE 
. RESOLUTION PROGRAM 

Odometer: 29750 MI Comm Type: OTHER 
Analyst Name: PETERSON Analyst: LPETER58 
(LPETER58).LlNDA 

Action Time:Action Date: 12115/2011 Action Data: Yes15.13.59.554 

Comments --- RECVD DLR REPORT FROM FORD/LINCOLN OF FRANKLIN 

Data Element Name Data Value 

DATE PAPERWORK REC'D 12-15-2011 
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Action: COMPANY REPORT SUBMITIED 
Origin Desc: CONSUMER AFFAIRS-DISPUTEDealer: 06004 FORD LINCOLN OF FRANKLIN 
RESOLUTION PROGRAM 

Odometer: 29750 MI Comm Type: OTHER 
Analyst Name: PETERSON 
(LPETER58),LlNDA Analyst: LPETER58 

Action Date: 1211612011 
Action Time: 

Action Data: Yes13.56.37.171 

Comments -- SUBMITIED MRF TO THE BBB REP HEARING NOT YET SCHEDULED .., 

Data Element Name Data Value 

CUSTOMER CONTACTED BY FORD YES 
REGION RESPONDED TO DSB E-MAIL (YIN) YES 

Action: ARBITRATION-AWA DRS SPENDING 
Origin Desc: CONSUMER AFFAIRS-DISPUTEDealer: 06004 FORD LINCOLN OF FRANKLIN 
RESOLUTION PROGRAM 

Odometer: 29750 MI Comm Type: OTHER 
Analyst Name: PETERSON 

Analyst: LPETER58(LPETER58),LlNDA 
Action Time:

Action Date: 0111012012 Action Data: Yes10.56.15.125 

Comments --- ARB RENDERED A DENIAL DECISION - CASE CLOSED 

Data Element Name Data Value 

ARBITRATOR NAME (LAST NAME, FIRST NAME) JACKSON KENNETH 
DENIAL DECISION (Y=YES, N=NO) Y 
VEHICLE PAYMENT 
VEHICLE REIMBURSEMENT 
ESP (Y=YES, N=NO) 
PLAN NAME 
PLAN TIME 
PLAN MILEAGE 
RAV (Y=YES, N=NO) 
RAVTYPE 
FURTHER REPAIR (y=YES, N=NO) 

Ford Confidential 
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All Action Details for Issue 

VIN: 3FAHPOJG6AR Year: 2010 Model: FUSION Case: 528782501 
Name: MRS  OWner Status: Original WSD: 2009-09-19 
Symptom Desc: LIGHTING SYSTEM EXT. LIGHTING Primary Phone:  
Reason Desc: CLP -IN - SERVICE REPAIR - AT RISK Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 11/0212011 

Action: TIER II ESCALATION - MULTIPLE REPAIR 
Dealer: 06004 FORD LINCOLN OF FRANKLIN Origin Desc: US CONCERN CASE BASE 
Odometer: 29871 MI Comm Type: PHONE 
Analyst Name: DVORACHEK, BRUCE Analyst: BDVORACH 
Action Date: 11/01/2011 Action Time: 11.28.49.495 Action Data: Yes 

Comments CUSTOMER SAID: -CUST HAS CONTACTED CRC IS SEPT. REGARDING THE SAME ON GOING ISSUES 
WITH VEH-ONGOING ELECTRICAL ISSUES: BLINKERS (MAYBE BURNT OUT); BATTERY (HAD TO BE REPLACED); 
BOTH REAR TAIL LIGHTS (NOT WORKING AT ALL); PARKING ASSIST FEATURE (WORKING INTERMITENLY, VEH 
DISPLAYED CHECK PARK ASSIST)-SEAT BELTINDICATOR COMES ON EVEN WHEN THE SEAT BELT IS ENGAGEDI 
USED; DLR SAID THEY COULDNT FIND ANYTHING WRONG WITH THIS-VEH BUCKS AND STOPS GOING WHILE 
DRIVING-WHILE ON HIGHWAY, THE VEH SLOWS DOWN AND STOPS RESULTING IN CUST NEEDING TO PULL 
OVER AND RESTART VEH; THIS SYMPTOM STARTED BACK IN SEPT. 2011-THIS HAPPENED 3 TIMES YESTERDAY, 
OCT.31, 2011 AND CUST BROUGHT VEH RIGHT BACK TO DLR-CUST HAS BEEN WORKING WITH S/M CHRIS 
ROBINSON-DLR MENTIONED A POSSIBLE WITH THE ELECTRICAL FUEL PUMP-DLR HAS NOT YET CALLED CUST 
IN REGARDS TO A DIAGNOSIS-CUST SAYS VEH MAY FALL INTO LEMON CATAGORY-CUST WANTING VEH FIXED 
ONCE AND FOR ALL-CUST BEST DAY PHONE: 7:30 TO 4:30DEALER SAID: FORD LINCOLN OF 
FRANKLlN1129 MURFREESBORO RD. FRANKLIN TN 37064(615) 794-4585CRC ADVISED: I WILL ESCALATE THIS TO 
OUR CUSTOMER CARE SOLUTIONS TEAM. ASPECIALIST WILL CONTACT YOU WITHIN 2BUSINESS DAYS:**NOTE 
TO CCR: IF THE VEHICLE IS CURRENTLY NOT AT THE DEALERSHIP, PLEASE ADVISE THE CUSTOMER TO 
SCHEDULE ASERVICE APPOINTMENT FOR THEIR VEHICLE-ADVISED ABOVE-PROVIDED CASE #-CUST BEST DAY 
PHONE: :30 TO 4:30 

Data Element Name Data Value 

ESTIMATED COST OF REPAIR: o 

Action: TIER ONE OPEN ISSUE 
Dealer: 06004 FORD LINCOLN OF FRANKLIN Origin Desc: TIER ONE - MELBOURNE 
Odometer: 29871 MI Comm Type: PHONE 
Analyst Name: WINDERWEEDLE, TOM Analyst: TWINDERW 
Action Date: 11/01/2011 Action Time: 15.31.11.803 Action Data: No 

Comments -CUSTOMER'S CELL PHONE IS -CUSTOMER HAS SPOKEN TO THE DLRSHIP AND ADVISED 
THEM THAT A CASE HAS BEEN OPENED-DLRSHIP HAS AGREED TO EXTEND HER RENTAL BY ONE DAY
CUSTOMER IS INTERESTED IN HAVING HER VEHICLE REPLACED BY FMC-CUSTOMER NO LONGER FEELS SAFE 
IN VEHICLE AND DOESN'T WANT HER CHILDREN IN THE VEHICLE ANYMORE-CUST WANTS TO KNOW WHAT THE 
TIME FRAME IS FOR HER TO BE CONTACTED========::::::-ADVISED CUST PER HISTORICS OF 2DAY CALL BACK 
EXPECTATION 

Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 06004 FORD LINCOLN OF FRANKLIN 
TEAM 

Odometer: 29871 MI Comm Type: PHONE 
Analyst Name: BAUTEL 

Analyst: ABAUTEL(ABAUTEL),ANDREW 

Action Time: 
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Action Date: 11/02/2011 16.14.13.086 Action Data: Yes 

Comments CSM ANDREW XT 77789 - OBC TO DEALER. ADVISED VEHICLE IS REPAIRED. HAS BEEN DRIVEN TO 
VERIFY CONCERNS HAVE BEEN RESOLVED. OBC TO CUSTOMER. ADVISED THAT REPAIRS HAVE BEEN MADE 
AND VEHICLE IS READY TO BE PICKED UP. ADVISED FORD WILL NOT HONOR THE REQUEST TO BUY THE 
VEHICLE BACK. EXPLAINED THAT AT THE CURRENT TIME, THE VEHICLE DOES NOT QUALIFY FOR THE STATES 
LL. OFFERED PREMIUM CARE ESP TO RESTORE CONFIDENCE. CUSTOMER ACCEPTED. AWAITING APPROVAL 
FROMRAV.. 

Data Element Name Data Value 

DATE OF FOLLOW UP: 11-07-2011 
TIME OF FOLLOW UP (HH:MM): 17:00 

Action: CONCERN ADDRESSED 
Origin Desc: CUSTOMER CARE SOLUTIONS

Dealer: 06004 FORD LINCOLN OF FRANKLIN TEAM 
Odometer: 29871 MI Comm Type: PHONE 
Analyst Name: BAUTEL Analyst: ABAUTEL
(ABAUTEL),ANDREW 

Action Time:
Action Date: 11/03/2011 Action Data: Yes

09.06.18.309 

Comments CSM ANDREW XT 77789 - OBC TO CUSTOMER. LVM ADVISING ESP HAS BEEN ADDED TO VEHICLE. 
CURRENT STATUS: APPROVED BY RAVHQCASE DETAILS:VIN: 3FAHPOJG6AR REQUEST TYPE: 
ESPAFFILIATION: CUSTOMER RELATIONSHIP CENTER - CCSTPROCESSING DEALER: FORD LINCOLN OF 
FRANKLINREVIEWER: MATT ANTONICHCASE CLOSED 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE AlZ 

PARTS ESCALATION USED? (YIN) N 

TECH ASSIST (FSE INVOLVED) USED? (YIN) N 

TECH HOTLINE CONSULTED? (YIN) N 

ESP USED? (YIN) Y 

SCP USED? (YIN) N 

X-PLAN USED? (YIN) N 

CLP FINANCIAL ASSIST PROVIDED? (YIN) N 

--ESTIMATED REPAIR COST(@WARR RATES) ($) 

-CUSTOMER'S SHARE OF REPAIR COST ($) 

-DEALER'S SHARE OF REPAIR COST-P18 ($) 

-DEALER'S SHARE OF REPAIR COST-OTHER($} 

--FORDS'S SHARE OF REPAIR COST-P11 ($) 

CLP FINANCIAL ASSIST DENIED? (YIN) N 

NONE OF THE ABOVE (YIN) N 


Ford Confidential 
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All Action Details for Issue 

VIN: 3FAHPOJG6AR  Year: 2010 Model: FUSION Case: 528782501 
Name: MRS  Owner Status: Original WSD: 2009-09-19 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED Primary Phone:  
Reason Desc: CRC RELATED - F/M CSR FOLLOWING CONTACT Secondary Phone:  
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: CALLBACK ADD ADDITIONAL COMMENTS 
Dealer: Origin Desc: US CONCERN CASE BASE 
Odometer: 1 MI Comm Type: PHONE 
Analyst Name: CLAYTON, COURTENAY Analyst: CCLAYT15 
Action Date: 11/0212011 Action Time: 12.29.02.741 Action Data: No 

Comments CUSTOMER SAID: -CUSTOMER VERY IMPATIENT-CASE WAS ESCALATED YESTERDAY-CUSTOMER 
WANTS TO KNOW STATUS OF CASE--CRC ADVISED: PLEASE ALLOW THE REQUESTED TIME FOR THE FOLLOW 
UP TO OCCUR SO THAT YOUR ISSUE MAY BE PROPERLY ADDRESSED.-ADVISED CUSTOMER THAT THE CASE 
WAS JUST ESCALATED YESTERDAY AND WE HAVE NOT HAD A CHANCE TO LOOK INTO THE ISSUE, THE CASE IS 
STILL OPEN AND BEING LOOKED AT. -PROVIDED CUSTOMER WITH CASE INFO 

Ford Confidential 
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All Action Details for Issue 

VIN: 3FAHPOJG6AR Year: 2010 Model: FUSION Case: 528782501 
Name: MRS OWner Status: Original WSD: 2009-09-19 
Symptom Desc: RESTRAINTS FRONT BELT- MANUAL INDICATOR Primary Phone:  
Reason Desc: CLP -IN SERVICE REPAIR  AT RISK Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 

Action: CLOSE - DOCUMENT MULTIPLE SYMPTOMS 
Dealer: 06004 FORD LINCOLN OF FRANKLIN Origin Desc: US CONCERN CASE BASE 
Odometer: 29871 MI Comm Type: PHONE 
Analyst Name: DVORACHEK, BRUCE Analyst: BDVORACH 
Action Date: 11/01/2011 Action Time: 11.32.41.337 Action Data: No 

Comments CUSTOMER SAID: -CUST HAS CONTACTED CRC IS SEPT. REGARDING THE SAME ON GOING ISSUES 
WITH VEH-ONGOING ELECTRICAL ISSUES: BLINKERS (MAYBE BURNT OUT); BATTERY (HAD TO BE REPLACED); 
BOTH REAR TAIL LIGHTS (NOT WORKING AT ALL); PARKING ASSIST FEATURE (WORKING INTERMITENLY, VEH 
DISPLAYED CHECK PARK ASSIST)-SEAT BELT INDICATOR COMES ON EVEN WHEN THE SEAT BELT IS ENGAGEDI 
USED; DLR SAID THEY COULDNT FIND ANYTHING WRONG WITH THIS-VEH BUCKS AND STOPS GOING WHILE 
DRIVING-WHILE ON HIGHWAY, THE VEH SLOWS DOWN AND STOPS RESULTING IN CUST NEEDING TO PULL 
OVER AND RESTART VEH; THIS SYMPTOM STARTED BACK IN SEPT. 2011-THIS HAPPENED 3 TIMES YESTERDAY, 
OCT.31 , 2011 AND CUST BROUGHT VEH RIGHT BACK TO DLR-CUST HAS BEEN WORKING WITH SIM CHRIS 
ROBINSON-DLR MENTIONED A POSSIBLE WITH THE ELECTRICAL FUEL PUMP-DLR HAS NOT YET CALLED CUST 
IN REGARDS TO ADIAGNOSIS-CUST SAYS VEH MAY FALL INTO LEMON CATAGORY-CUST WANTING VEH FIXED 
ONCE AND FOR ALL-CUST BEST DAY PHONE: :30 TO 4:30DEALER SAID: FORD LINCOLN OF 
FRANKLlN1129 MURFREESBORO RD. FRANKLIN TN 37064(615) 794-4585CRC ADVISED: IWILL ESCALATE THIS TO 
OUR CUSTOMER CARE SOLUTIONS TEAM. A SPECIALIST WILL CONTACT YOU WITHIN 2BUSINESS DAYS.***NOTE 
TO CCR: IF THE VEHICLE IS CURRENTLY NOT AT THE DEALERSHIP, PLEASE ADVISE THE CUSTOMER TO 
SCHEDULE ASERVICE APPOINTMENT FOR THEIR VEHICLE-ADVISED ABOVE-PROVIDED CASE #-CUST BEST DAY 
PHONE:  7:30 TO 4:30 

Ford Confidential 
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All Action Details for Issue 

VIN: 3FAHPOJG6AR  Year: 2010 Model: FUSION Case: 528782501 
Name: MRS  Owner Status: Original WSD: 2009-09-19 
Symptom Desc: STALLS/QUITS CRUISE Primary Phone:
Reason Desc: CLP -IN - SERVICE REPAIR - AT RISK Secondary  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 

Action: CLOSE - DOCUMENT MULTIPLE SYMPTOMS 
Dealer: 06004 FORD LINCOLN OF FRANKLIN Origin Desc: US CONCERN CASE BASE 
Odometer: 29871 MI Comm Type: PHONE 
Analyst Name: DVORACHEK, BRUCE Analyst: BDVORACH 
Action Date: 11/01/2011 Action Time: 11.31.24.812 Action Data: No 

Comments CUSTOMER SAID: -CUST HAS CONTACTED CRC IS SEPT, REGARDING THE SAME ON GOING ISSUES 
WITH VEH-ONGOING ELECTRICAL ISSUES: BLINKERS (MAYBE BURNT OUT); BATTERY (HAD TO BE REPLACED); 
BOTH REAR TAIL LIGHTS (NOT WORKING AT ALL); PARKING ASSIST FEATURE (WORKING INTERMITENLY, VEH 
DISPLAYED CHECK PARK ASSIST)-SEAT BELT INDICATOR COMES ON EVEN WHEN THE SEAT BELT IS ENGAGED/ 
USED; DLR SAID THEY COULDNT FIND ANYTHING WRONG WITH THI5-VEH BUCKS AND STOPS GOING WHILE 
DRIVING-WHILE ON HIGHWAY, THE VEH SLOWS DOWN AND STOPS RESULTING IN CUST NEEDING TO PULL 
OVER AND RESTART VEH; THIS SYMPTOM STARTED BACK IN SEPT. 2011-THIS HAPPENED 3 TIMES YESTERDAY, 
OCT.31, 2011 AND CUST BROUGHT VEH RIGHT BACK TO DLR-CUST HAS BEEN WORKING WITH SlM CHRIS 
ROBINSON-DLR MENTIONED A POSSIBLE WITH THE ELECTRICAL FUEL PUMP-DLR HAS NOT YET CALLED CUST 
IN REGARDS TO ADIAGNOSIS-CUST SAYS VEH MAY FALL INTO LEMON CATAGORY-CUSTWANTING VEH FIXED 
ONCE AND FOR ALL-CUST BEST DAY PHONE:  7:30 T04:30DEALER SAID: FORD LINCOLN OF 
FRANKLlN1129 MURFREESBORO RD. FRANKLIN TN 37064(615) 7944585CRC ADVISED: IWILL ESCALATE THIS TO 
OUR CUSTOMER CARE SOLUTIONS TEAM. A SPECIALIST WILL CONTACT YOU WITHIN 2 BUSINESS DAYS.***NOTE 
TO CCR: IF THE VEHICLE IS CURRENTLY NOT AT THE DEALERSHIP, PLEASE ADVISE THE CUSTOMER TO 
SCHEDULE A SERVICE APPOINTMENT FOR THEIR VEHICLE-ADVISED ABOVE-PROVIDED CASE #-CUST BEST DAY 
PHONE: 7:30 TO 4:30 

Ford Confidential 
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All Action Details for Issue 

VIN: 3FAHPOJG6AR  Year: 2010 Model: FUSION Case: 528782501 
Name: MRS  Owner Status: Original WSD: 2009-09-19 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED Primary Phone:  
Reason Desc: ROADSIDE ASSISTANCE REQUEST-WARRANTY COVERED Secondary Phone:  
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: ROADSIDE ASSISTANCE-TOW-WHEEL LIFT 
Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB 
Odometer: 1MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 09/24/2011 Action Time: 05.00.18.993 Action Data: No 

Comments REIMBURSMENT PAID 

Ford Confidential 
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All Action Details for Issue 

VIN: 3FAHPOJG6AR  Year: 2010 Model: FUSION Case: 528782501 
Name: MRS  OWner Status: Original WSD: 2009-09-19 
Symptom Desc: STARTICHARGE STARTING SYSTEM Primary Phone:  
Reason Desc: CLP - IN - SERVICE REPAIR AT RISK Secondary  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 09/08/2011 

Action: TIER II ESCALATION - UNABLE TO DUPLICATE 

Dealer: 06004 FORD LINCOLN OF FRANKLIN 
Origin Desc: US CONCERN CASE 
BASE 

Comm Type: INBOUND CUSTOMER
Odometer: 27800 MI EMAIL 
Analyst Name: TOLENTINO, MARY Analyst: MTOLENT5
JANE 
Action Date: 09/07/2011 Action Time: 16.35.49.023 Action Data: Yes 

Comments CUSTOMER SAID: THREAD ID: 1-5Y7QPO-HAVE BEEN HAVING ELECTICAL ISSUES WITH VEH SINCE 
PURCHASE-FIRST, IT WAS THE AlC NOT WORKING WHEN THE GPS WAS PLUGGED IN, THEN THE TAIL LIGHTS, 
THEN SEAT BELT INDICATOR GOING OFF WHEN SEAT BELTS WERE LATCHED-BATTERY WENT DEAD THEN 
DLRSHP RECHARGED-THEY CHECKED REAR PARKING ASSIST INDICATOR, THEN BATTERY GOING DEAD AGAIN
DLR SAYS THAT THE BATTERY JUST NEEDED TO BE REPLACED-SPENT MORE TIME AT THE DLRSHP THAN SHE 
HAS WITH ANY OTHER CAR-HAVE TWO SMALL CHILDREN AND LOSING CONFIDENCE IN THIS VEH-BOUGHT A 
FORD BIC SHE IS CURRENTLY EMPLOYED WITH FORD CREDIT AND FELT SHE COULD GET A BRAND NEW 
RELIABLE VEH FROM FORD-ASKING TO TELL HER WHAT SHE CAN DO TO AVOID ISSUES IN THE FUTURE IF 
INDEED IT IS AN ELECTRICAL ISSUE-*""**FORD LINCOLN OF FRANKLIN 1129 MURFREESBORO RD.FRANKLIN TN 
37064(615) 794-4585CRC ADVISED: I WILL ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM. A 
SPECIALIST WILL CONTACT YOU WITHIN 2 BUSINESS DAYS,**'NOTE TO CCR: IF THE VEHICLE IS CURRENTLY 
NOT AT THE DEALERSHIP, PLEASE ADVISE THE CUSTOMER TO SCHEDULE A SERVICE APPOINTMENT FOR 
THEIR VEHICLE.....(MODIFIED) SENT ABOVE PHRASEOLOGY AND DOCUMENTED BELOW OBC 
DETAILS··....UPDATED CUST PROFILE'''-OBC TO DLR-SPOKE WITH SM CHRIS ROBINSON-CUST COMPLAINT 
THAT VEH WON'T START-UNABLE TO DUPLICATE CASE-LOW BATTERYNOLTAGE CONDITION-SEATBELT ISSUE
CUST WENT TO DLR FOR THE SAID ISSUES LAST 9/6/2011 AND AUGUST 2011 

Data Element Name Data Value 

ESTIMATED COST OF REPAIR: o 

Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 06004 FORD LINCOLN OF FRANKLIN TEAM 

Odometer: 27800 MI Comm Type: OTHER 
Analyst Name: VATTER 

Analyst: RVATTER(RVATTER),RICHARD 
Action Time:Action Date: 09/08/2011 Action Data: No09.08.59.287 

Comments CSM RICHIE X7724 =INITIAL =LTV AlZ =ESP NONE FROM FORD =OASIS NO RELATED RECALLS AT THIS 
TIME 1NO RELATED TSB'SAT THIS TIME =AWS ON 09-13-2010@ 15706 MILES CUST STATES INSIDE TRUNCK 
SEAL LOOSE I ON 09-13-2010 @15706 MILES CUST STATES HEADLINER COMING APART ION 09-13-2010 @15706 
MILES DLR PERFORMED 10B151 ON 10-28-2010@ 17256 MILES CUST STATES LEFT OUTSIDE MIRROR COVER 
FALLING OFF I ON 05-26-2011 @25671 MILES CUST STATES RIGHTTAILLAMP BULB BURNT OUT =HOTLINE NO 
REPORTS ON FILE AT THIS TIME. 

Action: CREATE FOLLOW UP 

PE13-003 000076LCSV



Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 06004 FORD LINCOLN OF FRANKLIN 
TEAM 

Odometer: 27800 MI Comm Type: PHONE 
Analyst Name: VATTER Analyst: RVATTER(RVATTER),RICHARD 

Action Time:Action Date: 09/08/2011 Action Data: Yes12.45.41.791 

Comments CSM RICHIE X7724 =OBC TO CUST  =CUST ADVISED THAT 21/2 WEEKS AGO CAME IN 
FOR BATTERY DEAD AND THE DLR CHARGED BATTERY THEN ON 09/06 VEHICLE WOULD NOT START AND DLR 
REPLACED THE BATTERY CUST ADVISED THAT WHILE THE BATTERY WAS LOW THE REAR PARK ASSIST "ACTED 
UP AND THE SEATBELT WARNING LIGHT CAME ON" AND THE DLR ADVISED IT WAS BECASUE OF THE LOW 
BATTERY CONDITION =CSM ASKED CUST DID THE DLR PERFORM A DRAW TEST ON THE VEHICLE OR STATE 
THEY PERFORMED THAT TEST AND CUST ADVISED NO THEY DID NOT. =CSM ADVISED I WILL CONTACT DLR AND 
SPEAK TO THE SlM CHRIS ROBINSON AND SEE IF DLR DID DO THE TEST, IF NOT WE WILL SET SERV APPT FOR 
TH VEHICLE TO HAVE THAT TEST DONE. =CSM ADVISED WILL SPEAK TO CUST TOMORROW 09/09. 

Data Element Name Data Value 

DATE OF FOLLOW UP: 09-09-2011 

TIME OF FOLLOW UP (HH:MM): 18:00 


Action: CONCERN RESOLVED 
Origin Desc: CUSTOMER CARE SOLUTIONS

Dealer: 06004 FORD LINCOLN OF FRANKLIN TEAM 
Odometer: 27800 MI Comm Type: PHONE 
Analyst Name: VATTER Analyst: RVATTER
(RVATTER),RICHARD 

Action Time:
Action Date: 09/09/2011 Action Data: Yes17.20.15.863 

Comments CSM RICHIE X7724 =OBC TO CUST  =CSM ADVISED THAT AT THIS TIME BASED ON THE 
INFO, YES THE SEAT BELT INDECATOR COULD LIGHT EVEN WITH THE SEAT BELT CONNECTED AND THE REAR 
PARK ASSIST SYSTEM COULD GIVE FALSE READINGS DURING ALOW BATTERY CONCERN, AND THAT AT THIS 
TIME WE FEEL THE REPAIRS TO THE VEHICLE ARE SUCCESFUL AND IF THERE ARE ANY ADD'L CONCERNS 
PLEASE FEEL FREE TO CONTACT CRC AT THAT TIME. 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE NZ 

PARTS ESCALATION USED? (YIN) N 

TECH ASSIST (FSE INVOLVED) USED? (YIN) N 

TECH HOTLINE CONSULTED? (YIN) N 

ESP USED? (YIN) N 

SCP USED? (YIN) N 

X-PLAN USED? (YIN) N 

CLP FINANCIAL ASSIST PROVIDED? (YIN) N 

-ESTIMATED REPAIR COST(@WARR RATES) ($) 

--CUSTOMER'S SHARE OF REPAIR COST ($) 

-DEALER'S SHARE OF REPAIR COST-P18 ($) 

-DEALER'S SHARE OF REPAIR COST-OTHER($) 

-FORD'S SHARE OF REPAIR COST-P11 ($) 

CLP FINANCIAL ASSIST DENIED? (YIN) N 

NONE OF THE ABOVE (YIN) Y 


Ford Confidential 
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All Action Details for Issue 

VIN: 3FAHPOJG6AR Year: 2010 Model: FUSION Case: 528782501 
Name: MRS  Owner Status: Original WSD: 2009-09-19 
Symptom Desc: Primary Phone:  
Reason Desc: MISC INQUIRY - CHANGE OF ADDRESS Secondary Phone:  
Issue Type: 02 INFORMATION Issue Status: CLOSED 

Action: UPDATE CUSTOMER ADDRESS OR PHONE NUMBER 
Dealer: Origin Desc: MANUAL - PHONE CSR 
Odometer: 27800 MI Comm Type: PHONE 
Analyst Name: TOLENTINO, MARY JANE Analyst: MTOLENT5 
Action Date: 09/07/2011 Action Time: 14.41.15.987 Action Data: No 

Comments CUSTOMER PROFILE UPDATE 

Ford Confidential 
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Server: A WS Prod 
Claims loaded through: 19-MAR-2012 

Vehicle Information Report 


GENERAL VEHICLE INFORMATION: (Related Claims) (QLS Concerns) 
VIN: lFAIIPOJGMR  Vehicle Line WERS: ClDE. FUSIONIlIIlLANIMKl (ZEPHYR) [06.12) Engine: CISG· 3.0L 4V OHC V6 DURATEC 2JOHP 

Model Year: 2010 Vehicle Line AWS: DE. FUSION Global Engine: E0916. DURATEC' GAS V6 FWD ·CP2 

Vehicle Typ(': C Vehicle Line Global; DE· FUSION (LESS HYBRID) (NA-HSAPI Engine Plant: EN09. CLEVELAND #2 RFF 

Jnv. Dealtr: Drive Code: ClA·2 WHL LlH FRONT llRIVE Transmission: C'1W6.6 SPD AUTO TRANS 6F MlD·RANGE 

Vehicle Slatus Code: 

!\Iarket Derived: 

800 

F·FORll 

Body Cab Slyl.: 

VersionJSeries~ 

C'IFA·4 DOOR SEDAN A LITE.• [NIA] 

Global Tr.ns: 

Trans Plant: 

AI IDS - AT. 6F3S· VDP 

ATII AITVANDYKE 

BUILD INFORMATION: 
Region Built; NA· NORTH AMERICA Assembly Plant: AJ • HERMOSILLO PLANT BUILll Vehide LOlid Us Ie: 14·AUG·2009 

Country Built: MEX·MEXICO Production Dllie~ 01·AUG·2009 

SALE INFORMATION: 
Region Sold: NA· NORTH AMERK A Arrival Date: 19·AUG·2009 Red Carpet Lease: 

Country SoJd: USA· UNITED STATES Sale Date: 19.5EP.2009 FfeetJRetail/Co. Lease: R 


Vehicle Count Fillg: Y Warranty Start Date: 19·5EP·2009 Modified Vehidt': 


Seiling DeaJn StfProv: TN Origin.1 WSD: 19-5EP·2009 Warranty Status Ind: 


Selling Dealer lcode]: FORD LINCOLN OF FRANKLIN [123098. '] Vehide EXp"rt FI.g: N 


VOC: 

-..-----.....1--..------2'---------3-------~-4---------S---------6---------7---------8--·----- ..9---------0---------1-- .....-----2.... -------3-.. -------.----- ........ -5-----......--6------...-

A SPOJAA184880'lB A I' 2: 2srZS04 M!' G PM' 7TC Ll!.u 3DI' SMQ 321D01S 2: UJ ..... DG3l'AH6 5. 30lA ~AL 

EOC: 

---------1---------2---------3-----~ ..--4-----..... --5-----.... --6-......------7-..... ------8--------...9---------0..... -------1- .. -..-----2..--------3--..------.-----......-5----.. -.. --6--------

INSTALLED OPTION INFORMATION: 
Air Conditioning: CIG· DUAL lONE AUTO TEMP CONTROL AC Color(Trim): OOODW· CHARCOAL BLACK Na.is Engine Seri.1 #: 709900795054 

Alternator Ami) Rating: Delivery Type: A I'.int: PN3KD • STERLING GRA Y METALLIC 

Audio Disk: Drh'eshaft Code! Power Antenlla: * .. [N/AJ 

Axle Ratio: EGAA9·3 208 FINAL DRIVE RATIO Frollt Seal: CIB· SEAT·INDIVIDUAL·LlB DRVIPASS RAdiu: PB· AMIFM STRIMP316 DISC CD PLA YER 

Ade Type: • • [NIAl Fuel Type: AK· FLEX fUEL ETHANOL Sound Sy,lem: AT· BRANDED AUDIO SOUND SYSTEM 

Battery Amp Rating: Fuel Typt Engine: G ~ Gas Tire Manuracturer: AG· GOODYEAR 

Brake Code: • -[NIA] GVW Cl... Code: H Tirt Brand: RRAWER - * 
Brake Code($ervice): • • [NIA] Instrumenht(ion: • ~ [N/A] Tire Siu: D3HDF· P2ZS/45R 18 

Calibnuiun Code: ADE1F6OA Mirror(Ddver Side): DA· DRV PWRlHTIC'K MIR WIPUDDLE lMP Traction Control: - .. [N/A} 

Culor(Accent); • • [NIA] Mirror(l',ngr Side.: DA PASS PWR HEATED-CKIPUD LMP 

TRACEABILITY INFORMATION 
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 ACCEPTANCE OR REJECTION OF DECISION 
I I 

BBB. .,'.. 
Date: 01/09/12 Case Number: FRD1133064 

Customer:  State: TN 

Business: Ford Motor Company 

Mfr-Info: 6700 TN 3FAHPOJG6A  

Enclosed is the Arbitration decision in your case. We hope you have found the efforts of our staff and the 
volunteer arbitrator(s) to be satisfactory. Please call us if you have any questions about the decision. 

COMPLETE THE FOLLOWING AND RETURN IT TO US IMMEDIATELY 

Note: If this form is not received at the eBBB office within 14 days from the date of the cover 
letter, the decision will be considered rejected and the manufacturer will be notified. You may 
want to return the form via certified mail or fax it to the eBBB at 703.247.9700. We suggest 
you call your case specialist to confirm receipt. 

Please check one of the following. 

I ACCEPT THE ARBITRATION DECISION. I understand this means; 

* 	 the business will be legally bound to abide by this decision; and, 

* 	 I, too, will be legally bound, which means I give up any right to sue the business in court on 
any claim that has been resolved at the arbitration hearing, unless the business fails to perform 
according to the Arbitrator's deciSion or unless otherwise provided by state or federal law. 

I REJECT THE ARBITRATION DECISION. I understand this means: 

* 	 I may pursue other legal remedies under state or federal law; 

* 	 depending on federal or state law, the decision may be introduced as evidence by me or the 
business in any civil court action relating to any matter considered in this arbitration hearing; 

* 	 the business will not be obligated to perform any part of the decision; and, 

* 	 this will end Better Business Bureau involvement in my case. 

Signature(s) of Titled Owner(s): ____________________ 

Date: __________ 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA . 22203-1838· Phone 800.955.5100· Fax: 703.247.9700 
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BBB AUTO LINE 


~ 
January 9, 2012 -BBB. 

-FHa 

LINDA PETERSON 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL 32901 

Re: FRD1133064 vs Ford Motor Corporation 3FAHPOJG6A  

Dear Madam/Sir: 

Enclosed is the arbitrator's Decision and Reasons for Decision for your case. 

The customer has been sent an Acceptance/Rejection Form and has 14 days to 
return the form to the BBB AUTO LINE. For good cause the BBB AUTO LINE may 
extend this time frame. We will notify you as soon as we know whether the 
customer has accepted or rejected the Decision. 

If you have any questions about the decision or if I may be of service to you, 
please feel free to call me at 800.334.2406. 

Sincerely, 

Donna Patterson at Extension 506 

Council of Better Bus;ness Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838 . Phone 800.955.5100 . Fax: 703.247.9700 
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~)enjal Decision 
Submitted Date: 01/06/12 
FRD1l33064 
VIN:3FAHPOJG6AR  

Customer: Mrs.  - Hearing Date: 01/06/12 

Arbitrator: Kenneth M. Jackson 

Question 1 
The customer's request (Repair, Replacement, etc - listed below) is denied. 

Denied 

CASE: FRD1133064 Customer: Mrs.  
Arbitrator: Kenneth M. Jackson Date: 01/06/12 
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Lemon La,,'\! Reasons for Decision 
Submitted Date: 01/06/12 

FRDl133064 

VIN:3FAHPOJG6A  

Customer: Mrs.  - Hearing Date: 01/06/12 

Arbitrator: Kenneth M. Jackson 

- Fact Sheet Section 

Fact Sheet Queston 1 
For each problem (current and past) listed on the Agreement: to Arbitrate, indicate 
the following information. list briefly the relevant evidence in support of each of 
your conclusions (I.e., repair order numbers, dates, testimony, Inspection and/or 
test d~lves, technical expert reports, el:(;,). 

a Problem (as listed on Agreement to Arbitrate): 

3 CHrnate Cont.rol System 

1 Brakes 

2. Body/Trim 

... Recall 

5 Towing 

6 Electricai 

b Elttsts Now? (Please Explain) 

No 

2 No 

3 No 

4 No 

5 No 

5 No 

c Number of Repair Attempts 

1 None. Brakes were checke~i regularly o?!S palt of norma; Service V!5:tS. 

/.. 1 

:3 1 

4 [} 

5 u 
r. 

6 :3 
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d Number ot Days Out of Service: 

1 0 

2 	 3 

3 	 3 (incluslve of Do(ly/trim issue) 

.. 	 1 

5 	 [) 

6 	 4 

- Reasoning Section 

Question 1 
For each problem listed on the Fact Sheet, please explain whether or not you 
beHeve the problem was caused hy a defect in materials or workmanship covered 
by the manufacturer's new vehicle warranty. Please explain how you reached your 
conclusion. 

The electrical problem on 2 repair attempts was battery failure, and on the 
third was a throttle problem. Only the second problem was caused by a defect 
covered by the warranty. The body/trim issues were resolved by repairs. The 
A/C problem was not found. No evidence was presented regarding the 
towing. The recall was voluntary by manufacturer to improve software, and is 

Q....M11I11l~ect. 

For each problem you decided was caused by a defect in materials or workmanship 
covered by the manufacturer's new vehicle warranty, please explain whether or 
not you believe this problem is a substantial impairment of the use, value or safety 
of the vehicle. 

The battery and throttle problems were repaired, do not currently eXist, and do 
not constitute substantial impairments. The headliner and trunk seal and 
broken taillight problems relating to body/trim on the Agreement to Arbitrate 

were repaired, do not presently exist, and are not a substantial 

impairment. There is no evidence of AlC problems. Normal checking of 

brakes on service visits does not constitute a defect. 


Question 3 

Please address the fallowIng aspect:s> of your state's lemon law below: 
a Dm'jng the applicable time period specified by this state's lemon law, the vehicle 

has been out of service by reason of repair to vehicle problems for a cumulative 
total of how many days? 

20 

b 	 Has the standard for a reasonable number of repair attempts Lmder this state's 
lemon law been met? (Yes or No) 

No 

c Please explain how you reached this conclusion. 

No nonconformity was subject to repairs three or more times and no 
nonconformity continues to exist. 

d Is this consumer entitled to a repurchase or replacement under all other 
provisions of this state's lemon law [i,e" eligible consumer, eligible vehicle, 
applicable time frames (if any), ootic(! provisions {if any), reasonable number of 
repair attempts, etc,]? Please explain how you reached this conclusion. 

No. There is no basis either in number of repair attempts or in days out of 
service that would suggest the need for repurchase or replacement. In fact, 

some of the days out of service related to normal maintenance and 9 days 
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were required for a problem with the outside mirror and repainting that were 
not included on the agreement to arbitrate. 

Question 4 
Sl:.ilte yoor decision (I.e. Repurch,3se, Repl.u::emeot, Interim Repair, Deolai) and 
explain why it is appropriate. 

NA 

Question 5 
If awarding a repun::hase or replacement: 

a Show the formula you used for making a reasonable use deduction and the 
amm.mt deducted, or explain why no reasonable use deduction was made. 

N/A 

b List any damage to the vellicle beyond normal wear and tear, and explain how you 
arrived at any amount deducted for the damage. 

N/A. Exterior damage was noted on the inspection report. 

c If you've decided not to award aU coliateral or incidental chargEls that were 
requested on the Agreement to Arbitrate, please indh::ate your reason for doing 50. 

N/A 

CASE: FRD1133064 Customer: Mrs.  

Arbitrator: Kenneth M. Jackson Date: 01/06/12 
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II 

aaa AUTO LINE 


~ 
 NOTICE OF INSPECTION/TEST DRIVE ONLY 
ALL TESTIMONY SUBMITTED IN WRITING ONLY 
NO ORAL ARGUMENTS WILL BE PRESENTEDBBB. 

·WW 

Date: 12/21/11 

Case Number: FRDl133064 

Customer:  


Manufacturer: Ford Motor Company 

Mfr Info: 6700 TN 3FAHPOJG6A  


Arbitrators: Mr. Kenneth M. Jackson 

01/06/12 9am CST 
Inspection Date, Time, Place: BBB of Middle Tennessee 

201 Fourth Ave. North, Ste. 100 
Nashville, TN372190000 

Hearing Site Phone: (615) 250-4240 

AUTOLINE Director Phone: (615) 250-1095 Fax: (615) 250-4245 

INSTRUCTIONS 

1. 	 Notify your Dispute Resolution Specialist at once if you cannot make the vehicle available for the 
inspection. We reserve the right to make the final determination as to the date and time of the 
inspection. 

2. 	 Current vehicle registration and insurance is required for all test-drives. 
3. 	 If the vehicle is inoperable, please contact your Dispute Resolution Case Specialist immediately. 
4. 	 Refer to How BBB AUTO LINE Works for more detailed information on the inspection process. 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 
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BBB AUTO LINE 

~ •BBB. 
ARBITRATOR SELECTION LIST 

Customer: Mrs.  

Case Number: FRD1133064 

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. 
Please review the information for a conflict of interest. If you have any finanCial, professional, political, 
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of 
interest. If this arbitrator is not acceptable please call the 8ureau immediately. Otherwise, the hearing will 
proceed as scheduled. 8e advised that the manufacturer does not participate in the selection of the 
arbitrator. 

All of our arbitrators are VOlunteers; however, some receive a nominal honorarium. They are all 
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the 
arbitrator will sign an oath stating that he or she has no financial, social, profeSSional, or family 
relationship with either party. 

Arbitrator Information 

Arbitrator's Name: Kenneth Jackson 

Arbitrator's Occupation: 
mediator, arbitrator, law 

Arbitrator's Biography: 
Most of Ken Jackson's legal career was spent as in-house counsel for technology companies, and some 
of his private practice also involved technical questions. He is an experienced arbitrator (AAA, FINRA, 
and B8B) and mediator who has over 350 hours of training in these fields and has lectured and written 
on these subjects. He has completed B88 traiing and refresher training. 

Council of Better Business Bureaus, Inc. 

4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 
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Inspection Report 

Customer: Case #: FRD1133064 

Manufacturer: Ford Motor Company . __________ 


Arbitrator's Name: Date of Inspection: ---1---1_ 

Location of Inspection: _________ 


Vehicle Information: Make: ___________ Model: _______________ 


Year: Mileage: VIN: _____ _ __ _ 


Parties Present at Inspection: [ ] Technical Adviser [ ] Arbitrator [ ] Customer [ ] Manufacturer 


Conditions or Components Inspected: 


Was a test drive conducted? [ ] Yes [ ] No How long was the test drive? Minutes 

Aftermarket Items to be Removed, If Applicable. (For Example: Cellular Telephone, Modified Wheels): 

Exterior 

Overall condition of the vehicle's exterior (Rate as "Excellent," "Good," "Fair," or "Poor.") : ____ 

What damage is beyond normal wear and tear? 

Please indicate damage below: 

Interior 

Overall condition of the vehicle's interior (Rate as "Excellent," "Good," "Fair," or "Poor.") : 

What damage is beyond normal wear and tear? 

---------------------------------- .-----...--

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 
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BBB AUTO LINE 


BBB. 
ARBITRATOR SELECTION LIST .

Customer: Mrs.  

Case Number: FRD1133064 

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. 
Please review the information for a conflict of interest. If you have any financial, professional, political, 
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of 
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will 
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the 
arbitrator. 

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all 
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the 
arbitrator will sign an oath stating that he or she has no finanCial, social, professional, or family 
relationship with either party. 

arbitrator Information 

Arbitrator's Name: Kenneth Jackson 

Arbitrator's Occupation: 
mediator, arbitrator, law 

Arbitrator's Biography: 
Most of Ken Jackson's legal career was spent as in-house counsel for technology companiesl and some 
of his private practice also involved technical questions. He is an experienced arbitrator (AM, FINRA, 
and BBB) and mediator who has over 350 hours of training in these fields and has lectured and written 
on these subjects. He has completed BBB traiing and refresher training. 

Council of Better Business Bureaus, Inc. 

4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838· Phone 800.955.5100· Fax: 703.247.9700 
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BBB AUTO LINE 

~ 
= 

ARBITRATOR SELECTION LIST 

Customer: Mrs. , 

Case Number: FRD1133064 

BBB._."M 

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. 
Please review the information for a conflict of interest. If you have any financial, professional, political, 
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of 
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will 
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the 
arbitrator. 

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all 
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the 
arbitrator will sign an oath stating that he or she has no financial, social, professional, or family 
relationship with either party. 

Arbit[jltor Information 

Arbitrator'S Name: Kenneth Jackson 

Arbitrator's Occupation: 
mediatorl arbitrator, law 

Arbitrator's Biography: 
Most of Ken Jackson's legal career was spent as in-house counsel for technology companies, and some 
of his private practice also involved technical questions. He is an experienced arbitrator (AAA, FINRA, 
and BBB) and mediator who has over 350 hours of training in these fields and has lectured and written 
on these subjects. He has completed BBB traiing and refresher training. 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 
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BBB AUTO LINE 


December 20, 2011 ~ •BBB.M." LINDA PETERSON 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL 32901 

Re: FRD1133064  vs Ford Motor Corporation 3FAHPOJG6AR  

Dear Madam/Sir: 

Enclosed are: 

* Notice of Inspection
* Arbitrator Listing Sheet(s) 
* Map to the hearing site 

The Notice of Inspection lists the date, time and location of the vehicle 
inspection. Per Rule 9, if the customer fails to appear for the scheduled 
inspection, the case will be closed and a decision will not be rendered. 

We reserve the right to determine the final date and time of the 
inspection. 

If you have any questions, please contact me at 800.334.2406. Thank you for 
your continued cooperation and participation in the BBB AUTO LINE program. 

Sincerely, 

Donna Patterson at Extension 506 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA . 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 
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aaa AUTO LINE 


~ 	 NonCE OF INSPECTION/TEST DRIVE ONLY 
ALL TESTIMONY SUBMITTED IN WRITING ONLY • 
NO ORAL ARGUMENTS WILL BE PRESENTEDBBB. .,.. 

Date: 12/20/11 

Case Number: FRD1133064 

Customer:  


Manufacturer: Ford Motor Company 

Mfr Info: 6700 TN 3FAHPOJG6A  


Arbitrators: Mr. Kenneth M. Jackson 

01/16/12 9am CST 
Inspection Date, Time, Place: BBB of Middle Tennessee 

201 Fourth Ave. North, Ste. 100 
Nashville, TN372190000 

Hearing Site Phone: (615) 	250-4240 

AUTOLINE Director Phone: 	 (615) 250-1095 Fax: (615) 250-4245 

INSTRUCTIONS 

1. 	 Notify your Dispute Resolution Specialist at once if you cannot make the vehicle available for the 
inspection. We reserve the right to make the final determination as to the date and time of the 
inspection. 

2. 	 Current vehicle registration and insurance is required for all test-drives. 
3. 	 If the vehicle is inoperable, please contact your Dispute Resolution Case Specialist immediately. 
4. 	 Refer to How BBB AUTO LINE Works for more detailed information on the inspection process. 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA . 22203-1838· Phone 800.955.5100 . Fax: 703.247.9700 
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BBB AUTO LINE 

December 19, 2011 

M,,, 

LINDA PETERSON 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL 32901 

Re: FRD1133064  vs Ford Motor Corporation 3FAHPOJG6A  

Dear Madam/Sir: 

Enclosed is the consumer's written position. You have the opportunity to 
comment on the written position before it is forwarded to the arbitrator. Please 
read the enclosed and forward your comments to us so that we receive them 
within four days from the date of this letter. 

After this time period both parties' initial positions and any comments received 
will be forwarded to the arbitrator for a decision to be rendered in this case. Only 
those responses submitted on time will be forwarded to the arbitrator. 

Please fax your comments to 703.247.9700. If you have any questions, please 
contact me 800.334.2406. 

Sincerely, 

Donna Patterson at Extension 506 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA . 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 
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MANUFACTURER RESPONSE FORM 

Will partidpate • In Writing IZl By Phone 0 


case Number: FP.011330G4 / 528782501 
Customer Name:  c/o Krohn &Moss State: Tennessee 
YIN: 3FAHPOlG6AR  Warranty Start Date: 09-19-09 
Vehicle year/model: 2010 Ford Fusion 
Current mileage: 29,750 

Purchased: 181 New 0 Used 0 Leased 
This claim is: ~ IN BTB Warranty 0 IN Diesel Warranty 0 IN Powertrain Warranty 0 Out of All 
Warranties 
Extended Service Plan: 0 NO [8j YES - PremiumCare for five years or 75,000 miles, whichever 
comes first, with a $100.00 deductible. 

:;rnLEMENT INFORMAnON 
Ford did not present a settlement offer to the customer or their attorney. 

Please indlca~ tile customer's response below: 
o The customer rejected the offer on 
o The customer has not Indicated a response to the offer. 

The Customer Claim Form (C'F~I.lm the following COncernSi 
• Electrical 
• Brakes 
• 80dyrrrim 
• Climate Control System 

• Recall 
• Towing 

MANUEACIUR§R'S posmON: 
The customer and his Attorney are requesting a documents only hearing, and the attorney appears to 
be seekIng remedies through Tennessee lemon law, Magnuson Moss Federal Trade Commission 
Warranty Improvement Act, and the Uniform Commeraal Code. For the purposes of this process, the 
Tennessee lemon Law will be utilized. Also, for the purposes of this process, an Arbitrator cannot 
award attorney fees, or treble damages. Most customers choose this process to represent themselves, 
but If they do chose to be represented by an attorney, It is at their own expensel and they cannot be 
reimbursed for those fees. 

PE13-003 000094LCSV
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On page two of the Attorney's position they quote four court cases. These cases are not related to this 
case, nor do they describe the complete cases history or proceedings, therefore they are irrelevant. 
The Attorney also states that Ford Is In breach of both written and implied warranties. This is also 
baseless, Ford has applied due diligence In both diagnosing and repairing any verified or duplicated 
warranty concern, and has covered any and all cost relating to any warrantyrepalr. 

Tennessee Lemon Law is very specific regarding the provisions of the Lemon Law. Under the section 
of Problems Covered, it defines what a substantial impairment iSi it means that a vehicle must be 
unreliable or unsafe for normal operation, or that the vehicle resale value has been diminished. This is 
not the case; the vehIcle Is operating as designed, and free of any current non"conformity, and has 
been since the last visit dated 11-12-11, where the dealer replaced a tall lamp bUlb. In fact, as soon 
as any vehicle Is driven off the dealer's lot there is depreciation, this is due to environmental 
conditions, wear and tear, or use of the vehicle. The accruing miles on  vehicle show 
that she has use of the vehide, and has since she purchased it. 

In order to meet the Term ofProtection prong of the Lemon Law, It states that wIthin a period of one 
year, or the terms of the applicable express warranty, whichever comes first, in order for a 
manufacturer to repurchase or replace a vehicle/ all the other prongs must be met within that time 
frame in order for a manufacturer to repurchase or replace a vehicle. The one yearperiod was 
reached first on 09--19+10. 

Ford has complied with the next prong regarding the Manufacturers Duty to Repair, per the inVOices, 
for any verifiable warranty concern. Ford has honored their commitment to the New Vehicle Limited 
Warranty. Also, Ford has met the next prong, which is regarding the Manufacturer's Duty to 
RepurchQse orRep/ace a Vehicle; basically if Ford could not repair the vehicle within a reasonable 
number ofrepaIr attempts, then the manufacturer must repurchase or replace the vehIcle. Per the 
above mentioned Invoices, this vehicle does notmeet that requirement. 

Under a Reasonable Number ofRepair Attempts, the same non-conformity must be subject to repair 
three or more times, and continues to exist, or the vehicle is out of service for 30 or more cumulative 
calendar days during the Term ofProtection.  vehicle does atzrmeet that prong for 
either repair attempts, or days out of service, (please see below for proof of this statement). 

Regarding providing the manufacturer with the Opportunity to RepaIr,  has notprovided 
written notification, by certified mall, directly to the manufacturer for the need to correct or repair an 
alleged non-conformity. 

~.** Ford notes, scheduled maIntenance is the customer's responsibility, and not related to the New 
Vehicle Umited WalTanty. Maintenance is suggested to assure the longevity and life ofthe major 
components ofthe vehicle. It appears that   has been diligent in adhering to the 
maIntenance ofthe vehide. The attomey has listed scheduled maintenance on their "Description of 

PE13-003 000095LCSV



Problem/RepaIr, whIch Is why Ford addressed who Is responsIble for scheduled maIntenance, and to 
stress that scheduled maintenance Is not a factory product defect. 

The history on the vehicle is as follows per the Agreement to Arbitrate (ATA)= 

withIn the. one. 'Lear Term ofProtection period for warrantable repairs 

• 	 08-19-10 - Ford Lincoln of Franklin - 14,753 miles - Headliner in the rear is falling down; the 
dealer ordered the part, (SOP). Ale will quit working when plugging GPS into power outlet, the 
dealer states that they will diagnose when the vehicle returns for headliner installation. One 
day out ofsetVIce. 

• 	 09-13-11· Ford Lincoln of Franklin - 15,706 miles - The dealer replaced the headliner, and 
could not verify or duplicate a concern with the Ale not working, as mentioned above. Also, on 
this day, the customer mentioned that the left tail lamp is cracked from the previous visit, 
(allegedly it occurred at the dealership), regardless, the dealer ordered the part. Lastly the 
customer states that the inside trunk seal is loose at rear back glass; the dealer secured the 
trunk seal. Three days out ofseN/ceo 

*** There were not three or more repairs within the Specified bmes, for the same non-conformity, 
actually there is only one. The part was ordered, and the customer retumed at a later date, not that 
there were two separate VIsIts for the same concem that was addressed by the dealer the 151 time. 
Also, there were not 30 or more days out ofservice, the days out ofservice calculate to four days. 

aut. ofthe one year Term ofProtectioa oeriod for warrantable reoaies 

• 	 10-23-10 - Ford Uncoln of Franklin - 17,124 miles - The dealer replaced the left tail lamp 
assembly. Outside mirror cover keeps falling off, the dealer ordered the part, and it was 
replaced on 10-29-10. The total days outofservice calculate to nine days, iaduding time to 
refinish, (paint) the cover. 

• 	 04-04-11 - Ford Lincoln of Franklin - 24,162 miles - The dealer replaced the right front blinker 
bulb. One day out ofservIce. 

• 	 05-26-11 - Ford Lincoln of Franklin - 25,671 miles - Right tail lamp bulb was replaced. Ale will 
quit working when plugging GPS into power outlet; the dealer could not verify or duplicate that 
concern. One day out ofservice. 

• 	 08-04-11 - Ford Uncoln of Franklin - 27,181 miles - Vehicle will not crank or start, the dealer 
charged the battery. One day out ofservice. 

• 	 09-06-11 - Ford Lincoln of Franklin - 27,923 miles - Vehicle will not crank or start; the dealer 
replaced the battery. The other listed concerns that day, seat belt light, and the rear parking 
assIst were related to the battery. One day out ofservice. 

• 	 10-31-11· Ford Lincoln of Franklin - 29,233 miles - Wrench light is on and the vehicle has loss 
of power. The dealer replaced the throttle body. Two days out ofservice, 

• 	 11-12-11 - Ford Lincoln of Franklin - 29,413 miles - Left tall lamp signal bulb is out, the dealer 
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replaced the bulb. One day out ofservice. 

Ford would like to explain the following for when the Arbitrator reviews the invoices. Ms. has 
a non·Ford "Road Assist" extended service plan. The dealerships are independently owned and 
operated, although they do sell Ford extended plans, they also sell other company plans. You will see 
on the invoices dated 08-06-10, 8-31·10, 05·26-11, and 06-2.4-11 regarding the tlres, those are not 
covered under Ford's warranty, as Ford only CoverS tires for a factory product defect for 12 months, or 
12/000 miles, whichever comes first, or it is a workmanship issue by the dealer, not a factory defect. 
The name of the ESP Company is JM&A. Ms.  paid for the front wiper blades and the air filter, 
per her request on 08v 04-11, as those are maintenance items. 

Regarding the brakes there has never been a brake concern, the attorney is referencing when the 
dealership performed a multipoint inspection, which is done on each visit to the dealer. 

The dealer performed a Customer satisfaction Program, 10615 dated 09-13-10, which has since 
expired. The program involved updating the soft:\.vare In the transmission control module, it was not a 
mandated program, and it was voluntary by Ford. Ford notes, recalls are administered by either the 
manufacturer or The (NHTSA) National Highway Traffic Safety Administration. This means that the 
program services are performed as a preventative measure, due to either an improvement or an 
update to a particular component, which will benefit the consumer. Most programs in some instances 
are mandated more as a strict emission regulations demand. Ford does not consider those programs 
as repalf'St unless the concern was present prior to the consumer receiving the program letter. Ms. 

 has never stated she ever had a transmission concem. nor did she state a concern on the day 
she went to the dealer. 

In conclusion, there has never been a substantial non-conformity that ever impaired the use, value or 
safety of the vehicle. According to the Tennessee Lemon law, under Problems Covered, in order for 
there to be a substantial impairment the vehicle must be rendered unreliable or unsafe for normal 
operation. Ms.  vehicle does not meet the Tennessee Lemon Law for a repurchase or 
replacement vehicle, as there have not been three or more repairs for the same non·conformity where 
a concern continues to exist. Nor, does the vehicle meet the Tennessee Program Summary; there 
have not been four or more repairs, for the same non-conformity, that continues to exist. According to 
both the Tennessee Lemon Law, and the Tennessee Program Summary, there have not been 30 or 
more days out of service, the days out of service calculate to 20 days. Due to the above information, 
Ford is respectfully asking the Arbitrator to deny the customer's request for a repurchase or 
replacement vehide, as it is not warranted. 
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WARBA~IY..ljlnOB.y. 
Includes the above mentioned dates of 09-13-11 - 10-29-10 - 05-26-11 - 09-06-11 - 10-31-11 - and 
11-12-11. 

Documentation provided; 
o Technical service Bulletins I Special service Memos 
DCustomer Satisfaction Programs 
o Dealer Report 
o Ford Field Service Engineer (FSE) Inspection Report 
o Other: 

List amount of any over allowance /negative equity: 

To: Donna Patterson 

B68 AUTO UNE Completed by: Linda Peterson Date: 12-15-11 

Fax: 703.247.9700 Fax: 866-567-6519 
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Location ofBetter Business Bureau 

SunTrust Bank Builoing 

201 Fourth Avenue , North Suite 100, Nashville 
Bureau AddRsI aDd City 

615-250-4249 615-250-4244 615-250-4239 
Bureau PbGae Number (Paa'pacia Oldy) 

DIRECflONS 

FAOM 1-«) 

Exit CHURCH sTAEET-North bCKI'Id to"'" and Chlrch St. 


FROM 1...65 
Exit JAMES ROBERTSON PkWY - Left on -41t1 St. to Church St 

The 888 is located at 201 ..1tI Ave in the S~UST BANk BVnJ)IN6 lobby. 
201 is on the c:orner of ..1ft Street and Cht.rch St. 

The.re en scw.rcd parking lots Sl.rromding the 888 office. including lower garage parking at 201 4th 

----~- .. ~. 

I40 
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Case number: FRD1133064 

Customer Claim Form 
BBB AUTO LINE 

Contact Date: 11/30/11 
Start Date: 12/02/11 

Please make any necessary corrections to the information below, .IUiD1 or verify your VIN number 
and lienholderI leasing company information at the bottom of this page, and complete the missing 
information in Section 4 on the next page (attach additional sheets as needed), 

SECTION l'.CUSTOMER INFORMATION 

Oty: Chicago State: IL Zip code: 60602 

SECTION 2'.VEHICLE INFORMATION 


Make: Ford Model: Fusion Year: 2010 Current milea~e: 29750 

Name(s) that appears on the vehicle title:  

Seiling dealer/city/state: same, , TN 

Primary Servicing dealer/city/state: ALEXANDER FORD-lVtERCURY, INC.; 

Acquired as IKl new o used Ddemo o leased Is the vehicle In vour possession? lXIyes Dna 

Purchase/lease date: 09/19/09 Mileage at purchase/lease: 

First repair attempt date: 03/13/10 First repair attempt mileage: 7192 
How often Is the vehicle used Number of vehicles owned ~ansmission tyCr
for business purposes (percentage): 0 0/0 or leased by the business: Automatic Manual 

Has the vehicle been In an accident/had body damaQe? ~ ves 0 no Date of accident: 03/29/11 

Description of damaCle: Front bumper needs paint. Rear ended another vehicle 5mph 

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern) 

Vehicle repurchase plus attorney's fees. 

Please complete the missing information in the box below and on page 2. 

VEHICLE INDENTIFICATION NUMBER 3FAHPOJG6A  


Lienholder/Leasing Company ____________ Phone Number________ 


Account Number ____________________ 


Page 1 
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Case Number: FRD1133064 
SECTION 4: VEHICLE PROBLEMS (List primary problem first) 

Does the 
# of problem 
repair List the date, mileage, and days out of exist 

P bl 5 • d I tt • • • 
Example: 

Ale won't cool properly 

Electrical 

f---- 

Brakes 

Body/Trim 

Climate Control System 

Recall 

Towing 

AnV Dealer, Inc. 2 

17 

8 

6 

3 

1 

1 

4/23/06 3,500 miles 5 days 
6/10/07 12,700 miles 1 day yes 

yes 

yes 

yes 

yes 

yes 

yes 

Total days out of service for all problems: ____ 

Signature of Titled Owner(s) _________________ Date ________ 

Printed Name of Titled Owner(s) ______________________ 

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute 
under the BBB AUTO LINE Arbitration Rules. 

Please mail or fax this completed form with copies of all available repair orders, your vehicle 
registration, your sales agreement or lease agreement, and any other relevant documents (e.g., 
written correspondence with the manufacturer, etc.) to: 

BBB AUTO LIN E 

4200 Wilson Blvd., Suite 800 


Arlington VA, 22203-1838 

Fax:~PJt-~47-9700 
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BBB AUTO LINE 


AGREEMENT TO ARBITRATE 
= 
BBB. _ ,+ 

Date: 12/02/2011 Case Number: FRD1133064 
Customer:  
Business: Ford Motor Company 

Mfr-Info: 6700 TN 3FAHPOJG6AR  

The decision of the arbitrator(s) will be in accordance with the BBB AUTO UNE arbitration Rules and the 
applicable manufacturer's Program Summary. All remedies will fall within the confines of the applicable 
manufacturer's Program Summary unless additional remedies are noted below. 
Model : FusionYear : 2010 
All parties named above submit to arbitration the following: 

* Electrical 
* Brakes 
* Body/Trim 
* Climate Control System 
* Recall 
* Towing 

The parties have come to agreement on the following: 

Each party requests the arbitrator(s) render the following decision: 

Consumer : RepurchaseManufacturer : 

If a repurchase/replacement is sought by one of the above parties, the actual amounts sought 

are: Purchase price: (reflects the deduction of a rebate, if 

applicable)****** 

(* Indicates additional remedies that can only be included if a lemon law repurchase is awarded) 

The manufacturer also agrees to extend authority to the arbitrator(s) to award the following: 


Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 
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BBB AUTO LIN E 


December 2, 2011 ~ 
Re:W-C2 FRD1133064:  vs Ford Motor Corporation• 3FAHPOJG6ABBB.

M'" KROHN & MOSS AL GA IL KY KS MN MO WI TX 
10 N DEARBORN STREET 3RD FLOOR 
CHICAGO IL 60602 

Dear Eric P. Egbert: 

We have received your request for a written arbitration hearing on behalf of the 
individual named above. 

Enclosed please find the following information: 

* 	 Program Summary - This document explains the types of claims that may 
be arbitrated in the BBB AUTO LINE program and the remedies available. 

* 	 Agreement to Arbitrate - The purpose of the Agreement to Arbitrate is to 
outline the positions of both parties to the dispute. The Agreement is not 
intended to explain your full position, Please read the Agreement carefully 
to make sure it accurately reflects YOUR position. If you have any 
questions about YOUR position, please call us immediately. 

* 	Customer Claim Form (CCF) - Information we have on file regarding your 
complaint is recorded on the CCF. Please verify the accuracy of the 
information and return the CCF to us with any necessary corrections or 
additions. 

* 	 How BBB AUTO UNE Works - This booklet explains the BBB AUTO LINE 
program, and contains the rules that will be followed in arbitration. 

'" 	 Oath of Participant - Please complete this form and return it to us so that 
it is received within fourteen days from the date of this letter. 

The information you submitted meets the minimum requirements to enable us to 
begin processing the claim. However, because the arbitrator will not have the 
benefit of oral testimony, it is critical that you submit a complete written pOSition, 
including all arguments and documents that support the decision you would like 
the arbitrator to make. 

Your written position should address all relevant issues, including 
answers to the following questions:

* 	 How many times has the vehicle been subject to repair for each problem 
you are alleging, and how many days has the vehicle been out of service 
because of these repairs? 

* 	 Do the alleged problems currently exist? What arguments and facts 
support your conclUSion? 

* 	 What is the cause of each alleged problem? What arguments and facts 
support your conclusion? 

* 	 Do the alleged problems substantially impair the use, value or safety of 
the vehicle? What arguments and facts support your conclusion? 

Council of Better Business Bureaus, Inc. 

4200 Wilson Boulevard, Suite 800· Arlington, VA ·22203-1838· Phone 800.955.5100· Fax: 703.247.9700 
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* 	 Is the vehicle eligible for relief under the state lemon law? What arguments and facts 
support your conclusion? 

* 	 What is the type and amount of relief that should be awarded? What arguments and facts 
support your conclusion? Please be sure to include the purchase/lease price of the vehicle, 
the amount of any reasonable use deduction that should be taken if a 
repurchase/replacement is awarded, and a specific description of any other remedies that 
you seek. 

Your written position must include all supporting documents that you wish the arbitrator 
to consider. Please send us a clear copy of the following documents that were not included with 
your initial submission or were not legible when our office received them: 

No further documentation is required at this time 


Repair orders relating to the complaints(s) 

The vehicle's current registration 


The purchase contract or lease agreement 

Other: 	________________________________________ 

If the arbitrator decides a repurchase or replacement is the appropriate remedy, the arbitrator will 
need accurate information about the vehicle's purchase price as well as any collateral costs, 
incidental charges and other expenses that your client seeks. Please submit an itemization of 
those fees, along with supporting information/documentation, so we may include these amounts in 
the Agreement to Arbitrate to permit the arbitrator to appropriately evaluate your client's request 
for relief. 

BBB AUTO LINE must receive your written position and supporting documents no later 
than close of business fourteen days from the date of this letter. On the following day, 
we will send each written position to the other party for comments. If we have not 
received the requested information from you, the correspondence and documents you 
have provided us thus far will serve as your written position. Please reference the case 
number listed above at the top of each document you submit. You must also complete 
and return the enclosed Oath of Participant form. 

If an inspection/test drive is requested or required, per the BBB AUTO UNE rules, we will provide 
you with three days advance notice of the inspection date. 

You may either mail your position to our office at 4200 Wilson Blvd., Suite 800, Arlington, Virginia 
22203 or fax it to 703.247.9700. If you have any questions, please contact me at 800.955.5100. 

Sincerely, 

Donna Patterson at Extension 506 
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BBB AUTO LINE 

December 2, 2011 

BBB.·1· LINDA PETERSON 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL 32901 

Re: FRDl133064 vs Ford Motor Corporation 3FAHPOJG6A  

Dear Madam/Sir: 

The above named customer has requested a written arbitration hearing and a 
claim has been opened. 

Enclosed please find the following information: 
* 	 Customer Claim Form (CCF)
* 	 Any documentation submitted by the attorney 
* 	 Agreement to Arbitrate (except in California); 
* 	 Oath of Participant - Please complete this form and return it to us so that 

it is received within fourteen days from the date of this letter. 

As the arbitrator will not have the benefit of oral testimony, it is critical that you 
submit a complete written position, including all arguments and documents that 
support the deciSion you would like the arbitrator to make. 

Your written position should address all relevant issues, including 
answers to the following questions: 

* 	 How many times has the vehicle been subject to repair for each problem 
alleged and how many days has the vehicle been out of service because of 
these repairs? 

* 	 Do the alleged problems currently exist? What arguments and facts 

support your conclusion? 


* 	 What is the cause of each alleged problem? What arguments and facts 
support your conclusion? 

* 	 Do the alleged problems substantially impair the use, value or safety of 
the vehicle? What arguments and facts support your conclusion? 

* 	 Is the vehicle eligible for relief under the state lemon law? What 

arguments and facts support your conclusion? 


* 	 What relief that should be awarded? What arguments and facts support 
your conclusion? Please be sure to include the purchase/lease price of the 
vehicle, the amount of any reasonable use deduction and any 
overallowance/negative equity/rebate amounts that should be taken if a 
repurchase/replacement is awarded. 

Council of Better Business Bureaus, Inc. 

4200 Wilson Boulevard, Suite 800· Arlington, VA ·22203-1838· Phone 800.955.5100· Fax: 703.247.9700 
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Your written position must include all supporting documents (i.e., repair orders, technical 
service bulletins, purchase contract or lease agreement) that you wish the arbitrator to 
consider. 

BBB AUTO LINE must receive your written position and supporting documents no later than 
close of business fourteen days from the date of this letter. On the following day, we will send 
each written position to the other party for comments. Please reference the case number listed 
above at the top of each document you submit. You must also complete and return the 
enclosed Oath of Participant form. 

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, the BBB will provide you 
with three days advance notice of the inspection date. 

If you have any questions, please contact me at 800.334.2406. Please fax your position to 703.247.9700. 

Please call me if you have any questions. Thank you for your cooperation in this matter. 

Sincerely, 

Donna Patterson at ExtenSion 506 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA . 22203-1838 . Phone 800.955.5100 . Fax: 703.247.9700 

PE13-003 000106LCSV



.I. a~c 1 01 1 

Umanzor, Maury 

From: Hyatt, Chris [chyalt@consumerlawcenter.coml 

Sent: Tuesday, November 29.2011 5:53 PM 

To: IlDapt Fax 

, Cc: Umanzor, Maury; Hartless, Keenan; Herrera, Juan; loader. Nancy; Patterson, Donna 

Subject: 17032479700 

Attachments: arb packet - . pdf 

VIA FACSIMILE: 703-247-9700 November 29,2011 

(With Delivery Confirmation) 


Council ofBetter Business Bureau, Inc. 

Attn.: Maury Umanzor 

4200 Wilson Boulevard 

Suite 800 

Arlington, VA 22203-1838 


RE:  v. Ford Motor Commmy 

Dear Mr. Umanzor, 
. ~. ; . . 

~1trnI"citt~ d the cofre.sponding doc~ments for the referenced case. We a'JIe--requesting' ~ ~,:: ;\'." : ,', :::: .. 
documet,tts-onlybeari~g (ff,\ . $9P-fQ4-375,5). ,My.qlien~' writ1ep p~sWon has ~eel)·.sw~p.in.t~is:.in!ti~.L: ::.:':;::) ::'. ~.; ':~: . 

;.~;~t::L'tve' H.9.~~i99: ~~~~/~gUeSt.a·~e ,'~r ~i:,r,~p!ac~m'e~~ l.m?~t~~~; ¥,~W~1i~Q~MO.~,~. ~~.~~e:9. p~ ~~fe~t:i;;i~·~he,. ~;', ',~ii: ."~',>; ,,:.~: 
, ,'I '... .',' .: .: • :.~;~:.' .. ' I')·:· ~t·· . " ,.-.f' ~I :'~',\,:.,J:: ":':' .~'. . .', .' ' ~." ~' ... ,.l" " •••• ' ,; 

" . • ., . 'I r', " .: . . . ,'." " ',', • , . , .' , ,'. • ':' ' " ~.' '.J... -', i :. " : 

,., .'. ' : Please' send Qotices'fa~':only; please do not send RilY paper'forin of notices as our;,offite:-iSIpaperless.. :<\: . :, ti~,\, ,,: 'h '(. • 

Thank YOIl for your ,cooperation in this matter to our request. , I'.;'•• :i':, 'j.", ,~I' :." • 'j; ,,:,'i'~ ,::>!,~.' ."1, 

.;-~,. ,,;"',' ••• ~.~ ',\ .. ,'! d'~: ,~+>!;. t' q ',,:.~ .', ~"'''~-~ ~.~- ." \.; ,"';·;·,·;.1~ {\,;~: (,':) "," ~;I ~, ,:t;:, , .~ ,·f:· ':';';l"":\~'"t,\ 

t,.," .. " 

Thank you, 

*PLEASE NOTE OUR ADDRESS CHANGE AS OF AUGUST 15.2011" 

Chris Hyatt 

Krohn & Moss, Ltd 

10 N. Dearborn St. 

3rd Floor 

Chicago, IL 60602 

(312) 578-9428 Ext 206 

11130/2011 
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Case number: 

Customer Claim Form 
BBB AUTO LIN E 

Contact Date: 
Start Date: 

Please make any necessary corrections to the Information below, R.t:l.D1 or verify your VIN number 
and lIenholder/teaslA9 company Information at the bottom of this page, and complete the ml"$Jng 
Information In Section 4 on the next page (attach additional sheets as needed). 

SECTION 1: CUSTOMER INFORMATION 

Titled owne  -------- -----------.-.------------------------~--.------------------.-.--
Mailing add  c/o Eric Egbert, Esq.; Krohn & Moss, Ltd.; 10 Nor:h Dearborn Street, 3rd Floor 

_~ll.Y.!--=-hlca~~__._._.__.__,__.___".__.• State: IL Zip code: 60602 

SECTION 2: VEHICLE INFORMATION 

Naml!(s) that appears on tho vah.!!:lco;!:le"-!.:tlt~ _________~""""_'-'-_'---'_~___._'___-I 

Sellln!l~c.der1f.!tyLstilte:Alexander:l:ord-M;rCUry (Ford Lincoln of Franklin), Fran.kll"n TN 
: ~i. " '.. : ' ',':' ' ~ . . , " \. " .• ' " '.~ .. ?;,. 

.,.,I),rlmilt"v Servicing dealer/city/state: SCI,me . ._~__~~:;,::_.~~ ::;,:..':"::':'-'2_:':";~,,:'---_':_'_ . ..-......:--.,,-"'-:-J... ". 

',. if~~irCd'as "'~ n~w ''OlIsed': 0 demo:.J~d I~~~ed Is the vehJCle'ln'yo~rpos$essjl1n? '~y'es 000_· ... " , .. :.: !i;~. 
: PUrchase/lease <late: 'September .19;. 20Q9 . .__,_ Mileage at' purchsse£lease:.· 296 ~. ".:' '." . ., .:<, 

t, ·';<:F\'~st· repair attempt date: MarchlJ', 201:0" , ~rst repo·rr·~H~mp(mil~:a~e'(7..19~ . .::,~ .. , ..-:: . 
.,' . Hc:lW otten Is the vehiCle use~' '. .:. , Number or vehlclesbwned ' ·Transmlssloilty.£.~;\.' ".". . :. ". 

'.' ,for ~!!!l(lSS pllrposes (Percentage): .:.. ') Q::%" . or leased by the business: :..:;. -Iil Automa~l.cL.J Manu~i c~·, .'.; 

H~S the ~ehlcle' be~n In ~n akcl~erit/h'ad 'bOdY dama~e? lXI yes 0 no _ . Date of accident: 3~29- 1'1." ..; .• " 

Description of damage: Front bumper needs paint. Rear ended another vehicle going 5 miles an hour. 

SECTION 3: DESIRED OUTCOME Describe What ~_l!...~t done to resolve your conce!!!,"--____-., 

VIN:3FAHPOJG6A  I Vehicle Repurchase plus attorneys fees. 

Please complete the missing information In the box below and on page 2. 

VEHICLE INDENTIFICATION NUMBER 

lienholder/teasing Company Ford Motor Credit Company Phone Number 1-800-727 -7000 

Account Number ~5104020 

PE13-003 000108LCSV

http:R.t:l.D1


...--_.:;:;S""E;.,:;..CTION 4: VEHICLE PROBLEMS (List primary problem first} 

Does the 


'II of problem 

repair List the date, mileage, and days out of exist 


"P!;9,I.>'~...,.-.-~-.~_... ,,_e••~,_.~••",  •.~~!yi£r],9,,~ealer:.(l!L_'_I-~.t!mp!.L ,J..~r..v..L~~~~~p'alr I.'lt~mp.L_. "n~%.Vl_._._ 

f!~Q'mplel . r 

. 4/23/06 3,$QO.m!lea··5 days' . "'.' . 
.-3_ 611010712 '00 ~..:::.1~d~t'I\lr...--__4;.:..:Li.JY~'~~' '~~. 

seE ENCLOSEDt:>LEASE 

---_..

-_._.".-- .m-... ""--......... " ...... " ....,,"---i---------+-----I--------------1-___--1 


.:. ,. , 

'".' ...~ 

'" .•:: .:, I.. '.,: ',. " , ", .:,' t.';'~'... • ',".".. f 

,:'! ': 1.',~-:..----~~c;;...:.-,---·-4--·-..:.------I--..,.--·-+---,-----~·...-,·-",.-----·-t"'-'--'_...:.:-"........; ,;< ." . 


,"' -:' .' 

" t, .• < " 
',', t" 

.. 
~.-------- -t---,:..--:..+_...:.-_-.-"-.,....., -----,.--.,-..,...-....;.J-'·~77 :., 

--------..-.··-·..---·---------;1--·-------4---4-----------·-------+-----1 

Total days out of service for an pro~ems: ___~ 

Signature of TitJed Qwner(s)  ~ ..~__ 


1 am submitting this dispute for~n in e BBB AUTO LINE program, and I agree to arbitrate the dlspllte 

under the BBB AUTO LINE Arbitration Rules. 

Please mail or fax this completed form with cop19, of all aV8i1abl~ repair ordersr your vehicle 
registration, your sales agreement or lease agreement, and any other relevant documents (e.g., 
written correspondence with the m~nufactu.-er, etc.) to~ 

ass AUTO LINE 

4200 Wilson Blvd., Suite 800 


Arlington VA, 22203-1838 

fax: 703-247-9100 

Date __7_-'-1-=:.. .....:..:.~_ 
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Description of Problem/RepairMHeageDate of Repair Defects 

Basic maintenance ptan- motorcreft 011 & 
~lIer service - top off all ftulds. inspect 
battery & cable ends, check Ure wear &7,19203113110 Service 

condition. Inspect brake lining (Disc brakes 
only). Inspect belts & hoses. Inspect air 
Intake & cabin filters, rotate & Inspect 4 

tires 
Perform mull - point Inspection Inspection 

9,29606/02110 Service 
lube oil & filter service 

Electrical 
.~ 

GreenpatoonLcha~e- -~----~.-- ---------~ 

BrakesGreen Brake lining .. 
Green rife tread Tires 

..--~-'" 

Basic maintenance plan- motorcraft 011 & 
filter service -lop off all fluids, inspect 
ballary & cable ends. check Ure wear &12326-14,75308/06/10·06131/10 Service 

condition, inspect brake lining (Disc brakes 
only), inspect belts & hoses. inspect air 
intake & cabin fillers. rotate & inspect " ,(ires 

' ,'. .. " :~ ..TiresMount and balance one tire 
" ' .. " 

Check exterior Dghts and replace as Electrical ' ' 

. ..'". needed " . . , .. 
, . ..'Interior headliner is conilng down In rear "BodylTrlr:n • ." soppersm 

.'; , J." : . Ale will quit working when plUgglng.GPSln
" . ." . ClimatecontYoi sySleri} : 

,', ,.-'. 
" 

, , power oullet 
.. ,.', 

,5.706,09/13110-09/15/10 Electric!!1 
Headliner Is coming apart In rear spec

orderp3rt.. 
AJC Biower will quit working when plugging Climate conlrol system 

in gps in power"point outlet 

Left rear taillight was cracked alter. Rept Electrical 
on previous visit 

.~-..~-

BodyfTrim
Inside \runk seal is loose at rear back.Jl~~ ..- .... ...~ 

Recal110B15 power train control Recall 
rejJrOO!8m mi 

Lube oil & filler service Service 

ElectricalGreen Battery charge 
[

BrakesGreen Brake lining 
TiresGreen Tire .read 

ServiceWash exterior and windows . 
left rear lail It lens cracked in quick lane17,12410/23/10 BodylTrim

inslall sop from ro ...---~~. 

Mirror cover on left outside mirror keeps BodylTrim
falling off 

ElectricalGreen Ballery charge 

Brak.esGreen Brake lining 
TiresGreen Tire tread 

10/29/10-11105/10 17,256 80dyITrimRefinish mirror cover 

PE13-003 000110LCSV



i: 

I, 

Basic maintenance plan- motorcraft oil & 
filter service -lop off all fluids, Inspect 
baltsry & cable ends. check tire wear & 20,41101122111 Service 

condition. Inspeel brake lining (Disc brakes 
only). inspect belts & hoses. Inspect air 
Intake & cabin IIlters. rolale & Inspect 4 

Ures 

Green Ballet'! charge Electrical 

Green Brake linillQ Brakes 

Green Tire tread Tires 
24,16204/04/11 ElectricalReplace right bUnker bulb 

05125/11 25.671 Service 

Rolatellres 

Lube oil & filter service 

Tires 

left front tire has a bubble in il. Tires' 

Rlaht Tail Ute is out Electrical 

Climate control system 
MC Quit working when she plugged gps in 

Green Battery charae Electrical 

Green Tire tread Tires 

Green Brake lining Brakes .. . 06114/11 ? ' ... 'ServiceLube oil & filler service 
"1 , . '... ' , .PSQorm multl- polnl InsPediol1 CK lire .06/24/11 26.358 '. Inspehtl~m

'. pressure light Is On . . 
. , , Electrical, . ...Green Battel}' charge. ." Brakes "Green Brake lining 

.' 
Tires, . .. Green TIre .tread .. ,", '/' .' Hearing clicking then sloW crank beforF ..IJ'';27.181 "08(04/11' E~lrlcal . , ::'stare 


, . 

" 

Service
Lube aU & filler service 
., " , , Replace front wiper blades and replace plr . Bodyrrrim 

. 'fllter 

Green Brake lining Brakes 

Green Tire tread Tires 

Air filter inspection Inspection 

09/06/11 27.923 Engine
Vehicle would no slartm! clicked 

Seal bell light came on for roughly 20 
Electricalminutes about 10 days ago while seat belt 

was latched 

Rear parking asSist message comes up at Electrical 
timlls while drilling 

_,TOwing Service Towing
-

Brakes 

Green Tire tread 

Green Brake lining 
Tires 

,. 

Wrench l T comes on and has nol throUJe Electrical10/31/11-11101111 29.233 
response has very IUlle power 

Lube oil & fillar service Service 

Green Satlery charge Electrical 

Green Brake lining Brakes 

Green nre tread Tires 

Customer states left rear signal bulb Electrical29.41311112/11 
inoperative 

PE13-003 000111LCSV
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772463270 

Port: .00
cash:' 77246327 53.81 
Check: JlU[)HI.!$$ TVI'!!: TO ORDER BY MAIL SEND ADDITIONAL $2.00 
Credlt#: 
Credit: 
Change:   

 
FRANKLIN TN  

AS ,~, 941~~iINe ANDERSON 
SF'tlll<!

Emission No: 0806388802311179 94 WILLIAMSON 772463270 

:. 

OFFICIAL DOCUMENT 
NOllce Of: VeHICLE REGISTRATION 

T.e,A, 55-4-108 Evety C.r1IflCBt. of Regl$tratlon &hall at 811 times he carried In the vehicle to which It 

,.,,18r8 <)r shall be carried by lhe pl'lrson driving or In control of such vehicle. 


AUllllwlIlG of reglstrntlon for all 1/61\10111$ (eJ(copt pormanent reglstratlons) arc lor twelVG 021 months from 
the current QlIpTratlon date. It Ihe cutr4tnl expiration date ,.lls on Saturday. Sunday. 01' II holiday. the 
current '''91olr8tl(>I\ .emalr>s valid unlll !lliiI nlilill bUlOlnoll1l day. 
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FORD LINCOLN OF FRANKLIN 
1129 Murfreesboro Rd. 

FRANKLIN,TN 37064 
LINCOLN 

Phone: (615) 794·4565 

CELL: 615-516-3670 
----.ifl(5~»\---"--------'--"io934sI-Ai·t:i()4&li i"""'1:1712/11 ~~\'!41839 
...... ' ···j<'41;&'liArr.·· .- ..... iif -- .... "')"""""'29"'413t~t~;RLNG-GRY- -. It&3'"B§o ... -....... -... .

h----·-· .. -."- L -. -... L----- ... '---·i..-_..... ' 
Ift1YFtlR07FUSION/4DR SDN 14 SEL FWD t"'6§l1tg/09 ·jr!i.u,;i!;i)r';':«!i··-296·.

FRANKLIN, TN  
!i~';iij:!'i~f:<kp O' J G 6 A R   i\\iom,,};(\:' '. • ,ci<,X;"7.fliiri"AIc ..···-~·I 
l"Ti',;;;-----· -,) ,«J ...... lii:'r:£/12/11 

-i''''''' .,,~,.-t';:;·---"T';OOM;l;:i.t--·-· 1 
. MO~-'294i41 

... r"r:,,:-;-::-::'.•~~' ~.: ·':-,:","."i-"'~~'; ;.'";"";O-.~.,~.-,,,,,,.--,,,, ...... --........._._-""._.-- -.~..,..• --~.~-.~~.~ 
 --'-"~'-Ii JOSH S JOURNAL PREfD! FOCS JlB#l 5 TOTAL 0.00 
~~~~=TS.............. '.................... ~ .................-....... ~ .............. I 

I _. 

. ~EGHNICJAN CERTIFICATION· ••••••••.••••.••..••••••• , ........ ••••••••••••••••••••••• . I ·1
n 

. I . 106232 STEVEN J RUBINO . 106232 

~~...:;;~.~:.~;.~:;~.;::~;:;;'~;.;~;;;;;.. ' ..'........•.~~:.~:::: ..--;:--,~:;~;

I .. for your 41.1tOlllOtWe serVlce ,heeds. . -TOTAL PARiS.... . 0.00 . 
I . Out oollJ1syour COHPLETE SATlSfACTlONIl' TOTAL SUBLET... 0.06,,' ";' .' 
~****-..... **.ii*_i'* ...It_",..It••,Hrl...*"'****••••H*..*_"*."'jrW 'TOTAL G.O.S.... 0.00 ., ,., • 
pf.'rV1Ce& Parts hOurs: ..;.,....... .TOTAL' HISe CHG. 0.00 '.:: .• 

, " ':Monday • Friday 7: 00 am: 6:QO pI! ..' TOTAL MiSe OlSC 0.00"'; . . , 

. 'Soturd~'y 7:0ClIlln· 2:00 P1II :. TOTAL-TAX.,: •• , 0.00'. ': 


',.4<.,pUi ck. Lane 11 r~ & SerVice Center hOur's: . •• •••• •• . . . 
••.• i '. 

;·Monday· Friday 7:00 am·6:00 pm TOT"L.I~VOICS$ . O.O~ I;;,'
i .. . ·Saturday 7; 00 am • 2: 00 .piII
r*.".*","',"***ti***".",.",.",u_.*.",.****.'/rl....*A*******..*'" 
I 
i 

(2~1J{1·· t-'-- 7 t....__ 

(/ 

PAGE 2 OF 2 r:USTOMER COpy ( END OF INVOICE J 11'179m 
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FORD LINCOLN OF FRANKLIN 
1129 MurfreeSboro Ad. 

FRANKLIN,TN 37064 
LINCOLN 

Phone: (615) 794-4586 

OR················· ............................................................ . 

PH 1 lSf'OZ Body Elect Dia!:l I T£CH(S) :106Z32 " .WAAlWirt.. 
I CUSTOMER STATES LEFT REAR SIIJW. BULB INOPERATIVE! I.IR TURN SIGNAL BULB tlG '. 
fARTS •. ' ..QT:~~:~N~~~~~.~~~.•.~~~~DESCRIPTlO~"": •••••.. ~ 

, ~ 

••••• : ·UNIT·PRICE· 
• ; ~>l 1 3H7Z·13466·B . BULB 416270 . WAR!WiTy 

1 . TOTAL· PARTS 0.00 

", '~'l ·rOTALS··············;·····~·;'.t .....: .... ··-· ...··.·.,·.~........ , .. :........ . ... : .. :-"" " 


.~f 2 CHAAGES· ••••• •••• •••••••'. '.:'. ~ :)~.. ~.~~~.~~~~~~;~.~~; •• ~••:.~~~~~.~ ••••\ •• ~.~:~?, . 
••• 1.... ,. ; .•t, ., " 'r'K200F()i;9i>·· .. ·· .: .HUi.ri: ,iiNr.·:l~~: '. ;;'. ~.'''''' ........~f.C;I(S;; i06i32···· ...;.: .. :.' JNTERNAl' 


..' PERFORM MULll·POlrlT INSPECTWN. :,' .. : 
. .• . TECHNICIAN REPORTS ANYCONOITlOOS REOllllHNG Am;NTION: .'. . 

'. PERFORMED MULTJ.POJNI lMSPECTlOfl A.<; Pen AlTACHEOF'OOH. . • . ;1 

L~H .tID"'" 2 TOTALS-· .. • .... •• .. •••••• .. •.. ··············,· .. •• ................ . 
,
I . 

!rosn 3 CHARGES······ .. • .. 
I 

" ......................... ,. • <>" ..... ..
lf~o.;Foir,8Arr"" ..... : . 
, 

HS) :106232 
I AlW 
! BAmRY CHECKS GOOD LiN C 0 LNr' 3 TOTAlS······ •.••••.•••••• ~ ; ;:.;;~: ~;;;; •;~; ':,;.;, 3 TOTAL 0.00 


!JOIlI 4 CHARGES·· .. ••••• ......... - .. • • • • . .. • • • • • .. . • • • . .. . ................................ '..... . 


~OR"'" ......................................................................... 

IJIf 4+04FOZGBK ffiEEIl Brake Lin1ng TECN(S}:106232 . 'INTERNAl. 
i ATV

,! BRAKES ARE GOO!) AT THIS TIME 
!


.:hoB# 4 TOTALS .. •.. • .. ·•· .. ·· .......................................... .. 


.:1 

.! JOB/#' '" JOURNAL PREFIX FOCS JOSH 4 TOTAL 0.00 
;~O8# 5 CHARGES· .. ••••· , ............ , ................ , .................................... - '.'
.... 

'. OR·· .. ••· ..................................................................... .. 

:" 5+04FOZGTIRE GREEN Tire Tread TECH(S);106232 INTERNAL 

". ATW 

I TIRES ARE GOOO AT THIS TIME 


PAGf 101' 2 CUSTOMER COpy ICONTINueo ON NEXT PAGEl 11: 1711M 
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FORD LINCOLN OF FRANKLIN 
1129 Murfri'lesboro Rd. 

FRANKLIN, TN 37064 
LINCOLN 

Phone: (61 S) 794·4585 

WRENCH l.T COMES ON Nfl) HAS NOT lHRUITl£ RESPONSE 
HAS VERY UTILE POWER 

• ,-',-, J_EEe TESTPZlll,PID MONITOR ROAD TEST,PINPOINT TEST OVI REPlACE THROTTLE 80D)'.RETEST PlOOO 


PART'S•• _.• ·QTY.· ·FP ·_ER········· .•••• -DESCRIPTION·· ................. ,UNIT PRICE· :, "- .' 

i : 1 9l8l·9E926·A mROOl£ BODY AND H . . WARRANTY 
1 ,.,. TOTAL • PARTS '. ·0.00 

~ ·1 TOTALS ••·.................. - ................... , , .•••• , -- ....... : • '.' • 


.~'OB/l.: 2 Cw.AGES .........................~~•• ~ .~~~~.~~~~~~•• ~~~:~•• :.!?!~.........r.~:~? 

.... If ........... "_ ....... "' .. "" •• ,, ............................ ,. ......... ~~ " ..... "'.-0 ... # ............. '..... " 


Ji# ~ OOFOZ,,' TECIHS):108977' . "6;00 

""::;:" .. '._"'".,..":-:,'.::."'" . t. & fIl1'EH SERVICE 


Mn~~m 

ARtS· ... - ,QTV 
1 . 24.~ 24.95I

I 1 H· ...** _it 


! 6 XO· TOTAL ~ fp~tlr N (~:1;) L N 

~ISC ••• " ·COOE·· .. ••• ·DESCRIPTION·--··· .. ,· - ............... ,.' . ,CONTROL NO····· .. •• 

. JHP (98329) JM&A WIll PAY 98329 ·22.00 


72 CARCARE·PARlS .4.47 

79 CARCARE.·SERVICE ·4.47 


TOTAL • MIse ·30.94 

2 TOTALS· .. •••••••••• .. •• ............................ -- ............ . 
LABOR 5.00 
PARTS 24.95 
Mist -30.94 

JOB/f Z JOURNAL PREFiX Foes .mil 2 TOTAL ·0,99
3 CHAAGts .. ••••• ..................................................... , .................. . 


··LABOR···" .... ··· .. ·,···· ...... ••••• .. •........ · .... · .... •·· .. •· ..... ·· ........... . 

•(1# 3 37FOZ02 Rental Car' TEClHS):7S39B' 

.......... , j> .. '" "" .. "' .. ~ .......... ................... .......... ............... ". ... ;0. .... '" "' .................................. " .. '" ....... "' ..... _ .. .. 

. Ga$Eng·or1'J0bltY~I.":; .:,., , ",'rtCHCS)l108917 .' , .~: 

..•FP· ...............UNIT PRICE· 


PAGE 1 OF 3 CUSTOMER COpy ICONTINUED ON NEXT PACEI OS' lOam 
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FORD LINCOLN OF FRANKLIN 

1129 Murfreesboro Rd. 

fRANKLIN, TN 37084 
LINCOLN 

Phone: (615) 794-4695 

J08If 6 JOURNAl PREFIX fOCS XIB# 6 TOTAL 0.00 

,. 

:, ! 

... 

' ... ,' 

:j·IlSC· " •• ·COOE· .... _. ·DESCRIPTlON .. ••• ... _••• _•••••••••••••••••. CONTROL NO···· .. ··· 
'pOO 1# A SSUPP SKOP SUPPLIES 0.99 
, , TOTAL • MISe 0.99
. ! 
"'TECHNICIAN CERTIFICATION .... ••• ......... -., ••••••••••••••••••••..•.•••• _........... . 

108977 PlfILLlP RITER 108977 
75398 SERVICE TECHNICIAN 7539B 

PAGE20F 3 A'ISTOMER COpy {CONTINUED ON NEXT PAGE) 09:18am 

i 
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FORD LINCOLN OF FRANKLIN 

1129 Murfreesboro Rd. 

FRANKLIN, TN 37064 
llNCOI.N 

Phone: {61,s} 794·4585 

Thank you for choosing Ford·t1ncolnof Franklin 

for your itutomotive servi~ needs. 


Our al is r COMPLETE SATISFACTION II

.*W**•••~******~******A~*k'AAA*******'*****.'A***
erv1ce &Parts hOurs: ~ ·f1Onday - Friday 7:00 am • 6:00 pm ,-b -Saturday 7:00 alii • 2:00 pili
uick. Lane T1re 6 Strv1ce Center tIours: ,

1 -Honday • friday 7:00 am . 6:00 pm .. 
:. -Saturday 1:00 am - 2:00. PIll" . 
ifo***"~*".,..**J,*,*"**_*..It_.,,,****,,,,**_,".**AItIt"***~1df**A_1 . - . . 
. 
1 

I.. 
COStUMER SIGNAIURE 

TOTAL LABOR. _.. 

lOfAl PARTS •••• 

TOTAl SUBLET ••• 

TOTAL G.O.G •••• 

TOTAL HISe 00. 

TOTAL MISe DISC 
TOTAl TAX. ~ • ; •• 

TOTAL INVOICE $ 

5.00 
24.95 
0.00 
0.00 .. ,-,0;-99

-30.94 ' , : 
0.00 " - , 

....... a. ....... 


0;00- ~ .; 
, ." 

,'~ . 

L~NCOt.N 


. PAGE 30F;1 ft'IS'rOMER COPY r END OF INVOICE I 09:Uam 
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.1 

FORD LINCOLN OF FRANKLIN 
1129 MurfraesborQ Rd. 

FRANKLIN,TN 37064 
LINCOLN 

?hQllo: (615) 794·4685 

CELL: 6l5-516-3670 
~:Im07'-~NQ-'-99i67···-"'''-~· 1~!liMg~MoRAN'-- 86331;;rr,;;n :2 S4 -;~'6~f66ilI-'liijf81538i2f

-··-·--.--~-ri:,iVi1"iA'(,-·· .. ··T  .i·t.,I~,{" 27 .·92~f§¥~RLNG GRvj'·f'Ojij3·0·_· ..··· 
j1'_~~~~.:~.~tWt=us~oN14DR·  'i4S-ei'-FWD"'f~'<["U9'i19/09" "TAhi ;;lliiFiiu;>j"296 

! i"3' ,IF; ,~,. H POl G 6 A It   b:6;1ihi\)'1~" ';t) . !PI'''''rj:jr:ilCf<riia-,,·· .. · .. 

b·,·,;;; .0:>',,, ··-··'·+.i''-''(j'9/06/''ii
! 

·~·.;...r·:~..::::::~.,....~ ...~~.rY~"'''~'~~~-~~'''~~--r·""';;N·;:_.___._.~,,:.:...... _ ..:~·~.~'ij92 
108749 SOtOHON DEM1SSIE 108749 
75398 SERVICE lECHHICIAN 75398 

TOTAlS-· ................... - -........ ~ •••••••• -_••••••• _.............. 00 _. 0" ••••••••• 0 ••• 0_'
0" 

TOTAL LAaOR .... 0.00
TOTAL PARTS •••• 0.00
TOTAL SUBLET 0 0.00 
TOTALG.O.G.... 

•• 

0.00 . 
TOTAl H1St CHa. 0.00 
TOTAL HISC DISC 0.00 

I ,.t: ;t' ,IITOTAL TAX •••••• .. ~.~:~~. . "", :, , 

TOTAL INVOice $ 0.00 . 
) 

" i· 

; 

! 
~****~*w.*•••****~.~**1 
----~CmUS~IO~NE~RMSml~~I~OR~E----------------

PAGE 30F 3 c.:USTOMER COPY I END OF INVOICE I 03:42pm 
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FORD LINCOLN OF FRANKLIN 
1129 Murlreesboro Rd. 

fRANKLIN. TN 37064 
LINCOLN 

Phone: (616) 794·4585 

CELL: 615-516-3670 
~;gi'OlE'.r"~':.········-9~7fJ7-·-·-·----··-"---· !'-!J~ME~;-MORAtr'-"----"10863JiK;;,;;-fS-4'--"fi'i7:;r'09706/11-T~i"38221 
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·.. ·····MO:·T792· 
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. LABOR·········· .. ·•···•• .......................................................... . 

!Jlll 09FOZ . GiJsEIl(J Start $}Is I . T£CH(S):10S7t19
! CIS THE VEHICLE VEmCLE WOULD HOT START. JUST CLICKED. TIM 
. DRIVER JUHPED OFF. 

VERifY CONCERNB.RUN OASIS.PERFORMEO QUICK SYSTEH TEST. 
RETRIEVED lOW SATIERY· V·DICS fROM SJB.PSCM.FDIM AND IPC. ~ : .TEST BATIERYAND ~PlACEO.I)TC 128CK·3ETS3·011.ACES·X93FH. 

TEST CHARGING SYSTEM AND PASSED.TtST ALL HODUDLES AND PASSED 


.~: . !): " '.I AlL WJRK PERFOOIEO . ': . . .'. 

I 1t~~' ..,,;PARTS···· ••QTY •. ·FP·HUI1BElr,·· ,- ........ ··DESCRlPTION.... •• .. ······:· .. • ·UNIT PRl~ .. ".. , ':l:1 8XT·96R·500 BATTERY 473396 WMIWlTY 
.,.' .'~', i. '"·1 BXT ·96R·500 CORE RUURN . WAAlWfTY 

TOTAL • PARTS 0.00 

SUBLET· •••• PO/# ••••••••VEND ItNII· INV.DATt·OESCRIPTlON·· •••••••••••••• '" ••••••.••••• ~.i ......,
720033 74186' 09/06/11 row 8m INTERNAL .. ' .1 ;

I . . ~·UW 0.00 

!J08/1 l' TOTAlS .. ••••• .......... ".' ...................... _............... .. 

lJOB# 2 CHARGEs..................... JOeN 1 JOURNAL PR£FIX Foes J09I 1 TOTAL 

!ItABOR· .. , .............. - .. 

!JI 2 lSf07. 

1 CIS THE 

i 10 DAYS 


VEHICLE 
MODULES . 
COULON'T DUPLICATE MAY L 
CLEAREO ALL orcs AND TEST 

JOBiI 2 TOTAlS·· .. • .. ••••••···•••• .. -- .................................. , 


JOBD 2 JOURNAL PREFIX FOCS JOSH l TOTAL 0,00 
JOBI 3 CWIRGES·· .. ···•• .. •· .. · .. · .. •···••• .. •• .. •••· .... · .. ·•·•••········ ...................... . 


lABOR· ........................................................................... . 

J/! 3 18FOZlll Body £lectri c 11 . . TECH(S) :108749 


CIS THE REAR PARKING ASSIST MESSAGE COtiES UP Ar TIMES I;mLt: 

DRIVING.I· SEE LINE 1&2 TEST AN[) SYSTEM PASSED.COULD CAUSED BY LOW 

,I 6AmRY v IN THE SYSTEH,I~£I'I.ACEO BAITf.RY AND T[ST WS1'EH OK. 
:.d 

;IJOBII 3 TOTAlS·········· ........ · ........................................ . 
.t 

JOBH 3 JOURNAL PREFIX FOGS JOB# 3 TOTAL 0.00 
~ :JOB!I 4 CHARGES .... ······ .. · .... ·· ...... •.. · ...... ···· .... ··• .... ·•·· .......................... . 
, 
:LABOR.···· ....................................................................... .. 

. ;JH 4 OOFOZ99P mLiI·POINT INS? TECHeS): 108749 INTERNAL 
· PERFOR'" HULTl·POINT INSPECTION 

· PAGE 1 OF J CUSTOMER COPY [CONTINUEO ON NEXT PAGEl 03:42pm 
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FORD LINCOLN OF FRANKLIN 
1129 Murfreesboro Rd. 
FRANKUN.TN 37064 

LINCOLN 
PhOne: (615) 794·4585 

 '" ,; '0'9/06/11 
I 

_. T~:S'i.";;~~"~~"~··"'''1"""",;;;",;;\· 
I 


,___T£CHNIClJUl.lltPORlS.AfU-COmn:r.IOIIS_mING-At:mnI{lN.I' i 

PERFORMED HULTI-POINT 1HSP£Cf1ON AS PER ATIACHED fORM. 


JOBif 4 TOTAlS .. ••• ....... _.............................. - ............................ " 


Jm/I 4 JOURNAL PREFlX FOCS JOOI 4 TOTAl 0.00
,JOBIJ·. 5 CHARGES······ ....... · - .........................................................'...-- ." .......... ' 


"tAB~· .... -.............................................. -.::.. '. •~ ... -• . .. . .. . - ..............' 
. JII 5t37FOZ03 Tow1l1g Service' !TECH(S)1 75391l WARRANtY 
IJOSI 5 TOTALS··············· ... ••·•••••·•• ••••••••.'................ ..•••••• '" 

, , JOOI, 5 JOURI./AI. PRF-~ IX ',FOCS .»B# 5 TOTAl (). 00 , JOan "0 CtIAAGES·· ....................... ~.• ~ ~ '.- .................. , .............................'••••••• 


lAIlOO·,. ......... ••• ...... ~ ............................................ "' .......... " •• ~~ ..................... . 

JH 6-t,371:0l02Rentill Car' •.. . , 'TECH(Sl:75398


fORD MOTOR COMPANY • TRANSPOR1ATION ASSISTANt6: PROGRAM 

~rLl ASSIST WMIWfT'( CUSTOMER RENTAL VEHICLE . 

HAXIHlfH or 5211.(10 PER MY . 
ALl TAP RltNTAlS MUST HAVE PIUO"AlJTII0R[lAT10ll

SERVICE AOVIS(JR AUfflORlZAnotl IfAXItIIJ)-I 2 DAYS 

SEAV[CE' IWlAGf.R HUST AlJ1l-IOIU1.E IIOOITlONAL RENTAL DAYS 


SUBLET··· "~2ii"" ·VENO .............................. 


TOTAL • SUBLET 

JOB# 6 TOTAlS·.... ....... ' .. , ............ .. 


J0911 7 CHAAGES.. •• ....... -- ••••••••• -- ..................~::~~ ••~~~.:~~••~i~~:i..~ ..C~:~ L i\l 

LABOR··· ............... - ......................................................... . 

JII 7+64fOlGBK GREtt! Brl1ke 1.11'11ng TECH(S);108749 INTERNI\l 


A'fW 

BRAKf:S ARE GOOD AT nus TIME 


IJ08H 7 TOTAlS·· .. · .. · -_ ....................... - ......................... . 


I:::::,.·.~~s::::::::::::::::::::::::~::::-:'":":PR:':~:::::~:::::'::::~~: .........~:.~ 

dJl 8+04fOlGnRE ~EElI Tire Tread TECH(S) :108749 £HTERNAl 

11 ~~ES ARE GOOD AT THIS TIME 
i,:JOB# 8 TOTAlS·········· ....................... -- ••...•......••••••....•.. 


:"1 

.i JOBfI a JOURNAl PREFIX FOCS JOB# 3 TOTAL 0.00 

; !cOl-lMENTS.· ......................................................................... . 
:POST TO FORO AUTO CLUB AIR 

. PAGE 20r 3 CUSTOMER COpy [CONTINUED ON NEXT PAGEl 03:42pm 
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FORD LINCOLN OF FRANKLIN 
1129 Murffeesboro Rd. 

FRANKLIN,TN 37064 
LINCOLN 

Phone: (615) 794-4565 

CELL: 615-516-3670 
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fc"";", 'v:;;." . ', ........ '1';:";0'8)04111 ....... ~-
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\.A8DR ............................................................................ . 

J/f 1 i){)FOlQ7005 REPlACE BAllER"( TEClWSl:T5396 

CIS HEMING CLICKING THEN SLmI CRANK BEfORE START 
TESTED ANI) CHAAGEO llAll£RY·TESlS GOOD .AfTER CHARGE. . f .' 

,$. ~. 

". " ~ ... ~,JOaI 1 TOTALS······ .. •·• .. ····················,7'· .. • • -.......... , •..••. ; •• 


. J08I 1 J(lIJRNAL PREFIX FOCS .lOBI 1 TOTAL '.. 0.00
JOBIt 2 CHARGES··· .. ••• ............................................................'............ . 


lABOR .......................... ~ •. 0., H._ ••• 0 .............. ; •••• '.................. . 


JfI 2:, aorOI Gu LOF Servf(;e TECIl(S):75398 , 5.00 

CUSIOMl:.'R REQUESTS lUSE ()It & mTER SERVICE . 

TECllNtCIAH ORAftlEl) ENGUlf. OIl. RF.FIlI. WITH MOTQRCAAFl 6\<120 . ..lHSTAU£O HOTORCRAFT. OIl. f'Il~~]. LlIIlE CIIASSIS AS NECESSARY 

JCHECK COOlAtlT. AUrOTRAHS., & ~HER FLUID LEVELS ::.r 
"'.' -:..,CHECK &CORR~T T!Re PRESSUaES TO FACTORY SPECl!! lCAl'lCttS 

REPlACE ort. CtlAHGE REHIHOER STICKER 

.lOBi 2 TOTAlS· .. •••••• ,.................".................................. . 

lABOR 5.00 


.10011 3 JOUmlAL PRU IX roes J()OIl 3 'fOiAL 0.00 
JOBif 4 OlAAGES·· .. ·,··· .............................---- ......... < 
.............. "" ........... . 


tABOR·· ...... · ' ..................... -- ••• - .............. , .... - .................... . 

JIf 4+00FOZQ6000 Ser'\I1ce Frt Wipers TECH(S):773!l5 0.00 


CIS REPlJ\CE FRom WIP(RBLADES NlD REPLAC( Am nLTm 

REPLACE WIPER BlADES 

PARTS .. ·• ..alY ... FP·IiUMBER......... -- • ....DESCRIPTlON·· .. ••• .. • ...... ••· ·UNIT PRICE· 

1 2U2Z·17528·~ BlADE ASY 857219 25.94 25.94 

1 2U2Z·17526·EA BLADE ASY 667273 25.94 25.94 

TOTAL • PARTS Sl.8S

:1- 4 TOfOlS..................::. ~.~;:;: .~;::. f~~·:5 "OrAl :::: 


iJOBI 5 CHARGES· .. ·· ........................................................................... . 


[LABOR· ........................................................................... .. 


PAGE 1 OF 3 CUSTOMER COpy [COf<ITlNUeO ON Nf.x·r PACEI O'),41pm 

JOaN 3 ~GE$············· 
lABOR··· ••••.••••.••••••. 
,l/# ;) OOfOZ99P 

HUlTI 

.:;J4J1)1\"'\!" PREFIX FOCS .XlBH 2 TOTAl 

:75398 

JOB/f ;} TOTAlS·· .. · .... •••••••••••••• - ••• , ............... ' .... ,. ......... . 
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FORD LINCOLN OF FRANKLIN 
1129 Murfras$boro Ad. 
FRANKUN.TN 37064 

II NCOLN 
Phone: (616) 794-4585 

CELL: 615-516-3670 
';l~" ',1 iK;--··-997'6,.....···-·····-·--·-----·--lii{~I.D·-tINAroiiirKi'" ....I08(r7ij·tMt3052-69--f;;;Wit6g;ro47ir··~rilj£~~36667-

. '·";-·\:r  ····I"it\t;ll';t··2i.181Ii~f~RLNG GRY!~I'&030~"-""'" 

::1:OVrti?ltb?f.:USfoN/4t>'R'·SON"i4··SE'L'FWO-'''PSitt\'t)'9119/6§ ... :f)",:Jy~i);vitill\""296 


FRANKLIN, TN -7536· ;
! :'J<;iFi'!A"'H'P"1fT G 6 A  P1:(j'i!;i)~Arf'i;~; .. ,i,;"j;\~.ji:)'iiiI\fh"·"·'"

tqf!.;· ·-· .. ··  ';';08/04/ii 

i 


 '1'"":.,.,:,,,,,,,,;... . . .. .... T;;f')i"C~'i'-'" . -"MO:"" 27iit" 
--····iECH(S)~77385~···--··--------·-IRrERNru.-·----------··········-·--------·--

8RAKES Me GOOD AT THIS 1111£ 


JOB/l 5 TOTALS····························· .. ••• ...••·•··••••• ............ . 


'. _ 5 JOURNAL PREFIX FOCS .ll8I 5 TOTAL 0.00 
 '":,' 
JOSH 6 CHARGES····· .. •••• .. •••••••••••••••• .. • .. · •••••••••• · .. • •.••••••.•• , ••••••••••••.•• :.~ •• --. 

lABOR··········· .. ········n ............:.....................'.: ........... '."., .. . 

JI# 6+04FOZGTIRE' mEEN Tire Tread . TECH(S):1138S '. ·iHTERNAb

ATW· . 
. ! TIRES ME GOOO AT THIS TIME 

' ..; .~,II· JOSH 6 TOTAlS······ ........ ·•·•••• •• •......... : ...... : •.-.••••• : •• : •..••..• 
.. . . .... J08# 6 :JOURt-lAl' PREFIX' FOCS .JJ8Ii 6 TOTAL 0.00 
 ,;' ,·.:1
[Joatl 7 CHARGES .. •••• ........ ~ ............. '••••• ; •.•••• ~ •••••• • i •••••••• ........................... ,' ~.' 


1LABOR·· .................... ~ .................... ., .••••.••.••• , ...................... . 

IJ# 7+00FOZOa . ·lECH(S):77365 0.00 


INSPECTION/REPLACE Jf: NECESSARV 

. AIR FILTER 
OFTEN 

- -- ......... ·UNIT PRICE· 

28.54 

rt)1'At. • PMTS 


JOBfi 7 TOIALS .. •.... •.. •· .. •.. •.. •• .. •...... ••· .. · .. · ........... ·•· .... ·.. L ! f~ L r\i 

~AATS 

JOB, 7 JOURNAl PRtFIX fOCS JOSN 7 TOTAL 28.54 

~CH'A" .COOE·ssupp··~~~~~~~?ES·-- ..·· ............. " ...... ·CONTROlIiO· ...... •• 0.99


I TOTAL • fUSC 0.99 


!cOMMENTS ............... - ................................ - ......................... .. 
!WAIT 

.1TECHNICIAN CERTIFICATION.. · .. •.. •• .. •• .. ••• .. •• .. ·•• .... ••·•·•••·••·•·• .......... -.. 

. 1 75398 SERVICE TECHNICIAN 75390 

, PAGE 20F ~ CUSTOMER COpy ICONTlNlI£O ON NEXT PAGEl 03:I'\~p..... 
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FORD LINCOLN OF FRANKLIN 
1129 Murfreesboro Rd. 

FRANKUN.TN 31064 
l.INCOlN 

Phone: (615) 794-4585 

CELL: 615-516-3670 
<:t:'i::iiI1(ut'~--'-g~16"'""--""--"-"'----1 iifa~AiDT!NAToRSK"i--16867~""fir; I.t> 5269 i~'~c'OS764/11- ;itt:~3666; 

''''''''''''1 'A'"."'<.;".W.". '.."". -. "'"'f.t  .. ,." "'J ;.;;f';~).'~'.-'i.·7·.I8i.t§.~.TfiRi.N.·'G.GRV':'1t)'jij30-~--. 
!'1'OlFtlR09l=USioN/4DR'SDN'"i4sel"Fwo'-Tn'iLi;09119j09 .... rim.i~iiilY;Jliii'~-296·

FRANKLIN. TN 3  i . , 
, 1"'):(~Fi('P;;)H P 0 J G (i'A R    l:ioik:I\t.";.",, 

ff',,:-,:t;-·,_· ... --..--- '''p'(; 'US/64tll

I I 

t",;;,;:,.".,;"" ... t£~;,;;·,.,,; MO: i7ia 

............... ......i......... _.__... __~-t<t._ ....""" .. _...."" ......_..,..."" ....,.. __,."•.._._";......__... __~___~~-'---"-"-."~W-"'."---_.__-l 

Thank you for choosing Ford·Lincoln of franklin TOTAL lABOR •••• 5.00

for )'OIl!' autoooti'V~ servfce nea<!$. TOTAL PARTS•••• aQ,42


Our ooal is your COKPLETE SATISFACTION! I TOTAL SUBLET •• _ 0.00
.***•••*****'******.***~*******~~.******.******.*** TOTAL G.O.S.... 0,00
Service & Pbrt;$ hOW'l): TOtAL MIst: CHe. 0.99

-Monday· Friday 7:00 IJIII • 6:00 .pm TOTAL tuse DISC 0.00
-Saturday 7:00'&m • 2:00 pm . 	 JOTAl TAX •••••• 8ioQ .

Qu1ck lane Tire &Service Center hours: ~,.: " - -. 


·Monday . Fr1day 7:00 alii.· 6:00 pi! TOTAL INVOICE $' 940'41 '# '.I 

·SaturddY 7:00 CI • 2:00.DD . 

I •• 


", .. - ." . :. ~.***.***..*.******.**~******~******.*~*.**********.*** 	
''') 

COSIOMER 51GNXIURE 
DUPLICATE iNVOICE 

L i\IC()t.N 

'i 
:~ 

I 
I 

PAGE 3 OF 3 CUSTOMER COpy 	 I END OF INVOICE I 03:42pm 
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FORD LINCOLN OF FRANKLIN 
1129 Murfreesboro Rd. 

FRANKLIN.TN 31004 
LINCOLN 

Phone: (615) 794·4585 

CELL: 615-S~6-3670 

~~F!~:KAV.,, :~~:;"-S;S;;~=~~~~~r::~~~8__ 
!;1'OjpORDI'FUSIONl4oRSON·j:if SEL'FwD-l'ii~:"':091i9l09' i ol'U'ip.ifi1.iiU1$'-296·

FRANKLIN, TN  1 1 i
!-::'~i';j:;-i)Al'jH .p" (f' ref 6 'A"R: 1 lil:j;;iijJL~i:,j\r:;C,""' '1 1';;':>""1,:(6" i;;.'!i;··....~ 

i,.a v; 'E'!;' "'06/24/il 1 
: : I 

·i:::~:;~:..__._ ..,.__ ..._....._'....._.__.~l::~~~~:·~.~.".... __ ....._......__."..~·~o:.~~635' 
lABOR···· ................................................" ....................... .. 

JII 1 OOFOI991" HUHI ·POINT U1SP. TECH(S) :102082 . INTERNAL 


PERFORM MUlTI ·POINT INSPECTlot~ 

CK TIRE PRESSURE LIGHT IS ON. IlI\D DRIVERS SI~ TIRE REPlACEO 
 .....HERE ABOUT A WEEK AOOI

1 TECHNICIAN REPORTS ANY CONDITIONS REQUIRING ATTENTION: " ..~' >,", . ".,' . .'" ,',! PERFORMED lUTI·POINTIHSPECTtON. AS.PER ATTACHED FORIoI. . 

IJOBiI 1 TOTALS·· ~ ., •••••••• , ........................................ , ••• " •• '.

I .... . .JOOI.l'VOIJRNAlPREFIX FOCP JOBf# 1 TOTAL '0.00 

" 

,• ',. J' • ~~:. -" ~" 1,JOF#f . 2 CHARGES·· ~ , ........................ ~.,. ...................................".••••• ". '. ,..... . " . 

. LABOR·,·· ........................................'................................. . 

JII2·tQ4fOZGBA1I alEEN Sattery Charge' .' ~ fEemS} ~10Z(l1)2 . INTERNAl." , ',.'I
'. ".' ',' 'ilW,.· . '. ."'\
! BAmRV CHECKS 0000 AT THIS TIME. . . . 
 I'; 

J08It 2 TOTALS·· ..... ••••·•• ..• , ••. '" .••••.•••• :. '\' ,',; ................ ~" •• 

. 

, .lOON' 2 JOORHAl PRF;flX FOCP i>BIJ 2 TOTAL 0.00 
.. ' . , 

JOBII 3 CHARGES··· - ................................................................... " 'Qtt1,.. . 

LABOR·· .. ••••• .. •· .. •.. ···.. . .................. ............ _.h

JIf 3+04FOZGBK TECII(S) :102082 " f .L 


AN "i'

RRAJlES ARE H' . 

JOBI# 3 TOTALS· .... ···, _..... 


JOO# 3 JOURNAl PREFIX FOCP JOSN 3irorAL I\j Co.b~ L N 

JOnI# 4 CHARGEs .... ······,. .. • .. •• .... • .. ·.. ... •• .. ... .... . ...... . ....... -'" ....... 


............................................................................. .. 

Jff 
~ 

4+04FQZGIJfU: ffiEE11 Tire lrem1 l'ECH(S}:102082 INTERHAl 

i AlW
I TIRES ARE GOOD AT THIS TIME 

;:IJOB# 4 TOTALS····· ~ .................................................. - ... 

:'l J:JBf# 4 JOURNAL PREFIX fOCP JOB#I 4 TOTAl 0.00 

]TECHNICIAN CERTIfICATION···· .... ••••• .............................................. . 
,I 102082 THOMAS ALEXANDER 102082 
~.j 

;:: 
; l 

! 

PAGE 1 Of 2 CUSTOMER COpy [CONTINUED ON NEXT PAGEl 04.0:!pm 
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! 

MO: 2635 

FORD LINCOLN OF FRANKLIN 
1129 Murfreesboro Rd, 

FRANKLIN.TN 37084 
LINCOLN 

Phone: (615) 794-4585 

CELL. 615-516-3670 
f\''U1l:~t!i.~... ;ii::---h --g9i67--··-·.. ·-·....--·..--flj,IitC'xi,iI>A-KAy'-;:UBBs--fo€o'6fM;rZ-S'936 p;:";)i;fffW2471i-r:lffd'Ct>~ '3'475'8 


..... ··!;:;,1t;i'Ii.ij,•.... ··{T ·;).':'A~~ .i6:358tiS'f~RLNGGRyj:lb5'030""-"'" 

~'i1!OlFORC:>7FustoNI4hlf SON ·i4·~;ECFWD·'1i'';li1Y9'lt91()9·!r.'''ii;;~I\'Mi~!:s··i96· 


FRANKLIN, TN  t.. . .... .... '. : !
H", '

\"9:ClF"'A': H p 0 J G 6 A R   iit,ji'i'i;i";'r"'" i';;."illC1'ilm,.;;,;r--·'· 

Thank you for choosillg Ford·L1ncoln Of Franklin TOTAL LABOR ... . 0;00

for your automotive service needs. TOTAL PARTS ... . 0.00
I Our ooa1 is your COMPLETE SATISFACTION! I TOTAL SUBLET! •• 0.00


I*****·*·******·*··*****~·*******~******t*****·******··* TOTAl G.O.S •••• 0.00 

I Sorvlcc & Parts !lollI'S: . TOTALHISC CHG. 0,00 ' 

. 'J" .. ·Monday . Friday 7:00 11111 • 6:00 pm TOTAL IUSC DISC 0;00 
, . . ·Saturday 7:00 am • 2:00 JlIII TOTAl.: TAX ••..• _ 0.00 . 
IQuick Lane Tire & Service Center l1ours: 

·Monday • Friday 7:00 am .; 6:00 pm . , . TOTAL INVOICE $ ·.. ·0:60::,' 
·Satllrday 7:00am· 2:00 1lfI.. . ....., • '. c' * • " ~ ********"**"'*'IrIl*.I<"'"*",***,***t:***.**~**"*****_**"'**Jt.,J • ., ,-

~COSf'OMER .SIGIlAIORt: 
***""***~****••~~** DUPLICATE INVOICE 

! 

PAGE 20F 2 CUSTOMER COpy I END OF INVOICE.} 04:02pm 
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FORD LINCOLN OF FRANKLIN 
1129 Murfreesboro Rd. 

fRANKLIN. TN 37064 
LINCOLN 

Phone: (615) 794-4585 

CELL: 615-516-3670 
r\;m.i;w.m7l'·..·-·-·99-767'--·-..-·---····-·-..-·......--.'7M~£iI-NDA-KAV··Tij8BS-·-..I'06'li6q·~T-6-·--F';"fifm7'141il···· t~b~#'3341;Q2 


 .. ... :' ~I");i ri"W"" '" )" ····~;ri'i.;.,)f··-·'t5·;67i!<g¥€R[N(r·G·Ry·T'1'O'1'()30···· ....·-· . 

-;I'OIFalfbi/F'OSION/iforfsON'i4-SEfL"FWO"'!o,ji"09/f9'!O'9' ':i)H'!(""";,F:\i;'~---296


! FRANKLIN. TN -7536; i 

I,. ,;;A3~:q:i;:Aiqfp' O'j G' I)A !iio-,:nrlfi.i...,. ';(' ."; i:r/;{.~lj~lY;;',tfAit--·",·~-.. 
;

I.' ; ( ,;;', ............., .... .... ;'i: i, ,.r, - ._-_.--_._ ... :1<''5-'06/141ii'--.. --,......._-

F''~~: ;:;,:,c,;,,;' -. - ---"!;:r';""~"';:~"--' "'-MO:"--Z567 

JOBfl_.L.CllARG£S:..,-,.:.~.!.,..·..,,-:.;-,-,,~,.....................~£..J..........'~L'~~""'''''' .•.•,.....~ •. __._____ __..•__l... .__..." ...."." " ......_ ._..._,____ 


lABOR ................... - ................ - .................. - ... - ............... - .... - •• - .. .. 

Jill OOFOl Gas I.OF Service TECH(S):77385 1i.00 

CUSTOMER REQUESTS LUBE OtL &FILTER SERVICE 

REFER TO RO 333.247. WAlnEN OFF IN ERROR. SHOULD BE BILLED 

TO JI1&I\ 

HISC·· _ •• ·COO£.· •• .- ••• -DESCRIPTION-··; ••. .- •• _••• - .. _••••••••••• ~ •·CONTROL 111) •••••• - . 
PROMOTIONS SERVICE PROMOTION " . . 
 17.00

PTSPROM PARTS PROHOTION . 17.00 " ;' ~: ~'. 

.lMP (98329) JII&A WILL PAY 98329 ·34.00 

TOl'AL," MISe 0.00 


lJOB# 1 TOTALS·.· .. •·.... :.'....... ~~: •••••.••••••• , ........... ~ .••• :... _••  '" 
j . 

. . i . JOBII 1 JOURNAL· PREFIX FOCP .x>BI 1 TOTAL' 0.00

. I TOTAl.S· .................... - ... : ..... : ................... .- .......... :'" ....... ~........... , ....." ".,. 

~ . . 

1 \ ,I. . Thank you for choosing Ford·Uncoln Of franklin ,'OTAL LABOR.... 0.00 . .' 

..:,; for your automotive service needs.· . ,'OTAl PARTS.. •• 0.00 

, Our ~oal is your COMPLETE sATlSFACnONl1 TOTAL SUBLET... 10.00 

'1,u,'HH-Ir**,*,*** ***l\''''**~**\IIf-.*****H*1r***'''****·''***'''**U**.:4...**** TOTAL G.O.G.... 00°0
!ie/'vice & Parts hQurs: .' . TOTAL MISC CHG. . a 00 


·Monday . frl day 7: '. . TOTAL MISC DISC ,~;a 0 

·Saturday ,:00 am - . '. TOTAL TAX...... ~ , 0
I,Qu1ck Larte Tire 1\ $crlfi . -~ ... 


i ·HOI1day • Friday 7~ TOTAL INVOICE $ \~, .00 


, COS TOMER SIGfO\fORE 
DUPLICATE INVOICEi**~*************~***··*** 

I .Saturday 7 :00 am -
! 1<'IM'~*k#J·Io-l<****** 

l 

PAGE 1 OF 1 CUSTOMER COpy I END OF INVOICE I 04:02pm 
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FORD LINCOLN OF FRANKLIN 
1129 Murfreesboro Rd. 

FRA.NKLlN,TN 37064 
LINCOLN 

Phone: (616) 794-4585 

CELL: 615-516-3670 
1!1lS1I\t\ilioi,'!)'-·-'-~g1'6i'~~'···""·-'-'-"-·""~T'M~t!'XNDAKA 10606()"tv('*~ 246K~~"'26lii""Fj8~~~332:r7-1 

~;;Il"':;1:' "-'r -[,;.Lw.;( "i5':'67il~'¥~Ri.NG GRY ['idJb30-'" "" 
!'itl/yr.ij~01FiJS:ION14I)R SON 14 'sei 'FwD T';~t;v(j9719109''' iC;Y,;;:r:i\'<~i81JTI'-296! 

FRANKLIN, TN  f*3';'Ftl'A."i'iH"P 0') G'6A '( '(f;A':';~;;';'" 'i"':;"?:;,;,,,:;,,~;,~" '.'., 

~!~ i- ~ ~:;\
~ 	

'.',1' '0'5/i6/il 
MO£"25671 
"._.....___1~_l~.IOTAl.S"..L,....."""~~.~,.,,,..il~""''''''J'\..t.,",AI!I-.~~-'''--.1,-,..•-...... * _ ..-- "' ... _."'" --... ' .. -- .... 

J08tI 7 JOIJIU4AL PREFIX FOCS .J)Bf 7 TOTAl 0.00
JOBI S CHAAGES····· .. • .. ••• ...... ••••••• .. · .... ·••·••• .. •· .. •••••••· .. ·•• ...................... . 


tABOO· ............................................................................ . 

JII 8f:l)4fOlGTlRf. G1I.'.EN fire [read . TECH(S):71385 INTERHAl 


! Ani . .' 
! TIRES ARE GOOD AT THIS TlHE... ' 


1.)08* a TOTAlS···· .... •• ...................... :,,":" •••.•••• '" ••• - •.•• '.~ •.•• '.• 

.~ t, •

! 
..lOOI '.8 JOURNAL PREFIX FOCS JOBI 8 TOTA!.. . 0.00 " ," JoaN· 9 CttARGES ••• ••••• ........ '.' •••••• ~ .............'...................................~ I., • • • • •• .' 


~b~04FOiGtiK' .....•.GREEN'B~;k~'L1~t;;g""""" ~ ......lECH(si;jj3ss"···· .. ··· ... ·· INrERAAt 
, ", 	 Aill " 


BRIIK£5 ME GOOD liT nus TIME . 


J08I# 9 TOTALS·········· .. ··· .... •·• ............'............. - ........... . 


t~~~tSROAD'HAii:'RT'TAjL'"'''''' JOBI# 9 ~~.~~~~~~ ..~~~..~..~.~~~~~.. ~lfilO 

TOTALS·.. ....• ........... ... 
 \II 

........ ~~~~~ ~:::: ....... ·~O.~~ 

TOTI\I. PAR'i'S.... 151.30 
TOTAL SOOIi:ET ••"I. t~! i'''-O.DO) [ rll
TOTAl 6 .. 01'6-4.)' r tJ " ..~O.t)O .A," ~ i'~ 

SorlJicp. iii Ports hours: TOTAL MIst CHa. 0.00 

·Monday· Fl'1day 7:00 am • ():OO PIlI TOTAL HISC OISC -182.25 

·Saturday 7:01) alll - 2:00 pill TerrAl. TAX..... 0.00 


Quick lane Tire &Service Center hours: 
-Monday . Friday 7:00 am . 6:00 pm 	 TOTAL INVOICE $ 0.00 

'I ·Saturday 7;00 dill .. 2:00 p!1I 
****N****W*~****~****A*********************************** 

I
.L
e 1 -........,.C'"'US""'T""OHEnTGHA.,.,ru.".,R....E-----·---- 
. ;'#0\*".1111 .........11'11."'.'*..'"'**_ D U P LIe ATE I N V 0 , C E 
, 

: PAGE 3 OF 1 CUSTOMER COPY 	 ( END OF INVOiCe I 03:42pm 
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FORD LINCOLN OF FRANKLIN 
1129 Murfreesboro Rd. 

FRANKLIN, TN 37064 
LINCOLN

Phone: (615) 794·4585 

CELL: 615-516-3670 
,:t>ilVi.'"rt!;o."--9~16"7"~·-"· ..··-----;-iEi!1:NDAKAV- TUBBs-'-1661)'~~;r,i46K 1"<"~"()m6ill"7~~33247 


... -.....,., ;;;i;o,r;;;;,y '7 "-- --"ri'iihr"';i{'-'2S:-67~mRlNG"GRY'-'tFfO~1jio--"-'-
;1U/FORif}l.FusioN/4DR·SON· I4S'ELFWD ,. jz;r.liv09tI9)09 li'iiliji,r,'tN·"jUiit'-296'


~7S36' ,
t:'ig':iFi :'.P,;" HP (f 'j'-G""6'A "R.. ;:fi;,wi~;;i;;i" ,.. 

!,Y;;"]'-""" "', ..... "'!n'i;'dS126/li . , .. -..--..,.-.- ..., 


.- .... "'--'''-..,,,--,,,1,.,;,;,;,;>-"";,,.; ". -i"';"',,,,"; MO: 2567! :... ..-~-.. " ....,.....- ...- -TO'fAl'-v·HlSG··-,,·-·..-·-.i-l36~~&-'-'-·--- -.---."."" .. ---"------ 
I 

JOSH 3 TOTAlS.. ••••••• ................................................... . 


lABOR 10.00 

PARTS 126.35 
HI~C ·136.35 

JOOI 3 JOURNAL PREFIX FOGS' JOB' 3 TOTAL 0.00 . JODI ,4 CHARGES.......................................................,.: ••,: ':"':"""'"f'.''~''' 


LABOO···· ................................................................... -...... . 

J114 lOFOZ Body Elec:bD1ag'l . . TfCH(S)I<77J85 ' ., 
I,. 

., ....... CUSTOMER STATES THE 'RIGHT TAIL UTE ISOOT. HAS BEEN IN " 
NUHEROOS TIMES FOR TAIL tIGtfT BULBS. ClISTOMEIt mINKS " '. 

l : •.• t,> ,i"THERE (s POSStBLE ELECTRICAL CONCERN 
.,1',> ." • t ,"fREPLACED RlGiT TAIL LlGlT BULB' 

! 'r ~ .. ~., PARTS···· ..QTY·· •FP.NUHElER .... :' ..........O£SCRmtO~'· ..........".......UNIT PRICE· 

,,'}.~ :'l ' 1 3H1l·13466.B BULS 416270' , . " ,'. " WARltAhTY 

! ' TOTAL " PARTS' 0.00 
i , ",
jJOBII,4 TOTAlS· .. •• ............... ' ..... ~ ........: ..... ,'.:................... . 


JOOff ., JOUIUlIIl PREFIX roes JOOI 4 TOTAL 

JOBfI 5 CHARGES··· .. •.. •• .... •.. •• .. 

I..ABOR................... . 

JII 5 IBFOZOI 


. CUSTOMER 
niJSHAS 
UNABLE TO 


JOB/l 5 TOTAlS······· .. • ................. -............................... . 


JOBI 6 CHARGES······ .. ••• .. • ....... -- ... -- .................... '- ............................ ... 


lJ1roOfoi99P~~~;~~.~t:r.L~~m.i~~~t~.~~~~.............TECHCS); 77385 .. .. .. . ... -
 ItmAHAl 

'I T£CHNI ClAN REPORTS AllY CONDITlONS fiEQUI RING ATTENTION: 
, PERFORMED MULTI· POINT INSPECTION M1 PER AHACHED FOHN. 

j.JOBIi 6 TOTAlS ........... - ............................. "' .............. . 


",I JOON 6 JOURNAL PRf:.F!X FoeS JOIlIJ 6 TOTAL 0.00 
~lJ06II 7 CI'W{GE'S .. ••· .. ··.... ........... ........ .. ............................................. . 

< I 
·':'LABOR····· .. •· ................................................................... .. 

;IJlf 7-+04FOlGBATI' ~EF.N Battery Charge Tf.CtI(S): 77385 INTERNAL 

.\ ATW

'1 BAnERY CHECKS OOOD AT THIS TIME. 


JfE#1 5 JOURNAL PR£nx FOCS J)B# 5 TOTAl. 0.00 

! P/I,GE20F 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE) 03:42pm 
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FORD LINCOLN OF FRANKLIN 
1129 Murfre&sbofO Rd. 

FRANKLIN,TN 37064 
LI NCOlN 

Phone: (615) 794-4585 

! lABOR···· .............. _................................................ , .••••••••• 
. JIi 1 ()OFO'I Gas LOF $&1'1/1<:& TECH(S) :77395 4.00 

CU$TO/o1ER REQUESlS LUBE OIL Be FILlER SERVICE 

TECHIUCIAN (MINEO ENGINE OIL. REfIll WITH MOTORCAAFT 5W20 

IHSTAlltO ~T OIL FILTER. LUBE CHASSIS AS NECESSARY .",' ~ 

.': .#~.CHECK COOtAHT. AUTO TRANS. Be WASHER .FLUIO lEVELS 
.\:. ,I • '\.:CHECK & CORRECT TIRE PRESSURES TO fACTORY SPECIFICATIONS 

;",.'; '. . ':. IREPlACE OIL CHANGE ROONOER, SliCKER 

." .,' ~ ... !"'. . ,;PARTS-··· • -aTV· -·frHfOttBER··· _. -. ' ....... ·DESCRIPTION .. •••• ••••••.•.•••• -UNIT PRICE· 

I':'" . ~ .'1 FL·500·S812 FILTER MY 51630S ' ,5.33 5.33 

'. t ~ < ) , • ~6 XO·5l1.lO·8SP BULK OIl. 3.27 19~62 

TOTAL' PARTS 24.95 


IUSC· •••• -CODE· . -',- .j ·DESCRIPTION.. -..... -' .,•••••...••• -••••••• ·CONTROL NO-· .. · .... 

78' CARCAAE'·PARTS ·17.00 , 


i ~ ,79, CMCME.$ERVICE ·17.00 ." , .'.~ " ; 

,. ..: ': ;.:1111 FLEET lABOR DISCOUNT '·5.95 
IFPTS flEET PMTS DISCOUNT ·5.95 t 

TOTAL· HlSC .45.90 

JOBil 1 TOTAlS··· .... ···, .. •• .. •• .... ••• .. • .. •···•·••· .. •• -............. .. 

LABOR 
PAnTS

I 
 MISe 

X FoeS .»611 1 fOTAl!JOBf 2 CHARGEs·········· 

I 

l~ro2r.ol·"······ ..R~t~t~· T1~~; .. -..... . ..... _." .. 'TEcil(S); 77385" .... t, r !\, Ci6J5) t i\{
! ROTATE TIRES 


!JOBII 2 TOTAlS... " _........ -............................... ~ ..... 'lAOOR 

16.95 

.!JOSH 3 CHARGES···· .. ··· ...•...........~..~.~!~~~.:~~~~~.. ~~~..~~..~-~~~:.........~?::: 


.•. t l.ASOR- ~ - ~ - ~ ~ .... ~. &-0,,,, ~ ..... _ ....................... a. .................. " ..... ., ............. ... _ ...... ~, •••• ~ 

J JH 3 02FOZQ2070 Til'e Repair TECH{S) :71385 10.00 
~'I CUSTOMER STATES lEH fRONT TIRE liAS A SUBDLE HI n. CUSIOiIER
:' I HAS ROAD HAZZARD 
c i MOUNT ANt> BAlANCE l/F TIRE 

HPARTS •• " ••QTY .•. FP •NutlBER· ............. -DESCRIPTION .. ••• .•• _•.•••.••.• ·UNIt PRICE· 
'I 1 9001·7326465-00 P2lS/45R18 365699 126.3~ 126.35 
q OOT M6RR AWER 1811'1 TOTAL • PARTS 126.35 

•!MISC ..... -COOE .... · .. ·DESCRIPTION· ..............................CONTROL NO .. •.. · - .. 
" JMP (98329) JH&A WILL PAY 9832:1 ·136.35 

; PAGE I OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGEl OM21lnl 
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FORD UNCOlN OF FRANKUN 
1129 Murfreesboro Ad. ~. 
FRANKliN.TN 37064 

LINCOLN 
Phone: (B16,) 704,4565 

;..tlil(';;ifF<·~j:,>-..-·:tO'-''''¥·''·-······-·-·--'-'·-··-----'19ft)(C'rWEfHBERGER-"io29g-lii;r~Y604s-lrt;;45'f7i6iIr- !'~e- 32155 

'FORO""LiNCOLN"MERCURy'''OF''FRANKL fi';'Oll't(,,+y'" "h '::I;~" ". '·..··.i.J'.""_· "i!'YiC'BLAZ-M"E--'1*fl'tt04-S-- ;i(. 

'1 " ~:r~K~i~; ~E~j~6~RIVE r'12JpbiT11FOcus/4'iiR"HB '" Y';;\bSl~o/:ii "r":Li.mw;1'\i~~·-i5 
H P 3' K 2 4(: ('   rf64:\c;';'\i{i'i'r.; ':'·jib"~:iliiNrim(·" 

, 

.~:,~~-=::=::~~:~~'_ I~~~:~~~ ....... _.__ ._~~_.=C:)~:~~l:~l_: ... ___ :~~~ 

LABOR-··· ..•...•••••. " .............................................................. .. 

Jf# 1 7SFOll1 FOCUS POI TECH(S):76631 INTERNAL 


PERFORM NEW VEHICLE PRE·DELIVERY IMSPECTlON 

COMPlETED POI INSPECTION 


.lOBIt 1 TOTAlS .... ••• .. , ................................................. . 

.... , , ., 

~J08i# 1 JOURNAL PREFIX FOCS JOB# 1 TOTAL 0.00 , ' .." 

COMKENTS· .......................................................................... . 

S11<l'12A006 


TECHNICIAN CERTIFICATlON .. ••• .. ·········~·· .. •••••••••••••• .. • .. ••••••••••••••••••••
76631' HARVIN 8LOOHER 76631 

TOTALS· ..............................- ............, ............................................ . 


TOTAL lA8OR.... 0.00
TOTAL PARTS.,.. 0.00 
TOTAl. SUBl.ET... 0.00 
TOTAL G.O.G.... 0.00 
TarAL HISC CHO. 00 
TOTAL HlSC DISC 00 
TOTAl TAX, "... /lO.. 

TOTAL INVOICE $ 00 

DUPLICATE INVOICE 

PAGE 1 OF I CUSTOMER Copy I END OF INVOICE I 04;03pm 

PE13-003 000131LCSV



FORD LINCOLN OF FRANKLIN 
1129 Murfreesboro Rd. 

FRANKLIN,TN 37064 
LINCOLN 

Phone: (615) 794·4585 

tABoo- .. - .......... , .• - ................. ,............._•. -----..•... _... -. -•..••••• 
JIll 35FOZ Accessol"iE-S I 1£CH(S):1020f:l2

REPLACE RIEHl BLINKER BUlB 
INTERNAL 

JOB' 1 TOTAlS···· - .... -........ - ••••••• - •••••• _•••••••• - •• " ...... - ••••• , 

.. . .... JOO# lJO\JllNAl PREFIX FoeS JOB#J 1.TOTAL . . 0:'00.
JOBi 2. CHARGES· •••••••• ; .............. ' .............. , ••• -' ••• , ........ , ............... ~ ':' •.•.•• ~ •• 

.·lABOR-,·· ..... -... _. _." ....... ".' •• '.' .............. , .•• , ....................... -, ..•••• 
JII 2~.QOFQ1()99P MUm·POINT INSP.. • 1£CH(5):102082
I:', PERFORli HULTHOIHT IN$PECTIotf .' 
" TECHNICIAN morns ANYCONOITlOHS REQUIRING ATTENTION;

PERFORHEo Mum ·POINT INSPECTION lIS PER IHlACUEU fORM •. , . 
!JOBfI 2 TOTAlS······.·· , ........ , •. , ............. , . , ......... '... " ....... . 

! . ~ 2 JOURNAL PREFIX FoeS JOffH 2 TOTAL 0.00 

COMHENTS· ................................................ ". "'" ••• , •••••••. ,.,.... • 
ItO SERVICES PfRFORMeD•• ,WLB WAS LOOSE m:l 

ITECHNICIAN CERT ......... , , .....i02082..·,,·,". ".,',', •...-.l~, .-.. 

. ,;, . ':,. ,' ... 

'I r Iti... ,"I, 

.~+ • 

lT01At~~~~~. ~~~' ~~~. ~~~~~ng .... ~~~~~.~.... 0.00 

: for your automotive TOTAL PAR1S •••(1 hf""'O.j)I}'
; Our CIOlll is }'Our COHPtHE I T01AL SUBliH.. I 'I ~"',O .OO} 
i ***"*"'""**·H******"'*****"'*"'M...t********"''''**'''*'''u*,*"****".*,,,_ TOTAL G, 0, G••• , 1) .00
IS~f'vlce & Parts hours: TOTAL Mise CMG. 0,00 
, ·Monday • Friday 7 :00 am • 6:00 pm TOTAL I-IISC OlSC 0.00
i ,SatUrday 7:00 am - 2:00 pm TOTAL TAX...... 0,00 
QUiCk lane Tire &Service Center hours:I ,Honday . rriday 7;00 3m • 6:00 pm TOTAL INVOICE $ 0.00 
I ·Saturday 7:00 am - 2:00 pm

·,,****"'****"'*********************"''''''''''********#r''*_**trlfl....'''** :1 

'd 

~l 
, I 
~l 
'·'1 

III crJSIOHER SIGNATURE
; *****.** ...**u· ...... ***_**. o U P lIe ATE I H VOl C E 
" 


j 


" 
," 

'., PAGE I OF 1 CUSTOMER COPY I END OF INVOICE I 03:54pm 
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FORD LINCOLN OF FRANKLIN 
1129 Murtreesboro Rd. 
PRANKLlN,TN 37064 

LINCOLN 
Phono: (615) 794·4585 

15.00 

....: " 
'.~. l • 

'.. . ". >;.j • 
. :,~: ~ •.,,~ :;, ': ,; ... -I.. " 

, I"~' • ". .' 

.. 
," ~ ,. t ~!'.. :. " 

> .. r 

! , 

";". ',I, ; ,PARTS".· ....QTY .. ·fP-NlJHBER _. '.' -, ......... ·DESCRIPTION.. •• ....... '" " ••• ·u/'ur PRICE. 

;. ; . ~. ,.. ,'1 fL. ·500-SB12 . FIlTERASY 516305 5.$7 5.87 .'•6 XO·5W20·BSP BULK OIL .. ' 3.18 19.08 <. ;". 

TOTAL· PAATS 24.% 
111SC· .... -COOE ....... . • ••••••••• , ............. " ... ·CONTROl NO···· .. ••• 


.;. J JMP "",,,,,......",,,,I,LL PAY 98329pp.g 
SP·9 r.r.r:~I TOTAL • HISe s'r" 

1 TOTALS····· .....IJOBf# ···~~···~··'.ABOR ~i .00 
PARTS 24.95 
MIse ·39.9S! 

~. JOBN 1 JOURNAL PREFIX FOCt> JOO~ 1hordL N CoJo'> L t\~
2 CHMGES· •••••.••...... .. 0 ••• 0 o ...... ._0_ 0 0 ............................... 0_._ ......... 


lABOR··········,,········ ................................. _............ .. 

Jff 2 OOFOZ099P MULTI·POINT INSP. TECII<S);105268 INTERNAL 


I P£RFORM MULTI·POINT INSPECTION 

: TECHtUOAN REPORTS IINY (;ONOllIONS REQUIR1NG Anl~NnON;


I PERFORMED MULTI·POINT INSPECTION PO PER AfTACllED FORM. 

:~IJOBII 2 TOTAlS·· .. •.................................................... .. 


JO&I 2 JOURNAL PREfIX FOCP J08# 2 TOTAL 0,00
JOB/f 3 CHARGES········ -. 0 ................. ,.,. - ............................................ - .. 


" 
': lABOR··· . -- ...................................................................... .. 
flJU 3+04FOZGOATT GREEN Battery Charge TECH(S):105268 INTERNAl 
", A1W

i;
,·'f 

BATIERY CHECKS GOOD AT THIS TIME. 


'. iJOB/l 3 TOTAlS· .... •• .. •••·• .... · .... •• .. •• .. •.. -........................ . 


JOBN 3 JOURNAL PREFIX FOCP JOB# 3 TOTAL 0.00 

'. PAGE 1 OF.2 CUSTOMER COpy (CONTINUED ON NF.XT PAGEl 03:55pm 
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FORD LINCOLN OF FRANKLIN 
1129 Murfreesboro Rd. 

FRAHKllN. TN 37064 
LINCOLN 

Phone! (615) 794·4565 

CELL: 615-516-3670 
(:i;\iii5iJ2Ti'Ni';-'""'-9~rr6"7"" ···-'-·-----.-~T'SW£RRy_BEitrirE.NfLE-lo405·~"·i:T5-S02- i.tJ'N'6"f!21/fClWc(i§'265i9~ 

l .! I

····r..i;;~'i~.;r. ..' ....! ··li~t~M'i(·20, 4i~;.§¥!RCNG·G·RY :i1.mU36--~""-" 
1:;1'OY;FORD1FU~ION74bRSDNi:r4'sEf'FWI)'liii:U'U90/19109' "li)~L!iib'¥';,;t\"c'29if 


S:RANKLIN I TN  k':rC1f';;j.(iftrp'·o·Ji:i "ErA' ·cfhilOW.ii;;':';i';;''''· ~r';'ii.,i;'1;6i,r;"iI"-'''1 


~:';::i,"" .'T,,,,",J~:.~lj2iili ';'~~1'io· 00 0 

~.8~OC~,~.• "~.,,.,,,",,~ .....i,1'\.d....JO"''''~.'-'-.. !__'_.__ *'~'A __~________'H'_'~'''''''' __ '''_'__''''''_.''''''''''''''__''''.J-........ _'_""_""A"T'~_____~__-.n____T_""~__ 


LA8M-········ ................................................... ', ............... . 

J/f 4+04FOZGBK GREEN Brake lin1ng T£CIt(S):105268 INTERNAL


ATW . 

JJ8# 4 TOTA~~~'~~ .~.~~ .~~~~.~~~................... , .... ........ .J 

.)06* 5 CHARGES., .•••.' •••• '," :~>... :.:~.~~•.~.~~~~ .~~:~!~ ..~~~,,~..~.:~:~..........~:?~ ,., ......i;: .':,', .' 

lABOR· •.•.•.... : '.; • , •.• " • • .; •.••• ~" •• - •••• ; . ~ .••• :•••.•• ' , ., ................... , •• ' lJI# 5+04fOZGTI!iw: GREtH.n.re Tread 'TECH(S):105268, INTERNAL·" :~.. I 

TIRES ARE GOOOAT THIS TIME I 
JOB1I 5 ·roTALS··:··.:-··;···.·····;·····.,···· ... ~····.,··: ............ :..... .' ','1
I JOBiI 5 JOIJRNAL PREFIX' FOCP JOBI S TOTAL 0:00' .: 

ICOMMENTS· ••••• , ............................................................ ~ ....... . 
!TECH TIME LEFT OFF LOF AtlO ROT. PUT ON HIP LINF. 

TECHNICIAN CERTIFICATION·········· 
105268 105268 


TOTAlS··· ..... ,- ....... ' 


I Thank you for' Cll()OSl TOTAL lABOR •••• 5.00 I! for your TOTAL PARTS .... 24,95
i OUI" goa1 is your TOTAL SUB~T ••1. I 
!*1t-ktcW«'k**_*****I<* h*****,,**********"',,"'****_.w.******••***.** roTAl G.Oitl.• J. N C~:g~
lServ1ce &Parts hours: rOlf\\. HISt: CflG. 0.00i ·Monday • Friday 7:00 am • 6:00 pm TOTAL MISe DISC ·39.95 
, ,SaturdllY 7:00 am ' 2:00 pi! TOTAL TAX •••••• 0.00 
jQuid<. L~ne Tir'l! & Ser'v1ce CenLer hours: 
i ·Monday . Friday 7:00 am . 6:00 pm TOTAL INVOICE S 0.00 
: ·Saturday 7:00 am • 2:00 pm 
l·******·****·************-**~··***************·~**·***·***** I 

! 

Io U P LIe ATE INVOICE 

I 
I, 
I 
! 
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FORD LINCOLN OF FRANKLIN 
1129 Murfreesboro Rd. 


FRANKUN,TN 37064 

I.INCOLN 

PhOne: (615) 794·4565 

CELL: 615-516-3670 
;;i'il'i'm1iii;';:.ro:-··..·~9T61'·..·..-·-..·-~··· .. ··--~;,f\w.;~-cj:'iARTESFULTo-'ioof5lfV~ F941'-r,;w'~ilrJos7r(r"~~Cfi"Z2212 

.... ···;;;~::;;lr.''jf: ...... . :'T j,,,;\,,..t 17 .iS~j'~1~R.L·NG GRy"I~jo~~'-..,. 
;':i:Ol'F0l1orFusioN/4DR"SDNI4""SEL"FWO'''l':lii&iSgn9io9'''' !r:iiU-:ii:,WI:"iX&-"296 


FRANKLIN. TN  :·::·;:;.·3··'·'-·;·';.:.;·:;;;,,··;>··~, "l~' ",-"-.... H' ·p..·O·..···J"···G··· '6'" 'A"";'no  ;-f~f.cl),~-..:;r{!;)t-.ii~if ---,-
; 

[:" f !i~ , "ie',,:, .." 
i 

!U~""I.~,:rl~;f'';~ -MO'""':"-'1725 


B/I._l".cHJIRGES..._._.......~.~~~----.L..··--·-·-·--~··----·--.---,----~·.-----.-""---.~----.-.-...-"'... ,..'-.,-.-------..----__l 


lABOR········· .... •·••• ........................................................... . 

JI# 1 SOF'OZ121 REfiNISH REPAIRS TECHCSh771 INTERHAl 


REFINISH MIRROR COVER 

.6 

MIse· ..... ·coO( ....... -DESCRIPTION· .. ••• .. • -.................... -CONTROl NO-··· .. ••• 

Bl00 PAINT & MATERIAlS " .' JNlERNAl 


TOTAL .'HIse 0.00 

,..JOP4t 	 1 TOTALS••••••••••••••••••••••••••••.••• : ................·••. ~ •••••••• 


J081I 1 .:K)URNAl PREFIX FOCB ~fI# 1 ~OTAl 0.00 
COMMENTS· ..................................................................- ....... . 

SUBLET, TO SERV RO If 322155 : 


TECIINICIAH CERTIFICATION····· .. ••• .. • .. ••· .••• ', .................................... . 

771 lIRRY WOODARD 711 


TOTALS······ ..••...•.•• '........................................................................ . 


Thank 	you for C!)oos1n9 ford· LIncoln of Franklin TOTAl. l.AUOR •••• 

for your 8utomotfv() '. TOTAL PARTS .••. .t< I 00
:fIl~"OOTOTAL SUBLET ••• 


*""'~'U"'''''*''''***'**fI''.*i\.H TOTAL G.O.G.... 

Our I 1!> 1li1 0&

Service &Parts hours: TOTAL HISC CIIB. fill.oo 
·lolo!'l(lay . FduilY 1: TOTAL MISe OISC \IIV' .00 
·Saturday 1: DO am· . 	 TOTAL TAlC ..... 0.00 

Qulck LIme Tire & $el'\I1ce 
-Monday· Friday 7:00 alu • 

,Saturday 7:00 8m • 2:00 ~ 


**.4.,t".*....*k,..Jr,...**'.lrN·I.·AI.J:~1tA,h' ...,t,:.It:i·ltl**AJr1tA:~"''*..*iIir..*.******-w*." 

DUPLICATE INVOICE 

PAGE 1 OF' CUSTOMER COpy 	 I END OF INVOICE I 63'551'''' 
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FORD LINCOLN OF FqANKLIN 
1129 Murfreesboro Rd. 

FRANKLIN,TN 37064 
LINCOLN 

Phone: (616) 794·45S6 

CELL: 615-516-3670 

'-~--'-;'f0i5D'-BYR~~~~ '~~~'~-1",~~:~~;'~;;:~~!~~~1853_1 

';:r07FQRD!fiuSIOi\i!4oR: SON I4sELFWO"!(;,'i;,ju9rf9)o9 VfiGvffrtY;;';:'::;"29s1 

FRANKLIN, TN  ." ., .. ,.... .,.~.,...... ,.,.. , ... - ............L'-'"}''' .,' ,.. 1., ... " ......._ .. ,........._\ 

"'3'''F:''A''H p 0 J GoA R     

 " .' iij-~;1.fj/2j/l{) ', ..... ,.j
t"·,~j·:'::;i"'i"· i;Y;'J~",.g MO: 1712 

Woai-.-. ..,.,l_,ClIAf«lf'S:,:"':,t, '~(.t...:.J'.Jt..,,"! '~'.l'%'..,l\,.~"~T....,t.~t',~~"""""--«-,-c~J\-, ....... l"""",,,u'"''.'''''''.''''M''' ~ _." -_ .......... ,...............................--",--- 

lLAUOR- •.. • • .. . . • . .. •.. . .. . • . ••• ••••• •• •• .. • .... • . . • . ..... . . • • • • . •• • ... . .. ,. -" •••• 

!.lIIl 34F07. Trim·Body E><t I TECIHS):92047 lNltRIW. 


LEFT REAR iAIL LT LENS CRACKED IN QOlCK lANE INSTALL SOP fRO 

H RO 319483 
TECHNlCIAN REPORTS: 

'.~ .". .REORDER PART WRONG PART FROM lHE PARTS DEPT 
","'. ,'..: \' PARTS- ,., ..Qn: ..FNIuIoiBER.'...., .... ~, •.. ·OEsCRIPTION·· .. ··; .. ••• .. •••.• .UlnT'~RICE: 

'. . 0 . 9£52·13405·/\ . lAHP /lSY ·.REAR 389: lNTERNAL . 

I 
PART ON' SPECIAL ORDER . '. 


. , • • *'1< QlJAHTlTY 1 IS SPECIAL ORDERED flft 

. TOTAL • PARTS 0.00


,i JOB# 1 TOTAlS··· ...... ".~,.. ,.,: .............................................. . 

:;~ .

IJoaN .. 2 CHAAGE.S .... ···,· ., ••• , .•••••••••~~.. ~. ~?!~~.~:~!~..~~:..~.~~.~?~~~..........~:~~'" 
iLABoR·· ............................................... ,........................... . 

!,Jf/ 2 MFOZOl lr1m·Body Ext II TECH(Sh9?047 ' WUUWfr'{

i mRROR COVEll on LEFT OlffSIOE MIRROR KEEPS FALLING orr 

!I TECHN[CIAN 11£l'ooT$: 


OROf'Rf.O NEW PMT FOR 

IPAATS..... ·QW Ii ··FP· . • ~ .......... •• ..UNIT PRICE· 


1 PART ON 
II TOTAL • PARTS 0.00 


LJOB/# 2 TOTALS· .. ·· .. ··· .. ··••· ...... ··· .... ·· .. · .. ·• .. · ...... ···•· .. ·.... L ~ 1"J C ()

IJOB/I 3 CHAAGES ...... ,.................~•. ~. ~I!'.'~:. ~~~~~~_. ~~~ ...!?~..~.:?:~..........?:?~ 

I 

llABOR.. ·•· .... •.. ••• .. •• .. ••••· .. ••• .... •••·• ...... ··•• .. ·• ...... · .. · .. • ......... .

i JII :3 OOr02:99P MULTI -POINT INSP. TECH(S) :92047 [NTERNAL
I PERFORM MULTI·POINT INSPECTION 


'.. , TECHNICIAN REPORTS ANY CONDITIONS RfO/JIRlNl, ATTENTION: 
. PERFORMED MULTI •POINT INSPECTION A."i PER ATTACHED FORM. 

~!JOB/I J TOTAlS··· .. · .. •• ...... • .... •••• .. ••••••••••· .. ····--··· .. ··· .. ·••· 

-1 JOBII 3 JOURNAL PREFIX FOCS JOSfI: 3 TOTAL 0.00
" ! JOB/# 4 CHARGES .. ·· .. ··· .. ··· .... · .. · -- ........................................................ . 

'I" i LASOR·· ............................................................................ 

,!JI! 4..04fOZGBArT ~HN Battm'Y Charge n:CIHS):920J\7 INTERNAL 


ATW 
BATTERY CHECKS GOOD AT THIS TIME. 

PAGE' OF '2 CUSTOMER COPY [CONTINUED ON NeXT PAGE} 04:0lpm 
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FORD LINCOLN OF FRANKLIN 
1129 Murfreesboro Ad. 

FRANKLIN, TN 37064 
LINCOLN 

Phone: (615) 794·4S65 

.
TN  


 

  

   
 

 
  :"'" ',".'!f~'" MO: 1712 

JOOJt-·4-::r'()TAbS-·~.-·· • ___ L_,.".~.~._~~.~~•.~., .. J~ •••., ~•• ...·T~·~-···..----·"----'---~-·~·.. -.-".-·· .., .... · ..-~_.,,....._____~ 

J08# 4 JOURNAl PREFIX FOCS J08I 4 TOTAl 0.00JOB' !; CHARGES··· - ••••••••••••••••••••••• --......................................... . 


LABOR···· ....................... -- ........................................- ........ . 

JIf 5+04FOZGBK ~EEN Brak.e Lining TECH(S):92G47 INTERNAL


Al'tl 

I . BRAKES ME GOOD AT TiltS TIllE . 

'~. ; iJOSll. 5 TOTALS········· .................................................. . 

'!:'; .. ~ I . , . J(l3#5 _NAt PREFIX FoeS JC1BI S.TOTAL . 0.00 '. 
'~fI 6 CHAAG£S······.· .......................................................... : ........ 1, ••••• " 


~04FOiGTiRE······GR£E"·T1;.~·T~ad···············:~··lEOH(si;~2047·············· : .1IMTUNALAm . 
TIRES ARE GOOD AT mIS TIME 

JOBI# /) TOTAlS-····· .. • •• " ............. " ........... _................... . 


JOOt# 6 JOURNAl. PREFIX FOCS JOBI 6 TOTAL 

COfoIHENTS" _......................... . 

CUSTOMER ~JTfNG 

TECHNICIAN CERTIFICATION· 
92047 92047 

TOTAt.S··· .• -. - .••. '" ....... . 
 ,"'" J-, . !l~,l.·
Tlllmk you fOl' thoosil19 ford· L1ncoln ot Franklin TOTAL t~R•• i r~l '""" () •'OO! t. .
I fOI' your i'lutolllOth'~ serv1ce needs. TOTAL PARTS .... 0.00 


} Ow, gOill 'js your COMPl.m: SATlSFJ\CTIONI! TOTAL SUBLET ... 0.00 


I 
!*"k-l<Jr",******************",*******..U,HrII"**,,,*'Oi""'**It********frH*** TOTAl. G.O.G•••• 0.00 

IService & Parts hours: TOTAl IUSC CH6. 0.00 


-Monday· Friday 7:00 am • 6:00 PIlI lOfA!. MIst 01SC 0.00 

-Saturd~ 1:00 am • 2:QO pm TOTAL ThX ...... 0.00 


Quick lane Tire & Service Center hours: 
·Monday . Friday 7:00 a~ 6;00 pm TOTAL INVOICE $ 0.00 
-Saturday 7:00 am • 2:00 pili

*******_",***ifkW*1o*"'WrlI_* ... *******_******;/ri;******_ 

'. 
:1
'1--...,CO.......
MlSTlOR""t""Un S....,IGRAl"'ln"f'JIO,..,R"...E--------- 
; I ****",*"'**.1111**"'''''****'''''''' 0 U P Lie ATE I N V 0 ICE 

': 
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FORD LINCOLN OF FRANKLIN 
1129 Murfreesboro Rd. 

FRANKLIN,TN 37064 
1.1 NCOlN 

Phone: (616) 794·4585 

CELL: 615-;16-3670 
~~mo--99T·67'-···"·~"--·-···--~---·-·"PK-f.ARV-j-;-·"P --iOf4iIA~".~,a~25T~·~T~~:~~'1s1io-·r~~~~~~~~"~. 

. I,,!;,},,';;;r ···· ..·F  ;,.":,,," 15,70(h'fERlNG (iRY :'1~030 . 
   

1,13;:::,Sf'A:';"if'PO J G' 6' ArfTfr ;·,.,,;,Ct;;'f' 
, i 

;'-'!'f"· " (Oi (~'<1i19/13/10 ,
I ,J"_.",,_,~_,__~,__,,, __~ 

T~:c~J;tif'j$"~; 
MO: 1570 

lAB(Jt•••••••.•• , •• " .......................................... _. ••• .. ............. . 

JIj 1 33FOZ Tr'im·80dy Inter r n:CH(S) :43439 73426 


CUSTOMER STATES HEADLINER IS COONOO API"{T IN REAR 

SPEC OROER PART 

tlEAOLINER COI1INGAPMI AT REAR 

w : • •••iREKOVEO llUK PANELS AND ORl-VER FROHt SEAT Pf.R I«)RKSHOP . ....~.. .MANUAL. AFTERMAAI<ET OlIO PLAYERS Iff s~r Hl::ADREST. HAD TO .... ; .ROOVE CllHTeR COHSOlE TOACttSS WIRING FOR DVO PLAYERS. 

REHOVEO tfADllNER AND INSTAlLED HARNESS TO NEW KEADLINER. 

REPlACED HEADllflER AND REIHSTAllEl> AFTERHARKET WIRING. 
RETEST OYO PLAYERS·OK.· 


PARTS· •••••QTY .. ·FP·NUHBER·· ............ ·DESCRIPtION····· .............. ·UNIT PRICE· 
 . ,.'~ \, -; , 

;j :!: "1 9N7Z·5451916·BC HEADLINING· ROOF 5 
2 04747 ADHESIVE ~ 
4 ·W711044·S4Q3 CLIP 281971 WARRANTY 


TOTAL '. PARTS 0.00


IJOBiI 1 TOTALS· .... ••••• .. •••••••• ..•••• .. • .. ·····;· .. •.. •••••••••· .. ••••• 

IJOBI# 2 CHARGes .. •• -- ................ -.~•• ~ .~~~~ .p~~~~~ .. ~O<:~ ..~ .. :.:~~7..... .. 

l~i9r.oi .. ·.... ·· ......... :43439 


CUSROMER , PLlIGGIIlG fIN GPS 1M 
UNABLE TO 

JOSH 2 TOTALS .... ••• .. ••· •• - .... : ........... .............................. I ~ r l .;r. U"" L r,,' 

~.. ~ .'\1 \.... . to.l 

JOOf/ 2 JOURNAL PRU IX FOCS JOUH 2 TOTAL 0.00 
JOB.f# 3 CHARGES· .. • ......................................... , ........ , ... '" .................... . 


tABOR···· .•......••..•....••..•.••..••..•••...••..•. 00 ••••••••••• , •••••••• 

JH,3 34fOZ Trlm·ll<ldy Ext I TECH(S):43439
CUSTOMER STATES lEFT REAR: TAILLIGlIT WAS CRACKED AFTER • REPL 
ON PREVIOOS VISIT 

"I TECHIUCIAN REPORTS: 
". RECEIVEO INCORRECT PART ·R£ORIlEREO PART 

;qPARTS .... -·OTY,· . Hl.!jI1HBER· ..............OESCfUPTlON.. •.. •••·•·•· .. ·• .. ·UNIT PRICE· 
" I 0 9E5Z·13404·A I..N\P ASY • REAR 389 INTERNAL 
" PART ON SPECIAL ORDER 
:\ 1t* QUANTITY 1 1S SPECiAl ORDERED it1t 

, . TOTAl • PARTS D.OO 

:!JOBN 3 TOTALS·· ........................................ , ............... . 


. i JORI 3 JOURNAL PREFIX FOCS JOSH 3 TOTAL 0.00 
:JOBfI 4 CHARGES,····· .. • .. • .. •••·••••• .. •.... •• .... ••• .. •• .. •·· .. • .. • .... •.. •.... ··, ..... , ...... 

. iLABOR··.······ .................................................................... . 
, 
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FORD LINCOLN OF FRANKLtN 
1129 MUJfreesboro Rd. 

FRANKLIN. TN 37064 
LINCOLN 

Phone: (615) 194-4585 

CEL.l.: 615-516",3670 
l::';;NlK""A·::;;~--'997·6i'·~~--~-·---·'"'7~ltIlV"J.~P ··I024'2'~'iA(;~2S2~-·~:&I16'1l.s7iol~i9483 

.'d-----""C~iii'iji,~I~-· ,," ··;J';:;;;~f 1S. 70~~~fiRLNG"GRY"!'!;l'ffi't}3(r""-'--"'.. 

ci1ti~t>R01)iuSION/4DR-Srj'N-"I~r 'SEL -"FWD'r"li'i:'W~1i9jci9 '1'jti';~i;""-~iiFi\'-2'96' 
FRAN T 1"i3i(t.F::,;~.iHPO J'G 'if A  :ifo..;t,6i:'\\&ii~;' ~';;;6:i'(;'t':iiltV:it-··-···I 

•q r ,,' 

Tf.'7';;·~\::G.;; ,.' MO: 1570 
t~:woioi·~~"~~~TM;:S;;ct;'E;tji--~·__~l_'~-""TECH(S);4i439~~- .....~...~~.-.... 
I CUSTOMER STATES INSIDE lRIJltJ( SEAL IS LOOSE AT REAR 
- BACKGlASS 


REATTACHED TRUHK SEAl 


.JOBII 4 TOTALS···· w· ............. _ •••••••••••••••••••••••••• , ............ . 


" '. : JOBiI 4 JOURNAL PREFIX FOCS JOBI. 4 TOTAl : ItOO
JOBI#' 5. CIIAAGES ......., ..........................................................'...... :.~ •• : •• .; 


l.A8M .. "' ......... ~ .................~f 
............. _ ..... - ........ ,. ................... "' ................ " •••• " ....... . 


; .. .iJI# 5:32F'OZ . Auto TrailS Oiog I ..TEemS) :113439 iIARltANl'Y 
'. . CUSTOMER REOOEST RECALL 10815 POW£JITRAIN CONi~L R£PROGfW1Hl i .' C"' 

PERFORMED ReCALL 10B15 ".' .. ~". " 

·jOsil· 5 TOTALS .. ·····," ..... •••• •• ~ ........... - ..... -............. , ...... . , . 

'.' 

. JOBI I> JOIJlU4N. pnF.F1X FOCS JOOI' 5 TOTAL O.no
JOBf# 6 CHARGES········ .................................' ....................................... . 


I31roor.oi99P· ....................... ~................. 'TECH(si;io2082' 43439"':'" 


JOBI1 

JQ8#I 
I I:: \; 

lACOR···· 

6 TOTALS· .. •.. ·•••• 

7 CHAAGES··· .. ·.. . -... 
X FOCS .10811 6 TOTAL 0.00 

.••.. ....•. .•.••.•. ................... ....... .................. ..... ,.~. r..,1 c: () t i'J 

JH 7+00FOZ Gas LOf Servioc TECIICS) , 102002 4.00 


CUSTOMER REOUESTS WIl£ Otl & FIlTER SERVICE 

TECHIHelM OMltlEtI ENGINE OIl. REFIl.l WITH MOTORCIlAfT 51420 

UMALLE:D MOroRCRAFT all fiLlER. LUBE CHASSIS /15 NECESSARY 

CH[CK COOl.ANT. AUTO TRANS. to WASHER FLUIO Wins 

CHECK & C()RI~ECT TlRE PR£SSURES TO FACTORY SP£CIFICA'[IOHS

REPlACE OIL CHANGE REMINDER STICKER 


; IpAR'ls..... -QTY .. ·F!> ·NUMBER·· ...... .. -..DESCRIPTION, .. •.......... '" .. ·UNIT PRICE; I 1 FL·500·S812 FItTER ASY 516305 5.87 5.87 

, 6 XQ·5W20·BSP BULK OIL 3.18 19.08 

~ ! TOTAL • PARTS 24.95 


dr'usc..... ·CODE······ ..DESCRIPTION······· .. •.. •.......... -...... ·CONTROL NO- _...... . 

;, i JMP (98329) JII&A WILL PAY 98329 ·28.95 

. roTAL • MIse ·28.9S 
.l 

I 
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FORD LINCOLN OF FRANKLIN 
1129 Murfreesboro Rd. 

fRANKLIN,TN 37064 
LINCOLN 

Phone: (615) 794-4585 

1 
JOOi# 7 JOURNAl PREFIX FOCS J08I# 7 TOTAl D.DO!JOBjI 9 CIOOGES·························"·········· ........................................... . 


I 

·l3f~04FOiGBi.n' ',-::'GREEN '8;tt~~y'Ch;~;":"" :... ,...iECH{S;;io2082········,···· 
1 Ani. .: . . 


.. 1. BATTERY. QIECKS (j()()() AT THIS ,TIME • 


.:, I.lOBI 8 TOTAlS .. •.. .'. ~ .........................." .......................... . 

. I 

I . 	 J08i 8' JOI.IRNAL PREFtX FOCS JOBI 8 TOTAL 0.00
.' JOB#! 9 CItARGES···· .. •• ••.••.•••••••,.............. ~ ............................... ,. .............. . 


'j In!04FOiGm<' .. ,... ,ffiE£N' n;;k~' i.i ~i;~'" ............ , "Tf.CalS;; i020A2' ..,...... : .:. .iNTERlW. 

I Ani ' 
i BRAKES ARE GOOD AT nns llHE 


iJOBIJ 9 TOTAlS .. •••• .. ••••·• .... •.. •• ....................... " ........... . 

i 

PREFIX FOCS J08N 9 TOTAL
iJOBf 10 ~S·········'. 
t~04F6iGjjRE .. . . .... •. . (5) :102082 	 INTERNAl 
: 	 ATlIl 


TIRES ARE GOOD AT 
 LtNC()LN
JoBit 10 TOTAlS········· .......................................... , ....... . 


. 	 J)BiII0 JOURNAL PREFIX FOCS .xJBf 10 TOTAL 0.00
:J08IJ 11 CHARGES .. •• .................. - .............. - .......................................... . 


LABOR·· .. - ••. ' .......................... - .......................... , ..• 
!Jlill+36FOZ{)2 WASH EXT & WINDOWS TECI!(S):75398 IItTERML 

WASH EXTERlOO AND WIIIOOWS 
COI'IPLETEO 

,iHISC·· - .. ·CODE······· ·DESCRIPTION.. _.... ••• .. ··••· ........... ·COI'ITnOL 110.. · .. •· • 

76 COURTESY WASH INTERNAL 


TOTAL· MISe 0.00 


:.!JOB# 11 TOTALS·········· .. · .. ·•··· .. ••··• .. •.. • .. ·•••••••· .. ·• .. ·· .. •·· .. • 

·1 	
JOBN 11 JOURNAL PREFIX Foes JOBI 11 TOTAL 0.00 

'COHME.NTS·· .. ••·· ................................................................... . 

.1516.3670 


PAGE 30F 4 	 CUSTOMER COpy 
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r=~:-:? 

1O!M""",~I-\lI, CER+lf.IGAr.l(ifP-..------'j.~-----...~..~~.__ .,.~,."..~~" .. ~~,~....., 

TOTALS· .. · .. ·· ...................... 

FORD LINCOLN OF FRANKLIN 
1129 Murffeesboro Rd. 

FRANKLlN,TN 37064 
LINCOLN 

PhOne: (615) 794-4565 

CELL: 615-516-3670 

..·-«:ta",·1'tIl;~.,.e_·-·_··-·-'·----·'-'·T"ur~'ii~;';;·-'J~:-·P '·""Io2'42"M"Im"·rS2~r~o9rls71O'i1"m~319483 

r "iJf;i;~i'- iS~70Gl~~~RLNG GRY' ··'i'ftYjifio-'·.. '··..· 
1·:i'ii!I'W~~i~6j ..... I"~"~. ". 4DR SON \;r SEL FWD ii;t'iYi'd~1:£9/0g 296

, '"l~" .~---;.>~-....~ 1l 
J G 6 A R  (to'"r; L·!:P~!II••, 

iit ,~ ~Mj13/10 
_~. c

., l"<A; ':;;:""'~ MO: 1570 ...._,-...l-.
43439 ~ EVERETT 43439 
73426 -X>SH DILLON 73426 
IG2Q82 tHOMAS AlEXANDER 102082 
75398 SERVICE TECHNICIAN 75398 

-~.•... -................................................... . 


TOTl'l,lABOR•••• 
TOTAL PARTS.... 
TOTAL SUBLET., ••

',' • ,~''' ....f •TOTAL G.O,.6 .... ,
TOTAL MISC, CHG. 
TOTAL HISC DISC;{- :. 
TOTAL TAlC, .......
., . 

TOTAL INVOICE $ 
• " ••• ,,' >\ 

: PAGE 4 OF 4 r:lISTOMFiR COP.,. I END OF INVOICii I Od:OOVm 
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FORD LINCOLN OF FRANKLIN 
1129 Murfreesboro Rd. 

FRANKLIN,TN 37064 
Ll NCOLN 

Phone: (815) 794-4586 

CELL: 615-516-3670 
'1:".rf(lj.Ar.""c·-·~9"6-1·-"''''''''·''''''·''--''-----'·-'rRf~j:rRElfVEs·-····-'-....1(jn6~·'.,' ','. 8242 !''''';'()G;t31/10'~~1i§18821 

r,.t, T  \,},c;';j' fi;3261~TlfRLNG GRV;'1:b~(fjo"""~~'" 

!';10iF'OROYFUSI(jN/4D~ SON 14sEL ~FwD·ii""·'OgrJ19/()9 296 

... . .. . ;......... . 
rt3,i;:;"A"H P () J G 6 A R i   '()\:':l~":l";;;

: 

""C.';;; ,,'.. w··..·1'iC5r6a/31/io ,REPRINTf# 1 
I 

"'''''''''' F~;···>!~,."i MO: 1232 
_.",,~....£lIAJlGES~.'!:I,I\..r..,... ik....L1A.,lf................... •.... >II' it .~-L_..........._... _._..~_.-.."'" ____,...... _.......... __........,...~ _....,~_ ..._...---._-r_ ,.."...l-._,....-----.......,...•. ,..- ....~,.~~ -'. -- -' -, "" ..~.'~-....,...."'- 

lABOR···························_······················· .. ·· ......................

JI 1 02FOZQ2030 I1T & Balance (l}TiN' TEemS) :102082 12.95 


HOliNT AND BALANCE ONE TIRE 

HOUNT AND BALANCE (l) TlRE 


PARTS· •. , •. (lTV •• ·FP·NUHBER· _........ _•• ··DESCRIPTlON· ......... -•••••••. ·UNlT PRICE· 

1 9001-7326465·00 P225/45R18 366699 106,46 106.46 


oor:fK6RR·AWER'·0710 . 
, TOTAl- PAAT~ 106.46 

I'lISe-· ••• ·COOE· , •.••• ·DESCRIPTION··· _••••• - ••••••• , ........... ··CONTROL NO··· .:••.• 

JMP (98329) JH&A WILL PAY 93329 ,11'.41


TOTAL· IIISe -119.41 


JOBI 1 TOTALS· .. _................... _. '" .................. - ••••••••••••• 

LABOR 12.9S 

PARTS 106.46 
HISC -119.41 

J08I# 1 JOURNAL PREfIX FOCP J)BI 1 TOTAL 0.09 

COHH£NTS· .............. - .................. - ....... -- ....................... - ....... . 

COREECTION fOR RO , 317396 

POI 116804688 

TECHNrCIAN eERT 
10208t 

TOTAlS··········· ........... . 

e ~ 
 N r: I')Thank you for choosing Ford·lincoln of Franklin TOTAL IADOR .• J. _2.95 


for yom' automotive service need~. l'OTflL PMTS •••• 106.46 

• Our goal is your COMPLETE SATISfACTIOH! I TOTAL SOOtH••• 0.00
I******01>.**",.,. Hit. it** "***************",*********h it****,,"''''01>*** nm'lt s.o.s. _.. 0.00 

15ervice & Parts hours: TOTAL MIse CMS. 0.00 

! ·Honday . Friday 1:00 all . &:00 pm TOTAL Mist DISC -119.41 

, ,S"turdIlY 7:00 am - 2;00 fl!II TOTAL TAX ..•••• 0.00 

JOuick lane Tir.e & Service Center hours: 
: I ·Monday . Friday 1:00 all . 6:00 pm TOTAL INVOICE $ 0.00 
't ·Saturday 7:00 am • 2:00 om;,1 ****kh***",:t****"<t!trtrlt****",**,,'.'IIlt-."******,,*,,,********U_k***** 
::1 
:d 
:; I
,! 

DUPLICATE INVOICE 

PAGE I OF 1 CUSTOMeR COpy t END OF INVOICE I 04:03pm 
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fORD LINCOLN OF FRANKLIN 
1129 MUl1rsssborQ Rd. 

FRANKLIN, TN 37064 
LINCOLN 

Phone: (61S) 794·4685 

CELL: 61S M S16-3670 

p;imllif:Km'i<~;""'-"99'7fr7'--'''''''--''-'~'-'-''''--'-''''''''''-'T'R¥~;:rlf£~ES .m_·'_....-·..'J.lU$6"~i~lbE>-·- i:~.~'i~V1971Jr!i1~ii:3ri396 

I 	 r f i ;

'f';(~m'ni"f""'-":i  "H j.;..hp,,; ""f2;S26;'S'ri!RLNG GRY· :'ifOO03'O"~'''-'" , 

!'i1U1FORtrj:FlislbN/4DR'SDNI:4""SEC'FWO-tn:':;"09¥1"9709" ;')"livj~,.~,',M('ii'-"2%

L'3C:<PCA'(1H 'p 0 "j G 6 A' R  ' \':1:0-';''';'''''''' (, :'~;'i'iii~i,d"'l\;"lf'-

.NET.""..-';>in'-08/()'6/10'REPRfNT#","r 

. , " . !(~W-",u,t~ , Mo:1232 

~J_c:HAaGE.S!'_,=:!........:..:::.,:; !....~_.:..1!..!",.t..ft#-4.w't"',.-l.T...~...~..J\A>:.~-f!..ltj.,1!...,..~~~.~.T""'- "' ................. .oL .._"' ........---. .......l ___ .. _~ __ ._ ~ ~ _,",,, p.~'_,, __."_ .. "'___,,_
............. .....A.." .. ""-. 


LABOR .. •• ..... n....... ............... ...... ............ . ....................... ..
E
IJIf 1 OOr01.03 Worl:s Package TECH(S};102082 1&.00 

! BASIC MAINTENANCE PLAN 

i ·I1OTORCRAFT OIL & FILTER SERVICE. i .TOP OFf ALL FLUIDS . , 

.......
l . INSPECT BATrERV .. CABLE' ErlDS 
·CHECK TIRE WEAR 8. CONDITION ' 
•INSPECT, BRAKE LINING (DISC BRAKES ONLY) 
. INSPECT BELTS &HOSES '. ' 

_I'~· • VI .'.' ".;.•INSPECT AIR INTAKE & CABJN FILTERS 	 ~ ..... f;' ; .' " 

·ROTATE & IIISP£CT 4 'mrs' " 	 i : .;'"\ . '.'" '.,~... ~._" : , I 
.: {' ~ • • '. ~; .\ j' •TECHNIC1AN REPORTS: ' 

" ,_: '~ ','; I .'PERFORHE~:SERVICE 

PAR.TS· •••• ·QTY·· •FP·NUt:lBER • - ............ ·OESeRI PTlON·· ............ " ••• -UNIT PRICE· 	 . " ~ ", 
j' : t ',. t' ~-..,' 1 fl."500·SB12 . ' FILTER Asv 516305 ' . 5.87 5.87 

.:.....'6 XO·5W20,BSP BULK OIL • 3.10 19.08 	 r:' '. 
, ' TOTAL • PARTS, 24.95 

, [MISC,;~." .COOE'~"'" •••••• ~ ........'...............CONTROL NO;·· ..•••• 
, JMP PAY 	 , 98329i pp.g
I $P·9 
I PP·9 

TOTAL . HlSCIJOBif 1 TOTALS, .. •••••·•• , 
lABon IS.00 
PARTS 2-4. 95 
MIse L.. I;\J e7·t:~ L I"'.j 

JOOiI 1 JOUlUfAL PRtl'l x rocp JOO{/ 1 TOTAL • 7 • 56 
2 CHMGES .. •• ....... " '''''' ............................................................. . 


lABOR .. ·• .. · .. ·• .. • .. •• .. •• .. · .. •···•• ................... ', ..... ,,, .. , .... . 

JtI 2 OOFOZQ99P tIDLTI·POlNT msp. TECH(S} :102082 INTERNAL 


PEHfORM I-lULTl·POHlT lliSPECTIOH 

TECHNICIAN REPORTS ANY CONDITIONS REQUIRlh'G AlTENnrnl: 

PERFORMEO MULTI·POINT INSPECTION AS PER ATTACHfO FORM. 


JOB/J 2 TOTAlS······················· - .... "............. -••...•.••.....••• 


:mn 2 JOURnAL PREFIX FOCP JOB/I 2 TOTAl G.OO 
;. JOS# 3 CHARGEs···· ...................... __ .................................................... . 


;, IJI8OR·········· .... · .. ·••··•·· .. ··· .... · .. ,,· .. ········ .. · .... "' .............. _... .. 
: Jf} J+(}2FOZQZOJO 111' t. aal<1llt,;e (lH1,'c TECIHS): 10208?. WARRANTY 

MOUNT ANI) BAlANCE O~E TIRE 
REFER TO RO 318821 

. JOBN 3 TOTALS·· .. • ...................................................... . 


JOB# 3 JOURNAL PREFIX FOCP JOB# 3 TOTAL 0.00 

. PAGE t OF 2 	 CUSTOMER COPY ICONT,NUED ON NEXT PAGEl 04:04pm 

PE13-003 000143LCSV

http:OOr01.03


FORD LINCOLN OF fRANKLIN 
1129 Mulftoosboro Rd. 

FRANKLIN. TN 37064 
LINCOI.N 

Phone: (615) 794·4685 

CELL: 61S-516-l670 
~'iii:iiilii,:;;-'-'m'6'r--'-~~"'----"-"-'''-i'\RxANREEVES-'-'''--'I02'36If'V: .,' 266--r-i"ii:ijif1l97fo'-Tii~de~J)396 

l' 4i",;;,,,.,;: ",[  ···....ii:!f;:,[" I:tII2~;S'h!RLNG GRY :{3:6j030·· ......·..· 
~'I{)lFeRbrFUSION/40R SON 14 SEL''OO.. 1~;~iii:09'li9109 "':;,ii'ic"v\iU:;;5~"296" 

1 ... a;cIF([\A:;irpO' JG .'·A·  l'lO'""'i"" ::r. :;;",()'~ii'iKWi\~H;'-'-
I 

II. ," •• , _ ..__ .. · ...... j,,'fl()'S/06/10 REPRl:NiIfY" 
: 

 .. "f,,:,i(: .'!:~•.;.;." (,,, ...(,,,:t·· MO:"'12'32 

I.ABOO- .. -, ... , ................ , ...................................................... . 

IJfI 4+35FOl Accessories I T£01(5):102062 lLOO 
CHECK EXTERIOR llGIfTS AND REPlACE AS HEEDED 

I 
! PARTS···· ·QW· ··FP·NUHBER.. •• .. •.. •••• ··DESCRIPTlON· •••••••• ···········UNIT PRICE·
I' 1 7443 IHPORT BULB , . 7.56 7.56
I TOTAL • PARTS 7.56 
!JOB# "TOTALS·· ..•.• , .............................. -.....................' 
! ' PARTS " 7,.56 

J08I 4 JOURNAL PREFIX f(JCP.xl81 4 TOTAL 7.56 

CO)flENTS· ... .. ...................... • • .. . • • • • • .. .. • • .. . • .. . • • .. • • • • .. . • • . • • ... •.. . 

LlR'TIRE ROAD HAZSRD WARRANTY 

" TECHNICIAtf CERTIFICATION······· ................................................."... 

l02D92 THOMAS ALEXANDER 102082 


TOTAL~~~~~'~~;.~~~ ••••••. " ;~~~~ •.•• _0 •• • ~~•• ... ~H~\'~~•••• • •• • ' •••••••••••• ~ir;t.=:;;;......~ 
1 1:5 TarAt. SUBLET... ~ 00 

""'r*~~"''' ...*..,....*.,,,,*.***'..'''*.uf,\ TOTAL G.O.G.... \. .00 
Servicl? & PllI'ts hoUI'S: TOTAl fUse CHG. \1 If-oo 


.~lond-1Y . r-nd(lY rOTAL MIse DISC ·47;51 

-Saturday 7:00 aill .. rolAL TAX...... 0.00 


Quid; lane Th'e III Service 0 . TOTAL INJ'OI,.l.E 1.\t 'i'.l"~.~~ 
-Mond.'ly . fl'lday 7; OIl am . 6:0 pm y t.lr $ \f "'-.",.VU" 
·Saturday 7:00 am . 2:00 p!iI

****k*.***•••**."*****.~*k*~~*****"'*****~***'***~~*** 

DUPLICATE INVOICE 

.~ 1 

; 1 

PAGE :tOF 2 CUSTOMER COpy ( END OF INVOICE I 04.04pm 

PE13-003 000144LCSV



FORD LINCOLN OF FRANKLIN 
1129 MuJ1reesboro Rd. 
FRANKLtN, TN 37064 

LINCOLN 
Phone: (616) 794-4585 

:r.;;;'J.:'ii.:·;:'<'·',· ??i~i( • ..; Mo:'i47'S 
_--l."~•.""'h.o...~~"'~L,...._...,a __........_._...___ j. ................. "'"_......-.. _,..-__................. "_~"-"'''''''''_ ......"'v_........~_J,..............W'_~~...>.~.-" ........'- ...-.,..~.~" •.". h._,~.¥' ....._"' ___". 

LABOR················ .. · .. ···········•······· .. ············ ....................... . 

Jill 33FOL irilll·Body [nter 1 Tr::CII(S):7539B WAARAHTY 


CUSTOMER STATES INTERIOR HEADLINER 1S CCtlING IXllrn III REAR 

SOP PER SM
TECHNICIAN REPORTS: 
PARTS ORDERED 

PARTS·, •••.QTY •• ·Fp·NUt1BER .. •••••••• .... ·OESCRIlIlIOtI··· ; ............... -UNIT, PRICE· 

o 9N7Z·£451916·8C HEADLINIHS . ROOf 5 

PART ON SPECIAl OROER . 
• .t,1dt IllIANTITY 1 IS SPECIAL MOtRED .". 

TOTAL • PAAlS 0.00 

JOBI 1 TOTAlS········· - ............................,..................... . 


• ," JOOtI 1 JOURtW. PREFIX FOCS .lOBI l'lOTALO.OII 
JOBI# ,2 CHARGf.s· .. •• .. •• .. ·,··· .. ••••••• .. •• .... ·····,'.. ·'·· .... ••••• .. ••· ...... , •.•••••••••• ; ..... 

'.1 LABOR " ' .IJ# z i9i·oi·· .... ··· "Nt'D1a~;;~' i'_..................TEcHes) ;75398" ........... . 

i CUSTOMER STATES Ale WILL QUIT WORKING WHEN PLUGGlNG GPS IN 

POWF.R OJJTLE'r!, CUSTOEHR TO RETURNS FOO 
HEADLINER I 

JOB' 2 TOTAlS············ fitl~ 
FOCS JonII' 2 TOTAl 0.00 

JOBI 3 CHARGES .... •• ....... . 

i ~ r\'; ~JlABOR •••• • ...... ., ................... -- ...... -- .................. - .... -.... ~ ......... ",.,J
I~~ 

JII 3 MFO'l99P iofJL1'I·POllff UISP. 'fECll{S) :75300 IrtifRHAl 

PERFORM IlILn . POINT INSPECTION 

TECHNICIAN REPORTS ANY COHOmOIiS REQUIR1NG AlTEMTIOli: 

REFER TO RO 317396

, I JOBIf 3 TOTALS······ .. - . .... . . - ---- .....•........... --- ................ . 


~i JOOft 3 JOURNAL PREFIX FOCS JOBiI 3 TOTAL 0.00 

:iCOI1HftlTS .......... • ............................ - .............................. , .... 
'j,
,I 

'TECHNICIAN CERllFlCATlON .. ••• .. ··············_···· .. •• .. •••• .. •• .. ·••·•• .. ·•·•••••·•I 75398 SERVICE TECHN1CTAN 15398 

I PAOE I OF ~ CUSTOMER COPY [CONTINUED ON NEXT PAGE] 04,04pm 
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FORD LINCOLN OF FRANKLIN 
1129 Murfreesboro Rd. 

FRANKLIN, TN 37064 
Ll NCOLN 

Phon e: (615) 794·4585 

CELL: 615-516-3670 
ct!!li'r".:i\"';:;--'-9~16-;"--·"'-'h'-·'-----·--·--"-'-l::K:ERR't-'T:-·Pcifl·ER--·-'·-fl)':242·~w.:-;;'5·-266'---T.;;'\";'olffi97i(r'-"'i~j~I8f23 

::,';'1;;:j;'" ,',. :, Tt;-',·----';;;;:Z1';;,14.1S3!'SlfERLNG 'GRY :'10'5'0'30'" ' 
:~U1F-oRD/;FUSl:6N/4'DR·'S·DttI.rS'ECFWD-t''fi'ogli91b9--·;'li:L~Pi-"-;:ii;~,r'296
' I 
:"~36F" k'H p'O' j G'6)\."·  U'::c"f.;;:i)'-;;;;·"--' 'i~;;i';-':~nc,~';-;fh---

1,,' ':O-S/19/10 
; (?~Ji..'f..,;:,~t""''''-''''ii" 

........ .•4 ......... L~-.......,____ .....~.~" ...... ~ ~, ...... ,. ~- .....+ ........................_---.... 


i Thank you for choos1ng ford-lincoln of frank11n TOTAL lABOR .... 0.00 

for your automotive sorvice needs. TOTAL PARTS •••• 0.00 


Our 00111 isvour C()tPLETE SATISFACTIONI I TOTAL SUBLET•.. 0.00

*******••*~*******.**~*~**.*********~**.**•••*~******* TOTAL G.O.G ..... 0.00 

Serv1ce &Parts hours; TOTAL HIse CHG. - 0'.00 

' ..';.Monday • Friday 7:00 am . 6:00 pm TOTAL MISC OISC 0.00 ' 
•SBttlrd,.y 7:00 am • 2:00 pm , TOTAL TAX •••••• 0.00: 


Quick Lane Tire & Service Center' hours:, 
 .... flo ...- •• ~. 

• '.HOMilY . F-r1day 7:00am· 6:00 PIlI ' TOTAL INVOICE $ 0.00' 
•.•* .I :,Saturday '7:00 am - 2:00 om 

.... ( ~ •.• ;' I'""'••*1\'***.*****~***•••*••*ft*Ir••~*****._**",*..*1Ht****'**I\'*** 

, 
i---.~C~O~~~fmE~R~S~[~~lmURmE~------~--------~ . r 
i ....*<rft"'.......*~"'11 .... *.****,.._.. 0 U P LIe A T [ I PlV 0 ICE 

t NC(}Li\1 


PAGE20F '2 CUSTOMER COPY ( eND OF INVOICE I 04.04pfll 
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FORD LINCOLN OF FRANKLIN 
1129 Murfreesboro Rd. 

FRANKUN.TN 37064 
LINCOLN 

Phone: (615) 794-4585 

"ftMi"I:."A.)\!;;,u;!\",·' , ~ 

i '''''.-.l ........__...~•..,.. .... ,... "'_.•.___ ..... .............._ ... '__.__ ""_'__" __ '_"'_~__'_'___'_"" __'''''_'~'''''' 
MO 

r~rOOFOiQiOio"" ..~~. i.ii's;;'~i~'" ..... ' ........... TECHtS;;io20si····· .. ,· .. ·· 5.00

CUSTOMER RE{USTS LUSE OIL & FIlTER SERVICEI REGUlAA MAINTENANCE, I COI1PLErfO t.lI8E. OIL & FILm SERVICE. RESET Ofl LIFE MOtU/OR'1 AND INSTAlLED HEXT SERVICE REMINDER STICKER. 

, PAIns···· ··on· ··Fp·NUMB£f\··· ........ ····OESCRIPTUlN····· .............. ·UNIT PRICE· ';.' 
6 XO·5W20·BSP BULK OIL ' " 2.75 16.50 	 .. ' 

1 fL·500·SB12 FILTER ASY 516305 	 8.4~ .8,45 
. TOTAL • PARTS 211.95 

.-usc·· ••• ·COOE··· .. •..OESCRIPTION .. • .................. ow ••••••• ·CONTROL NO· ... · .. • • 

.lHP (98329) JH&A WILL PAY 98329 ·22.00 
 ,I 

PP·9 PARTS PROMOTION 	 ·3.98 sp· 9 SERVICE PIlOHGTJON ·3.97 

TOTAL ' MIse .29.!>S
I 	 ...1 TOTALS.·· ...... - ••••• ~ ow •••• ~ ........................... ' ••••• "
IJOB#I 
lABOR 5.00PAIns i.9SHlse 	 ,.9& 

, < I 

< <.PREFIX f'OCP JJBIf 1 TOTAL .00 

I;";:;~:;~~::::' 	 .. :: ;~;::;~:: .....:::.:.....;. ~: 
ATfENnOI'l: f.,i, iY 

" ('\ l' I,'
ATTACHED FOOt\. .' "..,." ••.,., ~.. 1 \1I 

IJOBII 2 TOTALS· _........................................................ , 


IJOBH 3 CH4RG£S ........................~ ..~.~~~~~~.~~:I:·:~. f~~. ~~!..:.:~~'~..........!:~~ 

I 
ItJIBQR........... " .............................................................. 

!JII 3+04FOZGBATT mEEN Battery Charge TWUS): 102D51 Itfi'ERAAL 

1 AnI
I BATTERY CHECKS 0000 AT THIS TIME. 


lJOB# J TOTALS····· .. ·• - ............................................... .
, 
~i 	 J08f J JOURNAL PREFIX fOCP JOBI 3 TOTAL 0.00
'; :JQB# 4 CHARGES· ow ............................................................................. . 


lJIBOR·· .. •••·•• .. •· .............................................................. .. 
:<JI1 M04FOlG9K GREEN BraKe lining Tf.CH(S);10?051 IHTERHAl 
. 	 AiW 


BRAKES AnE GOOD AT THIS TIME 


< PAGE 1 OF ~ 	 CUSTOMEIt COpy [CONTINUEO ON NeXT PAGE) O<I:04pm 
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FORD LINCOLN OF FRANKLIN 
1129 Murfreesboro Rd. 

fRANKLIN; TN 37064 
I.INCOLN 

Phone: (615) 7944685 

CELL: 615-516-3670 
;;11rmM~"·"""'9~io/··---"--"-·--"-···---i'R~N REEvEs''·-h~h-''-lo2·36q7~;.7;994s··-·lTc:;;tr67027i(r'·r~Ji13689 

; ";:r.~~'.\;ir"9.i9~'sf~RLNG GRV;'fdS03(r-'"\".;;;<I;i'l' 

~'ii)1'lt6~~lFTjsION/4DR sDN""i:4"sEi'FwD ;i\i,':';:o~1'i9/09 :fit;,:,,:Y;i\~l:iirW~296-
. 

:;'31<~Fi'A"lrp 6 J G6 A i'C o,,';··,;;;;cf:/.ti,· 'v:"":if!j,b.:,"&m;-"-"·· 

!,.n';;"''''':' ''''''Wj6/02/10 REPRINT# 1 
;;:;'· ' ..>i'.'~;'" -. ~."-,,, "-<. ... ··_···'· ..··MO· 
....L ... "'...._.. -" ,..,___ ..........'.. ___._....._..~_ ..,,... ..._... _______.__-.. __~.~~"__~__ ,~ -_ .. ,. --- - - ~--""---,.... .. ~,~-..~ ....-""'-~--.,w .. 

. .JlBi1 II. JOtJRAAI. PREFIX FOCI> X)8f 4 TOTAL 0.00
lJOO# 5 ClW<GE.S··· ................. ,. ............. - ......................................... . 

! 
lABOR,··· ., .................. -............................. _.................... , 

JII 5f.o-\FQZGnnE GllEEH Tire Weod TECH(S):102051 tfff£RHAL 


. .AN 

TIRES ARE moo AT THIS TIHE 


.JoBf 5 TOTAlS.,··, - .. -. " ....... - • " _ .................... '.- ............. -.•. 


J08i# S JOlJRNAL PREFIX 'FOCP JOBI 5 TOTAl.. . O.DO 


lECtllHClAN CERTIFICATION,····· •••• ,. "," ................. , ....................... , ..... . 

102051 . "RUSSELlw DIAl 102Q51 


lOTALS··, ................................. ~ ............................ ,- .......................... . 


, );.1. 

TOTAl. LABOlt ••• S.OO 

I
,\:'fOTA!. PARTS•.••• 24.95 

TOTAL SUBLET •• ; 
'rOTAL G.O.G•.•• l~g 

f· 00imAl MISe tHS. 
TOTAt H1st DISC 9S 
TOTAl. TAX..... > '1 0 

TOTAL INVOICE $ r~tfoo 

OUPLICATE INVOICE 
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FORD LINCOLN Of FRANKLIN 
1129 Murtroasboro Rd. 
fRANKLIN,TN 37064 

LINCOLN 
Phone; (615) 794.4686 

I I , 
\ I } I.. { 

'. \. \ \
/ ~. . , 	 I . I 

i
• I ,.~l " .\ 

CE~~: 615-516-3670 

i-~;:;~G·- ~i:·_1~i3i9~;:!t~~~:;-_l:~:3~ 

~'1"Olrit)rt6Y\iusioN;4DR SDN! I4'SEl.·FWD .!'*\Piij~J19j69 !ijZiiiiiif\ntii-~C"-i96 
"jr,W;A:i'HP 0 ) GS'A'  

 ",.\"0":03/13/10 . _._,.__.. 
riM,;,;:':",.;"" .•. ··-··--TrC;;;;;••3,i:,L...._··········· ""-'--' 
, MO 

~UAAG&SA,.....,.",.;..,..""""'_l,.~_ ........._...., ... ---...... ~."._.... _..·.. 'r'..'fI·."·"'·........ ·.....-_.,~". •....-_'\r".... >t"~-.I"~~-----"---·...~¥-·~""'--'.,......._--.-.'_._ 

LABca· ............................--............................................... 

.Jff 1 DOFOI0) Works PAthue TECH(S) :100930 15.1>0


BASIC HAllflEtlAHCE PLAN 

·~CrwT OIL &FILTER SERVIC£ 


..' .." :•TOP OFF ALL FLUIDS . 
: •• j ", :.•INSPECT MUrRY &CABlE. EIllS 

·tHtCK TIRE WEAR " CONDITION 
• INSPECT BRAKE LIKIN6 (DISC BnAKES 'ONLy)

.1 	 • INSPECT B£LTS & tIOSES . 
·IN.SPECT AIRlftTmi &cABIHfIlTERS 
·ROTATE &IHSP£CT, 4 TIR£S 
nCHIUCIAN R£PORTS: . , \',PER~ORHED'SERVICE 

PMTS' • , •••QTY •• , FP·IUiBER·· ••••••••• : • ··DESCRIPTION· .................. -UNIT PRICE. 	 { t 

6 XO,5W20·BSP BULK OIL. 	 3.03 18•.18 :\. '. " 

I"...1 Fl·500·S r:IlTER IISV 3S6106 6.n 6.71

TOTAL . P~TS 24.95 


MISC······CODE .. ••• •• •............................. ·CONTROL NO·· .... ••• ' .. "",;. 


JMf WILL PAY 99767 : .-"

78 

. 5879 
YO'fAI. • MISe . 5 


~ 1 TOTAlS·········· 

. I .00lAOOR f.'

PARTS .4.95
MISe ·41.15 ..~, ("'OJ rJOO/I 1 JOUIUlAl PREFIX fOCP JOB/I 1 f.TOTAt f'.J f'<,"l.~ . ,.. r'\; 

v'OB# 2 CHAAGf.S.... ... • ................ -- .. .• . . .".. ". -- ... ". ..... ................. . 


WOR···· .. · .............................................................. , ....... . 

,jlt 2. OOFOZQ991' IlULT1-POlNT lIiSP. 1ECHCS) :10{)930 HITERHAl 


PERFORM tlULTl,POlNT INSPECTION 

TECHNICIIIN R£POIUS MY CONOITlotlS IlEQUIlHNG ATTENTION: 

PERFORMED MUlTI·POINT IH$PECTIOO PIS PER AnACIlEO f'ORH. 


J08II 2 TorAlS··· .. •·••• ......................................... '" ..... . 


.JOaN 2. JOURlIAl PR(fIX FOCP JOBiI 2 TOTAL 0.00 

: HJSC·· ····COOE· .. •· .. ·DESCRIPTION· ............................ ··CONTROl 00· .. •.. ••• 

~ JOB *A ESF ENVIRONMENTAL, DISPOSAl.HATER1AlS 1.20 
'j TOTAL· IUSC 1.20 

TWINICIAN cERTIncAI~g~:io""'" ...... 'AUruONV'GAUNCM········ ....... ·i00930····· yO. 


,I 
I 
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FORD UNCOLN OF FRANKLIN 
1129 Murfreesboro Rd. 

MANKUN,TN 37064 
LINCOLN 

Phone: (615) 7Q4·4585 

CELL: 615-516-3670 
--·:'RI(HAROCfRAVES·----·'-·-9862f'F.·;}·'I363-'-r>H;"'Og1Iflf()"T"f'~09S 34 

. ·l.".i~;i;". ~  . i,·,ir}hl· . "i.I92!·§'f~RLNGGRY ;~it),103tr""---"
"~()lFORillFUSl:6Nj4DR SON' I4 .·s"E"t~FWo '-..r:J-i tiSiji9/09 -;:;:;:i\'i;i'''-MiUli>---296

,
r;;Y:'F:"A'iHpOJG 6 AR   ·;''fij'ii·r,>.~'i'~;) 

MO 

TOTAL LABOR .. .. 15.00 
TOTAl PARTS... . 24.95 
TOTAL SUBLET ••. 0.00 
T01Al G.O.G •••• 0.00 
mTAL HISt CHG. . 1.20 
TOTAL HISC DISC -41.15 
TOTAL TAX..••. .,. O;O~ : 

.TOTAl. INVOICE $ . '0;00 
.:. , 

,J 

1----"CtJST(H01TR"'l"S'ntGNA!llrJtUTD1Re=---------:- 

*~*.~.w*.*••** ••• ~~....~* 
 DUPLICATE INVOICE 

PAGE2 OF 2 CUSTOMER COpy I END OF INVOICE 1 04;04pm 
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(An"""... CJikr>b.. FlOI'i',,- JUin";'" InJi"".., M;.o,.",,4 Mi_wi, Obi", T"....._ ''''_aiD, W~",.,DC) 

M.siu Ol/iotJ 
10NortA D~orn, 3"Floor 

CAiOtlJgo, Oiinoi. 60602 
_.laolmIWJmoa.,oom 

m'i6.t.r~ ~N'-" 
(73'1) .(99~0686 
Wn'6u-~D~F•.m.d.. 
(888) 663-6181 
Wn'6u~ lJis.-t l£..M.;J 

Wnter licensed topraaice 
only In.: 

Tmnessee 
6rkJ@_.IirmnM-JI1.Ir._m 

November 21, 2011 

Ford Moior Company 

Customer Relationship Center 
16800 Executive plaza Drive 
PO Box 6248 
Dearhorn, Ml 48121 

~, RE~ j. FOl·a Motor Compauy , ., ;'. 
.Our Client:  ' , , 
Vehicle: 2010 Ford Fu~jon 

•Dat~ of Deli~ty: ,September 19, 2009 
VINe 3FAHPOJG6AR  
Our File No;; TIlOoo6N 

Dear Sir or Madam: 

Please be IIdvise(1 thallhis office rcpl'osenls the above-named individuals regarding claims agninst 

Ford Motor CompollY pmauilnt to tbe Federal Magnuson-Moss Warranty Act andlor Tennessee Lemon 
Law with regard to tIle above-listed vehic1e. Please direct all future contacts ant1 correspondence to the 

office listed above. 

HAVING BEEN FORMALLY NOTIFIED OF OUR REPRESENTATION, YOU ARE 
INSTRUCTED NOT TO CONTACT OUR CLIENTS UNDER ANY CIRCUMSTANCES. 
DIRECT ALL INQUIRIES TO THIS OFFICE. IF YOU FAIL TO ACT TN CONFORNIITY 
WITH THIS DIRECTIVE, INJUNCTIVE RELIEF WILL BE SOUGH"!' AGAINST YOU. 

IN ADDITION, YOU ARE HEREBY NOTIFIED or OURATI'OI<NEYS' LIEN. 

There ware numerous I1on-confoKmitics with my clients' automobile for which relief ill sought. nml 
Ilumerous attempts to fepilir the vehicle hove heen unsuccessful. There \vere also numerous violations of 

/'othFe,leral and Shlte law in connection with the dclivelY andlor repair of the aforementIoned vehide. 
The primary non-conformities and violations include, hut lire not Iill1itecllo; 

1. Def'Cclive engine ilnd/or transmission <IS evidenced by illuminnHon of cl1ccb eJiginc light, 110 
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throttle response, am1 engine hesHation ilnd Joas of poweri 

2. 	 Defective HVAC as evidenccd by inoperative ail' conditioning; 

3. 	 Defective} electrica1 system ns evidenced by slow or no cran~ing on engine shu'c, false 
illumination of seat belt light; fal8e illumination of tire pressure light, and display of renr 
parking IlBsist message while in Drive; 

4. 	 Defective interior 4ncVor fit and finish ns evidenced by Bllgging headliner; 

5, 	 Any additional compkinis ildually made, whether contained on your company'" invoices ur 

otherwise. 

Thc non-contormities Lsted ahove COllstHute a suhstantial impaionent of Ule lise, valuc aud safety 
of the subject vehicle. Accordingly, my clients have had enougll! Because of the inordinate ilmount of 

repairs within the applicable warranty period, my clients have jU5lifial>ly lost confidence in the vellicle. 

As I am Bure you are aware, the "Shaken Faith" doctrine under the U.C.C. states: 

"For a majority of people the purchase of iI new car is a major investment, rationalized by 

the peace of mind that flows fwm its ,lcpcndabilily lind safety, Once their ("ith is shaken, 

lhe vehicle loses nol only its real value in their eyes, but becomes an illshument whose' 

integrity is 811b8t~nlially impaired and whose operation is himght with appreluillsion.·' 

Za1riskie C.he~let, Inc. v. Smith ' 


. Other cqurlslulVe. ~oti'e qn'to'stilte that the vehicle owner thilt was plagued by n series of~allnoYinfl' t J' ,.: 

minor (lefoct~:whi~h were nevel' ~paireJ ilfter a number of attempts, could revoke. See Dm1ee'v. Rod ' " ' 

Baxter Imports, 

Conccrningthe nmolll1f~f grief n person need toke walt n vehicl~1 one court expressed the 
consumers lAment ill the following ,l11nnn81': . , : 

There comos a time when enough is enough - when nn aUl:omobile purchaser, nfter having 

to take his car into the sllop for repa.irs an inOC(lillllte numhel' of times ilnd experiencing 

all of the attendant inconvenience, is enHtlccl to say, "That'll all, H lind revoke, 

notwithstanding tbe seller's repented good faith efforts lo fix the car. B.£!'ier v. Morrow. 


My clients' repair history clearly shows there was a hrench of the written Will'l:illlty "based upon the 
generally accepted rule that nn unsuccessful efforl: to remedy defects fotln<l to exililt renders the warrantor 
liable; the buyer is not b011m1 to aJ]ow him the opportunity or permit l1im to linl~e:r with the 

article inclefiniteiy in the bope that it may u1Umntely be maclc to comply wid1 the warranty." 

Kure v. Chevrolet Molor Division, 581 P.2d 603, 608. 

Therefore, you are hereby Ilotificcllh"l my clients arc revoking acceptance ofthc vehicle and hnve 

(lirccted liS to demand tile retuCll of all funds paid towards Uli.s vehicle, the cancellation of the contracts, 
(1m] compensation for (\amagcs. 

pleasc 110 advised that under lJ .C.c. § 2-'111 (3) my client" Itave a securily interest in the Cilt for 

return of the total amount ahove, plus expenses in halldling and inspecting llle car. Until you pay tbis 

amount, my clients will hold the ein and use it to tile extent necessary to preserve H, lo protect its security 

interest, and to minimize your damages. Moreover, my cliellts need rehun of the monies listed above 

hefore 5ubstihl~e gomls can he acquire!1. In ,1ddition, nny attempt by you or your agents to repossess tIle 
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car will be wrongful and will subject: you to liability for conversion lll)(i for wrongful repossession under 
u,c,c. §§ 9·503 amI 9-507<118 well a8 other applicable Indiana COllsllmcr Fraud remediefl. 

If the seller [or. jf applicahle the assignee, or IIny creditor subject to the f.l.'C Holder Rule] has 
fiJed II financing statement covering tIle goods, I demand, pUl'Iiunnt to V.C.C. S 9·404, that YOtl fjle a 

termi11l1i;ion statement within ten (inys to terminate your security interest And forwnrd 1\ copy to this office. 
Since my clients have revoked acceptnnce, t.here is no outstrmdiug securec] obligation. If you do not file a 
termina tion statement within ten days ond cooperate in removing the lien, you will be liable umler U. c.c. 
§ 9·404(1) in the I1mOlm~ of $100.00 plus any loss caused my client. by your fai]ure. 

To avoid any turlher litigation, my client: merely requests a fun refund for the defective procluct, 
which includes the contrnct price, pillS all sales tax, document fees, finance ilrteresl, satisfaction of all 
liens, the costs of any added opLional equipment, any out pocket repair expene;es, the unexpended portion 
of any registration and platcs, plus payment of attorneys' fees. In return, my client will waive any 

incidental and collsequenti.'ll (lamages for aggravation and inconvenience at: this point please note thai 

our attorneys' fees are minimal at this stage and we would prefer to resolve this matter without the neecl 
for any more time spent on our part or on the part of your attorneys. Think of the time, money anei effort 
both sides would save with a quiCk resolution of this claim. 

,Accordingly, if you wiall to reaolve this matter nmiCl\bly, please feel free to contact my office 
withih f?U11een (14) [lays. If the matierlias< riot heen resolved within thaHimc, we will file aformal c1nim, 

zFr.~ 
Eric P. Eghert 

AHorlley nt Lnw 
Of Counsel to Krohn & 'Moss, Ltc!. 

EE/hb 
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BBB AUTO LINE PROGRAM SUMMARY 

Ford Motor Company - Tennessee 

Ford Motor Company has agreed to arbitrate certain warranty claims through BBB 
AurO LINE. Ford's participation in BBB AurO LINE covers Ford, Lincoln, and 
Mercury vehicles. 

TIlls Program Summary describes the claims that may be resolved through BBB AUTO 
LINE. Please also see Claims That Are Not Eligible below for a description of the types 
of claims that will not be handled by BBB AUTO LINE. 

Please note that although most customers choose to represent themselves in the BBB 
AUTO LINE process, customers may also be represented by an attorney at their 0\l\'l1 

expense. 

AGE/MILEAGE REQUIREMENTS 

Claims covered by the Tennessee lemon law must be filed with BBB AUTO LINE within 
six months following the later of (1) the term of the applicable express warranty, or (2) 
one year following the date of the vehicle's original delivery to a consumer. 

Claims not covered by the Tennessee lemon law and seeking repurchase or replacement 
of a Ford or Mercury vehicle must be filed with BBB AUTO LINE within three years or 
36,000 miles - whichever occurs first - after the vehicle's warranty start date. 

Claims not covered by the Tennessee lemon law and seeking repurchase or replacement 
of a Lincoln vehicle must be filed with BBB AUTO LINE within four years or 50,000 
miles - whichever occurs first - after the vehicle's warranty start date. 

Claims seeking any other remedy listed below must be filed with BBB AUTO LINE 
before the expiration of the applicable Ford U.S. New Vehicle Limited Warranty 
coverage period. 

ELIGIBLE CLAIMS 

Claims must be based on a defect in the vehicle's factory-supplied material or 
workmanship covered by the applicable Ford U.S. New Vehicle Limited Warranty. 

Ford TellIlessee 5/2006 
I 
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ELIGIBLE VEHICLES 

Claims may be filed within the lemon law filing period for Ford, Lincoln, and Mercwy 
cars and light trucks that are covered by the Tennessee lemon law. 

Claims may also be filed for Ford, Lincoln, and Mercury cars and light trucks that are 
not covered by the Tennessee lemon law if they are: 

• 	 Owned or leased in the name of an individual or owned or leased by a business that 
owns or leases no more than three vehicles; 

• 	 Currently registered in Tennessee; and 
+ 	 Purchased or leased in the United States and normally operated in the United 

States. 

Unless covered by the Tennessee lemon law, the following vehicles are not eligible for 
BBB AUTO LINE: 

• 	 F-450, F-550, and F-650 pick-up trucks. 
• 	 Ford E-series Cut Away vehicles, F-series cab and chassis, and motor homes. 

BBB AUTO LINE REMEDIES 

The arbitrator may award the following remedies: 

• 	 Repairs. 
• 	 A Ford Extended Service Plan for the customer's current vehicle. 
• 	 Reimbursement for money the customer paid to repair the vehicle if those repairs 

should have been covered by the Ford New Vehicle Limited Warranty. 

+ 	 Repurchase of the vehicle. 

• 	 Replacement of the vehicle. 

REPAIRS/REIMBURSEMENT FOR REPAIRS 

The arbitrator may award repairs to defects covered by the Ford New Vehicle Limited 
Warranty. If repairs are awarded, the arbitrator may not order a change in the vehicle's 
options or its design. 

The arbitrator may award reimbursement for money paid for the repair of defects 
covered by the Ford New Vehicle Limited Warranty only if Ford or its dealer declined to 
repair the defects under warranty or to reimburse under the warranty's emergency 
repair provisions. 

REPURCHASE/REPLACEMENT 

The arbitrator may award a repurchase or replacement only if the arbitrator finds that 
the claim meets all elements of the Tennessee lemon law or meets the following 
conditions: 

Ford ... TennessL'e 5/2006 
2 
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• 	 The defect(s) in material or workmanship covered by the Ford New Vehicle Limited 
Warranty was first reported to Ford or an authorized dealer within 18 months or 
18,000 miles - whichever occurs first after the vehicle's warranty start date; and 

• 	 Either (1) the same defect was subject to repair four or more times and continues to 
exist, or (2) the vehicle was out of service for 30 or more cwnulative calendar days 
for repairs to any defect(s); and 

• 	 The defect(s) substantially impairs the use, value, or safety of the vehicle to the 
reasonable conswner. 

If the arbitrator finds that the claim meets these conditions or meets all elements of the 
Tennessee lemon law, the arbitrator must award a repurchase or replacement that will 
consist of the following remedies: 

Repurchase ofan Owned Vehicle 

Ford will refund the following amounts when repurchasing an owned vehicle: 

1. 	 Full purchase price, meaning the actual cost paid by the customer; and 

2. 	 All collateral charges, meaning manufacturer-installed or agent-installed items 
or service charges, credit life and disability insurance charges, sales taxes, title 
charges, license fees, registration fees, any similar governmental charges and 
other reasonable expenses incurred for the purchase of the motor vehicle. 

Repurchase of a Leased Vehicle 

Ford will refund the following amounts when repurchasing a leased vehicle: 

To the lessee 

1. 	 Aggregate deposit and rental payments previously paid to the lessor for the leased 
vehicle; 

2. 	 Less "service fees", 

"Service fees" are the portion of any lease payment attributable to (a) an amount for 
earned interest calculated on the rental payments previously paid to the lessor for 
the leased vehicle at an annual rate equal to two points above the prime rate in effect 
on the date the lease was executed; and (b) any insurance or other costs expended by 
the lessor for the benefit of the lessee. 

To the lessor 

1. 	 Actual purchase cost of the vehicle; 

2. 	 Freight (if applicable); 

3. 	 Accessories (if applicable); 

4· 	 Any fee paid to another to obtain the lease; and 

F oru Tellllcssec 5f2006 
:; 
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5. 	5% of the lease price; 

6. 	 Less the aggregate deposit and rental payments previously paid to the lessor for 
the leased vehicle. 

Replacement 

Ford will provide a "comparable motor vehicle" from dealer inventory, meaning a new 
motor vehicle of comparable worth to the same make and model with all options and 
accessories, with appropriate adjustments being allowed for any model year differences. 

Deductions/Exclusions from a Repurchase or Replacement Award 

• 	 If the arbitrator finds that the claim meets all elements of the TeIlllessee lemon law, 
then the repurchase award of an owned vehicle will be reduced, or the 
replacement award of an owned or leased vehicle will require payment, for the 
customer's use of the vehicle in accordance with the following formula: 

(all accrued mileage - 100 miles) x 	 112 of the IRS amount allowed 
for business use of a personal 
vehicle 

• 	 If the arbitrator awards a replacement in a claim that does not meet all elements 
of the Tennessee lemon law, the award will require payment for the customer's use 
of the vehicle in accordance with the following formula: 

mileage at first repair of the defect 

for which a replacement is awarded x purchase 


100,000 price 


• 	 If the arbitrator awards a repurchase in a claim that does not meet all elements of 
the Tennessee lemon law, the award will be reduced for the customer's use of the 
vehicle in accordance with the following formula: 

all accrued mileage - 100 miles x purchase 

100,000 price 


• 	 The award may be reduced or may require payment for any missing equipment or 
damage to the vehicle exceeding normal wear and tear. 

• 	 The award will not include any trade-in over-allowance or debt from a previous 
transaction. 

• 	 The award will not include any manufacturer rebate the customer received or 
manufacturer-sponsored credit card earnings used as a down payment or 
capitalized cost reduction. 

Ford . Tennessee 5/2006 
4 
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CUSTOMER RESPONSIBILITIES 

At the time of the repurchase or replacement transaction, the customer's vehicle must 
be currently registered to the customer who applied to BBB AUTO LINE. The customer 
will be responsible for turning over the vehicle with all of the original equipment, and 
without abnormal wear or damage evident on the vehicle (e.g., cracked windshield), 
The customer will also be responsible for providing clear title to the vehicle and signing 
all documents necessary to effect transfer of the title, including a power of attorney for 
title transfer. 

Forti Tennessee 5/2006 
5 
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ClAIMS THAT ARE NOT ELIGIBLE 

The following claims are not eligible for arbitration in BBB AUTO LINE: 

• 	 Claims involving a vehicle no longer owned or leased by the customer. 

+ 	 Claims not covered by the Ford New Vehicle Limited Warranty, including but not 
limited to: 

(1) maintenance and wear items not covered by the Warranty; 
(2) damage caused by alterations or modifications of the vehicle after it leaves the 

control of Ford Motor Co.; 
(3) damage caused by tampering with the vehicle, its emissions systems, or other 

parts that affect these systems; and 
(4) damage caused by the installation or use of a non-Ford Motor Co. part or of any 

part designed for "off-road" use installed after the vehicle leaves the control of 
Ford Motor Co. 

+ 	 Claims involving vehicles with a non-U.S. warranty, or salvaged, "'totall05s" or 
similarly branded titled vehicles. 

• 	 Claims alleging that an airbag failed to deploy or deployed when it should not have. 

+ 	 Claims covered by insurance or by warranties of other manufacturers. 

• 	 Claims involving a vehicle defect if the customer alleges - either as part of the BBB 
AUTO LINE claim or at any other time - that the vehicle defect has (1) caused 
bodily injury, or (2) caused an accident or fire that resulted in damage to any vehicle 
or damage to property. 

+ 	 Allegations of fraud. 

+ 	 Claims seeking punitive damages or compensation for loss of wages, personal injury 
or mental anguish. 

+ 	 Claims that are the subject of a law suit or state administrative action against Ford. 

• 	 Claims identical to any claim that was resolved by a previous mediation or 
arbitration, court action, settlement, or agreement between the customer and Ford. 

Ford Tennessee 5/2006 
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STANDARDS OF THE TENNESSEE LEMON LAW 


The following is a brief explanation of most relevant provisions of the Tennessee lemon 
law. The complete text of the lemon law can be found at Tenn. Code Ann. 55-24-201 

through 55-24-212. 

VEHICLES COVERED 

The Tennessee lemon law covers a passenger motor vehicle and a motorcycle that is sold 
in Tennessee and is subject to registration and title in Tennessee or any other state. 

The Tennessee lemon law does not cover motor homes used as a dwelling place, living 
abode or sleeping place; garden tractors; recreational vehicles or off-road vehicles; and 
vehicles over 10,000 pounds gross vehicle weight. 

CONSUMERS COVERED 

The lemon law covers the following "consumers": 

1. 	 The purchaser (other than for purposes of resale) or the lessee of a motor vehicle; 

2. 	Any person to whom the motor vehicle is transferred during the duration of an 
express warranty for that vehicle; or 

3. 	 Any other person entitled by the terms of the warranty to enforce its obligations. 

The lemon law covers a subsequent transferee, but does not cover any governmental 
entity or any business or commercial entity that registers three or more vehicles. 

VEHICLE CONVERTERS 

The lemon law does not apply to vehicle converters. 

PROBLEMS COVERED 

The lemon law covers any nonconformity to the warranty, defect or condition that 
substantially impairs the motor vehicle. This is referred to as a nonconformity. 

"Substantially impair" is defined to mean to render a vehicle unreliable or unsafe for 
normal operation or to reduce its resale market value below the average resale value for 
comparable vehicles. 

It is an affirmative defense if the manufacturer can show that the alleged nonconformity 
does not substantially impair the motor vehicle, or the nonconformity is the result of 
abuse, neglect or unauthorized modifications or alterations of the vehicle by a 
consumer. 

This information is not intcndcd as legal advicc. Please direct specific questions to your legal counsel. 

Updated 7/1/2010 © 2010, Cotmcil of Belter Business Bureaus, Inc. 
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TERM OF PROTECTION 

The lemon law defines "term of protection" to mean the term of applicable express 
warranties or the period of one year following the date of the motor vehicle's original 
delivery to a consumer, whichever comes first. 

MANUFACTURER'S DUlY TO REPAIR 

Ifa new motor vehicle does not conform to all applicable express warranties, and the 
consumer reports the nonconformity to the manufacturer, its agent or authorized dealer 
during the term of protection, then the manufacturer, its agent or authorized dealer 
must correct the nonconformity. Repairs must be made even if the term of protection 
has expired. 

MANUFACTURER'S DUlY TO REPURCHASE OR REPLACE A VEHICLE 

If the manufacturer, its agent or authorized dealer is unable to conform the motor 
vehicle to any applicable express warranty by correcting a nonconformity after a 
reasonable number ofattempts, then the manufacturer must replace or repurchase the 
motor vehicle. 

REASONABLE NUMBER OF REPAIR ATTEMPTS 

The Tennessee lemon law establishes a presumption that a reasonable number of repair 
attempts has been undertaken to conform the motor vehicle to the applicable express 
warranties if either of the following occurs: 

1. 	 The same nonconformity has been subject to repair three or more times by the 
manufacturer, its agents or authorized dealers during the term of protection, but the 
nonconformity continues to exist; or 

2. 	The motor vehicle is out of service by reason of repair for a cumulative total of 30 or 
more calendar days during the term of protection. 

The term of protection and the 30 day period are extended by any period during which 
repair services are not available because of war, invasion, strike or fire, flood or other 
natural disaster. 

OPPORTUNITY TO REPAIR 

The consumer or a representative must give written notification by certified mail 
directly to the manufacturer of the need for correction or repair of the nonconformity. If 
the manufacturer's address is not readily available in the owner's manual or 
manufacturer's warranty received by the consumer at the time of purchase, the 
consumer can mail the notification to an authorized dealer who will forward it to the 
manufacturer. 

This information is !lot intended as legal adyicc. Please direct specific questions to your legal counsel. 

Updated 7/l/'2010 © '2010, Council of Better Business Burcaus, Inc. 


Tennessce 
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If the presumption of a reasonable number of repair attempts has been met at the time 
of the notice, the manufacturer must be given an additional opportunity, not to exceed 
10 days, to correct or repair the nonconformity. 

DISPUTE RESOLUTION 

If the manufacturer has established or participates in an informal dispute settlement 
procedure that complies with 16 C.F.R. Part 703 and with the provisions of the lemon 
law, and the manufacturer causes the consumer to be notified of the procedure, then the 
provisions requiring refund or replacement do not apply unless the consumer has first 
resorted to the informal dispute settlement procedure. The Tennessee Attorney General 
must, upon application, issue a determination whether the informal dispute settlement 
procedure qualifies under the lemon law. 

TIME PERIOD FOR FILING CLAIMS 

An action must be commenced ""ithin six months following the later of (1) expiration of 
the express warranty term, or (2) one year following the date of the vehicle's original 
delivery to a consumer. The statute of limitations does not run for the period beginning 
on the date when the consumer submits a dispute to an informal dispute settlement 
procedure and ending on the date of the procedure's decision or the date before which 
the manufacturer is required by the decision to fulfill its terms, whichever is later. 

Thi<; illformnlioll is not intcnded as legal adyiec. Plcase direct spccilic questions to your legal counscl. 

Updated 7/1/2010 © 2010, Council of Better Business Bureau.,>, Inc. 
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REMEDIES UNDER THE TENNESSEE LEMON LAW 

REPURCHASE OF OWNED VEHICLES 

The Tennessee lemon law provides that a manufacturer must pay the following amounts 
when it repurchases an owned vehicle under the lemon law: 

1. 	 Full purchase price, meaning the actual cost paid by the consumer; and 

2. 	 All collateral charges, meaning manufacturer-installed or agent-installed items or 
service charges, credit life and disability insurance charges, sales taxes, title charges, 
license fees, registration fees, any similar governmental charges and other 
reasonable expenses incurred for the purchase of the motor vehicle; 

3. 	 Less a reasonable allowance for use. 

Refunds must be made to the conswner and lienholder, if any, as their interests appear. 

The reasonable allowancefor use means that amount directly attributable to use by a 
conswner prior to the first report of the nonconformity to the manufacturer, agent or 
dealer, and during any subsequent period when the vehicle is not out of service by 
reason of repair; plus a reasonable amount for any damage not attributable to normal 
wear. 

A reasonable allowance for use cannot exceed one-half the amount allowed per mile by 
the Internal Revenue Service (Section 162 of the Internal Revenue Code), for use of a 
personal vehicle for business purposes, plus an amount to account for any loss to the fair 
market value of the vehicle resulting from damage beyond normal wear and tear unless 
the damage resulted from nonconformity to an express warranty. 

REPURCHASE OF LEASED VEHICLES 

The Tennessee lemon law states that a manufacturer must pay the following amounts 
when it repurchases a leased vehicle under the lemon law: 

To the lessee 

1. 	 Aggregate deposit and rental payments previously paid to the lessor for the leased 
vehicle; 

2. 	 Less "service fees". 

"Service fees" are the portion of any lease payment attributable to a) an amount for 
earned interest calculated on the rental payments previously paid to the lessor for the 
leased vehicle at an annual rate equal to two points above the prime rate in effect on the 
date the lease was executed; and b) any insurance or other costs expended by the lessor 
for the benefit of the lessee. 

This information is not intended as legal ad\i.ce. Please direet specific questions to your legal counscl. 

UpdalL.u 7/1/2010 © 2010. Council of Belter Business Burcam;, Inc. 


Tennessee 
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To the lessor 

1. 	 Actual purchase cost of the vehicle; 

2. 	 Freight (if applicable); 

3. 	 Accessories (if applicable); 

4. 	 Any fee paid to another to obtain the lease; and 

5. 	 5% of the lease price; 

6. 	 Less the aggregate deposit and rental payments previously paid to the lessor for the 
leased vehicle. 

REPLACEMENT 

vVhen replacing a vehicle under the Tennessee lemon lawt the manufacturer must 
provide a "comparable motor vehicle", meaning a new motor vehicle of comparable 
worth to the same make and model with all options and accessories, with appropriate 
adjustments being allowed for any model year differences. The reasonable allowance for 
use appears not to apply to a replacement. 

The provisions relating to replacement do not affect the interests of a lienholder. Unless 
the lienholder consents to the replacement of the lien with a corresponding lien on the 
replacement vehicle, the lienholder must be paid in full the amount due on the lien, 
including interest and other charges, before an exchange of motor vehicles or a refund to 
the consumer is made. 

If the nonconforming motor vehicle was financed by the manufacturer or its subsidiary 
or agent, the manufacturer, subsidiary or agent must not require the consumer to enter 
into any refinancing agreement that would create any financial obligations beyond those 
imposed by the original financing agreement. 

TilL" illl()ffnation is not intended as lcgal (lch-ice. please direct specific questions to your legal COUllSCI. 

Updated 7/1/:'H>1O © :WlO, Council of Better Business Bureaus, Inc. 
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21B 015DEALER 
Sl(lgested Retlil Price 

FUSION SEL 24330 00 
2010 MODEL YEAR 

UJ STERLING GRAY METALLIC 
FW CHARCOAL BLK LTHR BUCKETS 

INCLUDED ON THIS VEHICLE 
.RAPID SPEC 301A 1525 00 
.MOON & TUNE VALUE PACKAGE 
.POWER MOONROOF 
.SONY SOUND SYSTEM 12-SPEAKERS 

OPTIONAL EQUIPMENT 
99G 3.0L 24V V6 DURATEC ENGINE 1610 00 
44W .G-SPD AUTO TRANSMISSION NC, 

P225/45R18 V-RATED TIRES • 
43P REVERSE SENSING SYSTEM 295:00 
64Q 18" ALUMINUM WHEELS 10-SPOKE 295.00 

TOTAL OPTIONS 3725'00 
TOTAL VEHICLE & OPTIONS 28055:00 
DESTINATION & DELIVERY 725' 00 
TOTAL BEFORE DISCOUNTS 28780:00 

##SPECIAL ADDED DISCOUNTS# 630,00,, 
I 

TOTAL FOR VEHICLE -281Slf1oo ,I 
I 

03 U.S. GAL FUEL CHARGE I,
FDAF/LMDA ASSESSMENT ,,SCHEDULE-B LEVEL 00000 
KEY CODES FE/FA 0297X FB I 

I
SHIPPING WEIGHT 3314 LBS. I, 
TOTAL 28150:00,, 

VlN 3FAHPOJG6A  

In'.{liceA.mount 

22347:00 , 
I 

I 

I 


,I ,
1327,00 

,,,, 
1449:00 


NC,
, 
257:00 

257,00 


3290'00 

25637:00 


725100 

26362:00 


548.00
•
•, 

•
•
I 

I 


8'01 
470:00 

• ,• 
•I 

26292:01 

This Invo,ce may not reflect the fonal cost of the vehiCle in view of the possib,lity of future rebates allowances d'scounts and incentive awards from Ford Motor Company 10 the dealer 

Soidto 

Long-Lewis Ford Lincoln Mercur21B015 
P.O. BOX 361770 Ramp Code Batch ID IPrice Level orderT;pe IHoover AL 35236 

RS33 M900 025 

Transit Days Ship to (if other than above) Date Inv. Prep3red Item Numl::er 

21015 
21 Z50407/24/09 

Ship Through 

Finance Company and'or Bank Invoice & Unrt Identification NO. )lFinal Assembly Point 

Ford Motor Credit 0000013FAHPOJG6AR  HERMOSILLO 

Total Holdback Invoice Total A&ZPlan D Plan X Plan 

823 26292.01 25332.76 25432.76 26461. 84 

This lOVOlce to be used for the bIlling of vehicles only Dealer s copy 
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Trace Commodity Trace Full Number 
DA· DRIVER AIRBAG NDR0907140342 
DSC - DRIVER SIDE AIR CURTAIN RL0907240295 
EN· ENGINE E1311 220709900795054 OG 758 AA 
FT· FUEL TANK 002065358 
LF • LEFT FRONT TIRE M6RRAWER2309HR 1VO 
LR· LEFT REAR TIRE M6RRAWER 19091-1PYUE 
MCC - SYNC CCPU DPS CHECKSUM 00004153 
MCP - SYNC CCPU PART NUMBER 9L2T·1 4D544·BD 
MHP - SYNC HARDWARE PART NUMBER 9L3T-14FI30-AB 
MSN • SYNC ESN 5L7900NS 
MVC· SYNC VMCU CHECKSUM JOO03F26 
MVP - SYNC VMCU PART NUMBER 9L2T-14D205·AE 
PA· PASSENGER AIRBAG NPA0907250147 
PSC· PASSENGER SlDE AIR CURTAIN LRR0907240718 
RCM· RESTRAINT CONTROL MODULE TA310367621 
RF • RIGHT FRONT TIRE M6RRAWER2309HR 1T7 
RR· RIGHT REAR TIRE M6RRAWER2309HR 1 T3 
SR· SATELLITE RADIO SAT 031811528776 
ST· SPARE TIRE UYHD ABC2409HYY45 
TR • TRANSMISSION 

--~ .........-.~ .........-.~ -~ -~- ....-.
iA4912 20070992011769169E5P 7000 JA 16 

TIRE DOT INFORMATION: 
LF: MC>RRAWERl109 RF: M6RRAWER2109 

LR: M6RRAWERI909 RR: M6RRAWER2J09 

L/: RI: 

SPARE: UYHO_ABC2409 DOT PlatH Manufacturer; M6 - TilE GOODYEAR TIRE & RUBBER COMPANY, LAWTON, OKLAHOMA, UNITED STATES 

ESP INFORMATION: EMISSIONS INFORMATION: 
ESP Code: • Emission Code: OGAAB·49 STATEfNON GREEN STATE REO 
ESP ('ov...ge(Miles): '* Emission Cert Type: 
ESP ('over.ge(Timej: .. £nlis.sion Decil) Suffix! TFX 
ESP Pia. Vear: • Engine Family: AFMXV010VOF· 2010 3.0L FUSION MILAN 
ESP Signature Dale: 

Any comments? You can contact 

:;1 1 , • 
~. l~ ••-.,
• I".
~~": .. 

18086 
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Server: A WS Prod 
Claims loaded through: 19-MAR-2012 

STANDARD CLAIMS LIST 

AWS Online Report 

Run Dale. 20-MAR-lJ 
Note: Cosls are in Dollars Server Name: A WS Prod Claims loaded through 

AWS WERS MKT BODY VER DRIVE PLANT TRANS ENG PROD WARR SELLING SELL 	 VRT VRT
VIN 	 TIS WCC PREF BASE SUFF VFO CCC CD VL VL DER CAB SERIES TYPE CD CD COD 	 DATE DATE DEALER CNT NA ROW 

01
19-5EP- 1230983h\f IPOJliMR  DE ClDE F CIFA CIA AJ C/W6 C/SG AUO-	 USA 12 6C03 9N7Z 5451916 BC F07 S08 V74 T02 042009 

2009 

AWS Claim Key: 1113343 Doc Ii: 31948301 TrxCode: E84 Labor Hrs: 5 Labor Cost: 428.8 Material Cost: 565_87 Total Cost: 994.67 

05634-* Name' ALEXANDER FORD-MERCURY Ctry
D1r Cd-Sub Cd: . INC 	 ' Ph: 615·7944585 St: TN USA RcgCd: NA Repr Date: 13-SEP·20 10 D IST(Mile): )5706 

Cd: 

Cust Comments: CUSTOMER STATES HEADLINER IS COMINOO APRT IN REAR SPEC ORDER PART 

HEADLINER COMINO APART AT REAR REMOVED TRIM PANELS AND DRIVER FRONT SEAT PER WORKSHOP MANUAL. AFTERMARKET DVD PLAYERS IN SEAT 
Tech Comments: HEADREST HAD TO REMOVE CENTER CONSOLE TO ACCESS WIRING FOR DVD PLA YERS. REMOVED HEADLINER AND INSTALLED HARNESS TO NEW 

HEADLINER REPLACED HEADLINER AND REINSTALLED AFTERMARKET WIRlNG. RETEST DVD PLA YERS OK. 

01· 
19-5EP. 1230983FAllPilJG6.-\f<  DE ClDE F CIFA CIA A3 C/W6 C/SO AUO-	 USA 12 6F05 • 5443720 FOS S07 V75 B66 022009 . 

2009 

AWS Claim Key: 1105 '+(,4 Doc #: 31948304 Trx Code: E84 Labor Hrs: .2 Labor Cost: 17.15 Material Cost: 0 Total Cost: 17.15 

' N . ALEXANDER FORD-MERCURY, Ph' Ctry
Dlr Cd-Sub Cd: 05634- arne. INC. 	 . 615-7944585 St: TN USA Reg Cd: NA Repr Date: 13-SEP-20 I 0 DfST(Mile): 15706 

Cd: 

Cust Comments: CUSTOMER STATES INSIDE TRUNK SEAL IS LOOSE AT REAR BACKOLASS 

Tech Comments: REATTACHED TRUNK SEAL 
~i/r:;""4;·~,t'~ 	 ~~W~""~____~i't«=",__,.._"I"!lh_"___ r~ 

01
3F-,\I-(POJG6AR DE ClDE F CIFA CIA A3 Ctw6 USA 12' F09 SXX VOO'C/SO AUG. 19-5EP. 

2009 2009 123098 

A WS Claim Key: IIOQ(,5 Doc Ii: 31948305 TrxCode: 10815 LaborHrs: _6 Labor Cost: 5146 Material Cost: 0 Total Cost: 51.46 

N . ALEXANDER FORD-MERCURY, Ph'Dlr Cd-Sub Cd: 05634 -* 	 615-7944585 SI: TN Ctry USA Reg Cd: NA Repr Date:!3·SEP-2010 DIST(Mile):15706. arne. INC. 	 ' Cd: 

Cust Com men Is: CUSTOMER REQUEST RECALL IOBI5 POWERTRAIN CONTROL REPROGRAIvfMI 

Tech Comments: PERFORMED RECALL 10BI5 
_~~',__=""""""''''.'b,Jij{IiIIV;'.;___ "(~'''.mn_ "'¥IS ~w~_____________...._______________________ 

C/SO 01- 19-5Ep·JI-A!IPOJGbAR  DE ClDE F CIFA CIA A3 C/W6 	 USA 14 6X04 6E5Z 170743 BPTM FOS S07 VI3 MOS 33AUG- 2009 123098 
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2009 

AWS Claim Key: 1 VdX27 Doc #: 32215501 Trx Code: [84 Labor Hrs: Labor Cost: 14309 Material Cost: 30.31 Total Cost: 1734 

Plr Cd·Sub Cd: 05634.* N . 
arne. 

ALEXANDER FORD·MERCURY. 
INC 

Ph' 
. 615· 7944585 St: TN Ctry

Cd: 
USA Reg Cd: NA Repr Uate:28·0CT-201O D1ST{Mile): 17256 

ellst Comments: LHT OUTSI[)E IvlIRROR COVER KEEPS I"ALLING OFF INSTALL SOP FROM 1'0 321853 PART IS PAINT TO MATCH 

Tech Comments: MIRROR COVER WILL NOT STA Y ATTACHED SUBLET TO BODY SHOP TO PAINT MIRROR INSTALLED MIRROR AFTER PAINTING 

AI 11'0.1(,(,,\1(  DE ClDE F CIFA CIA A3 C/W6 C/SG 
01· 
AUG. 
2009 

19·5EP· 
2009 

123098 USA 21 7007 3M7Z 13466 B F08 S07 V77 L26 46 

AWS Claim Key: 2·132(,41 Doc #: 33324704 Tn Code: E83 Labor Hrs: .2 Labor Cost: 1715 Material Cost: 4.49 Total Cost: 21.64 

J)lr Cd·Sub Cd: 06004-* Name: FORD LINCOLN OF FRANKLIN Ph: 615-7944585 St:TN ~~? USA Reg Cd: NA Repr Date:26-MAY.2011 DIST(Mile):25671 

Cust Comments: CUSTOMER STATES RIGHT TAILLIGHT IS OUT 

Tech Comments: BULB BURNT OUT. REPLACED T AILLAMP BULB. NORMAL OPERATION 

11'0,1(0(,"'<  DE CIDE F C/FA CIA A3 

AWS Claim Key: itlN71J(' Doc #: 33822106 Trx Code: TAPI 

Dlr Cd-Sub Cd: 06004·* Name: FORD LINCOLN OF FRANKLIN Ph: 
\.....u; 

FORD MOTOR COMPANY TRANSPORTATION ASSISTANCE PROGRAM GOODWILL ASSIST WARRANTY CUSTOMER RENTAL VEHICLE MAXIMUM OF $2800 PERCust Comments: 
DA Y ALL TAP RENTALS MUST HA VE PRIOR AUTHORIZATION 

Tech Comments: TAP RENTAL DURING WARRANTY REPAIRS REF RO 33822101 

""'~"""*"~_"-''''''""",.•",,,,,,,,,,,,~,,,,,,,,,,,,~~~_,,~_~£'*,_~''''''0j\,~i!I'__~--~~''--~~ 

01· 
.IF,A,IIPtlJ(i6.·\  DE C/DE F CIFA CIA A3 C/W6 ClSG AUG- 19.5EP· 123098 USA 24 7AOI BXT 96R 500 F04 S11 V52 DO~ 42 

20092009 

AWS Claim Key: 1!17,1701 Doc #: 33822101 Tn Code: E83 Labor Hrs: 4 Labor Cost: 34.3 Material Cost: 109.35 Total Cost: 143.65 

Ctry[)Ir Cd-Sub Cd: 06004·' Name: FORD LINCOLN OF FRANKLIN Ph: 615-7944585 St: TN USA Reg Cd: NA Repr Date:06·SEp·20 II DIST(Mile):27923
Cd: 

Cust Comments: C S THE VEHICLE VEHICLE WOULD NOT START, JUST CLICKED. TOW DRIVER JUMPED OFF, 

VERIFY CONCERNB,RUN OASIS.PERFORMED SYSTEM TEST. RETRIEVED LOW BATTERY V DTCS FROM SJB.PSCM.FDIM AND !PC. TEST BATTERY AND Tech Comments: 
REPLACED,DTC 128CK 3ETS3 OII,ACES CHARGING SYSTEM ALL WORK PERFORMED 

01. , 
IFMII'(J/( ,6:\R  DE CIDE I' C/FA CIA A3 C/W6 CISO AUG. 19·5EP· 123098 USA 26 2E03 9L8Z 9E926 A 1'04 S II V29 E29 42 

2009 2009 

AWS Claim Key: liXXeJ 14 Doc #: 34123801 Trx Code: S07 Labor IIrs: 1.8 Labor Cost: 154 37 Material Cost: 19552 Total Cost: 349.89 

Dlr Cd·Sub Cd: 06004.' Name: FORD LINCOLN OF FRANKLIN Ph: 615·7944585 St: TN ~:~? USA Reg Cd: NA Repr Date:31·0CT·201 DIST(Mile):29233 

Cust Comments: WRFNl'H 1.1' COMES ON /\ND HAS NOT THROTTLE I{ESPONSE HAS VLR Y LITTLE POWER 

Tech Comments: ac TEST 1'2111 ,PID MONITOR ROAlJ TEST,PINPOJNT TEST DV REPLACE THROTTLE BODY,RETEST 1'1000 

01· 19·5EP· 
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31; AI IPOJii6Ai< DE CIDE F CIFA CIA A3 C/W6 CISG 
AUG· 
2009 

2009 
123098 USA 26 6Y20 * TAPI F09 SXX V99 A99 82 

AWS Claim Key: 35'l<J23~ Doc Ii: 34123803 Tn Code: TAPl Labor Hrs: 0 Labor Cost: 0 Material Cost: 0 Total Cost: 60 

D1r Cd·Sub Cd: 06004-' Name: FORD LINCOLN OF FRANKLIN Ph: 6 I 5-7944585 St:TN 
Ctry 
Cd: 

USA Reg Cd: NA Repr Date:31-0CT-201 I DIST(Mile):29233 

FORD MOTOR COMPANY TRANSPORTATION ASSISTANCE PROGRAM GOODWILL ASSIST WARRANTY CUSTOMER RENTAL VEHICLE MAXIMUM OF $2800 PER
Cust Comments: 

DAY ALL TAP RENTALS MUST HAVE PRIOR AUTHORIZATION 

Tech Comments: TAP RENTAL DURING WARRANTY REPAIRS REF RO 341238 01 

01· 
lIAIH'O.i(i6,'\RI  DE CIDE F CIFA CIA A3 C/W6 CISG AUG

2009 

19·5EP
2009 

123098 USA 27 7007 3M7Z 13466 B FOS S07 V77 L26 46 

AWS Claim Key: 16()'JI)O" Doc II: 34183901 Tn Code: E83 Labor Hrs: .2 Labor Cost: 17.15 Material Cost: 4.49 Total Cost: 2164 

Dlr Cd-Sub Cd: 06004·* Name: FORD LINCOLN OF FRANKLIN Ph: 615-7944585 St: TN 
Ctry 
Cd: 

USA Reg Cd: NA Repr Date: I 2-NOV·20 1 1 D1ST(Mile):294 1 3 

Cust Comments: CUSTOMER STATES LEFT REAR SIGNAL BULB INOPERATIVE 

Tech Comments: L R TURN SIGNAL BULB NG REPLACE L R TURN SIGNAL BULB 

.IF MlI'('JGMR DE ClDE F CIFA CIA A3 

A\'\is Claim Key: 

Dlr Cd-Sub Cd: 

Cust Comments: 

Tecb Comments: 

45g()~8:; Doc II: 34623903 Trx Code: E84 

06004·* Name: FORD LINCOLN OF FRANKLIN Ph: 

REAR BOTTOM EDGE WINDOW STRIP COMING LOOSE 

TECHNICIAN REPORTS. REATTACHED WEATHERSTRIP 

CIW6 C/SG 

Labor Hrs: 

615·7944585 

01
AUG
2009 

.4 

St:TN 

19·5EP 123098 
2009 

Labor Cost: 

Ctry 
USA

Cd: 

USA 30 6F04 • 54253AlO • F08 

34.3 Material Cost: 0 Total Cost: 

Reg Cd: NA Repr Date: 18-FEB·20n 

S07 V75 B66 

34.3 

D IST( Mile):) 1968 

33 

Any comments? You can contact 

:'0 
','.. 
, ... 
I, ~~ Il:_ ~ .. 

wehmaster 
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Rpt. Analysis Home Report Mqmt Primary Report Mqmt Query Report Mgmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

.n No matching Reports. 
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= BBB. 

MiMi-

BBB AUTO LINE 


January 23, 2012 

LINDA PETERSON 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL 32901 

Re: FRDl133064  vs Ford Motor Corporation 3FAHPOJG6A  

Dear Madam/Sir: 

The above referenced customer has failed to return the Acceptance/Rejection of 
Decision Form within the specified time and rejection is assumed. 

If you have any questions, please call me at 800.334.2406, or consult your 
weekly manufacturer's report. 

Sincerely, 

Donna Patterson at Extension 506 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA . 22203-1838 . Phone 800.955.5100 . Fax: 703.247.9700 
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Service of Process 
« CT Corporation 

Transmittal 
06/11/2012 
CT Log Number 520658668 

11111111111111111111111111111111111111111111111111111111111111111 
TO: 	 Chris Dzbanski 

Ford Motor Company 
One American Road, WHQ 433-E3 
Dearborn, MI 48126 

RE: 	 Process Served in Pennsylvania 

FOR: 	 Ford Motor Company (Domestic State: DE) 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 

DOCUMENT(S) SERVED: 

COURT/AGENCY: 

NATURE OF ACTION: 

ON WHOM PROCESS WAS seRveD: 

DATe AND HOUR OF seRVice: 

JURISDICTION seRveD: 

APpeARANCe OR ANsweR Due: 

ATTORNEY(S) I SENDeR(S): 

ACTION ITeMs" 

SIGNeD: 
PER: 
ADDRESS: 

TELePHONE: 

, Pltf. vs. Ford Motor Company, Dft. 

Letter, Attachment(s), Cover Sheet, Notice, Complaint, Verification 

Allegheny County· Court of Common Pleas, PA 
Case # AR12oo3563 

Product Liability Litigation· Breach of Warranty - Failure to repair andlor correct 
defects on a 2010 Ford Fusion· VIN 3FAHPOJG7A  

CT Corporation System, Harrisburg, PA 

By Certified Mail on 06/11/2012 postmarked on 06/08/2012 

Pennsylvania 

Within 20 days - Written Appearance //09/24/2012 at 09:00 a.m .• Hearing 

David J. Gorberg 
David J. Gorberg & Associates, P.c. 
32 Parking Plaza 
Suite 700 
Ardmore, PA 19003 
215·665· 7660 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 798494333551 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

CT Corporation System 
Sabra Dudding 
116 Pine Street 
3rd Floor, Suite 320 
Harrisburg, PA 17101 
717-234-6004 

Page 1 of 1 / RS 

Information displayed on this transmittal is for CT Corporation's 
record keeping purposes only and is provided to the recipient for 
quick reference. This information does not constitute a legal 
opinion as to the nature of action, the amount of damages, the 
answer date, or any information contained in the documents 
themselves. Recipient is responsible for interpreting said 
documents and for taking appropriate action. Signatures on 
certified mail receipts confirm receipt of package only, not 
contents. 
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DAVID J. GORBERG & ASSOCIATES. P.C. 

32 PARKING PLAZA 

DAVID .J. GORBERGt SUITE 700 NEW .JERSEY OFFICE 

LAURA L. APPLEGATE 

COURTNEY L. SOFIA' 
ARoMo/n;, PA 19003 cOS KINGS HIGHWAY SOUTH 

EDWARD 15. rEI N ER· CHERRY HIL~, N.J OS034 

1-800-MY-LEMON (S56) 354-2119 

"'MEMBER OF PA AND NJ BARS 1-800-e95-3ee6 

t MEIo4BER OF Pit. AND NY BARS 
PITTSBURGH OF"F"ICE 

216-666-7660 

F'AX 216-563-8738 1900 ALLEGHENY SLOG_ 

4c9 ,.ORISES AVENUr:. 

www.MyLemon.com PITTSBURGH, PA 15cl9 

41 Z-S94-9970 

"AX 4IZ-S94-99S3 

June 8,2012 

Ford Motor Company 
c/o CT Corporation 
116 Pine Street 
Suite 320 
Harrisburgh, PA 17101 

RE: 	  vs Ford Motor Company 
DOCKET # AR-12-003563 

Dear Sir/Madam: 

Pursuant to the current Rules of Civil Procedure, we enclose herein the copy of the Civil Action 
Complaint, the original of which has been filed by our office in connection with the above 
referenced matter. 

You are hereby notified that you have been sued in Court and that you must take action within 
twenty (20) days from your receipt of this letter or a default judgment may be entered against 
you. 

DJG/mk 
Enclosure 

CERTIFIED MAIL - RETURN RECEIPT REQUESTED 

RECEIPT NO.: 70102780000352158755 
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Marie Kahlan 

From: webmaster.pro@county.allegheny.pa.us 
Sent: Friday, June 08, 2012 2:48 PM 
To: mkahlan@mylemon.com; kristy@mylemon.com; david@mylemon.com; 

lapplegate@mylemon.com 
Cc: promail@county.allegheny.pa.us 
Subject: Filing Confirmation CaseID :TMP214982 

The following electronic filings have been received by the Allegheny County Civil/Family Division. Please have this 
information available to check the status of these filings, or if you wish to submit exhibits by mail or fax. 
Case nbr:TMP214982 
Description:Cordes vs Ford Motor Company 
Docket Type:Complaint 
Docket Number:l 
Docket Date:06/08/2012 
Docket Time:14:51:32 
Status:Pending 
Client 10: 
Company ID: 
Sheriff's Amount:$O.OO 
Civil/Family Division's Amount:$142.50 
Total Amount:$142.50 
Files received: 

scanned complaint.PDF 

Your filings are being processed. Be advised this case is not officially filed until it is approved by Allegheny County 
Civil/Family 
Division. If approved, you will be notified via an electronic receipt 
and the official date and time of filing will be the date and time listed 
above At that time, your credit card will be debited. In the event 
that this filing is not approved, your account will not be debited. Thank you for using the Civil/Family Division Electronic 
Filing and Retrieval System. 

1 
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Marie Kahlan 

From: webmaster.pro@county.allegheny.pa.us 
Sent: Friday, June 08, 2012 2:56 PM 
To: mkahlan@mylemon.com; kristy@mylemon.com; david@mylemon.com; 

lapplegate@mylemon.com 
Cc: promail@county.allegheny.pa.us 
Subject: Dockets approved confirmation CaseID :AR-12-003563 

6/8/2012 Please be advised that the following case has been accepted by 
the Allegheny County Civil/Family Division. Temporary case 
number:TMP214982 

Permanent case number:AR-12-003563 
Description:Cordes vs Ford Motor Company 
Status:Approved. Docket details are as follows: 
Case ID:AR-12-003563 Docket Type:COMPL 
Sequence nbr:l 
Amount:$142.s0 
Client ID: 
Company ID:O. 

Filing Date:6/8/2012 Filing Time:14:51:14. 

1 
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Marie Kahlan 

From: webmaster.pro@county.allegheny.pa.us 
Sent: Friday, June 08, 2012 2:57 PM 
To: mkahlan@mylemon.com; kristy@mylemon.com; david@mylemon.com; 

lapplegate@mylemon.com 
Cc: promail@county.allegheny.pa.us 
Subject: Scheduled Event Notification :AR-12-003563 

A hearing has been scheduled for Case Number 'AR-12-003563' 

at Allegheny County Court House on 09/24/2012 at 09:00:00 in room no. CC702 


1 
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IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY 
PENNSYLVANIA 

COVER SHEET 

Plaintiff(s) 

MARY CORDES 


295 Market St 


Apt. 135 

Beaver, PA 15009 


------_....__.-.._--
Vs 

Oefeodaot(s) 

FORD MOTOR COMPANY 

c/o CT Corporation 
116 Pine Street 
Suite 320 
Harrisburg, PA 17101 

Case Number:

D-D-ii....---_ 

Type of pleading : 

Complaint 

Code and CI assification : 010---- 
Filed on behalfof 

MARY CORDES 

(Name of the filing party) 

GJ Counsel of Record 

D Individual, if Pro Se 

Name, Address and Telephone Number: 
David J. Gorberg, Esquire 
David J. Gorberg & Associates 
2325 Grant Building 
330 Grant Street 
Pittsburgh, P A 15219 
412-894-9970 

Attorney's State ro: ..:...5..:..3..:..0..:..84..:...-___-1 

Attorney's Finn ID : 

cowr(032003) 
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IN THE COURT OF COl\'IMON PLEAS OF ALLEGHENY COUNTY, PENNSYL V ANlA . 
CIVlL DMSION·ARBITRATION DOCKET IO/lIl . 

MARY CORDES ARBITRATION DOCKET 
PLAINTIFF 


NO.---:-_ 


vs. HEARING DATE: 
Room 523 5th Floor C-o-u-rtb-o-us-e----

FORD MOTOR COMPANY 9:00 A.M. 

DEFENDA.L~T 

'. NOTICE TO DEFEND 
YOU HAVE BEEN SUED IN calrn:t. Ifyau wish to defend agllinst the' claims set forth in the following pages, you 
must tuke action within TWENTY (20) days after this complaint and notice are served by entering a written appearance 
personally or by attorney and filing.in writing with the court your defenses 0[' objectio[U; to the claims set forth against 
you. You are warned that ifyou fail to ,liD so, the case may proceed without you and ajudgmcnt may be entered against 
you by the court without further notice for any money oln.in1ed in the complaint or for any other claim or reli<:f requested 
by the plaintiff. You may lose money, property or other rights important to you. 

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. Ifyou do not have a lawyer, go to or telephone 
the office set forth below. This office can provide you with information nbouthiring a lawyer. IF YOU CANNOT 
•.:\FFORD TO HIRE A LAWYER. this office may be able to provide you ~vith information about agencies that may offer 
legal semce to eligible persons at a: reduced fee or no fee, . . 

LAWYER REFERRAL SERVICE, The Alleghemy County Bar Association, 920 City-County Building 
414 Grant Street, Pittsburgh, FA 15219 TELEPHONE 412-261-5555 

:e:EAllINt: NOTICE 
YOU EAVE BEEN SUED IN COURT. The above Notice to Defend ~xp]ains what you must do to dispute the claims 
made against you; Ifyou file the. written response referred to in the "Notice to Defend" a hearing before a Board of. 

. Arbi trators will take place in Room 523 of the Allegbeny County Courthouse, 436 Grant Street, Pittsburgh, Pen.nsylvania. 
on at 9:00A.M. IF YOU FAU.. TO FILE the response descnbed in the 
'"Notice to Defend" a judgment for the amount clnimed in the complaint may be entered against you before the hearing, 

DUTY TO APPEAR AT ARBITRATION HEARING 
Ifone or more of the partiE:S is not present at the henring. THE !vIATIER MAY BE BEARD AT THE SAME TlIvIE AND 
DATE BEFORE A JUDGE OF THE COURT WITHOUT THE ABSENT PARTY OR PARTIES. THERE IS NO 
RIGHT TO A TRIAl DENOYO ON APPEAL FROM APECISION ENTERED BY A JUDGE. 

NOTICE: 'YOU LVIUST RESPOND TO THIS COlVIPLAlNT WITHlN TWENTY (20) DAYS OR A 
JUDGEMENT FOR THE AivlOUNT CLAliYlED M.I\Y BE ENTERED AGAINST YOU BEFORE 
THE BEARING. 
IF ONE OR MORE OF TEE PARTIES IS NOT PRESENT AT THE EEARING3 THE MATTER 
MAY BE BEARD IlVli'r'IEDIATELY BEFORE A JUDGE WITHOUT THE ABSENT PARTY OR 
PIffiTIES. THERE IS NO RIGHT TO A TRIAL DE NOVO ON APPEAL FROM A DECISION 
ENTERED BY A JUDGE. . 

I 
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DAVID J. GORBERG & ASSOCIATES, P.C. 
By: DAVID J. GORBERG Attorney for Plaintiff 
Identification No.: 53084 
1900 Allegheny Building 
429 Forbes Street 
Pittsburgh, PA 15219 
412-894-9970 

Mary Cordes 
295 Market St Apt. 135 
Beaver, P A 15009 

COURT OF COMMON PLEAS 

vs. 
ALLEGHENY COUNTY 

Ford Motor Company 
C/O CT CORPORATION 
116 PINE STREET 
SUITE 302 
HARRISBURGH PA 17101 

COMPLAINT 

1. Plaintiff, Mary Cordes, is an adult individual citizen and legal resident 

of the Commonwealth of Pennsylvania, residing 295 Market St Apt. 135, 

Beaver, PA 15009 

2. Defendant, Ford Motor Company is a business corporation qualified to do 

business and regularly conducts business in the Commonwealth ofPennsylvania and can be 

served c/o CT Corporation, 116 Pine Street, Suite 320, Harrisburg, P A 17101. 
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BACKGROUND 


3. Plaintiff incorporates by reference paragraphs 1 and 2 as fully as if set forth here 

length. 

4. Plaintiff purchased a 2010 Ford Fusion (hereinafter referred to as the "vehicle"), 

manufactured and warranted by Defendant bearing the Vehicle Identification Number 

3FAHPOJG7AR331479. The vehicle was purchased and registered in the Commonwealth of 

Pennsylvania. 

5. The price of the vehicle, including registration charges, document fees, sales tax, 

but, excluding other collateral charges not specified, totaled more than $20,000.00. 

6. Plaintiff avers that as a result of the ineffective repair attempts made by Defendant 

through its authorized dealer, the vehicle cannot be utilized for the purposes intended by Plaintiff 

at the time of acquisition and as such, the vehicle is worthless. 

7. In consideration of the purchase of the above vehicle, Defendant, issued to 

Plaintiff several warranties, fully outlined in the warranty booklet. 

8. On or about 2011, Plaintifftook possession of the above mentioned vehicle and 

experienced nonconformities, which substantially impaired the use, value and/or safety of the 

vehicle. 

9. Said nonconformities consisted of but was not limited to, ck engine light 2x. 

Copies of repair receipts are attached hereto and marked as Exhibit "A". 

10. The nonconformities violate the express written warranties issued to Plaintiff by 

Defendant. 

11. Plaintiff avers the vehicle has been subject to repair more than two (2) times for 
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the same nonconformity, and the nonconformity remains uncorrected. 

12. Plaintiff has delivered the nonconforming vehicle to an authorized service and 

repair facility of the defendant on numerous occasions. After a reasonable number of attempts, 

Defendant was unable to repair the nonconformities. 

13. In addition, the above vehicle has or will in the future be out of service by reason 

of the non-conformities complained of for a cumulative total of thirty (30) days or more. 

14. The vehicle continues to exhibit defects and nonconformities which substantially 

impair it's use, value and/or safety. 

15. Plaintiff avers the vehicle has been subject to additional repair attempts for defects 

and/or nonconformities and/or conditions for which the Defendant and or it's authorized service 

center, may not have maintained records. 

16. Plaintiff has been and will continue to be financially damaged due to Defendant's 

failure to comply with the provisions of its' warranty. 

17. Plaintiff seeks relief for losses due to the nonconformities and defects in the above 

mentioned vehicle in addition to attorney fees and all court costs. 

COUNT I 
MAGNUSON-MOSS FEDERAL TRADE COMMISSION IMPROVEMENT ACT 

18. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint 

by reference as if fully set forth at length herein. 

19. Plaintiff is a "Consumer" as defined by 15 U.S.C. §2301(3). 

20. Defendant is a "Warrantor" as defined by 15 U.S.C. §2301(5). 

21. Plaintiff uses the subject product for personal, family and household purposes. 

22. By the terms of the express written warranties referred to in this Complaint, 
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Defendant agreed to perform effective warranty repairs at no charge for parts and/or labor. 

23. 	 Defendant failed to make effective repairs. 

24. As a direct and proximate result of Defendant's failure to comply with the express 

written warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C. §231O(d) 

(1), Plaintiff is entitled to bring suit for such damages and other legal and equitable relief. 

25. 	 Section 15 U.S.C. §2310 (d) (1) provides: 
If a consumer finally prevails on an action brought under paragraph (1) of this 
subsection, he may be allowed by the Court to recover as part of the judgment a 
sum equal to the amount of aggregate amount of costs and expenses (including 
attorney fees based upon actual time expended), determined by the Court to have 
been reasonably incurred by the Plaintiff for, or in connection with the 
commencement and prosecution of such action, unless the Court, in its discretion 
shall determine that such an award of attorney's fees would be inappropriate. 

26. Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim 

herein, all attorney fees are recoverable and are demanded against the Defendant. 

WHEREFO RE, Plaintiff respectfully demands judgment in his favor and against the 

Defendant in an amount equal to three (3) times the purchase price of the subject vehicle, plus all 

available collateral changes and attorney fees. Amount not in excess of$25,000.00. 

COUNT II 
UNIFORM COMMERCIAL CODE 

27. Plaintiff hereby incorporates all the paragraphs of this Complaint by reference as 

if fully set forth at length herein. 

28. The defects and nonconformities existing within the vehicle constitute a breach of 

contractual and statutory obligations of the Defendant, including but not limited to the following; 

a. 	 Breach of Express Warranty 

b. 	 Breach of Implied Warranty of Merchantability; 
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c. Breach ofImplied Warranty of Fitness For a Particular Purpose; 

d. Breach of Duty of Good Faith. 

29. The purpose for which Plaintiff purchased the vehicle include but are not limited 

to his personal, family and household use. 

30. At the time ofthis purchase and at all times subsequent thereto, Plaintiff has 

justifiably relied upon Defendant's express warranties and implied warranties of fitness for a 

particular purpose and implied warranty of merchantability. 

31. At the time of the purchase and at all times subsequent thereto, Defendant was 

aware Plaintiff was relying upon Defendant's express and implied warranties, obligations, and 

representations with regard to the subject vehicle. 

32. Plaintiff has incurred damages as a direct and proximate result of the breach and 

failure of Defendant to honor its express and implied warranties. 

33. Such damages include, but are not limited to, the purchase price of the vehicle 

plus all collateral charges, including attorney fees and costs, as well as other expenses, the full 

extent of which are not yet known. 

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the 
Defendant in an amount equal to three (3) times the purchase price of the subject vehicle, plus all 
available collateral changes and attorney fees. Amount not in excess of $25,000.00. 

COUNT III 
PENNSYLVANIA UNFAIR TRADE PRACTICES AND 


CONSUMER PROTECTION CLAIM 


34. Plaintiff hereby incorporates all the paragraphs of this Complaint by reference as 

if set forth at length herein. 
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35. The Unfair Trade Practices and Consumer Protection Law defines unfair methods 

of competition to include the following: 

(xiv). Failing to comply with the terms of any written guarantee or warranty given 

to the buyer at, prior to, or after a contract for the purchase of goods or services is 

made. 

36. Plaintiff, as a Pennsylvania resident, believes, and therefore, avers Defendant's 

failure to comply with the terms of the written warranty constitutes an unfair method of 

competition. 

37. Section 201·9.2(a) of the Unfair Trade Practices and Consumer Protection Law, 

authorizes the Court, in its discretion, to award up to three (3) times the actual damages sustained 

for violations of the Act. 

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the 
Defendant in an amount equal to three (3) times the purchase price of the subject vehicle, plus all 
available collateral changes and attorney fees. Amount not in excess of $25,000.00. 

By:--.r--.r--------___ 
DA V . ORBERG, ESQUIRE 
Attorney for Plaintiff 
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--------

VERIFICATION 

The undersigned, after having read the attached pleading verifies that the within Civil Action 

Complaint is based on information furnished to counsel, which information has been gathered by 

counsel in the course of this lawsuit. The language of the Civil Action Complaint is that of 

counsel and not of signer. Signer verifies that he has read the within Civil Action Complaint and 

that they are true and correct to the best of the signer's knowledge, information and belief. To the 

extent that the contents of the Civil Action Complaint are that of counsel, verifier has relied upon 
~) 

counsel in taking this verification. This verification is made subject t~petl~lties 0 {la. C.s. 4904 
/ ../ 

relating to unsworn falsification to authorities. ~/' . 
~ ../ ...... 
,/ 
/' 

lSI D . J. Gorber 
J. GORBERG 

Date: 
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~Jt u@ 
JACQUELINE C HERRln'·....ROBERT M. SILVERMAN·'· 

ROBERT A. RAPKiN'--e-
CRAIG THOR KIMMEL'" ANGELA K TROCCOU n,KIMMEL &SILVERMAN 

· A1t!mher, I'A Btlr 
~ }vfemhi!l', NJ Bar 
N Memher. Df; Bur 
'lwt!mher, NY Bdr 
",Wemher, M4. Bar 
• Alemher, kfJJ Har 
• Memh(,f, Uli Bar 
f M\!mher. All Bar 

, A/ember, NH Bar 

A/emher, ('T Bar 


,. Member, IN Bar 

# Af!!mher, WY Bar 
, Memher, 1)C Bar 

Afem!>!.!r, CA Hur 

AM' L un"" <r~<c'----------P.c.--------- 
(HRISTiM GILL ROSEMAN': 

RICHARD A SCHOLER' 
TARA L PA ITERSON 

W CHRISTOPHER COMPONOVO x#I-800-LEMON LAW 
TiMOTHY J AHEEL JR . 

www.lemonlaw.cQrll 	 JACOB U. GINSBURG 
JOSEPH A GEKnLCORE 

CORPORATE HEADQUARTERS 

30 E. Butler Pike 


Ambler, PA 19002 

P (215) 540-8888 

F (215) 540-8817 


WESTERN PA OFFICE, 210 Grant Street, Suite 202, Piltsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005 

NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7344 

DELAWARE OFFICE, SOl Silverside Road, Suite 118, Wilmington, DE 19809, P (302)791-9373, F (302)791-9476 

CONNECTICUT OFFICE, 136 Main Street, Suite 30 I, Danielson, CT 06239, P (860) 866-4380, F (860) 263-0919 

NEW YORK OFFICE, 1001 Avenue of the Americas, 12th Floor, New York, NY 10018, P (212)719-7543, F (877) 617-2515 

PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE 

February 27,2012 

Ms. Cherie Leich 
Ford Consumer Affairs 
16800 Executive Plaza Drive 3NE-301 
Dearborn, MI 48126 

Re: 	  
2011 Ford Fusion 
VIN: 3FAHPOCG7BR  

Dear Madam: 

As you know, this office represents the above-referenced individual for problems 
encountered with the 2011 Ford Fusion, I am enclosing the contract and repair slips. As 
you can see, my client has returned to the dealership for problems with the stalling and 
dying and the blower motor. 

Please let me know if Ford Motor Company is interested in attempting an early 
resolution in this matter. I will refrain from filing suit in this matter for 30 days while 
you evaluate my client's claim. If I do not hear from you within the next 30 days, suit 
will be prepared and filed. 

I look forward to hearing from you. 

FORD MOTOR COMPANY 

RECEIVED 


CLAIMS UNIT 


AKT/as 
Attachments MAR 0 6 2012 

OFFICE OF THE 
GENERAL COUNSEL 
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AUTOFAIR FORD RETAIL 
Date_~+- -fot-Ml'-9fH--1----

1475 So. Willow Street BUYERS 
Manchester, NH 03103 ORDER 

Deal 

_________~__________

   

NESS PHONE  E-MAIL __________ 
~ereby agree to purchase from you under the terms and conditions specified. the following: 

Year Make-.-...........-____ MOdel __fHU~el&l!------~ew------- Mileage-l.1-11-9f------11 FORO v,)n 0 USED :t 

VIN---':!3H;.'f*'A"I:HP'i G7!1-!BiHRH1~8=l-'73;UO~3f----------- Safe_______ Color_~GwR.k.EYL-______ 
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B. 'AU I HUHILt: AN lNVI::~ liliAfiON OF MY CREDIT AND EMPLOYMENT HISTORY. I UN!-IAI U I:)ALANC E 34350.bo 
:~;;1f~R!:lITRAT\CAII R'iQUIRED BY THIS AGREEMENT. The parties agree that instead of litigation in a court, any dispute, controversy, or claim arising out of or relating to the sale of 

, 61q['vehicle or to this Purchase order, including the validity or lack thereof of this contract, or to any other document or agreement between the parties relating to the sale of the motor. 
,.. ~ rto any other document or agreement between the parties relating to the motor vehicle; including the parties' retail installment contract, if any, shall be settled by binding arbitration 

d by the American Arbitration Association, under its Commercial Arbitration Rules. Such arbitration shall be conducted in New Hampshire. Each party will pay its own costs, and 
charged by the American Arbitration ASSOCiation shall be splftllvenly between the parties. Any judgment on the award rendered by the arbitrator may be entered in any court " 

ent jurisdiction. 

that I am 18 years of age, or older; and that I have read the printed matter on pages 1 and 2 hereof, and agree to it as a part if this order the same as if it were printed above my 
i sjgnature. 

;:q~NATURE OF TRANSFERORl& PURCHASER 

IMPORTANT NOTICE TO USED CAR BUYER(S) MUST SIGN 6 OR 7 ON PAGE 2 
Reorder NHAD Services, Inc •• HlI){}-852·3372· 88170831 
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RETAIL INSTALLMENT SALE CUN I HA'-' I 
SIMPLE FINANCE CHARGE 

Dealer Number 3885 ,. Contract Number 1?6256 

. Buyer Name aod Address ~ c . " .Co,.BUYl3rJ~ame ~nd Address 
'. Credito;:~Selle( (Name and Address) 

(Including County and Zip Code) (Including' County and Zip Code) AOtOFAIR FORD 
1475 SOUTH WILLOW ST. 
I1ANCHEST£R, NH 

LONDONDERRY NH  03103 
You, the Buyer (and Co-Buyer, if any), may buy the vehicle below for cash or on credit. By signing this contract, you choose to buy the vehicle 
on credit under the agreements on the front and back of this contract. You agree to pay the Creditor - Seller (sometimes "we" or "us" in this 
contract) the Amount Financed and Finance Charge in U.S. funds according to the payment schedule below. We will figure your finance charge on 
a daily basis. The Truth-In-Lending Disclosures below are part of this contract. 

New/Used/Demo Year 
Make 

and Model Vehicle Identification Number Primary Use For Which Purchased 

NEW 11 FORO 
FUSIf 

3FAHPOC67B  
)(] personal, family or household 

o business 
o agricultural 0 -

FEDERAL TRUTH-IN-LENDING DISCLOSURES 

ANNUAL 
 ~Total of Total Sale FJNANCE Amou..,tIi !PERCENTAGE CHARGE Financed P!:lyments Price 

. '/The,an'tountof RATE The. dollar The amount you The total cost of 
. credit provided The cost of amount the will have paid after your purchase on 

your credit as credit will to you or you have made all credit, including 
on your behalf. payments as a yearly rate. cost you. your down 

scheduled, payment of 

$ 3616.00 is
10059.00 34350.008.39% 44409.00 $ AOI\Ol:I\{)$$ $ 

Your Payment Schedule Will Be: 
Number of :rY';" .,':, ';Wheri'Payments 

Payments 


#nount tlt!lf' 
Payments Are Due 

. Monthly beginning C;q? 1~ 1E; HAY ?nt 11~ 
Or As Follows: 

Late Charge. I! payment is not received in full within ~ days after it is due, you will pay a late charge 


not in excess of _:i_% of the part of the payment that is late. 


Prepayment. I! you payoff all your debt early, you will not have to pay a penalty. 


Security Interest. You are giving a security interest in the vehicle being purchased. 


Additional Information: See this contract for more information including information about nonpayment, 


default, any required repayment in full before the scheduled date and security interest 


Insurance. You may buy the physical.damage insur
ance this contract reqUIres (see back) from anyone 
you choose who is authorized to sell such insurance 
In New Hampshire. You are not required to buy any
other insurance to obtain credit unless the box 
indicating Vendor's Single Interest Insurance is required
is checked below, 

I! any insurance is checked below, policies or 
certificates from the named insurance companies will 
describe the terms and conditions. 

Check the insurance you want and sign below: 

Optional Credit Insurance 


o Credit Ufe: 0 Buyer 0 Co-Buyer Both 

o Credit Disability (Buyer Only) 
Premium: 

Credit Ufe $ ,..:,;JlCLI.:...A~_ 
Credit Disability $ MIA 

Insurance .Company Name 

Home Office Address 

Cred~ lile insurance and cred~ disability insurance are flot 
required to obtain credit. Your decision to buy or not buy credit 
IHe insurance and credit disability insurance will not be a factor 
in the credit approval process, They will not be provided unless 
you sign and agree to pay the extra cost. If you choose this 
insurance, the cost is shown in Item 4A 01 the Itemization 01 
Amount Financed, Creditlile insurance pays the unpaid part of 
the Amount Financed if you die. This insurance pays only the 
,!mo~!lt.yot!..¥.'Ould ow.e if you pa.i? _a~ xou!paJll:l:n~ _~~.ti~: 
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;ash fnce (including $----iNH/4A\-sales tax) 
'otal Downpayment 

Trade-In . ---1-O--(:-:-MO""ak:-e-:-)....C"CO"H:ErliVf-----,ST~LI;;-Vf_E:E---
(YearI 	 (IOO!TeQ 

Gross Trade-In Allowance 


Less Pay Off Made By Seller 


Equals Net Trade In 

+ Cash 
+ Other ___________________ 

(If total downpayment is negative, enter "0' and see 41 below) 

Inpaid Balance of Cash Price (1 minus 2) 


)ther Charges Including Amounts Paid to Others on Your Behalf 


Seller may keep part of these amounts): 


~ Cost of Optional Credit Insurance 


Paid to Insurance Company or Companies 
~ 	 $ MIA 
Disability.. 	 $ MIA 

I 	 Vendor's Single Interest Insurance 

Paid to Insurance Company 

Other Optional Insurance Paid to Insurance Company or Companies 

Optional Gap Contract 
Official Fees Paid to Government Agencies 

to 	 for 

to for If/A 
Government Taxes Not Included in Cash Price 

Government License and/or Registration Fees' 

Government Certificate of Title Fees 

Other Charges (Seller must identify who is paid and 

describe purpose) 

to BAXTER CU 
INS. 

Total Other Charges and Amounts Paid to Others on YourBehalf 
mount Financed (3 + 4) 

for Prior Credit or Lease Balance 

$ 25674 00 
$ 2917-6.00 
$ HfA 
$ 1676.00 
$ 2000.00 

$ 3676. 00(2) 

$ 29971 .O()(3) 

$ N/A 

55.00$ 

$ ItA 

$ 195·00 


$ filA 

$ N/A 

$. fiLA 

$ MIA 


$ MiA 
$ 27-.90 

$ 3502.00 
L N/A 

$ 'PA 

$ MIA 
$--~Nty..,/A 
$ NiA 

$ '379,0(1) 
$ 34350. O(!P) 

~, ....................... ""~ ..... H''' .... IV", ""'v \,U'"'O' ...I1CV· 1111,:1 H';:)\JIQllvC;:: UU!j'~ 


not cover any increase in yeur payment or in the number of 
payments. The policies or certificates Issued by the named 
insurance companies may further limitlhe coverage that credit 
life insurance or credit disability insurance provides. See the 
policies or certificates lor coverage limits or other terms and 
conditions. Coverage for credit life insurance and credit disability 
insurance ends on the original due date lor the last payment 
unless adifferent term for the insurance is shown below. 

Other Optional Insurance 
o MIA 	 RIA 

Type of tnsurance Term 

Premium $ N/A 
Insurance Company Name 
HIA 

Home Office Address ---I~~~.._______ 

Type of Insurance 

Premium $ __________.._____ 

InslJrance Company Name 

Home Office Address _________ 

Other optional insurance is not reqUIred to obtain credit. Your 
decision to buy or not buy other optional insurance will not be a 
factor in the credit approval process. It will not be provided 
unless yeu sign and agree to pay the exira cost. 

I want the insurance checked above. 

x 
Buyer Signature 

x _____._.~.__._ NLA_ 
Co-Buyer Signature 	 Date 

THIS INSURANCE DOES. NOT 
INCLUDE INSURANCE ON YOUR 
LIABILITY FOR BODILY INJURY OR 
PROPERTY DAMAGE CAUSED TO 
OTHERS. 

Returned Check Charge: You agree-to pay a charge 

of $ 25.00 if any check you give us is 

. dishonored. 

)N: 0 You pay no finance charge if the Amount Financed, item 5, is paid in full on or before 	 , Year __ . SELLER'SINITfALS 

)NAL GAP CONTRACT. Agap contract (debt cancellation contract) is not required to obtain credit and will not be provided unless you sign below and agree to pay the extra charge. If you choose 
. a gap contract, the charge is shown in Item 4D of the Itemization of Amount Rnanced: See your gap contract for details on the terms and conditions it provides. It is apart of this contract. 

. 	 . 

------jlJ.,-------- Mos.. Jt1&A SAP Name of Gap Contract 

'ENDOR'S SINGLE INTEREST INSURANCE (VSI im::llr~M"\' H ..,- ------~.,.. 

PE13-003 000192LCSV
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o VENDOR'S SINGLE INTEREST INSURANCE (VSI insurance): If the preceding box is checked, the Creditor requires VSI insurance for the initial 
term ofthecont. actto protect the Creditor for loss or damage to the vehicle (collision, fire, theft). VSI insurance is for the Creditor's sole protection:This 
insurance does not protect your interest in the vehicle. You may choose the insurance company through which theVSI insurance is obtained. If . 

55.nO and is also shown in Item 48 of·theyou elect to purchase VSI insurance through the Creditor, the cost of this insurance is $ 
. Itemization of Amount Financed. The coverage is for the initial term of the contract. 

. NO COOLING OFF PERIOD ". '. 
State law does not provJde for a "cooling off" or cancellation period for this sale. After you sign this contract, . 

,:.you rnay only cancel it if the seller agrees or for legalcause.Vou cannot cancel this contract simply because 
y()u change your mind. This notice does not apply to·.home solicitation sales. 

'~ " :'~',;,>;(" 

;~~lbe:Ann~a! Pe~centage Ra.te may be negotia.t{leYVithJIJ~f§l!l/!;'"~rtJ~ $,~lfet;.may .a~signt"is.colJtr~"
~p1(1pretam Its right to receIVe a part of theFmanceCharge.'···u,..... ...... ,. .... - .. - ..•• 

'.. H.OW THIS CONTRACT CAN BE CHANGED. This contract conf?ins the~meo!betw~a:.d us relating to this contrac.t. ~ny change to this contract mustbein¥l.riliq1l; . 
:and we must sign it. No oral changes are binding. Buyer Signs Co·Buyer Slgns~________ ---_._
df any part of this contract is not valid, all other parts stay valid, We may delay or refrain from enforCIng any of our rights under this contract without losing them. For example, we 
imayextend the time for making some payments without extending the time for making others. 

'irSee back for other important agreements. 

:~otice to the Buyer: 1. Read this contract before signing. 2. You are entitled to an exact copy of the contract you sign. 

You agree to the terms of this contract. You confirm that before you Signed this contract, we gave it to you, and you were 
free to take it and review it. You confirm that you received a completely filled-in copy when you signed it. 

BuyerSigns ~_.. '.. ~ Da~l MAR 201(}o-Buyer Signs . Date~__ 
. Co·Buyers and Other Owners - A co-buyer is a person who is responsible for paying the entire debt. An other owner is a person whose name is on Ihe title to the vehicle but 
does not have to pay the debt. The other owner agrees to the security interest in the vehicle given to us in this contract. 

Other owner ~igQ~here 

i, sellersAUrOFAIR FORD 
. Seller assigns its interest in this contract to 

o Assigned with recourse 
'" fi';~""'-:~>,\,~<l/ '<-;\--::C;1r/;:.>. " ..._~,_._ 

tAw· FORM NO. 553-NH (l'lEV '"""1 u.s PATENT NO. 046Il.11!2 
_._ CI200a Tbe Reynolds and Reyno ds Company TO~ _,...-".com; '__96: ... 1_531-90$5 

THE P!1IIITER .....KES NO. WARRAHTY, EXPRESS CI! IIIPIJED, AS TO CONTENT CI! 
FITNESS FOR PURPOSe OF _ FORN. CONSUlT YO"" OWN lfGAI. COUNSa 

(Assignee) under the terms of Seller's agreement(s) with Assignee. 

o Assigned with limited recourse 

Title 

; CUSTOMER I TRUTH IN LENDING COpy 
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CUSTOMER #: 4259822 544589 

*INVOICE* 
1475 SO. WILLOW STREET 
MANCHESTER, NH 03103 

LONDONDERRY, NH    
 www.autofair.com 

BUS·  CELL' SERVICE ADVISOR: 1116 MUHL NOREEN 
COLOR YEAR MAI<E/MOPEL V1N i liCENSE MILEAGEIN/OUT TAG 

GREY 11 FORD FUSION 3FAHPOCG7BR 24338/24398 T5919 
DE~ DATE. fRDD.PAtE WARfCEXP. ..... PROMI5.EQ .. PO NO. RATE PAYMENT INV.DATE 

31MAR11 DC WAIT 09FEB12 CASH 18FEB12 
.... R.p.OPEN~Q .... .. : .... .READY ............ OPTIONS: STK:B810848S DLR:08932 ENG:3.0 Liter 

l)JMA GAP JOOO09503998 2) 119 3) DANNA 4)$795 
07FEB12 18FEB12 5)3.31.2011 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
A Cis VEH WILL INTERMITTANTLY STALL WHEN COMING TO A. STOP 
CAUSE: 

1100 REPLACED COLLAPSED AIR INTAKE HOSE 
260 WF4 (N/C) 

1 6E5Z*9601*GA ELEMENT ASY - AIR CLEANER (N/C) 
1 AE5Z*9B659*G HOSE - AIR (N/C) 

FC: PART#: COUNT: 
CLAIM TYPE: 
AUTH CODE: 
00836 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00 

24338 9.99 COULD NOT VERIFY CONCERN .PERFORM EEC TEST AND MONITER 
FUEL PIDS.ON VISUAL INSPECTION ,FOUND AIR INTAKE HOSE PARTIALLY 
COLLAPSED POSSIBLY CAUSING RESTRICTED AIR FLOW TO THROTTLE BODY.NO 
CODES RETRIEVED OR STORED IN PCM.ALSO CHECKED FOR LATER PCM AND TCM 
CALIBRATIONS,NONE AT THIS TIME. 

B RENTAL 
CAUSE: 

RENTAL RENTAL 
999 WF4 (N/C) 

SUBL 13 DAY RENTAL 
PO#239448 

WF4 (N/C) 
FC: 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 ·..'OTAL LINE B: 0.00 

***************************************,~*********** 
C ciS AFTER HEATER RUNS FOR A WHILE FAN WILL START SQLEALING 
CAUSE: 

1100 REPLACED BLOWER MOTOR 
260 WF4 (N/C) 

1 AE5Z*19805*D MOTOR - COOLING BLOWER (N/C) 
ARBITRAT )N REQUIRED BY THIS AGREEMENT: THE PARTIES AGREE STATEMENT OF DlSCLAIMER.i)ESCi\iPTtON ••.• .. . •• TOTALS. ••..•.... 
THAT INSTEAD OF LITIGATION IN A COURT, ANY DISPUTE, The factory warranty constitutes a" r..7LA~B::::O:::R~A='::M'::;':O:::U~N7::T:::':"'----+-------';"'--'"';;':";';---'"-

of the watrant.es with respect to" 
CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING TO THE the sale of this item~lems. The I-.:PA-:-R:::T:::S:-A:-:M-::O::-:-U':':'N~T---+--------
SERVICE OR REPAIR OF THE MOTOR VEHICLE OR TO THIS DOCUMENT ~~~~~~f;:bY :~ih~~SS\~:;!:~ms ~~ 

OR TO ANY OTHER DOCUMENT OR AGREEMENT BETWEEN THE implied, including any implied. ~.Ci:-:,A::-:S,-;::O:::,IL"':"7:L:::::U:-:,BE:-::-__+-________ 

PARTIES RELATING TO THE MOTOR VEHICLE SHALL BE SETTLED BY fu,::;:;t~or Ofa ;~~f~~~:ab:~(po~: SUBLET AMOUNT 

81NDING ARBITRATION AND ADMINISTERED BY THE AMERICAN Seller neilll.r assumes· nor MISC.lENVIRONMENTAL 


authorizes any other person 10
ARBITRATION ASSOCIATION, UNDER ITS COMMERCIAL ARBITRATION assume lor it any liability in TOTAL CHARGES 
RULES. SUCH ARBITRA TlON SHALL 8E CONDUCTED IN NEW connection with the sale "I this 
HAMPSHIRE. EACH PARTY WILL PAY THEIR OWN COSTS, ANY ilem/items. OEO.lDISC.lCOUPON 
JUDGEMENT RENDERED BY THE AR81TRATOR MAY BE ENTERED IN t--.=~~=~...-___.+_S_A_LE_S_T_A_X____+-_-:-7_~""""""""'-:-7"""" 
ANY COURT HAVING JURISDICTION. CUSToMER SIGNATURE PLEASE PAY I...···· •..•. .<. ••.••• 

I··. . ....•.>.... ...•....../., .••••••••. : .. 
_____ ___________________.L-.________. __ THIS AMOUNT ~ ..•A ••_______--L.~_""_'"--"'_'_""'-___--'"_ 

* * * * * * * * * * ** *** * * * ********* ****.****** ******.** * * * ** * * .~~ .. -. . . 

CUSTOMER COpy 

PE13-003 000194LCSV
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CUSTOMER #: 4259822 	 544589 

*INVOICE* 

1475 SO. WILLOW STREET 
MANCHESTER, NH 03103 

LONDONDERRY, NH   PAGE 2 (603) 625-2540 
www.autofair.com 

SERVICE ADVISOR: 1116 MUHL NOREEN 
, ., " 'V1N LICENse MILEAGE IN/OUT TAG 

GREY 11 FORD FUSION 3FAHPOCG7BR  24338/24398 IT5919 
Del DATE PROD. DATE WARR;EXP, , PROMISED PO NO. RATE PAYMENT INV~ DATE 

31MARl1 DI WAIT 09FEB12 CASH 18FEB12 
R:O.qPENED ...••·./'lEAQy ., ... i 

07FEB12 18FEB12 

OPTIONS: STK:B810848S 
l)JMA GAP JOOO09503998 
5}3.31.2011 

DLR:08932 ENG:3.0 Liter 
2)119 3}DANNA 4} $795 

LINE OPCODE TECH TYPE HOURS 	 LIST NET TOTAL 
FC:PART#: COUNT: 

CLAIM TYPE: 

AUTH CODE: 

00836 


PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00 

24338 9.99 VERIFY CONCERN,BLQWER.MOTQRNOISY AT LOW SPEED. CHECK 

OASIS AND REPLACE MOT.OR WI'I'H·'U',PDATED PART PER SSM 21.911. RETEST (OK NOW) 


********.*******~~*~.*******************~~********** 
... * * 1< ** * it ** * "* * * * * * * *.1': * *** * * * ** * ** * * * * * * * * * * * * * 

.' SERVICE HOURS 
MONDAy;'~. - FRID1W 

7:30AM' TO 9:00PM 
SATURDAY 	 SUNDAY* 

7:30AM TO 6:00PM' 10:00AM TO 4:00PM* 
********************~i*********************** 

ARBITRATION REQUIRED BY THIS AGREEMENT: THE PARTIES AGREE STAiEMENT OF DISCLAIMER . '~,' ••'.'. ·····OE$GRIPfioM. •..• .··.,.···T.O'fAI.:~( 
THAT INSTEAD OF LITIGATION IN A COURT, ANY DISPUTE, ~ret~:<~Zr:;'n~:!n:XI~~n:~~t~~~ ~~ /-'7LA7B::::O:-:R::"A-:-M:-:::'O~UN:7:T:-=-------t--------"-"---O"'--'"0""O"'--'"---;';'" 
CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING TO THE the sale of this itemlitems. The 

.. Selle< hereby expressly disclaims all I-'-=PA~'R-=T_S~A::-M....,O..,.U-=N-=-T___t-___~O..!.•...l:OWO,,--__
SERVICE OR REPAIR OF THE MOTOR VEHICLE OR TO THIS DOCUMENT warranties either express or·· GAS OIL LUBE 
OR TO ANY OTHER DOCUMENT OR AGREEMENT BETWEEN THE implied, including any Implied I-::::~-;:'=-:'-:-:;::-:-:7:::-__1-___~0..!..~0~0~__ 
PARTIES RELATING TO THE MOTOR VEHICLE SHALL BE SETTLED BY ;;;~=tYforOfa ~~~~~;ab~~ipos':. SUBLET AMOUNT O. 00 
BINDING ARBITRATION AND ADMINISTERED BY THE AMERICAN Seller neither assumes nor MISC./ENVIRONMENTAL 0 00 

authorizes any other person to /-::=-:-:-':::':"-:-==-=-=__-+____.::::......~::....__
ARBITRATION ASSOCIATION, UNDER ITS COMMERCIAL ARBITRATION a.sume for it any liability in TOTAL CHARGES ono 

RULES. SUCH ARBITRATION SHALL, BE CONDUCTED IN NEW connection with the sale of this I-......,.._~____-+____.::::.........l:!..:"-__ 

HAMPSHIRE. EACH PARTY WILL PAY THEIR OWN COSTS, ANY itemFitems. DED.lDISC./COUPON 0 00 

JUDGEMENT RENDERED BY THE ARBITRATOR MAY BE O:-:-~:
ENTERED IN h"Tre"T'ni:i'2Dc;;;;trAT;;'l;';!___:_-=S::A:l_E~S~T~A~X~-=--=--=--=--=--=--=-~~-=--=--=--=--=--=--=-~:O:"':':OI: 
ANY COURT HAVING JURISDICTION. CUSTOMER SIGNATURE 	 PLEASE PAY '. . ...:.. ».: 

THIS AMOUNT ..... <Oa:H:f\( 

CUSTOMER COpy 
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CUSTOMER #: 4259822 542993 

*INVOICE* 

LONDONDERRY, NH  PAGE 1 

SERVICE ADVISOR 1116 

1475 SO. WILLOW STREET 
MANCHESTER, NH 03103 

(603) 625-2540 
www.autofair.com 

MUHL NOR~EN 
••••• 

VIN .•.••. LICENSE MILEAGE IN/OUT . TAG 

GREY 11 FORD FUSION 3FAHPOCG7B  22734/22842 IT5636 
DEL DATE PROD. DArE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE 

31MARl1 DI 15:00 14JAN12 CASH 19JAN12 
R.O. OPENED READY OPTIONS: STK:B810848S DLR:08932 ENG:3.0 Liter 

l)JMA GAP JOOO09503998 2)119 3)DANNA 4)$795 
14JAN12 19JAN12 5}3.31.2011 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
A Cis JUMPING ON HIGHWAY YESTERDAY AND VEHCILE DIED/ PLEASE SEE NOREEN 

FOR FURTHER INFO FROM CUSTOMER 
CAUSE: 

1100 REPLACED THROTTLE BODY 
777 WF4 (N/C) 

1 9L8Z*9E926*A THROTTLE BODY AND MOTOR ASY (N/C) 
FC: PART#: COUNT: 
CLAIM TYPE: 
AUTH CODE: 
00670 

PARTS: 0.00 LABOR; 0.00 OTHER: 0.00 TOTAL LINE A: 0.00 

22842 Description. of vehicle concern: customer states; sputtering 
5 20 mph stopped at red light. Light turned green attempted to 
accelerate car died (new information to me) . Updated PCM, worked fine 
for 3 months. Returned for same concern. Unable to duplicate. Customer 
states today car almost died again.}\§soon._a,s,he hits the gas the car 
~akes a l?eeping noise and w~,t:,h;i:n"1:;~~.e.conds.-the"ta~~·'!li~d on highway (new 
lnformatlon to me). Infomat19W1:Jre§ent~d tome or:.:gln$.lly was car would 
die while slowing to 5-20 mph and .lnq,kiJilg·'a··tum and attempt;ing to 
accelerate. Diagnostics performed'z.~~a.;r$-road tested~extensiv;Ley on this 
and ~revious visits. BymYE.3~l,~:}f·;' 
pertlnant codes. Checked,,,;;tor;i:l$ 

"~gm2n~~c~p ..\;p~~tpf?r,fbrmed. No 
. lite 4. .;,,',''Qpdated PCM 

because there was an update. . '>~previous visit. 
Previous hotline contact recd' ,...:.~a..v~hlcle flight 
recorder. That information was forwar e :"'Tt J..'s my understanding the 
customer declined a security deposit on the diagnostic equipment. 
Tech's question to Hotline: There is a CUDL contact open case number is 
1624850132. For the purpose of repairing the car and satisfying the 
request of the service manager, I am asking again if there are any 
known concerns for this or any similar problems. Has there been any 
throttle body concerns similar to this without leaving a trouble code? 
I dont believe that any of these communication codes could lead to a 
staJlinq concern based on the mnn1l1p's indicated. Is th '.s vour oDinion 

ARBITRATION REQUIRED BY THIS AGREEMENT: THE PARTIES AGREE 
THAT INSTEAD OF LITIGATION IN A COURT, ANY DISPUTE, 
CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING TO THE 
SERVICE OR REPAIR OF THE MOTOR VEHICLE OR TO THIS DOCUMENT 
OR TO ANY OTHER DOCUMENT OR AGREEMENT BETWEEN THE 
PARTIES RELATING TO THE MOTOR VEHICLE SHALL BE SETTLED BY 
BINDING ARBITRATION AND ADMINISTERED BY THE AMERICAN 

STATEMENT OF DiSCLAIMER 
The factory warranty constitutes all 
of the warranties with respect to 
the sale of this itemlitems. The 
Seller hereby expressly disclaims all 
warranties either express or 
implied, including any implied 
warranty of merchantability or 
fitness for a particular purpose.
Seller neither assumes nor 

•.•••..••••••••.•.,[)E$CR!f'!11PN "'
'" tOTALS ...... 

LABOR AMOUNT 

PARTS AMOUNT 

GAS, OIL, LUBE 

SUBLET AMOUNT 

MISC.lENVIRO NMENTAL 
ARBITRATION ASSOCIATION, UNDER ITS COMMERCIAL ARBITRATION 
RULES, SUCH ARBITRATION SHALL BE CONDUCTED IN NEW 
HAMPSHIRE. EACH PARTY WILL PAY THEIR OWN COSTS, ANY 

authorizes any other person to 
assume for it any liability in 
connection with the sale of this 
item/items. 

TOTAL CHARGES 

DED./DISC.ICOUPON 

JUDGEMENT RENDERED BY THE ARBITRATOR MAY BE ENTERED IN 
ANY COURT HAVING JURISDICTION. CUSTOMER SIGNATURE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

CUSTOMER COpy 
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CUSTOMER #: 4259822 542993 

*INVOICE* 

1475 SO. WillOW STREET
MANCHESTER, NH 03103 

LONDONDERRY, NH  PAGE 2 (603) 625-2540 
www.autofair.com 

SERVICE ADVISOR: 1116 MUHL NOREEN

l)JMA GAP J00009503998 2)119 3)DANNA 4)$795 
14JAN12 19JAN12 5 3.31.2011 

COtOR . YEAR    

 RATE 

15: 00 14JAN12 CASH 19JAN12 
OPTIONS: STK:B810848S DLR:08932 ENG:3.0 Liter 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 

TAG 

also? Comment from: Ford Comment Date: 1/17/2012 10:43:53 AM Wayne, 

There have been isolated reports of throttle body concerns that do not 

set a DTC. While monitoring ETC ACT and ETC DSD, the values should not 

differ by more than 3 degrees (6 degree difference will set a DTC). If 

these values differ by more than 3 degrees, replace the throttle body 

and re-evaluate the concern. With the DTCs present, this could indicate 

the PCM is going offline, which cQuld cause the concern present. While 

the concern is present, perform a network test to see if any module are 

offline at that time. Perform a wiggle test on the wiring harness (if 

not already performed) WONE) , paying particular atte.ntion to the PCM 

powers and grounds. Check for harness chafing, connector seating, and 

loose pin fit concerns .. Parts replaced: 1/17/2012 Checked with Tim 

Jorden. Based on customer concerns and information provided by the 

Technical Hotline and experiance. It was decided to replace the 

throttle body. Remove and replace throttle body. Road tested by me and 

Tim Jorden and others, I believe. Return car to customer. 


**************************************************** 
B RENTAL 

RENTAL RENTAL 
777 IRF (N/C) 

SUBL WASH 
PO#237565 

IP (N/C) 
FC: 

MISC RENTAL 
PO#237031 

WF4 (N/C) 
FC: 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00 

**************************************************** 

STATEMENT OF DISCLAIMER ....... ·r9TALS·······\ .....
ARBITRATION REOUIRED BY THIS AGREEMENT: THE PARTIES AGREE . . ···.lPE$C~Il>;i'tON>
The factory warranty constitutes anTHAT INSTEAD OF LITIGATION IN A COURT, ANY DISPUTE, LABOR AMOUNT 

CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING TO THE 
of the warranties with respect to 
the sale of this Itemlltems. The 
Seller hereby expressly disclaims all PARTS AMOUNT 

SERVICE OR REPAIR OF THE MOTOR VEHICLE OR TO THIS DOCUMENT warranties either express or GAS, OIL, LUBEImplied. Including any implied 
warranty of merchantability or 

OR TO ANY OTHER DOCUMENT OR AGREEMENT BETWEEN THE 
SUBLET AMOUNTPARTIES RELATING TO THE MOTOR VEHICLE SHALL BE SETTLED BY fitness for a particular purpose.

BINDING ARBITRATION AND ADMINISTERED BY THE AMERICAN Seller neither assumes nor MISC./ENVIRONMENTAL
authorizes any other person toARBITRATION ASSOCIATION, UNDER ITS COMMERCIAL ARBITRATION assumo for It any liability in TOTAL CHARGES 

RULES. SUCH ARBITRATION SHALL BE CONDUCTED IN NEW connection with the sale of this 
itemlitems. OEO.lOISC./COUPONHAMPSHIRE. EACH PARTY WILL PAY THEIR OWN COSTS, ANY 

JUDGEMENT RENDERED BY THE ARBITRATOR MAY BE ENTERED IN SALES TAX 
CUSTOMER SIGNA TURfANY COURT. HAVING JURISDICTION. .. //i. ......
PLEASE PAY 

THIS AMOUNT ... :.. .... . ....... , 


CUSTOMER COpy 
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CUSTOMER #: 4259822 542993 

*INVOICE* 
1475 SO. WILLOW STREET
MANCHESTER, NH 03103 

PAGE 3 (603) 625·2540 
www.autofair.com 

MA~IE/MODEL..· .•••.'. .' ·····1·•• ·••••• 
SERVICE ADVISOR' 1116 MUHL NOREEN 

. VIN .. UCENSE MILEAGE IN! OUT TAG 

GREY 11 FORD FUSION 3FAHPOCG7BR  22734/22842 T5636 
DEL DATE PROD. DATE WMR.EXP. >. PROMISED PO NO. RATE PAYMENT INV.DATE 

31MAR11 Dr 15:00 14JAN12 CASH 19JAN12 
.... / .R.O. OPeNED OPTIONS:. .• READY:. STK:B810848S DLR:08932 ENG:3.0 Liter 

l)JMA GAP JOOO09503998 2)119 3) DANNA 4)$795 
14JAN12 19JAN12 5) 3 .31. 2011 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 

********************************************* 

* SERVICE HOURS * 
* MONDAY FRIDAY * 
* 7:30AM TO 9:00PM * 
* SATURDAY SUNDAY 
* 7:30AM TO 6:00PM 10:00AM TO 4:00PM 
********************************************* 


ARBITRATION REQUIRED BY THIS AGREEMENT: THE PARTIES AGREE 
THAT INSTEAD OF LITIGATION IN A COURT, ANY DISPUTE, 
CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING TO THE 
SERVICE OR REPAIR OF THE MOTOR VEHICLE OR TO THIS DOCUMENT 
OR TO ANY OTHER DOCUMENT OR AGREEMENT BETWEEN THE 
PARTIES RELATING TO THE MOTOR VEHICLE SHALL BE SETTLED BY 
BINDING ARBITRATION AND ADMINISTERED BY THE AMERICAN 
ARBITRATION ASSOCIATION, UNDER ITS COMMERCIAL ARBITRATION 
RULES. SUCH ARBITRATION SHALL BE CONDUCTED IN NEW 
HAMPSHIRE. EACH PARTY WILL PAY THEIR OWN COSTS, ANY 
JUDGEMENT RENDERED BY THE ARBITRATOR MAY BE ENTERED IN 

STATEMENT OF DIScLAIMER 
The factory warranty constitutes all 
of the warranties with respect to 
the sale of this item\items. The 
Seller hereby expressly disclaims all 
warranties either express or 
implied, including any implied 
warranty of merchantability Of 
fitness for a particular purpose. 
Seller neither assumes nor 
authorizes any other person to 
assume for it any liability in 
connection with the sale of this 
itemfotems. 

DJ;$l;R{fTION 
LABOR AMOUNT 

PARTS AMOUNT 

TOTALS .•.• 

0.00 
0.00 

GAS. OIL, LUBE 

SUBLET AMOUNT 
0.00 
0.00 

MISC.lENVIRONMENTAL 

TOTAL CHARGES 

DED./OISC.lCOUPON 

0.00 
0.00 
0.00 

SALES TAX o 00 
ANY COURT HAVING JURISDicTION. CUSTOMER SIGNATURE 

PLEASE PAY 
THIS AMOUNT 

.... 

0.0.0 

. ...... 

CUSTOMER COPY 
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CUSTOMER #: 4259822 540479 

INVOICE 

1475 SO. WILLOW STREET 
MANCHESTER, NH 03103 

PAGE 1 (603) 625-2540 
www.autofair.com 

SERVICE ADVISOR: 785 KENNETH C LEGERE 
COLOR YEAR MAKEIMODEL VIN LICENSE MILEAGE INIOUT TAG 

GREY 11 FQI;.n FUSION 3 FAH:?OCG7BR  20913/20913 1r6842 
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE 

31MARll D:C WAIT 08DECll CASH 12DECll 
R.O. OPENED READY OPTIONS: STK:B810848S DLR:08932 ENG:3.0 Liter 

l)JMA GAP JOOO09503998 2)119 3)DANNA 4)$795 
S}3.31.201108DECll 12DECll 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
A cis WHEN COMING TO A STOP VEH WILL STALL ,ALSO WHILE DRIVE VEH REV UP 

AND DOWN . 
CAUSE: RUN CAR. COULD NOT VERIFY. EEC TEST WITH IDS. NO CODES. MONITOR 

PIDS NOTHING ABNORMAL NOTED. CHECK FOR TSBs AND SSMs. NONE 
FOUND. CHECK FO 

1100 NO SSM OR TSB, REPROGRAM PCM IP AT COST 
777 IP (N/C) 

PARTS: 0.00 LABOR: O.OO··OTHER:·· 0.00 TOTAL LINE A: 0.00 

20913 E RUN CAR. COULD NOT VERIFY. EEC TEST WITH IDS. NO CODES~ 
MONITOR PIDS NOTHING ABNORMAL NOTED ,CHECK FOR ;.TSBs. AND SSMs.· NONE 
FOUND. CHECK FORPCM. UPDATES ... NO EXPLAINATION,WITH UPDATE .. REPROGRAM 
PCM WITH LATEST CALIBRATION. 

**************************************************** 
B* * TAP RENTAL 
CAUSE: LOANER PROVIDED 

RENTAL tap loaner 
999 WF4 eN/C) 

FC: A99 82 
PART#: TAPI 
COUNT: 
CLAIM TYPE: TAPI 
AUTH CODE: 

MISC RENTAL 
PO#222673 

WF4 (N/C)
MISC RENTAL DIFFERENCE 

PO#233673 
IRF eN/C)

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00 

**************************************************** 

ARBITRATION REQUIRED BY THIS AGREEMENT: THE PARTIES AGREE 
THAT INSTEAD OF LITIGATION IN A COURT, ANY DISPUTE, 
CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING TO THE 
SERVICE OR REPAIROF THE MOTOR VEHICLE OR TO THIS DOCUMENT 
OR TO ANY OTHER DOCUMENT OR AGREEMENT BETWEEN THE 

;:"A'CMCN ·OF 
The factory warranly constitutes all 
of the warranties with respect 10 
the sale of this ftem\ll_. The 
SeIfer hereby expressly disclaims all 
warramles either express (I( 

implied, Induding a~ impled 

DESCRIPTION 
LABOR AMOUNT 

PARTS AMOUNT 

TOTALS 

GAS, OIL, LUBE 

PARTIES RELATING TO THE MOTOR VEHICLE SHALL BE SETTLED BY warranly of merchan bllily (I( 

fitness for a partiCUl... purpose. SUBLET AMOUNT 
BINDING ARBITRATION AND ADMINISTERED BY THE AMERICAN 
ARBITRATION ASSOCIATION. UNDER ITS COMMERCIAL ARBITRATION 
RULES. SUCH ARBITRATION SHALL BE CONDUCTED IN NEW 
HAMPSHIRE. EACH PARTY WILL PAY THEIR OWN COSTS, ANY 

Seller neUher 8SSUmes nor 
authorizes any other pelllon to 
assume for ft any &abi~ in 
c:onne<:tion with the sale thl$ 
ilemJitems. 

MISC./ENVlRONMENTAL 
TOTAL CHARGES 

DED.IDISCJCOUPON 

JUDGEMENT RENDERED BY THE ARBITRATOR MAY BE ENTEREDIN SALES TAX 

ANY COURT HAVING JURISDICnON. CUSTOMER SIGNATURE 
PLEASE PAY 
THIS AMOUNT 

CUSTOMER COpy 

PE13-003 000199LCSV
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CUSTOMER #: 4259822 540479 

INVOICE 

1475 SO. WILLOW STREET 
MANCHESTER. NH 03103 

PAGE 2 (603) 625-2540 
www.autofair.com 

SERVICE ADVISOR 785 KENNETH C LEGERE 
VIN LICENSE MILEAGE IN/OUT TAG 

GREY 11 FOFD FUSION 3FAH JOCG7BR  20913/20913 1'6842 
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE 

31MAR11 m: WAIT 08DEC11 CASH 12DECll 
R.O. OPENED READY OPTIONS: STK:B810848S DLR:08932 ENG:3.0 Liter 

l)JMA GAP JOOO09503998 2)119 3)DANNA 4)$795 
08DEC11 12DEC11 5)3.31.2011 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 

********************************************* 
* SERVICE HOURS * 
* MONDAY - FRIDAY * 
* 7:30AM TO 9:00PM * 
* SATURDAY * 
* 7:30AM TO 6:00PM * 
********************************************* 

ARBITRATION REQUIRED BY THIS AGREEMENT: THE PARTIES AGREE STATEMENT OF OISCLAIMER DESCRIPTION TOTAlS 
THAT INSTEAD OF LITIGATION IN A COURT. ANY DISPUTE. 
CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING TO THE 
SERVICE OR REPAIR OF THE MOTOR VEHICLE OR TO THIS DOCUMENT 
OR TO ANY OTHER DOCUMENT OR AGREEMENT BETWEEN THE 
PARTIES RELATING TO THE MOTOR VEHICLE SHAlL BE SETTLED BY 

of !he warranties wilh respect to 
U1e sale of this lemlitems. The 
Seller hereby expressly disclaims all 
warranties eilher express 011' 
implied. including any implied 
warranty of men::han!abilKy or 
filnes.s fcl< a particular purpose. 

The fadary warranty constilutes all LABOR AMOUNT 

PARTS AMOUNT 
GAS, OIL, LUaE 

0.00 
0.00 
0.00 

SUBlET AMOUNT 0.00 
BINDING ARBITRATION AND ADMINISTERED BY THE AMERICAN 
ARBITRATION ASSOCIATION. UNDER ITS COMMERCIAL ARBITRATION 
RULES. SUCH ARBITRATION SHALL BE CONDUCTED IN NEW 
HAMPSHIRE. EACH PARTY WILL PAY THEIR OWN COSTS. ANY 

SaUer neither assumes nor 
authorizes an~ oIher person to 
assume fOIl' n any 6ebi~ in 
connedlon with the sale Ihis 
ilemlHems. 

MISC.IENVlRONMENTAL 0.00 
TOTAL CHARGES 

DED./DISC.ICOUPON 
o 00 
0.00 

JUDGEMENT RENDERED BY THE ARBITRATOR MAY BE ENTERED IN SAlES TAX 0.00 
ANY COURT HAVING JURISDICTION. CUSTOMER SIGNATURE 

PLEASE PAY 
THIS AMOUNT o 00 

CUSTOMER COpy 

PE13-003 000200LCSV
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CUSTOMER #: 4259822 541138 

INVOICE 
1475 SO. WILLOW STREET 
MANCHESTER, NH 03103 

PAGE 1 (603) 625-2540 
www.autofair.com 

SERVICE ADVISOR 1116 MUHL N. )h'I<:I<:N 

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/OUT TAG 

f.:REY 11 FOFD FUSION 3FAH:lOCG7B   21573/21605 TS384A 
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE 

31MAR11 Dr 17:00 17DEC11 CASH 30DEC11 
R.O.OPENED READY OPTIONS: STK:B810848S DLR:08932 ENG:3.0 Liter 

l)JMA GAP JOOO09503998 
16DECll 30DEC11 5J3.312011 

2)119 3)DANNA 4)$795 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
A cis WHEN COMING TO A STOP AND THEN GOES TO GIVE GAS VEHICLE HAS 

ABSCENCE OF FUEL AND VEHICLE WILL DIE 
1100 TECH NOTES ROAD TESTED VEHICLE AND CHECKED 

FOR CODES 
777 IP (N/C) 

1 OSP GAS (N/C) 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00 

21605 ROAD TEST CAR COULD NOT VERIFY. CHECK FOR CODES, NONE FOUND. 

CHECK FOR TSBs,ANDSSMS. NONE FOUND.' CONTINuE TO ROAD TEST CAR. 

RECOMMENDED INSTALLING VEHICLE FLIGB'X'·RECORDER.TO MONITOR SYSTEMS FOR 

ANOMALIES. 


**************************************************** 
B RENTAL 

RENTAL RENTAL 
777 IRF (N/C) 

MISC RENTAL 
IRF (N/C) 

PARTS: 0.00 LABOR: .0.00 OTBER: 0.00 TOTAL LINE B: 0.00 

. _.- . **************************************************** 
>*>.* ....**.***.****.** ****' ••·**w·* *'* ** * '* ** * * * * ** * **** * 
* SERVICE HOURS * . * ...... . MOND1\Y - FRIDAY * 
* 7:30AM TO 9:00PM * 
* SATURDAY * 
* 7:30AM TO 6:00PM * 
********************************************* 

ARBITRATION REQUIRED BY THIS AGREEMENT: THE PARTIES AGREE l)'AIt:.Mt:.N.· OF DI DESCRIPTION TOTALS 
THAT INSTEAD OF LITIGATION IN A COURT, ANY DISPUTE, 
CONTROVERSY OR ClAIM ARISING OUT OF OR RELATING TO THE 
SERVICE OR REPAIROF THE MOTOR VEHICLE OR TO THIS DOCUMENT 
OR TO ANY OTHER DOCUMENT OR AGREEMENT BETWEEN THE 
PARTIES RELATING TO THE MOTOR VEHICLE SHALL BE SETTLED BY 

of the warranties with resPee! 10 
lIIe sale of this MemVtems. The 
Seller hereby expressly disclaims all 
warranties either express Of 
implied. induding any implied 
warranty of m8!'Chantability or 
fitness for a particular purpose. 

The factory warranty c:anstitules oil LABOR AMOUNT 

PARTS AMOUNT 
0.00 
0.00 

GAS, OIL. LUBE 

SUBLET AMOUNT 
0 00 
o 00 

BINDING ARBITRATION AND ADMINISTERED BY THE AMERICAN 
ARBITRATION ASSOCIATION. UNDERITS COMMERCIAL ARBITRATION 
RULES. SUCH ARBITRATION SHALL BE CONDUCTED IN NEW 
HAMPSHIRE. EACH PARTY WIll PAY THEIR OWN COSTS, ANY 
JUDGEMENT RENDERED BY THE ARBITRATOR MAY BE ENTEREDIN 
ANY COURT HAVING JURISDICTION. 

Saller neither assumes nor 
authCflzes any other person 10 
assume for It any 6abiHty in 
connection with the sale 01 Ihls 
I_ems. 

CUSTOMER SIGNATURE 

MISC.IENVlRONMENTAL 
TOTAL CHARGES 

0.00 
0 00 
0.00DED.IDISC./COUPON 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

0.00 

o 00 

CUSTOMER COPY 
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http:FLIGB'X'�RECORDER.TO
http:www.autofair.com


--e-
KIMMEL & SILVERMAN 
-------p,c------

30 EAST Bl.l'ILER PIKE 

AMBLER, PA 19002 


Ms. Cherie Leich 
Ford Consumer Affairs 
16800 Executive Plaza Drive 3NE-301 
Dearborn. MI 48126 
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® CT Corporation 

TO: 	 Chris Dzbanski 

Ford Motor Company 

One American Road, WHQ 433-E3 

Dearborn, MI48126 


RE: 	 Process Served in North Carolina 

FOR: 	 Ford Motor Company (Domestic State: DE) 

Service of Process 
Transmittal 
08123/2011 
CT Log Number 519036854 

11111111111111111111111111111111111111111111111111111111111111III 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 

DOCUMENT(S) SERVED: 

COURT/AGENCY: 

NATURE OF ACTION: 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SERVICE: 

.JURISDICTION SERVED: 

APPEARANCE OR ANSWER DUE, 

ATTORNEY(S) / SENDER(S): 

ACTION ITEMS: 

SIGNED: 
PER: 
ADDRESS: 

TELEPHONE: 

, Pltfs. vs. Ford Motor Company, Oft. 

Summons, Return Form, Complaint, Attachment 

Wake County Superior Court, NC 
Case # 11CVS12735 

Product Liability Litigation - Magnuson-Moss Federal Trade Commission Act-2011 
Ford Fusion-VIN:3FAHPOJA1BR  

C T Corporation System, Raleigh, NC 

By Certified Mail on 08123/2011 postmarked: "Not Post Marked" 

North Carolina 

Within 30 days after you have been served 

Richard Anthony McNeil, Esq. 
The Law Office of Richard A. McNeil 
4030 Wake Forest Road, Suite 300 
Raleigh, NC 27609 
919-719-7214 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 797440248533 
Image SOP 
Email Notification.ChrisOzbanskiCOZBANSK@FORO.COM 

C T Corporation System 
Ronnie Strickland 
150 Fayetteville St. 
Box 1011 
Raleigh, NC 27601 
919-821-7139 

Page 1 of 1 I RS 

Information displayed on this transmittal is for CT Corporation's 
record keeping purposes only and is provided to the recipient for 
Quick reference. This information does not constitute a legal 
opinion as to the nature of action, the amount of damages, the 
answer date. or any information contained in the documents 
themselves. Recipient is responsible for interpreting said 
documents and for taking appropriate actton, Signatures on 
certified mail receipts confirm receipt of package only, not 
contents, 

PE13-003 000204LCSV
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NOTE TO PARTIES: Many counties have MANDATORY ARBITRATION programs in which most cases where the amount in controversy is 

,
"j J 

'. STATE OF NORTH CAROLINA 

WAKE County 

Name ofPlaintiff I 

CHARLES & EVELYN FERRELL 
Address 

2413 HWY 274 
CIVIL SUMMONS 

ALIAS AND PLURIES SUMMONS 

GB. lA-I, Rules 3,4 

City, State, ZIP 

CHERRYVILLE, NC 28021 
VERSUS 

Name ofDefendant(sj 

FORD MOTOR COMPANY 
Date Original Summons Issued 

Date(s) Subsequent Summons(es) Issued 

To Each of The Defendant s Named Below: 
Name And Address ofDefendant J 
FORD MOTOR COMPANY' 
clo CT Corporation System 
150 Fayetteville St., Box 1011 
Raleigh, NC 2760 I 

A Civil Action Has Been Commenced Against You! 

Name And Address ofDefondant 2 

You are notified to appear and answer the complaint of the plaintiff as follows: 
1. Serve a copy ofyour written answer to the complaint upon the plaintiff or plaintiffs attorney within thirty (30) days 

after you have been served. You may serve your answer by delivering a copy to the plaintiff or by mail ing it to the 
plaintiffs last known address, and 

2. File the original of the written answer with the Clerk of Superior Court of the county named above. 

If you fail to answer the complaint, the plaintiff will apply to the Court for the relief demanded in the complaint. 

Name And Address Of Plaintiff's Attorney (If None, Address Of Plaintiff) Time 

Richard Anthony McNeil, Esq. (NC# 35441) 
AM,PPM 

4030 Wake Forest Road, Suite 300 
Raleigh, NC 27609 

ENDORSEMENT 
This Summons was originally issued on the date indicated above 
and returned not served. At the request of the plaintiff, the time 
within which this Summons must be served is extended sixty 
(60) days. 

D Assistant CSC Clerk OfSuperior Court 

Time 

DAM PM 

$J5,000 or less are heard by an arbitrator before a trial. The parties will be notified tfthis case is assignedfor 
mandatory arbitration, and, ifso. what procedure is to be followed. 
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I RETURN OF SERVICE I 
I Certify that this Summons and a copy of the complaint were received and served as follows: i 

DEFENDANT 1 
Date Served I Time Served I Name qrDefendant 

DAM DPM 

D By delivering to the defendant named above a copy of the summons and complaint. 

D By leaving a copy of the summons and complaint at the dwelling house or usual place of abode of the defendant named 
above with a person of suitable age and discretion then residing therein. 

D As the defendant is a corporation, service was effected by delivering a copy of the summons and complaint to the 
person named below. 

Name AndAddress OfPerson With Whom Copies Left (ifcorporation. give title ofperson copies left with) 

I 

I 

D Defendant WAS NOT served for the following reason: 

! 0 Other manner of service (specify) 

I 

I 

DEFENDANT 2 
Date Served I Time Served Name OfDefendant 

DAM DPM 

D By delivering to the defendant named above a copy of the summons and complaint. 

D By leaving a copy of the summons and complaint at the dwelling house or usual place of abode of the defendant named 
above with a person of suitable age and discretion then residing therein. 

D As the defendant is a corporation, service was effected by delivering a copy of the summons and complaint to the 
person named below. 

Name And Address OfPerson With Whom Copies Left (ifcorporation. give title ofperson copies left with) 

D Other manner of lice (specify) 

D Defendant WAS NOT served for the following reason: 

Service Fee Paid 

$ 
Signature OfDeputy Sheriff Making Return 

Date Received Name OfSheriff (['ype Or Print) 

Date OfReturn County OfSheriff 

AOC-CV-I00, Side Two, Rev. 10/01 
© 2001 Administrative Office of the Courts 
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j r '. ~ .. 

J \J ....J 

NORTH CAROLINA ) IN THE GENERAL COURT OF JUSTICE 
WAKE COUNTY ) SUPERIOR COURT DIVISION 

) 
) FILE NO. 

CHARLES & EVELYN FERRELL ) 
) 

Plaintiffs, ) 
) 

vs. ) 
) 

FORD MOTOR COMPANY ) COMPLAINT 
c/o CT Corporation System ) 
150 Fayetteville St., Box 1011 ) (Jury Demand Endorsed Hereon) 
Raleigh, NC 27601 ) 

) 
Defendant. ) 

) 

NOW COME Plaintiffs, by and through undersigned counsel, and state as follows: 

BACKGROUND 

1. 	 Plaintiffs, Charles & Evelyn Ferrell (hereinafter "Plaintiff') are adult individual 

citizens and legal residents of the state ofNorth Carolina, residing at 2413 Hwy 

274, Cherryville, NC 28021. 

2. 	 Defendant, Ford Motor Company, is a business corporation qualified to do and 

regularly conducting business in the State of North Carolina, with its principal 

place of business located in Michigan and can be served at its local residence c/o 

CT Corporation System, 150 Fayetteville St., Box 1011, Raleigh, NC 27601. 

3. 	 On or about December 1 i\ 2010, Plaintiff purchased a 2011 Ford Fusion, 

manufactured and warranted by Defendant, from Earl Tindol Ford in Gastonia, 

NC, bearing the Vehicle Identification Number 3FAHPOJAIBR159026 

(hereinafter the "vehicle"). 
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4. Plaintiff states that as a result of the ineffective repair attempts made by 

Defendant, through its authorized dealer(s) as agent/servant, the vehicle could not 

be utilized for the purposes intended by Plaintiff at the time of acquisition and 

hence, the vehicle's value was substantially impaired. 

5. 	 The vehicle nonconformities include, but are not limited to the following: 

Transmission; Surging; Rough Shifting; Loss of Power 

6. 	 In consideration for the purchase of the above vehicle, Defendant issued to 

Plaintiff one or more written warranties on particular items. 

7. 	 Plaintiff notified the Defendant and/or its Authorized Dealer(s) on one or more 

occasions, and/or formally notified the Defendant by letter of Plaintiff's present 

intention to revoke acceptance of the vehicle and requested the return of all funds 

paid toward the vehicle. 

8. 	 Having received no assistance from Defendant, Plaintiff subsequently traded the 

vehicle on May 1 st, 2010 and suffered financial loss as a result. 

COUNT I 
MAGNUSON-MOSS FEDERAL TRADE COMMISSION ACT 

9. 	 Plaintiff hereby reavers and incorporates by reference all statements and 

allegations previously set forth as if fully rewritten herein. 

10. 	 Plaintiff is a "Consumer" as defined by 15 U.S.C. § 2301(3). 

11. 	 Defendant is a "Supplier" and a "Warrantor" as defined by 15 U.S.C. § 2301(4) & 

(5). 

12. 	 The vehicle is a "Consumer Product" as defined by 15 U .S.C. § 2301 (1). 
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13. One or more of the warranties given to Plaintiff by Defendant was a "Written 

Warranty" as defined by 15 U.S.C. § 2301(6). 

14. 	 Defendant, through its authorized dealer(s), has been unable, unwilling and/or has 

refused to conform the motor vehicle to the written warranty by repairing one or 

more nonconformities within a reasonable number of attempts or a reasonable 

amount of time. 

15. 	 Plaintiff states that Defendant has been afforded a reasonable opportunity to cure 

the vehicle's nonconformities pursuant to 15 U.S.c. § 2310 (e). 

16. 	 Section 15 U.S.C. § 2310 (d) (1) provides: 

Subject to subsections (a)(3) and (e) of this section, a consumer who is damaged 
by the failure of a supplier, warrantor, or service contractor to comply with any 
obligation under this chapter, or under a written warranty, implied warranty, or 
service contract, may bring suit for damages and other legal and equitable 
relief. ... 

17. 	 As a direct and proximate result of Defendant's failure to comply with 

Defendant's express written and implied warranties, Plaintiff has and continues to 

suffer damages. 

18. 	 Pursuant to 15 U.S.C. § 2310 (d)(2), plaintiff seeks all Costs, including attorney's 

fees and expert witness fees. 

WHEREFORE, Plaintiff respectfully demands: 

1. 	 Economic damages for loss in value; collateral charges, finance charges, 
incidental and consequential damages; 

2. 	 Costs, including expert witness fees and reasonable attorney's fees; and 

3. 	 For such other relief as this court deems just and proper. 
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COUNT II 
NORTH CAROLINA UNIFORM COMMERCIAL CODE 

19. 	 Plaintiff hereby reavers and incorporates by reference all statements and 

allegations previously set forth as if fully rewritten herein. 

20. 	 The defects and nonconformities exhibited by the vehicle constitute a breach of 

contractual and statutory obligations of Defendant, including, but not limited to, 

the following: 

a. 	 Express Warranty 

b. 	 Implied Warranty 

21. 	 At the time delivery of the vehicle to Plaintiff and at all times subsequent thereto, 

Plaintiff has justifiably relied on Defendant's express and implied warranties, 

obligations and representations with regard to the vehicle. 

22. 	 At the time of delivery of the vehicle and at all times subsequent thereto, 

Defendant was aware that Plaintiff was relying on Defendant's express and 

implied warranties, obligations and representations with regard to the vehicle. 

23. 	 Plaintiff has incurred damage as a direct and proximate result of the Defendant's 

breach and failure to honor its express and implied warranties, obligations and 

representations with regard to the vehicle. 

24. 	 Plaintiff has incurred damage as a direct and proximate result of the failure of 

essential purpose of Defendant's express and implied warranties, obligations and 

representations with regard to the vehicle. 
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WHEREFORE, Plaintiff respectfully demands: 

1. 	 Economic damages for loss in value; collateral charges, finance charges, 
incidental and consequential damages; 

2. 	 Costs, including expert witness fees; and 

3. 	 For such other relief as this court deems just and proper. 

Respectfully submitted, 

THE LAW OFFICE OF RICHARD A. MCNEIL 

Ric rd Anthony McNeil / (NC Bar # 35441) 
At orney for Plaintiff 
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JURY TRIAL 

A trial by jury in the within action is hereby demanded on all issues except the 
determination of reasonable attorney's fees and costs, which are reserved for determination by 
the Court in the event that Plaintiff prevails at a trial on the merits. 

THE LAW OFFICE OF RICHARD A. MCNEIL 

Ric d Anthony McNeil / (NC Bar # 35441) 
Attorney for Plaintiff 

Dated: --,8"-'..1.!..-11-_11_\__ 

The Law Office of Richard A. McNeil 
Richard Anthony McNeil / (NC Bar # 35441) 
4030 Wake Forest Road, Suite 300 
Raleigh, NC 27609 
Ph: (919) 719-7214 
Fax: (888) 542-6123 
rickmcneil@filenclemonlaw.com 

PE13-003 000212LCSV
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THE LAW OFE-'ICE OF RICHARD A. MCNEIL 

4030 Wake Forest Ro(}rl. Suite 300 
Raleigh, NC 27609 
rickmcneil@fHenclemonlaw,com 
Phone (919) 719,7214 
Fax (8S8) 542,6123 
www.filenc!ell1onlaw.com 

.. 
¥-.,

June 29, 2011 -, 
i~'-=.. , 

VIA FIRST CLASS U.S. MAIL I
'..n 

Ford Motor Company ~ 
- ...jCustomer Assistance Center 

16800 Executive Plaza Drive , ...... C')... ,." 
Dearborn, MI 48121 :Jj - %0 

,.." ""1::"'r ::::0 _ 
- ." 

--t ,_ 
n~ :,t::.(""')Re: Settlement Demand 
--0;. ,....... 
 J:: ,.- f"TI r··- ....,,f

Our Client:  ~.~ ....~ I (""')0
Vehicle: 2011 Ford Fusion 0\ 0"'" c_..Date of Purch/Lease: December 17th

, 2010 a %::r.; 
VIN: 3FAHPOJAIBR  (J')r"f1 -.. f'T1 

r-I.N 
Dear Sir or Madam, 

Please be advised that this office has been retained by   regarding the 
above-referenced vehicle. Since purchase on 12/1711 0, and during their ownership, the vehicle underwent 
repeated repair attempts for a number of defects and nonconformities. Despite making numerous 
attempts to address and resolve the matter (1/6/11, 1/18111, 4/25/11, 6/6/11), no assistance was able to be 
obtained and the defects were not cured. 

The whicle's pril!1ary defects and nonconformities included, but were not litnitoo to, the following: 

Transmission; Surging; Rough Shifting; Loss of Power 

This is a well known defect with the subject vehicle and the nonconformity substantially impaired the use, 
value and safety of the subject vehicle as defined under the Magnuson-Moss Warranty Act and the North 
Carolina Uniform Commercial Code. 

Based on this inability to obtain assistance, and with great concerns over the vehicle's reliability and 
safety, my clients traded the vehicle on June 20th, 2011, suffering a financial loss. While they showed 
loyalty to the brand by trading in for another Ford Vehicle (Escape), I have been instructed to proceed 
with legal action in seeking monetary damages for diminution in value, incidental & consequential 
damages, and attorney fees. 

PE13-003 000213LCSV
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Perkins-Hill, Wannetta (W.) 

From: Rick McNeil [rickmcneil@filenclemonlaw.com] 

Sent: Monday, July 11,201110:22 AM 

To: Perkins-Hill, Wannetta (W.) 

Subject:    

Attachments: purchase doc for Escape and ros.pdf; purchase doc for Fusion.pdf 

Wannetta, 

I've attached the following: 

1) Repair orders that are in my client's possession. They do not have a repair order from their visit 
from 4/25/11- 4/29/11 @ Tindol Ford. 

2) Purchase document for the Ford Fusion (subject vehicle) 
3) Trade-inl purchase document for the Ford Escape 

As they no longer have the vehicle, there is not payoff information nor a need for a final repair attempt. 
As stated in the letter, they felt they could not rely on the vehicle based on the ongoing concerns and 
repair history and are seeking damages for diminution in value. 

Please let me know if you need any additional information. 

Sincerely, 

Rick McNeil, Esq. 
The Law Office of Richard A. McNeil 
4030 Wake Forest Road, Suite 300 
Raleigh, NC 27609 
Phone: (919) 719·7214 
Fax: (888) 542·6123 
www.filenclemonlaw.com 

NOTICE: The information contained in this electronic mail transmission is intended by The Law Office of 
Richard A McNeil for the use of the named individual or entity to which it is directed and may contain 
information that is privileged or otherwise confidential. It is not intended for transmission to, or receipt by, 
anyone other than the named addressee (or a person authorized to deliver it to the named addressee). It 
should not be copied or forwarded to any unauthorized persons. If you have received this electronic mail 
transmission in error, please delete it from your system without copying or forwarding it, and notify the 
sender of the error by reply e-mail so that our address record can be corrected. 

7/1112011 
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EARL TINDOL FORD, INC 
FORD UNCDLN SUBARU 

Telephone 704-867-8341 1901 E. Franklin Blvd, 
GASfONlA, N.C. 28054 

www.tindolford.com 
www.tindolsubaru.com 

DON~LD J~ES HONS 4495. 

Salesptll"SOn 

Equl.-nent 

w. Owe OUr Customer 

. , 
.' 

'.Ii 

il t.1> 
",' 'I', 

.. \f't 

.. t. I 
Cl.tstDmer's 
Initials: 

The you see on the window thl, 

Home Phofle 

2. LEss TRADE-IN 

3. CASH DIF.FEFIENCE 

Cell Phona Business Phon9 

vehicle Is part of this oorrtract. Inrorml'tlon on the window 4. SALES TA)( 

form override, ~ny (ontr<M'Y provision In the contract of sale I~~~.~~E~~~C~~~E~=~~~~~~~~~~~~~~~~~iji@~;;~QJ0PLEASE NOTE THAT THIS VEHICLE IS SOLD I~ 

l"*AIle& Agent 

TRAVeLERS I tiS CO 
In8lll8ll06 Company 

'i8314323; UUt 

N/A 
Payoff Amoum (20 day payoff) 

lD/all2lU I 
Pel icy Oates 

Pel'lKJl1 SpobIn WUh 

PIIyOfP Good Until 

Iwanant the pa;damolllt on my trade-In 18 correct _ &II1IIId abo¥& and 
lhal if the emount "' greater, I will reimburse Earf nndol Ford. It !he 
IIrI'IOIJnt is ..... Ea1 'TIndol Ford ......lund !he dlfterence. 

13. CASH DUE ON DELIVERY 

AS IS 

IlUyf!r aclulowledges thl't there have been no represent&
tions made whkh In any way Inducted the Buyef'to pur
chase this vehkle. Buyer Is purchasing al'ld accepting this 

vehkle in Its current condltloll and will matte no dalm 

against _Ier for .. ny repnnentat!onl. either made Of 
alleged. in COnl"lection with this purchase 

Buyer's Slglletur1!; 

6. ELECT~NlCTAG & TRANBFER 

7. TOTAL 

8. PLUS PA't'OFF ON TRACE-IN 
9. TOTAL BEFORE CASH OEPOSIT 

10. DePOSIT 

Customer Number ___.......... ..*1 Dealer Number1. ..110 2,.;;1. _____ 1!:14~4r...5".,3.l--__ 

  
Purcha8er"s Name Purchaser's Name 

 E 
Address E·MaIl Address 

CHERRYVILLE  
City State Zip Code 

 

PE13-003 000215LCSV



PPL.ICATiON~TERMS-&-CONDliIOtis -_. 1·:::a-1!t .~CE--I 

SECTION A -INDIVIDUAL VEHICLE REGISTRA nON.SCHEDULE 

-..J...-....i.--!..---l-~---I-......L...,-I--l-- -i 1-:6 12: fa I 1: 1 II fa: 6 i 2: e I 1: 11 0 CPO 
Signature Date Warranty start Date 0 Incomplete V~hicle 

Terms 05 011 011 0 Police Vehicle 

--------- SECTION B - TYPES OF NEW ~ . . _ 
o IPP· 

CORE COVERAGES 0 PowertrainCARE 0 BaseCARE 0 ExtraCAR ___remiumCARE (Standard Deductlble-is"$1'~ 

COMPONENT WRAP COVERAGES (Kia/Hyundai/Mitsubishi): 0 ExtraCARE D1'f'9miUmC~RE {Standard Oedtletlt:Jle Is $1'0'0) 

RENTALCARE COVERAGE 0 RentalCARE (Standard Deductible is $0) 

SUPER DUTY COVERAGES 0 Diesel EngineCARE 0 Diesel EngineCARE Plus • (Standard Deductible is $0) 

DEDUCTIBLES 0 $0 0 $200 (Not Available on all Core Coverages) 

(Optional Only) 0 $50 0 Disappearing (Not Available on all Core Coverages) 

OPTIONS 0 First Day Rental Delete (Core/CPO Coverages) 0 Enhanced Rental (Notavaltable on All Coverages) 

SURCHARGES 012 Months/12,OOO Miles 0 Ambulance/Shuttle/Tow Truck (Specialty) 0 Snowplow 


o Commercial Business Use 0 Turbocharger/Supercharger 

-----~~.. -- SECTION C - TYPES OF USED PLANS ---------... 
CORE COVERAGES 0 Fi6wertrainCARE 0 BaseCARE 0 ExtraCARE 0 PreMiumCARE(Standard Deductible Is $100) 

DEDUCTIBLES (Op1ional ONLy) 0 $50 0 $200 0 Disappearing 
OPTIONS/SURCHARGES 0 First Day Rental Delete D Enhanced Rental 0 Turbocharger/Supercharger 0 Snowplow 

SECTION D- COVERAGE TERM AND COST 
lEW PlAN AGREEMENTS: Coverage BEGINS al the New Vehicle Umitad Warranty Start Date and Zero MileslHours. Coverage ENDS at THE EARLIER 
»F the Nurrtler of Morrths Purchased or the Number of MilesIHours purchased from tt'te New Vehicle Umited Warranty Start Date or Zero Miles/Hours, 
'SED PLAN AGREEMENTS: EUGIBLE FORD. MERCURY OR UNCOLN VEHICLES THAT HAVE NEW VEHiClE LIMITED WARRANTY REMAINING 
IT THE nME OF PURCHASE - Coverage BEGINS at the Signature Date and Current MileagelHOUfS. Coverage ENDS at THE EARLIER OF the NlITlber 
f Months Purchased or the Number of MileslHoufS Pun::hasad from the expiration of the New Vehicle Limited Warranty. EUGIBLE FORD, MERCURY OR 
JNCOLN VEHICLES THAT HAVE NO NEW VEHICLE LIMITED WARRANTY REMAINING AND ELIGIBLE USED COMPElTfIVE MAKE VEHICLES 
IU:GARDLESS OF WARRANTY STATUS) - Coverage BEGINS a1 the SiglBture Date and Current MlleaaelHours. Coverage ENDS atTHE EARLIER OF 
le Number of Months PurchaSEld or the Number of MilesIHours Purchased from tile Signature Date and Current Mileage/Hours. . 

Total Purchase Price Plan Nama Plan Term Purchase Price ' Sales Tax 
with Sales TaxMileage DateMonths 

:ora Plans: 1470.00 147&1.00$ $6e 0£/20/1 100000100000 

)ther Plans: 
N/A N/AMIA $$i 

·Explratlon Hours: Total Total~Current Hours: TotalCurrent Mileage: 

7 N/A MIA 1470.8(/1 1470••$$ 
equired for Incomplete or Diesel Equipped Vehicles . 

......-----....-··SECTIONE -DJSCLOSUREINFORMATJON ---------.. 
'HE PURCHASE OF THIS AGREEMENT IS NOT REQUIRED IN ORDER TO PURCHASE, OR OBTAIN FINANCING FOR A MOTOR 
tEHICLE. YOU MAY PURCHASE THE SERVICE CONTRACT BY CASH OR UNSECURED CREDIT CARD. IF YOU Ia;.ECT TO 
'URCHASE THIS AGREEMENT, IT GIVES YOU SPECIFIC LEGAL RIGHTS, WHICH MAY VARY FROM STATE TO STATE. 
IIISSISSIPPI AND WASHINGTON· RESIDENTS, PLEASE SEE REVERSE SIDE. . 
acknowledge receipt of a complete copy of this Application and the Tenns and Conditions (the "Entire Agreement") at the time of signing
ndagreetoall the terms and conditions. I agree to maintain the covered vehicle in accordance with the manufacturer's stated periodic 
1air:te9i\nce . eoomme~lIons· s a cond n of receiving covera.ge un~er this Agreement, except as qtherwlse provided by law. 

06/20/2011 

Signature Date 

iervice Contract HolderJPurchasar Name and Address 

iaNice Contract Lienholder Name 
EAik 'ilea: ,bRUt 1M!!. SECTION F - DEALERSHIP INFORMA nON ---_______.. 
1981 EAST FMNKLIN 8l.UD GASTONIA He 28054 ( 7eM) 867-8341 

Phone Number 

,---,---,;::-;-1-;;:::;1~I::-:;:!ol~I-:=:J1L..--....J.----J1 <--I-'--:::-::~Ic:;::-'-I.,.--L----J 
EMPLOYEE STARS ID P&A Code 

CUSTOMER COpy 

PE13-003 000216LCSV
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I 

BODY SHOP 
• ~ "1-' 

I J!:':)I'!oPII 
PARTS 

(704) 884·2250 (704) 884-2218 
1901 E.'Franklin Blvd, • P,O. Box 3807 

GASTONIA, N.C. 28054·0020 
SERVICE (704) 884-2210 


FAX (704) 865-0783 


PLEASE SEe BACK FOR INFORMATION REGARDING WARRANTY AND SUPPLIES 

 

CHERRYVILLE, He  

.D' 1 1'OTAL LA8(R & PARTS 0.00 

.m 1# 2 TOTAL LABm & PARTS 0.00 
·OTAlS· •••••• - .•.•..•••••• _••.••.•••••• - •••••••••••••.•. - .••• - •.•••••••.•••••••.••••••••••••••.• 

WE APPRECIATE YOUR. BUSINESSlll TOTAl. L.ABCR.... 0.00 
TOTAL PARTS.... 0.00 
TOTAL SUBLET... 0.00 

ASSISTAJIT SERYICE twtAGERS: MIK£ PAYNE 704-884-2213 TOTAL 6.0.B.... 0.00 
SAM SHOOKRY 704·884·2212 TOTAL MISC 016. 0.00 
CAlEB HARTIN 7G4·8B4·2216 TOTAL MiSe DISC 0.00 
CASEY tMCFARLW: 704·884·2215 TOTAL TAX...... 0.00 ............ 

roDY SHOP IWWiER: JIH.WIHJIRS TOTAL INVOICE $ 0.00 
my SH(lJ TEAM: .:ERRY DENTON 

wmVRtBIHSON 
HIQlELU HOVIS 

;ERvrCE DIRECTOR: CHRIS TOLBERT 
iUBARU SERVICE~: .DSEPH HIAlT 704-884·2217 

COSItlMER Sl(:lNArM 

OF SEAl/laNG DEALER. I HEREBY CER· 

THAT THE INFOf1MI.TION COfoITAINE!O HE~EON 1$ 


'A":<CU''''' •. UNLESS OTHERWISE SHO'IIIN. SERVICES 

DESCRIBED WERE PERFORMED AT NO CHARG!;'. TO 
OWNER. Tl-ERE WAS NO IlliDlCA"IlON ~ROM THE "1'. 
PEA~ OF THE VEHiCLE OR OTHERWISE TH"'T ANY 
PART REf¥lIRED OR REPlACED ~NDER THE nAIM HAD 
SEEN CONNECTED IN ANY WAV WITH FoJ-IY ACCJDEHT, 
HEGLlOENCE OR MISUSE. RECOIID:! SUPPOFmNC; THIS 
ClAIM ARE "VA!LA6~ FOR (1) 'rEAR FROM THE DATE 
Of I¥oYMEIIIT NOTIFICATION AT THE SERVICING DEAlER 
FOR INSPECTION SY REPRESENTATl'IES OF f ORe 

DISCLAIMER Of' WARRANTIES 
OI1lr W1!I"anli&s """lying to 111 S pellia) are IhQolle 

rr4)' ,,, cIf_ by the ""',\betu...... Too aelling 
~enlll)t s)(jIfMs.I)/ _.lmII al wtlrranties, eIh.... 

"''''''0''''''' Or jmplied. iOdLding any i11JIied watron~1l$ 01 
Im.,rch:.ntabiliit. ... fi1noess for a partiaJllII' purpo..... and n";· 

nor AUthorizes any d1her p8lson to Sl'MUrn.e 

an,liabi'lty In conNlCtion with !he ....,$ of this 9&11(0) 
service, Buyer allal oot be err:itII$d to rer;oYer from 

_I.r any 00"••"1.....1101 cIamog..., d.meg... 
damages for 10M of """,1"". (II time, loa 01 

or an~ other Inddt!ln!., <l3m~$ 

PAGE 1 OF 1 CUSTOMER COPY r END OF INVOICE I 02:24pm 
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BODY SHOP 
(704) 884-2250 

PARTS 
(704) 884-2218 

1901 E. Franklin Blvd. • P.O. Box 3807 

GASTONIA. N.C. 28054-0020 


SERVICE (T04) 884-2210 

FAX (704) 865-0783 


PLEASE SEE BACK FOR INFORMATION REGARDING WARRANTY AND SUPPLIES 

CHERRYVILLE, NC  

IeUEIt>lESS PHONE 

:USTOMER NO. .l.lU.l4.L 

'~o!_;jr;:~~:.iDijfiiM.iii!ij~~_~~i~~~~~~~~~.IIIU~l--------=D:;.;..A.:,:T.,;:E;,..;OU=..:..T_____-t 
PERFCR4 I'IlLn POINT QCM INSPECTION REPCm CARD 

JOB I 1 TOTAl lA8(ll & PARTS 0.00 P & A CODE~ 00931-3 

llGENSENO, I'''LEAGE 1,720 5mL BLUE 
DELIVERY MILES'l:T/~\5kt~/~SION/4DR SON SEL FWD DEl'f1Jt1/10 43 
PRQOUCTION DATEV'3i1CF!'I~~ P 0 J AlB R    SElliNGOEALERNO, 

PO NO FW'Mj'18/11 

<'! IfP'99'A COMMENTS 

TEAMS: 81RIC"II..Y CMH ~L.ESS~RRA\lGEt.ENTS MADE 
"I r.1!fi!tly au:horiZe the repair wr»k horelnaftet- sat tanh 
10 be done along IMtII In. nece!!9lV'~ matenal ""d agree 
Ihllt YO<.! .... rot Te!lj)onllible for 10•• 01' dotmall" 10 V<lhlcie 
.>t ._ 111ft in ""hide in CIIII/l or n"" ftlelt or any Other 
c.oUM b.y~nd your o:>ntro~ or lor any :lelays caused by..xJ8 * 5 TOTAL LABOR & PARTS 0.00 ........ -............... " ....... -_ .. - .................... -................................... -................................................ ... 	 ul18llailabllily o! part& Of delsys I~ pa1& Sl\1pm&~ts bV 1m. 
IllIPpIef 01 tr8l'1SpOrter, I hereby g,anl ~ou and/or YOIJr 
ell'f>lO~ee" perml1!llllon to Opol'Bt.e fle .enlda herein de
scnbed on alreelS, hignwa)'\'l or ei&eYl41ere for !toe purpose 
of lesting tll1dIOt in'll'oclk>n An 9XPRl$S rnec/1anic'. len 
Is hareb, ."lm_l!ldged on below v<mlc:le 10 secure tile 
amount <I "Il!>8'" II\.",to:' 

CUSTOMER'S 
SIONATUREX 

'AGE 1 OF 2 	 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 11:24am 

PE13-003 000218LCSV



BODY SHOP PARTS 
(704) 884-2250 (704) 884-2218 

1901 E. Franklin Blvd. • P.O. Box 3807 '-( l :15"-.)" -, n
GASTONIA. N.C. 28054·0020 


SERVICE (704) 884-2210 

FAX (704) 865-0783 


PLEASE SEE BACK FOR INFORMATION REGARDING WARRANTY AND SUPPLIES 

.lE' 2 TOTAL lABOR & !>ARTS 

~ARTS······QTY···FP-NUHBER·····'·········DESCRIPTIQN·····-··············UNIT PRICE·J(8, 3 TOTAL PMTS 

.x:e, 3 TOTAl l..AB(Jt & PlATS 

27.18 

J~rUl\1~f< NV. J.lUL41. I~ PAYNE 7761J-'GN'9S95 HVCf.mm/11 

ILICENSe NO IMILCAO.>!: 11,595 !"f!'EL BLUE
DELIVERY MilES'lT/~fflSION/4DR SON SEL FWD DEL'1I!fY'f'l'/lO 43

CHERRYVILLE. NC  
PROOUCllON OATEVI31ICfi! LA Nrp, p 0 J A 1 B R  SEUINC3 DEALER No 

P.O. NO RomW06/11 

IBUSIII:SS PHONE 

H~~~,.. ~~;'·~I;~~7~~1~~~~%?i;_=t~#.~ri~~~~~~_~~arA.~~~~~ij~~~~j"3~;¥~~~=lJi_j·I-____-!:!.D~A~JE:..::O:.::UT::":""____--I 
PERFORM IIJLT[ POINT QCM INSPECTION REPORT CARD 

)ARTS·· .••.QTY •• ·Fp· NtJIrBER·· ............ ·DESCRIPTION·· ................. ·UNIT PRICE· P & A CODE: 00931-3 
..JOO' 1 TOTAL PARTS I) •00 ON BEHALf OF SERVlClHG DEALER. I HERESY CeR· 

TIFY 1'H)\.T rHE INFORMO.TION CONTAINED HERSON IS 
JOB * 1 TOTAL LABOR & PARTS 0.00 ACCUAATE, UNLESS OTHERWOSE SHO'I\IN. SERVICES 

••••••••••••••••••••••••••••••••••••••••• _. • • • • • • • • • • • •• • • •• • • • •• •• • • • • • • • • • •• •• • • •• • • • • • • • •• • • • D!OSCRISEO WERE PERFORMED 1'.1 NO CHARGE TO 

li·2~t01Fblt.liJtU;;;::'~~~:~!ii~~t!lBIjiit:~t~\~~;:i;h~.:;;::;';:~!,;1.ti:rm~;~!:!I:;K:; •. 0ni:.f~~tt~;;~~~~i~~:;;:~~~~~if~E =f;;,;t;~H~,:!~~INDC:~;~~~~~:; 
CHAt&: OIL ~ FILTER. WBE. TOP OFF ALL FLUIDS PMTR:FN'IEDOOREPLAGEOVNOERTHECLAJMHAD 
CHAraD OIL AI'f) FILTER. UJ8ED AI[) TOPPED OFF FLUIDS BEEN CONNECTED ... ANY WAY WITH ANY ACCiDeNT. 

NEGl..IGENCIii OR MI$\.ISE. RECORDS SUPF>QRnN til THIS 
ClAIM ARE Aw.lI.ABl.E FOR (.) VEAR FROM THE DATE 
OF PAVt.lENT NOTIFICAnON}q 1l£ SERIIICIN¢ [)!!ALER

)ARTS·· .•••QTY •• ·FP·NlIIBER··~······ ......IJESCRIPTI(Jt···· - ....... - ......•UNIT PRICE· 

IE *2 1 FL·910S FILTER ASY • 0 5.25 5.25 

FOR INSPECTION BY REPRESEII7ATlVES OF RJRO.xe /I 2 5 5W20 OIL 2.75 13.75JOB, 2 TOTAL PARTS 19.00 

PARTS······QTY···FP-NUMBER············_··DESCRIPT1ON····················UNIT PRICE· 
JOB * 5 TOTAL PARTS 0.00 

JOB * 5 TOTAL LABOR &PARTS 0.00 

PAGE 1 OF2 CUSTOMER COPY (CONTINUED ON NEXT PAGEl 10:01am 
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r--E-A-R-L-Y-"'-'.N~D~O~L--F=-=O~R~D~ Customer Number __--=N/.......A>-----__ DaaIer Numberl!17» 

Telephone 704-867-8341 1901 E. Franklin Blvd. 
GASTONIA, N.C. 28054 

WWW.TINDOLFORD.COM 

DONA~D J~S HONG 

Equ.......nt 

We Ow. Our Custom.r 

4496 
Number 

MIInag.rs 
Initials: 

 

 

 
 

 

 

 

  

  
Purchaser's Name 

Nt 
State 

 
E-Mail Address 

 
Zip Code 

12CJ45 58 
The Information you see on the wtndow m for thbi 

vehid. II part of this c::ontract. Information on the window 1~4~'=S~A~L~E~s~'t~AA~~~~~~~~E~~~~~~~~~~aD~~;;:form overrides any corrtrary provision In 'the contract of sale 5. SERVICE F""" 
PLEASE NOTE THAT THIS VEHICLE IS SOLO • .... 

AS IS 
Buy"r acknowle<lge. that there t..va been no rllprnenta
tlons made which In any way Induced the Buyer to pur
ch_e this vehicle. ByYIN' Is purchasing and accepting this 
vehlell In Its current condition Ind will make no claim 
against seller for an~ representations. either made or 

al1ege:d, In connection with this purch.... 

Buyer's Signature: 

InsUl'8l108 AgInI 

I~~ELERS I US CO 
Insurance Compal'l'J 

98.1143234 UU 1 12/1712aHIJ 

Policy l:!,ateB Person Spoken WIth 

N/A 

• 

Person Spokilln WIth 

I \/IBJmnl the ~11.mC)unl on my trad&-In Is correct .'lItllted ...... WId 
thai If ~ amlUll Is greater. I INlII ralmbu," earl Tindol Ford. If !he 
IITlOIAlII.s IelsB, Earl 110001 Ford wi. nlund !he difference. 

7. TOTAL 

B. PLUS PAYOFF ON TRADE-IN 

9. TOTAL BEFORE CASH DEPOSIT 

10. DepOSIT 

11. REBATE 

12. 

13. CASH DUE ON DELIVERY 

accept IN IIIrm8 end 
~t 18 compjete II11II ~y WIY and ~I Nllaa.cI ..._. lIlgnad by my hand and 
llICOrP<lOllld InID II1la ~nI betw.ieen .~ Tlnclol Ford. Ire. and myMIf. I ackMwll. --Opt 011 tICIIPIf of 
lIjJ'8et'rIent with !he undenllll1ding .. aur-nenlls noI blncIIng upcln IN a.MnIhip Of pun:t.eer(s) until IlgMd by 

---I aUlhor~ dMltrII~1p repre.nlallw. 

PE13-003 000220LCSV



fU"'tUU,Jt,.IfU,J 

~1!J74 

PARTSBODY SHOP 
(704) 884-2218(704) 884·2250 

1901 E. Franklin Blvd. • PO. Box 3807 

GASTONIA, N.C. 28054-0020 


SERVICE (704) 884-2210 

FAX (704) 865-0783 


PLEASE se~ BACK FOR INFORMATION REGARDING WARRANTY AND SUPPLIES 

CHERRYVILLE, NC  

~PAYNE 

IMILE!>'GE 1,166 

l:rr~t1sION SEL/4DR 

~Hlrp-" ~.~. p 0 J AlB   

JOB II 2 TOTAL LABOR & PARTS 0.00 
............ ,." .. -------  .............. " ......... ------  .......................... ----  ....... " .......... "'I ........... ~---.-- ......... . 

¢LAIM TOTAlS 0.00 0.00 0.00 0.00 0.00 

D U P LIe ATE I N V 0 ICE 

. '. 

.," 

RIO TAX 
RIO TOTALS 

0.00 0.00 

0.00 
0.00 

0.00 

~L BLUE/ 

P & A CODE: 00931-3 

~.3r23614 . 
... ' ." 

DEllVEliY ~It~316 
PROOUCTION D4n 

ON REHJ\LF OF SCfMCINC DEALER, I I~Enr:F.lY CER• 
TIFY THAT niE INFO~TlON CONTAINED H~Rt:ON I~ 
AC\AJRAre. UNLESS OTl'iSRWISE: SHOWi'I. SERViCE:; 
OESCR!OllO WERE ?F.RForu..r:;,O AT NO eHMO!: TO 
OWNER. THE~E WM NO INDICAT'ON ~ROM THE AP. 
PEIlRANCE OF THE \fI!!~IICLE O!\ OTHERWlSE THAT Am 
PART REi"AlI'tED Or:! !IF.FLACED UNDER Tl'iE ,"I)"IM HIIe 
aGEN CONNECTED IN ANV WAY WITH ANY IICCIDENT. 
NEOLIGENCtl Or:! MISI)!1E. RECOROS SUPPORTING THIS 
'""AIM ARE IIvlllLAlllE FOR (1) YEIIR FMM THF. OAre 
OF PAYMENT NOTI"ICi\"ON "'T THf SERVICING DC:ALER 
FOR INSPF.CnON flY RF.iPRESEN'TA"vt;S OF FORO, 

DISCUlIMEFI: OF WARJ{ANTIES 
Th" oilly W9rr~ntl•• nppl)'i!'l,:1 10 tills !)9rl[.) or" U\ose 
""'klh m~y IX) oll~ hy rho m""ufaciurer. ThA "'IH"9 
M<\ler /1<1rnby c.~l'Ilt1I!ly ~1~r.IIIlm" ,,11 wafflln!lfi, ell"'" 
oxproeaoo Of Impll0d, IncludlnQ any Impll!;ld W1O"mriies 01 
"""""nnl,,blIKy Of mn~ Inr 0 porllo"l~t purpose,!'I111 ..... 
t,t'lqr J:l~lm",;. flOr ~utht)f\7.A$l Any other ~ to ~,f'T'liQ 
for ~ AMy Nnblflty In OOl1l1o;<;11J<' with the "01<1 Qr Ulle pMI.) 
1l11ll/(lr e""""~. Buyer ellalf IJQt 00 nnd~r.d 10 roc~ f('O!n 
11'10 $oIHIl(l ~e~w ~ny """£1l<I00tl(~1 rl~m"9'l" d~m.gea 
I" p!l>!lCJrlv, d;l'll~ Inr Iot.,. o! utO, lollS or \Im~, ler.. 01 
pm~"', or Inool1\$, or ~"Y I)thnr Inc;/dcnt;)1 d311Il";f;\Q, 

TERMS: STRIC11.V CASH UNI.r:;SSARRAN(i'.fMI!N'1'S MAO~ 
"I hereby i\I.lI/1(l<17.~ tho I'$jl!llr work ~~mtn~llnr ~et forttl 
In no done "klllQ WlIt1 \11. ~"""r..my malBriI'l L'I1(1 ogmr. 
111&1 YQV Ar~ 0<>1 ""'1XI<ltJt>Io ((If I(>M n< dmn"{lC III v6hl<:!~ 
or nrtlela!l len In \fI!~i"'" In ""GO of lire, Ihe!l .,.. ~ny other 
CIlLl"'l b~yonrl )'Our oonl1ol Qr fnr .ny onl,,7" ~U&4l(t IlY 
I ,""""I~-..!>Illl~ Of parlll rtr rl~I'y, In paris eniPlm'o~~ by Ihe 
Supplier fl' tmnr.poriOt. 'MI~)Y !)fRo: )'Oil ond/o( V(l\1I 
omplorl'lIS P$rm"",lnn 10 ",,""II!! tile 1'$111C1$ hArnln do
~CI'll:Wi'ri nn otmlllt, hi(I~ """Ir.awhom rOt Ult f.'\IIJ)Q'I" 
of lcellna S(lrlinr rnr.pnc;lIcn. lin &)(J)!1i\a~ mnr.hMIc',; Hell 
19 hArohy ncbowledaOO .", bnkr.v vahltJo t~ 8ecur~ H,. 
;,mounl of r~[IlIIr> 1""",10: 

CUSTOMER'!, 
SIGNA1\lRF- X. 

l-t-\\ 

I'AG~ 1 OF 1 CUSTOMeR COfi.\Y.w [ ENO OF INVOICE J 04:35pm 
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UI....IJ UJ.I LUJ.J. ..1....;. J. ( I J.1'1VUL... I L...I'I 

~1!J7f 

PARTSBODY SHOP 
(704) 884-221 B(704) 884-2250 


1901 E. Franklin Blvd, • P.O. Box 3807 

GA.STONIA, N.C. 28054-0020 


SERVICE (704) 884~2210 


FAX (704) 865-0783 


PLEAse SEE BACK FOR INFORMATION REGARD!NG WARRANTY AND SUPPLIES 

CUI,n UMl:t:I NO. 7761 TAc;1N3'377 
I.ICF..NIIF..NC, 

1~7~BsION SEL/4oR 

.,'II~~ :4" Iff, P 0 J A J. 8    
1".0. NO, 

OOMMENT!! 

" ......... -- ..... " .... " ........ ~ ...  --- ...... --- .......................... ~- .. -- .. -...  .... __ .... _---- ....  ................. . 
RIO TAX 
RIO TOTAL.S 

0.00 
57.65 

RRANTY CLAIM DETAIL TOTAl!;··········"' ...................................................... . 

LAIMJ•...•...• TOTAL .... 
24055·02 57.65 

57.65 

QUPl~CATE r~VOr£E 
. . ~ , 

... } 

.' . . '." ,. 

PAGE 1 OF 1 CUSTOMER COpY·W r F.NO OF INVOiCe 1 04:36pm 

P &A CODE: 00931...s 
ON ~I!IIALr OF !'lERVICINCl !lEAl£~, I t'IErlEIlV CER. 
TIFY lWIr I~IG INFOO~"ON CQNTNNIlt:l I·IEREON IS 
ACOiJRATE. UNUiSS OTHERWlSF.: F""OWN, liEFMct!$ 
UE:$CRI~E[\ W!;RF. P;;;RFORME.D AT NO CHARGE TO 
OWNER. 1'1-1£"[ WAf, NO INDICATION FROM THE A'" 
~F.ARANCE OF tHE VCHICLE 01'1 OTHF.RWlI3;;; TJi'" IINY 
~1If;:" REPAIRED OR Rr;PI.ACED JNOER'I1<IE CLI\IM /i1lP 
IJEEN CONN~CTF.O IN ANY WIlY WITH A~'Y ACCIDENT, 
NEGL.IQENCEi OR MISI.J!'IIi, R'CORO:! stJ"~ORT1NG THIS 
CI....llA ARF. AVtlILJ\BlE ~OR (1 J VEAR FftOM lHF. DATI! 
OF i'/w'MENT NOTIFIOATION AT TH£ S£I'!\'ICING DEALER 
~f.lR 11'IS!''''r.''o~ I3Y ~EPfu!SBNT"TM:~, or FORO. 

DISCLAIMER OFWII.RRANTlES 
Tho only "',rIllOifM "p?lyln~ to thle ~art(a) JiI!'Ii' Il,noA 
which 1I'I0y 00 ofl'<lrM fly H," m;m\Jr<>CIutor. Tile ~.I'a 
d~..1nr homily o)(l)reeal\! ~II":I!>I"'~ nil ...."""1..,', C4lher 
&i/.PfOl88(O(l Qr Imptlnrl. Il'IGludlng any Imp11td we:rll'ntl~. ~f 
"",,,,",,"t,lbi"lyor "11'9" r.,.. ~ I""rtl""", pv/1)O~. 3M "",I· 
1t>I;tr Ii"'"'''''''''' nor rlIJIi'Io1'Iz8e ~W oNr f"'I1''''' 10 =rna 
for It any li~bllll)ll" r.onnocllOIl Will, 1M 8lJII; or fhl> pml(r.) 
IIndlm ~tv1ctl, &IY" .!mI1 not bo onlttlod 10 rooover fn;lm 
1110 ~II"II doolO, ~I'r/ coo!'!Qu<mtl~1 d'mR!1"", d:lm~~ 
to Pl'QI)~ny, IlAm"!!,", ror lou or ute, 1066 01 \111111. """~ 01 
DroOls, or 1,11;"'''<;>, or oIlY othor tnold01'lt:J1 demtlle~, 

noRMS: mtCTLYCASH I.tILeSS~MAOF. 
'I nnmby .uU)Or!Ze 1119 n>P~~ wnrk homln.flOl' '* 10M 
to r.><; rI<)~R olnllf/ wI!~ the neoet~ry rTl'!1<c>r1AI And "S"'" 
11I:lt YOU efOi ""I '''''I'onoll:lo lor 101;1; or OSmllnf 10 ""hie;. 
or ~riiclCl', k:>ft ifl vehl<;'~ In n••o or nrc, 1I10n or ~"Y OIM, 
0,..",<;11 Mvond your 0011110: or !(or ...ny Q<llRY' ""tme<: by 
un.lvSI1Sblllly t)f p~ or dol.1'" In p:ltU! ellipmenl' tly lM 
""ppllnr or !t~"""0Mr. ! ~Ily 9"'01 YOII .ndlot yO"' 
~mr.I<l,.."" porrol,:lo" 10 OPera"" n,. ""t>lotn I'1<lmtn do· 
&eribeO on e~I$, ilghw.r.; or oloowl1ere lor U1') PI.''1)Q~A
Q' lr;>~tl"!l ~ndIor Inr,poetlO!1. fojl ~~!III """",,,,",'. II... 
I. haroby aekn(Wfle(lgO)'i "" boIow vellidc 10 eooure 1M 
~lTI(IlIr' of r~!,.I'" 1""",10.' 

CUSTOMER'S 
SIONATt:Rt: X 
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.tiJta;1!174 

PARTSBODY SHOP 
(704) 884-2218
(704) 884-2250 


1901 E. Franklin Blvd. • P.O. Box 3807 

GASTONIA, N.C. ~8054-0020 


SERVICE (704) 884-2210 

FAX (704) 865-0783 


PLEASE seE SACK FOR INFORMATION REGARDING WARRANTY AND SUPPLIES 

.llUL4.l ~~ PAYNE 

IMII.E..GE 6 I 640 

11~~~SION  
 

P,C, NO 

JOB # 4 TOTAl t.ABOO & i>ARTS 0.00 
j;Ji:ii3i:&i' .. ~,,':.; :~., :~:;iirrO-TAANS;:_~~,:;:,;\~ia1i~~,;:~':,;;i-';~·:;f.~t~~,~_::§;~';";i;::.;, ?i;[Oi;;::::'~i~;J:~~,:~::::~;:';~:dj,~~: 

@ TIMES WHEN TAKE OFF TRANS IS VERY SLOW TO Cl1ANGt GEARS 
THEN WILL LUNGE INTO GeAR (ERRATIC SHIFTING )
TEST [ltOVE 14 MILES UNABLE TO DUPLICATE 

, JOB #, 5 TOTAl LABOR & PARTS 0.00 
........ IJ ...... _ ~ w •• ~ • _ ............ ~ ........................ ,.. .. :.. _ ..... _ .... ~ ~ wi .' ......... ;. .. ;. ;"•• .: .: .,;.:... ~:. ' ..... '" .......... ~ ~ ....... _ ............ ., ...... _ .. 

COMMENTS •.••••••••••••.. -....•' - .'. - ; ':. ".~ '.',~'~ "~ '. , ,,'~.:' ~." ~:,~,:,:,.'~ , ,"c:,;:",_ '. ~.~ _ ;'~ _ "'~"" • __ _ 

TRAVELERS· PDR HOOD. ,ROOF'. IT UNISiDE,LT Fr;oo~. ',in '::'. '.' . . 
'. R/OTIiX' 

. j. ( ; RIO TOTA.LS . 
CLAIM TOTALS ')0.00 o.()O 0:000.00 "o;oo,o~oo 0.00 

APPROVEO ~? SrGfmIORb 

0.00 
0.00 

0.00 

PAGE 1 OF 1 CUSTOMER COpy.w [ END OF INVOice I 04:S5pm 

IN"'6'~~~III 

~L BLUEI 

,,'"LUNG OEAI,EIl NO, PRODUCTION OIlIb 

P &A CODE: 00931-3 
ON BeHAlF Of SICRVICING OI:AI.tR, I H~FtF.BY CER. 
TlfY THAT THl lNFORWlTlQf\I CONTAINEO HIlREOO IS 
I\CCllRI\Tt, UNIJ:iSR OTHI!RWlG[l SHOWN. SERVICI!S 
OESCIlIF.lEO ~AG PERfOIlMI!C AT NO CHARGE TO 
OWNER TMF.RE WIIS NO INDICATION FROM THE /'P. 
PF....MNC!O OF THE VEHle.i OR OTl~IIRW1Se THAT ANY 
PART ~EPA1f;F.O CR REPlACED I.lNCr;1l THE CUlIM !'lAD 
IIF!EN cONNECTED IN "If( WAY WlTl-l tWY ACCIDF.NT, 
NEGUGl;NC" OR r.41~USG, RECOIIOS ElUI'I'ORTING THIS 
Cll\IM ARC IIVAII.AElI.E FOR (1) '(EAR ffIQM THE OIlTE 
Of PAYMENT PIIO'I'II'ICATION AT THE se.RVlCtNGDEAlER 
FO~ INSPECTION lilY REPRI!SENTIITlveS OF FOlIO, 

iii'.i<m)' cthUm,CEN!RiIc,~,,,""'mI0l~2£J)1'I:1!SOII II)ATEI 

clSCLAIMER OF WARRANTIES 
n!y wn"~n~O/; ~rog to thi. pArt(r.) om IMlIe 
m~ h. cllorod by lI1e 1I1!m\~~('III"". Tho oolllf1!l 
l1ereDy IlxPl~ly dl.cIoliMs all W!!!rtlntlil$, @fthnr 

,xp~ or Implied, InCiooing ~ny Impllr>d w;;nT~~1lOs of 
"""tehsnlabilly or 0,,,,,,,,, lar 0 p:lrUCUlaff)\Ift\QM. ~"rl nci-, 
,her o~r;umo~ nor a'.ItrM""" ~ny oti1or petaon W MlU)1)l<i 
for II ony 1I®1l11y In oonnANlon wK~ ilia ",,10 or thle part(.) 
nn<ilnr .nNtco Eluyer 1I'1sfl nor I'" ""lftlndl. recover I'Iom 
lI1e ,alltn~ rlMlor ~ny eo~8eQlJen'lel r~rM9"'" d"m"",,~ 
\0 pro~...rl~, rl~m"l1nr. for 1_ of ~, Io~e or tmA. Jar.. of 
prollt&, Of Ino)O/T'lA. or nny 01"", InCidental (i,m.gA•. 

~S, S'I'RICTlYC/ISH !.iNlE$S~RI'!ANGeMOOIl!MOE 
'I """"by "ulnO~Ztl m~ fI,p.'r worll ,,,,,,,,'n3r1ef !M!t forth 
10 i.'t ~QI1A nlnng wIIh Ina nectmery IIWRI'IAI .nd 09roo 
Ihot you ore nol fe~pn"'"blr. !Dr 1o" or daf\'l8~~ I~ W.I~lrJA 
01' mtIOl~~ 1\111 In vni1lekl in CII8'.! of flr~, limn or "My ol~3r 
rJtu!lO bnyond your conlrol or lot !lny dcl¥ C!I~ by 
Ul18'18ftetJlllty Oll"'~ or c:Iol3yt Ir IlQrte Snlfl!11!)n!. by I"" 
OIJPpllor Of lr:lMPIlf1~r, I h<omby gmnl you andlor I'f.l\lt 
.mplny~.r. pn""I"lon II) opq.ral... th" ""h11:ln hcr"ln <It>
.cribcd on e!roo\$, h:~hwnY" or ol~ere fOf 1M Jl'.11pIl'" 
Qf llllOl1n9 ..,d/or In~1, An ..._ mncn.,nit:t 11$11 
I. herob~ !lCKllt'WiMlJ"d on ~crw IIGI1IC1e to s~"""~ itln 
n"",u'" of "'l'~ilt 1ile1",IO ' 

CI.I!!TCMER'S 
SIGNIITURE.X 
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I J.1'1J•.IUl.... I &-1'1 I HUL.. tJJ.1 U""t 

slItJ:& 1'7f 

PARTSBODY SHOP 
(704) 884-2250 
 (704) 884-2218 


1901 E. Franklin Blvd. • P.O. Box 3807 

GASTONIA, N.C. 28084-0020 


SERVICE (704) 884-2210 

FAX (104) 868..0783 


F>LEASI; seE SACK FOR INFORMATION REGARDING WARRANTY AND SUPPLIES 

CUII:OMER NO, Im!~ PAYNE 
,UCENSENO. 

I 
TJll.EAGe 11,595 

1':t1~aslON SEL/4.DR 

~1~1Y!'.e~.'1!f' p 0 J AlB R  
PO NO 

COMMENTS 

WHEN OFF IN FIRST GEAR @ TIMES HAS ;:)1m I & 
2NO GEAR HOLD OUT TOO LONG 
REPROGRAMMED AND RESET SHIFT STRATAGIES 

JOB '" 3 TOTAL LABOR &PARTS 

~RANTY CLAIM DETAIL TOTALS .. · .. ••·····•······ .--_. 

~~IMI•..•••.•• TOTAL .•.• 
331772·03 123.54 

~LAiM .TOTALS -- 123.54 

OUP.;L x: CAt t i ~VO' to F.: 
.. ". , :. 'r: 

:.! : ;,. .' 

. , 

RIO TAX 
RIO TOTALS 

123.54 

0.00 
123.54 

PAGe 1 OF 1 CUSTOMER cortY·w [ i:NO OF INVOice I 04:35pm 

INV~!C"8/11 f!tiI[§·3S;17·i 2 . . .' " 

~L BLUE/ l~A 
DELIVERY .:t'r~3l.6 

PRODUCTION DATE 

R'tJfS7"06/11 

P & A CODE: 00931·3 
ON BEH...~F OF SERVICING DeALER, I H1::"REEIV CER. 
TiFY '!HAT lliE INfORMATION COIITAINEO H6<EON 1$ 
ACCL'AA'I'G. UNLESS O'l'H~RWlSE SI10WN, SEFlV1CaS 
DESCRIBEO WERe FERFORMEO AT NO CHIIRGE TO 
OWNeFl. THERE WA.~ NO INDIColTlClfl FROM THE AI". 
PfllRIINCC or. '!HI:! Vl!HICLE OR O'!H5RWIS," ThAT ANY 
PART RF,I'AIREO OR RF.?'..ACEO UNOER THF. CI.A~ HAD 
F.!EEN CONNCCTt:D IN ANV WAY WlTH ANY ACCloerr. 
N!!lM.IG~HCE OR MI~IJSlt R~COF'!O$ SUPPoR'11NG t~IS 
CL"Jr-! ARE AVAllA!IlE FOR (1) YeAR FROM '!HE DATE 
O~ f'AvUENT NOTIFICATION AT 1H~ S!FMCINIJ OF.A1.ER 
ron IN:JPCiCTION DY ~EPRESI:IIT"'TIV1:S or. rORD. 

OI$Cl..A'MS~ 01' WARAANt.liS 
The O~ly II.1ImlnUn ~1y:11II to this patf(s) ere Ulll8e 
IYIllch m:ly bo olfOf«l by !he msnuleelutel. The /;bIHI'IQ 
dAAI<lr hnmby '"'1'",,1.'11'1 rll!".eIRiIM .11 WArTM!I.", Akh~r 
~d or Imll/led, InOlUdlOR any Implied Wl!flS!llle& 01 
fnO"*"mt'lbility or Rlnot.t fer ~ pMlcu~t P""i'O"..e. ~nd nel· 
tl1nr ll'!lP.MlrrM nnr IHJlhor:;mr. imy atbor lWf"""",on tn ~ 
II)! II any llal)lnty H1 connlldlon l¥lt/llhe sate 0I1hla PI!fI(') 
~ndIor r.crvf<:l:. OLl\lct oh~R ~OI !>Q Of\UIIod kll'OCIlvt>r rrem 
I"" .~"ln9 rl"."" "My o""'''''luonrl.1 .nmAQ." dom"!!,,r. 
10 pmf)Arty, rtRf'"I~ tnr ~ of u~n, ID:1fi of tlmo1 .cm;; at 
pro!M, or In(l(lfll<j. /)f ~ny olh<,tr iru-Jd~toIql r~l)ll, 

1'EAIII:9: $i1!IC'!'LY CASU ~1NI.IWlAAAA~MAOI; 
'I hC!llby ~aU1orll:1; 1M ~Ir work 1~lI.l\n6i eel 1000h 
10 ba done olo"ll w'lh tho no<:C!>!\"Y 111.1011.1 ,00 .~1'00 
!hllt Y"" ~r,:, nO! 'i)~lJ(1I1~ lor 10M "" n~I1'!I9'> In y"""",, 
or ~1'lic1c, loft In """I.:Ie In C;lt<l 01 rll\\. thOq 0/ ~r>y <>IMr 
"", .... OOy<,lM )'11101 ""Mlrnl or I"" Rny d~r",.,. M",",U by 
uri8ll3ilaoRfty Or PII$ or (1~1a~~ In j)t!M\1 Snipmenle I)y lil<!1 
~uppU"r or tr.:m;;portor I ill!l'elW ~tenl you andlor your 
"mpinyon. pnrrnl""lnn 10 DpMr.ln 1m vnhldn I1nrn1n d", 
eCl'lbed Oil ~tfll()le, hlgllwaVB 01' Gleli\\lt'ere lor 100 flUF!J()te 
nf to!l1lng RnOlnr l""f"I"II""' An "xI'''''" mnohnnlo'<. I,on 
IS nllf®y scl<fIOIf,1e(J~0(1 on OOlow vel1iCle If.> 9')1)1.1"1 tI"! 
i1mcunt of ropil!r.; ttro'l:1tQ," 

CIJSTOMI:R'S 
SIClNATlJRE )( 
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Service of Process~, CT Corporation 
Transmittal 
11/24/2010 
CT Log Number 517658668 

11111111111111111111111111111111111111111111111111111111111111111 
TO: 	 Chris Dzbanski 

Ford Motor Company 
WHQ 433-E3, One American Road 
Dearborn, MI 48126 

RE: 	 Process Served in Delaware 

FOR: 	 Ford Motor Company (Domestic State: DE) 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 

DOCUMENT(S) SERVED: 

COURT/AGENCY: 

NATURE OF ACTION: 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SERVICE: 

APPEARANCE OR ANSWER DUE, 

ATTORNEY(S) I SENDER(S): 

REMARKS: 

ACTION ITEMS: 

SIGNED: 
PER, 
ADDRESS: 

TELEPHONE: 

 and , Pltfs. vs. Ford Motor Company, Dft. 

Summons, Information Statement, Complaint, Exhibit(s) 

Kent County Superior Court, DE 
Case # K10C-11-034 0065 RBY 

Product Liability Litigation - Lemon Law - Defendant failed to repair the 2010 Ford 
Fusion, Yin #3FAHPOHGAR  

The Corporation Trust Company, Wilmington, DE 

By Process Server on 1112412010 at 09:30 

Within 20 days after service, exclusive of the day of service 

W. Christopher Componovo 
Kimmel &. Silverman, P.e. 
501 Silverside Rd. 
Suite 118 
Wilmington, DE 19809 
302-791-9373 

Document were changed to indicate the intended entity 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 794159341131 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

The Corporation Trust Company 
Scott LaScala 
1209 Orange Street 
Wilmington, DE 19801 
302-658-7581 

Page 1 of 1 I RH 

Information displayed on this transmittal is for CT Corporation's 
record keeping purposes only and is provided to the reCIpient for 
qukk reference. This information does not constitute a le'Sal 
opinion as to the nature of action, the amount of damages, the 
answer date. or any information contained in the documents 
themselves. Recipient is responsible for interpreting said 
documents and for taking appropriate action. Signatures on 
cenified mail receipts confirm receipt of package only, not 
contents. 
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IN THE SUPERIOR COURT OF THE ST«f~C~~2~~325AM 
IN AND FOR KENT COU§!~ No. K1 OC-11-006 RBV 

MELVIN FREIDEL AND 
CAROLYN FREIDEL 

Plaintiffs, 

C.A. NO.:v. 

FORD MOTOR COMPANY 
12 PERSON JURY DEMANDED 

Defendant 

SUMMONS 

THE STATE OF DELAWARE, 

TO THE SHERIFF OF NEW CASTLE COUNTY, 

YOU ARE COMMANDED: 


To summon the above named defendant so that, within 20 days after service hereof upon 
defendant, exclusive of the day of service, defendant shall serve upon W. Christopher 
Componovo, plaintiffs attorney whose address is 50 I Silverside Rd., Suite 118, Wilmington~ DE 
19809, an Answer to the Complaint. 

To serve upon defendant a copy hereof and of the Complaint. 

LISA ROBINSON 

TO THE ABOVE NAMED DEFENDANT: 
In case of your failure, within 20 days after service hereofupqnyou,e.x£;lus.:t;ve of the day 

of service, to serve on plaintiffs attorney named above an Answer to the ComplaInt, judgment by 
default will be rendered against you for the relief demanded in the Complaint. 

LISA· ROBINSON 
Prothonotary 

Per Deputy 
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EFiled: Nov 3 2010 8:35AM 
Transaction ID 34152462 

SUPERIOR COUR:Iase No. K10C-11-006 RBV 
CIVIL CASE INFORMATION STATEMENT (CIS) 

CIVIL ACTION NUMBER: ___________COUNTY: N K (X) S 

I 

Civil CR~P. Cnrlp.~ CLEM 

MELVIN FREIDEL AND CAROLYN FREIDEL 

iCaption: 

Civil Case Type: Lemon Law I Breach of Warranty 

(SEE REVERSE SIDE FOR CODE AND TYPE) v. 

FORD MOTOR COMPANY 

Document Type: COMPLAINT 
(e.g., COMPLAINT; ANSWER WITH COUNTERCLAIM) 

i 

JURY DEMAND: (X) YES NO 

IDENTIFY ANY RELATED CASES NOW PENDING IN THE 
SUPERIOR COURT BY CAPTION AND CIVIL ACTION 
NUMBER INCLUDING JUDGE'S INITIALS: 

ATTORNEY NAME(S): 

W. Christopher Componovo 

ATTORNEY ID (s): 3234 

FIRM NAME: EXPLAIN THE RELATIONSHIP(S): 


KIMMEL & SILVERMAN, P.C. 


ADDRESS:. 501 SILVERSIDE RD., SUITE 118 

WILMINGTON, DE 19809 
TELEPHONE NUMBER: (302) 791-9373 i OTHER UNUSUAL ISSUES THAT AFFECT CASE MANAGEMENT: 

FAXNUMBER: (302) 791-9476 

i E-MAIL ADDRESS: wcomponovo@lemonlaw.com 

(IF ADDITIONAL SPACE IS NEEDED, PLEASE 
ATTACH PAGE) 

THE PROTHONOTARY WILL NOT PROCESS THE COMPLAINT, ANSWER, OR I'IRST RESPONSIVE PLEADING IN THIS MATTER FOR SERVICE UNTIL 


THE CASE INFORMATION STATEMENT (CIS) IS FILED, THE FAILURE TO FILE THE CIS AND HAVE THE PLEADING PROCESSED FOR SERVICE 


MAY RESULT IN THE DISMISSAL OF THE COM PLAINT OR MAY RESULT IN THE ANSWER OR FIRST RESPONSIVE PLEADING BEING STRICKEN, 


Rc,';scd 312008 

I 
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illrui.:. .«AvA ~Q 8'35AM 
IN THE SUPERIOR COURT OF THE ST ETactlon1O'341~2462 

IN ANDFORKENTCOU ~!~ No. K10C-11-006 RBV 

MELVIN FREIDEL AND 
CAROLYN FREIDEL 

Plaintiffs, 

C. A. NO. : 

FORD MOTOR COMPANY 

v. 

12 PERSON JURY DEMANDED 

Defendant 

COMPLAINT 

1. Plaintiffs, Melvin Freidel and Carolyn Freidel, are residents of the State of 

Delaware, residing at 5790 Millington Road, Clayton, DE 19938. 

2. Defendant, Ford Motor Company, is a Delaware corporation and can be served 

VIa its registered agent, The Corporation Trust Company, located at the Corporation Trust 

Center, 1209 Orange Street, Wilmington, DE 19801. 

BACKGROUND 

3. On or about November 21,2009, Plaintiffs purchased a new 2010 Ford Fusion, 

manufactured and warranted by Defendant, bearing the Vehicle Identification Number 

3FAHPOHG6ARI92063. 

4. The vehicle was purchased in the State of Delaware and is registered in the State 

of Delaware. 

5. The contract price of the vehicle, including registration charges, document fees, 

sales tax, finance and bank charges, but excluding other collateral charges not specified, yet 

defined by the Lemon Law, totaled more than $28,204.00. A true and correct copy of the 

contract is attached hereto, made a part hereof, and marked Exhibit "A". 

PE13-003 000229LCSV
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6. In consideration for the purchase of said vehicle, Defendant issued to Plaintiffs 

several warranties, guarantees, affirmations or undertakings with respect to the material or 

workmanship of the vehicle and/or remedial action in the event the vehicle tails to meet the 

promised specifications. 

7. The above-referenced warranties, guarantees, affirmations or undertakings 

are/were part of the basis of the bargain between Defendant and Plaintiffs. 

8. The parties' bargain includes an express 3-year / 36,000 mile warranty, as well as 

other guarantees, affirmations and undertakings as stated in Defendant's warranty materials and 

owncr's manual. 

9. However, as a result of the ineffective repair attempts made by Defendant through 

its authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized for 

its intended purposes, and is worthless to Plaintiffs. 

10. The first documented warranty repair attempt is believed to have occurred on or 

before October 20, 2009, when the vehicle odometer showed 959 miles. On that date, repair 

attempts were made to fix the "Check Engine Light On." A true and correct copy of the repair 

invoice is attached hereto, made a part hereof and marked Exhibit "B". 

11. The second documented warranty repair attempt is believed to have occurred on 

or before February 08, 2010, when the vehicle odometer showed 5,776 miles. On that date, 

repair attempts were made to fix the "vehicle was at 55 MPH and RPMS were at 4500 and 

vehicle would Not Shift Into Gear Manually or Automatically." A true and correct copy of the 

repair invoice is attached hereto, made a part hereof and marked Exhibit "C". 

12. The third documented warranty repair attempt is believed to have occurred on or 

before May 03, 2010, when the vehicle odometer showed 9,917 miles. On that date, repair 

attempts were made to fix the "Wrench Light On." A true and correct copy of the repair invoice 

is attached hereto, made a part hereof and marked Exhibit "D". 
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13. The fourth documented warranty repair attempt is believed to have occurred on or 

before May 18, 2010, when the vehicle odometer showed 10,801 miles. On that date, repair 

attempts were made to fix the "Vehicle Banged Into Low Gear While Driving." A true and 

correct copy of the repair invoice is attached hereto, made a part hereof and marked Exhibit "E". 

14. The fifth documented warranty repair attempt is believed to have occurred on or 

before June 22, 2010, when the vehicle odometer showed 12,305 miles. On that date, repair 

attempts were made to fix the "In term Engine Idle will Race to 3700 RPMs." A true and correct 

copy of the repair invoice is attached hereto, made a part hereof and marked Exhibit ''f''. 

15. The sixth documented warranty repair attempt is believed to have occurred on or 

before July 20, 2010, when the vehicle odometer showed 12,309 miles. On that date, repair 

attempts were made to fix the "Interm Engine Idle will Race to 3700 RPMs." A true and correct 

copy of the repair invoice is attached hereto, made a part hereof and marked Exhibit "G". 

16. The vehicle continues to exhibit defects and nonconformities which substantially 

impair its use, value and/or safety. 

COUNT I 
DELAWARE AUTOMOBILE WARRANTY ACT 

17. Plaintiffs hereby incorporate all facts and allegations set forth in this Complaint 

by reference as if fully set forth herein. 

18. Plaintiffs are "Consumers" as defined by the Delaware Automobile Warranty Act 

(hereinafter "Lemon Law"), 6 Del. k §5001(3). 

19. Defendant is a "Manufacturer" as defined by the Delaware Lemon Law, 6 DeL 

§5001(3). 

20. Winner Ford, is and/or was at the time of sale a "Dealer" engaged in the business 

of buying, selling, and/or exchanging automobiles as defined by the Delaware Lemon Law, 6 

Del. §5001(2). 
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21. On or about November 21, 2009, Plaintiffs took possession of the above 

mentioned vehicle and experienced nonconformities which substantially impair the usc, value 

and/or safety of the vehicle. 

The nonconformities described violate the express written warranties issued to 

Plaintiffs by Defendant. 

23. The Delaware Lemon Law, 6 Del. C. §5002 provides: 

If a new automobile does not confonn to the manufacturer's express warranty, and the consumer reports the 
nonconfonnity to the manufacturer or its agent or dealer during the tenn of the warranty or during the 
period of I year following the date of original delivery of an automobile to the consumer, whichever is 
earlier, the manufacturer shall make, or arrange with its dealer or agent to make, within a reasonable period 
of time, all repairs necessary to confonn the new automobile to the warranty, notwithstanding that the 
repairs or corrections are made after the expiration of the tenn of the warranty or the I-year period. 

24. Section 5003 of the Delaware Lemon Law provides: 

a. 	 If the manufacturer, it's agent, or it's authorized dealer does not confonn the automobile to any 
applicable express warranty by repairing or correcting any nonconformity after a reasonable number of 
attempts, the manufacturer shall either replace the automobile with a comparable new automobile 
acceptable to the consumer or repurchase the automobile from the consumer and refund thc consumer 
the full price, including all credits and allowances for any trade-in vehicle; provided, however. that the 
consumer shall have the unqualified right to decline a replacement automobile and to demand instead a 
repurchase. : 

b. 	 In instances in which an automobile is replaced by a manufacturer under this section, said 
manufacturer shall accept return of the automobile and reimburse the consumer for any incidental 
costs, including dealer preparation fees for transfer of registration, sales taxes or other charges or 
fees incurred by the consumer as a result of such replacement. In instances in which an automobile 
which was financed by the manufacturer or its subsidiary or agent is replaced under this section, said 
manufacturer, subsidiary or agent shall not require the consumer to enter into any refinancing 
agreement for a replacement automobile which would create any financial obligations beyond those 
created by the originally financing agreement. 

c. 	 In instances in which a refund is tendered under this section, the manufacturer shall accept return of the 
automobile from the consumer and shall reimburse the consumer for related purchase costs, including 
sales taxes, registration fees and dealer preparation fees, less: 

(I) 	A reasonable allowance for the consumer's use of the automobile, not to exceed the full purchase 
price of the automobile multiplied by a fraction which consists of the number of miles driven 
before the consumer first reported the nonconfonnity to the manufacturer, its agent or dealer 
divided by 100,000 miles; and 

(2) 	 A reasonable allowance for damage not attributable to nonnal wear and tear, but not to include 
damage resulting from a nonconformity. 

d. 	 Refunds shall be made to the consumer, and lienholder, if any, as their interest may appear. 

e. 	 No authorized dealer shall be held liable by the manufacturer for any refunds or automobile 
replacements in the absence of evidence indicating that dealership repairs have been carried out in a 
manner inconsistent with the manufacturer's instructions. (64 Del. Laws, c. 173 § I; 66 Del. Laws, c. 
36, §3). 

25. The Delaware Lemon Law, 6 Del. §5004 provides: 
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§5004. PRESUMPTIONS 

a. 	 It shall be presumed that a reasonable number of attempts have been undertaken to conform a new 
automobile to the manufacturer's express warranty if, within the warranty term or during the period of 
1 year following the date of original delivery of the motor vehicle to a consumer, whichever is the 
earlier date: 

(1) 	 Substantially the same nonconfonnity has been subject to repair or correction 4 or more times by 
the manufacturer, its agents or its dealers and the nonconformity continues to exist; or 

(2) 	 The automobile is out of service by reason of repair or correction of a nonconformity by the 
manufacturer, its agents or its dealers for a cumulative total of more than 30 calendar days since 
the original delivery of the motor vehicle to the consumer. This 30-day limit shall commence with 
the first day on which the consumer presents the automobile to the manufacturer, its agent or 
dealer for service of the nonconformity and a written document describing the nonconformity is 
prepared by the manufacturer, its agent or dealer. The 30-day limit shall be extended only if 
repairs cannot be performed due to conditions beyond the control of the manufacturer, its agents or 
its dealers, including war, invasion, strike, fire, flood or other natural disaster. 

b. 	 The presumption provided in this section shall not apply against a manufacturer unless thc 
manufacturer has received prior direct written notification from or on behalf of the consumer and has 
had an opportunity to repair or correct the nonconformity; provided, however, that if the manufacturer 
does not directly attempt or arrange with its dealer or agent to repair or correct the nonconformity, the 
manufacturer may not defend a claim by a consumer under this chapter on the ground that the agent or 
dealer failed to properly repair or correct the nonconformity or that repairs or corrections made by the 
agent or dealer caused or contributed to the nonconformity. (64 Del. Laws, c. 173, § 1; 66 Del. Laws, 
c. 36, §4.) 

26. Plaintiffs have satisfied the above definition as the vehicle has been subject to 

repair more than four (4) times for the same nonconformity, and the nonconformity remained 

uncorrected. 

27. In addition, the above vehicle has or will be out of service by reason of the 

nonconformities complained offor a cumulative total of thirty (30) or more calendar days. 

28. Plaintiffs have delivered the nonconforming vehicle to an authorized service and 

repair facility of the manufacturer on numerous occasions. 

29. After a reasonable number of attempts, the manufacturer was unable to repair the 

nonconformities. 

30. Plaintiffs have been and will continue to be financially damaged due to 

Defendant's intentional, reckless, wanton, and negligent failure to comply with the provisions of 

the Delaware Automobile Lemon Law. 

31. Plaintiffs have (1) given notice to the manufacturer and (2) provided an 

opportunity for final repair. 
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32. Plaintiffs seek relief for losses due to the nonconformities and defects in the 

above-mentioned vehicle in addition to reasonable attorney's fees and all court costs. 

WHEREFORE, Plaintiffs respectfully demand judgment against Defendant in an amount 

equal to the price of the subject vehicle, plus all collateral charges, attorney's fees, and court 

costs. 

COUNT II 
MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT 

33. Plaintiffs hereby incorporate all facts and allegations set forth in this Complaint 

by reference as if fully set forth herein. 

34. Plaintiffs have resorted to Defendant's informal dispute settlement procedure, to 

the extent said procedure complies with 16 CFR 703. 

35. Plaintiffs aver that the Federal Trade Commission (FTC) has determined that no 

automobile manufacturer complies with 16 CFR 703. See, Fed. Reg. 15636, VoL 62, No. 63 

(Apr. 2, 1997). 

36. Plaintiffs are "Consumers" as defined by 15 C.S.c. §2301(3). 

37. Defendant is a "supplier", "warrantor", and a "service contractor" as defined by 15 

u.s.c. § 2301 (4),(5) and (8). 

38. The subject vehicle is a "consumer product" as defined by 15 U.S.c. § 2301 (l). 

39. By the terms of its written warranties, affirmations, promises, or servicc contracts, 

Defendant agreed to perform effective repairs at no charge for parts and/or labor. 

40. The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound 

by all warranties implied by state law. Said warranties are imposed on all transactions in the state 

in which the vehicle was delivered. 

41. Defendant has made attempts on several occasions to comply with the terms of its 

express warranties; however, such repair attempts have been ineffective. 

PE13-003 000234LCSV



42. The Magnuson-Moss Warranty Improvement Act, 15 U.S.c. §2310(d)(2) 

provides: 

If a consumer finally prevails on an action brought under paragraph (I) of this subsection, he may be 
allowed by the court to recover as part of the judgment a sum equal to the amount of aggregate amount of 
costs and expenses (including attorney fees based upon actual time expended), determined by the court to 
have been reasonably incurred by the Plaintiff for, or in connection with the commencement and 
prosecution of sueh action, unless the court, in its discretion shall determine that such an award of 
attorney's fees would be inappropriate. 

43. Plaintiffs have afforded Defendant a reasonable number of opportunities to 

conform the vehicle to the aforementioned express warranties, implied warranties and contracts. 

44. As a direct and proximate result of Defendant's failure to comply with the express 

written warranties, Plaintiffs have suffered damages and, in accordance with 15 U.S.c. 

§231 O(d)(l), Plaintiffs are entitled to bring suit for such damages and other legal and equitable 

relief. 

45. Defendant's failure is a breach of Defendant's contractual and statutory 

obligations constituting a violation of the Magnuson-Moss Warranty Improvement Act, 

including but not limited to: breach of express warranties; breach of implied warranty of 

merchantability; breach of implied warranty of fitness for a particular purpose; breach of 

contract; and constitutes an Unfair Trade Practice. 

46. Plaintiffs aver that Defendant's warranty was not provided to Plaintiff until after 

the vehicle was delivered, making any and all limitations, disclaimers and/or alternative dispute 

provisions ineffective for a failure of consideration. 

47. Plaintiffs aver Defendant's Dispute Resolution Program was not in compliance 

with 16 CFR 703 for the model year of the subject vehicle. 

48. Plaintiffs aver that Defendant's warranty did not require Plaintiffs to first resort to 

a Dispute Resolution Program before filing suit. 

49. Plaintiffs aver that upon successfully prevailing upon the Magnuson-Moss claim 

herein, all attorney's fees are recoverable and are demanded against Defendant. 
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WHEREFORE, Plaintiffs respectfully demand judgment against Defendant in an amount 

equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential 

damages, reasonable attorney's fees, and all court costs. 

COU~TIII 

DELA\VARE CONSUMER FRAUD ACT 

50. Plaintiffs hereby incorporate all facts and allegations set forth in this Complaint 

by reference as if fully set forth herein. 

51. Plaintiffs are "Persons" as defined by 6 Del. ~. §2511 (5). 

52. Defendant is a "Person" as defined by 6 Del. ~. §2511 (5). 

53. Section 5009 of the Delaware Lemon Law, provides that a violation of its 

provisions shall automatically constitute a violation ofthe Delaware Consumer Fraud Act, 6 Del. 

C. §2511 et seq. 

54. In addition, the Consumer Fraud Act defines an "unlawful practice" as: 

[t]he act, use or employment by any person of any deception, fraud, false pretense, false promise, 
misrepresentation, or the concealment, suppression, or omission of any material fact with intent 
that others rely upon such eoncealment, suppression or omission, in connection with the sale, lease 
or advertisement of any merchandise, whether or not any person has in fact been misled, deceived 
or damaged thereby ... 

55. Plaintiffs aver Defendant has violated this provision, as well as others of 6 Del. C. 

§2511 et seq. 

56. Defendant's failure to comply with the warranties provided to the Plaintiffs falls 

within the aforementioned definition of an "unlawful practice". 

WHEREFORE, Plaintiffs respectfully demand judgment against Defendant in an amount 

equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential 

damages, reasonable attorney's fees, and all court costs. 
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KIMMEL & SILVERMAN, P.c. 

Date: November 3,2010 

lsI W. Christopher Componovo (10 No: 3234) 

W. CHRISTOPHER COMPONOVO, ESQ. 

Attorney for Plaintiffs 

Silverside Executive Center 

501 Silverside Rd., Suite 118 

Wilmington, DE 19809 

Phone (302) 791-9373 

Fax (302) 791-9476 
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WINNER DOVER AITrOCENTER 

3 2010 8:35AM 

TRADE-IN .1 DSSCRIPllON AND ALLOWANCE
TITLE INFORMATION (MUST lIE VEAlFI£I)TO'I!'Tl.e O!\_YIQH) 

~nr agnlOlllh41 lIlls Order on the face and r(NetS& .1eI& h"reol and My alLtlc;hmenl$ heml" !nc:Iudes all or Iho letms and comfiLlons, \hat \h!$ 

OltkJr Qlncels .00 $uporc:ede& My prior aQfC<ll'llOnl5 eM M ttlo dale IlerDol compII$DS Ille c:omplOl,O 8lId elICI\J$lYe &!element or lanns 011110 agrOOlTlfln! 
celal!ng IG tho subJect maltM Q)IIDmd hillOby. and that THE ORDER SHAlL NOT BECOME BINIlING UtnlL ACCEPTED BYTHE D~U:R OR HIS 
AUTHOIHZED REPReSENTATIVE. Pun:l\llSQr by his OltIICUUon 0/ 1111& Ordor ~os lila! hI> tIllS lo'ad liS lel1ll$ and coodil1on, and bas mceMtd a 
!tI.lO copy 01 thiS Ordor. I also certify !hall am elghlel!n years or ago or aver. 

fORI) • HYUI'Ul!\J • MlTSUBIS!lI • KII> 
591 S. DUPONT HIGHWAY 
DOVER, DELAWARE 19901 

302/734·0444 

EFiled: Nov 
Transaction 1034152462 
Case No. K1 OC-11-006 RBY 

« 1317 

N ODOMETER MILEAGE REQUIRED 
INFORMATION CONTAINED ON A SEPARATE DISCLOSURE 

~-==,,---....,....-- -:-= ..,..-..,.,~;;;::"~ STATEMENT AND IS MADE A PART OFTHIS ORDER FORM. 

i---:=="...J...--,,.-----;; ---:t.;;=;;:-----1 "YOU HAVE A RIGHT TO A WRlnEN ITEMIZED PRICE FOR 
EACH SPECIFIED DOCUMENTARY SERVICE WHICH IS TO 
BE PERFORMED: 

2007 WJ(I;; FORO IAOOEl. fIlJE CQU)fl __ 

4DR S SCI\W.HO, IFAEez.~JZZGIQ E ___ 

L£SSUAUICE r:Nru:> _______________ 

~~,=~~,~------~---------------~~ 

TRADE·IN tl2 DESCRIPllON AND ALLOWANce 
(MUST DE VERlflU) 'Ill 'I!'Tl.e O!\ /l£G1STlWlOH) 

~~~~~*~~;£;~;k_---f!--2fi.QZ1_.no.~ 'I"I!AA ___~_____MOOoEl. ___ 

~.:.:::-~........::..:.:::..~=.=~.;....:.~----+-----+---I nn $EAlAL 00. ______ IoIIUJJlE ____ 
1---------------+-----+---IlPJWE..N~mce ______________ 

I-----------------~----~+---I ussa~cE~__________~_-_-fi1 

1----------------------1----------+---~~A 

lor ihl$ Vllhicfe 1$ part t:J 1hls contrttet. InlormatlOn 01'1 IIlO wfn(!cw Iotm 

owrrides any <:oolr.lry provl~1ons In \ho conttacI sale.' 

All BALANCES MUST BE PAID IN CASH OR CERTIFIEO CHECK 
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CARMAN FORD-LINCOLN-MERCURY·CHRYSLER-JEEP·DODGE 
COCCII' 

FIVE STAR ~ mLINCOLN ~~-:: Jeep. ~ 00000~ Mercury @}~~ '!'v~ 
Motorctaflllfl 193 S. Dupont Hwy. 196 5. Dupont Hwy. 

QUAIJTY CARE .....m~.Oft """"" CAI!>. New Castle. DE 19720 New Caslle. DE 19720 www:carmanautogroup.com" 
~tbeQu:Wy~ Service (302) 323-2315 Service· (302) 323·1660 CARMAN.. .Driven By The Best! 

Parts· (302) 323·2311 Parts • (302) 323·1670 
Body Shop· (302) 323-2310 

CELL: 632-8102 

95382 

MELVIN FREIDEL 
5790 MILLINGTON RD 
CLAYTON, DE 19938 

STEVE HUDSON 

-7371 

FOCS365230 

MO: 959 

PARTS······QTY···FP·NUHBER···············OESCRIPTION·····-·············-UNIT PRICE· 
JOB # 1 1 9L8Z·9E926-A lllROTIL.£ BODY WARRANTY 

JOB * 1 TOTAL PAATS 0.00 

JOB # 1 TOTAt lABOR &PARTS 0.00 
rJf;ltij~1;?iffl.~t~:§i~~ikfr~~§;ig:;EgllNi~:~~~::~:;if~~~lf~TS}~8tr73f~~~1~:[i:ji;~~~!§~~lif:s;:~~imwai,~

T.A.P. AllOWANCE 
TRANSPORTATION ASSISTANCE PROGRAH 
1 DAY TAP 

PARTS······QTY···Fp·NUHBER···············DESCRIPfIOH····················UNIT PRICE· 
JOB # 2 TOTAl :PARTS 0.00 

.. ~_ . JOB # 2 To:rAL lABOR-' 'PARTS 0.00 
.. ,. ..................... ~ ........... r .......... -:..;);. - 7" .£':;'':' .. - ""' ........................ w ........ - ............ ., ~'\.?-~~".~_"" ............................ ,. ... _ .. __ ~ 


SUBLET· ....POll -. -. .. . VEND lNVi#· ItN • DATE ·DESCRIPTION· ••••• ~.;,~~:;;;:: .-t'" ...•••••.-..... . 

JOB If 2 l42615 10121109 1 DAY FORD TAP WARRANTY 


TOTAL· SUBlET 0.00 
COMMENTS· ....................................... - ......... _. - ••••••• - ....... _••••••• 

SHUTTlE 

CLOSED 10128 Ali 
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CARMAN FORD-LiNCOLN-MERCURV-CHRYSLER~.JEEP-DODGE 
C>OC>GlII!: 

ertified 

FIVE STARmLINCOLN ~RJeep. ~ OOOCOMercury~ 
Moturcraft DB 193 S. Duponl Hwy. 19G $. Ol1ponl Hwy.

QUALITY CARE 0U><1I't ..... '011 aJNJrt CAt>- New Castle, DE 19720 New Gastle, DE 19720 www.carmanautogroup.com 
Wb!re tile Q\.llIllly Cootino;s- Sel'lflce· (302) 323·2315 Service - (302) 323-166G CARMAN . ..Driven By The Best! 

Parts - (302) 323·2311 Parts -l302) 323·1670 
Body Shop. (302) 323·2310 

CELL: 632-8102 

95382 

MELVIN FREIDEL 
5790 MILLINGTON RD 
CLAYTON, DE 19938 

STEVE HUDSON 

AA4AAAAA.AAA4*44AiAAk*AAAk*Akk*A;AA**kAAAAAAAAAAAkAA*_A4*.444

* IHPORTANT
* YOU HAY RECEIVE A SURVEY FROM FORD MOTOR COMPANY· IF YOU * 
* ARE HOT COMPlETELY SATISFIED 'PLEASE CONTACT YOUR 'ADVISOR * 

6838 

5,776 

FWD 

COllISION GUARANTEES ALL Booy PliO PAllir REPAIRS 
NST WORKMANSHIP MIl PROOOCT OEFECTS FOR LIFE :fO 00IGlHAL 

ER. NfY QUESTIONS CAll AT a23·2310. llWlK VOl 

",uuuuu.U:J;u:uuu;;i~i ANTIcU:l:kIeUU"'UIcUUUUHA'-:"" 

~:U**U"'I<UAl,"'AM,"IcAAA;A;"'AU"'U,Aic***"'''''''*'''A;''A;.AA''''' ....." .."'."" ...10 

OUR SERVICE DEPARlMENi IS NOW OPEN WEDNESDAY NIWTS UNTIL 
8:00 PH MID SATURDAYS FROIf 8:00 AH UNTILl 5:00 PH FeR YOUR 
CONVEtlIENCE 

11-----C~O~ST~~DE~R~S~I~G~~row~~r------------------
~ A"'AAAAAAAk*AAkiA*A****AAA* 

i 
8 

o U P lIe ATE I N V 0 ICE 

MO: 5776 

TOTAl LABOR •..• 

TOTAL PARTS •••• 

iOTAl SUBLET ••. 

TOTAL G.O.G•.•• 

TOTAL;HISC CHG. 

TOTAl MIse DISC 

TOTAL TAX ••••.• 


,TOTAL INVOICE $ 0.00 
'~"j: 

CUSTOMER COPY SEE REVERSE SIDE ~RoVJ~~Athy11:41am 
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95382 

CARMAN FORD-LINCOLNvMERCURV·CHRYSLER·JEEP~DODCE 
;::::.o;;uae 

FIV"'STAR~ ffi LINCOLN ~R Jeep. l@l 00000~ Mercury~·~ ."v". 
MotorcraftB 193 S. Dupont Hwy. 196 S. Dupont Hwy.

QUAIJTY CARE """,,,...., 10< 0IWJn' CAn- New Castle, DE 19720 New casUs, DE 19720 www.carmanautogroup.com 
WI1ere tbeQuality Qniru::s- Service· (302) 323·2315 Service - (S02) 323-1660 CARMAN...DrivBn By The Best! 

Parts· {S02) 323·2311 parts - (302)323·1670 
Body Shop - (302) 323·2310 

CELL: 632-8102 

05/06/10 FOCS373179 

MELVIN FREIDEL 
5790 MILLINGTON RD 
CLAYTON, DE 19938 

JOB' 1 TOTAL lABOR &PARTS 0.00 

TOTALS· .................. -................................... - •••••••••• -...................... . 

•••••AAAAkAAk.AAAAA.kA.AkAAAAAAAA.AAAAAA.AAA.AAA**AAA. 4AA4A* TOTAL lABOR.... 0.00 
* IMPORTANT TOTAl.. PARTS.... 0.00
* YOO HAY RECEIVE A SURVEY FROM FORD HOTOO COMPANY· IF YOU * TOTAl. SUBLET... 0.00
* ARE NOT COMPLETELY SATISFIED PLEASE CONTACT YOUR ADVISOR * TOTAl.. G.O.G.... 0.00 

TOTAl.. MISC CHG. O. DO 
TOTAl.. MISC DISC 0.00 

CARMAN COLLISION GlIARANlEES Al..:L BODY ·AND· PAINT REPAIRS TOTAl.. TAX...... (l.OD
AGAIMST l«lRKMANSHIP AND PRODUCT OEFECTS'FOR UFE TO ORIGINAl ............... 
OWNER. ANY QUESTIONS CAlL WY AT 323·2310. THMK 'YOU TOTAL INVOICE $ 0.00 

•••••••••••••••••••••AAAl·IHP.ORTANT**··AA •••••k*AAAA***.**** 
.AA.A •••A.AA**•••A•••••••••••••••A•••••••••••••••••••••' ••AA 
OUR SERVICE DEPARTMENT l.S:;tfQtmPEN WEIlNESDA'V NlCiITS UNTIL . . .. 
8:00 PH AND SATURDAYS FRmra:OO AM UNTIll '5:00 'PM FOR. 'YOUR 'U';,,'.: ·r 
CONVENIENCE 

CUSTOMER SI~URE 
••AA ••*AAAAAAAAA**AAAAAAAA o u P LIe ATE I N Y 0 r C E 
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STEVE HUDSON 5496 

-7371 

9,917 

FWD 

MO: 9917 
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JOSH 1 CHARGES············ . . .. .. . . . . . • •. . .................................................. . 

WINNER FORD OF DOVER 

':;f~:. ! ,~. ":.~;..:,' .";:.': ;.:. ;·:·~N;..i;lr~;,;··:·.··I·;·~\i.::;::·:,;. ~;·:':·:·~§;;':;!;.;·I;.:i·;·::·:t~';ic~·i.::':·: :.7.: .::,: .. ,. '.! . '.' . . . ..• -......591 S. DUPONT HWY ,;"It''!'5IFOlOl'''' '·:'··~.vBuDwI1.I1llGJ"'ltJnetlRN'!!~r. HOUR ·~i:.~!: .~~':i'rEOn(;)i:l365'·!; ...• . .. WARlWITV' 
CUSTOMER STATES vaUCLE BANGED INTO LOW GEAR WHILE DRIVINGDOVER, DE 19901 
AT 45 lIPH; TllEN wRENCH LIGHT ON·RPH'S PEG OlIT AT 5K 

PH 302-734 p 0445 SCANNEll ElECTRONICALLY. NO CODES PRESENT. SPQ{E TO HOTLING 
PER HOTLING HONITORSTEERING· SENSOR & YAW SENSOR 
REPLACED YAW SENSOR . 

PARTS···· ..QTY •• ·Fp·NUMBER··· ~ .......... ·DESCRIPTION····· .............. ·UtHT PRICE. 
1 AE5Z·14B321·A SENSOR WARRANTY 

TOTAL • PARTS 0.00 
tMii::lICeKUM8l!R Flcs260762-----~ I SU8LET·····pOIf·······.VENO INWHNV.OATE.DESCRIPTION.....••.••••••.••••••••••••.•.. 


Ict/SToMERwMaER 2000157 -/ 59625 00 DAYS INTERNAL 

TOTAL • SUBLET 0.00 


...... ~ ... 'O'9 .... ~ ...................... "' ........... ..
JOS# 1 TOTAlS·· .. ••••••••••••••.. •••• •••••MELVIN L FREIDEL 
5790 MILLINGTON RD 

JOSI 2 CHARGES..................... .~~..:.JOURNAl PREfIX flCS JOBI 1 TOTAL 0.00
CLAYTON, DE 19938-2556 ............................................... ~ ..... ........ _----_ ........ , .. 


i::c.:'::':·:..:.;');~·;,~ii·i.I~';r;:=~i~;.iW~ti.:'~;~'irrr.~~;·: ::.:: ;.3i:.;·:'ii'~~::.:'.:.~j>:.~.::, ::.:..: .~~:, ',:,.;,{;:':'I·':· :~i' '·f··.···"1i!t~~;.·ir;.v:'~. ,aOf,'Ol().lln;f;~l!it,I,\~·~'IIU.L\MnMl!S.'!.UtJnal:.lil'l'll. rnOURS·::l"xil~.uH.LtTECH~S')~r1a65<:ri1,: 'It,!,!.;.; ,i"l:!" ,.!~ j.; :;1;,•.W\I\IV\I1I'11~ 
WHEN ABOVE OCl::llRRED llWiS I«>ULD NOT SHIFT MANUAlLYRESIl)~~S3_7222 1&lJSlNIM"''O'2-322_7371 


JOOlt 2 TOTALS··········· _.. . ......•......... _. _.....•••••............... 
~Y JOHNSON 1336 ITI\G/'lQ. 605 
JOB# 2 JOURNAL PREFIX FICS JOBD 2 TOTAL 0.00

I..AOORAATe ~lceNSlnja. . MllfMGir 10,801 JOBft 3 CHARGES ••.••••••••••••••••• _••• _"" ......................................... '" ••. '" •• 


YVJI'''"!(IjroRO/FUSION/4DR SON I4 SE FWD ::~~iidii7':';: :,j~?~ii'~~Qi~.~€AE~ii~i~i150~!';:;~i::'~~'~~~1~r.rj~6~;:::::'''' :..... . 
IVEHICUiI§lNQ.. A H P 0 H G 6 A R 1 9 2 0 6 3 PERFORM.WEff tWte'AIGNiOBl.5 


:> /'" 
 ~ERIFItDOPEH:\fiAl:lp'~Jeti: .. 
~ 

iF.T.IP'O. IpooNa :~~~~t~~~l~P~GN 10B15 


C~~ SANGRIA RED stOCK No. AR192063 

C()tWl5If£S JOB' 3 TOTALS·· .. ··· ..... , ••• , •••••••••••• , ..................... . 


§ . 
e DEllViRYAlltES rSELLllrGOIW.I!RNO. JoBit 3 JOURNAL PREFIX FlCS JOB# 3 TOTAL 0.00g 233 10374 
!1R.O.IlATE .. 05/18/10 - !Ii'!\iOfCEDATE OS/21/10 

RcpnlNT NUMBER ~t.lVERYIl.\T~O/07 /09 
PF>OOIJCTION nATEMe: 10801 
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THE FACTORY WARRANTY CONSTITUTES ALL OF THE 

WARRANTIES WITH RESPECT TO THE SALE OF THIS 
 ~'...••••. -.T.·•.. r"ITf'MIITEMS. THE SELLER HERESY EXPRESSLY DISCLAIMS I!! 

0 

ALL WARRANTIES. EITHER eXPRESS Of! IMPLIED, INCLUDING .. ~ ~' ... 
ANY IMPLIED WARRANTY OF MERCHANTABIUTY OR FITNESS 
FOR A PARTICULAR PURPOSE, AND THE SELLER NEITHER .~ 
ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO 
ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE 
SALE OF THIS lTEMIITEMS. (SEE BACK) .. :...::..:.... 
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WINNER FORD OF DOVER 
591 S. DUPONT HWY 


DOVER, DE 19901 


PH 302-734-0445 


IHIIOICE liUMBIlR 

F1CS263276 
CUSTOlAell t;VMllE~ 

2000157 


MELVIN L FREIDEL 

5790 MILLINGTON RO 

CLAYTON, DE 19938-2556 


RI;SI030i-E653_7222 TWSlNEssPH3~Z_322_n71 .... 
AOV,SOR TAG 1'.'0, 

HOLLY JOHNSON 1336 632 

lA901tR,\T£ IUCE!iSEoo, -iiitEAY~ 12,305 
YW!JMA)(£1MOO£L ·"ij/f!3HOFOZ01· ,!·;7SUBI:.Erffi.!!FAIR~:;!1:11":.··:HQURS':i;,::1~,'nl~,m:cff(S)·:,9999:i·.. ·' . " WARRAllTy· 

lO/FORO/FUSION/4DR SON r4 SE FWD 
VEHIClE 10 00. 

3 F A H P 0 H G 6 A R 1 9 2 0 6 3 
P.O. t>O.F.lE.NO 

COlOI\ 
SANGRIA RED AR192063 

COMMENTS 
'(,;< 

EUV1!RY WLES 

~ 233 
1:1" ()ll-'TE
~06/22110 
I\F.PRWf IIVhlII£n 

SEWN<> 1)1W~1l 1<0. 

10374 
IIMlICE VAlE

,06/25/10;; 
OElJllem CATE 

10/07/09 
nOND.<ITE 

MO: 12305 
THE FACTORY WARRANTY CONSTITUTES ALL OF THE 
WARRANTIES WITH RESPECT TO THE SALE OF THIS 
~TEMIITEMS. THE SELLER HERESY EXPRESSLY DISCLAIMS 
ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING 
ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE, AND THE SELLER NEITHER 
ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO 
ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE 
SALE OF THIS rrEMJITEMS.(SEE BACK) 

.:J06# 1 CHARGES-········· - . . . . .. . . ••••..........•..••.•..... , , .. _.. . .. '....... . .......... . 


~~~.::.:::<.:;:: .. : :?:~·;:'~:;;i:::·:'::'~;';:·~····;': ::, ~~H:OU'"::!:::~//.::~:;:,~,:; .>;:;;.::~: ... : .' ", ..•. ,
""",.ll,llOFOlOl·", ,.·;LfthE'ABll:'lJiJ},CON€ERN RS .. ,~c!c, • ..'[E(\n(,5)'1365 WARIWfr.(

ATTN CHIP. INTERM ENGINE IDLE WILL RACE TO 3700 RPM'S ON 
INCLINE MAINLY WHEN CRUISE CONTROL IS ON 
UNABLE TO VERIFY CONCERN 
fOUND APPLICABlE TSB ON RELATED CONCERN 

PERF.Ofl)£D.TSB ],Q·12 -12 c.. 

ROAOTESTEO. UNMlE TO REPRODUCE 


SUBLET·····PO#········VEND INV#·INV.DATE·OESCRIPTION······························· 
61563 06/25/10 TWO DAY LOANER WARRANTY 

TOTAL . SUBLET 0.00 

JOBff 1 TOTALS .... ··· .... ···· .. ••·· ..................................... . 


JOBI/ 1 JOURNAl PREFIX FIGS JOBff 1 TOTAL 0.00 
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tuOfO!;99~n}:,;~<,~i2~lnSP.E\iJ,"unll.ft~I.,,~,lm<lf! n"""", :'" ;'O.OI}'1EC (Shl3o:;y"k.'iJ':> l' .\ :-0,' "':'.-!:'i;!~i1I" I~," 

COMPLETE HULlI •POINT INSPECTION 

COHPLmD MULTI·POINT INSPECTION 


JOBff 2 TOTALS·· ...... •·•· .. · .. ••••• .. ·· ............................... . 
JOB# 2 JOURNAL PREFIX FlCS J08# 2 TOTAL 0.00 

JOBII 3 CHARGES· .... ····· .............. .. ................ _................................... . 
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LOANER PROVIDED DURING REPAIRS 
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JOOI 1 CHARGEs··········· .. •·· .- ........................... -..........................--- ••. 
= ~ WINNER FORD OF DOVER 
<:::> 
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.~ 1 1&FOZ '. ': ~VA8ILm 01AG' :HQlIR5: :.• :. :},ECIi(S}:!365 ~ ~ 591 S. DUPONT 'rftN'( 

IWfE.RMmNlTlV'EKGIIIE· IlILE WILL RACE TO 3100 RPMS~ DOVER. DE 19901 
~~. =,.!.,,=':~=;,,1~! ~'::r:! ~_!~:r. !,'::~'::!,.·;,~'\;<:~h 
REPlAtm., VALVE BOOY'ISEliKOmBOOY/OlllPUT SHAFT(SPEED SEflSORS - REPeR lECll LIRE ROAP' '{[Sf \'Ill C(JJlD IIOT VERIFY AAY FURTmR 
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Page 1 of 1 

o 

CUSTOMER LIST 

CUSTOMER NAME/PHONE NUMBER ADDRESS STATUS 
 No Open Issues 

CLAYTON DE

Ford Confidential 

https:llweb,cudl ,dealerconnection,comlCustomer/CuD LCustomerDetail SearchListPrint.asp... 12/112010 

PE13-003 000247LCSV
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Page 1 of 1 

Customer Info 

Customer:  Primary Phone: 
Address: CLAYTON DE  
country: USA Language: EN 

Cell Phone:  Pager: 
Preferred Contact method: Fax: 

Preferred Contact Time: Email:  

Ford Confidential 

https:! Iweb.cudl.dealerconnection.com!Issues/CuDLIssueDetailCustDetPrint.asp?CustNo=... 12/112010 
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Customer Data Link - CuDL Page 1 of 1 

Vehicle List 
VIN Year Model Sales Type Owner Status Vehicle Info 

~ 2FMDA5143YB 2000 WINDSTAR RETAIL SALE TO PRIVATE INDIVIDUAL Original Owner Oasis 
No Open Issues Warranty History 

2FMZA5141W 1998 WINDSTAR RETAIL SALE TO PRIVATE INDIVIDUAL Original Owner No Oasis 
No Open Issues No Warranty History 

~ 2FMDA5146SB 1995 WINDSTAR RETAIL SALE TO PRIVATE INDIVIDUAL Original Owner No Oasis 
No Open Issues No Warranty History 

3FAHPOHG6A 2010 FUSION RETAIL SALE TO PRIVATE INDIVIDUAL Original Owner Oasis 
No Open Issues Warranty History 

Ford Confidential 

https:/ Iweb.cud1.dealerconnection.comlIssues/CuDLIssueDetailV ehListPrint.asp?CustNo=... 12/112010 
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Page 1 of 1 

ESP i Recall Information 


VIN: 3FAHPOHG6AR  


No ESP Information for this VIN 


No Recall Information for this VIN 


https:/ Iweb.cudl.dealerconnection.com/IssuesICuDLlssueDetaiIVehESPRecallDet.asp?vin... 12/112010 
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Page 1 of 1 

VEHICLE DETAIL 

VIN: 3FAHPOHG6AR  Engine: 3,OL 4V OHC V6 DURATEC 230HP 

Make: FORD Transmission: 6 SPD AUTO TRANS 6F MID-RANGEA 

Model: FUSION Paint Code/Color: SANGRIA RED 

Year: 2010 Calibration: ADE1F60A 

Pay Load: Max Towing Weight: 

GVWR: 04474 Axle Ratio: 

WheelBase: YK Warranty Start Date: 10/7/2009 

GCWR: Vehicle Build Date: 8115/2009 

PEP Code: 201A 

Selling Dealers Name: WINNER FORD OF DOVER, LTD 

Selling Dealers P & A Code: 01215 Selling Dealers Sales Code: F16536 

Selling Dealers Main Phone: 302-734-0444 Selling Dealers Service Phone: 302-734-0446 

Vehicle Order Image 

1 2 3 4 5 678 9 10 1 2 3 4 5 6 7 8 9 20 12345678930 1 2 3 4 5 6 7 8 9 40 1 2 3 4 5 6 7 8 9 50 

POHAR   3 B F 2 16GC300 FG E PW 7 D 

1 2 3 4 5 6 7 8 9 60 1 2 3 4 5 6 7 8 9 70 1 2 3 4 5 6 7 8 9 80 1 2 3 4 5 6 7 8 9 90 1 2 3 4 5 6 7 8 9 100 

U J 2 F F 5MB 32 7 E 492 2 JV DL DG3 

1 2 3 4 5 678 9 110 1 2 3 4 567 8 9 120 1 2 3 4 56 7 89 130 1 2 34567 8 9 140 1 23 4 5678 9 150 

FAH6 8 N 201A GWVA 

1 2 3 4 5 678 9 160 

Ford Confidential 

https:!/web.cud!.dealerconnection.comlCustomer/CuDLCustomervehic1eDetaiIPrint.asp?C... 12/1/2010 
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CuDL Issue List Page 1 of 1 

ISSUE LIST 

Last Handling 

Date! 
Issue Status 

Name! 
Reason Desc 

Vin! 
Case No. 

Model Year and Vehicle 
Line 

Issue 
Type 

10/25/2010 MELVIN L FREIDEL 3FAHPOHG6AR 2010 FUSION 06 
CLOSED DRP-REPAIR REQUEST 45870123
8/23/2010 MELVIN L FREIDEL 3FAHPOHG6AR 2010 FUSION 04 
CLOSED CLP -IN - SERVICE REPAIR  AT RISK 45870123
7/6/2010 MELVIN L FREIDEL 3FAHPOHG6AR 2010 FUSION 04 
CLOSED CLP IN - SERVICE REPAIR  AT RISK 45870123
5/12/2010 MELVIN L FREIDEL 3FAHPOHG6AR 2010 FUSION 01 

CLOSED 
CRC RELATED 
CONTACT 

FIM CSR FOLLOWING 45870123

5/7/2010 MELVIN L FREIDEL 3FAHPOHG6AR 2010 FUSION 04 
CLOSED CLP -IN SERVICE REPAIR  AT RISK 45870123
5/4/2010 MELVIN L FREIDEL 3FAHPOHG6AR 2010 FUSION 04 
CLOSED CLP -IN - SERVICE REPAIR  AT RISK 45870123
5/3/2010 MELVIN L FREIDEL 3FAHPOHG6AR 2010 FUSION 01 
CLOSED RECALUONP-GENERAUOTHER 45870123

Ford Confidential 

https://web.cudl.dealerconnection.comJIssues/CuDLIssueListPrint.asp?Page=VIN&IssVie... 12/1/2010 
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Customer Data Link - CuD L Page 10f3 

All Action Details for Issue 

VIN: 3FAHPOHG6AR Year: 2010 Model: FUSION Case: 458701230 
Name: MR  Owner Status: Original WSD: 2009-10-07 
Symptom Desc: STALUQUITS ACCELERATION ALL ENGINE TEMP Primary Phone:  
Reason Desc: DRP-REPAIR REQUEST Secondary Phone:  
Issue Type: 06 BBB AUTO L1NEIDACO Issue Status: CLOSED 

Action: OPEN - CABBB CASE ELIGIBLE 
Dealer: 01215 WINNER FORD OF DOVER, LTD Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 14600 MI Comm Type: MAIL 
Analyst Name: PATTERSON, DONNA Analyst: D-PATT25 
Action Date: 09/21/2010 Action Time: 21.00.43.301 Action Data: No 

Comments OPEN - CABBB CASE ELIGIBLE 

Action: DSB-OUTBOUND CALL TO DEALER 
Origin Desc: CONSUMER AFFAIRS - CONSUMER

Dealer: 01215 WINNER FORD OF DOVER, LTD INTERVENTION 
Comm Type: OUTBOUND FAX

Odometer: 14600 MI OTHER 
Analyst Name: Analyst: PGUSTKE
GUSTKE,PAUL 
Action Date: 09/22/2010 Action Time: 12.31.36.297 Action Data: No 

Comments LEGAL ANALYST PAUL--OBC TO DLR --LEFT MSG FOR SIM HOLLY ADV THAT FMC WOULD BE FAXING 
A DLR REPORT REQUESTING REPAIR ORDERS 

Action: DSB-FIELD E-MAIL SENT - DRP 
Origin Desc: CONSUMER AFFAIRS - CONSUMER

Dealer: 01215 WINNER FORD OF DOVER, LTD INTERVENTION 
Odometer: 14600 MI Comm Type: OTHER 
Analyst Name: Analyst: PGUSTKE
GUSTKE,PAUL 


Action Time:

Action Date: 09/22/2010 Action Data: No

12.41.01.1 03 

Comments LEGAL ANALYST PAUL--OPENED TFOAM TRACKING NUMBER 20052339 -FIELD REPORT EMAILED TO 
FACING ZlM SCOTT D. 

Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CONSUMER AFFAIRS - CONSUMERDealer: 01215 WINNER FORD OF DOVER, LTD 
INTERVENTION 

Odometer: 14600 MI Comm Type: OTHER 
Analyst Name: 

Analyst: PGUSTKEGUSTKE,PAUL 
Action Time:Action Date: 09/22/2010 Action Data: No13.25.45.447 

Comments LEGAL ANALYST PAUL--FSE ADV NO INVOLVEMENT 

Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CONSUMER AFFAIRS - CONSUMER 
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Dealer: 01215 WINNER FORD OF DOVER, LTD INTERVENTION 
Comm Type: OUTBOUND EMAIL

Odometer: 14600 MI OTHER 
Analyst Name: Analyst: PGUSTKE
GUSTKE,PAUL 
Action Date: 10/01/2010 Action Time: 09.56.12.551 Action Data: No 

Comments LEGAL ANALYST PAUL-FMC TO DEFEND-EMAILED BBB CASE REP-DONNA PAHERSON WITH 
POSITION.--ADV AFTER REVIEWING THE FILE, AND TAKING INTO CONSIDERATION ALL SUPPORTING 
DOCUMENTATION. FORD MOTOR COMPANY DOES NOT HAVE ANY SETTLEMENT OFFERS AT THIS TIME. 

Action: DSB-COMPANY REPORT SUBMITTED 
Origin Desc: CONSUMER AFFAIRS - CONSUMER

Dealer: 01215 WINNER FORD OF DOVER, LTD INTERVENTION 
Odometer: 14600 MI Comm Type: OTHER 
Analyst Name: Analyst: PGUSTKE
GUSTKE,PAUL 

Action Time:
Action Date: 10/11/2010 Action Data: Yes15.01.06.167 

Comments LEGAL ANALYST PAUL--MRF AND SUPPORTING DOCS EMAIL AND FAXED TO BBB REP DONNA-

Data Element Name Data Value 

CUSTOMER CONTACTED BY FORD NO 

REGION RESPONDED TO DSB E-MAIL (YIN) YES 


Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 01215 WINNER FORD OF DOVER, LTD Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 14600 MI Comm Type: MAIL 
Analyst Name: PATTERSON, DONNA Analyst: D-PATT25 
Action Date: 10/13/2010 Action Time: 21.00.24.827 Action Data: No 

Comments HEARING SCHEDULED ON 10/19/10 AT 10AM 

Action: DOCUMENT ADDITIONAL INFORMATION 

Dealer: 01215 WINNER FORD OF DOVER, LTD Origin Desc: CONSUMER AFFAIRS 
INTERVENTION 

CONSUMER 

Odometer: 14600 MI Comm Type: OTHER 
Analyst Name: 
GUSTKE,PAUL Analyst: PGUSTKE 

Action Date: 10/19/2010 Action Time: 
11.43.52.714 Action Data: No 

Comments LEGAL ANALYST PAUL--DEFENDED CASE AT SCHEDULED HEARING VIA TELEPHONE, AGAINST 
REPURCHASE-CUST WAS REPRESENTED BY ATTORNEY AND TECHNICAL WITNESS ALL PARTIES IN 
PERSON"AWAITING DECISION. 

Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CONSUMER AFFAIRS - CONSUMERDealer: 01215 WINNER FORD OF DOVER, LTD 
INTERVENTION 

Odometer: 17425 MI Comm Type: OTHER 
Analyst Name: 

Analyst: PGUSTKEGUSTKE,PAUL 

Action Date: 10/19/2010 Action Data: NoAction Time: 
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11.44.43.800 

Comments MILEAGE AT INSPECTION 17,425 

Action: ARBITRATION DECISION-DENIAL 
Dealer: 01215 WINNER FORD OF DOVER, LTD Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 14600 MI Comm Type: MAIL 
Analyst Name: PATTERSON, DONNA Analyst: D-PATT25 
Action Date: 10/25/2010 Action Time: 16.00.56.693 Action Data: No 

Comments ARBITRATION DECISION-DENIAL ARBITRATED RESULTING IN A DENIAL 
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All Action Uet<lIls for Issw.' 

VIN: 3FAHPOHG6AR  Year: 2010 Model: FUSION Case: 458701230 
Name: MR  Owner Status: Original WSD: 2009-10-07 
Symptom Desc: ENGINE SPEED-UP CRUISE Primary Phone: 
Reason Desc: CLP -IN - SERVICE REPAIR - AT RISK Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 07107/2010 

Action: TIER II ESCALATION - CUSTOMER PERCEIVES MULTIPLE REPAIR 
Dealer: 01215 WINNER FORDIWINNER GROUP INC Origin Desc: US CONCERN CASE BASE 
Odometer: 12000 MI Comm Type: PHONE 
Analyst Name: JENNINGS, DIANE Analyst: D,IENNI42 
Action Date: 07106/2010 Action Time: 09.26.41.425 Action Data: No 

Comments CUSTOMER SAID: CUST HAS HAD THE VEH IN THE SHOP 4 TIMES FOR THE SAME ISSUE -THE RPM 
WENT 2400 TO 3700 -THE VEH RED LINED AND WOULD ONLY GO 45MPG-CUST BROUGHT TO THE DLRSHP AND 
THE VEH WENT TO 3700 RPG -CUST WAS IN TRAFFIC GOING 65 MPH AND WENT FROM 2000 RPM TO 3700 RPM 
DLR PUT A NEW LETTER IN THE COMPUTOR -THE MANUAL TRANS IS GOING 75 MPH THE RPM JUMPED UP TO 
3200 RPM AND DOWN SHIFTS ONE GEAR -THE CUST LETS OFF THE ACCELERATE AND THE VEH GOES TO 2000 
RPM -AS SOON AS THE CUST PUSHS BACK ON THE ACCELERATE IT GOES UP TO 3700 RPM -THE VEH IS 
LOCKING OUT THE MANUAL TRANS -WHEN THE VEH IS SHUT DOWN AND IT REBOOTS AND EVERY THING IS 
FINE-CUST IS SEEKING TO GET RID OF THE VEH AND GET ANOTHER -CUST IS GOING ON A LONG TRIP AND 
DOES NOT KNOW WHAT TO DODEALER SAID: WINNER FORD OF DOVER, LTD591 SOUTH DUPONT 
HIGHWAYDOVER, DE 19901 TEL:(877) 289-2419CRC ADVISED: I WILL ESCALATE THIS TO OUR CUSTOMER CARE 
SOLUTIONS TEAM. A SPECIALIST WILL CONTACT YOU WITHIN 2 BUSINESS DAYS.***NOTE TO CCR: IF THE 
VEHICLE IS CURRENTLY NOT AT THE DEALERSHIP, PLEASE ADVISE THE CUSTOMER TO SCHEDULE A SERVICE 
APPOINTMENT FOR THEIR VEHICLE 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01215 WINNER FORDIWINNER GROUP INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 12000 MI Comm Type: PHONE 
Analyst Name: CURRY, SCOTT Analyst: SCURRY15 
Action Date: 07107/2010 Action Time: 09.42.17.819 Action Data: Yes 

Comments CCS SCOTT X7126 OBC TO SIM HOLLY @(877) 289-2419 UM ON VIM TO RETURN CALL WITH CONTACT 
INFO. >>>>>>>>>>>>>>>>>>>>> OBC TO CUST @PRIMARY  ADVISED BY WIFE THAT HE DOESN'T 
GET HOME UNTIL AFTER 5:30PM. OBC TO SECONDARY #  UM ON VIM WITH CONTACT INFO TO CALL 
BACK. OBC TO CELL NO ANSWER, NO VIM. WILL FlU ON 7-08 

Data Element Name Data Value 

DATE OF FOLLOW UP: 07-08-2010 

TIME OF FOLLOW UP (HH:MM): 20:00 


Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01215 WINNER FORDIWINNER GROUP INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 12000 MI Comm Type: PHONE 
Analyst Name: CURRY, SCOTT Analyst: SCURRY15 
Action Date: 07107/2010 Action Time: 10.49.57.467 Action Data: Yes 

Comments CCS SCOTT X7126 IBC FROM CUST WHO VERIFIED ABOVE CONCERNS AND STATED THAT HE WOULD 
LIKE TO STAY IN A FUSION JUST NOT THIS ONE. I ADVISED THAT I WOULD START THE BUY BACK PROCESS AND 
FlU WITH HIM NLT 7-13 WITH A PROGRESS REPORT 
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Data Element Name Data Value 

DATE OF FOLLOW UP: 07-13-2010 

TIME OF FOLLOW UP (HH:MM): 20:00 


Action: CCS FOLLOW UP W/CUSTOMER· DOC ADDITIONAL INFORMATION 
Dealer: 01215 WINNER FORDIWINNER GROUP INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 12000 MI Comm Type: PHONE 
Analyst Name: CURRY, SCOTT Analyst: SCURRY15 
Action Date: 07/12/2010 Action Time: 16.31.31.901 Action Data: Yes 

Comments CCS SCOTT X7126 OBC TO CUST (RETURNING VIM) STATED THAT THE RPM ISSUE HAPPENED AGAIN 
THIS MORNING AND HE HAS SERIOUS FEARS ABOUT DRIVING THE VEH AS IT SEEMS TO HAPPEN ON THE 
HIGHWAY WHERE TRAFFIC IS GOING 75 AND WHEN THE CONCERN HAPPENS (DOWNSHIFTS TO A LOWER GEAR) 
HIS SPEED IS REDUCED TO AS LITTLE AS 45MPH. I STATED THAT I WOULD SEND ANOTHER EMAIL ABOUT BUY 
BACK WITH HIS CONCERNS AND FOLLOW UP NLT 7-14 

Data Element Name Data Value 

DATE OF FOLLOW UP: 07-14·2010 

TIME OF FOLLOW UP (HH:MM): 20:00 


Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01215 WINNER FORDIWINNER GROUP INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 12000 MI Comm Type: PHONE 
Analyst Name: CURRY, SCOTT Analyst: SCURRY15 
Action Date: 07/1212010 Action Time: 16.32.11.563 Action Data: Yes 

Comments CCS SCOTT X7126 OBC TO CUST (RETURNING VIM) STATED THAT THE RPM ISSUE HAPPENED AGAIN 
THIS MORNING AND HE HAS SERIOUS FEARS ABOUT DRIVING THE VEH AS IT SEEMS TO HAPPEN ON THE 
HIGHWAY WHERE TRAFFIC IS GOING 75 AND WHEN THE CONCERN HAPPENS (DOWNSHIFTS TO A LOWER GEAR) 
HIS SPEED IS REDUCED TO AS LITTLE AS 45MPH.I STATED THAT I WOULD SEND ANOTHER EMAIL ABOUT BUY 
BACK WITH HIS CONCERNS AND FOLLOW UP NLT 7-14 

Data Element Name Data Value 

DATE OF FOLLOW UP: 07-14-2010 

TIME OF FOLLOW UP (HH:MM): 20:00 


Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01215 WINNER FORDIWINNER GROUP INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 12000 MI Comm Type: PHONE 
Analyst Name: CURRY, SCOTT Analyst: SCURRY15 
Action Date: 07/14/2010 Action Time: 10.16.28.627 Action Data: Yes 

Comments CCS SCOTT X7126 OBC TO CUST  ADVISED THAT HE NEEDS TO TAKE THE VEH BACK TO 
WINNER FORD AND THEY WILL RUN SOME TESTS AND ROAD TEST IT WITH HIM. IF THEY CANNOT DUPLICATE 
THE ISSUE WITH HIM PRESENT THEN THEY WILL PUT AVDR ON THE VEH AND HE WILL HAVE TO DRIVE IT FOR A 
LITTLE WHILE LONGER. ONCE ALL THAT HAD HAPPENED AND THE DLRSHIP HAS HAD ANOTHER CHANCE TO FIX 
IT THEN WE CAN PROCEED TO THE NEXT STEP IF NEEDED. CUST STATED THAT HE WILL DO ALL THAT BUT 
STILL WANTS THE VEH REPLACED SINCE HE DOESN'T TRUST IT. I ALSO ADVISED THAT WE WILL PUT HIM INTO A 
RENTAL VEH. WILL FlU ON 7-19 »»>>>>>>>>>>>>>>> OBC TO SlA BETH (877) 289-2419 ADVISED THAT CUST 
WILL BE BRINGING THE VEH BACK AND THAT ZlM WOULD LIKE THEM TO ROAD TEST WITH CUST AND RUN MORE 
TESTS AS WELL AS FMC WILL PROVIDE A RENTAL REINBURSE TO DLR FOR A RENTAL FOR CUST. 

Data Element Name Data Value 
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DATE OF FOLLOW UP: 07-19-2010 

TIME OF FOLLOW UP (HH:MM): 20:00 


Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 01215 WINNER FORDIWINNER GROUP INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 12000 MI Comm Type: PHONE 
Analyst Name: CURRY, SCOTT Analyst: SCURRY15 
Action Date: 07/14/2010 Action Time: 14.03.06.487 Action Data: No 

Comments CCS SCOTT IBC FROM SlM HOLLY STATED THAT SHE HAD SPOKEN TO CUST AND WANTS TO PUT A 
VDR ON THE VEH AND HAVE HIM CONTINUE TO DRIVE IT. 

Action: CCS FOLLOW UP WICUSTOMER DOC ADDITIONAL INFORMATION 
Dealer: 01215 WINNER FORDIWINNER GROUP INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 12000 MI Comm Type: PHONE 
Analyst Name: CURRY, SCOTT Analyst: SCURRY15 
Action Date: 07/19/2010 Action Time: 14.30.54.076 Action Data: Yes 

Comments CCS SCOTT X7126 OBC TO SIA BETH (877) 289-2419 UM FOR SIM HOLLY TO RETURN MY CALL. 
)»»>»»)>»»»)»>» OBC TO CUST  CUST ADVISED THAT THE VDR HAS NOT BEEN USED 
BECAUSE THE VEH IS OPERATING FINE AT THIS TIME BUT WILL CONTINUE TO DRIVE IT UNTIL IT ACTS UP AGAIN. 

Data Element Name Data Value 

DATE OF FOLLOW UP: 07-23-2010 

TIME OF FOLLOW UP (HH:MM): 20:00 


Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01215 WINNER FORDIWINNER GROUP INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 12000 MI Comm Type: PHONE 
Analyst Name: MCDOUGAL, NANCY Analyst: NMCDOUG1 
Action Date: 07/23/2010 Action Time: 13.03.04.494 Action Data: Yes 

Comments - NO WORD FROM CUST ABOUT RECORDING ON VDR - CCS WILL FlU AGAIN ON 7-30 WITH SIM FOR 
UPDATE 

Data Element Name Data Value 

DATE OF FOLLOW UP: 07-30-2010 

TIME OF FOLLOW UP (HH:MM): 18:00 


Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01215 WINNER FORDIWINNER GROUP INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 12000 MI Comm Type: PHONE 
Analyst Name: MCDOUGAL, NANCY Analyst: NMCDOUG1 
Action Date: 07/30/2010 Action Time: 15.38.44.066 Action Data: Yes 

Comments OBC TO CUST AND CUST SAID IT DID FAIL ONE TIME AND HE RECORDED IT AND HAS APT SET FOR 
8-05 AND CCS SET FlU FOR 8-06 BY 5 PM EST 

Data Element Name Data Value 

DATE OF FOLLOW UP: 08-06-2010 

TIME OF FOLLOW UP (HH:MM): 18:00 
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Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01215 WINNER FORDIWINNER GROUP INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 12000 MI Comm Type: PHONE 
Analyst Name: HOOLEY, ALAN Analyst: AHOOLEY 
Action Date: 08/06/2010 Action Time: 16.45.40.045 Action Data: Yes 

Comments OBC TO DLR, HOLLY SIM, VDR IS BEING ANALIZED BY TECH SHOULD HAVE AN ANSWER BY TUESDAY, 
OBC TO CUST, ADVISE DLR IS ATTEMPTING TO DIAG CONCERN, FlU ON WED 8/11 BEFORE 4:30 PM EDT. 

Data Element Name Data Value 

DATE OF FOLLOW UP: 08-11-2010 

TIME OF FOLLOW UP (HH:MM): 17:00 


Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01215 WINNER FORDIWINNER GROUP INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 12000 MI Comm Type: PHONE 
Analyst Name: HOOLEY, ALAN Analyst: AHOOLEY 
Action Date: 08/11/2010 Action Time: 15.02.43.235 Action Data: Yes 

Comments OBC TO DLR, WAITING ON PARTS TO INSTALL IN THE VEH, TECH BELIEVED REPAIRS WOULD BE 
COMPLETED BY FRIDAY, OBC TO CUST., ADVISED CIW THAT ADDITIONAL PARTS WERE NEEDED FOR THE 
REPAIR, VEH SHOULD BE REPAIRED BY FRIDAY AND CSM WILL CONTACT CUST ON MON. 8/16 BEFORE 4:30 PM 
TO EVALUATE THE REPAIR. 

Data Element Name Data Value 

DATE OF FOLLOW UP: 08-16-2010 

TIME OF FOLLOW UP (HH:MM): 17:00 


Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01215 WINNER FORDIWINNER GROUP INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 12000 MI Comm Type: PHONE 
Analyst Name: HOOLEY, ALAN Analyst: AHOOLEY 
Action Date: 08/17/2010 Action Time: 09.58.46.300 Action Data: Yes 

Comments OBC TO DLR, HEATHER SERVICE CASHIER, VEH STILL AT DLR. ANTICIPATE VEH TO BE REPAIRED 
TODAY, OBC TO CUST CUSTOMER IS VERY UNHAPPY BECAUSE HE CAN NOT "TRUST" THE CAR. WAS ON 
THE FREEWAY AND THE VEH WAS "RED LINING" IN A LOWER GEAR AND COULD NOT GO FASTER THAN 45 MPH 
AT A"RED LINE" RPM. HAD A SEMI-TRUCK BEARING DOWN ON HIM AT 75 MPH AND HE COULD ONLY GO 45 MPH. 
HE WAS SCARED, LIMPED TO SHOLDER AND THEN TO DLR. CSM OFFERED ESP AND HE WAS NOT RECEPTIVE. 
SAID HE DID NOT WANT THE VEH, OFFERED THE X-PLAN AND THEN HE ADVISED THE CSM THAT HE HAD 
RETAINED AN ATTORNEY AND WOULD ELEVATE THE CASE ONCE THE VEH WAS REPAIRED AND RETURN TO 
CUST. FlU WITH CUST ON FRI 8/20 BY 4:30 PM EDT 

Data Element Name Data Value 

DATE OF FOLLOW UP: 08-20-2010 

TIME OF FOLLOW UP (HH:MM): 17:00 


Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 01215 WINNER FORDIWINNER GROUP INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 12000 MI Comm Type: PHONE 
Analyst Name: HOOLEY, ALAN Analyst: AHOOLEY 
Action Date: 08/20/2010 Action Time: 17.19.26.728 Action Data: No 

Comments OBC TO DLR HEATHER,CASHIER, 302-734-0445, CHIP THE TECH INDICATED TECH HOTLINE HAD BEEN 
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CONTACTED, VEH WAS RETURNED TO CUST, OBC TO SPOKE WITH CIW WHO DOES NOT DRIVE 
VEH, CUST WOULD BE HOME AFTER 6 PM TO CONFIRM CONCERN WAS ADDRESSED. 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01215 WINNER FORDIWINNER GROUP INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 12000 MI Comm Type: PHONE 
Analyst Name: JOHNSON, MARK Analyst: MJOHSON 
Action Date: 08/20/2010 Action Time: 18.28.58.003 Action Data: Yes 

Comments CSM MARK X: 7716. OBC TO DLR @ SIM HOLLY 302-734-0444 VEH IS COMPLETED AND WAS RTN'D TO 
CUST ON 8117; IDS RECORDING WAS HOOKED UP TO VEH; SENT OFF INFO TO TECH SUPPORT FOR 
CORRECTIVE ACTION; DLR WAS UNABLE TO DUP CONCERN PREVIOUSLY; OBC TO CUST @  NO 
ANSWSER. OBC TO CUST @ AND REC'D VIM. I LEFT MY CONTACT INFO AND SCHEDULED A 
FOLLOW-UP FOR 8/23. 

Data Element Name Data Value 

DATE OF FOLLOW UP: 08-23-2010 

TIME OF FOLLOW UP (HH:MM): 20:00 


Action: ESCALATED HANDLING REQUIRED - OTHER (EXPLAIN IN COMMENTS) 
Dealer: 01215 WINNER FORDIWINNER GROUP INC Origin Desc: DEALER 
Odometer: 12000 MI Comm Type: PHONE 
Analyst Name: HOLLY JOHNSON Analyst: H-JOHNS6 
Action Date: 08/23/2010 Action Time: 10.52.00.510 Action Data: No 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 

HOLLY C JOHNSON 3027340445 DEALER 

Comments CUSTOMER HAS NOT BEEN BACK IN CONTACT WITH DEALER SINCE REPAIRS MADE TO FUSION. 
(OTHER THAN REQUESTING DOCUMENTATION OF DATES VEHICLE WAS IN TO HAVE IDS INSTALLED AND REPAIR 
MADEO. 

Action: CONCERN RESOLVED 
Dealer: 01215 WINNER FORDIWINNER GROUP INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 12000 MI Comm Type: PHONE 
Analyst Name: JOHNSON, MARK Analyst: MJOHSON 
Action Date: 08/23/2010 Action Time: 20.33.16.668 Action Data: Yes 

Comments CSM MARK X: 7716. OBC TO CUST SAID THERE ARE NO ISSUES WITH THE VEH AT 
THIS MOMENT BUT SAID HE WILL WAIT AND SEE AS THE VEH HAS BEEN REPAIRED PREVIOUSLY BUT ISSUE 
RESURFACED. CUST SAID HE IS AN AIRPLANE MECHANIC AND UNDERSTANDS THE DIFFICULTY OF ADDRESSING 
INTERMITTENT ISSUES. 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE 85 

PARTS ESCALATION USED? (YIN) N 

TECH ASSIST (FSE INVOLVED) USED? (YIN) Y 

TECH HOTLINE CONSULTED? (YIN) N 

ESP USED? (YIN) N 

SCP USED? (YIN) N 

X-PLAN USED? (YIN) N 

CLP FINANCIAL ASSIST PROVIDED? (YIN) N 


https:/ Iweb.cudl. dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp? Action==Acti... 1211 120 1 0 

PE13-003 000260LCSV



Customer Data Link - CuDL Page 6 of6 

--ESTIMATED REPAIR COST(@WARR RATES} ($) 

--CUSTOMER'S SHARE OF REPAIR COST ($) 

--DEALER'S SHARE OF REPAIR COST-P18 ($) 

--DEALER'S SHARE OF REPAIR COST-OTHER($) 

--FORD'S SHARE OF REPAIR COST-P11 ($) 

CLP FINANCIAL ASSIST DENIED? (YIN) N 

NONE OF THE ABOVE '0IN) N 


Ford Confidential 
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All ActIOn Details for Issue 

VIN: 3FAHPOHG6AR  Year: 2010 Model: FUSION Case: 458701230 
Name: MR  Owner Status: Original WSD: 2009-10-07 
Symptom Desc: ENG SPEED-UP SUDDEN ACCELERATION Primary Phone:  
Reason Desc: CLP -IN - SERVICE REPAIR  AT RISK Secondary Phone: 
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 

Action: CLOSE - DOCUMENT MULTIPLE SYMPTOMS 
Dealer: 01215 WINNER FORDIWINNER GROUP INC Origin Desc: US CONCERN CASE BASE 
Odometer: 12000 MI Comm Type: PHONE 
Analyst Name: JENNINGS, DIANE Analyst: DJENNI42 
Action Date: 07/06/2010 Action Time: 09.27.45.972 Action Data: No 

Comments CUSTOMER SAID: CUST HAS HAD THE VEH IN THE SHOP 4 TIMES FOR THE SAME ISSUE -THE RPM 
WENT 2400 TO 3700 -THE VEH RED LINED AND WOULD ONLY GO 45MPG-CUST BROUGHT TO THE DLRSHP AND 
THE VEH WENT TO 3700 RPG -CUST WAS IN TRAFFIC GOING 65 MPH AND WENT FROM 2000 RPM TO 3700 RPM 
DLR PUT A NEW LETTER IN THE COMPUTOR -THE MANUAL TRANS IS GOING 75 MPH THE RPM JUMPED UP TO 
3200 RPM AND DOWN SHIFTS ONE GEAR -THE CUST LETS OFF THE ACCELERATE AND THE VEH GOES TO 2000 
RPM -AS SOON AS THE CUST PUSHS BACK ON THE ACCELERATE IT GOES UP TO 3700 RPM -THE VEH IS 
LOCKING OUT THE MANUAL TRANS -WHEN THE VEH IS SHUT DOWN AND IT REBOOTS AND EVERY THING IS 
FINE-CUST IS SEEKING TO GET RID OF THE VEH AND GET ANOTHER -CUST IS GOING ON A LONG TRIP AND 
DOES NOT KNOW WHAT TO DODEALER SAID: WINNER FORD OF DOVER, LTD591 SOUTH DUPONT 
HIGHWAYDOVER, DE 19901 TEL:(877) 289-2419CRC ADVISED: I WILL ESCALATE THIS TO OUR CUSTOMER CARE 
SOLUTIONS TEAM. A SPECIALIST WILL CONTACT YOU WITHIN 2 BUSINESS DAYS....NOTE TO CCR: IF THE 
VEHICLE IS CURRENTLY NOT AT THE DEALERSHIP, PLEASE ADVISE THE CUSTOMER TO SCHEDULE A SERVICE 
APPOINTMENT FOR THEIR VEHICLE-CUST CAN BE REACHED AT CELL  -CALL AT ANYTIME ON CELL 

Ford Confidential 
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Customer Data Link ~ CuDL Page 1 of 1 

All Action Details for Issue 

VIN: 3FAHPOHG6AR  Year: 2010 
Name: MR  Owner Status: Original 
Symptom Desc: 
Reason Desc: CRC RELATED - FfM CSR FOLLOWING CONTACT 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: OUTBOUND CALL TO FORDfMERCURY CUSTOMER 
Dealer: 
Odometer: 10000 MI Comm Type: PHONE 
Analyst Name: REED. ,IEFFREY Analyst: ,IREED129 
Action Date: 05f12f2010 Action Time: 11.10.13.431 

Model: FUSION Case: 458701230 
WSD: 2009-10-07 
Primary Phone:  
Secondary Phone:  

Origin Desc: MANUAL - PHONE CSR 

Action Data: No 

Comments CUSTOMER SAID: -CUST WANTING TO KNOW IF HE CAN SPEAK WITHA TECH, OR AN ENGINEER. OR 
SOMEONE WITH SOME SORT OF TECHNICAL KNOWLEDGE HE COULD TROUBLE SHOOT THE PROBLEM.-CUST 
VERY ADAMANT THAT THIS IS THE COURSE OF ACTION HE WOULD LIKE TO TAKE AS THE VEH DOES NOT FEEL 
SAFE AT THIS POINT.CRC ADVISED: -ADV CUST I DO NOT HAVE ACCESS TO ENGINEERS OR TO TECH HOTLINE. 
ADV CUST THE ONLY PEOPLE THAT WOULD HAVE THAT ACCESS WOULD BE THE DLRSHIP OR CCS AGENT-ADV 
CUST THERE IS NO WAY TO GIVE HIM THE NUMBER TO TECH HOTLINE AS I AM NOT ATECHNICAL SERVICE REP, 
AND THAT IT IS PROVIDED ONLY TO THOSE WITH SOME SORT OF TECHNICAL TRAINING. 

Ford Confidential 
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Customer Data Link - CuDL Page 1 of2 

All Action Details for Issue 

VIN: 3FAHPOHG6AR  Year: 2010 Model: FUSION Case: 458701230 
Name: MR  Owner Status: Original WSD: 2009-10-07 
Symptom Desc: AUTO TRANS GENERAL INDICATOR FLASHING Primary Phone:  
Reason Desc: CLP IN - SERVICE REPAIR - AT RISK Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 05/07/2010 

Action: TIER II ESCALATION - UNABLE TO DUPLICATE 
Origin Desc: US CONCERN CASE

Dealer: 01228 CARMAN FORD LINCOLN BASE 

Odometer: 10000 MI Comm Type: PHONE 

Analyst Name: MOORE-WILSON 
 Analyst: TMOOREW1
(TMOOREW1 ),TAMMY 


Action Time:

Action Date: 05/0612010 Action Data; No

10.06.02.137 

Comments CUSTOMER SAID: = THIS IS THE CUSTOMERS BEST DAY ===CUST  
....PLEASE USE THE CUSTOMERS CELL ON 5f7f10 AS CUSTOMER WILL BE OFF TOMORROWmCUST ADV DO NOT 
SPK WITH WIFE AS WIFE HAS SHORT TERM MEMORY ==CUST WAS NOT AWARE THAT AGENT HAD MADE 
CONTACT=CUST ADV WRENCH LIGHT IS COMING ON IN THE VEH =CUST ADV HAS TEST DRIVEN THE VEH WITH 
THE DLR AND ISSUE UNABLE TO BE DUPLICATED=DLR RE-PROGRAMMED THE VEH =LATER FORD ISSUED A 
RECALL TO REPROGRAM THE VEH BUT THE DLR HAD ALREADY PERFORMED THIS REPAIR IN FEB=CUST ADV 
WHEN WRENCH LIGHT ON IN THE VEH THE RPMS ARE RACING AT 5000=RPMS RACING IN VEH AND AFRAID TO 
ACCELERATE IN THE VEH IN FEAR THAT WILL BLOW THE ENGINE=VEH HAS BEEN INTO DLR SEVERAL TIMES 
FOR THIS ISSUE=CUST ADV DOES NOT WANT TO GO LEMON LAW ROUTE =ADV LOVES HIS VEH AND JUST 
WANTS VEH REPAIREDDEALER SAID: CARMAN FORD INC193 SDUPONT HIGHWAYNEW CASTLE DE 19720(302) 
323-2300CRC ADVISED: I WILL ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM. A SPECIALIST WILL 
CONTACT YOU WITHIN 2 BUSINESS DAYS.*"NOTE TO CCR: IF THE VEHICLE IS CURRENTLY NOT AT THE 
DEALERSHIP, PLEASE ADVISE THE CUSTOMER TO SCHEDULE A SERVICE APPOINTMENT FOR THEIR VEHICLE 

Action: CONCERN ADDRESSED 
Dealer: 01228 CARMAN FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 10000 MI Comm Type: PHONE 
Analyst Name: MCDOUGAL, NANCY Analyst: NMCDOUG1 
Action Date: 0510712010 Action Time: 11.42.36.880 Action Data: Yes 

Comments -CCS NANCY EX 7313 OBC TO SIM STEVE - CAR IS REWING BUT NOT SHIFTING - RPMS AT 5000 BUT 
NOT SHIFTING - PULL OVER AND SHUT OFF TO GET TO CORRECT - VEH WITH CUST TECH ROAD TESTED ON 
MONDAY WITH CUST - DLR HAS NOT DUPLCATED CONCERN - NO CODES FOUND - NO DUP IN ROAD TEST - DLR 
PUT AROUND 50 MILES ON TO TEST - NO TECH CAPABILITY FOR VDR AT TIME - OBC TO CUST -
CUST NOT HAPPY THAT CONCERN WAS NOT DUPLICATED BY DLR - CUST ADVISED THIS HAS HAPPENED 2 
TIMES THE FIRST HE TOOK IN VEH TO DLR AND REPROGRAMMED COMP AND VEH WORKED FINE FOR 3 
MONTHS - SECOND TIME OCCURRED RECENTLY AND CUST TOOK VEH TO DLR AND DLR ROAD TESTED AND 
COULD NOT DUP AND NO CODES FOUND - CCS ADVISED DLR COULD NOT MAKE REPAIRS AS THERE IS NO 
DUPLICATION OR CODE TO SHOW WHAT NEEDS TO BE REPAIRED - CCS ADVISED CUST TO SCHED APT IF HE 
WANTS DLR TO LOOK AT VEH AGAIN OR IF CONCERNS HAPPENS AGAIN TO CALL TOW TO BRING VEH IN TO DLR 
- CUST NOT HAPPY WITH THIS OPTION AS HE IS GOING ON AN EXTENDED CROSS COUNTRY TRIP AND HE IS 
WORRIED THIS COULD OCCUR WHILE TRAVELING WITH NO DLR TO ADDRESS CONCERN - CUST FEELS THIS IS A 
SAFETY ISSUE AND FORD SHOULD ADDRESS IT - CCS ASKED WHAT CUST WHAT IS IS ASKING HER TO DO TO 
HELP HIM - HE ISN'T SURE JUST THAT HE WANTS IT FIXED - CCS ADVISED MULTIPLE TIMES TO SCHED ANOTHER 
APT WITH DLR FOR DIAG OR TO TOW IN ON NEXT OCCURANCE - CCS ADVISED CUST CASE WILL BE CLOSED AS 
THERE IS NO REPAIR TO BE MADE PER FORD DLR NO DUP OF CONCERN OR CODES 

Data Element Name Data Value 

https:llweb.cudl.dealerconnection.comJIssues/CuDLIssueActionsAllPrint.asp? Action=Acti... 12/1/2010 
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Customer Data Link - CuDL Page 2 of2 

CUSTOMER'S LTV SCORE 88 
PARTS ESCALATION USED? (YIN) N 
TECH ASSIST (FSE INVOLVED) USED? (YIN) N 
TECH HOTLINE CONSULTED? (YIN) N 
ESP USED? (YIN) N 
SCP USED? (YIN) N 
X-PLAN USED? (YIN) N 
CLP FINANCIAL ASSIST PROVIDED? (YIN) N 
--ESTIMATED REPAIR COST(@WARRRATES) ($) 
--CUSTOMER'S SHARE OF REPAIR COST ($) 
--DEALER'S SHARE OF REPAIR COST-P18 ($) 
--DEALER'S SHARE OF REPAIR COST-OTHER($) 
--FORDS'S SHARE OF REPAIR COST-P11 ($) 
CLP FINANCIAL ASSIST DENIED? (YIN) N 
NONE OF THE ABOVE (YIN) Y 

Ford Confidential 
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Customer Data Link - CuDL Page 1 of 1 

All fIction Detilil', for Issue 

VIN: 3FAHPOHG6AR  Year: 2010 Model: FUSION Case: 458701230 
Name: MR  OWner Status: Original WSD: 2009-10-07 
Symptom Desc: WARNING SYSTEM INDICATORS LOW TIRE PRESSURE Primary Phone:  
Reason Desc: CLP -IN - SERVICE REPAIR - AT RISK Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 0510412010 

Action: TIER II ESCALATION UNABLE TO DUPLICATE 
Dealer: 01228 CARMAN FORD LINCOLN 
Odometer: 10000 MI 
Analyst Name: WOODIN, MARY 
Action Date: 05103/2010 

Comm Type: PHONE 
Analyst: MWOODIN1 
Action Time: 13,12,00,361 

Origin Desc: US CONCERN CASE BASE 

Action Data: No 

Comments CUSTOMER SAID: --WHEN LESS THAN 1000 MILES THE RPM JUMPED WAY UP AND CHECK ENGINE LIGHT CAME 
ON, HAD THROTTLE POSITIONER CHANGED--3 MONTHS AGO DID THE SAME THING AND HAD 10B15 RECALL PERFORMED-
VEHICLE IS NOW DOING THE SAME THING, WAS ONLY GOING 40MPH AND THE RPM JUMPED TO 5000 AND DOESNT THINK IT 
IS DOWNSHIFTING--VEH IS CURRENTLY AT DEALERSHIP AND THEY ARE UNABLE TO DIAGNOSE THE PROBLEM AND 
UNCOMFORTABLE DRIVING--THE DEALERSHIP WANTS HIM TO COME DOWN AND TAKE A DRIVE WITH AN ADVISOR TO TRY 
TO GET THE PROBLEM TO DUPLICATEDEALER SAID: CARMAN FORD INC193 SDUPONT HIGHWAYNEW CASTLE DE 19720 
(302) 323-2300 SIM JOHNCRC ADVISED: I WILL ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM, A SPECIALIST 
WILL CONTACT YOU WITHIN 2 BUSINESS DAYS,"'NOTE TO CCR: IF THE VEHICLE IS CURRENTLY NOT AT THE DEALERSHIP, 
PLEASE ADVISE THE CUSTOMER TO SCHEDULE A SERVICE APPOINTMENT FOR THEIR VEHICLE-OBC TO DEALER--SPOKE 
WITH SIM JOHN--CONFIRMED THAT THEY REQUESTED THE CUSTOMER COME DOWN TO TAKE A RIDE WITH SIA BECAUSE 
THEY ARE UNABLE TO DUPLICATE CONCERN WITH CHECK ENGINE LIGHT AND RPM GOING REALLY HIGH 

Action: CONCERN ADDRESSED 
Dealer: 01228 CARMAN FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 10000 MI Comm Type: PHONE 
Analyst Name: MCDOUGAL, NANCY Analyst: NMCDOUG1 
Action Date: 0510412010 Action Time: 13,17,13,230 Action Data: Yes 

Comments SIM WILL CALL ME BACK - CUST HAS DONE TEST DRIVE NO DUPLICATION - CCS, SPOKE WITH CUST WIFE AS 
 WAS OUT - SHE CONFIRMED HE TEST DROVE WITH SIM AND THEY DO HAVE VEH BACK - CCS ADVISED IF THEY 

HAVE ANYFUTURE CONCERS THE DEALER IS THER BEST POINT OF CONTACT - CCS WILL CLOSE CASE 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE 88 
PARTS ESCALATION USED? (YIN) N 
TECH ASSIST (FSE INVOLVED) USED? (YIN) N 
TECH HOTLINE CONSULTED? (YIN) N 
ESP USED? (YIN) N 
SCP USED? (YIN) N 
X-PLAN USED? (YIN) N 
CLP FINANCIAL ASSIST PROVIDED? (YIN) N 
--ESTIMATED REPAIR COST(@WARRRATES)($) 
--CUSTOMER'S SHARE OF REPAIR COST ($) 
--DEALER'S SHARE OF REPAIR COST-PI8 ($) 
--DEALER'S SHARE OF REPAIR COST-OTHER($) 
--FORDS'S SHARE OF REPAIR COST-P11 ($) 
CLP FINANCIAL ASSIST DENIED? (YIN) N 
NONE OF THE ABOVE (YIN) Y 

Ford Confidential 
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Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

VIN: 3FAHPOHG6AR  Year: 2010 Model: FUSION Case: 458701230 
Name: MR  Owner Status: Original WSD: 2009-10-07 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED Primary Phone:  
Reason Desc: RECALUONP - GENERAUOTHER Secondary Phone: 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: TIER ONE CLOSE ISSUE 
Dealer: 01228 CARMAN FORD LINCOLN Origin Desc: TIER ONE - MELBOURNE 
Odometer: 10000 MI Comm Type: PHONE 
Analyst Name: BORGEMAN, DAVID Analyst: DBORGEMA 
Action Date: 05/03/2010 Action Time: 12.44.30.258 Action Data: No 

Comments CALLER HAS A VEHICLE INVOLVED IN A RECALLTHAT REQUIRED DOCUMENTATION. CALLER WILLBE 
PROVIDED A CASE NUMBER AND TRANSFERED TO TIER 1 FOR FURTHER HANDLING. 

Ford Confidential 
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BBB AUTO LINE 


~ 
December 1, 2010•BBB.

• • 
PAUL GUSTKE 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL 32901 

Re: FRD1025073 Freidel vs Ford Motor Corporation 3FAHPOHG6AR  

Dear Madam/Sir: 

The above referenced customer has failed to return the Acceptance/Rejection of 
Decision Form within the specified time and rejection is assumed. 

If you have any questions, please call me at 800.334.2406, or consult your 
weekly manufacturer's report. 

Sincerely, 

Donna Patterson at Extension 506 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA . 22203-1838· Phone 800.955.5100· Fax: 703.247.9700 
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From TA10.100.0.2:43820,3027921100 Page. 1/1 Date: 1113/2010 10: 21: 59 AM 

PAGE: El2/B5
10125/2010 14:50. 215S408B17 KIMMEL AND SILVERMAN 

FJQm; FAXmaker To;  Plge: 3/fi DMS: 10f.2Sf2QH:'J2:4S:41 PM 

ACCEPTANC~ OR REJECTION OF Df;:C1SION 

• 
Dat!! 10/25/l0 case Numl;:lar: FR.Ol02S073 

Cl.Istomel"!  State: DE 

8uslne!!ls; Ford Motor QJmpany 

Mfr-"Info! 6700 DE 3FAtiPOHG6AR  

Enclosed I!!! the AI'bitratlon deCISion 11'1 YOur case. We hope you h.ve 1'oul'ld thl! efifortl of our st;ft' and the 
voluntaer arbltra\:or(i) to be aatisfac;tory. Please l.:alilJs If YOLl haVE! any questions about t.t1e da<!ISicn. 

COMPL.ETE THE FOLLOWING AND RETURN IT TO US JMMeOtATELY 

Not4it: rf thill form Is not received at tbe CBI8 Office within 14 dayt from the da'':O Df the caver 
18ttClr~ the d'ldsJQn will be (lonsidarad reje«:UKt and thl!ll manufactaarer win be notified. You may 
.ant to reblirn the fOrm \'f. certm.d ,"_II or fax it to the caaa at 703.247.1700. We ...."e.t 
you call YOUI" eat. !IIpcdalilt to eollfirm J'OetliJSt. 

PI aa S~ che ~k one of' the followi!1(J • 

__" I ACCEPT THE AR&rrAAit01\J PECl5ION. 1 understand t~iS means: 

!It the business will be legally bound to abide by this dedslonj and, 

!Ir 1, toO, wUI be legally bound, wh;(:h means I giVe UP .ny rlgnt to .\.Ie ttle busrnus In court on 
any claim that has been resolved at the arbltmtian hsaringl unJaSB the busi.,a·ii5 fells to PE!rform 
accordIng to th. Arbitrator's dediiorr or unless otnerwlse provided by stl~ or f.d@rall;aw. 

~ I RE.'1ECTTHE ARBZ'mATION DE:C!SION. 1 understanCI this means: 

II I may pursue other legal remedies under state cr federal law; 

* depending on federal or state lawl the dl!!cision may be Introdueed as evldenc\l by me or the 
bUSiness In any CIV11 court aetlon relating to any metter conSidered In this artlt,.atlQn hearlng~ 

* the buSiness Will not be obliglted to perform any !)!!ITt ofthe decislon~ Ind. 

* this will ~nd Bett~r BUsil":E!:SS Bureau involvement in my case. 
p

51gnoture(s) OfTltled OwnO((s):  

Date; IE #La. " , LI d 

Qlunr:il ",,~,. IIIIIIIn."". ...,..."" ZItc:-. 
-4~QO W1Ison SQI,jII!lI/"m, $lIlte 800 I ArllngtDtlr \fA· 7.Zil03-;183B ' Phon. SOCMIS5.5100 • I'ax: 70;', !47.970D 

~lIIIi__M_~~"!.(]2 _ ......... 

A~ 
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BBB AUTO LINE 


~ 
October 25, 2010 •BBB. , 

PAUL GUSTKE 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL32901 

Re: FRD1025073 Freidel vs Ford Motor Corporation 3FAHPOHG6AR  

Dear Madam/Sir: 

Enclosed is the arbitrator's Decision and Reasons for Decision for your case. 

The customer has been sent an Acceptance/Rejection Form and has 14 days to 
return the form to the BBB AUTO LINE. For good cause the BBB AUTO LINE may 
extend this time frame. We will notify you as soon as we know whether the 
customer has accepted or rejected the Decision. 

If you have any questions about the decision or if I may be of service to you, 
please feel free to call me at 800.334.2406. 

Sincerely, 

Donna Patterson at Extension 506 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838 . Phone 800.955.5100 . Fax: 703.247.9700 

EM 1111 
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~ 
 ACCEPTANCE OR REJECTION OF DECISION 
& 

BBB. 
A '111 • 

Date: 10/25/10 Case Number: FRD1025073 

Customer:  State: DE 

Business: Ford Motor Company 

Mfr-Info: 6700 DE 3FAHPOHG6AR  

Enclosed is the Arbitration decision in your case. We hope you have found the efforts of our staff and the 
volunteer arbitrator{s) to be satisfactory. Please call us if you have any questions about the decision. 

COMPLETE THE FOLLOWING AND RETURN IT TO US IMMEDIATELY 

Note: If this form is not received at the CBBB office within 14 days from the date of the cover 
letter, the decision will be considered rejected and the manufacturer will be notified. You may 
want to return the form via certified mail or fax it to the CBBB at 703.247.9700. We suggest 
you call your case specialist to confirm receipt. 

Please check one of the following. 

I ACCEPT THE ARBITRATION DECISION. I understand this means: 

* 	 the business will be legally bound to abide by this decision; andl 

* 	 I, tOOl will be legally boundl which means I give up any right to sue the business in court on 
any claim that has been resolved at the arbitration hearing, unless the business fails to perform 
according to the Arbitrator's decision or unless otherwise provided by state or federal law. 

I REJECT THE ARBITRATION DECISION. I understand this means: 

., 	 I may pursue other legal remedies under state or federal law; 

* 	 depending on federal or state lawl the decision may be introduced as evidence by me or the 
business in any civil court action relating to any matter considered in this arbitration hearing; 

* 	 the business will not be obligated to perform any part of the decision; and l 

* 	 this will end Better Business Bureau involvement in my case. 

Signature(s) of Titled Owner(s): ____________________ 

Date: __________ 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA . 22203-1838 . Phone 800.955.5100 . Fax: 703.247.9700 

it S IlIE &IH S I I UBI UIIIIIJ 
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FRD1 025073-den-l Page lofl 

• 
Denial Decision 
Submitted Date: 10/22/10 


FRD1025073 


VIN:3FAHPOHG6AR  

Customer: Mr.  - Hearing Date: 10/19/10BBB., Arbitrator: Frances M. Fletcher 

Question 1 

The customer's request (Repair, Replacement, etc - listed below) is denied. 

Denied 


CASE:FRD1025073 Customer: Mr.  
Arbitrator: Frances M. Fletcher Date: 10/22/10 

PE13-003 000272LCSV



FRD1 02S073-preas-l Page 1 of2 

Reasons for Decision 
Submitted Date: 10/22/10 
FRDI025073 
VIN:3FAHPOH66AR•I 

Customer: Mr. - Hearing Date: 10/19/10BBB,. Arbitrator: Frances M. Fletcher 

QuestIon 1 

Please state your decision and then explain why it Is a fair resolution of this dispute. (If 

relevant, explain how lemon law standards apply to the facts in this case) 


Denial 


The following is testimony by the consumer: the problem with the vehicle as reported on the ATA 
- car irregularly downshifted - the vehicle was first taken to Carmen Ford Dealership for repair for 
this problem on 2/08/10 (Invoice number FOCS 369723) stating "car was at 55 MPH and RPMs 
were at 4500, would not shift Into next gear manually or automatically." As noted on this invoice, 
the vehicle was "reprogrammed" and was out of service for one day. 

The vehicle was returned to Carmen Ford a second time for the same problem on 5/6/10 (Invoice 
number FOCS373179). The Invoice Indicates the vehicle was road tested and the dealership "was 
not able to duplicate" the problem within the four days they had the vehicle. 

The third repair attempt was performed at Winner Ford of Dover on 5/18/10 (Invoice number 
FlCS260762) at which time the "yaw sensor was prep laced and programmed [the] RCM." This 
repair took four days. 

The fourth repair attempt was performed at Winner Ford of Dover on 6/22/10 (Invoice number 
F1WS263276). The vehicle was out of service for four days and according to the Invoice, "unable 
to verify concern" but also noted "found applicable TSB on related concern-performed TSB 10-12
12, road tested, unable to reproduce." 

A fifth repair attempt was performed at Winner Ford of Dover. There was a discrepancy in the 
dates noted on the invoice (F1W265273), but through testimony, it was clarified that on 7/12/10, 
Winner Ford installed a IDS to allow the consumer to record the problem as It was happening. The 
device failed to work and the consumer returned to the dealership on 7/20/10 - Invoice number 
noted above - and decided to leave the vehicle at the dealership further testing. The problem was 
not reproduced during the seven days with the dealerShip. The consumer retrieved the vehicle 
with a working IDS and was able to get a recording of the problem. He then returned to the 
dealership on 8/5/10 (same rnvolce number). The vehicle was at the dealership for 13 days at 
whrch time the Information recorded produced the following repair: "replaced valve body, 
solenoid body, and output shaft speed sensors." 

The consumer testified the problem has not returned since 8/17/10. The consumer testified he 
currently has a new problem; however the ATA was not amended to include this problem and 
therefore could not be Included in this case. 

It is the consumer's testimony that the vehicle was out of service for a total of 33 days, has had 6 
repair attempts (though stated the first one done on 10/20/09 (Invoice number FOCS365230~ 
"replaced throttle") was not related to this problem. The consumer further testified he does not 
feel safe in the vehicle and would not take the vehicle on vacation as he travels in "desolate" areas 
and does not "trust" the vehicle and did not want to be stranded." He stated and that this 
impacts the use and value of the vehicle. 

The following is testimony of the manufacturer: 
As noted by the invoices above, an "Intermittent problem is difficult to Indentlfy" and may be 
caused by "specific driving conditions in order to duplicate." The manufacturer stated the number 
of days the vehicle was out of service and the problem NOT duplicated, do not count toward the 
number of repair attempts because "no repairs were performed." Therefore, he stated there were 
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FRD 1 025073-preas-l Page 2 of2 

only two repairs completed for a total of 23 days. The consumer further testified the "problem has 
not reoccurred." 

The problem reported on the ATA is "minor" and Ford considers transmission "recallbratlon, sensor 

replacements and valve body and solenoid body replacement" nothing that °substantially Impacts 

the use, value or safety of the vehicle." 


The manufacturer also stated the number of miles on the vehicle In approximately 1 year of 

ownership (17,425) exceeds the "typical average" mileage for a year which Is "12,000" and 

therefore support his opinion the consumer did have use of the vehicle and safety and value were 

not a great concern 


In accordance with the BBB Auto Line Program Summary for Ford Motor Company - Delaware, the 
vehicle meets the age/mileage requirements and eligibility criteria. 

It Is by my calculation the vehicle had five repair attempts and was "out of service" for 33 

days. While the consumer testified he was provided a rental vehicle, he did not have use of his 

own vehicle while the dealerships attempted to duplicate this intermittent problem. 


I rule for a denial in this case because the consumer stated the problem has not reoccurred since 

the repair on 8/17/10. Also, he continued to drive the vehicle to and from work - 32 miles one 

way - which Indicates that "use" and "safety" were not a higher enough concern to prevent him 

from using the vehicle. Furthermore, I believe five repair attempts made, however, three of these 

attempts were to substantiate an Intermittent problem which could not be duplicated during those 

times, and I do not believe this rises to or meets the standard of a "substantial nonconformity." 


Question 2 
If awarding a repurchase/replacement, identify the problem(s) upon which the award is based 

and the number of repair attempts for each problem. 


n/a 


Question :3 

Statistical Information: 

We are required to track specific statistical information. If a repurchase/replacement is 

awarded under the lemon law please Indicate: 

a Cumulative number of days the vehicle was out of service for all problems: 

b Was final notice given to the manufacturer (YES, NO or N/A)? 

CASE:FRD1025073 Customer: Mr.  
Arbitrator: Frances M. Fletcher Date: 10/22/10 
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BBB AUTO LINE 

~ •BBB. ARBITRATOR SELECTION LIST 

Customer: Mr.  

Case !\lumber: FRD1025073 

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. 
Please review the information for a conflict of interest. If you have any financial, professional, political, 
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of 
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will 
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the 
arbitrator. 

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all 
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the 
arbitrator will sign an oath stating that he or she has no financial, social, professional, or family 
relationship with either party. 

Arbitrator Information 

Arbitrator'S Name: Frances Fletcher 

Arbitrator's Occupation: 

Arbitrator's Biography: 
Frances Fletcher is a trained and certified arbitrator. She has been a criminal, civic community and 
family court mediator since 1996. Ms. Fletcher feels she has sufficent training and experience to 
continue to be an excellent arbitrator for the BBB. 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838 . Phone 800.955.5100 . Fax: 703.247.9700 
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Inspection Report 

Customer: Case #: FRD1025073 

Manufacturer: Ford Motor Company 

Arbitrator's Name: Date of Inspection: ~~_ 

Location of Inspection: _______________________________ 

Vehicle Information: Make: Model: _______________ 

Year: Mileage: VIN: __ _ 

Parties Present at Inspection: [ ] Technical Adviser [ ] Arbitrator [ ] Customer [ ] Manufacturer 

Conditions or Components Inspected: 

Was a test drive conducted? [ ] Yes [ ] No How long was the test drive? Minutes 

Aftermarket Items to be Removed, If Applicable. (For Example: Cellular Telephone, Modified Wheels): 

Exterior 

Overall condition of the vehicle's exterior (Rate as "Excellent," "Good," "Fair," or "Poor. It) : _ _ __ 

What damage is beyond normal wear and tear? 

Please indicate damage below: 

Interior 

Overall condition of the vehicle's interior (Rate as "Excellent," "Good," "Fair," or "Poor.") : ____ 

What damage is beyond normal wear and tear? 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA . 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 
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= 
BBB AUTO LINE 

BBB, 
ARBITRATOR SELECTION LIST 

Customer: Mr.  

Case Number: FRD1025073 

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. 
Please review the information for a conflict of interest. If you have any financial, professional, political, 
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of 
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will 
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the 
arbitrator. 

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all 
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the 
arbitrator will sign an oath stating that he or she has no financial, social, professional, or family 
relationship with either party. 

Arbitrator Information 

Arbitrator's Name: Frances Fletcher 

Arbitrator's Occupation: 

Arbitrator's Biography: 

Frances Fletcher is a trained and certified arbitrator. She has been a criminal, civic community and 
family court mediator since 1996. Ms. Fletcher feels she has sufficent training and experience to 
continue to be an excellent arbitrator for the BBB. 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 
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= BBB. 


BBB AUTO LINE 

October 13, 2010 

PAUL GUSTKE 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL 32901 

Re: FRD1025073  vs Ford Motor Corporation 3FAHPOHG6AR  

Dear Madam/Sir: 

Enclosed are: 
* the Agreement to Arbitrate; 
* Arbitrator Listing Sheet(s); 
* a map to the hearing site; 
* Hearing Format Outline; 
* Notice of Hearing/Inspection; and,
* a Technical Expert's Report, if it is applicable to your case. 

The purpose of the Agreement to Arbitrate is to outline the positions of both 
parties to the dispute. The Agreement is not intended to explain your full position 
-- you will have that opportunity at the hearing. Please read the Agreement 
carefully to make sure it accurately reflects YOUR position. If you have any 
questions about YOUR position, please call us immediately. 

In preparation for your case, you may want to consider the following: 1) for 
each problem listed on the Agreement to Arbitrate, how many times has the 
vehicle been subject to repair, 2) the total number of days the vehicle has been 
out of service due to repair, 3) the cause of the problem(s) and whether or not 
the problem(s) continues to exist, 4) whether the use, value, and/or safety of 
the vehicle is substantially impaired, 5) whether the vehicle is eligible for relief 
under your state Lemon Law, and 6) any deduction for reasonable use or damage 
beyond normal wear and tear. 

You must bring TWO copies of all information you plan to present at your 
hearing; one for the arbitrator and one for the opposing party. Also, if this case 
involves a repurchase request, please bring a copy of the sales agreement to 
confirm the purchase price. 

If you have any questions, please contact me at 800.334.2406. Thank you for 
your continued cooperation and participation in the BBB AUTO LINE program. 

Sincerely, 

Donna Patterson at Extension 506 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 
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BBB AUTO LINE 


~ 
NOTICE OF HEARING/INSPECTION = BBB. 

Date: 10/13/10 

Case Number: FRD1025073 
Customer:  

Business: Ford Motor Company 
Mfr Info: 6700 DE 3FAHPOHG6AR  

Arbitrators: Ms. Frances M. Fletcher 

Hearing Date, Time, Place: 	 10/19/10 lOam EDT 

BBB of Delaware 

60 Reads Way 

New Castle, DE 197200000 


Hearing Site Phone: (302) 230-0112 Ext: 11 

AUTOUNE Director Phone: (302) 230-0112 Ext: 11 Fax: (302) 230-0116 


Customer Will Participate: G!!I in person 0 by phone 0 in writing 
Manufacturer Will Participate: 0 in person IE by phone 0 in writing 

Customer Represented By: 0 Self 0lI Attorney 

Attorney Name: W. Christopher Componovo 

Attorney Phone Number: (215) 540-8888 


Attorney Fax Number: (215) 540-8817 


INSTRUCTIONS 

1. 	 Bring all witnesses, documents (2 copies) and other evidence to the hearing. No evidence can be 
submitted after the hearing except as permitted by BBB AUTO LINE Arbitration Rules. 

2. 	 Unless you are seeking reimbursement for past repairs, the vehicle must be present at the hearing. 
Current vehicle registration/insurance is required for all test drives. If the vehicle is inoperable, 
please contact your Case Specialist immediately. 

3. 	 Notify your Case Specialist at once if you cannot be present at the hearing or the inspection. The 
hearing may be conducted in your absence should you fail to attend. Failure to attend the 
inspection may prevent issuance of a decision in your case. 

4. 	 Refer to How BBB AUTO LINE Works for more detailed information on the arbitration process. 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax; 703.247.9700 
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= 
BBB AUTO LINE 

BBB. 
• ARBITRATOR SELECTION LIST 

Customer: Mr.  

Case Number: FRD1025073 

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. 
Please review the information for a conflict of interest. If you have any financial, professional, political, 
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of 
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will 
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the 
arbitrator. 

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all 
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the 
arbitrator will sign an oath stating that he or she has no financial, social, professional, or family 
relationship with either party. 

Arbitrator Information 

Arbitrator'S Name: Frances Fletcher 

Arbitrator's Occupation: 

Arbitrator's Biography: 

Frances Fletcher is a trained and certified arbitrator. She has been a criminal, civic community and 
family court mediator since 1996. Ms. Fletcher feels she has sufficent training and experience to 
continue to be an excellent arbitrator for the BBB. 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA· 22203-1838· Phone 800.955.5100· Fax: 703.247.9700 
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BBB AUTO LINE 

Arbitration Hearing Format 

BBB. 

Arbitrator'S Opening Statement 

Parties' Presentations 

A. 	 Presentation of consumer's testimony, evidence and witness(es) 

[20 minutes] 


B. 	 Presentation of business' testimony, evidence and witness(es) 

[20 minutes] 


Questioning 

A. 	 Questions, comments and rebuttals by consumer [5 minutes] 
B. 	 Questions, comments and rebuttals by business [5 minutes] 
C. 	 Questions by arbitrator 

Inspection 

A. 	 Arbitrator instructs parties about inspection/test drive procedures 
B. 	 Inspection (and test drive, if necessary) 
c. 	 Questions or comments about inspection (and test drive) by consumer 


[5 minutes] 

D. 	 Questions or comments about inspection (and test drive) by business 


[5 minutes] 

E. 	 Questions about inspection (and test drive) by arbitrator 

Recess - Arbitrator will take a recess to assess whether more information or evidence may 
be needed. If a party is participating by telephone, BBB AUTO LINE staff will check to make 
sure that any faxes from that party have been shared with the other party. 

Closing the Hearing 

A. 	 Final questions, testimony or evidence by either party [10 minutes] 
B. 	 Final questions by arbitrator 
C. 	 Closing statement by consumer [5 minutes] 
D. 	 Closing statement by business [5 minutes] 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838· Phone 800.955.5100· Fax: 703.247.9700 
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Opening Statement 

Ensure that you include each of the following points in your 
opening statement to the parties, and adhere to them throughout 
the arbitration hearing. 

Confirm the tape recorder is on and explain to the parties 
the hearing is being recorded. 

D 	 Welcome the parties and thank them for using 

arbitration. 


Administer the Oaths of Participam . 

:] 	 State you will not disclose details of the case to anyone 
except, possibly the BBB AUTO LINE staff for 
adrrunistrative purposes. 

Review the hearing format, which is included in the 
hearing packet. 

Explain that you will maintain control of the hearing and 
that you may curb irrelevant or repetitious testimony. 

LJ 	 Request the parties agree to demonstrate con1mon 
courtesy and refrain from intenupting each other during 
the hearing. 

Explain you will keep the hearing focused on issues in 
the Agreemem to Arbitrate. 

Explain the decision is conditionally binding, and 
confirm the parties understand what that means. 

o Read aloud and confirm the Agreement to Arbitrate. 

Explain that no decision will be divulged today, but a 
written decision will be sent to the parties. 

PE13-003 000282LCSV



Location of Better Business Bureau 

~ orbail.Rt,(if&!l)') 

§p Reads Way. New Castle. DE 19720 
Butau i\d'dra.s ancI City 

302·230-0112 x 11. 

DIRECTIONS 

Take 1·95 towards 05:.141 S (US-13 I NEVIl CASn.E) 


Tuke 141 S (Basin Road). Altho (2nd Ught) 


Tum RIGHT onto COMMONS Bt.VD 10E·37 (Fed Ex Building on right) 


Tum RIGHT onto READS WAY (1st Ught) 


End at 60 Reads Way 
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From TA:10.100.0.258771,2129061050 Page. 2127 Date: 10/11/20103:2714 PM 

MANUFACTURER RESPONSE FORM 

Will participate - In Writing D By Phone ~ 


Case Number: FRD1025073 J 458701230 
Customer Name: Melvin Freidel C/O Christopher Componovo State: DE 
YIN: 3FAHPOHG6AR192063 Warranty start Date: 10-07-2009 
Vehicle year/model: 2010 Ford Fusion 
Current mileage: 12,305 

Purchased: C8J New 0 Used (mileage and date of purchase) Leased (terms of lease) 
This claim is: lZl IN Bumper-to-Bumper Warranty 0 IN Diesel Warranty 0 OUT of all Warranties 

Extended Service Plan: IZI NO 0 YES 

SETTLEMENT INFORMATION 

No Settlements offered. 

Please Indicate the customer's response below: 

The customer rejected the offer on 

The customer has not indicated a response to the offer. 

The Customer Claim Form (CCE) lists the following concerns: 
• Car down shifts several geal1!ll 
• Rprn's flare 
•. TransmiSSIon wrench light 

MANUFAcnJRER'S POSITION: 

Ford Motor Company respectfully recommends that the customer's request for a 
refund and/or replacement be denied. It Is our opinion that the vehicle has not 
received a substantial number of repairs for a single non-conformity, nor has the 
unit been out of service for an extended amount of time relative to a 
manufacturing defect. The issues listed on the Agreement to Arbitrate have not 
significantly impaired the safetyr value, or use of the vehicle and therefore, we 
feel it does not meet presumption of the BBB Auto Line Program Summary. 

It is our opinion that the repairs related to the alleged nonconformlties listed on 
the Agreement to Arbitrate have been minor; they have conSisted of transmission 
recalibration, sensor replacementsr and valve body and solenoid body 
replacements. These items have not substantially impaired the use, value, or 
safety of the vehicle. We would note thatr at timesl it is difficult to identify a 
transmission shifting concern r particularly those that are intermittent and rely on 
the results of specific driving conditions in order to be replicated. 
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From: TA:10.100.0.258771 ,2129061050 Page: 3/27 Date 10/11/20103:27:14 PM 

The majority of the days out of service, for the transmission concerns, were a 
result of multiple test drives in an effort to duplicate the alleged concerns. We do 
not consider service visits in which the diagnosis results in "No problem found rt or 
"Unable to duplicate" to count as a repair attempt, or to be recognized as days out 
of service. Furthermore, the repair orders do not provide an accurate account of 
days out of service, when compared to the dealer report filled out by Winner Ford 
of Dover, which was the servicing dealership for all repairs. These discrepancies on 
the repair orders will be gone over in detail, during the hearing. 

In conclusion, it is our opinIon that this vehicle does not meet the presumption of 
the BBB Auto line Program Summary as the alleged concerns does not 
significantly impair the safety, value, or use of the vehicle. The vehicle has not 
been subject to four or more repair attempts for a single nonconformity. 
Furthermore, It Is our opinion that the vehicle has not been out of service for 30 or 
more cumulative calendar days relative to a manufacturing defect. We do not feel 
that the vehicle is eligible for relief under the BBB Auto lin.e Program Summary for 
a repurchase or replacement remedy as the presumption obligations have hot 
been accomplished. For these reasons, we respectfully request that the arbitrator 
render a denial decision for the customers request to either replacement or 
repurchase the vehicle. 

DOCUMENTATION PROVIDED 
Technical Service Bulletins 

Recall Ndtices 

D Ford Field Service Engineer Report 

I:8J Dealer Report 

I:8J Other: Warranty Repair History Summary. 

List amount of any over allowance /negative equity: ...______ 

To: Donna Patterson 

BBB AUTO LlNE 

Fax: 703.247.9700 Completed by: Paul Gustke Date: Qct.ober 11. 2010 
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Claims List Report Page I 3 

Server: A WS Prod 
Claims loaded through: 20~SEP-2010 

STANDARI) CLAIMS LIST 

" AWS Online Report a 
? 
~ Run Da!e: 21-SEP-1O ..... 

Note: Costs are in US Dollars Server Name: A WS Prod Claims loaded through 
a 

8 o 

'" ~ V[N AWS 
VL 

WERS 
VL 

MKT 
DER 

BODY 
CAB 

VER 
SERIES 

DRIVE 
TYPE 

PLANT 
CD 

TRANS 
CD 

ENG 
COD 

PROD 
DATE 

WARR 
DATE 

SELL[NG 
DEALER 

SELL 
CNT TrS wee PREF BASE SUFF VRr 

NA 
VRT 
ROW 

VFG cce CD 
-J 
-J..... 

3FAHPOHLJIlAR  DE effiE F CfFA CIA A3 C/W6 ClSO 
15-08
09 

07-10
09 116536 USA 5K04 • ALBAL F05 SID va9 N25 D9 

-~ 
~ 
CD 

AWS Claim Key: ilm Doc #: 24601201 Tn Code: 2 Labor Hrs: A Labor COlt: 32.12 Material Cost: 0 Total Cost: 32. I 2 
a 
~ 

Dlr Cd-Sub Cd: OPiP 
-

N . 
arne. 

W[NNER FORD OF DOVER,
LTD Pb: 302-7340444 St: DE g~; USA Reg Cd: NA Repr Due: 16-OCT-09 DIST(Mile):800 

a 
?B 

CUlt Commc:nt,: CUSTOMER STATES AnS MPH AND MORE HAS A TIRE VIBRATION 

Teen Commcnu: 
TECH VERJFIED CONCER!-l FOUND ALL 4 TIRES NEEDS BALANCED TECH BALANCED ALL 4 TIRES ADDED I 4 TO 1 2 OUNCE ON L F,R F L R AND ADDED 1 OUNCE 
AND ! 2 OUNCE TO R R TIRES ~ 

Ie 
~ "'''''~,\;:';')A~¥'',\·Y.~_''''~ ,0"'··:::~~~J"_<:\."'.....m":;;;'-:~1-":;J".-"'ZW":"":'I'l"'~~""·~~"'-'~."'~Y";'J'fr(~"'rlMI..7.<ft';!!:'W~f!.7fl"-"·J>rM\~Y.",,""M""I.U""'ij'~":"~-'!"''''<1''S'VW'I~M...''''''''r4'''~"'ll"I"~~-~",....m~V·1JOi1-tlf'jtl"1'i"'~~,"'l"::"?'.."l~':r1"!:r~",-»~~,/i;(II"!I'"~7":~~-,'''''.;'''''''';1);.f·,,·,,~.,~,,~\q1'~',r.~,~, 

3I'AHPOHG6MI DE ClDE F CfFA CIA A3 aW6 CI~G 15·08
"09 

07-10
09 \L6536 USA 2EO) 9HZ 9E926 A FOl S1I Vl9 E29 42 

~ 
-J 

AWS Claim Key: 56998 Doc iI! 36523ml Tn: Code: S07 Labor""" 1.5 Labor Cost: 130.35 Material Cost: 136.72 Tolal Cost: 267 07 

Dlr Cd-Sub Cd: 01228-' Name: CARMAN FORD, INC. Ph: 302·3232300 St:DE ~? USA Reg Cd: NA R.pr Dat.,:20-0CT-09 DIST(Mlle):959 
o 
III 

~ 
CUIII Comments: CUSTOMER STATES CHECK ENGINE UGHT IS ON HESITATES ON TIP IN ACeEL ..... 

Tech Comm<n!$: 
E29 42 CAUSAL ~9E9261NST""LLED WDS &. TESTED ERC SYSTEM P2Li~. PERFORMED PINPOINT TESTS. FUEL PSI &. IGNITION SYSTEM OlAG. REPLACED 
THROTTI..E BODY &: RECHECKED 

3 
i0 

'.";~~,!,:,,"."·-."'-~"·""'·'\-,""·"""'{""""'l'''''~''A''Io.___.''''~''!'''l'iO~'''''1<~'"_"'-:;.V>""_~>lI~~.:l":m~~"._-·.~.-">"l""~""V~~""·"~"~~"l"!"'''''''i'''''''_':'lI>''"''''"';""'·-~""""-"·'''''·''''''" ..7:·~··.:JI'>''',_r"~.._ti''',,",,IIt,,'''''''''''\'"""~t...~",r~~."',~ j,_H;::",:·.z:.w:;,,,!,'''''l''J':!''.''''!'" ~ 
o 

3FArIPllllG6i\R  DE CIOB F CfFA CIA A3 crw6 O'SG 
15c08
09 

07-10
09 

1165~6 USA 6Y20 • TAPt F09 sxx V99 A99 82 0) 
i() 
-J 

AWS Claim Key: S8n3 Doc ill: 36523002 Tn. COde: TAP] labor Hrs: 0 Labor Cost: 0 Material Coot: Total Cos t: 28 
<J1 

Dk Cd-Sub Cd: 01228-· Name: CARMA..'l FORD, INC. Ph: 302·)232300 St: DE ~:1 USA Reg Cd: NA Repr Dule:20-OCT·09 OXST(Mile}:9S9 'U 
s: 

Cust Commtnfs: tA.P. ALLOWArleE 

Teck Comments; TRANSPORTATION ASSISTANCE PROGRAM 1 DAY TAP 

>"'~fY ',.,......,,.....,.,. ......,,".. ~'" "". ","',"·.',7"'f"<~"""'''''''''''-'' . 

JFf\tlPOH(i6/\~  DE O'DE F O'FA O'A A3 ClW6 C/SG 
IS"{)8
09 

07-10
09 

116535 USA 5 2G05· RECAL fO<! SI1 V48 PS9 Q4 

AWS Claim Kty: ill21Q Doc #: 3697230 I T", Cod., 2 LoborHrs: .3 Labor Cost: 26.0? M.terlal Con: 0 Tot,l Cost: 26.07 

Dlr Cd-Sub Cd: 0122&-- Nome: CARMAN FORD. INC. Ph: 302-3232300 SI: DE Ctry USA Reg Cd: NA Repr Dale:OS·FEB-1O OlST(Mlle):5776 
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Claims List Report 	 Page 20f3 

CUI 

Cnst Comrnenh: 	 CL'STOMER STATES CAR WAS Af 55 W.PH AND RPMS WERE AT <l500WOUW NOT SH1FT INTO NEXT GEAR MANUALLY OR AUTOYATlCALY 
Tecb Commenls: 	 P09 04 CAUSAL #RECAL PERFORMED WDS PlAG & PINPOINTS REPROGRAMMED PCM PER 1SB #09 1803 & RECHECKED 

,:t"""\"'''',_''''G''I<''-''''~'1'''''''''''''''''''~''''J'''''''''''-'''''''"''''"''''' ~''':--'''?'''j'-..'''''~'','";+'''''',''''>r''.""._'_~",,,,~~,.op''_'~I~~''''''''" 
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Cu: 	 ~ ....Cmt Commenl>: 	 PI::'RFORM OPEN CAMPAIGN IOBI5 o 
Ted Commenl5: VERifIED OPEN CAMPAIONPERFORMED OPEN CAMPAIGN 10BIS RECALlBRATE PCM AND PERFORM TRANSMISSION LOAD TEST -" 

o o 
,....:.I~n;,',"loi<~.......:O-.....,·.··.~......~·,<"I-.· .. ,·,.},·~,;,>.",'-,':,- ,- ,~,.tr·...,~,~~fII"".~-:o«<VOI""T!l!"'I""~l"\~.,.r:_..~tIftI'"~~:~ ...,~ ..., ~_. -, ·.(:'l,,-,,'n<l."'\I'~-'-"':''1''"<''''''''---II'\f';'',.,'''''''''I'''''flI.'''''/'.~-''1'I''''''~-'''~"·I'V,'"');"""n~lo-"'~""""'-I'I"~,,,,,,,"""""'''';Y''_..,,.,.-;-.,-,.r:,,,~}.;.,,,;r,.-""'~~",1'''' __'''-'''''II'f'!''''''''=''' 
 o 

~ 
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OJ 
--.,J 

AWS Claim Key: 	 971488 Doell; 26076201 Tn Code: 2 Labor 8n:S Labor Cost: 64,24 Materi.1 Cost: 260.74 Toul Cost: 324,98 :; 
N ......Dlr Cd·Sub Cd; 	 Ol2lS-' Name: ~.zW...RFORDOFDOVER, Ph: 302-7340444 St:DE ~~y USA RqCd: NA ReprDste:IS-MAY-IO DIST(Mile):10801 
N 
(0 

Cust Comments: 	 CUSTOMER STATElS VEHICLE BANGED INTO LOW GEAR WHILE DRIVING AT 45MPH.THEN WRENCH LIGHT C.'l.ME ON,RPMS PEG OUT AT 5K @ 
TEST ON' lDS,CODE C1963,CONTACT HOTLINE m#103?69775 ,MO:-lITO;l. WHEEL ANGLE SENSOR AND YAW SENSOR RATE PIDS.PID NOT STFADY REPLACED YA W .... 

oTed Comments: SENSOR AND PROGRAM RCM.TEST DRIVE,OK 	 gj 
·"".."~_,-0?·tlt~·'A"(II'>::-'::>.'.<'Imm~~,;rw,,,,,:r:!!.'-<,i·~,",tl;;'7l'.~,'(""'.'"'''''~<!...~~:!'e.'\o~·''!llk'1I\,'JI''~\!t!&l'''"~''..~''11~_I''''In''P~_''''''' -f_"'''<''<'>''Ii""",~__~~.-o;:.'II''';I'<:II.''Ir'''""",II~lW''''''''",,,_, .•,;-'~',,-;,,,,,,,,,,,-,,,,,... -.•,,:;._,,,_.:,-~._,< 

IS-OS- 01-10- l16~3(j3FAHPO[1G6AR DE CiDE F OFA CiA A3 C/W6 	 USA 9 2G05' RECALEM • FCH SlI V4C OIl 04 1]
ClSG 09 09 	 III 

(C 

AWS Claim Kty: 	 701778 Doc Ii: 26327601 Tn. Cod~: 501 LaborHn: .3 Labor Cost: 24,77 ~tmal Cost; 0 Tot.1 Cost: 24.77 <1> 

DlrCd-S.b Cd: 	 01215.. Name: ~~~NBR FORD OF DOVER, Ph: 302-7340444 St: DE ~~; USA Reg Cd: NA Repr Date:22-JUN-IO DlST(Mlle): 12305 i:J 
--.,J 

ellst Commen!.!! lNTERMITTANTLY ENGINE iDLE WILL RACE TO 3700 RPMS ON INCUNE MAINLY WHEN CRUISE CONTROL 1S ON 

Tech Comm~nts: UNABLE TO VERlFY CONCERN FOUND APPLICABLE rSB ON RELATED CONCERN PERFORMED TSB 10 12 12 ROADTESTED. UNABLE TO REPRODUCE 
~-n..:o:-.'~'W)j·~~WI",~"'.,!I::Qf,~'::~tV""/'~~'.';""";h ..r,.~·,'·.:'O:"~~1l'T1;-:vrm"'."~"'·,tt:m:'~,!,~':""01V!"'l'F'~IiIl"j(""~i'~"..~~rwf.llfro\1rfO'~1l<'.. ""'·"'~;'(;'.6~Il"'.l<'ttr"~I1:",;;-r~n;.,.,.rf'l",p,',:",~,..,·,'·""'·;';"""'.·Jl"""f~~'W'i"<U,""-f!1t?'".•.....,....<t_~'" ~ .... 

elsa 15-08- 07-103l'AHI'OHG6AR  DE ClDE F CJFA CIA A3 ClW6 09 09 116536 USA 9 6Y20' TAPt F09 SXX V99 A99 82 	 3 
AWS Claim f(ty: 	 1lJlill Doc Ii: 26327603 Tn: Code: TAPl LaborHrs: OLlLoor Cost: o Material Cost: 0 TOt21 Cost: 55.04 ~ 

~ 15-- N . WINNER FORD OF DOVER, 	 .... 
Olr Cd-Sub Cd: 	 01 Ph: 302-7340444 SI: DE <:try USA RegCd: NA Repr Date:22·JUN·1O DIST(Mik): 12305 o" ame. LTD Cd: W 

Cust Comment1;: PROVIDED COURTESY TRA.'!SPORTATJON N 
:-.J ......Tech Commen~: 	 TRANSPORTATION ASSISTANCE PROGRAM LOANER PROVIDED DIDJNO REPAIRS ENTERPRJSE INVJJ79S679 
U1 

~~I"'~_""'""'p,~~"" .."pn·"·""·".,,,<#·,,·,-,,,;·,,",.·.....~,t'~,,,"<""'''''''''''~'_!('\'''''''_~''''1'''_V ""'i~"""""Y"""'A?"h..t ......... ;"_.t>"""",,,,,=-::-J"""""~"'.:::::;;t;\~...,,,,,_..... ,~,",, ~":'_"l'~;:~~=~~~:;.,g",, '",,,., .rlPftW,,",,!'J'l:'i:\I!oIi'f~,=a-,'\""'~"")/'f'~.(~'l'"Z'''~n..·.,.ti'l?'.,:'':'U~i"I.~:d',1' 	 1] 


:s:: 
ClSG 15-08- 07-103FAHl'OHGf>AR  DE CIDE F CiFA CIA A3 CIW6 09 09 116536 USA 10 3A04 9L8Z 7AIOO c FM SII V43 PS9 42 

AWS CI.lm K.y: 	 ~ o.,c II: 16527101 TnCcdr: S07 LahorHrs: ~"7 Labot Cost: 470.54 Material Co.t: 952.22 Total Cost: 1422,76 

Dlt Cd-Sub Cd: 	 0121s-' N,u"e: ~i~NER FORD OF DOVeR. Ph: 302.7340444 Sf: DE ~~; lJSA Reg Cd: NA Repr Date:20-JUL-IO DIST(MiIe): 12305 

Cu.t Comments: INTERMITTANTLY ENGINE IDLE WILL RACE TO 3700 RrMS 

VERIFY,TEST ON lDS,NO CODESPlD MONITOIlHOOK UP RECORDER ellST DROVE TO RECORD READINGS,INNACURATE,TECH DROVE TO RECOR D 
Tech Comment., READDIGS.PERfORM ::>DR PLAYBACK OF ROAD TEST,CONTACT HOTLINE IDfi I03954822,REVIEW RECORDING WITH HOTLINE PER HOTLlNE.REPL VALVE 

BODY,SOLINOID BODY AND OUTPUT SHAFT SPEED SENSOR, RECALIBRA TE AND REPROGRAM,PERFORM DRIVE CYCLES.TEST DRIVl10K 

PE13-003 000287LCSV
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From: T A 10.100,0.2 58771,2129061050 Page 7/27 Date: 10/11/20103:27:16 PM 

Fa): Oct 5 2010 11: 59arn PO03 

BBB AUTO LINE pealer Reporfand Repair:OrderSummary 
. . , PlejU:Bc1tU:niTo:; Paa'I ~"Fon:lDi.1puteR~Iati.G1l~ 

, ' FAX l ..86CMi:."i7~1355' or e- man to~ ~Ord.co-m 

....';. 

Attn: Servlce,Manager ... lirtmediate Action Re(fllired 

", ,.,:,'< Name: Paul Gustke", Your Phcitle number: 1-866-567-6518 ex17240 
. ,," 

peale:rship Name: Winner Fotd ofDover ' 

BBB Case Open Date! G9/i7/2010 CuDL Case Number: 458701230 
! 

i 

. ,·FCSD Zone Manag~ Narile: 

,. ,.~ " .... ::.:. ,Cll$,Omer's Name: Melvin Freidel 
.......

'V1N: 3FAHPOHG  MakeiModellYear: 2010 Fusio:q Mileage: 

No 

" " 

: '2)" Does this vehicle have oomm~rcisl1~ or decals 'on it? Is it used for commen;ia1 purposes? 
, If yes, please ~xplain imd' ifyou k:now: this vehicle is part of a fleet of 3 a: more vehicle.s owned by this customer?, 

. 3.) Does thisvelride have a perfonnance. chip, lift kit. or other e.fte:rmarlI:et accessaies that am or have rontnbuted wwaro the 

:•. <:.. 
,'.; :. 

wammty defe<:t? If~'Please e:xpIaiD. in detail how you came to this conclusion" all diagnostic tests performed, and 
" " . ,specifications beforelaftcr,h9w did this afterma!:k:et part affect factory ipsta]Jcdpartslequipnent? Take and sendpic1ures if 

available: ,;... 
. NO 

, 

Yes ~NQ 
"4,) Does this veruole show signs oflibuse, miss U5tI or I.acik ofmaintenaooe? 0 .. . 

Ifyes. please nplaJo in detailhow you ca:me to tms conclusim,. all diagnostic tests performed specifications before!' 
i:wd what proof do you have of abuse or laCk; of maWlmsDcc? Take and sCDd pirom:;s if:a'f8ilable . 

. , 

. ,.~ .:', 

PE13-003 000289LCSV



From TA:10,100,O,258771,2129061050 Page: 8/27 Date: 10/11/20103:27:16 PM 

Oct 	 5 2010 11:59am P004/030 
,.' 

BBBAutO Llli'E: Dealer Report Form Page2of3. '.' . . 	 . 

'5.), 	 ',Bas the Iecbniall HQt!lne'~~~'?~ Iiyes,proYid.e M,ts and CQIS Tech Hotline #? 

:.WhktdiINion~~~di.dt1W~.~~tive(S) proltide? . 'C,,' , " 'i \1,
: TnS\i?\\ ,r5.)Q, rtt, -(ecc:xd . CQnceQ('\'·tm'e!Q e~e<rl)Jn.H, I. ('\Lt\?\\('stb-{ 

" 0..0;; 'le(p< c\<J~/ W$.~n\eC, CuM'ff1u(o-t"d \;;f.(:'\- .,,]-e''', c\-e I \OAI)Pf' ' , 

:'; _?fi?\l\'A-ed,,? e," k6:\ \ (\~, CLHe( re.\J if~ "C\CI 'f\ro Q~ \fuQ.. " " " 

f f.Q\t.ce. ,\lO'v" \:x;A'1 ~ W\etro.6, ~l7N.\";h' Q~A otApuA- ~h,,4 S,?(:>«:f 

:',..' 	 .' 6) Has a-FordMm:ketArea Team :inem~(:Zonc Menagr:r;FS'B oieRe Cwtoma~-e Speci.alist),boeninvol,c:::d? Nof7.1' 
P ·0

':rfy~s, in:Iicatename ofp~~l and ¥ involVemCl1t'with youaod thl5 CustomlT? 

..,": 
. : . 

. ~. 

:',: ' Yes No 
7;) 	D~ the dealersh;ip believe thsttheyblives.ddres$ed and coaectCdaU-veriiiabie warrrmtyOOllCem(s)? 

If No, 1Nhat. concerns remains UMesoIve? 

Yes No 

6) Is (ll.Te) the ~.mer'sConcem(s) pom!Gl opeming cbaracteristic(s)? If yes, explain. why below. o 0 
Yes No 

b) Did you.test dii~the vehicle with the cwtomer (s)? o 0 
, Results of test drive(s) and &te(s)1 Pleali6 explain rntionale for Normal Operating chsracter:istic? 

8.) 	 Was the G'UStomer offered !I free service loaner or other courtesy 'hlmspartation duri:ns service? ;zJo 
, R_ 'lIla.-.,. c.liffenmt 11!paU visits? ~ 
, 'lOtaI nwnber of days the. customer was provided a freetoomplim~ loaner a: nmral.? d,_Q.......__ 

'. .. '~ 

,"1•. 

PE13-003 000290LCSV
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From: TA:10, 100.02:58771 ,2129061 050 Page 9/27 Date: 10/11/20103:27:17 PM 

Fax: Oct 5 2cr1~ 11:59am P005/030 

BBB AUrO LINE: Dealer Report Form - Page 3 on 
.< 

. '" 9.) 'T"Udruamberofdays the vehicle b~ out of service for Ford Wammbr mpair§ at yom dealcrslrip?
'. . . . , . 

llris.l1lD'llj.:Ier should,not indude days qutofserViCe for maintenance or ~mer.~diepsUs..Qays an R.O was. left open
w:m:u the vehicle was :in the ~er's post;essioll. -Ql' days the vehi~l¢ was loft by the C\l:!k)meL prior:to a :scheduled 
appolntJ:ne3It or, ¢:l:er rCpaici werc. oompleted. . Please explain in greater ddBil. On the folloWibg R.ctXrlr History summBIY 

11) Did the CI.lStomcr ask ftr- AWAFinancial A:isistancetReimbursemcotJR.efund request? If,yes, pleBSe exphrinAWAT~st, and . 
.:'., offermade by the deldei'sbip or by F ordtepresentative? . 

Did£h~ cu.sto:mer aooept the goodwill offer or respoUQ with oounter offor? 

.A:iJ.yadditional recommeooation? 

Please attach any additional comnle:nts 6Jl a separate page 

RETAIN A COPY FOR YOUR RECORDS 

" ... 

PE13-003 000291LCSV



- vvv_". 

SUBLET.. •.. pOf· ..•• .. :VOO INVI·INv.DArr.DESCRIPTION ........... -.~·,·; 
. 63136 . . oa!l7l10 'INVI796620,IMV/797!lB2 , 551.20 

TOTAl • SUBLET 551.20 

6, TOTALS;'· ." ....... ' ............ ,. . .'.•.• '.. _...... :. -........... ? 

, ~UBuET .551,20 

JOO# o.l)URMl PR(FU luis .' 6 TOTAL 5SL~O 

"'.""';'. 

',' '." " 

8 
~' .:IOIlH, 1 CHARGEs:'~ •.• ~ ••• - ••••.•••.•• "'," , .•••.••••.• : '" .. "' ., , .................................. . 


" ~ WINNER FOR1>OF DOY.ER 

E'• 591 a,DiJPONT HWV

~,'<'I, DOVER. DE 19901 

;:;;;,. PH 3o~"734-0445 

..... 1 TOTAl TECH TIME 0.00 5.70 
~. ~ 

0- \.n" INTERMIITANTlY ENGIfEIOLE WILL RACE TO !J70Q,RPNS."' VERIFY, TEST ,ON IDS;NO CXXlES.PID MONITOR,HOOK UP RECORDER+' 
to CUSHlIWVE TO',RECOOD READINGS.,INrW:I.IRATEiTECH DROVE TORECffit' 

('\j 
0,' 

oREADINGs, pfJtFOOM POR. PLAYflACK Of ROAD TF5T. CONTILT HOTLINE 
o 
C'"i 

IDl103954822.REVJEItR£COIWIIIG WITH I:IOTLIHE.PER HOTlINE,REPL
VAlVE'BQDY,SOlINOID 80DVANQ OUTPUT SHAFT,SPEEQ:SENSOR.o 

~ RECALIMAT£ AND REPR03RAH.PERrORIoIIRIVt: CYClts.TESl' MIVE Q{..
..- I 

IC TIME 
.11.00 0.00 0.00 

0.00 o.~o 5.70 

PARTS··· ••QTY. '·FP·NUH8£R····' .. ·· .. ·• ··DESCRIPllON······ .. ·U/COsT>· ·E/COST··· ·U/PRICE
23 , . '1 9I.8Z·7A10tH "COOTROL 177.20177.20 248.0B, 248.06 

1 Al&·7G391·A SOLEND! .429.46 429.46 601.24 601.24,' 1 9L8l·7HIOJ·B SENSOR 13.89 '13.89 19.45 19.41)~ o  ~ 1 IA-31. S~IANT 11.99 11.99 16.79 16.79 
:a.:.AYTON, Dc 19938-2556' 12 XI·W·QLY<.:. OIL· A 3.47 41.64 4.86 58.32 

)(". -'. '.' . 1 9L8Z·7Z49{)·B PLA1'E A 5.97 5.97 8.36 8,36
"'- If' , ", , COST TOIAL '680.15 . , a . TOTAL • PARTS 952.24 
iii 
01 =;;,.  ~'   I JoBl 1 TOTALS· .......................................................... . 

('IS """" .~_" " ' , lABOR 
0 470,54

,PARTS 952.24 

g .JJ!JI .1 .nRNAI. P~FIX FIWS JOBI 1 TOTAl 1422:J.lJ 
o ,6 CHARGES·· .. ,. '," -- ....................... " .•••.. ~ ..................................... 
<.0 
~ 
('\j 

N_ N:.TTlfoE· •. ({SCRIPTIon ' , . ..- ~ 0.00 .0.00 ENTERED IN INVOICINGf:: TOTALTECH TlME 0.00, 0.00, " ' ~ 
N 
ci 'PROvJDED.'eUsTOMER COURt.ESYTRANSPORTATlON 

TRAHsPcJtTATIOH ASSISTANCE ,PRMWI .' 

EN~RPRI$E R~TA.L;INV.196a2g.7 QA¥S.£XTENSlVE'RQAO' TESTIGG


g 
ci BY TECH WITH RECORDER TO'DUPllCAlEJVE~JFY PRO~LE~.7{20 TO 

~ TIZ!. REtHAL INV797082.13DA.YS,8/4 TO 8/17. PfRFORM OI~SIS 
,¥' I -v, _v , I ,v'"', V-I ~- I' (F READIHGSWITH HOTLINE.mnER PARTS AND REPAIR V£tlICtE . 

E .M1N1'1iii1OO1, ·iEu......1iiIfli . . . ............ . 

e 

LL 

",P1WS'2GS27,:a, ",: ' 


PE13-003 000292LCSV
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,,,F1WS2G5273' 
• ." .:~' I' ....: " ~.. • 

O . .' 

M

E::, 

cOMMENTS••••••,••••••• : •••• , •• ~ .. ' .... : • , " ........ - : .. , •.••••• , : .....'....... : ....... .
r- . 

tuSTIl4£R DRIGlNALLV 0000001' IIEHrctr INTO SHOP CW 07112{10 TO HAVE~~. ,'WINNER FORD OF DOVER 
IDS r~ALLEIUP$ FAtLED AND ClJSTDHER RrniRNI:D-..ON 7/2(';/10 TO HAYfgt 591 S: OUPONTHWY IDS REPAIRfQ.AT THAT TLHE·DtQIDSO rO·KEEP CAR FOR rOR·fESTIHG FROM 
7/20/10' TO 7127/10.CUSTI.HR WAS ABLE: TORElREl-VE A RECORDING 014 ~~ DOVER, DE 19901 7128'IW. VEliIClE WAS SctfflllJl.,fp IW:K IN FOR. SERV~CE ON 81.5/10 TO SIll 

~, PH 302-734-0445 ON 8/5/10 DOWNlOADED INFORMATION FROM IDS.SENT INFORMATION· TO TECH 
..-w LINE FOR .SUPPORT.PER TECH UNE StJPPOR.T ORDERED Nl>REPlACEDVAlVE 
~.:;j! BODY ,SOLENOID BODY,AND OOTPUT SHAfT SPEED SENSORS.ROAD TEST VEHICLE 

0.. 1.0" 
I'-

AFTER C<»IPONENTS REPI..ACED,UJIABI.E TO VERIrV NN ISSUES WITH TI-lE. 
-+-' VEKlCLE' o~ <=> 

<ii .' . RIO TAX (l 00 
N 

o..- WS26527? . RIO TOTALS 1973:98 
o 
..
~ , • • ........... " .... t_~ .. _ ... "' .... .
'2''0'0"0'1 57. L6\RRANTY CLAIM~TAIl TOTALS·········· ..................................... , 

..
o , . .' . . .. .'. CLAIMJ......... TOTAl... _ 


 ,265273·01 14~.76
~ a  205273-06 551.21>' 
.. :LAYTON, j)E  ' ClAIM TOTAlS 1973.96 . 
x .....'" ~ ..-

Qj 
OJ APPROVED BY SIGNI\TORE 
8: 

AUDIT SLIp· : .................. : •••••.•••••.•• : ••••••••• - ..................................... 

. DeS DATA FILl,: FDLM\'IF. 521 .' 

o 
L/") 
o P.O ·NlJI8£.R:· 265273 RE~AIR .fI.IH3ER: 01 REPAIR TYPE: 1..
(!) .. ' CAUSAl. PART fOOtl) flAG: N 

. . . VIN: 3FAlfPOHG6A1$ 
N REPAIR DATE: 07l20/ZtllO . . ..
N . .. 'DISTANCE: .1~05LIcrNSE STATE: DE..
I'  ,DIST"flCE lfIDICATOO: H tidVERCOHPANY NA/IE;
I'  .' , . DR1YER NANEJeARO IDI:co 
L/") SfRVICE LlUTER. ID: .9692 ~H LICENSE:N . , . DISCOUNT PCT:.o 
o 
o 
o..
~ 
E 
e 

LL 

....1 .. . 
.r 

·PROIiWI CODE . 
GUSTOJ4ER., COOCERiJ COOf: P09 

GUSTDMERPARTICIPATION: 
.DEALER PARTICIPATION: 

, COIIDITIOO/Dm:CT COOE 42 

APPROVAl COIl£ 1: 
APPROVA,I.. CODE 2: 

LINE. .PART I#JIi\BER . C(]RE 

.00 
.. 00 

no~ PREFIX.BASE/FtNIS.SUFfIX· .QTY
001 .. 9L8Z 7AIOO C . 1.00 

CAUSAl EXCWD£ 
PRICE PART MAlOOJP:
171.2'0 . X ' . AI«JUNT INV NO. 

" ..EXT>'PART AJIlT W1TkMNll<UP:· 
, AL82 'W91' .A'l.IlO . 
". ' .. EXT; PART 'AHT .wnt-!.,~; ,
'. 9L8Z7.HlO~··B :: . :" '. f;-oO 

~~ . 

248:~OB. 
4~9.46 
t;ol.e4 .... 
13.89 : 

.00 

.00 . 

•00 .' 

" . 

, . 

PE13-003 000293LCSV
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o 

~ 
E 
2 

LL 

,f1WS2S5~t3' . 
',,'.' '0' 

~ 
cY> 
c::>;;,. 
~~ WJNNER FORD OF DOVER 
el' 591 S. DUPONT HWY , 
~ DOVER, DE 19901 
:1 PH 302-73+0445 
~. 

~I' 

In' 
, 

+' 
8 

F1WS26527~' 
JJifl'CtoIER IWIeI ' 

2000157, 

 
 

,,:::LAYTON, ,DE  
~ . 

LL. 

','. 

EXT. PART AIfT WITH HARI<lJ~: 19.45 ' 
004 TA 31. •.• 00 11.99 .. 00 

EXT. PART A/fT WITH MARI<IJP: 16.79 
005 XlID , QLVC 12.00 3.47 .00 

EXT. PART, AMT WITH MARKUP: 58;30 

LINE PART HUMBER CAUSAL EXCWDE COO£ 

NO. PREfIX BASE/fINIS SUFfIX QTY PRICE PART MARKUP Aij)UNT INV NO. 

006 9L8Z 7Z490 8 1.00 5.97 ,00 


EXT. PART AMY WITH HAR,KUP: 8.36 

LINE LABOR TECH ,OSL !JllOR ,LAOOR 
NO. OPERATION m IND INY. f HOlRS 1J80~ RATE lABOR MOUNT 
001 7000FI0 4548 2.0 , B2.55 165.10 
002 7000f. 4548 1.5 82.55 123.83 
003' 739M·· 4548 1.4 82.55 115.57 
004 139Ml 4548 .8 82.55 66.04 

CtJS1"MR COMH.ENTS . 
INTERMITIMTLy ENGINE [OLE WILL RACE TO 3700 RPMS 

TEctVDLR ~ITER f:OIfIEm 
VERIFY. TEST· '* IDS.NOCOOES.PIO MONITOR.1IlOK UP RECORDER CUST !lWVE TO RECOPD RE 
Al)IHGS;IfIIAC~TE.TECH DROYETO RECOR DREADINGS. PERFORM PlJR p~YBACf( (f' OONJ' 

, TEST ..C<»ITACTHOTllHE .Illfl03954822.REVI&/ RECfJWING WITH HOTLINE. PER tIlTLINE .REPL 
VALVE BODY. SOLINOtD oooy· AND. WTPUT SHAFT SPEED SENSOR. RECALIBAATE AND REPROOR 

AM,. PERFORM. DR~yE CYCLES. TEST DRIVE OK 

OI.PafOSnC COOES(YIN>? N' 

TOTAl PARTS: . 952.22 
PARTIAL PARTS INDICATOR

. fOrAL LABOR: . 470.54 
PAATIAl LABoR iJlDICA,TOR"

T01AL MISC EXPENSES: .00 
QlSTOl£RPARnC rPATlott; .00 

,00 , ../

:. DEAlER e~U~I~~~~ 1,422'.76 
PARTIAL REPAflt III)ICAl'lR'"
"PARTIAl REPAIR MES~.. 

. , .. . . ~'. ... ............. ............................. -.. -...... ':'~ ........................................... ~--- .. ~ ..................... ., .. ~ .. "' ................ "''' 


) .. 

PE13-003 000294LCSV
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5MS.,THE!S~L.lEFlI-!Ii~E;e'():~P~LY'Q!SGl.AIM$ '. . .' .".'. 
~RAtfT,ea; ~~~)(P~$$PR iMPlIeD.INCL;UDING'·,--·· ••••  _. "., ... - "."."':" -.... _, .••. -.:.'•.• -- .. , .....". -: ...• -: •••.  -.: •••• ~ ••.• ~ 

.... ~,~.OfJ!.~"Q~N.T.AilJt..ITY'OR; FfrNe~ ,***,..~**:**.*"t~*H.**;*t~, ~ UPlIe AJ.E I W\{O Ie ~ ;.1f!'~'it:!it*****it*~~*iI*t;I<t.***",. 
" rUF.lI?O;x;., ANI,!'THE; :SELLER.NEITHEfL .... . . ..... ' . 
rHPF.l~$ 'AN,Y ..Ql'I+Ii!R PERSON;;ro " . . , 

'WMlJ1Y iN,CON,Nl!QtloN WiTI-t fR"j§~E:""''''''' ' . ~ 

;. ~ 

;."}. '. 	

···F1:WS..~213 .. . '. 

"""" o. .-. 
~ . , WINNER FORD OF DOVERe" . '.5918: OUPONT HWY . 
~. .. . ., . 

~~ . DOVER,DE19901 
-') PH 302·734-0445 
=io 

~ ~ 
0... tn", 
00 ..... 

(.)r  o·N 
(fj 
a . F1WS265273 .a 
£.::!. .-	

~11~ 

,000157
13 
iii 	  
 	   

CLAYTON, Of  

r- ~ 
~ 
iii 
OJ 
(tS 

0... 

:is 	
12,'305 

INOOIlL· .'.. . 
a lO/FORD/FUSI,ON/4I,)R SON r4SE FWD(Q 
:$ 
N 	 r'"F A H P O' f.i G6A ,~     
N :r.. ~:~1iIO. 

. 
r  OLOA-C r oo . SANGRIA RED': .<J"> 
N 
o 
o a ~l\IfllfflllL!!ll 


o 

0. 

,~ 
lPRINTNUllIIIfI . ·lll!1lVliRyo.\'lli· , .E 10/07/09e 	
-:----:--,-""',0-.~12-;-'3-0-9----+n.PR;;;;OO~UO'l1l'1OHj;.;IM.1ifE~~::::..---lLL 	 ... 
_ . ~~ .' .' .' . . .' 
'f~'FAClPRvWARRANTY' CON$trrutt:S AU:; OF: THE 
1\~RANTIES, WITH' RESPECT to TH.E: SALE, OF: THIS 

OCS AUDIT SLIp··· .. ···········,··························,··········· ......... --" ............ . 

DCS DATA FILE: fUlMWF.. ~,n . 

RO HUMBER: 265273 REPA!R NUHB£R: 06 REPAIR TYPE: 1 
CAtlSAL PART FOUN) FLAG: N 

VIN: 3FAHPOHG6A  
REPAIR DATE: 07120/2010

OISTAH.CE: 12305 LICENSE STATE: ll£ 

DISTANCE II't)ICATOR: '" . DRIVER COMPANY NAME: 


DRIVER IIAfoElCARD 10#: 

SERVICE tRITER 10: 9692 VEH LICENSE:' 


, 	 DISCOUNT PCT: 

PRO!JWl COOE:' TAPl CUSTOMER PARTICIPATION: .00 
CUSTOMER CONCERN ~: 1.99 D£AU:R PARTICIPATION: .00 
COIIDITIOH/I:EFEcr CO!l£; 82 

APPROVAl CODE 1: 
APPROVAL COD£ 2: 

UNE PART NUmER 	 CAlJSAL EXCU/DE aRE 
NO. PREFIX ~/nNIS SUFFIX . (lTV mICE . PART AARldJP. AMOUNT INV 00. 
001 	 . 'TAP1. .00 . .00 X' .00 

EXT. ~ART Nfl' WITH KAAKlJP: . ,00 

LINE •• -......... - MISCELlANEOUS EXPENSE •••••••••.•. 
NO. . CODE DAYS HOURS INVOICE # NllUNT 
,01 TAP 020 .0 196629 551.20 

ruSTI»IERCOIolMENTS , 
PROVIDED, CUSTOMER COOR~ 1RAHSPORTATION 

TEc~j~LR MUTER cOft:N'IS ' . 
TRAKSPtRTATIOII ASSISTAN(;E· PROOWI E1tTERPRIS£ RENTAL. INV796629. 7 DAYS.EXTENSIV 
ERllAIH'ESTIHG SV.. TECH WITH' RECOROER.ID DUPLiCATE·,YERIFY PROBLEM.7-20 TO 7·27. R 
ENTAl INV797082.13OAYS i 8,4 TO 8-17:PERFOOH DlA9lJSJ~. OFREAIlINSS WIlli HOTtlNE,OR 

,:~ ..UER PMTS .AII) REPAIR VEHICLE. ' 

OIAGNOSTIC CODES(Y/N)1 N ' 

"TOTAl PARTS:. .00 .. : . PARTIAL PARTS I$ICA1'm* ,. 
, . .TOTAL LAllOO: .00 

PAATIAL LABOR INDICATOR
TOTAL MIse· I:XPEHSES: 551.20 

CUSTOMER PMtIClPATION: .00 
IEALERPART1CIPATIOrf: ',00 
.' TOTAl:. REPAIR: '551;20 

> PARTIAl- ~P.~R INDICAl'QR... 
:. PARTIAL REMJR~SSAaE" 

.
•. "'~'."'" .'.• :0.: 

"'i 
..I",:.,"': 

PE13-003 000295LCSV
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From: TA:10.1 00.0.2:58771 ,2129061050 Page: 14/27 Date 10/11f2010 327:18 PM 

Fax: Oct 5 2010 12:01pm P010/030 

.:WlNNER·FORD",Oi:· DOVER·' ' . 
. . ". . , 

591 S.·DUPoNT HYN . 
. , DOVER 'DE 19901 
?H~-7~ 

PE13-003 000296LCSV



·-----.1·· 

" 
ON 

.' ; ~. 
- ........ -----.~-

;.. :STATE iNSPectrc;;lNFO~MAriON- -Ei.fJ I '. sTArE ·lN$. REPAIRS.. .-~< 

-k----......_.._-_..--+:::_
OFF 

ON 

OFF 

OFF 

0) ON<'II a.. 
OfF 

o orr--- I' 

' , 

8 .CORRECTION - . 
OFF8 

0) tfu 'C6MPLAINT~ 
('\j 

ON~ ":jCAUse·· d':, '"";tJ./- II)) jJ 7/J-7TJO ((;) sr. '?<:"' ZlJ:">'·..
.;...,.~ ~-'-~F""'-',I"" ~---"'" v '.- . /.(5J OFF

1:0 
l/') 

ON . ..: ..N . Cnl:iRt::CmON .' r~ 
g 

., 
.............. OFF 

o 

FLAG 
. ,. 

o :.
ON..- 'FLAG 

" '.~ 
~-----~----------410r=FE ·,t::e 

Ll. ~~'i'

FLAG FLAG 
~'., 

FI;AG .FLAG
.~ .' . 

. t·', ':'" 

•. j'" " " ~ ':', 
' .. i· ... , 

"F' L'F" 
. . . .' Cl)O ~ '. 

E RF. . itI~ RF 
~ L

~ f--:-:-.....,.........~>-~ W..,J 1--

e l,.R . j~ LR ._.. 

~F1R FIR 
~ •.•....._--_ 
;;:'COVEE STICKER /I 

~. 
~ 
a.. 
0) : A COMPLAINL=-_-" 
I""
('\j CAUSE .'gc.-; 
o..
~ 
o 
.. -~RECTION- . ..o 

B COMPLAINI ~. ~ 
C! ~AJJSE' . 

I""
~ 
l/') 

iii 

c·' ..' ."'- ....: .. 
'l'" " 

---~..-........---.. . . 
.. ' 

--..--.----.......--

..-1---.. ..~-~. 

Olf) MILEAGE SIGNATURE 
MECHANICS FiNDINGS AND REMARKS 

. .

rt!./ :t o:rrl/ --- ,Ai" eq,1q/ 

?J;;/.'~ 7Q' 1'\,,4 
"1'" ~ ~J ~. . . .#I: f /.' :: 

, ~,-J. == 0:1-~;:::C r.rj J" 

.~ .,f4 L~~:' .t~\6~;=-r~)~IJ 

TIME._-----_._-_. CLOCK 

_~ 
----~ 

OFF 

UN 

PE13-003 000297LCSV
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, . ..  ,-  -..'_'_ 

i . 'fHE . SAl.e OF, THIS 263276·01 24.17 
EXPREsslv DISCLAIMS 263216·03 55.04 

19.81 

".,,A=1WS~6G216.,"',~, . . 

.. ..' 
c::> . 

~ JrlJrI 1 IlIAR6ES··· '........... - ••• - ... '............................ e' ••••• : ....................... .
"" 50
CL.. WlNNER:FORD OF DOVER 
Ei~ 591. 'S:oUPONTHwV ~. 


~ , DOVER, DE1990t 


o PROVIDED ciMmsv TRAIISPo.R:TAT~ON ' ~ () \ \ , ' 

06~~10 N'1o' Fi~~W o~, 6~~ OVERRIDE IN l'NYOICING ~ 1365 06/25/10 O.QO 0.00 0.00 FINISHED 
TOTAL TECH TIME ~.OO 0.30 

PH'502-734-0445=" 
2 ~ 
n. Ln'" INTERJUnANTlY ENGINE IDlE WIll RNi TO 3700 R~S ON 
0> ... 'INCLINE MAINLY tlEN CRUISE CONTROl IS, ON..... UNABLE mVERIFY CONCmN , 'r:-.: .g
N FOONO APPUCIoBlE T58 Off RELATBl CONCERNr;<i 

PERFORMED ,15B 10-12·12 ,o 
o _ ___ I ~, IltAIILE TO REPROOUCt: 

£:::! ~Mi_ _:_~, ·SUBLET.....PO#-· .. • .. ·VEND INV'·I~.DAT£·OESaUmON·,··· ...... •· .. · .. -.. -.. ··n... 

.. 61563 ' 06/25/10 TWO DAY ,lOANER 0.00.. 
2> TOIAL • SUBLET 0.00 
Qj 
i  

JOBI llUTALS······ .. ·· 24.77PA·'D·J(JN·i:o··20l0················ iABOR 
CLAYTON. DE  " . JOaI' LXlURNAL 'PREFlX FlWS .xlBi 1 TOTAL '24.77i ' ' 

r  JOB# 3 1lW«£S'" .........................." .................. , ................... - ................
u..N 
(0 

Qj 
OJ 
ell ,DATE' STMT FINISH ACT TIll(n. 06/25/10 0.00 0.00 ~.OO 0.00 ENTEREO IN INVOICING 

TOTAl TECII TIME 0.00 0.00 
o 
(.(') 

(0 llWiSPflRTA1I(Jf ,o,ssISTMa, PROffiIH P
o " I1iANERfROVlCEO DlJR1f«i REPAIRS . ,m 
..N 

'''''. I SUBLfr.....roi~~::~"1~I~~.DATE.[)ESaUJlTlON.........
.....Ift n ............. : .... .
N 
.. ,·61563 . 'OO/2!'i/lO 2 DAY R£NTAl :, ' , , 55.04r , , . ' .' ..' , TO'TAl • SUBLET 55.04r
eo 
LO _.-a' _. ---'' AR192063 I.xJBf 3 TOTALS...................f..y.~. ~[~ ..................
u •• : •••••••N 
ci " 

ruBlET 55.04o o 
ci .xJB#F 3 JOUlIHAL PREFIX FlWS JOBf 3 TOTAL 55.04 

RIO TAlC 0.00~ RIO TOTAlS 79.81E 
u.. 
e . WARRANTY CLAIHDETAIL TOTALS··· ~ .•••.•• :. -- ............... -•••••. : ..... -- ....................... . 


MO: '12305 ' " ' ' 
TI,.IJ::' CA.",.!"Ir""· WAC..".;-.....:v "'''''''U'TlTVTES ALI. OF TH~ etAIHI. ",' • . . .. TUTAL •.. 

PE13-003 000298LCSV



.  

 

1l\I.l""632 

, 12.305 
'i!AIWIN!JiliIOO8.. 

. 

DI'llMllW 1IEl1.IiIii&.iil 1'10. 

10374 

o6i30/10 

, 233 
itaIM . 

06/22/10 
OEliYI!iWllifi 

10/07/09
I'IIOvuffii6iii1W'E 

ru;roMER PARTICIPATION:. 00 
DEALER' PAATiC1PATION: .00 

mAl. I;tEPAI~: 24. T1 
PARTl/II.. [f;PAlR.INDICATOR
. PARTJAL REPAIR I£SSNZ'!' , 

_ ~ ........ -..... ": .. " ................. '" .... "" '" ~ ......... " ......... ". '...... '" .. ,: ......... ~."._ .. ~....... ~ .: ....... "" ,,:.~ .... ,:........................ ~ 4 ~ .... ,"' ......... h .... 0; 

" 
.. 

F'iWS2G3:276' '. 	 , .' 

c:::!II." 

M' 
e;;:; 
0' .' . • 

DCS AUDIT SLIP········· - ........ -.. --•...•.•••••• -••• ,. --•.••••..••.•••.•.• _. " .••••••••••••.•••
<L~ . WINNt:A FORD OF DOVER
Ie' . 	 .: ',' DCS DATA FILE: fOlJfE.l!!8 
~ .. ' 591 S:~DUPONTHWY 

RO 1ftJIi!ER: 263276 REPAIR tIJ!fJER: 01 REPAIR TYPE: 1 
~ DOVER, DE 19~01 CAUSAl PART FOU~ FLAG: N 
g) PH 302-734·0445 VI~: 3fAHPOHS6A

REPAIR DATE: 06/22/2010
~ 	 ~ DISTANCE: '12305 LICENSE STATE: [I: 

DISTANCE INDlc,\TQR: M DRIVER OOHI¥NY NAI1E: 
a.. 	 Ln. 

~ 	 ..... , MOO NNEICARD WI:r-: 	 8
N SERVICE WRIT6R IO: 5526 . YEH LICEt.ISE: 
h OlSCOUNT PeT: o 
o 
£:! 	 F1WS263276' PRIJQW\' cti:I CUSTOMER PNfTICIPATION: .00 
.. ~I\Nl.iMimI CUSTOMER CONCERN CCIlE D11 DEAlER PMTICIPATIOIt; .00 
..-	 2000157 CONDtTloNIOEFECT.CODE 0425 

----~--.-- ..•- 

APPROVAL' CODE 1:~ APPROVAL CODE 2:.o 	  
x~LA)'TON, DE  UNE PART NUMBER 	 CAUSAL EXCWOf CORE 
«I ... NO. PREFIX BASE/FINIS SUt=FIX on PRICE PART" HARI<UP AI«MIT 1NV 1.0.l"  u..

N 001 REe.ALEM ... .60 .00:: X .00 
~ , ,EXT. 

., 
PART AMT wm HARIWP: .00 

4) 
Cl LINE LABOR TECfi OSL lABOR =,f1. NO. OPERAHJlri 10 Itl) lIlY.' LABOR RATE LABORAHWNT 

001 l.01212A· 4548 	 ;3 82.55 24.77 

ClJSlllltlER COIttENTS~ o 	 . . INTERMillANTLY ENGINE IDLE WII.l RACE TO 3700 RPMS ON IWNE MAINLY Wl£N CRUISE 
(0 . ,16/FQRo/FusrON!40R SON :14 s~ FWD CIJlTROL IS 00 

-~. .'. ...
N 
~ 3' F A H'P 0 H G 6:A.. ~  CIJfTROL .IS ON 	 ' N. jr:.."Ni TEC1f1DlR ~ITE.R COIKNTS· . ',' ...
I"  UINU:, m. VERIFY £!X9lNFOllf(l API'i.ICABLE JSB ON. RElATED CONCERN PERF(RIEI) TSB 

10·12-12 ROADTESTEI>: ~l£ TO REPROOXEm 
N 

. : SANGRIA REV AR1Q2063____. 
O1iM_i 	  DIAGNOSTIC cim~(YIN)?" .o 

o 	 . ,; " o TOTAL PARts: .00 
o PARTIAl. pARTS ltallCAlOO.. 

, lOlA!. LABOO.: 24.77 
~ PARTIAb I..AIIR INDlCA10R>= 
E mrIL .MIse EXPENsES: .00 
e 

LL 

PE13-003 000299LCSV



".!' , P1W$_$~2t6", 
=..., 
~, 

""" 

, ' 

"I,' 

OCS AUDIT Si.IP······ ...•• •••••••• ~ ••••• p ............................. PC ••••••••••••••• ,_ •••••••
§> WINNER FORD OF DOVER DCS DATA FILE! f'DI.tI*.168
el• 591 S. DUPONTHWV 

lID IllH9ER: 263276, REPAIR fIUIoIBER:, 0:3 REPAIR TYPE: 1~~' DOV,ER. DE 19901 , CAUSAL PART FOOIf) FLAG: N 
VIN: 3FNlPOHSfiA  

..... 
PH 302--734-0445~. 

~. REPAIR DATE: 06/22/20]0 
~. DISTNa; 12305 	 'LICENSE STATE: DE~ 

Cl.. l1;)" DISTAICE Iff)ICATOR: M (RIVER COIfIANV 1WfE: 
o DRIVER IWfE/CARD 101:N +'r..: .g SERVICE ~ITER m:, 5526 D~~~M~~;N 
(.i 
o 	

F1WS~63276 PR_ COtE: TlIPl CUSTOHE~ PARTICIPATION: .00o 
t:! CllSllH'R CONCERN coa.::: 1199 OEALER'PARTICIPATION: .00....-

~' 

,000157 COIfJITIONIDEFECT CO(£: 82 
o 

APPROVAL COlI: 1: 
~ 	  ' APPROVAl COlE 2: 
o 
<II 	

~LAYTON, DE  , lINE PART rtlMBER CI4ISAL E~LWE CORE 
),;.: Ill. PREFIX BASElFINIS SUFFIX QJV PRICE PART HARKtP AHOllIT INV NO. 
N,I" 001 TWl", .00 .00 X ' .00 

EXT. PARTAHr wrm HllRtWP: .00;a lJ.. 

iLi LINE .. • • . • .. • • • •• HISCElI.Al£CXJS EXPEIlSE •••••••••••.. 
OJ 
ro 111. COOE DAYS IOJRS INVOICE' AMOONT

Cl.. 01 TAP ' 002 .0 195679 55.04 

1,llEABl'. 12.305 CUSTCHER OOHMENTS ' o 
to 	 ~/t.WQ!ll«lI,)I$l , , " , PROVIDID OO\iRlESY lRANSPmTATIONo " ,10j):'ORO/FUSlON/4DR SON :1:4 SE FWDID 
o 'TECHIO/.:R lrIRlTER COIftE:NTS m 	 ""'-~:f"~, A"H,:,P 0: H G6 A R,    
N TRANSPORTATION ASSISTA/a' PR<KiW'I lOANER PROVIDED DURING REPAIRS ENTERPRISE I 

'Hvl195679 ' , 	 ' N. 
r:::: DIAGNOSTIC COOES(V/N)?, NI"co 
to 
N 
o PARTIAL PARJDI~I= .00 
o TOTAL lABOR; .on 

PNtTIALlABOR INDICA1llR
o 

o , TOTAL fUSCEXPENSES~ 55.04 « alSTOHER PMTICrpATI~: .00l  , IEAlER PMTtCIPATlON: .00E TOTAL REPAIR: 55.04e PARTIAl REPAIR INDlCAT'OR.LL 	 'MO: 12305 PARTJAlRE:PAIR 1£SSA(£:o 

.... ~~ ................ """~.""'''.'''''.''.''.''.''.''''''''''''''.''''~''''';'-~''-''''''''''''''''''''.'''''' ... ~~ ....'-; ............ ' ................. ", .... ,. .... .. :..... 

F.'t G,JIQ. '. p:o.fIO 

,AR19206~ 

233' 
1ia':IMTII, ,
," 06/22/10 

il! 

PE13-003 000300LCSV



Date 10/11/2010327:20 PMFrom: TA:10,1 000.2:58771,2129061050 Page: 19/27 

Fax: (Jet 5 21)10 12:D3pm P015/D3P 

.,WI~t:R FORD Ql:' DOV'ER : 
" -' .11.-,',,' ,

, , ~ - 1 S.DUPONTHWY '_. ,~ .. " . 
, ~ '. ,, 

--,:" , -DOVER, DE 1990-J . .;. 

" PH: 302-734-04-45 ,, ~: 
,4: ,,:- "'$?'- ,:.... 

PE13-003 000301LCSV



STATE' 

~ 
Cl. 

N 
r-.: 
N 
<0 
o 
o 
~ ....
25 

~ o 

r-
N o 
N 

Qi I \.I I VVIVIt:bt""'lI" a,¥~..t ·v.:.:ioeV'~ -t---,r~~~. ~ ,,7 J!. .? =iI ~~~ -- 'I~~.01 4~ ~ f.~" ~ ~----
('II 

Cl. 

~ o 
;.; 
~ 
N 

N"..
r-
r-
fg 
N 
o 
o 
o ..
o..
~ 
E 
e 

LL 

.. FLAG FLAG .....;:,
,!)I 

FLAG " FLAG 
" -'---,--_ .._............. "~-,,-- , 

", "F~LAG' FLAG 

, .... . ;' ,'." ~. )~ 
~ - .• r ",:", 

. :<',; 

.. , 

PE13-003 000302LCSV



From: TA:10,100,O,2:58771 ,2129061050 Page: 21127 Date 10/11/201032721 PM 

Fax: Oct 5 2010 12:04PM P017/030
WINNER FORD OF :DOVER 

, sefs:',oUPoNT' HWY' 
DOVER. DE 199<)1

....... ';, 

PH 302· 734..Q445
-"fT' 

PE13-003 000303LCSV



':.;. 

·'·f 

~:..

:?! 
a.. 
N 
r-. 
N 
rn 
o 
o 
~ ..
2> 

~ o 

r-. 

~ 
N 

it) 
OJ 

t:. 

~ 
§ 
N 

N. 
.
r-. 
r-. 
co 
I.() 

N 
ci 
ci o 
ci 

~ 
E e 

LL 

' . ...:.......:.. '~-'M"::;...... ,:..-~, .. i..:.... ~:.-•....;.'::·.:,-·I,EMP',f tiTAT~--Ir:lS-:-:;_REPAIRS 

-.FLAG FLAG 

,FLAG FLAG 
---''---,- --'~,.~ ..........:...----~.. 
 '"---'..---''''''' 

... ~ 

'1"; 

1- :-: 
- i 

. ~:. ··FLAG F~AG 

, ',C'..:, .....'.,'.-, .; .... 

PE13-003 000304LCSV



F.1:VVS260762 ... '.' .f~-:"-':"~-" 	 -'---~ _. -"..•.-....--'-----	 -

JriBI· 1 CHARGES··· •••••.•••.• ~ .•• ~ ..•.•••.••• _., .•••.•.••.. ..... •••••.•• .•••• ••.••••• .•••••• .... ~~ 
\IVH\!NEai FORD OF DOVER LASCR .... •·•••••·•·· .. ·· ...... ·• ........ ~. , .... -- •..• "--'" ..................... .


Jlr51'FOZ01;'- .... : eOOd:LECi CO~cERrr~H6tiRS:: .:' o:'il'O·:1tCH (s) :i:3al.. .. " . . 64.24 
. TECHff DATE START HNISH ACT THE OCSQU:PTlON 

591 S. DUPONT HWY 
DOVER, DE 19901...... 

=J 
1365 05/21/10 0.00 0.00 0.00 2.00 OVERRIDE IN INVOICING- 13Gb 05/25il0 0.00 0.00 ().3~ ·1.20 ENTERED IN INVOICINGPH 302·734·0445;::. 

Q TOTAL TECH TIME G.OD 0.80 ......:2: 
CL L.O 
('\I CUSTOMER STATES VEHICLE BANGED ltirO LOW GEAR WM ILE DRrVl NG 
('\I AT 45 MPH, lHEN WRENCH LIGHT OH·RJ>K'S PEG. 0lJT AT 5K
r'-.: 	

+oJ. 

g.;. TEST ON IDS.COlE C1963.CONTACT HOUINE IDfl03769775.HONlTOR 
IffEL NIilE SENSOR AND YAW SfNSlR RATE PIOS.PIC NOT SITJ\OY 

('\I 

o 
~ 

3ili./UMiifI-··---:-":!(:? , 
. 	

REP~~D YAW SfNSOR AND PR~ ReM. TEST fRIVE ;a<. ..,
o 	 FH,~),. 60762 PARTS,· 'Qn, ·fP ;4l,rteER·--· .. • .... ••• . DESCRIPTION· ....... ·U/CQST·· ·EJCOST ....U/PR1CE

>:':! :iMifrr~iTr.i6if'-'~··"-·-·-·2" '00-0'157 	 - I 1 AESZ·14832J·A SENSOR' IBt . .24 100,24 260.74 260.74 
~ 

a ~ COST TOTAl 	 186.24 
TOTAl. • PAATS 26(1,74 

~ 	 ..... .......... ...... ••••••• ,OJ "4
JOBf 1 TOTALS .. · .. •··••• ............... ,.... 	 LABOR O'f,<,
o 	  
., TON ,DE  ,PARTS 260.74.. 

I"-	 tf PAID. MAYoJ P.JfJlOPREFlx ~lWS JOBII lTOTA:........~~~:~~ 

JOB/f. 3 CHARGES····· .. •···•• ......... , ....... ,....... ......... ........... ..
~ i!NC~PH"1>r"":~'--·~·jWSi7i;;~;;prIONI: 

V 
OJ 	 LABeR •....•••..•••.....•.• , , ••.••••••• - . . . . • . • • • • • • • • • • • • • ••• .................. . 

t'i! . _L.~ _

CL 	 (J;1 ·Jc51f0Z1'?:.. ~. ~,JY t'L:"l~K~CALl:.··::' !"~'(~s:;, ·:O.511.JF;cl:(,:lf 136S> ::.~ " 1Il 
! ,? 'C'..:tSo~·' 13:>(; , 6(:1.:~.., ~ I. ,- .. .._.J. , ICC~ DAIL SIAhf tlldSH ACT lIlt:: DESCRIPJIOi, 

iiiA1'i:i,~-,_u·--T~i<!IflNO.. ~~!.f_ 10,801 1366 05/21/10 15,10 15.10 0.00 0.00 FINISHED 
o 1365 05/25/10 0.00 0.00 0.00 0.60 E~TERED IN INvorClr.«lto o ~7M06Et-~L~... --. - TorAl TECH TIME 0.00 0.60 
<D lO/FORD/f;USIOliI4Dlt~DN 14 SE FWD 
o 
m PE~FORM OPEN CAMPAIG'i 10.B15 
('\I i!"f·~~-;PO H.G 6 A R  VERIFIED OPEN CAMPAIGN
N~ 	 I DI"I.!tU'> ".,W.P.ERFORHal OPEN eNlPAIGH 10815;:::: REGAi.IBRATE Pel! AND R:ltf'ORM TRANSMISSION LOAD TEST

I~' i: .3 TOTAlS·;· ....... ··· .... ·· .. · •• •..................... ·• ......... .
~ SANGRIA RED , LAalR 46.18N ~~. , 

c:i 
.JOBf . 3 ..IDURHflL PREFIX FU/S JOB# 3 TOTAL 48.18g ill\:t.lUs. 

c:i 0.00 
373; 16 ~ 

E 
e 
LL 

PAO!;Jj)COON Pin CLAIMII' ••• , • • • •• TOTAL. ••• 
. .• MO: 10801 .'. 2607OZ·01 	 . 324.98 
. FACTORY. WAF.lI'IA~tyCONs'tITUTES. ALL OF THE! 260762.03 48.18 


'RANTIEB WITH RESPEct TO lHE' $ALE OF THIS ~ .... ~: ~.: .. .... '.; ... ... .' 

Vl''nSM$.. iHE 8E:U.r:.R'H~A$Y EXPRE,&SlLY DjS";;LAI!It.$ ClJ\IIi! mIAlS,73. Hi ,0/\ ID MAY ·2 6 20.10

~VAr:RAI\lt1ES ErrH~: P(Pf.tES~ OR IMPUED,INClUOlNG · 	 .I~ ... ' '. . . j'. . 
lMr.:l.,I~DW/\F\AANT.'(..OfMERai-lANTAalll':rY OR FITNEiSS, •.. ... . ''; . 	 .', :' 
.A );AR11Ci.JI.Af{ PQf.l~QSEI AND TH~' ~EI4£R NErrH!:~' . .. '. . . '.,. '. , ,', 
UMI;S:'NOFL AUTtfQRIZES ANY. .aTl:-IEI7l R~F\80tij 1;0 '. .:. , '.'" . . -;.'.: . . '.'. 
~M,E; !=DR.IT ANY~.lIAtillrrrlNe()N,NEpT!ON WrrHTHt: " .• .... . .' '.' . . . . . ..;,. . , , 
?;;g;ntt~~~~~M.~~~~~~2~~F-:~~....,~·~:~,~~~ ,~~~'~n~~~'. 4 ~;IA\~~~!t',~1;:;~;~.i-;4~*~,,~~~,:':'~, ):.:~::(~j.~~.,i;';,:,~".,,",,~x~'~:~ .. · .~, '" .. ", ",L 

PE13-003 000305LCSV
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.' 
 ,::;m ... ~~!I"~"""':".".*~"""'-'-~------ ~._.4'; ,"1 ~., _. 


". '.'::F1WS26Q762, 
',' , 

. ,,,. ' . 
C!::)''''' 

""' ~.~ 

~. ?w~J3i~~~[R 'FOROOF DOVER 
I! 591 S:.DUPONT HWVCo 

~ APPRovrOieY SIGNAfDR£ 
N 

DOVER. DE.19901 
DCSAlJDITSLIp·-- .... ,,'.,. '''-- ...... -- ........ ".- .................... ,. 


o PH 302'734--0445 
= 
~ Des DATA fIlE: FDlMWF.935 

:2! "" 0... I.l"l RO NUMBER: 260162 REPAIR NU~BER: 01 REPAIR TYPE: 1
N 
N ...., CAlISAL PART FOUND FLAG: N 
~ 
N 8 '., "IN: 3f'NlPOHG6A
<'i REPAIR DATE; 05/1a/~lOJo ;lol!~lu.~·"'--"---~'-. •. '-- , DIS,lNlCE: l08()1 LICENSE STATE: OC 
.  :........ _., .......f!.WS260762 .__j DIS[N«:[ lllllCi\l<IR: ~ ~I~~R..~P/~C~X",NAHl,1: 

. 6 'Il)MC."li1utitS(;.. • • "" ...., ,.,..-." l'IJ\lJ LIJI' • 

.- . " 20.0015.7 SERVICE WRITER ID: 5526 vat LICENSE! ' 
d ~--~ DISCOUNT 

 'r'kOO~AM CUIJI:. Cl.l$toHER f>ARTtCrpAlIO~: ,00~ o   CUSTOMER CONCERN C([f. POS O~LER PPRTICIPATION; .00 
..,AYTON, DE  CONDITION/DEFECT CODE 42 
>< 

!"-. IJ.. APPROVAlCODE'l: P03WAiI'" 
~ ·Jl.PllROVAl CODE ~:
N 

Qj 
OJ L!N~ PAnT NUMBER CAUSAL EXCLUDE COKE 
t1l Mi. P~!TlX ~:.-\S! JFHijS SliiTIX qr~' f 'UC:~ PART MARI(UP JlJ~O( I'll' nN ;~(). 

{Wi AE5l 14f.j~21 A 1.0.0 186.24 X ,00 
EXT, PAATAMT WITH MARKUP: 260.74 

0... 

. 10 801 ~ 
o n'Ttiii.i(JfTN05'a U M~ LABOR TECH OSl LAl:\OI\ lABOR 

,'10/F-(lRD/FUSrON/4DR; SON, '14 Sf: F1'JD f;O. .DPEKAfION 10 IND iNV. I HOURS IJ\BOR RATE I.AllOIl AHOONT<0 
g cor 140561)1 4548 .5 ,30,30. 40.15 
N iClEf~ AHPOH, G 6 A R    002 '12650D. . 4548 .2 auo 16.06
N ~~!--- lUfI"W: ·t 0.03 " 1?650.00045-~8 , .1 80 . :)0. 8.0.3 

, ";...
!"-. 
!"-. CUSTOMER' COMMENTSco 
i.O ; ,SAN.0~,:tA RED ,A'R192063 CUSTOMER STATES VEHICU BANGED INTO LOW ,C£AR WHILE [lRIVING AT 45NPH. THE~I \\RENCHN IMEt:ll'S' LIGHT CAME ON.RPMS' PEG ouT, AT 5Kci 

.L.~._'__~_ .. _ .. ___._g 
IVEfWMUS LlGI-IT .CAME 'ON':RPMS PEG OlJT AT 5.K . 

ci 233 '10374 TECH/DlR WRITER COMMENTS " 
:~TE-"--~',':"'" '-..~ _._-, lilvoKlii1i'i1r-----'------  TEST ON IDS.Coof c1963.CONTACTHOTLINE 

~ 05/18/10 ·05/25/10 ND YNlI SENSOR RATE pmS.PIO NOT STOOY 
E -;;;;;lUN""'l''''NIJ''''MIl~IiJI'''''- O£LIVEIlY Cl'.N T DIUVE.(l(" 
e 10/07/09
u.. OIG"E DlAG~OSTIC CopES(VJN)? Y 

. MO: 10801 ' 
..----'------- T-:;---''-:-'--r---c,________------=-:--1 ON NEFACTORY, WARRANTY cq!ll8TITUTES ALL OF T}lE 
~RRANT.IES WITHRESP,Ecr. TO THE SALE, OF ,11:119 POWfRTRAIN CQD[S,:M/J;'lJ"iG, nie, 'SEU..t:; \ H::iRr!:I'3Y e:.'<PRES~L"y· DISctAlMS ":!l \':VAFd1Al':lti~q. Em-I~H EXPRr:!SS O:3IJylPLlED, INCWGIt-JC; 
v, (~~1PL!EP WARt-,IAN'r'i'.OF ,M~liAN1MIL.:ITY OR 'F.lTNESR MfO, .: .1 

',IW£C; ; .. ''~' 'A. Pl\Rl1C'.)L~R PUF\~E" AAOT~S SELI.:ER NEITHEI;\L' 

'~!,lM.E~ N()R AUTHORIZES',Il,NY: QTt1et:l PJ;fiSON, ,TO .' 

!iI.lME F.O~ ,11: 'Al'fYUi\aILIf.'(. IN Q,ONllIecTlON Wl,ftI i!H~ .,' ,.' .', ,,'.' '.. ;, 

~~r~~~~~~~~~;.:t~~,~~9~t::,:'~·~·~~~~/;'~'7.~:i.t> ~.r.,>;;:.l~'r::~h;:~e:t;:'· C~';'~~~C ;,.e>A'~~<!'~':,~;;':" J,',~~;'¥"."'.;,:~'Xo' ,,,.'v.,.~~~,,,"· " :tt:,'/d." .. , 
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c. 591 S. DUPONT HWY 

CD 
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tM/ji C"MS .. 1'1-, ~ 

U.\.,.ilS!13A!'fn::q. f.1l11",g EXPr:\d$.S:Of'tlM.p.UED. tNCl.UDING 

NY 1l'{~'lIEQWAFif~ANi?;' qF M.ERCHIljI'JTAflIUTV OR FITNt;:SS 

!)R A PArlTIC(JtAR ·PL;FIP09S.AND1'HE Sa-LEA fJmn1r-R 

~!:JMES NOR AUTHORIZES;·.ANY.~ OTH!FI' PEFi 

~8UMr: :FOR.1T.ANY.!;:.IABiLlT'ii'·IN,C.QNNs;;rtoN. WI1J'f 

ALE OF TH)~: 1~IITEfl.4S·..l$IiS aA¢19 .: .. '. . . 

'~.:·~~;";r;~'..~~~·' ·~:~~::~~3~':',~,~::~~~.;: '~ ~"~'_~ .:~,. '~~'~?':-<~;';"~:I~:_' , 


~'''''~''.-." 

~. 

10.801 

AR192063 

'""",,~ 233 

MO: 10801 
HE. FACTORY WAF;\RANTY CONsTITUTES· Al.,l:, OF 
iA-):{RANTIES WITH :RESPECT TO THE' SALf.Of 

SftL::;F: I-IEREflY·· E4XPRESStV tliSClA.M<>J 

. 
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. . 

.--:...........-~.-~.-,-.~.--~ 


. ;,: :~:: ,;·:':~··I' . 

.. " 

I«((R ·'1 
. 

B(jJ'( 

CHASSIS Cl963 


UNDEFINED 
OTHER 

TOIN...PM1S: 260,74 

\l~R11I\l PM.1'S UIllIC~1\lR; 


10TPl. lMlOR: &U4 

PARTIAL lABOR lliDlCATOR.. 


'fOTAl Mise EXPENSES: .00 

CUSIOMER PARTICIP~T!ON: .on 


DEAlER PARTICIPATION: .00 

TOTALREf'AIR: 324.9B 


PAR1IAL REPAiR INDlCATOR~ 
PARTIAL REPAIR MESSAGE'" 
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.. . ' . 	 ~. .' '" .F.1·WS260~6:2;. '. 
. 

'U11,\1,).,r:"?lI enn;r.':I rr.1":' nQiUEH
\iI ... Jnln.... ~1I _ V.~iJ!..l; ·v,f· U 'W n 

59~ S. DUPONT HWY 
DOVER, DE 19901 

PH 302·7,34-0445 

~(iIIiUl.iiI.ii~ ': ...."."-FlwS'260·75.2 
/i'6MF.r<il.:n;;..ii,,·-· '-:-'-:20'00157 . __ 

  
 

,AYTON, DE  

r.v. NO. 

:j'lOO<NQ 

'. -?ANGIHA RED I AR192063 

--

't---'--"'"-'~--~'-'-~~'~.. ..,..~. .. .~....-~-~.. .... !" . 
, • • • • 	 '•. t, 

o· -----,a'l-.N" 

N 
 DC:; i\UD! f :.!.. IP , . . " ..... . ~ •... , ." _. .. y "'. •• - - "• .' ..... - .... ~ <::> 
0.. oes MTA FILE: fDU>1WF .935 
II!l 

c.c"" RO NUMBtR:260762 'REPAIRNUMBER: 03 REPAIR TYPE: 2.o . 	 CftiJSAL PART FOUND FLAG: Y 
~ VIN: 3FAHPOHG6A  
o REPAIR DATE: 05/18/2010-r 
o DISTANcE: 1081)1 LICENSE STATE; ~:2" N 

Il. L.Q DIST..a.NCE INDlCATOO: H DRIVER COMPAHY NAME: 
(") DRIVER NAMEICARD I~f:C\l .....r-.: .g SERVICE WRITER ID: 5626 VEH UCENSE: 
C\l DISCOUNT PeT: ~ 
o.. PROGRAM CODE 10Bl~ 
~ 
o 

APP-ROVAl CODE 1 .. REL DAMAGE l~OICATOR; 
.. APPROVAL COOE 2 RECALL/ONP LABOR OP CODE:..

-----"-(3 

UNE LABOR TECH OSl I..AIlORt.ABo~ 

MO. . OP[RATHll lIj. [ND It;,J. if 11000S LABOR RATE lA8Q~ AMOUNT
~ o (JOllOB15C 4548 	 .6 80.30 48.18 

CUSTOHER COMK.NTS ,..... i:l PERfORM· OPEN' CAMPAIGN ,10815u

~ TECH/DLR WRITER cattENTS 	 . ,.iii V[lUFU] QfHI.CN'fPAlGN PEf<FORMr.1l Q,"lEN Cf!l~PAlliN lOB15 RE(,,ALIBRATE PCJoi fIND PERFOl 
I1l ORM TRANSMISSION ~ TESTIl. 

DIAGNOSTIC COOES(Y/N)? N 
o 
Ii) . TOTAL PARTS: .00o 

PARTIAL PARTS INOICATQRM 
,.'... . "TOTAL (AllOR: 48.18~ 

C\l PARTlAL'LABOR INOrCAl'!)Re
?NO. ·TOTAt MIse E~N~S: .00N. 

CUSTOMER PA!IT.rC~PATION:r::::,..... DfAu:R PARTJCIPATlON: .00co 
l.O TOTAL REPAtR: 48.18 
(--,j Nii,..-.. PARrI.l\L REPAIR INDICATOR-o PARTfAL REPA.IR MESSAGE=o o 	 liEIlY IAlm . SEiD..<HII:lIlER 116. . 

---=-~~~~~h==:=--=1::::0:.=3:.-74.:..-._~ . -_.•. "..... "..... .. ... . ...-.-..... c c·· .... :.'.'••• ; •• , ••• - •••• , •••.••••••.•••••••••• - .... . ........ .o 
iii;i'if 	 GIi DATE 

<C . .... 05/1B/l0 OS/25/10f0
!ijfif~~- DIl1JVtRYMT-'·_.. ···-· E . 	 10/07/09e 

u.. 	 PROOOCT1OIIIlI\TE 
~o: 1080],. 
;:, fACTORY: WAFlRAI'\ID' CONSTITUTES ALL OF THE 

F.jRANrIES WITH nESPECT TO THE SALE' OF nilS 

flfv~TEMS. TI;£ 3f,LL;::fJHERESY EXP.R6SSLY LJi:,:;ClJ\iMS 

~.WAR:=!At'IlnES_ f'J':HE:-l EXPRESS OR IMPLIED, INCUJDlNG 

'(. IMpLlEiJ WAf.lRANTY OF ~lEROHANTAell:.tTY.QR FITNESSl 
 ,R-A PAHTICl-JlAri: PI:Jf!f'OSE. AND 'Il!~ :sEtLE~NEli'HeR. . . 

SUMESl ,toIO!:f ·A1,JTt.lOflJ2E~'-ANY,QrHe;~ f:'!;RSON TO ,. 


'. ~~ .,!S.!"I~EF'Ofi,I:rANY:~IA:a\Ll'IY I~G.QNNECT1QN.:~rrM Tl-jl; '.,. ' . .'. . " ;'._ 

~i".:\.~L~~!~rr~~~J~~.~0='E~:~~;:. ~c:·~.;:~;~,~~ .. "A;1'7~~7""in~~~"::C~.~t~i,~~~".~\ir .. ',"'. ' .. E. i~< I;,::~".'?~:~t II~I\'()I~~;"I . "",' .' ~;~ "J 
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I-'age: '.i.11'.i.1 uare: lUI I IfLU IU .::J.LI.L";) r"lYIFrom: TA:10,100.0.2:58771 ,2129061U5U 

Fax: Oct 5 2010 12:06pm P023/Q30 
'.' ..~ 

: ....~, WINI~~~R.··fORD OF DOVER'\3liS : .'. 5915. DUPONT HW'{'!-. .0.:/ 
, .. DQVER•. DE1~.. ~':<., 

~ .......: , PH S02:-7$4..()445
......... 
 L\1J 
::~'.~riEC~NDED SERVICES. 
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= 
BBB AUTO LINE 

AGREEMENT TO ARBITRATE 

BBB. 

Date: 10/07/2010 Case Number: FRD1025073 
Customer:  
Business: Ford Motor Company 

Mfr-Info: 6700 DE 3FAHPOHG6AR  

The decision of the arbitrator(s) will be in accordance with the BBB AUTO LINE arbitration Rules and the 
applicable manufacturer's Program Summary. All remedies will fall within the confines of the applicable 
manufacturer's Program Summary unless additional remedies are noted below. 

Model : Fusion 
Year : 2010 

All parties named above submit to arbitration the following: 

* Car irregularly downshifted 


The parties have come to agreement on the following: 


Each party requests the arbitrator(s) render the following decision: 


Consumer : Repurchase/Replacement 

Manufacturer : Denial 


The manufacturer also agrees to extend authority to the arbitrator(s) to award the following: 


Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 

IIlBIIiIIIlIIIIIIII1i8iaii Et in ; 

ATA 

PE13-003 000310LCSV



Matorcraft _ 
1113 S. Dupont Hwy. 

New Castle, DE 19720 
ServIce· (302) 323-2315 

CARMAN FORD..UNCOLN-MI5RCURY-CHRYSLEFt-..JEEP-DODGE . • =>01:».._ 

PIVEiiBTARmLINCOLN CHRVS ..... R Jeep ~ 
Mercury i' .... . ~Vo. 0 ••00 

196 S. DupOl'll Hwy. 
New Castle, DE 19720 ~rmal'\autogroup.com 

Service' (302)323-1660 CARMAN ... Drlven By The Bestl
Paris - (302) 323-2311 Parts - (302)323-'670 

Body Shop - (302) 323-2310 

CELL: 632-8102 
FOCS36S230 

/20/09 

MO: 959 

CUSTOMER STATES CHECK ENGINE LIGHT IS ON 

95382 

  
 

CLAYTON, DE  

STEVE HUDSON 807 

959 

HESITATES ON TIP IN ACCEL 
E29/42 CAUSAL #9E926 
INSTALLED WDS &TESTED EEC SYSTEH/P2135. PERFORMED PINPOINT 
TESTS. FUEL PSI &IGNITION SYSTEM'DIAG. REPLACEO THROTTLE 
BODY &'RECHECKED 


PARTS······QTY-··FP·NUMBER···············DESCRIPTION-··--···-···········UNIT PRICE· 

JOB #: 1 1 9LSZ-9E926-A THROTTLE BODY WARRANTY 

JOB # 1 TOTAL PARTS 0.00 

" 
~ 
8 

I 
I ,I.. 
~ 

'" ! 
: ,

'" 
~ 

li 

I 
'" 
1 
i 
~ a: 

i 
~ 

PAGE 1 OF:1 
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CARMAN FORD-LiNCOLN-MERCURY-CHRVSLER ..JEIP-DODGE 
1::>01::U•• 

FIVE STAR mLINCOLN CHr-.LI!!!R ~.Jeep. 00000Mercury i; ~V~ 

.... Moton:raft• . 
 193 S. Duponl Hwy. 196 S. Dupont Hwy. 

QUAIJTY CARE ......'TT MIItI. (()II QU.wJY ""'k New Castle. DE 19720 New Castle. DE 19720 www.carmanautogroup.com 
Where !lleQwd/tylliTliIlur!tr Service - (302) 323-2315 Service· (302) 323-1660 CARMAN... Drlvan By The Bestl 

ParIs· (302) 323-2311 Parts - (302) 323·1670 
Body Shop· (302) 323-2310 

CELL :632-8102 

95382 

 

 


CLAYTON, DE  


CUSTMR STATES eM WAS AT 55 MPH AND RP!iS WERE AT 4500 
WOULD NOT SHIFT INTO NEXT GEAR MANUALLY OR AUTUMATlCALY 

P09/04 CAUSAL iRECAL 

PERFORMED WDS DIAG &PINPOINTS 
REPROGRAMMED PCM PER TSS #09-18-03 &RECHECKED 


JOB /I 1 TOTAL LABOR &PARTS 
... -.. ... .... .. ~ ........ ~ ................... -...........•.••.•........ _.--_ ...•........
~-.- ~~ -.~ 

COMMENTS· .................. _.................... _.. _.... •• • • • •• .. ....... -_........ . 

CLOSED 2112 AH 


TOTALS· ............. _........... _....... _•••••••••• _........ - ............................... 


***************************~****************************** TOTAL LABOR.... 

." IHP<lRTAJH· ;' ..'. TOTAl PARTS.... 

." YOU MAY RECEIVE A SURVEY FROM' FORD MOTOR COMPMY·:IF YOU * TOTAl SUBLET... 

." ARE NOT COMPLETELY SATISFIED;P~E,OONTACT YOUR:'ADVlSOR * TOTALG.O.G. ••• 


. .' CroTAllIMiSCCIIG;·O.OO. 

TOTAL MIsC'OISC 


CARMAN COLLISION OOARANTEESALLBOOY. AND PAINt REPAIRS· TOTAL TAX........ 

AGAINST WORKMANSHIP AND PROWCT'oEFECTS FOR lIltE .1f()~~lGINAL . ','.....~~!'A'... 

OWNER. ANY QUESTIONS CA a23·2310. TaNl<. YOU: .... TOTAL~lrc\'fvICE'$ 
1t"**********"******_ ~~****~*~***.~#I~~*~ti'~~:;;:t~·'ii n.,; ';~: c....., 

**************************_**~*********"""*iE'**********f< 
OUR SERVICE DEPARTMENT IS NOW OPEN WEDNESDAY NIGHTS UNTIL 
8:00 PM AND SATURDAYS FROM 8:00 .AM UNTILl 5:00 PM FOR YOUR 
CONVENIENCE 

11----~cmUS~fmM~E~R~S~IG~N~Arunl~RE~-----------------
o ************************** D U P L I CAT E 1 N V 0 ICE *************************** 

i 
8 

I 
~ 

i 
~ 

~i PAGE 1 OF 1 CUSTOMER COPY SEE REVERSE SIDE 'FBffW.K.YR~ANTy11:-41am 

, 

STEVE HUDSON 6838 

5,776 

FWD 

0.00 

-- _. 

0.00 
0.00 
0.00 

708/10 

. . 0.00 
'"!.~~iJ:,."

0.00. 
iO~O·O . 

••• ';;•..~.;'-,. ... .<c 
U"uu

69723 

MO: 5776 

PE13-003 000312LCSV
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95382 

 
CLAYTON, DE  

SION/4DR SON I4 SE FWD 

p 0 H G 6 A R  

AT 

/10 

MO: 9917 

**11<******************* 
OUR SERVICE DEPARTMENT 
8:00 PM AND SAllIRDAYS F 

CARMAN FORD-LINCOL". ..MERCURY..CHRYSLER-JEEP-DODGE 
FIVEElTAR 

.., 
.,., m·LINCOLN 

CHR~eR Jeep. 00•••.........."". Mercury i}
Motorcratt_ 
193 S. Dupont Hwy. 196 S. Dupont Hwy.

QUAIJTY CARE QI/""" ......OR """'''' c....- N9W Caetle, DE 19720 New Caslie. DE 19720 www.carmanautogroup.oom 
Where the QualitY CootimIetr Service· (3tr.!) 323-2315 Service • (302) 323·1680 CARMAN ... Drlven By The Bestl 

Parts· (302) 323·2311 Parts • (302) 323·1670 
Body Shop· (302) 323-2310 

LIKE IN GRANNY GEAR· TRANS DOES NOT SHIFT CORRECTLV. FEElS 
SURGING WHEN AT CRUIS 
ROADTESTED WITH THE CUSTOMER AND WAS NOTABLE TO DUPLICATE 
HIS CONCERN. CUSTOMER TOOK HIS VEHICLE 

JOB II 1 TOTAL LABOR & PARTS 0.00 

.......... ___ • __ ....... to:' ............................................................... " ................... '" •• _ •••• _ ............ .. 


************************************************************ TOTAL LABOR •••. 0.00
* IMPORTANT TOTAL PARTS •••• 0.00* YOU MAY RECEIVE ASURVEY FROM FORO MOTOR COMPANY· IF YOU * TOTAL SUBLET ••• 0.00
* ARE NOT COMPLETELY SATISFIED PLEASE CONTACT YOUR ADVISOR * TOTAL G.O.G ..•. 0.00 

TOTAL MISC CHG. 0.00 
TOTAL MISe DISC o~oo 

0.00J9Jfh,;r:'X. :.... .. ............ _ . '('1·: ! ",

0.00· p, ,.,'~ .~".'TOTAL IN~OICE $ 
":";~":"'. -.

"/!: . 

CONVENIENCE 

CuS'lOAER sIGNAl ORE 

************************** D U P L I CAT E 1 N V 0 ICE *************************** 


~i PAGE 1 OF 1 CUSTOMER COPY SEE REVERSE sIDe ffiFfWJfffifANTy'1:45am 
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10.801 

SON 14 SE FWD 

6 A R  

'COMMEIrn! AR192063 Ij~;~i.fo'tAW~.7 . 
": '. '~~i\':: ' ... 

233 

MO: 10801 
THE FACTORY WARRANTY CONSTITUTES All . OF THE 
WARRANTIES WITH RESPECT TO THE SALE OF THIS 
ITEM/ITEMS. THE SEUER HEREBY EXPRESSLY DISCLAIMS 
AU WARRANTIES, EITHER EXPRESS OR IMPLIED. INCLUDING 
ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE, AND THE SELLER NEITHER 
ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO 
ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH 

OFTHIS ITEM/ITEMS. (SEE BACK) 

..~ 

..; .. -,:. .. ,,; .. ':' ,- ...,.', "'," ~ .. --.. - .. .. ... . .. .. .. .... -

~'3.riJRNAL PREFIX flGS .DI 3 TOTAL 0.00 

.xJBf# 1 CHARGES·· ••..• -_.......... • •.•• _....... •.•.• ., -•• --.. •.. •..••••..•••.•• _..... _. _•.• 

WINNER FORD OF DOVER 

:';;':j~.:~ -----... -' . _. ---.. _.. -... -_..... -.. -. ~~,;~,~-;-;,:".,,;i ~",,:,,"~,,~*i"~591 S. DUPONT HWY 
.!m' . "ciJ~~OHER STAlES VEHICLE BAfQD INToio;j' GEM' WHIU' ORIVI~'" j ci, .d:; .~?, .• '!~ .:".: .. '.

DOVER, DE 19901 
AT 45 MPH, THEN 'ltREN(}f LIGIT ()f·RPM'S PEG OUT AT 5K

PH 302-734-0445 . SCNlNEll-ELECTRl'lIUCAlLY, NO CODES PRESENT. SPOKE TO HOTtING 
PER HOTtING. J40RrltiR STEERING SENSOR & YPii SENS~ 
~LACED·y'AW.~RO: . 

PARTS·· ... -QTY _. -FP7tU1BER· _. :.' .~. ~"- ....DESCRIPTION· •••••••••• '" ••.•• ·UNIT PRICE
. 1 AE5L-148321-A SENSCR WARRANTY 

TOTAL • PARTS 0.00I F1CS260762 ISUBLET .. ~--POI~·-~--~-VOOjNYI.INv ;DATE·DESCRIPTION- .•.. on.· --- _ ......... -- -- .•. 

~'""""~o •• ".oco 2000157 . "' ..59625, TWO DAYS TOTAL • SUBLET INTERNAL 
0.00 

JOBI"'1 ·TOTALS -.• , •••••• -.. -.•• --- -- .••..• - -•..• - ••••• -... _..• -•..••. - •••.• 
 JOBI 1.DJRNAl PREFIX FIGS JOBi 1 lUTAL 0.00

CLAYTON, DE  JOOi 2 ~GES........ ~'. ~---:~----.~---.- .. --- ... --.~---- --- .. ~--~.------- .. -..-----.

" ~'~' -- '~ . ;'~~"" . - "" " .7.~·'. i : - · - ?F fli~"'1~; 1-- -: "' t':!I~:' l '·~,,;, 7 :' " "~!' !J ·:-f'" ·~~· . ~'.'\ -' ;bi'(- · " " . . ;,~ .........,....... -. ~ - - ....."" ................ .. 

L--.~ ,..fl!HEN~,~·lRAN. · " S-  - · wULO'NOT'SHIFT ~~~~ 
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n n 

1iS o PCCOUHT NU_R AMCXJNT•• .... 0318 39.31 TOTAl. I.AOOR•••• 15.00<D 
TOTAL PARTS•••• 22.81 
TOTAL StElET••. 0.00 

N 
~ 

itJTAL 1M. G •••• O.IlO 
lU'rAl. ItISC.CIG. 1.50rri ,,TOTAL MISe.DISC 0.01lo 

l"  lOTAL TAX., •••• 0,0'0 ' 
N .~ dj,;. ........J)''.".~~'<" .TOTAL INVOICE S "39:31
o . ...... g VZl~ -" ... 
o APPiIoveD BY SIfflr\TURE-- "'. ".: 

« 
l-

E 
~ 

LL '[ 

" 

, . ;;, 
.< 

~ . .; 

COOROlI 

233 
~om:, ' 
;fJllJ,;10 

.1 

PE13-003 000323LCSV



From TA.10.100,O,2:17057.2129061050 Page: 6/8 Date: 10/11/20103:3929PM 

Fax: Oct 5 2010 12:0SPn P02B/030 
'WI~NERFORD Of,DOVER 

'\ 591 'So 'OUPONiHWV 
DOVER,' DE 19901 
PH 302-734-<1445 

, " 

f!~~.~!-'?f~ 
t~ ~': '.'... \ ..... .,. ii!.:,. ,....,... 
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'F1IS24'5~15" .' . , ' .... "" .. ,. ,',' 

o 
M 
o 
",-. 

~. WINNER FORO OF DOVER 
e 
Q 

591 S. OUPONT HWY 
~ DOVER,DE .19901 
~ "" PH 302-734-0445 
a , 
~ .. ~ In

0.. 
Q) ....
N ,gcr; 
Q") 

&j ICl!NUMS!R 
o F1IS24S315 o ;TQWIifI~

!:::! ..... 
..a ~rNNeR AUTOMOTIVE GROUP 

~O BOX: 95-4 
~ ~ILMINGT~, DE 19899 o 

~ .' 
u... .. " 

~ 
iii 
Ol 

l'\l 


0.. 

~ 
~ 
N 

N 
t- 
«) 
o 
t-..... 
N 
ci 
ci o II'JiNt.tIliS 
ci 

« 1lI\1I! 
l- 0/06/09
E uNf "Iurdfif! 
8 
u.. 

: FAClORY wARRANT.Y CON'SrrfUTES ALL OF THE 
RAANTIES WITH RESPECT'TO THE; SALE OF THIS 
wrreMS. THESIalER' HEREBY EXPRESSlYOlSCL~ 
•WARRANTlE~, ElTBER EXPRl;sttOR IMP.L.IEP. INClUO'I ' 
(..IMj:lLlmwARRANTv OF M~RcHANTAaIl2.rrv:6A FITN}:...... 

.. ' 

• .JO!!f 1.CtfARGEs.·· •• •• •••••..•.• ·••· .. ••·• .. ····•······••·•· .. ~ .... -............................ 
LABOR· ••••••••. ~ ............. -- ...... , .• ,. •....................................... . 
'Jl1'15~(J2:";""c""m'_'_e:'INS~IN{WRS~'"I~I~~rnQl(5H728" ...... . . ...... ' .' 'PEW~~"OEAlkR TRAoEl'NSP£CTI6f .. - co.,n .... ." , . .•. 

IHSPECTION C<»fl.£l'£O 
JOB# 1 TOTALS·············· - ................. --........................ .. 

.LABOR 

.XlB# 1 oXlUR/fAI.. PREFIX HIS J()6jI 1 TOTAl.. 

'45 05
". 

45.116 

45.06 

TOTAlS·· _................ " ..... " ........................................................... , •• 


CONTROl# ACCOUNT NutIIER AMOUNT•• 
D5604~.06 

APPROVED 8Y SJGNATURE 

\ 

TOTAL LAB<R. , •• 45.06 
TOTAl PARlS•.•• 0.00 
TOTAL StllLET... 0,00
TOTAl G.O.G•... O.CO 
TOTAl MISC.COO. 0.00 
TOTAl MIse. DISC 0.00 
TOTAL TAX ...... 0.00 

TOTAL INVOICE $ "'45:06 . 

,
"~ .AtJ:mpOLAR puR~se.A~D W,E' SJ;'LLE=f! NEITH!=I\ ..': 
3WMES NMAUTHORI~SANY. OTHER' Pf:;REi.ON·TQ :.: .. ' '. 
~I;lM~ FQR rtANY lI!\BIU1?t IN GONNECTIOJr,I.W\TH' THE '. '. 

.' 
' 

., .; ,;e 0F:TH!~ ITJij~rr~M$.:(~~ ~K); ..... '. >.-"~ " . ',: 
: -;- . ,}:,·;·'r:....~' " :.!.t. 

; 
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..DECLINE!), REP-AIRS ' 
GREEN BATTERY 
GREEN llRE 

, RED BRAKE , 
YEllOW BA,1TERY' 

," 

' ..I 
Ml 
WI 
"'II 
MI 

~ '. .' ~~',:, 'w" " 

··COStoii;U:R,COPV 

,REII.Ou:C:ARJj: ' 
GREEN BRAKE , 
REDB~TmlY 
JtEDTlRE 

BRAKE 

'1041 
MI 
MI 
MI 
MI 

. .',' 

Page: 8/8 Date: 10/1112010 3 39: 30 PM From: TA10,100,0,2:17057,2129061050 

Oct 52010 12:10pm P030/030fax: 
WINNett t"UHUUt UUVER' 

,; 591 S. DUPOf;IT J1W)" 
.DOVER, DE 1~901 

, 'PH 302-73+0445 
.' .' 

, 
,>/ftECOMMENOED SERVICES 
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WINNER DOVER AUTOCENTER 
FORO' HVUNOAI • MITllUBISHI • III" 

591 S. DUPONT HIGHWAY 
DOVER, DELAWARE 19901 

302/734-0444 

10/07/2009 SALESPERSON LEROY II DENNISON 1# 1317 

ODOMETER M ENT IS REQUIRED 
INFORMATION CONTAINED ON A SEPARATE DISCLOSURE 
STATEMENT AND IS MADE A PART OF THIS ORDER FORM. 

I----:~=~-,-------,= -_r--..!;=~-_! "YOU HAVE A RIGHT TO A WRITTEN ITEMIZeD PRICE FOR 
EACH SPECIFIED DOCUMENTARY SERVICE WHICH IS TO 
BE PERFORMED." 

TiTlE INFORMATION 

VESD NOD 

TRADE-IN 111 DESCRIPTION AND AI..LOWANCE 
(MUST ae \/WIIFIED TO TIlLE OR REGISTRATION) 

2007 MAJ<E FORO MODEL FIVE 004.011 __ 

4DR S SI!R'-At.No. IFAFP24 E__..........__ 

h .....=,"""';;.-::7.TO:;;;:;--'-----------'------------j TRADE·IN ALlO'NllNCE -------------
L~SS SALANCilOWIO ____ 

NET eQU,TY I ---~fi 

TRADE-IN 1/2 DI:SCRIPTION AND ALLOWANCE 
(LtU8T U \Il!R!P'''O TO mU! OR REGI8T1'1KrION' 

~~~~~~~~~~~~~----:~--~illj~JlJy yI1AA ____f.W(H _____MOOEL ____ 

f.-:-:..:.=..:..::.:.:.;.~.:.:...-........ ........................---_,I_----+-___t TYP! ____ SEflIALNO' _______ MlL£A(lE ____ 

I-----~.......---------_II_----+-___t TRADE.,lNALlOWl\NO£ ____________ 

~-··········-----------------Ir_----........+-___t lESS~~CilOWEO________________~---~.AI 

I_----~.... ---------------~--------4---_1CAA 

I----------------\-------'-+--'-'---l CUSTOMER AGREES TO DELIVER A FREE AND CLEAR TITLE 
TO THE TRADE ABOVE AT TIME OF DeliVERY. 

I ____~_______==_!~~~~~~~~..~--~~~.-~ UQUIDATfD D'ow,oeEi: III THE EVENT OF C'ANCELLATKm OR aflE>.C'Ii OF THIS AI1Ailllll1!NT
f- BV THE SLiVER. THS Dl!i\LEfl SHAI.l. BE ENTITLED TO RETAIN 1.6 LIQUIOAT£D OMIAGfll THE 
I-................____________-+_____._~>+_yy---j SUr.! OF' ,euYEIl HEREII'( AQIO:«lWlEllG£6 THE. AllOY. PRCWlSIOll, 

1. Clarlcal & M....ng.r FUll. This charge tepresor\1s COSIe. and prollle. to 
Ifle 69l1erf<ieafGr lor Hems 8uCh as Inspecljllll. clellnhg and adlU1ltlog new 

1------~..... ---------__/----....:.;;..;;..::m7i:___t and used vehicles and preparing documer\1s 10 Ihe sale. 
2. Title and Documentary,FoD •. These fees represent II charge by lhe 

1~~~~5~~~~~~~~~~~:~:==:;::=====1=:=~:~tiiQ4tnQ=j seller/deaier lor sucll items aa preparation. procHelng snc! handling of Ihe f documenlS required In registration, Iillng Md Pcenslng oj vehlcl" •• 

1---1---\TFOOrni~iG'D£TAijjr-:----=='"1:=_j I. lithe above descrtbed purohlllll8d Vilhlcle Is new. purchaser cerOHes lhal 
I Ihe ,rice end E.P,A.labal wall Illllxed to said vehicle on deHYe/ll. 

~ Inrormation you see on lhe IFedetlll Trede CDmmllSlon) window rOfm 
for II1ls vehicle Is part of Ihls contract InfoimaUon Oil the wtndow form 

overddes any conlra/ll plO'llsions In the conltllClule:' 

Purchaser agreBS that this 01'1 tha laca and teIIl!Il1Ie a!d& hOrl'Ol and any atlaci1menls horeto Il'ICIudell ali of Iha farms and oomlllions, lilaIlhla 
Order CIInesi. and supercedes any pt10r agreements and till Ihe date h9l'l.l0l oompdses Ihe complete and lIXc/ueMl alalemenl of lerms or Ihe IIg.eemenl 
relating 10 Ihe subject mailers Gaveled hereby. and Ihll1 THE ORDER SHALL NOT BECOME BINDINO UNTIL ACCEPTED BY THE DEALER OR HIS 
AUTHORIZED REPRESENTATIVE. PU'CMsur by his 9Xecullonof Ihls Order aeknowtedge6 thai h8 has read lis lelTn$ and conditions and hall reCIIMld 8 
tru& copy 01 this Oreler. 11100 certify that I am "'ghloan yeetll 01 age or over. 

ALI. BALANCES MUST BE PAID IN CASH OR OERTIFIED CHECK 

PE13-003 000327LCSV



09/20/2010 08;30 2155408817 KIMMEL AND SILVERMAN PAGE 62/08 
uJ:lt!.I::I 8117/2010 4:37:Z6 PM PAOE 003/010 Fax S~rver 

TO:H~,   COMPANY: 

Customer ClaiM form 
~ 

Contl).ct Date: Start Date: 	 CaM Numbel' : 

I'Iave you cMtacted the mfl' regardittlt yOur 'clttim? .B1 'YES ,.NO 
Have you pre'V(OU$J:y flled a claim on this vehicle with the !:laB 01' .no~hcr dlspute re..'lo)utlon I)rovidel'? :J YES Ii'NO 
If yes, name of provider: _ .... ,,_Date: Case Number: __.__.,~___ '~...,--___ 

Titled oer'&) l':!iJwAmAddre§s 
, 	   


 

D9.Y Phone:    E,\len1na Phc.me;! 1I PhonQ    
fax. Number: E-mail A<hlre,l!s:  r 
Ctl~tomer COI1t4ct Info: 

:\lelucle Inform"Uon 

~MMW of !l\dJyldu'Al(§) or bysfne:ss that IDIU~e.um v.ehlele title: 

Vehicle UlSC; IIPer:!onal CJRuslnellllOBoth Perc~ntagc of time vehicle used for l)IIslne~s purposes: 

Trflll&ml8lliOn Type! Numhl" Qf vnhlcle& owned or leased by the b"eln(!l»: 

M(1.ke; ~Yil Model: pI..n~ Model Year!p.o"/." em'rent MIleage: ry'l ~ 

V~hlde Idcnuttcatlon NUIllb&r: ,'3 PAjltpoJl""dlll   

ServfcJn,d Dceler/Clt.y/8tate: Wtwtlil" Pd~d ,Oil (rIeV' ¥)t!7/ 

SellJJ11I Dt4ler/Clty/Stl!1te : W' fr"J'ffbY' ~n4" ()fit,~ /.L>$/ 

In$uranee Carrier $~;''It:. f!4lt?rm Policy Number: 

Has vehicle blltm In an accident/had body damage? Ye(l No J:: Date of accident: 

Description of Damage 


&rchaseadM~ InfprmAtiOD (Complete left sIde if Vf1iJJcle was purc/u,I,-wd O/' rlg/J.t .,11, 11 Yen.lale ws,", 

lessed) 

PurchMe Date: tbiW.'!.lUMto at pl1rchlUl!l: ~~ l"oi.US1l Date; Mileage at lea.se: 

Purch/l~ed A5 : ~New 0 Used 0 Demo Leased As : D New CJ Used CI DCJ'I'lO 

Is the veJucle In )'QUf [JOS3c3s1on? )I'~S Is tlle veJlicle in your pO~~e$5Ion? 


J,iennolder'8 No.me: CHI/-8e /kIk:I I1¥trPrJ4e" I..ell.lling COlnptl.ny'll Name: 

Add.ross; (Jd 1JrH{ '1. 87f"7 Addretfl\: 


City/St/Zip: PNr>~r/t I' If~ t~r;"J - 8'(;47 City/St/Zlp: 

Phone: Phonc; 


Lienholder Acct #: VCq:;..to Y/j D' '6'b I..eMln~ CQmpony'/J Acct #; 

' 

CustQmer's Desired Outcome (De8Cr/l;e wJ18.t JIOtI Wllnt done to 1'e$Qivr: JlQur cMcern) , 

etry b 11~k. 0 Y" N"(V..} ~ 

Slgtlatul'c ofTltted Owner(s):  lteJ~&JJA_ 

I am ~lIbmltt1l\11 thl& ell~pute for rolUllullon III the SSS AUTO LiNE prograDe, lind III 'ell to IIl'bltrMe I"~ dI3PU\1I 1.I'\iI~lmAvro 

I..INE, AI'I)I!~I\UIJII 1.a1l10&, 


Return the FOI'In r,o: ana AUTO UNF., 4200 Willlon Blvd., Suite 800, Arlington Va. 22203·1838 , 

PE13-003 000328LCSV
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09/20/2010 08:30 2155488817 KIMMEL AND SILVERMAN PAGE 03/08 
I..DDO ~I J.11~OlO I): ';J'(: ZS PM ,PAGE 009.rolO FMC S(~rVar 

TO:Mr.   COMPANY: 

Customer Claim Fo~m 
Customet Name: , • Case Number: 

I 

Vehicle Concerns 

Firsqtepair Attempt Date:.;1 ci-Lt> Mileage: !(u,-'.---:.-. 
Last Repair Attempt Dato:1:t2-/e Mileage: IS} Q.eQ 
Tota! Days outofServioe: ~S ' 

Prob1ems -Please JiAt yoar primAry (lonc:ern SClvtcitlg l')eRle~(~) Current? 1/ of 

fitBt Yes or Repair 
No Atternpta 

I, .eRr 4dl!:I)I'S lI/Jr1Jeii SfI1.,tJ~1 
. 'g(PIWt'J Iht/'d. ItfJm Vl'6'lrIf~ f(e.d 

;tAJ~lL I'J._A:J. ?i;. IY'IIJI. $JJ~ IIIWtA, •.J -,,/J ........1. ........ 

1P 'I-~IIY/JJI. ~~66t> fti'm, ~(I ~tJW"'~(J't).e "1 ~ 1.1 ./I.,...L.... J A ..I. 

0. t:A-r" J ~,.;l.9:,Jt;~, Gr:t;1HJ. ""~N .~tt 
/f.f)A1, .... .J... S'JdI!#./J ~ .HI..... .l'd~ 3"M 

4'1IJ ~f' tt+ li)# 'f~~/~;J 
IQ~,N-~ lV1Jf!;.t_htM-.wl+ ~ 
.~ NtW .~. 7'1k'fW W~JI. J..f.a#

OIi-rflilMt ~J ,~ I 
. 01'''' ..... ,..;J...,·NWI-+u,. dw1e..... J 

'_Ck"".JI-rt) ?o~ l"fHlH~/J 7 
JlZl ,~".frp twArJ-.. J..iIJ. J. !5.,.t', . 

! 
.....I\~~w·~."..~ w-1rI'fV'f!h-' /t4J-.,..d 

Ib..lt.~ OAil'.I ~ 
1ft ~olt:J1-lP(.$~~ st!VvA} 

. , 

I~M~ ~J_ «;f',..... --.tJ;H g:1•.LlLl W'/.dJ'IV e,.)'c t"rJ.:.,..J. ;te.s 1:£ Clfr ~.s#{pkd, ;;~.r¥J ,,/~I,.,,,, "1fi!1 ....· A 91e1-t"S ~J... lftS: 
~~ .y~... ~p,." 
~""rrh J.e.';;&-r wl))/"PffJr ~V'd. y~ ( 
.CJ1.r4tJ~f'/sHp"f t',J~j,I d1>t '?m/p. 
W'f.1#~o.s r~;j4IJ",,·Lrh ............~,...I ~~,. /..oj /'per f/!Qt....d. y~. I 

R.ep:I!' MUe8go Days 
Datt(,) nu Out of 

D!.te(s) Servic~ 

' ' 

... 

O,,»-ld S"1"~ jlJlil!. 

,. 

r4~~'6 
''It'I ;r~~"!~ 

r-l¥'~ ~ 

~ Sf't":;/~k. 1t>I'Q" "'P'~ 

~~3$' ¥~ 

~j.vo :...L,. 
~4~ ·r " 

~t)
~.~~ ',,~ 

... 

·0 

......r-

o. 
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--------

BBB AUTO LINE 


~ 
= MANUFACTURER RESPONSE FORM 

BBB. 

Case Number: FRD1025073 Start Date: 09/17/10 
Customer Name:  State: PA 

VIN: 3FAHP04G6AR  Probable Hearing Location: New Castle 

This claim is 
Has the customer contacted you regarding the claim? 
Is the VIN listed above correct? 
If you checked NO, please indicate the correct VIN: 
Customer Contact Info: 

o IN Warranty 
IE YES 
DYES 

o OUT of Warranty 
o NO 
o NO 

SETTLEMENT INFORMATION 
What, if anything, are you willing to offer the customer to settle this dispute? Please include as much 
detail as possible (e.g., dealership name for repairs, specific dollar figures, etc.). 

Has this offer been communicated to the customer? 0 YES 0 NO 
If you checked YES, please indicate the customer'S response below: 
o The customer accepted the offer on 
o The customer rejected the offer on 
o The customer has not indicated a response to the offer. 

If the customer accepts this offer, when will the settlement be performed? Please indicate a specific 
performance date or time frame: ________ 

ARBITRATION INFORMATION 
Please list customer requests that you feel are ineligible for arbitration and explain why. 

Please write your position as to the cause of each problem listed on the Customer Claim Form. 

Please indicate the decision you request the arbitrator to render: 


List the amount of any over allowance/negative equity: .,.-______ 

I will participate 0 By phone 0 In person 0 In writing 

Retu rn this form as soon as possible 

To: Completed by: :~~_ 


BBB AUTO LINE Future 

Fax: 703.247.9700 Phone: Fax: 


Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA· 22203-1838 • Phone 800.955.5100 . Fax: 703.247.9700 

III I ] QlIiIllliIlAlIIU I [ 1 IBl_ttll Uti 11 m 
MRF 
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BBB AUTO LINE 


~ 
September 17, 2010 -BBB. 

My 

LOU COSTA 
FORD MOTOR COMPANY 
1320 S BABCOCK ST 
MELBOURNE FL32901 

Re: FRD1025073  vs Ford Motor Corporation 3FAHP04G6AR  

Dear Madam/Sir: 

The customer listed above has completed the Customer Claim Form (CCF), and 
the case is officially open in the BBB AUTO LINE program. Enclosed you will find 
an updated CCF and any support documentation provided by the customer. 
Please note that for Florida and California cases and cases opened via mail, 
support documentation may not have been supplied by the customer. When 
received, this information will be forwarded to you under separate cover. 

Please review the customer's claim and submit any documentation you may have 
pertaining to this claim as soon as possible. We will contact you within the next 
couple of days to discuss the claim, explain our telephone settlement efforts, 
which we may utilize prior to arbitration and offer our assistance in the 
settlement process. If you resolve the dispute, or if you believe that any portion 
of claim is not eligible for arbitration, please contact me at 800.334.2406. 

Thank you for your active participation in the BBB AUTO LINE program. 

Sincerely, 

Donna Patterson at Extension 506 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA· 22203-1838 . Phone 800.955.5100 . Fax: 703.247.9700 

IJiWEiiliid" 1B!iIII • au _ diliIIIIIII2U5£&22£££IIIIIlIIIIIIIIIIIIRL III RIi 11iR1iii& 21111_-. 
PE13-003 000331LCSV



-  

Customer Claim Form 

Contact Date: 
" 

Start Date: Case Number : 

Iiave you contacted the mfr regarding yourclaim? .BI YES __ NO 
Have you previously filed a claim on this vehicle with the BBB or another dispute resolution providel'? 0 YES Il'NO 
If yes, name ofpl'Ovider: Date: Case Number: ____~_____~ 

Titled Owner(s) N§Jlle"£t>Addre§§ 

     
Day Phone:   Evening   PnOne   
Fax Number: E.mail Address:  -
Customer Contact Info: 

Vehicle Information 

Name(s) of indMduaI(s) or business that APpear on vehicle title: 

Vehicle Use: IiPersonal DBusinessDBoth Percentage of time vehicle used for business purposes: 

Transmission Type: Number of vehicles owned or leased by the business: 

Make: PoriA Model: j$VS>/a-AJ Model Year: ;)o-It> Current Mileage: t $I> 1."...,80 

Vehicle Identification Number: :3 P/r1ff'oJl6~/,pAA.  

Servicing Dealer/City/State: WfllhVtJr .p()~d If)tlV-e.'f'''' Ocl 

Selling Dealer/City/State : oW 1(1'#'0'(' ~q-w1. I; t/rrvetr- / ~ / 

Insurance Carrier $.1-19-1'<:. ~"ym Policy Number: 

Has vehicle been in an aCCident/bad body damage? Yes No""'" Date of accident: 

Description of Damage 


Purchase/Lease Information (Complete left side if vehicle was purchMed or right slde if yehicle was 
leased) 
Purchase Date: It>tllt4viileage at purchase: :J..~ Lease Date: Mileage at lease: 
Purchased As : ~New 0 Used 0 Demo Leased As : 0 New 0 Used 0 Demo 
Is the vehicle in your possession? )I-~ Is the vehicle in your possession? 
Lienho1der's Name: C#44e ~ ~JiIr""""1!(e, leasing Company's Name: 

Address: ,ad Sv/f( ,,"t8'lJ"" 7 Address: 

City/St/Zip: PNoe.(l1f,. ,If:t. t5',;;(',) - 8'"(y~7 City/St/Zip: 


Phone: Phone: 

Lienholder Acct # : toqJ.8'ol 'f.13 b 'trb Leasing Company's Acet #: 


Customer's Desired Outcome (Describe what you want done to resolve your concern) . 

8o-y bACt/( () V- /fr(VW 0~ 

Signature of Titled Owner(s):  
I am submitting thiS dispute for !'e,solutlon tn the BBB AUTO LINE program, and I a 
LINE AI'bitration Rules. 


Return the Form to: BBB AUTO LINE, 4200 Wilson Blvd., Suite 800, Arlington Va, 22203-1838 


PE13-003 000332LCSV



Customer Claim Form 
Customer Name;- Case Number: . 
Vehicle Concerns 

First Repair Attempt Date:. ~ ,-.8--1t> Mileage: !:L7? , 
Last Repair Attempt Date: "--/'2-14 Mileage: 1:3), ~"Q 
Total Days out of Service: 3:.3 

Problems -Please list your primary concern Sel'vicing Dealer(s) Current? # of Repair Mileage Days 
first Yes or Repair Oate(s) on Out of 

No Attempts Date(s) Service 

I, Clit'" adw-Jl/.5 1i/~t1 ~"ie-V1U-(C'1 
gefJ1hS f'f7tFJ. ,ePm v"QN"/- ~() fle.-cfJ 

,_. . ,L!i.J' 1¢-d1l''iL )~'''-A1- 7~ ",.p)/ Spe~.il~,..-,d .•.~. 
-1i:; ¥S'Ih-/,H- 114 S;bt)l)'l2.tl'm, .,..0 jII.t.MrMtIIit:JvQ.e1 .~ I ~..I"'/t:l S1?/z 1()111.$..LlI"fv.~.J-e> ..J..~_._ 
t}. I!IJ--r 4IJfJw..s'lH"P'kd St3r/'O '(";1 .!J'"'ebti 
~P#l 1. !f:"i)f) AP8 \AId"": .s)t3W /bD. 

4'ZI ~~ H t.rtJ#t "f~J'ft,";h,J 
14~R-1".".d ~rsl'.. uJk... /'<f ~ 
1v }..6MJ 1~1 -;:-HeN w~JI. 1"'/9 I#

t:!49-Y'I'I IhV pt.DrJ Je6 # S....1...I" 
'fJPl f.PfflCChttte(!)~ .."".we,.,.s'f. +u dt'!!IJJ,,4er I ~IrJtJ 

'.,.~rn--/I-IV pt().~d. /lIr1lH"'!J ~\'tIN 
~~ D~1J. ~ D. ) ..}~ s"')Jrl. ' 

1 

-!\e..~ ~J~~ w tti'1'J'er- Puy. J (.= ! Trli ) 
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IACQueuNEC. HEI!IU1'T~"
ROBBRT M. SILVeRMAN'" ROSei!.T A.IIAI'I(ll>/"-,.............'.-
CRAJO THOR KlMMBL'~ "'NOI<~A K.1lloccoLI"" 

F\UlI) OilVIS"KIMMEL & SILVERMAN 

AMY L. BBNNeCOJlP'··..

t MU;jHr~ PA /tar ---------P.c.--------  CHIUSTINA OI~L ROOMAN'", Mcm/Jql'. NI6171" 
R1CHi\ItD A. s'CIIQL.BR" 

x M.mber. WI &rr ~ TAMI..PII'l'TI!RSO}(
·Mi",nr. NY &rr W. CIIRISTOPIlI!R C'(lMP()NOVO'
•M.",nr. M;{ Bal' I-800-LEMON LAW 
•Mamb.r. MD nur \yWw,lCnlQlll!lW.coln
• Member. OH Bur 
I M~mbf!r. M/8m

CORPORATEHEADQUARTBR8•Memo". liB 8m' 
•Nk,ublr. crBar 30 E. Buller Pike 
• MeJllber. TN lJar Ambler, PA 19002 
II- Member, U'Y &zr P (215) j40·8888
, M.mb.r. IX B(1r F (215) ~40·S811 

WtsTERN VA OFFICE, 210 Grant Str~t. Suite 202. Piltsbllrgh. PA 15219, P(412) 566·1001, F(412) 566·1005 

NEW JERSEY OFPICE, ExeeuUvc Quaners. 1930 E. Marlwn Pike. Suile Q29, ClIeI'T'Y Hill. NJ 08003, P (8S6) 429·8334, F (856) 216.1344 

DELAWARE OFPICE. 501 Silvelllide Road, Suile 118, Wilmington. DE 19809. P (302) 791·9373, F (302) 191-9416 

CONNECTICUT OFFICE. 60 Hartford Pike, P.O. DOl< 325. Dayville. cr 06241, P (860),866.4380, F (860) 263·0919 

NEW YORK OFFICE, 1001 Avollue of the AmericAs. 12th Floor. New York, NY 10018, P (212) 719.7543, F(817) 611·2S1S 

PLEASE ItEM IT ALL CORRESPONDENCE TO THE AMBLER OFFICE 

September 1, 2010 

BBB AUTO LINE 
Alternative Dispute Resolution Division 
Council ofBetter Business Bureaus, Inc. 
4200 Wilson Blvd., Suite 800 
Arlington, V A 22203 

, '. J ~ 

......... ,~. ,.UE,; l v. Ford Motor Co. 

,  ,',' , ,~ ,.. "". , '.'. ' .. -,. .

'," ... 
~ ~", '\ . " '.; 

: ~ • I Dear Gentlemen: . I • -. ' 
~, . ... "l 

lam representing  regarding his 2010 Ford Fusion. I am writing to inform 
you that my client has experienced various problems with his vehicle, constituting 
nonconformities under Delaware Jaw.. 

Further, the failure of Ford, through its authorized warranty service facilities, to correct 
the above-mentioned nonconformities constitutes a violation of the Delaware Le.m.on Law; the 
Magnuson-Moss Federal Trade Commission Warranty Improvement Act and the Delaware 
Unfair Trade Practices and Consumer Protection Law, for which my client seeks legal remedy. 

In accordance with the terms of Ford~s Wall'anty pertaining to the subject vehicle, we are 
hereby requesting arbitration through your Auto Lirie program before taking my client's claim to 
court. Be advised that while Auto Line is an informal dispute resolution proced~e, my Jaw firm 
will handle all aspects of the Claim(s) on behalf of Mr.  and will seek any and.all remedies 
available under the applicable law, including reasonable attorney's fees and treble (triple) 

damages. ' , , " "::~ 
'My Client's claim is clear and we are hereby requesting, "G:;son arbitral' , 

pursuant to Di~pute Re~oluJion .Rule 10. Enclosed with this letter is the two page Customer 
Claim Form. .•• '" .c":, '. ..' ..... 'J<~': . . 

PE13-003 000334LCSV
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As you know, you must reach a final deposition of the claim within forty (40) days of the 
date of this letter. If there is anything you need to expedite the process, please contact me 
immediately. 

If! do not hear from you pertaining to this claim, I will assume that your program does· 
not have the authority to award all available legal remedies and that you have declined to process .. 
this claim. accordingly. 

If that becomes the case, this letter shall serve as the submission of my client's claims to 
your Auto Line program, and I will proceed with the filing of a complaint in the Court having 
appropriate jurisdiction on  behalf. 

Iwcc 
Enclosure 
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'''CQUF.LlNE. c. HERRn"l~·il'ROIlERT M. SIL..\IIlRMAN"· --8-
ROBERT h. RJlI'KIH'CRAIG THOR KIMMEL'~ 

ANGELA K. TI\OCCOLt"KIMMEL & SILVERMAN 
 MflDDAVIS" 
, Mo:lllhcr. PA 8nr AMY ,_ DENNHCOPP"'" 
• Member. NJ Iktr -----------------p~----------------- CHRlSTINA Oill.. ROSEMAN,·J 
I M::IIWcr, DB Bcrr R1CHAlID A. SCitOLER" 
· ,'14mbttl', NY &r TARA I... PAITBRSOII' 

W. CHRISTOP'HER~'NOYOz
A Mdwbcr, MA HIif' i-BOO-LEMON LAW 
~ Mllmbei'. MIJ fj(1I' www.lemonl!lw,cQIll
• Ml!lIIbcr. O/i Bar 
I M ••• mlr, !WI Hm' 
"Men.twr, NH Hal' CORPORATE HEADQUARTERS 
•Memhvr. C» H"," 30 E. Butler Pike 
"Jr.It!JHbt:T. 17'1 Hill" Ambler, PA 19002 
II Mf!mlHsr. wr fkw P (21S) ~40·888l! 
r Member. f)l~ "af' F (215) 540-8811 


WESTERN FA OFfICE, 210 Glftnl Street, Suite 202, Pittsburgh. PA 15219, P (412) ;06.1001. F (412) 566·1005 


NI!.W JERSEY OFFICE, Exec.~ive Quarters, 1930 E, Marlton Pike. 811ito 029, Chen), Hill, NJ 08003, P (856) 429.8334, F (856) 216-7344 

DEI..AWARE OFFICE, 501 Silverside Road, Suile 118. Wilminglon, DE 19809. P (302) 791·'9373, F (302) 791·9476 

CONNECTICUT OFFICE, (\0 Hartford Pike, P.O. Box 325, Dny,ille, cr 06241, P (860) 866-4380, F (860) 263~919 

NKW YORK Ol'IlICE, 1001 Avenue ofillo AmericM, 12lh Floor, New York, NY 10018, P (212) 719-7543,1' (1177) 617·2515 

""EASE REMIT ALI.. CORRESPONDENCE TO THE AMBLER OFFICE 

September 21 ~ 20 lO 

Donna Patterson 

BBB AUTO LINE 

Alternative Dispute Resolution Division 

Council of Better Business Bureaus, Inc. 

4200 Wilson Blvd,; Suite 800 

Arlington, V A 22203 


otor Company, Docket No. 

Dear Donna: 

I enclose the customer claim form, contract of sale, and relevant invoices as requested 
regarding the above. Please contact my office for scheduling as soon as possible, Thank you. 

Iwcc 
enclosures 
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Case number: FRD1025073 

Customer Claim Form 
aaa AUTO LINE 

Contact Date: 09/13/10 
Start Date: 

Please make any necessary corrections to the information below, .m:iJ::!! or verify your VIN number 
and lienholderIleasing company information at the bottom of this page, and complete the missing 
information in Section 4 on the next page (attach additional sheets as needed). 

SECTION l'.CUSTOMER INFORMATION 

Titled owner:  

~Qaddress:  

City: Clayton State: DE Zip code:  

Day phone:  Evening phone: Cell phone: 

Fax: E-mail address: 

SECTION 2'.VEHICLE INFORMATION 

Make: Ford Model: Fusion Year: 2010 Current mileage: 0 


Name(s) that appears on the vehicle title: 
r------...... 

Selling dealer/city/state: , , DE 


Primary Servicing dealer/city/state: WINNER FORD/WINNER GROUP INC, DOVER DE 


Acquired as IX] new o used o demo o leased Is the vehicle in your possession? IXI yes o no 


Purchase/lease date: Mileage at purchase/lease: 


First r~[:!air attemQt date: First re[:!i!)ir attempt mileage: 0 

How often is the vehicle used Number of vehicles owned Transmission type: 

%for business purposes (percentage): 0 or leased by the business: o Automatic o Manual 

Has the vehicle been in an accident/had body damage? Dyes IZI no Date of accident: 

Description of damage: 

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern) 

Please complete the missing information in the box below and on page 2. 

VEHICLE INDENTIFICATION NUMBER 

LienholderILeasing Company _____________ Phone Number________ 

Account Number __________________ 

Page 1 

CCF 
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Case Number: FRD102S073 
SECTION 4: VEHICLE PROBLEMS (List~imary problem first) 

Example: 

# of 
repair 

Does the 
problem 

List the datel mileagel and days out of exist 
f h tt t 7• • •• 

4/23/06 3 /500 miles 5 days 
A/e won't cool properly Any Dealer, Inc. 2 6/10/07 12,700 miles 1 day yes 

------ r--------t----I---------------t------i 

Total days out of service for all problems: ____ 

Signature of Titled Owner(s) _________________ Date ________ 

Printed Name of Titled Owner(s) ______________________ 

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute 
under the BBB AUTO LINE Arbitration Rules. 

Please mail or fax this completed form with copies of all available repair orders, your vehicle 
registration, your sales agreement or lease agreement, and any other relevant documents (e.g., 
written correspondence with the manufacturer, etc.) to: 

BBB AUTO LINE 

4200 Wilson Blvd., Suite 800 


Arlington VA, 22203-1838 

Fax: ~p~-~47-9700 
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aaa AUTO LINE PROGRAM SUMMARY 

Ford Motor Company - Delaware 

Ford Motor Company has agreed to arbitrate certain warranty claims through BBB 
AUTO LINE. Ford's participation in BBB AUTO LINE covers Ford, Lincoln, and 
Mercury vehicles. 

This Program Summary describes the claims that may be resolved through BBB AUTO 
LINE. Please also see Claims That Are Not Eligible below for a description of the types 
of claims that will not be handled by BBB AUTO LINE. 

Please note that although most customers choose to represent themselves in the BBB 
AUTO LINE process, customers may also be represented by an attorney at their own 
expense. 

AGE/MILEAGE REQIJIREMENTS 

Claims seeking repurchase or replacement of a Ford or Mercury vehicle must be filed 
with BBB AUrO LINE within three years or 36,000 miles - whichever occurs first 
after the vehicle's warranty start date. 

Claims seeking repurchase or replacement of a Lincoln vehicle must be filed with BBB 
AUTO LINE vvithin four years or 50,000 miles - whichever occurs first - after the 
vehicle's warranty start date. 

Claims seeking any other remedy listed below must be filed with BBB AUTO LINE 
before the expiration of the applicable Ford U.S. New Vehicle Limited Warranty 
coverage period. 

EUGIBLE CLAIMS 

Claims must be based on a defect in the vehicle's factory-supplied material or 
workmanship covered by the applicable Ford U.S. New Vehicle Limited Warranty. 

ELIGIBLE VEHICLES 

Claims may be filed for Ford, Lincoln, and Mercury cars and light trucks that are: 

• 	 Owned or leased in the name of an individual or owned or leased by a business that 
owns or leases no more than three vehicles; 

Ford Delaware 5/2006 
1 
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• 	 Currently registered in Delaware; and 
• 	 Purchased or leased in the United States and nonnally operated in the United 

States. 

The following vehicles are not eligible for BBB AUTO LINE: 

• 	 F-450, F-550, and F-650 pick-up trucks. 
• 	 Ford E-series Cut Away vehicles, F-series cab and chassis, and motor homes. 

BBB AUTO LINE REMEDIES 

The arbitrator may award the following remedies: 

• 	 Repairs. 
• 	 A Ford Extended Service Plan for the customer's current vehicle. 
• 	 Reimbursement for money the customer paid to repair the vehicle if those repairs 

should have been covered by the Ford New Vehicle Limited Warranty. 
• 	 Repurchase of the vehicle. 
• 	 Replacement of the vehicle only if it was purchased or leased new. 

REPAIRS/REIMBURSEMENT FOR REPAIRS 

The arbitrator may award repairs to defects covered by the Ford New Vehicle Limited 
Warranty. If repairs are awarded, the arbitrator may not order a change in the vehicle's 
options or its design. 

The arbitrator may award reimbursement for money paid for the repair of defects 
covered by the Ford New Vehicle Limited Warranty only if Ford or its dealer declined to 
repair the defects under warranty or to reimburse under the warranty's emergency . . . 
repaIr proVlsIOns. 

REPURCHASE/REPLACEMENT 

The arbitrator may award a repurchase or replacement only if the arbitrator finds that 
the claim meets the following conditions: 

• 	 The defect (s) in material or workmanship covered by the Ford New Vehicle Limited 
Warranty was first reported to Ford or an authorized dealer within 18 months or 
18,000 miles - whichever occurs first - after the vehicle's warranty start date; and 

• 	 Either (1) the same defect was subject to repair four or more times and continues to 
exist, or (2) the vehicle was out of service for 30 or more cumulative calendar days 
for repairs to any defect(s); and 

• 	 The defect(s) substantially impairs the use, value, or safety of the vehicle to the 

reasonable consumer. 


Ford Delaware 5/2006 
2 
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If the arbitrator finds that the claim meets these conditions, the arbitrator must award a 
repurchase or replacement that will consist of the following remedies: 

• 	 Repurchase - If the vehicle was purchased, Ford will refund the actual amount 
that the customer paid for the vehicle (not including any modifications or additions 
after the vehicle's purchase or lease), not including finance charges, less a 
reasonable allowance for use. If the vehicle was leased, Ford will refund to the 
customer payments made to the lending institution or lessor plus net trade-in and 
cash down payment (not including rebates, if any), less a reasonable allowance for 
use. For both purchased and leased vehicles, Ford will also provide the pay-off 
amount to the lienholder or lessor in accordance with the financing or lease 
agreement. 

If the vehicle being repurchased is covered by a Ford Extended Service Plan that the 
customer purchased, that plan will be cancelled and its pro-rated cost refunded. If 
the vehicle is covered by a non-Ford service contract, the customer is responsible 
for obtaining any refund that may be available from the issuer of that non- Ford 
plan. 

Ford will also refund sales tax, original registration fees, and dealer preparation 
charges. 

• 	 Replacement of a vehicle purchased or leased new - The customer will 
select a new vehicle from dealer inventory that is from the same model year as, and 
substantially identical to, the vehicle being replaced (not including any 
modifications or additions after the vehicle's purchase or lease). Ford will 
reimburse the customer for fees for transfer of registration, sales tax, and other 
charges or fees incurred as a result of the replacement. 

If the customer selects a vehicle that has different equipment options, the customer 
will incur the cost of upgraded equipment. 

If a replacement vehicle of the same vehicle model or from the same model year as 
the current vehicle is not available, the customer may select a different model or 
model year vehicle but will be required to pay the difference between the 
Manufacturer's Suggested Retail Price (M.S.R.P.) of the vehicle being replaced and 
the M.S.R.P. of the new replacement vehicle. 

If the vehicle being replaced is covered by a Ford Extended Service Plan that the 
customer purchased, Ford will provide the customer with the most nearly equivalent 
Ford Extended Service Plan available for the replacement vehicle at no cost to the 
customer. If the vehicle is covered by a non- Ford service contract, the customer is 
responsible for obtaining any refund that may be available from the issuer of that 
non- Ford plan. 

Ford - Delaware 5/2006 
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Important: Replacement is not an available remedy if the current vehicle was 
purchased used. 

Deductions/Exclusions from a Repurchase or Replacement Award 

• 	 If the arbitrator awards a replacement, the award will require payment for the 
customer's use of the vehicle in accordance with the following formula: 

mileage at first repair of the defect 

for which a replacement is awarded x purchase 


100,000 price 


• 	 If the arbitrator awards a repurchase, the award will be reduced for the customer's 
use of the vehicle in accordance with the following formula: 

all accrued mileage - 100 miles x purchase 

100,000 price 


• 	 The award may be reduced or may require payment for any missing equipment or 
damage to the vehicle exceeding normal wear and tear. 

• 	 The award will not include any trade-in over-allowance or debt from a previous 
transaction. 

• 	 The award will not include any manufacturer rebate the customer received or 
manufacturer-sponsored credit card earnings used as a down payment or 
capitalized cost reduction. 

CUSTOMER RESPONSIBILITIES 

At the time of the repurchase or replacement transaction, the customer's vehicle must 
be currently registered to the customer who applied to BBB AUTO LINE. The customer 
will be responsible for turning over the vehicle with all of the original equipment, and 
without abnormal wear or damage evident on the vehicle (e.g., cracked windshield). 
The customer will also be responsible for providing clear title to the vehicle and signing 
all documents necessary to effect transfer of the title, including a power of attorney for 
title transfer. 

Ford - Delaware 5/2006 
4 
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CLAIMS THAT ARE NOT ELIGIBLE 

The following claims are not eligible for arbitration in BBB AlITO LINE: 

• 	 Claims involving a vehicle no longer owned or leased by the customer. 

• 	 Claims not covered by the Ford New Vehicle Limited Warranty, including but not 
limited to: 
(1) maintenance and wear items not covered by the Warranty; 
(2) damage caused by alterations or modifications of the vehicle after it leaves the 

control of Ford Motor Co.; 
(3) damage caused by tampering with the vehicle, its emissions systems, or other 

parts that affect these systems; and 

(4) damage caused by the installation or use of a non-Ford Motor Co. part or of any 
part designed for "off-road" use installed after the vehicle leaves the control of 
Ford Motor Co. 

• 	 Claims involving vehicles with a non-U.S. warranty, or salvaged, "total loss" or 
similarly branded titled vehicles. 

• 	 Claims alleging that an airbag failed to deploy or deployed when it should not have. 

• 	 Claims covered by insurance or by warranties of other manufacturers. 

• 	 Claims involving a vehicle defect if the customer alleges - either as part of the BBB 
AlITO LINE claim or at any other time - that the vehicle defect has (1) caused 
bodily injury, or (2) caused an accident or fire that resulted in damage to any vehicle 
or damage to property. 

• 	 Allegations of fraud. 

• 	 Claims seeking punitive damages or compensation for loss of wages, personal injury 
or mental anguish. 

• 	 Claims that are the subject of a law suit or state administrative action against Ford. 

• 	 Claims identical to any claim that was resolved by a previous mediation or 
arbitration, court action, settlement, or agreement between the customer and Ford. 

Ford - Delaware 5/2006 
5 
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JAcQVELl~E C. HERR1IT"~• ROBERT M, SILVER,MAN'" 
ROBERT A. RAPKIN'--e-

CRAIG THOR KIMMEL'" ANGELA K TROCCOL!"" KIMMEL & SILVERMAN 
 FRED DAVIS" 
• Member. PA Bar AMY L. BE~ECOFF'·"#I'---------P.c.-------- •Member, NJ Bar CHRISTINA GILL ROSEMAr-t"f 
r Member, DE Bar RICHARD A SCHOLER'" 
-M($!nhitr, NY Bar KATE Q, SHUMAKER""' 

"Member, .MA Bar I-800-LEMON LA W TARA L PATTERSON' 

rI Member, MD Bar www.lemontaw.com
• Nfember, OB Bar 
9' Member, MI Bar 
Member, NH Bar CORPORATE HEADQUARTERS 

'Member, CT Bar 30 E, Butler Pike 
"Memher, IN Ear Ambler, PA 19002 
il Member, wr Bar P (215) 540-8888 
¥ Mt.!mher. DC Bar 

F (215)540-8817 


WESTERN PA OFFICE, 210 Grant Street, Suite 202, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005 


NEW JERSEY OFFICE, Executive Quarters, 1930 E, Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7344 


DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476 


CONNECTICUT OFFICE, 60 Hartford Pike, P.O. Box 325, Dayville, CT 06241, P (860) 866-4380, F (860) 263-0919 


NEW YORK OFFICE, 1001 Avenue of the Americas, 12th Floor, New York, NY 10018, P (212) 719-7543, F (877) 617-2515 


PLEASE REMIT ALL CORRESPONDEl\CE TO THE DELAWARE OFFICE 


August 2, 2010 

": ~ ..'"- ...Ford Motor Company RECEIVED 0 ""'-el)
Ford Consumer Affairs :lilt u>C 

a; rn:r16800 Executive Plaza Drive C-j i"'"T", 
--J-'Dearborn, MI 48126 

U'I 
f ...... 

-:: ' .... ~ z::...
Re:  v. Ford Motor Company =r 

0
Vehicle: 2010 Ford Fusion N -"'. ,Date of Purchase: 11/07/2009 "-' 
Place of Purchase: Winner Ford, Dover 

experiencing"-'w~l~'!:<-t;;~ls~ord Fusion. I now enclose invoices for repairs/work done on the vehicle. 
Moreover, I expec additional information shortly from the monitoring system which has 
apparently recorded the complained of defect. 

Thank you for your attention to this matter. If you have any questions, please do not 
hesitate to contact me. 

VIN:NONE 

Dear SirlMadam: 

he above firm's representation of Mr.  for problems he is 

Iwcc 

Componovo 
SILVERMAN, PC 

PE13-003 000344LCSV
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CARMAN FORD-LINCOLN-MERCURY-CHRYSLER-.lEEP-DODGE 

.. MoIon:raft_ 
QIJAUTY CARE """,ITt w.rt5 101 caw", c..... 
Wbc:retbeQuality~ 

__ L~~:u~~ 
193 S. Dupont Hwy. 


New GasIIe, DE 19720 

Service· (302) 323-2315 

Parts· (302) 323-2311 


Body Shop· (302) 323-2310 


CHR.LER Jeep. 
196 S. Dupont Hwy. 


New Castle, DE 19720 

Service· (302) 323-1660 

Parts· (302) 323-1670 


DODGlI! 
FIVE STAR 

~ 00000 

www.carmanautogroup.com 
CARMAN ... Drivsn By The Best! 

CELL: 632-810; 

95382 STEVE HUDSON 807 10/21/09 FOCs365230 

 
RD 

CLAYTON, DE  

959 

FWD 

/20/09 

MO: 959 

PARTS- ..•••QTY ••. Fp·NlIeER •.•..••••••••. ·DESCRIPTION······ •.•••••. , .••. ·UNIT PRICE· 

.... __ ......................................... _.......... ............................................................................ --- ...... _- ....... -................ "'--"'''' 


JOB # 1 1 9L8Z·9E926·A THROTIlE BOOY 
JOB I 1 TOTAL PARTS 

WARRANTY 
0.00 

JOB" 1 TOTAL lABOR & PARTS 0.00 
"' 

;;8lJlllIDt'«{f1+·.{~~WM~~tif{;f:l~Vr;~~f\;f~.tff'(;J:liEclCS;t-!~~~'!t'~:f15;;~·ti:\S:it1J;7i"';~'~; 
T.A. P. ALlCllANCE 
TRANSPOOTATION ASSISTAt«:E PROGRAM 
1 DAY TAP 

PARTS.. ····QTY.·.Fp.NUMBER.·.·.···· ..•• ·DESCRIPTION············· ······UNIT PRICE· 
D" 2 TOTAL PARTS 0.00 

.IE # 2 TOTAl lABOR & PARTS 0.00 
............... --:- _.............................. "' ......................................~-_.. .... -.. .. .......... -. ... .. ......................... ... 

SUBlET·· ..POI...... --VEND lNV#·INV .IlATE·OESCRlmON.. •.... ·~ .... 
~ 

" •• -- ...... -'" 
JOB I 2 142615 10/21/09 1 DAY FORD TAP WARRANTY 

TOTAl • SUBlET 0.00 

COMMENTS···· ..... 
SHlITTLE 
CLOSED 10128 AH 

PE13-003 000345LCSV
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CARMAN FORD-LiNCOLN-MERCURV-CHRVSLER .... EEP-DODOE 
gODClII .. 

FIVE STARtWA. ill LINCOLN CHRYSLER 1__ ~ 
~- Mercury i' ~- ",,",p. ~ 00000 

193 S. Dupont Hwy. 196 S. Dupont Hwy. 
QUAUTYCARE New Ca!';tle, DE 19720 New Castle, DE 19720 www.carmanautogroup.com 

Ger.. ;;::;; (382; 323-23!5 "i!'rvIC", (302) 323-1660 CAt::!MAI\J Driven By The Best 
Parts (302) 323-2311 Parts - (302) 323-1670 

HA-.iv -~hOG - ,-30Z, 323-2310 

HUDSON ..J J95382 

, .' ; f\ ~J ,-, 

) ~J __ ", 

PE13-003 000346LCSV
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CARMAN FORD-LiNCOLN-MERCURY-CHRYSLER-JEEP-DODGE 

FIVE STARffi LINCOLN CHRYSLER 

CCCCCMerc~uiy fii Jeep. 
19::3 S D;Jpont Hwj' 186 S. Dupont Hv"Y 
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March 6, 2013 

Ford Motor 
P.O. Box 6248 
Dearborn, MI 48121 

The Law Office Of 

ROBERT L STARR 
23277 Ventura Blvd 


Woodland Hills, CA 91364 

Telephone (818) 225·9040 

Facsimile (818) 225·9042 


~ 
C'...I 

\.II Z. 
(ft 

I 
cnC,.,,:r 
C'lf'TI 
-t ::::0 
0)::; - Z...,.j 

:D '''T) 
'C) > 

::.0-\~ c;:. 
ATTENTION: CUSTOMER RELATIONS DEPARTMENT 


RE: 	 My Client 
Vehicle 
Vehicle Vin Number: 
Complaint 

Dear Customer Relations: 

 
2010 Ford Fusion 
3FAHPOJA3AR  
MUltiple mechanical problems qualifying vehicle for 
repurchase pursuant to the California Civil Code 
Section 1793.2 and the California Civil Code Section 
1793.22 

Please be advised that I have been retained as the attorney of record to represent Mr. 
 in regards to his claims against Ford Motor Company, pursuant to the California Civil 

Code Section 1793.2 and the California Civil Code Section 1793.22. The subject vehicle has 
been subject to 2 repair attempts on an acceleration issue, a safety issue, ultimately resulting in 
the replacement of the throttle body assembly. Documents relating to this matter have been 
enclosed. 

At this time this office requests that Ford Motor Company repurchase this vehicle, in 
compliance with California Law. Please contact Gordon Wong (email: 
gordon@starrlawmail.com) upon your receipt of this letter so that we may discuss this matter 
further. Thank you. 

Very truly yours, 

R~'Esq. 
Enclosure(s) 

PE13-003 000351LCSV
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DIRECT TELEPHONE UNES FOR YOUR CONVENIENCE 
MAIN SWiTCHBOARD' 642-6701 

SERVICE-YENTURA, OJAI • 658-5111 SERVICE DEPARTMENT & CASHIER HOURS\\.~
SERVICE-OXNARD, CAMARillO, SANTA PAULA' 656-4259 
MONDAY THRU FRIDAY 1:30 AM TO S:30 PM SERVICE ADVISOR #1 _____ '6S8-S113 I~SU2U

SERVICE ADVISOR #2 '658-Si14 NO VEHICl.ES RELEASED A~X~RSSERVICE ADVISOR #3 '6S8-S115 A CAl.IFORNIA CORPORATION 
3440 EAST MAIN STREET 

VENTURA, CALIFORNIA 93003 
www.barberonline.com 

1 50261. 

 
   

OXNARD, CA  

osm~~~~~______~~~r-____________-L______________~~~~~~___~______• __~ 
RESIDEN <= PHONE BUSINESS PHONE 

ABOR & PARTS-· - ... -_. . _.. -- -_.. -- . - . -----.. , .. -.. - .• -_.. _. -... -. NOTICE TO CONSUMER: 
J# 1 06FOZ REAR.SUSPENSION TECH(S):829 WARRANTY PLEASE READ IMPORTANTCUSTOMER STATES THERE IS A CLICKING NOISE WHEN BACKING 

INFORMATION ON BACK. UP OR GOING FORWARD,WILL HAPPEN ONE TIME EVERYTIME AFTER 
GOING THROUGH PROCESS OF BACKING UP(CLICK) GOING FORWARD 

I (CLICK) WILL NOT DO IT AGAIN TILL THIS PROCESS IS DONE
j ROAD TEST VEHICLE AND HEARD NOISE FROM FRONT BRAKES 
i RACKED VEHICLE AND REPLACED FRONT PADS 
I OK AFTER REPAIRS 
!
PARTS-·_· 
OOB # 1 

·QTY···FP·NUMBER _·············DESCRIPTION· 
1 9E5Z·2001-A KIT· B 395510 

. - _. -  ·UNIT PRICE

JOB # 1 TOTAL PARTS 
WARRANTY 

0.00 
I JOB # 1 TOTAL LABOR &PARTS 0.00I 

_lliti.~OlEQiriRfpSi· ..i-iR~~J?RESSljRE'CHEGK' ~-~ .. _......... i-EC~0S;;B29' -.- ':~::-' .~::~:: ---·:WARRANfY-
I TIRE PRESSURE CHECK AND INFLATE SERVICE 
I SET TIRE PRESSURE (PSI) 
I LEFT FRONT; 30 
I RIGHT FRONT: 30 
I LEFT REAR:30 

0.001::::'TE;::Q;;I"";pR:::B::;;;:;:.::;;:::;DESCRIPTION;:JOB;,;;,J::T:L.:.:::1~:;:::!; 
 0.00 

; FUSTOMER HEREBY ACKNOWLEDGES RECEIVING 


§ ~ECHNICIA2R~¥J~1~I~~H~~::-~~-- ... ~?:~? _:~T~~~. _.... __ . __ . ___ ._ ... _ .. _._ ... __ ... _.

I 829 DENNIS D. STROUP 1800 
I
;rOTALS, ... - - .. - .. .. ... - .. - - - -- ........ - - ...... -- . _.. - - ..... - .. .. .. 

I rr ACKNOWLEDGE NOTICE AND ORAL APPROVAL ON AN INCREASE IN TOTAL LABOR ... . 0.00
rE OH IGINAL ESTIMATED PRICE .. TOTAL PARTS ... . 0.00 

TOTAL SUBLET .. . 0.00 
TOTAL G.O.G ... . 0.00 
TOTAL MISC CHG. 0.00 
TOTAL MISC DISC 0.00 
TOTAL TAX ..... 0.00i 

TOTAL INVOICE $ 0.00 

PE13-003 000352LCSV
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DIRECT TEL'OPHONE UNES FOR YOUR CONVENIENCE 
!0AIN SVHCHBOARD • 642-6701 

SERVICE-VENTURA, OJAI • 658-5111 SERVICE DEPARTMENT & CASHIER HOURS 
SERViCE-OXNARD, CAMl\RILLO, SANTA PAULA' 656-4259 

MONDAY THRU FRIDAY 7:30 AM TO 5:30 PM 
SERVICE ADVISOR • 658c5113 
SERVICE ~g~:~ '658-5114 NO VEHICLES RELEASED A~~RS
SERVICE /8' R '658-5115 A CALIFORNIA CORPORATION 

3440 EAST MAIN STREET 
VENTURA, CAUFORNIA 93003 

www.barberonline.com 

~~'~~-----------------------'~~------------------~~------mM~~~~~~~~~~~8ADVISOR INVOICE NO, 

 
3    
OXNARD. CA  

- -OTY -- -FP, NUMBER -  - -- --  - - - - - -DESCRIPTION --
1 3M7Z-13466-B BULB 416270 

R  
iRO. N . 

--,  ----UNIT PRICE· 

JOB # 1 TOTAL PARTS 
WARRANTY 

0.00 

JOB # 1 TOTAL LABOR &PARTS 0.00 

FOCS554635 
STOCK NO. 

88035 
DELNERY MILES 

21 848 
PRODUCTION DATE 

aTALS .. - -- -" - ,-- - -- - • 

"I ACKNOWLEDGE NOTICE AND ORAL APPROVAL ON AN INCREASE IN 
HE ORIGINAL ESTIMATED PRICE." 

CUSTOMER SIGNATURE 

~ 
:r: 
'.!l a
a: 
o 
w 
a:: 
o r 

f 
z 
w 
:;:: 
w 
«, 
z 
~ 

TOTAL LABOR .••• 

TOTAL PARTS •... 

TOTAL SUBLET. _. 

TOTAl G.O.G .... 

TOTAL MISe CHG. 

TOTAL MISC DISC 

TOTAL TAX ..... . 


TOTAL INVOICE $ 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

0.00 

vi 
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DIRECT TELEPHONE LINES FOR YOUR CONVENIENCE 
MAIN SWITCHBOARD - 642·6701 

SERVICE-VENTURA OJAI - 658·5111 SERVICE DEPARTMENT & CASHIER HOURS ~~SERVlCE·OXNARD.CAMARILLO. SANTA PAULA" 656-4259 
MONDAY THRU FRIDAY 7:30 AM TO 5:30 PM 

SERVICE ADVISOR -658·5113 /Cfsuzu
SERVICE ADVISOR ·658·51 14 NO VEHICLES RELEASED ~URS 
SERVICE ADVISOR "658·5115 A CALIFORNIA CORPORATION 

3440 EAST MAIN STREET 
VENTURA. CALIFORNIA 93003 

www.barberonllne.com 

B.A.A. 


CUSTOMER NO. ,ADVlSOR 

201 '# 981 341 

1NMrl:f7713 FII:1~!jg418111 fAGtif820150261 ~UGO 
:LABOR RATE ~O BLAC ~ ,fYEl93"°· 

   
 IMILEAGE 29,637 ' 

YEAR i MAKE I MODEL DEUVERl~lf84 8 

   


DEfj~ffl1120/FORD/FUSION/4D SEL 
i ' 

SEWNG DEALER NO. PRODUCTION DATEOXNARD, CA  B'EHIGLE 1.0: NO. 
1 F A H P 0 J A 3 A R      
, 


ElENO. IRO.NO.
I ,R.lft?o4/13
desargt09@hotmail.com I 

RESIDENCE PHONE ~BUSINESS PHONE COMMENTS 
# 2.5-: 7  ......---.~ 

NOTICE TO CONSUMER: ;l~~~~ISi~:~?1i:i;f~E~5itl:~~:ili~~~e~~i~t~~1~;t!ji§¥~~6iJi§~i§6i,~:!~t~ii~;J~:~~{j:£t~~~~~
COMES AND VEHICLE WILL NOT ACCELERATE FROM A PLEASE READ IMPORTANTWRENCH LIGHT 

STOp· INTER INFORMATION ON BACK. 
CK OUT, VERIFIED CONCERN, PERFORMED TSB 10·12·12 
REFLASHED peM 

JOB # 1 TOTAL LABOR &PARTS 0.00 

.·2'·iJJioz+i~EPsi:·;·;f1$iRgI.PR~som~tliE2&¥~1i~f~~~;ji~~'ii~tr~~7f£Cffi~~);?~~~'i::~~i;t;:I::~~~~~(~~ji'~i~~@~i&f~~~!,~ 
TIRE PRESSURE CHECK AND INFLATE SERVICE 
LEFT FRONT 33 PSI 
RIGHT FRONT 33 PSI 
LEFT REAR 33 PSI 
RIGHT REAR 33 P-SI ~ 

. '0 :Ofr-JOB # 2 TOTALlABOR&PARTS 

5T It1ATE· ......... . ..... - . . . . . . . . . . . .. .. . ...... - ...... - ... --- .. .. . _.... . 

USTOMER HEREBY ACKNOWLEDGES RECEIVING 


ORIGINAL ESTIMATE OF $0.00 (+TAX)
ECHNICIAN CERTIFICATION-··· ........ -- ........ -.............................. . 


I
:T~~LEDG;·N;.Ic:G:.D·~;.~·;;;~~L ::l::-;;~CR:EA·~EAS·;DEI-N·~~·· ....~~~~ .................... . 

TOTAL LABOR.... 0.00 

HE ORIGINAL ESTIMATED PRICE.» TOTAL PARTS.... 0.00
TOTAL SUBLET... 0.00 
TOTAL G.O.G.... 0.00 
TOTAL MISC CHG. 0.00 
TOTAL MISC DISC 0.00 
TOTAL TAX...... 0.00 

TOTAL INVOICE $ 0.00 

PE13-003 000354LCSV

mailto:2'�iJJioz+i~EPsi:�;�;f1$iRgI.PR~som~tliE2&�~1i~f~~~;ji~~'ii~tr~~7f�Cffi~~);?~~~'i::~~i;t;:I::~~~~~(~~ji'~i~~@~i&f
mailto:desargt09@hotmail.com
http:www.barberonllne.com


------ -- --- ----------

------ --- -- ------------ --------- -

i: 
:3 

DIREC-'- TELEPHONE UNES 

MAIN SWITCHBOARD' 642-6701 


SERViCE-VENTUR.-"., OJAI • 658-5111 

SERVICE-OXNARD, CAMARILLO. SANTA PAULA' 656-4259 


SERVICE ADVISOR #'1 _____ • 658-5113 
SERViCE ADVISOR ft2 •658-5114 
SERVICE ADVISOR #3 '658-5115 A CALIFORNIA CORPORATION 

3440 EAST MAIN STREET 
VENTURA, CALIFORNIA 93003 

www.barberonline.com 

FOR YOUR CONVENIENCE 


SERVICE DEPARTMENT &. CASHIER HOURS 


MONDAY THRU FRIDAY 7:30 AM TO 5:30 PM 


NO VEHICLES RELEASED AFTER SERVICE HOURS

XXXXXXXXXX 

;~C~Uf~.TON'~~C~rl~~;C~'--------------------------~IM~~~~S~OR~------------------~nEhln------IWv_w~~--~~bIN~V~~~B+-z~51 

i 1-5-026.l--------+.-llA+.tM5ImrE IUCENSE NO. 

I  IYEARiMAI'"£IMODEL 

r  v 
l  
I ~fT~.~.N~.~-K-P-G-0-A-~~ ~.~DA~TEr-----~----------~ 

Ik-es.a-r::o..!'.1.Lq@hot;ma.i-l_-com===~---~=~--------'-------'--~J-6I2-9A-0--.L------1 RESiD2NCE'PH'dNt. IBUSINESS PHONE. COMMENTS 

~5   E~~~---------------------~ 

1.~,~~g:~Fb1A1~~t~~~f~t~t~~~~~~~l~~~~~~~tf~fllfft~sg-~@:f$ii~~~t~~1¥~~AANI&~iNOTI~~~1~,~!~I~~~~~~~T 


---'------~I:J--.--H--&r;-;t-I;j, 
~M~/--R:J-5-I-ON/4D SEt:,----------I=;~I:';f:;f~~-&-~==~d'T'~ 

I
I 

I PARTS- - 
JOB # 1 
JOB # 1 

STOP INTERM, VEHICLE TOWED IN 
TEST EEC SYSTEM CODE P2100 PERFORM DCL DISPLAY, PERFORI1 
PIN POINT TEST.REPLACED THROTLE BODY,RETEST EEC SYTEM,PIOOO 

---QTY ---FP-NUMBER- -. - -. -- -- -- ---DESCRIPTION- - ---- -- ---- -- --- ---UNIT PRICE
1 DS7Z-9E926-A THROTTL 586677 
1 8E5Z-9E936-A GASKET 359534 

JOB # 1 TOTAL PARTS 

JOB # 1 TOTAL LABOR &PARTS 

:;Jlfii:oifQm:rRrRsf;2';;;'~J41'Rj;;:Jl}lESs{jRN~e!:i~~~~~~~IEeH{§i!S6S;;;~:~~:¥A~;r.~~~~ . "--,-  . TIRE PRESSURE CHECK AND INFLAT{SERVIC(' .. - .-.- . -. ~ '. - . . . 
SET TIRE PRESSURE 
LEFT FRONT: 3D 

(PSI) 

RIGHT FRONT: 3D 
LEFT REAR:30 
RIGHT REAR:3o 

PARTS- -.  - -QTY  - -FP· NUMBER ---  -  - -  - --- -DESCRIPTION  -  - -------- - -  - -  -UNIT PRICE
JOB # 2 TOTAL PARTS 0.00 

JOB # 2 TOTAL LABOR &PARTS 0.00 

ESTIMATE -------- --- -- -- ------- --- ----- --------------- ---- -- -- --- ----- -------- ---- -

. 

WARRANTY 
WARRANTY 

0.00 

0.00 

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING 
ORIGINAL ESTIMATE OF $0_00 (+TAXl

TECHNICIAN CERTIFICATION- --- -- -- ------ -- --- -- --- ------- -- -- -- - 
863 WI LLIAM J. MEADE JR 

TOTALS --- -- -- . ---- ------------ ------------. ----- ------- -- ----- 

"I ACKNOWLEDGE NOTICE AND ORAL APPROVAL ON AN INCREASE IN 
THE ORIGINAL ESTIMATED PRICE." 

COS10MER SIGNAl ORE 

5263 

TOTAL LABOR .... 0.00 

TOTAL PARTS .. _. 0.00 

TOTAL SUBLET. _. 0.00 

TOTAL G.O.G .. _. 0.00 

TOTAL MISC CHG. 0_00 

TOTAL MISC DISC 0.00 
TOTAL TAX ..... . 0.00 

,- 

iTOTAL INVOICE $ 0.00 

'.,, , 

PE13-003 000355LCSV
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CuDL Issue List Page lofl 

Last Handling 

Date! 


Issue Status 

2/27/2013 

CLOSED 

4/27/2012 

CLOSED 

ISSUE LIST 

Name! 
Reason Desc 

Vin! 
Case No. 

Model Year and 
Vehicle Line 

Issue 
Type 

 
ROADSIDE ASSISTANCE REQUEST· 
WARRANTY COVERED 

 
WARRANTY  REPAIR MUST BE 
PERFORMED AT FILM 

3FAHPOJA3AR  2010 FUSION 

1483071182 

3FAHPOJA3AR 2010 FUSION 

1483071182 

01 

01 

Ford Confidential 

PE13-003 000356LCSV



Customer Data Link - CuDL Page toft 

All Action Details for Issue 

Case:VIN: 3FAHPOJA3AR  Year: 2010 Model: FUSION 1483071182 

WSD: 2010-05Name:  Owner Status: Subsequent 10 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE 

Primary Phone: 
RELATED 
Reason Desc: ROADSIDE ASSISTANCE REQUEST-WARRANTY 

Secondary Phone: COVERED 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

"''''''~.~''~'' -,--'''-'','--,, 

Action: ROADSIDE ASSISTANCE-TIRE CHANGE 
Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB 
Odometer: 022000 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 05/08/2012 Action Time: 22.34.47.199 Action Data: No 

Comments DISPATCH COMPLETE 

Action: ROADSIDE ASSISTANCE-JUMP START 
Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB 
Odometer: 022570 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 05/13/2012 Action Time: 22.38.01.413 Action Data: No 

Comments DISPATCH COMPLETE 

Action: ROADSIDE ASSISTANCE·TOW-WHEEL LIFT 
Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB 
Odometer: 030000 MI Comm Type: MAIL 
Analyst I\lame: Analyst: SYSTEM 
Action Date: 02/27/2013 Action Time: 22.32.41.335 Action Data: No 

Comments DISPATCH COMPLETE 

Ford Confidential 

PE13-003 000357LCSV



Customer Data Link - CuDL Page 1 ofl 

All Action Details for Issue 

VIN: 3FAHPOJA3AR  Year: 2010 Model: FUSIOI\J Case: 1483071182 
Name:  Owner Status: Subsequent WSD: 2010-05-10 
Symptom Desc: NO START ALL ENGINE TEMP Primary Phone:  
Reason Desc: WARRANTY - REPAIR MUST BE PERFORMED AT FILM Secondary Phone:  
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: PROVIDE INFORMATION ACCORDING TO PHRASEOLOGY 
Dealer: 03893 VISTA FORDLINCOLN OF OXNARD Origin Desc: US CONCERN CASE BASE 
Odometer: 22000 MI Comm Type: PHONE 
Analyst Name: TORRES, MARIA Analyst: MTORR101 
Action Date: 04/27/2012 Action Time: 13.25.06.608 Action Data: No 

Comments CUSTOMER SAID: "SPANISH SPEAKING CUSTOMER-VEH DOES NOT START-NEEDS 
TOWINGDEALER SAID: VISTA FORD LINCOLN OF OXNARD SCHEDULE SERVICE 1501 AUTO CENTER 
DRIVEOXNARD CA 93036(805) 983-6511 CRC ADVISED: WE RECOMMEND THAT YOUR VEHICLE BE 
INSPECTED BY AFORD/LINCOLN/MERCURY DEALERSHIP TO DETERMINE THE CAUSE OF ANY 
SYMPTOMS YOUR VEHICLE MAYBE EXPERIENCING. IF THERE IS NO COVERAGE UNDER 
APPLICABLE WARRANTIES, RECALLS OR ESP'S, REPAIRS AND SERVICES WOULD BE YOUR 
RESPONSIBILITY. YOUR NEXT STEP IS TO MAKE AN APPOINTMENT WITH YOUR SERVICING 
DEALERSHIP TO HAVE YOUR VEHICLE DIAGNOSED.-INFORMED OF ROAD SIDE NUMBER FOR 
FUTURE REFERENCE-NO OFSA ON VEH-ESP POWERTRAINCARE WTY W/ROADSIDE STANDARD 
DEDUCTIBLE: 100 OWNER NAME: CERTIFIED CUSTOMER OPTIONS: EXPIRATION DATE: 10-MAY-2017 
DISTANCE: 100000 RENTAL: 30 UP TO 5 DAYS -WARRANTY START DATE: 10-MAY-2010 

Ford Confidential 

PE13-003 000358LCSV



Report Summary Page 1 of2 

Rpt. Analysis Home Report Mqmt Primary Report Mqmt Query Report Mqmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 1 of 1 


Query Name: REPORT RETRIEVAL 


File Report To This Folder File Re,lort To A FolderFolder Number: 

fl!U1:IIbJlliliMIlt'l 
Download Options (Q,@lmtJ mil -..,. '9mJ"W"lal 

Report Detail Section: View Details Attachments: 0 

Report# : CHJFB002 NHL Received: 08/10/2012 

CCRG/EPRC: Reviewed Status: Date: 

Vehicle: 2010,FUSION ,SEL ,4 DOOR ,SEDAN ,3FAHPOJA3AR Build Date: 04/27/2010 

Odometer: 24,719 M Engine: 2.5L DOHC Calibration: ADE1F40A 

Transmission: 6SP 6F MID Axle: 3.066RATIO A/C: YES 

Dealer: USA 05599 R E Barber Ford Phone#: 
(805) 642
6701 

City: Ventura State: California Country : USA 

Originator: ROB OLIVERA 

Symptom: 448 2 02 ST/RN/MV,NOISE,MOVE/DRIVE,ALWAYS 

Status: 

VFG: V89 RIDE & HANDLING 

Additional 
BRAKE PAD GREASE

Symptom: 


Fix: Causal Component: 

Condition Code: 


Hotliner: NLAMILZA Phone: 313 317-9374 Regn Cd: Wi Los Angeles 

Engineering: Phone: TAR: 

Dlr Contact: ROB OLIVERA Phone: 000 000-0000 Title Cde: SM 

KOEO: 

KOEC: 

PE13-003 000359LCSV



Report Summary Page 2 of2 

KOER: 

Comments: 

REPAIR 08/10/2012 02: 17PM NICHOLAS LAMILZA MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA CONCERN:SNAPPING NOISE FROM FRT BRAKES ON APPLICATION 

ONE TIME IN EACH DIRECTION DIAGNOSTICS: NEEDS SSM 22299 TO BE 

PERFORMED PARTS REPLACED:NONE YET TECH QUESTION:IN ORDER TO GET 

GREASE NEEDED TO STOP NOISE SHOP MANUAL INDICATES THAT THE GREASE 

COMES WITH NEW PADS, FIRST ARE WE SUPPOSED TO SEND BACK ALL PADS THAT 

DONOT HAVE GREASE IN THE BOX WHEN REPLACING PADS? SECOND SINCE BRAKE 

PADS ARE LIKE NEW AND NOT COVERED BEYOND 12/18 HOW DO YOU JUSTIFY 

SELLING PADS IF THE CAR WAS 13MONTHS OLD? IS THERE SOME OTHER GREASE 

YOU CAN RECOMMEND AS A REPLACEMENT? THIRD IS THERE ANYONE CHECKING 

INTO THE ABILITY TO BUY GREASE (PART NUMBER LISTED IN SHOP MANUAL). 

PARTS SAYS NO LISTING FOR GREASE IN SHOP MANUAL. YOU JUST CANT TELL 

SOMEONE THEY NEED NEW PADS WHEN THEY ARE ALMOST AS THICK AS NEW ONES 

JUST TO GETS SOME GREASE NEEDED TO STOP THE NOISE. DOESNT LOOK LIKE 

ANYONE THOUGHT THIS OUT VERY WELL. PLEASE ADVISE 

RECOMM 08/10/2012 02:17PM NICHOLAS LAMILZA MSS  FCSD - TECH SVC HOTLINE 

ROB, SENDING THE BRAKES PADS BACK WOULD BE A CHOICE YOUR DEALERSHIP 

WOULD HAVE TO MAKE. IF THEY ARE ABLE TO SEND THE PADS BACK AND GET NEW 

BOXES OF PADS, THIS WOULD YOUR DECISION. AT THIS TIME, THERE IS NOT 

ANOTHER GREASE THAT WE COULD RECOMMEND. THE GREASE THAT IS BOX IS 

SPECIALLY FORMULATED FOR THIS APPLICATION. YES, WE ARE LOOKII'tYJJ",/J.Q Options 

THE CHEMICAL MAKEUP OF THIS GREASE TO DETERMINE IF THERE IS AN 

ALTERNATIVE GREASE THAT WORKS AS WELL. 

Folder Number: File Report To This Folder 

'H'i9uutj mil .,tt,. 'mfm'M9iulll 

File Report To A Folder 

Requester: LBINGHAM 14-Mar-2013 

Report Summary Ford Proprietary, Private Retention: None 

Server: ECCWS686 

r!nriUdiihiUh[C!I 

PE13-003 000360LCSV
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D~ if 
',\CQUEUNf: <:. HERR!n"'~ Q 

ROB~.RT ~I ,'l,\'E~~IAN ' ROaERT A fI.~[N·--e-
CRAIG TfiOR ~IM\I€L ' .t. ~GCLA K TROCC~'::lKIMMEL & SILVERMAN 
 fIlED 0,1, VlS I " 

.l"MV L 8Eto;NEtOff ~'jl.tMnnh.·r P.'; Hur --------P.c. (HflJ5.1 INA GILL ROSH1,1,N'H~• /l-fr",h<'r, ,tv, Ilw 
~X~ARO A. bCHOl.s"· 

TA.RA L PATtERSON
• Me",.ht!r. Of: Hw 
~m;'~r h"r' /'klr 

W <HfUSTOPHERCOMPONOVO'l'"
•Memhf'r, ,\,.fA /ku 1-800-LEMON LAW rtMOTHY J AB.eeL)Jl ,"
},kntlkr. MJ)/X;r JOSEPH t GEN'TIlCOIt£"·"''' ;yJ"nj!lol~.l!, com 

t Aft!nJrwr OH /Ju, Al1R£OJ 11..."MOLOJO'· 
Mcm...., MI Jltg It-1RISTOPHEi\ J ~ELL!HER ,', 
Mr",hel', NH HfI' CORPORATE HEADQUARTERS 
.w"",h<,. ('/ Bur 30 1::, BUlle. !'Ike 

·M..""", (N/JaF Ambler. PA 19002 
jI. M.... mlkr, WY Hor P (215) 540·8888 
~'Mtt~t, J)C &r F (215) 540·8817 
: ,\kmDu. c,.a Hoi 
:; ~~'l'Hbrr Wi hat WESTER:-; PA OFFICE" 210 Granl Streel. Suile ::O!. Pi!lsburgh. PA 15219, P ~4121566-1001, F (412; 566-100~ 
~ M~'I,,/1i!r IX Iktr ,"EW JERSt,Y OFfiCE, Executive Quartols, 1930 E Marltol1 PIke, :;IIl1e Q::!9, Cherry Hill, !'IJ 08003. P (8561429·83)4, F (856) 216-7~4.j(" CU1Ifil.!ti hy ,".: ·\'r1f )a.G:.\ 
Juprt'md (·OUl-;.u~ /.II </l.t/ rl'Jul DELAWARE OFf"lCE. 501 Sil\'efStde R".d, SUile 118, Wiilnlnglon, DE J91tQ9, P (302) 791·9373, F (302) 791-9470 
AUf/TIlt']' 

CO:-.lNECTlCl;T OHIC£, 1:;6 Main Str••t, SUile 301. Danl.lson, CT 062)9, P (860) 86b-4~80, F (860) 163.olj19 

:>lEW YORK OffiCE, 1001 Avenue oflilc Americas, 121h Floor, New York, NY 10018. P(212) 719.7543, F (877) 617-2513 

BllffALO, NY OFfICE, 1207 Delaware Awnuc, SlIIte 440, Buffalo, NY 14209, P (710)332-6112, f (800) 863-1689 

PLEASE REMIT AU. CORRESPONDENCE TO THE AMOLER OffiCE Rt.C(\\j t:.0 
August 31,2012 

(tP ; .. ~. IGW 
.J._

Ford Motor Company 
Customer Relationship Center 
P,O. Box 6248 

,v 

Dearborn MI 48126 

Re:  v. Ford Motor Company 
Vehicle: 2010 Ford Fusion 
Date of Purchase: 08/01/2010 
VIN: 3FAHPOHA5AR  

Dear Sir/Madam: 

Our finn represents the above referenced individual against Ford Motor Company for 
claims pursuant to the Ohio Lemon Law, the Uniform Commercial Code, the Ohio Consumer 
Sales Practices Act and the Magnuson Moss Warranty Act. My client is entitled to rescind this 
transaction. 

The vehicle has been serviced under warranty at Ford Motor Company aULhorized 
dealerships numerous times for defects and nonconformities including cutting otT while driving. 
These defects and nonconformities substantially impair the use, safety and value of the vehicle. I 
have attached my client's contracts and repair invoices for your review. 

In the interest in resolving this matter without resort to litigation, please accept this 
correspondence as a demand for settlement for repurchase or replacement under the Ohio Lemon 
Law plus $1,750.00 in attorneys fees and costs. 

PE13-003 000362LCSV

http:1,750.00


We will refrain from filing suit for twenty (20) days while you evaluate this matter. 
Please feel free to contact the undersigned at 412-566-1001 or croseman@lemonlaw.com if you 
have any questions or wish to discuss settlement. 

a;trulY yours, G) () 
~t'VC- III d>(c~.Att:t..,·~ 

'stina Gill Roseman 171

CGRll] 

PE13-003 000363LCSV
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",on Report Card as Recommended by Ford Motor Companytat 'n&p~c . 
'--~S - Year/Model:ci?P/P F«SIatI.__ ... __ Date: 1 . .&.4 
Cl to~-··-

,/:fa Mileage: -' ........---------
=-e=-=F::-:UY=U:':";R;:::e~ATT:::;;;E;;;;N;;;;Y;;;IO;:::H:;-' REQUIRES H,1f~lEDIATE ATTErHI 

Co~ltIon of Terminal 
• Good .8a 

(Clean ~ necassary) 
DectLnedBattery[ 

CHECK BRAKES - MEASURE FRONT/REAR BRAKE LININ 

_._----_._--------------..._-
--------~ ..--------------~-------~-~--- .~- ... --.--~--

vrag,---- C-g-A-Y-=R=-=e=-=a:-:u7:IR

coneu', Your .. I 
www.ganulnesarvlce.eom 10r val1tcle specific 

rna'nllen ....nua ,
alJCe require""",'"

Comments: __~_-~--------.-----..-------

Ol.llll
III WPower Sleerlng 

III If3 Window Washer 

t!1 
FILL 

Transmission . [J (If equipped wl1n dipStIck) 

r.iJ 0 Coolant Recovery Resetvolr 

Operation of horn, interior lights. exterior lamps, turn Signals, 
hazard and brake lamps 

comments: ----------~-----

••o•.. o•LR 

CHECK TIRES 

.Yl TREAD DEPTH I 
• 7/32' or Greater 7132' or Greater I o 4/32' to 6132' 4132' to 6132' [

II 3132 or less 3132 or less I 
Ii 7132' or Greater 7132' or Greater I 
o 4132' to 6132' 4132' to 6132' [ 

• 3132 or less 3/32 or less I 
LR I 

1----+--..._-_....__~....._. ___._._________D.cllnd Tlr. r 
DO· •• LF WEAR PAITERN I DAMAGE ~DI 

LR RR iEii 
'--_-'--' Alignment Check Needed '---_-' Wheel Balance Needed 

Comments: ____ 
----~-~~..--------.------

ThIS COIHtesy InspectIon Completed by Your Dcalersh.p Team! 
nRE PRESSURE SET TO FACTORY RECOMMENDED PSI 

I.:; V I Front LIP I Rear 
Service Advisor: --------------

Customer Signature: __~____Technicjan: -.-

CUltomer Copy 

PE13-003 000364LCSV
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 Invoice Number: 239741 
 Tag Number: T6842

UNIVERSITY HEIGHTS, OH  ~ 
 US:  Customer No.: 57449 Service Advisor: 59 SEAN BRADFORD 

A PROGRAM 10815 
TO KEEP YOU 

"COMPLETELY 

SATISFIEO· 

..........................),........ 

· 

· 


· 
. .

.111..................··....· ... 11: •••••••·.··, 


WE SELL TIRES, 
CHECK OUR PRICING 
All Mllior Bl"lUIds~Goodycar. Michelin. 
GeMraI. BF Goodrich, UniJOyaI. 
Continental and more... 

MARSHAll FORD 
6200 Mayfield Road 

Mayfield Hts., OH 44124 

(440) 449-1000 

'AL 

CAUSE: 11234 RECAL PCM AND LOAD TEST TRANS PROGRAM PCM AND LOAD TEST AT 

160 DEG TSC RPM «0» RPM OK PER RECALL 10 ATACHED T 5«ALL READINGS 


10815C FSA 10815 

12 W94 hrs. (N/C) 

FC: PAAT#: COUNT: 
CLAIM TYPE: 10815 
AUTHCODE: 
5310 

LABOR: 0.00 PARTS: 0.00 OTHER: 0.00 TOTAL UNEA: $ 0.00 
11234 RECAL PCM AND LOAD TEST TRANS PROGRAM PCM AND LOAD TEST AT 

180 DEG TSC RPM (( 0)) RPM OK PER RECALL 10815 (( ALL READINGS ATACHED 

TORO ))) 
 ......................................................................................................................... 


B 5000 MILE SERVICE 

1 P SOOO MILE SERVICE 


80 CPO hrs. 10.00 10.00 
1 FL*91 O·S OIL FILTER 6.33 4.0S 4.05 
5 XO*SW20*QSPX OIL 2.39 2.13 10.65 

LABOR: 10.00 PARTS: 14.70 OTHER: 0.00 TOTALUNE B: $ 24.70 
11234 0.40 LOF ........................................................................................................................... 


C QUAUTY CARE REPORT CARD 
99P QUALITY CARE REPORT CARD 

80 ISP hrs. (NIC) 

SERVICE HOURS 


MONDAY - FRIDAY 7:30AM - 6:00 PM 


SATURDAY 7:30 AM -12:00 PM 


LABOR HOUR DISCLOSURE 

lI8mIHams
"THE OEALERSHIPUTIUZES 'lliE HOURS PU8USHEOIH THE CHILTON MANUAL. No'T RESPON:SlBLEFOF 

MOTORS CRASH IIOOK. AHOoUR SlIAIUIR PU8UCATlOHS WHICH REFLECTTHE 
AI/ERAGE nME REOUlREMENTFOR THE PeRFORMANCE OF SPECIFIC IIEHICLE TO VSiICLE 0- ---~ 
REPAlllSAHO WHICH MAY 'lliERERlREBE El'lliER MORE OR LESS THAN THE IN CASE OF 
• ~~ ... ~~~..r ~ ••~ GIIIEH 1tISTAHCE.· CAUSE BEYONu " """" " 

Customer Si~a1ure:.________________ 
DUPLICATE 2 

PE13-003 000365LCSV
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Invoice Number: 239741
 
 Tag Number: T6842 

UNIVERSITY HEIGHTS. OH  

  US  Customer No.: 57449 Service Advisor: 59 SEAN BRADFORD 


LINE OPCODE TECH lYPE 
GSTEER STEERING AND SUSPENSION ARE OK AT THIS TIME. 

TO KEEP YOU 

"COMPLETELY 

SAnSFIED" 

~-....  ........................;. 
~ SUMMER SPECIAL 
NC~ 
~ 154.95 

Trans SeIYIcI wIIt1 
FlIIer(l~) $109.95 

LOF • TIre RaIaIIon 
Blake~(_ 

=~r)h:I. U~.95 

=-m:n~ $54.95 j 
FREE 1 day Rental i 

• WIllI purcf1IIH 01 $200.00 i..................... ...._................. 
WE SELLTIR.ES, ; 
CHECK OURPRICING 
All Major Bnmcll: Goodyear. "fichdiD. 
Gencnl. BF 000dridI. UniroyII. 
Coolincntal mel-.•• 

MARSHALL FORD 
6200 Mayfield Road 

Mayfield HIS., OH 44124 

(440) 449-1000 

FAX: (440) 461-0957 

www.marshallfordeast.com 

eo ISP hm. 
LABOR: 0.00 PARTS: 0.00 OTHER: 

D 
11234MPI 

ROTATE TIRES 
230P ROTATE TIRES 

eo cpa
LABOR: 19.95 PARTS: 

11234 ROTATCD TIRES 

hrs. 
0.00 OTHER: 

0.00 

0.00 

TOTALUNEC: 

19.95 
TOTALUNED: 

...................................................................................................................................... 
SHOP SUPPLIES AND MATERIALS 

SERVICE HOURS 
MONDAY - FRIDAY 7:30AM - 6:00 PM 

SATURDAY 7:30 AM -12:00 PM 

(N/c) 
$ 0.00 

19.95 
$ 19.95 

2.00 

C~r~~re::______________________________ 

DUPLICATE 2 
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Invoice Number: 253247 
 

 

Tag Number: T675
UNIVERSITY HEIGHTS, OH  

  Customer No.: 57449 Service Advisor: 117 GEOFF CLARK 

UH 

OUR GOAL',IS 

:TQ:Ke~p~du 
"COMPLETELY 

'... '.... ,.. SA+ISFJED:' ."" 

~:•.L,··-····-:·t:·'7i 
i: F,Al,L SPECIALS.··r 

: . e.r."""~rnr\iiS. ttarting ,'::' .:
t*tper II~I" .'~9~95 1 

..... ~, e~H~tvR~i>I<iceme"t'.. f 
i. Slai1:ln~ 81$D9.95 !:

::::::.::". .... , :'.- t·· 

'l' Wlp"'BladllS $.19.95 l. . "... -. 
: fREE BATTERY TEST t 

r:'~~;~tl~:::t:.200.00 ......~ . 

.a 
MARSHALL FORD 

6200 Mayfield Road 

Mayfield Hts., OH 44124 

(4401 449- 1000 

FAX: (4401 461·0957 

www.marshallfordeast.com 

""'"dF':\',"';,,·,·,·· 

FORD FUSION 

TYPE 
5000 MILE SERVICE 

1 P 5000 MILE SERVICE 
16 hffi. 
FL"910"S OIL FILTER 

5 XO"5W20"QSPX OIL 
LABOR: 10.00 PARTS: 14.70 

21870 CHANGED OIL & FILTER 
OTHER: 0.00 

8.33 
2.39 

21870 

TOTAL LINE A: 

:: ...;:;-;=:.;":: 

10.00 
4.05 
2.13 

21870 

$ 

10.00 
4.05 

10.65 
24.70 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
B QUALITY CARE REPORT CARD 

99P QUALITY CARE REPORT CARD 
16 hffi. 

GSTEER STEERING AND SUSPENSION ARE OK AT THIS TIME . 

LABOR: 
21870MPI 

16 
0.00 PARTS: 

hrs. 
0.00 OTHER: 0.00 TOTAL LINE B: $ 

(N/C) 

(N/C) 
0.00 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

SERVICE HOURS 

MONDAY - FRIDAY 7:30AM - 6:00 PM 

SATURDAY 7:30 AM - 12:00 PM 

LABOR HOUR DISCLOSURE 

DEALERSHIP UTILIZES THE HOURS PUBLISHEO IN THE CHILTON MANUAL, 
CRASH BOOK, AND/OR SIMILAR PUBLICATIONS WHICH REflECT THE 
TIME REQUIREMENT FOR THE PERFORMANCE OF SPECIFIC VEHICLE 

ANa WHICH MAY THEREFORE BE EITHER MORE OR LESS THAN THE 
CLOCK TIME IN ANY GIVEN INSTANCE.' 

warranty 

.... .. 
\,<" 
\\) ·1 

1.0" 
I,!, 
'c 

warranties with respect to the sale 01 this 
itemntems. n,e 5111111r hereby e><pressly 
disclaims all warranties f either express or 
Implied. including any implied warranty 01 
merchantability or litnllss lor a particular 
purpose. Seller neither assumes nor 
authorizes any other person to assume lor it 
any liability in connection with the sale 01 this 
item/items. 
NOT RESPONSIBLE FOR LOSS OR DAMAGE 
TO VEHICLE OR ARTICLES LEFT IN VEHICLE 
IN CASE OF FIRE. THEFT OR ANY OTHER 

Customer Signature: __________________ 

PE13-003 000367LCSV



. 
ur. 01 !h4s 
~ssIy 

4IJIIQ$S or 
warranty of 

particular 
assumes nor 

III aasume for • 
with the sale of IhIs 

NOT RESPONSIBLE FOR LOSS OR DAMAGE 
TO VEHICLE OR ARTICLES LEFT IN VEHICLE 

OTHER 

AMOUNT 

SU8LET AMOUNT 

SHOP SUPPLIESIDEDUCT 
TOTAL CHARGES 

l.ESS INSURANCE 

SALES TAX 

~mmIATll1fIflr.IlDmr.ttrdm. Page 1 of 

 Invoice Number: 243914 
Tag Number: T049

UNIVERSITY HEIGHTS, OH  ~ 

HOME  BUS  Customer No.: 57449 Service Advisor: 793 BRIAN STOFKO 


. 

17SEP09 D 

UH FORD FUSION 3FAHPOHASAR  15292 15292 

DATIl! 
 .,'t,·.:'<::PFmUHIm·"'",,'1"".·· PAYMENT . ,·!NY.DATE 

16:09 25OCTl0 WAIT 250CT10 16;28250CT10 CASH 250CT10 
OP11ONS: 

LINE OPCODE TeCH lYPE HOURS LIST NET TOTAL
OUR GOAL IS A RIGHT TURN SIGNAL INOP. 

CAUSE: 15292 REPLACED BURNED OUT BULBTO KEEP YOU 13465A BULBS-EXTERIOR - REPLACE (13465113466) - L 

"COMPLETELY 
 80 W94 hI'S. 

3M7Z"13466'B BULB ~~J 
SATISFIED" FC: L2646 

PART#: 3M7Z"13466'B 
COUNT: -....................oIi ••• 
 CLAIM lYPE: 
AUTHCODE:FALL SPECIALS .•• 5365

Brake linings starting 

al per axel $89.95 
 LABOR: 0.00 PARTS: 0.00 OntER: 0.00 TOTAL LINE A: $ 0.00 

15292 REPLACED BURNED OUTBULB 
Battery Rep!aoemenl .................................................................................................................................. 

Staning I' $59.95 

~ Blades SI9.95 

FREE BATIERY TEST 
FREE 1 day Rental 
WIIh purdlase 01 S2OO.oo 

.............................................." 

WE SELL TIRES, 
CHECK OUR PRICING 
All Major BIBII4s: Goodyear. Michelin. 
0encraI. BF Goodrich, Uniroyal,
Continlllllllllllld _ ... 

warranty conslltlJlllSSERVICE HOURS wan-antlel whh respect 10 Ihe 
IIemA1erns. The S~r heRlby

MONDAY· FRIDAY 7:30AM· 6:00 PM dIscIaIm$ aI warranties. ellher 
implied. InCluding any ~<&itt> merchantability Of Ii100ss for a 
purpose. Sener neilher 

SATURDAY 7:30 AM - 12:00 PM 
IIIJ!horIzas any 0Iher per$OOMARSHALL FORD 

LABOR HOUR DISCLOSURE any Habllly In connection 

IlenWhems. 


Mayfield HIS., OH 44124 


6200 Mayfield Road 

IN CASE OF FIRE, THEFT OR NlY 

CAUSE BEYOND OUR CONTROL 


FAX: (44O) 461..Q957 LABOR W_AHTIiD FOR 110 ~YS OR 4.000 "!£S, wt1iCHEVeR OCCURS 


(440) 449-1000 

PLEASE PAY
FIAST. fORO RETAIL PARTS PURCI1ASE ONlY, PART'S AND LABOR WAAAANTEO .'; ·~··S:·;·]:;1.t;;~~~i;;~~~qpf.THIS AMOUNTYNM.marshallfordeast.com FOR 12 MOHTHS OR 12,aoo UI!£S. WHICHEVEA OCCURS FIRST. 

~r~~ru~::______________________________ 

Customer Co. 

PE13-003 000368LCSV
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 Invoice Number: 246637 

 
 Tag Number: T641 


UNIVERSITY HEIGHTS. OH  

  Customer No.: 57449 Service Advisor: 59 SEAN BRADFORD 


OLOA I ~. UAKEIMOoeL . VIM . '. JCfHSE UlU!.t.OI:! IN ..1 
UH I 10 I FORD FUSION I 3FAHPOHA5AR  I I 17297 I 17297 

f---'DEt. DATE WARR;EXP. ··,'RgDY POHa. PAYMeNT I ' .INV~OATE. 

17SEP09D I I 08:08 25JAN11 I WAIT 19FEB11 12:4319FEB11 I I NEWPRO I 21FEB11 

OPTIONS: STK:112540 DLR:02204 1)OA 222 119122 

OUR GOAL IS 
LINE OPCODETECH TYPE HOURS LIST NET TOTAL 

A VEHICLE HIT IN LEFT FRONT -NATIONWIDE INSUR CO CLAlM#9234K501768 
TO KEEP YOU M REPAI5R AS PER ESTIMATE 

60 CPBS hrs. 0.00 0.00 
"COMPLETELY SUBL REPAIR P0#97018 

SATISFIED" 
CPBS 4845.68 4845.68 

LABOR: 0.00 PARTS: 0.00 OTHER: 4845.68 TOTAL LINE A: $4845.68 
.............................................................................................................*....... ••••• 

B*· PERFORM FRONT END AUGNMENT 
M SEE STORY FOR DESCRIPTION 

62 CPS hrs. 59.95 59.95 
LABOR: 59.95 PARTS: 0.00 OTHER: 0.00 TOTAL LINE B: $ 59.95 

17297SET UP ON AUGNUENTRACK.PERFORM., WHEEL ALIGNMENT IN STEAD 
OF2 WHEEL ALIGNMENT DUE TO REAR TOE BEING OUT OF SPECS.ALSQ WAS 
NECESSARY TO RELOCATE FRONT SUBFRAME TO BRING CAMBER INTO SPECS. 

I l 
...............................................................**"***•••***.....................***................... 

C BALANCE LEFT FRONT TIRE 
ISP ISP 

76 ISP hrs. (~
LABOR: 0.00 PARTS: 0.00 OTHER: 0.00 TOTAL LINE C: $ O. 

.......................................................# ............................................................................................................................. 
WE SELL TIRES, D·· THE WORKS OIL CHANGE, TIRE ROTATION AND MULTIPOINT INSPECT 
CHECK OUR PRICING WRKS THE WORKS OIL CHANGE. TIRE ROTATION AND MULTIPOINT INSPECT 

All Major Brands: Goodyear, Michelin, 62 CPO hrs. 25.25 25.25 
0en<:nI. BF Goodrich. Uniroyal. 
Continenlal and mon:... 

SERVICE HOURS 
II ne I8.ctOfY wamltlly COnlllilUle$ ~II o! .Ine .~~::·'1.DESCRlP.T10N .' '.;'" ·TOTALS..;i~.:.~:::, 

CD> 
WlllrlJltles with respect 10 !he sale 01 this 

MONDAY  FRIDAY 7:30AM - 6:00 PM 
lteml'llems. The Seller hereby expressly lABOR AMOUNT 
dIacI8lms all warranties, either express or PARTS AMOUNT 

SAnJRDAY 7:30 AM· 12:00 PM 
implied. including any Implied wananly of 
mard:lantabil~ or fitness for e particular GAS, OIL. LUBE 

MARSHALL FORD r:MJ)OS8. lei' neither assumes no. 
SUBLET AMOUNT autho.lzes any olhw~ 10 assume 10. ft 

6200 Mayfield Road LABOR HOUR DISCLOSURE any llablilly in COMe n with the sale of this SHOP SUPPLlESIOEDUCT 
'THE OEALERSHIPUTIUZES TllE HOURS PUIlUSHEOIN THE CHILTON MANUAL. Item/lta!l\5. TOTAl CHARGES

Mayfield His., OH 44124 IAOTOfIS CRASH !IOOI<. ANIloQR SIMILN\ PUBLICATIONS WHICH REFLflCTTHE NOT RESPONSiBlE FOR LOSS OR DAMAGE 
AVERAGE TIME IlEOUfRfMENTFOfI TllE PEllFOfIIoIAHCEOF SPECIFIC VEHICl.E TO VEHICLE OR ARTICLES LEFT IN VEHICLE LESS INSURANCE 

(440) 449-1000 REPAIRS ANO WHICH IMY THEREFOfIEBE EITHER MORE OR l.ESS TItAN THE IN CASE OF FIRE. THEFT OR NoIY OTHER 
I\ClUAL CLOCK llME IN ANY GIVEN INSTANCE.' CAUSE BEYOND OUR CONTROL SALES TAX 

FAX: (440)461-0957 tAIlOR WARRANTEO FOfIIIQ DAYS 011 •• 000 IotL£S. WHICHEVER OCCURS PLEASE PAY 
.. 

.'~:~~~f~~~;'f:WoNW.marshaftfordeastcom 
ARST. FORO RETAI~ PARTS PURCHASE ON\.Y. PARTS NIO lA80R WARAA~O 

THIS AMOUNTFOR 12 MONTHS OR 12.000 MIlES, WKlCHEVER OCCURS ARST. 

Customer CODY 
Customer Signarure: 

DUPLICATE 5 
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Invoice Number: 246637 

 Tag Number: T641 
UNIVERSITY HEIGHTS, OH  

  Customer No.: 57449 SelVice Advisor: 59 SEAN BRADFORD 
GOLOB J YEAR VIN UCENSE 

UH J 10 I FORD FUSION I 3FAHPOHA5AR  I 
DeL DATe WARR.EXP. R.O.OPENEO .READY POND. 

17SEP09 D I I 08:08 25JAN11 I WAIT 19FEB11 I 12:4319FEB11 I 
OPTIONS: ST1<:112540 DLfI:022041JOA 222119122 

-'" LEAIlE IN IlILEAGE OIJ' 

I 17297 I 17297 
I PAYMENT INV.DATE 

I NEWPRO J 21FEB11 

OUR GOAL IS 

TO KEEP YOU 

·COMPLETELY 

SATISFIED" 

.............................................. 
WE SELL TIRES, 
CHECK OUR PRICING 
All Major Brands: Goodyear, Michelin. 
Gencnl. BF Goodrich. Uniroyal. 
ContinenlJll and more..•• 

LINE OPCODETECH TYPE HOURS 
1 FL*910*S OIL FILTER 
5 XO*5W20*QSPX OIL 

LABOR: 25.25 PARTS: 14.70 OTHER: 0.00 
.....................*.......................................................****** .......................... ** 

EO'" QUALITY CARE REPORT CARD 
ggp QUALITY CARE REPORT CARD 

62 ISP hrs. 
GTIRE TIRES CHECKED AND OKAY 

62 ISP hrs. 
LABOR: 0.00 PARTS: 0.00 OTHER: 0.00 

..................... ** .................................................................................
CUSTOMERS TO SIGN INSUR CHECK 
CUSTOMER HAS $500 .00 DEDUCT 
SUPPLIMENT CHECK COMING FROM 
NATIONW IDE INSUR CO 1 PARTY 
TO US FOR $521.54 CUSTOMER TO 
ALSO PAY $43.05 

LIST NET TOTAL 
8.33 4.05 4.05 
2.39 2.13 10.65 

TOTAL LINE 0: $ 39.95 
........................ 

(NlC) 

(NlC6TOTAL LINE E: $ 0.0 
................................ 

.. 
MARSHALL FORD 

6200 Mayfield Road 

Mayfield Hts.• OH 44124 

(440) 449-1000 

FAX: (440) 461-()9S7 
WoNW.marsilalHordeast.com 

SERVICE HOURS 

MONDAY· FRIDAY 7:30AM - 6:00 PM 

SATURDAY 7:30 AM ·12:00 PM 

lABOR HOUR DISCLOSURE 

'THE DEALERSHIPUTlUZESTHE HOURS PVBUSHEOIN THE CHILTON MANUAL. 
MOTORS CRASH IIOOK. ANOIOA SIMIlAR PUIlI.JCA TIONS WHICH REFLECTTHE 
AIIEflAG£ TIME AEOOReMEHTFOO THE PERFORMANCE OF SPECIFIC'I£HfClE 
RE;PAIRS ANI) WHICH IoCAY THelEFOR8!E EITHER MOFlE; OR LESS THAN THE 
ACTUAL CLOCK TIME IN "/01'( GI'I£N INSTANCE.' 

lABOR WARRANTED FOR 90 DAYS 004,000 ,.I.I:S. WHICHEVER OCCU~ 

~2=r~\~~~~~R~~R~~RWAARAN:TlOD 

Ina ladory warranty constitutllS all o! .~ 
warranties wiIh resped to the sale of this 
tteml'~et'I\$. The SeHer hereby elCpressly 
disclaims all warranties. either GlCpfGSS Of 
Implied. including any Implied warranty at 
merchantabillly Of fitness lor a particular 
purpose. Seller neither assumes nor 
au1tlorIzes any olt1er ~son 10 assume for It 
any IIabIhy In conned willi the sale of ItlIs 
ltemlltems. 
NOT RESPONSIBLE FOR LOSS OR DAMAGE 
TO VEHICLE OR ARTICLES LEFT IN VEHICLE 
IN CASE OF FIRE. THEFT OR NoIY OTHER 
CAUSE BEYONO OUR CONTROl. 

···':;iDESCRIPl1ON~ . i',~;:,;,':·;:,':rOTALSlI&:.k;; 
lABOR AMOUNT tsO.~U 

PARTS AMOUNT \4'/U 

GAS. 011., Luee V.VV 

SUeLET AMOUNT 

SHOP SUPPLfESlDEOUCT 

404:>.00 
U.UU 

TOTAL CHARGES 4945.56 
LESS INSURANCE ~U.UU 

SALES TAX ;JUl:1.IU 

PLEASE PAY 
THIS AMOUNT 

~lIi::"~ '*"">:5235f28~',/ ", ~"': .~:.:" ';., ",'" ::.' 
• '"' .' F ,'r' ')io~,$' , 

Customer CODV 
Customer Signature: 

DUPLICATE 5 
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Invoice Number: 253247 
 

 

Tag Number: T675
UNIVERSITY HEIGHTS. OH  

  Customer No.: 57449 Service Advisor: 117 GEOFF CLARK 
COLOR I RAR III -

YIN UCEHSE MIU!AOI!! IN I IIIU'AOI!! OUT 

UH I 10 I FORD FUSION I 3FAHPOHASA  I I 21870 I 21870 
DEt.DATE WAltA. EXP. R..OP£NEO READY PO NO. PAYMENt' INY.DAn 

17SEP09 D I I 08:3020AUG11 I 18:00 20AUG 11 09:28 20AUG 11 I I NEWPRO I 20AUGll 

OPnOHS: ST1<:112540 0I.1I:0U041)OA 222119122 

OUR GOAL IS 
LINE OPCODETECH TYPE HOURS LIST NET TOTAL 
A 5000 MILE SERVICE 

TO KEEP YOU 1 P 5000 MILE SERVICE 
16 CPO hrs. 10.00 10.00 

"COMPLETELY 1 FL"910'S OIL FILTER 8.33 4.05 4.05 
5 XO·5W20*QSPX OIL 2.39 2.13 10.65« SAnSFIEDu LABOR: 10.00 PARTS: 14.70 OTHER: 0.00 TOTAL LINE A: $ 24.70 

21870 CHANGED OIL & RLTER 

c:.~L................................: .................................................................................................................... 
i FALL SPECIALS... i B QUALITY CARE REPORT CARD 

ggp QUALITY CARE REPORT CARD 
: Brake linlng$ Slarting : 16 ISP hrs. (N/e)1 at per axel $89.95 i GSTEER STEERING AND SUSPENSION ARE OK AT THiS TIME. 
1 Battery Replacemem 1 16 ISP hrs. (N/e) 
: Slarti'lg at $59.95: LABOR: 0.00 PARTS: 0.00 OTHER: 0.00 TOTAL LINE B: $ 0.00. .. . 21870MPf1 Wipei' Blades $19.95 l ............................................................................................................................................ 
1 FREE BATTERY TEST 1 
: FREE 1 day Rental : 

1 Wilh purchase 01 S2OO.00 ! 
It................ _ ••••", •••••••••••••••••• , 

WE SELL TIRES, 
CHECK OUR PRICING 
All Major Brands: Goodyear. Midlelin. 
General, BF Goodrich. Uniroyal. 
Continentd IIIId more... 

SERVICE HOURS I ne IlICtOIy warranty COll$ulutes all o,t .~ .DESCRIPTION ','" . TOTALS,

•• warrantJes will'! r-c: 10 Iha sale of this 

MONDAY - FRIDAY 7:30AM - 6:00 PM 
IIemiltems. The Iller hereby expre$$1y LABOR AMOUNT' lU.UU 
disclaims aN ..arrandes, either express or PARTS AMOUNT I'lJU 
implied, lncIudlflI IIIl)' Implied warr:k of

SATURDAY 7:30 AM - 12:00 PM merchalllablt Of filness for II part lar GAS. 011.. wse u.uu 
MARSHALL FORD 

p!M'pOSe. ller neither assumllS nor 
SUBLET AMOUNT U.UUauIhorIzes eny ~son 10 aSSUII'IB lor II 

6200 Mayfiek.l Road LABOR HOUR DISCLOSURE any liability In co with Iha "Ie 01 this SHOPSUPPUE~EDUCT U.UU 
'THE IlEALERSliIPUTlUZES THE HOURS PU8l.JSttEDIN THE CHILTON MANUAL IlenVIlems. TOTAI.. CHARGES 24.7UMay6e1d HiS.• OH 44124 MOTORS CAASIi BOOI(, ANO/OR SINa.J\R PU8UCATlOtIS WHICH REI'I.ECT'TH; NOT RESPONSIBLE FOR LOSS OR DAMAGE 
AVERAGE TIME REOI.IIAEloENTFOR THE PERFORWINCEOF SPECIFIC \/eHIC!..E TO VEHICLE OR ARnCLES LEFT IN VEHICLE LESS INSURANCE '::U.UU 
REPAIRS AND WHICH MAY TlERIlFORBlIE ermER MORE OR LESS THAN THE IN CASE OF FIRE. THEFT OR ANY OTHER(440) 449-1000 ACT'IJAl a..ocK llME IN IW'/' GIVEN INSTANCE,' CAUSE BEYOND OUR CONTROl, SALES TAX l.l:f':: 

FAX: (440) 461-0057 !.AIlOR WIIIIRANTEO FOR 90 DAYS OR 4.000 MILES. WHICHEVER OCCVAS PLEASEPAY 6;62www.marshallfordeast.com ~2~er~1~~t.~~~~~RWAAAANTED THIS AMOUNT 

Customer CODY 
Customer Signature: 

DUPLICATE 1 

PE13-003 000371LCSV



__mmlaJ_rml.lIllIImm__ 
Page 1 of 

 Invoice Number: 255348 
 Tag Number: 920

UNIVERSITY HEIGHTS. OH  ~ 

HOME:  CONT:NlA Customer No.: 9 Service Advisor: 793 BRIAN STOFKO 


COLOR MAKEIMOOEL VlN ENSE MILEAGE IN 

UH FORD FUSION 3FAHPOHA5AR  23442 23442 
OELOATE PO NO. PAYMENT INY. DATE 

17SEP09 D 09:21 270CT11 WAIT 270CT11 11 :21 270CT11 CASH 270CT11 

OPTIONS: STK:11l!540 OLR:02l!(41)OA 2221191l!2 

OUR GOAL IS 

TO KEEP YOU 

"COMPLETEL Y 

SATISFIED" 

...................... 
FALL SPECIALS ... 
Brake linings starting 
al per axel $89.95 

Battery Replacement 
Starti~ at 559.95 

WIper Blades $19.95 

FREE BATIERY TEST 

FREE 1 day Rental 
Wi1h purchue af $200.00 

. . ..........................*..................." 

WE SELL TIRES, 
CHECK OUR PRICING 
All Major Brands: Goodyear. Michelin. 
General. BF Goodrich, Uniroyal. 
Continental and more... 

MARSHALL FORD 
6200 Mayfield Road 

Mayfield Hts., OH 44124 

(440) 0449-1000 

FAX: (440) 461·0957 

www.marshallfordeast.com 

Customer Co 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAl 
A CUST STATES ENGINE IS STALLING WHEN COMING TO A STOP. ENGINE RESTARTS NORMAL NO CHECK ENGINE LIGHTS 

ON. 
CAUSE: 23442 SA TTERY AND LOOS GROUNDS ROAD TET NO MIL ON IDS TEST P0685 PINPOINT TEST RECAL 

PCM TO THE MOST UP DATE PER PPTEST ROAD TEST PP TEST PINPOINT TEST RECAL PCM TO THE 
MOST UP DATE PER PPTEST ROAD 

10654C BATTERY - TEST, CHARGE, AND RE-TEST 
12 'i'J94 hrs. 

1 BXT'OOR'590 BATTERY 
10654C1 BATTERY - REPLACE (10653110654110655) - L 

12 \"J94 hrs. 
FC: E2942 
PART#; BXT'96R'590 
COUNT: 
CLAIM TYPE: 
AUTH CODE: X988V 
5310 

LABOR: 0.00 PARTS: 0.00 OTHER: 0.00 
23442 BATTERY AND LOOS GROUNDS ROAD TET NO MIL ON IDS TEST Poe'S 
PINPOINT TEST RECAL PCM TO THE MOST UP DATE PER PPTEST ROAD TEST PP 
TEST Z1 RECORDER MOPTNMER AND RAN GOOD NO MIL ON INPECT ALL GROUNDS 
UNDER DASH PILLER A AND G101 G102 G103 AND B- TYTEN AND CLEEN CHARGING 

TOTAL LINE A: 

SYS OK FOUND BAD BATTERY PER TESTER REPLACE BATTRRY RE TEST RECORDER 
MOTER AND RAN GOOD 

........ A.a ......." •••••••• Ui .............. " ........ "" .....14""....... ;-........".. , ................... '*"_______ 

SERVICE HOURS 

MONDAY - FRIDAY 7:30AM -6:00 PM 

SATURDAY 7:30AM -12:00 PM 

LABOR HOUR DISCLOSURE 

'THE DEALERSHIPUTILIZES THe HOURS PUBLISHED IN THE CHiLT 
MOTORS CRASh BOOK. ANIl'OR SlMILAA PUBlICATIONS WHl 
IAII£RAGE TIME REQUIREMENT FOR THE PERFORMANCE Of 
REPAIR$ANO WiICH MAY THEREFOREae EITHER MORE 
ACru"-l CLOCK TIME IN 1H'I GNEN INST 

.dory WalT8111y CQMtitUtes .. 0 
warranties ..® respect " the sale cI lI1is 
ilenV"lIems. The Seier h....oy s<pressJy 
dlldaims an ..arranties, eIII1er express Of 
Implied, including anr implied _rranly of 
merc:hantabiity Of fitness for a particular 
pwpoM. Seller neither assumes nor 
autlorlzes any olher ~ to assume tor It 
arty liabiity in connection wi1h Che sale af ttll. 
ilen'V'rf:emS.

~~E INOT RESPONSIBLE FOR lOSS OR DAMAGE 
EHICLE TO VEHICLE OR ARTICLES LEFT IN VEHICLE 
N THe IN CASE OF FIRE, THEFT OR ANY OTHER 

CAUSE BEYOND OUR CONTROL. 

!.ABOR WARRANTED FOR 90 DAYS OR 4.000 MII.fS. WiICHEII£R OCCURS 
FIRST. FORD RETAIL PARTS PURCKAoSE ON~Y, PARTS ANO I.A8OR WARRANTEe 
fOR 12 MONTHS OR 12,000 MilES. WiICHEII£R OCCURS FIRST. 

Customer Signature:. _________________ 

DESCRIPTION 
LABOR AMOUNT 

PARTS AMOUNT 

GAS, OIL, LUBE 

SUBLET AMOUNT 

SHOP SUPPUESIOEDUCT 
TOTAl CHARGES 

LESS INSURANCE 

SAlES TAX 

PLEASE PAY 
THIS AMOUNT 

(N/C) 
(NlC) 

(NlC) 

$ 0.00 

TOTALS 

0.00 

PE13-003 000372LCSV



•• 

3 Page 1 of 

Invoice Number: 255561 
 Tag Number: 397

UNIVERSITY HEIGHTS, OH  
HOME  CONT:N/A Customer No.: 9 Service Advisor: 793 BRIAN STOFKO 

UH 
:::.::;::.~;:.' 

MARSHAll FORD 
6200 Mayfield Road 

Mayfield Hts.. OH 44124 

OPCODE TECH TYPE HOURS LIST NET 
RR--CUSTOMER STATES THAT VEHICLE CUTS OFF SUDDEN WHILE DRIVING AT VARIOUS TIMES.--RESTARTS OK. 

HOWEVER SOMETIMES VEHICLE CRANKS FOR A FEW SECONDS BEFORE STARTING PLEASE CHECK 


CAUSE: 23698 POWER RELAY AND CONECTORS 700 ROAD TEST MIL ON IDS TEST P0685 PINPOINT TEST 
INSPECT HARNES REMOVE AIR FILTER AND BATIERY AND ALSO RE P0685 PINPOINT TEST INSPECT 
HARNES REMOVE AIR FILTER AND 

126500 EEC SYSTEM DIAGNOSIS - (QUICK TEST) - L 
12 W94 hrs. (N/C) 

2 5C3Z*14N089*A RELAY (N/C) 
1 9L8Z*9E926* A THROTTLE BODY AND MOTOR ASY (N/C) 

12650045 EEC SYSTEM DIAGNOSTIC PIN POINT TEST· L 
12 W94 hrs. IN/CI 

14200A WIRING ASSEMBLY· REPAIR - L 
12 W94 hrs. (N/CI 

12650081 PID RECORDER/MONITOR TEST WITH ROAD TEST 
12 W94 hrs. IN/C) 

1265007 POWERTRAIN CONTROL MODULE RELAY - REPLACE 
12 W94 hrs. IN/C) 

9926A THROTTLE BODY· AIR INTAKE - REPLACE 
12 W94 hrs. IN/C) 

12650DXl EEC SYSTEM DIAGNOSIS - (QUICK TEST) - L EXTRA TIME TO REPEAT FINAL QUICK 
TEST 

12 W94 hrs. 
FC: 021 Xl 
PART#: 12A581 
COUNT: 

SERVICE HOURS 

MONDAY - FRIDAY 7:30AM· 6:00 PM 

SATURDAY 7:30 AM - 12:00 PM 

LABOR HOUR DISCLOSURE 

DEALERSHIP UTILIZES THE HOURS PVBUSHEO IN THE CHILTON MANUAL, 
I 8001(. ANO/oR SIMILAR P\J8L1CATIONS WHICH REFLeCT THE 
REQUIREMENT FOR THE PERFOI!MANCE OF SPECIFIC VflilCLf 

IN/C) 

_nanty 
wllrrllntles with respect to the sale of this 
item/items. The Seier hereby expressly 
disclaims aU wamlnties. either express Of 
Impl4ed. Includ'1ng any Implied warranty of 
merchantabiliw or IItness for a paniculllr 
purpose. Seller neither assumes nor 
authorizes any other person to assume lor it 
any bbllity in connection with Ihe $lIe of thls 
itemAtems. 
NOT RESPONSIBLE FOR LOSS OR DAMAGE 
TO VEHICLE OR ARTICLES LEFT IN VEHICLE 

A..O WHICH MA\' THEREfOllE liE eTHER MOR£ OR LESS T"'AN THE IN CASe OF FIRE. THEFT OR ANY OTHER(4401 449-1000 CLOCII; nME IN ANY GIVEN INSTANCE." 

FAX: (4401461-0957 

www.marsnallfordeest.com 

Customer Signeture: _________________ 

PE13-003 000373LCSV

http:www.marsnallfordeest.com
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3 Page 2 of 

Invoice Number: 255561 
 

Tag Number: 397
UNIVERSITY HEIGHTS, OH  
HOME  CONT:N/A Customer No.: 9 Service Advisor: 793 BRIAN STOFKO 

: . . . 
.~!.~."''''''~.1i~t.:~.''.....4··'''~''''·~''';:l!'i 

!::',; 

':';.~;:;;;x::::~Z;,;;:;:::~., 

~~AH~HAbAH1  

CLAIM TYPE: 
AUTH CODE: 
5310 

LABOR: 0.00 PARTS: 0.00 OTHER: 0.00 TOTAL LINE A: 
23698 POWER RELA Y AND CONECTORS 7.00 ROAD TEST MIL ON IDS TEST 
P0685 PINPOINT TEST INSPECT HARNES REMOVE AIR FIL TER AND BA TTERY AND 
ALSO REMOVE THE 12A581 HARNES LOOK FOR SHAFTS RE INSTALL RECORDER 
MONTER AND CUT OUT REMOVE FUSE BOX AND DISASEMBLE FUSE BOX PIN 87 86 85 
RE CRIMP CUT WlRS AND RE CRIMP REPLACE POWER RELA YS RE ROAD TEST HOME 
AND WRENCH LIGHT CAM BACK ON BUT THIS TIME ONL Y P2111 CODE CALLED HOT 
LINE REMOVED ALL GROUNDS G101 G103 G102 G104 CLEANED PERFROME RECORDER 

•..~::;:~:<-:' ;:-~~::::";;~:~;':'~" 

23698 

$ 0.00 

: 

~ 
...~ 

l. 

.. 

MARSHAll FORD 

6200 Mayfield Road 


Mayfield HIs., OH 44124 


14401 449-1000 


FAX; (440) 461-0957 


WWW 

MONTER AND CALED HOT INE AND ANGE FOR T-BODY WAS DIFERENT FROM DESERED 

REPLACE T-BODY RE ROPAD TESTED RAN GREAD STARTED RIGHT UP RE TEST 

((((PASS CODE JJJJJ DROVE 85MILS HOTLINE CALL 


B"· TRANSPORTATION ASSISTANCE 
CAUSE: 23698 LOANER, TAP, ERAC. INVOICE 395317. PO 98850. 6 DAYS 

TAP TRANSPORTATION ASSISTANCE 
60 W94 hrs. (N/C) 

FC: A99 82 
PART#: TAPl 
COUNT: 
CLAIM TYPE: TAPl 
AUTH CODE: 
2668 

SUBL LOANER. TAP. ERAC. INVOICE 395317, PO 98850.6 DAYS 

SERVICE HOURS 

MONDAY - FRIDAY 1:30AM - 6:00 PM 

SATURDAY 1:30 AM - 12:00 PM 

LABOR HOUR DISCLOSURE 
tlCALBlSHIP UTIUZf$ THE HOURS PUBUSHED IN THE CHILTON MANUAL.I~.mlitems. 
'--, CRASH 800K, AND/OR SIMIlAR PUBUCATION$ WHICH REfLECT THE 

: m.1E REOUIREM~NT fOR TH~ PERFORMANCE OF SPECIFIC VlHICU! 
AND WHICH MAY THEREFORE 8~ EITHER MORE OR LESS THAN THE 
ClOCK TIME IN ANY GIVEN INSTANCE." 

WHICHEVER OCCURS 
~.~DJ.~.9R WARRANTED 

Customer Sionature. 

• 
NOT RESPONSIBLE FOF 
-- .•- .•. _. - -- - --_. 

_________________ 

PE13-003 000374LCSV
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 Invoice Number: 255561 
 Tag Number: 397

UNIVERSITY HEIGHTS, OH  ~ 
HOME  CONT:N/A Customer No.: 9 Service Advisor: 793 BRIAN STOFKO 

UH 10 

FC:82 
LUA.N~. TAP, ERAC. INVOICE 395317. PO 98850. 6 DAYS 

W94 

LABOR: 0.00 PARTS: 0.00 OTHER: 0.00 
23698 LOANER, TAP, ERAC, INVOICE 395317, PO 98850, 6 DA YS 

23698 

TOTAL LINE B: $ 0.00 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

SERVICE HOURS 

_________________ 

.. 

MARSHALL FORD 

6200 Mayfield Road 


Mayfield Hts .. OH 44124 


(440) 449- 1000 


FAX: (440) 461-0957 


www 

MONDAY - FRIDAY 7:30AM 6:00 PM 


SATURDAY 7:30 AM - 12:00 PM 


LABOR HOUR DISCLOSURE 

OtALt"""'P UTIUZES THE HOURS PUBUSHEO IN THE CHILTON MANUAl. 
I IIOOK. AND/OR SIMILAR PUBUCATIONS WHICH REFLECT THE 
REOUIREMENT FOR THE PERFORMANCE OF SPECIFIC \It:HICLE 

WHlCH MAV THEREFORE BE EITHER MORE OR lESS THAN THE 
TIME IN ANY GIVEN INSTANCE.

WH,CHE\lt:R OCCURS 
~.:~. ~ft~.or!-!:!l.?R WARRANTED 

Customer Signature:, 

PE13-003 000375LCSV



\,..-u.>f,Vltu:;t 1 'UUIWt:I. J I "t"t:;:tr 
-.t· INVOICE #: 255561., Page 1 of 1 

~~ .,. ~ 
TAG: T397 

uNNERSITY HEIGHTS, OH 44:  
HO,ME  

CONT:N/A SERVICE ADVISOR: 793 STOFKO,BRIAN 
Pp '''~CQ~t5A' L¥~t'R r~·· ~[)EL . . .•.. ··J<i ) ...............: ;:\V:\r,.Ii.· •••.. ....:>\J....•...... ·p~I\Is.t.;:J.·MWM~'~ •.··.:·>I·i'iI~MG~:OU1> •.......•. 


UH 10 FORD FUSION 	 3FAHPOHA5AR  23556 

:.·tQgtPAtE·~·· .··W.~llt~X):';:': 

17SEP09D 

J//R;{J,.Q~fiNS) .:

02NOV201109:19 

:I):·p~pM!$I$Q: :::A·.::REAPY·\::··:·::/

** WAITER ** 

i Sl.·:.:f'QNO.·····:f:

CASH 

:·P:AYM$lIIl'··::.:h. ::....• :.. lNV.:D~T.E; ..•.•..• 

. OPTIONS: 
All PARTS INSTAllED ARE WARRANTED FOR 12 MONTHS

STK:1I2540 DLR:02204 I)OA 222 119 122 .OR 12,000 MILES WHICHEVER OCCURS FIRST. 

#A 021 12 W94 	 RR--CUSTOMER STATES THAT VEHICLE CUTS OFF SUDDEN WHILE DRIVING AT VARIOUS 
TIMES.-RESTARTS OK. HOWEVER SOMETIMES VEHICLE CRANKS FOR A FEW SECONDS BEFORE 
STARTING PLEASE CHECK 

Master Copy 
ESTIMATE DISCLAIMER OF WARRANTIES- Anv warranties on the In the .....em that you, the cuotomer,

UNDER OHIO LAW YOU HAVE THE RIGHT TO AN ESTIMATE IF THE EXPECTED COST OF products sold herein .fe thOM made by the manufacturer of 
REPAIRS OR SERVICES WILL BE MORE THAN TWENTY·FIVE DOLLARS. INITiAl YOUR CHOICE. authorize commenc.ment but do notthose product.. Seller hereby '''Presslv disdolm. all .. 	 warrantl.. ~her ."Pr." or implied including errv Implied authorize completion 01 • repair or 

warrantin of merchantab.htv or fttness tor a ~Icular service, a charge wUI be irr4l<>s«I lor 
WRITTl:N ORAL I DO NOT REOUEST purpose ,regarding errv products or MfYice prOvided, unleu disassembly, ....sembly or partially
ESTIMATE 	 ESTIMATE AN ESTIMATE otherwise indicated on the service repolr ordorl. This completed wort. Such chlrge wil bedealership neither assum.. nor authorizes any DlIw peraon 

AEPLACEO PAATS WIU BE RETURNED EXCEPT FOR WARRANTY PARTS AND PARTS NEEDED FOR EXCHANGE. directly related to the actual amourrt 
sakJ prochJCU or aervice. This diSdaimer bV the de.lershlp in 
to assume for it any liability in connectkln with the .ale of 

01 labor or parts involved In the 
no wav affects the terms or perform.ncn of the inspecti~. repair or service. 
manufactures warranty. 

MARSHALL FORD o DISCARD 
INITIAL6200 Mayfield Road 

I hereby authorize the repair woro\ herein lei forth to be done along with the nec....rv materiel andORIGINAL AUTHORIZED DATECUSTOMER ACCEPTANCE agraa that you IIf. not f'eaponsible for 1055 or damage to vehicle Of' artides left I" veNde in c8M of fire,ADDITIONSMayfield Hts., OH 44124 ESTIMATE lheft or any other ca_ beyond your control or for any delevs caused by unavollabllltv DI parts or 
TIME delays In parts shlpmants by the .uppller or lI."..,onor. I hereby grsn VOU ond/Or vour employ...(440) 449-1000 permleslon to opetlte the vehida herein described on Itr... highwaY5 or elaewher. for the PUrIJOIe 

$ of tOSllng Indlor INpectlon. An ••preas mechanic'. lien Is hereby actnowiedOed on Ibov. _""lela to $ BYFAX: (440) 461-0957 secure the om""'" of repairs thereto. Not reoponslbl. for damage from '-zing due to lack of 
amltrNZe•...sJGNAIURI' 

RETURN OLD PARTS YES BDISCOVER VISA CASH AUTH,www.marshallfordeast,com NO 	 MC AMX BY 

PE13-003 000376LCSV

www.marshallfordeast,com
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Page 1 of 

Invoice Number: 259147 
 Tag Number: 445 

UNNERSITY HEIGHTS. OH  
HOME:  CONT:N/A Customer No.: 9 Service Advisor: 793 BRIAN STOFKO 

KEIMODEL 	 LICEN MILEAGEIH 

UH FORD FUSION 	 25781 
DEL DATE ENE 	 POND. PAYMENT 
17SEP09D 08:4827FEB12 	 NEWPRO 

OPTIONS: STK:112S40 DLR:D2204 1)OA 222119122 

LINE OPCODE TECH TYPE HOURS 	 LIST NET TOTAL
OUR GOAL IS 

A CUST STATES GRINDING IN THE REAR LEFT OF THE VEHICLE WHEN DRIVING OR BACKING UP. CHECK AND ADVISE 
RLR RELINE REAR BRAKES AND MACHINE ROTORSTO KEEP YOU 

43 CPO hrs. 133.98 133.98 
"COMPLETELY 1 BR'1151'B KIT - BRAKE LINING 66.53 55.97 55.97 

LABOR: 133.98 PARTS: 55.97 OTHER: 0.00 TOTAL LINE A: $ 189.95 
SATISFIED" 25781 MACH REAR ROTORS REPLACE REAR PADS 

SHOP SUPPLIES AND MATERIALS ..••••....7 ....\-··......··..··__·....·..·..·..·_.... 13.40 
\ 

~ ~ f\ 
~' ~ \J)~ 

· 	 . ~ ~ \.\)· · 	 ..· 	 . .......
· · 	 ..· · 	 ..·· · 	 ...· 	 .· · 	 ..· ·................................................ 

WE SELL TIRES, 
CHECK OUR PRICING 
All Major Brands: Goodyear, Michelin. 
G1:nera1, BF Goodrich, Uniroyal, 
Continenral and more... 

e faCIDfy :warraoty cooS1rtu\9Sd--OlIhe DESCRIPTION 

GD 
SERVICE HOURS WlIITIII\Iies wit!I respect to the sale: of this 

ifllmll!ems. The Seller hereby expresSly LABOR AMOUNT
MONDAY - FRIDAY 7:30AM - 6:00 PM dildaiml .. warranties. either expres$ or PARTS AMOUNT 

Implied. /rIdudlng any implied warranty 01 
SATURDAY 7:30 AM -12:00 PM 	 lTIIII'Chaltl3billty 0( IitneS$ fOf a par1iCUllr GAS. OIL. LUBE 

purpon. Seller oefthef ass~ oor 
IIIIIhorizes any other person to assume lot It SUBlET AMOUNT 


6200 Mayfield Road 

MARSHALL FORD 

LABOR HOUR OISClOSURE any Hablity In connection wit!I lIle sale of \hIs SHOP SUPPLIES/DEDUCT 

J~f~7t~=I~~~~s:t.~~~~T~~'C~~ ~~PONSIBLEFOR LOSS OR DAMAGE TOTAL CHARGES 

AVERAGe. TIME REQUlREIoIENTFOR THE PERFQRWlNCEOF SPECIFIC VEHIClE TO VEHICLE OR ARTICLES LEFT IN VEHICLE LESS INSURANCE


Mayfield His., OH 44124 

(440) 449·1000 WHICH w.y THEREFORElIC EITHER MORE OR LESS THAN THE IN..SAS~_9~.f.!R!....THEFT OR ANY OTHER 	 I 
KTIME IW AHY GIVEN INSTANCE • CAuSE e",YuNu uuR CONTROL. SALES TAX 


FAX: (440) 461-0957 
 r~~~~~L~~R~o~~~~eo 	 PLEASE PAY 167.01W_.marshalffordeastcom ILES. WHICHEVER OCCURS FIRST. 	 THIS AMOUNT 
Cuslome(S~nahKe:.___________________________________ 

OUPLlGA IF'stomerCo. 

11:1927FEB12 

I
'v., .... 

PE13-003 000377LCSV
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Page 1 of 

Invoice Number: 262014 
 

Tag Number: 334
UNIVERSITY HEIGHTS. OH  

HOME  CONT:N/A Customer No.: 9 
 Service Advisor: 793 BRIAN STOFKO 

27470 

CASH 

LPAI 
P p 

(NtC)1"-. MAY 05 2012 1"
(NtC)fl.~G 0 (NtC) 

TOTAL LINE A: $ 0.00 

B 5000 MILE SERVICE AND RESET MAINTENAr~CE REMINDER IF EQUIPPED. (YES) 

at pe~ _." . .8~.95 


i B{ak8.11~ ~tarttrig ... • 
1 P 5000 MILE SERVICE AND RESET MAINTENANCE REMINDER IF EQUIPPED. (YES) (NO) (NOT 
EQUIPPED) CIRCLE THE ONE THAT APPLIES . &n($ry ~epra1!e11lent 

. st;It'ti~~' ...... ~~9~9S 64 CPO hrs. 11.80 11.80
Aic ParlQiTnariCe FL "910'5 OIL FILTER 8.33 4.05 4.0S .. Ch~cki.p '.. $54.~ . ·L 

5 XO"SW20"QSPX OIL 2.95 2.82 14.10 
Cooling $~8le/l)SIl.MeiI . L 

. . ,. .. 
LABOR: 11.80 PARTS: 18.15 OTHER: 0.00 TOTAL LINE B: $ 29.95 

Includell! g.~.·S~otl U.4.9!j ~ ••••••••••••••••••••••••••••••••••••••• * •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
C ROTATE TIRES 


230P ROTATE TIRES
r:~~~n::~'~~·Qof . 
"..,"". :. -: '.:., .. ".. :.' ..  64 CPO IYs. 19.95 19.95: :ta:"'".ioi........ Ii~.1(••.~.·.~~~.~~•••~~ •.~.-••• .,;".·~~ 


LABOR: 19.95 PARTS: 0.00 OTHER: 0.00 TOTAL LINE C: $ 19.95 

•...::~·::::.::.::.T. 

UH 

t6KEEP YOU."..............::.:. ".;" .:: . 

n COIYIPI,.ETELY 

SAflSFlSO" 

: ...~.~.~.•~~!t~ .•,.I!-~III~~~iI•••~~~~~~••u ••••••~ 

1~ING:SpeCIALS... E 

QUALITY CARE REPORT CARD 

LABOR: 0.00 PARTS: 0.00 OTHER: 0.00 

99P QUALITY CARE REPORT CARD 
64 ISP hrs. 

GTIRE TIRES CHECKED AND OKAY 
64 ISP hrs. 

GBATT BATTERY CONDITION IS GOOD. 
64 ISP hrs. 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

eD SERVICE HOURS 

MONDAY - FRIDAY 7:30AM - 6:00 PM 

SATURDAY 7:30 AM - 12:00 PM 


MARSHALL FORD 

LABOR HOUR DISCLOSURE 6200 Mayfield Road 

I" !J"AUt<~HW UTILIZES THE HOURS PUBLISHED IN THE CHILTON MANUAL. 

Mayfield Hts., OH 44 t 24 ---- --.-.. --OK. AND/OR SIMILAR PUBLICATIONS WHICH REflECT THE 


IREMENT fOR THE P£RFORMANCE OF SPECIFIC VEHICLE 

MAV THEREFORE BE EITHER MORE OR LESS THAN THE
(4401 449-1000 IN ANV GIVEN INSTANCE.

FAX: (440) 461·0957 OCCURS 

WARRANTED 


WWW. 


Customer Signature: _____ 

PE13-003 000378LCSV

http:B{ak8.11


SERVICE~I LINCOLN 

Multi.Point Inspection Report Card as Recommended by Ford Motor Company 
MARSHALL SUPER STORE 
6200 MAYFIELD ROAD 
MAYFIELD HEIGHTS. OH 44124 Today's Slale 

Date: ~0512O~~_ ROfTag:~2Ql'!.:n34_~ In spec. MGnth: _".___ 

_. ____,______~___ MakelModellVear: 2010 FORD FUSION Mileage:~747o.__ ,__ 

'lIN II: 3FAHPOHA5ARE-Mail Address: ___ ,.,_~ 

'This i. only B perlla' IIsl of vehlele maintenance Items and Is NOT all-Inclusive. 
Plea.. eonsult your Owners Manual or visit www.genulneaervlee.comforv...lcle 
specific malnteNlnca requlramenla. 

ox FIll 

Engine Od oLJ Power Steering 

Bnlke R068IVOIr 0 0 Window Washer 

: . 
Stll~ of Health_--Izt 100", 

Factay $pel: cold cranking amps L Actual cold cranking amps 

EXTERIOR BODY 

Service Advisor: _S:::.T.:.:O:::F:..:K.::O::.:.=B.:..:R:::.IA:::.N::..-___~_________ 

Technician: ~_---'S::.:H.:.;O:::.W:.:.:.:.MA::..=.;N::.:.D~~A~V:.:E=______________ 
2111107 Rev 7110 (21)10, Fo,~ ""'"" Company. AI! Rights ReoeN~ 

Customer Signature: 

Plate #: _. 

mm 

fJ2" TIre Age 

PE13-003 000379LCSV



3 Page 1 of 

Invoice Number: 262667 
 Tag Number: 315 

UNIVERSITY HEIGHTS. OH  
HOME  CONT:NlA Customer No.: 9 Service Advisor: 793 BRIAN STOFKO 

C MA YIN ENSE MILEAGE IN 

UH FORD FUSION 3FAHPOHASAR  27876 27892 
DELDATIii PO NO. PAYMENT INY.DATE 

17SEP09 D 08:54 22MAY12 WAIT 23MA Y 12 10:1624MAY12 CASH 24MAY12 

0P110NS: STK:i121411 DLR:02ZIM 1!OA 222111122 

OUR GOAL IS 
LINE OPCODETECH TYPE HOURS LIST NET TOTAL 

A CUST STATES LAST WEEK ENGINE WAS STAWNG AT A IDLE ALSO WHILE DRIVING.TODAY ENGINE STALLED THREE 
TO KEEP YOU TIMES WHILE DRIVING AT A IDLE. THEN CHECK ENGINE UGHT CAME ON THIS AM. 

CAUSE: 42 
"COMPLETEL Y 126500 EEC SYSTEM DIAGNOSIS - (QUICK TEST) - L 

12 V1I94 hrs. (N/C!
SATISFIED" 1 5L8Z'9F472*BA SENSOR - HEGO (N/C 

~................................: 12650045 EEC SYSTEM - DIAGNOSTIC PIN POINT TEST. L 
12 V1I94 hrs. (N/C) 

12650055 IGNITION SYSTEM - DIAGNOSIS - L 
12 V1I94 hrs. (N/C) 

12650081 PID RECORDER/MONITOR TEST WITH ROAD TEST 
12 V1I94 hrs. (N/C) 

12650080 PID RECORDER/MONITOR TEST - L . 12 V1I94 hrs. (N/C) 
1265004 HEATED OXYGEN SENSOR (H02S) - REPLACE 

12 V1I94 hrs. (N/C) 
1265ODX1 EEC SYSTEM DIAGNOSIS - (QUICK TEST) - L EXTRA TIME TO REPEAT FINAL QUICK 
TEST . 12 V1I94 hrs. (N/C) 

FC: E2942•.. ,.."""........ , .•.•...••••....t._ ......." PART#: 5L8Z*9F472*BA 
WE SELL TIRES, COUNT: 

CHECK OUR PRICING CLAIM TYPE: 
AUTHCODE: 

AU Major Brands; Goodyear. Michelin. 00531 
General, BF Goodrich, Uniroyal, 
Continental and mon:... 

SERVICE HOURS The fa~ WIIrraoty constilt.lles ~ O! .~ DESCRIPTION TOTALS

•• w4lll1lnlles with respect to the sale of this 

MONDAY - FRIDAY 7:30AM - 6:00 PM 
1Iem/ltem$. The Seller hereby expressly LABOR AMOUNT 
disclaims all "monUes. either express 0( PARTS AMOUNT Implied. including any implied warranty of 

SATURDAY 7:30AM -12:00 PM merchantability or fitness for a particular GAS. OIL. LUBE 

MARSHALL FORD 
purpose. Seller neither a&SUmes nO( 

SUBLET AMOUNT allllloffzea any other person to assume for it 
6200 Mayfield Road LABOR HOUR DISCLOSURE any liability In oonnect1on with the sale of this SHOP SUPPLIES/DEDUCT 

"THE OEALER$HIPUTILIZES THE HOURS ~BUSf!EOIN THE CHILTON UANUAL. itemlilems. TOTAL CHARGES 
Mayfield HIs., OH 44124 MOTORS CRASH BOOK. AN(YOR SIMIlAR ~IlUCATIONS \MilCH REFLECTTHE NOT RESPONSIBLE FOR LOSS OR DAMAGE 

AVERAGE TIME REQUIREMENT FOR THE PERFORMANCSOF SPECIFIC VEHICLE TO VEHICLE OR ARTICLES LEFT IN VEHICLE LESS INSURANCE 
(440) 449-1000 REPAIRS AND \MilCH MAY THEREFOREBE EITHER MORE OR LESS THAN THE IN CASE OF FIRE, THEFT OR ANY OTl1ER 

ACTIJAl ClOCK TIME IN ANi GIVEN INSTANCE." CAUSE BEYOND OUR CONTROL SAlES TAX 

FAX: (440) 461-0957 LABOR WARRANTED FOR 90 DAYS OR 4.000 MILES. IMiICHEVER OCCURS PLEASE PAY 
www.marshalffotdeaslcom 

FIRST, FORD RETAIL PARTS PURCHASE ONLY. PARTS 10K) LABOR WARRANTED THIS AMOUNTFOR 12 MONTHS OR 12.000 UILES. \MiICHEVER OCCURS FIRST. 

Customer CODV 
Customer Signature: 

PE13-003 000380LCSV



---

__11lm1fll1.Dm_._ Page 2 of 3 

Invoice Number: 262667 
 Tag Number: 315 

UNIVERSITY HEIGHTS, OH  ~ 

HOME  CONT:N/A Customer No.: 9 Service Advisor: 793 BRIAN STOFKO 


COLOR 

UH 
MA VlN MILEAGE 

FORD FUSION 3FAHPOHA5AR  27876 27892 
DEL DATE INY.DATE 

17SEP09 D 08:5422MAY12 WAIT 23MA Y 1? 10:1624MAY12 CASH 24MAY12 

OPTIONS: 8TK:nze,q D1.R:022041)OA 2;Z;Z 11"22 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
OUR GOAL IS 

LABOR: 0.00 PARTS: 0.00 OTHER: 0.00 TOTAL LINE A: $ 0.00 
TO KEEP YOU 27B92 EGO ROAD TEST RAN ALlTTLE ROUGH IDS TEST P0300 P031S PP TEST 

M/SFER IGN DIAG SCOP EST NO MISFER MOD S SHOED NO M/SFER PERFROM COIL 
ON PLUG STRESS TEST ON ALLS COIL OK PASSED TEST ROAD TESTG WlTHJ SHOP 
FORMAN REECORDER NONTER 1 CYL AT A TIME ALL DIFERNT DROPING SO SLIGHnY 
FOUND EGO VERY WEEK LOAD AT IDLE WITH ACOFF 3O%DCL PID DISPLAY LOG FT 

"COMPLETEL Y 

AT 18% AND DO CODES TO SHOW LEAN REMOVE IEGO WHITE IN COLOR REPLACE EGO 
TOM DROVE HOME AND CAM BACKE WITH A PASS CODE AND RAN GOOD RE TEST PASS 
CODE 

B** TRANSPORT A nON ASSISTANCE 

CAUSE: 82 


TAP TRANSPORTATION ASSISTANCE 

60 W94 hrs. (Nle) 

FC: A9982 
PART#:TAP1 
COUNT: 
CLAIM TYPE: TAP1 
AUTH CODE: 
00266 

SUBL LOANER, TAP, ERAC, INVOICE 399046, PO 99685FOR THREE DAYS P0#99685 
................... _ ...................... I VV94 (N/C) 

WE SELL nUSt !
CHECK ou:R1iftlci~EjR, TAP, ERAC, INVOICE 399046, PO 99685FOR THREE DAYS P0#99685 

I W94 
All Major BllInds: Goodyear. Michelin. 
General, BF Goodrich, Uniroyal. 
Continentallllld more... 

TOTALS 

SATISFIED" 

.. 
MARSHALL FORD 

6200 Mayfield Road 

Mayfield HIs., OH .... 12 .. 

(440) .... 9·1000 

FAX: (440) 4S1-Q957 

www.marshallfordeaslco11 

SERVICE HOURS "oa '''clot"y .warranty con$titu\es all Of the 
Wlmlntiet. with respect 10 the sale of thIS 
iteml~ems. The Seiler hereby expressly

MONDAY - FRIDAY 7:30AM - 6:00 PM cflllClaims all warranties. either expreS$ or 
implied, Including any omplied warranty or 

SATURDAY 7:30 AM - 12:00 PM merchantability or fitness for a partJc\.far 
purpose. Seller neither a..sumell nor 
8uthorize& any other pel$O!1 ID ,,"um. for it 

LABOR HOUR DISCLOSURE any ~ability ;0 oonnection willl the sale of lilts 
--HE :)EAL£RSHIPUTILIZES THE HOURS PUBLISHED IN THE CHILTON MANUAl. ~~ot;~PONSIBLEFOR LOSS OR DAMAGE 

i~~I~~\Cl:C~HR~~fRt~8;<?~J~~i;fp~~~~~~~~~C~~l~~~~ TO VEHICLE OR ARTICLES LEFT IN VEHICLE 
.~EPAIRS AND 'MilCH IoIAV THEREFOREBE EITHER MORE OR LESS THAN THE IN CASE OF FIRE, THEFT OR ANY OTHER 
I'CTU'>'L CLOCK TlIoIE IN ANY GIVEN INSTANCE: CAUSE BEYOND OUR CONTROL 

L6J!OR WARRANTED FOR 90 DAYS OR 4.000 MILES. 'MiICHEVER OCCURS 
ARST FORO RETAIL PARTS PURCHASe ONLY. PARTS AND LABOR WARRANTED 
FOR 12 1oI0NTHS Of! 12.000 IoIILES, 'MiICHEVER OCCURS FIRST. 

Customer Signature: _________________ 

Customer Co 

PE13-003 000381LCSV



3 Page 3 of 


Invoice Number: 262667
 

Tag Number: 315 

UNIVERSITY HEIGHTS, OH  

HOME  CONT:NlA Customer No.: 9 
 Service Advisor: 793 BRIAN STOFKO 

CDLDR ~R MAKEIMOOE VlN LICENSE MILEAGE IN MILEAGE DL 

UH I 10 I FORD FUSION I 3FAHPOHASAR  I I 27876 
1 

27892 
DEL DATE WARR.EXP. R.D.OPENED REAllY PONO. I PAYMENT INY.DAn: 

17SEP09 D .. 1 I 08:5422MAY12 1 WAIT 23MAY12 1 10:1624MAY12 I I CASH I 24MAY12 

OPTIONS: STK:112s.G DLR:022tM 1)OA 222 119122 

OUR GOAL IS 
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 

LABOR: 0.00 
TO KEEP YOU LABOR: 0.00 PARTS: 0.00 OTHER: 0.00 TOTAL LINE B: $ 0.00 

27892 LOANER. TAP. ERAC.INVOICE 399046. PO 99685 FOR THREE DAYS 
"COMPLETEL Y .................".."",,.............. "...... ."".Ii........ ...."................................................................. 

SATISFIED" 
ROAD TESTED VEHICLE 120 MILES 

~............................... 
AFTER REPAIRS VVER E PERFORMED. 
THE VEHICLE OPERATED PROPERLY 
WITH NO CHECK ENGINE LIGHT. 

SPRING SPECIALS ... 
Breke linings Sla~ 
et per exel 9.95 

Batlery Replecemeot 
Slal1log et $59.95 

A/C Pelfcnnence 
Checkup $54.95 

Cooling System Service 
Indudea (1gal. CooIanl) $54.95 

FREE 1 clay Rent.! 
'Mth purchese of $200.00 

.......................................... 
WE SELL TIRES, 
CHECK OUR PRICING 
All Major Brands: Goodyear, Michelin, 
General, BF Goodrich. Uniroyal, 
Continental and more... --..------~.--

1'I1e1iClOry warranty. constitutes all oI-tfie-'" DESCRIPTIONSERVICE HOURS TOTALS

•• wananties with reapect til the sale ol this 
U.UU 

MONDAY - FRIDAY 7:30AM - 6:00 PM 
it8mIitems. The Seller hereby expressly LABOR AMOUNT 
dlldaims aU werrantiK. ei1her express or PARTS AMOUNT U.UU
implied. induding any implied warranty ol 

SATURDAY 7:30 AM -12:00 PM merchantabUity 0( ~tnes& for a particular GAS. OIL. LUBE U.W 

MARSHALL FORD 
purpose. Seller neither assumes nor 

SUBLET AMOUNT U.UUauthorizes any other person to assume for rt 

6200 Mayfield Road LABOR HOUR DISCLOSURE any liablity in connection with the sale of this SHOP SUPPUESIOEDUCT U.UU 
'THE DEAlERSHlPUTILLZES THE HOURS PUBUSHED IN THE CHILTON MANUAL. itenv'itell15. TOTAL CHARGES U.UU

Mayfield Hts.. OH 44124 IAOTORS CRASH BOOK. AND/OR SIMILAR PUBUCATIONS WHICH REFLECTTHE NOT RESPONSIBLE FOR LOSS OR DAMAGE 
.>.vERAGE TIME REOUIREMENTFOR THE PERFORMANCE OF SPECIRC VEHICLE TO VEHICLE OR ARTICLES LEFT IN VEHICLE LESS INSURANCE U.UU 

(440) 449·1000 REP..IRSAND V'lHICH MAY TliEREFOREBE EITHER MORE OR lESS TliAN THE IN CASE OF RRE. THEFT OR ANY OTHER V.W~TUAl CLOCK TIME IN ANY GIVEN INSTANCE." CAUSE BEYOND OUR CONTROL. SALES TAX 

FAX: (440) 461-0957 LABOR WARRANTED FOR 90 DAYS OR 4.000 MilES. V'lHICHEVER OCCURS PLEASE PAY 0.00www.marshallfordeastcom 
FIRST. FORD RETAIL PARTS PURCHASE ONLY. PARTS AND LABOR WARRANTED THIS AMOUNTFOR '2 MONTHS OR 12.000 MILES. V'lHICHEVER OCCURS FIRST. 

Customer CODY 
Customer Signature: 

PE13-003 000382LCSV



.~Member~_______l~i.~DI DYes =:JNO 
GeIIulne Ford ESP - SlIIYIce IIIl1nce:llllCOlN 

Multi-Point Inspection Report Card as Recommended by Ford Motor Company 
Today's Slate 

Dale: ROlTag: __~.__. Inspec. Month: 


Name:~......... _ ...._.__________________ MakelModellYear: ___________~ Mileage: ______ 


"'Thie Is only a partial list of vehicle maintenance Items and Is NOT ali-Inclusive. 
Ple8ae c_uh your OWne,.. Manual or visit www.genulne.rYlce.com lor vehicle 

maintenance requl_nta. 

011 and/or ftuid leaks 

State 01 Health j Battery Condition±=- 100% .-0. 
Factory spec cold cranking amps •D 

EXTERIOR BODY 

D Wheel balance needed 

D TIre repair needed 

Blake measuremenlllllOt 
taken this service visit 

RECALLS 

ID Check for open tire recalls 
___----l 

Actual cold cranking amps D 

VIN 1#: Plate 1#: 

.",iliiiAiii.w,i'MM·iiiiii' 
I VHR Acttvatioll Dyes D No D N/A 

.. Jt) May conIrIbIIte to vehicle efficiency and promote a greener environment 

• 
Clleckad and D May require • _1
0I1t this UIIIe Iubn ItlldOll immediate ItIenIloll 

D 
D 

Be sure to visit FordOwner.com todayf 

Comments: 

Advisor: ____________ Tech: _____________ 

2111107 Rev. 7110 C201O. FQrd MolO< Company. All Rights R ...8lVed 

Customer Signature: ____________ 

Customer COpy 12- 7112046 

PE13-003 000383LCSV
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CuDL Issue List 	 Page 1 of 1 

ISSUE LIST 

Last Handling Name! 	 Vin! Model Year and Issue

Date! Reason Desc 	 Case No. Vehicle Line Type
Issue Status 

1/25/2011 	  3FAHPOHA5AR  2010 

ROADSIDE ASSISTANCE REQUEST


CLOSED 	 809440251
WARRANTY COVERED 

Ford Confidential 

https:llweb.cudl.dealerconnection.com/Issues/CuD LIssueListPrint.asp?Page... 9/10/2012 

PE13-003 000384LCSV

https:llweb.cudl.dealerconnection.com/Issues/CuD


Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

VIN: 3FAHPOHA5AR  Year: 2010 

Name:  Owner Status: Original 

Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE 
RELATED 
Reason Desc: ROADSIDE ASSISTANCE REQUEST-WARRANTY 
COVERED 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Case:Model: 809440251 
WSD: 2009-09
17 

Primary Phone:  

Secondary Phone: 
 

Action: ROADSIDE ASSISTANCE-TOW-WHEEL LIFT 
Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB 
Odometer: 020000 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 01/25/2011 Action Time: 22.29.02.889 Action Data: No 

Comments DISPATCH COMPLETE 

Ford Confidential 

https:/ Iweb.cudl.dealerconnection.com/Issues/CuD LIssueActionsAllPrint.as... 9/10/2012 

PE13-003 000385LCSV

http:LIssueActionsAllPrint.as


Report Summary Page 1 of3 

Rpt. Analysis Home Report Mqmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit 

9/10/2012 

GCQIS Report Analysis 

Report Summary 

Report 1 of 1 


Query Name: REPORT RETRIEVAL 


File Report To This Folder File Rel)ort To A Folder Folder Number: 

Download Options JlTH'ilitilililltilhl1l 'H'@",,;j IIlI!I PJIfj'lW IArml@H.},. 

Report Detail Section: View Details Attachments: 0 

Report# : BKBBA007 NHL Received: 11/02/2011 

CCRG/EPRC: Reviewed Status: Date: 

Vehicle: 2010,FUSION ,SE ,4 DOOR ,SEDAN ,3FAHPOHA5AR Build Date: 03/26/2009 

2.5L DOHC Calibration: ADE1F40AOdometer: 23,556 M Engine: 

Transmission: 6SP 6F MID Axle: 3.066RATIO A/C: YES 

(440) 449Dealer: USA 02204 Marshall Ford Lincoln Phone#: 
1000 

City: Mayfield Heights State: Ohio Country : USA 
Originator: TONY CARRUBBA 
Symptom: 5 52000 DRV PERF,STALLS/QUITS,UNKNOWN,UNKNOWN 
Status: 
VFG: V52 DRIVEABILITY 

Additional 
P0685Symptom: 


Fix: Causal Component: 

Condition Code: 


Hotliner: DBARRE63 Phone: 313 317-9373 Regn Cd: G4 Pittsburgh 

Engineering: Phone: TAR: 

Dlr Contact: TONY CARRUBBA Phone: 440 995-4393 Title Cde: T 

https:llwww.gcqis.dealerconnection.com/gcqis/asplReportSummaryMain.asp?pageName=INDSUMMAINF 
PE13-003 000386LCSV

https:llwww.gcqis.dealerconnection.com/gcqis/asplReportSummaryMain.asp?pageName=INDSUMMAINF


Report Summary Page 2 of3 

KOEO: 


KOEC: P0685 P2111 


KOER: 


Comments: 

REPAIR 11/02/2011 12:21PM DALE BARRETT MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN: CUTS OUT LONG CRANK DIAGNOSTICS: BATTERY 

WAS BAD REPLACE PARTS REPLACED:BATTERY PCM UP DATE I PERFROMED A 

VERY VIGERIES TECH QUESTION: HAVE YOU SEEN A CONSERN ON P0685 ? AND 

P0685 IS FOR A LONG CRANK THAT IS WHATY I GET OUT OF THE DISCRIPTOIN 

IN PP TEST 1 

RECOMM 11/02/2011 12:21PM DALE BARRETT MSS - FCSD - TECH SVC HOTLINE 

TONY1 INTERMITTENT LOSS OF THE PCM OR FUEL PUMP RELAY WILL SET THIS 

FAULT AND CAUSE THE ENGINE TO STALL. INSPECT THE PCM AND FUEL PUMP 

RELAY TERMINALS. CHECK FOR LOOSE TERMINALS1 POOR PIN FIT OR TERMINAL 

PUSH OUT. IF NO TERMINAL CONCERNS ARE FOUND REPLACE THE RELAYS AND 

RETEST. 

REPAIR 11/07/2011 09:08AM CHARLES GAMMON MSS FCSD - TECH SVC HOTLINE 

I REPLACE BOTH RELAYS FR AND PCM DROVE 10 MIL AND WHEN GOT BACK TO 

SHOP «WOW RAN TERABLE LIKE ON 2 CYL) PERFROMD A WIGGLE TEST INSPECT 

C139 AND C145 OK TUGED AND WIGGLED TURN KEY OF AND ON RAN GREAT P2111 

CODE 

RECOMM 11/07/2011 09:08AM CHARLES GAMMON MSS FCSD - TECH SVC HOTLINE 

TONY1 IF NO CIRCUIT CONCERNS WITH THE ETB HAVE BEEN IDENTIFIED THE ETB 

IS THE LIKELY CAUSE OF THE P2111. IF ABLE TO DUPLICATE AGAIN MONITOR 

THE PIDS ETC DESIRED AND ACTUAL, A THREE DEGREE OR GREATER DIFFERENCE 

INDICATES AND ETB FAULT. 

REPAIR 11/07/2011 02:18PM DALE BARRETT MSS FCSD - TECH SVC HOTLINE 
TTHE WRENCH LIGHT WILL COME ON WHILE DRIVING. ENGINE FEELS LIKE IT IS 

RUNNING ON 2 CYLINDERS. DATA RECORDING SHOW THE UEGO'S FLAT LINEI 

CYLINDER ACCELi PID4 INDICATES 1.4061 ALL OTHER .4 OR LESS. FAULT 

P2111 SETS IN THE PCM. IDS RECORDINGS INDICATE 2 FAULTS PUT NO HARD 

FAULTS RESET. ALL TESTS INDICATE PASS. 

https:llwww.gcqis.deaierconnection.com/gcqis/asplReportSurnmaryMain.asp?pageName=INDSUMMAINF 9/10/2012 
PE13-003 000387LCSV

https:llwww.gcqis.deaierconnection.com/gcqis/asplReportSurnmaryMain.asp?pageName=INDSUMMAINF


Report Summary Page 3 of3 

RECOMM 11/07/2011 02:18PM DALE BARRETT MSS - FCSD - TECH SVC HOTLINE 
VERIFY THE PCM POWER AND GROUND CIRCUITS USING A HEADLAMP BULB AS THE 

LOAD. NO MORE THAN .2V DROP. INSPECT THE CKP CIRCUITS FOR ANY CONCERNS 

(TERMINAL PUSH OUT, MISROUTING, CORROSION, ETC). IF ALL TESTS PASS 

RECOMMEND REPLACING THE THROTTLE BODY AND RETESTING. Download Options 

File Rel)ort To This Folder File Report To A Folder Folder Number: 

r;pmgill!!!!t.wm 'idtHnll., mill .,l1• 1{1f!l11@!m., 

Requester: LBINGHAM lO-Sep-2012 

Report Summary Ford Proprietary, Private Retention: None 

Server: FCWS686 

https:llwww.gcqis.dealerconnection.comigcqis/asplReportSummaryMain.asp?pageName=INDSUMMAINF 9/10/2012 
PE13-003 000388LCSV

https:llwww.gcqis.dealerconnection.comigcqis/asplReportSummaryMain.asp?pageName=INDSUMMAINF
http:r;pmgill!!!!t.wm
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BEGINNING OF CONTACT 
04/07/2012 VOICE OF THE CUSTOMER TRACKING SYSTEM 07.55.45 
============================================================================================= 

OGC ISSUE CASE NBR: 1578230972. 
REGION: 
VIN: 

A 1 SELECT DEALER 
3FAHPOJGXBR  

ZONE: 
ENGINE: 

B14 
G VEH TYPE: C 

OPENED: 
CLOSED: 

2012104/06 
2012/04/06 

============================================================================================= 
LAST NAME:  STATUS: CLOSED 
TITLE: FIRST NAME:  MI: C 
ADDRESS:  
CITY: POUNDING MILL STATE: VA ZIP:  
HOME PHONE:  
MODEL YEAR: 2011 MODEL: FUSION 
MILEAGE: 31000 
DEALER NAME: PRESTIGE FORD L1NC-M SALES CODE: F47547 P&A: 01921 
REASON CODE: 0772 LEGAL - ACCIDENT 
SYMPTOMS: 106120 PAINT/FINISH APPEARANCE CHIPS/SCRATCHES 

ORIGIN: CACI38 - US CONCERN CASE BASE COMMUNICATION: PHONE 
ACTION: 791 - ADVISE CUSTOMER INFO WILL BE SENT TO OGC 
DOCUMENT: ANALYST: WKING72 KING, WILLIAM 

DATE: 2012/04/06 TIME: 16.03.42: 
ACTION DATA/COMMENTS: 

CUSTOMER SAID: =OVER LAST FEW WEEKS INTERMITTENTLY WRENCH 
LIGHT WILL COME ON VEH WILL GO INTO LIMP MODE SHUTTING VEH 
DOWN =CUST HAS TO COAST TO SIDE OF ROAD == THIS IS VERY 
DANGEROUS= LAST WEEK CUST DAUGHTER WAS DRIVING VEH = ENG 
WENT INTO LIMP MODE CAUSING VEH TO RUN UP ON CURB DAMAGING 
THE SKIRT IN FRONT OF VEH;: 4/06 TOOK VEH TO DLR AFTER IT WENT 
INTO LIMP MODE AGAIN;: UP TO NOW DLR HAS BEEN UNABLE TO DIAG 
CAUSE OF CONCERN:::: TODAY TECH FOUND THERE WAS A DEFECTIVE 
THROTTLE CHIP THAT CAUSED LIMP MODE CONCERN ==CUST WANT 
FORD TO REPAIR DAMAGE =1. DATE OF THE ACCIDENT3/272. WHAT THE 
CUSTOMER IS ALLEGING THE PRODUCT DEFECT IS THAT CAUSED 
ACCIDENTENG STALLED3. IF THERE WERE ANY INJURIES 
SUSTAINEDN04. LOCATION OF THE VEHICLE WHEN THE ACCIDENT 
OCCURREDCITY STREET5. WHETHER OR NOT THERE WAS A POLICE 
REPORT FILED.N06. IF A POLICE REPORT WAS FILED, WHAT THE 
FINDINGS WERE.7. THE POLICE REPORT NUMBER AND THE CITY OR 
COUNTY IN WHICH THE REPORT WAS FILED.B. WHETHER OR NOT THE 
CUSTOMER HAS FILED A CLAIM WITH THEIR INSURANCE COMPANY.N09. 
IF A CLAIM HAS BEEN FILED WITH THE INSURANCE COMPANY, WHAT IS 
THE STATUS OF THE CLAIM.10. WHETHER OR NOT THE VEHICLE IS 
REPAIRABLE.YES11. NAME AND ADDRESS OF CUSTOMER'S ATIORNEY 
(ONLY IF THE CUSTOMER MENTIONS THEY HAVE SOUGHT ONE).12. 
WHAT THE CUSTOMER IS SEEKING VEH REPAIRDEALER SAID: 
=FREEDOM FORD LINCOLN OF CLAYPOOL HILL, 12764 GEORGE C. 
PERRY HIGHWAYPOUNDING MILL VA 24637(276) 963-3673 =CRC ADVISED: 
I WILL FORWARD YOUR INFORMATION TO FORD'S OFFICE OF THE 
GENERAL COUNSEL. YOU SHOULD RECEIVE A WRITTEN RESPONSE 
WITHIN 15 BUSINESS DAYS TO YOUR CONCERN. NOTE TO CCR: 
REMEMBER TO VERIFY ALL CUSTOMER CONTACT INFORMATION AND 
DOCUMENT INCIDENT/ACCIDENT DATE PRIOR TO SENDING ISSUE. 

CONSUMER AFFAIRS 04/07/2012 FAXOGC2 CONFIDENTIAL 
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Service of Process~ CT Corporation 
Transmittal 
0212212011 
CT Log Number 518069604 

11111111111111111111111111111111111111111111111111111111111I1II11 
TO: 	 Chris Dzbanski 


Ford Motor Company 

One American Road, WHQ 433·E3 

Dearborn, MI 48126 


RE: 	 Process Served in Pennsylvania 

FOR: 	 Ford Motor Company (Domestic State: DE) 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

nTLE OF AcnON: 	 , Pltf. vs. Ford Motor Company, Oft. 

DOCUMENT(S, SERVED: 	 Letter, Cover Sheets, Notice to Defend, Complaint, Verification, Exhibits 

COURT/AGENCY, 	 Philadelphia County, Court of Common Pleas, PA 

Case 1/ 110104558 


NATURE OF ACnON, 	 Product Liability Litigation· Lemon Law· Failure to repair and/or correct defects 
on a 2010 Ford Fusion, VIN 3FAHPOKC9AR  

ON WHOM PROCESS WAS SERVED: 	 CT Corporation System, Harrisburg, PA 

DATE AND HOUR OF SERVICE, 	 By Certified Mail on 02/2212011 postmarked on 02117/2011 

.JURISDlcnON SERVED: 	 Pennsylvania 

APPEARANCE OR ANSWER DUE, 	 Within 20 days Written Appearance II 09128/2011 at 9:30 a.m.• Arbitration 
Hearing 

ATTORNEY(S) I SENDER(S): 	 Robert A. Rapkin 

Kimmel & Silverman, P.e. 

30 East Butler Pike 

Ambler, PA 19002 
215·540-8888 

REMARKS. 	 Postmark may not be legible on scanned image. 

ACnON ITEMS: 	 SOP Papers with Transmittal, via Fed Ex Priority Overnight, 796790026415 
Image SOP 
Email Notification.ChrisOzbanskiCOZBANSK@FORO.COM 

SIGNED: CT Corporation System 

PER: Sabra Dudding 

ADDRESS, 116 Pine Street 


3rd Floor, Suite 320 

Harrisburg, PA 17101 G:) 


TELEPHONE. 	 717·234-6004 .. 
:::0 - ""0Z.."l>r- - fTl.."
n::::j :0_ 
4_ l>('")
c=;c:;-:. iii r-r'TI 
",J::- N ('")04 
C')-

W 0'"0 C-f~Z -0
0 	 Z:z:W (J),..."c: r"l"'0 ~ r-

Page 1 of 1 I SO 

Information displayed on this transmittal Is for CT Corporation's 
record keeping purposes only and is provided to the recipient for 
quick reference. This information does not constitute a legal 
opinion as to the nature of action, the amount of damages, the 
answer date, or any information contained in the documents 
themselves, Recipient is responsible for interpreting said 
documents and for taking appropriate action. Signatures on 
certified mait receipts confirm receipt of package only, not 
contents. 
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JACQLEU'SE c. HERRlTT·····ROilERT M SILVERMA" . 
ROBERT A. RAPKIJ'--e-

CRAIG TIIOR KI,IMEi . ANGELA K TROCCOLl 'KIMMEL & SILVERMAN 
 FRtD DAVIS" 

AkmheJ', 1'''' nur 	 AMY L Br:Ni'!EC'OFF' ''''')1---------P.c.-------- • AtcmheT, :\/1/)(1! 	 CHRIST1NA GtLL ROSEMA:-': ./ 
x !'4L'lIlher, /)/:' Har RICHARD A SCiIOLER . 

.1.4emhl/r. :\T H<II TARA L PAlTER50r-: 
\\ CHRt.5TOPHER COMPOl\iOVO ' ~Alemha. AlA /Jar 	 I-800-LEMON LAW 

TIMOTHY J ABEEL. JR . 
~ Mentha, J-ff) Bar 

SARAH YOL'NG . 
,. lvkmhL'f. Oli Hal' 

Memher, ,'vI! I1w 
Hemher. tV!! Rw CORPORA n·: HEADQUARTERS 
A/t'mhl.'r, (T 11m :<0 t: Butler Pike 

. Memher, t,,"' Rm Amhler,I'A 190()2 
P AklJlha. W}' Ijar p 1215) 540-8888 
) ri-/emhl'l' /g'Hdi 

I' (21 5) 540-8817 

WESTERN PA OFFICE, 210 Grant Street, Suilo 202, Plttshurgh. PA 15219, P (412) 566-100 I, F (412) 566-1005 

NEW JERSEV OFFICE, Executive Quatiers, 1930 E Marlton Ptke. Suite Q29, Cherry Hili, NJ 08003, P (856) 429-8334, ;: (856) 2 \()-?1H 

DELAWARE OFFICE, 501 Silvcrside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9:173. F (302) 791-94?6 

C01'ONECTICt:T OFFICE, 60 Hartl(lrd Pike, POBox 325. Day-nile, CT 06241, P (860) 866-4380, r (860) 263-0919 

:-lEW YORK OFFICE, 1001 Avenue of the Americas, 12th Floor, Ne\V York, NY IOOIS, P (212) 719-7543, f (877) 617-251 

PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE 

February 17, 2011 

CERTIFIED MAILIRETURN RECEIPT REQUESTED 

Ford Motor Company 

c/o CT Corporation System 

116 Pine Street 

Suite 320 

Harrisburg, P A 1710 I 


RE: 	  v. Ford Motor Company 

February Term 2011, No. 004558 


Dear Sir/Madam: 

Enclosed please find a copy of the Complaint which has been filed against Ford Motor 
Company in the Court of Common Pleas, Philadelphia County, Pennsylvania. You are being 
served pursuant to the Pennsylvania Rules of Civil Procedure, Rule 403. 

Please refer the attached to the legal department. Note: A responsive pleading is due 20 
days ati:er the receipt of the Complaint. 

/\ 

Very tr,9Ly yours, 

RAR~h 
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Court of Common Pleas of Philadelphia County 

Trial Division 


Civil Cover Sheet 
PLAINTIFF'S NAME 

MAGGIE HUBBARD 

PLAINTIFPS ADDRESS 
508 WEST OAK LANE 
GLENOLDEN PA 19036 

PLAINTIFF'S ADDRESS 

CT CORPORATION 116 PINE STREET SUITE 320 
HARRISBURG PA 17101 

n",:""nAh'"l''' NAME 

DEFENDANrs ADDRESS 

DEFENDANrs NAME 

ADDRESS 

TOTAL NUMBER OF PLAINnFFS 

1 

AMOUNT IN CONTROVERSY 

TOTAL NUMBER OF DEFENDANTS 

COURT PROGRAMS 

o Notice of Appeal 

Transfer From Other Jurisdictions 

iii $50,000.00 or less 
iii Arbitration 
o Jury 

o Settlement 
o Minors o More than $50,000.00 

CASE TYPE AND CODE 

o o Other: 

10 CONTRACTS OTHER 

STATUTORY BASIS FOR CAUSE OF ACnON 

RELATED PENDING CASES (LIST BY CASE CAPnON AND DOCKET NUMBER) 

FEB 02 2011 

J. MURPHY 

o WID/Survival 

IS CASE SUBJECT TO 
COORDINATION ORDER? 

YES NO 

TO THE PROTHONOTARY; 

Kindly enter my appearance on behalf ofPlaintifflPetitioner/Appellant: MAGGIE HUBBARD 

Papers may be served at the address set forth below. 

NAME OF PLAINnFPS/PETInONER'S/APPELLANrS ATTORNEY 

ROBERT A. RAPKIN 

PHONE NUMBER 

(215)540-8888 

ADDRESS 

30 EAST BUTLER PIKE 
AMBLER PA 19002 

SUPREME COURTIDENTIFICAnON NO. 

61628 

SIGNATURE OF FILING ATTORNEY OR PARTY 

ROBERT RAPKIN 

E-MAIL ADDRESS 

rarphillyefile@lemonlaw.com 

February 02, 2011, 03:00 pm 

FINAL COpy (Approved by the Prothonotary Clerk) 
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'-, • _ 19 .. --f!!!!!iI J5Il1: .11'" , 

USTED EST A ORDENADO COMPARECER EN:nAf[rbtitDraotQi0A:nVHlAe~a~rin~gij1~8~8~O~J~F~K~B~IV~d~.~~~~~~~tEffl3fR.~;;::::;l 

Ii lL!&li:¥un . , 

You mast ~ill C:2'!lP~~~!b.~~~e . U~~!~pt:'r~pAVIA 
This matte~n.:R!I'rEPclmIMf..1(1 8 tots"arme"~e, d 

at the hearing, the matter miffj8bJt.1oo~ the same time and' 
There is no right to acrJtwtr@evet'PSJieretl a decision 

50S West Oak Lane 
Glenolden, PA 19036 

TOTAL NO. OF DEFENDANTS ~OFACTION 

Ford 
clo cr CO(]poration 
116 Pine Street 
Suite 320 
Harrisburg. PA 17101 

1 1 181 Cornplllirlt 0 Pditicn A<:Iion 0 NOIiec or Appeal 
o Writ ors_ 0 TIlIIISfi:r From OIher Jurisdil:liolu 

AAlOUNTIII~ 

o $SO.OOO.oo(ll"l~ 181 ArbiIraIion o MassTolt o CoI'llllU:'n:C 

rties. 

o Mote IIw1 550,000.00 o Jury o Sav/nas Actioll o Minor COlIn Appealo Non-Jury o PeIiIioo o StaNIO!), Appeals o Other: 

10 - Contract - Other 

Yes No 

o 0 
o 0 
o 0 

TO THE PROTHONOTARY: 

Kindly enter my appearance on behalf ofPlaintifflPetitioner/Appellant: 
Papers may be served at the address set forth below. 

Robert A. Rapkin Kimmel & Silverman, P.C. 
~~_R-----"lFiI'AXii!NUNii:IA8EMiieiiRt------j 30 East Butler Pike 

Ambler, P A 19002(215) 540-8888 (215) 540-8811 

Case ID: 110l0455~ 
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Robert A. Rapkin, Esquire 
Identification No. 61628 
KIMMEL & SILVERMAN, P.C. 
30 East Butler PIke 
Ambler, PA 19002 
(lIS) 540-8888 

ATTORNEYS FOR PLAINTIFF 

THIS IS AN ARBITRATION 
MATTER.. ASSESSMENT OF 
DAMAGES HEARING IS 
REQUESTED. 

MAGGIE HUBBARD 
508 West Oak Lane 
Glenolden, PA 19036 

v. 

FORD MOTOR COMPANY 
do CT Corporation System 
116 Pine Street 
Suite 320 
Harrisburg, PA 17101 

COURT OF COMMON PLEAS 
PHILADELPmA COUNTY 

CIVIL ACTION 

NOTICE TO DEFEND 

CODE: 1900 


You have been sued in court. If you wish to defend against the claims set forth in the following pages, you must 
take action within twenty (20) days after this complaint and notice are served, by entering a written appearance 
personally or by attorney and filing in writing with the court your defenses or objections to the claims set forth 
against you. You are warned that if you fail to do so the case may proceed without you and a judgment may be 
entered against you by the court without further notice for any money claimed in the complaint or for any other 
claim or relief requested by the plaintiff. You may lose money or property or other rights important to you. 

YOU SHOULD TAKE TH.JS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT HAVE A 
LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFlCE SET FORTH BELOW 
TO FIND OUT WHERE YOU CAN GET LEGAL HELP. 

PHILADELPHIA BAR ASSOCIATION 

LAWYER REFERRAL & INFORMATION SERVICE 


ONE READING CENTER 

PHILADELPHIA, PA 19107 

TELEPHONE: 2J5-Z38-1701 


AVISO 
Le han demandado a usted en la corte. Si usted quiere defenderse de estas de estas demandas expuestas an las 
paginas signientes. usled. tiene veinte (20) diu de plaza at partir de ia fecha de la demanda y 1a notificacion. Hace 
falta asentar una comparencia escrita 0 en persona 0 con un abogado y entregar a 1a corte en fOlma escrita sus 
defensas 0 sus objeciones a las demandas en contra de su persona. Sea avisado que si usted no se defiende, Ie corte 
tamara medidas y puede contiriuar la demanda en contra suya sin previa aviso 0 notificacion. Ademas, la corte 
puede decidir a favor del demandante y requiere que usted cumpIa con todas las provisiones de esta demanda. Usted 
puede perder dinero 0 sus propiedades u ostras derechos importantes para usted. 

LLEVE ESTA DEMANDA A UN ABOGADO INMEDlATAMENTE, SI NO TIENE ABOGADO 0 51 NO 
TIENE EL DINERO SUFICIENTE DE PAGAR TAL SERVICIO. VAYA EN PERSONA 0 LLAME POR 
TELEFONO A LA OFICINA CUYA DlRECCION SE ENCUENTRA ESCRITA ABAJO PARA 
AVERlGUAR DONDE SE PUEDE CONSEGUlR ASISTENCIA LEGAL. 

SERVICIO DE REFERENClA LEGAL 

ONE READING CENTER 

FILADELFIA, PA 19107 


TELEFONO: 215-238-1701 


Case ID: 110104558 
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Robert A. Rapkin, Esquire 
Identification No. 61618 
KIMMEL" SILVERMAN, P.C. 
30 East Butler' Pike 
Ambler, PA 19002 
(215) 540-8888 

ATIORNEYS FOR PLAINTIFF 

THIS IS AN ARBITRATION 
MA'ITER. ASSESSMENT OF 
DAMAGES HEARING IS 
REQUESTED. 

MAGGIE HUBBARD 
508 West Oak Lane 
Glenolden, PA 19036 

v. 

FORD MOTOR COMPANY 
clo cr Corporation System 
116 Pine Street 
Suite 320 
HarrisburgtPA 17101 

COURT OF COMMON PLEAS 
PHILADELPHIA COUNTY 

CIVIL ACTION 

COMPLAINT 

CODE: 1900 


1. Plaintiff. Maggie Hubbard, is an adult individual citizen and legal resident of the 

Commonwealth ofPennsylvania, 508 West Oak Lane, Glenolden, PA 19036. 

2. Defendant, Ford Motor Company, is a corporation qualified to do and regularly conduct 

business in the Commonwealth of Pennsylvania, with its address and principal place of business 

located at 300 Renaissance Center, P.O. Box 43301, Detroit, MI 48243, and can be served at clo 

CT Corporation System, 116 Pine Street, Suite 320, Harrisburg, P A 17101. 

BACKGROUND 

3. On or about Aprii '23, 2010, Plaintiff purchased a new 2010 Ford Fusion, manufactured 

and warranted by Defendant, bearing the Vehicle Identification Number 

3FAHPOKC9AR334136. 

4. The vehicle was purchased in the Commonwealth ofPennsylvania and is registered in the 

Commonwealth ofPennsylvania. 

Case ID: 1l010455~ 
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5. The contract price of the vehicle, including registration charges, document fees~ sales tax, 

finance and bank charges, but excluding other collateral charges not specified, yet defined by the 

Lemon Law, totaled more than $27,940.69. A true and correct copy of the contract is attached 

hereto, made a part hereof, and marked Exhibit "AII
, 

6. In consideration for the purchase of said vehicle, Defendant issued to Plaintiff several 

warranties, guarantees, affirmations or undertakings with respect to the material or workmanship 

of the vehicle andlor remedial action in the event the vehicle fails to meet the promised 

specifications. 

7. The above-referenced warranties, guarantees, affirmations or undertakings are/were part 

ofthe basis ofthe bargain between Defendant and Plaintiff. 

8. The parties' bargain includes an express 3-year I 36,000 mile warranty, as well as other 

guarantees, affirmations and undertakings as stated in Defendant's warranty materials and 

owner's manual. 

9. However, as a result of the ineffective repair attempts made by Defendant through its 

authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized for its 

intended purposes, and is worthless to Plaintiff. 

10. During the first 12 months andlor 12,000 miles, Plaintiff complained on at least three (3) 

occasions about defects and or non-conformities to the following vehicle components: Vehicle 

Stalls While Driving, Check Engine Light On, Tire Pressure Light On and Sync Operation 

lnoperable. True and correct copies of all invoices in Plaintiff possession are attached hereto, 

made a part hereof, and marked Exhibit "B", 

COUNT I 

PENNSYLVANIA AUTOMOBILE LEMON LAW 


11. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by 

reference as iffully set forth at length herein. 

Case ID: 11010455~ 
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12. Plaintiff is a ltPurchaser" as defmed by 73 P.S. §1952. 

13. Defendant is a l'Manufacturer" as defined by 73 P.S. §1952. 

14. Robin Ford is andlor was at the time of sale a Motor Vehicle Dealer in the business of 

buying) selling, and/or exchanging vehicles as defmed by 73 P.S. §1952. 

15. On or about April 23> 2010, Plaintiff took possession ofthe above mentioned vehicle and 

experienced nonconformities as defined by 73 P.S §1951 et ~.> which substantially impair the 

use, value and/or safety ofthe vehicle. 

16. The nonconformities described violate the express written warranties issued to Plaintiff 

by Defendant. 

17. Section 1955 of the Pennsylvania Automobile Lemon Law provides: 

Ifa manufacturer fails to repair or correct a nonconformity after a reasonable number ofattempts, the 
manufacturer shall. at the option ofthe purchaser. replace the motor vehicle... or accept return ofthe 
vehicle from the purchaser, and refund to the purchaser the full purchase price, including all collateral 
charges, less a reasonable allowance for the purchasers use of the vehicle, not exceeding S.1 0 per mile 
driven or l00A, of the purchase price ofthe vehicle, whichever is less. 

18. Section 1956 of the Pennsylvania Automobile Lemon Law provides a presumption of a 

reasonable number of repair attempts if: 

(I) The same nonconformity has been subject to repair three times by the manufacturer, its agents or 
. authorized dealers and the nonconformity still exists; or 

(2) The vehicle is out-of-service by reason ofany nonconformity for a cumulative total oftbirty or 
more calendar days. 

19. Plaintiff has satisfied the above definition as the vehicle has been subject to repair more 

than three (3) times for the same nonconformity, and the nonconfonnity remained uncorrected. 

20. In addition, the above vehicle has or will be out-of-service by reason of the 

nonconformities complaiped of for a cumulative total ofthirty (30) or more calendar days. 

21. Plaintiff has delivered the nonconforming vehicle to an authorized service and repair 

facility of the Defendant on numerous occasions as outlined below. 

22. After a reasonable number of attempts, Defendant was unable to repair the 

nonconfonnities. 

Case ID: 11010455~ 
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23. Plaintiff avers the vehicle has been subject to additional repair attempts for defects and 

conditions for which Defendant's warranty dealer did not provide or maintain itemized 

statements as required by 73 P.S. § 1957. 

24. Plaintiff avers that such itemized statements, which were not provided as required by 73 

P.S. § 1957 also include technicians' notes ofdiagnostic procedures and repairs, and Defendant's 

Technical Service Bulletins relating to this vehicle. 

25. Plaintiff avers the vehicle has been subject to additional repair attempts for defects and 

conditions for which Defendant's warranty dealer did not provide the notification required by 73 

P.S. § 1957. 

26. Plaintiff bas and -will continue to suffer damages due to Defendant's failure to comply 

with the provisions of73 P.S. §§ 1954 (repair obligations), 1955 (manufacturers duty for refund 

or replacement). and 1957 (itemized statements required). 

27. Pursuant to 73 P .S. § 1958, Plaintiff seeks relief for losses due to the vehicle's 

nonconiormities. including the award of reasonable attorneys' fees and all court costs. 

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount 

equal to the price of the subject vehicle, plus all collateral charges, attorneys' fees, and court 

costs. 

COUNTll 

MAGNUSON-MOSS (FfC) WARRANTY IMPROVEMENT ACT 


28. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by 

reference as iffully set forth at length herein. 

29. Plaintiff has or may have resorted to Defendant's informal dispute settlement procedure, 

to the extent said procedure complies with 16 CFR 703. 

Case ID: 110104558 
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30. Plaintiff avers that the Federal Trade Commission (FfC) has determined that no 

automobile manufacturer complies with 16 CFR 703. See. Fed. Reg. 15636, Vol. 62, No. 63 

(Apr. 2, 1997). 

31. Plaintiffis a "Consumer" as defined by 15 U.S.C. §2301(3). 

32. Defendant is a "supplier", "warrantor", and a "service contractorU as defined by 15 U.S.C. 

§ 2301 (4),(5) and (8). 

33. The subject vehicle is a "consumer product'f as defined by 15 U.S.C. § 2301(1). 

34. By the tenns of its written warranties, affirmation~ promises, or service contracts, 

Defendant agreed to perform effective repairs at no charge for parts ancllor labor. 

35. The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound by all 

warranties implied by state law. Said warranties are imposed on all transactions in the state in 

which the vehicle was delivered. 

36. Defendant has made attempts on several occasions to comply with the terms of its 

express warranties; however, such repair attempts have been ineffective. 

37. The Magnuson-Moss Warranty Improvement Act, 15 U.S.C. §2310(d)(2) provides: 

Ifa consumer finally prevails on an action brought under paragrapb (J) of this subsection, he may be 

allowed by the coun to recover as part ofthe judgment a sum equal to the amount ofaggregate amount of 

costs and expenses (including attorney fees based upon actual time expended), determined by the court to 

have been reasonably incurred by the Plaintifffor. or in connection with the commencement and 

prosecution ofsuch action. unless the court, in its discretion shall determine that such an award of 

attorney's fees would be inappropriate. 


38. Plaintiff has afforded Defendant a reasonable number of opportunities to conform the 

vehicle to the aforementioned express warranties, implied warranties and contracts. 

39. As a direct and proximate result of Defendant's failure to comply with the express written 

warranties,Plaintiff has' suffered damages and, in accordance with 15 U.S.C. §231O(d)(l), 

Plaintiff is entitled to bring suit for such damages and other legal and equitable relief. 

40. Defendant's failure is a breach of Defendant's contractual and statutory obligations 

constituting a violation of the Magnuson-Moss Warranty Improvement Act, including but not 

limited to: breach of express warranties; breach of implied warranty of merchantability; breach 
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of implied warranty of fitness for a particular purpose; breach of contract; and constitutes an 

Unfair Trade Practice. 

41. Plaintiff avers that Defendant~s warranty was not provided to Plaintiff until after the 

vehicle was delivered, making any and all limitations, disclaimers andlor alternative dispute 

provisions ineffective for·a failure ofconsideration. 

42. Plaintiff avers Defendanes Dispute Resolution Program was not in compliance with 16 

CFR 703 for the model year ofthe subject vehicle. 

43. Plaintiff avers that Defendant's warranty did not require Plaintiff to first resort to a 

Dispute Resolution Program before filing suit. 

44. Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim herein, 

all attorney fees are recoverable and are demanded against Defendant. 

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount 

equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential 

damages, reasonable attorneys' fees, and all court costs. 

COUNTID 
PENNSYLVANIA UNFAIR TRADE PRActiCES AND 

CONSUMER PROTECTION LAW 

45. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by 

reference as if fully set-forth at length herein. 

46. Plaintiff is a "Person" as defined by 73 P.B. §201-2(2). 

47. Defendant is a ''Person" as defined by 73 P.B. §201-2(2). 

48. Section 201-9 .2( a) _of the Act authorizes a private cause of action for any person "who 

purchases or leases goods or services primarily for personal, family or household purposes." 

49. Section 1961 ofthe Pennsylvania Automobile Lemon Law, provides that a violation ofits 

provisions shall automatically constitute a violation of the Pennsylvania Unfair Trade Practices 

and Consumer Protection Act, 73 P.S. 201-1 et seg. 
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50. In addition, the Pennsylvania Unfair Trade Practices and Consumer Protection Act, 73 

P.S. §201-2(4), defines "unfair or deceptive acts or practicestl to include the following conduct: 

(vii). Representing that goods or services are ofa particular standard, quality or grade, or that goods 
are ofa particular style or model. ifthey are ofanother; 

. (xiv). Failing to comply with the tenns ofany written guarantee or warranty given to the buyer at, 
prior to, or after a contract for the purchase ofgoods or services is made; 

(xv). Knowingly misrepresenting that services, replacements or repairs are needed ifthey are not 
needed; 

(xvi). Making repairs, improvements or replacements on tangible, real or personal property of a 
nature or quality inferior to or below the standard ofthat agreed to in writing; 

(xvii). Engaging in any other fraudulent or deceptive conduct which creates a likelihood ofconfusion 
or ofmisunderstanding. 

51. Plaintiff avers Defendant has violated these~ as well as other provisions, of 73 P.S. §201

52. Section 201-3.1 of the Act provides that the Automotive Industry Trade Practice rules 

and regulations adopted by the Attorney General for the enforcement of this Act shall constitute 

additional violations of the Act. 

53. Defendant's conduct surrounding the sale and servicing of the subject vehicle falls within 

the aforementioned definitions of"unfair or deceptive acts or practices." 

54. The Act also authorizes the Court, in its discretion, to award up to three (3) times the 

actual damages sustained for violations. 
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WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount not 

in excess of Fifty Thousand Dollars ($50,000.00), together with all collateral charges, attorneys' 

fees, all court costs and treble damages. 

KIMMEL & SILVERMAN, P.C. 
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VERIFICATION 


Robert A. Rapkin, states that they are the attorney for the Plaintiff' herein; that they are 

acquainted with the facts set forth in the foregoing Complaint; that same are true and correct to 

the best of his knowledge, infonnation and belief; and that this statement is made subject to the 

Penalties of 18 Pa. C.S.A. §4904, relating to unsworn falsifications to authorities. 

/s/ 
ROB RT A. RAPKIN, ES"'AJ'u.~ 

Attorney for Plaintiff 

Case ID: ll010455~ 

PE13-003 000405LCSV



TRIM 

·~D!I:J.:"'¥"".rV.rtV 
- 11~ .......................L n P:Jwa..... 

100 NORTH MacOADE BLVD. 
GLENOLDEN, PENNSYLVANIA iOO384)lSS 

(610) 58S-36OO 

'. ,* ". 

THE 

Deposit 

Delivery 
r·: .' ~~ 

Total Down Payment 

__~;'~\i!~:;_'~i~:'_:'_____ 

MILES 
~l::~O()O 

Cash Price of Vehicle & Accessories 

Sales Tax 
TITLE. TRANSFER ENCUMBAAHCE 

;"1" ,;~ Docu~ht~ry Fee 

Messenger Fee 

Notary Fee 

Total Price 

Trade·ln 

~~~~~~--------------~~~'-~~---;~~~~~PE 

~~~~~~~~~~~~--+Ua~~---------;MO~ 

~;·f.N;T01\YWAAAAKTY •The ~swanv.t( oonstitlteu.!lollha WIIl'2/1IlesVlilll resP«t to the $8leolllis 
\'Iram'ilem$, The Siller h.~bJ upitnIy dl:sl:Jaim$ all wllI.nUos, tIIIlfl tJpmstej ;1 ItApIItd InI:IudIna III)' 

implied' _JUly of I!lIIdIaaIablilly 01 filrless lor. pa1IIwl.Jr purpose. iIIMI thfI seller neiIlItr a.ssume$1lOI 

al/llloilles ~OIlIer pnlI! Ia USIIIIIe lot~anr liabilly In (ICIMe(;!ion willllhe sale 0I1ilis itam6lelllS, 

1 USE() eM WAR!WlTY • IM<J ca< is CXlVilfe<l by I inIiIed \¥3113/k'r 1l8~ ill • HPIf8!e ~ 
You .... , 0Illaln ailll! copy 01 atlf apy~ ~2rra:'1 !:rlo" ;il\

l AS 1$ •THIS MOTOR YCHICLE IS SOlD 'AS I$" WITHOUT AN( WARRANlY EITHER EXPResseO OSIIt.tfUEO. 
THE PIlRCIIASEII ENTIRE EXfaiSE OF REPAIRING OSI CORRECTING »N OEfECT THAT 

flIGlSTfW'ION 

~:~•• (J 0 

IJNDOW FORM FOR THIS VEHICLE IS PART OF THE CONTRACT. J------' 


'FORMATION ON THE WINDOW FORM OVERRIDES ANY 

ONTRARY PROVISIONS IN THE CONTRACT OF SALE. 

UIA PARA. COMPRAOORES DE VEHicUlOS USAOOS. LA 

IFORMACION aUl; VE EN EL FORMULARIO DE LA VENTANfUA 

, "P!I)'OI! Amounl LeSs Payolf '" ARA ESTE VEHICULO FORMA PARTE DEL PRESENTE : , I, Su!ljecI To 

\lerirlC3llCn Net Trade In ','
ONTRATO. LA INFORMACION DEL FORMULARIO PE LA ", '." 

ENTANlllA DEJA SIN EFECTO TODA DlSPOSICION EN 

a''118f/. 
~()Df). 00" 

(gn",:11 1 

c;l'J'8~~-dS-
1.S:W?<JY 

5SS,O 
td)·~~ 

'4~~;! 
5·()~ 
to!OD 

J1/1VfJ~ (:;/1 

PE13-003 000406LCSV
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l-'..AGGIE HUBBARD 100 N. MB~Oada Blvd 
508 W OAK LANE Glanoldan, PA 19036&fROBIN (610) 586-3600 

~There's no sloppin' rho Robl" " 
GLENOLDEN PA 19036 www.robinford.cOl.lllL~ 

Signature: 

peru.lnstllllGd ",a new/llWagcd Of 
TERMS: STRICTLV CASH unIes.lI _I11'III_ 

iririr 

Pr':fS 

-R
PE13-003 000407LCSV
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NAGGI~ HUBBARD 100 N. MacDade Blvd 
508 W OAK LANE Glenolden. PA 19036"'ROBIN (6101 586·3600 

"rlUlre's no stoppln' the Robin" 
GLENOLDEN PA 19036 www.ro.lllnford.comll-

Signature: 

* .. .. I"I1Y(!"""""'''''D 

l0455E 

PE13-003 000408LCSV
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HAGGlE HUBBARD 
508 'if OAk LANE 

GLBNOLDEN PA 19036 

Any v'lt.amlo$ on lite II&I1t ...:I _essoriu sold he"bY "'. "'Ide by
lhe ",.rouloctUfat. The unclot$lgnecl purctJlo .. uftCIen'lWolb and ._ 
INI dNIer matt$ no w.nlltll'ia 01 aIIV kind. cllqxeu 011 1....llIlod••11d 
Clbclatn$ til wIW,aiIIla. IfICIudll'lll ....'lnDa of "".chant.billly (;j{ 
litneu 100 • P8'1icu111 ~o. willi 'eg.d \II IIIG Plru II1dtOt 
KC.oOtiD PIIIdtaMd: Iftd IN1 In 110 even« IhaII dealrlt till II""" 101' 
Incidetllal Dr ~1eI~ Of commotc:ia11O$.SG IItIs/ng OUI 
01 suc:1I _~ The lIIIdoIalgnIId 1I\IfChIIH' fullhllr IIIIfIHlS IIIGt 1M 
...".1N1tIe$ ",Cluded bY HIler. 1N:Iurk. buI are nol Ilmllod 10 In, 
Will'..... thlll IUdI PIII'II IlPClfof ~a uo 01 merd>anlablo 
~ Otlloo. wIIIl!nalIIe any vehicle 01' aIIV ollU mtams to pcrfomI 
wIlh ,,,_able safety. tIfIcIl!ftCy. Of _101'1. 

Signature: 

f
*** 

100 N. MacDade Blvd 
Glonolden. PA 19036 

(610) 586·3600 
"Thue'slJo stoppin' the Robin" 

www.roblnfold.com 

Ol0455~ 

PE13-003 000409LCSV



MAGGI~ HUBBARD 100 N. MacDade Blvd 
508 W OAK LANE Glenoldon. PA 19036 

1610'586-3600 
"Ther"'!6 no slOPpin , the Robin" 

GLENOLDEN PA 19036 _.roblnfOld.comf
*** 


SignEture: 

Ol0455E 

PE13-003 000410LCSV
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~GGIE HUBBARD 
508 W OAK LANE 

GLENOLDEN 

. :'7.0 ·PL 
PI> 

Signature: 

PA 19036 

REPAIRS 
•All PII1S InSIIIIocI 1111 nawlHlYeged 01 teconditloned pattI.' 

TERMS: srmcnyCASH unIeu ..tong....OIIlI mllde. 

t
l •• 

100 N. MacDDdo Blvd 
Glenolden, PA 19036 

(6101586·3600 
·There's n(I sroppin"hf Robin· 

www.robl.nfon:l.com 

..... ,' .... 

10455~ 

PE13-003 000411LCSV



CUSTOMER LIST 
CUSTOMER NAME/PHONE NUMBER ADDRESS STATUS 

  No Open Issues 
 GLENOLDEN PA 

Ford Confidential 

PE13-003 000412LCSV



Customer Info 

Customer:  Primary Phone:  Secondary Phone: 
Address:  GLENOLDEN PA 
Country: USA Language: EN 

Cell Phone: Pager: 
Preferred Contact method: Fax: 

Preferred Contact Time: Email:  

Ford Confidential 

PE13-003 000413LCSV



Vehicle List 
VIN Year Model Sales Type Owner Status Vehicle Info 
3FAHPOKC9AR  2010 FUSION RETAIL SALE TO PRIVATE INDIVIDUAL Original Owner Oasis 

No Open Issues Warranty History 

Ford Confidential 

PE13-003 000414LCSV



ESP 1Recall Information 

VIN: 3FAH POKC9AR334136 

Contract: 1of 1 
..••·········ESP Purchase Details············ 

Purchaser: MAGGIE HUBBARD Status: Active 
Plan Type: USA 2010 NEW 72/48,000 PREMIUMCARE WIROADSIDE Expiration Date: 2016·04·23 
Selling Dealer: ROBIN FORD Expiration Miles: 48,000 
Deductible: 100 Plan Year: 2010 
Rental: 30 Purchase Type: N 
Towing Allowance: Options: 

············ESP Cancellation Details··········· 
Cancel Date: Process Date: 
Refund Percent: Dealer Received Date: 
Dealer Credited: 

No Recall Information for this VIN 

PE13-003 000415LCSV



VEHICLE DETAIL 

VIN: 3FAHPOKC9AR  

Make: FORD 

Model: FUSION 


Year: 2010 

Pay Load: 

GVWR: 04625 

WheelBase: YM 

GCWR: 

PEP Code: 401A 

Engine: 3.5L 4V DOHC VCT SMPI V6 GAS 

Transmission: 6 SPD AUTO TRANS AISIN F21 A 
Paint Code/Color: RED CANDY TINT CC 

Calibration: ADE1FLOA 

Max Towing Weight: 
Axle Ratio: 

Warranty Start Date: 4/23/2010 

Vehicle Build Date: 3/13/2010 

Selling Dealers Name: ROBIN FORD 

Selling Dealers P& A Code: 01396 Selling Dealers Sales Code: F16023 

Selling Dealers Main Phone: 610-586-3600 Selling Dealers Service Phone: 610-586-3322 

Vehicle Order Image 

1 2 3 4 5 6 7 8 9 10 1 2 3 4 5 6 7 8 9 20 1 2 3 4 5 6 7 8 9 30 1 2 3 4 5 6 7 8 9 40 1 2 3 4 5 6 7 8 9 50 

POKAR33413 6YM C F 2 12BZ600 8B G 5PB 7TC 

1 2 3 4 5 678 9 60 1 2 3 4 567 8 970 1 2 3 4 56 7 8980 1 2345678 9 90 1 23 4 56 78 9 100 

L J 2BB SMT 31 6D023 0 U6 VW 8 DC3 

1 23 4 5 6789 1101 2 3 4567 891201 234567891301 23456789 1401 2345678 9 150 

FAH9 6 Y 401 A 9 CBPA 

1 2 3 4 5 678 9 160 

Ford Confidential 

PE13-003 000416LCSV



Last Handling 
Datel 

Issue Status 
91312010 

CLOSED 

ISSUE LIST 

Namel 
Reason Desc 

MAGGIE HUBBARD 
ROADSIDE ASSISTANCE REQUEST
WARRANTY COVERED 

Vinl 
Case No. 

Model Year and 
Vehicle Line 

3FAHPOKC9AR 2010 FUSION 

800212110 

Issue 
Type 

01 

Ford Confidential 

PE13-003 000417LCSV



All Action Details for Issue 

VIN: 3FAHPOKC9AR  Year: 2010 Model: FUSION Case: 800212110 
Name:  Owner Status: Original WSD: 2010-04·23 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED Primary Phone:  
Reason Desc: ROADSIDE ASSISTANCE REQUEST-WARRANTY COVERED Secondary Phone: 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: ROADSIDE ASSISTANCE·TOW-WHEEL LIFT 
Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB 
Odometer: 008000 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 07/30/2010 Action Time: 22.13.38.234 Action Data: No 

Comments ON HOLD BY CUSTOMER 

Action: ROADSIDE ASSISTANCE-TIRE CHANGE 
Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB 
Odometer: 002000 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 09/03/2010 Action Time: 22.17.11.600 Action Data: No 

Comments DISPATCH COMPLETE 

Ford Confidential 

PE13-003 000418LCSV
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M\{r 

()
ROMANOSTANCROFFPC 
CONSUMER PROTECTION ATIORNEYS 

Steven G. Slancrotf 80 I West Ann Arbor Trail Suire 232 
Mark P. Romano Plymouth. MI 48 ! 70 
Karl P. Heil Telephone (877) 575-3666 
Gary L. Herman:;on Facsimile (877) 575-Y666 
Adam R. Handy www.Michigan-l..emon-I..aw:\.com 

August 27, 2012 

Ford Molor Company FCSD - Consumers Affairs 
16800 Executive Plaza Drive 
Suite 3N-333 
Mail Drop 3NE-B 
Dearborn. Mr 48126-4207 

Re:  

20 I 0 Ford Fusion 

VIN: 3FAHPOCG7AR  


Dear Sir or Madam: 

Please be advised that this office represents the above named individual regarding 
claims against Ford Motor Company concerning defects with the above listed vehicle. This 
letter shall serve as notice of Mr. claim. At this time. we have been authorized 
[0 attempt to resolve [his matter without filing a lawsuit by submitting this claim to you. 

Mr.  has experienced numerous problems with this vehicle. The limited 
written warramy provides that Ford Motor Company or its authorized dealerships will 
repair or replace all parts found to be defective in factory-supplied materials or 
workmanship. It is my client's position that Ford Motor Company's inability to repair this 
vehicle is a violation of the Michigan Lemon Law and Magnuson-Moss Warranty Act. As 
such, Mr. respectfully requests that Ford Motor Company comply with the 
above statutes and pay all ~lttorlley fees and costs. 

Please be further advised that all communication regarding this matter must 
be directed to my office. This ofter and all of its contents are for settlement purposes 
only. Thank you for your time and attention. I look forward to hearing from you. 

Very tful y yours, 

ROMANO STANCROFF PC 

PE13-003 000423LCSV
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2 TOMThe N(l Prohkm Dl;3kL 

RETURNED UNLESS INSTRUCTED DISCARD 

ALJ!H('1A.lEG >{t:f'nLS[NTAfl\'E: 

ALL PAR1'SAR W UNLESS-sPe:C1FlEO diHERWISE 

EXCEEDING YOUR EXPECTATIONS 

7~~ 


BO~ 
39300 W, Ten Mile Ad • Farmington Hills. Miclligan 48335 

(248) 474-1234 
www.ho!zerford.comI 

FACILITY REPAIR NO.: F,100410 

CUSTOMEf! $1('j.NAllJ·lt: 

L PARTS REMOVED WILL BE o 

TAG NO.: 

W 

RO NUMBER: 

Y£AfI 

10 
PAYh4Elff TYPE' 

17SEP121 CASH 
BUSINESS f'>lQNE 

12650DXl EEC SYSTEM DIAGNOSIS - (QUICK TEST) - L 
EXTRA TIME TO REPEAT FINAL QUICK TEST 

P.O•• 

(N/c) 

Customer Copy *INVOICP PAGE 

633 BROWN, EDWARD LIC#: Ml05807 

W (N/c) 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00 

28114 CK EEC P2135 PINPOINT CK IGN SYS PER JBl CK FUEL SYS PER HCl 

66PSI REPLACE THROTTLE BODY RETEST PASS 
**************************************************** 

• CERTIFIED TECHNICIANS, SHUTTLE SERVICE AVAILABLE 
• QUICK LUBE· CUSTOMER LOUNGE 
• OPEN SATURDAY 

SALES 
SERVICE 8:30 AM - 9 PM Mon and Thurs 

7:30 AM - 6:00 PM Moo thru Fri 8:30 AM • 6 PM Tues. Wed. Fri. 
8:00 AM - 3:00 PM Saturday 8:00 AM - 3:00 PM Saturday 

Parts Body Shop 
8:00 AM 6;00 PM Moo thru Frl 7:00 AM - 6:00 PM Mon thru Fri 

8;00 AM - 3:00 PM Saturday By appointment only - Saturday 

PE13-003 000424LCSV



TOMThc ". Problem 0..101. 

39300 W. Ten Mile Ad • Farmington Hills, Micl',igan 48335 

(248) 474-1234 
www.holzeriord.com 

FAClun' REPAIR NO.: r'100410 
: HEREBY ~\.]F~tZE -HE REPA1R WORK HeRriN m: r r'{)f1J!i 10 Hl:: iXX<lE A1Of'tG ,VCH-f fHE NEC
ESSARY MATERiAlS AI-I) AGAEt: 'fHAr '\1KJ AAr Nor HE·St'1\)N~!r.";l.E Fon LOSS OR: DAtAAGE TO vt:HI 
ell;: t.-:F\ l\Ftn(.U:::S l.r.r lfi Vf.HIClE IN CA..~ or :qfI\E, NeT 0>l AN·... OTHt+1 C~Sf:' m~'tr)r'n ()U'" 
GC+f;'fl()~ OP: FOA "NY ()f!"t.AYS. CNJSE!) av VN"I\vAlL-\SlLn"r rJr r"AHfS OH DEl AY IN :.>:.iHS S,.HP 
MEt"IT$ 9Y H-iE SUPPt:E~ OR TFtANs..~TER. t HFHHW i)H~NT ~'n'J ."ND': 00 v\')Ufi ~1Jf>!.J,t~i~t:K 
;)ERMlSS!O'l m ~r>fJ"lm: T\ If: V(Hl('·H> t.jEH!;U.. m SCHil1U~ ON $THH: r5, HIGHWAYS 0H HS[.... ~- . -... --.~ - .. --. --_._" .... , . ~x.~:~~~ ~~~~~~~~~t";~~~~},1.f:'. 

x 

ALL PARTS REMOVED WilL BE 
RETURNED UNLESS INSTRUCTED 

Ai.JT'j{)Rtl[Ji !-~LPh!"'S; 

L..l 
DISCARD 

AlLPAJlTS "RENEW UNLESS SPECifIED OTHERWISE 

")IME 

EXCEEDING YOUR EXPECTATIONS 

Customer Copy 
TAG NO.: 

"INVOICE" PAGE 1 

RO NUMBER: 

YEAR 

10 
PAV>,tENT TYPE 

11MAR111 CASH 
t10ME PHONE 

3 
ADDiTIONAl. INFORM ...noN 

""",""'""", DlR:02709 ENG:99G TRN:44W 

1)OA#  

P.O. I 

NET 

A SQUEAKING HEARD PROM RIGHT FRONT WHEEL AREA AFTER DRIVING A FEW 
CAUSE: ROAD TESTED VERIFIED CONCERN. HOIST CHECKED AND FOtThm THAT THE 

4602A DRIVE SHAFT ASSEMBLY - REAR - REMOVE AND 
3:~l'::;';;~L C~ Rr:::rru......CL: (4.G~2/.;R~C:) 

723 FIRTH, ERIC A LIC#: M243742 
W 

1 AE5Z*4R602*A SHAFT ASY 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 

11577 4602 ROAD TESTED VERIFIED CONCERN. HOIST CHECKED AND FOUND 

THAT THE NOISE IS COMING FROM CENTER BEARING ON DRlVESHAFT. REPLACED 
DRlVESHAFT AND RETESTED OK 

**************************************************~~ 

B I QUALITY CARE 
99P QUALITY CARE 

723 FIRTH, ERIC A LIC#: M243742 

C 

GTIRE CHECKED AND OK 
723 FIRTH, ERIC A LIC#: M243742 

C 

· CERTIFIED TECHNICIANS, SHUTTLE SERVICE AVAILABLE 
· QUICK LUBE· CUSTOMER LOUNGE 
· OPEN SATURDAY 

SERVICE 
7:30 AM· 6:00 PM Mon thru Fri 

8:00 AM 3:00 PM Saturday 

Parts 
8:00 AM « 6:00 PM Mon thru Fri 

8:00 AM • 3:00 PM Saturday 

SALES 
8:30 AM 9 PM Man and Thurs 
8:30 AM « 6 PM Tues. Wed. Fri. 

8:00 AM 3:00 PM Saturday 

Body Shop 
7:00 AM 6:00 PM Mon thru Fri 
By appointment only « Saturday 

0.00 

0.00 

(N/C) 

(N/C) 
0.00 

0.00 

0.00 

PE13-003 000425LCSV



TOMTh< No p..oi«n 0..1<1.

BOLZER 
39300 W. Ten Mile Ad • Farmington Hills. Michigan 48335 

(248) 474·1234 
www.holzerford.com 

AUU"'JInltt: UtoJ'fI::SU4fAJ!\,£ 

EXCEEDING YOUR EXPECTATIONS 

7iad~ 

VIN# 

Customer Copy 
TAG NO.: 

*INVOICE* 

10 

CASH 

 ISTK:CA2975 DLR:02709 ENG:99G TAN=44W 

A I ADVISe ON WATeRLBAX PROM MooNROOP .**PART RBRB·**** 

PAGE 1 

CAUSE: WATER LEAK TESTED FOUND THE SEAM AT THE ROOF OPENING PANEL GLASS 

69000A DOOR AND WINDOW - WIND NOISE/WATER LEAKS -
DIAGNOSIS - L 

125 FRAYER/THOMAS LIC#: M170461 

W 
1 9ESZ.S4S00A1S.A GLASS 
50282B GLASS-MOON ROOF/SUN ROOF - REMOVE AND 

INSTALL OR REPLACE (SOOA1B/S0054) - L 

125 

W 

MT MECH TIME 
125 

w 

FRAYER,THOMAS LIC#: M170461 

FRAYER/THOMAS LIC#: M170461 

(H/C) 

(N/C) 

(N/C) 

(N/C) 
PARTS: 0.00 LABOR: 0.00 OTHBR: 0.00 TOTAL LINE A: 0.00 

553 WATER LEAK TESTED FOUND THE SEAM AT THE ROOF OPENING PANEL 

GLASS SEAL LEAKING REPLACED THE ROOF OPENING PANEL GLASS RETESTED OK AT 

THIS TIME 
••••****** ••••••••••• ** •••*****.**.***.****.** •••••• 

· CERTIFIED TECHNICIANS' SHUTTLE SERVICE AVAILABLE 
• QUICK LUBE· CUSTOMER LOUNGE 
· OPEN SATURDAY 

SERVICE 
7:30 AM· 6:00 PM Mon thtu fri 

8:00 AM • 3:00 PM Saturday 

Parts 
8:00 AM ·6:00 PM Moo thru Fri 

8:00 AM· 3:00 PM Sa1urday 

SALES 
8:30 AM • 9 PM Mon lind Thur, 
8:30 AM • 6 PM Tues, Wed, Fri. 

8:00 AM • 3:00 PM SaturdlY 

Body Shop 
7:00 AM· 6:00 PM Mon thru Fri 
By appointment only· SlIturday 

PE13-003 000426LCSV



1 TOM..& ..... ""'" __ Customtr Copy *INVOICE* DUPLICATE 1 PAGE 

HO~~~~ 
39300 W. Ten Mile Ad • Farmington Hills, Michigan 48335 

(248) 474-1234 
www.holzerlord.com 

TAG NO.: 

J( 

EXCEEDING YOUR EXPECTATIONS 

UJSrowER ~IGfMnrl*. 

4tll~n/t{)~fLUIIM 

QJ~HOME" ('AiO LA8Of't CHAnCe!'; WAftAArl fl::O FOR 
WMl.:Hl:VfR OCC\.HlS rlRSf UNlt us covrR("r) ElY 
Wl\fftUHIY 

MAINTENANCE D3,CIllO LJS,OClll U7,~OO 
I": LEASE 

Atlhi()fllno IlEPlltiSf.tl ~TrVE 

LPA~; l, 

TIME 

ISEE o 

A ADVISE ON WATBRLRAK PROM SUNROOF ****PARTS HHRS* ••*.* 

CAUSE: WATER TESTED FOUND ROOF GLASS SEAL SEAM LEAKING ADJUSTED GLASS 


502B2B GLASS-MOON ROOF/SUN ROOF - REMOVE AND 

INSTALL OR REPLACE (SOOA1B/S0054) - L 


125! FRAYER/THOMAS LIef: M170461 

if (N/C) 

1 9E5Z*54500A1B*A GLASS (N/C) 

PARTS; 0.00 LABORs 0.00 OTHER; 0.00 TOTAL LINE A: 0.00 
5503 WATER TESTED FOUND ROOF GLASS SEAL SEAM LEAKING ADJUSTED GLASS 
REWATER TESTED STILL LEAKIN AT THE SEAM REPLACD ROOF OPENING PANEL 
GLASS RETESTED NO VISABLE LEAKS FOUND 

**************************************************** 

• CERTIFIED TECHNICIANS, SHUTTLE SERVICE AVAILABLE 
• QUICK LUBE· CUSTOMER LOUNGE 
• OPEN SATURDAY 

SALES 
SERVICE 8:30 AM • 9 PM Mon.nd Thun 

7;30 AM· 6:00 PM Moo thru HI 8:30 AM • 6 PM Tu .., Wed, Fri. 
8:00 AM • 3:00 PM Saturday 8:00 AM - 3:00 PM Slilturday 

PIIrtII Body Shop 
8:00 AM • 6:00 PM Man Ibru Fri 7;00 AM • 6:00 PM Mon tIuu Fri 

8:00 AM • 3:00 PM SatQrday By appointment only· Sewrday 
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TOM'TII< .... ProOf.... Deller. Customer Copy *INVOICP PAGE 

HOLZER (-·tI·~-i\~ Lik{c-J~~_~ 

39300 W. Ten Mile Rd • Farmington Hills, Michigan 48335 

(248) 474-1234 
www.holzerford.com 

TAG NO.: 

A I Al)VISB ON WATER LBAJ:. FROM. MOONROOl' 

Ne NO CHARGE 
125 FRAYER,THOMAS LIC#: M1.70461 

C 0.00 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE AI 

9845 WATER TESTED MOON ROOF FOUND THE REAR SEAL LEAKING WORKED WITH 
ENGINEERING AND FSE ADJUSTED THE MOON ROOF PANEL TO SPECS IN THE WSM 
REWATER TESTED AND ROAD TESTED FOR AIR LEAKS OK AT THIS TIME 

•• ************* •••**•• *****.************************ 

0.00 
0.00 

• CERTIFIED TeCHNICIANS, SHUTTLE SERVICE AVAILABLE 
· QUICK LUBE· CUSTOMER LOUNGE EXCEEDING YOUR EXPECTATIONS 
· OPEN SATURDAY 

SALES 
SERVICE 8:30 AM • 9 PM Mon and Thurs 

7:30 AM· 6;00 PM Mon thru Fri 8:30 AM • 6 PM Tues. Wed. Fri. 7~~ 8:00 AM • 3:00 PM Saturday 8;00 AM - 3:00 PM Saturday 

Paru Body Shop 
8:00 AM • 6:00 PM Mon thru Fri 7:00 AM· 6:00 PM Mon thru Fri 

8:00 AM • 3:00 PM Saturday By appointment only • Saturday 

PE13-003 000428LCSV



Customer Copy ""INVOICE* PAGE

1f6tiiR.~ 
39300 W. Ten Mile Ad • Farmington Hills. Michigan 48335 

(248) 474-1234 
www.holzerford.com 

TIME 

N_ZEDS."''''I.I~I.I IBY 

TAG NO.: 

A I ADVISB ON' WAT.BRLI.lUt JlROM StINROOP AGAIN' 

PO PARTS· ORDERED iLATER DATE 

RO NUMBER: 

VfAII 

125 FRAYER,THOMAS LIC#: M170461 
C 

PARTS, 0.00 LABOR: 0.00 
5396 PARTS ORDERED 

OTHBR: 0.00 
0.00 

TOTAL LINK AI 

**************************************************** 

0.00 

0.00 

t;USTOUFH: PAILl t.AuoA t';HARGf:S ~Tr.O FOIl U Mf'J,,uHS mt ':!",«U) "'1 t$ 
Wt.tcfU·-""':« OCA.UIl..~ FIRST U .... £,S.c; r.(Wf'Rru 01 4NOfHEH API'UCo\Sll; LX rlU40Ell 
VlARfWtfV 

MAINTENANCE IJ 3,000 U 5,000 rl 7,500 INTERVAL 

nLEASE npURCHASE 

N.ntft'~(J Ittf~F.-bf UIJ.II"t 

ALL!': A Wi 

, CERTIRED TECHNICIANS· SHUTTLE SERVICE AVAILABLE 
• QUICK LUBE· CUSTOMER LOUNGE EXCEEDING YOUR EXPECTATIONS 
. OPEN SATURDAY 

SALES 
SERVICE 8:30 AM • 9 PM Mon and ThunJ 

7:30 AM • 6:00 PM Mon thru Fri 8:30 AM - 6 PM Tuee, Wed. Fri. 
8:00 AM· 3:00 PM Saturday 8:00 AM - 3:00 PM Soturday 

Part. Body Shop 
8:00 AM - 6:00 PM Mon thru Frl 7:00 AM - 6:00 PM Man thw Fri 

8:00 AM • 3:00 PM Saturday By appointment only • Saturday 
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TOM~~__. -'II' 
HOLZE~ ~~,~~ 
~ 

39300 W. Ten Mile Rd • Farmington Hills. Michigan 48335 
(248) 474-1234 
w_.holzerford.com 

NnIC'.RZED REfl'AESEWWfV£ 

EXCEEDING YOUR EXPECTATIONS 


Customer Copy *INVOlce* PAGE 

RO NUMBER: 


A I Del( WATER LSAlt MOON ROOIP RIGHT MAR .BDaB 3RD TIMB IN 

CAUSE: UPON REINSPECT OF THE WATER LEAK ADJUSTED MOON ROOF AND FOUND 

OSL OUTSIDE LABOR 
125 FRAYER, THOMAS LIC#: M170461 

W (N/C) 

SUBL LAIRDS#23374 
FC: SUBL 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINB A: 0.00 
6098 UPON REINSPECT OF THE WATER LEAK ADJUSTED MOON ROOF AND FOUND 

THAT WHEN HOSE IS PLACED OVER WINDSHIELD AREA AT CENTER WATER WOULD 

LEAK IN SEND OSL RESEALED WINDSHIELD 
w* ••••• ***** .. *••••• __ .* ....**••••• _*** •• *•• ___ ******_ 

• CERTIFIED TECHNICIANS' SHUTTLE SERVICE AVAILABLE 
, aUICK LUBE· CUSTOMER LOUNGE 
. OPEN SATURDAY 

SALES 
SERVICE 8:30 AM • 9 PM Man and ThUD 

7:30 AM • 6;00 PM Moo thru Frl 8:30 AM - 6 PM Tue •• Wed. Fri. 
8:00 AM • 3:00 PM Saturday 8:00 AM • 3:00 PM Saturday 

Paru Body Shop 
8:00 AM • 6:00 PM Moo thru Frj 7:00 AM • 6:00 PM Man thru Frl 

8:00 AM • 3:00 PM Saturday By appointment only· Saturday 

r  PE13-003 000430LCSV
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1 TOMn.: Nu Prow.... 0...1«. Customer Copy *1 NVOICE* PAGE~-_'L-i)HOLZER l~.~S 
4EP 

39300 W. Ten Mile Ad· Farmington Hills, Michigan 48335 

(248) 474·1234 
www.holzer1ord.com 

EXCEEDING YOUR EXPECTATIONS 

7"""~ 


A I WATER COMING rN AT SUNRooP AT RIGHT RBAR. COlUtBR SEE HISTORY ATT CARLO 

NC NO CHARGE 
125 FRAYER,THOMAS LIC#: M170461 

C 0.00 0.00 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL :!.INK A: 0.00 
8018 WATER TESTED FOUND A SMALL DRIP AT THE RIGHT REAR CORNER 
ADJUSTED GLASS AS PER WSM REINITIALIZED MOTOR RETESTED FOUND THAT IT 
STILL HAD A SMALL DRIP CONTACTED THE HOT LINE 10#104071157 CHECKED SEAL 
TENSION AS REQUESTED BY THE HOT LINE SEAL RETENSI0N IS NORMAL 
RECONTACTED THE HOT LINE WAS ADVISED TO CHECK THE TRACK DRAINS WHICH 
ARE FUNCTIONING NORMAL AND THAT SOME WATER DRIPPING WAS NORMAL 

**************************************************** 
B I ****·**····SBB DEAN SHORT""'111t*······* 

CAUSB: R B 

NC NO CHARGE 
190 C 0.00 0.00 

PARTS; 0.00 LABOR: 0.00 O'l'HBR: 0.00 TOTAL LINK B: 0.00 
**************************************************** 

• CERTIFIED TECHNICIANS, SHUTTLE SERVICE AVAILABLE 
· QUICK LUBE' CUSTOMER LOUNGE 
· OPEN SATURDAY 

SALES 
SERVICE 8 :30 AM - 9 PM Man and Thur. 

7:30 AM ·6:00 PM Moo thru Fri 8:30 AM • 6 PM TUIII. Wed. Fri. 
8:00 AM - 3:00 PM Saturday a:oo AM • 3:00 PM Saturday 

PerU BodV8hop 
8:00 AM - 6:00 PM Mon dlru fri 7:00 AM· 6:00 PM Mop thru fri 

8:00 AM - 3:00 PM Soturday BV appolntmant only· Saturday 

PE13-003 000431LCSV
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TOM Th¢!'!9J:q!1!1ooo:3co1«

HOLZER 

x 

::I'JHOO W. Ten Mile Rd· Farmington Hill~, Michigan 46335 

(248) 474-1234 
www.tmIZElrlord.roITI 

~:..~. ;~:_,-,~!!t· :.':\~ ,..~=~-.:;...:.:.:.:.~;::.._.;.::=_":;:..~ 

l\LL pt,RTG AtMOVElJ WILL BE :~J 
()1~'l;Ar:DI f1f2WIINfD UNI.ESS INSTRUCTED 

I~HTS f ::J~01~. II~ n,;:j 

f:HW'II;':": .·HOP~ o{! ... nr.'ii': ~,j!:'f; :\i'iLl r;i Irt-;~fJ :1\ :,H\"ff 

LEN;!'" : I'IJHCHASE 
SHOPa:iPPt1ES7~WAsTi!ici\AAi:;e'0F ',iii 'ii'F'uBoirWAXii;t.---- .. 
.S INClUtlED I'OFI SUPPlIES USED ON lQUH IfEHcu:. API'\JCAIIt£ WPI'lV I 

~~t:.~~~~~~~~~ 
....'OS!!:~~~_~~~~HfS,.~~-=-----__ ..____, 

~"~;r···~": .. ,.;t,:, -li-,'" IUi:.i'.·..... · ",! :,'!) .. ,~.,.,: .• :.<; .• "1 1,,'., ::. '-',""". ;.t 
!i' -.. " :" " , . ; '" ; , __ ,"! . ~ • i -", 'j ; ,J'" 

. Y; ;;.;; .1. ;~::~ '~t~' -:'/: __ ;:. <.,' ~ ...~_';;~' ~ ,,: .' -;.::"'~'" '~~" ,j : •. '~: t~~,!{:t' !:;~~~.•\;.! ',,::;: ,:::":~A~' ;, :'i!';
,''''-:. ,.~.<,;","",,~~ ..:.; "'!t : .. , ir· .;.":i. ',!I' ,',:( ,,'!t,. 1l'1''''''~!';',; .... ,," H,;-: .:. 

A 

Customer Copy 

TAG NO.: 

*INVOICE* 

3FAHPOCG7 AR I 10 
_ISED DAtt AM> _f 

ADVISE ON WATERLEAK COMING FROM REAR Ol!' MOONROOI!' 

NC NO CHARGE 

190 C 

Pl<QNE 

0.00 
PARTS I 0.00 LABOR: 0.00 OTHER; 0.00 TOTAL LINE A: 

27309 SOME TIMES DURING VERY HARD RAIN THE MOON ROOF DRAINS OR 

OVERWHELMED AND CANNOT KEEP UP WITH DRAINAGE 

~****************~~********************.************ 

THB WORKS-OIL CHANGB,TIRB ROTATION AND MULTI-POINT INSPECTION 

PAGE 1 

0.00 
0.00 

27309 PERFORMED OIL AND FILTER CHANGE, TIRE ROTATION , MULTI-POINT 
INSPECTION 

**************************************************** 
MDLT~-POINT INSPECTION REPORT 

99P MULTI-POINT INSPECTION REPORT 

• ORIOINAL E&"fIMAIC" SUL4IMRV :::~; j.:-;T'i:·~· .?":-;-::·:{;T:;j 7(~-:,:;.~". 

• 	 f " ... ,:,. ".:" .~" >/,' ,>:',:' "" '~~';,r~ "(:.';l.<..; ... 1',,, .. ,:,.' t,:.l'~ 
,-:.,'"2 ,,!~ ·.''';·'·~''_'·l-;:'·':'''j'·' r"J· ...·:,'.·,/,.. :~l::.",f~' 

EXCEEDING YOUR EXPECTATIONS 

B 

c 

WRKS THE WORKS-OIL CHANGE,TIRE ROTATION AND 
MULTI-POINT INSPECTION 

270 eM 
1 FL*500*S FILTER ASY - 0 

5 XO*SW20*BSP 5W20/SW30SE 

PARTS; 20.99 LABORz 17.70 OTHER: 0.00 

• CERTIFIED TECHNICIANS, SHUTTLE SERVICE AVAILABLE 
• QUICK LUBE' CUSTOMER LOUNGE 
'OPEN SATURDAY 

SERVICE 
7:30 AM· 6:00 PM Mon thru Fri 

8:00 AM - 3:00 PM Saturday 

Parts 
8:00 AM • 6:00 PM Mon thru Fri 

8:00 AM • 3:00 PM Saturday 

SALES 
8:30 AM . 9 PM Moo end Thurs 
8:30 AM· 6 PM Tues. Wed, frio 

8:00 AM - 3:00 PM Saturday 

Body ShOp 

1~0 AM • 6:00 PM Moo thru Fri 

By appointment only· Saturday 


17.70 17.70 

9.76 6.69 6.69 
2.86 	 2.86 14.30 

TOTAL LINE B: 38.69 
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CuDL Issue List Page 1 of 1 

last Handling 
Date! 

Issue Status 
1/5/2012 

CLOSED 

Name! 
Reason Desc 

 
EXECUTIVE LIAISON 
EXECUTIVE REFERRAL 

ISSUE LIST 

Vin! 
Case No. 

3FAHPOCG7AR  

510053270 

Model Year and 
Vehicle Line 

2010 

Issue 
Type 

12 

Ford Confidential 

https:/ Iwe b.cudl.dealerconnection.com/Issues/CuDLIssueListPrint.asp?Page=... 9/4/2012 
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Customer Data Link - CuDL Page 1 of2 

All Action Details for Issue 

VIN: 3FAHPOCG7AR  
Name:  
Symptom Desc: SEALING WATER LEAKS ROOFITOP 
Reason Desc: EXECUTIVE LIAISON 
Issue Type: 12 EXECUTIVE LIAISON 

Year: 2010 
Owner Status: Original 

EXECUTIVE REFERRAL 
Issue Status: CLOSED 

Model: Case: 510053270 
WSD: 2010-03-29 
Primary Phone:  
Secondary Phone: 

Action: CASE ASSIGNED 
Origin Desc: EXECUTIVE

Dealer: 02709 TOM HOLZERFORD, INC. LIAISON 
Comm Type: INBOUNDOdometer: 1000 MI CUSTOMER EMAIL 

Analyst Name: TANSIL-MARSHALL Analyst: RTANSIL
(RTANSIL),ROBIN 
Action Date: 11/23/2010 Action Time: 14.10.04.368 Action Data: Yes 

Comments CASE ASSIGNED. 

Data Element Name Data Value 

DATE RECEIVED 11-22-2010 
DATE ASSIGNED 11-22-2010 
ASSIGNED BY RTANSIL 
CLOSING DUE? (YES/NO) NO 
SOURCE PVT REFERRAL 
ASSIGNED TO LARLEDGE 

Action: OUTBOUND CALL TO CUSTOMER 
Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: EXECUTIVE LIAISON 
Odometer: 1000 MI Comm Type: PHONE 
Analyst Name: ARLEDGE LYNN Analyst: LARLEDGE 
Action Date: 11/29/2010 Action Time: 16.46.16.119 Action Data: No 

Comments *"EXECUTIVE OFFICES 11/29/1 O****EXECUTIVE REFERRAL - PVT****CUSTOMER 
SAYS HIS VEHICLE HAS WATER LEAK. THE CUSTOMER SAYS HE HAS TAKEN THE VEHICLE TO 
THE DEALERSHIP FOUR TIMES FOR THIS ISSUE AND THE CONCERN STILL EXISTS. THE 
CUSTOMER SAYS HE WAS ADVISED BY THE DEALERSHIP THAT THIS COULD BE NORMAL. THE 
CUSTOMER SAYS THE AMOUNT OF WATER SEEPING IN TO THE VEHICLE HAS GREATLY 
DECREASED, BUT HE DOES NOTICE A SMALL AMOUNT OF WATER WHEN TAKING THE 
VEHICLE TO ACAR WASH OR AFTER A HEAVY RAIN.**EL CONTACTED THE DEALERSHIP. THE 
DEALERSHIP SAYS THE LAST TIME THE VEHICLE WAS THE DEALERSHIP, THEY COULD NOT 
VERIFY A CONCERN, ALTHOUGH THEY HAVE PERFORMED REPAIRS IN THE PAST FOR THIS 
ISSUE. **EL ADVISED THE DEALERSHIP WE WILL REQUEST THE ASSISTANCE OF THE FSE. 
THE DEALERSHIP AGREED. **EL TO OPEN TAR AND FOLLOW-UP WITH DEALERSHIP AND 
CUSTOMER. 

https:llweb.cudLdealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp... 9/4/2012 
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Customer Data Link - CuDL Page 2 of2 

Action: OUTBOUND CALL TO CUSTOMER 
Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: EXECUTIVE LIAISON 
Odometer: 1000 MI Comm Type: PHONE 
Analyst Name: ARLEDGE LYNN Analyst: LARLEDGE 
Action Date: 12/03/2010 Action Time: 15.14.03.408 Action Data: No 

Comments **EXECUTIVE OFFICES 12/3/10****EL CONTACTED THE CUSTOMER AND VERIFY AN 
APPOINTMENT. THE CUSTOMER SAYS HE IS SCHEDULED TO TAKE THE VEHICLE TO THE 
DEALERSHIP ON 12/6. **EL TO FOLLOW-UP AFTER REVEIW OF THE VEHICLE. 

Action: DECISION - TECHNICAL INTERVENTION 
Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: EXECUTIVE LIAISON 
Odometer: 1000 MI Comm Type: PHONE 
Analyst Name: ARLEDGE LYNN Analyst: LARLEDGE 
Action Date: 12/07/2010 Action Time: 12.26.07.812 Action Data: No 

Comments **EXECUTIVE OFFICES 121712010****EL CONTACTED THE FSE AFTER REVIEW OF 
THE VEHICLE. THE FSE REVIEWED THE VEHICLE AND MADE AN ADJUSTMENT TO THE 
SUNROOF. THE FSE STATED THERE MAY BE THE POSSIBILITY TO SEE A MINIMAL AMOUNT OF 
WATER WHEN GOING THROUGH AWASH OR HEAVY RAINS, BUT THIS SHOULD BE VERY 
MINIMAL **EL CONTACTED THE CUSTOMER AND SUPPORTED THE REPAIRS PERFORMED BY 
THE FSE. **CUSTOMER TO CONTACT EL IF ADDITIONAL ASSISTANCE IS NEEDED. **NO 
FURTHER ACTION REQUIRED AT THIS TIME. 

Action: ACKNOWLEDGE ISSUE - NO ACTION REQUIRED 
Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: EXECUTIVE LIAISON 
Odometer: 1000 MI Comm Type: PHONE 
Analyst Name: ARLEDGE LYNN Analyst: LARLEDGE 
Action Date: 01/05/2012 Action Time: 16.08.25.908 Action Data: No 

Comments **EXECUTIVE OFFICES 1/5/2012****CUSTOMER CONTACTED EL DIRECTLY AND 
STATED THE LAST TIME IT RAINED, HE NOTICED WATER LEAKING INTO HIS VEHICLE. THE 
CUSTOMER SAYS HE NOTICED SEVERAL DROPS, BUT HAS NOT RETURNED THE VEHICLE TO 
THE DEALERSHIP FOR FURTHER DIAGNOSIS REGARDING THIS ISSUE. **EL ADVISED THE 
CUSTOMER HE WOULD NEED TO RETURN TO THE DEALERSHIP FOR FURTHER DIAGNOSIS. 
THE CUSTOMER STATES HE MAY NOW PURSUE THIS ISSUE THROUGH OTHER AVENUES. 
**NO FURTHER ACTION REQUIRED AT THIS TIME. 

Ford Confidential 

https:/Iweb.cudLdealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp... 9/4/2012 
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Report Summary Page 1 of 4 

Rpt. Analysis Home Report Mqmt Primary Report Mqmt Query Report Mgmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 1 of 1 


Query Name: REPORT RETRIEVAL 


File ReJlort To This Folder File Rellort To A Folder Folder Number: 
Download Options '~linkdii1iimltll1 'HII'M'!'1 mil -1%' Ifj!jIlljNiItll' 

Report Detail Section: View Details Attachments: 0 

Report# : AI2BW004 NHL Received: 09/28/2010 

CCRG/EPRC: Reviewed Status: Date: 

2010,FUSION ,SEL AWD,4 Vehicle: Build Date: 03/09/2010
DOOR,SEDAN ,3FAHPOCG7AR  

Odometer: 8,018 M Engine: 3.0L 4V Calibration: ADE1A60A 

Transmission: 6SP 6F MID Axle: 
3.208 
FDR 

A/C: YES 

Dealer: USA 02709 Tom Holzer Ford, Inc. Phone#: (248) 474
1234 

City: Farmington Hills State: Michigan Country: USA 

Originator: TOM FRAYER 

Symptom: 771679 LT/GL/VI,WINDOWS/GLASS ,SUN ROOF,WATER LEAK 

Status: 
VFG: V37 WATER LEAKS 

Additional 
WATER LEAK SUN ROOF RIGHT REARSymptom: 


Fix: Y Causal Component: UNKNOWN -- ADJ 


Condition Code: 


Hotliner: JTAYL466 Phone: Regn Cd: G2 Detroit 

Engineering: Phone: TAR: CLD 

Dlr Contact: TOM FRAYER Phone: 000 000-0000 Title Cde: T 

https:/ /www.gcqis.dealerconnection.com/gcq is/asp/ReportS ummaryMain.asp ?pageN ame= IN DSUMMAINF 9/4/2012 
PE13-003 000436LCSV

www.gcqis.dealerconnection.com/gcq


Report Summary Page 2 of4 

KOEO: 
KOEC: 
KOER: 

Comments: 

REPAIR 09/28/2010 1O:04AM JTAYL466 

WEB FORM DATA - CONCERN: SUNROOF LEAKING AT RIGHT REAR 

CORNER DIAGNOSTICS: WATER TESTED FOUND A SMALL AMOUNT OF WATER 

ENTERING AT THE RIGHT REAR CORNER AJUUSTED THE ROOF OPENING PANEL TO 

SPECS IN WSM REINITALIZED THE MOTOR AND RECHECKED WITH WATER NOW ONLY 

A DROP COMES IN PARTS REPLACED:: NONE TECH QUESTION: I HAVE 

MOVED THIS PANEL IN SEVERAL DIRECTIONS AND STILL GET A SMALL DROP OF 

WATER COMING IN AT THE RIGHT REAR CORNER HOW CAN I SEAL THIS 

LEAK? WERE YOU ABLE TO VERIFY THE CONCERN? YES IS THERE AN 

APPROPRIATE PINPOINT TEST IN THE WSM FOR THIS CONCERN? YES WAS THE 

PINPOINT TEST FOLLOWED? YES 

RECOMM 09/28/2010 10:04AM JTAVL466 
TOM, CHECK THE GLASS SEAL TENSION WITH A BUSINESS CARD, AND SEE IF 

THE SEAL TENSION IN THE RIGHT REAR IS COMPARABLE TO THE REST OF THE 

SUN ROOF. IF THERE IS EXCESSIVE GAP OR LOOSE SEAL TENSION IN THE RIGHT 

REAR AND IT CAN NOT BE ADJUSTED OUT PER THE WSM PROCEDURE, THEN 

SUSPECT THE SUN ROOF GLASS SEAL TO BE AT FAULT FOR THIS ISSUE. REPLACE 

THE SUN GLASS SEAL FOR THIS ISSUE. 

REPAIR 09/28/2010 12:19PM KIRK HENDRICKSEN MSS  FCSD - TECH SVC HOTLINE 
TECHNICIAN REPLY: THIS GLASS HAS BEEN REPLACED TWICE ALLREADY ONCE FOR 

A DEFORMED SEAL AND THE SECOND ONE FOR A LEAK AT THE SEAL SEAM 

RECOMM 09/28/2010 12:19PM KIRK HENDRICKSEN MSS  FCSD - TECH SVC HOTLINE 
TOM, RECOMMEND TO REVIEW THE ROOF OPENING PANEL EXPLODED VIEW IN 

SECTION 501-17 OF THE ONLINE WSM. MAKE SURE THAT THE REAR ROOF OPENING 

PANEL TROUGH IS PROPERLY INSTALLED. THIS IS #6 IN THE EXPLODED VIEW. 

THIS SHOULD BE CATCHING ANY DRIPS FROM THE RIGHT REAR CORNER AND 

DIVERTING IT TO THE DRAIN TROUGH. SOME WATER PAST THE SEAL IS NORMAL 

https:llwww.gcqis.dealerconnection.com/gcqis/asplReportSummaryMain.asp?pageName=INDSUMMAINF 9/4/2012 
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Report Summary Page 3 of4 

TAR 

ADD-ON 

ADD-ON 

THE DRAINS ARE DESIGNED TO HANDLE SOME LEAKAGE PAST THE SEAL. VERIFY 

THAT THE DRAIN TUBES ARE FLOWING PROPERLY. IF THE WATER IS DRIPPING 

INTO THE TRACK ASSEMBLY AND DRAINING PROPERLY OUT OF THE DRAINS THEN 

SUSPECT THE SUNROOF LEAK IS NORMAL. 

11/30/2010 05:15PM MICHAEL SCHOBER MSS - FCSD - TECH SVC HOTLINE 

TAR OPENED AT THE REQUEST OF THE CRC/EXECUTIVE REFERRAL. REQUESTED BY: 

LARLEDGE. CUDL CASE #: 510053270. PREVIOUS REPAIRS: **EXECUTIVE 

OFFICES 11/30/2010** **EXECUTIVE REFERRAL** **THERE IS NO EXECUTIVE 

DIRECTION WITH THIS CASE** **THERE ARE TWO PREVIOUS REPAIR ATTEMPTS 

FOR THIS CONCERN. COMMENTS: **EXECUTIVE OFFICES 

11/30/2010** **CUSTOMER SAYS HIS VEHICLE IS STILL LEAKING WHEN GOING 

THROUGH A CAR WASH OR IN HEAVY RAIN. THE DEALERSHIP HAS CONTACTED THE 

TECH HOTUNE AND ADVISED SOME LEAKAGE IS CONSIDERED NORMAL. **EL IS 

REQUESTING THE ASSISTANCE OF THE FSE TO REVIEW THE VEHICLE AND REPAIR 

IF NECESSARY. **VEHICLE IS CURRENTLY WITH THE CUSTOMER. 

12/01/2010 04:03PM SCOTT MURRAY(FSE) MSS - FCSD - REG - DETROIT 
CONTACTED THE DEALER AND SCHEDULED TO INSPECT THE VEHICLE ON 12/6/10. 

12/08/2010 07:16PM SCOTT MURRAY(FSE) MSS - FCSD - REG - DETROIT 
VISITED THE DEALER 12/6/10 AND INSPECTED THE VEHICLE. CHECKED THE 

MOONROOF SEAL TENSION AROUND THE PERIMETER OF THE MOONROOF. THE 

TENSION OF THE SEAL AROUND THE ROOF WAS GOOD BUT SUGHTLY LOOSER IN 

THE REAR THAN IN THE FRONT. THE GLASS ADJUSTMENT WAS SUGHTLY HIGHER 

THAN THE WORKSHOP MANUAL SPEC. WATER TESTED THE MOON ROOF AND MORE 

WATER ENTERED THE REAR SIDE OF THE MOON ROOF THAN THE FRONT. THE REAR 

DRIP TRAY IS MORE SHALLOW THAN THE FRONT DRIP TRAY. ADJUSTED THE 

HEIGHT OF THE GLASS PER THE WORKSHOP MANUAL AND ALSO ADJUSTED IT BACK 

TO PUT MORE TENSION ON THE REAR SEAL. WATER TESTED THE GLASS AGAIN AND 

THE WATER LEAKAGE PAST THE REAR SEAL WAS REDUCED. TEST DROVE THE 

VEHICLE TO MAKE SURE THERE WAS NO WINDNOISE CAUSED BY THE ADJUSTMENT. 

CONTACTED EXECUTIVE OFFICES AND ADVISED. ALSO ADVISED SOME WATER 

DROPLETS MAY ENTER THE PASSENGER COMPARTMENT WHEN GOING THROUGH A 

CARWASH DUE TO THE HIGH PRESSURE SPRAYERS AND BLOWERS. THE SEAL IS NOT 

https://www.gcqis.dealerconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF 9/4/2012 
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Report Summary 

AUDIT 


AUDIT 


Requester: LBINGHAM 

Report Summary 

Server: FCWS686 

Page 4 of 4 

DESIGNED TO HOLD BACK HIGH PRESSURE WATER. 

12/08/2010 07:16PM SCOTT MURRAY(FSE) MSS - FCSD - REG - DETROIT 
TECH ASSIST REFERRAL HAS BEEN CLOSED 

07/02/2011 10:59AM Download Options 
SYMPTOM 1 05 3 13 CHANGED TO 7 71 679 BY CS012093 

File Report To This Folder File Rel)ort To A Folder Folder Number: 

r~tmliidillnmillll IUiEt'ltdR4 InIIII .'W. urrnlUQiUJl' 

4-Sep-2012 

Ford Proprietary, Private Retention: None 

https:llwww.gcqis.dealerconnection.com/gcqis/asplReportSummaryMain.asp?pageName=INDSUMMAINF 9/4/2012 
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Service of Process~!) CT Corporation 
Transmittal 
06/05/2012 
CT Log Number 520627013 

11111111111111111111111111111111111111111111111 111111111111111111 
TO: Chris Dzbanski 

Ford Motor Company 
One American Road, WHQ 433·E3 
Dearborn, MI 48126 

RE: Process Served in Texas 

FOR: Ford Motor Company (Domestic State: DE) 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 

DOCUMENT(S) SERVED: 

COURTIAGENCY: 

NATURE OF ACTION, 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SERVICE, 

JURISDICTION SERVED, 

APPEARANCE OR ANSWER DUE: 

ATTORNEY(S) I SENDER(S): 

ACTION ITEMS: 

SIGNED: 
PER: 
ADDRESS: 

TELEPHONE: 

, Pltf. vs. Ford Motor Company, Dft. 

Citation, Original Petition and Request For Disclosure, Exhibits 

55th Judicial District Court Harris County, TX 
Case tI 2012 31 086 

Product Liability Litigation' Breach of Warranty· Failure to correct andlor repair 
defects on a 2011 Ford Fusion, YIN: 3FAHPOHG1BR  

C T Corporation System, Dallas, TX 

By Certified Mail on 06/05/2012 postmarked on 06/011Z012 

Texas 

By 10:00 a.m. on the Monday next following the expiration of 20 days - File Answer 
II Wi thin 50 days· Disclosure 

Robert Kiddie 
Krohn &: Moss, Ltd. 
2421 McCook Dr. 
Georgetown, TX 78626 
312·578·9428 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 798472710498 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

C T Corporation System 
Beatrice Casarez 
350 North St Paul Street 
Suite 2900 
Dallas, TX 75201 
214·932·3601 

Page 1 of 1 I JD 

Information displayed on thIS transmittal is for C 1 Corporation's 
record keeping purposes only and IS proVlded to the reop",nt for 
quick reference. This information does not conSl1lute a legal 
opinion as to the nature of action, the amount of damages, the 
answer date, or any information contained in the documents 
themsetves, ReClplent 1s respons.ible for interpreting sald 
documents .nd for t.king appropriate aCllon Slgn.tures on 
certifjed m.iI receipts confirm receipt of package only, not 
contents 
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CAUSE NO. 201231086 

RECEIPT NO. 8267 
05-29-2012 

70.00 
TR # 

COl 
72787087 

PLAINTIFF:   In The 55th 
vs. Judicial District Court 

DEFENDANT: FORD MOTOR COMPANY 	 of Harris County, Texas 
55TH DISTRICT COURT 
Houston, TX 

CITATION (CERTIFIED) 	 JUN 0 .,
THE 	 STATE OF TEXAS 
County of Harris 

TO: 	 FORD MOTOR COMPANY BY SERVING ITS REGISTERED AGENT CT CORPORATION 
SYSTEM 
350 N ST PAUL ST DALLAS TX 75201 

Attached is a copy of PLAINTIFF'S ORIGINAL PETITION AND REQUEST FOR DISCLOSURE 

This instrument was filed on the 29th day of May, 2012, in the above cited cause number 
and court. The instrument attached describes the claim against you. 

YOU HAVE BEEN SUED, You may employ an attorney. If you or your attorney do not file a 
written answer with the District Clerk who issued this citation by 10:00 a.m. on the Monday 
next following the expiration of 20 days after you were served this citation and petition, 
a default judgment may be taken against you. 

TO OFFICER SERVING: 
This citation was issued on 30th day of May, 2012, under my hand and 

seal of said Court. 

........~~..~~~~/.... 

Issued at reguest of: 	 CHRIS ~~Clerk/~·u·····....········IS'QO\.KIDI.IE, ROBERT DEAN JR. : ,::::; t' '. ~ Harris County, Texas 

fSi \<i:\10 N. DEARBORN, 3RD FLOOR 	 201 Caroline Houston, Texas 77002l .... ~ !-q
CHICAGO, IL 60602 ~<.)'. ,."«: (P.O. Box 4651, Houston, Texas 77210) 
Tel: (312) 578 9428 \~....... ..,"" ;;Y."" 

··..<S~ 	......... c;t.+ .... 

Bar 	No.: 24060092 * GENERATED BY: MEDINA, 2FN/QGT/9299354·.... 0 ..... 	 IRMA S ...".,., ........, 


CLERK'S RETURN BY MAILING 

Came to hand the day of _____ , and executed by 
mailing to Defendant certified mail, return receipt requested, restricted delivery, a true 
copy of this citation together with an attached copy of 

PLAINTIFF'S ORIGINAL PETITION AND REQUEST FOR DISCLOSURE 
to the following addressee at address: 

ADDRESS 

Service was executed in accordance with Rule 106(a) 
(2) TRCP, upon the Defendant as evidenced by the 
return receipt incorporated herein and attached 
hereto at 

---------------------"----

ADDRESSEE 
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CAUSE N6.0 1 2 - 3 1 0 8 6 


LINDA LEYDEN 

Plaintiff, 

vs. 

FORD MOTOR COMPANY 

Defendant. 

§ IN DISTRJCT COURT 
§ 
§ 
§ 55JUDICIAL DISTRICT~ 
§ 
§ 

\~ti;; 
§ 
§ ""HARRJS COUNTY, TEXAS :;;, 

Itil 

§ 
~;..... I'.) ~~~ 

PLAINTIFF'S ORIGINAL PETITION AND REQUEST FOR RULE 194 DISfu.osclfEs<n 
" ,"':'" 

TO THE HONORABLE JUDGE OF SAID COURT: 

COMES NOW LINDA LEYDEN, Plaintiff in the above entitled and numbered cause, by 

and through Plaintiffs attorneys, KROHN & MOSS, LTD., and files this, Plaintiffs Original 

Petition, complaining of FORD MOTOR COMPANY ("Defendant"), and for cause would show 

as follows: 

DISCOVERY CONTROL PLAN 

1. Plaintiff intends to conduct discovery under Level 2 of Texas Rule of Civil 

Procedure 190. 

PARTIES 

2. Plaintiff, LINDA LEYDEN ("Plaintiff'), is an adult individual and legal resident 

of the State ofTexas, residing at 14914 Rain Shadow Ct., Houston TX 77070. 

3. Defendant, FORD MOTOR COMPANY ("Defendant"), is a business corporation 

qualified to do and regularly conducting business in the State of Texas and is engaged in the 

manufacture, sale, and distribution of motor vehicles and related equipment and services. 

Defendant is also in the business of marketing, supplying and selling written warranties to the 

public at large through a system of authorized dealerships, including Joe Myers Ford ("Seller"). 
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Defendant can be served at its local residence c/o CT Corporation System, 350 N. St. Paul St., 

Dallas, Texas 75201. 

JURISDICTION AND VENUE 

4. This court has jurisdiction over the Defendant as it either conducts business in or 

personally resides in the State of Texas. 

5. The amount in controversy is within the jurisdictional levels of this Court. 

6. Venue is permissible in Harris County as Defendant can be served here or 

because Plaintiff is a resident of this County or because the vehicle was purchased and/or 

repaired in said County. 

BACKGROUND 

7. On or about November 17,2010, Plaintiff purchased from Seller a 2011 Ford 

Fusion ("Fusion"), manufactured by Defendant, Vehicle Identification No. 

3FAHPOHG1BR172711, for valuable consideration (See copy of Plaintiffs purchase contract, 

attached hereto as Exhibit "A"). 

8. The price of the Fusion, excluding registration charges, document fees and sales 

tax, and other collateral charges, such as bank and finance charges, totaled more than 

$24,555.00. 

9. In consideration for the purchase of the Fusion, Defendant issued and supplied to 

Plaintiff its written warranty which included three (3) year or thirty-six thousand (36,000) mile 

bumper to bumper coverage, as well as other warranties fully outlined in Defendant's warranty 

booklet. 

10. Defendant engages in nationwide advertising campaigns to sell vehicles, 

including the Fusion, to the public through a system of authorized selling agents of Defendant, 
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including Seller herein. 

11. Defendant's authorized seUing agents, including the Seller herein, are required by 

Defendant to post Defendant's name and logo on a sign outside ofthe Seller's place of business. 

12. Defendant's authorized selling agents, including the Seller herein, are required by 

Defendant to produce to Seller's customers brochures for the sale of Defendant's vehicles that 

are printed and authored by Defendant. 

13. Defendant's authorized selling agents, including the Seller herein, are required by 

Defendant to enter into a sales and service agreement with Defendant that is reduced to a writing. 

14. Defendant requires all authorized selling agents, including Seller herein, to 

provide customers, including Plaintiff herein, with Defendant's written warranty described above 

at the time of sale. 

15. In requiring Seller to provide Defendant's written warranty, Defendant 

undertakes, at the time of sale, the responsibility of repairing its vehicles, including the Fusion, 

and makes the accompanying promise to repair in consideration for the sale of the Fusion. 

16. Defendant issues and supplies to consumers, including Plaintiff herein, its written 

warranty described above as an inducement for the sale of the Fusion. 

17. Defendant provides Seller with a hidden rebate/commission after Plaintiffs 

purchase of the Fusion that is not reflected on Plaintiff s purchase documents as an incentive to 

Seller selling Defendant's automobiles as an agent to Defendant. 

18. The retail price of the Fusion is determined by Defendant and not Seller. 

19. On or about November 17, 2010, Plaintiff took possession of the Fusion and 

shortly thereafter experienced the various defects listed below. 

20. The defects described below violate the written warranty issued to Plaintiff by 
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Defendant, as well as the implied warranty of merchantability. 

21. Plaintiff brought the Fusion to Seller and/or other authorized service dealers of 

Defendant for various defects, including but not limited to the following: 

a. 	 Defective brakes as evidenced by squeaking noise from front brakes; 

b. 	 Defective engine as evidenced by difficulty starting, Fusion repeatedly 
shutting off while driving and the intermittent illumination of the check 
engine light; 

c. 	 Defective electrical system as evidenced by inoperative SYNC system and 
inoperative blue tooth; and 

d. 	 Any additional defects as contained on repaIr orders of Defendant's 
authorized dealerships. 

22. Plaintiff provided Defendant, through Seller and/or other authorized dealers of 

Defendant, sufficient opportunities to repair the Fusion. 

23. Defendant through its authorized dealers was unable and/or failed to repair the 

Fusion within a reasonable number of attempts. 

24. Plaintiff justifiably lost confidence in the Fusion's reliability. 

25. Said defects could not have reasonably been discovered by Plaintiff prior to 

Plaintiffs acceptance of the Fusion. 

26. As a result of these defects, Plaintiff revoked acceptance of the Fusion in writing 

on March 23,2012 (See copy of notice letter, attached hereto as Exhibit "B"). 

27. At the time of revocation, the Fusion was in substantially the same condition as at 

delivery except for damage caused by its own defects and ordinary wear and tear. 

28. Defendant refused Plaintiff's demand for revocation and has refused to provide 

Plaintiff with the remedies to which Plaintiff is entitled upon revocation. 

29. The Fusion remains in a defective and unmerchantable condition and continues to 
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exhibit the above mentioned defects. 

30. Plaintiff has been and will continue to be financially damaged due to Defendant's 

failure to comply with the provisions of its written warranty and the implied warranty of 

merchantability. 

COUNT I 
BREACH OF WRITTEN WARRANTY 


PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT 


31. Plaintiff re-alleges and incorporates by reference as though fully set forth herein, 

paragraphs 1-30 of this Complaint. 

32. Plaintiff is a purchaser of a consumer product who received the Fusion during the 

duration of a written warranty period applicable to the Fusion and who is entitled by the terms of 

the written warranty to enforce against Defendant the obligations of said warranty. 

33. Defendant is a person engaged in the business of making a consumer product 

directly available to Plaintiff. 

34. Seller is an authorized dealership/agent of Defendant designated to perform 

repairs on vehicles under Defendant's automobile warranties. 

35. The Magnuson-Moss Warranty Act, Chapter 15 U.S.C.A., Section 2301, et. seq. 

("Warranty Act") is applicable to Plaintiffs Complaint in that the Fusion was manufactured, sold 

and purchased after July 4, 1975, and costs in excess often dollars ($10.00). 

36. Plaintiffs purchase of the Fusion was accompanied by written factory warranties 

for any non-conformities or defects in material or workmanship, comprising an undertaking in 

writing in connection with the purchase of the Fusion to repair the Fusion or take other remedial 

action free of charge to Plaintiff with respect to the Fusion in the event that the Fusion failed to 

meet the specifications set forth in said undertaking. 
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37. Said warranty was the basis of the bargain of the contract between Plaintiff and 

Defendant for the sale of the Fusion to Plaintiff.. 

38. Said purchase of Plaintiffs Fusion was induced by, and Plaintiff relied upon, 

Manufacturer's written warranty. 

39. Plaintiff has met all of Plaintiffs obligations and preconditions as provided in 

Manufacturer's written warranty. 

40. As a direct and proximate result of Defendant's failure to comply with its written 

warranty, Plaintiff has suffered damages and, in accordance with 15 U.S.C. § 231O(d), Plaintiff is 

entitled to bring suit for such damages and other legal and equitable relief. 

WHEREFORE, Plaintiff prays for judgment against Defendant as follows: 

a. 	 Return of all monies paid or in the alternative applicable damages 
pursuant to section 2.714 of the Commercial Code, and all incidental and 
consequential damages incurred; 

b. 	 Incurred and/or needed costs of repair 
c. 	 All reasonable attorneys' fees, witness fees and all court costs and other 

fees incurred; and 
d. 	 Such other and further relief that the Court deems just and appropriate. 

COUNTll 

BREACH OF IMPLIED WARRANTY 


PURSUANT TO TIlE MAGNUSON-MOSS WARRANTY ACT 


41. Plaintiff re-alleges and incorporates by reference as though fully set forth herein, 

paragraphs 1-30 of this Complaint. 

42. The Fusion purchased by Plaintiff was subject to an implied warranty of 

merchantability as defined in 15 U.S.C. § 2301(7) running from Defendant to Plaintiff. 

43. Defendant is a supplier of consumer goods as a person engaged in the business of 

making a consumer product directly available to Plaintiff. 

44. 	 Defendant is prohibited from disclaiming or modifying any implied warranty 
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when making a written warranty to the consumer or when Defendant has entered into a contract 

in writing within ninety (90) days of a purchase· to perfonn services relating to the maintenance 

or repair of a motor vehicle. 

45. Pursuant to 15 U.S.c. § 2308, Plaintiffs Fusion was impliedly warranted to be 

substantially free of defects in both material and workmanship, and thereby fit for the ordinary 

purpose for which the Fusion was intended. 

46. The Fusion was warranted to pass without objection in the trade under the 

contract description, and was required to confonn to the descriptions of the Fusion contained in 

the contracts and labels. 

47. The above described defects in the Fusion render the Fusion unfit for the ordinary 

purpose for which the Fusion was intended. 

48. 	 As a result of the breach of implied warranty by Defendant, Plaintiff has suffered 

and continues to suffer various damages. 

WHEREFORE, Plaintiff prays for judgment against Defendant as follows: 

a. 	 Return of all monies paid or in the alternative applicable damages 
pursuant to section 2.714 of the Commercial Code, and all incidental and 
consequential damages incurred; 

b. 	 Incurred and/or needed costs of repair 
c. 	 All reasonable attorneys' fees, witness fees and all court costs and other 

fees incurred; and 
d. 	 Such other and further relief that the Court deems just and appropriate. 

REQUEST FOR RULE 194 DISCLOSURES 

Pursuant to Rule 194 of the Texas Rules of Civil Procedure, you are requested to disclose 

within fifty (50) days of service of this request, the infonnation or material as set forth in Rule 

194.2. A response to a request under Rule 194.2(f) is due according to Rule 195.2 of the Texas 

Rules of Civil Procedure. 
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The disclosures must be signed in accordance with Texas Rules of Civil Procedure, Rule 

191.3, and delivered to the undersigned attorney. If you fail to comply with the requirements 

above, the Court may order sanctions against you in accordance with the Texas Rules of Civil 

Procedure. 

Respectfully Submitted, 

BY:~~ 
Robert Kiddie 
Attorney for Plaintiff 

Robert Kiddie 
Texas Bar No. 24060092 

Krohn & Moss, Ltd. 
2421 McCook Dr. 
Georgetown, TX 78626 
phone: (312) 578-9428 
fax: (866) 289-0898 
e-mail: rkiddie@consumerlawcenter.com 
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EXHIBIT"A" 
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lflfUfUt1. VI:MI\",LI: n ..... u·..._ u._., ... __.... _...... 
-SIMPLE FINANCE CHARGE 


Dealer Number ______-, Contract Number ______ 


BUYER  SELLERlCIiIEDITOR  JOE 'titERS FORO UNCIMERC 
- -    

.. ._
fb~s4 NWFREEMAYADDRESSADDRESS 

CITY AOOSlur~ STATE JX ZIP  CITY HOUSTON STATE IX zIP-llOML 
PHONE (  PHONE 713"896-8200 

CO~UYER ___~_____________________~ 
ADDRESS ___________________________~_______ 

CITY _-________-;-___ STATE ______ ZiP --,--____ 

PHONE _ 

The Buyer is referred to as "you" or "your:' The Seller is ~fened to as "we~Rr.MUS: This ~ntJ:act may be transferred by the Seller. 

PROMISE TO PAY: The credit price is shown belOW a~ tt)e ;Total6ales ptlse." The MCi:ish Price" Is also shown below. By signing this contract, you 

choose to purchase the vehicle on cr~it~rdingt6tlieterms-Of ttUs Contrast. You agree to pay us the Amount Financed, FinanCe Charge, and 

any other charges In this contract. You agree to make paYlTlents in U.S. mAds according to the Payment Schedule in this contract. If more than one 

person signs _as a. buyer, you agree to keep all the promises in this agre~ment even if 1he others do not. 


You have thoroughly inspectec:j, accepted, and approved the vehide in an respects. 


VEHICLE IDENTlF1CATION 

YEAR MAKE MoDEL VEHICLE IDeNTlACATION NUrV1BER -, -OJ:NEW USE FOR WHICH PURCHASED 

2011 FORD 
Fusi 

. . --, 

m 
3FAHPOHGIB  

GOEMONSTRATOR 
D FACTORY 

OFFICIAUEXEClInVE 

DUSED 

PERSONAL, FAMIlY, OR HOUSEHOLD, 
UNliSs OTHERWISE INDICIUEO BelOW 

D BUSINESS OR COMMERCIAL 
D AGRICULTURAL 

Trade:-in: Make __---.-:-=;-;;-=H;;";O D~A-=-=:-=-=-::_::_-------- Model CI VI t 

Year ' - OOVIN IH6EJ6672YL  License No. ______________ 


-

FEDERALTRUTH-IN--LENDING DISCLOSURES 
-, ANNUAL FINANCE Amount - TotSlof , Total Sale 
PERCENTAGE -CHARGE Financed Payments Price 

RATE The dollar TI)e amount of The amount you The total cost of-
The com of amounttl'le credit provided wlH have paid after )'04r purchase on 

your credit as credit win to you or you have made all _~ Including 
a yearly rate. cast you. on your behalf. payments as yooi' dOwn -

scheduled. 
I'tlmz2'.07 

2.7~o 1158.66 
_$ 

$ $ 13299.66 $ 14458.32 $ 27980.39 
Your Payment Schedule Will Be: . - l • 

.: ... ., . t" 

.rNumberof Amount of When~ments 
Payments Payments Are us 

12 $ 200.tH -Monthly beginning 
, -

01l0l/20ll 
Or as fOllows 

Late Charge: If we do not receive your entire payment within 1S days after it Is due (10 days f1 you are buying a 
heavy commercial vehicle), you will pats late charge of 5% of the scheduled payment. 
Prepaym8!1t. If you pay aII,1hat you owe early, you will not have to pay a penally. 
Secvrity Interest. We _will. ha:IIe a security interest in the vehicle being purchased. 
AddJtionallnformation: See this document for more Information about nonpayment, default, security interests, 
and any required repayment in full before the scheduled date. 

ITEMIZATION OF AMOUNT RNANCED 
1 Cash Prillty.~uding any accessN1~ servilles, taxesS -a 

1es ULA 
Tax, 1322 i ,16 

m/A :---UA and MIA $ MIA ) $ 25877; 7;1) 
. _. I , 

2 Tolal Dowripayment = (II negative, enter "0' and sse Une 4A below) 
2000.00Gro~Trade-'n $ 

- Pay Oft Made By Seller ~ $ • N7A 
=Net Trade in .$ 2000.00 

- ~.' .. -t cash ~$ ·'-952~.O7· 
+Mfrs. Rebate $ 2000.00 

NlA . . 17A+Other (describe) $ 
Total Downpayment $ 13522.07(2) 

3 Unpaid Balance of Cash Price (1 minus 2) ~ 12355. 67(~).. 
-4 Other Charges In nts Paid 10 Others on Your Baha~, 
-

(Sener maykee" iIYiSe amouniSf -. . . -.::,-:"~".,-,. " f~-"'- l',', .. 
~ N/A

A Net t1ada-in payoff to NIA $ 

. , 

PROPERTY INSURANcE.You muSt keep \tie collalenlr 
InlW'ed againSt dlllllllg8 01' loa In_ thelimount you 
owe.You must keep tbls Insurence until you hllVe paid
!III that you owe under this contYact You may obtain 
properly InSUI'llllCtl from anyone you want or provide 
proof of ln8urance you already have.The Insurer must 
be authorized to do business inTexas.You agree 10 give 
us proof of property insurance. You must name us as the 
person 10 be pakl under the po~cy in the EM!Int of damage 
or lose. 

Hany insurance is checked below, policies or cerli· 
Jicales from !he Insurance companies wiN describe the 

~ terms. cedens. and deductibles. . 

Optional CredIt 
Life and Credit DisabilIty Insurance 

C!edillile insurance and credt dlsablllly insurance are not 
required \0 obtain credit. They will not be provided unless you 
sign and agree 10 p!ljf the extra cost. Your decision \0 buy or 
not buy lhese insurance coverages will not be a factor In the 
Cledil approwl process. 

OCredltUfe,onebuyer $__- ftQi-A-J1tA 
oCradk life. both buyers $--ftljrA----14tA 
DCre<il Disabllily. one buyer $--~-1./..A 
oCredl DisabiJty. both buyers $----',lAann ---1!IA 

N/A 

(Home Olli:e Address) 
-Creditlile insurance pays My Ihe amount you would owe H 
you paid aU yourpayments on time. Credit disability insurance 
does not cover any increase In your payment or in the ntlTlber 
of PaYments. 
If the term 01 the insurance Is 121 months or IOllger, the 
premium Is not fixed or approved by the Texas InSUl8llCe 
Comrrissbrler. 

¥oujIQ tbII-II!!urance indicateq,~. 

X 
BUyer's signature Date 
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$_N.!...!IA-L.-_ 
$ 55~~~ 
$ rJ/A 

H Other Taxes (if Not Included in cash Pricel $ NI A 
I Govemment Ucense and/or Registration Fees 

LICENSE AND R&D FEE $ 77.30 
J Govemment Cerlificale 01 Tille Fees $ 33. 00 
k Governmenl Vehicle Inspection Fees $ 23 •75 
l o;p!rtvService Fee Paid io Dealer $ 5.00 
M Documentary Fee (cargo DOcumental) $ 150. 00 

A DOCUMENTARY FEE IS NOT.AN OFFICI,AL FEE.·A DOCUMENTARY FEE IS NOT REQUIAED BY LAW, 
BUT MAY BE CHARGED TO BUYERS FOR· HANDUNG DOCUMENTS RELATING TO THE SALE. A 
DOCUMENTARY FEE MAY NOT EXCEED A REASONABLE AMOUNT AGREED TO BY THE PARTIeS. nils 
NOTICE IS REQUIRED BY LAW. 

UN CARGO DOCUMENTAl NO ES UN CARGO OFICIAL. LA LEY N{i EXIGE QUE SE IMPONGA UN 
CARGO DOCUMENTAL. PERO EsTE PODRiA COBRARSE A LOS COMPRADORESPOR EL YAHOO 
.01: LA OOCUMENTACltlN EL REL:ACJON CON LA VENTA. UN CARGO DOCUMENTAL NO PUEDEaCEDER . 

. UNA CANnDAD RAZONABLE ACORDADA PaR LAS PARTES. ESTA NOTIFICACI6N SE £XIGE PaR LEY. 

NOther Charges (Seller must identlly who is paid and 

to State for Plate Transfer Fee $ -MIA 
to for N7A $ NIA 
10 tlPr lor 11re·}\$SUre $ 599.00 
10 r./A for Un~ $ N/A 
to NtA for 'NTA $ MiA 
to MiA for N{{i. $ MIA 
to for $ PiLA 
10 N/A lor I/A $ MiA 
to N1Ji for A7A $ N/A 

·10 talA for fi7A $ JUA 
TOtal Other Ch&r!l as end Amounls Paid 10 Others on Your Behalf $ 943~99 (4) 

5 Amourn Financi!d (3 +4) $ 13299.6~ 

insUllince caverages or the debt cancelllnOll "!l"''''''''''''
Term in . 

Coverage Months p~!iAorFee
GAP· _ r~/A 

-
PUA __ Ot!/A 
NLA _ O$l!A 

Debt CanceUation AQreerilenr* J1JJloWA.-_ 

(IrlSUraru:e Company) 

(Home Office Address), 
'If !he vehicle is determined to be a1oIaIIoss, GAP inSlJ(ance 
wif pay us 1he differarK:e between the proceeds of your basic 
oolislon policy and !he amount you owe on the vehicie,l""(Iinusr:r dedUClible.You can cancellhal insurance without charge 

1 0 ~ from the dale of this conbact 
''WE LL CANcEl CERTAIN AMOUNTS VOU OWE 
UNDER THIS CONlfIACT IN lliE CASE OF ATOTAL LOSS 
OR THEFT OF THE VEHIClE AS SWED IN THE DEBT 
CANCE1.l.R1ON AGREEMENT. You can cancel the deb! 
~lIaIiCIlagreementwithDutcharg81ora period of 30 days 
from the dale of this COIQ::t, Of for the period slated nthe debt 
.caooeI/a1Ion avaernent. whk:h9\ler period ends later. 
.lithebox _10apremium uan insurance coverage lncI!.Ided 
ab\:N& Is ~,lhaIpremlum isootlixad or appmvedby the 
Te.IaIs insullll'lllB CoITmlssIonor. AdebtcanooIIalion agreement
isnotII'lSUIIIIICe and Isragulatedby!he Office Qfthe Consumer 
Credil CormVssioner. 
For the premiums or iees Inc\idad aboIIe, you want !he related 
optional CIMilragE!S and debt cancellallon arJeemenI. 
X 
Buyers slgnalUf6 

X - Co-f!uye(s signalUra Date 

LIABILITY INSURANCE: THIS CONTRACT 
DOES NOT INCLUDE lNSU'RANCE 

.COVERAGE FOR PERSONAL llABILlTY 
AND PROPERTY DAMAGE CAUSED TO 
OTHERS.. 

'" CONSUMER CREDIT COMMISSIONER NOTICE 
~ . I. ". ~,..:;.... ..... "" ..:.. ... _ ..,... _~_..,::., _ ..__ ,•..~ ... "'''' .__ ., •. ~ ", ...__ ., ....................... ____--...-p._. ..~_.,.. __ ".~" .. _, ... ~ .. 

To contact JOE t1YERS FORD LINe/MERe· .. 7·:~;-~~-~~~;;~;~~~~-ca:~~'-7f3"':8gs::aWO~--ThI~--;;;;~~-i;-· 
subject in whole or in part toTexas law which is enforced by the Consumer CrectH CommiSSioner, 2601 N. I.8mar Blvd., AUstin, 
Texas 78705-4207; (BOO) 538-1579; www.occc.state.t:x.us. and can be contacted relative to any inquiries or complaints. 

The Annual'Percentage Rate may be negotiable with the Seller. The Seller may assign this contract 
an.d retain its right to rece1v.e a part of t/:le Finance Charge. 

Arrt change to this contract must be in writing. Both you and we must sign It. No oral changes to this contract are enforceable. 

.&.  Co-Buyer~_-----,-____ 

. see b

CONSUMEFlWARNI.NG.;.Notice to the buyer-...Dq not sign this contract before you read H or if it contains any blank spaces. 
You are entitlad to a': eopy Dlthe contract you sign. Under the:liI\Y, you have the right to pay off In ac:tvarice .allthat you 
owe and under certain condHlons may save a portion of the finance charge. You will keep this contract to protect your
'egaI rightS. 

BUYER'S ACKNOWLEDGEMENT'· OF CONTRACT RECEIPT: YOU AGREE TO THE TERMS OF THIS CONTRACT AND 
ACKNOWLEDGE RECEI.PT OF A COMPLETED COpy OF IT. YOU CONFIRM THAT BEFORE YOU SIGNED THIS CONTRACT, 
WE GAVE ITTOYOU,ANDYOUWERE FREETOTA~ IT AND'REVIEW IT.YOU ACKNOWLEDGETHATYOU HAVE READ BOTH 
SIDES' OF         

-BuyerSlgns X N/A Date___ 
c;O-Sllye!1l, and ~ - A i person who is responsible for paying the entira debt An other owher is a person whose name is on the title to the vehicle but 
dOes not have to pay. the debt. The other owner agrees 10 the seour1ly interest in.lI1evshide given Io~USin thisontra.d. . . ~A ... '. 
Other owner signs here X . Dale· . Addr . . 

SeBer signs JOE 'MYERS FORD UIIIC/i1ERC oalel/17j2ii10ByX "r------------- lIue
 
THIS CONTRACTIS. NOT VALID UNTIL YOU AND WE SIGN IT. . V._, 


I Seller assigns its Intarast in lI1is tontrac,t to {Assignee} under the terms of Seller's agreement(s) with Assignee. 
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Krohn & Moss" Ltd. 

tA.ri_ C..fi&n,.;... F1~ DliaMi. IiaJi_ x;.,.....,,/,;;r.Mi.u.-.... ~, N_.t.. 0&;..,. T_ W...,_..... W....loi.w....... .lX]) 


M.ia Of&:",. 

10N. De..J.oXD St., ~ .Floor 


. CJ.';o.,p, IL 60602 

_.Ja.olu._.!:zu.OIlIl.COO_ 

W....t..r''''Direct'~ 
(513) 578-9-138B:d. 3tH 
WritW-'M Direct'F..~ 
(866) 389-0898 
W ....·tW- 'M Direct' E-.M..iJ 
JciJJie@__....I.~'-.OC>ZIO 

~.Ja..'acnk_"'._ 

March 23,2012 

Ford Motor Company 
Customer Relationship Center 

16800 Executive plaza Drive 

PO Box 6248 

Dearborn, MI 48121 

RE: 	  v. Ford Motor COinpany 
Vehicle: 2011 Ford Fusion 

VIN: 3FAHPOHG1BR  

Dear Sir or Madam: 

please be advised that this office represents the above-named individual regarding claims against 

your company pursuant to the State Lemon Law and/or the Federal Magnuson-Moss Warranty Act with 

regard to the above. listed vehicle. please direct all future contacts and correspondence to our office. 

Having been fonnally notified of our representation. you are instructed not to contact our 
client under any circumstances. Direct all inquiries to this office. If you fail to act in 
conformity with this directive, injunctive relief will be sought against you. 

Pursuant to 15 U.s,C. 2310(d). you are hereby notified that any settlement made with our 
client requires payment of our attorneys' fees. If you settle directly with our client and do not 

make arrangements for payment of our attorneys' fees, we will file suit against you. In addition. 
you are hereby notified of our attorneys' lien. 

There are numerous defects and non-conformities present in my client's automobile for which relief 

is sought, and numerous attempts to repair the vehicle have been unsuccessful. These defects and non

confornl.ities include, but are not limited to: 

1. 	 Defective brakes as evidenced by squeaking noise from front brakes; 

2. 	 Defective engine as evidenced by difficulty starting vehicle, vehicle repeatedly shutting off 

while driving and illumination of the check engine light; 

3. 	 Defective electrical system as evidenced by inoperative SYNC system and inoperative blue 
tooth; and 
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4. 	 Any additional complaints made by our client, whether or not they are contained in your 

company's records or on any dealer repair orders. 

The defects and non-conformities listed above constitute a substantial impairment of the use, value 

and/or safety of the vehicle. Because of tbese defects and non-confonnities, my client has justifiably lost 

confidence in the vehicle. As one court has stated: 

For a majority of people tl1e purchase of a new car is a major investment, rationalized by 

the peace of mind that flows from its dependability and safety. Once their faith is shaken, 

the vehicle loses not only its real value in their eyes, but becomes an instrument whose 

integrity is substantially impaired and whose operation is fraught with apprehension. 

Zabriskie Chevrolet, Inc. v. Smith, 240 A.2d 195. 

Concerning the amount of grief a person must endure, one court expressed the consumer's lament 

in the following manner: 

There comes a time when enough is enough when an automobile purchaser, after having 

to take his car into the shop for repairs an inordinate number of times and experiencing 

all of the attendant inconvenience, is entitled to say, "That's all," and revoke, 

notwithstanding the repeated good faith efforts to fix the car. Rester. v. Morrow, 49] 

So.2d 204. 

My client's repair history clearly shows there was a breach of both written and implied warranties: 

based upon the generally accepted rule that an unsuccessful effort to remedy defects found 

to exist renders the warrantor liable; the buyer is not bound to allow him the opportunity 

or pennit him to tinker with the article indefinitely in the hope that it may ultimately be 

made to comply with the warranty. Kure v. Chevrolet Motor Division, 58] p.2d 603. 

Therefore, you are hereby notified that my client is revoking acceptance of this vehicle. My client 

has directed me to demand the cancellation of the contracts and the return of all funds paid towards this 

vehicle, including any trade-in value given, all collateral charges, finance charges and incidental and 

consequential damages. 

please be advised that pursuant to Unifonn Commercial Code €I 2-711(3) my client has a security 

interest in the vehicle for return of the amounts described above, plus expenses in handling and inspecting 

the vehicle. Until you pay this amount, my client will hold the car and use it to the extent necessary to 

preserve it, to protect the security interest, and to minimize your damages. Moreover, my client needs 

return of the monies listed above before a substitute vehicle can be acquired. In addition, any attempt by 

you or your agents to repossess the car will be wrongful and may subject you to liability for conversion and 

for wrongful repossession under Unifonn Commercial Code §§ 9-503 and 9-507, as well as any other 

applicable remedies. 

If the seller or, if applicable, the assignee, or any creditor subject to the FTC Holder Rule has filed a 

financing statement covering the goods, I demand, pursuant to Unifonn Commercial Code § 9-404, that 

you file a tennination statement within ten (10) days to tenninate your security interest, and forward a 

copy to me. Since my client has revoked acceptance, there is no outstanding secured obligation. If you do 

not file a tennination statement within ten (10) days and cooperate in removing the lien, you may be 
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liable under Uniform Commercial Code § 9-404(1) in the amount of $100.00, plus any loss caused to 

my client by your failure to do so. 

To avoid any litigation, my client merely requests a refund for the defective vehicle, plus payment of 

our attorneys' fees pursuant to tl1e fee-shifting provisions of the State Lemon Law and the Federal 

Magnuson-Moss Warranty Act. Our attorneys' fees are minimal at this stage and we would prefer to 

resolve this matter without the need for any more time spent on our part or on the part of your attorneys. 

A great deal of time, money and effort could be saved by all parties involved with a quick resolution of this 

claim. 

Accordingly, if you wish to resolve this matter amicably, please feel free to contact my office. If the 

matter has not been resolved within fourteen (14) days from the date of this letter, a lawsuit will be filed. 

Sincerely, 

Robert Kiddie 

Attorney At Law 

RKJhn 
cc:  
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CUSTOMER LIST 
CUSTOMER NAME/PHONE NUMBER ADDRESS STATUS 

  
 HOUSTON TX  

Ford Confidential 
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Customer Info 

Customer:  Primary Phone:  Secondary Phone: 
Address: HOUSTON TX  
Country: USA Language: EN 

Cell Phone: Pager: 
Preferred Contact method: Fax: 

Preferred Contact Time: Email:  

Ford Confidential 
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Vehicle List 
VIN Year Model Sales Type Owner Status Vehicle Info 
1FTRW12WX7K  2007 F-SERIES RETAIL SALE TO PRIVATE INDIVIDUAL Subsequent Owner Oasis 

No Open Issues Warranty History 
3FAHPOHG1BR  2011 FUSION RETAIL SALE TO PRIVATE INDIVIDUAL Original Owner Oasis 

No Open Issues Warranty History 

Ford Confidential 
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ESP I Recall Information 

VIN: 3FAHPOHG1BR  

No ESP Information for this VIN 

....... ·········Recallinformation ...•••••·•·••••• 
·························Field Service Action························· 

Number Type Description Status 
Status 
Date Dealer Code 

11S23 SAFETY RECALL 
WHEEL STUD AND REAR BRAKE 
DISC INSPECTION AND LUG NUT 
REPLACEMENT 

CLOSE • INSPECT 2012·02· 
24 04402 

_.
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VEHICLE DETAIL 

VIN: 3FAHPOHG1BR Engine: 3.0L4V OHC V6 DURATEC 230HP 

Make: FORD Transmission: 6SPD AUTO TRANS 6F MID-RANGEA 

Model: FUSION Paint Code/Color: STEEL BLUE 

Year: 2011 Calibration: ADE1F60A 

Pay Load: Max Towing Weight: 
GVWR: 04474 Axle Ratio: 

WheelBase: YB Warranty Start Date: 11117/2010 

GCWR: Vehicle Build Date: 10/20/2010 

PEP Code: 202A 

Selling Dealers Name: JOE MYERS FORD LINCOLN 

Selling Dealers P & ACode: 04402 Selling Dealers Sales Code: F52023 

Selling Dealers Main Phone: 713-896-8200 Selling Dealers Service Phone: 713-896-8200 

Vehicle Order Image 
1 2 3 4 5 67 8 9 10 1 2 3 4 5 6 7 8 9 20 1 2 3 4 5 6 7 8 9 30 1 2 34 567 8 9 40 1 23 4 5 6 7 89 50 

POHBR  YB 3 A F 2 30JN027 RJ E PW S7ES 

1 2 3 4 5 6 7 8 9 60 1 2 3 4 56 7 8 9 70 1 2 34 56 7 8 980 1 2 34 5 6 7 8 9 90 1 2 3 4 5 6 7 8 9 100 

u 2 F B 5MB 352F023 3 LIN DC G3 

1 2 34 5 678 9 11012 3 4 567 8 91201 2 34 567 891301 2 34567 8 9 1401 234 56789 150 

FAH1 9 0 202A 9 GWTX 

1 2 3 4 5 678 9 160 

Ford Confidential 
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ISSUE LIST 

Last Handling 

Datel 
Issue Status 

5/29/2012 
CLOSED 
4/4/2012 
CANCEL 
3/1412012 

CLOSED 

Namel 
Reason Desc 

 
DRP-REPAIR REQUEST 

 
DRP-VEHICLE REPURCHASE REQUEST 

 
ROADSIDE ASSISTANCE REQUEST

WARRANTY COVERED 

Vinl 
Case No. 

3FAHPOHG1BR  
815823571 

3FAHPOHG1 BR
815823571 

3FAHPOHG1BR

815823571 

Model Year and 
Vehicle Line 

2011 FUSION 

2011 FUSION 

2011 FUSION 

Issue 
Type 

06 

06 

01 

Ford Confidential 
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All Action Details for Issue 

VIN: 3FAHPOHG1BR  Year: 2011 Model: FUSION Case: 815823571 
Name: MS  Owner Status: Original WSD: 2010-11-17 
Symptom Desc: STALllQUITS ACCELERATION ALL ENGINE TEMP Primary Phone:  
Reason Desc: DRP-REPAIR REQUEST Secondary Phone:  
Issue Type: 06 BBB AUTO LlNE/DACO Issue Status: CLOSED 

Action: OPEN - CABBB CASE ELIGIBLE 
Dealer: 04402 JOE MYERS FORD LINCOLN Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 21172 MI Comm Type: MAIL 
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3 
Action Date: 04/04/2012 Action Time: 11.05.15.436 Action Data: No 

Comments OPEN - CABBB CASE ELIGIBLE 

Action: CUST DECLINED SETTLEMENT OFFER 
Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION

Dealer: 04402 JOE MYERS FORD LINCOLN PROGRAM 
Odometer: 21172 MI Comm Type: OTHER 
Analyst Name: GRAY, Analyst: RGRAY72
ROBERT 

Action Time:Action Date: 04/09/2012 Action Data: No
09.03.39.486 

Comments CUSTOMER DECLINES SETTLEMENT 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 04402 JOE MYERS FORD LINCOLN Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 21172 MI Comm Type: MAIL 
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3 
Action Date: 04/18/2012 Action Time: 16.05.10.783 Action Data: No 

Comments HEARING SCHEDULED ON 05/11/12 AT 10:00 A.M. 

Action: COMPANY REPORT SUBMITTED 
Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTIONDealer: 04402 JOE MYERS FORD LINCOLN PROGRAM 

Odometer: 21172 MI Comm Type: OTHER 
Analyst Name: GRAY, 

Analyst: RGRAY72ROBERT 
Action Time:Action Date: 04/2012012 Action Data: Yes15.43.43.933 

Comments MANUFACTURER'S RESPONSE FORM (MRF) SENT TO BBB MAIN FAX 

Data Element Name Data Value 

CUSTOMER CONTACTED BY FORD NO 
REGION RESPONDED TO DSB E-MAIL (YIN) NO 

Action: ARBITRATION DECISION-ESP 
Dealer: 04402 JOE MYERS FORD LINCOLN Origin Desc: BETTER BUSINESS BUREAU 
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Odometer: 21172 MI Comm Type: MAIL 
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3 
Action Date: 05/14/2012 Action Time: 16.05.10.418 Action Data: Yes 

Comments DATE OF ARBITRATION HEARING 05/11/12 ARBITRATED RESULTING IN ASERVICE CONTRACT 

Data Elemem Name Data Value 

DATE OF ARBITRATION HEARING 05/11/12 
DATE OF DECISION LETTER NO 
ARBITRATOR'S NAME (FIRST AND LAST) 

Action: ARBITRATION DECISION-ESP 
Dealer: 04402 JOE MYERS FORD LINCOLN Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 21172 MI Comm Type: MAIL 
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3 
Action Date: 05114/2012 Action Time: 16.05.10.695 Action Data: Yes 

Comments DATE OF DECISION LETTER ARBITRATED RESULTING IN ASERVICE CONTRACT 

Data Element Name Data Value 

DATE OF DECISION LETTER 
DATE OF DECISION LETTER NO 
ARBITRATOR'S NAME (FIRST AND LAST) 

Action: ARBITRATION-AWA DRS SPENDING 
Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTIONDealer: 04402 JOE MYERS FORD LINCOLN 
PROGRAM 

Odometer: 21172 MI Comm Type: OTHER 
Analyst Name: GRAY, Analyst: RGRAY72
ROBERT 

Action Time:
Action Date: 05/16/2012 Action Data: Yes

10.10.52.670 

Comments BBB CASE RESULTING IN AN ESP DECISION 

Data Element Name Data Value 

ARBITRATOR NAME (LAST NAME, FIRST NAME) 
DENIAL DECISION (y::YES, N::NO) 
VEHICLE PAYMENT 
VEHICLE REIMBURSEMENT 
ESP (Y::YES, N::NO) 
PLAN NAME 
PLAN TIME 
PLAN MILEAGE 
RAV (Y::YES, N::NO) 
RAV TYPE 
FURTHER REPAIR (Y::YES, N=NO) 

BOURGEIOS, FRANCIS 
N 

Y 
PREMIUM CARE 
5YEARS 
75000 
N 

N 

Action: ASSUMED REJECTION OF DECISION 
Dealer: 04402 JOE MYERS FORD LINCOLN 
Odometer: 21172 MI Comm Type: MAIL 
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3 
Action Date: 05/29/2012 Action Time: 11.05.10.543 

Origin Desc: BETTER BUSINESS BUREAU 

Action Data: Yes 
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Comments DATE OF REJECTION 05/29/12 ARBITRATED RESULTING IN ASERVICE CONTRACT 

Data Element Name Data Value 

DATE OF REJECTION 05/29/12 
N 
Y 
PREMIUM CARE 
5 YEARS 
75000 
N 
N 

Ford Confidential 
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All Action Details for Issue 

VIN: 3FAHPOHG1BR  Year: 2011 Model: FUSION Case: 815823571 
Name: MS  Owner Status: Original WSD: 2010-11-17 
Symptom Desc: SERVICE BRAKE NOISY FRONT Primary Phone:  
Reason Desc: DRP-VEHICLE REPURCHASE REQUEST Secondary Phone:  
Issue Type: 06 BBB AUTO LlNE/DACO Issue Status: CANCEL 

Action: OPEN - PENDING ELIGIBILITY 
Dealer: 04402 JOE MYERS FORD LINCOLN Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 21172 MI Comm Type: MAIL 
Analyst Name: HERRERA,JUAN Analyst: J-HERRE3 
Action Date: 04/0212012 Action Time: 11.05.12.442 Action Data: No 

Comments NEW CASE: FRD1216167. REPRESENTED BY ROBERT KIDDLE OF KROHN &MOSS AL GA IL KY KS MN 
MO WI TX. PROBLEMS: BRAKES,ENGINElELECTRICAL,ELECTRICAL,DRIVEABILITY. 

Action: FIELD E-MAIL SENT - DRP 
Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTIONDealer: 04402 JOE MYERS FORD LINCOLN PROGRAM 

Odometer: 21172 MI Comm Type: OTHER 
Analyst Name: GRAY, Analyst: RGRAY72ROBERT 

Action Time:Action Date: 04/03/2012 Action Data: No13.56.17.304 

Comments NEW BBB CASE--INITIAL REPORT REQUESTS SENT TO SM AT JOE MYERS FORD-PAUL SCANLlN
TFOAM OPENED FOR REPORT OF ANY FSE ACTIVITY 

Action: MANUFACTURER SETTLEMENT OFFER SENT TO BBB 
Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTIONDealer: 04402 JOE MYERS FORD LINCOLN PROGRAM 

Odometer: 21172 MI Comm Type: OTHER 
Analyst Name: GRAY, Analyst: RGRAY72ROBERT 

Action Time:Action Date: 04/0312012 Action Data: No14.20.07.412 

Comments OFFER AS SENT TO BBB: FORD WOULD LIKE TO OFFER MS.  AN INSPECTION OF THE 
VEHICLE FOR THE CURRENT CONCERNS LISTED ON THE CUSTOMER CLAIM FORM (CCF) BY A FORD FIELD 
SERVICE ENGINEER (FSE). THIS WOULD BE AFMC EMPLOYEE RATHER THAN A TECHNICIAN FROM THE LOCAL 
DEALERSHIP. THE FSE IS SPECIALLY TRAINED TO DIAGNOSE DIFFICULT ISSUES AND IS KEPT APPRISED OF THE 
LATEST REPAIRS, ESPECIALLY ON THOSE ISSUES DIFFICULT TO RESOLVE. THE FSE WILL DETERMINE IF ANY 
REPAIRS ARE NECESSARY AND THE WARRANTY STATUS OF THE REPAIR. IF WARRANTABLE, THE FSE WILL 
DIRECT THE APPROPRIATE REPAIR UNDER FORD WARRANTY AND POLICY GUIDELINES.IT IS NOT CURRENTLY 
FELT THAT THE VEHICLE QUALIFIES FOR REPURCHASE OR REPLACEMENT, BUT FORD STANDS READY TO 
RESOLVE ANY NONCONFORMITY UNDER THE NEW VEHICLE LIMITED WARRANTY. THE FSE IS THE MOST 
EFFICIENT AND EFFECTIVE WAY TO MAKE SURE THAT ANY CURRENT ISSUES WITH THE VEHICLE ARE 
ADDRESSED AND RESOLVED. 

Action: OPENED IN ERROR-DUPLICATE 
Dealer: 04402 JOE MYERS FORD LINCOLN Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 21172 MI Comm Type: MAIL 
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3 
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Action Date: 04(04(2012 Action Time: 11.05.14.881 Action Data: No 

Comments OPENED IN ERROR-DUPLICATE 

Ford Confidential 
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All Action Details for Issue 

VIN: 3FAHPOHG1BR Year: 2011 Model: FUSION Case: 815823571 
Name: MS  Owner Status: Original WSD: 2010-11-17 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED Primary Phone:  
Reason Desc: ROADSIDE ASSISTANCE REQUEST-WARRANTY COVERED Secondary Phone:  
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: ROADSIDE ASSISTANCE-TOW-WHEEL LIFT 
Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB 
Odometer: 014815 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 12123/2011 Action Time: 22.39.42.600 Action Data: No 

Comments REIMBURSMENT PAID 

Action: ROADSIDE ASSISTANCE-TOW-WHEEL LIFT 
Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB 
Odometer: 019931 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 03/14/2012 Action Time: 12.11.55.441 Action Data: No 

Comments REIMBURSMENT PAID 

Ford Confidential 
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Server: AWS Prod 
Claims loaded through: 06-JUN-2012 

Vehicle Information Report 


GENERAL VEHICLE INFORMATION: (Related Claims) (QLS Concerns) 
VIN: JFAHPOHGIBRI  Vehicle Line WERS: CIDE· FUSIONIMIlANIMKZ (ZEPHYR) [06·12] Engine: ClSG ·J.Ol 4V OHC V6 DURATEC 230HP 

Model Yeor: 2011 V.hide Line AWS: DE· FUSION Global Engine: E0916· DURA TEC GAS Vb FWD· CP2 

Vehicle Type: C Vehicle Line Global: DE· FUSiON (LESS HYBRtD) (NA.HSAP) Engine Plant: EN09 • CLEVELAND #2 RFF 

In". De.lifr: Drive Code: CiA· 2 WHlUH FRONT DRIVE Transmission: C1W6· 6 SPD AUTO TRANS 6F MID·RANGE 

Vehicle Statu! Code: 

Market Derived: 

800 

F·FORD 

Body e.b Style: 

Version/Series: 

C!FA·4 DOOR SEDAN·4 LITE .• [NIA] 

Global Tram: 

Trans Plant: 

AliOS· AT· 6F3S. VDP 

ATlI·AlT VAN DYKE 

BUILD INFORMATION: 
Region Built: NA· NORTH AMERiCA Assembly Plont: A). HERMOSilLO PLANT BUILD Vehicle Load Date; 22-OCT·20 to 

Country BuiU: MEX·MEXICO Production Date: 20-OCT·2010 

SALE INFORMATION: 
Region Sold: NA • NORTH AMERICA Arrival Date; OS·NOV.20 I 0 Red Carpet Lease: 
Country Sold: USA· UNITED STATES SIde Date: 17·NOV·2010 FleetIRetail/Co. Lease: R 

Vehiel. Count Flog: Y Wnranty Start Date: 17.NOY·20 10 Modified Vebicle: 

Selling Dealer StfI'rov: TX Original WSD: 17·NOV·2010 \Varranty Status lad: 

Selling Dealer [codel: JOE MYERS FORD lINCOLN [152023 • *] Vehide Export Flag: N 

VOC: 
----- ..---1---- ..... ---2-----..---3----... ----4-.....------5---..-----6- ...-...----~7- ..-------6-........-----9-------...-0---------1------... --;2:---------3-- ...-- .......-4------ ...--$---------6--------
POHlU11727UYB 3 At. r 2 30JN027 aJ E PW 57£$ U 21'S 5MB 3521023 :3 UN oc G3rABl 9: 0 202A 9GWTX 

EOC: 
---------1---- .....---2--- ......... ---3---------4---...--- ..-5---------6---------7 ........ ------8 ........ ------,-.....------0------ ... - -1------ ..--2---------3......-------4------ ...- ..5---------6----_........ 


INSTALLED OPTION INFORMATION: 
Air Conditioning: CIB· MANUAL A[R CONDIT[ONER Color(Trim): 000C4 • CAMEL Navis Engine Sedal #: 010263304056 

Alternator Amp RRting: D~Hv~ry Type; o Paint: PN4AB. STEEL BLUE 

Audio Disk: Driveshaft Codt: Power Antenna: '. [N/A] 

Axle Ratio: EGAA9. 3208 FINAL DRiVE RATIO Front Seat: CIB· SEAT·INDlVIDUAL·LlB DRV/PASS Radio: PA • SINGLE CDIMP3 RADIO 

Axle Type: '. [NIA] Fuel Type: AK· FLEX FUEL ETHANOL Sound System: BA· STANDARD AUD[O (BASE) 

Battery Amp Rating: Fuel Type Engine: G~ Gas Tire Manufacturer: -.[NIA] 

Broke Code: •• [NiA] (;VW CI." Code: H Tin Brand: OAOONX 

Brake Code(Strvice): '. [N/AI Instrumentation: • ·fNiA] Tire Size: O~KGP P225,,':,)OVR 17 

Calibration Code: ADEIF60A MirrorlDrlver Side): AD DRIVER POWER MIRROR Traction Control: •• (NIA] 

Color(Areenl): <·[NIA] Mirror(Psngr Side): AD· PASS POWER CONVEX MIRROR 

TRACEABILITY INFORMATION 
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•• •• 

Trace Commodity Trace Full Number 
~LL • CATALYST LlGHTOFF LEFT WHL039644 
~LR. CATALYST LlGHTOFF RIGHT NEW044934 
'UC· CATAL YST UNDERBODY COMMON TW0033803 
DA • DRIVER AIRBAG 9EAA9M7NDRIOIOII0127 
DS • DRIVER SIDE AIRBAG NSLlO10081398 
DSC • DRIVER SIDE AIR CURTAIN RLlOIOl21287 
EN • ENGINE bl3l1 111010263304056 IG 758 AA 
lFT • FUEL TANK 002969569 
I'--F • LEFT FRONT TIRE B90AOONX3810HHUQZ 

R • LEFT REAR TIRE B90AOONX3810HHUZR 
MCC • SYNC CCPU DPS CHECKSUM 0000444A 
MCP· SYNC CCPU PART NUMBER BG I T·14D544·AB 
MHP • SYNC HARDWARE PART NUMBER 9L3T·14F130·AB 
MSN· SYNC ESN 5MA900FO 
IMVC· SYNC VMCU CHECKSUM POO03FCB 
MYp· SYNC YMCU PART NUMBER BC3T·14D205·AB 
IPA· PASSENGER AIRBAG NPAIOlOl10521 
PS • PASSENGER SIDE AIRBAG NSRIOI0090102 
PSC· PASSENGER SIDE AIR CURTAIN ,RRIOIOI21389 
!RCM· RESTRAINT CONTROL MODULE i2UY31l85153I 
RF • RIGHT FRONT TIRE B90AOONX38lOHHUIN 
RR· RIGHT REAR TIRE B90AOONX38lOHHY8M 
8R· SATELUTE RADIO iSAT 037984451820 
8T· SPARE TIRE UYMP ABC3S10H7FZN 
rrR· TRANSMISSION A4922 0710 100280039836BE5P 7000 JB 36 

TIRE DOT INFORMATION: 

LF: B90AOONX381O RF: B90AOONXJ810 

LR: B90AOONX3810 RR: B90AOONX38I 0 

LI: RI: 

SPARE: UYMP_ABC3510 DOT Plant Manufadurer: B9. MICHELIN NORTH AMERICA; INC. ; LEXINGTON, SOUTH CAROLINA 

ESP INFORMATION: EMISSIONS INFORMATION: 
ESP Code: " Emission Code: DGAAB • 49 STATEiNON GREEN STATE REQ. 
ESP Co"rage(Miles): " Emission Cert Type: 
ESP Coverage(Time): • Emission Decal Suffix: UKF 
ESP PI.n Veor: • Engine Family: BFMXV030VEG • 20 I i 30L FUSION MILAN 
ESP Signature Date: 

Any comments? You can contact 

('tn". r ..r.,-
r r 

_ 

,..• -. I l1li • 

,J.r: .;. weblllasfer 

182053 
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Server: A WS Prod 
Claims loaded through: 06-JUN-2012 

STANDARO CLAIMS LIST 

A WS Online Report 

Run Date: 07-JUN-11 
. All Costs ure in US Dollars Server Name: A WS Prod Claims loaded through 

VIN AWS 
VL 

WERS 
VL 

MKT 
DER 

BODY 
CAB 

VER 
SERIES 

DRIVE 
TYPE 

PLANT 
CD 

TRANS 
CD 

ENG 
COD 

PROD 
DATE 

WARR 
DATE 

SELLING 
DEALER 

SELL 
CNT TIS WCC PREF BASE 

VRT 
SUFF NA 

VRT 
ROW VFG CCC CD 

20 17
JFMIPm l(j I BR DE CfDE F CIFA CIA A3 CfW6 C/SG OCT NOV 152023 USA 11 7AOI BXT 96R 500 F04 SII V52 002 42 

2010 2010 

A WS Claim Key: 141 ~Og7 Doc #: 697472A Trx Code: E83 Labor Hrs: .4 Labor Cost: 35.48 Material Cost: 109.35 Total Cost: 144.83 

DIrCd-Sub Cd: 04402·' Name: JOE MYERS FORD LINCOLN Ph: 713-8968200 St: TX ~~y USA Reg Cd: NA Repr Date:07-0CT·2011 DIST(Mile):14815 

Cust Comments: 	 002 CAR WONT START HAS JUMPED CAR A COUPLE OF TIMES .BELEIVES BATTERY IS FAULTY 

CUSTOMER CONSERM CAR WONT START HAS JUMPED CAR A COUPLE OF TIMES. PERFORM BATTERY TEST GR I 190. FAILED TEST. 12.88V I55CCA (ACES) X93FF 
Tech Comments: 

DTC 11 WCK 6KKSO 996. REMOVE AND INSTALL NEW BATTERY. TESTED OK. 
~~~=-'*U__'~lH~~.'____" ____~~~~~__~~__~~~__-'~~~MmU.MR~Mn__~____*-______~~ME__~__________~___________________*____...w______________________~____ 

20- 17· 
3fAlII'oHG IBR  DE CIDE F CIFA CfA A3 CfW6 CISG OCT- NOV- 152023 USA 12 7M02 BAST 140212 AC F03 S09 V81 A07 42 

2010 2010 

AWS Claim Key: 16275So Doc II: 30350100 Tn Code: E83 Labor Hrs: 0 Labor Cost: 0 Material Cost: 252.71 Total Cost: 252.71 

OryDlr Cd-Sub Cd: 	 67803-' Name: FORD COMPONENT SALES, LLC Ph: '-' St: MI USA Reg Cd: NA Repr Date: 1 I.NOV·201 I DIST(Mile): 160J 7 
Cd: 

Tech Comments: Dealer RO# 700577 1878# A0684483 

20· 17
3FAIWi)JIGIr>!  DE C/DE F ClFA CfA A3 CfW6 c/sa OCT· NOV 152023 

2010 2010 

AWS Claim Key: 2722417 Doc #: 7096400 Tn Code: IIS23 Labor IIrs: A Labor Cost: 

Ph: 713-8968200 St: TX 
Ory USA
Cd:

VIr Cd-Sub Cd: 04402-' Name: JOE MYERS FORD LINCOLN 

Cust Comments: 

Tech Comments: 

RECALL II S23 WHEEL STUD AND REAR BRAKE DISC INSPECTION AND LUG NUT REPLACEMENT 

PERFORM RECALL II S23 REPLACE WHEEL STU OS 

USA 16 * F09 

35.49 Material Cost: 56 Total Cost: 

Reg Cd: NA Repr Date:24-FEB-20 12 

SXX VOU ' 

91.49 

DlST(Mile): 19931 

3FAIII'()H(i I!iR   DE 

AWS Claim Key: 273g7n 

CfDE 

Doc #: 

F C/FA 

709640E 

CIA 

Trx Code: 

A3 

T API 

CfW6 c/sa 

Labor IIrs: 

20· 
OCT
2010 

o 

17
NOV
2010 

152023 

Labor Cost: 

USA 

o 

16 6Y2U • 

Material Cost: 

TAPI 

0 

F09 

Total Cost: 

SXX 

30 

V99 A99 82 
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D1r Cd-Sub Cd: 04402-' Name: JOE MYERS FORD LINCOLN Ph: 713-8968200 St: TX Ctry
Cd: 

USA Reg Cd: NA Repr Date:24-FEB-2012 DIST(Mile): 1 9931 

Cust Comments: TAP RENTAL 

Tech Comments: WARRANTY RENTAL TAPI 

20 17
31 All POI IG IBR  DE CfDE F C/FA CIA A3 C/W6 C/SG OCT NOV 152023 USA 17 6Y20 " TAPI F09 SXX V99 A99 82 

2010 2010 

A WS Claim Key: ~ Doell: 711550C Trx Code: TAPI Labor Hrs: 0 Labor Cost: 0 Material Cost: 0 Total Cost: 30 

D1r Cd-Sub Cd: 04402-" Name: JOE MYERS FORD LINCOLN Ph: 713-8968200 St: TX Ctry 
Cd: USA Reg Cd: NA Repr Date: 16-MAR-20 12 DIST(Mile):205B7 

Cust Comments: TAP RENTAL 

Tech Comments: WARRANTY RENT AL TAP I 

20- 17
3FAIlPOllGIBR  DE CfDE F CfFA CIA A3 CfW6 CISG OCT- NOV- 152023 USA 17 2E03 9L8Z 9E926 A F04 SII V29 E29 42 

2010 2010 

A WS Claim Key: 2<)23311 Doell: 711550A Tn Code: S07 Labor Hrs: L3 Labor Cost: 11533 Material Cost: 21508 Total Cost: 330AI 

Ctry
Dlr Cd-Sub Cd: 04402-" Name: JOE MYERS FORD LINCOLN Ph: 713-8968200 St: TX 

~~: 
USA Reg Cd: NA Repr Date: 1 6-MAR-2012 DIST(Mile):20S87

v 

E29 CUSTOMER STATES CAR REPEA TEDL Y DIES ON HER WHILE DRIVING, THE WRENCH COMES ON , HAS TO STOP REST ART TJlEN GOES A LITTLE FARTHER IT
Cust Comments: HAPPENS AGAIN 

Tech Comments: EEC TEST,P2111,P2112,DCL DISPLAY TP VOLTS IN RANGE,PINPOINT TEST DV DV4,THROTTLE PLATE STICKING AT TIMES,REPLACE THROTTLE BODY ,RETEST 

20 17
~1':\11I'(j1J(,IB DE CfDE F CIFA CIA A3 CfW6 C/SG OCT NOV 152023 USA 17 7M02 BAST 14D212 AB F03 S09 V81 A07 42 

2010 2010 

AWS Claim Key: 2927S0'J Doe #: 35794100 Tn Code: E83 Labor Hrs: 0 Labor Cost: 0 Material Cost: 252.71 Total Cost: 252,71 

D1r Cd-Sub Cd: 67803-* Name: FORD COMPONENT SALES, LLC Ph: "-" St: MI 
Ctry 
Cd: 

USA Reg Cd: NA Repr Date: 19-MAR-20 12 DIST(Mile):20587 

Tech Comments: Dealer RO# 71 1550 1878# A0735623 

20 17
3FAIIPtlHU lBR DE ClDE F CIFA CIA A3 CfW6 C/SG OCT NOV 152023 USA 17 7M02 BA5T 140212 AB F03 S09 VBI A07 42 

2010 2010 

AWS Claim Key: 307 3752 Doc If: 36383300 Trx Code: E83 Labor Hrs: 0 Labor Cost: 0 Material Cost: 252.71 Total Cost: 252,71 

Dlr Cd.Sub Cd: 67803.* Name: FORD COMPONENT SALES, LLC Ph: "-" St: MI 
Ctry 
Cd: 

USA Reg Cd: NA Repr Date:29-MAR-20 12 DIST(Mile):21172 

Tech Comments: Dealer RO# t354r 1878# A0741321 

20- 17
lFr\llPOllGIBRI DE CfDE F C/FA CIA A3 C!W6 C/SG OCT- NOV- 152023 USA 17 7D07 3M7Z 13466 B FOB S07 V77 L29 42 

2010 2010 

A WS Claim Key: 3171LW Doell: 712709A TrxCode: E83 Labor Hrs: ,2 Labor Cost: 17,74 Material Cost: 4.49 Total Cost: 22,23 

Dlr Cd-Sub Cd: 04402-" Name: JOE MYERS FORD LINCOLN Ph: 713·8968200 St: TX ~~; USA Reg Cd: NA Repr Date:29-MAR-2012 DIST(Mile):21172 

Cust Comments: L29 BLINKER ON DRIVERSIDE IS BLINKING FAST, ALSO SA YS TAIL LIGHTS WENT OUT HIT ON OUTSIDE THE NTHEY CAME BACK ON 
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Tech Comments: VERIFIED DRIVERS SIDE BRAKE LAMP DOES NOT OPERATE. REPLACED BRAKE LAMP BULB. NEW BRAKE LAMP SOCKET HAS BEEN SPECIAL ORDERED . 
.f(ij'I:::M_'#k""";(""_M1'"'~""~';i"';"'"~""_1fo'","",,'~_;" 	 _~_..q",• 	 ___~0.. , ~m.IW_~.~'M'__________________..._______..._______...____...______ 

20 17
.111\1 BR  DE CIDE I' ('!FA CIA A3 C!W6 CISG OCT NOV 152023 USA 19 SG02 BESZ 3078 A 1'02 SIO V21 NI7 42 

2010 2010 

AWS Claim Key: 38206311 Doc #: 716736B Tn Code: E84 Labor Urs: 1.5 Labor Cost: 13308 Material Cost: 285.6 Total Cost: 418.68 

Dlr Cd·Sub Cd: 04402·* Name: JOE MYERS FORD LINCOLN Ph: 713·8968200 St: TX 
Ctry 

USA Reg Cd: NA Repr Date:ll·MA Y·2012 DrST(Mile):22671
Cd: 

Cust Comments: N50 IN REVERSE HEARS A POPPING SQUEALING NOISE RIGHT FRONT PASSENGER SIDE WHEN APPL YING BRAKE AGGRESIVELY 

ROAD TESTED VEHICLE FOR A POPPING NOISE IN FRT END WHEN BACKING UP AND BRAKING VERIFIED NOISE COMING FROM LT FRT FORWAR LOWER Tech Comments: 
CONTROL ARM. REPLACED CONTROL ARM AND ROAD TEST 

_'~J~1i 'liI1II'1'1~'" ¥ r r_'tINU U ~"'I>;I1tl;il IIW¢Jl!IlI!k~,.._''"'''Iil~M.,_~~~!:S·L~'·___'''''''_'''''''''_.·"'""''''''s'"'=O'=~·__________________________________...__________ 

20· 17
3F/\IWIlIIG I fiR  DE CIDE I' CIFA CIA A3 C!W6 CISG OCT- NOV. 152023 USA 19 6Y20 * TAP I 1'09 SXX V99 A99 82 

2010 2010 

AWS Claim Key: :\lQ063S Doc #: 7167361' Tn Code: TAPI Labor Hrs: 0 Labor Cost: 0 Material Cost: 0 Total Cost: 210 

CtryD1r Cd·Suh Cd: 04402-' Name: JOE MYERS FORD LINCOLN Ph: 713-8968200 St:TX USA Reg Cd: NA Repr Date:II·MA Y·2012 DIST(Mile):22671
Cd: 

Cust Comments: CUSTOMER IN RENTAL CAR 

Tech Comments: W ARRANTY RENTAL 

"""~,.'""'-'"""-,·~·.....·......".·_."'!,',.~,,.,_.,.f_"___A.h~_''''''''''~'''''''' 	 _:tA M _~~~ ~_=_:51:"'''l'''Nttrm*_ =wwr 

20· 17· 
31/\1 IPIlIIGIBR  DE CIDE I' C!FA CIA AJ C!W6 C/SG OCT· NOV· 152023 USA 19 7M02 * 140212 + 1'03 S09 V81 A07 04 

2010 2010 

AWS Claim Key: 3X206>7 Doc#: 716736D Tn Code: E83 Labor Hrs: .4 Labor Cost: 35.49 Material Cost: 0 Total Cost: 35.49 

CtryDlr Cd.Suh Cd: 04402·+ Name: JOE MYERS FORD LINCOLN Ph: 713-8968200 St: TX USA Reg Cd: NA Repr Date:II·MA Y·2012 DlST(Mi1e):2267I
Cd: 

CUst Comments: A18 CUSTOMER STATES SYNC SYSTEM IS NOT RESPONDING, WENT BLA NK 

Tech Comments: VERIFIED INTERMITTENT VOICE RECOGNITION TO SYNC SYSTEM. PERFORMED TSB 1201 16. REPROGRAMMED APIM MODULE. 

~~~~~~---~~¥~~~,-.~~~~--mq~~--~~~~~--~--~......~...--...----------..--~~----...----......................--..~--.........~----..---
20· 17· 

}I'AHPOII(, I Ill{  DE elDE F CIFA CIA A3 C/W6 CISG OCT· NOV. 152023 USA 19 7H08 6E5Z 19C734 BA 1'07 S08 V79 COS 42 
2010 2010 

AWS Claim Key: 18(1}h92 Doc#: 716736A Tn Code: E83 Labor Hrs: 3.2 	 Labor Cost: 283.91 Material Cost: 299,21 Total Cost: 583.12 

CtryDlr Cd·Sub Cd: 04402-+ Name: JOE MYERS FORD LINCOLN Ph: 713·8968200 St:TX USA Reg (:d: NA Repr Date:II.MAY·2012 DIST(Mile):22671
Cd: 

Cust Comments: COS CUSTOMER STATES AC IS NOT WORKING 

VERIFIED Ale I NOPERA TIVE, COMPRESSOR DISENGAGED. PERFORMED A TC DIAGNOSIS AND PINPOINT TESTS, EVAPORATOR TEMP SENSOR PID READING AT 
Tech Comments: 

341' ACCESSED INSTRUMENT PANEL TO REPLACE EVAPORATOR TEMPERATURE SENSOR 

_~'"'~~" .....,.,"'___W""',A'_;~~·'I";IIMj_'_)_~'<1il~__,'""',,;:.JlII~'J"!~·_~*.1liIIWWl~_";;_&_'_______ 

Any comments? You can contact 
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Rpt. Analysis Home Report Mqmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

.n No matching Reports. 
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BBB AUTO LINE 


~ ... May 29, 2012 

BBB. 
M ••• 

BOB GRAY 

FORD MOTOR COMPANY 

1320 S BABCOCK STREET 

MELBOURNE FL 32901 


Re: FRD1216166  vs Ford Motor Corporation 3FAHPOHG1BR  

Dear Madam/Sir: 

The above referenced customer has failed to return the Acceptance/Rejection of 
Decision Form within the specified time and rejection is assumed. 

If you have any questions, please call me at 800.334.2406, or consult your 
weekly manufacturer's report. 

Sincerely, 

Edith Newton at Extension 512 

Council ofBetter Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600· Arlington, VA· 22201 • Phone 800.955.5100· Fax: 703.247.9700 

,. 11IIIIIIII liliiii l\1li l1li - PE13-003 000477LCSV



BBB. 

• • 

BBB AUTO LINE 


May 14, 2012 

BOB GRAY 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL32901 

Re: FRD1216166  vs Ford Motor Corporation 3FAHPOHG1BR  

Dear Madam/Sir: 

Enclosed is the arbitrator's Decision and Reasons for Decision for your case. 

The customer has been sent an Acceptance/Rejection Form and has 14 days to 
return the form to the BBB AUTO LINE. For good cause the BBB AUTO LINE may 
extend this time frame. We will notify you as soon as we know whether the 
customer has accepted or rejected the Decision. 

If you have any questions about the decision or if I may be of service to you, 
please feel free to call me at 800.334.2406. 

Sincerely, 

Edith Newton at Extension 512 

Count:il of Better Business Bureaus, Int:. 
3033 Wilson Boulevard, Suite 600 . Arlington, VA . 22201 • Phone 800.955.5100 . Fax: 703.247.9700 
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• 	
ACCEPTANCE OR REJECTION OF DECISION-

BBB.-
Date: 05/14/12 Case Number: FRD1216166 

Customer:  State: TX 

Business: Ford Motor Company 

Mfr-Info: 6700 TX 3FAHPOHG1BR  

Enclosed is the Arbitration decision in your case. We hope you have found the efforts of our staff and the 
volunteer arbitrator(s) to be satisfactory. Please call us if you have any questions about the decision. 

COMPLETE THE FOLLOWING AND RETURN IT TO US IMMEDIATELY 

Note: If this form is not received at the CBBB office within 14days from the date of the cover 
letter, the decision will be considered rejected and the manufacturer will be notified. You may 
want to return the form via certified mail or fax it to the CBBB at 703.247.9700. We suggest 
you call your case specialist to confirm receipt. 

Please check one of the following. 

I ACCEPT THE ARBITRATION DECISION. I understand this means: 

* 	 the business will be legally bound to abide by this decision; and, 

* 	 I, too, will be legally bound, which means I give up any right to sue the business in court on 
any claim that has been resolved at the arbitration hearing, unless the business fails to perform 
according to the Arbitrator's decision or unless otherwise provided by state or federal law. 

I REJECT THE ARBITRATION DECISION. I understand this means: 

'" 	 I may pursue other legal remedies under state or federal law; 

* 	 depending on federal or state law, the decision may be introduced as evidence by me or the 
business in any civil court action relating to any matter considered in this arbitration hearing; 

* 	 the business will not be obligated to perform any part of the decision; and, 

* 	 this will end Better Business Bureau involvement in my case. 

Signature(s) of Titled Owner(s): _____________________ 

Date: ____________ 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 500 • Arlington, VA . 22201 . Phone 800.955.5100' Fax: 703.247.9700 

ARD 
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FRD 121 6166-PREAS-l 	 Page 1 of 5 

Reasons for Decision 

Submitted Date: 05/13/12 
FRD1216166 

VIN:3FAHPOHGIB  

Customer: Ms.  - Hearing Date: 05/11/12 
Arbitrator: Francis Bourgeios 

Question 1 
It Is determined that a { Please list below} decision is a fair resolution 01 this 
dispute, 


Deni;;; of repurchcse!repii.iC€fT:ern; and awordi:1g of a Ford Extended Service 

Plan 


b 	 For the following reasons, the decision listed above is a fair resoh.ltlon of this 
dispute. (If relevant. explain how lemon law standards apply to the facts in this 
case) 
1he have agreed to arbitrate the following: 
• Brakes 

.. Engine/electrical 

.. TO't",,:;~g 

.. Electrical 


.. Dr!va1)il:ty 

• Recai] 
The consun-;er is seeking a refund or replacement and the manuff.)cturer is 
asklng for a denial of the claim, 
Program Summary 
for a replacernentjrepw'"chase deciSion, Fo,d Motor Company-Texas Prograrn 
Summary, rather Ulan the State Lemon Law, requires that the first cldlm must 
be filed within :3 years or 36,000 mlles; whlchever comes first, of the date the 
Wdffcntv started (11/17/2011;. 
EJ;gibHy: Claims must be based on a vehlcle's factory-supplied materia! or 
workmansh:p covered by the appllcable Ford U.s, New Vehic:e Um:ted 
Warranty_ 
RepurchasejRepiacement: The defect{s) in material or workmanshlp covered 
by the Ford New Vehicle Limited Warranty We:; first reported within 18 months 
or 18,000 miie after tile warranty start date; and either (1) the same defect 
was subject to repair four or more times and continues to exist, or (2) the 
Vehicle was out of service for 30 or more cumulative Calendar days for repairs 
to any defects{s); and the defect(s) substantiaHy impairs the use, value, or 
safety of the vehlcie to the reasonable consumer. 
CustOmer purchased Hle vehicle, Ford FUSion, new or: Hi17/2011 with 3,221 
miles on the oCometer. 
Repairs/Repai: Attempts: ,A, total of 6 atternpts for service on one or more of 
the items listed above w~th 10 days out of service; rental provided for one of 
those cays 
InVOice 674086, 1/17i201l; 3,221 miles 
COf:lpi(j:nt: squeanng in front end 
Dealer: problerr) not found 
Out of sen/ice: 1 day 
invoice 69r4?2, 3/16j20.l2; 14,815 m:les 
Cornpbint: won't start; battery faulty; brake noise squeal 
Oea ler: replaced battery; can't Gupilcate squeal 
Out of service: 1 day 
Invoice 700677, 11/l1j2012; 16,017 mHes 
Cornpif:int !"leal'S static through phone (BlueTooth); tire losing air 
Dealer: special order part; screw in tire 
Out of service: 3 days 

Invoice 709640, 2/24i2012; 19,931 miles 

5114/2012 
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FRD 1216166-PREAS-1 Page 2 of 5 

Complaint; car shut (10Wn on freeway a1d would not restart; static on phone 
continues 
Dealer: unable to dupHcate either complaint 
Out of service: 3 day 
Invoice 711550, 3/16/2012; 20,587 miles 
Complaint: veh!cte repeatedly dies; wrench symbol on screen 
Dealer: replaced t!'lrottie air intake; provided rental 
Out of service: 1 day 
invoice 712709, 3//..9i2012; 21,1'1.2 nl:tes 
Complalnt: blinker blinking fast; ta,lli91'lts out 
Dealer: replaced b~Jjb and assembly; BlueTooth part ordered 
Out of service: 1 day 
Inspection 
Ttlls arbitration was inspection ordy. The appearance of Ule vehicle on the 
inside and outSide was excei!ent. 
The BlueTooth problem (electrical) was demonstrated and arbitrator noted that 
there were '1\1 responses to voice commands. As indicated on Invoice '7l:U09, 
the part is on order. 
The vehicle did not exhibIt any starting problems (engine/electric(JI) . 
.l\dditional electricai problems manifested themselves. as intermittent 
appearances on display screen of driver side and passenger s~d<= temperatures, 
eVen thougl1 this accessory w"as not an option on this venic!e. "Tne last 
e!ect~:ca~ problem, blinking tum indlcator, was resolved with new bulbs and 
assembly. 
The squeai complaint was verified by stC\ndln~1 outside anti Ilstening to Hie right 
front side. There was alsO a hcll(k" as ti1e vehicle was backing out of a pa~king 
spot prior to the test Cl rive. 
A short drive (10 minutes) followed the visual inSPection with no c1rivabHity 
problems. 
One final observation: although this complaint was not in the Agreement to 
Arbitrate, tile Ale failed during the ride. 
Texa5 Lemon Law 
ford I-1otor Company Texas Program Summary, rather than Texas' Lef":lOn Law 
controls the decision on replacementirepurchase. Nevertheless, Texas Lemon 
Law defines a nonconformity as any defect or condition that creates a serious 
safety hazard Or substantially impairs the use or market vclue of the 
vehicle. In additlon, the lexas Lemor. Law nas indicated that the 
noncodorrnit"y rrtust contlnue to exist, 
The Texas Lemon Law presumes that a reasoni'lble number of attempts have 
beer. unliertaken to conform a motor vehicle to the applicable express 
warranties if 
(i) The same nonconformity continues to exist after being subject to repair four 
or f":lOre t'f":l€S by ttl€ manufacturer or dealer witl) two attempts made within 
12 months or 12,000 miles for delivery date; two other attempts must be 
made wlt!1:n 1.2 monti,s or 12,000 miles roilowing the date of tl~e second repair 
attempt. 
Customer made 1 repair attempt within the 1st year, with less then 12,000 
mi~es and tlve more repair attempts. for one or more of the complaints listed 
above therei)fter. with more thi'ln 12,000 miles, also in the first 
year. Complaints were either addressed and repaired, or in the process of 
being n::paired, except for HIe observed squealing noise. The vehicle, during 
the inspection, appeared to be operating normally, with the exceptions noted 
above. 
Safety 
Oi) The same nonconformity creates a serious safety hazard and continues to 
exist after being subject to repair two or more times 
The safety issue stemmed from the shut-down ilnd failure to restart but with 
the replaCement of the throttle air intake, the iSSUe appearec to be resolved. 
The inspection and test drive did not indicate any safety concerns. 
Value 

(iii) A nonconformity that substantially impairs the vehicle's use or market 

511412012 
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FRO J ~ 16166-PREAS-l Page 3 of 5 

va:!J2 ,;;t:!i ex:sts a:;(~ the vehicle is out of service 30 or more days within the 24 

rnonth, 24;000 miles (e;<cludjn~i tirne curing whict"1 consumer I,as a loaner) 


S,ncE' tne condition of the vehicle was e:-:ce!lent and the vehicle operated 

nonl1i:1'iy. there does rwl; appear to be a concern about loss of value, 

Use 

DlscOl;nti:-:Q the repair attempts, tne Customer has had the use of the vehicle 


Q~~~Ur~al'thrOugllout tilt! ptriod of ttw complaint up to Hoe Ilearing. 

If aw~rdin9 a repurchase/replacement, identify the problem(s) upon which the 

award Is based and the number of repair attempts for each problem. 


Question 3 
Please Indicate the cumulative number of days the vehide was out of service for 

all problems 


10 

Question 4 
Was final notice given? (Yes I No I Not Applicable) 

N/A. 

Question 5 
Please identify the mileage on the vehicle at the time or the hearing/inspection: 

22656 

CASE: FRD1216166 Customer: Ms.  

Arbitrator: Francis Bourgelos Date: 05/13/12 


511412012 


PE13-003 000482LCSV



FRD1216166-PREAS-l 	 Page 4 of 5 

Extended Service Plan 

Submitted Date: OS/13/12 
FRD1216166 
VIN:3FAHPOHGIBR  
Customer: Ms.  - Hearing Date: 05/11/12 
Arbitrator: Francis Bourgelos 

ford Motor Company shall provide the clJstomer, within 30 days from the 
manufacturer's receipt of the customer's acceptance of this Decision, with the 
following Extended Service Plan ("ESP"): 

All other Cars/Ught Trucks 

('! 	 PowertralnCARE 5 yrs/lOD,OOO miles - $100 deductible {1} 

b 	 PremiumCARE 5 yrs/15,OOO miles - $100 deductible {3} 

Pre(n!u rnC4RE 

c 	 ExtraCARE-Ulied 3 yrs/36,OOO miles - $100 deductible (4) 

F-6S0/750 Trucks 

d 	 PowertrainCARE 5 yrs/200,000 ml- $50 deductible (1) 

e 	 BaseCARE 5 yrsj 200,000 mi ~ $50 deductible (2) 

Vehides with VINs that beginlFC or 1Ft> 

f 	 PowertrainCARE 5 yrs/75,OOO mi - $SO deductible (1) 

NOTE: PowertralnCARE, BaseCARE and PremiumCARE coverage begins with the 
Warranty Start Date and expires at the time/mileage listed on the contract 
(coverage runli concurrently with the New Vehicle Limited Warranty). ExtraCARE 
Used coverage begins either at expiration of the bumper to bumper warranty or 
the (;ontl"(!ct signature date, whichever occurs later. 

(I) PowertrainCAR£ provides coverage primarily on powertrain components. It 
may onlv be Issued If vehicle 15 currently within the bumper to bumper warranty 
(3 years/36.000 miles for Ford, Mercury; 4 vears/SOIODO for Uncoln; 2 
yeal"S/unlimlted mUes for F-650/750). 

(2) BaseCARE covers powertriilln components plus some selected brakel steering, 
front suspension, electrical and A/C components. It may only be Issued If vehicle 
is currently within the bumper to bumper warranty (3 years/36,OOO miles for 
Ford, Mercury; 4 years/SO,ODO for lincoln; 2 years/unlimited miles for F
650/750). 

(3) PremiumCARE covers over 500 components including PowertrainCARE, 
BaseCARE and ExtraCARE parts plus an extensive list of "High-Tech" components 
such as factory installed cellular phone assemblies and factory installed rear 
entertainment systems. It may only be Issued If vehicle is currentlv within the 
bumper to bumper warranty (3 years/36,OOO miles for Ford, Mercury; 4 
years/50,DOO for LIncoln). 

{4} extraCARE-USED provides PowertrainCARE and BaseCARE component coverage 
with selected "High-Tech" components such as speed control, power door locks 

5114/2012 
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FROl:2 J61 66-PREAS-l Page 5 of 5 

,mo keyless entry systems. It may only be issued If vehicle is currently within 9 

mode! years and 60/000 miles. 


CASE:FRD1216166 Customer: Ms.  

Arbitrator: Francis Bourgeios Date: 05/13/12 


511412012 
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Hom: IA:1U.1UU.U.:l::;)4ol:Jo,:;:l14;;::'11:l:; f-'age: Llo lJate: 41:lUf:lU1:l :;::;)51U f-'M 

MANUFACTURER RESPONSE FORM 

Will partitipate w In Writing (8J Dy Phone 0 

Case Number: fRD1216166 I 0815823571 
Customer Name:  clo Krohn & Moss State! Texas 
YIN: 3FAHPOHG1BR  Warranty Start Date: 11~17-2010 
Vehicle year/model: 2011 Fusion 
Current mileage: 21,172 miles 

Purchased: (8] New 0 Used (mileage and dale of purchase) 0 Leased (Tcnn~) 
This claim is: ~ IN DTB Warranty D IN Dicsol Warranty D IN Powertrain Warrantyo Out of All Warranties 
Extended Service Plan: I2?J NO 0 YES 

SETTLEMENT INli'ORMATION -

What, if anything, was offered to the eustom~r lo settle this dispute? 


04-02-2012, Ford offered an inspection of the vehicle for the current concerns listed on the Customer 
Claim Form (CCF) by a FORD Field Service Engin~r (FSTI). This would be a FMC employee rather 
than a technician from the local dealership. The FSE is specially trained to diagnose dimwIt issues and 
is kept apprised of the latest repalrs~ especially on those issues difficult to resolve. The FSE will 
dctcmline if any repairs are necessary and th~ warranty status of the repair. If warrantable, the FSE 
will direcllhe appropriate repair under Ford Warranty and Policy guidelincs. 

Plcase indicate the customer' s re~ponse below: 
~ The customer rejected the offer on: 4-06-2012 
o TIle customer has nol indicated a response to the oHer. 

The ~grecmcnt To Arbitrate lATAl lists the following conccrn(s): 

• Brakes 
• Engine/Electrical 
• Towing 
• Electrical 
• Drivability 
• Recall 

MANUFACTURER'S POSITION: .. ..... 
Ford seeks a denial to our customer's request for repurchase. 

PE13-003 000485LCSV



From TA:1010002:34696,3214351123 Page 3/6 Date: 4/20/20123:3810 PM 

The EBB Auto Line Program Summary guidelines, under which this program operates, rather than 
State Lemon Law states that the arbilrator may award a repurchase 01' replacement only if the arbitrator 
finds that the claim meets the following conditions: 

• The defect (s) in material or workmanship covered by the Ford New Vehicle Limited 
Warranty was tirst reported to Ford or an authorized dealer within 18 months or 18,000 
miles - whichever occurs first - after the vehicle's warranty statt datc~ and. 
• Either (1) the same defect was subject to repair four or more times and continuel> to 
exist, or (2) the vehicle was out of scrvke for 30 or more cumulative calendar days for 
repairs to any defect(s); (lnd 
• The de1ect(s) substantially impairs the usc~ valut::, or safety of the vehicle to the 

reasonable consumer, 


With a warranty start date of 11-17-2010> tht:: ) 8 month period ended on 5-17-2012,just as this is being 
written. Howcvl:r, the 18,000 mile limit was reached sornt::where between 11 ~ 11-2011 and 2-24·2012. 
Ford woul.d not that there was only one warranty repair during the 18.000 mile mark: a battery 

replacement at 14,815 miles. Thil> would be the only issue available lor consideration under the BBB 
Auto Line Progran1 Summary guidelines. 

Other issues listed on the repair orders, but not addressed under warranty. prior to 18,000 mile~> are 
static when talking using the SYNC system, a screw in the tire (a road hazard, not a warrantable 
concern) and brake noise concerns that were not verified. Ford feels that these items do not qualify the 
vehicle because they arc either non-defect related (screw in the tire, brake noise), and not a substantial 
impairment (SYNC noise, screw in tire, perceived brake noise). Some brake noise is considered 
!lonnai, given certain climatic conditions. 

In regards to the second of the required bullet points above, there have been no other issues with the 
battery since that time. There were, arguably, Live days out of service, with two days of rental paid out 
under warranty. 

The battery issue, being resolved does not present a substantial impainnent to the safety, value or use of 
the vehicle, the third required bullet point above. 

Ford does nOl feel that the BSB Auto Line Program SlJffimary requircment~ have been met, even when 
examining our customer's timclinc> and would ask for a denial of the request for repurchasc. 
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t-rom: IA:1U.1UU,U.2:::I461::!6,::I214::1!J112::1 f-'age: 4/6 lJate: 4/2U/2U12 ::1:::11:1:11 f-'M 

DOCUMENTATION PROVIDED 
o Technical Service Bulletins 
o Recall Notices 
o Ford Field Service Engineer Report 
o Dealer Report 
(8J Other: Standard Claims List ._a 

List amount of any over allowance Inegative equity: _Not supplied to Ford Motor Comnany 

To; Donna Patterson 
BBB AUTO LINE 
Fax: 703.247.9700 Completed by: Boh Gray Date: 04·l6~2012 ..... 

Fax: 866-4J3-7972 
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BBB AUTO LINE 

~ •BBB. 
ARBITRATOR SELECTION LIST 

Customer: Ms. , 

Case Number: FRD1216166 

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. 
Please review the information for a conflict of interest. If you have any financial, professional, political, 
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of 
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will 
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the 
arbitrator. 

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all 
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the 
arbitrator will sign an oath stating that he or she has no financial, social, professional, or family 
relationship with either party. 

Arbitrator Information 

Arbitrator's Name: Francis Bourgeios 

Arbitrator's Occupation: 
math professor; commercial real estate sales 

Arbitrator's Biography: 
Francis Bourgeios has a background in mathematics and currently serves as an adjunct professor of 
mathematiCS at Lone Star Montgomery College. He worked for many years in the petroleum industry 
before retiring in 1998. He has since been active in community service. Mr. Bourgeios received training 
in mediation and arbitration from the A.A. White Dispute Resolution Center at the University of Houston, 
and received additional training in arbitration from FINRA. 

Coundl of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600· Arlington, VA· 22201 • Phone 800.955.5100 . Fax: 703.247.9700 
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BBB AUTO LINE 

~ •BBB. 
• F-

ARBITRATOR SELECTION LIST 

Customer: Ms. , 

Case Number: FRD1216166 

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. 
Please review the information for a conflict of interest. If you have any financial, professional, political, 
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of 
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will 
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the 
arbitrator. 

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all 
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the 
arbitrator will sign an oath stating that he or she has no financial, social l professional, or family 
relationship with either party. 

Arbitrator Information 

Arbitrator's Name: Francis Bourgeios 

Arbitrator's Occupation: 
math professor; commercial real estate sales 

Arbitrator's Biography: 
Francis Bourgeios has a background in mathematiCS and currently serves as an adjunct professor of 
mathematics at lone Star Montgomery College. He worked for many years in the petroleum industry 
before retiring in 1998. He has since been active in community service. Mr. Bourgeios received training 
in mediation and arbitration from the A.A. White Dispute Resolution Center at the University of Houston, 
and received additional training in arbitration from FINRA. 

Council of Better Business Bureaus, Inc. 

3033 Wilson Boulevard, Suite 600· Arlington, VA • 22201 . Phone 800,955.5100· Fax: 703.247.9700 
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BBS AUTO LINE 


AGREEMENT TO ARBITRATE -BlB
ii: • 

bate: 04/02/2012 Case Number: FRD1216166 
Customer:  
Business: Ford Motor Company 

Mfr-Info: 6700 lX lNlAYlAR6BM  

The decision afthe arbitrator(s) will be in accordanite with the eee AUTO UN'E arbitration Rules and the 
applicab,le manufacturer's prugram Summary: All rem'edles will fall within tlie confines of the applicable 
manufacturers Program Suminary unless additional rt'm1edtes ate noted beloW., 

Model : Fusion 
Year : 2011 

All parties named ab¢ve submit to arbitration tile following: 

'" Brakes 
'" Engine/Electrical 
* Towing
'* Electrl<;a I 
* Driveability 
'" Recall 

The parties have come to agreetnelit oil the following: 

Each party rl!quests thearbitrator(s) render the fOlloWirig decision: 

Consumer : Repair 
Manufacturer : Denial 

The manufacturer also agrees to extend authOtlty to th'e arbItrator(S) to award the fOlrOWlhg: 

Councilof Better Business Bureaus, Inc. 
3033Wllson Boulevard, Suits 600 • Arlingwn, VA . 22201 : Phone 800:955.5100 Fax: 703.247.9700i 

ill· I 
ATA 

I 
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BBB AUTO LINE 

NOTICE Of INSPECTION!TEST DRIVE ONLY 
= ALL TESTIMONY SUBMITTED IN WRITING ONLY 

NO ORAL ARGUMENTS WILL BE PRESENTED
BBB. 

- II 

Date: 04/18/12 

Case Number: FRD1216166 

Customer: , 


Manufacturer: Ford Motor Company 

Mfr Info: 6700 TX 3FAHPOHG1BR  


Arbitrators: Mr. Francis Bourgeios 

Inspection Date, Time, Place: 	 05/11/12 10:00 a.m. CST 

BBB of Greater Houston and South Texas 

1333 West Loop South, Suite1200 

Houston, TX770270000 


Hearing Site Phone: (713) 341-6110 

AUTOLINE Director Phone: (713) 341-6103 Fax: (713) 867-4947 

INSTRUCTIONS 

1. 	 Notify your Dispute Resolution Specialist at once if you cannot make the vehicle available for the 
inspection. We reserve the right to make the final determination as to the date and time of the 
inspection. 

2. 	 Current vehicle registration and insurance is required for all test-drives. 
3. 	 If the vehicle is inoperable, please contact your Dispute Resolution case Specialist immediately. 
4. 	 Refer to How BBB AUTO LINE Works for more detailed information on the inspection process. 

Council ofBetter Business Bureaus, Inc. 
3033 Wilson Boulevard, SUite 600 . Arlington, VA . 22201 . Phone 800.955.5100 . Fax: 703.247.9700 

NOI 
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BBB AUTO LINE 

~ 
& 

BBB.
• • ARBITRATOR SELECTION LIST 

Customer: Mrs , 

Case Number: FRD1216166 

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. 
Please review the information for a conflict of interest. If you have any financial, professional, political, 
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of 
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will 
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the 
arbitrator. 

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all 
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the 
arbitrator will sign an oath stating that he or she has no financial, social, professional, or family 
relationship with either party. 

Arbitrator Information 

Arbitrator's Name: Francis Bourgeios 

Arbitrator's Occupation: 
math professor; commercial real estate sales 

Arbitrator's Biography: 
FranciS Bourgeios has a background in mathematics and currently serves as an adjunct professor of 
mathematics at Lone Star Montgomery College. He worked for many years in the petroleum industry 
before retiring in 1998. He has since been active in community service. Mr. Bourgeios received training 
in mediation and arbitration from the A.A. White Dispute Resolution Center at the University of Houston, 
and received additional training in arbitration from FINRA. 

Coundl ofBetter Business Bureaus, :rne. 
3033 Wilson Boulevard, Suite 600· Arlington, VA • 22201 . Phone 800.955.5100· Fax: 703.247.9700 

PE13-003 000494LCSV



BBB AUTO LINE 

= 
BBB. 
I. 

ARBITRATOR SELECTION LIST 

Customer: Mrs  

Case Number: FRD1216166 

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. 
Please review the information for a conflict of interest. If you have any financial, professional, political, 
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of 
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will 
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the 
arbitrator. 

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all 
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the 
arbitrator will sign an oath stating that he or she has no financial, social, professional, or family 
relationship with either party. 

Arbitrator Information 

Arbitrator's Name: Francis Bourgeios 

Arbitrator's Occupation: 
math professor; commercial real estate sales 

Arbitrator's Biographv: 
Francis Bourgeios has a background in mathematics and currently serves as an adjunct professor of 
mathematics at Lone Star Montgomery College. He worked for many years in the petroleum industry 
before retiring in 1998. He has since been active in community service. Mr. Bourgeios received training 
in mediation and arbitration from the A.A. White Dispute Resolution Center at the University of Houston, 
and received additional training in arbitration from FINRA. 

Council ofBetter Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600· Arlington, VA· 22201 • Phone 800.955.5100· Fax: 703.247.9700 
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Inspection Report  FRD1216166 

Ford Motor Company 
Customer: Case#:~___ 

Manufacturer: 

Arbitrator's Name: Date of Inspection: 

Location of Inspection: ___________________________________________________ 

_______ Model: ______________~__.~_____Vehicle Information: Make: _____ 


Year: ______ Mileage: ____..__._ VIN: 


Parties Present at Inspection: [ ] Technical Adviser [ ] Arbitrator [ ] Customer [ ] Manufacturer 


Conditions or Components Inspected: 


Was a test drive conducted? [ ] Yes [ ] No How long was the test drive? Minutes 

Aftermarket Items to be Removed, If Applicable. (For Example: Cellular Telephone, Modified Wheels): 

Exterior 

Overall condition of the vehicle's exterior (Rate as "Excellent," "Good," "Fair," or "POOL") : ____ 

What damage is beyond normal wear and tear? 

Please indicate damage below: 

Interior 

Overall condition of the vehicle's interior (Rate as "Excellent," "Good," "Fair," or "Poor.") : 

What damage is beyond normal wear and tear? 

Council of Better Business Bureaus, .lnc. 
3033 Wilson Boulevard, Suite 600 • Arlington, VA • 22201 • Phone 800.955.5100 . Fax; 703.247.9700 
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BBB AUTO LINE 


~ 
 April 18, 2012 

= 
BBB.

• BOB GRAY 

FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL 32901 

Re: FRD1216166  vs Ford Motor Corporation 3FAHPOHG1BR  

Dear Madam/Sir: 

Enclosed are: 

* Notice of Inspection
* Arbitrator Listing Sheet(s) 
* Map to the hearing site 

The Notice of Inspection lists the date, time and location of the vehicle 
inspection. Per Rule 9, if the customer fails to appear for the scheduled 
inspection, the case will be closed and a decision will not be rendered. 

We reserve the right to determine the final date and time of the 
inspection. 

If you have any questions, please contact me at 800.334.2406. Thank you for 
your continued cooperation and participation in the BBB AUTO LINE program. 

Sincerely, 

Edith Newton at Extension 512 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600 • Arlington, VA . 22201 • Phone 800.955.5100 . Fax: 703.247.9700 
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BBB . 

...1 

BBB AUTO LINE 

April 18, 2012 

BOB GRAY 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL 32901 

Re: FRD1216166  vs Ford Motor Corporation 3FAHPOHG1BR  

Dear Madam/Sir: 

Enclosed is the consumer's written pOSition. You have the opportunity to 
comment on the written position before it is forwarded to the arbitrator. Please 
read the enclosed and forward your comments to us so that we receive them 
within four days from the date of this letter. 

After this time period both parties' initial positions and any comments received 
will be forwarded to the arbitrator for a decision to be rendered in this case. Only 
those responses submitted on time will be forwarded to the arbitrator. 

Please fax your comments to 703.247.9700. If you have any questions, please 
contact me 800.334.2406. 

Sincerely, 

Edith Newton at Extension 512 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600· Arlington, VA· 22201 • Phone 800.955.5100· Fax: 703.247.9700 
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BBB AUTO LINE 


~ 
•
BBB. 
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April 17, 2012 

MRS  C/O ROBERT KIDDIE 
10 N DEARBORN STREET 3RD FLOOR 
CHICAGO IL 60602 

Re: FRD1216166 Leyden vs Ford Motor Corporation 3FAHPOHG1BR  

Dear Mrs.  C/O Robert Kiddie: 

We have made two attempts to contact you by telephone to discuss your case. 
We need to hear from you before we can proceed. Please call the BBB as soon as 
possible at 800.955.5100. 

The BBB AUTO LINE program operates in accordance with federal regulations that 
require us to complete each case within 40 days. Your help is necessary in order 
to move ahead. If we do not hear from you within seven days from the date on 
thiS letter, we will have to close your case. 

If your case is closed, and you later decide to pursue your case through the BBB 
AUTO LINE program, a new case will be opened. If a new case is filed, we will 
make a new eligibility determination based on the manufacturer Program 
Summary guidelines in effect at that time. 

We look forward to helping you in the resolution of your claim and await your 
call. 

Sincerely, 

Edith Newton at Extension 512 

Council ofBetter Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600· Arlington, VA· 22201 • Phone 800.955.5100· Fax: 703.247.9700 
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Manufacturer Settlement Offer 
BBB Fax# 1 703 247 9700 

04-02-2012 
FRD1216166 I 815823571 

 c/o Krohn & Moss 
2011 Fusion 
3FAHPOHG1BR  
BBB Specialist Donna Patterson 
Ford DRS Bob Gray 

Ford would like to offer Ms.  an inspection of the vehicle for the current concerns 
listed on the Customer Claim Form (CCF) by a FORD Field Service Engineer (FSE). 
This would be a FMC employee rather than a technician from the local dealership. The 
FSE is specially trained to diagnose difficult issues and is kept apprised of the latest 
repairs, especially on those issues difficult to resolve. The FSE will determine if any 
repairs are necessary and the warranty status of the repair. If warrantable, the FSE 
will direct the appropriate repair under Ford Warranty and Policy guidelines. 

It is not currently felt that the vehicle qualifies for repurchase or replacement, but Ford 
stands ready to resolve any nonconformity under the New Vehicle Limited Warranty. 
The FSE is the most efficient and effective way to make sure that any current issues with 
the vehicle are addressed and resolved. 

Thank you for your consideration. 

'8J~ 
Dispute Resolution Specialist 
Ford Motor Company 

Satisfied Customers are Ford's BEST Asset" 
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BBB AUTO LINE 


• ~ AGREEMENT TO ARBITRATE 

BBB. 

Date: 04/02/2012 Case Number: FRD1216166 
Customer:  
Business: Ford Motor Company 

Mfr-Info: 6700 TX JN1AY1AR8BM  

The decision of the arbitrator(s) will be in accordance with the BBB AUTO LINE arbitration Rules and the 
applicable manufacturer's Program Summary. All remedies will fall within the confines of the applicable 
manufacturer's Program Summary unless additional remedies are noted below. 

Model : Fusion 
Year : 2011 

All parties named above submit to arbitration the following: 

* Brakes 
* Engine/Electrical 
* Towing 
* Electrical 
* Driveability 
* Recall 

The parties have come to agreement on the following: 

Each party requests the arbitrator(s) render the following decision: 

Consumer : Repair 
Manufacturer : Denial 

The manufacturer also agrees to extend authority to the arbitrator(s) to award the following: 

Count:it of Better Business Bureaus, Inc. 
3033Wilson Boulevard, Suite 600· Arlington, VA· 22201 . Phone 800.955.5100· Fax: 703.247.9700 

II 

ATA 
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BBB AUTO LINE 


~ 
•

BBB~ 

• 

April 2, 2012 

BOB GRAY 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL 32901 

Re: FRD1216166  vs Ford Motor Corporation JN1AY1AR8BM  

Dear Madam/Sir: 

The above named customer has requested a written arbitration hearing and a 
claim has been opened. 

Enclosed please find the following information: 
* 	 Customer Claim Form (CCF)
* 	 Any documentation submitted by the attorney 
* 	 Agreement to Arbitrate (except in California); 
* 	 Oath of Participant - Please complete this form and return it to us so that 

it is received within fourteen days from the date of this letter. 

As the arbitrator will not have the benefit of oral testimony, it is critical that you 
submit a complete written position, including all arguments and documents that 
support the decision you would like the arbitrator to make. 

Your written position should address all relevant issues, including 
answers to the following questions: 

* 	 How many times has the vehicle been subject to repair for each problem 
alleged and how many days has the vehicle been out of service because of 
these repairs? 

* 	 Do the alleged problems currently exist? What arguments and facts 
support your conclusion? 

* 	 What is the cause of each alleged problem? What arguments and facts 
support your conclusion? 

* 	 Do the alleged problems substantially impair the use, value or safety of 
the vehicle? What arguments and facts support your conclusion? 
Is the vehicle eligible for relief under the state lemon law? What * 
arguments and facts support your conclusion? 

* 	 What relief that should be awarded? What arguments and facts support 
your conclusion? Please be sure to include the purchase/lease price of the 
vehicle, the amount of any reasonable use deduction and any 
overallowance/negative equity/rebate amounts that should be taken if a 
repurchase/replacement is awarded. 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600· Arlington, VA· 22201 • Phone 800.955.5100· Fax: 703.247.9700 
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Your written position must include all supporting documents (i.e., repair orders, technical 
service bulletins, purchase contract or lease agreement) that you wish the arbitrator to 
consider. 

aaa AUTO LINE must receive your written position and supporting documents no later than 
close of business foyrteen days from the date of this letter. On the following day, we will send 
each written position to the other party for comments. Please reference the case number listed 
above at the top of each document you submit. You must also complete and return the 
enclosed Oath of Participant form. 

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, the BBB will provide you 
with three days advance notice of the inspection date. 

If you have any questions, please contact me at 800.334.2406. Please fax your position to 703.247.9700. 

Please call me if you have any questions. Thank you for your cooperation in this matter. 

Sincerely, 

Donna Patterson at Extension 506 
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BBB AUTO LINE 

April 2, 2012 
Re:W-C2 FRD1216166:  vs Ford Motor Corporation 
JN1AY1AR8BM  

KROHN & MOSS AL GA IL KY KS MN MO WI TX 
10 N DEARBORN STREET 3RD FLOOR 
CHICAGO IL 60602 

Dear Robert Kiddie: 

We have received your request for a written arbitration hearing on behalf of the 
individual named above. 

Enclosed please find the following information: 

* 	 Program Summary - This document explains the types of claims that may 
be arbitrated in the BBB AUTO LINE program and the remedies available. 

* 	 Agreement to Arbitrate - The purpose of the Agreement to Arbitrate is to 
outline the positions of both parties to the dispute. The Agreement is not 
intended to explain your full position. Please read the Agreement carefully 
to make sure it accurately reflects YOUR position. If you have any 
questions about YOUR position, please call us immediately. 

* 	 Customer Claim Form (CCF) - Information we have on file regarding your 
complaint is recorded on the CCF. Please verify the accuracy of the 
information and return the CCF to us with any necessary corrections or 
additions. 

* 	 How BBB AUTO LINE Works - This booklet explains the BBB AUTO LINE 
program, and contains the rules that will be followed in arbitration. 

* 	 Oath of Participant - Please complete this form and return it to us so that 
it is received within fourteen days from the date of this letter. 

The information you submitted meets the minimum requirements to enable us to 
begin processing the claim. However, because the arbitrator will not have the 
benefit of oral testimony, it is critical that you submit a complete written position, 
including all arguments and documents that support the decision you would like 
the arbitrator to make. 

Your written position should address all relevant issues, including 
answers to the following questions: 

* 	 How many times has the vehicle been subject to repair for each problem 
you are alleging, and how many days has the vehicle been out of service 
because of these repairs? 

* 	 Do the alleged problems currently exist? What arguments and facts 
support your conclusion? 

* 	 What is the cause of each alleged problem? What arguments and facts 
support your conclusion? 

* 	 Do the alleged problems substantially impair the use, value or safety of 
the vehicle? What arguments and facts support your conclusion? 

Council ofBetter Business Bureaus, .lnc. 
3033 Wilson Boulevard, Suite 600· Arlington, VA· 22201 . Phone 800.955.5100· Fax: 703.247.9700 

lilt 	 I IU!IT 
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* Is the vehicle eligible for relief under the state lemon law? What arguments and facts 
support your conclusion? 

* What is the type and amount of relief that should be awarded? What arguments and facts 
support your conclusion? Please be sure to include the purchase/lease price of the vehicle, 
the amount of any reasonable use deduction that should be taken if a 
repurchase/replacement is awarded, and a speCific description of any other remedies that 
you seek. 

Your written position must include all supporting documents that you wish the arbitrator 
to consider. Please send us a clear copy of the following documents that were not included with 
your initial submission or were not legible when our office received them: 

No further documentation is required at this time 

Repair orders relating to the complaints(s) 

The vehicle's current registration 

The purchase contract or lease agreement 

Other: ______________~ _____________~__________ 


If the arbitrator decides a repurchase or replacement is the appropriate remedy, the arbitrator will 
need accurate information about the vehicle's purchase price as well as any collateral costs, 
incidental charges and other expenses that your client seeks. Please submit an itemization of 
those fees, along with supporting information/documentation, so we may include these amounts in 
the Agreement to Arbitrate to permit the arbitrator to appropriately evaluate your client's request 
for relief, 

BBB AUTO LINE must receive your written position and supporting documents no later 
than close of business fourteen days from the date of this letter. On the following day, 
we will send each written position to the other party for comments. If we have not 
received the requested information from you, the correspondence and documents you 
have provided us thus far will serve as your written position. Please reference the case 
number listed above at the top of each document you submit. You must also complete 
and return the enclosed Oath of Participant form. 

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, we will provide 
you with three days advance notice of the inspection date. 

You may either mail your position to our office at 3033 Wilson Blvd" Suite 600, Arlington, Virginia 
22201 or fax it to 703.247.9700, If you have any questions, please contact me at 800.955.5100. 

Sincerely, 

Donna Patterson at Extension 506 
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BBB of Metropolitan Houston 
1333 West Loop South, Suite 1200 
Houston, TX 77027 
(713)341-6121 

DIRECTIONS 
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FROM I-10, 290,610 North Loop: Take 610 West South, exit Post Oak Blvd. 
Tum left on Post Oak Blvd. Tum left onto service road and make immediate right into 
parking garage. Follow signs for visitor parking for 1333 West Loop South. The BBB is 
in Suite 1200. 

FROM I-59, 610 Soutb Loop: Take 610 West North, exit San Felipe. Go 
through the light on San Felipe, stay on service road. Go through light at Post Oak. 
Make immediate right after light into parking garage entrance. Follow signs to visitor 
parking for 1333 West Loop South. The BBB is in Suite 1200. 

FROM 1-45, 288: Take 45 to the North Loop or South Loop and follow 
directions above. 

HSB 0915 - 01/09/04 
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Umanzor. Maury 

From: Hyatt. Chris <chyatt@consumerlawcenter.com> 
Sent: Friday, March 30, 2012 11:04 AM 
To: ILDept Fax 
Cc: Umanzor, Maury; Hartless, Keenan; Herrera, Juan; Loader, Nancy; Patterson, Donna 
SUbject: 17032479700 
Attachments: arb packet l .pdf 

VIA FACSIMILE: 703-247-9700 March 30, 2012 
(With Delivery Confmnalion) 

(fJ((':\~G 
Council of Better Business Bureau, Inc. 
Attn.: Maury Umanzor FILD t7-\~ \ bb 
4200 Wilson Boulevard 
Suite 800 
Arlington, VA 22203-1838 

RE  v. Ford Motor Company 

Dear Mr. Umanzor, 

Please find enclosed the corresponding documents for the referenced case. We are r uestin a documents
only hearing (fax: 866-264-3755). My client's written position has been stated in this initial ap' .on. She requests a 
refund or replacement under the TX Lemon Law and the Magnuson-Moss Act based on defects in the ve Ie . 

Please send notices fax only; please do not send any paper form of notices as our office is paperless. Thank you for 
your cooperation in this matter to our request. 

Thank you, 

"PLEASE NOTE OUR ADDRESS CHANGE AS OF AUGUST 15. 2011 * 

Chris Hyatt 
Krohn & Moss, Ltd 
10 N. Dearborn St. 
3rd Floor 
Chicago, IL 60602 
(312) 578-9428 Ext 206 

1 
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Case number: 
Customer Claim Form 

BBB AUTO LINE 
Contact Date: 

Start Date: 

Please make any necessary corrections to the information below, Rrlnt or verify your VIN number 
and lie.,holder/leaslng company information at the bottom of this page, Bnd complete the missing' 
information in Section 4 on the next page (attach additional sheats as needed). 

SECTION 11 CUSTOMER INFORMATION 

Titled owner;  

Mailing address: c/o Robert Kiddie, Esq.; Krohn & Mossl Ltd.; 10 North Dearborn street, 3rd Floor 

Cltv: Chicago State: IL Zip (:gde: 60602 

Dav  Evening phone: 8 Cell phone: 

Fax: 866-264-3755 E-mail addre$$; rklddle@consumerlawcenter.com 

SECTION 2: VEHICLE INFORMATION 


Make: Ford Model: Fuston Year: 2011 

ears on the vehicle title:   

Sellin 

/state: loe Myers Ford, Houston TX 

demo n leased s 0 no 

Has the vehicle been In an aeclden Date of accident: 

Desai tion of dama e: 

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolva your concern) 

VIN;3FAHPOHGlBR  I Vehicle Repurchase plus attorneys fees. 

Pleasa complete the missing Information In the box below and on page 2. 

VEHICLE INDENTIFICATION NUMBER 

Lienholder/Leasing Company Phone Number________I~ L::kL.l 00<
Account Number _  I 
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Uj-jU- Il U/: I~ rnUM- Icon ~anK UI rexas I-L.H t'UIJU4/UUUO r-/~o 

SI!CTION 4~ VI!HXCLE FJROBLEMS_(List prlmarv problem first) 
Does the 

# of problem
repair LIst the date, mne~ge, and days out of exist , t , , 

:~:,,!, .".:',,,;>:;~,::,,:'/ :.'.:! ......... ,",., .', ;', ,:,'.:
• 

,':[,L.:;;i\;::•.;CD:. L.,':,,·):' ):.:;: itq.,';] 

\fj~·;tp"~""'~"?"~h .. Jr.t)~ i 7 ·,'·. '~to q) ·~·· ... ;··,"~,'~l·' ., llt,:!."'_)!" f'~~'f/(~J:"'U1li' q,t(\,l' '(,,' \.'"'\""$,f~'~ 1\.1.';::L ...-_~:'''-'''''':;.'''·I,,,l''~J''''''';~·T'~ •••.", •.L.... I '"- , ••. J ... _ ,...".:.r.... _ ... :,~>,:'1.:· .... , {"~_ .. 4 ••.t,· ,__ t·'·'ll.·"~l~ 'li."~"/ ."'~·:_·.':t.~"£:..'.! ... '~,··.. _-,~!~t ·!~.~'·A:.",~~~~ 

)LEASI:: SEe eNCLOSED 

/ 

'otal days out of service fo  all problema: ::r01 " 

Date ak/ld-.
program, and I agree to arbitrate he dispute 

nder the BBB AUTO LIN f Arbitration Rules. 

'Ieasa mail or fax this completed fOrm with c;oplAfI of all available repair orders, your vehicle 
Qgistration, your sales agreement or lea•• agreement, and any other relevant documents (e.g.; 
IIritten correspondence with the manufacturer, etc.) to: 

BBB AUTO LINe 
4200 Wil.on Blvd., Suite 800 

Arllngtop VA, 22203-1838 
Fax~ 703-247-9700 
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3,22101/17/11 Service 


Inspection 


Brakes 


10/07111-10111/11 14,815 EngineJElec!ricel 

Brakes 

Inspection 

i 'l 1'.n, , • \ ' '> , 1 'J' r ," ' I I f ~;i.'; ,.q,- I ',:','£, lIt,! 1 -, ;: ~ l I 1 lill .. q 0, ttl' j11/11/11·11114/11 16.017 Electrical 
f IA 1.) ';J .!!;. \, " ~1 ; t I ,,: fl. jtl~i :01 

Tires 

Inspection 

19,93102/24/12-02127/12 

03/16112 20.587 

Perform multi 

Recall 

Oriveabillty 

Inspec!lon 

Passenger front hears a brake noise 
squealing she has brought in kl us before 

with no problem found, Would like to check 

Prfo lti It' ec!i• I . . 
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u~-~u- Ii VI: I~ r~VM- Icon ~anK Ul lalas l-l~4 rUUU::l/ UUUI) r-/::!o 
,I' I~r! J IAUfH6~'~:tU8M'~;;:: ~ ;1 

I• ,.....", LAMA iOtAtCUSTOMER #; 290888 712709 

 
 

HOOSTON, TX  
  

BLINKER ON IDE BLlNKING FAS I 

WENT OUT HIT ON OUTSIDSTHE NTHEY CAME BACK ON 
:A.USE: • 

13465A BU~SS-EXTERIOR - REPLACE (1346S/13466) - L 
50S7 WFO(J (M/e) 

1 3M7zw13466*B BULB (}.J Ie) 
1 9E5Z*1341l*n SOCKET ASY (N/C) 

Fel L29 42 

PART#: 3M7Z*13466*B 

COUNT: 

21172 NEW APIM HAS aEEN RE-ORDERBD DUE TO 3(J DAY STOCKING 

L!MITATION. REORD2RaD SOP 


CLAIM TYPE: 
Aut» 
00 

OPERATE PRO ':y' VERIPIED DRIVERS 
• REPLACED" -leE L2\MP BULB. NEW 

SPE~087 INT L. INC 0 L N 

~ P~RFORM MULTI POINT INSPECTION 
99P PER~ORM MULTI POINT INSPECTION 

5097 INT (N/e) 
GBATT BATTERY CHECKED AND OK 

5067 INT (N/C) 
G~K BRAKES ARE GOOD AT THIS TIME 

50B7 INT (Hie) 
GTIRE TIRES An~ GOOD AT THIS ~IME 

5087 INT (N/C) 
**********************~************~**************** 

MYERS 
FORD LINGOLN MERCURY 

HI634 NOlrtHWI!ST FREEWAY 
HOUSTON, YI;XAS 77040 

SERVIce DIRI!Ci 
17131 744-3247 
(713) &(1)-8200 
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I-loll[ rUuUD/UUUO r-/!10 
,> 1""'""I1~~~~e:~:o=""'I1 1:] ~1IZ~~4j:.?fll 

~ PAAT$ (A""l!1;I.=.'.... t1IllEr""""·•CUSTOMER #: 290898 712709 
r-'I'irri'_-' 

TOTAL .

   
 

HOUSTON, TX  

IS 
YOU MAY QUALIFY FOR EXTENDED SERVICE CONTRACT 
COVERAGE 0% FINANCING AVILABLB. 
UP TO 48 MONTH OR 48,000 M:rLES EXTRA COVERAGE 

THANK YOU FOR YOUR BUSINESS. 

, 
..~.~ 

~J

f 

.JOE MYER8 
~ORO LINCOLN MEItCU~Y 

16634 NORlHWEST FREEWAV 
NOUSTON,TEXA677040 

seRvICe DIRECT 
I7131 ' .. 4-3247 
'71 *t See-S20G 
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CUSTOMER #; 290888 709640 

 
HOUSTON, TX  

1 CUS ,CAR 

PARtS 

WOULD NOT RESTART 
999 SEE TECH STORY 

7335 INT ltd (N/C) 
19200 UNABLE TO DUPLICATE AT THIS TIME ~ 

**************************************************** 
B TOW TO SHOP 

999 SEE TECH STORY 
999 INT (NjC) 

19200 ROADSIDE 
**************************************************** 

C A07 PHONE CALLS THOURG 

***************** 
D BRAKE DISC SPECTION AND 

CAUSE: . 1.. __ 1-1\..1 COL N
MT MT11S23A WONT R~Aj.lJI'lI "" 


8321 WFOO 

1 BE5Z*1012*B NUT - WHEEL 


FC: PART#: COUNT: 

CLAIM TYPE: 11S23 

AUTH CODE: 

00832 


19200 PERFORM RECALL 11S23 -REPLACE WHEEL STUDS 

.*************************************************** 


E* * TAP RENTAL 

~+I\ERCURY 
(N/C)
(N/C) 

CAUSE: RENTAL 
RENTAL CUSTOMER IN RENTAL CAR 

999 WFOO 
FC: A99 82 

dOE MYERS 
FORO LINCOLN MERCURY 

16634 NORTHWEST l'AEEWA Y 
HOUSTON, TEXAS 71040 

seRVice DIReCT 
(713) 744·3247 
(713) 898-8200 

(N/C) 
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CUSTOMER #: 290888 

 
  

HOUSTON, TX  

709640 TolAL 

CLAIM TYPE: TAP 
AUTH CODE; 

**************************************************** 
IS YOUR CAR UNDER 60,000 MILES? 
YOU MAY QUALIFY FOR EXTENDED SERVICE CONTRACT 
COVERAGE 0% FINANCING AVILABLE. 
UP TO 48 MONTH OR 48,000 MILES EXTRA COVERAGE 

THANK YOU FOR YOUR BUSINESS. 

liNCOLN tv\ERCURY 


.JOE MYERe 
FORD LINCOLN MeRCURY 

16634 NORTHWEST FREEWAY 
HOUS'fON. TEXAS 77040 

SERVICE DiReCT 
(713) 744-3247 
(713) 898-8200 
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CUSTOMER #: 290B88 	 697472 

 
   

HOUSTON, TX  
HOME

START HAS TIMES , 
IS FAULTY 

CAGSE: CUSTOMER CONSERM CAR WONT START HAS JUMPED CAR A COUPLE OF 
TIMES. PERFORM BATTERY TEST GRl 190. FAILED TEST. 12.88V 155CCA 
(ACES) X93FF DT 

10654C BATTERY - TEST, CHARGE, AND RE-TEST 
(10653/10654/10655) - L 

8321 WFOO (N/C) 
10654C1 BATTERY - REPLACE (10653/10654/10655) - L 

8321 WFOO (N/C) 

FC: D02 
1 BXT*96R*500 BATTERY 	 } 

1481 WONT START HAS JU PED CAR A COUPLE OF 

TIMES. TBST GR1 190. Fi-liIIIiiD Jl;EK· s12 Kt.~V 155CCA 1\ AE-RClJ~Y 

(ACES) X93FF DTC llWCK 6KKSO 996. REMOtED~IIt\Sfr~n\1EW BATTERY'''''''' ~ 
TESTED-OK. ~~ 

*****.********************************************** O~V d.~A~ 
8 N17 CUSTOMER STATES PASSENGER FRONT HEARS A BRAKE NOISE SQUEALING I t~t' ~~~ 

SHE HAS BRUOGHT IN TO US BEFORE WITH NO PROBLEM FOUND. WOULD ';71
LTK~ US TO CREcK AGAIM ' 

999 SEE TECH STORY AA~~n. 

999 1NT ~\""'V\\5 W Pr!,JU>T ,,,""-f(..QAo. (N/C) 


14815 NPF AT THIS TIME 

**************************************************** 

.. TOW TO SHOP UNDER MANUFATURB WARRANTY 
::!AUS!!:: TOW 

TOW TOW 	 TO SHOP 
999 WFOO (N/C) 

.JOE MYER8 
FORD UNCOLN MERCURY 

16634 NORTHWEST FREI;WA Y 
HOUSTON, TI;XAS 17040 

SERVICE DIRECT 
1713t 744·3247 
,7'at 896·&200 
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CUSTOMER #: 290888 

 
 

HOUSTON, TX  
HO
:8~

AUTH 

697472 

**************************************************** 
D PERFORM MULTI POINT INSPECTION 

99P PERFORM MULTI POINT INSPECTION 
8321 INT (N/C)

GBATT BATTERY CHECKED AND OK 
6321 INT (N/C) 

GBK BRAKES ARE GOOD AT THIS TIME 
8321 INT 

************~~~**************** 
IS YOUR CA ER 60 / 000 MILES? 
YOU MAY QUA Y FOR EXTENDED scoD,:rTr 

COVERAGE 0% INANCING AVILABLE. 

UP r f3r4°fHCf t8~0 MILES EWtEffertfrv 

THANK YOU FOR YOUR BUSINESS. 

JOE MYERS 
FORD LINCOLN MERCURY 

16634 NOFITHWEST FREEWAY 
HOUSTON. TEXAS 77040 

SERVICE DIRECT 
(7131144-3241 
(713) 896·8200 
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CUSTOMER #: 290888 

 
  

HOUSTON, TX  
HOM

700577 

HEARS STATS C THE 
OTHER END 

SOP SPECIAL ORDER PART 
50B7 1NT 

~'"~? l 7 u....l ( .(t ",ed. .... eK" 
16017 NEW APIM HAS BEEN SPECIAL ORDERED 

(N/C) 

**************************************************** 
B CUSTOMER STATES HAS TO ADD AITR ONCE A WEEK CHECK AND ADVISE 

999 SEE TECH STORY 
6770 CMPP 10.00 10.00 

16017 TIRE REPAIR ( 10.00 ) TECH 6770 VERIFIED CUSTOMERS CONCERN 
AND FOUND THE R/R TIRE ·LOSING AIR TECH 6770 FOUND A SCREW IN THE 
TECH 6770 AND SET ALL TIRES TO THE RECC 31 PSI 

***************** 

PECTION 

TIME 
/C} 

GBATT BA 
1NT OK6710 llNCOlwN MER(:ld&Y

GTIRE TIRES ARE GOOD AT THIS TIME 
6770 INT (N/C) 

16017 MPI 0.00 G-TIRES G-BRAKES G-BATTERY 
**************************************************** 

IS YOUR CAR UNDER 60,000 MILES? 

YOU MAY QUALIFY FOR EXTENDED SERVICE CONTRACT 

COVERAGE 0% FINANCING AVILABLE. 

UP TO 48 MONTH OR 48 / 000 MILES EXTRA COVERAGE 


THANK YOU FOR YOUR BUSINESS. 

JOE MYERS 
FORD LINCOLN MERCURY 

16634 NORTHWEST f:REEWAV 
HOUSTON. TeXAS 77040 

SERVICE DIRECT 
(7131744-3247 
(7131896·8200 
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CUSTOMER #: 290888 

 
 

~OUSTON, TX  
~OME

711550 I'AI\TS TOfAt 

;AUSE: 
12650D EEC SYSTEM DIAGNOSIS (QUICK TEST) - L 

7335 WFOO (N/C) 
12650D45 EEC SYSTEM - DIAGNOSTIC PIN POINT TEST 

L 
7335 WFOO (N/C) 

12650D80 PID RECORDER/MONITOR TEST - L 

7335 WFOO 


BODY AND MOT SY~ 

i~~MCODE: t. INC 0 l N MERCURY 
00733 


20590 W EEC TEST,P2111,P2112,DCL DISPLAY TP VOLTS IN RANGE/PINPOINT 

TEST DV-DV4,THROTTLE PLATE STICKING AT TIMES, REPLACE THROTTLE 

BODY, RETEST 


**************************************************** 
PERFORM MULTI POINT INSPECTION 


99P PERFORM MULTI POINT INSPECTION 

7335 INT 
 (N/C)

GBATT BATTERY CHECKED AND OK 
7335 1NT (N/C) 

GBK BRAKES ARE GOOD AT THIS TIME 

7335 INT 
 (N/C)

GTIRE TIRES ARE GOOD AT THIS TIME 

. JOl!MVER8 
FORD LINCOLN MERCURY 

1t3634 NORTHWEST FREEWAY 
HOUSTON, TEXAS 77040 

SERVICE OIRECT 
(7131 744-3247 
(7131886-8200 
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00733 

IS YOUR C 
YOU MAY QU 
COVERAGE 0% 
UP TO 48 MO 

ER 60,000 MILES? 
Y FOR EXTENDED 
NANCING AVlLABLE. 

OR 48, 000 MILES 

CUSTOMER #: 290888 

 
 

iOUSTON, TX  
{OM

711550 

**************************************************** 
::!** TAP RENTAL 
::!AUSE: . 

RENTAL CUSTOMER IN RENTAL CAR 
7335 WFOO (N/C) 

Fe: A99 82 
PART#: RENTAL 
COUNT: 
CLAIM TYPE; TAP 
AUTH CODE: 

***************** 

rv\ERCUf~Y 


.JOE MYERS 
FORD LINCOLN MERCURY 

16634 NORTHWEST fREe:WA.Y 
HOUSTON, TEXAS 77040 

SERVICE DIRECT 
(1131 144-3247 
17131896·8200 
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CUSTOMER #: 290888 

  
  

HOUSTON, TX  
HOM

CUSTOMERS FIRST SERVICE 

674083 PAitI'Il 

6770 INT (N/C) 
5 XO*BALKOIL*QSPB BULK OIL (N/C) 
1 FL*500*SB12 FILTER ASY - OIL (N/C) 

3221 OIL CHANGE 0.30 CUSTOMERS FIRST SERVICE COMPLETE,ALL PLUIDS 
TOPPED OFP,TIRE PRESS SET AT THE RECC 31 PSI 

**************** ••********************************** 
B PERFORM MULTI POINT INSPECTION 

99P PERFORM MULTI POINT INSPECTION 
6770 INT 

OK 

TIME 

TIME 

S G-BATTERY 
****************I**r*.l\*~*~**.~*l..*I*****'I\'**? NAL'RClJf:1Y 

IS f!.oua ~\TJN~ Jij,,0 p'lIbO MILES. 'u.:. vI,-, 

YOU MAY QUALIFY FOR EXTENDED SERVICE CONTRACT 

COVERAGE 0% FINANCING AVlLABLE. 

UP TO 48 MONTH OR 48,000 MILES EXTRA COVERAGE 


THANK YOU FOR YOUR BUSINESS. 

JOE MYERS 
FORD LINCOLN MBRCURY 

16634 NORTHWEST FAeEWAY 
HOUSTON, TIOXAS 77040 

SERvIce DIRE.CT 
(13) 744·3247 
(7131 896·8200 

I SO ~~ <2fIJ eJMJuJ.,q..J... ..J.W50 41 /'Il.&l.. AJ()f. 

W ~ 10'1 ft»Cd. -ftwbJ/!PI1 J.Jo1 Fou~ 
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C 

'-/1 APPROPRIATE BOXI 

IAOTtjoRilAi'ION I r-r.1p~"'Rfras-1
• SUBMIT etA,,... . SCRAP (lU!

•PARTS LA80A JoTAlCUSTOMER #: 668097 

INS 
PRE DELIVERY STATE 

INSPECTION 
779IPDII (N/C) 

PDI PRE DELIVERY INSPECTION/TEXAS STATE 
INSPECTION 

999 IPDI (N/C) 
MISC STICKER 

IINS (N/C) 
**************************************************** 

B PICTURE OF VEHICLE 
OF VEHICLE rh 

**************~~**************** 
-11m . 

NITROGEN \. 

*******;****************J~*I*~*($*~~*i~******** ~EI~<:~ 
IS YOUR CAR UNDER 60,000 MILES? 

YOU MAY QUALIFY FOR EXTENDED SERVICE CONTRACT 

COVERAGE 0 % FINANCING AVlLABLE. 

UP TO 48 MONTH OR 48,000 MILES EXTRA COVERAGE 


THANK YOU FOR YOUR BUSINESS. 

JOE MYER8 
FORD LINCOLN MeRCURY 

, 6634 NORTHWES-r FREEWAY 
HOUSTON. TEXAS 77040 

SERVICE DIRECT 
(7131744·3247 
(7131896·8200 
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Page 2 	 March 23, 2012 

4. 	 .AJ.y additional complaints made hy our client, whether or not they are contained in your 
company'll records or on any dealer repair orders. 

The defects and non-conformities listed above constitute a substantial impairment of the use, value 
and/or safety of the vehicle. Because of these defects and non-conformities, my client has justifiahly lost 
confidence in the vehide. .AIJ one court has stated: 

For a majority of people the purchase of a new car is a major investment, rationalized by 
the peace of mind that flows from its dependability and safety. Once their faith is shaken, 
the vehicle loses not only its real value in their eyes, but becomes an instrument whose 
integrity is substantially impaired and whose operation is fraught with apprehension. 
Zabriskie Chevrolet, Inc. v. Smith, 240 A.U 195. 

Concerning the amount of grief a person must endure, one COUlt expressed the consumer's lament 
in the following manner: 

There comes a time when enough is enough - when an automobile purchaser, after having 
to take his car into the shop for repairs an inordinate number of times and experiencing 
all of the attendant inconvenience, is entitled to say, "That's all," and revoke, 
notwithstanding the repeated good faith efforts to fix the car. Rester v. Morrow, 491 
So.2d 204. 

My client's repair history clearly shows there was a breach of both written and implied warranties: 

balled. upon the generally accepted rule that an unsuccessful effort to remedy defects found 
to exist renders the warrantor liable; the buyer is not bound to allow him the opportunity 
or permit him to tinker with the article indefinitely in the hope that it may ultimately be 
made to comply with the warranty. Kure v. Chevrolet Motor Division, 581 p.2d 603. 

Therefore, you are hereby notified that my client is revoking acceptance of this vehicle. My client 
has directed me to demand the cancellation of the contracts and the return of all funds paid towards this 
vehicle! including any trade-in value given! all collateral charges, finance charges and incidental and 
consequential damages. 

please be advised that pursuant to Uniform Commercial Code S 2-711(3) my client has a security 
interest in the vehicle for return of the amounts described above, plus expenses in handling and inspecting 
the vehicle. Until you pay this amount, my client will hold the car and use it to the extent necessary to 
preseLVe it, to protect the security interest, and to minimize your damages. Moreover, my client needs 
return of the monies listed above before a lIubstitute vehicle can be acquired. In addition, any attempt by 
you or your agents to repossess the car will be wrongful and may subject you to liability for conversion and 
for wrongful repossession under Uniform Commercial Code §§ 9-503 and 9-507, as well as any other 
applicahle remedies. 

If the seller or, if applicable, the assigneet or any creditor subject to the FTC Holder Rule has filed a 
financing statement covering the goods, I demand, pursuant to Uniform Commercial Code § 9-404, that 
you file a termination statement within ten (10) days to terminate your security interest, and forward a 
copy to me. Since my client has revoked acceptance, there is no outstanding secured obligation. If you do 
not tile a termination statement within ten (10) days and cooperate in removing the lien, you may be 
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Page 3 March 23, 2012 

liable under Uniform Commercial Code § 9-404(1) in the amount of $100.00, plus any loss caused to 
my client by your failure to do so. 

To avoid any litigation, my client merely requests a refund for tIle defective vehicle, plus payment of 
our attorneys' fees pursuant to the fee-shifting provisions of the State Lemon Law and the Federal 
Magnuson-Moss Wananty Act. Our attorneys' fees are minimal at this stage and we would prefer to 
resolve this matter without the need for any more time spent on our pan or on the pari of your attorneys. 
A great deal of time, money and efforl: could be saved by all parties involved with a quick resolution of this 
claim. 

Accordingly, if you wish to resolve this matter amicahly, please feel free to contact my olfice. If the 
matter has not been resolved within founeen (14) days from the date of this letter, a lawsuit will be filed. 

Sincerely, 

tL~ 
Roben Kiddie 
Attorney At Law 

RK/tm 
co:  
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BBB AUTO LINE Case number: FRD1216166 
Contact Date: 03/30/12 

Start Date: 
Customer Claim Form 

Please make any necessary corrections to the information below, print or verify your VIN number 
and lienholder/leasing company information at the bottom of this page, and complete the missing 
information in Section 4 on the next page (attach additional sheets as needed). 

SECTION 1: CUSTOMER INFORMATION 

TItled owner: 

Mailing address: 

 

 

City: Houston 

Day phone:  Evening phone: 

State: TX Zip code:  

Cell phone: 

Fax: E-mail address: 

SECTION 2: VEHICLE INFORMATION 


Make: Ford Model: Fusion Year: 2011 Current mileage: 0 

Name(s) that appears on the vehicle title:  

Selling dealer/city/state; I I TX 

Primary ServiCing dealer/city/state: AARON SUMMEY FORD, BALLINGER TX 

Acquired as IKJ new o used o demo 0 leased Is the vehicle in _your possession? IXLyes Ono 

Purchas~Llease date: Mileage atpurchase/lease: 

First repair attempt date: First repair attempt mileage: 0 
How often is the vehide used Number of vehicles owned 8ansmission type: 
for business purposes (percentage): 0 0/0 or leased by the business: Automatic 0 Manual 

Has the vehicle been in an accident/had body damage? DYes IZI no Date of accident: 

Description of damage: 

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern) 

Please complete the missing information in the box below and on page 2. 

VEHICLE INDENTIFICATION NUMBER 


Lienholder/Leasing Company _____________ Phone Number ________ 


Account Number _______________________ 

Page 1 

CCF 
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•• 

Case Number: FRD121616 
SECTION 4: VEHICLE PROBLEMS (List primary problem first) 

# of 
repair list the date, mileage, and days out of 

Does the 
problem 
exist 

• d Ibl • 

Example: 
4/23/06 3,500 miles 5 days 

A/e won't cool properly Any Dealer, Inc. 2 6/10/07 12,700 miles 1 day yes 

'otal days out of service for all problems: ____ 

;ignature of Titled Owner(s) ________________ Date ___~___ 

'rinted Name of Titled Owner(s) _____________________ 

am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute 
nder the BBB AUTO LINE Arbitration Rules. 

'lease mail or fax this completed form with copies of all available repair orders, your vehicle 
egistration, your sales agreement or lease agreement, and any other relevant documents (e.g., 
written correspondence with the manufacturer, etc.) to: 

BBB AUTO LINE 

3033 Wilson Blvd., Suite 600 


Arlington VA, 22201 

Fax:~~~47-9700 
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BBB AUTO LINE PROGRAM SUMMARY 

Ford Motor Company - Texas 
Ford Motor Company has agreed to arbitrate certain warranty claims through BBB 
AUTO LINE. Ford's participation in BBB AUTO LINE covers Ford, Lincoln, and 
Mercury vehicles. 

This Program Summary describes the claims that may be resolved through BBB AUTO 
LINE. Please also see Claims That Are Not Eligible below for a description of the types 
of claims that will not be handled by BBB AUTO LINE. 

Please note that although most customers choose to represent themselves in the BBB 
AUTO LINE process, customers may also be represented by an attorney at their own 
expense. 

AGE/MILEAGE REQUIREMENTS 

Claims seeking repurchase or replacement of a Ford or Mercury vehicle must be flled 
with BBB AUTO LINE within three years or 36,000 miles - whichever occurs first 
after the vehicle's warranty start date. 

Claims seeking repurchase or replacement of a Lincolnvehicle must be filed with BBB 
AUTO LINE within four years or 50,000 miles - whichever occurs first - after the 
vehicle's warranty start date. 

Claims seeking any other remedy listed below must be filed with BBB AUTO LINE 
before the expiration of the applicable Ford U.S. New Vehicle Limited Warranty 
coverage period. 

ELIGIBLE CLAIMS 

Claims must be based on a defect in the vehicle's factory-supplied material or 
workmanship covered by the applicable Ford U.S. New Vehicle Limited Warranty. 

EliGIBLE VEHICLES 

Claims may be filed for Ford, Lincoln, and Mercury cars and light trucks that are: 

• 	 Owned or leased in the name of an individual or owned or leased by a business that 
owns or leases no more than three vehicles; 

Ford - Texas 5/2006 
1 
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• 	 Currently registered in Texas; and 
• 	 Purchased or leased in the United States and nonnally operated in the United 

States. 

The following vehicles are not eligible for BBB AurO UNE: 

• 	 F-450, F-550, and F-650 pick-up trucks. 
• 	 Ford E-series Cut Away vehicles, F-series cab and chassis, and motor homes. 

BBB AurO LINE REMEDIES 

The arbitrator may award the following remedies: 

• 	 Repairs. 
• 	 A Ford Extended Service Plan for the customer's current vehicle. 
• 	 Reimbursement for money the customer paid to repair the vehicle if those repairs 

should have been covered by the Ford New Vehicle limited Warranty. 
• 	 Repurchase of the vehicle. 
• 	 Replacement of the vehicle only if it was purchased or leased new. 

REPAIRS/REIMBURSEMENT FOR REPAIRS 

The arbitrator may award repairs to defects covered by the Ford New Vehicle limited 
Warranty. If repairs are awarded, the arbitrator may not order a change in the vehicle's 
options or its design. 

The arbitrator may award reimbursement for money paid for the repair of defects 
covered by the Ford New Vehicle limited Warranty only if Ford or its dealer declined to 
repair the defects under warranty or to reimburse under the warranty's emergency 
repair provisions. 

REPURCHASE/REPLACEMENT 

The arbitrator may award a repurchase or replacement only if the arbitrator finds that 
the claim meets the following conditions: 

• 	 The defect (s) in material or workmanship covered by the Ford New Vehicle limited 
Warranty was first reported to Ford or an authorized decilir within 18 months or 
18,000 miles - whichever occurs first - after the vehicle's warranty start date; and 

• 	 Either (1) the same defect was subject to repair four or more times and continues to 
exist, or (2) the vehicle was out of service for 30 or more cumulative calendar days 
for repairs to any defect(s); and 

• 	 The defect(s) substantially impairs the use, value, or safety of the vehicle to the 
reasonable consumer. 

Ford - Texas 5/2006 
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If the arbitrator finds that the claim meets these conditions, the arbitrator must award a 
repurchase or replacement that will consist of the following remedies: 

• 	 Repurchase - If the vehicle was purchased, Ford will refund the actual amount 
that the customer paid for the vehicle (not including any modifications or additions 
after the vehicle's purchase or lease), not including finance charges, less a 
reasonable allowance for use. If the vehicle was leased, Ford will refund to the 
customer payments made to the lending institution or lessor plus net trade-in and 
cash down payment (not including rebates, if any), less a reasonable allowance for 
use. For both purchased and leased vehicles, Ford will also provide the pay-off 
amount to the lienholder or lessor in accordance with the financing or lease 
agreement. 

If the vehicle being repurchased is covered by a Ford Extended Service Plan that the 
customer purchased, that plan will be cancelled and its pro-rated cost refunded. If 
the vehicle is covered by a non-Ford service contract, the customer is responsible 
for obtaining any refund that may be available from the issuer of that non-Ford 
plan. 

Ford will also refund sales tax, original title fees, original registration fees, and 
reasonable towing, rental, and other incidental costs directly incurred because of 
the claimed defect. 

• 	 Replacement of a vehicle purchased or leased new - The customer will 
select a new vehicle from dealer inventory that is from the same model year as, and 
substantially identical to, the vehicle being replaced (not including any 
modifications or additions after the vehicle's purchase or lease). Ford will 
reimburse the customer for reasonable towing, rental, and other incidental costs 
directly incurred because of the claimed defect. 

If the customer selects a vehicle that has different equipment options, the customer 
will incur the cost of upgraded equipment. 

If a replacement vehicle of the same vehicle model or from the same model year as 
the current vehicle is not available, the customer may select a different model or 
model year vehicle but will be required to pay the difference between the 
Manufacturer's Suggested Retail Price (M.S.R.P.) of the vehicle being replaced and 
the M.S.R.P. of the new replacement vehicle. 

If the vehicle being replaced is covered by a Ford Extended Service Plan that the 
customer purchased, Ford will provide the customer with the most nearly equivalent 
Ford Extended Service Plan available for the replacement vehicle at no cost to the 
customer. If the vehicle is covered by a non-Ford service contract, the customer is 
responsible for obtaining any refund that may be available from the issuer of that 
non-Ford plan. 

Ford - Texas 5/2006 
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Important: Replacement is not an available remedy if the current vehicle was 
purchased used. 

Deductions/Exclusions from a Repurchase or Replacement Award 

• 	 If the arbitrator awards a replacement, the award will require payment for the 
customer's use of the vehicle in accordance with the following formula: 

mileage at first repair of the defect 

for which a replacement is awa rded x pu rchase 


100,000 price 


• 	 If the arbitrator awards a repurchase, the award will be reduced for the customer's 
use of the vehicle in accordance with the following formula: 

all accrued mileage -	 100 miles x purchase 

100,000 price 


• 	 The award may be reduced or may require payment for any missing equipment or 
damage to the vehicle exceeding normal wear and tear. 

• 	 The award will not include any trade-in over-allowance or debt from a previous 
transaction. 

• 	 The award will not include any manufacturer rebate the customer received or 
manufacturer-sponsored credit card earnings used as a down payment or 
capitalized cost reduction. 

CUSTOMER RESPONSIBILITIES 
At the time of the repurchase or replacement transaction, the customer's vehicle must 
be currently registered to the customer who applied to BBB AUTO LINE. The customer 
will be responsible for turning over the vehicle with all of the original equipment, and 
without abnormal wear or damage evident on the vehicle (e.g., cracked windshield). 
The customer will also be responsible for providing clear title to the vehicle and signing 
all documents necessary to effect transfer of the title, including a power of attorney for 
title transfer. 

Ford - Texas 5/2006 
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CLAIMS THAT ARE NOT ELIGIBLE 

The following claims are not eligible for arbitration in BBB Auro LINE: 


• 	 Claims involving a vehicle no longer o'NIled or leased by the customer. 

• 	 Claims not covered by the Ford New Vehicle Limited Warranty, including but not 
limited to: 

(1) maintenance and wear items not covered by the Warranty; 

(2) damage caused by alterations or modifications of the vehicle after it leaves the 
control of Ford Motor Co.; 

(3) damage caused by tampering with the vehicle, its emissions systems, or other 
parts that affect these systems; and 

(4) damage caused by the installation or use of a non-Ford Motor Co. part or of any 
part designed for "off-road" use installed after the vehicle leaves the control of 
Ford Motor Co. 

• 	 Claims involving vehicles with a non-U.S. warranty, or salvaged, "total loss" or 
similarly branded titled vehicles. 

• 	 Claims alleging that an airbag failed to deploy or deployed when it should not have. 

• 	 Claims covered by insurance or by warranties of other manufacturers. 

• 	 Claims involving a vehicle defect if the customer alleges - either as part of the BBB 
AUTO LINE claim or at any other time - that the vehicle defect has (1) caused 
bodily injury, or (2) caused an accident or fire that resulted in damage to any vehicle 
or damage to property. 

• 	 Allegations of fraud. 

• 	 Claims seeking punitive damages or compensation for loss of wages, personal injury 
or mental anguish. 

• 	 Claims that are the subject of a law suit or state administrative action against Ford. 

• 	 Claims identical to any claim that was resolved by a previous mediation or 
arbitration, court action, settlement, or agreement between the customer and Ford. 

Ford - Texas 5/2006 
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From: TA:10.100.0.2:53471 ,6193301898 Page: 1/18 Date: 31301201211:14:38 AM 

VIA FACSIMILE: 203·241·9100 
(Wid. Delivoyy Confir,.. .. uou) 

Council .of Better Bu.ineslI Bureau, Inc. 

Attn.: Ma.ury Umanzor 
4200 Wilson Boulevard 
Suite 800 
Arlington, VA 22203-1838 

RE  v. Ford Motor Company 

_---l'tea,...tua.iI,..e;~Olled the corresponding documents for the referenced Ol\$e. We are requesting a 

~;uments-.onl bearin (fa:: 866-264-3755). My client's written position has been stated in this initial 
. . . She uests a refund or replacement nnder the 'IX Lemon Law lUld the Magnuson-Moss Aot 

based on defects in the vehicle. 

please send notices fa: onIn please do not send any p~per form of notices as cur office is paperless. Thank ycu 
for your Cloopel'ation in this matter to our request. 

Thank you, 

*PlEASE NOTE OUR ADDRESS CHANGE AS OF AUGUST 15, 2011 * 

Chris Hyatt 

Krohn & Moss, Ltd 

10 N. Dearborn St. 

3rd Floor 

Chicago, IL 60602 

(312) 578-9428 Ext 206 

PE13-003 000531LCSV

http:l'tea,...tua.iI


From: TA:10, 100.0.2:53471,6193301898 Page: 2118 Date: 31301201211:14:39 AM 

03-30-'12 07:19 FROM- Icon Bank Of Texas 281-517-249B T-234 P0003j0006 F-796 

BRB AUTO LINE 

Customer Claim Form 


Case number: 
Contact Date: 

start Date: 

Please make any necenary correctiolls to the Information below, JUiDl or verifv your VIN num"'r 
and lienholder/leasing company Information at the bottom of this page, and complete the missing' 
inform.tlon In Section 4 on the naxt page (attach additional sheets as needed). 

SECTION 1: CUS'TOMER IN'ORMATION 

ntled owner:  

Mallina address: c/o Robert Kiddie, Esq.; Krohn & Moss, Ltd.; 10 North Dearborn Street, 3rd Floor 

City: Chicago State: IL Zip code: 60602 

Dav phone:  Evening phone:  Cell phone: 

FaX: 866-264-3755 E-mail address; rklddle@consumerlawcenter.com 

SECTION 2: VEHICLE INFORMATION 

Make: Ford  Year: 2011 CUrrent mil 

/folate: Joe Myers Ford, Houston TX 

no 

Ha$ the vehicle been In ~n eddentjhtld 1)0 Date of accident: 

SECYION 3: DESIRED OUTCOME (Describe what YOU want done to ....olve your concern) 

VIN:3FAHPOHG1BR172711 I Vehicle Repurchase plus attorneys fees. 

Please complete the missing information In the box below and on page 2. 

VEHICLE INDENTlFlCATION NUMBER 

Uenholder/Lealing Company l!.llpi·.f4,l Q0(.. Phone Numbe' _______ 

Account Number ;3a:.,yF--~____

PE13-003 000532LCSV
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From: TA:1 0.1 00.0.2:53471,6193301898 Page: 3118 Date: 31301201211:14:39 AM 

03-30-'12 07:19 FROM- Icon Bank Of Texas 281-511-2498 T-234 P0004/0006 f-796 

SECTION 4t VEHlCLI! PROBLEMS (List Drlrnarv ~roblem first} 

see 

#of 
repair Ust the date, miltage, and days out of 

ENCLOSED 

Does the 
problem 
exist . 

Total days out of set'lflce for all problems: 5· 01 ~ 

Date :3k.4a.. 
E program, and I agree to arbitrate he dispute 

under the BBB AUTO LIN!!: Arbitration Rules. 

Pleas. mail 01' fax this completed fotm with captas of all available repair orders, yo"" vehlc;le 
registration, your .ales agreement or lease agreePlent, and any other relevant documents (e.g., 
writtlln correspondence with the manufacturer, at...) to: 

BBB AUTO LINE 
4200 Wilson Bhrd., Suite 800 

Arlington VA, 22203-1838 
Fax:703~247·9700 
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From: TA:10.100.0.2:53471,6193301898 Page: 4118 Date: 3/3012012 11 :14:40 AM 

01117/11 3.221 

10/07111·10111/11 14,815 

11/11/11-11114/11 16.017 

02124/12·02fZ1112 19.931 

03116112 20,587 

Passenger front hears a brake noise 
squealing she has brought in 10 us before 

with no problem found. Would like to check 

Pe form It· . lin cti.. . 
" ' ' ,'.' 

Service 

Inspection 

Brakes 

EngineJElectnclIl 

Brakes 

Inspection 

Electrical 

Tires 

Inspection 

Recall 

DtiveabiHty 

Inspection 
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From: TA:10.1 00.0.2:53471 ,6193301898 Page: 5/18 Date: 31301201211:14:40 AM 

03-30-'12 07:19 FRO~- loon Bank Of TeKas 2B1-517-2498 T-234 P0005j0006 F-796 

1=I I n:?t&1rJ =~~ 
• iSAiI\'il ~;~lA-IIb-Ii- lOtA[CUSTOMER #: 290888 712709 

 
 

HOUSTON, TX  
HOM

CAUSE; • 
1346SA BULBS-EXTERIOR - REPLACE (1)465/13466) - L 

50B7 WFOO 

1 3M7Z*13466*B DOLB 

1 9E5Z*13411*B SOCKET ASY 


Fe, ):'29 42 

PART*~ 3M7Z*l3466*B 

COUlilT: 
CLAIM TYPE: 
AutJl ....."'...(,;O.....~ 
o 

Y VERlrIBD DRlvERS 
'Kl!l LAMP BULB. Naw 

50B7 INT tIN COL N 
21172 NEW APIM »AS BEEN RE-ORDERBD DUE TO 30 DAY STOCKING 

~IM1TATION. REORDERED SOP 


(:N/C) 
(N/C) 
(N/C) 

C PERFORM MULTI POINT INSPECTION 
99P P!RrORM MULTI POINT INSPECTION 

5087 INT 
GBATT BA~~ERY CHECKED AND OK 

5087 INT 
GB~ BRAKES ARE GOOD AT THIS TIME 

5087 IlJIX 
GTIRE TIRES AR~ GOOD AT THIS TIMB 


5087 INT 

*~***t*************w~*~************.*.*******k*.***~ 

(N/C) 

tN/C) 

(N/C) 

(N/e) 

JOB 
FORD .... NCOLN MERCURY 

18834 NORTHWeST FREEWAY 
HOUSTON, 'rI!KA$ 77(1.40 

SERVICE DII'lI!C'T 
17131 744-3247 
1713) 8Ile·8200 

CUSTOMER COpy 
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From: TA:10.100.0.2:53471.6193301898 Page: 6/18 Date: 3/301201211:14:40 AM 

03-30-'12 01:19 FROM- Icon Bank Oi Texas 2Bl-517-249B T-234 P0006/0006 F-796 
I~~~'= I I n~:::rt;;HI ~ 
.:..'~piJ\Tij~"'-- ~ TOm CUS\OMER #: 2908BB 712709 

  
  

HOUSTON, TX  
HOME:

YOUR CAR UNDER 60,000 MILES 
YOU MAY QUALIFY FOR EXTENDED SERVICE CONTRACr 
COVERAGE 0% FINANCING AVILABLE. 
UP TO 48 MONTH OR 46,000 MILES EXTRA COVERAGE 

THANK YOU FOR YOUR BUSINESS. 

LINCOLN J\I\ERCUf{¥ 


.JOIMYERS 
fORD LINCOLN MERCURY 

16634 NORTHWEST FREEWAY 
tlOU8TOH. TEXAS 77040 

SiRViCl! DIRECT 
(7131 744-3247 
(7181690-$200 

CUS'l'OMJllIl COPY 
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LUG NUT 
en 

From: TA:10.100.0.2:53471.6193301898 Page: 7/18 Date: 31301201211:14:41 AM 

COSTOMER #: 290888 

 
 

HOUSTON, TX  
HOME

709640 pAAfe 
II*#~ 

fOnt 

WOOLD NOT RESTART 
999 SEE TECH STORY 

7335 INT lf4 (N/C) 
19200 UNABLE TO DUPLICATE AT THIS TIME ~ 

**************************************************** 
B TOW TO SHOP 

999 SEE TECH STORY 
999 INT (N,(C) 

19200 ROADSIDE 
**************************************************** 

PHONE CALLS THOUHG 

***************** 
D BRAKE DIS SPECTION AND 

CAUSE. 0 
MT MTllS23A WONT Rblr.N C l N 

8321 WFOO (N/C} 
1 BE5Z*1012*B NUT - WHEEL (N/C) 

FC: PART": COUNT: 
CLAIM TYPE: 11S23 
AUTH CODE: 
00832 

19200 PERFORM RECALL 11S23 -REPLACE WHEEL STUDS 
**************************************************** 

E** TAP RENTAL 

MERCURY 


CAUSE: RENTAL 
RENTAL CUSTOMER IN RENTAL CAR 

999 WFOO 
FC: A99 82 

MYERS 
FORO LINCOLN MERCURY 

16634 NORTHWEST FREEWAY 
HOUSTON, TEXAS 77040 

SERVIce OIRECT 
17131 744-3241 
17131 aafl-S200 

(N/C) 

CUSTOMER COpy 
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From: TA:10, 100.0.2:53471 ,6193301898 Page: 8118 Date: 31301201211:14:41 AM 

CUSTOMER #: 290888 

 
HOUSTON, TX  
HOM

I~~I 
709640 • 

PAIIT8 10m 

CLAIM TYPE: TAP 
AUTH COOE: 

**************************************************** 
IS YOUR CAR UNDER 60,000 MILES? 
YOU MAY QUALIFY FOR EXTENDED SERVICE CONTRACT 
COVERAGE 0% FINANCING AVILABLE. 
UP TO 48 MONTH OR 48,000 MILES EXTRA COVERAGE 

THANK YOU FOR YOUR BUSINESS. 

LINCOLN MERCURY 
, 

.JOE MyeR8 
PORD LINCOLN MERCURY 

181134 NORTliWESTFREEWAY 
HOUSTON, TEXAS 77040 

SERVICE DIRIlCT 
17131 744-3247 
(7131 89fl-ll2CO 

CUSTOMER. COpy 
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CUSTOMER #: 290888 

 
  

HOUSTON, TX  
HOM

697472 PAIITS tOIAt 

IS FAULTY 
CAUSE: CUSTOMER CONSERM CAR WONT START HAS JUMPED CAR A COUPLE OF 

TIMES. PERFORM BATTERY TEST GR1 190. FAILED TEST. 12.88V 155CCA 
(ACES) X93FF DT 

10654C BATTERY - TEST, CHARGE, AND RE-TEST 
(10653/10654/10655) - L 

8321 WFOO (NjC) 
l0654Cl BATTERY - REPLACE (10653/10654/10655) - L 

8321 WFOO (N/C) 
1 BXT*96R*500 BATTERY 


FC: D02 

1481 	 ONT START HAS J PED CAR A COUPLE OF 
TIMES. 	 TEST GRl 1901 Fi-I.Tr!IiD~R. c12~81V 155CCA MERCU~Y 
(ACES) X93FF DTC 11WCK 6KKSO 996. Rf!1MOtEl~I~&IM!:w BATTERY _ d • 

TESTED-OK. 	 \f\ t.IfI\ 
. .................................................... O~,II.\ 11.. ,..,/1 ........ 


IB N17 CUSTOMER STATES PASSENGER FRONT HEARS A BRAKE NOISE SQUEALING 1i ~~~ 
SHE HAS 	 BRUOGHT IN TO US BEFORE WITH NO PROBLEM FOUND. WOULD 
LIKE US 	 TO CRECK AGAIN 

999 SEE TECH STORY A1ad..tl ... iJ 

999 INT "~Y\~5 W Pt!,AX>'r ,'{I'J"R.-U'.... (NjC) 


14815 NPF AT THIS TIME 

**************************************************** 

C TOW TO SHOP UNDER MANUFATURE WARRANTY 
CAUSE: TOW 

TOW TOW 	 TO SHOP 
999 WFOO (N/C) 

) 

JOI!MYER8 
FORD LINCOLN MeRCURY 

18834 NORllIWEST FREewAY 
HOUSTON. TEXAS 77040 

S1lfWlCE OIRECT 
1713) 744-3247 
(7131 896-8200 

COSTOMER COpy 
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CUSTOMER #: 290898 

 
  

HOUSTON, TX  
HOME

697472 

**************************************************** 
D PERFORM MULTI POINT INSPECTION 

99P PERFORM MULTI POINT INSPECTION 
8321 1NT (N/C)

GBATT BATTERY CHECKED AND OK 
8321 INT (N/C)

GBK BRAKES ARE GOOD AT THIS TIME 
6321 !NT 

************~~~**************** 
IS YOUR CA DER 60,000 MILES ? 
YOU MAY Qil FOR EXTENDED SERVI 
COVERAGE 0% INANCING AVILABLE.
UP r t8r40t:H(Jt8~O MILES Eft~t~ 
THANK YOU FOR YOUR BUSINESS. 

JOE MYERa 
'ORD LINCOLN MERCURY 

16834 NORTHweST FReEWAV 
HOIJ8TON. TEXAS 17040 

seRVICE DIRECT 
(1131144-3247 
(1131 898-8200 

CUSTOMER COpy 
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I~~I 
CUSTOMER #: 290888 700577 • 

PARl1l 

  
HOUSTON, TX  
HOM

•

OTHER END 
SOP SPECIAL ORDER PART 

5087 INT 
16017 NEW APIM HAS BEEN SPECIAL ORDERED 

**************************************************** 
B CUSTOMER STATES HAS TO ADD AlTR ONCE A WEEK CHECK AND ADVISE 

999 SEE TECH STORY 

(N/c) 

6770 CMPP 10.00 10.00 
16017 TIRE REPAIR ( 10.00 ) TECH 6770 VERIFIED CUSTOMERS CONCERN 
AND FOUND THE RIR TIRE LOSING AIR TECH 6770 FOUND A SCREW IN THE 
TECH 6770 AND SET ALL TIRES ~E RECC 31 PSI 

**************** ***************** 

PECTION 

TIME 

6770 INT fL. BNCO I", N MERC~Y 
GTIRR TIRES ARE GOOD AT TBlS TIME 

6770 1NT (N/c) 
16017 MPI 0.00 G-TIRES G-BRAKES G-BATTERY 

***********w**************************************** 
IS YOUR CAR UNDER 60,000 MILES? 

YOU MAY QUALIFY FOR EXTENDED SERVICE CONTRACT 

COVERAGE ot FINANCING AVILABLE. 

UP TO 48 MONTH OR 48,000 MILES EXTRA COVERAGE 


THANK YOU FOR YOUR BUSINESS. 

Ic} 

JOE MYER8 
FORO LINCOLN MERCURY 

181134 NORTHWEST r:RIlEWAY 
HOUSTON. TeXAS 77040 

SERVICE DIRECT 
17131 744-3247 
(713) 896-8200 

CtJSTOMER. CO;-Y 

PE13-003 000541LCSV



From: TA:10.100.0.2:53471 ,6193301898 Page: 12118 Date: 31301201211:14:43 AM 

CUSTOMER #; 290888 

 
 

HOUSTON, TX  
HOM

711550 MATI 

S / 

TOTAl 

WRENCH COMES ON , HAS TO STOP RESTART THEN GOES A LITTLE 

FARTHER IT HAPPENS AGAIN 

CAUSE: . 
12550D EEC SYSTEM DIAGNOSIS - (QUICK TEST) L 

7335 WFOO (N/C) 
12650045 EEC SYSTEM - DIAGNOSTIC PIN POINT TEST 

L 
7335 WFOO (N/C) 

12650080 PID RECORDER/MONITOR TEST - L 
7335 WFOO 

INTAKE 

BODY AND MOT SY." 

i~~MCODE: liN COt.. N MERCURY 
00733 

20590 W EEC TEST,P2111,P2112,DCL DISPLAY TP VOLTS IN RANGE,PINPOINT 

TEST DV-DV4/THROTTLE PLATE STICKING AT TIMES/REPLACE THROTTLE 

BODY, RETEST 


**************************************************** 
B PERFORM MULTI POINT INSPECTION 

99P PERFORM MULTI POINT INSPECTION 
7335 1NT (N/C) 

GRATT BATTERY CHECKED AND OK 
7335 INT (N/C)

GBK BRAKES ARE GOOD AT THIS TIME 
7335 INT (N/C)

GTlRE TIRES ARE GOOD AT THIS TIME 

. JOEMYER8 
poaD LINCOLN MERCURY 

18834 NORTHWEST FREEWAY 
HOUSTON. TEXAS n040 

SERVICE DIRECT 
11131 144·3247 
(7131 896·8200 

CUSTOMER COpy 
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CUSTOMER #: 290888 

 
 

HOGSTON, TX  
HOM

1:1 
711550 I 

,GBK, 
******************~********************************* 

C** TAP RENTAL 
CAUSE: . 

RENTAL CUSTOMER IN RENTAL CAR 
7335 WFOO (HIe} 

Fe: A99 92 
PART#; RENTAL 
COUNT: 
CLAIM TYPE: TAP 
AUTH CODE: 
00733 

****************$*****************
IS YOGR CA· ER 60,000 MILES? 
YOU MAY QU FOR EXTENDED 
COVERAGE 0 NANCING AVILABLE. 
UP TO 48 MO OR 48,000 MILES 

J\~ERCUr~Y 


MYERS 
FORD I,fNCOLN MERCURY 

16634 NONTHWEST meeWAY 
HOUSTON, TEXAS 77040 

SERVICe DIRECT 
11131 '144·324'1 
(1131 898-8200 

CUSTOMER COpy 
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CUSTOMER ~: 290888 674083 

 
 

HOUSTON, TX  
HOM

FS CUSTOMERS FIRST SERVICE 

3221 

6770 INT 
5 XO*BALKOIL*QSPB BULK OIL 
1 FL*500*SB12 FILTER ASY - OIL 

OIL CHANGE 0.30 CUSTOMERS FIRST SERVICE COMPLETE,ALL FLUIDS 

(N/C)
(N/C)
(N/C) 

TOPPED OFF,TIRE PRESS SET AT THE RECC 31 PSI 
**************************************************** 

B PERFORM MULTI POINT INSPECTION 
99P PERFORM MULTI POINT INSPECTION 

6770 INT 

TIME 

TIME 

G-BATTERY 

**U*********~;*~~I*~~t~~~*;;~;;*?MERCUHY 
YOU MAY QUALIFY FOR EXTENDED SERVICE CONTRACT 
COVERAGE 0 t FINANCING AVILABLE. 
UP TO 48 MONTH OR 48,000 MILES EXTRA COVERAGE 

THANK YOU FOR YOUR BUSINESS. 

JOE MYERS 
PORD LINCOLN MERCURY 

18834 NOIl'fHWEST FflfiliWAV 
HOUSTON. TEXAS 77Q40 

SERVICE DIReCT 
17131744·3247 
,7131 898·8200 

I II> .rtoll+-a.nJ ~ A.J--fffis ..J.1 Ik-'l.. iIX){

C!.J.J ~ ,,'-{ ft»Cd. -f/lDblll41 1.)0'1 FoUIlJ.. 

CUSTOMER COpy 
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B 

C 

PICTURE OF VEHICLE 
OF VEHICLE 

Date: 31301201211:14:44 AMFrom: TA:10.10002:53471.6193301898 Page: 15118 

CUSTOMER #: 668097 

STATE 

(N/C) 

(N/C) 

POI PRE DELIVERY INSPECTION/TEXAS STATE 
INSPECTION 

7?9IPDII 
POI PRE DELIVERY INSPECTION/TEXAS STATE 

INSPECTION 
999 IPDI 

MISC STICKER 
lINS (N/e) 

**************************************************** 

***************** 

************************11*1*~*C;*~~*~******** ~E:~c:t~ 
IS YOUR CAR UNDER 60,000 MILES? 
YOU MAY QUALIFY FOR BXTENDED SERVICE CONTRACT 
COVERAGE ot FINANCING AVlLABLE • 
UP TO 48 MONTH OR 48,000 MILES EXTRA COVERAGE. 
THANK YOU FOR YOUR BUSINESS. 

JOIMYER8 
FORD I.INCOLN MERCUR.Y 

16634 r«lRTHWEST fReEWAY 
HOUSTON, TeXAS 77040 

SeRVICE DIRECT 
(713) 744·3247 
{7131 898·8200 

CUSTOMER COPY 
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·.Krohn & Moss, LtJ. 

«..v....... OJJG....J.. BI-i4 JJJi.M". IaIi_ K......Jv; MI-......~i.N-J., a.-.... T_ W'..-..... W......&.l.v-. DO)


M __ O~ 


10N. D...J.,.". S~, r Floor 

C'.&x..-,p, IL 60603 


_.~B_.t-Ulf//II.""_ 

W.....~DM-I.N.mJ-. 
(s.u) 67lJ..94Z8&t 884 
w..-.~.,~11'-";,,,.0. 
(866) 389-0898 
WD't..-:' Di.-fB-.M.il
J.;JJ;.,@f1__.J.....____crN�:� 

_.ltttJ..u.a'/"'_._ 

March 23, 2012 

Ford Motor Company 
Customez: Relationship Center 
16800 EXe(lutiw plaza Drive 
PO Box 6248 
Dearborn, MI 48121 

RE: 	   v. Ford Motor Company 
Vehicle: 2011 Ford Fusion 
YIN: 3FAHPOHGIBR  

Dear Sir or Madam: 

please be advised that this office repreSents the above-named individual regarJinlt claims altainst 
}'OUr oompany pUl'lluant to the State Lemon Law and/or the Federal MagnulIOn-MotlS Warranty Act with 
regard to the above-listed vehicle. please diroot all future contacts and correllpondence to our office. 

Having been fonnally notified of our representation. you are instructed not to contaot out 
olient under any oircumstances. Direct all inquiries to this office. If you fail to act in 
conformity with this directive. injunative relief win be souiht against you. 

Pursuant to 15 U.s.C. 2310(d}. you are hereby notified tha.t o.ny settlement made with our 
client reg;uirell pa.yment of our attorneys' fees. If you "ettle directly with our client and do not 
ma.ke arraniiements for payment of our attorney!!' fees. we will file tntit against you. In addition. 
you are hereh notified of our attorneys' lien. 

There are numerous defoots and non-confonnitiel present in my client's automobile for which relief 
is sought, and numerous attempts to repair the vehicle have been unsuccessfuL These defects and nou
con~rmitiell include, but are not limited to: 

1. Defective hrakes l1.li evidenced by squeaking noise from front brakes; 

2. 	 Defective engine all evidenced by difficulty starting vehicle, vehicle repea.tedly shutting off 
while driving and ~lumination of the check engine light; 

3. 	 Defective electrical sy9i:em all evidenced ~y inoperative SYNC system and inoperative blue 
tooth; and 

PE13-003 000546LCSV
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Page 2 	 March 23, 2012 

4. 	 Any additional complaints made by our ctent, whether or not they are contained in your 
company's records or on any dealer repair orJelll. 

The defects and non-conformities listed above constitute a substantial impairment of the use, value 
and/or safety of the vehicle. Because of these defects and non-conformities, my etent has justifiably 10s1 
confidence in the vehicle. As one court has stated: 

For a majority of people the purchase of a new Car is a major investment, rationalized by 
the peace of mind that flowli from its dependability and safety. Once their faith is shaLen, 
the vehicle loses not only its real value in their eyes, but becomelJ an instrument whose 

integrity is substantially impaired and whose operation is fraught with apprehension. 
Zabriskie Chevrolet. Incl. v. Smith, 240 A.2d 195. 

Concerning the amount of grief a pelllan must endure, one court expressed the con:mmer's lament 
in the following manner: 

There comes a time when enough is enough - when an automobile purchaser, after having 
to take his car into the IIhop for repairs an inordinate number of timell and experiencing 
all of the attendant inconvenience, is entitled to say, "That's all," and revoke, 
notwithstanding the repeated good faith efforts to fix the car. Re@ter v. Monow, 491 
So.2d 204. 

My client'eI repair history clearly shows there was a breach of both written and implied warranties: 

based upon the generally accepted rule that an unsuccessful effort to remedy defects found 
to exist renders the warrantor hable; the buyer is not hound to allow him the opportunity 
or permit him to tinker with the arl.icle indefinitely in the hope that it may ultimately be 
made to comply with the warra.nty. Kure v. Chevrolet Motor Division. 581 P.2d 603. 

Therefore, you are hereby notified that my client is revoking acceptance of this vehicle. My client 
has directed me to demand the oancellation of the conirscts and the return of all funds paid towards this 
vehicle, including any trade-in value given, all collateral chargell, finance charges and incidental and 

conllequential damages, 

Please be advised that pursuant to Uniform Commercial Code S 2-711(3) my client has a elecu:tity 
interest in the vehide for return of the amounts described above, plus expenIJes in handling and inspecting 
the vehiole. Until you pay this amount, my dient will hold the car and u,e it to the extent necessary to 
preserve it, to protect the security interellt, and to minimite YOUl: damages. Moreover, my dient needs 
return of the moniell listed a10ve before a substitute vehicle can be acquired. In addition, any attempt by 

you or your agents to repooesll the car wiIlk wrongful and may subject you to liabitty for conversion and 
for wrongful repossession under Uniform Commeroial Code SS 9-503 and 9-507, as well aa any other 
applicable remedie@. 

If the seller Dr, if applicable, the aasignee, or any creditor subject to the FTC Holder Rule has filed a 
financing lltatement covering the goodel, I demand, pursuant to Uniform Commercial Code 8 9-404, that 
you file II. termination lfiatement within ten (10) day» to terminate your security interestJ and forward a 
copy to me. Since my client ha@ revoLed acceptan<le, there is no outstanding lIecured obligation. If you do 
not file a termination statement within ten (10) days and cooperate in removing the lien, you may be 
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liable under Uniform Commeroial Code S 9·404(1) in the amount of $100.00, plus any loss caused to 
my client by your failure to do so. 

To avoid any litigation, my client merely requests a refund for the defective vehicle, plus payment of 
our attorneys' feetl pursuant to the fee-shifting provisions of the State Lemon Law and the Federal 
Magnuson.Molls Warranty Act. Our aHorneYI1' fees &'e minimal at this stage and we would prefer to 
resolve this matter without the need for any more time spent on ow: pari or on the part of your attorneys. 
A great deal of time, money and effort could be saved by all parties involved with a qUick resolution of this 
daim. 

Accordingly, if you wish to resolve this matter amicably, please feel free to contact my office. If the 
matter has not been resolved within foudeen (14) Jays from th~ date of this letter, a lawsuit wi/the filed. 

Sincerely, 

~.y// .. 
~.~ 

Robert Kiddie 
Attorney At Law 

RK/tm 
cc:  
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BBB AUTO LINE 


~ 
April 2, 2012 •BBB...... 
BOB GRAY 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL 32901 

Re: FRD1216167  vs Ford Motor Corporation 3FAHPOHG1BR  

Dear Madam/Sir: 

A duplicate case was opened, or a case was erroneously opened. The case has 
been closed for the claim listed above. We apologize for any inconvenience this 
may have caused. 

Please contact your case specialist if you have any questions. 

Sincerely, 

Donna Patterson at Extension 506 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600· Arlington, VA· 22201 . Phone 800.955.5100 • Fax: 703.247.9700 
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BBB AUTO LINE PROGRAM SUMMARY 

Ford Motor Company - Texas 

Ford Motor Company has agreed to arbitrate certain warranty claims through BBB 
AUTO LINE. Ford's participation in BBB AUTO LINE covers Ford, Lincoln, and 
Mercury vehicles. 

This Program Summary describes the claims that may be resolved through BBB AUTO 
LINE. Please also see Claims That Are Not Eligible below for a description of the types 
of claims that will not be handled by BBB AUTO LINE. 

Please note that although most customers choose to represent themselves in the BBB 
AUTO LINE process, customers may also be represented by an attorney at their own 
expense. 

AGE/MILEAGE REQUIREMENTS 

Claims seeking repurchase or replacement of a Ford or Mercury vehicle must be fIled 
with BBB Aura LINE within three years or 36,000 miles - whichever occurs first 
after the vehicle's warranty start date. 

Claims seeking repurchase or replacement of a Lincoln vehicle must be filed with BBB 
Aura LINE within four years or 50,000 miles - whichever occurs first - after the 
vehicle's warranty start date. 

Claims seeking any other remedy listed below must be fIled with BBB Aura LINE 
before the expiration of the applicable Ford U.S. New Vehicle Limited Warranty 
coverage period. 

ELIGIBLE CLAIMS 

Claims must be based on a defect in the vehicle's factory-supplied material or 
workmanship covered by the applicable Ford U.S. New Vehicle Limited Warranty. 

ELIGIBLE VEHICLES 

Claims may be filed for Ford, Lincoln, and Mercury cars and light trucks that are: 

• 	 Owned or leased in the name of an individual or owned or leased by a business that 
owns or leases no more than three vehicles; 

Ford - Texas 5/2006 
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• 	 Currently registered in Texas; and 
• 	 Purchased or leased in the United States and nonnally operated in the United 

States. 

The following vehicles are not eligible for BBB AUTO UNE: 

• 	 F-450, F-550, and F-650 pick-up trucks. 
• 	 Ford E-series Cut Away vehicles, F-series cab and chassis, and motor homes. 

BBB AurO LINE REMEDIES 

The arbitrator may award the following remedies: 

• 	 Repairs. 
• 	 A Ford Extended Service Plan for the customer's current vehicle. 
• 	 Reimbursement for money the customer paid to repair the vehicle if those repairs 

should have been covered by the Ford New Vehicle Limited Warranty. 
• 	 Repurchase of the vehicle. 
• 	 Replacement of the vehicle only if it was purchased or leased new. 

REPAIRS/REIMBURSEMENf FOR REPAIRS 

The arbitrator may award repairs to defects covered by the Ford New Vehicle Limited 
Warranty. If repairs are awarded, the arbitrator may not order a change in the vehicle's 
options or its design. 

The arbitrator may award reimbursement for money paid for the repair of defects 
covered by the Ford New Vehicle Limited Warranty only if Ford or its dealer declined to 
repair the defects under warranty or to reimburse under the warranty's emergency 
repair provisions. 

REPURCHASE/REPLACEMENf 

The arbitrator may award a repurchase or replacement only if the arbitrator finds that 
the claim meets the following conditions: 

• 	 The defect(s) in material or workmanship covered by the Ford New Vehicle Limited 
Warranty was first reported to Ford or an authorized dealer within 18 months or 
18,000 miles - whichever occurs first - after the vehicle's warranty start date; and 

• 	 Either (1) the same defect was subject to repair four or more times and continues to 
exist, or (2) the vehicle was out of service for 30 or more cumulative calendar days 
for repairs to any defect(s); and 

• 	 The defect(s) substantially impairs the use, value, or safety of the vehicle to the 
reasonable consumer. 

Ford - Texas 5/2006 
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If the arbitrator finds that the claim meets these conditions, the arbitrator must award a 
repurchase or replacement that will consist of the folloVv'ing remedies: 

• 	 Repurchase - If the vehicle was purchased, Ford will refund the actual amount 
that the customer paid for the vehicle (not including any modifications or additions 
after the vehicle's purchase or lease), not including finance charges, less a 
reasonable allowance for use. If the vehicle was leased, Ford will refund to the 
customer payments made to the lending institution or lessor plus net trade-in and 
cash down payment (not including rebates, if any), less a reasonable allowance for 
use. For both purchased and leased vehicles, Ford will also provide the pay-off 
amount to the lienholder or lessor in accordance with the financing or lease 
agreement. 

If the vehicle being repurchased is covered by a Ford Extended Service Plan that the 
customer purchased, that plan will be cancelled and its pro-rated cost refunded. If 
the vehicle is covered by a non-Ford service contract, the customer is responsible 
for obtaining any refund that may be available from the issuer of that non-Ford 
plan. 

Ford will also refund sales tax, original title fees, original registration fees, and 
reasonable towing, rental, and other incidental costs directly incurred because of 
the claimed defect. 

• 	 Replacement ofa vehicle purchased or leased new - The customer will 
select a new vehicle from dealer inventory that is from the same model year as, and 
substantially identical to, the vehicle being replaced (not including any 
modifications or additions after the vehicle's purchase or lease). Ford will 
reimburse the customer for reasonable towing, rental, and other incidental costs 
directly incurred because of the claimed defect. 

If the customer selects a vehicle that has different equipment options, the customer 
will incur the cost of upgraded equipment. 

If a replacement vehicle of the same vehicle model or from the same model year as 
the current vehicle is not available, the customer may select a different model or 
model year vehicle but will be required to pay the difference between the 
Manufacturer's Suggested Retail Price (M.S.R..P.) of the vehicle being replaced and 
the M.S.R.P. of the new replacement vehicle. 

If the vehicle being replaced is covered by a Ford Extended Service Plan that the 
customer purchased, Ford will provide the customer with the most nearly equivalent 
Ford Extended Service Plan available for the replacement vehicle at no cost to the 
customer. If the vehicle is covered by a non-Ford service contract, the customer is 
responsible for obtaining any refund that may be available from the issuer of that 
non-Ford plan. 

Ford - Texas 5/2006 
3 

PE13-003 000552LCSV



Important: Replacement is not an available remedy if the current vehicle was 
purchased used. 

Deductions/Exclusions from a Repurchase or Replacement Award 

• 	 If the arbitrator awards a replacement, the award will require payment for the 
customer's use of the vehicle in accordance with the following formula: 

mileage at first repair of the defect 

for which a replacement is awarded x purchase 


100,000 price 


• 	 If the arbitrator awards a repurchase, the award will be reduced for the customer's 
use of the vehicle in accordance with the following formula: 

all accrued mileage - 100 miles x purchase 

100,000 price 


• 	 The award may be reduced or may require payment for any missing equipment or 
damage to the vehicle exceeding normal wear and tear. 

• 	 The award will not include any trade-in over-allowance or debt from a previous 
transaction. 

• 	 The award will not include any manufacturer rebate the customer received or 
manufacturer-sponsored credit card earnings used as a down payment or 
capitalized cost reduction. 

CUSTOMER RESPONSIBILITIES 
At the time of the repurchase or replacement transaction, the customer's vehicle must 
be currently registered to the customer who applied to BBB AUTO LINE. The customer 
will be responsible for turning over the vehicle with all of the original equipment, and 
without abnormal wear or damage evident on the vehicle (e.g., cracked windshield). 
The customer will also be responsible for providing clear title to the vehicle and signing 
all documents necessary to effect transfer of the title, including a power of attorney for 
title transfer. 

Ford - Texas 5/2006 
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ClAIMS THAT ARE NOT ELIGIBLE 

The following claims are not eligible for arbitration in BBB AUTO LINE: 


• 	 Claims involving a vehicle no longer owned or leased by the customer. 

• 	 Claims not covered by the Ford New Vehicle Limited Warranty, including but not 
limited to: 

( 1) maintenance and wear items not covered by the Warranty; 

(2) damage caused by alterations or modifications of the vehicle after it leaves the 
control of Ford Motor Co.; 

(3) damage caused by tampering \4Jith the vehicle, its emissions systems, or other 
parts that affect these systems; and 

(4) damage caused by the installation or use of a non-Ford Motor Co. part or of any 
part designed for "off-road" use installed after the vehicle leaves the control of 
Ford Motor Co. 

• 	 Claims involving vehicles with a non-U.S. warranty, or salvaged, "total loss'" or 
similarly branded titled vehicles. 

• 	 Claims alleging that an airbag failed to deploy or deployed when it should not have. 

• 	 Claims covered by insurance or by warranties of other manufacturers. 

• 	 Claims involving a vehicle defect if the customer alleges - either as part of the BBB 
AUTO LINE claim or at any other time - that the vehicle defect has (1) caused 
bodily injury, or (2) caused an accident or fire that resulted in damage to any vehicle 
or damage to property. 

• 	 Allegations of fraud. 

• 	 Claims seeking punitive damages or compensation for loss of wages, personal injury 
or mental anguish. 

• 	 Claims that are the subject of a law suit or state administrative action against Ford. 

• 	 Claims identical to any claim that was resolved by a previous mediation or 
arbitration, court action, settlement, or agreement between the customer and Ford. 

Ford - Texas 5/2006 
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52F 023 3FARPOHG1BDEALER VIN 
SlJQgested: Retah Price In'o()J(';eAmount 

FUSION SE 
2011 MODEL YEAR 

UN STEEL BLUE METALLIC 
DC CAMEL CLOTH SEATS 

INCLUDED ON THIS VEHICLE 
EAPID SPEC 202A 
SUN & SYNC VALUE PACKAGE 
POWER MOONROOF 
SYNC VOICE ACTIVATED SYSTEMS 
EC RR MIR 

OPTIONAL EQUIPMENT 
99G 3.0L 24V V6 DURATEC ENGINE 
44W 6-SPD AUTO TRANSMISSION 
153 FRONT LICENSE PLATE BRACKET 
43P REVERSE SENSING SYSTEM 
47S SELECTSHIFT wI THUMB SWITCH 

TOTAL OPTIONS 
TOTAL VEHICLE & OPTIONS 
DESTINATION & DELIVERY 
TOTAL BEFORE DISCOUNTS 

##SPECIAL ADDED DISCOUNTS# 

21375:00 

,I ,
•1340.00 

, 
I 

• 
I 
I 
I 
1 

• 
2490:00 

INC 
:NC 

295100 
'NC 

4125:00 
25500 100 

725: 00 
26225.00 

445:00

TOTAL FOR VEHICLE 25780:00 
1 
I 
I

FUEL CHARGE I 

FDAF/LKDA ASSESSMENT ,I 
SHIPPING WEIGHT 3426 LBS, •I 
TOTAL 25780:00 

19767:00 

I 
1 

1166:00 
1 
I 
I 
1 
1 
1 
1 
1 

2241:00 

NC' 

NC: 


257.00 
NC' 

3664 :00 
23431'00 

725:00 
24156.00 

387:00
1 

••••I 
50:58 

366'00
•1 
I 

24185:58 

This Invoice may not reflect the fonal cost of the vehicle in view of the possibility 01 luture rebates, allowances, discounts and incentive awards from Ford Motor Company to the dealer 

Sold \0 

Joe Myers Ford Lincoln Mercury52F023 

16634 Northwest Freeway 
 Ramp Code Batch 10 / Price Level orderT~pe /Houston TX 77040 

RA5B AK132 115 

Transit DaysShip \0 (~ other than above) Date Inv, Prepared Item Number 

1552-N02710113110 
Ship Through 

FlI'1ance ~cn::for BankInvoice & UnIT Identification NO, ./ Rna! Assembly Point 

3FAHPOHGIB  HERMOSILLO Ford Motor Credit 000001 

Total Holdback Invoice Total A& Z Plan D Plan X Plan 

752 24185.58 23342.58 23442.58 24363.84 
.. 

This invoice to be used for the billing of vehicles only Dealer's copy PE13-003 000555LCSV
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Krohn & Moss, LtJ. 	 J;'{3 
tA.ri_ C./*-i. F1-wJ.. III....... ~ .&:;....~Mia.-oI...Mi-....,., N-4 a.-", T_ lV_.... W....l.Uv-.. DC) 
 if 

M.i.OHi-	 .. 
10N. De.J-ra S£, ~Floor 

9Jio..p, IL 60602 
.....-.la.J.._J..o••.--.

W.r.it.-~ .Dir-i..N-J... 
(SH) 578-9428.B:d. 284 
W.r.ii'er~Diz-,IF-a-ile r 
(866) 289-0898 
W.r.it.r~Diz-,IB..M,.i/ 
Jadlie@_-'-'-t.-.oaDI 
_~Ja....... _ 

: ,,1 March 23, 2012 

Ford Motor Company 
Customer Relationship Center 	 - . .j . 

16800 Executive plaza Drive 

PO Box 6248 
Dearborn, MI 48121 

RE: 	  v. Ford Motor Company 
Vehicle: 2011 Ford Fusion 

VIN: 3FAHPOHGIBR  

Dear Sir or Madam: 

please be advised that this office represents the above-named individual regarding claims against 

your company pursuant to the State Lemon Law ami/or the Federal Magnuson-Moss Warranty Act with 

regard to the above-listed vehicle. please direct all future contacts and correspondence to our office. 

Having been formally notified of our representation. you are instructed not to contact our 
client under any circumstances. Direct all inquiries to this office. If you fail to act in 
conformity with this directive, injunctive relief will be sought against you. 

Pursuant to 15 U.S.C. 2310(d). vou are hereby notified that any settlement made with our 
client requires payment of our attorneys' fees. If you settle directly with our client and do not 
make arrangements for payment of our attorneys' fees, we will file suit against you. In addition. 
you are hereby notified of our attorneys' lien. 

There are numerous defects and non-conformities present in my client's automobJe for which relief 

is sought, and numerous attempts to repair the vehicle have been unsuccessful. These defects and non
conformities include, but are not limited to: 

1. 	 Defective brakes as evidenced by squeaking noise from front brakes; 

2. 	 Defective engine as evidenced by difficulty starling vehicle, vehicle repeatedly shutting off 
while driving and Jlumination of the check engine light; 

3. 	 Defective electrical system as evidenced by inoperative SYNC system and inoperative blue 
tooth; and 

PE13-003 000556LCSV
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B PICTURE OF VEHICLE 
OF VEHICLE 

C 
NITROGEN 

***************** 

************************It*i*N*G*(;)'~*'~******** MER
IS YOUR CAR UNDER 60,000 MILES? 
YOU MAY QUALIFY FOR EXTENDED SERVICE 
COVERAGE 0% FINANCING AVILABLE. 
UP TO 48 MONTH OR 4B,OOO MILES EXTRA 

C:t~m.f 
CONTRACT 

COVERAGE 

THANK YOU FOR YOUR BUSINESS. 

CUSTOMER #: 668097 

INSPECTION/TEXAS STATE 

POI INSPECTION/TEXAS STATE 
(N/C) 

{N/C} 
MISC STICKER 

IINS (N/C) 
**************************************************** 

AlLOWANCE :?i::;:;QJ$¢'F.il!IT.$N.' :~( :::::;;:;L.·>U,:; !;\."::\'.•'I PRI~ugIFF. I. L""" liE". 'P!RC;N;I'U''''L'AK'~ I ';E':.C;~ I'U'A.I.A""" I 
LABOR AMOUNT 0.00I 
PARTS AMOUNT NOlfiCl~' TO nOMI. TlU'f"llOI'IIII;YVCOOl 0.00 

t oil'" mEPEMCIINOtI.AOENT'JI;C1'1ifO ON IOI'M.tOf.,... 1iMIOff,~" CHl.ICJo'tlC TO ~6,V 'ORn4''''~ Of' ..... MGT(Wi 1/VtICU ........, TO' 'fNI1'III'....-GOffT1IIA.,r. I UHteWT...u mA'T ...... YEHICU IS 
"*",,TTOIV'0-..0H .. a.cc;~WI1N4,.a'IDAI""'AICI~c:oet.'ACMaloa"GMEYMlIP~""'WliIfTF(III."'f*1\C~I&"l'CII"I'IDo~""O" GAS, OIL. LUBE 0.00~ R1JfCIL HQ fVNa. OIl IlCAUE TMl QMVoU 011: 1Ud11ll1»,.. QIICI 0" NiOMf¥ 0A0VIi ;fA, NO "QCOlJIfr j)Ii \IIIioCIC"" ()II\AWllfNlIoJlltt a.oMO. 

SUBLET AMOUNT ::=:::==X 0.00 
AUTHORIZATION TO IIEPAIR MISC. MATERIALS 0.00JOE MYERS 

TOTAL CHARGES FORD LINCOLN MERCURY ~::~u;:';"~f:-~ =~;':'~rf::'':a~~:.":',~ttw..:f~~~:=':~ 0.00 
~~ or 41ft\' ottIor ..,.. ~ VfNI oontfol « '(It tRY tWav. "tM by lftIValllb'Uty Clf ,.,u c:u16634 NORTHWEST FREEWAY 01'", In p.etU .~ms by h JUl:lC)TiI' Of h,...-r. I hettbv .. you ,nd/or yo" .~ LESS INSURANCE 0.00HOUSTON, TEXAS 77040 ==~~~':.c'~~H=~::t."::·:""-::~~n".~lhIft~:: SALES TAXSERVICE OIRECT 0.00.,,,... the al'l'D\lfft; of r..,.,.. 1""". I haw htfwby r&ld'" 'UlhC"~ to repair. iN tIM'-flNr of 
WlirrenM. el'ld the tIIrmI of Pf'tI"Nrc-.(713) 744·3247 PLEASe PAY 

(713) 896-8200 x THIS AMOUNT [> Ijii.rt.:;···..•J·~)·:!~::··.:;.~illtiH~::::;B·;·••. 

CUSTOMER COPY 
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OK 

S TIME 

S G-BATTERY 

CUSTOMER #: 290888 

 
 

HOUSTON, TX  
HOM

FIRST 
CUSTOMERS FIRST SERVICE 

674083 LABOR 

I IPXlIfs ISCRAP OUT 

• luLit 

6770 INT 

5 XO*BALKOIL*QSPB BULK OIL 

1 FL*500*SB12 FILTER ASY - OIL 


3221 OIL CHANGE 0.30 CUSTOMERS FIRST SERVICE COMPLETE , ALL FLUIDS 
TOPPED OFF,TIRE PRESS SET AT THE RECC 31 PSI 

**************************************************** 
B PERFORM MULTI POINT INSPECTION 

99P PERFORM MULTI POINT INSPECTION 

(N/C) 

(N/C) 

(N/C) 


6770 INT 

*****************t**~*!i·,*~*~.a*n**ffJl.*I"********? f!\Il"'~Rl. ""l JRY 
IS t.out D!R ,.tJNI)ltl\ 1~,0 r01bo MILES . rId:..C, " , , . 

YOU MAY QUALIFY FOR EXTENDED SERVICE CONTRACT 

COVERAGE 0% FINANCING AVILABLE. 

UP TO 48 MONTH OR 48,000 MILES EXTRA COVERAGE 


THANK YOU FOR YOUR BUSINESS. 

JOE MYERS 
FORD LINCOLN MERCURY 

18634 NORTHWEST FREEWAY 
HOUSTON, TEXAS 77040 

SERVIce DIRECT 
1713) 744·3247 
('7131 896·B200 

~~S +f fK""- AJoi

liar Fou~ 

CUSTOMER COPY 
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(CHECK 1,/. APPROPRIAH BOXI 

1~r:1 I I ;8~'1,...t¢.~~1 I l=ollTl 
I I 

PAliTs LABOR ToTOIIlCUSTOMER #: 290988 697472 

HOUSTON, TX 
HOM

A D02 CAR WONT START 
IS FAULTY 

CAUSE: CUSTOMER CONSERM CAR WONT START HAS JUMPED CAR A COUPLE OF 
TIMES. PERFORM BATTERY TEST GR1 190. FAILED TEST. 12.88V 155CCA 
(ACES) X93FF DT 

10654C BATTERY - TEST, CHARGE, AND RE-TEST 
(l0653/10654/10655) - L 

8321 WFOO (N/C) 
10654C1 BATTERY - REPLACE (10653/10654/10655) - L 

8321 WFOO 
1 BXT*96R*500 BATTERY 

14815 WONT START HAS J PED CAR A COUPLE OF 

~i~~~) X93FF DTC 11WCK ~~i~oG~;6:9~~M;~~ . £~~ i!~~~YfviEr~CUF\Y 
TESTED-OK.  ",/1) IItA 

**************************************************** O~y ~:.:A~ 
B N17 CUSTOMER STATES PASSENGER FRONT HEARS A BRAKE NOISE SQUEALING 1~),\ ~~w-I 

SHE HAS BRUOGHT IN TO US BEFORE WITH NO PROBLEM FOUND' WOULD :71 
LIKE US TO CHECK AGAIN 

999 SEE TECH STORY nA~~~. 
999 INT .~V\~'!) W ~J\.X* ",r;r-f(...c,p... (N/C)

14815 NPF AT THIS TIME 
**************************************************** 

C TOW TO SHOP UNDER MANUFATURE WARRANTY 
CAUSE: TOW 

TOW TOW TO SHOP 
999 WFOO {N/C} 

D02 

JOE MYERS 
FORD LINCOLN MERCURY 

16634 NORTHWEST FREEWAY 
HOUSTON, TEXAS 77040 

SERVICE DFRECT 
(7131 744·3247 
(7131896·8200 

CUSTOMER COpy 
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CUSTOMER #: 290888 

 
 

HOUSTON/ TX  
A 

697472 PAflTS 

~~ ~~~~ 

tOtAl 

**************************************************** 
D PERFORM MULTI POINT INSPECTION 

99P PERFORM MULTI POINT INSPECTION 
8321 INT (N/C) 

GBATT BATTERY CHECKED AND OK 
8321 INT (N/C) 

GBK BRAKES ARE GOOD AT THIS TIME 
8321 INT 

GTIRE T 

.w~~**************** 
ER 60,000 MILES? 

Y FOR EXTENDED SERVI 
COVERAGE 0% INANCING AVILABLE. 

UP r t8~O~Cft8~0 MILES E~*tt~L~ 
THANK YOU FOR YOUR BUSINESS. 

I Mol. 1M~0"I AoQfItt&CJWOClIIlMUfCllJntI 
~'tO~"A~M'CIwmt 
~aNTA.IIIDI,." FUN08 OIl! ~ 1M£.-..-" JOE MYERS 


FORD LINCOLN MERCURY 

16634 NORTHWEST FREEWAY 


HOUSTON, TEXAS 77040 

SERVICE DIRECT 

(7131 744-3247 

(713) 898·8200 


CUSTOMER COPY 
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C 

TIME 
/C) 

INT 
OK 

l.~NCOlN MEf«:~Y 
GTIRE ARE GOOD AT THIS TIME 

16017 MPI 
INT 

G-TIRES G-BRAKES G-BATTERY 
(N/C) 

**************************************************** 
IS YOUR CAR UNDER 60,000 MILES? 
YOU MAY QUALIFY FOR EXTENDED SERVICE CONTRACT 
COVERAGE 0% FINANCING AVILABLE. 
UP TO 48 MONTH OR 48,000 MILES EXTRA COVERAGE 

CUSTOMER #: 290888 

 
HOUSTON, TX  
HOM

WHEN 
OTHER END 

SOP SPECIAL ORDER PART 

700577 

HEARS STATSIC THOUGH THE 

~"~,7 

PARTS 

5087 INT (N/C) 
16017 NEW APIM HAS BEEN SPECIAL ORDERED 

**************************************************** 
B CUSTOMER STATES HAS TO ADD AITR ONCE A WEEK CHECK AND ADVISE 

999 SEE TECH STORY 
6770 CMPP 10.00 10.00 

16017 TIRE REPAIR ( 10.00 ) TECH 6770 VERIFIED CUSTOMERS CONCERN 
AND FOUND THE R/R TIRE LOSING AIR TECH 6770 FOUND A SCREW IN THE 
TECH 6770 AND SET ALL TIRES TO THE RECC 31 PSI 

***************** 

PECTION 

THANK YOU FOR YOUR BUSINESS. 


JOE MYERS 
FORD LINCOLN MERCURY 

16634 NORTHWEST FREEWAY 
HOUSTON, TEXAS 77040 

SERVICE DIRECT 
(713) 744·3247 
(71 3) 696·8200 

CUSTOMER COPY 
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C 

CUSTOMER #: 290888 

 
HOUSTON, TX  
HOME

I~~I 
709640 • 

rOtAL 

LIST NET TOTAL 
DRIVING ON FREEWAY ,CAR SHUTY DOWN AND 

AT THIS TIME ~ (N/C) 

**************************************************** 
B TOW TO SHOP 

999 SEE TECH STORY 
999 INT (N/.C) 

19200 ROADSIDE 
**************************************************** 

PHONE CALLS THOUHG 

***************** 
D BRAKE DIS SPECTION AND 

CAUSE: 
MT MTIIS23A WONT RkAlr..I\J COt. ~~ 

8321 WFOO 
1 BE5Z*1012*B NUT - WHEEL 


FC: PART#: COUNT: 

CLAIM TYPE: 11S23 

AUTH CODE: 

00832 


19200 PERFORM RECALL 11823 -REPLACE WHEEL STUDS 
**************************************************** 

E** TAP RENTAL 

~J\ER(:URY
(N/C) 
(N/C) 

CAUSE: RENTAL 
RENTAL CUSTOMER IN 

999 WFOO 
FC: A99 82 

JOE MYERS 
FORD LINCOLN MERCURY 

11:;634 NORTHWEST FREEWAY 
HOUSTON, TEXAS 77040 

SERVICE DIRECT 
(713) 744·3247 
f7131 696·8200 

RENTAL CAR 
(N/C) 

CUSTOMER COpy 
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PAIITS CABOn tOtAL€USTOMER #: 290888 709640 

 
HOUSTON, TX  
HOM

TAP 

**************************************************** 

IS YOUR CAR UNDER 60,000 MILES? 

YOU MAY QUALIFY FOR EXTENDED SERVICE CONTRACT 

COVERAGE 0% FINANCING AVlLABLE. 

UP TO 48 MONTH OR 48,000 MILES EXTRA COVERAGE 


THANK YOU FOR YOUR BUSINESS. 


LINCOLN i\I\ERCURY 


JOE MYERS 
FORD LINCOLN MERCURY 

16634 NORTHWEST FREEWAY 
HOUSTON, TEXAS 77040 

SERVICE DIRECT 
(713) 744-3247 
(7'31896·8200 

CUSTOMER COpy 
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CUSTOMER #: 290888 

HOUSTON, TX  
HOM

711550 PAIUS tOtAl 

CAUSE: 
12650D EEC SYSTEM DIAGNOSIS - (QUICK TEST) - L 

7335 WFOO (N/C) 
12650D45 EEC SYSTEM - DIAGNOSTIC PIN POINT TEST 

L 
7335 WFOO (N/C) 

12650D80 PID RECORDER/MONITOR TEST - L 
7335 WFOO 

BODY AND MOT SY~ 
1 

i~~MC~~E: l. I r~ COL N fv1ERCURY 
00733 


20590 W EEC TEST,P2111,P2112,DCL DISPLAY TP VOLTS IN RANGE/PINPOINT 

TEST DV-DV4/THROTTLE PLATE STICKING AT TIMES,REPLACE THROTTLE 

BODY/RETEST 


**************************************************** 
B PERFORM MULTI POINT INSPECTION 

99P PERFORM MULTI POINT INSPECTION 
7335 INT (N/C) 

GBATT BATTERY CHECKED AND OK 
7335 INT (N/C) 

GBK BRAKES ARE GOOD AT THIS TIME 
7335 INT (N/C) 

GTIRE TIRES ARE GOOD AT THIS TIME 

JOE MYERS 
FORD LINCOLN MERCURY 

16634 NORTHWEST FREEWAY 
HOUSTON, TeXAS 77040 

SERVICE DIRECT 
(713) 744-3247 
(713) 896-8200 

CUSTOMER COpy 
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00733 

CUSTOMER #: 290888 

 
HOUSTON, TX  
HOM

711550 

* Tl<lUr.T 

**************************************************** 
C** TAP RENTAL 
CAUSE: 

RENTAL CUSTOMER IN RENTAL CAR 
7335 WFOO (N/C) 

FC: A99 82 
PART#: RENTAL 
COUNT: 
CLAIM TYPE: TAP 
AUTH CODE: 

*****************, 

QU 
0 
MO 

***************** 
IS YOUR C ER 60,000 MILES? 
YOU MAY FOR EXTENDED 
COVERAGE NANCING AVILABLE. 
UP TO 48 OR 48,000 MILES 

fviERCURY 


"Ol! MYI!Ra 
FORD LINCOLN MERCURY 

16634 NORTHWEST FReEWAY 
HOUSTON, TEXAS 77040 

SERVICE DIRECT 
(713) 744-3247 
(713) 896·B200 

CUSTOMER COpy 
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LAw OFFICES OF 

DELSAGK & ASSOGIATES. P.C. 
A PROFESSIONAL LAw CORPORATIONALSO ADMf'T'TE.O N TH E 

TELEPHONE (3 I 0) 475- I 700DISTRlCT OF COLUM81A I 80 I CENTURY PARK EAsT, SUITE 2400 
ANO PENNSYLVANiA 

Los ANGELES, CA 90067 	 FACSIMILE (310) 475-1 799 

December 5, 2011 

Jody Banciu 
Ford Motor Company - World Headquarters 
One American Road 
Room402-A4 
Dearborn, MI 48126-2701 

General Manager 
FORD MOTOR COMPANYGalpin Motors, Inc. RECEIVED 

15505 Roscoe Boulevard CLAIMS UNIT 
North Hills, CA 91343 

DEC 1 5 20n 
Re: 	 ; purchase of 2010 Ford Fusion 


VIN 3FADPOL36AR  

OFFICE OF THE 

GENERALCOUNSEL
Dear Ms. Banciu: 

This office represents  concerning her purchase of a defective 2010 Ford 
Fusion. I enclose a copy of the vehicle contract, along with copies of other relevant documents 
including the repair orders describing the complaints and work done while the vehicle was in 
authorized repair facilities. Please note that this vehicle complies with the requirements of the 
Consumer Warranty Act (Song Beverly Act) because all work was done while it was covered by Ford 
Motor Company's express warranty. 

We are hereby notifying you that this vehicle qualifies under the California "Lemon Law" 
(Civil Code Sections 1793.2 et seq.) for replacement or reimbursement. Civil Code Section 
1793.22(b) establishes the standard for the presumption that a car is a "lemon" within the 
definitions ofthe "Lemon Law," and that it includes a new vehicle "bought or used for business and 
personal, family or household purposes by a person, including" businesses "to which not more than 
five vehicles are registered." That section states as follows: 

It shall be presumed that a reasonable number of attempts have been made to 
conform a new motor vehicle to the applicable express warranties if, within 18 
months from delivery to the buyer or 18,000 miles on the odometer of the vehicle, 
whichever occurs first, one or more of the following occurs: 

(1) The same nonconformity results in a condition that is likely to cause death or 
serious bodily injury if the vehicle is driven and the nonconformity has been subject 
to repair two or more times by the manufacturer or its agents, and the buyer or 
lessee has at least once directly notified the manufacturer of the need for the repair 
of the nonconformity. 

(2) The same nonconformity has been subject to repair four or more times by the 
manufacturer or its agents and the buyer has at least once directly notified the 
manufacturer of the need for the repair of the nonconformity. 

PE13-003 000567LCSV



DELSAGK & ASSOGIATES. P.C. 
A PROFESSIONAL LAw CORPORATION 

December 5, 2011 
Page 2 

(3) The vehicle is out of service by reason of repair of nonconformities by the 
manufacturer or its agents for a cumulative total of more than 30 calendar days 
since delivery of the vehicle to the buyer. 

We are also hereby notifying you that this vehicle qualifies under the Magnuson-Moss 
Warranty Act (hereinafter referred to as "Warranty Act"), 15 U.S.C. §2301(3). Ms.  is a 
"consumer" as defined in the Warranty Act, 15 U.S.c. §2301(3), and Ford Motor Company is a 
"supplier" and "warrantor" as defined in the Warranty Act, 15 U.S.C. §231O(4) and (5). The 2010 
Ford Fusion is a "consumer product" as defined in the Warranty Act, 15 U.S.C. §2301(1) because 
it is normally used for personal or household purposes. The express warranty provided by Ford is 
a "written warranty" as defined in the Warranty Act, 15 U.S.C. §2301(6), and under California law 
there was created in connection with the sale of this vehicle an implied warranty ofmerchantability. 

Accordingly, the actions of Ford Motor Company in failing to tender the vehicle to Ms. 
 free of defects and refusing to repair or replace the defective vehicle tendered to Ms. 
 constitutes breach ofthe written and implied warranties covering the vehicle and hence 

violation of the Magnuson-Moss Warranty Act. 

The Magnuson-Moss Warranty Act, 15 U.S.C. §2301(d)(2), entitles our client to recover 
costs and expenses of bringing suit including attorneys' fees. As a result of the misconduct ofFord 
Motor Company and in an effort to protect her rights, Ms. has incurred and continues to 
incur legal fees, costs, and expenses. 

Please note, pursuant to California Civil Code Section 1793.22(b), Ms.  vehicle 
has been infor repairs and out ofservice in possession ofan authorized repair facility on at least 
five (5) separate occasions and out ofservice/or more than 42 days within 18,000 miles and 18 
monthsfrom the date ofthe purchase ofthe vehicle on December 13,2009, thereby triggering the 
lemon law presumption. 

Specifically, Ms.  has had numerous and consistent problems with this vehicle, 
including a combination of one or more manufacturing non-conformities causing the vehicle to lose 
power under normal operating conditions; defective battery; defective gasoline engine; "no start" 
condition; wrench light remains on; "pull over drive safely"light remains on; defective water pump; 
defective throttle; display no longer displays battery regeneration; vehicle has had to be towed on 
at least four (4)separate occasions; as well as other problems all contributing to the safety, use, and 
value ofthis vehicle. These complaints and problems have all been brought to the attention of the 
dealer, Galpin Motors, Inc., in North Hills, CA, as well as to your factory representatives. 
Nevertheless, despite these numerous attempts to repair the vehicle on at least six (6) separate 
occasions and being out 0/ service/or a total o/more than 66 days between June 2,2010 and 
November 16, 2011, these problems remain, and it appears that Ford is now no closer to making 
the necessary repairs to these defective conditions. 

Because the vehicle still exhibits all ofthe same problems caused by the defects as stated 
above, and as was originally claimed by Ms.  she qualifies for the Lemon Law 
presumption. In these circumstances, the remedies of Civil Code Section 1793.2( d)(2) apply. That 
section provides: 
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If a manufacturer or its representative in this state is unable to service or repair a 
new motor vehicle, ... to conform to the applicable express warranties after a 
reasonable number ofattempts, the manufacturer shall either promptly replace the 
new motor vehicle in accordance with subparagraph (A) or promptly make 
restitution to the buyer in accordance with subparagraph (B). However, the buyer 
shall be free to elect restitution in lieu of replacement, and in no event shall the 
buyer be required by the manufacturer to accept a replacement vehicle. 

Ms.  has elected restitution in accordance with subparagraph (B). This letter 
formally demands that you make restitution within thirty (30) days of your receipt ofthis letter in 
accordance with the provision of subparagraph (B) of Civil Code Section 1793.2(d)(2), which 
provides: 

In the case of restitution, the manufacturer shall make restitution in an amount 
equal to the actual price paid or payable by the buyer, including any charges for any 
charges for transportation and manufacturer-installed options, but excluding non
manufacturer items installed by a dealer or the buyer, and including any collateral 
charges such as sales tax, license fees, registration fees, and other official fees, plus 
any incidental damages to which the buyer is entitled under Section 1794, including, 
but not limited to, reasonable repair, towing, and rental car costs actually incurred 
by the buyer. 

We hereby demand that you comply with the provisions of the California "Lemon Law" 
provisions set forth above, and reimburse Ms.  as required by paragraph (2) ofsubdivision 
(d) of Section 1793.2 of the Civil Code. This letter is intended as written notice to you requesting 
that you comply with this provision and provide the reimbursement Ms.  is entitled to as 
a matter oflaw. 

We calculate the amount of reimbursement owed to our client as follows: 

1. Cash payment 	 $33,716.60 
2. Registration 	 380.00 
3 Attorneys' fees to date 	 4,000.00 


TOTAL $38,096.60 


Unless our client is reimbursed for this amount within thirty days of your receipt of this 
letter, we will commence legal proceedings to recover this amount, together with additional 
damages as provided by California law. These damages include a mandatory award of attorneys' 
fees pursuant to Civil Code Section 1794 (d), and an award for personal injuries, including 
emotional distress, suffered as a result of your wrongful conduct, as provided by California 
Commercial Code Section 2715. In addition, we will take your refusal to comply with your legal 
obligation to constitute willful failure as defined in Civil Code Section 1794(c) which provides: 

If the buyer establishes that the failure to comply was willful, the judgment may 
include, in addition to the amounts recovered under subdivision (a), a civil penalty 
which shall not exceed two times the amount of actual damages. 
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In addition, please be aware ofthe provisions ofCalifornia Civil Code Section 1794 (e) which 
provides in part: 

(1) Except as otherwise provided in this subdivision, if the buyer establishes a 
violation of paragraph (2) of subdivision (d) of section 1793.2, the buyer shall 
recover damages and reasonable attorney's fees and costs, and may recover a civil 
penalty of up to two times the amount of damages ... 

(3) After the occurrence of the events giving rise to the presumption established in 
subdivision (b) of Section 1793.22, the buyer may serve upon the manufacturer a 
written notice requesting that the manufacturer comply with paragraph (2) of 
subdivision (d) of Section 1793.2 .... 

(4) If the buyer serves the notice described in paragraph (3) and the manufacturer 
complies with paragraph (2) of subdivision (d) of Section 1793.2 within 30 days of 
the service of that notice, the manufacturer shall not be liable for a civil penalty 
pursuant to this subdivision. 

PLEASE TAKE NOTICE that this letter constitutes a written notice to you requesting your 
compliance with paragraph (2) ofsubdivision (d) ofSection 1793.2. This notice is served upon you 
in compliance with the requirements of Civil Code Section 1794(e)(3). Unless you comply with 
paragraph (2) of subdivision (d) of Section 1793.2 within thirty days of the service of this notice, 
the plaintiff may recover a civil penalty ofup to two times the amount of damages for such failure. 

We trust you will recognize your obligations to Ms.  pursuant to the California 
statutes referenced above. Please contact me atyour earliest convenience ifyou have any questions 
or need any further information 

Sincerely, 

LAW OFFICES OF DELSACK & ASSOCIATES, P.C. 


KD/bcw 
Enclosures 

cc:    
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Grand)escriptlon 
Total 

1 - cause/Action to Take 
RST - MAINTENANCE 

(818) 718-2172 • Fax (818) 778·2164 \II VLJ 
OPEN MON.-FRL 7:00 AM TO 7:00 PM GAL PIN 

SATURDAY 8:00 AM TO 5:DO PM LIN COL N GALPIN 
EPA # CAD 829453131 MERCUR'\I"age

BAR#AC811208· BAR # RC811288 • BAR#AC24&&35 . , 3 

 
    

os Angeles, CA  

.icense Number: 

,tock Number: Mileage In: 3007 Customer 
rag Number: Mileage Out: 3007 Signature 

Invoice Number 

Copy # 1 
06102110 

Date Notified: 06102110 

1- Cotrecf:ion/Action Taken 
RESET OIL CHANGE LIGHT 


SubTotal Job # 5 


6. Customer c;pncem 
PERFORM Ml'tTI POINT INSPECTION 

1 - cause/A£. ion to Take 
Q99P - MAINTENANCE 
1- Cotrecf:iorilAction Taken 
PERFORMED MULTI POINT INSPECTION 

SubTotal Job#S 
._•...- •......._._ .. _-- .•.. -_._ .. _.__....__..._---_._.-. 


7. Customer Concem 
Customer States PERFORM EXTERIOR DETAIL AND PAINT PROTECTION 

1 - cause/Action to Take 
CC 
1 - Correction/Action Taken 
Performed. 

0.00 
0.00 
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(818) 718-2172 - Fax (818) 778-21ti4 QI ...., 
OPEN MON.-FRL 7:00 AM TO 7:00 PM GAL PIN 

SATlIRDAY8:00AM TO 5:00 PM LIN COL N GALPIN 
EPA # CAD 829453131 MERCUR'U'age

BAR # AC811281 - BAR # RC011208 - BAR # AC246635 .. , 2 

 

 


_os Angeles, CA  


;)hone (    

  


c..:...:.c=-::....;.-,-=-__..:;...;.;..;.::.::..=..=c..>.;;...;.~__-_-f----.""'----'--- -...----..-... --.....- ..................- .. ·.... -·....··..--···......·-1 

l'earlMakeJModel: 2010 Ford Fusion Notified: 06102110 
_....__.._______________---"_..___.....____ ._..__......_+_..._..___._._____.._......._ ....______._... _. ___....... _..............__ .. ---\ ...... _.... __ .._ ........ ________._._ .....J 


Delivered:\lIN: 3FADPOL36 AR  

Mileage In: 3007 Customer 
Mileage Out: 3007 Signature 

Description 

SubTotal Job # 2 

: Hrs or 
Qty 

........;-- .... 

I 

-...-.-.-.----..--...-.-.-----.--~.---- ..--...--.-.....----.-.....--------.-- ....- ..---..--..---.....- .................. ---.--..-.-t-....-- .. 

3. Customer Concern 
INSPECT BRAKES 


1 - Cause/Action to Take 

GBKS - MAINTENANCE 

1- Correction/Action Taken 
INSPECTED BRAKES 
2 - CauselAc!ion to Take 
GBKS-NVINTENANCE 
2 - Correction/Action Taken 
INSPECTED BRAKES 0.00 
3 - Cause/Action to Take 
GBKS - MAINTENANCE 
3 - Correction/Action Taken 
INSPECTED BRAKES AND .. BRAKES HAVE 6mm OR ABOVE 

REMAINING ... front at Smm... rear at 7mm ... 


SubTotal Job # 3 
 0.00 

4. C(/$forner Concem 
PERFORM BATTERY TEST 


1 - Cause/Action to Take 

GBATT - MAINTENANCE 

1 - CoTTBCtionfAction Taken 

PERFORMED BATTERY TEST 
 0.00 
2 - Cause/Action to Take 
GBATT - MAINTENANCE 
2 - Correction/Action Taken 
BATTERY PASSES LOAD TEST 0.00 

SubTotal Job # 4 

5. Customer Concern 
RESET OIL CHANGE LIGHT 

Invoice Number 

Opened: 06102110" 
..............· ..--..- ..-...........- ....... -  ....- ... .. 

0.00 
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(B18) 178·21n. Fax (818) ffU.;l104 QJ ~ 

OPEN MON...fRL 7:00 AM TO 7:00 PM GAL PIN 
SATURDAY 8'.00 AM TO 5:00 PM LIN COL N GALPIN 

EPA "#CAD 829453131 MERCURVage
BAR"# AC8112D8 • BAR"# RC811211 • BAR"# AC2G135 . , 1 

 

 


.os Angeles, CA  

Copy # 1

'hon Phone(W): 

.icense Number. 

Stock: Number: 102383 


rag Number: 163 


)escription 

t. Customer Concern 
PERFORM COMPLIMENTARY 1ST SERVICE. LUBE, OIL, AND FILTER, TIRE 
ROTATION AND MULTI POINT INSPECTION 

1 - cause/Action to Take 
1STWORKS - MAINTNENACE 

1 - ColT8ction1Action Taken 

PERFORMED COMPLIMENTARY 1 ST SERVICE 91312 


CHANGED ENGINE OIL AND FILTER 

ROTATED TlRES 

INSPECTED FRONT AND REAR BRAKES 

PERFORMED MULTI POlNTINSPECTION 


Part Number Failed Description 


1S7Z6731DA FLTR ASY-OIL(SPIN-ON TYPE) 

X05W20QSP ENGINE OIL 


Sub Total Parts 


Mileage In: 3007 

Mileage Out: 3007 
Customer 
Signature 

Hnsor;
Qty. 

Internal workl 
2. Customer Concern 
INSPECT TIRES AND TIRE TREAD DEPTHS 

1 - cause/Action to Take 
GTIRE - MAINTENANCE 
1 - ColT8ctionlAction Taken 
INSPECTED TIRES AND TIRE TREAD DEPTH 
2 - Cause/Action to Take 
GTIRE - MAINTENANCE 
2 - Correction/Action Taken I 
INSPECTED TIRES AND ALL TIRES HAVE 6/32 AND ABOVE 0.00 
REMAINING ... front & rear at 8/32 ... 

3 - Cause/Action to Take 

GTIRE - MAINTENANCE 

3 - ColT8ctionlAction Taken 

INSPECTED -riRES AND ALL TIRES HAVE 6/32 AND ABOVE 

REMAINING 
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(818) 178-2172 - Fax (818) 178-2164 \fJ V1LI 
OPEN MON.-FRL 7:80 AM TO 7:00 PM GAL PIN 

SATURDAYItOOAMT05:DOPM LIN COL N GALPIN 
BAR#AC01121~~:O~=:~BAR.#AC246135 MERCuRvar 

 ~_N_um_be_~___.. __._..__.._._,__.__. Invoice Number 


 Customer Number: 528381
-.--..-.-----.- .- ..--.---.-.--.--...+.---=~_,__.;~~~__::_:_;=_:___i 
PON_ulTl.ber:_....._ ___ ______Los Angeles, CA  __ ..._. .. _____..___. ..____ Printed: 06102120101:12 PM 


Auth Number: Copy #

Phone (W): 

Phone Oth: (310) Service Writer: 91497 --oiiie-Opene£06102f10'
_......;..=;;;...;;;.c~~~___--+____.__,,_._______._._.._._._._.___.- .-.--_____.... _...._________...._.... 

~~!r~~~~I: 2010 Ford FusionHybrk!. __.__~___. ~_o_un_t._$__.. ______. ____._______ ...__ __..!:~~at_e ~~te ~o~ified_:_~.'."21~ 
VIN: 3FADPOL36 AR  Terms & Conditions: Date Delivered: 

.._---_.__.._----_..._--".__.,_._-_..__._- _.- ...._-_... ---- ._-----. 

License Number: Type of Sale: Retail 


Stock NUnlnAr 102383 Mileage In: 3007 Customer 
Tag Number: 163 Mileage Out 3007 Signature 

! Hrsor: Grand·Description , ntv ! 
l ....., 1 Total 

1. Customer Concern 
Customer States TEMPERATURE DISPLAY USED TO BE GREEN IN THE 

MORNING AND NOW IT'S BLUE 


1 - Cause/Action to Take 
CC 
1- Correction/Action Taken 
Verified normal operation against new vehicle from inventory. Normal 
operation. 

SubTotal Job # 1 Warranty 

2. Customer Concern 
Customer States VEHICLE NO LONGER DISPLAYS BETTERY REGENERATION 

WHILE BRAKING. 


1 - Cause/Action to Take 
CC 
1- Correction/Action Taken 
No problems found. Normal operation. 0.00 

SubTotal Job # 2 Warranty 
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(919) 719-2172 - Fax (818) 718-2164 ijl 	 VII ~ 
OPEN MON.-FRI. 1:00 AM TO 1:00 PM GAL PIN ...., 

SATURDAY 8:00 AM TO 5:00 PM LIN COL N GALPIN 
EPA # CAD 029463131 	 ME RCU RVage 

BAR # AC0112t8 - BAR # RC011208 - BAR # AC246635 	 ., 1 

Invoice Number Number: 
   

I 
Customer Number:  i 538802 

Printed:08l20Ti010 5:00 PM-Los Angeles, CA  	 : PO Number: 

! Auth Number: I Copy # 
Phone (H): (  Phone (W): I .~-------------.-j

90471 - Date Opened: 08/13/10Phone (  _ __-,-P;.:.:h0:c..:n-=-e-=-Ot=---h:'-'-(3"-1..::cO)'--_____~ Service Writer: 


Year/Make/Model: 2010 Ford Fusion Hybrid ! Estimate Amount: $ Date Notified: 08/20/10 


Date Delivered: 

License Number: of Sale: 

Customer 

Retail 

Stock Number: 102383 Mileage In: 6411 

Tag Number: 735 Mileage Out: 6415 Signature 

VIN: 3FADPOL36 AR  

Hrs or Ext GrandDescription ListQty Total Total 

1. Customer Concern 
Customer States WHILE DRIVING WRENCH LIGHT WILL COME ON 

1 - Cause/Action to Take 
CC 
1 Correction/Action Taken 
POA7C MOTOR ELECTRONICAL OUTER TEMP - BODY CHASIS 
ELECTRICAL DIAGNOSIS RETRIEVED DTC POA7C, B. G, E, 
PINPOINT TEST COOLING FAN DIAGNOSIS, OKAY, PRESSURE 
TEST COOLING SYSTEM NO LEAKS DETECTED REMOVED AND 
REPLACED WATER PUMP ASSEMBLY RETESTED SYSTEM 
PASSED 

90037 

2 -- Correction/Action Taken 

3 - Correction/Action Taken 

4 - Correction/Action Taken 

5 - Correction/Action Taken 

Part Number 

9E5Z8C419A 
Failed Description 

PUMPASY 
Sub Total Parts 
SubTotal Job # 1 

1 
Warranty 
Warranty 
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-- - - -- -

-~-.~---~~..-------
(818) 718-2112 - Fax (818) 718-2164 U1 VfLI' 
OPEN MON.-FRI. 7:00 AM TO 7:00 PM GAL PIN GALPI'N \.. 

SATURDAY 8:00 AM TO 5:00 PM . 
EPA#CAD029463131 LIN COL N MERCURvage 

I 2 

Invoice Number , 
538802 ~' f 

Copy # 

Date Opened: 08/13/10 

Date Notified: 08/20/10 

Date Delivered: 

BAR # AC011208 • BAR # RC011288 BAR#AC246&35 

J
[    
.os Angeles, CA  

'hon

: 2010 Ford Fusion Hybrid 

liN: 3FADPOL36 AR  
-icense Number: 

3tock Number: 

fag Number: 

102383 

735 

Mileage In: 6411 

Mileage Out: 6415 
Customer 
Signature 

 

90471 

$ 

Retail 

Hrs or Ext GrandJescription ListQty Total Total 

."1,f t'
,', Cr1 

I 
." ,,,,,. 1/.... {~y 

1\ 

",; .. 
. .........,.. 


. __..._. __..._._. ---_.__..••_.._..__.._----
GALPIN CHARGES FOR REPAIR LABOR ARE NOT BASED ON ACTUAL MECHANIC'S TIME SPENT ON THE 
JOB. Rather. you are given a menu price which will be quoted to you and authorized by you in advance of the 
prescribed repair. If we discover that different or additional repairs are appropriate, you will be contacted for your 
advance approval of a revised quotation. Our menu prices are computed internally by multiplying our retail hourly 
labor rate by a time factor allotted to the repair. This time factor and our menu prices are based on our evaluation of 
the complexity ofthe work required, our costs for dOing business, and, of course, our desire to remain competitive. 
We believe our menu pricing is advantageous to our customers because your price for a prescribed repair remains 
ihe same regardless of how long the repair actually takes to ~com~ted,. ____~_ .___. 

SERVICE DEPARTMENT HOURS: 

MONDAY· FRIDAY: 7:00 A.M. TO 7:00 PM. 
SATURDAY 8:00AM·5:00P.M. 

RESERVATIONS (818)778-2172 

ilF FOR ANY REASON, WE HAVE NOT MADE YOU 
COMPLETELY SATISFIED, PLEASE ALLOW US THE j
. OPPORTUNITY TO CORRECT THE SITUATION. 
I 

lOUR MANAGEMENT TEAM CAN BE REACHED AT (818)778
!2172. 
I 

Total Labor 
Total Parts 
Total Sublet 
Misc. Chrgs 
Car Rental 
Freight 
Deductible 
Special Tax 
Haz Mat Chrg 
Sales Tax 

AMOUNT DUE 

0.00 
0.00' 
0,00 
0.00 
0.00' 
0.00 
0.00 
0.00 
0.00 
0.00 

0.00 
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__ _ 

________ _ 

* 

COLOR: ') ( vv( R- YEAR: .......lo-__ 

,}tz(d; 
AFTER HOURS - SERVICE VEHICLE - DROP OFF 

IFYOU LEAVE YOUR CAR FOR SERVICE AFTER NORMAL HOURS * 
h'J rJ' Ai .•·,

MODEL:~DI 51 0 
r 

REGISTERED OWNER(S):. ___-----:r--_____ 

~~L~:::~: ____~ZL-o/t_t-t-"-- CITY:   ZIP: 

;~'----__________----~____------- ---------_, 
PERSON·:rG-beNTACT NAME: 

TELEPHONE NUMBERS: .}A' iii.
(These Must Be Current) 	 HOME

CELL: (__)_~_______ 


PAGER: ( __) " 


Do you have a reservation for this visit? QYES I:J NO 

Was the vehicle purchased at Galpin? I:J YES I:J NO I:J USED I:J NEW 

Did you purchase an Extended S~rvice Policy? I:J YES I:J NO I:J NOT SURE 

REQUESTED SERVICES 
.~ Scheduled Maintenance Service * 

. ..Q Oil and Filter Change Only 

I:J 5,000 Mile! 0 10,000 Miles I:J 15,000 Miles o 20,000 Miles I:J 25,000 Miles 

I:J 30,000 Miles I:J 35,000 Miles o 40,000 Miles I:J 45,000 Miles I:J 50,000 Miles 

. I:J 55,000 Miles I:J 60,000 Miles I:J 65,000 Miles o 70,000 Miles I:J 75,000 Miles 

I:J 80,000 Miles Q 85,000 Miles o 90,000 Miles I:J 95,000 Miles I:J 100,000 Miles 

o Break Inspection 

I ,. 

Please Return Old Parts DYes 	 DNo 

W~~~ur~~ooa~i~~--------------------------.-~~~~.-
I hereby authorize the repair work to be done along with the necessary material and hereby grant you and/or your employees permission to operate the vehicle hereIn 
described on streets, highways or elsewhere for the putpose of Iesting and/or inspection, An express mechanic's lien is hereby acknowledged on above vehide to secure the 
amount of repairs thereto, Dealer is not responsible f<lr unavailability of parts or delays in parts shipments beyond dealer's control. Customer IS hereby notified that the 
property is nOI insured or protected to the amount of the actual cash value thereof, or otherwise against loss occasioned by theft. fire or vandalism while the property 
remains with the dealer. Customer states no articles of personal property have been left in the vehicle and dealer is not responsible for inspection thereof. 

Signature of person leaving car 	      rint Name 
111 (Jit;.ice H;OtftW ~ . 

7:00 a.m. to 7:00 p.m. Monday - Fnday 
G - 397 REV 5/04 8:00 a.m. to 5 p.m. Saturdays 

CARS CANNOT BE RELEASED AFTER 7:00 P.M. WEEKDAYS OR AFTER 5:00 P.M. SATURDAYS 
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818-886-7411 


aPlIRI'-_FRAC 
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0911312010 
Merchant ID: 
erminalID: 

29056904991 

CARD # 
INVOICE 
Batch #: 

Approval COde: 
Entry Method: 

Approved: 

PRE-AUTH AMOUNT 

GALPIN RAc FORD SERVIC 
15505 ROSCOE BOULEVARD 
NORTH HILLS, CA 91343 !842AI 

09:05:42 (1'l1", ' 
000000001007024 / ~ 

01459391 ~!----,..__ 
CREDIT CARD 

VISA AUTH ONLY' 

~0717 
90395 U_~__ 

000679 
090257 
SWiPed 
Online 

$100,00 
CUSTOMER COPY 
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Make~, l - -r 

)Ior S; ~te' Plat8 from 

65695 

" 
4040 Mystic Valley Parkway, Boston, Massachusetts 02155 

(617) 393-9300 • (800) 541-CCMC (2262) • FalC (617) 395-6705 

Request for Payment from Tow/Service Company 

laIo 01 SoNice I~ me of Arrival at Site ~:~: 
a.m. 

j~ss __________________~ Tme of Job Completion p.m. 

-----------11 CCmc 

~~----------------------
CCMC Membership , 

!)6 of ServiCe 4. Flatbed 0 	Wheel 0 Fuel Qlire Roadside 
Uft Tow Repair 

o Jump Start CJ lockout 0 Winch Q No Show 0 Other 
(G.O.A.) 

Ies~ 	 ~ 

sablement Towed IGross Miles OOMetar~ 
INet Miles It Mileage Rate 

Hook-up Rate' Flat Rate ____ 

sabIed Vehicle Information DoIIy---
labor ___ 

tar '/0 
Ae-Tow ____ 

lmage Note (see reverse side for details) 1 ~To Storage ____ 

Total Charge to COMe s 

All CHy Tow Service 
5832 W. Adams Blvd.• Culver City. CA 90232 

Indor' 

20723 
)IYlments 

_ .......... ,.... aan .......... _roo ..._ ............ ,,.."",,..,...1""11\ ..~,...Mo ,.,.... u"'" ,.. f"\~"'~ 'I 'Tt"." ,...,..,,,... ..,.. tit' """"' ... , • "r."..._.... PE13-003 000580LCSV



1 

(818) 778~2172 ~ Fax (818) 778-l11:)4 ijJ 
OPEN MON.-FRI. 1:00 AM TO 1:00 PM GAL PIN 'VL/ 

SATURDAY 0-.00 AM TO 5:00 PM LIN COL N GALPIN 
EPA.#CAD029453131 M ERCURyage 

:::::~~~""=~__ BAR # AC011208 ~ BAR # RC01 8 BAR # AC246636 
  

   I Customer Number: 542638 
JS Angeles, CA  IPO Number: ~Printed:09723/20109:67 AM 

i Auth Number: . Copy # 2
lone (H); (     

Date Opened: 09113110 Phoneoth:(310) i Service Writer: 90471 
._--------, 

ear/Make/Model: 2010 Ford Fusion Hybrid , Estimate Amount: $ Date Notified: 09/23/10 

Date Delivered; IN: 3FADPOL36 AR  ITerms & Conditions: 

cense Number: of Sale: Retail 

tock Number: 102383 Mileage In; 7466 Customer 
ag Number: 266 Mileage Out: 7668 Signature 

Hrsor Ext Grandascription ListQly Total Total 

. Customer Concern 
VEHICLE WAS TOWED IN-***"'-***C/S WAS DRIVING WRENCH LIGHT CAME 
BACK ONE SINCE PICKED UP (9/3/11) AND STATES OVER WEEKENO WAS 
DRIVING AND RED TRIANGLE LIGHT CAME ON - LOCKED IN OWNERS GUIDE 
AND THAT ICON INDICATED TO PULL OVER - SEE ATIACHED RO 538802 

1 - Cause/Action to Take 
CC 
1 - Correction/Action Taken 
PERFORMED SYSTEM DIAGNOSIS RETRIEVED CODE POA7C 90525 

OVERHEAT CODE MECP PUMP CIRCUIT TESTED - CONTACTED 
HOTLINE CHECKED ALL CONNECTIONS AND BLED COOLING 
SYSTEM - ROADTESTED VEHICLE ON 2 EXTENDED ROADTESTS 
AND WAS NOT ABLE TO REPLICATE CONCERN 

Part Number Failed Description 

VC10A2 ANTIFREEZE 1 
Sub Total Parts Warranty 
SubTotal Job # 1 Warranty 

PE13-003 000581LCSV



_ 	 (818) 178-2172 - Fax (818) 178-2164 Ui VfLI . 
.•..... '. OPEN MON.-FRI. 7:00 AM TO 7:00 PM GAL PIN 

f. .•.. '." '. • SATURDAY 8:00 AM TO 5:U0 PM LIN COL N GALPIN 
. EPA # CAD 029463131 	 . age,~. BAR> ACOt1218 - BAR. RC.,'2tl8 - BAR' ACl4l035 MERCURY2 

T--'---' Inv'oiee Number-
Number:  	

I 
i Customer Number:  542638    

Printed: 09/23/20109:07 AM....
)S Angeles, CA  	 I PO Number: I 

2 
lone (H): (  Phone (W): 	

: Auth Number: .~.~_.____...__I Copy # 

Date Opened: 09/13/10~e (C) 0~__P:...:hc:..::one Oth:(310) Service Writer: 90471 	 I' 

~ar/Make/Model: 2010 Ford Fusion Hybrid "~'-~-'l Estimate Amount: $ 	 Date Notified: 09/23/10 

Date Delivered: N: 3FADPOL36 AR  	 Terms & Conditions: 
i 

cense Number: I Type of Sale: Retail 
I 

:ock Number: 102383 Mileage In: 7466 ! Customer 
~g Number: 266 Mileage Out: 7668 Signature 

-_ -"".0==.-:=_--0..::::.="","",.--== 

Hrs or Ext Grand!scription 	 ListQty Total Total 

IALPIN CHARGES FOR REPAIR LABOR ARE NOT BASED ON ACTUAL MECHANIC'S TIME SPENT ON THE 
::>B. Rather, you are given a menu price which will be quoted to you and authorized by you in advance of the 
rescribed repair. If we discover that different or additional repairs are appropriate, you will be contacted for your 
dvance approval of a revised quotation. Our menu prices are computed internally by multiplying our retail hourly 
Ibor rate by a time factor allotted to the repair. This time factor and our menu prices are based on our evaluation of 
Ie complexity of the work required, our costs for doing business, and. of course, our desire to remain competitive. 
!Ie believe our menu pricing is advantageous to our customers because your price for a prescribed repair remains 
le sarrl~Hegardless of how long the repair actually ....t ."k><:s"-t""o,--,bp'e,--"""-,m",,,,le~te~d~._________._..._.________..._. 

IF FOR ANY REASON. WE HAVE NOT MADE YOU 
COMPLETELY SATISFIED. PLEASE ALLOW US THE 

MONDAY - FRIDAY: 7:00A.M. TO 7:00 P.M. 

:;ERVICE DEPARTMENT HOURS: 

OPPORTUNITY TO CORRECT THE SITUATION. 
SATURDAY' 8:00AM. - 5:00 P.M. 

MANAGEMENT TEAM CAN BE REACHED AT (818)778
RESERVATIONS (818)778-2172 

Total Labor 0.00 
Total Parts 0.00 
Total Sublet 0.00 
Misc. Chrgs 0.00 . 
Car Rental 0.00 
Freight 0.00 . 
Deductible 0.00 
Special Tax 000: 
Haz Mat Chrg 000 
Sales Tax 000 

AMOUNT DUE 0.00 

.-.. -------.~-.-.-.-. ----.--.--.-.-~.-----------
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(818) 778·2172· Fax (818) 778-2164 UJ VfLI 
OPEN MON.-FRI. 7:00 AM TO 7:00 PM GAL PIN 

SATURDAY 8:00 AM TO 5:00 PM . LIN COL N GALPIN 
EPA # CAD 029453131 

BAR #. AC011208 - BAR # RC011Z08 - BAR # AC246635 

 
 

os Angeles, CA  

  
 

 Fusion Hybrid Estimate Amount: $ 

IN: 3FADPOL36 AR  Terms &Conditions: 

M ERCURVage 
, 1 

Writer: 

547458 

Copy # 2 

Date Opened: 10/18/10 


Date Notified: 


Date Delivered: 


icense Number: of Sale: Retail 

tock Number: 102383 Mileage In: 8398 Customer 
ag Number: 124 Mileage Out: 8588 Signature 

Hrs or Ext Grandescription ListQty Total Total 

. Customer Concern 
Customer States WAS DRIVING AND RED TRIANGLE LIGHT ILLUMINATED ON 
DASHBOARD AND VEHICLE DIED - WOULDNT START UP HAD TO TOW 
VEH~LE HERE' 

1 - Cause/Action to Take 
CC 
1 - Correction/Action Taken 
PERFORM EEC DIAGNOSIS FOUND CODES U0140 AND P1AOC 
PERFORM PINPOINT TEST BM1-5 NO FAULT FOUND • INSPECT 
CONNECT C139 AND C145 OKAY - CONTACTED HOTLINE REPORT 
# 104118877 RECOMMEND SMOKE TEST VMV CHECKED 
ROADTESTED VEHICLE 100 MILES Nq CODES - FORD FIELD 
ENGINEER RECOMMENDED TO REPLACE VMV AND PERFORM 
TSB 10-21-10 (PCM REPROGRAM) REPLACED CANNISTER PURGE 
VALVE AND REPROGRAMMED PCM PER TSB 10-21-10 AND 
ROADTESTED ANOTHER 90 MILES AND SYSTEM PASSED 

90525 

2 - Correction/Action Taken 

3 -- Correction/Action Taken 

4 - Correction/Action Taken 

5 -- Correction/Action Taken 

Part Number 

9U5Z9C915BE 
Failed Description 

VALVEASY 
Sub Total Parts 
SubTotal Job # 1 

1 

0.00. 

Warranty 
Warranty 

---.~-.------------------------.---~-------~~-
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BAR fI. AC011208 - BAR # RC011208 - BAR # AC246635 

(818) 178-2172 - Fax (818) 718-21tl4 U1 VII J~ 
OPEN MON.-FRI. 7:00 AM TO 7:00 PM GAL PIN .......,. 

SATURDAY 8:00 AM TO 5:00PM LIN COL N GALPIN 
EPA fl.CAD 029463131 ME RCU RVage 

I 2 
...,-----'-~-~.~--. .--.-,..---- Invoice Nu-mber~ 

: AJR Number: 

Customer Number:  547458 
-Printed. 10/28/201010:3iAMPO Number: 

Copy # 2 
Phone (W): 

90471 Date Opened: 10/18/10

Date Notified: ear/Make/Model: 2010 Ford Fusion Hybrid $ 
Date Delivered: IN: 3FADPOL36 AR  

icense Number: 

tock Number: 102383 Mileage In: 8398 

ag Number: 124 Mileage Out: 8588 

Ext'escrlption 
Total Total 

 
   

os Angeles, CA  

Retail 

HI'S or listQty 

iALPIN CHARGES FOR REPAIR LABOR ARE NOT BASED ON ACTUAL MECHANIC'S TIME SPENT ON THE Total Labor 0.00 
OB. Rather, you are given a menu price which will be quoted to you and authorized by you in advance of the Total Parts 0,00
rescribed repair. If we discover that different or additional repairs are appropriate, you will be contacted for your Total Sublet 000dvance apptoval of a revised quotation. Our menu prices are computed internally by multiplying our retail hourly 

Misc. Chrgs 0.00Ibor rate by a time factor allotted to the repair. This time factor and our menu prices are based on our evaluation of 
1e complexity of the work required, our costs for dOing business, and, of course, ourdesire to remain competitive. Car Rental 0,00 
Ve believe our menu pricing is advantageous to our customers because your price for a prescribed repair remains Freight 0.00
le same regardless of how long the reoair actually tak t becom~",d.,--_______.___ 

5ERVICE OEPARTMENT HOURS: 
MONOAY. FRIDAY: 7:00 A.M. TO 7:00 P.M. 
SATURDAY: 8:00A.M. - 5:00 P.M, 

RESERVATIONS: (818)778-2172 

SEE SERVICE SPECIALS @ WWW.GALPINSPECIALS.COM 

Deductible 0,00 
IF FOR ANY REASON. WE HAVE NOT MADE YOU Special Tax 0.00 .. 
COMPLETELY SATISFIED. PLEASE ALLOW US THE Haz Mat Chrg 0.00.
OPPORTUNITY TO CORRECT THE SITUATION. 

Sales Tax 0.00 
OUR MANAGEMENT TEAM CAN BE REACHED AT (818)778
2172. AMOUNT DUE 0.00 

--------~ ..---.-..---..- ..~~---~ .. - ..~..-.----.. ~.... 

PE13-003 000584LCSV
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(Circle one) \. •
GALPIN JOB CHANGE ORD.ER FORD AM JAG LlNC/MERC MAZDA VOLVO SATURN GAS HONDA '&'RECON 

JOB1·~. J.. f.. ATEJ. /1 . ITtl\J\G5 1 IADVISOR " . leu
L"] . J~ll{ (/1::> 11/ 1~/LcJ 

YEAR IMODEL IPRbD. DATE IENG. ITRANS. lTRI~_ _ ~BODY~" 

'ITEMI TECH 
# # 

RO 
# 

LN 
# 

SERVICE NEEDED 
L\ 

."'i( PART #(S) -'PARTS 

1 
2 
3 

------t 1- --

LABOR 
$$$ 

1------1- ---1---14 ----I 

LABOR 
HRS. 

TOTAL 

5 --\--  -~----

-T"T--;'tc"irt-",-.."..-t---''''''""-;;>-+:;.4....-+~4L.i------1---~-l~L-:1:p .c .~ ---1- 1-----
6 . ' ~ . /.N f44'/~t::' 

1_ ,; . .(A ( U'<' 

7 x Tl:'~dl::") .f/oM ,/2:'"1 ..' v/ ." /f/'" .I'~(. £"""-1 I 

/~" 7/-f" J ' 
.___+ #,~a{i vI' ::;4./fr?~ /f..,r~t ? A<v }-'~~ I 

,,~,.;Fr; /?!." l ~ ---, - -----+

-----------------.----\ ------\ -----1

-~---

8 

I 9 I ---t---- I 

10 _+ ____.~ ___i I -
, 11 

DESIGNATION OF PERSON TO AUTHORIZE ADDITIONAL WORK OR PARTS - I hereby designate the the individual named below to authorize any additional work not 
specified or parts not included in the original written estimated price for parts and labor: 

Phone#: ___________ Ema Fax #: /

Cus Date: _?T/k( 
Name of Designee: _____________ 

Customer Name: Work Order #: -=n~-----
° PERSONAL CONTACT 

I ''''' 

ADDITIONAL REPAIRS AUTHORIZED CUSt7~Ri j.,J..:. 

~L1j ,t.f!.-y/ '\ if) . IADDI~IDNAL AMOUNT 

CUSTO::M-::E=R:-------t-:-:~~ ° PERSONAL CONTACT
ADDITIONAL REPAIRS AUTHORIZED 

ADDITIONAL REPAIRS AUTHORIZED 

ADDITIONAL AMOUNT 

CUSTOMER 

ADDITIONAL AMOUNT 

________-jlr-°_PHONE 

NEW TOTAL 

ADVISOR 

NEW TOTAL 

DATEITIME 

° PERSONAL CONTACT 

° PHONE 

DATEfTlME 

G-534 (8/06) DISTRIBUTION: WHITE-SERVICE FILE YELLOW-CUSTOMER PINK·TECHNICIAN CARD-PARTS PE13-003 000585LCSV
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(818) 178-2172 -Fax (818) 178-2164 
OPEN MON.-FRI. 7:00 AM TO 7:00 PM 1lT 

SATURDAY 8:00 AM TO 5:00 PM GALPIN 
EPA '# CAD 821453131 LINCOLN Page

BARtl '811288 - BAR#RC011208 - BARtl 24U35 
.~~~~----------

 NR Number: 
 Customer_~II!'!tlI:tr:  

-os Angeles, CA  PO Number: 
Auth Number: 

:lhone (H): (  Phone (W): 

:Jhone (C): P;;.:ho::..:n=-e=-Ot=h~:(3::...1:..::0)!....-___--IIS....e.. IVice Writer: Steve Walker 

(ear/MakelModel: 2010 Ford Fusion Hybrid 

,"_._. ,,'d, •••_ • __," __,,'~, __.. H,W"____ • __, "". 

Estimate Amount: - _... _--,-_ .. _....._._. $ 

"IN: 3FADPOL36 AR  Terms & Conditions: 

_icense Number: Type of Sale: Retail 

Stock Number: 102383 Mileage In: 13374 Customer 
Tag Number: 463 Mileage Out: 13844 Signature 

Invoice Number 

580316 
Printed: 06116120114:19 PM 

Copy # 

. Date Opened: o6Io6tf1 
Date Notified: 06116/11 

Date Delivered: 

:>escriptlon Hrsor' List Ext Grand I 
Qty Total, Total 

1. Customer Concern 
PERFORM WORKS FUEL SAVER PACKAGE. LUBE, OIL AND FILTER, TIRE 
ROTATION, AND MULTI POINT INSPECTIONumuu.....uuuuu*FREE 
SERVICE PER OWNERS ADVANTAGEu ....... 

1- Cause/Action to Take 
WORKS - MAINTENANCE 
1 - Correction/Action Taken 
PERFORMED WORKS FUEL SAVER PACKAGE 91299 20.70 

1 

CHANGED ENGINE OIL AND FILTER 

ROTATED TIRES 

INSPECTED FRONT AND REAR BRAKES 

PERFORMED MULTI POINT INSPECTION 


Part Number Failed Description 

1S7Z6731DA FL TR ASY-OIL(SPIN-ON TYPE) 1 3.74 3.74 
X05W20QSP ENGINE OIL 5 3.15 15.75 

Sub Total Parts 19.49 
Miscellaneous Charges and Deductions 
HWaste Disposal - 77720 2.00 

SubTotal Job # 1 42.19 

2. Customer Concern 
Tires Inflated to (PSI) 
LEFT FRONT 35 LEFT REAR 35 
RIGHT FRONT-35 RIGHT REAR 35 

1- Cause/Action to Take 
TPCHECK- .. 
1- Correction/Action Taken 
Tire Pressure check completed 91299 0.00 1 

SubTotal Job # 2 0.00 

3. Customer Concern 
i INSPECT TIRES AND TIRE TREAD DEPTHS 
! 

PE13-003 000586LCSV
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W 
GALPIN 

LINCOLN Page 

(818) 778-2172 • Fax (818) 778-2164 
OPEN MON.-FRI. 7:80 AM TO 7:80 PM 

SATURDAY 8:00 AM TO 5:00 PM 
EPA # CAD 829453131 

BAR # '011288 - BAR#RC811208 - BAR # 246&35 

 
   

.os Angeles, CA  

Phone (W): 

_. 
 

PhoneOth: Steve Walker 

fearlMakeIModel: 2010 Ford Fusion Hybrid 

II'IN: 3FADPOL36 AR  
License Number: Retail 

Customer 
Signature 

Invoice Number 

580316 

Copy # 

Date Opened: 06i06111 
Date Notified: 06116111 

Date Delivered: 

Stock Number: 102383 Mileage In: 13374 

Tag Number: 463 Mileage Out 13844 

, Hrsor Ext Grand 
Qty List Total Total iDescription 

1 - Cause/Action to Take 
GTIRE • MAINTENANCE 
1 - Correction/Action Taken 
INSPECTED TIRES AND TIRE TREAD DEPTH 91299 
2 - Cause/Action to Take 
GTIRE • MAINTENANCE 
2 - Correction/Action Taken 
INSPECTED TIRES AND ALL TIRES HAVE 6/32 AND ABOVE 
REMAINING 

4. Customer Concern 
PERFORM BATTERY TEST 

1 - Cause/Action to Take 
GBATT· MAINTENANCE 
1 - Correction/Action Taken 
PERFORMED BATTERY TEST 
2 - Cause/Action to Take 
GBATT • MAINTENANCE 
2 - Correction/Action Taken 
BATTERY PASSES LOAD TEST 

5. Customer Concern 
INSPECT BRAKES 

1 - Cause/Action to Take 
GBK - MAINTENANCE 
1 - Correction/Action Taken 
INSPECTED BRAKES 
2 - Cause/Action to Take 
GBK· MAINTENANCE 
2 - Correction/Action Taken 

SubTotal Job # 3 

91299 

SubTotal Job # 4 

INSPECTED BRAKES AND BRAKES HAVE 6mm OR ABOVE 
REMAINING 

91299 

0.001I 

I 
I 

I 
I 

O.OOi 
i 
I 

I 
o.ooi 

I 
I 
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(818) 178-2172 - Fax (818) 778-2164 
UJOPEN tilON.-FRL 7:00 AM TO 7:00 PM 

SATURDAY 8:00 AM TO 5:00 PM GALPIN 
EPA '# CAD 021453131 LINCOLN Page

BARtl ·011_ - BARtlRC011208 - BARtl 24&135 

 

Copy #
Phone (W): r--------------------------~... Date Opened: 06l06I11Steve WalkerPhone Oth: 

Date Notified: 06116111YearlMakelModel: 2010 Ford Fusion Hybrid $ 
~ ~_._~_ __ ._~__'__ M__ _. ......,,_.____ ',,. ____,, 

Date Delivered:VIN: 3FADPOL36 AR  
License Number: Retail 

Stock Number: 102383 Mileage In: 13374 Customer 
Tag Number: 463 Mileage Out: 13844 Signature 

 
 

Los Angeles, CA  

Description Hrsor 
Qty Ust Ext 

Total 
Grand 
Total 

SubTotal Job # 5 0.00 

6. Customer Concern 
RESET OIL CHANGE LIGHT 

1  Cause/Action to Take 
RST - MAINTENANCE 
1- Correction/Action Taken 
RESET OIL CHANGE LIGHT 91299 

SubTotal Job # 6 

7. Customer Concern 
PERFORM MULTI POINT INSPECTION 

1 -- Cause/Action to Take 
Q99P - LEFT FRONT PAD_8MM_ RIGHT FRONT PAD_8MM_ 
LEFT REAR PAD/SHOE_7MM_ RIGHT REAR PADI 
SHOE 7MM 
1 -- Correction/Action Taken 
PERFORMED MULTI POINT INSPECTION 91299 0.00 

SubTotal Job # 7 0.00 

8. Customer Concern 
Customer States CHECK BRAKES AFTER DRIVING ABOUT 30-60 MINUTES 
BRAKES WILL START SQUEELING - PLEASE CHECK AND ADVISE 

1 - Cause/Action to Take 
C/C 
1- Correction/Action Taken 
NO PROBLEM FOUND AT THIS TIME 90834 

SubTotal Job # 8 

PE13-003 000588LCSV



(818) 778-21n -Fax (818) 718-Z1ti4 
UJOPEN MON.-FRI. 7:00 AM TO 7:80 PM 

GALPINSATURDAY 8:00 AM TO 5:80 PM 
EPA '# CAD 829453131 LINCOLN Page

BARil '811288-BARIIRC811208-BARII 246&35 4 
---~-----r--------.--.----------'----:---"' -~--' 

 
Customer Number: 580316 .--J 

Printed: 06/16120114:19 PM IPO Number._os Angeles, CA  
Auth Number: Copy # 1 I

Phone rN): ---1- Date Opened: o6iOGI11 
Phone oth",:~(3:..;1;.::0~)-----1Service Writer: Steve Walker 

Date Notified: 06116111'fear/Make/Model: 2010 Ford Fusion Hybrid Estimate Amount: $ 
-,.. ' .. -_....,," _..... ,..- ...-..... 

Date Delivered:VIN: 3FADPOL36 AR  Terms &Conditions: 

License Number: . Type of Sale: Retail 

Stock Number: 102383 Mileage In: 13374 customer 
Tag Number: 463 Mileage Out: 13844 Signature/ 

Hrsor. Ext GrandDescription ListQty Total Total 

GALPIN CHARGES FOR REPAIR LABOR ARE NOT BASED ON ACTUAL MECHANIC'S TIME SPENT ON THE 
JOB. Rather, you are given a menu price which will be quoted to you and authorized by you in advance of the 
prescribed repair. If we discover that different or additional repairs are appropriate, you will be contacted for your 
advance approval of a revised quotation. Our menu prices are computed intemally by multiplying our retail hourly 
labor rate by a time fador allotted to the repair. This time fador and our menu prices are based on our evaluation of 
the complexity of the work required, our costs for doing business, and, of course, our desire to remain competitive. 
We believe our menu pricing is advantageous to our customers because your price for a prescribed repair remains 

;the same regardless of how long the repair actually takes to .~t;QlJ~g;L_____________-.J 

I D 
JUN 1 7 2011 

9aJpin Motors, Inc. 

Total Labor 20.70 
Total Parts 19.49 
Total Sublet 0.00 
Misc. Chrgs 2.00 
Car Rental 0.00 
Freight 0.00 
Deductible 0.00 
Special Tax 0.00 
Haz Mat Chrg 0.00 I 
Sales Tax 1.90 I 

AMOUNT DUE 44.09 

I 

I 
SERVICE DEPARTMENT HOURS: 


MONDAY - FRIDAY: 7.:00 A.M. T~ 7:00 P_M. 

SATURDAY. 8.00 A.M. - 5.00 P.M. 

RESERVATIONS: 818-n8-2172 

I SEE SERVICE SPECIALS @ WWW.GALPINSPEClAlS.COM 

"I acknowledge notice and oral approval of an inaease in the 
original estimated price." 
Signature or initials 

Notice to Consumer: Please read impol1ant information on back. 

PE13-003 000589LCSV
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GALPIN RAe fORD SfRVl( 
15505 ROSCOE BOULEVARD 

NORTH HILLS, CA 91343 
10/24/2011 18:42:56 
Merchant 10: 000000001007024 
Terminal 10: 01459391 
329056904991 

CREDIT CARD 

VISA AUTH ONLY 

CARD' XXXXXXXXXXXX0777 
INVOICE 10371 
Batch ,: 001023 
Approval CexIt: 084054 
Entry Method: 5mped 
Mode: OIline 

PRE-AUTH AMOUNT $100.00 

CUSTOMER COPY 

PE13-003 000591LCSV



TIME CUST PAY WARRANTY INTERNAL I hereby authorize the work to be done along with the necessary material, and 
hereby grant your employees permission to operate the vehicle herein 
described on streets, highways and/or 

RESERVATION # 

uplclellliery. Subject to terms and conditions on~~~~~~~:-:-:::=-I 

__--::;::'''''''- """".UL.'" fee of $2.00 is charged to cover costs associated with the 
handling, management, and disposal of hazardous waste (when applicable). 
All parts 81'& new unless specified oIhetwise. 
I

$~ 
DAYS 

AFTER WORK IS 
COMPLETED WILL BE 

~-JC;H,"-Hl.t::U STORAGE AT 
RATE OF $25.00 PER DAY. 

TEARDOWN ESTIMATE: I understand thai my whicIe wi! be reassembled 

I within days lot1he dale shown ~ W I choose nat 10 lII.IfIlo!tm 
1he seMoes recotM1eI1ded. 

GALPIN N. V 1/7/ 
LINCOLNM URY IV 

$ ~/ /JI.1; 
15500 Roscoe Blvd., Van uys, CA 914Q6. 1551JS-l'llfscoeBlvd., North Hills, CA 91343 

S18-922-36~4 S18-893-9494 
BAR#ACl23481 'EPA#C~l_- ,." BAlnACOl1208 • EPA #CAD 029453131 

SERVICE DEPT. Hours: 
M-F: 7 a.m. to 7 p.m. Sat: 8 a.m. to 5 p.m. 

TO OUR CUSTOMERS 
GALPIN CHARGES FOR REPAIR LABOR ARE NOT BASED ON ACTUAL MECHANIC'S TIME 
SPENT ON THE JOB. Rather, you are given a flat rate menu price which will be quoted to you and 
authorized by you in advance of the prescribed repair. If we discover that different or additional 
repairs 81'& appropriate, you wiD be contacted for your advance approval of a revised quotation. Our 
menu prices are computed internally by multiplying our retail hourly labor rate by a time factor 
to the repair. This time factor and our menu prices are based on our evaluation of the complexity of 
the work requifed, our 00SIs for doing business, and, of course, our desire to remain competitive, 

We believe our menu pricing is advantageous to our customers because your price for a prescribed 
repair remains the same regardless of how long the repair actually takes to be completed. 

SVC TRANS-AUTO 

SVC TRANS-QTHER 

ELECTRICAL TUNE-4 

PRIOR BODY DAMAGE 

G-300D 7/10SEE REVERSE SIDE FOR LIMITED WARRANTY. 

PE13-003 000592LCSV
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, ... ,vI ......-- •• - ......... ,- .. -, .. ~ - - 

4JOPEN MON.-FRI. 1:00 AM TO 1:00 PM 
SATURDAY 8:00 AM TO 5:00 PM GALPIN 

EPA # CAD 029463131 LINCOLN Page
BAR # '011208-BAR#RC011208-BAR# 246635 

-~~~~----------'~-------------r-----:--' -.-~.~~----
 AIR Number: 


  Customer Number:  


OS Angeles, CA  PO Number: 

Auth Number: 

Phone fYJ): 

Phone Oth: Service Writer: Steve Walker 


---~-~~~~-------4 

ear/Make/Model: 2010 Ford Fusion Hybrid Estimate Amount: $ 

IN: 3FADPOL36 AR  Terms &Conditions: 

,cense Number: of Sale: Retail 

tock Number: 102383 Mileage In: 13374 

a9 Number: 463 Mileage Out 13849 

Invoice Number 

Copy # 2 

Date Opened: 06106/11 

Date Notified: 06/16111 

Date Delivered: 

Hrs or Ext Grand,escription ListQty Total Total: 

. Customer Concern 
Customer states VEHICLE WAS TOWED IN********C/S WAS DRIVING AND 

VEHICLE SEEMED TO ONLY STAY IN ELECTRICAL ENGINE MODE WOULDNT 

GO OVER 30MPH AND HAD NO POWER UPHILL - RECEIVED MESSAGE ON 

MESSAGE CENTER "TO PULL OVER SAFEL Y" 


1- Cause/Action to Take 
ROAD TESTED 475 MILES BY SHOP FOREMAN, AND TECHNICIAN 

DURING ONE ROADTEST WITH SHOP FOREMAN VEHICLE LOST 

THROTTLE REPONSE. HOOKED UP TO IDS MONITOR, THROTTLE 

BODY SHOWED CLOSED WHEN IT WAS ACTUALLY HALF WAY 

OPEN. 

1 - Correction/Action Taken 
REPLACED THROTTLE BODY PER SHOP FOREMAN. 91234 

Part Number Failed Description 

9 L8Z9E926A THROTTLE BODY AND MOTOR ASY 1 
Sub Total Parts 
SubTotal Job # 1 

!. Customer Concern 
Customer States VEHICLE HAS BEEN GETTING POOR MPG AROUND 30MPG 

1- Cause/Action to Take 
CHECKED ANY CODES IN SYSTEM, NONE FOUND. 
1- Correction/Action Taken 
NO PROBLEM FOUND. 


SubTotal Job # 2 


3. Customer Concern 
Tires Inflated to (PSI) 

LEFT FRONT 35 LEFT REAR 35 

RIGHT FRONT-35- RIGHT REAR 35_ 


1 - Cause/Action to Take 

TPCHECK- .. 

1- Correction/Action Taken 
Tire Pressure check completed 

0.001 
r 

! 
I 

Warranty1
I 

Warranty! 

! 

O.OO! 

WarrantyI 

PE13-003 000593LCSV
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\""0,, 10"£ II L -. UA \U lUI" u-.... __ _ 

ijJ
OPEN MON.-FRI. 7:00 AM TO 7:00 PM 

SATURDAY 8:00 AM TO 5:00 PM GALPIN 
EPA #CAD 029453131 LINCOLN Page

BAR ill '011208 - BAR ill RC011208 - BAR ill 246635 

Invoice Number AIR Number: 

   Customer Number:  580313 
:>s Angeles, CA  	 PO Number: 

Auth Number: Copy # 2 
Phone (W): 

Date Opened: 06106/11Phone Oth: 	 Service Writer: Steve Walker 
~--~-~'~~-~~~---~------~-4 

Date Notified: 06116111 

Date Delivered: 

 Fusion Hybrid 	 Estimate Amount: $ 

IN: 3FADPOL36 AR  	 Terms &Conditions: 

cense Number: of Sale: Retail 

lock Number: 102383 Mileage In: 13374 Customer 
ag Number: 463 Mileage Out: 13849 

HI'S or Ext Grandescription 	 ListQty Total Total 
i 

SubTotal Job # 3 

. Customer Concern 
Customer States DRIVERS SUN VISOR VIBRATES WHILE DRIVING 

1 - Cause/Action to Take 
LOOSE SUNVISOR ASSEMBLY 
1 -- Correction/Action Taken 
REPLACED LEFT SUNVISOR ASSEMBLY. 91234 

Part Number Failed Description 

9E5Z5404105DA VISOR ASY SUN 
Sub Total Parts 
SubTotal Job # 4 

iALPIN CHARGES FOR REPAIR LABOR ARE NOT BASED ON ACTUAL MECHANIC'S TIME SPENT ON THE 
OB, Rather, you are given a menu price which will be quoted to you and authorized by you in advance of the 
rescribed repair, If we discover that different or additional repairs are appropriate, you will be contacted for your 
dvance approval of a revised quotation. Our menu prices are computed internally by multiplying our retail hourly 
Ibor rate by a time factor allotted to the repair. This time factor and our menu prices are based on our evaluation of 
1e complexity of the work required, our costs for doing business, and, of course, our desire to remain competitive. 
Ve believe our menu pricing is advantageous to our customers because your price for a prescribed repair remains 
ile same regardless of how long the repair actually k s t b com leted. .___~.____._____ 

SERVICE DEPARTMENT HOURS: 
MONDAY FRIDAY: 7:00 A,M. TO 7:00 P,M, "' acknowledge notice and oral approval of an increase in the 
SATURDAY: 8:00AM, - 5:00 P.M, onginal estimated price." 


Signature or initials 

RESERVATIONS 818-778-2172 


Notice to Consumer: Please read important information on back. 
------.---.---- 

SEE SERVICE SPECIALS @ WWW.GALPINSPECIALS.COM 

.-~~~-

1 

.~.-,--.-

Total Labor 

Total Parts 

Total Sublet 

Misc, Chrgs 

Car Rental 
Freight 
Deductible 
Special Tax 
Haz Mat Chrg 
Sales Tax 

AMOUNT DUE 

i 

Warranty: 

0.00: 

Warran~ 

Warranty~ 

0,00 
0,00: 
0,00: 
0,00· 
000 
0.00 
0.00 i 

0.00 
0,00 
0.00. 

-~.~-. 

0.00 

PE13-003 000594LCSV

http:WWW.GALPINSPECIALS.COM


i .....:-' -- ----- ,~... 

•• 
iI 

Cross Country Automotive Services 

Dispatch Information 


SERVICE PROVIDER HOTLINE: 1-800-541-2262 


---[Dispatch Information] --------------------------------------- ----------
CCAS PO#: 586524985 

Service Provider ID: 20723 Service Type: Tow 
Dispatch Oate: 09/12/10 - 06: 57 PM PDT Equipment: Light Duty Wheel 

Lift 
ETA: 60 minu te (s I 
Scheduled Date Time: 09/12/10 - 07:57 PM PDT 
Customer Name:  Call-back number:  

Service Provider Name: ALL CITY TOW SERVICE 

---[Coverage Information] --------------------------------------------------
Service: Tow 


Customer covered on this service to the Designated Tow Destination. Your 

service i~ only eligible to be paid by CCAS if the customer vehicle arrives 

at the DeSignated Tow Destination specified on this dispatch summary or we 

provide approval for a change to the tow destination before service is 

rendered. 


---[Location Information] 


--Disablement Location - --Tow Destination-
 GALPIN FORD 


LOS ANG£LES, CA  15505 ROSCOE BLVD 

Location Type: NORTH HILLS, CA 91343 

Residence/work-Driveway POI: 

POI: Cross Street: 

Cross Street:  Phone: NaN, (818)787-3800 

DRIVE ight Drop-off: N 


C 
Dr ive r with Vehic Ie: Y 
Comments: GREY 

---[Product Information] 


Product: Tow Call Reason: Inope 

Reason for Disablement?: Mechanical Problem What is the proble 


---[Vehicle Information] 


Year: 2010 VIN: 3FADPOL36AR  

Make: Ford Fuel Type: Gasoline 

Model: Fusion License Plate #: 

Type/Class: Mid-size Car State of Issuance; 

Color: 

Comments: 


---[Service Provider Comments] 


---[Legal Disclaimer] 


The customer information contained in this dispatch is confidential and 

SUbject to contractual and statutory restrictions regarding use. You agree to 

keep all customer information confidential and use solely to provide the 

services set forth in this dispatch. By your acceptance of this dispatch, you 

accept the terms and conditions of service located at www. Argos!. net. 


3108588689 

PE13-003 000595LCSV
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1'L.......... L.....J..Vt..-J..I .... ~ .-. ..... ' -..- __ -- -

P_02Nov-lO-13 05:53A Kev;n J Savage 
15505 Roscoe BMf., North Hills, CA 91343 

(818) 778-2172 -Fax (818) 178·2164 mOPEN MON.-FRI. 7:00 AM TO 7:00 PM 
SATURDAY 8:00 AM TO 5:00 PM GALPIN 

EPA ti CAD 1129453131 LINCOLN Page
BARti '.1120. - BAR # RC011208 - BAR # 2....35 1 
---"'-~r'~"--~'--"-------r-" 

'I•  	 AIR Number: 
601127.   	 Customer Number: 4

Print: 11/17120111:13PMLos Angeles, CA  PO Number: 


! Auth Number: 
 Copy'
Phone rN): r------.--~.-

Date Opened: OCT 24 11 __ Phone Oth: (310) ! SeNiae Writer: Steve Walker 
I 

YearlM;kelModel: 2010 Ford FUSIon Hybrid Estimate Amount: S 	 Date Notified: NOV 16 11 

VIN 3FADPOL36 AR  Terms & Conditions: 	 Date Oetivered: 

License Number. 6KVK684 Type of Sale: Retail 

r----.-~~--.. -.~ . 
I 	 I ~ I StOCk Number: 102383 Mileage In: 16606 ! Customer 

1 Tag Number: 415 Mileage Oul: 16791 
, 	 is~~aw~_=~-====_==-===~ I 

ExtIDescription 	 Hrs or Lilt Grandi 
Qty Total Total ) 

,1. Customer Concern 
, 	Customer States VEHICLE TOWED IN - STARRTED UP VEHICLE THIS 

MORNING AND BEGAN TO DRIVE AFTER A FEW MINUTES SAW MESSAGE 
ON MESSAGE CENTER "TO PULL OVER SAFELY" - CUST ATTEMPTED TO 
RETURN HOME AND AS WAS DRIVING UPHILL THE VEHICLE HAD NO 
ACCELERATION CUST HAD GAS PEDAL ALL THE WAY TO THE FLOOR (LIKE 
VEHICLE RAN OUT OF POWER). HOWEVER. THE AC STILL WORKED AND 
THE DASHBOARD LIGHTS STAYED ON - CUST FINALLY PULLED OVER 
AFTER VEHICLE WOULD NOT MOVE AND TURNED OFF AND CALLED FOR 
TOW SERVICE****mu***SEE ATTACHED RO'S 580313, 547548. 538802 

1 - Cause/Action to Talce 
TEST DRIVEN BY PAUL M. 185 MILES - UNABLE TO DUPLICATE 

CONCERN. SEE HOTLINE CONTACT # 104932339 - FILLED GAS 

TANK FOR CUSTOMER SATISFACTION. VERIFIED TSB #/. 11-7-31 

HAS BEEN PERFORMED. 

1 - Correction/Action Taken 

PERFORM SELF TEST - CODES -POAFA: 16-28 - POA7C:OO-28 - 91234 

P1AOC:OO-28 - CONTACT FORD HOTLINE - CONTACT # 104932339
PERFORMED VISUAL INSPECTION FOUND M/E COOLANT SYSTEM 

LOW ADDED COOLANT AND PURGED AIR FROM SYSTEM 
PERFORMED ROAD TEST TO VERIFY M/E COOLING SYSTEM 

PUMP OPERATION - NORMAL - HOTLINE REQUEST TO PERFORM 

ROAD TEST AND MONITOR MECT AND AMBIENT TEMP PIDS 
SPECS 20-30 DEGREES - ACTUAL READING 18-24 DEGREES OF 

AMBIENT TEMP· NO PROBLEM FOUND - HOTLINE RESPONSE 
NO FURTHER DIAG UNTIL CONCERN DUPLICATED - TOTAL MILES 

DRIVEN 185 MILES - FILLED CUSTOMER GAS TANK FOR 

CUSTOMER SATISFACTION. REPROGRAMED BECM MODULE
OLD CALIBRATION AE58-10B687-AC - NEW CALIBRATION # AE58
10B687·AD 


SubTotal Job # 1 	 Warranty; 

PE13-003 000598LCSV



P.03Nov-IO-13 05:53A Kev;n J Savage 
15505 Roscoe BNd., North Hills, CA 91343 

(818) 778-2172 -Fax (818) 778-2164 ~ OPEN MON.-FlU. 7:00 AM TO 7:00 PM 
GALPINSATURDAY 8:00 AM TO 5:00 PM 

EPA;; CAD 021453131 LINCOLN Page 
BAR # 1111211 BAR # RC011208 - BAR # 246635'-'--1'-"--'···- .... -----.---.----	 2 

In'Joice Number NRNumber: 
'j  


i Customer Number; 
.  
r- Printed, ~~~!~~ 1:13 FM--j

1 Los Angeles. CA  P~;~=:r. 	 ICopy' 1 
Phone (IN); 

Date Opened: OCT 24 11 ' .. _ Service Writer: Steve Walker 
Date Notified: NOV 16 11 

. Phone Oth: (310) 

: Year/Make/Model: 2010 Ford FU4ion Hybrid Estimate Amount: $ 


Date Delivered: 
1\ VIN: 3FADPOL36 AR  	 Terms & Conditions:f: jLicense Number:  of Sale: Retail 

,Stock Number: 102383 Mileage In; 16606 Customer I 
Tag Number: 415 	 II	 Mileage Out: 16791 Signature __~_~_~=~..J~~~__~~_ J 

ri>..=-=C=rI=pt-io-n==-~~-~'-' "' Hi'll or List Ext Grand II 
Qty Total Total 

, 

SEE SERViCe SPECIALS g WWW.GAlPINSPECIALS.COMINotice to ~~~I~~a~~po~nt information on back. AMOUNT DUE___ .~.OO; 

---------------------~------ ----.~--- .. _._.. 

\2. Cu§tomer Concern 
, Tires Inflated to (PSI) 
: LEFT FRONT_33__ LEFT REAR _33_ 

RIGHT FRONT_33_ RIGHT REAR_33_ 
1- Cause/Action to Take 
TPCHECK· .. 
1:"" ConectionlAclion Taken 
Tire Pressure check completed 

SubTotal Job # 2 

GALPIN CHARGES FOR REPAIR LABOR ARE NOT BASeD ON ACTUAl MECHANIC'S TIME SPENT ON THE 
I	JOB. Rather. you are Given a menu price which will be quoted to you and authorized by you in advance of the 
prescribed repair. If we discover that different or additional repairs are appropriate. you will be contacted for your 
advance approval of a rwised quotation. Our menu prices are computed internally by multiplying our retail hourly 
labor rate by a time factor allotted to the repair This time factor and our menu pricea are based on our ewluation of 
the complexity of the work required, our costs for doing business. and. of course. our desire to remain competitive. 
We believe our menu pricing is advantageous to our customers because )four price for a prescribed repair remains 
~ m I ~K.adu~auIW~la~k"~to~~~~com~~D~~~ted~.__________________~_____ 
! SERVICE DEPARTMENT HOURS: 

MONDAY - FRIDAY: 7:00 A.M. TO 7:00 P.M. "I acknowledge notice and oral approval of an increaae in Ille 
SATURDAY: 8:00 A.M· 5:00 P.M. original ettImallld price.' 

Signature or Initials 
RESERVATIONS, 818-718·2172 

Total labor 
Total Parts 
Total Sublet 
Misc. Chrgs 
Car Rental 
Freight 
Deductible 
Special Tax 
Haz MatChrg 
Sales Tax 

i 
I 

0.001 
0.001 

I 


0.00 
0.00 
0.00 
0.00, 
0.00' 
o.ooi 
0.00 
0.00, ' 

0.00 
0.00 

PE13-003 000599LCSV

WWW.GAlPINSPECIALS.COMINotice


1 

~~!~ +rthel 

"-"-~-"~--'"~--''--'-'--''-'------'---''' 

From: \perkinS-HiII, Wannetta (w.) [wperki28@ford.comJ 

Sent: fueSday, January 03, 201211:37 AM 

To: Kevin Barthel 
I 

Subject: , 2010 Fusion, 3FADPOL36AR  

Good Afte~nOOn Kevin. 

This custo~er has hired an attorney and seeks Ford to repurchase their vehicle. Please provide a copy 
of all repair orders (1ntemal and warranty) and a days out of service count for each repair order. Thank 

you, \ 

'Wannettt:z Pe-rkins-JiI[[ 
I 

Research Analyst 
Office of thb General Counsel 

1 

Phone: (316) 322-4722 
Fax: (866) ~34-4841 
wperki28@ford.com

I 
"I'RIVI LE~;F() & CONf'IOENTlAL '" 
fhis note C1J1hlins privileged communications. If you r(~~'eived it in error, pkase delete it ami notify the 

iendcr. I 
n\.:r ~ Ed-/- 70 ~ 2J~.J 

Z6)8( I~/l.-!tc1 3atf7 fittho tZ5 
I 

I eCu;(,c 7
GP4(1

JItd'Z.. 	 3/1;/10 
,l 

[0'flul,o74f.k;fZlQ38 	 I'll(sl/() 
lO 

S3'1S '0 (taho
7.tfSB ~olrsl'O 


l3374 ~lt~(d' 10 

~rCD(C'n3f.3 


tl {I,.h, 1.3 

)( 117 	 to(34h, (G:4Cb 

~ 

'3/2012 	 , 
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~ord ::;ernce 	 IllOOOUOOLbOl/O~/~Ol~ lb:O~ ~AX H1H((~~lo4 

Gal~jn Motors Inc 
155p5 Roscoe Blva Accounting Invoice 

.NortIl Hills CA 91343 
(817e7-3800 

AIR Number: 
•• _______,'_,M," '_""""'",~, _~ Invoice Number 


 

 

..'?':!!~~f!!!!:.t:!~~?!~,.._ 628381 , pO Number.Los Apgeles, CA  	 . ,_ .. _..._-_....._.............j---~------r AuthNumber:- ..... 
Printed: 06102120101:12 PM1------------------1..... ,... ' ...........- ....---.... . 


Servioe Writer. 91497 	 Copy ## 1 
~H~'~'" ."..... " ._______ ____, ,, ___ •. .._,,__...____... _ ......... ,
~_. 

Estimate Amount $ ......._._ .__~~_~~ne<i:_._06I02I~E..._._..


.·_0-·-T.9238i=::~·~'"'·-:·~-Mil~I~':'""3007~·-'--·-
163 	

).---+------';......---------------l Term$ &Condition5; Date Notified; 06102110 
Year~: 2010 Ford Fusion Hybrid TYi>e-of-S;:-Ie-:--_· ... Retail Date Delivered: 

VIN: 3FADPOL36 A 160_ ..., ...____ Customer 


Signature 

Mileage Out: 3007 

, '(lr: or : 
: COST; QTY ; LABOR: TOTAL! 

TOTAL I 
1. CuStomer statement of problem Date Job Add~d: 06102/10 9:29 'AM 
WI rCustomer States TEMPERATURE DISPLAY USED TO BE GREEN IN THE ,: ! 

MORNING AND NOW IT'S BLUE 
1L.. Cause I Action to Take 
cC 

1 i- Correction / Action Taken 

Verified normal operation against new vehicle from inventory. Normal operation. 


I 	 SubTotal Job # 1 

~.-~~~~;statem·~~;~;;~oble,;, .... _.___._.__.m . . Date Job Addect: 06/0.2110 9:29 AM 

WI +Customer States VEHICLE NO LONGER QISPLAYS BETIERY 

REGENERATION WHilE BRAKING. 


1 ~ Cause / Action to Take 

cd 

1 LCorrection / Action Taken 

No problems found. Normal operation. 


SubTotal Job # 2I..--.--r-' ... .... . . . ......-... _._._. . ........ _._.-...-...-......... _... 

P.ayrilent Hotos 

i. Internal. Servic;e Contract warranty 	 Customer Pay 

~: Oes~~t.iQn :___ Retail ..._~ost. ~~tion. .... ~~'-.. _Cos~)escriPtion RetaU __._9?~~. pescriplion : .._.F\~an. 
0.00 Labor. 0.00 0.00 Labor 0.00 0.00: Labor . 0,00 0.00: labor 0.00 

, . :;.;·;:,tf.M~:P-~!:bf.:.~:·::~·\·,.:.;." :·::'-,¥~O-OO;';·( ~':. :::o.oo':rp.art$ .•;1;::':'~;::·f:1:';:~:::~~O.QO. '.~ ::;>.' o;ooLpait,s ;,.;.~:, ;:~~~ ,;';.} ,. "0,00;.. ':(.~':O.ooi Parts . . .,: .~_· ...·..,..•,:..,'_,.O, .....,...~.OO,,' ""'o:~i 'S'Ub're'"( .H·-l' '-·-~·~"..o~oo~"..··'""omr&;b~·=~·~1···" ".lii 0.0;;-'-'" ··O:OO1·S~bl~~"'''· "'l- .," ~'·MO·"''-'-''''O~OO~·'Su·biet·· ':' ri.oO 
. .'.~.r;;';1;~·i F..;:;u;,.h't-:'O(·"'/ij..·;;··:;!:;,;·,·,,....;;.;:n:n;i;;·;'·',:;.;;,1"..{~F.MtA..... ·:';;,:;: . .i:!:t 4-l'X'';';;-';''''n-oo'....:: .•. ,:... '.:'" "".L:", . ·,"~·"N ·"·l f.:~, ,~",,;' :n-·OO··.:.,:. ",!':",, "~' .•.. ..;.', .... "'." '''j'''.).", ""';""""'.
:", ;.,.~::."'.o:"';' '~'~}:'." ~~ ,': ~~ ,..~'i': :~ E'~~.~1·~\l4~.~.~~~·~ ;'~'::v,:Q~:'~ e!~~,"f.:-~.~.i"'!'~t~~~'~~"" !J~J'"1 :\:. ~ ," ':~ ~ : • ";r' r::fe3!.' .~,~,~;~..:-'.,..~ ",~ :.J'~" N~ .~',' ;,~v.'.. ·K~t. ~t':"', ,t",:.",:\ '., t' ,. :, -...:. "~':.'J: ~~~;," '.: ,",'._.r !'~ ~ ""'. ' : \:"~ : :'~~----':rc;': ~~t~n .... - o.oti·· .""H. '; Car Rent~1 ;.,~•• """(),60 '~.H •. H .. ',' ': Car Rental' "': ....-'~o:oo' --~., .' "FreiQh't-' ,•... ,,'. """(>:00 
·'·~,>;.~Ji!r'I;~:Tax;~':"i';:::;~.~;~O;OC:ii\~;:;~.;;~~~~{ltOQaU':"~b.. ;f:~:;::::.~,~q,,·;~o:o(f;'?':·<:;;? ::'.: .. :l' Dedu~ble'.;'~il .,'~, :j,i.;'; ':.o:oo·:~;;:t•• :;~ ..•.". ·:c.ar QenUtI~. ,t··"··.}·:':::J.1j'(j(Y·
I'W"'l~'Hazr;;;at' ""~.l <::'''''';::-~'o:oo' """~"'·""'~'fspeefaJ(-':;'·';h-""'ct·~·:~·(n)«('··:·r.;'·· '."';' Spec i"alt:L ..",,~,,: !.·(fO(f'··~'·.>' .;,":. 'tk~d't~ible -"r' .f~'~;:':O~oC{ 

,·:;g'~!~·~6-r::~;·i:t~~kJfJ~l}~t.~4f.~r(';;·.:s;~~~~~~ili~;~~~~~\i~':~~~'i/\~~).·:'· .~~=t:::.~~:.J .:j2:'ci:tP::·:';;'. :. j'~~~r:l:: ::"i:':"'~J;~g::~ 
. :. ':J j Cti· $" r..r'j;...... ·-. '-0 00' " .. ' .~..,..l<..:-..."),;'$.~ '; <~ ••• , ''''000' .....<. '" • "·c'" .. $ .' I . 00"" I . J ., ". . • 

. ·e~:·i~~ , ..... ~~.~,J_ .... _. r·~~~A_;,~~:~i;'- .......... .~ .. '--: :tJ·,,"!~r:!t4'r!~.r.~.i!~:~ ~);rl;1:t'';';...... ~\ ...: ·,r',·:.' ~ :' ': :'7!'" .H~rge~ ~. ~. :..}~ ~"1 .~~ ...._,~.::. ;.;..." '.;. ~'~ :~~...!~ .' " '. ;:.;\~:~;;
j ,MIse : 0.00 Mise : 0.00 Mi$r;: 0.00 Mise ! 0.00 i 

<:....(, ..~laIl~· .. ' .:;::~;OO ,.,<:;,:,...:(~~~f! ..):~::,:'.f'·':,:{~,O.oo,'· "': -Balance .: Q,()(),:' ' . ~9~~:, ":'":-~'~I 

! 
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ruru ,,1:HV1{.;t!
V I(Vel/LV IL 18, IV rill'. tl ItH ftlL 104 

, , 
~Ipin Motors Inc WORK ORDER Page Number: 1 

.1'5505 Roscoe Siva Ff<lnchiSQ Code: " 

Nbrth Hills. CA 91343 RO NUMBER: 528381 Todays Date: JUN ~' 
(8h 5) 767-3800 Tag Number: 163 TIme PrintM: 9 29 M 

' ," ___.. ,_. " BAR #I\C~11209 RC011g08AC011208.AC246635 __ .Qapy_#___ , 1, ' 

$
y authorize the WQ(1\ 10 be done along will'1 the neceuary material. end I'Iereby NOTICE. VEHIClES NOT PICKet> UP WITHIN THftee DAY$ AFTER WORK IS 

yOOr ~ permls,siol'l to operatff the vehicle hereln ~Cribed 01\ streets. COMPlETED WIll. BE CHARGED STORAGE AT A ~TE 
or el&e¥.Itlere for the P\lf1)OIS(I of testing llIIdfor irn;pection and pickup/deilYe!)'. OF 515.00 PER DAY. ~ to tem'IS Md cotIditicns 011 reverse side of thl$ COfIlract. 

A mmirrum fee of $2.001$ cnarged to oover costE; associated with the ~~Iing. TEARDOWN ESTIMATe.: I unden;tand th;It my vehicle will be reassembled within 
rmnagElmElllt. <Ind d'l6posa1 of flaUrtlous W$$tb (when apPliCable). days of the date !lhown above If r choo$q not to authOlin the sorvices 
All p8rts are new unkm; sptilCiflOO otheIwi~ All O~ sold in Q1.13I1S. All antifreeze solei in ~nded. 

,[ g~lIons, All freon SOld in ounces, 

I ~I.je read and ul'lder&tand the Inl'ormation oootained on the front and reverse $i(l.:l of 


,:~:~ntMd~vereoeivedaOOPY ,- . ~-:. Cust=4476101 I~ciwriter NichOlasWheelei CQmp~tionD@i~-"1 SIGmTU~~X _ I ~AM.... Veh'" 8Q197? .. _ Dale In JUN 210 _ _ __11 N.... ......, 1..,... 3,001 TE.....' [1 CASH CHECK 0 CREDIT CARD 
Con ct Number Deduct: 0.00 IMileS Out PARTS: i] SAVE !xl DISCARD 

, i CUSTO~MER.I~FORMA~or.r VEHICLE INFORMATION Origin...! estimate: .$'1:00 - 
I BrI$ Undgren . Year 2010 licerl$e Number ,"} i~-:-:-AUtIiOnzeoBy~ .. _-" -,- 
12021 Wilshire Blvd # 701 Stock 1# 102383 / i/> !i~~ ~stimale 1; Person Contacti.!d: 
Los iD,"""''-. CA 00025 Make Ford In Service Date. ! .' '/ J/ .$; i / /.('-" 
s....... l:....-~ .......~, Fusion Joj''''ri'' SOUrDB ! J i;' " Da~: i" :~,I="'V:I~.'-s:""'-;"-·''-'I,j>'hone: Coritacted By;

t"........~ ~ I"'" '" I • J . • , - .. , I I '.. I ," ...,J.. '. 

I Ennine ',,', ',I :n~.i / /,/ ,~ [j';I~ Person 

~(H) (310)858-8689 Phooe(C) Color Silver"" ., .. -,:,. ,~ " 
~ (W) (310) 613--9470 SI$l)$I'I Brandon,Kenneth' ReV~ ~n;a~2;"' ..P.e;-r;....so;-n...,.C,-ontaci~ 
Phon~(O) (310) VlN3FADPOL36AR261160 SLDatDEC1109.-.S-, "- :' < . 

; I Date: Via: .i::J Phone: Cont;ci~ By: 

1 ~~n~ORK _818.597.65791 CEl.L _310.650_ TIme; ,__I _' _In Persorl 
857Q P1: P2: 
r- 1. .-- -, " --- ---' 

ITIm,Pl'omised LABOR INSTRUCTIONS WAITING 
/1 !_RATJoNCOOE ,, __ jW ; Customer States TEMPERATURE DISPLAY USED TO BE GREEN IN tHE MORNING"OH' 

. . . ~ ,AND NOW IT'S BLUE 

I FAlLU:" cOOt ., fI.pF.___ 
FUSE: 
. I
I i 
I 

"J ,.- i . 

~! .' ; ! 
" , 

,CO 
: :.

RECTION: 

r-r ---' "'--, ,-- 
ITI~.E_. __ _ 

PE13-003 000602LCSV



i  

ruru c.lHVlt;tlv I/V;;I/'::V I':: I:;. IV r/lll 0 lOf fO':: Ibll 

Pag9 Nvmber: 2G,r.IPin Motors Inc WORK ORDER 
. 19505 Roscoe Blvd 	 Franchise Code: • 

North Hills, CA 91343 RO NUMBER: 528381 TodaY$ Date: JUN 2 1 

Tag Nvmber: 163 Time Printed: 929 AN(618) 787-3800 
I 	 8AR#AC01.1209 RC011208 A.CQ1120S AC24~635 ~_, , __~.. 
I. CUSTOMER INFORMATION 	 VEHICLE INFORMATION Original Estimate: $1.00 

ALitho~'" .--. --_.. ---
 

Revi$ed Elitimate1: Pe.son CQntacted:    	 Stock II 102363 
Make Ford $

• Los ~eles. CA  In Service Date 


iS~e Model FlJsion Kybfid Source Date: Via: L O;;ho!ie:---O:>ntacted-sy: 

Engine TIme: 	 I.J In Penron• PhOt'le (H) (  PlOne (C) Color Silver 

Phon' 	Nf) (  S/$psn Bl'9l'\don.Kenneth -Revised E$titnilte2: Person CoiitaCted: 

YIN 3FAOP0L36 AR 0 Sl Oat DEC 11 09$___..,--_ 


. ;:t(O) (310) Date: Via: LJ Phone: . Contacted'By; 
i nts 

. TIme: i KE N ·  CJ In perso~___. ._.._ 

P1: P2:---- ..__ . 

LABOR INSTRUCTIONS 	 WAITING 
TeCH I I'w I Customer Stat~s VEHICLE NO LONGER' DISPLAYS BETTERY REGENERA lION ."""'--

WHilE BRAKING. ~lr ,flCl]
i FAILURE COOf I'9/;P"'/' r~ .-!:l,~,·1 .,~! t.;·'- 1"..... ~.u 	 : 

t ~ "', ,It.. .•. ' I 	 --- ,ICALSE-'--	 . ; ':' / :' t: i// // /t~/j7J;
I 

: '. .'; ~ I'-J . ...,1/
-.' ':. .1' :' / f ;""'; 1 

". ".,,'. I 

... - ~ .. ' l 

CO RECTION: 

TIME 

I 


PE13-003 000603LCSV



2 

CO$t 

VI/V~/ZVIZ 10: IV r,'\1\ tiltilll.:iZlti'l I-ora :serVlCe 

Acct Description 

57200 


'Acct 
SIs--Srv Lbr W&P Clms 

67200 Cst-Srv Lbr W&'P elms... 
14400 Inv-I..abor In Process 

54600 
 Sis-Prt Repair W&P elms 

164600 Cst-Prt W&P Clms-Svc ... 
i 14000 Inv-PaIW Retail 

Internal 

C~st Description Retail 
0.00 	 Labor 0.00 

I 
0.00 	 Pal'ts 0.00 

I 

0.00 	 Sublet 0.00 
Freight 0.00 

C<!f Rental 0.00 

Spec Tax 0,00 
HazMat 0.00 
Tax 000 
Co-pay 0.00 
Charge S 0.00 
Misc 0.00 

Balance 0,00 

AmQunt 
70040 

0.00 
0.00 

73.34 
0.00 
0.00 

$erviQ;! Contract 

Description 

L<lbor 
Parts 
Suble! 
Freight 

Car Rental 
Deductible 
S~eTal( 

Haz Mat 
Tax 
Charge $ 
Mise 
Balance 

AQoo\.lnting Proposed 

Processed Adjustment 


0.00 -224.00 
000 70.40 
0,00 .70.40 
0.00 -102.68 
0.00 73.34 
0.00 -73,34 

Warranty 

Retail Cost Description 

0.00 70.40 Labor 
0,00 73.34. Parts 
0,00 0.00 Sublet 
0.00 Freight 
0.00 Car Rental 

0,00 . Deductible 
0.00 Spec Tax 
0.00 Haz Mat 
0,00 SlsTax 
0.00 Charge $ 
0.00 Mise 
0.00 Balance 

Contl'Ol 
536802 
538802 
538802 
538802 
53S602 
538802 

Retail 

224,66 
102.68 

0.00 
0.00 
0.00 

0.00 
0.00 
0.00 
0.00 
0.00 

0.00 
327.34 

Control Description 

Customer POly 

Cost Description Retail 
0.00 Labor 0.00 
0.00 Parts 0.00 
0.00 Sublet 0.00 

Freight 0.00 

G.ar Rental 0.00 
Deductible 0,00 
Spec Tax 0.00 
H8~Mat 0.00 
Sis T<ll( 0.00 
Misc 0.00 
Arnt Due 0.00 

Galpin Motors Inc 

15,SP5 Roscoe Bivo 

North Hills CA 91343 

(81~ 787·3000 , '" 

i  _.... 
rI 
i	Los Angeles, CA  
Phone ,H): (  
Phone (VV):I 
ICell ptJi,ne:(  
Email ~drV  

I yearifkelMlXlel: 2010 Ford Fusion-HYbrid 

VIN: I . 3FAOPOL36 AR  
I License Number: 
j ·1 
i Stock. Number: 102383 Mileage 11'1: 6411 
: TOig N" ber: 735 Mileage Ol,lt e;4 15 

Cost 
0.00 
0.00 
0.00 

Accounting Invoice 

AIR Number: Invoice Number 
Customer Number:  

538802PO Number: 

Al,lth Number; Printed: 08120/Z010 5:00 PM 

Copy' 1Service Writer: 90471 
, , .' ~ 

Estimate Amol,lnt: $ Date Opened: 0S/13/10 

Date Notified: 08120/10T@rms & Conditions: _ ."". .. 
Type of Sale: Retail Date Delivered: 

CU:Jromer 
Signature 

COST 'HRSor LIST or 
QTY lASOR 

EXT 
TOTAL 

GRAND 
TOTAL 

PE13-003 000604LCSV



VI/VO/':'VI':' I:.J.II r!'Ji\ 010110':'10'+ 

I 

Ga~in M.otOfS Inc 

15 5 Roscoe Blvd 

No h Hills CA 91343 

(818) 787-3800 • 

  
1  
Los A~e,es, CA  
Phone  


Phone : 
'	Cell Ph!)   
Email Add  

y~a~:t'keIModel: 2010 Ford FI)$ion Hybrid r:VIN: 3FAOPOL36 AR  
- ." ..,.. <> • , 

I licens Number:

IStock 4umoo(: 1023;83' . . Mileage In: 6411 

r<l9 Number. 135 Mileage Out 6415 

1DESC,P110N \ l 
I 1. Customer statement ofproblem 

I&JVVVO/ VV':':.J 

Accounting Invoice 


NR Number: 
Customer Number:  

Invoice Number 

PO Number: 
Auth Number: 

Service Writer. 90471 

Estimate AmQunt: $ 

Terms & CQn(litions: 


Type of Sale: Retail 


Customer 
Signature 

~...,...._CO_S_T__---,___ ElT~ 
TOT~. _----"OTAL I 

Date Job Added: 08/13/101:02 PM 

538802 
Printed: 08120120105:00 PM 

Copy # 1 

Date Opened: 0811:3110 

Dale Notified: 0I3f20110 

Date Delivered: 

WI tCustomer States WHILE DRIVING WRENCH LIGHT WILL COME ON 
1 :.... Cause / Action to Take 

~t COrrection I Action Taken 
POA7e MOTOR ELECTRONICAL OUTER TEMP - BODY CHASIS 

E~ECTR1CAL DIAGNOSIS RETRIEVED DTe POA7C , 8. G, E. PINPOINT 

TaST COOLING FAN DIAGNOSIS, OKAY, PRESSURE TEST COOLING 

S~STEM NO LEAKS DETECTED REMOVED AND REPLACED WATER PUMP 

A1SEMBL Y RETESTED SYSTEM PASSED 


Warranty 10 Tech fop Act Hr 

1459 9003 Mel Summers 1 2.20 70.40 2.20 10212 224.66 

I 	 7 

2 1- Correction / Action Taken 
o.OOi 

!3 tCorrnctlon I Ac/jon Take, 

.1 CorrecUon I Action Taken 
I 	 0.00, 

51 Correction I Action Ta en 	

-I 

0.00;-,IO~ Part Number FailtX:! Description 

o I 9E5Z8C419A PUMP ASY 73.S4 1 102.68 102,68 

Sub Total Parts 13.34 


SubTotal Job # 1 

lop Fo~ Op Code CDC Con/Defect AC 1 AC 2 ROt ONP ~LH OL.t 


1 126510 0.20 0.00 

2 12651D45 0.30 0,00 

3 8621 B 0.30 0,00 

4 8005D 040 0.00 

5 85Q1A 1.00 0,00 


paym I nt Notes 

-_.. '-- '--" .. _._--_.. --_. 	 .... __ ... _._---
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__ _ 

879005 	 ?3.:.l15965 Stock Number _____)ealer Number ___. Contract Number 	 R.O.S. Number _~ 

Creditor-SeHer (Name and Address) Co-Buyer Name and Address 
(IncludfngCountyand Zip Code) 
Buyer Name and Address 

(Including County and Zip Code) 
Galpitl MNars ;n( 

 
 

Nc<i.tl Hilt<; "';,Los Angeles. CA  

'"".tItJI"dV: los" .t, 


iou, the Buver (and Co-Buyer, if any), may buy the vehicle below for cash o~ on credit. By sig~ing this contract, you ~hoose to buy the vehicle on credit un~er the 
agreements on the front and back of this contract. You agree to .p~y the C(e~itor - SeUer (someti~es ""'fe" or "us' 10 this c?ntra~t) the Amount Financed and Finance 
Charge in IJlS:fands according to the payment schedule below. We Will figure your finance charge on adally baSIS. The Truth-In-Lendlng Disclosures below are part of thiS contract 

New 
Used Year 

Make ~ 
and Model • 

0 
Odometer Vehicle Identification Number Primary Use For Which Purchased 

I 

I ... 2010 
Foro q),}.A 
Fuston~ 36 3F~l(}L36 AR  

cr~rsonal, family or household 

o business or commercial 

STATEMENT OF INSURANCE 
NOTICE. No person is required as a condition of financing 
the purchase of amotor vehicle to purchase or negotiate any 
insurance through a particular insurance company, agent or 
broker. You are not required to buy any other insurance to 
obtain credit. Your decision to buy or not buy other insurance 
will not be a factor in the credit approval process. 

Vehicle Insurance 
Term Premium

f'liA . tyA .
$~Ded, Comp.. Fire &Theft ---;;MOS. $_.~_~ 
$__:.. Oed. Collision",' -.-:io} $,,{;(;,
Bodily Injury -~rc Limits -, MOF· $ ---- 

j j;',

Property Damage Limits _~ Mos, $ ___ 

Medical.....,,_------ _'MOO, $ __.__ 
,',[',1:, 	 " . _____~ ________ MIls $ __~~ 

Total Vehicle Insurance Premiums $ lal 

UNLESS A CHARGE IS INCLUDED IN THIS AGREEMENT FOR 
PUBLIC LIABILITY OR PROPERTY DAMAGE INSURANCE, PAYMEN'!' 
FOR SUCH COVERAGE IS NOT PROVIDED BYTHIS AGREEMENT 
You may buy the physical damage insurance this contract requires 
(see back) from anyone you choose who is acceptable to us, You 
are not required to buy any_otber insl,lfllnCe  

YOUR PAYMENT SCHEDULE WILL BE: 

Late Charge. ff payment is not received in full within 10 days after ft is due, you will pay alate charge of 5% of the part of Itle paymentlhat is late, 

Prepayment. If you pay off all your debt early. you may be charged aminimum finance charge. 

SecurIty Interest. You are giving asecurity interest in the vehicle being purchased. 

Additlona/ Information: See this contract lor more information including information about nonpayment. defaul~ any required 
repayment in full before Itle scheduled date, minimum finance charges. and security interest. 


the 
s 

Application for Optional Credit Insurance 
o Credit Ufe: Buyer 0 Co-Buyer [j Both 

Credit Disability (Buyer Only) 
Term Exp, Premium 

Credit Ufe 
'.1' " 

--,..l-t0s,_~ 
!? .. ~ 

Credit Disability Mos, 5 

ITEMIZATION OFTHE AMOUNT FINANCED (Seller may keep part of the amounts paid to others.) 
1. 	 Total Cash Price 

A, Cash Price of Motor Vehicle and Accessories 

1. Cash Price Vehicle 

2. Cash Price Accessories 

3, Other (Nontaxable) 
NiA 	 !i! 

Describe IS 	 $--.~f'.JJ 	 r ~J 1':;" 

B, 	 DO~::~~~paration Fee (not a governmental fee) $ -- ' c, S Of·(B)

$$~~ NJA(C)
C, 	 Smog Fee Paid to SeHer c ' 'll 

D. 	 (Optional) Theft Deterrent Device (to whom ' if. . $ N;A{D) 
~·H' 	 ~~JA 

E. 	 (Optional) Theft Deterrent Device (to whom paid) __ _._, $ __ I<U .\ (E) 

F. 	 (Optional) Theft Deterrent Device (to whom $' '(F) 
G. 	 (Optional) Surface Protection Product (to whom paid)_~__~_~~_ $ _ NIA(G) 

H. 	 (Optional) Surface Protection Product (to whom paid) $ "UP(H) 

I. 	 Sales Tax (on taxable items in Athrough H) $:.~~. J'\I) 
J. 	 Optional DMV Electronic Filing Fee $2'90l:(J) 
K. (Optional) SerJice Contract (to whom $ ~iTA(K) 
L (Optional) Service Contract (to whom rm·' $ Nff\L) 
~. (Optional) Service Contract (to whom I ..; A $ _ ~(M) 
N (Optional) Service Contractlto whom r;;p, $ . ~. (N) 

. 	 7\1l?': o 	IOplionai) Service Contract (to whom paid) ___ ~_.~_.___~ S______(0) 

;;) 	 Pnor Credli or i.ease Balance paid by Seller to 

Total Credit Insurance Premiums 

Insurap,f,?l::ompany Name __~_.___.~ 

Credit life insurance and credit disability insurance are nor 
required to obtain credit Your deCision to buy or not buy cre,j!l 
life and credit disability insurance will not be a factor in the 
credit approval process. They will not be provided unless you 
sign and agree to pay the extra cost. Credit Iile insurance is 
based on your original payment schedule, This insurance n;ay 
not pay all you owe on this contract it you make late payments 
Credit disability insurance does not cover any increase ir your 
payment or in the number of payments, Coverage for credit :jfs 
insurance and credit disability insurance ends cn the 
due date for the last payment unless a different term 
insurance is shown above 
You are applying for the credit insurance rnar~Bl 

ANNUAl.. 
PERCENTAGE 

RATE 
The cost of 

your credit as 
a yearly rate. 

c.oc 
% 

FEDERAL TRUTH-IN-LENDING DISCLOSURES 
Total SaleFINANCE Amount Total of 

PriceCHARGE Financed Payments 
The total cost of The dollar The amount of The amount you 
your purchase onamount the credit provided will have paid after 
credit. including credit will to you or you have made all 

your down cost you. on your behalf. payments as 
scheduled. payment of 

33,716·~s$ 
0.00 000 $ 33716.6«e)$ (e) $ $ (e) 

(e) means an estimate 

Number of Payments: 

One Payment of 

One P~J1fof 

Payments 
One Final Payment 

Amount of Payments: 

NlA 

When Payments Are Due: 

Monthly, Beginning !'i/p., 


Monthly. Beginning <.. ' ·)1 LI_~J, 


above, Your Signature below means that~"-~'~-'--~--'--~-----~~~~~.-.---~ $ -----(P) 
that: (1) You are not eligible for insurance[see dow"05.yment and trade-in calculation) reached yeur 65th birthday. (2) You are 

/'1 	 r'~1lInFi:~ Gar Ct}lt,'"a::.:t (to whom DaJdJ~.~__ s______ ~[Qj disability insurar.ce Tii, " you are 
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________ 

, 


I 
o ISrfa P cf Pod (t h Id)H. ( ptiona) u ce rote Ion r uct ow ompa ;-~2.~.33(;;'

\. Sales Tax (on taxable items in A through H) 

J. Optional DMV Electronic Filing Fee 
$ Ll!I OO(J) 

K. (Optional) Service Contract (10 whom paid) 
$. N/il'(K) 

HUI., $- f\UA(LJ
L (Optional) Service Contract (to whom paid) 

Nl~ $ ~i:A:(M)
M. (Optional) Service Contract (to whom paid) N;J'i, $ f\~l·i!'\(N)
N. (Optional) Service Conlract (to whom paid) ''4rl-, $ __. N/ii\(O)O. (Optional) Service Contracl (to whom paid) 
p. Prior Credit or lease Balance paid by Seller 10 

N'A(p)$ 

(see downpayment and trade-in calculation) 
NiA(Q)

Q. (Optional) Gap Contract (10 whom paid) $ 
R. (Optional) Used Vehicle Contract Cancellation Option Agreement , $ N1A(R) 

r~f~, 
$ f~fA(S)S. Other (to whom paid) . 

For 
~ J.'.Il. 

,:\'-,) '~.i-..,"i ",~ 
Total Cash Price (A through S) .'-' -'''' Ow, (1) 

2. Amounts Paid to Public Officials 
3A800(A) Estlm a 

A. license Fees $ 
B. RegistrationlTransferfritiing Fees $ 870U(B) 

C. California Tire Fees $ 3 {~(C) 
Nfl> 

$ 
"I/A

D. O1her ·!.fl 
Total Official Fees (A through D) $ . , 315(2) 

3. Amount Paid to Insurance Companies 
"'.1ft (3)(Total premiums from Statement of Insurance column a + b) $_... 

4. o Smog Certification or 0 Exemption Fee Paid to State $ NlA(4) 

5. Subtotal (1 through 4) L._ ::t~ !1 e60 (5) 

6. Total Downpayment 
NiA NiA NtA~A)A. Agreed Trade'IRJ~ue Yr Ma~ $_. 

Model !\I-:n Odom 
• I . 

VIN 
f'l/A(B)B. less Prior Credit or lease Balance $ 

C. Net Trade-In (A less B) (indicate if a negative number) $ I'i/A(C) 

D. Deferred Downpayment $ Nl~D) 
E. Manufacturers Rebate $ NI~E) 
F. Other r-iJt. $ N1~F) 
G. Cash $ 33, ;~5 t50~1 

Total Downpayment (C through G) $ 33 .. 660(6) 

(If negative. enter zero on line 6and enter the amount less than zero as aposmve number on line 1 P above) 
'J 00 (7)7. Amount Financed (5 less 6) $ 

SEllER ASSISTED LOAN 

BUYER lAY BE REQIHD TO PlEDGE SECURITY FOR THE LOAN, AND 

WILL BE 0BUGATal FOR TIE INSTALLMENT PAYMENTS ON BaTH THIS 

RETAIL INSTALLMENTSALE CONTRACT AND TIlE LOAN. 

NlA 
Proceeds of LoarlQijll1: NfA 
Amount $ Finance Charge $Nttt. f'ii~ 
Total $ _~__ rqrpable in 

!"II,'"
installments of $ 

from this loan is shown in item 6D. 

AUTO BROKER FEE DISCLOSURE 
If this contract reflects the retail sale of a 
new motor vehicle, the sale is not subject 
to a fee received by an auto broker from us 
unless the following box is checked: 

0 Name of autobroker receiving fee, if 
applicable: 

N/.i~ 

SELLER'S RIGHTTO CANCEL If Buyer and Co-Buyer sign here. the provisions of the Sellers Right to Cancel section on 
the.~giv,il]!J'1W ~!1 hflo:rance~,if Seller is unable to assign this contract to a financial institution will apply. 
X     X"   '=--::-______________
S " r:,.,_R, "",r 

OPTION: 0 You pay no finance charge if the Amount Financed, item 7, is paid in full on or before 

required to obtain creon, your OeclSIOIl IU uuy UI "UI uuy ',1 "w, 
IHe and credit disability insurance will not be a factor in the 
credit approval process. They will not be provided unless you 
sign and agree to pay the extra cost. Credit life insurance is 
based on your original payment schedule. This insurance may 
not pay all you owe on this contract if you make late payments. 
Credit disability insurance does not cover any increase in your 
payment or in the number of payments. Coverage lor credit life 
insurance and credit disability insurance ends on the anginal 
due date for the last payment unless a different term for the 
insurance is shown above. 
You are applying for the credit insurance marked 
above. Your signature below means that you agree
that: (1) You are not eligible for insurance if you have 
reached your 65th birthday. (2) You are eligible for 
disability Insurance only if you are working for wages 
or profit 30 hours a week or more on the Effective 
Date. (3) Only the Primary Buyer is eligible for 
disability insurance. DISABILITY INSURANCE MAY 
NOT COVER CONDITIONS FOR WHICH YOU HAVE 
SEEN A DOCTOR OR CHIROPRACTOR IN THE 
LAST 6 MONTHS (Refer to "Total Disabilities Not 

. overed" in your policy for details). 
You want to buy the credit insurance. 

'''','' Vt"}.l-t..., ;'·.';"/'x 

Date. Buyer Sigl1a!~ Age
i ~~F i/{,/:;__ 

x 
Date Co-Buyer Signature Age 

OPTIONAL GAP CONTRACT Agap contract (debt cancella· 
tion contract) is not required to obtain credit and will not be 
provided unless you sign below and agree to pay the exira 
charge. If you choose to buy agap contract, the charge is shown 
in item 10 of the Itemization of Amount Financed. See your gap 
contract for details on the terms and conditions it provides, It IS 

a part of this contract 
NfA 1't 1,:

Term Mos. ___-..,----,__ 
Name of Gap Contract 

I wan1 to buy a gap contract. 

Buyer Signs X 

OPTIONAL SERVICE CONTRACT(S) You want to 
purchase the service contract(s) written with the following 
company(ies) for the term (s) shown below for the charge(s) 
shown in item 1K.1l, 1M. 1N, and/or 10. 

~.lj.~, 

1KCompany ~. 
''if f'\ 

Term ---__..'Tff, 

1l 

Term _____ 

Buyer X 

_____ Miles 

_____ Miles 

Miles 

____ .._ Miles 

_ ___ Miles 

Buyer 

HOW THIS CONTRACT CAN BE CHANGED. ThiS 
contract contains the entire agreement between you 
and us relating to this contract. Any change to the 
contract must be in writing and both you and we 
must sign it. No oral changesClre bin  

•Year . SELLER'S INITiAlS ____~... 

THE MINIMUM P'JBLIC LIABILITY INSURANCE LIMITS PROVIDED IN tAW MUST BE MET 8'/ EVERY PERSON WHO PURCHASES A VEHICLE. IF' YOL ARE UNSURE WH;;;-··i:· 
~OTYOUR CuRRENT INSURANCE POLICY WILL COVER YOIJR NEWLY ACQUIRED VEHICLE IN THE EVENT OF AN ACCIDENT YOU SHOULD CONTACT YOUR '~~SURANC!: A.Sf'·i7 

WARNING: 
YOUR PRESENT POLICY MAY NOT COVER. COLiJSIQN DAMAGE OR MAY NOT PROVIDE FOR FULL REPLACEMENT COSTS FOR THE VEHICLE SE:'lG 

NOT HAVE FULL COVERAGE. SUPPLEMENTAL COVERAGE FOR COLLlSlor. DAMAGE MAY BE AVAILABLE TO YOU THROUGH YOUR iNSURANCE AGEW G? 
DEALER. HOWEVER, UNLESS OTHERWISE SPECIFIED, THE COVERAGE YOU OeTAIN THROUGH THE DEALER PROTECTS ONLY THE DEALER USI;~,~Y UP T0 "HE 
THE UNPAID BALANCE REMAINING AfTER THE VEHICLE HAS BEEN REPOSSESSED AND SOLD. 

FOR ADVICE ON FUll COVERAGE THAT WILL PROTECT YOU INTHE EVENT OF lOSS OR DAMAGE TO YOUR VEHICLE, YOU SHOULD CONTACTYOtiR !NSiJR.~IICt: A",EN: 
THE ANDS THESE PUBLIC LIABILITY TERMS AND CONDITIONS, 

S/S~. X ... 
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S£U.ER ASSISTED LOAN 
BUYER MAY BE REOOIREO TO PLEDGE SECURITY FOR THE LOAN, AND 
WILL BE OBLIGATED FOR llIE INSTALLMENT PAYMEHTS ON BOllI THIS 
RETAIL INSTALLMENT SALE CONTRACT AND 1lIE LOAN. 

Proceeds of LoarN!9P,1: -----------t<1Nttc/At.
Amount $ ".l1A Finance Charge $ _'TH!,....- ''V,... NlA 
Total $ . NlAYabie in --Itlr-gchA-
installments of $ _ .._.__~. $ --- 

from this Loan is shown in item 60. 

AUTO BROKER FEE DISCLOSUHt: 
If this contract reflects the retail sale of a 
new motor vehicle, the sale is not subject 
to a fee received by an autobroker from us 
unless the following box is checked: 

Name of autobroker receiving fee, if 
applicable: 

N!A. 

SELLER'S RIGHTTO CANCEL II Buyer and Co-Buyer sign here, the provisions of the Seller'S Right to Cancel section on I 
nable to assign this contract to a financial institution will apply. 

X ..•.------ 
Co-Buyer 

1 M Company ~,~_ '" /. ..~ 
Term or ___.__ Ivhies 

1N Company ~--' '<1;;< 
Term or Miles 

10 Company 1<:T1"'---.~----''"T''7::----.~.--..

Term __.____ _ __..__ Miles 

Buyer X 

HOW THIS CONTRACT CAN BE CHANGED. This 
contract contains the entire agreement between you 
and us relating to this contract. Any change to the 
contract must be in writing and both you and we 
must sign it. No oral changes are  

( .' f ..... ,_".~_~' • 

Buyer '">I''''' p __.__~ 

Co·Buyer Signs X____

OPTION: 0 You pay no finance charge if the Amount Financed, item 7, is paid in full on or before _______ . Year __ . SELLER'S INITIALS _'-_

THE MINIMUM PUBLIC LIABILITY INSURANCE LIMITS PROVIDED IN LAW MUST BE MET BY EVERY PERSON WHO PURCHASES A VEHICLE. IF you ARE UNSURE WHP"'Etl.;c 
NOT YOUR CURRENT INSURANCE POLICY WILL COVER YOUR NEWLY ACQUIRED VEHICLE IN THE EVENT OF AN ACCIDENT, YOU SHOULD CONTACT YGiJR ;tcSlJRANCE AGFt,;-:

WARNING: 
YOUR PRESENT POLICY MAY NOT COVER COLLISION DAMAGE OR MAY NOT PROVIDE FOR FULL REPLACEMENT COSTS FOR THE VEHICLE BEING PURCHASED. IF ";y, ::~ 

NOT HAVE FULL COVERAGE. SUPPLEMENTAL COVERAGE FOR COLLISION DAMAGE MAY BE AVAILABLE TO YOU THROUGH YOUR INSURANCE AGENT OR THROUGH THE SE,,~J;G 
DEALER. HOWEVER, UNlESS OTHERWISE SPECIFIED, THE COVERAGE YOU OBTAIN THROUGH THE DEALER PROTECTS ONLY THE DEALER. USUAtLY UP TO THE AMI):';:',Y .; 
THE UNPAID BALANCE REMAINING AFTER THE VEHICLE HAS BEEN REPOSSESSED AND SOLD. 

FOR ADVICE ON FULL COVERAGE THAT WILL PROTECTYOU IN THE EVENT OF LOSS OR DAMAGETO YOUR VEHICLE, YOU SHOULD CONTACTYOUP. INSURANCE AGENT. 
TANDS THESE PUBLIC LlABILlTYTERMS AN.D CONDITIONS. 

X... 

Representations of Buyer: Seiler has relie(i'on the truth and accuracy of the information provided by you in connection with the Trade-In Vehicle. You represent that you have 
given atrue payoff amount on the vehicle traded in. If the payoff amount is more than the amount shown above in item 6B as "Prior Credit or Lease Balance," you must pay
Seiler the ~~ 01]. dp1)!!d. IH~e payo~amo~nt is ~ess than the amount shown above in item 6B as "Prior Credit or Lease Balance," Seller will refund the difference to you, 

Co-Buyer X 

Notice buyer: (1) not sign this agreement before you read It or if it contains any blank spaces to be filled in. (2) You are entitled to acompletely filled 
in copy of this agreement. (3)-You can prepay the full amount due-under this agreement at any time. (4) Hyou default in the performance of your obligations 
under this agreement, the vehicle may be repossessed and you may be subJect to suitand liability for the unpaid Indebtedness evidenced by this agreement. , 
If you have a complaint concerning this sale, you should try to resolve It WIth the seller. I 

Complaints concerning unfair or deceptive ractlces or methods by the seller may be referred to the city attorney, the district attorney, or an investigator for the Department I· 

of Motor Vehicles, or any combination thereo • 

After this contract Is signed, the seller may not change the financing or payment lerms unless you agree in writing to the change. You do not nave to agree to any change, ! 


and It Is an unfaIr or ~e.p~ '9r tj:Ie :e'ler to make a unilateral change. ! 


Co-Bu 51 sture X _~,~__,___~ _,_ 

ble with the Seller. The Seller may assign this contract 

and retain its right to receive a part of the Finance Charge. 


THERE IS NO COOLING-OFF PERIOD UNLESS YOU OBTAIN ACONTRACT CANCELLATION OPTION YOU AGREE TO rHE TERMS OF THIS CONTRACT. YOU 
CalIfornia law does not provide tor a"cooling-off' or other cancellation period for vehicle sales. Therefore, you cannolialer cancel this CONFIRM THAT BEFORE YOU SIGNED THIS CONTRACT. . 
conlraet simply because you change your mind, decide the vehicle cosls too much, or wish you had acquired adifferent Vehicle. After you WE GAVE IT TO YOU, AND YOU WERE FREE TO TAKE IT I 
sign below, you may on~ cancel this conlraet withlhe agreement of the seller or for legal cause, such as fraud. However, catftomia law does AND REVIEW IT. YOU ACKNOWLEDGE THAT YOU HAVE I 

require aseDer to offer a2-day contract cancellation option on used vehicles with apurchase price of less than $40,000, subject to certain READ BOTH SIDES OF THIS CONTRACT, INCLUDING THE ; 
statutory conditions. This contract cancellation option requirement does not apply to the sale of arecreational vehicle, amotorcycle, or an ARBITRATION CLAUSE ON THE REVERSE SIDE, BEFORE 
olf·hitlhway motor vehicle suhlect to itIant,ifiMin.' nunder Calftomia law. See the vehicle contract cancellation option agreement for detaHs. SIGNING BELOW. YOU CONFIRM THAT YOU RECEIVED A• -----------'----.;;..------.J COMPLETELY FILLED-IN COPY WHEN YOU SIGNED IT.

\ Date 1211.V2009 Co-Buyer Signature X~_~_ Date _,_._,.~.~__..~ 
Co-Buyers and Other Owners - A co-buyer is a person who is responsible for paying the entire debt. An other owner is a person whose name IS O~ the title to the vehicle but 
does not have to pay the debt The other owner agrees to the security interest in the vehicle given to us in this contract, 

Other Owner Signature X Address 

GUARANTY: To induce us to sell the vehicle to Buyer. each person who signs as a Guarantor individually guarantees the payment of this contract. If Buyer fails to pay any money owina 
on this contract each Guarantor must pay it when asked, Each Guarantor wUi be liable for the total amount owing even if other persons also sign as Guarantor. and even if Buyer has a 
complete defense to Guarantor's demand lor reimbursement Each Guarantor agrees to be liable even if we do one or more of the following: (1) give the Buyer more time to pay one or more 
payments: (2) give a full or partial release to any other Guarantor: (3) release any security; (4) accept less from the Buyer than the total amount Owing; or (5) otherwise reach a settlement 
relating to this contract or extend the contract. Each Guarantor acknowledges receipt of a completed copy of this contract and guaranty at the time of signing. 
Guarantor waives nolice of acx:eptance of this Guaranty. notice of the Buyer's non'payment, non'performance. and default; and notices of the amount owing at any time, and of any demands upon the 3uyer• 

_______~. ____ Date ___Guarantor X _ .. Guarantor X~·~...._-,'--">'-,_________ Date __~ 

i Address Address : . 
"... 

12113i2009 
Seller Signs Date ByX . Title 

LAW' FORM NO. 553-CA-ARB (REV. ,,08i u.s. PATENT NO.1l46O.782 
__ "2008 The Reynolds and Reynolds Company TO ORDER www.reysou.ce.com. '·SW<I4-H9'J6: fa, '·Il\JO·53Hl055 

THE PA1HTER MAKES HO WARRANTY. EXPRESS OR iNNED., AS TO CONTENT OR 
FITNESS FOR PURPOse OFTHIS FORM. CONSULT lOUR OWN LEGAL CQUHSEL 

CUSTOMER I TRUTH IN LENDiNG COP'i 
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9 NEW OWNERS AOiJ~ ;:~.~ 

I ! I ! i~ -.~ , 
II \LE OR L EASf AI:;TUM 
- ~--,--- YR ! 
_. ___-'___..L~ 

o C,JTY 

I ! I I ' ;'1. 

J CITY 
i r , i r r 
~ i i : ! L 

VEtilell i, ,..IMt ;' ,f; ....<JOEL MAKE 

3fAJPOl3~AR~bllbO ~OlO fOR ~lCvlC~a.. .J 
 

AUTO"OBILE 

3fAJPOL3IaAR  ~N 
IIIOI1t' T\'II! IiIl'JIla AX WEIGHT 

VRtSf 
SOlD 

i!00't 

til 
CI.A$S 

HY 
'YR 

R" 
1~/1i!/i.!D10 

01/111/10 

   
LOS ANGELES CA  

12/11/2
ACTUAL 

0011 
"ILtAGE 

3b "I 

1a----~Mm~p_------~x~-------------~~mn~«FmM~&5~iG@~o~dM@mm~R----------------

~ or I 
in 

The odclmIMI I¥IW reads f 'a: :I. : l;\ ! I; , (no tenIhs). miles and to !he best of ITri knowledge reflectS !he actuaj 
mileage urieu one or the following statements is checked. 

_RUING 0 ()domater RI8ding II nol!he actLaI miteIge 0 Mileage eJ!Ceeda !he odomaIer mecllan1cal1mila. 

IMPORTANT READ CARERJLLY
Ani change of Lienholder (holder of security intenlst) must be reported to the Department or Molgr VehIcles within 
10daya. 
I.EHHOU'IEAISI 
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II£_TQlIIUI_ 	 fIPE 

AUTO 12/12/2010 TO 12/12/2011 11  

IlEI<ICl£ IlEN1lF1CATDI_R 

SFADPOLS6A  
C'UI OATE FIIIST SOLO 

TOTAL FEU PAIl) 

.380 

\lOlly "PI: IIOOI!L 

4D 
DATE Issue 

10/19/2010 
1900 

R 
-po 

   
S 
I W L AN  

NT EE RR 
E 

D 


l 

E 
I ROOC' 
It La:'. 
H 

0 


0 
L 0  
E 
R STATE OF CA&.JIOIIIIIA 


DeMRTIIEWI' Of .,...¥EHICUS 

VALIDATED REGISTRATION CARD 

lYPE 
&EGlS~ 'AID 11 12/12/2010 TO 12/12/2011AUTO 

-!" 
R 

 0
1 W N  
S NT EE R
R 

E 

D 


l 	 RODeI' 
I LO:'~E 

N 

H 

0 
L D0 
E 
R 

,,
010 

DATii IS$lJEO 

10/19/2010 

TO RaIIOYE tlE SllCKI!R 

FROM THE SACKING, 


BEND STICKER AT SLIT All) PEEl. SLOWLY. 


INSlRUCTIOfIS FOR 

APPL\1NG STICI<ERTO lICENSE PLATE 


EXCEPT: 

TRICk TI'IICtIIr$ And ~ 'Midft WIIh 

ADIdIMd Gtva I/eIItdt WIIFt of It.ett Ills. 

or IfOII ....AM __To fIIilU!IIlI 

I U ~-.Jft IItt 1I111.iN:1C 

FROIITHE UCKING. 


8EIID STICKER AT kIT All) PEEL SLOIIIILY. 

INST1WCT\ONSFOR 

APP!.YIIG sTICKER TO UCENSE PLATE 


1. 	 CLEAN SURFACE TttQROUGHLY. SCRAPE 
OFF ACCUMULATED STICKERS (I11CKER 
WILL MOT STICK IF WET OR DIRTY). 

2. PUT STICKER ON REAR LICENSE PLATE 
AS SHOWN BELOW: 

PE13-003 000610LCSV



~UUU(IUU:.:::tItora ::>erVlCe u I/Utt/:':::U I:'::: I~ II tAli tlltH (tI:'::: loll 

11M!:: CUST PAY WAARANl"V tmEANAl. 

..,..,.,:",;---1..---.... - __...1-___---'__.__-1 

I tKlreby sutltotll:o th& wOOl to be done sJong with ItIO I'I8CeII88IY malel'ial. IIll4 RESERVATION # 
hereby gf1i/lt your empIoygea petmI$$iOtI to opeI'sUI lh9 vehicle I'wireio 
Cl~ on ~, highways 01' oIsewhet'e for IIle PUIJlOl!8 at IO$ting and/or 
~on and pIckupI~. SuQieet 10 tenns, and conditioruI on reverse I-::-~_----__ 
$ide of tI'll$ c:ontracl DATE RE$V. MADE 

AMinimlm fee of $2.00 is ~ 10 ClOIItIr 00AI1ISSOCiaIed wi1f11l'1O 

harding:. ~ and dIspo$aI of ~wasta (¥/hen applicable). 

PI part$ Mil mw ooIEg specified ~. 


I have read an4 unders1and !he infI:mIIttian contalned on dle front and 

rewrse !Ude Of Ihi& documer1\ atI(/ have ~acopy. 


PARTS: 

""'ei!ePH6Nf"~--'lii0iiii~j:jQNi!""-~1 NOTICE: 
H L~SI~GN::x-======:::==;;;;=== VEHICLES NOT PICKED~=~~-; UP WITHIN THRee DAYS 
""""'~---...._-~='::_-_r--_=~:---__t $ AFTEf:1 WOAK IS 

COMPUITED WII.J.. Sf 
~~~~_~9~~~I§~STORAGEAT 

RATE OF $15.00 PEA DAY, 

t 
GAL PIN 

IVINCOlN a1E!RC'/JP.':Y 
I Ro$Ct)e Blvd.• van 


81S-9Z!·3674 


SERVICE DEPT. Hours: 
M-P 7 a.m. to 7 p.m. Sat 8 a.m. to 5 p.m. 

Rather, you are given a ("I~ manu pl'i(;~ which wiD be quoted to you and 
I/iIOvaI'll;e of me prescribed rCPair, II Wi! disooIIef thal different Q/' additional 

JtWo'Opfiate. you will be COI'ItaoUId for your advance approval of a reviI;ed Quotation. O~( 
are CQrnpUted inlemalty by multiplying OUt ..ail !\Ovrty Isbor I"llte by a time factor 

, T1js time !actor and our m~ prices are based on ol>r evaluation 01 thtr comPlexity of 
teQuired. our <.'OStl; for dOing businesos. and, of courSe. our desire to remain competitive. 

our menu pricing is advantageous to our euatomel'$ t>eeause yoU( pnee lor a pr'C1K:ribed 
the ~ regardless of how long !he repair adlIaIIy ta~ to be completed. 

PRIOR BODY DAMAGE 


SEE REVERSE SIDF I=nR I IMrrJ:n WlUU1A"'-

PE13-003 000611LCSV



WORK ORDER 
goscde Blvd 

RO NUMBER: 538802 

1he WQ/1( 10 De along Will'\1he ~rymaterial. and here.by 
emr:1iOYe~ permission to operate the veI'lide herein degQn~ QI1 streebi. 
~ fC( Ine purpose Qr testing and/or J~ and picIwpIdetlvery. 

and c:o.ndition, on reverse $ide Of ltIis contract. 
$2.00 is charged to COYer ~ associated witil the h3f1Oling. 
cj~ of hazardous waste (whtn applicable). 

are new LIfIIes.s spedfiIId aIheIwIse All oil sold in QuaIt$. All antifreev: sOld it! 
All ffeon &Old in QUIlc:es. 

0lI'Id ufl!kln;tand the infonnation QOntalned on the front and reverse side of 
I'IOcIiI1ll!!frt and have NCeM.;!!;! a copy 

NOTICE;: veHICLES NOT PlCKeo UP WITHIN THREe CAYS AFTEft WORK IS 
COMPLETED WILL BE! CHARGED STORAGE! AT A RATE 
OF $11.00 PER DAY. 

TCARDOWN ESTIMA'rf.;: I understand mat my vehlolt WIll be rea!i!lern~ within 
_ days of the dllte shOwn above If IChOOse not to authOrize the selVlCt& 
reeommeMed. 

nna R_ SeMce wmer Steve Walke r Completion Oate 
101 PM Veh= Date In AUG 1310 

Expires; 
Deduct; 0.00 

Miles In 6.411 I' TERMS'; 0 CASH 0 CHECK 0 CReDIT CARO 

Out {. JS I-f;J. PARTS: OSAVE iK]DlSCARD 

 Phooe{C) 
0 

Year 2010 

:Make Ford 

Model Fusion Hytlrid 

[Color Silver 

In SElrvice Date 
Sou~ 

RaviSed-Estimate 1: Person COrltactl'!!d;···· 
$ 

Via: 
Engine Time: 0 In Person 

5I$pt;(1 Brandon.Kenneth Revised Estimate 2: Pel'$Ofl COntacte-.-.d:-----1' 
;V1N 3FADPOL36 AR  SLDat DEC 11 09 ---oiS______-- --.::::--:-~-=----f 

....._..... _........ ......• ____.• ..... _ ...__.__." . Date: Via; [] Phone: Contacted By: 

(~1 0) 858..a6l'l9 Ti;:.uT'I::..:::e:.;.:____.Q In Person 

Pi: P2: 

Time P;,olrnislild LABOR INSTRUCTIONS 

1 W I Customer States WHilE DRIVING WRENCH LIGHT WilL COME ON 

lQ;J1J1J1Jt)11J1J~:)
1JI/IJij/~lJl~ 1:).11 r/ll\ t)lij((ij~lb'l 

Uallpl10 Motors Inc 	 Pase Number: 1 

Fl1lnchi~ COde: 

Todays Date; AUG 13 1 

Time Printed: 1 02 PM 
# 1 

PE13-003 000612LCSV



rord l>erVlce III OOO~/OO:Cb 

Galpin MQt',)rs Inc 

15505 ~oscoe Blvd Accounting Invoice North 'iills CA 91343 
(818) 7r·~800 

r ----" -----------,-'-".... '-"'. 
 '.- NR Number: 

   
   542638Los Ang~es, CA  ! 

Phone (H): (  Auth Number: I Printed: 09127120108:115 AM I 
Phone (W): i-Se-I'Vi<)il-'-w-n-·ter-:---904-7-'-------1 Copy it 3 I 

I Cell Phone:  1"'"E-_s,-~~-m_-a_t"-e~Am~.~o_u-nt~_:-_-$~__ Date O~n~; 09/13110' "--'1 
II Email Addr  - --- ...-------------1: Terms & Conditions: Date Notified: 09/23/10

I~::r!MakIMod~ ~~~._~0_~_;_; I-T--y-P~-:-~-~-am-Ia-~r---R-e-ta-il---·-·---·' '=~=.~Oate Oelivered: ' 

Uoense Nu ber; Signature
I 

~tQ£IiNum~$r: 102383 _, Mileage In; 7466 ~I 
Tag Num~r: 266 ",' .!._."~ileage Out: 7668 

I==O==I;=S==C==~==.IPTI""";'t=="~==.::~~~~~~~~~~:~~~~~~~~~~~~~~~~====-================================================~m~:Fn;;;:;""="r--Tt:o~~' ~ .TO~AL. 

1. Customer statement of problem Date Job Added: 09/13110 7:14AM 
1/ VEHlpLE WAS TOWED INn",,,,,,,u"'H~C/S WAS DRIVING WRENCH LIGHT 

CAME BACK ONE SINCE PICKED UP (9/3/11) AND STATES OVER WEEKEND 

WAS D81VING AND RED TRIANGLE LIGHT CAME ON - LOCKED IN OWNERS 

GUIDE AND THAT ICON INDICATED TO PULL OVER - SEE ATTACHED RO 

5386021 


1 ~- (J;ause / Action to Take 

CC I 

1 fi;orrection I Action Taken 

\
PERFORMED SYSTEM DIAGNOSIS RETRIEVED CODE POA7C OVERHEAT \ 

CODE MECP PUMP CIRCUIT TESTED - CONTACTED HOTLINE CHECKED 
 \.
ALL ~.ONN ECTIONS AND BLED COOLING SYSTEM - ROADTESTED ,..VEHI LE ON 2 EXTENDED ROADTESTS AND WAS NOT ABLE TO \ 
REPI!.ICATE CONCERN ". 

Warranty 10 TeCh lOp ActHr : \, 

I , 196 9052 Scott Marks 1 0,00' 0.00 0.00 ? 0.00 
5 

Failed DMcription
lop fNumber
1 C10A2 ANTIFREEZE 16.20 1 22.68 22.68 


Sub Total Parts 16.20 

SubTotal Job # 1 


...._"._-----_._..._._.- _........ , 


Payment Notlllli 


Acct 
77500 
54700 
64700 
14000 

Cost 

Proposed Cost 'AcCovming pi-op¢$i!!d 
Acet Oascription Amount Amount Processed Adjustment Control Control Description 


Srv-P<)licy Adjustment 22,68 0,00 22.68 0.00 00471 

Sls-Prt Intml Repair Shop -22.68 1l'l.20 -22.68 0.00 542638 

Cst-Prt Intml Svc Fomoco 16.20 0,00 16,20 0.00 542638 

Inv-Parts ~~tail -16.20 0.00 -16.20 0.00 542638 


[ntema! Servioe Contraot Warranty Custom@r Pay 

Description Retail Cost Description Retail Cost: OflS¢r'iption Retail Cost. Description Retail 
0.00 0,00 Labor 0.00 O.OOi Labor 0.00 0,00, Labor 0.000.00 ~bor 

16.20 Parts . 22;68 0.00: Parts 0.00 0.001 Parts. . 0.00 0.00 Parts 0,00 
0.00 ublet 0.00 0.00 Svblet 0,00 0.00; Sublet 0.00 0.00' Sublet 0.00 

. tblV;liQht 0,00
" , Freight 0.00 I·Fr91~t ·0.00: .. 

Q.oo car Rental 0.00 Car Rental 0.00 Freight 0.00 . .' ~ar Aental. I pecTax 0.00 . i D~uctib,e 0,00 ··IDeduqtible ;0.00: : Car Rel'ltal 0.00 : 
: azMat 0.00 SpeeTax 0.00 .Spoo Tax 0.00 Deductible 0.00 

0,00' I.Haz Mat 0.00 I<HaZMal ; 0:00 I Spec Tax 0.00.i 'I~pay 0.00 Tax 0.00 . SlsTax 0.00 . Haz Mat 0,00 . 
!pharge$ 22..68 i Cha.rge $ 0.00 ··ICM:rge $ . 0;00, Sis Tax 0.00 . 

I 

Mise 0.00 Mise 0.00 I Mise 0.00 Mise 0.00I 
BaJar\CIl 22.68 Bala!'l¢$ 0.00 . Balance : 0.00 Am! Due 0.00 

I 
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--------

U I/U:;/LU 1<:: l!:l' IL t-/',I\ tlitl ((tiL Iti4 t-ora ~erV1Ce 

Galpin ~otors Inc 
I 

15505 Roscoe Blvd Accounting Invoice North H~IIS CA 91343 
(818) 78~.3800 

I 
-.-----------------------------,

 A1~ Numblilr Invoice Number 
 Customer Nvmber;  

542638i Los Ange es, CA  PO Number: 
---I 

Auth Number: Printl!1d; 01')123120109:07 AM 

Servil;$ Writer: Sl0471 Copy # <?

Estimate Amount: $ Date Opened: OSl/13j10:1'

Terms & Conditions: Date Notified: 09/23/10
I Year/MakelModel: 2010 Ford Fusion Hybrid Type lOf Sale; Retail Date Delivered: 
I VIN: I 3FADPOL36 AR  i-'''-c-u-s-to-m-e-r---

I license NUfber: Signature 
Stock N~m~er: 102363 'Mileage In: ., 7400 I 

IrTag Numb",: 266 Mileage Out: 7668 J 
lDESCRiPTrN ___ ,....... ' "," ---"-"--'=-...-":"" _._-_ ... ,,,- COST" R~_Q_r_t_~_J_~_~_T_O_r_A_[__~~~~~1 


j 1. Customer statement ofe.roblem Date Job Added: 09/13/107:14 AM I
i WI - VEj:HICLE WAS TOWED IW...............-*..C/S WAS DRIVING WRENCH LIGHT 
, CAME ~ACK ONE SINCE PICKED UP (9/3/11) AND STATES OVER WEEKEND 
i WAS DFfIVING AND RED TRIANGLE LIGHT CAME ON - LOCKED IN OWNERS 


GUIDE /r..ND THAT ICON INDICATED TO PULL OVER - SEE ATTACHED RO 

538802 

1 


1 -- / Action to Take 
C 

1 ection / Action Taken 

PER~ORMED SYSTEM DIAGNOSIS RETRIEVED CODE POA7C OVERHEAT 

COD~ MECP PUMP CIRCUIT TESTED· CONTACTED HOTLINE CHECKED 

ALL eONNECTIONS AND BLED COOLING SYSTEM - ROADTESTED 

VEHICLE ON 2 EXTENDED ROADTESTS AND WAS NOT ABLE TO 

REPUICA TE CONCERN 


l 
Warranty ID iech lop Act Hr 

1196 9052 Scott Marks 1 0.00 
5 

lop Pi rt Number Failed Description 

1 C10A2 ANTIFREEZE 
Sub Total Parts 

SubTotal Job # 1 

Paymen Notas 

Proposed Cost Accounting Proposed 
Acet 
54500 

Acct Description 
SI$-F'rt f{ePllir W&P elms 

Amount 
·~2,68 

Amount 
16.20 

Processed 
0.00 

Adjustment 
-22.68 

Control 
542638 

Control Oescrip\ion 

54600 Cst-Prt W&'P Clms--Svc ... 16.20 0.00 0.00 16.20 542638 
14000 Inv-Parts Retail -16.20 0.00 0.00 -16.20 542638 

Internal Service Contra~ Wamlnty Customer Pay 
Cost Description Retail Cost Description Retail Cost Description Retail Cost DEl scription Retail 
0.00 ~abor 0,00 0.00 Labor 0,00 0.00 Labor 0.00 0.00 Labor 0,00 
0.00 
0.00 

Parts 
SVblet 

0,00 
0.00 

0.00 
0,00 

Parts 
Sublet 

0.00 
000 

16.20 

0.00 
Parts 
Sublet 

22.68 
0,00 

0.00 
0.00 

Parts 
Sublet 

000 
0.00 

freight 0.00 Freight 0.00 Freight 0.00 
Car Rental 

~pecTax 
HazMat 
I px 

0.00 

0.00 
0.00 
0,00 

Car Rental 

Deductible 
Spec Tax 

Haz Mat 

0.00 

0.00 
0.00 
0.00 

Car Rental 

Deductible 
SpeeTax 
Haz Mat 

0.00 

0.00 
0.00 
0.00 

Freight 

Car f{ental 
Oeductible 
Spec Tax 

0,00 

0.00 
0.00 
0,00 

~o-pay 000 Till( 0.00 SlsTllIx 0,00 Haz Mat 0.00 
~harge $ 

~iSC 
0.00 
0.00 

Charge $ 

Mise 

0.00 

0.00 

Charge S 

Mise 

0.00 

0.00 
SI$ Tax 

Mise; 

0.00 

0.00 
6alenoe 0.00 Balance 0.00 Balance 22.68 AmtDue 0.00 . 
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01/0~/~Ol~ lol~ rAX ~1~{{~~lo4 rord ~erVlce 1lI0011/00LO 

Page Number. 1Galpin IMotors Inc WORK ORDER 
Franchise CodQ:15505 ~oscoe Blvd 

RO NUMBER: 542638 TOdays Oate: SI;P 13 10North Hils, CA 91343 
Tag Number: 266 Time Printed: 902AM 

(818) 7~7.3800 
BAR #AC011209 RC011208 AC011208 AC246635 CoPy# 2 

, I hereby 8UI~C;'ize tM wOfk to be aOI~€ along wit'l tM n0Ce$$~ry malenal, aM hereby NOTICE: VEHICLES NOT PICKED UP WITHIN THREE DAYS AFTER WORK IS 
, 9r!!!t:'t yO\.jf ~Ployees permhHlion to ope/ll!e ttle veniCle nerein oescrille<l on &treets, COMPLEll!D WILL BE CHARGED STORAGE AT A RATe 

highways or laewhere for the purpose of testing and/or inspection and pickup/delivery, OF $15.00 peR CAY. 
, Subject to t ma and conditF;)na on reverae aide of t!1is oontract. 
A m:nirliu* of 52.00 is (;halgcd 10 cover costs associatea Wlth thO handling, TEARDOWN ESTIMATE: I understand that my vehicle will be re~embled within 
m8n~gem , ane (jiSiOO$~1 Of I'HI.l:~(<:IOIJS weste (wt'len appliC<)l,)le). __day-1j of Ihe date Shown above: if I choose: not to autl'lOriz1iI the: Hrvi!:;sa 

: Ail partl.l are new I)nles.$ specitieo otherwise All oil SOlO in quarts, All :;tntifr....ze SOlO In recommended. 
: galions, All reon sold in ounces. 
, J have read and understand the information contained on the front and reverse Side of 

:t~::,.~oeUf)\ert 01'\<:1 hiiwe teeeived a copy • ___•. _ .• _•...".'__ , i 
~ I Yimtjl WtltJ:-.. ...t"1 I(illS! '" 4476101 IService Writer' Steve Walker ComplellQn oale---j 

i.~~~~TA~~~clX ____..'_ 713 AM IVeh "'5519'Z? _ .. ,l.~!~~. SEP1310 I' 

:Service Miles In 1,466 

ITERMS: CASH n CHECK CREDI; ~ARD I 
: Contract 

Name e.xpires; 
umber Deduct: 0,00 IMiles Out PARTS: II SAVE Ix IDISCARD 

k~--C-'.I-S-T-O-M-E-R-IN-F-O-R-M-A-T~I-O-N---------:-V-E-H-I-:C-L-E-I-N-F-:O-R-:-M-A--T:-:-IO~N ._ .. -Ori9iri-~lEsti~ai~: . S 0."00 "._--i 
Yeer 2010 liCense Number AuthQrtte<l ay;-- ..__ ._- Ii 

Stock # 102:58:5 Revised Estimate 1: Person Contacted: 
I Los CA  MaKe Ford In Service Date $ I 
• sp!)lI~e MOdel Fusion Hybrid Source Dilte: : :. Viii: I::J Phone: Contacted'Sy; -"1 

Phone (e) Color Silver Engine Time: I.J In Person 
(310) 613-9470 $ISP$n Bl1indon,Kenneth Revi5ed €'stiriiiite 2: Person Contacted: .• "j

~ VIN ~FADPOL36 AR  SL Oat DEC 11 09 $" •••---."- __ .,1''J ._"Date: Via:' Phone: Contacted By: I 

~I ~I ? \ ~:)~ (t>ill 'Pl;.Jr~,'t\ Ip_'~''-'' _~-'-'" :::24~ . 
Time Promised LABOR INSTRUCTIONS 5S- 1 

.'•. _--.L_ ....... -". - '. ., .., .. =.--'""'----4 

: 1 OPERATION. 0E.\. , :'EC WI VEHICLE WAS TOWED IW"""",,*,,*uC/S WAS DRIVING WRENCH LIGHT CAME BACK 
~.__•• '. i - ~ L>-', i ONE SINCE PICKED UP (9/3/11) AND STATES OVER WEEKEND WAS DRIVING AND RED 
: FAILuRF co z::::;r.?\ TRIANGLE LIGHT CAME ON. LOCKED IN OWNERS GUiOE AND THAT ICON INDICATED I 
;_ ~ , V i 

!. 

TO PULL OVE.I5.':_s..r;.E..AITA.c..tlED RO 538802 . ._. ,,,.-.-1 
CAUS ' ~ t '" ' " /", ~ t --/J... 6 !• "\ ~ VL"~~ l.) '(~S C:.P D-<... l( D ~7 C -u V-Q.n... b\RcvU . tI~ 
·~ 0 \7v""'e C-(ut c L.J 1. \: le~~L.t Ck:: t3La....ec.:t ~DOU.'Pp',
'S :~'\.2.D~viYrt' 2/00 Vv\.l u.s WAS? ~ AfJstR__--rP tJ.e/lL&~ , . 

.__..... ------

TIME 


PE13-003 000615LCSV
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__ 

01/0~/L01L 10 1::! rAX 1:l11:H(I:lL1l:i4 rorCl ::;erVlce 141 00 1L/OOLb 

G'I~I" _o~ Inc 
155\)5 Roscoe Blvd Accounting Invoice
North Hills CA 91343 
(81Sr. 7~7~3800. 

_." ... - ........ . 

j NR Number: 
 Invoice Nvmber 
I Customer Nvmber:  

547458 
I PO Number:ILos A~geles. CA  1------_..,,--- 

Auth Number: PrinteCl; 10/281201010:32AMf----------.-....-, .. ,,-------,
Service Writer. 90471 Copy # 2 

Estimate Amount: S Dal@ Open~ 10/18/10

l
 
Terms 8. Condition$: Date Notified:


-year/M~kelModel: 2010 FO(d··Fvslon Hybrid 

Type of Sale: Date Delivered: 

~~------r-~----------------~--- -------.I VIN: I 3FADPOL36 AR  

: Llcens~Number: 
: StOc;K vmber. 102383 Mileage In; 133913 
, Tag Nu ber. 124 Mileag'l! Ovt; 8588 
===~~":","M~ ._'_"~ 

'Rlfof'U$T~O;'-~~ EXT GRXRirj'• DESC~IPTION COST 

3 
4 
5 

Acct 
: 67200 

67200 
14400 

QTY LA60R TOTAL TOTAL 

12650022 0.50 0.00 
102110A 0.30 0.00 
9000D 0.40 0.00 

Proposed Cost Accoonting PropO$t!d 
AIX.t De$Cription Amount Amovnt PrOC'l!5SeO Adjustment Control Control Description 


SIs-Srv Lbr W&P Clms -153.18 36.00 0.00 ·153.18 547458 

Cst-Srv Lbr W&P Clms ... 36.00 0.00 0.00 36.00 547458 

Inv-Lal)Qr In Process -36.00 0.00 0.00 -36.00 547458 


54600 i $ls-Prt Repair W&P Clms -36.18 25.84 0.00 ·36.18 547458 
: 64600 • Cst-Prt W&P Clms·Svc." 25.84 0.00 0.00 25.84 547458 

Inv·Parts Ret<lU -25.84 0.00 0.00 -25.84 547458• 14000 I 
Internal Service Contract Warranty Customer Pay 

CQsl Description Retail Cost DlOlscription Retail Cost Description Retail Cost Oe$c(lption Retail 

0.00 Labor 0.00 0.00 Labor 0.00 36.00. Labor 153.18 000 Labor 0.00 
I 

Parts 0.00 0.00 Parts 0.00 25.84 Parts 36.18 0.00 p .. rts 0.00gf Sublet 0.00 0.00 Sublet 0.00 0.00 Sublet 0.00 0.00 Sublel 0.00 
Freight 0.00 Freight 0.00 Freight 0,00 
Car RenlOiI 0.00 Car Rental 0.00 Car Rtntal 0.00 Freight 0.00 

$Pll1C Tlilx 0.00 Deductible 0.00 D~uctible 0.00 C.. r Rental 0.00 
H8<tMlilt 0.00 SPll1C TlJlx 0.00 Spec Tax 0.00 Oeductibfe 0.00 
Tal( 0.00 H:u; MllIt 0.00 Haz Mat 0.00 Spec Tax 0.00 
Co·pay 0.00 Tax 0.00 SlsTax H:;z Mat 0.00 
Charge $ 0.00 Charge $ 0.00 Charge S SI$ Tax 0.00 
Mise 0.00 0.00 Mise M~c 0.00 
Balance 0.00 0.00 6alaf'1ce Amt Due 0.00 

~rv' 
~~v 

.. - -_.- .----.-.--~-
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I 

r-uru ~t:jrV.LL:t:j IgJ VV I -:II VV":;
VI/V::l/'::VI':: 1:;.1-:1 t"1I)\ tlltlfftl'::lb'l 

Gal~if1 Motors Inc 

15505 Roscoe Blvd 
 Accounting Invoice Nonh1-tills CA 91343 
(818) 787-3800. 

____ -----__T------,---------,.--- ...__., .___" IAIR Number: Invoice Number 
    

Los A~geles. CA  I PO Number: 

Auth Number: 

Servi¢e Writer: 91)471 

E$timate Amount: $ 

rTe~~;& ~o~'dttions: 
[' YeliU~keIModel' 2010 Ford Fusion Hybrid lIJP: of Sale: Retail _____ 
i VIN: ~ 3FADPOL36 AR  

I Customer 
: Llcens Number: Signature 
: StoCk mber: 102383 MdeClge In: 8398 

: Tag NI,J bee 124 M ile!.lQe Out: 8588 

547458 
Printed: 10128/2010 10:32 AM [ 


Copy #- 2 


DClte Openec;l; 10/18110 


Date Notified: 


Date Delivered: 


)",O""'E""'SC"""""!Rf~IP~'TI=O=N===...-:::.:=====::::::.====~:.6=====~=~==C""'o""'s""'T""""LjH;';';R:c.:S:::o='r""'L'nIS~T=:;o:'!:"r~""""I=E~X;l'l"""~'GRiRD'i 
QTY LABOR TOTAL TOTALjI

i1. Customer statement ofprobJf!Jm' '. Date Job 'A-d-d"-e-d-:-1-0-/1-8-'1-04:43 PM 
: WI 1customer States WAS DRIVING AND REO TRIANGLE LIGHT 
. ILLUlY!INATED ON DASHBOARD AND VEHICLE DIED - WOULDNT START UP 

HAD ITO TOW VEHICLE HERE 
1 +- Cause I Action to Take 
c¢ 
1.,.. Correction / Action Taken 
PeRFORM EEC DIAGNOSIS FOUND CODES U0140 AND P1AOC PERFORM 
PINPOINT TEST BM1-5 NO FAULT FOUND -INSPECT CONNECT C139 AND 
C1~5 OKAY - CONTACTED HOTLINE REPORT # 104118877 RECOMMEND 
S~OKE TEST VMV CHECKED ROADTESTED VEHICLE 100 MILES NO 
CqDES - FORD FIELD ENGINEER RECOMMENDED TO REPLACE VMV AND 
P~RFORM TS8 10-21-10 (PCM REPROGRAM) REPLACED CANNISTER 
PL\RGE VALVE AND REPROGRAMMED PCM PER TSB 10-21-10 AND 
ROADTESTED ANOTHER 90 MILES AND SYSTEM PASSED 

Warranty 10 Tech lop Act Hr 

1196 9052 Scott Marks 1 1,50 36.00 1.50 102.12 153.18 
5 

2.,.. Correction / Action Taken / 
31 Correction! Action Taken 

41 Correcffon / Action T.ken 
0.001 
-j

51 Correction / Action Talre..a 

lOp 

1 

lop 

1 
2 

Part Number Failed OeseriptiQfl 

9U5Z9C9158E VALVE A$Y 25,84 1 36.18 36.18 
Sub Total Parts 25,84 36.18 

SubTotal Job # 1 189.36 
Ford Op Code CDC ConlOeftoc:;t AC 1 AC 2 RDI ONP FLH OLI 

126500 0.20 0.00 
12650DX1 0.10 0,00 

PE13-003 000617LCSV



I€JUU I~/UU:COU I/UtI/:CU 1:C 10 l;:l ~I\)\ t:i1t:!(rt:!:Clti~ ~ 0 ra ;::;e rVlCe 
..... ,~ .•• ~ .....: .... , .... ..,.",.,! ........ :-_ ....._'--, .....' ........ -~-••• " ~, .•• ? ... ~".
'I..._... 

I, 

TlUE CI,IiTPAY WN1fWiTY· INTERNAl. Ihlitroby~lh/;iwQrktObo\(loniillongwith!tlene<:elial!l}'matMta~.nd RESERVATION # 
hereby grant your em~_ permi$$iOl'l to 01*_ IhIl vehiokl herein 
~bed on 5traets, highways or elsewhere for !he purpose at teslil'l$l ~ndlor 

..,.,.,~~;.......,----'------".....---:~-.L------1 Ins~ 8110 piOkUpl~ery. ~ to tel'll\3 and condition!l on reverse ~-:-::::::-::--~___""'""" 
IIdtI of tbIa contl1ld. • MAD E 

svc TRANS-AUTO 

SVC "rRANS-0THER 

ELECTRICAL TUNE04 

. GAlPIN PRIOR BODY DAMAGE $ <tI;)iLINCOLN 
Roscoe fSlVd .• Van Nuys, CA 91406 15505 Roscoe Blvd .. Nortl'l HiIl$, CA 91343 

818·922·3674 818-893-9494 
IACl23481 • EPA #CAD 962351191 BAA 'RW112.08 • EPA ICAO 02!l4113131 

SERVICE DEPT. Hours: 

M-F: 7 a.m. to 7 p.m. Sat: 8 a.m. to 5 p,m. 


our menu prICir)Q is advan\agE>ous to OUr cus'!0mer5 because your price tor a pr~ 

!he $!iIITIe regardle6s of how 100g !tie repair actually lake$ 10 be 1XlIl"Ipleted. 


PE13-003 000618LCSV
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C,p. 

(. 

VI/VoJ/t.VIt. 1;.).1"1 r,.,,,, 0101l0t.10'+

'. G$in Motors Inc , WORK ORDER Pagli Number: 1 
15 5 f{oscoe ~Ivd . Franchise Codt; 

'N . HiIls,_ CA 91343 RO NUMBER: 547458 Todays DatI!: OCT 161 

(81&) 7&7 3800 ' , Tag Number: 124 Time Printed: 443 PM 

1_'-+I __ - "_._'_ eAR #AC011209 RC011208 AC01120S'AC24S635 C~.. __, _1__ 

',I ~reet autOOrize tne WOrk to bIi1 <'OM along With the necaRry m&erial. and hereby NOlle.!!: VEHICLES NOT PICKeD UP wrrHlN THRet: DAYS AFTER WORK 13 1 
! 1i'1"iJl4~ employees permission to Operate the ~icIe herein described on weets. COMPl..ElliC WILL BE CHARGEO STORAGI; AT A RATE 

i tljQ or eI~ for the plJlJX)Se of testing atldlOf insf,lection and plCkupldeU\lel)'. Of $15.00 PGR DAY. 

'I $ . to terms and conditlQt\$ on reIIet'$e slde of tni$ cont1~ct 

A ml'lf urn tee Qi/ $2.00 is ch~rged to cover e.osts M$OCiated wi1Il tNl handling, TEAROOWN ESTIMATE: I unden.1and that my vehlcht will be r~a&liemblO(j withl"


I~ent. and disposal of htlZardouB wasle (when applicable), __ d~ys of the \law shown above If I choQ$. not to autho~ Itit serv~ 

I All pa4 are new unl~ $~ified Qttlerwioe AI! oil sold in quarts. All anUfreeze SOld in recommended. 

i g3l\O!ll\! All fr~ $Old in O>Inc66,

II ~ read a.ocI uooet&tsnd 1h~ inform!l1ion c:onUlilled on the front and rever~ $ide of 

! this ~t and nave received a copy 


\CI}STQi ERX Tbno_.....s ICuot=4476101 rserviceWriter -steWiWalker CompietionD3tc 'J 
ISIGNA RE 441 PM I Veil =1351972 . Date In OCT 18 ~O__,.____ 

Ss Name Explre$; . IMile, In 8,398 TERMS: 0 C~SH 0 CHECK [..1 CREDIT CARD II· Con Number Oeduc;t; 0.00 Mile$ OUt g)Sf.!> """" PARTS: 0 SAVE [J DISCARD 1 

r'''' I CUSTOMER INFORMATION VEHlcl.E INFORMATK>N • Original Estimate:' $ 0.00 =---"''''~I 
AUtriorl%i;!d By: .--"'--"-1

:Year 2010 Ucen$e Number 
Stock Ii 102383 Revised Estimate 1: Person Contaeted: 1 

:Make Ford $ I
I Los An les, CA  In SeMce Date I 

I Spouse I Model~u$ion Hybrid SQurct' Date: Vis: D Phone: .... ContaCted By; I 


!Phone (~) (  Phone eC) :COIOf Silver Engine Time; _,__.I~. In perso~_.•.... _ .. ,•.1 
· ....L, {  SI$P6l1 Br.andoo.Kenneth Revised Estimate 2: Person Contadl!!d: ; 
: Phone \,V}  
!Phone(¢I) (310) VlN3FADP0L36 6  SLDalDEC1109 .. ..1--_.. ..-------...--1 
:Co~·Date: Via: CJ Phone: Contacted 6y: I 

1(310)-6f8-St'i$9 ... . T~~~: '.'__', ;! In ::~on __.__ .~ 

iT~;f~I~;-'-- ,--. LABOR' INSTRUCTIONS __ -~--~~l ..-~-.~"'. ~- ..._\ 
~- OPEIRA~ON CODE' ~ . IW, Customer States WAS DRtVIN.G.ANt:n~ED ;IANGLE LlG - LLUM'INATEO' ON" ' 
f.. . '. ~1 DASHBOARD AND VEHICLE DIED. WOULDNTSTART UP HAD TO TOW VEHICLE HERE 

:~::rDE ~DS-;;~ ..1.. .. .. _"_" ,_, __._.. "._.. _. __.' 
:CAUSE: \?~r\.....l-e.\fh-. gUc...'.. D ,"~ \.. eoorwr';) 6~.?· V c(if~ tQ '/Y}MC-. .. 
1 0 It? ~ rb1.",,--:--c:e~ ~M1·4..~~~O~ \~C2DfV"'1;Ct (.13,\
: \ :t--h.: ..,."""", l.. I ,..... ()" -= .,"':. n 0 I A_..- 1 . ~ .......~ <ti IVL~ ~ '"Ce.g,-~ t"'\" .c" "lIo'

:&\ t:.,l~ c;.t..o ~tI<J. '-~ ~~~r. ;.:>..,,,..$Ji3/Z..11c'-5'.......~-¥t. ~-:s-a,..v4r-' 

~. Ie~ \.bD tM--~ ~a ~,~;S - IQJ ""0-' 


·~~~ \}\vuf ~~t;s5lf)-~ -to ipa.~ ~~ 

lCOR~ECTIc5N:~. (~~rJ"S~~ PVf'UJ~ V~'&:/{ f4,;-~-VC-M' 

~ I ,~ ...A..-r..I- -<!J" -~ (~ p~~
:~'17"4. 6 \.2)".. Z l ~ t z>. ~. ~O.pb t..Jl-Vl l CJf) ~ Warranty Parts Return 


Date' __. 

;;-'IM-E\ ._-- ._-',--'._
,n\)e~ 

·-·\1.L-~o·D--·~- ". {; 1I • 

t~k~Dx\ " 

\,-~l2.~ 

tDTltO~ -.3ItTO .~-

PE13-003 000619LCSV

http:0101l0t.10


I"uru ",tHVJ.!,;\: ~vv Ib/VV'::~v I/V'<J{'::V I':: I~. I~ 1"1\1\ e Ie ((/j':: Ib~ 

Galpin M~tors Inc 
15505 RO$C06'Blvd Accounting Invoice 
North HiII1 CA 91343 
(816) 78'7- 800 

111 

Invoice N\Jmber'-L ..__...0'-1--"1 AIR Number:Customer Number;  
580313os Angeles CA  PO Nvmber. 


S.8689A__ Printed: 06117/2011 10:36AM
vt_h_N_um_be_r_:____ 

Service Writer. Steve Walker Copy # 2 

Estimale Amount: S Date Opened: 06106111 
- . ________-j Terms &Conditions; Oate Notified: 00/16'11 

e"rlMakeJMo~el: 2010 Ford Fusion Hybrid Type of Sale: Retail O"te Oelivered: ' 
"" ti.! 

IIN: I 3FADPOL36 AR  Customer 
lcense Number: Color: Silver Signature 

toCk Number.I 102383 Mileage In: 13374 

39 Number: 463 Mllf;!;age 01.11: 13849 i 

E;SCRIPTIOi' ., . --- RS ;;::- ClST or EXT GRAA~ 
QTY LABOR iOTAI. TOTAL 

1 - Cortection I Action' Taken 
Tire Pressure check completed 


SubTotal Job # 3
I 
Customek statement of problem Date Job Added: 06/09/11 5;17 PM 

WI - Cust6mer States DRIVERS SUN VISOR VIBRATES WHILE DRIVING 
1 -- Caulse / Action to Take 
LOOSE ~UNVISOR ASSEMBLY 
1 -- Cor~ection I Action Taken 
REPLACED LEFT SUNVISOR ASSEMBLY. 

~;;;;nty ID :~~3 Daniel AlavJe~ A~~;~ 8.27 ~'.05.40k~ 31.62I; 

lop Part fl.lmber Failed Description 


1 9E5l5404105DA VISOR ASY SUN 64.54 1 90.36 90.36 

I Sub Total Parts 64.54 


Sub~JOb#4 
lop Ford bp Code CDC ConlDefect AC 1 AC 2 RDI ONP jFLHOLi 


:V.LN'EnI Ni
1 041G4A C.30 0.00 - .. ... ,.~ . ....- # TTV-~-

.,.paymentNo~ --_... _- . - :BNOHd 
Proposed Cost Accounting Proposed 


.cct P.1cct Description Amount Amount Prooe55ed Adjustment 

'200 S!$·Srv lbr W&P elms -84.32 22.05 0.00 -84.32 

r200 C¥Srv lbr W&P elms ... 22.05 0.00 0.00 22,05 

1400 Inv-Labor In Pt~$S -22.05 0.00 0.00 -22.05 

1600 SIt-PI'! ~eP41ir W&P elms -285.&8 204.20 0.00 -285.68 

1600 Cst-PTt W&P Clms-Svc ... 204,20 0.00 0.00 204.20 

~OOO Int-parts Retail ·204.20 0.00 0,00 ·204.20 


Internal Service Contr~ct Warranty Customer POly 

Cost oe+riPt;on RE!!ail Cost Description Retail Cost Description Retail Cost Oescription Retail; 
0.00 LabQr 0.00 0.00 labor 0.00 22.05. labor &4.32 0.00 Labor 0.00 i 
0.00 PartS 0.00 0.001 Pi\U't$ 0.00 204.20! Parts 285.8$ 0.00: Pal't$ 0,00 ! 
0.00 Sublet 0.00 0.00 Sublet 0.00 0,00 Sublet 0.00 0.00 Sublet 0.00 i 

: Freight 0.00 ; Freight 0.00 i Freight 0.00 , I 
0,00, Car rental Car Rental 0.00 Car Rental 0,00 Freight 0.00 : 

:SpeqTax 0.00 : Deductible 0.00 . Deductible 0.00 Car Rental 0.00 
. Haz~al 0.00 SpeeTax 0.00 ' Spec Tax 0.00 Dedl,lctible 0,00 

0.00. , HE Mat 0.00 : H~Mat 0.00 SpeeTilx 0,00, 
0.00 'rax 0.00 $J$TIiIX 0.00 Hal: Mat 0.00;~~t$ 0,00' Charge $ 0.00 : Charge $ ; Sis Tax 0,00

UiS~r- 0.00 . Mi$1; 0.00 Mi$,. Mise 0.00 
0,00 Balance' 0.00 Balanea Amt Due 0.00

~T 

PE13-003 000620LCSV
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Galpin MJtors Inc 

15505 RoJcoe Blvd Accounting Invoice 
North HiII~ C. A 91343 
(618) 78".· 800 

~ -~-------
AJR Number: '·-1 'lInvoice Number 
Customer Nl)mber: 

. 580313PO Number: os Angele~( CA  
I Auth Number: Printed: 06J17iz01110:36AM I 
Service Writer; Steve Warker Copy' 2 ! 

Estimate Amount: $ Date Opened: 00/06/11

Date Nolifie\l: 06/16/11Terms & ConditioM$: 
ea~;;;~~~/M04el: 2010 Ford F usi~n·Hybrid Type of Sale: Retail Date Delivered: 

._--1._ 
IN; I 3FADPOL36 AR  Customer 
Cense Numb9r: Color: Silver Signature 
took Number:. 102383 Mileage In: 13374 
i1g Number: i 463 Mileage Out: 13849 

~SCRIPTlONr~ COST ARS or UST or EXT GRANOl 
'1 QTY LABOR TOTAL TOTAli 

~tomelr statemei7t ofproblem Date Job Ad·-d-e-d-:-OS-'-06-/11 2:20 PM --- 
NI - Customer states VEHICLE WAS TOWED IN· ...........**C/S WAS DRIVING AND 
vEHICLE ~EEMED TO ONLY STAY IN ELECTRICAL ENGINE MODE WOULDNT 
30 OVER 30MPH AND HAD NO POWER UPHILL - RECEIVED MESSAGE ON 
VlESSAGE ICENTER "TO PULL OVER SAFELY" 

1 - Cauke / Action to Take 
ROAD T~STED 475 MILES BY SHOP FOREMAN, AND TECHNICIAN 

. DURING ONE ROADTEST WITH SHOP FOREMAN VEHICLE lOST 
THROT1LE REPONSE. HOOKED UP TO IDS MONITOR. THROTTLE BODY 
SHOWEP CLOSED WHEN IT WAS ACTUALLY HAl.F WAY OPEN . 

. 1 -- Correction / Action Taken 
REPLA1ED THROTILE BODY PER SHOP FOREMAN. 

Warranty 10 T~h lop Act Hr 

7507 9123 Daniel Alavez 1 0.00 13.78 0.50 105.40 52.70 
4 /lop Part umbel" Failed Description 

1 9L8Z9E926A THROTTLE: BODY AND MOTOR ASY 139.66 1 195.52 195.52 
Sub Total Parts 139.66 

I SubTotal Job # 1 
lop FOrd?p Code CDC ConlOefect AC 1 AC 2 ROI ONP FlH OLI 

1 9929A 0.50 Or 
Cu:stomfl~statement of problem ~ Job Added: 06/06111 2:20 PM 

'VI - Custqmer States VEHICLE HAS BEEN GETTING POOR MPG AROUND 
!OMPG I 

1 •• Cause I Action to Take 

CHECK~D ANY CODES IN SYSTEM, NONE FOUND. 

1 - Correction I Action Taken 
NO PROBLEM FOUND. 


SubTotal Job # 2 

I . 

Customer;statement of problem Oate Job Added: 06/06/11 2:20 PM 

VI • Tires Inflated to (PSI) 

EFT FR~T 35 LEFT REAR 35 

UGHT FRONT-3S- RIGHT REAR- 3"'S'"" 


1-- --
1 -- Cause / Action to Take 

I 

PE13-003 000621LCSV



_______ ~9l~a 

1l!JVV lUI YVt....J 
lUlU veIYJ. .... !; 

VI/vv/,-Vlt.. I...) I..J 1(''''11\ UIUlfU,-lU"t 

J,in M9tors' Inc WORK ORDER Page Number: 1 

/ :5 Ro~oe Blvd Franchise Code 053'73 

!th'HiIIS,\ CA' 91343. RO NUMBER: 580313 TodaysO",te: JUN611 

(8\9) 787:3~OO Tag Number 463 Time Printed: 220 PM 
. . ...__ .L_.__ ..... .______ . _.~~~O.11209 f3.G011208 OJ.1208 24~63~_.._. _ ..... , ..£~!! ___._ 2_. __ 

'3 doe~,::,~~ h8_~O recel~~_~y' ... __ .. ___. . ___ . ____ •.__ ____ ____ ____ : 

JSTOMfR I 1 Tv"o"""""'oo ICuSI=4476'01 ; Service W{,lel SIeve Walker CompletIonOale ~ 
:JNATUREX.__.___ •.--1__ 2 .1~ PM.__l.veh.~_ .. i 0310 In JUN~. ___ ._____ 

lTV.ice Nb<le Expires; !MlleiIn 13,::174 i TERMS: ["lCASH [jCHECK CREDITCARO 
ontract Num r Deduct: COO MllesOul ..a;;t <WIJ~PARTS. OSAVE !EJOISCARD ! 
,___":-.. ~-.. '._____ .____ ---- - --::..~- ----------.......-....---__-......--._J 
...~~ MER I~.FO~~A_TION ......___ VEHICLE INF~.~!",ArION.. "_~~~~:;I~~;'~C!;~~___'__... _~ 

Year 2010 LtOel1$8 Number : 
Stoc.k 11 102383 Revj!Oeo Estimate 1: Pet'$on Contacted: I' 

Make Ford $ 
)$ Angeles, C  In SelVice Date 
>o~se Model Fusion Hybrid Sovrce oate:-' ,-- Via: U Phone; Cont'Cted By; I 
lOne {HI  Phone (C) Color Silver Engine Time: IJ In Person I 

  SI$PSI\ B(andon,Kenneth Re\lised-Estimate-2:Person Contacted:-- --. '---'\lone (IN) 

one (0) (31Q V!N 3FADP0L3SAR  SLOat OEC 11 Os _5. ....___. ____ .__......__.__ .._ 


Date: Via: I.'., Phone: Contac;\ed By:l
mmenls 

!ime: ......_J;:l~r:.Perso~___.. __J 

I '-'--' . ---- .------.-~ .._-- .. ---p~~--.- .. --._1 
~~ ~;~~~e~[' LABOR iNSTRUCTIONS I 

.. OPERAr;O~'cf;E-- TEC~I'!W/~Er~~tates VEHICLE WAS-TOWED IN:·h"*"'c,SwAsORMNG AND VEHlcui~-i 
~__ .__._C/(??!L..._. -I SEEMED TO ONLY STAY IN ELECTRICAL ENGINE MODE WOULDNT GO OVER 30M PH i 
:~C:=-'1

1 
(It)- I~~:~~~~:"O~ER UPHIL~ - RECEIVED MESSAGE O~~ESSA~E_CENTER "TO pu;

AUSE: , 
i 

6.--~7U; ~ #H A/PV//h~t'~ ~~~) 
I \91 ~'P~ ~lAe. d  I 

.~A ~ ~r..~t.)-J--.~; . ~';(S~Ad .F-?;:'~/fIITff-~"~I&~f~~:-,-Ai.=-..I--:"'/lfJJIf
JRRECTION : u~ -.(') .-l- u r'J'\o,.,1Vv n ?WlfI/<; C II.J~ lYV'Vr{~ {# vrwu Iv '1'. 

! IT 1..-10 -LJ ~ '1 
1 1l~7J /~u; &0': ! 

\ 

f,..W'¢lJ.~M
UJ.(\l~)J. 'SlJ'Bd, 

ler.cby aUthoriz~ tr.e work,to l.>e oone along wilh the necessary material, lint;! IIervby 

ant y~{ emplo~8es perml~sion to operate the vehICle herein deSCtit)ed on s1reets, 

ghwaYli or el~l1e,e r(lr the purpose or testing an<IJOi inspection and plCkvOldelivery 

u!lied 10 lenns i~O oon6'lioo$ on reverse side of this conlr~t. 


minimum f~ o~ ~2 00 is charged to cover costs. assoc!.aled with 1M handling. 

.anagemel'(, &rnJ tlisposal of ~82l1r(l"us waste (when 1)ps!llcable). 

II parts are new ~Iess specified olrleMis\? All 011 ~QI<I III Qutlr1s. AJll;intilrOOze solo Hl 

~lIon~;. All TleOn Id in ounces. 

'a'li! read aM \I dcrstaod the ",formation containod on the front ..nd reverie side of 


NOTICE: VIiHICLES NOT PICKEO UP WITHIN THREE DAYS AFYER WORt< IS 
COMPLETEO WILL BE CHARG~O STORAGE Al A RATE 
OF $25.00 PER DAY, 

TEAR DOWN SSTIMATe: I understilM that my veni(;le win Dq reilSsembl~tI within 
_ days of thl/ dil~ shown above jf I chOOse not to lIuthori:!;v the servlc;qs 
roeommended. 

, I 
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IQ;JVV Itl/VVi"3ruru ,,~rvJ.L:~VI/V~/'::VI': 1"3.1"3 rl\/\ ~ltlrrtl':It>" 

2Galpin M9to,"$ Inc WORK ORDER Page Number: 

15505 Roscoe Blvd Franchise Code: 05373 

North, Hillsj CA 91343. RO NUMBER: 580313 TodaysDa~; JUN611 

(R18) .787.3800 Tag Number: 463 TImg Printed: 220 PM 
, I BAR#01120~_RC0112080112Q8246635 COW.#. 2 

'. --_C_U~.f_,·O_M_.E.~_IN_F?_R_M·~TION._______V_I:HIClE INFORMATION Original Estimate: $ 0.00 J
Year :;1010 Licer'l$eNumbaf AinfiOrit$i;! esy: --_. 

Slock N 102383 R~I/i:sei;l EstimatE) 1: Person ConlaGted: ...... 
os Angeles. G1A  Malle Ford In Service Date '" .. 
PO\I$I) MO(1eI Fusion Hybrid Source Date: Via: IJ PhQne:- Contacted By: 

nOr)e (II)   PMns (C) Color Silver Engine Time: [] tn Person ' 

r,one (W) 

nQ')e (0) (~1 

,vnmenl$ 

 $1!l'p$1I i3randon.Kenneth Revi5ed Estimatt;! 2: Person Contacted:'--"f 
VIN 3FADPOl36 AR  SL Oat oec 11 09 $. . _.. . .' .J 

Dale; Via: U Phone: CQntected By: 
Time: [] In Person 

P1: PZ; 

i~~-pr-o~se~ LABOR INSTRUCTIONS ~ 
opeRA=T=lo-N+C-oD-t-~--r"-CH~1f="-""'I-w-,-c-u-s-to-m-e"".r=s=t=a=te=s=V"-'E-H-IC-l-e-H----.AS=S=E=E=N"-G-E-rr-IN-G-P-O-=O=R=M=j,""·G-A-R-O='U=N=O"'-"-3-0-M-P-G--::'='=. I 

I 

;ORRECTION : 

I 

i 

.....--iJ 

"ME 

-lI 
--O-P-ER;Y-IO-NiciO=D=E==~-TE-C-H~#~~'~I=C=I=T=i=res==='n=ft=a=t~ed==t=o=(=p~s='i)~'========~~~~========~~~=== =-::-=::=-"-=' 

TPCHECK\ ,LEFT FRONT LEFT REAR 
.I"uAE cOo!: I RIGHT FRONT RIGHT REAR--

--' ...-i-----.. - ..,------
AUSE: -""l

I 

I 

I 
ORREClilON : 

IME 
------~----- ...- .__ ..- ------._.---_..._--
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VtiVv/f...YIt.. I.J.I..J 1(,,)1\ UIVIIUf...IU"t 

Galpin M+tors Inc WORK ORDER Page Nl,lmber: 3 

15505 ROtC05 Blvd Franchise Code: O~373 

North ....hll~" CA 91343. RO NUMBER: 580313 Todays Di\lte: 00/16111 

.(818)is7..:aaOO Tag Numb/'H' 463 TimePrinled: 90DAM 
~__.~_, ___. __ , __... ___' ,.--J!t'R#011,209RC01,120801.120824S635 -__ .__ ,.J2.2.2y#___~,_. 

__,: CU~1f~!!~~INFO!.MATION.. __ ,__ VEHICL_E INFORMATIO~__ Original e5tim~te: $ 0.00. __. _ ,_ I 
'fear ~010 l~eMe Number -;iWthQnzea By, r 

S\od\ # 102383 Revised Estimate 1, Person Conl.cled: I 
I M~ke Ford $ I' os Angeles, (f,A  In Servj~ Dale 


pouse I M¢OslFusion Hybrid Source Diilte:' ---Via: iJ Phof1e:·----coniacted6y~ 


none (H) (   PhOne (C) Color Silver Engine Time; , ,i l In Person : 
hone (W) (   SJspsri 8randon,Kermeth -Revised Estimate 2: P,erson Contacted: -'" 
hone (0) (31 ) VIN 3FADPOL3eAR  SLOill12111/09 -.$_ ,.__. ___ ,____ ..__ 

Date; Via: i_ 1 Phone: CQntacted By: I 
omment. 

Time; [] In Pers,.on- -- -_.._- --' -_.. -
1"1: P2: ,----- --,--',-- ..-_._-- -- -"-''"---'--1

LABOR INSTRUCTIONS 
-- f-· '\ -' . • 

OPERA1'IONCOOE Tl'lC~H W I Customer States DRIVE~ SUN VISOR VIBRATES WHILE DRIVING ___I __-912,# '.. 
"LURE COOE I f.}tJ' I 

:AUSE::- -_(J)L'i-' ---' -- --' ~ -- ---- --, l 
\ 

I 

-?RR-E-C~i-ON-:' ,,- ,------.-,----- - -- - -' '----1 
! ~ ~ b'... .....,v,.stet.•,_,.;'lnr~taP..sRetum ,l ",.,! 

,- --,-,--"--,------~Ug~)-JI 


'_M_E_-f~-IO-'I4.--'-$ '._.. ~_! 


O~F l; 

cp, WARR. HAT # 
-.. , 

S.S.1t 
~9 

EMP_ N~(2-9;..( ON 
'& 
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. . 
 

Steve Walker 

Dale Job A· 

Ol!Ol::l!~Ol~ loH;!-AX IjH:l((tl~l!:i4 !-ora ::>ernce 1lI00~1!OO~o 

Galpin MkorS Inc 

15505 Rdscoe Blvd . 
 Accounting Invoice 
North HillS CA 91343 

(81~) 7871800 

,._...--l........}__ _____.
~ 

IAIR NUMOOr..... .. .' .... 
\ Cust~!f1.~r~~!11~r. 

.os Angeles, CA  i ~o NlJ.mber: 
. Auth Number: 

Service Writer: 

ESlimate Amount: $ 

-----  Terms &. Condition$; 

~~:;/MakeIM+l.el: ~~~~;~~;~O~; H ..... Ty~::::;:_'u 'Ret~il . 
.icense Num r.  Color: Silver Signature 

• ..,,' " , ., ,.oM" • • ••••••••,_,_ ........ M ... , •• '"'.'''t ..~", ... ,,,, ..,,~ _..-~.- ..... ',',.," '" . 


'5tock NUl1)be. :_.Jqg~3 . Mileage In: 16600 
rag Nl,lmber: 415 Mileage Out: 16791 

)EscRipno~ 

'. Custom~r statement of problem 
WI Customer States VEHICLE TOWED IN - STARRTED UP VEHICLE THIS 
MORNIN AND BEGAN TO DRIVE AFTER A FEW MINUTES SAW MESSAGE 
ON MESS GE CENTER "TO PULL OVER SAFELY" - CUST ATTEMPTED TO 
RETURN OME AND AS WAS DRIVING UPHILL THE VEHICLE HAD NO 
ACCEL TION GUST HAD GAS PEDAL ALL THE WAY 'TO THE FLOOR (LIKE 
VEHICLE RAN OUT OF POWER), HOWEVER, THE AC STILL WORKED AND 
THE DAS~BOARD LIGHTS STAYED ON - CUST FINALLY PULLED OVER 
AFTE;R VqHICLEWOULD NOT MOVE AND TURNED OFF AND CALLED FOR 
TOW SEFo/ICE--....._ ....SEE ATIACHED RO'S 580313, 547548,538802 

1 - Cause I Action to Take 
TEST D,RIVEN BY PAUL M. 185 MILES - UNABLE TO DUPLICATE 

CONC~RN. SEE HOTLINE CONTACT # 104932339· FILLED GAS TANK FOR 

CUST MER SATISFACTION. VERIFIED TSB # 11-7-31 HAS BEEN 

PERF RMED. 

1 - COlrectJon / Action Taken 

PERF~M SELF TEST - CODES -POAFA:. 16·28· POA7C:0Q-28 - P1AOC:OO
28 - C NTACT FORD HOTLINE. CONTACT # 104932339 - PERFORMED 

VI$UAU INSPECTION FOUND MlE COOLANT SYSTEM LOW ADDED 

COOLPlNT AND PURGED AIR FROM SYSTEM - PERFORMED ROAD TEST 

TO VE~'IFY M/E COOLING SYSTEM PUMP OPERATION· NORMAL 
HOTLI E REQUEST TO PERFORM ROAD TEST AND MONITOR MECT AND 

AMBlE T TEMP PIDS • SPECS 20-30 DEGREES - ACTUAL READING 18-24 

DEGRqES OF AMBIENT TEMP - NO PROBLEM FOUND· HOTLINE 

RESPqNSE· NO FURTHER DIAG UNTIL CONCERN DUPLICATED - TOTAL 

MilES DRIVEN 185 MILES· FILLED CUSTOMER GAS TANK FOR 

CUSTqMER SATISFACTION. REPROGRAMED BECM MODULE· OLD 

CALIBRATION AE58-10B687-AC - NEW CALIBRATION #AE58-106687-AD 


Warranty 10 Teeh lop Act Hr . 


7507 9123 Daniel Alavez 1 0.00 0.00: 0.00 ?: 0.00. 

4 

SubTotal Job # 1 
.. ".,, 

~. Custom statement of rob/em Date Job Added: 10/2,4/11 3:,19 PM 

CI Tires I~flated to (PSI) 

LEFT FRONT 33 LEFT REAR 33 

RIGHT FRbNT 33_ RIGHT REAR 33_ 


1- Cawse I Action to Take 

PE13-003 000625LCSV
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-----------

2 

IgJ VV<:<:I VV<:::lruru ~1;nVl.t.:t1V I/V;:!/<:V 1<: 1:;).10 rll/\ tlltlr ro<: 10q 

I 
Galpin Mptors Inc 

15~05 Ro!scoe Blvd 
 Accounting Invoice 
North Hill~. CA 91343 
(818) 787-3800 

..' ,----- -----------._----- ------------. --'-----~----------.......:.-----I 


--------------------T----------------~----------

.os Angeles, CA  

IESCRIP'llON 	 COST : HRS or 
QTY TOTAl. TOTAL 

I
1 - Correction I Action Taken 
Tire Pre sure check completed 


SubTotal Job # 2 


Payment Notes 
I~- "Ie ~ ::'. ,.;!- ~ 


i 
S~l'ViC:e c()nlr8ct, 
 Warranty . 	 .CU$tl?rner Pay• ~nternal '"" ... .::~. ~ - ~ .;..., ..~ : 

Cost Dey.cription Retail Cost; Description . Retail Cost Description Retail Cost Des~PtiQn Retail .. 
0.00 Yt\Of 0.00 0.00 Labor 0.00 0.00 Labor 0.00 0.00 \.QbQr 0.00 
O.OOf pa~ 0.00: . 0,00] Parts. O.QO 0.00: Parts· . 0.00. . ~).OO;\ Parts . . Q.OO 
0.00 SUblet 0.00 0.00: Sublet 0.00 0.00: Sublet 0.00 0.00: Sublet 0.00: I 


. . 
. 	 : Freight j 0.00 .. 'f Freight O.()O ' . iF.~/lt 0.00 ·k: ",. 
, Cah~antal 0.00 · Clilr Rental 0,00 ~ Car Rental 0.00 : Freight 0.00 

•Spe~Tax 0.00 : Deductible 0.00 iDeductible 0.001· car Rental 0.00 . 
HazMat 0.00 : Spec Tax 0.00 : Spec Tax 0.00' . DtijijuCUble 0.00 

,
0.00' __,.-;-.~~rt-""i--u:tlrc;r-

.--,,-," T'Haz"Maf" ·o.oo:::-.,....~Tax: 0.00 
. C(>-pay · Tax 0.00 SlsTax 0.00 H.,.:t~ O 

0.00 

. 
: Cha~e$ : Charge $ 0.00 ; Charge $ ! o.op: ...' 1 Sls.Tax i·~.oo 

: Taxi 

i 

'Mj~ · Mise 0.00 Mise 0.00 ; Mise 


0.00 Balance 0.00 681ance. 0.00 'Amt Oll\!l 0.00. :; . 1 " 	 , _ 

, __7"....,---~----.. 

! -~, 

~---.~-'>'.... ,..._.,,~ ..._~., ..__.t---~--..----------- ~ 

AJR Number: Invoioe Num~r I 

Customer Number.  


PO N\.Imber: 


Auth Number: 


Service Writer: Steve Walker Copy # 2 

Estimate Amount; $ Date Opened: OCT 24 11 
~ - ,. . I---- ----------.--1 Terms & Con<lilioflS; Date NO~: NOV 1611 

(eQrlMakelM el: 2010 Ford Fusion Hybrid 	 Type of Sale: Retail Date Delivered: 
liN: 3FAOPOL36 AR  CU$tomer 
.icense Numbl!!r:  Color: Silver Signature 
.lock Numb;;rl' 102383 ····-Mit;~geln: 16600 

·agN~mber.r 415 Mileage Out: 16791 

PE13-003 000626LCSV



Cvs'r PAY WAAAANTY INTERNAL 

turu ,,~rVlt:~ 

I hereby authorize the WOI1< 10 be done along witl1 the nec;e$$i\ry materi.,"'d. and"_by granl ~ employees poiWmi$sion 10 QP9ra!e the ve/'tic;:1e here,n 
dO$Ctibed on atreel$, higl'lWlIYS or elseMlere tor the pu~ of I9811n9 andIor 

RESERVATION # 

...,.,. ---; inspediOn and pickup/dellvery_ SubjecllO 18I'0'0I$ and COf1(b'llQ!1$ on reverse t--:::-=-=~==:-:-~___-:::-i 
$ide 01 this coolrll~, 

A II'Iinitr1um tee fl $2.00 is ~ to ()(MlI' /lI06I$ ~ with \he 
~ rnanagemeri. and disposal ot ~waste (WIltII appio&bIe)_ 
AI pI!It!I_ oow uriea; speocffied QIho<wi&e_ 

I MYe read anCIl,l~ the intomUl1iOn 
reveree sldoiI of Itiis ~menl and 

PARTS; 

N 
I ~~~===:===~;;;;.;;;;;;;;;;;;;;;; VeHICLES NO'r PICKED_ 

_____-.,--.,--.----:=2I"--....,r---~~~---ir -=:~=:--~ U!) WITHIN TH~EIE DAYS
A AfTER WORK IS 
c,..;r COMPLETED WIU. 8E 

atvd.• van Nuys, CA 91406 
18-922·S674 

BAR u.c1"JU~ 'IiPA#CAD9Ifa57it1 

~ 
15505 ROscoe BM:l_. Nontl HillS, CA 91$4:;1 

81~ 
DAI'IlfflCOJ121111 • EPA 'CAD 02IMS3131 

SERVICE DEPT. Hours: 
M·F; 7 am_ to 7 p.m. Sat: a a.m. to 5 p.m. 

Rather. you are giY8n a IIaI: rlUe monu price wtlidl will to you and 
of \he ~ r8pilir. If we aiscover that difIerent or additional . 

Will be ~ 1or)'OUr advance ~ 01 a revised CfUDIRIicn- Our 
COI'I'~1Id infernally by IT'II.III.ipIyI 0rJr retail hourly IabIlt rate bv a tlmt faclDr 

lime lac;lcr anO oor menu pIi(le$ are ba:sed on 0I.Ir evalUation of the compleXity of 
our CO$Is tor doI"9 bI.Riiness. and, of CCUJ1ie. our ~ 10 I'9ITIiIin a;mpeti1iVe. 

~ is ~ to our cusl!:!merll boeatn;e your price lor a prEISCribed 
regar~ of how long the nlpair acI1Ia8y takaS to be ~. 

~:li....--I.~~'::~'='-'. STORAGE AT 
AATE OF $:!l:i-OO PER DAY_ 

NOViHlCU!S 
Ret.eASED AFTEJit 

V;WP.M. 

PRIOR BODY DAMAGE 

SEE REVERSE ~lnF FOR I IIUIrn=n WAAAAtJT'V 

PE13-003 000627LCSV
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I"uru "tHV1!,;!lVIIV;;/GVIG I:;), If 1"1\11 I:) II::Hfl:)Glb'l 

Galpin Mbtors Inc 	 WORK ORDER Page Number: 1 

15505 Ro~coe Blvd Franchise Code: 012ii13
RO NUMBER: 601127 Nort~ Hill . ,eA 91343· 	 Tooays O<lte: OCT24 11 

(818) 787-~ '800 	 T89 Number: 415 TIme Printed: 3 19 PM 
I. BAR#0112.q9RC011208Ql.1208246635. .. , ,. Copy I! 1. 

l'Iereb¥-au-tn-ol'll-::'~-the ~~;;;~~'~'aofje alongwillllhe nece3S8f't material. and tlerebY NOnCI:: VEHICLES NOT PICKED UP WITHIN TH~Ee DAYS AFll:R WORK IS ---: 
fant your empl9Yees peffni:;,si~n to operate the vet'liCie herein de$Cl'lbe(l on streets. COMPLt:;TI::O WILL BE (';t1ARGED STORAGe; AT A RATe ' 
.ghways 0( elser-here ~Of,the J)\lfPO$l) of testing atllVOf inspection and picl<up.tdeJillery, OF $2S.00 PeR CAY. 
:ubJe<:t to I!!r.<!l$ ~1'Id condlbons on rE!\le($e Side of thiS contri'Ct 
, minimum fe~$2 00 is CI\/ilI(lI!O to cover costs alOsociate(l wi1/l tile Ilandling. ::::l'E=-:A:-=R~OOo,::,W=N-;::"ES;::::To.;lM./I.~l'E=-:~Iu-n7d"-I1i"7Il1-n-:d-::tIl~,t:-m-:-y-ve-;h:-;-ic7Ie~WI"':"J""'1be:- rea9~mbl9d within 
lanagemeni. a disposal Of M.l:al'dous waste (WI'len applicable). daY$ Of the date shown 3bov~ if I clloo$O net to authori" the servleO$ 
.II parts. 0(0 n unless specified olherwi$e All oil $014 in quarts, All antifreeze $Old in r;;;ommendl!d. 
allons All 1te SolCi in ounoes. 
llaVa rea" 8n" nde(stand the Informa~on contliineQ on toe ItOI'll te:J teven;e ~de of 

lis dOCUrYIetlt 8 have~,vedsCOPY, ~~~. • "". 

USTOMER I ~v \ ./[ T""" R.......l Jeust" 447610, 'Service Wlitar Sieve Walker CompjeliOn Date 

IGNATUREX~.. '1-' _._ _ 316P~:. Veh=S5197:< Date In 9.C12411 

ervice N 	m, Expire'$: IMI~s In 16,606 TERMS; [\ CASH 0 CHECK 0 CREDIT CARD 

~ontrae! N,:;~.,...,.." Deduct: 0,00 ~~,e~o\lt '414 ' _: ARTS: D.~vr:: ~D~_CARO 
__ CUSTOM~~ INFORMATION -.. VEHIC~E INFORMATION  ~~~:~~;~m~e: $ 0.00____ 

Yellf 2010 License f . Y· 
~V. StOCk # 102363 Re$Vlsed £:stlmElte1: Person Contaded: 

"os Angeles, <JA  ..Jl\af Q MlIKe Foro In Service Date 
pouse il "MoCel FU$ion Hybrid Source 	 Date; '. Via: nPhonl!!!: cted =-y-;C'o-nt'a-:---:"C6

Engine 	 TIme: [lIn Person 
none (H)  O/Ot Silver 

Slspsn 6randon.Kennelh ReVised Estimate 2: Pel'$Qn Coriiacted:
hOlle 0N) 

YIN 3FADPOL36 AR  $l Di!ll DEC 11 09 _ .$_ 

Dat"e-:----:Via: [I Phone:- CQfltacted By: 


Omments 

~)8. 5S-~.. 	 Time: t::J III Person 

~.. - P2: ·----1_.,._-t. 	 --- -- "I 
;~e p~~mlset~.--=,-_.__ . LA8?R.INST~~C~IONS _ _.. .._ ._ ~ 

OI'I:,RATION rODE rEC~" 	 - STARRTED UP VEHICLE THIS MORNINGW I Customer states VEHICLE TOWED IN \' 
__,1._ A.!"NPD ~BEGAN TO DRIVE AFTER A FEW MINUTES SAW MESSAGE ON MESSAGE CENTER. -·-------··"1 ~ 

\llURE coo," 	 , '"," "TO PUL,L OVER SAFELY" • CUST ATTEMPTED TO RETURN HOME AND AS WAS 
. _ , DRIVIN() UPHILL THE VE.HICLE HAP NP,ACCELEBATJ.9N CUST I:f.AD GAS PEDAL ALL.. 

:AUSE: 	 THE WAY TO THE FLOOR (LIKE VEHICLE RAN OUT OF POWER); HOWEVER, THE AC ' 
STILL WORKED AND THe DASHBOARD LIGHTS STAYED ON ~ CUST FINALLY PULLED 
OVER AFTER VEHICLE WOULO NOT MOVE AND TURNED OFF AND CALLED FOR TOW 
SERVlCE*"*"'*"'***'***SEE ATTACHED ROtS 580313,547548,538802 

_ _ _ A&'0-~~ .Pj(Crl\ / ~%
• .. • 	 .J.____ 

ORREC ION: ~rrl1C/ 1~6(l ~f Per\) - 9%s 
~wn vol:f::, 'L'i<r3 .\2 YV~ Dc-oc. P 
B1\'fl cJ,lA v-8(<;p:::.-J"5D 0 ~v T(.rY, ~ P~s 

IME 

Pt.y;v} 

PE13-003 000628LCSV
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1'>/\ 010110.(.10'* 
.J';I't,,~S~/t~~\.fI:'.lltn.;11 r WORK ORDER PaQeNumber: ;Z 

15505 oscoe Blvd FnmChil;e Code: 01293 

North Hi Is, C:A 91343 RO NUMBER: 601127 Todays Date: OCT2411 

(818)'r8~-3~OO • Tag Number. 415 Time Printed: 319 PM 
---.---r- _. _ ._______.____ BAR #011209 RC01120a 01120!L246635 _--..f.0Ei.!.__1__ 

_ CI1SIfOMER INFORMATION VEHICLE INFORMATION Original E31imate: $ 0,00 
-- -- AUflioozeaey:------·- 

Year 2010 LicenH Ntimt>er 

St~"# 102383 Revised estimate 1: P"I1iGO Cont~cted: 


~k9 Fori;l ..
Los Angele ,·CA  tn Service Date .. 

Spou$(l Model Fuaion Hybrid SOl)ree ~--Via: Ll Phone: -COntacted Sy: 


PhOne (til  Phone (C) Golor SIlver El1iin, Time: [J In Person , 

PnOt'le (W)  $ISpSfl 6randon.Kenneth Revised Estimate z; .Person Contacted: -I
i 

VIN 3FADPQL3(!J A  SI, Oat DEC 11 011..-L. . I 
Phone (0) Oate-: - -Vii [J ~-:-C~_d j 

Time: rJ In Person ------------ ..-. 
~: P2: 

~~iV·--- LABOR INSTRUCT'-rO-N-S---- -----. I 
2' o~ERArlo~cooe=--=TE:cHN l C/TireSlnflate~PSI) ==---;~ -=--= =---- =-== • ~-

TPCHE~ jl..EFT FRONT lEFT REAR J..J 
~~W;;c~ - - - RIGHT FRONT -::?J RIGHT REAR:3~ 
-- -----_.- ---------------------------------- 
8AUSE: 

I 

I 

j 

------------.--.--------- 
;ORREGilON : 

I 

_·_···-t--- - -.--. 

-'ME · I-----1---- ----------------.-----.------.----------.~ 

PE13-003 000629LCSV
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Page 1 of 1 

Perkins-Hill, Wannetta (W.) 

From: KD [kd@delsacklaw.com] 

Sent: Tuesday, January 10. 20121:15 PM 

To: Perkins-Hill, Wannetta (W.) 

Subject:  v Ford 

Hi Wanetta: Pursuant to our conversation of a few minutes ago, this will confirm that I am 
requesting a status update as to the referenced case. This case was submitted on December 5, 
2011 more than 30 days ago. Thank you. 

Kurt 

Kurt Delsack, Esq. 

Law Offices of Delsack & Assoc., P.c. 
1801 Century Park E. 
Suite 2400 
Los Angeles, CA 90067 
Tel. 310-475-1700 Fax 310-475-1799 

kd(cl)delsacklaw.com 

····**""**"'... ·""**·····Confidentiality Notice*·**""""~··""*·······*·* 
This electronic message contains information which may be confidential or protected and is intended 
solely for the use of the addressee listed above. If you are neither the intended recipient nor the employee 
or agent responsible for delivering this electronic message to the intended recipient, you are hereby 
notified that any disclosure, copying, distribution or the use of the content of this electronic message is 
strictly prohibited. If you have received this electronic message in error, please immediately notify us by 
replying to this message and delete the original message. Thank you. 
*.**.~*****+*.****.*.****+***.****••**.****** ••• 

1111/2012 


PE13-003 000630LCSV
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ISSUE LIST 
Last Handling 

Datel 
Issue Status 

Namel 
Reason Desc 

Vinl 
Case No. 

Model Year and 
Vehicle Line 

Issue 
Type 

121612010  3FADPOL36AR  2010 FUSION 02 
CLOSED CORRESPONDENCE· CORRESPONDENCE 1795702560 
1113/2010  3FADPOL36AR  2010 FUSION 03 
CLOSED DEALER GENERATED INFORMATION ISSUE 1795702560 
10/19/2010  3FADPOL36AR  2010 FUSION 01 

CLOSED ROADSIDE ASSISTANCE REQUEST·WARRANTY 
COVERED 

1795702560 

Ford Confidential 
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All Action Details for Issue 

VIN: 3FADPOL36AR2  Year: 2010 Model: FUSION Case: 1795702560 
Name: MRS  Owner Status: Original WSD: 2009-12-11 
Symptom Desc: Primary Phone:  
Reason Desc: CORRESPONDENCE  CORRESPONDENCE Secondary Phone: 
Issue Type: 02 INFORMATION Issue Status: CLOSED 

Action: CUSTOMER FOCUS - LEFT MESSAGE/PROVIDED RESOLUTION 

Dealer: Origin Desc: MANUAL - CORRESPONDENCE 
CSR 

Odometer: 8398 MI Comm Type: INBOUND CUSTOMER 
MAIL 

Analyst Name: 
LYONS,DAVONYA Analyst: DLYONS7 

Action Date: 12/03/2010 Action Time: 15.05.27.818 Action Data: No 

Comments CUSTOMER SAID: - LTR DATED NOV 20- AUG 20 SEPT 3, SEPT 12 AND OCT 18 MY FUSION WOULD 
RECVE THE SAFETY ALERT WARNING AND THE VEH WOULD NOT START- EACH TIME IT WAS TOWED TO THE 
DLRSHlp· I'M NOT CONVINCED THAT GALPIN FORD FOUND THE ROOT CAUSE· WE ARE ABLE TO MAKE A 2 LONG 
TRIPS AND AS ALAST ATTEMPT TO SAVE THE SITUATION WOULD GALPIN FORD LIKE TO ATTACH ADDITIONAL 
INSTRUMENTATION TO MY CAR DURING THESE TRIPS- PLS WRITE AND ASSURE ME THAT THIS CAR CAN STILL 
MAKE THESE TRIPS WITHOUT FURTHER FAILURES···DEALER SAID: • GALPIN FORD DEALER ADDRESS: 15505 
ROSCOE BLVD NORTH HILLS CA 91343 DEALER MAIN PHONE: 818-787-3800....·CRC ADVISED: - OBC TO SERV MNG 
GREG TOMA AT DLRSHIP AND HE CONFIRMS THAT VEH IS UP AND RUNNING AND THE CUST HAS NOT 
REPORTED ANY INCIDENTS SINCE THEY PICKED UP THE VEH AMONTH AGO- HE ALSO ADVISES THAT FORD 
DOES NOT USE THE TRACKING DEVICES ANY LONGER BUT HAS CONFIDENCE THAT THE VEH IS REPAIRED- OBC 
TO CUST AND LFT MSG ADVISING THAT FORD DOES NOT OFFER A DIAGN TOOL AND IF SHE HAS FURTHER 
QUESTS TO CONTACT SERV MNG GREG·-

Action: CUSTOMER FOCUS - SUPPORT PREVIOUS DECISION RENDERED 

Dealer: Origin Desc: MANUAL 
CORRESPONDENCE CSR 

Odometer: 8398 MI Comm Type: INBOUND 
CUSTOMER MAIL 

Analyst Name: RICHARDSON 
(KRICHA41),KATHY Analyst: KRICHA41 

Action Date: 12/06/2010 Action Time: 08.36.08.729 Action Data: No 

Comments CUSTOMER SAID: LETTER DATED 11/20/10 TO DLRSHIP GALPIN FORD. CUST STATES SAFETY ALERT 
WARNING LIGHT COMES ON AND VEH WOULD NOT START. VEH TOWED TO DLRSHIP EACH TIME. CUST STATES 
NOT CONFIDENT GALPIN FORD FOUND THE ROOT CAUSE OF THE CONCERN. DEALER SAID: ·-LETTER PREDATES 
HANDING PER HISTORICS OF 12/3/10.CRC ADVISED: CUSTOMER FOCUS - SUPPORT PREVIOUS DECISION 
RENDERED 

Ford Confidential 
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All Action Details for Issue 

VIN: 3FADPOL36AR  Year: 2010 Model: FUSION Case: 1795702560 
Name: MRS  Owner Status: Original WSD: 2009-12-11 
Symptom Desc: Primary Phone:  
Reason Desc: DEALER GENERATED INFORMATION ISSUE Secondary Phone: 
Issue Type: 03 CONCERN Issue Status: CLOSED 
Initial Customer Contact: 11/03/2010 

Action: ESCALATED HANDLING REQUIRED - REQUESTING CCT-CSM SUPPORT 
Dealer: 05536 GALPIN FORD Origin Desc: DEALER 
Odometer: 8398 MI Comm Type: VISIT 
Analyst Name: KEVIN BARTHE Analyst: K-BARTH9 
Action Date: 10/19/2010 Action Time: 15.42.09.910 Action Data: No 

Comments 3RD TIME IN FOR WRENCH LIGHT, STALLED AND WOULD NOT START. CUSTOMER VERY UNHAPPY 
AND DOES NOT TRUST VEHICLE ANY LONGER. HOTLINE CONTACT GENERATED. NO SMOKING GUN, HOTLINE 
ADVISED EXTENDED ROAD TEST... 

Action: CONCERN ADDRESSED 
Dealer: 05536 GALPIN FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 8398 MI Comm Type: PHONE 
Analyst Name: COLL,MARK Analyst: MCOLL 
Action Date: 11/03/2010 Action Time: 12.36.31.959 Action Data: Yes 

Comments * CSM MARK EXT 7749, OBC TO DLR , SPOKE TO SIM KEVIN WHO VERIFIES REPAIRS COMPLETED AS 
OF 10-28* CUST HAS NOT PICKED UP VEH 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE 68 
PARTS ESCALATION USED? (YIN) N 
TECH ASSIST (FSE INVOLVED) USED? (YIN) N 
TECH HOTLINE CONSULTED? (YIN) N 
ESP USED? (YIN) N 
SCP USED? (YIN) N 
X-PLAN USED? (YIN) N 
CLP FINANCIAL ASSIST PROVIDED? (YIN) N 
-ESTIMATED REPAIR COST(@WARR RATES) ($) 
--CUSTOMER'S SHARE OF REPAIR COST ($) 
-DEALER'S SHARE OF REPAIR COST-P18 ($) 
--DEALER'S SHARE OF REPAIR COST-OTHER($) 
--FORDS'S SHARE OF REPAIR COST-P11 ($) 
CLP FINANCIAL ASSIST DENIED? (YIN) N 
NONE OF THE ABOVE (YIN) Y 

Ford Confidential 
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All Action Details for Issue 

VIN: 3FADPOL36AR  Year: 2010 Model: FUSION Case: 1795702560 
Name: MRS  Owner Status: Original WSD: 2009-12-11 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED Primary Phone:  
Reason Desc: ROADSIDE ASSISTANCE REQUEST-WARRANTY COVERED Secondary Phone: 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: ROADSIDE ASSISTANCE-TOW-WHEEL LIFT 
Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB 
Odometer: 000056 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 09/13/2010 Action Time: 22.06.09.536 Action Data: No 

Comments DISPATCH COMPLETE 

Action: ROADSIDE ASSISTANCE-TOW-WHEEL LIFT 
Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB 
Odometer: 007668 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 10/19/2010 Action Time: 22.09.44.996 Action Data: No 

Comments DISPATCH COMPLETE 

Ford Confidential 
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Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 1 of 1 


Query Name: REPORT RETRIEVAL 


Folder Number: r-L-._-"~,,-,,.,-,~.-.,,-",,-,.-,",-j File Relmrt To This Folder File ReJJOrt To A folder Exists in FOldel (s) 

Download Options 

Report Detail Section: View Details Attachments: 0 

Report# : AJSAX013 NHL Received: 10/19/2010 
CCRG/EPRC: S Reviewed Status: Date: 11/17/2010 

2010,FUSION ,HYBRID ,4Vehicle: Build Date: 11/14/2009DOOR ,SEDAN ,3FADPOL36AR  

2.5Odometer: 8,398 M Engine: 
ATKINS 

Calibration: ADEIHVOA 

Transmission: CVT AUTO Axle: 2.57 
RATIO A/C: YES 

Dealer: USA 05536 Galpin Ford Phone#: (818) 893
9494 

City: North Hills State: California Country: USA 

Originator: SCOTT MARKS 

Symptom: 5 52 3 00 DRV PERF,STALLS/QUITS,CRUISE/STEADY,UNKNOWN 

Status: 
VFG: V52 DRIVEABILITY 

Additional 
STALLS WHILE DRIVING Symptom: 


Fix: Causal Component: 

Condition Code: 


Hotliner: STEKKO Phone: 000 317-9351 Regn Cd: Wl Los Angeles 

Engineering: Phone: TAR: 

Dlr Contact: SCOTT MARKS Phone: 818 778-2164 Title Cde: T 
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KOEO: 
KOEC: P1AOC 

KOER: 

Comments: 

REPAIR 10/19/2010 11:06AM SALAH TEKKO MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN: CUST WAS DRIVING RED TRINGLE LIGHT 

ILLUMINATED CAR SHUT DOWN AND WOULD NOT START DIAGNOSTICS: CK FOR 

CODES AND PERFORMED PIN POINT TEST BMl 234 5 CLEAR CODES ROAD TEST 

CODE HAS NOT RETURNED INSPECT WIRING HARNESS 14290@CONNECTORS 

C139@C145 NO PROBLEM FOUND PARTS REPLACED:: NONE TECH QUESTION: 

HAS THERE BEEN OTHER CONCERN LIKE THIS AND THERE MORE DIAG I NEED TO 

PERFORM PLEASE LIST ANY PERTINENT FREEZE FRAME DATA PLEASE 

LIST ANY VEHICLE MODIFICATIONS, OR TYPE NONE. NONE 

RECOMM 10/19/2010 11:06AM SALAH TEKKO MSS - FCSD - TECH SVC HOTLINE 
SCOTT, RECOMMEND ATTEMPT TO DUPLICATE THE CONCERN, ONCE THE CONCERN 

IS DUPLICATED PERFORM AN ON DEMAND SELF TEST ON THE PCM, TCM, BECM AND 

DC/DC CONVERTER TO CHECK FOR ANY ADDITIONAL DTCS PRESENT. IF NO 

ADDITIONAL DTCS ARE PRESENT RECOMMEND SMOKE TEST THE CANISTER PURGE 

VALVE (VMV) AT THE INTAKE MANIFOLD, IF SMOKE PASSES THROUGH THE VALVE 

REPLACE IT AND RETEST. THE HOTLINE DATABASE INDICATES THE MOST COMMON 

CAUSE FOR THIS CONCERN IS AN INTERMITTENTLY STICKING OPEN CANISTER 

PURGE VALVE ASSEMBLY. 

ADD-ON 10/26/2010 05:51PM ALEX BOUGHAN MSS  FCSD - TECH SVC HOTLINE 
FSE BRYAN JENKINS CALLING. EEC TEST P1AOC IN THE PCM, U0140 IN THE Ie. 

CUSTOMER STATES THAT THE CONCERN OCCURED UNDER HIGHER ELEVATION. CODES 

HAVE BEEN CLEARED. ADVISED FSE THE CONCERN WOULD NEED TO BE DUPLICATED 

AND ALL MODULES WOULD NEED TO BE CHECKED FOR CODES BEFORE PROCEEDING 

WITH ANY FURTHER DIAGNOSTICS OR REPAIRS. POA7C WAS PRESENT IN THE 

PAST. PERFORM TSB 10-21-10. 

REPAIR 06/07/2011 06:30PM SALAH TEKKO MSS - FCSD - TECH SVC HOTLINE 
WEB FORM DATA - CONCERN: VEHICLE WAS TOWED IN....C/S WAS DRIVING AND 
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THE VEHICLE SEEMED TO ONLY STAY IN ELECTRICAL ENGINE MODE, WOULDNT GO 

OVER 30M PH AND HAD NO POWER UPHILL. RECEIVED MESSAGE ON MESSAGE CENTER 

"TO PULL OVER SAFELY" DIAGNOSTICS: SELF TEST ALL MODULES AND 

RETRIEVED DTC P1AOC PCM (CONTINUOUS MEMORY ONLY). CLEARED CODE AND 

CODE DIDNT RETURN. ROAD TESTED VEHICLE AND VEHICLE SEEMS TO RUN 

GOOD. PARTS REPLACED:: NONE TECH QUESTION: ANY RELATED ISSUES 

WITH THIS CODE? NEED DIRECTION ON WHERE TO BEGIN? LOOKED AT HISTORY 

AND VEHICLE WAS PREVIOUSLY HERE ON OCT,2010. HAD CODES U0140 AND P1AOC 

AND FORD FIELD ENGINEER RECOMMEND REPLACE CANISTER PURGE VALVE AND 

PERFORM TSB 10-21-10 (REPROGRAM PCM). 

RECOMM 06/07/2011 06:30PM SALAH TEKKO MSS - FCSD - TECH SVC HOTLINE 
DANIEL, RECOMMEND PERFORM AN INDIVIDUAL ON DEMAND SELF TEST OF THE 

PCM, TCM, BECM AND DC/DC CONVERTER NOTING ALL DTCS PRESENT ALONG WITH 

THE MODULES SETTING THE DTCS. IF NO ADDITIONAL DTCS ARE PRESENT 

RECOMMEND ATTEMPTING TO DUPLICATE THE CONCERN WHILE MONITORING PIDS 

MAF V, TP 2 (ENSURE MAF V AND TP 2 ARE WITHIN .5 VOLTS OF EACH OTHER, 

IF NOT SUSPECT A MAF RELATED ISSUE), LOAD, FUEL TRIMS, RPM, ETC ACTUAL 

AND ETC DESIRED (ENSURE ETC ACTUAL AND DESIRED ARE WITHIN 3 DEGREES OF 

EACH OTHER, IF NOT SUSPECT AN ETB ISSUE) FOR ANY ISSUES. MONITOR FUEL 

PRESSURE USING A MECHANICAL PRESSURE GAUGE TO CHECK FOR A LOSS OF FUEL 

PRESSURE. IF ALL OK SWAP THE MAF SENSOR WITH A KNOWN GOOD COMPONENT 

AND RETEST. IF THE CONCERN IS STILL PRESENT SWAP THE ETB WITH A KNOWN 

GOOD COMPONENT AND RETEST. IF ANY FUHRER ASSISTANCE IS NEEDED UPDATE 

THIS ONLINE FORM AS NECESSARY. 

AUDIT 07/02/201110:S9AM 
SYMPTOM 607600 CHANGED TO 5 52 3 00 BY CS012093 

REPAIR 10/24/2011 07:40PM GREG BARTOS MSS - FCSD - TECH SVC HOTLINE 
WEB FORM DATA - CONCERN:CUSTOMER STATES WHILE DRIVING SAW MESSAGE TO 

PULL OVER SAFTELY CUSTOMER TRIED TO GET HOME BUT VEHICAL WOULD NOT 

EXCERLATE NO RES PONCE FROM GAS PEDAL HAD VEHICAL TOWED IN 

DIAGNOSTICS: PULL CODES PARTS REPLACED:THROTLE BODY ON EARLER 

VISIT TECH QUESTION:THIS IS THE 2ND OR THIRD TIME IN FOR THIS LAST 
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TIME REPLACED THROTLE THIS IS THE FIRST TIME FOR THESE CODES HOW 

SHOULD I DIRECT MY TECH THANKS 

RECOMM 10/24/2011 07:40PM GREG BARTOS MSS - FCSD - TECH SVC HOTLINE 
BOB, BEGIN BY PERFORMING ON-DEMAND SELF TESTS ON INDIVIDUAL MODULES. 

PERFORMING ON-DEMAND SELF TESTS ON INDIVIDUAL MODULES WILL REVEAL MORE 

DTCS AS OPPOSED TO SCANNING FOR ALL CMDTCS. DOCUMENT ALL DTCS ALONG 

WITH THE MODULE THE CODE HAS SET IN. FOCUS ON DTCS SET IN THE PCM, TCM 

AND BECM. FURTHER ACCURATE DIRECTION CANNOT BE PROVIDED UNTIL THE 

DTC INFORMATION IS RETRIEVED. 

REPAIR 10/25/2011 07:39PM DANIEL UFIMZEFF MSS - FCSD - TECH SVC HOTLINE 
PERFORMED INDIVIDUAL SELF TEST ON ALL MODULES.RETRIEVED DTCS POA7C AND 

P1AOC IN CONTINOUS MEMEORY IN THE PCM. TCM & BECM SYSTEMS PASS WITH NO 

CODES.SHOULD I JUST REPROGRAM THE PCM PER TSB 11-7-31? 

RECOMM 10/25/2011 07:39PM DANIEL UFIMZEFF MSS - FCSD - TECH SVC HOTLINE 
BOB, REPROGRAM THE PCM. HOWEVER, IF THE FREEZE FRAME SHOWED A 

HIGHER THAN NORMAL TEMPERATURE, REPLACE THE COOLANT PUMP AND BLEED THE 

SYSTEM PER WSM (AND/OR LOOSEN THE COOLANT HOSE ALSO AT DC/DC UNTIL 

COOLANT FLOWS OUT OF HOSE), TO VERIFY THERE IS NO AIR IN THE SYSTEM 

AND RETEST. VERIFY THE CANISTER PURGE VALVE IS UPDATED. 

REPAIR 11/02/2011 01:26PM MICHAEL HINDERER MSS - FCSD - TECH SVC HOTLINE 

DESCRIPTION OF VEHICLE CONCERN: THIS VEHICLE WAS TOWED TO OUR SERVICE 

DEPT, CUST STATES MESSAGE CENTER STATED ( PULL OVER SAFELY) CUST 

ATTEMPTED TO RETURN HOME AND WAS DRIVING UPHILL THE VEHICLE HAD NO 

ACCELERATION CUST HAD GAS PEDAL ALL THE WAY TO THE FLOOR - NO FORWARD 

MOVEMENT, HOWEVER THE A/C STILL WORKED AND THE DASHBOARD LIGHTS STAYED 

ON. CUSTOMER FINALLY PULLED OVER AFTER VEHICLE WOULD NOT MOVE AND 

CALLED A TOW TRUCK. DIAGNOSTICS ALREADY COMPLETED: PERFORM PCM 

QUICK TEST - UNABLE TO DUPLICATE THIS CONCERN WE HAVE DRIVEN THIS 

VEHICLE OVER 100 MILES OF IN-TOWN DRIVING. PARTS REPLACED: NONE 

TECH'S QUESTION: WE ARE UNABLE TO DUPLICATE THIS CONCERN AND THIS 

CUSTOMER HAS HAD THIS COMPLAINT IN THE PAST AND HAS VARIOUS PARTS 

REPLACED AND OUR FIELD SERVICE ENGINEER ALSO HAS WORKED ON THIS 
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VEHICLE FOR THIS CONCERN. DTC: P1AOC:00-2 MODULE: PCM DTC: 

POA7C:00-2 MODULE: PCM DTC: POAFA:16-2 MODULE: ACCM 

RECOMM 11/02/2011 01:26PM MICHAEL HINDERER MSS - FCSD - TECH SVC HOTLINE 
PAUL, WITH YOUR IDS AT SOFTWARE LEVEL 75.04, VERIFY THE PCM IS AT THE 

LATEST CALIBRATION REFERENCING TSB 11-07-31. ROAD TEST AND MONITOR THE 

MECT AND THE AMBIENT AIR TEMPERATURE. THE M/E COOLING SYSTEM IS 

DESIGNED TO MAINTAIN M/E COOLANT TEMPERATURE WITHIN 20-30 DEGREES OF 

AMBIENT. IF THE DIFFERENCE IS EXCESSIVE, VERIFY THERE ARE NO AIR 

OCKETS IN THE M/E COOLANT LOOP. IF NO AIR IS PRESENT, OPEN THE SYSTEM 

AND NSPECT FOR ANY COOLAT FLOW RESTRICTIONS AND VERIFY M/E PUMP 

OPERATION. 

REPAIR 11/04/2011 02:59PM MICHAEL HINDERER MSS - FCSD - TECH SV&~~tions 
I HAVE DRIVEN THIS VEHICLE WHILE MONITORING THE MECT AND THE AMBIENT 

TEMP THEY ARE WITHIN 18 TO 24 DEGREES I HAVE DRIVEN A ADDITIONAL 67 

MILES. I INSPECTED THE M/E COOLING SYSTEM FOR LEAKS AND HAVE FOUND 

NONE.THE COOLANT WAS LOW, WE ADDED ABOUT A PINT OF COOLANT. I HAVE 

VERIFIED M/E PUMP OPERATION. ANY IDEAS? 

RECOMM 11/04/2011 02:59PM MICHAEL HINDERER MSS - FCSD - TECH SVC HOTLINE 
PAUL, RECOMMEND TO ROAD TEST TO DUPLICATE THE CONCERN. AT THIS POINT 

THERE NO FURTHER RECOMMENDED DIAGNOSTICS UNTIL IT IS DUPLICATED. 

Folder Number: L ... File Rel}ort To This Folder File Report To A Folder Exists in Rllder(s) 

@ij@ii!ii§i!i 'AiliUM. mill .rmlllmm;rp! 

Requester: LBINGHAM 16-Dec-2011 

Report Summary Ford Proprietary, Private Retention: None 

Server: ECCWS686 
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7168973766 P 1 BASIL FORD COLLISION Jee. 
F(: SDJ)I' ROGC Page 1 or 3 

Deamer/Fleet Request For OGe Review 

***Note: this form is for Retail and Fleet vehicles*** 

Pursuant to the W&P Manual, the service manager is required to complete a Dealer/Fleet 
Request for OGC Review form if he/she suspects legal action such as! alleged accidents or 

fires, may be taken. This form includes customer and vehicle information as well as a 
description of the allegations. 

,I" '\T'T::: YC:: 1.1 olSO hc'/e tI"~e aotion of pi-irning this form alid the;-, faxin(;,' the fully ccrnpletecl 
fotrn ti) 313-845-5668 01- 313-8~15-5555*''': 

DEALER INFORMATION 

Dealership/Fleet Name: C Basil Ford Inc 

Requestmg Dealer/Fleet: C.BASIL FORD INC 

P&A Code: 00503 

Contact Person: JOHN HAYEK 

!Title: 
i FIXED OPS DIRECTOR 

Phone [\lumber: 716-362-2924 

Fax [\lumber: 

Email Address: BASILSERVICE@YAHOO.COM 

Region: PIITSBURGH 

Address: 1540 WALDEN AVE 

City; CHEEKTOWAGA 

State: INew York 

Zip Code: 14225 

CUSTOMER/VEHICLE INFORMATION 

WSD: 11/26/2010 

Veliicle Year: [2011
I 

Vehicle fJ1odel: FUSION 

Vehicle VIN: 3FAHPOHG8BR  

fVJil.eage:  

Customer/Fleet Name:  

Street Address:  

City: BUFFALO 

1">1"*,.-1/"'1''-'''''''<1 l-mrr1f"ll ~r rlp:~l~J'(~ t" I I Ie: ' 
,I ". ,cmn(';C', lon com avouts lonnserver.aspx?XsnLocatLOn=/, 12/221'20] 0 
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7168973766 p 2 
Bp,SIL FORO COLUSIONDec!'!;01c}54a Page 2 of 3 

'SDDFROC;C 

State: 

Zip Code: 

Home Phone: 

Work Phone: 

Reg:on: 

DETAILS OF INCIDENT 

!New York 

 

 

 

PITIS8URGH 

***Note: 00 NOT PUTTHE VEHICLE IN STORAGE OR PROVIDE LOANERS WITHOUT 

THE APPROVAL OF THE OFFICE OF THE GENERAL COUNSEL*** 


***NOTE: SEND AUTHORIZATION REQUEST TO FO~Q~ALP@fO!l,P~~9M* ** 

InCident Involves: 

--;;; Accident r Fire r Injury 

Date of Incident: 

County In which incident occurred: 

Is customer alleging a component defect 
CAUSED the incident? 

If yes, what type & details: 
If no, refer to Escalated Concern Handling 
section of the Customer Handling Roadmap 

I 
Iwas a police report filed? 
! 

IIf yes, where: 

! 
iHas the insurance company been contacted? 

IWhat did the insurance company advise? 

Name ana phone number of owner's insurance 
company & agent's name: 

If the vehicle is a conversion unit, who is the 
coach builder? 

City: 

State: 

Zip Code: 

Medical Attention Sought 

12/21/2010 

US 

r. Yes No 

LOST POWER AND HIT CURB 

(" Yes r. No 

(" Yes (cO No 

PEGGY CARTHON 
716-8491566 

r-. - _.J - _1 ~- ""'~~ 1~r""'n1~~"tl('-.n r:nml II1V0ut:::/fonnserver.aspx?XsnLocation=/... 12/22/2010 
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3AS'L cORD COLLISIOh~ 7168973766 p3 

I· SDD::ROGC Page:> of 3 

BASIL FORD 
1540 WALDEN AVE 
CHEEKTOWAGA, ~JY 14225IVehicie Location: 

, 

Attorney Information (if applicable): 

cva Contact (if applicable - Fleet Only): 

RESOLUTION THAT CUSTOMER IS SEEKING: 

I REPAIR THE VEHICLE 
I 

COMMENTS: 

CUSTOfvlER STATES VEHICLE SLID INTO CURB WHEN VEHICLE 
LOST POWER 

Submit 

http://wwwmg.fincdealer.dealerconnection.com/layouts/formserver.aspx?XsnLocation=l.. 12/22/2010 
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BEGINNING OF CONTACT 
07/12/2011 VOICE OF THE CUSTOMER TRACKING SYSTEM 07.55.13 
============================================================================================= 

OGC ISSUE CASE NBR: 1455171921. 
REGION: C1 DALLAS ZONE: A01 OPENED: 2011/07/11 
VIN: 3FAHPOHAOAR  ENGINE: A VEH TYPE: C CLOSED: 2011/07/11 
========================== ================================================================= 
LAST NAME:  STATUS: CLOSED 
TITLE: FIRST NAME:  MI: 
ADDRESS:  
CITY: ADDISON STATE: TX ZIP:  
HOME PHONE:  
MODEL YEAR: 2010 MODEL: FUSION 
MILEAGE: 42000 
DEALER NAME: RANDALL REED'S PREST SALES CODE: F52012 P&A: 09469 
REASON CODE: 0772 LEGAL - ACCIDENT 
SYMPTOMS: 607500 STALLS/QUITS ACCELERATION 

ORIGIN: CACI38 - US CONCERN CASE BASE COMMUNICATION: PHONE 
ACTION: 791 - ADVISE CUSTOMER INFO WILL BE SENT TO OGC 
DOCUMENT: ANALYST: MTORR101 TORRES, MARIA 

DATE: 2011/07/11 TIME: 12.38.35: 
ACTION DATA/COMMENTS: 

CUSTOMER SAID: -SPANISH SPEAKING CUSTOMER--MOTOR TURNS OFF ~ ;:\'" '~ .. 
, -, I ~ 

WHILE DRIVING-A LIGHT GOES ON IN THE SHAPE OF A KEY-HAD AN 
ACCIDENT THIS SATURDAY BECAUSE OF AUTO PROBLEM-WHILE 
MAKING A TURN THE MOTOR WENT OFF AND GOT REAR ENDED-VEH 
HAS MINOR DAMAGE IN THE BUMPER AREA-HAS NOT BEEN AT DLR . " 1 .2 2011 
YET-VEH AT HOME-CUST WANTS SERVICE ON VEHACCIDENTS 1. DATE 

OF THE ACCIDENT: 07/09/20112. WHAT THE CUSTOMER IS ALLEGING ,-.


,". -. 
- ,I vTHE PRODUCT DEFECT IS THAT CAUSED ACCIDENT: YES3. IF THERE 

WERE ANY INJURIES SUSTAINED: NO PHYSICAL INJURIES, JUST AUT04. 
LOCATION OF THE VEHICLE WHEN THE ACCIDENT OCCURRED: STREET 
IN THE CITY5. WHETHER OR NOT THERE WAS A POLICE REPORT FILED.: 
NO REPORT6. IF A POLICE REPORT WAS FILED, WHAT THE FINDINGS 
WERE.: NO REPORT7. THE POLICE REPORT NUMBER AND THE CITY OR 
COUNTY IN WHICH THE REPORT WAS FILED.: NO REPORT, ADDISON8. 
WHETHER OR NOT THE CUSTOMER HAS FILED A CLAIM WITH THEIR 
INSURANCE COMPANY.:N09. IF A CLAIM HAS BEEN FILED WITH THE 
INSURANCE COMPANY, WHAT IS THE STATUS OF THE CLAIM.:NO 
CLAIM10. WHETHER OR NOT THE VEHICLE IS REPAIRABLE.: YES11. 
NAME AND ADDRESS OF CUSTOMER'S ATTORNEY (ONLY IF THE 
CUSTOMER MENTIONS THEY HAVE SOUGHT ONE).:NO ATTORNEY12. 
WHAT THE CUSTOMER IS SEEKING: VEH REPAIRDEALER SAID: RANDALL 
REED'S PRESTIGE FORD3601 S. SHILOH ROADGARLAND TX 75041(866) 
858-1936CRC ADVISED: I WILL FORWARD YOUR INFORMATION TO 
FORD'S OFFICE OF THE GENERAL COUNSEL. YOU SHOULD RECEIVE A 
WRITTEN RESPONSE WITHIN 15 BUSINESS DAYS TO YOUR CONCERN. 
NOTE TO CCR: REMEMBER TO VERIFY ALL CUSTOMER CONTACT 
INFORMATION AND DOCUMENT INCIDENT/ACCIDENT DATE PRIOR TO 
SENDING ISSUE.-SPANISH SPEAKING CUSTOMER-INFORMED OF NO 
OFSA-INFORMED OF FORDOWNER.COM-OBC TO DLR AND CUST WAS 
TRANSFERRED TO SERVICE DPT-CUST SAID HE DOES NOT NEED ROAD 
SIDE 

CONSUMER AFFAIRS 07/12/2011 FAXOGC2 CONFIDENTIAL 
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KENNETH D. IULO 

Attorney-at-Law 

165 Prospect Street, Passaic, NJ 07055 
KENNETH D. IULO 
MARlESA IULO+ Tel: (973) 773-4900 

Fax: (973) 773-6964 
e-mail: kennethiulo@hotmail.com 

+ Also Admitted in New York 

May 22,2012 

Via Certified Mail-RRR 
Ford Motor Company 
Customer Relations 
P.O. Box 6248 
Dearborn, MI 48126 

2- ,. 

RE:  
Ford Fusion 2010 
Account No. 45793510 
VIN No: 3FAHPOJG8AR  

To Whom it May Concern: 

With reference to the above, please be advised that our office has been retained by , owner 
of a 2010 Ford Fusion, which is beiieved to be a "Lemon" pursuant to the New Jersey Lemon Law as 
codified in N.J.S.A. 56: 12-29 to 12-49. We are hereby making a written demand for relief pursuant to the 
New Jersey Lemon Law and ask that you forward our letter of representation to the appropriate party. 

On or about July 27, 2010 Ms.  purchased her 2010 Ford Fusion, VIN number 
3FAHPOJG8AR from Quality Auto Mall located at 55 Route 17 North in Rutherford, New Jersey. 
Since my client purchased the vehicle, it has been at Quality Auto Mall a total of four visits for repairs. I 
have enclosed a copy of Ms.  service records for your review. To date the problem has neither been 
properly identified nor fixed. By way ofinformation, pursuant to my client, on multiple occasions during the 
operation of her vehicle the Ford Fusion would simply shut off mid-operation. Specifically, the vehicle's 
engine would cut off, leaving her unable to operate the vehicle. As you will note from her May 14, 2012 
letter addressed to the Ford Motor Company, the problems she experienced have neither been properly 
identified nor repaired, thus leaving my client in a dangerous situation every time she attempts to operate her 
vehicle. 

Since a motor vehicle shutting itself offmid-operation constitutes a dangerous situation for both Ms. 
 aad those that share the road with her, it is our position that such a problem substantially impairs the 

use, value and safety of Ms.  vehicle. The defect is one that is likely to cause serious bodily injury 
and/or death to both Ms. and third parties if the vehicle continues to be driven and as such, we are 
placing you on notice of our intent to, again file a Lemon Law Claim under the New Jersey Lemon Law 
Statute, as well as place you on notice for possibility liability to both Ms.  and any and all third parties 
that may be involved should Ms.  vehicle "shut off' mid operation and cause an accident. 
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KENNETH D. IULO, ESQ. 
Page 2 

Pursuant to the service department at Quality Auto Mall, a small "black box" device is supposed to 
be installed, which, to my understanding will record the problems the vehicle is having. However, it is also 
my understanding that such black box will not be available until the end of next month, leaving my client 
in a very dangerous situation. I am hereby allowing you one final opportunity to either repair my client's 
vehicle or provide her with a rental vehicle until the arrival of said "black box". 

Ifthese repairs are not properly identified and completed or ifmy client is not provided with a rental 
vehicle at no cost to her within 1 0 calendar days of receipt ofthis letter, I will seek a refund on behalf ofmy 
client, calculated in accordance with the New Jersey Lemon Law. Moreover, please be advised that should 
the problem continue and should Ms.  be involved in a motor vehicle accident of any kind due to the 
occurrence of the aforementioned problem, both Ford and Quatity Auto Mall will be held liable for any and 
all damages. 

Please be advised accordingly. I look forward to hearing from you. 

Very truly yours, 

cc: Jeff Peck, PaIts & Servic{; Director, Quality Allte- Mall 
WIlliam Shouldis, Sales Manager, Quality Auto Mall 
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Paterson, New Jersey  


May14,2012 

Ford Motor Company 
Customer Relations 
P.O. Box 6248 

RE: Ford Fusion 2010 
Account No. 45793510 
VlN # 3FAHPOJG8AR  

Dear SirfMadam: 

With reference to the above, please be advised that I am an owner of a 20 I 0 Ford Fusion that I 
purchased new on or about July 27, 20 IO from Quality Auto Mall, a Ford Dealership located in 55 Route 17 
North, Rutherford, New Jersey 07070. Regretfully, I feel it necessary to notify Ford Motor Company of my 
disappointment in my vehicle. I have been a loyal Ford customer for approximately 24 years; however, my 
most recent purchase of my 20 10 Ford Fusion has made me question Ford's reliability that 1 have come to 
know and expect in the past. 

In and around February 25, 2012 I began to experience mechanical problems with my Ford Fusion, 
specifically, my "check engine" light illuminated. I promptly presented my vehicle to Quality Auto Mall for 
service where I was told that because the Ford Fusion was not made with a gasket cover for the gas intake, 
often times the check engine light can come on due to the sensitivity of the area. 

On or about April 1,2012, while driving my vehicle on Squirelwood Road in Woodland Park, New 
Jersey, my vehicle, without notice, shut-off mid operation, with the engine switching completely off. After 
many attempts to restart my vehicle, I was able to continue operating my Fusion; however, I choose to take 
"local" roads home, so as to avoid the highway in case my vehicle shut itself off again. 

I immediately contacted the dealership for service and on my way to Quality Auto Mall, the car "shut 
off" again, with the engine cutting off, leaving me the side ofRoute 21 in Paterson, New Jersey, a very busy, 
heavily trafficked area. The vehicle was serviced at Quality Auto Mall and returned to me two days later. 
I was not provided with a rental vehicle. At the time the vehicle was picked up I was told that the vehicle 
was "fine" and that there was "nothing wrong". 

However, as soon as I left the dealer's lot, the vehicle shut offyet again. In conformity with the past 
"shut offs" after many attempts to restart the vehicle, the same was restarted, allowing me to make it home. 
Immediately upon returning home, I contacted the dealership whereby I was instructed by a representative 
to get the vehicle towed back to Quality. I was provided with a rental car at no expense to me. ] picked the 
vehicle up two days later where 1 was told that the "throttle body" was replaced and was reassured by a 
representative from Quality Auto that the problem would not occur again. However, on May 13,2012, while 
operating my vehicle on Route 46 in Parsippany, New Jersey, my vehicle m again, shut off, i<H the third 
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time. After many attempts to restart my vehicle, the same restarted, allowing me to made it home safely. 
Again, I contacted the dealership and was told to have the vehicle towed to Quality. On May 14,2012 the 
vehicle was towed to Quality Auto for further service. At the present time, J neither know what is wrong 
with my vehicle, nor do 1know when I can expect my vehicle to be returned to me. I would like to note that 
J was provided with a rental vehicle at no cost to me. 

Again, as a loyal Ford customer, J am thoroughly frustrated by my Ford Fusion 2010. As a result 
of the mechanical problems J have lost confidence in my vehicle as well as in Ford. Specifically, I am now 
wary ofoperating my vehicle on major highways, as my Fusion is unpredictable. Living in New travei 
requires driving on major highways; however, since experiencing the many problems with my Fusion, I have 
tried to avoid highways at all costs, for fear of being stuck on the highways, mid-operation. Since the 
problem began, I find myself traveling in the right most lane, nearest the shoulder, so as to avoid causing an 
accident 

To date, there have not been any alterations or modification to the vehicle. Moreover, the vehicle 
has neither been abused nor neglected. To the contrary, I have taken my vehicle to Quality Auto Mall for 
all scheduled maintenance and have approximately 17,222 miles on it. In my 24 years as a Ford owner I have 
never had as many problems with my vehicles as I have had with this Fusion. Sadly, I cannot say, with 
confidence that Jwill return to the Ford brand for my next vehicle. 

Very truly yours, 

 

cc: Quality Auto Mall, general manager 
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KENNETH D. IULO 
Attorney-at-Law 

lj 	 165 Prospect Street, 2nd Fl. 
KENNETH D. IL'LO 	

', 
MARIESA C. IULO+ 	 Passaic, NJ 07055 
+Admitted In New York and New Jersey 	 Tel: (973) 773-4900 

Fax: (973) 773-6964 
e-mail: kennetbiulo@botmaU.com 

June 1, 2012 

Kellie Long, Research Analyst 

FORD MOTOR COMPANY 

World Headquarters 

One American Road 

Dearborn, MI 48126-2798 


RE: 	  

2010 Fusion 

VIN 3FAHPOJG8AR  


Dear Ms. Long: 

With reference to your May 31, 2012 letter enclosed please find the following documents: 

1. 	 Current vehicle registration; 
2. 	 Sales agreement; 
3. 	 Copies of all vehicle repair orders; 
4. 	 As well as a copy of my client's "Diary of my Car Problems" 

Please note that the vehicle is not used for commercial purposes and has approximately 17,222 miles 
on it. Presently the vehicle is located at my client's home,  , Paterson, New Jersey; however, 
the vehicle has been used sparingly so that Ms.  can get to work, which is approximately eight (8) miles 
from her home. I am also enclosing an executed Authorization for the Release of Payment History, which 
was incorporated into your May 31, 2012 correspondence. Please do not hesitate to contact me should you 
have any questions or ~on~erns. I r.o ask that you contact my client directly to schedule :my a:1c all se:-lice 
appointments. Ifwe are unable to resolve the matter fully, please be advised that our office will be pursuing 
a "Lemon Law Claim" pursuant to N.J.S.A. 56: 12-29 to 12-49. 

Very truly yours, 

LAW,~FFICES OF KENN~T~," IULO 

, /) U/j Ict tUJJ'-Jj! ~tv/(,jl/-} 
M ESAC. IULO 

PE13-003 000651LCSV
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55 Route 17 North New Jersey 07070 
TEL (201) 935-2400· FAX (201) 460-2353 

www.qualityautomall.com 

314233 

 

PATERSON, NJ  

lOFOZ06 CHECK ENGINE LIGHT TECH(S) :5778 WARRANTY 
CIJSTOMER STAlES CHECK ENGINE LIGHT ON 
ELECDIAG com: PI)456. PERFORMED EVAP TEST 
CLEAtIED CAPLESS VALVE 
RETESTED PASSED 

FAIL 

JOB # I TOTAL 

J# 2 19FOlREPCARD REPOIH CARD INSP. TECH(S) :5778 
PERFORM MULTI POINT INSPECTION REPORT CARD 
PERFORM ADVISOR WALK AROUND INSPECTION 
COURTESY INSPECTION OF VEHICLE 
SEE ADVISOR FOR REPORT CARD RESULTS 
ADVISOR PERFORMED WALKAROUND INSPECTION 

LABOR &PARTS 0.00 

INTERNAL 

JOBH Z TOTAL 

J# 3+19FOlGBATT BATTERY CHECK TECH(S) :5778 
BATTERY INSPECT !ON 
INSPECT BATTERY TERMINALS 
INSPECT BATTERY CONDITION AND COLD CRANKING AMPS 
INSPECT BATTERY TERMINALS 
BATTERY CONDITION GOOD 

LABOR & PARTS 0.00 

INTERNAL 

4+19FOlGBK 
VISUAL 
VISUAL 
BRAKES 
BRAKES 

JOB # 3 'TOTAL' LABOR 

BRAKE INSPECTION TECH(S) :5778 
INSPECTION OF BRAKES 
INSPECTION OF BRAKE LINING 
VISUALLY CHECK O.K. ABOVE 6MM DISC ABOVE 3MM DRUM 

&PARTS 0.00 

INTERNAL 

5+19FOlGTl RE TIRE INSPECTION 
TIRES VISUALLY INSPECTED AND O.K. 
INSPECT TIRES FOR WEAR 
TIRES CHECKED AND 7/32 OR HIGHER 

JOB # 4 TOTAL 

TECH(S) :5778 

LA80R &PARTS 0.00 

INTERNAL 

JOB # 5 TOTAL LABOR &PARTS 0 00 

:' 

PAGE 1 Of :' CUSTOMER COpy 
ICONTINUED ON NEXT PAGE) 1035am 

QUALITY PARTS 
Visit our BODY SHOP for a 
FREE ESTIMATE. We work 
on all makes and models. 

PE13-003 000652LCSV
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Route 17 flJorth Rutl'!erford, New Jersey 07070 
TEL (201) 935-2400· FAX (201) 460-2353 

www.qualityautomall.com 

oiorcraft 
QUALITY PARTS 

Visit our BODY SHOP for 
FREE ESTIMATE. We wor 
on all makes and models 

314233 


 
 

PATERSON, NJ  

] ~ 

[ ] DISCOVER 	 * 
* 

[ ] CHARGE * 

CUSTOMER COpy 

TOTAL LABOR ... . 
TOTAL PARTS ... . 
TOTAL SUBLET... 
TOTAL G.O.G.... 
TOTAL MIse CHG. 
TOTAL MIse DIse 
TOTAL TAX ..... . 

TOTAL INVOICE $ 

I END OF INV01CE I 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

0.00 

1035am 
PAGE Of? 

PE13-003 000653LCSV
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Name: 

E-Mail Address' 

d S 
P! No Re\-'jords-For er\..:. E'" tended Service .an • 

.r. nded by Ford Motor Company- CARD - Multi-Point Inspection as recomme State 

10 r, \C.... c.,......) Inspec. Month: ___ 
Make/ModellYear: --'J'L.fC....li~~-I-!I_~_"-___ 

Mileage: _ 1ffie:tY'lSL____________ 

s Owner Member #: 
Advantage 

Service Balance: ~__~~ 

Today's Date: __________.E'-p;,;'--_______ - Plate #: _~___~___\fIN it:  _~___ _ 

'2111107 Rev 6t"'Ii'21111. Fordf../lolo
f 

Battery Condition 

100Z'::,ua, c.,W.It,">--_ 

y . .4.11 Righls Reserved 

Note any 

existing exterior 
body damage 
or defects on 
diagram 

M6':i!l~~~"~:;:J~H.iIfl"aH' Pc.
. VHR Activation 

{3 May contribute to vehicle efficiency and promote a greener environment 

Ilii!I ReqUires 
!!!!! immediate atle~t 

[JIII Tire Pressure  set to factor'} recommended PSI 

II Brake lining 

Be sure to visit Fon:fOwi1er.com today! 

PE13-003 000654LCSV
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~jCertified Nlotorc 
r--l~ QUAliTY PARTS 

Visit our BODY SHOP for 
FREE ESTIMATE. We work 

55 Route 17 North, New 07070 on all makes and models. 

(201) 935-2400· FAX (201) 460-2353 

www.qualityautomall.com 
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~ 
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PATERSON, NJ  

ABOR & PARTS -  '. . ........ '.' ." .' . .' 
# I IOFOZOl DRIVEABILnYCONCERN.~>,> ,,··TECH(S) :5778 

CUST STS ENGINE CUT OFF WHILE DRIVING AND WRENCH LIGHT CAME 
ON 
ROADTEST AND TEST SYSTEM NO CODES STORED PERFORM PI NPOJ NT 
TESTS AND EVN) EMISSIONS TESTS TO VAPOR VALVE FAILURE 
BINDING OPEN AT TIMES 
REPLACE VAPOR VALVE AND RETEST AND ROADTEST 

PARTS .. ··OTY -Fp·NUMBER· ... •· ......OESCRIPTION····· ........ ···UNIT PRICE· 
JOB # 1 1 9USZ·9C9IS·H VALvE A 

JOB # 1 TOTAL PARTS 

JOB 11 1 TOTAL LABOR & PARTS 

Ij# 2i9FoiR£P!i~~~y~~1ci~::'~~~~~t~:~}kD+EiH;;i577B ........... 
SEE ADVISOR FOR REPORT CARD RESULTS 
ADvISOR PERFORMED WALKAROUND INSPECTION 

PARTS·· --QTY·--Fp·NUMBER· •....... ···DESCRIPTION·· ..... _....... - ·UNIT PRICE. 

WARRANTY . 

WARRANTY 
0.00 

0.00 

JOB U 2 TOTAL PARTS 0.00 

.• JOB U 2 TOTAL LABOR & PARTS 0.00 

J# 3+19FOZGBATT 
BATTERY 
INSPECT BATTERY TERMINALS 
INSPECT BATTERY CONDITIOI:tAND COLD CRANKING AMPS 

INSPECT BATTERY TERMINALS> . 

BATTERY CONDITION GOOD 


PARTS.. .. -QTY - .. Fp·NUMBER· ...•••...••• ·:·DESCRIPTION·· .. · .... •... .. ·UNIT PRICE. 
JOB # 3 TOTAL PARTS 0.00 

JOB # 3 TOTAL LABOR &PARTS 0.00 ---- ..... -- .. ~--- .. ~-~-------J# 4+I9FOZGBKBRAKE,jnsREirtroN,\l;f:C.' TECIi(S) ':5778 INTERNAt
VISUAL INSPECTION OF BRAKES 

VISUAL INSPECTION OF BRAKE LINING 

BRAKES VISUALLY CHECK O.K. ABOVE 6MM DISC ABOVE 3MM DRUM 

BRAKES 

PARTS .. - ··QTY· -FP-NUMBER· ........ ·· .. ·DESCRIPTION .. • . '" .........•UNIT PRICE. 
JOB 11 4 TOTAL PARTS .. " ',", .0.00 

JOB # 4 TOTAL LABOR &PARTS 0.00---~--~~ ~--- --~ --~~ --
-----~--~~ ---- --. --.- ---J# 5+ 19FOZGTIRE' TIREINSPEtttoFF:~E;io' •...• TECH(S):5778

TIRES VISUALLY INSPECTEDANO' O.K. 
INSPECT TIRES FOR WEAR 
TIRES CHECKED AIIID 7/32 OR HIGHER 

PAGE 1 OF 2 CUSTOMER COpy 
[CONTINUED ON NEXT PAGEl 03:49pm 

SfSS9()6.70 

PE13-003 000655LCSV
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oiorcrnft 
QUfl.UTY PARTS 

Visit our BODY SHOP for, 
FREE ESTIMATE. We work 

55 Route 77 Nortn. r~utherford, New Jersey 07070 on aI/ makes and models. 

TEL (201) 935-2400 • FAX (201) 460-2353 

www.qua/ityautomall.com 

PATERSON, NJ  

PARTS, ",QTY" ·FP NUMBER", ,····DESCRIPTION, ........ ,UNIT PRICE· 
JOB # 5 TOTAL PARTS 0.00 

JOB # 5 TOTAL LABOR & PARTS ,0;00 

TOTALS , .. 

** **** '* ** ** ****************.y,-k********** ********* TOTAL LABOR .... 0.00 
* * TOTAL PARTS, ..• 0.00 
* [] CASH [ ] CHECK CK NO. [ ] * TOTAL SUBLET .. 0.00 
* * TOTAL G.O.G.... 0,00
* [J VISA [ ] MASTERCAHD [ ] DISCOVER * TOTAL MISC CHG. 0.00 
* * TOTAL MIse DISC 0.00* [] AMER XPRESS [ ] OTHm [ ] CHARGE * TOTAL TAX ..... 0,00
* * 

TOTAL INVOICE $ 0.00 

THANK YOU FOR YOUR BUSINESS t t 

~~'-CUSTORER SIGI'IATUlTr-·-----'----

PAGE 2 OF 2 CUSTOMER COpy I END OF INVOICE] 03:49pm 

PE13-003 000656LCSV
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~ertified otollTImft 
QUALiTY PARTS",~ 

Visit our BODY SHOP for 
FREE ESTIMATE. We wor 

55 Route 17 North New ,Jersey 070 on all makes and models 

TEL (201) 935-2400 • FAX (201) 460-2353 

www.qua/ityautoma/l.com 

  
    

PATERSON, NJ  
p 0 J 

LABOR & PARTS - - ....  - - . -. - -  - -
J# 1 IOFOZOI DRI\lEAI3ILITY CONCERN TECH(S) :5778 

CUST STS ENGINE CUT OFF WHILE DRIVING AND WRENCH LIGHT CAME 

ON ___ _ _ ___ ___ __ 

ROADTEST AND TEST SYSTEM NO CODES STORED PERFORM PINPOINT 

TESTS AND E\lAP EMISSIONS TESTS TO VAPOR VALVE FAILURE 

8INDING OPEN AT TIt1ES 

REPLACE VAPOR VALVE AND RETEST AND ROADTEST 

AF1ER ROAD TES1 VEHICLE STARTED TO STALL PERFORM IDS TEST 

HAD NO CODES PREVIOUSLY NOW HAVE CODE P2111 PERFORM 

PINPOINT TEST REPLACE THRonLE BODY ROAD TESTED BY 

TECHNICIAN J\ND SERVICE DIRECTOR TOTAL OF 30 MILES 

VEHICLE RUNS FINE 


PARTS ·QTY --FP-NUMBER- -OESCR I PT JON - - -UNIT PRICE
JOB # 1 I 9USZ-9C91S-H VALVE A WARRANTY 
JOB n J 1 DS7Z 9E926-A THRonL WARRANTY 

JOB # 1 TOTAL PARTS 0_00 

JOB # 1 TOTAL LABOR & PARTS 0.00 

J# 2 19FOZREPCARD REPORT CARD INSP. TECH(S) :5778 INTERNAL 
PERFORM MULTI· POINT INSPECTION REPORT CARD 

PERFORM ADVISOR WALK AROUND INSPECTION 

COURTESY INSPECTION OF VEHICLE 

SEE ADVISOR FOR REPORT CARD RESULTS 
ADVISOR PERFORMED WALKAROUND INSPECTION 


PARTS OTY· . -FP-NUMBER- - - -. - - - - - - -DESCRIPTJON- - -- ----- ----·UNIT PRICE
JOB # 2 TOTAL PARTS 0.00 

JOEl # 2 TOTAL LABOR & PARTS 0.00 

J# 3+19FOZGBATT BATTERY CHECK TECH(S) :5778 INTERNAL
BATTERY INSPECTION 

INSPECT BATTERY TERMINALS 

INSPECT 8/'lTTERV CONDITION AND COLD CRANKING AHPS 
H~SPECT BATTERY TERMINALS 

BAnERY CONDITIDN GOOD 


PARTS -OTY-··FPNU~IBE'i-·· --- .. --- -DESCRIPTION-- . ---. ----UNIT PRICE
JOB # 3 TOTAL PARTS 0.00 

JOB # 3 TOTAL LABOR & PARTS 0.00 

J# 4+ 19FOZGBK BRAKE INSPECTION TECH(S): 5778 INTERNAL 
VISUAL INSPECTION OF BRAKES 
VISUAL INSPECTION OF BRAKE LINING 
BRAKES VISUALLY CHECK O,K_ ABOVE 6NH DISC ABOVE 3MM DRUM 1
BRAKES 

PARTSQTYFPNUI-IBEH --'- ---··-·DESCRIPTlON-- ·UNIT PRICE
---------------------- JQB... /f LTOJ-Al--RAATS---- ------G-:--B-e 

PAGE I OF? CUSTOMER COpy ICONTINUtD ON NEXT PAGE] 0928am 
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55 Route 17 /VOl th. New Jersey 07070 
TEL (201) 935-2L/-OO· FAX (201) 460-2353 

www.qualityautomall.com 

otorcmttM 
QUALiTY PARTS 

Visit our BODY SHOP for a 
FREE ESTIMATE. We work 
on all makes and models. 

PATERSON, NJ  

JOB # 4 TOTilL LABOR 8, PARTS 0.00 

J# S+19FOZGTIRE TIRE INSPECTION TECH(S) 5778 INTERNAL 
TIRES VISUALLY INSPECTED AND O.K. 
I NSPECT TIRES fOR WEAR 
TIRES CHECKED AND 7/32 OR HIGHER 

PARTS- OTY FP·NUI1BER .. ·· .. · .. ·DESCRIPTION· . .. .. ... ·UNIT PRICE 
JOB # 5 TOTAL PARTS 0.00 

JOB # 5 TOTAL LABOR &PARTS 0.00 

SUBLET POll _. VEND INV#·INV.DATE·DESCRIPTION 
JOB II 2 43')11 04/06112 FUEL INTERNAL 

TOTAl SUBLET 0.00 

TOTALS 

TOTAL LABOR. 0.00 
* * TOTAL PARTS ... . 0.00 
* [J CASH [ ] CHECK CK NO. [ ] .. TOTAL SUBLET .. . 0.00 
* * TOTAL G.O.G ... . 0.00
* [J VISA [ J MASTERCJ\RD [ ] DISCOVER * TOTAL MISC CHG. 0.00 
* * TOTAL MIse DISC 0.00* [J AMER XPRESS [ ] OTHER [] CHARGE * TOTAL TAX. 0.00.
* * 
** **** ** *-k** *** 'k"*, ******** *1<-*******'* *** ********** TOTAL INVOICE $ 0.00 
THANK YOU FOR YOUR BUSINESS" 

-/ 

I PAGE Of CUSTOMER COpy 
I END OF INVOICE) 09:28am 

PE13-003 000658LCSV
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17 North, F?ufherford, New 07070 
(201) 935-2400" FAX (201) 460-2353 

www.qualityautomall.com 

33 
  


 

PATERSON, NJ  


LABOR & PARTS· - -- ---... - . - . 
J# I IOFOlOI DRIVEABILITY CONCERN TECH (S): 5778 

CUSTOMER STATES VEHICLE AT TIMES 
(PRIOR)
PERFORM IDS TEST NO CODES ROAD TESTED SEVERAL TIMES FOR 
SEVERAL MILES BY SERVICE DIRECTOR AND TECHNICIAN COULD NOT 
VERIFY ANY CONCERNS NO OTC'S EXPLAINED TO CUSTOMER PROBLEM 
MUST OCCUR TO DIAGNOSE CONCERN .ALSO INFORMED CUSTOMER W1-1EN 
VEHICLE DATA RECORDER ARRIVES WILL PUT IN VEHICLE TO 
RECORD DATA 'WHEN CONDTTION OCCURS 

JOB 4f I TOTAI. LABOR & PARTS 0.00 

J# 2 70FOZ SUBLET TECH(S) :5778 WARRANTY
LOANER 

JOB 4f 2 TOTAL LABOR &PARTS 0.00 

SUBLET-----PD-#------ ·VEND lNV# INV.DATE·DESCRIPTION ... --- ..... 
JOB # I 44544 05/18/12 $30 PER DAY CALL TOM WARRANTYJOB # 2 44641 05/18/12 FUEL WARRANTY 

TOTAL SUBLET 0.00 
COMMENTS - . . . . . . . .. -. .. . ............. _............. _ 
DELETED OPERATION(S)······· ....................... .. 
23FOZZQ2060 REPLACE ALL TIRES 

TOTALS········· .- 

***************************j'***-X**************** TOTAL LABOR .. __ 0.00* * TOTAL PARTS ... . 0.00* [J CASH [ J CHECK CK NO. [ J * TOTAL SUBLET .. . 0.00
* TOML G.O.G ... . 0.00* [J VISA [ ] MASTERCARD [ ] DISCOVER * 0.00TOTAL MIse CHG.

* * TOTAL MISC DISC* [J AMER XPRESS [ ) OTHER [ ) CHARGE * 0.00
TOTAL TAX ..... . 0.00

* 
*************************k*~~******************* TOTAL :NVO:CE $ 0.00 
THANK YOU FOR YOUR BUSINESS!! 

PAGE 1 OF 1 CIJSTOMER COpy 
[ END OF INVOICE J 05:35pm 

M[Jturcmft
QUALITY PARTS 

Visit our BODY SHOP for a 
FREE ESTIMATE. We work 
on all makes and models. 

PE13-003 000659LCSV
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A DIARY OF MY CAR PROBLEMS WITH THE FORD FUSION 2010 

2/25/2012 	 TOOK THE CAR TO BE SERVICED BECAUSE THE CHECK ENGINE 
LIGHT WHEN ON 

4/412012 	 TOOK THE CAR TO BE SERVICED BECAUSE THE WRENCH LIGHT 
CAME ON AND THE CAR WOULD JUST CUT OFF WHILE DRIVING 

4/412012 	 PICKED UP CAR ON 4/4/2012 FROM JIM WHO INFORMED ME THAT THE 
VEHICLE WAS FIXED AND SO I LEFT WITH THE VEHICLE AND SOON 
AS I LEFT THE DEALER WHILE ON ROUTE 17 THE VEHICLE CUT OFF 
AGAIN. I WAS ABLE TO START THE VEHICLE AND DRIVE IT HOME. 
WHERE THEN I HAD THE VEHICLE TOWED TO QUALITY AUTO MALL 
AND SPOKE TO JEFF THE SERVICE DIRECTOR WHERE HE INFORMED 
TO GO IN ON 4/5/2012 TO PICK UP A RENTAL FROM ENTERPRISE 
RENTAL. 

4/5/2012 	 I WAS AT THE DEALER @ 8:00 AM TO PICK-UP THE RENTAL AND JEFF 
WAS THERE TO MEET ME. HE'S BEEN KEEPING ME INFORMED AND 
ADVISED THAT THE THROTTLE BODY NEEDS TO BE REPLACED AND 
VEHICLE SHOULD BE READY TOMORROW 4/612012 

5113/2012 	 WHILE DRIVING ON THE HWY THE CAR STALLED OUT AGAIN 
AFTER HAVING THE THROTTLE BODY REPLACED 

5114/2012 SPOKE TO JOSH @FORDMOTORCASE NUMBER 815240960 AND HE 
INFORMED THAT FORD WILL LOOK INTO IT AND THAT THEY WILL 
CONTACT THE DEALERSHIP TO FIND OUT WHAT KIND WORK THAT 
HA VE DONE WITH VEHICLE 

5117/2012 	 SPOKE TO ANGELA THE FORD REGIONAL CUSTOMER SERVICE 
MANAGER @ X 77790 AND SHE BASICALLY TOLD ME EVEN AFTER I 
EXPRESSED MY GREAT CONCERN DOES SOMETHING BAD HAVE TO 
HAPPEN. AND ALL SHE SAID WAS THAT SOME TYPE OF DEVICE 
SORT OF LIKE A BLACK BOX THAT THE AIRPLANES HAVE WOULD BE 
PROVIDED TO ME SOMETIME IN JUNE SO THE PROBLEM CAN BE 
DUPLICATED. 

PE13-003 000660LCSV



5/17/2012 	 ANGELA @ REGIONAL CUSTOMER SERVICE MANAGER CALLED ME 
AGAIN ON THURSDAY @ 3: 50 p.m. TO ADVISE THAT SHE SPOKE WITH 
THE DEALERSHIP AND THEY COULD NOT FIND THE SOLUTION THAT I 
WOULD HAVE TO WAIT FOR THE PROBLEM TO OCCUR AGAIN TO 
TRY TO PULL OVER SAFELY AND HAVE A TOW TRUCK COME OUT TO 
PICK-UP THE CAR AND DO NOT RESTART THE CAR. SO IN A NUT 
SHELL THESE  DID NOTHING AND I AM ON MY OWN EVEN 
THOUGH IS STRESSED MY LIFE BEING [N JEOPARDY. THANK FORD 

PE13-003 000661LCSV



....ertifiecl MotomraftN 
QUALITY PARTS 
Visit our BODY SHOP for a 
FREE ESTIMATE. We work 
on all makes and models. 

55 Route 17 North, Rutherford, New Jersey 07070 
TEL (201) 935-2400· FAX (201) 460-2353 

www.qualityautomall.com 

ADVISOR TAG NO 

NICHOLAS FREY 

WI  

 

5/12 

~~:·~.='·,cc--------'-- --·----·····~·-'--·-----·---

1 10FOZ06 
'--- .-------.---,--.----... -------.---j 

CHECK ENGINE LIGHT TECH(S):5778 WARRANTY 
CUSTOMER STATES CHECK ENGINE LIGHT ON 
ELECDIAG CODE P0456. PERFORMED EVAP TEST FAIL 
CLEANED CAPLESS VALVE 
RETESTED . PASSm 

JOB # 1 TOTAL LABOR &PARTS 0.00 

J# 2 19FOZREPCARD REPORT CARD INSP. TECH(S) :5778 INTERNAL 
PERFORM MULTI ·POINT INSPECTION REPORT CARD 
PERFORM ADVISOR WALK AROUND INSPECTION 
COURTESY INSPECTION OF VEHICLE 
SEE ADVISOR FOR REPORT CARD RESULTS 
ADVISOR PERFORMm WALKAROUND INSPECTION 

JOB # 2 TOTAL LABOR &PARTS 0.00 

J# 3+19FOZGBATT BATTERY CHECK TECH{S):5778 INTERNAL 
BATTERY INSPECTION 
INSPECT BATTERY TERMINALS 
INSPECT BATfERY CONDITION AND COLD CRANKING AMPS 
INSPECT BATTERY TERMINALS 
BATrERY CONDITION GOOD 

JOB # 3 TOTAL LABOR &PARTS 0.00 

J# 4+19FOZGBK BRAKE II~SPECTION TECH(S) :5778 INTERNAL 
VISUAL INSPECTION OF BRAKES 
VISUAL INSPECTION OF BRAKE LINING 
BRAKES VISUALLY CHECK O.K. ABOVE 6MM DISC ABOVE 3MM DRUM 
BRAKES 

JOB # l TOTAL L·\BOR & PARTS 0.00 

J# 5+19FOZGTlRE TIRE INSPECTION TECH(S):5778 INTERNAL 
TIRES VISUALLY INSPECTED AND O.K. 
INSPECT TIRES FOR WEAR 
TIRES CHECKED AND 7/32 OR HIGHER 


JOB # 5 TOTAL LABOR &PARTS 0.00 


PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGEl 10. 35am 

SF6S9B6t 0 /10110) 
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Route 17 North, Rutherford, New Jersey 07070 
TEL (201) 935-2400 - FAX (201) 460-2353 

www.qualityautomall.com 

CUSTOMER NO 314233 

PATERSON, NJ  

INVOICE DATE 

02/25/12 

15 

MO: 15 

************************************************ TOTAL LABOR.... 0.00 
TOTAL PARTS.... 0 . 00* * * [] CASH [ ] CHECK CK NO. [ TOTAL SUBLET... 0.00* 

* * TOTAL G.O.G.... 0.00 
* [] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00 
* * TOTAL MISC OISC 0.00
* [] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 0.00 
* * 
************************************************ TOTAL INVOICE $ 0.00 

·THANK YOU FOR YOUR BUSINESS!! 

PAGE 2 OF 2 CUSTOMER COpy [ ENO OF INVOICE J 1035am 

Motorcratl 
QUALITY PARTS 
Visit our BODY SHOP for a 
FREE ESTIMATE. We work 
on all makes and models. 

CELL: 201-400-12 

SF6598S7 Q (10/101 
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~ 0 Yes ~~::Jtoge Member #: 

~) Ford Service Extended Service Ptan 0 No Service Balance:-Rewards' 

~ nded by Ford Motor Company 
? RT CARD - Multi-point Inspection as recomme Stale 

Vehicle REPO MaketModel/Year: _liLEvs....,c....J _'~_ Inspec. Month: --

 k-~~~--- Mileage: ___J.f>£:H & -.---.---..~..-.-. 

Name: -"--' Plate It: ___'--

VIN#:_. 

n~ITiall Us,t otveruue. 

OwnerS Manual or visit wwwi·igeiniUi'nies~e~rvllCaeE·llm~tE••• 
. com for vehicle specific maintenance requirements. 

•• Oil and/or fluid leaks 
OK Fill . . 

OK Fill lransmlSSlon 
OK FlU , Power Steering (if equipped W1lh dips\>Ck)DO Engine Oil L-l o0 Coolant Recovery ReservoirDO Window WasherDO Brake Reservoir-
o Wipe Test Peliormed •• Wiper Blades 

Note any 
existing exterior 
body damage 
or defects on 
diagram 

Be sure to visit FordOwner.com today! 

12-7R01 L1n?(
2111107 Rev, 6/1; 102011. FC'rd Molor Company. AI! Rights Reserved 

PE13-003 000664LCSV

http:FordOwner.com
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MotorcmftM 
QUAliTY PARTS 

Visit our BODY SHOP for a 
FREE ESTIMATE. We work 
on all makes and models. 55 Route 17 North, Rutherford, New Jersey 07070 

TEL (201) 935-2400· FAX (201) 460-2353 

www.qualityautomall.com 
_ . . eEl I' 201 -400 11 

i CUST0'1ER--;:'O- 4233 IA;::~ES CURRY·· 99766rC
'''G I'NVOIC~~PE04 12 I'Nv;~E~;91095

·---··--··-···-I'ABoR nA7E'~---~TiICE\jSEijc~- ----r"'lTi,CE-.-~·--r:OLOR-~j--U--lSTOCKNO"'-·-1 
~R:'J.AK{'''ODEL __LZ ____~~_~_:J,6, 341D~L~l+hTi'SJl,.S---ftl~E~J2~s--~ 

 	 ~t2c\;,~<~D/FUSIONL±DR_->-DN SEL-EWD--is~LlIN~ll,~1{10-_~PRciDIJCTIONDATE-15:

 i_I_£_A_Ji.E_J2}~_6..A,c R, J;;801P S_ ... -J-----_.__J 

I ..__._~_~~=-____.. .._.. I'5778_ .___ --.10 ~~4L021:I.L_L___ ~_._J 
 ("'MEWS MO: 1634j 

i..I~B?\-~Fb~~IS~~'~oRiVEABILiTY'CONCtRN" -- ..-- 'TECHES) ;5778-- -- -- WARRANTY 	 I 
CUST STS ENGII~E CUT OFF WHILE DRIVING AND WRENCH LIGHT CAME 

ON 

ROADTEST AND TEST SYSTEM NO CODES STORED PERFORM PINPOINT 

TESTS AND EVAP EMISSIONS TESTS TO VAPOR VALVE FAILURE 
 I 
BINDING OPEN AT TIMES 

REPLACE VAPOR VALVE AND RETEST AND ROADTEST 


PARTS·· ····QTY··-Fp·NUMBER-··· ··········DESCRIPTION····--··············UNIT PRICE· 

JOB # 1 1 9U5Z·9C915·H VALVE A WARRANTY 


JOB # 1 TOTAL PARTS 0.00 

JOB # 1 TOTAL lABOR & PARTS 0.00 

J# 2 19FOZREPCARD REPORT CARDINSp;r,; . TECH(S) :5778 INTERNAL 

PERFORM MULTI·POINT INSPECTION REPORT CARD 

PERFORM ADVISOR WALK AROUND INSPECTION 

COURTESY INSPECTION OF VEHICLE 

SEE ADVISOR FOR REPORT CARD RESULTS 

ADVISOR PERFORMED WALKAROUND INSPECTION 


PARTS· ····QTY·· FP·NUMBER········· ····DESCRIPTION···· .. ··········· ··UNIT PRICE· IJOB # 2 TOTAL PARTS 0.00 

JOB # 2 TOTAL lABOR &PARTS 0.00 

JIf 3+19FOZGBAIT BATItRY>CHECK;.'L):,TECH(S):5778

BATIERY INSPECTION 

INSPECT BATIERY TERMINALS 

INSPECT BATIERY CONDITION,AND COLD CRANKING AMPS 

INSPECT BAITERY TERMINAlS 

BATIERY CONDITION GOOD 


PARTS· -· ..QTY· ·FP·NUMBER···· .. ········DESCRIPTION··· ··•··· 	.. ······--UNIT PRICE· 

JOB # 3 TOTAL PARTS 0.00 


JOB # 3 TOTAL lABOR &PARTS 0.00 
-~------ .. --------- ................. - ............................. - ......... _"" .... - ............................. - .... "' .. _-- ...................... .. 


JIf 4+19FOZGBK BRAKE INSPECTION , TECHCS):5778 INTERNAL

VISUAL INSPECTION OF BRAKES 

VISUAL INSPECTION OF BRAKE LINING 


'" o BRAKES VISUALLY CHECK O. K. ABOVE 6MM DISC ABOVE 3MM DRUM 
BRAKES 

~ PARTS-- ..QTY -Fp·NUMBER· '" ..... ··DESCRIPTION··· '" ..... ·-···UNIT PRICE. 
~ JOB # 4 TOTAL PARTS 0.00 

JOB # 4 TOTAL lABOR & PARTS 0.00 

JIf 5+19i="OZGTIRE TIREINSpE:CrI()N;~;;t::, TECH(S) :5778 INTERNAL
TIRES VISUALLY INSPECTED AND O.K. 

INSPECT TIRES FOR WEAR 

TIRES CHECKED AND 7/32 OR HIGHER 


~ 
IT " PAGE10F2 	 CUSTOMER COpy [CONTINUED ON NEXT PAGE] 03:49pm 

Sf6598670 He 
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Mutol'CraftM 
QUALITY PARTS 

Visit our BODY SHOP for a 
FREE ESTIMATE. We work 
on all makes and models.55 Route 17 North, Rutherford, New Jersey 07070 

TEL (201) 935-2400 • FAX (201) 460-2353 

www.qualityautomall.com 

TOTALS - -- . - - -- -- . - -- --- - -- -- -- . . . - --- . -- -- .. 

************************************************ 
* * * [] CASH [ ] CHECK CK NO. [ ] * 
* * * [] VISA [ ] MASTERCARD [ ] DISCOVER * 
* * * [J AMER XPRESS [] OTHER [] CHARGE * 
* * 
**************************-J,********************* 
THANK YOU FOR YOUR BUSINESS!! 

CuslOMER SIGNAIURE 

JOB # 

-- . 

5 TOTAL lABOR &PARTS 

TOTAL lABOR ... . 
TOTAL PARTS ... . 
TOTAL SUBLET .. . 
TOTAL G.O.G... . 
TOTAL MISC CHG. 
TOTAl MISC DISC 
TOTAL TAlC ..... 

TOTAL INVOICE $ 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

0.00 

PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE I 0349pm 

SF5598670 {10' 
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MutorcraftEifl 
QUALiTY PARTS 

Visit our BODY SHOP for a 
FREE ESTIMATE. We work 
on all makes and models. 

CUSTOMERtlO 314233 _ ..__r~~~ES t:URRY .__9976J:'_'o_. !INVOIC~Lo6/~;ll'~V~;::~~T 
--.---- - ~~~..------..--.--~_.. 	 ItAGOR RArE ,L:CE'JSE NO ~MILEAGE ICOLOR iSTO·~K NO : 

: . .~U L__L_.._~6, 344BRILLSIL'L-l2..a12Q_.__ 1

ry~~L;~;;~~lJSIillJL4Jlli~QJLS.E.LEWJL_tEuVE~y;!~IL10 IDELIVERY~':_~ 
i PATERSON, N.J  'VE>1ICLELDNO. ~SELLlNGDEAtERNO IPRODUCTIONOA;E 

I 	 : 3 F A H P 0 J G 8 AI R ~ 80167 5 ___-,___..___ ,

.j~"O_____._____~;;;8___ !ROD~~/Qli1,2 J.IU~PRINT..# 11 
,CO;~1MLN:S 
I 

I..M.Q.; 1634f 
LABOR & PARTS·· ... ......... ..... ... . ....... ...... . ............. . 
J# I IOFOZOI DRIVEABILITY CONCERN TECH(S) :5778 WARRANTY 

CUST STS ENGINE CUT OFF WHILE DRIVING AND WRENCH LIGHT CAME 
ON 
ROADTEST AND TEST SYSTEM NO CODES STORED PERFORM PINPOINT 
TESTS AND EVAP EMISSIONS TESTS TO VAPOR VALVE FAILURE 
BINDING OPEN AT TIt1ES 
REPLACE VAPOR VALVE AND RETEST AND ROADTEST 
AFTER ROAD TEST VEHICLE STARTED TO STALL PERFORM IDS TEST 
HAD NO CODES PREVIOUSLY NOW HAVE CODE P2111 PERFORM 
PINPOINT TEST REPLACE THROTTLE BODY ROAD TESTED 	 BY 
TECHNICIAN AND SERVICE DIRECTOR TOTAL OF 30 MILES 
VEHICLE RUNS FINE 


PARTS ··,,·OTY ··FP NUMBER····· .. ··· ····DESCRIPTION···· ..... -UNIT PRICE 

JOB # 1 1 9U5Z·9C915·H VALVE 	 A WARRANTY 
JOB # 1 1 DS7Z·9E926·A THROTTL WARRANTY 


JOB # 1 TOTAL PARTS 0.00 


JOB # 1 TOTAL LABOR & PARTS 0.00 


J# 2 19FOZREPCARD REPORT CARD INSP. TECH(S):5778 INTERNAL

PERFORM MULTI· POINT INSPECTION REPORT CARD 
PERFORM ADVISOR WALK AROUND INSPECTION 
COURTESY INSPECTION OF VEHICLE 
SEE ADVISOR FOR REPORT CARD RESULTS 
ADVISOR PERFORMED WALKAROUND INSPECTION 


PARTS··· ·QTY ··FP-NUMBER·_ .. ···· ······DESCRIPTION .. · .. ··· ... · .. ·-UNIT PRICE. 

JOB # 2 TOTAL PARTS 0.00 


JOB # 2 TOTAL LABOR & PARTS 0.00 


J# 3+19FOZGBATT BATTERY CHECK TECH(S) :5778 INTERNAL

BATTERY INSPECTION 
INSPECT BATTERY TERMINALS 

INSPECT BATTERY CONDITION AND COLO CRANKING AMPS 

INSPECT BATTERY TERMINALS 
BATTERY CONDITION GOOD 


PARTS ·····OTY· FP-NU~IBER ... ········DESCRIPTION· . .. . ..... ·UNIT PRICE· 

JOB # 3 TOTAL PARTS 0.00 


JOB # 3 TOTAL LABOR &PARTS 0.00 


J# 4+ 19FOZGBI< BRAKE INSPECTION TECH(S) :5778 
 INTERNALVISUAL INSPECTION OF BRAKES 
VISUAL INSPECTION OF BRAKE LINING 

BRAKES VISUALLY CHECK 0, K. ABOVE 6~1M DISC ABOVE 3MM DRUM

BRAKES 

PARTS· ·QTY ··FP NUI-iBER·· ....... ·DESCRIPTION·· ... ······ .. ··UNIT PRICE. 
- JOB # 4 TOTAL PARTS 0.00 

I PAGE 1 OF 	 CUSTOMER COpy (CONTINUED ON NEXT PAGE] 0928am 

SF'859&YJ 0 (10no) 

Route 17 North Rutherford, New Jersey 07070 
TEL (201) 935-2400 • FAX (201) 460-2353 

www.qualityautomall.com 
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PARTS - ··-OTY- FP-NUMBER-· --- ... --. ·DESCRIPTION -- .. -- .. -UNIT PRICE 
JOB # 5 TOTAL PARTS 0.00 

JOB # 5 TOTAL LABOR &PARTS 0.00 

MotomraftM 
QUAliTY PARTS 

Visit our BODY SHOP for a 
FREE ESTIMATE. We work 
on all makes and models. 55 Route 17 North. Rutherford, New Jersey 07070 

TEL (201) 935-2400· FAX (201) 460-2353 

www.qualityautomall.com 

SUBLET . -.. POi . VEND INV#-INV.DATE·DESCRIPTION· 
JOB # 2 43511 04106112 FUEL 

I 
TOTALS- .. 

*************'f**'k**********-';:'***'X**************** 
* * * [J CASH [ ] CHECI( CK NO. [ ] * 

* * 
* [J VISA [ ] MASTERCARD [ ] DISCOVER * 

* * 
* [] AMER XPRESS [ ] OTHER [ ] CHARGE * 

* * 

************************************************ 

THANK YOU FOR YOUR BUSINESS!! 

cITSTUMfR-sTGNAfORE 

.. 

PAGE 2 OF CUSTOMER COpy 

TOTAL· SUBLET 

TOTAL LABOR ... . 
TOTAL PARTS ... . 
TOTAL SU8LET .. . 
TOTAL G.O.G. " . 
TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX ..... . 

TOTAL INVOICE $ 

INTERNAL 
0.00 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

0.00 

[ END OF INVOICE J Og-28am 

SF6'i986J 0 (10i101 
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ertified Motorcraft~ 
QUALITY' PARTS 

Visit our BODY SHOP for a 
FREE ESTIMATE. We work 
on all ma kes and models.55 Route 17 North, Rutherford, New Jersey 07070 

TEL (201) 935-2400 • FAX (201) 460-2353 
www.qualityautomall.com 

.~..~_.' 	 eEl t: 201 400-]291 
;-::1C--C:UE=TO=·M=ER~"~C 314233 	 !J'~;(;LOS SANTANA 547f

GNO II"volc05/I8j12''''V~~~~92624 .I-~--~~--~-"~----~----··-----~·-- .. --------.---- !l4E6R:;~'-'~ :l_lCENSENG-m--~A~ rCCl{5R---~m ....... iSTOCKNO-1 

_____: __ ...J 17 ,222i BRILL SI.L'I/' I' 20350 i!'fEAR t,/,,,.,f{E r,~C A:L DEUVERY D ..';lt" : OEUVERY MILES I 
	 i 10jFORQ!FlJ?IONj 40R -'?QN SElc FWD.~ l~m_QZj]lL1Q._~i_.. ..... 151

! . 	 i 'h~ICLE I C) NO ISELL!NG DEALER r,o IPRODUCT,ON DATE~. 
LlmEm_~_~j)~<;!_8A R • 8016Z~___-L _____-J 
iF T E '~8 . PO NU 	 i r; V UAlt : , 

! .... . I 5778 ! .. 05/14/12 ! i 
0"C8!TS ..... ____.__ ~m... 	 . .. -~-..~ _.• ~~- MO: 173-;1 

.... 

! LABOR & PARTS -- -- - -- -- . -- -- -- --- - _. -- -- 
I J# 1 10FOl01 DRIVEABILITY CONCERN TECH (S) .5778 	 WARRANTY 
, CUSTOMER STATES VEHICLE AT TIMES 

(PRIOR)
PERFORM IDS TEST NO CODES ROAD TESTED SEVERAL TIMES FOR 
SEVERAL MILES BY SERVICE DIRECTOR AND TECHNICIAN COULD NOT 
VERIFY ANY CONCERNS NO OTC'S EXPLAINED TO CUSTOMER PROBLEM 
MUST OCCUR TO DIAGNOSE CONCERN.ALSO INFORMED CUSTOMER WHEN 
VEHICLE DATA RECORDER ARRIVES WILL PUT IN VEHICLE TO 
RECORD DATA WHEN CONDITION OCCURS 

JOB # 1 TOTAL LABOR &PARTS 0.00 

J# 2 70FOl SUBLET 	 TECH(S): 5778 WARRANTY 
LOANER 

JOB # 2 TOTAL LABOR &PARTS 0.00 


SUBLET - . PON-- .. -VEND INV#-INV.DATE-DESCRIPTION- ......... . 

JOB # 1 44544 05/18/12 $30 PER DAY CALL TOM 	 WARRANTY 
JOB # 2 44641 05/18/12 FUEL 	 WARRANTY 

TOTAL . SUBLET 0.00 

COMMENTS -.. ... . - ---. - -- .. - . ---. .. . ---. -... -- - . ----. ------ - . ---_. . 
DELETED OPERATION(S)··· - .. --. -- .... -- -- -- ..... -- -- -- -- -- .. -- - .... -- -- -- ... 

23FOllQ2060 REPLACE ALL TIRES 


TOTALS

***************************...******************** 	 TOTAL LABOR.... 0.00 
* 	 * TOTAL PARTS.... 0.00
* [J CASH [ ] CHECK CK NO. [ ] * 	 TOTAL SUBLET... 0 . 00 
* 	 * TOTAL G.O.G ... _ 0.00
* (] VISA ( ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00 

* * TOTAL MISC DISC 0.00

* (] AMER XPRESS ( ] OTHER ( ] CHARGE * TOTAL TAX...... 0.00 

* * 

***************************~.******************** 	 TOTAL INVOICE $ 0.00 

THANK YOU FOR YOUR BUSINESS!! 

COs raMER STIJI'lAllJRF-

PAGE 1 OF 1 	 CUSTOMER COpy [ END OF INVOICE J 0535pm 

SF65936, 0 ~1Q110) 
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D.IULO 


'2 M~'( 25 
165 Prospect Street, Passaic, NJ 07055 

Tel: (973) 773-4900 
+ Also Admitted In New York Fax: (973) 773-6964 

e-mail: keooetbiulo@botmail.com 

May 22,2012 

Via Certified Mail-RRR 
Ford Motor Company 
Customer Relations 
P.O. Box 6248 RECF1VED 
Dearborn, MI 48126 

MA:i 2 9 2Q\2 
RE:  

Ford Fusion 2010 
Account No. 45793510 
YIN No: 3FAHPOJG8AR  

To Whom it May Concern: 

Wi th reference to the above, please be advised that our office has been retained by  owner 
of a 2010 Ford Fusion, which is believed to be a "Lemonlt pursuant to the New Jersey Lemon Law as 
codified in N.J.S.A 56: 12-29 to 1249. We are hereby making a written demand for relief pursuant to the 
New Jersey Lemon Law and ask that you forward our letter of representation to the appropriate party. 

On or about July 27, 2010 Ms.  purchased her 2010 Ford Fusion, VIN number 
3FAHPOJG8AR from Quality Auto Mall located at 55 Route 17 North in Rutherford, New Jersey. 
Since my client purchased the vehicle, it has been at Quality Auto Mall a total of four visits for repairs. I 
have enclosed a copy of Ms.  service records for your review. To date the problem has neither been 
properly identified nor fixed. By way ofinformation, pursuant to my client, on multiple occasions during the 
operation of her vehicle the Ford Fusion would simply shut off mid-operation. Specifically, the vehicle's 
engine would cut off, leaving her unable to operate the vehicle. As you will note from her May 14,2012 
letter addressed to the Ford Motor Company, the problems she experienced have neither been properly 
identified nor repaired, thus leaving my client in a dangerous situation every time she attempts to operate her 
vehicle. 

Since a motor vehicle shutting itself offmid-operation constitutes a dangerous situation for both Ms. 
 and those that share the road with her, it is our position that such a problem substantially impairs the 

use, value and safety of Ms.  vehicle. The defect is one that is likely to cause serious bodily injury 
and/or death to both Ms.  and third parties if the vehicle continues to be driven and as such, we are 
placing you on notice of our intent to, again file a Lemon Law Claim under the New Jersey Lemon Law 
Statute, as well as place you on notice for possibility liability to both Ms.  and any and all third parties 
that may be involved should Ms.  vehicle "shut off' mid operation and cause an accident. 

FORD MOTOR COMPANY 

RECEIVED 


CLAIMS UNIT 


MAY 30 2012 

OFFICE OF THE 
GENERAL COUNSEL 
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O~stomer Data Link - CuDL Page 1 of2 

All Action Details for Issue 

VIN: 3FAHPOJG8AR  Year: 2010 Model: FUSION Case: 815240962 
Name: MS  Owner Status: Original WSD: 2010-07-27 
Symptom Desc: STALUQUITS AT CRUISE ALL ENGINE TEMP Primary Phone:  
Reason Desc: CLP-IN-FIN ASSIST-CUST PERCEIVES TWO REPAIRS Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 05/15/2012 

Action: TIER ONE OPEN ISSUE 
Dealer: 06995 QUALITY AUTO MALL Origin Desc: TIER ONE  MELBOURNE 
Odometer: 17360 MI Comm Type: PHONE 
Analyst Name: ALEXANDER, JOSHUA Analyst: JALEX133 
Action Date: 05/14/2012 Action Time: 10.37.27.662 Action Data: No 

Comments ===CUSTOMER SAYS===-CUST STATES THAT HAS TAKEN TO DLR SEVERAL TIMES FOR PROBLEMS 
WITH STALLING WHILE DRIVING-CUST STATES THAT PROBLEMS ORIGINATED EARLY APRIL TWICE AND 
HAPPENED AGAIN LAST NIGHT-FIRST TIME VEH WASATDLR IN EARLY APRIL DLR REPAIRED AND VEH SHUT 
OFF 10 MINUTES AFTER LEAVING DLR-CUST TOOK VEH BACK TO DLR AND DLR REPLACED THROTTLE BODY
CUST HAS CONTACTED DLR AND DLR HAS ADV TO BRING VEH BACK IN AND WILL LOOK AT-CUST DOES NOT 
FEEL SAFE DRIVING VEH ===DEALERSHIP SAYS===QUALITY AUTO MALL 55 STATE HIGHWAY #17 RUTHERFORD 
NJ 07070201-935-2400 ===CRC SAYS=== I WILL ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM SO 
THEY CAN INVESTIGATE YOUR CONCERN. A SPECIALIST WILL CONTACT YOU WITHIN 2BUSINESS DAYS.***NOTE 
TO CCR: IF THE VEHICLE IS CURRENTLY NOT AT THE DEALERSHIP, PLEASE ADVISE THE CUSTOMER TO 
SCHEDULE A SERVICE APPOINTMENT FOR THEIR VEHICLE-BEST NUMBER TO REACH IS -BEST TIME 
TO REACH IS 9AM-6PM EST-VEH IS BEING TOWED TO DLR 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 06995 QUALITY AUTO MALL Origin Desc: DEALER 
Odometer: 17360 MI Comm Type: VISIT 
Analyst Name: JEFFREY PECK Analyst: J-PECKE 
Action Date: 05/15/2012 Action Time: 10.21.23.534 Action Data: No 

Comments VEHICLE AT DEALERSHIP AWAITING DIAGNOSIS FROM TECHNICIAN 

Action: CREATE FOLLOW UP 
Dealer: 06995 QUALITY AUTO MALL Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 17360 MI Comm Type: PHONE 
Analyst Name: TRETTENERO, ANGELAAnalyst: ATRETTEN 
Action Date: 05/15/2012 Action Time: 14.11.07.630Action Data: Yes 

Comments OBC TO SM TOM @ 2  -INTERMITTENT ELECTRICAL CONCERN- CONTACTED HOTLINE 
WHO TOLD THE TECH THAT HE NEEDS TO DUPLICATE THE CONCERN. SM STATES THAT THEY ARE WAITING 
FOR THE NEW VDR (VCM 2) - SOMETIME IN JUNE. OBC TO CUSTOMER  - CUSTOMER STATES 
THAT SHE HAS HAD THE SAME PROBLEM MULTIPLE TIMES. IT STOPS IN MID OPERATION OF THE VEHICLE - ON 
THE HIGHWAY IT SHUTS OFF IN MID OPERATION. CUSTOMER STATES THAT SHE DRIVES NEAR THE SHOULDER 
BECAUSE SHE DOESN'T KNOW WHETHER OR NOT THE VEHICLE IS GOING TO MAKE IT OR NOT. CUSTOMER 
STATES THAT SHE DROVE FOR AMONTH BEFORE IT HAPPENED AGAIN. CSM ADVISED CUSTOMER OF THE 
OPTION OF THE VDR NEXT MONTH WHEN THE DEALERSHIP GETS THE NEW VCM. CUSTOMER EXPRESSED 
CONCERNS FOR HER SAFETY - CSM ADVISED TECHS ARE DIAGNOSING VEHICLE AND SET FU 05-17-2012. 

Data Element Name Data Value 

DATE OF FOLLOW UP: 05-17-2012 
TIME OF FOLLOW UP (HH:MM): 18:30 

https:/Iweb.cudl.dealerconnection.comlIssues/CuDLIssueActionsAIIPrint.asp? Action=Acti... 5/31/2012 
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Cu~tomer Data Link - CuDL Page 2 of2 

Action: CONCERN ADDRESSED 
Dealer: 06995 QUALITY AUTO MALL Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 17360 MI Comm Type: PHONE 
Analyst Name: TRETTENERO, ANGELAAnalyst: ATRETTEN 
Action Date: 05/1712012 Action Time: 16.10.03.631Action Data: Yes 

Comments OBC TO CUSTOMER  - CSM ADVISED CUSTOMER THAT THE DEALERSHIP HAS BEEN 
WORKING WITH HOTLINE AND HOTLINE ADVISED THE DEALERSHIP THAT DUPLICATION WILL BE NECESSARY TO 
BE ABLE TO OBTAIN DATA FOR DIRECTION AND IF NOT ABLE TO DUPLICATE INSTALL A VDR. CSM ADVISED 
CUSTOMER THAT IF HER CONCERN HAPPENS BEFORE THE DEALERSHIP RECEIVES THEIR NEW VDR'S TO 
SAFELY PULL TO THE SIDE OF THE ROAD AND CONTACT ROADSIDE ASSISTANCE. CSM ADVISED CUSTOMER 
THAT DEALERSHIP WILL CONTACT HER WHEN VDR ARRIVES AND THAT CSM IS CLOSING CASE. NO FURTHER 
ACTION. CASE CLOSED. 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE AlZ 

PARTS ESCALATION USED? (YIN) N 

TECH ASSIST (FSE INVOLVED) USED? (YIN) N 

TECH HOTLINE CONSULTED? (YIN) Y 

ESP USED? (YIN) N 

SCP USED? (YIN) N 

X-PLAN USED? (YIN) N 

CLP FINANCIAL ASSIST PROVIDED? (YIN) N 

--ESTIMATED REPAIR COST(@WARR RATES) ($) 

--CUSTOMER'S SHARE OF REPAIR COST ($) 

--DEALER'S SHARE OF REPAIR COST-P18 ($) 

--DEALER'S SHARE OF REPAIR COST-OTHER($) 

--FORDS'S SHARE OF REPAIR COST-P11 ($) 

CLP FINANCIAL ASSIST DENIED? (YIN) N 

NONE OF THE ABOVE (YIN) N 


Ford Confidential 

https:1 Iweb.cudl.dealerconnection.comlIssues/CuDLIssueActionsAllPrint.asp? Action= Acti... 5/31/2012 
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" 

BBB AUTO LINE 
Customer Claim Form 

Case number: FRD1219607 
Contact Date: 05/17/12 

Start Date: 

Please make any necessary corrections to the Information below, ar1al or verify your VIN number 
and lienholderI leasing company Information at the bottom of this page, and complete the missing 
Information In section 4 on the next page (attach additional sheets as needed). 

SECTION l'.CUSTOMER INFORMATION 

Titled owner:  

Mallina address:  

City: Paterson State: NJ Zip code:  

Day phone: (  Evening phone: Cell phone: 

Fax: E-mail address:  

SECTION 2: VEHICLE INFORMATION 


Make: Ford Model: Fusion Year: 2010 Current mllea e: 0 

ears on the vehlde title:  

no Date of accident: 

SECTION 3: DESIRED OUTCOME (Describe what YOU want done to resolve your concern) 

Please complete the missing Information In the box below and on page 2. 

~Ais  
 u;".lW'\ 

VEHICLE INDENTIFICAnON NUMBER 3 r .At! f.>o:r8 
LienholderI Leasing Company ~ CJi)::;)r: 
Account Number  

Page 1 

CCF 
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" Case Number: FRD1219607 

G''-l'~l~ 11 ~~"'t.s. 
5c!A 

Signature of Titled Owner(s) ~ b4;~~-------
Printed Name of Titled Owner(s) 

I am submitting this dispute for resolution In the BBB AUTO LINE program, and I agree to arbitrate the dispute 
under the BBB AUTO LINE Arbitration Rules. 

Please mail or fax this completed form with cople. of all available repair orders, your vehicle 
registration, your sales agreement or lease agreement, and any other relevant documents (e.g., 
written correspondence with the manufacturer, etc.) to: 

BBB AUTO LINE 

3033 Wilson Blvd., Suite 600 


Arlington VA, 22201 

Fax:~~~47-9700 

PE13-003 000674LCSV



A DIARY OF MY CAR PROBLEMS WITH THE FORD FUSION 2010 

2/2512012 	 TOOK THE CAR TO BE SERVICED BECAUSE THE CHECK ENGINE 
LIGHT WHEN ON 

4/4/2012 	 TOOK THE CAR TO BE SERVICED BECAUSE THE WRENCH LIGHT 
CAME ON AND THE CAR WOULD JUST CUT OFF WHILE DRIVING 

4/4/2012 	 PICKED UP CAR ON 4/4/2012 FROM JIM WHO INFORMED ME THAT THE 
VEHICLE WAS FIXED AND SO I LEFT WITH THE VEHICLE AND SOON 
AS I LEFT THE DEALER WHILE ON ROUTE 17 THE VEHICLE CUT OFF 
AGAIN. I WAS ABLE TO START THE VEHICLE AND DRNE IT HOME. 
WHERE THEN I HAD THE VEHICLE TOWED TO QUALITY AUTO MALL 
AND SPOKE TO JEFF THE SERVICE DIRECTOR WHERE HE INFORMED 
TO GO IN ON 4/5/2012 TO PICK UP A RENTAL FROM ENTERPRISE 
RENTAL. 

4/5/2012 	 I WAS AT THE DEALER@8:00 AM TO PICK"UP THE RENTAL AND JEFF 
WAS THERE TO MEET ME. HE'S BEEN KEEPING ME INFORMED AND 
ADVISED THAT THE THROTTLE BODY NEEDS TO BE REPLACED AND 
VEHICLE SHOULD BE READY TOMORROW 4/6/2012 

5/13/2012 	 WHILE DRIVING ON THE HWY THE CAR STALLED OUT AGAIN 
AFTER HAVING THE THROTTLE BODY REPLACED 

5/14/2012 SPOKE TO JOSH @FORD MOTOR CASE NUMBER 815240960 AND HE 
INFORMED THAT FORD WILL LOOK INTO IT AND THAT THEY WILL 
CONTACT THE DEALERSHIP TO FIND OUT WHAT KIND WORK THAT 
HAVE DONE WITH VEHICLE 

5117/2012 	 SPOKE TO ANGELA THE FORD REGIONAL CUSTOMER SERVICE 
MANAGER @ X 77790 AND SHE BASICALLY TOLD ME EVEN AFTER I 
EXPRESSED MY GREAT CONCERN DOES SOMETHING BAD HAVE TO 
HAPPEN. AND ALL SHE SAID WAS THAT SOME TYPE OF DBVICE 
SORT OF LIKE A BLACK BOX THAT THE AIRPLANES HAVB WOULD BE 
PROVIDED TO ME SOMETIME IN JUNE SO THE PROBLEM CAN BE 
DUPLICATED. 

PE13-003 000675LCSV



5117/2012 	 ANGELA @ REGIONAL CUSTOMER SERVICE MANAGER CALLED ME 
AGAIN ON THURSDAY @ 3: 50 p.m. TO ADVISE THAT SHE SPOKE WITH 
THE DEALERSHIP AND THEY COULD NOT FIND THE SOLUTION THAT I 
WOULD HAVE TO WAIT FOR THE PROBLEM TO OCCUR AGAIN TO 
TRY TO PULL OVER SAFELY AND HAVE A TOW TRUCK COME OUT TO 
PICK·UP THE CAR AND DO NOT RESTART THE CAR. SO IN A NUT 
SHELL THESE ASSHOLES DID NOTHING AND I AM ON MY OWN EVEN 
THOUGH IS STRESSED MY LIFE BEING IN JEOPARDY. THANK FORD 
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Page 213 Date: 615120129:36:28 AMFrom: TA10,1000,260534,9737736964 

NEW JERSEY SIMPLE INTEREST VEHICLE RETAil INSTALLMENT CONTRACT DATE 07/27/2010 
'1-300.727·7000 • Bu~r,(1ontj CO'By", ,m, and Address (IOOiudil'lg coumyandSEL~ERI l)fTOFl,(Seller,Nerl'le:and',AddI'GSSJ

Zip Code) 

 QUALITt AutO HALL
 55:SrME HWY 17· 

PATERSoK.NJ FordCredit ': RUT#ERFOfW 1M t>7070'CO: PASSAIC; IWWW.fordcredlt.comi· 

YO\j,the 9uYilr (and Co"Buyei.il'anykmay buy lfie vehicle descMbQd 1)&1oW for cash cir on ch;dit.:TM;:;a~h'·pr1de'js'ShOW!i ool'bW a,lt-c.h Prtce.' 111e CI'<Igit 
priea I, shown bQlow us "Total Salil'Price.' By signing t.~ls centract, you choose to bu\,the vehlOl& on cradlt'Ol'lder,the 8g",QI1'I.~te on the front and back of this 
ccnt'3.C1. ' 

New/sd Mllae ear, an , " ' 	 Viele Id l lcalion N 

1. Callh PrIde (InCluding $ _~-"'-'''-''''''''''' 
2. 	Down Payment ' 


ThIrd P1Iny Rebate Assigned to Creditor ............m .................. $ 1500 no 

Cllsh Down PayrOem ............... : ...................................................... $ ~----'Nl+-tA 

Trade-in (tiescnptlon'abovlI) .......................................................... S____ 


Total Down Payment ........................................................................ $ '~ 600.00(2) 

3. Unpaid 8alance of Cash Price (1 minU$2) .................................... $ 2759.4 63(3} 

4. 	Amounts paid on your behalf (Seller may be retaining II portion of thelle amounts) 

To Public Officials 
(i) for official feeS(license,tftle .. 


& registration fees,$ . 29!l.00 . 

and for filing f991\ . $ . . . NfA); 


. (fI) for taxes (not in Cash Price) $ ...., ---'_......N/...A .$ 299 rin 
Tolnsuranoe COmpanies for: 

Credit Life Insurance ...._.......~.... ~...._.... ; ............................................. $ ---4/-A 

Credit Disability Insurance .~:....................._ .........................:.............. $ ---:-:'"~"""'I 
HI A. . , ...................................-.................. $ ___' ' .... y....I ....A 

NIA .........::;............~" ... _..................... $ __.....N~/*A 


To QUAl ITY AUTO MALLfor .JNallJ3Ul EE E 
To . , for NIA 
To S'I'Ait OF NIW JERSEYor HEW JERSEY TJRF 
To 
To 
To 

MIA 
FOROCREOIT 

N/A 

:for 
for 
tor 

. GAP 
II/A 

Mla . 
.To HtA . for MIA 
To NLA for __,..---:,-:-:-____ 
To " IA for _"-----INlJ,/,nA-'-___ 
To NIA fOf ___.u.H'-I/A;;t..,____ 

Total" .." ......... ; ................................ ; ................................... ; .................. $ 

5. Amount Financed (3 piuS 4) ................:.............................................. $ 


ANNUAL 
PERCENTAGE 


RATE 

The CQ$t at your 

credil as E\ yeMy rate 

Prepeyment: 

FINANCE Amount Total of 
CHARGE Financed Payments 

The dollar amount 1118 amount of The amount 
Ihe credit ""Ii Credit provided you wil have 

COSlyoU to you or on paid when yov 
yoyr behaU have iTl8d& all 

scneduled 
payMenl& 

$ _---IoZ.;;l.5......O/A,l.O 
$ ___..tI.,.!....A 

FFF$ __.... ;~.,..,.Q? ... 
$--_N'+o/.""I), 
$ 146,0.0
$ ___N'f,/l~1, 

$ __--IIN'+/>l-A 
NtA 
NI A 
MIA 

~2G ;0 (4.) \. 
;>8721 1.3 (5) 

TOlalSale 
Price • 

The IOlal coet 

of your 


purchllSe 011 credit. 

including your 

downpaymenl 

WIll> payment: You must pay a la19 charge on tha portion Of each 11l'ymdnt received moTe Ihan 10 
days Mlle. ThG ch~rg~ Is 5 percent of the late am<lun•. 1/ the v .. hicle is pnm.riiy lor pe~n~l. 18.mny. 
'or lJousehold use aM the O~$h pl'ice i~ $10.000 01' i'lSS, tlul maximum Oharge lor ellCl1late payment 
Is $10,00. 

Seeortty In!e'esl: You are giving a S4!ICu~ty Interest In ItIEI v~hlcle being purcha~ed, 

Contract, F'le$se s .. '" this contracl for, additions I In/onnation Qn $ecur;\y interest, nonpayment, 
d~faull. the right to require repayment of yovr debt 'In !UII belore the scheduled dsle>. and 
p",p"ym~nt penalty. 

, , 

er Use r Wh Purona 

q r,reonal D Agrtcultural
0"CommtrClal 

yOU"ARE. REOUn:tEt) TO INSURET,HE 
.v~Hrc.lE•..VOU MAY OBTAIN VEHlCLE 
.INSURA~C!: . FROM . A PERSON OF 
YOUR.CHOICE.•. 

THIS DOES NOT INCLUDE INSURANCE 
ON YOUR LIABILITY FOR BODILY 
INJURY· OR .PROPERTY DAMAGE. 
WITHOUT SUCH INSURANCE, YOU 
MAY NOT OPERATE THIS VEHICLE 
ON PUBLIC H'IOHWAYS. 

CREDIT lIFEiCREDll DISABILITY AND I 
OTHER OPTIONAL· INSURANCE ARE 
NOT REQUIRED TO OBTAIN CREDIT 
ANOWILL NOT Be PROVIDED UNLESS I' 

.. YOU SIGN AND AGREE TO PAY THE 
PREMIUM.' .. 
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(Previous editions may NOT be uSed.) SEE OTHER SIDE FOR ADDmONAL AGREE 
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PLY' • ORIGINAL PLY 2· BUYER'S COPY', PLY 3· cQ.aUY~RlGUARANTOR COpy PLY 4· SELLER'S COPY (NON-TRANSF'EF 
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I 
i 

( 

r 

I 
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From TA:10,100,0,260534,9737736964 Page: 3/3 Date: 6/5/20129:36:29 AM 

'~~;~g~aph 8, 'yoP- iWl.IsI pay th~ .Creditor $0 . ...:~. per mife for oaeh mile in dHionl'i 011he oobi cancellation waiver Eire se1 fo 
excess of _ miles showr the odometer. the attflche('lA~endum which Is incorporated int( 

contract. The p~.. debt cancellation W$/> 

EXTRA MILEAGE OPTION CREDIT 
If this.oontract contains a balloon payment (as indica1ed above) •. and you, bave ,exercised 

. your Option to sen the vehicle to the Crttditor under ParagraphB,.this·paragraph applies 
to Y~~'i\contract. At thE! schedufed end of thi~ contract, You willreceiv,e a credit'of $0. 
____ P,fr. ~nused mile tor the number of unU$ed miles between , NJ.A 
and 1 miles, less any amounts You owe under this contract. You will not 
receive any credlt it thEt vehicJe Is destroyed. this contract ends I;l;arly, or you are in default 
You will not receive .any c;;redit if theereclit is lass than $1.00. ' 

Anti-Theft Product (Optional) ," ,o If this box is checked.you purchased the anti-theftprrJduct(s) IIste(fbelow., The purchase of anti-theH product(s) is optional SInd not reqL 
to obtain the is already installed on .the vehicle you selected. You may purchase anti-theft product(s) from the pe 
of your choice. By you agree to purchase the anti-theft product{s) iilUhe prloe discloead. 

N ,$ ___*u+ll/l~__•..Term f41~ 

"fh '.~ 


$ ilIA Term M,'A
~ $ - NlAo Term It/A 

in writing and signed by you and the ,Creditor. 

__________~______ c~a~r~X~______~_____________________ 
Signs 

HAVE READ AND AGREE TO BE BOUND BY THEARBITRAllON PROVISION 
CONTRACT. 

nelaotiat(K1 with the Seifer. The Seller may' assign this contract a'nd may rE 

Do not Sign this, contract ·blank. You,are entitled to a copy of the contract at the time you sign. Keep it to pre 
your legal rights. , ' , . 

Buyer (and C~.:.:a'''Ye!r»)~c~:noWIEJd~le that (i) before Signing ,this contract Buye( (and Co--Buyer) r~ived and revie 
a true and filledin copy of this contract and (ii) at the time 01 Signing this contra~ Buyer (and Co-Bll 
received a completely filled in copy of this, contract. ' 

Co-Buyer~X~___________________________ 

Signs ' 
~X~________________~THle ________________________ 

YOU AND SELLER SIGN IT. 

~~~ 
Seller may mmster person, That person will then have alt Seiler's rights, 'privileges, end remediea. By signIng bel~ 

Seller assigns this r;:ontr8ct to ....fORB MOH;!R CREOn CettPAH"1' (nAs$igneeW
). To C( 

A"ignea sbout this contn'lQt, cal}.--SOo 727 loDe ' or visit their websITe ~ttwutt-I':'lFO"tiRI:tIDml'"""D"!~M""''''''':U------". . ",REDlI.COM 

SellePUALlTV AUTO MALL •• By ..,X'--___________ Tltle______________ 


!ll!t forth on this contract 
~ina:ncad lirideT SeCtion 4;.

i' 

' 

~__ ~__________________ 
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From: TA:10.100.0.2:60534,9737736964 Page 1/3 Date: 615/20129:36:28 AM 

 

 


Paterson, NJ.  

 


 


June 5, 2012 

VIA FAX 703-247·9700 
BBB AUTO LINE 
Attn: WiDiam Clopton 

Re: FRD 1219607 Om v, Ford Motor COlp. 3fahpOj&  

Mr. Clopton: 

With reference to the above please f"md the finance agreement with Ford Credit 
Company. Ifyou require further informatioD feel free to contact me. Thank you. 
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--------

BBB AUTO LINE 


~ = MANUFACTURER RESPONSE FORM 

BBB. 

Case Number: FRD1219607 Start Date: 06/05/12 
Customer Name:  State: NJ 

VIN: 3FAHPOJG8AR  Probable Hearing Location: Trenton 

This claim is o IN Warranty o OUT of Warranty 
Has the customer contacted you regarding the claim? at YES o NO 
Is the VIN listed above correct? DYES o NO 
If you checked NO, please indicate the correct VIN: 
Customer Contact Info: 

SETTLEMENT INFORMATION 
What, if anything, are you willing to offer the customer to settle this dispute? Please include as much 
detail as possible (e.g., dealership name for repairs, specific dollar figures, etc.). 

Has this offer been communicated to the customer? 0 YES 0 NO 
If you checked YES, please indicate the customer's response below: 
o The customer accepted the offer on 
o The customer rejected the offer on 
o The customer has not indicated a response to the offer. 

If the customer accepts this offer, when will the settlement be performed? Please indicate a specific 

performance date or time frame: ________ 


ARBITRATION INFORMATION 

Please list customer requests that you feel are ineligible for arbitration and explain why. 


Please write your position as to the cause of each problem listed on the Customer Claim Form. 

Please indicate the decision you request the arbitrator to render: 


List the amount of any over allowance/negative equity: ...______ 

I will participate 0 By phone 0 In person 0 In writing 

Return this form as soon as possible 

To: Completed by: _________...~ 


BBB AUTO LINE Future contact:________________ 

Fax: 703.247.9700 Phone: Fax: 


Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600 . Arlington, VA . 22201 . Phone 800.955.5100 . Fax: 703.247.9700 

MRF 
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= 
BBB AUTO LINE 

June 5, 2012

BBB. 

BOB GRAY 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL 32901 

Re: FRD1219607  vs Ford Motor Corporation 3FAHPOJG8A  

Dear Madam/Sir: 

The customer listed above has completed the Customer Claim Form (CCF), and 
the case is officially open in the BBB AUTO LINE program. Enclosed you will find 
an updated CCF and any support documentation provided by the customer. 
Please note that for Florida and California cases and cases opened via mail, 
support documentation may not have been supplied by the customer. When 
received, this information will be forwarded to you under separate cover. 

Please review the customer'S claim and submit any documentation you may have 
pertaining to this claim as soon as possible. We will contact you within the next 
couple of days to discuss the claim, explain our telephone settlement efforts, 
which we may utilize prior to arbitration and offer our assistance in the 
settlement process. If you resolve the dispute, or if you believe that any portion 
of claim is not eligible for arbitration, please contact me at 800.334.2406. 

Thank you for your active participation in the BBB AUTO LINE program. 

Sincerely, 

William Clopton at Extension 502 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600· Arlington, VA· 22201 . Phone 800.955.5100 . Fax: 703.247.9700 
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From: TA:10.100.0.2:55484,9737736964 Page: 4/14 Date: 6f1/201210:02:56AM 

I 

A DIARY OF MY CAR PROBLEMS WITH THE FORD FUSION 20lO 

2/25/2012 TOOK THE CAP.. TO BE SERVICED BECAUSE THE CHECK ENGINE 
LIGHT WHEN ON 

4/412012 TOOK THE CAR TO BE SERVICED BECAUSE THE WRENCH LIGHT 
CAME ON AND THE CAR WOULD JUST CUT OFF WHILB DRIVING 

4/4/2012 PICKED UP CAR ON 4/4/2012 FROM JIM WHO INFORMED ME THAT THE 
VEHICLE WAS FIXED AND SO I LEFT WITH THE VEHICLE AND SOON 
AS I LEFT THE DEALER WHILE ON ROUTE 17 THE VEHICLE CUT OPF 
AGAIN. I WAS ABLE TO START THE VEHICLE AND DRIVE IT HOME. 
WHERE THEN I HAD THE VEHICLE TOWED TO QUALITY AUTO MALL 
AND SPOKE TO JEFF 'mE SERVICE DIRECTOR WHERE HE INFORMED 
TO 00 IN ON 415/2012 TO PICK UP A RENTAL FROM ENTERPRISE 
RENTAL. 

4/5/2012 I WAS AT THE DEALER @ 8:00 AM TO PICK-UP THE RENTAL AND JEFF 
WAS TIlERE TO MEET ME. HE'S BEEN KEEPING ME INFORMED AND 
ADVISED TijAT THE THROTILE BODY NEEDS TO BE REPLACED AND 
VEHlCLE SHOULD BE READY TOMORROW 4/6/2012 

5/13120J 2 WHIL~ DRIVING ON THE HWY THE CAR STALLED OUT AGAIN 
AFTER HAVING THE THROTTLE BODY R.EPLACED 

5/1412012 SPOKE TO JOSH@FORDMOTORCASENUMBER815240960ANDHB 
INFORMED THAT FORD WILL LOOK INTO IT AND THAT THEY WILL 
CONTACT TIlE DEALERSHIP TO FIND OUT WHAT KIND WORK THAT 
HAVE DONE WITH VEHICLE 

5117/2012 SPOKE TO ANGELA THE FORD REGIONAL CUSTOMER SERVICB 
MANAGER @ X 77790 AND Sl-JE BASICALLY TOLD ME EVEN AFTER I 
EXPRESSED MY GREAT CONCERN DOES SOMETHING BAD HAVE TO 
HAPPEN. AND ALL SHE SAID WAS THAT SOME TYPE OF DEVICE 
SORT o.F LIKE A BLACK BOX rnAT THE AIRPLANES HAVE WOULD BE 
PROVIDED TO ME SOMETIME.TN JUNE SO THE PROBLBM CAN BE 
DUPLICATED. 
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From: TA:10.100.0.2:55484,9737736964 Page: 5114 Date: 6/1/201210:02:56 AM 

5117/2012 	 ANGELA @ REGIONAL CUSTOMER SERVICE MANAGER CALLED ME 
AGAIN ON THURSDAY @ 3: 50 p.m, TO ADVISE THAT SHE SPOKE WITH 
TIlE OEALERSHJ.P AND THEY COULD NOT FIND THE SOLUTION THAT I 
WOULD HAVE TO WAIT FOR THE PROBLEM TO OCCUR AGAIN TO 
TRY TO PULL OVER SAFELY AND HAVE A TOW TRUCK COME OUT TO 
PICK-UP THB CAR AND DO NOT RESTART THE CAR. SO IN ANUT 
SHELL THESB ASSHOLES DID NOTHING AND I AM ON MY OWN EVEN 
THOUGH IS STRESSED MY LlFE BEINO IN JEOPARDY. THANK FORD 
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From: TA:10,100,O,2:55484,9737736964 Page: 7/14 Date: 6/11201210:02:57 AM 

MotolrGrafia 
QUALITY pAFrrS 
VIsit our BODY SHOP for a 
FREE ESiIMATE. We work 
on all makes and models,

55 Route 17 North, Rutherford, New Jersey 07070 
TEL (201) 985·2400· FAX (201) 460-2353 

www..qualftyautomalJ.com 
CELL: 201-400-12 

314233 'NiCHOt..AS FREY 13fM;;NQ .....0102/25/12 
J------~-----------.-----------~~~~a~R~~E~~~'1~\zT.U~5~7'OW-----' .r,~1-S-,S-4-rnel~;~;ooI-l~L-S-I;-L--V 

To7Fo~'rJiFUSION/40R SDN SEL FWD OELIV07i Th /10 15 
PATERSON, NJ  v'3ICLF,,·,;.\a'!i P0 J G 8 A R  18~oi675ANO' ~·--+':"=1I1"=jjij¢=jJ;)~""'M=f''--...:,.j 

r.-r.tt!'''~-.---+-------l 


;:H.m. ['WILSON jft"'Oi/25/12 
~N'llr-"-"'-'---' • h • 	

MO: 15S4~ 
I	~OR & PARTS, ..... , ......... , •• " •••• , ................... 00:".".", .• ".. "" .• , •• ' .. . 
JI 1 lOFOl06 CHECK ENGINE LI9fT TECHeS) :5778 ' WAARANiY 

. CUSTOMF.R ST~rES CHECK ENGINE LIGHT ON 
ElEOOIAG COOE P0456. PERfORMED EVAP T£ST FAR 
CLEANEO CAPWESS VALVE 
RfTESTF.D • PASSED 

JOB # 1 TOTAL lABOR & PAIlTS 0.00 
.. __ ....... ..... , ................ , .. ·-- .... · .. "' ......... "f· ...... ___ _* ... • ___ "... , .. •• ...... *~ ........... ,. .. ". " ••• , ..... ..
~ ~ 	 ·_~J1f''' .. 

j# 2 19FOZltEPCARO REPmT CARD INSP. '., . TECH(S):5178 	 IHTERNAt 
p(AfORH MULTI·PG1NT INSPECTION R£PORT CARD 
PERFORM ADVISOR WALK AIlCUHO INSPECTION 
COURTESY ]NSPECTIQH OF VEHICl£ 
SEE AOVISOR fOR REPORT tARO RESULTS 
AOVISOR PERFORHED WALKAROUND INSPECTION 

JOB' 2 TOlIlL LA80R & PAATS 0.00 
" .......... j • I ......... ~ ...... ~.. .. "''' • , ......... ~ .... .. .... .. .... .. ......... _ ....... _ ................ ~ ............,." ...................... _ .................. .. 


J# :3ot19F07.GSAIT MnERY CHECI( 	 TECH(S) ;577e INTERMl 
BAmRY lNSPECT,!Q'N

INSPECT BATTERV TERMiNALS 

INSPECT BArT~RY CONDITION ANa COLO CRANKING AMPS 
JNSP£Cr SAITERY TERMlNAI.S 
BATTERY CONDITIt)N GOOD 

JOB g 3'TOTAl' lABOR &PARTS 0.00 
j#"" ¥i9FOZ~'-" ',:' ~BRAKE' iNSPECTio';'" ........ ~: ...,., ':TECHis;~577a'"'" •••••••••• ,!. ~.r~ERiIA~o 

VISUAL INSPECilON OF BRAKES 
VISUAL INSPECTIIlN OF BRAKE LINING 

DRAKES VISUALLY CHeCK O.K. ABOVE 6MH DISC ABO\/[ 3Mtt DRUM 

8RAKES 

-XlB I 4 TOTAL LABOR & PARTS 0.00 

:i/" ~i9FOiGTiRE"'" 'i-iRE" iNSP£i.TiON····: .. ·· ..······.. ··TEtH(S)~5778""""""'''''':' ':t,rr~RAA~' 
TIRES VISUAllY INSPECTED AND O.K. 	 ' 
INSPECT TJRES FOR WEAR 

TJRES CHECKED AHD 7/32 OR HI9iER 


JOB 8 5 TOTAL LABOR & PARTS 0.00 
........... l ~ .. '" .... # ...... "" '" ..... '" ....... <I ••• III .1' .... '\" ".... " ... " .... ., ....... " .... "' ........ " .... ., ............. "" ....................... ..
....... '* 


PAGI;; 1 OF 2 CUSTOMEP COPy IC·ONTINIJF.OQN NEXT PAGEl 10:3S8m 
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From: TA:1 0.1 00.0.2: 55484,973773S9S4 Page: 8/14 Date: 6111201210:02:58 AM 

Motorcraft8 
QUALlTY PA.RTS 
Visit our BODY SHOP for. 
fAEE ESTIMATE. We Wr;lr~ 
on aI' makee and model$.

55 Route 17 North, Rutherford, New Jersey 07070 
TEL (201) 935-2400· FAX (201) 460-2353 

www.qualltyautomaIJ.com 
CElt: 201-400-1 

AO\Il3OA314233 NICHOLAS FREY 
.---.---- ·-----~-_ITmII'IIwrnr---, 1I 

1!PATERSON, N)  tiwih( ..6 Ud 
3 F A H P 0 J 

'.T.I.'JI.! ----.- "WILSON n·o.02/25/J.2-~· _. 
-~..... 0<0. ____ 

MO: 1554 
fu.:wiMfWtJTr<s-

ALS·-········· ' ............................................................................ . 


****U·..*Ho.ItlI'''~''l'tjt",**"*** ...****lt1I''l\''A''''''U:tt**i***,,, 
." .. 
* [J CASH [) CHECI( CK NO. [ ) * 
'* It 

11 [] V1SA [J MASTERCARO [] OISCOVER 'I\' 

.,. * 
1r [] AMER ~'PRESS [ J OTHER [) CHARGE ..
* • 
~~***.~**~***********t~'I\'~*~**'***********.**t.'I\' 

THANK yOU FOR YOUR BUSINESS!! 

--O'CllSroMtR SJGrM'I(1I'!( 

I 
I .. 
j 
I 
~ 

J 
~ 

I.. 
~ 
:,) 

i" 
j 

J PAGE Z 0" '. r.USTOMER t:;OP'f 

TOTAL LABOR •.. , 0,00 
TOTAL PARTS.... 0.00 
TOTAL SUBI.ET... 0.00 
TOTAl G.O.G. _" 0.00 
TOTAl HISC CIiG. 0.00 
TOTAL HISC DISC D.OD 
TOTAL TAX...... D.OO 

TOTAL INVOICE $ 0.00 

I END OF INVOiCe) 1O-~lJ8m 
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Date: 6/112012 10:02:5B AMPage: 9/14From: TA:10.100.0.255484,9737736964 
r Own2,r !\lllll\ber It: ---

. L ~ AdvoriIoge. 0 NO 'fleW{ltds' servite BolllnGr.~· 
Ford SerVh.. .:. Exte-nded service Plao F dMotor Company 

.~ . recommended by Qr 
. .•. M lti-potnt InspectIon as Stal.Q

'VlOlhlcleRI:POHrCAPO- U " .. L.u:..... ,..~ InSp(lc.Montlt_
MalleltmdS

~ 
  

 -
VlNiI'-,.....'.......' If _,ini~

flJ May conttitJUle iO venklla e!llcltnC) ~d promo\ll8 grecnef enW'onmllnt 

Comments; 

. ----,----------

lIIole ally 
exls1ing e~rlor 
body damage 
ordr.fe(;is 00 
lIiagram 

uI .1I~'ll'lfi
O Ma~ req f!., 1I11l11ad~lt aHell'

luturl atteu..on 

Be sure to visft FordOwnet.cotn today! 

Advisor; .cu.w:.~~.. I- Tech: _______ 
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From: TA:10.100.0.2:55464,9737736964 Page: 10{14 Date: 6/1f201210:02:58 AM 

'U T fI> 31421L 
-N-A OR"T'1Z 

PATERSON, NJ 

MotorcmfffiIJ 

QUAL.ITY PARTS 

Visit our BODY SHOP for 8 
FREE ESTIMATE. W" work 
on all makes and mod9ls.55 Route 17 North, Rutherford, Naw Jersey 07070 

TEL (201) 935~2400· FAX (20~) 460·2353 
www.quafilyal.1tomall.com 

AHO . 1~;::I;;LQ.!R8Y _ 99766t ' riii«~~io4~~ 
.----~~ t \1_ .,~.. .---16 34 ~;l!..-illY..

1';A~'~;:t~l ~PJ~R'I t-AlE -tl'iti~~-
r:;;lQLFORD/8JaON/40B SQ.tiM.l FWfL-.--1l1L2l flQ_.-h;;;;;m>":'='lti'iT....JJ~.5 

oF, li'i'i5ll6 

3 r- A H P 0 :1 ""§""!'A R 
-.-t.,,6IIii ~0.t'.-:lS 

,=-_____~_ .,51?L-,,__..;-ML02{12 
_IIJ~
:.=:9~OO:':"'-..J-~_~_~__~____,--_____..!M~OC!...:~1~63~4 

LABOR. & PJ.\RTS-· -- ~. -: -.r::..:::_:··.·.·.:·: or;- .~. 'i -.:'. -:.: ..::.... ~-. -.;.:: .'.~:'" ",' ........ ':." •.•. . ... ,. " 

J#I 110l;QZOl cUsT··s¥s~~~~:t~~~J:~~j~Ji~:~~~~~~t~8c~·~· /,::':.':.. ~.,;;,.').~..,lu.WM~:: 

ON 
ROADTEST AtIO 1!ST SYSTEM NO COOE;S 5TOOEO P£RFORH PINPOINT 
TEStS AND F.V/Ii EMISSIONS TES'S TO VAPOR VALVE FIlILURE 
BINDING OPEN AT TIMES 
REPI..ACE VAPOR VAtVl! lIND R£TEST AtID ROAIlTEST 

PARTS •.• , •. qry. -·FP·tAAflER······· -.••••• ·DESCRIPnON··, ..•• , -_.•••..•. 
JOB I 1 1 9USl·9C91S·H VALVE A 

'UNIT PRICf.· 
WARRANTY 

J08 II 1 TOTAL PARTS 0.00 

PARTS- •••• -QTY .. ·FP •NUMBER •• , . -_ ...... - - ·DESCRIPTION- .••••• -- •••. - •.•• ·I.R4IT PRICE:· 
JOB II 2 TOTAL PARTS 0:00 

: ..XlB * 2 TOTAL LABOR & PARTS O. DO 

jil:.3~i~~oi~Att:?:!~;~~11~ii.Y.~~~~~~~~t~~~~:;;·;~~lf~)jw~~!~if:' i•.: .:. , .00· •• 

8ATIERY INSPE'CTIOH' : ... ;,,,:' .~!" 
INSPECT SAnER., TERMINALS '. ".'. '.';:, .. 
in~:ig ~~m~~ ~~~~In~~~; COLO (AANKIN(;.6JoIPS ·:.;:r'·i:~·!;:.· 
SAnERY CONDITlON GOOt> .' '." 

" . " .. :~' .. : '~". 

PARi!.·· - •• -QTY. - ·FP·IlUMSE:R·· - -•• "" . ,~·:~:ll:SCRlPTION••• -•• " ......... -. ·ur'llT PRICE- .:' ." . " '" 

. .)l!, I 3 TOTAL PMTS . 0,00 

.<,;<" ,:2 " JJtl II 3 TOTAL LABOR & PARTS 0::60' 

!.~: 1: :"I~'~;\:'r',;.,.. :::'..,' . 
~~'; ':'i" ~:. . ,. 

J I PAGE r OF ~ CUSTOM!!!R coPy (CONTINUED ON NEiXT PAGEl 03:49!)tn· 

PE13-003 000688LCSV
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PARrs·· .•• -on·· •FP-I\tIMB~R· .. •• -•••..••. ·DESCRIPTION· •.• _. " 
, , 
~ 

.• -•.••. -.. -UNIT PRXc£'· 
JOS II 5 TOtAL PARTS 0.00 

TOTALs·::::::::::: ::: :::::::::: ::::: :':~,::::::::::::::::~~:~:: ~:~~~~~: ~~:~:~~~~. ::::~~;'~~':~~1~~~: 
*~"***.****~~*************~~~***~A~**~" 

*( J CHECK C1< NO. [ '":,, > J It 
." 

.. [] CASH 
* * 

[ J DISCOVER * , ,"'" *." 
'" (J VISA [ J HASl'ERCAAD 

~ ~ 1 AMER XPRESS [ 1 OTHER ( J CIWtGf ,. 
It .. 

T4**T4W***"'*******~*~*~~~***~********** 
, '.* 

THANK YOll FOR YOUR BUSINESS!! 

TOTAL lABOR .... 
TOTAL PARTS.•.• 
TOTAL SUBlET••• 
TOTAL G.O.S•••• 
TOTAl. MISC CHG. 
TOTAL IfISC DISC 
TOTAL fAX •.•••• 

TOTAL INVOICE $ 
M' .~ 

, .,,. , . . .. .:. ... :~ , 

.'. " 

CDS1!JHER SIGNAlmr'-.----7--~---
-; . 

" 

From: TA:10.100.0.2:55484,9737736964 Page: 11/14 Date: 6111201210:02:59 AM 

" , , " 
'" . 	, 'Visit our BODY SHOP tor a 

, FREE ESTIMATE. We work 
on all mpkes and models.55 Route 17 North. Rutherford, New Jersey 07070 

T£L (201) 935~2400" FAX (201) 460·2353 

www.qualltyautomall.com 

PATE~SON. Nj  

-!=-=___~_ 

.L.-.__~----____-""_____-l!!!.u..-J~_"t1 

. ,.! 

. , 	 :""', /~:: 
·".'~~'~:I 	 !:"" . "" '."" " ;"i ' ~ 

"':'~:i11 ; 
w, " ..•1·;i..~,1 " 

, ~.',J': .. 
., . , " 

, '" 

'f . . ;:, 
, ,,'. 
,', .. , 

. .. t. :.,. ~ ;.:-: , 

PAGE20F 2 CV$TOMER CQPY [ END OF INVOICE I f,J:l;49pm 

, :f: 0"' :!~~~"':fl:' 
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From: TA: 10.1 00.0.2:55484,9737736964 Page: 12/14 Date: 61112012 10:02:59 AM 

k 

Motorcrafta 
QUALITY PARTS 

Vish our BODY SHOP for a 
FREE EsnlVlATl!, We work 

55 Route 17 North, Rutherfordl New Jersey 07070 on aU make$ and models. 

T£L (201) 935-2400 II FAX (201) 460·2353 
www.quslltyaufomal••com 

10 F RD FU.5..!Q.!:.l.LiD.B, SON SE.....L-'F...tW'""D'--~~='i'l*JftlMtfAo :.<.-+.:===,.........1...1
V(!'IICLE ll).N/;l. lIIIltl "'II:JOUC'IoQoIO/IT~PATERSON, N)  

3 F .A. H P 0 ~ ~..a..~ R  80~6. 
r f , ~. 'fU>..o litO. 'f-

.. .un8 ~4LQ''''''''~-L~l:A.,!o.Ill..t.t.......1..... 

C(lI.IM'''Tfo 

O~~__________________________~____~_______~__________aMQ~;~1~63~~. 
& PARTS· .••• ' -- ....................... ·'·'··H .............. , ............. 

] 10FOZOl DRIVEASUITY CONCERN TECtl{S):5778
CUST STS ENJIHE CUT OFF WHILE DRIVING ANO ~EHCH I.JGHT ClIME 
ON 
RI)ADTEST "."D nST SYSTEM NQ eOOES STORED PERFORM PINPOINT 
'rESTS ANI) ~VAP EJoIISSlONS TESTS TO VAPOR VALVE FAILURf 
BIHD1NG OPEN AT TIMES 
REPLACE VAPOR VALVE AND RE1~ST AND ROADT~ST 
AFTE:R ROAO fEST VEHICLE STARTEO TO STfllL PERFMH lOS TEST 
HAD NO CODES PREVIOUSlY NOW HAYE CODE P2111 PERrORK 
F>INPOIHT TEST R£PLACE MOnl1 BOllY RDAD T£STED BV 
TECHNICIAN ~ SERVIC£ DlRECTOR tOTAL OF 30 HILES 
VEHICL[ RU~~ FINE 

. PARTS .. ••· ·on· ··Fp·NUHBER···· .......... ·DESCRIPTlON· ...................UHJT PRIeto 
JOB it 1 J 9U5Z-9C915·H VAI.V£ A WARAANTY
JOB It 1 1 OS7Z-9E926·A THROTIl WARRANTYJOB, 1 TOTAL PARTS 0.00 

JOB /I t TOTAL lABOR & PARTS 0.00 
~ ............. " ~ .. l II .... " " ................. ,10 ,. •• , '" ...... " ............ l .... , ...... ~ .. .. '" • , • I ............... _ ......... ,: "" ~ ...... ~ ... 


J/I 2 19FOZREPCARO . RtPORT CARD INSP. TECH(S) :S77B 

P£RFORM MULTI·POrm" tNSPECTJON REPORT CAAD 

PERFORM IIOVISOR W\LK AROUND INSPCCTION 

COURTESY INSPECTlOtl OF VEHICLE 


. SEE ADVISOR FOR REPORT CARO RESULTS 

AOVISOR. PERFORHF.O WAlKAROUND INSPECTION 

PARTS· .... ·OTV _. -~P·HUHllER···· -. -.. _.. - -• O£SCR IPTlON· ." , •..... """ .. UNIT PRICE. 
JOB' 2 TOTAL PAATS 0.00 

JOB g ,TOTAL lA8{R &PARTS 0.00 
...... .......... , •••• 1< ... ~ ........ _ •• "' ... - .. ~ ..................... ". ~ ~., .......... _ •• - .......... l ••• ,."'~ .. __ .......... ~ .................. . 


JH 3-J.19FOZGBATI . BArrt~Y' CHrCK TECH{S):5778 '~:'r:'\'''(ilmj!8' ~ 
BATIERV JNSPECTION R . 
INSPECT BATTERY TERHlNAlS 
lNSPECT BATTERY cmlOITIOH AND COLO CRANKING' NIPS 
INSPEct BATTERY TERMINALS 

BATTERY COHOlTIOH GOOD 


PARTS··· . ·OTY .. ·Fp·NUHtlER····· ..... -•.. ·DESCRIPTlON··. .• ..... "'''' -UNIT PRICE. 
JOB' 3 TOTAL PARTS 0.00 

:x:JB fI 3 TOTAL lAOOR & PARTS 0.00 
~ .... R ...... R ~ ... _ •• _ , .............................................. '" , ...... .. 


J# 4+19fOlGBK 8RAKF. IN5P~CnOH ..TECH(S; ;5778_... -_.: ....... ··.~·;,;:·:imi_ 

VISUAL INSPECTION OF BRAKES 
VISUAl. INSPECT]I:!H OF BRAKE LINING 

8RAKES VISUALLY CH£CK O.K. ABOUE 6/'IH DISC ABOVE 3ttI DRUt! 

8fW<ES 

PARTS··· ..•CITY •. ·FP·HtJ~II!ER· -......... , ... Ot$CR1PT ION· ................ " 'UNIT PRICE. 
JOB, 4 TOTAL PARTS O,(JO 

PAOE:: 1 OF? CtiSTOMER COpy ICONTfNlJl!o ON NEXT PAC£! 09:211Bm 

_ •• 

. W'MRNtTY·· 

PE13-003 000690LCSV

www.quslltyaufomal


-/I 

From: TA:10.100.0,2:55484,9737736964 Page: 13114 Date: 6/11201210:02:59 AM 

55 Route 17 North, Rutherford, New Jersey 07070 
TEL (201) 935~2400· FAX (201) 46a~2353 

www.qualityaufomalf.com 

QJ :-"'::~~l4233 

PATERSON, NJ  

JOB If 4 TOTAL LAB~ & PARTS 0.00 

ji/ S~i9F01.GliRE······TiRE' iNSPE~Tioo'" ..... ,,, .... , ....T(CH($) ;5778.... "... '". ," :'::';{iNTi~~ 
TIRES VISUAllY J"S~£CTED AND O,K.
INSPECT TIRES fOR WEAR 
TIR(S CHECKED AND 7/32 OR HIGHER 

PAflTS···· ,·QTV·· ·FP.NUMBtR·· ........... ··DESCRIPTION •. ·, ••••..•••••• ····uNH PRICE· 
JOB /I 5 TOTAl. PARTS 0.00 

J08" S TOTAL 1.Aa0R & PARTS 0.00 

SUBLET· ••• ·POII· .......VEf.lO lNV/#· INV .00TE·O€SCRJPTlON .. •• .......... "' ........ ' ... .. 

: JOG II 2 43511 04/06112 FU€l IHT{RNAL

TOTAL • SUBLET 0.00 
TOTAtS I ..... 4 •• I , • J ># ....... '"' ••• I .... 10 •• t. t r * "r • 'I ••• , , • " ... ~ ................... ~ ....... ~ ..... ~ , t "'. ~ • , ••• ". , • "'_ 
. . 
**.*~~7*+'*.**~.****~**ft***~A~k*~~*********~rt* TOTAl lABOR .... 0.00 
* * TOTAL PARTS •• , • 0.00* [) CASH () CHECK CK NO, [k TOTAl SUBl,El •.. 0.00• * TOTAl/UtG .... O.OQ* [J VJ5A (] MASTERCf~O ( ] DISCOVER * TOTAL. IUSC ctIG. C),DO... ... TOTAL KISC DISC 0.00* [) AHER XPRESS ~] OJHER (,J c~~ 'If TOTAL TAX •••.•• 0.00 

* ., ."' ..... 
TOTAL INVOICE $ 0.00 

THANK YOU FOO VruR BUSINESS!! 

COSltl71EFl SIGNAIOI<E 

.. 

PAGE 2 OF? CliSTOMER COPy I END 0': III/VOrCE J OO:28tJm 

Motorcrafla 
QUALiTY PARTS 

Visit Qur BODY SHOP for a 
FREE ESTIMATE. We work 
on~" makes and models. 

PE13-003 000691LCSV

http:www.qualityaufomalf.com


From: TA: 10.1 00.0.2:55484,9737736964 Page: 14/14 Date: 6/1/201210:03:00AM 

~
( 

t. 

~ 
t 

I 
I

r'l 
f, I, 
1 j 

Motommtta 
QUALITY PARiS 

Visit our BODY SHOP for a 
FREE ESTIMATE.We work 
on all mekes and motiel$.55 Route 17 North, Rutherfordl New Jersey 07070 

T£L (201) 935~2400 It FAX (201) 460w2353 
www.qusJltyautomaIJ.com 

"F,IIA ,101"'< 1 r~llDIi~ 

1 FORO F ~:rONL1DR SON SEl FWD '--ho;rr;m~~;;-=-+l!1CV;=""""",.........~,

\lfl<l(;(~ f 0.1/0PATERSON, NJ  

3 F A H P 0 J G a A R 

'. '.. ·~-~:;r.L.-Z..!...7x.8__~~_.. ~~<IIt.:.U...t!:!:......L_ 
_;__~~______________________ .___________-2MO~:~~ 

LA~ &PARTS···················· .. ········· .. ·· .. · .. ····· .. •···• .. •...... : ..... ~ •.
J# 1 lOFOZt}l ORIVEAB,TLIlV CONC!;;RN . . TEClHS) :S778 . . 


CUSTOMER STKrES VEH1CLE AT TIMES 

(PRIOR)
PERFORM lOS TEST NO CODES ROAD TESTED SEVERAL TIMES FOR 
S~VERAL HJlES BY seRVICE OIRECTOR AND TECHNICIAN COln.D NOT 
VERIFY NfY COMCERHS NO OTe'S e:XPLAINEO TO CUSTOHER rnOOlEI1 
MUST 'OCCUR TO OIA&NOSE CONtERrtALSO.IMFORHEO CUSTOMER WiEN 
VEHICLE DATA RECQRO£R ARRIVES WILL PUT IN VEIIlClE TO 
RECORD DATA \lH:N CONDITJ(ltl OCCURS 

JOB * 1 TOTAL lABOR &PARTS 0.00 
.J{I 2 70F07.· .. ······ ..suBLET ........ • .. ···· .. ··•···· ~ .. "TEC;'(S) ;6178···· '! ........ : ...• '~RA~TY 

l.OANER 

JOB.n 2 TOTAL ~ &PARrs 0.00 
... ___ ., __ .. r" ... •• ...... ~." ... ~" .... ~ __ .. ""' .. __ ...................... _ ••• _._ •• __ ....... ~" ........... " ........... I'
........ _A4 ... .. 


SU3LE r.. ·· ·pOft·· .. ' ...V£ND INV'·INV .DATE·DESCRIptION· .. • .. •.. ·· .......... • .. """ 

JOB If 1 44544 05118112 $30 PER DAY CAll TOM WARRAIIT'f
JOB /I 2 446111 05118112 run WARRAIfTY 

TOTAl. • SUB~F.T 0.00 
COMMENTS············· .................... , ..................... "' ................. .. 

DELETED OPERATIONCS)· ......................... .•••••. "'" ..................... . 

23FOZZQ2060' REPLACE ALL TIRES ..•. 

TOTALS· .................. ,. ................................................................... . 


*~*****w~~******w**~**.****.**~************* TOTAl J.ABOR .••. 0.00* TOTAL PARTS .••• 0.00 
'k (J CASH ( J CHECK C.K NO. [ 

." 

* TOTAL SUBLET.. . 0.00* lUTAl 6.0.G.. .. 0.00* C J VISA (1 MASTERCARD () OISCOVER 'If TOTAL MIse CHB. 0.00.. >t TOTAt HISC DlSC 0.00 
tl (J AMER XPRESS [ 1 OTHER [ ] cHAAGE * TOTAL TAX ...... 0.00 ... 'If 

1~******lrtrft****\I, ...li''''**_***.'''*''*'.I'''''''r.tlt*1n\'~**,.'''* TOTAL INVOICE $ 0.00 
THANI( VOU FOR 'fOUR BUSINESS!! 

COSIORER Sll~JURE 

PAGE 1 OF f CIJSTO....ER copy I f'NO OF lNVOrCE) (lS;3Spm 
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!ifiecl otolrcmft 
QUALITY PARTS 
Visit our BODY SHOP for a 
FREE ESTIMATE. We work 
on all makes and models, 

CELL: 201-400-1~ 
AO\I!$O!lCOSTO"fA NO. 314233 NICHOLAS FREY 13iTAGNO, 1NVOICoi72 5/12 I'FOCS89637 

~--------------~--'-----------~~lA~$O!l~Ao.~~E-----r.I.701CE~NS~f~HO'-----~IM~'Le~~ME-------Trc~~NOO'--------hS~lOCX~hO~-----
 15, 54B BRILL SILV 20350 

VEAR I MAKE I MODel DElMl't1 OATE DElIVEIII'MllES
10/FORD/FUSION/4DR SDN SEl FWD 07/27/10 15PATERSON, NJ  VEHiCLE 1.11 HO, Sfltl"G OEAlER NO. PROOUCTK)H DAlE
3 F A H P 0 J G 8 A R  801675 

55 Route 17 North, Rutherford, New Jersey 07070 
TEL (201) 935-2400· FAX (201) 460-2353 

www.qualityautomall.com 

··UNO. r:;~~-~----------n"7..o-"O""12;-/-2-5-/-1-2---l'---
m

 'cowmiis·· ,-- 

MO: 1554 
....•............... , , .. , . , , ........ , . , , 

JII 1 IOFOZ06 CHEO< ENSINE LIGHT TECH(S) :5778 WARRANTY 
CUSTOMER STATES CHECK ENGINE UGHT ON 

ELECOIAG ~OOC P0456. PERfORMED EVAP TEST FAIL 

CLEANED C~PLESS VALVE 

RETESTED ' PASSED 


JOB # 1 TOTAL lABOR &PARTS 0.00 
~~.~ ~............ .. -.- .. -- .. -..... ..... --" ....................... -_ ................... -.-.-- ....................... -_.- .... .. 

J# 2 19FOZREPCARO RKPORT CARD INSP. TECHtS) :5778 INTERHAl 
PERFORM MUlTl,POINT INSPECTION REPORT CAAD 
PERFORM ADVISOR WALK AROUND INSPECTION 
COURTESY lNSPECnON OF VEHICLE 

SEE ADVISOR FOR REPORT CARD RESULTS 

ADVISOR P~RFORMED WALKAROUND INSPECTION 


JOB If 2 TOTAL LABOR & PARTS 0.00 
~ ~.. '"...... -... - .. .. ... .. .......... .. .... -.. .. .. .... ............................ -, .... - ........... ~ .. ., ................... ,- ........................ "' ................. . 

JII 3+19f01GSATI BATIERY CHECK T£CH(S) :5778 INTERNAL 
BATIERY INSPECTION 
INSPECT BAnERY TERMINALS 
INSPECT BAnERY CONDITION AND COLO CRANKING AMPS 
INSPECT B~nERY TERM1NAlS 
BAITE:RY CQNDITION GOOD 

I , 
JOB # 3'TOTAL'lABOR &PARTS 0.00 

j#'4~ i9FOZGBK'" .',..'~B~i:' iNsPEcTioN" ' ........... ,., ..1£CH(5) :~j78 -: ............ , .. ; . ~i~ERNAL 


VISUAL INSPECTION OF BRAKES 

VISUAL INS,PECTION OF BRAKE LINING 

BRAKES VIS,UAlLV CHECK O.K. ABOVE 6MM DISC ABOVE 3HM DRUM

BRAKES 

JOB # 4 TOTAL LABOR & PARTS ll.OO 

jil'~i9F6iGTl ~~~~~.~;tj~~~~~l~~~~~~ .~~~.~:~: .... '.....TECHCS) ~5778'"'''''''''' ...... :iNTERi!At 
INSPECT TIRES FOn WEAR 

TIRES CHECKED AND 7/32 OR HIGHER 


JOB II 5 TOTAL lABOR & PIIRTS 0.00 

PAGE I OF 'Z CUSTOMER COpy ICONTINUED ON NEXT PAGE) lO:35am 
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ommratt 
QUALITY PARTS 
Visit our BODY SHOP for 
FREE ESTIMATE. We worl 
on all makes and models. 55 Roufe 17 North, Ru/herford, New Jersey 07070 

TEL (201) 935-2400· FAX (201) 460-2353 

www.qualityautomalf.com 

* 
* [ ) CASH 
* 
* ( ) VISA 
* 
* 
* 
******* 

YOU FOR YOUR 

TOTAL LABOR ..•. 0.00 
" TOTAL PARTS ••.. 0.00 

J ·.t TOTAL SUBLET .•• 0.00.. TOTAL G.O.S.••. 0.00 
[ ] DISCOVER * TOTAL MISC CHG. 0.00,. TOTAL MISC DISC 0.00 

[ ) CHAAGE ,. TOTAL TAX •••••• 0.00• 
********** TOTAL INVOICE $ 0.00 

1 

MO: 155l 

--.. -
! 
t 
It PAGE 1 OF 1 CUSTOMER COpy f ENO OF INVOICE I IO'3S3m 

v 
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s Owner Member #: _.____ 
AdvantageFord Servi....~: Extended Service Plan [ .J No Tlewcuds' Service Balance: __ ~ __ 

ded by Ford Motor Companyulti-Polnt Inspection as recommen State 

RD - M _!J'OUr~~!.:I~"'c.....J>=L____ Inspec. Month: __
Make/ModellYear; l.:_ L."-9 I _ 
Mileage: IOSYS 

Plale": _____VIN 8: _-'2c)lflR:.!: :j~l-___---= 
M§COOaal'(38§1:'fd5i:'jJAA:tt·];iI0:ljIIVHR Activation DYes 0 No 0 N/A ri 

.Ja May contribute to vehicle efUclBncy 80d promote a greener environmen 

_ RequiresD May reqttUlrellOIl I!I!I!!II Immediate attenluture a en 

andls NOT atl·lncluslve. Please consult your 
malntenilnCII requirements• 

•• Oiland/or 
OK FillOK Fill OK FilL Transmission

DO Engine Oil o[J Power Steering D 0 [., equipped Mlh dipolick) 

00 (Jrake Reservoir o0 WindOW Washer DO Coolant Recovery Rsservoir 

Battery Condition 


100". an. 

. I1l:LUlII·cdtW!lan.d~I"I-'_ 

•• Wiper Blades 

Nole any 
existing exterior 
body damage 
or defecls on 
diagram 

Comments: 

2rll101 Re .... E\/ll ~201J. Ford 

Be sure to visit FordOwner.com today! 

Advisor: "'--"'","''"--'-''''''" ,/__ Tech: ________________ 

r

PE13-003 000695LCSV

http:FordOwner.com


Motu 
QUALilY PARTS 

Visit our BODY SHOP for c 
FREE ESTIMATE. We work 
on all makes and models. 55 Route 17 North, Rutherford, New Jersey 07070 

TEL (201) 935-2400· FAX (20?) 460-2353 
www.qualityautomall.com 

,t::t I • J01-.d(1()_ 1 
AOVISOR GNO W\IOICE DA'fECUSTOME RHO ItIVOICE NO. 

JAMES CURRY 99766t314233 04/04/12 FOCS<il095 
---.----~ lASOR RATE rlC !....lEAr.E JCOlOR SIDe" NO 

 16 34 BRILL SIlV 2Q3~0
YeAR 'MAKE I Moon PEliVERV DATE (JElM:RY MIlES 

10/FORO/FUSION/4DR SDN SEL FWD 07127/10 l~
VEI1ICle 1.0. NO. SettING OEALER NOPATERSON, NJ  PROO\ICTiON (JAil 

80167.5___3 FA H P 0 J G 8 A R  
P.l. E. NO. !!.O.c.U! 

[~;Y8 04/02/12
Ica.....~'ns 
l MO: 163~ 

LABORS. .PARTS· .•• , • " , '.: •.:.~.'.:. :.::.".:' : • .;: :.:..:,.;' ::.:',.; '<::. ',;, ~.~ :-. ~ •• ".:," :.. :.' • ~.' : • "...
Jf# 1 10FOZOl· .' .. 3";DRl:V~lli'1:'J:,W,';£bN«~Rtl~I'1gri;;a;,t~;ijiCi:;tr«HM,)1577B' '. .... .;;r'..;~:<,:::.. '/i:,'I4ARMNffl > 

CUST STS EtlGIHE CUT OFF WHILE ·DRIVING AND WRENCH LIGHT CAME 
ON 
ROAOTEST MiD TEST SYSTEM NO CODES STORED PERFORM PINPOINT 
TESlS AND EVAP EMISSIONS TESTS TO VAPOR VALVE FAILURE 
BINDING OPEN AT TIMES 
REPLACE VAPOR VALVE AND RETEST AND ROADTEST 

PARTS .. • •• ·QTY· - ·Fp·NUHBER·· ......... ··DESCRIPTION·· - .............. -. ·UI'UT PRICE· 

JOB /I 1 1 9U5Z·9C.915·H VALVE A WARRAf'lTY 


JOB # 1 TOTAL PARTS 0.00 


JOB # I TOTAL LABOR & PARTS 0.00 

jit' 2::i9Fbti~';~~:;ji:·~:iiM:j;fo~~~~~itfiii~if~~~·5i78::::Yf.~i:;::"ij·~:·:~i{~:}i~:'fitt~ft:
PERFORWMUlTI .POINT INSPECTION REPORT CARD 

PERFORMAI)VISOR WALK AAOOND INSPECTION . 

COIJRTfSY lNSPECTION OF VEHICLE 

SEE ADVISOR fOR.REPORT CARD RESULTS 

ADVlSOR,PERFORHEO WALKAROUND INSPECTION 


PARTS· ····QTY···fP·NUH8ER······· ······OESCRIPTION······· ···········UNIT PRICE. 
JOB 1# 2 TOTAl PARTS 0:00 

: JOB II 2 TOTAL·lABOR & PARTS 0.00 
'.' ;.':; -;(,::;~~~;.:.:~;iliiJ;;;.i~iw~:-.,;,~~r.w.~~i~ii,:ii!ii,;{·::;··-;':·~·M,iiJi\-~:~'~:'i~\~Mn7' .... , ..JII '3~1:trOLl:ltsAl;r:,.,.~."'tilm;f.n::K;yi'f'utlll.l3~l.T~m"'~~~>'I1'~I>t1U1\'<Y~ajl,l/B.51l;.~.~f-~'~~~:~T.....iUJi ' : . . 

BAnERY 'INSPECTIQH' : '.:' . c.• 
INSPECTiBAnERY TERMINALS. 

INSPECT 'BATIERY COHDmo~N1D COLD CRANKING AHPS

INSPECT 'BATIERY TERMINALS \,:l 
BAnERY 'COODITIOH GOOD 

PARTS····· ·OTY·· -FP·NUMB£R-· ••••• _.. '., :·~OESCRIpnON .... -...............UNIT PRICE. 
, JOB II 3 TOTAL PARTS 

JOB # 3 TOTAL LABOR & PARTS 

JOB fI 4 TOTAL LABOR & PARTS O.ot)' 
-':':':T£dli:S'j~'51j~", 'i:-' / .':"\:',1Nf~~-ijjfu 

! 
f 
.r I. PAGE I OF 2 CUSTOMER COpy 

ICONTINU!;O ON NEXT PAGEl 03:49pm' 
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u: 

Muiol'cmftR 

QUA,L1TY PARTS 

'Vlslt our BODY SHOP tor a 
. FREE ESTIMATE. We work 

55 Route 17 North, Rutherford, New Jersey 07070 on all makes and models. 

TEL (201) 935-2400 • FAX (201) 460-2353 
www.qualftyautomal{com 

cvs1OMEA NO. 

.____ .._3l4233__ 

PATERSON, NJ  

____. __--'--"'-'--'-"''---___ 
...",,'E"'-"T....$ "'jC""QI<"" 

~----------------------__~r-__________~~~ 
RIPTION· .• - - ...... _........UNIT PRICE· 

. . JOB II 5 TOTAL PARTS 0.00 
..... ' 

....._.. -.. . .... -........ -...-.. -...- ... ---. - .. -~?~.~--~-:?:~~.~~.~.:~:: 
TOTALS-· - ., •• .• - -. _. - _... ' ••• -. - ••• ;............... - _.... - ............... -.... ' ..... 


*****************,,****************************** 	 TOTAL LABOR •••. 
TOTAL PARTS••.•* 	 * * 	 [) CASH ( ] CHECK CK NO. [ :"" ] * TOTAL SUBLET ... 
TOTAL G.O.G •...* 	 * * 	 [] VISA [ J MASTERCARD []·OIScOVER * TOTAL MISC CHG. 

* TOTAL MISC DISC
* [] AHER XPRESS ( J O'fHER (]C~GE 1< TOTAL TAX .•.•.• 
* * 
******1<1<******************~,********************* TOTAL INVOICE $' 

. .'~,; " ...~ 
THANK YOU FOR YOUR BUSINESS!! .. 

:"-. " 

COS IORER SIGNA IDIrE 

.. :.~:~~~::f'~:,?:~" 
, - •. , ........ . 

",\', '. 

. ; .~ . 

:' , 

PAGE 10F 2 CUSTOMER COpy 
[ END OF INVOICE I 03:49pm 
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Motomraft 
QUALITY PARTS 

VIsit our BODY SHOP for c 
FREE ESTIMATE. We work 

55 Route 17 North, Rutherford, New Jersey 07070 on all makes and mode's. 

TEL (201) 935-2400 • FAX (201) 460-2353 
www.qua/ityautomal/.com 

~--~~----------'-----------'~~----------------IU~-----'~~n-~~~~~4U~CVSlO~EA NO, 

~____~314233__________-b.~~~~~~~~,-__-fu~~~~~ 

PATERSON, NJ  

LABOR & PARTS······· ..••..• -. • •• • . . . . . . • • . . .. • . • . . • • • . • .. . .••..•.••..•••••.••. 

PI\OOUC1ION DAn 

_ - 
J/f 1 lDFOZOl ORIV£ABILITY CONCERN TWHS) :5778 


CUST STS ENGINE CUT OFF WHILE ORIVING AND WRENCH LIGHT CAME 

ON 
ROADTEST AND TEST SYSTEM NO CODES STORED PERfORM PINPOINT 
TESTS AND EVAP EMISSIONS TESTS TO VAPOR VALVE FAILURE 
BINDING OPEN AT TIMES 
REI)LAC£ VAPOR VALVE AHD RETEST AND ROADTEST 
AFTER ROAD TE51 VEHICLE STARTED TO STALL PERFORM IDS TEST 
HAD NO CODES PREVIOUSLY NOW HAVE CODE P2111 PERFDRH 
PINPOINT TEST REPLACE THROTTLE 800Y ROAD TESTED BY 
1ECHNICIAN MID SERVICE DIRECTOR TOTAL OF 30 MILES 
VEHlCI.[ RUNS FINE 

PARTS·· ... ·OT'I- . ·Fr-NUMBER .. •· •.......•• ·DESCRIPTION·· ................. UNIT PRICE· 
JOB # 1 1 9USZ·9C915·H VAlVE A WAARANTY 
JOB if 1 1 DS7Z·9£926·A THROnl WARRANTY 

JOB if I TOTAL PARTS 0.00 

JOB # 1 TOTAL LABOR & pARTS , 0.00 

J# 219FOlREPCARD REPORT'CARD INSP. TECH(S):5778 

PERFORM MULTI·POINT INSPECTION REPORT CARD 

PERfORM ADVISOR WAlK AROUND INSPECTION 

COURT(SY INSPECTION OF VEHICLE 

SEE ADVISOR FOR REPORT CARD RESULTS 

ADVISOR PERFORMED WAlKAROUND lHSPECTlON 


PARTS·· - ...QTY·· ·FP·NUMBER· .. ••• .... ·· .. ·DESCRIPTION .. ··••••• -......... ·UNIT PRICE. 
JOB 1# 2 TOTAl PARTS 0.00 

JOB # 2 TOTAL lABOR & PARTS 0.00
jit-3~i9FOZGBAIT' . -... SATIERV'"CHECK -.. -.............. -.. -TECH (S) ;5778 . -.... --.. :.. -:':;;~{('\;>ilfi~~Nj~ , 


BAnERY INSPECTION . ,. . . . 
CNSPECT BATTERY TERMINALS 
INSPECT BAnERY CONDITION AND COLO CRANKING AMPS 
INSPECT BAnERY TERMINALS 
BATTERY CONDITION GOOD 

PARTS .. - .. ·OTY·· ·Fp·NUNBER .... •.........DESCRIPTION .... ···•· .. · ....... ·UNIT PRICE. 
JOB If 3 TOTAL PARTS 0 . 00 

JOB # 3 TOTAL lABOR &PARTS 0,00 
~ .. - ....... ,,--- ... -" ....... ~'" .. -.. "' ....... -." ....... ~ ... ~,; ..


J# 4+19FOlGBK BRAr<E INSPECTION TECH(S) :5778 . ': i':rNtEltNA/i-VISUAL INSPECTION OF BRAKES 
V]SUAL INSPECTION OF BRAKE LINING 
BRAKES VISUAI.LY CHECK O.K. ~OV£ 6I-lH DISC ABOVE 3MM DRUM 
BRAKES 

PARTS·, , . , ,lilY, .. FP·NmIBEfl .. •· - _......... DESCR IPTION .•. -- ............. -UNIT PRICE. 

U JOB U 4 TOTAL PARTS 0,00 

PAGE t OF '! CUSTOMER COpy 
\CONTINUED ON NEXT PAGEl 09:28am 
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PATERSON, NJ  

Motommff 
QUALITY PARTS 

VIsit our BODY SHOP for a 
FREE ESTIMATE. We work 
on all makes and models.55 Route 17 North, Rutherford, New Jersey 07070 

TEL (201) 935-2400· FAX (201) 460-2353 

www.qu8Iityautomall.com 

JOB /I 4 TOTAL LABOO & PARTS [). 00 
J# 5+i9FOZGT IRE' .....TiRE' iNsPEcTioN' ...................TECH(S): 5778' " ........... --':',:;;:hllERNAD 


TIRES VISUALLY INSPECTED AND O.K. 

INSPECT TIRES FOR WEAR 

TJRES CHECKED f~O 7/32 OR HIGHER 


PARTS· .... ·QTr... Fp· NUMBER··.. ..... .. .. DESCRIPTION· . -- "" .. : .. - _.. _. -UNIT PRICE. 
JOB /I 5 TOTAL PARTS 0.00 

JOB # 5 TOTAL lABOR &PARTS 0.00 

SUBLET···· ·POg······· ·VEND ]NV#·INV .DATE·DESCRIPTION·· .. •· .... ••· .. •·• ........... .. 
JOB II 2 43511 04/06112 FUEL INTERNAL 

TOTAL • SUBLET 0.00 

TOTALS· .........•.•.•.•.. _.•.•.•••..••••.....•..•. _•..••.•.••••••••••..••.....••••.•••.••••••. 


*********.***~*****~*********************..****** TOTAL lABOR .... 0.00 
TOTAl PARTS ...• 0.00* (J CASH ( ) CHECK CK NO. [ * TOTAL SUBLET ... 0.00

* 
.,. 

TOTAL G.O.G .•.• 0.00 .. (] VISA ( J MASTERCARD [J DISCOVER * TOTAL HISC CIlS. 0.00
* * TOTAL HISC OISC 0.00 .. (] AI1ER XPRESS .[ J OTHER [) CHAIlGE * TOTAL TAX •..... 0.00* * 
**********k****************~******************** TOTAllNVOrCE $ 0.00 
THANK YOU FOR YOUR BUSINESS!! 

CUSluRER SIGNAIURE 

PAGE 2 Of 2 CUSTOMER COpy 
I ENO OF INVOICE I 09:28am 

.t"~...... ,, '" ......... 


PE13-003 000699LCSV

http:www.qu8Iityautomall.com


___ 

Motomraft 
QUALITY PARTS 

VIsit our BODY SHOP for a 
FREE ESTIMATE. We work 
on all rna kes and models.55 Route 17 Nortl1, Rutherford, New Jersey 07070 

TEL (201) 935-2400 • FAX (201) 460-2353 


, CUSl(J>,EA He. 31423 3 
r---~------~~~~~---

PATERSON, NJ 
I 

0~~'_C~H_1S____________________________~____~________~M~O~:~lL7~32~ 
LABOR & PARTS - - - - - •••• - - ••••••••• - - ••••• - ., .. - - -' - - • - •••• - • - - ..•••..••••••••••• 
J# 1 lOFOZOl ORlVEAaILITY CONCERN .TECH(S);5778 WARRANTY 

CUSTOHER STATES VEHICLE AT TlMES 
(PRIOR) 

PERFORM IDS 'TEST NO CODES ROAD TESTED SEVERAL TIMES FOR 

SEVERAL HI L[S BY SERVICE DIRECTOR AND TECHNICIAN COUI.O NOT 
VERIFY ANY CONCERNS NO OTC'S EXPLAINED TO CUSTOMER PROBLEH 
MUST'OCCUR TO DIAGNOSE CONCERN.ALSO.INFORHEO CUSTOMER WHEN 
VEHICLE DATA RECORDER ARRIVES WILL PUT IN VEHICLE TO 
RECORD OATA WHEN CONDITION OCCURS 

JOB 11 1 TOTAL LABOR & PARTS a.00 

J# 2 70fOZ SUBLET TECH(S} ;5778
LOANER 

JOB. If 2 TOTAL lABOR & PARTS 0.00 

SUBLET···· . POll· ••. '" ·VEND INVII·INV .DATE·DESCRIPTION.· ............................ . 
JOB II 1 44544 05118112 $30 PER DAY CAlL TOH WARRANTYJOB # 2 44641 05/18112 FUEl WARRANTY 

TOTAL • SUBLET 0.00 
COMMENTS·········· .. ··· .. ···· ...................................................... . 
DELETED OPERATJON(S)········· .. •· ... ·•· .............. ; .............. _.......... __ _ 


"I-"F.=.= rSnE.,=<o".,',..--____ 

www.qualityautomall.com 

AQ'JlSQR 

CARLOS SANTANA 

17 ,22.: 
YEAlll M"'~£ I MODEL 

10/FORD/FUSION/4DR SDN SEL FWD 
VEHICLE 10 "0 

3 F A H P 0J G 8 A R  

23FOZZQ2060 . REPlACE ALL TIRES 

TOTALS· ................................... _.............. 


**************************...******************...** 
* * ... [] CASH [ J CHECK CK NO. [ ] * 
* 
... (J VISA [ ] MASTERCARD [) DISCOVER * * ... 

* * (] AMER XPRESS [J OlNER () CHARGE * 
... * 
*****... ********************...****...*****..................***** 

THANK YOU FOR YOUR BUSINESS!! 

----~CU~S~fO~H~ER~S~IeM~I~O=RE---~-----------------

. 

_....... _........ _...... _............. . 

TOTAL LABOR •••• 0.00 
TOTAL PARTS .••. 0.00
TOTAL SUBLET ••• 0.00TOTAL G.O.G.... 0.00
TOTAL MISC CHG. 0.00 
TOTAl MISC DlSC 0.00
TOTAL TAX •••••• 0.00 

TOTAL INVOICE $ 0.00 

(" F' I' ')l}1-4nn- 1 
'''VOICE DAT £ INIIOlce NO. 

05/18/12 FOCS92624 
CClOR $lOCK NO 

BRILL SILV 20350 

801675 

HU 05/14/12 

PAGE 1 OF 1 CUSTOMER COpy 
[ END OF INVOICE J 03:35pm 
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From: TA:10.100.0.2:4651 0,9737736964 Page: 112 Date: 611120122:33:07 PM 

. ""::ase number: FRD1219607"'-' BBB AUTO UNE 
Contact Date: 05/17/12 Customer Claim form 

Start Date: 

Please make any necelllSlI'V corrections to the informatloll below, m:iDt or yerlfY your Vl:N number 
and lienholder/leasing c:ompany information at the bottom of tNs paga, and ClOmp.ate the missing 
Information in Section 4 on the naxt page (attach additional sheets as needed). ,: '2 1"

JUN 0 ~i: 0 I.. 
SIC'nON 1: CUSTOMellINPORMATION 

Titled owner:  

Melllna Dddress:   

Oty: Paterson State: NJ Zip code:  

Dav phone:  Evenlna Dhone: Cell Dhone: 

Fax: e-mail address:  

SECTION 2. VEHICLE INPORMATION 


M odel- FUSion Year: 2010 Current milea e' 

ears on the vehlde titte: ina ortiz; 

. onofda 

SECTION 3, DESIReD OUTCOME {Describe what yOU want done to resolve your concem} 

Please c:omplete the WftilSSing Information in the box below and on pag. 2. 

VIiHfCLI! !NDENTIlftCATION NUM8ER 3 r ..Al:tE.o:rk.K 8..R
Llenholder/Leaslna -fixt. C.re.\)\L Phone Number~.....·~·........---=--..u..W\. 

Account Number  
Page 1 

CCF 

I 
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From: TA:10.100.0.2:46510,9737736964 Page: 212 Date: 6/1120122:33:08 PM 

Case Number: FRD1219607 

Total days out of .....,loe for "Io ~ t~i
Signature of Titled Owner(s) 

Printed Name Of Titled Own

I am submitting this dispute for resolution In the aBEl AUTO LINE program, and I agree to arbltrlltt the dispute 
under the BBB A.UTO LINE Arbitration Rules. 

Plena mail or 'ax this completed form with cpplg of all illVaiiable repair orders, your vehicle 
registration, your sa•.,. Bgreem.nt 01" lease agreement, and any other relevant documents (e.g., 
written cor-respondence with the manufa~re.., etc.) to: . 

18B AUTO LINE 
3013 Wilson alvd., Suit. 600 

ArlingtOrt VA, 22201 
FaX:~~~~47~9700 

PE13-003 000703LCSV

http:Bgreem.nt


Case number: FRD1219607BBB AUTO LINE 
Contact Date: 05/17/12 

Start Date: 
Customer Cia im Form 

Please make any necessary corrections to the information below, .IltiD1 or verify your VIN number 
and lienholder/leasing company information at the bottom of this page, and complete the missing 
information in Section 4 on the next page (attach additional sheets as needed). 

SECTION 1: CUSTOMER INFORMATION 

Titled owner:  

Mailinq address:  

City: Paterson State: NJ Zip code:  

Day phone: (  Eveninq phone: Cell phone: 

Fax: E-mail address:  

SECTION 2: VEHICLE INFORMATION 


Make: Ford Model: Fusion Year: 2010 Current mileaqe: 0 

Name(s) that appears on the vehicle title:  

Selling dealer/city/state: , , NJ 

Primary Servicing dealer/city/state: QUALITY AUTO MALL, RUTHERFORD NJ 

Acquired as IKl new o used o demo o leased Is the vehicle in your possession? IXI yes o no 

Purchase/lease date: Mileaqe at purchase/lease: 

Arst repair attempt date: First repair attempt mileage: 0 
How often is the vehicle used Number of vehicles owned Transmission type: 
for business purposes (percentage): 0 % or leased by the business: ~ Automatic 0 Manual 

Has the vehicle been in an accident/had body damaqe? D yes ~ no Date of accident: 

Description of damage: 

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern) 

Please complete the missing information in the box below and on page 2. 

VEHICLE INDENTIFICATION NUMBER 


Lienholder/Leasing Company _____________ Phone Number________ 


Account Number _________________________ 

Page 1 

CCF 
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Case Number: FRD1219607 
SECTION 4: VEHICLE PROBLEMS (List primary problem first) 

Does the 
# of problem 
repair List the date, mileage, and days out of exist 

if h ••tt t ?• d • 

Example: 
4/23/06 3,500 miles 5 days 

Ale won't cool properly Any Dealer, Inc. 2 6/10/07 12,700 miles 1 day yes 

Total days out of service for all problems: ____ 


Signature of Titled Owner(s) ________________ Date ________ 


Printed Name of Titled Owner(s) _____________________ 


I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute 

under the BBB AUTO LINE Arbitration Rules. 

Please mail or fax this completed form with copies of all available repair orders, your vehicle 
registration, your sales agreement or lease agreement, and any other relevant documents (e.g., 
written correspondence with the manufacturer, etc.) to: 

BBB AUTO LINE 

3033 Wilson Blvd., Suite 600 


Arlington VA, 22201 

Fax:~~-~47-9700 

PE13-003 000705LCSV



IiBBB AUTO LINE PROGRAM SUMMARY 


Ford Motor Company - New Jersey 

Ford Motor Company has agreed to arbitrate certain warranty claims through BBB 
AUTO LINE. Ford's participation in BBB AUTO LINE covers Ford, Lincoln, and 
Mercury vehicles. 

This Program Summary describes the claims that may be resolved through BBB AUTO 
LINE. Please also see Claims That Are Not Eligible below for a description of the types 
of claims that will not be handled by BBB AUTO LINE. 

Please note that although most customers choose to represent themselves in the BBB 
AUTO LINE process, customers may also be represented by an attorney at their own 
expense. 

AGE/MILEAGE REQUIREMENTS 

Claims seeking repurchase or replacement of a Ford or Mercury vehicle must be filed 
with BBB AUTO LINE within three years or 36,000 miles - whichever occurs first 
after the vehicle's warranty start date. 

Claims seeking repurchase or replacement of a Lincoln vehicle must be filed with BBB 
AUTO LINE within four years or 50,000 miles - whichever occurs first - after the 
vehicle's warranty start date. 

Claims seeking any other remedy listed below must be filed with BBB AUTO LINE 
before the expiration of the applicable Ford U.S. New Vehicle Limited Warranty 
coverage period. 

ELIGIBLE CLAIMS 

Claims must be based on a defect in the vehicle's factory-supplied material or 
workmanship covered by the applicable Ford U.S. New Vehicle Limited Warranty. 

ELIGIBLE VEHICLES 

Claims may be filed for Ford, Lincoln, and Mercury cars and light trucks that are: 

• 	 Owned or leased in the name of an individual or owned or leased by a business that 
owns or leases no more than three vehicles; 

Ford - New Jersey 5/2006 
1 
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• 	 Currently registered in New Jersey; and 
• 	 Purchased or leased in the United States and normally operated in the United 

States. 

The following vehicles are not eligible for BBB AurO LINE: 

• 	 F-450, F-550, and F-650 pick-up trucks. 
• 	 Ford E-series Cut Away vehicles, F-series cab and chassis, and motor homes. 

BBB AUTO LINE REMEDIES 

The arbitrator may award the following remedies: 

• 	 Repairs. 
• 	 A Ford Extended Service Plan for the customer's current vehicle. 
• 	 Reimbursement for money the customer paid to repair the vehicle if those repairs 

should have been covered by the Ford New Vehicle Limited Warranty. 
• 	 Repurchase of the vehicle. 
• 	 Replacement of the vehicle only if it was purchased or leased new. 

REPAIRS/REIMBURSEMENT FOR REPAIRS 

The arbitrator may award repairs to defects covered by the Ford New Vehicle Limited 
Warranty. If repairs are awarded, the arbitrator may not order a change in the vehicle's 
options or its design. 

The arbitrator may award reimbursement for money paid for the repair of defects 
covered by the Ford New Vehicle Limited Warranty only if Ford or its dealer declined to 
repair the defects under warranty or to reimburse under the warranty's emergency 
repair provisions. 

REPURCHASE/REPLACEMENT 

The arbitrator may award a repurchase or replacement only if the arbitrator finds that 
the claim meets the following conditions: 

• 	 The defect(s) in material or workmanship covered by the Ford New Vehicle Limited 
Warranty was first reported to Ford or an authorized dealer within 18 months or 
18,000 miles whichever occurs first - after the vehicle's warranty start date; and 

• 	 Either (1) the same defect was subject to repair four or more times and continues to 
exist, or (2) the vehicle was out of service for 30 or more cumulative calendar days 
for repairs to any defect(s); and 

• 	 The defect(s) substantially impairs the use, value, or safety of the vehicle to the 
reasonable consumer. 

Ford New Jersey 5/2006 
2 
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If the arbitrator finds that the claim meets these conditions, the arbitrator must award a 
repurchase or replacement that will consist of the following remedies: 

• 	 Repurchase - If the vehicle was purchased, Ford will refund the actual amount 
that the customer paid for the vehicle (not including any modifications or additions 
after the vehicle's purchase or lease), including finance charges, less a reasonable 
allowance for use. If the vehicle was leased, Ford will refund to the customer 
payments made to the lending institution or lessor plus net trade-in and cash down 
payment (not including rebates, if any), less a reasonable allowance for use. For 
both purchased and leased vehicles, Ford will also provide the pay· off amount to 
the lienholder or lessor in accordance with the financing or lease agreement. 

If the vehicle being repurchased is covered by a Ford Extended Service Plan that the 
customer purchased, that plan will be cancelled and its pro-rated cost refunded. If 
the vehicle is covered by a non-Ford service contract, the customer is responsible 
for obtaining any refund that may be available from the issuer of that non-Ford 
plan. 

Ford will also refund sales tax, original license fees, original registration fees, and 
reasonable towing and rental costs directly incurred because of the claimed defect. 

• 	 Replacement of a vehicle purchased or leased new - The customer will 
select a new vehicle from dealer inventory that is from the same model year as, and 
substantially identical to, the vehicle being replaced (not including any 
modifications or additions after the vehicle's purchase or lease). 

If the customer selects a vehicle that has different equipment options, the customer 
will incur the cost of upgraded equipment. 

If a replacement vehicle of the same vehicle model or from the same model year as 
the current vehicle is not available, the customer may select a different model or 
model year vehicle but will be required to pay the difference between the 
Manufacturer's Suggested Retail Price (M.S.R.P.) of the vehicle being replaced and 
the M.S.R.P. of the new replacement vehicle. 

If the vehicle being replaced is covered by a Ford Extended Service Plan that the 
customer purchased, Ford will provide the customer with the most nearly equivalent 
Ford Extended Service Plan available for the replacement vehicle at no cost to the 
customer. If the vehicle is covered by a non-Ford service contract, the customer is 
responsible for obtaining any refund that may be available from the issuer of that 
non-Ford plan. 

Important: Replacement is not an available remedy if the current vehicle was 
purchased used. 

Ford - New Jersey 5/2006 
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Deductions/Exclusions from a Repurchase or Replacement Award 

• 	 If the arbitrator awards a replacement, the award will require payment for the 
customer's use of the vehicle in accordance with the following formula: 

mileage at first repair of the defect 

for which a replacement is awarded x purchase 


100,000 price 


• 	 If the arbitrator awards a repurchase, the award will be reduced for the customer's 
use of the vehicle in accordance with the following formula: 

all accrued mileage - 100 miles x purchase 

100,000 price 


• 	 The award may be reduced or may require payment for any missing equipment or 
damage to the vehicle exceeding normal wear and tear. 

• 	 The award will not include any trade-in over-allowance or debt from a previous 
transaction. 

• 	 The award will not include any manufacturer rebate the customer received or 
manufacturer-sponsored credit card earnings used as a down payment or 
capitalized cost reduction. 

CUSTOMER RESPONSIBILITIES 

At the time of the repurchase or replacement transaction, the customer's vehicle must 
be currently registered to the customer who applied to BBB AUTO LINE. The customer 
will be responsible for turning over the vehicle with all of the original equipment, and 
without abnormal wear or damage evident on the vehicle (e.g., cracked windshield). 
The customer will also be responsible for providing clear title to the vehicle and signing 
all documents necessary to effect transfer of the title, including a power of attorney for 
title transfer. 

Ford New Jersey 5/2006 
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CLAIMS THAT ARE NOT ELIGIBLE 

The following claims are not eligible for arbitration in BBB AUTO UNE: 

• 	 Claims involving a vehicle no longer owned or leased by the customer. 

• 	 Claims not covered by the Ford New Vehicle Limited Warranty, including but not 
limited to: 

(1) maintenance and wear items not covered by the Warranty; 

(2) damage caused by alterations or modifications of the vehicle after it leaves the 
control of Ford Motor Co.; 

(3) damage caused by tampering with the vehicle, its emissions systems, or other 
parts that affect these systems; and 

(4) damage caused by the installation or use of a non- Ford Motor Co. part or of any 
part designed for "off-road" use installed after the vehicle leaves the control of 
Ford Motor Co. 

• 	 Claims involving vehicles with a non-u.s. warranty, or salvaged, "total loss" or 
similarly branded titled vehicles. 

• 	 Claims alleging that an airbag failed to deploy or deployed when it should not have. 

• 	 Claims covered by insurance or by warranties of other manufacturers. 

• 	 Claims involving a vehicle defect if the customer alleges - either as part of the BBB 
AUTO UNE claim or at any other time - that the vehicle defect has (1) caused 
bodily injury, or (2) caused an accident or fire that resulted in damage to any vehicle 
or damage to property. 

• 	 Allegations of fraud. 

• 	 Claims seeking punitive damages or compensation for loss of wages, personal injury 
or mental anguish. 

• 	 Claims that are the subject of a law suit or state administrative action against Ford. 

• 	 Claims identical to any claim that was resolved by a previous mediation or 
arbitration, court action, settlement, or agreement between the customer and Ford. 

Ford - New Jersey 5/2006 
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Rpt. Analvsis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 1 of 1 


Query Name: REPORT RETRIEVAL 


File ReJlOrt To This Folder File RellOrt To A Folder Folder Number: L.~.... 
Download Options 

r!lmblililIiiMIll3 llIii£iTHdWi IIIII .",. 'ilif1!l'U9mll' 

Report Detail Section: [\/iew Details ...._. Attachments: 0 

Report# : CEOCU009 NHL Received: 05/15/2012 

CCRG/EPRC: LI1 Reviewed Status: Date: 

2010,FUSION ,SEL ,4Vehicle: Build Date: 07/02/2010
DOOR,SEDAN ,3FAHPOJG8A  

Odometer: 17,222 M Engine: 3.0L 4V Calibration: ADElF60A 

Transmission: 6SP 6F MID Axle: 
3.208 
FDR 

A/C: YES 

Dealer: USA 06995 Quality Auto Mall Phone#: 
(201) 935
2400 

City: Rutherford State: 
New 
Jersey 

Country : USA 

Originator: WILSON BOSQUE 

Symptom: 552000 DRV PERF,STALLS/QUITS,UNKNOWN,UNKNOWN 

Status: 
VFG: V52 DRIVEABILITY 

Additional 
INT STALL

Symptom: 

Fix: Causal Component: 

Condition Code: 


Hotliner: CGAMMON Phone: 000317-9281 Regn Cd: N1 New York 

Engineering: Phone: TAR: 
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Dlr Contact: WILSON BOSQUE Phone: 201 460-2344 Title Cde: T 

KOEO: 

KOEC: 

KOER: 

Comments: 

REPAIR 05/15/2012 10:41AM CHARLES GAMMON MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN:CUSTOMER STATES VEHICLE AT TIME STALLS AT A 

SPEED OF 20 T030 MPH THEN PULL TO THE SIDE AND START VEH AND ISNOK FOR 

NOW. DIAGNOSTICS: 04/02/12 REPLACE VAPOR M SENSOR FOR NOISE AND 

EVAP CODE, ALSO RE-PLACE THROTTLE BODY FOR CODE P2111. AND NOW STILL 

COME BACK WITH THE INTERMMITED STALLING PARTS REPLACED:NONE AT THIS 

TIME AS THE VEH HAS NO CODES OR STALL TECH QUESTION:ANY TSB OR SSM 

WITH INTERMMITED STALLING PROBLEMS OR ANY REPORTS WITH THIS SYMTOMS 

RECOMM 05/15/2012 10:41AM CHARLES GAMMON MSS - FCSD - TECH SVC HOTLINE 

WILSON, RUN THE VIN AND SYMPTOM CODE THROUGH PTS FOR A LIST OF TSB'S 

RELATED TO A SPECIFIC VEHICLE AND SYMPTOM. TSB 10-21-06 ADDRESSES AN 

IDLE CONCERN, LOW IDLE, THE CAUSE IS THE ETB BUT IT HAS BEEN REPLACED 

SO I WOULD NOT SUSPECT A REPEAT ETB CONCERN SINCE NO ETC RELATED 

Requester: LBINGHAM 

Report Summary 

Server: FCWS686 

CODES. DUPLICATION WILL BE NECESSARY TO BE ABLE TO OBTAIN PID ~o~Rptions 
DIRECTION. IF NOT ABLE TO DUPLICATE INSTALL A VDR IF AVAILABLE AND 

ADVISE THE CUSTOMER ON HOW TO CAPTURE A RECORDING. 

Folder Number: L______. _._J File Report To This Folder File Rel)ort To A Folder 

IlIIII -me I']Fm'@!U1s1 

Ford Proprietary, Private 

31-May-2012 

Retention: None 

Mltilitl1i1illtlHirl'l lilii:tTltHWi 
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Law Offices of 

AMOS &KAPRAL, LLP 

«where People Matter" 

T. Dean Amos Reply to: *Stephen M. Kapral, Jr. 
Q.:an 1UlDlOskapn\l~~!ill Hickory office *also admitted in Florida 

'-lid \ ,C {/ <ll11o"kapral.corll 

July 19,2011 

Via Certified Mail Return Receipt Requested 

Ford Motor Company 
16800 Executive Plaza Dr. 
Mail Drop 3NE-B 
Dearborn, MI 48126 

Re: Vehicle: 2010 Ford F150 Pickup 
VIN#: 1FTFVV1EV8AFB  
My clients:  

Dear Sir/Madam: 

Please be advised that our firm has been retained by  
 regarding their purchase of the above-referenced Ford F150 ("F150") from 

Armstrong Ford, Inc. in Hickory, North Carolina on August 21, 2010. Enclosed please 
find copies of the Buyer's Order and Odometer Disclosure Statement. 

Since the date of purchase, my clients have had to take the F150 to Armstrong 
Ford, Jones Ford (in North Charleston, SC) and Palmetto Car and Truck Group (in 
Charleston, SC) on at least six separate occasions for nonconformities relating to 
transmission shifting issues, the truck stalling out, the steering wheel locking up, and 
other problems. The first such transmission issue was reported on September 1, 2010, 
when the truck had only 1161 miles on it. The various dealerships have attempted to fix 
the truck by, among other things, adaptive shift recalibration and replacing the canister 
purge valve. Needless to say, based on the serious nature of some of the 
nonconformities, my clients do not feel safe driving the truck. 

This letter serves as notice, pursuant to North Carolina General Statutes § 20
351.5, to the manufacturer of the existence of a series of nonconformities with my 
clients' F150. My clients respectfully request a refund of the purchase price pursuant to 
North Carolina law, however, they may be interested in a replacement vehicle. 

-"'-~"-"-------------------- --"'-"~ 

Hickory Office: Boone Office: 
14 3rd Avenue. NE ' ••' 164 S. Depot Street 
Hickory. NC 28601 '", ' Law Offices of Amos & Kapral is a limited liability partnership Boone. NC 28607 
Phone: (828) 855-3152 II II II ~'IIJ1(l';kan.rill,colll Phone: (828) 264-4745 

Fax: (828) 265-5650 Fax: (828) 855-3\54 
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All Action Details for Issue 

VIN: 1FTFW1 EV8AF  Year: 2010 Model: F-SERIES Case: 391560681 
Name: MR  Owner Status: Original WSD: 2010-08-21 
Symptom Desc: STALLS/QUITS CRUISE Primary Phone:  
Reason Desc: CLP - IN  SERVICE REPAIR  AT RISK Secondary Phone:  
Issue Type: 04 REGION Issue Status: PENDING 
Initial Customer Contact: 06/2212011 

Action: TIER II ESCALATION - MULTIPLE REPAIR 
Dealer: 01125 PALMETTO FORD LINCOLN Origin Desc: US CONCERN CASE BASE 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: FRANKLIN, RAYSHAWN Analyst: RFRANK73 
Action Date: 06/21/2011 Action Time: 16.43.48.528 Action Data: Yes 

Comments CUSTOMER SAID: -THE CURRENT ISSUE HAPPENED SUNDAY NIGHT (6-19-11)-THE VEH DIED AND 
STEERING WHEEL LOCKED UP GOING ABOUT 75 MPH-WHILE THE CUST WAS GOING AROUND THE CURB OFF 
RAMP THE VEH EXPERIENCED THIS ISSUE AGAIN-CUST DOESN'T EVEN WANT TO DRIVE THE VEH NOW-WHILE 
THE CUST IS AT A STOP (BRAKE PEDAL PRESSED) THE VEH NUDGES LIKE SOMETHING SLIGHTLY HIT THE VEH, 
THEN THE VEH STEERING WHEEL WOULD LOCK UP AND THE VEH DIES-CUST IS GETTING NO WARNINGS FOR 
THESE ISSUES-VEH HAS NOT BEEN TO DLR-CUST IS MAKING AN APPOINTMENT FOR THIS ISSUE-DEALER SAID: 
PALMETTO FORD L1NCOLN1625 SAVANNAH HWYCHARLESTON SC 29407(843) 571-3673CRC ADVISED: I WILL 
ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM. A SPECIALIST WILL CONTACT YOU WITHIN 2 
BUSINESS DAYS.***NOTE TO CCR: IF THE VEHICLE IS CURRENTLY NOT AT THE DEALERSHIP, PLEASE ADVISE 
THE CUSTOMER TO SCHEDULE A SERVICE APPOINTMENT FOR THEIR VEHICLE-ADVISED THE CUST OF ABOVE 

Data Element Name 	 Data Value 

ESTIMATED COST OF REPAIR: 	 o 

304587 


Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01125 PALMETTO FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: BREWER,MARY Analyst: MBREWE34 
Action Date: 06/22/2011 Action Time: 10.35.11.357 Action Data: Yes 

Comments ==CSM KATHY EXT 7741==INITIAL CONTACT CHECKED AVAILABLE RESOURCES. AWS-TWO PREVIOUS 
REPAIRS FOR CURRENT CONCERN; GCQIS REPORT-NONE FOR CURRENT CONCERN; ONE VEH ORIGINAL 
CONCERN: ESP-NONE; LTV SCORE: 84==OBC TO DLR SPOKE TO GARY, S/A. CUST HAS AN APPOINTMENT TODAY 
AT 10:15 AM. ==PROVIDED GARY, S/A, WITH MY CONTACT INFORMATION FOR UPDATES ONCE VEH IS 
DIAGNOSED.==OBC TO CUST AT . LEFT VM WITH MY CONTACT INFORMATION AND CASE NUMBER I 
AM AWARE YOU HAVE AN APPOINTMENT THIS MORNING WITH THE DLRSHP. AS SOON AS THEY HAVE 
DIAGNOSED VEH, THEY WILL LET ME KNOW AND THEN I WILL CALL YOU.==F/U BY THURSDAY 6/23/11 BY 5PM 
EST 

Data Element Name 	 Data Value 

DATE OF FOLLOW UP: 06-23-2011 

TIME OF FOLLOW UP (HH:MM): 19:00 


Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 01125 PALMETTO FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: BREWER,MARY Analyst: MBREWE34 
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Action Date: 06/22/2011 Action Time: 12.21.40.116 Action Data: No 

Comments ==SPOKE TO THERESA, S/A. CUST HAS APPOINTMENT FOR 6/23/11. I WILL PROVIDE UPDATE ONCE 
WE LOOKATVEH. 

Action: ESCALATED HANDLING REQUIRED  OTHER (EXPLAIN IN COMMENTS) 
Dealer: 01125 PALMETTO FORD LINCOLN 
Odometer: 30000 MI 
Analyst Name: PALMETTO FORD 
Action Date: 06/23/2011 

Comm Type: PHONE 
Analyst: B-COWAR1 
Action Time: 08.18.51.373 

Origin Desc: DEALER 

Action Data: No 

Comments APPT. ON 6/23 @ 10:15 A.M. 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01125 PALMETTO FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: BREWER,MARY Analyst: MBREWE34 
Action Date: 06/23/2011 Action Time: 16.52.54.907 Action Data: Yes 

Comments ==CUST HAS APPOINTMENT TODAY==WILL PROVIDE UPDATE MONDAY, 6/27/11 BY 5PM EST 

Data Element Name Data Value 

DATE OF FOLLOW UP: 06-27-2011 

TIME OF FOLLOW UP (HH:MM): 19:00 


Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 01125 PALMETTO FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: BREWER,MARY Analyst: MBREWE34 
Action Date: 06/27/2011 Action Time: 15.19.06.680 Action Data: No 

Comments ==OBC TO DLR LEFT VM WITH MY CONTACT INFORMATION AND CUST'S INFORMATION FOR 
THERESA, S/A. I AM CALLING FOR UPDATE. 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01125 PALMETTO FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: BREWER,MARY Analyst: MBREWE34 
Action Date: 06/27/2011 Action Time: 15.28.03.155 Action Data: Yes 

Comments ==OBC TO DLR LEFT VM WITH MY CONTACT INFORMATION AND CUST'S INFORMATION FOR 
THERESA, SlA. I AM CALLING FOR UPDATE.==OBC TO DLR SPOKE TO BOB, SlM. WE HAVE NOT BEEN ABLE TO 
DUPLICATE CONCERN YET.. STILL WORKING ON VEH. CUST IN A LOANER AND WE ARE PROVIDING UPDATES TO 
CUST ==F/U WEDNESDAY, 6/29/11 BY 5PM EST 

Data Element Name Data Value 

DATE OF FOLLOW UP: 06-29-2011 

TIME OF FOLLOW UP (HH:MM): 19:00 


Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 01125 PALMETTO FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 30000 MI Comm Type: PHONE 
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Analyst Name: BREWER, MARY Analyst: MBREWE34 
Action Date: 06/28/2011 Action Time: 17.07.23.061 Action Data: No 

Comments ==RECEIVED LIVE IBC FROM THERESA, SlA. WE HAVE BEEN DRIVING VEH FOR 5 DAYS AND HAVE 
NOT BEEN ABLE TO DUPLICATE CONCERN==WILL GIVE CUST VEH BACK AS WE CANNOT DUPLICATE 
CONCERN==WILL INFORM CUST THAT IF IT HAPPENS AGAIN BRING IT IN AND DO NOT SHUT VEH OFF. ==WE 
WILL CONTACT CUST TODAY 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 01125 PALMETTO FORD LINCOLN Origin Desc: DEALER 
Odometer: 30000 MI Comm Type: VISIT 
Analyst Name: PALMETTO FORD Analyst: B-COWAR1 
Action Date: 06129/2011 Action Time: 10.54.24.850 Action Data: No 

Comments DEALER DROVE TRUCK 5 DAYS AND WAS UNABLE TO DUPLICATE CONCERN. VEH. RETURNED TO 
OWNER 6-27-2011. 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 01125 PALMETTO FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: BREWER,MARY Analyst: MBREWE34 
Action Date: 06/29/2011 Action Time: 11.35.59.107 Action Data: No 

Comments ==OBC TO CUST AT  SPOKE TO CUST==CUST SAID HE HAS THE VEH. SAID IT HAS NOT 
DIED ON ME YET. BUT THE THUMPING FROM 1ST TO 2ND GEAR IS STILL THERE. I DON'T UNDERSTAND HOW 
THEY COULD HAVE MISSED IT. AND AT ACCELERATION, IT IS STILL ROUGH.==CUST SAID HE WOULD GOTO 
ANOTHER DLRSHP BUT THE ONLY ONE HE KNOWS OF IS ABOUT 60 MILES AWAY.==ADVISED I WILL SEE IF 
THERE IS ONE CLOSER AND CALL YOU BACK TODAY==CUST THANKED FOR THE CALL AND AGREES 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 01125 PALMETTO FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: BREWER, MARY Analyst: MBREWE34 
Action Date: 06/29/2011 Action Time: 11.36.57.773 Action Data: No 

Comments ==ADDITION TO PREVIOUS CALL: CUST SAID THE ZIP CODE WHERE HE IS STAYING IS 29492, 
CHARLESTON, SC. 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01125 PALMETTO FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: BREWER,MARY Analyst: MBREWE34 
Action Date: 06/29/2011 Action Time: 14.46.21.259 Action Data: Yes 

Comments ==OBC TO CUST AT  LEFT VM WITH MY CONTACT INFORMATION AND CASE NUMBER. I 
WILL CALL YOU TOMORROW, THURSDAY 6/30/11==OBC TO DLR LEFT VM WITH MY CONTACT INFORMATION FOR 
THERESA, SlA., I NEED THE RO# AND LlNE# SO I CAN PROVIDE YOU THE APPROVAL CODE==F/U THURSDAY 
6/30/11 BY 5PM EST 

Data Element Name Data Value 

DATE OF FOLLOW UP: 06-30-2011 

TIME OF FOLLOW UP (HH:MM): 19:00 
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Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 01125 PALMETIO FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: BREWER,MARY Analyst: MBREWE34 
Action Date: 06/29/2011 Action Time: 16.52.14.000 Action Data: No 

Comments ==RECEIVED LIVE IBC FROM THERESA, S/A. ==APPROVAL CODE: M01Z5==PROGRAM CODE: p. 
11==$100 FIA TOWARDS RENTAL 

Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01125 PALMETIO FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: BREWER,MARY Analyst: MBREWE34 
Action Date: 06/30/2011 Action Time: 16.35.30.027 Action Data: Yes 

Comments ==F/U SET FOR FRIDAY 7/1/11 BY 5PM EST 

Data Element Name Data Value 

DATE OF FOLLOW UP: 07-01·2011 
TIME OF FOLLOW UP (HH:MM): 19:00 

Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01125 PALMETIO FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: BREWER,MARY Analyst: MBREWE34 
Action Date: 07101/2011 Action Time: 16.37.35.929 Action Data: Yes 

Comments ==SENT EMAIL TO CUST ADVISING I AM STILL TRYING TO LOCATE A DLRSHP. ==F/U NO LATER THAN 
WEDNESDAY 7/6/1'1 BY 5PM EST 

Data Element Name Data Value 

DATE OF FOLLOW UP: 07·06-2011 

TIME OF FOLLOW UP (HH:MM): 19:00 


Action: CUSTOMER AWAITING SERVICE LOANER AVAILABILITY 
Dealer: 01125 PALMETIO FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: BREWER,MARY Analyst: MBREWE34 
Action Date: 07/06/2011 Action Time: 12.50.22.405 Action Data: No 

Comments ==OBC TO ARMSTRONG FORD DLRHSP AT 828 328 2223. SPOKE TO DAVID, s/M. VEH NOT HERE NOW. 
LAST TIME VEH WAS HERE WAS IN FEBRUARY==OBC TO PALMETIO FORD. LEFT VM WITH MY CONTACT 
INFORMATION AND CUST'S INFORMATION FOR BOB, SlM. ==OBC TO CUST AT  LEFT VM WITH MY 
CONTACT INFORMATION AND CASE NUMBER. I RECEIVED INFORMATION THAT YOU HAD TAKEN VEH TO 
ARMSTRONG FORD. I CALLED THERE AND THEY SAID LAST TIME YOUR VEH WAS THERE WAS IN FEBRUARY. 

Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01125 PALMETIO FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: BREWER,MARY Analyst: MBREWE34 
Action Date: 07/06/2011 Action Time: 13.10.37.264 Action Data: Yes 

Comments ==RECEIVED LIVE IBC FROM CUST. ==VEH IS AT PALMETIO FORD. IT BROKE DOWN TODAY AND 
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ROADSIDE TOWED IT TO PALMETTO. ==CUST IS SEEKING ARENTAL VEH. EITHER ATRUCK OR A SUV AS HE 
NEEDS TO TRANSPORT EQUIPMENT FOR HIS JOB.==CUST SAID THIS VEH HAS ALMOST COST HIM HIS JOB. 
==ADVISED CUST I WILL WORK WITH DLR TO TRY TO GET YOU ALOANER.==F/U WEDNESDAY 7/6/11 BY 5PM EST 

Data Element Name Data Value 

DATE OF FOLLOW UP: 07-06-2011 
TIME OF FOLLOW UP (HH:MM): 19:00 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 01125 PALMETTO FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: BREWER,MARY Analyst: MBREWE34 
Action Date: 07/06/2011 Action Time: 13.12.08.358 Action Data: No 

Comments ==OBC TO DLR LEFT VM WITH MY CONTACT INFORMATION FOR BOB, S/M.I NEED TO DISCUSS 
GETTING ALOANER VEH FOR CUST. 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01125 PALMETTO FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: BREWER,MARY Analyst: MBREWE34 
Action Date: 07/06/2011 Action Time: 15.40.17.183 Action Data: Yes 

Comments ==OBC TO DLR SPOKE TO BOB, 81M. ==REVIEWED CUST'S REQUEST FOR LOANER.==BOB WILL HAVE 
81A MAKE ARRANGEMENTS AND CONTACT CUST==F/U THURSDAY 717111 BY 5PM EST==OBC TO CUST AT  

. ADVISED DLR IS MAKING ARRANGEMENTS FOR A LOANER VEH AND WILL BE CONTACTING YOU 
TODAY.==F/U THURSDAY, 7n/11 BY 5PM EST 

Data Element Name Data Value 

DATE OF FOLLOW UP: 07-07-2011 

TIME OF FOLLOW UP (HH:MM): 19:00 


Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 01125 PALMETTO FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: BREWER,MARY Analyst: MBREWE34 
Action Date: 0710712011 Action Time: 08.22.31.136 Action Data: No 

Comments ==OBC TO DLR SPOKE TO BOB, S/M. ==BOB WILL HAVE GARY, SIA, CALL ENTERPRISE AND GET A 
BIGGER VEH FOR CUST.==BOB, SIM, WILL THEN HAVE GARY, 81A CALL CUST AND CSM.==OBC TO CUST AT  

. SPOKE TO CUST.==ADVISED CUST THAT GARY, SIA, IS CALLING ENTERPRISE TO GET YOU INTOA 
BIGGER VEH. HE WILL CALL YOU ONCE THE VEH IS AVAILABLE. I WILL ALSO CALL YOU AS SOON AS I 
KNOW.==CUST THANKED FOR THE CALL 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01125 PALMETTO FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: BREWER,MARY Analyst: MBREWE34 
Action Date: 07/07/2011 Action Time: 16.58.42.927 Action Data: Yes 

Comments ==OBC TO DLR LEFT VM WITH MY CONTACT INFORMATION FOR GARY, 81A WERE YOU ABLE TO GET 
CUST INTO ABIGGER VEH?==OBC TO CUST AT LEFT VM WITH MY CONTACT INFORMATION AND 
CASE NUMBER. CALLING TO CONFIRM GARY WAS ABLE TO GET YOU INTO ABIGGER VEH==F/U MONDAY 7/11/11 
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BY 5PMEST 

Data Element Name Data Value 

DATE OF FOLLOW UP: 07-11-2011 
TIME OF FOLLOW UP (HH:MM): 19:00 

Action: FORD COVERED REPAIR MADE  WARRANTY 
Dealer: 01125 PALMETTO FORD LINCOLN 
Odometer: 30000 MI 
Analyst Name: PALMETTO FORD 
Action Date: 07/08/2011 

Comm Type: VISIT 
Analyst: B-COWAR1 
Action Time: 07.32.56.424 

Origin Desc: DEALER 

Action Data: No 

Comments VEH. REPAIRED AND RETURNED TO CUST 07-07-2011. 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 01125 PALMETTO FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: BREWER,MARY Analyst: MBREWE34 
Action Date: 07/11/2011 Action Time: 10.50.51.778 Action Data: No 

Comments ==RECEIVED PHONE MESSAGE FROM GARY, S/A. ON FRIDAY. 7/8/11: VEH IS REPAIRED AND CUST 
PICKED IT UP THURSDAY. 717111 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01125 PALMETTO FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: BREWER,MARY Analyst: MBREWE34 
Action Date: 07111/2011 Action Time: 11.04.08.368 Action Data: Yes 

Comments ==OBC TO CUST AT  SPOKE TO CUST. ==CUS SAID VEH STILL SLAMMING FROM 2ND TO 
1ST, DOES THIS WHEN COMING TO ASTOP. BUT HAS NOT DIED ON ME YET.==ASKED IF CUST HAS CONTACTED 
DLRSHP. =CUST SAID HAVE NOT TOLD DLR YET GOING TO CALL THEM EITHER TOMORROW OR TODAY==ASKED 
CUST IF HE WENT ON TEST DRIVE WITH DLR. ==CUST SAID WHEN VEH WAS AT ANOTHER DLRSHP HE DID AND 
THEY FELT IT BUT TOLD HIM IT IS NOTHING TO WORRY ABOUT.==ADVISED I WILL CONTACT DLR AND LET THEM 
KNOW YOU WILL BE CALLING TO BRING VEH BACK AND IF NEEDS ALOANER WILL NEED EITHER ATRUCK OR 
SUV (LIKE LAST TIME)==F/U THURSDAY 7/14/11 BY 5PM EST==CUST AGREES 

Data Element Name Data Value 

DATE OF FOLLOW UP: 07-14-2011 

TIME OF FOLLOW UP (HH:MM): 19:00 


Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 01125 PALMETTO FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: BREWER,MARY Analyst: MBREWE34 
Action Date: 07/11/2011 Action Time: 11.04.34.985 Action Data: No 

Comments ==OBC TO DLR LEFT VM WITH MY CONTACT INFORMATION FOR GARY, SlA. ADVISED CUST WILL BE 
CALLING TO BRING VEH BACK IN DUE TO STILL SLAMMING FROM 2ND TO 1ST. IF NEEDS RENTAL, JUST LIKE 
LAST TIME, HE WOULD NEED ATRUCK OR SUV. PLEASE CONTACT ME. THANKS! 

Action: DOCUMENT ADDITIONAL INFORMATION 
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Dealer: 01125 PALMETIO FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: BREWER,MARY Analyst: MBREWE34 
Action Date: 07/14/2011 Action Time: 08.41.31.844 Action Data: No 

Comments ==OBC TO DLR SPOKE TO THERESA, S/A. CUST HAS NOT CALLED OR COME IN YET==ADVISED CUST 
WAS GOING TO CALL MONDAY OR TUESDAY TO SET UP TIME TO BRING VEH BACK. IT IS STILL SLAMMING FROM 
2ND TO 1ST WHEN COMING TO A STOP.==SET UP TENTATIVE APPOINTMENT FOR MONDAY 7/18@9AM. WILL 
ALSO CALL ENTERPRISE TO RESERVE VEH.lF THIS DAY IS NOT GOOD FOR CUST, IWILL LET THERESA, SIA, 
KNOW==OBC TO CUST AT . SPOKE TO CUST. ==YESTERDAY STARTED TO SPUTIER LIKE IT WAS 
GOING TO DIE ON ME. NO LIGHTS OR CODES. STILL SLAMS FROM 2ND TO 1ST WHEN COMING TO A STOP. 
==ADVISED OF TENTATIVE APPOINTMENT.==CUST SAID HE WOULD HAVE TO DROP VEH OFF EITHER SUNDAY 
EVENING OR MONDAY AFTER 5:30-6PM. ==CUS SAID I CAN NOT MISS ANY MORE WORK BECAUSE OF THIS 
VEH.==ADVISED I WILL CALL THERESA AND FIND OUT WHICH DAY WOULD BE BEST IN ORDER FOR YOU TO BE 
ABLE TO PIU THE RENTAL VEH 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 01125 PALMETIO FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: BREWER,MARY Analyst: MBREWE34 
Action Date: 07/14/2011 Action Time: 08.42.40.540 Action Data: No 

Comments ==OBC TO DLR LEFT BM WITH MY CONTACT INFORMATION FOR THERESA, S/A.==ADVISED PER MY 
CONVERSATION WITH CUST - WHICH DAY WOULD BE BEST FOR HIM TO DROP VEH OFF. 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01125 PALMETIO FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: BREWER,MARY Analyst: MBREWE34 
Action Date: 07/14/2011 Action Time: 13.51.30.703 Action Data: Yes 

Comments ==OBC TO DLR SPOKE TO THERESA, S/A. CUST WOULD HAVE TO BE HERE BY 5:30PM IN ORDER FOR 
ENTERPRISE TO COME GET HIM==ADVISED I WILL CALL CUST TO MAKE SURE HE CAN GET THERE BY 5:30. IF 
NOT, I WILL FIND OUT WHAT DAY(S) HE HAS OFF, IF ANY.==OBC TO CUST AT . LEFT VM WITH MY 
CONTACT INFORMATION AND CASE NUMBER. WOULD YOU BE ABLE TO BE AT THE DLRSHP ON MONDAY, BY 
5:30PM? IF I DON'T HEAR FROM YOU TODAY, I WILL CALL YOU FRIDAY, 7/15/11 BY 5PM EST 

Data Element Name Data Value 

DATE OF FOLLOW UP: 07-15-2011 

TIME OF FOLLOW UP (HH:MM): 19:00 


Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01125 PALMETIO FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: BREWER,MARY Analyst: MBREWE34 
Action Date: 07/15/2011 Action Time: 10.25.47.411 Action Data: Yes 

Comments ==OBC TO CUST AT , SPOKE TO CUST.==ASKED IF CUST CAN BE AT THE DLRSHP ON 
MONDAY AROUND 5:30PM EST==CUST SAID YES HE WOULD==ADVISED I WILL CALL THERESA, S/A AT THE 
DLRSHP AND LET HER KNOW YOU WILL BE THERE ON MONDAY==F/U WEDNESDAY 7/20/11 BY 5PM EST==OBC 
TO DLR SPOKE TO THERESA, SlA. ADVISED CUSTWILL BE ABLE TO COME ON MONDAY, 7/18/11 AROUND 5:30PM 
EST. 

Data Element Name Data Value 
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DATE OF FOLLOW UP: 07-20-2011 
TIME OF FOLLOW UP (HH:MM): 19:00 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01125 PALMETTO FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: BREWER,MARY Analyst: MBREWE34 
Action Date: 07/20/2011 Action Time: 15.58.38.160 Action Data: Yes 

Comments ==OBC TO DLR LEFT VM WITH MY CONTACT INFORMATION FOR THERESA, S/A. I AM CALLING FOR 
STATUS==OBC TO CUST AT . LEFT VM WITH MY CONTACT INFORMATION. IAM CALLING TO SEE 
HOWVEH IS DOING==F/U FRIDAY 7/22111 BY 5PM EST 

Data Element Name Data Value 

DATE OF FOLLOW UP: 07-22-2011 

TIME OF FOLLOW UP (HH:MM): 19:00 


Action: FORD COVERED REPAIR MADE  WARRANTY 
Dealer: 01125 PALMETTO FORD LINCOLN 
Odometer: 30000 MI 
Analyst Name: PALMETTO FORD 
Action Date: 07/2212011 

Comm Type: VISIT 
Analyst: B-COWAR1 
Action Time: 06.34.11.392 

Origin Desc: DEALER 

Action Data: No 

Comments VEH. REPAIRED AND RETURNED. 

Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01125 PALMETTO FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 30000 MI Comm Type: PHONE 
Analyst Name: BREWER,MARY Analyst: MBREWE34 
Action Date: 07/22/2011 Action Time: 14.00.29.840 Action Data: Yes 

Comments ===OBC TO CUST AT . RINGS BUSY, TRIED AGAIN, STILL BUSY==F/U WEDNESDAY 7/27/11 
BY 5PM EST 

Data Element Name Data Value 

DATE OF FOLLOW UP: 07-27-2011 

TIME OF FOLLOW UP (HH:MM): 19:00 


Ford Confidential 
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All Action Details for Issue 

VIN: 1FTFW1EV8AF Year: 2010 Model: F·SERIES Case: 391560681 
Name: MR  Owner Status: Original WSD: 2010-08-21 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED Primary Phone:  
Reason Desc: ROADSIDE ASSISTANCE REQUEST-WARRANTY COVERED Secondary Phone:  
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: ROADSIDE ASSISTANCE-TOW·FLAT BED 
Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB 
Odometer: 030800 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 07107/2011 Action Time: 22,20.21.968 Action Data: No 

Comments DISPATCH COMPLETE 

Ford Confidential 
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All Action Details for Issue 

VIN: 1FTFW1EV8AF Year: 2010 Model: F-SERIES Case: 391560681 
Name: MR  Owner Status: Original WSD: 2010-08-21 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED Primary Phone: 
Reason Desc: CRC RELATED - F/M CSR FOLLOWING CONTACT Secondary Phone:  
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: CALLBACK ADD ADDITIONAL COMMENTS 
Dealer: Origin Desc: US CONCERN CASE BASE 
Odometer: 19500 MI Comm Type: PHONE 
Analyst Name: SARDINA, JESSE Analyst: JSARDINA 
Action Date: 03/11/2011 Action Time: 11.37.31.234 Action Data: No 

Comments CUSTOMER SAID: - WAS SUPPOSE TO GET A CALL BUT HASNT HERD ANYTHING YET- CAN I POSSIBLY 
SPEAK WITH THAT INDIVIDUALCRC ADVISED: PLEASE ALLOW THE REQUESTED TIME FOR THE FOLLOW UP TO 
OCCUR SO THAT YOUR ISSUE MAY BE PROPERLY ADDRESSED.- THE AGENT WAS UNABLE TO REACH YOU 
YESTERDAY- THEY DO HAVE AFOLLOW UP SET FOR TODAY BY 5 PM EST 

Action: CALLBACK ADD ADDITIONAL COMMENTS 
Dealer: Origin Desc: US CONCERN CASE BASE 
Odometer: 31000 MI Comm Type: PHONE 
Analyst Name: EATON, THERESA Analyst: TEATON17 
Action Date: 07/06/2011 Action Time: 12.02.12.629 Action Data: No 

Comments CUSTOMER SAID: -CUST IS AWAITING A CALL FROM REP IN REGARDS TO RENTAL-CUST NEEDS 
RESOLUTION ASAPDEALER SAID: PALMETTO FORD LlNCOLN1625 SAVANNAH HWYCHARLESTON SC 29407(843) 
571·3673CRC ADVISED: PLEASE ALLOW THE REQUESTED TIME FOR THE FOLLOW UP TO OCCUR SO THAT YOUR 
ISSUE MAY BE PROPERLY ADDRESSED.·CONNECTED CUST TO CSM'S VM TO LEAVE MESSAGE, AS THERE IS NO 
FURTHER INFORMATION AVAILABLE ON FILE AT THIS TIME AND THE SITUATION IS TIME SENSITIVE 

Ford Confidential 
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All Action Details for Issue 

VIN: 1FTFW1EV8AF  Year: 2010 Model: F-SERIES Case: 391560681 
Name: MR  Owner Status: Original WSD: 2010-08-21 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED Primary Phone:  
Reason Desc: WARRANTY  REPAIR MUST BE PERFORMED AT FILM Secondary Phone: 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: PROVIDE INFORMATION ACCORDING TO PHRASEOLOGY 
Dealer: 01046 ARMSTRONG FORD INC Origin Desc: US CONCERN CASE BASE 
Odometer: 31266 MI Comm Type: PHONE 
Analyst Name: HORN, BRANDON Analyst: BHORN6 
Action Date: 07/06/2011 Action Time: 08.36.31.360 Action Data: No 

Comments CUSTOMER SAID: CUST CALLING SEEKING RENTAL ASSISTANCE -CRC ADVISED CUST IS SCHEDULED 
FOR A FOLLOW UP AND TO EXPECT CONTACT FROM Til AGENT TODAYCRC ADVISED: WE RECOMMEND THAT 
YOUR VEHICLE BE INSPECTED BY A FORD/LINCOLN/MERCURY DEALERSHIP TO DETERMINE THE CAUSE OF ANY 
SYMPTOMS YOUR VEHICLE MAY BE EXPERIENCING. IF THERE IS NO COVERAGE UNDER APPLICABLE 
WARRANTIES, RECALLS OR ESP'S, REPAIRS AND SERVICES WOULD BE YOUR RESPONSIBILITY. YOUR NEXT 
STEP IS TO MAKE AN APPOINTMENT WITH YOUR SERVICING DEALERSHIP TO HAVE YOUR VEHICLE DIAGNOSED. 

Ford Confidential 
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All Action Details for Issue 

VIN: 1FTFW1EV8AF  Year: 2010 Model: F-SERIES Case: 391560681 
Name: MR Owner Status: Original WSD: 2010-08-21 
Symptom Desc: AUTO TRANS DOWNSHIFT ROUGHIHARSH Primary Phone:  
Reason Desc: CLP -IN - SERVICE REPAIR  AT RISK Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 03/10/2011 

Action: TIER II ESCALATION - CUSTOMER PERCEIVES MULTIPLE REPAIR 
Dealer: 01025 JONES FORD, INC. Origin Desc: US CONCERN CASE BASE 
Odometer: 19000 MI Comm Type: PHONE 
Analyst Name: MORONTA ARIEL Analyst: AMORONTA 
Action Date: 03/09/2011 Action Time: 11.04.31.615 Action Data: No 

Comments CUSTOMER SAID: MY VEH HAS BEEN HAVING TRANSMISSION ISSUES AND THIS IS THEN 5TH TIME MY 
VEH HAS BEEN AT THE DEL=ITS BEEN IN AND OUT OF THE SHOP AND I WANT TO KNOW WHAT CAN FORD DO 
FOR ME=THE MAIN SYMPTOM IS THE HARD SHIFTING FROM FIRST TO SECOND AND FROM SECOND TO FIRST IT 
HARD SHIFTS =SOMETIMES WHEN lAM IN IDL WITH MY FOOT ON THE BREAK WHEN I START TO LET OFF THE 
BREAK IT SLAMES INTO GEAR=CRC ADVISED: I WILL ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS 
TEAM. A SPECIALIST WILL CONTACT YOU WITHIN 2 BUSINESS DAYS.***NOTE TO CCR: IF THE VEHICLE IS 
CURRENTLY NOT AT THE DEALERSHIP, PLEASE ADVISE THE CUSTOMER TO SCHEDULE A SERVICE 
APPOINTMENT FOR THEIR VEHICLE=ADVISED CUST OF ABOVE=CUST CONTACT ==JONES FORD, 
INC. 5=757 RIVERS AVENUE=NORTH CHARLESTON, SC 29406 =TEL:(843) 744-3311 =FAX:(843) 740-6231 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01025 JONES FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 19000 MI Comm Type: PHONE 
Analyst Name: BREWER,MARY Analyst: MBREWE34 
Action Date: 03/10/2011 Action Time: 15.39.52.830 Action Data: Yes 

Comments ==CSM KATHY EXT 7741==INITIAL CONTACT CHECKED AVAIALBE RESOURCES. AWS-YES; GCQIS 
REPORT-YES; ONE VEH ORIGINAL OWNER; LTV SCORE: 86==OBC TO DLR SPOKE TO BILL, S/M. WE ARE WAITING 
ON CUST. CUST HAS TO BRING VEH BACK IN AND DRIVE WITH GARY, S/M.==OBC TO CUST AT . 
TRIED SEVERAL TIMES. PHONE RINGS BUSY. SENT EMAIL TO CUST WITH MY CONTACT INFORMATION AND 
CASE NUMBER. ADVISED I AM AWARE THE DLR NEEDS YOU TO BRING VEH IN AND DRIVE WITH MECH TO 
ADDRESS CONCERNS==F/U FRIDAY 3/11/11 BY 5PM EST 

Data Element Name Data Value 

DATE OF FOLLOW UP: 03-11-2011 
TIME OF FOLLOW UP (HH:MM): 19:00 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01025 JONES FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 19500 MI Comm Type: PHONE 
Analyst Name: BREWER,MARY Analyst: MBREWE34 
Action Date: 03/11/2011 Action Time: 15.45.48.670 Action Data: Yes 

Comments ==OBC TO CUST AT  SPOKE TO CUST.==VERIFIED MAKE MODEL YEAR AND MILEAGE 
AROUND 19500 MILES==ADVISED CUST NEEDS TO MAKE ARRANGEMENTS WITH GARY, SIM, AT DLRSHP TO 
DRIVE WITH HIM TO VERIFY CONCERN.==PROVIDED MY CONTACT INFORMATION AND CASE NUMBER==CUST 
ASKED IF THESE REPAIRS WILL REFLECT NEGATIVELY IF HE GOES TO TRADE VEH IN.==ADVISED IT SHOULD 
NOT. AS LONG AS YOU ARE TAKING CARE OF VEH AND ADDRESSING CONCERN, LIKE YOU ARE, THERE SHOULD 
BE NO ISSUES.==CUST IS GOING TO TRY TO MAKE APPOINTMENT FOR NEXT WEEK==ADVISED I WILL FlU 
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TUESDAY, 3/15/11 BY 5PM EST 

Data Element Name Data Value 

DATE OF FOLLOW UP: 03-15-2011 
TIME OF FOLLOW UP (HH:MM): 19:00 

Action: VEHICLE OPERATING CHARACTERISTIC - REPAIR NOT ATTEMPTED 
Dealer: 01025 JONES FORD, INC. Origin Desc: DEALER 
Odometer: 19500 MI Comm Type: VISIT 
Analyst Name: GARY NORRIS Analyst: G-NORRI7 
Action Date: 03/15/2011 Action Time: 11.48.03.904 Action Data: No 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 

   DEALER 

Comments ROAD TESTED WITH OWNER YESTERDAY AND TODAY WITHOUT ANY ISSUES. FELT A SLIGHT 
SENSATION THAT IS A NORMAL ISSUE. CUSTOMER AGREED THAT HIS VEHICLE IS NOT ACTING UP AT THIS TIME. 

Action: CCS FOLLOW UP W/CUSTOMER· DOC ADDITIONAL INFORMATION 
Dealer: 01025 JONES FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 19500 MI Comm Type: PHONE 
Analyst Name: BREWER,MARY Analyst: MBREWE34 
Action Date: 03/15/2011 Action Time: 14.53.20.806 Action Data: Yes 

Comments ==OBC TO CUST AT  SPOKE TO CUST==CUST SAID HE DID RIDE WITH GARY, SIM, 
YESTERDAY. HE·GARY· DID FEEL A THUMP BUT SAID NOT TO WORRY ABOUT THAT. ==CUST IS WORRIED ABOUT 
ONCE THE WARRANTY RUNS OUT AND HE HAS TO TAKE VEH TO DLRSHP. ==CUST SAID THIS IS THE 5TH OR 6TH 
TIME HE HAS TAKEN VEH TO THE DLRSHP.==CUST SAID IF THE DLRSHP WILL PULL TRANSMISISON PAN OUT 
THEY WILL SEE METAL CHIPS THAT IS HOW HARD IT HAS JERKED BEFORE.==CUST SAID IF DLRSHP WOULD 
TRADE ME FOR THE EXACT SAME VEH AND IT DOES THE SAME THING I WOULD SHUT MY MOUTH AND COULD 
THEN ACCEPT THAT THIS IS WHAT THE VEH IS SUPPOSED TO DO.==ADVISED CUST WOULD HAVE TO WORK 
DIRECTLY WITH THE DLRSHP REGARDING TRADING VEH IN. FMC DOES NOT GET INVOLVED IN BUYING, SELLING 
OR TRADING OF VEH'S. ==CUST SAYS IT DOES AT THE MOST INTERMITTENT TIME.==CUST ASKED WHAT ARE 
HIS OPTIONS. I SEE PEOPLE ARE HAVING THE SAME PROBLEM ON LINE AND THEY ARE SAYING THAT FMC SAYS 
SORRY YOU ARE STUCK WITH THIS.==CUST SAID HE DIES NOT WANT TO HAVE TO GO THRU LEMON 
LAW==ADVISED I WOULD LIKE TO RESEARCH THIS FURTHER FOR HIM. ==CUST AGREES. ==F/U TUESDAY 3/22/11 
BY 5PM EST 

Data Element Name Data Value 

DATE OF FOLLOW UP: 03·22·2011 
TIME OF FOLLOW UP (HH:MM): 19:00 

Action: CCS FOLLOW UP W/CUSTOMER· DOC ADDITIONAL INFORMATION 
Dealer: 01025 JONES FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 19500 MI Comm Type: PHONE 
Analyst Name: BREWER,MARY Analyst: MBREWE34 
Action Date: 03/2212011 Action Time: 15.01.50.827 Action Data: Yes 

Comments ==SENT EMAIL TO CUST ADVISING I AM STILL RESEARCHING HIS REQUEST. I WILL FlU BY FRIDAY, 
3/25/11 BY 5PM EST 

Data Element Name Data Value 
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DATE OF FOLLOW UP: 03-25-2011 
TIME OF FOLLOW UP (HH:MM): 19:00 

Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01025 JONES FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 19500 MI Comm Type: PHONE 
Analyst Name: BREWER,MARY Analyst: MBREWE34 
Action Date: 03/25/2011 Action Time: 14.56.32.019 Action Data: Yes 

Comments ==OBC TO CUST AT , CUST NOT AVAILABLE AT THIS TIME. CALL LATER OR NEXT 
WEEK==F/U WEDNESDAY, 3/30/11, BY 5PM EST 

Data Element Name Data Value 

DATE OF FOLLOW UP: 03-30-2011 

TIME OF FOLLOW UP (HH:MM): 19:00 


Action: CUSTOMER DOES NOT WISH TO ADDRESS AT THIS TIME 
Dealer: 01025 JONES FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 19500 MI Comm Type: PHONE 
Analyst Name: JONES,LATOYA Analyst: LJONE358 
Action Date: 03/30/2011 Action Time: 12.34.50.138 Action Data: No 

Comments CSM LATOYA X77850BC TO CUST  CUST CONFIRMED THAT ROD EWITH SM AND 
ADVISED NORMAL OPERATION OF VEH ACCORDING TO DLRCUST SAID HIS GAS GAGE IS NOT WORKING AND 
THE THUMPING IS GETIING A LOT WORSECSM INQUIRED TO CUST IF HE WAS BRINGING VEH BACK IN TO BE 
LOOKED AT CUST SAID HE HAS BEEN IN THE SHOP SO MANY TIMES FOR THE SAME THING CUST SAID THINKING 
ABOUT GOING TO ARMSTRONG FORD WHERE HE PURCHASED THE VEHICLECSM INQUIRED TO CUST 
WHENCUSTOMER STATED HE DOESN'T KNOW POSSIBLY SOMETIME IN THE NEXT 2 WEEKSCSM ADVISED CUST 
TO HOLD ON TO KATHYS INFORMATION AS WELL AS CASE NUMBER AND WHEN CUST IS READY TO BRING VEH 
IN FOR 2ND OPINION CSM WILL ADDRESS CASE AT THAT TIME 

Ford Confidential 
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All Action Details for Issue 

VIN: 'IFTFW1EV8AF  Year: 2010 
Name: MR  Owner Status: Original 
Symptom Desc: 
Reason Desc: MARKETING-PUBLIC PRIVATE-ESP-ACCESSORY 

Issue Type: 01 INQUIRY Issue Status: CLOSED 


Model: F-SERIES Case: 391560681 
WSD: 2010-08-21 
Primary Phone:  
Secondary Phone:  

Action: PUBLIC-PRIVATE OFFER 
Dealer: Origin Desc: MANUAL  PHONE CSR 
Odometer: 19500 MI Comm Type: PHONE 
Analyst Name: SARDINA, JESSE Analyst: JSARDINA 
Action Date: 03/11/2011 Action Time: 11.38.46.774 Action Data: Yes 

Comments CRC ADVISED: - NO ALERT 

Data Element Name Data Value 

GENERAL REASON FOR CRC MISCELLANEOUS/OTHERCONTACT: 
EXCLUDED CALL TYPEPUBLIC-PRIVATE OFFER ACTIONS: (LEGAUBUYBACKfANGRY) 

Ford Confidential 
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All Action Details for Issue 

VIN: 1FTFW1EV8AF Year: 2010 Model: F-SERIES Case: 391560681 
Name: MR  Owner Status: Original WSD: 2010-08-21 
Symptom Desc: Primary Phone:  
Reason Desc: MISC INQUIRY - CHANGE OF ADDRESS Secondary Phone: 
Issue Type: 02 INFORMATION Issue Status: CLOSED 

Action: UPDATE CUSTOMER ADDRESS OR PHONE NUMBER 
Dealer: Origin Desc: MANUAL  PHONE CSR 
Odometer: 19000 MI Comm Type: PHONE 
Analyst Name: MORONTAARIEL Analyst: AMORONTA 
Action Date: 03/09/2011 Action Time: 10.52.35.552 Action Data: No 

Comments CUSTOMER PROFILE UPDATE 

Ford Confidential 
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Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 1 of 1 


Query Name: REPORT RETRIEVAL 


File RelJort To This Folder File RelJort To A Folder Folder Number: 
Download Options @HG!iiiiiii§il1 IU"'hm~i mil .,,,. 'r511'U9!U!I' 

Attachments: 0 

Report# : BBGCF012 NHL Received: 02/07/2011 

CCRG/EPRC: [JiI Reviewed Status: Date: 

Vehicle: 2010,F150 4X4,SUP CRW,STYSD ,lFTFW1EV8AF  Build Date: 03/03/2010 

Odometer: 17,073 M Engine: SAL 3V 
FF 

Calibration: AF615GOA 

Transmission: 6R80E Axle: 3.73 LOCK A/C: YES 

Dealer: USA 01046 Armstrong Ford, Inc. Phone#: 
(828) 328
5333 

City: Hickory State: North 
Caroli 

Country : USA 

Originator: WESLEY BRANCH 

Symptom: 3 36 1 00 FT/FN/BD,WATER LEAK,PASSNGR AREA,UNKNOWN 

Status: 

VFG: V39 SQUEAKS & RATTLES 

Additional 
REAR SLIDING GLASS LEAKSSymptom: 


Fix: Causal Component: 

Condition Code: 


Hotliner: GBARTOS Phone: 313 317-6301 Regn Cd: S2 Charlotte 

Engineering: Phone: TAR: 

Dlr Contact: WESLEY BRANCH Phone: 000 000-0000 Title Cde: T 
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KOEO: 

KOEC: 
KOER: 

Comments: 

REPAIR 	 02/07/2011 11:31AM GREG BARTOS MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN: SEVERE WATER LEAK AT CENER OF POWER SLIDING 

REAR WINDOW •.• SEEN THIS CONCERN BEFORE AND REPLACED REAR WINDOW AND 

CONCERN WAS STILL PRESENT EVEN TESTED TRUCK OFF OUR LOT AND FOUND SAME 

CONCERN DIAGNOSTICS: WATER TESTED AND VERIFIED CONCERN FOUND NO 

RELATED TSB PARTS REPLACED:: NONE TECH QUESTION: ANY KNOWN 

CONCERN OR CORRECTIVE PROCEDURES WERE YOU ABLE TO VERIFY THE 

CONCERN? YES IS THERE AN APPROPRIATE PINPOINT TEST IN THE WSM FOR 

THIS CONCERN? NO WAS THE PINPOINT TEST FOLLOWED? 

RECOMM 	 02/07/201111:31AM GREG BARTOS MSS - FCSD - TECH SVC HOTLINE 

WESLEY, PLEASE VERIFY THE CONDITIONS IN WHICH WATER HAS BEEN REPORTED 

TO LEAK PAST THE REAR SLIDING GLASS. NOTE THAT IT IS A NORMAL 

CHARACTERISTIC FOR SOME WATER TO BYPASS THE WEATHER STRIP SEALS UNDER 

HIGH WATER PRESSURE. NO REPAIRS SHOULD BE MADE IF THE CONCERN IS ONLY 

PRESENT IN HIGH WATER PRESSURE SITUATIONS ONLY AND CAN COMPARE TO A 

LIKE VEHICLE. SEARCHING THE HOTLINE DATABASE HAS REVEALED REPORTS 

FOR A WATER LEAK ON THIS VEHICLE TO BE ORIGINATED FROM THE CENTER HIGH 

MOUNT STOP LAMP (CHMSL). PLEASE VERIFY THE ORIGIN OF THE WATER LEAK 

THAT IS PRESENT. IF THE WATER LEAK CAN BE VERIFIED FROM THE CHMSL, A 

NEW PART WITH AN UPDATED FOAM SEAL IS AVAILABLE (PART NUMBER 

AL3Z-13A613-E). THERE ARE NO TRENDS IN PAST REPORTS FOR A WATER LEAK 

FROM THE REAR SLIDING GLASS ON THIS 

VEHICLE. ----------------------------------------------------------- 

---------- REPORT #: AETBZ017 DONNA, THE POWER SLIDING REAR WINDOW IS 

A WET SYSTEM, AND IT IS ISM 10-12-018 WATER ENTRY THROUGH THIRD BRAKE 

LIGHT (CHMSL) 

AUDIT 	 07/02/201111:03AM 
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SYMPTOM 1 10 1 36 CHANGED TO 3 36 1 00 BY CS012093 
... • <It; "I Options 

File RellOrt To This Fol(ler File Rel)ort To A Folder Folder Number: 

'!nnlJldllllltdilm liibi+lfditil II1II .1a. 'tjrm'U9tln,' 

Requester: LBINGHAM 27-Jul-2011 

Report Summary Ford Proprietary, Private Retention: None 

Server: FCWS686 
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~. CT Corporation Service of Process 
Transmittal 
09/13/2012 
CT Log Number 521217227 

11111111111111111111111111111111111111111111111111111111111111111 
TO: 	 Chris Dzbanski 

Ford Motor Company 
One American Road, WHQ 433-E3 
Dearborn, MI 48126 

RE: 	 Process Served in Illinois 

FOR: 	 Ford Motor Company (Domestic State: DEI 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF AcnON: 

DOCUMENT(S) SERVED: 

COURT/AGENCY: 

NATURE OF ACTION: 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SERVICE: 

,JURISDlcnON SERVED: 

APPEARANCE OR ANSWER DUE: 

ATTORNEY(S) I SENDER(S): 

AcnON ITEMS: 

SIGNED: 
PER: 
ADDRESS: 

TELEPHONE: 

, Pitt. vs. Ford Motor Company, Dft. 

Summonses, Notice(s), Jury Demand, Complaint, Affidavit, Exhibit(s) 

Cook County Circuit Court - Municipal Department - First District, IL 
Case # 20121154289 

Product Liability Litigation - Manufacturing Defect - Failure to correct and/or repair 
defects - Engine - Steering/suspension - 2010 Ford Fusion - VIN# 
3FAHPOJGOAR  

C T Corporation System, Chicago, IL 

By Process Server on 09/13/2012 at 13:00 

Illinois 

10/12/12 between hours of 08:30 a.m. and 2:30 p.m. 

Krohn & Moss, LTD. 
120 West Madison Street 
10th Floor 
Chicago, IL 60602 
312-578-9428 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 798961887123 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

C T Corporation System 
Thad DiBartelo 
208 South LaSalle Street 
Suite 814 
Chicago, IL 60604 
312-345-4336 

Page 1 of 1 I LV 

Information displayed On this transmittal is for CT Corporation'S 
record keeping purposes only and is provided to the recipient for 
Quick reference. This information does not constltute a legal 
opinion as to the nature of actlon. the amount of damaies. the 
answer date, or any information contained in the documents 
themselves. Recipient is responsible for interpreting said 
documents and for taking appropriate action. Signatures on 
certified mail receipts confirm receipt of package only, not 
contents. 

PE13-003 000734LCSV

mailto:Notification.ChrisDzbanskiCDZBANSK@FORD.COM


-------------------------------
----------------------

---------------
-------------

2120 - Served 2220 - Not Served 2620 - Sec. of State 
2121 - Alias Served 2221 - Alias Not Served 2621 - Alias See. of State 
Sum mons (This form replaces CCM 0646, CCMl 0646, CCMl 0651. CCMD 0648, aDd CCM-D 0649-2 .. bru 6) .' :"'j .i':.·,.{J..WO~09) CCM N649 

: ."" ~'. 

IN THE CIRCUIT COURT OF COOK COUNTY, ILLINQI&':' 
FIRST MUNICIPAL DISTRICT c, 

Name All Parties Case No. 

Amount Claimed: $ 15,000.00 
PlaintitT(s) 

Appearance FilinglReturn Date: ; 0 - i Z-I 'Lv. 

Status Date: _________CSi;;~~~~~ ~·;M-pANY) 
:>Defendant(s) Trial Date: 	
0 

clo CT CORPORATION SYSTEM, 208 S LASAllE STREET, SUITE 814. CHICAGO Jl60604 Time: Room: 
0 

Address of Defendant(s) 

Please serve as follows: 0 Certified Mail 0 SheriffService 0 Alias (plaintiff check one) 	 'lJ 


'lJ 


SUMMONS 

To each Defendant: 


~ 

YOU ARE SUMMONED and required: 	 :> 

1. To file your written appearance by yourself or your attorney and pay the required fee in: 

o District 1: Richard J. Daley Center; 50 West Washington, Room 602; Chicago, IL 60602 
o District 2: 5600 Old Orchard Rd., Rm 136; Skokie, IL 60077 0 District 5: 10220 S. 76th Ave., Rm 121; Bridgeview, IL 60455 
o District 4: 1500 Maybrook Dr., Rm 236; Maywood, IL 60153 

on ___...;:O...;:<·...;7_c...!'t~,t~l,,-.-L-i=~~______---J _2_0_1_2_~, between the hours of 8:30 a.m. and 2:30 p.m.; 

o District 3: 2121 Euclid, Rm 121; Rolling Meadows, IL 60008 0 District 6: 16501 S. Kedzie Pkwy., Rm 119; Markham, IL 60428 
on __________________--' ____-", before 9:00 a.m. 

2. File your answer to the complaint before 9:00 a.m. as required by the applicable subsections of Paragraph 3 or 4 
in the NOTICE TO THE DEFENDANT on the reverse side. 

IF YOU FAIL TO DO SO, A JUDGMENT BY DEFAULT MAY BE TAKEN AGAINST YOU FOR THE RELIEF ASKED IN 

THE COMPLAINT, A COpy OF WHICH IS HERETO ATTACHED. 


To the officer: 


This summons must be returned by the officer or other person to whom it was given for service, with endorsement of 
service and fees, ifany, immediately after service, and not less than 3 days before the day for appearance. Ifservice cannot 
be made, this summons shall be returned so endorsed. 

This summons may not be served later than 3 days before the day for appearance. 

Atty. No.: 33599 THERE WILL BE A FEE TO FILE YOUR APPEARANCE. 

Name: KROHN & MOSS, LTD. WITNESS, _________________---' ____ 

Atty. for: PLAINTIFF 

Address: 10 NORTH DEARBORN STREET, 3RD FLOOR 

DOROTHY BROWN, Circuit Court ClerkCity/StatelZip: CHICAGO IL 60602 
Date of Service: -:-:'"..-,__________---" ___Telephone: (312) 578-9428 

(1'0 be inserted by offlc:eron copy left with Defendant or other person) 

SEE REVERSE SIDE I 
** Service by Facsimile Transmission will be accepted at: --;,...---;:::;-";'-:--__-;:;;;--;--:;--=--:-"";--~~~_;:_--------

(Area Code) (Facsimile Telephone Number) 

DOROTHY BROWN, CLERK OF THE CIRCUIT COURT OF COOK COUNTY, ILLINOIS 
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---------------
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2120 - Served 2220 - Not Served 2620 - Se.:. of State 
2121 - Alias Served 2221 - Alias Not Served 2621 - Alias Sec. ofState 
Summons [fhis form replaces CCM 0646, CCMl 0646, CCMl 0651, CCMD 0648, and CCMD 11649-2 flIru 6) 

IN THE CIRCUIT COURT OF COOK COUNTY, AJUA.....,';~~,_ 

FIRST MUNICIPAL DISTRICT 

SUMMONS 
To each Defendant: 

YOU ARE SUMMONED and required: 

1. To file your written appearance by yourself or your attorney and pay tbe required fee in: 

[2] District 1: Richard J. Daley Center; 50 West Washington, Room 602; Chicago, IL 60602 
o District 2: 5600 Old Orchard Rd., Rm 136; Skokie, IL 60077 0 District 5: 10220 S. 76th Ave., Rm 121; Bridgeview, IL 60455 
o District 4: 1500 Maybrook Dr., Rm 236; Maywood, IL 60153 

on ____C_t".::...,·,.::...·J::.Jo6u,·6:.:..({:...-JiI.-"".::.'-'_______-J _2_0_1_2_--1' between tbe bours of8:30 a.m. and 2:30 p.m.; 

o District 3: 2121 Euclid, Rm 12l; Rolling Meadows, IL 60008 0 District 6: 16501 S. Kedzie Pkwy., Rm 119; Markham, IL 60428 

on , before 9:00 a.m. 

2. File your answer to tbe complaint before 9:00 a.m. as required by tbe applicable subsections of Paragrapb 3 or 4 
in tbe NOTICE TO THE DEFENDANT on the reverse side. 

IF YOU FAIL TO DO SO, A JUDGMENT BY DEFAULT MAY BE TAKEN AGAINST YOU FOR THE RELIEF ASKED IN 

THE COMPLAINT, A COpy OF WIllCH IS HERETO ATTACHED. 


To tbe officer: 


Tbis summons must be returned by tbe officer or otber person to wbom it was given for service, witb endorsement of 
service and fees, ifany, immediately after service, and not less tban 3 days before tbe day for appearance. If service cannot 
be made, tbis summons sball be retnrned so endorsed. 

Tbis summons may not be served later tban 3 days before tbe day for appearance. 

Atty. No.: 33599 THERE WILL BE A FEE TO FILE YOUR APPEARANCE. 

Name: KROHN & MOSS, LTD. WITNESS, ____________--1 ____ 

Atty. for: PLAINTIFF 

Address: 10 NORTH DEARBORN STREET, 3RD FLOOR 

City/StatelZip: CHICAGO IL 60602 ~})OROTHY BROWN, Circuit Court Clerk 

Telepbone: (312) 578-9428 Date of Service: 
---------------~, -- 

(To be inserted by offieer on copy left witb Defendant or otber person) 

SEE REVERSE SIDE I 
** Service by Facsimile Transmission will be accepted at: ---;~--;~~--;;;--;-_::_~_;__;__--;:-:~_;__~--_-____ 

(Area Code) (Facsimile Telepbone Number) 

DOROTHY BROWN, CLERK OF THE CmCUIT COURT OF COOK COUNTY, ILLINOIS 

Name All Parties 

 
Plaintiff(s) 

v. 

FORD MOTOR COMPANY 
Defendant(s) 

cJo CT CORPORATION SYSTEM, 208 S LASALLE STREET. SUITE 814. CHICAGO IL 60604 

Address ofDefendant(s) 

Please serve as follows: 0 Certified Mail [2] SberiffService 0 

Case No. 

Amount Claimed: $ 15,000.00 

Appearance FilinglReturn Date: I Q -;2. ~I Z 

Status Date: ____________ 

Trial Date: 


Time: Room: 


Alias (plaintiff eheek one) 
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IN THE CIRCIDT COURT OF COOK COUNTY, ILLINOIS 

MUNICIPAL DEPARTMENT, FIRST DISTRICT 


JL YNN PIERCE, ) 

" {) 


Plaintiffs, ) 

) 

"" r ., 

vs. ) No. 
) 

FORD MOTOR COMPANY, ) 
) 

Defendant. ) 

JURY DEMAND 

The undersigned demands a jury trial. 

Name KROHN & MOSS, LTD. 
Attorney for PLAINTIFFS 
Address 10 N DEARBORN ST., 3RD FLOOR 
City CmCAGO, IL 60602 
Telephone 312/578-9428 
Atty No. 33599 
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IN THE CIRCUIT COURT OF COOK COUNTY, ILLINOIS 

MUNICIPAL DEPARTMENT, FIRST DISTRICT 


JLYNN PIERCE, ) 

) 

Plaintiff, ) 
) 

vs. ) No. 
) 

FORD MOTOR COMPANY, ) 
) 

Defendant. ) 

COMPLAINT 

NOW COMES Plaintiff, JL YNN PIERCE, by and through her attorneys, KROHN & 

MOSS, LTD., and for her Complaint against Defendant, FORD MOTOR COMPANY, alleges 

and affirmatively states as follows: 

PARTIES 

1. . Plaintiff, JL YNN PIERCE ("Plaintiff'), is an individual who was at all times 

relevant hereto residing in the State of Illinois. 

2. Defendant, FORD MOTOR COMPANY ("Manufacturer"), is a for~ipn 

corporation authorized to do business in the State of Illinois, County of Cook, and is engagedln 

the manufacture, sale, and/or distribution of motor vehicles and related equipment and servi~. 

Manufacturer is also in the business of marketing, supplying and selling written warranties to the 

public at large through a system of authorized dealerships, including SUTTON FORD ("Seller"). 

Manufacturer does business in all counties of the State of Illinois including Cook County, and 

maintains offices in the County of Cook, State of Illinois. 
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BACKGROUND 


3, On or about August 5,2010, Plaintiff purchased from Seller a 2010 Ford Fusion 

("Fusion"), manufactured by Manufacturer, Vehicle Identification No. 3F AHPOJGOAR334353, 

for valuable consideration. (See copy of Plaintiff s Purchase Contract, attached hereto as Exhibit 

"A".) 

4. The purchase price ofthe Fusion totaled $25,998.00. 

5. Plaintiff avers that as a result of the ineffective repau attempts made by 

Manufacturer, through its authorized dealership network, the Fusion was not fit for its ordinary 

purpose of providing trouble free and reliable transportation. 

6. In consideration for the purchase of the Fusion, Manufacturer issued and supplied 

to Plaintiff its written warranty which included three (3) year or thirty six thousand (36,000) mile 

bumper to bumper coverage, as well as other warranties fully outlined in Manufacturer's New 

Car Warranty booklet. (See copy of Plaintiffs Warranty Booklet, attached hereto as Exhibit 

"B".) 

7. On or about August 5, 2010, Plaintiff took possession of the Fusion and shortly 

thereafter experienced the defects listed below. 

8. The defects described below violate Manufacturer's warranty issued to Plaintiff, 

as well as the implied warranty of merchantability. 

9. Plaintiff delivered the Fusion to Manufacturer, through its authorized dealership 

network, on numerous occasions. 

10. Plaintiff avers that the Fusion has been subject to repair on multiple occasions for 

the same defects, and that the defects remain uncorrected. 
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11. Plaintiff brought the Fusion to Seller and/or an authorized servIce dealer of 

Manufacturer for the following defects: 

a. 	 Defective engine as evidenced by illumination of the check engine light, loss of power 
and vehicle not accelerating; 

b. 	 Defective steering/suspension system as evidenced by clunk noise from under vehicle 
at highway speeds and clicking noise when turning and in reverse; and 

c. 	 Any additional complaints made by Plaintiff, whether or not contained on any 
authorized dealer repair orders. 

12. Plaintiff provided Manufacturer, through its authorized dealership network, 

sufficient opportunities to repair the Fusion. 

13. After a reasonable number of attempts and/or reasonable amount of time to cure 

the defects in Plaintiff s Fusion, Manufacturer was unable and/or failed to repair the defects as 

provided in Manufacturer's warranty thus causing Manufacturer's limited remedy to repair the 

Fusion to fail of its essential purpose. 

14. Plaintiff justifiably lost confidence in the Fusion's safety and reliability. 

15. Said defects could not have reasonably been discovered by Plaintiff prior to 

Plaintiff s acceptance of the Fusion. 

16. As a result of the defects, Plaintiff provided written notice to Manufacturer. 

17. The Fusion remains in a defective and unmerchantable condition, and continues to 

exhibit the above mentioned defects. 

18. Plaintiff has been and will continue to be financially damaged due to 

Manufacturer's failure to comply with the provisions of its written warranty and its failure to 

provide Plaintiff with a merchantable Fusion. 
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COUNT I 
BREACH OF WRITTEN WARRANTY 


PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT 

MANUFACTURER 


19. Plaintiff re-alleges and incorporates by reference as though fully set forth herein, 

paragraphs 1-18 ofher Complaint. 

20. Plaintiff is a purchaser of a consumer product who received the Fusion during the 

duration of a written warranty period applicable to the Fusion and who is entitled by the telms of 

the written warranty to enforce against Manufacturer the obligations of said warranty. 

21. Manufacturer is a supplier of a consumer product engaged in the business of 

making a consumer product directly and/or indirectly available to Plaintiff. 

22. Seller is an authorized dealership/agent of Manufacturer designated to perform 

repairs on vehicles under Manufacturer's automobile warranties. 

23. The Magnuson-Moss Warranty Act, Chapter 15 V.S.C.A., Section 2301, et. seq. 

("Warranty Act") is applicable to Plaintiffs Complaint in that the Fusion was manufactured, sold 

and purchased after July 4, 1975, and costs in excess often dollars ($10.00). 

24. Plaintiffs purchase of the Fusion was accompanied by a written factory warranty 

for any defects in material or workmanship, comprising an undertaking in writing in connection 

with the purchase of the Fusion to repair or replace defective parts, or take other remedial action 

free of charge to Plaintiff with respect to the Fusion in the event that the Fusion failed to meet the 

specifications set forth in Manufacturer's warranty, 
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25. Manufacturer's warranty was the basis of the bargain of the contract between 

Plaintiff and Manufacturer for the sale of the Fusion to Plaintiff. 

26. Said purchase of Plaintiff's Fusion was induced by, and Plaintiff relied upon, 

Manufacturer's written warranty. 

27. Plaintiff has met all of her obligations and preconditions as provided In 

Manufacturer's written warranty. 

28. As a direct and proximate result of Manufacturer's failure to comply with its 

written warranty, Plaintiff has suffered damages and, in accordance with 15 U.S.c. §2310(d)(l), 

Plaintiff is entitled to bring suit for such damages and other legal and equitable relief. 

29. Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss 

Warranty Act claim herein, all attorneys' fees are recoverable and are demanded against 

Manufacturer. 

WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows: 

a. 	 The diminution in value of the vehicle, and incurred and/or 
needed costs of repair, and all incidental and consequential 
damages incurred; 

b. 	 All reasonable attorneys' fees, witness fees and all court 
costs and other fees incurred; and 

c. 	 Such other and further relief that the Court deems just and 
appropriate. 

COUNT II 
BREACH OF IMPLIED WARRANTY 


PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT 

MANUFACTURER 


30. Plaintiff re-alleges and incorporates by reference as though fully set forth herein, 

paragraphs 1-18 of her Complaint. 
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31. The Fusion purchased by Plaintiff was subject to an implied warranty of 

merchantability as defined in 15 U.S.C. §2301(7) running from Manufacturer to Plaintiff. 

32. Manufacturer is a supplier of consumer goods as a person engaged in the business 

ofmaking a consumer product directly and/or indirectly available to Plaintiff. 

33. Manufacturer is prohibited from disclaiming or modifYing any implied warranty 

when making a written warranty to the consumer or when Manufacturer has entered into a 

contract in writing within ninety (90) days of a purchase to perform services relating to the 

maintenance or repair of a motor vehicle. 

34. Pursuant to 15 U.S.C. §2308, Plaintiff's Fusion was impliedly warranted to be fit 

for the ordinary purpose for which the Fusion was intended. 

35. The Fusion was warranted to pass without objection in the trade under the 

contract description, and was required to conform to the descriptions of the Fusion contained in 

the contracts and labels. 

36. The above described defects in the Fusion render the Fusion unmerchantable, and 

thereby not fit for the ordinary purpose for which the Fusion was intended and as represented by 

Manufacturer. 

37. As a result of the breach of implied warranty by Manufacturer, Plaintiff is without 

the reasonable value of the Fusion. 

38. 	 As a result of the breach of implied warranty by Manufacturer, Plaintiff has 

suffered and continues to suffer various damages. 

WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows: 

a. 	 The diminution in value of the vehicle, and incurred and/or 
needed costs of repair, and all incidental and consequential 
damages incurred; 
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b. 	 All reasonable attorneys' fees, witness fees and all court 
costs and other fees incurred; and 

c. 	 Such other and further relief that the Court deems just and 
appropriate. 

Respectfully Submitted, ft
JLYNNPIER 

Attorney for Plaintiff 

~/j 


KROHN & MOSS, LTD. 
Attorneys for Plaintiff 
120 West Madison Street, 10th Floor 
Chicago, Illinois 60602 
(312) 578-9428 
J.D. No. 33599 
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IN THE CIRCUIT COURT OF COOK COUNTY, ILLINOIS 

MUNICIPAL DEPARTMENT, FIRST DISTRICT 


JLYNN PIERCE, ) 
) 

Plaintiff, ) 
) 

vs. ) No. 
) 

FORD MOTOR COMPANY, ) 
) 

Defendant. ) 

SUPREME COURT RULE 222 AFFIDAVIT 

NOW COMES Plaintiff, JL YNN PIERCE, by and through her attorneys, KROHN & 

MOSS, LTD., and pursuant to Supreme Court Rule 222, states as follows: 

Plaintiff's attorney, first being duly sworn on oath, deposes and states as follows: 

1. 	 That I am one of the attorneys representing Plaintiff with regard to the above
captioned matter. 

2. 	 I have personal knowledge regarding the facts and circumstances of the above
captioned matter. 

3. 	 Plaintiff in the case seeks money damages less than $50,000.00. 

4. 	 Upon information and belief, I value the claim of Plaintiff to be less than 
$50,000.00. 

5. 	 Further Affiant sayeth naught. 

Attorney for Plaintiff 
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EXHIBIT A 
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2/4 2012-Jun-12 03:34 PM hicago Patrolmen s FeU SB 7738819461 

21315 CENTRAL AVE. 
MATIeSON. fl60443 


(70&) 720·8000 

WWW.suUonfordlincolnmercury.com 


PU~CHAS£R'$ NIVAS 

.~L 'tNt:! P l E~Cf 

STATE 
. !t. 

,; 

PLEASE ENTER MY ORDER FOR'THE FOltOVVING :. " 0 DEMo· '. ' ,d"T'RU~ ... D.~. 

V1NNO, 

~~r R;*'GJ~);\irn·n5:1 

CASH PRICE OF VEHICLE 

DEAlER INSWJ.EO OPTIONS , 

$ USEOVEHICl£TAADE",IN ANDJOR OTHER CREDITS" 
~--. 

MAK~OF 'UsED VEHl~LE t Q~tI .. ' 

-

BODY TYPE Sl.~· 
, 

" 

.,' ADDRESS 

SIJTTON'SCUS!OMER BENEFIT PAC1<AGE r -:A OEPqSiT OR CREDIT BALANCE 

DOCUMENTATION ftE 15- •:18 CASH WITH ORDER . N./A'.' 
......-;-:"" 

IWNClIS SALes TAX 21S.8 .~5 . TOTAL DOwN. PAYMEIfl 

COOK OOUf.'TY TAX 

OTHeR TAXES 

LICENSE. TP.ANSFER, TiTlE 

NJA 

TOT~PRlce DRIVERS LICENSE NO. 

CASH DOWN PAYM~ 

TRADE·IN ALLOWANCE , 1 fj{'.!( '.00 ~OC~ ~ECURIT'! NO, 

TOTAL DOWN PAYMa.r DRIVERS LICENSE 1>10. 

Ul'oIPAID CASH BALANCE DUE ON DElIVERY 2S7a~.47 D~O!"BIRTH 

Pun:;tlaser il9fU8S thai; Ihl$ Order indudas afl of tl'lG terms <II1d QQnQltlons on botb'tho tiIea and reverse side hefeof, that this Order ca'Ilcel$ and supel'Slldas any prior 

IJiAlllrnent lind as ofthls date h9reof cwapDsltS the compt_ attd exclusive slafaml!ld of1M terrM> of the ~ relating to the Sc.Ibject mattoB cOvered hereby. 

'UII6 ORDER IS NOr A B/NblHG CONtRACt DEALERSHAU. NOrSE OBUGAT£DlOSElJ. UNTlLAPrRDY'/U. os::rHETaWSHEREOP IS GIVEN BY A. BANK OR 

FINAHC£ COMPANYWll..UNG TO PUR'CMME A ReTAIL INSTALLM9fT c:otffRI.C-T BE1'WeENTHe PAlifIES-HERETO 8ASED ON SUCliTERMS. 

ALLWAMANTIES, IF AK'1.SY A MAitIUFAC'rURER OR OTHERSUPPllER 0'tIERl"HAH DEAlER ARETHeIRS. N01 DEALSts.AND ONl...Y SUCH MANUFACTU~ 

OR OTHER SUPPLIER SHAU. BE UI>BL£R'R PERFORMAHC!. UNDEft SUCHWARRAImES. UNi.ESS DEALER FURNISHES SUYeR\IIIi'tH A SEPERATEWRlrrel, 
WARRANl'Y OR seRVICE CONTRACT MADE f!Y DEALER ON ITS OWN BEHALF, ~ Hl!REBlf OISCI..AIMS ALL. WARRANTIES. EXPRESS OR IMPLIED. 
INCL.UDlNG APl'f lNPUEDWARRANTI!S OF MERC~OR FITNESS FO~ A PARl1CIJLAR PURPOSE: (A) ON AU. GOOnS AND SERVICES SOLO BY " 
DEALEft! AND /8'1 0If ALI. USED vatlCLESWHICH ARE Hf.'.RESY SOLD OM Is.. NOT EXPRESSLYWARRAJm;D OR ~Eb.-
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Your satisfaction is our #1 goal. If you have questions or concerns about 
your vehicle, we suggest you follow these st.eps: 
1. 	 Contact your Sales Represent.ative or Service Advisor at your 

selling/servicing dealership. 
2. 	 If your inquiry or concern remains unresolved, contact the Sales 

Manager or Service Manager at the dealership. 
3. If the inquiry or concern cannot be resolved at the dealership level, 

please contact the Ford Customer Relationship Center. 

In t.he United States: 

Ford Motor Company 

Customer Relationship Center 


P.O. Box 6248 

Dearborn, MI 48121 


1-800-392-3673 (FORD) 

(TDD for the hearing impaired: 


1-800-232-5952) 

www.customersaskford.com 


In Caribbean, Central America, Israel and 
Sub-Saharan Africa: 

In Canada: 

Customer Relatiouship Centre 

Ford Motor Company 

of Canada, Limited 


P.O. Box 2000 

Oakville, Ontario L6J 5E4 


1-800-565-3673 (FORD) 

www.ford.ca 


In Puerto Rico and Virgin Islands: 
Ford Motor Company 


Ford Export Operations 

Attention: Owner Relations 


1555 Fairlane Drive 

Fairlane Business Park #3 


Allen Park, MI 48101 

Thlephone: (313) 594-4857 


Fax: (313) 390-0804 

E-mail: expcac@ford.com 


In Middle East: 

Ford International Business 

Development, Inc. 


Customer Assistance Center 

P.O. Box 11957 


Caparra Heights Station 

San Juan, PR 00922-1957 


Telephone: (787) 782-5959 Ext.233 

Fax: (787) 781-8975 


www.ford.com.pr 


Ford Middle East 

Customer Assistance Center 


API World Tower 

Sheikh Zayed Road 


Dubai, United Arab Emirates 

Telephone: 971-4-3326084 


Fax: 971-4-3327299 

>l'WW.me.ford.com 
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Ford Motor Company and your selling dealer thank you for selecting 
one of our quality products. Our commitment to you and your vehicle 
begins with quality protection and service. 

When you need warranty repairs, your selling dealer would like you to 
return to it for that service, but you may also take your vehic:le to 
another J.;~ord Motor Company dealership authorized for warranty repairs. 
Certain warranty repairs require special training though, so not all 
dealers are authorized to perform all warranty repairs. That means that, 
depending on the warranty repair needed, the vehicle may need to be 
taken to another dealer. If a particular dealership cannot assist you, then 
contact the Customer Relationship Center at 1-800-392-:3673. 

If you own or lease a 2010-model E-350 Livery Van equipped with the 
Livery Service Package or a 2010-model CrO\VIl Victoria Police 
Interceptor equipped with the Fleet Crown Police Package Option, refer 
to the Addendum Card that was given to you when you took delivery of 
your vehicle for further explanation of the amendments to the New 
Vehicle Limited Warranty. Please ask the vehicle modifier for a copy of 
the Addendum Card if you wish to review it prior to taking delivery of 
the vehicle. '. . 

This booklet explains in det.ail the vrarranty coverages that apply to your 
201O-model car or light truck. If you bought a previously o,"'ned 
20l0-rnodel vehicle, you are eligible for any remaining warranty 
coverages. 

Ford Motor Company provides the Emissions Defect Warranties and 
Emissions Performance Warranties which cover your emissions 
control systems, and Noise Emissions Warranty which applies only to 
mediurn/heavy duty trucks over 10,000 pounds Gross Vehicle Weight 
Rating (pages 17-31). 

1 
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2 

IF YOU NEED CUSTOMER ASSISTANCE 

Your Ford Motor Company dealer is available to assist you with all your 
automotive needs. Please follow the procedures outlined on the front 
page of this booklet. 

In addition, if you are an eligible U.S. owner, you may use - at no cost 
the services of the BBB AUTO LINE program. For details, see Better 
Business Bureau (BBB) AUTO LINE program, page 33 or call 
1-800-955-5100. 

KNOW WHEN YOUR WARRANTY BEGINS 

Your Warranty Start Date is the day you take delivery of your new 
vehicle or the day it is first put into service (for example, as a dealer 
demonstrator), whichever occurs first. 

CHECK YOUR VEHICLE 

We t.ry to check vehicles carefully at the assembly plant and the 
dealership, and we usually correct any damage to paint, slwet metal, 
upholstery, or other appearance items. But occasionally something may 
slip past us, and a customer may find that a vehicle was damaged before 
he or she took delivery. If you see any damage when you receive your 
vehicle, notify your dealership v"ithin one week. 

MAINTAIN YOUR VEHICLE PROPERLY 

Your glove compartment contains an Owner Guide and a Scheduled 
Maintenance Guide which indicate the scheduled maintenance 
required for your vehicle. Proper maintenance guards against major 
repair expenses resulting from neglect or inadequate maintenance, may 
help increase the value you receive when you sell or trade your vehicle, 
and is important in allmving your vehicle to comply ,"vith applicable 
emissions standards. 

It is your responsibility to make sure that all of the scheduled 
maintenance is performed and that the materials used meet Ford 
engineering specifications. Failure to perform scheduled maintenance as 
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specified in the Scheduled Maintenance Guide will invalidate warranty 
coverage on parts affected by the lack of maintenance. Make sure that 
receipts for completed maintenance work are retained \T,ith the vehicle 
and confirmation of maintenance work is always entered in your 
Scheduled Maintenance Guide. 

Your Ford or Lincoln Mercury dealership, or Ford or Lincoln Mercury 
Auto Care Service Center, has factory-trained technicians who can 
perform the required maintenance using genuine Ford parts, The 
dealership looks forward to meeting your every service need to maximize 
your satisfaction \"ith your vehicle, 

WHO PAYS FOR WARRANTY REPAIRS? 

You 'I'lill not be charged for repairs covered by any applicable warranty 
during the stated coverage periods, unless specifically stated elsewhere 
in this guide. 

Some states have mandated alternate time coverage periods for parts of 
your vehicle (e,g. seatbelts), 

Some slates and/or local governments may require a tiL" on a portion' of 
warranty repairs. \\lhe1'e applicable law allows, the tax must be paid by 
you, the mvner of the vehicle, 

During the Bumper to Bumper Warranty period, dealers may receive 
instructions to provide no-cost, service-ty-pe improvements - not 
originally included in your Scheduled Maintenance Guide - intended to 
increase your overall satisfaction with your vehic:le. 

Sometimes Ford may offer a speCial adjustment progran1 to pay all or 
part of the cost of certain repairs beyond the terms of the applicable 
warranty. Check with your dealer or call 1-800-392-3673 to learn whether 
any adjustment program is applicable to your vehicle. Please have your 
vehicle identification number available. 
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DO WARRANTIES APPLY IN OTHER COUNTRIES? 

The New Vehicle Limited Warranty and the Emissions Warranties 
described in this booklet apply to your vehicle if: 

• 	 it was Oliginally purchased through the Ford Export Operations 
Military Sales Program; or 

• 	 it was originally sold or leased by Ford Motor Company or one of its 
dealers in the united States or U.S. Federalized Territories, and it was 
Oliginally registeredllicensed and operated in the United States, U.S. 
Federalized Territories, or Canada. 

If you meet either of these two requirements, you do have warranty 
coverage when you travel with this vehide outside the United States, 
U.S. Federalized Tenitories, or Canada. In some cases, however, you may 
have to pay the servicing Ford dealer in a foreign country or U.S. 
Federalized Tenitory for a repair that is covered under the U.S. 
warranty. If this happens, be sure to save the paid repair order or 
invoice. You should present this document to a U.S. Ford Motor 
Company dealer for warranty refund consideration. Refer to 
"',,'lIv\lT.Ford.com for additional customer assistance reference information. 
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LIMITATIONS AND DISCLAIMERS 
All of the :wimanties in this booklet are subject· to the following 
limitations and disclaimers: 

The warranties in this booklet are the only express warranties 
applicable to your vehicle. Ford does not assume or authorize anyone 
to assume for it any other obligation or liability in connection with 
your vehicle or these wananties. No person, including Ford employees 
or dealers, may modify or waive any part of these warranties. 

Ford and its dealers reserve the light to make changesi.n or additions 
to vehicles built or sold by them at any time without incurring any 
obligation to make the same or similar changes or additions to 
vehicles previously built or sold. 

Ford and its dealers also reserve the right to provide post-warranty 
repairs, conduct recalls, or extend the warranty coverage period for 
certain vehicles or vehicle populations, at the sole discretion of Ford. 
The fact that Ford has provided such measures to a particular vehicle 
or vehicle population in no way obligates Ford to provide similar 
accommodations to other owners of similar vehicles. 

As a condition of these warranties, you are responsible for properly 
using, maintainirig, and caring for your vehicle as outlined in your 
Owner Guide and Scheduled Maintenance Guide. Ford recommends 
that you maintain copies of all maintenance records and receipts for 
review by Ford. 

5 

PE13-003 000758LCSV



6 

Ford and. your dealer are not responsible for anytime or income that 
you lose,any inconvenience you might be caused, the loss of your 
transportation. or use of your vehicle, the cost of rerital vehicles, fuel, 
telephone, travel, meals, or lodging,· the loss of pers(mal or commercial 
property, theloss of revenue, or for any other incidental or 
consequential damages you mayhave. 

Pupitive, exemplary, or multiple damages may not be recovered unless 
applicable law prohibits their disclaimer. 

You may not bring any warranty-related claim as a class 
represe11tative, a private attorney general, a member of a class of 
claimaJlts or in any other representative capacity. 

Ford shall not be liable for any damages caused by delay in delivery or 
furnishing of any products and/or services. 

You may have some implied warranties. For example, you may have an 
implied warranty of merchantability (that the car or light tl1lck is 
reasonably fit for the general purpose for which it was sold) or an 
implied warranty of fitness for a particular purpose (that the car or 
light tl1lck is suitable for your special purposes), if a special purpose 
was specifically disclosed to Ford itself not merely to the dealer 
before your purchase, and Ford itself not just the dealer told you the 
vehicle would· be suitable for that purpose. 

These implied warranties are limited, to the. extent allowed by law, to 
the time peliod covered by the written warranties, or to the applicable 
time period provided by state law,· whichever period is shorter. 

These implied warranties do not apply at all if you use your vehicle 
for business or commercial purposes. In addition, the implied warranty 
of fitness for a particular purpose does not apply if your vehicle is 
used for racing,. even if the vehicleis.equipped for racing. 
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The warranties contained in this booklet and all questions regarding 
their enforceability and interpretation are governed by the law of the 
state in which you purchased· your Ford vehicle. Some states do not 
allow Ford to limit how long an implied warranty lasts or to exclude 
or limit incidental or consequentiaLdamages, so the limitation and 
exclusions desclibed above may not apply to you. 

NOTE: This information about the limitation ofiroplied 
warranties and the exclusion of mcidental and consequential 
damages nnderthe NEW VEIDCLELlMITED WARRANTY also 
applies to the EMISSIONS WARRANTIES described on pages 
17-30. 

Ford participates in the BBB AUTO LINE warranty dispute resolution 
program. You may contact BBB AUTO LINE by calling 800-955-5100. 

You are required to submit your warranty dispute to the BBB AUTO 
LINE before exercising rights or seeking remedies under the Federal 
Magnuson-Moss Warranty Act, 15 U.S.C. § 2301 et seq. To the extent 
permitted by the applicable state "Lemon Law", you are also required 
to submit your warranty dispute to the BBB AUTO LINE before 
exercising any rights or seeking remedies under the "Lemon Law". If 
you choose to seek remedies that are not created by the 
Magnuson-Moss Warranty Act or the applicable state "Lemon Law," 
you are not required to first use BBB AUTO LINE toresolve your 
dispute although the program is still available to you. 

For more infonnation regarding the BBB AUTO LINE program, see 
page 33 of this booklet. 
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QUICK REFERENCE: WARRANTY COVERAGE 

This chart gives a general summary of your warranty coverage provided 
by Ford Motor Company wlder the New Vehicle Limited Warranty. 
Please refer to the description of warranty coverage for more specific 
information. 

For each type of coverage, the chart shows two measures: 

• years in service • miles driven 

Your New Vehicle Limited Warranty 

The measure that occurs first detennines how long your coverage lasts. 
For example: Your Bumper to Bumper Coverage lasts for three years 
unless you drive more than 36,000 miles before three years elapse. In 
that case, your coverage ends at 36,000 miles. 

For more details on coverage, see: 
- What is Covered? (pages 8-12) 
- What is Not Covered? (pages 12-15) 

WHAT IS COVERED? 

Your NEW VEHICLE LIMITED WARRANTY gives you specific legal 
rights. You may have other rights that vary from state to state. Under 
your New Vehicle Lintited Warranty if: 

- your Ford vehicle is properly operated and maintained, and 
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was taken to a Ford dealership for a warranted repair during the 
warranty period, 

then authorized Ford Motor Company dealers \\ill, ,\ithout charge, 
repair, replace, or adjust all parts on your vehicle that malfunction or fail 
during normal use during the applicable coverage period due to a 
manufacturing defect in factory-supplied materials or factory workmanship. 
This warranty does not mean that each Ford vehicle is defect free. 
Defects may be unintentionally introduced into vehicles dming the 
design and manufacturing processes and such defects could result in the 
need for repairs. For this reason, Ford provides the New Vehicle Limited 
Warranty in order to remedy any such defects that result in vehicle part 
malfunction or failure during the warranty period. 

The remedy under this ""'Titten warranty, and any implied warranty, is 
limited to repair, replacement, or adjustment of defective parts. This 
exclusive remedy shall not be deemed to have failed its essential purpose 
so long as Ford, through its authorized dealers, is willing and able to 
repair, replace, or adjust defective parts in the prescribed manner. Ford's 
liability, if any, shall in no event exceed the cost of correcting 
manufacturing defects as herein provided and upon expiration of this 
warranty, any such liability shall terminate. 
Conditions that are not covered by the NeVv- Vehicle Limited Warranty 
are described on pages 12-15. When making warranty repairs on your 
vehicle, the dealer \vin use Ford or Motorcraft parts or remanufactured 
or other parts that are authorized by Ford, at the discretion of Pord or 
the Ford dealership. 
Nothing in this warranty should be construed as requiring defective parts 
to be replaced with parts of a different t:Y1Je or design than the original 
part, so long as the vehicle functions properly with the replacement part. 
Moreover, Ford and its authOlized dealers are entitled to a reasonable 
time and a reasonable number of attempts within which to diagnose and 
repair any defect covered by this warranty. 
In certain instances, Ford may authorize repairs at other than Ford 
dealer facilities. 
'I\"l0 separate warranties apply to tires on your new vehicle. The New 
Vehicle Limited Warranty covers tire defects in factory supplied material 
or workmanship for 100% of labor costs and on a pro rata adjustment 
basis for parts. (See the reimbursement schedule below). 
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For vehicles ~ithin the New Vehicle Limited Warranty time in service 
and mileage coverage period, defective tires will be replaced on a pro 
rata adjustment basis according to the follovving mileage-based 
Reimbursement Schedule: 

The tire manufacturer also provides you with a separate tire warranty that 
may extend beyond the New Vehicle Limited Warranty coverage. You \,,'ill 
find the manufacturer's tire warranty \~ith the o\vner literature supplied 
~ith your vehicle. You have the option of having a tire warranty repair 
performed by the tire manufacturer's authorized service center. If you go 
to a tire service center for a repair covered by the New Vehicle Limited 
Warranty, you may be charged a prorated amount for wear or other 
charges. If so, you should present your paid invoice detailing the nature of 
the charges to any Ford Motor Company dealership for refund 
considerat.ion. When making warranty repairs on your vehicle, the dealer 
'will use Ford or Motorcraft parts or remanufactured or other parts that 
are authorized by Ford. In certain instances, Ford may authorize repairs at 
other than Ford dealer facilities. Tire replacements under warranty \viII be 
made \..,.ith the same brand and model as originally equipped wit.h the 
vehicle unless the same brand and model is no longer available, in which 
case a tire of the same brand, size, load, speed and tread type \vill be 
used. In some circumstances, Ford may authorize another brand and/or 
model to substitute for the Oliginal brand and modeJ, even if still available. 

Normal tire wear or damage is not reimbursable. See page 15 for details 
of what is not covered. 

Extended warranty coverage periods are available for certain 
vehicle parts and conditions. Specifically, 

(1) Your vehicle's Powertrain components are covered for five years or 
60,000 miles, whichever occurs first. The extended coverage applies to 
the Engine: all internal lubricated parts, cylinder block, cylinder heads, 
electrical fuel pump, electronic engine control unit, engine mounts, 
flywheel, injection pump, manifold (exhaust and intake), manifold bolts, 
oil pan, oil pump, seals and gaskets, thermostat, thermostat housing, 
timing chain cover, timing chain (gears or belt), 
turbocharger/supercharger unit, valve covers, water pump; 
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Transmission: all internal parts, clutch cover, seals and gaskets, torque 
converter, transfer case (including all internal parts), transmission case, 
transmission mounts; Front-Wheel Drive: axle shafts, bearings (front 
and rear), center support bearing, drive shafts, final drive housing 
(including all internal parts), hubs-automatic front locking (foUf-\vheel 
drive), locking rings (four-wheel drive), seals and gaskets, universal and 
constant velocity joints; Rear-Wheel Drive: axle shafts, bearings (front 
and rear), center support bearing, drive a.'de housing (including all 
internal parts), dllve shaft, propeller shafts, retainers, supports, seals and 
gaskets, universal and constant velocity joints. 

(2) Your vehicle's safety belts and air bag Supplemental Rest.raint System 
(SRS) are covered for an extended Safety Restraint Coverage Period, 
which lasts for five years or 60,000 miles, whichever occurs first. 

(;3) Your vehicle's body sheet metal panels are covered for an extended 
Corrosion Coverage Period, which lasts for five years, regardless of miles 
driven. The extended warranty coverage only applies if a body sheet 
metal panel becomes perforated due to corrosion during normal use due 
to a manufacturing defect in factory-supplied materials or factOlY 
workmanship. For damage caused by airborne material (environmental 
fallout) where there is no factOly-related defect involved and therefore 
no warnmty our policy is to provide free repair of paint damage due to 
the airborne material for 12 months or 12,000 miles, whichever occurs 
first. 

C4) Your vehicle's direct injection diesel engine and certain engine 
components are covered during the 6.0lJ6.4L PowerStroke Diesel Engine 
Coverage Period, which lasts for five years or 100,000 miles, whichever 
occurs first. The follo>l;ing parts are covered dUllng this extended 
coverage period: the engine, cylinder block, heads and all internal parts, 
intake and exhaust manifolds, timing gear, harmonic balancer, valve 
covers, oil pan and pump, water pump, fuel system (excluding fuel lines, 
fuel tank and frame mounted fuel conditioning module sometimes 
referred to as the frame mounted pump/filter/water separator), high 
pressure lines, gaskets and seals, glow plugs, turbocharger, two-stage 
turbocharger assembly (6.4L), turbocharger actuator (6.4L), powertrain 
control module, engine control module (6.4L), high pressure fuel 
injection pump assembly (6.4L), electronic driver unit, injectors, 
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injection pressure sensor, fuel rail pressure sensor (6.4L), high pressure 
oil regulator, exhaust back pressure regulator and sensor, exhaust 
pressure sensor (6.4L), manifold pressure sensor (6.4L), intake air 
temperature sensor (6.4L), crankshaft position sensor (6.4L), camshaft 
position sensor, accelerator switch. 

NOTE: Some components may also be covered by the Emissions 
Warranties. }?or more information, see pages 17-30. 

Expedition Limousine Limited Warranty 

If you have purchased or leased a 201O-model Expedition EL (equipped 
with the 17L Builder's Package) converted into a limousine by a Ford 
Qualified Vehicle Modifier, your Expedition EL is eligible for the Ford 
Limousine Limited Warranty coverage for three years or 100,000 miles, 
whichever occurs first. This coverage begins on the Warranty Start Date 
and is in addition to the New VehieJe Limited Warranty. Refer to the 
warranty addendum card that was given to you when you took delivery 
of your 2010-model Expedition EL Limousine for details of the Ford 
Limousine Limited Warranty. See page 36 for additional details about the 
17L Limousine Builder Package. 

WHAT IS NOT COVERED UNDER THE NEW VEHICLE LIMITED 
WARRANTY? 

Damage Caused By: 

• 	 accidents, collision or objects striking the vehicle (including driving 
through a car wash) 

• 	 theft, vandalism, or 1iol: 

• 	 fire or explosion 

• 	 using contaminated or improper fueVt1uids 

• 	 customer-applied chemicals or accidental spills 

• 	 driving through water deep enough to cause ,vater to be ingested into 
the engine 

• 	 misuse of the vehicle, such a driving over curbs, overloading, racing or 
using the vehicle as a permanent stationary power source 
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Damage Caused by Alteration or Modification 

The New Vehicle Limited Warranty does not cover any damage caused by: 

• 	 alterations or modifications of the vehicle, including the body, chassis, 
or components, after the vehicle leaves the control of Ford Motor 
Company 

• 	 tampering 'with the vehicle, tampering \vith the emissions systems or 
v.-ith the other parts that affect these systems (for example, but not 
limited to exhaust and intake systems) 

• 	 the installation or use of a non-Ford Motor Company part (other than 
a certified emissions part) or any part (Ford or non-Ford) designed 
for off-road use only installed after the vehicle leaves the control of 
Ford Motor Company, if the installed part fails or causes a Ford part 
to fail. Examples include, but are not limited to lift kits, oversized 
tires, roll bars, cellular phones, alarm systems, automatic starting 
systems and performance-enhancing powertrain components or 
software and performance "chips" 

Damage Caused by Use and/or the Environment 

The New Vehicle Limited Warranty does not cover surface rust, 
deterioration and damage of paint, trim, upholstery, and other 
appearance items that result from use and/or exposure to the elements. 
You, as the owner, are responsible for these items. Some examples are: 

• 	 dings, dents 

• 	 cuts, burns, punctures or tears 

• 	 road salt 

• 	 tree sap, bird and bee droppings 

• 	 windstorm, lightening, hail 

• 	 earthquake 

• 	 freezing, water Or flood 

• 	 stone chips, scratches (some examples are on paint and glass) 

• 	 v.-indshield stress cracks. However, limited coverage on V¥indshield 
stress cracks '",ill be provided for the first 12 monU.s in service, 
regai:dless of miles driven, even though caused by use and/or exposure 
to the elements. 
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MaintenancelWear 

The New Vehicle Limited Warranty does not cover: (1) parts and labor 
needed to maintain the vehicle; and (2) the replacement of parts due to 
normal wear and tear. You, as the owner, are responsible for these items. 
See your Scheduled Maintenance Guide. Some examples of maintenance 
and normal wear are: 
• oil changes • clutch linings 

• oils, lubricants, other fluids • Wiper blades 

• oiVair filters • \Vheel alignments and tire 
balancing• 	 tire rotation/inflation 

• cleaning/polishing • Brake pad/lining 
Where a vehide has no factory-related defect, and is therefore not 
entitled to a warranty related repair, replacement or adjustment, it is 
Ford policy nonetheless to provide certain maintenance items, when 
necessary, free of charge during a limited period: 
• 	 \viper blade replacements "''ill be provided during the first 12 mont.hs 

in service, regardless of miles driven 
• 	 wheel alignments and tire balancing (unless required by a warranty 

repair) will be pmvided during the first 12 months or 12,000 miles in 
service, whichever occurs first 

• 	 Brake pad/lining replacements will be provided during the first 
12 months or 18,000 miles in service, whichever occurs first 

SYNC Hands-Free Communications and Entertainment System 

If your vehicle is equipped with SlNC, the New Vehicle Limited Warranty 
does not cover repairs under certain conditions. Some examples include: 
• 	 Loss of personal recording media, software or data 

• 	 Failure to provide proper installation environment 

• 	 Damage caused by: 
• 	 abnormal use such as insertion of foreign objects, fluid spillage 
• 	 unauthorized modification to alter functionality or capability 
• 	 computer or intemet viruses, bugs, worms, Trojan Horses, 


cancelbots 

• 	 installation of unauthorized software, peripherals and attachments 
• 	 unauthorized, unapproved and/or incompatible repairs, upgrades 

and modification 
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• 	 the defective function of your cellular phone or digital media device 
(i.e., inadequate signal reception by the external antenna, viruses or 
other software problems) 

Tire Wear or Damage 

The New Vehicle Limited Warranty does not cover normal wear or worn 
out tires. Tires "vill not be replaced (unless required by a warranty 
repair) for wear or damage induding: 

• 	 tire damage from road hazard such as cuts, snags, bruises, bulges, 
puncture, and impact breaks 

• 	 tire damage due to under or over inflation, tire chain lIse, raeing, 
spinning (as when stuck in snow or mud), improper mounting or 
dismounting, or tire repair 

Other Items or Conditions Not Covered 

The New Vehicle Limited Warranty does not cover: 

• 	 vehicles that have had the odometer disconnected, altered, or 
inoperative for an extended period of time with the result that the 
actual mileage cannot be determined 

• 	 vehides that have ever been labeled or branded as dismantled, fire, 
nood, junk, rebuilt, reconstructed, or salvaged; this ,,,ill void the New 
Vehicle Limited Warranty 

• 	 vehicles that have been determined to be a total loss by an insurance 
company; this will void the New Vehicle Limited Warranty 

• 	 convelted Expedition EL Limousines that are not equipped ,>,'it\) the 
Limousine Builder's Package (17L) Option, or if the wheelbase is 
extended beyond 140 inches, or if the Gross Vehicle Weight Rating 
(GVWR) exceeds 9,900 pounds. See important information about 
Expedition EL limousine conversion (page 36). 

• 	 any other Ford or Mercury vehicles that are converted to limousines. 
This will void the New Vehicle Limited Warranty. See important 
information about conversions (page 36) 

• 	 convert.ed ambulances that are not equipped \",ith the Ford Ambulance 
Prep Package, see important information about ambulance conversions 
(page 35) 
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ROADSIDE SERVICE ASSISTANCE 

(UNITED STATES, PUERTO RICO, AND U.S. VIRGIN ISLANDS) 


Your vehicle is covered by the complimentary Ford Roadside Assistance 
Program (unless you are driving a daily rentaluIIit). Under this program, 
Ford will cover: 

• 	 Towing to the nearest. Ford ~10tor Company dealership, or towing to 
your selling dealership if ""it.hin 35 miles 

• 	 Flat tire change (vehicle must have useable spare) 

• 	 Fuel delivery (limited to two occurances in a 12-month period up to 2 
gal. gas, 5 gaL diesel) 

• 	 Jump starts 

• 	 Lock-out a<JSistance (replacement key cost is customer responsibility) 

• 	 Winching (vehicle must be 'within 100 feet of a paved or 
county-maintained road) 

The Roadside Assistance Program is separate from the New Vehicle 
Limited Warranty. It begins at the warranty start dat.e and lasts for five 
years or 60,000 miles (whichever occurs first). If you need to\'.ing 
beyond the five years or 60,000 miles (whichever occurs first) period, 
Ford can arrange roadside assistance and charge your credit card unless 
the problem is covered by another Ford warranty. Ford "ill pay the tow 
charge under the other warranty. 

For emergency roadside assistance, call 1-800-241-3673, 24 hours 
a day, 365 days a year. 

Ford Rental cars (FRCS) that must be towed because a covered repair 
has failed during the warranty coverage period, Ford will cover towing to 
the nearest Ford Motor Company dealership. 

Ford Motor Company reserves the right to modify or discontinue 
Roadside Assistance at any time. Certain restrictions apply to Roadside 
Assistance benefits. Call 1-800-241-3673 for further details. 

PE13-003 000769LCSV



QUICK REFERENCE: EMISSIONS WARRANTY COVERAGE 

This chart shows your warranty coverage under two emissions warranties 
that Ford Motor Company provides, in compliance v,,'ith Federal 
requirements. The warranties are: 

• Emissions Defects Warranty 

• Emissions Performance Warranty 

Emissions Warranties for Your Vehicle 

YEARS IN 
SERVICEIMllES 

DRIVEN 

• Applies to vehicles up 10 8.500 pounds gross vehicle weight raling (GVWA) 
•• Appfi'" 	 10 Irucks over 8.500 pounds gross vehicle weIght rating (GVWR) up 10 19.500 

pounds gross vehicle weight rating (GVWA) 

For full details on emissions control coverage, see: 


- Emissions Defect Warranty (page 18) 


- Emissions Performance Warranty (page 19) 

- What is Covered? (pages 20-21) 


- What is Not Covered? (page 21) 
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EMISSIONS DEFECT WARRANTY COVERAGE 

During the warranty coverage period, Ford Motor Company warrants 
that: 

• 	your vehicle or engine is designed, built, and equipped to meet - at 
the time it is sold the emissions regulations of the U.S, 
Environmental Protection Agency (EPA). 

• 	your vehicle or engine is free from emission-related defects in 
factory-supplied materials or workmanship, which are defects that 
could prevent the vehicle or engine from conforming with applicable 
EPA regulations. 

• 	 you will not be charged for diagnosis, repair, replacement, or 
adjustment of parts containing an emissions-related defect. Applicable 
parts are listed under What is Covered? on pages 20-21, 

The warranty coverage period for: 
• 	 Passenger cars, ligbt duty trucks (applies to vehicles up to 8,500 

pounds GVWR) 
- 8 years or 80,000 miles (whichever occurs first) for catalytic 
converters, electronic engine control unit (ECU), transmission control 
module (TCM), and any other onboard emissions diagnostic module, 

3 years or 36,000 miles (whichever occurs first) for all other 

covered parts. 


• 	 Heavy duty vehicles (applies to trucks over 8,500 pounds GVWR up to 
19,500 pounds GVWR) 
- 5 years or 50,000 miles (whichever occurs first) for all covered 
parts. 

See WHAT IS COVERED for list of covered part.s. 
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EMISSIONS PERFORMANCE WARRANTY COVERAGE 

Under Emissions PerfOimance Warranty Covemge, Ford Motor Company 
will repair, replace, or aqjust - Vvith no charge for labor, diagnosis, or parts 
any emissions control device or system, if you meet all of the folloVving 
conditions: 

• 	 You have maintained and operated your vehicle according to the 
instructions on proper care in the Owner Guide, the Scheduled 
Maintenance Guide, and this booklet. 

• 	 Your vehicle fails to conform, during the warranty coverage period, to 
the applicable national EPA standards, as determined by an EPA 
approved inspection and maintenance program. 

• 	 You are subject to a penalty or sanction tmder local, state, or federal law 
because your vehicle has failed to COnf0D11 to the emissions standards. 
(A penalty or sanction can include being denied the right to use your 
vehicle.) 

• 	 Your vehicle has not been tampered ;'lith, misused, or abused. 

The warranty coverage period for: 

• 	 Passenger cars, light duty trucks (applies to vehicles up to 8,500 
pounds GV\VR) 
- 8 years or 80,000 miles (whichever occurs first) for catalytic 
converter, electronic emission control unit (ECU), transmission control 
module (TCM), and any other onboard emissions diagnostic module 
- 2 years or 24,000 miles (whiche\Ter occurs first) for all other 
covered parts. 

• 	 Heavy duty vehicles (applies to trucks over 8,500 pounds GVWR up to 
19,500 pounds GVWR) 
- 5 years or 50,000 miles (whichever occurs first) for all covered 
parts. 

See WHAT IS COVERED for list of coveted parts. 

Note that the warranty period begins on the Warranty Start Date as 
specified on page 2 of this booklet. 
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WHAT IS COVERED? 

For your vehicle if these parts contain an emissions-related defect, they 
are covered by both the Emissions Defect Warranty and the Emissions 
Performance Warranty. 
• 	 Air Flow Sensor 

• 	 AirlF'uel Feedback Control 
System and Sensors 

• 	 Air Induction System 

• 	 Catalyt.ic Converter (including 
Diesel Particulate Filter and 
Diesel Oxidation Catalyst) 

• 	 Cold Start Enrichment System 

• 	 Controls for Deceleration 

• 	 Electronic Ignition System 

• 	 Exhaust Pipe (Manifold to 
Catalyst) 

• 	 Electronic Engine Control 
Sensors and S\vitches 

• 	 Electronic Engine Control 
enit (EClJ)* 

• 	 Evaporative Emission Control 
System 

• 	 Exhaust Gas Recirculation 
(EGR) System 

• 	 Exhaust Heat Control Valve 

• 	 Exhaust Manifold 

• 	 Exhaust Pipe (Manifold to 
Catalyst) 

• 	 Fuel Filler Cap and Neck 
Restrictor (non-diesel only) 

• 	 Fuel Injection System 

• 	 Fuel Injector Supply Manifold 

• 	 Fuel Tank (non diesel only) 

• 	 Fuel Tank Pressure Control 
Valve (Flex Fuel Vehicle Only) 

• 	 Idle Air Bypass Valve 

• 	 Ignition Coil andlor Control 
~10dule 

• 	 Intake Manifold 

• 	 Intercooler Assembly 
Engine Charger 

• 	 Malfunction Indicator Lamp 
(MIL)/On-Board Diagnostic 
(OBD) System 

• 	 PCV system and Oil Filler Cap 

• 	 Secondary Air Injection System 

• 	 Spark Control Components 

• 	 Spark Plugs and Ignition Wires 

• 	Supercharger Assembly 

• 	Synchronizer Assembly 

• 	 Thermostat 

• 	 Throttle Body Assembly (MFI) 

• 	 Transmission Control Module 
(TClI·f) 

• 	 Turbocharger Assembly 

• 	 Vacuum Distribution System 

* Includes hardware and emissions related software changes only 
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Important Information About List of Parts 

Also covered by the two emissions warranties are all emissions-related 
bulbs, hoses, clamps, brackets, tubes, gaskets, seals, belts, connectors, 
non-diesel fuel lines, sensors, and wiring harnesses that are used "with 
components on the list of parts, above. 

Concerning parts that should be replaced on a certain maintenance 
schedule: these parts remain under warranty until: (a) the first 
replacement time that is specified in your Owner Guide and the 
Scheduled Maintenance Guide; or (b) the t.ime or mileage limits of 
the Federal Defect and Performance Warranties (whichever occurs first). 
Your Ford Motor Company dealer maintains a complete list of parts 
covered by emissions warranties. For more details about the specific 
parts covered by the Emissions Defect Warranty, contact your dealer. 

WHAT IS NOT COVERED? 

Ford :.'vfotor Company may deny you emissions warranty coverage if your 
vehicle or a part does not contain an emissions-related defect or has 
failed because of abuse, neglect.. improper maintenance, unapproved 
modifications, or any items included in What Is Not Covered?, pages 
12-15. 

If you need more information about getting service under the Federal 
Emissions Performance Warranty, or if you want to repOit what you 
beJieve to be violations of the terms of this warranty, you may contact: 

Manager, Certification and Compliance Division 
(6405J) 
Warranty Claims 
Endronmental Protection Agency 
Ariel Rios building 
1200 Pennsylvania Avenue, N.W. 
Washington, D.C. 20460 
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QUICK REFERENCE: EMISSIONS WARRANTY COVERAGE 

This chart shows the emission warranty that Ford Motor Company 
provides for your vehicle under the emissions control walTanty in 
accordance with the regulations of the California Air Resources Board. 
This coverage is in addition to Federal Emission warranties (Page 17). 

Emissions Warranties for California Certified Vehicles 
YEARS IN 


SERVICElMILES 

DRIVEN 


HilSSIONS DEFECTS \'iARRAIJTY 
FOR VEHICLES ,11TH "VI'IR' 

OF H.OOJ laS, &UIIDER 

S",ort·Teri1 ~·larr.mty -Long-Term v:arranty" 

H.!IISIONS DEFECTS WARRANTY 
FOR VEHICLE I'IITH GVI'IR 

OVER 14.010 LSS,'" 

Er!lSSIOtiS PERFORI,lANCE 
WARRANTY-

(Vehicles 01 140QO LBS: a" ""Hi 

PARtiAL -ZERO Et.!ISSION 
VEHICLES (?ZEVI"" 
DEfECTS AN~ PERFOR'.!AI,CE 
WARRAtJTY-• Gros,' Vehicle Weigh' Rating 

no These specmc parts were St!lecled on the ba:.is of fheir 
estimated. replacement cosl at the time the California 
Air Resources Board cc-rtificd your vehide for sale in California (up to 14.000 GVWR) . 

...... Diesel eogine vehidesover 14.000 pounds GVWR are covered for 5 years or 100,00(} miles . 
•••• Rtfer to your Vthicle Emix!1ton Cuntrnllnthnna1inn LabeJ 

for eOlissions certification infomlBticm. 

Vehicles Eligible for California Emission Warranty Coverage 

California emission warranty coverage applies if your vehicle meets the 
following two requirements: 

• 	 Your vehicle is registered in Califomia or other states adopting 
Califomia emission and warranty regulations,* and 

• 	 Your vehicle is certified for sale in California as indicated on the 
vehicle emission control information label. 
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* Other states adopting California emissions and warranty regulation: 
Passenger Car & Light-duty Trucks (up to 8,500 pounds GVWR) 
California, Connecticut, Maine, Massachusetts, New Jersey, 
Oregon, Pennsylvania, Rhode Island, Vermont and Washington 
(NOTE: New York adopted California emission standards, but not 
the California Emissions Warranty; the Federal Emissions Control 
Warranty applies to all non-PZEV vehicles in New York) 
Medium-Duty Vehicles (over 8,500 pounds GVWR up to 14,000 
pounds GvWR) - California, Connecticut, Maine, Massachusetts, 
Oregon, Rhode Island, Vermont, and Washington 
Light Heavy-Duty Diesel Engine Vehicles (over 14,000 pounds 
GVWR up to 19,500 pounds GVVv'R) - California, Maine, and 
Pennsylvania 

Vehicles Eligible for California PZEV Emission Warranty Coverage 

California Partial Zero Emission Vehicles (PZEV) have extended 

coverage on all emission related parts. This extended warranty coverage 

applies if your vehide is PZEV certified as indicated on the VECI label 

and is registered in California, Connecticut, Maine, Massachusetts, New 

.Jersey, New York, Rhode Island or Vermont. 


For full details about coverage under California requirements for 

emissions control, see: 

- Defects Warranties (pages 23-29) 

- Performance Warranty (pages 23-25) 

- What Is Covered? (pages 26-28) 


- What Is Not Covered? (page 28) 

EXPLANATION OF CALIFORNIA EMISSIONS WARRANTIES 

Your Warranty Rights and Obligations 

The California Air Resources Board and Ford Motor Company are 
pleased to explain the emission control system warranty on your 
2010-model vehicle. In California, new motor vehicles must be designed, 
built, and equipped to meet the State's stringent anti-smog standards. 
Ford must warrant the emission control system on your vehicle for the 
periods of time listed on pages 24-25, provided there has been no abuse, 
neglect, or improper maintenance of your vehicle. 
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Your emission control system may include parts such as the carburetor 
or fuel injection system, the ignition system, catalytic converter, and the 
engine computer. Also included may be hoses, belts, connectors, and other 
emissions-related assemblies, 

Vvllere a warrantable condition exists, Ford Motor Company ""i.ll repair 
your vehicle at no cost to you including diagnosis, parts, and labor. 

Manufacturer's Warranty Coverage 

For Vehicles Eligible for California Emission Warranty Coverage 


If Gross Vehicle Weight Rating is 14,000 lbs. or less: 


For 3 years or 50,000 miles (whichever first occurs): 


1. If your vehicle fails a Smog Check inspection, all necessary repairs and 
adjustments \,>'ill be made by Ford to ensure that your vehicle passes the 
inspection. This is your emission control system PERFORMANCE 
WARRANTY. 

2. If any emissions-related part on your vehicle is defective, the part will 
be repaired or replaced by Ford. This is your short-term emission control 
system DEFECTS WARRANTY. 

For 7 years or 70,000 miles (whichever first occurs): 


If an emissions-related part listed on page 27 v"ith coverage for 7 years or 

70,000 miles is defective, the part will be repaired or replaced by Ford. 

This is your long-term emission control system DEFECTS WARRANTY. 


If Gross Vehicle Weight rating is over 14,000 lbs.: 


For 5 years or 50,000 miles (gasoline powered engines and vehicles) or 

5 years or 100,000 miles (diesel powered engines and vehicles) 

(whichever first occurs): 


If an emissions-related part on your vehicle is defect.ive, the part will be 

repaired or replaced by Ford. This is your emission control system 
DEFECTS WARRANTY. 
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:for Vehicles Eligible for California PZEV Emission Warranty Coverage 

For 15 years or 150,000 miles (whichever first occurs): 
1. 	 If an emissions-related part on your vehicle is defective, the part will 

be repaired or replaced by Ford. Tbis is your emissions control system 
DEFECTS WARRANTY. 

2. 	 If your vehicle fails a Smog Check inspection, all necessary repairs 
and adjustments vviII be made by Ford to ensure that your vehicle 
passes the inspection. This is your emission control system 
PERFORMANCE WARRANTY. 

Owner's Warranty Responsibilities 

As the vehicle owner, you are responsible for the performance of the 
required maintenance listed in your ovvner's manual. Ford Motor 
Company recommends that you I:et.ain all receipts covering maintenance 
on your vehicle, but Ford cannot deny warranty coverage solely for the 
lack of receipts or for your failure t.o ensure the performance of all 
scheduled maintenance. 

You are responsible for presenting your vehicle to a Ford Motor 
Company dealer as soon as a problem exists. The warranty repairs 
should be completed in a reasonable amount of time, not to exceed ;30 
days. 

As the vehicle 0\\'11er, you should also be aware that Ford Motor 
Company may deny you warranty coverage if your vehicle or a part has 
failed due to abuse, neglect, improper maintenance, or unapproved 
modifications. 

If you have any questions regarding your warranty rights and 
responsibilities, or if you want to report what you believe to be violations 
of the terms of this warranty; you may contact the Ford Customer 
Relationship Center at 1-800-392-3673 (FORD) or the California Air 
Resources Board at: 

State of California Air Resources Board 
Mobile Source Operations Division 
P.O. Box 8001 

EI Monte, California 91731-2990 
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WHAT IS COVERED? 

If the parts on the following list contains a defect that affects emissions, 
they are covered by the Defects Warranties. 
• 	 Air Flow Sensor 

• 	 Air/Fuel Feedback Control 
System and Sensors 

• 	 Air Induction System 

• 	 Catalytic Converter (including 
Diesel Particulate Filter and 
Diesel Oxidation Catalyst) 

• 	 Cold Stalt Enrichment System 

• 	 Controls fCJr Deceleration 

• 	 Electronic Ignition System 

• 	 Exhaust Pipe (Manifold to 
Catalyst) 

• 	 Electronic Engine Control 
Sensors and S\~it(;hes 

• 	 Electronic Engine Control Unit 
CECU)* 

• 	 Evaporative Emission Control 
System 

• 	 Exhaust Gas Recirculation 
(EGR) System 

• 	 Exhaust Heat Control Valve 

• 	 Exhaust Manifold 

• 	 Exhaust Pipe (Manifold to 
Catalyst) 

• 	 Fuel Filler Cap and Neck 
Restlictor (non-diesel only) 

• 	 Fuel Injection System 

• 	 Fuel Injector Supply Manifold 

• 	 Fuel Tank (non-diesel only) 

• 	 Fuel Tank Pressure Control 
Valve (Flex Fuel Vehicle Only) 

• 	 Idle Air Bypass Valve 

• 	 Ignition Coil and/or Control 
Module 

• 	 Intake Manifold 

• 	 Intercooler Assembly - Engine 
Charger 

• 	 :Malfunction Indicator Lamp 
(.\-IlL)/On-Board Diagnostic 
(OBD) System 

• 	 PCV System and Oil Fillcr Cap 

• 	 Secondary Air Injection System 

• 	 Spark Control Components 

• 	 Spark Plugs and Ignition Wires 

• 	 Supercharger Assembly 

• 	 Synchronizer Assembly 

• 	 Thermostat 

• 	 Throttle Body Assembly (MFI) 

• 	 Transmission Control Module 
(TCM) 

• 	 Turbocharger Assembly 

• 	 Vacuum Distribution System 

* Includes hardware and emissions related software changes only 
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COVERAGE FOR 2010 MODEl. VEHICI.ES UNDER 1.0NG TERM DEFECTS WARRANTY 

(Coverage for up to 7 yearsl70,OOO miles, whichever first cccurs) 


Fusion, Milan, Mustang 


I 
Engine Size I 

Pari Name 2.5L 30L 3.5L 4.0L 4.6L 54LJ 

; Catalytic Converter X X X X X X i 

[Catalyst Inlet Pipe X X 

ISuperchar\ler 
.~. 

X 

. Cam Timing Assembly X X X i 

Variable Camshaft Timing Kit X X 

Variable Camshaft Timing Housing (Right-Hand) X I-Variable Camshaft Timing Housing (Left-Hand) X X I 

Variable Camshaft Timing Solenoid X 

Camshaft Drive Assembly (Left-Hand) X.-c----.. 
Camshaft Drive Assembly (Right-Hand) X i 

Crankshaft Pulley Asembly X 

Charge Air Cooler X I 
'  .~ 

", V"lvp/r.ontml Assembly X(1} i 

n, ,-SolenoiQ. X X X 

,-Control Module. -. X(l) 

Fuel Tank X X X 

I ntake Manifold X X X 

Exhaust Manifold "..". ~, X X X ..~ 
Exhaust Manifold (Left-Hand) X X X 

Exhaust Manifold Gasket X 
'c- X 

Exhaust Gasket X 
.. 

EGR Tll.be Ill. Mar~fold ",onneCiOr X X 

Throttle Body Spacer X 

Fuel Iniector Fuel Supply Manifold X 

LPowertrain Control Wiring Harness X X X X X I X 

i Powertrain Engine Control Unit (ECU) X X X X X X 

Main Body Wiring Harness (2) X X X 

IDash Panel & Headlight Junction Wiring Assembly (2) X X X X X X 

(1) Fusion W/AW-6spd Trans only 
(2) for Service Engine SoonlMalfunclio~ Indicator Lamp (MIL) iIIumiratlon only 
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Important Information about List of Parts 

There may be additional coverage for these parts through the Bumper to 
Bumper, Powertrain, or Diesel Engine limited warranties. In any case, the 
warranty v,,'ith the broadest coverage applies. 

Also covered by this warranty are all emissions-related bulbs, hoses, 
clamps, brackets, tubes, gaskets, seals, belts, connectors, non diesel fuel 
lines, and v..iring harnesses that are used with components on the list of 
parts above. 

Concerning parts that should be replaced on a certain maintenance 
schedule: these parts remain under warranty until the first required 
replacement time that is specified in your Owner Guide and the 
Scheduled Maintenance Guide. 

NOTE: If the diagnosis does not reveal a defect, t.he Defects Warranty 
does not apply. 

Your Ford Motor Company dealer maintains a complete list of covered 
parts. For more details about the specific parts that are covered by the 
Defects Warranty, contact your dealer. 

WHAT IS NOT COVERED? 

Ford Motor Company may deny you emissions warranty coverage if your 
vehicle or a part does not contain a defect that affects emissions or has 
failed because of abuse, neglect, improper maintenance, unapproved 
modifications, or any items included in What Is Not Covered?, pages 
12-15. 
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HOW DO I GET WARRANTY SERVICE? 

To get service under your emissions warranties, take your vehicle to any 
Ford Motor Company dealer as soon as possible after illumination of the 
Malfunction Indicator Light or it has failed an EPA-approved test or a 
California Smog Check inspection. Be sure to show the dealer the 
document that says your vehicle has failed the test. 
Your dealer will determine whether the repair is covered by the warranty. 
If the dealer has a question about Emissions Performance 'Varranty 
coverage, it will forward the question to Ford Motor Company, which 
mllst make a final decision \'"rithin 30 days after you bring your vehicle in 
for repair. (The decision will be made \~ithin a shorter time if state, local, 
or federal law requires you to have the vehide repaired more quickly in 
order to avoid additional penalties.) The deadline for a determination 
about Emissions Performance Warranty Coverage does not need to be 
met if you request a delay, agree to a delay in writing, or if the delay is 
caused by an event for which neither Ford nor your dealer is 
responsible. If a question about Emissions Performance Warranty 
coverage is referred to Ford Motor Company, you v.rill be notified by Ford 
Motor Company in wliting if your claim for warranty coverage is denied. 
The notice will explain the basis for denying your claim. If you fail to 
receive this notice within a timely manner, as determined above, Ford 
will perfom1 the warranty repair for you free of charge. 

HOW DO I HANDLE EMERGENCY REPAIRS? 
If your vehicle needs an emergency \varrantable repair and a Ford Motor 
Company dealer is not available, or if a Ford Motor Company dealer 
cannot per(orm warrantable repair(s) within 30 days of you bringing 
your vehicle to the dealer, repairs may be performed at any service 
establislm1ent or by you using Ford equivalent replacement parts. 
Ford \vill reimburse you for the cost of these warranty repairs including 

. diagnosis, if you take the partes) that are replaced and the repair 
receipt(s) to a Ford Motor Company dealer. The reimbursement shall not 
exceed Ford's suggested retail price for the warranted parts that are 
replaced and labor charges based on Ford's recommended time allowance 
for the warranty repair and the geographically appropriate hourly rate. 
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WHAT REPLACEMENT PARTS SHOULD I USE? 

Ford Motor Company recommends that you use genuine Ford 
replacement parts. However, when you are having non-warranty work 
done on your vehicle, you may choose to use non-Ford parts. If you 
decide to use non-Ford parts, be sure they are equivalent to Ford parts 
in performance, quality, and durability. If you use replacement parts that 
are not equivalent to Ford parts, your vehicle's emissions control systems 
may not work as effectively, and you may jeopardize your emissions 
warranty coverage. 

For vehicles within the warranty peliod, Ford will repair at no cost to 
the O\"Tler, w1der the Federal Emissions Warranty, covered emission 
failures caused by properly installed Ford parts or non-Ford parts that 
have been certified by the U.S. Environmental Protection Agency (EPA), 
Ford is not responsible for the cost of repairing any emission failures 
caused by non-Ford parts that have not been certified by the EPA. 

The maintenance, replacement, or repair of emissions control 
devices or systems can be performed by any automotive repair 
establishment or individual using Ford replacement parts or EPA 
certified parts without voiding your federal warranty coverage 
for future repairs during the warranty period. 

PROPER MAINTENANCE PRESERVES YOUR WARRANTY 

If you do not maintain your vehicle properly, Ford may have the right to 
deny you warranty coverage. 

To have repairs made under this warranty, you may have to show that 
you have followed Ford's instructions on properly maintaining and using 
your vehicle, You \vill find these instructions in your Owner Guide and 
Scheduled Maintenance Guide, Be sure to save your service receipts 
and to keep accurate records of all maintenance work. 

CUSTOMER ASSISTANCE 

If you are not satisfied with the handling of a warranty matter, see 
Customer Assistance, on the inside front cover, and Better Business 
Bureau (BBB) AUTO LINE program, page 33. 
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NOISE EMISSIONS WARRANTY FOR CERTAIN LIGHT TRUCKS 

Ford Motor Company warrants to the first person who purchases this 
vehicle for purposes other than resale and to each subsequent purchaser 
that this vehicle as manufactured by Ford, was designed, built and 
equipped to conform at the time it left Ford's control with all applicable 
u.s. EPA Noise Control Regulations. 

This warranty covers this vehicle as designed, built and equipped by 
Ford Motor Company, and is not limited to any particular part, 
(;omponent or system of the vehicle as manufactured by Ford. Defects in 
design, assembly or in any part, component or system of the vehic:le as 
manufactured by Ford, which, at the time it left Ford's control, caused 
noise emissions to exceed Federal standards, are covered by this 
warranty for the life of the vehicle. 

THE NOISE EMISSIONS WARRANTY OBLIGATIONS DO NOT APPLY TO: 

• 	 loss of time, inconvenience, loss of use of the vehicle, commercial loss 
or, other consequential damages. 

• 	any vehicle which is not covered by the U.S. EPA Medium and Heavy 
Trucks Noise Emission Standards (40 C.F.R. Part 205, Subpart B). 
Among the non-covered vehicles are those lacking a partially or fully 
enclosed operator's compartment, such as a basic stripped chassis, 
those having a Gross Vehicle Weight Rating of 10,000 pounds or less, 
and those sold outside the United States and its territories. To the 
extent permitted by law, THIS WARRANTY IS EXPRESSLY INSTEAD 
of any express or implied warranty, condition, or guarantee, 
agreement, or representation, by any person 'With respect to 
conformity of this vehicle with the U.S. EPA Noise Control 
Regulations, including Al\i"Y IMPLIED WARRANTY OF 
MERCHANTABILITY OR FITNESS. 
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MORE PROTECTION FOR YOUR VEHICLE 

You can get additional protection for your new car or light truck by 
purchasing a Ford Extended Service Plan (Ford ESP). Ford ESP service 
contracts are backed by Ford Motor Company and they provide: 

• 	 additional benefits during the warranty period depending on the plan 
you purchase (such as: alternative transportation and coverage for 
celtain maintenance and wear items; coverage for certain maintenance 
and wear items); and 

• 	 extended protection after your Bumper to Bumper Warranty expires. 

You may purchase Ford ESP from any Ford Motor Company dealer or 
visit our website at Ford-ESP.com. There are several Ford ESP plans 
available in various time, distance and deductible combinations. Each 
plan is tailored to fit your own driving needs, including reimbursement 
for tovving and rental vehicles. 

\-v11en you purchase Ford ESP, you receive peace-of-mind protection 
throughout the United States and Canada, provided by a network of 
more than 4,600 Ford Motor Company dealers. 

This information is subject to change. Ask your dealer for complete 
details about. Ford ESP coverage. 

PE13-003 000785LCSV

http:Ford-ESP.com


Your satisfaction is important to Ford Motor Company and to your dealer. 
If a warranty concern has not been resolved using the three-step 
procedure outlined on the first page of the Customer Assistance section, 
you may be eligible to participate in the BBB AUTO LINE program. 

The BBB AUTO LINE program consists of two parts - mediation and 
arbitration. DUling mediation, a representative of the BBB will contact 
both you and Ford Motor Company to explore options for settlement of 
the claim. If an agreement is not reached during mediation and your 
claim is eligible, you may participate in the arbitration process. An 
arbitration hearing will be scheduled so that you can present your case 
ill an informal setting before an impartial person. The arbitrator will 
consider the testimony provided and make a decision after the hearing. 

You are not bound by the decision, but should you choose to accept the 
BBB ACTO LINE decision, Ford must abide by the accepted decision as 
well. Disputes submitted to the BBB AUTO LINE program are usually 
decided \vithin fort.y days after you file your claim \vith the BBB. 

BBB AUTO LINE Application: Using the information provided below, 
please call or vnite to request a program application. You will be asked 
for your name and address, general information about your new vehicle, 
information about your warranty concerns, and any steps you have 
already taken to try to resolve them. A Customer Claim Form \vill be 
mailed that will need to be completed, signed, and returned to the BBB 
along with proof of oVY'TIership. Upon request, the BBB 'will review the 
claim for eligibiIty under Program Summary Guidelines. 

You can get more information by callng BBB AUTO LINE at 
1-800-955-5100, or writing to: 

BBB AUTO LINE 
4200 Wllson Boulevard, Suite 800 
Arlington, VIrginia 22203-1833 

BBB AUTO LINE applications can also be requested by calling the Ford 
Motor Company Customer Relationship Center at 1-800-392-3673. 

Note: Ford Motor Company reserves the right to change eligibility 
limitations, modify procedures, or to discontinue this process at any time 
\'l-ithout notice and v,rithout obligation. 
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These state laws sometimes called lemon laws - allow oVv1lers to receive 
a replacement vehicle or a refund of the purchase price, under certain 
circumstances. The laws vary from state to state. 

To the extent your state law allows, Ford Motor Company requires that 
you first send us a vvritten notification of any defects or non-conformities 
that you have experienced with your vehicle. (This 'will give us the 
opportunity to make any needed repairs before you pursue the remedies 
provided by your state's law.) 

In all other states where not specifically required by state law, Ford 
Motor Company requests that you give us the written notice. Send your 
'''Titten notification to: 

Ford Motor Company 
Customer Relationship Center 
P.O. Box 6248 

Dearborn, MI 48126 
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Ford vehicles are suitable for producing ambulances only if equipped 
with the Ford Ambulance Prep Package. In addition, Ford urges 
ambulance manufacturers to follow the recommendations of the Ford 
Incomplete Vehicle Manual and the Ford Truck Body Builders 
Layout Book (and pertinent supplements). 

Using a Ford vehicle without the Ford Ambulance Prep Package 
to produce an ambulance could result in elevated underbody 
temperatures, fuel overpressurization, and the risk of fuel 
expUlsion and lues. Such use also voids the Ford Bumper to 
Bumper Warranty and may void the Emissions Warranties. 

You may determine whether the vehicle is equipped with the Ford 
Ambulance Prep Package by inspecting the information plate on the 
driver's rear door pillar. 

You may determine whether the ambulance manufacturer has followed 
Ford's recommendations by contacting the ambulance manufacturer of 
your vehicle. 
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Ford Motor Company authorizes only Ford Qualified Vehicle Modifiers 
CQVM's) to perform Ford Expedition EL conversions. To obtain a list of 
QVM's, visit. our website at wvvw.fleeUord.comllimo or call 
1-800-34-FLEET. Expedition EL is suitable for limousine conversion only 
if equipped with the proper Ford Limousine Builder's Package. The 
wheelbase on the Expedition EL 'With the Limousine Builder's Package 
(l7L) may NOT be extended beyond 140" (258.89 total wheelbase) 01' in 
a manner that results in a Gross Vehicle Weight Rating (GVWR) 
exceeding 9,900 pounds. 

If an Expedition EL Limousine is NOT equipped with the Limousine 
Builder's Package or it is equipped \\'ith the Limousine Builder's Package 
but it's wheelbase is extended beyond it.s limitations or if it's GVWR 
exceeds the weight limitations, then the New Vehicle Limited Warranty is 
voided, any Ford Extended Service Plan (ESP) contract is voided, 
applicable Emissions warranties may be voided, and the vehicle modifier 
may be considered the vehicle "manufacturer" for Emissions Warranty 
coverage purposes (including responsibilities for emissions, warranty, 
recall, and in-use compliance). 

Any other Ford or Mercury vehicle conver1.ed to a limousine will void 
the New Vehicle Limit.ed Warranty. 
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ISSUE LIST 
Last Handling 

DateJ 
Issue Status 

Namel 
Reason Desc 

Vinl 
Case No. 

Model Year and Vehicle 
Line 

Issue 
Type 

8/24/2012  3FAHPOJGOAR  2010 06 
CLOSED DRP-VEHICLE REPURCHASE REQUEST 587022491 
6/11/2012  3FAHPOJGOAR  2010 01 
CLOSED CLP  CRC SUPPORTS FIELD'S DECISION 587022491 
5/31/2012  3FAHPOJGOAR  2010 04 
CLOSED CLP  IN  BUYBACK  OBC 587022491 
9/2212011  3FAHPOJGOAR  2010 04 
CLOSED CLP  IN  SERVICE REPAIR AT RISK 587022491 
9/6/2011  3FAHPOJGOAR  2010 01 

CLOSED MARKETING-PUBLIC PRIVATE-ESP
ACCESSORY 

587022491 

Ford Confidential 
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VEHICLE DElAIL 

VIN: 3FAHPOJGOAR  Engine: 3.0L 4V OHC V6 DURATEC 230HP 
Make: FORD Transmission: 6 SPD AUTO TRANS 6F MID-RANGEA 

Model: FUSION Paint Code/Color: WHITE SUEDE 
Year: 2010 Calibration: ADE1F60A 

Pay Load: Max Towing Weight: 
GVWR: 04474 Axle Ratio: 

WheelBase: YM Warranty Start Date: 8/5/2010 

GCWR: Vehicle Build Date: 3/11/2010 

PEP Code: 301A 

Selling Dealers Name: SUTTON FORD LINCOLN. INC. 
Selling Dealers P& A Code: 01527 Selling Dealers Sales Code: F41043 
Selling Dealers Main Phone: 708-720-8000 Selling Dealers Service Phone: 708-747-5900 

Vehicle Order Image 
1 2 3 4 5 67 8 9 10 12345678920 12345678930 234567 8940 12345678950 

POJAR   Y M 3 C F 2 12B1100 AB E W A 7 DC 

12345678960 1 2 3 4 5 6 7 8 9 70 12345678980 1 2345678990 1 234 56 78 9 100 

LAU 3BB SMK 34 1 D 043 0 WS F L 8 DG3 

1 2 3 4 5 678 9 1101 2 3 4 567 8 91201 2 3456 7891301 2 34567 8 9 1401 234 56 78 9 150 

FAHO 6 S 301A 9 GWIL 

1 2 3 4 5 67 8 9 160 

Ford Confidential 
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ESP I Recall Information 


VIN: 3FAHPOJGOAR  


No ESP Information for this VIN 


No Recall Information for this VIN 
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Vehicle List 
VIN Year Model Sales Type Owner Status Vehicle Info 
3FAHPOJGOAR  2010 FUSION RETAIL SALE TO PRIVATE INDIVIDUAL Original Owner Oasis 

No Open Issues Warranty History 
~1FAFP552X1G2  2001 TAURUS RETAIL SALE TO PRIVATE INDIVIDUAL Subsequent Owner No Oasis 

No Open Issues No Warranty History 
~1FAFP52U81G1  2001 TAURUS RETAIL SALE TO PRIVATE INDIVIDUAL Original Owner No Oasis 

No Open Issues No Warranty History 
~2FMZA524XYBA  2000 WINDSTAR RETAIL SALE TO PRIVATE INDIVIDUAL Original Owner No Oasis 

No Open Issues No Warranty History 
~1FMDU34X4TU  1996 EXPLORER RCL LEASED TO AN INDIVIDUAL Original Owner No Oasis 

No Open Issues No Warranty History 

Ford Confidential 
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Customer Info 

Customer: MS  Primary Phone: 

Address: CHICAGO IL

Country: USA Language: EN 
Cell Phone: Pager: 

Preferred Contact method: Fax: 

Preferred Contact Time: Email:  

Ford Confidential 
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CUSTOMER LIST 
CUSTOMER NAMEIPHONE NUMBER ADDRESS STATUS 

 No Open Issues 
 CHICAGO IL  

Ford Confidential 
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All Action Details for Issue 

VIN: 3FAHPOJGOAR  Year: 2010 Model: Case: 587022491 
Name: MS  Owner Status: Original WSD: 2010-08-05 
Symptom Desc: IN STRIDISPLAY ELECTRONIC MESSAGE CENTER Primary Phone:  
Reason Desc: DRP-VEHICLE REPURCHASE REQUEST Secondary Phone:  
Issue Type: 06 BBB AUTO LlNE/DACO Issue Status: CLOSED 

Action: OPEN - PENDING ELIGIBILITY 
Dealer: 11171 NAPLETON'SRIVER OAKS LINCOLN, LLC Origin Desc: BETIER BUSINESS BUREAU 
Odometer: 32623 MI Comm Type: MAIL 
Analyst Name: COSTELLO, MATI Analyst: M-COSTE3 
Action Date: 07/10/2012 Action Time: 11.05.18.031 Action Data: No 

Comments NEW CASE: FRD1223199. REPRESENTED BY TIMOTHY C. MALONEY OF KROHN &MOSS AL GA IL KY 
KS MN MO WI TX. PROBLEMS: ELECTRICAL,SUSPENSION,ENGINE,STEERINGI SUSPENSION. 

Action: FIELD E-MAIL SENT - DRP 

Dealer: 11171 NAPLETON'SRIVER OAKS LINCOLN, LLC 

Od t· 32623 MI Comm Type: OUTBOUND 
ome er. EMAIL-OTHER 

Analyst Name: JAYMIE SHEIR Anal t· JSHEIR1 
(JSHEIR1) ys . 

Action Date: 07/10/2012 Action Time: 15.19.02.427 


Origin Desc: CONSUMER AFFAIRS-DISPUTE 
RESOLUTION PROGRAM 

Action Data: No 

Comments SENT DLR REPORT REQ TO SM LARRY HOUSMAN @NAPLETON'S RIVER OAKS LlNCOLN-TFOAM REQ 
SENT 

Action: DOCUMENT ADDITIONAL INFORMATION 

Dealer: 11171 NAPLETON'SRIVER OAKS LINCOLN, LLC 

Od t· 32623 MI 
ome er. 

Comm Type: OUTBOUND 
EMAIL-OTHER 

Analyst Name: JAYMIE SHEIR 
(JSHEIR1) 

A I t· JSHEIR1 
na 15 , 

Action Date: 07/10/2012 Action Time: 15.20.41.986 

Comments -SENT EMAIL TO BBB: NO OFFER TO CUST 

Action: COMPANY REPORT SUBMITIED 

Dealer: 11171 NAPLETON'SRIVER OAKS LINCOLN, LLC 

Odometer' 32623 MI 
, 

Comm Type: OUTBOUND 
EMAIL-OTHER 

Analyst Name: JAYMIE SHEIR 
(JSHEIR1) 

A I t· JSHEIR1 
na ys , 

Action Date: 07/24/2012 Action Time: 16.14.00.633 

Comments ·SUBMITIED MRF TO BBB VIA FAX 

Data Element Name 

CUSTOMER CONTACTED BY FORD 

Origin Desc: CONSUMER AFFAIRS-DISPUTE 
RESOLUTION PROGRAM 

Action Data: No 

Origin Desc: CONSUMER AFFAIRS-DISPUTE 
RESOLUTION PROGRAM 

Action Data: Yes 

Data Value 

YES 
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REGION RESPONDED TO DSB E-MAIL (YIN) YES 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 11171 NAPLETON'SRIVER OAKS LINCOLN, LLC Origin Desc: BEDER BUSINESS BUREAU 
Odometer: 32623 MI Comm Type: MAIL 
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3 
Action Date: 07/24/2012 Action Time: 21.05.27.314 Action Data: No 

Comments HEARING SCHEDULED ON 08/01/12 AT 1:30 P.M. 

Action: DEALER PAPERWORK REC'D IN CONSUMER AFFAIRS 

Dealer: 11171 NAPLETON'SRIVER OAKS LINCOLN, LLC ~~§~L~~~:NC~~~~:~ AFFAIRS-DISPUTE 

· 32623 MI Comm Type: OUTBOUNDOd tome er. EMAIL.OTHER 

Analyst Name: JAYMIE SHEIR A I t· JSHEIR1 
(JSHEIR1) na ys . 
Action Date: 07/31/2012 Action Time: 08.28.01.978 Action Data: Yes 

Comments REC'D DLR REPORT NAPLETON'S RIVER OAKS FORD LINCOLN 

Data Element Name Data Value 

DATE PAPERWORK REC'D 07·30·2012 

Action: POST·HEARING REQUEST·ARBITRATOR REQUESTS TE 
Dealer: 11171 NAPLETON'SRIVER OAKS LINCOLN, LLC Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 32623 MI Comm Type: MAIL 
Analyst Name: COSTELLO, MATT Analyst: M·COSTE3 
Action Date: 08/07/2012 Action Time: 11.05.11.450 Action Data: Yes 

Comments REQUESTS TE 08/04/12 

Data Element Name Data Value 

DATE ARBITRATOR REQUESTS TE 08/04/12 

Action: ARBITRATION·AWA DRS SPENDING 
Origin Desc: CONSUMER AFFAIRS-DISPUTEDealer: 11171 NAPLETON'SRIVER OAKS LINCOLN, LLC RESOLUTION PROGRAM 

· 32623 MI Comm Type: OUTBOUNDOd tome er. EMAIL-OTHER 

Analyst Name: JAYMIE SHEIR Anal t· JSHEIR1 

(JSHEIR1) ys . 

Action Date: 08/10/2012 Action Time: 15.44.40.947 Action Data: Yes 


Comments -REC'O DENIAL DECISION AWAITING CUST AIR FORM 


Data Element Name Data Value 

ARBITRATOR NAME (LAST NAME, FIRST NAME) OCONNOE, BRIAN 
DENIAL DECISION (Y=YES, N=NO) Y 
VEHICLE PAYMENT 
VEHICLE REIMBURSEMENT 
ESP (Y=YES, N=NO) 
PLAN NAME 
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PLAN TIME 
PLAN MILEAGE 
RAV (Y=YES. N=NO) 
RAVTYPE 
FURTHER REPAIR (Y=YES. N=NO) 

Action: ARBITRATION DECISION-DENIAL 
Dealer: 11171 NAPLETON'SRIVER OAKS LINCOLN, LLC Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 32623 MI Comm Type: MAIL 
Analyst Name: COSTELLO. MATT Analyst: M-COSTE3 
Action Date: 08/10/2012 Action Time: 16.05.24.974 Action Data: No 

Comments ARBITRATION DECISION-DENIAL ARBITRATED RESULTING IN A DENIAL 

Action: ASSUMED REJECTION OF DECISION 
Dealer: 11171 NAPLETON'SRIVER OAKS LINCOLN, LLC Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 32623 MI Comm Type: MAIL 
Analyst Name: COSTELLO. MATT Analyst: M-COSTE3 
Action Date: 08/24/2012 Action Time: 16.05.13.765 Action Data: Yes 

Comments DATE OF REJECTION 08/24/12 ARBITRATED RESULTING IN A DENIAL 

Data Element Name Data Value 

DATE OF REJECTION 08/24/12 
Y 

Ford Confidential 
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All Action Details for Issue 

VIN: 3FAHPOJGOAR  Year: 2010 Model: Case: 587022491 
Name: MS  Owner Status: Original WSD: 2010-08-05 
Symptom Desc: CRANKS/NO START ALL ENGINE TEMP Primary Phone:  
Reason Desc: CLP  CRC SUPPORTS FIELD'S DECISION Secondary Phone:  
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: TIER ONE CLOSE ISSUE 
Dealer: 11171 NAPLETON'SRIVER OAKS LINCOLN, LLC Origin Desc: TIER ONE MELBOURNE 
Odometer: 1MI Comm Type: PHONE 
Analyst Name: CHAPPLE, NETALYA Analyst: NCHAPPL1 
Action Date: 06/11/2012 Action Time: 17.02.00.596 Action Data: No 

Comments -CUSTOMER CALLING IN TO CHECK THE STATUS OF A CLAIM THAT WAS PREVIOUS OPEN,-BUY BACK 
REQUEST WAS DENIED, CUSTOMER STATED THAT SHE IS UNHAPPY ABOUT THE PERFORMANCE OF HER 
VEHICLE AND SHE STATED THAT SHE WANTS TO EXPRESS HOW UPSET SHE IS WITH THIS VEH AND THE 
TREATMENT THAT IS PROVIDED TO HER BY FMC. AND THE PROBLEM NOT NOT ABLE TO BE DUPLICATED.CRC 
ADVISED:SEE HISTORICALS:THANK YOU FOR CONTACTING FORD MOTOR COMPANY IN REGARDS TO THIS 
ISSUE. OUR RECORDS INDICATE THAT ADECISION HAS BEEN MADE AND THE CRC CAN NOT OVERTURN THIS 
DECISION. HOWEVER, TO ENSURE OUR RECORDS ARE COMPLETE WE HAVE DOCUMENTED YOUR FEEDBACK. 

Ford Confidential 
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All Action Details for Issue 

VIN: 3FAHPOJGOAR Year: 2010 Model: Case: 587022491 
Name: MS  Owner Status: Original WSD: 2010-08-05 
Symptom Desc: STALUQUITS AT CRUISE ALL ENGINE TEMP Primary Phone:  
Reason Desc: CLP  IN - BUYBACK  OBC Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 05/24/2012 

Action: TIER ONE OPEN ISSUE 
Dealer: 11171 NAPLETON'SRIVER OAKS LINCOLN, LLC Origin Desc: TIER ONE - MELBOURNE 
Odometer: 31333 MI Comm Type: PHONE 
Analyst Name: CAPORALE, PATRICIA Analyst: PCAPORA1 
Action Date: 05/24/2012 Action Time: 09.31.27.339 Action Data: No 

Comments -CUST - BEEN DRIVING THINKING PROBLEM WAS FIXED - CAR SHUHING DOWN COMPLETELY - ON 
EXPRESSWAY - SHUT DOWN WHILE I WAS DOING 55 - AND IT TOTALLY CUT OFF - 2011 FUSION - WHEN I WENT 
TO ACCELERATE BUT IT WAS ROLLING BACKWARD -IT HAD SHUT OFF THEY SAY THEY CANT DUPLICATE IT I 
NO LONGER FEEL SAFE IN THIS VEHICLE AND I WANT FORD TO BUY IT BACK - -DEALER - NAPLETON'S RIVER 
OAKS LINCOLN, LLC SCHEDULE SERVICE 1777 RIVER OAKS DRIVECALUMET CITY IL 60409(877) 869-0246 -CRC
OBC - TALKED TO SSA SPENCE WHO SAID THEY HAD VEH FOR AWEEK AND COULD NT DUP;L1CATE - SAID FOR 
HER TO BRING IT BACK AGAIN - I HAVE DOCUMENTED YOUR CONCERNS AND AM SENDING YOUR INFORMATION 
TO OUR CUSTOMER CARE SOLUTIONS TEAM. YOU WILL BE CONTACTED BY A SPECIALIST TO DISCUSS YOUR 
ISSUE WITHIN 2 BUSINESS DAYS. THIS DOES NOT GUARANTEE THAT FORD WILL BUYBACK YOUR VEHICLE. 
FORD'S COMMITMENT IS TO HONOR THE NEW VEHICLE LIMITED WARRANTY. 

Action: CREATE FOLLOW UP 
Dealer: 11171 NAPLETON'SRIVER OAKS LINCOLN, LLC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 31333 MI Comm Type: PHONE 
Analyst Name: HERRERA, MARK Analyst: MHERRE47 
Action Date: 05/25/2012 Action Time: 16.22.26.952 Action Data: Yes 

Comments <CSM MARK -EXT #77806>OBC TO THE DLR 1THE DLR ADVISED THAT THE VEHICLE HAS NOT BEEN 
TO THE DEALER SINCE DECEMBERI THE CUSTOMER DOES HAVE AN APPT ON THE 05-29-2012 TO DIAGNOSE 
THE VEHICLEI OBC TO THE CUSTOMER  THE CUSTOMER ADVISED THAT THE CAR LOSS THE 
POWER AND THE CUSTOMER BROUGHT IT INTO THE DLR 1THE DLR DID NOT FIND ANYTHING WRONG WITH THE 
VEHICLEI THE VEHICLE CUT OFF ON WEDNESDAY AND THE CUSTOMER MADE AAPPT FOR THE MONDAY 1THE 
CUSTOMER ADVISED THAT THE DLR DRIVES THE VEHICLE TO TRY TO DUPLICATEI THE CUSTOMER IS CONCERN 
THAT THE WARRANTY IS GOING TO RUN OUT AND SHE WILL BE STUCK FINANCIALLY WITH A REPAIR 1ADVISED 
THE CUSTOMER THAT I WILL BE WILLING TO REVIEW HER CASE FOR A POSSIBLE ESP IFlU 05-30-2012 

Data Element Name Data Value 

DATE OF FOLLOW LIP: 05-30-2012 
TIME OF FOLLOW UP (HH:MM): 20:00 

Action: CREATE FOLLOW UP 
Dealer: 11171 NAPLETON'SRIVER OAKS LINCOLN, LLC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 31333 MI Comm Type: OTHER 
Analyst Name: OSTEN,SANDRA Analyst: SOSTEN 
Action Date: 05/30/2012 Action Time: 17.02.46.625 Action Data: Yes 

Comments CSM SANDY EXT 77777 == DUE TO TIME CONSTRAINTS UNABLE TO FlU WITH DEALER == RESET FlU 
FOR 5/31112 BEFORE 5PM EST. 
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Data Element Name Data Value 

DATE OF FOLLOW U
TIME OF FOLLOW U

P: 
P (HH:MM): 

05-31-2012 
17:00 

..-.~--.--

Action: CONCERN ADDRESSED 
Dealer: 11171 NAPLETON'SRIVER 
Odometer: 31333 MI 
Analyst Name: OSTEN,SANDRA 
Action Date: 05131/2012 

OAKS LINCOLN, LLC 
Comm Type: PHONE 
Analyst: SOSTEN 
Action Time: 16.37.28.126 

Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 

Action Data: Yes 

Comments CSM SANDY EXT 77777 == OBC TO CUSTOMER AT == ADVISED CUSTOMER THAT THE 
VEHICLE IS NOT GOING TO BE BOUGHT BACK AFTER REVIEW WITH CSM SANDY AND MARK == ADVISED THAT 
DLR WILL NEED TO VERIFY THE ISSUE BEFORE ANYTHING ELSE CAN BE DONE == THROTTLE BODY WAS 
REPLACED AT LAST VISIT (BEEN TWO VISITS WITH A LESS THAN 5 DAYS VEHICLE DOWN) == OFFERED ESP 
PREMIUMCARE TO CUSTOMER TO ENSTILL TRUST BACK INTO VEHICLE BUT THE CUSTOMER DECLINED == 
CUSTOMER GOT LOUD, ANGRY AND HUNG == ADVISED IF SHE GETS IN ACCIDENT BECAUSE OF THE ISSUE SHE 
WILL BE SUING FORD == NOTHING FURTHER NEEDED == CLOSING CASE 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE 49 
PARTS ESCALATION USED? (YIN) N 
TECH ASSIST (FSE INVOLVED) USED? (YIN) N 
TECH HOTLINE CONSULTED? (YIN) N 
ESP USED? (YIN) Y 
SCP USED? (YIN) N 
X-PLAN USED? (YIN) N 
CLP FINANCIAL ASSIST PROVIDED? (YIN) N 
-ESTIMATED REPAIR COST(@WARR RATES) ($) 
-CUSTOMER'S SHARE OF REPAIR COST ($) 
--DEALER'S SHARE OF REPAIR COST-P18 ($) 
-DEALER'S SHARE OF REPAIR COST-OTHER($) 
-FORDS'S SHARE OF REPAIR COST-P11 ($) 
CLP FINANCIAL ASSIST DENIED? (YIN) N 
NONE OF THE ABOVE (YIN) N 

Ford Confidential 
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All Action Details for Issue 

VIN: 3FAHPOJGOAR  Year: 2010 Model: Case: 587022491 
Name: MS  Owner Status: Original WSD: 2010-08-05 
Symptom Desc: LOSS OF POWER CRUISE Primary Phone:  
Reason Desc: CLP - IN - SERVICE REPAIR AT RISK Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 09/07/2011 

Action: TIER II ESCALATION - UNABLE TO DUPLICATE 
Origin Desc: US CONCERN CASEDealer: 11171 NAPLETON'SRIVER OAKS LINCOLN, LLC BASE 

Odometer: 23000 MI Comm Type: PHONE 
Analyst Name: WASHINGTON Analyst: CWASHI49
(CWASHI49),CYNTHIA 

Action Time:Action Date: 09/06/2011 Action Data: Yes15.12.47.475 

Comments CUSTOMER SAID: 1.SYMPTOM ALOSS OF POWER-CRUISE-STATES SHE IS LITTLE FRUSTRATED NOW 
-STATES SHE PURCHASED AFUSION LAST YEAR -STATES JUST LAST MONTH SHE EXPERIENCED ON 2 
OCASSIONS THE SPEED DROPPED FROM 55 MPH TO 2 MPH INSTANTLY -SHE TOOK THE DLR AND THEY COULD 
NOT FIND ANY PROBLEMS-STATES SHE TOOK THE CAR OUT AGAIN AND A WEEK LATER SHE WAS 
APPROACHING THE RAMP AND THE SAME OCCURRED 35 MPH TO 2-3 MPH-STATES IT WOULD GO TO 5 MILES
STATES SHE CALLED THE DLR AND ADVISED THEM WHAT WAS GOING ON-STATES SHE ASKED WHAT COULD 
SHE DO -STATES WAS GOING TO TRY TO MAKE IT TO THE DLR-STATES SHE MADE IT TO THE SIDE OF THE ROAD 
-STATES SHE SHUT IT OFF AND IT RAN FINE-STATES THE VEH HAS BEEN AT THE DLR SINCE AUG 26-STATES 
THE DLR HAD DRIVEN THE VEH BUT HAS BEEN ABLE TO DUPLICATE THE CONCERN 2.vEHICLE LOCATION -VEH 
IS AT THE DLR DLR3.CUST IS SEEKING TO GET VEH REPAIREDDEALER SAID: NAPLETON'S RIVER OAKS LINCOLN 
MERCURY, LLC 1777 RIVER OAKS DRIVECALUMET CITY, IL 60409 TEL:(877) 745-4998CRC ADVISED: I WILL 
ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM. A SPECIALIST WILL CONTACT YOU WITHIN 2 
BUSINESS DAYS.***NOTE TO CCR: IF THE VEHICLE IS CURRENTLY NOT AT THE DEALERSHIP, PLEASE ADVISE 
THE CUSTOMER TO SCHEDULE A SERVICE APPOINTMENT FOR THEIR VEHICLE- -NO 
SPECIFIC CALLBACK TIME REQUESTED 

Data Element Name Data Value 

ESTIMATED COST OF REPAIR: o 
18:00 

Action: TIER II ESCALATION - UNABLE TO DUPLICATE 

Dealer: 11171 NAPLETON'SRIVER OAKS LINCOLN, LLC Origin Desc: US CONCERN CASE 
BASE 

Odometer: 23000 MI Comm Type: PHONE 
Analyst Name: WASHINGTON 
(CWASHI49),CYNTHIA Analyst: CWASHI49 

Action Date: 09/06/2011 Action Time: 
15.12.47.971 Action Data: Yes 

Comments CUSTOMER SAID: 1.SYMPTOM A.LOSS OF POWER-CRUISE-STATES SHE IS LITTLE FRUSTRATED NOW 
-STATES SHE PURCHASED A FUSION LAST YEAR -STATES JUST LAST MONTH SHE EXPERIENCED ON 2 
OCASSIONS THE SPEED DROPPED FROM 55 MPH TO 2 MPH INSTANTLY -SHE TOOK THE DLR AND THEY COULD 
NOT FIND ANY PROBLEMS-STATES SHE TOOK THE CAR OUT AGAIN AND A WEEK LATER SHE WAS 
APPROACHING THE RAMP AND THE SAME OCCURRED 35 MPH TO 2-3 MPH-STATES IT WOULD GO TO 5 MILES
STATES SHE CALLED THE DLR AND ADVISED THEM WHAT WAS GOING ON-STATES SHE ASKED WHAT COULD 
SHE DO -STATES WAS GOING TO TRY TO MAKE IT TO THE DLR-STATES SHE MADE IT TO THE SIDE OF THE ROAD 
-STATES SHE SHUT IT OFF AND IT RAN FINE-STATES THE VEH HAS BEEN AT THE DLR SINCE AUG 26-STATES 
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THE DLR HAD DRIVEN THE VEH BUT HAS BEEN ABLE TO DUPLICATE THE CONCERN 2.VEHICLE LOCATION -VEH 
IS AT THE DLR DLR3.CUST IS SEEKING TO GET VEH REPAIREDDEALER SAID: NAPLETON'S RIVER OAKS LINCOLN 
MERCURY, LLC 1777 RIVER OAKS DRIVECALUMET CITY, IL 60409 TEL:(877) 745-4998CRC ADVISED: I WILL 
ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM. A SPECIALIST WILL CONTACT YOU WITHIN 2 
BUSINESS DAYS.**"NOTE TO CCR: IF THE VEHICLE IS CURRENTLY NOT AT THE DEALERSHIP, PLEASE ADVISE 
THE CUSTOMER TO SCHEDULE ASERVICE APPOINTMENT FOR THEIR VEHICLE-.ILYNN PIERCE 7739871173-NO 
SPECIFIC CALLBACK TIME REQUESTED 

Data Element Name Data Value 

ESTIMATED COST OF REPAIR: 0 
18:00 

Action: CREATE FOLLOW UP 
Dealer: 11171 NAPLETON'SRIVER OAKS LINCOLN, LLC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 23000 MI Comm Type: PHONE 
Analyst Name: OSTEN,SANDRA Analyst: SOSTEN 
Action Date: 09/07/2011 Action Time: 10.54.38.907 Action Data: Yes 

Comments CSM SANDY EXT 7777==INITIAL REVIEW==LTV: 69==WSD: 08-05-2010==23K MILES ON 
VEHICLE==BOUGHT VEH NEW BUT NOT FROM THIS DLR==4 OTHER VEHICLES ON FILE==NO ESP==NO FSA==NO 
WARRANTY HISTORY==THL NOT CONTACTED==NO RELATED TSB'S OR SSM'S FOUND==2 XTHE SPEED 
DROPPED FROM 55MPH TO 5MPH AND CUST HAD TO TURN OFF VEHICLE AND RESTART==OBC TO DLR S/M 
BILL==HAVE HAD VEHICLE FOR SEVERAL DAYS==TECH DROVE IT==NO CODES==NEVER ABLE TO DUPLICATE 
THE ISSUE==S/M HAS DROVE THE VEHICLE IN SEVERAL DIFFERENT CONDITIONS AND HAVE NOT FOUND 
ANYTHING==ADVISED MAY BE BAD GAS==DLR CONTACTED THE FSE NOLAN LAST NIGHT==HAD TECH OPEN UP 
ATHL==REQUESTING TO RETRIEVE THE FREEZE FRAME DATA FROM THE THROTTLE BODY==MAY BE 
THROTTLE BODY PROBLEM==TECH FOUND ATSB THAT PERTAINS TO THE WIRE HARNESS RUBBING THRU 
SOMETHING==MAY OR MAY NOT BE PROBLEM==CHECKING HARNESSES==WORKING WITH THL==CUSTOMER IS 
IN RENTAL VEHICLE FOR GOODWILL BECAUSE CUSTOMER FEELS THIS IS MAJOR SAFETY ISSUE==ANSWER BY 
END OF DAY OR TOMORROW AT THE LATEST==OBC TO CUSTOMER AT ==LEFT MESSAGE WITH 
CONTACT INFORMATION==RESET FlU FOR 9/9/11 BEFORE 5PM EST. 

Data Element Name Data Value 

DATE OF FOLLOW UP: 09-09-2011 
TIME OF FOLLOW UP (HH:MM): 17:00 

Action: CREATE FOLLOW UP 
Dealer: 11171 NAPLETON'SRIVER OAKS LINCOLN, LLC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 23000 MI Comm Type: PHONE 
Analyst Name: OSTEN,SANDRA Analyst: SOSTEN 
Action Date: 09/09/2011 Action Time: 12.53.30.682 Action Data: Yes 

Comments CSM SANDY EXT 7777==OBC TO DLR s/M BILL==ADVISED VEHICLE IS DONE==CONTACTED THL AND 
FOLLOWED THE TESTING PROCEDURES AND ADVISED TO REPLACE THE THROTTLE BODY==CUSTOMER 
PICKED UP VEHICLE YESTERDAY==OBC TO CUSTOMER AT LEFT MESSAGE WITH CONTACT 
lNFORMATION==RESET FlU FOR 9/12111 BEFORE 5PM EST. 

Data Element Name Data Value 

DATE OF FOLLOW UP: 09-12-2011 
TIME OF FOLLOW UP (HH:MM): 17:00 

Action: CREATE FOLLOW UP 
Dealer: 11171 NAPLETON'SRIVER OAKS LINCOLN, LLC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 23000 MI Comm Type: PHONE 
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Analyst Name: OSTEN,SANDRA Analyst: SOSTEN 
Action Date: 09/1212011 Action Time: 11.26.21.446 Action Data: Yes 

Comments CSM SANDY EXT 7777==OBC TO CUST AT ==LEFT MESSAGE WITH CONTACT 
INFORMATION==RESET FlU FOR 9/14/11 BEFORE 5PM EST. 

Data Element Name Data Value 

DATE OF FOLLOW UP: 09-14-2011 
TIME OF FOLLOW UP (HH:MM): 17:00 

Action: CONCERN RESOLVED 
Dealer: 11171 NAPLETON'SRIVER OAKS LINCOLN, LLC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 23000 MI Comm Type: OTHER 
Analyst Name: OSTEN,SANDRA Analyst: SOSTEN 
Action Date: 09/14/2011 Action Time: 16.49.52.144 Action Data: Yes 

Comments CSM SANDY EXT 7777==IBC FROM CUSTOMER ==CUSTOMER LEFT VM THAT VEHICLE IS RUNNING 
BEAUTIFULLY AND NO ISSUES==THANKED CSM FOR ASSISTANCE==NOTHING FURTHER NEEDED AT THIS 
TIME==CLOSING CASE 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE 69 
PARTS ESCALATION USED? (YIN) N 
TECH ASSIST (FSE INVOLVED) USED? (YIN) N 
TECH HOTLINE CONSULTED? (YIN) Y 
ESP USED? (YIN) N 
SCP USED? (YIN) N 
X-PLAN USED? (YIN) N 
CLP FINANCIAL ASSIST PROVIDED? (YIN) N 
-ESTIMATED REPAIR COST(@WARRRATES)($) 
-CUSTOMER'S SHARE OF REPAIR COST ($) 
-DEALER'S SHARE OF REPAIR COST-P18 ($) 
--DEALER'S SHARE OF REPAIR COST-OTHER($) 
--FORD'S SHARE OF REPAIR COST-P11 ($) 
CLP FINANCIAL ASSIST DENIED? (YIN) N 
NONE OF THE ABOVE (YIN) N 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 11171 NAPLETON'SRIVER OAKS LINCOLN, LLC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 23000 MI Comm Type: PHONE 
Analyst Name: OSTEN,SANDRA Analyst: SOSTEN 
Action Date: 09/2212011 Action Time: 16.30.12.023 Action Data: No 

Comments CSM SANDY EXT 7777==OBC TO DLR S/M BILL==ADVISED RENTAL IS $282.63 FOR 9DAYS 
RENTAL==RO# 011599==LlNE 02--P11 PROGRAM CODE==APPROVAL # M03XJ==CASE REMAINS CLOSED 

Ford Confidential 
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All Action Details for Issue 

VIN: 3FAHPOJGOAR Year: 2010 Model: Case: 587022491 
Name: MS Owner Status: Original WSD: 2010-08-05 
Symptom Desc: Primary Phone:  
Reason Desc: MARKETING-PUBLIC PRIVATE-ESP-ACCESSORY Secondary Phone:  
Issue Type: 01 INQUIRY Issue Status: CLOSED 

-..---- .. 

Action: PUBLIC-PRIVATE OFFER 
Dealer: Origin Desc: MANUAL  PHONE CSR 
Odometer: 23000 MI Comm Type: PHONE 
Analyst Name: WASHINGTON (CWASHI49),CYNTHIA Analyst: CWASHI49 
Action Date: 09/06/2011 Action Time: 15.32.31.009 Action Data: Yes 

Comments CRC ADVISED: -DID NOT ADVISE 

Data Element Name Data Value 

GENERAL REASON FOR CRC MISCELLANEOUS/OTHERCONTACT: 
EXCLUDED CALL TYPEPUBLIC-PRIVATE OFFER ACTIONS: (LEGAUBUYBACKIANGRY) 

Action: PUBLIC-PRIVATE OFFER 
Dealer: Origin Desc: MANUAL - PHONE CSR 
Odometer: 23000 MI Comm Type: PHONE 
Analyst Name: WASHINGTON (CWASHI49),CYNTHIA Analyst: CWASHI49 
Action Date: 09/06/2011 Action Time: 15.32.31.567 Action Data: Yes 

Comments CRC ADVISED: -DID NOT ADVISE 

Data Element Name Data Value 

GENERAL REASON FOR CRC MISCELLANEOUS/OTHERCONTACT: 

EXCLUDED CALL TYPE
PUBLIC-PRIVATE OFFER ACTIONS: (LEGAUBUYBACKIANGRY) 

Ford Confidential 
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Rpt. Analysis Home Report Mqmt Primary Report Mqmt Query Report Mgmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 1 of 1 


Query Name: REPORT RETRIEVAL 


File Report To This Folder File Report To A Folder Folder Number: 
Download Options 

[;l!pg'l!!!!!I9'I@ IQ'MW!,j I!II -n- IRPm'MQlIm' 

Report Detail Section: View Details Attachments: 0 

Report# : BIGAT004 NHL Received: 09/07/2011 

CCRG/EPRC: Reviewed Status: Date: 

Vehicle: 2010,FUSION ,SEL ,4 
DOOR ,SEDAN ,3FAHPOJGOA  Build Date: 03/11/2010 

Odometer: 22,363 M Engine: 3.0L 4V Calibration: ADE1F60A 

Transmission: 6SP 6F MID Axle: 3.208 
FDR A/C: YES 

Dealer: USA 11171 Napleton's River Oaks Lincoln, Phone#: (708) 891
5400 

City: Calumet City State: Illinois Country : USA 
Originator: SCOTT KIELBASINSKI 

Symptom: 5 52 3 39 DRV PERF,STALLS/QUITS,CRUISE/STEADY,INTERMITTENT 
Status: 
VFG: V52 DRIVEABILITY 

Additional STALLS WHILE DRIVING WRENCH LTSymptom: 

Fix: Causal Component: 

Condition Code: 


Hotliner: DRIDOLF2 Phone: 000 248-8241 Regn Cd: G1 Chicago 

Eng i neering: Phone: TAR: 

Dlr Contact: SCOTT KIELBASINSKI Phone: 000 000-0000 Title Cde: T 
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KOEO: 
KOEC: 
KOER: 

Comments: 

REPAIR 	 09/07/2011 11:41AM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE 

CUSTOMER STATES VEHICLE STALLS WHILE DRIVING AND WRENCH LIGHT COMES 

ON. UNABLE TO DUPLICATE. CHECKED FOR MAIN ENGINE HARNESS RUBBING ISSUE 

RECOMM 	 09/07/201111:41AM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE 
SCOTT, RECOMMEND TO OPEN UP THE LOOM AND INSPECT INSIDE AS THE RUBBING 

CONCERN MAY NOT SHOW EXTERNAL DAMAGE ON THE TUBING. INSPECT THE 

INDIVIDUAL WIRES FOR ISSUES. CHECK FOR ANY AFTERMARKET ACCESSORIES AND 

ENSURE THAT AN OEM AIR CLEANER IS INSTALLED IN A FACTORY AIRBOX. 

INSPECT MAF FOR CONTAMINATION. MONITOR ETC ACTUAL VS DESIRED, OVER 

THREE DEGREES DIFFERENCE, REPLACE ETB AND RESTET KAM. CHECK FOR RAW 

FUEL IN EVAP CANISTER REPLACE IF FOUND, ALSO INSPECT FOR POSSIBLE 

STICKING OPEN PURGE VALVE. IF ABLE TO DUPLICATE MONITOR RPM FOR A DEAD 

DROP WHICH WOULD INDICATE AN ISSUE WITH THE CKP SENSOR OR CIRCUITS. 

REPAIR 	 09/07/2011 03:05PM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE 
SCOTT HAS NOT BEEN ABLE TO DUPLICATE THE CONCERN OR FIND A HARNESS 

ISSUE EVEN AFTER OPENING UP THE HARNESS FOR INSPECTION. EVAP CANISTER 

CHECKS OUT AND NO ISSUES FOUND WITH ETC PIDS. 

RECOMM 	 09/07/2011 03:05PM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE 
RECOMMEND TO MONITOR TP2 AND MAF, LOOK FOR A DROPPING MAF VOLTAGE 

WHICH WOULD INDICATE A RESTRICTION, UNMETERED AIR LEAK, OR A MAF 

SENSOR PROBLEM. IF TP2 HAS A DIRTY SIGNAL READING OR SHOWS A STEPPED 

PATTERN, THERE IS AN ETB FAULT AND THE ETB SHOULD BE REPLACED. CHECK 

FOR POSSIBLE ALTERNATOR RFI CONTRIBUTION BY DISCONNECTING THE 

ALTERNATOR, AND CYCLE THE AC ON AND OFF TO VERIFY IF THE COOLING FANS 

ARE CONTRIBUTING RFI, WHILE MONITORING THE TP2 VOLTAGE. ALSO COMPARE 

APP AND TP VOLTAGES TO ASSIST IN VERIFYING PROPER TP OPERATION. 
Download Options 
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File Report To This Folder File Report To A Folder Folder Number: 

liiiMiHWi ID!II -lN8 UmJIUQIHls' 

Requester: DWASHI49 18-Sep-2012 
Report Summary Ford Proprietary, Private Retention: None 
Server: FCWS686 
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BBB AUTO LINE 


~ 
.... 

BBB . 
.... 


August 24, 2012 

JAYMIE SHEIR 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL32901 

Re: FRD1223199  vs Ford Motor Corporation 3FAHPOJGOAR  

Dear Madam/Sir: 

The above referenced customer has failed to return the Acceptance/Rejection of 
Decision Form within the specified time and rejection is assumed. 

If you have any questions, please call me at 800.334.2406, or consult your 
weekly manufacturer's report. 

Sincerely, 

Edith Newton at ExtenSion 512 

Council of Better Business Bureaus, Inc. 
3033 Wilson BoUlevard, Suite 600 . Arlington, VA ·22201 . Phone 800.955.5100 . Fax: 703.247.9700 

PE13-003 000810LCSV



BBB AUTO LINE 


~ 
August 10, 2012•BBB.

'M*H. 
MRS JLYNN PIERCE C/O TIMOTHY C MALONEY 
10 N DEARBORN STREET 3RD FLOOR 
CHICAGO IL 60602 

Re: FRD1223199 vs Ford Motor Corporation 3FAHPOJGOA  

Dear Mrs.  C/O Timothy C. Maloney: 

Enclosed is the arbitrator's Decision and Reasons for Decision for your case. 

We have also enclosed an Acceptance/Rejection Form that must be used to 
accept or reject the decision. Please complete the form and return it to BBB 
AUTO LINE so that we receive it in our office within JL days from the date of 
this letter. We recommend that you call to confirm receipt of this form a few 
days after you send it to us. 

Please do not make any changes or additions to the 
Acceptance/Rejection Form as we will consider that a rejection of the 
decision. 

If you are not satisfied with your Decision or the manufacturer's eventual 
performance, you may pursue legal remedies, including a civil action to enforce 
your rights under subsection (a) of Section 3 of the Illinois New Vehicle Buyer 
Protection Act, 815 III. Compo Stat. Section 380/3. The period of limitations for a 
civil action to enforce your rights under subsection (a) of Section 3 of the Illinois 
New Vehicle Buyer Protection Act is extended for a period equal to the number of 
days that the subject matter of the civil action was pending in BBB AUTO LINE. 
Note that the BBB AUTO LINE Decision is admissible in such a civil action. 

If you have any questions about the decision, or if I may be of help to you, please 
feel free to call me at 800.955.5100. You may also fax the signed form to me at 
703.247.9700. 

Sincerely, 

Edith Newton at Extension 512 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600 . Arlington, VA . 22201 . Phone 800.955.5100 . Fax: 703.247.9700 
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BBB AUTO LINE 


~ 
-
BBB. 

pm-

August la, 2012 

JAYMIE SHEIR 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL 32901 

Re: FRD1223199  vs Ford Motor Corporation 3FAHPOJGOA  

Dear Madam/Sir: 

Enclosed is the arbitrator's Decision and Reasons for Decision for your case. 

The customer has been sent an Acceptance/Rejection Form and has 14 days to 
return the form to the BBB AUTO LINE. For good cause the BBB AUTO LINE may 
extend this time frame. We will notify you as soon as we know whether the 
customer has accepted or rejected the Decision. 

If you have any questions about the decision or if I may be of service to your 
please feel free to call me at 800.334.2406. 

SincerelYr 

Edith Newton at Extension 512 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600 . Arlington, VA· 22201 . Phone 800.955.5100· Fax: 703.247.9700 
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ACCEPTANCE OR REJECTION OF DECISION-LE 

BBB. 


Date: 08{10{12 Case Number: FRD1223199 

Customer:  State: IL 

Business: Ford Motor Company 

Mfr-Info: 6700 IL 3FAHPOJGOA  

Enclosed is the Arbitration decision in your case. We hope you have found the efforts of our staff and the 
volunteer arbitrator(s) to be satisfactory. Please call us if you have any questions about the decision. 

COMPLETE THE FOLLOWING AND RETURN IT TO US IMMEDIATELY 

Note: If this form is not received at the eBBB office within 14days from the date of the cover 
letter, the decision will be considered rejected and the manufacturer will be notified. You may 
want to return the form via certified mail or fax it to the eBBB at 703.247.9700. We suggest 
you call your case specialist to confirm receipt. 

Please check one of the following. 

I ACCEPT THE ARBITRATION DECISION. I understand this means: 

* 	 the business will be legally bound to abide by this decision; and, 

* 	 I, too, will be legally bound, which means I give up any right to sue the business in court on 
any claim that has been resolved at the arbitration hearing, unless the business fails to perform 
according to the Arbitrator's decision or unless otherwise provided by state or federal law. 

___ I REJECT THE ARBITRATION DECISION. I understand this means: 

I may pursue other legal remedies under state or federal law; * 

* 	 depending on federal or state law, the decision may be introduced as evidence by me or the 
business in any civil court action relating to any matter considered in this arbitration hearing; 

* 	 the business will not be obligated to perform any part of the decision; and, 

* 	 this will end Better Business Bureau involvement in my case. 

Signature(s) of Titled Owner(s): ______________________ 

Date: _____________ 

Council of Better Business Bureaus, Inc. 

3033 Wilson Boulevard, Suite 600· Arlington, VA . 22201 . Phone 800.955.5100 . Fax: 703.247.9700 


ARD 

PE13-003 000813LCSV



Page 1 of2 

ne~n i;:~! f)PC'l\"s'!nn,.""'~ ~ l:~~~<; M ""'C~""",.""",,,,,, ~ 

Submitted Date: 08/10/12 


FRD1223199 


VIN:3FAHPOlGOAR  


Customer: Mrs  - Hearing Date: 08/01/12 


Arbitrator: Brian T 0 Connor 


Question 1 
The customer's request (listed below) is denied. 


Denied 


CASE: FRD1223199 Customer: Mrs  
Arbitrator: Brian T 0 Connor Date: 08/10/12 

8flO/2012 
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r) ~'rl ,~~ on'- fA~' r'\ n,<"": ~ i" ~"'lK~;("",,~l.. ,~~ ! ~q L}t:,\""!~,\..H I 

Submitted Date: 08/10/12 

FR01223199 

VIN:3FAHPOlGOAR  

Customer: Mrs  - Hearing Date: 08/01/12 

Arbitrator: Brian T 0 Connor 

Question 1 
Please state your decision and then explain why it is a fair resolution of this 
dispute. (If relevant! explain how lemon law standards apply to the fact$ in this 

case) 

CustCrr1e/s !ega I counsel requested that the I;rbltrator :f1SP-2r.t Custorr:er's 

'1et:ici(::, The v'2hh::le was inspected and taken on a test drive (driven by the 

Arb'trator; on f\ugust 1,2012. The Customer reported ha,,;:r.g two prolJiErns: 
(l) pe;-~odi( failure when driving and (2; p€rjoct~(any hearjn~l 1:1 ciicking 

noise v.:hen back~ng up..A tV-IO mi:e drive at approximately 50 iT':pr: die not 

rep:i(ct~ the first reported proL1lern. The second reported problem couid ::ot I) € 

fepncated durln9 severa! extended backup procedures (both directions). 


The .t.rOitrator p~opDSed that e tec!)n:cai e;<pert inspect ::he CusLomer's 

vet,ic!e. Customer's legi.l! counse! advised the BSB that the Customer did not 

want.::: tHhn:r.ai ins.pection. 


Counsel requested ,; documents-or.!)! hearing. Based on the records 

$ubrnitted, there is i!1sl.Jfici€nt information to grant Custon'ler any reH",f uncleI' 

Ule BBB Auto line Program Summary. 


Question 2 

If awarding a repurr.hase/replacement, identify the problem(s) upon which the 

award is based and the number of repair attempts for each problem. 


Question 3 

Statistical Information: 


We are required to track specific st.,tistical information, If a 

repurchase/replacement is awarded under the lemon law please indicate: 

a Cumtllative number of days the vehicle was out of service for all problems: 

b Was final notice given to the manufar.turer (YES, NO or N/A)? 

CASE:FRD1223199 Customer:  
Arbitrator: Brian T 0 Connor Date: 08/10/12 

811012012 
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Terhni('::~i Fx-v"r~ ReQI ~e~t ~rH·rT'l~ ~.. ! l " .. ~~~ > "-" ~" ~~ t ~,'w. j , .. , .,"w' 

Submitted Date:: 08/04/12 
FRD1223199 

VIN:3FAHPOlGOAR  

Customer: Mrs  

Arbitrator: Brian T 0 Connor 

ill 	 Bureau: 

Ch!c<!~!O & Nortl1en', !iiinois 

b 	 Staff contact: Jim Gurganioos ext. 521 

ROX<!!'):,l€ Ceiibraro 

c 	 Customer Address: 

eju Greg i'-105S, Esq.; Krohn & rviOS5, Ltd., Olicago, IL 10 N. Dearborn Ave, 3rd 
fioor 

Ii 	 Daytime Phone: 

312-578-9428 

e 	 Evening Phone: 

312'578-9428 

f 	 Dates Cutomer Not Available: 

T/S/[) 

9 	 Vehicle location: 

ChiCi:;go 

Question :2 

Vehicle Information (Completed by BBS) 

a Year/Make/Model: 

b 	 Mileage: 

c 	 VIN: 

d 	 Date Sent to Inspection Company: 

e 	 Date Must be Returned by: 

f 	 Special Instructions (if any): 

€I 	 Mileage on vehicle at the time of inspection (To be completed bV the inspection 
company): 

Page 1 of 3 

817/2012 
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Page 2 of 3 

Remirloers to Technical Expert: 

It is critically important that you have no communication with the cus.tomer, 
manufacturer, or dealer other than scheduling an appointment and obtaining the 
keys f.om the customer at the time of inspe(:t:lon, 

The (;us.tomer, manufacturer, or dealer is NOT to accompany you on tile test drille, 

If the cus.tomer, manufacturer, or dealer tries to engage you in conversation, 
please advise them that you are not permitted to discuss the cas.e with them, You 
may refer th~m to call their 8SB AUTO LINE case specialist if they have any 
questions. 

For each problem/symptom listed (in the qoestions below), please determine (i), 
if the problem/symptom exists, (2) if the problem/symptom exists, what is/are 
the likely cause{s) and, (3) what test/e>tamination you conducted to arrive at your 
conclusion. 

Question 3 

P'.oblem/Symptom (Completed by BeS Staff{Arbitrator)~ 

Enqine faiil;re when dm!:ng. 

a 	 Does the problem still exist (yes or no)? (to be wmpleted by the Technkal Expert) 

b 	 Please explain how you reached this conclusion: (to be completed by the Technical 
Expert) 

c 	 What examinations or tests did you perform? (to be completed by the Technical 
Expert) 

d 	 If the symptom! problem still exists, what lsiare the likely causes? Please explain 
how you reached this conclusion, (to be completed by the Technical Expert) 

Question 4 

Problem/Symptom (Completed by BSB Staff/Arbitrator): 

CHcking noise when backing up. 

a 	 Does the problem still exist (yes or no)? (to be completed by the Technical Expert) 

b 	 Please explain how you reached this conclusion: {to be completed by the Technical 
Expert} 

c 	 What examinations or tests did you perform? (to be completed by the T~chnicnl 
Expert) 

d 	 If the symptom! problem still exists, what Is/are the likely causes? Please explain 
!lOW you reached this conclusion. (to be completed by the Technical Expert) 

Question 5 

817/2012 
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Page 3 of 3 

Problem/Symptom {Completed by ass StaffI Arbitrator}: 

a 	 Ooes the problem stili exist (yes or no)? (to be completed by the Technical Expert) 

b 	 Please explain how you reached this conclusion: (to be completed by the Technical 
Expert) 

c 	 What examinations or tests did you perform? (to be completed by the Technical 
Expert) 

d 	 If the symptom!problem still exists, what lsIare the likely causes? Please explain 
how you reached this conclusion. (to be completed by the Technical Expert) 

Question 6 

Other questions to be addressed by the Technical Expert (to be completed bV the 
Arbitrator): 

b 

c 

d 

f 

CASE:FRD1223199 Customer:  
Arbitrator: Brian T 0 Connor Date: 08/04/12 

81712012 
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MANUFACTURER RESPONSE FORM 


Case Number: FRD1223199 I 587022491 
Customer Name:  c/o Timothy Maloney (Krohn &. Moss) State: IL 
VIN: 3FAHPOlGOA  Warranty Start Date: Aug. 5, 2010 
Vehicle year/model: 2010 Fusion 
Current mileage: 32,623 

Purchased: L8l New 0 Used (mileage and date of purchase) D Leased 
This claim is: l:8J IN BTB Warranty D IN Diesel Warranty 0 IN Powertrain Warranty D Out of AU Warranties 
Extended Service Plan: ~ NO 0 YES _ (TYPE OF ESP) ____ 

SETTLEMENT INFORMAUON 

No offer was made to customer or his attorney. 

Please indicate the customer's response below: 

o The customer rejected the offer on --.1.--1__ 
D The customer has not indicated a response to the offer. 

The Application for Arbitration lists the following concerns: 
• Electrical 
• Suspension 
• Engine 
• Steering/Suspension 

MANUFACTURER-S POSITION: 

Ford Motor Company (FMC) respectfully recommends a denial In the customer's request for a repurchase and 
any attorney fees requested by the attorney on behalf of the consumer. The first warrantable repair on the 2010 
Fusion was not reported within 18 months/1S,OOO miles of the Warranty Start Date. The first repair visit 
occurred on August 18, 2011 at 22,123 miles. However, that visit did not result in a repair as the dealership was 
not able to duplicate, hence verify the concern for the loss of power and the wrench like illuminating. It wasn't 
until September 8th

, 2011 that the dealer was able to verify the concern. It should also be noted that the vehicle 
has 32,623 miles on it, yet the consumer has owned the vehicle for only a little less than 24 months. This 
indicates that the driver, on average, has put nearly 1,360 miles on the vehicle monthly averaging 16,320 miles 
on the vehicle per year. With this in mind the alleged concerns described by the consumer can hardly be 
considered a substantial impairment to the use, value and safety of the vehicle. Furthermore, the same defect 
has not been subject to repair four or more times and neither has the vehicle been out of service for 30 or more 
cumulative calendar days for repairs to any defect. 

The Illinois Program Summary requires that three conditions must be met In order to be eligible for a repurchase 
or replacement and this vehlde meets none of them. With that In mind, Ford recommends that this request for 
vehicle replacement be denied. 
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~Os;uME~TAn9N PRQVIQ(:Qo TechnIcal Service Bulletins 

D Recall Notices 

D Ford Field Service Engineer Report 

o Dealer Report 

[g] Other: AW.S 

Completed by:  Date: 

Fax: 888-520-7973 
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Server: AWS QA 
Claims loaded through: 08-JUN-2012 

STANDARD CLAIMS LIST 

AWS Online Report 

Run Date: lO-JUL-12 
Note: All Costs are in US Dollars Server Name: A WS QA Claims loaded througb 

YIN AWSVL~ MKT 
DER 

BODY 
CAB 

V£R 
SERIES 

DlUVE 
TYPE 

PLANT 
CD 

TRANS 
CD 

ENG 
COD 

PROD 
DATE 

WARR 
DATE 

SEUJNG 
DEALER 

SEll. 
. CN!' 

TIS wee PREP BASE SUFF VRT 
NA 

VRT 
ROW VFG eCCCD 

3FAHPOJGOA  DE ClDE F ClFA .. CIA A3 ClW6 ClSG ll·MAR· OS·AUo. 
2010 2010 141043 USA 13 6Y20" RENTAL • F09 SX:X v99 A99 82 

AWS CIaIxn K~: ~ Do<:#: 01159902 TnoCode; PI1 LaborHn: 0 LaborCosl: 0 Material Co.st: 0 Total Cost: 282.63 

Dk Cd-Sob Cd: 11171· Name: NAPLETON'S RIVER OAKS LINCOLN,u.c Ph' . 708-8915400 St:IL etry Cd: USA Reg Cd: NA Repr Date:23·AUG-2011 DIST(Mlle):22363 

Cost Comments: ENTERPlUSE RENTAL 
Ted! Co.DllIMillf!i: LOANER 10 DAYS LOANER 

ClSG ll·MAR- OS-AUG3.FAHPOJG0A  DE ODE F CIA A3 ClW6 USA 13 2003 9LBZ 9E926 A F04 511 "52 042 28CJFA * 2010 2010 141043 

AWS Claim Key: 3076866 Doc I#: 01159901 Tn Code: S07 LaborHrs: 3.7 Labor Cost: 384.39 Materilll Co.st: 217.82 Total QJs1: 602.21 

NAPLETON'S RIVER OAKS LINCOLN. Ph:Dk Cd-8ob Cd: 11171·· Name: 708-8915400 St:lL CtryCd: USA Reg Cd: NA Rept Date:23-AUG-2011 DIST(Mile):22363U.C 
Cast Commenf!i: CHECK \lEHIQ.E WILL LOSE POWER. vrRENCH UGHI' COMES ON AND WONT ACCEl..ERATE. CUST HAD TO RESTART 

IDS TEST QUICK TEST SSM 21158 HARNESS BY TRANS OPEN INSFECf Cl:39 C145 ROUTING PCM BATI'ERY 'IRAY AIR CLJ3Al'.t1:R TECH ASSIST TEST THROTfLE BODY COUNTS MODE 6Tech Comalents: 
DATA SMALL GLITCH DETECTED AT .72 'IPS REPLACE THROTn.E BODY TEST DRIVE 

3FAHI'OJGOAR DE ClDE F CJFA CIA A3 C!W6 ClSG 1l.M,AR· 
2010 

05-AUG
2010 

141043 USA 14 7007 3M7Z 13466 ·B F08 S(17 "77 1.26 46 

AWSOaim.Key: ;))30775 Doc II: 01205601 TrxCodt: E83 LaborHrs: .2 Labor Cost: 20.78 Materia! Cost: 4.82 ToblCnst: 25.6 

Dk Cd-8ub Cd: 11111·· Name: NAPLETON'S RIVER OAKS LINCOLN. 
U.C 

Ph: 708-891$400 St:IL CtryCd: eSA Reg Cd: . NA ReprDate:16-SEP.201I DIST(Mile):22673 

CUSI COIJlllWlIs: CUSTOMER STATES LEFT REAR TURN SIGNAL INOP 
Tech Comments: LEFT REAR BURNT BULB REPLACE LEFT REAR BULB 

Any comments? You can contact 
.... ,Ii "r ~:. ~ 
~ 
!'I .. 
c. <It. 

fr: ~ "'" ... .. . 
I ••:_:~ ... ;;; 

webmaster 

http://wwwdev.quality.ford.comlaws/cgi-binljlulclmlist20.pl?srvr=eccdb499_AWSPQA&modelyr=201 O&vin3d=3FAHPOJGOAR  7/10/2012 PE13-003 000821LCSV
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BBB AUTO LINE 


~ 
-
....BBB. 

July 25, 2012 

 
 

WHEATON IL  

Re: revlt 30819 FRD1223199 Pierce vs Ford Motor Corporation 

3FAHPOJGOA  


Dear Mr. O'Connor: 


Please review the enclosed revised document. 


Please call me at (800)955-5100 if you have any questions or if I can be of help. 


Sincerely, 


Edith Newton at Extension 512 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600 . Arlington, VA . 22201 . Phone 800.955.5100 . Fax: 703.247.9700 

PE13-003 000822LCSV



= 

BBB AUTO LINE 

July 25, 2012 

BBB. 
MI•• 

BBB OF CHICAGO & NORTHERN ILLINOIS 
330 N WABASH STE 3120 
CHICAGO IL 606117621 

Re: FRD1223199  vs Ford Motor Corporation 3FAHPOJGOA  

Please review the enclosed revised document. 


Please call me at (800)955-5100 if you have any questions or if I can be of help. 


Sincerely, 


Edith Newton at Extension 512 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600· Arlington, VA· 22201 . Phone 800.955.5100· Fax: 703.247.9700 

ihZ -I Ii U 1 
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BBB AUTO LINE 


~ 
 July 25, 2012 

& ....BBB. 

 

FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL32901 

Re: FRD1223199 vs Ford Motor Corporation 3FAHPOJGOA  

Dear Madam/Sir: 


Please review the enclosed revised document. 


Please call me at (800)955-5100 if you have any questions or if I can be of help. 


Sincerely, 


Edith Newton at Extension 512 


Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600 . Arlington, VA . 22201 . Phone 800.955.5100 • Fax: 703.247.9700 

,,.".._- P tlfGt fmlll '_1111,.,.". II 11111 
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BBB AUTO LINE 


~ - AGREEMENT TO ARBITRATE 

BBB . ... 
Date: 07/25/2012 Case Number: FRD1223199 
Customer:  
Business: Ford Motor Company 

Mfr-Info: 6700 IL 3FAHPOJGOA  

** REVISED ** 

The decision of the arbitrator(s) will be in accordance with the BBB AUTO LINE arbitration Rules and thE 
applicable manufacturer's Program Summary. All remedies will fall within the confines of the applicable 
manufacturer's Program Summary unless additional remedies are noted below. 

Model : Fusion 

Year : 2010 


All parties named above submit to arbitration the following: 

* Electrical 
* Suspension 
* Engine 
* Steering/ Suspension 


The parties have come to agreement on the following: 


Each party requests the arbitrator(s) render the following decision: 


Consumer : Repurchase 

Manufacturer : Denial 


The manufacturer also agrees to extend authority to the arbitrator(s) to award the following: 


Council of Better Business Bureaus, Inc. 
3033Wjfson Boulevard, Suite 600· Arlington, VA . 22201 . Phone 800.955.5100 . Fax; 703.247.9700 

At JJ U. £ I i fI'JE ; lim" liNE h 

ATA 
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BBB AUTO LINE 


~ 
 July 2S, 2012 

= 

BBB.-.. MRS    

 
CHICAGO IL  

Re: FRD1223199  vs Ford Motor Corporation 3FAHPOJGOAR  

Dear Mrs.   : 


Please review the enclosed revised document. 


Please call me at (800)955-5100 if you have any questions or if I can be of help. 


Sincerely, 


Edith Newton at Extension 512 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600· Arlington, VA . 22201 . Phone 800.955.5100· Fax: 703.247.9700 

_ 'RIf .. i!S 11 
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BBB AUTO LINE 


~ 

& 

BBB.
... 
July 25, 2012 

 

CHICAGO IL  

Re: FRD1223199  vs Ford Motor Corporation 3FAHPOJGOA  

Dear Mrs. : 

Enclosed is the manufacturer's written position. You have the opportunity to 
comment on the written position before it is forwarded to the arbitrator. Please 
read the enclosed and forward your comments to us so that we receive them 
within four days from the date of this letter. 

After this time period both parties' initial positions and any comments received 
will be forwarded to the arbitrator for a decision to be rendered in this case. 
Only those responses submitted on time will be forwarded to the arbitrator. 

If you have any questions, please contact me at 800.955.5100. You may either 
mail your position to our office at 4200 Wilson Blvd., Suite 800, Arlington, 
Virginia 22203 or fax it to 703.247.9700. 

Sincerely, 

Edith Newton at Extension 512 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600 . Arlington, VA • 22201 . Phone 800.955.5100 . Fax: 703.247.9700 
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MANUFACTURER RESPONSE FORM 


Case Number: FRD1223199 I 587022491 
Customer Name:  /o Timothy Maloney (Krohn 8r. Moss) State; Il 
VIN: 3FAHPOlGOA  Warranty Start Date: Aug. 5, 2010 
Vehide year/model: 2010 Fusion 
Current mileage: 32,623 

Purchased: ~ New 0 Used (mileage and date of purchase) 0 Leased 
This claim Is: 0 IN BT8 Warranty D IN Diesel Warranty D IN Powertrain Warranty 0 Out of All Warranties 
Extended Service Plan: [g) NO 0 YES ~ (TYPE OF ESP) ____ 

S~EMfNTINFORMATION 

No offer was made to customer or his attornev. 

Please Indicate the customer's response below: 
o The customer rejected the offer on ---'--1__ 
o The customer has not indicated a response to the offer. 

The Application for Arbitration lim tbe following CORcems; 

• Electrical 
• Suspension 

• Engine 
• Steering/Suspension 

MANUFACTURER'S PQSmQN; 

Ford Motor Company (FMC) respectfully recommends a denial in the customer's request for a repurchase and 
any attorney fees requested by the attorney on behalf of the consumer. The first warrantable repair on the 2010 
Fusion was not reported within 18 months/lS,OOa miles of the Warranty start Date. The first repair visit 
occurred on August 18, 2011 at 22,123 miles. However, that visit did not result in a repair as the dealership was 
not able to duplicate, hence verify the concern for the loss of power and the wrenCh like illuminating. 1t wasn't 
untll September 8th

, 2011 that the dealer was able to verify the concern, It should also be noted that the vehlde 
hi3s 32,623 miles on it, yet the consumer has owned the vehicle for only a little less than 24 months. This 
indicates that the driverl on average, has put nearly 1,360 miles on the vehicle monthly averaging 16/320 miles 
on the vehicle per year. With this in mind the alleged concerns described by the consumer can hardly be 
considered a substantial impairment to the use, value and safety of the vehide. furthermore, the same defect 
has not been subject to repair four or more times and neither has the vehicle bean out of service for 30 or more 
cumulative calendar days for repairs to any defect. 

The IllinOis Program Summary requires that three conditions must be met in order to be eligible for a repurchase 
or replacement and this vehicle meets none of them. With that In mlnd, Ford recommends that this request for 
vehicle replacement be denied. 

, -::::.l 
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BBB AUTO LINE 


~ 
•
BBB.
... 

July 24, 2012 

 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL 32901 

Re: FRD1223199  vs Ford Motor Corporation 3FAHPOJGOAR  

Dear Madam/Sir: 

Enclosed are: 

* Notice of Inspection
* Arbitrator Listing Sheet(s) 
* Map to the hearing site 

The Notice of Inspection lists the date, time and location of the vehicle 
inspection. Per Rule 9, if the customer fails to appear for the scheduled 
inspection, the case will be closed and a decision will not be rendered. 

We reserve the right to determine the final date and time of the 
inspection. 

If you have any questions, please contact me at 800.334.2406. Thank you for 
your continued cooperation and participation in the BBB AUTO LINE program. 

Sincerely, 

Edith Newton at Extension 512 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600· Arlington, VA . 22201 . Phone 800.955.5100' Fax: 703.247.9700 

..it iliI'II r ,., lIli!!!1lI11 II 
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BBB AUTO LINE 


July 24, 2012 ~ •BBB. w, 
 C/O TIMOTHY C MALONEY 

10 N DEARBORN STREET 3RD FLOOR 
CHICAGO IL 60602 

Re: FRD1223199  vs Ford Motor Corporation 3FAHPOJGOAR  

Dear Mrs.  C/O Timothy C. Maloney: 

Enclosed are: 

* Notice of Inspection 
* Arbitrator listing Sheet(s) 

* Map to the hearing site 

The Notice of Inspection lists the date, time and location of the vehicle 
inspection. Per Rule 9, if the customer fails to appear for the scheduled 
inspection, the case will be closed and a decision will not be rendered. 

We reserve the right to determine the final date and time of the 
inspection. 

If you have any questions, please contact me at 800.955.5100. Thank you for 
your continued cooperation and participation in the BBB AUTO LINE program. 

Sincerely, 

Edith Newton at Extension 512 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600· Arlington, VA· 22201 . Phone 800.955.5100· Fax: 703.247.9700 
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BBB AUTO LINE 


~ •BBB. 
Record of Arbitration Hearing 

(To Be Completed by Arbitrator) 

-we 

Below please list any/all evidence you received from the parties during the hearing and after the initial 
packet that accompanied the Notice of Hearing and summarize the testimony of the parties and their 
witnesses. 

Case No: ERD1223199 Date of Hearing: _..D..8.l.....0....1.l-ll.....2"--____ 

Consu m er a nd Attorney (if any): ______ --c""I->oo<-T..!...i'-'"mu.;o",t"",h...,.y-,C"",.,_M!....!.><.a.u.1o<.!.nu,e4-Y__ 

Company and Representative Name: _--'-'Eo .....rc.>-d<....L.:JM""owto oCUm.Ljpa;un..LJy~_________....r'---""C.... ... 

Arbitrator(s): ____________________ 

Hearing Location/Address: ________________________ 

1. Type of Hearing 

2. 

Consumer: 

Consumer and Witnesses 

o In Person Company: o In Person 

o Written o Written 

o Telephone o Telephone 

Summary of Relevant and Material Testimony 
of the consumer and any witnesses 

----------,'_.__._

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600 . Arlington, VA . 22201 . Phone 800.955.5100 . Fax; 703.247.9700 
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FRD1223199 

3. Witnesses for Company 

Name of Witness Summary of Relevant and Material Testimony 

4. Impartial technical expert or other witnesses 

Name of Witness Summary of Relevant and Material Testimony 

5. PLEASE ATTACH ALL DOCUMENTARY EVIDENCE INTRODUCED AT THE HEARING. 

Record filled out by: _________________________ 

(Signature) 

(Printed Name) 

(Date) 
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BBB AUTO LINE 


~ 	 NOTICE OF INSPECTION/TEST PRIVE ONLY 

ALL TESTIMONY SUBMITTED IN WRITING ONLY
= NO ORAL ARGUMENTS WILL BE PRESENTEDBBB. 

_aw' 

Date: 07/24/12 

Case Number: FRD1223199 

Customer: , 


Manufacturer: Ford Motor Company 

Mfr Info: 6700 IL 3FAHPOJGOAR  


Arbitrators: Mr. Brian T O'Connor 

Inspection Date, Time, Place: 	 08/01/12 1:30 p.m. CST 

BBB of Chicago & Northern Illinois 

330 N. Wabash, Ste. 3120 

Chicago,IL606117621 


Hearing Site Phone: (312) 245-2640 

AUTOLINE Director Phone: 	 (312) 245-2513 Fax: (312) 595-9760 

INSTRUCTIONS 

1. 	 Notify your Dispute Resolution Specialist at once if you cannot make the vehicle available for the 
inspection. We reserve the right to make the final determination as to the date and time of the 
inspection. 

2. 	 Current vehicle registration and insurance is required for all test-drives. 
3. 	 If the vehicle is inoperable, please contact your Dispute Resolution Case Specialist immediately. 
4. 	 Refer to How BBB AUTO LINE Works for more detailed information on the inspection process. 

Council ofBetter Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600· Arlington, VA· 22201 . Phone 800.955.5100· Fax: 703.247.9700 
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BBB AUTO LINE 

BBB. 
ARBITRATOR SELECTION LIST.... 

Customer: Mrs  

Case Number: FRD1223199 

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. 
Please review the information for a conflict of interest. If you have any financial, professional, political, 
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of 
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will 
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the 
arbitrator. 

All of Our arbitrators are volunteers; however, some receive a nominal honorarium. They are all 
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the 
arbitrator will sign an oath stating that he or she has no financial, social, professional, or family 
relationship with either party. 

Arbitrator Information 

Arbitrator's Name: Brian O'Connor 

Arbitrator's Occupation: 
start up consulting 

Arbitrator's Biography: 
Brian O'Connor attended undergraduate school and law school at Marquette University from 1963 
1970. He was admitted to practice law in IL and WI in 1970. He was a trial attorney for over 6 years. 
He was senior legal counsel for Schlitz Brewing and The Coca-Cola Co. supervising outside litigation 
counsel including construction and design defect claims. He also worked at Ameritech, the Federal 
Communications CommiSSion and T -Mobile USA. Since 2005, he has worked as a self-employed 
attorney providing assistance to start-up technology, wireless, Internet, construction, real estate and 
other types of companies. 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600 • Arlington, VA· 22201 • Phone 800.955.5100· Fax: 703.247.9700 
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Inspection Report FRD1223199 

Ford Motor Company
Customer: Case #: _~ ____ ~. ___ 

Manufacturer: 

Arbitrator's Name: _______.______________ Date of Inspection: 


Location of Inspection: _______________________.____.______ 


Vehicle Information: Make: _____ ..___..__ Model: ________.____~.~__ 


Year: _____ Mileage: ___..___ VIN: 


Parties Present at Inspection: [ ] Technical Adviser [ ] Arbitrator [ ] Customer [ ] Manufacturer 


Conditions or Components Inspected: 


Was a test drive conducted? [ ] Yes [ ] No How long was the test drive? Minutes 

Aftermarket Items to be Removed, If Applicable. (For Example: Cellular Telephone, Modified Wheels): 

Exterior 


Overall condition of the vehicle's exterior (Rate as "Excellent," "Good," "Fair," or "Poor.") : _____ 


What damage is beyond normal wear and tear? 


Please indicate damage below: 

Interior 


Overall condition of the vehicle's interior (Rate as "Excellent, H "Good," "Fair," or "Poor.") : _____ 


What damage is beyond normal wear and tear? 


Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600 . Arlington, VA· 22201 • Phone 800.955.5100 • Fax: 703.247.9700 
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BBB AUTO LINE 

~ 
& 

BBB. 
ARBITRATOR SELECTION LIST_'M 

Customer: Mrs  

Case Number: FRD1223199 

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. 
Please review the information for a conflict of interest. If you have any financial, professional, political, 
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of 
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will 
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the 
arbitrator. 

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all 
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the 
arbitrator will sign an oath stating that he or she has no financial, social, professional, or family 
relationship with either party. 

Arbitrator Information 

Arbitrator's Name: Brian O'Connor 

Arbitrator's Occupation: 
start up consulting 

Arbitrator's Biography: 
Brian O'Connor attended undergraduate school and law school at Marquette University from 1963 
1970. He was admitted to practice law in IL and WI in 1970. He was a trial attorney for over 6 years. 
He was senior legal counsel for Schlitz Brewing and The Coca-Cola Co. superviSing outside litigation 
counsel including construction and design defect claims. He also worked at Ameritech, the Federal 
Communications Commission and T -Mobile USA. Since 2005, he has worked as a self-employed 
attorney providing assistance to start-up technology, Wireless, Internet, construction, real estate and 
other types of companies. 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600· Arlington, VA • 22201 . Phone 800.955.5100 . Fax: 703.247.9700 
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Location of Better Business Bureau 

I B M Building 
--------------~-Name of Building (if any) 

330 North Wabash Suite 2006 
Bureau Addn::ss and City 

312 - 245 - 2570 
Bureau Phone Number (Emergencies Only) 

DIRECTIONS 
TO BBB/CHICAGO & NORTHERN ILLINOIS 

Located: IBM Building ... 	 You can enter the building from the Wabash or State Street 
side. Hourly rate parking lots are near by. 

FROM THE NORTH & NORTHWEST: 
Highway 41 (Edens Expressway), 1·94 (Tri-State Toll Road), 1-90 (Northwest 

Toll Road) all enter into 1-90 94 (Kennedy Expressway). Take the Kennedy to the Ohio 
Street exit. Continue East on Ohio to Wabash. Tum right (South) on Wabash and go 
about a half mile. The IBM Building is on the west side of the street (across from the 
Sun-Times Building), north of the Chicago River. 

FROM THE WEST: 
1-88 (East-West Toll Road) enters into 1-290 (Eisenhower Expressway). 

Eisenhower becomes Congress Parkwny as you enter downtown. Continue east until 
State Street and tum left (North) on State. Continue on State over the Chicago River. 
The IBM Building is on the east side of the street (across from the Marina City Towers). 

FROM THE SOUTHWEST: 
I-55 (Stevenson Expressway) to 1-90 94 "to Wisconsin" (Dan RyanlKennedy 

Expressway). Continue on 1-90 94 to the Ohio Street exit. Follow same directions as 
from the North. 

FROM THE SOUTH & EAST: 
1-90 (Indiana Toll Road), I-gO 94 (Frank Borman Expressway) follow 1-94, 1-94 

(Bishop Ford Expressway). I-57 all ent(:r into 1-90 94 (Dan Ryan Expressway). Continue 
on 1-9094 to the Ohio Street exit. Follow same directions as from the North. 
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BBB AUTO LINE 


~ 

--

•
BBB. 

July 19, 2012 

MRS  C/O TIMOTHY C MALONEY 
10 N DEARBORN STREET 3RD FLOOR 
CHICAGO IL 60602 

Re: FRD1223199  vs Ford Motor Corporation 3FAHPOJGOA  

Dear Mrs.  C/O Timothy C. Maloney: 

We have made two attempts to contact you by telephone to discuss your case. 
We need to hear from you before we can proceed. Please call the BBB as soon as 
possible at 800.955.5100. 

The BBB AUTO LINE program operates in accordance with federal regulations that 
require us to complete each case within 40 days. Your help is necessary in order 
to move ahead. If we do not hear from you within seven days from the date on 
this letter, we will have to close your case. 

If your case is closed, and you later decide to pursue your case through the BBB 
AUTO LINE program, a new case will be opened. If a new case is filed, we will 
make a new eligibility determination based on the manufacturer Program 
Summary guidelines in effect at that time. 

We look forward to helping you in the resolution of your claim and await your 
call. 

Sincerely, 

Edith Newton at Extension 512 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600· Arlington, VA • 22201 . Phone 800.955.5100· Fax: 703.247.9700 
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BBB AUTO LINE 


~ AGREEMENT TO ARBITRATE•BBB. 
emw 

Date: 07/10/2012 Case Number: FRD1223199 
Customer:  
Business: Ford Motor Company 

Mfr-Info: 6700 IL 3FAHPOJGOA  

The decision of the arbitrator(s) will be in accordance with the BBB AUTO LINE arbitration Rules and the 
applicable manufacturer's Program Summary. All remedies will fall within the confines of the applicable 
manufacturer's Program Summary unless additional remedies are noted below. 
Model : FusionYear : 2010 
All parties named above submit to arbitration the following: 

* Electrical 
* Suspension
* Engine
* Steering/ Suspension 

The parties have come to agreement on the following: 

Each party requests the arbitrator(s) render the following decision: 

Consumer : RepurchaseManufacturer : 

The manufacturer also agrees to extend authority to the arbitrator(s) to award the following: 


Council of Better Business Bureaus, Inc. 
3033Wilson Boulevard, Suite 600· Arlington, VA ·22201 . Phone 800.955.5100 . Fax; 703.247.9700 
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BBB AUTO LINE 


July 10, 2012 ~ • ..BBB 
,. 

. 
 

FORD MOTOR COMPANY 

1320 S BABCOCK STREET 

MELBOURNE FL32901 

Re: FRD1223199  vs Ford Motor Corporation 3FAHPOJGOA  

Dear Madam/Sir: 

The above named customer has requested a written arbitration hearing and a 
claim has been opened. 

Enclosed please find the following information: 
* 	 Customer Claim Form (CCF)
* 	 Any documentation submitted by the attorney 
* 	 Agreement to Arbitrate (except in California); 
* 	 Oath of Participant - Please complete this form and return it to us so that 

it is received within fourteen days from the date of this letter. 

As the arbitrator will not have the benefit of oral testimony, it is critical that you 
submit a complete written position, including all arguments and documents that 
support the decision you would like the arbitrator to make. 

Your written position should address all relevant issues, including 
answers to the following questions: 

* 	 How many times has the vehicle been subject to repair for each problem 
alleged and how many days has the vehicle been out of service because of 
these repairs? 

* 	 Do the alleged problems currently exist? What arguments and facts 
support your conclusion? 

* 	 What is the cause of each alleged problem? What arguments and facts 
support your conclusion? 

* 	 Do the alleged problems substantially impair the use, value or safety of 
the vehicle? What arguments and facts support your conclusion? 

* 	 Is the vehicle eligible for relief under the state lemon law? What 
arguments and facts support your conclusion? 

* 	 What relief that should be awarded? What arguments and facts support 
your conclusion? Please be sure to include the purchase/lease price of the 
vehicle, the amount of any reasonable use deduction and any 
overallowance/negative equity/rebate amounts that should be taken if a 
repurchase/replacement is awarded. 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600· Arlington, VA· 22201 . Phone 800.955.5100 . Fax: 703.247.9700 
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Your written position must include all supporting documents (i.e., repair orders, technical 
service bulletins, purchase contract or lease agreement) that you wish the arbitrator to 
consider. 

BBB AUTO LINE must receive your written position and supporting documents no later than 
close of business fourteen days from the date of this letter. On the following day, we will send 
each written position to the other party for comments. Please reference the case number listed 
above at the top of each document you submit. You must also complete and return the 
enclosed Oath of Participant form. 

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, the BBB will provide you 

with three days advance notice of the inspection date. 


If you have any questions, please contact me at 800.334.2406. Please fax your position to 703.247.9700. 


Please call me if you have any questions. Thank you for your cooperation in this matter. 


Sincerely, 


Edith Newton at Extension 512 
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f 	 BBB AUTO LINE 

July 10, 2012 
Re:W-C2 FRD1223199:  vs Ford Motor Corporation= 3FAHPOJGOABBB. 

_i'iNM 
KROHN & MOSS AL GA IL KY KS MN MO WI TX 
10 N DEARBORN STREET 3RD FLOOR 
CHICAGO IL 60602 

Dear Timothy C. Maloney: 

We have received your request for a written arbitration hearing on behalf of the 
individual named above, 

Enclosed please find the following information: 

* 	 Program Summary - This document explains the types of claims that may 
be arbitrated in the BBB AUTO LINE program and the remedies available. 

* 	 Agreement to Arbitrate - The purpose of the Agreement to Arbitrate is to 
outline the positions of both parties to the dispute, The Agreement is not 
intended to explain your full position. Please read the Agreement carefully 
to make sure it accurately reflects YOUR position. If you have any 
questions about YOUR position, please call us immediately. 

* 	 Customer Claim Form (CCF) - Information we have on file regarding your 
complaint is recorded on the CCF. Please verify the accuracy of the 
information and return the CCF to us with any necessary corrections or 
additions. 

* 	 How BBB AUTO LINE Works - This booklet explains the BBB AUTO LINE 
program, and contains the rules that will be followed in arbitration. 

* 	 Oath of Participant - Please complete this form and return it to us so that 
it is received within fourteen days from the date of this letter. 

The information you submitted meets the minimum requirements to enable us to 
begin processing the claim. However, because the arbitrator will not have the 
benefit of oral testimony, it is critical that you submit a complete written pOSition, 
including all arguments and documents that support the decision you would like 
the arbitrator to make. 

Your written position should address all relevant issues, including 
answers to the following questions:

* 	 How many times has the vehicle been subject to repair for each problem 
you are alleging, and how many days has the vehicle been out of service 
because of these repairs? 

* 	 Do the alleged problems currently exist? What arguments and facts 
support your conclusion? 

* 	 What is the cause of each alleged problem? What arguments and facts 
support your conclusion? 

* 	 Do the alleged problems substantially impair the use, value or safety of 
the vehicle? What arguments and facts support your conclusion? 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600· Arlington, VA . 22201 . Phone 800.955.5100· Fax: 703.247.9700 
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* Is the vehicle eligible for relief under the state lemon law? What arguments and facts 

* 
support your conclusion? 
What is the type and amount of relief that should be awarded? What arguments and facts 
support your conclusion? Please be sure to include the purchase/lease price of the vehicle, 
the amount of any reasonable use deduction that should be taken if a 
repurchase/replacement is awarded, and a specific description of any other remedies that 
you seek. 

Your written position must include all supporting documents that you wish the arbitrator 
to consider. Please send us a cleaT copy of the following documents that were not included with 
your initial submission or were not legible when our office received them: 

No further documentation is required at this time 

Repair orders relating to the complaints(s) 

The vehicle's current registration 

The purchase contract or lease agreement 

Other: 

If the arbitrator decides a repurchase or replacement is the appropriate remedy, the arbitrator will 
need accurate information about the vehicle's purchase price as well as any collateral costs, 
incidental charges and other expenses that your client seeks. Please submit an itemization of 
those fees, along with supporting information/documentation, so we may include these amounts in 
the Agreement to Arbitrate to permit the arbitrator to appropriately evaluate your client's request 
for relief. 

BBB AUTO UNE must receive your written pOSition and supporting documents no later 
than close of business fourteen days from the date of this letter. On the following day, 
we will send each written position to the other party for comments. If we have not 
received the requested information from you, the correspondence and documents you 
have provided us thus far will serve as your written position. Please reference the case 
number listed above at the top of each document you submit. You must also complete 
and return the enclosed Oath of Participant form. 

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, we will provide 
you with three days advance notice of the inspection date. 

You may either mail your position to our office at 3033 Wilson Blvd./ Suite 600, Arlington, Virginia 
22201 or fax it to 703.247.9700. If you have any questions/ please contact me at 800.955.5100. 

Sincerely, 

Edith Newton at Extension 512 
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Case number: FRD1223199BBB AUTO LINE 
Contact Date: 07/09/12 

Start Date: 07/10/12 
Customer Claim Form 

Please make any necessary corrections to the information below, .w:i.D! or verify your VIN number 
and lienholder/leasing company information at the bottom of this page, and complete the missing 
information in Section 4 on the next page (attach additional sheets as needed). 

SECTION 1: CUSTOMER INFORMATION 

Titled owner:  C/O Timothy C. Maloney 

Mailing address: 10 N. Dearborn Street 3rd Floor 

aty: Chicago State: IL Zip code: 60602 

Day phone: (312) 578-9428, Ext 266 Evening phone: Cell phone: 

Fax: (866) 309-9458 E-mail address: bwallace@consumerlawcenter.com 

SECTION 2- VEHICLE INFORMATION. 
Make: Ford Model: Fusion Year: 2010 Current mileage: 32623 

Name(s) that appears on the vehicle title:  

Selling dealer/city/state: Sutton Ford, Matteson, IL 

Primary Servicing dealer/city/state: NAPLETON'S RIVER OAKS LINCOLN" 

Acquired as I&] new D used Ddemo D leased Is the vehicle in your possession? IX! yes D no 

Purchase/lease date: 08/05/10 MileaQe at purchase/lease: 

First repair attempt date: 08/18/11 First repair attempt mileage: 22123 
How often is the vehicle used Number of vehicles owned Transmission tyCr
for business purposes (percentage): 0 % or leased by the business: ~ Automatic Manual 

Has the vehicle been in an accident/had boqy damaJje? [?g yes D no Date of accident: 09/03/10 

Description of damage: Minor adjusment driver side door 

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern) 

Vehicle Repurchase plus attorneys fees. 

Please complete the miSSing information in the box below and on page 2. 

VEHICLE INDENTIFICATION NUMBER 3FAHPOJGOA  


Lienholder/Leasing Company _____________ Phone Number_________ 


Account Number __________________ 


Page 1 

CCF 
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Case Number: FRD122319 
SECTION 4: VEHICLE PROBLEMS (List primary problem first) 

P bl 5 • d I • f • • 

# of 
repair List the date, mileage, and days out of 

Does the 
problem 
exist 

Example: 
4/23/06 3,500 miles 5 days 

Ale won't cool properly AnV Dealer, Inc. 2 6/10/07 12,700 miles 1 day yes 

Electrical 2 yes 

Suspension 1 yes 

Engine 1 yes 

Steeringl Suspension 1 yes 

·otal days out of service for all problems: ____ 

iignature of Titled Owner(s) _________________ Date ________ 

)rinted Name of Titled Owner(s) _____________________ 

am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute 
mder the BBB AUTO LINE Arbitration Rules. 

'lease mail or fax this completed form with copies of all available repair orders, your vehicle 
'egistration, your sales agreement or lease agreement, and any other relevant documents (e.g., 
vritten correspondence with the manufacturer, etc.) to: 

BBB AUTO LINE 

3033 Wilson Blvd., Suite 600 


Arlington VA, 22201 

Fax:p~~47-9700 

PE13-003 000846LCSV



Umanzor, Maury 

From: Hyatt, Chris <chyatt@consumerlawcenter.com> 

Sent: Monday, July 09, 2012 4:46 PM 

To: ILDept Fax 

Cc: Umanzor, Maury; Bridges, Michael; Herrera, Juan; loader, Nancy; Patterson, Donna 

Subject: 17032479700 

Attachments: arb packet - Pierce.pdf 


VIA F ACSIM1LE: 703-247-9700 July 9, 2012 

(With Delivery Confirmation) 


Council of Better Business Bureau, Inc. W \2-"\ I'AJI...Attn.: Maury Umanzor 
4200 Wilson Boulevard 
Suite 800 (i?-D1Z-2-s ICf9 
Arlington, VA 22203-1838 

RE   v Ford Motor Company JULIO 2012 
Dear Mr. Umanzor, 

Please find enclosed the corresponding documents for the referenced case. We are run a documents
only bearing (fax: 866-264-3755). My clients' written position has been stated in this initial apph ·on. She re 
refund or replacement under the H~ Lemon Law and the Magnuson-Moss Act based on defects in the vehic e. 

Please send notices fax only; please do not send any paper form of notices as our office is paperless. Thank you for 
your cooperation in this matter to our request. 

Thank you, 

Chris Hyatt 
Krohn & Moss, Ltd 
10 N. Dearborn Sf. 
3rd Floor 
Chicago, IL 60602 
(312) 578-9428 Ex1206 

1 

PE13-003 000847LCSV
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BBB AUTO LINE: Case number: 
Customer Claim form Contact Date: 

Start Date: 

Please make any necessary corrections to the Information below, .w:.lt:!t or verltv your VIN number 
and lienholder/leasing company Information at the bottom of this page, and complete the missing 
Information fn Settion 4 on the next page (attach additIonal sheets as needed). 

SECTION 1: CUSTOMER. INFORMATION 

Titled owner;  .. _. 

Mailing addreSSL:(~Greg Moss, Esq.; Krohn &. Moss, :td:; 10 North Dearborn, 3rd Floor 


City: C:llIr.'lgO ... . ..._...._.. Stat~; IL lip (od~: 606~2 

Day phone: 312-57B-9428 
• u __-,=vc;.'!!!l9 Phon~2._n_·_5_7,_8_·9_4_2_8___c""e""lI,-"p::.:.;h:.::;O:..;;~",,:_ 

ra)(:~66'2M'37~~ 

SECTION 2: VEHICLE INFORMATION 

iJ'It\,..~ '. 11'.,t .lrlwill~ 01) tlK'J/cllidc title: .1 I ynn PI{',rl~ 

~!"!.I'!9.9.~.')ier /city/state: Sutton ford, Matle$Or) IL 

Prima 

Ac:quirpd i!!'. ~ t'1C'w :: 11<;('(1 0 (1('mo.p.~~:scd.:...... Ili.~.~.I.r..I~ I~ ¥.<!\II' P..~~'s.'.?:.5Lrt2-Z..!e:-; no= 
Purchllse/lell;'':: ::!3:e i!. ~ViJ5t !l, 2010 .__........ _ Mileage at purchase/lease. 5.421 


First repelll ()tt~· .. ;.,t .;Jlle AU911S1 18, '011 flnlt repair attempt mile Ve: ~2. J2;) 

How often I:. !'c .c:MI~·C ....t:d 6" Numbor ot v(lhltlcs ownod . Trani'im'....lon type 

for:.bvsin~s'5 .r:.,.~c::.~cs ;::c·'('nta e : IU % or teased b the business: r ;AutomabC Ij Man\,iil 


L !2.. (J:..' '7( I {'.
HI'I" Hw V!·r.I~ 1(' ~ ,','- - "" .lct:ld(mt/h<lrl bOdy dnml:1!jc? ~ Vt's 0 no D:ltc of ilcc.dcnt: -;7 ......... " 


Dem; lOr:' :!!~.=.:::~ l~cfZ ~J:>J\l~TfV.k-fJT J)t<?.l'l&fL :;"1 t> e. 


SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern) 

VIN: 3FAI'PO:C;: :'d3J·1353 I Vel,icle Repurchase plus attorneys fees. 

Please complete the missing information in the box below and on page 2. 

VEHICLE INDENTlFICATlON NUMBER 3 F A t1 P0 J C"7 0 A-- fZ '  
lIenh()~t/le~slng companv(\\ttC&ltVefitlUt1tfSl (.&~L Phone Number 3ti- "T& ~t ~/~

(!UI'CT OiJIOr.J 
A(counCNumbe' ________________ ------_____________ 

PE13-003 000848LCSV



- ~~~~-~----~ 

09.07.2008 15:25 PAGE. 3/ 9 

Problf!fT'I 

bample: 

Ale won't cool properly 

PLeASE SfF. ENCLOSED 

...- -.- ....--;--- -- .-----------. 

.-t-----... ._.. --

Total days out of service for all problems: ____ 

Date 2c {Z.
~~--~~~ 

TO LINE program, and I agree to arbltrl;l e th dispute 

Please mail or fax this completed form with ~ of all available repair orders, your vehicle 
registration, your sales agreement or lease agreement, and any other relevant documents (e.g., 
written correspondence with the manufacturer, etc.) to: 

BBB AUTO LINE 
4200 Wilson Blvd., Suite 800 
Arllngto~ VA, 2;l.~03-1838 

Fax: 103-%47·0700 

PE13-003 000849LCSV



~~. .f •-:t·:"" ~ ,i'" ", . . , 
\1!');\~1('J(\11j= It 1f'7 '. !: '! <~. F' ;!t ~:l,h-;l>~ll~~~11 ;u;,i;1 ~ / 

. if. 'Ir . J:'" 
Wrench light will come on end will lack08118/11 22,123 power while driving, at times 

Check dunk noise, from under car, while 
driving at higher speeds 

Check veh will lose power. Wrench light 
comes on and wont accelerate. Cust had 

to restart IDS- test quick- test-SSM 21158
hamess by trans -open inspect - C139· 

C145- routing-PCM-battery tray-alr cleaner 

8/23111-9/8111 22,363 

Check veh died when coming to stop. 
Happened approx 5 days ago. Has been31,3815129112-619/12 ok since. Hook UO IDS computer to test... 

no codes 

Perfonn multi painI inspeciton. top off fluids 
levels, perfonn battery test and check tire 

condition 

Check clicking noise when tuming while 

backing up. At times. Check far noise 


several times while car was in service for 8 

working days 


, ••~ • J ,"'I" ~ 
! j~ '<J f~t • ,.: • 

.' 

J. > '. !PI . , 

Electrical 

Suspension 

Electrical 

Engine 

Inspeclloo 

Steering! Suspension 

PE13-003 000850LCSV
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21315 CENTRAL AVE. 
MAtTESON.l JL 60443 

(1OS) 72v..sOOO 
www.suttonfordlincotnmercury.com 

001i' 

RES. 
PHONE 

STA.TE
CITY WiCAG~ ,11. . 

" . . M i -:-, " 

PLEASE ENTER MY ORDER FOR'THE (O(!)l.tOWING :, " 0 DeMo, " '. t:rf:R~~K: .,I.:.J''CAR ,. 

YEAR l"'AKe' \."100£:1. . j"'UUT'll'!! COLOR ,I411U111 ' notICI'lO.~~tfj . rOJ'm .. ' , r-US.Wi'f', . $~.OAN . iMT ~:;U!W tMHH.;:t:-'S1t': 50!~ 
\IINND. • IITIl..ES . l&A.~·'~-

J(IU*'GJ&lM,  S4n: .. .. . 
CASH PRICE OFVEHICLE $ 251J9~ , !jt) USEDVEHICLETRADE-lN MID/OR OTHER CRIiOITl:1 

., 

OEA.LER INSTAl.LEO OPTIONS 'MAK~ OF 'USED VEHI,ClE f{)Qr, .' .. 
YEAR 2t.ltl~ aODY'TYPE Sl\ . .. . 

MOOEL ,'/U,,':R ., 

A}jro SlnLFR , 4-t?( .00 VEHICLelneNT. NO... i,r.'fPf1:}2~1 G2·~U,ll;O 
fkf.fT PHtHc n rON ~.Q~ .f)O MILeAGE .H:i~~'12.3 

. 
BAlANCE OWED To ' , 

. , , . 
f ;X.f. 'f r!£.lfVm~( f[E ,.' " ' ADDRESS 

.  .., , , USEe VeHIClE,ALlOWAfI!CE. : 11 "--,L(~ ~ot), 
EST'IMATED BAI.ANCE OWI;D " . ~~fA ... 

1,"IPTlONAt. intnR~Nr\~ rU..IN(' NI?:'t At.l.OWA~ ON USED \IEI1lclJ3: ' ~ ~ .; , . ~.6Qi 
,. 

" ~. ..00 . 
sunON'S'OJsrOMER BeNEFIT PA~Ge JIll DEPOSiTOR CReoIT~ALANCE. • 

DOCUMENTATION FEE. lSi ,~,a CASH WITH ORDER " , tUft:', 
TOTAL ~fm.}: .S~ , R~9ATe: .-""":.1"" ,: 26t'l{ 00 
ILLINOIS SALES TAX :U68. 9S' toTAl. oOwN,PAYMENl ,~~) ~~r~ ~:>9. 

. ., 

COOK COUNTY TAX 1. S • ('II.; t~V usr. A.'< lOS. .\4 
" 

OTHER TAXes lQ/1\ 

LiCENSE. TRANSFER, TITLE .t2( .00 
EXTENoeD SERVICE CON,TRA9T NJp. SOCIAL ,SECURITY NO. ~5:t5(i,n3, 

TOTJlt. PRIce ~~2ij~ ,.4'1 DRIVERS LICENSE NO.. 
Ai1CeIPT NO. N!~ 

.. 
e:!H!~l19G5CASH DOWN PAYM~NT DATE OF BIRTH 

TRADe·IN ALLOWANCE 
" ' W'{K ,.00 ~OC1~1. $E.CURITY. NO, .. 

TOTAL DOWN PAYMaNT - ~SO( f'",\). ORIV€RS lICENSE /110. 

UNPAID CASIf eALANCE Due ot.! DELIVERY 25;ra~ .d7 DATE OF BIRltl 

Pun:;haser«gr98S Itllltlllla Order IndllC09 aU of tl'lQ tetm6 and condrtlons on both'the filet! And feve...aido he....nf,tbat thI£ Otdet cant'¢," lind IlUparsecfo(J any priQl' 

agrefilnGnt and u of thls date ft'eff.lOf compries1hs comp1et& aI\d eltlllusil/Q .ut.em&flt of the terms of 1f1e apvmllllt Hlfatlng fo fhti !k.tbject rnatWII COlle~d tle:reby. 
nU5CROf!R IS Nor A BlkbfNQ _OEAlER SHALL NOTSE OBUGATiOTO Seu. UNTILAI:t>RPIIAl OHHETERMliHEReOFIS GIllEN SY A BANK 0" 
FINANCE CCMPANYWlU.lNGTO PURe A ReTAIt.INSTAtLM£!NTCClHTRACoT 8t:TWEENTHE PA~1'1E8-HER~~"ERM8. 
ALLWARftAtcrles.IF ANY, BY A MAHUFA.C'fURER OR OTHERSUI'PUERO'tKStTHAN DE!ALER.uum~EIRS.NOrDEA aHLV SUCH MANUMCTURI!1t 
QR OTHER SWPUER SHAu' BE U,6.8/'1! I'dR PeRfORMANC! UNDER SUCH WARRAtlI'1lSrUNl.ESS DEAl.ER FURNlSNI!:S BUVERWItH ASEPERATEWRITTEN. 
WARRANtY OR StiRVICE CONl'AACT MAtI!: BY ~ON ITS OWN eElIAI.r, DeALeR H!RESl( DISClAIMS ALL, WARRANTfS$, EXPm:S& OR IMPLIED. 
INCL.UDING AWf INPUEDWARRANTIES QF M!RCHANTASIUTY OR FIlN!SS FORA PARTICULAR PURPOSE: (A) ON AU. GOODS AND Sl;fWIOE$ SOLD ElV , 
OEAlIR!AlIID IB\ ON At.1. USED V!HICI.ES WHICH ARe HERESY SOIJ:I"A$ IS- NOT E..ICPRt;$6l.V WAMAl'lTED OR Gl.1ARANTEeb." 

'to THE NEGOnATEO CASH 8ALi! PRlCE 01' EACH YI!HICLE, ~ wu.:L. HADDEn THI: SUM OF fOR DSAlER comAN[)()VERAeAD FOR ITEMS, 
RELATIHGTO PReP,MIING, 'iAHDUNG AND ~SSING lIOCUMaITS FQR THE MOTOR VEHtct.e AND THE CLO$\JfG OF THE TRANSACTION, 'M! ONLV 
OTHER A.tIOmONAL CKARGl!s PeRMtrr1!O ARE I)l!ALP..ADDEO OP11ONS. WARRANTY AND tlrR\llCf:CONTRACTS. INSURANCI'1AND THE ACTUAL cow 
OF UCt!MS& AtoIC ma.eMOmRA'nON ANI) TAXeS. ..,.,.....u.JI ......... '

fiulhllt he-III of Il!gal."",oroldCIr and aekr1~~ hasr~ 11a..t.ermft1'~djticnsa"d has 
" ~,,,,," _-----'" 
~ ';~'1"'" <...... ' O~/05/W ACe! ~;,\.."....... , ..... ~./ '-,....~..~ 

. C\lE to , '

PE13-003 000851LCSV
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2013 illinois Registration 1dentification C_ 
Jelle WhIt., lIIino(s Secretary of State 


54: 99.00 CK01 


 R 0313 


,
:, 

 

 
CHICAGO II,;  

Registration 10:   .. ':":';"=_':::'-=-=_::__::..'--.:..':.:::.:.....J1L::!~=e=".=WliI=~::..:_F,--=OO:.;.Du=e:.::.===:.:..::====J=~::.::.O ..: 
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.. 

<:(l~ CulU,.i,m C(lnlflr5" MattC:llon lImnetl 
", .21319'CCJ1tl'~d Ave 

Matteson. II.. 60443 
Phone: (708) 720~83()O 

UEI'OSI'f lU:Cf<:WT: 

DEPOSIT AMOUNT: $44.UO SALE AMOUNT: $44,00 

mwosrr PATI~: 9127/201U .. , AMOll.NT 'OUTSTAN mN(;: $O.on 
VEPOSIT TVPR: Visa 

RO #: I<J9'i6 
Ollie Itltll Slor",! W:!1/~Ol() 

Cusl~tltll'r Inrorllutfiun: 

 

Estimute J)Rle: 9/2712010 
nl"~ COlIII)'ct~d; 9127120 I 0 

VIN#: 3r:AIIPOJGOAR  

Vc:hich:.: 2010 F\lI'd Fusion 

Insurance Cu.: OWller Pit.,)' 


Claim #: 

Deductible: $O.()() 

I 

Ii 

( (\11'; nil I ".) ON )( X I ' 
., 1:11 ~t 1.1 NIII"1 (\\11 

i'lA I Il:.S\l~· I L bVl·!·I;; 

Sri' :0, ?0UI 1;':4JPI4 

1fFlm : 
11~R('H : !l~ 1~0"'06:lt~ lit 

IlU ,I: 0l~ 1 

ACT' II ; UtI ~ ~ J, 11 1 ,(,ij ~!:, 


eARO ; VISA 

HtlH HFr~: 0~/01~~~10~~ 
t\ I-'I'IwW,I 1.001 ; ',Ill: 'j,~) 

1 I\btlrl I U t'M IltHIVI 

I UrAl MIIIl IN I 'ilU)!(j) I HI


III 11>1(11 1'i',IIII: (1'·1.'1 I :'rJ I,' 


)t, •.. 

S 1 (,Nfl I U~F 

t' I t.~n I JlyNN 

.. :. I.';: . 
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NAPLlETON RIVJER OAJ[§~=:~ 
LJrNCOLN 

1777 River Oaks DriveN~p~ett:OU1l 
Calumet City, Il 60409 ill LINCOLN ~ Phones (708) 891-5400 (800) 641·0872 

Napleton River Oaks Fax (708) 891·5744 
Uncoln www.shcpnapletcU"l.ccm 

211365 

CHICAGO, IL  PRO OI\TE 

~rl~lr~p' •• - •• ::ENiii~E:srM.(s: .:- ~ '7: .. :: ,:." ..- ~.~: ~';ttdit§t;Oj~i~r::: .:'~.~~: :.J:;.'. ·'·,i'mEfirlAl. STATEMENT OF DISCLAIMER 
CHEll< VEHIClf OlEO \I41EN CO!4ING TO STOP. HAPPENED APPROX 5 "TIle Factory Warranty COl1stlllrtes All 01 
DAYS AGO. HAS BEEN OK SINCE The Warranll9G WIth RespectTo The Sale 
fIOOI( lID IDS COMPUTER TO TEST••• NO CODES 01 This ltemlltems. Th& SeHer Hereby 
TEST DRIVE VEHICLE APPROX 93 MILES OVER 8 ~/ORK[NG DAYS Expr86St/DisclalmsAIlWalTanlles, Either 
COULD NOT VERIfY CONCERN. TESTED AGAIN AFTER DRIVING. Express Or Implied, Including Any Implied 
•• NO CO[){S Warranly 01 Merchantability Or Fllness 

JOB *1 TOTAL LABOR & PARTS 0.00 For A Panieular PurpQQO, And The Seller 
•••  ••••• - •••••••• - •••••••• - ••• : .... - ............................ '.-.- ••••••.•• ~ •••••••••••••••• Neither Assumes Nor AuthoJizes Any
JfA 2:'O.oL.J:Z99P·,:':,· ...• ':"~:ItILTt•MINt .. : '.'" .. ;"'...' ",~".';'rECH (S>:0313- i~: ,;.!~. ";::r7'" . ".,., rmNAU: Other Person To Assume For It Any LJa-

PERFORM HULTI·POINT INSPECTION. TOP OFF FWIO LEVELS, PERFOR bllllylnConnsctlonWithTheSaleOtThls
~~=JEST. AND CHECK llRE CONDITION. ltemlltems~ 
PERFORMED MULTI-POINT INSPECTION. TOPPED OFF FLUID LEVELS, P 
ERfORMED BATTERY TEST AND CHECf<ED TIRE CONDITION. SEE "'-ILTl· 
POINT REPm.T CARD. •..Compllre Servioe, Tool 

...........__ ._..... _............................,........~~~.~..~.~~:~.~~.~.~~:~..........~:~ :e4~:~:~~::~::~:~:S~::::· 
Jlki:i'04lIZDl ' .. .SUsPl~Swr~m'f:.' ' •.. , '~:'.~. ,::1EtI{CS);:03~·' :'.' ~ , .' .' • ,:INltRfOOfil our repair or rtlplacemem fails In normal 

CHECK CLICKING IIOISE WlEN TURNING Ir&IIlf BACKING UP. AT Ilervlce within that period, we'll fix it free of 
TIMES ohargs. Parts and Labor. 
CHECK FOR NOISE SEVERAL TINES ~IlE CAR WAS IN SERVICE We give you a report card... You gIVe us a 
~~L3 ~~~Irv~ONCERN AT llIIS mE grade. Our goal: "No unhappy owners,· 

JOB * 3 TOTAL LABOR &PARTS 0.00
•••• w. ..~ •• R •••••••• ~_~. '" .............. --..ENTEPiRist··kEfrtPi······· .....•.... ·iIDi(S);889~:.. ' ';;. '~:I--.A;;:;lJT;;-;HOR=IZ;:;:ED..A;;;;EP;;;AClESii?iEN;;'TTP;ii'i'J;uNEe-

ENTERPRISE RENTAL. 
LOANER 
I·OAY LOANER. 

JOB # 4 TOTAL LABOR &PARTS 0.00 _. __ ~W __ ~A~.y._ ••. _._~~~_ ..... _____ . ___ •• ~_ ••• _~~. __ •____ 4._ ••. ~ .• ~ ____ .~_~._~ _____ .• __ •.• __ •••• 
LET···· • POll· .......VEND INV/f·lItV.DAlE·DESCRIPTION······ ....................... .. 
If: 4 B7330 016021 06/09112 ENTERPRISE RENTAL WARRANTY 

TOTAL . SUBLET 0.00 
OMMENTS-·· -••••••••••• -......... , •••• -............. _................................ 

rfyou aro ht1ppy Ifli your neighbor know. If 
you are IJIIhBppy cell your authorized 
representative at once. OUr Goal; "No 
unhappy owners: THANK yOU [or 
bringltrg your car /0 tiS for service. 

~ 

~~ 
Napleton River Oaks 

lincoln 
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NAPLETON RIVER OAKS. 	 ~~ 
LINCOLN 

1771 River Oaks DrlvG 
Calumet Ctty,lL 60409 ffi LINCOLN

Napleton 
~ Pl10nes (70S) 891-5400 (SOO) 641-0(172

Napleton River Oaks Fax (70S) 891-6744 
LIncoln www.Shopnapieton.com 

211365 

CHICAGO, I~  

~ '&2/ ,~~ls. -':"'~? ~ :~If::,~;~~,.;.;;r;";;'j;;'·i:!ir·~······- -•. ~-.,. ~. ~:~~~li~;;,H:,iiWs!~i'L>,;;itiJ".'1I_diil STATEMENT OF" DISCLAIMER·.li~~ L.:t'i.,,:,~~· . ......:;. ·...'·.:.L.>ftt=......I;Lf.1.i!i!t~J:~~{}~"1ftt~~ ~ .. ;l....,~~!~:OWf.U'iW.fs1'~f4frfr(.il!.ft'w::~.
CHECK \I relE WILL lOSE POWER. ct»l ON "The FaClfOry WaIT4l'ltY ConslHutoo All Of 
.Aft!) ACCELERAtt. fIAf) r 11Ie WarranUss WIth FleeptctTo The Bale 
IDS - -(JUICK· TEST· ·HARNESS BY TRANS -OPEN Of Thle Ilemfltams. The Santr Hereby
INSPECT· C139-C145·ROUT -BATTERV TRAY·AIR CLEANER 	 Eixprassly Claalal",,* All Wart1!nfiU. El1t1ar
TECH ASSIST·TEST THftO COONTS·MODE 6·MTA SMALl,
GlITCH DETECTED AT .12 TPS. PlACE iHROTTLE BODV.lEST DIU~ 	 E:xPreM Or Impllod, including Any lmplled 

Warranty 01 MerChantability Or FIIM99 
IPARTS····· .QTY.••FP-IIJ!&R· ............. ·DESCRIPTION········.·.·· ...... -UNIT PAteE· For AParllculat Pup.. And The SaliM 
.roB , 1 1 9LSZ·9E926·A THRmTl.£ BODY WARRANTY NeHhet ASsumes Nor AI,lt\'1orlzes Any 
JOB , 1 15 "'·11·$M STRAP • WlRltG WA·l . WARRANTY Other PereQn 1:1 Assuma For It Arr( Ua-

JOB # 1 TOtAl. PARTS 0.00 billy In Col1tleOlltm With Tim sara 01 This 
JOB' 1 TOTAL lABOO Ii PARTS 0.00 Ilenv'ltems." 

;;:-1i,:,i:1iit'~:;:iill,r;~~:iI;__~}Mti~ijiVB~~~~~ii!~#_iii"iijkilijJ;;~~ij,\'tW.~~Ji 
f~~:RISE RENTAL ".Oompare SaMoa, TI)I)I 
10 OAYS I.OAMER We guarantae ourtervlOe work for 90 dIVe 

. or 4,000 miles. wI1\ChQ\/Ql' comes lIrst. If
tARTS_· ... 'QTY•••Ffl·IIUHBEf(.............. ·OEstRIPTION·· .. ·••• .. •.. -..... olJNn PRICE. our rapelr or repItloemsnt flliis In normal 

. JOB, 2 TOTAL PARTS 0.00 aentloe wIth'n tilt! perICd, we'll ffX IUr.ol 
...- 0 oharge. Paris and labot . 

.:m I .2 'U I AI. LA90R " PARTS 0.0 we gIVe you a raport card... 'Yo1J give un:USLEi:::: :;0;::::::: :YEND 1N\I;:IW:DATE:mlPTiON:::::. :::::::::::::::::::::::::-.0 	 A •• -. •••••• grade. Our goal: "No unNlppy owners,' 
08 *2 82658 OOfi329 09'08/11 EHi£f«.lRISE 1.0000ER WARMNTV 
DB *:2 82860 006782 09108'11 ENTERPRISE l:OANER WAARANTV 

TOTAL • SUBLET 0.00 
1---':A,iJtI!IOIiI-ImilllJ'eli""DmRiMiIllD!E:;!I!:t!'NTfil'll'iI'IVI;mIII'~-

PO'S ISSUED FII\ST 3 DAYS »\S 82668 SECOND 7 UAVS pO 82860 
ECOHMENDATXONS· -....... -....... -....... _r ...... __ ."..... __ .... ... ..... .....
0 •• • _ _ 

"you S(I1l'iappy let your nflghbor Imow.lf 
you am unlmppy 0811 YOUi' lJuthoriz6d 
mpreSQnratlVe .t OIlOO. Our Gt)S/; "No 
UI'IMPPY OW1ltilnl.H THANK YOU 0, 
bringing your CBr to us for 89rvfaa 

it""Naplaeon
"'- ... 

Napleton River Oaks 
Lincoln 
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CHICAGO, IL  

lABOR " P~$ .... ,· .. •··· ..... , ....................................... , ............................ --..... 	 lAIME 

~:l'iHltl : .. 	H;;,;,;:. ':i,,!M~Wlm';it": ~JiJ~1t.it:!~iY~~W!_t!tl~t!~ii;M.;':!ilif,ii~iiL~a'iM:K:1mRAr.: STATEMIliNT OF DISC FI 

WRENCH LIGHT WILL COME WIlJ. U\CK PtH:R WHILE . "TOO FactOI")' WarrtIIJ.y COfIStItlIte. All Of 
DRIVING, AT TIMES The WAlf8lllles With RespGOtTo The SIIle 
TESi DRIV£, COOLD HOT IfEftIfY CONCERN AT nns TIME 01 Thla ItemJllems. The 81111ar liertby 
HOOK UP IDS COMIIt.lTER TO TEST....NO CODES Expressly DJacIQlmG All WarmntklB, Either 
ADVISED CUST 	 Express Or Implied, Including Any Implied 

JOe *1 TOTAll..A8OO & PARTS 0.00 WalTanty Of Meroilimlabillty Or F/trle$S 
...... 00 ..!'................... ~i1.t: •• ·;w.~~~Iil?~~*,"i';~;;ffi,~i';'¥;il1~t.~.-:.;,V For A Partloular PUrpO$8, And The SeHer 

l, -lill ~~~r~.ll'lI'<'l~!!(l'"Wli",<,,~'j;".I/\~.lft;ml'.ll1lU.i. lIIeHher Assumes Not' AuthQria$e Any 
MOl .' fRa4 UN DRIIIl AT OII1ar Psrson To Aeeume For It Any Ua. 

• COUlD NOT VERIFY CONCERN AT THI5 TIME bJllty In Oonnecl!on WItt! Tke S41$ Of This 
Item/itaIM." 

.XIS * 2 T01'Al I.A6OR , PARTS 0.00 
SUBLET·· "•• po#••••. "... VEND INV/·INV •DATE .DESCRIPTION·.......... "................... . •••COmpare Service, Tool 

~ TOTAL· SUBLET 0.00 We guaranta9 our uervlce work for 90 days 
I or 4.000 mllea, whIcllIMIr comes fil'St. If!CCN4r£HTS· •• "' ..... - ... ,. ........ '" .. III ........ OJ, '" ........................ " .......... " .... 10 ••• ~ ................. ~ ...... "'. 
 our repaIr or replaoement falls h normalDE~ OPERATIOH(S).······· .......................................................... . 
 etrvloe within that period, we'lIl1x Illree 0117LIlOl FREE RENTAL COOPON 

ohlrgt. Part8 and Labor. 
TOTAlS······· .... " •••• ;; ••• " ...................._....................................................... . We glvtl you a report OQrcf... You glll8 Ull a 

grade.. Our goal: "No unhappy owners:' 
We wuld l1ke to thank you 10r your patronage and J'elfitlKl you TOTAL lABOR .••• 0.00that 11' you should have any questions in regards to any TOTAL PARTS •••• 0.00$erv1ce pal'fonned 01'1 yOur vallie1e tod~. please contact TOTAl. SIJiLET••• 0.00 
your service adv1sor. He would be ltIOra than happy to assist you. 	 TOlAl &.O.G., •• o.00 1~-""fi\lJrikiij~~~~fIIII'lIDIl'I!Br;;;;;!!N~iiiTiml'liile;--1

TOTAL MIse COO. 0.011 
TOTAL MIst Dlsc 0.00

~emet1lber. you reay be surve~ by the manufacturer on Our TOTAL TAX•• ,., • 0.00service. If you are ullsatl$Ned for Ill'lj'reason, please 	 ...... -.... " . Ifyou SIP htlppjl t.t your nf!fg/lbDr know. If 
:ontact us at 108·891·5400. We strive for COlftt)11t$ customer TOtAL INVOrCe: $ 0.00 jIOfl 8tf' unhappy calf your authorized;at1sfact1on. 

repr9senffllillt!l at 0f/CfJ. Our Goal; "N"\re yOU awaN thnt YO\l can now set up appo1n1:mt1nt$ and get
l(Kv1ce eoupons on·11ne1 JU$t go to: unhappy owners." tHANK rou for 
MtI.shopnap1et()l'\, (X)fI, to pr1nt and set appo1ntMents. . brilfgil'l9 your cor to us for sp-Moo. 

Jil1l. V111Ce. and Larry 

COS TOMER SIGNAiORE 
OUPLICATE INVOrCE 	 ""g ; ! " 

Napleton 
~ AU 7 

Mapleton River Oaks 
Uncoin 

'AGE 1 0/'1 CUSTOMEF! COpy [ END Of INVOICE J 02!GlIpm 
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"Napleton 

~ 
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Na.pleton River Oalul 
Lincoln 

NAPLETON RIVER OAKS 
LINCOLN 

1717 River oaks Oriva 
GaluMil!1 City, Il. 60409 

Phones (708) 891 ..5400 (800) 641 ..0872 
Fax (708) 691-5744 

www.silopnapfeton.com 

'.'. 

ill LINCOLN 
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June 21, 2012 

pord Motor CompallY 


Customer l~cltltionsj,ip Cellter 


16800 Executive plaza Drive 

PO Box 6248 

Deurho"l, MJ 481.21 


REt 	  v. Ford Motor Company 

Vehicle: 2010 Ford Fusion 


VIN: 3FAHPOIGOAR  


Dear Sir or Mndml1: 

Please he advised thaI: this office rcprllionts tbe above-mulled individual rugan:liJlg claims agllins~ 
your company pursullnt to the FeJeral Magnuson-Moss \'{/arranty Ad with regard to the above-listed 

vehide. pleasc direct all future contacts nnd corr(!spondence to our oftice. 

Having .been fonnally notified of our repl'csentntion, you are insh:ucteJ not to contnct 
our client under nny circumstances. Direct 1111 inguiries to this office. If you fail to net in 
confonnity wHIt this directive, injullctive relief will be sougl1t against you. 

Pursuant to 15 U.S.C. 2310(d). vou are hereby notified that any settlement made with 
our client requires payment of our <lUomnys' feoll. If' you settle d.irectly with our client and d.o 
not maJ~e arrangements for payment of our attorneys' fees, we will fi1e suit aiainst vou. In 
addition, you arc here)y notified of our attorneys'lien. 

Tllefe afC Ilumerous defcds and non-conformities present in my chent's automobile for whicb 

relief is sought, imd numerous attempts to repair the vehide have been ullsl1ccessfuJ. These defeds and 
non-conformities inclUde, hut are no!: limil:cJ to: 

1. 	 DeCcdive engine as evidcnced hy illumhlaUol1 of the cheCk engine light, loss of power find 
vehicle not accelerating; 

2. 	 DefecHve steeril1g/suspellsion !lystem iIS evidel1ce,} by dunk noise from undul' vchicle af: 
bigbway Ilpoetls and clicking noiso when turuinfl lind ill rllversei and 

3. 	 AllY IlJJitional complaint'S made ],y our client. wh(!tl,~r at nol they are cOllt<lineJ ill your 

company's records or on any dealer repnir orders. 
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TIle defects <lI1J Ilon-collfvrmilics Iisll!J abovc constitute II suhstlliltilli ill1pairmcl1~ of the usc, villue 

.1Ild/or safety or thu vehicle. Beenll'c oJ dlcse defects .111<1 non.conformities, my client has jl1slifi1l11ly losl 

confi(lencc in the vehicle. As olle court blls sl:lltee!: 

Fm' 11 majority 0(. people the purchase of 0 new car is A mllior inveslment, rationalized by 
the pc.,ce of mind th"t Oows from its dependability 1111£1 silfety. Once their faitll is Si'<llmn, 
tllC vehicle loses not only its I~NI value in tlleir eyes, hut becomes 1111 instnll11cnt whos!! 

illtcgl'ity is substanUally hnpl1ircJ ami whose operation is tr.1ught will, apprehension 

ZobrisWe Chcvrole~, Illc. v, Smith, 240 A .2J 195 

Concerning the .,mount of grief. 11 person must endure; Olle coud eXpfl!SSell the consumer's lllllH!llt 

in tI,e follolVing 11l1ltll1er; 

11u!r(! comes u time when enough is enough - wben nn autoIllohile purchaser, aftcr llilving 

to tal(e his car into ~hc shop for repairs illl inordinnt(1 Ilumher of times and experiencing 

illl of the attendant inconvenience, is entillc[l to say, "That's all,"· ilnd levol~c, 
notwithsbmding the repeilted gooJ faitl, efforts to fix the car. Rester v. Morrow, 491 
So.2[1204. 

My cliones repair bistory dcnrly shows there was a hrench of llOth wriUen ilm} implie,l wammties: 

balled upon the generally accepted lule that all ullsuccessful effort to lCllledy Jefects found 

to exist renders tIle Will1'.mtor liable; tbe buyer is not bouml to allow Ilim the oppoltunity 

or permit him to tinker with the ilrlicle indefinitely ill the hol,e that it mlly ultimotel)' .he 
I11l1Cle to com!.>ly with I:he warr.1nty. AY!.'e v. Chevrolet MoI:Q&' pivisioll, 581 P.2J 603~ 

Therefore, you nre Ilere!'y notified in writing of your hl'each of warranty and of my client's intent to 

pumlC claims for l>rcllch of wlIrralliy in /l cour\: of Jaw shoulJ you faU to lImicllbJy resolve I:his ntatter 
Please he aJvised that pnrsuant \:0 Uniform Commercial Code § 2-711(3) my client 111ls it security interest 

in the vel1ide for returl1 of the amounts described above, plus expenses ill handling ond inal,ecting the 

vehicle~ Unloss you are wdling to acccpt tlte return of the vehicle and pay t:I1is amount, my client will 110IJ 
the cnr lind use it lo the extent necessary to preserve it, to protect the security interest, and to minimize 

your domages. Moreover, my client needs return of the moniell listed aho"e bcfoIa II suhitil:ute vehicle Ciln 
he IlcquireJ. III additioll, any il~empt by you or your agents to repossess tilt.! <U1r will he wrongful and Illlly 

suiJjecl: yon to liability for cOllversion and for wrong!,"l repossession under Uniform Commercial Code §§ 

9-503 llnd 9-507, as well 115 ilny other applicable remedies 

H the seller OI, if applicaMe, the Ilssignee, or aDY creditor suhject to the FTC Holder Rule hlls fJed il 

financing statement covering the gooJs, I JCl11ilnd. pursuant to Uniform Commercial Code § 9·404, tbnt 

yotl fjle II termination statement within hm (10) Jays to terminate your sccurily interest, llnd fOl"WllrJ II 

copy to me. Sincc my client has revol;:ed acceptance, tlune is no outstanding secured o],JigaHon. If you do 

not file il termination statement within hm (10) Jays and cooperate in removing t:lle hen, you mil}' be 

hilble under UI1iforOl Commercial Code § 9·404(1} ill the Alllount of $100.00, pins any loss cl\uscd to 
my client by your failure to do so. 

To avoid lilly litigation, my client merely requests the return of: fi[.ly (50) percent 0(. the pU1"cbasc 

price of t1lC vel1icle as compCnSlltioll fur Hs diminished volue due to its defects lIlld p<l)'l1llmt of our 
aUorneys' fees [lursuant to the fcc-shifting provisions of the Fcrler.nJ Magmlson-Mos$ Warranty Act. Our 
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11 Hol'llcys' rues arc minimal at this slage «11(1 we wtlUl<1 prefill' to resolve tllis maUer wilj,out fhe Il(!(!<j [,,1' 
<In)' morc Hme spenl on our part or on dlC p"d of ytHlf ilftl~rn(!:ys. A gcc<lt dClIl of. time, ll11me)' and effort 

coull!l,!! saved by.,11 partics involved with 1\ CJtlicl~ l'csoluUon t~(.lhis claim. 

Ac(mctingly, if YOli wish t~, rcsolve this 1ll/llL-et amicably, please feel free to confncl: my ,,[{ice. If the 

InIlHer hilS not huon reso!ved wHhin (ourl'ccn (14) Jays [rolll the dille of. l:bisletl:cr. a lawsuit win he filed. 

Sincerely, 

..~~#~ 
Iimot\lY C M"loIlCY 

Attorney at Ll\V 

TCM/lcm 
CC;   
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BBB AUTO LINE PROGRAM SUMMARY 

Ford Motor Company - Illinois 

Ford Motor Company has agreed to arbitrate certain warranty claims through BBB 
AurO LINE. Ford's participation in BBB AurO LINE covers Ford, lincoln, and 
Mercury vehicles. 

This Program Summary describes the claims that may be resolved through BBB AUI'O 
LINE. Please also see Claims ThatAre Not Eligible below for a description of the types 
of claims that 'lAill not be handled by BBB AurO LINE. 

Please note that although most customers choose to represent themselves in the BBB 
AurO LINE process, customers may also be represented by an attorney at their own 
expense. 

AGE/MILEAGE REQUIREMENTS 

Claims seeking repurchase or replacement of a Ford or Mercury vehicle must be filed 
with BBB AurO LINE within three years or 36,000 miles - whichever occurs first 
after the vehicle's warranty start date. 

Claims seeking repurchase or replacement of a Lincoln vehicle must be fLIed with BBB 
AUI'O LINE within four years or 50,000 miles - whichever occurs first - after the 
vehicle's warranty start date. 

Claims seeking any other remedy listed below must be filed with BBB AUI'O LINE 
before the expiration of the applicable Ford U.S. New Vehicle limited Warranty 
coverage period. 

ELIGIBLE CLAIMS 

Claims must be based on a defect in the vehicle's factory-supplied material or 
workmanship covered by the applicable Ford U.S. New Vehicle limited Warranty. 

ELIGIBLE VEHICLES 

Claims may be filed for Ford, Lincoln, and Mercury cars and light trucks that are: 

• 	 Owned or leased in the name of an individual or owned or leased by a business that 
owns or leases no more than three vehicles; 

Ford - Illinois 5/2006 
1 
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• 	 Currently registered in Illinois; and 
• 	 Purchased or leased in the United States and nonnally operated in the United 

States. 

The following vehicles are not eligible for BBB AUTO LINE: 

• 	 F-4So, F-sso, and F-6so pick-up trucks. 

• 	 Ford E-series Cut Away vehicles, F-series cab and chassis, and motor homes. 

BBB AUTO LINE REMEDIES 

The arbitrator may award the following remedies: 

• 	 Repairs. 
• 	 A Ford Extended SenTice Plan for the customer's current vehicle. 
• 	 Reimbursement for money the customer paid to repair the vehicle if those repairs 

should have been covered by the Ford NewVehic1e Limited Warranty. 

• 	 Repurchase of the vehicle. 
• 	 Replacement of the vehicle only if it was purchased or leased new. 

REPAIRS/REIMBURSEMENf FOR REPAIRS 

The arbitrator may award repairs to defects covered by the Ford New Vehicle Limited 
Warranty. If repairs are awarded, the arbitrator may not order a change in the vehicle's 
options or its design. 

The arbitrator may award reimbursement for money paid for the repair of defects 
covered by the Ford New Vehicle Limited Warranty only if Ford or its dealer declined to 
repair the defects under warranty or to reimburse under the warranty's emergency 
repair provisions. 

REPURCHASE/REPLACEMENT 

The arbitrator may award a repurchase or replacement only if the arbitrator finds that 
the claim meets the following conditions: 

• 	 The defectCs) in material or workmanship covered by the Ford New Vehicle Limited 
Warranty was first reported to Ford or an authorized dealer within 18 months or 
18,000 miles - whichever occurs first - after the vehicle's warranty start date; and 

• 	 Either (1) the same defect was subject to repair four or more times and continues to 
exist, or (2) the vehicle was out of service for 30 or more cumulative calendar days 
for repairs to any defect(s); and 

• 	 The defect(s) substantially impairs the use, value, or safety of the vehicle to the 
reasonable consumer. 

Ford - Illinois 5/2006 
2 
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If the arbitrator finds that the claim meets these conditions, the arbitrator must award a 
repurchase or replacement that will consist of the following remedies: 

• 	 Repurchase - If the vehicle was purchased, Ford will refund the actual amount 
that the customer paid for the vehicle (not including any modifications or additions 
after the vehicle's purchase or lease), not including finance charges, less a 
reasonable allowance for use. If the vehicle was leased, Ford will refund to the 
customer payments made to the lending institution or lessor, including finance 
charges, plus net trade-in and cash down payment (not including rebates, if any), 
less a reasonable allowance for use. For both purchased and leased vehicles, 
Ford will also provide the pay-off amount to the lienholder or lessor in accordance 
""ith the financing or lease agreement. 

If the vehicle being repurchased is covered by a Ford Extended Service Plan that the 
customer purchased, that plan will be cancelled and its pro-rated cost refunded. If 
the vehicle is covered by a non-Ford service contract, the customer is responsible 
for obtaining any refund that may be available from the issuer of that non-Ford 
plan. 

• 	 Replacement of a vehicle purchased or leased new - The customer will 
select a new vehicle from dealer inventory that is from the same model year as, and 
substantially identical to, the vehicle being replaced (not including any 
modifications or additions after the vehicle's purchase or lease). 

If the customer selects a vehicle that has different equipment options, the customer 
will incur the cost of upgraded equipment. 

If a replacement vehicle of the same vehicle model or from the same model year as 
the current vehicle is not available, the customer may select a different model or 
model year vehicle but will be required to pay the difference between the 
Manufacturer's Suggested Retail Price (M.S.R.P.) of the vehicle being replaced and 
the M.S.R.P. of the new replacement vehicle. 

If the vehicle being replaced is covered by a Ford Extended Service Plan that the 
customer purchased, Ford will provide the customer with the most nearly equivalent 
Ford Extended Service Plan available for the replacement vehicle at no cost to the 
customer. If the vehicle is covered by a non-Ford service contract, the customer is 
responsible for obtaining any refund that may be available from the issuer of that 
non-Ford plan. 

Important: Replacement is not an available remedy if the current vehicle was 
purchased used. 

Deductions/Exclusions from a Repurchase or Replacement Award 

• 	 If the arbitrator awards a replacement, the award will require payment for the 
customer's use of the vehicle in accordance with the following formula: 

Ford - IllinoisS/2oo6 
3 

PE13-003 000863LCSV



mileage at first repair of the defect 

for which a reDlacement is awarded x purchase 


100,000 price 


• 	 If the arbitrator awards a repurchase, the award will be reduced for the customer's 
use of Lhe vehicle in accordance with the following formula: 

all accrued mileage - 100 miles x purchase 

100,000 price 


• 	 The award may be reduced or may require payment for any missing equipment or 
damage to the vehicle exceeding normal wear and tear. 

• 	 The award will not include any trade-in over-allowance or debt from a previous 
transaction. 

• 	 The award \\-ill not include any manufacturer rebate the customer received or 
manufacturer-sponsored credit card earnings used as a down payment or 
capitalized cost reduction. 

CUSTOMER RESPONSIBILITIES 

At the time of the repurchase or replacement transaction, the customer's vehicle must 
be currently registered to the customer who applied to BBB AtITO LINE. The customer 
will be responsible for turning over the vehicle with all of the original equipment, and 
without abnonnal wear or damage evident on the vehicle (e.g., cracked windshield). 
The customer will also be responsible for providing clear title to the vehicle and signing 
all documents necessary to effect transfer of the title, including a power of attorney for 
title transfer. 

Ford - IllinoisS/2oo6 
4 
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CLAIMS THAT ARE NOT ELIGIBLE 

The following claims are not eligible for arbitration in BBB AUTO LINE: 

• 	 Claims involving a vehicle no longer owned or leased by the customer. 

• 	 Claims not covered by the Ford New Vehicle Limited Warranty, including but not 
limited to: 

(l) maintenance and wear items not covered by the Warranty; 

(2) damage caused by alterations or modifications of the vehicle after it leaves the 
control of Ford Motor Co.; 

(3) damage caused by tampering with the vehicle, its emissions systems, or other 
parts that affect these systems; and 

(4) damage caused by the installation or use of a non-Ford Motor Co. part or of any 
part designed for "off-road" use installed after the vehicle leaves the control of 
Ford Motor Co. 

• 	 Claims involving vehicles ",;th a non- U.S. warranty, or salvaged, "total loss" or 
similarly branded titled vehicles. 

• 	 Claims alleging that an airbag failed to deploy or deployed when it should not have. 

• 	 Claims covered by insurance or by warranties of other manufacturers. 

• 	 Claims involving a vehicle defect if the customer alleges - either as part of the BBB 
AUTO LINE claim or at any other time - that the vehicle defect has (1) caused 
bodily injury, or (2) caused an accident or fire that resulted in damage to any vehicle 
or damage to property. 

• 	 Allegations of fraud. 

• 	 Claims seeking punitive damages or compensation for loss of wages, personal injury 
or mental anguish. 

• 	 Claims that are the subject of a law suit or state administrative action against Ford. 

• 	 Claims identical to any claim that was resolved by a previous mediation or 
arbitration, court action, settlement, or agreement between the customer and Ford 

Ford -l11inois 5/2006 
5 
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41D 043 3FAHPOJGOARDEALER VIN 
suggested Retail Pnce 1n..oICeAA'IOUnl 

FUSION SEL 24655:00 22700:00 
2010 MODEL YEAR 

WS WHITE SUEDE 
FL MED LT STONE LTHR BUCKETS 

INCLUDED ON THIS VEHICLE I ·•RAPID SPEC 301A 1525.00 1327.00 

MOON & TUNE VALUE PACKAGE ,

POWER MOONROOF 
 ·, , 

,SONY SOUND SYSTEM 12-SPEAKERS , ,, ,,OPTIONAL EQUIPMENT I 

99G 3.0L 24V V6 DURATEC ENGINE 1610'00 1449: 00 
44W .6-SPD AUTO TRANSMISSION NC: NC. 
T7D .P225/50RI7 V-RATED TIRES NC', NC',

JOB #3 ORDER , 
13K REAR SPOILER 295,00 257:00 
153 FRONT LICENSE PLATE BRACKET 'NC NC' 

TOTAL OPTIONS 3430: 00 3033:00 
TOTAL VEHICLE & OPTIONS 28085'00 25733'00 
DESTINATION & DELIVERY 725:00 725:00 
TOTAL BEFORE DISCOUNTS 28810,00 26458,00 

##SPECIAL ADDED DISCOUNTS# 630:00- 548:00

TOTAL FOR VEHICLE 28180,00 ,, , 
,• • 

FUEL CHARGE , 49 :14 
FDAF/LMDA ASSESSMENT • 353'00 
MDA ASSESSMENT •

• 15:00 
SHIPPING WEIGHT 3314 LBS. ,• I 

TOTAL 28180:00 26327 · :14 

This Invoice may not reflect the final cost of the vehicle In view of the possibility of fu'ure rebates. allowances, discounts and incentive awards from Foro Motor Company to the dealer 

Sold to 

Sutton Ford Lincoln Mercury 
21315 Central Avenue 
Matteson 

Ship to (if other than above) 

41D043 

IL 60443 

Ship Through 

orderT~pe I Ramp Code 

RAK6 

Date Inv, Prepared Item Number 

03104110 41-1100 

Batch 10 

AC041 

Transi! Days 

20 

I Price Level 

055 

Invoice & Unit Identification NO, II Final Assembly Paint 

3FAHPOJGOA  HERMOSILLO 
Finance Corrpa1y an:I'cr Bank 

Ford Motor Credit 000001 

Total Holdback Invoice Total A&ZPlan D Plan X Plan 

824 26327.14 25410.14 
-

25510.14 26496.83 

This invoice to be used for the billing of vehicles only Dealer's ropy PE13-003 000866LCSV
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I ~.L. ~\t 
ALEX SIMANOVSKY & ASSOCIATES, LLC 


CONSUMER PROTECTION ATIORNEYS 

BARBARA B. CLARIDGE, ESQ. CORPORATE OFFICE: 	 PLEASE DIRECT ALL CORRESPONDENC 
LICENSED IN ALABAMA & GEORGIA 
EXTENSION: 1054 2300 HENDERSON MILL ROAD, SUITE 300 TO CORPORATE OFFICE 
E·MAIL: BCI.ARlrx;E@LEMONLAWINFO.COM ATLANTA, GA 30345 
344 TELFAIR STREET 770-414-1002 1-866-865-3666 
AUGUSTA, GEORGIA 30901 

FACSIMILE: 770-414-9891 1-877-216-0365 

October 24,2012 

Ford Motor Company 
World Headquarters 
Office of General Counsel RECEIVED 
One American Road 
Dearborn, MI 48126 ocr j () 2012 

RE: 	 Mandi Rich v. Ford Motor Company 
NOTICE OF CONSUMER WARRANTY LAW VIOLATION 
Our Client:  
Vehicle: 2011 Ford Fusion 
VIN: 3FAHPOHA2BR  
Date of purchase: 01112 
Our File No.: AL12-10139 

To Whom It May Concern: 

Please be advised that this office represents the above-named individual regarding 
claims pursuant to the federal Magnuson-Moss Warranty Act and the Uniform 
Commercial Code ("U.C.C.") with regard to the above-listed vehicle. Please direct all 
future contacts and correspondence to the office listed above. 

There were numerous non-conformities with my client's automobile for which relief 
is sought, and numerous attempts to repair the vehicle have been unsuccessful. There 
were also numerous violations of both federal and state law in connection with the 
delivery and/or repair of the aforementioned vehicle. The primary non-conformities and 
violations include, but are not limited to: 

1. Engine; 

2. Transmission; 

3. Loss of power; 	
\ 

4. Brakes; 

5. Electrical; 

6. Steering; 

7. Suspension; 

PE13-003 000868LCSV
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SERVICE INVOICE 
Eddie Preuitt Ford, Inc. 	 CUSTOMER COPY 
Higl:lwa\j 31 N.FORD Hartsel~ Alabama 35640 

Pnone: (258) 773-2578 


!' 

   
 

'l."Itl'NITY AL  

COST# 1947 (PUPLXCATS)
TAG i 641 ' 'I ' 

WARR. VD' PRO 

RO# W149441 
srART 2/06/12
SILLED 2/~O/12
POI 
MlI'l'ER SAB 

13:02 
13:58 

__ ~ __ ~ _______ • ____________ • _______ w ___ ~ _______ ••• ___ • ___ ~ ___ ~ __ ~_PROlflh ROME  0 	 APPROVAL S.A13 fsA'S 

OWNER 1941 aNIT' BRZ83991 2011 FORD FUStON sll': C1l'U XI 1.622.0 
PROD ~; 4101/11 caaR. KJ: 10.0 
DBLIVBRBD~ 1/12/12 ~aAUSMXSSION; AUTO SF M 
V!H~ 3PAHP0BA2B  DanlEh :2. 5 4 en. 
2ND lCBY: SOlES: SE FWD 
CYL:DlD&B.S; 4 CID; If.BW 
GV't(I:R. : COLOR: 1UiI'l'S 

WARRANTY 81'1": 1/17/12 art: N WIT: 	 UP: 

(W) 	 1. COMPLAINT: COS'l'O.a:R STATES WAS ORI'VlliG AT SLOW SPBED (PAJtXING DaCK.) VEH 
WO'DLD JBRlt/HIT BARDs J2lUC.S GOJ:NG C01m LONG INCLINE AND AT 

65-7SKi'B 
CORUC'rIOlil: dPROGRAM 1'0 PCM (PCK 'HILl. BBGIN A RB-L:a:AlUiI'I.NG PROCESS 

APTER. RBPllOGRAMHBD; lit.B-L'IAltNJ:NG Pa.oCBSS HAY DStJ'L"I' IN li'IlUIER 
"l"HA'N NCR:NA.l4 tl'PSBIF"tS AND l109Cl'SBIP'l'S FOR SlWBRAL DAYS) TUT 

DROV'B 

toABOlh 111127A 	 04 
'l'KCB ID; 6388 
6388 A. SHARP 

(W) 4. COK.£ILUN'r: ClJS~OUR STATES RIGHT ~ASSUGn, ~ WINDOW StaOW GOING 

COlUtBC"'I'ION I 
OP/DOWH
C:HECltEP ~ASS_GER REAR 

, 
WINDOW .1:0. VEIlIr!' CONCBRN.. NEC 1'0 

'ltmlOVB Dooa PM'BL POR ACcess 'l'0 WZlmOW '1"R.ACX, CLBANBD 
LtJ'BlUCA'l'Im WINDOW 'rRAClt, RBCJD 'to waz" REPAIR 

If 

LABOR: ~54aS766 04 
'l'ECH ID: 6398 
6388 A. S~ 

LASOR: 274058 04 
'r1!1CB :tD; {i 3 as 

PG 1 

"I hlAby auihoriu Ilf: repair work hillref~r set fQrth 10 be done along wllh the rlCee5sary mated'iand agree lI'Ial you ar& not teBponllible fat 1085 (II dilMase 
10 w.hlcle articles ICIlt In vehide in caM oUTre, theft or aI'I~ other cause beyood yourconlrol or rot any deIa!I& oauslld by ul'Iavalllabi~~ gf pirtli or de1aJ'5 trI p.ts 
stipmfll'lts byltle ,uppllef 1)1' tr8l'lSpOI1er. I hereb)o' grvlll. j'Ol.I andfor)'D'Uf erIIflIo)'&E15 pemlsslon to OI)erate Ihe vetJicle herein delCtibed on street5. Illgl\wa)'S. or 
elsewhent b" \hoe ~se or 1eIiting aL'lCllo( InspectIOn. An exprelil5 mecnanlc's IIIIn II hereby admowledSed on above VlilhiciElIO ii8CUI'e the amO\lJlt of tepllil'$i 

tl'lemlD." 

AUTHOR~EOev: _____________~______________________ 

ReceiVED ey: 

NOT RESPONSISL.E FOR LOSS OR DAMAGE TO CARS OR ARTlCLSS LEfT IN CARS ,~ CASE OF FIRE. THEFT, N,;ClOliiNT, FFU$ZlNG OR ANY 
OTHER CAuse BEYOND OUR CO/llTROL. .. , I ' 

PE13-003 000869LCSV
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SERVICE !NVOICE 
Eddie Preuitt Ford, Inc. 	 CUSTOMER COPYHighwa,y 31 N. 
Hartselle Alabama 35640 
Phone: (256) 773·2578 

   	 COST# 19t7 (DO~~ICA~E} RO# ~49441 

PARTS: 1.00 XL10 LUBRXCANT 	 04 
1 • 00 PARt'S ALI,,(MANCB 04 

(W) 	 3. COMPLAINT; C:US'l'OHE.R S"l'AT3S WINDSHIJ!:LI) WZPBKS JOHl'8 ACROSS GLASS, DOSS 
NOT CLEAlI7 WINDSHIELD AND )fAJ:§ 'lDUBLE NOISE 

CORREC'l'IOJl: 	 CHBCX WIPERS, ::romm BLADES SImAl'IC Al\Il) HOT COlr1'ACTIlifG 
WDIDSHIELD AND CL8A1'fING PROPBRLY, NEC TO REPLACE B01'8 WIPn 
BLADES 

LABOR: 17S28A 04
TRCK IO: 6388 
6388 A. SHARP 

PARTS = 1.00 2U2Z1'528GA BLADB ASY 	 04
1.00 2U~Zl?528LA BLADS ASY 04 
1.00 PARTS ALLOWA)tC'S 	 04 

TOTAL LA'BO;R. .00 
TOTAL PUTS .O(l 

RBPAI.R ORDER TOTAL 	 .00 , ," 

PG 2 

". hel'f!lby authoriZe II1e r_r work hereinaftet set torlh to r>e done along with the /1~~I and agree thal)'Oll are not ~&lble igr IOSIl Of damage 
to "eniel. ar1icles feft In vehldlln CilJSfI of fire, theft cr any oU'ler cau$e beyond ')'Our <=f'I1rcI or for any delays caU$ed by UBa\'illllliblli~ of parts or dd8YJ In 1'011$ 
snlpmenlS b!l' the su~ler or trwl5pOrter. I he'l!!llbll grant >"Ott sndlO!' )'OUr emplOyee. petrnl&sion 10 operalalhe vehICle h.efeln de5cl"lbed qn 5/rMts, IUghWeyf. or 
elHWher.for Iho ~o of teating and/Qr iruspeetJon. An extlrese meetriU1lc'5 lien hi hlnby8Gkncrw'~9ed OIl at=oov. whicMo t,c) tilIQmI the amount Qfreplirs 
1lI••CO" ' 

AUTHoruzEO BY: __________________ 
" 

RECEiveD BY: 

NOT RESPONSIBL.E FoR LOSS OR DAMAGe TO CARS OR ARllCL!S LEfT 1M CARS 1N CASE OF FIRE, DiEFT. ACCIDPIT. FReEZING OR AN:( 
ont&R CAUSE 9&YOND OUR CONTROL, 
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__________________________ _ 

SERVICE INVOICE 
Eddie Preuitt Ford, Inc. 	 CUSTOMEt COpy FORD Higl'lwa~ 31 N. 
Hartsel :.I. AJ~b~ 35840 
Phone: ;c:5f)) n3-2578 

OUST' 1947 (~UPLlCATE)
~AG I '04--2 
WARR VEN PR.D 

TRINI"l'Y AIr 	  

--¥----·~-----~~----------_w _______ w _______ w ______ ._~ ___ ~ __ ~ ___________ .~ ______ ¥ 

(W. 1. COMPLAINT t CK DRIVEU SEAT' WIld, NO'l' RA%S:S 'U1? ANJ) lS VSJtY NOIS;a:y 
CORREC'1'ION: 	 CHBCXSD OP8:RA'rION or DRIVES. SEAT, MO'1'OR walCH .MAXS SEAT ao 

11P tir l)O(.Q' GROWLING/GRIl:lDIHG; NBC 'l"O R.l!:MOVE ~UVBR SEAl' Alf'D 
JU~E't.ACB TRACK ASSDBLY ~tJB '1'0 FAaL'l'Y KOTOR.; RBASSEX8LBD AND 
RBCED TO VBR.IPY REPAIR 

LASoa: 63100AL 04
'rECH l:~: l360 

1360 JARBD HUDSON 


LASoR: 63100A21r 04
TBCS I%): 1360 

PARTS: 1.00 AE5Z546171lA TRACK ASY 04
1.00 PARTS AIrLONANCB 04 

rOTAL LABOR. 	 .00 
'rorAL PUTS 	 .00 

UE'UR ORI>D 'I'O'l'AL 	 .00 

PG 1 

"I hereby 81.11hOrlz.e the repait wort hereirl;ifter set I'oIth 10 be done alo!1g loIIitn1he tleCS$aary matertallll'ld agree Ihat Y(lU are ncrt responslble tor loss (# damage 
to ...etllcle iU'ltcle& Itft In ~leI.'" CS!;S at fire, Nft or any olher caU$e bey(ll'ld )'Our control or for MY delay& c~ed bV unavalliabilh.y of parts or d8ls)'II In paI1li 
!5hipmerrt$ b)' ttle suppIJer til' tranipOlter• , hereb)' grant ~ou and/or yo .... ernployaes ~Iasion tI:II q;lOl'llte Ine vtl'ilae herein dll~bed on strooI$, hlghwaY!5, Qt 
et5ewhere Tor the pU~O$e of tsstlng erldlCf Inspeotl()(l. An ~re&$ tnac:n....lc·s lien Is "'arab)" letncwle.dged ell above vehicle to I5'eCU1'"8 the amQL.I/'ll of AIIlalt51th...,,. 	 . 
A~O~OB~ ______~ 

RECEIVED By; 

NOT RESPONSIBLE FOR LOSS OR DAMAGE TO CARS OR AR11CLES LEFT IN CARS IN CASE OF FIRS, THE1=T, ACCIOeHT. FRE:E()NG ~ ANY 
OTHER CAUSE BeYOND 0tJR CONTROL.. 
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SERVICE INVOICE 
Eddie Preuitt Ford, Inc. CUSTOltaR CDPYHighway 31 N.FORD Harthselfs,l Alabama 35640 
p one: (456) 773-2578 

cosrt 19~1 (DOPLICA~El
TAG ii 891 
WA.E.R VIOl FR.J)

 

 "M~-_W----~-----~ ____ ~~~ ___ ~_. ___ ~ _____________ - __________ ft~ ___________ .~ ___ _UP: 

(W) 1.. COKPLAtNT: COSTOHlD. S:t'A'J:BS WAS CROSSING HWY 157 A:ND VBB HESITA:t'BD WREN 
ACCELERATE 

CORRECTION: Eztr~ time to repeat Pi~al Qu1ck~eat~Hot tc be u~ed if only 
pass cOdes a~e present (00 not ~.ed with (12'SQOX1) 

LABOR.: 12650D 04 
6388 A. SKAR.P 

I.ABOR: 12651DXl 04
COMPLAJ:N'I' ; Extra. t:i.me to repea.t l"inal Quick Test-Not to be lJ.BeC!. it only 

pass codes are pre.ent
12(501)45 04
CQl(PLAl:NT : EEe System - Diagnostie Pin Point 'J:est

LABOR; 9926A 04 
COMP:t.A.IN'r I Throttle :Soely - Air Intake (9B926) - Replace

PARTS: 1.00 DS7Z9E926A T.KROTTL~ 04
1.00 PARTS ALLOWANCE 04 

'1'O'l'AL LABOR .00 
'l:OTAL PARTS .00 

aSPAXR ORDBR TOTAL .00 

PG 1 

"Itlereby au1tIorize the repai' worl! herlillrtafler ~~ for1fl !O be <kine along wilh the newssary materi!ll anc:l agree 1hBt yell iJ'fI not I'IiIGflon~e /Dr!Qti$ OTQamage 
b votllcle \IIrdcleti left in vdIIcIe in Cl\lilll of fire. theft or III)' ether eause b,yond ':/fJ'.6 oantrQI or fa: I.Iny dala)'~ alll.lllMld by unavaillablllty of per1$ cr d,lays In j)a1U 
IIhipments 1:1)' the st,lplllier or trBNl3crter. I hereby grant ygu andlor)lOur anployee& permlssIcIn b:.l operata !he vehlde herein described on strMts. IllghWaya. a: 
elil$Where fer the pwpcse of tl!lll1i1lO and/or Inspec;lIon. An el'pre$s rne<:hanle's lien Is hereby actnowledg8Ci on above vehIcle to scour.ll'le IillIlOI1nt of 1'q)raiJ$ 
Ihe~tc: 

~O~eDBY; ________________________________________ 

Rl!cel~O BY: 

NOT RESPONSIBLE FOR. LOSS OR DAMAGE TO CARS OR ARnCU:S I.EfT IN CARS IN CASE OF FIRE, ntEFT. ACCIDENT, PIU:EZlNG OR ANY 
eTHER Ci'USE BEYOND OUR CONTROl- . 
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____ 

SERVICE INVOICE 
Eddie Preuitt Ford. Inc. 	 CUSTOMER. COPY
Highway 31 N.FORD Hartselle. Alabama 35640 
Phone:(256)77~578 

 COS'r' 1947 (Dl1f'LlCA'l'B) ROD W15264S 
:  'rAG # 195 " STAR~ 8/19/12 13:41

WARR. VRN' PaD BZLLED 10/19/12 1.2: 39 
~RINITY AL  POi 

WR.J:T1m. SU
PHONE; 	 HOMB  0 APPROV'AL SAEI /SAS
·-·----------~-----~--------~~ ___ - __ ~~-. __ w w _____ ~ ____ ~ ____________________ _ 

OWNE1 1947 UNIT# 8R2S3991 2011 FORD FUSION BE CURR HI 10,321.0PROD DT: 4/01/11 C'IJU HI 10 Ill1. 0DELIVBRBD! 1/12/12 	 TRANSMISSION: AUTO of K 
VIN; 3PABPQHA2B  	 ERGr.NB; 2.5 4 CYL 
2M) KBY: SBJUBS: sa PWD
cn,:mo31tS I 4 CDlI ~ 

GVWR: COLOR; WHI'l'B 


WARRANTY SFY: 1/17/12 	 EXP: 

----~-----~------~-------~------------~-----.---------------------~-------------(W), 1. 	COKl?LAINT; "rEeH STAT]!S rue LIGB'l' COXING ON 

COlutSCTXOH: AIiS-Dl:AGHOS'l'IC PIN POIN'r TEST 


LABOll: 2219D 04 
63BB A. SH.U.P 

Ir.A8OR; 22UD45 04
I.ABOR.: 3S04A 04 

COMPL~IHT; STIEtlNG GEAR ASSEMBLY (O!504/3A500)-RBMOVE AND INSTALL OR 
UPLACl!: (2.51. DOBC)

COltRECTJ:ON; 1BMOVBD AHD RBPLACED S~EBRXHG GEAR ASSBNBLY (03S0./3ASQO)~
3001A AND 3001&6 roR. ALIGNMENT CHECK AND ADJUS~ l:P 
lU!:QtrIRED ay WORKSHOP DlIUAL' 

LABOR: 3S04E(' 04 
COKPLAJ:N'I' ; 5'l'BBRDlG GEAR ASSEKBLY- nAS TEST DRIVR {03504/3A500)~ROAD

'nIS'!' AND l?AlUtINQ LOT WLmitJ'VERS 
COR.JLEC'U:OM ~ ROAD ,.!S~ AND PAUING LO'1' DNEOVERS A.F'l.'EI. UPLACBHE:N'T or 

S'rEEI.D{G GEAR. ASS!ll!fliI..Y' 
PAR~S= 1.00 AE5Z3S0fCB GEAR ASY 	 04

1.00 PARTS ALLOWANCE 	 04 
SUBLET: pot 1227 0'un TAW:.DSI.EY' S AL.IGNlIlBNT 

04 

JIG 1 

VI hlereby authorize the A:pairwort herell'l<1fter &et fOl1h to be d~" ak:lngwlth the necessary material and 8919$ Ihl>t yCU iIl'It not fti~ble tiJt 'OBS or dama.ge 
tQ vehiCle irtJclea left 11'1 vlhide In caM cf flre. !heft or fIIl'lY other cause beyond yoor (lQi'l'ttol or (or 8r1Y dell!lYS c:a1.lSOd by I.Inl.wallabllit)! or paris or deillya In parIS 
shi~ by Ih~ suj)llller or tr«lsportsr. I hereby gl1ll'lt yQU and/(:If YQU( empl0Y8e5 permrssion Ie oplrate the \l'lll'Jlde herein described aa I;trMl$. hlghwlilyl. or 
ellS8WItcre mr tn. pu,'pa$1 of lasll~ and/or in$pecUon. /VI ellPl"e$S mltdlanld"lilln i5 ~ acknOwledged 01'1 abow= vehicle to MeuM lhe aml:Klnt of repaln; 
1heI'elo,· 

AUTHORIZED BY: ____~_____________ 

RE:;CEM!D B'Y: 

NOT RESPONSIBLe FOR LOSS OR DAMAGE TO CARS OR ARTICLES LfFT IN CARS IN CASe: OF FIRE, THEFT. ACCIDENT. FREEllNG OR ANY 
OTHER CAUSE BEYOND OUR CONTROL.. 

PE13-003 000873LCSV
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SER.VICE INVOICE 
Eddie Preuitt Ford, Inc. CUSTOMER con
Highwav 31 N.FORD Hartselle. AJabama 35640 
Phone:(256)1~2578 

 OUST' 194' (DO»~XCATB) ROj W152645 

'l'O'l'AL LABOR .00 
TOTAL PARTS .00 

llUAIR. ORDD TOTAL .00 

PG 2 

'\ huBbY a\Jlh()rize jj,o.e ,."air \110$ hereinafter MIl forth to t.w; den. alCII1g wf1h the n&alUBry matarl. and 119- tflat you are not respot16lble for loss Qr damage 
to vehldo 8I1lcl. left in vehlde in case Of fir•• lhafl or any ~ ClU5e be,.ond yOUI' contn:ll or for IIny dela~ Cl.'ll1Ied by un,~'it)' ot parts Qr deI$Y' In parts 
shipments by the 51JPpfier cr transpOrter. I hereby ;rant )'Oil ..diet YO\.Ir emplo~" pennlssion 10 Opel'll. tI'Ie IIthid.. herein ~tliSc:ribfld 0fI1OINEIt$.. h(tIflw•• or 
efsO'WP'terIt for the pI,Irposlll Qf _tin; ar'Id/oI'tnspedlon. Nt expI'elIS medlanic'G tien q; hereby adcrlcwledaed 0t'I above yehicle la seclirc [tle IlI'IIGUl'1lof tltP81n1 
!hereto: 

AUTHORIZ£O ElY: __________________ 

Rr:CEIVEO BY: 

NOT RESPONSiBlE FOR LOSS OR DAMAOE TO CARS OR ARTJCLES LEFT IN CARS IN CASe 0" FUlE, THEFT, ACCIOENT, FI'lSEZUoIG Ol'l ANY 
OTHER CAUSE aEVONO OUR CON"I"ROL. 
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Customer Data Link - CuDL Page 1 of 11 

All Action Details for Issue 

VIN: 3FAHPOHA2BR  Year: 2011 Model: FUSION Case: 1404252272 
Name: MS  Owner Status: Original WSD: 2012-01-17 
Symptom Desc: STALLSIQUITS ACCELERATION Primary Phone:  
Reason Desc: CLP - IN - BUYBACK - UNABLE TO DUPLICATE Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 08/15/2012 

Action: TIER II ESCALATION - BUYBACK 
Dealer: 05960 EDDIE PREUITT FORD, INC. Origin Desc: US CONCERN CASE BASE 
Odometer: 10000 MI Comm Type: PHONE 
Analyst Name: EBY KEVIN Analyst: KEBY 
Action Date: 08/14/2012 Action Time: 11.23.34.382 Action Data: No 

Comments CUSTOMER SAID: - HAVE BEEN TO DLR FOR NUMEROUS ISSUES ALREADY- VEH 
WILL STALL AND NOT ACCELERATE- TOOK VEH TO DLR- VEH IS AT DLR NOW- DLR GETS NO 
CODES AND NOTHING ON ATEST DRIVE- DLR CANNOT DUPLICATE ISSUE- CUST NOT SURE 
WHO THEY SPOKE WITH IN SERVICE- DLR ADVISED TO CALL FORD- SEEKING FORD TO 
REPLACE OR BUYBACK VEHDEALER SAID: - EDDIE PREUITT FORD, INC.710 HIGHWAY 31 
NORTHHARTSELLE, AL 35640TEL:(256) 773-2578CRC ADVISED: NOTE: CUSTOMER IS 
REQUESTING A BUYBACKI HAVE DOCUMENTED YOUR CONCERNS AND AM SENDING YOUR 
INFORMATION TO OUR CUSTOMER CARE SOLUTIONS TEAM. YOU WILL BE CONTACTED BY A 
SPECIALIST TO DISCUSS YOUR ISSUE WITHIN 2 BUSINESS DAYS. THIS DOES NOT 
GUARANTEE THAT FORD WILL BUYBACK YOUR VEHICLE. FORD'S COMMITMENT IS TO HONOR 
THE NEW VEHICLE LIMITED WARRANTY.------ BEST CONTACT CAN BE CALLED 
ANYTIME 

Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CARE

Dealer: 05960 EDDIE PREUITT FORD, INC. SOLUTIONS TEAM 
Comm Type: OUTBOUND CALLOdometer: 10000 MI TO CUSTOMER 

Analyst Name: Analyst: SDADDONEDADDONE, SHELLY 
Action Date: 08/15/2012 Action Time: 14.35.09.970 Action Data: Yes 

Comments CSM SHELLY X77740 (INITIAL REVIEW: LTV 671 NO ESP 11 AWS CLAIM I WSD 1-17
12/10K MILES) OBC TO DLR: SIA JASON - STATED VEH HAS BEEN THERE SINCE MONDAY, 
HAVE NOT DUPLICATED THE ISSUE. CSM ADVISED THAT NHL NEEDS TO BE CONTACTED SO 
THAT THEY CAN GIVE DIRECTION AS TO WHAT THE VEH IS DOING I NOT DOING. III OBC TO 
CUST: ADVISED OF ROLE/CASE#/RECORDED LINE: CSM ADVISED OF THE DLR 
CONVERSATION. CUST IS VERY SCARED IN VEH AS IT HAS THE INTERMITTENT NON 
ACCELERATION PROBLEM, CSM ADVISED WOULD START PAPERWORK FOR VEH 
REPLACEMENT. CSM SENT CONTACT INFO TO CUST EMAIL. CSM SETTING FlU FOR FRIDAY 
TO CHECK REPAIR STATUS. 
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Data Element Name Data Value 

DATE OF FOLLOW UP: 08-17-2012 

TIME OF FOLLOW UP (HH:MM): 17:00 


Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CAREDealer: 05960 EDDIE PREUITT FORD, INC. 
SOLUTIONS TEAM 

Odometer' 10000 MI Comm Type: OUTBOUND CALL 
. TO DEALER 

~~~'[~~Name: DADDONE, Analyst: SDADDONE 

Action Date: 08/17/2012 Action Time: 11.08.26.987 Action Data: Yes 

Comments CSM SHELLY X77740 - OBC TO DLR: SIA JASON - STATED THAT STILL DON'T KNOW 
THE DIAG ON THE VEH. CSM SETTING FlU FOR MONDAY. 

Data Element Name Data Value 

DATE OF FOLLOW UP: 08-20-2012 
TIME OF FOLLOW UP (HH:MM): 17:00 

Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CAREDealer: 05960 EDDIE PREUITT FORD, INC. SOLUTIONS TEAM 

Comm Type: OUTBOUND CALLOdometer: 10000 MI TO CUSTOMER 

Analyst Name: 
 Analyst: SDADDONEDADDONE, SHELLY 

Action Date: 08/20/2012 Action Time: 14.41.40.392 Action Data: Yes 


Comments OBC TO DLR: SIA JASON STATED THAT TECH WAS ABLE TO DUPLICATE THE 
ISSUE. WORKING WITH NHL FOR REPAIR DIRECTION. DIAG ON VEH RIGHT NOW IS THAT SSM 
22246 BRAKE OVER ACCELERATOR. SIA ADVISED TO HAVE CSM FlU ON WEDNESDAY. ffI OBC 
TO CUST: ADVISED OF STATUS OF REPAIR. CUST IS VERY ADAMENT THAT FMC NEEDS TO 
REPLACE HER VEH. CSM ADVISED ONCE LAST RO IS CLOSED THEN ALL PAPERWORK WILL 
BE SUBMITTED. CSM SETTING FlU FOR WEDNESDAY. 

Data Element Name Data Value 

DATE OF FOLLOW UP: 08-22-2012 

TIME OF FOLLOW UP (HH:MM): 17:00 


Action: CREATE FOLLOW UP 

Origin Desc: CUSTOMER CARE
Dealer: 05960 EDDIE PREUITT FORD, INC. 
SOLUTIONS TEAM 

Comm Type: OUTBOUND CALLOdometer: 10000 MI TO DEALER 
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~~~l~~Name: DADDONE, Analyst: SDADDONE 

Action Date: 08/22/2012 Action Time: 14.09.46.187 Action Data: Yes 

Comments OBC TO DLR: SERVICE TECH ADAM STATED THAT TRACTION CONTROL LIGHT IS 
COMING ON, THIS IS CAUSING ACCELERATOR PEDAL CONCERN. TECH IS GOING TO PUT A 
FLIGHT RECORDER ON THE VEH AND DRIVE IT TO CAPTURE CODES FROM VARIOUS 
SENSORS. CSM RESETTING FlU FOR MONDAY TO ALLOW TECH TIME. 

Data Element Name Data Value 

DATE OF FOLLOW UP: 08-27-2012 

TIME OF FOLLOW UP (HH:MM): 17:00 


Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CAREDealer: 05960 EDDIE PREUITT FORD, INC. SOLUTIONS TEAM 

· 10000 MI Comm Type: OUTBOUND CALLOd torne er. TO DEALER 

Analyst Name: DADDONE, Analyst' SDADDONE 

SHELLY . 

Action Date: 08/27/2012 Action Time: 16.40.37.497 Action Data: Yes 


Comments OBC TO DLR: SERVICE TECH ADAM ROAD TESTED VEH AND WAS ABLE TO 

DUPLICATE TH E ISSUE, CSM ADVISED NEED TO GET BACK WITH NHL TO ADVISE OF THE 

CONCERN. SER TECH ASKED FOR FlU FOR TUESDAY AFTERNOON, CSM ADVISED THAT SIA 

NEEDS TO CALL CUST AND ADVISE OF SITUATION. 


Data Element Name Data Value 

DATE OF FOLLOW UP: 08-28-2012 

TIME OF FOLLOW UP (HH:MM): 17:00 


Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CAREDealer: 05960 EDDIE PREUITT FORD, INC, SOLUTIONS TEAM 

Odometer: 10000 MI ~~~~lcf~: OUTBOUND CALL 

Analyst Name: DADDONE, An~IY'St' SDADDONE 
SHELLY . 

Action Date: 08/29/2012 Action Time: 16.29,51.610 Action Data: Yes 


Comments OBC TO DLR: SERVICE TECH ADAM STATED THAT NHL JUST UPDATED WITH ALIST 

OF ITEMS TO TEST. ADAM WILL WORK ON THAT LIST TODAYITOMORROW, CSM SPOKE TO 

SIM JASON PAND HE HAS BEEN SPEAKING TO THE CUST ON ADAILY BASIS. CSM RESETTING 

FlU FOR FRIDAY. 


Data Element Name Data Value 
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DATE OF FOLLOW UP: 08-31-2012 

TIME OF FOLLOW UP (HH:MM): 17:00 


Action: CREATE FOLLOW UP . 

Dealer: 05960 EDDIE PREUITT FORD, INC. Origin Desc: CUSTOMER CARE 
SOLUTIONS TEAM 

Odometer' 10000 MI 
. 

Comm Type: OUTBOUND CALL 
TO DEALER 

~~~[~~Name: DADDONE, Analyst: SDADDONE 

Action Date: 08/31/2012 Action Time: 12.27.15.987 Action Data: Yes 

Comments OBC TO DLR: SIA JASON STATED THAT FSE WAS OUT YESTERDAY TO REVIEW 
THE VEH. PUT ON AFLIGHT RECORDER AND SPOKE TO THE SERVICE TECH ADAM THIS 
MORNING TO GET INFO ON THE READINGS. CSM ADVISED TO UPDATE CUDL SO THAT FMC 
HAS KNOWLEDGE OF WHAT FSE FOUND. CSM ALSO ADVISED THAT SIM JASON MUST CALL 
CUST TO ADVISE WHAT THE STATUS OF THE VEH REPAIR IS, SIM STATED HE WOULD CALL 
HER. CSM RESETTING FlU FOR TUESDAY. 

Data Element Name Data Value 

DATE OF FOLLOW UP; 09-04-2012 
TIME OF FOLLOW UP (~H:MM): 17:00 

Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CARE

Dealer: 05960 EDDIE PREUITT FORD, INC. SOLUTIONS TEAM 
· 10000 MI Comm Type: OUTBOUND CALLOd tome er. TO DEALER 

~~~[~~Name: DADDONE, Analyst: SDADDONE 

Action Date: 09/04/2012 Action Time: 15.41.44.521 Action Data: Yes 

Comments OBC TO DLR: SIM JASON STATED THAT FLIGHT RECORDER HAS BEEN INSTALLED 
ON VEH AND SERVICE TECH IS DRIVING VEH TO GET READINGS FOR FSE. SIM SPOKE TO 
CUST THIS MORNING TO KEEP HER UP TO DATE AS TO WHAT IS GOING ON WITH THE VEH. 
CSM TO SET FlU FOR THURSDAY. 

Data Element Name Data Value 

DATE OF FOLLOW UP: 09-06-2012 
TIME OF FOLLOW UP (HH:MM): 17:00 

Action: ESCALATED HANDLING REQUIRED - REGIONAL PERSONNEL CONTACTED 
Dealer: 05960 EDDIE PREUITT FORD, INC. Origin Desc: DEALER 
Odometer: 10000 MI Comm Type: PHONE 
Analyst Name: ALTON PREUITT Analyst: A-PREUIT 
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Action Date: 09/04/2012 Action Time: 16.09.51.537 Action Data: No 

Comments TALKED WITH CUSTOMER ON PHONE TODAY. INFORMED HER OF FIELD SERVICE 
ENGINEER'S VIST AND INPSECTION OF CAR AND USE OF FLIGHT RECORDER. TECH 
CONTINUES TO TEST DRIVE CAR, NO RECORDING HAVE BEEN MADE YET. 

Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CAREDealer: 05960 EDDIE PREUITT FORD, INC. SOLUTIONS TEAM 

· 10000 MI CommType: OUTBOUNDOd torne er. EMAIL.OTHER 

~~~[~~Name: DADDONE, Analyst: SDADDONE 

Action Date: 09/06/2012 Action Time: 11.29.05.607 Action Data: Yes 

Comments OBC TO DLR: SIM JASON STATED THAT PER FSE A RACK & PINION HAS BEEN 
ORDERED. III OBE TO CUST : CSM ADVISED THAT PART IS ON ORDER AND CSM WILL FlU ON 
MONDAY WITH DLR. 

Data Element Name Data Value 


DATE OF FOLLOW UP: 09·10·2012 

TIME OF FOLLOW UP (HH:MM): 17:00 


Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CARE

Dealer: 05960 EDDIE PREUITT FORD, INC. SOLUTIONS TEAM 
· 10000 MI Comm ifype: OUTBOUND CALLOd torne er. TO DEALER 

Analyst Name: DADDONE, Analyst· SDADDONE 
SHELLY . 

Action Date: 09/10/2012 Action Time: 12.08.41.704 Action Data: Yes 


Comments OBC TO DLR: SIM JASON STATED THAT PART HAS NOT ARRIVED YET, SIM WILL 

CHECK WITH PIM AND SEE WHERE THE PART IS. WILL UPDATE CUDL SYSTEM. CSM 

RESETTING FlU FOR WEDNESDAY. 


Data Element Name Data Value 

DATE OF FOLLOW UP: 09·12·2012 

TIME OF FOLLOW UP (HH:MM): 17:00 


Action: PART ON ORDER 
Dealer: 05960 EDDIE PREUITT FORD, INC. Origin Desc: DEALER 
Odometer: 10000 MI Comm Type: WEBFORM 
Analyst Name: ALTON PREUITT Analyst: A·PREUIT 
Action Date: 09/11/2012 

. !;., 
Action Time: 09.10.55.444 Action Data: No 
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Comments DEALER IS STILL WAITING FOR RACK AND PINION TO ARRIVE. 

Action: PARTS ESCALATION 
Origin Desc: CUSTOMER CAREDealer: 05960 EDDIE PREUITT FORD, INC. SOLUTIONS TEAM 

Odometer: 10000 MI Comm Type: OTHER 
Analyst Name: DADDONE, 
SHELLY 

Analyst: SDADDONE 

Action Date: 09/12/2012 Action Time: 
16.19.28.996 Action Data: Yes 

Comments ISSUE ID 11437225 HAS,~BEEN CREATED 

Data Element Name Data Value 

PARTS DISTRIBUTION ETRACKER #: 11437225 
PART NUMBER: AE5Z3504CE 
PART DESCRIPTION: RACK & PINION 
CRS ESCALATION? (YIN): YES 
WHY DELAYED?: B/O~ 
IS CUSTOMER IN RENTAL VEHICLE? (YIN): YES 

Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CARE

Dealer: 05960 EDDIE PREUITT FORD, INC. SOLUTIONS TEAM 
· 10000 MI Comm Type: OUTBOUND CALLOd torne er. TO DEALER 

~~~I[~~Name: DADDONE, Analyst: SDADDONE 

Action Date: 09/12/2012 Action Time: 16.20.59.682 Action Data: Yes 

Comments OBC TO DLR - SIM JASON STATED THAT PART HAS NOT COME IN YET, CSM 
ADVISED WOULD DO AN ETRACKER TO ESCALATE THE PART. SIM STATED CUST IS STILL IN A 
LOANER VEH. CSM SETTING FlU FOR WEDNESDAY SEPT 19. 

Data Element Name Data Value 

DATE OF FOLLOW UP: 09-19-2012 
TIME OF FOLLOW UP (HH:MM): 17:00 

Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CAREDealer: 05960 EDDIE PREUITT FORD, INC. 
SOLUTIONS TEAM 

Odometer' 10000 MI Comm Type: OUTBOUND CALL 
. TO DEALER 

~~~I[~~Name: DADDONE, Analyst: SDADDONE 
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,j I 

, l 
Action Date: 09/19/2012 Action Time: 10.03.08.441 Action Data: Yes 

Comments OBC TO DLR: SIM JASON STATED THAT THE PART ARRIVED YESTERDAY. TECH IS 
WORKING ON THE VEH NOW TO FINISH IT UP. SIM ADVISED THAT HE OR SIA SPEAK TO THE 
CUST ON AWEEKLY BASIS TO UPDATE HER ON THE VEH STATUS. CSM SETTING FlU FOR 
THURSDAY TO SPEAK TO CUST ONCE THE VEH HAS BEEN RETURNED. 

Data Element Name Data Value 

DATE OF FOLLOW UP: 09-20-2012 

TIME OF FOLLOW UP (HH:MM): 17:00 


Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CARE

Dealer: 05960 EDDIE PREUITT FORD, INC. SOLUTIONS TEAM 
· 10000 MI Comm Type: OUTBOUNDOd tome er. EMAIL-OTHER 

Analyst Name: DADDONE, Analyst' SDADDONE 

SHELLY " 

Action Date: 09/20/2012 Action Time: 14.41.28.377 Action Data: Yes 


Comments OBC TO DLR: SIM JASON STATED THEY ARE TEST DRIVING THE VEH TODAY AND 

THEN WILL CALL THE CUST TO P/U THE VEH. SIM DID NOT KNOW IF SHE WOULD P/U VEH 

TODAY OR TOMORROW. III OBE TO CUST: ADVISED THAT ONCE CUST HAS P/U VEH THEN 

CSM WILL FlU WITH CUST. 


Data Element Name Data Value 

DATE OF FOLLOW UP: 09-21-2012 
TIME OF FOLLOW UP (HH:MM): 17:00 

Action: ESCALATED HANDLING REQUIRED - REQUESTING CCT-CSM SUPPORT 
Dealer: 05960 EDDIE PREUITT FORD, INC. Origin Desc: DEALER 
Odometer: 10000 MI Comm Type: PHONE 
Analyst Name: ALTON PREUITT Analyst: A-PREUIT 
Action Date: 09/21/2012 Action Time: 11.17,13.964 Action Data: No 

Comments CONTACTED CUSTOM~R BY PHONE. INFORMED HER THAT AFTER REPLACING 
RACK AND PINION, DURING TEST DRIVE THE CAR ACTED UP AGAIN. 

;, .' ''1' 

Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CAREDealer: 05960 EDDIE PREUITT FORD, INC. 
SOLUTIONS TEAM 

Comm Type: OUTBOUND CALLOdometer: 10000 MI TO CUSTOMER 
Analyst Name: 

Analyst: SDADDONEDADDONE, SHELLY 
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Action Date: 09/21/2012 Action Time: 11.52.53.811 Action Data: Yes 

Comments OBC TO CUST (RETURNING IB VM) - CUST IS VERY UPSET THAT HER VEH IS STILL 
NOT FIXED. SIA CALLED HER THIS MORNING TO ADVISE THAT WHEN THE TECH TOOK THE 
VEH HOME LAST NIGHT IT ACTED UP AGAIN. CUST WANTS OUT OF THIS VEH AS IT IS NOT 
SAFE. CSM ADVISED WOULD CALL THE DP EDDIE AND INQUIRE AS TO WHAT THE NEXT MOVE 
WILL BE. III OBC TO DLR: DP CSM ADVISED OF CUST CONCERN - THAT HER VEH WILL NOT BE 
FIXED AND THAT SHE DOES NOT WANT THE VEH. CUST WANTS FMC TO BUY HER VEH BACK 
SO SHE CAN PURCHASE A NEW FUSION. DP STATED THAT SIA IS WORKING WITH FSE TO 
TROUBLESHOOT THE PROBLEM. CSM ADVISED THAT SHE NEEDED ALL OF THE RO'S FROM 
THE VEH SO THAT SHE COULD PROCESS THE REQUEST FOR FMC TO BUYBACK THE VEH. 
THIS DOES NOT GUARNATEE THAT FMC WILL BE ABLE TO BUY VEH BACK. DP WILL HAVE SIA 
FAX OVER THE RO'S. CSM RESETTING FlU FOR FRIDAY SEPT 28. 

Data Element Name Data Value 

DATE OF FOLLOW UP: 09-28-2012 
TIME OF FOLLOW UP (HH:MM): 17:00 

Action: CREATE FOLLOW UP 

Dealer: 05960 EDDIE PREUITT FORD, INC. 
Origin Desc: CUSTOMER CARE 
SOLUTIONS TEAM 

COmtn TyPe: OUTBOUND CALLOdometer: 10000 MI TO CUSTOMER 
Analyst Name: Analyst: SDADDONEDADDONE, SHELLY 
Action Date: 09/26/2012 Action Time: 11.50.32.039 Action Data: Yes 

Comments CSM SHELLY X77740 - OBC TO CUST (RETURNING IBE REQUESTING CALL BACK) 
CUST JUST WANTED TO KNOW WHERE FMC STOOD WITH BUYBACK REQUEST - CSM 
ADVISED THAT SHE IS WORKING ON PACKET. CUST IS VERY TIRED OF WAITING FOR VEH TO 
BE RETURNED AND WANTS HER VEH BACK. CSM ADVISED WOULD CALL DLR AND INQUIRE 
ABOUT REPAIRS. CUST IS VERY HAPPY WITH CSM AND THANKED CSM FOR ASSISTANCE ON 
HER VEH REPAIR. CSM ADVISED WOULD FlU ON MONDAY WITH CUST REGARDING BUYBACK. 

Data Element Name Data Value 

DATE OF FOLLOW UP: 10-01-2012 
TIME OF FOLLOW UP (HH:MM): 17:00 

Action: CREATE FOLLOW UP i. 

Dealer: 05960 EDDIE PREUITT FORD, INC. 
;-'1 

Origin Desc: CUSTOMER CARE 
SOLUTIONS TEAM 

Odometer' 10000 MI 
. 

Comm Type: OUTBOUND 
EMAIL-OTHER 

Analyst Name: DADDONE, Anal st· SDADDONE 
SHELLY Y . 
Action Date: 10/01/2012 Action Time: 10.55.20.896 Action Data: Yes 
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Comments CSM SHELLY X77740 - OBE TO CUST: CSM ADVISED THAT STILL REVIEWING 
PACKET PAPERWORK AND WILL FlU ON FRIDAY WITH ANSWER. 

Data Element Name Data Value 

DATE OF FOLLOW UP: 10-05-2012 
TIME OF FOLLOW UP (HH:MM): 17:00 

Action: CREATE FOLLOW UP 
: 'l 

Dealer: 05960 EDDIE PREUITT FORD, INC. ~~[~T~;~~: ~~ASJOMER CARE 

Odometer: 10000 MI ~g~~:ct~: OUTBOUND CALL 

Analyst Name: DADDONE, Analyst· SDADDONE 

SHELLY . 

Action Date: 10/05/2012 Action Time: 15.56.45.316 Action Data: Yes 


Comments CSM SHELLY X77740 - OBC TO DLR: CSM LM FOR DP TO RETURN CALL - CSM 

REQUESTING PROPER RO COPIES SHOWING TECH WORK. CSM ADVISED THAT ONE'S 

RECEIVED WERE NOT PROPER AND COULD NOT REVIEW VEH REPURCHASE REQUEST 

WITHOUT PROPER PAPERWORK. CSM RESETTING FlU FOR THURSDAY, OCT 11 


Data Element Name Data Value 

DATE OF FOLLOW UP: 10-11-2012 

TIME OF FOLLOW UP (HH:MM): 17:00 


Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CARE

Dealer: 05960 EDDIE PREUITT FORD, INC. SOLUTIONS TEAM 
· 10000 MI Comm Type: OUTBOUNDOd torne er. EMAIL-OTHER 

Analyst Name: DADDONE, Analyst· SDADDONE 

SHELLY . 

Action Date: 10/11/2012 Action Time: 08.31.46.873 Action Data: Yes 


Comments CSM SHELLY X77740 - OBE TO CUST - ADVISED CUST STILL WAITING ON 

PAPERWORK FROM THE DLR - ADVISED THAT WARR ADMIN HAD NOT SENT PROPER 

PAPERWORK DUE TO MOTHER PASSED AWAY, HOPEFULLY WILL GET SOON. CSM SETTING 

FlU FOR THURSDAY OCT 18 


Data Element Name Data Value 

DATE OF FOLLOW UP: 10-18-2012 

TIME OF FOLLOW UP (HH:MM): 17:00 


Action: PARTS ESCALATION - PART ARRIVAL 
I'"~ 
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Dealer: 05960 EDDIE PREUITT FORD, INC. 

Odometer: 10000 MI 
Analyst Name: DADDONE, 
SHELLY 

Action Date: 10/12/2012 

Comments PART ARRIVED 

Comm Type: OTHER 

Analyst: SDADDONE 

Action Time: 
14.50.30.123 

Data Element Name 


DATE OF PART ARRIVAL AT DEALERSHIP: 

FORD PART? (YIN):. 

AFTERMARKET PART? (YIN): 

CUSTOMER OPTED OUT? (YIN): 


Action: CREATE FOLLOW UP 

Dealer: 05960 EDDIE PREUITT FORD, INC. 

t· 10000 MI Comm Type: OUTBOUNDOdorne er. EMAIL-OTHER 

Analyst Name: DADDONE, Analyst' SDADDONE 

SHELLY . 

Action Date: 10/18/2012 Action Time: 12.07.44.136 


Page 10 of 11 

Origin Desc: CUSTOMER CARE 
SOLUTIONS TEAM 

Action Data: Yes 

Data Value 

09-18-2012 
YES 
NO 
NO 

Origin Desc: CUSTOMER CARE 
SOLUTIONS TEAM 

Action Data: Yes 

Comments CSM SHELLY X77740 OBE TO CUST ADVISING THAT PAPERWORK HAS BEEN 
RECEIVED AND UNDER REVIEW. CSM SETTING FlU FOR MONDAY 

Data Element Name 


DATE OF FOLLOW UP: 

TIME OF FOLLOW UP (HH:MM): 


Data Value 

10-22-2012 
17:00 

Action: CUSTOMER RETAINED LAWYER 
Origin Desc: CUSTOMER CAREDealer: 05960 EDDIE PREUITT FORD, INC. SOLUTIONS TEAM 

Odometer: 10000 MI Comm Type: PHONE 
Analyst Name: DADDONE, 
SHELLY Analyst: SDADDONE 

Action Date: 10/22/2012 Action Time: 
11.46.22.359 Action Data: No 

Comments CSM SHELLY X77740 - IBC FROM CUST - CSM ADVISED THAT FMC WOULD NOT BE 
HONORING REQUEST FOR BUYBACK - CUST STATED WOULD GO TO LAWYER TODAY AND 
LET THEM FIGHT FMC. CSM ADVISED WOULD UPDATE CASE WITH THE FACT THAT CUST IS 
RETAINING A LAWYER. CSM CLOSING CASE. 
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Ford Confidential 
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All Action Details for Issue 

Case:VIN: 3FAHPOHA2BR  Year: 2011 Model: FUSION 1404252272 

WSD: 2012-01Name: MS  Owner Status: Original 
17 

Symptom Desc: SERVICEABILITY Primary Phone:  
Reason Desc: CRC RELATED - FIM CSR FOLLOWING 

Secondary Phone: CONTACT 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

.--~~-~ ...-~..,~....-..............-~-...... . 


Action: CALLBACK ADD ADDITIONAL COMMENTS 
Origin Desc: US CONCERNDealer: CASE BASE 

Comm Type: INBOUNDOdometer: 9000 MI CUSTOMER EMAIL 
Analyst Name: DEL ROSARIO, Analyst: JDELROS4 
JENNIFER 
Action Date: 10/06/2012 Action Time: 19.10.05.021 Action Data: No 

Comments CUSTOMER SAID: THREAD 10: 1-6DMOLV--IT'S FRIDAY OCTOBER 5TH. NO WORD 
OR FOLLOW UP ON CUST SITUATION--EITHER CUST GET SOME RESULTS TODAY OR A 
COMPLAINT WITH THE ALABAMA ATTORNEY GENERALS OFFICE WILL BE COMPLETED--HAVE 
BEEN PATIENT LONG ENOUGH***EDDIE PREUITT FORD, INC.710 HIGHWAY 31 
NORTHHARTSELLE, AL 35640(256) 773-2578CRC ADVISED: PLEASE ALLOW THE REQUESTED 
TIME FOR THE FOLLOW UP TO OCCUR SO THAT YOUR ISSUE MAY BE PROPERLY 
ADDRESSED.--SUPPORT SDADDONE ACTION DATE: 10/05/2012 ACTION TIME: 15.56.45.316-
ADVISED CUST CSM IS STILL WORKING ON HER CUST--ATTACHED EMAIL 

Ford Confidential 
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All Action Details for Issue 

VIN: 3FAHPOHA2BR  Year: 2011 Model: FUSION Case: 1404252272 
Name: MS  Owner Status: Original WSD: 2012-01-17 
Symptom Desc: Primary Phone:  
Reason Desc: CORRESPONDENCE  CORRESPONDENCE Secondary Phone:  
Issue Type: 02 INFORMATION Issue Status: CLOSED 

Action: EMAIL - NO CONTACT REQUIRED/DECISION ALREADY RENDERED 

Dealer: Origin Desc: MANUAL 
EMAIL 

Odometer: 10000 MI Comm Type: INBOUND CUSTOMER 
EMAIL 

Analyst Name: CAGAS, 
DIVINA Analyst: DCAGAS 

Action Date: 10/03/2012 Action Time: 17.42.39.425 Action Data: No 

Comments CUSTOMER SAID: THREAD 10: 1-6DKNXR- BEEN WORKING WITH THE DLRSHP AND 
SHELLY-ISSUE HAS GOTTEN ON HER LAST NERVE-100% DISSATISFIED WITH ALL OF THIS
CAN COMPLAIN ALL DAY & IT DOESN'T HELP- WANT SOMETHING DONE ABOUT THIS ISSUE
STRESSED BEYOND REASONING AT THIS TIME- KEEP GETTING PUT OFF IN EVERY ASPECT.
CAR IS ADEADLY PIECE OF JUNK THAT ISN'T SAFE FOR HER OR FOR ANYONE ELSE TO 
DRIVE- UNDERSTAND PAPERWORK MAY TAKE AFEW DAYS, BUT SHE HAS BEEN WAITING 
FOR MONTHS- DONE WAITING AND MOST OF ALL TIRED OF BEING PACIFIED- NOT GOING TO 
SHUT UP ABOUT THIS- HAVE LOST DAYS OF WORK, SLEEP, HAPPINESS, &THE NEW CAR 
FEELING ALL IN 6 MONTHS- HAVE NOTHING ELSE TO SAY- NEAR ANERVOUS BREAKDOWN 
BECAUSE SHE CAN'T GET ANY RESULTSCRC ADVISED: * SEE HISTORICALS* SUPPORTED 
DOCUMENTATION ON 10/1/201204:34:13 PM BY YMERCED* UPDATED CUST'S PROFILE* 
CANNOT ATTACH EMAIL 

Ford Confidential 
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All Action Details for Issue 

VIN: 3FAHPOHA2BR  Year: 2011 Case: 
Model: FUSION 1404252272 

Name:  Owner Status: Original WSD: 2012-01
17 

Symptom Desc: STALLS/QUITS ACCELERATION Primary Phone:  
Reason Desc: CRC RELATED - F/M CSR FOLLOWING 

Secondary Phone: CONTACT 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: CALLBACK ADD ADDITIONAL COMMENTS 
Origin Desc: US CONCERNDealer: CASE BASE 

Comm Type: INBOUNDOdometer: 10000 M I CUSTOMER EMAIL 
Analyst Name: MERCED, Analyst: YMERCEDYVETTE 
Action Date: 10/01/2012 Action Time: 16.34.13.880 Action Data: No 

Comments CUSTOMER SAID: 1-6DIDIP-SEE HISTORICS 10/0112012 -PURCHASED A NEW VEH IN 
JANUARY FROM EDDIE PREUITT FORD IN HARTSELLE, AL. IT HAS BEEN IN THE SHOP EVERY 
SINCE-HAVE NEVER GOT TO ENJOY THE VEH IT HAS STRESSED HIM OUT BEYOND MEASURE 
VEH IS UNSAFE-WAS ALMOST KILLED IN IT TWICE DUE TO IT NOT ACCELERATING VERY 
UPSET WITH THIS SITUATION HAVE BEEN PUT ON THE BACK BURNER LONG ENOUGH HAVE 
RIGHTS AS ACONSUMER-HAVE BEEN VERY DISAPPOINTED WITH FORD-HAVE DRIVEN FORD 
FOR 8YEARS. THIS WAS MY FIRST NEW CAR PURCHASE & IT HAS BEEN A DISASTER-M VERY 
UPSET WITH THE WAY I HAVE BEEN TREATED. EVERYTHING THEY COULD DO TO HELP 
INCLUDING GIVING ME ASAFE VEHICLE TO DRIVE-WILL NOT REST UNTIL IAM GRANTED A 
BUYBACK***EDDIE PREUITT FORD, INC.710 HIGHWAY 31 NORTHHARTSELLE, AL 35640{256) 
773-2578CRC ADVISED: PLEASE ALLOW THE REQUESTED TIME FOR THE FOLLOW UP TO 
OCCUR SO THAT YOUR ISSUE MAY BE PROPERLY ADDRESSED.-SUPPORT PREVIOUS

,I, 

DOCUMENTATION OF SDADDONE ON 10/01/2012 10.55.20.896-ADVISED CSM CURRENTLY 
WORKING WITH HER CONCERN-UPDATED CUST'S PROFILE-UNABLE TO ATTACH EMAIL 

Ford Confidential 
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Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

VIN: 3FAHPOHA2BR  Year: 2011 Model: FUSION Case: 1404252272 
Name: MS  Owner Status: Original WSD: 2012-01-17 
Symptom Desc: ENGINE SPEED-UP DECELERATION Primary Phone:  
Reason Desc: CLP -IN - FINANCIAL ASSISTANCE  AT RISK Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 10/01/2012 

Action: TIER ONE OPEN ISSUE 
Origin Desc: TIER ONE Dealer: 05960 EDDIE PREUITT FORD, INC. MELBOURNE 

Odometer: 10300 M I Comm Type: PHONE 
Analyst Name: WHITMARSH Analyst: KWHITMAR
(KWHITMAR),KAREN 

Action Time:Action Date: 09/28/2012 Action Data: No10.40.12.744 

Comments -CUST SAYS: CUST HAS ALSO BEEN TALKING WITH REGIONAL MGR. CUST VEH 
CURRENTLY AT DLR, HAS BEEN THERE ON AND OFF FOR 3 MONTHS, CUST WAS GIVEN 
OLDER VEH AS RENTAL, CUST VERY UNHAPPY. CUST STATES VEH WOULDN'T ACCELERATE, 
CAME CLOSE TO TWO ACCIDENTS. CUST VERY FRUSTRATED. CUST HAD VEH WITH GOOD 
MPG AND NOW HAS A RENTAL WITH REALLY BAD MPG.-DLR INFO: EDDIE PREUITT FORD, 
INC710 HIGHWAY 31 NORTH HARTSELLE AL 35640 (256) 773-2578-0BC TO DLR, SVC ADV
JASON STATED HAS FORD ENGINEER OUT THERE LOOKING AT VEH AND STILL CANNOT PIN 
POINT EXACT PROBLEM. RACK AND PINION HAS BEEN REPLACED, STILL HAS PROBLEM.-CRC 
ADV: "I WILL ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM SO THEY CAN 
INVESTIGATE YOUR CONCERN. ASPECIALIST WILL CONTACT YOU BY CLOSE OF BUSINESS 
TOMORROW. 

Action: DUPLICATE CASE 
Origin Desc: CUSTOMER CARE

Dealer: 05960 EDDIE PREUITT FORD, INC. SOLUTIONS TEAM 
Odometer: 10300 MI Comm Type: OTHER 
Analyst Name: DADDONE, 
SHELLY Analyst: SDADDONE 

Action Date: 10/01/2012 Action Time: 
Action Data: No08.22.58.481 


Comments CSM SHELLY X77740 - CLOSING CASE AS OPEN 04 ALREADY BEING WORKED. 

Ford Confidential 
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Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

VIN: 3FAHPOHA2BR  Year: 2011 Model: FUSION Case: 1404252272 
Name: MS  Owner Status: Original WSD: 2012w01 w17 
Symptom Desc: Primary Phone:  
Reason Desc: MISC INQUIRY wGENERAUOTHER Secondary Phone:  
Issue Type: 02 INFORMATION Issue Status: CLOSED 

Action: REFERRED BY DEALER 
Dealer: 05960 EDDIE PREUITT FORD, INC. Origin Desc: MANUAL wPHONE CSR 
Odometer: 10000 MI Comm Type: PHONE 
Analyst Name: EBY KEVIN Analyst: KEBY 
Action Date: 08/14/2012 Action Time: 11.25.04.721 Action Data: No 

Comments CUSTOMER SAID: wNONEDEALER SAID: wEDDlE PREUITT FORD, INC.710 HIGHWAY 
31 NORTHHARTSELLE, AL 35640TEL:(256) 773·2578CRC ADVISED: . NONE 

Ford Confidential 
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Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

VIN: 3FAHPOHA2BR  Year: 2011 Model: FUSION Case: 1404252272 
Name: MS  Owner Status: Original WSD: 2012-01-17 
Symptom Desc: Primary Phone:  
Reason Desc: MISC INQUIRY _CHANGE OF ADDRESS Secondary Phone:  
Issue Type: 02 INFORMATION Issue Status: CLOSED 

Action: UPDATE CUSTOMER ADDRESS OR PHONE NUMBER 
Dealer: Origin Desc: MANUAL _PHONE CSR 
Odometer: 10000 MI Comm Type: PHONE 
Analyst Name: EBY KEVIN Analyst: KEBY 
Action Date: 08/14/2012 Action Time: 11.13.43.466 Action Data: No 

Comments CUSTOMER PROFILE UPDATE 

Ford Con'ftdential 
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Report Summary Page 10f7 

Rpt. Analysis Home Report Mgmt PrimarY Report Mgmt Query Report Mgmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 1 of 1 


Query Name: REPORT RETRIEVAL 


File Re,JOrt To This Folder File Report To A Folder Exists in FOlder(s}Folder Number: 
Download Options 

Report Detail Section: View Details Attachments: 0 

Report# : CHQGJOO2 NHL Received: 08/17/2012 

CCRG/EPRC: -;..,." ~ Reviewed Status: Date: 

Vehicle: 2011,FUSION ,SE ,4 DOOR ,SEDAN ,3FAHPOHA2BR  Build Date: 03/14/2011 

Odometer: 10,361 M Engine: 2.5L DOHC Calibration: ADE1F40A 

Transmission: 6SP 6F MID Axle: 3.066RATIO A/C: YES 

(256) 773Dealer: USA 05960 Eddie Preuitt Ford, Inc. Phone#: 
7242 

City: Hartselle State: Alabama Country : USA 

Originator: ADAM SHARP 

Symptom: 227 R 30 AID/INFO,WNG IND/MESS/C,TRAC CONTRL,FLASHES 

Status: 
VFG: V21 BRAKING 

Additional ALLEGED TRACTION CONTROL EVENT
Symptom: 

Fix: Causal Component: CUSTOMER EXPECTATIONS -- CUS 


Condition Code: 


Hotliner: CBROW497 Phone: 313 317-9349 Regn Cd: S1 Atlanta 

Engineering: Phone: TAR: CLD 

Dlr Contact: ADAM SHARP Phone: 256773-2578 Title Cde: T 
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KOEO: 
KOEC: 

KOER: 

Comments: 

REPAIR 08/17/2012 04:34PM CLEOPHAS BROWN MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN:CUSTOMER STATE VEHICLE WILL HESITATE WHILE 

ACCELERATING FROM A STOP DIAGNOSTICS: ROAD TEST AND CHECK FOR 

CODES, NO CODES IN ANY MODULES PARTS REPLACED: NONE TECH 

QUESTION:ORIGINALLY THIS WAS THOUGHT TO BE A POWERTRAIN RELATED 

CONCERN. THE VEHICLE HAS BEEN DRIVEN BY SEVERAL DIFFERENT PEOPLE AT 

OUR DEALER INCLUDING THE OWNER. TWO DAYS AGO WE FINALLY GOT IT TO ACT 

UP, I DROVE THE CAR TODAY AND IT ACTED UP WITH ME. I NOTICED THE 

TRACTION CONTROL LIGHT FLASHING JUST WHEN IT HAPPENED. THE CUSTOMER 

HASNT BEEN SEEING ANY LIGHTS WHEN IT HAPPENS WITH HER. WHEN THE FAULT 

HAPPENS IS WHEN YOUR ARE CROSSING TRAFFIC AND USUALLY TURNING(LEFT 

TWICE WITH US)AND HEAVY ACCEL, NO WHEEL SLIP OR SPIN, THE CAR WILL 

HESITATE AND LOSE AP RESPONSE. ARE THERE ANY KNOWNS FOR THIS CONCERN. 

RECOMM 08/17/2012 04:34PM CLEOPHAS BROWN MSS  FCSD - TECH SVC HOTLINE 
ADAM, THANK YOU FOR THE INFORMATION PROVIDED. REFER TO 

HREF=HTTP://WWW.VREP.FORDTECHSERVICE.DEALERCONNECTION.COM/VDIRS/SSM/SS 

M.ASP?SSM=22246 TARGET::::'_BLANK'>SSM 22246 AND ENSURE THAT THE 

CONCERN IS NOT A RESULT OF THE BRAKE OVER ACCELERATION FEATURE. 

IF THE MESSAGE DOES NOT APPLY TO THE CONCERN, SELF TEST THE ABS MODULE 

AND THE RCM FOR DTCS. WE ARE NOT FOLLOWING ANY CONCERNS OF THIS NATURE 

WITHOUT THE PRESENCE OF DTCS. SSM 22246 THE BRAKE OVER ACCELERATOR 

(BOA) FEATURE REDUCES ENGINE POWER DURING OFF-IDLE DRIVING WHEN BOTH 

THE ACCELERATOR AND BRAKE PEDALS ARE APPLIED SIMULTANEOUSLY 

REPAIR 08/29/2012 03:44PM NATHAN HARRIER MSS - FCSD - TECH SVC HOTLINE 
NO DTCS ARE PRESENT IN ANY MODULE, I HAVE REPEATED THE CONCERN WHILE 

MONITORING WHEEL SPEED PIDS, THERE IS NO VISIBLE CONCERN THERE, WHAT 

ELSO SHOULD BE MONITORED 

RECOMM 08/29/2012 03:44PM NATHAN HARRIER MSS  FCSD - TECH SVC HOTLINE 
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HI ADAM, SUSPECT THAT THIS CONCERN MAY BE CAUSED BY AN INACCURATE 

YAW OR LAT RATE READINGS IN THE RCM. THE ABS MODULE MONITORS THESE 

READINGS AND DETERMINES IF THE VEHICLE IS BEING ACCELERATED TO QUICKLY 

AND IF THE VEHICLE IS IN DANGER OF ROLLING OVER. THUS IF THE YAW OR 

LAT RATE WERE READING ERRATICALLY OR INACCURATE IT CAN CAUSE THIS 

CONCERN. RECOMMEND PERFORMING A YAW AND LAT RATE RATIONALITY 

CHECK BY DRIVING THE VEHICLE ON TO AN ALIGNMENT RACK (OR OTHER LEVEL 

SURFACE) AND MONITOR THE YAW AND LAT RATE PIDS. WITH THE VEHICLE ON A 

LEVEL SURFACE AND NO ONE IN THE VEHICLE THESE PIDS SHOULD READ VERY 

CLOSE TO ZERO. IF EITHER OF THESE PIDS IS FOUND TO READ MORE THAN ZERO 

OR ERRATIC SUSPECT THIS IS THE CAUSE OF THE CONCERN. IF THE 

LAT/YAW RATE PIDS ARE FOUND TO READ ERRATIC OR IN ACCURATE PLEASE 

REFER TO WIRING CELL 42-2 TO PERFORM THE FOLLOWING TESTS. RECOMMEND 

INSPECTING CONNECTORS C13S, C219, AND C310B FOR CORROSION AND SPREAD 

TERMINALS. TO TEST FOR SPREAD TERMINALS INSERT THE CORRECT SIZE FLEX 

PROBE INTO THE TERMINAL BEING TESTED AND SLOWLY REMOVE IT. THERE 

SHOULD BE A SLIGHT DRAG PRESENT WHEN REMOVING THE FLEX PROBE. IF 

LITTLE OR NO DRAG IS FOUND SUSPECT A SPREAD TERMINAL AND REPLACE AS 

NECESSARY. IF THE CONNECTORS TEST OK RECOMMEND TESTING CIRCUITS VCA23 

AND VCA24 FOR A SHORT TO GROUND, SHORT TO POWER, SHORT TOGETHER, AND 

HIGH RESISTANCE (MORE THAN 0.5 OHMS). SINCE THE CONCERN IS 

INTERMITTENT RECOMMEND WIGGLING THE HARNESS TO THESE CIRCUITS TO 

REVEAL AN INTERMITTENT CIRCUIT FAULT. IF ANY CIRCUIT ISSUES ARE FOUND 

REPAIR AS NECESSARY AND RETEST. IF ALL THE ABOVE TEST OK AND THE PIDS 

ARE NO READING CORRECTLY SUSPECT A FAULTY RCM AND REPLACE AS 

NECESSARY. IF THE RCM PIDS ARE FOUND TO READ CORRECTLY RECOMMEND 

MONITORING THE YAW RATE, LAT RATE, STEERING ANGLE SENSOR, WHEEL SPEED 

SENSORS, TP, AND APP, PIDS WITH THE CONCERN OCCURRING. IF ANY OF THESE 

PIDS ARE FOUND TO READ ERRATIC SUSPECT THEY ARE THE CAUSE OF THE 

CONCERN. WE HAVE ESCALATED THIS CONCERN FOR ADDITIONAL REVIEW. A 

REPRESENTATIVE SHOULD CONTACT YOU BY PHONE OR THROUGH THIS HOTLINE 

ASSISTANCE REQUEST WITHIN ONE (1) BUSINESS DAY WITH ADDITIONAL 

'".; . 
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ADD-ON 

ADD-ON 

REPAIR 

RECOMM 

INFORMATION OR RECOMMENDATIONS TO ASSIST IN THE RESOLUTION OF THIS 

VEHICLE CONCERN. PLEASE HAVE THE RESULTS OF THE ABOVE TEST AND ALL 

OTHER DIAGNOSIS COMPLETED HANDY TO BETTER ASSISTS US IN HELPING YOU 

CORRECT THIS CONCERN. THANK YOU 

08/29/2012 03:44PM NATHAN HARRIER MSS - FCSD - TECH SVC HOTLINE 
NOTE TO EH THIS VEHICLE HAS BEEN ESCALATED DUE TO OPEN CUDL WHERE 

CUSTOMER IS REQUESTING BUY BACK. CONSULTED TBIALCZYK 

08/29/2012 04:53PM THOMAS BIALCZYK MSS - FCSD - TECH SVC HOTLINE 

ADAM, THIS CONTACT IS CURRENTLY BEING REVIEWED. YOU WILL BE CONTACTED 

WITHIN ONE (1) BUSINESS DAY TO FURTHER DISCUSS THE CONCERN. 

08/30/2012 11:32AM THOMAS BIALCZYK MSS - FCSD - TECH SVC HOTLINE 

I CONTACTED ADAM AT THE DEALERSHIP TO DISCUSS THIS CONCERN FURTHER. 

UPON CONTACTING ADAM, HE STATED THAT HE HAD MADE A RECORDING OF THE 

YAW RATE SENSOR AND THE LATERAL ACCELEROMETER DURING THE EVENT 

HOWEVER, HE WAS UNSURE WHAT THE SENSOR SHOULD BE SHOWING. HE ALSO 

STATED THAT THIS CONCERN WILL ONLY OCCUR ONCE A DAY. THIS CONCERN 

OCCURS WHEN TURNING AND ACCELERATING INTO TRAFFIC. 

08/30/2012 11:32AM THOMAS BIALCZYK MSS - FCSD - TECH SVC HOTLINE 
ADAM, IT IS RECOMMENDED TO NOT ONLY MAKE A RECORDING OF THE YAW RATE 

SENSOR AND LATERAL ACCELEROMETER, BUT ALSO MAKE RECORDINGS OF THE 

WHEEL SPEED PIDS, THE LONGITUDINAL ACCELEROMETER PID, THE ROLL RATE 

PID, AND THE STEERING WHEEL ANGLE PID. DEPENDING ON HOW THE VEHICLE IS 

EQUIPPED IT MAY OR MAY NOT HAVE ALL OF THESE PIDS AVAILABLE. THIS 

RECORDING SHOULD BE TAKEN DURING THE IVD EVENT. THEN TAKE A RECORDING 

OF ALL OF THE SAME PIDS WITH THE VEHICLE IN THE SAME DRIVING 

CONDITIONS BUT WITHOUT THE FAULT PRESENT. THIS SHOULD GIVE YOU THE 

ABIUTY TO ISOLATE ANY FALSE INPUTS BY COMPARING THE TWO 

RECORDINGS. IN ADDITION, PLEASE ENSURE THAT THE TIRES ARE ALL 

WITHIN 1/2 INCH IN CIRCUMFERENCE OF EACH OTHER AS YOU HAVE ALREADY 

INDICATED THAT THE STOCK WHEEL AND TIRES ARE INSTALLED ON THIS 

VEHICLE. WE HAVE SEEN ISSUES IN RELATION TO TIRES THAT ARE NOT WITHIN 

1/2 INCH IN DIAMETER OF EACH OTHER. THIS WILL TYPICALLY SHOW UP IN THE 
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WHEEL SPEED PIDS. THE TIRES CAN BE MEASURED USING A TAILOR'S 

TAPE. ALSO ENSURE THAT THE ABS MODULE, THE PCM, THE PSCM, AND THE 

RCM HAVE ALL HAD ON-DEMAND SELF TESTS PERFORMED ON THEM TO ENSURE THAT 

THERE ARE NO FAULT CODES. SIMPLY CHECKING ALL CMDTCS MAY ACTUALLY 

LEAVE ADDITIONAL FAULT CODES OUT. IF THERE ARE ANY CODES RELATED TO 

THESE MODULES, ADDRESS THEM AS NECESSARY AND RETEST. ALSO IF THERE ARE 

ANY CODES RELATED TO THE IVD PID DATA FROM THE RCM OR ANY INVALID DATA 

CODES, IT WOULD BE RECOMMENDED TO GO AHEAD AND THOROUGHLY INSPECT 

CIRCUITS VCA23 AND VCA24 FOR ANY SHORTS TO GROUND, SHORTS TO VOLTAGE, 

SHORTS TOGETHER, OR OPENS. THIS INSPECTION SHOULD ALSO INCLUDE PIN FIT 

INSPECTIONS WITH THE APPROPRIATE FLEX PROBES. WE'VE ALSO REFERRED 

THIS CONCERN TO THE FIELD SERVICE ENGINEER (FSE) IN YOUR MARKET AREA. 

THE FSE SHOULD"CONTACT YOU OR DEALERSHIP MANAGEMENT (SERVICE MANAGER 

OR SERVICE DIRECTOR) WITHIN ONE (1) BUSINESS DAY. IF THE FSE DOES NOT 

CONTACT YOU DIRECTLY, PLEASE CONSULT WITH DEALERSHIP MANAGEMENT TO 

DISCUSS FURTHER RECOMMENDATIONS AND STEPS TO ASSIST IN THE RESOLUTION 

OF THIS VEHICLE CONCERN. 

TAR 08/30/2012 11:32AM THOMAS BIALCZYK MSS - FCSD - TECH SVC HOTLINE 
NOTE TO FSE: WE ARE REQUESTING TECHNICAL ASSISTANCE ON THIS VEHICLE 

DUE TO THE THREAT OF A POSSIBLE BUY BACK SITUATION. REFER TO CUDL CASE 

NUMBER 1404252272. THIS VEHICLE HAS BEEN IN A FEW TIMES WITH A FALSE 

IVD CONCERN. THE TECHNICIAN HAS STATED THAT THIS CONCERN IS VERY 

INTERMmENT (ONLY HAPPENS ONCE A DAY). HE STATED THAT THERE ARE NO 

CODES IN THE ABS MODULE OR THE RCM. IN ADDITION, HE STATED THAT THIS 

CONCERN IS OCCURRING WHEN TURNING AND ACCELERATING INTO TRAFFIC. WHEN 

THIS OCCURS, IT LASTS FOR APPROXIMATELY FOUR SECONDS AND THEN THE 

VEHICLE WILL DRIVE NORMALLY. THE TECHNICIAN IS GOING TO MAKE A 

RECORDING OF THE VEHICLE'S IVD PID WHILE THE FALSE IVD EVENT IS 

OCCURRING AND THEN HE IS GOING TO MAKE A SECOND RECORDING OF THE PIDS 

WITH THE VEHICLE IN THE SAME DRIVING CONDITION WITHOUT THE FALSE EVENT 

TAKING PLACE FOR COMPARISON PURPOSES. IN ADDITION, HE IS GOING TO 

VERIFY THAT THE TIRES ARE ALL WITHIN 1/2 INCH IN CIRCUMFERENCE OF EACH 
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OTHER AND HE IS GOING TO ENSURE THAT THERE ARE NO CODES IN THE ABS 

MODULE, PCM, RCM, AND PSCM AS VERIFIED WITH AN ON-DEMAND SELF TEST. 

THIS VEHICLE IS AT THE DEALERSHIP. ESTIMATED DAYS OUT OF SERVICE: 16 

ESTIMATED REPAIR ATTEMPTS: 3 

AUDIT 08/30/2012 11:32AM THOMAS BIALCZYK MSS  FCSD - TECH SVC HOTLINE 
ODOMETER 10111 M CHANGED TO 10361 M BY TBIALCZY 

ADD-ON 08/30/2012 08:47PM ROBERT JACKSON{FSE) MSS - FCSD - REG - ATLANTA 
ON SITE VISIT INSTALL VDR RECORDING WITH ALL ABS MODULE PIDS SELECTED, 

UNABLE TO DUPLICATE THE CONCERN TODAY, LEFT MY VDR INSTALLED TO 

CAPTURE THE EVENT. 

ADD-ON 08/31/2012 08:05PM ROBERT JACKSON{FSE) MSS.- FCSD - REG - ATLANTA 
NO ISSUES ON VRD, BUT I SUSPECT THE EPAS IS TAKING DOWN THE NETWORK, 

AND NO WAY TO COMMUNICATE WITH VDR AT THAT TIME. I SUSPECT BASED ON 

PAST REPAIRS WE HAVE AN EPAS ISSUES, MY RECOMENDATION IS TO REPLACE 

EPAS UNIT WITH MODULE TO RESOLVE THE NETWORK ISSUS ON THE CAR. 

REPAIR 10/03/2012 03:52PM DEVON SMITHERS MSS  FCSD - TECH SVC HOTLINE 
AFTER CONSULTING WITH THE FSE I WAS INSTRUCTED TO INSTALL A NEW RACK 

AND PINION ASSEMBLY. PERMORMED AS RECOMMENDED. VEHICLE STILL HAS SAME 

CONCERN PRESENT. 

RECOMM 10/03/2012 03:52PM DEVON SMITHERS MSS  FCSD - TECH SVC HOTLINE 
ADAM, A TECHNICAL ASSISTANCE REFERRAL IS STILL OPEN ON THIS 

VEHICLE. PLEASE CONTACT YOUR FIELD SERVICE ENGINEER FOR FURTHER 

DIAGNOSTIC INSTRUCTION. THANK YOU. 

ADD-ON 10/03/2012 03:52PM DEVON SMITHERS MSS  FCSD - TECH SVC HOTLINE 

CONSULTED TOM BIALCZYK 

ADD-ON 10/22/2012 07:17PM ROBERT JACKSON{FSE) MSS  FCSD - REG - ATLANTA 
ADAM, THE NEXT STEP, IS RE-TEST WITH IDS AND SEE IF WE STILL ARE 

SEEING BOO ON WHILE ACCELERATING, SINCE WE REPLACED THE BOO SWITCH, IF 

WE ARE WE NEED TO FURTHER INVESTIGATE WIRES TO FIND SHORT, IF OK THEN 

REPLACE THE SCCM AND RE-TEST. 

ADD-ON 10/26/2012 01:58PM ROBERT lACKSON{FSE) MSS  FCSD - REG - ATLANTA Download Options 

CLOSING TAR AS FORD CREDIT REPO'D THE CAR TODAY, NO LONGER AT STORE? 
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AUDIT 10/26/2012 01:58PM ROBERT JACKSON(FSE) MSS - FCSD - REG - ATLANTA 
TECH ASSIST REFERRAL HAS BEEN CLOSED 


ADD-ON 10/26/2012 02:02PM ROBERT JACKSON(FSE) MSS - FCSD - REG - ATLANTA 

PARTS JUST CAME IN INSTALLING TODAY 
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~, CT Corporation Service of Process 
Transmittal 
03/13/2013 
CT Log Number 522304154 

TO: 	 Chris Dzbanski 
Ford Motor Company 
One American Road, WHQ 433-E3 
Dearborn, MI48126 

RE: 	 Process Served in Texas 

FOR: 	 Ford Motor Company (Domestic State: DE) 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 

DOCUMENT(S) SERVED: 

COURT/AGENCY: 

NATURE OF ACTION: 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SERVICE: 

JURISDICTION SERVED: 

APPEARANCE OR ANSWER DUE, 

ATTORNEY(S) / SENDER(S): 

ACTION ITEMS: 

SIGNED: 
PER: 
ADDRESS: 

TELEPHONE: 

  Pltfs. vs. Ford Motor Company, Dft. 

Citation, Return, Original Petition and Request for Rule 194 Disclosures, Exhibit(s) 

298th Judicial District Court Dallas County, TX 
Case # DC1302643M 

Product Liability Litigation - Breach of Warranty - Failure to correct and lor repair 
defects on a 2010 Ford Fusion, VIN: 3FADPOL3XAR  

C T Corporation System, Dallas, TX 

By Certified Mail on 03/13/2013 postmarked on 03/11/2013 

Texas 

By 10:00 a.m. on the Monday next after the expiration of 20 days after you were 
served - File Written Answer II Within 50 days - Request for Disclosure 

Andrew Ross 
Krohn &Moss, Ltd. 
9050 Markville Dr. 
#1131 
Chicago, IL 60602 
312-578-9428 

SOP Papers with Transmittal, via Fed Ex 2 Day, 799273630726 
Image SOP 
Email Notification.ChrisDzbanskicdzbansk@ford.com 

C T Corporation System 
Amber Carrouth 
350 North St Paul Street 
Suite 2900 
Dallas, TX 75201 
214-932-3601 

Page 1 of 1 I TH 

Information displayed on this transmittal" for CT Corporation's 
record keeping purposes only and is provided to the recipient for 
quick reference. This information does not constitute a legal 
opinion as to the nature of action, the amount of damages, the 
answer date, or any information contained in the documents 
themselves. ReCipient is responsible for interpreting said 
documents and for taking appropriate action. Signatures on 
certified mail receipts confirm receipt of package only, not 
contents, 
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FORl\1 NO. 353-3 - CITATION 
THE STATE OF TEXAS 
To: 

FORD MOTOR COMPANY 
BY SERVING ITS REGISTERED AGENT, CT CORPORAnON SYSTEM 
350 N ST PAUL STREET, SUITE 2900 
DALLAS TX 75201 

GREETINGS: 

You have been sued. You may employ an attorney. If you or your attorney do not file a written 

answer with the clerk who issued this citation by 10 o'clock a.m. of the Monday next following the 

expiration of twenty days after you were served tlus citation and petition, a default judgnlent may be 

taken against you, Your answer should be addressed to the clerk of the 298th District Court at 600 

Commerce Street, Ste. 101, Dallas, Texas 75202. 


Said Plaintiff being KENNETH ROBINSON AND JACUELINE ROBINSON 


Filed in said Court 5th day of March, 2013 against 


FORD MOTOR COMPANY 


For Suit, said suit being numbered DC-13-02643-M, the nature of which demand is as follows: 

Suit on CNTR CNSMR COM DEBT etc. as shown 011 said petition, a copy of which accompanies this 

citation. If this citation is not served, it shall be returned unexecuted. 


WITNESS: GARY FITZSIMMONS, Clerk of the District Courts of Dallas, County Texas. 

Given under my hand and the Seal of said Court at office this 8th day of March, 2013. :1.\\\\\\1111111111/ 


\.~\'\ 'lJ.S 11///'::';:., ('.. "/,z 
'..Ii ~~ '\'- *' i/;ATTEST: GARY FITZSIMMONS, Clerk ~f,the District Courts of Dallas, County~~.~.. ·,·""··"'" '% 

::;:J;;:;. •• :&s "C)~.- ~:s l ",' ... ~;:.
:3i:L.a. dtk...,2"2-J4o~ ,Deputy § 0 ~ ~~'l«7 1~ § 

- - (,.)' "c.'-,. \-." S \ t/' ;',«:: '. : if) .s 
~ .n '. ";/-j' '" : ......... :::::

~~?' J "''::; ~ '" .,~:') ~ 
~ 'J: .............~~ !; 
~ VCn \,~.\\ ~ 
~f" '" ;'J ).,0 :I.\~'$ 

11!'·_.;lm\\i;S~ 

CERTMAIL 

CITATION 

DC-13-02643-M 


KENNETH ROBINSON, et at 

VS. 


FORD MOTOR COMPANY. 


ISSUED THIS 

8th day of March, 2013 


GARY FITZSIMMONS 

Clerk District Courts, 

Dallas County, Texas 


By: LINDA SCHAFFER, Deputy 

Attorney for Plaintiff 
ANDREW ROSS 


CAIN & AssociATES PC 

508 N RIDGEWAY 


CLEBURNE TX 76033 

817-645-1717 
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OFFICER'S RETURN 


Case No DC-J3-02643 

Court NO.298th District Court 

Style: KENNETH ROBINSON, et al 

VS. 

FORD MOTOR COMPANY 

Came to hand on the ________- J _____.' at Executed at _____________ 

within the County of at ___.____ o'clock .M. on the __________ 
, 

______, by U.S. CERTIFU:D MAIL, RETURN RECEIPT REQUESTED to the within named 

each, BY U.S. CERTIFIED MAIL, RETURN RECEIPT REQUESTED, a true copy or this Citation with the accompanying copy of this pleading, having first 

endorsed on same date of delivery. The distance ~ctual1y traveled by me in serving such process was and my fees are as follows: To certify which witness my 

hand. 

For 

For mileage of County, .. 


For Notary Deputy 


(Must be verified if served outside the State of Texas.) 

Signed and sworn to by the said_.. me this day .___ ,20 -_._

to certify which witness my hand and seal of office. 
I 

! 
I 

I 

I 


Notary 
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, i )::1 L ,;;...CAUSE NO,. ~ 
DG-l:- --W\.D43 t. 0 

I . 


KENNETH ROBINSON and § IN DISf[RICT COURT 
JACUELINE ROBINSON § : il3 MAR-S 

§ ! (' AI1 8: 20 
, .... Af~y Pi 

Plaintiffs, § ~i98th rn}I!S 7Ri!J!lflf,.,o,/s
§ & ,~~~AL~!?1~fsT 

vs. ~ ----------O£Pury 
FORD MOTOR COMPANY § DALLAS COUNTY, TEXAS i 

§ 
Defendant. § 

PLAINTIFFS' ORIGINAL PETITION AND REQUEST FOR RULE 194 DISCLOSURES 

TO THE HONORABLE JUDGE OF SAID COURT: 

COME NOW KENNETH ROBINSON and JACUELINE ROBINSON, Plaintiffs in the 

above entitled and numbered cause, by and through their attorneys, KROHN & MOSS, LTD., 

and files this, their Original Petition and Request for Rule 194 Disclosures, complaining of 

FORD MOTOR COMPANY ("Defendant"), and for cause would show as follows: 

DISCOVERY CONTROL PLAN 

L Plaintiffs intend to conduct discovery under Level 2 of Texas Rule of Civil 

Procedure 190. 

PARTIES 

2. Plaintiffs, KENNETH ROBINSON and JACUELINE ROBINSON ("Plaintiffs"), 

are adult individuals and legal residents of the State of Texas, residing at 6307 Knoll Dr., Dallas, 

TX 75249. 

3. Defendant, FORD MOTOR COMPANY ("Defendant"), is a business corporation 

qualified to do and regularly conducting business 111 the State of Texas and is engaged in the 

manufacture, sale, an~ distribution of motor vehicles and related equipment and services. 

Defendant is also in the business of marketing, supplying and selling \vritten wan-anties to the 

PE13-003 000903LCSV



pubiic at large Ihrough a system of authorized dealerships,incillding PARK CITIES FORD 

("Seller"). Defendant can be served at its local residence c/o CT Corporation System, 350 N. St. 

Paul St., Suite 2900, Dallas, Texas 7520L 

JURISDICTION AND VENUE 

4. This court has jurisdiction over the Defendant as it either conducts business in or 

personally resides in the State of Texas. 

5. The amount in controversy is within the junsdictionallevels of this Court. 

6. Venue is pemlissible in Dallas County as Defendant can be served here and/or 

because the vehicle was purchased and/or repaired in said County. 

BACKGROUND 

7. On or about December 3, 2009, Plaintiffs purchased from Seller a 2010 Ford 

Fusion ("Fusion"), manufactured by Defendant, Vehicle Identification No. 

3FADP.fL3XAR256334, for valuable consideration (See copy of Plaintiffs' Buyer's Order, 

attached hereto as Exhibit "A"). 

8. The price of the Fusion, totaled $28,979.52. 

9. In consideration for the purchase of the Fusion, Defendant issued and supplied to 

Plaintiffs its written warranty, that included three (3) year or thirty-six thousand (36,000) mile 

bumper to bumper coverage, as well as other standard wan'anties fully outlined in Defendant's 

Warranty booklet. 

10. Defendant engages in nationwide advertising campaigns to sell vehicles, including 

the Fusion, to the public through a system of authorized selling agents of Defend(lnt, including 

Seller herein. 

11. Defendant's authorized selling agents, including the SeHer herein, are required by 

Defendant to post Defendant's name and logo on a sigu outside of the Sdlt:I'~ place ofbusiness. 
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12. Defendant's authorized selling agents, including the Seller herein, are required by 

Defendant to produce to Seller's customers brochures for the sflie of Defendant's vehicles that 

are printed and authored by Defendant. 

13. Defendant's authorized selling agents, including the Seller herein, are required by 

Defendant to enter into a sales and service agreement with Defendant that is reduced to a writing. 

14. Defendant requires all authorized selling agents, including Seller herein, to 

provide customers, including Plaintiffs herein, with Defendant's wTitten warranty described 

above at the time of sale. 

15. In requiring Seller to provide Defendant's written warranty, Defendant 

undertakes, at the time of sale, the responsibility of repairing its vehicles, including the Fusion, 

and makes the accompanying promise to repair in consideration for the sale of the Fusion. 

16. Defendant issues find supplies to consumers, including Plaintiffs herein, its 

written warranty described above as an inducement for the sale ofthe Fusion. 

17. Defendant provides Seller with a hidden rebate/cOlm11ission after Plaintiffs' 

purchase of the Fusion that is not reflected on Plaintiffs' purchase documents as an incentive to 

Seller for selling Defendant's automobiles as an agent of Defendant. 

18. The retail price of the Fusion is determined by Defendant and not Seller. 

19. On or about December 3, 2009, Plaintiffs took possession of the Fusion and 

shortly thereafter experienced the various defects listed below. 

20. The defects described below violate the warranty issued to Plaintiffs by 

Defendant, as well as the implied warranty of merchantability. 

21. Plaintiffs brought the Fusion to Seller, and/or other authorized service dealers of 
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Defendant, for various defects, including but not limited to the following: 

a. 	 Defective electrical system as evidenced by inoperative sunroof (:ontrols; 

b. 	 Defective body and trim as evidenced by rattle from sunroof, sunroof not tlush with 
roof of vehicle and carpet coming loose; 

c. 	 Defective engine as evidenced by the intermittent illumination of the check engine 
light; and 

d. 	 Any additional complaints made by Plaintiffs, whether or not they are contained 
on any dealer repair orders. 

22. Plaintiffs provided Defendant, through Seller and/or other authorized dealers of 

Defendant, sufficient opportunities to repair the Fusion. 

23. Defendant, through its authorized dealers, was unable and/or failed to repair the 

Fusion within a reasonable number of attempts. 

24. Plaintiffs justifiably lost confidence in the Fusion's safety and reliability. 

25. Said defects could not have reasonably been discovered by Plaintiffs prior to 

Plaintiffs' acceptance of the Fusion. 

26. As a result oftbese defects, Plaintiffs revoked acceptance of the Fusion in writing 

on December 18, 2012 (See copy of December 18, 2012 cOlTespondence, attached hereto as 

Exhibit "B"). 

27. At the time of revocation, the Fusion was in substantially the same condition as at 

delivery except for damage caused by its own defects and ordinary wear and tear. 

28. Defendant refused Plaintiffs' demand for revocation and has refused to provide 

Plaintiffs with the remedies to which Plaintiffs are entitled upon revocation. 

29. The Fusion remains in a defective and unmerchantable condition and continues to 

exhibit the above mentioned defects. '" 

4 
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30. Plaintiffs have been and will continue to be financially damaged due to 

Defendant's failure to comply with the provisions of its written \;vananty and its failurc to 

provide Plaintiffs with a merchantable Fusion. 

COUNT I 
BREACH OF WRITTEN WARRANTY 


PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT 


31. Plaintiffs re-allege and incorporate by reference as though fully set fOlih herein, 

paragraphs 1-30 of this Petition. 

32. Plaintiffs are purchasers of a consumer product who received the Fusion during 

the duration of a written wananty period applicable to the Fusion and who are entitled by the 

terms of the written warranty to enforce against the obligations of said wananty against 

Defendant. 

33. Defendant is a person engaged in the business of making a consumer product 

directly available to Plaintiffs. 

34. Seller is an authorized dealership/agent of Defendant designated to perfonn 

repairs on vehicles under Defendant's written warranty. 

35. The Magnuson-Moss Warranty Act, Chapter 15 U.S.C.A, Section 2301, et. seq. 

("Warranty Act") is applicable to Plaintiffs' Complaint in that the Fusion was manufactured, sold 

and purchased after July 4, 1975, and costs in excess often dollars ($10.00). 

36. Plaintiffs' purchase of the Fusion was accompanied by a written wananty for any 

defects in material or workmanship, comprising an undertaking in writing and in connection with 

the purchase of the Fusion to repair the Fusion or take other remedial action free of charge to 

Plaintiffs vlith respect to the Fusion, in the event that the Fusion failed to meet the specifications 
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set forth in said undel1aking. 

37. Said warranty was the basis of the bargain of the contract betvleen Plaintiffs and 

Defendant for the sale ofthe Fusion. 

38. Said purchase of Plaintiffs' Fusion was induced by, and Plaintiffs relied upon, 

Defedant's written warranty. 

39. Plaintiffs have met all of Plaintiffs' obligations and preconditions as provided in 

Defendant's written warranty. 

40. As a direct and proximate result of Defendant's failure to comply with its written 

warranty, Plaintiffs have suffered damages and in accordance with 15 U.S.c. § 231 Oed), 

Plaintiffs are entitled to bring suit for such damages and other legal and equitable relief. 

WHEREFORE, Plaintiffs pray for judgment against Defendant as follows: 

a. 	 Return of all monies paid or in the alternative applicable damages pursuant 
to section 2.714 of the Commercial Code, and all incidental and 
consequential damages incurred; 

b. 	 Incurred and/or needed cost~ u[":-r-ep-a-:i-r;-.----- 

c. 	 All reasonable attorneys' fees, witness fees and all court costs and other 
fees incurred; and 

d. 	 Such other and further relief that the COllli deems just and appropriate. 

COUNT II 
BREACH OF IMPLTF,D WARRANTY 

PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT 

41. Plaintiffs re-allege and incorporate by reference as though fulJy set forth herein, 

paragraphs 1-30 of this Complaint. 

42. The Fusion purchased by Plaintiffs were subject to an implied warranty of 

merchantability as defined in 15 U.S.c. § 230 I (7) running from Defendant to Plaintiffs. 

43. 	 Defendant is a supplier of consumer goods as a person engaged in the business of 

6 
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making a consumer product directly available to Plaintiffs. 

44. Defendant is prohibited from disclaiming or modifying any implied wananty 

when making a written walTanty to the consumer or when Defendant has entered into a contract 

in writing within ninety (90) days of a purchase to perf01111 services relating to the maintenance 

or repair of a motor vehicle. 

45. Pursuant to 15 U.S.C. § 2308, Plaintiffs' Fusion was impliedly walTanted to be 

substantially free of defects in both material and workmanship and thereby fit for the ordinary 

purpose for which the Fusion was intended. 

46. The Fusion was warranted to pass without objection in the trade under the 

contract description and was required to conform to the descriptions of the Fusion contained in 

the contracts and labels. 

47. The above described defects in the Fusion render the Fusion untit for the ordinary 

purpose for which the Fusion was intended. 

48. As a result of the breach of implied wananty by Defendant, Plaintiffs have 

suffered and continue to suffer various damages. 

WHEREFORE, Plaintiffs pray for judgment against Defendant as follows: 

a. Retum of all monies paid or in the alternative applicable damages pursuant 
to section 2-714 of the Commercial Code, and all incidental and 
consequential damages incuned; 

b. InculTed and/or needed costs of repair; 
c. All reasonable attorneys' fees, witness fees and all court costs and other 

fees incurred; and 
d. Such other and further relief that the Court deems just and appropriate. 

" 
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JURY DEMAND 

Plaintiff hereby requests a trial by jury of all issues of fact in this case and herewith 

tenders the jury fee. 

REQUEST FOR RULE 194 DISCLOSURES 

Pursuant to Rule 194 of the Texas Rules of Civil Procedure, you are requested to disclose 

within fifty (50) days of service of this request, the infoimatiol1 or material as set forth in Rule 

194.2. A response to a request under Rule 194.2(1) is due according to Rule 195.2 of the Texas 

- ~- ..~--Rulesof-Ci·vil-P.rocedure-.------

The disclosures must be signed in accordance with Texas Rules of Civil Procedure, Rule 

191.3, and delivered to the undersigned attomey. If you fail to comply with the requirements 

above, the Court may order sanctions against you in accordance with the Texas Rules of Civil 

Procedure. 

Respectfully Submitted, 

By: 
=-----~=-~-----Andrew Ross 
Attomey for Plaintiffs 

Andrew Ross 
Texas Bar No. 24079246 

Krohn & Moss, Ltd. 
9050 Markville Dr. #1131 
phone: (312)578-9428 
fax: (866) 289-0898 
e-mail: aros$@cQnslll11f.rl~w(..l.:.llter.com 
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BUYER'S ORDER 

ADDRESS 6307 KtlVll RIDGE OR DALLAS TX 75249 _____ ~~" (572)572-5112 ~;g,.E 
u. Subj&et 10 ;aU terms, conditiOl1s end agre-emems cor;\alned herein. and ttlQ AOOlifONAL CONDITIONS primed en thE rcv~e 

Mreol, !he 1011""".09 0 USED 0 DEMO VEHICLE 0 RENT VEHICLE 

EAR MOoa CO'_CA SHUAl NU·/,SE'R ~~----~-~J STOCK NO 
 ---Ir 2010 __~_ FtJS10N SIlV R 3FADPOL3XARZ5633.. ...--l~6~ ~ 

EOu,PME>IT AIlom CASH D~ PRICE1 2eg)9- 5::> 1 
A DOCUMENTARY FEE IS NOT AN O;;'CIAL F~O~A;Y FEE IS NOT REQUIRED BY LAW, BUT MAY BE 

CHARGED TO BUYERS FOR HANOUNG DOCUMENTS RELATING TOTHE SALE A DOCUMENTARY FEE MAY NOT EXCEED - I 
A-I'IEASONABtE AMOUNT AGREED TO BY THE PARTIES. THIS NOTICE IS REQUIRED BY LAW, I 

-.-- ----------1 
liN CARC.o DOCUMENTAL NO ES UN CARGO OFICIAL LA LEY NO EXIGE QUE SE IMPONGA UN CARGO OOCUMENTAL PERO 

ESiE PODRIA COBRARSEA lOS COMPRAOORES POR El. MANEJO DE LA. DOCUMENTAClON EN RELACION CON 1.AVENTA. 
--------1 

UN CARGO DOCUMENTAL NO PUEDE EXCEOER UNA CAN'TlOAD RAZONABLE 

ACOROAOA POR LAS PARTES. ESTA NOnF1CAC10N SE EXlGE POR lEY. 

TRADE-IN AUOWANCE 12~;)_O( DEALER'S INVENTORY TAX" bU_!)! 

lESS BALANCE OWNED 
.  NIP CONSUMER BENEFIT"S PACKAGE.. II/A._--

li;)'J_U\; 'm-iTRADE-IN EaUITY SECURITY I ETCH / THEFT DETERRANT . - - . . -, DOCUMENTARY FEE 1'l9.0u-1 

ly,~~Ol OLDSMOBiLE lIHR ltillE J~TE INSPECTION FEE 23.75 
1846.S0~-Make Type " '---~---, TAX. TAGS AND TITLE FEES 

[YIN IG3JoiS521l91fZ26847 JPV342 mTAl CASH SALES PRICE 31059.74
'cASH jUUlI.UU 

REBATE .~-- MIA i 

~TRADE-IN EQUITY U~U.UU I 
TOTAL DOWN PAYMEIIfT 42!>O.OO 
UNPIAD BAlANCE DRAFT FINANCED I 7fjgO~:74 I 
GAP iliA I 

~ .. 
-~·-0~=lCAR CARE 

DISCLAIMER OF WARRANTIES: My W,,,,,nti.. on !h. """'''"''' so'" hcntby "'" thou! mad, by 11\0 ROAD HAZARD 
manufl!duTti'. The Settei' hereby ~ltPte.ssty dtsc/.alms all "3m1t'tUe:st e!ther rl~ or lmp!~.1ncludtng 
8ny implied Wlmu'lty of rnerch.anla'bUity or fitOOS$ for a particular ~ !!ind nelthet e!sumes nor EXTENDED SERVICE PLAN NEIuth0fi2Cs any otOOs ~on to assume for it ftny "ability tn tOM:octinn wtrtl. th9 salfl.of aid PJoduc1.$. 

CREDIT LIFE fNSUFIANCE N/A~-' NOllCE 1Q CREDIT BIJYER -
II this Ofoor i.1'I(lv'ts am, 1M fo;m shall be deemed an oBel' by U'e r-.ithaw to 'Jl,e sa:1er \0 p'Jtehase the: A & H INSURANCE N/A I 
:~r!e~fr:~)!s:r~e~d=Uia::edr.J~~,,~~~r.s:,er!ru= PRINCIPAL BALANCE 2680~L74 I 
'l>1atiomhip " _tOO """,by. Ful ~r. ~ed by :he FedEwa! C<mume, Prtlredion Al:lw b. malle 
prior fo const;1Mlation of B CI~lfti transJCtion by purchasl:fs sjgna'lJr~ 10 ell tnslaJlment 821(1 Centrad TIME PRICE DIFFERENTIAL r ty~

I PLEASE REVIEW ·I!.Il'ORT/I."!T - AffiClS YOOR LEGAlRIGtiTS • ' c. m.1E BAlANCE " £b!1U!i./4 J\1 EITHER YOU OR WE t,lAV CHOOSE TO HAVE ANY DISl'lITE BET\'IeE~ US DECIDED BY ANNUAL PERCENTAGE RATE % !ARBITRATION AND NOT IN COVAT OR BY JURY illlAL 
2. IF ADlSPlITE I$ARBITRA112D, YOU WlLL GIVE UPYOUR RIGilT TO PAR'llClPATEASA CLASS Uen Holde; USAA FEDERAL SAV!HGS ~y. ===iREPIlESOOATJVE 011 ClASS MEt.lBER ON AllY ClASS ClAlM YOU MAY HAVE AGAINST US P.O. BOX 660986 

IfJCLUDlNG ANY RIGfrT TO CLASS AIIBITRATlON OR ANY CONSOUOATlON OF INDIVIDUAL 
ST\I.R~flEII m L~ 9S866-iJ!iB6ARSITRATlONS, I 

3, DISCOYEIIY AND RIGHTS TO APPEAL UI ARBlTlIATlON ARE GENE!W.l.Y MORE LIMITED ~-- --~I 

THAN IN ALAWSUIT, AI/O OTHER RIG!lTS T1lAT YOU ~IID WE WOUIJ) HAVE IN cOURT MAY 
Draft Th,u 

NOT BE AVAIWLE IN ARBITRATlOH. Firsl Payment Date 12/04/2005 

In thi5 Atbi1l"iUoo Agre:emetlt. ~fOU~ (den to the buyeIts.' j signing ~Iow" 'W~ ~ ao.~ our rt~J to rot Dc.;der sJgn~9 be.Ittw.Vtd ~ tcwhom ~~ ~'iI:fU auigr.s ~Arb"itratiOn~9l'C!m2m... -i 
""v daim 0' d"piJ\e, _ ...., In (On,,"". 'on. ,tat,", or o,n.rwise rmdl>d,ng d>e ,m'q>re1lItIOn ."" "'opt: 01 m. A,,,,,,,,,,,,,,, aau,.. and d>e .rtlI.-.bility of the claim '" dlspvte)........... you aJld 0' 0( I 

Olir empk7"teeS, J9en3. SUCleS,CI'5. Of assigns. ~ anits OUt fJf Of ~I.l:.5 ttl 'fOUr credit ~pliarton. PlIItha!.e or corn'tion or this "f'£hlde, thIS contl'!Cf cr .arP;' r.e5.lJlting tf?Jl~ctian or rell1lion:ship undudill9 allY I 
such rElationship Mth third ~t!s~ do. 001 siqn \hh. rontraCl} shafl, 2; yo'..iI Qr our eledJo::- be ru<Jved by neulnl. biodins ad:lro'atioo and no1 by J. court. aa.>on, If federal /¥"" pro',l'de.s that l'l claim or displ.hf 
i3 nor subjK! to btndl09 arb~ thiS Arl:I:1l'il.bon aa~ $haJ1 (lC,n .app.~ to sud! d2im or dl5pu:~ Arty claim or dispc.,e is to be arbfu'iIled by a single 1!I't:itra1« on an indr.idUJ1 basis ud not as: a das5 aaicn. 
YOu ~ssl'y ~ 31rY right ~'Otl may hM to atblu'at.e" dass Ktion. You may moose OfIe of Ihe following .rbitm'ion o:ganizations V'd Its applic.abl'o! rules: The Na!iOnai ArbItration folvm. Sox 501if,1. 
Mlnrwapol)s, MN 5"4()S.(}t91 (wwll.vtrfc;rum,com), th'l! >:tnencan Arbitr.Ition Associ~tiofl, 335 t..laif."lOn Avt' • .f1f.ior la, Net'J "tori:.., NY 10017-1(005 {'f'I'WW.adr,otg}. or anyoi:ler org4lliUti6n tNt yoo may chaos! I 
~ldiJf.'C to our JPPfOYJJ. You may 9ft .. I.UVY of d'l.t I'\MS or thC1e organi.z.atlons by (.O'rlt.&Cting me- ,arbitration o~anitation orvtYtittg its wemite. 

Arbilf.uors .. h.l.!1 be a1~ or retired jud9~ aod sJ.att be seteaed porwam: to' ~ appiiQble nAes, TIlt art:Jma.o; s.'\eJJ ~~jng StibstlntM: Lr~ i.'\ ntaki.-.g an ~rd. TIle ~-birr.itiOn hearing shafl I 
be oo."lduoed in the fedm1 cinrid in ~it:h)lOO res(1e unless the Cn!cfnor-:.eller 1$ A party 10 I~ daim or disptJie. in ~ case w ntanng lwl bE MId in lhe fed!raJ clstria \I.here: this com:rao was executed. 
Wt lW)"U ac.I~ vou ffiing. adminlsuation. set\ic~ « case lI'Ianagtmtl\'! fee ;oM )'Our arbitra:or or ho....aring fet aU up 10 a maJ:i;nUm of S1SOO. \iI.<bJd; lI1ay De rambursed by decision or the. ~ II 1~ 
arbhr.uor's diwWon. £2," p.aI1y shall bE! responSil4t for i.."'S CM'n i!norney, upell. aoo other fees, wiest. at't3fljtti by tI"e a.rt::ii;nt<ll OO:dtr z.ppti:a.bIe taw. Ir b"'ie dtoStn atbirroion orga.nizat~·s ~ (Onfila ..... th 
m;, _ C/all,.. m.n me proI'isiOlU of mi, _600 C/all,~ shaD comroL ihe _""" ",;un sh>ll be r....1and bl""'"",, "" .. parties. «"'PI I'" ;" !he .....nl!he arti~, award for • pony Is Sll or
_gal"". PiIIll''' in ..cess 0( 1100.000orindoo., M awardoflnju",",~ reliff ....1ISt 01'3"1'. """ p;utyrNy'........i a _~\Jnd.f1h. "'"" ollhe .vbitra!lonargantlatDl!7t. _arI>ILW>r pando 
n.. ~ngPillll' ~ng "'-" _ shaft be ...pon>Q>!e rorm.liIlngf.. "'; od>er _rion """ ~ 1D."""o.s:_ by the >It>iua'."" W. fair __ern ol-S.Anr _.n
und!!r thl:s .ArbiUation Clause shall b2 gO'lll.!:(TU!~ bot;; ft'oeQ./ Arbl~j(,:)n Act (9 u-s,c.. § 1 et, seQ,) and not br' ;:01 Stan! l,fw ('On(('IT;ing ~ 

You md. ~ any rigfru to s.eN·h!ip ~ies, wch i.'!:S ~es.sion. You 2nd ~ retain tnt> ri9ht 10 ~~~ in 5l'J'WII daims coun for dPspo.r.e.s or dzims '\it.'1io the coui1.·s jt;risdk:tion, unless stu:n 
acrh:m is 1~ns~. rel'1'lO'ted or zp~ \0 a di«-e~n( court. Neither yov nor \~ wai\~ the light 10 amitr.itl! by USing self-help remed1e5 tv' filing suit Any cou;t having jurisdtc:t:ino f'Mi ent!r judgm~ on ~ 
Wtr.rtl:,)(s awud" Thls A1bi;ration ~ s.h.aJI ~ arT'( wmi.'lo!\i:lo. ~ IX tnnSmr of thi.5 ~ Ir any pan 01 tros ~OiIust, other than m;ve."'"S of dass aaion rights, is deMled 0: fn~nd to hi' 
t..rren~-hx alT)'rea.san. the ~nder ~haJJ remain er.fo~, If l~of dass aaion rights Is dwrnl"rl or ro{'7tO to b£ ~nfurt:eAbltfQrih!y It:.dloQnlfl a <Ese Inv.twdl dns action iitl!9ations hi!'ie t.ee;l 
~, the JfJ"i\Ainder c! this ArtUtratiot\ D.Gu,e ~hall be u.nenfon::ta:Jlt.. 

r-~----~~--------~~~----~----~--~----------~--~--The parnes agree Ihal prior to insliMing any su~ in a court 01 law, Ihat lI1e paMies will mediale any dispule involving 1M purchase of this vehide pursuanl 10 
Chapler 154 01 the Texas Civil Practices and Remedies Code and should such medialion be unsucce:ss1ullhe parties then agrea 10 binoing amilralion ·unde, the 
AAA C<lnsume,-Refaled Dispules Rules. 
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U.r;"~~ C.U=l.. FI=·J.. 1lJ~ /r.!i=-. ~. (.Ii:..-.t....H.~ N.....!.. OJ,.;.. W;~ W_~ DC) 

M.n.ia O!ii= 

10 N De.a.rbonr St, ~Roor 


Clu"=5o, IL 60602 

wr.-rv.fa.ot.D4Drlmosa.com 


P"Tn"6:.-:' Dir={ Nttm/,,:r 
(~J2)S7~9428~l284 


Wri6:.- :. DirectFD~cini1c 


(866J 289-0898 [ ..""",.cd '" Pr=ti"", =l:r ie, 

Wn"6:r ~ lJV.c.,f B-l<fdl T=-a< 

or-c..@c=m:mal..=le.= 

..............laufu,=,J;",oPc.= 


Decem.ber 18, 2012 

f':lrd j\1olor Company 

Customer Rel"tionship Center 

16800 Execui"ivc r].17.a Drive 

PO Box 6248 

Dearborn, MJ 48121 

RE: 	  v. Ford Hotor Company 


Vehicle, 2010 Fod Fusion 


V1N: 3FADP0L3XAR  

Dear Sir or Madam: 

Please be advised tllat this oftice represents the above-named individuill regarding claims against 

your company pursuant to the Stilte Lemon Law ilnd/or: the Fedel'ill Magnuson-Moss Wilrranty Act with 

regard to the above-listed velJicle. Please direct all future contacts and correspondence to our office. 

I-bv"ing been formilllv notified of our representation, you ilre instructed not to contact 

our client under a.nv circumstances. Direcl: all inquiries to this office. If you filiI to act in 
cOTlforrnity 'lVitl~ this dircctivC', injunctive relief will be sought against you. 

Pursuant to 15 U.S.c. 2310(d). you arc hereby notified that any settlement madc with 

our client requires pavn~ent of our uttornevs' fc(?:s. If vou settle directly with our client and do 

not mahearrangements for pament of our ilttornevs' fees, we will fiJe suit against_':ou. In 
addition. vou are Ilerebv notified of our uttorneys' lien. 

There arc numerous defects and non-conformities present in my client's automobJe for whicb 

relief is sought, and numerous attempl:s to repair the vehicle ]1ilVe been unsuccessful. These defects ilnd 

non-conformities include, but are l10t lim.ited to: 

1. 	 Defective electrical. system as evidenced by inoperative sunroof cnntrols; 

2 	 Defective body and trim as evidenced by rattle [yom sunroof, sunroof not flush '\vith roof of 

vehicle anrl "ilrpet coming loose; 

3. 	 Defective engine as eviJenced by JJumination of the eheel.: e:r:gine light; ilnd 
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Decemher IS, 2012 

4· A,lY ilclditio".,] complaints miHle by our dic?Ilt, ",!,ed,cr or ne,t tl,cy are contained in your 

COf'l1t?1l11}/S: fc1c{1nls (If on t111Y tlcalcr fern1} orders, 

Tbe cI...fccts ,.ne! non-conformities listeJ uboVI! <.7o"slirllte u 5uj,,,tuntial il11p;)irment of tl1(; use, value 

~nti/(), s.. fet), of: ti,l' vcl,icle. 13et:illlse of. tl,csc (Lrects .,nd >1lln-eonforl11itics, my client 1"'5 jllsr;f'iubly l.;sl 

ctJ:1f.i(l':llLe in the! vei,i,:iC'. As ,)Ill' .:.)lIrl·I'.'$ st.;lI.cci: 

For i! majority of people the pllrcbase of. il new eM is il miljor investment, ratiollillized by 
d,e peace of mind tk,t OOW:; [Tom its dependabiJity und safely. Once their fait-l, is s],ilkell, 

the vehicle lc,ses not only its ,cui vulue in their eyes, Jmt becomes an instrument wbose 

integrity is substuntiillIy il11puired ,mel ",j,()se operiltion is fnwgbt wilL uppreJ,ension 

lubr,sl,;!'? Cbevrolet, Inc. v. Smith, 240 A.2d 195. 

Concerning ti,e ilmounl of grief a pen'son must endure, one COurt expressed tIlt? con$Ul11cr'$ lament 

in th" f.oIJowing l11"nner: 

There comes i:l time wI,en enough is enough - when il11 ilutomobiJe purchilser, after haVing 

to tab, his citr into the 5],0P for repilirs un inonJil1<lte numher of times and experiencing 

.,)1 of the atleJ1(lilnt inconvenience, is entided to say, "Thill'S aU," ilnd revoi"", 

110bvithslal1ding the repeated gooJ ("itb efforts lo fLx the COL Rester v. Morrow, 491 
So.2J 204 

My client's repilir Jlistory clearly sbows there '\vas a breach of both wriHen and implied WilITal1ties: 

bilsed upon. the gf'ner<llly acceptcd rule tlwt an unsuccessful ef{oct to remedy defects found 

to exist renders the \Yummtor liable; tbe buyer is not bound to allow bim the opportunity 

or permit him to bnl~er wit], the article il1clef'llitely in the bope thill: it may ulti.mutely be 

mude to comply with tbe warraniy. Kure v. Cllevrolet Motor Division, 581 P..2d 603. 

lJleretore, you are hereby notified that my client is revol~jng .,cceptance of this vebicle. lvly client 

has directed me to dell10nJ the cilnceUation of the contracts und the return of all funds pilid towilrds this 

vebicle, including any hade-in value given, all collateral charges, finance cbarges ilnd incidental and 

consequential damages. 

please be "dviseJ tllilt pUIsuant fo Uniform Commercial Code § 2-711(3) my client bilS a security 

intercs~ in the vehicle for rdum of tIle amoUllts described above, plus expenses in bandling and impeding 

the vel)jcle. UntJ you pay tbis "mount, my client will bold tile car and use it to the extent necessary to 

preserve it, to protect tbe security interest, and to minimize your damages. .M.oreover, my client needs 

retum of tbe monies listed ilbove before a substitute vellicle ciln be acquired.. In addi!.ion, any attempt by 

you or your agents t·o repossess the car will be wrongful and may subject you to liability for conversion ilnd 

for wrongf1.J (epossession under Uniform Cornmcrciul Code §§ 9-503 ond 9-507, as well as illly oiber 

ilpplicable remedies. 

If the seller or, if applicable, the assignee, or any creditor subject to the FTC Holder Rule bas [.Jed u 

hnilllcing statement covering the goods, I dem;Jl1d, pursuant to UriJorm Commercial Code § 9-404, that 

you file a termination sbJtemeDt witbin ten (10) days to terminate your security interest, ilnd for-Wiled il 

cony to me. Since my client has r.evoked acceptance, tbere is no outstanding secured objid<Jtion. If vou do 

no~ file a tennini!lion statement '\vithin ten (10) claYE and cooperate in removing the ~en, you l;,ay be 
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Decel11hcr 18,2012 

ii~ble untler UnifMi1l C"l1)merciul Code § 9-404(1) in tl,c 11111')Unt or $100.00, pitH <lily ll)ss C"tiSeJ to 
my client by your bilurc to do so. 

To avoid ill1y li{igilt';on, my client mer.ely re'luesl-s i1 refund [or t11(~ defectivc vel,icle, pillS payment of 

(lur 'lll","eys' rees pur:;u"nl In tl,~ f~e-~Ilirhng pr(.wisiol1s ..J ti,e St"l(.' 1."'111011 Law ollll tbe Feeleral 
i\'J"gntl~Llil.lv\n;s \'(I'Hr"nly I\d' Our a!torncy5' fee; Me l1linimu! il[: 1·I,i5 stuge am! \\'~ w(.1uJd pnAcr to 

n.'50lve lj,is maHer without the "eed for un)' morl! lime spent on our purl or on ti,e purl or your a[torneys. 

A great deul d lime, money ilnJ eHort coulJ be $,1VeJ by all pilrties involved witl1 il cjuicl< resolution of this 

Accordingly, if you \Visl, to resolve tbis rnwHer wmica],ly , please feel [Tee to coni-act my oHice. If 

tI,e multer 11a5 not been resolveJ witbin fourteen (14) .lays from ti,e dilre ot this letter, <l lawsuit will be 

hied. 

AR/tl11 
CC:  
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GARY FITZSIMMONS DISTRICT CLERK 
GEORGE L. ALLEN. SR. COURTS BLDG 
600 COMMERCE ST STE 103 
DALlAS. TX 75202-6604 

Return Rece:pt (Electronic) 

DC-13-02643-M LS/CIT 

FORO MOTOR COMPANY 

9214 8901 0661 5400 0013 


BY SERVING ITS REGISTERED AGENT, CT CORPORATION SYSTEM 
350 N ST PAUL ST, STE 2900 
DALLAS, TX 75201 

I' 

., 
. .i.~:.::ar .~.t t:l-::t"'..",,:-.-,...}

Document Pf'Gductfoii.-1 
J • .,.••:..:-.::::t::!4'·-"'r.:.::CiCiS 

'.-. , 
-"., 

~~~1-. 
oC:> '¥ 

/4i '~"A F---', . .t·.J" ~ ::!4"-'-~"-;'= 
1.1. 4 ~ ..... ' .-•....~ ~ ~__ :::?L---:::-':':::''7£..:7 
;:l • "'0/ ""-=.::-':;' AINU BO\CV£S 

o~ 1 A $ ~ ~ .25° 
0004611141 ).tAR 1 1 2013 
MAILED FROM ZIPCODE 75202 

1650 37 

SHOW TO WHOM 
DELIVERED, Date & 
Addressee's 

Address 


Deliver to 
,." a ....._.. ~ 

co; .- Addressee 
'l;ht1j1ile1r 1.11lI' III ,Ill" I,,! IJllJp""llIl'lllIJlll' ,,11'1' 
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CUSTOMER LIST 
CUSTOMER NAME/PHONE NUMBER ADDRESS STATUS 

  No Open Issues 
 DALLAS TX  

Ford Confidential 
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Vehicle List 

VIN YearModel Sales Type 


~1 FTRX17W21 N  2001 F-SERIES SALE TO INDIVIDUAL UNDER THE X PLAN F&N 

No Open Issues 

~1FTRW07W8'IKE4 001F-SERIES RETAIL SALE TO PRIVATE INDIVIDUAL 

No Open Issues 

~1FTDX1767VNA  1997F-SERIES SALE TO AN INDIVIDUAL UNDER THE A OR Z 
!2i PLAN 

No Open Issues 

1FALP45XHF  1996MUSTANGSALE TO AN INDIVIDUAL UNDER THE A OR Z 
PLAN 

No Open Issues 

3FADPOL3XAR  2010FUSION RETAIL SALE TO PRIVATE INDIVIDUAL 

No Open Issues 


1FMCU4K38AKC 2010ESCAPE RETAIL SALE TO PRIVATE INDIVIDUAL 

No Open Issues 


~1ZVHT85H1951  2009MUSTANGRETAIL SALE TO PRIVATE INDIVIDUAL 

No Open Issues 

Ford Confidential 

Owner Status 
Original Owner 

Original Owner 

Original Owner 

Original Owner 

Original Owner 

Original Owner 

Subsequent 
Owner 

Vehicle Info 
No Oasis 
No Warranty 
History 
No Oasis 
No Warranty 
History 

No Oasis 

No Warranty 
History 

No Oasis 

No Warranty 
History 
Oasis 
Warranty History 
Oasis 
Warranty History 

Oasis 

Warranty History 
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ESP I Recall Information 


VIN: 3FADPOL3XAR 


No ESP Information for this VIN 


No Recall Information for this VIN 
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VEHICLE DETAIL 

VIN: 3FADPOL3XAR  Engine: ATK-CYC 2.5 4V PFI14 GAS/ELEC 
Make: Transmission: CVT AUTO TRANS'PWR SPLT ELECTA 

Model: FUSION Paint Code/Color: BRILLIANT SILVER METALLIC 
Year: 2010 Calibration: ADE1HVOA 

Pay Load: Max Towing Weight: 
GVWR: 04701 Axle Ratio: 

WheelBase: YBD Warranty Start Date: 1213/2009 

GCWR: Vehicle Build Date: 1116/2009 
PEP Code: 501A 

Selling Dealers Name: PARK CITIES FORD LINCOLN 

Selling Dealers P&A Code: 02405 Selling Dealers Sales Code: F52005 

Selling Dealers Main Phone: 214-358-8800 Selling Dealers Service Phone: 214-358-8800 

Vehicle Order Image 

1 2 3 4 5 67 8 9 10 12345678920 12345678930 1 2 3 4 5 6 7 8 9 40 12345678950 

POLAR   Y B D 3 B F 2 15K3578 RH E 5PH A 7CC 

12345678960 1 2 3 4 5 6 7 8 9 70 12345678980 12345678990 1 2 3 4 5 6 7 8 9 100 

LAU 3BR 2 S M Y 35 2B005 4 UI F L 8 D33 

1 2 3 4 5 6 7 8 9 110 1 2 3 4 5 6 7 8 9 120 1 2 3 4 5 6 7 8 9 130 1 2 3 4 5 6 7 8 9 140 1 2 3 4 5 6 7 8 9 150 

FADX 1 4 501A 9 3HTX 

1 2 3 4 5 678 9 160 

Ford Confidential 
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Last Handling 
Date! 

Issue Status 
1/4/2013 

INELIGIBL 
9/28/2012 

CLOSED 

ISSUE LIST 

Name! Vin! Model Year and 
Reason Desc Case No. Vehicle Line 

 3FADPOL3XAR  2010 FUSION 
DRP·VEHICLE REPURCHASE REQUEST 813912272 

3FADPOL3XAR  2010 FUSION 
ROADSIDE ASSISTANCE REQUEST· 813912272WARRANTY COVERED 

Issue 
Type 

06 

01 

Ford Confidential 
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All Action Details for Issue 

VIN: 3FADPOL3XAR Year: 2010 Model: FUSION Case: 813912272 
Name:  Owner Status: Original WSD: 2009-12-03 
Symptom Desc: ROOF OPTIONS SUNIMOONROOF FUNCTION Primary Phone:  
Reason Desc: DRP-VEHICLE REPURCHASE REQUEST Secondary Phone:  
Issue Type: 06 BBB AUTO LlNE/DACO Issue Status: INELIGIBLE 

Action: OPEN - PENDING ELIGIBILITY 
Dealer: 02417 DON DAVIS FORD LINCOLN Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 39942 MI Comm Type: MAIL 
Analyst Name: HERRERA,JUAN Analyst: J-HERRE3 
Action Date: 01/04/2013 Action Time: 11.05.16.385 Action Data: No 

Comments NEW CASE: FRD1310231. REPRESENTED BY ANDREW ROSS OF KROHN &MOSS AL GA IL KY KS MN 
MO WI TX. PROBLEMS: TRIM/ELECTRICAL,BODY/TRIM,BRAKES,ELECTRICAL. 

Action: VEHICLE INELIGIBLE DUE TO AGE 
Dealer: 02417 DON DAVIS FORD LINCOLN Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 39942 MI Comm Type: MAIL 
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3 
Action Date: 01/04/2013 Action Time: 16.05.10.695 Action Data: No 

Comments VEHICLE INELIGIBLE DUE TO AGE 

Ford Confidential 
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All Action Details for Issue 

VIN: 3FADPOL3XAR Year: 2010 Model: FUSION Case: 813912272 
Name:  Owner Status: Original WSD: 2009-12-03 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED Primary Phone:  
Reason Desc: ROADSIDE ASSISTANCE REQUEST-WARRANTY COVERED Secondary Phone:  
Issue Type: 0'1 INQUIRY Issue Status: CLOSED 

Action: ROADSIDE ASSI STAN CE-TOW-WHEEL LIFT 
Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB 
Odometer: 034000 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 08/14/2012 Action Time: 22.36.28.552 Action Data: No 

Comments DISPATCH COMPLETE 

Action: ROADSIDE ASSISTANCE-TIRE CHANGE 
Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB 
Odometer: 024000 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 09/2812012 Action Time: 22.39.30.118 Action Data: No 

Comments CUSTOMER CANCELLED 

Ford Confidential 
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Server: A WS QA 
Claims loaded through: 14-MAR-2013 

V chicle Information Report 


GENERAL VEHICLE IN.'ORMATION: (R('latl'd Claims) LQLS~oncerns) 
VIN: 3FAOPOUXAR  Vehicle Line WERS: ClOc - FUSIONIMILANIMKL (ZEPHYR) 106-121 Engine: CIS3 ATK-CYC 25 4V 1"1'114 OASIELcC 

Model Vear: 2010 Vebide Line AW5: DH FUSION HYBRID Global Engine: E0617 - DURATEC-HE GAS 14 (NON·OTDI) - CHI 

Vehicle Type: C Vehicle Line Global: DH - FUSION HYBRID INA-liSA!') Engine Plant: EN06 - CHIHUAIIUA GAS 

Inv. Dealer: Drive Code: CIA 2 WilL liH FRONT LlRIVE TrHnsmL~sion : ClAI- CVT AUTO TRANS*PWR SPLT ELECTR 

Veblde Status Code: 800 Body Cab Slyle: CIFA - 4 DOOR ScllAN-4 LITE Global Trans: AUIII AT - ACF35 (HYB CVT) AISIN WARNER 

Market Derived: F-FORD Version/Series: CIQB - HIOII VERSION - CAR Trans Plant: ATOI AfT AISIN WARNER 

BUILD INFORM A TION: 
Region Built: NA - NORTH AMERICA Assembly Plant: AJ - HERMOSILLO PLANT BUILD Vehide Load Oate: D-NOV-2009 

Counlry Buill: MEX - MEXICO Production Date; 06-NOV-20ll9 

SALE INFORMATION: 
Region SOld: NA - NORTH AMERICA Arrival Oate: 18-NOV -2009 Red Carpet Lease: 


Country Sold: USA UNITEOSTATES S.le Date: 03-DiiC-20()9 Fleet/Retail/Co. L,a,e: R 


Vohitl. Count Flag: Y WarranlY Starl Oate: 03-LlEC-2009 Modir..d Vehicle: 


Selling Deal.r SIIPro,: 'IX Original WSIl: 03-DEC·2(Xl'J Warranty Status Ind: 


Selling Dealer lrode]: PARK CITIES FOIW LINCOLN 1152005 - 'I Vehicle Expor1 Flag: N 


VOC: 
---------1---------;1:---------3---------4---------5---------~---------i---------e---------9---------0---------1--------2---------3---------4---------5---------~---------

P0:L.AR256334YED3 B r:2 15K3!li8 RH E SPH A iCC !.AU 3BR 25M¥' 3528005 4 Ul FL • D33rADx 1 4 !lOlA 93HTX 

EOC: 
--------1--~-----2-~-~---~3---------4---------5---------6---------7---------8---------9--------0---------1--------2---------3---------4---------5---------6---------

INSTALLED OPTION INFORMATION: 
Air Conditioning: ClO - DUAL ZONc AUTO TEMP CONTROL AC Color(Trim): [xII)SV - MEOIUM LT STONE Nalfis En~ine Serial #: 011109142358 

Alternator Am pRating: Delivery Type: o Paint: PN.1KC - BRILLIANT SILVER METALLIC 

Audio Disk: Ilriveshafl Cnd.: Power Antenna: , -INIAl 

Axle Ratio: EGAQN - 2SII'INAL DRIVb RATIO Front Seal: C/II SEAT-INDIVIDUAL-UB DRV/PASS Radio: PB - AMII'M STR/MP.116 DISC CD PLAYER 

Axle Type: * INIAl t'uel Type: AI' - UNLEADeD FU~L CAPABILITY Sound Syslem: AT BRANLlED AUDIO SOUND SYSTEM 

Bollory Amp Rating: Fucl Type Engine: G- Oas Tire Manuracturer: AJ - MICHELIN 

Brake Code: ¥ -IN/A) (;VW Cta", Cod.: D Tire IIrand: OANNHX· • 

Brake Codc(Servkc)! INIAl Instrum~ntation: '" . I N/A j fire Sue: DJKGI' P225/5(JVR 

Calibration Code: Al)iiIHvu.\ Mirror(l)rherSide): DA DRV PWRlHTICK MIR WIPUDDLE LMP Traction Control: • INIAl 

CoIor'A".e.!): , INIAl Mlrror\psngrSide): DA PASS PWR HEATED-CKJPUD LMP 

TRACEABILITY INFORMA TION 
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Trace Commodity Trace Full Number 
ABS - ANTI-LOCK BRAKE SYSTEM CONTROL MODULE 000OG509AI4000IO 
DA - DRIVER AIRBAU 9EAA9M7NDR0910260094 
QC2 DC TO DC MODULE 0983FCD00489 
DKA " DRIVER KNEE AIRBAG 179306X 12040 
DSC - DRIVER SIDE AIR CURTAIN RL09 1029 I 160 
EN - ENGINE EI121 011109142358 9G 314 CA 
FT - FUEL TANK 002236073 
):-IB HYBRID ELECTRIC VEHICLE BATrERY S9AG50220093070HDW 

F - LEFT FRONT TIRE B90ANNHX3909H5DL T 
R - LEFT REAR TIRE B90ANNHX3909H5DN7 

[MCC SYNC CCPU DPS CHECKSUM )0004246 
[MCP - SYNC CCPU PART NUMBER AR3T-I4D544-AE 
MHP - SYNC HARDWARE PART NUMBER 9L3T-14FI30-AB 
MSN - SYNC ESN ~LANOOG4 

[MVC - SYNC VMCU CHECKSUM 00004756 
Mvp - SYNC YMCU PART NUMBER 9L2T -14D205-AF 

A - PASSENGER AIRBAG !'lPA09I 0280 101 
IPSC - PASSENGER SIDE AIR CURTAIN RR0910270494 
[RCM " RESTRAINT CONTROL MODULE TB311924321 
IRF - RIGHT FRONT TIRE B90ANNHX3909H5DMS 
IRR - RIGHT REAR TIRE B90ANNHX3909H5DX6 
ISR - SATELLITE RADIO SA T 032454180567 
1ST - SPARE TIRE UYMP ABC3909HOPNM 
irK: l'gANSMISSION A5502 051009 000456 9E58 7000 DA 

TIRE DOT INFORMATION: 
LF: B90AN NHX3900 

LR: B90ANNHX3900 

LJ: 
SPARE: UYMP_A BC3909 

ESP INFORMATION: 
ESP Code: 

FSP Covernge(Milesj: 

F~W Covernge(Time): 

FSP Plan Year: 
ESP Signature Date: 

RF: 

RR: 

RI: 

DOT ptant Manufacturer: 

EMISSIONS INF'ORMATION: 
II' Emis..:;ion Code: 
* Emission Cert Ty[>e: 
'" Emission Decal Suffix: 
Of Engine Family: 

B90ANNHX3909 

890ANNHX3900 

119 MICHELIN NORTH AMERICA; INC; LEXINGTON; SOU'1ll CAROLINA 

DGAAE - 50 STATE EMISSION REQS 
5 
TEM 
AFMXV025VZH 2010 2.5L FUSION MILAN 

Any comments? You can contact 

9146 
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Server: A WS QA 
Claims loaded through: 14-MAR-2013 

STANDARD CLAIMS LIST 

A WS Online Report 

Run Date: /5-M/\R-/3 
. All Costs ((fe in US Server Name: AWS QA Clainls loaded through 

Cd: 

VIN AWS VI WERS 
, VL 

MKT 
DER 

BODY 
CAB 

VER 
SERIES 

DRIVE 
TYPE 

PLANT 
CD 

TRANS 
CD 

ENG 
COD 

PROD 
DATE 

WARR 
DATE 

SELLING 
DEALER 

SELL 
CNT 

TIS WCC PREF BASE surr VRT 
NA 

YRT 
ROW VFG CCC CD 

l!'A!JPUUX,\[{c  DB CIDE F C/FA C/QB CIA A3 CIA I C/S3 
06
NOV

OJ-DEC
2009 ~ I52()05 USA 12 6U03 • 545()054 • F08 S06 Y09 104 42 

2009 

A WS Claim Key: j.lJf,Il'!:fJ. Doc #: 432269A Trx Code: 2 Labor Hrs: 2 Labor Cost: 172.44 Material Cost: 0 Total Cost: 172.44 

Dlr Cd·Sub Cd: 02417 -* Name: DON DA VIS FORD LINCOLN Ph: X17-2614261 St:TX Ctry 1.JSA Reg Cd: NA Repr Date: 19-NOY-lOlO DIST(Milej: 11763 

Cust Comments: CUSTOMER STATES THAT TIlE SUNROOF DOES NOT STOP WHEN CLOSING.CLOSES THEN REOPENS 

VERIFY CONCERN GLASS NOT SIIUTING EVEN AND BOUNCH BACK REMOVE MOON ROOF GLASS.ACCESS HEADLINER AND RETIME DRIVE ASSEMBLY PER 
Tech Comments: SERVICE MANULE,SECTION 501 17 I REINSTALL GLASS AND REINITALIZE MOTOR PER MANULE AND RETEST,OPENING AND CLOSING PROPERL Y NOW. TK372 

TECH FOLLOWED GENERAL PROCEUDRES IN WSM 501 171 FOR TIMING ADJ1.JSTMENT TO ROOF OPENING PANEL, MOTOR M1.JST BE ACCESSED TO 

06
H'ADPUUX,\R2  DB ClDE F CIFA CIQB CIA A3 CIAI CIS] NOV· 

2009 

03-DEC· 15200S 
2009 . USA 18 6Y20 • TAPI FO'! SXX V99 A99 82 

AWS Claim Key: Doc #: 50618205 Trx Code: TAPI Labor Hrs: 0 Labor Cost: 0 Material Cost: 0 Total Cost: 60 

Dlr Cd·Sub Cd: 0240S-* Name: PARK CITIES FORD LINCOLN Ph: 214-3SH8S00 St:TX 
Ctry 
Cd: 

USA Reg Cd: NA Repr Date: 12-MA Y-20ll OlST(Mile):17003 

Cust Comments: FACTORY WARRANTY TRANSPORTATION ASSISTANCE FORD CARS AND LIGHT TRllCKS 

Tech Comments: 2. DAYS TAP RENTAL 

06
JFAUI'UUXAR'  DB ClDE F C/FA C/QB CIA A3 CIA I CIS3 NOV- USA 18 6U03 * 5450054 • F05 S05 V39 N43 0703-DEC- 15200,

2009 . 
2009 

AWS Claim Key: 2.:111).1\ Doc#: 50618204 Trx Code: E84 Labor Hrs: 2.6 Labor Cost: 242.89 Material Cost: 0 Total Cost: 242.89 

Dlr Cd·Sub Cd: ()24(J'i-' Name: PARK CITIES FORD LINCOLN Ph: 214-35XHROO St:TX 
Clry 
Cd: 

USA Reg Cd: NA Repr Date: 12-MAY-2011 DIST(Milc): 17003 

Cust Comments: CUSTOMER STATES SUNOOF RATTLES. DOES NOT FIT PROPERLY 

Tech Comments: 
ROAD TEST TIME TO RI HEADLINER ASSY TIME TO REPOSITION. INS1.JLATE SUNROOF MOTOR WIRE HARNESS. HEADLINER HARNESS,TIME TO ALIGN AND 
ADJUST SUNROOF GLASS.RETEST.OK. 

U6 03-DEC· 
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31',\ IlPOL3X,\R  DII C/DE F CIFA C/QB CIA A3 CIAI C/S3 
NOV
2009 

2009 
152005 USA 33 7COR DS7Z 9E926 A F04 S II V29 E29 42 

AWS Claim Key: ')q1::l,'iJ(~ Doc #: 55287602 Trx Code: S07 Labor Hrs: L1 Labor Cost: 109A5 Material Cost: 120,18 Total Cost: 229,63 

DIr Cd·Sub Cd: 02405-' Name: PARK CITIES FORD UNCOLN Ph: 214-3588800 St:TX Ctry 
USA Reg Cd: NA Rcpr Date: 13-AUG-20 12 DlST(Mile):34623

Cd: 

Cust Comments: CUSTOMER STATES ENGINE UGHT ON AND CAR IS LOOSING POWER WilEN DRIVING 

CC42 CP#9E926 VERIFIED CUSTOMER CONCERN, SERVICE ENGINE SOON UGHT ON, PERFORMED EEC DlAG, RETRIEVED DTC P2112, PERFORMED PINPOINT 
Tech Comments: TESTS DV! P2112 PRESENT, DV2 TPI ANDTP2 PIDS WITHIN RANGE, DV3 THROTrLE PLATE MOVES FEELY, DV4 VOLTAGE OK 4,7 VOLTS, DV5 P2101 AND P2107 

NOT PRESENT, DV6 RESISTANCE OK, DV7 DIODE VOLTAGE OUT OF SPECS, FOUND CONCERN INTERNAL TO THROTTLE BODY ASSY,PERFORMED RETEST,PA 

Any comments? You can contact 
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Rpt. Analvsis Home Report MQmt Primary Report MQmt Ouery Report Mqmt Indicator Summary Help Exit 

Folder Number: 

'ltinUdhihhHit:J 

GCQIS Report Analysis 

Report Summary 

Report 1 of 1 


Query Name: REPORT RETRIEVAL 


File Report To This Folder File Report To A Folder 

Download Options
lifii!iilbHLJ§I lIm .'t'- 'gW'Cain]., 

Report Detail Section: View Details Attachment~: 0 

Report# : CKODN014 NHL Received: 11/15/2012 

CCRG/EPRC: Reviewed Status: Date: 

Vehicle: 2012,FOCUS (NA) ,SE ,4 
DOOR,SEDAN ,lFAHP3F23CL  

Build Date: 08/17/2011 

Odometer: 22,115 M Engine: 
2.0L 
GDI 

Calibration: CDH1G40A 

Transmission: 6 SPD DCPS Axle: A/C: YES 

Dealer: USA 10518 Highland Park Ford Lincoln Phone#: 
(847) 831
5880 

City: Highland Park State: Illinois Country: USA 
Originator: MARK BERNSTEIN 

Symptom: 442455 ST/RN/MV,MOVING,ENGAGE QUALITY ,FORWARD 
Status: 
VFG: V48 GOOD AUTOMATIC TRANSMISSION 
Additional 

VIBRATION ON LIGHT ACCELSymptom: 

Fix: Causal Component: 

Condition Code: 


Hotliner: DKNAPP7 Phone: 000 317-6316 Regn Cd: G1 Chicago 

Engineering: Phone: TAR: 

Dlr Contact: MARK BERNSTEIN Phone: 847433-7200 Title Cde: T 
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KOEO: 
KOEC: 
KOER: 

Comments: 

REPAIR 	 11/15/2012 05:36PM DAVID KNAPP(TL) MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN:CUSTOMER STATES THERE IS A VIBRATION ON VERY 

LIGHT ACCEL FROM A STOP. DIAGNOSTICS: SELF TESTED TCM/PCM CHECKED 

FOR UPDATES NONE AVAILABLE. PARTS REPLACED:NONE TECH 

QUESTION:ARE THERE ANY CONCERNS ABOUT CHATTER/VIBRATION FROM A STOP ON 

LIGHT ACCEL? OTHER THEN UPDATES ARE THERE ANY ADJUSTMENTS THAT CAN BE 

MADE? 

RECOMM 	 11/15/2012 05:36PM DAVID KNAPP(TL) MSS - FCSD - TECH SVC HOTLINE 
MARK, THIS TRANSMISSION IS AN ELECTRICALLY SHIFTED MANUAL 

TRANSMISSION WITH TWO EXTERNAL DRY CLUTCHES. ON LIGHT ACCELERATION THE 

CLUTCHES MAY CHATTER A BIT AS THEY ARE COMING ENGAGED. WE HAVE FOUND 

WHERE DRIVING THE VEHICLE AGGRESSIVELY A BIT HELPS REDUCE THIS CHATTER 

AS IT HELPS THE CLUTCHES SET IN BUT THE ISSUE MAY RETURN. THERE IS AN 

INVESTIGATION INTO THIS ISSUE CURRENTLY HOWEVER WE DO NOT HAVE ANY ETA 

ON ITS TIMING. MEAN WHILE THERE IS NOTHING DETRIMENTAL THAT OCCURS 

WITH THIS SYMPTOM AS LONG AS THE TRANSMISSION IS NOT LEAKING FROM ITS 

INPUT SHAFT. INSPECT FOR ANY SIGNS OF A TRANSMISSION LEAK AND REVIEW 

THE POWERSHIFT 6-SPEED TRANSMISSION OPERATING CHARACTERISTICS JOB AID 

WITH YOUR CUSTOMER. THIS JOB AID CAN BE FOUND UNDER THE SERVICE TIPS 

DOCUMENT OF OASIS. MONITOR OASIS FOR FUTURE DIRECTION WITH LIGHT 

ACCELERATION SHUDDER AS WELL. 
Download Options 

File Rellort To This Folder File ReJ)ort To A Folder Folder Number: 

r~nnUbll.nnt'lIim hiMblll.. IIIII -1J'PW 'MID'@lIln' 

Requester: MVALLA 15-Mar-2013 


Report Summary Ford Proprietary, Private Retention: None 
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BBB AUTO LINE 


~ 
•
BBB, 

-aw 

January 4t 2013 

MR  C/O ANDREW ROSS 
10 N DEARBORN STREET 3RD FLOOR 
CHICAGO IL 60602 

Re: FRD1310231  vs Ford Motor Corporation 3FADP0L3XAR  

Dear Mr.  C/O Andrew Ross: 

I would like to thank you for your interest in the BBB AUTO LINE program, 
Unfortunately, after carefully reviewing your claim and the program eligibility 
standards set out in the Program Summaryt I have determined that your vehicle 
exceeds the age requirement for filing with the BBB AUTO LINE program. 

I regret we will not be able to help you. 

Sincerely, 

Edith Newton at Extension 512 

CC: Bob Gray 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600 . Arlington, VA· 22201 . Phone 800.955.5100· Fax: 703.247.9700 
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(K12) 578-9&8.llJ.BlH 
W......,.,..10 JJ:;..",JP_J..Ul.. 
(866) 289~0B9(J I,,;_-, f:o P1f<UD"" -fr;." 
Wn....~DlrYJE-M..il T..:a:u 
6l'O.,(j}etmlnXDlt:::l._Ib-........ 
lnnT~_'£""'''_ 

December 18, 2012 

Ford .Mo~or Company 
Customer Relationship Center 
16800 Executive: plilZil Drive 
PO Box 6248 
Dearborn, MJ 48121 

RE: 	  v. Ford Howl' Company 

Vehicle: 2010 Pord Fusion 


. YIN: 3FADPOI.3XAR  

Dear Sir or Madam; 

plettse he advised thai this office represents the above-named imlividuilt regarding claims agllillsl 

your company pursullnt to the State Lemon Law anJtor tllc Federnl Magnuson-Moss Warranty Act wit), 
regard to the "bove-listed vehicle. please direct aU future contacts and correspondence to our office. 

Ha,ljng heen formalh notified of our representation, you are instructed not w contact 
our client under any circumstances. Direct an ivgpirles to this office. If you foil to nct in 
conformity with this JirecHve, injuncHye relief will be spugllt against you. 

PUl:'sm:mt to 15 U.S.C. 2310{d), you are herebx notified that any settlement made with 
our client requires payment of our attorneys' foes. If you settle directly with our client and do 
not make arrangements for payment of our attorneys' fees. we will file suit against vou. In 
addition. you are haTcbv notified of Our attorneys' lieq. 

There arc numerous defeds and non-conformities present in my chent's Ilutomabile for whicll 
relief is sOllsht, and numerous attempts to repair the velucle have been unsuccessful. These defects ilnd 
non-conformities include, but ilre nollimitecl to: 

L 	 Defective electrical system ru; evidenced by inoperative sunroof controlsi 

2. 	 Def-ective body and trim llS evidenced by raHle fTom sunroof, sunroof not f1usll ".jth roof of 
vehicle and carpel: corning loose; 

3. 	 Defective engine as evIdenced by illumination oftIle check engine light; and 
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Page 2 	 Dcccm]>er. 18,2012 

4.. 	 Any iltlditionl\) complaint'S made hy otlr ~lienl, Wlldillu or not they arc conraillcti ill your 
compilllY's recorcls or on any (jcolcr repn;r orclcrs. 

The def.ects lll){lnon-corrlormitieg IisteJ above cOllstitut-e 11 substantial impilinnent ot tIle U$e, value 

ami/or 5afely uf. tho vehicle. BeCi'lU5C of these defects llnd 1'\\)IH~<lnfoTmitiCll, my client hils justifiably ll~!;l 
\:{}Il fi,te'1cl: in rl,c vcl,1cle. As ,Jill! CI)urt hils stole.l: 

For il majority of people the pmdllu'lc of Q new clIr is a major investmellt, rotiolltllh:ed hy 
the pellce of mind that flows from its dependability and safety. Once tbeir faith is s),aken, 

the vebiclo los~ not only its real value in tJ10ir eyes, hUI: become.!! 011 instrument whose 

integrity is !luhstontially impaired ond wlR'lle operlltion is [Tilught with lIpprehension. 
Z£ibrisl~ie Chevrolet, Inc. v. Smith, 240 A.2d 195. 

Concerning the amol.mt of grief a person must endure, one court expressed tlle consume/~ bmellt 
in the follolVing m.)\)ner: 

Tbere comes 11 tim!? wben (!nangll is enougl) - when an i1utomobiJe purchll$er. after 1'4ving 

to take bis oor ill~O the shop for ropairs an inordillille number of times and experiencing 

1111 of the aUellllant incol1venience. is entitled to Sll}', "That's all," Md re\'ol~!!. 
notwiths~L1I1Jing the repeafed good f.,ith efforts to fix tbe car. Rester v. Morrow, 491 

So.2J204. 

My client's repilir history clearly sllQWS there ~'a5 a breach of both ,vritten and implied wllrmnties: 

based upon I:he generally accepted rule dUlt lin unsuccessful effort 10 remedy defects found 

to CKist renders the WiUr,lIltor liilhle; tile buyer is !lot boaml to allow him lhe opporlunity 
(11 permit him to linker lvitll t1le arl:icle imlefinilely in the Jlope thilt it may ultimately be 
made to comply \\'ith the wlln:aniy. Kure v. Chevrolet Molor Division, 581 P.2d 603. 

Th(!ref~re, }'QU ,ne hereby notified that my client is rcvoldng accephlnce of lhis vehicle. My client 

hilS clirected me to demanJ the cancellation of the contracts and the return of all funds p/lid \:ow{lrds this 

vehicle, including any trade-in value given, <'1il collat-I!OlI dlilrges, :finance c1arg~s lind incidental and 

consequential (Iamages. 

please be aJviseJ thirl: pursuant to Uniform Conllnercial Code § 2-111(3) my client ]1as a I>ecurlty 

interest in the vcllide for ceium of the amounh Je~cribed ilbovct plus expenses in handling &Ild inspecting 

the vehicle. Until yO~l pay LllifJ amountt my dient will bold the car lind use it to the extent necessary to 
proserve iI:, lo protect the securily interest, Dud -to minimize your damages. Moreover, my clien\: need, 

return of the monies listed above before a substitute vehicle cao 1Ei' acquired" In addition, any attempt by 
you or your agents to repossess the Cllr will1e wrongful and may subjecl: Yol.l to liobility f'Or COilversion and 

for \\'TOngflJ repossession under Uniform Commercial Code §§ 9-503 and 9-507, as wen as nny other 

applicable remedies_ 

If the seller oX', if app!ic:ahle, the IISsignee, or allY creditor subject fa the FTC Holder Rule has filed tl 

finnncing si:atement covering the !loods, ] demand, pUlSuant to Uniform CommereiDl Code § 9-404, that 

you file a tenrunntioll slntement wil:hin tell (10) days to terminllte your liecurlty interest, L1ud (o[Wild a 
copy fo me. Since Iny client has revoked IIccepiam:e, there is no outstanding secured. obligation. If you do 

110t file a termination statl)ment lI'itllin ten (lO) days and cooperate in removinll the lien, you may be 
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Page 3 Deccmher 18, 2012 

haJ,1e under Uniform Commercial Cotie § 9-404(1) in tl,e amount of $100.00, plus any loss caused to 
my c1iUl1l by your foduic to do so. 

To avoid any litigation, my chent merely tt:/luesls iI refund for the defedive vel,icle. plus p.,ymcut of 

our "Homeys' fl'CS pUl";$Uilnl lo Lhe f-ec>shifting pr.wisiollli "f the Sl\lte lemOIl Ll\V Ml(l til(! FIl!lcfal 
Magnuscm-Nl,)ss \'(fMi';lllly Act. Our attorney::;' fees MO minimal a~ tit is s~nge &loti we lVOuld prefer to 

resolve !:his matter wilhoul: the need for any more time spent; on our part \1r on tile part of YOt1r aHonmys. 
A great JellI of: time, mono), ilnd effort could be silveJ by 1111 pllrties involved witl1 a quick resolution of this 

cloiln. 

Accotclingly, if you wisb to resoille tI,is mlltter Ilmicably, please feel free ~o coni'act my office. If 
the maHar hils Ilolbeen Tl!soiveJ \Vil:bin f'Ourreen (14) clilYs from lhl! Jate of this letter, <:I lawsuit will be 

filad, 

Al±oTJley ai: Law 
AR/tm 
CC:  
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817~280~5042 » r--___1_19.Q!t.~__,.L1LL~ 
Case numben 

Custoll1er Claim Form 
BBBAUTOUNE 

Contact Date: 
start Oate: 

"Qsse make any necessary correcttons. to the Il'tformatlon below, RtInt Dr verIfy your \fIN numbel 
and lienboJdfllr/leaa'lIg company Informat.cnr at the botmm of this PBVt:J, and eompl&te the ml".PSI 
Information .n $eQtlon 4 tm tim next pl!ge (attach addltlonaJ sltem as paedeW). 

SICTlON :1:  

t! INFORMATION 

MiilK!t Fo~~.___...__,__. . Mowl: Fusion Year: 2010 CUIT{\!I~.mJ!~.!l~L~_j.;t.:!~____ 

Ni!X!~!U~at .~p~r!_oI1J1!!~!de !:Itl€!,:.  
s~ t'lealerldtYl!ltate: .. I-M~ ~1-r1a5 82g=-O__~__~_~_,_.~~_ 

hrvlc!n -c:IeaJerlf1!Ylstare; Park CitIes Ford, Dall~s T)( 11 OonDavls Fo~r~d~tA~r_lIn_9~t~ol~1T_X~~.~~~_ 

II< uJred.'!LL'Jl()1>U U'L".!L.6l-~:':!J. _.. J!1l>•.1."hlde h1.xo!'r .,.,.....i,ol~...o.~.~......_. n.___.. . 

purgl~~~Jt!!~L_~.J.Z 1Q2 ___MlIwt91! a~.l!JJrchQAAO(jgllf!: . ;:'~'M "._...._____....._._.~.~__ ~._ 
~mtl!!r.gttemJ~tq-~.N~~..~~n~~r '9~.20to ....... ~.~w.lJ!l.t~l:~.om.t!!. fIlllSMl~~ 11 f ~~~__.".._ ....__ ._~___.. 

often fs the vehlde used ,:ii NtJmirer or veilldel QwntKf t I t\ ~~IQIl tYPe!: 
fOS'bu!lI1.gss-2u!l!an~_~~_!?r Itfflsed '?Y the bUsbmglt~,.J..ll....._ytA~I!!.!'.!!£..J1.I1!!~!!!fll ..._•..,.,_...__ 

.J'fas..1jJfL!{.ehlg~!le~1!UUL~r;j:l~.12[1~lltl!..!Jb.q!1¥-91lmi'lgltl~.Ql..~_Jj,j\Q__ , .._.. __,. _______.___ Q~t\tJff.i;I!;.£kI!W-J,;___.,_~__ 

SECTION 3: DESIRED OUTCOMe Describe what OU want d.one to resolv.e nur concern 

VIN: 3FADPOl3XA I Vehlc!~ Repurchase pIuS $2,500 for Ineonvenletl03 and $21500 for loss of use. 

VEHICLE INtll!NTtFlCAT10N NUMBER 

lienholder-ILea-Piing Cumpany .--_iJ.....+l~A:.-J.-____- PhonEt Numbsl'_, ____--

ACOOUJ'1t Nu:mHr~~_~__~~~_~~~__ 

PE13-003 000936LCSV
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2012~12*25 21:26 817~280-5042 » 8668700444 P 2/2 
SECTION 4: VEH1CtE PROt!LEMS(Ust prfmary probtem first) 

O~tll 
JJ of probfen 
repulr li$t the dat~, mtleage1 and days. (lut of mdst 

.f~lEIDL-----.-----.-----f'......~-Idj!q d~~._~._ '-~~~~ .!l.9lY1~r 8g~ fGR<"ir f,lU,g111pL_._,__ J19X!t.~ 

rotal davs out 01 nrvloo for aU

Signoturn of Titled OWner($) __ Date __12-:..Z_~: za/'t 
: am submitting thls dispute for r ragree to arbltrattt the dispute 
Jnder the asa AIJfO UNE Arbltr:tJtlon Rules. 

'lel!t$f:J man or fex this completed fern. with CUptel of aJlllvsUabl-erepa'r orders" your vehicle 
'6g'strattont your sales agreement or leal. IIIgt'llSt'ttneot, and any other retevant documents (e.g-I 
NrJtten correspondence with tbe manufacturer/ etc,) to; 

BSIAUTOUNe 
4200 Wilson BJyd.., suite 800 

Arlington VA, 22203....838 
Fur 703..147....'00 
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Free 27 point inspection. Inspecllon 

1---O-1~fO-7-11-1~-~ 

Trim/Electrical 

r---·-----,7-S-2- ----+-.--- -S:;:u-n-ro-o-:f:-w~jj::-In-ot-;--;cl:-ose'----t----:r=-r::-Im"":/:;;Er:-e-:ct-:rlca:-·-:1---113
r-' . ~~~-----~~~:__~~~~~~~~-~~---~----~~~~~=~---,-

03f09I11-03/10111 __+-__-.-:1.::.5.:..:44-'-O:...._15..:..4_4_4._.~,___+--V-"-lp.....r.;..ei_ns_,,_ve-,-,--ct:-to,-r-,-p_o_ss_'.bl_e_.co_me_,ba._d\c.__+____'o....SJ>:P..c8_cl_io...:.n__--< 
The sUIlrootwi!l nol close all the way,third 

time back for same problem in three TrirnlEleclrical 
months 

~------------+-----------------r-------------.-------r_----------.~
Sun roof will not close tired to res~ /'I? Trim/Electricalprogram home would not work . 3'· time

1----------+-----,-----------\--'-....::..---...-----.-----r_-- -.---------j 

011 and filter change & top off all fluids. 
Change engine oil & filler, top off all fluids,11,00305J1211HJSJ14/11 Servicecheck o~ level. replace 011 change sticker. 

check tire pressure 

Drivers side fioor board carpet coming BodyfTrimloose 
t--.--------+----.------ ---\------------------t-- --.-----.---1 

Sun roof rattles & does not fit properly or 
will stay up also does not fit llush to root of trim/Electrical 

car 

f-----.-.-.-.--.~ r---·---·-·-------t·~-----------+I---------1 
Check brakes Brakes 

l---------+..--~---~---~~.-- ....--.~-,--------- --t-~----------1 
Check tires Tires 

Check batteryI-----...----f---.-~--. 

Engine "ght on and car is loosing power08113112 34.623 whendrMng 

Check tires 
1----------+------_._-----+_ --_........ 

Check brakes 

Check battery 
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LINCOLN MeRCURY

J BUYER'S ORDER 
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Upon sale of this vehIcle, the purchaser must apply for a new tltl~ WithIn 20 working ~ys uoJ~ss the 
vehicle is purchased by a dealer. Until a l'!ew title II? Issued, the \i~hicle record will continue to reflect 
the owner's name Usted on the current title. SEE BAcK OF TAB fR ADDITIONAL INFORMATION. 

1I.1'1J1.1.I,,1•• II ...Uu II...1.1,.1.. 1..111111 ...1.11111 ..11 
! 

USAA, FEDERAL SAVINGS BANK 
PO' BOX 660986 
SACRAMENTO"CA 95866-0986 
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:1 to !S mm or 41U" '0 to 2 mm(Drum) or 

4-.--------------------------------.-.4~~1i[~~~~~~~'~t~.~~~,wm&~~
" . . Brake meii'sUreifjentltNot'il:skeri Thli:~IVICe Vililr;'O 
~F .... " TREAD o~ru~-'----~RF-"'ll 
g 1132 or('...rn~tar lr~2 01 G~C;~t{1f 1m 
O 4r.·.··..< If) ".~.r.I.'. <113:<1",,,,:\1. 1:-.:,_ ! 
!l!ru 3i~2 or 1= :;::)7 ';'f I~',,, [~ 

III 113').. or Gro.,ter -:132.~, Orr.:atcr ~ , 

[] 4J3:! 10 6:'.'l2 4070 u, 5132 [J 
11 lr'32 Cf iMis ~i3,) (It )u~s Uilll i 

RP" "''"J tJ 
WEAR PAHERN j l}~A.G.'.E........R.,R.=.D .......·
...m.. 

V!~,~~@b~~ded FRONT[_-]~EAR.C=,I .PSt . 

cslim31e PGf Une 

.--__-_-'-----_-__-..;..;..-'----- Oa\& __-'-'-_____ 
lltl':i:iI. ~Et.l'i\'<O{IOJ_ R!.V l·!!'lvl\r;l-}iO!'n<l' 1:.~-4.j;:\..?";1 
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2011-03-15 19:06 817-280-5042 » UNAVAILABLE P 214 


DA'[,L.A8. 'l'X  
HOM CONT~NJA 

:.~~ 

440272 

*INVOICB* 

,. L 1)t:AfL'cATE1~ THe: 
~ 

f13>'Bl.€\'f\ Wtl!JJ r LEfT 
~R AT 5~vlce: b£prd 

'TH E bEt\Ltts C.oPlE~ 
5V\TED vJ~ nt ~t( btP! 

.AJMliR'''I m.I1dlil bV \M rnInufoGtW'l.'Sf. TJlf)
olt~r mcpr8IIl or 1m~Illd InuJl.Idfl1lJ 
1M I tllUtfcutat purposfS, and a61hJ( 
, t.u £I.IIIJJmI'l fur It flRY 1Iabl:f1tV In 
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2011-03-15 19:07 817-280-5042 » UNAVA£ lABlE P 3/4 

DALLAS, TX  

440272 

SiAT£MIiNT Of Dl6CLAIMER 
A.TV ww-rantislI en fno lJ(tlm.tGt acid flal'tlby arc ~ 
fiSt/or hatPb.y Gl(prooaJy lfJ3CIairruJ ali WBltlmfil,l$, /111M' Q){Pf1)at Of mpllud tf'Cluding 
mrv Im~Wlmu1t'l of rn'~hantithllltv 0( f~ 1« a PQrtiooIlt pur~ 
nt~'th\!t !;I~liumtlS nor tluthtlrli1l8 any ollie!' plII'aoo to t!ulJm4} fot It ItI'IV llabllity In 
«lf1fl(1etJlJn with Ul~ ~ of ntu fIt'.tIduGta. 

)( .B_~ ... '" N:1lI 

aM ,. 

t.OO mflJl\.ttilcturer. rha 

r"""""'.:~'1i4~trJ.'?" '; "i6):'~.,'~,:!~.j...'n>. _ .. '~" _!.".!t';. \.;. l.;~d~t.:, .•• ' ::~t.:,.:7'.~·::'~ 

tA!!QR A'MQi,INt p.OO 
~.IIK!'¥ AMOUNT 

-.-, 
C.LOO 

.. 

~t,. ou.,. LUlif a. tH) 
fAA!U.J !I,MOU/fl' (1.00 
~~ONMRNTAlm ~~ 
mTAt C'HAll$1!IiI .••0 I 00 

mCidG by 

U;83IN~ O.~O 
&;\l.1i$ TAX .rf~oo-,- . .-... 

~:~)'Y:;';:: '..~~~ ::,.:.;, ,:;PUiASEPAY 
TUI$ MIKIl.INf :,;.L~:';:~ ..;di;:ij·'L.:·-
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Repair Order Detaif 

RO Number: 432269 RO Status: CLOSED 

Customer;  	 Customer Copy 
Phone(s): Contact: 	 Main: (  Cell: 
Vehicle: 3F ADPOL3XAR  2010 FUSI SILVER 

MHeage: 11,763 	 Payment type: Wailer: No 
Service advisor: 646 	 Promised time: 06:30 PM Estimate: 0.00 
Tag number: 	 Promised date: 11/19/2010 Customer Comments; No 

A 	 CUSTOMER STATES THAT THE SUNROOF,:OQESNOT STQPWHEN 
CLOSING,CLOSES THEN REOPENS 

502828 WFR 'GLASS-MOON ROOF/SUN OAO 34.49 

ROOF - REMOVE AND 

INSTALL OR REPLACE 

(50054/500A18) - L 


Tech(s): 372 
519168 WFR HEADLINING-ROOF- 1.60 137.97 

ACCESS (51916) - L 
Tech(s); 372 

Parts: 0.00 Labor: 172.46 Other: 0.00 Total Line A: 172.46 

B FREE 27 POINT COURTESY INSPECTION 
99P IPS FREE 27 POINT 0.00 0.00 

COURTESY INSPECTION 
Tech(s): 372 

GT1RE IPS 'TIRES GOOD AT THIS 0.00 0.00 
TIME 7/32 OR GREATER 

Tech(s); 372 
G8K IPS 	 BRAKES GOOD AT THIS 0.00 0.00 


TIME OVER 5MM (D1SC) 

OR OVER 2MM (DRUM) 


Tech(s): 372 > 

GBATT IPS BATTERY IS GOOD AT 0.00 0.00 
THIS TIME 

Tech(s): 372 
Parts: 0.00 Labor: 0.00 ather: 0.00 Total Lirie B;, 0.00 
~-----------------------~------------~--------~--------------------------

Customer Pay 
Labor 0.00 
Parts 0.00 
Lube 0.00 
Sublet 0.00 
Miscellaneous/Shop Charge* 0.00 
Total Charges** 0.00 

"Miscellaneous/Shop Charge will contain tax if tax was origlnatly on RO. 

"'Total Charges includes any Insurance/Adjustment originally on RO. 

Page 1. Created: 12i!212012 06:31:39 PM 
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Repair Order Detail' 

RO Number: 435806 RO Status: CLOSED 

Cus1omer:  Customer Copy 
Phone(s): Contact: Main:  Cell: 
Vehicle: 3F ADPOL3XAR  2010 FUSI SILVER 

Mileage: 13,782 Payment type: Waiter: No 
Service advisor: 646 Promised time: 05:18 PM Estimate: 0.00 
Tag number: Promised date: 01/07/2011 Customer Comments~ No 

A CUSTOMER STATES SUNROOF WILL NOT CLOSE 
300 IPS MISCELLANEOUS TRIM 0.00 0.00 

ELECTRICAL AND Ale 
REPAIR 

Tach(s): 372 
Parts: 0.00 Labor: 

. 
0.00 Other: 0.00 Total Line A:.. 0.00 

--~------------~--~-----~-----~------------------~~--------~-------------

Customer Pay 
Labor 0.00 
Parts 0.00 
lube 0,00 
Sublet 0.00 
Miscellaneous/Shop Charg~~ 0.00 
Total Charges.... 0.00 

"Miscellaneous/Shop Charge will contain tax if tax was originally on ~O. 

..oTotal Charges includes any Insurance/Adjustment originally on RO. 

Page 1, Created: 12t1212012 06:31;02 PM 
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Repair Order Detail 

RO Number: 440272 RO Status: CLOSED 

Customer:  Customer Copy 
Phone{s): Contact: Main:  Celf: 
Vehicle: 3FADPOL3XAR  2010 FUSI SILVER 

Mileage: 15,444 Payment type: Waiter: No 
Service advisor: 4078 Promised time: 07: 18 AM Estimate: 0.00 
Tag number; Promised date: 03/10/2011 Customer Comments: No 

----------~-----~~----------~-~-~---~----------~--------~-------~-~-~--
A VIP REINSPECT FOR POSSIBLE COMEBACK~MGR APPROVAL REQUIRED~·! . 

CB IPS VIP REINSPECT FOR 0.00' 0.00 
, POSSIBLE COMEBACK-MGR 

APPROVAL REQUIRED! 
Tech(s): 4025 

Parts: 0.00 Labor: 0.00 Other: 0.00 Total Une A: 0.00 . ", . .. . 

~----~------~---------------------~--~~----------------------------------
B CUSTOMER STATES THE SUNROOF WILL NOT CLOSE ALL THE WAY. THIRD 

TIME BACK FOR SAME PROBLEM IN THREE MONTHS 
NPF IPS NO PROBLEM FOUND 0.00 0.00 

Tech(s): 372 
G8ATT IPS BATTERY IS GOOD AT 0.00 0.00 

THIS TIME. 
Tech(s): 372 

GBK IPS BRAKES GOOD AT THIS 0.00 0.00 
TIME OVER 5MM (DISC) 
OR OVER 2MM (DRUM) 

Tech(s): 372 
GTIRE IPS TIRES GOOD AT THIS 0.00 0.00 

TIME 7/32 OR GREATER 
Tech(s): 372 

Parts: 0.00 Labor: 0.00 Other: 0,00 Total Une B: 0.00 

Customer Pay 
Labor 0.00 
Parts 0.00 
Lube 0.00 
Suble! 0.00 
Miscellaneous/Shop Charge" 0.00 
Total Charges** 0.00 

~Miscelianeous/Shop Charge will contain tax if tax was originally on RO. 

HTotal Charges includes any Insurance/Adjustment originally on RO. 

Page '. Creeied' 12/1212012 ()6.29:43 PM 

PE13-003 000947LCSV



! . 

~:·3.)-~~ INV'J(jOL~ n(·~.'JJ 
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0101 lr'OCS552876 

...... ~-~""".,----.-.,..-'"' ...... - ..• ---.-,,-~,,--, ..... "" ....~--("i:~~t":"(~:~.... ~.- ow.,,'','' .-".~- •• - ....., ...... 

,906041._..... JPSE'PH FILGO 
:::;~f;:) ,'2';:~!" A'~'_ •. _. T 

R  

_~A •••• '''''''-*.''''.-''.'''''' •• ''''.'' •• ''''~''''''''''''''''.'''''''-'''''''~_''.''''~.'''''''_ •. ~~''~''4. 

OIFOZ99P MULTI·POINT T£CH{S):3214 INTERNAL 

,, 
IJ.-,... .-"' .~.j 

MO: 34632 
.. . . 

: r!W;:a·_Nrf..i~H9[~IfIAliHAl(ilfi::} • 
l ;'~~~-.:;~~~~l !;\I;.;~:i~;~.;l-;_I~.~I ~ ::;,::.:;!r k,1! :;- G!.~.:~,l!~:;. ': ! ~l -;:*t : 
. ',·I~;·,'·-· 1 ~ '.1:1.' '1J.1" ;' -1 :-, 'i\"l~:':' ,~,~ . . 

:.t,; ;~:' .•1;· :', 

. ... ' 

; .,', ~: 

PERfORM VEHICLE INSPECTION/CHECK· UP 
PERFORM VEHICLE INSPECTION/CHECK·UP 

JOsH 1 TOTAlS···,· .. •••·• .. · ....................... 

.JOO# j JOORHAl PREFI X Foes JQBij 1 TOTAl. 0.00 
,JOBH 2 CHARGES····· .. •·•· ...... - .................................................... .. 

lABOR··· .............. ............ ...•. . - .................................... . 

WARRANTYIN 2 09fOZ DR tvEAIlIUTY TECIHS):3214 

. CUSTOMER STATES ENGHlE LIGHT ON AND CAR IS LOOSING POWER 
WHEN OOIVING 
CC42 CPR9E926 
VERIFIED CUSTOMER CONCERN. SERVICE ENGINE SOON LIGHT ON. 

PERFORMED fEe OIAG. RETR I£VED Ole P21i1'. PERfORHEO PH/POUlT 

lISTS DVI P2112 PRESENT. DV2 TPI ANt) T1'2 PIDS ~Il1I1IN RANGE. 

DV3 THROTTLE PLATE tlOVES FEELY. OV4 ....OLTAGE OK 1\.7 VOLTS. 

DV5 P2101 AND P2107 h~T PRESENT. DV6 RESISTANCE OK. 

DV7 DIODE VOLTAGE OllT OF SPECS. fOllNO CONCERN IHTERNAl TO 

THROTTLE BODY ASSY. REPlAC£O THROTTLE 600Y ASS'(.

PERFORMED RETEST. PASSED. ClEAREO CODES. ROAD TESTED 

VEIUCL[ ANO RETESTED. PASS£O KOEO MID KOER SELf TESTS. 


.. j j '-",VERIfIED REPAIRS 
i 

._," I 
". l~" ' ,'f . 

PARTS ......QTY .•rp·/iUMBER.. •• .. · ........ DESCRIPTIOIl .. · ..... LIST PRICE·UNIT PRICE· 

WARRANTY! ] OS7Z· 9[926·" THROlTlE BODY 

TOTAL . PARTS 0.00 

JOBN 2 TOTALS· .. ··-· .. ••·• .. · .. · .. ·•· .. •··• ................... .. 


.xJ8II 2 JOORllAl PREFIX Foes JOOI/ 2 TOTAL 0.00 
tJoSI 3 CHARGES···· ... - ..........................................:........................ .• 


'lABOR···· .. ·· ................................................................... . 

INTERNAL~g 3+00FOlZYTIRE T1RE MEASUREMENT TECH(S):4444 

, TIRE REQUIRE FUTURE ATTEN1IONI TIRE TREAD IS BETWEE~ 4/32 AND 6/32 OF AN INCH 
! ATW " ••• :..:~,,_'-,; .:..,•• w· :;:, ~ .~,.~,,,..,. 

-\ t: •• ,*: ;;'': ,;::::t. ~ ; ':.:-.,~.,--jbo8/t 3 TOTALS.. - ...... --..... -- .. -- .. • . .... .. ......... . 


j .llB/# 3 JOURHAL PREfIX FoeS JOB# 3 'TOTAL 0.00 
; , ti-:'~""; Ii ·'l.!;';"H -I'f' :>:,<t~, c~ l:~;tf"'\:iJ,;;>: ij"k~ IY~:

4 CHARGES.......... ........... .. • . .. ....... , ..... -- .. .. .. ... .. ........... . 
 : ~ \'." :,.' -, t"T~ ;~v ,:"-::':"~"; -.IJoBi 
I 

;tABOR···· .. · ..................................................................... ,. 

INTERNAL'JlJ 4+0OFOZZGBK' BRAKE HEASUREHENT TECH(S) :4444 

BRAKES ARE GOOD AT nils mE 
BRAKE PADS HAVE MORE THAll 5HH REHAltHNG 

ATW 


SERVICE FilE COpy {CONTINUED ON NEXT PAGEl 06:45pmPAGE' Of 2 

;' .. 

',' 'i';- \.. :.- ":;.\c; .. ',' ~ '..,!., 

..,.'. '- .;~,. H"I: 'i,! t i'll!·~.....:~.; ".-. !H -t- ': 

;.i1" :::~-"-_' H".:Ub'\!·' t t!'~ ..: .·r~"~·.· 
! l,th':' ',' ,,,. ;,;,~ ,; hi,' 1,,-.,.,.,-,.~ 

; :"1',1 i-'.... t ;~~."' '.:-;.t; ..:i··;:i.~ 
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SFRVIGt IN'J(J!G~ 

rl~\i.V'lS, rr:J<..:'-·S -/~:2;.{f·. 

PHON!' {2~1) '3£"3·880(1 
r)l.j'k':I~i:.:!2!";: '~:.: r. ~ &:1 

P-:i i ,,, :!Ht;:::~>:~:' ;; ';>1. C-:;(' ; 

1II1~IH~llfillll/lllllllllllllll~l1JllllllIlll~mflll~I~1111111I1
o101n'OCSS52876 

906041 

, ;, 
- - t 

MO: 34632 1 

P~G!"f,!Mi; i LQf .W.An!'v'\NrJ~7;:' 
JOBII. 4 JOURNAL PREFIX FOCS JOSH 4 TOTAL 0.00

rosll 5 CHARGES······ ................ -....................................................... . 


l:~iiOFOiZGBATi-" ...BATTmy' TEST··············· ........ TfCH(si ;44.i4 ......... . 
 WTERNAL 
BATTERY TEST 0000 AT THIS TIHt 
ATW 

JoSH 5 TOTALS··· 

Jill# 5 JOIJflNAL PREfl x FOCS JOB/I 5 TOTAL 0.00 

YOTALS····· .••....•••..••••.•.•.......•••...•....•.•...••..........••..•.•.• '" ..••.•..• - .••••. 


}it*,*;t ******"'*1r*********-Ititlntlrlr*** l-*****-t*4*"* *+** **<1f*-r**** ***+* *"4 "*1\:**Jt.:~jd,,* *:* 

.,. NEXT RECO!~11ENOED SERVICE: ' 

Y< 0811312012 I 34633 HI OlFOlQ99P MOLTI·POINT * 
r.. ,*********1\***********x'I<***tt1\:*********************,*j.****************w'****ff 

] CASH [ ] WEeK CK NO. TOIAl LABOR .••• 0.00 

TOTAL PARTS, ..• 0.00 


) V1SA [ 1 MASTERCARO [ ) OISCOVER TOTAL SUBLET ••. D.OO 
TOTAL G.O.G.... 0.00 

[ ] AMER XPRESS [) OTHER [) C4ARGF. TOTAL MIse CHG. 0.0(1 
,HANK YOU FOR YOUR BUSINESS !! IOTAL MIse DISC 000 
A1TENTION VALUED CUSTOMER !! roTAL TAX ..... 0.00 
• YOU MAY BE RECEIVING A SERVICE SURVEY W lHE 1j£.AR 
FUTURE FROM FORO ~OTOR COHPANV IF THERE IS A}j'{ REASON '{OU TOTAL INVOICE $ o.on 
rRE NOT COHPlUELY SATISIFIEO PLEASE LET us KNOW!! 

I 

!---i 
---'---CUSTOMElr 5JGNlITORF .-.---~---...... 

i************************** 0 U P L ] CAT E IHVOlCE ********~*******~********** 
i 

~ i"l"Ii. WOtr!,n~if.,,'t .:-.'i ~ :(;: .-;-(.,:tf! too";;,,,! 
It;, ".tl ~ :'. 1 '(;::.: "',i": _t~. ~ '(. 

, ~.PAGE2OF2 SERVICE FilE COpy ! END OF INVOICE I 0S.45pm .:;~,.; ;;.. t ~. t,l .... 
"·'{o"·'-";;;"'I 
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;' j 

; 1, :; 

SEfWICE INVOK E 

,:'::,:'.:U it~'iO«J:.')t~ f,.'(Oj\: : 

rJA: ;'l'\f., rL.'.:'\.s ;'~)'?,.;:} 

rh"f)NE {? I "~'i ~~~)I~s-nB(}\'j 
p:\!~(,nH~~;~')1J r uri! 

fl.'!!',! :fi\:~\;ri1,Z!f!: -.'in; 

Ig~"'JW~IIIII~II"III~fjllll~"IIIIII~IIIIIIIIIIIIII"IWI"I~~II~
0101IFOCSS061S2 

5636 5202 :'05/14/11 F ! 
-. '17 ,003"B~~tC'SILV -K~~'3'~""'-- .... I 

HYBRID FWD l,····',di.·f'.T ........ I"""'"IY; ' '-'-::29 . 
R  

f 
MO: 17004 

. !m~;lf~JMr;n r)t:v~Af:lJ~;.~i~Iii;~ .. ··1 
;--,;~- -~"' ...1itTI'\~ ~<'I: ;l·.~~ JJ!f.oIJH<- I",!;;;' f 
H~'_'·.!': /1 OlfOZ99P MULTI·POUlT TECH(S):8412 HHERNAL ~ IPERFORH A MULTI·POIHT IHSP(CTlOlI


PERFORM HUlIT POINT INSPECTION SERV1CE 


,!]QBII 1 TOTALS-····· .. ·•· .. ·· - .•. - .•..•.. _.....•••.•• -. . . . . . •.• ,., •.•.••.. 

JOB# 1 JOURNAl PREfIX FOCS JOSII 1 TOTAl o.O()
UD8# 2 CHARf£S·· ...... . 

lABOR- ...• _. , .. . ............. , .•.......•......•......•.•.•........•.. 

Jff ? 01FOl OIL AHD FILTER TfClH5) :8472 13.45 


OIL & FllTER CHANGE & TOP OFF ALL FUHOS 

() CIIANGF. ENGINE OIL I. fItTER 

() TOP OfF All FLUIDS 

() CHECK OIL LEVEL 

o REPLACE OIL Cl'.ANGE STlCKfR 

() CHECK TIRE PRESURE 

CP 0.3 
OIL AND FILTER CHANGE AND TOP OFF ALL FLUIDS 

PARTS _•... ·QTY· .. Fp· NUMGER· " . _...•.. ·O[SDUPTION·· - ..... ·UST PRICE .mIlT PRiCE· 

I PK9105A Q4 FOCUS 16.50 16.50 16.50 

5 XO·5W20·QSP OIL "Hr" ..** **** I· !- : L-,; ... if, ~:: :,,'- i


BE8Z-6731·AS FInER ASY - 0 **** ..,,** **-It* , :. -', i .'./" 
',' JTOTAL PARTS 16.50 

;MISC- . -.. -COOE .. • .... ·OESCRIPTION- .. •-.. . _ ....... - . _...........CONTROL 1i0· ...... .. 
2LD10 lOt lABOR OISCOUNT ·10.00 
2P010 lOt PARTS DISCOUIfT ·10.00 

TOTAL . Ime '20.00 

bOBD 2 TOTALS........ .. •.. . •. .. - .... 
LABOO 13.45i PAATS 16.50 
MIst ·20.00 

l 
i JOBI 2 JOURNAL PREFIX Foes JQB# 2 TOTAL 9.95 
IJOSH 3 CHARGES···· .. ••• .. • • .. •. .. . • • .. •.... . ...................... -................ " ..... -... 

j 

i::~R60FOi""""'" TRiM" .. ·· ...... ··· .... · ...... ··· "TECHis} ;8472" ........... . 
 INTERNAL 
1 CUSTOMER STATES DRIVERS SlOE FLOOR BOARD CARPET COMING LOOSE 
. N.W.D. 01 DECLINED 

i 
! 
:1)811 :I TOTAlS........ ·.. ... .. .. 


JOB# 3 JOURNAL PREFIX Foes JOB# 3 TOTAL 0.00 
;JOB# 4 CHARGEs··· .... •· .. · .. · ............................................................... . 


. lABOR· .. · ..................................... . 
JIJ 4 6OFoza TRIM TEC~(S) :8472 WARRANTY 

PAGE 1 OF a CUSTOMER copy [CONTINUED ON NEXT PAGE] OG:45p1T\ 

'-"'..._,-.- ..,.. - ..•. - ... ~....,-, i;"c· ,... "",,"-':~.',:~~ ,;T' J;;g,~,~: )L 

,,~ 
t 

II ' 
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.<LP ;l':V"C~~) l;;' ';Ai) 
D;~~t J AS, --f~' :.U1.'·~ ?!,~)}~:" 

PliCH"~~ ,?i4) .1'X!~flJ3~JO 

1111111'1111111~11111I~11~'mllllllllllll"~II~II~lllInlmB!111II 
O.l.01.1FOCSS0618:2 

CELL:"  ~-,.~, - ,.,.,"",,""-,. .. " .........~'.--"''''' .. ,- '-'~""""-.-- .•..~- .., ',," "};'i.:·,-;-::'rr· --~"''''''''''''.''''~'''' '" -•. - .. ,.~ 


5636r:'~;02 .__ .';'I)K/i'X;1]~"";J'[~7~o:~182-"'''-1906041 	 JOSEPH FILGO 

"'17,oo3B~ItLsILV KJ6'3'~~f .. , ", 
SON HYBRID FWD ' f';;"'1=', ''':"f'' l' 'J';""'''''''29 

;""' -i:~ 't! "::, i::.-:';~, t~::-:-, IR  I 	 ,', .1,"6sli2iii ' 
. :i 

"10: 17004 • 

QRWIlL 
FC42 : 

1;!G';;!,M~:1~ Helr ,~W1HNJ O;::~, 
,;:..~ II 

Be 
SUNROOf GLASS TIH£ TO R&1 HEADlINER TO ACCESS RUNS HODIFY 
RUNS & lUBE 10 SlOP STrIDING RE1HSIAlL SUNROOF GlASS & ALIGN. 
TIME TO INITALIZE SUNROOF RETEST All OK 

.baM 4 TOTALS·· 
j 

(lOBi 
Jf)Bft 4 JOURllAl PRH lX Foes JOB{# 4 TOTAL 

5 CHARGES·· .......•..•.••.•..•..••.••...•••..•..••. , . . . . . . . . . . . •. •..... 
0.00 -' 

", ',i-;)( ;'c:. I 
; ': :!;" L-:: . 
t.,.'IBOR"" ................................. '. " ........... , ............. . 
J# 5 70FOZTAf'1 ~lAAR RElIT FORO 3/36 

FACTORY ~IARAANTV 1lWlSPORTATlCtl ASSISTANCE 
TfCHC$) :4444 

<,'., j, 

FORD CARS AND UGH TRUCKS ,;' " 

~!USLEr· 
. 

.• ·Poo .. , .... VEND INV,· INV. [)ATE ·D[SCRIPTlON· .. 
429741 05/16/117020lR 

TOTAL • SUBLET 
WMRAlIT'f 

0.00 

J08# 5 TOTALS·· '" ... r ,'. 

JOO# 5 JOORNAL PREFIX FOCS JOB# :. TOTAL 0.00 
• . 1' 

tABOR··· .. ·· .. "'-'" ......................................... .. 

tJIf 6+00FOlZ£BK BRAKE ME:ASUREI'.ENT T[CH(S) :4444 	 HHERMAL 

i ~~'1\:~ :;m ~iHf~I~ REMAINH.'G 
Ani 

-JOB# 'fi TOTALS···· .. · .................................................. . 


JOB# 6 ,,"{)URI/Al PREF1X FoeS JOO/f 6 TOTAL 0.00 
I.JOBII 7 CHARGES .. • .. •· .. ' ................................................. - .................. .. 

i
ilABOR· .. · .. · ................................ ' ... 

~ 7+00FDZZGTIR£ TIRE HEASUREHEHT TECH{S) :4444 	 HITERNAl L~'Ht: :;!:'i;,;';.:;i':~ :~--;"':'_ ':.':;. '; 
, 	 TIRES ARE GOOO AT nus TIME ;-;d1 ;. (':'~~;' ~ ';"\,! 
I 	 TIRES HAVE 7/32 OF TI(£I>D OR GREATER 

ATW 
lJOSH 7 TOTAlS .... • .. , ........ . 


i 	 JOB# 7' JOURNAL PREFIX foes JOB# 7 TOTAL 0.00 
~JOBif 8 CHARGES .. ·· .. · ........ , .. , .................................................. .
, 

ILABOR· ........................................................................... . 
lJU 8+00FOZlGBATT BATTERY TEST TECHCS);4444 INTERNAL 

~':':'"i 	 BATTERY TEST GOOD AT THIS fIHE 
"I. ~'::'

! 	 A1W 

I 
! 

! PAGE 20F3 CUSTOMER COpy (CONTINUED ON NEXT PACE] 06:45p", 
t 
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906041 
·-(i,"'"i."V;'· .... __._.." .... ,....... -~""•. " 

5636 
".\.,~ .•~""'" 

SDN 

•!OBit 8 JOURNAL PREF1X FOeS JJB# 8 TOTAL 

IJAl! ,,:.; '1 ',',xr,S f,"::;;;:: 
PHONE !2HI :J5!Hl80e 

p.. o~-: ;~1¢':':' '1(1 ~~;;~ti 

f:~iI~j-I';lr~'~!l'H:.'it_ ;~{,:;~ 

Ilmllllllllllllllllll~~~IIIII~~lllllDIIIII.IIUlm"lImU~H~ 
OlOlIFOCf)S06l82 

.•. "••••" ••"_.,, ,,~_:.~.:!;gJ.; ..  
:"'S;W2 :'05)14/11 F  'I 

'r,;.·r'V./ . ,~,~,- "~~,;.";_-,:;. . .... ~·11:'··',.__·;~··:_t-· J 
,1 17,003 BliILL SILV K$6'~3'4' i 

HYBRID' ~~.... if',:,,),'''' ;·e:i? '1~i'("!'I\;'i);ii;1,'29" I 
I I 

R  i'051:;:ll Ij""" , ••, 

MO: 17004 'j 
!f}j$(;~,I\lM!;:Fi (j;j~AniiAi~'!!f 'f.: 

0.00 

~J$C......CODE ....... ·DESCRIPTION.. . ... . .• - .................. ·CONTROI. NO· .. · .. ••• 

jXl8 Ii A lEe SHOP SUPPlIES , 2.90 


TOTAL· HlSC 2.90 


T01AL$·····,·······, ., .. - .... , .... " .............. . 


~*****~**************************~****.****.********.****+i*****.'*A~****** 
" NEXT RF.CO!!.MnmW SERVICE: • 
~ 05/12/2011 I 17005 MJ OlFOZQ99P MULTI·POIN'· * 
~****.*~.*~*.**~*******~**************~*~2**~*******~*****.****~*******.** 

r ) CI\SH 1 CHECK C~ NO. T01AL LABOR. ' . 13.45 
TOTAL ?ART~ .... .i6.5ll 

j ViSA [ 1 MASTERCARD [ J DISCOVER 'fOT,\L SUBLET ..• 0.00 
TOTflL G.e.~ .. (l,OO 

[ ) AI-Iu( XPRESS [ ] OTHER I J Cf!AilG£ TOTAL !HSC (HG, 2.90 
THAIlK yeU fOR YOUR BUSINESS II T01Al Mise DISC ·20.00 
AHwr JON VALUED CUSTOMER !! TOTAL TAX ....• 1.36 

YOU MAY BE R£CEIYlt-lG ASERVICE. SURVEY IN TIlE NEAR 
.fUTURE FilOH fORD MOTOR COI'.PANY IF TIiERE IS ANY REASOtl you TOTAL INVOICE $ 14.21 
ARE NOT COrIPLH£LY SATISIFIED PLEASE lET us K~ID..' ! I 

CUSTO!1l:lf',...,SI'1"IGQArrT11IQ""RE------·--··
:****t*****'it*********,,****** o U P LIe ATE I If V 0 ICE 

··'····1 

_._, .... :_.;:.;...--::~ .:.:,' :.J"·:(."~!E ':.,,-..; ,:1" .... <-5'·-;.-· ... ~. ( f 

,"\ :', '1~:f'~'~~;tc~ (::, ti,,,, . 

I 

I 

"c ;"': ,.,-t-',"' :., j .. :-.;'~!""1';'\·.:! ;~ Ii'_\l~:'! <I, . ,'J. •.," .~. : ,.', ,I 
~- ".",~~) ~-

. .',)l'"." I 

.' . i 
" ;\ _t:: (. ~ '. ~l'.4,  ;t. ,! '."; 'v

<;;. .~-;-~! i;:!!, ~'!l" .{I~i~ ;"1'l,.:J.: ;,; ! 

PAGE30F3 CUSTOMER COPY I END OF IMVOICE 06:45pm 
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DEALER 52B 005 VIN 3PADPOL3XA  

Suggested RetJ'! PrIce 1i'\IO,ceN;YJur:t 

U1 
FL 

FUSION HYBRID 
2010 MODEL YEAR 
BRILLIANT SILVER METALLIC 
MED LT STONE LTHR BUCKETS 

27625: 00 25313 :00 

This Invoice may not reflect the final cost of tf'1e vehicle in view of the possibility of future rebates allowances discounts and incentive awards from Ford Motor Company to the dealer 

Sold to 

Park Cities Ford Lincoln Mercu52B005 

3333 Inwood Road 
 Ramp Code Batch 10 I Price Level Order T~pe IDallas TX 75235 

RK34 9K303 025 

Date Inv. Prepared Transit DaysShip to (if other than above) Item Number 

52-357810-1 30109 

Ship Through 

Finance Ccrrp3ny arrl'cr BankInvoice & Unft Identification 1\0. l\ FInal Assembly Point 

3FADPOL3XA  HERMOSILLO Ford Motor Credit 000001 

Total Holdback Invoice Total A& Z Plan D Plan X Plan 

913 28979.52 27930.27 28030.27 29138.60 

ThIS inVOIce to be used for the bIllIng of vehicles only Dealer·s copy 

13 
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CT Corporation Service of Process 
Transmittal 
03/0612013 
CT Log Number 522255393 

TO: 	 Chris Dzbanski 
Ford Motor Company 
One American Road, WHQ 433-E3 
Dearborn, MI 4812.6 

RE: 	 Process Served in Michigan 

FOR: 	 Ford Motor Company (Domestic State: DE) 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 

DOCUMENT(S) SERVED: 

COURT/AGENCY: 

NATURE OF ACTION: 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SERVICE: 

JURISDICTION SERVED: 

APPEARANCE OR ANSWER DUE: 

ATTORNEY(S) / SENDER(S): 

ACTION ITEMS: 

SIGNED: 
PER: 
ADDRESS: 

TELEPHONE: 

 Pltf. vs_ Ford Motor Company, etc., Dft. 

Summons, Proof of Service, Complaint and Jury Demand, Exhibit(s) 

19th District Court, Wayne County, MI 
Case /I 1352.40GC 

Product Liability Litigation Breach of Warranty Transmission and Engine defects 
Pertaining to a 2.011 Ford Fusion; VIN: 3FAHPOHA6BR - Seeking Rescission of 
Contract 

The Corporation Company, Bingham Farms, MI 

By Process Server on 03/06/2.013 at 11 :45 

Michigan 

Within 2.1 days 

Steven S. Toth 
Consumer Legal Services, P.e. 
3092.8 Ford Road 
Garden City, MI 48135 
734-2.61-4700 

SOP Papers with Transmittal, via Fed Ex 2. Day, 794902688141 
Image SOP 
Email Notification.ChrisDzbanskicdzbansk@ford.com 

The Corporation Company 
Stephanie Hendrickson 
30600 Telegraph Road 
Suite 2.345 
Bingham Farms, MI 4802.5-572.0 
2.48-646-9033 

Page 1 of 1 1 VE 

Information displayed on this transmittal is for CT Corporation's 
record keeping purposes only and is provided to the recipient for 
quick reference. This information does not constitute a legal 
opinion as to the nature of action. the amount of damages, the 
answer date. or any information contained in the documents 
themselves. Recipient is responsible for interpreting said 
documents and for taking appropriate action. SIgnatures on 
certified mail receipts confirm receipt of package only, not 
contents, 
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Original - Court 2nd copy - Plaintiff 

Approved, I~CAO <-4t-r1~ copy - Defen;i'dnt ..,... 3rd copy - Return 


---i-~----~~~~~~-----,------------~'~~------------------~----------~--------------STATE OF MICHIGAN CASE NO. 

19th JUDICIAL DISTRICT 


JUDICIAL'CIRCUIT SUMMONS AND COMPLAINT 13-5240GC 

COUNTY PROBATE $ 25,000.00 	 JUDGE MARK W SOMERS 

Court address 16077 Michigan Avenue Court telephone no. 

Dearborn, Michigan 48126 313-943·2060 

Plaintiffs name(s), address(es), and telephone no(s). 

Ardrina Spencer 

Plaintiff's attomey, bar no., address, and telephone no. 

Consumer Legal Services, P.C. 

Steven S. Toth P-44487 

30928 Ford Rd. 

Garden City, MI48135 


Defendant's name(s), address(es), and telephone noes). 
Ford Motor Companyv 
clo The Corporation Company 
30600 Telegraph Rd. 
J:lingham Farms, MI 48025 ,f? >, . . 	I/..), J 

! IVA'!:, . 
~~VPy 

f, _/ , ~.~........ ' 

-: <-...::, 

ISUMMONS I NOTICE TO THE DEFENDANT: In the name of the people of the State of Michigan you are~;otifi~:g 
1. You are being sued. 	 C' n ':: 

2. 	YOU HAVE 21 DAYS after receiving this summons to file a written answerwith the court and serve a cop~9n th~btHer party 
ortake otherlawful action with the court(28 days ifyou were served by mail oryou were served outside this state). (MeR 2.111 [C) 

3. 	If you do not answer or take other action with in the time allowed, judgment may be entered against you for the relief demanded 
in the complaint. 

Issued 	 This summons expires Court derk 

2/22/13 5/24/13 	 SBAROR E LARGEN 
"This summons is invalid unless served on or before its expiration date. 


This document must be sealed by the seal of the court. Al'TYf.SEB.VICE 


I	COMPLAINT I InstrUction: The following is information that is required to be in the caption ofevery complaint andis tobe completed 
by the plaintiff. Actual allegations and the claim for relief must be stated on additional complaint pages and attached to this form. 

Family Division Cases 
o There is no other pending orresolved action within the jurisdiction ofthefamily division ofcircuit court involving the family orfamily 

members of the parties, 
o An action within the jurisdiction ofthe family division ofthe circuit court involving the family or family members of the parties has 

been previously filed in Court. 

The action 0 remains D is no longer pending. The docket number and the judge assigned to the action are: 


Barno.IDocket no. 	 IJudge 

General Civil Cases 
00 There is no other pending or resolved civil action arising out of the same transaction or occurrence as alleged in the complaint 
o A civil action between these parties or other parties arising out of the transaction or occurrence alleged in the complaint has 

been previously filed in Court. 
The action D remains D is no longer pending. The docket number and the judge assigned to the action are: 

Bar no.!Docket no. 	 !JUdge 

!VENUE I 
Plaintiff(s) residence (include city, township, or village) Defendant(s) residence (include city, township, or village) 

'r 
Lake County, Indiana Bingham Farms, Oakland County, Michigan 
Place where action arose or business conducted 

iHolly, Oakland County, Michigan 

~a~rt~ 	 . ~ 
Date 	 =Si"-gn-a":'"tu-re-~~a~tto"-\-+"P-:-Ia"--in~tiff;;----------------

Ifyou require special accommod'ations to use the court because ofa disability or if you require a foreign language interpreter to help 

you fully participate in court proceedings, please contact the court immediately to make arrangements. 


MC 01 (3108) SUMMONS AND COMPLAINT MCR 2.102(8)(11), MeR 2.104, MCR 2.105, MCR 2.107, MCR 2.113(C)(2)(a), (b), MeR 3.206(A) 
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'0./ , r----'-----~I--, 
..r, SUMMONS AND COMPI,.AINT 

Case No. 

TO PROCESS SERVER: Yo'ltare to serve the summons and complaint not later than 91 days from the date of filing or the date 
of expiration on the order for second summons. You mustmake and file your return with the court clerk. Ifyou are unableto complete 
service you must return this original and all copies to the court clerk. ' 

I CERTIFICATE I AFFIDAVIT OF SERVICE INONSERVICE I 

I 0 OFFICER CERTIFICATE OR 0 AFFIDAVIT OF PROCESS SERVER' 
I ~:~rtjfy that I am a sheriff, deputy sheriff, bailiff, appointed ' Being first duly swom, I state that I am a legally competent 
i court officer, or attorney for a party (MCR 2.1 04[A][2]), and adultwho is nota party oran officerofa corporate party, and 
'that: (notarization not required) that: (notarization required) 

o I served personally a copy of the summons and complaint, 
o I served by registered or certified mail (copy of return receipt attached) a copy of the summons and complaint, 

together with 	_______-.,-_____-:-=_-:-:---:-____________________ 

Ust all documents served with the Summons and Complaint 

________________________________ on the defendant(s): 
"',. 
{! Complete address(es) of serviceDefendant's name Day. date, time 

;, 

.
" 

c I 
o I have personally attempted to serve the summons and complaint, together with any attachments, on the following defendant(s) 

and have been unable to complete service. 

Defendant's name Complete address(es) of service Day, date, time 

I :-_i 

"', 

I declare that the statements above are true to the best of my information, knowledge, and belief. 

Signature
Service fee Miles traveled .Mileage fee Total fee 

$ $' $ Name (type or print) 

Title 

Subscribed and sworn to before me on ",--_________ _ ___________ County, Michigan. 
Date 

My commission expires: "....-_________Signature: ~_:=-_;_:_;__:_:_:_____::_::_--___- __---

Date Deputy court clerkiNotary public 

Notary public, State of Michigan, County ofr========================-,

IACKNOWLEDGMENT OF SERVICE I 
I acknowledge that I have received service of the summons and complaint, together with 

Attachments 
____________________ on 

~Da~y~,d~a~re~,~tim=e~----------------------------------------

______________________ on behalf of _________________________ 
Signature 
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STATE OF MICHIGAN 

IN THE 19th JUDICIAL DISTRICT COURT 

ARDRINA SPENCER, 

Plaintiff. 
v GC 
FORD MOTOR COMPANY. 
a Delaware Corporation, 

Defendant, 

--------------------------------,
CONSUMER LEGAL SERVICES, P.C. 
STEVEN S. TOTH P-44487 
CHRISTOPHER A. WINKLER P-57431 
Attorneys for Plaintiff 
30928 Ford Road 
Garden City. MI 48135 
(734) 261-4700 

----------------------------------1 

There is no other civil action between these parties arising out of the same transaction or occurrence as 
alleged in this Complaint in this Court, nor has any such action been previously filed and dismissed or 
transferred after having been assigned to a judge, nor do I know of any other civil action not between these 
parties. arising out of the same transaction or occurrence as alleged in this Complaint that is either pending or 
was previously filed and dismissed, transferred or otherwise disposed of after having been assigned to a judge 
in this Court, 

COMPLAINT AND JURY DEMAND 

NOW COMES the Plaintiff. by and through Plaintiffs attorneys. CONSUMER 

LEGAL SERVICES, P.C., who complains against the above named Defendant as 

follows: 

1. Plaintiff is a resident of the City of Merrillville, Lake County, Indiana. 

2. Defendant, Ford Motor Company (hereinafter referred to as 

"Manufacturer"), is a Delaware corporation authorized to do business in the State of 

Michigan and, at all times relevant hereto. was engaged in the manufacture, sale 

PE13-003 000959LCSV



distribution andlor importing of Ford Motor vehicles and related equipment, with its 

corporate headquarters in the City of Dearborn, Wayne County, Michigan. 

3. On or about March 31! 2011, Plaintiff leased a 2011 Ford Fusion, VIN: 

3FAHPOHA6BR273464 (hereinafter referred to as "2011 Fusion"), from the 

Manufacturer's Agent and authorized dealer, 1-75 Ford, LLC d/b/a Szott Ford 

(hereinafter referred to as lessor) which was manufactured and warranted by the 

Manufacturer (see copy of the Application for Michigan Title & Registration Statement 

of Vehicle Sale attached as Exhibit A). 

4. Along with the lease of the 2011 Fusion, Plaintiff received written 

warranties and other express and implied warranties including, by way of example and 

not by way of limitation, warranties from the Manufacturer (copy of the written 

warranties is in the possession of the Defendant). 

5. Plaintiff has taken the 2011 Fusion to the Manufacturer's authorized 

agent/dealer, Lessor, on at least five (5) separate occasions (see copy of repair orders 

attached as Exhibit B). By way of example, and not by way of limitation, the defects 

with Plaintiff's 2011 Fusion include the following: 

Mileage Invoice # Complaint 

06/23/11 7,957 77064 TRANSMISSION DEFECT: No transmission 
fluid; ENGINE DEFECT: Smells a burning 
smell inside and out after vehicle has been 
driven 

06/28/12 19,422 2607 ENGINE DEFECT: When driving the engine 
will just stop running, cut off when driving, car 
will jerk when slowing down or when giving the 
car gas 

-2
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Date Mileage Invoice # Complaint 

07/03/12 19,686 2987 TRANSMISSION DEFECT: Transmission is 
jerking at 30 miles per hour and when shifting it 
will jerk and buck; DRIVEABILITY DEFECT: 
Steering wheel when turning will make a 
knocking type noise inside the car 

07/23/12 20,179 4674 TRANSMISSION DEFECT: Transmission is 
jerking when shifting and down shifting the 
transmission will hit hard; ENGINE DEFECT: 
Engine will cut out when driving and will stall 
out when driving 

08/31/12 21,829 8490 ENGINE DEFECT: Whining noise from the 
engine on acceleration or at an idle 

6. This cause of action arises out of Defendant's various breaches of 

warranties and violations of statutes as hereinafter alleged. 

7. The amount in controversy does not exceed TWENTY FIVE THOUSAND 

DOLLARS ($25,000.00), exclusive of interest, costs and statutory attorney fees, for 

which Plaintiff seeks judgment against Defendant. In addition, Plaintiff seeks damages 

from Defendant for incidental, consequential and actual damages including interest, 

costs, and actual attorneys' fees. 

COUNT I 
BREACH OF EXPRESS WARRANTIES 

8. Plaintiff incorporates herein by reference each and every allegation 

contained in Paragraphs 1 through 7 as though herein fully restated and realleged. 

9. Plaintiff is a "Lessee" under the Michigan Uniform Commercial Code, 

MCLA 440.2103; MSA 19.2103. 

10. Manufacturer is a "lessor" under the Michigan Uniform Commercial Code, 

MCLA 440.2103; MSA 19.2103. 

-3
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11. The 2011 Fusion constitutes "goods" under the Michigan Uniform 

Commercial Code, MCLA 440.2105; MSA 2105. 

12. This is a "transaction in goods", to which MCLA 440.2102; MSA 19.2105 

is applicable. 

13. Plaintiffs lease of the 2011 Fusion was accompanied by express 

warranties, written and otherwise offered by the Manufacturer. Whereby said 

warranties were part of the basis of the bargain of the contract, upon which Plaintiff 

relied, between Plaintiff and Manufacturer for its lease of the 2011 Fusion. 

14. In the express warranties, the Manufacturer warranted if certain defects 

were discovered within certain periods of time, the Manufacturer and/or Manufacturer's 

authorized dealerships would provide repair of the 2011 Fusion free of charge to 

Plaintiff under specific terms as stated in the express warranties. 

15. In fact, Plaintiff discovered the 2011 Fusion had defects and problems 

after Plaintiff leased said vehicle as discussed above. 

16. Plaintiff notified Manufacturer of the aforementioned defects. 

17. Plaintiff has provided the Manufacturer with sufficient opportunities to 

repair the 2011 Fusion. 

18. Plaintiff has reasonably met all obligations and pre-conditions as provided 

in the express warranties. 

19. The Manufacturer has failed to adequately repair the 2011 Fusion and/or 

have not repaired the 2011 Fusion in a timely fashion, and the 2011 Fusion remains in 

a defective condition. 

-4
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20. Even though the express warranties provided to Plaintiff limited Plaintiff's 

remedy to repair and/or adjust defective parts, the 2011 Fusion defects have rendered 

the limited warranties ineffective to the extent that the limited remedy of repair and/or 

adjustment of defective parts failed of its essential purpose pursuant to MCLA 

440.2719(2); MSA 19.2719(2); and/or the above remedy is not the exclusive remedy 

under MCLA 440.2719(1 )(b); MSA 19.2719(1 )(b). 

21. The 2011 Fusion continues to contain defects which substantially impair 

the value of the automobile to the Plaintiff. 

22. These defects could not reasonably have been discovered by the Plaintiff 

prior to Plaintiffs acceptance of the 2011 Fusion. 

23. The Manufacturer induced Plaintiffs acceptance of the 2011 Fusion by 

agreeing, by means of the express warranties. to remedy, within a reasonable time, 

those defects which had not been or could not have been discovered prior to 

acceptance. 

24. As a result of its many defects, the Plaintiff has lost faith and confidence 

in the 2011 Fusion and the Plaintiff cannot reasonably rely upon the vehicle for the 

ordinary purpose of safe, efficient transportation. 

25. Plaintiff alleges that as of the date of the notice of the breach of 

warranties, the 2011 Fusion was in substantially the same condition as at delivery 

except for damage caused by its own defects and ordinary wear and tear. Therefore, 

Plaintiff is entitled to damages for breach of warranties calculated by the difference at 

the time and place of acceptance between the value of the goods accepted and the 

value they would have had if they had been as warranted. 

-5
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26. The Manufacturer has refused Plaintiffs demands and have refused to 

provide Plaintiff with the remedies to which Plaintiff is entitled pursuant to MCLA 

440.2313; MSA 19.2313 and MCLA 440.2711,440.2714 and 440.2715; MSA 19.2711, 

19.2714 and 19.2715. 

WHEREFORE, Plaintiff prays for judgment against the Defendant: 

A. For damages occasioned by the breach of the express warranties; 

8. Damages for breach of warranties calculated by the difference at the time 

and place of acceptance between the value of the goods accepted and the value they 

would have had if they had been as warranted. 

C. For incidental, consequential and actual damages; 

D. For costs, interest and actual attorneys' fees; and 

E. For such other relief this Court deems appropriate. 

COUNT II 

BREACH OF IMPLIED WARRANTIES OF MERCHANTABILITY 


27. Plaintiff incorporates herein by reference each and every allegation 

contained in Paragraphs 1 through 26 as though herein fully restated and realleged. 

28. The Manufacturer is a "merchant" with respect to automobiles under the 

Michigan Uniform Commercial Code, MCLA 440.2104; MSA 19.2104. 

29. The 2011 Fusion was subject to an implied warranty of merchantability 

under MCLA 440.2314; MSA 19.2314, running from the Manufacturer to the benefit of 

Plaintiff. 

30. The 2011 Fusion was not fit for the ordinary purpose for which such goods 

are used. 

-6
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31. The defects and problems hereinbefore described rendered the 2011 

Fusion unmerchantable. 

32. The Manufacturer failed to adequately remedy the defects in the 2011 

Fusion; and the 2011 Fusion continues to be in an unmerchantable condition. 

WHEREFORE, Plaintiff prays for judgment against the Defendant: 

A. For damages occasioned by the breach of the implied warranty; 

B. Damages for breach of implied warranty calculated by the difference at 

the time and place of acceptance between the value of the goods accepted and the 

value they would have had if they had been as warranted. 

C. For incidental, consequential and actual damages; 

D. For costs, interest and actual attorneys' fees; and 

E. For such other relief this Court deems appropriate. 

COUNT III 

BREACH OF WRITTEN WARRANTIES UNDER 


MAGNUSON-MOSS WARRANTIES ACT 


33. Plaintiff incorporates herein by reference each and every allegation 

contained in Paragraphs 1 through 32 as though herein fully restated and realleged. 

34. Plaintiff is a "consumer" as defined in the Magnuson-Moss Warranties Act 

(hereinafter referred to as the "Warranties Act") 15 USC 2301 (3). 

35. The Manufacturer is a "supplier" and "warrantor" as defined by the 

Warranties Act, 15 USC 2301(4) and (5). 

36. The 2011 Fusion is a "consumer product" as defined in the Warranties 

Act, 15 USC 2301 (1). 

37. The 2011 Fusion was manufactured, sold and leased after July 4, 1975. 

-7
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38. The express warranties given by the Manufacturer pertaining to the 2011 

Fusion are "written warranties" as defined in the Warranties Act, 15 USC 2301 (6). 

39. The above-described actions (failure to repair and/or properly repair the 

above-mentioned defects, etc.), including failure to honor the written warranties, 

constitute a breach of the written warranties by the Manufacturer actionable under the 

Warranties Act, 15 USC 2310(d)(1) and (2). 

WHEREFORE, Plaintiff prays for judgment against the Defendant: 

A. For damages occasioned by the breach of the express warranties; 

B. Damages for breach of warranties calculated by the difference at the time 

and place of acceptance between the value of the goods accepted and the value they 

would have had if they had been as warranted. 

C. For incidental, consequential and actual damages; 

D. For costs, interest and actual attorneys' fees; and 

E. For such other relief this Court deems appropriate. 

COUNT IV 

BREACH OF IMPLIED WARRANTIES UNDER 


MAGNUSON-MOSS WARRANTIES ACT 


40. Plaintiff incorporates herein by reference each and every allegation 

contained in Paragraphs 1 through 39 as though herein fully stated and realleged. 

41. The above-described actions on the part of the Manufacturer constitutes a 

breach of the implied warranty of merchantability actionable under the Warranties Act, 

15 USC 2301(7),2308, 2310(d)(1) and (2). 

WHEREFORE, Plaintiff prays for judgment against the Defendant: 

A. For damages occasioned by the breach of the implied warranty; 

-8

PE13-003 000966LCSV



B. Damages for breach of the implied warranty calculated by the difference 

at the time and place of acceptance between the value of the goods accepted and the 

value they would have had if they had been as warranted. 

C. For incidental, consequential and actual damages; 

D. For costs, interest and actual attorneys' fees; and 

E. For such other relief this Court deems appropriate. 

COUNT V 

BREACH OF CONTRACT 


42. Plaintiff incorporates herein by reference each and every allegation 

contained in Paragraphs 1 through 41 as though herein fully restated and realleged. 

43. Express limited warranties accompanied the delivery of the 2011 Fusion 

to Plaintiff. The limited warranties provided the Manufacturer's authorized dealers 

would repair or adjust certain parts found to be defective in factory-supplied materials or 

workmanship. 

44. The limited warranties, given by the Manufacturer, created a contractual 

relationship between the Manufacturer and Plaintiff. 

45. The Manufacturer breached the express limited warranties contract in that 

it has failed to repair or adjust defective parts covered under the limited warranties, 

have failed to do the same within the limited warranties coverage period, and within a 

reasonable time. 

WHEREFORE, Plaintiff prays for judgment against the Defendant: 

A. Damages incurred by Plaintiff created by Defendant's breach of contract, 

including all monies paid for the lease of the 2011 Fusion; 

-9
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B. For return of an amount equal to Plaintiff's downpayment and all 

payments made by Plaintiff on the 2011 Fusion; 

C. For incidental, consequential and actual damages; 

D. To terminate Plaintiff's retail installment contract and payoff the balance 

of the contract; 

E. For costs and expenses, interest, and actual attorneys' fees; and 

F. 	 Such other relief this Court deems appropriate. 


COUNT VI 

RESCISSION OF CONTRACT 

46. Plaintiff incorporates herein by reference each and every allegation 

contained in Paragraphs 1 through 45 as though herein fully restated and realleged. 

47. Express limited warranties accompanied the delivery of the 2011 Fusion 

to Plaintiff. The limited warranties provided the Manufacturer's authorized dealers 

would repair or adjust certain parts found to be defective in factory-supplied materials or 

workmanship. 

48. The limited warranties, given by the Manufacturer created a contractual 

relationship between the Manufacturer and Plaintiff. 

49. The Manufacturer has breached the express limited warranties contract in 

that it failed to repair or adjust defective parts covered under the limited warranties, 

failed to do the same within the limited warranties coverage period, and within a 

reasonable time. 

50. The actions of the Manufacturer has resulted in a failure of consideration 

justifying the rescission of the contract. 

-10
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51. Without a judicial declaration that the contract has been rescinded, 

Plaintiff will suffer irreparable and substantial harm if the consideration paid by Plaintiff 

and damages sustained by Plaintiff, together with interest, are not restored. 

WHEREFORE, Plaintiff prays for judgment and the following relief against the 

Defendant: 

A. That this Court order a rescission of the lease and retail installment 

contract by refunding all monies paid by Plaintiff, terminating the retail installment 

contract, requiring the Defendant to payoff the balance of the contract and ordering 

Plaintiff to return the 2011 Fusion to the Defendants; 

B. Damages incurred by Plaintiff created by Defendant's breach of contract, 

including all monies paid for the lease of the 2011 Fusion; 

C. For return of an amount equal to Plaintiffs down payment and all 

payments made by Plaintiff on the 2011 Fusion; 

D. For incidental, consequential and actual damages; 

E. For costs and expenses, interest, and actual attorneys' fees; and 

F. 	 Such other relief this Court deems appropriate. 


JURY DEMAND 


Plaintiff demands trial by jury on all issues triable as such. 


Respectfully submitted, 

CONSUMER LEGAL SERVICES, P.C. 


By: ~ 
CHRISTOPHER A. WINKLER P-57431 
Attorneys for Plaintiff 
30928 Ford Road 
Garden City, MI 48135 
(734) 261-4700 

Dated: February 7,2013 

-11
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~;~'-.C'.'~ 

STATE OF MICHIGAN '.' '" APPiJCA11DN PORUICHlGANnn..E " REGISTRATION DEPARl1lEN1Or~' 
,,~ 

, "STATEMEf(t.OF VEHICLE SALE 

-__or" '1J"'" '-·~~-,;;~!,·i!r..;"'."t!··""-'1":t' . ~_j 1-" "'/"J'I~, .....c( ... '''-'~'~ 
___~~-.~~_~~~-;:.......-, ':".' 

' 

Y"-' ,r'c':!I'?'r'!,\qlM'r"~$r'''''''''' 

Purc'hase Date:;...:_tBI3lJ__ __ .... 61S3. _'_,..t_~___ 
1rMlk:eISlooI< N(,-, 

-Ul31....1 ~Delivery Datii

"':IUI. 

,OrouCE-WEfIIClE 

,'0GovERfilMENTVEHIClE " 

O"TAXI 

IIMlicaIStod<·No, 

--TftI!j07Iowi11g_,,_lbulHfIPWetlw.ft!:n""""'i 'j I " ,-, I 
-!;::::;'~:I~::'~===:.e ' I .'1 • •• 2 ~ 
:tltu",mtilormll_ mlelfli!1ll, - ,m TENTHS 

.lBctual mileage D~'1ICIUaIllil\eageO~~nlcaltiml\sd odometer 

Dealer1nstal1Qd~-, 

,When~_f',Urohaser 

:SIiSIIM 

.~ . 

1. fl'URCHA'SE,PIIICE:D"F¥eHIC1.E 

2.OTHER""9\KABlE CHARGES (~H~F8e. 
'S."TI'!)TAl::raD9LEPRICE " 

4. (AtxMttolal) SAlES ':00( , UCENSE "TIlLE 

-5. 'NO~1lt.XAtlL£'-CHARGES (UIbor, Sel'lllce Cootrs<:I, Etc.) 

-6.1'UTALDEllV£RED'PRICE 

·7• CASH ON DEPOSIT 

a. C~SHDUE-QN pELWERY. 

:S.~E·'N 

-:tdiEss.uEf't ' 

-12. t1NRAID~Al.ANCE roaE ,-FINANCED 

13.INSI1RANCE CHAflGE' 

AMOUNTDF 

"'1YPE OF.lNSURAHCE 

W1oRNING: ThIs insul1II1OI9l1i not PLJPO No Faun Insumnce required by Michigan law. 

"' CERnFV I SOLOiHIS VEHICLE TO THE PURCHASER 'N1WED INiHlS FORM, DCAEorr UFE 0 HEAlTH & ACCIDENT
HAT THE VEHICLE IS 
BOVE~ o GAP lNSURA/liCE 

Temporary 0 
Fee Chalged Yeti ' No 

PURCHASER WA,HNING: 
I am ,purchasing or leaSing this 1I9hlcIe.and am eppIyinlffor a Mic:higan certlficata of title and regis1rlltion or. if \he teuee, applying for a registration. , certify my dnver 1icen68 is not suspended. TIMJden'ii repeat offender and I am eligible to purchase or regiBter this vehicle. I further certify~!tlm'r Is shown aboIIe h is valid. , \', ' 

, ~=-~--~--~ 

: , "" ..................' _~__ 1 -:;-- ~~x 

'- ----...- .. '-'"TUIaj!lO DAYS;CcmTACT.lfME BUREAU OF AUTOMO'11VE Ri .11OH AT~ 

",... flO,!C 
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1..a1lo,.727·7000 

:FordCredit 
www:fordcredit.com 

"Finance Company" ,IS' t UIW 'nIJ I un ,LiIU:.U 1 I "~"-'"'' The "Holder" is 1;Hti ,Illest;, LL£. and its assigns, 

By.signing "You" (L.eSSI!6 and Co·Lessea),agree 10 lease this Vehicle according 10 the tenns on the',front and'back at Ihis lease and the terms of the Wear· 

Care Addendum, Kany, attached,to'this lease, 
----~--~------~~~----~--~~------------------------~--~ 

If Yourpaymenl schedule is shown in item 2(1'), You entered into a "Monthly Pil)Iment Lease" 

nYour payment schedule is shown in Item 2(b), You enlered into an ,"Advance pil)llll!!nl Lease," 

'NewlUsed Mileage atDelivery Year/Make/Model Vehicle Identifocation Number 

'1.'Amount Due 'At 
"Leese :Slgnlngor 
:Dellvery 
(Itemized .Below) * 

:2. Payments 

'(a) Monthly'Payments 

tVA
Your'nrst mon~f~yrnenl of $ ______ 

isrf"r tl~1°Wed by 
~9fl'ments of $ .due on 

the day of each month, The total 

of Your·monlhly.payments is $ ':N/A , 

(b) Advance Payment 

:81(88.'.111
Vour Payment oJ S . I 

is dueon "3/.311.281.1, I' 

The tota'i of Your'payment is $ .8111ta.'40 

3.0Ihei:Charges (nol'part of Your monthly 
'payment) 

Djspos~ion tee (if You do H/A 
'not purchase the Vehicle) $ ___--'CC-: 

IUA N/A 

Total $ ___.:.:N::...;/A 

Vehicle Use 

4. Tolal 01 Payments 
(The amount You .win have 
paid .by the end oHhe lease) 

$ ___=-89::,;:9:"::iIl;,:,,.=1Ill=--_ 

:5. ,"mounts ,Due :At.u.sse:Slgnlng or·Oelivery: .6. 'How;the 'AmounfDue··At.Lease :Slgnlng or:Dellvery.wl!l;be paid: 

'8, Captlallzed cost reduction 

:b, First"monthly'payment 

. c.' Advance 'payment 

,d. 'Refundable security .deposil 

,e. "nUe·tees 

:1. 'Reglstrstion lees 

gj~iSi!lOO lee 

'h ,,; ...........""""......"""''''''',.-_
,I.;ElPF.RONTl RXES 
1.:HJR 
k:Dl'JCUiitENTAl 
J~\NtA 
.. ni!'l/R 

595.!88 
1N/A 

MfA 

:s; Nel trade-in allowance 

'b. Hebates and noncash credils 

c. ,Amount to be paid In cash 
.d!N/A 

Total $ :8998•.Uil 'Total .$ 

7, Your 'pay"!,,nt,'18ctlllennlne~as :8~wn',below: 

,a. Gross.capltaUzed,cost, The agreed upon, value 01 the Vehicle ($ ~2l8a8.:6b ) and any hems You pay over theteass 

term (such'as.service contracls, insurance, and any outstanding prior credH or.lease,balance). 

(Itemized below· lIem '19) ** 
b.:Cspltauzed·cosl'rectuction,·The amount of any net I",de·in allowance, rebate, noncash credit, or cash thai You pay that reduces 

·the ,gr09s capitalized cost. , 

'c. 'Actjuatsdcapltalizact cost. The amount used in 'calculatlng Your .base paymen!. 

d, ·RII$k!uahvalue:The value 01 the Vehicle at the end 01 the lease.used in calculating Your base payment 

e .. Depreciation ·and'any,amortlzedamounts,'The emounts charged for the Vehicle's declinsin value through nonnal use and 

for other nems paid over the lease'term, • .. ., 

1.,Renlcharge. The amounl charged in addition to the' depreciation and anyamortized.amounts. 

,g.·T;ot8l:cl,bsse:payments.The depreciation·and.any·amor!ized amounts plus,the rent charge. 

h._L.ease,paymenla. The 'number-of payments in Your'lease 

.I,:Bllse,payment. 

,.Sales I Uaetax 
k:H/A 
,I.HIA 
'm."Total 'paymeni 

n ..L.ease'term In months . 

! t _!t ; : ;. 

.. 
= 
~ 

= 
+ .. 
... 

:$ 

.89'98.'18 
'N/A 

.89!J6.U: 

21B1B.-iD 
14194.70 

35.5fi 
7649.:52 

___--"1_; 

7649.52' 
,458.80 

tVA 

Pit 

.Earty·Tennlnetlon. .You may ha1f!!top~y,a.substa'1ti!,I,charQIIH -rou end thl~'lel!~e'ear!y. 'Thln:llarge maybe up'to seVlll'tlI thousand dollars. I 
'The_actusl Chsroe.wIlLdePend.on'when·lhe I;'~se IS:lennlnated.'fhe.earller'YOu',e~iI:lr!ti·le86e:'lhe;grel!l8r1his charge 15 IlkelYt6be:" 

'8, Excess WeaL.nd Use. You'may.be cherged for excessive wear based on our standards'fQr nannal use.' At !he scheduled end 01 this lease, unless You purchase 

·the Vehicle. You must pay to lessor $0, ,,15 per mile for each mile in excess 01 '-23 miles shown on the odometer, See Items 23 and 28 
on back and the WearCare Addendum, il any. attached to,this lease lor additional excess wear and use lenn., 

9. Extra Mileage Option Credit. At the SChedUled end of this tease, You will receive a crede of ~/fI per unused mite for the number 01 unused miles 

between 'NfA and 'N/~ miles, ~ any amounts y'ou owe,und~/iniS lease, You will not receive any eredil Hthe Vehicle is deslroyed. 

HYou terminale Your lease earty. exercise any purchase.option. are in delaul1 or the cred~ is tess' then Sl.0D. 

10. PurchaaeOption at End 01 Lease Term,S 14&9":71$ plus offlcisl leea,andlaxes"and a reasonable documentary'fee It .!lowed by law, i. Your 

teaseendpurCha.ecpliDn price, You have'the option to purchase the Vehicle at the end of the lease lenn lrom a party designated by Ihe HOlder lor the purchase 

option price If You are not in delault. . 

PE13-003 000971LCSV



lO~ Uf"'11UnM."L. ""':'un"'l'tVJ:" ~t tn:::;:'OWLvvtna~lO>:l"gle 'i.IVl ''O\ofU110U" 'i.V' "\o.#.;n..... t' ..uuv12.WARRANTY' 'T'tiliCllenlCIB IS !oovereo ny, any warrantyi "extenoeo-wsrramy 
this lease 'and will not be provided unless You sign below. If insurance .is io beor serVice contract indicated below: . 
obtainedby.Lessor, the covera,g.es are shown in a notice given to You ibis date 

iiJ·Standard new vehicle warrantyprovided±lythe manufacturer 
and are for the 'term of this lease. 

'or distributor oj the Vehicle. 

NlA 
a. Credit '$NtA $ __-Jl"~/Q",

1;Ite' (lnitial·Coverage) (Premium) (Insured(s» 

Insurance 
13. OFFICIAL FEES AND TAXES $_'_---!83~·::.!1"-".'-"58~-·__ .. 


(Insurance Company) 
Theeslimated tolal amount You will pay for official and license fees, 

registration,·title .snd taxes overtheterm of Your lease, Whether inc!t1ded with 


"CO-Le~ee:"!!IJt!l</~AII-_______.Lessee: X tliA 

. taxes may be higher or lowerdepencin,g on the·taxrate~ ineffector the value 

of the ·leased propef\Y at the time ·a fee or tax is assessed.'· . 


1----.,...:..,~-=----,,:-'----,-----------.:~--____1 b. Credit .'$ _IA $ ---'-.:.....,../~AOI

1·4: :IlEHICLEINSURANCE MINIMUMS ')fou must insure· the. Vehicle during 


Your. monthly .paymecnts or assessed()lherwise~ The 'actual total. of fees and 

Disability (Monthly Coverage) . (Premium) (lnsured(s» 


.. this lease. This insurance'must be at:ceptableto Finance Compimyand prolectlnSurance 


You and Holder with (a)cornprehensive fire and :theft insurance with "Ii 
 . (Insurance Company) 
maximum .deductible 'amount of :$1,000;. and (b) collision and upset 

insurance ,,with a :maximum .,deductible ·of :$1,000; and (cl automobile 

.liabilltyinsorance with minimum 'limits 10~ '.bodily injury .or .death of 
1S.:LATE 'PA'YMENTS You will pay a late charge on each p/l.ymenttbal is.$" ,.~- for anyone person and $ ...... 
not .received ,wilhin10 'days. after ,His due. The charge js1.5:'k oflhflfull . 

for:a!'Wl?ne accid.ent, and$ f~r propertydamCige.1.,'.... amounl of'the;scheduleollayment or'$50:00 whichever'is less.'" 

'fou;will,list,lhe-Holde'ras add iii anal insured.and 10ss'payeeuAder the insurance 


policy urtl~SS Lessor or Finance'Companyspecifies otherwise. YOtl must give 17.,LESS0R SERMICESIII.I-I1.t4:lAl------------- 
Finar:1ce Company.evidence of this insurance .. (See Item 24 on back) 

(See Item 22 on beck) ,..;11;11·kl/!l:Al-----:---------- 
·~~cSS0R JS.!NQ;fPROYlliliNG WEBICLE DR t:.1ABU::ITY :INSURANCE' 

, ., '18~ciI.iE 1;099 iEARL,y.HRMINA;f40N 'AA¥QFF.e,,'lANOE AND 4NSI:JRED ,CASI\rVAI;:1Ji! Tne-.earlYterminalion :payoff balallce.(as·rrleterminedby 
';', "'f~~@;~~G~~nY ~.e.T5liEirnsA2Jr.<m!!l..s!ij~ay 'bltrlifle{ent!rpn 1he.l1lctUEiL,cash.)laIUei,Jlf:tbe;;V.elaiCle~1!s.ne.tE!rmirl~;d.by,the~nsure~.Of -,-¥eIQicle_ ~··N ..... ':>t,. 

~.:'J~.,.. -. -.'t\.'·· "".:, ·"!-_~_··.,'·1. ;,.,' ~ ~ 'W'~ - :./. ~....;.. 

W'.GURmBIl.:lTVlJPON 'COSS'OR 'OESTRUC:TiON·OF'V.EI'tICLEUnlessYOu,~re eligibleror1he Gap 'Waivertltem 35), if·the early1ermination paygff'oaiance •.. 

dme"",,, to 1'in.." .~Dmpa"y (a.._ed • Item 35). . J "\ 

tiC3~~~~ss~e~e:~}(~'~~~~~~~~~~~~~~~~~~~~~~
~t4~!\~§'tio9'~!:i~~J!iC~R~'~ze~,
-:~..;.;;;;,..;.;;;.;.....;.;;;;:.;.,......:..-:...:..;..:...;;;.;...;......;....,;;:~;:.:".,,;,.;;...;.......,.:.--...;......;;.;,...---.:..;...:;;.;.,.:....;......--..;.-...:-~ 


C~Le~ee:~'A 

.' . Agreed Upon 'IIalueSales/UseTax and Tllle'Fees " 'UcenseBnd : Extended'WarraniY . -Acquisition Fee Documentation·;Fee 
of the Vehicle Other Applicable Taxes . Registration Fees and'Service Contract 

ttlA+$ 1IIA+:$ +;:$. iN/A 
-:rotal .G[OSS 

:NOTICE: (1) Do 110t'sign this lease before You read It or If It has :a Jed-iin copy of 
. . :this lease. 'tou :acknowledge that You received aillled·ln e ignment ofthis 

r~~-------~~~------·~~--------·I~.u,~~~·---------~~~-------~~------

. :Modlticatiqn:· This 'lease sets .h·all oLthe agr..eements of ,Lessor.and . 
leas~:musl :be :in .writinga~ 'signed by You and Finance Company. 

~. '·'1"1";: 

Lesse   

Co-Lessee: By: X .Title.: 

Capitalized Cost . 

. YQU ACKNOWLEDGE TflAT :¥OUHAVEHEAD-,A'NDAGREE TO :BE ~BGUND 'BY 11t:JE IA'RST.lRAT!lcm _PR(!)VtSIGNGN 
·TRE:REY:EHSESltlJE '.OF TffISCONTRA'CT. ." . " . . . . , . . 

lease by 'the' Lessor to Holder. . _ . ' . 

l.:   B . 

Co-Lessee: _ . By: X: Tille: 

Lessor and. Lessee ar.e hereby notified thai Holder has assigned to:ar·Exchange, in its capacity as Holder's qualified intermediary, its rights (but not its obligations) 

with respect to the purchase of lbis Vehicieandlhe:saie of this'Vehicle at lease. termination. 

Lessor accepts this lease and assigns it 10 Holder under the terms of .the lease plan agreement between.Lessor and Holder. 


Lessor: 
I r By: X Title: 

FC 19021·P May 10 
FC 19021·APP 

SEE ,OTHER SIDE F.OB.ADDITIONAL AGREEMENT$ . 

Previous editions may NOT be used. 
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CUSTOMER #: ~P5324 	 77064 

*INVOICE* 
 

www.szottford.com . 1248) 634·4411 
INKSTER, MI  PAGE 1 FACILITY NO. F 154796 

 
 	  SERVICE ADVISOR' 1488 SAM BEELER 

8800 E. Holly Road . Holly, MI 48442 1·75 Exit 98 

COLOR YEAR . MAKE/MODEL VIN LICENSE MILEAGE IN! OUT TAG 

UH TUXEDO 11 FORD FUSION 3FAHPOHA6B  7957}7976 T999 
DEL DATE . PROD; DATE WARR.EXP.. PROMISED POND. RATE I PAYMENT I INV.DATE 

! 

96.951 ! 28JUNll31MARll Dr:l28FEBl1 18:00 23JUNl1 CASH 
R.O.OPENED .... " . •. ·.•·.·RfADY· ......,.. '. '., OPTIONS: STK:BR273464 DLR:08666 

ENG:99A 2.SL 14 ENGINE 
11.:44 23JUNl1 11:58 28JUNl1 TRN:44W  6-SPD AUTO AXL:06TRANSMISSION 
IjlNE OPCODE TECH TYPE HOURS LIST NET TOTAL 

.: ..>... ••.. ::', :.:. ... .... ." .......... . ..... . ..

";A no trans fluid 

00 INSPECT AND FOUND NO TRANS LEAK, FLUID FULL, 
COLORQI<;.FLUIDCONDITTON.OK 

1962 GLYNN, MIKE LIC#: M127089 
0.00 

7957 insp, 
0.00 

*****'*******~,*********.*** ******'*****************.**** 
B CUST. 	 SMELLS A BURNING SMELL INSIDE AND OUT AFTER VEHICLE HAS BEEN 

DRIVEN 
CAUSE: r-t verify has 2-3 flair shift cold only warm ok fluid condition 

normal dark in color characteristi c.run oasis tsb 11 3-17 
addresses conce 

110317AREPROGRAMPCMTO LATEST VERSION PERTSB 
11 3 17 

1962 ,·GLYNN,.MIKE LTC#:M127089 

W 0.30 	 (N/C) 

.FC: . P66: 04 
PART#: RECAL 

COUNT: " 
CLAIM TYPE: 

AUTH CODE: 

7976pcmcalibratiohissu€:;., r/t.\rerify has 2 ,-flairshift· cold 
only warm ok fluid condition normal dark in color characteristic.run 
oasistsbadar.esses.66ncern.reprogrampcm.rIt verify concern 
corrected.c.c.04 p# recal 

****'**'*-*.'*'*'*'*"*.Yi:***.**'*..*..*.* *,*··iIoi.*' *.'** *.* *:*.*.* it'* * ****.** ** .*:*** *. 
C MULTI POINT INSPECTION 

99PMULTI:POTNT.INSPE¢TTON 
M1270891962 GLYNN MIKE LIC#: 

O./OC "0.. 00' 
GBATT BATTERY CHECKED AND OK 

1962 GLYNN,MIKELTC#:MI2T089 
C 0 00 o 00 o 00 

TOTALS"The Factory Warranty ConSlitutBs All DESCRIPTIONON BEHALF OF SERVICING DEALER. I HEREBY CERTIFY THAT THE Of The Warranties With Respect To The 
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE LABOR AMOUNT 
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO 

Sale Of This item/llems. Tile Sellcr 
Hereby Exoressly Disclaims Ai: PARTS AMOUNTwarranties, Either Express Or Implied 

VEHICLE OR OTHERWISE. THAT ANY PART REPAIRED OR REPLACED 
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE 

tncluding Any implied WarrantY 01 GAS. Oil. lUBE
Merchantabilitv Or Fitness For AUNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY Particular Purpose, And The Selle: SUBLET AMOUNTACCIDENT. NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS Neither Assumes NOf Authorizes Any

CLAIM ARE AVAILABLE FOR. (1) YEAR FROM THE DATE OF PAYMENT Othel Person To Assume ror It Any MISC. CHARGES 
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY Liability In Connection With The Sale Of 
MANUFACTURER'S REPRESENTATIVE. TOTAL CHARGESThis ltemlltEms.

All oant Uhd in ••i(1 ,e"al,. a,. Fol"d M010r 
Co, OEM naw parts urnetl '11I1ed on pan, una LESS INSURANCE 
md IUJmb,r th't .._"s uNd tOt these teD.'" 
ware 1.I..d, '.manutaetu,.d Of laouih Dans, SALES TAX 

(SIGNEDI DEALER. GENERAL MANAGER OR AUTHORIZEO PERSON (DATEI CUSTOMER SIGNATURE 
PLEASE PAY 

~--,.THIS AMOUNT , 

~·.'X·c··" W,.'" C~ ~ u.;; ~ !j 
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http:corrected.c.c.04
http:COLORQI<;.FLUIDCONDITTON.OK
http:www.szottford.com


CUSTOMER #: SP5324 77064 

*INVOICE* 
 

8BOO E. Holly Road' Holly, MI 48442 1·75 Exit 9B
www.szottford.com . (248) 634-4411 

INKSTER, MI  PAGE 2 FACILITY NO. F 154796 

SERVICE ADVISOR' 1488 SAM BEELER 
COLOR YEAR , '. MAKE/MODEL' .. , VIN 'c EIQENSE ',., MllEAGEIN/.OUT TAG 

UH TUXEDO 11 FORD FUSION 3FAHPOHA6B  7957/7976 T999 
DEL DATE PROD. DATE WARR; 'EXP ;" PROMISED ·PO:NO. '" RATE .." PAYMENT·· 

31MARll Dr: 28FEB11 18:00 23Jmnl 96.95 CASH 
R.O. OP.ENED , READY' OPTIONS: STK:BR273464 DLR:08666 

ENG: 99A 2.SL 
11:44 23JUN11 11:58 28JUN11 TRN: 44W 6 -SPD 

14 ENGINE 
AUTO TRANSMISSION AXL:06 

"··.INV.J)ATE 

28JUN11 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
GBK .·,BRAKES,·'CHECKED1WI}OK 

1962 GLYNN, MIKE LIC#: M127089 
.·co..on 0.00 '0 ..00 

GTIRE TIRES CHECKED AND ARE OK 
1962 GLYNN,MIKELIC#:M127089 

C 0.00 0.00 0.00 
*.** *'*'*'*'.**** *.* *'*,*'*****.* *.'!<.*.* * * *'*"* ***.**<* **** * *.******.**.* 

IMPORTAt'JT. You may receive a customer 
satisfactionsurveYfrom.F6id :'Motor .co.. in 
Next fewweE:ks. If foranyreason you are not 

'uCOMPLETELY<SATI$FIED" ;", PLEAsE contact oUr' 
Service Manager,John McLellan... immediate.J..y . 

'yQur <safi.s'facti6riis.our <#1 goal. Thank You 
again from our entire Service and Parts team. 

ON BEHALF OF SERVICING DEALER. I HEREBY CERTIFY THAT THE 
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE 
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO 
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE 
VEHICLE OR OTHERWISE. THAT ANY PART REPAIRED OR REPLACED 
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY 
ACCIDENT, NEGLIGENCE OR MISUSE, RECORDS SUPPORTING THIS 
CLAIM ARE AVAILABLE FOR III YEAR FROM THE DATE OF PAYMENT 
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY 
MANUFACTURER'S REPRESENTATIVE. 

"The F aetorv Warranty Constitutes All 
Of The Warranties With Respect To The 
Sale Of This Item/Items. The Seller 
Hereby Excressly Disclaims All 
Warranties. Either EXl)ress Or implied 
Including Any Implied Warranty 01 
MerchantabilIty Or Fitness fo' A 
Particular Purpose. And The Seller i 

Neither Assumes Nor Authorizes Aroy 
Olher Person To Assume F or It Any 
UabUilV In Conneclion With The Sale Of 
This Ilem/hems." 
All oant V$.d in ..aid ,,,,aft'S ,f, ~ord Motor 
CD. OEM n.w 1)'11'1 unleu •••ned on p.n. fme 
_rei number thl( DatlS CI••a fDt the.. '-O.,fS: 
w.re used, f"",,rn..hlctur'd Of r.built 08ns:. 

:DESCRIPTION 

LABOR AMOUNT 

PARTS AMOUNT 

GAS. OIL. LUBE 

SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGES 

LESS INSURANCE 

SALES TAX 

'TOTALS 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

(SIGNEDI DEALER, GENERAL MANAGE~ OR AUTHORIZED PERSON IDATEl CUSTOMER SIGNATURE 
PLEASE PAY 
THIS AMOUNT 0.00 

PE13-003 000974LCSV
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--------------------

In Dearborn, We have to be better 
23535 Michigan 

Dearborn, MI 48124 
313-565-3900 

www.villageford.com 

srOR!":;E It: cL SE CHARGED 48 HOURS AFTER REPA'RS ARE COMPLETED 

CERTIFICATION 
ALL REPAIR:;; ANi) PARTS :'151ED WERE FURNISHED IN COMPLIANCE ItJlTH 
MICHIGAN Auro REPAIR ACT,IP.A, :lO()1 

STATE REG!STRATION NO. F122500 

T"'E 

AlITHORtZED 
AOtnRE'PAJRS 

DATE TIWE 

AI1THORt?£D 
;\.DD"L REPAIRS 

DATE 

TOT/>t 

IJ~e((o tJ'l 00, 1 IF{I"<II 
~_ltrA ,~ ..... \. ~'fl· '."IiI 
1"'.......,.1£::: v~:, :"Ii .... ,~ 
'IIttt'(I.L~lst',",l 

1lfW:!:"N"£f~~·!I'.u. 

f-:::EE2:IJ~iEE:q S'\van li..,~S -l!ll\ll~j;/:;.;---,-;;-:;:::----, ';:.=a:S:i:=;:'::':'=-i' C---r=---, r- "Fl''''A'''~'f:~'''''II/<1"' ~~!;'I!:,:~ t;::;:~' ~:;~ 
.u:l'.H,$.....:"""t".'I'$ .... ,J'!! 
Rpr~ _"tM' lift",' \11', 
n~.:;!: 01 ~ .. snveon:.ItI.r
~~. 

....,..c"lC!>;JIJI"".'Ili:*~ 

(.. ~"'"'; ,'~ SEI<l",AQilGtlt.1t4.1R.II'i!~'( ,£"11'''' 'n"" r~ "'(oRloIWlt'lIII cr..n .... IEt~ .. fl:lf~I::~_('..I''''f ....U.!:S·:.l ..EPWriE~.•""""USOCS-:JI>8H'~ql! 
~f()ol,llo€f.;<J ...:.t;......,;:j::.f1;)~D l~f -S:j'·)f••.-!~!(ItI!rli''''''htl:~Nr.£''' ItoE ..". ...:u: 01l01 .. """...'tf • .... 1 Al<t1'lill111t'N4l'1'(:fj~III1~a:EtI~'l«'fP 
\"'S'.;\,.MoI......u flEe ... c~;t((nfl ... NU _'I''IIIt'I1H ....... N:(:(l!tn ,*ell'·.n~ro""SlE! R!tl')lll.g$J~':fTIOI') 11..1: !;t..""NU...-....a£ rOOlI!; ~E"'prl!(!too t"f 
t""'fU ...... Il0l(;.. 1 HNI'>(;,I>lI(WJJ t~f5t"NI~...:;t'tALfA'IJU~~J1(M~4f"""Sf"'I;':M'$Nf""'1 ~f.'_$~CY=€;""Yt:.:QM:\£TEDNO 

OEO<E;Offt" 

x 

8 

)

co 
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z 
o 
<5 
::> 
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;; 
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--------------------- I~jVO~CS TC ----------------------------

nEE::::, 

--------------
TAG: 8790 l>;JV: 210 ANDERSON, HlVOIC£: QuarE CUS C ce 

';'~.i: RIJL2S: YNNN!'J INVOICED: 08/31/2D12 14:52:22 
OIXt'1ETEF'. Hi: ~ 9422 our: 19430 O1ST: fMC 
DF,TES BEGIN: (jf/2:;/l2 IX!NE: 06/29/12 
------------------------------------------------+++ QUG78 AFTER FI}Wl BILL +++--------------------------------------------
CCNCEF;}: VEHICLE INSFECTION USING VEHICLE GICi\ UP, V~SU]ll BrU\KE I NSPECf IONC _ 

W iPD71C1; ','(11PLEE VEHICLE: INSPECTrOl';; GIVE VEHICLS CHEQ: UP TO pJ)VI50R 
" ~;::"=:EI'i UiEH :~1t1 (DISC) OR OVEr: 2MM (DRUM) 

::,S:, NUl'::: 52CTIOH POR TEG! CCmEHI'S OF 'y'EHICLE CHECK Dr HESULTS, 
2,Ftjl,:,:;::;; GFESN TIRE 8/32NDS B.1l.TTERY 500 eel-. GREEN FLUIDS FILTER OE 

55#: 5069 CERT#: M-163275 

------------- DRIVER/eN/FEr IHFOFI1.1',TION -- INVOICE: C02607 
 

I HLSTER 
 

'.;1N 3FllJiPOHP,5BR  
11 FOPJ) ::USIOH 

MI 
   

VEHICLE INFORt1F.TION ----------------
LICENSE NUMBER:   

SE mE sou B111.CK 
D!l.TES INSERVICE: 033111 PRODUCEO~!: 030111 

OPEl<l'.TIOIl TSCtl IlJ.lOUNT 
99F 10'~ + ,00 
Ga;; lOG, ,Or: 
GB.l'!:TT 109 ,0(, 

GTIRE ,0(, 

------------- 5UBTOfill -----------------

~~'==~-=-j-~----~=~-~~~:~-::---------------------------------------------------~~~~-~~~=-~~'-=:~~~-------------~~:-
CCH3F:l,;' ;':': ensT STE,TES Wl'IN DFJVING THE ENG WEI, JUST STU? RUNNTHG GIT OFT rlHEH OPERIl.TIOl~ TEen IlMOUNI' 

~i;- "'.:~NS ,'-lS(; THE Cu}; v.IILL TUFF WrlEi'i SLuvING CCltIN !'.ND OR WHEN GIVING 'IRS CN 109 ,Dr) 
- :::,:,: =~ E ,jljR::ING 

CCi?FEC!,l"]i::',:LI.' NUT DTJF-LIC",TE CUSTCHER CONCE?],] 
il,S:, SS~£ TEST Pp.sSr:D D,il,T,~, LOSGER TEST PP.5SD, NO SSMS OR. TSBS FOR 
E=':: CONCSSl-! iJ}I!-SLE TO 

ss#: ':ER.T#: ~-l€327:. 
------------- .sFETCII'.r:~ -----------------

OC: 

?fl3MENT' DlSTRiIiITION FeF Hf'iOlCE e026(;7 

CASH DUE ,00 

TOI'AL GFLRG:t: ,0: 

o ~----------~------~----------------------------------------------------~f--------------------------------~ 
i 
I ____________________________________~x:~ 

S:=:RVIG INVOICE 

PE13-003 000975LCSV
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In Dearborn. We have to be better 
23535 Michigan 

Dearborn, MI48124 
313-565-3900 

www.villageford.com 
:::,,[01' 

CltHD 
ACCEPTED 

STDRAGE W ~L E CHARGED '''' '-!OURS ftF,ER REPAIRS 'R= COMPLETED 

CERTIFICATION 
ALL REf'AIR:? t·,N[, P/~RTS LISTED \lVERE FURNISHED II-! COM .... UAi+:E VVlTH 
M1CHIGAH AlITO ;~EPAIR ACT IF' A ::00) 

STATE REGISTRATION NO F122500 

ORlGW.l 
ES'fIMl,TE 
AUTHOOJ!ED 
AllEn REPAIRS 
AUTHORCED 
.... DOl REPAIRS 

TOT'" 

""~l.r<'f; 

~H()~r;. 

'<...." 

TIME 

TIME 

TIME 

QA:& .l!.U-f"S.r---r::=----, t-- !:ur,:st,.:J.L ,<,;O~! ...><t. 
If .......... '. ~_f" •.t. -'4...:~. 


_1·:t'.'I{f. ........1oPI":·"S wCE 

!a~ _1"',1. "fChVliIG 
q'~~ OT .:. s" ~" AI>I> 

8'{ ~Cl>iE# 

~y f.HCNEIJ 

BY f+1Ct-1EJi 

Ur-Uf! l:mac I ~f' ~... 
(><.aJI~ IS 'jIf'.1.'.Irt'E!' HjQ 

, !i:'j""'fJ: v:;f/ "'If .., .... 
I ~~\.! ."pp..rVtl;.f s,~, 
,IlM¥fl,lSf""-/I'off'It--.".

~SE!E:::::EE:::::j :~\$l 

hI" .... ' i -.t""-""", : •.• ,~. ~ • .,(',,\,". ;f~'l!. " .. , I.t: 11...._h'lI '..*l... "'M ..... "r(+fI';_·~· ..... I<H "Oilers', J,·fP""l:!\!!<"-:....... ::t""'ttl-; rES~"m6'wt."'t" 


,'''''· ...Wl ~! ........." .. !'. _" ",I'~ _,'('h,..·, 0.11· .. ,1/\... 1". ...... ~,.,oItf.;~.~,> 1>11: W ..~:l~ ··.II,',1"P'....$1; r,oIoJ _1I>,0.Il1 '*~!>,,'ltql~...::(C ...I::'l'" 

,,~: ·,~~... 'IjEi~ .. •••• .."*"~'·I.. _\ " .......n ......... ,~'.,:r+UI .. 'A.7>t:"~[.'Io ..W..f lj~f.(...j·S!·'._,Q111.:. 1...:,'U• ., .....f ~~ F~ ')jU::,.ItIIl.(~ h,E ' 

'~F , .......... ~ .. -'.!tj "'."":~' ~I 1.. !,,!;J-~-.1·.•\ 1-.... , ... " ..........: If~UIt\ 1.I'''''fSlc .. I.;Jr,;,,:;'··' n.1l; 
 c.'£.·"'''<;.1-r:.·..5£~ r ':!)t,4t.F,1EO..v<u 

.::>£ .t'.ELfnx )( 

--.------------------ HNOIG TCJ ----------------------------- ------------- DPJVER/CWNER INFOP}~,TION -- INVOICE: W02987 

o nrr:.:T;::~ 

CELL;    CELL: (    
-------- ----- ----- F'OR CI?ncs US::: ---------------------------  -------------------- VEHICLE !IFOFM!l.TION ---------------- 
TAG: e965 NJV: 210 ANDERSON, IN'JOICL: QuaI'S ilAF; vi C CC VIN 3E'AP.P0HAi5B  LICENSE NUMBER: 

E f;JI!.E5: ~r!lPN INVOICED: 03/31/2(-12 lo:SI:S7 11 roRD FUSICH SE: mC( sm: BIPn: 
(l'£EF If 19;;):· om: 195~S DIST: FMC DATES INSERVlCE: 033111 PRODUCrIo.'i: 030111 

0[;.T'::5 BEGIN: 07/03/12 OONE: 07110/12 
________________________________________________ ++i QUOTE ~J!ER fINAL BILL +++--------------------------------------------
W'lCEBli :: '-:US'T ST.t.TES 'rHE TF:}l}J':: EJUPJ,ING g: 30 MPH tll'lD WHE1~ SHIrrING IT vlILL JURI; OPEPJl.TION TSCH HOURS .lll.fOOO 

.:J':., :·:.'C:: 7000i'2Q .2 

! Qf10A::. 
7000.1l.4 .2 

_S.!JT!)~!'I(· TRcJ~5HI5SIOI,i Q!~, C(OI2F ~JTD/OB. C(hIE::. LIl\i~5 fI.dSH 7000!lJl .2 
:" ~~ [I R. TF~Jr~ :DOO;'~ ~.S 

.2 
ROI".D TESTED roUND ER-R].,Cl'IC smITS til-ill SLIPPING PERfffiMED ELECTRONIC 
0.1i1';5 DIP):; FOUND CODES P0734 P0735 R&R TPJl.NS DISStlSSF:MBLED INSPECTED 
'UJND Bl.lF:.NT OD F?lCTIONS !IN!) STEELS nso RETl-1NING BlNG eN CENl'ER. 
::'':C :'i)f;T C.1l112 LCO.5E REPl.?CED Vfl;,!? BODY CSNTEF: SiJPPORT' 1l}[J 00 fR::CTIOHS 
~.!._ ':-:::::L: ·=C1·~~:L,:::I'SL·l PESE?lED TP.~l·E FLUS:'}:!) CONifER'rOE Pl~1J LIrE.3 
?~:: ~{;~?'}:J1[L ~':J1 RO!-lJ Tr:STED G?: 

2E:C SYSTEM DU,GNOSIS - (QlJIa, TEST) 12650D 

tlCII'E D2SCF~FTION LI5T SE:'L 
715:' ,~. FIT - GX'.5KET 

7."JOO ? CONI'ROL ~.sy - TR~,NSM 

7B1 ~4 D PL~.'.i'E ~.sy - DRIVE 
7B442 E DRTv'EN Phll.TE - STEEL 5 
7L:'23 F. SIJPPORT TR!lJ~SMI5S1 

10 QLVC 01;" - ft.JJI'(11.!m C Tll.bJ·i 
CEF!5TOi:H 

_. ----,-~.',--

i 
1o ~------------------------------------------------------------------------~---------------------------------1 

! 
I 

x~l 
:_____________________________________ 
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~ 

'" 

)0

m 
t!J z 
G a 
> 
~ 
w 
o 
:> 
In 
U) 

w z 
:; 

iIlJTHORIZED 
ADcrLR PAIRS 
A\JTHORIZED 
AOcrl REPAIRS 

TOTIll. 	

TIME ev 

TIME ey 

In Dearborn, We have to be better. 
23535 Michigan 


Dearborn, MI 48124 

313-565-3900 


• 

fHH'1' ,:)000, r ,Mit"" 

'''''''''',f ';c ",v,I""fl fl.'" 

~''''"",It;. ",:,£1' ,"+/ "f'''' 

o.tfY. .. f -"""U1'A:;f !"*4>\v 

Ilu,t.<c;.otJ.t.f'l .OI:~1 


www.vtllageford.com 
,--.,=__-; 1='::::"J:~l'i'''1''E:;.,~~.'I!"~N~~5:'!:'::j ~~~I' ~t;~",,;ri':;:REor' 

lfO'WHAI.:. C;:_i.l':;E" "l~"CARe. 1II·:L'(.f!.;~,,:·..,~t 
1.~"""'~"f:C>"';~ACCEpT£~ 
<;'\:i$TS t'f ('l SlAvtI"'I"-to"'.....,STORAGS VIALL 2:: CH/~RGcO AS HOURS AFTER REPAIRS ARE COMPLETED 

",""","U(I~,",(.l'CERTIFICATION 
~ _ ......r (Y Sl!.f;/VICINt;,I,f.....~I1 I o,f"£I<~ l'..f1U'Y l...al lo'lE IWr.>toWIJI'JoI (;/lIIt'l.wo. 1"IEiE":)k IS .-.;:t',<uJ£ II'*.£H "l'.O>wU r;I100iM !IF_t:'f$llES'X''UI3lB'~1l£

ALL REPAIR!; MID PAilTS LISTED WERE FURNISHED IN COMPLIANCE WITH ~'>:)IofWfI·.u H9t.....ol''Ot 10 ~Il' 1...f'Uf~Wl"''''.;oJIi)HIII,*lrE ~JH:E"'4 III!!; >.El'ofCt.EJ"All)tHfiN,lSf ltW __T IlfiWqf\'tOIlIl~E[)''M'E'" 

MICHIGAN AUTO REPAIR ACT.IPA. 3001 I"'!: 4MH......:. fief"" CONMtfctf;\I,.. _" _, WlIH .... /III;,=I>fJll. O«~'::f""-f'" ..S'~ IIfr.OIIj·$ $I}I"'P'.lIlfIIi' roes .;till.., "",,~.-..at f9lf 111 ~f.~EII(IU hot: 
l..st t¥ I>QIIro\fHI H.,f.,CA!'1/)o< "'! too( !\:f1iM'"..rW:l "Lo.I.tll 't.::.Q IN~I~ IIV 1>fPQ£~atl"'IM!::!:'" '''<11' RE~'.IIWS q~Oft:Ai 'f f'..lJMf't-E'H':D I':(J 

c:>€fW:Otio/ 

STATE REGISTRATION NO. F122500 	 X 

-------- ----- -------- I1W(I!-:::. TO --------- -------------------- ------------- j)Fr!::::(/ONNSFt IFFOfit1F.?IOF -- INVOICE: W02987 

------------------ :'C):!. OF["I:=:· USE ---------------~-~--------- VL:E:CLE Il'iFOBI{",TI'JN ---------------- 
TAG: 8965 NJV: 210 P1IDERSOH IW(,I';:E[:: C:::/:'l/~\)l~ l~:S":c- ~C 11 flj3ION LICENSE NUMBER:

........, 

----------------~---------------~-----------

~;~~EF.TR~lN COLE':;: 	 KOEO ... pp.sS KOEC - P0734 P072S 

KOER PIl.5S 


CONCERN :,2 CUST STll,TES THE HEAR PASS RUNNING l).MP IS INOP OPERATION TI:G! HODES A/10UN'!' 
crmsr; lW~€ 13465? lO~ ,2 
CORP£CTIOJ: 	 SEt: Neff2 

':IF:~t:;:ED F'.S.: FE.~F PAP-rING LlGH'T INOF, FOUlf.) BULB E.lj1lJIT (iF, RS?LF:CED 
EiJL::, P";::T£ST' OF 

flO!'S LIST 5E~L 

T::'=:.': lO~ - r'r'LUiI\I, ::w~,ilF0 55!;: 9133 (221'#: [-1-228804 

FE(;:;jll~ CI:-: V1 CONCEPJ'l CD: L2t; CON!) CODE : 4f, 

?:-3H7Z134~~E 


RE!=!,IP 'I'y;:c: 01 V1SI'I' 1 CODES 

CCIHCE~li =::' ~ i ~; 'JJST ST2:TES THE STEEFUNG ~[-lEC;L irfrlEH TUHNING WILL tiJIJ:E ,", KHOO,ING TYPE OPERll,TlOl~ TECH HOUES AH01JNT 
:!(,~ 5:: I:J.5F.DE: 'I'~ C,t..F:. 999,~. 116 ,2 

Cf',USr: j:2~ 

CORBE:::'I:1U !r:TS 
~: :'7· =,~.I\~ ?:~~~i IHSF ~L1L TIGEEn r.. 3f.1~ Fe'SS ?ET:2ST INSP T~GHTEN LCiIl'IF~ 

:::::::;:.::n:: ,:C,UJH,j el; PETS'!' GifJJ 0: 

:::':'::: ~l? - OODSW, l\Ej'n'lETH 5S#: 737::: CEHT#: M-182213 

~?U;F'?M CD: vi CONCERN CD: N57 CON!) CODS 

S.sP."jR T{::::; 01 viSIT 1 CODES 

PIIJMENT DISTPJEUTm,] FOB. INVOrCS W02987 

'fC"3 !~L,'! ?Ec:::r,:, ,~. C;j~TCt1E?3.il,TI5F;:.,::TW!,' SijR'lE] tRW ?ORD t1rJrOR CC1:-'lPilli!' 
I}-1 Tl-: ~'E~':~' ;Z:~-i ~·EZ!~':. ~:. F"Q~;. !!If{ P.Z.r:3C~'i Y(l) w:':SE NC~ C~LETEL'~' 

S,:::E::::~:::C' ;:==:: '{CT, ?E:7?C:::: :::;!~SF:2S1':CI J:I.E,n.s:: C,)l,:r.~,CT M: I!1t.£DI!:TEL'f 
P,!'..GE. 

I 
I 
I 

I 
x~:___________________________________________ 

5 
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---------------

I 

:g 

t,1 

ORlGlNlll OATE lIME BY f+<OOE. 
EST.....,T, 
AAHOOIZED OATS TIME BY FH~ci:1 
AOO'l REPAIRg 
AUTHORIZED OAr€: TIM/' BY FHCNE. 
AO(JL RE!'J<IRS 

IOUL 
• ......l.U,U "'V!,-ol! i;"'u , ... ,'1....;1·'*1.-, l-,·Nln;·L."';:'IIf>£ 4.·~.t¥'_. ';""",;:::,j>:ll 

t ..~".I, .. t. . r .... l!: 

!;U8 lOtA.L I AU,.O/'AN<.e; .. 1pws PRCE [lFF. 1 u::s RE:: I 
"'" 401 " .......·t;.. IV"j H f>u""t"",-fI I~''''''''''''''" 

i 

..;1",..,;..I·f ~t;;"·!'1<:••:,I·l"""" ."QH'.'':'tfl'., 1....,' It.. ,"""-_1,1.01 '.'...n.NU "f'·iU.,ls",('.'''lf 'J"I.!';;:;"t"flh'''!:f~.!;fIlYl«::('I[S''''I:,na,~I'I~ 
,,.;;,, ,: ... ~ I .. \ ~I" •• _ ....,( 1', ~'" h .....' "';'_':'I:""""~I'I"'''' ro ..... 1!"Of .._t""""l;f' • I,.. *,..:If ..... c.t..!....,S" r~ -'4o!<l\roiJll ClfWtOIffc>"o:.l't~ ...:f;~ ......£<t 
"" .,~" • 'j. f'F.~"" ....4', -"j'''' "'" ,,.., ~... ! ....." .•: ',f ~ .. , ":"1 I ...E""';: ,'" ...","" <>j ::-ljr>; "''''''''-.q",, I ...:, <l...... ~4! ......ua.e '0)/< III 'It"" ·qe..... ~! 
~:f ""M,'<I·,lN "1",,1 "_II..P'~'; '·I":It-.. ,I<I,,,,,tI'J"':t".Hilr/.n--'j;.1·!<H:CfS" ""'II 

~----------------------------------------------------------~----------------------------~ 

In Dearborn We have to be better. 
~3535 Michigan 


Dearborn, MI 48124 

313-565-3900 


www villageford. com 


STORAGE ",'LL BE CHARGED 48 HOURS AFTER REPAIRS AFlE COMPLETED•
~ERTIFIC.~Tlmj 


AL~ REf'l\jf,~S /.(;;-:: P"R":"~, llSTElJ WE.RE FURhllSHED It>; COMPLIANCE VVlTH 

MICH.GAH ~'JT~ hET:'Ir:.: :":1 !?A ,),0(', 


STp,TE REGISTRATION NO. F12250D 

-----------------.,--- IlHO!C2 'fO ----------------------------

INKSTEr:. HI  

---------- 
TAG: 8965 J:J)V: 210 ANDERSON, INVOICE: QUOTE CDS W C CC 

FI.iJ:ES: .!'lU·n'fi1 !NVOICED: O;j/31/2012 Ie: :,1): 57 
DIST: EEC 

D.t_~~:: :::L.'_.. ,/~~ CCi!'-E: C-/iC/l~ 
------------- ----------- ----------------- _______ -H,. OJCC::: .Li'TE? fINII.L BILL ~H, 

CCiHCSFN 2.~,r::'_iICii: INS?ECTIOK USING VEHICLE GEel; DF. \I1SUh 38Jl.KE. INSPECTION 
COPFECfI0H (~CJ.-1FLETE VEHICLE INSFECfION GIVE VEH:CLE CclEC}; UP TO .lIJ)V1S0R 

21-l!ILUXl 3 Tel 5MM (DISC) OR 1.0i. TO 2MM (DRUM) 
~,~ -"'" ·[t:LL(~jf 32 r8 6/32 
11- C jL_!'!EF,'[ 15 rjf,: C.T rHIS TIME 

,~~~ !{i!':' 5E'::TW'! FOP TreE C(t':MF2'ITS OF "!'EHIeLS CHIGo{ fjF ?ES!J1TS. 
:::::r-<:,!·sr =F5?::::cr~OH 

TYPE: C LINE fL/l.GS: NOS 

x~__________________________~ 

------------------------------------------------------ GR?1~ TOTALS ------------------------------------------------------
SUt11:'Jpy O?::-ti}·J;CS rO[; IHVOICE (02987 PA·!MENT Dr STP1BOTION ~NVOICS (029:;:7 
T::;T~.i: :::-i.:'I,G2 .00 

CASH DUE ,00 

rOTAL GlllRGE .00 

.'-.:7JSTCt1E?'. 3~TISFACTION SURVEY FRQ-i FOOD HCtrOR CCMPAHl' 
n: T:£ 1-;:::/T ?EW viSEKS. l!: FOR pHi HEp.sa,j YOU WEP.E ~m CCMPLETEL't 
S.1:.'!!SFIE-;:1 vET': IOU?_ SSR\tlCI Ei:PE?-lENCE PLEll.5S CONTF.CT !viE It11ED!ATELY 

------------- Df:lVER/CNINER mFOPj1P.Tm~ -- INVOICE: C0298,) 

INKSTER HI  
CELL:   
-------------------- VEHICLE Il.fFrJflMATION -----------------
InN 3:AHPOH.l:I.6BR  LICENSE NUMBER:  
11 :0PJ) FlJSIOH::it.. 40;:; SDN BIAG:: 
D.n:rES IN5ERVICE: 033111 PRODUCTION: 030111 

_______________ ----------- --- -

OPER~Tm; TECt'; 
991' 10; 
YBK lOd 
'{TIRE 100 
GE~.T'1' lOi 

1I!10UNT 
+ .Oi, 

------------- SUETC~A.L ------------------
TOTIl.L CKllRGE FOR CONCE.RN ,00 

PE13-003 000978LCSV
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CREDIT 

CARD 


ACCEPTEiJ 
 111:£' •• 
STORPGE WILL EE CHARGEe 4e H')U'ISAFTER REPAIRS ARE COMPLETED 

....,""""'f..nJlU"\'_(-..:,CERTIFICATION 
''*'Itlt·-"t' I !>1':,,·...'O;II'It',l.oth'!.I I~"ttl,' :f"'I£' 1,"1 ,.., I.. ' ....... ·V". ~'f'I"''''n· ,.C;;l.u.,u!'i ..'.('''''I~ "'"U'iS·:·t....a;tw$! r; ..-:- !f~f$"~"' .. '·IU'wtll£


ALL REf/.IRS 0"0 PARLS LISTED Vl/ERE FURNISHED IN COMPLIANCE WliH .~, -,"""" (. ~I H., ......r'~ "., ...... '''I'<'"P _"lH',' Itl.' ',., '''»1 1"'_ r"", ~""'f""""'<;! -:., I ',f, ~-"'<:lf ")" r.t .. t-".:>f 1.v.J _".....,., _""'REf' r.", ~fi"\.1< ta· .... tl< 

M!CH1G;;!J/\U~O REf'AiRACT I~.L. :,00) l ... ~ u_ ...... tlll!;:11 :<;_\1(:<:1(,.101", __ "1'0'" ".1'< • .t,~ ',[J.I, Jt;Gt":;fJ«:f r ... """,;tr.( "f~C'lWf-" ,>,'r...:;QI",:, 1.. ~: ':Vh<,apE II.~ ,(:Ii. H 'f.U £_OW 1"£ 
,·..11 '''t.o}lIY!:N! •• ...-.nr.t.f'~... ~l "'.f'S'f"""'e"OSI,.f;<\llOP'<'" "'IS'i:tf10iHf/l>f'/o'I'tUIIU1"<$'" rf',QI Ipr;:''"'t.~~''Rorf.lIl,( t,~'!..I="n:DpJv 

..:t!E·Y.l:lJf''f 

STATt: REGISTRATION NO. r122500 X 

r_U1HORIZED 
.A,DOl REPAIR£: 

TOTJlL 

OAE 

DATE 

OAT~ 

rIME 

TIME 

TIME 

I~ 
Ie'( 

ley 
I 

I 

liJER/Ck1N~F I1wRW.TION -- INVOICE: C04674 

 

INES'T'E? MI IN:;STER tlI  

------------------ :DH O~F~':E USE -'--------------------------- -------------------- VEHI'::L£ INFORt{!':TIOl'; ---------------- 
TJ:>.G: 9650 J:>DV; 210 ANDERSON, Hfl/OlCE: QIJCf!'2 :::US tj r: iiIN 3FA.J{POHp.bE  LICENSE NUMBER: 

li. [,CEw FUsm·j S2 m?. SDN BLAO; 
DET: FHe G!'JES HESFVICI: ODIE PROlJJCT~O!l; 03CljJl 

Df.TES SE.GIr'> (,7/23/12 CONE: 07/31/!2 
----------- - --- - ----- - --- -----------------------+·H QUCtrE fliEF, fINAL BILL .,. +;. --- - ----------------- --- -- ---- ----------- ---

C0!·lGfiN:::" 'vSnICL£ INSPECfrOH USING VEHICLE CHEer; UP. VISijrlj, BR.1\KE INSPECl'ION (IPERJ.TIOll !lMOUNr 
CORP,ECl'IOl'] ca·~LETE VEHICLE INSPECl'ION GIVE VEHICLE CHEO; iJ? TO pJ)vlS0R S9F .00 
CCM1t:NT Sf:: I,m;:: SECTIOH FOR TECH C(M£NTS OF VEHICLE CEEG~ U~ P.£SlJLTS. 

[;O21! ,EST v,TTH TEC~ p.fIER. ?,EPPJE FOUND !'1L (~; .L.T THIS TIM;:;. 
TECH: 131 ilPJlIXXJREN{ Pl:li'L 55!!: 7495 '::Em'#: M-1662'9 

------------- 2lJST(~~J, ----------------- 
Tarp,!" CH.ltR.GS FOR CONCEBH .0(; 

ST!l.TE5 TEE TR.lIJ~S IS JTJREING WHEN SHIfTING P.ND rx:NiN SHIrrING THE TRllJl5 OPERATIOJ.l 'lEGi 
¥.rIL~ HI'; 1-ipIi~ 13~ .00 

CORRECI'ION OE .".T THIS TIME 
Ro.".D TEST no:; !I.T THIS TIME. 

C;C.:::TCiS.: "'~r:;. ~ 3l Vl:JITXX1P-EN I PP.UL SS#: 749: CEET#: M-16527 ~ 
------------- SUB':'arp..1 ----------------- 
TU!'AL Crl.1JRGS FOR CONCEPJ~ .00 

------------------------------------------------------ G?-~}~ TG~ALS ------------------------------------------------------ 
Pp.YMENT DISTRIBUTION m~ INVOICE COg 67 4 
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j'  T;-::: :'~::~ ::""" ~"~~::.:. .:.: :CJ?. .~lf;W ~LP..sOH yc:_: 
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CERTIFICATION 
All REPI\I.Ri: AHD PARTS LISTED WERE FURNISHED I" COMPLIANCE WJTH 
MICHIGAi'J AUTO REPAIR ACT (PA 3(0) 
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I n Dearborn. We have to be better. 
23535 Michigan 

Dearborn, Ml4B124 
313-565-3900 

wwwvillageford.com 
CRED" 
CARD 

'~::CEr'EG .~••
::~,or"AGr:: 'J\~L:" 2~ t:HJ·,RGED 4~ HOUR'::; AFTER REPAIRS ARE COMPLETED 

CERTIFICATION 
l\Lt REF'·\lR;:. AND PARiS LlSTED INERE fURNISHED iN COMPLIANCE lNti~ 

MICHIGAl-1 AUTO REf'A!r.: ACT. IPA 3:00) 

ST.A.TE R:::GISTRATION NO. F122500 

OR:GIW.l IDATE TlME IBY H1~E= 
ESiWIIT£ 
AUTHCfiIlEO OAE liME !8,{ f+fQ..lE II 
AOD't REPAI RS 
AtITHORJ2.ED r TE TIf,.1E l' !+tCNE# 
,t,OOt 1L=?.o\tRS 

TD1>L I I I 
!,...".t"~tcGE"')ll...t:~ ~,,*·HI(JVM,(F-"'NIN~...qlN!tE~'IVW!.f;~lI.~I£fH1-.:~~ 

=~ r TOTAl PARTS I ~ ! lOTALlABOR! TQIALClAM i I 

'f ,.I ,_i I :-'t:'"''''~''''; 1-1:,.. ~II I tlff<(I:. :fJ.olE t t,~·: \,-.1 114· ........WA ': .,..1 ..... /'1' "~"f':~l" •• :G· ... J.lt ':_,f::-S';'h'f'lwSf s»r_,Sf""'(~S Dl,,>:I<IIt!:l, ""fIlE
''fl'' ; ..... 1. N ,.• ,.' i ........ 'A' 1-, -.t' .... I"fi'f __~ 4I""".'."~I",'" ,,_(.... lot-: M .. 't..... Af~t·-r l..c ""....:U .:.v·~l~Sl.' 1.",,1 _~ _I I4'r.....rn 'HIIIE"\"'·_fl'· ....'f.. 
1>«-: _, ...... ,.,... t'I"~'1 ~.·_".IFI'''' _, _. _11__ , .... -: ••1:"1'[ R-GL~;"""'F " .. ""~ .. "" "r·~~""'.'i """""'·111''''- 1M!>. , ...... AAf ,,~, '(»lUI /'AA nl('" h.p' 
I .;f -~ ...... ' .... ,,' ..··I'''f.. j,.-#~I r ..( ::r"'~',I ...'",tk:f'" ,'4<0 9J<>:'~:<:T.t... ;H "f-"'-~snl!"'U-"t!: '" fr.'II! 

VEBjCltlNER INFOR}1P.TION - INVOICE: W04674 

UTIST:::' t1I  INKSTER Ml  

------------------ :Cf:.O?rIG USE ----------------~----------
TAG: 9650 ADV: 210 ANDEHSON, UNOICE: QuarE ~i.b.R W C CC 

:c.c~i BULES: ~rnpH INVOICED: 08131/2012 l~ :50: E 
O[(ME';-SF,. I\; ~~Xi~ DIST: rMC 
DIl.TES 3EGHI 1}7/23!12 lXJNE: 07/31/12 

------- ..---------- VEHICLE IHFOF1>!C.TIC'N --------- .. -----
iiIN 3FIlRFOHil.oB  LICENSE Nl)'MBER:  
11 FOP,]) FU5IO.l sr: 4DF; SD~ 5L.1\C:-; 
DATES INSSRVICE: 033111 PROJUC'TIOI'~: 030111 

--- -- -- - - - - - _______________________________·H+ QuarE AFFuR FINl>L BILL ~ +J. _____________ -------------------------------
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1:l? C1.2:"1'[2. .u.sS'~ TRll.CE flJ.ID INSP WIPJNG P,EP~.IR t.jUT..,TI E'LE w~p,£S LT FFT 
:-::;' I';;,F: .'-E.c. CH.1XFED OH Ffl.nl£ il.5SFM3IE CLEf.? CGDE5 RCllll TEST .nl'iIJ 
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FI T - TERMWFl 
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In Dearborn. We have to be better. 
23535 Michigan 

Dearborn, MI 48124 
313-565-3900 

wwwvillageford.com 
CREel) 
CARD 

ACCEPTED 

STORAGE WlL 6E CHARGED .e. HOURS ".FTER REPAIRS ARE COMPLETED •
CERTIFICATION 

ALL RePAIRS ,'\Ii!} PART!:; LISTED VVERE FURNlSHEO IN COMPLIANCE W,TH 
MICHiGAH AU1"J REPAIR ACT. (PA. ::.aD} 

STATE REGISTRATION NO. F122500 

ORtGIN..II..L (1<.0, TIME Jey
fTIJM,6,lE 
.AUTHOR1:EO [),iI,if TJME Jey
AJO't REPAIRS 
AUTHORIZED OATe: U.1E ' BY 
!-ODl REPAIR~; 

TOTAl 
",U·;Nf..Mlf.[)C-Er.,'jIIC£HL.iJ'i.Ioi 1fIf"'~H. (.Jl.o.HiI<~u..'.€U'1-£ ()J,·r:.'w£,;'l\holE1lf~r:.; 

."Ii~II.~/. _ [v'J:: 

R-IONE# 

~~ I TOl.AJ.PAATS , ~; I TQlAU.A8C~ I T01AlCLAM I I 
SJ8 TOTAL i NJ..~ I PWSPFUC£.OFF! t.E$SAEC. J 
.'I-(: ...·"I,{ ',r,,:,," ",!""'J.'j·"jY "01' ~O~.4H~Hl /"t ....., , r.;:..~ ;..... ~'.+. 
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·1I!t..-r '.4 Sf:_~".:;I.tJ4.lk ,Mflll'f!. "C*,HlT I,,,,,,, 10+ )... .- .. IMo!,..... ,~'"'l ....e' .,t-"'f'.... e; .... ,.., ....'\!t "'jl.t:~.s(.I,,""'M~ 5>< __ Sf""JltfSt>ES')i:llf:I«>WO'!*"f' 
'1"'".,,',.U .•' '"':'<:"><PI<:;E 1'> ' ....... t. 1..0-£ .w,:. ...)It4'.J;M.'... ""(>01 'rE ~'lJiIIs.w.F ': J trE *t1I~~t' r."J;>hlf!'iHSI! IhoIIJ .....'PllPI "~f' OIHIfJ't.or..(tJ.,...,{1:t 
1"<; <:, .... ou,t, hEt-H t~<:H~'''' _. "NoV WI ... """ ...:(,.,,,1 ..r;CoI.I';OEH':Ev....:,..I'.;t; ...-:"... ;'!: SI'''-jll,.-" 1"'1:: ~UIIU Ioll~ -..vlt~"oP "I lfwHl('lI.iO h,E 
j.,.tt- '·f ..... '>,IEN! 1<>:.:,nClJl':'kJJ r><t S'f-VIIf.-; lILo.lt'~t,1.; ,,~""'~-';HOo<lI? "'f~5n<lAI~If~;"r f"'" 

x 

--------------------- INVOI'':: TO ----------------------------- ------------- DBJ".IER/CWNER nlFORi.t.T!O~: -- INVOICE: W04674 

FC:B. O:~FIC:: USE --~-------------------------&'i 
lS ':'AG: 965C l'JJV 210 WDERSON ImOICt: 

-- --------- --- -------------------------------- -- ,,~. ,. QUOTE .1..?'l'EF. FINIl.L BILL 

~,:~;..RI ~.5L: 

I()J W': F:L'=::I~ ~. CUSTCMER SP,TISFP.C!IOl'I SURVEY FRCi1 FORD WJTOR CCMPJl.NY 
IN TEE H::':: fEti 1,iE::r:S. IF FOR fiN!' REl>.50N YOU wERE NCfl' CCMFLETELY 

SC.TlSFIED ~E'I'~ YOUR SERV1CE EXPEF12NCE PLEJl.5E CONTAC7 ME IMMEDIJI_TELY 
YOur:. S~.TISf.i:.':.lION IS MY NUMBER ONE GOAL. 

"- '" '1.l;JC SERVICE ?-EL.ll"TIONS MP.Nf'..GER ~.T 313-S~S-~:;95';'++~'; 

SEE :)'_8:f-~IH: %'R'IEY F.T Wi,·M,vlLL.ll,GEfDPJlSERvlCE.CCt.j 
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SV"'I.JU 'J~!' ,~ ... "."'" 
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tlhlSJrli!tI.tP£ ~1'I'Vf. 
f-::§~2E::E'!!E:E:j lVt'tOo'T .ill::' ·L£Jo"I!:l'~• 

www.villageford.com 
CREDI: r--r=.,..----, I- I'I.I~ t ;;!~I:':':'i"-! .:':;.~i' ..~~.
eM;;:. ""':V~'E'!!i .............I....,.:s-.::'E 

t4~Ali,l( ~~ "ec\ ,tN", 
.~~.": N ;.AI. ,~\~.: JIll.'

A:~CcF'TE[' 
'.11_~ 

STORAGE WLt ".E O<ARCED 4<. HOURS AFTER REPAIRS ARE COMPLETED 

CERTIFICATION 
... ~.....tI 'r ~FW"'-:"'·';f.t~J.'·".'''#.f<1J rr IIll!' 1 "'... , ,..,. 11.,• .1<00/,1.11'''' ~·\.Olf_· ..r.\.I!>:...~ ...~c' ...... ,,, "if"['.s ) '''u.-=' $"~.RlNln!; (,e$~Io!flH<"""~E

ALL REPAIRS Af·j!J f'AR-:-S LISTED WERE FURNISHED !I>J COMPLIANCE V\lil H '·>"r;"''''_J.~ w:. __ ,.,.p!> ::, •.~I. h.l"E ~ 1()1>(+:..:JI<';-KI"J;.. rHf~""ur::ft;·( '.., ......i;t( ",1l"'1~f'<_!:f ! ......1 J.Jo1f;o.wl CE"""""ft'h',".W\,.,-UP .... ·>£1:I 

M!CHIGAH AUTO REPAIR AC}-. /PA 3(3) ,~",,".tH',U! ':'...."'l,{II"!,"'4 _. _ • ..,.t .. <.J<' ....:;-;C'fNI. ,,',:;u'-l"'~f !"," ..t:'r.;~ IIf~''''''I~ !.~""""1I1""-; '''-; """,,,,.-.Ai ~F ~o;.: ,I) ~£'~ rQr~~ f>tC 
" ...."'.... 1 ..r.l'''(~I,~''. M IHf$''''I!~'''''. H",(IJ'~~ll~"'''~ I<fPo<,fSe"l,••H-,of$.~.r ""'~I 

STATE REGISTRATION NO. F12250D 'x 

--------------------- IHVOlCE TO ----------------------------- ------------- DF1VER/CMNER INFOWJl.7ION -- INVOICE: C029S7 
SPENCER, ARDRINA SPENCER, 1l.RDRlNA 

F'O~. OFFIG: USE - ..--- ...--- .... ------------------ -------------------- 'VE:HICLE IHF1:)B~.TION ---------------- 
~rTAG: 8965 ADV: 210 ANDERSOII IlNOICELI: \."',,, 11 ff]SION LICENSE h~ER: IA CGC8829 

------------------------------------------------,-- (;!j(;-;-::: '-J!S- :l!lf.~ ::ILL 
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I~fr~.3TER INKSTER MI  
CELL:       CELL: (     

FOr. GFFICE USE VEHICLE INFOF!1F.TIW 
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CERTIFICATION 
ALL REf'A~RS Aile PARTS LISTED WERe: FVf1N15HED IN COMPLIANCE \tVfTH 
M:CHIG.At-1 P:Jl () RCf'flJR ACT (Pt.. 300; 

STJ!TE REGISTRtTION NO.~F~12=2::5=:.:C:.':O~___J""":~=:::EE::I2lEEE:lE!!::aE~!!:!EC::>I!!c=jJ)~.,A4id.L.!.-I.2i.~ 

cunm 5~ liHHmlG NOISE mCt,j TH2 EHG ON Jl~CCL OE ".; AN IDLE 3/36 OPERlIJWN TECH HOURS 
C,".USE 8678P' III .5 
CORRECTION NOT2 

;i;:::IFILD WHIlTIHG TYPE NOISE FRCt1 BELT lo.REl:. FfJiJHD UPPER IDLER PULLEY 
'!I~;': N0ISS·;'--::E.L.RINGS GUIDING. NEC TO INSTJllL tIEl") IDLEP<. PGLLEY vII 
;)?D."_T~D PJlIl'. RE!l..sSEMEIE, PETZS'f, 01\. 
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.".- ..... _. 
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--------------------- INVOICE TO ----------------------------- ------------- DPJVER)CWNER HlFORJ-.!F.TION INVOICE: COS490 

Il'iE3TS:-, tv;1  IH1S'TSR t1l  

eEL:     CELL: (      
------------------ ?OF OFFlG USE: ---------------------------- -------------------- VEHICLE INFOFl'1AEON ---------------- 
TAG: 2174 ADV: 2~O ANDERSON, INVOICE: ?P£LIM Cl.iS WeTS VIN 3FlI.H?OB"J>.6  LICENSE NUMBER: 

-::-:~< ~:JJI.ES: "ftll'lNN INVOICED: 08/31/2012 D: ~,3: 50 11 FOKD EUSIOH SE 4Dh 3m BLACK 
O[(MET2F·. I ~,~ : : 12 2:1 CUI': 21831 DIST: FMC D!I.TES INSEHVICE: 033111 PROOOCTION: 030111 
DATES BEGIN: DONE: 08/31/12 

CCkGRN 3l VBICLE IHS~ECTIOH USING VEHICLE OffiCK U? VISlfflL BRPEE INSPECTIQ\I 	 OPERATION TECE foMO\MT 
11C(fPE-:::'ICil1 ,:UF.::::E ";'ERICL'i: InSPECTION GFTE VEHICLE CHET UF T~) .!illVI50F 	 9q!: H ,DC 

YTIB,E lL .01) 

GB,n.TT ll~ .00 
GEH CVr.:E:. JM.>.j (DISC) OF'. OVEE 2Ml4 (DRLii1) GBF III .00 
:::::: liU:::: ~ECTIW FOB :'ECB CCM1ENl'S Of VEEleii CiEct UP RESULTS. 
?I:~~ ER}jj;:E5 GHEEN, BlI.TTSF'~ TEST OE--GP.£EE, 
'TS':E: III - GG1'TSCH.b,Li;, BBl SS#: ~ 94 4 CERT#: M-2 0 4 86 

------------- Su]TOTAL ----------------- 
TYPE: C LINE fLAGS: NOS TCITAL CHP·.RGE FOR CONCER}1 .00 
------------------------------------------------------ GRPJID TOTp~S ------------------------------------------------------ 

PAYMENT DISTPJB!JflON ro? INVOICE C08490 

CASH DUE 	 ,00 

,00 

In Oearborn. We have to be better. 
23535 Michigan 


Dearborn, IVII 48124 

313-565-3900 


wwwvillagefordcom 

CREDli 
CPR!) 

.ACC;::PIE() -== ••
STORAGE V~LL EE CHARGED ,~, HOURS AFTER REPAIRS ARE COMPLETED 

'*<0If'tl0!I10SIl:l\NM"" .....,{ ...~CERTIFICATION ·.'Iit'......r.·~ !i1'~r:I ..'~l'tk~~ '<1£Jlt1r.~t'l<lll'fl_II...t'... I<II_I'r..,~~_«_lt,"""'f~lli'""(' .. ,.., '.~,:", ...~~~u ...",(t €t, .UtBB>~qE
ALL RE"AIF:2 ;,:lC' PARTE '-'SlED V<1:'RE FURNISHED IN COMPLIANCE WITH 

::;:.~.:!f,.::,':~i;:"~·~ ;.~,.~;~'f':;::..."':'~;~.!:;.;u:;:;::~::~; ~.,~~~'~~r..~t$!:~~~~1I~~J1 )tiO~~~:::!:M!CH1GAN AU1~) REPAIR ACT 1P.A :?OOi 
I..lt:~ ..... ".; .... 1 .,fdV:"':or..,JO,J l ..tS( .....;:.W;!,t_fll rra. 1Ii$>'If!:h(Jo<IH"FW![UHUIMS\:l"<;·l-t, 

xSTATE REGISTRATION NO F122500 
v 

OAT£ 

CATE 

DATE 

TIME 

TiM!: 

6Y 

BY 

BY 

Ut(!{\s»tD1 :)1 t~ 
<:_(.1 IS IW:l'!N'I. ,.;.t!

i S"":>tli!l: vSE!' ~ ?':H<J1 
......C(£ --VtAltf so..,."
rlM$ ill!!: tAP( ~., 

1C!'.'~~~~~UI 1-3Sl~~~::q SOl\l£'llT DI'oG::'. '-,£Mfa::;r--r::'::':7----, - ,--'1....,,:::::----, I-"'"'U~ ~," ~!V '" ~i:~~Al ~::'~' ~~ 
:!-"';;o'l' w:t'A'G ~~ -.sf! 

U$PO~ <oH(~ qt..o:~ 
~~S('f'.:<.. ""t~S""'f' 
~Lf~ 

THr: tcILilllING HNOICES P~SO EXIST 

IF YW HAVE ,"1ft Qi.JESTIONS - ?LEASE SEE BPJAN lI.NDEHSQ\i 
YOU MF.Y FSGlVE .". CUSTCMER S!I.'TISFP.CfION SURVEY Ff/,a{ fOP..D MOTOR CCMPlll:jY 

IF FOR )'lin' REf.I.50N YOU ~iERE Nor CG-1PLETELY 

IIIIUIIIEIIIA 111111111111111111111111111111111 11111111111111111111111 
PJ..GS ' 

1111111111111111111111 1IIIIIIIIIIIIIIIIIIIIIIIIU!:r Pi'.GE 

I 

xl ~----------------------~ 
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Rot. Analvsis Home Reoort Mqmt Primary Reoort Mqmt Ouerv Report MQmt Report Summary Help Exit 

GCQIS Report Analysis 

Indicator Summary 
Query Names: * REPORT RETRIEVAL 

file Reflort To This Folder file Report To A Folder Folder Number: 

Indicator Summary Download OptionsReport Source Refresh Counts .:~ 

Total Indicators 
Total: 0 

Requester: MVALLA 12-Ma~2013 

Indicator Summary Ford Proprietary, Private Retention: None 
Server: ECCWS686 
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BBB AUTO LINE 


~ 
•
BBB. 

w·iI,,, 

November 13, 2012 

MR  C/O STEVEN S TOTH 
30928 FORD ROAD 
GARDEN CITY MI48310 

Re: FRD1229962  vs Ford Motor Corporation 3FAHPOHA6BR  

Dear Mr.  C/O Steven S. Toth: 

I would like to thank you for your interest in the BBB AUTO LINE program. 
Unfortunately, since you failed to make the vehicle available for inspection by the 
arbitrator, after having been provided proper notice, the BBB AUTO LII\IE program 
will not be able to assist you further. As required by the BBB AUTO LINE Rules of 
Arbitration, decisions will not be rendered in cases where the arbitrator seeks to 
inspect the vehicle and it is not made available. 

Please contact me at 800 955 5100 if you have any questions. 

Sincerely, 

Edith Newton at ExtenSion 512 

CC: Jaymie Sheir 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600 . Arlington, VA . 22201 . Phone 800.955.5100 . Fax: 703.247.9700 
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L 

BBIS AUTO LINE 


~ 
Record Illf Arbitration Hearing 

(To Be Completed by Arbitrator) = BBB.,... 
Below please list any/all evidence you received from the parties during the hearing and after the initial 
packet that accompanied the Notice of Hearing and summarize the testimony of the parties and their 

witnesses. 

Case No: ERD122g962 Date of Hearing: 11/09/12 

Consumer and Attorney (if any): __-- . c/o Steven S. Toth 

Company and Representative Name: Ford f!jotO[ Company 

Arbitrator(s): &Allft--f};:' GR..4l~__________.-__ 

Hearing Location/Address: ;2,7 77 (G:Jtl7Adf f'lhtt:., ~~. fie Ida 
eCti lit TIr€I(u: ' PI.Jt 4- 9 07' 

I 

Type of Hearing 

Consumer: 	 o In Person Company: o In Person 

~ Written ~Written 
o Telephone 	 o Telephone 

2. 	 Consymer and Witnesses Summary of Relevant and Material Testimony 

of the consumer and any witnesses 


---...--- ----_....._ 

Council o( Better Business Bureaus Inc 

3033 Wilson Boulevard, Suite 600· Afilngton, VA· 22201 . Phone 800.955.5100. Fax: 703.247.9700 
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----------

FRD1229962 

3. Witngs:;es for CQmpanl;: 

Name of Witness Summary of Relevant and Material TestimDny 

/ )(/ Iv'Il / "11 .vl. 

4. Impartial technical exoert or Qther witj~ 


Name of Witness Summary of Relevant and Material Testimony 


5. AT THE HEARING. 

Record filled out by: ___~---><-

(printed.. Name) ~ 
II 1 /2

~--------

{Date) 
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BBB AUTO LINE 


~ 

1M 

BBB. 


Date: 10/29/12 Case Number: FRD1229962 

Customer:  

Business: Ford Motor Company 

Mfr-Info: 6700 MI 3FAHPOHA6BR  

You have been selected to serve as Arbitrator in a dispute involving the above parties. Unless you are 

not able to accept this responsibility or feEll you cannot give an impartial decision in this matter, please 

sign this Arbitrator's Oath. With this form you will receive a copy of the Agreement to Arbitrate, which 

outlines the dispute and establishes the limits within which you must make your decision. To maintain 

the integrity of this entire process, please disclose any relationship you may have had with any of the 

parties named above or with their attorneys (if any). Financial, professional, commercial, competitive, 

social, or family relationships, no matter how remoter should be revealed. 

Oath 

If :l5 () N ~ I, Q ,f aIS t4: (-r.,4- i~/( , hereby accept 

appOintment as Arbitrator of the dispute concerning the Parties named above. I swear/affirm that I will 

act faithfully and impartiallYl to.the best of my ability, to hear and examine the issues in dispute, and 

conduct the proceedings and render a decision pursuant to the Rules of the Better Business Bureau 

AUTO LINE Arbitration Program and l to the best of my ability, within the time allotted. 

Signature of Arbitrator: ~~~ 

. Council Clf Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600 . Allington, VA . 22201 . Phone 800.955.5100 . Fax: 703.247.9700 

RlI_. iii I I III li.'1lI [ 111 J aMill!.! UIlIJ lil'lll Fill!ljllillii!, I fill my P '1I!!Il lUI r I JlIliIUl I1III :11& J ! ILl. 
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Inspection Report Ardrina Spencer FRD1229962 

Ford Motor Company
Customer: Case #: _________ 

Manufacturer: 

Arbitrator's Name: -14wAk(J r G&4~ Date of Inspection: .iLlt!f.j 12,
Location of Inspection: .au dPfttli - ;<677 7 (en 1r,. I fJ.Af(f.::. &LW Jdtl11f86f,O) tflI'Ct/.r 
Vehicte Information: Mak.e: 8.ep Model: .....cF-tt'--.::....f._r_D..::..;J___________ 

Year: ~ t {Mileage: VIN: 3...- £ A:.J::L.E.D...1f A H. ~.  
Parties Present at Inspection: [ ] Technical Adviser ~ Arbitrator [ ] Customer [ ] Manufacturer 

Conditions or Components Inspected: 

--- •..------------------------------------- 

Was a test drive conducted? [ ] Yes ~No How long was the test drive? AI!A= Minutes 

Aftermarket Items to be Removed, If Applicable. (For Example: Cellular Telephone, Modified Wheels): 

Exterior 


Overall condition of the vehicle/s exterior (Rate as "Excellent/, "Good/' "Fair/, or "Poor. lI
) : ____ 


What damage is beyond normal wear and tear? 


Please indicate damage below: 

Interior 

Overall condition of the vohicle's interior (Rate as "Excellent," "Good I ff "Fair," or "Poor. ") : ______ 

What damage is beyond normal wear and tear? 

- ..- ...-------------------------------~ 

.~..-~.---

Courtdl of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600 . Arlington, VA· 22201 • PhOne 800.955.5100 • Fax: 703.247.9700 

, 
1 iii I Ii i I it 1111 
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MANUFACTURER RESPONSE FORM 


Case Number: fRD1219962 I 0579202862 
Customer Name:   state: MN 
VlN:3FAHPOHA6B  Warranty Start Date: 3/31/11 
Vehicle year/model: 2011 Fusion 
Cunent mileage: 25,300 

Purchased; t8J New 0 Used (mileage and dote of purchase) L8J Leased 
This claim is: [8J IN BTB Warranty 0 IN Diesel Warranty 0 IN Powertrain Warranty 0 Out of All Warranties 
Extended Service Plan: [8J NO 0 YES 

~J.EMENT INFORMAnON 

Ford Motor Company offered to have a Ford Field Service Engineer inspect and perform any necessary 
warr~ntable repairs to the engine and transmission concern. 

Please indicate the customers response below: 

rzJ The customer rejected the offer on 10129/2Q12 

o The customer has not indicated a response to the offer. 

The AppliQtion for Arbitration lists the folloWiQ9.cOlJcerns: 

• Engine cuts out 
• Transmission jerks 

MANUFAC!UREB1S POSITION: 

Ford Motor Company feels that the consumers request for repurch<lse under the Minnesota Lemon Law and 
Program Summary guidelines should be denied. It is our opinion that the vehicle has not received a substantial 
number of repairs for a single non-conformity, nor has the unit been out of service for an extended amount of 
time. The issues listed on the Agreement to Arbitrate (ATA) have not substantially Impaired the si;lfety, value, Or 

use of the vehicle and therefore, we feel it does not meet obligations of the BBB Auto Line Program Summary 
for a repurchase/repli;lcement remedy. 

Ford acknowledges that there have been five repair visits to the dealership, however, these visits were not for 
the same concern. In total, there have been three repair viSits for a transmIssion concern and two visits ror the 
engine cutting out. Additional concerns were mentioned during these visits, one for an engine noise and another 
for a burning smell in the engine compartment. There have been no visits to the dealership for any concern 
since August 31, 2012 indicating that the last repair attempt to this vehicle has rectified the concerns. 

The first repaIr viSit relating to a defect in material or workmanship covered by Ford's New Vehicle Limited 

Warranty was dated on June 23, 2011 with 7,957 miles on the vehicle. The dealer could not verify a burning 
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Claim~ List Report Page 1 of 

Server~ A \VS Prod . 
Claims loaded through: 12-0CT-2012 

STANDARD CLAJMS LIST 

AWS Online Report 

Run Date: /5-0CT-ll 
lVole: All Cost:'.' are ill US Dollars Server Name: A \VS Prod Claims loaded ulrough 

AWS VL WERS MKT BODY VER DRNE PLAlU TR.....;-,'S l'NG PROD WARR SEI.LIKG SELL 	 VRr \lR'f
VIN 	 TIS wec PREF SASE surF NA "fG CCC CiVi. OER CAB Sh~IES PIPE <"'1) CD COn 	 VATE DATE DEALER em ROW 

OI·MAR· JI<\fAR- 148407JF.~HPQH."'6IlR.:  DE ~UE f CIFA CiQC' CIA A3 ClW6 	 USA ) 11M S11 \'48 P66 ~ClSE 2<111 :roll 2G05 • RECAL • 

AWS Oaim Ke)': S4l~(19 Doc: Ii: 017064B Tn: Code: Labor Un: .3 Labor Cost: 21,9 Material C(J.SI: I) Total C()st: 219 

DlrC4-Suh Cd; ()1!Q66_. Xamr. SZOlT fORD Pb: 2oC8-63444 I I St: MI CIr)' Cd: USA RqCd; ~A Repr Oatt~n-JUN·2011 DlSf(Mlle):7951 
.,....c.siComlnellu: CUST, SMELLS A BURNING SMELL INSIDE AND ourAFTER vtHlCLBHAS BEEN DRIVEN 

Tech Coll1mtll~ 21 . 11 3 Ii. ..04 11 

OJ-II,lAR- JI·M.-\R· 14S4013HHPOW.6IJ  DE ClDE F OFA ClQC CIA Al ov.'6 ClSB 	 USA, ICo .3Atll BUZ 7L32i A f04 SII VU P69 33
2G1! 2011 

AWSClailnKq: 4~6!!1411 ~;/I: 00298751 Tn; Code: E84 Labor HnI: 1(1,1 Labor Cost: 1057.9 Male.rblCost: 691,74 ToW C~1: 1149.~ 

DIrCd-S.bC4: fJ2731·· Name: '\o1LI.AGE FORD INC Pb: 3 i 3-:565390) Sf: MI Ory Cel: USA RtgCd: NA RqrDal.e:1)3·JUL-2iJ12 DlST(Mik!):1~6 

CUSI Commmlll: a.:ST S'fATE.S TfIE YRAl\5. IS ~GAT 30 MPH M'D V,'HE.N SHIFTING IT Wlll. JLllK AND BUCK 

ROAD TESTED FOlJ},'D ERRACnC SlllFTS AND SLU'PING I'ERFOII.MEO ELECTRONIC TRAY'S DL.<\G FO~n CODES 1'0734 rons R&R TRANS UiSSASSEMBLED IN SrECTED FOI.Jt'D 
Tedl C...It1eIIb: BURNT 00 fRJCflONS AND STEELS ALSO RmAfNlNG RING ON CENTER SUPPORT CA~ffi l.ooSE REPLACED VAl. VE BODY CENTER SUPPORr AND 00 FRlCIIOKS AND STEELS 

COM PL ETEl.Y RESEALED 'IRANS flUSHED CONVERTOR AND LINES 1l[PROGRAMED PCM ROAD TESTED OK JJt t ~M4954"" 

Ol-Mo\R· 3J·MAR· 3F,.\HfOHA6B DE C/DE F C/FA ('.IQC CiA A) O'V6 	 USA 16 :sR1l[ .. l524 .. HIS SOj V39 ::l57 4lOSB 2011 2()1l 1~1 

All'S Chi.. Key: ~ Dec #: 002981:53 Tn:: Code: E84 Laoorllrs: .2 LaborCIQ$t: 19.17 )rllteri.l Cosl: 4) Tobol Cost: 19.71 

mrCd-Sub Cd: 02131·· N'1ImC VILLAGE FORD [NC i'lI: 313·S6$;WOO SI::o.11 OryCd: USA Reg Cd: N'A Repr O;lt~:03-JUL.2012 D~"'(Mlle}:I'i'6~ 


OJst Olmmulll: .3 3(i, CUST STATES THE STEERING WHEEL "''HEN TIlR."lfI\6 WfiL M.'\KE A KNOCKING lYPE NOISE iNSIADE nIB CAR 


Tedl OMnmmtll: TEST DRlVE IUAE INSP ALL TlGHEN ITSUP POSS REIE.'lT ll'Sr TIGH'IEN LOWER STEERING COL lJl','M AN RE£fST GOOD or .J.I L _ ... 

Cit'fA11 ,.",, 

lFA.HroHA6a~  DE ODE F ClFA CIQC CIA A3 CM'6 GSa ~~~R. ~~~~tI\R. t48407 USA 16 6Y.20 • TAP I F09 SXX \/99 A'J9 82 

A\\'S Chlm Kt,r: ~ Doc: It: 00298154 Tn Code: TAPI Labor HI'S: 0 l..tbor Om: I) M.aterUil Cost:!) Tobil Cm.t: 138 

Dlr Cd-Sub ('..Ii! on37." Namr.: V.lLI.AOE fORD INC Ph: ~13·:56539QO St; MI Ctr} Cd: USA 1lqCd: ~A ~pr Date:03·JUL·2012 DIST(MiIe): 19686 

CILS! COllllN!nD: SERVICE WANER 

Tub Comlllt'tlu: SERVICE LOANER. FOR RO 00291r1 

Ol·f',fAR· .H-'MAR- 148407
3fi\HPt:lfL'\68  DE ClPE F OFA ClQC ClA A3 crW6 	 USA 16 1001 3M7Z 13~ 8 r{)8 S()1 V77 Ll6 46CiS!> 201 t Mil 

http;!/v.-"'WV.'.quality.ford.comfa\'l,'S/cgi-hin/jiulclmlist20. pI?srvr=A WSPPRODG&modeJyr=20II&vin_cd=3FAHPOHA6B R  	 10115/201: 
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ClaiIru,; List Report 	 Page 2 of 

AWS Claim Key: 436814'} Doell: CX1l9S1:S2 Tn Codt: £:93 LabQrUrs: .2 Labor O:;~: 1917 :U.ll!e.rillli Cost: 4.4·'.1 To••1 Cost: 24.26 

DI.- Cd-Sub Cd: (12137-· I'i.llme: VILLAGE FORD me Ph: 313-S6S39CO;) 54:: MI Clry Cd: USA Jleg Cd: Nt\. RepTDaIt':1)3-IUL-2012 DlST(f'tfJ~):1%1l6 

CUSS Cornmea4s: CUST STATES THE REAR P:\SS RUNNING lAMP IS [NOP 

Ttd! Comments: VERIFIED PASS REAR PARKING UGHI'INOP, FaUN D BlP1.ll BURNT OUT. REPLACED BULB, Rf.lEST OK ""t £tat: fiu ~ 

{'ISO Qj·MAR· 31·MARJ F.\l{I'('H,\6flR~  DE ODE I' ClFA c.1QC, CIA AJ. CI\V6 20J 1 2(111 l:::a,:\Oi" USA 17 ,S06 • i2A5~1 - F04 S11 V52 D2t 9: 

A WS <..1alm Ke,: 4(,.}' J5<"1 Doc ill: 00461452 Tn COOt: S07 labor Un: 4 LAbo.- Om: 195.4l! MkCtrilll Cnt: !I 11 ToblCost: 40315 

I)fr Cd..;Sub Cd: 02137-· N:ul'I': ViLLAGE fORD INC Ph: 313-.56.53Y',;{l SI: M[ OJ}' ()1~ US-'\. RtgCd: NA Rtpr D~le:2.3-ruL·2012 DlSI~:\l.ilt'};20119 

(us. COI!1l1\(ntll: cust STATES THE ENG WIll. CUT OUT WHEN DRIVING Af','D WfiL STALL om WHEN DRIVING 

IDS HOOK UP EEC TEST PI 000 DATA LOGGER ROi\D TEST VERIFIED CUT om ON umn ACCELL COLD ENGlf','E RO;.D TEST \\'l1H lOS ALL OK TFSI ALL i'.!OT>U[F-S HAS MULTIPLE 
Tcc. Cemmna: CODES CONTINUE DJAG Ra1:OVE BA1"JERY AND IRA Y • AIR CLEANER ASSY TRACE Al\"D Il'\SP WIRING REPAIR MULTIPLE WIRES L T FRT fENDER AREA CHAFFED ON fRAME 

ASSEMBLE CLEAR CODES ROAD TEST AND RETEST PASS CKT nA..581 WH, WH BLUEAIlNOR.\f..o\L mAG SEE JA:\( "*1 ~~ 
IJI 

3fAHpOfiA6BR  DE C"DE F CfFl\ ClQ(:. C!A ..\.3 C.,"1I'6 ClSB ClI-MAR· JJ-MAR
2()1l lOll 

14.8407 LTSA 11 6Y20 • TAPI • 1'09 .sx.x \.'99 A99 It"i 

A"'5 C&i.m K.r)o: 4·Q3452 D« If: (O046i4.$) Tn: Code: TAP' l.aoor Hi'll: Q Labcll'Cosl:: (I Maltrilll Cost: Q Tow Cui: 161 

DlrCd-SllbCd: 02731·" l"llUt: \-lLL<\G£ FORD INC Ph: 313-5653900 SC: MI Ch1'Cd: USA lUted: NA Rqlr Dlltl!:2J-JUl·20]2 DlST(Mile):20l79 

Cu5t ConrnenlS: SERVICE. LOANER 

Tech CommHlt5: SERVICE lOANE.R FOR RO 0046'14 

OI-MAR- 31·MAR- 7 
3fAH(1)Hl\.6BR  DE CiDE f ClfA CIQC O'A A3 OW6 CiSa 	 USA 18 1£04 AL8Z 8618 AA FOS Sit V49 NI2 4120tl WII 14W) 

A WS Claim Key; 	 ';S99072 Dot #: 00I!49QSI Tn; Code EM LlI.bor firs: 5 ulJ.orCas(: <19_44 ltbta"iaJ Cost: 26.73 ToulCost '6.11 
Dlr Cd-Sub Cd: 	 02737-· NIUI'II!: VfU...AGE fORD 'I'<-C Ph: 3lJ-56539(;(1 s.: 111 Clry Cd: USA Rq;Cd: NA Repr 0a1e:3I-AUG-2Cll2 DlST{Milt):21829 

CIHI Corwmtllls: 	 v.'H~INGNOISE .'"ROM TIlE El'GON ACa.. OR AT AN lOLE 336 

VERIFJED """lUNING lYI'E NOISE FROM BELT AR.f.A_ fOUND UPPER IDLER l'ULll:S VERY NOISEY 13E,,\RINGS GIJ\DlNG. NEe TO INSTALL NEW· IDLER PULlEY\VUI'DATED PART.
T«h u.ItlDuuls: 

REASSEMBLE, RETEST, OK. 	 ~ L~~S£ 

Any comments? You can contact 

wehmaSler 

http;I/\\,,\~f\V.quaJity . ford. comfawsfcgi-biOl}11l/clmlist20.pl?srvr=A WSPPRDDG&modclyr=2011 &vin_cd=3FAHPOHA6BR  	 lOll5/20I: 
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BBB AUTO LINE 


~ 	 NOTICE OF INSPECTION/TEST DRIVE ONLY 
ALL TESTIMONY SUBMITTED IN WRITING ONLY• 
NO ORAL ARGUMENTS WILL BE PRESENTEDBBB. 

MUI._ 

Date: 10/29/12 

Case Number: FRD1229962 

Customer:  


IVJanufacturer: Ford Motor Company 

Mfr Info: 6700 MI 3FAHPOHA6B  


Arbitrators: Mr Ronald F Graham 

Inspection Date, Time, Place: 	 11/09/129:30 a.m. EST 
BBB of Detroit & Eastern Michigan 
26777 Central Park Blvd. 
Southfield, MI480764163 

Hearing Site Phone: (248) 	799-0345 

AUTOLINE Director Phone: (248) 356-5178 Fax: (248) 356-5156 

INSTRUCTIONS 

1. 	 Notify your Dispute Resolution Specialist at once if you cannot make the vehicle available for the 
inspection. We reserve the right to make the final determination as to the date and time of the 
inspection. 

2. 	 Current vehicle registration and insurance is required for all test-drives. 
3. 	 If the vehicle is inoperable, please contact your Dispute Resolution Case Specialist immediately. 
4. 	 Refer to How BBB AUTO LINE Works for more detailed information on the inspection process. 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600 . Arlington, VA ·22201 . Phone 800.955.5100· Fax: 703.247.9700 
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BBB AUTO LINE 


~ 
-
BBB~ 


October 29, 2012 

MR  C/O STEVEN S TOTH 
30928 FORD ROAD 
GARDEN CITY MI 48310 

Re: FRD1229962 Spencer vs Ford Motor Corporation 3FAHPOHA6BR  

Dear Mr.  C/O Steven S. Toth: 

Enclosed are: 

* Notice of Inspection 
* Arbitrator Listing Sheet(s) 
* Map to the hearing site 

The Notice of Inspection lists the date, time and location of the vehicle 
inspection. Per Rule 9, if the customer fails to appear for the scheduled 
inspection, the case will be closed and a decision will not be rendered. 

We reserve the right to determine the final date and time of the 
inspection. 

If you have any questions, please contact me at 800.955.5100. Thank you for 
your continued cooperation and participation in the BBB AUTO LINE program. 

Sincerely, 

Edith Newton at Extension 512 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600 . Arlington, VA . 22201 . Phone 800.955.5100 . Fax: 703.247.9700 

.11' i __11Ii li!'i~IIIlE 
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------ -----

--------------

-----------------------

BBB AUTO LINE 


~ 
Record of Arbitration Hearing• 

(To Be Completed by Arbitrator)BBB. 
Mil•• 

Below please list any/all evidence you received from the parties during the hearing and after the initial 
packet that accompanied the Notice of Hearing and summarize the testimony of the parties and their 
witnesses. 

Case No: ERD1229962 __ Date of Hearing: 11/09/1......2<--____ 

Consumer and Attorney (if any): ___ , c/o Steven S. Toth 

Com pa n y and Representative Name : -,Ewo..LJr,-,-dL.M~oLLJtaU:lr,--,-C.... __________o..Llm-'-lp.u;a.u.o.yy'-

Arbitrator(s): ~___~ ___.__________________________~____________________ 

Hea ring Location/Address: _______________________________ 

1. Type of Hearing 

Consumer: o In Person Company: o In Person 

o Written 	 o Written 

o Telephone 	 o Telephone 

2. 	 Consumer and Witnesses Summary of Relevant and Material Testimony 
of the consumer and any witnesses 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600 . Arlington, VA . 22201 . Phone 800.955.5100 . Fax: 703.247.9700 
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FRD1229962 

3. Witnesses for Company 

Name of Witness Summary of Relevant and Material Testimony 

4. Impartial technical expert or other witnesses 

Name of Witness Summary of Relevant and Material Testimony 

.._-_...._---_.... _-- --

5. PLEASE ATTACH ALL DOCUMENTARY EVIDENCE INTRODUCED AT THE HEARING. 

Record filled out by: _________________________ 

(Signature) 

(Printed Name) 

(Date) 
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• 

BBB~ 


October 29, 2012 

JAYMIE SHEIR 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL 32901 

Re: FRD1229962  vs Ford Motor Corporation 3FAHPOHA6BR  

Dear Madam/Sir: 

Enclosed are: 

* Notice of Inspection
* Arbitrator Listing Sheet(s) 
* Map to the hearing site 

The Notice of Inspection lists the date, time and location of the vehicle 
inspection. Per Rule 9, if the customer fails to appear for the scheduled 
inspection, the case will be closed and a decision will not be rendered. 

We reserve the right to determine the final date and time of the 
inspection. 

If you have any questions, please contact me at 800.334.2406. Thank you for 
your continued cooperation and participation in the BBB AUTO LINE program. 

Sincerely, 

Edith Newton at Extension 512 

Coundl of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600· Arlington, VA· 22201 . Phone 800.955.5100· Fax: 703.247.9700 
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Inspection Report FRD1229962 

Ford Motor Company Case #: ___.________ 

Manufacturer: 

Customer: 

Arbitrator's Name: _____________________ Date of Inspection: 


Location of Inspection: __________________________________ 


Vehicle Information: Make: ____________ Model: __________________ 


Year: ________ Mileage: ______ VIN: 


Parties Present at Inspection: [ ] Technical Adviser [ ] Arbitrator [ ] Customer [ ] Manufacturer 


Cond itions or Components Inspected: 


Was a test drive conducted? [ ] Yes [ ] No How long was the test drive? ____ Minutes 

Aftermarket Items to be Removed, If Applicable. (For Example: Cellular Telephone, Modified Wheels): 

Exterior 

Overall condition of the vehicle's exterior (Rate as "Excellent," "Good," "Fair," or "Poor.") : ____ 

What damage is beyond normal wear and tear? 

Please indicate damage below: 

Interior 

Overall condition of the vehicle's interior (Rate as "Excellent," "Good," "Fair," or "Poor.") : ________ 

What damage is beyond normal wear and tear? 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600 . Arlington, VA . 22201 . Phone 800.955.5100 . Fax: 703.247.9700 
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BBB AUTO LINE 

ARBITRATOR SELECTION LIST
_Mi· 

Customer: l'1r  

Case Number: FRD1229962 

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. 
Please review the information for a conflict of interest. If you have any financial, professional, political, 
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of 
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will 
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the 
arbitrator. 

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all 
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the 
arbitrator will sign an oath stating that he or she has no financial, social, professional l or family 
relationship with either party. 

Arbitrator Information 

Arbitrator's Name: Ronald Graham 

Arbitrator's Occupation: 
civil litigator and counselor at law 

Arbitrator's Biography: 
Since 1976 Ronald Graham has a broad range of legal experience as an attorney in private practice 
involving business, real estate, family law, construction, negligence, professional malpractice, 
commercial and civil litigation matters. He completed a forty-hQur settlement facilitation course and is 
separately trained in Collaborative Law. He has been appOinted as a Circuit Court and Court of Appeals 
settlement facilitator as well as a volunteer Mediation Center mediator. Mr. Graham is a member of the 
ABA, Michigan State Bar Association, and Oakland County Bar Association l holding membership in 
committees serving ADR, Circuit Court, and substantive law areas. He has served as a BBB arbitrator 
since 2001. 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600· Arlington, VA ·22201 . Phone 800.955.5100 . Fax: 703.247.9700 
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BBB AUTO LINE 

~ •BBB. 
wi ARBITRATOR SELECTION LIST 

Customer: Mr  

Case Number: FRD1229962 

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. 
Please review the information for a conflict of interest. If you have any financial, professional, political, 
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of 
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will 
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the 
arbitrator. 

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all 
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the 
arbitrator will sign an oath stating that he or she has no financial, social, professional, or family 
relationship with either party. 

Arbitrator Information 

Arbitrator's Name: Ronald Graham 

Arbitrator's Occupation: 
civil litigator and counselor at law 

Arbitrator's Biography: 

Since 1976 Ronald Graham has a broad range of legal experience as an attorney in private practice 
involving business, real estate, family law, construction, negligence, professional malpractice, 
commercial and civil litigation matters. He completed a forty-hour settlement facilitation course and is 
separately trained in Collaborative Law. He has been aPPOinted as a Circuit Court and Court of Appeals 
settlement facilitator as well as a volunteer Mediation Center mediator. Mr. Graham is a member of the 
ABA, IYJichigan State Bar Association, and Oakland County Bar ASSOciation, holding membership in 
committees serving ADR, Circuit Court, and substantive law areas. He has served as a BBB arbitrator 
since 2001. 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600 . Arlington, VA· 22201 . Phone 800.955.5100· Fax: 703.247.9700 
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Manufacturer Settlement Offer 

CUSTOMER NAME:  c/o Steven Toth Consumer Legal Services 
CASE NUMBER: FRD1229962/ 0579202862 
TODAY'S DATE: October 26, 2012 

.........__ ................__ ........... _... - ..._----- ..........................._......................----.........._........._.._--_... - ....--....... _....._.........__.-...........-... --~---...-""......~""'.-

Ford Motor Company would like to offer the consumer a Ford Field Service Engineer to inspect and, if 
necessary, perform any warrantable repairs needed to the engine and transmission concerns listed in 
the Customer Claim Form. 

Thank you, 

Jaymie Sheil' 
Dispute Resolution Sp(..'CialisL 
Ford Motor Company 

PE13-003 001003LCSV



Location of Better Business Bureau 
Better Business Bureau 

Name of building (ifany) 

26777 Central Park Dr, Ste 100, Southfield MI 48076 
Bureau Address and City 

Bureau.Phone Number (Emergencies Only) 

DIRECTIONS 

• 267n Central Park Blvd Edit 
Soulhlield. MP 480764162 

IIIpIll\!C'S\ 
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BBB AUTO LINE 


October 15, 2012 ~ • 
BBB~
.'P TERESA PONTILLO 

FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL 32901 

Re: FRD1229962 r vs Ford Motor Corporation 3FAHPOHA6BR  

Dear Madam/Sir: 

The above named customer has requested a written arbitration hearing and a 
claim has been opened. 

Enclosed please find the following information: 
* 	 Customer Claim Form (CCF) 
* 	 Any documentation submitted by the attorney 
* 	 Agreement to Arbitrate (except in California); 
* 	 Oath of Participant - Please complete this form and return it to us so that 

it is received within fourteen days from the date of this letter. 

As the arbitrator will not have the benefit of oral testimony, it is critical that you 
submit a complete written position, including all arguments and documents that 
support the deciSion you would like the arbitrator to make. 

Your written position should address all relevant issues, including 
answers to the following questions: 

* 	 How many times has the vehicle been subject to repair for each problem 
alleged and how many days has the vehicle been out of service because of 
these repairs? 

* 	 Do the alleged problems currently exist? What arguments and facts 

support your conclusion? 


* 	 What is the cause of each alleged problem 7 What arguments and facts 
support your conclusion? 

* 	 Do the alleged problems substantially impair the use, value or safety of 
the vehicle? What arguments and facts support your conclusion? 

* 	 Is the vehicle eligible for relief under the state lemon law? What 

arguments and facts support your conclusion? 


* 	 What relief that should be awarded? What arguments and facts support 
your conclusion? Please be sure to include the purchase/lease price of the 
vehicle, the amount of any reasonable use deduction and any 
overallowance/negative equity/rebate amounts that should be taken if a 
repurchase/replacement is awarded. 

Coundl of Better Business Bureaus, Inc. 

3033 Wilson Boulevard, Suite 600· Arlington, VA ·22201 . Phone 800.955.5100· Fax: 703.247.9700 
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Your written position must include all supporting documents (i.e., repair orders, technical 
service bulletins, purchase contract or lease agreement) that you wish the arbitrator to 
consider. 

BBB AUTO LINE must receive your written position and supporting documents no later than 
close of business fourteen days from the date of this letter. On the following day, we will send 
each written position to the other party for comments. Please reference the case number listed 
above at the top of each document you submit. You must also complete and return the 
enclosed Oath of Participant form. 

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, the BBB will provide you 
with three days advance notice of the inspection date. 

If you have any questions, please contact me at 800.334.2406. Please fax your position to 703.247.9700. 

Please call me if you have any questions. Thank you for your cooperation in this matter. 

Sincerely, 

Edith Newton at Extension 512 
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BBB AUTO LINE 

October 15, 2012 
Re:W-C2 FRD1229962:  vs Ford Motor Corporation 
3FAHPOHA6B  

CONSUMER LEGAL SERVICES (MI) 
30928 FORD ROAD 
GARDEN CITY MI 48310 

Dear Steven S. Toth: 

We have received your request for a written arbitration hearing on behalf of the 
individual named above. 

Enclosed please find the following information: 

* 	 Program Summary - This document explains the types of claims that may 
be arbitrated in the BBB AUTO LINE program and the remedies available. 

* 	 Agreement to Arbitrate The purpose of the Agreement to Arbitrate is to 
outline the positions of both parties to the dispute. The Agreement is not 
intended to explain your full position. Please read the Agreement carefully 
to make sure it accurately reflects YOUR position. If you have any 
questions about YOUR position, please call us immediately. 

* 	 Customer Claim Form (CCF) - Information we have on file regarding your 
complaint is recorded on the CCF. Please verify the accuracy of the 
information and return the CCF to us with any necessary corrections or 
additions. 

* 	 How aaa AUTO UNE Works - This booklet explains the BBB AUTO LINE 
program, and contains the rules that will be followed in arbitration. 

* 	 Oath of Participant - Please complete this form and return it to us so that 
it is received within fourteen days from the date of this letter. 

The information you submitted meets the minimum requirements to enable us to 
begin processing the claim. However, because the arbitrator will not have the 
benefit of oral testimony, it is critical that you submit a complete written position, 
including all arguments and documents that support the decision you would like 
the arbitrator to make. 

Your written position should address all relevant issues, including 
answers to the following questions:

* 	 How many times has the vehicle been subject to repair for each problem 
you are alleging, and how many days has the vehicle been out of service 
because of these repairs? 

* 	 Do the alleged problems currently exist? What arguments and facts 
support your conclusion? 

* 	 What is the cause of each alleged problem? What arguments and facts 
support your conclUSion? 

* 	 Do the alleged problems substantially impair the use, value or safety of 
the vehicle? What arguments and facts support your conclusion? 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600· Arlington, VA . 22201 . Phone 800.955.5100· Fax: 703.247.9700 
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* 	 Is the vehicle eligible for relief under the state lemon law? What arguments and facts 
support your conclusion? 

* 	 What is the type and amount of relief that should be awarded? What arguments and facts 
support your conclusion? Please be sure to include the purchase/lease price of the vehicle, 
the amount of any reasonable use deduction that should be taken if a 
repurchase/replacement is awarded, and a specific description of any other remedies that 
you seek. 

Your written position must include all supporting documents that you wish the arbitrator 
to consider. Please send us a clear copy of the following documents that were not included with 
your initial submission or were not legible when our office received them: 

No further documentation is required at this time 

Repair orders relating to the complaints(s) 

The vehicle's current registration 

The purchase contract or lease agreement 

Other; ____________________________________________ 


If the arbitrator decides a repurchase or replacement is the appropriate remedy, the arbitrator will 
need accurate information about the vehicle's purchase price as well as any collateral costs, 
incidental charges and other expenses that your client seeks. Please submit an itemization of 
those fees, along with supporting information/documentation, so we may include these amounts in 
the Agreement to Arbitrate to permit the arbitrator to appropriately evaluate your client's request 
for relief. 

BBB AUTO LINE must receive your written position and supporting documents no later 
than close of business fourteen days from the date of this letter. On the following day, 
we will send each written position to the other party for comments. If we have not 
received the requested information from you, the correspondence and documents you 
have provided us thus far will serve as your written position. Please reference the case 
number listed above at the top of each document you submit. You must also complete 
and return the enclosed Oath of Participant form. 

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, we will provide 
you with three days advance notice of the inspection date. 

You may either mail your position to our office at 3033 Wilson Blvd., Suite 600, Arlington, Virginia 
22201 or fax it to 703.247.9700. If you have any questions, please contact me at 800.955.5100. 

Sincerely, 

Edith Newton at Extension 512 
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BBB AUTO L:[NE 


• ~ AGREEMEI\IT TO ARBITRATE 

BBB. 
• eM 

Date: 10/15/2012 Case Number: FRD1229962 
Customer:  
Business: Ford Motor Company 

Mfr-Info: 6700 MI 3FAHPOHA6BR  

The decision of the arbitrator(s) will be in accordance with the BBB AUTO LINE arbitration Rules and the 
applicable manufacturer's Program Summary. All remedies will fall within the confines of the applicable 
manufacturer's Program Summary unless additional remedies are noted below. 

Model : FUSION 
Year : 2011 

All parties named above submit to arbitration the following: 

* Engine/Transmission 

The parties have come to agreement on the following: 

N/A 


Each party requests the arbitrator(s) render the following decision: 


Consumer : Repurchase 

Manufacturer : Denial 


The manufacturer also agrees to extend authority to the arbitrator(s) to award the following: 


Council of Better Business Bureaus, Inc. 
3033Wilson Boulevard, Suite 600 . Arlington, VA . 22201 . Phone 800.955.5100 . Fax: 703.247.9700 
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BBB AUTO LINE 


~ AGREEMENT TO ARBITRATE= BBB. 
H 

Date: 10/15/2012 Case Number: FRD1229962 
Customer:  
Business: Ford Motor Company 

Mfr-Info: 6700 MI 3FAHPOHA6B  

The decision of the arbitrator(s) will be in accordance with the BBB AUTO LINE arbitration Rules and the 
applicable manufacturer's Program Summary. All remedies will fall within the confines of the applicable 
manufacturer's Program Summary unless additional remedies are noted below. 

Model : FUSION 
Year : 2011 

All parties named above submit to arbitration the following: 

* Engine/Transmission 

The parties have come to agreement on the following: 

N/A 


Each party requests the arbitrator(s) render the following decision: 


Consumer : Repurchase 

Manufacturer : Denial 


The manufacturer also agrees to extend authority to the arbitrator(s) to award the following: 


Council of Better Business Bureaus, Inc. 

3033Wilson Boulevard, Suite 600 . Arlington, VA . 22201 . Phone 800.955.5100 . Fax: 703.247.9700 
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ONSUMER 
31»23 roRD ROAD 

..-.JQAL CAItDEN CI1'V, MI4R1J5 
RONAl.D .J. BOJ.z 
CRRlSTOpnER M. LoVASZ (734) 21114700
STEvttN S. rOTn FAX (734) 2I5J"'7~7 
CHRIS1'OPfJRR A. WINI(LER 
KATHERINE M. PltTEL 

ATTORNEYS AND COUNSELORSCARLScnwAnn 

VIA FACSIMILE 


October 11.2012 
lA..J~\~C--

Jtul11 Herrara 
BBB Auto Line F IC'D \Z299t2
4200 WHson Blvd., Ste. 800 
Arlington, V A 22203 -1838 

Re:  v. Ford Motor Company 
FRD1229962 

Dear Mr. Herrarn: 

Please be advised that I represent  relative to the above matter. 

Attached please find Customer Claim Form, Jease contractJ current registration and repair orders 

relative to the above claim. 


Please be further ad-vised that I am reqne. 


Should you ha.ve any questions or need any additional documentation, do not hesitate to can or e

mail me. 


Sincerely, 


CONSUMER LEGAL SERVICES, P,C. 


~ 

Steven S. Toth 

enols. 
c:  

921 2~THSTRRF:1' !I.E. 4680 WEST flot'GnrON MICE DR. G...sD44 S. SAGINAW ST. 
GRAND RArros,Mr4l)~8- flOllGHTON';AI(E.MI 486~9 - ----~- -GRANDBi:;ANC;MI484S? 
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Case number: FRD1229962 
Customer Claim Porm 

BBB AUTO LINE 
Contelct Date: ~O/OD/tG 

Start Date: 

PIf!lIIU!I mak4ll ~ny n~c:eullry Clorrectktr. to the Inf1Jrmation bldoVl, .atIIIt or verify your VIN nUMber 
~nd lIenholder/lea.ine company Information .t the bottom of this paget and complete the mi,.lng 
InformatIon In SectIOn 4 an the next page (attad1 additional shaeta as needed). 

SICtION :I.: CUS"tOMEa. XNFORMAllON 

TItled owner:  C/O Steven S. Toth_ 

Malllni:) ~ddress; 30928 Ford Road 

CIty: Garden City Stata:.-
Dav I1hor1e: (134) 261-4700 EvenIr:lQ.Qh3ne: . 

MI ZiP eodtl: 48310 

Cell phone! 

Fax: (734) 263. -4737 E-mailJlddress: 

SECTION a: VEN:tc::L& INFORMATION 

Make: Ford del: FUSion Year; 2011 CJJ rNlnt mllage:;A.5 30D 

no 

SECTION 31 DESIRED OUtCOMElOeser.be wh.t~"4J ,~ done to resolve "-Q'-1r cgne.rn) 

"lease tomplet;II the ml!slng Tnformatlan In the box tlelow and on page 2. 

VI!HICle fNDSNTfPICATION NUMBErt ~£ ..+ If e1J. Ii.d. ~ B:  
Llenholder/I.aaslng company~") C:f\~ 11-.__ Phonra Number Bot> ~ <J) - )/)C}o 

AceauntNumber ________~____________~_ 

C:CF 
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Case Number: FRD1229962 

Does the 
# of 
repaIr 1I9t the date, mileage, and days out of 

problem 
exillt 

~ 
: I I 
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,I ,;l, 6/1(1/07 12,lno milp<; 1 <f~ ye<:; 
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.",,/;;aln. '7, f II "1 ""'" l.J , ;""'4 

t,J~,bJ. "/ltUl/lllJ i.s ~~ 
Y6S 

'JI,llH.. ",1;9I;Jfq b..s volc.u. 
7!J.sJtlil.. AI!)i791talLc 1~.$ 
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If,,:. .. 

Any Dflflll;:!r 1 nr 

S-z.D~~ 

V lllAA,f" Ih.d 

Tota' day. OLlt of servh:e Ia. a" problem.: ~?_!:'?'?~ 
~ /1J-Jj'i,J, 

______~_ 
I am submitting this dispute for resolutIon in thi eee AUTO L1NE program, and I aQree to arpitrate the dllP~te 
under the BBB AUTO lINE Arbitration Rules. 

Please mall or fax this 'Completed form with ~QPtaa CJf lGU available repair orders, your vahiele 
registrf'til)n, V0l,.lf ,,,Itilil agreement or lease agreement, and ~ny other .... evant docurrtfllnts (e.g./ 
written .::orrelpondence with the manufacturer, et;e,) tol 

BBD AUTO LINE 

3033 Wilson Blvd., Strite 600 


Arlington VA, 2220' 

.. ~ax. ~a~~_~!?OO_ 
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f~-"' • ,---.,.;,. j'l ICUSTOME({ #: gP5324 77064 • .I"~, 

*INVOICE* 
8800 E, Holly Roed ' Holly, Ml 4B442 • '~715 Exit 98

www.l;I(;otttor!;J.c:om • 12481634-4411
INKBTER, Mt  ~AClllTY NO. F 154796 

.,~> ";'4(> ~.'; :.: • 
...,~: v' .l(v ••• 

.o-l/C) 
:}~~i~~~~·:~;:'1~i~?.t.<;.~ ::~;,~,: :~t!i.:·~·~!::,:~~~;~~;':~:;~~~:.: ::..:,:: 

...... " ',\.:- , . 

ON BEHALF OP $IU~\tICING OEAL.ER, ! HERiSY Cr:fll1PY iJoIAt Tloft 
INIIQFlMATION CONTAINI!!O MaRION 1$ A URAT! UNLI!SS OTHERWISE 
SHOWN, SIiAVtCIiS DESCRIBED weRe CHARGIi TO 
OWNER. TIiERE WAS NO JNlllCAtlON PROM CE OF THE 
V£HICL!1 OR QTHEflWISE. THAT ANY PAAT IRIiD OR RiPLACED 
I.INOER THiS CLAIM HAD SiGN CONNECTliD ItJ ANY WAY WrrH ANY 
ACCfO!iNT. NEGLIGENCE 01'1 MISUSE!. RECORDS SUPPORTING THIS 
CLAIM ARE AVAILABI.Ii fOR (1l veAl'! FROM THE DATE OF PAVMIiNT 
NOTIFfCATION AT THE SERIIlC1NB DIALER FOR INSPI!CTION BY 
MANUMCTUAQA'$ 1lllMSSENTATlVE. 

I$IGNEOJ C T 1161 'IV 'PLEAS6PAY--' 

': :: 

,', :", .. 

0.00 

THIS AMOUNT 
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011 BEHALF OP $1i~V1CING DEAlM. I "'."!lay CIRrlFY THAT THE 


.:.' :,';OIl~Im~ji, ,::t'Tho ''''(\IV WIIIIIIlI V Con811WI6! AU 
Of Thn Wnr'..,U8I Wllh R8I1)8C1 T~ ThO LABOR AMOUNT 0.00 

~!iOWN. SI!AW::F.S PESCFlIB~O WliFlI I'£flFOIlMIif) AT NO CHARGE TO 
I/liFOAMATIOt.l CONTAINlb HlallEON IS ACCURATe UNLESS OTHI!RWl91i Cill!!o Ot Thlo 1tnop/l!~Jm. Ttoo tIeIl., 

H",nby ~l1rNIIV DllClllm. I\B PARTS AMOUNT 0.00W~lTentflll. IIhD!' E~p~~ Or Implllld 
II\4kJdtng Anv Impll~ WOtl.1l!y D1

OWNl!rt. iHERE WAS NO INDlCATIOt41'ROM THe APPI!AAAN¢& OF lHli 
GAS. 011.. LUBEVEHICLI! OR OTHERWISE. tHAi ANY PART REPAIRED OR REPLACeO 0.00

MoremnMbll1!~ Or IIn8111 For " tiNDER THI$ Cl.AIM HAO I!EEN CONNECTiD IN ANY WAY WITH ANY PtuflcLlfnt PurpnJt9, ~nd Tn. sew SU81ET AMOl,IIIIT 0.00ACeloeNT, NEGU(!ENOli OR Mrsus£. RI!COADS 8UPf'0I'I'tING ,HIS Nlllth., A"""." IIIp, ...lIIhorlztll My 
MISC. CHARGESCLAIM ARE A,VAILABL£ FOA f1I YIiAR FROM TtlE DATE OF PAYMENT 0.00QtllOl rl!l~(In T. A.','1lWI Fm It ArN 

Lfllbllny In Commotion With 'l'hA $IIIe 01NOTIr.ICATION AT tWI SeRVICING DEALER FOA tNSPflCtlON 13'( TClTAL CHARG~$ 0.001'h"ll.."dt'If~.·MANUFAC'rLJIIER'S RI!PAESIlIll'tATIV!i. 
Nl '''ft' w,", fll _II l ..fUII" or_ .F"1It Ml\1oI LESS INSUFIANCE 0.00C<P, OlfM ntW ... UflaM 1m.' on ,.,.. 1M::'..~::..:::&:I:.r..~~.'::'jI,. SALES TAX 0.00 

---..- ISIIW(o) DeALER. GENlIIAI, MI\HJ\G~n OR AUmORl%£l) "'"SON IOATlll cus~~O",~~~~NAi'V~E . _._-

-
" PLI!AS!f>AY 

... -" .- 
~ "---~~~.,------...~~--. ~\~{h:~~;~I~;~~~~6;'~ "THIS AMOUNT 
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In Dearborn. We have to be better. 

23535 Michigan 


Dearborn, Mf 48124 

313-565-3900 

www.viJIageford.com 

~;HFpn • c-= •!;Jmn 
N';W·+·fr(~ ... " 

~mM".t· 11.111 N! f!HMrI':l:l ~ft 1-t:I1J1!1I A1T€R RI!~M AI'II! t;CMPl.ETGCl 

CERTlflCA1ION 

All RF}'All?ll IIt-l(1 Il'IltTS USTED 1M!RE FUf/MSliEIl 1r4 COMI'I.IAN(;Il; IMTH 

W«Cl-Ya.AN IIlllo 11/.!1-l\Il'/ II.Cl !p.... 3l1O) 


STATE REGISTRATION NO. F122500 

.-------------------- I~VOlCE TO __~__ .w~.~~-_-~--~--------~-- ------------- DfUrv1:R/~~ I~~TION -- INVO~C2: C02607 
 \  

  

IK'\S'!;;: HI T.~heT.£R HI  
W(;l'J::      ~;; (      
----------------~- ?(~ OFFIO& liSE ______~_W____"_~_~._____•· __ -------------------- VEHICLE INfORMATION --~-~.--------~--
TAG: fmO Jll)V: 210 MroWOIf/ INVOla:: coorE CUS C CC VIN Ji:"AHpow\6BR  LICENSE NlJl.!Btm:  

T;~: RULES: YNNNN INVOXC£D: 08/31/2012 14:52:22 11 rum i1JSI( ~ st 400 SON BlACK 
OlXMETEH IN: 19422 0111': 19430 DIST: fMC Dl\TE$ INSERVICB: 03111 m::ro:t!rli: 030111 
DiI.'P&t'I BEGlH: OG/2SIl(. fX)NE: 06129/12 
------•••• -, ... _ .. __ ....w_w ••o _____n _____________ ----~~H {l(X)TE tlnEl!. fl.H!\I.. BILL H+ ----------------.------------ ---------------~ 

CCHCi:;RH -: ~ llEP.lCLE INSPE...'1'ICH U~ING VRHICr..E CHEfl( UP. v1SU1\1 ~AKE II~:;FECI'Iot-l (jpt:RATI(ll TFf,'H AMOUm 
CClRREcrIW ('(HPLET~ VEHICLE INSPECl'IOO G1VE VBHJCIt CHF.(;I\ OP TC 1-\DV1!)(~ 99P 1O~; ~'. 00 

.: ,I • : ~~!$~~H OilER st'.M (DISC) (R OVER Mol (DRU1) GBK 109 .00 
~: -: ::J,'t"!'EP:! If: ('K P.! TIHS Tl}lr. GBArr 109 .00 
). .... (:r':~F:N 7!j~ 00 GRE.IlTER GUll£: 109 .00 

C:C~N'i Sf;:': Nor£, :iE:C'i'IOO ~"OO TEar CCM-iEIfl'S OF veRIett CIMCK UP. HESI)LTS. 
3PjViE~ GHEEN TIRE S/32N1.lS f)ATI'ERY 500 CCA GREF'..N rwrvs crJJTEIl OK 

i;Ct!(1 SELF TES'l' PiI,SSED m.'l'f1. I.(l';GE.q TEST £>P.sSEb, NO S.S)1$ (fA 'PSBS FOR 

'I'i:l~~ CONCr:;i!/,1 UNTIBL& TO 

DU!'LI('.llTE FIlJJL'? '/-.1 THIS TIME 

.~;:-,:!: lOr, - MiSC:.rr;, IINTHo..lfi 


.00 

.0(· 
REPRI N'TF,[, 1 TIHES PAGE 1 

Wi,:!!; J09 .. ~'lSCUl\, 1IN'.l'HCtrI sst: 5069 C£RT~: M-163275 

~:':·%H Nt'!!' [PJf'L.l('.P.TE CIlSTCME~ C\lJCERN 

o~____________________________________~__~__________~~---------~--~--------~ 
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In Dearborn. We have to be better. 
23535 Michigan 

D~arborn7 Ml 48124 
313-565-3900 

www.vlllageford.com 

c;1~1l/.lI1 • IiIWIt • 
~~t~ ~ . 

STO!{MW w!! ut· (<tWIt'!!D 4' KrIUIIH AFTER m!PIIIRS AIlE 1'JIIoIf'j.f,lPO 

CEFlTlFIc,\TIOI'I 
. "LL IlENllRt A~I\." r/\~T:; lll.lTEO wt:Flf. FllllNllllED fW CO~(1\Nt;f WITH 

JoII!:Wlr..J\H AIITO IIFMIR 111:1 ,1'1t. JOOI 

STAlE REGistRATION NO. F122500 

$ Illf~ST;:I; 

------------------ fOR 
'1'AG: 6965 AOV: 210 MIDEP..~ON, UWOlCE: (WIT. WAR I'l C fA: 

?A;': RUi£S: ~rilPH INVOICED: 08131/;:012 14:5(1;51 
jIVl-.""""""" IN: I%B~ (~IT': 19~95 DIST: OC 

OWNER INFORMATION -- INVOIce: WU2987 

INKSTlR HI  

~TION -~••----~--------
VIN 3Ji'AHPOJfA6B  LICENSE~: IA  
11 rORO FUSI'~ SE 400 Sl1l BlACK 
DATES U1StRVICE: "13111 PROUOlOO: 030111 

]).tIES Br,GJ:I~! 01/f>J/l? [(~: 01/10/12
~____________________________~._________________ J~+ QUOtE ArTEK FINAL BILL +*+ _________________ ~~_w_w.______ .__.___________ 
C'ONCE[<.N 5:' 

" ..., 
~'.: -;: 
J';'-,) 

)

'"CJ 

~ !:r{'!'(!!r~' 

CTJS'[' s'rNrK~ THE 'JIANS IS ~KTNG 'AT 30 HPJ! lIND WHEN SHIITING rf wru, JlM( 
~N:J F·t!Ci: 

.~.!!:·tHhTE' TfI.!IJISi1!SSr<11 MS>J.ffi!''i - OVEliH.ilJL 
f,l:rf(t-l!'..TJC lRi\tf:iM!SSICti ~.RI'F.R lISSEMBLY - 01lT.~.Mm'TIO!l .lNsrr;C'I'1 
f,'-ifl.:M::'!'F.' TflP.H~l~ISSm-1 OIL CCQLEt\ MtfiVa<. O'JjIf,R LTt'iES - mJSH 
:, !\N!) R TR.~lS 
£!::(; SYS~'Et4 DIAGNOSIS - (I}JIO\ TEST) 
RO.'\ll T!::STED FOOND .ERIW:1'lC SHIFTS i\ND SLtPPll>t; PERR~~D ELEr:J'RO}JIC 
mO.NS r>IAG fctfND CODES P0734 P0735 RtR TRANS DISS1\SSl~LE{) !NSrECl'&D 
~'(lJl'[1 BURNl' OD mIC'l'XONS At-iD STEEL') ALSo PF.'i'M}lI~ F::NG CN CEMTf.Il. 
.':\;~FOR1' C'}l€ 1(05£ REPUCED VALVF: OODY CE\'l'fER SUN'Cf:': .AND OD FFlcrIOl~5 
:~l::' ~"!'r.;;:LS CCt-lPLE7ELl' Rf.SEh1£D mNS FLUSHED COO1i~Rlt)K AND LINES 
R~,~1r,({;R!iHE[; !'(E R<Jl.D TESTED (.i\ 

OPERATION 
i~OOtlZQ 

TECH 
13; 

HOORS 
,2 

AMOUNT 

'IQ,]Ok 
'1000:44 
7000~J.i 
?OOO~ 
J.2650D 

13j 
133 
133 
m 
133 

5.4 
.2 
.2 

2,.5 
.2 

tkR'f ~Il.l!-!BBR roD OCSCRI P'.i':ON \ffY LIST SELL 
!l<f 91% ; j 53 A 
~:: BLSZ 7;\100 ~. 

!He 9l.,.9Z 1B164 D 
FMC 9LSZ 1B442 E 
?-IC B18z ?1,32e ~, 

~r :'1 10 \B.Jvt 
:r::: I.:.? • l(ilH, al'RISl'OPH 

K11' ~ G~~iKE'r- 1 
rotrROL 7!S'f -~ i. 
PIA'I'E ~$~ - ut!VE 5 
DRIVEN ~'JATE - STEgL 5 
~JPPORT  Ttthjl~SSI 1 
(lJI, p AlTCMA'r-IC 'l'R.tlj'i 9 

SB#: 3670 ~.RT@: ~!·:,1l580f 
~:ct~~~ c:.; F-~: (.Dt£: CDOC : : 3~ 

i 
~ 

I.u 

5 
5~~____________________~----------________.----------~~--------------~--------~ 
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In Dearborn. We have to be better. 
23535 Michigan 

Dearborn, MI48124 
313-565-3900 

www.villagetord.com 

I')AflC; • ~'~F.1illll == ••
N.:C;FI'mi ~ 	__ . 

5TOIi'Ar.E' IMU. P" r.IIARllF.!'I <I!IHltms ""TER ftEPAlRII i\JR toUPlGT!':D 

G~RT"'ICATtON 
All flE"M'!); 11Il10 ~AAts L/lH~1) w;:ro: I'URHI8H81) IN COJ.!PtWlCE \\3Tfl 
MtCHC'>AN AIII'n 1l~1'M11 AcT.IP 1\.:iOD) 

rE R!:GISTRATION NO. F122500 

-----------------~--. !HVOJ'l:. TO ____~___________ W ___ WA .. ~----

Too: 9965 'AtlV; 210 lo.N1)ERSON nlVor::€D: ~anl!L(il: Ii: S(·:~':t 
____________________________,,~-- __________• _____ f ,. epc.t::'E A.rl£R 

~:.;WgR;'W~IN CODES: IiOEO - PASS 
KOER - PASS 

COOCERN 52 ClJST SfATES T1l& lViR PASS RtlNNI~ LIIl@ IS INOP 
D46~ 

SEE Nart: 

------~--~--- DRJv':-R/fNreR INFC:mATICN -- nlVolCE: W029B1 

VEHIcLE INrcf.MATlOO •___ ._.W__ .__M"__ 
11 fiJSION BINJ< Llt::BNS£ NWBER: 

~'lNJ.iL BILl; +,·+______ ____----___________••_ _~_~_. 

KOEC - P0'134 P0735 

Ot'F'..PA'I'ION TECH KOORS 
134E5A 104 ,2 

'}P.k!E1E:.U P.!i"SS R£.1I.R PARKUKi LIGIrr lOOP, rWNIl BI)U~ PJJRbIT (tr., REPlActIJ 
BIJW, RET&'~ OK 
:~r:;T !:r.~1PH <lfY LIST S8LL 
::;.:' w~t~'; ~ 51)I~ 1 

':'~;::f:: JO~ " 'l'i'WTI\I, EOO.RD sst: 9133 CLQT#: 1-1-2268(.' 

PR03fl?M ~II: W COOCE!{N CD: I..26 C{)lD COlE: !6 

F'r-3!17h134f:.~? 


P.EPAIR Tm; 	I'll li1SIT 1 CO!S$ 

o:t-lCf;;~; ~~ I :;n.., (JJS'l' STATES THE Sl'EERING WHZEl., WHEN TUF1tIING ~ILL MAr:B AKlWING 'I'm: O~EPATlOO' '.itCH HOOP-S 
~F;:SE IH~rplJE "HE C'PR 999A 116 .2 

CF.uS£ .3.1/~ 

CCRPJ'f.:!'l:)H 	 l'mE 
';~ 3': tmv2 R~~.E ItlSP )':11 'f'!Gffi}I f'I' 3r)P FOSS f?1'l'EST lHSF TIGH'l'I::N LCMER 
~!':::r:F:.II'I'5 G{lU)N'4 .~.N REE'f5l' (,,cu") (lp 

I'E~Ji: 116 ~ i~, KENNE'l'H SSi: me r;gR'l'ff; M-182213 
PJ?(X;H.~M CD: \1/ COOCERN CD: NS? CONU COlE :11 
RFJ.~,Hl TYPE 01 VI.5IT 1 CODES 

'fli.RI.a.BlE! J:F' Y(!ll r.i',liF, ~jfi (l~STiOHS - PLE.il,SE SE~ BRIl'.N 1'.NItRSO,'J 
~ ~ '{OJ M,a.i· 1;f'/:''C£1i!f, 1\ (Jj~T(MER S~TrSF~[;TICN SURVEY 001 FO'H!l t>(trOR '::rMPANi 
~ IH 'i'HF. Nt:·'':' 6'iJ W££l\.3, IF FOR )'l}W REP.t;()I y(~ WEP.E: NOT a..MPt.l.'lr.LY 
~ sp.TIsmt w.~:! Y~)1.8 SEEi.Vm: E;{PERI::ta PlEASE ru:'l'AC'J' Hf': II1>1EDI!TELYm 

pJ:rrml'!~~~; ~ 'fIME.:Z 	 PAGE :~ 
:i 
Z 

O~----------~----------------------------....·---------------r---------------------------4 
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In Oearborn. We have to be better. 
~3535 Michigan 

Dearborn, MI 48124 
313·565--3900 

www.vlllageford.com 

I:RF.OIl • WiC •
<lARO 
ACCCPTro • 

);TflIWIr; WI.I II~ ,-1IMGrO AO HQ!1Il1! A~TER REM/rut ARe OOIAPlCTEO 

CIiRTIPIc>\TIOII 
All RI'J'I\If(t "~l ''I\l(i~ 1.~l1ir) INCAI! flJAlMWED IN COMPlIANCE ~1K 
"'1CM1GA"~lIT~)flF,I'''lR''Cr ,I'" X'IlI 

STATr2 ~EGI8TRAT'ON NO. F122500 

OtLJ r'l~~'P:" 1"-1-',0.::"""'",-,,,-.....] I=mm:!iimim:l 
-'~,Qm;:- !.. ...... l.l-.=....---1-___.... 

-.11;*11" 11»"."'....,..., :/U" ,poUI' umrlt.'" n." 
'"illjl'-..t·) .....'·u&It"·'.~" ..."»-..,....·..h.'.....,.,.... 
t.G. 11N .. ,..l/l'l" .,,:'n·","lu_ ~'JI"",II".U 
t"II","'.\l"tllt '#",101 ..... W~k....·.''''"'t"'·-" 

-----------~-- .• ------ IN'YOt':S 1'{) ----------~--------------~~-- ------~--.~- DPJvl~~R lNFfiMJI.TIOO -~ INVOICE: C02987 

I!l 
 INK3I.'F,R MY I~TER 	 Ml 

~----_.~._ ~ ~_N" ------.---~~------- VEHIcLE INFr~TIOM ---"----------~--
'I'M: 8965 1IDV: 210 ANDERSON 1 INVOIC:~:: COCtI'E: eUS we cc YIN 3FllHPOHA6BF LXCE1iSE w.rBEI\: 

'!,;.~.: WflS: YNl'Noi RiVOlCED: O~/31/2012 i4:50:!17 11 roll) FOS!:]; SE 4£R SON BLAQ( 
(I['Q\!f.1';:~ ~~I: ~r,.;~z ~,.: 1~~~· DIST: OC u\'l'E~~ INS~V!lE: 'l13111 PROOJ:TION: 030111 
D!;:"~.;: :r:;:::::,~,·»)i/.?~. iXilE: ~·.'/lV/12 
W~ _" ~- .. - ..-. - __________ ~~._ ~-- ___ • __________~____1- -,.). Ql.KYrE: ~E'!'F.:R FIN/I!. BU,l, ..+*----_. _~-___________.ft- ----- ~ r__u_•• ___ ____ __ 
C(tla:R~J .1; VEHICLE UlSPECl':tCN USn-IS VEHIClE CilFtK UP. v1SllAL lr.~h'E INSPECTId-1 OFEAA'I'lCN TECH AMOUNT 
CORREC1'WN cct~i?LETE VEHICLE !NSI?ECTrc»l GIVE VEHICJ1: C/W..(.l' UP TV AUIf,rSCR 9~P 1(11 ')'.Oq 

31-1 ytUt~ 3 TO Stt! WISC) /1{ 1.01 TO 2MM (OOU11 YBK 104 .M 
~:-'; YELL('J ~r;7. 'to 6/32 i"l'IRE ll)q ,Ofi 
31-;; 9.l:TF'...,Ki IS rJ\ P.T THIS TIME GB.~T1' 104 .0(1 

(tM1f'.!'l'! 	 .3F.:- !-lur£ Si::':iIf.1H rm lrot CDlMENTS Of VF.HICJ.£ cllI:.n: U~ Rr.SiJI,TS. 

~t:,~.f(J)}I"'::1: INSECl'!(lI.I 

Ef..".i·:!::2 - YCfUfiJ 

_________~w~_ SUBTOTAL ___________M_.M~~~ 

TYPE: C LINE FLAGS: oos 	 T'!J]'AL QI.lI.RGB ~ COOCEBN .00 
_____________~~.""_----______M_.______ M_••_________ M.V .. ~. ____________ ••N-_-_uR'ND TCTALS __________ _____________~ 	 M_~ ~uMY_ 

,~tl+WlY Of' CH,IIRGEJ tU. JlM)ICE C02981 f.il.lMENT DIS'PR!:BllrION FOK INVOICE C029a1 
TOl'A1 CHrJ~;if> .00 

.00 

.00 

00 Vii!u.'1::'::': 
E ·{e'.' rF';: ;\:-F QllEB'!ImS ~ Pi.&l'.sE SEE ilRIP.N ANIl£r<.5(H

ill 
~ 1(~; MAY K~i;e;riF. r, CUS'IU!Ef.. 5.~.'l'ISFACfI~ SllRVEY F.RCM F'ORD Mara\ ~:CMP1!I~ 
a HI 'l1lE NEll ffil'l WERKS. IF FOR ANY REl\Sct~ YOO WE~ NO'.!' CCMPLETEI.i' 
~ S1,TISE1ED rlITH YOOR sERV1CE Ei:PERI!',NCE PLEA5£ COOl'.C'f ME IHMBDIP.TE1Y 
~ Y\.iJR SAT~Sf~).;r:c.; IS M'i ~~t-ER em Cil/lL.
ffi +!" ':,l,tJf :'S:;,1£, SER'IICE F£!IJl.'I'iONS M.~NAGEFi!lj' 3.i}-565-6~:'.'·' .,' 
;; RF.~:·Ri:·iT~~ 1 Tl~F 	 PAGE • 
::i " 
8L-~,~.________~________----~___________ · _________ ~_T-------------------------_; 

x~__________________________~ 
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In Dearborn, We have to be better. 
235:35 Michigan 

Dearborn, M I 48124 
313-565--3900 

www.villagefotd.com 

1;!lfDlT • ••::Afl:) ~ 
~·:I;I'.'I~11 . .'" 

~T nnA<lt' WI' ll~ I,;HN1!iE[J <1(1 ;IOURS An!!fl REPAIRS Me (;cw1'lEl'1!1:I 

CERTIl'ICilTION 
AU flP,l"J\lllS AN!.l IWH;; tll1m> IlYEflf 'IlANlG~II3() It! OO/oll'l,IAtJG"G WITH 
M"-"WIGI\~I At}TCI Rft ,'i\tH IIC].IF'/I. 3001 

STATE REI3IST~A"ION NO. F122500 

_~.w~_ .."" ..-~_._______ INVOiCE 'l'O ----~---~----------~-~.---~- -------"--~"- DPJ\'ERI~tR IN~TICN -~ nwOI~: C02987 
 

i . ·._"n_-.--··_______ inR ornct: USE -------------------~---.,--- ------~----.--.----- VEHICLE I~TlOO ~---~------------
'" TAG: 8965 )\011: 210 ANDERSON IINO.rCED: Oenl/iJ)12 14:5f):5"l a: Ji FUSION RlllCK LICENSE N!JMBEP.: I~  

------ ---------------"',-----------------------~-,I, -" Q\t:'rF ,~fTE" rHI~~, :1ILL ~y.,--.-. ~______-----_______.__-_______ ~  N_ 
SEE ()11K (111-:jHE ~r.f<'i'D !l:r 1oMfI.'IILLJl.GEFC..Rf)Sf.RVICE.CCtJ 

8~_________________________________________~__.__________._--------------------~--~ 
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In Dearborn. We have to be better. 
23535 Michigan 

i)earborn, MI48124 
313-565-3900 

W'INW. villageford.com 
CRoon • fJII!!i!iil 
~~eo ~ 

,,-TO!!Il("'!- IIIHt (I[ r,IVlROEn 41 I«.)IXIIlAFTEII RIIf>AlRSME cnM"'I.~TGt1 

CfRlIfll".ATlOH 

ALl Rff'Al/tl' ANn MRm LIS-TEO wer& r:URHISItab 1101 OOMPlJ.lltn:P IMTH 

UltHI("'4IjJ\'J1~) l\'Gf~fll\::;r 11'11 :tlI)1 


STATE REGISTRATION NO. F122S00 

~----~___________ 4~".· INVOICE 'ro ______ __M-______~__#_~_____ 
_~__________ k DlUV!':R/()lNER mF(;(lMATION -- INVOICE: 004674 

~, INKSI'ER MI INRSTER HI 


w.~_~ f(~ 

-------------------~ ~ICLE IN~jION -----~.y----~----
TAG: 95050 MV: ?lO ANDERSON, UIVOiCt: (JJ(trF; CIS W::: CC VIN 3F11HPOHA6BP !..ICDSE lM!W.:  

"',:: f:'::.i.:7:; 'f11'~I1~ HTfOlCF.D: 03/31/;;&12 14 :5~·:F !.l IDRD roSHI S~ 4DR sm BI.J\Cl\ 
(W.Jr.'Er. ~.:.;: '.;: if, i.lIBf: n-f nr.,TE,S INSElwrC£: 1]3111 PROllK:TIa>l: 030111 
lJ1l,TE.~ BEGH1; (0;2:,/1;' [(lIE: 0,/31112 
._"_,,~~ __ - __________ w •••,----______________~~_-__ r ... 0lmF. II.FrER FINAl, RIlJ.. Hf< ___ .~ ••"_"-_______ __ ~ __________ w __________ _~w 

WttKfl 31 VE1ECLE: INSPEC'/I~ USnti VEHICLE CHECK up, VISUAl. BRlU\E INSPEcrI()[ OPF.RA'I'lflij TEOI MOO 
CORRECl'IC.l CCNPWl'E VEHICI1: rNSPEC'l'ION 61V1: ~fiCl£ CI:IECK lJll1'(! /l1:N:W,QR 99P 131 ".on 
C'CMf:m' S~;L NfJrF. SEcrIctl F(R TECH ~Nl'S Of VEHICLE OlECfi UP l~~~ULTS. 

RQ!!.i.l 'i'E3'l' rlITH TECH [lJ.'1ER REPAIR ruJID ALL ct; 1"T THIS TIMl:. 

FP.C'!'OKY 'ITCH: 131 - VP.N1X(,REN, PAUL 55*: 7495 I1'i<rff: ~H€62~9 


w~ ~- •_________ $UBTOTP~ _4_____ _________ _ 

~;·;~~~:~:·:~-;-;;;oo-;;;-;;~;;,-;-;;-;;;;~-;-;;~~;;-~-------;;; 

liILL 1111 IWID Of\ 131 '00 

COOlm.,'1'rON OK AT TIl1r. 'rIME 
ROll..D TEST Al, (l!; M THtS 'rIME. 

F.AC1'oP,'/ T::':CE: 131 - V/l,)-OlX.JP£N/ PfI.UL 5SJ: '495 ctHTI: M·166r~ 

TYPE; C 'I)TAL CJW('..E: roR COtURN .00 
---~-.~-~.,---------------.--------~----------~-..---- GPJIII'D rorALS ..---______~__"r .---------~----~-----------------~------

~ SltW'Ir.:, Of ,:-:{IlB!~:::~ P(} INVillCE C04614 n'MENr DISTRIBtrrI(RIJ roR INVorce CO~614 
;; '['(If;':"::,: ~.W·:: .00 

tABKDUB .00 
TOTAL OfARGE .00 

1:; 
~ VAfi.!.r~l.~: 
ii; 
U!5 E 'I'm 3?Vi:; .;:")1'" ~!tlf'~':;T!OH.'Z - P!'~J\SE SEE eru:~.J"l 1I1mER5ct! 
~ in: ut::' ::J::::::/!: .:.. ,::rJST(MER S!'.'rIsrnCfI(ll SUftvn FRCM m:(' I-!(!If.f. ::CMP.z.1IT 
~ n: TI-I ~~::r ~;. 1.>P.;.t;~e. If ~ .~f·r!· RtP.soM )'(j) WEI<.:: Nor 'Jt-!l'L8TE!,Y 
III S!\TISfI!~' ~ITH 'fWR Etttl;lCr. EXPEKlEttE P1E.iI.5J!; com-Atr ME !M>lE])IATELY 
~ REF;:!'Ii·rr~1) i T~ijES PAGE 1 
:; 
zOL-________________~--~________~______________________~.r_~--------------------~~ 

)( 
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In Dearborn. We have to be better. 
23535 Michigan 

Dearborn, MI 48124 
313·565~3900 

www.vlllageford.com 

::"'~f"T • IiiJ!!i!iiil •• 
.. ~:~itr. ... _. i!iJiIII . . 

!'iT(M//lO!: \/\IU P.I' r:tillfl....«(l ~p. HOIJHS AfT",R HIiI'1\IlIlI A.Ali (Ot,I1'I.F.TI!I.> 

CEFlTlFlCA110H 
IIll "I!"NII~ MO fAin:; USTELl WJo'Rli fURNi$HeD II\! COW'lWirlf! IMTH 
Mlr.HtoAI'i .4.Uro RFf'NR II(;T. fP A. 3001 

NO. F122500 

________W" ________ ww~ INVOICE TO ________ _____ ____~w~~----_~~ ~ 

-~-,,~----~--- l'RIV:'lV_R nl'f1R{11.TI(lI -- INVOICJ:: C04674 

---_~Wh ._ VE:HICLE IHE'Cftl,ll.TlOO ---------------
'l'1!.G: 9650 lV)V: 210 A.~WOO Il{iOtC2D: OO/31/Z012 U:~'):l~ CC 11 l:"mI(lIl Bi-~ tICEltSE NllMBER.:  
------.....---------- •______________._---__ I'~ ClJl)TE Amil FIIif!lJ. IJILL ~"','___________w ______.u_____________ __~-----J 

Y(iJR 3f.rrS;:~f:rWH IS ~!y ~n1BEH (U GC\lIL. 
+HHMAA.!i RriHSE, SERVl($ REIA1'j(MS M.~..ER AT 313-565-6](J::·Hl·H 
SEE OOR C~'l-:,nIE SURV'EY AT 1fIM.VILl.NiEroRMEKVICE. t.(}J 

REFRU1J'F.D 1 -rIMES PAGE 2 
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______ _ 

__ ___ _ 

TNi: !}6S0 NJV: 210 JlNDERBON, INVOIce: atKtrE I'l.~ W C Cc VlN 3FNlPOllA6l!R  LICENSE NtMiER:   
1'.~;~ RU11:S: }!'{}PN INVOl(ED: 08131/2012 14: SO: 15 11 F'ORD mSI'W SE 4DR 500 lli}£1{ 

or.Il4E'l'&f.l Hl! to17f1 DIST; E'l1C DA'l'fS INSERVICE: 133111 PRODOClICJ:l: 030111 
~TES BEGrH: 07/23/12 D(t~: 07/31/12 
"".~~~----_______~_"N~_______w_--___w.~______ ~."·~H Oll1!'E AIi'l'ER FINAL BILL f>j.j. _____- ~_____________• ______~_~_•••____ 

CC(>Jc:ERlf Iii: 	 eWIT STATES THE 00 t!lIJL aJl' 0I1l' WHEN OIUVING ANtl WILL S'rALL em WHEN OPERATION TECH HOURS 1\MOOO 
11Ui,l1NG 12651D 105 .2 

j2651DY.1 105 ,1 
",'. -, ~..~:::: l~:~ ~ .:~f\~t~!'l·:· ... REPf.1:~. H2CO.~ le5 .4 
(. - :-;:;:d·,~':"r!:r._! - ~.o:F.SS ffi RE'L lDB2~ lOS ,3 

tmM£ lO~ 3.0 
Cnof-lENT 	 C*,: Jf.C 


IDS HtXi~ Uf E:E:C TEST p1000 DATA 1D.ilER ROAD TES'I VERH1ED ClJl' em 

ON LtGIn' P.cCELL ('.oLD .ENGJNE RCWl TEST WIra IDS ~LL (li mT ALL 

MODULEs HAS MULTI~LF. COlES co.\ft'INOE IlIAG REMOVE !11\T'!'ERY ANtl 'l'AAY 
 I 

A.T!:, C!£.II.NeR MSY TRACt AND INSP tlIRiNG .REFAIR HU1TIPLE ~URES LT f'RT 
mll:IF.:r: .<'l.RE.~ C![Jll'ffii:J Gl rnI\t-lE !lsS£MELE ClLn,R cOO£~ ROAD Tr~~"j' AND 
3£'~~;~":' f.'fJ.C;.~ a:r' 1,A531 wli I WH BLUE 
.:f·::'l5l·!!'\i, :.TN; :'EE J~M:S 
~:).}e rP.MhE~, FO~ NUI'E OCHChlF'.·ION 11f'r LIST sm 
:t~~' jrJ:',~ 14P..1188 ,!IB 1\1'1' • fIo:RMINAL 1 
r;:r.-I: 135 ~ J~.ti(!/1CH, RIOJA SSV: O~91 [IRr#: M"1.l4822 t(",R APJ'ROVAL: JC 07301211:04 
PliOORPM CD: W CONCERN CD: D?l COND CODE : 95 
FF--3tJ2Z14,1109911.B 
PJ:I?AIR TYP~ 01 VISIT 1 CODES w 

rUSC: D1AG~KlSl'lC; 
01'HER ~ CKT12A5611-1H B1 

~ .,.. ......... ' - - ..... - ....... _-- _ - ___ ~ to _____ ..... '" .. --- _ .... __.........--- ... --- '" jl>PI"..- ---... "'_"'_u__ ---....... _ ....... ---_ ... ___... _ ...1Itfl'lll ___ - _____ ..."'1"\ __... ____..........._ .._______..... .., 


~ 
W ; J1JMEN'J DISl'RIBvrIOl~ ru\ INVOIQ; WOW-'l 
,f, 

l'AGE 1~ 
;:, 
Zr) '--___~_________~__~~__~__________~__,_--_-----~--~-...___j 

x~l.___-----'J 

In Dearborn. We have to be better. 
23535 Michigan 

Dearborn, MI48124 
313-565-3900 

www.vUlageford.com 
r,FI;:cn 
I;M'ID 


A:;f!TI'TFr 
.~••
,·'lOllM.'..r· II1IU 1'(' 'WIRC.,ffl 4P, mUllS AFTF.R flff'AI/'III 'If!!! CO)lPU'TCO 

CEIlTlfll;ATlOI'I 
III L RC~AIIl':< 11M) mllTll llllT5P weRe FuI«G9HI!O IN t:OI.IPllANdi ¥\.tTK 
IIICHI{'IIN I\Vtll Rj'.'i\lR ACT Ir A.lIJOl 

STATE REGISTRATION NO. F122500 

rj m;M'SR 	 Ml  

. -,;:,-....-.... _ ..... \-...... ""U ~ U4\.1 14.. IV. IV.vt;! nlYI 

~------~~~r.'HM~=_=,~,_~,--------
nlJ~"1f ,f ::&,U"..,..C'h*f/tf hCI(IIV!MIt. hlOllll., •• ~bwt 

It)ll "'""tn ...... IWo!M Itt ",.... tjthJt_::'.IfIWo'N~J~r~ 
""'-; Inn.... l"'III~.tI!IIIttMf""'WfifIMIJrl""Ju1 Ie« 
''''''I''''''~'doJ1nw''''.off,,~~'~~v-.mlt'"i''''' 

___~____v.___ W\,::iPJCMNER INFmIATI(jI ~- INVOXCE: Wll4674 

INIi.~,TER Ml  

____~~N. 
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In Dearborn. We have to be better. 

23535 Michigan 


Dearborn, Ml48124 
313-565-3900 


www.vlllageford.com 

CReDIT 

CMD 
 .C;C••IIC''<:~I'T~() 

.!lTOR.t.m V\l!Ll fiE r.HJ\I~(;a:l4e lifllllt$ MTEIt RGI'fIIRS Aft&' COMl"l.IItF.O 

C~ItTIFta.TtON 

All, R~~III!l:. 11I0I0 I'Nll:; LWT!O weRt FI)hNISHEO Iii CONPLWlI:ll V>lTH 

MIt:Ht~ "'/In FlFI'hIP ~CT I1'A :lOOt 


STATE n""~IO"'~ NO. F122S00 

------------,,-------- (N\10!~ TO ____~_____ ______M 

m ;~~-;~;~·'-;~~~-;~O::n;~r;T.I:I~~~--~~~;~i;~;;-~~~~;,~;.~-~ ~~-~~;~~~------~~~,;v"EH!CiE J~=i.r.~~- -

u~______~_ ---~-------.- [~UV~;RlCfIlNER YNEYl'U·1ATIOO -- lNVOrrn: 1404674 

--~---- ------ - -- ---- _____ ... • ____________ w _____ -- _'n'~ QU01'E Al.'I'£K. F'lML BILL 

IE Y0U H~,VF.. "P-}I{ W~$'I'IOljS - fU:.~ SEE BRIAN Al-1ll:RSON 
10..: ~11!';i P,p~r.1itt; ACI)ti'J'(MER S,lITISf'll.Cnoo SURVEY FP,cx,1 ~tlRD M(JrQ'l ~(l!PPJf{ 

Jt.! THE l~:';'!' FEi~ ~ms. IF FOO ~ FEASOO YOU WEP.E Nctr c(MPLEr£lY 
SATISFIW WITH Y()!lR SERVICE EXP€HIm::E PLFASE romcr ME lWEI:IATBL'{ 

YOUf.'l Sl\TlSFil.t7l'1ctl B MY N1.)!aER OOE ('~. 
"". 1~N{.!\ F:!:lISgJ EERVlct ~r...'TlOOS MANP.GEti 1\1' 31.1~,?'i~~f395"j)·:·· 

.sr.r. (1J~ 'AHttU; SIJR'lEi' AT I;\IM, VILJ}.GEF(~DSERVla:,CCW 

i 
~ 

w 
::::J 
:z 

H~_____ • ________.~---___••_--___ _______J.ft W_ft-

OL-______________~___________________~________~~--------------------~ 

XL-____--w.______~________~ 
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_____________ 

_____.~. 

It;; :1 
""'" . 

----"-------- mPfiiR/OOIER 'l'lItvll'll'""""", 

In Dearborn. We have to be better. 
23535 Michigan 

Dearborn, MI48124 
313·565-3900 

www.villageford.com 

1:*:b.~•• 

~TrntA('i: WlL p,l< Cl-IM(I.l;D 4n HOORlIl'4'TER flEI'AlRSME OOt.lPl.ET!t! 

ce:l<tlIFICI\TION 
1\1.I. R.F'I\'~~ 1I.1r' Wlr!Tll LI~Tl!b WERE FUIlNrllHllO IN r,oJAPL/JINCf WTII 
M'(;J '!llJ\fl AtI1n III "l\ItlIlCT !I'II ::00, 

61ATE Rr:GISTRATION NO, F12:2500 

___ u~___ - _____•• ,, _____ 1'0 •• _____._~_____.Mn~I()ICE ____M 

11  
ill UIt\STER HI  

   
--~-~---------..•-- FOR OFrICE USE ----------••---------------. 
TAG: 2174 1>J)V: 210 ANDEPSON, INVOICE: PRELlM WAR rl C T5 

':',,:: ::1.iiI.::: IrtlC'l'I HfvOiCEO: (IqrH/2(:12;::: E:\: ~.0 
'}: :,t~.. i:'ftl 
4' .. ~ ,. ••••• 

COMCE:P.I~ S~ 
CAUSE 
COORF'(''PION 

VHtI.~5Li. 

(~IINnIG NOISE ERCM THE m; 00 ACCL OR f,T AN IlJi.~~ 3/~,6 
IIG'1ll 
ttY!'i,: 

 

INKm'ER 
CELl,:  
---..~---.~-------~ .• 
VIN 3."AlfP{JHA6  

HI  
  

VEHICIl INf'OIlMATlON .--------~-------
t!CENfIE ~ER:  

11 ~WJJ mSi .tl:'it: 4DF: Silt) BLAOi 
D.~.'!'E IN2l:FYI(1-:: H3111 PROr.ocf'IOO: 0,:0111 

OPEAATION TeCH Hc:t1l\S 
8679A 111 .5 

VF..RIf'lEn NIIIK1NG TYPE NmSE ffi(M BtL'l' ~REA. ro.JHP JJPPeR ,toLER t>!JJ.,LEY 
v'E!!i NOlSE'i--HEP.RU1GS GINDlNG. NEe TO INS'rIUJ. NEW lDJJ.:R ?IJLLEY wI 
UPl'!','!'En P~'p,T. 1f}~.5SEr1BU:, REresr, Ili. 
',;!,f:'i' tltM:\£t PO' !'I.Jl.'i; DESCRH'::'Icrl (m LIST SErJJ 
:."';' .lI.L':I;:' ~PS M NSTE PtlLiZi' 1 
::.. :!: :~; - HJ7'!'5t1l.~.LE, flF.1 S5~: ~~Il~ :ER'i~: K-14J.l86 
:':::::;;,1.)., (1; I'! ('.WJ:~f111 C(): tiL C:Ci'J1:i CC)I)E : 30 
::'[·-a,:;(;r.r:'18i\1\. 
J.lF.,P~.IR TYFF. 01 VISIT 1 COfES -

i1l.'t'MEm' DISl'RIBllTION FOR INVOICE '1'108490 

~ 1'.'rrEl.fIi(I~i: r:r, ~)LlJl'llHt.~ INVOICES j.I.LS(j EUS']' 
: '~;),~' . (,'Ui)'l'CtWl'l'IY 

rr ':'r:;.' i;::'.:, T.' J=E~":'I~r~, - ?!,£.lI'sE Si:E Bfi!J\11 plW~,)~}: 
i'i '; ~:~:I' ~E':::: ";,:: ,::, :'J~·tl-JE:', 5XrrSF?i'l'WN $)IG'C':' tto.m f:j{l. ~(I::]l, ~YJilPP.l:i( 

,. r:: ~:::. :::::: ::::~ ii!:E:i.:i. i?, F«i Hfi W,,';(}J yoti ~iEf£ Nal' ;)'}J~.i£!'Er.Y 
'" ::Wf:'.::r!::[ "~:!':: 'i'JJR SER'/IrL E!..E'r.nrE~E P11:II.sE cwrp.cT l'.it Jlto.ECIM't,l.Y
! YOUR S.II~rLm"-CTIfJ!'i IS M'i Ntl4aP.R ONE; GOAL, 

o~____________~_________________________ ~________________________~ 

~ H"'~fl.{.tJ:lK REH..."E/ SEJ:\v!CE RElATIONS MAmGER AT 313-55S-63%tt~H 
~ SEE (~?, (~!-L!H~ SIlRVEY 1\'1' ~1.VIW.GEroIDSERVIo.:.(,lN 
& PAGE 
~ 

~ III mil 11111111111 II! 1111111111 Hlillmllllll 11111.1111 11111 III! 1111• 
u\'sT PI\GE 

11111111111111111 ..1111111111111111111111111111111 
I. 

1 
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__________ _______ 

. -:;, ..... , _w~_..., 

In Dearborn. We have to be better. 
23535 Michigan 

Dearborn, MI48124 
313·565-3900 

www.villageford.com 

cr.:!i~t • ~ •
A!;C(rT~D !IIIiIIII 

Rroll/l<~r: WI I 1Jr. C/1M«U 4\1 ~ICl\JAIIIII'TER Iti!PJ\I!l1l lIRE cm.tPLfTSIJ 

CElllll'lCATlOII 
At( ar,I'AII\''' MiJ f'>\RH, LJ~lI!rJ WIlRf 1'1I1W11ltll!I:I ,~ COMPLIANr.e IMTH 
MIU H('AN ~I)\ a REf'Alk AG!. IP II 300) 

STATE REGISTRATION NO. F122S00 

nir\ST=:~, HI  

~*------.,------ ~* ~.~ ~ ~." W _______ _ 

---*-~----~-- 1lU1."ER/MlER lHFf1l.H.lTlON - INVOICE: COB4g0 

INKSTER HI  

---------------~-.-- VEHICLE I~lON -____- _______MM_ 

u 

TM: 21'1~ J\tlV: 210 /IN'DERSON, nNOI£:e: PR£LIM CUS \'I C rs 
'ri~': F\UIES: MlNN INVOICED: 03/31/2012 13:53:50 

(((~1'F'P. IN: 21929 (lUr: 21e31 J)IST: ft.£' 
DATES SF.GU/: 06/31/12 OON£: O~/31/12 

VIM 3FAllPOHAf)B  LICENSE NI.1NBER:   
11 roRD FlJS:()J S£ 4Iil. SJ}! BOO 
DI\!'ES INSF.RVIC£: 0331U PROlJJCl'!(!}J: 030111 

C(lI('.£RN 31 VEIlICLE INSPEC1I(}l usn;:; VEJlICU: om U~, VISlJAI, HAAKE INSPECTION 
rOi'}l£.,:,n:l;~ C(J~HE'rE viJ!IClZ rNSPECl'IctI GIVE VEH!Ct£ CHE:CI\ HI: fr~"l AJ1Wioo. 

~i -,. ~';'.'!'1'£t:.'! IS l'i\ ,D.T 'l'HIS TIME 

3~-:i GFV:E!! OVER f+'M (D!SC) OR M.!i. 21+1 (1JRL1~) 
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BBB AUTO LINE 


~ 
•
BBB. 

• • 

October 8, 2012 

MR  C/O STEVEN S TOTH 
30928 FORD ROAD 
GARDEN CITY MI48310 

Re: FRD1229962  vs Ford Motor Corporation 

Dear Mr.  C/O Steven S. Toth: 

Thank you for contacting the BBB AUTO LINE program. Your claim will be opened 
once your properly completed Customer Claim Form (CCF) is returned to our 
office. 

Please review the information outlined below and follow the instructions. 
* 	 Completing Your BBB AUTO LINE Claim - Please read this document first. 

It explains what you need to do to help us handle your claim. 
* 	 Program Summary - This document explains the types of claims that may 

be arbitrated in the BBB AUTO LINE program and the remedies available. 
* 	 CCF - Information we have on file regarding your complaint is recorded on 

the CCF. Please verify the accuracy of the information and make any 
necessary changes. Please provide the Vehicle Identification Number 
(VIN). 

If you would like to review the programs rules and poliCies, please visit 
http://www.dr.bbb.org/autoline/alorocess.asp . 

We have notified the manufacturer about your contact with us and they may 
contact you to discuss your case. Please let us know if you reach a settlement so 
we can record that information in your file. 

Once we receive your signed CCF with the VIN, if eligible, we will officially open 
your case. Within a few days, we will contact you by phone to discuss your case. 
Our goal is to help you and the manufacturer in reaching a mutually satisfactory 
resolution to your dispute. 

BBB AUTO LINE staff are here to help you. Please call me at (800)955-5100 if 
you have any questions or if I can be of help. 

Sincerely, 

Edith Newton at Extension 512 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600· Arlington, VA· 22201 . Phone 800.955.5100 . Fax: 703.247.9700 
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BBB AUTO LINE Case number: FRD1229962 

Customer Claim Form Contact Date: 10105/12 
Start Date: 

Please make any necessary corrections to the information below, mi.nt or verify your VIN number 
and lienholder/leasing company information at the bottom of this page, and complete the missing 
information in section 4 on the next page (attach additional sheets as needed). 

SECTION 1- CUSTOMER INFORMATION-
Titled owner:   CIO Steven S. Toth 

Mailing address: 30928 Ford Road 

! City: Garden City State: MI Zip code: 48310 

Day phone: (734) 261-4700 Evening phone: Cell phone: 

Fax: (734) 261-4737 E-mail address: 

SECTION 2: VEHICLE INFORMATION 


Make: Ford Model: Fusion Year: 2011 Current mileage: 0 

Name(s) that appears on the vehicle title:  

Selling dealer/city/state: I I MI 

Primary Servicing dealer/city/state: SZOTT FORD, HOLLY MI 

Acquired as I&] new o used o demo o leased Is the vehicle in your possession? [ZJ yes Ono 

Purchase/lease date: Mileage at purchase/lease: 

First repair attempt date: First repair attempt mileage: 0 
How often is the vehicle used Number of vehicles owned Transmission type: 
for bUSiness purposes (percentage): 0 0/0 or leased by the business: ~ Automatic o Manual 

Has the vehicle been in an accident/had body damage? Dyes IZl no Date of aCCident: 

Description of damaqe: 

SECTION 3: DESIRED OUTCOME {Describe what you want done to resolve your concern) 

Please complete the missing information in the box below and on page 2. 

VEHICLE INDENTIFICATION NUMBER 


Lienholder/Leasing Company _____________ Phone Number_________ 


Account Number __________________ 


Page 1 
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Case Number: FRD1229962 
SECTION 4: VEHICLE PROBLEMS (List primary problem first) 

Does the 
# of problem 
repair List the date, mileage, and days out of exist 

P bl s d I• • 
Example: 

4/23/06 3,500 miles 5 days 
Ale won't cool properly Any Dealer, Inc. 2 6/10/07 12,700 miles 1 day yes 

Total days out of service for all problems: ____ 

Signature of Titled Owner(s) _________________ Date ________ 

Printed Name of Titled Owner(s) ______________________ 

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute 
under the BBB AUTO LINE Arbitration Rules. 

Please mail or fax this completed form with copies of all available repair orders, your vehicle 
registration, your sales agreement or lease agreement, and any other relevant documents (e.g., 
written correspondence with the manufacturer, etc.) to: 

BBB AUTO LINE 

3033 Wilson Blvd., Suite 600 


Arlington VA, 22201 

Fax;~~-~47-9700 
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Completing your BBB AUTO LINE Claim • • • 


It's as easy as 1, 2, 3 


1. Review and sign the Customer Claim Form (CCF). If any 
information is missing or incorrect, please write the corrections or additions 
directly on the form. Please print or verify your VIN (Vehicle Identification 
Number) and lienholder or leasing company information on the bottom of the 
first page and complete the grid on the second page. You may attach 
additional sheets if the grid does not provide enough space. Please list all of 
your problems on the grid (do not write "see attached repair orders" instead 
of listing your problems). 

2. Make one clear copy of the following documents, preferably on 8.5" X 
11" standard paper: 

o Sales Agreement/Purchase Contract or Lease Agreement 
containing the purchase or lease price, sales tax and other expenses 
aSSOCiated with your purchase or lease; 

D Current Vehicle Registration; 

Work Orders, including proof of payment if you are seeking 
reim bu rsement. 

D Any other relevant documents, such as notice(s) sent to the 
manufacturer, along with any confirmation(s) of receipt (Please do not 
send photographs or video/audio recordings). 

Please do not send originals. We are not able to return documents to you. 
You may wish to make a complete set of copies for your file before mailing. 

Paper clip (do not staple) your documents to the Signed CCF. Please do not 
fold your documents. 

3. Mail or fax all your documentation to the address below: 

BBB AUTO LINE 

3033 Wilson Blvd., Suite 600 


Arlington VA, 22201 

Fax: 703-247-9700 


QUESTIONS? We're here to help. 

Call (800) 955-5100 


PE13-003 001034LCSV



I BBB AUTO LINE PROGRAM SUMMARY 

Ford Motor Company - Michigan 

Ford Motor Company has agreed to arbitrate certain warranty claims through BBB 
AUI'O LINE. Ford's participation in BBB AurO LINE covers Ford, Lincoln, and 
Mercury vehicles. 

This Program Summary describes the claims that may be resolved through BBB AurO 
LINE. Please also see arums That Are Not Eligible below for a description of the types 
of claims that will not be handled by BBB AurO LINE. 

Please note that although most customers choose to represent themselves in the BBB 
AurO LINE process, customers may also be represented by an attorney at their own 
expense. 

AGE/MILEAGE REQUIREMENTS 

Claims seeking repurchase or replacement of a Ford or Mercury vehicle must be filed 
with BBB AUI'O LINE within three years or 36,000 miles - whichever occurs first 
after the vehicle's warranty start date. 

Claims seeking repurchase or replacement of a Lincoln vehicle must be filed with BBB 
AurO LINE within four years or 50,000 miles whichever occurs first - after the 
vehicle's warranty start date. 

Claims seeking any other remedy listed below must be filed with BBB AurO LINE 
before the expiration of the applicable Ford U.S. New Vehicle Limited ''Varranty 
coverage period. 

ELIGIBLE CLAIMS 

Claims must be based on a defect in the vehicle's factory-supplied material or 
workmanship covered by the applicable Ford U.S. New Vehicle Limited Warranty. 

ELIGIBLE VEHICLES 

Claims may be filed for Ford, Lincoln, and Mercury cars and light trucks that are: 

• 	 Owned or leased in the name of an individual or owned or leased by a business that 
owns or leases no more than three vehicles; 

Ford - Michigan 5/2006 
1 
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• 	 Currently registered in Michigan; and 
• 	 Purchased or leased in the United States and nonnally operated in the United 

States. 

The following vehicles are not eligible for BBB AUTO LINE: 

• 	 F-450, F-550, and F-650 pick-up trucks. 
• 	 Ford E-series Cut Away vehicles, F-series cab and chassis, and motor homes. 

BBB AUTO LINE REMEDIES 

The arbitrator may award the following remedies: 

• 	 Repairs. 
• 	 A Ford Extended Service Plan for the customer's current vehicle. 
• 	 Reimbursement for money the customer paid to repair the vehicle if those repairs 

should have been covered by the Ford New Vehicle Limited Warranty. 
• 	 Repurchase of the vehicle. 
• Replacement of the vehicle only if it was purchased or leased new. 

REPAIRS/REIMBURSEMENT FOR REPAIRS 

The arbitrator may award repairs to defects covered by the Ford New Vehicle Limited 
·Warranty. If repairs are awarded, the arbitrator may not order a change in the vehicle's 
options or its design. 

The arbitrator may award reimbursement for money paid for the repair of defects 
covered by the Ford New Vehicle Limited Warranty only if Ford or its dealer declined to 
repair the defects under warranty or to reimburse under the warranty's emergency . . .
repaIr proVIsIOns. 

REPURCHASE/REPLACEMENT 

The arbitrator may award a repurchase or replacement only if the arbitrator fmds that 
the claim meets the following conditions: 

• 	 The defect(s) in material or workmanship covered by the Ford New Vehicle Limited 
Warranty was first reported to Ford or an authorized dealer within 18 months or 
18,000 miles - whichever occurs first after the vehicle's warranty start date; and 

• 	 Either (1) the same defect was subject to repair four or more times and continues to 
exist, or (2) the vehicle was out of service for 30 or more cumulative calendar days 
for repairs to any defect(s); and 

• 	 The defect(s) substantially impairs the use, value, or safety of the vehicle to the 

reasonable consumer. 


Ford - Michigan 5/2006 
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If the arbitrator finds that the claim meets these conditions, the arbitrator must award a 
repurchase or replacement that will consist of the following remedies: 

• 	 Repurchase - If the vehicle was purchased, Ford will refund the actual amount 
that the customer paid for the vehicle (not including any modifications or additions 
after the vehicle's purchase or lease), including finance charges, less a reasonable 
allowance for use. If the vehicle was leased, Ford will refund to the customer 
payment s made to the lending institution or lessor plus net trade-in and cash down 
payment (not including rebates, if any), less a reasonable allowance for use. For 
both purchased and leased vehicles, Ford will also provide the pay-off amount to 
the lienholder or lessor in accordance with the financing or lease agreement. 

If the vehicle being repurchased is covered by a Ford Extended Service Plan that the 
customer purchased, that plan will be cancelled and its pro-rated cost refunded. If 
the vehicle is covered by a non-Ford service contract, the customer is responsible 
for obtaining any refund that may be available from the issuer of that non- Ford 
plan. 

Ford will also refund sales tax, original license fees, original registration fees, and 
reasonable towing and rental costs directly incurred because of the claimed defect. 

• 	 Replacement of a vehicle purchased or leased new - The customer will 
select a new vehicle from dealer inventory that is from the same model year as, and 
substantially identical to, the vehicle being replaced (not including any 
modifications or additions after the vehicle's purchase or lease). Ford will 
reimburse the customer for fees for transfer of registration, sales taxes, and other 
charges or fees incurred as a result of the replacement, and reasonable towing and 
rental costs directly incurred because of the claimed defect. 

If the customer selects a vehicle that has different equipment options, the customer 
will incur the cost of upgraded equipment. 

If a replacement vehicle of the same vehicle model or from the same model year as 
the current vehicle is not available, the customer may select a different model or 
model year vehicle but will be required to pay the difference between the 
Manufacturer's Suggested Retail Price (M.S.R.P.) of the vehicle being replaced and 
the M.S.R.P. of the new replacement vehicle. 

If the vehicle being replaced is covered by a Ford Extended Service Plan that the 
customer purchased, Ford will provide the customer with the most nearly equivalent 
Ford Extended Service Plan available for the replacement vehicle at no cost to the 
customer. If the vehicle is covered by a non-Ford service contract, the customer is 
responsible for obtaining any refund that may be available from the issuer of that 
non-Ford plan. 

Ford - Michigan 5/2006 
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Important: Replacement is not an available remedy if the current vehicle was 
purchased used. 

Deductions/Exclusions from a Repurchase or Replacement Award 
• 	 If the arbitrator awards a replacement, the award will require payment for the 

customer's use of the vehicle in accordance with the following formula: 

mileage at first repair of the defect 

for which a replacement is awarded x purchase 


100,000 price 


• 	 If the arbitrator awards a repurchase, the award will be reduced for the customer's 
use of the vehicle in accordance with the fonowing formula: 

all accrued mileage - 100 miles x purchase 

100,000 price 


• 	 The award may be reduced or may require payment for any missing equipment or 
damage to the vehicle exceeding normal wear and tear. 

• 	 The award will not include any trade-in over-allowance or debt from a previous 
transaction. 

• 	 The award will not include any manufacturer rebate the customer received or 
manufacturer-sponsored credit card earnings used as a down payment or 
capitalized cost reduction. 

CUSTOMER RESPONSIBILITIES 

At the time of the repurchase or replacement transaction, the customer's vehicle must 
be currently registered to the customer who applied to BBB AurO LINE. The customer 
~ill be responsible for turning over the vehicle with all of the original equipment, and 
without abnormal wear or damage evident on the vehicle (e.g., cracked windshield). 
The customer will also be responsible for providing clear title to the vehicle and signing 
all documents necessary to effect transfer of the title, including a power of attorney for 
title transfer. 

Ford - Michigan 5/2006 
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CIAIMS THAT ARE NOT ELIGIBLE 

The following claims are not eligible for arbitration in BBB AlITO UNE: 

• 	 Claims involving a vehicle no longer owned or leased by the customer. 

• 	 Claims not covered by the Ford New Vehicle Limited \'Varranty, including but not 
limited to: 

(1) maintenance and wear items not covered by the Warranty; 

(2) damage caused by alterations or modifications of the vehicle after it leaves the 
control of Ford Motor Co.; 

(3) damage caused by tampering \\.1.th the vehicle, its emissions systems, or other 
parts that affect these systems; and 

(4) damage caused by the installation or use of a non- Ford Motor Co. part or of any 
part designed for "off-road" use installed after the vehicle leaves the control of 
Ford Motor Co. 

• 	 Claims involving vehicles with a non-U.S. warranty, or salvaged, "total loss" or 
similarly branded titled vehicles. 

• 	 Claims alleging that an airbag failed to deploy or deployed when it should not have. 

• 	 Claims covered by insurance or by warranties of other manufacturers. 

• 	 Claims involving a vehicle defect if the customer alleges - either as part of the BBB 
AlITO UNE claim or at any other time - that the vehicle defect has (1) caused 
bodily injury, or (2) caused an accident or fire that resulted in damage to any vehicle 
or damage to property. 

• 	 Allegations of fraud. 

• 	 Claims seeking punitive damages or compensation for loss of wages, personal injury 
or mental anguish. 

• 	 Claims that are the subject of a law suit or state administrative action against Ford. 

• 	 Claims identical to any claim that was resolved by a previous mediation or 
arbitration, court action, settlement, or agreement between the customer and Ford. 

Ford Michigan 5/2006 
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48H 407 3FAHPORA6BDEALER VIN 
In'JOiceAmount 

19983:00 
2011 MODEL YEAR 

UH TUXEDO BLACK METALLIC 

FUSION SE 

DW 

99A 
44W 

CHARCOAL BLK CLOTH SEATS 

INCLUDED ON THIS VEHICLE 
RAPID SPEC 200A 

OPTIONAL EQUIPMENT 
.2.5L 14 ENGINE 
6-SPD AUTO TRANSMISSION 
JOB #2 ORDER 

TOTAL OPTIONS 
TOTAL VEHICLE & OPTIONS 
DESTINATION & DELIVERY 

TOTAL FOR VEHICLE 

FUEL CHARGE 
ADVERTISING ASSESSMENT 
SHIPPING WEIGHT 3290 LBS. 

TOTAL 

•
I 
I

• ,• 
NC' 

895:00 , 
895'00 

22510:00 
760'00•,, 

23270:00 
•,, 
•• ,• 

23270 •1 00 ,I , 
•,,, 

,• 
I

••• 
NC' 

779 :00 
I 

779 '00 
20762:00 

760 100 
I 

• 
I 

,
•
I

• 
51:66 

366.00,,, 
21939:66 

This Invoice may nol reflect Ihe final cosl of Ihe vehicle In view of Ihe posslbilily of future rebales allowances discounts and Incentive awards from Ford Motor Company to the dealer 

Sold 10 

 48H407 

 
 Ramp Code Batch ID IPrice LevelorderT~pe IHolly MI  

RA58 BB221 150 

Ship 10 (if o!her than above) Transit DaysDate Inv. Prepared Item Number 

48-0605 1302\22\11 
Ship Through 

Rnance ~ and'<r Bank Invoice & Untt Identification 1'0. ~IFIfIaI Assembly Point 

3FAHPOHA6B  HERMOSILLO GMAC Bank 445360 

Total Holdback Invoice Total A& Z Plan D Plan X Plan 

675 21939.66 21173.66 21273.66 22126.90 

..
ThiS InVOice to be used for the billing of vehicles only Dealer s ropy 
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Service of Process 
Transmittal 
OVOl/Z013 
CT Log Number 522093188 

11111111111111111111111111111111111111111111111111111111111111111 
TO: 	 Chris Dzbanski 

Ford Motor Company 
One American Road, WHQ 433-E3 
Dearborn, MI 48126 

RE: 	 Process Served in California 

FOR: 	 Ford Motor Company (Domestic State: DEI 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS, 

TITLE OF ACTION: 	 , Pltf. vs. Ford Motor Company, ort. 

DOCUMENT(S) SERVED: 	 Summons, Complaint, Exhibit(s), Cover Sheet, Instructions, Addendum and 
Statement, Notice of Case Management Conference, Stipulations, Stipulation and 
Order, Informal Discovery Conference(s), AOR Information Package 

COU RTIAG EN CY: 	 Los Angeles COU'lly Superior Court· Torrance, CA 
Case /I YC068585 

NATURE OF ACTION: 	 Product Liability Litigation - Breach of Warranty - Failure to repair various defects 
on a 2005 Ford I=usion, VIN: 3FAHPOHA3A  

ON WHOM PROCESS WAS SERVED: 	 C T Corporation System, Los Angeles, CA 

DATE AND HOUR OF SERVICE: 	 By Process Selver on 0210712013 at 09: 1 0 

JURISDICTION SERVED: 	 California 

APPEARANCE OR ANSWER DUE: 	 Within 30 days after service File written response /1 7/1012013 at 8: 30 a.m.. 
Case l,~anagement Conference / / No later than 30 days before the Case Manageme'lt 
Conference· Meet and confer / / At least 15 days prior to Case Management 
Conference File Case Management Statement 

ATTORNEY(S) ! SENDER(S): 	 Jenmfer Basola 
Krohn & Moss 
10474 Sa'lta Monica Blvd. 
Suite 401 
Los Angeles, CA 90025 
323·988·2400 

REMARKS: 	 Please note the process server underli'led the entity name served at time of service 
at C1. 

ACTION ITEMS: 	 SOP Papers with Transmittal, via Fed Ex 2 Oay , 794702643655 
Image SOP 
Email ~lotification.ChrisOzbanskicdzbansk@ford.com 

SIGNED: C T Corporation System 
PER: Nancy Flores 
ADDRESS: 818 West Seventh Street 

Los Angeles, CA 90017 
TELEPHONE: 213-337-4615 

OGe LE 20BFEBll F't.f3:41 

Page 1 of 1 / JL 

Information displayed on this transmittal h fa' (T (o:pO'otlDn', 
record keeping purposes only and is provided to the reCIpient lor 
quick reference. This informatlOn docs not constltulc a legal 
opinion as to the nature of action. the amount of damages, the 
answer date, or any information contained in the documents 
themselves. Recipient is responsible for IntcrprNlIlg said 
documents and (or takmg appropriate action, SignaLl"rcs on 
certifiCld mail receipts (odin¥) receipt of package oniy, not 
contents, 
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FOR COURT USE OM. Y SUMMONS (SOLO I'14RA USO DE LA CORTE) 

(CITACION JUDICIAL) 
~~ONFORMED COpy

NOTICE TO DEFENDANT: OF ORIGINAL FILED(A VIS0 AL DEMANDADO): 
Los Angeles Superior Court 


FORD MOTOR COMPANY 

JAN 3 1 2013 

YOU ARE BEING SUED BY PLAINTIFF: l~hnA. Clarke, Executive Officer/Clerk
(LO ESTA DEMANDANDO EL DEMANDANTE): 

BEULAH THOMPSON By T. Rhodes, Deputy 

NOTICE! You have been sued. The court may decide against you without your being heard unless you respond within 30 days. Read the information 
below. 

You have 30 CALENDAR DAYS after this summons and legal papers are served on you to file a written response at this court and have a copy 
served on the plaintiff. A letter or phone cal! Will not protect you. Your written response must be In proper legal form if you want the court to hear your 
case. There may be a court form that you can use for your response. You can find these court forms and more information at the California Courts 
Online Self-Help Center (www.courtinfo.ca.govlse/fhelp). your county law library, or the courthouse nearest you. If you cannot pay the filing fee, ask 
the court clerk for a fee waiver form. If you do not file your response on time, you may lose the case by demult, and your wages. money, and property 
may be taken without further warning from the court. 

There are other legal requirements. You may want to call ari attorney right away. If you do not know an allorney, you may want to call an attorney 
referral service. If you cannot afford an attorney, you may be eligible for free legal services from a nonprofillegal services program. You can locate 
these nonprofit groups at the California Legal Services Web site (www.lawhe/pcalifomia.orri). the Cafifornia Courts Online Self-Help Center 
(www.courtinfo.ca.govlseifhelp). or by contacting your local court or county bar association. NOTE: The court has a statutory lien for waived fees and 
costs on any settlement or arbitration award of $10,000 or more In a civil case. The court's lien must be paid before \he court will dismiss the case. 
IAVISOI Lo han cJemandadc. SI no responde dentro de 30 dias, la corte puede decldir en su contra sin escuchar su verSion. Lea la informaciOn a 
contlnuacJ6n. 

Tiene 30 DfAS DE CALENDARIO despues de que Ie entreguen esta Citaci6n y papeles legales para presentar una respuesla por escrllo en esta 
corte y hacer que se entregue una copia al demandante. Una carta 0 una /lamada IelefOnica no 10 protegtJn. Su respuesfa por escrito Ilene que esiar 
en fotmato legal correcto sl desea que procesen su caso en la corte. Es posible que haya un fotmulario que usted pueda usar para $U re$puesta. 
Puede encontrar estos formularios de la corte y mas informaci6n en el Centro de Ayuda de las Cortes de Califomla tyIWW.sucorte.ca.gov}, en la 
biblioteca de leyes de su condadc 0 en la corie que Ie quede mas cerea. Si no puede pagar la cuota de presentac/on, pida al $ecretario de la corte 
que Ie de un formulario de exenci6n de pago de cuotas. SI no presenta su respuesta a tlempo. puede perder el caso por Incumplimiento y la corte Ie 
podra quitar su sue/dc, dinero y blenes sin mas advertencla. 

Hay ofros requisitos legales. Es recomendable que /lame a un abogadc inmediatamente. Si no conoce a un abogado, puede lIamar a un seNicio de 
rem/sian a abogados. SI no puede pagar a un abogado, es posible que cumpla con los requisltos para obtener serv/cios legales gratuJto$ de un 
programa de servicios legales sin fines de lucro. Puede encontrar estos grupos sIn fines de lucro en el smo web de California Legal Services, 
(www.lawhelpcalifornia.org), en el Centro de Ayuda de las Cortes de California, (www.sucorte.ca.gov) 0 ponkindose en contacro con la corte 0 el 
colegio de abogados ioca/e$. AVISO; Por ley, la corte tlene derecho a reciamar /as cuotas y los costos exenros por imponer un gravamen sobre 
cualquier recuperaci6n de $10,000 6 mas de valor recibida mediante un ecuerdo 0 una concesion de arbitraje en u" caso de derecho cM!. Tiene que 
pagtJr 81 gravamen de la corie antes de que la corte pueda desechar el caso. 

The name and address of the court is: CASE NUMBER· 50 h 
(EI nombre y direcci6n de la corte es): Superior Court ofLos Angeles County (NUmelOcfelTC 068 0 ~ 
825 Maple Ave. 
Torrance, CA 90503 

The name, address, and telephone number of plaintiffs attorney, or plaintiff without an attorney, is: 

(EI nombre, 18 direcci6n y sl namero de telafono del abogado del demandanie, 0 del demandante que no liene abogado, es): 

Jennifer Basola, Krohn and Moss, Ltd. 10474 Santa Monica Blvd., Suite 401, Los Angeles, CA, 90025 


, Deputy DATE: JAN 3 1 20' '1 JfJIIA.CURf!l&lerk,by
(Fecha) hI. -.-- --(Secretario) (Adjunto) 
(For proof ofservice of this summons, use Proof of Service of Summons (form POS-010).) 
(Para prueba de entrega da asta citati6n use el formulario Proof of Service of Summons, (POS-010». 

NOTICE TO THE PERSON SERVED: You are served 
(SEAll 

1. D as an individual defendant. 
2. as the person sued under the fictitious name of (specify): 

3. on behalf of (specify); 

under: CCP 416.10 (corporation) CJ CCP 416.60 (minor) 

D CCP 416.20 (defunct corporation) 0 CCP 416.70 (conservatee) 

CJ CCP 416.40 (association or partnership) 0 CCP 416.90 (authorized person) 

D other (specify); 
4. CJ by personal delivery on (date): 

pago1orf 
fotm AdCIlted lot MltMaIOl)" U... SUMMONS Code of CMf Proc.""'e §§ 41 ~ 20. 41;5

Judicl31 CQUr'lDI of c-.. www,r;ovtf;nIo.C8,gov
SUl,Moo fR"". J,Ay '. 20(9) 

I\menc..r. leo8lNft~ 'n<:. 
www.F.orms....llrl!l1ow.com 
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CONFORMED $OPY 
OF ORIOINAL FIl 

Los Angeles Superior urt 

Jennifer Basola, Esq.- State Bar # 231538 

Krohn & Moss 

10474 Santa Monica Blvd., Suite 401 

Los Angeles, CA 90025 

(323) 988-2400 

\' Attorneys for Plaintiff, BEULAH THOMPSON 

JAN 3 1 2013: 

John A. Clarke, Executive Of leer/Clerk 

By T. Rhodes, Dept ty 

SUPERIOR COURT OF THE STATE OF CALIFORNIA 

COUNTY OF LOS ANGELES 

UNLIMITED JURISDICTION 


BEULAH THOMPSON, 

Plaintiff, 

vs. 

FORD MOTOR COMPANY, 

Defendant. 

) CASE NO.: 'f GO 68 5 8 ~5 
) 
) 
) 
) 
) 
) 

COMPLAINT 
(Unlimited - Civil) 

COMPI,AINT 
" i 

NOW COMES the Plaintift~ BEULAH THOMPSON, by and through Plaintiff's 

attomeys, KROHN & MOSS, LTD., and for Plaintiff's Complaint against Manufacturer, FORD 

MOTOR COMPANY, alleges and affirmatively states as follows: 

1. Plaintiff, BEULAH THOMPSON ("Plaintiff'), is an individual who purchaser. 

subject vehicle in the State of California. 

Manufacturer) FORD MOTOR COMPANY ("Manufacturer"), is a corporation 

authorized to do business in the State of California and is engaged in the manufacture, sale, and 

distribution of motor vehicles and related equipment and services. Manufacturer is also in the 
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business of marketing, supplying and selling written warranties to the public at large through a 

system of authorized dealerships, including POWER FORD TORRANCE (Manufacturer) does 

business in all counties of the State of California. 

BACKGROJlliill 

3_ On or about November 1,2009, Plaintiff purchased from Seller a 2005 Ford 

FUSION ("FUSION"), manufactured by Manufacturer, Vehicle Identification No. 

3FAHPOHA3AR188967, for valuable consideration (A copy of Plaintiffs' purchase contract is 

attached hereto and marked as Exhibit "A"). 

4. The price ofthe FUSION, including sales tax, registration charges, docwnent fees 

and other collateral charges, such as bank and finance charges totaled more then $31,742.58. 

5. In consideration for the purchase of the FUSION, Manufacturer issued and 

supplied to Plaintiff several written wananties, as well as other standard warranties fully outlined 

in the Manufacturer's Warranty Booklet. 

6. On or about November 1,2009, Plaintiff took possession of the FUSION and 

ShOlily thereafter experienced the various defects listed below that substantially impair the use, 

value and/or safety of the FUSION. 

7. The defects listed below violate the express written warranties issued to Plaintiff 

by Manufacturer, as well as the implied warranty of merchantability. 

a. 	 Defective body and trim as evidenced by inoperative door handle; 

b. 	 Defective engine as evidenced by the illumination of the check engine 

light, the illumination ofthe wrench light and a rattle noise from engine; 

c. 	 Defective transmission as evidenced by the oil leaks; and 

d. 	 Any additional complaints made by Plaintiff, whether or not they are 

contained in the manufacturer's records or on any repair orders. 

Page 2 
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8. Plaintiff brought the FUSION to seller and/or other authorized service dealers of 

Manufacturer for various defects, including, but not limited to the following: 

9. Plaintiff provided Manufacturer through Seller anclJor other authorized dealers of 

Manufacturer sufficient opportunities to repair the FUSION. 

Manufacturer, through its authorized dealers was unable andlor failed to repair the 

FUSTON within a reasonable number of attempts. 

11. Plaintiff justifiably lost confidence in the FUSION's reliability and said defects 

have substantially impaired the value of the FUSION to Plaintiff. 

12. Said defects could have not been discovered by Plaintiff prior to Plaintiff s 

acceptance of the FUSION. 

13. As a result of said defects, Plaintiff revoked acceptance of the FUSION in 'writing 

on November 30, 2012 (A copy of said letter is attached hereto and marked as Exhibit "B"), 

14. At the time of revocation, the FUSION was in substantially the same condition as 

at delivery except for damage caused by its own defects and ordinary wear and tear. 

15. Manufacturer refused Plaintiffs demand for revocation and has refused to provid 

Plaintiff with the remedies Plaintiff is entitled upon revocation. 

16. The FUSION remains in a defective and lUunerchantible condition, and continues 

to exhibit the above mentioned defects that substantially impair its use, value andior safety. 

17. Plaintiff has and \:vi11 continue to be financially damaged due to Manufacturer's 

failure to comply with the provisions of its express and implied warranties. 

18. Prior to filing this complaint, Plaintiff attempted to submit to Manufacturer's 

informal dispute resolution program and was unsatisfied \vith the results therein. 
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COUNT I 

B~ACH OF WRITTEN WARRANTY 


2 PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT 

MANUFACnJRER 


3 

19. Plaintiff realJeges and incorporates by reference as fully set forth herein, 
4 


paragraphs 1-18 of this Complaint. 


20. Plaintiff is a purchaser of a consumer product who received the FUSION during6 

7 the duration of a written warranty period applicable to the FUSION and who is entitled by the 

8 terms of the written warranty to enforce against Manufacturer the obligations of said warranty. 

9 21 Manufacturer is a person engaged in the business of making a consumer product 

directly avail.able to Plaintiff. 

11 
22. Seller is an authorized dealership/agent of Manufacturer designed to perform 

12 
repairs on vehicles under Manufacturer's automobile w3nanties. 

13 
23. The Magnuson-Moss Warranty Act, Chapter 15 U.S.C.A., Section, 2301 et. Seq. 

14 

("Warranty Act") is applicable to Plaintiffs Complaint in that the FUSION was manufactured, 

sold and purchased after July 4, 1975, and costs in excess of ten dollars ($10.00). 
16 

24. Plaintiffs purchase ofthe FUSION was accompanied by written factory 17 

18 warranties for any non-conformities or defects in materials or workmanship, comprising an 

19 undertaking in writing in connection with the purchase of the FUSION to repair the FUSION or 

Itake other remedial action free of charge to Plaintiff with respect to the FUSION in the event that 

21 I the FUSION failed to meet the specifications set forth in said undertaking. 

2211 25. Said warranties were the basjs of the bargain of the contract between the Plaintiff 

23 i 

and Manufacturer for the sale of the FUSION to Plaintiff. 

24 
26. Said purchase ofPlaintitrs FUSION was induced by, and Plaintiff relied upon, 

these written warranties. 

Page 4I~---.-~-----..- 
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27. Plaintiff has met all of Plaintiffs obligations and preconditions as provided in the 
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vvritten warranties. 

28. As a direct and proximate result of Manufacturer's failure to comply with its 

express written warranties, Plaintiff has suffered damages and, in accordance '\-vith 15 U.S.c. § 

231 O(d), Plaintiff is entitled to bring suit for such damages and other equitabJe relief 

WHEREFORE, Plaintiffprays for judgment against Manufacturer as follows: 

a. 	 Return of all monies paid or in the altemative applicable damages 

pursuant to section 2714 of the Commercial Code, and all incidental and 

consequential danlages incuned; 

b. 	 All reasonable attomeys' fees, witness fees and all court costs and other 

costs; 

c. 	 Such other and further relief that the Court deems just and appropriate. 

COUNT II 

;BREACH OF IMPLIED WARRANTY 


PURSUANT TO THE MAGNUSON-MOSS VIARRANTY ACT 

MA1'IDFACTURER 


29. Plaintiff realleges and incorporates by reference as through fully set forth herein, 

paragraphs 1-18 of this complaint. 

30. The FUSION purchased by Plaintiff was subject to an implied wan·anty of 

merchantability as defined in 15 US.c. § 2301(7) running from the Manufacturer to the intended 

consumer, Plaintiff herein. 

31. Manufacturer is a supplier of consumer goods as a person engaged in the business 

ofmaking a consumer product directly available to Plaintiff 

32. Manufacturer is prohibited from disclaiming or modifying any implied warranty 

when making a written warranty to the consumer or when Manufacturer has entered iDto a 

Page 5 
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contract in VvTiting within ninety (90) days of purchase to perfonn services relating to the 

maintenance or repair of a motor vehicle. 

33. Pursuant to 15 U.S.c. § 2308, Plaintiffs FUSION was impliedly warranted to be 

substantially free of defects and non-conformities in both material and workmanship, and 

thereby fit for the ordinary purpose for which the FUSION was intended. 

34. The FUSION was warranted to pass without objection in the trade under the 

contract description, and was required to confOlID to the descriptions of the vehicle contained in 

the contracts and labels. 

35. The above described defects in the FUSION render the FUSION unfit for the 

ordinary and essential purpose for which the FUSION was intended. 

36. As a result of the breaches of implied walTanty by Manutacturer, Plaintiff has 

suffered and continues to suffer various damages. 

W'HEREFORE, Plaintiff prays for judgment against Manufacturer as follows 

a. 	 Return of all monies paid or in the alternative applicable dan1ages 

pursuant to section 2714 of the Commercial Code, and all incidental and 

consequential damages incurred; 

b. 	 All reasonable attorneys' fees, witness fees and all court costs and other 

costs; 

c. 	 Such other and further relief that the Court deems just and appropriate. 

COU~T In 
SONG -BEVERLY CONSUMER WARRANTY ACT 

37. Plaintiff realleges and incorporates by reference as though fully set forth herein, 

paragraphs 1-18 of this Complaint. 
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38. IManufacturer, through Seller and/or other authorized dealerships, have been 

unable to repair said defects in a reasonable number of attempts. 

Pursuant to Cal Civ. Code. § 1793.22(b)(2), Plaintiff has presented the FUSION 

to Seller and/or other authorized service dealers of Manufacturer within the term ofprotection 

and have tendered the subject vehicle four (4) or more times for the same defects and/or n011

conformities within eighteen-thousand (18,000) miles and/or eighteen (18) months for the above-

mentioned defects that substantially affect the use, value and safety of the FUSION. 

40. Pursuant to Cal eiv. Code. § 1793.2, Plaintiff is entitled to a refund of the full 

purchase price of the vehicle, including all collateral charges and finance charges, and/or a 

replacement vehicle, plus all attorney fees and costs. 

41. Manufacturer has willfully violated the provisions of this act by knowing of its 

obligations to refund or replace Plaintiffs vehicle, but failing to fulfill them. 

WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows: 

a. 	 Retum of the FUSION's purchase price and all incidental and 

consequential damages incurred by Plaintiff; 

b. 	 Return of all fmance charges incurred by Plaintiff for the FUSION; 

c. 	 AU reasonable attorneys' fees, witness fees, court costs and other fees 

incurred by Plaintiff; and 

d. 	 A civil penalty pursuant to Cal. Civ. Code § 1794 (c). 

e. 	 Such other and further relief that this Court deems just and appropriate. 

COUNT IV 
SONG -BEVERLY CONSUMER WARRANTY ACT 

42. PlaintitI realleges and incorporates by reference as though fully set forth herein, 

paragraphs 1-18 of this Complaint 

Page 7 
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43. The FUSION purchased by Plaintiffwas subject to an implied warranty of 


2 
 merchantability as defined in Cal. Civ. Code §1790 running from the Manufacturer to the 


3 
 intended consumer, Plaintiff herein. 

4 

44. Manufacturer is a supplier of consumer goods as a person engaged in the business 

5 

of making a consumer product directly available to Plaintiff. 

6 

45. Manufacturer is prohibited from disclaiming or modifying any implied wammty 

7 


under Cal. Civ. Code §1790. 
8 


46. Pursuant to Cal. Civ. Code §1790, Plaintiffs FUSION was impliedly warranted t 
9 


be fit for the ordinary use for which the FUSION was intended. 
10 


47. The FUSION was warranted to pass without objection in the trade wlder the i 1 

I 


12 
 contract description, and was required to confonn to the descriptions of the vehicle contained in 

J3 
 the contracts and labels. 


14 
 48. The above described defects in the FUSION caused it to fail to possess even the 

J 5 
 most basic degree offitness for ordinary use. 

16 

49. As a result of the breaches of implied warranty by Manufacturer, Plaintiff has 

17 

suffered and continues to suffer various damages. 

18 

WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows: 

J9 
a. 	 Return of all monies paid or in the alternative applicable damages 

20 


pursuant to section 2714 of the Commercial Code, and all incidental and 

consequential damages incurred; 
22 


b. 	 All reasonable attorneys' fees, witness fees and all court costs and other 

costs;24 


25 
 c. 	 Such other and further relief that the Court deems just and appropriate 
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PLAINTIFF HEREBY REQUESTS A JURY TRIAL IN THIS MATTER. 

2 Dated this January 28, 2013 

3 

4 

6 
Jennifer Bas 
Plaintiff, BE 

a, Attorney for 
LAH THOMPSON 

7 
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II 
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Odometer Vehicle Identi!1calion Number 

. 'itEMIzATION OFTHE AMOUNT FINANCED (Seller may keep par! of the amounts paid to Gillem.) 

1., To1;ll cash Price 
A.< ;Cash Plice oj Motor Vehicle and Aecessofies 

2.,:caSM"riee Accessories 
,30'e'r 

''} .. ~''1p. , ••,.,..,-~-~--,. 
~'i: ~1:';::Z " 

$~~ 

DeStribe .;s,':.J:l___---'-':..c.C..o...,.,,.,,-__.....;:""""___ 

. :' ,.R .pocurrentPreparation RJe (not a nnupmmp.r1f,,\ 
, c."si~i;g .. 

, Primary Use ForW!1!ch Purchased 
~. .., ......" '.' 

,1ZSl::per<;bnal. tamlly or house'hold 

. 0 bUSinci~s or commercia! 

dilio,1S, 

Application for Optional Credit Insurance 
o CreOll Ufe: 0 Buyer 0 Co·BUY2r 0 Both 
: 'creilltDisabilitY(Bli)r~iofiiy) ,. 

Cted"d fife insUIllIlW"(J,1\d CICdi! disa/iJiIy insurance are not ;. 
requiled 10 obtain ,,"ed~.Your deciskln 10 buy or 1101 ooy Clooli 
life and credit ot,S!!lJilily insurance win nol be a lacior l~ Ire 
C!edft approua! process, They will nel be provided unless YOli 
Sign and agree \0 pay the eldl? cost Croon life insurance is 
based em your original payment &;hedule, This insurance may 
not pay all yull Dy.'E! on !hiscontract rt you make late payments. 
Credil disab!ilty tnsUraD[;8 does hoi cover any in-:reaS"e in your 
payment or In the number of payments. Covel?ge foreredit life 
insurance and crellit disability insurance ends on Ihe onginal 
eueaaw for the Jast payment unl~ss a difleren! term for !he 
iosurance is shawn above. 
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Tola! Cash Price (A through S) 
2. 	 Amounts' Paid 10 PubUc: Officials 

A 	 UcensBFs0S EST] 
B. 	 Registr3liorLrrransrermmng Fees 

, " . "r • 

C. 	 Cali~orniai'ere'Fees" 

7. 	Amount Frqanced(S less 6} 

, Si!U..ERAS'siSrEDLOiltl:,'i 
BllYffi !MY· BE RmlllRffi 'lUPLEDGE SECUnlfY 1'011 THE LOAl(IVID',
Will BE OBU(lAT8) FOil THE RISTAUJ.IElIIPA'Ililll1S Illi BlJTf! 1lllS ." , 
ReTAIL INSTAWIiBf)'SALE COI«RACT iltIDTIlE WAll 

• l' 'aoovs:Yc,Jr'sigrj:::l!Jre belo,,>, means [hal you agteB 
that (1) You are not eligible lor insurance ByDlI have 
reached your 65th birthday. (2) You are etigible for . 
disability tnSufal)Qeonly if you are working for W8Qes 
Of profit 30 hours a, week or more (1) 1he Effective 
Dale, (a)' Only' Ih!< Primary Buyer is efigible for 
disability ins,lIranca. DiSABILITY INSURANCE MAY , 
NOT COVER CONDITIONS FOR WHICH YOU HAVE 

, . A DOCTOR OR CHIROPRACTOR IN THE 
" 	 ,6MOiii'fHSiReler:to"TotaJ Disabilities Not 

Covereq~ in your poliCY lor details}. 
You want to buy lhe credil.insurance. 

--7~';:"'::''=-- Miles. 
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,' .. FlEPLACEf/iEiH COSTS FQ., ......J;l.:E BEING Pv"",'1"lI",,,,,,,.IF:YOU':Dli~ 
'··;,"i.E TO YOU THROUGH YOUR M:':i,"J~;;'E AGENT OH 
'<;: DEll.LER PROTECTS ONLY THE lJ\<ALER, USUAtLY UP TO THE 
~ , . 

retain its receive a part of .. ' 
ITHEAEISNOCOOLlNG~bFFPER!OD,IJNIJ.iSS YOOOBTA!N ACoNTr{ACT CANCELLATION OPTION '.' '.~. JO.
'I California ia~id6es rio! plovide lor a~cooling-oH" or otter cafltellalionpeiiod for vehfcle Siles. Therefore, you C<'IIlIlQllalecCl!!lcel this WE GAVE II ~6 

C?~lraet slmplybecauseyou c!ran~e lro\lf mind" decide Ih& vehicle costs t6? t1lllch) or wish you had acquired adifferent v~hicf~ Aftenou ·.AND R£\Ii~vi IT 
• sigo beloVl,You may only cancel lhis.contlacl viilh fne agreement ollhesel!el Of for legal cause, such as frautl. However, Califorma law does ItEAil'BOTH SIDES OF 

Iregu)re. a.seller ~o offer Jl2-day Ctln\r~~! cgliCelfalion ppfion on used vehicles with apurch~s~price 01 I~ than $40,00D. 5llb.l~!;lo ~e.rJai~. ARBITRATiOlfClAUSE 
.statu.tolY condillQn~. '!!ljs~on!r~cl.callceH.a.tici~ opIiDn.~~qUi!em~~t does lIilt apply!ollle, ~~~~\iI recrea\ion~lv~Qi~t¥',."',!l1~!~(llYt:I~ prall., ·SIGNl.NG:BELOWVOU CONFIRM 

·I.ofl~bl!lhway !llOlllfveh'cle. sublet}InldellUhcalion uildef'(~alifl)rrua law. See fue v~h!cle tontnclcartte1!alion oplion agreement for detalls: , ..COMPlETElY fl{LED.~ COPY WHEN YOUSIG~iEQJt;? 
, ".' .-~ ';,.,,'.... -,~~~:-",.-~.!,~ :." ,~.;.~.'-..,'; I:'i<.:'\ ,'.':~ 

Buyel Signature X /:.:'~:5";." . . Date jJ it! fpfLCQ-Buyer Signature X Date .--.-.----i'.;:;;: 
Co:.auyers and Diller Owhels·.':.:. AcO-buyer is a person wha is responsible (arpaying lhe entire debt An other owner is a person whose name is on Ihe llrte 10 the 'O""~".'M.,:;; 
doesnol have 10 paylhe debt. TI1eo!her ovmeragrees to Ihe securiiy interesl in the vehicle givan 10 us \nthis contract. 

~O~th~er~O~w~n~er~S;i9~na~IU~r:.e~x_-~~;:-::::;-:='-=-='=;;==:;::::::;:=;::==;::::;::;:='-::-- Address =':==='==.====:=.====:::::===.:======:5
GU~RANTY: To induce us 10 se~ IJle vel;icle 10 Bu~er. each person IvlrO sigris a~ aGuaranlor individUally 9Uafonte!lS1he poyment 01 this OO/lKa~i. II Buyer fails \0 pay any money Ol~~~;; 
em fulS contrac~.each GllararnOT must pay 1\ when eskeo_ 'Each Guarantor will be liable for Ihe kltal amount oWing even II other eersDflS alW'Sl!ll'i as Guarantor and even il Buyer ha;; 'a.' 
complete d6fe~Jo,Guarall!o(;; demand for reimbufsemBat Each Guaranlor agrees to ~e flaole even II we do on,e Of more of lile ,oliowing,11) give ~le Buyer mote time IQ pay one Qr.m~¥ 
payments; (2) glve ij. II->!! or parnal release to any olner Guaraolor; {3) release any secumy; (4) accept less !rom t~ei8tJyer Ihan I/Je 10lal amounl oWJng; or (5) otherWise teach a sel1lemen.l' 
relating to tnis conlract or extend toe ronlract. Each Guarantor acYJ1o\'~edges reteipl of a rompiele<l ropy of Illis comracl and guaranty al the lime 01 sign!ng. .;:,;.~~-

GuarnniorwaiVes [lotice of aCC€ppmr:e ()I tiis Guaranty, mike !lIllie Buye~s non·paymenl. noo-peJiormanr:e. and default; 2nd nolices of the amount OWtfllJ at any Ume. and of any demands Up(l>11ha /.lU)'~:; 
" < , .' "'.;;.'):~

C!:,:} 
---~--'-GuaranlOrX Guarantor 
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(.Po"";,,,-.... c..IiF-da. F1=<4 Dli=i",. kJ;"""" kmt~,~.4M;•..,=i N_<4- o.k:.. 'Wl~ W...J;~ DC) 

10474S.ul.uMoniC4BJ.,rd., Sttit!e 401 
£0$ kgdcs, CA 90025 
w-ww,kroh».tW.cb:uocs.c:om 

Wdh ~ .lJi.reo( Nru.a.l>= 
(323) 988-2400&i.252 Licemcd to practic& 
W~ '. DircctF.oc&i=.ilc on1:J in: 
(866) ,(;;1-6575 
W.rJ.t.o.- :. Diz.cctE-Z'.f..iJ. 
ilu.:rk=@r:u;mtm:mcd,,:lVC=~."""" 
~~4.U..Jm.OQN.CQ,..i2l 

C.aJiforni4 
Indiana 
mitwis 

November 30,2012 

Ford Motor Company 

eus-tomer Relationship Center 
P.O. 6248 
Dearbo:m, MI48126 

RE: Bedah 1t.onlPson v. Ford Motor COlnVal1.Y 

Vehicle: 2010 Ford FusioJJ. 
V1N: 3FAHPOHA3AR188967 
OUI: File No.: Ll20103]BA 

Dear Six or Madam: 

Pu.rsuan+ to California Civil Code 1793.22(1)(3), be advised that this office represents the 

above-named individual regarding claim,; against your company pursuant to the Song-Beverly Wanani:y 

Consumer Warranty Act ("Lemon Law") and/or the Federall',Ibgnut;on-Moss Warranty Act wil:h reg1'rd to 
the above-listed vell.lde. please direct all tut.ure contacts and correspondence to our office all' such, 

. Havigg.beenlonnally notified of our representatio'n, you are instructed not to contact 
Qur client l.!llder any circumstances. Direct all fp.quiries to this office. If you fail to ";'ct iu 

gonformitv with this directive, inhmctive relief will be ~1.t aga~t you. 

Pmsuant to California Civil Cock 1794 (d) and/or 15 U.S.C. 23 10 (d) , you axe h~reby 
not:i:Hed tb.at any settle:ment,~i!..<l~_witl,~ur client requires paYPl.ent of our attornevs' fees, If you. 
settle directly with our client and do not make arrangernents fox: payment of our attorneys' fees, 
we will file suit aga.inst You. In addition, you are hereby notified of our att01neys' lien. 

'!here are .DumeAOuS defects and non-conformit:ies present in my cL.ent's automobile foT. whicl1 
relief is sought, and r!umemus attempts t:o repair the vehicle have been unsuccessfuL The!'e defects and 

non-conformities include, but are not limited to: 

1 Defective body and tri.rn. as eviJ.enced by inoperative door handle; 

2. 	 Defective engine as evi(lenced by the illumin.a:lion of the cl1BCk engine light, the 

Jl"min.ation of the wrench light and a rattle noise from. engine, 
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3. I ..;-."."t",,, transmission as evidenced by oJ lea1s; and 

4. 	 }..J.1.y complaints made by our whether or not they are c;vu«nu<::u in your 

Qotnpany's records or on an)' repair 

The defects a;lId l1on-confOJ:mities listed above constitute a substantial impairment of the use, value 

andio,; safety of the vehicle. Because of these ddect6' and 110n-con{onnii:ies, my client justifiably 
lost confidence in the veb.icle. 

Therefore, you are b.ereby lAotifiedtlJ.at: my is revokLTlg acceptalJ.ce of this vehicle. My client 

has directed me 1.:0 demand the cancellation of the OOllb:acts and the xe\;um of all funds paid lowards this 

vehicle, including any trade-in value given, all collateral charges, finance dJ.arges and incidental and 

consequential damages. 

To avoid any litigation, my cllent merely a refund fvr the defective vehicle, plus payment of 

our aHomeys' pursuant to the fee-shifting of the Lemon Law andlor Federal Magnuson-

Moss Warranty Act. Our attomeys' fees are at this stage and we would prefer to resolve this 
matte. without the n.eed for auy more tin"].e spent on our pari or ou tIle pad; of your A great 

deal of tin18, money aud effort could be saved by all parties involved ""ith a qUiok resolution of this claun. 

Accordingly, if you wish to resolve this matter amicably, please feel hee to contact my office. If the 

matter not been resolved within fourteen (14) days [TOm the date of tbis lette!:, a lawsuit will be filed. 

JB/er 

PE13-003 001060LCSV

http:acceptalJ.ce
http:lAotifiedtlJ.at


i 

CM-01Q 
iTTORNEY OR PARTY WITHOUT A TIORNEY (Name, State Bar n"mber, and adams.) 
Jennifer Basola, SBN 231538 r
KrolUl and Moss, Ltd. 

10474 Santa Monica Blvd., Suite 401 Co;~::~-~o~
Los Angeles, CA 90025 OF ORIGINAL FILED pr

TELEPHONE NO 323-988-2400 FAX NO' 866-431-5575 
Los Angeles Superior Court ' AHORNEY FOR IN""",): Plaintiff, Beulah Thorn son 


SUPERIOR COURT OF CALIFORNIA, COUNlY OF Los Angeles 

STREET ADDRESS 825 Maple Ave. 
 JAN 3 1 2013 
MAILING ADDRESS Same 

CITY AND ZIP CODE TOlTance, CA 90503 John A. Clarke, Executive Officer/Cle k 

i-__~BR~A~NC'O:H~NA~M:!!:E,,-:-----------------.----.--~... ---___i 

CASE NAME: By T. Rhodes, Deputy 
~B~e=u~Ja=h~T~h~on~lIP~so~n~v~.~F~or~d=.h1==o~t~or~C~o~m2p~a~n~y______________________~~Nm~..__.--------------~ 

CASE NUMBER:
CIVIL CASE COVER SHEET Complex Case DeSignation 


ClJ Unlimited Limited 

Counter Joinder

(Amount (Amount JUDGE: 


demanded demanded is Filed with first appearance by defendant 

exceeds $25,000) $25,000 or less) (Cal. Rules of Court, rule 3.402) 
 DEPT: 

Items 1-5 below must be completed (see instructions on page 2). 

. 	 Check one box below for the case type that best describes this case: . . -~ 
Auto Tort Contract Provisionally Complex Civil Litigation I 
I~ Auto (22) 	 [{] Breach of contract/warranty (06) (Cal. Rules of Court, rules 3.400-3.403) I 

D Uninsured motorist (46) D Collections (09) 	 AntitrustrTrade regulation (03) 

Other Pt/PDIWD (PersonallnjuryfProperty D Insurance coverage (18) . Construction defect (10) ~ i Da~agelWron9ful Death) Tort U Other contract (37) 	 Mass tort (40) 

I 	 CJ f".sbestos (04) Real Property Securities litigation (28)
D Product liabllity (24) D Eminent domain/Inverse EnvironmentalfToxic tort (30)
D Medical malpractice (45) condemnation (14) Insurance coverage claims arising from the
D Other PIIPDiWO (23) Wrongful eviction (33) above listed provisionally complex case 

types (41)
Non-PIIPDIWO (Other) Tort 	 Other real property (26) 

Enforcement of JudgmentD Business torllunfair bUSiness practice (07) Unlawful Detainer 
Enforcement of judgment (20)D Civil rights (08) 	 D Commercial (31) 

Miscellaneous Civil Complaint D Defamation (13) 	 D Residential (32) D RICO(27)D Fraud (16) 	 D Drugs (38) D Other cornpiaint (not speCified abovej (42) D Intellectual property (19) Judicial Review 
Miscellaneous Civil Petition D Professional negligence (25) D Asset forfeiture (05) o Partnership and corporate governance (21 )o Other non-PI/PDiWD tort (35) L._J Petition re: arbitration award (11) D Other petition (not specified above) (43)

Employment D Writ of mandate (02)

D Wrongful termination (36) 
 Other judicial review (39)o Other PmlnlO\lrnPnl 

~~--~~~----------------------------------------------.-------------.-.--.~ 
2 	 This case is is not complex under rule 3.400 of the California Rules of Court. If the case is complex, mark the 


factors requiring judicial management 

a. D 	 Large number of separately represented parties d. D Large number of witnesses 

b D 	 Extensive motion practice raising difficult or novel e Coordination with related actions pending in one or more courts 

issues that will be time-consuming to resolve in other counties, states, or countries. or in a federal court 

c. Substantial amount of documentary evidence f D Substantial post judgment judicial supervision 
3 Type of remedies sought (check all that apply): 

a. [ZJ monetary b. [{] nonmonetary; declaratory or injunctive relief c. punitive 

4. Number of causes of action (specify): 4 
5. This case 0 is Lu is not a class action suit 

6 If there are any known related cases, file and serve a notice of related case 

Date: January 28, 2013 
Jennifer Baso'a 

NOTICE 
must file this cover sheet with the first paper filed in the action or proceeding (except small 

Probate Code, Family Code, or Welfare and Institutions Code). (Cal. Rules of Court. rule 

cover sheet in addition to any cover sheet required by local court rule. 
is complex under rule 3.400 et seq. of the California Rules of Court, you must serve a copy of this cover sheet on all 

to the action or proceeding 
tilis is a complex case, Ihis cover sheet will be used for slalistical purposes 

CIVIL CASE COVER SHEET 
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CM-010
INSTRUCTIONS ON HOW TO COMPLETE THE COVER SHEET 

To Plaintiffs and Others Filing First Papers 
If you are filing a first paper (for example, a complaint) in a civil case, you must complete and file. along with your first paper, the Civil 
Case Cover Sheet contained 00 page 1, This information will be used to compile statistics about the types and numbers of cases filed. 
You must complete items 1 through 5 on the sheet. In item 1. you must check one box for the case type that best describes the case. 
If tile case fits both a general and a more specific type of case listed in item 1, check the more specific one. If the case has multiple 
causes of action, check the box that best indicates the primary cause of action. To assist you in completing the sheet. examples of 
the cases that belong under each case type in ,item 1 are provided below, A cover sheet must be filed only with your initial paper You 
do no! need to submit a cover sheet with amended papers. Failure to file a cover sheet with the first paper filed in a civil case may 
subject a party, its counsel, or both to sanctions under rules 2.30 and 3.220 of the California Ru!es of Court. 

To Parties in Complex Cases 
I n complex cases only. parties must also use the Civil Case Cover Sheet to designate whether the case is complex If a plaintiff 
believes the case is complex under rule 3.400 of the California Rules of Court. this must be indicated by completing the appropriate 
boxes in items 1 and 2. If a plaiotiff designates a case as complex. the cover sheet must be served with the complaint on all parties to 
the action. A defendant may file and serve no later than the time of its first appearance a joinder in the plaintiffs designation. a 
counter-designation that the case is not complex. or, if the plaintiff has made no designation, a designation that the case is complex. 

Auto Tort 
Auto (22)-·PersonallnjuryfProperty 

DamageNVrongful Death 
Uninsured Motorist (46) (if the 

case involves an uninsured 
motorist claim subject to 
flrbifration, check this item 
instead of Auto) 

Other PI/PDIWD (personal Injuryl 
Property DamagelWrongful Death) 
Tort 

Asbestos (04) 
Asbestos Property Damage 
Asbestos Personal injury{ 

Wrongful Death 

Product Liability (not asbestos or 


toxic/environmental) (24) 

iv1edicaI Malpractice (45) 

Medical Malpractice
Physicians & Surgeons 

Other ProfeSSional Health Care 
Malpracllce 

Other PIIPDNVD (23) 
Premises Liability (e.g .. siip 

and fall) 
Intentional Bodily InjuryfPDtWD 

(e.g., assault. vandalism) 
Intentionallnfllction of 

Emotional Distress 
Negligent Infliction of 

Emotional Distress 
Other Pl/PDlVVD 

Non-PI/PDIWD (Other) Tort 
Business Tort/Unfair Business 

Practice (07) 
Civil Rights (e.g., discrimination, 

false arrest) (not civtl 
harassment) (08) 

Defamation (e.g., slander. libel) 
(13) 

Fraud (16) 
Intelieclual Property (19) 
Professional Negligence (25) 

Legal Malpractice 
Other Professional Malp~actice 

(not medical or /egal) 
Other Non-PliPDtWD Tort (35) 

Employment 
Wrongful Termination (36) 
Other Employment (15) 

CASE TYPES AND EXAMPLES 
Contract 

Breach of ContracVWarranty (06) 
Breach of Rental/Lease 

Contract (not unlawful detainer 
or wrongful eviction) 

ContractJWarranty Breach-Seller 
Plaintiff (not fraud or negligence) 

Negligent Breach of Contract! 
Warranty 

Other Breach of ContractJWarranty 
Collections (e.g., money owed, open 

book accounts) (09) 
Collection Case-Seller Plaintiff 
Other Promissory Note/Collections 

Case 
Insurance Coverage (not provisionally 

complex) (18) 
Auto Subrogation 

Other Coverage 


Other Contract (37) 

Contractual Fraud 

Other Contract Dispute 


Real Property 
Eminent Domainllnverse 

Condemnation (14) 
Wrongful Eviction (33) 
Other Real Property (e.g" quiet title) (26) 

Writ of Possession of Real Property 
Mortgage Foreclosure 
Quiet Title 
other Real Property (not eminent 
domain, landlord/tenant, or 
foreclosure) 

Unlawful Detainer 
Commercial (31) 

Residential (32) 

Drugs (38) (if lire case involves if/ega! 


drugs. check this Item; otherwise, 
report as Commercial or 
Residential) 

Judicial Review 
Asset Forfeiture (OS) 
Petition Re: Arbitration Award (11) 
Writ of Mandate (02) 

Writ-Administrative Mandamus 
Writ-Mandamus on Limited Court 

Case Matter 
Writ-Other Limited Court Case 

Review 
Other Judiciat Review (39) 

Review of Health Officer Order 
Notice of Appeal-Labor 

Commissioner Appeals 

ProviSionally Complex Civil Litigation 
(Cal. Rules of Court Rules 3.400-3.403) 

Antitrustffrade Regu!ation (03) 
Construction Defect (10) 
Claims Involving Mass Tort (40) 
Securities Litigation (28) 
EnvironmentalfToxic Tort (3D) 
Insurance Coverage Claims 

(arising from prOVisionally 
complex case type listed above) 
(41 ) 

Enforcement of Judgment 
Enforcement of Judgment (20) 

Abstract of Judgment (Out of 
County) 

Confession of Judgment (non
domestic relations) 

Sister State Judgment 
Administrative Agency Award 

(not unpaid taxes) 
PetitionfCertification of Entry of 

Judgment on Unpaid Taxes 
Other Enforcement of Judgment 

Case 

Miscellaneous Civil Complaint 

RICO (27) 

Other Complaint (not specified 


above) (42) 
Declaratory Relief Only . 
Injunctive Relief Only (non

harassment) 
Mechanics Lien 
Other Commercial Complaint 

Case (non-fortlnon-complex) 
Other Civil Complaint 

(non-tortillon-complex) 

Miscellaneous 'Civil Petition 
Partnership and Corporate 

Governance (21) 
Other Petition (not specified above) 

(43) 
Civil Harassment 
Workplace Violence 
ElderfDependent Adult 

Abuse 
Election Contest 
Petition for Name Change 
Petition for Relief f'om Late 

Claim 
Other Civil Petition 

CIVIL CASE COVER SHEET 
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SHORT TlrLE I CASE NUMBER 
. . Beulah Thompson v. Ford Motor Company 

1006858·) 
CIVIL CASE COVER SHEET ADDENDUM AND 


STATEMENT OF LOCATION 

(CERTIFICATE OF GROUNDS FOR ASSIGNMENT TO COURTHOUSE LOCATION) 


This form Is required pursuant to Local Rule 2.0 in all new civil case filings In the Los Angeles Superior Court. 

Item l. Check the types of hearing and fill in the estimated length of hearing expected for this case: 

JURY TRIAL? Ili YES CLASS ACTION? 0 YES LIMITED CASE? 0 YES TIME ESTIMJI.TED FOR TRIAL ....4_~='-,~~:<~d!...b~~~ 

Item II. Indicate the correct district and courthouse location (4 steps -If you checked "limited Case", skip to Item III, Pg. 4): 

Step 1: After first completing the Civil Case Cover Sheet form, find the main Civil Case Cover Sheet heading for your 

case in the left margin below, and. to the right in Column A, the Civil Case Cover Sheet case type you selected. 

Step 2: Check one Superior Court type of action in Column B below which best describes the nature of this case. 

Step 3: In Column C, Circle the reason for the court location choice that applies to the type of action you have 
checked. For any exception to the court Jocation, see local Rule 2,0. 

Applicable Reasons for Choosing Courthouse Location (see Column C below) I 

1. Class actions must be filed in the Stanley Mosk Courthouse, central district. 6, Location of property or permanently garaged \lehicle, 
2. May be filed in central (other county. or nO bodily injury/property damage), 7. location where petitioner resides. . 
3. LocatIOn where cause of aClion arose, 8. location wherein defendantlrespondent functions wholly. 
4. location Where bodily injury, death or damage occurred. 9. location Where one or more of the parties reside 
5, location where performance required or defendant resides. 10. Location of Labor Commissioner Office 

Step 4: Fill in the information requested on page 4 in Item III; complete Item IV. Sign the declaration. 

o ~ 
50 
~l-

f't:: 
<lJ 0
o.l
O..c.... ~ 
0.. ro 

<U 
~Cl 
::> 
~ 
ro 
t:: 
0 
V)... QJ<l> 
0.. 0> 

ro 
~ 

w E .c <0 

(5 0 

.~,--.~---.---. ~--..... 

Uninsured Motorist (46) 0 A7110 Personal Injury/Property DamageIWrongful Death 

0 A6070 Asbestos Property Damage 
Asbestos (04) 

0 A7221 Asbestos - Personal InjuryMlrongful Death 

Product Liability (24) 0 A72S0 Product Liability (nol asbestos or toxicler1llironmental) .. 2.3.. 4 .. 8. 

0 A7210 Medical Malpractice - Physicians & Surgeons 1 .4 
Medical Malpractice (45) 

0 A7240 Other Professional Health Care Malpractic.e 1 .. 4. 

0 A72S0 Premises Liability (e.g" slip and fall) 
Other 1,4. 

Personal injury 0 A7230 Intentional Bodily Injury/Property DamageM!rongfut Death (e.g., 
1,4.

Property Damage assault, vandalism, etc.) 

Wrongful Death 0 A7270 Intentional Infliction of Emotional Distress 1.,3 
(23) 

1.,4.0 A7220 Other Personal injury/Property Damage/Wrongful Death 

..

l.ACIV 109 (Rev. 03!11) CIVIL CASE COVER SHEET ADDENDUM local Rule 2.0 

LASe Approved 03-04 AND STATEMENT OF LOCATION Page 1 of 4 
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------

1.,30 A6029 Other Commercial/Business Tort (not fraud/breach of contrad)Business Tort (07) 

1, Z. 

Defamation (13) 0 A6010 Defamation (slanderllibel) 

0 AG005 Civil Rights/Discrimination Civil Rights (08) 

1., 2,,3 
.._-_.... 

Fraud (16) 0 A6013 Fraud (no contract) 1" 2.. 3 

0 A6017 Legal Malpraclice 2, :0. 
Professional Negligence (25) 

0 A6050 Other Professional Malpractice (not medical or legal) 2,3 

Other (35) 0 A6025 Other Non-Personal Injury/Property Damage tort 2.,3. 

Wrongful Termination (36) 0 A6037 Wrongful Termination 11.,2.,3 

>-. ~ 
~ ~ 

'- 0
rul
Cl...c
0_ 
~ '" 0...0> 

Cl 

C 
<l> 
EO 
>-. 
0 
Ci 
E 
w 

U 

€ 
ro 

0 
u 

::-. 
t 
0) 

0.. 
0 

0:. 
cti 
a.>a::: 

'
(!,l 

c 
'5 
a> 
Cl 
;:; 
1i: 
C"" 
;::> 

1,2,30 A5024 Other Employment Complaint Case 
Other Employment (15) 

10.0 A6109 labor Commissioner Appeals 

0 AB004 Breach of Rental/Lease Contract (not unlawful detainer or wrongful 
2,5.

eviction) 
Breach 01 Contract! Warranty 2.,5.

0 A6008 Contracl/Warranty Breach -Seller Plaintiff (no fraud/negligence) (06) 

(not insurance) 
 1,2, 5.

0 A5019 Negligent Breach of Contracl/Warranty (no fraud) 

0 AB02S Other Breach 01 ContracVVvarranty (not fraud or negligence) 
1.,2.. 5. 

0 A6002 Collections Case· Seller Plaintiff 2.,5,6. 
Collections (09) 

0 A6012 Other Promissory Note/COllections Case 2.5 

Insurance Coverage (18) 0 A6015 Insurance Coverage (not complex) 1.,2,5,8 

0 A600S Contractual Fraud I., 2., 3 , 5 

Other Contract (37) 0 A6031 Tortious Intelierellce 1,2,3.,5. 

0 A6027 Other Contract Dispute(not breachlinsurance/fraudlnegligence) 1.,2.,3,8. 

Eminent Domainflnverse 
Condemnation (14) 

0 A7300 Eminent Domain/Condemnation Number of parcels___ 2. 

Wrongful Eviction (33) 0 A6023 Wrongful Eviction Case 2,6. 

0 A6018 Mortgage Foreclosure Z.,6. 

Other Real Property (26) 0 A5032 Quiet Title 2.. 6. 

0 
I 

AB060 Other Real Property (nol eminent domain, landlordltenant. foreclosure) 2.,6. 

Unlawful Detainer·Commercial 
(31) 

[) A6021 Unlav'Ifut Detainer-Commercial (not drugs or wrongful evic1ion) Z,6 

~-..-~~ 
Unlawful Detainer.Residenlial 

(32) 
0 A6020 Unlawful Detainer-Residential (not drugs or wrongful eviction) 2.,6. 

Unlawful Detainer
Post-Foreclosure (34) 

,0 A6020F Unlawful Detainer·Post-Foreclosure 2,6. 

Unlawful Detainer-Drugs (38) 0 A6022 Unlawful Detainer-Drugs 2.,6. 

LACIV 109 (Pev. 03/11) CIVIL CASE COVER SHEET ADDENDUM Local Rule 2.0 

LASC Approved 0,,·04 AND STATEMENT OF LOCATION Page 2 of4 
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2.,6.0 A6l0S Asset Forfe'llure Case Asset Forfeiture (05) 

2.,5.0 A6115 Petition to CompelfConfirmNacate Arbitration Petition re Arbitration (11) 

2.. 8. 

Writ of Mandate (02) 

0 A6151 Writ- Administrative Mandamus 

2 

0 A6153 \Nrit - Other Limited Court Case Review 

0 A6152 Writ - Mandamus on Limited Court Case Matter 

2. 

2,8.0 A6150 Other Writ /Judicial Review Other Judicial Review (39) 

1.,2.,8.0 A600} AntitrustlTrade Regulation AntitrustlTrade Regulalion (03) 

0 A6007 Construction Defect 1,2.,3.Construction Defect (I 0) 

Claims Involving Mass Tort 
10 i\6006 Claims Involving Mass Tort 1,2,8.

(40) 

0 A6035 Securities Litigation Case 1.2., B.Securities Litigation (28) 

Toxic Tort 0 A6036 Toxic TortJEnvironmental 1,2.3,8.
Environmental (30) 

Insurance Coverage Claims 0 AS014 Insurance Coverage/Subrogation (complex case only) 1,2, 8.
from Compiex Case (41) 

0 A6141 Sisler State Judgment .2,9, 

0 A6160 Abstract of Judgment 2,6. 

0 A6i0? Confession of Judgment (non-domestic relations) 2,9.Enforcement 

of Judgment (20) 
 0 A6140 Administrative Agency Award (not unpaid taxes) 2.,8 

A6114 Pelition/Certificale for Entry of Judgment on Unpaid Tax 2,8. 

0 A6112 Other Enforcement of Judgment Case 

:0 

2.,8,,9, 

RICO (27) 0 A6033 Racketeering (RICO) Case 1,2.. 8. 

0 A6030 Declaratory Relief Only L, 2., 8, 

0 A6040 Injunctive Relief Only (not domestic/harassment) 2.,8. 

(Not Spedfied Above) (42) 


Other Complaints 

0 A6011 Other Commerdal Complaint Case (non-tortlnon-complex) 1,2.. 8 . 

0 A6oo0 Other Civil Complaint (non-torllnon-complex) 1,2.. 8. 

Partnership Corporation : 
0 A6113 Partnership and Corporate Govem.mC€ Case 2.,8Governance (21) 

0 A6121 Ciyil Harassment 2.3,9 

[j A6123 Workplace Harassment 2.3,9. 

0 J\6124 Elder/Dependent Adult Abuse Case 2.. 3,9.
Other Petjtions 


(Not Spedfied Abov'3) 
 0 A6190 Election Contesl 
(43) 

0 A6110 Petition for Change of Name 7 

0 A6170 Petition for Relieffrom Late Claim Law 3.4.8. 

0 A6100 Other Civil Petition 9. 
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Thompson v. Ford Motor 

Irem Ill. Statement of Location: Enter the address of the accident, party's residence or place of business, performance, or other 
circumstance indicated In Item II., Step 3 on Page 1, as the proper reason for tiling in the court location you selected. 

REASON: Check the appropriate boxes tor the numbers shown 
under Column C for the type of action that you have selected for 
this case. 

01. 02. 03 04. 05. 06 07. 08. 09.010. 

3111 Pacific Coast Hwy 

CITY 

Torrance 

STATE' 

CA 

ZIPCOOE' 

90505 

Item IV. Declaration ofAssignment I declare under penalty of perjury under the laws of the State of California that the foregoing is true 

and correct and that the above-entitled matter is properly filed for assignment to the Torrance courthouse in the 

_s_o_u_th_Vi_,_'e_st____ District of tne Superior Court of California, County of Los Angeles [Code Civ. Proc, § 392 et seq.. and Local 

Rule 2.0, subds. (b), (c) and (d)]. 

Dated: 1/28/2013 

PLEASE HAVE THE FOLLOWING ITEMS COMPLETED AND READY TO BE FILED IN ORDER TO PROPERLY 
COMMENCE YOUR NEW COURT CASE: 

1. 	 Origmal Complaint or Petition. 

2. 	 If filing a Complaint, a completed Summons form for issuance by the Clerk. 

3. 	 Civil Case Cover Sheet, judicial Council form CM-01 O. 

4. 	 Civil Case Cover Sheet Addendum and Statement of Location form, LACIV 109, LASC Approved 03-04 (Rev. 
03/11 ). 

5. 	 Payment in full of the filing fee, unless fees have been waived. 

6. 	 A signed order appointing the Guardian ad litem, Judicial Council form CIV-01 0, if the plaintiff or petitioner is a 
minor under 18 years of age will be required by Court in order to issue a summons. 

7. 	 Additional copies of documents to be conformed by the Clerk. Copies of the cover sheet and this addendum 
must be served along with the summons and complaint, or other initiating pleading in the case. 

LACIV 109 (Rev 03/11) CIVIL CASE COVER SHEET ADDENDUM Local Rule 2.0 
l/,SC Approved 03-04 AND STATEMENT OF LOCATION Page 4 of 4 
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CONFORMED copy 


rk 

SUPERIOR COURT OF CALIFORNIA ~~ 
Los Angeles Superior Court 

COUNTY OF LOS ANGELES 
JAN 3 1 2013 

COURTHOUSE ADDRESS: 
1jv1./f C~1/ CfL ohn A. Clarke, Executive Officer/C 

By T. Rhodes, Deputy 

~. 
PlAINTIFF: .UI. 'CI'.... l.,f·;\i.:J~.{I ..""'YI, 
DEFENDANT: -1)1)-'\ ,r' n iJ ~\ 11\ fir, ((J 

NOTICE OF CASE MANAGEMENT CONFERENCE ~EV'C:O 68 5 8 ~~) 
-

TO THE PLAINTIFF(S)/ATTORNEY(S) FOR PLAINTIFF(S) OF RECORD. 

You are ordered to serve this notice of hearing on all parties/attorneys of record forthwith, and meet and confer with all 
parties/attomeys of record about the matters to be discussed no later than 30 days before the Case Management Conference. 

Your Case Management Conference has been scheduled at the courthouse address shown above on: 

Date: ,,;'} -' / ()_,I 2 TIme: R'/ Ij Dept: CI ,.-/ V' -~\/ 

NOTICE TO DEFENDANT: THE SETIING OF THE CASE MANAGEMENT CONFERENCE DOES NOT EXEMPT THE 
DEFENDANT FROM FILING A RESPONSIVE PLEADING AS REQUIRED BY LAW. 

Pursuant to Califomia Rules of Court. rules 3.720-3.730, a completed Case Management Statement (Judicial CounCil form # 
CM-110) must be filed at least 15 calendar days prior to the Case Management Conference. The Case Management Statement 
may be flied jointly by all parties/attorneyS of record or Individually by each party/attomey of record. You must be familiar}with the 
case and be fully prepared to participate effectively in the Case Management Conference. : 

! ,_. 

At the Case Management Conference, the Court may make pretrial orders Including the following. but not limited to, an order 
establishing a discovery schedule; an order referrtng the case to Alternative Dispute Resolution (ADR); an order reclassifying the 
case; an order setting subsequent conference and the trial date; or other orders to achieve the goals of the Trial Court Delay 
Reduction Act (Gov. Code. § 68600 et seq.) 

Notice is hereby given that if you do not file the Case Management Statement or appear and effectively participate at the Case .. 
Management Conference, the Court may impose sanctions, pursuant to LASC local Rule 7.13. Code of Civil Procedure." ....••.' ' .. ' "" :' 
sections 1n.5, 575.2, 583.150, 583.360 and 583.410, Government Code section 68608, subdivision (b), and Califomia Rules of '...••. 
Court, rule 2.2 at seq. . 

"', J.. ~',l NI.C:~H!MmOVj6'(lfl 1 ~ HoI.....t-. II 

Dated: __...t..I_"'..,;;.3..;-./-_"...;..,/~_3,,---
Judicial Officer 

CERTIFICATE OF SERVICE 

I, the below named Executive Officer/Clerk of the above-entitled court. do hereby certify that I am not a party to the cause 
herein, and that on this date I served the Notice of Case Management Conference upon each party or counsel named below: 

IYI by depositing in the United States mail at the courthouse In hAA {"e-. California. one copy of the original 
1T filed herein in a separate sealed envelope to each address as stiown below with the postage thereon fully prepaid. 

o by personally giving the party notice upon filing of the complaint. 

1< ~tJAIA c/- ~A t'YJ..4" .:ti '6 
/, t.t -; LI ~1.>tia jitJft,.lt?G;!e. ¢ Y

/ U1' 7,/1 j) /I a ",t. ef·J! /hZ,f..£rU ~ (/'1-- ~ '{)tJ 2J-mHN A. CLARKE. Executive/Officer Clerk 

o 1 R}K'mf.(i'.; 

Dated: /-' 3/ -, ,/ :3 By ~ty Clerk 

LACIV 132 (Rev, 09/07) NOTICE OF Cat Rules of Court. rules 3,72()"3.730 

LASe Approved 10-03 CASE MANAGEMENT CONFERENCE LASC local Rules, Chapter Seven 

Original - File Copy - Party 
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VOLUNTARY EFFICIENT LITIGATION STIPULATIONS 


Superior Court of California 
County of Los Angeles 

Los Angeles County 
Bar Association 
Litigation Section 

Los Angeles County 
Bar Association Labor and 
Employment Law Section 

Consumer Attorneys 
Association of Los Angeles 

Southern California 
Defense Counsel 

Association of 
Business Trial Lawyers 

California Employment 
Lawyers Association 

The Early Organizational Meeting Stipulation, Discovery 

Resolution Stipulation, and Motions in Limine Stipulation are 

voluntary stipulations entered into by the parties. The parties 

may enter into one, two, or all three of the stipulations; 

however, they may not alter the stipulations a~"'\written, 
because the Court wants to ensure uniformity of apPli~ation. 
These stipulations are meant to encourage cooperation 

between the parties and to assist in resolving issues in a 

manner that pr~motes economic case resolution and judiCial 

efficiency. 

The following organizations endorse the goal of 

promoting efficiency in litigation and ask that counsel 

consider using these stipulations as a voluntary way to 

promote communications and procedures among counsel 

and with the court to fairly resolve issues in their cases . 

• Los Angeles County Bar Association Litigation Section. 

• Los Angeles County Bar Association 

Labor and Employment Law Section. 

.Consumer Attorneys Association of Los Angeles. 

.Southern California Defense Counsel • 

• Association of Business Trial Lawyers. 

.California Employment Lawyers Association. 
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NAME AND AOORE~OF ATl'01>NEY OIl PAR'IY WlYHOUT ATT01>NEY: STATE BAlI NUMBER ROS4~d fQ! ClatJ:'s fU" Stat'l\l) 

TELEPHONE NO.: FAX NO. (Optional): 
E-MAIL ADDRESS (Opllonal): 

ATIORNeY FOR iNamei; 
SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES 

COURTHOUSE ADDRESS: I 

PLAINTIFF: 

DEFENDANT: 

CASe NUMBER: 

STIPULATION -, EARLY ORGANIZATIONAL MEETING 

This stipulation is intended to encourage cooperation among the' parties at an early stage in 
the litigation and to assist the parties in efficient case resolution. . 

The parties agree that: 

1. 	 The parties commit to conduct an initial conference (in-person or via teleconference or via 
videoconference) within 15 days from the date this stipulation issigned, to discuss and consider 
whether there can be agreement on the following: .. 

a. 	 Are motions to challenge the pleadings necessary? If the issue can be resolved by 
amendment as of right, or if the Court would allow leave to amend, could an amended 
complaint resolve most or all of the issuesa demurrer might otherwise raise? If so, the parties 
agree to work through pleading issues so that a demurrer need only raise issues they cannot 
resolve. Is the issue that the defendant seeks to raise amenable to resolution on demurrer, or 
WQuid sOrTle other type of motion be preferable? Could a voluntary targeted exchange of 
documents or information by any party cure an uncertainty in the pleadings? 

b. 	 Initial mutual exchanges of documents at tlie "core" of the litigation. (For example, in an 
employment case, the employment records, personnel file and documents relating to the 
conduct in question could be considered "core." In a personal injury case, an incident or 
porlce report, medical records. and repair or maintenance records could be considered 
"core."); 

c. 	 Exchange of names and contact information of witnesses; 

d. 	 Any insurance agreement that may be available to satisfy part or all of a judgment, or to 
indemnify or reimburse for payments made to satisfy a judgment; . 

e. 	 Exchange of any other information that might be helpful to facilitate understanding, handling, 
or resolution of the case in a manner that preserves objections or privileges by agreement; 

f. 	 Controlling issues of law that, if resolved early, will promote efficiency and economy in other 
phases of the case. Also, when and how such issues can be presented to the Court; 

g. 	 Whether or when the case should be scheduled with a settlement officer; what discovery or 
court ruling on legal issues is reasonably required to make settlement discussions meaningful, 
and whether the parties wish to use a Sitting judge or a private mediator or other options as 

LACIV 229 (new) STIPULATION - EARLY.ORGANIZATIONAL MEETING LASC Approved 04/11 	 Pagelof2 
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discussed in the "Alternative Dispute Resolution (ADR) Information Package" served with the 
complaint; 

h. 	 Computation of damages, including documents not privileged or protected from disclosure. on 
which such computation is based; 

i. 	 Whether the case is suitable for the Expedited Jury Trial· procedures (~ee information at 
www.lasuperiorcourl.orgunder "Civlf' and then under "Genera/Information"). 

2. 	 The time for a defending party to respond to a complaint or cross-complaint will be extended 
to for the complaint, and for the cross

(INSERT DATE) 	 (INSERT DATE) 

complaint, which is comprised of the 30 days to respond under Government Code § 68616(b), 
and the 30 days permitted by Code of Civil Procedure section 1054{a), good cause having 
been found by the Civil Supervising Judge due to the case management benefits provided by 
this Stipulation. 

3. 	 The parties will prepare a jOint report titled "Joint Status Report Pursuant to Initial Conference 
and Early Organizational Meeting Stipulation, and if desired, a proposed order summarizing 
results of their meet.and conferand advising the. Court of any ~y it may assist the parties' 
efficient conduct or resolution of the case. The parties shall attach the Joint Status Report to 
the Case Management Conference statement, and file . the documents when the CMC 
statement is due. 

4. 	 . References to "days~ mean calendarqays, unless otherwise noted. IHhe date for performing 
any actpursuant 'to thisstipufation fallson a Saturday, Sunday or Court holiday, then the time 
for performing that act shall be extended to the next Court day 

The following parties stipulate: 

Date: 
» 

(1YPEOR PRINT NAME) (ATTORNEY FOR PLAINTIFF) 
Date: 

» 
, " 

(1YPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT) 
Date: 

» 
(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT) 

Date: » 

(TYPE OR PRINT NAME) 	 (ATTORNEY FOR DEFENDANT) 

Date: 
» 

(TYPE OR PRINT NAME) (ATTORNEY FOR 
Dale: 

» 
(TYPE OR PRINT NAME) (ATTORNEY FOR 

Date: 
» 

(TYPE OR PRINT NAME) 	 (ATTORNEY FOR 

LACIV 229 (new) STIPULATION - EARLY ORGANIZATIONAL MEETING LASe Approved Q4111 	 Page 2 of 2 
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NMIE AND ..oo~ess 01' ATTORNEY OR PAAT'( WITHOUT ATTORNE"\': STAT! BAA NUMBER F\&s.rvad fer C\ort's A~ Stltnp 

TELEPHONE NO.: FN< NO. (Op1ionat): 
E-MAIL ADDRESS (Optional}: , 

AITORNEY'i=OR iName}:' " 

S'UPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES 
COURTHOUSE ADDRESS: 

PLAINTIFF: 

DEFENDANT: 

CASE NUMBER; 

STIPULATION  D1SCOVERY RESOLUTION 

This stipul(:Jtion is intended to provide a fast and informal resolution of discovery issues,' 
through lim,ited paperwork and, an informal conference with the Court to aid in, the 
resolution of the issues. 

The parties agree that: 

1. 	 Prior to the discovery cut-off in this action, no discovery motion ~hall be filed or heard unless 
them.Dving party first makes a written request for an Informal Discovery Conference pursuant 
to thelerms of this stipulation. " 

2. 	 At the Informal Discovery Conference the Court will consider the dispute presented by parties 
and determine whether it can be resolved informally. Nothing set forth herein will preclude a 
party from making a record at the.conclusion of an Informal DiscoveryGonferehce, either 
orally or in writing. " ' , 

3. 	 Following a reaspnable and good faith attempt at an informal resolution of each issue to be 
presented, a party may request an Informal Discovery Conference pursuant to the following 
procedures: ' 

a. 	 The party requesting the Informal Discovery Conference will: 

i. 	 File a Request for Informal Discovery Conference with the clerk's office on the' 
approved form (copy attached) and deliver apourtesy, conformed copy to the' 
assigned department; 

it 	 Include a brief summary of the dispute and specify the relief requested; and 

iii. 	 Serve the opposing party pursuant to any authorized or agreed method of service 
that ensures that the opposing party receives the Request for Informal Discovery 
Conference no later than the next court day following the fHlng. . 

, 	 , . 
b. 	 Any Answer to a Request for Informal Discovery Conference must: 

i. 	 Also be filed on the approved fprm (copy attached); 

ii. 	 Include a brief summary of why the requested relief should be denied; 

LACIV 036 (new) 
LAse Approved 04(11 STIPULATION ... DISCOVERY RESOLUTION 
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iii. 	 Be filed within two. (2) Co.urt days o.f receipt o.f the Request; and 

iv. 	 Be served on the o.PPo.sing party pursuant to. any autho.rized o.r agreed uPo.n 
metho.d o.fserVice that ensures that the o.PPo.sing party receives the Answer no. 
later than the next Co.urt day fo.lIo.wing the filing. 

c. 	 No. o.ther pleadings, including but no.t limitea to. exhibits, declaratio.ns, o.r attachments, will 
be accepted. 

d. 	 If the Co.urt has no.t granted o.r denied the Request fo.r Info.rmal Disco.very Conference 
within ten (10) days fo.llowing the filing o.f the Request, then it shall be deemed to. have 
been denied. If the Co.urt acts o.n the Request, the parties will be notified whether the 
Request fo.r Info.rmal Disco.very Co.nference has been granted o.r denied and, if granted, 
the date and Ume o.fthe Info.rmal Disco.very Co.nference, which must be within twenty (20) 
days o.f the fili ng o.f the Request fo.r lilfo.rmal. Disco.very Co.nference. 

e. 	 If the co.nfer~nce is no.t held within twenty (20) days o.f the filing o.f the Request fo.r 
Info.rrnaI Discovery Co.nference, unless extended by agreement o.f the parties and the 
Court, then (he Requesffo.r the Info.rmal DiscOvery Co.nference shall be deemed to. have 
been den'ied at tliat time. 

4. 	 If (a) the Co.urt has denied aco.nference o.r (b) o.ne o.f the time deadlines abo.ve has expired 
witho.ut the. Co.urt having acted o.r (c) the Info.rmal DisCo.v~ry Co.nferem:e is co.ncluded witho.ut 
reso.lving the dispute, then a party may file a discovery mo.tio.n to addreSs unresolved issues. 

5. 	 The parties hereby further agree that the time fo.r making a mo.ticm to co.mpel o.r o.ther 
disl5overymo.tioh is to.lled fro.m the date o.f filing o.f the Request fo.r Info.rmal Discovery 
Cc)l'lference until. (a) the request is denied or deemed denied o.r (6) tWenty (20) days after the 
filing o.f the Request fo.rlnfo.rmal Discovery Co.nference, Whichever is earlier, unless extended 
by Order o.f the G,o.urt. 

It is the understanding and intent o.f the parties that this stipulatio.n shall, for each di~co.very 
dispute,tPWhich'it applies, cons,itute a writjng memorializing a' i'specific later date to. which 
the pro.Piunding [o.r demanding o.r requesting] party and the resPo.nding party have agreed in 
writing/' within the meaning of Code Civil Procedure sectio.ns 2030.300(c), 2031.320(c), and 
2033.290(c). 

6. 	 No.thing herein will preclude any party fro.m applying ex parte fo.r appr;opriate relief, including 
an order shortening time fo.r a mo.tlon to. be heard co.ncerning disco.very. 

7. 	 Any. party may terminate this stipulation by giving twenty-one (21) days no.tice o.f intent to. 
terminate the stipulatio.n. 

8. 	 References to "days" mean calendar days, unless o.therwise no.ted. If the date for perfo.rming 
any act pUrsuant to. this stipulatio.n falls o.n a Saturday,. Sunday o.r Court ho.liday, then the time 
for peiforming that act shalJ be extended to. the next Co.urt day. 

LACIV 036 (new) STIPULATION - DISCOVERY RESOLUTIONLASC Approved 04111 	 Page 2 013 

PE13-003 001072LCSV

http:sectio.ns
http:witho.ut
http:witho.ut
http:declaratio.ns


The following parties stipulate: 

Date: 

Date: 
(TYPE OR. PRINT NAME) 

}> 

(ATTORNEY FOR PlAINTIFF) 

Date: 
(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT) 

Date: 
(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT) 

Date: 
(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT) 

Date: 
(TYPE OR PRINT NAME) 

Date: 
(TYPE OR PRINT NAME) 

(TYPE OR PRINT NAME) 
> 

LAC/V 036 (new) 
LASC Approved 04/11 STIPULATION - DISCOVERY RESOLUTION 
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......e NIO AOORESS OF ATTORNEYORPAA1'YWfl'HOVT ATl'ORNEY: stATE 8AA NUMBER RoHNOI2 for t:(oft's FU8 SlDmp. 

l 
TELEPHONE NO.: FAX NO. (OptIonal): 

E-MAIL ADDRESS (Optional): 
A1TORNEY FOR iName): 

SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES 
COURTHOUSE ADDRESS: 

PLAINTIFF: 

DEFENDANT: 

STIPULATION AND ORDER- MOTIONS IN LIMINE 
CASE NUMBER: 

This stipulation is intended to provide fast and informal resolution of evidentiary 
issues through diligent efforts to define and discuss such issues and limit paperwork. 

The parties agree that: 

1. At least· __ days before the final status' conference, each party will provide all other 
parties with a list containing a one paragraph explanation of each proposed motion in 
limine. Eacn one paragraph explanation must identify the substance of asingle proposed 
motion in limine and the grounds for the proposed motion. 

2. 	 The parties thereafter. will meet and confer, either in person or via teleconference or 
videoconference, concerning all proposed motions in limine. In that meet and confer, the 
parties will determine: 

a. 	 Whether the parties can stipulate to any of the proposed motions. If the parties so 
stipulate, they may file a stipulation and proposed order with the Court. 

b. 	 Whether any of the proposed motions can be briefed and submitted by means of a 
short joint statement of issues. For each motion which can be addressed by a short 
joint statement of issues, a short jOint statement of issues must be filed with the Court 
10 days prior to the final status conference. EaGh side's portion of the short jOint 
statement of issues may not exceed three pages. The parties will meet and confer to 
agree on a date and manner for exchanging the parties' respective portions of the 
short. joint statement of issues and the process for filing the short joint statement of 
issues.. 

3. 	 All proposed motions in limine that are not either the subject of a stipulation or briefed via 
a short joint statement of issues will be briefed and filed in accordance with the California 
Rules of Court and the los Angeles Superior Court Rules. 

STIPULATION AND ORDER - MOTIONS IN LIMINE1 	 Page 1 of 2 

PE13-003 001074LCSV



The following parties stipulate: 

Date: 

(TYPE OR PRINT NAME) 
Date: 

(TYPE OR PRINT NAME) 
Date: 

(TYPE OR PRINT NAME) 
Date: 

(TYPE OR PRINT NAME) 

Date: 

(TYPE OR PRINT NAME) 
Date: 

(TYPE OR PRINT NAME) 
Date: 

(TYPE OR PRINT NAME) 

THE COURT SO ORDERS. 

Date: 

~ 

(ATTORNEY FOR PLAINTIFF) 

~ 

(ATTORNEY FOR DEFENDANT) 

~ 

~ 

(ATTORNEY FOR DEFENDANT) 

(ATTORNEY FOR DEFENDANT) 

~ 

(ATTORNEY FOR 

~ 

~ 

(ATTORNEY FOR 

JUDICIAL OFFICER 

LACIV 075 (new) STIPULATION AND ORDER - MOTIONS IN LIMINE . Page 2 of2LAse Approved 04/11 
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NAME AND ADORESS OF ATTORNEY Of! PARTY WITHOUT ATTORNEY: STATe BAR NUMBeR FtG$oNtd kif CiNk,', Fi!e Stamp 

TELEPHONE NO.: FAX NO. (Optional): 
E-MAIL ADDRESS (OP!lon~~;

ATTORNEY FOR !Name; 

SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES 
COURTHOUSE AODRESS: 

PlAINTIFF: 

-
DEFENDANT: 

INFORMAL DISCOVERY CONFERENCE CASE NUMBER: 

(pursuant to the Discovery Resolution Stipulation of the parties) 
1. 	 This document relates to: o Request for Informal Discovery Conference o Answer to Request for Informal Discovery Conference 
2. 	 Deadline for Court to decide on Request: (Insert date 10 calendar days for/owing filing of 

the Request). 

3. 	 Deadline for Court to hold Informal Discovery Conference: (insert date 20 calendar 
days following filing of the Request). 

4. 	 For a Request for Informal Discovery Conference. brieflx describe the nature of the 
discovery dlspute,inctudlng the facts and legal arguments at issue. For an Answer to 
Request for Informal Discovery Conference, briefly describe why the Court should deny 
the requested discovery, including the facts and legal arguments at Issue. 

LACIV 094 (new) INFORMAL DISCOVERY CONFERENCE 
LASe Approved 04111 (pursuant to the Discovery Resolution Stipulation of the parties) 
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NAUE AND ADORESS OF ATTORNEY OR PARTY WITliOllT ATTORNeY: STATE BAA NUMBER Fttk1Ved fOl' Cttn'S Fne Slemp 

TELEPHONE NO.: FAX NO. (Optional): 
E-MAIL ADDRESS (Optional):

ATTORNEY FOR (Name): 
SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES 

COURTHOUSE ADDRESS: 

PLAINTIFF: 

DEFENDANT: 

---
INFORMAL DISCOVERY CONFERENCE CASE NUMBER: 

(pursuant to tbe Discovery Resolution Stipulation of the parties) 
1. This document relates to: o Request for Informal Discovery Conference 

o Answer to Request for Informal Discovery Conference 
2. 	 Deadline for Court to decide on Request: (insert dale 10 calendar days following filing of 

the Request). 
3. 	 Deadline for Court to hold Informal Discovery Conference: (insert date 20 calendar 

days following filing of the Request). 

4. 	 For a Request for Informal Discovery Conference, briefly describe the nature of the 
discovery dispute, including the facts and legal arguments at issue. For an Answer to 
Request for Informal Discovery Conference, briefly describe why the Court should deny 
the requested discovery I Including the facts and legal arguments at Issue. 

LACIV 094 (ne~) INFORMAL DISCOVERY CONFERENCE 
LAse Approved 04/11 (pursuant to the Discovery Resolution Stipulation of the parties) 

PE13-003 001077LCSV



... SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES 
. ALTERNATIVE DISPUTERESOLUTION (ADR) INFORMATION PACKAGE 

. .. [CRC 3.221 Informationabout Altemative Dispute Resolution] ... . 
For additional ADR informatlonand fonnsvisit the Court AORweb application at www.lasuperiorcourtorn (click on ADR).· 

The plaintiff shaUserve a copy of this information pa~ageon each defen.dant along with the C?inplaint (Civil only). 

What Is ADR: 

Alternative Dispute Resolution (ADR) is the term used to descrlbe all the other options available for settling a dispute which once had to 

be settled in court. ADR processes, such as arbitration, mediation, neutral evaIuation (NE), and settlement conferences, are less formal 

than a cqurt process and provide opportunities for parties to reach an agreement using a problem-solving approach. 


..' ..' ." .. 

There are many different kinds of ~DR. All ofthem utilize a "neutral", an impartial person, to decide theca~eor help the parties reach an 
agreement. . 

Mediation: .. . . . 
In mediation, a neutral person called a "mediator" helps the parties try to reach a mutuaHy acceptable resolution of the dispute. The 
mediator'does not decide thE! dispute but helps the parties communicate so they can try to seUle the dispute themselves. Mediation leaves 
control of the outcome with the parties. 

Cases for Which Mediation May Be Appropriate 
, Mediation may be particularly useful when parties have a dispute between or among family members, neighbors, or business 
partners. Mediation is also effective when emotions are getting in the way of resolution. An effective mediator can hear the 
parties out arid help them communicate with each either in an effective and nondestructive manner. 

Cases for Which Mediation May Not Be Appropriate . 
Mediation may not be effective ifoii'e6f the parties is unwilling to cooperate or compromise. Mediation also may not be effective 
if one of the parties has a significant advantage in power over the other. Therefore, it may not be a good choice if the parties 
have a history of abuse or victimization. .. ' 

Arbitration: 

In arbitration, a neutral person called an "arbitrator" hears arguments and evidence from each side and then decides the outcome of the 

dispute. Arbitration is less. formal than a trial, and the rules of evidence are often relaxed. Arbit~tion may be either "binding" or . 

"nonbinding." Biridingaibiiration means that the parties waive.th~ir right to a trial.and Clgree to accept the arbitrator's decision as final. 

Nonbinding arbitration means that the parties are free to request a trial if they do not accept the arbitrat?r's decision . 


.Cases for W~ich Arbitration May fle App,ropriate .. , ... 

Arbitration ·is pest for,yeses where the pa(ties want another person to decide .the outcome of their dispute for them but would like 

to avoid theJormality: time, and expense of a trial. It may also be appropriate for complex matters where the parties want a 

decision-maker who has training or experience in the subject ma.lter ofthe dispute. . 


Cases for Which Arbitration May Not Be Appropriate 

If parties want to retain control over how their dispute is resolved, arbitration, particularly binding arbitration, is not appropriate. In 


. binding arbitration, the parties generally cannot appeal the cirbitrator's award, even if it is not supported by the evidence or the. 

law. EVen in nonbinding arbitration, if a party requests a trial and does not receive a more favorable result at trial than in 

arbitration, there may be· penalties. 


Neutral E:valuaUon: 
In neutral evaluation, each party gets a chance to present the case to a neutral person called an "evaluator." The evaluator then gives an 
opinion tin the strengths and weakne.sses of each party's evidence and arguments and about hciw the dispute could be resolved. The 
evaluator is often an expert in the subject matter of the dispute. Although the evaluator's opinion is not binding, the parties typically use it 
as a basis for trying to negotiate a resolution of the dispute. .. . . 

. . .~ 

Cases for Which Neutral Evaluation May~e Appropriate . 

Neutral evalv.ationrmay be most appropriate in cases in which there are technical, issues that require special expertise to resolve 

or the only significant issue in the case is the amount of damages. . 


.Cases for Which Neutral Evaluation May!i2t Be Appropr:iate 

Neutral e-.:aiuation may not be appropriate when there are Significant personal or emotional barriers to resolving the dispute. 


Settlement Conferences: . . 

Settleme'nt conferences may be either mandatory or voluntary. In both types of settlement conferences, the parties and their attomeys 

meetwith a judge or a neutral person called a:'settlememt officer" to discuss possible settlement of their dispute. The judge or settlement . 

officer does not make a decision in the case but assists the parties in evaluating the strengths and weaknesses of the case and in 

negotiating a settlement. Settlementconferencesare ap,propriate in any case where settlement is an option. Mandatory settlement 

cOnferences are often held close to the date a case is set for trial.. . . . 


tAAORODS (Rev.12·09) PagE! lof2, 
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LOS ANGELES SUPER10R COURT ADR PROGRAMS 
QIVIL: . 

• 	 Civil Action Mediation (Governed by Code of Civil Procedure (CCP) seqt\ons 1775-1775.15, California Rules of Court. rules 3.850-3.868 and 
3.890-3.896 E;vidence Code sections 1115-1128. and los Angeles Superior Court Rules, chapter 12.) 

• 	 Retired Judge Settlement Conference 
• 	 Ne~tral Evaluation (Governed by los Angeles Superior Court Rules. chapter 12.) 

• 	 JUdicial Arbitration (Governed by Code of Civil Procedure sections 1141.10-1141.31. California Rules of Court. rules 3.810-3.830, and los 
Angeles Superior Court Rules, chapter.12.) 

• 	 Em1nent Domain Mediation (GoverneQ'by Codet of Civil Procedure section 1250.420.) 

• 	 Civil Harassment Mediation 

.' Small Claims Mediation 

FAMILY:LAW (non-custody>: 


• 	 Mediation 
• 	 Forensic Certified Public Accountant (CPA) Settlement Conference 

• 	 Settlement Conference 
• 	 Nonbinding Arbitration (Governed by Family Code section 2554.) .PROBATE: 	 . 
• 	 Mediation 
• 	 Settlement Conference 

NEUTRAL SELECTION 

Parties may select a mediator. neutral evaluator. or arbitrator from the Court Party Select Panel or may hire someone privately, at theil" 
discretion. If the parties utilize the Random Select Mediation or Arbitration Panel, the parties will be' assigned on a random basis the 
name of o'ne neutral who meets the case criteria entered on the court's website. 

COURT ADR PANELS 

Party Select 	 The Party Select Panel consists of mediators,. neutral ~valuators, and arbitrators who have achieved a specified level 
of experience in court-connected cases. The parties~(collectively) may be charged $150.00 per hour for the first three Panel 
hours of hearing time. Thereafter, the parties may be charged for additional hearing time on an hourly basis at rates 
establishe<:l.by the neutral if the parties consent in writing. ' 

Random Select The Random Select Panel consists of trained mediators, neutral evaluators, and arbitrators who have not yet gained 
Panel 	 the experience to qualify fOr the Party Select Panel, as well as experienced neutrals who make themselves available 

pro bono as a way of supporting the judicial system. It is the policy of the Court that all Random Select panel 
volunteer mediators, neutral evaluators, and arbitrators provide thnre,hours hearing time per case. Thereafter, the 
parties may be charged for additional hearing time on an hourly basis at rates established by tlie neutral If the parties 
consent in writing. 

Private Neutral ThE! market rate for private neutrals. can rang~ fn;)rn $300-$1,0'00 per hour. 
ADRAsSISTANCE 

For assistance regarding ADR, please contact the ADR clerk at the courtho~se In which your case was filed. 

. Partially Funded by the los Angeles Coun.ty Dispute Resolution program 

A complete list of the County Dispute Resolutioo Pro9.rams is. available. online and upon request in the Clerk's Office. 
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10474'S.uJt.s MoniOt!l. BM., Su~'re 4'01 
Lo. Ansele., CA 9002S 
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November 30,2012 

Ford Motor Company 
Customer Relationship Center 

P.O. Box 6248 

Dearborn, MI 48126 

RE:  v. Ford Motor Companv 

Vehicle: 2010 Ford Fusion 

VIN: 3FAHP0HA3AR  

Our File No.: L120103]BA 

OGC LIT 2012DECE. p~13:19 

Dear Sir or Madam: 

Pursuant to California Civil Code 1793.22(b)(3), please be advised that this office represents the 

above-named individual regarding claims against your company pursuant to the Song-Beverly Warranty 

Consumer Warranty Act ("Lemon Law") and/or the Federal Magnuson-Moss Warranty Act with regard to 

the above-listed vehicle. please direct all future contacts and correspondence to our office as such. 

Having been formally notified of our representation, you are instructed not to contact 
our client under any circumstances. Direct all inquiries to this office. If you faD to act in 
conformity with this directive, injunctive relief will be sought again:st you .. 

Pursuant to California civD Code 1794 (d) and/or 15 U.S.C. 2310(d). yOU are hereby 
notified that any settlement made with our client requires payrnent of our attorneys' fees. If you 
settle directly with our client and do not maj"e arrangements for payment of our attorneys' fees, 
we will £De suit against you. In addition, you are hereby notified of our attorneys' lien. 

There are numerous defects and non-conformities present in my client's automobile for which 

relief is sougl1t, and numerous attempts to repair the vehicle have been unsuccess[Cll. These defects and 

non-conformities include, but are not limited to: 

1. Defective body and trin1 as evidenced by inoperative door handle; 

Defective engine as evidenced by the illumination of the check engine light, the 
Jlumination of the wrench light and a rattle noise from engine; 
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3. Defective transmission as evidenced by the oJ leaks; and 

Any additional complaints made by our client, whether or not they are contained in your 

company's records or on any orders. 

The defects and non-conformities listed above constitute a substantial impairment of the use, value 

and/or safety of the vehicle. Because of these defects and non-conformities, my client has justifiably 

lost confidence in the vehicle. 

Therefore, you are hereby notified that my client is revoking acceptance of this vehicle. My client 

has directed me to demand the cancellation of the contracts and the return of all funds paid towards this 

vehicle, including any trade-in value all collateral charges, finance charges and incidental and 

consequential damages. 

To avoid any litigation, my client merely requests a refund the defective vehicle, plus payment of 

our attorneys' fees pursuant to the fee-shifting provisions of the Lemon Law and/or Federal Magnuson-

Moss Warranty Act. Our attorneys' are minimal at stage and we would prefer to resolve this 

matter without the need for any more time spent on our parl or on the parl of your attorneys. A great 

deal of time, money and efforl could be saved by all parlies involved with a quick resolution of this claim. 

Accordingly, if you wish to resolve this matter amicably, please feel free to contact my office. If the 

matter has not been resolved within fourleen (14) days from the date of this letter, a lawsuit will be fJed. 

Sincerely,a,;:1<
Attorney 

JB/er 
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CUSTOMER LIST 
CUSTOMER NAME/PHONE NUMBER ADDRESS STATUS 

    No Open Issues 
 PARAMOUNT CA  

Ford Confidential 
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Customer Info 

Customer:  Primary Phone:  
Address:  PARAMOUNT CA  

Country: USA Language: EN 

Cell Phone: Pager: 

Preferred Contact method: Fax: 
Preferred Contact Time: Email: 

Ford Confidential 
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Vehicle list 
VIN Year Model Sales Type Owner Status Vehicle Info 
3FAHPOHA3AR  2010 FUSION RETAIL SALE TO PRIVATE INDIVIDUAL Original Owner Oasis 

No Open Issues Warranty History 
~ 1FAFP4044YF  2000 MUSTANG RETAIL SALE TO PRIVATE INDIVIDUAL Original Owner No Oasis 

No Open Issues No Warranty History 
3FAPP10J6MR  1991 ESCORT RETAIL SALE TO PRIVATE INDIVIDUAL Original Owner No Oasis 

No Open Issues No Warranty History 

Ford Confidential 
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ESP I Recall Information 


VIN: 3FAHPOHA3AR  


Contract: 1of 1 
····---·ESP Purchase Details·-·--·

Purchaser:  Status: Active 
Plan Type: USA 2009 NEW 72175,000 PREMIUMCARE W/ROADSIDE Expiration Date: 2015-11-01 
Selling Dealer: POWER FORDTORRANCE Expiration Miles: 75,000 
Deductible: 100 Plan Year: 2009 
Rental: 30 Purchase Type: N 
Towing Allowance: Options: 

_···_·--ESP Cancellation Details-···-_· 
Cancel Date: Process Date: 
Refund Percent: Dealer Received Date: 
Dealer Credited: 

No Recall Information for this VIN 
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VEHICLE DETAIL 

VIN: 3FAHPOHA3AR  Engine: 2.5L DOHC PFI170HP DURATEC HE 

Make: Transmission: 6 SPD AUTO TRANS 6F MID-RANGEA 

Model: FUSION Paint Code/Color: TUXEDO BLACK METALLIC 

Year: 2010 Calibration: ADE1 F40A 

Pay Load: Max Towing Weight: 

GVWR: 04389 Axle Ratio: 

WheelBase: YK Warranty Start Date: 11/1/2009 
GCWR: Vehicle Build Date: 8/412009 

PEP Code: 201A 

Selling Dealers Name: POWER FORDTORRANCE 

Selling Dealers P & A Code: 05524 Selling Dealers Sales Code: F71025 
Selling Dealers Main Phone: 310-784-4700 Selling Dealers Service Phone: 310-784-4700 

Vehicle Order Image 
1 2 3 4 5 6 7 8 9 10 1 2 3 4 5 6 7 8 9 20 1 2 3 4 5 6 7 8 9 30 12345678940 1234 5678950 

POHAR  YK 3 B F 2 09GZ601 TF G 2 W 7 D 

12345678960 1 2 3 4 5 6 7 8 9 70 12345678980 12345678990 1 234 5678 9 100 

U J 2 F F 5MB 37 1 C 0 74 2 UH DL DA3 

1 2 3 4 5 678 9 110 1 2 3 4 567 8 9 120 1 2 3 4 56 7 89 130 1 2 34567 8 9140 1 234 5678 9 150 

FAH3 7 N 201A 9 AWCA 

1 2 3 4 5 6 7 8 9 160 

Ford Confidential 

PE13-003 001086LCSV



ISSUE LIST 
Last Handling 

Date! 
Issue Status 

Name! 
Reason Desc 

Vin! 
Case No. 

Model Year and Vehicle 
Line 

Issue 
Type 

1/10/2013  3FAHPOHA3AR  2010 FUSION 06 

CLOSED 
DRP-VEHICLE REPURCHASE 

REQUEST 
759143542 

Ford Confidential 
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All Action Details for Issue 

VIN: 3FAHPOHA3AR  Year: 2010 Model: FUSION Case: 759143542 
Name: Owner Status: Original WSD: 2009-11-01 
Symptom Desc: AUTO TRANS GENERAL LEAKS Primary Phone:  
Reason Desc: DRP-VEHICLE REPURCHASE REQUEST Secondary Phone:
Issue Type: 06 BBB AUTO L1NE/DACO Issue Status: CLOSED 

Action: OPEN - PENDING ELIGIBILITY 
Dealer: 00359 SOUTH BAY FORD LINCOLN Or,gin Desc: BEHER BUSINESS BUREAU 
Odometer: 42200 MI Comm Type: MAIL 
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3 
Action Date: 12119/2012 Action Time: 21.05.14.800 Action Data: No 

Comments NEW CASE: FRD1234431. REPRESENTED BY JENNIFER BASOLA OF KROHN &MOSS, LTD (AZ, CA, CO, 
NV). PROBLEMS: RECALL,LEAKS,ELECTRICAL,ENGINE,BODYITRIM. 

Action: OPEN - CABBB CASE ELIGIBLE 
Dealer: 00359 SOUTH BAY FORD LINCOLN Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 42200 MI Comm Type: MAIL 
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3 
Action Date: 12120/2012 Action Time: 11.05.04.400 Action Data: No 

Comments OPEN· CABBB CASE ELIGIBLE 

Action: MANUFACTURER SETTLEMENT OFFER SENT TO BBB 
Origin Desc: CONSUMER AFFAIRS-DISPUTEDealer: 00359 SOUTH BAY FORD LINCOLN 
RESOLUTION PROGRAM 

Odometer: 42200 MI Comm Type: OTHER 
Analyst Name: COSTA Analyst: LCOSTA21(LCOSTA21),LOUIS 

Action Time:Action Date: 12120/2012 Action Data: No12.14.18.840 

Comments DRS LOU COSTA - EMAILED OFFER OF FSE INSPECTION/REPAIR AND GOODWILL REIMBURSEMENT 
OF $389.48 UPON CUSTOMER SATSIFACTION WITH THE OUTCOME 

Action: FIELD E-MAIL SENT - DRP 
Origin Desc: CONSUMER AFFAIRS-DISPUTEDealer: 00359 SOUTH BAY FORD LINCOLN 
RESOLUTION PROGRAM 

Odometer: 42200 MI Comm Type: OTHER 
Analyst Name: COSTA 

Analyst: LCOSTA21(LCOSTA21),LOUIS 
Action Time:Action Date: 12120/2012 Action Data: No12.32.17.966 

Comments DRS LOU COSTA -- TFOAM 10 20093619 -- DLR REPORT REQUEST SENT TO SM DINO CORREA 

Action: OPEN - CABBB CASE ELIGIBLE 
Dealer: 00359 SOUTH BAY FORD LINCOLN Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 42200 MJ Comm Type: MAIL 
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3 
Action Date: 12120/2012 Action Time: 16.05.11.652 Action Data: No 
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Comments OPEN - CABBB CASE ELIGIBLE 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 00359 SOUTH BAY FORD LINCOLN Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 42200 MI Comm Type: MAIL 
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3 
Action Date: 12131/2012 Action Time: 21.05.08.108 Action Data: No 

Comments HEARING SCHEDULED ON 01/04/13 AT NO INSPECT 

Action: DEALER PAPERWORK REC'D IN CONSUMER AFFAIRS 
Origin Desc: CONSUMER AFFAIRS-DISPUTEDealer: 00359 SOUTH BAY FORD LINCOLN 
RESOLUTION PROGRAM 

Comm Type: OUTBOUND
Odometer: 42200 MI FAX-OTHER 
Analyst Name: COSTA Analyst: LCOSTA21(LCOSTA21 ),LOUIS 
Action Date: 01/03/2013 Action Time: 08.20.18.711 Action Data: Yes 

Comments DRS LOU COSTA - COMPLETED DLR REPORT RECEIVED 

Data Element Name Data Value 

DATE PAPERWORK REC'O 01-03-2012 

Action: ARBITRATION-AWA DRS SPENDING 
Origin Desc: CONSUMER AFFAIRS-DISPUTEDealer: 00359 SOUTH BAY FORD LINCOLN RESOLUTION PROGRAM 

Odometer: 42200 MI Comm Type: OTHER 
Analyst Name: COSTA Analyst: LCOSTA21
(LCOSTA21),LOUIS 

Action Time:
Action Date: 01/09/2013 Action Data: Yes

15.24.59.236 

Comments DRS LOU COSTA - AHORNEY CASE RESULTING IN DENIAL DECISION 

Data Element Name Data Value 

ARBITRATOR NAME (LAST NAME, FIRST NAME) BACON, JR. WILLIAM H. 
DENIAL DECISION (Y=YES, N=NO) Y 
VEHICLE PAYMENT 
VEHICLE REIMBURSEMENT 
ESP (Y=YES, N=NO) 
PLAN NAME 
PLAN TIME 
PLAN MILEAGE 
RAV (Y=YES, N=NO) 
RAVTYPE 
FURTHER REPAIR (Y=YES. N=NO) 

Action: ARBITRATION DECISION-DENIAL 
Dealer: 00359 SOUTH BAY FORD LINCOLN Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 42200 MI Comm Type: MAIL 
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3 
Action Date: 01/09/2013 Action Time: 16.05.16.052 Action Data: No 
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Comments ARBITRATION DECISION-DENIAL ARBITRATED RESULTING IN A DENIAL 

Action: ARBITRATION DECISION-DENIAL 
Dealer: 00359 SOUTH BAY FORD LINCOLN Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 42200 MI Comm Type: MAIL 
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3 
Action Date: 01/10/2013 Action Time: 16.05.10.075 Action Data: No 

Comments ARBITRATION DECISION-DENIAL ARBITRATED RESULTING IN ADENIAL 

Ford Confidential 
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Server: A WS QA 
Claims loaded through: 1l·FEB·2013 

Vehicle Information Report 

GENERAL VEHICLE INFORMATION: tRelated Claims) (QLS Concerns) 
VIN: 3fAHPOIIA3AR  Vehicle Line WERS: CIDE f'USIONIMIlANIMKZ (ZEPHYR) 106-121 Engine: CISB - 2 5L DOIIC Pfl 110HP DU RATEC liE 

Mod.IV""r: 2010 Vehicle Line A WS: DE -fUSION Global Engine: E0617 - DURATEC-HE GAS [4 (NON-GTDI) - CHI 

Vehicle Type: C Vehicle Line Global: DE fUSION (LESS HYBRID) (NA-HSAP) Engine Plan I: EN06 - CHIHUAHUA GAS 

Jnv. Dealer: Drive Code: CIA 2 WHL UH FRONT DRIVE Transmission: CIW6 - 6 SPD AUTO TRANS 61' MID-RANGE 

Vehicle Stat..., Code, 8()() Body Cab Slyle: CWA 4 DOOR SEDAN-4 LITE Global Tra.<: AI 105 - AT - 61-'35 - VDl' 

Markel Derived: F-fORD Version/Series: CIQC MID VERSION CAR Trans Planl: ATII AfT VAN DYKE 

BUILD INFORMATION: 
Region Built: NA NORTH AMERICA As...mhly Planl: A3 - HERMOSILLO PLANT BUILD Vehicle Load Oule: 14-A UG-21X)9 

Counlry Built: MEX MEXICO Production Dale; 04-AUG-2009 

SALE INFORMATION: 
Region Sold: NA NORTH AMERICA Arrival Dale: 21-AUG-2009 Red Carpel Lea..: 


Country Sold: USA - UNITED STATES Sa[eDate: 0i-NOV-2IXJ9 ~l..tlRelaillCo_ Le ••• : R 


Vehicl. Cou nl Flag: Y Warranly Starl Dale: OI-NOV-2009 Modified Vehicle, 


Selling Dealer SlIProv: CA Original WSD: OI-NOV-2009 Warranly Slalus Ind: 


Selling Dealer ICodel: POWER fORD TORRANCE 1171025 - *1 Vehicle Export flag: N 


VOC: 
---------1--------,2--------3---------4---------5---------6---------7---------8--------9---------0--------1-----~-w-2--------3--------4---------5---------6---------

POHARUS9t>7YK :3 B F Z 09GZ601 TFG2if 7D tJJ 2l!'P' 5MB 371CO'4 2 UH DL oAlrAH3 7 N 1 201A 'AWCA 

EOC: 

--------1--------2---------3---------4---------5---------6---------7--------8--------9---------0--------1---------2--------3-------~4---------5---------6--------

INSTALLED OPTION INFORM A TION: 
Air Conditioning: CIB - MANUAL AIR CONDITIONER Color(Trlm): OOOSV - MEDllIM LT STONE Navis Engine SeriaJ #: 3007090414(x) 

Allernator Amp Raling: Delivery Type: Paint: PN3KQ - TUXEDO BLACK Ml!IALLIC 

Audio Disk: Driveshan Code: Power Antenna: * -lNIAI 

Ax[e Ratio, EGAA8 - 3'<lQ6 FINAL DRIVE RA 110 Front Seat: CIB SEAT-INDIViDUAL-UB DRVIPASS Radio: PA - SINGLE CDIMl'3 RADIO 

Axle Type: * INIAl Fuel Type: AI' - UNLEADED FUEL CAPABILITY Sound System: IlA STANDARD AUDIO (BASE) 

Battery Amp Rating: Fuel Type Engine: G· Gas Tire Manufacturer: AJ MICHELIN 

Brake Code: • INIAl G VW Class Code: H Tire Brand: OADECX - Pilot fiX MXM4 93V 

Brake Cnde(Senice): • INIAl Instrumentation: '- INIAl "£ire Size: D3KGI' P225150VR J7 

Calibration Code, ADElF40A Mirrori.Orlver Side): AD - DRIVER POWER MIRROR Traction Conlrol: * INIAl 

ColoriAccent): • INIAl Mlrrori.Psn~r Side): AD - PASS POWER CONVEX MIRROR 

TRACEABILITY INFORMA TlON 
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Trace Commodity Trace Full Number i 

DA - DRIVER AIRBAG l'iDR0907170855 
DSC" DRIVER SIDE AIR CURTAIN ""RL0907210759 i 

j::N - ENGINE lEI III 300709041400 OG 316 AA 
. 

"1' • FUEL TANK P02067482 
F· LEFT FRONT TIRE M30ADECX2809H3VW3 
R - LEFT REAR TIRE M30ADECX2809H32VP 

!MCC " SYNC CCPU DPS CHECKSUM POO0468C 
MCP - SYNC CCPU PART NUMBER l-\R3T-14D544-AD 
iMHP - SYNC HARDW ARE PART NUMBER ~L3T"14FI3O-AB 
!MSN - SYNC ESN ~L7EOIRO 

Mvc - SYNC VMCU CHECKSUM 00003894 
!MVP - SYNC VMCU PART NUMBER i'!L2T-14D205-AF 
PA - PASSENGER AIRBAG NPA090729 1332 
PSC - PASSENGER SIDE AIR CURTAIN RR090720086I 
~~M - RESTRAINT CONTROL MODULE TA31035262I 
RF - RIGHT FRONT TIRE M30ADECX2809H33L Y 
RR - RIGHT REAR TIRE M30ADECX2809H3W08 

R - SATELLITE RADIO ISAT 031213207831 
~T - SPARE TIRE UYMP ABC2409HYZXU 

R " TRANSMISSION l-\4932 23070992043579159E5P 7000 MA 15 

TIRE DOT INFORMA TION: 
LF: Ml0ADECX2S09 RP": M30ADOCX2809 

LR: M30ADECX28()l) RR: M30ADECX2809 

U: RI: 

SPARE: UYMP.ABC2409 DOT Planl Manufacluror: M3· MICHELIN NORTH AMERICA; INC.; GREENVILLE; SOUTfI CAROLINA 

ESP INFORMATION: EMISSIONS INFORMATION: 
ESP Code: ,. Emission Cude: DGAAC· CALIFORNIA/GREEN STATE REQ. 
gSI' Cove...~e(MUes): l' Emis.~ion Cert Type: 5 
ESP Co••ra~.(Tim.): * J:<:mi~.'iion [)ee.,"11 Suffix: TRD 
F~~P Plan Venr: , gngln. Family: AFMXV025VEF· 20102.51. FUSION MILAN 
ESP Signature Date: 

Any comments? You can contact 

w('/mwsler 

5287 
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Server: A WS QA 
Claims loaded through: ll-FEB-2013 

STANDARD CLAIMS LIST 

AWS Online Report 

Run Dute: 12-FEB-/3 
Note: Costs {Ire ill Do/lars Server Name: A WS QA Claims loaded through 

VIN 
AWS WERS MKT BODY VER DRIVE PLANT TRANS ENG 
VL VL DER CAB SERIES TYPE CD 

:JI'AIIPOllA3AR   ClDE F CIFA C/QC CIA A3 

A WS Claim Key: -'432.1<2 Doc#: 286650C Tn; Code: 2 

Dlr Cd-Sub Cd: 05524-* Name: POWER FORD TORRANCE Ph: 

Cust Comments: ADVISE LEFT LOWER 1 4 LIGHT BULB INOP ORANGE 

Tech Comments: 6824 VERIFY CUSTOMER CONCERN REPLACE LIGHT BULB 

CD COD 

C/W6 CISB 

LaborHrs: 

310-7844700 

PROD 
DATE 

04
AUG
2009 

,2 

St:CA 

WARR SELLING 
DATE DEALER 

01
NOV 171025 
2009 

Labor Cost: 

Ctry 
Cd: 

USA 

SELL TIS WCC PREF BASE SUFF VRT 
CNT . NA 

USA 6 7007 C2AZ 13466 C F08 

20.15 Material Cost: .67 Total Cost: 

Reg Cd: NA Repr Date:23-APR-2010 

VRT VFG CCC CD ROW 

S07 V77 L26 46 

20.82 

DIST(MiJe):6824 

3IM[j)()HA3ARI DE ClDE F C/FA C/QC CIA A3 C/W6 CISB 
04
AUG
2009 

01
NOV
2009 

171025 USA 9 * F09 SXX Vo~ * 

AWS Claim Key: ~2761:' Dor#: 291157A Trx Code: IOBI5 LaborHrs: .6 Labor Cost: 62.14 Material Cost: 0 Total Cost: 62,14 

Dlr Cd-Sub Cd: 05524-* Name: POWER FORD TORRANCE Ph: 310-7844700 St: CA ~::y USA Reg Cd: NA Repr Date:21-JUL-2010 DlST(Mile):9976 

Cust Comments: PERFORM RECALL lOB 15 

Tech Comment~: PERF REALL I DB 15 

04- 01
3FAHPOHAiAR  DE C/DE F C/FA C/QC CIA A3 C/W6 clsa AUG- NOV- 171025 USA 21 3MOI AL8Z 7025 A F04 SII V48 P67 42 

2009 2009 

AWS Claim Key: ~62('117 Doc#: 310275A Trx Code: 1384 Labor IIrs: 35 	 Labor Cost: 374.05 Material Cost: 309,7 Total Cost: 713,75 

Ctry
Dlr Cd-Sub Cd: 05524-* Name: POWER FORD TORRANCE Ph: 310-7844700 St:CA USA Reg Cd: NA Repr Date:05-JUL-2011 DIST(Mile):22 I 15Cd: 

Cust Comments: CUST STATES SEEING FLUID LEAKING FROM FRONT 

DIAG TRANS EEC TSZT NO DTC ATF LOW TRANS LEAKING REPL LEAKING FILLER TUBE REMV LH CV JOINT AXLES SEAL AND BUSHING REASSEMBLE TOP OFF 
Tech Comment~: FLUID 

04 0\
WAHPOHA3AR 1 HK967 DE CIDE F C/FA C/QC CIA A3 C/W6 CISB AUG NOV 171025 USA 23 7AOI BXT 96R 500 F03 S09 VI9 C25 12 

2009 2009 
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A WS Claim Key: .ill 116rlrl Doc #: 313456B Trx Code: E83 Labor Hrs: ,4 Labor Cost: 4274 Material Cost: 109.35 Total Cost: 152,09 

Dlr Cd.Sub Cd: 05524-* Name: POWER FORD TORRANCE Ph: 310·7844700 St: CA g:,y USA Reg Cd: NA Repr Date:26-AUG-2011 mST(Mile):24267 

Cust Comments: C S: CAR HAD TO BE JUMP STARTED C T 

Tech Commcnl~: TEST BAITERY,REPLACE FAILED BA'ITERY 

04· OJ· 
:li'i\IIPOH ,\JAR  DE CIDE F CIFA C/QC CIA A3 C/W6 C/SB AUG- NOV· 171025 USA 23 I G04 6E5Z 6A228 B 1'05 SII V49 NI2 42 

2009 2009 

A WS Claim Key: .llllC311 Doc #: 313786C Trx Code: E84 Labor Hrs: 1.1 Labor Cost: 117,56 Material Cost: 61.0 I Total Cost: 178,57 

Ctry
Dlr Cd.Sub Cd: 05524·* Name: POWER FORD TORRANCE Ph: 310-7844700 St:CA USA Reg Cd: NA Repr Date:OI-SEP·2011 DIST(Mile):24524

Cd: 

Cust Comments: RATTLE NOISE FROM ENGINE LAST REPAIR THE WAS COMING FROM THE BELT TENSIONER ADVISE 

Tech Comments: VERIFIED CONCERN, FOUND BELT TENSIONER MAKING NOISE, REMOVED AND REPLACED TENS lONER ROAD TEST AFrER REPAIR OK, 

04· 01· 
."'AIII'IIIL\.1;  DE ClDE I' C/FA C/QC CIA A3 C/W6 ClSB AUG· NOV· 171025 USA 23 5S13 AE5Z 9034 L 1'04 S II V29 E29 42 

2009 2009 

AWS Claim Key: c'1J.21:±lK. Doc #: 313786A Trx Code: S07 Labor Hrs: 2.4 Labor Cost: 256.49 Material Cost: 154.49 Total Cost: 410,98 

CtryDlr Cd·Sub Cd: 05524·> Name: POWER FORD TORRANCE Ph: 3 JO.7844700 St:CA USA RcgCd: NA RCl'r Dale:OI·SEP-2011 DIST(Mile):24524
Cd: 

Cust Comments: STATES CHECK ENGINE LIGHT CAME ON YESTERDAY ADVISE 

Tech Comments; TEST EVAI' AND LEAKS CHECK, REPLACE TANK FILLER NECK AND VENT SOLENOID, RESET PCM AND RETEST OKAY 

04· OJ
:;IA fll'llii ..\\.\  DE CIDE F CIFA ClQC CIA A3 C/W6 C/SB AUG· NOV· 171025 USA 24 7D07 3M7Z 13466 B F08 S07 V77 L26 42 

2009 2009 

AWS Claim Key: 34 1.1'177 Doc #: 315997 A Trx Code: E83 Labor Hrs: .2 Labor Cost: 21.37 Material Cost: 4.49 Total Cost: 25,86 

Dlr Cd.Suh Cd: 05524-* Name: POWER FORD TORRANCE Ph: 310·7844700 SI:CA 
Clry 
Cd: 

USA Reg Cd: NA Repr Date:13-0CT·2011 DIST(Mile):26218 

Cust Comments: C S: TURN SIGNAL OUT 

Tech Comments: INSP AREPL BRNT OUT BULB 

04· 01· 
.11:AHPOfIAlf\[<  DE CIDE f' C/FA C/QC CIA A3 C/W6 C/SB AUG· NOV· 171025 USA 36 2EO) DS7Z 96926 A 1'04 SII V29 E29 D4 

2009 2009 

A WS Claim Key: (.>,'lIllYII Doc#: 32036102 Trx Code: S07 Labor Hrs: ,5 Labor Cost: 58,5 Material Cost: 120, I 8 Total Cost: 178.68 

Ctry
Dlr Cd·Sub Cd: 00359-* Name: SOUTH BAY FORD LINCOLN Ph: )10-6440211 St:CA USA Reg Cd: NA Repr Date;05-0CT-ZOI2 DIST(Mile):39869

Cd: 

Cust Comments: CUSTOMER STATES THAT WRENCH LIGHT STAYS ON AND CHECK ENGINE LIGHT IS ON. VEHICLE LOOSES POWER. PLEASE ADVISE 

CHECK CONFIRM CUSTOMER CONCER RETRIVE CODES 1'211 I FOR THRUIT BODY STUCK CLOSE CHECK FIND TSB 1021 6 AND '1SB II (14 23 TECH PERFORM TSB
Tech Comments: 

1021 06 REPLACE THROTTLE BODY AFrER CHECK AND FIND THROTTLE BODY ETC ACT VS ETC DES MORE THEN 3 DEGREE 
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Server: AWS QA 
Claims loaded through: ll-FEB-2013 

Claim Detail Report 

Note: All costs are in US dollars 
Model Year = 2010; Claim Key = 343976 

Vehicle Information Claim Information 
Model Year: 20 I 0 Document Number: 2fl6650C 

Market Derived: F - FORD 
, 23-APR-

RepaIr Date: 20 I () 

Body/Cab Type: ClFA 4 DOOR SEDAN-4 LITE Distance: 6fl24 

Version/Series: ClQC-MID VERSION CAR TIS: 6 

Drive Type: C/A-2 WHL LlH FRONT DRIVE 
-APR

AWS Load Date: 2010 

V h 
' I 

e IC e 
L" CIDE-FUSION/MILAN/MKZ (ZEPHYR) 

me: [06-12] . 

Warranty Start Date: OJ-NOV-2009 

Production Date: 04-Al!G-2009 

VIN: 3FAHPOHA3AR  

Expense Information 
Dealer Information: 

Customer Paid Amount: .00 

Dealer Name POWER FORD TORRANCE Deductible Amount: .00 

Dealer Code: 05524 - * Dealer Paid Amount: .00 

Address: 3111 PACIFIC COAST HIGHWAY Labor Cost: 20.15 

City: TORRANCE Misc. Expense Amount: .no 
State: CA Zip Code:90505 Part Markup Amount: .19 

Country: USA Region Code: NA Material Cost: .67 

Phone: (310)784-4700 Total Cost Gross: 20.82 

Cust. Concern Code: L26 - LIGHTS NOT WORKING-EXTERIOR 

Condition Code: 46 - BURNED OUT 

Technician Comment: 6824 VERIFY CUSTOMER CONCERN REPLACE LIGHT BULB 

Customer Comment: ADVISE LEFT LOWER 1 4 LIGHT BULB 1NOP ORANGE 

Labor Op Code Labor Op Description Labor Op Cost 
13465A BULBS-EXTERIOR REPLACE 20.15 

Causal Full Part Number Part Part Extended 

Flag PREF BASE SUFF Description CPSC Quantity Amount 


PE13-003 001096LCSV



70244 

Y C2AZ 13466 C SMALL BULBS 1702XX 1 .67 

DTC Sections: Mil. Light On = * 

Flag Test Type Malfunction Cd Malfunction Cd Description Monitor Cd Monitor Cd Description 


Any comments? You can contact 

' .. 
webllloste r 

PE13-003 001097LCSV



Server: AWS QA 
Claims loaded through: ll-FEB-2013 

Claim Detail Report 

Note: All costs are in US dollars 
Model Year =2010; Claim Key =827612 

Vehicle Information Claim Information 
Model Year: 20 I 0 Document Number: 291157 A 

. 21-JUL-
Market Derived: F - FORD RepaIr Date: 20 I 0 

Body/Cab Type: CIFA - 4 DOOR SEDA~-4 LITE Distance: 9976 

Version/Series: CIQC-MID VERSION - CAR TIS: 9 

2.1-JUL
Drive Type: C/ A-2 WHL LlH FROKT DRIVE A WS Load Date: 20 I () 

V h 
· 1 L' C/DE-FUSIONfMILAN/MKZ (ZEPHYR) 

e IC e me: [06-12] . 

Warranty Start Date: 01-NOV-2009 

Production Date: 04-AUG-2009 

VIN: 3F AHPOHA3AR  

Expense Information 
Dealer Information: 

Customer Paid Amount: .00 

Dealer Name POWER FORD TORRANCE Deductible Amount: .00 

Dealer Code: 05524 - * Dealer Paid Amount: .00 

Address: 3111 PACIFIC COAST HrGHWAY Labor Cost: 62.14 

City: TORRA~CE Misc. Expense Amount: .no 
State: CA Zip Code:90505 Part Markup Amount: .00 

Country: USA Region Code: NA Material Cost: .00 

Phone: (310)784-4700 Total Cost Gross: 62.14 

Cust. Concern Code: - NIA 

Condition Code:" [N/A] 

Technician Comment: PERF REALL lOB 15 

Customer Comment: PERFORM RECALL lOB 15 

Labor Op Code Labor Op Description Labor Op Cost 
lOB15C 62.14 

Causa] Full Part Number Part Part Extended 

Flag PREF BASE SUFF Description CPSC Quantity Amount 


PE13-003 001098LCSV



70245 

DTC Sections: Mil. Light On = * 

Fla& Test Type Malfunction Cd Malfunction Cd Description Monitor Cd Monitor Cd Description 


Any comments? You can contact 

H:ebmaster 

PE13-003 001099LCSV



Server: A WS QA 
Claims loaded through: ll-FEB-2013 

Claim Detail Report 


Note: All costs are in US do/lars 
Model Year =2010; Claim Key =2626117 

Vehicle Information Claim Information 

Model Year: 2010 Document Number: 31 0275A 

. 05-JUL-
Market Derived: F - FORD RepaIr Date: 201 I 

Body/Cab Type: C/FA - 4 DOOR SEDAN-4 LITE Distance: 22115 

Version/Series: C/QC-MID VERSION - CAR TIS: 21 

Il-JUL
Drive Type: ClA-2 WHL L/H FRONT DRIVE A WS Load Date: 2011 

· ] L' ClDE-FUSION/MILAN/MKZ (ZEPHYR) 
V h e IC e me: [06-121 

Warranty Start Date: Ol-NOV-2009 


Production Date: 04-AUG-2009 


VIN: 3FAHPOHA3AR  


Expense Information 


Dealer Information: 

Customer Paid Amount: .00 

Dealer Name POWER FORD TORRANCE Deductible Amount: .00 

Dealer Code: 05524 - * Dealer Paid Amount: .00 

Address: 3111 PACIFIC COAST HIGHWAY Labor Cost: 374.05 

City: TORRANCE Misc. Expense Amount: 30.00 

State: CA Zip Code:90505 Part Markup Amount: 88.48 

Country: USA Region Code: NA Material Cost: 309.70 

Phone: (310)784-4700 Total Cost Gross: 713.75 

Cust. Concern Code: P67 - AT SHIFTS OCCUR TOO EARLY, TOO LATE, TOO OFTEN 


Condition Code: 42 DOES NOT OPERATE PROPERLY 


Technician Comment: DIAG TRANS EEC TSZT NO DTC ATF LOW TRANS LEAKING REPL 

LEAKING FILLER TUBE REMV LH CV JOINT AXLES SEAL AND 

BUSHING REASSEMBLE TOP OFF FLUID 


Customer Comment: CUST STATES SEEING FLUID LEAKING FROM FRONT 


Labor Op Code Labor Op Description Labor Op Cost 
7000F ELECTRONIC TRANSMISSION DIAGNOSIS DIAGNOSIS 160.31 

7000E OIL LEAKS - AUTOMATIC TRANSMISSION DIAGNOSIS 64.12 

PE13-003 001100LCSV



70246 

HALF SHAFT OR AXLE SHAFf ASSEMBLY - FRONT 
4462AL 13S.93REMOVE AND INSTALL OR REPLACE 

4462A2L 10.69 

Causal Full Part Number Part Part Extended 
Flag PREF BASE SUFF Description CPSC Quantity Amount 

Y ALSZ 7025 A BRG-INPUT/OUTPUT SHA 070101 1 4.26 

N AE5Z 3A427 E SHAFT & JOINT ASY LH 0504XX 1 224.94 

N AE5Z 7A020 C INDICATOR-TRANS OIL L 070102 1 37.10 

N * XTI0QLVC * 070107 6 36.71 

N 9LSZ 1177 A SEAL ASY RR WHL BRG 0701XX 6.69 

DTC Sections: Mil. Light On = * 

Flag Test Type Malfunction Cd Malfunction Cd Description Monitor Cd Monitor Cd Description 


Any comments? You can contact 

. .. 
webmaster 

PE13-003 001101LCSV



Server: AWS QA 
Claims loaded through: U-FEB-2013 

Claim Detail Report 

NOIe: All cos!s are in US dollars 
Model Year =2010; Claim Key =3011600 

Vehicle Information Claim Information 
Model Year: 20 I 0 Document Number: 313456B 

. 26-AUG-
Market Derived: F - FORD RepaIr Date: 20 II 

Body/Cab Type: C/FA 4 DOOR SEDAN-4 LITE Distance: 24267 

Version/Series: C/QC-MID VERSION CAR TIS: 

OS-SEP
Drive Type: C/A-2 WHL LlH FRONT DRIVE A WS Load Date: 20 I I 

· I L' CIDE-FUSION/MILANfMKZ (ZEPHYR) 
V he IC e me: [06-121 


Warranty Start Date: 01-NOV-2009 


Production Date: 04-AUG-:2009 


VIN: 3FAHPOHA3AR  


Expense Information 

Dealer Information: 


Customer Paid Amount: .00 

Dealer Name POWER FORD TORRANCE Deductible Amount: .00 

Dealer Code: 05524 - '" Dealer Paid Amount: .00 

Address: 3111 PACIFIC COAST HIGHWAY Labor Cost: 42.74 

City: TORRANCE Misc. Expense Amount: .00 

State: CA Zip Code:90S05 Part Markup Amount: .00 

Country: USA Region Code: N A Material Cost: 109.35 

Phone: (310)784-4700 Total Cost Gross: 152.09 

Cust. Concern Code: C25 DEAD BATTERY 

Condition Code: 12 IMPROPER ASSEMBLY 

Technician Comment: TEST BATTERY. REPLACE FAILED BATTERY 

Customer Comment: C S: CAR HAD TO BE JUMP STARTED C T 

Labor Op Code Labor Op Description Labor Op Cost 
10654C BATTERY TEST, CHARGE, AND RE-TEST 21.37 


10654Cl BATTERY REPLACE 21.37 


Causal Full Part Number Part Part Extended 

Flag PREF BASE SUFF Description CPSC Quantity Amount 


PE13-003 001102LCSV



Y BXT 96R 500 MOTORCRAFf BATTERY 140101 109.35 

DTC Sections: Mil. Light On = N 

Flag Test Type Malfunction Cd Malfunction Cd Description Monitor Cd Monitor Cd Description 
UNDF 16ACJCDVSOOIH 

Any comments? You can contact 

... : *... 

wehmaster 
70247 

PE13-003 001103LCSV



Server: A WS QA 
Claims loaded through: ll-FEB-2013 

Claim Detail Report 

Note: ALI costs are in US dollars 
Model Year =2010; Claim Key =3002331 

Vehicle Information Claim Information 
Model Year: 2010 Document Number: J I 3786C 

, Ol-SEP-
Market Derived: F - FORD RepaIr Date: :20 11 

Body/Cab Type: C/FA 4 DOOR SEDAN-4 LITE Distance: 1-1-514 

Version/Series: CIQC-MID VERSION - CAR TIS: n 
02-SEP

Drive Type: ClA-2 WHL LlH FRONT DRIVE A WS Load Date: 201 \ 

V h 
' I L' ClDE-FUSION/M[LAN/MKZ (ZEPHYR) 

e IC e me: [06- 12] , 

Warranty Start Date: 01-NOV-2009 

Production Date: 04-AUG-2009 

VIN: 3FAHPOHA3AR  

Expense Information 

Dealer Information: 
Customer Paid Amount: .00 

Dealer Name POWER FORD TORRANCE Deductible Amount: .00 

Dealer Code: 05524 - * Dealer Paid Amount: .00 

Address: 3111 PACIFIC COAST HIGHWAY Labor Cost: 117.56 

City: TORRANCE Misc, Expense Amount: .00 

State: CA Zip Code:90S0S Part Markup Amount: 17.43 

Country: USA Region Code: NA Material Cost: 61.01 

Phone: (310)784-4700 Total Cost Gross: 178,57 

Cust. Concern Code: N12 - UNUSUAL ENGINE NOISE WHILE DRIVING 

Condition Code: 42 DOES NOT OPERATE PROPERLY 

Technician Comment: VER[FIED CONCERN. FOUND BELT TENSIONER MAKING NOISE. 
REMOVED AND REPLACED TENSIONER, ROAD TEST AFTER REPAIR 
OK. 

Customer Comment: RATTLE NOISE FROM ENGINE LAST REPAIR THE WAS COMING 
FROM THE BELT TENSIONER ADVISE 

Labor Op Code Labor Op Description Labor Op Cost 
1007D NOISE/VIBRATION/HARSHNESS DIAGNOSIS 74.81 

PE13-003 001104LCSV



42.75 

70248 

6209A TENSIONER ASSEMBLY - DRIVE BELT REPLACE 

Causal Full Part Number Part Part Extended 
Flag PREF BASE SUFF Description CPSC Quantity Amount 

Y 6E5Z 6A228 B TENSIONER ASY (DRIVE BELT) 030509 1 61.01 

DTC Sections: Mil. Light On = * 

Flag Test Type Malfunction Cd Malfunction Cd Description Monitor Cd Monitor Cd Description 


Any comments? You can contact 

rrebmaster 

PE13-003 001105LCSV



Server: A WS QA 
Claims loaded through: ll-FEB-2013 

Claim Detail Report 


Note: All costs are in US dollars 
Model Year =2010; Claim Key =3022458 

Vehicle Information Claim Information 

Model Year: 20 10 Document Number: 3 I 3786A 

Market Derived: F - FORD 
, Ol-SEP-

Repair Date: 20 I I 

Body/Cab Type: CIFA - 4 DOOR SEDAN-4 LITE Distance: 2""'-524 

Version/Series: C/QC-MID VERSION CAR TIS: 23 

Drive Type: c/A-2 WHL LlH FRONT DRIVE 
06-SEP

A WS Load Date: 20 11 

V h 
' I L' C/DE-FUSION/MILAN/MKZ (ZEPHYR) 

e IC e me: [06-12] 

Warranty Start Date: OI-NOV-2009 

Production Date: 04-AUG-2009 

VIN: 3FAHPOHA3AR  

Expense Information 

Dealer Information: 
Customer Paid Amount: .00 

Dealer Name POWER FORD TORRANCE Deductible Amount: .00 

Dealer Code: 05524 - * Dealer Paid Amount: .00 

Address: 3111 PACIFIC COAST HIGHWAY Labor Cost: 256.49 

City: TORRANCE Misc, Expense Amount: .00 

State: CA Zip Code:9050S Part Markup Amount: 44.14 

Country: USA Region Code: NA Material Cost: 154.49 

Phone: (310)784-4700 Total Cost Gross: 410.98 

Cust. Concern Code: E29 CHECK El'\GINE LIGHT TROUBLE 

Condition Code: 42 DOES NOT OPERATE PROPERLY 

Technician Comment: TEST EVAP AND LEAKS CHECK. REPLACE TANK FILLER NECK AND 
VENT SOLENOID. RESET PCM AND RETEST OKA Y 

Customer Comment: STATES CHECK ENGINE LIGHT CAME ON YESTERDA Y ADVISE 

Labor Op Code Labor Op Description Labor Op Cost 
9000D 42.75 

900001 21.37 
9034A PIPE ASSEMBLY - FUEL TANK FILLER REPLACE 117.56 

PE13-003 001106LCSV



70249 

9653A CANISTER - FUEL V APOR STORAGE REPLACE 74.81 


Causal Full Part Number Part Part Extended 
Flag PREF BASE SUFF Description CPSC Quantity Amount 

Y AE5Z 9034 L PIPE ASY FUEL TANK 100104 1 101.25 

N 9U5Z 9F945 E CANISTER VENT VALVE 031301 1 53.24 

DTC Sections: Mil. Light On = Y 

Flag Test Type Malfunction Cd Malfunction Cd Description Monitor Cd Monitor Cd Description 
EV APORA TIVE EMISSION 

Y KOEC P0456 
SYSTEM LEAK 

DETECTED (VERY 
4 EVAP (SYSTEM) 

SMALL LEAK) 

N KOEO PASS SYSTEM PASS 27 NO-FAULT CODES 

N KOER PASS SYSTEM PASS 27 NO-FAULT CODES 

Any comments? You can contact 

. -": .... " 
webmaster 

PE13-003 001107LCSV



Server: AWS QA 
Claims loaded through: ll-FEB-2013 

Claim Detail Report 

Note: All costs are in US dollars 
Model Year =2010; Claim Key =3413977 

Vehicle Information Claim Information 

Model Year: 2010 Document Number: 3 I 5997 A 

Market Derived: F - FORD 
, I.~-OCT-

RepaIr Date: 2011 

Body/Cab Type: C/FA 4 DOOR SEDAN-4 LITE Distance: 26218 

Version/Series: C/QC-MID VERSION CAR TIS: 24 

Drive Type: CIA-2 WHL LlH FRONT DRIVE 
17-0CT

AWS Load Date: 2011 

V h 
' I 

e IC e 
L' C/DE-FUSION/MILAN/MKZ (ZEPHYR)

me: [06-121 . 

Warranty Start Date: 01-NOV-2009 

Production Date: 04-AUG-2009 

VIN: 3FAHPOHA3AR  

Expense Information 
Dealer Information: 

Customer Paid Amount: .00 

Dealer Name POWER FORD TORRANCE Deductible Amount: .00 

Dealer Code: 05524 - * Dealer Paid Amount: ,no 
Address: 3111 PACIFIC COAST HIGHWAY Labor Cost: 21.37 

City: TORRANCE Misc. Expense Amount: .00 

State: CA Zip Code:90505 Part Markup Amount: 1.28 

Country: USA Region Code: N A Material Cost: 4.49 

Phone: (310)784-4700 Total Cost Gross: 25.86 

Cust. Concern Code: L26 - LIGHTS NOT WORKING-EXTERIOR 

Condition Code: 42 - DOES NOT OPERATE PROPERLY 

Technician Comment: INSP AREPL BRNT OUT BULB 

Customer Comment: C S: TURN SIGNAL OUT 

Labor Op Code Labor Op Description Labor Op Cost 
13404A REAR LAMP BODY REPLACE .00 

13465A BULBS-EXTERIOR REPLACE 21.37 

Causal Full Part Number Part Part Extended 

PE13-003 001108LCSV



70250 

Flag PREF BASE SUFF Description CPSC Quantity Amount 

Y 3M7Z 13466 B SMALL BULBS 170301 1 4.49 

DTC Sections: Mil. Light On = * 

Flag Test Type Malfunction Cd Malfunction Cd Description Monitor Cd Monitor Cd Description 


Any comments? You can contact 

. .' 
webll/{/ste r 
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Server: A WS QA 
Claims loaded through: U-FEB-2013 

Claim Detail Report 


Note: All custs are in US dollars 
Model Year =2010; Claim Key =6317690 

Vehicle Information Claim Information 

Model Year: 20 I 0 Document Number: 32036102 

. D OS-OCT-
Market Derived: F - FORD Repalr ate: 20 I :2 

Body/Cab Type: C/FA 4 DOOR SEDAN-4 LITE Distance: 39869 

Version/Series: C/QC-MID VERSiON CAR TIS: 36 

12-0CT
Drive Type: C/A-2 WHL LlH FRONT DRIVE A WS Load Date: 2012 

V h 
· I L' C/DE-FUSION/MILAN/MKZ (ZEPHYR) 

e IC e me: [06-121 . 

Warranty Start Date: OI-NOV-2009 

Production Date: 04-AUG-2009 

VIN: 3FAHPOHA3AR  

Expense Information 

Dealer Information: 
Customer Paid Amount: .00 

Dealer Name SOUTH BAY FORD LINCOLN Deductible Amount: .00 

Dealer Code: 00359 - * Dealer Paid Amount: .00 

Address: 5100 ROSECRANS AVENUE Labor Cost: 58.50 

City: HAWTHORNE Misc. Expense Amount: .00 

State: CA Zip Code:90:250 Part Markup Amount: 34.34 

Country: CSA Region Code: NA Material Cost: 120.18 

Phone: (310)644-0211 Total Cost Gross: 178.68 

Cust. Concern Code: E29 CHECK ENGINE LIGHT TROUBLE 

Condition Code: D4 - FLAW IN MATERIAL 

Technician Comment: CHECK CONFIRM CUSTOMER CONCER RETRIVE CODES P2111 FOR 
THROTT BODY STUCK CLOSE CHECK FIND TSB 1021 6 AND TSB II 
0423 TECH PERFORM TSB 10 2106 REPLACE THROTTLE BODY 
AFTER CHECK AND FIND THROTTLE BODY ETC ACT VS ETC DES 
MORE THEN 3 DEGREE 

Customer Comment: CUSTOMER STATES THAT WRENCH LIGHT STAYS ON AND CHECK 
ENGINE LIGHT IS ON. VEHICLE LOOSES POWER. PLEASE ADVISE. 

Labor Op Code Labor Op Description Labor Op Cost 

PE13-003 001110LCSV



70251 

9926A THROT1LE BODY AIR INTAKE REPLACE 58.50 

Causal Full Part Number Part Part Extended 
Flag PREF BASE SUFF Description CPSC Quantity Amount 

Y DS7Z 9E926 A BODY ASY-AIR CHARGE 03XXXX 1 120.18 

DTC Sections: Mil. Light On = Y 

Flag Test Type Malfunction Cd Malfunction Cd Description Monitor Cd Monitor Cd Description 

Y KOEC P2111 
THROTTLE ACTUATOR 

CONTROL SYSTEM 
STUCK OPEN 

23 ETC (COMPONENT) 

N KOEO PlOOO 
OBD SYSTEMS 

READINESS TEST NOT 
COMPLETE 

27 NO-FAULT CODES 

N KOER PlOOO 
OBDSYSTEMS 

READINESS TEST NOT 
COMPLETE 

27 NO-FAULT CODES 

Any comments? You can contact 

' .. 
tvebmaster 
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Rpt. Analvsis Home Report Mamt Primary Report MQmt Ouerv Report MQmt Report Summary Help Exit 

GCQIS Report Analysis 

Indicator Summary 
Query Names: * REPORT RETRIEVAL 

File Report To This Folder File Report To A Folder Folder Number: 

Report Source Refresh Counts .=.t:t.'M. Indicator Summary Download Options 

Total Indicators 
Total: 0 

Requester: MVALLA 12-Feb-2013 

Indicator Summary Ford Proprietary, Private Retention: None 

Server: ECCWS686 
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BBB AUTO LINE 


~ 
•
BBB. 

February 11, 2013 

LOU COSTA 
FORD MOTOR COMPANY 
1320 S BABCOCK ST 
MELBOURNE FL 32901 

Re: FRD1234431  vs Ford Motor Corporation 3FAHPOHA3AR  

Dear Madam/Sir: 

The above referenced customer has failed to return the Accept/Reject Form 
within the specified time and rejection is assumed. 

If you have any questions, please call me at 800.334.2406, or consult your 
weekly manufacturer's report. 

Sincerely, 

Edith l\lewton at Extension 512 

Council ofBetter Business Bureaus, Inc. 
4200 Wilson Boutevard, Suite 800· Arlington, VA . 22203-1838· Phone 800.955.5100 . Fax: 703.247.9700 
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BBB AUTO LINE 


January 10, 2013 ~ •BBB,- . 
LOU COSTA 
FORD MOTOR COMPANY 
1320 S BABCOCK ST 
MELBOURNE FL 32901 

Re: FRD1234431  vs Ford Motor Corporation 3FAHPOHA3AR  

Dear Madam/Sir: 

Enclosed is the arbitrator's Decision and Reasons for Decision for the above 
referenced case. 

The customer has been sent an Acceptance/Rejection form and has 30 days from 
the date of this letter to return the form to the BBB office. We will notify you as 
soon as we know whether the customer has accepted or rejected the Decision. 

If you have any questions about the decision or if I may be of service to you, 
please feel free to call me at 800.334.2406. 

Sincerely, 

Edith Newton at Extension 512 

Council ofBetter Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 

PE13-003 001114LCSV



ACCEPTANCE OR REJECTIOI\I OF DECISIOI\I 

.".N 01/10/2013 FRD1234431 

 CA 
Date: Case Num ber: 


Ford Motor Company

Customer: State: 

6700 CA 3FAHPOHA3A  
Business: 

Mfr-Info: 

COIVJPLETE THE FOLLOWING AND RETURN IT TO THE FOLLOWING ADDRESS WITHIN 30 DAYS OF THE 
ABOVE DATE: 

BBB AUTO LINE 

4200 Wilson Blvd. 

Suite 800 

Arlington, VA 22203 


You may want to return this form via certified mail or fax to our office at 1.703.247.9700. Please call your 
case specialist to confirm receipt of your signed form. 

I have read the information on the attached cover letter and: (please check one) 

___ I ACCEPT THE ARBITRATION DECISION. I understand this means: 
• 	 the manufacturer will be bound to abide by the decision and comply with its terms; 
• 	 I, too, must comply with the terms of the decision; 
• 	 If the manufacturer fails to perform according to the arbitrator's decision, I must notify BBB AUTO 

LINE. I may have the right to enforce the decision in court or pursue other legal remedies under 
state or federal law. 

You must do the following if YOU are accepting a repurchase or replacement award; 
1) 	Contact your financial company/lessor to provide permission to release payment and payoff 

information to the manufacturer in order to complete the repurchase/replacement transaction. 
Indicate the date you have done this: 

2) 	Please provide the full name of your financial 

Account Number --_.. _----------_._-------- 
Mailing address ______ 


CitY - _______~..____.. 	 State __ Zip _____ 

Telephone number ___..___._____ Fax number_.__ .._ .._.__ 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600· Arlington, VA ·22201 . Phone 800.955.5100· Fax: 703.247.9700 
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Case Number: FRD1234431 

___ I REJECT THE ARBITRATION DECISION. I understand this means: 

• I may pursue other legal remedies under state or federal law; 

• The manufacturer will not be obligated to perform any part of the decision; 

• The decision may be introduced as evidence by me or the manufacturer in a court action; and, 

• BBB AUTO LINE involvement in the case will end. 

Signature(s) of Titled Owner(s): ________________ Date: 

[for BBB use only: Form not returned and presumed rejected: 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600· Arlington, VA ·22201· Phone 800.955.5100· Fax: 703.247.9700 
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BBB AUTO LINE 


~ 
•
BBB, 

"Wi 

January 10, 2013 

M  C/O JENNIFER BASOLA 
10474 SANTA MONICA BLVD SUITE 401 
LOS ANGELES CA 90028 

Re: FRD1234431  vs Ford Motor Corporation 3FAHPOHA3AR  

Dear  C/O Jennifer Basola: 

Enclosed is the arbitrator's Decision and Reasons for Decision in your case. You 
may either accept or reject the decision. 

To accept the decision, you must sign the attached Acceptance or Rejection of 
Decision form and return it to the BBB at the following address so that it is 
received within 30 calendar days from the date at the top of this page: 

BBB AUTO LINE 
3033 Wilson Blvd., Suite 600 
Arlington, VA 22201 

You may want to return this form via certified mail. You may also fax the form to 
us at 703.247.9700. 

Failure to accept the decision within this time period will be considered a rejection 
and the manufacturer will not be bound to its terms. Please note: 

* 	 If you accept the decision, the manufacturer will be bound to its terms and 
must comply within 30 days unless the period for performance is extended 
for delays caused by reasons beyond the control of the manufacturer or its 
representative. Within 10 days after expiration of the compliance period, 
the BBB will contact you to verify that the manufacturer has performed all 
actions required by the decision. 

* 	 If you reject the decision, or if you accept the deciSion and the 
manufacturer does not promptly perform the terms of the deciSion, you 
may pursue other legal rights and remedies available to you under state 
or federal law. This may include the use of small claims court. 

* 	 The decision and findings may be admissible in evidence in any court 
action. 

You may regain possession, without charge, of any documents that you 
submitted to BBB AUTO LINE. In addition, you may obtain copies of BBB AUTO 
LINE's records relating to your dispute, although a reasonable copying charge 
may be assessed. If you would like, you may request a free copy of our Operating 
Procedures. 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600 . Arlington, VA . 22201 . Phone 800.955.5100· Fax: 703.247.9700 
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We hope your experience with BBB AUTO LINE has been positive. If you have a complaint that we have 
not been able to resolve, you may register your complaint with the Arbitration Certification Program of the 
California Department of Consumer Affairs at 1625 North Market Boulevard, Suite Nl12, Sacramento, CA 
95834. Their phone number is 916.574.7350. Please note that the Arbitration Certification Program does 
not hear appeals from arbitration decisions. 

If you have any questions about the decision or if I may be of service to you, please feel free to call me at 
800.955.5100. Additionally, please call me if you need any assistance returning the form within the time 
allotted. 

Sincerely, 

Edith Newton at Extension 512 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600 . Arlington, VA . 22201 . Phone 800.955.5100 . Fax: 703.247.9700 
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BBB AUTO LINE 


~ 
•
BBB.
.... January 9, 2013 

LOU COSTA 
FORD MOTOR COMPANY 
1320 S BABCOCK ST 
MELBOURNE FL 32901 

Re: FRD1234431  vs Ford Motor Corporation 3FAHPOHA3AR  

Dear Madam/Sir: 

Enclosed is the arbitrator's Decision and Reasons for Decision for your case. 

The customer has been sent an Acceptance/Rejection Form and has 14 days to 
return the form to the BBB AUTO LINE. For good cause the BBB AUTO LINE may 
extend this time frame. We will notify you as soon as we know whether the 
customer has accepted or rejected the Decision. 

If you have any questions about the decision or if I may be of service to you, 
please feel free to call me at B00.334.2406. 

Sincerely, 

Edith Newton at Extension 512 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600 . Arlington, VA· 22201 . Phone 800.955.5100 . Fax: 703.247.9700 
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~~~Nf''''''T~~ ~~~§U~~,~~"",,~t.~~~ 
Submitted Date: 01/09/13 

FRD1234431 
VIN:3FAHPOHA3AR188967 

Customer: M Beulah Thompson - Hearing Date: 01/04/13 

Arbitrator: William H. Bacon Jr. 

Question 1 
Vehicle (Year, Make, Model) 


2010 Ford Fusion 


Question 2 
With respect to the consumer's "vehicle", I/we have made the following decision: 


The Consumer's request for repurchase is denied. 


CASE:FRD1234431 Customer: M  
Arbitrator: William H. Bacon Jr. Date: 01/09/13 
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~~ A. ~i"~~t:!' ~~")~ §.~~·'~~"""1~1~'~"'~~~~~~~ ..t~~~~~~ ~~~ ~ ~~ i~ ~~~~~~~J.,~"~~ 

Submitted Date: 01/09/13 

FRD1234431 


VIN:3FAHPOHA3A  

Customer: M  - Hearing Date: 01/04/13 
Arbitrator: William H. Bacon Jr. 

Question 1 
Vehide {Year, Makel Model} 

2010 Ford Fusion 

Question 2 
Please list each vehicle problem allegEd by the customer. Include both past and 
present problems. 

1. Recall. 
2. Leaks. 
3. Electrical. 
4. Engine. 
5. Body/trim. 

Question 3 
For the following reasons, I have determined that a {please list one of the 
following awards below: repair, derdalt repurchase, reimbursement, 
repurchase/replacement} 

Denial 

a 	 decision is a fair resolution of this dispute: 

This is a 2010 Ford Fusion that was purchased new on 11-1-2009. At time of 
filing on 12-19-12, the vehicle is said to have 42, 200 miles. The vehicle has a 
3 year or 36,000 miles, whichever comes first, warranty. The filing is within 6 
months of the expiration of the bumper-to-bumper warranty. The vehicle is 
eligible to enter this BBB Auto Line Program. 
The following are listed as concerns: 
1. Recall. 
2. Leaks. 
3. Electrical. 
4. Engine. 
5. Body/trim. 
All concerns are listed as current. 
The recall was accomplished on 7-21-10. The recall is listed by number. The 
recall was successful as it appears on no subsequent repair orders. 
The leak at 22, 115 miles is from the transmission. A bushing was replaced. 
This repair was successful. It does not appear on any subsequent repair 
orders. 
The electrical concern at 26, 218 miles is of a burnt out bulb. The bulb was 
replaced. This repair was successful. The Consumer lists 2 electrical concerns. 
The other electrical concern appears to be at 24, 267 miles when the vehicle 
had to be jump started. No defects or malfunction was associated with the 
jump start. The Consumer lists the misc. repair at 39, 869 as an electrical 
concern. A throttle body was replaced for a vehicle loses power concern. There 
is no indication that this repair was not successful. This repair occurred after 
expiration of the applicable warranty. 
The engine concern is of noise from engine. A belt tensioner was replaced. 
There is no indication this repair was not successful. 
The body/trim concern at 39, 116 miles is of left front interior door handle is 
inoperative. This repair is after the expiration of the applicable warranty. 
No repair has been repeated. The information provided does not demonstrate a 
vehicle that has or had a substantial impairment. The vehicle has been out of 
service for 6 days. No California "lemon law" presumptions have been met. The 
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vehicle has not had excessive repairs. The warranty has not failed of its 

essential purpose. No basis is presented to repurchase this vehicle. 


Question 4 
If awarding <II repurchase QI' replacement: 


If you have deterrnined that the manufacturer is entitled to a deduction for 

reasonable use, please indicate the number of vehicle miles prior to the first repair 

attempt of the problem that gave rise to the nonconformity, 


b 	 Please describe al! collateral and incidental damages paid, incurred or to be 
incurred by the customer. Piease explain why If any of these collateral/incidental 
damages ilIr!? not awarded, 

CASE:FRD1234431 Customer: M  
Arbitrator: William H. Bacon Jr. Date: 01/09/13 
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BBB AUTO LINE 


~ 
MANUFACTURER RESPONSE FORM•BBB. 

MaW 

Case Number: FRD1234431 Start Date: 12/20/12 

Customer Name:  State: CA 


VIN: 3FAHPOHA3A  Probable Hearing Location: Colton 


This claim is o IN Warranty D OUT of Warranty 
Has the customer contacted you regarding the claim? Q§ YES o NO 
Is the VIN listed above correct? DYES CI NO 
If you checked NO, please indicate the correct VIN: 
Customer Contact Info: 

SETTLEMENT INFORMATION 
What, if anything, are you willing to offer the customer to settle this dispute? Please include as much 
detail as possible (e.g., dealership name for repairs, specific dollar figures, etc.). 

Has this offer been communicated to the customer? 0 YES 0 NO 
If you checked YES, please indicate the customer's response below: 
o The customer accepted the offer on 
o The customer rejected the offer on 

o The customer has not indicated a response to the offer. 

If the customer accepts this offer, when will the settlement be performed? Please indicate a specific 
performance date or time frame: _______ 

ARBITRATION INFORMATION 
Please list customer requests that you feel are ineligible for arbitration and explain why. 

Please write your position as to the cause of each problem listed on the Customer Claim Form. 

Please indicate the decision you request the arbitrator to render: 

List the amount of any over allowance/negative equity: 
I will participate D By phone 0 In person 0 In writing 
Return this form as soon as possible 
To: Completed by: _ ..~__~__.________ 
BBB AUTO LINE Future 
Fax: 703.247.9700 Phone: Fax: 

Councif of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600 . Arlington, VA . 22201 . Phone 800.955.5100 . Fax: 703.247.9700 
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BBB AUTO LINE 

~ •BBB,
• • ARBITRATOR SELECTION LIST 

Customer: M , 

Case Number: FRD1234431 

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. 
Please review the information for a conflict of interest. If you have any financial, professiona I, political, 
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of 
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will 
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the 
arbitrator. 

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all 
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the 
arbitrator will sign an oath stating that he or she has no financial, social, professional, or family 
relationship with either party. 

Arbitrator Information 

Arbitrator's Name: William Bacon Jr. 

Arbitrator's Occupation: 
TV Broadcast Technician 

Arbitrator's Biography: 
Mr. Bacon has been a certified arbitrator for the Better Business Bureau's Auto Line program since 1989. 
He has a thorough understanding of California's Lemon Law and extensive "hands on" case experience in 
that area. He is also experienced in arbitrating business/business and business/consumer disputes 
under the BBB's arbitration program. Some of the primary issues of these disputes have been 
construction, contracts, auto repair, and apartment rental deposit matters, along with other general 
business matters. 

Mr. Bacon holds a Bachelor of Arts degree in Business Administration. He has completed legal course 
work in the areas of contract and tort law, civil procedure and the Uniform Commercial Code. He has 
technical education in electronics, air conditioning and welding, and is licensed by the California 
Department of Real Estate. 

Mr. Bacon's work experience includes home construction and work as an electrician, installing and 
repairing complex electrical and electronic systems. He has maintained all electrical and electronic 
functions in a 26-acre warehouse distribution center, which work required his supervising other 
employees. He has also worked extensively in television engineering. He has also operated his own 
business in the field of electronics repair. 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600 . Arlington, VA . 22201 . Phone 800.955.5100 . Fax: 703.247.9700 
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BBB AUTO LINE 


~ 

-

•BBB. 

December 31, 2012 

LOU COSTA 
FORD MOTOR COMPANY 
1320 S BABCOCK ST 
MELBOURNE FL 32901 

Re: FRD1234431  vs Ford Motor Corporation 3FAHPOHA3AR  

Dear Madam/Sir: 

As the client's attorney has indicated that his/her client is not planning to 
participate in an oral hearing and does not plan to allow the arbitrator to 
personally inspect the alleged problems with the vehicle, the case will proceed on 
written submissions only. 

Enclosed are the following: 
• 	 Notice of Deadline for Submissions, which identifies the date by which 

arguments and evidence must be submitted to BBB AUTO LINE. Please note 
if we have already received your position, that will be forwarded. However, 
this is an opportunity to provide additional information. 

• 	 Arbitrator Listing Sheet, which identifies the arbitrator assigned to render a 
Decision in this matter. 

If you have any questions, please contact me at 800.334.2406. Thank you for 
your continued cooperation and participation in the BBB AUTO LINE program. 

Sincerely, 

Edith Newton at Extension 512 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600· Arlington, VA . 22201 . Phone 800.955.5100 . Fax: 703.247.9700 
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BBB AUTO LINE 


~ Notice of Deadline for Submissions•BSB,
.M 

Date: 12/31/12 

Case Number: FRD1234431 

Customer:  

Manufacturer: Ford Motor Company 

Mfr-Info: 6700 CA 3FAHPOHA3AR  

Arbitrator(s): Mr. William H. Bacon Jr. 

Deadline to Submit Additional Case Documentation: 01/04/13 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600· Arlington, VA . 22201 . Phone 800.955.5100 . Fax: 703.247.9700 
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BBB AUTO LINE 

J.~ 
ARBITRATOR SELECTION LIST 

Customer: M , 

Case Number: FRD1234431 

BBB. 

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. 
Please review the information for a conflict of interest. If you have any financial, professional, political, 
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of 
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will 
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the 
arbitrator. 

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all 
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the 
arbitrator will sign an oath stating that he or she has no finanCial, social, professional, or family 
relationship with either party. 

Arbitrator Information 

Arbitrator's Name: William Bacon Jr. 

Arbitrator's Occupation: 
TV Broadcast TechniCian 

Arbitrator's Biography: 
Mr. Bacon has been a certified arbitrator for the Better Business Bureau's Auto Line program since 1989. 
He has a thorough understanding of California's Lemon Law and extensive "hands on" case experience in 
that area. He is also experienced in arbitrating business/business and business/consumer disputes 
under the BBB's arbitration program. Some of the primary issues of these disputes have been 
construction, contracts, auto repair, and apartment rental deposit matters, along with other general 
business matters. 

Mr. Bacon holds a Bachelor of Arts degree in Business Administration. He has completed legal course 
work in the areas of contract and tort law, civil procedure and the Uniform Commercial Code. He has 
technical education in electronics, air conditioning and welding, and is licensed by the California 
Department of Real Estate. 

Mr. Bacon's work experience includes home construction and work as an electrician, installing and 
repairing complex electrical and electronic systems. He has maintained all electrical and electronic 
functions in a 26-acre warehouse distribution center, which work required his supervising other 
employees. He has also worked extensively in television engineering. He has also operated his own 
bUSiness in the field of electronics repair. 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600· Arlington, VA . 22201 . Phone 800.955.5100 . Fax: 703.247.9700 
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BBB AUTO LINE 


~ 
December 31, 2012 = BBB....
M  C/O JENNIFER BASOLA 
10474 SANTA MONICA BLVD SUITE 401 
LOS ANGELES CA 90028 

Re: FRD1234431 vs Ford Motor Corporation 3FAHPOHA3A  

Dear M.  C/O Jennifer Basola: 

This letter will confirm that you wish to present your client's case in writing rather 
than in an oral hearing and you have elected not to allow the arbitrator to personally 
inspect the alleged problems with the vehicle. 

Enclosed are the following: 

• 	 Notice ofDeadline for Submissions, which identifies the date by which arguments 
and evidence must be submitted to BBB AUTO LINE. Please note if we have 
already received your position, that will be forwarded. However, this is an 
opportunity to provide additional information. 

• 	 Arbitrator Listing Sheet, which identifies the arbitrator assigned to render a 
Decision in this matter. 

If you have any questions. please contact me at 800.955.5100. Thank you for your 
continued cooperation and participation in the BBB AUTO LINE program. 

Sincerely, 

Edith Newton at Extension 512 

Council ofBetter Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600 . Arlington, VA . 22201 . Phone 800.955.5l00 . Fax: 703.247.9700 

PE13-003 001128LCSV



BBB AUTO LINE 


~ 
• Notice of Deadline for Submissions 

BBB. 
W'·· 

Date: 12/31/12 

Case Number: FRD1234431 

Customer:  
Manufacturer: Ford Motor Company 

Mfr-Info: 6700 CA 3FAHPOHA3A  

Arbitrator(s): Mr. William H. Bacon Jr. 

Deadline to Submit Additional Case Documentation: 01/04/13 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600· Arlington, VA· 22201 . Phone 800.955.5100· Fax: 703.247.9700 
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BBB AUTO LINE 


~ 
& December 31 1 2012

BBB. ....' 
 C/O JENNIFER BASOLA 

10474 SANTA MONICA BLVD SUITE 401 
LOS ANGELES CA 90028 

Re: FRD1234431  vs Ford Motor Corporation 3FAHPOHA3AR  

Dear M.  C/O Jennifer Basola: 

This letter will confirm that you wish to present your client's case in writing rather 
than in an oral hearing and you have elected not to allow the arbitrator to personally 
inspect the alleged problems with the vehicle. 

Enclosed are the following: 

• 	 Notice ofDeadline for Submissions, which identifies the date by which arguments 
and evidence must be submitted to BBB AUTO LINE. Please note if we have 
already received your position, that will be forwarded. However. this is an 
opportunity to provide additional information. 

• 	 Arbitrator Listing Sheet, which identifies the arbitrator assigned to render a 
Decision in this matter. 

If you have any questions, please contact me at 800.955.5100. Thank you for your 
continued cooperation and participation in the BBB AUTO LINE program. 

Sincerely, 

Edith Newton at Extension 512 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600 . Arlington, VA . 22201 . Phone 800.955.5100 . Fax: 703.247.9700 
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BBB AUTO LI N E 


~ 
•
BBB, 

December 28, 2012 
Re:carem FRD1234431: vs Ford Motor Corporation 
3FAHPOHA3A  

LOU COSTA 
FORD MOTOR COMPANY 
1320 S BABCOCK ST 
MELBOURNE FL 32901 

Dear Madam/Sir: 

It is important that both parties provide information to the arbitrator supporting 
their respective positions. The BBB follows up with the customer and you to 
obtain your position. Please return your California Manufacturer Response Form 
(CAMRF) explaining the basis for the position you are taking on the case and 
summarizing what action you believe is appropriate for the arbitrator to make 
based on the facts of the case. 

In addition to your arbitration positionjCAMRF, please provide any other support 
documentation (Le. technical service bulletins, work orders, purchase invoices, 
etc.) you want the arbitrator to review at the arbitration hearing. It is essential 
both parties submit information in sufficient time for the BBB to share the 
documents with the other party so each of you is given adequate time to review 
the other party's documents and prepare your case. 

As of the date of this letter, we have yet to receive your position and support 
documentation. Please make sure we have your documents no later than five 
business days after the date of this letter. 

Please contact me if you have any questions or if I may be of help. 

Sincerely, 

Edith Newton at Extension 512 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600· Arlington, VA· 22201 . Phone 800.955.5100· Fax: 703.247.9700 
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Location of Better Business Bureau 

Better Business Bureau- Colton California 
Name o.lbuilding (ifany) 

315 North La Cadena Drive Colton California 
Bureau Address and City 

(909) 825-0490 
Bureau Phone Number (Emergencies on(v) 

WG St 

W H St 

From these freeways: 215 North, 215 South, 91 East (from the 15 South or from Corona, 
Chino HiUs) {"md the 10 and from either the East or the West, exit at the 9th Street (Colton) 
and turn North. Drive across Valley Blvd. (a signal) and drive one more block to H Street. 
Turn left on H Street (West). The Bureau is on the North side of the street and has ample 
parking at the side of the building of H Street. 
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Manufacturer Settlement Offer 

CUSTOMER NAME:  c/o Jennifer Basola 
CASE NUMBER: FRD1234431 
TODAY'5 DATE: December 20, 2012 

Ford Motor Company would first note that attorney fees are not compensable 

under BBB Auto Line program guidelines. We would Iurther note that tills vehicle 

has not had a single warrantable repair during the 18 month/18,OOO mile 

presumption period established under California Lemon Law. The only visit 

during this period was for a recall which involved recalibratioll of the vehicle's 

Powertrain Control Module. No defects were reported during this visit. 

Our settlement offer is a vehicle inspection performed by a Ford factory trained 

Field Service Engineer with repair of any verified warrantable concerns. Upon 

customer salisfaction with the outcome we will provide a goodwill reimbursement 

of $389.48, equal to one monthly payment. 

Lou Costa 

Dispute Resolution Specialist 

Ford Motor Company 
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BBB AUTO LINE 


~ 
•

BBB~ 

-9&+* 

December 20, 2012 

LOU COSTA 
FORD MOTOR COMPANY 
1320 S BABCOCK ST 
MELBOURNE FL 32901 

Re: FR01234431  vs Ford Motor Corporation 3FAHPOHA3AR  

Dear Madam/Sir: 

The above named customer has requested a written arbitration hearing and a 
claim has been opened. 

Enclosed please find the following information: 
* 	 Customer Claim Form (CCF)
* 	 Any documentation submitted by the attorney
* 	 Agreement to Arbitrate (except in California); 
* 	 Oath of Part;c;pant - Please complete this form and return it to us so that 

it is received within fourteen days from the date of this letter. 

As the arbitrator will not have the benefit of oral testimony, it is critical that you 
submit a complete written position, including all arguments and documents that 
support the decision you would like the arbitrator to make. 

Your written pOSition should address all relevant issues, including 
answers to the following questions: 

* 	 How many times has the vehicle been subject to repair for each problem 
alleged and how many days has the vehicle been out of service because of 
these repairs? 

* 	 Do the alleged problems currently exist? What arguments and facts 
support your conclusion? 

* 	 What is the cause of each alleged problem? What arguments and facts 
support your conclusion? 

* 	 Do the alleged problems substantially impair the use, value or safety of 
the vehicle? What arguments and facts support your conclusion? 

* 	 Is the vehicle eligible for relief under the state lemon law? What 

arguments and facts support your conclusion? 


* 	 What relief that should be awarded? What arguments and facts support 
your conclusion? Please be sure to include the purchase/lease price of the 
vehicle, the amount of any reasonable use deduction and any 
overallowance/negative eqUity/rebate amounts that should be taken if a 
repurchase/replacement is awarded. 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600 . Arlington, VA . 22201 . Phone 800.955.5100 . Fax: 703.247.9700 
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Your written position must include all supporting documents (i.e., repair orders, technical 
service bulletins, purchase contract or lease agreement) that you wish the arbitrator to 
consider. 

BBB AUTO LINE must receive your written position and supporting documents no later than 
close of business fourteen days from the date of this letter. On the following day, we will send 
each written position to the other party for comments. Please reference the case number listed 
above at the top of each document you submit. You must also complete and return the 
enclosed Oath of Participant form. 

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, the BBB will provide you 

with three days advance notice of the inspection date. 


If you have any questions, please contact me at 800.334.2406. Please fax your position to 703.247.9700. 


Please call me if you have any questions. Thank you for your cooperation in this matter. 


Sincerely, 


Edith Newton at Extension 512 
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•

BBB~
.H. 


BBB AUTO LINE 

December 20, 2012 
Re:W-C2 FRD1234431:  vs Ford Motor Corporation 
3FAHPOHA3A  

KROHN & MOSS LTD CAZ CA CO NV) 
10474 SANTA MONICA BLVD SUITE 401 
LOS ANGELES CA 90028 

Dear Jennifer Basola: 

We have received your request for a written arbitration hearing on behalf of the 
individual named above. 

Enclosed please find the following information: 

* 	 Program Summary - This document explains the types of claims that may 
be arbitrated in the BBB AUTO LINE program and the remedies available. 

* 	 Agreement to Arbitrate - The purpose of the Agreement to Arbitrate is to 
outline the positions of both parties to the dispute. The Agreement is not 
intended to explain your full position. Please read the Agreement carefully 
to make sure it accurately reflects YOUR position. If you have any 
questions about YOUR pOSition, please call us immediately.

* 	 Customer Claim Form (CCF) - Information we have on file regarding your 
complaint is recorded on the CCF. Please verify the accuracy of the 
information and return the CCF to us with any necessary corrections or 
additions. 

* 	 How BBB AUTO LINE Works - This booklet explains the BBB AUTO LINE 
program, and contains the rules that will be followed in arbitration. 

* 	 Oath of Participant - Please complete this form and return it to us so that 
it is received within fourteen days from the date of this letter. 

The information you submitted meets the minimum requirements to enable us to 
begin processing the claim. However, because the arbitrator will not have the 
benefit of oral testimony, it is critical that you submit a complete written position, 
including all arguments and documents that support the decision you would like 
the arbitrator to make. 

Your written position should address all relevant issues, including 
answers to the following questions:

* 	 How many times has the vehicle been subject to repair for each problem 
you are alleging, and how many days has the vehicle been out of service 
because of these repairs?

* 	 Do the alleged problems currently exist? What arguments and facts 
support your conclusion? 

* 	 What is the cause of each alleged problem? What arguments and facts 
support your conclusion? 

* 	 Do the alleged problems substantially impair the use, value or safety of 
the vehicle? What arguments and facts support your conclusion? 

Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600 . Arlington, VA . 22201 . Phone 800.955.5100 . Fax: 703.247.9700 
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* 	 Is the vehicle eligible for relief under the state lemon law? What arguments and facts 
support your conclusion? 

* 	 What is the type and amount of relief that should be awarded? What arguments and facts 
support your conclusion? Please be sure to include the purchase/lease price of the vehicle, 
the amount of any reasonable use deduction that should be taken if a 
repurchase/replacement is awarded, and a specific description of any other remedies that 
you seek. 

Your written position must include all supporting documents that you wish the arbitrator 
to consider. Please send us a clear copy of the following documents that were not included with 
your initial submiSSion or were not legible when our office received them: 

No further documentation is required at this time 

Repair orders relating to the complaints(s) 

The vehicle's current registration 

The purchase contract or lease agreement 

Other: _________________________________________ 


If the arbitrator decides a repurchase or replacement is the appropriate remedy, the arbitrator will 
need accurate information about the vehicle's purchase price as well as any collateral costs, 
incidental charges and other expenses that your client seeks. Please submit an itemization of 
those fees, along with supporting information/documentation, so we may include these amounts in 
the Agreement to Arbitrate to permit the arbitrator to appropriately evaluate your client's request 
for relief. 

BBB AUTO LINE must receive your written position and supporting documents no later 
than close of business fourteen days from the date of this letter. On the following day, 
we will send each written position to the other party for comments. If we have not 
received the requested information from you, the correspondence and documents you 
have provided us thus far will serve as your written pOSition. Please reference the case 
number listed above at the top of each document you submit. You must also complete 
and return the enclosed Oath of Participant form. 

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules! we will provide 
you with three days advance notice of the inspection date. 

You may either mail your position to our office at 3033 Wilson Blvd., Suite 600! Arlington! Virginia 
22201 or fax it to 703.247.9700. If you have any questions, please contact me at 800.955.5100. 

Sincerely, 

Edith Newton at Extension 512 
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Case number: FRD1234431BBB AUTO LIN E 
Contact Date: 12/19/12 

Start Date: 12/20/12 
Customer Claim Form 

Please make any necessary corrections to the information below, print or verify your VIN number 
and lienholderIleasing company information at the bottom of this page, and complete the missing 
information in Section 4 on the next page (attach additional sheets as needed). 

SECTION 1: CUSTOMER INFORMATION 

Titled owner:   C/O Jennifer Basola 

Mailing address: 10474 Santa Monica Blvd. Suite 401 

City: Los Angeles State: CA Zip code: 90028 

Day phone: (323) 988-2400, Ext 228 Evening phone: Cell phone: 

Fax: (866) 431-5575 E-mail address: jbasola@consumerlawcenter.com 

SECTION 2: VEHICLE INFORMATION 


Make: Ford Model: Fusion Year: 2010 Current mileage: 42200 

Name(s) that appears on the vehicle title:  

Selling dealer/city/state: Power Ford, Torrance, CA 

Primary Servicing dealer/city/state: SOUTH BAY FORD LINCOLN, 

Acquired as IX] new o used o demo o leased Is the vehicle in your possession? IXI yes Ono 

Purchase/lease date: 11/01/09 Mileage at purchase/lease: 

First repair attempt date: 07/21/10 First repair attempt mileage: 9976 
How often is the vehicle used Number of vehicles owned Transmission type: 
for bUSiness purposes (percentage): 0 % or leased by the business: IZ1 Automatic o Manual 

Has the vehicle been in an accident/had body damage? Dyes ~ no Date of accident: 

Description of damage: 

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern) 

Vehicle Repurchase plus attorneys fees. 

Please complete the missing information in the box below and on page 2. 

VEHICLE INDENTIFICATION NUMBER 3FAHPOHA3AR  


Lienholderl Leasing Company _____________ Phone Number_________ 


Account Number __________________ 


Page 1 
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Case Number: FRD1234431 
SECTION 4: VEHICLE PROBLEMS (List primary problem first) 

# of 
repair List the date, mileage, and days out of 

Does the 
problem 
exist 

P bl s • d I • f h • • 
Example: 

4/23/06 3,500 miles 5 days 
Ale won't cool properly Any Dealer, Inc. 2 6/10/07 12,700 miles 1 day yes 

Recall 

Leaks 

Electrical 

1 

1 

2 

yes 

yes 

yes 

Engine 1 yes 

Body/Trim 1 yes 

Total days out of service for all problems: ____ 

Signature of Titled Owner(s) _________________ Date ________ 

Printed Name of Titled Owner(s) ___~__________________ 

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute 
under the BBB AUTO LINE Arbitration Rules. 

Please mail or fax this completed form with copies of all available repair orders, your vehicle 
registration, your sales agreement or lease agreement, and any other relevant documents (e.g., 
written correspondence with the manufacturer, etc.) to: 

BBB AUTO LINE 

3033 Wilson Blvd., Suite 600 


Arlington VA, 22201 

Fax;pPgt-~47-9700 

PE13-003 001139LCSV



BBB AUTO LINE 


~'. AGREEMENT TO ARBITRATE 

BBB,
."'H-E 

Date: 12/20/2012 Case Number: FRD1234431 
Customer:  
Business: Ford Motor Company 

Mfr-Info: 6700 CA 3FAHPOHA3AR  

The decision of the arbitrator(s) will be in accordance with the BBB AUTO LINE arbitration Rules and the 
applicable manufacturer's Program Summary. All remedies will fall within the confines of the applicable 
manufacturer's Program Summary unless additional remedies are noted below. 

Model : Fusion 
Year : 2010 

All parties named above submit to arbitration the following: 

* Recall 
* Leaks 
* Electrical 
* Engine 
* Body/Trim 

The parties have come to agreement on the following: 

N/A 


Each party requests the arbitrator(s) render the following decision: 


Consumer : Repurchase 

Manufacturer : Denial 


The manufacturer also agrees to extend authority to the arbitrator(s) to award the following: 


Council of Better Business Bureaus, Inc. 
3033Wilson Boulevard, Suite 600 . Arlington, VA . 22201 . Phone 800.955.5100 . Fax: 703.247.9700 
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BBB AUTO LINE 


December 20, 2012 ~ •BBB, 
M  C/O JENNIFER BASOLA 
10474 SANTA MONICA BLVD SUITE 401 
LOS ANGELES CA 90028 

Re: FRD1234431  vs Ford Motor Corporation 3FAHPOHA3A  

Dear M.  C/O Jennifer Basola: 

We have received your documents and your claim has been opened. Please 
review the enclosed brochure How aaa AUTO LINE Works. This booklet explains 
the BBB AUTO LINE program and contains the rules that will be followed in 
arbitration. 

It will help us to resolve your dispute if we have all of the available information 
about your case. Please send us a copy of the following with your case number 
referenced at the top: 

No further documentation is required at this time 

Your signed Customer Claim Form 

PLEASE NOTE: Your case will not be arbitrated unless we receive a 
Customer Claim Form signed by the customer or signed by the attorney 
and accompanied by proof of the customer's authorization of 
representation. If we have not received this form within 10 days from 
the date of this letter, this case will be closed. 

Repair orders relating to your complaint 


Your current registration 


Your bill of sale (purchase contract) 


Your lease agreement 


Council of Better Business Bureaus, Inc. 
3033 Wilson Boulevard, Suite 600· Arlington, VA· 22201 . Phone 800.955.5100· Fax: 703.247.9700 
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You can fax the documents to 703.247.9700 to expedite the process or mail 

them to the address listed above. 


Sincerely, 


Edith Newton (Ext. 512) 
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From: TA:10.100.0.2:5996!;),6193301897 Page: 1118 Date: 121181201211:54:23 AM

l/ 


VIA FACSIMILE: 703·U7-9700 December 18, ~01~ 

(With Delivuy Confinu.tion) 


Council of Better Business Bureau, Inc. 

4Z00 Wilson Boulevard {J-J ~G.~ 

Suite 800 

Arlington, VA Z2Z03.1838 f'· \ZU l 2 '3'4 li3'\ 


RE:  v. Ford Motor Company 

To Whom It May Concern:, 

enclosed the corresponding documents for the referenced case. We &e requesting a 
en·o arin (fax: 866-431-5575). My olients' written porition lUi-II been stated in this initial 

.......4P!~r.!I:fil.on. They request a refund or replacement under the Magnuson-Moss La.w hased on defects in the 
vehicle. 

please send notices fax only; please do not send any paper form of notices as our offioe is papel'lells. Thanh you 
for your cooperation in this matter to our request. 

Tha.nk you, 

I3clJie Reigns 

Pal,nlegal 

Krohn &brIoss, Ltd. 

10474 Santa. ~f.ollica BlvJ. 

Suite 401 

I.!Os Allgele9, CA 90025 

(323) 988-2400 C'xt.228 
(866) 431-5575 (flU:) 

e-uli\.il: ereigul/@consumedawoonter.com 

web: www.krohnauJ.moss.coUl 
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--------------------

From: TA:1Q.100.0.2:59965,6193301897 Page: 2/18 Date: 121181201211:54:24 AM 
p.2Dec 14 12 12:46p 

BBB AUTO LINE case number: 
Customer Claim Form Contact Date: 

Start Date: 

Please make any necessary corrections to the Jnformation below, Jll:i.Dt or verify your YIN number 
and Ilenholder/leasing companv information at the bottom of this page, and complete the missing 
information in Section 4 on the next page (attach additional sheets as needed), 

SEcnON l'.CUSTOMER INFORMATION 

Titled owner:  

Mailing address: c/o Jennifer BasoJa, Esq.; Krohn & Moss, Ltd.; 10474 Santa Monica Blvd Ste 401 

City: Los Angeles State: CA ZIP code: 90025 

Day_phone: 323-988-2400 Evening phone; 323M 988-2400 Cell phone: 

Fax: 866-264-3755 E-mail address;jbasola@consumerlawcenter.com 

SEcnON 2: VEHICLE INFORMATION 

Make: Ford Model: Fusion Year: 2010 Current mileage: 42 t 200 

Name(s} that ~p~ears on the vehlde-  

Sellina dealer/dtvlstate: Power ford/Torrance/CA 

PrJm8rv Servlclna dealer/City/state: Power FordlTorrance/CA 

Acaulred as X new used demo leased Is the vehicle In your POSSe$slon7 X yes no 

Purchase/lease date: 11/01/2009 Mileage at purchase/lease: 100 

first repaIr attemll.t date: 07/21/10 
HOw often is the vehicle used 0 
for buslnesspumosesJpercentage): % 

First repair attempt mileage: 9,976 
Number of vehIcles owned TransmISsIon type: 
or leased by the buslness: X Automatic Manual 

Has the vehicle been In an accldentitlad body dama~e? ves ~- Date of accldent:-

Description of damage: 

SECTION 3: DESIRED OUTCOME (Describe what y_ou want done to resolve y:our concern) 

VIN: 3FAHPOHA3AI / Vehicle Repurchase plus attorneys fees. 

Please complete the missing Information in the box below and on page 2. 

VEHICLe IND£NTlflCATION NUMBER 

Lienholder/leasing Company Bank of Amerieage 1 of 2 Phone Number 1-800M 21S-6195 

Account Number

PE13-003 001144LCSV
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From: TA:10.100.0.2:59965,6193301897 Page: 3118 Date: 121181201211:54:24 AM 
p.3Deo 14 12 12:47p 

SECTION 4: VEHICLE PROBLEMS (List primary Ilroblem tim} 

Problem Serviclna dealer(s} 

# of 
nlpair 
attemots 

Ust tile date, mileage, and days Ol,lt of 
service for each reDalr attemDt 

Does the 
problem 
~)(Ist 

now? 

example: 

Ale won't coot ()l'Qperlv Anv Dealer Inc. 2 
4/23/06 3,500 miles 5 days 
6110/07 12 700 mlle$ 1 day yes 

PLEASE SEE ENCI.OSED 

Total days out of service for all   

  Date t:d/;I.f}p. 

I am submitting this dispute for resolutIon i ' the B8B AUTO UNE program, and I agree to brbl~tfthe dIspute 

under the BB8 AUTO UNE Arbitration Rules. 


Please mall or 18K this completed fonn with copies 0' all avallabl. repair orders, your vehicle 
registration, your sales agreement or leaH agreement, and anv other relevant documents (e.g., 
written correspondence with the man"facturer, etc.) to: 

BBB AUTO UNE 

4200 Wilson Blvd., Suite 800 


Arlington VA, 22203-1838 
Fax: 703-241~700 
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From: TA:10.100.0.2:59965,6193301897 Page: 18/18 Date: 121181201211:54:30 AM 

Date of Repair Mileage Description of Problem/Repair Defects 

07121/10 9,976 Perform recall10B15 Recall 

Multipoint Inspeclion performed Inspection 

07105/11-07106/11 

------. 

22,115 Seeing a fluid leaking from front of car leaks 

Multipoinl inspected not completed InspecHon 

09101/11 24,524 Check engine light came on yeslerday Electrical 

Multipoint inspection not required at this 
time 

InspectIon 

Raltle noise from engine last repair Iflat 
was coming from the belt tensioner 

Engine 

09117/12 39,116 Check tire pressure Tires 

left front Interior door handle is inopt!f8tiw Body/Trim 

10105/12 39,869 Check tire pressure Tires 

Wrench Ught on and check 6flgine light is 
on. Vehicle looses power 

Eleclrical 
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I APub!1c 5.,,,,., Agency 

From: TA:10.100.0.2:59965,6193301897 Page: 14/18 Date: 121181201211:54:28 AM 
1211212012 12:2i FAX 3102229261 SUNRIDER INT'L 	 ~005 

THIS VALIDATED REGISTRATION CARD OR A FACSLMlLE COpy IS TO BE KEPT WITH THE 
VEHICLE FOR WHICH IT IS ISSUED. THIS REQUIREMENT DOES NOT APPLY WHEN THE 
VEHICLE IS LEFT UNATTENDED. IT NEED NOT BE DISP~AYED. PRESENT IT TO ANY PEACE 
OFFICER UPON DEMAND. IF YOU DO NOT RECEIVE A RENEWAL NOTICE, USE THIS FORM 

TO PAY YOUR RENEWAL FEES OR NOTIFY THE DEPARTMENT OF MOTOR VEHICLES OF THE 


.. 	 PLANNED NON~OPERATIONAL STATUS (PNO) OF A STORED VEHICLE. RENEWAL FEES MUST 
BE PAID ON OR BEFORE THE REGISTRATION EXPIRATION DATE OR PENALTIES WILL BE 
DUE PURSUANT TO CALIFORNIA VEHICLE CODE SECTIONS 9552 - 9554. 

EVIDENCE OF LIABILITY 
TO THE DEPARTMENT WITH THE 
INSURANCE IS NOT REQUIRED ml1flillJ.tt-·..., 

TRAILERS, VESSELS, OR IF 

WHEN WRITING TO DW, ALWAYS 
VEHICLE MAKE, LICENSE, .AND "'I"\orn.'ttn 

~'.""'.J.:> COMPANY MUST BE PROVIDED 
. EVIDENCE OF LIABILITY 

OF OFF-HIGHWAY VEHICLES, 

AND THE 

I 

****~**~****** DO NOT DETACH - REGISTERED OWNER INFORMATIO~ ************** 

II~IIII mllmll IHIII~III 11III ~I~ 
A Public Service Ag(mcy 

REGISTRATION CARD VALID FROM: 11/08/2012 
l!WU YR !«lOin. lit 1ST SOLO VLP CLASS 	 TYPE VI!!! 

FORD 2010 2009 FA 	 120 
BODY TVPS KODBL Mr MO VEIIICLli: ID truMBER 

SD G TY 3FAHPOHA3A  
TYPE VBHiCLE USB 

AUTOMOBILE 
DATil rSSOED 

11/06/12 
CC/ALCO 

19 
OTFBSRI!CVD 

11/06/12 
PIC 

8 
PR EXP 

STICKER ISSUED 

 
DATE: 11/08/2012 

RBGI9TERBO ~ER AMOONTI'AIO 

 
 

PARAMOUNT 

CA  


LIENIIQLDgR, 

BK AMER NA 
POBX 2759 

JACKSONVILLE 

$ 199.00 

FL 	 32203 . 
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From: TA:10.100.0.2:59965.6193301897 Page: 15/18 Date: 12/18/2012 11 :54:29 AM 

below for cash or on credit. By signing this 
.to pay the Groottor • Seller (sometimes "we
,Will figure your finance charge on II daily basis. 

Odometer VehlCletlden\lIicallon NUIllbGr 

. : '.ITE,~izAl'lON AMOUNT RNANCED (Saller may keep part of Iheamocmts paid to o1h8l1l~ , 
. 1. To.taI Cash Price 
•. "'.?_o..;·: ,,~. 

. A/;Gash Pllceol Molor VehiCle and AcoosiOllslr . 

;·~:;1~'CillJll:ilc;e Vahlc!e""" 

2193t};00
2J. 938 ~OO (I\} 

$ Ii0\ 

lJIOlj~lIl1""'~~~~~~_~__ :':~C,~.::~ 
$" S<oii (8)

, . ','·l(k -. (0) 
$ "uit;' D)

==""..,.,.. .'1/. (~ 

I. s8Jes. . 
J. OpIfolllil OMV Elaclronlc ~~ 
K. '(OplioJllll), &!lVlctI Colltracl ~o whom pald)........:;t:.:;S..:..p______ 
L (OpIlOnal) Servlee Conlract (10 whom pald)---:;:ft""J....,8'--_____ 
M (Opllonal) Service Contract 

(F) 

'NtA '{G)
!l1A" (H)

Zi U ~ 17 (lJ' 
·ZS.OO (J) 

1'600 •00 (K) 

~UA (ll 
iliA (M) 

__-,f"'l-HA (N) 
M,'/:: ,(0) 
h t 11 
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From: TA:10.100.0.2:59965,6193301897 Date: 121181201211:54:29 AM 

.beIow'tof'-<lfls thai yOti agree 
rInsurance it you havel (S$& downpayment arid lrad9-i1l QIlIcuIaUOIl}Sil D _ You are eUgibl9 for 
are working for wages~ ~)Qn "~:aVe~~~~~riati5n'&p'iarrA~~~~t":-:::c'!::>{,i' mQre on me Effeclive 

S.Olher Ito wIlDm~p81d) ,N IA _ _. - $7~ : ,,:.;:-""·'f.-.:;BUyer is eligible for 
For _ ~/A _ 

, 

~t~~..'=:l~~~'~) 'INSURANCE MAY
WH1CHYOUHAVE 

Total Cesh Price (A through S) CHIROPRACTfJR IN THE 
2. Amolln~ Pard to Public OffIoJal& U"'~Q,lnlWt:l) Not 

A. IJcenseFees ESTlMATEn 

a Relll~lmtki_~ransrerl!Ytin9 Fees 

C. Call[omllltlre Fees _,. 


,11 Other.,__-'-:..:-.::...;..__:.--__-.:,!""__-:+______ 

') 

• 
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From TA:10.100.0.2:59965.6193301897 Page: 17/18 Date: 121181201211:54:29 AM 

CUSTOMER rtRUTh IN LENDING COpy 

PE13-003 001150LCSV
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t-=-..;.;;.;......;....;....----~. 

Page: 12118 Date: 121181201211:5427 AMFrom: TA:10.100.0.2:59985.6193301897 
p.11

Nov 28 12 01:40p 

CUSTOMER #~ 57367:4 PowerC.Ford291157 

*INVOICE * Torrance 
  

  TORRANCE, CA 90505 

PARAMOt;"NT t CA  
NT:N/A 

PAGE ]. PHONE 13101784.-4700· FAX (310) 784-4756 
SERVICE OEPARTMENT (310) 784-4720 

,"';¥ (;~tO~l~Ah 
3551 J'E R~O.:;:S===~=

~~~~[iJ~~~~::[']:~~*,~::l.]~t~",:;:"2"'~~i<~,,"i'~"N~JN~.;iU"'f~:~f'[:jf~iI~o~~~"~.."~.:~~ :¥.iT~·"t¥i 

*************.************************************** 


NOTE: 8V LAW, YOU MAY CHOOSE ANOTHiR FACILITY 10 'HAZARDOUS WAS'E. OI$POSAL: A!; a result ;~lJ~~l(OH&eilj~r.lt~dt:" f~';:;:n:;l"mI~?iM~;:8n;
PERFORM ANY NEEDED REPAIRS OR ADJUSTMENTS WHICH 01 federal .nll Slate Milrmtlld Manaqem,nt 
THE SMOG GH:ECK TEST INOICATE$ ARE NECESSARY. ReQOJlating, II small amount will be charged tot I-,-LA~B~O,..,R_A~W=:-U."N.",T""""__I-___~O..:.'-lO;.:0o:-

-:--:,.......-:---::--.-.....,.,.--:~--.,....,.--:---,:---..,,.....-.,.,.,...., dis~os.al (>j hilzardo~s weat<& gone(ated by PARTS AMOUNT 0 00 

I her,by authorize tne below work to be doOl. elon9 with repair of yOU! IIsNele. Hazardol,1$ waslo items ,.....,.,.......~------+____.;..:.....;:;.;:;.... 

thQ necessary materials. You and YOllr employees may 0fQ Oil. 011 filtet, ~OhiU"t.1I, [Ires. Oa[{slleS, I-::,G",A",""S'-=()",IL,-:-,.,L-=V.,.,DE-:-:::__+_~__O~•..:O;.:O,£-"__ 
operate venlcle for purpose9 (11 teaMQ, Inspection or asbestos, gnollna, anlltleele. elc. SUBLET AMOUNT 0 . 00 
delivery. You wil' not be held tespon$lote for loss or t-::::-=-;:';':7:-:-~=":-'7::-=::::-:-:::---jr-=.::;;::;'::;;::;;:;;---+___~~~L_
damage to vehicle- or articles left in vahi ..le In case of fire, TERMS; CASH OR VISA' MASTERCARD' MISe. CHARGES 0 .00 
theft. accident or any other caUl~1I beyond your 00 ntTQI. DISCOVEfi 
CustC!11er Slates no lIrticlas of personal J)fopertv have r.:==::;'::7.;::-;;-;;:;;-;-;;-;;-;;:::-:;:;:;:-;;;;.;;-;:;-;~l..T~O~T~A~L..:C::::fj::AII~G::!:E:!S:"-_--J____~O:!.:.'~O~O~__ 
O&6n letr ill vohiclG. I UNDE T I HAVE THE RIGHT TO ".!iSS INSURANCE 0 . 00 HAVE SION SERVICE AND/OR I--~_~_____+ ___~';:;":"'::";"--__ 

AOJUS T DONe elSEWHERE. I HEREIlY SALES TAX 
WAIVE TnlS RIGIii. 


x________~~~~~=_______--__ PLEASE PAY 

C\JSTOUEfI SIGNA,URi 

)( 
sliloaWAlVl1l THIS AMOUNT 


PE13-003 001151LCSV
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From: TA:10.100.0.2:59965,6193301897 Page: 6/18 Date: 12/1812012 11 :54:25 AM 
Nov 28 12 01 :35p p.5 

'COSTOMER #: .573 '5 714 .PoVle'r'~~'Fo·rd. '," . 
, .. 3'10275 

Torran~ce ' " ..' *INVOICE* 
31l1PAa.Fic COAST. HIGHWAY: 

TORRANCE., CA90505 
PHONE (31(» 7844700 "FAX (310) 784-4766,'PARAMOUNT, , CA  PAGE 1 

SERVICE DEPARTMENT (310) 764--4720

.... '".. ~,{.\ 

:;~"t~/ch 
: .,~;~~.:~:~~::~;.i:~~:.::;:: :~~; 

• ,' • • h ,v'.' , 

7341 
~aR1l1~.nl!~~fJ,i~rnt'6.hO b~I, i{~OHit:'g~' ~f'i;#:,;r.'~:;':i1;oeru:dT~tt:~: :;'. :;;'; >i :Qi1N})~: ::~::: !~O-t;~~'M~Et;A;;:;;;:~;,.ii~;;";;~;:~'r.:Q~f:©~w~e~ 
NOTe: BY LAW. YOU MAY CHOOSE ANOTHfA FAC1I.1I'i' TO *HAZAflOOUS WASTE DISPOSAL: As a .&sul! ::;•• "li:~.:i'i'!liIJfAl'S" i!~~, ~~~t;!) ,1ft ;~F;,~~lw~npfl!~: :.,:,PiflFORM ANY NeEDeD REPAIRS OR ADJUSTMENTS WHICH of Fed.'111 «Id Stille Mandated Managemtllt
TH[ SMOG CHECK nST INDICAtES MlE NECESSARY, LABOfl AMO',JNTR_gulliang. a Imlll: amount will be Cl'\3roed for 

dlsposal of h:ullrd<lus waste llen6rllt~ by PARTS AMOUNT1 hereby atr.oorize the below work fo b6 dQne along with 
tho n4Colllla,y matorla19. VGU and your employees may 
operate vehicle for pur~oses of testinQ. Inspection Of 
d&livel'V. You will not e held responslbre for loss or 

rep,,;r of your vahi(;le. Hazardous waelO itel\l$ 
lifO all, oil filtet. 3olvGnta. tiro:;, bonorioG, 
lISbestos. gasoline, antl/teele. etc, 

GAS.OII..I.UBE 

sulllET AMOUNT 
damage to vehic:e Of 1II't!cles lett in vehicle In ellSlI of fife. 
theft. accident or any other C8U"" beyood Y()Uf control. 
Customer states no articles of personal property have 

TEAMS; CASH OR V:SA • t.,\ASTERCARO • 
DISC'OVE~ 

MISC. CHARGES 

TOTAl CHAR<3~S 
baa., lett '" vehl<:le. klJNDI:JISTANO illAT I HAVE Tt{E RIGHT TO 

AVE EM!SS!ON SERVICE ANDJOR 
AOJU6TMENt DONE f.L$EWHI!AE. \ HERESY 
WAiVe THIS RIGHT. 

LESS INSURANCe 

SALES TAK 

X 
CJS70M,n SIONAllJAE 

X 
S~IR>WA!IIln 

PI.£A.Sf PAY 
THIS AMOUNT 

~t~~~~?"::(~ ~~'-.;:,;;c ':':'::'; ~. 
!1 .,,' :j~F';;;' i:~:Li;.::; ;;1.:~; 

8.A.R. UCElJSf II ilK 013516 
P&A#05!244 

PE13-003 001152LCSV
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From: TA:10.1DO.O.2:59965,6193301897 Page: 7/18 Date: 121181201211 :54:26 AM
Nov 28 12 01 :35p p.6 

310275 .Powe;r~O~:FQ'd?~<.· 
. ' " 'Torrance'" " " .', . 

* INVOICE'" 
3111 PACIFIC COAST HIGHWAY 

TORRANCE, CA 90605' 
PHONE (3,10) 794-4700·' fAX (310) 784-4756PARAMOUN'l'r CA  PAGE 2 

SERVICE'OEPAR1MENT (310) 784-4720 

~~ 

;,.::;:.:~;:": >U:M~';?t;~):~ai~j';>Ai~~lff.~*:K.,f,1i:$t~\Tr:~~t<:ti~~~\ki~.•'~;i'~'-' 
created 2CII-07-02 01:52:COpm

;:f :~tIv~~n;;~:pjf~~i$e~~,*~:th.~t::~Il~P:Olf:···; ;~':; 

NOTE: BY lAW. YOU MAV CHOOSI: ANOTHER FAClUTY TO ·HAZAROOUS WII.STE OISPOSAL: As 8 result i~!~I\l,7.J !j;';i ·;;;'.;:);";,·:::¥l>1;~l.o;~ 
PERFORM ANY NE.EDED REPA.IRS OR ADJUSTMENTS WHICH of Fadetal and State Mamlatod MlJoagomont
THE SMOG CHEeK TI!STINDICAT£t ARE NECI!SSARY. Regulating, a sm.1I am(lUllt will be ch"IISd for ~LA~B;;.;O~R;..A;..::;M::07:U,:":NT::-__+ ____..;O::-:..-:O~O;;-__ 
~:-':":=~":':'"-.,..~~~:-~-.-:---;--.--.--o:-:-IdlspQial 01 haurOQU$ \Ya~16 lIens18tsd by PARTS AMOUNT 0 00

I hereby euttlorizQ the below work to be done along with f8ll81r of YOllr whlcle. HazardOl.lIl wIno itflm' j....:.:;.:;.;.:.::;..;.,;.;.;;.:..:.:.:.:..----,I-------':"-'-.~~__ 
t~e. nac&SS9rv material!>, You and your emplov'!"" may are oil. oa tille!. ~Qvtmt3, 1;:05, bal1l1ria&, 1-0~A~S.~O='~l.:.:.L~u=-:a£_==--_--1f__---.....;O~._:D:_:O~--
operate Y6hicle 10r purposeD of testlnl/. inspection or '-- r 'f t 
delivery. VQU will not bo held responsible for Inss =O-:In;:8-:,-::sn:-t:-H_a-:-Ol'.:-::8,:'::8:-0::,:::-::::-__"t-:S:..:U:;:6:;.lET~A:,:MO~,.,U:-:;:NTor r:&::s::""":::-::t~:-s::'-:-llllS ___i--_~__~O~.:..O;O~__ 
damage to vehide or articles left in vehicle in ceS8 of fir&, TERMS: CASH OF VISA' MASTeRCARD, MISC. CHARGES 0 . 00 
theft. accident or any other C8US. beyond your control. OISCOVER TOTAL CHARGE'" 
CustoMer stat!!$ no ardcfss of per4lonal property have t:-::::;;::;;:;:;:::;:::;;:,,:;::::::,;,,;7.:7.::-:;:;-;:--::::;-;-;;;:-:;;~~:!!!"!;..:;~~~<'>~_-! ____--:O:..;.:..O-::-::O___ 
been left In vehicle. H/WF. ~'rI ~~~~IJEH~ R~bJ6~ I-"=LE::SS:.:...:I.:.:"'.:.S::.UR:.;:A:.;:N.;.C;;.:E:...._~f-___.....;O::-:..-:O:.;:O::-__ 

~~~rTHIS RIGHT,e: ..LSEWHEP.E, I HERESV j....:.SA.:.:l:.;E:...:S_T.:.:A.:.:x:.:....___-Ih-,,........,...,...-'!!~O~._'i0o.;O~.,.__;..,,., 


PLEASE PA'!x ________~~~~~=-----____
CUSTOMER 5IGNAT,JII! X------~8ftMDO~BT.Wr.A7NmERr--------- mrs AMOUNT 
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From: TA:10.100.0.2:59965,6193301897 Page: 8118 Date: 121181201211:54:26 AMNov 28 12 01 :37p 

Page 1 of 1 

ENURPRISf RENT-A...cA.R COMPANY OF LOS ANGELES, 3111 PA.CIFIC COAST HWY, TORRANCE, CA 905056707 (3;lO) 
5J.7~a33B 

RENTAL AGREEMENT REF# SUMMARY OF CHARGES 
250958 9X47N9 

REN1'ER 
cbargo DeSCrietlon 
TIME & DISTANCE 

Dille 
07£05 - 07106 

guanti~ Per 
2 DAY 

Rate 
!25.751< 

Total 
151 .49 

 OW 07,05 - 07,06 2 DAY ~8.99 117,98 

DAT E & T:lMl OUT 
07/0S/Z011 08:02 AM 
DATE &. 11MB IN 

R£FUEUNG CHARGE 

TaxeS 8t SUrcharges 

07£05·07,06 
Subtotal: 

M.OO 

£69.4,. 

07/06/2011 03;06 PM SALES 'fAX 
VLF RECOVERY 

07/05·07/06 
07/05 - 07,06 1. DAY 

8.75% 
~O.2.7 

$4.51 
!O.54 

BILLlNG CYCLE Total CharEs: F4.S2 
24-HOUR. Bill-To l Del!Ollits 

POWER FORD-322Y.* 
veH #1 2010 FORD FOCU 4SS 
VIN# lFAHP3GN9AW  
LIC#  
MILES DRIVEN 109 

TIME & DISTANCE 
SALES TAX 
VLF R.ECOVERY 

07105 - 07106 
07/05 - 07/06 
07/05 - 07/06 

2 
1 
2 

DAY 
PERCENT 

DAY 
Subtotal: 

8.75% 

~!56.54l 

BILL TO ACCOUNT 
POWER fORD-322V** 
Anti: LNKNOWN 
3311 PAClFIC COAST HWY 
TORRANCE, CA 905056601 

CLAIM INFO 
310275 1146557 

Total Amount Due $0.00 

PAYMENT INFORMATION 
AMOUNT PAID TYPE CREDIT CARD NUMBER 
$17.96 Dls4;over l(1(   

.. The "Rate" has been catCJlated to exclude taxes and/or surcharges which are Included in 
the rate, resulting in a rO\lnded -Rate-. The "Total- Is correct, however "RateW multi;Jlled by 
"Quantity" may not equal "Total-. 

'11&:11")1\11 
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From: TA:10.100.0.2:59965,6193301897 Page: 4/18 Date: 1211812012 11:54:24 AM 
pADec 14 12 12:47p 

COSTOMER #: 5736714 Power0-Ford315997 

Torrance*INVOICE* 
3111 PACIFIC COAST HIGHWAY 

TORRANCE, CA 90506 
PHONE (310) 764-4100, FAX (310) 184-4756PARAMOUNT, CA  PAGE 1 

SERVICE DEPARTMENT (310) 784-4720

CAOSB; . 

~fl~~~i:H~~,fj~ij~~:1f2~1~i~1~~BQ!Yf~~tI}J?~~~~~r~lfij~4i~~\~~~~~'~J!i~l~t ~t~~: ~tr'! ~¥ ;~.1. ,f~tJJrJ:t~~r·~l :~it~J '!.~~f. :'~r~~~r~~:'~ 


~ ~~.r~~F~i~~~~:'-~l!;$~~~~~~~I~g~~.f,jI.~~~1:~~4(i:'; ~~;:i\f:!KNi:;1mi;i~ilkH~I;i:~lli f:if:!lt.~ttd;f~ t~Ij~'if~~~jHim~~ir.y.~)~;;:i.;illHH~~~'~i~lt.

FC: PART#: COUNT: 

;~;f.~iih~i$.~4!Il~~JtUiHl~i·~~1fi%H#1}iif.T;\lniUili :miU ~lH iii 
AUTH CODE; 

i~~%~~5.~.~~1i~~li\iji~it~\~~·~%1 ~~~fil~·~r;~t~~~~~~~~ ~~~~rr~r11~U ~ ~rB~; 
PARTS: 0.00 LABOR: 0.00 OTHER.: 0.00 TOTAL LINE A: C. 00 
\'~1~11t ~!~1~~iG1~'~~ttJ~f;"iil~~irfi~~ff~~Jf~ ~l~~~~j~Of~~~~wi~~!~:r~1I~ y}! f~l?ltJ ~i ~. ~·~!~~1 ~.~ §m ~~li~1t;~i~t.l:~~~fH~hi§;::T~t~~~~~~:~{'jli:f 

***~************************************************ 
~i'iliI£t~~~:':i~i:B¥'!Mi-&~l;'*"'s;~'i£1'Jf.~w~i<lIiM~~r;~~·~~Q~fi$...:ii:t't~Bn:l'!':Q~ ~D~~:::il;.... ~·\lt.'''t.....WA~:1. ':;I;,~ ...~,..Q~:,~, !;lLt~~.;0"~~J!N·L~"~~~;~R~~.", .~.:a« ~Jt: •.. ~/·~ .,' .:\~~ ~~;r.«. 


POINT VISUAL INSPECTION 
*. 
~ Ji !~~~~J~'mI~H[~P.:r.~~t.W;~Eim~l£~~~§~,~Q]i~:P!tQRY.~~tff~ffi

FILTER, TOP FLUIDS, 13 POINT VZSUAL 
f,~~~~!~~~if ~:~~imas~~~~ttl~¥lt:~·:r;~·~If~:·~ ~l*~ .t~ ~i~~: f~.~L~ ~ll:~ b1;~ :~~.:: ~~E~~~~j~~?f~·r~~~~~:~~~~!;~~:~:~5 [~~{{;i~~~:t~~~r#~~~m ·=:'·~f1·;~~~~~r~~f~~tM ~ 

)~~~~ ~~~Wi~1~::i~~~:~~W~~Gs~~:o'W:~:af£~;1I~~:~~i; tAS:t ~H~~ff,; i~~; if;: . Hf.~~j& x~;~~~iiM~. 'in 
5 SW20 SW20 BULK OIL (NjC) 

\dtK:.~~·~116n~di£;J..mtr~JfJQE~~~I.SP&~Lr:1~)iEf\,t~~'{-~:;~:¥:~::'~i~~~~:~l~~~~~~~;t\t,~ ;:'( '. ~.1~ : ~1 ~tJ: *~: "Hl-m~cmtJ!t~~~t.: 
PARTS: 0.00 I.J\BOR: 0.00 OTHER: 0.00 TOTAL 0.00 
,f.it ~iF:~~;;~i~~~;~~;.:~:~~~~ J~~~ ltid~:~~;~;r~~~:~tt~;~~ijf!~; ~~~~~::~: ;~~~ :~~~~,~;rJ~: ~!~~~~;~~. ~~:~:~ f:!:::.d·~;~1)~;~:~!::;;-;~f hii~;;~~~~": ~~ ~;r:;i; 

*************************~************************** 
~Y~j$.lH~Dliijm:®~)~~~ii~~~~;a.T.~P:!~~Jttd£m\i\t~trjf:id~1~lt~~i~if~tiJ*Jf~j~~~Hr~~~1~1!~~~;'!iii.~jH(i1:;ji.fnnH~~:;·~~:~ill:
CAUSE: . 
f;~f:~J~:~~@~~$!l[ElijO~if$.~s~~t)l$iG~sm:a~~ !;f(4t!ttttU~}~~m~tlY-l:~n Jll·~rf·it ih~: ~J 

3538 WF 
t}t!·~f.~2f)j!i.9it:lJ.~¥i~tf;p~fffi~PBQJ5R;ZM.O~tir.~I;j,;,:r,~·$~t~IJ.~lim~~~~~T)t::S1~~W"t~~

- L 
r. :::~~·~:;:~~J~l:~:~1t~~3~~i1I§.lj~·§W.. ~~iWl~:~ i~ij ~~!. ~wr~H "E!~~~ ~J~m 

12650D82 SIGNAL GENERATOR 
·:~;~Y~~~~~~~l,:t~~~~;~~n~~~~lE#t:1JtiZ*~~raSl¥~ i1t~; ~~~~i 

3538 WI" 
NOTE: &Y I.AW. YOU MAY CHOOSll ANOTHER FACllll't TO ·HAZAf.DOUS WASTe DISPOSAL: As a result li_:~ig~··..z~i~ro:;J·E",,·-=Plm':;:;::_,,",:~-T'f.!.::·i):.:N....:li~.H~¥~~~,-,-,~~:....i.o;';';";;';;"" 

~~ , 
MONI~OR 

peRFORM ANY NeEDED l!ePAIRS Oft ADJUSTMENTS WHICH 01 Fells-al and Slat. Mandated Management" 
TIf! SMOG CHEal: TEST INDICATES AilE NEC1:SSARY. Reguladng. 8 small amount will ba charge<! lor ~LA..;;BO::...:.:.R.:...:A..;;MO.;;.:;.U;;.;N..;;T;.....__+-_________ 
"":'"C:---,--.,.,...-:-~-.-:---..,.-,:--:-o---:--.,---~-l dIsposal 01 ha:tard0<!8 W881& lI&ll<lrated oY.. PARTS AMOUNT 
I hareby authorize the below work to be done along with '&pair 01 you, vehll;l., H8Zlldo~ wlI~te Itlll110 r-;:..:.:..:...::...:--=---..:...---+--------
tile necessary m!I:tQrf<:ls. You and 'lOUt emplovees may Dro all, 011 'IU"r, 30lvlI"W, tlftU, ""til"""" GAS, OIL., LUIlI1 
operate vehicle ror purposes of testing, Inspection or ubestO$. 98$0Iin8, antil'eeze, etc. ~SU~B~L:."E~T..,;A~M~O:":"U:"!"t.:~r---t---------
delivary. You wit not be held reupoosible for foss O( r==-:.:...:~~-::.:-~~~~~::":"':::_--{...::::;;:.:,~::.::;:;:;:.---1---------
dllfNao to vehicle or article::; lor, in vehicre in case of fire, TERMS: CASH OR VISA' MASTERCARD' MISC. CHARGES 
theft, accident or any other cause beyol'ld yoltr control. DISCOVER· 
Customar s181es no. articles of personal proPllrty havo l----------------L 
been left in vehicle. I UNDERSTAND THAT I HAVE THE RIGI-IT TO UflANce 

HAVE ENJSS1QN SERVICE AND/OR 
ADJUSTMENT DONE ElSCWHERE. I HEREBY SALES TAX 
WAIVE THIS RIGHT. J.-::.:;;.;;.:..:.:..:.:.----+ 

PLEASE PAYx _______~==~~~~__________ 
CUSTOMER SIGl'IA.I\J.U X------,8."M""O.,-3mWA"'l'VrnE!15R---~- THIS AMOUNT 

E.A.II.UCENSE if A( 0735'8 
F &A #0$11244 

PE13-003 001155LCSV

mailto:f;~f:~J~:~~@~~$!l[ElijO~if$.~s~~t)l$iG~sm:a


From: TA:10,100.0.2:59965.6193301897 Page: 5/18Dec 14 12 12:48p Date: 12/18/2012 11:54:25 AM 

p.5 

., 313456 PowfirQf«i\
'Torra;nce "J',i ..WORKCRDER 

31 i 1 f>AClf'IC COAST HIGHWAY 
PAI~OUNT, CA  PAGE 1 TORR~NCE, CA 90505 

PHONE (310) 764·4700' FAX (310) 784-4766 
SERVICE OEF1cATMENT (3101784.4720CONT:N/A 

'i:~~!1;1~J,i!I~~i,~~~til~~!l]J~j~"W~~{~~~~l~Ji~ii~~~l:t«'!ihi~;~';dfri;':\'eF;};i~~~:<{l :%';,",<;" ",:: 

~. -..~-' ~ .• 

DISPOSAL: Af. AI.. PAEUMINARY EsnM .. n: ._~6...;;O..;;....O......O_~___mull of Federal State Martda[oa 


~~~~~~~~~~----~..:--1 "'&nagGl'llonl /legtAalinll. a amall amount
WI. bil d'I!l<ged for dfllf)OBOI of heT."";o\lt 

VOII end yrur tmplOyees 1I!8.'I OPerlll. 'fl>1 WB&tB Il,neraled by T • .,.... of 'it'" veNcl&. AUTHORIZED fJt X 

I>'J'OQIU PI ,...tfng. IncjlfClIl>n or delivery. You wi. l'IO! HezerdOU! WHI6 I[om. lOIe 011. oa 

K Iwkl ""l»Mtbb for 10113 of d&I1I190 to ""hlc16 01 SOMlOt$, tires, IIIIttories. at'>MtJ3. 

.ru..:e. 1011 In v6111;1e In ce•• of fir •• 'th0ft, acc"".1 '" QaSoIIna. anti/reete. ate. 

arrv 

00 .rticJ•• ofperaonaJ propertv ha •• lHlf>n left;" ••hlel.. DISCOVER 

Ii"...., R"VISEO 
" 

ESTIMATE' 1) 
ottt~ ellUB8 1l8YQM Yl>Ur Control. CullomIII' Sl3,11I 1":::TE/lM=:-:S:-'-::C7ASIi=-O-R~'III:-S-A-'-lA-"'=STE=-R-CA-i1-C-'-! ':R-=c:-:VI:':S=e=O---------t--

ESTIMATE (2) 

DAll! TIM5 BY 

~~~~~~~~~~=·=~;~~P=EVI~SE~D~------------+---------~---------~~----
ESl1MATE (3) 

(U$n)J.""" s:GU:-,N. 

.. A.A I..CS"lSE .. Ali:. 073676 p a A &75,,244 
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From: TA:10.100.0.2:59965,6193301897 Page: 9118 Date: 121181201211:54:26 AM 
Nov 28 12 01 :37p p.8 

CUSTOMER #: 5736714 PowerO~Ford313786 

*INVOICE* Torrance 
PARAMOUNT, CA  PAGE 2 

SERVICE ADVISOR: 

19;00 OlSEP11 CASH O~SEP11 

';':;';;;;;;::";:";====~~~~==~'-=-'-I OPTIONS: STK:ARIB8967 ENG:2.5_LITER 

NET TOTAL 

t~B ~~ ~ . t}:~~{jfi:'ff:~i"~ i; ~~t~; ;~~~; ~l.:;~f.irr~iij~!~~;~~·l~~:~~td ~l . ~lli~~~::~~ 
24524 VERIFIED CONCERN, FOUND BEL'! TENSIONER MAKING NOISE. REMOVED 
;:~~p'~~~p~~Ht.~$i~a:~~ ao4.P~f:tt.~j:lA'lrTiSR"-'~PAtR}ijKi"'~i~lf.~tFt,*i,~~(ill' f:§ ,. ,[: r~rl'n~t,~jfh: ~!ni~!nh~~l :~~ 1 

**************************************************k* 
, ~f1 

EST: 619.85 OlSEPll 1U:16 SA: ,8551 

CC created 2011-0a-3~ 
6~I:~'d~Pi~~i€i~~ni:hi~?ti.~S:~;::::[;(;,~;'f; :t>51:t! r~:rr ~ ;~~ " ;! ' 
Calise 

NOTEl BY LAW, YOU MAY CHOOSE ANOTHeR I'AClLITV TO! 'HAZARDOUS WASTE DISPOSAL; As 8 reUJlt ':'il~ '~Pl~C;~lRlitjN~l:t::~";; in:~i{~i>';i~;:;;1~q;~~~:~~~; ~;;;: 
PERFORM ANY IlEEDEO REPAIRS OR ADJUSTMENTS WHICH, Qf Federal and State Mandated ManageMBnt LABOR AMOur;T 0.00"'/HE SMOG CHECK TE:ST INDICATES ARE NECESSAIW. Regulating. a small amount will be chargsd fot 
I . dl:lpoBal of homtdoua waste genel'Uted by PARTS AMOUNT 0.00hereby authorize the below work to be done along with repair 01 yout vehicle. Haz.rdo.... wllel. it..~ 
the nllODGsary metcriDIs. You !l~ \100.;' emJ)/ove8:' may ora oil, ol! illt"'. solveffu, tim., """erie~, GAil, Oil, LtJB~ Q.OO 
operata vehicle :tor purpclses of testing, InspectIOn Dr asbestos, gasolino antifreeZll etc. SU8I.ET AMOUNT 0.00dBlivery. You will not be held fe3POl1sibl~ for 10$8 or ., 
damage 10 vehicle Of articles left In vehIcle In I:lIse of lire, TtflMS: CASH OR VISA' MASTERCARD • MISC. CHARGES 0.00
theft, accident or "ny ather cause beyond your contrOl, DISCOVEFI 
Customer states no ettie/as of penianDI property hav/ll TOTAL CHARGES 0.00 
been left 11'1 vehicle, I ~N~ERSTANO ;)jAT t ~VE THE RIGHT TO LESS INSURAN::E 0.00H V ""'ISS N ERVICe AND/OR

AOJUSTMENT DONE ELSEWHERE. I HEREBY SAl~S TAX j).00
WAIVE THIS RIGHT. ;~ ~ ~:i::;; :.::::..;~~:: ~!'~:. ~~}:' ::":; :-\'!~:~ ,.:

PlEASE PAYX )( 
._-_...._-,_ •• "'SI'()(; w)!.rvcc·..· ...,- ....,-"',,  ;~f;;~t.~-;~·;;b-~fu~Q~~~~t~;~~;THIS AMOUNTCUSTQt.lER SIGN"T1J8e 

9,A.A. UCEIlSE 'Ate, 073576p. A "O~~244 
:'!'QAI • "'AI~"'''''' ",,...«'111'11 

PE13-003 001157LCSV



From: T A:1 0.1 00.0.2:59965,6193301897 Paga: 13/18 Date: 1211812012 11 :54:28 AM 
Nov 28 12 01:41p p.12 

WE ACCEPT: 
VISA5100 W. Rosecrans Avenue 

MASTERCARDHawthorne. CA 90250 SOUTH BAY AMERICAN EXPRESS(310) 706-6100 
&www.scuthbayford.com 

DISCOVER 

NO VEHICLES RELEASED AFTER 6:00 P.M. WEEKDAYS 

("1=1 I • ~1n-4r;/-4q' 1 
ADIIiSQR 

569\TAGNQ6894 'NVOioio5/12 ~O~320361538599 r.1ICHAEL PENDLETON 
S'TOCKNO,COLORu.IlORAATE '-!l.eACe 

BLACK/I  1 39.869
DEUIlERY ,"f.esVeAflI ",AleE I MOOfL

10/FORD/FUSIONlr~4~D~R~S~D~N~S~E_FW~D~__-+.~~wrn~__+"~~~__~ HAWTHORNE, CA  S£WNG :>E~" NO. ~1lQ1l UATE
YEIi.a.~1.0.NO. 

.~ 3  3 F A H P 0 H A A R 
IF-ONo. l!.Q.OC!

uT.£hl·oorw·~____________~I____________~~1~O~/~O~S~/~1~2__L-____~~j 
OIOUEH r$ MO 39871

I ; 

I~=t~ 0IN!6ES .••~ , •• ~~~~~~?.___ .. _.. __ .......... ____ ... _....._. . . . . . .. . ............ _.. . . . . . 
 S:::I~~~~~:~~E~~~~~S: 
7:00 AM - 4-:00 PM SATURDAY 

PARTS DEPARTMENT HOURS: 
7:30 AM - 6:00 PM MON - FAJ 
7:00 AM - 4:00 PM SATURDAY

JOBIf 1 TOTALS····· - .. • ..•••.••••_ • 

.llSl 1 .JlIRNAl PREFIX FOC6 JOBt 1 HlTAL 0.00JOII# 2 CIfARGES···· .. • -••••.••••••••• -•••••••.•.•. '" - ••. _. -_. -- ..............._..•••••••••• _. __ 


• - • • • 'The FactoI)' Wllrrarrty Constitutes All Of The
19 b~\\J~tii·~·~ii(r~}h~;i~~h{.~~ ~~i ~;:~:·;~i,::{,,'1;~X!~~.f:t&t~)'f74f;~·:~.;; ::~" :}::>,!'"'.hr~~:: WanW\tifls WIth Respl!Ct To The Sale OfTtw
:! CUSTOMER STATES THAT ItIlENCH LIGfT STAYS 00 ANO CHECK ENGUE IwmJIWms. The Seller I-Iereby ExpI'essl)l = LIOOT IS ON. VEHICLE LOOSES POHER. PLEASE ADVISE. 

DiSClaims All 'IVarra~tiEls. Either EX;:InI$S Oro CHECK CONFIRM CUSTOMER COHCfR RETRIVE CODES P21l1 FOR mon 
IfIllIled. InoludillQ An~ Implied WamJdy 0: 

~ TECH PERFORM TSB·I0· 21·06 REPlACE THROTTLE BODY AFTER C~CJ( 
~ BOOY STUCK CLOSt OHEOK FIHD TSB·l0·21·6AND TSB.l1.04.23 

Merollal1l3b1l1ty Or F~ness For A padicurllt 
'I; NIl FlOO THROTILE BODY ETC ACT-V) ETC DES MORE THEN 3 DEGREE PU1POO9 And Th& Seier N&llhar AzslulleS Nor 

At:lhorlzes Arry Oihet PanlO!1 ro Ass_me I'or It~ PARTS···· - .QTY ... FP·NUl'tSER- ......... •..DESCRIPTION·· ..................UNIT PRICE-

IvIy llabdity II'> Conneollon Wl!h TM Sala 01 w 1 OSn;.9E926·A TfROffiE WARRANTY 

0,00 Thltl Itanvllorr.e.· TOTAL • PARTS 

IJ~ 2 TOTALS······· .....•...•......•.~~..~.~~~~.~~~~~~ .. ~~ ..~~. 2 TOTAl 

Q 
0.00 

~ ESTIMATE·· .. ••··· _............... ................ .• • ........................ . THIS FORM IS AN ITEMIZED LIST OF• CUSTOMER HBREBY ACKNOWlEDGES RECEIVING REF¥\IRB AND IS PART OF A REPAIRor; OR(GlNAL ESTIMATE IF $100.00 (-ioTA)() ORDER. nils REPAIR ORDER< TOTAlS- ......... - .• - .... _• " •• ' •.•... _.... ••• . . ... •.•• _. • • •• . ........... , .................... . 
 CONTINUATION IS SUBJECT TO ALL 1O 
THE CONDITIONS Of' THE ORIGINAL'lt1r1rlrlr1r**'lrir'/t1rJl-1t1tff**1t****"***"**1t**__******""** 

TOTAl LABffi.... 0.00 REPAIR ORDER.* * TOTAl PARTS.... 0.00*' [J CASH [J CHECK CK NO. [ 1 'It TOTAL SUBLET. . . 0 . 00* * TOTAL G.O.G.... 0.00 
6' * C J VISA (] MASTERCARD [ 1 DISCOVER .. TOTAL HISC CHG. 0.00~11 * TOTAL MISe DISC 0.00~ 1< [] Al'IER XPRESS [ ) OTHER [] CHARGE .. 
• 11 TOTAL TAX.. ••.. 0.00II

~ *****~*w~*~*****~**~******~**k******** TOTAL INVOICE $ 0.00 ALL PARTS ARE NEW" i THANK YOU FOR YOUR BUSlNESSll UNLESS OTHERWISE 

SPECIFIED RM = 


REBUILT PARTS. SEE
i -- -'GUS1OMER SIGNA JURE 
5 LAST DIGIT OF 

PMT NUMBER FOR RM" i 
11 

JPAGE10F1 
CUSTOMER COPY!! f END OF INVOICE 1 04:53pm 

PE13-003 001158LCSV
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print Page Click Here 

OASIS RESULT: 3FAHPOHA3AR  USA: EN-US 

• 	 VEHICLE INFORMATION 
VEHICLE DESCRIPTION: 2010 FUSION BODY STYLE SE FWD 


TRANSMISSION: 6 Speed Auto Trans 6F Mid-Range AXLE CODE 30 


PAINT COLOR: Tuxedo Black Metallic PAINT CODE: UH 

AXLE RATIO: 3.066 FINAL DRIVE RATIO WHEEL SIZE: 7 X 17 Steel Wheel 


SYNC VERSION: V3 VHR ACTIVATED: N 


• 	 WARNING MESSAGES 

CUDl - THIS VEHICLE HAS A CLOSED CUDL BBB/AUTO lINEIDACO comACT 

VERIFY STATE REGISTRAnON, VIN MAY BE ELIGIBLE FOR CALIFORNIA EMISSIONS WTY 

• 	 ACCURATE REPAIR NOTIFICATIONS 
ATTENTION TECHNICIANS AND SERVICE MANAGERS: 


FOR DTC POOl6, P052A, P052B SEE TSB i 1-02-10 


• 	 GENERAL WARRANTY INFORMATION 

WARRANTY START DATE: 01-NOVEMBER-2009 BUILD DATE: 04-AUGUST-2oo9 

• 	 OUTSTANDING FIELD SERVICE ACTIONS 
NO CAMPAIGN MESSAGE(S) FOUND 

• 	 EXTENDED COVERAGES 

0968 - USA 2009 NEW 72175,000 PREMIUMCARE WIROADSIDE 

STANDARD DEDUCTIBLE: 100050 OWNER NAME: BEULAH THOMPSON 

EXPIRATION DATE: 01·NOVEMBER-2015 DISTANCE: 75000 
TOWING: 0 USD CONTRACT SOLD BY: USA 05524 

OWNER OF VEHICLE MUST MATCH OWNER NAME ON OASIS FOR COVERAGE TO APPLY_ 

• 	 WARRANTY REPAIR HISTORY 

Report a Problem 

12-FEBRUARY·2013 i 15:08:31 EST/ APP2 
Local Time: 12-FEBRUARY-2013 I 3:08:32 PM 

ENGINE: 2.SL Duratee HE PFI (170PS) 

ENGINE CALIBRATION: ADE1F40A 

RADIO: Wfth Dual Media MP3ICD Radio 
FRONT TIRE: P225IS0VR 17 Tires 

GROSS VEHICLE WEIGHT: 4389 LB. GVW 

gi.~bere !QLCUDl 

New Vehicle Ba!OLWarranty 

SALE MILEAGE: 00100 

OPTIONS: 
RENTAL: 30UPT010 DAYS 

ESP CONTRACT START DATE: 01-NOVEMBER-2009 

0S-OCTOBER-2012 

DEALER: South Bay Ford lincoln 
WARRANTY CLAIM NUMBER: 320361 ODOMETER: 039869M 

~~ ~~~====~ 
CHECK CONFIRM CUSTOMER CONCER RETRIVE CODES P2111 FOR THROn BODY STUCK CLOS E CHECK FIND TS8·10-2H AND TS8-11-D4023 TECH PERFORM TS8-10-21-06 REPlAC E THROTTLE BODY 
AFTER CHECK AI\ID FIND THROTTLE BODY ETC ACT.VS ETC DES MORE THEN 3 DEGREE 

Click Here folB!1I Warranty History 
I ReDort a Vehicle Concern On·line 1878 

END OF OASIS REPORT FOR 3FAHPOHA3AR  
© Copyright 2002-2013 Ford Motor Company. All rights reserved. 
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, CT Corporation 


TO: Chris Dzbanski 
Ford Motor Company 
One American Road, WHQ 433-E3 
Dearborn, M148126 

RE: Process Served in Maryland 

FOR: Ford Motor Company (Domestic State: DE) 

Service of Process 
Transmittal 
05/10/2011 
CT Log Number 518490644 

11111111111111111111111111111111111111111111111111111111111111111 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 

DOCUMENT(S) SERVED: 

COURT/AGENCY: 

NATURE OF ACTION: 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SERVICE: 

.lURISDICTION SERVED: 

APPEARANCE OR ANSWER DUE: 

ATTORNEY(S) / SENDER(S): 

ACTION ITEMS: 

SIGNED: 
PER: 
ADDRESS: 

TELEPHONE, 

, PItt. vs. Ford Motor Company, Oft. 

Letter, Writ of Summons, Return Form, Case Information, Complaint, Demand for 
Jury Trial, Exhibit(s) 

Baltimore County Circuit Court, MD 
Case # 03·C·11-004263 

Product Liability Litigation' Lemon Law· Failure to correct andlor repair defects 
on a new 2010 Ford Fusion, Vin 3FAHPOHA4A  • Seeking $27,278.00 

The Corporation Trust Incorporated, Baltimore, MD 

By Certified Mail on 05/10/2011 postmarked on 05/0612011 

Maryland 

Within 30 days after service· Written response 

Jacqueline e. Herrritt 
Kimmel & Silverman, P.e. 
30 East Butler Pike 
Ambler, PA 19002 
215-540·8888 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 797080342335 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 
Fax Transmittal, Chris Dzbanski 888·868·8312 

The Corporation Trust Incorporated 
Billie Swoboda 
351 West Camden Street 
Baltimore, MD 21201 
410·539-2837 ... 

?II -
~r-
() 

-!
~.. c; ~ :;;; iI"l---i 
.;")- 
:;00 -00% \.oJ
C 
-e N 

\J1 

Page 1 of 1 1 RL 

Information displayed on this transmittal is for CT Corporation's 
record keeping purposes only and is provided to the recipient for 
quick reference, This information does not constitute a legal 
opinion as to the nature of action, the amount of damages, the 
answer date, or any information contained in the documents 
themselves, Recipient is responsible for interpreting said 
documents and for taking appropriate action. Signatures on 
certified mail receipts confirm receipt of package only. not 
contents. 
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:>OEW JERSEY OFFICE, Executive Quarters, 1930 E, Marlton Pike, Suite Q29, Cherry Hdl, NJ 08003, P (856) 429.8334, F (&56) 216-734<1 

DELAWARE OI"FICE, 501 Silverside Road, Suite 118, Wilmmgton, DE 19809, P (302) 791·9373, F (302) 791·9476 

CONNECTICUT OFFICE, 60 Hartford Pike, PO Box 325, Dayville, CT 06241, P (860) 866·4380, F (860) 263-0919 

I\'EW YORK OFFICE, IDOl Avenue oflhe Amencas, 12th Floor, New York, NY 10018, P (212) 719·7543, F (877) 617·2515 

PLEASE REMIT ALL CORRESPO:'<lDENCE TO THE AMBLER OFFICE 

May 5, 2011 

CERTIFIED MAIL/RETURN RECEIPT REQUESTED 

Ford Motor Company 

c/o The Corporation Trust Company 

351 West Camden Street 

Baltimore, MD 21201 


RE: 	  v. Ford Motor Company 

Docket No. 03-C-II-004263 CN 


Dear Sir/Madam: 

Enclosed please find a copy of the Summons and Complaint which has been filed in the 
Circuit Court for Baltimore County Circuit. You are being served pursuant to the Maryland 
State Rule, 2-321. 

Please refer the attached to the legal department. Note: a responsive pleading is due 30 
days after the receipt of the Complaint, 2-321. 

Very truly yours, 

L., Jacquel)ne C. Herritt;Esquirej .... 
JCH\jh 
Enclosure 
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CIRCUIT COURT FOR BALTIMORE COUNTY 

Julie L. Ensor 


Clerk of the Circuit Court 

County Courts Building 


401 Bosley Avenue 

P.O. Box 6754 


Towson, MD 21285-6754 

(410)-887-2601, TTY for Deaf: (800) 735-2258 

Maryland Toll Free Number (800) 938-5802 

W R I T o F SUM M 0 N S 
Case Number: 03-C-11-004263 CN 
C I V I L 

 vs Ford Motor Co 

STATE OF MARYLAND, BALTIMORE COUNTY COUNTY, TO WIT: 

To: 	 FORD MOTOR CO 
C/O The Corporation Trust Company 
351 West Camden Street 
Baltimore, MD 21201 

You are hereby summoned to file a written response by pleading or motion, 
within 30 days after service of this summons upon you, in this court, to 
the attached Complaint filed by: Katrina Williams 

7504 Heatherfield Dirve 
Windsor Mill, MD 21244 

WITNESS the Honorable Chief Judge of the Third Judicial Circuit of 
Maryland 

Date Issued: 05/02/11 ++~--e--~-~-;-O~-i-r-~-u~i~~~~--per~ 

To the person summoned: 

FAILURE TO FILE A RESPONSE WITHIN THE TIME ALLOTTED MAY RESULT IN A JUDGMENT 
BY DEFAULT OR THE GRANTING OF THE RELIEF SOUGHT AGAINST YOU. 

Personal attendance in court on the day named is NOT required. 
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111;11111111111111111111111111111111111111111111111111111111 111111111I1I1~ IIII1 
TO: FORD MOTOR CO 

* * * * SHE R IFF' S RET URN * * * * 
(Please Print all information) 

Case No: 03-C-11-004263 	 Old Case No: 

Case Name:  vs Ford Motor Co 

______	~--~--~~~~~------~--__------ID#--_______of the________________________ 
(Serving Sheriff's Name) 

County Sheriff's Office represent to the Honorable Court the I: 

(1) 	 Served, 

(Name of Person Served) 


on.______~------~----~--~__---at----------~--~~----~~--~--~--____----------__
(Date 	of Service) (Location of Service) 

with the following: 

____Summons _____counter complaint 
____Complaint Interrogatories 

----Motion 
Show Cause Order 

-----Domestic Violence Order 

---- Other____~--~=-----__--~~----~--
(Specify Document Served) 

(2) Was unable to serve because: 

____Moved left no forwarding address No such address 
___~Address not in jurisdiction Other________~~------~--~~--------

(Please Specify) 

Sheriff's Fee $_________________ 
(Serving Sheriff's Signature and Date) 

INSTRUCTIONS TO SHERIFF'S OFFICE: 

1. 	This summons is effective for service only if served within 60 
days after the date it is issued. 

2. 	 Proof of service shall set out the name of the person served, date and 
the particular place and manner of service. If service is not made, 
Please state the reasons. 

3. 	Return of served or unserved process shall be made promptly. 
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Circuit Court for ..::B~a:!!lt!!i!!m~o:.:..:re~C=ou::::n:.:..:ty".L-_____-=:---;;----:-__________________ 
City or County 

CIVIL - NON-DOMESTIC CASE INFORMATION REPORT 
DIRECTIONS: 

Plaintiff: This Information Report must be completed and attached to the complaint filed with the Clerk ofCourt 
unless your case is exempted/rom the requirement by the Chief Judge ofthe Court ofAppeals pursuant to Rule 2-111(a}. 
l4 copy must be included for each defendant to be served. 

Defendant: You mustfile an Information Report as required by Rule 2-323(h}. 
THIS INFORMATION REPORT CANNOT BE ACCEPTED ASANANSWER OR RESPONSE. 

FORM FILED BY: IKI PLAINTIFF 0 DEFENDANT CASE NUMBER 
(Clerk to insert) 

B 
CASE NAME:  vs. FORD MOTOR COMPANY 

Plaintiff Defendant 

JURY DEMAND: r&J Yes No Anticipated length of trial: hours or days 
RELATED CASE PENDING? Yes !KINo If yes, Case #(s), ifknown: 

Special Requirements? 0 Interpreter (Please attach Form CC-DC 41) 

o ADA accommodation (Please attach Form CC-DC 49) 

NATURE OF ACTION DAMAGESIRELIEF 
(CHECK ONE BOX) 

LABOR A. TORTSTORTS 

o Workers' Compo Actual Damages oMotor Tort 

oPremises Liability o Wrongful Discharge OUnder S7,5oo oMedical Bills oAssault & Battery OEEO OS7,500 - $50,000 $ o OtheroProduct Liability OS50,000 - S100,000 o Property Damages 
OProfessional Malpractice CONTRACTS DOver S100,000 $oInsuranceoWrongful Death oWage LossoConfessed Judgment oBusiness & Commercial $ 

OLibel & Slander 
 ~Other 

REAL PROPERTY B. CONTRACTS C. NONMONETARYOFalse Arrest/Imprisonment 
OJudicial SaleoNuisance oCondemnation o Under $10,000 OToxic Torts ODec1aratory JudgmentoLandlord Tenant oFraud o SIO,OOO - S20,000 OInjunction 

OMalicious Prosecution oOther DOver S20,0000 OOther 

OLead Paint OTHER 

oCivil Rights oAsbestos oEnvironmental 

DADA 
oOther 

oOther 
ALTERNATIVE DISPUTE RESOLUTION INFORMATION 

Is this case appropriate for referral to an ADR process under Md. Rule 17-101? (Check all that [jIY) 
,.J\ A. Mediation DYes ~No c. Settlement Conference DYes No 
., B. Arbitration r&JYes 0 No D. Neutral Evaluation OYesONo 

TRACK REQUEST.~ 

With the exception ofBaltimore County and Baltimore City, please fill in the estimated LENGTH OF TRIAL. 
TlUS CASE WILL THEN BE TRACKED ACCORDINGLY. 

"" ~ 112 day ofIri~ 0<1= B3 day, oftriol tim,
--J 1 day of trial time More than 3 days of trial time 

l'" 2 days of trial time 

PLJW;E SEE PAGE TWO OF TIllS FORM FOR INS~NS PERTAINING TO T E BUSINESS AND 
TECHNOLOGY CASE MANAGEMENT PROGRAM A MPLEX SCIENCE AND R MEDICAL CASE 
MANAGEMENT PROGRAM (ASTAR), AS WELL AS AD ONAL INSTRUCTION! FYGll ARF.Jill..IN~ YOUR 
COMPLAINT IN BALTIMORE CITY, PRINCE GEORG ~ 
Date 04/07111 Signa

CCmCM 002 (Rev. 2/2010) Page

-1 
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For alljurisdicdons, ifBusiness and Technology track deslgnadon under Md. Rule 16-205 is requested, attach a duplicate 
copy 0/complaint and check one 0/the tracks below. 

D 0 
Expedited Standard 


Trial within 7 months Trial within 18 months 

of Filing of Filing 


o EMERGENCY RELIEF REQUESTED ____-.,-_-,-_______ 

FOR PURPOSES OF POSSIBLE SPECIAL ASSIGNMENT TO AN ASTAR RESOURCE JUDGE under Md Rule J6-202. 

Please check the applicable box below and attach a duplicate copy o/your complaint. 


o Standard - Trial within 18 months of Filing 

FILING YOUR COMPLAINT IN BALTIMORE CITY, PRINCE GEORGE'S COUNTY, OR BALTIMORE 
FILL OUT THE APPROPRIATE BOX BELOW. 

CIRCUIT COURT FOR BALTIMORE CITY (CHECK ONLY ONE) 

D Expedited Trial 60 to 120 days from notice. Non-jury matters. 

D Standard-Short Trial 210 days. 

D Standard Trial 360 days. 

D LeadPaint Fm in: Birth Date ofyoungest plaintiff _______ 

D Asbestos Events and deadlines set by individual judge. 

D Protracted Cases Complex cases designated by the Administrative Judge. 

CIRCUIT COURT FOR PRINCE GEORGE'S COUNTY 

To assist the Court in determining the appropriate Track for this case, check one ofthe boxes below. This information is not 
admission and may not be used for any purpose other than Track Assignment. 

D Liability is conceded. 

D Liability is not conceded, but is not seriously in dispute. 

D Liability is seriously in dispute. 

CCIDCM 002 (Rev. 212010) Page 20f3 
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CIRCUIT COURT FOR BALTIMORE COUNTY 

o Expedited Attachment Before Judgment, Declaratory Judgment (Simple), Administrative Appeals, District 
(Trial Date-90 days) Court Appeals and Jury Trial Prayers, Guardianship, Injunction, Mandamus. 

o Standard Condemnation, Confessed Judgments (Vacated), Contract, Employment Related Cases, Fraud and 
(Trial Date-240 days) Misrepresentation, International Tort, Motor Tort, Other Personal Injury, Workers' Compensation 

Cases. 

o Extended Standard Asbestos, Lender Liability, Professional Malpractice, Serious Motor Tort or Personal Injury Cases 
(Trial Date-345 days) (medical expenses and wage loss of $100,000, expert and out-of-state witnesses (parties), and trial 

of five or more days), State Insolvency. 

o Complex Class Actions, Designated Toxic Tort, Major Construction Contracts, Major Product Liabilities, 
(Trial Date-450 days) Other Complex Cases. 

CCIDCM 002 (Rev. 2/2010) Page 3 of3 
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KATRINA WILLIAMS IN THE CIRCUIT COURT FOR 
7504 Heatherfield Drive 
Windsor Mm, MD 21244 BALTIMORE COUNTY 

Plaintiff 
CASENO: __________________ 

v. 

FORD MOTOR COMPANY 
c/o The Corporation Trust Company 
351 West Camden Street 
Baltimore, MD 21201 

Defendant 

COMPLAINT AND STATEMENT OF FACTS 

1. Plaintiff, Katrina Williams, is an adult individual citizen and legal resident of the State of 

Maryland, 7504 Heatherfield Drive, Windsor Mill, MD 21244. 

2. Defendant, Ford Motor Company, is a business corporation qualified to do and regularly 

conduct business in the State of Maryland, with its address and principal place of business 

located at 300 Renaissance Center, P.O. Box 43301, Detroit, MI 48243, and can be served at clo 

The Corporation Trust Company, 351 West Camden Street, Baltimore, MD 21201. 

3. On or about May 28, 2010, Plaintiff purchased a new 2010 Ford Fusion, manufactured 

and warranted by Defendant, bearing the Vehicle Identification Number 

3F AHPOHA4AR322336. 

4. The vehicle was purchased in the State of Maryland and is registered in the State of 

Maryland. 

5. The contract price of the vehicle, including registration charges, document fees, sales tax, 

finance and bank charges, but excluding other collateral charges not specified, yet defined by the 

Lemon Law, totaled more than $27,278.00. A true and correct copy of the contract is attached 

hereto, made a part hereof, and marked Exhibit "A". r 

,I J - : ; -- :-' 

6. In consideration for the purchase of said 'f3?jC}r:~,~:e[e~~;',iss~ed to Plaintiff several 
~, \,.0 ~ \..." 10 

warranties, guarantees, affirmations or undertakings with.ryspect to the material or workmanship 
.. '•• I ; ~ 

L ,I, _ I I, . 
~ 

! ., I " , . 
L ,.:.. I 
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of the vehicle and/or remedial action m the event the vehicle fails to meet the promised 

specifications. 

7. The above-referenced warranties, guarantees, affinnations or undertakings arelwere part 

of the basis of the bargain between Defendant and Plaintiff. 

8. The parties' bargain includes an express 3-year I 36,000 mile warranty, as well as other 

guarantees, affinnations and undertakings as stated in Defendant's warranty materials and 

owner's manual. 

9. However, as a result of the ineffective repair attempts made by Defendant through its 

authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized for its 

intended purposes, and is substantially diminished in value to Plaintiff. 

10. During the first fifteen (1S) months following the date of original delivery on the motor 

vehicle to the consumer and/or the period of the vehicle's first IS,OOO miles of operation, 

Plaintiff complained on at least four (4) occasions about defects and or non-confonnities to the 

following vehicle components: engine and stalling condition. True and correct copies of all 

invoices in Plaintiffs possession are attached hereto, made a part hereof, and marked Exhibit 

"B". 

COUNT I 
MARYLAND AUTOMOTIVE WARRANTY ENFORCEMENT ACT 

11. Plaintiff hereby incorporates all facts and allegations set. forth in this Complaint by 

reference as if fully set forth at length herein. 

12. Plaintiff is a "Consumer" as defined by §14-1S01(b) of the Commercial Law article of the 

Annotated Code of Maryland (hereinafter the "Codett
). 

13. Defendant is a "Manufacturer" as defined by §14-1S01(e) ofthe Code. 
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14. Koon's Ford, Woodlawn is and/or was at the time of sale a Motor Vehicle Dealer in the 

business of buying, selling, and/or exchanging vehicles as defined by § 14-1S0 1 (b) of the Code. 

IS. On or about May 28, 2010, Plaintiff took possession of the above mentioned vehicle and 

experienced nonconformities as defined by §14-1S02 et seg., which substantially impair the use 

and/or market value of the vehicle. 

16. The nonconformities described violate the express written warranties issued to Plaintiff 

by Defendant. 

17. Section 14-1S02(c)(l) of the Maryland Automotive Warranty Enforcement Act 

(hereinafter the "Maryland Lemon Law") provides: 

If, during the warranty period, the manufacturer or factory branch, its agent, or its authorized dealer is 
unable to repair or correct any defect or condition that substantially impairs the use and market value ofthe 
motor vehicle to the consumer after a reasonable number of attempts, the manufacturer or factory branch, at 
the option of the consumer, shall: (i) replace the motor vehicle with a comparable motor vehicle to the 
consumer; or (ii) accept return of the motor vehicle from the consumer and refund to the consumer the full 
purchase price including all license fees, registration fees, and any similar governmental charges, less: (I) a 
reasonable allowance for the consumer's use ofthe vehicle not to exceed fifteen (15) percent of the 
purchase price; and (2) a reasonable allowance for damage not attributable to normal wear but not to 
include damage resulting from a nonconformity, defect, or condition. 

18. Section 14-1S02( d) of the Maryland Lemon Law provides a presumption of a reasonable 

number of repair attempts if: 

(I) The same nonconformity, defect, or condition has been subject to repair four (4) or more 
times by the manufacturer or factory branch, or its agents or authorized dealers, within the warranty period 
but such nonconformity, defect, or condition continues to exist; or 

(2) The vehicle is out of service by reason of repair ofone (I) or more nonconformities, defects, or 
conditions for a cumulative total of thirty (30) or more days during the warranty period. 

19. Plaintiff has satisfied the above definition as the vehicle has been subject to repair more 

than four (4) times for the same nonconformity, and the nonconformity remained uncorrected. 

20. In addition, the above vehicle has or will be out-of-service by reason of the 

nonconformities complained of for a cumulative total of thirty (30) or more calendar days. 

21. Plaintiff has delivered the nonconforming vehicle to an authorized service and repair 

facility of the Defendant on numerous occasions as outlined below. 
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22. Plaintiff avers that the Maryland Lemon Law statute contains no prohibition on claims 

for vehicles having less than four (4) repair attempts by the manufacturer or factory branch, or its 

agents or authorized dealers. 

23. Plaintiff avers that the Maryland Lemon Law statute contains no prohibition on claims 

for vehicles out of service by reason of repairs for a cumulative total of less than thirty (30) days 

during the warranty period. 

24. Plaintiff avers that the Maryland Lemon Law statute does contain a provision that a 

rebuttable presumption exists when there have been either four (4) repair attempts for the 

condition or thirty (30) days out of service during the warranty period, but such section §14

1502( d) is not a pre-requisite to a claim under the statute. 

25. Plaintiff avers that what constitutes a "reasonable number of repair attempts" is an issue 

that is properly determined only by the trier of fact. 

26. Plaintiff avers that upon presenting the case to the trier of fact, the facts and 

circumstances of this case will demonstrate a reasonable opportunity to repair and/or reasonable 

number of repair attempts to prove their claim under the statute. 

27. After a reasonable number of attempts, Defendant was unable to repair the 

nonconformities. 

28. Plaintiff avers the vehicle has been subject to additional repair attempts for defects and 

conditions for which Defendant's warranty dealer did not provide or maintain itemized 

statements. 

29. Plaintiff avers that such itemized statements, which were not provided also include 

technicians' notes of diagnostic procedures and repairs, and Defendant's Technical Service 

Bulletins relating to this vehicle. 

30. Plaintiff avers the vehicle has been subject to additional repair attempts for defects and 

conditions for which Defendant's warranty dealer did not provide notification. 
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31. Plaintiff has and will continue to suffer damages due to Defendant's failure to comply 

with the provisions of §14.1502 of the Code. 

32. Pursuant to § 14-1502(h) and (1), Plaintiff seeks relief for losses due to the vehicle's 

nonconformities, including the award ofreasonable attorneys' fees and all court costs. 

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount 

equal to the price of the subject vehicle, plus all collateral charges, attorneys' fees, and court 

costs, or in the alternative repurchase or replacement of the subject vehicle plus all collateral 

charges, incidental and consequential damages, reasonable attorneys' fees. 

COUNT II 

MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT 


33. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by 

reference as if fully set forth at length herein. 

34. Plaintiff is a IIConsumer" as defined by 15 U.S.C. §2301(3). 

35. Defendant is a "supplierll, "warrantor", and a "service contractor" as defined by 15 U.S.c. 

§ 2301 (4),(5) and (8). 

36. The subject vehicle is a "consumer product" as defined by 15U.S.C. § 2301(1). 

37. By the terms of its written warranties, affirmations, promises, or service contracts, 

Defendant agreed to perform effective repairs at no charge for parts and/or labor. 

38. The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound by all 

warranties implied by state law. Said warranties are imposed on all transactions in the state in 

which the vehicle was delivered. 

39. Defendant has made attempts on several occasions to comply with the terms of its 

express warranties; however, such repair attempts have been ineffective. 

40. The Magnuson-Moss Warranty Improvement Act, 15 U.S.C.§231O(d)(2) provides: 

Ifa consumer finally prevails on an action brought under paragraph (t) ofthis subsection, he may be 
allowed by the court to recover as part of the judgment a sum equal to the amount ofaggregate amount of 
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costs and expenses (including attorney fees based upon actual time expended), detennined by the court to 
have been reasonably incurred by the Plaintiff for, or in connection with the commencement and 
prosecution ofsuch action, unless the court, in its discretion shall detennine that such an award of 
attorney's fees would be inappropriate. 

41. Plaintiff has afforded Defendant a reasonable number of opportunities to confonn the 

vehicle to the aforementioned express warranties, implied warranties and contracts. 

42. As a direct and proximate result of Defendant's failure to comply with the express written 

warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C. §231O(d)(1), 

Plaintiff is entitled to bring suit for such damages and other legal and equitable relief. 

43. Defendant's failure is a breach of Defendant's contractual and statutory obligations 

constituting a violation of the Magnuson-Moss Warranty Improvement Act, including but not 

limited to: breach of express warranties and breach of implied warranty of merchantability. 

44. Plaintiff avers that Defendant's warranty was not provided to Plaintiff until after the 

vehicle was delivered, making any and all limitations, disclaimers and/or alternative dispute 

provisions ineffective for a failure of consideration. 

45. Plaintiff avers Defendant's Dispute Resolution Program was not in compliance with 16 

CFR 703 for the model year of the subject vehicle. 

46. Plaintiff avers that Defendant's warranty did not require Plaintiff to first resort to a 

Dispute Resolution Program before filing suit. 

47. Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim herein, 

all attorney fees are recoverable and are demanded against Defendant. 

48. Section 2-714(2) of the Commercial Law, Annotated Code of Maryland (hereinafter the 

"Code") defines the measure of damages for breach of warranty as "the difference at the time 

and place of acceptance between the value of the goods accepted and the value they would have 

had if they had been as warranted, unless special circumstances show proximate damages of a 

different amount." 

49. Section 2-715(1) of the Code authorizes the Court to award the Consumer incidental 

damages, including expenses reasonably incurred in the inspection, receipt, transportation and 
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care and custody of goods rightfully rejected, as well as any commercially reasonable charges, 

expenses or commissions in connection with effecting cover and any other reasonable expense 

incident to the delay or other breach. 

50. Section 2-715(2) of the Code also authorizes the Court to award the Consumer 

consequential damages, which may include any loss resulting from general or particular 

requirements and needs of which the seller at the time of contracting had reason to know and 

which could not reasonably be prevented by cover or otherwise and any injury to the person or 

property proximately resulting from any breach ofwarranty. 

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount 

equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential 

damages, reasonable attorneys' fees, and all court costs, or in the alternative repurchase or 

replacement of the subject vehicle plus all collateral charges, incidental and consequential 

damages, reasonable attorneys' fees. 

COUNT III 
MARYLAND CONSUMER PROTECTION ACT 

51. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by 

reference as if fully set forth at length herein. 

52. Plaintiff is a "Consumer" as defined by §13-lDl(c) of the Code. 

53. Defendant is a "Person" as defined by §13-101(h) of the Code. 

54. The subject vehicle is a "Consumer good" as defined by §13-101(d) of the Code. 

55. The Code defines "Consumer goods" as goods which are primarily for personal, 

household, family, or agricultural purposes. 

56. Section 14-1504 of the Maryland Lemon Law provides that a violation of its provisions 

shall be considered an unfair and deceptive trade practice under Title 13 of the Commercial Law 

Article. 
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57. The Maryland Consumer Protection Act defines "unfair or deceptive trade practices" as: 

(1) False, falsely disparaging, or misleading oral or written statement, visual description, or other 

representation ofany kind which has the capacity, tendency, or effect ofdeceiving or misleading 

consumers; 


(2) Representation that: 
(i) 	 Consumer goods, consumer realty, or consumer services have a sponsorship, approval, 

accessory, characteristic, ingredient, use, benefit, or quantity which they do not have; 
(ii) 	 A merchant has a sponsorship approval, status, affiliation, or connection which he does not 

have; 
(iii) 	 Deteriorated, altered, reconditioned, reclaimed, or secondhand consumer goods are original or 

new; or 
(iv) 	 Consumer goods, consumer realty, or consumer services are ofa particular standard, quality, 

grade, style, or model which they are not; 
(3) Knowingly false statement that a service, replacement, or repair is needed 

58. Plaintiff avers that Defendant has violated these, as well as other provisions, of §13-101 

et seq. of the Code. 

59. Section 13-301(14)(xi) of the Code provides that a violation of the Automotive Warranty 

Enforcement Act is an automatic "unfair or deceptive trade practice" and, therefore, a violation 

of the Consumer Protection Act. 

60. Defendant's conduct surrounding the sale and servicing of the subject vehicle falls within 

the aforementioned definitions of "unfair or deceptive trade practices." 

61. Section 13-408(a) of the Code authorizes consumers to bring an action to recover for 

injury or loss sustained by them as the result of a practice prohibited by the Consumer Protection 

Act. 

62. Section 13-408(b) of the Code further allows consumers who are awarded damages to 

seek reasonable attorney's fees. 
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WHEREFORE, Plaintiff respectfully demands judgment against Defendant an amount equal 

to the price of the subject vehicle, plus all collateral charges, incidental and consequential 

damages, reasonable attorneys' fees, and all court costs, or in the alternative repurchase or 

replacement of the subject vehicle plus all collateral charges, incidental and consequential 

damages, reasonable attorneys' fees. 

c\MEL &;ILVERM~' p,e. __ 

BY~ 
JA ELINE C. HE IT, ESQUIRE 

ttorney for Plaintiff 
30 East Butler Pike 
Ambler, Pennsylvania 19002 
(215) 540-8888 

PE13-003 001176LCSV



KATRINA WILLIAMS 
7504 Heatherfield Drive 
Windsor Mill, MD 21244 

Plaintiff 

v. 

FORD MOTOR COMPANY 
c/o The Corporation Trust Company 
351 West Camden Street 
Baltimore, MD 21201 

Defendant 

IN THE CIRCUIT COURT FOR 

BALTIMORE COUNTY 

CASENO: __________________ 

DEMAND FOR JURY TRIAL 

Plaintiff demands to have this case tried by a jury. 

Pursuant to Maryland Rule 1-313, this is to certify that I am licensed to practice law in 
Maryland. 

ey for Plaintiff 
t Butler Pike 

Ambler, Pennsylvania 19002 
(215) 540-8888 

•. - - lit ,,'. r; ~- j, r.- -',r-, 

> ,_. , ' ••,' J '_"'" l- _.. ./ 

. II I "_ ~. _ " I r 
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FROM : KATRINA WILLIAMS Pi-IIJtE NO. 

.~,;
..•"""'.,..... -",.- . ..,~ 
~ ·:':tr."~::·(· :.... >'! '.> 
~"::;':!£.~' ;:.,..... oj" 

.:-, 
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'" 0.00 
0.00 

. 'l'UESDAY, 

T.\JESDI\Y, 
02/22/11 a~ 07:40 for RRPI.ACE"OIL:M'D FILTETt UP -ro'? Q'l'S"'OF OIL TOP FLUIDS 
02/22/11 ..t. 01130 fo~ aEl'T.AC1!! OIL AND FILTElt UP '1'0 1 OTS OF OIL TOP rr..Ul;os 

It you have any questiQn~ - pJ~~~~ see ~LIFF CLEMENTS 
*~.++ •••••• *ww.*~.***~.ft* •••• +.***~*****.~*.***.*.~ •••••• +.*WW**T***_* 

. t 

.'._....~~.. ':,. 

FRCtI KATRINA WILLIAMS PI-DE tIJ. : 4105979993 Mar. 11 2011 11:58AM P4 

KOONS FORD OF BALTIMORE 

6970 SECURITY BLVD. 


BALTIMORE, MARYLAND 21244 

We won't be satisfied until you are! 

www.koolis.com 
SERVICE: (410) 281-2675 SALES: (410) 298-3800 

WASHINGTON: (301) 621-5030 
Limited Warranty 

Parts and labor are wBI'tBnted for 12 monUls or 12,000 miles, whichever comes first. Deta1ls on back. " 

';'f;;,.\~'("i:!\~;il~,.:j,;:i:jf!!;:':;\' 'I"; ;!~.~:: ;~';'-' ;':11~""""~ ," """I;'-";::' ,".;,:i,:/:i;';,;. 
,',' .... ~.... ' ". . :. :',1,':' 7:;" :':.. ""',. . 

OlD" ~"" 
Corrllctioll TEST DRon' loS DIAG NO COOtS CHECI<ED NO TSBS coiiIi& ~O'I' 

WPr..IC}>.'I'E , "':! ' 
TllCn 194 Flti~ATRICK, BE ~ 

Typ<;!: W 

cam CODE I ,0 

COIfeEI\N CD : 0 

Subtotal 
TOTAL CHPoRGi FOR CONCERN 0.00 

TOTAL CHARGE 0.00 

I ACKNO¥A..ePGE RECEIPT OF 'l11E PARTS AND 
LABOR LlST&D ABOIIE \ 

')\ ' THIS COP'( MU$T BE RETURNED FOR Ap.. 
OEM.ER. iSNEmiLWWiEii 0iE XO'AOAiZeo piOOiiil (DXI'Ei JUSTMENT 

., ._._----------
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11 2011 11:50AM P6F'l-D'E tiJ. : 4105979993 Mar.
FROM KATRINA WILLI~5 

I'\.UUN~ .... UKU OFHALrlMORE 
6970 SECURITY BLVD. 


BALTIMORE, MARYLAND 21244 

We won't be satisned irnUI you are! 


www.koons.com 
SERVICE: (410) 281-2875 SALES: (41 0) 29~800 

WASHINGTON: (301) 621-5030 
Limited Warranty 

Parts and labor are warranted for 12 months or 12,qoo m)les. whichever comes first. Details ori"back. 

I~l ________~I_~GE__________~IO_~_JEI~~~_R_RO ___ ____~__~~I . 

Cu",,<;ocr, 

Cauae 

Corr<oct!oll 
51- 1 

h.rts 

TypelW 

CfiNER STATES ENGtNE WILL. :;TALL WHi;N COMING OFF HIGfIW1'.Y 
t..~TTING C."aotl?LETELv OFr THROTTLE--WILI, RESTART 
THROTTLE BoilY 

TES't&O AI>ID RE~l..ACl5D THRO'rTr..r: aoo'( NO CODES roJND 
1. 
part HtJlODer 1)"""rll>~lo~ 
FMC • 9L9Z 9&92& A TIW)T'l'Lt e~l>,( 1INt). MO 

1.0<) J>.Uowallc." ~2.9? 

'teen 194 'rrTzPA'l'ItIC;K, 5£ 

CONll CODE I" 0 

CONCElUf CD , () 

Operat.\Qn '1'.ch Unit:.!1 

l?I;i!>OD 194 (),2 

99261\. 194 0.6 
Qty Sto)ll 

1 1Q7.43 

SUl:Itotal 

1\mr.IIJnt 

1:1.0('1 

5·1..11/ 

101. 4~ 

PARTS 150.40 
LAB-MECHANlCAL '·2.24 
TOTJlL CHARGE FOR CONC':RN Z<lZ.64 
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FROM KATRINr:l WILLIr:lMS Pl-DE t-D. : 4105979993 Mar. 11 2011 11: 59r:lM P5 

KOONS FORD OF BALTIMORE 
6970 SECURllY BLVD. 

BALTIMORE, MARYLAND 21244 
We won't be satisfied until you arel 

www.koons.com 
SERVICE: (410) 281-2675 SALES: (410) 29S..J800 

WASHINGTON: (301) 621-5030 
Limited Warranty 

Parts and labor are warranted for 12 months or 12,000 miles, whichever comes first Details on back. 

IAUTHORIZATION IPRIOR AQ 

OItN'1tR STA'l'ES VEHICLE STAl.l.S wHll.£ DRIVING--LE'I' OFr 
Ai:X!ELERATOR - UK!:! GETTING OFF IN'I'I!:IIS'I'A'I'I>; ONTO OFF RAMP 

Caus. Pr:M l1Po.z>."I'E 
eo~:tec:tlOll DlAG TEST>':. NO &NGINIt CODES POI 1'1\$$, PR(!;tOJllM 49 MILE ROAO 

TEST, COULl) NO'!' DUPLIC1l.TS c.'oocERN AT THIS TIME, REPROGRAM 
PCM WITH FORDS LAT~ST RUWNI~G CALIBRATIONS, R£LEASE TO 
cUs'l'CHER 
Ter.h ll1 ROO£RT~, J~ 

TOTAL CHARGE 0.00 

COIID CODE : () 

COIICr;I{N {:!> : 11 

If you have any question~ - plasse see CLIFF CLEMENTS 
* ••****.~~.~ ••****.*****••• ~••••••~.*•••*.** •••••••• *.**••• ** •••••• + •• 

pl.eASE Hf.r.p. us IIELP YOU, YOO HAY R£CIEVI!: A C{JSTOMER SATISFAC'I'ION 
SUfWfi:Y FRCM FORO IN THE NEXT FEW WF.EKS I r FOR ANY RE}l..SON YOU CANNO'!' 
ANSWER COMPLET£LY SATIFlF.O PLEASE CONTACT TQ4 MII..l..ER. IMMEDIATELY 

! I !!! ! !! !! 'YOOR COMPUTE SATISF1\CTTON is OUR GOAL I!!!!!!!!!! 

M 113 0.0 0.00 

T01'Al. CHARGE FOR CONCERN 0.0<' 

0.00 
0.00 

I ACI<NOViU:DGE R~ Of" TtE PARTS PHD· . 
lABOR USll!D ABCI'IE 

THIS COPY MUST BE RETURNEO (OR AD· 
JUSTMENT 

:".: 
.::. 
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\1&\\ ALEX SIMANOVSKY & ASSOCIATES, LLC 

\} CONSUMER PROTECTION ATTORNEYS 


DAVE LILLEY, ESQ., OF COUNSEL 

LICENSED IN TEXAS 

1912 Loop 11 
WICHITA FALLS, TX 76306 


(940) 761-5900 FACSIMILE: (940) 855-4900 

EMAIL: DLILLEY@LEMONLAWINFO.COM 
 RECti,' . 

~UG ? '.~ 
August 23, 2011 

Ford Motor Company 
W orId Headquarters 
Office of General Counsel 
One American Road 
Dearborn, MI 48126 

RE:  v. Ford Motor Company 
NOTICE OF CONSUMER WARRANTY LAW VIOLATION 
NOTICE PURSUANT TO T.C.A. § 17.505 
Our Client:  
Vehicle: 10 Ford Fusion 
VIN: 3FAHPOJAXAR  
Date of purchase: 08112/09 
Our File No.: TXll-10136 

To Whom It May Concern: 

Please be advised that this office represents the above-named individual regarding 
claims pursuant to the federal Magnuson-Moss Warranty Act and the Uniform 
Commercial Code ("U.C.c.") with regard to the above-listed vehicle. Please direct all 
future contacts and correspondence to the office listed above. 

There were numerous non-conformities with my client's automobile for which 
relief is sought, and numerous attempts to repair the vehicle have been unsuccessful. 
There were also numerous violations of both federal and state law in connection with the 
delivery and/or repair of the aforementioned vehicle. The primary non-conformities and 
violations include, but are not limited to: 

1. Engine; 

2. Trasmission; 

3. Stalling; 

4. Electrical; 
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5. Fluid leak; 

6. Noise. 

The non-conformities listed above constitute a substantial impairment of the use, 
value and safety of the subject vehicle. Because of the inordinate amount of repairs my 
client has justifiably lost confidence in the vehicle. 

These non-conformities constitute violations of both Federal and State law, as do 
the inordinate amount of unsuccessful repair attempts to cure the same. Specifically, 
when you chose to bind our client to a written warranty limiting all remedies to repair or 
replacement of defective parts, you undertook the legal obligation to perform effective 
repairs within a reasonable opportunity. The inordinate amount of incompetent repairs 
within the applicable warranty period shows you failed to satisfy this obligation. Under 
basic principles of good faith, this means your limited remedy failed of its essential 
purpose and that you breached your warranties to my client. These acts caused harm for 
which our client intends to seek redress. 

To avoid any litigation, we respectfully demand you take this vehicle back, return 
all funds paid towards the vehicle, cancel all applicable contracts, and provide 
compensation for the damages sustained to date, including mental anguish and our 
client's attorneys' fees pursuant to the fee-shifting provisions of the Texas Deceptive 
Trade Practices Act, the Magnuson-Moss Warranty Act and/or Lemon Law. The specific 
amount demanded herein for these damages totals $26,593.85. In exchange for meeting 
this demand, our client will waive all loss of use and aggravation and inconvenience 
damages sustained to date. 

You are further hereby notified that should you force litigation, my client will 
seek treble damages against your company for its violations herein. 

This letter also constitutes notice under U.C.C. § 2-711(3) of our client's security 
interest in the vehicle for return of the total amount above, plus expenses in handling and 
inspecting the vehicle. Until you pay this amount, our client has the right to hold the 
vehicle and use it to the extent necessary to preserve it, to protect its security interest, and 
to minimize your damages. In addition, although our client needs return of the monies 
listed above before substitute goods can be acquired, our client reserves the right to 
mitigate all parties damages by cover and reserves the right to claim such damages here. 
In addition, any attempt by you or your agents to repossess the car will be wrongful and 
will subject you to liability for conversion and for wrongful repossession under u.C.C. §§ 
9-503 and 9-507 as well as other applicable Consumer Fraud remedies. If the seller (or, if 
applicable the assignee, or any creditor subject to the FTC Holder Rule) has filed a 
financing statement covering the goods, I demand, pursuant to U.C.C § 9-404, that you 
file a termination statement within ten days to terminate your security interest and 
forward a copy to this office. Since our client has revoked acceptance, there is no 
outstanding secured obligation. If you do not file a termination statement within ten days 
and cooperate in removing the lien, you will be liable under U.C.C. § 9-404(1) for any 
loss caused our client by your failure. Please also consider this letter prior direct written 
notification pursuant to r.CA. § 17.505 and of our client's intent to pursue a claim 
pursuant to said statute. If you desire an inspection pursuant to said provision, you are 
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hereby directed to contact this office within sixty (60) days of the date of this letter. 
However, you are advised suit may be filed sixty-one (61) days after the sending of this 
letter, and earlier should the same be necessary to avoid the running of the statute of 
limitations. 

My client's repair history clearly shows there was a breach of the written 
warranty and/or implied warranties of merchantability and fitness for a particular 
purpose, see U.CC §§ 2-314 and 2-315, based upon the generally accepted rule that an 
unsuccessful effort to remedy defects found to exist renders the warrantor liable; the 
buyer is not bound to allow him the opportunity or permit him to tinker with the article 
indefinitely in the hope that it may ultimately be made to comply with the warranty. 

Therefore, you are hereby notified that my client is revoking acceptance of the 
vehicle, pursuant to the provisions of U.CC. § 2-608. Our client has directed us to 
demand the return of all funds paid towards this vehicle, the cancellation of the contracts, 
and compensation for all damages and attorneys' fees. 

HAVING BEEN FORMALLY NOTIFIED OF OUR REPRESENTATION, YOU 
ARE INSTRUCTED NOT TO CONTACT OUR CLIENT UNDER ANY 
CIRCUMST ANCES. DIRECT ALL INQUIRIES TO THIS OFFICE. IF YOU FAIL 
TO ACT IN CONFORMITY WITH THIS DIRECTIVE, INJUNCTIVE RELIEF WILL 
BE SOUGHT AGAINST YOU. IN ADDITION, YOU ARE HEREBY NOTIFIED OF 
OUR ATTORNEYS' LIEN. 

To avoid any further litigation, my client merely requests a refund for the 
defective product and will waive any incidental and consequential damages at this point. 
We would prefer to resolve this matter without the need for any more needless effort and 
expense spent on our part and on the part of your attorneys. Time, money and effort 
would be saved by both sides with a quick resolution of this claim. 

I encourage you to contact this office at your earliest convenience with an offer 
for resolution of this claim. Should you fail to do so in a timely manner, we will assume 
that you do not seek an amicable resolution and we will file a claim in a court of law 
seeking all actual and exemplary damages available. 

Sincerely, 

Dave Lilley, Esq. 
Attorney at Law 

CC:  
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Roquemore, Tanya (T.) 

From: Will Young [will@lemonlawinfo.com] 

Sent: Thursday, November 03,2011 3:55 PM 

To: Roquemore, Tanya (T.) 

Subject:  v. Ford 

Attachments: 9.23.11 RO pdf 

Tanya Roquemore, 

Our client in the above-referenced claim has sent us an additional repair order, which we are in turn 
forwarding to you. 

Thank you for your assistance in this matter. 

Sincerely, 
Will Young 
Paralegal 

Alex Simanovsky & Associates, LLC 
Consumer Prote ction Attorneys 

Toll-Free: 1-866-865-3666 EXT 1025 
Toll-Free Fax: 1-877-216-0365 
Web: www.autolemonlaws.com 
Email: will@lemonlawinfo.com 

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT 
IS ADDRESSED AND MAY CONTAIN INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL AND 
EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAW. If the reader of this message is not the 
intended recipient or agent responsible for delivering the message to the intended recipient, you are 
hereby notified that any dissemination or copying of this communication is strictly prohibited. If you have 
received this electronic transmission in error, please delete it from your system without copying it, and 
notify the sender by reply e-mail or by calling 770-414-1002 so that our address record can be corrected. 
Thank you, 

DISCLAIMER: This email correspondence does not create an attorney-client relationship between the 
sender and receiver. This is merely a request for information, No attomey-client relationship is formed 
without a written terms of representation 

1114/2011 
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.. 27226 Southwest. Freeway 
Rosenberg. Texas n471 

. 281.342.5611 . 

RICHMOND, TX  

E 
ROAD TEST P£RF<lIM ELEe TRANS DIAG TRANS SHImHG NORMAlV AT 
THIS TIME CONTACT OASIS FOR SYMPTC»4 caES PCH AT I.ATEST LVL 
TRAHS IS SHIFTING JOIAlY AT THIS TIME 

JOB * 2 TOTAL LABOR & PARTS 0.00 

{CONTINUED ON NEXT PAGE] 03:26am 
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~c-....._____. 

27225 SOuthwest Freeway 

Rosenberg, Texas 77471 


281.342.5611 

-x..,..c,JOn!T,,_ 

49266 

 

CONIoIElffiI 

.......... : .. -...................... -......... -.................. . 

********~**A_'A~"'**'*_AA**A*A*'***A.*"*A*k.A*A'A*AA**AAAk""AAA'."
'* NEXT RECQlMENIEO SERVICE: 11
'* 02110/2012 I 55086 HI OlFOZLOFl LUBE·OIL·FllTERISOT. ." 
,*A*1I*'A**4'*'**'*'**A.***'*k_**'*4*'A******~'****************'l*AI'**-

WE KNOW YOU AAVE ACHOICE THANKS Fm CHOSIHG USll 
A********A'*'*****A'**A**************l**.***.~*
." * 
*NIT PO CASH .................................* 
* * *AMI PO CK •.••••••.•••• CHECK , ••••••••••••••••* 
." * 
"CREO.CO.AHT .........N4EX ••. •HCIVSA ••••DISC ...* 
'* ." 
*CASHIER ................ DATE .................. •••• , •••••• AA ••***••• 'I********••••***.********* 

CUSTOMER SlGHATlm£ 

·TOlAl lABOR •••• 
TOTAL PARTS.; .. 
TOTAl. SUBLET... 
TOTAL G.O.G •••• 
TOTAL KISC 016. 
TOTAl. HIS<: DISC 
TOTAl TAX ...... 

TOTAL INVOICE $ 

52.50 
0.00 
0.0{)
0.00 
3.68 
0.00 
0.30 

58.48 

{ ENO OF INVOICE I 08:25am 

..", . 
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5540412 
SERVICe oePARTMENT HOllRS~Yo~~egr~9~2 • 7:00 8,m, to 6:00 p.m.

Southfield, Michigan 48034 Mondsy
Telephone: (248) 355.7500 1:30 3.m, "6:00 p.m.
Dealer Reg. No. F 102017 Tuesday - FridllY 


P & A Code 02750-9 


  

FUSION SEL 4DR FWD 

CUSTOMER STATES THAT WHEN TRYING TO START THE 

VECHILE IT KEEPT CRANKING IT TOOK 4 TRIES TO START 


ON 2 SEPERATE OCCASION 

Caused by 

CP:19S01 


Corrected by 091901A: (D03) (39) 2010 FUSION, MILAN: 

REPLACE GROUND STRAP, INCLUDES TIME TO CHECK FOR 

DTCS (DO NOT USE WITH ANY OTHER 


Work performed by JEFF SKURDA(10) warranty
Installed AE5Z 18801 A :CAPACITOR ASY - RADIO SUPF Qty: 1 Warra.nty 
TECH10 39 18801 WAR EEC DIAGNOSIS-PASS. "INSTALLED 
CAPACITOR PER TSB 09-19-01. RETEST-PASS. 

1- - 
#2 - MR 99P: ATW QUALITY CARE REPORT CARD 


Work performed by DUSTIN VANDENBREMER(13) 
 Internal 
TECH 13, INT .3 MRS PERFORMED INSPECTION,SEE ATW S 
REET 

*.~*********************************************.*********** 
* IF FOR ANY REASON, YOU CANNOT GRADE YOUR OVERALL SERVICE * 

'" EXPERIENCE AS "COMPLETELY SATISFIED" PLEASE CONTACT AVIS * 

* FORD AT 248-226 2580. THANK YOU FOR CHOOSING ~VIS FORD * 

* SERVICE. * 

************************************************************ 


TERMS: STRICTLY CASH UNIllS$ ARMNGEME:NT$ MilE MACE:, 'I hereoy aUlnQf1~ !~e re:l~ir 
wOli< ".""netter 10 br. dQn, alOng wiln 1h~ ~!lCe!sary m~le~al ana Sgrl!" thP! yOu all! not _POllS· 
.b'e for 10(,' fJI: Oemllge 19 "9N~Je Of 3rti.;i06 leI! In tPlf: ";,hlele In CHI! or fire. lI1ett. Or My O!~er 
C8u!. l)eYQnd 1'00' co~1101 cr r.,.. any delSyft C~~5e<l by u"'l.~lIablllty 01 plilm. or Oel8y, i~ ~~rt$ 
sh.p,.,.en~ by IMP ~VllPhe' '" 1'.n~pOl\e'. I herehy !lI"8~! you ... yoo.'f etnlllCy"'" pennlalton to 
OPQ,"I" th9 vehicle h ... nm ClHCttbed on $I~. hlg"""YI'. or el!leWl'lf:tc r"r lhe J)II'IlClk of Ilisllng 
<11'(1101' h\;pect'\1f1. An eop,e:;. me<::h8~ic'~ li!!l" I. ileI'eO)' eckl"lOWlme<l I)!l abo¥(! Vl'hlClt 10 ~~""' 
thP. i!U'rtOtJ~t of rr.~UIlIn:; thttre10," 
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~¥~!r!:~~!l • 
Southfield, Michigan 48034 
Telephone: (248) 355-7500 • 
Dealer Reg. No. F 102017 

P & A Code 02750-9 

SUGAR LAND, TX 

SERVICE DEPARTMENT HOURS 
7:00 a.m. to 6:00 p.m. 

Monday 
7:30 a.m. ·6:00 p.m. 

Tuesday - friday 

ANDPBRFORM TRANSMISSION-LOAD TBST 
Corrected by10B15C: VEHICLES OVER 7,000 MILBS: REPROGRAM 

THB PCM ANDPBRFORM TRANSMISSION LOAD TBST 
Work performed by SEAN WHALEN (80 ) 
10B15 TBCH 80 
REPROGRAMMED PCM AND PBRF TRANS LOAD TBST, PASS 

************************************************************ 
* IF FOR ANY REASON, YOU CANNOT GRADB YOUR OVERALL SERVICE * 
* EXPERIENCE AS "COMPLETELY SATISFIED" PLEASE CONTACT AVIS * 
* FORD AT 248-226-2580. THANK YOU FOR CHOOSING AVIS FORD * 
* FOLLOW US ON FACEBOOK. * 
************************************************************ 

STRICTI.Y CASH UN..ESS ARRANGEMENTS ARE MADE. , _by 8UIllorIze !he n>pair 
to be done 8klnQ wiIh the necessary mate~aI and agree !hal you are noIll11""",,' 

1_ or cIaIna\I" to vehicle or __ left In 1I1e vehicle In case of file. Ihaft, or any _ 
your control or Ia' III1Y deIa~ caused by UllllVailabillty of par1ll or ~ In p!II1lI 

by the ...ppller or transpcrter. I helllby grant you or your employees penninlon 10 
vehicle IlenIIn _bed on .-. hlghwaya. or eIsewIIere for lite purpose of les1ing 

An expren mechlll1k:'l1 lien Is _y acknawIedged on abOve vehiCle 10 aecUl'll 
oIrapairs_.' 

Warranty 

, '1..  • ",r 

JUI::~:~~OF=.WARAANTlES. Any warranlies on \he produ()bI lIOI<I heraby are IhoSe made 
Ith The seller herabyexpnlSSly dladaima all w!mll1llea eIIher 8l<pn!Ss or Implied. ::'~r==-=:"=;;":':"==':"-'-----------t-------nnl 

wananty of merchanlability or fitnesa Ia' a particular puIlIose. and Iha lI<!iIar neilhar 

nor a__ any 04har p8mon to ....urne Ia' It anyllabllily In oonnectiCn wiIh lite Sale of ~~~~::~:=========~~=====::~prodUclll. Any Ilmilalion _ned herein does 001 apply where ptOhIbIted by law. f..! 

-
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~¥~~!ph~~2 • 
Southfield, Michigan 48034 
Telephone: (248) 355-7500 
Dealer Reg. No, F 102017 

P & A COde 02750-9 

SUGAR LAND, TX  

SERVICE OEPAR'I1o!EHT HOURS 
7:00 a.m. to 6:00 p.m. 

Monday 
7:30 a.m. ·6:00 p.m. 

Tuesday· Friday 

1II 

AP';" •

r2~ 
'MM";'M ;;r3. I 

• ""i6* M4M'I• A 

4. 

[SU:-
WMMM 

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE 
'I herooy aull'lorize the rep.., won. above 10 be <lone along with the _ssty metenal and agree that you ere noc responsibte for toea or datnage to vehide or erodes left in 1I)e vehide in case 01 fire, theft, Of 

arty other cause beyond Vr:NI conl1ol or lor any delays caused by unavailability or parIS or ~ in parIS .hipmenlll bV !he supplier Of 1rlIo$porter. I hereby grant you Of 'fWJ' employees pen!\i$siOn to operate lne 
vehicle herein de.eMbed on stree"', highway&, or elaewl1ere for testing and/or inspection. All ",,_a mechllnie'. lien i. hereby adInowtedged on above v_Ie to secure !he amounl or repairs Ihereto.' 

DISCLAIMER OF WARRANTIES. 
Any warranties on the products aold he<eby are those made by the manufacturer. The &eller hereby expresSly diacl8ims aU wemmlias either express or implied. Induding any impl<ed warranty of mercllanl8bility or 
fitness lor. perticular purpose end !he seller neitner ..sumea nor authorizes any other person 10 assume lor it any liability In con_lion with !he sale of said producta. Ally Iimil8t1on CQflI8Inec1 herein does nol apply 
where prohibiled by law. 

x 
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I 

HELFMAN FORD 

12220 SOUTHWESTFRWY. 

11 may be your car, STAFFORD, TEXAS 77477 
but it's still am: bIlby.- (281) 274-7380 

Credit Ca rds Sel'\lice and Parts Department Hours Towing Sel'\lice 
American Express, \,Ijsa • M.C.• Discover 

SUITO'..... J ~li_> JPUJs"'ICEOlFF. I ws.e;;. 

(CHECK VI APPROPRIATE iltOl() 

I I~~II~ II J~::~R~~N TOJ [ 1=00,1 
$ 

'"." 

$ 

...",. 
$ 

TOTAl 

.AuIlV."'uJ ~Ir"""' a,.,r:~. 

I ACKNOWLEOGE RECEIPT OF THE PARTS AND LASOR LISTED BELOW'. 

ON IEiHALI OF SER\IJ~G DEALER, I rlEREBY CERtIFY ~T THE WORMATION o::::NTAHfil HEReON IS.AlXtJRRE UM..ESS 01t£ilfHSE SotCMN. S~ES 
DESCRIBEOW::R£ P£RFORMED AT NO Qo4ARQETO ClY'MER, tM!.1Ui wto.S NO HOICATICH FROM: 1H£AFPEAANrI1ec a THE \/ErteL.[ OR OTH£RWSElHA1 /lH'I FWtT 
REPAIREO 0Iit REPlACED vNOlR THIS QAIM W\O MEN COIN£CTED IN ftIijy 'MY WTH Nff ACCI)8Il. NEWGiEHCE Oft wuse RECMDS ,suP'PORTfIKJ THlS 
CLAaI AREIMAII!.,Aal,.E FOR (1) yE,AA FROM lHEOAT£ c.: PA'I'IIIEHT N)fIACATIOHA11HE SER\'ICIrfG OEALEJtFOR NSPIECTIONtV REPrtES&tnATf!liSOF FORO. 

Mon-Fri 7:00 AM - 6:00 PM (281) 499-1 024 • (281) 564-5868 
SERVICE INSTALLED PARTSI ACCRUEO Ml:LEAGe 

I 
ORIGINAL R.O HUMS>. 

MO. I DAY I YR. N01ENTHS 

APPROVAL CODe OR NO. I COMMITMENT CODE 

DATE ..STALlED 

I 


PIIOGRNoI eODE(S) ........ , 

REP....... 
_.. 


DEALER CODE 

I 52C182 

I P&ACODE 

04587I I 

~ ~ 

7 

-- 
TAG: 7051 MN: 291 HERN1INDEZ INVOICE: PRELIM WAR C W AN VIN 3E1\HFOJAX  LICENSE NtH!ER:  

TpX RULES: YYNNY INVOICEC: 10/22/2010 13:55:58 10 FORD FUSION SEL 4DR SDN SILVER 
em'JETER IN: 36145 OUT: 36146 DiST: fMC DATES INSERv1CE: 0701J9 PRODUCTION: 072409 
:;;:;TES 5EGIN: 10/21/10 OONE: 10/22/10 

COKCERN 52 \'iHEN TRNS IS COLD THE FIRST .5'n1FT IS VERY HA.~ HAD A UPGRADE OONE WHEN OPEMTION TECH HOURS 
FIRST BCUGHT THE CAR CHK REPORT 091803A 429 .3 

CArSE I~~RS FLAIR ON 2-3 SHIFT 
:~F~CT:ON UPDATE PCM PER TSB 
::;'.C:::ORY TEOI: 429 AMCNETTE, JOHN CE.l\Tf: 2912 

COKCERN CD: P66 COOD CCDE : 42 
f'P-RECN.. LINE AUTH: AN 102210 13: 5S 

------------- SUBTOTpl ----------------- 
Il\BOR MECHANICAL Z: . 7 9 

TYPE: ii TOTN.. CHARGE roo. CONCERN 25. '9 
------------------------------------------------------ GRAND TOTpLS -------------------------------------------------------
SUttfllRY SF QIP\,'iGES FOR INVOICE W46967 PAYME..N'l' DISTRIEfJI'ION roo. INVOICE ;;46967 

IiJ30R MECHANICPL 25.79 TOTAL CHARGE 25.79 
::::~;'l :"L~~::(GE 25.79 

25.79 

Ar':~ITICN: THE FOLLCWING INVOICES pLSO EX1S! 
CUS - ~JSTCMERPAY 

IF YOU aa:VE A.lfi Qv'ESTIONS - PLE.A..,q; SEE JUAN E HERNll.NDEZ 
IMPORTANT! 

YOU MAY RECE:'VE A CUSTCt1ER SATISFAC?ION SURVEY FRe¥. FORD ~(II'OR co. 
:r THE NEXT FEW WEEKS.:r I FOR PJ:;y REASON YOU CAN Nar GRAr:£ us 
:CHFLETELY SATISFIED PLEASE CONTACT ME. 

TF,At..1\ YOO FOR CHOOSING HELFMAN FORD 
Clin.RLES TAYLOR-SERVICE MANAGER-281-27H2GE 

::AGE 

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED 

x~________________________~ 

CUSTOMER 
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aUAl.ITY CARE 
It may be your car. 

but it'a still our baby." 

Credit Cards 
American Express. Visa • MC.• Discover 

WITOfAL. I All,OVlANCE IPUJSPRlCEDIFF·1 IJSSSR£C. 

fIQl<) 

I",,,,. a. .... 


$ $ $ 


I I~= II TO I I I:OJT I 
PI'If;:TS I ....."'..,. 

;;;:ill\o:UMI§(J'I4U1't8M!5i. 

I ACKNc:tNlECQE RECEIPT OF 1).£ PARTSMW LAaORLISTEC8£lOW: 

HELFMAN FORD 

12220 SOUTHWEST FRWY. 

SERVICE INSTALlED PARTS PROliII!IMCOIl£(S) II DEALER CODE J 
DATE lNS1lW.m I ACCRUE!) 14'-""""' 

I 
ORIGINAl. R.Q. NUMBER _ft. 

II 52C182 I
MO. I DAY I YR. NO 'Il:HTHS _2 

APPROVAl CODE OR NO. COIVlMITMENT CODE 

I 
P&ACODE 

II -, 04587 
Q.I BEHALF OF S&R\AC»IQ tE'.ALSt, I HEfl&Y CiR'IlfY tHAT 'nil ,.CRMAllON a::NTAllm HER£ON 'S ACt;URRE UNt,ESS OlHEAIt4SE: a.tc:nf..H. SEiMC£S 
OESCRIBEDY'lEfi£ PERFORMED AT NO CHAII.Ci2TOaMER. tlE.R£V\N NO fNJICATKN FR(U 1H~CE ClFT'H'E\lSifCtEOR01lIlRWSE1HAJ /tHY flAAT 
REPAIReD OR R.EA.ACiD UNCER THJ:S aAlM..,.,., BEEN catMEeTED 1M AItt Wl.Y WfH IWt ACC:IiBfT. NECI..lGSICE. Cit MISUSE. RECOJtD$ SJfIPCRTI'.IQ THIS 

STAFFORD. TEXAS 774n 
(281) 274-7380 

SeNice and Parts Department Hours Towing Service 
Mon-Fri 7:00 AM - 6:00 PM (281) 499-1024 • (281) 564-6868 

c:t..AHM£.A\fAItA8t.E FOIl (1) YEARFROU lHEDATE CF PAlMENTNCTFlCAnONAT 'lHESERVJ(;:I.IQ IlIALStFOR NlPECllONBY REPRESEHTATMSOfFORD. 

~ 
5!i 
9 

00 

iii
§! 
g 
~ 
w 
I.l 
> 

~ 
~ 

E: C46967 

------------------ FOR OFFICE USE ---------------------------- -------------------- VEHICLE I~TION ---------------- 
T.l\G: 7051 NN: 291 HERtWmEZ INVOICE: PRELIM COS C W AN VIN 3FAHPOJAXA LICENSE NtH!BR: 

TAX RuLES: YYNNY INVOICED: 10/22/2010 13:55:58 10 roRD EUSION SEL 4IR SOO SILVER 
ODOMETER IN: 36145 OUT: 36146 DIST: fMC DATES INSERVICE: 070109 PROOOCTION: 072409 
DATES BEGIN: 10/21/10 OONE; 10/22/10 

CONCERN 20 CHANGE ENGINE OIL & ITLTER OPERATION TEa! llMOIJNT 
CAUSE 02 IP 628 * 
CORRECTION Q:}1 OIL & FILTER CHANGED 
CCMlENT GENERAL MAINJ:'ENil.OCE 

PART NThlBER POi NOTE DESCRIPTION (]rY SELL 

FMC KITFL910KITB OIL 0l1\NGE IS 

FMC BE8Z 6731 AC KIT - ELEMEN1' & GASK 1 ** ** 

010 X05W20QSP OIL - ENGINE 5 ** ** 


FlICTORY TECH: 628 - AVILA JR, JULI 
TYPE: C LINE FIAGS: NOS TGl'AL CHARGE FOR CONCERN 2B.95 

COKCERN 24 PERroRM MULTI -POINT INSPECTION OFEAATICN TECH 
CAUSE GT GB GB 99P 602 
COIiRECI'ION CP1 PER.:E'OOMED INSPECTICN 

24-1 TIRES GOOD AT THIS TIME GTlRE 602 

24-2 a'W<E:S roJD AT THIS TIME GBK 602 

24-3 BATrc.RY GOOD AT THIS TIME GBATT 602 


CCM£'IT GEl\ERAL MAINTENANCE 
FACTORY TECH: 602 - MILCM, DANIEL L 
TYPE: C LINE FIAGS: NOS TOTAL CHARGE FOR CONCERN .00 

CONCERN 51 IN'I'ERMITLY AS flUVING BLIND SPOl' SENSOR LIGHT CeMES CN AND NEED TURN CAR OPERATICN TECH JIMOUNT 
OFF AND ON TO CLFAR ITt HAPPENS BOTH SIDES CHK REPORI' 51 602 148.40 

CAUSE 
CORRECTION DrAG AND Pn,iPOINT. NECESSARY TO REPROCRAM SOD M:IXJlES. RETEST. PASSED. 
FACTORY TECH: 602 - MILCM, DANIEL L 

PAGE 1 

a~------------------------------------------------------------r_--------------------------~
ALL PARTS ARE NEW UNl.ESS OTHERWISE INDICAlED 

x~________________________~ 

CUSTCMER 
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HELFMAN FORD 

QUALITY CARE 12220 SOUTHWEST FRWY. 
It may be your car, STAFFORD, TEXAS 77477 

but it's IiIiIl wr baily.- (281) 274-7380 

Credit Cards Service and Parts Department Hours Towing Service 
American Express· Visa • M,C .• Discover Mon-Fri 7:00 AM - 6:00 PM 

SUBTOTAl. \ AWl.-cE IPWOPRIC1!O"", \ UlUREC. 

(OlECl<Vl""PRCIPRWI! 8Ql(l 

I 1= II I::~=~HO! I I:!!/TI 
$ $ $ 


PH"S lOW.
"""'. 
""'$\MlfOSlgU:t~.ndl5i. 

IACKNCfNt.£DGE REcetPrOF THE PARTSANO lABOR LlSTEDaEl.OW; ctANAAiNAlI..\Bl.E FOR (1) VlARFftCN 1HEOAlEQFPA'rlEH'fN::mFlCA:rI)NA71HES~tEAl.U'QR INSf'EC1l)HBYR£PRESBftATIV!SOF FORO. 

X -""'1H"",s""CQPY=M1J=sr""ee;;";R::::ElU""R""N""EO""'fO:::::R:-:C""U""S1'MENT=::;:-AIlI (SIGNED) OEiAlER. GENERALMPHAGeR OR AlITHOfIIZl!O PERSON (DATE) 

MIGINAlR.O.N 

COWITMENT CODE 

(261) 499-1 024 • (281) 564-6868 

04587 
ON BSiAt.F OF SERVlONO t:IEA1.ER. I HEReBY CE.R1lfY ~T 1MI' IhFORMATlON CXJttQ.iiiO HlREct.I l. N:X;UftRE. UN,iSS O"J.£fIrAtSE SWOWi, seR'v'lCES 
OESCRIllEDWiiRE PERFORMS) AT)60 c:HARGE TO c::MfrEt.lH£A.E \t9oS J«l ,.'*"Alla. FROM 1'HEAPP~C2QFTHlCVEHlCli Oft OTH(RWSE lHltl N'iY PAAT 
AEfWREO OR REPLACalUMl!iR 'l'Hf8 QAIIIII*D BEIN COU.CTEO IN /IHY WW WTH M1 Aa:iDQ(J, NEGiUGEHCe ~ MaSUSE. RECORDS Wj)pQRTNG THI5 

ER I~TION -- INVOICE: C46967 

ICLE INFaR~TION ---------------- 
s ~: 7051 ADV: 291 HERNANDE INVOICED: 10/22/2010 13:55:58 AN 10 FUSION SILVER LICENSE N'IlMBER:  

------------- SLlITOTAL ----------------- 
LABOR MEOlANICAL 148. 40 

TYPE: C TOTAL CHARGE FOR crn::ERN i.48 .40 
------------------------------------------------------ GRAND TOTALS ------------------------------------------------------ 
SIl'MFIRY OF CH.~S FCR IWOICE C46967 PAYMENT DISTRIBUTION FOR INVOICE C4~967 
PARTS 22.00 TOTAL CHARGE 190.41 
SERVICE MATE.1UAL 10.39 
LABOR MECPJ\NICAL 155.35 CASH DOE 190.41 
SUE-TOTAL 187.74 
SALES TAX 2. 67 
TOTAL CHPRGE 190.41 

1l.TIE.'ITIOti: THE FOLLa'IUli IWOICES ALSO EXIST 
WAR WARRANTY 


IF YOU Hl>.VE ANY QUESTIONS - PLEASE SEE JUAN E HERNiiNDEZ 

T"tlJl.NKS FOR CHOOSING HELfMAN FORD ! 


PAGE 2 
LAST PAGE 

3 
zo ~________________________________________________________________~~------------------------------, 

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED 

x~________________________~ 

CUSTOMER 
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6F35 TRANSMISSION-HARSH 2-3 UPSHIFT-3-4 TSB 10-21-9 
UPSHIFT FLARE-HARSH ROLLING ENGAGEMENT 

FORD: 
2010 Fusion 
2009-2010 Escape 

ISSUE 
Some 2009-2010 Escape, Mariner, 2010 Fusion and 
Milan vehicles equipped with an automatic 
transmission may exhibit harsh 2-3 upshift after cold 
soak and/or 3-4 upshift flare after cold soak. 
Vehicles may also exhibit harsh rOiling 
engagements if vehicle is shifted into reverse or 
drive before coming to a complete stop. 

ACTION 
Follow the Service Procedure steps to correct the 
condition. 

SERVICE PROCEDURE 

1. 	 Reprogram the powertrain control module 
(PCM) to the latest calibration using Integrated 
Diagnostic System (IDS) release 69.04 and 
higher. This new calibration is not included in 
the VCM 2010.9 DVD. Calibration files may 
also be obtained at www.motorcraft.com. 

2. 	 The fluid level must also be set to the top hole 
(top of the cross hatch) on the dip stick, the 
fluid must be at operation temperature of 
185-200 of (85-S3 0c) before the fluid level can 
be checked or set. 

MERCURY: 
2010 Milan 
2009-2010 Mariner 

WARRANTY STATUS: Eligible Under Provisions Of 
New Vehicle Limited 
Warranty Coverage 
IMPORTANT: Warranty 
coverage limits/policies are 
not altered by a TSB. 
Warranty coverage limits 
are determined by the 
identified causal part. 

OPERATION DESCRIPTION TIME 
10210SA 2009-2010 Escape, 0.7 Hr. 

Mariner 2010 Fusion, 
Milan: Reprogram The 
PCM, Includes Time To 
Check And Adjust 
Transmission Fluid Level 
After Bringing 
Transmission Fluid Up To 
Operating Temperature 
(Do Not Use With Any 
Other Labor Operations) 

DEALER CODING 
CONDITION 

BASIC PART NO. CODE 
RECAL 04 

NOTE: The information in Technical Service Bulletins is intended for use by trained, professional technicians with the knowledge, tools, and equipment to do 
the job properly and safely. It informs these technicians of conditions that may occur on some vehicles, or provides information that could assist in proper 
vehicle service. The procedures should not be performed by "do-it.yourselfers", Do not assume that a condition described affects your car or truck. Contact a 
Ford, Lincoln, or Mercury dealership to determine whether the Bulletin applies to your vehicle. Warranty Policy and Extended Service Plan documentation 
determine Warranty andlor Extended Service Plan coverage unless stated otherwise in the TSB article. The information in this Technical Service Bulletin 
(TSB) was current at the time of printing. Ford Motor Company reserves the right to supercede this information with updates.The most recent information is 
available through Ford Motor Company's on·line technical resources. 

Copyright © 2010 Ford Motor Company Online Publication Date October 22, 2010 	 PAGE 1 

PE13-003 001195LCSV

http:www.motorcraft.com


HELFMAN FORD 
QUAUTYCAAE 12220 SOUTHWESTFRWY. 
It may be your car, STAFFORD, TEXAS 77477 

but it's still om: baby,· (281) 274-7380 

Credit Cards 
American Express • \ilsa • M. C.• DiscoverJ.LtO""""" IPLLIS PRICE DIF'. ISVITorAl l.ESSREC, 

I CLAIMS 
IKEVIE'w'I 

tOiECK VI APPROPRIATE £K.lX.) 

I [ I~.::;R~:;~TC I I I~:C>JT I 
$ 

1"";;"', 

$ $ 
L~OO;;: TQ'tA.l 

N"'~'·~§7'.\.D"IYlE;t. 

Towing Service Service and Parts Department Hours 
Mon-Fri 7:00 AM - 6:00 PM (261) 499-1024 • (281) 564-5868 

pROOfW.\ CODE(S)_2 
REPAIR 3 

~ 

in 
'"z 
Q 
~ 
> 
~ 
w 

> '" 
~ 
w z 
::; 

ON 9:&iAlF OF SER\AOING CEAlSl, 1 HERnY cERTIFY THAT THE IIIfORMATION CCNTANED HiR£ON IS ACCU!VlE. UNlESS OTHEIfio4SE SHO'Nt SEA\ACES 
DEsaUIlEOVIIERE PERFORMED AT NOOWtGE TO c:MNER. THEREW'S NlJrfotCt.TICN FRCN THEAPPiWVNCE OF Tt£VEHCI.E OR OrnER'WSElHAT /lfiY PAA:T 
ItEMIRiO OR; ItEPI.ACED uNJEI1 THIS ClAM ""'08£8'11 CCHNECTEO H IHV WAY WTH If('( ACC1D..r, NEGlJGENC£ at Ml$USE RECORDS SJllPcRTING THiS 

I ACKNOWI..EOGt aEcEIPT OF T\iE PART SANO LABOR LISTED BELOYII: ct.,A6t AIlE AVAil.A8l£ FOR (1) YEAR FROM ""'£OA1i r:E PAYMENT N:>TFICAflONlJ Tl'lE SErMCNQ DEAlERFOft fiSPECmNBYREPRESEN'TAlIVESOf'FOAO 

--------------------- INVOICE TO ----------------------------- ------------- DRIVER/OWNER INTORMATION -- INVOICE: W47259 
WOLOCH, EIlWARD 

TX  SUGAR lJ\ND TX  
 

FFICE USE ---------------------------  -------------------- VEHICLE INFORl'lATION ---------------- 
TAG: 7076 NJV: 291 HERtWilEZ INVOICE: QUOTE WllR C vi t'JI. 'lIN 3FAHPOJAXlI  LICENSE NUMBER:   

TilX RiJ;.£S: TINNY INVOICED: 11/12/2010 1l:56:56 10 FORD ruSICN SEL 4DR SDN SEVE? 
()!X:~2'::E.'q. :N: 36166 OUT: 36166 DIST: FMC DATES INSERv~CE: ~70109 PRODUCTION: 072409 
DAES BEGItJ: 10/26110 J:X:NE: :1/12/10 
__________________________________________________T'~ R.O. NOT COMPLETE +.*------------------------------------------------
:GJ:::ERN 51 TECH 4291 CUSTeMER STATES Tlill.T CAR ON COLD START WILL DRIVE i\..1IlD BY 1ST OPERATION TECh HOOPS !l_\iO;;~.;r 

OR SECOND STOP TRANS JERK :~1TO GEllR VERY HARD AFl'ER Wi\..1IMS UP :10 PROBLE1'1 7000A 429 U m.30 
C~ REFORT 

CAUS:: 42-0Vll.LVEBODY NOT WORKING 
::OR:J2c:rrCtl ?&R TRl1.\lS. 

51-" Au~CMATIC TRANSMISSION ELECTRONIC DIAGNOSIS DIAGNOSIS 7000F 429 ..1 ,• 1::.97 

Sl-2 AmCMATIC 'I'RAKs.>ITSSION - - DIAGNOSTIC PIN POINT TEST 7000F45 429 .3 ~:. 79 
51-3 EXTRA TIME FOR POST ROll.D TEST. (llllER REPAIR) 7000AXQ 429 .L P.20 

.... c ... ,..
51-~ EXTPA TI~ TO M8l.,r,'T TRANSMISSION ON A BENCH FIXTURE 7COOAZJ 429 < ~". I~ 

51-:; AV7J-lATIC TRANSl-lISS1ON ASSE..'1BLY - OVERHAUL 7000A2 429 .. H.29 
51-6 .".:J1'::HATIC TRZl.Ns::.rSSION CGNVERTE.q JI.5SEMBLY - CONTAMI~T1ON INSPEW'I 7000M 429 :7.2:C 
- . - , .::J,;'TCMil,TIC TRl1."lSMISS1ON OIL :OOLER AN1l/CR COOLER LItES - FLUSH 70CCAll 429 ~7.2J 

::-8 A~-:J'!ATIC TRA.!.lSMISS1ON MlI1N CONTROL 'JilEv'E (ASSE.4BLY) - OVERHAUL 7000A13B 429 L99 
'88CF-1S F4S-3 7000A-49 AXQ-2 AlJ-3 A2-54 A4-2 Al1-2 
.'1:;'35-5 
;JGS TEST TRl1.\lS SLIF Q.\j 2-3 SHIrr CODE P0733 NO T58 CR SSM. FlIJ1) LEVEL 
p..ND CONDITIQ'l CK PINPOINT TEST A.1Y 'A2Y A3 N REFER TO DIAG BY SYMPTCl1 
R&'1::VE m.NS MOONT ON BENCH FOUND llXEL BUESHIN:; WORN DIRECf CYlENDER 
BUSHING WORN A.1IlD 'v7<l;Vf:..;sODY STICKING OVERHAUL TRA.l.lS AND S10 FLUSE LIlI'ES 
.'illD CONVERTER RETEST 
PART NlMBER PO# Nor:: DESCRIPTION rJfY SELL 
W:C 9L8Z 7153 11. KIT - GASKET 1 177.90 177.9:; 
il1C 9L9Z 7.li09S B SPO 'SCREEN ASY -SPO 1 
:Me 9L8Z 7G384 ? SPO 'CYLINDER -SPO 1 
Hf: ~.L8Z 7025 A SPO -BUSHING -SPO 
:Me AE5Z 3A427 E SPO 'SK~ - FRONT A-SPO 

F?SE 

---. 


~------------------------------------------------------,-------------------------~
ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED 

x__________________________~ 

CUSTOMER 

6 
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------------- ------------------

------------- ------------------

-------------------------------------------------------

_ MotoreraftHELFMAN FORD -	 FAST LUBE 
QUALITY CARE 12220 SOUTIiWEST FRWY. 
It may be your car, STAFFORD, TEXAS 77477 

bat ielStill oor baby.'" (281) 274-7380 

Credit Cards Service and Parts Department Hours TOWing Se IVIce 
American Express· VIsa • Me • DIscover Mon-Fri 7:00 AM - 6:00 PM (281) 499-1024 • (281) 564-5868 IAlLOV'N«::E IPWS PfUC£ DtfF. I$U8 TOTAl, lSSS REC. 

PlECKiIlAP_1ATE8CI><1 

1 1= " !~~=NTOII 
$ $ $ 

."''' "'..,. 
.<liAteflitd6lljTIu.n:S15C. 

I=!!!T I 
rOIAl 

SERVICE INSTALLED PARTS 
OATE~S1)I.U.B:l ACCRUeD MI!£AGE 

I OftIGIN"L R.O. NUMI!ER 

MO. 	 I DAY J Y~ J NOTfNTHS 

APPROVAL CODE OR NO. I COMMITMENT CODE 

I 

QI4 aew.l Of SIRVIQMG lEALER, I HEREBY CEfi\WY THAT 11041 IWORMATION o:::NtAftm 1ieJ'CE0N IS NXURRE. u..l.Ess oKRINSE SHQIf.M. SERVICES 
t\I£8c:1U8EDWiRE AiaFORMED AT NOQWIUI& TO eMtElt TIERe WItS to tcQICAllCN FRCIM lHEAPPEiiiAJVtfCE CFTHE \/EICLE OR OTHERWSE! 'DiR HlY PMT 
Rl!H&D OA.IWAACal UNlER n·ns QAIM",D BESrt CQiNECTED IN NIY W1I¥ WfH NIt ACCI)EN1. N;C1JC¥::NCIi at "USE, RICQiU)S SUWORTJiQ TH&$ 

I ACKHOWLEDGE REeElftT OF THE MRTIAND LABOR USTEDIElOW Q.AIM Nt£.t'!Ir.Wl..ML£.fOR (I) 'fiAA fRCJN 1'HEom Of FIA\'MEHT NJtFlCAT'IOfC/Iif lHli SSMCNG 1EAI.ERfOR ~ay REPRESIM'RIVI!SOfFORO 

PI!OGI\MI CODEtS) DEAlERCOOE_._. il 52C182 I 
P&ACODE 

RS'ATlU 04587I I 

--------------------- INVOICE TO ----------------------------- ------------- rruvER/cmER INFaRMATlOO -- INVOICE: W47259 
 

------------------ FOR OFFICE USE ---------------------------- -------------------- VEHICLE INFORMATION ---------------- 
~ TAG: 7076 ADV: 291 ~ INVOICED: 11/12/2010 11:56:56 MA 10 ruSION SILVEH LICIINSE weER:  

--------------------------------------------------*** H.O. NOT COMPLETE ***-----------------------------------------------

! ------------------------------------------------------ GRAND TOTALS 

fMC XT 10 QLVC OIL - A11l'G1A.TIC TRII.N 12 3.47 41.64 
FMC TA 29 SEALANT - SILICONE 1 12.21 12.21 
SPa 9L8Z 7A098 B *SCREEN ASY 1 37.72 37.72 
SPO 9L8Z 7G384 A *CYLINDER 1 91.34 91.34 
SPO AE5Z 3A427 E *SHAFT FRONT AXLE 1 160.67 160,67 
SPO ALSZ 7025 A BUSHING 1 3.04 3.04 
fMC 9L8Z iAlOO C OWNER CONTROL ASY - TRANSM 1 177.20 177.20 
001 9LSZ iAlOO C CORE 'CORE CHG 1 275.00 275.00 
fMC 1S7Z 6840 AA GASKET 1 3.85 3.85 
PARTS: COONT 25 ALI..CWINCE: 309.76 

FACfORY TECH: 429 - ~'ITE, JOHN CERT#: 2912 
CONCERN CD: POI 
FP-9LSZ7AlOOC LINE A\lI'H: AN 111110 16: 14 

SUBTOTAL 
PARTS 1290.33 
LABOR MECHANICAL 1160.73 

TYPE: W TOTAL CHARGE FCR COOCERN 2451.06 

CONCERN 53* TAP DAYS OPERATIOO TEa! BOORS l\MCli:Jm 
CORRECfION 
FA.CTORY CONCERN CD: A99 

SUBTOTAL 
TY?E: W TOTAL CHARGE FCR C<NCERN .00 

S11:Ml\.RY OF CHARGES FOR INVOICE 1'147259 	 PAYMENI' DISTRIEUTIOO FOR INVOICE W47259 
~@J 	 Pll.RTS 1290.33 TOTAL CHARGE 245l.G6 

LABOR MErnANICAL 1160.73iii 
G TOTAL CHARGE 2451.06 	 2451.06 
z 
(j 
C5 
" $7Q.09 PER HOUR ~ 

~ ATTENTION: THE FOLLCWING INVOICES ALSO EXIST 
ffi CUS - CUSTGlERPAY 
til 	 PAGE 2UJ 

~ 
is 
~------------------------------------------------------,-------------------------~

ALL PARTS ARE NEW UNLESS OTHERWISE IN DICATED 

x~________________________~ 

CUSTOMER 
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COMMITMENT CODE 

52C182-- PlACODE 

04587 

HELFMAN FORD 
QUALITY CARE 12220 SOUTHWEST FRINY. 

It may beyour car. STAFFORD, TEXAS 77477 


but it'a ltill our: baby." (281) 274-7380 


Credit Cards Service and Parts Department Hours Towing Service 
American Express· \lisa • M.e.• Discover Mon-Fri 7:00 AM - 6:00 PM (281) 499-1 024 • (281) 564-5868 I IPWS PRICE OJF'F. IsuaTOT,IL AU.OWIINCE LSSREC. 

I I~: 
(CHE<:I\ VI APPROPRIATE_, 

II I~:~=NTOII I=OUT I 
$ 

".oRT' 

s $ 

"""'" tow. 

.iu1rIw.c:SfI\......ndrli. 
etC BSiALF OF S~CIW C6ALER, t HERSY C£IitTlFY THAT 1H E ",'0AIIATJa<f CXJ4 _ ED H~ 1$ ACCURRE. Ut&.ESS OliCRNSE ai~, S£iMCD 
OE~.DIJI£RE PERFCAMEDAt NO QiAROi TO CMNER, TJoER,EMS NlINI:lCATta( FROM lHEAFPSAAlNCE a= TlEVEHI:;l.COA OTJE""lTHM J.HY PMT 
REMR:iO OR REPLACEO uf'rfD£R 'tHIS a.AN MO BEEN c:t:N~C1'ED N Nf'f IJtW IIWH ~ ,ACCOiHT. HECIJCJEHCE OR _US!. RecoRDS SLlPPCltTING 1lIS 

I PJ:;tQItlOWlEOGE RECEIPT OF THE PJIIo({TSN«> t.A8ORliSTED aaow: CLAIN Aflf! ANlMLE FOR (1) YEAR: FROM 'JIo1EORE a: M'VMENT NOTf'1CA1lON!'t THES~Q DEALERFQA INiPECTOH BY QPftES9ITA.TI\IESOF FORD, 

X --=TH""'lS'""COf"(=w=sr"'ee""'R""Eru::-:RN=eo:-:'FO=-=R'"""W""U::::sn.£=N=T-- (SlGNI!O) DEAl.ER. GEN8W. MANAGER OR AUTHORIZED PERSON (DATE) 

--------------------- INVOICE TO ----------------------------- ------------- DRIVER/CWNER INFOR'1ATION -- INVOICE: W47259 

R ------------------ FOR OFFICE USE ---------------------------- -------------------- v]BlCLE INFORMATION ---------------- 
s 
 ~: 7076 ADV: 291 HERNANDE INVOICED: 11/12/2010 11:56:56 MA 10 ruSION SILVER LICIENSE NtHlER.: '

--------------------------------------------------*** R.O, NOT COMPLETE ***------------------------------------------------- ---. 
IF YOU HAVE ANY QUESTIONS PLEASE SEE Jm>.N E HERNANDEZ 

IMPORTlINI ! 

YOU MAY RECEIVE A CUSTrnER SATISFACTION SURVEY FRCt! FOFD MOI'OR CO. 

IN THE NEXT EEW WEEKS. IF, FOR ANy REASON YOU CAN NOT GRAIE US 

CQ'IPLETELY SATISFIED PLEASE COm'ACl' ME. 


THA.~ YOU FOR CHOOSIN; HELEMAN FOFD 

C1:AHLES TAYLOR-SERVICE MAliIAGER-281-214-7208 


PiI.GE 3 
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OL-----------------------------------------------------------~r_--------------------------_1

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED 

x~______________________~ 

CUSTCMER 

PE13-003 001198LCSV



----------------------------

------------------------------------------------------ -------------------------------------------------------

HELFMAN FORD 
QUALITY CARE 12220 SOUTHWESTFRWY. 
Itmay be your car, STAFFORD, TEXAS 77477 

but its still our baby," (281)274-7380 

Credit Cards Service and Parts Department Hours Towing Service 
Mon-Fri 7:00 AM - 6:00 PM (281) 499-1 024 • (281) 564-5868 

.. 

~ o 

00 

,. 
II) 

?ll 
u 
(5 
> 
;!; 
UJ 

!:! 
m 
w
;;:; .... 
z 

American Express· VIsa • MC.• Discover 
SUBTOTAL IA~ce Ipws PRJC:E DIff. I f.SSREC. 

[CHEC( I,I)APPROPRIAIE!O) 

I 1= II I~:~~::·no II I:oor I 
$ $ S 

P!If<TS ",BOll l'O~l 

AJlhcrtr«JS~o1l.,. ..ml5i. 

PROQJW.l CODE(S)SERVICE INSTAlLED PARTS DEAlERCOOEI ACX:RUED MILI1AGe 

I 
OIIIGINA~R.O. NUMBERDATE INSTAI.1.e:> -, I 52C182 I

MO. J DAY I YR. NO TENTHS _2 
APPRrnlM. CODE OR NO. I COIv'IMllMENT CODE p&ACODe-, 04587I I I 

ON BSf.Al.f C6I SER'I.'ICHQ DEAlER. I HEREa'{ ¢ERTFY THAT tHE WORMATION c;QIl'AI'fB) HERCCH fa ~E uNJ5a OTHERWSE 5iOV\H. SER'££$ 
DESCftIEEDV\E"E ,.RFORMED AI NO OIA,RQiTO CMt'St. TliEREYM NO NDlQt.T~ FftCIIlH&'APPEAAANCI CFn£V'EHtC'L£OR onERWSE 'JHR NiY PART 
REfWRE:D Oft REPLACED UN:JER THIS QAM toW) 8e1iN cc:J'IIH£CTEO" NIY WI{( WTt1 M'I ACCi)IiHT, NEQl,IQENCE at _IJBE. RECORDa SUPPQR1WG THCs 

I ACKNOWL.£OOE RECEIPT of TH' PARTS NfD LABOR LISTED snow: a.AAd JtME. NlNLABlE Fat (1) YEAR FROM lHEOATE OF PAlUENT NlT FlCAnoH R THE ISMC:I'fa OEALEFI: FOft IHSPEC11)H 8 Y REPRESIN'rATI\IES OF fORD. 

x__~~~~~====~~~==____~~~____________~~~~~~~~~~~~~____________~~~ 
nus copy MUST BE RElURNED FOR AOoIUSlMENT (SlGNEO) DEMER. GENERAL WHII_ OR AUTHORIZED PERSON 	 (DATE) 

SUGAR 11IND 
HOME:   
------------------ FOR OFFICE USE 

TX  

TM: 7076 1JJV: 291 HERNANDEZ INVOICE: oo:m: CUS C W MIl. 
TAX RuLES: YYNNY INVOICED: 11/12/2010 11:56:56 

ODOMETER IN: 36166 OUT: 3£166 DIS!: FMC 
DATES BEGIN: 10/26/10 DONE: 11/12/10 

R INFORMATION -- INVOICE: C47259 

SUGAR lAND 	 TX 
HOME:  
-------------------- VEHICLE INFORMATION ---------------- 
VIN 3FilliPOJAXA1  LICl!NSE 1itHIER:  

10 roRD FUSION SEL 4DR SON SILVE..q 
OOTES INSERVICE: 070109 PRODUCTION: 072409 

------------------------------------------------~-*** R.O. NOT COMPLETE ***-----------------------------------------------
CONCERN 24 PERFORM MULTI-POrNI' INSPEC'IION 
CAUSE TG BG BG 
CORREC'IIQ.\f (pi PERFORMED IN5PEC'IION 

24-1 TIRES GOOD AT THIS TIME 
24-2 BRAKES GOOD AT THIS TIME 
24-3 BATI'ERY GOOD AT THIS TIME 

Ca1MENT GENERAL MAINTENANCE 
FAcrORY TECH: 429 - AMONE'I'I'E, JOHN 
TYPE: C LINE flAGS: NOS 

S'CtMARY OF CHARGES FOR INVOICE C47259 
TOTAL CHARGE .00 

ATTENTION: 	 THE FOI..LCOO:NG INVOICES ALSO EXIST 
WAR - WARRANTY 

IF YOU HAVE ANY (}JESTIONS - PLEASE SEE JUAN E HERNllNDEZ 
THAN"r.:S FOR CHOOSING HELFMAN FORD ! 

GRAND TarAL5 

OPEAATION TECH AMOUNI' 
99P 429 

Gl'IRE 429 
GBK 429 
GBATT 429 

TarAL CHARGE FOR CONCERN .00 

PAYMENT DISTRIBU'l'ION FOR INVOICE C47259 

.00 

.00 

PAGE 1 
IlL~PAGE 

O~------------------------------------------------------------r_--------------------------~
ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED 

XL-________________________~ 

C:USTOMER 

PE13-003 001199LCSV



MolorcraftHELFMAN FORD . FAST LUBE 
QUALITY CARE 12220 SOUTHWESTFRWY. 
It JI1C'f be your car, STAFFORD, TEXAS 77477 


but i.t'l adD. outbaby,- (281) 274-7380 


Credit Cards 50rvice and Parts Depar1ment Hours Towing Service 
American Express. Visa • MC.• Discover Mon-Fri 7'00 AM - 6'00 PM (281) 499-1024 • (281) 564-5B68

lIJ8TOT..... JAIl.OW!NCE IPWII PRfQ!1lII'F. I U;SSRIi:. 

I 1= 
PiECltI.l1N'PROPRlA1Cllaltl

II 1:::':~~·To I ! I=OIIT I 
$ 

"""r. 
s $

"'- TOVoi. 

~;a I"';.....nlOi. 
ON 8&fAI..P (JfF S&M:ClNQ~. t tEREBT ClltnFY ,"",T lHE ~ a:t«JIoMIiiD H~ IS ~~ UN.I. OTt£fW8E ~ SiR\l1CES 
tlESCRIllEOWllRlE_IIiIMO_TO_ T!£R6'VNNO"~ _1HEA_CEOf'1liE\IIiHIQ!.£OR~11IfR_ F\OftT 
-.,OR IIIIfW:S> IJI<IlIlI THIS QAH HOD _ CQiNl!CTIJ) .. __ WTH _ AlXl>INT, NE~ ... I18Uf1i. RECOIIDS """"...11<0 THIS 

1N;KNOWI.EOQE A:ECaPT Of THE MATS"., LAlOR US1'EO BELOW QAN.AR&.IU\ILAILE FOR ro YIiM FROM lHEDAni OF PAYlIEHT "'ACfJlQHR lH£ 88WICNQ CEAl..ER FOR INSPECTDH BY A:EPReBSlTATNHOf PORD. 

--------------------- INVOICE TO ----------------------------- ------------- DRIVER/cmNER INEtRf8TION -- INVOICE: W55530 
   

R    
Ii sro\R LAND TX  sro\R LAND TX  

!mE: (   

 OFFICE USE ---------------------------- -------------------- VEHICLE INFORMATION ----------------
TAG: 9729 NJ'l: 606 KOPACZ, J INVOICE: QUOl'E WI\R H C I<D YIN 3FAHPOJ1lXA  LIt2NSE NtHml:  

TAX RULES: YYNNY INVOICED: 03/08/2011 08:43:37 10 mID ruSION SEL 4IR SIN SILVER 
OIXMETER IN: 41329 our: 41332 DIST: OC ~S INSERVICE: 070109 PRODOCTION: 072409 
DATES BEGIN: 03/01/11 DONE: 03/03/11 

------------------------------------------------*** QDOTE AFTER FINAL BILL ***--------------------------------------------
CCHERN 51 cis TRl\NS PROBLEM••• WHEN COlD, IT SLIPS IN THE 1-2 SHIrr, HARD. HEl\RS A OPERATION TECH HOURS 1ll-KXJNT 

WHINNY WHISl'LIN3 mISE lIND ALSO A Wi GORG1.t·sOUND FR(M TRANS •••• SEE N::: 123.0 .00 
HISTORY TECH 429 

CAUSE 00 
CORRECI'ION NO Charge 

TECH: 123 - BUSHMAN 7231, J CERT#: 7231 
c:ctQ;RN CD: P66 
FP-NC LINE AurH: lIN 030311 10:39 

------------- SUBTOTAL -----------------
TYPE: W TOTAL CH1\RGE FOR CCN:ERN .00 

CCHERN 52 CiS CK ER>INE LIGHT IS 00' lIND OFF. tUi CN. OPERATION TECH HOURS l\MOONI' 
CA.uSE PAD cx::tM:RTER. 12650D 123 .2 17.20 
COORECTIOO' EEC SYSlDf DIAGOOSIS - (QUICK TEST) 

52-1 EXTRA TIME TO REPEAT FINAL QUICK TEST 1265000 123 .1 8.60 
52-2 EEC SYSTEM - DIJiGOOSTIC PIN POINT TEST 126501)45 123 .3 25.79 
52-3 IGNITION SYSlDf - DIAGOOSIS 12650055 123 .3 25.79 
52-4 PID RECORlER/lCITTCR TEST 12650D80 123 .1 8,60 
52-5 PID RECORIER/lOlITCR TEST WITH ROOD TEST 12650001 123 .5 42.99 
52-6 TIME FOR INSTALLING CONVERTER. 52128 123 .5 42.99 

KCEO-PASS KOER-PASS KCEC-P0420, pE:RfC:R.f PP'i' HFl-N, HF2-N, HF3-N, 

I 
iii 

HF4-Y, HF5-N, HFlO-Y FUEL PRESSl1RE 55PSI, TESTED IGN lIND FOUND 00 
MISFIRE, REPIACE cx::tM:RTER AND CLEl\R KAM 
PARr N1J.lBER POt NarE lESCRIPTICN \1fY SELL 

w OC AE5Z 5E212 C SPO *cnM:R.l'.ER ASY -SPO 1u 
> SPO AE5Z 5E212 C *CONVERTER ASY 1 369.46 369.46III 
til REPRINTED 1 TIMES PAGE 1 
~ 
Z 
o~______________________________________________________~------------------------~ 

AU. PARTS ARE NEW UNLESS OTHERWISE INDICATED 

x~________________________~ 

CUSTCMER 

PE13-003 001200LCSV

http:cnM:R.l'.ER


-------------------------------------------------------

HELFMAN FORD 
12220 SOUTHWESTFRWY. 
STAFFORD, TEXAS 77477 

(281) 214-7380 

Credit Cards Se/Vice and Parts DeplII"iment Hours Towing Service 
American Express • VIsa • M.C.• Discover Mon-Fri 7:00 AM - 6:00 PM (281)499-1024· (281)564-5868

_TOTAl. I AWIW\NC6" IPWIIPfta ilifF. I 
I 

I 

IIlII"REC. 

(DiIiQ(V)*_WEflCIIQ 

I 1= II 1:::==0'0II l=wTI 
$ $ S 

MUS ......,. to .... 

All'lCllHdI N.nliSi. 

SERVICE INSTALlED PARTS _CODE(S)-, DEALERCOOE 

MO. 

Dl'iTE 1H&W..LfD [ I\CCRUEDhll..EMlI[ 

I 
0ftlGINAI. R.O............. 

I MY I YR. I/OTENTHII 
N"PRa.JAI. CODE OR NO. I COMMITMENTCODE 

_._. I 52C182 

I 
P&ACOOE 

04587J 
a. IEIWJ' OF a_cwo _ ,_CliRlIN "!WIT 1IIE II'ORMItJIClN ...._1iD HEllEa. la.a::ullR£ tllUlII 0"'_-. SERVICES 
DEa::RIIilDlIIER£PIi_IiDATNO_ro_1I£REW\8tollO""",,,,"fR<lIII1IIEA_CliQ'TISVIiI«:UltlllalHli_1I111H,,,,YIWlT
_0OR REl'IJ\I:&D .......R ..... CIAIIIIW) Belli ...._ ........ .,.,., wrH _ ACICIlIHT, IE-.:& 011 _ ..._ &11'1'011"'" TIllS 


'ACKNOWI..EOOUSCEIPTOFTHE MIITa...., LAllQR UBTliDULOW: CI.Mt AIIE_uoaLE filii (f) 'IliAII __DAll! Q' --.",,"_AT 1HESIIMCtIC>DEAUiIIFOIIIIISI'ECn:>H" REFRealNTATMlBoffOlU). 

--------------------- INVOICE TO ----------------------------- ------------- DRIVER/OWNER INFORMATION -- INVOICE: WSSS30 

a ------------------ FOR OFFICE USE ---------------------------- -------------------- VEHICLE I~ION ---------------- 
.. 

! 

00 


in 
!f 
t:l 

~ 
w 

~ 

! 
z 

!rAG: 9729 ATN: 606 lOPl\CZ r INVOICED: 03/08/2011 08:43:37 KD 10 FUSION SILVER LICENSE:NWBER:  

------------------------------------------------*** QUOTE AFTER FI~ BILL ***--------------------------------------------

FACTORY 
PARTS: COUNl' 2 
TECH: 123 - BUSHMAN 7231, J 
cx:l'O:RN CD: E29 
FP-AESZSE212C 
FCWERI'RAIN COlES: KCEO 

KCER 

LINE 
- PASS 
- PASS 

WID COlE 
AUl.'H: AN 030311 14:26 

ALLCWINCE: 
CERTf: 7231 

: 42 

TYPE: W 

------------------------------------------------------ GRAND TOTALS 
stM1ARY OF CHARGES FOR INVOICE W55530 
PARTS 517.24 
I.l\I3OO. MEClIANICAL 111.96 
TOTAL CHARGE 689.20 

$70.09 PER HOUR 
ATI'ENTION: THE mLlOOtli INVOICES ALSO EXIST 

COS - COsmlERPAY 
IF YOU HAVE ANY QUESTIONS - PLEASE SEE JOON A KOPACZ 

lMPORTIINl' ! 
YOU MAY RECEIVE A COSIDIER SATISFACl'ION SURVEY FR(M FCRD MOl'OR CO. 
IN THE NEXT FEW WEEKS.IF, FOR ANY REASON YOU Cl\N NOT GRATE US 
CXMPLETELY SATISFIED PLEASE c:cmACT ME. 

THANK YOO FOR QIOOSmJ HELfMAN FORD 
CHARLES TAYU:R-SERVICE MANl\GER-281-27H208 

REPRINrED 1 TIMES 

147.78 

KCEC - P0420 

------------- SUBTOTAL ----------------- 
PARTS 511.24 
lABOR MECHANICAL 171. 96 
TOrAL CHARGE R:R eott:ERN 689.20 

PAYMENI' DISTRIBtJl'ION R:R INVOICE WS5530 
TOTAL CHARGE 669.20 

FAC WARlWiTI 689.20 

PAGE 2 

o~----------------------------------------------------------_,r_--------------------------~
ALL PARTS ARE NEW UNLESS OTHERWISE IN DICAlED 

x~________________________~ 

CUSTCMER 
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HELFMAN FORD 
QUALITY CARE 12220 SOUTHWEST FRWY. 

Itmay be your car. STAFFORD, TEXAS 77477 


but It'a still our baby.- (281) 274-7380 


Credit Cards Service and Parts Deplriment Hours Towing Service 
American Express • \1sa • M C • Discover Mon-Fri 7'(lO AM - 6'00 PM (281)499-1024' (281) 564-5868 

..,..TOTAl. I AWlVII\NCE IPWS PIIICi iliFF. I .....-. 
I 1= II 1==0TO I 1 1=01111

_Vl""FROPRIATEIIOIq 

s s s-,. "'OOA TOW. 

~;;iiNi"".rarslll. 

CIt 8&W.f oP SSl'\ActIQ IlEALER, I HEReal' CERlIFY l'HIlf\T 'iKE N~ a:::tIIlNoIED HIiiRI50N 1$ ACCIMIli. UNLESI CHAWII' a«l\IIIII, SElMCes 
DE__• __ATNO_TO_,I'HElIE.... ..,_ICHFROMlIIEA/'P!lfllllNCECI'THEW!1C... OR~IiTHAI,...~ 
ftlilWRED OR RliI\ACll) IOO£R _ aAAllW> lIE&! CXJINECm> .. _ WIlt WTH _ ....x:I!1iHT, ""........,. OR MISUSE. RIiI:CaII8 lIUPParrtIO THIS 

I AC:tCHQWUiDQe RECaPT OF THE MaTIAIe) LABOR U8TEDBa.CW: Q.AllME~ fOR ('qYIiAR FROM lHEDATE ~ PA'tlENTfrOrlAC'A11OMR lHCSSl'IACNQ DEH.ERFORtNSPEC'l'I)N aYRiPftEilEHTATNESQfFOtm. 

I 

I 

SERVICE INSTALLED PARTSI PROIlIMM C<XlI:(S) DEAlERCOOE 
D/U....S'll'd.LW ",,,,,,,,Ill) MIlEAGE 

I ORI<mALR.o. """"""" 

MO. I OI\Y I Y!t NO TENTHS 

I&WRI_. II 52C182 

I 
P&ACOOE 

04587 
APPROVAL CODE OR NO. I COM\o1ITMENT CODE _.

I 

------------ DRIVER/CklNER INFDRMATICN -- INVOICZ: CSSS30 

TX SUGAR IAND TX  
HCME:  HCME: (  
------------------ FOR OFFICE USE ---------------------------- -------------------- VEHICLE INFQRMATICN ---------------- 
'lAG: 9729 NN: 606 l\'OPl!CZ, J INVOICE: QUOl'E COS W C KD VIN 3FAHP0J1OO\R18244'7 LICENSE Nil8R:   

TAX RULES: YYNNY INVOICED: 03/08/2011 08:43:37 10 FORD ruSICN SE1 4IlR 8m SILVER 
OlXMETER IN: 41329 our: 41332 DIST: OC ~TES INSERVICE: 070109 PRODUCTION: 072409 
~TES BEGIN: 03/01/11 DONE: 03/03/11 
---------------------------------------------*** QUOTE AFTER PRELIMINARY BILL ***-----------------------------------------
cm::ERN 24 PEREtRHlULTI-POINT INSPECTION OPEAATICN TECH MJONT 
CAUSE GB (if GBATT 99P 123 * 
CORRECTICN C(M PERF<DlED INSPECTICN 


24-1 BRARES GOOD AT THIS TIME GBK 123 

24-2 TIRES GOOD AT THIS TIME GTIRE 123 

24-3 BATTERY GOOD AT THIS TIME GElATI' 123 


CCM£NT GENERAL MAIN'l'EN8NCE 
FACI'CRY TECH: 123 - BUSHMIIN 7231, J 
TYPE: C LINE FIAGS: NOS .00 

CONCERN 53 CiS B1JND SPa!' LIGHT STAYS CN FRCM LEFT REAR OPERATION TECH MJONT 
CAUSE o 51 072 S 79.95 
CORRECTION REPF.<:GlWH:D SOOL Ji)00LES PER TSB 
FACI'CRY TECH: 072 - PIPER 6440, JOH 

------------- SUBTOTAL ----------------- 
. LABOR MECHANICAL 79.95 

o .m ~~-~--------------------------------~~-------~:~~ T~~ --------------~~-~-~-~-----------~:~::-
I'i1 sutlARY OF CHl\RGES FOR IN'vOICE C55530 q PAYMENl' DISTRIBlJI'ION FOR INVOICE C55530 
@J SERVICE MATERIAL 5.60 TOTAL CHARGE 86.01en ;).., j) 

IABCR MECHANICAL 79. 95Iii 
~ SUB-TOl'AL 85.55 C1iSH 001 86.01 
g SAlES TAX .46 
~ TOl'AL CHARGE 86.01 

~ IF Yoo HAVE l\NY QUESTIOOS - PLEASE SEE JOON A KOPACZ 
PAGE 1 

~ 
~~--------------------------------------------------------_r--------------------------~

ALL PARTS ARE NEW UNLESS OTHERWISE INDICAlED 

x~________________________~ 

CUST<l4ER 

PE13-003 001202LCSV

http:U8TEDBa.CW


HELFMAN FORD 

QUALITY CARE 1~OSOU~ESTfRWY. 

It may beJVUl'car, STAffORD, TEXAS 77477 
but ita rdiJl outbaby,- • (281) 274-7380 

Credit Cards Service and Pa:1s Depariment Hours Towing Service 
American Express. \lisa • Me.• Discover 

_TOTAL I Ati.OWIINCE IPUJSPAK.:EOIFF. I U!ilSREC. 

(CIII!.'CI(VI_WEIQ() 

I 1= II 1::'::=NToll I:=oorl 
$ $ $ 

","". WlOO TOW. 

~ftcrtu(li~tlndi5i. 

I~IED"E IUiCeIPTOf THE PARTS_I.A8OR Ll8T£DSELovt 

Mon-Fri 7:00 AM - 6:00 PM (281) 499-1024 • (261) 564-5868 
SERVIce INSTAlJ.ED PARTSI ACCftVe:D MIIEAC!E 

I 
OI'tfGjNAL R.o. NUMBER""TEIH8ll'JJ.ED 

MO. I DAY I YR. N01ENTHS 

APPROVAL CODe OR NO. I COMMITMENTOODE 

I 


_CCDI!(S)_._2 
-~ 

OEI\LER coos 

52C182I I 

I 

P&ACODE 

04587 I 
ON IItW.F OF s....aNG 1JEALiR. I HERSIY CERWY JHA.T tHe: I!IFOiWA1lON c;onANIiiD HeREON IS NX:URRE UN.C:.OH.... IJoIOYW. SER\I'ICa 
CUCRIEDWEIUi FE_mAT IIOQWIQE TO _.lHEAI!w,s1«) INCfOIJIOI FllOIoIIHEA_... CFTHliWICIEOR __E1l<R Iffl PMT 
IlIi_D OR 1I/I!I'IJ\CSl UIIlER"'" CIAII .....P IESi _creo IHIffl 'NIt wr.._ ACCIlSlT,,,,~ OR MlSUGIi.R_ SJFI'<lIITtiG THIS 
CIAIoI __LAaLE RlR (I) Y£M ~ 1l<iDATE OF IWMEHr OCITlACAllONR 1HIBlilMCllGIl£ALERfOR __O._EHrAlMilIOnORD. 

R 
20 

I 

00 
" 

;Z 
~ 
G 

~ 
w 
!: 
~ 
~ 
z 

--------------------- INVOICE TO ----------------------------- ------------- DRIVER/CWNER INFORMATION -- INVOICE: C55530 
Il    

------------------ FOR OFFICE USE ---------------------------- -------------------- VEHICLE INFORMATION ----------------
'l'AG: 9729 NJV: 606 ltOPACZ, INVOICED: 03/08/2011 08: 43:37 KD 10 ruSION SILVER LICENSE NtlMBER: 

---------------------------------------------*** QUOTE AFTER PRELIMINARY BILL ***-----------------------------------------
Tll1INKS FOR CHOOSING HEIJMlIN FORD ! 

PAGE 2 
LAST PAGE 

o~------------------------------------------------------------------r_------------------------------~
ALL PARTS ARE NEW UNLESS OTHERWISE IN DICATED 

x~______________________~ 

CUSTOOR 
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HELFMAN FORD 
QUALITY CARE 1~OSOUTH~STFmNY. 

It may belyour car, STAFFORD, TEXAS 774n 
but ifuti1l our be.by.'" (281) 274-7360 

CredilCards 
•Americ .... Express. "'sa • MC.• Discover 

SUBTOTAl. I AI.I.O\I\AIU I PWSI'RIQ;DIFf. 1 1IlII811£C· 

(CHECIC!I)AP_IIQI) 

I 1= II I~:~R=NTOII l:='wT I 
$ 	 $ $ 

....T. 	 TOW."'_ 

;a;;;.q§gtara eoo 0:;. 

I ACICNOWt.EDQE RECEtPTOfI THE MltTaNl£) lAilOR LlSfEOa£l.OW: 

Service and Parts Department Hours TOwing Service 
Mon-Fri 7:00 AM - 6:00 PM (281) 499-1024 • (281) 564-5868 -1COOE(S) I oeALER cooe 

OIllGflAlR.O.NUIoIIflR . 52C182 -
NO TENTHS 	 RIAAIIU 

CII I&W.F CI' 8ilMCIOa 1lGAI.ER. I ____ <XII_ED HIIIIiON 18 __I UNLiSl 011£ __7 lHE ~ 8EIMCIiI 

DEocItIllllD_E_AT..O"""""'TD_.__NO ..IIIQ\TQlFROIlH£A_aEC1FlHEIlliHCUlOR_.....R __ 
RI_O OR RE..- ....... THt8 w.... ...., BElIN <XllNlCTiD .. _ WItt MH _ ACaDan; Nl!GUOINCE OR _."_IUPP<JmIQ TKIII 
cu.... __.-J!_ro_F_lHEOREOF_""'I'lCATlONR......IiMCNQ!l€N.I!I!fORNSPiCTION.t.EPRIlIIBIWMSOFfORD. 

OICE TO ----------------------------- ------------ DRIVER/()lNER INrnRMATIOO -- INVOICE: W56389 
 

Ii smAR I1IND TX SUGAR I1IND TX  
HOME:  HOME:  
------------------ FOR OFFICE USE ---------------------------- -------------------- ~iHICLE INFOBMATIOO ----------------
W: 9777 NJV: 606 KOPACZ, J INVOICE: PRELlM WAR WC MIl VIN 3FAHPOJAXl LICENSE lDlBER:  

TAX RULES: YYNNY INVOICED: 03/14/2011 15:28:37 10 FORD ruSION SEt 4IR srn SILVER 
ODOMETER IN: 41486 DOT: 41490 DIST: FMC DaTES INSERVICE: 070109 PRODOCTIOO: 072409 
DaTES BEGIN: 03/14/11 DONE: 03/14/11 

ciS HARD SHIrr, PUDDLE OF TRANS FLmD IN IRIVEWAY, ADVISE ... SEE HISTORY OPERATION TEClI HOtlRS AMCm.I' 
TEClI JOON A. 7000E 429 .6 51.59 

CAUSE 42-c:ovER LEAKIN:> 
CUl.RECTION A{J'l'OOTIC 'l.'F.llNOOSSIOO GASKET - MAIN COO'ROL SIDE COVER - ROOVE A 

51-1 	 AUl'OOTIC 'l'R8NS1ISSIOO GASI<ET - MAIN COO'ROL SIDE COVER - ROOVE A 7396A 429 1.4 120.37 
BL1\CK1IGHT TEST FOR I1'J\KS. RESEAL SHE COVER RETESf 
PARI' NlliBER POt NC1l'E DESCRIPTION arY SELL 
FMC TA 29 SFAI.l\NT - SILI(;(llE 1 12.21 12.21 
OC lIT 10 QLVC OIL - AUT<MATIC TRAN 3 3.90 11.70 
PARI'S: COUNT 4 A1W'l1INCE: 9.56 

FACTCRY 	 TErn: 429 - MmETTE, JCiIN CERTt: 2912 

cm::ERN CD: P66 

FP-TA29 


------------- SUBTOTAL -----------------
PARI'S 33 .47 
IABCR MECHANICAL 171.96 

I!! TYPE: Ii TOl'AL CIl:AFGE FOR CONCERN 205. 43 

: 
 ------------------------------------------------------ GRAND TOTALS ------------------------------------------------------

su-MARY OF c:HJI.RGES FOR INVOICE W56389 	 PAYMENl' DISI'RIBurION roR INVOICE W56389 
~ PARTS 33.n TOTAL CIl:AFGE 205.43 
~ IABCR MEClJANICAL 171. 96 
2 TOTAL CIl:AFGE 205.4 3 205.43 

Iil 

13 

~ $70.09 PER HOUR 

~ A'ITENTION: THE FOJ:J..0ITN3 INVOICES ALSO EXIST 

:>m CUS - CUST<l4ERPAY 

PAGE 	 13 
z 
o~________________________________________________________~--------------------------~ 

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED 

x~__________________________~ 

CUSTOMER 

PE13-003 001204LCSV

http:1lGAI.ER
http:LlSfEOa�l.OW


QUAUlYCAAE 

It mtIVbe""''1'1' car.


butF:atillQZ'baby." 

Credit Cards 
.American Express. VIS! • M.e.• Discover 

.tUaTOTAi.. IA~ IPUJ8PftICEOfFF.\ tasR£C;, 

1 1= II 1~==Nl011 l:oJTI
(aiECl<1I!N'I'ROPRW'E _I 

$ $ $_.. 
...."'. TO,", 

,liJtw:n:r.,i".....nat:lti 

''''''''''''''''LEDQi RECEIPT OF THE _ra_I.A8ORuaTmBIil.Cl'I't 

HELFMAN FORD 
12220S0UTHWESTFRWY. 
S1I\FfORD. TEXAS 77477 

(281) 274-7380 

Service and Parts Deplrtment Hours TOWing Service 

OR_R.O. 

Mon-Fri 7:00 AM - 6:00 PM (281) 499-1 

_,

_3 
024 • (281) 564-5868 

04587 
ON 8EHALF OF .~ca1Q tEALIIl. I HERE8Y tsnFY ~T 'DiE 1IFOAMAT'KlN c:::cNtAlNfJ) HERliQt la NX:,UfUIl£ UNJias OlHliMae SHOItN. $lRVlCEI 
OIiJlCllIlEO__ORMED I(tlOOOIAROETO C>I'MIiiI. _ .... .., NtlICAJIOI _1I<EA_a;<I'THi'JIitCI£CltaTHEIIWOE1I<At_ ~ 
_0 ORREftAi:&DUIIlERlIII&WUMtW) IlEal CCNNECND INI'HV,""" WfH_ .....,.,IHT. NE........::Ii .........11_..,........... nos 
~_ .........U! FOR (I) ........_1I<IOATE <I' __ I'ICATIONR 1111 SElMClNGIlI!ALERFOR HIlP£CllONBVOEPIIESEllfATMiIOFR)IID. 

(SI<lN£D) (!lATE) 

--------------------- INVOICE TO ----------------------------- ------------- DRIVER/OONER INFOOMATIOO -- INVOICE: W56389 
  

R ------------------ FOR OFFICE USE ---------------------------- -------------------- VEHICLE INFOOMATIOO ---------------- 
& ~: 9777 ADV: 606 KOPACZ, INVOICED: 03/14/2011 15:28:37 MH 10 FUSION SILVER LICENSE NUMBER: TX DS10P 

IF Yoo HAVE PNY QUESTIOOS - PLEASE SEE JOON AKOPACZ 
IMPCRl'ANl' ! 


Yoo MAY RECEIVE A CUSTG!ER SATISFACTlOO SURVEY rncM mID MJl'ffi CO. 

IN THE NEXT FEW WEEKS. IF, FOR PNY RFA1CN YOO CAN NO!' GPJIDE US 

CXMPLETELY SATISFIED PLE'ASE CCNrACT ME. 


THANK YOU FOR CHOOSING HELEMAN FORD 

CHARLES TAYLOR-SERVICE MANAGER-281-274-7208 


PAGE 2 
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o~-----------------------------------------------------------.r_--------------------------~
AlL PARTS ARE NEW UNLESS OTHERWISE INDICATED 

X~________________________-J 

CUSTOMER 

PE13-003 001205LCSV



HELFMAN FORD 

QUALITY CARE 12220 SOUTIiWEST F RWY. 

It may be your car, STAFFORD, TEXAS 77477 
but it's still. our baby,- (281) 274-7380 

Credit Cards Service and Parts Department Hours Towing Service 
American Express • Visa • M C • Discover 

SUSTOTAL I AU,O\'lAHC£ IPWSPRICiDWF'1 i.£SSREC 

(Q4ECKV}APPROPftWE BOX. 

I r= I I r;,~:~R;~~~t;Tt II I:OUT I 
$ $ !.,.",,, , WAC"''''. 

MO I nAY I YR. NO TENTHS 

APPROVAL CODE OR NO. I COMMllMENT COOE 

I 
,ki.H't'ltll1-So'Pi.....rY:Il};ih 

! ACKNOWLEDGE RECEIPT OFTlofE PARTSAND LABOR USTED BELOW; 

X --="':::C::-:C""OP=Y"''''''''''''=BE=-=R''''E1V=F\N''''EO::-:''''OR::-A:-::O:-U=S1lIE=N-=T-IS OJ

--------------------- I~!OICE TO ----------------------------- ------------- DRIVER/OWNER INFaKMATION -- INVOICE: W56982 

 
RICHMOND 
HeME: 

C:E=~::: .","s::. ---------------------------- -------------------- ',lEHIw INFaK~TION ------------ 
TAG: 9823 NJV; 606 KOPACZ, J INVOICE: ooarE WA.'R C 1'1 KD VTN 3FAHPOJAXlU  LICENSE NUMBER: 

TAX RULES: YYNNY UNOlCED: 03/25/201: 10:40:06 10 FORD FUSION SEL 400 SOO SIL';:; 
::a:·1ETEi< IN: mIl our: 41719 DIST: FMC DATES INSERVTCE: J70109 PRODlA-l'ION: 072409 
JF.:'ES BEGIN: 03/22/11 OO:~: 03/23/1: 
------------------------------------------------*** QUOTE AFTER fINAL BILL ***--------------------------------------------
::ONCERN 51 Cis WHINE NOISE ERCl1 ENGINE??? TRANS??? SEE MIKE H. OPERATION TECH H:JJRS .q·:Cf]l·T:' 
::A':.lSE NOISEY TENSIONER 6209A 072 .1 ;,.~~ 

::ORRECTION C'lECK TSES AN:J SSMS REPLACED NOISY TENSIONER. 
PA..~T Nt:MBER PO# NCfl'E DESCRIPTION rJJY 5£:":' 
EM( EESZ €;12 ~ 3 55.80 
p~~[S: COUNT 1 ALLCl'i1lNCE: 22.32 
TECH: 072 PIPER 64401 JOH CERT#: 6440 
CON::ERN CD: Nll COND CODE : 42 
FP-6B209 LINE AUTH: TJ C32411 10:14 

------------- S'JBTOTAL ----------------- 
PA.'ITS  r " 

LABOR MECIfll.h"!CA!, • • ~ 

_~:.:.: ,,, TOTF.1 CFJ!iRGE :oR CCt!C2Rl': 
------------------------------------------------------ GRAND TOTALS ------------------------------------------------------ 
~lJl1{l\RY OF C!J..RGES FOR IN'vOICE 1'156982 PAYMENT DISTRIBTJfION FOR 1hY012 1156922 
?JlBTS 78.12 TOTAL CHARGE ll2.5l 

~ L-~.38R t£CH.~~ICJ1L 34.39 
'" ll2.51 FAe WARRl\NTY 112.51 

!MPCRTA,.~"T ! 
Y::JD Yf!:..Y RECEIVE A a;STCMER SATISFACTION SURVEY ERCM FORD HarOR CO. 

IN THE NEXT FEl-l WEEKS. IF, FOR ANY REASON YOU CAN NOT GRADE us 

::CMFLETELY SATISFIED PLEASE CONTACl' ME. 


TIl.ANK YOU FOR CHOOSING HELEMA.l-I FORD 

8EFR:::NTED : TIMES 


ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED 

x~__________________________~ 

CUSTOMER 


Mon-Fri 7'00 AM - 6'00 PM (281) 499-1024 • (281) 564-5868 
SERVICE INSTAU.ED PARTS 

ACCRUeD MILEAGE 

I 
ORJ_AL R.O. NUMBEROA E INSl>Iu...., I 


ON BftW.f OF SeMCIIiO CE'AlfR, I HEREBY CERnf'Y THAT 1HE INFOftMATlON o:::tIITA,HiP HeR£(.'»f IS AtX:URAI'E UM.ESS OnERWsE $-IOV,',ot SERVICES 
OESCRIEOWIERE FlRFQRMED A,T NO QiAAGETO QM.IEft. THER!Wt\SHD INDlCAllCJII FRCM'lMIEAF'PEAA.lHCE oF THE 'JEHCLE OR OTMEIiMlSETHA,T H-f.'( PART 
~PNIIi'ED OR REF\AC£O UNDER Jl.HS Cl.AIM HAl) a.ee. (X:Jr!U£C'TI£D PI: ~v 'M.Y WTH IHi ACCIlENT. NEQ.JGQICE OR MISUSE RECOROS SVPF'atTING 11415 
ClAN ARE AWVLA8lE POA ttl YEAR FROM 'lMEO.ATE OF PA'IMENT NOTIFICATION AT THE SSMCNG DEAlERFOA HSPE:C'OONBYREPRESiHTATrv'ESOFfOAD, 

(SIGNED) DEAtER GENERAL MMIAGER OR AUTHOfOZEO PERSON 

PROGftAM COOE(S) DEALER CODE 
_01 I 52C182 I 
_"",2 

I P&ACODE I...,>\JR, I 04587 I 

PE13-003 001206LCSV

http:INSTAU.ED


HELFM.AN FORD 

QUALIlY CARE 12220 SOUTHWESTFRWY 

STAFFORD, TEXAS 77477 
but it's still our baby,'" (281) 274-7380 

Credit Cards Service and Parts Department Hours Towin9 Service 

It may be your car, 

American Express • \II sa • M. C • Discover Mon-Fri 7:00 AM - 6:00 PM (281) 499·1024 • (281) 564-5868 
SUB tOTAL I "UOV\ANCE IPWS PRiCE DlFF. I LESSREC 

tCtiEC~ I,I} APPROPRIAJE EeX) 

I J~~~~ I 1~::~~"~~;N10 !I I=OUT I 
5 $ $ 

.~ "'''''. '""" 
....."j<ltit1~11' .....Ml5•• 

I ACI<NOWLEOGE RECEIPT OF THE AARtSAAlO lABCR L!STE.D BELOW: Ct.At.f AAENJAlLAaLE fOR (1) YEAR FROM THE DATI CI PAYMEHT NOTIF.fCATiONM lHESeR'\.1CNG DlA!.EA FOR INSPECroNIY REPRES9(TATNESOF FORO 

SERVICE INSTAl.l.ED PARTS PROGRH.I CODE(S) 

ON 8B1A1..P Of' SER\ACil'tG CEALER, I HERESY CERTIFY THA.T THE HFOR.W.AnoN CX.>HAoNED HEREON IS ACCURATE. U~$S OTHE;;wse SHOlt\N SERVICEs 
DESCltIBEO\1!.ERE PERfORMf:l) AT NO~RGETO <MNER. THERE V#3NO Wt::ItCATOI FRorr.e: THEAIIP6fJVHCE OF THE VEHIClE OR 01H£RWSE 1'HA1I¥fY PAAT 
REFWREO OR REA.ACED UNCER n-1I$ etA.. HAD BEEN ClCIiNECTED IN HlY w.,y WTH ItHt "'CCDeNT, Ni<J.JG&iCE OR MISUSE RECOAOS StJPF'ORTNG THIS 

(SIGNED) DEALER, GENERAL Wl<AGER OR AU'rHOAJZEO PERSON lQATE) 

--------------------- nrvOICE TO ----------------------------- ------------- DRIVER/;)\INtH INFOFMATIO~ -- INVOICE: WS6982 
 

R ------------------ FOR OFFI:S USE ---------------------------- -------------------- VEHICLE INFOFMATION ---------------- 
;;; TAG: 9823 N:JV: 606 KOPlICZ, INVOICED: :3, 2:,'2J~: :J:40:06!ill 10 FUS:ON SILVER LICENSE NtM!ER: 

------------------------------------------------, •• GreTE ?JTER FIlf:lL BILL >.,--------------------------------------------
.... ,_,....__ .. "'-,t -", .. ,~~,.. 

:---'.:-~,;:"':;.-':' : - -.:. "! - .:. ~ : 

~ 
Ci 
15 
> 
~ 
UJ 
I.! 
> 
ffi 
'f; 

~I 
~ 


L-______________________________________________________.-________________________~ 


ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED 

x~________________________~ 

CUSTOMER 
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HELFMAN FORD 

QUALITY CARE 12220 SOUTHWEST FRWY. 
Dmay be your car. STAFFORD, TEXAS 77477 

but it'uti1l our beby." (281) 274-7380 

Credit Cards Service and Parts Department Hours TOWing Service 
American Express· Visa • MC.• Discover
I AUD'NIrotC1i; IPWSPRtCEf;XFf. I
SUBTOTAl. USSSFlEC, 

(OHECK Vl AP__"""l 

I 1= II I::~=HTOII I:ourl 
$ $ $ 

F,lftf$ "'..,. 10.... 

Nnatn<t$ .-u.amOi. 

1I\CICHO!M.iJ)OE R£CSPT OF TH£ PARfSNtD LAAOIl LISTED aeL.ON: 

Mon-Fri 7:00 AM - 6:00 PM (281) 499-1024 • (281) 564-5868 
SERVICE INSTAllED PARTSI "a:RUED MILEAGe I ()ftIGlNAi. RoO. NUMBER 

MD N01liN1liS 

D.<.TE INS1Ml.ED 

I QA.Y , YR 

APPROVAl cooe OR NO. J COMMliMENTCODE 

I 


PftOGIt.fMC()OE(S) II DEALER CODE I-,_2 II 52C182 I 

I_. P&ACOOE 

04587 I 
c.w B&W.F OF alift\laNG tEALER. I ttERilY CEA.1IFY Tlto\T THE WOfClM1lON CDlllTANED HER£CIoIltS ...::elM'£. UNl£S'S On£FWSE SHQIMl. SERvICES 
DCSCRI8EDV'£R£ f'P,FORMEI) R NO c:HAAG£TO ~ER. TtERE'f'INlNJ: INDlCATD FRtN lHEAPPiNlIftHc:&: OF TtliVEHCI.£ OR01l£RWSE lH/IJ It« PJIRT 
fC£AAReO OR REPI..ACED UtaR THIS etA... HAD BEiH c:x::NNECTED If PI« WJI('( WTH Nff ACCGENT, HE(lJOENCE art "USE. RECOR.D$ suPPORr ... o iHI:S 
~ME: ......i.AIJl.E. Fat (lJ YEAR FRCM lk£ORE a: PAYWENf N:JTf'lCATlONR lHESEiRVljCNC) D£AL&RFOR MPECTlONBYREPRESiNTATNEs OFFORD. 

00
;
'" 

~ 

~ 
~ 
~ 

w 
~ 
-' 
Zo 

--------------------  INVOICE TO ----------------------------  ------------  DRIVER/OWNER ~TION -  INVOICE: C56982 
 

RICHMOND TX  RICHMOOD TX  

----------------- FOR OFFICE USE ---------------------------  -------------------  VEHICLE INFORMATION ---------------- 
'l'1IG: 9823 1iIN: 606 KOPACZ, J INVOICE: ooarE COS C Ii KD YIN 3FAHPOJliXlU LICENSE NtJ..Il3ER:  

TAX RULES: YYNNY INVOICED: 03/25/2011 10:40:06 10 FORD FUSIOO SEL 4m SIN SILVER 
ODOMETER IN: 41711 OUT: 41719 bIST: FMC ~TES INSERVICE: 070109 PRODOCTIOO: 072409 
DATES BEGIN: 03/22/11 DCNE: 03/23/11 
------------------------------------------------*** QBOTE AFTER FINAL BILL ***--------------------------------------------
Coo:::ERN 24 
CAUSE 
COR..~crION 

24-1 
24-2 
24-3 

<XM£NT 
FACTORY 
TYPE: C 

CON::ERN 52 
CAUSE 
CORRECTION 
FAeTCRY 

TYPE: C 

PERFORM MULTI -POINT INSPECTION' 
TG BG BG 
QJ1 PERFOPMED INSPECTIOO 
TIRES GOOD AT THIS TIME 
BRAKES GOOD AT THIS TIME 
BATTERY G<X:lD AT THIS TIME 
GENEFJlL MAINl'EN1\NCE 
TErn: 429 -~, JOHN 

IJNE FIlIGS: NOS 

cIs EflRATIC SHIrr AT TIMES •.. TEST DROVE t~/ MIKE H.... ADVISE 
CND 
COULD Nal' DUPLICATE COSTGIER crn:::EFN 
TECH: 429 - llMOOETTE, JOHN 

OPEFATIOO 
991' 

TECH 
429 

IIMOONT 

GTlRE 
GBK 
GBATT 

429 
429 
429 

TOrAL CHARGE FOR COOCERN .00 

OPEFATION TECH AMOUNT 

CN 429 .00 


------------- SUBTOTAL ------------------
TOrAL CHARGE Fat CONCERN .00 

------------------------------------------------------ GRAND TOrALS ------------------------------------------------------ 
SUMMARY Ot CHARGES FOR INVOICE C56982 PAYMENT DISTRIBlJrION FOR INVOICE C56982 
~~-,. ~Drr 00 
:v!:1Jo '_il.~ • 

CA'3H DUE .00 
TarAL CHARGE .00 

IF YOU HAVE ANY OOESTIONS - PLEASE SEE JOHN A KOPACZ 
THA.'OCS FOR CHOOSIN3 HELFMAN FORD ! 

ill:PRINfED 1 TIMES PAGE 1 
Ll\:Jl' PAGE 

~__________________________________________________________~----------------------------~ 

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED 

x~________________________~ 

CUSTOOR 

PE13-003 001208LCSV
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Supponi"llC~___• 

21225 Southwest Freeway 
Rosenberg, Texas 11411 

281.342.5611 

........ LeI""'FonIT""""" 


CUSlOMEA NO, 

49266 

RICHMOND, TX  
3 F A H P 0 J A X A R  

FoT.E.NO, P,O,NO, R,O, DATE 

05 16 11 
NESS PHONE COMMENTS 

,~~~ --..-~__isi_:;'iUiit:,;:;· ··~X",:.''-' ·1iCii($Y{~iai·;~7i~·~·~··~7' \i.!;,~, ~~:a~:St~~e~~~:J~~~r~~o~~I\:rrehtzr:~ 
CIS TO""" •"."1"". IN THE un<WI.... CAR DOES NOT u • .". TO "" ., expreS$ly disclaims an warranties,. either ,,,,,,,,0> '-""'" m> """" m> _. express or implied, includIng any Implied
ENGAGE INTO GEAR warranty of merchanlabibty or fitness for a 
CC 69 BINDING particular purpose, and neither assumes nor 
TOP OFF FWID ANO ROAD TEST TRANS SlIPS INTO 4111 DELAYS authOrizes any other person to assume for it any 
F(RWI) ENGAGEMENT PERFORM ElEC 11WfS DIAG P0734 PINPOINT ~~~~'r~n connection with the sale of said 

TEST REMOVE 11WfS MOUNT TO BENCH 1'EARIlCH4 TO INSPECT FOUND 
V"'YE BINDI- IN .."'It,..,...."", "..., CUITCHES OJ"",". OVERHAIJl The parties agree that prior to instituting any surl 
"'" ,,.. rru ""","".. "..., UUI\n' 10 a court of law, that the parties will mediate

TRANS OVERtWJl SOlINOID BOOY AlII REPLACE VALVE BODY FLUSH any dispute in\lO/vlflg the repairs requested to 

COOlER lINES TO CLEAN AND INSPECT CONVERTfR FOR CONTAMIHATS ~:a:m~i~pf~~:~:~ta~~ 2=~~~; ~od~ ~:: 
REINSTALL -mANS AIfJ PERRFalH POST ROAD TEST should such mediation be unsuccessful, the 
PERfORl£D ALIGIIEftT AD.lJSTEI) TOE SET parties agree to binding arbitration under AM 

Consumer-Aelaled Dispute Aules, 
PMTS· •_•• ·QTV··· Fp·NI.I&:R-······ _•••••• ·DESCRIPTION·· •••• _.•••••••••.• ·UHIT PRICE· 
JOB'l 1 9LBZ·7153·A KIT . GASKET 

Las partes acuerdan que previa a enlablar 
cualquler demanda en una corte de ley. Que las 
paries mediaran Cualquier disputa con· 
carniente a las reparaciones solicitadas a esle 
vehlculo conforme al Capitulo 164 del Codigo 
de PracUcas y Remedios Civiles deTexas y en 
caso que tal mediacion resulte en francaso las 
partes entonees aceptaran el arbitraje vincu
iante bajo las Reglas de Dlsputas Roiacionada 
al Consumidor MA, 

JOB 11 10 XT·lO·QlVC all· AUTOMA
JOB 1 1 BLBZ·7AlOO·A COOROl PSY 
JOB 1 5 9l8Z·7B164·D PLATE PSY • 
JOB 1 2 9l8Z·78164-B PLATE • ClUT 
JOB 1 1 TA·29 SEALANT - SI 
JOB 1 ·1 BL8Z·7AIOO·A coo: RE11.IRH 
JOB 1 1 E7RY-6397·A SLEEVE· GUI .Il8' 1 TOTAL PARTS By execution hereof, notwithstandIng polantial 

inclusion on the national "do not call list" buyer 
specifically authOrizes dealer or a dealers.xJ8' 1 TOTAL LABOR & PARTS 0.00 representatIve to contact buyer by telephone or 

••• _••••••••• _••••••• __ ••• _•••••••••• ___ •• __ •••• _•••• __ •••••••••• __ •••••••••••••••• _• • • • • • • • • • • • other means to make inquiry concerning cus
Jf2'9OFOZQ9gp,;; Qllf:KltTIPllllT>INS.9,; .... ; ~·.:lEcH(S)':997102".'~1iiJi.~j~;:':' .O'~.j)lt·· tomer satislaction Issues surrounding the sales

or service exparience, 
PERf(lll QCN HUlTIPOINT INSPECTION Por Ia ejecucion de este documenlO. a pesar de 
PERf(lll INSPECTION inclusion potanc",1 en EI Reglslro NaClonal .No 

- ... > ~~~ \!,.Iame' 0 en 'Las Listas para Ev~ar Uamadas" 
PARTS ••••• -QTV· -. fp,.,NUHBER· •••••.••••.•••DESCRIPTION· • • • • •• ••••••••••• ·UNIT PRIcr:-"'; '~".",... 'en Texas, comprador auto,iza especificamente JOB, 2 TOTAl PAATS 0 00 el comerciante 0 a un representante de 

IV • comerciantes a contactar a comprador por 
telelono 0 olros medios para hacer laJOB, 2 TOTI'L LABOR & PARTS 0.00 indagacion con respecto a lOs asuntos de la 

•••.••••• _• __ ••• _• _ ••••••••• _••••••••••• _•••••••••••••••••••••••••• _ • _ •••••••••• _ •••••••• _ • • • •• • salisfacclOn del ""ente que rOdean la 
~ZSliT:t"; GREEM"8ATTSr(' ., : .... .'lECHts'l'ggil02' ',.;'0'00" experiencia de ventas or servicio 

~. GR€EH"BATTfRY" '," '. ~ , ., ' ',' X-----;;;===:c::----
, BATIERY OiECKED Nfj IS OK C\lo_orS'9naMO 

'" "o: ••,..~". copy [CONTINUED ON NEXT PAGE) 04:18pm 
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• ••• • •• • 

27225 Southwest Freeway 
Rosenberg, Texas 77471 

281.342.5611 

CUS'l'OMeR NO. 

49266 

RICHMOND, TX  


BUSINESS PHONE 

PARTS·· - -•• QlY -. ·fP·IUlBER··· -••••••••• - -DESCRIPTION···· ~ 

.xm f 
COMMENTS··----···--···-·--·······--·····--····--·-----.-.--r- .. 
DEl£TED OPERATIIJI{S) - -- ••••• -•• -- -• - -•• -•••• -••••• -••••• - •• ~ 

89FOZ15 2 YlEEL ALIGNMENT 


TOTAlS···-·-·-·--···--····-···-···············--.-.-- •••••• 

-•••••••••••• ·UNIT PRICE·.XB' 5 TOTAL PARTS 0.00 

5 TOTAL \JIBOR & PARTS 0.00 

-.. -.--- ... --- ... -... 
•••••• -. -••••••••••••••• 

•••• -••• -- •••••••••••••••• -••••••••• 

TOTAL LABOR, ••• 

TOTAL PARTS •••• 

TOTAL SUBLET... 

TOTAL G.0.6 •••• 

TOTAL MISC CHG. 

TOTAl MISC DISC 

TOTAl TAX...... 


4t 
TOTAL INVOIC.~ 'It.. 

._.:-:::: 
.' 

0.00 
0.00o00 
O•00 

• 
0.00 
0.00o00 

• 

Any warranties on the products sold hereby are 
those 01 the manufacturel. The seller Mreby 
expressly disclaims all warranties. either 
express or Implied. including any implied 
warranty 01 merchantability or Irtness for a 
particular purpose, and neither assumes nor 
authorizes any other person to assume lor rt any 
Uabillty in connection With Ihe sale 01 said 
products. 

The parties agree that prIOr 10 Instituting any suit 
in a court of law, that the parties will mediate 
any dispute involving the repairs requested to 
thiS vehicte pursuant to Chapter 154 01 the 
Texes Clvit Practices and Remedies Code and 
should such mediation be unsuccessful, the 
parties agree to binding arbitration under AM 
Consumer-Related Dispute Rules. 

Las partes acuerdan que previo a enlablar 
cuslqular demanda en una corte de ley. Que las 
partes medlaran cualquiar disputa con
cernlenle a las reparaciones solicitadas a esle 
vehiculo conforme al Capitulo 154 del Codigo 
de Practicas y Remedios Civiles deTexas y en 
case que lal mediacion resu"e en francaso las 
paries entonces aceplaran el arbitraje vincu
lante bajo las Reglas de Disputas Rolacionada 
at Consumidor AM. 

By executicn hereof, notwithstanding potential 
inclusion on the national 'do not cali lisf' buyer 
specilicaUy authorizes dealer or a dealers 
representative to contact buyer by telephone or 
other means to make inqUIrY concerning eus
lomer satisfactIOn Issues surrounding the sales 
or service experience. 

Por Ie ejecucion de eSle documenlo. a pesar de 


WE KfOI YOU HAVE A CHOICE THANKS FOR COOSlre US! I
xl••A'A*******"*'*.***,•••*" •••****'*.A'.*". 
* * *AMT PO CASH .................................* 

* * *AMT PO CK .......... _•• CHECK #................* 
* * *CRED.CO.AKT. __ ..•...AMEX ..•.Ht/VSA•..•OISC ••• * 
* * 

.*CAsHIER........ili.....DAlE..................* 
*********'****** ~****A***lA***.***A***'***** 

," 
-~ ~O.OO ,nclusion potencial en EI Registro Naclonal "No 
~~-" , ': ..Warne' 0 en 'Las Uslas para Eviter Uamadas" 

".,-, -.. .en Texas, comprador aUloriza especiflcamente 
el comerciante 0 a un representante de 
comereiantes a contactar a comprador por 
telelono 0 olros medios para haeer la 
indagar::i6n con respeeto a los asuntes de la 
salisfacci6n del ellente que rodesn Ie 
experiencla de \lSntas or servlcio. 

COS IOHER SIGNAtURE 

(\ 

COPY [ END OF INVOICE I 04:18pm 
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27225 Southwest Freeway 
Rosenberg. Texas 77471 

281.342.5611 

IMlICENO- !49266 FOCP228923 
LAIIOII fWl! IIJC&NIIE NO. IMII.IIAOE COUll!

I 45,148 SILVER/ I_,MAleE1MODEl. IlIiMRI'lW'E

10/FORD/FUSION/4DR SON SEL FWD
RICHMOND, TX  \IEHIQ.E 1.11 NO. 8IiJ..I..tjQ DEAI.IlA NO. 

3 F A H P 0 J A X A R  
1tQ.lW'EF. T. 1.110.

 05/16/11 

Me: 45148 
LABOR & PARTS·········· .. •· .. ••• .. •• .. •••••••• .. •••••••••• .. •• .. ··••••·••••••••·••• Any warranties on the products soldJi 1 89F0ZOl OIL & FILTER OIANGE TECH(S):388 10.96 hereby are 1hose 01 the manufaclurer. 

LUBE OIL AND FILTER. RETAIL 44.95 . The seHer hereby axpressly disclaims all
COMPLETED LUBE OIL AND FILTER warranties, eilher express or implied, 

including any Implied warranty 01
PARTS .. •.. ·QTY .. ·FP·NUHBER· .. ••• .. · · .. ··DESCRIPTION-- .. ·' ·· .. •·•• .. · ..UNIT PRICE· merchantability or fitness for a particular 
JOB *1 1 PKFL910AS·l OIL & FILTER 18.99 18.99 purpose, and neither assumes norJOB I 1 1 BE8Z·6731·AB FILTER ASY ~ **** **** authorizes any other parson to assumeJOB , 1 5 CIT·5W20 MOTOOCRAFT 5 **** **** for It any IiabUity in connection with theJOB I 1 TOTAL PARTS 18.99 

sale 01 said products. 
J06 "'1 TOTAL LABOR & PARTS 29.95 The partIee agree that prior to instituting 

any suit in a court 01 law, thet the partIea 
..... ............. " .................. "' .......................................................................................... _- .................... " ................ .. 

Jt# 

~ 

2 89F0ZQ99P QCM MULTIPOINT INSP. TECH(S):388 0.00 
will mediate any dispute involving theQCM MULTIPOINT INSP. 
repairs requested to this vehicle 
pursuant II) Chapter 154 of the Texas 

PARTS····· .QTY .. ·Fp·NIJI1BER······· .•...• ·DESCRIPTION· ...................UNIT PRICE· 

COPMlETED 

CivIl Practices and Remedies Code and 
JOB' 2 TOTAL PARTS 0.00 should such mediation be unsuccessful, 

the parties agree to binding arbitration 
J06' 2 TOTAL LABOR & PARTS 0.00 under AAA Consumer-Related Dispute 

.......................... "' .......................................... " .... ,. ............................. .. 
 Rules.
Jt# ~OFOZGBATT mEEN BATTERY TECH(S):388 0.00 

GREEN BATTERY I.JIa par1aB acuenian que pl'El\llo a enlablar 
BATTERY CHECKED AND IS (J{ cuaIquIer demIInda en una corte de ley. Que 

las partee lMdiaran cualqular disputa 
PARTS·· .. · -QTY .. -Fp·NlR'BER· - - -_....... --•DESCRIPTION· ••••••.• - -_.... - .. ·UNIT PRICE· 
 concamlanlll a las reparaclonea soIIciIadall II 

SIIIB wIlICUIo conforme aI CapItulo 154 del JOB f 3 TOTAL PARTS 0.00 
CodIgo de Practicaa Y Remedios CMIe& 
deT_ Y en CIllO que tall1111dia1:lon resuIIeJOB f 3 TOTAL LABOR & PARTS 0.00 en ffancaso las partaa enIcncea acepteran III........................ .................................................................................. -.. -_ .. -................ --_ ........... -- ........... _....... ..
~ ~.-,. 

edlitraje vinculente bajo IIUII Regtaa deJ# 4+00FOZGBK mEEN BRAKES TECH(S):388 0.00 Oillpulea Rof&cIonada III Ccnsumldor AM.
GREEN BRAKES 

CHECKED AND (J{ 
 By execution hereof, notwithstanding 

potentIaJ Induslon on the natIonaJ "doPARTS .. - .. -QTY - - -FP·NUMBER -- .. _.. - • -.... ·DESCRIPTION· ............. -.....UNIT PRICE· 
 not caJlllst" buyer apacificaJly authorizes
JOB, 4 TOTAL PARTS 0.00 dealer or a dealers repl8Sel11allve to 

contact buyer by telephone or otherJOB # 4 TOTAl.. LABOR & PARTS 0,00 means to make Inquiry concerning 
customer satisfaction issues 

..... -........ __ ............................... _..... -.......................... - .... -.............. "' ...... _-_ ........ -................................................... .. 

J# S+OOFOZGTIRE GREEN TIRES TECHCS):388 0.00 

surrounding the sales or servicemEEN TIRES 
experleooe.TIRES O£CKED AND ARE OK 
For fa ejecuci6n de lISle documento, a 

PARTS· -. - - -QTY. -·FP-NUHBER- -- - _. - _. _. _. -·DESCRIPTION····· . - - _. - - -. -_. -' ·UNIT PRICE· pesar de InclusiOn potencial en EI 
JOB # 5 TOTAl.. PARTS 0.00 RegIsIro NaclonaJ "No L1ame" 0 en "Las 

Llatas para EvIt8.r LJamadaa" en Texas. 
JOB # 5 TOTAL LABOO & PARTS 0.00 comprador autol1za especHIcamente eI 

~ ...... -........ -..... ,.~ ...... - ............ -- ........ -.. --- .................... _........ _-_ ............ _..................................................... "' .... .. 
 cornercIante 0 a IA'l representante deMISC- .. • --CODE- .. · - ...DESCRIPTION· _....... -....................CONTROL NO- .. •.. _.. 
 comeroIantes a conlaClar a compradorJOB fA WASTQL SHOP SUPPLIES 1.50 per tellMono 0 oIros medlos para hacer
TOTAL - MISC 1.50 la indegacl6n con respecto a los asunt08 

de fa satlsfaccl6n del dients que rodean 
Ia axperlencla de ventas or servlcio. 

PAGE 1 OF2 CUSTOMER COpy [CONTINUED ON NEXT PAGE] 02:18pm 
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27225 Southwest Freeway 
Rosenberg, Texas 77471 

281.342.5611 

49266 AIMSOR 
ALEC FIERRO 

,I '1M NO.
9970621 2447 

IMJICE om!
05/16/11 

IN'vtlICE NO. 
FOCP228923 i 

RICHMOND, TX  

1
_£ 

45, 148 
YEAR IIMICE '1IOIlEL 
10/FORD/FUSION/4DR SDN SEL FWD 

COWl\ 

SILVER/ 
IlIi!IJVERY Ili/aIZ 

VEHICLE Ill. NO. 

3 F A H P 0 J A X A R  
F.T. E. NO. R.Q.OOE 

05/16/11 i 

IIU8INESII PHONE
MO: 45148 

 -•••••• •••••••..••••••..••••••.. -•••• --•••...• -•••.. -. - ••• - . -• - •••. 

A***************I********************************************************** 
* NEXT RECOMMENDED SERVICE: * 
* 08/15/2011 1 259 HI 01FOZlOFl lUBE·OIl-FIlTER/5QT. * 
**************************************1******************1***A*****'.A.A**. 

~.~*~~*~y~*~*~~!~~~*~~*~!~~!1 
* * 
*AMT PO CASH ..•.•.•...•..•••••..•.•••..••••••* 
* * 
*AMT PO CK .............CHECK 1................* 
* * *CRED.CD.AMT ......... AMEX ....MeIVSA....DISC ...* 
* * "CASHIER ................DATE ••.•••••••.. _•.•••* 
.u***u**.************_******u***u******* 

CUSltI'lER SIGNAfUR£ 

TOTAL LABOR .. .. 
TOTAL PARTS .. .. 
TOTAL SUBLET ..• 
TOTAL G.O.G •••• 
TOTAL MISC CHG. 
TOTAL MISC OISC 
TOTAL TAX •••••• 

TOTAL INVOICE $ 

10.96 
18.99 
0.00 
0.00 
1.50 
0.00 
1.69 

33.14 

PAGE20F2 CUSTOMER copy [ END OF INVOICE J 02:18pm 

Any warranties on the products sold 
hereby are those of the manufacturer. 
The seller hereby expresaly diaclalms all 
warranties, either expreI38 or implied, 
including any Impliad warranty of 
merchantability or fitneas for a particular 
purpose, and neither asaumes nor 
euthorlzes any other parson to aasume 
for It any liability In connection with the 
sale of said producta. 

The parties agree that prior to instituting 
any suit In a court of law, that the parties 
will mediate any dispute involving the 
repal rs requested to this vehicle 
pursuant to Chapter 154 01 the Texas 
Civil Practices and Remecies Code and 
should BUCh mlKiation be unsuccessful, 
the parties agree to binding arbitration 
IIIlder AAA ConsUl'l'lflr-Relatad Dispute 
Rules. 

Las parIeS acueroan que pnMo a IIIlIabIar 
cuaIquIer demanda en una IXlf1II de ley. Que 
laa pal1l111 mediaran cualqular disputs 
concemientII a las fII~ soIcitadas a 
este vahlculo conforme III CaplIuIo 154 del 
CodIgo de PracIk:as Y Remedios Civilea 
deT_ Yen caao que tallll8dIackln I'8IIUIIII 
en francaso lea parIII8 8l'lICIlaiII aceptaran III 
arbitraje vlnculente ba,jo laa Reglaa de 
DIIIpuIaa RoIacIonada aI ConaumIdar AM. 

By execution hereol, notwithstanding 
potential Inclusion on the national "do 
not call list" buyer specifically authorizes 
dealer or a dealers representative to 
contact buyer by telephone or oIher 
means to make inquiry conceming 
customer satisfac::tlon issues 
surrounding the sales 01' service 
experience. 
Par Ia ejeeuci6n de este documento, a 
pesar de Inclusi6n potsnclal en EI 
RegistrO Nacional "No Uarne" 0 en "Las 
Ustas para Evltar Uamadas" en Texas, 
compllldor autorlza eapec/llcamente eI 
comercIante 0 a un repreaentante de 
comerdantes EI contac::tar a comprador 
per telMono 0 otros medios para hailer 
fa Indagacl6n con respecto a los aeuntos 
de Ie satIafacci6n del clients qua rodean 
fa experiencIa de ventas or Bervicio. 
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mLINCOLN ~ MERCURYi~Y 1L*.. y 
_ .._ . Iflllll_~m GENUINE PARTS & SERVICE 


~C_1<y... -... £:arl__ 
s~c~ r",_£:allw,,"

,..,..,..LegacyF«dTx.eem .......LegacyFonITx..eoJII


CHECKED AND OK ATTHIS TIME 

ADVISOR CHECK OUT 

State Inspection Date _----';1.=-_--'I'--"~£.L_____ 
Registration Expiration Date _LI_--=-I....d-~____ 

_ --,.._Check Battery Performance _________ 

Factory Spec Cold cranking amps _______ 

Acwal Cold cranking amps __________ 

Air Filter h~b6~
Battery Terminals ~ 

Fluid~evel!color ~~ 
Power Steering Fluid level! color _______ 

STEERING -linkage Pump ________ 

OIL LEAKS -r-~ &~f~ 
fUELLEAKS ______________ 

WIPERJWASHER OPERATION _______ 

LIGHTS - Head Lamps Tail Lamps 

LIGHTS Signal I Marker Lights _______ 

Brake Fluid level! color _______--"-__ _f!!!!!!!!oiHORN - Test - ____________ 

CHECK TIRES '. CHECK BRAKES: MeasurE! F.-ont/Rear Bral<e Linings 

Lf TREAD DEPTH •. RF Lf 

~.7/32 or Greater m'. 7132 or Greater ~ D D4132 to 6132 4132 to 6132 ..

W 3132 or less 3132 or less . . IiIJ 
0,. 0,,,.. 

-".' 7/32 or Greater 7132 or Greater ii~
Q~
4/32 to 6132 4/32 to 6/32 D ~ 


. 3/32 or Less 3/32 or less iiiiJ IIiCiiI 

r.LO~R~L~IR~~====================~~RO~R~R~IR~ ~ 
WEAR PATTERN I DAMAGE 

Wheel Balance Needed 

Over Smm Of' 7132" (DISC) or Over 2 mm or 3'32"' (Orum)

D 1 to 5 min or 41l2" to 7/32" (DIsc) or 1.0 I to 1 mm or lI32" to llll" (Drum) 

~ less than 3 n1m or 4/32" (DISC) or I mm or 2t32"or les.s (Drum) 

Comments _____________________ 
Brakill M...urements Not TakenThis Service Vis.. 0 

Comments _____________________ 

Keep this inspection sheet for future reference on needed items. Call 
your advisor when you want to schedule any future work on your 
vehicle.Thank you for choosing LEGACY FORD LINCOLN MERCURY, 
we know you have a choice and we appreciate your business. 

ADVISOR SIGNATURE ___________ 


RO# ;>2 8fl~3 TECHNICIAN __.::..3=-.....SZ"""-'=-_____ _ 

TAG#________________ 


Tire Wear Indicates:

D Alignment Check Needed 

PE13-003 001213LCSV



,.,qukkI.lJlle 


YOlfi SHOP NAME 
1000 AAY ST. 


YOOR TOVN, STATE 

60527 


USA 
800-776-1995 
WEBSITE. COI1 


STORE ID tilHfER 


5/16/2011 
1:37 PH 

P & ACOOE 
0lI677 
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232369 
N

27225 Southweat FnMtway Cool 
Roaanbarg, Texas n471 N 

Cool281.342.5611 en 

IECOMMENOEO SERVICESMI,. 
rTl 

CD 

!#ViiEi.iiiMiIt; 

ERVICE HISTORY 
DATE I REPAIR ORDER I MILEAGE i ADV'SOR I TECH'lICIAN I TYPE I OPERATION I OPERATION OESCR:PTION 

05/16/11 

05/16/11 

228927 

228923 

45148 

45148 

997096 

997062 

997102 
997102 
997102 
997102 
997102 
388 

w 
C 
C 
C 
C 
C 

30FOZ 
9OFOzQ99p
OOFOZGBATT 
OOFOZGBK 
OOFOZGTIRE 
89rozOl 

TRAHSMISlNON - AUTO 
QCM MULTIPOINT INS 9 
GREEN BATTERY 
GREEN BRAKES 
GREEN TIRES 
OIL &FILTER CHANGE 

I\lESPERSON NO. STATE REG#.S E R V ICE 
l~~~J~R18  l~a 

_0iVC I """",NO. I.IIlIiIIIII!NO. flQNO. 

10/FORO/FUSION/4DR SON SEL FWD 232369 
aJImlMIlfl NO. I-cxwnw:r DElNER'tOiVC DElNER'tIlLES 8ElJ.INO DeN..I!II NO. I\.QIlAT£ 

49266 07/27/1
00UlfI Icxwnw:r NO. 

exPiIW'lOH 0iVC 
E.XI"IRI\7ION _ 

f£T63RICHMOND ••TX  SILVERI 
TI.FIIICI IMIMe IAIR 1XlN1r a. r MI~9.704 ''5 AIMSOR 

NFOZZ Y Y A ROSE CORBITf 

-- ,""""'_... ...,... ____ID ... _ .._ .......  ........."......,,...""... _pooto-_ ..._~""'_....,..._fllll__Ior........,._..,-....."*""'..-.""pootoli/t_ 
og~ 1~8i'iT' 01:18pml] 

1or.."~':J:-_... _..,,__ ID_Ior,.....,,.....,III___-""IhII,..._1101'" Ior_...........___"'_...-.."'_Gl.... _ar__....,.... __ _ ..__...Io.-.,~ .....__._.._""""""" ___.......,... 
F'OINTMEIfT IIJoIICR AAJE ...,........--........~"'-.........,...""~-"""....--
I"", 
I ... X 

Nff WARRANTIES ON 1'HE PRODUCT SOLD HEREBY ARE 
C * 3OFOZ TRANSIIISINON - AUTO lliOSE OF THE MANUFACT\J~ 1'HE SEU..ER HEREBY 

CIS WHEN COLD TRANS HAS A HARD SHIFT FROM 1·2 2-3 EXPRESSLY DISCLAIMS AU. WARRANTlES. EITHER 
EXPRESS OR IMPLIED. 1NClIJ00NG ~Y IMPUEO WAR
RANTY OF. MERCHANTABILITY OR FITNESS FOR A 
PARTICUlAR PURPOSE, AND HEmlER ASSUMES NOR 
Al/THORIZES· ANY OTHER PERSON 10 ASSUME FOR IT 
ANY IJABIUTY IN CONNECfION WITH THE SALE OF SAID 

C EEC.DRlVEABlU1Y 
PRODUCTS.

14FOZ 
CIS VEH LOST POWER DIED THROTTLE NOT RESPONDlNG..sPUITERlNG NOTICE PURSUANT 10170.001. TEXAS PROPERTY CODE 

, ""'THE PERSON OR /!DENT ACl1NG ON IIEIW.J' OFTHE PERSON. 
WHO 18 OBl..lW\lED 10 FAY FOR THE REPAIRS OF THE MOTOR 
\IEHICIJ!. SUBJECT 10THE REA\IR CXlHl'HACT.' UNOeRSTMO'l11AT 
ll1IS VEHIClE 18 SUB.ECT 10 REPOSSESSION 11\1 ACCOfIOANCe 
WITH 1S.608.lEXAS BUSINESS MOCOMMEflCE CODE, "I'I'YMENT 
FOR THE RElWR OF THE M01t'IR vata.E BY A 0iECK, MONEY 

C 4OFOZ ENGlNSREPAIR ORDER. OR A CREDIT CARD TRAIIilACTIOH IS SlOPPED. 

CIS THERE IS A KNOCKING NOISE WHEN FIRST STARTING UP AND ALS IlISHONClfla) BECAUSE OF INSUFFlCENT RINDS, NO FUNDS, OR 
BECAUSETHE DRAINER OR MAI(EfIOFTHE ORDER OR THE CREDIT

OVER BUMPS CARD HOLlIER HAS NO ACCCIMT OR THE ACCOUNT UPON WHICH 
IT IS DRAWN OR THE CREDfT CARD ACCOUNT HAS BEEN CLOSED. 

_DFP£RSIlNRESfONSIBLEORNlEKFFOM PEMClN~ 

C 01FOZ52 RENTAL CAR 
FOR BRINGING 'lOUR CAR ~CUSTOMER REQUESTS RENTAL CAR THANK YOUI 10 us FOR SERVICE. I 

~ 

7l.c;2:-  '1t!9U -;4 
~ 

WHILE IT WAS HERE WE FOUND THAT THE FOLLOWING t 
ITEMS NEED AlTENTlON

11111.11111111 
'f7i1~ ._-

OlOlJ232369 

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 232369 
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5 

LUBE-OIL-FILTER/5QT. HI 

SERVICE HISTORY 

27225 Southwest Freeway 
Rosenberg, Tex.aa 77471 

281.342.5611 

232369 

DATE I REPAIR ORDER I MILEAGE i ADVISOR I TECHNICIAN I TYPE I OPERATION I OPERATION DESCRIPTION 
I 

05/16/11 228927 45148 997096 997102 w 30FOZ TRANSMISlNON - AUTO 
997102 C 90FOZ~99P QCM MOLTlPOINT INS 9 
997102 C OOFOZ BATT GREEN BATTERY 
997102 C OOFOZGBK GREEN BRAKES 
997102 C OOFOZGTIRE GREEN TIRES 

05/16/11 228923 45148 997062 388 C 89FOZOl OIL & FILTER CHANGE 

SALESPERSON NO. 5 E R V ICE 
I'ADDUCI1ON DQE

m~POJAXAR1  JiOi'FORDiFUSION/40R SON SEL FWD DOllE 

APf'OINT1IIBlf
D_ 
illiNG 

RICHMON~. TX  

1-
~~I~8irr 01:18pm!3 

!LAIIOR IllITE 

_ 
_NO. IIIEIMIlECOIfIIW:r49266 
COI.DR 1CCNllW)T NO.SILVER/ 
l\RjO IliNIoIC I~CONl.I'~ 8. r- CORBITT~9,704.N FOZZ Y Y A 
1~_IIe""'__"_""'_"_"'-_"'-""''',"",GlIIe__ ond__1Or_ftI\IIIIt.and_IIIII'""'_....__ __"'.......~GI_ ..._
IOr..,dIIIp_..

1Or .._ ..._--..- ..-_..- .... _.,,~"' ...---""'""'-,..._noI ... ~IOr ......"""-ID.._-..._ ...~"'_Gl ...._ ..__IIoIOrod,...-..; 
... an _.---. ..... .....,,1IdonowIodgod ...... __ U1oIIID; """""""""'".. _1Ie._ GI ""'"""_....-..__... ___01_......_Gl-.g_.......-.atu:ll_ 


X 

C • 9OFOZaooP QCAf IIUU1POINT INS 9 . 

PERFORM QCM t./IULnpOINT INSPECnON 


1.1111111111111 
OlOlJ23:a369 

PAGE 2 Of 2 CUSTOMER COPY 

STATE REG#. 
ImlCKNO. LICEMlENO. Ro.MO. 

2323691lSJYEEIV _ 
&aJ..ING fl£ALER NO. Ra. DAlE 

107/27/1 
EXPIIWICIII OOE EXPIfIA110N MILES id%3,r I~SE 

Nf'( WARRANTIES ON THE PRODUCT SOW HEREBY ARE 
THOSE OF THE MANUFACllJRER. THE SELLER HEREBY 
EXPRESSLY DISClAIMS AI..!. WARRANTIES. EITHER 
EXPRESS OR IMPUED. INCLUDING AllY IMPUED WAR
RANTY OF MERCHANTABIUTY OR FITNESS FOR A 
PARTICULAR PURPOSE, ANO NEITHER ASSUMES NOR 
AUTHORIZES AllY OTHER PERSON TO ASSUME FOR IT 
AllY UABlUTV IN CONNECllON WITH THE SALE OF SAID 
PRODUCTS. 

NOTICE PURSUANT TO §70.oo1, TEXAS PROPERTY CODE 
IAM THE PeRSON OR AGEHT ACTING ON BEIW.F OfTIlE PeRSON, 
WHO 18 OIII.JGATEI) TO PAY fOR THE REPAIRS Of TIlE MOTOR 
VEHIa.E SUllJCCTTOTHE REIWR CON'TRACT.I UNDERSDIH01lW 
THIS VEHICI.£; IS SIJII..ECT TO AEPOSSESSION IN ACCOROANCC 
WITH 19.01)9. TEXAS BUSINESS AIID 00MI0IERCI! COOE. IF PAYMENT 
fOR TIlE RawR Of ll1E MOIOR VEHICLE BY A CHECK. MONEY 
ORDER. 011 A CREDIT CARll lHAHSACTION IS STOPPED. 
OISHONORED BECAUSE Of INSUFFICIENT FI.INDS. NO R.IHOS, OR 
SECALISE ll1E DRAWER OR MAKER OF TIlE ORDER OR THE CREDIT 
CARD HOU>ER HAS NO ACCOUNT OflTHE ACCOIJHT UPON WHICH 
IT 18 0fIAWN OR THE CREDIT CARD ACCOUNT HAS BeEN CLOSED. 

_OF_I!ESI'ONSIIII.£ 011 AGENT FOR _RElIPONIIIIlL~ 

FOR BRINGING YOUR CAR •llIANKYOUI 10 US FOR SERVICE. 

i 
WHILE IT WAS HERE WE FOUND THAT THE FOUOWIHG ~ 
ITEMS NEED ATTENTION - ~ 

232369 
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All Action Details for Issue 

VIN: 3FAHPOJAXAR  Year: 2010 Model: FUSION Case: 1802422091 
Name:  OWner Status: Original WSD: 2009-08-12 
Symptom Desc: AUTO TRANS ENGAGEMENT DELAYED/SLIPS Primary Phone:  
Reason Desc: CLP -IN - SERVICE REPAIR  AT RISK Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 08/10/2011 

Action: TIER II ESCALATION - MULTIPLE REPAIR 
Dealer: 06477 LEGACY FORD Origin Desc: US CONCERN CASE BASE 
Odometer: 49700 MI Comm Type: PHONE 
Analyst Name: DELGAUDIO, TRACI Analyst: TDELGAUD 
Action Date: 08/10/2011 Action Time: 16.12.53.723 Action Data: Yes 

Comments CUSTOMER SAID: -CONITNUE TO HAVE HARD SHIFT-BEEN TO DLR NUMEROUS TIME-SELENOID 
REPLACED-PROBLEM CONTINUES-REBUILT THE TRANSMISSION-HELFMAN FORD INC.12220 SOUTHWEST 
FREEWAYSTAFFORD TX 77477(888) 266-5042-PROBLEM CAME BACK AGAIN·REBUILT A SECOND TIME-STILL HAVE 
PROBLEM-NOW SAYING NEEDS A NEW THROTTLE BODY·TOLD THE VEH WAS NOT OPERABLE-COULD NOT 
DIAGNOSE BECAUSE IT WOULD NOT START-DOCUMENTED THAT I REFUSED SERVICE·WAS ABLE TO DRIVE VEH 
HOME-NEVER REFUSED ANY SERVICEDEALER SAID: LEGACY FORD27225 SOUTHWEST FREEWAYROSENBERG 
TX 77471(888) 704-1286CRC ADVISED: I WILL ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM. A 
SPECIALIST WILL CONTACT YOU WITHIN 2 BUSINESS DAYS:--NOTE TO CCR: IF THE VEHICLE IS CURRENTLY 
NOT AT THE DEALERSHIP, PLEASE ADVISE THE CUSTOMER TO SCHEDULE A SERVICE APPOINTMENT FOR 
THEIR VEHICLE-BEST CONTACT # -CALL ANYTIME 

Data Element Name Data Value 

ESTIMATED COST OF REPAIR: 700 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 06477 LEGACY FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 49700 MI Comm Type: OTHER 
Analyst Name: MULLlGAN,CASSIDY Analyst: CMULLlG5 
Action Date: 08/10/2011 Action Time: 17.39.06.580 Action Data: No 

Comments CSM CASSIDY X7721 REVIEWED THE CASE - NO ESP ON THIS VIN - 3 POSSIBLY RELATED REPAIRS IN 
AWS - NO HOTLINE REPORTS 

Action: DOCUMENT ADDITIONAL INFORMATION 

Dealer: 06477 LEGACY FORD Origin Desc: CUSTOMER CARE SOLUTIONS 
TEAM 

Odometer: 49700 MI Comm Type: OUTBOUND CALL TO 
DEALER 

Analyst Name: 
MULLlGAN,CASSIDY Analyst: CMULUG5 

Action Date: 08/11/2011 Action Time: 13.26.55.145 Action Data: No 

Comments SPOKE WITH (SA) ROSE - SHE STATED THAT THE VEH WAS BROUGHT IN ON ATOW - DLR COULDNT 
GET VEH RUNNING FOR DIAG SO THEY CHARGED THE BATT - DLR STATED THERE WAS ACODE FOR THROT 
BODY AND THAT CUST WILL NEED A REPLACEMENT - SHE STATED CUST WOULD NOT PICK UP HIS VEH SO (SM) 
ADV CUST HE WOULD NEED TO PICK VEH UP OR BE CHARGED STORAGE FEES - CUST PICKED UP VEH AND 
PAID 1 HOUR DIAG - DLR STATED THERE WAS A TRANS CONCERN BUT CUST REFUSES TO BRING VEH BACK TO 
HAVE ISSUES ADDRESSED AND ADV THE DLRSHP THAT HE HAS ALREADY SPOKEN WITH HIS LAWYER AND WILL 
BE FILING A LAWSUIT 
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Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 

Dealer: 06477 LEGACY FORD Origin Desc: CUSTOMER CARE 
SOLUTIONS TEAM 

Odometer: 49700 MI Comm Type: OUTBOUND CALL TO 
CUSTOMER 

Analyst Name: 
MULLlGAN,CASSIDY Analyst: CMULLlG5 

Action Date: 08/11/2011 Action Time: 13.42.04.584 Action Data: Yes 

Comments - LEFT VM FOR - WAS CALLING ABOUT YOUR 2010 FUSION 
SPOKE WITH (SA) ROSE AND I UNDERSTAND YOU HAD YOUR VEH AT LEGACY FORD FOR ATHROTTLE BODY 
AND TRANSMISSION CONCERN - UNDERSTAND SVC WAS REFUSED BUT IWANTED TO SEE IF CUST WOULD BE 
RETURNING THE VEH TO THE DLRSHP SO THAT THEY CAN CONTINUE TO ASSESS AND DIAGNOSE THE VEH 
ADV CUST TO CONTACT ME BACK - PROVIDED CASE NUMBER AND REP CONTACT INFO - ADV I WOULD 
CONTACT HIM BACK TOMORROW UNLESS I HEARD FROM HIM IN THE MEANTIME 

Data Element Name Data Value 

DATE OF FOLLOW UP: 08-12-2011 
TIME OF FOLLOW UP (HH:MM): 18:00 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 

Dealer: 06477 LEGACY FORD Origin Desc: CUSTOMER CARE 
SOLUTIONS TEAM 

Odometer: 49700 MI Comm Type: OUTBOUND CALL TO 
CUSTOMER 

Analyst Name: 
MULLlGAN,CASSIDY Analyst: CMULLlG5 

Action Date: 08/1212011 Action Time: 13.35.52.786 Action Data: Yes 

Comments OBC TO CUST AND LEFT VM - ADV I WAS CALLING PER PREVIOUS VM TO SEE IF CUST WOULD LIKE 
TO BRING VEH BACK TO THE DLRSHP FOR FURTHER ASSESSMENT AND DIAGNOSIS - ASKED CUST TO RETURN 
MY CALL - ADV I WOULD MAKE THIRD AND FINAL PHONE ATIEMPT ON MONDAY UNLESS I HEAR FROM CUST 
BEFOREHAND 

Data Element Name Data Value 

DATE OF FOLLOW UP: 08-15-2011 
TIME OF FOLLOW UP (HH:MM): 18:00 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 06477 LEGACY FORD 
TEAM 

Comm Type: OUTBOUND CALL TOOdometer: 49700 MI DEALER 
Analyst Name: 

Analyst: CMULLlG5MULLlGAN,CASSIDY 
Action Date: 08/15/2011 Action Time: 17.31.52.398 Action Data: Yes 

Comments SPOKE WITH (SA) ROSE· SHE ADV THAT CUST HAS NOT CONTACTED HER BACK REGARDING 
BRINGING THE VEH IN - WILL REACH OUT TO CUST TOMORROW TO SEE IF HE WOULD LIKE TO BRING VEH IN 

Data Element Name Data Value 

DATE OF FOLLOW UP: 08-16-2011 

TIME OF FOLLOW UP (HH:MM): 18:00 
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Action: CONCERN ADDRESSED 

Dealer: 06477 LEGACY FORO 

Odometer: 49700 MI 

Analyst Name: 
MULLlGAN,CASSIDY 
Action Date: 08/16/2011 

Comm Type: OUTBOUND CALL TO 
CUSTOMER 

Analyst: CMULLlG5 

Action Time: 13.41.16.350 

Origin Desc: CUSTOMER CARE 
SOLUTIONS TEAM 

Action Data: Yes 

Comments - CALLED  AT - WAS CALLING ABOUT YOUR 2010 FUSION - ADV CUST I 
WAS SEEKING TO KNOW IF HE WOULD BRING THE VEH BACK INTO THE DLRSHP - CUST SAID THAT HE WOULD
ASKED CUST IF HE WOULD LIKE ME TO MAKE AN APPT - CUST SAID IT WOULD BE SEHER IF HE DID IT 
CONFIRMED WITH CUST THAT HE HAS MY CONTACT INFORMATION -ASKED HIM TO CALL ME WHEN AN APPT 
WAS MADE - CUST AGREED - CUST WANTED TO KNOW IF THERE WAS COVERAGE FOR THE THROTILE BODY 
ADV CUST THERE WAS COVERAGE INSIDE 3/36 BUT NOT NOW - REP CLOSING CASE UNTIL CUST CONTACTS US 
SACK TO CONFIRM THAT 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE 62 
PARTS ESCALATION USED? (YIN) N 
TECH ASSIST (FSE INVOLVED) USED? (YIN) N 
TECH HOTLINE CONSULTED? (YIN) N 
ESP USED? (YIN) N 
SCP USED? (YIN) N 
X-PLAN USED? (YIN) N 
CLP FINANCIAL ASSIST PROVIDED? (YIN) N 
--ESTIMATED REPAIR COST(@WARRRATES)($) 
-CUSTOMER'S SHARE OF REPAIR COST ($) 
--DEALER'S SHARE OF REPAIR COST-P18 ($) 
--DEALER'S SHARE OF REPAIR COST-OTHER($) 
-FORDS'S SHARE OF REPAIR COST-P11 ($) 
CLP FINANCIAL ASSIST DENIED? (YIN) N 
NONE OF THE ABOVE (YIN) Y 

Ford Confidential 
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BEGINNING OF CONTACT 
08/03/2012 VOICE OF THE CUSTOMER TRACKING SYSTEM 07.55.01 
============================================================================================= 

OGC ISSUE CASE NBR: 394562152. 
REGION: W1 LOS ANGELES ZONE: A05 OPENED: 2012/08/02 
VIN: 3FAHPOHAOAR  ENGINE: A VEH TYPE: C CLOSED: 2012/08/02 
============================================================================================= 
LAST NAME:  STATUS: CLOSED 
TITLE: FIRST NAME:  MI: 
ADDRESS:  
CITY: ANAHEIM STATE: CA ZIP:  
HOME PHONE:  
MODEL YEAR: 2010 MODEL: FUSION 
MILEAGE: 20000 
DEALER NAME: KEN GRODY FORD SALES CODE: F71089 P & A: 00123 
REASON CODE: 0799ACCIDENT/PRODUCT LIABILITY 
SYMPTOMS: 801000GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED 

ORIGIN: CRCBCP - TIER ONE - MELBOURNE COMMUNICATION: PHONE 
ACTION: T1120 - TIER ONE CLOSE ISSUE 
DOCUMENT: ANALYST: MBEVERI1 BEVERIDGE MARK 

DATE: 2012/08/02 TIME: 10.57.36: 
ACTION DAT AfCOMMENTS: 

--CUST SAYS:--VEH WAS IN CAR ACCIDENT ----CUST STATES THAT SHE 
WAS DRIVING VEH AND THE SPEED OF THE VEH DROPPED AND 
CAUSED THE VEH BEHIND HER TO HIT HER--CUST STATES THAT 
EVERYONE IS OK BUT THAT SHE IS STUCK IN A HOTEL AND IN THE 
MIDDLE OF A TRIP--CUST IS FROM CA AND IS NOW IN MI--DAMAGED VEH 
IS CURRENTLY --1. DATE OF THE ACCIDENT --08/12/12--2. WHAT THE 
CUSTOMER IS ALLEGING THE PRODUCT DEFECT IS THAT CAUSED 
ACCIDENT--YELLOW LITE ON VEH -- ENGINE LOST POWER WHEN 
PRESSING ON GAS PEDAL--3. IF THERE WERE ANY INJURIES 
SUSTAINED--DAUGHTERS HEAD HIT THE BACK OF THE CAR SEAT-A. 
LOCATION OF THE VEHICLE WHEN THE ACCIDENT OCCURRED--RT 69 IN 
LANSING MI--5. WHETHER OR NOT THERE WAS A POLICE REPORT 
FILED.--YES--6. IF A POLICE REPORT WAS FILED, WHAT THE FINDINGS 
WERE.--VEH WAS HIT FROM BEHIND--7. THE POLICE REPORT NUMBER 
AND THE CITY OR COUNTY IN WHICH THE REPORT WAS 
FILED.--12-482--8. WHETHER OR NOT THE CUSTOMER HAS FILED A 
CLAIM WITH THEIR INSURANCE COMPANY,--NO--9. IF A CLAIM HAS BEEN 
FILED WITH THE INSURANCE COMPANY, WHAT IS THE STATUS OF THE 
CLAIM.--N/A--10. WHETHER OR NOT THE VEHICLE IS REPAIRABLE.--DOES 
NOT KNOW--11. NAME AND ADDRESS OF CUSTOMER'S ATTORNEY 
(ONLY IF THE CUSTOMER MENTIONS THEY HAVE SOUGHT ONE).--12. 
WHAT THE CUSTOMER IS SEEKING A RENTAL TO GET BACK HOME 
AND FINISH HER TRIP AND A NEW VEH--DLR:KEN GRODY FORD 
6211 BEACH BLVD.BUENA PARK CA 90621(888) 289-3596 --CRC SAYS:"I 
WILL FORWARD YOUR INFORMATION TO FORD'S OFFICE OF THE 
GENERAL COUNSEL. YOU SHOULD RECEIVE A WRITTEN RESPONSE 
WITHIN 15 BUSINESS DAYS TO YOUR CONCERN.***I'JOTE TO CCR: USE 
CORRECT SYMPTOM FOR ALLEGED DEFECTIVE SYSTEM (FIRE/SMOKE 
AS SYMPTOM FOR ALL INCIDENCES INVOLVING VEHICLE FIRE). VERIFY 
CUSTOMER CONTACT INFORMATION AND DOCUMENT ALL REQUIRED 
INFORMATON OF INCIDENT/ACCIDENT PER AAF." 

CONSUMER AFFAIRS 08/03/2012 FAXOGC1 CONFIDENTIAL 
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