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LAW OFFICES 

Jack L. Chegwidden 
TELEPHONE 	 A PROFESSIONAL CORPORATION 

(818) 990·4130 	 SUITE 224, THE GARDEN COURTRFCr.-iVED 17337 VENTURA BOULEVARD E·l'v1AIL 
ENCINO, CA 91316 j.chegwidden @lcalemonattorney.com 

FAX)I"; 10;7
(818) 990·4170 

September 27,2012 

Ford Motor Company 

Consumer Affairs Department 

P.O. Box 6248 
MD/3 NEIB 
Dearborn, MI 48126 

Re: 	 Client:  Letter of Representation 

Vehicle: 2010 Ford Fl-1S0 

VIN#: IFTFWIEV3AF  


To Whom It May Concern: 

Please be advised this Law Firm has been retained to represent the above-referenced client with 
respect to claims regarding his purchase ofthe above-referenced vehicle. Such claims relate to 
the Song-Beverly Consumer Warranty Act ("Lemon Law), Cal. Civil Code Section 1790 et seq., 
including the Tanner Consumer Protection Act, as well as the Magnuson-Moss Act, 15 U .S.c. 
2310 and you are hereby placed on notice of said claims. 

Our client is demanding cancellation of all contracts related to or concerning said vehicle and the 
return of all sums paid regarding said vehicle, and incidental and consequential damages. 

Under California Civil Code Section 1793.2(d), a manufacturer is obligated to repurchase or 
replace a vehicle after a reasonable number of repair attempts for a non-conformity which 
substantially impairs the safety, value and use of the vehicle. This office is requesting your 
company to repurchase said vehicle. Numerous attempts to correct various vehicle operational 
problems, including various unsuccessful repair attempts, are the basis for said request. 

The vehicle is not fit for the ordinary purposes for which it was sold. The most serious and 
repetitive defects concern four (4) check engine light'no throttle response requiring replacements 
of throttle body assembly (which problems continue to occur), pedal assembly and sensors. 
Additionally, there were four (4) vacuum noise issues at 3500 rpm (safety-related repairs). 
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Our client is entitled to full restitution under California Civil Code Section 1793.2( d)(2), and 

Civil Code Section1794 as well as the Magnuson Moss Warranty Act seq. to date. 

Our client will seek a civil penalty of twice the amount of their actual damages should litigation 

be necessary. 


Please ask your representative to contact the undersigned at the earliest opportunity. Kindly 

direct any, and all, communications with respect to this matter to my office. 


/w.truly y.our;5, (1 . , ~ 
f t \ -c.U Ie:' J L/~XU'-" ctvLoYl
\ J4eI<fL. Chegwidden U -e (/t.\1 ptofessional Corporation 

[ i 
, I 

\J.tC: ea 

Encl. 
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15505 F 'coe 8M!', North Hills, CA 91343 
(818 .8-2172 - Fax: (818) 778-2164 
OPEN MON.-FRI. 7:00 AM TO 7:00 PM 

SAJURDAY 8:00 AM TO 5:00 PM 
EPA #'CAD 029453131 L. I N 

BAR # AC011208 - BAR # RC011208 - BAR #. AC246635 

Invoice Number AIR Number 

: Customer Number:  561390 
Printed, 01/25/2011 4: 18PMLos Angeles CA  	 PO Number: 

Auth Number Copy #
Phone (W) ) 

Phone Oth: Service Writer 90217 Date Opened 01125/11 


Year/Make/Model' 2010 Ford !=-150 LD 	 Estimate Amount: $ Date Notified 01125/11 

Date Delivered,1 FTFW1 EV3 AF  	 . Terms & Conditions' 

:cense Number 	 Type of Sale Retail 

106589 Mileage In 312 Customer 

Number: 334 Mileage Out 313 Signature 


Hrs or Ext Grand,')escription ListQty Total Total: 

1. Customer Concern 
Tires Inflated to (PSI) 

LEFT FROf\T_35__ LEFT REAR 

RIGHT FRONT_35__ RIGHT REAR_35__ 


1 -- Cause/Action to Take 

TPCHECI-< 

J -- Correction/Action raken 
Tire Pressure chec:k completed 0,00 

SubTotal Job # 1 0,00 

2. Customer Concern 
Customer StBites there is a rattle noise coming from left front wheel area while 

driving at slow speeds 


1 -- Cause/Action to Take 

CC 
1 CorrectIOn/Action Taken 
verified customer concern found left front wheel making a clicking noise 90727 

found an allen key inside causing clicking sound removed and veerified 
SubTotal Job # 2 Warranty 
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LOS Angeles, CA  

11)505 Roscoe Blvd., North Hills, CA 91343 
(818) 778-2172 - F~x (818) 778-2164 
OPEN MON.-FRI. 7:00 AM TO 7:00 PM 

SATURDAY 8:00 AM TO 5:00 PM A. P! f\j 
EPA # CAD 029453131 L I I'J 0 L N Page

BAR # AC011208 - BAR # RC011208 BAR 1;1 AC246635 

Invoice Number I AIR Number 
. Customer Number:  569051 

Printed (1'3121"12011 2:44 PM! PO Numbel, 


I Auth Number: Copy # 

Phone (W): (  

Date Opened: 03/18/11. P~of1e.Ot ) i Service Writer: Nicholas Wheeler 

YearlMakelModel: 2010 Ford F-150 LD Estimate Amount $ Date Notified 03/21/11 

; Date Delivered: VIN 1 FTFWlI EV3 AF  Terms & Conditions: 

Ucense Number: Type of Sale: Retail 

Stock Number: 106589 Mileage In: 7625 Customer 
Tag Number 114 Mileage Out: 7625 Signature 

Description Hrs or 
Qty List 

Ext 
Total 

Grand 
Total 

1. Customer Concern 
PERFORM COMPLIMENTARY 1 ST SERVICE. LUBE, OIL, AND FILTER, TIRE 
ROTATION AND MULTI POINT INSPECTION 

1 -- Cause/Action to Take 
1 STWORKS MAINTNENACE 
1 -- Correction/Action Taken I 
PERFORMED COMPLIMENTARY 1 ST SERVICE 90029 OOOi 

CHANGED ENGINE OIL AND FILTER 
ROTATED TIRES 
INSPECTED FRONT AND REAR BRAKES 
PERFORMED MULTI POINT INSPECTION 

Part Number Failed Description 

F1AZ6731BE FILTER ASY-OIL 1 
X05W20QSP ENGINE OIL 7 

Sub Total Parts Internal Work! 

2. Customer Concern 
INSPECT TIRES AND TIRE TREAD DEPTHS 

1 - Cause/Action to Take 
GTIRE - MAINTENANCE 
1 -- Correction/Action Taken 
INSPECTED TIRES AND TIRE TREAD DEPTH 90029 

2 Cause/Action to Take 
GTIRE - MAINTENANCE 
2 -- Correction/Action Taken 
INSPECTED TIRES AND ALL TIRES HAVE 6/32 AND ABOVE 
REMAINING 

3. Customer Concern 
INSPECT BRAKES 

1 Cause/Action to Take 
GBK - MAINTENANCE 
1 -- Correction/Action Taken 

, 
! 

INSPECTED BRAKES 90029 O.OO! 
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Los Angeles. CA  

· "=505 Roscoe BhJ(t, North Hills, CA 91343 
(818) 778-2172 Fax (818) 778-2164 
OPEN MON.-FRJ. 7:00 AM TO 7:00 PM 

SATURDAY 8:00 AM TO 5:00 PM GAl PIN 
EPA # CAD 029453131 LIN COL N Page

BAR#AC011208 BAR#RC011203 - BAR # AC246635 1 

Invoice Number A/R Number 

CJstomer Number.  569052 
Pr;~,fed 03121i2Ch 1 247 PMPO Number: 

Auth Number: Copy # 
Phone (W):  

Date Opened: 03/18/11Phone Oth SeNice Wnter: Nicholas Wheeler 

Year/Make/Model: 2010 Ford F-150 LD , Estimate Amount: S Date Notified: 03118111 

Date Delivered: VIN 1 FTFW1 EV3 AF  : Terms & Conditions: 

license Number Type of Sale: Retail 

Stock Number 106589 Mileage In: 7625 Customer 
Tag Number: 114 Mileage Out: 7625 Signature 

Hrs or Ext GrandDescription ListQty Total Total 

1. Customer Concern 
Customer States CHROME ON DRIVER'S SIDE REAR DOOR HANDLE IS 
BUBBLII\JG. 


I CaLise/Action to Take 

AFTERMARKET E:XTERIOR DOOR HANDLES 

1 -- Correction/Action Taken 
AFTERMARKET I:::XTERIOR DOOR HANDLES 91234 

SubTotal Job # 1 Warranty 

2. Customer Concern 
Customer States VEHICLE MAKES A LOUD VACUUM SOUND AT ABOUT 3500 

RPMS WHILE DRIVING 


1 -- Cause/Action to Take 
SEND TO HEAVY LINE. SOUNDS AS IF BELT IS SLIPPING. 
1 -- Correction/Action Taken 
SEND TO HEAVY LINE. SOUNDS AS IF BELT IS SLIPPING. 0.001 

SubTotal Job # 2 Warranty 

3. Customer Concern 
Tires Inflated to (PSI) 

LEFT FRONT _ 45__ LEFT REAR _45__ 

RIGHT FRONT _45__ RIGHT REAR_45__ 


1 Cause/Action to Take 
TPCHECK .. 
1 -- Correction/Action Taken 
Tire Pressure check completed 0.00 

SubTotal Job # 3 0.00 
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Los Angeles, CA  

-"'505 Roscoe Blvd., North Hills, CA 91343 
(818) 778-2172 - Fax (818) 178-2164 
OPEN MON.-FRI. 7:00 AM TO 7:00 PM 

SATURDAY 8:00 AM TO 5:00 PM C;ALPIN 
EPA # CAD 029%3131 LIN COL N Page

BAR"# AC011208 - BAR #. RC011208 • BAR #. AC246636 2 

Invoice Number AIR Number 

Customer Number:  569051 
Prirlied 03121/2011 2:44 PMPO Number: 

Auth Number: Copy # 1 
Phone (W):  

Date Opened 03/18/11Service Writer: Nicholas Wheeler 

Year/Make/Model 2010 Ford F-150 LD Estimate Amount $ Date Notified 03/21111 

VIN: 1FTFW1EV3 AF  : Terms & Conditions: 

Phone Oth 

Date Delivered: 

license Number: Type of Sale Retail 

Stock Number 106589 7625 Customer 
Tag Number: 114 Signature 

Hrs or Ext GrandDescription ListQty Total Total 

2-- Cause/Action to Take 
GBK - MAINTENANCE 
2 -- Correction/Action Taken 
INSPECTED BRJ\KES AND BRAKES HAVE 6mm OR ABOVE o.oo! 
REMAINING 

4. Customer Concern 
PERFORM BATTERY TEST 


1 -- Cause/Action to Take 

GBATT - MAINTENANCE 

1 Correction/Action Taken 

90029PERFORMED BATTERY TEST 
2 -- Cause/Action fa Take 
GBA TT - MAINTENANCE 
2 -- Correction/Action Taken i 
BATTERY PASSES LOAD TEST 0.001

--I 

5. Customer Concern 
RESET OIL CHANGE LIGHT 

1 -- Cause/Action to Take 
RST - MAINTENANCE 

1 -- Correction/Action Taken 


RESET OIL CHANGE LIGHT 90029 


6. Customer Concern 
PERFORM MULTI POINT INSPECTION 

1 -- Cause/Action to Take 
Q99P - LEFT FRONT PAD_10NlM RIGHT FRONT 

PAD 10MM LEFT REAR PADI 

SHOE_9N1M_ RIGHT REAR PADfSHOE_9MM_ 

1 Correction/Action Taken 
PERFORMED MULTI POINT INSPECTION 90029 0.00 
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Los Angeles, CA  

'~505 Roscoe BMI., North Hills, CA 91343 
(818) 778-2172 - Fax (818) 778-2164 
OPEN MON••FRI. 7:00 AM TO 7:00 PM 

SATURDAY 8:00 AM TO 5:00 PM 
EPA # CAD 029453131 

BAR#AC011208 - BAR # RC011208 BAR#AC246635 

. A/R Number: 

Customer Number:  
. PO Number: 

Auth Number: 
Phone (W)  

Date Opened: 03/18/11Phone Oth: Service Writer: 

Year/Make/Model 2010 Ford F-150 LD Estimate Amount $ Date Notified 03/2~ 111 

Date Delivered: 'JIN 1 FTFW1 EV3 AF  Terms & Conditions 

L,cense Number: 

Stock Number 106589 

Tag Numcer 114 

Description 

7. Customer Concern 
Tires Inflated to (PSI) 

LEFT FRONT 45 


-~ 

RIGHT FRONT_45._ 
1 .. Cause/Action to Take 
TPCHECK - .. 

Type of Sale: 

Mileage In: 7625 Customer 
Mileage Out: 7625 Signature 

Hrs or Ext GrandUstQty Total Total 
---------~~--------. -~------._..--------

LEFT REAR _45__ 

RIGHT REAR_45__ 


1 -- Correction/Action Taken 
Tire Pressure check completed 90029 

SubTotal Job # 7 

GALPIN CHARGES FOR REPAIR LABOR ARE NOT BASED ON ACTUAL MECHANIC'S TIME SPENT ON THE 
JOB. Rather, you are given a menu price which will be quoted to you and authorized by you in advance of the 
prescribed repair. If we diSCOver that different or additional repairs are appropriate, you will be contacted for your 
advance approval of a reviseo quotation. Our menu prices are computed internally by multiplying our retail hourly 
rabo' rate by a time factor allotted to the repair. This time factor and our menu prices are based on our evaluation of 
(;"Ie complexity of the work required, our costs for doing business. and, of course, our desire to remain competitive. 
We believe our menu pricings advantageous to our customers because your price for a prescribed repair remains 
the same reg~rcll~§i:lQfhowJQlJ9.1h.er~[JElL~gtua!iy_tiJ~~JQ.b§._gQmRl!2~<t_ 
SERVICE DEPARTMENT HOURS 

MONDAY - FRIDAY 7.00 AM. TO 7.00 PM. 
SATURDAY 800 AM - 500 PM 

RESERVATIONS. 818-778-2172 

SEE SERVICE SPECIALS @ WWWGALPINSPECIALS COM 

acknowledge notice and oral approva: of an increase in the 
estimated price." 

Of Initials 

Notice to Consumer Please read Important ,nformation on baCK. 

c; F) j f\J 
L I 1\1 OLN Page 

3 
--

Irvoice Number 

569051 
p;illiE"u. 0312-1120112.44 PM 

Copy # 

0.00 

0.00 

TOlal Labor 0.00 
Total Parts 0.00: 
Total Sublet 0.00 

I 

Misc. Chrgs 0.00 
Car Rental 0.00 
Freight 0.00 
Deductible 000 
Special Tax 0.00 
Haz Mat Chrg 0.00 
Sales Tax 0.00 ; 

I 

AMOUNT DUE 0.00 i 
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Galpin Motors Inc 
15505 Roscoe Blvd Internal/Service Contract / Warranty Invoice 
North Hills CA 91343 
{818) 787-3800 

~-.... -~....~-....... ---.~-.~-- ..~.~.~ ........-~.~ r-~"~ ---~-....-.~-~ .-~--... ~-~ ..-.--~....~-.---,-~..... -..-~-.-- ...~.~-""-

AIR Number 


Customer Number:  


Los Angeles, CA  PO Number. 


Phone (H) ) 
 Auth Number: 

?hone (W) ( ) Service Writer: Nicholas Wheeler 
.---.-.-----.---~~-·-·-~i 

Year/Make/Model: 2010 Ford 1=-150 LD Estimate Amount: $ 

VII\! 1FTFW1EV3 AF  Terms & Conditions: 

License Number: Color: Black • Type of Sale Retail 

Stock Number: 106589 Mileage In: 11092 Customer 
Tag Number 490 Mileage Out: 11092 Signature 

Invoice Number 

588728 
Printed 08/24/2011 3:44 PM 

Copy # 0 

Date Opened AUG 2 11 

Date Notified AUG 23 11 

Date Delivered: 

HRS or LIST or EXT GRANDiDESCRIPTION COST QTY LABOR TOTAL TOTAL! 

1. Customer statement of problem 
II Customer states TRANSMISSION SLIPS ON ACCELERATION AND KICKS 
HARD WHEN DOWNSHIFTING. 

1 -- Cause / Action to Take 

1 Correction / Action Taken 

INSPECTED FOR CODES, NONE FOUND. CHECKED FLUID, FLUID IS IN 

GOOD CONDITION. ROAD TEST VEHICLE 9 MILES WITH SHOP FOREMAN, 

NO PROBLEMS FOUND ATTHIS TIME. 


Warranty 10 Tech lop Act Hr 

9623 90401 Mario Chicas 1 0.00 0.00 
Job Tax 0.00 SubTotal Job # 1 

2. Customer statement of problem 
II 	Customer states TRACTION CONTROL LIGHT STAYS ON 


1 -- Cause / Action to Take 


1 -- Correction / Action Taken 

LIGHT NEVER CAME ON. RAN OASIS AND CHECKED FOR TSB'S NONE 

FOUND. COULD NOT DUPLICATE CONCERN AT THIS TIME 


Warranty 10 Tech lop Act Hr 

7747 90025 Curtis Jensen 1 0.00 0.00 
Job Tax 0.00 SubTotal Job # 2 

3. Customer statement of problem 
II Customer states TIRE PRESSURE LIGHT IS ON AND FLASHING 


1 -- Cause / Action to Take 


1 -- Correction / ActIon Taken 
TIRE PRESSURE LIGHT ON. VEHICLE HAS AFTERMARKET WHEELS 0.00 
FROM TUSCANY. SENT VEHICLE TO GALPIN AUTO SPORTS. 

Job Tax 0.00 SubTotal Job # 3 

1. 	 Customer statement of problem 

il Customer States INSPECT EXHAUST, CUSTOMER HAD TO TAKE VEHICLE 

TO EXHAUST SHOP TO FIX IT 


1 -- Cause / Action to Take 

-~-.--.-....- .........-.-....--...... ..-.
~ 
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Galpin Motors Inc 
1~505 Roscoe Blvd Internal/Service Contract / Warranty Invoice 
North Hills CA 91343 
(818) 787-3800 2 

AJR Number: Invoice Number 
. Customer Number:  

588728Los Angeles, CA  ! PO Number: 


Phone (H): ) Auth Number: Printed: 08/24/2011 344 PM 

;:>hone (W):  
 • Service Writer: Nicholas Wheeler Copy # 0 

Year/Make/Model 2010 Ford F-150 LD Estimate Amount: $ Date Opened: AUG 2 11 

VIN 1FTFW1EV3 AF  Terms & Conditions: Date Notified: AUG 23 11 

License Number: Color: Black Type of Sale: Retail Date Delivered: 
--  ~-~ ~---~~~~~"'~--I 

Stock Number: 106589 Mileage In: 11092 Customer 
Tag Number: 490 Mileage Out: 11092 Signature 

HRS or LIST or EXT GRAND'DESCRIPTION COST QTY LABOR TOTAL TOTAL 

1 -- Correction I Action Taken 
SENT VEHICLE TO GAPLIN AUTO SPORTS DUE TO AFTEMARKET 0,00 
TUSCANY EXHAUST, 

Job Tax 0,00 SubTotal Job # 4 

5. 	Customer statement of problem 
II Customer states SERPENTINE BELT IS SLIPPING, INSTALL SOP FROM RO# 
569052 

1 -- Cause I Action to Take 

1 	 Correction I Action Taken 
NOISE RELATED TO AFTERMARKET TUSCANY EXHAUST. 


Job Tax 0,00 SubTotal Job # 5 


6. Customer statement of problem 
1/ 	 Customer States BED COVER RELEASE IS NOT ENGAGING. 


1 -- Cause I Action to Take 


1 Correction I Action Taken 
SENT TO GALPIN AUTO SPORTS DUE TO TUSCANY AFTERMARKET 

PARTS, 


Warranty ID Tech lop Act Hr 


7747 90025 Curtis Jensen 1 0,00 0,00 

Job Tax 0,00 SubTotal Job # 6 


:, Customer statement of problem 
1/ Customer States DRIVER'S REAR DOOR HANDLE IS PEELING 

1 -- Cause I Action to Take 

1 -- Correction I Action Taken 
SENT VEHICLE TO GALPIN AUTO SPORTS DUE TO TUSCANY 

AFTERMARKET PARTS, 


Warranty ID Tech lop Act Hr 


7747 90025 Curtis Jensen 1 0,00 0,00 

Job Tax 0,00 SubTotal Job # 7 


8. Customer statement of problem 
1/ Tires Inflated to (PSI) 
LEFT FRONT_35_ LEFT REAR _35__ 
RIGHT FRONT_35_ RIGHT REAR_35__ 
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Galpin Motors Inc 

1G505 Roscoe Blvd Internal/Service Contract / Warranty Invoice 
North Hills CA 91343 
(818) 787-3800 

Los Angeles, CA  
Phone (H): ( ) 

AJR Number: Invoice Number 
Customer Number:  

588728PO Number: 

Auth Number: 08/24/2011 3:44 PM 
Phone (W): ) Service Writer: Nicholas Wheeler Copy# a 
Year/Make/Model: 2010 Ford F-150 LD Estimate Amount: $ Date Opened: AUG 2 11 

il\j 1 FTFW1EV3 AF  & Conditions Date Notified: AUG 23 11 

,-icense Number: Color: Black of Sale: Retail Date Delivered: 

Stock Number: 106589 Mileage In: 11092 

';-ag Number: 490 Mileage Out: 11092 

HRS or LIST or EXTDESCRIPTION COST QTY LABOR TOTAL 

1 Cause I Action to Take 

1 -- Correction I Action Taken I 
Tire Pressure check completed 0.00 

Job Tax 0.00 SubTotal Job # 8 0.00
-I 

Payment Notes 

)n behalf of the servicing dealer, I certify that the information on this claim is accurate and, unless shown, the services were 
Jerformed at no charge to the owner. To my knowledge, this claim contains no parts repaired or replaced that are connected in 
,my way with any accident, negligence or abuse. 

Dealer or General Manager or Authorized Person 

Internal Service Contract Warranty Customer Pay 

Description Retail Description Retail Description Retail Description Retail 

Labor 0.00 Labor 0.00 Labor 0.00 Labor 0.00 
Parts 0.00 Parts 0.00 Parts 0.00 Parts 0.00 

Sublet 0.00 Sublet 0.00 Sublet 0.00 Sublet 0.00 
Freight 0.00 Freight 0.00 Freight 0.00 

Car Rental 0.00 Car Rental 0.00 Car Rental 0.00 Freight 0.00 i 
Spec Tax 0.00 Deductible 0.00 Deductible 0.00 Car Rental 0.00 I 
HazMat 0,00 Spec Tax 0,00 Spec Tax 0,00 Deductible 0.00' 

Tax 0.00 Haz Mat 0.00 Haz Mat 0.00 Spec Tax 
Co-pay 0,00 Tax 0.00 SlsTax 0,00 Haz Mat 
Charge $ 0.00 Charge $ 0.00 Charge $ 0,00 Sis Tax 

Misc 0.00 Misc 0.00 Misc 0.00 Misc 0.00 • 

Balance 0.00 Balance 0.00 Balance 0,00 Amt Due 0.00 

._.. _._.....'_. ......__._-_._--
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Store Ho 

Mon Fn: B a ' prn S I .. 
Salwday 8 4 pm ervlce nvolce ega 

page>GRLPln RUTO SPORTS LLC 1 
15600 ROSCOE 8LVD • VAN NUYS • CA,91406 

8TI-GO·GAS-GO • 816-922-3600 • FAX 816-922-3833 Invoice NumberB.A.R.# AM2429:':4 • EPA# CAL000301799 

www.9alpinalltosports~com 17753Los Angeles, CA  
Printed. 11-15-2011 17:00 

Home (323) Work.  
Cell:  Other:  Copy Number: 3 

Date Opened: 08/19/11Year/Make/Model: 2010 Ford F-150 LD Customer Number:  

Date Notified: 09/20/11VIN 1FTFW1EV3 AF  Service Writer: 90789 

. License Number: I Estimate Amount: S : PO Number 

·Stock Number: 106589 Mileage In: 11102 Customer 
Tag Number 535 Mileage Out 11102 Signature 

Hrs or Ext GrandDescription List
Qty Total Total I 

1. Customer statement of problem 
I Customer States tire lite is on 


1 -- Cause / Action to Take 

replaced missing sensors 

J Correction / Action Taken 

done by gas 


Part Number Failed Description 

9L3Z1A189A TPMS SENSORS 4 53.19 212.76 
212.76Sub Total Parts 

SubTotal Job # 1 254.141 

L.'::;.,I ")tomer statement of problem 
Customer States tonneau cover release not engaging 


1 -- Cause / Action to Take 

rf'place tonneau cover latches 


:- Correction / Action Taken 

done by gas 


SubTotal Job # 2 


3. Customer statement of problem 
i Customer States driver rear door hadle chrome is peeling 

1 -- Cause / Action to Take 
replaced handle 
1 -- Correction / Action Taken 
done by gas 

SubTotal Job # 3 

4. Customer statement of problem 
Customer States check exaust is noisey and rattles 

i -- Cause / Action to Take 

adjusted exaust 

.1 -- Correction / Action Taken 

done by gas 


File - Copy 
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15505 Roscoe Blvd., North Hills, CA 91343 
(818) 778-2172 - Fax (818) 778-2164 
OPEN MON.-FRI. 7:00 AM TO 7:00 PM 

SATURDAY 8:00 AM TO 5:00 PM 
EPA # CAD 029463131 

BAR # '011208 - BAR # RC011208 - BAR # 246635 

AIR Number: 

Customer Number:  

Los Angeles, CA  PO Number 

Phone (H):  Phone (W):  
Auth Number: 

 ~~",___P__ho__n.e..,__O__th_: -___... _____,_... _j Service Writer: Nicholas Wheeler 

Year/Make/ : 2010 Ford F-150 LD Estimate Amount: $ $1.00 

VIN: 1 FTFW1EV3 AF  Terms & Conditions: 

License Number: 

* GALPIN 
LINCOLN 

Invoice Number 

Page 
1 

Date Opened: SEP 9 11 

Date Notified: SEP 15 11 

Date Delivered: 

Type of Sale: Retail 
----------~.----- ~----~~ 

Stock Number: 106589 

Tag Number: 562 

Description 

Mileage In: 13306 

Mileage Out: 13306 

Customer 
Signature 

List 
Ext 

Total 
Grand 

Total 
Hrs or 


Qty 


1. Customer Concern 
Customer States AIR VENT CENTER (DIRECTLY TO RIGHT SIDE OF 
STEERING WHEEL), PAINT IS PEELING. 

1 -- Cause/Action to Take 
INSTALL SPECIAL ORDER PART 
1 -- Correction/Action Taken 
REPLACED LEFT CENTER VENT ASSEMBLY. 90525 

Part Number Failed Description 

9L3Z19893CA LOUVRE ASY VENT AIR 1 
Sub Total Parts Warranty 

SubTotal Job # 1 WarrantYl 

2. Customer Concern 
l 

Customer States BACK UP CAMERA ON REAR VIEW MIRROE INTERMITANL Y 
GOES BLUE 

1 -- Cause/Action to Take 
INSTALLED SPECIAL ORDER PART 
1 -- Correction/Action Taken 
REAR VIEW MIRROR ASSEMBLY AND TESTED WORKING 90525 

NORMAL. 
Failed DescriptionPart Number 

8U5Z17700L MIRROR ASY - REAR VIEW - INNER 
Sub Total Parts Warranty!

I 

SubTotal Job # 2 Warranty 
I 

3. Customer Concern 
Tires Inflated to (PSI) 
'EFT FRONT 35 LEFT REAR _35__ 
~IGHT FRONT-35 RIGHT REAR_35__ 

1 -- Cause/Action to Take 
TPCHECK - .. 
1 -- Correction/Action Taken 
Tire Pressure check completed 
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G.A.S. Retail 

15600 Roscoe Blvd Internal/Service Contract / Warranty Invoice 
Var, Nuys CA 91406 
818-922-3800 

AIR Number: invoice Number 
. Customer Number:  

Los Angeles, CA  , PO Number: 18619 
Phone (H): ) . Auth Number: Printed: 11/15/2011 4:58 PM 

Phone (W)  ! Service Writer: Norma Orellana Copy # a 
Year/Make/Model: 2010 Ford F-150 LD 

i 
: Estimate Amount: $ Date Opened: 11/03/11 

\/IN: 1 FTFW1 EV3 AF  Terms & Conditions: Date Notified: 

License Number: Color: Black Type of Sale: Retail Date Delivered: 

Stock Number: 106589 Mileage In: 15607 Customer 
;a:;J Number: 111 Mileage Out: a Signature 

DESCRIPTION COST 
HRS or 

QTY 
LIST or 
LABOR 

EXT 
TOTAL 

GRAND 
TOTAL 

----------..•..-.--...-~. --~ 

1. 	Customer statement of problem 
CI Customer States front of hood is cracking 

1 Cause / Action to Take 
repainted hood per tuscany 
1 -- Correction / Action Taken 
done by ford auto body 

Job Tax 0.00 SubTotal Job # 1 

2. Customer statement of problem 
CI Customer States tail gate tuscany emblem is peeling 

1 -- Cause / Action to Take 
replaced tail gate tuscany emblem 
1 Correction / Action Taken 
done by gas 

Job Tax 0.00 SubTotal Job # 2 

3. 	Customer statement of problem 
CI Tires Inflated to (PSI) 
LEFT FRONT LEFT REAR 
RIGHT FRONT__ RIGHT REAR ___ 

1 -- Cause / Action to Take 

1 -- Correction / Action Taken 
Tire Pressure check completed. 

Job Tax 0.00 SubTotal Job # 3 

Payment Notes 

iOn behalf of the servicing dealer, I certify that the information on this claim is accurate and, unless shown, the services were 
performed at no charge to the owner. To my knowledge, this claim contains no parts repaired or replaced that are connected in 
any way with any accident, negligence or abuse. 

x 	 .. 
-----.---~-..----~. 

Dealer or General Manager or Authorized Person 

Internal 	 Service Contract Warranty Customer Pay 

Description Retail Description Retail Description Retail Description Retail 

Labor 0,00 Labor 0.00 Labor 0,00 Laoor 0.00 
Parts 0.00 Parts 0.00 Parts 0.00 Parts 0,00 

Sublet 0.00 Sublet 0,00 Sublet 0.00 Sublet 0.00 
Freight 0,00 Freight 0,00 Freight 0.00 

Car Rental 0.00 Car Rental 0.00 Car Rental 0,00 Frelgtlt 0,00 

Spec Tax 0,00 Deductible 0,00 Deductible 0.00 Car Rental 0.00 
HazMat 0.00 Spec Tax 0,00 Spec Tax 0.00 Deductible 0.00 

Tax 0.00 Haz Mat 0.00 Haz Mat 0,00 Spec Tax 

PE13-003 000014LCPV
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15505 Roscoe Blvd., North HillS, CA 91343 
(818) 778-2172 FaJ< (818) 778-2164 
OPEN MON.-FRI. 1:00 AM TO 1:00 PM 

SATURDAY 8:00 AM TO 5:00 PM 
EPA #CAD 029453131 


BAR # '011208 - BAR # RC011208 - BAR # 246635 


m 

GALPIN 

LINCOLN Page 

Customer Number: 
PO Number: 

 

, Los Angeles, CA  
Copy #

Phone (H)   
  Phone Oth:

Year/Make/Model: 2010 Ford F-150 LD 


VIN 1 FTFW1EV3 AF  

License Number: 


Nicholas Wheeler 

$ $1,00 

Retail 

Date Opened: 02/23/12 

Date Notified: 02/27/12 

Date Delivered: 

, Stock Number: 106589 Mileage In: 18336 

Tag Number: 144 Mileage Out: 18476 

Hrs or v Ext Grand, Description Qty List Total Total 

1. Customer Concern 
Customer States WRENCH LIGHT CAME ON WHILE DRIVING AND VEHICLE 
STALLED, NOW CHECK ENGINE LIGHT IS ON, 

1 Cause/Action to Take 
ROAD TESTED BY SHOP FOREMAN. UNABLE TO VERIFY 
CONCERN. NO PENDING CODES. 
1 -- Correction/Action Taken 
EEC TEST NO OTC SYSTEM PASSED. PID MONITOR ETC TRIM 3. 
4% 

SubTotal Job # 1 

90187 

Warranty 

, 2. Customer Concern 
Customer States VEHICLE SOUNDS LIKE A VACUUM AT 3500 RPM AND 
DRIVING, 

1 -- Cause/Action to Take 

1 -- Correction/Action Taken 
EXHAUST NOISE DUE TO AFTERMARKET PARTS 

SubTotal Job # 2 

I 

0.001 
Warranty 

: 3. Customer Concern 
Customer States SEND VEHICLE TO NORMA, EXHAUST HANGERS BROKEN 

1 Cause/Action to Take 
SENT TO GAS 
1 -- Correction/Action Taken 
SENTTO GAS 

SubTotal Job # 3 

i 

0.00\' 
0.00 

i 

4. Customer Concern 
Tires Inflated to (PSI) 
LEFT FRONT__35__ RIGHT FRONT _35____ 
LEFT REAR __35__ RIGHT REAR 35,__ 

PE13-003 000015LCPV
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15505 Roscoe Blvd., North Hills, CA 91343 
(818) 778-2172 Fax (818) 778-2164 
OPEN MON.-FRI. 7:00 AM TO 7:00 PM ill 

SATURDAY 8:00 AM TO 5:00 PM G,ALPIN 
EPA '# CAD 029453131 LINCOLN Page

BAR # 011203 - BAR # RC011206 - BAR if 240635 

Invoice Number 


; Customer Number:  622395 

: PO Number: 


~ Auth Number' 


AIR Number: 


Date Opened: MAR 22 12Phone  Phone Oth: Service Writer: Nicholas Wheeler 

Year/Make/Model: 201U Ford F-150 LD Estimate Amount: $ $1,00 Date Notified: APR 19 12 

VIN 1 FTFW1 EV3 AF  : Terms & Conditions: i Date Delivered: 

License Number: , Type of Sale: Retail 

Stock Number: 106589 Mileage In: 19643 . Customer 
Tag Number: 509 Mileage Out: 19659 Signature 

 

Los Angeles, CA  

r"hone (H)  Phone (W):  

Hrs or Ext GrandDescription listQty Total Total 

1. Customer Concern 
Customer States CHECK ENGINE LIGHT IS ON AND VEHICLE SOMETIMES 
HAS NO THROTTLE RESPONSE. HAPPENS MORE WHEN COMING AWAY 
FROM A STOP 

1 Cause/Action to Take 

1 -- Correction/Action Taken 
PERFORMED DIAG, CODE P0122 & P0222 PERFORMED PINPOING 90525 

DV SYSTEM PASSED, ROAD TESTED 11 MILES, GOOD 
Sub Total Parts Warranty 
SubTotal Job # 1 Warranty 

2. Customer Concern 
Customer States THERE IS A RATTLE SOUND FROM UNDER TRUCK WHILE 
DRIVING 

1 -- Cause/Action to Take 
TN 
1 -- Correction/Action Taken 
ROAD TESTED, FOUND NOISE FROM PASSENGER SEAT 0,00 

Sub Total Parts Warranty 
SubTotal Job # 2 Warranty 

3. Customer Concern 
Customer States VEHICLE MAKES A VACUUM SOUND WHEN DRIVING AT 
3500 RPM 

1 -- Cause/Action to Take 
TN 
1 Correction/Action Taken 
TIRES TO EXHAUST 0,00 

Sub Total Parts Warranty 
SubTotal Job # 3 Warranty 

PE13-003 000016LCPV



2 

15505 Roscoe Blvd., North Hills, CA 91343 
(818) 778-2172 - Fax (818) 778-2164 
OPEN MON.-FRI. 7:00 AM TO 7:00 PM 

SATURDAY 8:00 AM TO 5:00 PM 
EPA "# CAD 029453131 


BAR,# 011206 liAR "If. RC011206 BAR "If. 246635 


AJR Number 

! Customer Number:  

Los Angeles, CA  PO Number: 

Auth Number Copy # 

Invoice Number 

Service Writer: Nicholas Wheeler 

Year/Make/Model: 2010 Ford F-150 LD : Estimate Amount: $ S1.00 
i 

VIN: 1 FTFW1 EV3 AF  I Terms & Conditions: 

license Number: of Sale: 

Stock Number: 106589 Mileage In: 19643 Customer 
Signaturefag Number: 509 Mileage Out: 19659 

Hrs or ExtOescription ListQty Total 

,4. Customer Concern 
Customer States EXHAUST HANGERS ARE BROKEN AND RIGHT SIDE 
EXHAUST TIP IS CROOKED. SEND TO NORMA AT GAS. 

1 Cause/Action to Take 
TN 
1 -- Correction/Action Taken 
DONE BY G.A.S. 

Sub Total Parts 
SubTotal Job # 4 

5. Customer Concern 
CUSTOMER IN RENTAL VEHICLE 

1 -- Cause/Action to Take 
RENTAL-RENTAL 
1 -- Correction/Action Taken 
CUSTOMER IN RENTAL VEHICLE 

Sub Total Parts 
SubTotal Job # 5 

6. Customer Concern 
Tires Inflated to (PSI) 
LEFT FRONT__35_---: RIGHT FRONT __35,__ 
LEFT REAR__35___ RIGHT REAR 35__ 

1 -- Cause/Action to Take 
TPCHECK
1 -- Correction/Action Taken 
Tire Pressure check completed 

Sub Total Parts 
SubTotal Job # 6 

ffi 
ALP IN 

LINCOLN Page 

Date Opened: MAR 2212 

Date Notified APR 19 12 

Date Delivered: 

0.00 
1 

0.00\' 
0.00 

I 
0.001 

Warranty 
Warranty 

0.00 
0.00 
0.00 

PE13-003 000017LCPV



L-os Angeles, CA  

15505 Roscoe Blvd., North Hills, CA 91343 
(818) 778-2172 - Fax (818) 778-2164 ffiOPEN MON.-FRI. 7:00 AM TO 7:00 PM 

SA TURDAY 8:00 AM TO 5:00 PM GALPIN 
EPA '# CAD 029453131 LlNCOLN Page

BAR#011208 - BAR # RC011208 - BAR # 246635 1 

Invoice Number 

Customer Number:  630865 
Printed 05129/2012 3:20 PM 

Copy#

Service Writer: Nicholas Wheeler Date Opened: MAY 18 12 

Date Notified : MAY 29 12Year/Make/Model: 2010 Ford F-150 LD Terms & Conditions: 

Date Delivered: Type of Sale: Retail\,1IN: 1 FTFW1 EV3 AF  
,'-..-~.-~~~" .. , .. 

Ucense Number' Customer 

Signature
Stock Number: 106589 Mileage In: 21673 

T a9 Number' R42 Mileage Out: 21683 
''''','''''".'cc,.,','' 

Original Estimate:$1,00 Original Estimate:MA Y 18 12 

Incr. Amt New Amt Date Time Person Cont. How Cont. Phone Cont. By ReasonfDescription 


Hrs or Ext GrandDescription ListOty Total Total1:'CustOmer Concem~~~-'--~"'~~-"--'~-' --~....--' ..~-.--".~..-'- ......-~...,-..-,- .... -',~"-~~-~"~~'-"-"'-' .. 

Customer States CHECK EI\lGINE LIGHT IS ON. VEHICLE HAS NO THROTTLE 

RESPONSE. 


1 -- Cause/Action to T"lke 
HOTLINE CONTACDT 10 #105421492 
1 -" Correction/Action Taken 

TEST EEC, DTC'S P0222 & P0122, THROTTLE PEDAL POSTION 90187 


LOW PINPOINT TEST DV3 PEDAL RELEASED TPI 3.9 VOLTS TP2 1
6 VOLTS PEDAL APPLIED TP1 GOES OPEN TP2 4.3 TP1 PIN 2 ETC 

RTRM PIN 3 4.5 VOLTS PCM SELF TEST PASSED CONTACTED HOT 

LINE THEY STATED TO REPLACE THROTTLE BODY ASSY. 

REPLACED ASSY TEST DROVE 10 MILES. 


Part Number Failed Description 

8L3Z9E926C THROTTLE BODY AND MOTOR ASY 1 
Sub Total Parts Warranty 

SubTotal Job # 1 Warranty 

2. Customer Concern 
Customer States THERE IS A VACUUM SOUND WHEN ACCELERATING AND 

EXHAUST DOES NOT HANG EVENLY. 


1 -- Cause/Action to Take 
FOUND FAULTY EXHAUST 
1 -- Correction/Action Taken 
INSPECTION FOUND EXHAUST FAULTY. RECEIVED NEW 

TUSCANY EXHAUST FROM VENDOR SUSBLET TO HAVE EXHAUST 

INSTALLED AT ARTZ MUFFLER 


Sub Total Parts Warranty 

PE13-003 000018LCPV



15505 Roscoe BlVd., North Hills, CA 91343 
(818~ 778-2172 - Fax (818) 778-2164 
OPEN MON.-FRI. 7:00 AM TO 7:00 PM ill 

SATURDAY 8:00 AM TO 5:00 PM GALPIN 
EPA #' CAD 029453131 LINCOLN Page

BAR #011208 6AR # RC011206 - BAR" 246ti3{) 

• AIR Number' 	 -------.----,.------ -- r----- Inv;ice Number 
2 

Customer Number:  • 630865 
i-Pnnted-0512912012 32(r~Los Angeles, CA  
! Copy # 1 i 

, Service Writer: Nicholas Wheeler I Date Opened: MAY 1812 

Year/Make/Model: 2010 Ford F-150 LD Terms & Conditions: 	 Date Notified: MAY 2912 

Date Delivered: VIN: 1FTFW1EV3 AF  	 Type of Sale: Retail 

License Number: Customer 
. Signature Stock Number' 106589 Mileage In: 21673 

Tag Number: R42 Mileage Out 21683 

Original Estimate:MA Y 18 12 


Incr. Amt New Amt Date 
 How Cont. Phone Cont. By Reason/Description 

Originall=di"'''t",~ 1,00 

Time Person Cont. 

Hrs or 	 ExtDescription ListQty Total 

777119 po 1454'i6 
SubTotal Job # 2 Warranty 

3. Customer Concern 
Tires Inflated to (PSI) 

LEFT 35 LEFT REAR 35 

RIGHT FRONT 35 RIGHT REAR_35__ 


1 -- Cause/Action to =;'ake 
TPCHECK -., 
1 -~ Correction/Action Taken 
Tire Pressure check completed O.OOi 

Sub Total Parts Warranty 

SubTotal Job # 3 Warranty 

PE13-003 000019LCPV



SUNRISE FORD 

(~~/;"'u-; !.;'il€.9~ih; dfcll d/tluuLif'9

CUSTOMER #: 763546 381268 5500 LANKERSHIM BLVD. 
NORTH HOLLYWOOD. CA 91601 

PHONE: (818) 752·9000*INVOICE* 
FAX: (818) 763·1418

~fi.I?b www.sunriseford.comIEut_hull 
F.I.N.95·3411682LOS ANGELES, eft.  PAGE 1 BAR REG# ARD72998

HOME: CONT:N/A E.P.A.# CAD981441199 

BUS: CELL  SERVICE ADVISOR: 6084 DANIEL J BUHLER 

BLACK 10 FORD F150 P:CKUP 1FTFW1EV3A  25527/25527 T8158 

22JAN11 Dr 15:00 04SEP12 99.50 CASH 04SEP12 
H.O.OPENED : ,': / OPTIONS: 

14:50 30AUG12 16:10 04SEP12 
~INE OPCODE TECH TYPE HOURS LIST 
A CUSTOMER" STATEsttHE·CHEC!EtENGlNELXGHT.AND:'WRENCH ·ttm:IDt S.TA¥> ON., 

ALSO THE ENGINE RUNS ROUGH ~~ JERKS 
a\USE: TEST EEe CODESP01.22,P0222; P(j297,P2122,P2127,DCLDISPLAY T., 

.BV,CHT 19B DEG, RUN PINPOINT TESTS DK1 ,DK4 YES DK5 YES 
5V,DK8. yES],.:ORM?·.······ . . 

NET 

2 

TOTAL 

S102 MISC DRIVEABILITY 
6l~ 7 MARX ,MARK t[0#·: 6147 

W95 1.10 
AL3Z*9F836*iVl.SE.AiFq;.;:: . 

FC: PART#: COUNT: 
CLAIM TYPE: 
AUTH.C:ODE: 
5410 

PARTS: 0.00 LABOR: 0.00 OTHER: A: 0.00 

25527 APP SENBOR FAILING 12650D,12650D80 , 12650D45, 2450F,12650DX1 
1.10 TEST EEC' CQDESPQ12~;l?0222iPQ297,P2.122, P2127,DCL DISPLAY TIl? 2 

.8V/CHT 198 DEG,RUN PI:rqPOI];JT TESTS DKIYES'l)K4YES,DKSYES5V,DK8 YES 1 

OHM, DK9 YES 12K OHMS., DKI0YESl1k>OHMS, DK11 NO«DK2 0 tES 11K OHMS, 
DK23 YES 2 OHMS, DK24 YES, .DK25 YES 5V,REPLACE APP ASSY 
FAILING, RETESTSYSTEMC0I1ELEIOOO 

**************************************************** 
PERFORM MULTI POINT INSPECTION 


CAUSE: SET TIRE PRESSURES TO 35 PSI 

99P. PERFOR,\1MULTI -POINT.INSPECTION (2:';11)" . 


6147 MARX,~ARK : 6147 
W95 '.0.00 (N/C) 

FC: PART#: COUNT: 
CLAIM TYPE: 
AUTH CODE: 
5410. 

PARTS: 0.00. LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0..00 


25527 SET TIRE PRESSURES TO 35 PSI 
WE APPRECIATE YOUR BUSINESS NOTICE TO CONSUMER: 1< ··..·••.•• TQT.Ats

I acknowledge notice and oral approval of any additional
THANK YOU FOR BRINGING YOUR VEHICLE TO THE LABOR AMOUNT 

customer or warranty work performed andlor increase in the 
original estimate price; additionally I acknowledge receipt of 

VALLEY'S QUALITY SERVICE CENTER. 
PARTS AMOUNT 

WE ALSO HAVE NEW AND USED FORDS.
NEW LIGHT. MEOIUM AND HEAVY DUTY TRUCKS. 
 additional consumer warranty and service information contained GAS, OIL. LUBEin the Parts & Service Warranty Disclaimer. 


OUR SERVICE CEN,ER IS OPEN 
 SUBLET AMOUNT MONDAY THRU FRIDAY: 7:00 A.M.· 7;00 P.M. 

SATURDAY AND SUNDAY. 6.00 A.M.· 5:00 P.M. 


TRUCK HOURS 
 AUTHORIZED MISC. CHARGESIADJ. 

MONDAY THRU FRIDAY: 7:00 A.M. 7:00 P M. 
 ORIGINAL REVISED TOTAL CHARGES SATURDAY. 8:00 A.M .. 5:00 P.M. ESTIMATE $ ESTIMATE $ 


STOP BY AND SEe US FOR YOUR REGUlAR SERVICE 
 LESS INSURANCE 
MAINTENANCE. CUSTOMER SIGNATURE 

SALES TAX 
THIS IS YOUR RECEIPT AND CLAIM CHECK. ALL PARTS 

INSTALLED ARe NEW UNLESS SPECIFIED OTHERWISE. 
 X PLEASE PAY 

THIS AMOUNT .Notice to Consumer: Please read important information on back. 
iWAAN!NG: MI):llr vl!hu;;I". (;(ll11l1l1l cna"f~I;;;l)ln k"'(>~"""~~- In" S\IIt<) of Cl!llih;mlu \D \.lIlUt" (llOOtI!)t" \lind birth doloNIl or .0thOf roprtductfV1:l t\wtn. Tholle chetn!citll!1 an. oor>lOioll!;IIJ in many "otlloio Oi;lrtlPOfll.'lltO (11'11;1 rap!oc&m;ml6 pana, yehie.;" 1:;,j.Q~~ II"''' PIU/UU odd {l'ltInU,aI, ~1I!ld to FrHJI"\,,,jll lIe~iCIC~! I 
:,,,,;JlJ<j,n'J but na; hmh.ed \0 luot 011 UIIIIIIH<:I_, brtllwlI, t!1'; ....t><::I:1 balll!1cicg WO'lllh~~. Whon you OOfY"'''. clOOil v' maintain your ... '" you will n .. lUpvl!(!d tv 1!llild chliUrHcal, iH'IIn"j1)od in vMd oil, wnlo Gild rop!.gomonl fluid_, Ivmo., 9'Oil8", ynmo. louchup POint, <;ilno~! .rcplaO!:lftIMI vallI), lWQ 
',_", , ., 'j. .'. ' • • ,I .. or o[htr ro rodu.;)!lv" hilrn .. T" mln!#UZiI V.lII VIU'" whun , ...rl'~lIkI(\.!,. ltv" I"J(IIpi)(!JFH 'Netr. WI e" \,ou ~orv,c~ y;)~r Ctf, ""'ft I">'l!. (oll,ln u ..,d C(Jlopcno:nt. to ytlU upo.) faQ.JIUL UIWU panll IIIn", oompol\jlflt1l Gon.lilll ","uiYllCuhllo;nu'iVn t~ l"HI Sti)!o VI CobfOflllfJ to OiNlIIJ 1:un<;or ... d tl1fti'> <I" OQt (J YO, P j
;~Il'\lI~ina. m'll1l1ir;inQ _or ni"llh'~ '(UJ "",hlcki!; I) \'lor" in" wail ".n1HUod .'..: 21 til) flil't trnoh, Qfl.u: Qr ..t while wor\:;nll: 3) .......tI ylH.:r h.~d, whon finl.r:" Qr wh,n tAlldnQ ' brIM!:; ftl14 4) fo!low ,II mO_"g.jfo-c{ur.r In.iluot!otn port.e!nlng to p'''j.r .. M Mn\.l tn.j(l\oMn~ ct motor WlhlCl...rod 'IoniC," 
2~lh I"u:,ffll;l If1 "c~'<jtVflm.·tI >+1<" Propo;;,;;roJ! /:J:; iii CI./I. HfI_~~_ & Saf«1i Ct.!jl! ,2524S, 5 IIr 1St/g.} ."at f;;trfHff iflktrmat/tJ1t about Propollirl(Jn 65: hrrp:llwww.vfthha,Qrg/prap65.hrml . ____~__~__.. 

(",TTc!""(,,\Mll'~ ("'("\PV 
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www.sunriseford.comIEut_hull


SUNRISE FORD 
rvu~~ !'!nu;pl.tj c//J1.Eanl.n.9CUSTOMER #: 763546 381268 5500 lANKERSHIM BLVD. 

NORTH HOllYWOOD. CA 91601 
PHONE: (818) 752·9000*INVOICE* 

FAX: (818) 763·1418
www.sunriseford.com

F.I.N. 95-3411682LOS ANGELES, CA  PAGE 2 BAR REGII ARD7299g
HOME: CONT:N/A E.P.A.# CAD981441199 

SERVICE ADVISOR: BUS: CELL:  6084 DANIEL J BUHLER 
COLOR YEAR ....••..•.•••.•• ···.MAKEIMOPEV •.•.••• V1N I LICENSE MILEAGE IN/OUT .•.••••• TAG 

BLACK 10 FORD FIS0 PICKUP IFTFW1EV3AF  25527/25527 T8158 
DEL DATE .···.PROD.PAt~ .WARR,gXf'!.( .•.. ··.PR()MJ~EO··· •..•... ..... .PO N <RATE> •. ' PAYMENT .•.• ·.iNV.DATE 

22JAN11 Dr: 15:00 04SEP12 04SEP1299.50 CASH 
•...••.•.•.• REAbY/ OPTIONS:. R.O.OPENED 

14:50 30AUG12 16:10 04SEP12 
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 

C* * BA.TTB:RytHECKGOOD· 
CAUSE: 

GBATT BATTERY CHECK G00D 
6147 MARX,MARK LIC#: 6147 

"W95 ···O .•.bO··· (Nio) 

FC: PART#: COUNT: 

CLAIM TYPE: 

AUTH CODE: 

5410 


PARTS: O. 00 LABOR: O. 00 OTHER: 0.00 TOTAL LINE C: 0.00 


**************************************************** 
D** CHECKED AND OK 
CAUSE: 

GTIRE CHECKED.ANDOK 
6147 MARX,MARK LIC#: 6147 

w950~.OO eN/C) 
FC: PART#: COUNT: 
CLAIM TYPE: 
AUTH CODE: 
5410 

PARTS: 0.00 LABOR: O. 00 OTHER: 0.00 TOTAL LINE D: 0.00 

**************************************************** 


WE APPRECIATE YOUR BUSINESS NOTICE TO CONSUMER: 

THANK YOU FOIl BRINGING YOUR VEHICLE TO THE 
I acknowledge notice and oral approval of any additional 

VALLEY'S QUALITY SERVICE CENTER. customer or warranty work performed and/or increase in the 
original estimate price; additionally I acknowledge receipt of 

WE ALSO HAVE NEW AND USED FORDS.· additional consumer warranty and service information containedNEW LIGHT. MEDIUM AND HEAVY DlITY TRUC~S. 
in the Parts & Service Warranty Disclaimer. 

OUR SERVICE CENTEF. is OFEN 
MONDAY THRlI FRIDAY: 7:00 A.M.· 7:00 P.M. 

SATURDAY AND SUNDAY: 8:0Q A.M. '5:00 P.M. AUTHORiZEDTRUCK HOURS 
MONDAY THRU FRIDAY 7:00 A.M.. 7:00 P.M. ORIGINAL REVISED 

SATVRDAY. 8.00 AM ... 5.00 PM. ESTIMATE $ ESTIMATE $ 
STOP BY AND SEE US FOR YOUR REGULAR SERVICE 

CUSTOMER SIGNATURE MAINTENANCE. 

THIS IS YOUR RECEIPT AND CLAIM CHECK. ALL PARTS 
XINSTALLED ARE NEW UNLESS SPECifiED OTHERWISE. 

No~ice to Consumer~ Please read if!lportant information on back. 

DESCRiP'rION 

LABOR AMOUNT 

PARTS AMOUNT 

GAS, OIL, LUBE 

SUBLET AMOUNT 

MISC. CHARGES/ADJ. 

TOTAL CHARGES 

LESS INSURANCE 

SALES TAX 

TOTAtS 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

PLEASE PAY 
THIS AMOUNT 

••• 
0>00 

\WMNING: Moter ""hwles ;,:;;,01\111\ cheflllcuJ~ ~!}OWII to (h", Stehl or CehiOfma to ceoto C¥flc-,r and tun;l dollNtf or ot~n laprodU(jdvu f)Ir(H, TheM ':0.,.,.,,0.,,11 Brei' Iwntaaned In mony lmhlcle component\! ItfId fepJooO'rnlfll1l pette, v.h...hJ 10\1..:16, !tl>11 J!IIIIHe '(lIld mil(Otll"lS titotl '0' (f !tIIlU!' I VlthIC,US,. 
",t\](j,no UU\ I:ul IHlIIreo tv 'voj, Vii bOUOflO', bmktlll, llrld wtJllei bc.iancillij weigl",., Whon VQoI I18r\'lo., cken \If marulAn VQ\.Ir <Jer VtII,. """U ba e.~ood tv )gted cnemllCel. oontl'llflod 11'1 used a~l. wlI$le lind roplecomeul [,'\11011, ',i!1Hie, qfoneu, 11*1" \I, tVoIcnup i'1I11'jj" O'lIf~em (eplacGl1IenL PlHt~, twd 
P4IH.. ,.:ates Irorrt Iit"mpot!(!,nt ""alii, W."1tf$\ YOu OOiY'(,)O '1'01.11 "0', v.\t -1'VdI rntl.;rh \11100 QVlTlpOneNM IQ J'QU upon h'J<1U\:ltI, 'J~ Plllt:. lilld lhlnllXl1un\a contain chamical.. imo'!VII tv the St.l. (If CoiifOHPa to COUtlO QOilcor end bfl!J1 de/eot. O( Q!)1"r rcp'{}ojuctlVo narrr:. To 1')'Pll"!\lM you 9~1JU'" w~lnn 
'iI'HyjCWl1;. IIleinl.. lnil1\l Qr eIMn")!) YOl.l ".,hl(;1!, 11, work In , w.U nil_ted .rM' Z) do flQl .-noh, cjrll1_ 01' •• t wtll'-' WQrt:lng; 31 "","ttl your hInd, wtI." Im!th.d or wb.n U;~1n1l II brNk; ,n" 4l1(j!low.1I mftnut.Qiut1tr In,tructlon. pllrt4tnin\ll to POlJIHtr """..•...nd rmllntonlll100 vf fHoto~ ...hl¢ln end Y"\hCie 

'<:;"'1';:,,1', ..1"111<, If'r,:iltlli ill. ar::~"Ord<1'l;;:tl Wlfft Pr(pa:i/t,Qt> Sf; r(' CIII, H/Jli/rli & S,,!ety CorJQ \25243,5 ftt "sll'/ Po, /urrfn( mform~tiotl {111~U! Prr>eu$/tirH! 65: hrrp://www.vflhha.fmilerop65.hrml ____ _ 

f"TTQ'T'(,)MlC~ f"n'PV 
I
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http:4l1(j!low.1I
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DAlE TIME CUST PAY WARRANTY TERNAL 
I hereby authorize the work to be done along w necessary material, and 

i hereby grant your employees permission to operate the vehicle herein 
, described on streets, highways or elsewhere for the purpose oj testrng and/or 

inspection and pickup/delivery. Subject to terms and conditions on reverse 
side 01 this contract 

A minimum lee of $2.00 is charged to cover costs associated with the 
handling, management. and disposal of hazardouj? waste (when applicable). 
All parts are new unless specified Qtherwise. / '/ 
I have read and und\'J,istand the(intormati9l'l pontained on the front and 
reverse side of this!focum~m\'and hav~,;e99ived a copy. 

.. -. . PARTS: 

RESERVATION # 

OATERESV. MADE 

G DEALER 

NOTICE:
SIGN X/-',.,....;.-'-___'"".---,..-,-______ SAVE SCRAP VEHICLES NOT PICKED 

$ 
v 

ORIGINAL 
ESTIMATE 

7<rnWl-~-'1 UP WITHIN THREE DAYS 
AFTER WORK IS 

COMPLETED WILL BE 
~~~~~-1\JMI~~\~cwSTORAGEAT 

RATE OF $25.00 PER DAY 
TEAR DOWN ESTI MATE: I undar.stand that m vehicie Will be reassembled 

NO VEHICLES 
RELEASED AFTER 

6:00 P.M. 

_N-=-'------,.------.,..-.::;;;;.-'-1-'--'--'-----1 within days of the date shown above if I choose no! 10 authoflze 
LICENSE NO SELLING DEALER the services recommended. 

REPAIR ORDER 

SVC TRANS-AUTO 

SVC TRANS-OTHER 

ELECTRICAL TUNE-4 

ELECTRICAL TUNE-6 

PRIOR BODY DAMAGE t ~ 
GAL PIN GALPIN 

LIN COL N MERCURY ~ 
15500 Roscoe Blvd., Van N;JYs, CA 91406 15505 Roscoe Blvd., North Hills, CA 91343 

818-922-3674 818-893-9494 

~ 
BAR #AC123481 . EPA ICAD 982357691 BAR #RC011208 • EPA #CAD 029453131 

SERVICE DEPT. Hours: 

M~F: 7 a.m. to 7 p.m. Sat: 8 a.m. to 5 p.m. 


TO OUR CUSTOMERS 
~_ALPIN CHARGES FOR REPAIR LABOR ARE NOT BASED ON ACTUAL MECHANIC'S TIME 
SPENT ON THE JOB. Rather, you are given a flat rate menu price which will be quoted to you and 
authorized by you in advance of the prescribed repair. It we discover that different or additional 
repairs are appropriate, you will be contacted for your advance approval ot a revised quotation. Our 
menu prices are computed internally by multiplying our retail hourly labor rate by a time factor 
to the repair. This time factor and our menu prices are based on our evaluation of the complexity ot 
the work required, our costs for doing business, and, ot course, our desire to remain competitive. 

We believe our menu pricing is advantageous to our customers because your price for a prescribed 
repair remains the same regardless of how long the repair actually takes to be completed. 

G-300D 7/10SEE REVERSE SIDE FOR LIMITED WARRANTY. 

PE13-003 000022LCPV



DATE TIME GUST PAY WARRANTY rERNAL 
I r,ereby authorize the work (0 be done along wi. , necessary material, and 
hereby grant your employees permission to operate the vehicle herein 
described on streets, highways or elsewhere tor the purpose 01 testing andior 

RESERVATION # 

inspection and pickup/delivery. Sublect (0 terms and conditions on reverse 1----------1 
side 01 (his contract. 

A minimum lee of $2.00 is charged (0 cover ccsts associated with (he 
handling, management, and disposal of hazardous waste (when applicable). 
All pans are new unless spec/fie\! otherwise. SELLING UCI-\Lc:n 
I have read and ufldersland the inlormation contained on the front and 
[~vers& si,Q~oJ th\s document .and have received a copy. 

SIGNX 

$ ORIGINAL 
ESTIMATE 

PARTS: 

NOTICE: 
SAVE SCRAP VEHICLES NOT PICKED 

-------; UP WITHIN THREE DAYS 
AFTER WORK IS 

COMPLETED WILL BE 
CHARGED STORAGE AT

-==.0::..:.:,,::,,:,_.., RATE OF $25,00 PER DAY. 
TEAR DOWN ESTIMATE: I understand that my vehicle will be reassernbled 

~-:::=~______--r--__ ___--:___::-:---,_______:------l within days Iof the date shown above I If I choose not to authonze RE~~X~~6C;;;ER 
LICENSE NO SELLING DEALER the services recommended. 

REPAIR ORDER 

INSTRUCTIONS ON WORK TO BE DONE 

6:00 P.M. 

SVC TRANS-AUTO 

SVC TRANS-OTHER 

ELECTRICAL TUNE-4 

f1t ~ 
GAL PIN GALPIN 


LIN COL N MERCURY 

15500 Roscoe Blvd., Van NJYs CA 91406 15505 Roscoe Blvd., North Hilis, CA 91343 

818-922-3674 818-893-9494 
BAR UAC123481 • EPA HCAO 982357691 BAR #RC011206 • EPA #CAD 029453131 

SERVICE DEPT. Hours: 
M-F: 7 a.m, to 7 p.m. Sat: 8 a,m. to 5 p.m. 

TO OUR CUSTOMERS 
(2.ALPIN ~I:iAfiGES F08 REPAIRJABOR ARE NOT BASEDQN ACIUAL M!;CH8N1C'S TIM_F;; 
SEENT ON THE 40B Rather, you are given a flat rate menu price which will be quoted to you and 
authonzed by you in advance of the prescr'bed repair. If we discover that different or add.tlonal 
repairs are appropnate, you will be cOr1tacted for your advance approval of a revised quotation. Our 
menu prices are computed internally by multiplying our retail hourly labor rate by a time factor 
to the repair. This time factor and our menu prices are based on our evaluation of the complexity of 
the work required, our costs for doing business, and, of course, our desire to remain competitive 

We believe our menu pricing i~ advantageous to our customers because your price for a prescribed 
repair remains the same regard tess of how long the repair actually takes to be completed. 

PRIOR BODY DAMAGE 


G-300D 7/10SEE REVERSE SIDE FOR LIMITED WARRANTY. 
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DATe: TIME CUSTPAY WARRANTY fERNAL RESERVATION # 
hereby grant your employees permiSSion to operate the vehicle herein 
described on streets, highways or elsewhere for lhe purpose of lesting andlor 
inspectiol' and pickupldelivew Subject to terms and conditions on reverse 1----------1 

I hereby authorize the work to be done along w, , necessary matenal, and 

NAME 
side of this contract. DATE RESVo MADE 

A minimum fee of $2.00 is charged to cover costs associated with the 
handling, management, and dispos<:ll of hazardous waste (WA9n applicable)o 

Y 

N 

LICENSE NO 

ZIP 

All parts are new unless specified ptherwise. 
I have read'ando\mderstand the information containoo on the front and 
reverse SiQ,e of this docum~Jlt and have recei)ted jlcoPYo 

SIGN XO_~'--_______""'o""__~".,.... 

$ 
I 

ORIGINAL 
ESTIMATE 

PARTS: 

SAVE SCRAP 

REPAIR ORDER 

SELLING WLr"_LI 

SVC TRANS-AUTO 

SVC TRANS-OTHER 

ELECTRICAL TUNE-4 

~ iJ 
GAL PIN GALPIN 


LIN COL N MERCURY 

15500 Roscoe 8Ivd., Van Nuys, CA 91406 15505 Roscoe Blvd., North Hills, CA 91343 


818·922-367< 818-893-9494 

BAR #AC123481 . EPA #CAD 982357691 BAR #RC011208 • EPA #CAD 029453131 


SERVICE DEPT. Hours: 
M-F: 7 a.m. to 7 p.m. Sat: 8 a.m. to 5 p.m, 

TO OUR CUSTOMERS 
GALPIN CHARGES FOR REPAIR LABOR ARE NOT BASED ON ACTUAL MECHANIC'S TIME 
~~NT ON THE JOB. Rather, you are given a flat rate menu price which will be quoted to you and 
authorized by you in advance of the prescribed repair. If we discover that different or additional 
repairs are appropriate, you will be contacted for your advance approval of a revised quotation. Our 
menu prices are computed intemally by multiplying our retail hourly labor rate by a time factor 
to the repairo This time factor and our menu prices are based on our evaluation of the complexity 01 
the work required, our costs for doing business, and, of course, our desire to remain competitive 0 

We believe our menu pricing is advantageous to our customers because your price tor a prescribed 
repair remains the same regardless of how long the repair actually takes to be completed. 

PRIOR BODY DAMAGE 


G-3000 7/10 SEE REVERSE SIDE FOR LIMITED WARRANTY. 
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I 

TIME CUST PAY WARRANT' HERNAl 

NAME 

ZIP 

I hereby authorize the work to be done along v. ,e necessary material, and 
hereby grant your employees permission to operate the vehicle herein 
described on streets, highways or elsewhere for the purpose of testing and/or 
Im,pectlon and pickup/delivery, Suoject to terms and conditions on reverse 
side of this contract. 

A minimum fee of $2.00 is charged to cover costs associated with the 
handling, management, and disposal of hazardous waste (when applicable). 
All parts are new unless/specified otberwise. 
I have read' and undet~tand the ii'll/ormation contained on the tront and 
reverse side of this.documenl ana have received iii copy. 

'" f' PARTS: 

SIGN 

MODEL 

N 

LICENSE NO SELLING DEALER 

~ ~ 
GAL PIN GALPIN cf/B)

LIN COL N MERCURY 

15500 Roscoe Blvd .. Van Nuys, CA 91406 15505 Roscoe Blvd., North Hills, CA 91343 


818-922-3674 818-893-9494 
BAR #AC123481 • EPA #CAD 982357691 BAR #RC011208 • EPA ICAD 029453131 

SERVICE DEPT. Hours: 
M-F: 7 a.m. to 7 p.m. Sat: 8 a.m. to 5 p.m. 

TO OUR CUSTOMERS 
GALPIN CHARGES F08 REPAIR LABOR ARE NOT BASED ON A.CTUAl MECHANIC'S TIME; 
SPENT ON THE JOB. Rather, you are given a flat rate menu price which will be quoted to you and 
authorized by you in advance of the prescribed repair. If we discover that different or additional 
repairs are appropriate, you will be contacted for your advance approval of a revised quotation. Our 
menu prices are computed internally by multiplying our retail hourly labor rate by a time factor allotted 
to the repair. This time factor and our menu prices are based on our evaluation 01 the complexity of 
the work required, our costs for doing bUSiness, and, of course, our desire to remain competi~ve. 

We believe our menu priCing is advantageous to our customers because your Price for a prescribed 
repair remains the same regardless of how long the repair actually takes to be completed. 

NOTICE: 
VEHICLES NOT PICKED

-=-----1 UP WITHIN THREE DAYS 
AFTER WORK IS 

COMPLETED WILL BE 
~~-4\jH~'Hul~uSTORAGEAT 

RATE OF $25.00 PER DAY 

SVC TRANS-OTHER 

ELECTRICAL TUNE-4 

RESERVATION # 

DATE RESV, MADE 

PRIOR BODY DAMAGE 


SEE REVERSE SIDE FOR LIMITED WARRANTY. 
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DAT~ TIME CUST PAY WARRANTY ITERNAL RESERVATION #I hereby authorize the work to be done alorlg v.. 3 rl8Cessary material, and 
hereby grant your employees permission to uperate the vehicle herein 

described on streets, highways or elsewhere for the purpose of testing and/or 

inspection and pickup/delivery. Subject to terms and conditions on reverse 

side 01 this contract. 
 DATE RESV. MADE 

A minimum lee 01 $2.00 is charged to cover costs associated with the 
liandling, management, and dispo¥l'of hazardous waste (when applicable). 
All parts a'e new unless specified,'Otherwise. 
I have read and understarld the information contained on the front and

ZIP  
 

 r-________ SAVE SCRAP VEHICLES NOT PICKED 
s;;:ru:;u;;~-1 UP WITHIN THREE DAYS 

COLOR ORIGINAL AFTER WORK IS$ COMPLETED WILL BEESTIMATE 
~~21~__~CHA~GEDSTORAGEAT 

RATE OF $25.00 PER 
TEARDOWN ESTIMATE: I underslanOlhat my vehicle will be reassembled 

~=-=~::----r--_=_=_:_c:_:_:__=_=~::'::""-__r_::_:::'=::_---_1 within days Iof the date shown above I if I choose not to autr.onze 
SELLING DEALER Ihe services recommended. 

REPAIR ORDER 

~ ~ 
GAL PIN GALPIN 

LIN COL N MERCURY 
15500 Roscoe Blvd., Van Nuys, CA 91406 15505 Roscoe Blvd., North Hills, CA 91343 

818-922-3674 818-893·9494 
BAR IAC123461 • EPA #CAD 982357691 BAR #RCOl1208 • EPA #CAD 029453131 

SERVICE DEPT. Hours: 
M-F: 7 a.m. to 7 p.m. Sat: 8 a.m. to 5 p.m. 

TO OUR CUSTOMERS 
!:;lALPIN CHARGES FOR REPAIR LABOR ARE NOT BASED ON ACTUAL MECHANIC'S TIME 
SPENT ON THE JOB. Rather, you are given a flat rate menu price which will be quoted to you and 
authorized by you in advance of the prescribed repair. If we discover that different or additional 
repairs are appropriate, you will be contacted for your advance approval of a revised quotation. Our 
menu prices are computed internally by multiplying our retail hourly labor rate by a time factor 
to the repair. This time factor and our menu prices are based on our evaluation of the complexity 01 
the work required, our costs for doing business, and, of course, our desire to remain compemive. 

We belleve our menu pricing is advantageous to our customers because your price for a prescribed 
repair remains the same regardless of how long the repair actually takes to be completed. 

SVC TRANS-AUTO 

SVC TRANS-OTHER 

ELECTRICAL TUNE-4 

PRIOR BODY DAMAGE 


G-300D 7/10 SEE REVERSE SIDE FOR LIMITED WARRANTY. 
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Store Hr 

MOIl- 8" 3 pmServ·C I . 
Saturday 8 a'l"J il pm I e nvolce 

1>GALPin AUTO SPORTS llC 
Page 

15600 ROSCOE BLVD.• "AN NUYS • CA, 91406 

677-GO-GAS-GO • 616-922-3600 • FAX 616-922·3633 Invoice Number 
B.A_R.# AM242924 • EPA# CAL000301799 

www~9alpinautosports.com 22649Los Angeles, CA  

Home:(  Work:  09·13-201216:50 
Cell:  Other Copy Number: 1 

--"~"'--~'---'~-----------~-~I-------~--~----~~'~~=~~-:-----------~--I 
var/MakelModel: 2010 Ford F·150 LD Customer Number: 4527932 Date Opened: SEP 12 12 

v'IN 1FTFW1 EV3 AF  Service Writer: 90789 Date Notified: 

License Number: Estimate Amount: $ PO Number: 
I---·-·------·---·-------------~··~-~--~------ ··---·-----·~---·I 

Stock Number: 
Tag Number: 

106589 
111 

Mileage In: 25546 
Mileage Out: 0 

Customer 
Signature i 

.. ~ ~ ___~___.__~~_~__~____._., __ , ______~_~~ _.__~----..l.~~~~.__~_____~_ .. -.. ----.---~----~ 
Description Hrs or Ext Grand IListQty Total Total 

1. Customer statement of problem 
Customer States per tuscany replace exaust hangers 


1 -- Cause / Action to Take 

Remove old exhaust hangers! install & adjust new updated hangers 

1 -- Correction / Action Taken 


Sub Total Parts 
SubTotal Job # 1 

2. Customer statement of problem 
Tires Inflated to (PSI) 

LEFT FRONTc--__ LEFT REAR 

RIGHT FRONT__ RIGHT REAR--

1 -- Cause / Action to Take 

1 -- Correction / Action Taken I 
Tire Pressure check completed. 

Sub Total Parts 
SubTotal Job # 2 ~ 

~ 
I 

Total Labor 0.00
Vlerchandise cannot be returned unless authorized by GAS's Statement of Warranty or other 

Total Parts 0.00Nritten authorization. Merchandise returned is subject to a 20% restocking charge. Special 
Total Sublet 0.00xdered merchandise is not cancelable and no refund will be paid by GAS. 
Misc. Chrgs 0.00 

\11 parts new unless otherwise indicated. All oil sold in quarts. All antifreeze sold in quarts. All Car Rental 0.00 
~reon sold in ounces. Freight 0.00 

Deductible 0.00 
Special Tax 0.00x_________ Haz Mat Chrg 0.00 
Sales Tax 0.00 ----.--·,----·---,~------~--~·-~4 

__~~.~.._~__ ._t-.--.-.-~~-c---u-s-~t-~o~-m---e-~r-.~~-__ ___~..__ ~ __._~_ ._A~~_M~_O. U_N_T __=-. __ __ ~D U_..._E.~_~_~___ __~OOI 
~~______._ ~_..._.~____ ~. __.~~_._....~_.______~_.~_._.__'_..__~~__~ ___~~~~. __ . ___~~__._____._~__.__..~___________~_____ ~_... _ .. ~.._~.~___~.__...1 

See reverse side for Terms and Statement of Warranty 
Customer Copy 

PE13-003 000027LCPV
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Repo~ Summary Page 1 of3 

Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 1 of 1 


Query Name: REPORT RETRIEVAL 


File Rel)Qrt To This Folder File Report To A Folder 

Download Options 
e..1'P "aIW'Q9!H!I' 

Report Detail Section: View Details Attachments: 0 

Report# : CERDQ010 NHL Received: 05/18/2012 

CCRG/EPRC: Reviewed Status: Date: 

2010,F150 4X4 ,F150 ,SUP Vehicle: Build Date: 08/05/2010
CRW,STYSD ,1FTFW1EV3AF  

5.4L 3V Calibration: AF615RONOdometer: 21,673 M Engine: FF 

3.73 LOCK A/C: YESTransmission: 6R80E Axle: 

(818) 980Dealer: USA 05453 Sunrise Ford of North Hollywoo Phone#: 
9800 

City: North Hollywood State: California Country: USA 

Originator: BOB MAXEY 

Symptom: 2 27 Q 68 AID/INFO,WNG IND/MESS/C,ENGINE IMAGE,STAYS ON 

Status: 
VFG: V29 CHECK ENGINE LIGHT 

Additional 
TP/ APP DTC'SSymptom: 


Fix: Causal Component: 

Condition Code: 


Hotliner: PJACOB45 Phone: 000 000-0000 Regn Cd: W1 Los Angeles 

Engineering: Phone: TAR: 

Dlr Contact: BOB MAXEY Phone: 000 000-0000 Title Cde: SF 

10/5/2012https:llwww.gcqis.dealerconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF 
PE13-003 000028LCPV
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Repo,rt Summary Page 2 of3 

KOEO: 

KOEC: P0122 P0222 P0297 P2122 P2127 


KOER: 


Comments: 

REPAIR 05/18/2012 12:37PM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN:CUSTOMER STATES CHECK ENGINE LIGHT ON AND 

VEHICAL HAS NO THROTTLE RESPONCE DIAGNOSTICS: PULL CODES ROAD TEST 

PARTS REPLACED:NONE TECH QUESTION:ANY KNOWNS THIS VEHICAL WAS 

IN LAST WEEK SAME COMPLAINT COULD NOT VERIFY THAN CLEARED CODES CAME 

BACK WITH SAME CODES AGIN BUT STILL NOT VERIFY DEAD PEDAL 

RECOMM 05/18/2012 12:37PM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE 
BOB, REPORTS INDICATE THAT THE THROTTLE BODY HAS BEEN THE CAUSE OF 

SIMILAR CONCERNS. IF NOT ALREADY DONE, INSPECT THE TP SENSOR CONNECTOR 

FOR PIN FIT AND THE CIRCUITS FOR SIGNS OF CHAFING. IF NO PROBLEM IS 

FOUND, REPLACE THE THROTTLE BODY AND RETEST. 

REPAIR 08/30/2012 08:16PM DEREK KVENVOLD MSS - FCSD - TECH SVC HOTLINE 
DESCRIPTION OF VEHICLE CONCERN: MIL ON WRENCH ON DIAGNOSTICS 

ALREADY COMPLETED: EEC TEST CHECKED FOR PIN PUSH OUT, SWEEP TEST, 

REPROGRAMMED PCM PARTS REPLACED: NONE TECH'S QUESTION: THIS 

TRUCK WAS JUST AT ANOTHER DEALER A FEW MONTHS AGO LOOKS LIKE THE SAME 

CONCERN. T/BODY WAS REPLACED. I SEE THERE IS A NEW T/P SENSOR KIT 

AVAILABLE, WHAT ROUTE DO YOU SUGGEST? THANKS MARK DTC: P0122:00 

MODULE: PCM DTC: P0222:00 MODULE: PCM DTC: P0297:00 MODULE: PCM 

DTC: P2122:00 MODULE: PCM DTC: P2127:00 MODULE: PCM 

RECOMM 08/30/2012 08:16PM DEREK KVENVOLD MSS FCSD - TECH SVC HOTLINE 
MARK, THE P0122/P0222 DTC'S INDICATE A TP SENSOR OR CIRCUIT FAULT, 

AND THE P2122/P2127 DTC'S INDICATE AN ACCELERATOR PEDAL POSITION 

FAULT. ACCORDING TO PPT C REFERENCE VOLTAGE, THE APP AND TP SENSORS 

SHARE REFERENCE VOLTAGE AS THEY ARE INTERNALLY BUSSED WITHIN THE PCM, 

AND THEY ARE SEPARATE FROM THE OTHER VREF SENSORS. SINCE BOTH THE TP 

SENSOR AND APP SENSOR HAVE DTC'S LISTED, IT IS LIKELY THERE IS A LOSS 

bttps://www.gcqis.dealerconnection.com/gcqis/asplReportSummaryMain.asp?pageName=INDSUMMAINF 10/5/2012 
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, RepC!rt Summary Page 3 of3 

Requester: DALBANIC 

Report Summary 

Server: FCWS686 

OF VREF PRESENT. THIS MAY BE CAUSED BY A SHORTED APP OR TP SENSOR, OR 

A VREF CIRCUIT SHORT. RECOMMEND YOU VERIFY VREF DURING THE EVENT OF 

THE CONCERN. IF YOU VERIFY A LOSS OF VREF TO EITHER OF THESE 

COMPONENTS, DISCONNECT THE APP SENSOR AND SEE IF VREF IS RESTORED. IF 

IT IS, REPLACE THE APP SENSOR ASSEMBLY AND RETEST. REPEAT THE TEST FOR 

THE TP SENSOR IF VREF IS NOT RESTORED. SINCE THE ETB WAS REPLACED, THE 

APP SENSOR IS THE MOST LIKELY CAUSE FOR THIS CONCERN. IF THE VREF 

IS NOT RESTORED WITH BOTH SENSORS DISCONNECTED, DE-PIN THE APP/TP 

CIRCUIT FROM THE PCM. IF THIS RESTORES VREF, THERE IS A CIRCUIT SHORT 

PRESENT. IF VREF IS STILL ABSENT, THIS INDICATES AN INTERNAL PCM 

FAULT. 

Folder Number: File RelJOrt To This Folder 

'£flrilJlljiililfillim liiiiflblWi ID!III -r'. IjWmmiIjI 

Ford Proprietary, Private 
5-0ct-2012 

Retention: None 

https:llwww.gcqis.dealerconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF 10/5/2012 
PE13-003 000030LCPV
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~" I)) l:f7 {I'(; I 
Fleet Request for Consumer Affairs Investigation 

Date:__ 6/21/2010 

Supporting documents included in fax? NO YES (# Pages __) 

FLEET INFO 

Fleet NamE Avis rent a car Manager 

VEHICLE INFORMATION 

VIN: 1FAHP3FN8AW  Miles-last known 10,489 

Vehicle Type:,___ Ford Focus Year-2010 

VEHICLE LOCATION 

Name of Business or Dealer: __  

Contact:_ Glen Evans or Ray Roberts 

Dealership Involved:_  

Address:_ 3333 Bobby Brown Parkway Atlanta Ga 30344 

Title-Damage manager 

PRODUCT LIABILITY TYPE 

Accident OR Fire (circle one) Date of Incident 

Injury? NO YES Describe: June 20th 

Description of Concern: unit stalled and then caught fire 

** Do not request investigation if repairs have been completed. 

NAFS CONTACT (If applicable) 

Name:____________________________ CDS 

Phone:,_______________________ Fax:,______ 

ATTORNEY INFORMATION (If applicable) 

Attorney Involved? YES NO 

If yes, Attorney's Name: __________________ Phone 

ADDITIONAL COMMENTS/INSTRUCTIONS:________________ 

E-Mail to:AlmaTaylor-atayI029@ford.com 

If Available Include Pictures, Estimate and Accident Report 

Revision 0.0 Ford Motor Company 6/22/2010 

PE13-003 000032LCPV
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':>age 1 of 1 

Taylor, Alma (A.) 

From:  

Sent: Tuesday, June 22,20102:02 PM 

To: Taylor, Alma (A.) 

Cc: McNamara, Drita (D.M.); Meier, Kenneth (K.W.); Hyatt, Jim 

Subject: FW: VIN 1 FAHP3FN8AW  INVESTIGATION REQUEST 

Importance: High 

Attachments: 	Request for Inspection Form-2008 (3).xls; 43247831 013.jpg; 43247831 001.jpg; 43247831 
002.jpg; 43247831 003.jpg; 43247831 004.jpg; 43247831 OOS.jpg; 43247831 006.jpg; 
43247831 007.jpg; 43247831 008.jpg; 43247831 009.jpg; 43247831 010.jpg; 43247831 
011.jpg; 43247831 012.jpg 

Alma, 

Customer states driving unit down the road, lost power, started smoking, pulled over and caught fire. Atlanta, GA 
location the contacts are within the excel attachment. Please follow up at your earliest convenience. 

Thank you, 

 
 

The sender believes that this E-mail and any attachments were free of any 
virus, worm, Trojan horse, and/or malicious code when sent. This message and 
its attachments could have been infected during transmission. By reading the 
message and opening any attachments, the recipient accepts full 
responsibility for taking protective and remedial action about viruses and 
other defects. The sender's employer is not liable for any loss or damage 
arising in any way from this message or its attachments. 

6/2212010 
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  L 

'   


JurliJl'1 20'10 
 

      

   
 ,~  

  
   

On June 20. ,010 a: "pprox 11,QQarTI, my ,;,hlldron and ! h!iMliii~t;i s: :2010 

FOFd Focus fir.':!11 ,  in Ke':lnc~ullw, GA Wt we=~ ;0 lo#n on v;wr.:atlc;ln iWr11 

Tex.as vlsrtlrvJ rel3ti'YoG in t~t~ .!Hea at U,e rims. in route to C:o'umb\la, QA ~f.I '~'it;,il 

fHy dad for Fathers' O!l~, ~iti ,'03<Crved tOO wehlde the a8Y trefore, 

Flom . my cr,llctr~1'l end I had iunch, .QJlld t!ftliill"'I.I'artil sl1oppe(.1 ~ CIJS 

tl:, l)Ur(")hiil$~ Fatfl.lH i Da~ r;:I!UU~, ~110 o1hfTr itc~fns 

\lVe Witt@: on 0'1(1 t:'Jad about a1'1 hour. now on HV'/"r' fj!'). Just CIA&irt{!L aT 

AUanM. I~,A, to roule to (~Qlornl'l,u5. GA, Wti:el' i noticed a Ilitrang chemical o·;jor 

Wilhn mH~utes, Ellnd t.lI:.f:IJlt I reali.t9d Wh,t WitS haJ)pM1og. we v(t!ora ()'V~n.m'l" 

with t"(~ /jew: Th'l!j! car !) ..Jl;~r.jtfll1j k)sl pCN,le', The gj;jug~s we"if, norm,', Wha~ W"!f'; 

t"ap!,e 1111' g"'; 

DrhMif;! in the left IUne pll!sentrwJ -lit ehallerlge, hut, I finally mftlr"Paged to 

make my way to tne shOt;jder, The ¢at di94 at til In POint, f\IUng. up '~~ith snl(i~,~:t I 

could .see smoke ~MPlng lOut from the hood ot ~he ~tat aM immeo:atelv 
illstnJc,tQd my c:hilurfln ~o evaCluidte ,tit.' vehicle le""lrig bll.dltnd QH our roesessforu:~ 

wiln tr'!13 ElKr.1ep1lO0 of ""y l'iJrse. 
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As. !loon .9 WS!I l,lJere okit-91f' 01 tho, vehlcktt" my ordest daughter called 911, 

Ml9anwhiJe, 1;allelnpl:ed 1.0 get throlJQh the tii~e (If prornpt$ to m~orn'l AVIS. 

Wllhln !'rllnuti.jl&. heavy black smOko now e~"lIeloped the ,,,.oar, ar'.d ~Ji&lmes 

:;)f)gan ~hOL'rtI!'l~ C'wl ft'orn l..IIld'l!tr ttl", CIilr, l.J~IO'w th~ 611gina t::ompartrneIlJ, 

The 1ir~ dfl'ptH'tI1'le:n1 finallY arrived, .,.tmgutshil'!9 the rlD'N fl,ar;fli;i! ,!:fflg,J;!t\l!d 

C,,' that W! 'fIJetre drl"rng lUe.t minute", before, ,5,MS ~Od ~'& fm~ i!"l ..'&~tigl1!lti()r\ learn 

were a~$O I~O thE: llrene. No JJ,ol,oo WUlIf# summont.'ld, ;at tho vehicle catching 'Ot1

rife 'NS5 no1 doe-.o an ~c..'lClderll (tt\ank1t.1jf~\ col1~Mdflng we worn on a busy. h!i:rl, 

traffic two lantr hiS"wcy at the tlmlfll we W~!iJ O'VElrc:QIM wl~h lh·e: octor FInd 10000t 

PQWt;tr,1 

!n. the'll tJl!3I~"k !":ertit, my daughter's pur.GQ Wt1:tlt fcuna mflolted ,A.Il h$t peF'lSOt1al' 

p\l!!it:ir.ts~ions {.~I\arrad. My d;:Hl9"'~ers. DS U~ ~r'id Sony CliImGlra. w~h'l'~ d,~m:il~l£~d, 

My scm r.; celloh(me ,Nelter Ijal'nl~gad, A $111",11 blil~, .also (In the Mi:;i{ h()or bafJirr~ 

containing Bara' Mlnornj makell-Uf:', BflO 0'.18'; ilsms, partiall,)" :melted a'tO water 

damagec All of Our lugg3g1:!1 In t~le tr • .mk!., 1.5, pfeces lO~ial, perm''!)'e:tGrJ witl~ 11 

crtJlrJu::'11.! smell ant:!. smoke. dllll"1a.g&di, The reCtllflt CVS P~JI'O~'lase (m thm 1t.OI11 fl',')or 

ooardl charfed as well. 

We are on '.IlIIIostiQr\ through June 29, 1.010. 'This hat; ii1e\lerGl~:; imJ)actod 

rlIi)' family, ihe oat bwetl'g m to flam_ hlll..,pElrred CO fQ&1. JUtlt tl,. thought c' 

IlilhEil t(~:,splrl!ld ~9nds my heart pElllprtmt~ I fNI my h!l~rt in IT')" fhma, My 

Oh1!dffm ~n; "II~Sibl'~ shaken 1'Jtllnned I~" fact, lI&r.d did not S:B>!IP last :nigh!. The~' do 

not want to lea'.t$ thE hO\J.'il,e, ~Jl'l1 i:q)re:!lscd C-Of'ic,ern and::tu~tion hc.iw 'this. could 

l':~pplil'n ThF1Y complain of burrring .Ii>, naLlse~ and 8xh~l.ls~on, Itee,1 ihe sarre 

way. We can nc~ escapE! thtl:' srnetl of the ~lI'1'lc>kf!j t~~~t "111($ pi1-rme3tir11i1 ail our 

bl3longlng~ Just thl!S lx;or of ("I,ll :~j9ga,go and ~o~I"U!Hl rYl¥l,k4j!l! \~i VIlJ'f'~ Ill. 
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A/'Id to ,dd IMGUIt 10 m}\II)', ~'d\ildf'en and 11/\I'e:re l«!tft. Rione on 1he side or 

ill blJsy highway for (3) hour$. while. .waiting a fepll!l.(",oh'MMlt vehlol6\. The C~:r 

O'(!tught rife nt ~:J3pm. ttl" fire oepartment came and went, and a whi.cle for I\.IS 

dId not arrive IJlitii 5:22pm Ttw$)1:} IJltcfOOeptal:iil;, 

So no.... whnr?' We're ilck to CIi!.ir stomachs wturn~tlzQa iilind no one Mili 

c.:.)nI1l1cl~('\ llii ~vlth 1he exception of .no sales (l'ltHk. Pa,("lOOI'O who lett ill me"ag~ 

"':,;trliAt, V'Jt~'VO llJa,srllllld OlJr CH):MIi tw~r.;~ and Ii~y i:it~11 M1ell Ctf ch~rr>lca! smoK.e" 

Our !ugg.8ge ~'S ruined and ~lns~llJageaj:).le. nat tJ.) rnentN)1'l ol;r vacation, 
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From: Taylor, Alma (A.) [ataylo29@ford.com] 

Sent: Friday, July 02, 2010 11:36 AM 

To:  

Subject: RE: VIN 1FAHP3FN9AVV  INVESTIGATION REQUEST 

Hello  

Would you provide me with this vehicle's Service History? Thanks 

Alma Taylor 
Legal Analyst 
Office of the General Counsel 

Phone: 313317·1862 
Fax: 888 683-9898 

PRIVILEGED AND CO:"lFIDENTlAL 


Thill emlll conbliaJ prMlll£ld .Dd CQnfldtl1tili1 tommllnleatlons. 


rfYQU received It In error, ple.us deltte It Immediately IIRd MllfY the sender. 


From:  
Sent: Tuesday, June 22, 2010 2:02 PM 
To: Taylor, Alma (A.) 
Cc: McNamara, Drita (D.M.); Meierl Kenneth (K,W,); Hyatt, Jim 
SubJect: FW: VIN lFAHP3FN8AW  INVESTIGATION REQUEST 
Importance~ High 

Alma, 

Customer states driving unit down the road, lost power, started smoking, pulled over and caught fire. Atlanta. GA 
location the contacts are within the excel attachment. Plesse follow up at your earliest convenience. 

ThanK you, 

 
 

The sender believes that this E-mail and any attachments were free of any 

virus. worm, Trojan horse, and/or maliCiOus code when sent. This message and 


'7nn01 () 
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DCNANS 

Engineering Ca.) Inc. 

PREPARED FOR: 

 


 

  


COLLEGE PARK, GEORGIA  


 

  


  

UNIT NUMBER: 43247831 


DONAN PROJECT NUMBER: 20-10090678-0 


PREPARED By: 

DONAN ENGINEERING CO., INC. 

1790 CORPORATE DRIVE, SUITE 330 


NORCROSS, GEORGIA 30093 

678-373-4717 


OCTOBERS, 2010 	 JOHN M. HILL, II, CFEI, CVFI, CFII, FIT 
SENIOR FIRE & EXPLOSION INVESTIGATOR 
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CORRESPOND TO: John G. Donan, Jr., P.E. 

Chairman of the Board 1790 Corporate Drive, 
DCNANS 


Suite 330 Engineering Co_. Inc. 
J. Lyle Donan, P.E. Norcross, Georgia 30093 
President 678-373-4717 

678-373-4722 fax 

October 5, 2010 

 

 


 

College Park, Georgia  


RE: 	  

 


College Park, Georgia  

Unit Number: 43247831 

Donan Project Number: 20-10090678-0 


Dear Mr. Hyatt: 

At your request, on September 21,2010, a study was made on the Ford 
sedan owned as referenced above. At the time of this study, the vehicle was 
located at  facility referenced above. The purpose of the study 
was to determine the origin and cause of a fire involving this vehicle that occurred 
on June 20,2010. Mr.  was present to point out areas of concern and to 
provide firsthand information. This letter, with the attached photographs, is the 
report of my findings and conclusions. 

Description of Vehicle 

For purposes of this report, the driver's side of the vehicle is considered the 
left and the hood the front. The vehicle is a black 2010 Ford Focus SE and has 
Georgia license plate  The vehicle identification number (VIN) is 
1FAHP3FN8AW . At the time of this study, the vehicle's odometer could 
not be read due to the extent of fire damage. 

FORENSIC ENGINEERING & FIRE INVESTIGATION 
Baa-4Be-EiB~~ 

www.donan.ao". 
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Background 

The written statement completed by the vehicle's operator, Ms.  
, on June 21,2010, indicates she was driving along Interstate 85 outside of 

Atlanta, Georgia when she began to smell smoke as the vehicle "lost power". As 
she pulled to the side of the interstate, the engine shut down and smoke began to 
come from beneath the hood. She evacuated the vehicle and called 911. 

After this study, telephone contact was made with Ms.  and she was 
asked to supplement her written statement. Ms.  expanded upon her 
explanation of the "loss of power" by describing the vehicle as seemingly running 
out of fuel. The dashboard gauges did not specify a problem, and the fuel gauge 
showed there was sufficient fueL She stated that, after she pulled to the side of the 
road, the engine shut down and the amount of smoke around the vehicle seemed to 
increase. When she evacuated the passenger compartment, she noted a significant 
amount of flames beneath the engine compartment. 

Study ofthe Vehicle 

The study began at the front exterior and continued in a counterclockwise 
direction. Extensive fire damage is observed near the engine compartment and 
front of the passenger compartment. The tires mounted to the front wheels were 
completely consumed by fire, and the associated aluminum wheels are partially 
melted. The rear doors display minimal heat damage, and the exterior of the cargo 
area is devoid of fire damage (Photographs 1 through 9). 

The study moved to the interior of the cargo area, which was accessed via 
the passenger compartment. The interior cargo compartment displays only water 
damage and is eliminated as the area of fire origin. The extent of fire damage 
increases toward the front of the passenger compartment, with the most intense 
heat damage at the dashboard. The front passenger seats and dashboard display 
upper level heat damage consistent with the fire progressing to them through the 
windshield. Survey of the front floorboard and underside of the dash reveals the 
fire did not originate within these areas, and they are eliminated as the areas of fire 
origin (Photographs 10 through 17). 

The area displaying the greatest amount of fire damage is the engine 
compartment. Fire patterns and witness statements indicate this is the 
compartment of fire origin. The hood displays extensive oxidation, and the extent 

PE13-003 000048LCPV



 
Unit Number: 43247831 
October 5, 2010 
Page 4 

of fire damage is such that all fire patterns relating to the point of fire origin were 
consumed by the fire. The only discernable fire patterns remaining on the upper 
surface of the hood correlate to the hood frame on the underside of the hood 
(Photographs 18 through 20). 

The vehicle is equipped with a 2.0 liter, four-cylinder engine. The entire 
engine sustained catastrophic fire damage, and most of the combustible items 
within the engine compartment were consumed. The electrical system was 
studied, beginning at the battery and tracing the positive and negative battery 
leads. No evidence of an electrical failure (melting, arcing, beading, etc.) is 
observed on the electrical wiring, alternator, starter motor, or power distribution 
center (PDC), and they are eliminated as the ignition source of this fire 
(Photographs 21 through 35). 

Various engine components, including the radiator cooling fan, hood latch, 
and throttle body, were positioned on the ground below the engine compartment at 
the time of this study. There is no evidence of a failure of these components. A 
survey of the underside of the vehicle reveals the fuel tank was not significantly 
damaged by the fire and did not contribute to the extent of fire damage. The fuel 
supply and return lines extend from the fuel tank to the engine compartment 
beneath the right side of the vehicle. The portion of the fuel lines to the rear of the 
engine compartment are intact and devoid of fire damage (Photographs 36 through 
43). 

The fuel lines enter the engine compartment along the right side, tum 
upward, and then traverse the top of the engine. A portion of the fuel supply line 
along the top of the engine is steel. However, the section of fuel line connecting 
the steel line to the fuel rail was consumed by the fire. The fuel return line 
extending from the fuel evaporative system and emission controls were also 
consumed by the fire. The metal fuel lines and fuel rail display no evidence of a 
failure, and they are eliminated as contributing to the fire. The aluminum air 
conditioner lines present are completely melted away at the front, while less 
melting is noted at the rear of the engine (Photographs 44 through 49). 

An exemplar vehicle containing a comparable engine was studied on-site. 
That study revealed many of the fuel lines and associated connections were 
comprised of a plastic material (Photographs 50-54). 

PE13-003 000049LCPV



 
Unit Number: 43247831 

October 5, 2010 
Page 5 

Analysis ofthe Origin & Cause 

Survey of the exterior and interior of the vehicle reveals the fire originated 
within the engine compartment, near the top of the engine. The witness statements 
by Ms.  describe a "loss of power" with normal dashboard gauge readings. 
This likely indicates a failure of the fuel system which would have sprayed 
atomized gasoline into the engine compartment. The majority of the fuel lines 
within the engine compartment were consumed during the fire, thus eliminating 
the possibility of a study of those lines and associated connections. Due to the 
consumption of the fuel lines and extent of fire damage to the engine 
compartment, the exact ignition source could not be determined to an acceptable 
level of certainty. 

Summary ofConclusions 

In summary, based on what is known at this time, I am of the opinion that: 

• 	 The origin of the fire is within the engine compartment, near the top of 
the engine. This is based on the following facts: 

1. Fire patterns on the exterior and interior of the vehicle. 

2. 	 Witness statements by Ms.  

• 	 The ignition source for the fire was not determined to an acceptable 
level of certainty. This is based on the following facts: 

1. 	 Extent of fire damage to the engine compartment. 

2. Consumption of the fuel lines in the engine compartment. 

• 	 The classification of the cause of the fire is Undetermined, as defined 
by the attachment to this report. This is based on the following facts: 

1. 	 Foul play is not evident. 
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2. The origin of the fire is defined. 

3. The ignition source was not identified. 

We appreciate your confidence in our professional services. 

Sincerely, 

DONAN ENGINEERING CO., INC. 

John M. Hill, II 
NAFI - CFEI, CVFI, CFII 
IAAI - FIT 
Senior Fire & Explosion Investigator 

Attachment 
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As classified by the National Fire Protection Association, 921, Guide for 
Fire and Explosion Investigations, 2008 Edition, the causes of fires are classified 
as accidental, natural, incendiary, or undetermined. These definitions are 
incorporated into this report regarding the cause of the fire being studied. 

ACCIDENTAL: "Accidental fires involve all those for which the proven 
cause does not involve an intentional human act to ignite or 
spread fire into an area where the fire should not be." 

NATURAL: "Natural fire causes involve fires caused without direct 
human intervention or action, such as fires resulting from 
lightning, earthquake, and wind." 

INCENDIARY: "The incendiary fire is one intentionally ignited under 
circumstances in which the person knows that the fire 
should not be ignited." 

UNDETERMINED: "Whenever the cause cannot be proven to an acceptable 
level of certainty, the proper classification is 
undetermined. " 
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Invoice 

Donan Engineering Co., Inc. 
11321 Plantside Drive 
Louisville, KY 40299 
(800) 814-7503 
TIN 31-1160377 

October 01,2010 
Invoice No: 20-10090678-0 - 88409 

 
 

 
College Park, GA  

Project 20-10090678-0 
Unit Number: 43247831 

Professional Services 

 

Hours Rate Amount 

REPORT 
Hill, John 

SITE STUDY 
Hill, John 

Totals 
Total Labor 

9/30/2010 

9/21/2010 

3.50 

3.00 
6.50 

125.00 

125.00 

437.50 

375.00 
812.50 

812.50 

Expenses 

Mileage 
Project Expenses & Photographs 

Total Expenses 

39.65 
219.00 
258.65 258.65 

Total this Invoice $1,071.15 

Due upon receipt. Please include invoice number with payment. We accept payment by credit card. 
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_______________ _ 

Fleet Request for Consumer Affairs Investigation 

Date:__ 6/21/2010 

Supporting documents included in fax? NO 

FLEET INFO 

Fleet NamE  

VEHICLE INFORMATION 

VIN:__ 1FAHP3FN8AW  

Vehicle Type: ___ Ford Focus 

VEHICLE LOCATION 

Name of Business or Dealer: __  

Contact:_  

Dealership Involved:_  

Address:_  Atlanta Ga  

YES (# Pages __) 

Manager 

Miles-last known 10,489 

Year-2010 

Title-Damage manager 

PRODUCT LIABILITY TYPE 

Accident OR 

NO 

Fire (circle one) 

Injury? YES Describe: 

Description of Concern: unit stalled and then caught fire 

Date of Incident 

June 20th 

** Do not request investigation if repairs have been 

NAFS CONTACT (If applicable) 

Phone:____________ 

ATTORNEY INFORMATION (If applicable) 

Attorney Involved? YES NO 

If yes, Attorney's 

ADDITIONAL COMMENTS/INSTRUCTIONS: 

CDS 10:____ 

Fax:-----

Phone 

E-Mail to:AlmaTayloratayto29@ford.com 

If Available Include Pictures, Estimate and Accident Report 

Revision 0.0 Ford Motor Company 6/22/2010 

PE13-003 000057LCPV
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Service of Process;0, CT Corporation 
Transmittal 
05/0312012 
CT Log Number 520450567 

11111111111111111111111111111111111111111111111111111111111111111 
TO: 	 Chris Dzbanski 

Ford Motor Company 
One American Road, WHQ 433-E3 
Dearborn, MI48126 

RE: 	 Process Served in California 

FOR: 	 Ford Motor Company (Domestic State: DE) 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS, 

TITLE OF ACTION, 

DOCUMENT(S) SERVED, 

COURT/AGENCY, 

NATURE OF ACTION, 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SERVICE, 

JURISDICTION SERVED: 

APPEARANCE OR ANSWER DUE, 

ATTORNEY(S) I SENDER(S), 

ACTION ITEMS: 

SIGNED: 
PER: 
ADDRESS: 

TELEPHONE: 

, etc., Pltf. vs. Ford Motor Company, etc., et al., Dfts. 

Summons, Complaint, Notice(s), ADR Information 

San Diego County - Superior Court - San Diego, CA 
Case II 3720120oo96142CUBCCTL 

Product Liability Litigation - Breach of Warranty· Failure to repair various defects 
on a 2010 Ford F150, VIN II: 1FTEWIC81AF  

C T Corporation System, Los Angeles, CA 

By Process Server on 05/03/2012 at 14:35 

California 

Within 30 days after service' File written response, Appearance 

Michael E. Lindsey 
Attorney at Law 
4455 Morena Blvd. 
Ste.207 
San Diego, CA 92117·4325 
858· 270-7000 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 798359286867 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

C T Corporation System 
Nancy Flores 
818 West Seventh Street 
Los Angeles, CA 90017 
213·337-4615 

Page 1 of 1 1 HT 

Intormation displayed on this transmittal" tor CT Corporation's 
record keeping purposes only and is provided to the recipient for 
quick reference. This intormation does not constitute a legal 
opinion as to the nature of action, the amount of damages) the 
answer date, or any information contained m the documents 
themselves. Recipient is responsible for interpreting said 
documents and for taking appropriate action. Signatures on 
certified mail receipts confirm receipt of package only, not 
contents. 
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I 

SUMMONS 
(CITACION JUDICIAL) 

NOTICE TO DEFENDANT: 
(AVISO AL DEMANDADO): 

FORD MOTOR COMPANY. a hu:-ines-. t'lllilY r(wlll lIni-lltl\\ n. and 

DOES [-30. inclusive 


YOU ARE BEING SUED BY PLAINTIFF: 
(LO ESTA DEMANDANDO EL DEMANDANTE): 

JENNIFER A YON. ,Ill indi\ .Ju;li 

NOTICE! You Malle been sued. The court may decide 3ga~nsi you-;ithOUtYOu;-i)e,;,g-r.eardunless you respond wr!h;~30 daYS-Readthe;;,iO;miii,on
below 

You have 30 CALENDAR DAYS after this summons and legal papers are serlled on you to file a wnUen response althls court and halle a copy 
serlleo on the plaintiff. A letter or phone call will not prOleC! you YOllr Millen response musl be In proper legal form rf you want the court 10 hear your 
case. There may be a COur1 form that you can use for your response You can find Ihese COIJr1 forms and more ,"formation allhe Cahlorma Courts r
Online Sell-Help Center (www courrm1o ca govlselfhelp). your county law library or the cour1hQ(Jse '1earesl you If yO(J cannol pay the filing lee. ask 

the court derk for a fee wall/er form if you dO 1101 file your response G" !""e. you 'nay lose the ca5~ bv rlelaulL and your wages. 'Tlcney. and property 
may be taken w;thou: furtl1er warnw9 from tre court 

There are Other legal reqUIrements You ma~ wamlo call an attorney fight away If yOIl 00 not kno\"/ an attorney. yOu may want to call an anomey 
referral seNice If you cannol affolo an attorney you may be eligible for Iree legal services from a nonprofit legal services program You can locale 
these nonprofit groups at the California Legal Serlllces Web site (wwwlawhelpcaltfOfnUfl org). Ihe California Cour1s Online Sell-Help Cenler 
\wwwGOur/mfocagoy/se/fhe/p). or by conlaClmg your local cour1 or county bar aSSOCiation, NOTE: The court has a stalutory lien lor wail/ed fees and 
costs on any selliement or arbitration award of $10000 or more In a cillil case The cour1'S lien must be paid before the court will dismiss the case 
JAVISOI Lo han demandado 51 no responde den/ro de 30 dias la cone puede deCldll en su COIl/ra sm escuchsr 511 lIersli:m Lea /a mformaClon a 
conlinuaClon 

I 
nene :JO DiAS DE CALENDARIO despues de que Ie elltreg(letl esta Cltaclon y pape1es legales para presentar una respuesta por escnto en esta 

corTe y hacer que se entregue una copla al demandante Ulla carta 0 una Jlamada telefonlca no 10 protegen Su respuesta por escflto trene que estar 
en formato legal correclo Sl desea que procese-n SU ';850 en ta corte E5 pOSlb!e que haya un lormurarlo que usted (:)(Ieda lIsar para su respuesta 
Puedeencontrarestos formuianos deja corte,. mas mformaClon en el Centro 'le ily/laa de las Cortes de Ca/Jfoml8 (wwwsucorteca.<,/oll) en la 
o/oi;oteca de leyes de su condado 0 ellia co.1e que Ie queue mas cerca Sl no pueae psga, la cuota de preselltaCioll pldS al sacre/ano de la corte 
que Ie de un formula!)o de e~ellCion de pago de cuolas $, no preset>ta su respues/a a /Iempo, plleae peldel el caso pOI ,ncumpl'm'enIO y ta cone Ie 
podra QUI/ar su sue/do dmero y olenes Sill mas advellelloa 

Hay Olros leqursiloS legales Es recomendaole que lIame a "n aoogado mmed,alamente SI110 conoce a un abogado pue08 Ilamar a un serv,C/o de 
remiSJon a atJogados SIIlO puede pagar a un aoogaOO es pos/ole Que cump/a con lOS reqUlSltos para oblenel' serViCIos legales gralUllos de ull 
programa de servlcios legales sin Imes oe lucro Puede ellconlfar es/os grupos sm fmes de lucro en el Sl//O weo de Californra Legal ServIces 
(www.lawhelpcalifornia.org}. en e/ Cell/ro de Ayuda de las Cortes de Caillor",a (WWW SUCOr1e ca gov) 0 POlllellaose en con/aClo con la corte 0 ei 
colegu) de abogados loCales AVISO Por ley la corte Ilene derecho a reclamar las cuolas y los cos/os e1eMos por Imponer un gravamen soore 

J CUa/qUler recuperaclOn de $10.000 0 mas ae valor reclolC1a mediante till aC!lerdo 0 una conceSI"" (Ie "ftil/la,e el1 vII caso de derecho Clv,l Tlene G;;e 
. pagal el gravamen de la corte anles de qde la corte pueda (1esec/1a' el caw 
L. _.....~~..._ ~._~,___~._~_~__ ~.. - _. .~ ".- - 
The name and address of the court IS 

(EI flombre y direcci6n de la corte es) Sail Diego Superior ('oun 

:no w. Broadway 
San Diego CA 9~101 

The name, address. and telephone number of plaintiffs attorney, or plaintiff Without an altorney IS 

(EI nombre, la direcci6n y el numero de teJefono del abogado del demandanle 0 del demandanle que no Ilene abogado, €Is) 

~1 ichael E. Lindsey. Altornt'~ at La", .......55 Morena Blvd .. Stt'. 207. San Diego (A 92117-4325.8581270-700 


DePUlyDATE APR 2 6 2012 	 Clerk. by R.WiUis(F€ICha) (Secrelano) (Adjunto) 

(For prooTorservice of this summons. use-ProoToTService ot"Surnmons ·~(r.;:or~m~P~O:=S~-O;:T~O=)=) 


(Para prueba de en/rega de esla citation use el formulafJO Proof of Service of Summons. (POS-OTO)) 

NOTICE TO THE PERSON SERVED; You are served 
1 r::=J as an individual defendant. 
2. as the person sued under the fictlllOuS name of (specify) 

~_ rOW f-,'aTlJ£.... {o,~4-/V 1 ( It 
3 tJ.-J on bellalf 01 (sfJecify) e rll1T'1 rv{l-f'-" VA),t....rJ0 •...I,..J 

under 	 CCP 416 10 (COrpOliiltron) CCP 41660 (minor) 
CCP 416 :;>0 Idefunct corporation) CCP 41670 (conservatee) 
CCP 41640 (aSSociation or partnership) CCP 416 90 (authorized person) 

other (SP9cify) 
4 by personal delivery on (date) 

Pagelof1 
~orrn MopIOO 101 MandalO<) lise SUMMONS 	 Code Of CI\I!I !'rocod",. §§ "220 465 

MIca! CounOI of CaltQ(n'3 .ww (.'oIJn,"fo C8 'IOv 
SUM-lOO IRev Jui, I 20091 

PE13-003 000060LCPV
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II 

12 

13 

1-1. 

15 

16 

17 

21 

')'
-.' 

2-1 

v; 

2(1 

28 

\1idla\.'1 I:. I 111t!"I..'\ 
;\ t!(l!'I)I:\ al L1\\ . 
SWt~ Bar :\(). Q90-l-l 
-I-l55 \lorena 111 \ d .. Sl~ :::07 
San Diego. ('aliftlrnia 92117 ..... 32.'1 
(858) nn-7(JOo 

S[ :PI'RIOR COl RI OF 1'111 S 1.\ IF OF C\I IHlR:\IA 

" \:\f)ll}j~ 1111'('0\ ,!yoIS,,-, DIF(IO 

JENNIFER A YON. an indi\idual. 

PlainlifL COI\'WLAINT FOR VIOLATION OF 
THE SON(~-REVF:RLY ('ONSl:MER 

\. W.-\RRA~TY ACT; BREACH OF 
'1.-\(;~l'SO:"i-'10SS WARI{ANTY 

FORD MO I'OI{ C()\1P.\:'\Y. a husinl..''''' ACT; IJREACII OF EXPRESS 
enlit\ form 1IIlklhl\l.n. ami DUFS l·~O. WARRA!'iT\ 
incllisi \'t~. 

Dcli:ndalll! s l. 

I. l'llkss oth~Nise nOled. e\ery I'\.AI:\/lI·\ named in this C(lmpbinl is an individual. 

.' . 	 PtA INTI Fr is iglluralll u r tlw tl'lIl..' Ilallll..'S and capacil ies or Ih\.' Ikkndanls sUl:d hl..'rl..'in 

lInd~r Ih\.' fictitious IJames DOl'S I III ~O. Thl..'~ ml..' slled IlI..'I'I..'il1 purslIalll to ce.p, $ -17-1. 

\Vhl..'ll PI.;\JNTIIT hecoIl1l..'" awarL' 01'[111..' Inll.' mllllL'" and ~:afXl\:ilil..'s "i'lhl..' fktenOallts 

~npaclti~s 

4. 	 Ench Detemlanl Slll..'d Ilerl..'in \\as 11K' Plilll:ipaL a!:!~1I1. nr (,Illplo~ \."c ()rlh~ otheL .1Ild was 

COMPI.:\ll'o r Fe If{ 1>:\\'1Ald '-, Irul/ l' "ul'!! 

PE13-003 000061LCPV
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10 

II 

12 

\3 

14 

15 

17 

IR 

19 

20 

11 

') 

~-J 

~5 

26 

27 

Jl.:ting within !h~ Sl:ope of SIll:h ag~lll:y 1H' ~mpl()ym~lll. la~h Dl?lI:ndant su~d h~rein "as 

the co-~onspirah;r or th..: nth.'f' and \\ ~IS iI~tll1!! \\ ilhin tilL' ~llurse and SL'Oj1": of a ..:onspirncy 

rormed all1\ l ngsl ~al:1! or Ilil.'l11 Lith j}l..'ll'lh.ial1l 'lIl..'d hl..'rL'ill aidl..'d and "OL'IIL'd lh~ olllL'r 

aelliall: tilt' alk'r cgn PI" lhl..' olher Ddi:ndants slIt.'d herein. 

l>EFlNITIONS 

5. 	 As lIsed in thi:-. Complaint. thl..' fulkm ing \\ortis. \\ hL'!1 lISL'J in C;\PJTAI. I TTTERS. 

shall hah' thl..' I'nllo\\inl,t Il)l.'anings: 

"PLAINTII-T." "'hethL'r lISl..'d in thl..' singular or plural. shall Illean all mllllcJ Plaintiffs ill 

the caption of this Complain!. 

"MANt TACTlIRFR:' shallllll..'an DI..'I(;>lldanh FORI) \10TOR C{)~1P;\:\Y and DOFS 

··OLt\I.IR:·shali Ilh.'<lnl,I C:\.I()t\ H)RD. 


"CONSlll'vlLR (,O()D," shalll11L'an a ~()IO FORD 1150. Vll\; # IFII,WICXI/\F:\7lJ,~17, 


The CO\iSt:[V1 FR uoon in Ihis l:aSL' is a motor \'I..'hkk. 


"DAn OJ, I>l :IKI !.,\SI·::· slwll mean \1,,~ l. ~Ol (I 


··pt lRClIASF PRllT." shall mean 1ihO.-J~5.t)4, 


36.000 miles. \\ili{:i1c\ ~r 1.'1l11ll.'S lirst. 

"L>LFFCTS," shalll11l.':lllllw 1{1I1m\ Illg: tld!.'!.'ls causing slallin1,'.. dL'L'lri~al tllilurc. 

instrllmL'11l lailure. 

/,! 

COMPLAINT FOR DAMA<il:S.lnm \'. Fflrd 
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27 

28 

rmST CAl SF. OF .,,(,TlO' 

BY I'LAINTIFF E\(;..\I~ST :\lANU",\('TI'IU:R 


VIOLATION OF SON(~-BE\,ERL \ (O'iSlMER WARR-\NTY ACT - FAIU!RE TO 

REPAIR IlEFF:CT(S) WIT HI.'\" REASO!'iARLE :-"l'M8ER OF ATTEMPTS «'IVIL 


(OnE ~ I793.2( d)) 


6. 	 On or about th~ [)ATF OF PLil{CHASL PLAINTI FF purchased or l~ascd a 

CONSl ;\lIR (;()()f) \\hi ..:h \\(\-.; l1lallllllll:llm:J nr distributcd b: Dctcndulll 

MANl TACTIIRLR for lin: PI :RCI i:\sr PRICE, I he ('ONSl :!\-H:R (iOOD purchased 

by PLAINTIFF is a producl which is pun.:hascJ rrimmily Itlr pcrsunaL family, Of 

household purposes PI.:\I\:TII'I' purchaseJ Ilh: ()\:Sl\1LR (j()()D from a 1)~TSOn 

cngag~d il1lhc husin\.'ss llr ma!llll~,cluring, dislriputing, or sl'lIing consumcr gDods al 

retail. COI1Cllrn:1lI with Ihe purchase, PI AINTI FF recL'hl'u an l':-.:prcss \",'ril1en \\llITullt) 

from MANUFACTURER \,vhich ulltkrtook 10 rr~scl'\e or muillillin the utility or 

IXrformtlll~~ oflh~ CONS! il\r1FR (i()Ol) or pro\ id~ l.:ol11pl.'nsnlion if there i~ ~\ lililnrc in 

wilily or rl'rlimll~lI1(,\.' during lhl..' W:\R/{A\TY PERIOD, 

7. 	 Tht,;.'n:alh.'r. <lIld during the WARRt\~TY PERIOD. the CONSl'MER GO()D th:vt'lopcd 

the DEFECTS specilied ahmc. 

H. 	 [klend<ll1t MANl iFt\cn :RFR and il"; n:pn..'sl'lllcltin: inthi" sl:ll\.', DJ:Af.FR. haw h.:en 

express \\arralltics altl.'r <I rl.'as{)lIank ilU1l10er ufattl'mpts, Ikspile this Ii.tel. rktenLiunl 

failed to proJ11ptl) replace the CONSl ivll]{ (iO()!) or make restitution t{l PI.AINTIFF as 

requir~d by Civil Cndl' ~ 17l)L~(d) ami Ci\il Cotic ~ 17(n,I«IH~), 

9. 	 PLAI~TIIT has rlL'CIl d'lIllagl'd h\ Ikli:nuant's lillilln: 10 cOll1ply \\llh (i\ il ('01.,11: ~ 

10. 	 Defendant's failure h) c(\lnpl: \\ith the ohligatiolls imposed ny Ci\il Code ~ 17t)y,:!(d) 

\\as willful. in that Defendant \\;!s awarc lhal IIIC) were 1I11ank to scnicc or repair thc 

new (,ONSl !MER (j( )()J) It) c()I1!'orm wtlle applicable c"pr\.·ss warranties artcr a 

rCLlsonabk numb\.'r or r<:pair allt:I11I,ts. yd fklt:ndal11 1:,ikJ and rl'fusl.?d 10 prol1lpll~ 

rerla..:~ the CONSl iVII:R (jO()!) or make n.:slitlilion d~sril~ PLI\INTII'Fs demand, 

MANt IF:\CTl iRER hus all establish..:d polit:) and rraelicl' of creating roadhl()..:k~ to 

COMPl.AINT FOR IMI\'IA<iI'S. 11',,1/", lurd 	 J 
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thwart a customcr's nbilit~ t\) c,en.:isl' his or hl'f rights under th\.' l.1.'1ll01l La\\s, 

Accordingl). PLAINTIFI i~ I.:'lltitbl (11 n ci\ il penalty or I\\'o tillll.'s PLAINTIFF's actual 

II. 	 lkli:lltiant do\.'s not maintain a qualilkd third-pany dispute.: r\.'sllituion process which 

sllhstantially cOl1lpli\.'s with Chil Code 9 1793.22. Prior tn liling this sui!. PLAIl\TIFF 

regue$l~d thut Dd;';'nuant cOll1rl~ with Ci,il Codt' ~ I79.Ll(d). DI.'spilc ddt-ndant's 

\iolation urCi\il Cod\.' ~ 1Jl)~.~(J) ~lIld Ihllll.'l.' ol'lhat failure. DcrenJanl faikJ to comply 

within a rc""nn~lhk tiDle. \el'\lI\.lill~I~,I'1 .\1'1 IIF is I..'llIilkJ In a d\'i/ remlty oft\\!) 

tim~s PI.AINIII F's aeiliai dal1lagl.'s pursuul1l to Ci,il Code *179..l(\.') 

12, 	 PLAINTIFF seeks civit penallies pursw.ml 10 ~ I 794(c) and (l") in Ihl..' alternative and does 

not s~~k to cumlliate ci\'il penalties. as proddl'd in Ci\ il C()d~ ~ 1744(1). 

Sf.TONI> C-\rsE OF ACTION 

BY PLAINTIFF AGAINST MANVFACTliRER 


VIOLATION OF SON(;-BEVERLY CONSlJMER WARRANTY ACT - FAILllRE TO 

REPAIR DEFECT(S) WITHIN 30 DAYS (CIVIL CODE § I 793.2(b) 


13. 	 On or about the f)ATF OF PlIRCllASF. PLAINTIFF pun.:hast:J llr least'd a 

CO~SI :MFI{ (it )()[) \\hich \\as l11:lnULII':lUrcd or distrinlltl:d h~ [kl~ndl.llHS It))' Ihe 

PliRCII!\SI. PRICT. Ihl.' CONSl 'i\lI.R (iOOI) purdlasl.'d hy PLAINTIFF is a pwJuct 

which is purchased primaril~ for pt'rsonal. tamily. or hOlls~hold purposes. PLAINTIFF 

purchased the CONS! 'MER (j( )01) from a pt.'rsolll.'llgaged in the nusincss of 

lllanuHlduring. disll'iflutillg. lIr sl..'llingl.'llllSlIllh:r l,!.oods al retail. ('tll1current with thl.' 

purdlase. PL\] \111'1" rl.'cl.'iwd all l..'\rrl.'SS \HllIen \\armnty rrom DL"1clltlUlll \.... hleh 

unul.'rlool.. III pres('r\c or mai;ll..,in Ih\;.· lItilit~ or performam:e of the ('O;-";SUMER (tOOD 

or provide- compensation if there is a i'ailllre in lit iii ty or pl:rformance Juring the 

WARRANTY PFRIO(). 

14. 	 Theretlflcr. and during the W\RR.\0.lT'( PFRIOD. thl.' COr\Sl IMER (lOOn developed 

th~ DFFLCTS spceili-.:d 4Iom-.:. 

15. 	 Although PLAINTIfF d~li\\:rd tht.' l 'O\.JSl !MER GOO!) to f)dcndant. or an JlIthMilCU 

r('presentati\'~ in this :-;tull:. De-kndanl thilcd hI :'\1..'1'\ ice or I"\.'pair Ihe CONSl 'MER GOOf) 

COMPLAINT FOR OAMA(iES. ..1.1',,11 r. 1-",,1 4 
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so as to conform to the applicahle warranties within 30 days. in, lolaiiOIl ofCi"il Code * 
1793.2(0). PLAINTIFF did \lot extcnd !he tillle lill" cornpktion orrcrairs oc;,ond the 30

day reljuircl1lcl1l. 

16. PLAINTIFF has oecn damaged 0) Ddt:ndant's failure to comply with their ohligations 

pursuant to Civil Code ~ 1793.2( h). and therefore orings this Cause of Action pursuant to 

Civil Code ~ 179-1-. 

t 7. Pursuant tn Ci\ il Codc ~ I79-Ho). PI. \1:'\11]'1·· .... 1l1l.:.1sun: ofdamag..,:-o on a CallSI..' nfu(:lion : 
: 

lor orcach or ~ 179.1.2(0) "shall incluJe tht: rights ofrepla(:cl11cnt or rCI1l10UrScIllcnt as sct 

forth in subdivision Id )(1/' Section 1793.2. and rothers speci lied therein r' 
18. 	 Defendant's failure to cOlllpl~ wilh Ci\'il Codl..' ~ 1793.2(0) was willful. in lhat 

!\,1ANl TACTI iRI·:R \\as awar\,.' thm th ...,y wcre obligated tn sen'ice or repair thl:' 

CONSllMER (iOO!) to conl(mn to the applicuoll..' express \\armntics within 30 da~s. yet 

Defendant faiit:d to do so. MANUFACTURER has an ~stablish~d policy and practice of 

creating roadblocks 10 thwart a customer's aoility to I..'x~n:isc his or her rights under the 

Lemon Ll\\s. AI.:t'ordingly. PI'\'~TIFT j" entitled 10 a ci\il pl..'millY of two times 

PLAIJ\nn'"" aCllial damuges pursuant to Cj\il Codl..' ~ I794(Ci. 

THIRD CALISE OF ACTION 

BY PLAINTIFF AGAINST MANl!FACTlJRER 


VIOLATION OF MAGNL1SON-MOSS WARRANTY ACT 


19. 	 On or abollt the DAn: OF PI 'RCI I;\SF. PLAI~TIFF pmchas\,,'d or leased u 

CONSltv1ER UOO!) which was ll1unul~!Ctured or distrihu!..·J by 1)~Ii:ndant IiII' the 

PURCHASE PRICE. The CONSl iMER (iOOD purchased hy PU\ll\IIFF is a product 

whi-.:h is l~lIn;hased prill1<lril~ for personal. lomily_ or hOllS,.. hold purposes. PLAINTIFF 

purchased the COl\iSI1\1I-R (iO()D from a pl..'rson engaged in the ousincss or 
manufacturing. distributing. or selling consllmer goods at retail. Com..'urrent with the 

purchase. PLAINTIFF rc(:'eh'cd un c\press written \\arrant: \'vhkh unuertook 10 preserve 

or maintain the ulililY or pt:rI(lnnanc~ l,rthe C()~Sl '\1 t:R COO)) (lr pnniJe 

compensation ifthcn: i!-> a Itlilur..' in utility or perr(lrmanCl' during the WARRANTY 

PERIOD, 

COMPLAINT FOR DAMAGES. 4.1'011 \' Ford 5 
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20. Thereafter. and during thc WARRANTY PERIOD. the CONSllMER (iOO£) ul'vl'i0red 

') thl' DEFFCTS spcciticJ aho\('. -
., 

21. Although Pl.AI NTI FI· has prmiued Ddendant with a fI..'usonable numher of allempts 10-' 

4 repair the CONSUMER GOOD. the CONSLIMER GOOD contains il defect or 

malflillctinn, Yd. DeI~lldunt luileJ to permit PI ,AINTlFF to t'led u refund lor. or 

6 replUl:emcnt \\ ithout ~hi.lrg('. or the COl\S( '\1 U< GOOO. in \'jo/ation 01' I:) l :,S,c. ~ 

7 " 10 (3)(-+) anJ 15 USCA. ~ 2.110 (~H2) 

8 T') Defendant does nol maintai n an infornKlI dispute mechanism v. hich \.'0111 pi ics with Ihe 

9 requirements of 15 U.S.c. ~ ") IO(a) und the rules and regulations adopted pursuant 

thereto by the Federal Trade COJ11mission, 

I I 
FOliRTH CArSE OF ACTION 

12 BREACH OF EXPRESS AI'IO IMPLIED WARRANTY CIVIL ('ODE § 1790, ET SEQ.• 
THE SON(; BEVERLY CONSliMER WARRANTY ACT MANllF'ACTVRER 

13 

14 23. The vehide is "consumer goods" within the meaning ofCi,il Code ~ 1791(a), Defendant 

FORD MOTOR COMPANY is a ··retail seller" within the meaning of Civil Cndt' ~ 1791 

16 (I). PLAINTIFF is a "hu:'er" within till' meaning ofCi\il Code ~ 1791(b), 

17 24. The representations made by FORD rv10TOR COMPANY and their agents, that the 

18 Vehicle was merchantahlc. that it \\as subkct tn an e\press warranty. that it had het:'n 

19 thorough Iy in~pecteJ. and wus subject 10 tilt:' represt:'llltli itltls made hy FOR I) MOTOR 

COMPANY as previously set rorlh ahme. were allirmalions ofluL't llr promisl.·s \ .. hieh 

21 became part of the basis ol'th...·l1argain. In connection with the purchase. Plaintiff 

rccein·d an c:\ pn:ss wriltcl1 \\ :lI'rallly in \\ hieh Defendant lllH,krtook to prest:'f"c or 

_J maintain the utilit) or pcrlimnam:c of the subiect vehiek or to provide compensation if"" 
24 there is a failure in utility or performance for a specified period nftime. The w;Jrranty 

prO\ided. in relevant parI. that in the e\ent a defht lkwlopt:'d ",ith the vehicle during. the 

26 warranty perilld. Plninti IT could deli\!.'r tlw \ chide tllr rL'pair services In Ikfcndant's 

27 

28 25, '111e representations by FORD MOTOR COMPANY were nollruc, During the warranty 

COMPLAINT FOR DAMAt/l-:S. Anm \'. For,1 6 
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period. tht;' \chicle c.:onlnilll:d or ,It'n:ll)pcJ dt..'fecls. FORD \10TOR COMPANY 

~6. 	 PUrSlI31l1 to Civil Code ~* 1792 and 1791.1. the purchase of lhe vehicle: was accompanied 

oy Defendant's implied warranty of ll1en:hanlaoility. The duration of the implied 

warranty is coextensive in duration with the Juration of the exrm.'SS written warranty 

pnnidcu b,: Defendant. 

27. 	 The implied \-\arranty of'nH:rcnantaoility means and includes that the vehicle will cnmply 

with each of the following rcquin:ments: (I) The \ehiclt.' wi II pass withollt ohjection in 

the trade under the contract descripti(lI1: (2) The \'ehicle is fit lix the ordinary purposes for 

which such goods an: used: (3) The ydlicle is adelJuately contained. packaged. and 

laoeled: and (4) The n:hicle will conl()fIl1 to the promises or affirmations of lilct made on 

the container or laoel. 

18. 	 During the time period in which the implied warranty was in dTecl. the vehide contained 

or de\t~luped till' ddi.:cts stated in paragraph 5. aOll\"c. The ex iSlence of each of these 

defects constitllks a oreach of the implied w,manty hecause the vehicle ( I) does not pass 

without ohjection in the trade under the contract description. (:!) is not fit for the ordinary 

purposes t()r which such goods an.:' used. (3) is not adequately contained. packaged, and 

laheled, and (4) docs not conform to the promises or anirmatiol1s or fal"t nwJe on the 

container or label. 

19. 	 Plaint itT has right fully rejected and/or justifiaol) re\"oked acceptance of Ihe vehicle. and 

has exercised a right to canc.:d tilt..' sale. By scning this Complaim. Plainti 1'1' does so 

aguin. Acc\)rding.l) _ Plaintifl seloks the remedks prO\ ided in Californiu ei,il Code section 

1794(0)( I). inc.:Juding the entire purchase price. In addition. Plointiffseeks the remedies 

set forth in California Civil Code section 1794(0)(2). including the diminution in value of 

the vehicle resulting from its defects. PlaintilT heliews that. at the present time. the 

n::hick's \ alu\.' is de minimi,,_ 

30. 	 Plaintiff has Oel'll dUl11agcd h~ Ddcllt.bnt'~ failure to comply \vith its ohligations tinder 

the implied warral1ly_ and therdi.)re t)fings this claim pursuant to U.s.C. ~ ~310(d) and 

COMPLAINT FOR DAMA<iFS .·11-,"11' 1:",-,1 7 
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pmctice pursuant to the Consumer 1.I..'gui Rel1lL'Jks Al'!. tlr any act or rracticc 

l..'ol1slilllting ulllni!' wmpetitil)(1 under Busint'ss &. Prokssiolls Code ~ 17200 

and/or a violation of Business & Protessions Code ~ 17531. and requiring 

Dekndant to take any acts needed to pren:11l future d('c~ption hased upon 

Detclldal1l's rrior misnll1dw.:L 

7. And for stich olher rdief as the ('OUr! may lkem prorer. 

DEMAND FOR JliRY TRIAL 

PLAINTIFF hereby demands aimy trial 011 all cuuses of'nction asserted herein, 

April 24.2012 

Ih: 

COMPLAINT FOR D;\MA<i['S. ..tn/II \' '·UI.I &i
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31. 	 Defendant does Il\){ maintain a1\ inti.lrmal dispute resolution rroCL'SS for the purpose of 

resolving cl03ims for hreach or the implied warranty or merchantability. and does not 

maintain an informal dispute resolution process for resol\ ing express warranty claims thaI 

complies with the requirements l)f 15 l.~.S.C. *131 O(a) and the rules and regulations 

adopted pursuant thereto hy the Federal Trade Commission. 

Wherefore. PLAINTIFF prays Il)rjudgenwnl as hereinalkr set f{)rth. 

PRAYER 

PLAIN'll Ff PRA YS for judgment ag,ai nst Defendant as follows: 

I. For Pl.AINTIFF'S damages in the amount of$6().425.() ..L 

') For u civil penalty in the alllount of two times PLAINTIFF'S total damages 

pursuant to Civil Code *1794(c) and (e). 

3. hw any conscllLH:ntial and incidental damuges. 

4, tor CI)sts of th\: suit and PLAJ!\jTlFf'S reasonahlc attorneys fees pursuant to Cidl 

Code *I 794(d) and 15 U.s.c. ~ 231 O( d), 


5, For an order enjoining Delendant frol1ll..'nguging in [my untoir or deceptive act or 
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SUPERIOR COURT OF CALIFORNIA, COUNTY OF SAN DIEGO 
STREET ADDRESS 330 West BroacIWay 

MAILING ADDRESS: 330 Wesl Bruadway 

CITY AND ZIP CODE: San Diego. CA 9,101 

BRANCH NAME; Cenltal 

TtLEPHONE NUMBER: (619) 45U-7071 

PtAlNTIFF(S) / PETITIONER(S): Jennifer Ayon 

DEFENDANT(S) / RESPONDENT(S): Ford Motor Company 

AVON VS. FORD MOTOR COMPANY 

NOTICE OF CASE ASSIGNMENT 
CASE NUMBER: 

37 -2012-00096142-CU-BC-CTL 

Judge: Ronald S. Prager Department: C-71 

COMPLAINT/PE-fiTION FILED: 04125/2012 

ALL CASES MUST COMPLY WITH THE CIVIL REQUIREMENTS LISTED BELOW, 
EXCEPT FOR PARKING CITATION APPEALS 

! 

IT IS THE DUTY OF EACH PLAINTIFF (AND CROSS-COMPLAINANT) TO SERVE A COpy OF THIS NOTICE WITH 
THE COMPLAINT (AND CROSS-COMPLAINT), THE ALTERNATIVE DISPUTE RESOLUTION (ADR) INFORMATION 
FORM (SDSC FORM #CIV-730), A STIPULATION TO USE ALTERNATIVE DISPUTE RESOLUTION (ADR) (SDSC 
FORM #CIV-359), AND OTHER DOCUMENTS AS SET OUT IN SDSC LOCAL RULE 2.1.5. 

ALL COUNSEL WILL BE EXPECTED TO BE FAMILIAR WITH SUPERIOR COURT RULES WHICH HAVE BEEN 
PUBLISHED AS DIVISION II, AND WILL BE STRICTLY ENFORCED. 

TIME STANDARDS: The following timeframes apply to general civil cases and must be adhered to unless you have 
requested and been granted an extension of time. General civil cases consist of all civil cases except: small 
claims proceedings, civil petitions, unlawful detainer proceedings, probate, guardianship, conservatorship, 
juvenile, and family law proceedings. 

COMPLAINTS: Complaints and all other documents listed in SDSC Local Rule 2.1.5 must be served on all named 
defendants, and a Certificate of Service (SDSC fonn #CIV-345) filed within 60 days of filing. 

DEFENDANT'S APPEARANCE: Defendant must generally appear within 30 days of service of the complaint. (Plaintiff 
may stipulate to no more than 15 day extension which must be in writing and filed with the Court.) (SDSC Local 
Rule 2.1.6) 

DEFAULT: If the defendant has not generally appeared and no extension has been granted. the plaintiff must request 
default within 45 days of the filing of the Certificate of Service. (SDSC Local Rule 2.1.7) 

CASE MANAGEMENT CONFERENCE: A Case Management Conference will be set within 150 days of filing the 
complaint. 

ALTERNATIVE DISPUTE RESOLUTION (ADR): THE COURT ENCOURAGES YOU TO CONSIDER UTILIZING 
VARIOUS ALTERNATIVES TO TRIAL,INCLUDING MEDIATION AND ARBITRATION, PRIOR TO THE CASE 
MANAGEMENT CONFERENCE. PARTIES MAY FILE THE ATTACHED STIPULATION TO USE ALTERNATIVE 
DISPUTE RESOLUTION (SDSC FORM #CIV-359). 

YOU MAY ALSO BE ORDERED TO PARTICIPATE IN ARBITRATION. IF THE CASE IS ORDERED TO ARBITRATION 
PURSUANT TO CODE CIV. PROC. 1411.11. THE COSTS OF ARBITRATION WILL BE PAID BY THE COURT 
PURSUANT TO CODE CIV. PROC. 1141.28. 

FOR MORE INFORMATION, SEE THE ATTACHED ALTERNATIVE DISPUTE RESOLUTION (ADR) INFORMATION 
FORM (SDSC FORM #CIV-730) 

SDSCCIV-721 (Rev. 11-(0) Page: 1 

NOTICE OF CASE ASSIGNMENT 

PE13-003 000069LCPV



Superior Court of California 

County of San Diego 


NOTICE OF ASSIGNMENT 

TO IMAGING DEPARTMENT 


This case has been assigned to an Imaging Department and original documents attached to 
pleadings rded with tbe coul1 will be imaged and destroyed. Original documents should not be 
filed with pleadings. Ifnecessary, they should be lodged with the court under California Rules of 
Court, rule 3.1302(b). 

On August I, 2011 the San Diego Superior Court began the Electronic Filing and Imaging Pilot 
Program ("Program"). As of August 1,2011 in all new cases assigned to an Imaging Department all 
filings will be imaged electronically and the electronic version of the document will be the official 
court file. The official court file will be electronic and accessible at one of the kiosks located in the 
Civil Business Office and on the Internet through the court's website. This Program will be expanding 
to other civil courtrooms over time. 

You should be aware that the electronic copy of the filed document(s) wilJ be the official court 
record pursuant to Government Code section 68150. The paper filing will be imaged and held for 
90 days. After that time it will be destroyed and recycled. Thus, you should not attach any 
original documents to pleadings filed with the San Diego Superior Court. Original documents 
filed with the court will be imaged and destroyed except those documents specified in 
California Rules of Court, rule 3.1806. Any original documents necessary for a motion hearing or 
trial shall be lodged in advance of the hearing pursuant to California Rules ofCourt, rule 3.1302(b). 

It is the duty ofeach plaintiff, cross-complainant or petitioner to serve a copy of this notice with 
the complaint, cross-complaint or petition on all parties in the action. 

All parties are ordered to place the words "IMAGED FILE" in all caps immediately under the 
title ofthe pleading on all subsequent pleadings filed in the action. 

Please refer to the General Order - Imaging located on the 
San Diego Superior Court website at: 

http://www.sdcourt.ca.gov/pls/portalldocslpage/sdcourt!civiI2/civilimagingl012512 _generalorder .pdf 

",:2 
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SUPERIOR COURT OF CALIFORNIA, COUNTY OF SAN DIEGO 


ALTERNATIVE DISPUTE RESOLUTION (ADR) INFORMATION 


CASE NUMBER: 37-2012-00096142-CU-BC-CTL CASE TITLE: Ayon vs. Ford Motor Company 

NOTICE: All plaintiffs/cross-complainants In a general civil case are required to serve a copy of the following 
three forms on each defendant/cross-defendant. together with the complalnt/cross-complaint: 

(1) this Alternative Dispute Resolution (ADR) Information form (SDSC form #CIY-730). 
(2) the Stipulation to Use Alternative Dispute Resolution (ADR) form (SDSC form #CIY..J59). and 
(3) the Notice of Case Assignment form (SDSC form #CIY-721). 

Most civil disputes are resolved without filing a lawsuit, and most civil lawsuits are resolved without a trial. The courts, 
community organizations. and private providers offer a variety of Alternative Dispute Resolution (ADR) processes to help 
people resolve disputes without a trial. The San Diego Superior Court expects that litigants will utilize some form of ADR 
as a mechanism for case settlement before trial, and it may be beneficial to do this ear1y in the case. 

Below is some information about the potential advantages and disadvantages of ADR. the most common types of ADR. 
and how to find a local ADR program or neutral. A form for agreeing to use ADR is attached (SDSC form #CIV-359). 

Potential Advantages and Disadvantages of ADR 
ADR may have a variety of advantages or disadvantages over a trial. depending on the type of ADR process used and the 
particular case: 

Potential Advantages 	 Potential Disadvantages 
• 	 Saves time • May take more time and money if ADR does not 
• 	 Saves money resolve the dispute 
• 	 Gives parties more control over the dispute • Procedures to learn about the other side's case (discovery). 

resolution process and outcome jury trial, appeal. and other court protections may be limited 
• 	 Preserves or improves relationships or unavailable 

Most Common Types of ADR 
You can read more information about these ADR processes and watch videos that demonstrate them on the court·s ADR 
webpage at http://www.sdcourt.ca.goy/adr. 

Mediation: A neutral person called a "mediator" helps the parties communicate in an effective and constructive manner 
so they can try to settle their dispute. The mediator does not decide the outcome, but helps the parties to do so. 
Mediation is usually confidential, and may be particularly useful when parties want or need to have an ongoing 
relationship. such as in disputes between family members, neighbors, co-workers, or business partners, or when parties 
want to discuss non-legal concerns or creative resolutions that could not be ordered at a trial. 

Settlement Conference: A judge or another neutral person called a "settlement officer" helps the parties to understand 
the strengths and weaknesses of their case and to discuss settlement. The jUQge or settlement officer does not make a 
decision in the case but helps the parties to negotiate a settlement. Settlement conferences may be particular1y helpful 
when the parties have very different ideas about the likely outcome of a trial and would like an experienced neutral to help 
guide them toward a resolution. 

Arbitration: A neutral person called an "arbitrator" considers arguments and evidence presented by each side and then 
decides the outcome of the dispute. Arbitration is less formal than a trial, and the rules of evidence are usually relaxed. If 
the parties agree to binding arbitration, they waive their tight to a trial and agree to accept the arbitrator's decision as final. 
With nonbinding arbitration. any party may reject the arbitrator's decision and request a trial. Arbitration may be 
appropriate when the parties want another person to decide the outcome of their dispute but would like to avoid the 
formality, time, and expense of a trial. 

rosc CIV·730 (Rev 12·10) ALTERNATIYE DISPUTE RESOLUTION (ADR) INFORMATION 	 Page: 1 
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Other ADR Processes: There are several other types of ADR which are not offered through the court but which may be 
obtained privately. including neutral evaluation, conciliation, fact finding. mini-trials, and summary jury trials. Sometimes 
parties will try a combination of ADR processes. The important thing is to try to find the type or types of ADR that are 
most likely to resolve your dispute. Be sure to learn about the rules of any ADR program and the qualifications of any 
neutral you are conSidering, and about their fees. 

Local ADR Programs for Civil Cases 

Mediation: The San Diego Superior Court maintains a Civil Mediation Panel of approved mediators who have met 
certain minimum qualifications and have agreed to charge $150 per hour for each of the first two (2) hours of mediation 
and their regular hourty rate thereafter In court .....eferred mediations. 

On-line medjator search and selection: Go to the court's ADR webpage at www.sdcourt.ca.gov/adr and click on the 
"Mediator Search- to review individual mediator profiles containing detailed information about each mediator induding 
their dispute resolution training, relevant experience, ADR specialty, education and employment history, mediation style. 
and fees and to submit an on-line Mediator Selection Fonn (SDSC form #CIV-005). The Civil Mediation Panel List, the 
Available Mediator list. individual Mediator Profiles, and Mediator Selection Fonn (CIV-005) can also be printed from the 
court's ADR webpage and are available at the Mediation Program Office or Civil Business Office at each court location. 

Settlement Conference: The judge may order your case to a mandatory settlement conference, or voluntary settlement 
conferences may be requested from the court jf the parties certify that: (1) settlement negotiations between the parties 
have been pursued, demands and offers have been tendered in good faith, and resolution has failed; (2) a judicially 
supervised settlement conference presents a substantial opportunity for settlement; and (3) the case has developed to a 
point where all parties are legally and factually prepared to present the issues for settlement consideration and further 
discovery for settlement purposes is not required. Refer to SDSC local Rule 2.2.1 for more information. To schedule a 
settlement conference, contact the department to which your case is assigned. 

Arbitration: The San Diego Superior Court maintains a panel of approved judicial arbitrators who have practiced law for 
a minimum of five years and who have a certain amount of trial and/or arbitration experience. Refer to SDSC Local 
Rules Division II. Chapter III and Code Clv. Proc. § 1141,10 et seq or contact the Arbitration Program Office at (619) 
450-7300 for more information. 

More infOrmation about CQurt-connected AOR: Visit the court's ADR webpage at www.sdcourt.ca.gov/adr or contact the 
court'S Mediation/Arbitration Office at (619) 450·7300. 

Dtspute Resolution Programs Act (DRPA) funded ADR Programs: The following community dispute resolution 
programs are funded under DRPA (Bus. and Prof. Code §§ 465 et seq,): 

In Central, East, and South San Diego County, contact the National Conflict Resolution Center (NCRC) at 
www,ncrconline.com or (619) 238-2400. 
In North San Diego County. contact North County Lifeline, Inc. at www.ncJifelio6.org or (760) 726-4900. 

Private ADR: To find a private ADR program or neutral, search the Internet, your local telephone or business directory, 
or legal newspaper for dispute resolution, mediation, settlement. or arbitration services. 

Leaal Representation and Advice 

To participate effectively in ADR. it is generally important to understand your legal rights and responsibilities and the 
likely outcomes if you went to trial. ADR neutrals are not allowed to represent or to give legal advice to the participants in 
the ADR process. If you do not already have an attorney, the California State Bar or your local County Bar Association 
can assist you in finding an attorney. Information about obtaining free and low cost legal assistance is also available on 
the California courts website at www.coudin(o.ca.qovlselfbelDllowcost. 

sase CIV·730 (Rev 12·10) ALTERNATIVE DISPUTE RESOLUTION (ADR) INFORMATION 
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SUPERIOR COURT OF CALIFORNIA, COUNTY OF SAN DIEGO 

STREET ADDRESS. 330 West Broadway 

MAILING ADDRESS: 330 West Broadway 

CITY. STATE. & ZIP COOE: San Diego. CA 92101-3827 

. BRANCH NAME Central 
! 

FOR COURT USE ON/.Y 

PLAINTIFF(S): Jennifer Ayon 

DEFENDANT(S): Ford Motor Company 

iSHORT TITlE: AVON VS. FORD MOTOR COMPANY 

! STIPULATION TO USE ALTERNATIVE 
DISPUTE RESOLUTION (ADR) 

CASE NUMBER: 

37-2012-00096142-CU-BC-CTL 

Judge: Ronald S. Prager Department: C-71 

The parties and their attomeys stipulate that the matter is at issue and the claims in this action shall be submitted to the following 
alternative dispute resolution (ADR) process. Selection of any of these options will not delay any case management timelines. 

0 Mediation (court-<;:onnected) 0 Non-binding private arbitration 

0 Mediation (private) 0 Binding private arbitration 

0 Voluntary setUement conrerence (private) 0 Non-binding judicial arbitration (disoovery until 15 days before trial) 

0 Neutral evaluation (privale) 0 Noll-blndlng Judicial arbitration (discovery until 30 days before trial) 

o Other (specify e.g., privaw mini-lrial, private judge. etc.): ______________________________ 

It is also stipulated that the following shall serve as arbitrator, mediator or other neutral: (Name) 

Alternate neutral (for court Civil Mediation Program and arbitration only): ____________________________ 

Date: _______________________Dale: __________________ 

Name of Plaintiff Name of Defendant 

Signature Signature 

Name of Plaintiffs Attorney Name of Defendant's Attorney 

Signature Signature 


If there are more parties andfor attorneys, please attach additional completed and fully executed sheets. 


H is the duty of the parties to noUfy the court of ~ setUement pursuant to Cal. Rules of Court, Nle 3.1385. Upon notification of the setUement, 

the court will place this matter on a 45-day dismisSal calendar. 


No new parties may be added without leave of court. 


IT IS SO ORDERED. 

JUDGE OF THE SUPERIOR COURT Dated: 0412612012 
SOlIC ClVo35I (Rev 12·10) STIPULATION TO USE OF ALTERNATIVE DISPUTE RESOLUTION 
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CUSTOMER LIST 
CUSTOMER NAME/PHONE NUMBER ADDRESS STATUS 

  No Open Issues 
 EL CAJON CA  

Ford Confidential 
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Customer Info 

Customer:  Primary Phone:  
Address:  EL CAJON CA 
Country: USA Language: EN 

Cell Phone: Pager: 

Preferred Contact method: Fax: 
Preferred Contact Time: Email: 

Ford Confidential 
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Vehicle List 
VIN Year Model Sales Type Owner Status Vehicle Info 
1FTEW1C81AF  2010 F-SERIES RETAIL SALE TO PRIVATE INDIVIDUAL Original Owner Oasis 

No Open Issues Warranty History 

Ford Confidential 
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ESP I Recall Information 

VIN: 1FTEW1C81AF  

No ESP Information for this VIN 

··············--Recallinformation-···· .. ····-·--

-···-······ .. • .. ---······Field Service Action-----.-•.·-·••······--.·

Number Type Description Status Status 
Date Dealer Code 

11S15 SAFETY RECAll DOOR HANDLE REINFORCEMENT CLOSE . INSPECT REPA 2012-02
04 05458 
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VEHICLE DETAIL 

VIN: 1FTEW1C81AF  Engine: 4.6L 3V V8 
Make: FORD Transmission: 6 SPD AUTO TRANS (6R80) A 

Model: F-SERIES Paint Code/Color: STERLING GRAY METALLIC 
Year: 2010 Calibration: AF614COA 

Pay Load: Max Towing Weight: 
GVWR: 06900 Axle Ratio: 

WheelBase: 145 Warranty Stan Date: 5/1/2010 
GCWR: Vehicle Build Date: 10116/2009 

PEP Code: 507A 

Selling Dealers Name: MOSSY FORD 
Selling Dealers P & A Code: 05428 Selling Dealers Sales Code: F71083 

Selling Dealers Main Phone: 858-273-7500 Selling Dealers Service Phone: 858-273-7519 
---~~-.-------

Vehicle Order Image 
1 2 3 4 5 6 7 8 9 10 1 2 3 4 5 6 7 8 920 1 2 3 4 5 6 7 8 9 30 1 2 34 5 67 8 9 40 1 2 34 56 7 8 9 50 

W1 CAF   X 2 08K1199 5H E 2 619 73 

1 2 3 4 5 6 7 8 9 60 1 2 3 4 5 6 7 8 9 70 1 2 3 4 5 6 7 8 9 80 1 2 3 4 5 6 7 8 9 90 1 2 3 4 5 6 7 8 9 100 

AN F 25 F2 37 1B082 54V UJ A ME K4 81 

1 2 3 4 56 78 91101 234567891201 2 3 4 56 789 1301 2345678 9 1401 23456789150 

F TE1 0 C 507A 9 86CA 

1 2 3 4 5 6 78 9160 

Ford Confidential 
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ISSUE LIST 
Last Handling 

Datel 
Issue Status 

Namel 
Reason Desc 

Vinl 
Case No. 

Model Year and Vehicle 
Line 

Issue 
Type 

5/112012  1FTEW1C81AF  2010 F-SERIES 04 
CLOSED CLP  IN  FINANCIAL ASSISTANCE  AT RISK 1409350752 
3128/2012  1FTEW1C81AF  2010 F-SERIES 09 
CLOSED CLP -IN - BUYBACK STATE LL 1409350752 
3/15/2012  1FTEW1C81AF  2010 F-SERIES 01 

CLOSED MISC INQUIRY  FORD MOTOR COMPANY 
FEEDBACK 

1409350752 

Ford Confidential 
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All Action Details for Issue 

VIN: 1FTEW1C81AF 7 Year: 2010 Model: F-SERIES Case: 1409350752 
Name: MRS Owner Status: Original WSD: 2010-05-01 
Symptom Desc: STALLS/QUITS CRUISE Primary Phone:  
Reason Desc: CLP -IN - FINANCIAL ASSISTANCE  AT RISK Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 05/01/2012 

Action: TIER II ESCALATION - CPMR - LOANER RENTAL 
Dealer: 05458 EL CAJON FORD Origin Desc: US CONCERN CASE BASE 
Odometer: 38000 MI Comm Type: PHONE 
Analyst Name: PACQUETIE, PATRICIA Analyst: PPACQUET 
Action Date: 04/24/2012 Action Time: 19.03.33.519 Action Data: Yes 

Comments CUSTOMER SAID: -VEH HAS BEEN TO THE DLR 8-9 TIMES -THE THROTILE BODY HAS BEEN REPACED 
3TIMES -THE VEH COMPLETELY DIES AT ANY TIME -VEH IS AT THE DLRSHIP-DLR SAYS THEY CAN NOT 
DUPLICATE -DLR REFUSES TO PROVIDE HER WITH ARENTAL VEH STATING THAT THE DO NOT HAVE ARENTAL 
PROGRAM -CUST IS SEEKING RENTAL ASSISTANCE FROM FMCDEALER SAID: EL CAJON FORD 1595 EMAINEL 
CAJON CA 92021(619) 579-8888CRC ADVISED: I WILL ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS 
TEAM. A SPECIALIST WILL CONTACT YOU WITHIN 2BUSINESS DAYS.,.....NOTE TO CCR: IF THE VEHICLE IS 
CURRENTLY NOT AT THE DEALERSHIP, PLEASE ADVISE THE CUSTOMER TO SCHEDULE ASERVICE 
APPOINTMENT FOR THEIR VEHICLE***CCT INFO:-VEH IS AT THE DLR -CUST BEST DAYTIME PH: 

***CRC ADV:-ALTERNATE TRANSPORTATION IS NOT COVERED UNDER WTY 

Data Element Name Data Value 

ESTIMATED COST OF REPAIR: 00 

Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 05458 EL CAJON FORD 
TEAM 

Comm Type: OUTBOUND CALL TOOdometer: 38000 MI DEALER 
Analyst Name: CLEARY, 

Analyst: MCLEARY7MARK 
Action Date: 04/24/2012 Action Time: 19.13.50.375 Action Data: Yes 

Comments OBC TO DEALER==UM FOR SlM DON REQUESTING CALLBACK==SETIING F/U==AUTHORIZING 
$301DAY RENTAL FOR 3DAYS 

Data Element Name Data Value 

DATE OF FOLLOW UP: 04-27-2012 

TIME OF FOLLOW UP (HH:MM): 19:00 


Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 05458 EL CAJON FORD Origin Desc: DEALER 
Odometer: 38000 MI Comm Type: VISIT 
Analyst Name: TIM LYONS Analyst: T-LYONS6 
Action Date: 04/27/2012 Action Time: 11.06.39.971 Action Data: No 

Comments THE DEALER HAS PROVIDED A LOANER CAR WHILE IN FOR SERVICE 

Action: CREATE FOLLOW UP 

PE13-003 000080LCPV



Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 05458 EL CAJON FORD 
TEAM 

Comm Type: OUTBOUND EMAILOdometer: 38000 MI OTHER 
Analyst Name: CLEARY, 

Analyst: MCLEARY7MARK 
Action Date: 04/27/2012 Action Time: 12.06.42.900 Action Data: Yes 

Comments OB EMAIL TO DEALER==DON,CAN YOU PLEASE LET ME KNOW THE STATUS OF THE REPAIR ON THIS 
VEHICLE?==SEnING FlU 

Data Element Name Data Value 

DATE OF FOLLOW UP: 04-30-2012 

TIME OF FOLLOW UP (HH:MM): 19:00 


Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 05458 EL CAJON FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 38000 MI Comm Type: PHONE 
Analyst Name: CLEARY, MARK Analyst: MCLEARY7 
Action Date: 04/27/2012 Action Time: 13.24.25.399 Action Data: No 

Comments IBC FROM DEALER==SPOKE TO S/A TIM==s/A ADVISING DEALER IS PROVIDING LOANER==S/A 
ADVISING SO FAR, CONCERN NOT DUPLICATED, MAY USE VDR==F/U ALREADY SET 

Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 05458 EL CAJON FORD TEAM 

Comm Type: OUTBOUND CALL TOOdometer: 38000 MI DEALER 
Analyst Name: CLEARY, Analyst: MCLEARY7MARK 
Action Date: 04/30/2012 Action Time: 12.14.35.812 Action Data: Yes 

Comments OBC TO DEALER==UM FOR S/A TIM REQUESTING CALLBACK==SETTING FlU 

Data Element Name Data Value 


DATE OF FOLLOW UP: 05-01-2012 

TIME OF FOLLOW UP (HH:MM): 19:00 


Action: CONCERN ADDRESSED 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 05458 EL CAJON FORD TEAM 

Comm Type: OUTBOUND CALL TO
Odometer: 38000 MI CUSTOMER 
Analyst Name: CLEARY, Analyst: MCLEARY7MARK 
Action Date: 05/01/2012 Action Time: 11.19.51.568 Action Data: Yes 

Comments IB EMAIL FROM DEALER==THE CUSTOMER IS CURRENTLY IN A RENTAL VEHICLE AND IS TO BE 
PICKING UP THEIR VEHICLE TODAY. WE HAVE NOT BEEN ABLE TO DUPLICATE THE CONCERN.OBC TO 
CUST==SPOKE TO MRS AYON==CSM ADVISING DEALER UNABLE TO DUPLICATE CONCERN==CUST ADVISING 
THAT IS THE PROBLEM==CSM ADVISING CUST CAN GO TO ANOTHER DEALER==CUST ADVISING HAS ALREADY 
BEEN TO TWO DEALERS, CONCERN NEVER REPRODUCED==CUST ADVISING CSM SHOULD SPEAK TO 
ATTY==CSM ADVISING ONCE Any RETAINED, NO FURTHER ASSISTANCE AVAILABLE==NO FURTHER ACTION 
REQUIRED==CASE CLOSED 
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Data Element Name 

CUSTOMER'S LTV SCORE 

PARTS ESCALATION USED? (YIN) 

TECH ASSIST (FSE INVOLVED) USED? (YIN) 

TECH HOTLINE CONSULTED? (YIN) 

ESP USED? (YIN) 

SCP USED? (YIN) 

X-PLAN USED? (YIN) 

CLP FINANCIAL ASSIST PROVIDED? (YIN) 

-ESTIMATED REPAIR COST(@WARR RATES) ($) 

-CUSTOMER'S SHARE OF REPAIR COST ($) 

-DEALER'S SHARE OF REPAIR COST-P18 ($) 

-DEALER'S SHARE OF REPAIR COST-OTHER($) 

-FORDS'S SHARE OF REPAIR COST-P11 ($) 

CLP FINANCIAL ASSIST DENIED? (YIN) 

NONE OF THE ABOVE (YIN) 


Data Value 

75 
N 
N 
Y 
N 
N 
N 
N 

N 
N 

Action: CONCERN ADDRESSED 
Origin Desc: CUSTOMER CARE SOLUTIONS

Dealer: 05458 EL CAJON FORD TEAM 
Comm Type: OUTBOUND CALL TOOdometer: 38000 MI CUSTOMER 

Analyst Name: CLEARY, Analyst: MCLEARY7MARK 
Action Date: 05/01/2012 Action Time: 11.32.51.870 Action Data: Yes 

Comments IB EMAIL FROM DEALER==THE CUSTOMER IS CURRENTLY IN A RENTAL VEHICLE AND IS TO BE 
PICKING UP THEIR VEHICLE TODAY. WE HAVE NOT BEEN ABLE TO DUPLICATE THE CONCERN.OBC TO 
CUST==SPOKE TO MRS AYON==CSM ADVISING DEALER UNABLE TO DUPLICATE CONCERN==CUST ADVISING 
THAT IS THE PROBLEM==CSM ADVISING CUST CAN GO TO ANOTHER DEALER==CUST ADVISING HAS ALREADY 
BEEN TO TWO DEALERS, CONCERN NEVER REPRODUCED==CUST ADVISING CSM SHOULD SPEAK TO 
ATIY==CSM ADVISING ONCE ATTY RETAINED, NO FURTHER ASSISTANCE AVAILABLE==NO FURTHER ACTION 
REQUIRED==CASE CLOSED 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE 75 

PARTS ESCALATION USED? (YIN) N 

TECH ASSIST (FSE INVOLVED) USED? (YIN) N 

TECH HOTLINE CONSULTED? (YIN) Y 

ESP USED? (YIN) N 

SCP USED? (YIN) N 

X-PLAN USED? (YIN) N 

CLP FINANCIAL ASSIST PROVIDED? (YIN) N 

-ESTIMATED REPAIR COST(@WARR RATES) ($) 

--CUSTOMER'S SHARE OF REPAIR COST ($) 

--DEALER'S SHARE OF REPAIR COST-P18 ($) 

-DEALER'S SHARE OF REPAIR COST-OTHER($) 

-FORDS'S SHARE OF REPAIR COST-P11 ($) 

CLP FINANCIAL ASSIST DENIED? (YIN) N 

NONE OF THE ABOVE (YIN) N 


Ford Confidential 
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All Action Details for Issue 

VIN: 1FTEW1C81AF  Year: 2010 Model: F-SERIES Case: 1409350752 
Name: MRS  Owner Status: Original WSD: 2010-05-01 
Symptom Desc: STALUQUITS DECELERATION ALL ENGINE TEMP Primary Phone:  
Reason Desc: CLP -IN  BUYBACK STATE LL Secondary Phone:  
Issue Type: 09 BUYBACK STATE LL Issue Status: CLOSED 

Action: TIER ONE OPEN ISSUE 
Dealer: 05458 EL CAJON FORD Origin Desc: TIER ONE  MELBOURNE 
Odometer: 37000 MI Comm Type: PHONE 
Analyst Name: BOLLINGER, DELEIGN Analyst: DBOLLlN6 
Action Date: 03/15/2012 Action Time: 11.22.15.569 Action Data: No 

Comments ***......*-...*CUST SAYS: 1. THROTTLE BODY HAS BEEN REPLACED 4 TIMES AND CONTINUES TO STALL 
AT RANDOM==CUST FEELS THAT IT NEEDS TO BE ADDRESSED==CUST LOOKED ONLINE AND SAW THAT THERE 
WERE OTHER PEOPLE WITH THE SAME ISSUE==HAPPPENED TODAY==REFUSES TO TAKE THE VEH TO THE DLR 
BECAUSE SHE BELIEVES THAT IT WILL NEVER BE FIXED==CUST JUST WANTED TO SUBMIT NEGATIVE 
FEEDBACK TOWARD FORD SO THAT THEY KNOW ABOUT HER CONCERNS=**"*********DLR: EL CAJON FORD 1595 
EMAIN;EL CAJON CA 92021;TEL: (619) 579-8888 *"****"*-***CRC ADVISED: YOUR REQUEST WILL BE 
INVESTIGATED BY ASPECIALIST HERE AT THE CUSTOMER RELATIONSHIP CENTER TO SEE IF THE VEHICLE 
MEETS THE STATE OF CALIFORNIA'S LEMON LAW GUIDELINES FOR REPLACEMENT. IF YOUR VEHICLE DOES 
NOT QUALIFY, YOU WILL RECEIVE A CALL FROM ACUSTOMER SERVICE MANAGER WITHIN 10 BUSINESS DAYS 
TO ASSIST YOU WITH YOUR REPAIR NEEDS AND ALETTER FROM FORD STATING THAT YOUR VEHICLE DOES 
NOT QUALIFY. IF YOUR VEHICLE QUALIFIES FOR REPLACEMENT, YOU WILL RECEIVE AN OFFER LETTER IN 
APPROXIMATELY 15 BUSINESS DAYS FROM THE REACQUIRED VEHICLE PROGRAM HEADQUARTERS. THE 
LETTER WILL PROVIDE INSTRUCTIONS REGARDING DOCUMENTS AND INFORMATION NECESSARY TO 
COMPLETE THE PROCESS, INCLUDING THE ORIGINAL SALES CONTRACT, CURRENT LOAN OR LEASE 
DOCUMENTS, AND CURRENT MILEAGE TO DETERMINE USAGE FEES. IF YOU DO NOT RECEIVE A 
COMMUNICATION FROM FORD MOTOR COMPANY WITHIN 15 BUSINESS DAYS, PLEASE CALL US HERE A T THE 
CUSTOMER RELATIONSHIP CENTER TO FURTHER INVESTIGATE YOUR REQUEST. 

Action: BB-DOCUMENT ADDITIONAL INFORMATION 
Dealer: 05458 EL CAJON FORD 
Odometer: 37000 MI 
Analyst Name: KOVACS, CARMELL 
Action Date: 0311612012 

Comm Type: OTHER 
Analyst: CKOVACS5 
Action Time: 12.01.14.998 

Origin Desc: CVPI AGENTS 

Action Data: No 

Comments -DRS, CARMELL-EMAILED DRP MANAGEMENT 

Action: MOVE CASE TO CCT FOR HANDLING 
Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION

Dealer: 05458 EL CAJON FORD PROGRAM 
Odometer: 37000 MI Comm Type: OTHER 
Analyst Name: KOVACS, Analyst: CKOVACS5
CARMELL 

Action Time:
Action Date: 03/21/2012 Action Data: No

09.27.32.773 

Comments -PER TL TRANSFER TO CCT TO SEE IF THE CUSTOMER HAS ANY CURRENT CONCERNS THEY NEED 
HELP WITH-CUSTOMER DIDN'T REQUEST BUYBACK 

Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CARE SOLUTIONS 
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Dealer: 05458 EL CAJON FORD TEAM 

Odometer: 37000 MI 
Comm Type: OUTBOUND CALL TO 
CUSTOMER 

Analyst Name: CLEARY, 
MARK 

Analyst: MCLEARY7 

Action Date: 03/21/2012 Action Time: 10.54.12.579 Action Data: Yes 

Comments OBC TO CUST==UM REQUESTING CALLBACK==SETIING FlU 

Data Element Name Data Value 

DATE OF FOLLOW UP: 03-22-2012 
TIME OF FOLLOW UP (HH:MM): 19:00 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 05458 EL CAJON FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 37000 MI Comm Type: PHONE 
Analyst Name: CLEARY, MARK Analyst: MCLEARY7 
Action Date: 03/21/2012 Action Time: 12.40.37.148 Action Data: No 

Comments IBC FROM CUST==SPOKE TO ==CUST ADVISING DOES WANT BUYBACK==CSM EXPLAINING 
PROCEDURE==CUST ADVISING ATTY SAID THAT IS NOT HOW IT WORKS==CSM ADVISING IF CUST HAS 
RETAINED ATTY, FMC CAN HAVE NO FURTHER COMMUNICATION==CUST ADVISING HAS NOT RETAINED 
ATIY==CSM ADVISING WILL SEND CASE BACK TO DRP 

Action: REQUEST RO FROM SERVICE MANAGER 
Dealer: 05458 EL CAJON FORD 
Odometer: 37000 MI 
Analyst Name: KOVACS, CARMELL 
Action Date: 03/21/2012 

Comm Type: OTHER 
Analyst: CKOVACS5 
Action Time: 13.33.33.973 

Origin Desc: CVPI AGENTS 

Action Data: No 

Comments -DRS, CARMELL-EMAIL DEALER REPORT 

Action: BB-OBC TO DEALERSHIP 
Dealer: 05458 EL CAJON FORD Origin Desc: CVPI AGENTS 
Odometer: 37000 MI Comm Type: PHONE 
Analyst Name: KOVACS, CARMELL Analyst: CKOVACS5 
Action Date: 03/21/2012 Action Time: 14.58.48.846 Action Data: No 

Comments -OBC COURTESY CALL EL CAJON FORD, SPOKE WI SM DON HORN WILL SEND INFO TODAY 3/21
MOSSY FORD, P&SD GERMANE VALENTIN RE: DEALER REPORT AND ACCT ROS NEEDED 

Action: RECEIVED RO FROM SERVICE MANAGER 
Dealer: 05458 EL CAJON FORD Origin Desc: CVPI AGENTS 
Odometer: 37000 MI Comm Type: OTHER 
Analyst Name: KOVACS, CARMELL Analyst: CKOVACS5 
Action Date: 03/2212012 Action Time: 08.54.00.082 Action Data: Yes 

Comments -DRS, CARMELL-RECEIVED DEALER REPORT 

Data Element Name Data Value 

DATE RECEIVED: 03-21-2012 
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Action: MOVE CASE TO RES FOR HANDLING 
Dealer: 05458 EL CAJON FORD 
Odometer: 37000 MI 
Analyst Name: KOVACS, CARMELL 
Action Date: 03/2212012 

Comm Type: OTHER 
Analyst: CKOVACS5 
Action Time: 09.05.49.497 

Origin Desc: CVPI AGENTS 

Action Data: No 

Comments -DRS. CARMELL-EMAILED RES FOR REVIEW 

Action: MOVE CASE TO CCT FOR HANDLING 
Dealer: 05458 EL CAJON FORD Origin Desc: CONSUMER AFFAIRS - SMALL CLAIM 
Odometer: 37000 MI Comm Type: OTHER 
Analyst Name: ALUlA (SALUIA),SUSAN Analyst: SALUIA 
Action Date: 03/2212012 Action Time: 13.20.11.942Action Data: No 

Comments REVIEWED REPAIR HISTORY, CUSTOMER CONCERNS AND ALL RELEVANT INFORMATION. AT THIS 
TIME FORD BELIEVES THE VEHICLE DOES NOT QUALIFY FOR REPURCHASE OR REPLACEMENT UNDER THE CA 
STATE LEMON LAW. 

Action: UPLOAD RAV ONLINE INFORMATION 
Dealer: 05458 EL CAJON FORD 
Odometer: 37000 MI 
Analyst Name: KOVACS, CARMELL 
Action Date: 03/2212012 

Comm Type: OTHER 
Analyst: CKOVACS5 
Action Time: 13.59.03.155 

Origin Desc: CVPI AGENTS 

Action Data: No 

Comments -DRS, CARMELL-SUBMITTED RAV FOR HANDLING 

Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 05458 EL CAJON FORD TEAM 

Comm Type: OUTBOUND CALL TO
Odometer: 37000 MI CUSTOMER 
Analyst Name: CLEARY. Analyst: MCLEARY7MARK 
Action Date: 03/2212012 Action Time: 17.11.51.637 Action Data: Yes 

Comments OBC TO CUST==UM REQUESTING CALLBACK==SETTING FlU 

Data Element Name Data Value 


DATE OF FOLLOW UP: 03-23-2012 

TIME OF FOLLOW UP (HH:MM): 19:00 


Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CARE SOLUTIONS

Dealer: 05458 EL CAJON FORD TEAM 
Comm Type: OUTBOUND CALL TO

Odometer: 37000 MI CUSTOMER 
Analyst Name: CLEARY, Analyst: MCLEARY7MARK 
Action Date: 0312312012 Action Time: 11.57.52.521 Action Data: Yes 

Comments OBC TO CUST==UM REQUESTING CALLBACK==SETTING FlU 

Data Element Name Data Value 
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DATE OF FOLLOW UP: 03-27-2012 
TIME OF FOLLOW UP (HH:MM): 19:00 

Action: CONCERN ADDRESSED 
Dealer: 05458 EL CAJON FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 37000 MI Comm Type: PHONE 
Analyst Name: CLEARY, MARK Analyst: MCLEARY7 
Action Date: 03/23/2012 Action Time: 13.15.40.249 Action Data: Yes 

Comments IBC FROM CUST==SPOKE TO ==CSM ADVISING AFTER GOOD FAITH REVIEW, BUYBACK 
REQUEST DECLlNED==CUST ADVISING VEH GOING IN FOR SERV APPT ON 3/24 FOR "SAME CONCERN"==CSM 
ADVISING HOPES VEH IS SUCCESSFULLY REPAIRED ON THIS ATTEMPT==NO FURTHER ACTION 
REQIJIRED==CASE CLOSED 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE 76 
PARTS ESCALATION USED? (YIN) N 
TECH ASSIST (FSE INVOLVED) USED? (YIN) N 
TECH HOTLINE CONSULTED? (YIN) N 
ESP USED? (YIN) N 
SCP USED? (YIN) N 
X-PLAN USED? (YIN) N 
CLP FINANCIAL ASSIST PROVIDED? (YIN) N 
-ESTIMATED REPAIR COST(@WARR RATES) ($) 
-CUSTOMER'S SHARE OF REPAIR COST ($) 
-DEALER'S SHARE OF REPAIR COST-P18 ($) 
-DEALER'S SHARE OF REPAIR COST·OTHER($) 
-FORDS'S SHARE OF REPAIR COST-P11 ($) 
CLP FINANCIAL ASSIST DENIED? (YIN) N 
NONE OF THE ABOVE (YIN) Y 

------- -~--~--------------------~----------------~---------.----

Action: CUSTOMER DOES NOT QUALIFY LETTER SENT 
Origin Desc: CONSUMER AFFAIRS - REACQUIREDDealer: 05458 EL CAJON FORD 
VEHICLES 

Comm Type: OUTBOUND MAILOdometer: 37000 MI 
OTHER 


Analyst Name: WYNGLASS, Analyst: R-WYNGLA 

RENEE 

Action Date: 03/26/2012 Action Time: 09.42.14.317 Action Data: No 


Comments CUST DO NOT QUALIFY SENT LETTER FEDEX 519574563955 

Action: CUSTOMER DOES NOT QUALIFY LETTER SENT 
Dealer: 05458 EL CAJON FORD Origin Desc: CONSLIMER AFFAIRS - REACQUIRED 

VEHICLES 
Odometer: 37000 MI Comm Type: PHONE 
Analyst Name: 

Analyst: C-DAUNTDAUNT,CHRIS 

Action Time:
Action Date: 03/26/2012 Action Data: No20.00.20.298 

Comments AFTER REVIEW, AT THIS TIME, IT APPEARS THAT THIS VEHICLE DOES NOT MEET THE 

REQUIREMENTS FOR A REPURC 


Action: MOVE CASE TO CCT FOR HANDLING 
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Origin Desc: CONSUMER AFFAIRS - REACQUIREDDealer: 05458 EL CAJON FORD VEHICLES 
Odometer: 37000 MI Comm Type: PHONE 
Analyst Name: Analyst: C-DAUNTDAUNT,CHRIS 

Action Time:
Action Date: 03/26/2012 Action Data: No20.00.20.551 

Comments AFTER REVIEW, AT THIS TIME, IT APPEARS THAT THIS VEHICLE DOES NOT MEET THE 
REQUIREMENTS FOR AREPURC 

Action: RECEIPT OF CUSTOMER LEDER RETURNED 
Origin Desc: CONSUMER AFFAIRS - REACQUIREDDealer: 05458 EL CAJON FORD VEHICLES 

Odometer: 37000 MI Comm Type: PHONE 
Analyst Name: Analyst: C-DAUNTDAUNT,CHRIS 

Action Time:Action Date: 03/28/2012 Action Data: No20.00.37.462 

Comments AFTER REVIEW, AT THIS TIME, IT APPEARS THAT THIS VEHICLE DOES NOT MEET THE 
REQUIREMENTS FOR AREPURC 

Ford Confidential 
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All Action Details for Issue 

VIN: 1FTEW1C81AF  Year: 2010 Model: F-SERIES Case: 1409350752 
Name: MRS  Owner Status: Original WSD: 2010-05-01 
Symptom Desc: STAWQUITS DECELERATION ALL ENGINE TEMP Primary Phone:  
Reason Desc: MISC INQUIRY  FORD MOTOR COMPANY FEEDBACK Secondary Phone:  
Issue Type: 01 INQUIRY Issue Status: CLOSED 

----, 
Action: TIER ONE CLOSE ISSUE 
Dealer: 05458 EL CAJON FORD Origin Desc: TIER ONE  MELBOURNE 
Odometer: 37000 MI Comm Type: PHONE 
Analyst Name: BOLLINGER, DELEIGN Analyst: DBOLLlN6 
Action Date: 03/1512012 Action Time: 11.22.32.821 Action Data: No 

Comments .ThO,......".......·CUST SAYS: 1. THROTILE BODY HAS BEEN REPLACED 4 TIMES AND CONTINUES TO STALL 
AT RANDOM==CUST FEELS THAT IT NEEDS TO BE ADDRESSED==CUST LOOKED ONLINE AND SAW THAT THERE 
WERE OTHER PEOPLE WITH THE SAME ISSlIE==HAPPPENED TODAY==REFUSES TO TAKE THE VEH TO THE DLR 
BECAUSE SHE BELIEVES THAT IT WILL NEVER BE FIXED==CUST JUST WANTED TO SUBMIT NEGATIVE 
FEEDBACK TOWARD FORD SO THAT THEY KNOW ABOUT HER CONCERNS=.._ ............·DLR: EL CAJON FORD 1595 
EMAIN;EL CAJON CA 92021;TEL: (619) 579-8888 -,.,.........,....CRC ADVISED: BASED lIPON YOUR REQUEST I HAVE 
DOCUMENTED YOUR COMMENTS. THANKS FOR CALLING FORD MOTOR COMPANY. 

~..~-.--...-.--.~---~-.-~~~---...,--.-..--..,.,..-~.. -.--.---.-,-_.....•._.•..'",.,..._._--_. 

Ford Confidential 

PE13-003 000088LCPV



Server: A WS Prod 
Claims loaded through: 08-MA Y -2012 

Vehicle Information Report 


GENERAL VEHICLE INFORMATION: (Rclatcd Claims) (OLS Concerns) 
VIN: IFTEWIC81AF  Vehicle Lin. \VERS: TIF6 - FISOILINCOLN MARK LT [04-13J Engine: TIW8 - 46L 3V va 
Model Ve.r: 2010 Vehide Line A\vS: F6 - F SERIES 1'221 Global Engine: E2980 - MODULAR GAS va RWD -REP 

Vehide Type: T Vehicle Line Global: FD - F-SERIES (NA-DTP) Engine Plant: EN29 - ROMEO LESS SVT 

Inv. Dealer: Drive Code: TIB - 2 WHL LIH REAR DRIVE Transmission: Tiel - 6 SPD AUTO TRANS (6RSO) 

Vehicle Status Code: 800 Body eBb Style: TIBC - DOUBLE CAB (CREW CAB) Global T e.ns: AOS07 - AT - 6R60170lS0 - L TP 

Market Derived: F-FORD VersionlSeries: TIAM 150 SERlES Trans Plant: ATOS - AIT LIVONIA 

BUILD INFORMATION: 
Region Built: NA- NORTH AMERlCA Assembly Plan,; AF - DEARBORN PLANT BUILD Vehicle Load Date: 23-OCT-2009 

Country Built: USA - UNITED STA TES Production Date: 16-0CT-2009 

SALE INFORMATION: 
Region Sold: NA - NORTH AMERICA Arrival Date: 28-0CT-2009 Red Carpet Lease: 


Country Sold: USA - UNITED STATES Sol. DBte: OI-MAV-2010 FleeVRetail/Co. Least: R 


Vehicle Count FI.g: V Warranty Start Date: OI-MAV-2010 Modified Vehicle: 


Selling D ••ler StlProv: CA Original \VSD: OI-MAV-2010 Warranty Status Ind: 


Selli"g De.ler Icode): MOSSY FORD [171083 - oJ V.bide E.port Flag: N 


VOC: 
------ ..--1---------2---------3-------·..4-------..-$---------6---------7- ............---8---------9------- .. -0---------1-....------2--..............--3-------..-.---------5.....-----..-6--"'-----

W1CAFA793l'714S38 X 2 081(1199 $H E. 2 619 73 AN r 25 1'2 3718082 StV UJ A M& 1(4 81rr!:1 0 c S07A i86CA 

EOC: 
- ....------1---------2---------3....... ------4---------5----......... -6-- ........----7------......0---------9.. "'......--- ..0.......------1----......--2--------.. 3.........-----.---..-----s------.........(j--------

INSTALLED OPTION INFORMATION: 
Ak Conditioning: TIB - MANUAL AIR CONDITIONER Color(Trim): COOHB • MEDIUM STONE Navis Engine S.rial H: 100930216271 

AlternRtor Amp Rating: Delivery Type: o PRint: PN3KD - STERLING GRA V METALLIC 

Audio Disk: Drive-shaft Code: Power Antenna: ° - [NiA] 

Axle Ratio: EGAHD - 355 FINAL DRIVE RATIO Feont S••" TIS· SEATS -INDIVIDUAL 40/20140 Radio: AU - ELETR PREM AMIFM STROlDlSC 

Ad. Type: EGJAB - NON-LIMITED SLIP REAR AXLE Fuel Typ.: AF - UNLEADED FUEL CAPABILlTV Sound System. • - [NIA] 

Boutey Amp Rating: MK Fuel Type Engine: G - Gas Tire Manufacturer: Al - MICHELIN 

Broke Code: FBAAD - POWER 4-WHEEL DISC GVW CI... Cod.: E Tire Brand; LTH7WX· LTX AlS 108S 

Brake Code(Service): '-[N/AJ Instrumentation: •. [N/AJ Tire Size: D3KAM - P255165R 17 AlS OWL 

Calibration Code: AF614COA Mireor(Deivee Side): BR - DRIVER POWER AERODYNAMIC MIRR TrAction Control: AH - ROLL STABILITY CNTRL (RSC) llRK 

Color(Accenl): • - [N/A] Mirror(Psngr Side): BR - PASS POWER AERODYNAMIC MIRR 

TRACEABILITY INFORMATION 
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Service of Process~~. CT Corporation 
Transmittal 
07/13/2010 
CT Log Number 516929647 

11111111111111111111111111111111111111111111111111111111111111111 
TO: Chris Dzbanski 

Ford Motor Company 
WHQ 433-E3, One American Road 
Dearborn, MI 48126 

RE: Process Served in New Hampshire 

FOR: Ford Motor Company (Domestic State: DE) 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS fOLLOWS: 

TITLE OF ACTION: 

DOCUMENT(S) SERVED: 

COURT/AGENCY: 

NATURE Of ACTION: 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SERVICE, 

APPEARANCE OR ANSWER DUE: 

ATTORNEY(S) / SENDER(S): 

ACTION ITEMS: 

SIGNED: 
PER: 
ADDRESS: 

TELEPHONE: 

, Pltf. VS. Ford Motor Company. Dft. 

Writ of Summons, Return Form, Complaint, Exhibits, Affidavit of Service 

Rockingham County Superior Court, NH 
Case # None Specified 

Product Liability Litigation - Breach of Warranty - Violation of the New Hampshire 
New Car Lemon Law - Involving a new 2010 Ford Focus, VIN 1FAHP3CN1AW143454, 
purchased from Auto Fair Ford in Manchester, NH on or about 12/08/2009 which had 
numerous unrepairable defects including the vehicle not starting, continuously 
stalling out while driving and the check engine light coming on 

C T Corporation System, Concord, NH 

By Process Server on 07/13/2010 at 09:07 

By the first Tuesday of August 2010 (08-03-10) 

Angela K. Troccoli, Esq. 
Kimmel & Silverman, P.e. 
The New England Office 
60 Hartford Pike 
p. O. Box 325 
Dayville, CT 06241 
860-866-4380 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 790351878705 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

C T Corporation System 
Anthony Romano 
9 Capitol Street 
Concord, NH 03301 
800-592-9023 

o 

Page 1 of 1 / DF 

Information displayed on this transmittal is for CT Corporation's 
record keeping purposes only and is provided to the recipient for 
Quick reference. This information does not constitute a legal 
opinion as to the nature of .ctlon, the amount of damages, the 
answer date, or any information contained in the documents 
themselves. Recipient is responsible for interpreting said 
documents and for taking appropriate action. Signatures on 
certified mail receipts confirm receipt of package only, not 
contents. 
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SUPERIOR COURT 
ROCKINGHAM COUNTY ) COURT 

(X ) JURY 

WRIT OF SUMMONS 

TONI 	 M. AZEVEDO 
of 13 Fairway Drive, Apt. 9, Derry, NH 03038 

v. 

FORD 	 MOTOR COMPANY 
of Dearborn, MI 48126 with agent for service 
at CT Corp 9 Capital Street, Concord, NH 033 

The Sheriff or Deputy of any County is ordered to summon each defendant to file a written appearance with the 
Superior Court at the address listed below by the return day of this writ which is the first Tuesday of August 

2010 MONTH 

YEAR 

The PLAINTIFF(S) state(s): 

PLEASE SEE ATTACHED COMPLAINT AND 
EXHIBITS. 

A TRl'E COP\' ATTEST: 

lodd \1. ( on'\. Ilt'~ 'herirr 

and the Plaintiff(s) claim(s) damages within the jurisdictional limits of this Court. 

~ -- f\Jc:ni 'C). t1?7e adt> /Toni M. Azevedo 
INDORSER (sign and print name) 

NOTICE TO THE DEFENDANT 
The Plaintiff listed above has begun legal action against you. You do not have to physically appear in Court on the return day listed abo';e sIf'ce there will be no hearing 
on that day. HoweveL if you intend to contest this matter, you or your attorney must file a written appearance form with the Clerk's Office by that date. (Appearance torms 
may be obtained trom the Clerk's Office,) You will then receive notice from the Court of all proceedings concerning this case. If you tail to file an appearance by the return 
day, judgment will be entered against you for a sum of money which you will then be obligated to pay. 

Witness, Robert J, Lynn, Chief Justice, Superior Court. 	 18539A~-~~ TO
SiGA'fURE OF PLAINTIFF/ATTORNEY 

Angela K. Troccoli, Esquire 
PRINTEDITYPED NAME 

10 Route 125 	 60 Hartford Pike, PO Box 325 
Brentwood, NH 	 ADDRESS 

Mailing Address: 	 Dayville, CT 06241 I( 860) 866-4380P.O. Box 1258 

Kingston, NH 03848-1258 PHONE 

(603) 642-5256 	 213-003-6 

Ray d W. Taylor, Cler 
NH Superidr Court Rocki 
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THE STATE OF NEW HAMPSHIRE 


ROCKINGHAM, SS 	 SUPERIOR COURT 
DOCKET NO.: 

) 

TONI M. AZEVEDO ) 


Plaintiff, ) 

) 


v ) 

) 	 JURY TRIAL DEMANDED 
) 


FORD MOTOR COMP ANY ) 

Defendant. ) 


COMPLAINT 

L PARTIES 

1. Plaintiff, TONI M. AZEVEDO, is an adult citizen and legal resident of Derry, 

Rockingham County, New Hampshire. 

2. Defendant, Ford Motor Company ("Ford") is a corporation with a principal place 

ofbusiness in Dearborn, Michigan 48126. Ford Motor Company is the manufacturer ofFord 

brand vehicles, and also provides maintenance and repair services to those vehicles through its 

many authorized dealerships and agents located throughout the United States, including the State 

of New Hampshire. 

II. FACTS 

3. On or about 12/08/2009, Plaintiff purchased a new 2010 Ford Focus, bearing the 

Vehicle Identification Number #IFAHP3CNIA W143454(the "Vehicle") from Auto Fair Ford, in 

Manchester, New Hampshire. 
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4. The Vehicle was manufactured by Ford, and is now registered in the State of New 

Hampshire. 

5. The contract price of the Vehicle, including registration charges, document fees, 

and sales tax, but excluding certain other finance and collateral charges not specified, totaled 

more than $29,264.25. A true and correct copy of the sales contract and registration are attached 

hereto, made a part hereof, and marked Plaintiff's Exhibit A. 

6. In consideration for the purchase of the Vehicle, Defendant issued to Plaintiff 

several warranties, guarantees, affirmations and undertakings with respect to the reliability and 

workmanship of the Vehicle, and the remedial action that Defendant would undertake in the 

event that the Vehicle failed to meet the promised specifications. 

7. The above-referenced warranties, guarantees, affirmations and undertakings were 

part of the basis of the bargain between Defendant and Plaintiff. 

8. The bargain between the parties included an express 3 year/36,000 mile bumper 

to bumper warranty, as well as other guarantees, affirmations and undertakings as stated in 

Defendant Ford's warranty materials and owner's manual. 

9. However, as a result of Defendant's ineffective repair attempts, the Vehicle has 

been impaired and is unable to be operated for all of its intended utilities. 

10. Plaintiff may have resorted to Defendant' informal dispute settlement procedure. 

11. However, Plaintiff avers that the Federal Trade Commission (FTC) has 

determined that no automobile manufacturer complies with 16 CFR 703. See, Fed. Reg. 15636, 

Vol. 62, No. 63 (Apr. 2, 1997). 

12. Within the relevant warranty period, Plaintiff complained to Defendant, either 

directly or through its agents, on at least three occasions, about defects or non-conformities in the 

2 

PE13-003 000094LCPV

http:29,264.25


Vehicle, including, but not limited to, the vehicle not starting, continuously stalling out while 

driving and check engine light coming on. True and correct copies of all repair records in 

Plaintiff possession is attached hereto, made a part hereof: and marked Plaintiffs Exhibit B. 

13. Plaintiff avers that the Vehicle has been subject to additional repair attempts for' 

defects and conditions that Defendant Ford's warranty dealer failed to document. 

14. Plaintiff avers that Defendant Ford's warranty dealer failed to provide to Plaintiff 

with all warranty repair receipts that were generated, or should have been generated, in 

conjunction with repairs or repair attempts on the Vehicle. 

15. Plaintiff avers that Defendant Ford's warranty dealer did not provide to Plaintiff, 

or othenvise maintain, technicians' notes of diagnostic procedures and repairs, in addition to 

Technical Service Bulletins issued by Defendant relative to the Vehicle's make and modeL 

16. On or about March 1, 2010, Plaintiff and/or Plaintiff s counsel informed 

Defendant that Plaintiff no longer wished to keep the Vehicle, and demanded that a substitution 

of collateral or repurchase of the Vehicle occur, in accordance with the New Hampshire New Car 

Lemon Law. 

COUNT I 
(Violation o/the Magnuson Moss Warranty Improvement Act) 

17. Plaintiff restates and reavers each and every allegation contained above, as if fully 

stated herein. 

18. Plaintiff is a 'consumer' as defined by 15 U.S.C. §2301(3). 

19. Defendant is a 'supplier', 'warrantor', and 'service contractor' as defined by 15 

U.S.c. § 2301 (4), (5) and (8). 

20. The Vehicle is a 'consumer product' as defined by 15 U.S.c. § 2301(1). 

3 
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21. The Magnuson Moss Warranty Improvement Act (the "Act") binds Defendant to 

all warranties implied by state law, in addition to those provided for in private transaction. Said 

warranties are imposed on all transactions in the state in which a vehicle is delivered. 

22. Plaintiff avers that the provisions of the Act implicate and enhance all rights and 

remedies available under the New Hampshire UCC, as codified at New Hampshire Statute Ann. 

Title 31. 

23. A violation of the New Hampshire UCC within a consumer transaction also 

constitutes a violation of the Act, and entitles a prevailing consumer under 15 U.S.C. § 

2310(d)(2) to damages and attorney fees. 

24. By the terms of the Defendant's oral and written warranties, affirmations, 

promises, and/or service contracts regarding the Vehicle, Defendant agrced to provide Plaintiff 

with a reliable vehicle and to perform effective repairs on the Vehicle at no charge to Plaintiff. 

25. Defendant failed to honor the express and implied warranties owed to Plaintiff, 

either under its own warranties or those constructed by New Hampshire law, and thereby 

violated the Magnuson Moss Warranty Improvement Act. 

26. As a direct and proximate result of Defendant's failure to comply with the implied 

and express warranties that accompanied Plaintiff purchase ofthe Vehicle, Plaintiff has suffered 

damages and, in accordance with 15 U.S.c. §231O(d)(1), Plaintiff is entitled to bring suit for 

such damages and other legal and equitable relief. 

27. Due to Defendant' violation of the Act, Defendant must also reimburse Plaintiff 

for the reasonably incurred attorney's fees in accordance with the provisions ofthe Magnuson 

Moss Warranty Improvement Act. 

- 4 
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COUNT II 
(Violation olthe New Hampshire Consumer Protection Act) 

(Title 31. Ch. 358-A:I-A:IO) 

28. Plaintiff restates and reavers each and every allegation contained above, as if fully 

stated herein. 

29. Defendant is in the business of 'trade' and 'commerce' within the meaning ofthe 

New Hampshire Consumer Protection Act Title 31, § 358(A: 1). 

30. Plaintiff is a consumer and a 'person' within the meaning of the New Hampshire 

Consumer Protection Act Title 31, § 358(A:I). 

31. The conduct of Defendant, as alleged herein, constitutes unfair and deceptive acts 

and practices in commerce, within the meaning of the New Hampshire Consumer Protection Act 

Title 31, § 358(A: I-A: 1 0) and as a result thereof, Plaintiff has been permanently and irreparably 

harmed. 

32. As a direct and proximate result of Defendant's failure to comply with the implied 

and express warranties that accompanied Plaintiffs purchase of the Vehicle, Plaintiffhas 

suffered damages and, in accordance with the New Hampshire Consumer Protection Act Title 

31, § 358(A: I-A: 1 0), Plaintiff is entitled to bring suit for such damages and other legal and 

equitable relief. 

- 5 
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COUNT III 
(Violatiolt ofthe New Hampshire Lemolt Law) 

(Title 31 Cit. 357D, §§1-12) 

33. Plaintiff restates and reavers each and every allegation contained above, as if fully 

stated herein. 

34. Defendant, through its authorized repair agent(s), made three or more repair 

attempts to address the same general defect in the Vehicle without success. 

35. Defendant through its authorized repair agent(s) kept the Vehicle out of service 

for repair for 30 business days or more during the original warranty period. 

36. Defendant failed to provide Plaintiff with accurate warranty receipts of each and 

every repair attempted on the Vehicle. 

37. Plaintiff noticed Defendant the intention to return the Vehicle for a repurchase or 

replacement. 

38. Defendant sold Plaintiff a defective vehicle that has never met the original 

purpose of "dependable, reliable and safe transportation," and has hindered Plaintitlwith 

consistent malfunctions and impairments of use. 

39. Due to Defendant's violation(s) of the New Hampshire Lemon Law Title 31, Ch. 

357D, §§1-12, Plaintiff has incurred damage. 

- 6 
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III. JJJRY DEMAND 

Plaintiff demands a jury by trial on all claims so triable. 

WHEREFORE, Plaintiff prays for the following relief: 

1. 	 Judgment against Defendant in an amount equal to the price of the subject 

vehicle, plus all collateral charges, incidental and consequential damages, 

reasonable attorneys' fees, and all court costs; 

2. 	 Plus an award of treble damages and attorneys fees and costs against Defendant, 

as permitted under the New Hampshire Consumer Protection Act Title 31, Ch. 

358 (A:I-A:I0); and 

3. 	 For such other and further relief as the Court deems just and proper. 

Respectfully Submitted, 
TONI M. AZEVEDO, 
By her Attorney, 

. Troccoli, Esquire, 
Kimme 	& Silverman, P.C. 
The New England Office 
60 Hartford Pike, PO Box 325 
Dayville, CT 06241 
(860) 866-4380 

Dated: 	July~, 2010 

7 
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PLAINTIFF'S EXHIBIT A 
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----------------

Seller Name and Address Buyer/s) Name{s) and Address{es) 

DBus,ness, commercial Of agricultural purpose Contract. 0 Refer to the atiached addendum for additional Buyers and their signatures. 

Truth-In-Lending Disclosure 

Annual ~er'cellta(~e 
Rate 

Finance 
The dollar ainountlhe credit will 

cost you. 

The amount Of credit provided to 
you or on your behalf. 

The amount you paid 
when you have made aU scheduled 

payments. 

The purchase 
on credit. including your d<MTl 

payment OfThe cost of your credit as a 
\,"early rate. 

$ 

Of Payments Amount of Payments 

$ 
When Paroonts are Due 

o hE 
<I f .", 

$-------c~~--------------------------------------------------------~""'$ 
----------~-----

ISEICUlritv. You are giving us a seculity interest inlile Property purchased. 

Charge. If an or any portion of a payment is not paid within 15 days Of its due date, you will be charged a late charge of 5% oflile unpaid amount of the payment due. 

IPJ1ijllllrment If you payoff this Contract early, you 0 may OOwiR not have to pay a Minimum FlIlance Charge. 

Fees. $ ~__-.,.____~__~~ 

Description of Trade-In 

Conditional Delivery 

Assignment 

~'~~~~i$"~ib'NtiRiHEASTci®lTuN1ON 
- P·-OJtl:::fl(JtfT11- ~-~1 -.. -; .;f~(}> 1 ..-. i~-C 

•the Assignee, phone 

JlIlder,jfieb~.OfilLSCIl_rtagJ[!!eIJ'\entiriljlde, betWeen ,the' Si:lIlera~:&$~. 

o Used 

o Demo 

Contract. 

Itemization of Amount Financed 

a. Cash Price Of Vehicle (C,ash Sale Price) flllci. sales 

tax Of $ 

b. Trade-in allowance 
c. Less: Amount owing, paid to (includes i): 

d. Net trafie.,in {b-c; if negative, enter $0 here and enter 
theam6unlon line j} 

e. Cash payment 

f. Manufacturers rebate 

g. Deferred down payment 

h. Down payment (d+e+f+g) 

i. Unpaid balance of Cash Price (a-h) 
j. Financed trade-in balance (see line d) 

k. Paid to public officials documental)' fees 

I. Insurance premiums 
m. Service Contract, paid to: 

n. 

$ 
----~c_----

$ 
~-----

$ 
-------~ 

$ _________._.._.__ 

$ 

$ _._.--------
$ 

$ 
----------~---

$ 
-----~--------

$ ---------

$ --------~
$ 

00 under the terms of the Assignmentby Seller section on page 2. 

o This Assignment is made with recourse. 

Seller 

By: Dorte 

Additional Protections 

You may buy any of the foll(JWing. voluntalYprotectioR plao5. They are not /llquired 
to obtain credit, are not a factor in the credit decf$ion, and are not a factor in the 
terms of the credit or the related sale of the Vehicle. The voluntary protections will 
not be provided unless you sign and agree to pay the additional cost 
Your signature below means that you want the desaibed item.and that you have received 
and reviewed a copy of the contract{s} for the product(s). If no coverage or charge is given 
for an item, you have declined any such coverage we offered. 

o Service Contract 

Term 

Price $ 
-c--___,---

Coverage 

o Gap Waiver or Gap Coverage 

Term 
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--------

-----------

s_ Origir,,,tion fee due to credit union $ -~-.--.-~.------------
t Total Other Charges/Amts Paid 0 thru s) $ -.--------- 
u_ Less: Prepaid Finance Charges $ 

v_ Amount Financed (Principal Balance (i+\)) $ ----------.--c-c------
w_ Time Balance (Principal Balance + Finance Charge) $ 

We may retain or receive a portion of any amounts paid to others, except those fees paid 
to public officials_ 

Insurance Disclosures 

Credit Insurance. Credit rae and creditdisabilily(~6i1(~~~~)l!re not required!o 
obtain credit and are not a fa(;tor in Il1e credit decision. W'e:Wil/ fIl)t provide them unless 
you sign and agree to pay the additional premium. If YOlJ want such insurance, we Will 
obtainit for you Of you qualify for coverage}. We are qUOting below only the coverages 
you have chosen to purchase. 

Term 

Price 

Coverage 
$ 

-----~~---~-~------

By: Date 

By: 

Signature Notices 
Date 

The Annual Percentage Rate maybe negotiable with 
the Seller. The Seller may assign this Contract and 

Credit Life 

DSln9le O~'DNone 
Ii 

Insured 

Term 

Your signature below means you want (only) the insurance coverage(s) quoted above_ If 
"None" Is checked, you have declined theroverage..we-olfered. 

By: DOe 
·are ebt:itlel~to an exattcopy-ofth~ C()rn~al¢hrQl.f.5ign. 

By: OOB 

Property Insurance. You must insure the Property. You may purchase or provide the 

insurance through any insurance company authorized to do businesli in New Hampshire. 


The collision coverage deductible may not exceed $ 


If you get insurance from or through us you will pay $ _________ 


for ____________________ 01 coverage. 


This premium is Cfllculated as fol~ 


Down ~ Yoo also agree ro pay !)f_<!I)p/y to the cash Price, on Of before tOO date 
a1 fuis C~ anycaso, rel:Jajg and net ~n value described in the ffemizalion of 
~ Rilar.ced. 

LJ Yoo agree io make defe'Ted down payments as set forth in your Payment Schedule. 

Minimum Finance Charge. You agree to pay a minimum finance charge of 

$ if you pay this Contract in full before we have 

$ Deductible. Collision Cov. $ 
------",~~-

$ Deductible, Comprehensive $ ----l\!:+--H--

F;![e-TJ!ef1 and Combined AdditiOnal eov.$ --'-----......,....,..,... 

~~®~~~~~m~f~~~Q~~ 

By: 

By signing below, you agree to the tenns of this Contract. 
You acknowledge receipt of a copy of this Contract and had 
a chance to read and review it before you signed it 

Buyer 

By: nate 

Date 
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--------------------

LEGAL ADDRESS 
13 FAIRWAY DR APT9 

DERRY NH 03038 

DERRY NH 03038 
CHANGE ADDRESS IN SPACE ABove 

(nus APPLICATION IS SIGNED ANt> ANY ADortlONAL 
INFORMAilON t5 OFFEREO UNDER PENALTY OF 
UNSWORN f'AlSiFICATto+t PUR$UANT TO RSA. 041 '3) X (L!Id~L 

r RETAIN FOR TAX PURPOSES
State of New Hampshire 
Registration certificate not valid for title purposes All resident ta!!~g:~I&,;r~~~3::-!~;~~d ~816A0048223 ,i REGISTRA~~~:E FEES $25.00 
PLATE 2221642 TYPE PASS c06 VSN0599624 GVW 3302 X 05/31/2010 SURCHARGE $12.50 
MAKE FORD MODEL FOCUS BOY STl COUPE CLR BLU P , TITLE $0.00 

YEAR2010 FG AXlES2 LPNEW 16900 VIN 1FAHP3CN1AW143454 I TOTAL DUE $3750 

PP# PP TYPE SP# 

OOBIIO LAST NAME SUFFIX FIRST NAME M 

~ 05/10/1983 AZEVEDO TONI M 
N 
E 
R 
S 

TRANSFER REGISTRATION 

04JAN2010 5020.000108169717 1 $37.50 

TONI M AZEVEDO 
13 FAIRWAY DR APT 9 

SP TYPE MUNICIPAL FEES 
I MOs/MILLS 5 18 

N H S D. - M,Vi MOS/MILlS 0 0 
• • • PERMIT FEE 


OFFICIAL DIRECTOR i AGENT 


17921 CLERK,/AUDATION:# I LOCAL TITLE 
WITHOUT DIRECTOR'S SEAL I TRANSFER 

ATTENTION' 1 TRANSFER CREOIT 
. WASTE 

RSA 266:1 IV provides that newly TRANSPORTATION 

registered vehicles and vehicles , PARKING TRUST 

of whiCh lhe ownership has been ' 

transferred must be inspected 

within 10 consecutive days of the TOTAL DUE 


registration date. stamped on the MUNICIPAL COMMENT: 

reglslratlOn certlncale. ~ a new I R ei t· 303346 

vehicle is purchased at retail from, ec p . 

a licensed dealer the vehicle 
 i 
must be inspected no later than IPursuant to RSA 261:55, the Director 
30 days after the date of transfer. imust be nolified in writing within 10 days I 

when mOving from the address printed I 
RDMv 344 (REV 02/(0) OWNER'S COpy Ion the registration certificate. 

$127.00 
$0.00 
$0.00 
$3.00 
$1.00 

$2.00 

$5.00 


$24.00 

$3.00 
$5,00 
$0,00 

$122,00 

I 
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PLAINTIFF'S EXHIBIT B 
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CUSTOMER #: 3751108 492595 

INVOICE 
TONI M AZEVEDO 
13 FAIR WAY OR APT 34 
DERRY, NH 03038 PAGE 1 
HOME:603-375-1108 CONT:N/A 

f".TATES VEHICLE WILL START 
OIAG_ CAR-WILL NOT- START- RETREVE conES NO CODES-.PEREQR;MPINPOINT 

TEST PID DATA DISPLAY RELATIVE COMPRESSION PASS CHECK FUEL 
PRESSURE 47 PSI 

126500 EEC (QUICK TEST) - DIAGNOSIS - L 
260 WF4 (N/C) 

12650D80 DeL DISPLAY/PIO MONITOR - TEST - L 
469 WF4 (N/C) 

12650047 RELATIVE COMPRESSION/POWER BALANCE 

WF4-~ (N/C)
.-"6.

6584A GASKET - ROCKER ARM COVER - REMOVE AND 

INSTALL OR REPLACE (6K260/6584) - L 


469 WF4 "Ik (N/C) 
FC: D02 17 
PART#: 7U7Z*6312*B 

"\,COUNT: 

CLAIM TYPE: 


1475 SO. WillOW STREET 
MANCHESTER, NH 0,;310,3 

(603) 625-2540 
www.autofair:com 

469 WF4 
4 AGSF*32Y* 
1 7U7Z*6312 
1 TA*29* 

12650045 EEC 
L 

46 

(N/C) 
,..,. (N/C) 

(N/C)
l1! (N/C) 
~'" 

(N/C) 
.. -. 

TEST - L 
469 WF4 

9350B FUEL PUMP 
DIAGNOSIS (9A4 

469 WF4 
12405AT SPARK 

469 WF4 
6312A PULLEY ASn~'a.~'T 

(6A312/6B321)
469 

(N/C) 
-'4 

., 
,"" (N/C) 

(N/C) 
.L ,-" 

ARBITRATION REOUIRED BY THIS AGREEMENT: THE PARTIES AGREE 
The factory warranty constitutes allTHAT INSTEAD OF LITIGATION IN A COURT. ANY DISPUTE. of the warranties wtth (aspect to 
the sale of this ltem\item.. The 
Seller hereby expressly disclaims all 

CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING TO THE 
SERVICE o'R REPAIR OF THE Mo'To'R VEHICLE o'R TO, THIS DOCUMENT Wan'anties either express 0( 

implied. including any implied 
warranty of merchantability 0( 

OR TO, ANY o'THER DOCUMENT o'R AGREEMENT BETWEEN THE 
PARTIES RELATING TO THE MOTOR VEHICLE SHALL BE SETTLED BY mr-s for a pardcul8f purpose.

Seller neither "",,rna nor 
lIIU1IlofIzes any other pet$Ol1 to 

BINDING ARBITRATION AND ADMINISTERED BY THE AMERICAN 
ARBITRATlo'N ASSOCIATlo'N, UNDER ITS COMMERCIAL ARBITRATION assume for It aoy liability in 
RULES. SUCH' ARBITRATION SHAU BE CONDUCTED IN NEW connection with the sale of this 

itemlitemll.
HAMPSHIRE. EACH PARTY WILL PAY THEIR OWN COSTS. ANY 

JUDGEMENT RENDERED BY THE ARBITRATOR MAY BE ENTERED IN h;as;i'OME'ii1iiGN"ATURE--1~~~~~--1~~B0m0®0S0000C
ANY COURT HAVING JURISDICTION. I 

PE13-003 000105LCPV
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CUSl.'OMER #: 3751108 492595 

INVOICE 

DERRY, NH  PAGE 2 
:N/A 

o~ QQ__ TO~ LINE_A :_~~_ O. 00 

2616 DIAG CAR WILL NOT START RETREVE CODES NO CODES PERFORM 
PINPOINT TEST PID DATA DISPLAY RELATIVE COMPRESSION PASS GHECK FUEL .,'",.r' 

PRESSURE 4 7 PSI FOUND SPARK PLUGS FOULED REPLACE SPARK PLUGS STILL NO 
START FOUND CRANK PULLY 

1475 SO. WILLOW STREET 
MANCHESTER, NH 03103 

(603) 625-2540 
www.autofair .co!Tl 

REMOVE VALVE COVER 
REPLACE CRANKSHAFT 

B RENTAL 
CAUSE: LOANER 

'~ 

'" 

RENTAL 
999 WF4 (N/C) 

FC: A99 82 - ..~-. 


PART#: TAP1 

COUNT: 

CLAIM TYPE: TAP1 

AUTH CODE: 


-'4.. 

SUBL 2 DAY RENTAL 
PO#176340 

WF4 (N/C) 
FC: 

PARTS: 0.00 LABOR: 0.00-, 
** ***** ***** ** ** ***** ******* ****** * ** **** ****'*******'--' 

********************************************* 
* SERVICE ,.HOURS * 

MONDAY - FRIDAY ** 
7:30AM TO 9:00PM* * 

SATURDAY* * 
7:30AM TO 6:00PM* * 

ARBITRATION REQUIRED BY THIS AGREEMENT; THE PARTIES AGREE 
THAT INSTEAD OF LITIGATION IN A COURT, ANY DISPUTE. 
CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING TO THE 
SERVICE OR REPAIR OF THE MOTOR VEHICLE OR TO THIS DOCUMENT 
OR TO ANY OTHER DOCUMENT OR AGREEMENT BETWEEN THE 
PARTIES RELATING TO THE MOTOR VEHICLE SHALL BE SETTLED BY 
BINDING ARBITRATION AND ADMINISTERED BY THE AMERICAN 
ARBITRATION ASSOCIATION. UNDER ITS COMMERCIAL ARBITRATION 
RULES. SUCH ARBITRATION SHALL BE CONDUCTED IN NEW 
HAMPSHIRE. EACH PARTY WILL PAY THEIR OWN COSTS. ANY 
JUDGEMENT RENDERED BY THE ARBITRATOR MAYBE ENTERED IN ~:Us'FCiMiEAl!;i'Gi;iAi'iJRE---t;;;:;-;';;;~~----W~EJ:8'1~mg~'"IT7
ANY COURT HAVING JURISDICTION. r 
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CUSTOMER Wi 3751108 493256 

*INVOICE* 

DERRY, NH  PAGE 1 
CONT:N/A 

LTNE OPCODE TECH TYPE HOURS LIST NET TOTAL 
A cis VEHICLE KEEPS STALLING ,VEHICLE WILL RESTART 
CAUSE: DIAG CAR KEEPS STALLING RETREIVE CLEAR CODES P2111 PERFORM 

PINPOINT TEST ACCESS PCM AND TEST WIRES FROM TP SENSOR TO PCM 
FOR SHORT, OPEN, 

1100 DIAG AND REPLACED THROTTLE BODY 
469 WF4 (N/C) 

1475 SO. WILLOW STREET 
MANCHESTER, NH 03103 

(603) 625-2540 
www.autofair.com 

1 8S4Z*9E926* 
FC: PART#: COUNT 
CLAIM TYPE: 
AUTH CODE: 
8977 

PARTS: 

(N/C) 

0.00 

3736 DIAd CAR KEEPS STALLING RETREIVE CLEAR CODES P2111 PERFORM 
PINPOINT TEST ACCESS PCM AND TEST WIRES FROM TP SENSOR TO PCM FOR 
SHORT, OPEN, HIGH RESTANCE, CHECK FUEL PRESSURE MONITOR PIDS, MODE 6 
AND POWER BAL NO PROBLEM FOUND THEY SUGGESTED TO 
INSTALL NEW THROTTLE BODY • IN CAR CLEAR 
KAM AND ROTEST NO 

B RENTAL 
CAUSE: RENTAL 

RENTAL RENTAL 
469 WF4 

FC: PART#: COUNT: 
CLAIM TYPE: 

(N/C) 

AUTH CODE: 
8977 

SUBL 1 DAY RENTAL 
. PO#176995 

WF4 (N/C) 
FC: 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00 

ARBITRATION REQUIRED BY THIS AGREEMENT: THE PARTIES AGREE 
The fectory ,.""ranty constitutes enTHAT INSTEAD OF UTIGATION IN A COURT, ANY DISPUTE, of the w-..nties with respect to 

CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING TO THE the sale of this Item\items. The 
SeUer hereby expressly disclaims all SERVICE OR REPAIR OF THE MOTOR VEHICLE OR TO THIS DOCUMENT warranties eiIhet express « 

OR TO ANY OTHER DOCUMENT OR AGREEMENT BETWEEN THE implied, inclu<ling tilly implied 
yvarril/lty of merchantability «PARTIES RElArlNG TO THE MOTOR VEHICLE SHAll BE SETTLED BY fttness 1« a particular purpose. 

BINDING ARBITRATION AND ADMINISTERED BY THE AMERICAN Seller neither 8S$Ume5 nor 
IIUthorIzes iIIlY other person toARBITRATION ASSOCIATION, UNDER ITS COMMERCIAL ARBITRATION 8S1IUITl8 lot it iIIlY liai)ility In 

RULES. SUCH ARBITRATION SHAU. BE CONDUCTED IN NEW coonectiQn with the sale of this 
itemfltem&.HAMPSHIRE. EACH PARTY WIU. PAY THEIR OWN COSTS, ANY 


JUDGEMENT RENOERED BY THE ARBITRATOR MAY BE ENTERED IN h'iii!1'iTIiii~ii':.i':l:Trni;;;---+-------jb~77077::'7~~'C'7"". 

ANY COURT HAVING JURISDICTION. 
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CUSTOMER #: 3751108 493256 

*INVOICE* 

DERRY, NH  PAGE 2 
NT:N/A 

********************************************* 
LINE TYPE HOURS LIST NET TOTAL 

1475 SO. WILLOW STREET 
MANCHESTER, NH 03103 

(603) 625-2540 
www.autofair.com 

* SERVICE HOURS * 
* MONDAY - FRIDAY * 

7:30AM TO 9:00PM ** 
SATURDAY ** 

7:30AM TO 6:00PM* * 

~RBITRATION REOUIRED BY THIS AGREEMENT: THE PARTIES AGREE 
rHAT INSTEAD OF LITIGATION IN A COURT, ANY DISPUTE, 
:::ONTROVERSY OR ClAIM ARISING OUT OF OR RELATING TO THE 
5ERVICE OR REPAIR OF THE MOTOR VEHICLE OR TO THIS DOCUMENT 
)R TO ANY OTHER DOCUMENT OR AGREEMENT BETWEEN THE 
'ARTIES RELATING TO THE MOTOR VEHICLE SHALL BE SETTLED BY 
31NDING ARBITRATION AND ADMINISTERED BY THE AMERICAN 
II,RBITRATION ASSOCIATION, UNDER ITS COMMERCIAL ARBITRATION 
~ULES. SUCH ARBITRATION SHALL BE CONDUCTED IN NEW 
iAMPSHIRE. EACH PARTY WILL PAY THEIR OWN COSTS, ANY 

IUDGEMENT RENDERED BY THE ARBITRATOR MAY BE ENTERED IN ~:tiSi"i)p;iERSiGi~URir---I-;;;-;;-;~~;----txT7S70s07:tr'0"'r7T07
,NY COURT HAVING JURISDICTION. I 
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CUSTOMER #: 3751108 493256 

DERRY, NH  
CONT:N/A 

INVOICE 

PAGE 1 

1475 SO; WILLOW STREET 
MANCHESTER, NH 03103 

(603) 625-2540 
www.autofair.com 

J:.ELL· 
COLOR YEAR MAKElMODEL 

SERVICE ADVISOR . 
VlN 

933 CRIS HERNANDEZ 
LICENSE MILEAGE IN! OUT TAG 

BLUE 10 FORD FOCUS 1FAH)3CN1A  3736/3816 IT'1245 
DEL DATE PROD. DATE WARR.EXP. PROMISED PO NO. RATE PAYMENT 

OSDEC09 Dr 21SEP09 17: O~ 14JAN10 CASH 
R.O.OPENED READY OPTIONS: STK:B800359 DLR:OS932 

ENG:99N 2.0L DOHC 14 ENGINE 
11JAN10 14JAN10 TRN'44Z-5-SPD MANUAL-TRANSMISSION l)JMA 

INV. DATE 

14JAN10 

(Mor~.. ) 
LINE OPCODE TECH TYPE HOURS 
A cis VEHICLE KEEPS STALLING ,VEHICLE WILL RESTART 

LIST NET TOTAL 

CAUSE: DIAG CAR KEEPS STALLING RETREIVE CLEAR CODES P2111 PERFORM 
PINPOINT TEST ACCESS PCM AND TEST WIRES FROM TP SENSOR TO PCM 
FOR SHORT, OPEN, 

1100 DIAG AND REPL THROTTLE BODY IP AT TECH 
COST AS PER T.J. 

469 IP 
1 8S4Z*9E926* 

PARTS: 0.00 

3736 DIAG CAR 
PINPOINT TEST 
SHORT, OPEN" , 

(N/C) 
(N/C) 
0.00 

AND POWER BAL NO PROBLEM FOUND CONTACTED HOT LINE THEY SUGGESTED TO 

INSTALL NEW THROTTLE BODY , INSTALLED NEW THROTTLE BODY IN CAR CLEAR 

KAM AND ROTEST NO CONCERN PRESENT AT THIS TIME 


**************************************************** 
B RENTAL 
CAUSE: RENTAL 

RENTAL RENTAL 

999 IP 
 (N/C) 
469 IP (N/C) 

SUBL 1 DAY RENTAL 
PO#176995 

IP (N/C) 
FC: 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00 

**************************************************** 
C** CUSTOMER STATES VEHICLE STALLS WHILE DRIVING RESTARTS OK PREVIOUS 

VISIT CUSTOMER STATES VEHICLE DIED WHILE DRIVING AND WOULD NOT 
RESTART 

1100 REFER TO REPAIR ON LINE A 
469 IP CN/C) 

ARBITRATION REQUIRED BY THIS AGREEMENT: THE PARTIES AGREE 
THAT INSTEAD OF UTIGA TlON IN A COURT. AN'( DISPUTE, 
CONTROVERSY OR ClAIM ARISING OUT OF OR RELATING TO THE 
SERVICE OR REPAIROF THE MOTOR VEHIQEOR TO THIS DOCUMENT 
OR TO AN'( OTHER DOCUMENT OR AGREEMENT BETWEEN THE 
PARTIES RElATING TO THE MOTOR VEHICLE SHALL BE SETTI.ED BY 
BINDING ARBITRATION AND ADMINISTERED BY THE AMERICAN 
ARBITRATION ASSOCIATION, UNDER ITS COMMERCIAL ARBITRATION 
RULES. SUCH ARBITRATION SHAlL BE CONDUCTED IN NEW 
HAMPSHIRE. EACH PARTY WIll PAY THEIR OWN COSTS, AN'( 

., 11\1 t:M1:J'I1 Uf 
The tacIDry warranIy oonstiIuIli!s all 
of !he watanIies with respect 10 
!he sale of 1Ills ilemlilemS. The 
Selle.- hereby ~y disclaims all 
wm18nIies . e>qlnISS or 
implied, indo.ldOlg IWPJ implied 
wananIy of rne«:hantiIbiI or 
fitness b- a partiCular purpose.Seller nel!Iler _ nor 

~b-~ c:: cr' ~ 
comection with !he sale ~ !his 
itemIiIems. 

DESCRIPTION 
lABOR AMOUNT 

TOTALS 

PARTS AMOUNT 
GAS. OIL. wee 
SUBLET AMOUNT 
MISC./ENVlRONMENTAl 
TOTAl CHARGES 
DEDJDISCJCOUPON 

JUDGEMENT RENDEREOBY THE ARBITRATOR MAY BE ENTEREDIN 
ANY COURT HAVING JURISDICTION. CUSTOMER SIGNATURE 

SAlES TAX 

PLEASE PAY 
THIS AMOUNT 

CUSTOMER COpy 

PE13-003 000109LCPV
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CUSTOMER #: 3751108 493256 

DERRY, NH  
CONT:N/A 

INVOICE 

PAGE 2 

1475 SO. WILLOW STREET 
MANCHESTER, NH 03103 

(603) 625-2540 
www.autofair.com 

CELL: 
UAKElMODEL 

SERVICE ADVISOR 
VIN 

. 933 CRIS HERNANDEZ 
LICENSE MILEAGE IN! OUT TAG 

BLUE 10 FOED FOCUS IFAHl?3CNIA  3736/3816 T1245 
DEL DATE PROD. DATE WARR. EXP. 

08DEC09 nr: 21SEP09 
RO.OPENED READY 

l1JANI0 14JANIO 

PROMISED PO NO. RATE PAYMENT 

17'00 14JANI0 CASH 
OPTIONS: STK:B800359 DLR:08932 

ENG:99N 2.0L DOHC 14 ENGINE 
TRN: 44Z-5-S~D MANUAL-TRANSMI.B...SION ~) JMA 

INV. DATE 

14JANIO 

(More .. ) 
LINE OPCODE 

PARTS: 

TECH TYPE HOURS 
999 IP 

0.00 LABOR: 0.00 OTHER: 0.00 

LIST 

TOTAL LINE 

NET 

C: 

TOTAL 
(N/C) 
0.00 

**************************************************** 
********************************************* 
* SERVICE HOURS * 

* 
* 
* 
* 

************ 

ARBITRATION REaUIREDBY THIS AGREEMENT: THE PARTIES AGREE ;:;IAII:M~I or DESCRIPTION TOTAlS 
THAT INSTEAD OF LITIGATION IN A COURT. ANY DISPUTE. 
CONTROVERSY OR ClAIM ARISING OUT OF OR RELATING TO THE 
SERVICE OR REPAiROF THE MOTOR VEHICLE OR TO THIS DOCUMENT 
OR TO ANY OTHER DOCUMENT OR AGREEMENT BElWEEN THE 
PARTIES RELATING TO THE MOTOR VEHICLE SHALL BE SET11..ED BY 
BINDING ARBITRATION AND ADMINISTERED BY THE AMERICAN 
ARBITRATION ASSOCIATION, UNDERITS COMMERCIAL ARBITRATION 
RULES. SUCH ARBITRATION SHALL BE CONDUCTED IN NEW 
HAMPSHIRE. EACH PARTY WILL PAY THEIR OWN COSTS. ANY 

~~~ronstiIuIes :: 
1he sale or Ihi& iIem~The 
Seller hereby expressly d'iSIdaims all 

~...:.:: =~ -antr or merdlanlabillly ex 
1iIness tJr a paI!icuIar purpose.Seller neiIher __ l'IIr 

aoOIorizes any other penwn \0 
assume for it any I::",: in 
connecIion -. 1he sale Ihi& 
i1emIIIerns. 

lABOR AMOUNT 

PARTS AMOUNT 
GAS, OIl., LUBE 

SUBlET AMOUNT 
MISC.JENVIRONMENTAl 
TOTAl CHARGES 
DEOJDISCJCOUPON 

0.00 
0 00 
0.00 
O.QO 
0 00 
O.OQ 
0.00 

JUDGEMENT RENDEREDBY THE ARBITRATOR MAY BE ENTEREDIN SALES TAX o 00 
ANY COURT HAVING JURISDICTION. LUSTOMER SIGNATURE 

PLEASE PAY 
THIS AMOUNT Jl. 00 

CUSTOMER COPY 

PE13-003 000110LCPV
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:USTOMER #: 3751108 493893 

*INVOICE* 

)ERRY, NH  PAGE 1 

1475 SO. WILLOW STREET 
MANCHESTER, NH 03103 

(603) 625-2540 
www.autofair.com 

~INE OPCODE TECH TYPE HOURS LIST NET TOTAL 
\ CUST STATES VEHICLE STALLED AND WRENCH LIGHT CAME ON 
:AUSE: DIAG CHECK ENGINE LIGHT COME ON AND CAR STALLED WHILE 

DRIVING,RETREIVE CLEAR CODES NO CODES IN MEMORY, ROADTEST CAR 
FOR STALLING WOULD NOT 

1100 1100 
469 WF4 (N/C) 

1 *GAS* AS NE 
1 AS4Z*12A65 
1 164*R0475 
1 *GAS* AS 

FC; PART#: 
CLAIM TYPE: 
AUTH CODE: 

(N/C) 
(N/C) 
(N/C) 
(N/C) 

8977 
0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00 

4519 DIAG CHECK ENGINE LIGHT WHILE 
DRIVING,RETREIVE CLEAR CODES T CAR FOR 
STALLING WOULD NOT STALL, SHIFTING ON 
HIGHWAY CAR STALLED OUT IVE CODES 
P2111 PERFORM PINPOINT FUEL 
PRESSURE ALL TEST PASS INE WAS 
ADVISED TO RECORD PID ROAD TEST 
OVER AGAIN TRYING TO DUPL TO 
DUPLICATE, RETREIVE CODES AND P2135 AND 
WHILE WATCHING THE RECORDED OFF WHEN CAR STALLS 
OUT CONTACTED HOTLINE AGAIN AND THEY SUSPECT PCM OR THROTTLE PEDAL 
ASSEMBLEY. ORDER NEW PROCESSOR INSTALL IN CAR PROGRAM USING AS BUILT 
TRY TO PROGRAM PATS FUCTION KEYS BUT RECEIVED ERROR B1677 CLEAR CODES 
ACCESS PATS MENU AGAIN PERFORM PERAMETR RESET CODE STILL 
PRESENT.CONTACTED KEY MANUFACTOR TO ENSURE CORRECT KEY WAS USED BECAUSE 
OUR KEY CHART ONLY GOES TO 2009, CORRECT KEY USED. CONTACTED HOT LINE 
AGAIN AND SUGGESTED WHEN PROGRAMING NEW PCM USE PART NUMBER INSTEAD OF 

I},RBITRATION REQUIRED BY THIS AGREEMENT: THE PARTIES AGREE 
rHAT INSTEAD OF LITIGATION IN A COURT, ANY DISPUTE, 
::ONTROVERSY OR CLAIM ARISING OUT OF OR RELATING TO THE 
5ERVICE OR REPAIR OF THE MOTOR VEHICLE OR TO THIS DOCUMENT 
)R TO ANY OTHER DOCUMENT OR AGREEMENT BETWEEN THE 
'ARTIES RELATING TO THE MOTOR VEHICLE SHALL BE SETTLED BY 
31NDING ARBITRATION AND ADMINISTERED BY THE AMERICAN 
!:>.RBITRATION ASSOCIATION, UNDER ITS COMMERCIAL ARBITRATION 
~ULES. SUCH ARBITRATION SHALL BE CONDUCTED IN NEW 
-IAMPSHIRE. EACH PARTY WILL PAY THEIR OWN COSTS, ANY 

The factory warranty constitutes aU 
of the warranties with respect to 
the sale of this itemlitams. The 
Seller hereby expressly disclaims aU 
warranties either express or 
impHed, including any implied 
warranty of merchantability or 
fitness tor a particular purpose. 
Seller neither assumes nor 
authorizes any other person to 
assume tor it any liability in 
connection with the sale of this 
item/items. 

JUDGEMENT RENDERED BY THE ARBITRATOR MAY BE ENTERED IN h"TOC"rr;r.~"""'rrTi:-=---+---------+-:----:---:-=--""""'~. 
~NY COURT HAVING JURISDICTION. 

CUSTOMER COpy 
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=USTOMER #: 3751108 493893 

*INVOICE* 
1475 SO. WILLOW STREET 
MANCHESTER. NH 03103

JERRY, NH  PAGE 2 (603) 625-2540 
www.autofair.com 

~INE OPCODE TECH TYPE HOURS LIST NET TOTAL 
FUNCTION MENU PERFORM PERAMETER RESET AND IGNITON KEY CODES EARASE 
PROGRAM 2 PATS KEYS AND CAR NOW STARTS. ROAD TEST FOR 2 MORE DAYS COULD 
NOT DUPLICATE CONCERN AND IS NO LONGER PRESENT. 

**************************************************** 
3 RENTAL 
:AUSE: RENTAL 

RENTAL RENTAL 
469 WF 

FC: PART#: 
CLAIM TYPE: 
AUTH CODE: 
8977 

3UBL 5 DAYS 

(N/C) 

PO#177556 
WF4 (N/C) 

FC: 
?ARTS: 0.00 LABOR: TOTAL LINE B: 0.00 

* 
* 
* 
* 
* 

ARBITRATION REOUIRED BY THIS AGREEMENT: THE PARTIES AGREE 
THAT INSTEAD OF LITIGATION IN A COURT, ANY DISPUTE, 
CONTROVERSY OR CLAIM ARISING OUT OF OR RELATiNG TO THE 
SERVICE OR REPAIR OF THE MOTOR VEHiCLE OR TO THiS DOCUMENT 
OR TO ANY OTHER DOCUMENT OR AGREEMENT BETWEEN THE 
PARTIES RELATiNG TO THE MOTOR VEHICLE SHALL BE SEnLED BY 
BINDiNG ARBITRATION AND ADMINISTERED BY THE AMERICAN 
ARBITRATION ASSOCIATION, UNDER iTS COMMERCIAL ARBITRATION 
RULES. SUCH ARBITRATION SHALL BE CONDUCTED IN NEW 
HAMPSHiRE. EACH PARTY WILL PAY THEIR OWN COSTS, ANY 
JUDGEMENT RENDERED BY THE ARBITRATOR MAY BE 
ANY COURT HAVING JURISDICTION. 

The factory warranty constitutes all 
of the warranties with respect to 
the sale of this item\items. The 
Seller hereby expressly disclaims all 
warranties either express or 
implied. including any implied 
warranty of merchantability or 
fitness for a particular purpose. 
Seifer neither assumes nor 
authorizes any Olher person to 
assume for it any liability in 
connection With the sale of this 
item/items. 

ENTERED IN l-:===-;:;-;=-c""""",----+---------+-....,-,...,."..-...,."....~,..=,""""'"'=".".,.. 

CUSTOMER COPY 
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CUSTOMER #: 3751108 

DERRY, NH  

495991 

I 

P~GE 1 

1475 SO. WILLOW STREET 
MANCHESTER, NH 03103 

(603) 625-2540 
www.autofair.com 

S VEHICLED STALLED ON HIGHWAY GHT GAME ON IA AND 
CAUSE: DIAG WRECH LIGHT COMES ON AND CAR S ... "................ OUT [RETERIVE ~ODES 

P2111 PERFORM PINPOINT TEST INTERMI CONOERN CALLEb HOTLINE 
FOR 

1100 

(N/C)
FC: 
CLAIM 
AUTH 

8977 


SUBL EXTRA 

(N/C)
FC: 

ASSISTANCE i· 
RETRIEVED CODE P2111 FROM 
WIRE CONNECTION IN WIRING 
CLEARED 

469 
PART#: ,....,...,.n.Tr 

TYPE: 
CODE: 

PO#176340 
IRF 


PARTS: 0.00 LABOR: 

7595 DIAG WRECH LIGHT 
P2111 PERFORM PINPOINT 
ASSISTANCE SUGGESTED 
MONITOR PIDS AND 
AND ALSO TIGHTEND 
NOT DUPLICATE CONCERN 

B** RENTAL 
RENTAL RENTAL 

0.00 

469 CF 0.00 0.00 
SUBL 1 DAY RENTAL 

PO#179506 
WF4 

FC: 
PARTS: 0.00 LABOR: 0.00 

ARBITRATION REQUIRED BY THIS AGREEMENT: THE PARTIES AGREE 
THAT INSTEAD OF UTIGATION IN A COURT, ANY DISPUTE, 
CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING TO THE 
SERVICE OR REPAIR OF THE MOTOR VEHICLE OR TO THIS DOCUMENT 
OR TO ANY OTHER DOCUMENT OR AGREEMENT BETWEEN THE 
PARTIES RELATING TO THE MOTOR VEHICLE SHAll BE SETTLED BY 
BINDING ARBITRATION AND ADMINISTERED BY THE AMERICAN 
ARBITRATION ASSOCIATION, UNDER ITS COMMERCIAL ARBITRATION 
RULES. SUCH ARBITRATION SHALL BE CONDUCTED IN NEW 
HAMPSHIRE. EACH PARTY WILL PAY THEIR OWN COSTS. ANY 

JUDGEMENT RENDERED BY THE ARBITRATOR MAY BE ENTERED IN '"c:Usi''OMi~iGNi\'i'llF~T-T;-;-;;;-;;;i:-:;----P-7?''7'"''"7''37'v7''''''''' 
ANY COURT HAVING JURISDICTION. I 

OTHER: TOTAL B: 

(N/C) 

0.00 

CUSTOMER 
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CUSTOMER #~ 3751109 

DERRY, NH  

* 
* 
* 
* 

* 
* 
* 
* 

ARBITRATION REQUIREO BY THIS AGREEMENT: THE PARTIES AGREE 
THAT INSTEAD OF LITIGATION IN A COURT. ANY DISPUTE, 
CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING TO THE 
SERVICE OR REPAIR OF THE MOTOR VEHICLE OR TO THIS DOCUMENT 
OR TO ANY OTHER DOCUMENT OR AGREEMENT BETWEEN THE 
PARTIES RELATING TO THE MOTOR VEHICLE SHALL BE SETTLED BY 
BINDING ARBITRATION AND ADMINISTERED BY THE AMERICAN 
ARBITRATION ASSOCIATION. UNDER ITS COMMERCIAL ARBITRATION 
RULES. SUCH ARBITRATION SHALL BE CONDUCTED IN NEW 
HAMPSHIRE. EACH PARTY WILL PAY THEIR OWN COSTS, ANY 

JUDGEMENT RENDERED BY THE ARBITRATOR MAYBE ENTERED IN hErnffi5im~iN'A'i'iJRrl-+--ir=:-::-::-:-::::-:::t:-:-----+7=7':7""7~~~"'!'!"'"'. 

ANY COURT HAVING JURISDICTION. 

CUSTOMER COPY 
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CuDL Issue List Page 1 of 1 

ISSUE LIST 
Last Handling 

Date! 
Issue Status 

Name! 
Reason Desc 

Vin! 
Case No. 

Model Year and 
Vehicle Line 

Issue 
Type 

1/22/2010  1FAHP3CN1AW 2010 FOCUS 01 
CLOSED CORRESPONDENCE-CORRESPONDENCE 1793323649 
1/12/2010  1FAHP3CN1AW 2010 FOCUS 01 
CLOSED MERGE CASES DUE TO CUSTOMER MERGE 1793323649 
1/12/2010  1FAHP3CN1AW 2010 FOCUS 01 
CLOSED CLP  IN - BUYBACK - NO OBC 1793323649 
12/30/2009 1FAHP3CN1AW 2010 FOCUS 01 

CLOSED ROADSIDE ASSISTANCE REQUEST
WARRANTY COVERED 1793323649 

Ford Confidential 
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Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

VIN: 1FAHP3CN1AW  Vear: 2010 Model: FOCUS Case: 1793323649 
Name: MS  Owner Status: Original WSD: 2009-12-04 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED Primary Phone:  
Reason Desc: ROADSIDE ASSISTANCE REQUEST-WARRANTY COVERED Secondary Phone: 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: ROADSIDE ASSISTANCE-TOW-WHEEL LIFT 
Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB 
Odometer: 002607 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 12/30/2009 Action Time: 22.02.11.208 Action Data: No 

Comments DISPATCH COMPLETE 

Ford Confidential 
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Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

Pnnt 

VIN: 1FAHP3CN1AW  Year: 2010 Model: FOCUS Case: 1793323649 
Name: MS Owner Status: Original WSD: 2009-12-04 
Symptom Desc: Primary Phone:  
Reason Desc: CORRESPONDENCE - CORRESPONDENCE Secondary Phone: 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: CLOSE CONTACT 
Origin Desc: MANUAL - CORRESPONDENCEDealer: 
CSR 

Odometer: 3600 MI Comm Type: SURVEY 
Analyst Name: DOROTHY WILLIAMS Analyst: DWILL297(DWILL297) 

Action Time:
Action Date: 01/22/2010 Action Data: No

15.15.15.588 

Comments CUSTOMER SAID: SALES SURVEY DATED 12-4-09= HAVE NOTHING BUT PROBLEMS WITH VEH;: I HAS 
CAUSED ME TO ALMOST BE IN 2 ACCIDENTS = IT WAS TOWED INTO THE DLR AND I WAS TREATED WITH 
DISRESPECT: I AM UNHAPPY WITH DLR AND FMC= I WILL NOT BE PURCHASING A FORD VEHICLE AGAIN 
.***...m·····CRC ADVISED: ••• CONCERN ADDRESSED, PER HISTORICS DATED 1-12-10 =CUSTOMER ADVISED OF 
NEXT STEPS;: DOCUMENTING ADDITIONAL CUSTOMER FEEDBACK;: NO FURTHER ACTION PROPOSED BY CRC 
AT THIS TIME 

Ford Confidential 
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.customer Data Link - CuDL Page 1 of 1 

All Action Details lor Issue 

VIN: 1FAHP3CN1AW  Year: 2010 
Name: MS  Owner Status: Original 
Symptom Desc: 
Reason Desc: MERGE CASES DUE TO CUSTOMER MERGE 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: CASES MERGED - SEE COMMENTS FOR DATA 
Dealer: 
Odometer: Comm Type: OTHER 
Analyst Name: Analyst: SYSTEM 
Action Date: 01/1212010 Action Time: 23.30.26.251 

Comments MERGED CASE NO :: 0399940120 

Ford Confidential 

Pnnt 

Model: FOCUS Case: 1793323649 
WSD: 2009-12-04 
Primary Phone:  
Secondary Phone: 

Origin Desc: SYSTEMS TEAM 

Action Data: No 

https://web.cudl.dealerconnection.comlIssuesICuDLIssueActionsAllPrint.asp? Action=Acti... 7126/2010 
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.Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

Pnnt 

VIN: 1FAHP3CN1AW  Year: 2010 Model: FOCUS Case: 1793323649 
Name: MS  Owner Status: Original WSD: 2009-12-04 
Symptom Desc: LOSS OF POWER ACCELERATION ALL ENGINE TEMP Primary Phone: 
Reason Desc: CLP  IN  BUYBACK  NO OBC Secondary Phone: 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: TIER ONE CLOSE ISSUE 
Dealer: 08932 AUTOFAIR FORD, LP Origin Desc: TIER ONE  MELBOURNE 
Odometer: 3600 MI Comm Type: PHONE 
Analyst Name: WEBER, EMILY Analyst: EWEBER19 
Action Date: 01/12/2010 Action Time: 11.06.34.903 Action Data: No 

Comments -CUST SAYS:-VEH IS CURRENTLY WITH AUTOFAIR FORD -WHEN DRIVING ON THE HIGHWAY THE VEH 
WILL COMPLETELY DIE-FIRST TIME HAPPENED ON 12/29/09 AND THEN AGAIN 1/10/10-HAD TOWED TO DLR-CUST 
FEELS LIKE THE VEH IS UNSAFE -DLR HAS BEEN RUDE AND DISRESPECTFUL -THEY MAKE IT FEEL LIKE IT IS AN 
INCONVENIENCE -SEEKING FOR BUYBACK-ALITOFAIR FORD, LP1475 SWILLOW STREETMANCHESTER NH 03103 
(866) 499-5616-GEORGE GlM -FORD WILL NOT REPLACE YOUR VEHICLE. IF YOU HAVE MECHANICAL CONCERNS 
THAT ARE NOT RESOLVED, WE SUGGEST YOU CONTACT YOUR LOCAL FORD OR LINCOLN-MERCURY 
DEALERSHIP TO REPAIR THE VEHICLE.-CCR ADVISED CUST:-PHRASEOLOGY 

Ford Confidential 
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BEGINNING OF CONTACT 
02/03/2011 VOICE OF THE CUSTOMER TRACKING SYSTEM 07.56.05 
============================================================================================= 

OGC ISSUE CASE NBR: 800032090. 
REGION: N1 NEW YORK ZONE: A03 OPENED: 2011/02/02 
VIN: 2FMDK3JC3ABB  ENGINE: C VEH TYPE: T CLOSED: 2011/02/02 
==========================================~================================================== 

LAST NAME:  STATUS: CLOSED 
TITLE: MRS FIRST NAME:  MI: M 
ADDRESS:  
CITY: NORTH BERGEN STATE: NJ ZIP: 07047 
HOME PHONE:  
MODEL YEAR: 2010 MODEL: EDGE 
MILEAGE: 
DEALER NAME: MANHATTAN FORD LlNC- SALES CODE: F13010 P & A: 04013 
REASON CODE: 0772 LEGAL - ACCIDENT 
SYMPTOMS: 614500 LOSS OF POWER ACCELERATION 

ORIGIN: CACI38 - US CONCERN CASE BASE COMMUNICATION: PHONE 
ACTION: 791 - ADVISE CUSTOMER INFO WILL BE SENT TO OGC 
DOCUMENT: ANALYST: BMILL 185 MILLER, BRITNEY 

DATE: 2011/02/02 TIME: 11.12.05: 
ACTION DATA/COMMENTS: 

CUSTOMER SAID: -VEH WAS SHUT DOWN AND LOSS POWER-WHILE 
CUST DAUGHTER WAS DRIVING -ACCIDENT HAPPENDED 1/31/2011-NO 
INJURIES-80TH AND KENNEDY IN NORTH BERGEN,NJ-YES-CUST HASNT 
PICKED UP POLICE REPORT YET, BUT WILL BE 1/3/2011-NORTH 
BERGEN,NJ NO POLICE REPORT NUMBER YET-CUST WILL BE FILING A 
CLAIM WITH INSURANCE COMPANY, BUT CUSTPLANS ON CALLING 
THEM-N/A-CUST IS NOT POSITIVE IF VEH IS REPAIRABLE, BUT SHE 
HOPES SOFRONT PASSENGER SIDE DOOR AND BUMPER TOWARDS THE 
FRONT IS DENTED, CUST CAN NOT OPEN PASSENGER SIDE 
DOOR-NO-CUST SEEKING SERVICE REPAIR-CUST STATES THAT THIS IS 
NOT THE FIRST TIME VEH HAS LOST POWER AND IT IS A 
DEFECTDEALER SAID: MANHATTAN FORD LINCOLN - MERCURY787 11TH 
AVE. BETWEEN 54 & 55NEW YORK NY 10019(866) 656-8558CRC ADVISED: I 
WILL FORWARD YOUR INFORMATION TO FORD'S OFFICE OF THE 
GENERAL COUNSEL. YOU SHOULD RECEIVE A WRITTEN RESPONSE 
WITHIN 15 BUSINESS DAYS TO YOUR CONCERN. NOTE TO CCR: 
REMEMBER TO VERIFY ALL CUSTOMER CONTACT INFORMATION AND 
DOCUMENT INCIDENT/ACCIDENT DATE PRIOR TO SENDING ISSUE.-VEH 
IS LOCATED WITH THE CUST-ADDRESS INFO IS CORRECT-CUST HAS 
NOT SUBMITTED IN CLAIM WITH INSURANCE COMPANY AND WILL NOT 
-CUST WILL WAIT FOR NEXT STEP FROM OGC 

ORIGIN: CACI38 - US CONCERN CASE BASE COMMUNICATION: PHONE 
ACTION: 791 - ADVISE CUSTOMER INFO WILL BE SENT TO OGC 
DOCUMENT: ANALYST: BMILL 185 MILLER, BRITNEY 

DATE: 2011/02/02 TIME: 11.12.09: 
ACTION DATA/COMMENTS: 

CUSTOMER SAID: -VEH WAS SHUT DOWN AND LOSS POWER-WHILE 
CUST DAUGHTER WAS DRIVING -ACCIDENT HAPPENDED 1/31/2011-NO 
INJURIES-80TH AND KENNEDY IN NORTH BERGEN,NJ-YES-CUST HASNT 
PICKED UP POLICE REPORT YET, BUT WILL BE 1/3/2011-NORTH 
BERGEN.NJ NO POLICE REPORT NUMBER YET-CUST WILL BE FILING A 
CLAIM WITH INSURANCE COMPANY, BUT CUSTPLANS ON CALLING 
THEM-N/A-CUST IS NOT POSITIVE IF VEH IS REPAIRABLE, BUT SHE 
HOPES SOFRONT PASSENGER SIDE DOOR AND BUMPER TOWARDS THE 
FRONT IS DENTED, CUST CAN NOT OPEN PASSENGER SIDE 
DOOR-NO-CUST SEEKING SERVICE REPAIR-CUST STATES THAT THIS IS 
NOT THE FIRST TIME VEH HAS LOST POWER AND IT IS A 
DEFECTDEALER SAID: MANHATTAN FORD LINCOLN - MERCURY787 11TH 
AVE. BETWEEN 54 & 55NEW YORK NY 10019(866) 656-8558CRC ADVISED: I 
WILL FORWARD YOUR INFORMATION TO FORD'S OFFICE OF THE 
GENERAL COUNSEL. YOU SHOULD RECEIVE A WRITTEN RESPONSE 

CONSUMER AFFAIRS 02/03/2011 FAXOGC2 CONFIDENTIAL 
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WITHIN 15 BUSINESS DAYS TO YOUR CONCERN, NOTE TO CCR: 
REMEMBER TO VERIFY ALL CUSTOMER CONTACT INFORMATION AND 
DOCUMENT INCIDENT/ACCIDENT DATE PRIOR TO SENDING ISSUE.-VEH 
IS LOCATED WITH THE CUST-ADDRESS INFO IS CORRECT-CUST HAS 
NOT SUBMITTED IN CLAIM WITH INSURANCE COMPANY AND WILL NOT 
-CUST WILL WAIT FOR NEXT STEP FROM OGC DEALER SAID: 
MANHATTAN FORD LINCOLN - MERCURY787 11TH AVE. BETWEEN 54 & 
55NEW YORK NY 10019(866) 656-8558CRC ADVISED: I WILL FORWARD 
YOUR INFORMATION TO FORD'S OFFICE OF THE GENERAL COUNSEL, 
YOU SHOULD RECEIVE A WRITTEN RESPONSE WITHIN 15 BUSINESS 
DAYS TO YOUR CONCERN, NOTE TO CCR: REMEMBER TO VERIFY ALL 
CUSTOMER CONTACT INFORMATION AND DOCUMENT 
INCIDENT/ACCIDENT DATE PRIOR TO SENDING ISSUE. 

CONSUMER AFFAIRS 02/03/2011 FAXOGC2 CONFIDENTIAL 
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CuDL Issue List Page 1 of 1 

ISSUE LIST 

Last Handling 

Datel 
Issue Status 

21212011 
CLOSED 
7/28/2010 

CLOSED 

Namel 
Reason Desc 

 
LEGAL - ACCIDENT 

 
ROADSIDE ASSISTANCE REQUEST

WARRANTY COVERED 

Vinl 
Case No. 

2FMDK3JC3AB  
800032090 

2FMDK3JC3AB  

800032090 

Model Year and 
Vehicle Line 

2010 EDGE 

2010 EDGE 

Issue 
Type 

10 

01 
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Customer Data Link CuDL Page 1 of 1 

All Action Details for Issue 

VIN: 2FMDK3JC3AB  Year: 2010 Model: EDGE Case: 800032090 
Name: MRS  Owner Status: Original WSD: 2010-04-17 
Symptom Desc: LOSS OF POWER ACCELERATION Primary Phone:  
Reason Desc: LEGAL - ACCIDENT Secondary Phone:  
Issue Type: 10 OGC Issue Status: CLOSED 

Action: ADVISE CUSTOMER INFO WILL BE SENT TO OGC 
Dealer: 04013 MANHATTAN FORD LlNC-MERC INC Origin Desc: US CONCERN CASE BASE 
Odometer: 4000 MI Comm Type: PHONE 
Analyst Name: MILLER, BRITNEY Analyst: BMILL185 
Action Date: 02102/2011 Action Time: 11.12.05.512 Action Data: No 

Comments CUSTOMER SAID: -VEH WAS SHUT DOWN AND LOSS POWER-WHILE CUST DAUGHTER WAS DRIVING 
ACCIDENT HAPPENDED 1/31/2011-NO INJURIES-80TH AND KENNEDY IN NORTH BERGEN,NJ-YES-CUST HASNT 
PICKED UP POLICE REPORT YET, BUT WILL BE 1/3/2011-NORTH BERGEN,NJ NO POLICE REPORT NUMBER YET
CUST WILL BE FILING A CLAIM WITH INSURANCE COMPANY, BUT CUSTPLANS ON CALLING THEM-N/A-CUST IS 
NOT POSITIVE IF VEH IS REPAIRABLE, BUT SHE HOPES SOFRONT PASSENGER SIDE DOOR AND BUMPER 
TOWARDS THE FRONT IS DENTED, CUST CAN NOT OPEN PASSENGER SIDE DOOR-NO-CUST SEEKING SERVICE 
REPAIR-CUST STATES THAT THIS IS NOT THE FIRST TIME VEH HAS LOST POWER AND IT IS ADEFECTDEALER 
SAID: MANHATTAN FORD LINCOLN - MERCURY787 11TH AVE. BETWEEN 54 & 55NEW YORK NY 10019(866) 656
8558CRC ADVISED: I WILL FORWARD YOUR INFORMATION TO FORD'S OFFICE OF THE GENERAL COUNSEL. YOU 
SHOULD RECEIVE A WRITTEN RESPONSE WITHIN 15 BUSINESS DAYS TO YOUR CONCERN. NOTE TO CCR: 
REMEMBER TO VERIFY ALL CUSTOMER CONTACT INFORMATION AND DOCUMENT INCIDENT/ACCIDENT DATE 
PRIOR TO SENDING ISSUE.-VEH IS LOCATED WITH THE CUST-ADDRESS INFO IS CORRECT-CUST HAS NOT 
SUBMITTED IN CLAIM WITH INSURANCE COMPANY AND WILL NOT -CUST WILL WAIT FOR NEXT STEP FROM OGC 

Action: ADVISE CUSTOMER INFO WILL BE SENT TO OGC 
Dealer: 04013 MANHATTAN FORD LlNC-MERC INC Origin Desc: US CONCERN CASE BASE 
Odometer: Comm Type: PHONE 
Analyst Name: MILLER, BRITNEY Analyst: BMILL185 
Action Date: 02/02/2011 Action Time: 11.12.09.028 Action Data: No 

Comments DEALER SAID: MAt'-IHATTAN FORD LINCOLN - MERCURY787 11TH AVE. BETWEEN 54 & 55NEW YORK 
NY 10019(866) 656-8558CRC ADVISED: I WILL FORWARD YOUR INFORMATION TO FORD'S OFFICE OF THE 
GENERAL COUNSEL. YOU SHOULD RECEIVE A WRITTEN RESPONSE WITHIN 15 BUSINESS DAYS TO YOUR 
CONCERN. NOTE TO CCR: REMEMBER TO VERIFY ALL CUSTOMER CONTACT INFORMATION AND DOCUMENT 
INCIDENT/ACCIDENT DATE PRIOR TO SENDING ISSUE. 

Ford Confidential 
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03 ~aklrY.J Lett Turn ;5 P~s.~n9 

r:m~$walk1;7 SkM'!ng or S:Oppip~1 	 3f! Pu~t~ 0"'\ Vf?I';d~ 

08 StoppeeJ in T~,-frfL 
n9 P,~rkif'lq 

10 P3I'X!?d 

11 ~~~.~~.I~..~_U!2~~ 

Go. C~,ar~eli.l.;Jtit",,,: P~Hrtp1 

Gatfl':>, etc Of C~;w'"'lelJz:.at::.-"~ Phy~".;<f 

iTl W;;(!l~r'g S~gr'8 

(Ql S!O~: S"J'1 

Sequence Qf fvcrt13 

N.,,, C.,llislon i 01 • 19 ) 

01 CNprtuf'rl f R.;ilcvet Object ! 21 • 3$ I 

02 f::ire l ExP!O'ifOn 7 ~ PI2d;J Cyc!'~l 


1)4 J.x.1ot.."lfe 23 T !3"~ 
05 "on Off Road 24 D~~ 


M ~l1tl Off Roact 

nl CI\.)!\.sed Medi;;lIl I Cetllurl M 

llt} rRJWf;hill RUr"4iVlfaY 

09 Cargc f Eql.Jlprnt)f'; lQ~ ('f SllIft It> y;;)('>«(;<tJ Mv 


Sl':parahori 01Units 2£; Wf.;rk Zc,fJe D' Me-: 11 


1" FoUl J"mped From VehrciR :}(': 

1:t. rhr~'n l F <?l;:ing Ob~;('t 


1J Lquipment r ailJre 


09 

08 

07 

Read I Envifon f ilCtors (51 69 1 

01 

Appa"",1 r>hysiGal Status 
r.' AppareonUy Norma! 
D2 Alcoho, Use 
0:, 

O!; A;cohol & OrugtMectCmlCn Use " 
06 PhYSical HarHj1C3Ps 

06 -r:aiigi,lf:-
Cg Fulf Asi+:ep 

Cell Phone In U"e By Orive., 

Handtielc 

8eigt~ 

Black 
81w'l 
Brown 
COfa! 
CreClcn 
Go Ie! 
(ira"! 
Greon 
Maroon 
Orangf~ 

Pipk 
Purple 
Red 
Silver 
Tan 
Tu-qu()ise 
White 
Yellow 

SO 
8t< 
81 
BN 

GD 

eN 
MN 

PK 

PI 

r~D 

TN 
TGI 
WT 
'fL 

UnlwQ1NO 

State of New Jersey 

Police Crash 

Investigation 


Report NJTR·1 


Use Code 00 for Unknown 

USR, Code 99 for Otoor 

Explain Other in Crash 
Oescriplicr 

Also, Explain items 
Marked with 3slerisk n in 
Crash Description 

if an Item OO'lS Not Apply, 
Enter a Dash i . ) 

Eye Color (box 30, 60) 
Black 4 • Blue 

Z . Brown 5 Hazel 
3 . Gray 	 6 Green 


7 Ii and 9 Other 


Vehicle Color Codes 
(box 40, 70) 
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~, CT Corporation Service of Process 
Transmittal 
02/14/2013 
CT Log Number 522140178 

TO: Chris Dzbanski 
Ford Motor Company 
One American Road, WHQ 433-E3 
Dearborn, MI 48126 

RE: Process Served in California 

FOR: Ford Motor Company (Domestic State: DE) 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 

DOCUMENTIS) SERVED: 

COURT/AGENCY: 

NATURE OF ACTION: 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SERVICE: 

JURISDICTION SERVED: 

APPEARANCE OR ANSWER DUE: 

ATTORNEYIS) / SENDERIS): 

ACTION ITEMS: 

SIGNED: 
PER: 
ADDRESS: 

TELEPHONE: 

 and A&B Asphalt Sealing Co., Inc., Pltfs. vs. Ford Motor Company, et 
al., Dfts. 

Summons, Notice and Order, Declaration, Cover Sheet, Instructions, Complaint 

Sacramento County - Superior Court - Sacramento, CA 
Case # 34201300138887 

Product Liability Litigation - Manufacturing Defect 
YIN:l FTFW1 EY4AF  

C T Corporation System, Los Angeles, CA 

By Process Server on 02/14/2013 at 16: 16 

California 

Within 30 days after service 

Jon P. Jacobs 
Law Offices of Jon P. Jacobs 
3031 Stanford Ranch R., #2·150 
Rocklin, CA 95765 
916·663-6400 

Defective 2010 Ford F-150, 

SOP Papers with Transmittal, via Fed Ex 2 Day, 794759939660 
Image SOP 
Email Notification.ChrisDzbanskicdzbansk@ford.com 

C T Corporation System 
Nancy Flores 
818 West Seventh Street 
Los Angeles, CA 90017 
213-337-4615 

Page 1 of 1 I DP 

Information displayed on this transmittal lS for CT Corporation's 
record keeping purposes only and is provided to the recipient for 
quick reference. This information does not constitute a legal 
opinion as to the nature of action, the amount of damages, the 
answer date, or any information contained in the documents 
themselves. Recipient is responsible for interpreting said 
documents and for taking appropriate action. Signatures on 
certified mail receipts confirm receipt of pacKage only, not 
contents, 
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SUM·100 
FOR COURT USE ONL YSUMMONS 

(SOLO PARA usa OE LA CORTE)
(c/rAC/ON JUDIC/AL) 

No-nCE TO DEFENDANT: 
(AVISO AL DEMANDADO): 

FORD MOTOR COMPANY; and DOES ONE through TEN 

YOU ARE BEING SUEO BY PLAINTIFF: 
(LO ESTA DEMANDANDO EL DEMANDANTE): 

 

  . 


NOTICEI You halle been sued. The court may decide against you without your being heard unless you respond within 30 days. Read tne information 
below, 

You hallo 30 CALENDAR DAYS after this summons and legal papers are served on you to file a written response althis court and halle a copy 
served on the plainliff. A leHer or phone call will not protect you. Yourwrinen response must be in proper legal form if you want the court 10 hear your 
case, There may be a court form Ihal you can use for your response. You can find Ihese court forms and more information althe California Courts 
Online Self-Help Cenler (WWlN.courtinfo,ca.govlselfhelp). your county law library. or the courthouse nearest you, If you cannot pay the filing fee. ask 
Ihe court clerk for a fee wailler form, If you do not file your response on time. you may lose lhe case by default. and your wages, money. and property 
may be laken without further waming from the court, 

There are other legal requirements, You may wanl to call an attorney right away. If you do not know an attorney. you may want to call an aHomey 
referral service, If you cannot affOrd an attorney. you may be eligible for free legal services from a nonprofit legal services program, You can locate 
Ihese nonprofit groups at the California Legal Services Web site (www.lawhelpcalifomia,org), the California Courts Online Self-Help Cenler 
(IVww.courtfnio.ca.gov/selihelp). or by contacting your local court or county bar association. NOTE: The court has a statutory lien for wailled fees and 
costs on any settlement or arbitration award of $1 0.000 or more in a cillil case. The court's lien must be paid before the court will dismiss the case, 
IA VlSOI Lo hen demandado. Si no responde denlTO de 30 dlas, la corte puecte decidir en su contre Sin escuchar su versiOn, Lea la informacion 8 

continuClciofl. 
Tiene 30 DJAS DE CALENDARIO despues de Que Ie entreguen esta citacion y papa/es legales para presentsr una respuBsta por escrito en esta 

corte y hacer que se entregue una copia 81 demendante, Una carta 0 una lIamada telef6nica no 10 protegen. Su respuesta por escrito liene que estar 
en formato legal cor recto si desea que procesen su caso en la cotte, Es posible que haya un formularia que us/ed pueda usar para su respuesta, 
Puede encon/rer estos formularios de la cotte y mds informaciOn en el Cenlro de Ayuda de las Cottes de Callfomia /WWW.sucorte.ca.goll). en la 
biblio/eca de leyes de su condado 0 en la corte que Ie quade mas cerca, Si no puede pagar la euota de presentacion, pida al secretario de la corte 
que Ie de un formulario de exenciOn de pego de euolas. SI no presen/a su respuesta a tiampo, puede perrier el caso por incumplimien/o y la corte Ie 
podra Quitar su sueldo, dinero y bienes sin mas advertencla. 

Hay olros requisitos legales. Es recomendable que lIame a un abogsao inmediatamente. Si no conoce a un abogado. puede lIamar a un servicia de 
remisiOn e abogedos, Si no puede pagar a un abogado. es pcsible que eumpla con los requisitos para ob/ener servicios legales gratuitos de un 
progrema de servicios IIfJg8/es sin fines de lucro. Puede encontrar es/os gropes sin fines de luc:ro en el sitio web de Califomia Legal Services. 
(www.lawhelpcalifomia.org), en eI Centro de Ayuda de las Corres de Celifomia, /WWW.sucorte.ca.gOll) 0 pon;endose en con/acto con la colte 0 sl 
colegio de abogades locales. AVISO; Por ley. Is colts tiene derecho a reclamar Iss cuotas y los costas s)(enlo$ por imponer un gravamen sabre 
ClJalQuier recupereciOn de $10.0000 mas de valor recibida mediants un SClJsrrio 0 una concesiOn da srlJitraje en un caso de derecho civil. Tiene que 
pagar el gravamen de la corte antes de que Is colts pueda desechar titl caso. 

The name and address of the court is: 

(EI nombro y direcciOn de la corte es): County ofSacramento 

720 Ninth Street 
Sacramento, 95814 

The name, address, and telephone number of piaintiffs attorney. or plaintiff without an attomey. is: 
(EI nombro, la direcci6n y eJ numelO de telMono del abogado del demandante. 0 del demandante que no liene abogado, es): 

Jon P. Jacobs; 3031 Stanford Ranch Rd. # 2-150; Rocklin, CA 95765; ph: (916)663-6400; fax: (916)663-6500 


, Deputy ~~ ~. ~~ 
(Fecha) rEB - 8 2013 (Seemtario) (Adjunto) 

(For proofofservice of this summons, use PrOOf of Service of Summons (form POS-010).} 
(Para prueba de entrega de esta citati6n use el formulario Proof of Service of Summons. (POS-010)). 

NOTICE TO THE PERSON SERVED: You are served 
ISEAL! 

1. 0 as an individual defendant. 
2. 0 as the person sued under the fictitious name of (specify): 

[>/i. ~ AA 0 l vv ~v--- pt""-) 
3. on behalf of (specify): r u V I " \ ~der. 0 CCP416.10(corporation) 0 CCP416.60{minor)U o CCP 416.20 (defunct corporation) 0 CCP 416.70 (conservatee) 

o CCP 416.40 (association or partnership) 0 CCP 416,90 (authorized person) 

o other (specify): ( IJ \ 
4. y personal delivery on (date): .,,-, l \ ') 

Pa 1~ 
Fetm Adopted for M.O<Istory U ... SUMMONS Cod. of eM] P,OGIOtlure §§ 412,20. 465

Mic.IaI Coundlol ca6fotnla W/NW,COUt1Into,ca,gov
SUM-IOO IRev, July 1, 20091 

AnIerk;an LegaJNel, In'" 
\INI'wII.Fcwms\lVondtow_c.om 

PE13-003 000130LCPV

http:INI'wII.Fcwms\lVondtow_c.om
WWW.sucorte.ca.gOll
http:www.lawhelpcalifomia.org
WWW.sucorte.ca.goll
www.lawhelpcalifomia,org


SUPERIOR COURT OF CALIFORNIA. COUNTY OF SACRAMENTO 
STREET ADDRESS: 720 Ninth STReET 

~lING ADDRESS: 720 Ninth STReET 

CIiY AND ZIPCODE: Sacramento. CA 95814·131 1 

BRANCH NAME: Gordon 0 Schaber COlmhoua8 

PHONE NUMBER (916)'874·5522 .:. 
" 

FOR COlJRT IJ$f ONLY 

SHORT TITLE: Breaullvs. A&B Asphalt Sealing Co Inc 

NOTICE OF CASE MANAGEMENT CONFERENCE 

AND ORDER TO APPEAR 

CASE NUMBER 

34-2013-00138887 -CU-BC-GOS 

Hearing Date 

The above entitled action has been set for a case management conference at 08:30 AM on 07/25/2013 
in Department 39 in accordance with California Rules of Court 212. You must be familiar with the case 
and fully prepared to participate effectively in the case management conference. 

Case Management Statement 

All parties must file and serve a case management statement at least 15 calendar days before the case 
management conference. Parties are encouraged to file a single joint case management statement. 

Minimum Requirements . 
Prior to the filing of the case management statement the parties should have done the following: 

-Served all parties named in the complaint within DO days after the summons has been issuee 
-Ensured that all defendants and cross-defendants have answered. been dismissed. or had their defaults entered 
-Met and conferred with all parties as required by CRC 212 (f) to discuss and resolve issues set forth therein. 

TentatIve Ruling .. .. 

Following Its revIew of the case management statement(s). the court may determine that a case management 

conference is not necessary. 

To determine whether an appearance Is required, the parties must check the court's tentative rulings after 2:00 p.m.

on the Court day before the Thursday calendar by acceSSing the court's internet website at 

www·saccourt.ca.gov . . 


Case Management Orders 

At the case management conrerence. the court will consider whether the case should be ordered to judicial 

arbitration or referred to other forms of Alternative Dispute Resolution. Whether or not a case management 

conference is held. the court will issue a case management order shortly after the scheduled conference date. 


Service of Case Management Notice 

Unless otherwise ordered by the court. plaintiff shall serve a copy of this notice on any party to the complaint 

appearing after the court issued this notice. The cross-complainant shall have the same obligation with respect to 

tlie cross-complaint. . 


Certification Filed In Lieu of Case Management Statement . 

If parties in the action file a certification on a form provided by the court at least 15 calendar days prior to the date of 

the case management conference that the case Is short cause (five hours or less of trial time), that the pleading 

stage is complele and that the case wilt be. ready for trial within aO days, the case will be exempted from any further 

case management requirements and will be senor trial within 60-120 days. The certification sliall be filed in lieu of a 

case management statement. .. 


NOTICE OF CASE MANAGEMENT CONFERENCE AND ORDER TO APPEAR Page: 1 
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Compliance. . . 

Failure to comply with this notice or to appear at the case management cOnference may result in the imposition of 

sanctions (Including dismissal of the case, striklng of the answer, or payment of money). 


Continuances 

Case management cOnference Will not be continued except on a showing of good cause. If your case management 

conference IS continued on motion or by the court on its own motion a/l parties shall file and serve a new case 

management statement at least! 5 calendar days before the continued case management conference. 


Dated: 02/08/2013 

David W. Abbott, Judge of the Superior Court 

Page: 2 
NOTICE OF CASE MANAGEMENT CONFERENCE AND ORDER TO APPEAR 
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Jon P. Jacobs (SBN 205245) FILEiUPeter J. McCaffrey (SBN 263584) 
Superior Court ru Camor 8 1
LAW OFFICES OF JON JACOBS 


3031 Stanford Ranch Rd;~ #2.;.150 ... Sat;;r.amet\lo 

Rocklin, CA 95765 . 
 01 J22J2fJi 3 

Telephone: (916) 663~6400. 

emedh'l.3JFacsimile: (916) 663-6500 . 

BjlJL-.______ wepl!!
J Y 

Attorneys for Plaintiffs Cast:!> Nut\lb6il)l'~ 
JOSEPH BREAULT, and 
A & B ASPHALT SEALING CO., INC. 34-2013-0013888 

SUPERIOR COURT OF CALIFORNIA 

COUNTY OF SACRAMENTO 


FORD MOrORCOMPANY; and DOES 
ONE through TEN, . 

Defendants. 

----------------------~I 

I, Jon P. Jacobs, declare: 

1. I am anattomey at law ,duly admitted to practice before the courts of the State of 

California and am the attorney of record for Plaintiff JOSEPH BREAULT, and A & B 

ASPHALTSEALING CO:,lN·C.· 

2. The following declaration is made upon my own true knowledge and belief of the 

events which have occurred in this matter; 

3. ..,: The Complaint filed concurrently herewith is filed in aproper place for the trial 

thereof, for the reasoris(s) checked below: 

~ This is the county iIi which the subject matter of the action, or a substantial 

portion thereof, occurred; 

Breault v. Ford Motor Company -1- Attorney Declaration 
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10 This !sthecounty in which the person against whom the action is brought resides; 

.Ie(' This is the coUnty is which the person against whom the action is brought has its 
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principal place of business or is "doing business; andlor 

~ This is the county in which the parties entered into the subject transaction. 

I declare under penalty of perjury under the laws of the State of California that the 


foregoing is true and correct. Executed at Rocklin, California. 


Dated: January (J ,2013 


By:~=----;:<~.J....f~;";:;:":~-+=~
on P. Jacobs 

Attorney for Plainti 
JOSEPH BREAULT, and 
A & B ASPHALT SEALING CO., INC 

Breault v. Ford Motor Company -2- Attorney Declaration 
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" 

CM-010 

olrnia, 

ATIORNEY OR PARlY WlT,H9\,!T ATIORNEY (Neme SIB... 8&r numb';'. and ._"'1: ' 
Jon P. Jacobs (SBN 205245); Peter 1 McCaffrey (SBN 2(3584) 
Law Offices of Jon Jacobs 
3031 Stanford Ranch Road # 2-150 ' 
Rocklin, CA 95765 ' 

TELEPHONE NO: (916) 663-6400 FAX NO,: (916) 663-6500 
!>.TIORNEY FOR (Na/tlll): Plaintiff Jose h Breault and A & B As hault Sealin Co. 

SUPERIOR COURT OF CAL.IFORNIA, COUNTY OF Sacramento 
STREET AOORESS: 720 Ninth Street 
MAILlN(; ADDRESS: 

CllYAAOZIPCOOE' Sacramento, CA 85814 
BRANCH NAME: Civil ' , 

FOR COIJRT USE ONL Y 

FILED 
Superior Court Of Can 
Sa&ramehllo 

01/22/2013 
emi:dina 

CASE NAME: 

Breault v Ford Motor Com an 
CIVIL CASE COVER SHEET Complex Case Designation 

f7' Unlimited 0 ,Limited
l..!-J 0 :Counter 0 Joinder

(Amount ' (Amount 
demanded "demanded is' Filed wIth first appearance by defendant 
exceeds $25,000) $25,000 or less) (Cal. Rules of Court, rule 3.402) 

JUOOE 

DEPT' 

Items 1-6 be/ow must be completed(see instructions on page 2)., 
1, Check one box below for the case type that best describes this case: 


Auto Tort ' Contract ProvisIonally Comp!ex Civil Litigation 

(Cal. Rules of Court, rules 3.40()....3.403)
o Auto (22) ". . 	 ., OLiJ, ,Breach of contracllWarranty (06)o Uninsured motorist (46) 'RUle 3.740 collections (09) o AnlitrusVTrade regulation (03) 


Other PIIPDNvo (personallnJi.ll'yjp.rop~rtyD Other collectionS (09) o Construcllon defect (10) 


DamageMirongful Death) Tort' ':.'. ,0 Insurance coverage (18) o Mass tort (40) 
o Asbestos (04) . 0 Other contract (37) o 	Securities litigation (2a)o Product liability (24) : ' Real property o 	 EnvironmentallToxic tort (3D)o Medical malpractice (45) 0 Eminent domain/Inverse o 	 Insurance coverage claims arising from the o 	Other PIIPDIWD (23) condemnation (14) above listed provisionally complex case 

types (41)
Wrongful eviction (33)Non·PIIPDIWO (Other) Tort o 

o 	BUSiness tort/unfair business practice (07) o Other real property (26) Enforcement of Judgment 


Enforcement of judgment (20)
o Civil rights (08) 	 Unlawful Detainer o 
o Defamation (13) '0 Commerclal (31) MIscellaneous CIvil Complaint 


D Fraud (16) o Residential (32) D RICO(27)
o Intellectual property (19) : 0 Drugs (38) o Other complaint (not specJ1ied above) (42)
D Professional negligence (25) , , Judicial Review Miscellaneous Civil Petitiono Other non· PI/POlINO tort (35) 0 Asset forfeiture (05) o Partnership and corporate governance (21)
~loyment ' 0 Petition re: aromation award (11) D Other petition (not specified above) (43) 


, U Wrongful termination (36) ,D Writ of mandate (02)
o Other employment (15)· ' 0 Other judicia! review 39 

2, 	 This case is is not complex under rule 3,400 of the California Rules of Court. If the case is complex, mark the 
factors requiring exceptional judicial management: 

a. 0 Large number of separately represented parties d: 0 Large number of witnesses 

b.O Extensive motion practice raising difficuli or novel e. 0 Coordination with related actions pending in one or more courts 
issues that will be time-consumlng·to resolve in other counties, states, or countries, or in a federal court 

c. 0 Substantial amount of dOcumentary !=vidence f. 0 SUbstantial pos~udgment judicial supervision 

3, Remedies sought (check aJl that apply): a,ClJ'monetary b.W nonmonetary: deciaratory or injunctive relief c. [LJpunitive 
4, Number of causes of action (specify): Fl Lle;...r. , 
5. This case D is 0 is ,not a class' action suit. 

6, If there are any known related cases, .file and serve a notice of related case, (You may use form CM"()1 


Date: Janauary 17,2013 
Jon P Jacobs 

(lYPE OR PRINT NAME) 

NOTICE 
• Plaintiff must file this cover sheet with the first paper filed in the action or proceeding (except small claims cases or cases filed 

under the Probate Code, Family Code, or Welfare and Institutions Code). (Cal. Rules of Court, rule 3,220.) Failure to file may result 
in sanctions. 

• File this cover sheet in addition to any cover sheet required by local court rule. 
• 	If this case is complex under rule 3.400 et seq. of the Califomia Rules of Court, you must serve a copy of this cover sheet on all 

, other parties to the action or proceeding .. 


• Unless this is a collections case under rule 3.740 or a complex case, this cover sheet will be used for statistical purposes only. 
... 	 1012 

Fonn A<IOp1e<l fO' Mandalaty U ... 
Ju<!ldal CoIl"",1 01 caUfcmi. CIVIL CASE COVER SHEET CaL R~~o1s~r;:e~~;;~2~m~~~~!l~4106 
CM-Ol0 [Rev. July 1. 20071 	 www.oouttlnfO·C8·90Y 
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CM-C10 
INSTRUCTIONS ON HOW TO COMPLETE THE COVER SHEET 

To Plaintiffs and Others Filing First Papers, If you are filing a first paper (for example, a complaint) in a civil case, you must 
complete and file, along with your first paper, the Civil Case Cover Sheet contained on page 1. This information will be used to compife 
statistics about the types and numbers of cases filed. You must complete items 1 through 6 on the sheet. In item 1, you must check 
one box for the case type that best describes the case. If the case fits both a general and a more specific type of case listed in nem 1, 
check the more specifIC one. If the case has murtiple causes of action,check the box that best indicates the primary cause of action. 
To assist you in completing,thesheet, exampres of the cases that belong under each case type in item 1 are provided below. A cover 
sheet must.be filed only with your initial pap.er. FaUure to file· a cover sheet with the first paper filed in a civil case may subject a party, 
jts counsel, or both to sanctions under rules 2:30 and 3.220 of the California Rules of Court 

To Partles in Rule 3.740 Collections Cases•. A "collections case" under rule 3.740 is defined as an action for recovery of money 
owed in a sum stated 10 be certain thai is not more than $25,000, exclusive of interest and attomey's fees. arising from a transaction in 
which property, services,or money·was acquired oncredil. A collections case does not include an action seeking the following: (1) tort 
damages, (2) punitive damages, (3) recovery of real .property, (4) recovery of personal property, or (5) a prejudgment writ of 
attachment.. The identification of a case as a rule 3.740 collections case on this form means that it will be exempt from the general 
time-for-service requiremeritsand case managementi-ules, unless a defendant files a responsive pleading. A rule 3.740 collections 
case will be subject to the requirements for service and obtaining ajudgrnent in rule 3.740. 
To Parties In Complex case~•. In complex cases' only, parties must also use the Civil case Cover Sheet to designate whether the 
case is complex. If a plaintiff, b8Heves the case is complex under rule 3.400 of the California Rules of Court, this must be indicated by 
completing tlie appropriate boxes hi items 1 and 2, ff a plaiiltiff.designates a case as complex, the cover sheet must be served with the 
complaint on all parties to the action. A defendant may file and serve no later than the time of its first appearance a joinder in the 
plaintiffs designation,a.counter-designation that the case is not complex, or. if the plaintiff has made no designation, a deSignation that 

the case is complex: . . 'CASE TYPES AND EXAMPl.ES 
Auto·Tort Contract Provisionally Complex CiVil Litigation (Cal. 

Auto (22H>ersonal InJurylProperly Breach of ContractlWarranty (06) Rules of Court Rules 3.400-3.403) 
DamagelWrongful Death . , 

Uninsured Motorist (46) (if tha , 
case involves an uninsured 

, Breach of RentallLease 
Contract (not unlawful detainer 

or wrongful eviction) 

AntitruslfTrade Regulation (03) 
Construction Defect (10) 
Claims Involving Mass Tort (40) 

motorist claim sub;ect to 
arbitration. check this item 

ContracVWarranty Breach-Seller 
Plaintiff (not fraud or negligence) 

Securities Litigation (28) 
EnvironmentatIT oxic Tori (30) 

instead of Auto) 
Other PIIPDIWD (PersonallnJuryl 
Property DamagolWrongful Death) 
Tort 

Negligent Breach ofContractf 
Warranty 

Other Breach of ContracVWarranty 
Collections (e.g., money owed, open 

Insurance Coverage Claims 
(arising from provisionally complex 
case type listed above) (41) 

Enforcement of Judgment 
Asbestos (04) 

Asbestos Property Damage 
Asbestos Personal injury, 

Wrongful Death 
Product Liability (not asbestos or 

toxiclenvlronmental) (24) 
Medical Malpractice (45) 

Medical Malpractice
Physicians & Surgeons 

Other Professional Health Care 

book accounts) (09). 
Collecllon Case-Seller Plajntiff 
Other Promissory Note/Collections 
, Case 

Insurance Coverage (not provisionally 
complex) (1S) 
Auto Subrogation 
Other Coverage 

Other Contract (37) 
. ContraCtuaI Fraud . 

Enforcement of Judgment (20) 
Abstract of Judgment (Out of 

County) 
Confession of Judgment (non

domestic relations) 
Sister State Judgment 
Administrative Agency Award 

(not unpaid taxes) 
PetitionfCertification of Entry of 

Judgment on Unpaid Taxes 
Malpracllce 

Other PIIPDIWD (23) 
Premises Liability {e.g., slip 

and falll 
Intentional Bodily InjurylPOM'D . 

(e.g., assault, vandalism) 
Intentional Infliction of 

Emotional Distress 
Negligent Infliction of 

Emotional Distress 
Other PIIPDMID. 

Non.PI/POIWO (Other) Tort 
Business TortfUnfair Business 

Practice (07) 
Civil Rights (e.g., discrimination, 

false arrest) (not civil 
harassment) (OS) 

Defamation (e.g .. slander,libel) 
(13) 

Fraud (16) 
Intellectual Property (19) 
Professional Negligence (25) 

Legal Malpractice 
Other Professional Malpractice 

(not~lcalorlegaQ 
Other Non-PIIPDIWD Tort (35)' 

Employment 
Wrongful Termination (36) 
Other Employment (15) 

'. '. OttierContract Dispute 
Real Property 

Eminent Domain/lnverse 
Condemnation (14) 

WrongftilEviction (33) 
Other Real Property (e.g., quiet title) (26) 

.Writ of Possession of Real Property 
Mortgage Foreclosure 
auietTitla , 
Other Real ProPerty (not eminent 
domain, landlordlfenant, or 
foreclosure) 

Unlawful Detainer 
Commercial (31) 

. Residential (32) 
Drugs (3S) (If the case involves illegal 

drugs, Check this item; otherwise, . 
report 8S Commercisl or Residential) 

Judicial Review 
Asset Forfeiture (05) 
Petition Re; Arbitration Award (1 f) 
Writ of Mandate (02) 

Wri~AcImlnislralive Mandamus 
WrIt-Mandamus on Limited Court 
. ., Case Malter 
Writ"()ther Umited Court Case 

. Review 
. Other Judicial Review (39) 

Review of Health Officer Order 

. Other Enforcement of Judgment
Case 

Miscellaneous Civil ComplaInt 
RICO (27) 
Other Complaint (not specified 

above) (42) 
Dedaratory Relief Only 
Injunctive Relief Only (non

harassment) 
Mechanics Lien 
Other Commercial Complaint 

Case (non-tortlnon-complex) 
Other Civil Complaint 

(non-tortlnon-{;()f11plex) 
Miscellaneous Civil Petition 

Partnership and Corporate 
Govemance (21) 

Other Petillon (not Specified 
above) (43) 
Civil Harassment 
Workplace Violence 
ElderlDependent Adult 

Abuse 
Election Contest 
Petition for Name Change 
Petition for Relief From Late 

Claim 
Other Civil Petition 

Notice of Appeal-Labor ' .. 
. Commissioner Appeals 

CM-Ol0 IR.... July 1. 2007} 
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II 

1 Jon P. Jacobs (SBN 205245) FILEDPeter J. McCaffrey (SBN 263584) 
Superior Court Of CaU(orn ai,2 'LAWOFFICESOF'JON'JACOBS., 
Satoramento3031 Stanford Ranch Rd., #2-150 


3 
 Rocklin, CA 95765' ", 01/22/2013
Telephone: (916) 663~6400 ' 

emedina4 Facsimile: (916) 66l~6500 
By J Oepu 

5, ,Attorneys for PIcU.ntiff~ Casa Numbal': 

JOSEPH BREAULT, and< 


6, 
 A & B ASPHALT SEALING CO., INC. 34-2013=00138881 
/' Of:PARTMENT7 
~ ASSIGN.I\fENTS , ',' , SUPERIORCOURTOF CALIFORNIA 


8 
 '"COUNTY OF SACRAMENTO i Case Managemem 39 
~w and MOtiOll 53 

Mmors Compromise 439 JOSEPH BREAULT, and Case No. 
A & B ASPHALT SEALING CO., INC., 

10 COMPLAINT FOR DAMAGES AND 
INJUNCTIVE RELIEF 

11 Plaintiffs, 
Violations of: 

12 v. 
• Song-Beverly Consumer Warranty Act 

13 FORD MOTORCOMPANY; and DOES (Express and Implied Warranties); 
ONE through TEN, ' • Magnuson-Moss Warranty Act (Express and 

14 Implied Warranties); and 
• Breach of Contract ' 

15 Defendants; 
I 

------~~------~--~--~ UNLIMITED JURISDICTION - DAMAGES 
EXCEED $25,000. 

17 

16 

18 Plaintiffs ~lege: 

1. JOSEPH BREAULT, and'A &B ASPHALT SEALING CO., INC. ("Plaintiffs") 19 

20 are each a "buyer" as defined in'CivilCode § 2981(c) and '§1791(b). 

2. Defendant FORD MOTOR COMPANY ("Ford") is a duly authorized corporation 21 

22 doing business in Sacramento County, California. 

3. Ford is a "manufacturer" and "retail seller" as defined respectively in Civil Code 23 

24 §§ 1791(j) and (I). 

25 4. Ford is a "person" as defined in Civil Code § 1761(c). 

26 5. Ford is a "service contract seller" and/or "service contractor" and/or "service 

27 contract administrator" as'defined respectively in Civil Code §§ 1791(q), (r), and (P). 
" " .. 

6. On August24, 2010, Plaintiffs purchased a new 2010 Ford F-150, VIN: 28 

Breault v. Ford Motor Comi>any' -1- Complaint 
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5 

10 

15 

20 

25 

1 

2 

3 

4 

" 

1FTFWIEV4AFB73604 ("VehiCle" or "truck") from Downtown Ford Sales ("Dealer") in 

Sacram~nto, California. The Vehicle' was sold with a Ford 3 year/36,000 mile bumper to 
.. 

bumper, 7 ye~170,000mi1e emissions warranty (and other emissions warranties), and a 5 
, .' ',' 

year/60,oob miie powertraipviarranty. 

.7. The Vehicle'is~"consumergood" and "consumer product" as defined 
, " . . 

6respecti~elYillCivil Code §§1791(a), and15U.S:C.A. 2301(1). 

7 

8 

9 

11 

12 

13 

14 

16 

17 

18 

19 

21 

22 

23 

24 

26 

27 

28 

, . , .. 

8. Plaintiffs' acquisition' of the Vehicle is a «transaction" as defined in Civil Code § 

1761(e), and a "sale" asdefined in Civil Code § 1791(g). 

9. Plaintiffs are ignorant of the true names andlor capacities of the Defendants sued 

herein under the fictitious names DOES ONE through TEN. They are sued herein pursuant to 

C.C.P. § 474. When Plaintiffs· become aware of the true names andlor capacities of these 

Defendants, Plaintiffs will arriendthis Complaint to state their true names and capacities. 

10. Jhetruck is PlaiQtiffMr.'Breault'spersonal vehicle. He drives it for personal use. 

11. ·From the time ofpurchase until the current the Vehicle has suffered ongoing 
, .:."::. ', .. ' 

problems including but not limited to: . 


Problems ." ~'. .Date Odo Days RO# 


Driveability:"Clunking noise when 
slowing down' to a stop. o(on' '., .' . , . 
acceleration. Road test arid 'verifY gear 
shirting bump while slowing then '. 

accelerating. Checked oasis. Found 
PCMlTCM.update. Perfonned 
PCMlTCM re-calibration from AL3p· 
7Z369-BC to AL3P-BCPCM from 
AL3A-12A650-DRA to AL3A-EMA. 
Clear adaptive table and clear . 
TCMIKAM. Retest trans operation. 

6/2111 r 14,336 1+ 459492 
Harrold Ford 

Maintenan~e- LOF. Replaced air filter '." 
and fuel filter.. ' . . 

07/28/11 17,199 1 506558 
Downtown 
Ford 

Driveability ~2'IIJ Repair Allempt-
Customer states when accelerating from . 
a stop or when comingtoa stop~vehic1e 
hesitates and bangs into gear. LOad t\:?sted 
up. SSMITSB. Found SSM 21470 for 
similar concern. Re-test ICAM ..'· . ' 
Perfonned adaptive drive cycle~ Road 
tested again and no hesitation felt· 

07/28/1.1 

'. 

17,199 1 506560 
Downtown 
Ford 

i 
Breault v.Ford Motor Company·· -2- ComplaintI 
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10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

\ 

" 

DriveabiJity - 3,1<1 Repair Attempt - ,.. . 09/02111 
Customer,states.3rdtime,intraris goesjn,' 
and out of gear when cortiingtoa stop, 
and jerkswhehonthefreeway. Inspected . 

. and unable to duplicateconcems; . 
Performed self test and has: rioDTC;s 
present.Fluid,level is good. ,Ran .oasis· ' 
and no SSM orTSBsrelated., Checked 
forPCMlTCMupdates, vehicle already 
has the latest updates available; Retested, 
again. Trans shifting normal. ,.. . 

Qilality Control - Check/road test after 

20,673 

1 

508449 
Downtown 
Ford 

2 

all repairs have been completed. Road· 
tested and verified trans shifts normal 'for 
a 6':'speed. Felt jerks through 
downshifting which is normal. No 
abnonnal functions. 

Driveability - 41h; Repair Att~mpt 
Customer states after last visit, 9/2/11 
RO# 508449, trans was ok for one week 
and·then,surging came right back, mostly 
when coming to a stop, the 'vehicl e will 
lurch back and forth. Inspected arid r.oad 
tested. Contacted hotline for assistance. 
Unable to verify concern. Selftested and 
no DIC's:. Receivedh6t1ineassistance~ .. 
Replaced (likely 'meant response) and 
states this is normal. 

Driveability, _51h RepairAttempt - , .. , .. '.'., 
Customer states while driving the engine . 
stalled and then veered sharply to the 
right. Customer was able to re-start but ' 
stalled again and wrench lightwas on. 
EEC test passed. Performed pin point 
test C-I for intermittent diagnosis. 
Monitor IDS on road test withPIDS per 
category 6. TIP voltage is ,erratic. 
Ordered Throttle body. Car apart. 
Replaced t-body road test ok now. 

Wipers - Driver side wiper is inop, 
passenger side works. Inspect for driver 
wiper armisinop, found driver's side 
linkage is broken, need .Wiperpivot 
assembly. Remove and n~pliilce:pivot 
assy. Reassy and .recheck dorie. 

Maintenance - 5,000 LOF 

' . 
, , " 

c 

10110111 

,. 

'06/04/12 

9117/12 

22,716 . 

33,106 . 

·40,784 

2 510174 
Downtown 
Ford 

I 

2 520241 
Downtown 
Ford 

4 483997 
Harrold Ford 

Breault v. Ford Motor Company -3 Complaint 
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DriveabiUty - 6th Repair Attempt - came 10/17/12 42,742 1+ 73604 
to stop engine surged then died. Restart- Harrold Ford 
no throttle response for about 45 
seconds. Check engine light on. DTE 
reading wrong. Too low of reading .... 

Driveability - 71h Repair Attempt  11/19/12 44,356 5 289026 
Customer reports that vehicle has died at Future Ford 
stop lights and 1 time when driving. Feel 
as if the vehicle is running out of fuel. 

of 
Sacramento 

Miles to tank is changing frequently. 300 
miles to empty will go to 50 miles to 
empty on a full tank. Check engine lamp 
on. Verify check engine light is on. 
Unable to duplicate stalling concern. 
EEC test, P0456, P1450. Perform EVAP 
test, fails test, tank vacuum too low. 
Perform data logger, manually command 
purge valve closed, vacuum still going 
through. Need to replace purge valve and 
retest. May hve done damage to fuel 
pump if tank sucked in. Replace purge 
valve. Customer declined removal of fuel 
pump for inspection for damage. Clear 
codes, clear KAM. Re EV AP, test, road 
test, ok. . 

12. There have been at least 7 repair attempts to the driveability ) roblems 

suffered by this truck, with all problems appearing related to how the truck driv s. This same set 

of problems includes but is not limited to the aforementioned issues in Paragraph No. 10 and: 

surging; lack of engine response; hesitation; bump feel when slowing or accelen ting; stalling 

while driving; and fuel system problems. Despite the numerous repair attempts ~is truck 

continues to suffer from the very same problems. 

13. Plaintiffs bought the truck for its reliability, power, driveability, and resale. They 

chose the Ford over the competition because it was advertised as being the most eliable and 

having the most torque and horsepower with the largest rated tow capacity in its Jass. They 

chose the F-150 because they are known to have better performance, driveability and reliability. 

Unfortunately, it only worked well for less than a year after purchase! Now i is an unreliable 

truck which has already experienced at least seven repair attempts to address driveability 

problems, yet continues to suffer those same problems whenever it wants and wit pout warning. 

Breault v. Ford Motor Company -4- Complaint 
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e Vehicle to 

Adding to that danger is the fact that when the truck acts up while driving it ight stall, thereby 

exposing Plaintiff Mr. Breault and anyone else on the road near him to the re 1potential danger 

of an accident. In fact, once he was driving down Highway 99 when the true jumped lanes, 

clunked, then shut off while driving! . Plaintiff Mr. Breault reasonably fears f; his wife's safety 

if she ever drives it The truck's erratic behavior makes it very difficult to dri e. All of this has 

left Plaintiff Mr. Breult robbed of the "Ford Truck" experience he paid for. 

a truck he cannot rely on or consistently use. 

14. Instead ofgetting what they paid for Plaintiffs are now stuck 

is now stuck with 

truck, unable to use it as much as planned because Plaintiff Mr. Breault reaso ably fears it will 

suffer from the problems listed above and even completely break down leavin him unable to go 

to work, stranding him and his family or friends, or worse cause a bad acciden. There can be no 

denying the problems with the truck have substantially impaired its use, value, and safety. 

15. The problems with the truck cannot be blamed on Plaintiff Mr. 

Repair Orders make clear there is no lack ofmaintenance and that the problem 

caused by mechanical and other defects and nonconformities within the Vehicl 

16. The servicing dealers are Ford's agents in the capacity each per 

repairs on behalf of and for Ford. It is clear that Ford is unable to fix or repair 

conform it to the warranty. So far the repair attempts have beentinsuccessful d have focused 

on the symptoms, not the problems. 

17. The problems sUffered by the truck are defects in a top of the lin vehicle in its 

class. Plaintiffs could have purchased any number of high end half-ton pickup cks in this 

super competitive premium class including a comparably equipped Chevrolet S lverado, GMC 

Sierra, Dodge Ram, Toyota Tundra, or Nissan Titan, none of which have probl 

type anywhere near what this Vehicle has suffered. 

18. Simply, Plaintiffs are paying top dollar and is reasonably entitle 

s in numbers or 

service and a reliable and strong truck capable of acting as safe and reliable tran portation. 

Clearly, the problems suffered are defects and not acceptable in this Vehicle's c ass. 

19. This truck has completely failed to live up to the advertisements d 

Breault 'Y. Ford Motor Company .. -5- Complaint 

PE13-003 000141LCPV



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

representations made by Ford. 

20. The continued problems listed in Paragraph No's. 11-13, abov , are unacceptable 

and because ofthe same this Vehicle would not pass without objection in the ade or in its class. 

21. On July 13, 2012,Plaintiffs (this and the following contacts w re made through 

counsel) provided written notification to Ford of the problems suffered by the ehicle by way of 

a seven page letter detailing,every problem and repair attempt. Within that Ie er Plaintiffs 
, ' , 

requested a buyback/refund as \>Iell as attorney fees and costs and restitution 0 all amounts paid 

toward the Vehicle. This letter was sent by certified return receipt U.S. Mail 

facsimile. 

22. On July 23, 2012, Ford faxed a letter to Plaintiffs asking for do uments for its 

reVIew. 

23. The very next day, July 24, 2012, Plaintiffs provided Ford with he requested 

documents. 

24. On August 8, 2012; Ford made a lowball offer, failing to offer t buy back or 

replace the Vehicle. 

25.' That same day, August 8,2012, Plaintiffs emailed Ford to let it ow he was not 

interested in their low offer and within the same letter requested an inspection d repair by Ford. 

26.' The very next day, August 9,2012, Ford emailed Plaintiffs to s te it believed the 

truck was driving normally,buti~c~eased its low offer by just a little, and conti ued to fail to 

offer an inspection, repair, buy back, or replacement, leaving Plaintiffs no real 

file this action. 

e thoroughly, 27. The problems with the truck and Ford's inability to fix things m 

and its willful refusal to offer a complete repurchase as explained above in Para raph No's 11-13 

have substantially impaired the use, value, and safety of the Vehicle and have ca 

suffer a shaken faith in it and in Ford's willingness and ability to service it unde 

FIRST CAUSE OF ACTION 

sed Plaintiffs to 

Breach of Express Warranty - Song-Beverly Consumer Warrao Act 
, Against Ford 

28. Plaintiffs incorporate all preceding paragraphs herein. 

Breault v. Ford Motor Company -6- Complaint 
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d safety of the 

29. In connection with the purchase of the Vehicle, Ford provided 3 year/36,OOO 

mile bumper to'bumper/Syear/60,000 mile powertrain warranty, and a 7 year 70,000 mile 
. . . ... .' . 

emissions warranty (and othe( emissions warranties) by the terms ofwhich un ertook to preserve 

'and maintain the utility and performance of the Vehicle and to provide compe sation to the 

original and any subsequerit private party, purchaser of Vehicle if there is a fail e of utility or 

performance within said~arranty period. , 

30. The warranty is an express warranty and a written warranty wi 

defined, respectively, in Civil Code §1791.2 and 15 U.S.C. § 2301(6). 

31. The above-described defects, malfunctions, and nonconformitie more fully 

explained above in Paragraph No's 11-13, substantially impair the use, value, 

Vehicle. 

32. In the first 18 months and 18,000 miles Plaintiffs owned the Ve 

been given at least 2 repair attempts and more than 30 days to fix the driveabili 

There c~ be nodoubt Ford is fully aware ofthese ongoing problems., Clearly, 
, ' 

substantially impair the use, value,; an4 safety of the Vehicle. Since these probl ms suffered by 

the truck amount to a nonconformity resulting in a condition that is likely to ca se death or 

,serious bodily injUry, and, si~ce'there have been at least 2 repair attempts, at lea 30 days to 

repair, and since Plaintiffs at least-once directly notified Ford ofthe problems 

repair: under Civil Code § 1793.22 (b)(l) and/or (b)(2) and/or (b)(3) Plaintiffs e entitled to and 

hereby asserts the presumption thatFord, has been given a reasonable number 0 

and/or days to conform the Vehicle to the warranty. 

33. Ford violated Civil Code § 1793.2, subdivision (d)(2) when it br 
, ' 

express warranty provided by refusing within a reasonable number of attempts t 

repair the Vehicle so as to conform it to the express warranty and again violated 

subsection wheri it subsequ~ntly failed to offer Plaintiffs a complete repurchase r replacement of 

vehicle including restitution of all money paid out toward the Vehicle, and intere t on the same. 

34.,' Under Civil Code § 1793.2(d)(2), Ford must, upon election by PI . tiffs, 

reimburse the Vehicle's pric(!to Plaintiffs or replace Vehicle with a like vehicle. Plaintiffs 

Breault v. Ford Motor Company . -7- Complaint 
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Ford willfully 

hereby again revoke acceptance ofthe Vehicle, rescind the contract, and respect· 
. .. . 

be given aconiplete'refurid a:~ explained above. 

35. Ford violated Civil Code §§ 1793.3 and 1793.4 by failing to co 

and repair within.·reasonabie time,'~d falling to tender confonning goods withi 

36. Under Civil Code §§ 3287 andlor 3289(a) Plaintiffs are entitled t 

contracted for rate on all money paid toward Vehicle from the date of contract 

his claim for the same. 

37. Plaintiffs notified Ford of the problems suffered by the Vehicle 

refused to acknowledge all the repair attempts and failed to service Vehicle and/ r remedy the 

aforementioned problems, as mOre fully explained above at Paragraph No's 11-1 ' , within a 

reasonable nwnber of reparr attempts and/or within a reasonable amount of time der warranty. 

The failure ofFord.to comply with the express warranty provided was willful in at Ford had 

actual knowledge ofthe nonconformities prior to andlor subsequent to Plaintiffs' 

Vehicle. Ford knew' of its legal d~W;s under the warranty. Subsequent to purch e acquisition of 

the Vehicle, itord refused· to, makeIietes~ary repairs under the warranty . Ford has since failed to 

offer Plaintiffsa completereplacementorrefund. For the aforementioned and fol owing reasons, 

under Civil Code § 1794(c), andlor under Civil Code § 1 794(e)(1) [citing Civil C de § 

1793.2(d)(2)] Plaintiffs are entitled to a civil penalty ofup to 2 times the amount 

damages in addition to such actual damages. 

38. Under Civil Code §§ 1794(a), Plaintiffs are entitled to restitution 0 all 

consideration given. 

39. As a proximate result of said breaches of express warranty, and of aid rescission, 

Plaintiffs have sustained, and continue to sustain incidental and 'consequential d ages, both 

economic and noneconomic, in the amount of approximately $55,000.00 plus civil penalties and 

interest, according to proof. 

40.. Ullder Civil Code §179~(d), Plaintiffs are entitled to attorney fees d expenses 

reasonably incurred in connectiori with this action. 

Breault v. Ford Motor Company -8- Complaint 
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. ...•SECOND CAUSE OF ACTION 
.. Breach ofImpliedWarranty- Song-Beverly Consumer Warran 

. , Against Ford 

41. Plaintiffs incorporate all preceding paragraphs herein. 

42. Ford breached the implied warranties of merchantability and titn 55 as stated in 

Civil Code §§ 1791.1; 1792; and 1792.1 in that the defects and nonconformities ore fully 

explained above in Paragraph No's 11-13 make the Vehicle not merchantable, u fit for its 

ordinary and/or specific purposes, and it would not pass without objection in the trade. 

43. Because of the breaches of implied warranties, Plaintiffs again re oke acceptance 

of the Vehicle and rescind the contract. Under Civil Code §§ 1794(a) Plaintiffs e entitled to 

restitution of all consideration given. 

44. Under Civil Code §§ 3287andlor 3289(a) Plaintiffs are entitled t interest on all 

money paid toward Vehicle atthecontracted for rate from the date of contract hereby again 
. . . 

asserts his claim for the saine. 

1445.' .. For the reaS~:)[is'stated above in Paragraph No's 10-27, under Civi Code § 1794(c) 

16 

17 

18 

19 

21 

22 

23 

24 

26 

27 

28 

andlor § 1794(e)(l), Plaintiffs are entitled to a civil penaItyofup to 2 times the ount of their 

damages in addition to the actual damages suffered. 

46. The failure of Ford to comply with the implied warranties provid was willful in 

that it had actual and/or reasonable knowledge of the nonconformities prior to D aler selling the 

Vehicle to Plaintiffs, knew of its legal duties under the applicable implied warr 

subsequently refused to timely make necessary repairs, replacement, or refund. herefore, under 

Civil Code § 1794(c) and/or § 1794( e)(1), Plaintiffs are entitled to a civil penalty of up to two 

times the amount of their actual damages in addition to the actual damages suffer d. 

47. As a proximate result of said breaches of implied warranties, and 

rescission, Plaintiffs have sustained~ and continue to sustain, incidental and cons uential 
, . .".. '.. ,'. 

damages, both economic and nonecon~mic in the amount of approximately $55, 0.00 plus civil 

penalties and interest, according to proof. 

48. Under Civil Code § ] 794( d), Plaintiffs are entitled to attorney fees and expenses 

reasonably incurred in connection with this action. 

Breault v. Ford Motor Company -9- Complaint 
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.THIRD CAUSE OF ACTION 
. Breach orWrittenWarranty--Magnuson-Moss Warranty A t 

. Against Ford 

49.· Plaintiffs incorporate all preceding paragraphs herein. 

50. Each above-described express warranty constitutes a full written arranty within 

the meaning of 15 U.S.C. §§ 2301(6) and 2305, whereby Ford affirmed that the ehicle's 

material arid workmanship are defect-free and would meet a specified level of p rfonnance over 

the tenn of the warranty. Ford further undertook to refund~ repair, replace, or t e other remedial 

action in the event that the vehicle failed to meet the specifications set forth in e warranty. 

'51.' .Ford breached the written warranty in that, because of the above- escribed list 

within Paragraph No's 11-130f defects and other malfunctions, the Vehicle's m terial and 

workIDanshi p' do~ot confOrnl lothe level ofperfonnance specified in the warr and in that 

Ford refused to refund, r~pair, replace, or take other remedial action after being 

defects by ~laintiffs. 

52. Prior to commencing this action, Plaintiffs notified Ford and affo 

reasonable opportunity to cure the failures and to comply with the terms of the 

53. Under 15 U.S.c. § 231O(d)(1), Plaintiffs are entitled to the equita le remedies of 

rescission and restitution. Plaintiffs revoke acceptance of the Vehicle and rescin the contract. 

Plaintiffs are entitled to reStitution of all consideration given. 
, ' . '. ,". ' 

54. As a proximate resUlt ofFord's breach ofwritten warranty, Plainti shave 

sustained, and continue to sustain damages, both economic and noneconomic, in he approximate 

amount of $55,000.00. 

55. Under 15 U.S,C. § 23 1O(d){2), Plaintiffs are entitled to attorney fe s and expenses 

reasonably incurred in corinecti~n with this action. 

FOURTH CAUSE OF ACTION 

Breach oflmpliedWarranty-.;.Magnuson-Moss Warranty Act 


Against Ford 


56. Plaintiffs incorporate all preceding paragraphs herein. 

57. Under 15 U.S.C. § 2301(7), the breach of the state-law implied w anty of 

merchantability and fitness for a particular purpose more fuHy set forth above, als constitutes a 

Breault v. Ford Motor Company -10- Complaint 
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'breach of implied warranty under the Magnuson-Moss Act. 

58. Under 15 U.S.C. § 2310(d)(1), and because of said breach ofim lied warranty, 

Plaintiffs are entitled to the equitable remedies of rescission and restitution. 

acceptance, rescind the contract, and are entitled to fun restitution. 

59. As a proximate result of Ford's breach of implied warranty, Plai iffs have 

sustained, and continue tosustai~"damages,botheconomic and noneconomic, i the 

approximate amount of $55;000.00. 

60. Under 15 U.S.c.§ 2l10(d)(2), Plaintiffs are entitled to attorney £, es and expenses 

reasonablyincurred in connection with this action. 

FIFTH CAUSE OFACTION 

Breach of Contract 


, Against Ford' 

, ' 

61. Plaintiffs incorporate all preceding paragraphs herein. 

62. Plaintiffs purchased VehicIe pursuant to a sales contract signed on or about 

August 24,2010. As a bargained for part of that contract included is/was a Ford year/36,OOO 

mile bumper to bumper, 5 year/60,000 mile drivetrain, and 7 year170,000 mile e issions 

warranty (and other emissions warranties) the terms of which Ford undertook to eserve and 

maintain the utility and performance of the Vehicle and to provide compensation 0 the original 

and any subsequent private party purchaser of Vehicle ifthere is a failure of utili 
, , 

performance within said warranty period. 

or 

63. Plaintiffs held up their end ofthe contract by taking delivery ofthe Vehicle, 

making all the agreed upon payments to, date" and by bringing the Vehicle to auth ized Ford 

dealers for repair attempts under warranty. 

64. Ford breached the express and/or implied warranty(ies) provided b : providing a 

warranty shorter in term length than advertised and/or agreed upon at the time of s Ie, and by 

refusing within a reasonable number of attempts to service or repair the Vehicle so as to conform 

it to the express and/or implied warranty(ies) and again breached the contract whe it 

subsequently failed to offer Plaintiffs a repair, repurchase, or replacement of vehicl including 

restitution of all money paid out toward the Vehicle, and interest on the same. 

Breault v. Ford Motor Company -11- Complaint 
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65. Since Ford was unable andlor unwilling to confonnthe Vehicle 0 the warranty, 

under the warranty and per California andior.Federallaw Ford must, upon elect on by Plaintiffs, 

reimburse the' Vehicle's price to ·Plaintiffs or replace Vehicle with a like vehicle~ Plaintiffs 

hereby again revoke accepUmce ofiheVehic'le, rescind the contract, and respectlllY request and 

demand to be given a complete refund as explained above. 

66. As a proximate result ofFord's breach of express and/or implied 

Plaintiffshave sustained, and continue to sustain, damages, both economic and 
. . 

the approximate amountof$55,000:00. 

67. Ford breached CA Commercial Code § 2315 - the implied warr 

a particular purpose - since Ford had reason to know the particular purpose the 

put to use for. 

68. Ford breached CA Commercial Code § 2314 - the implied warr 

merchantability- since Ford is a seller of the type ofverucle at issue and such in 

merchantable, unfit for its ordinaryandior specific purposes, and it would not p 

objection in the trade. 

warranty(ies), 

oneconomic, in 

ty of fitness for 

ehicle would be 

yof 

act was not 

s without 

69. . Under lSO.S.C. § .2310(d)(2) and any other applicable section Pl intiffs are 

entitled to attorney. fees and expenses reasonably incurred in connection with thi action. 

PRAYER FOR RELIEF 

WHEREFORE, Piailltiffs pray for jU9gment as follows: 

(1) A declaration that the sales contract is rescinded; 

(2) A declaration that Ford has been given a reasonable number of re ir attempts 

andior days to conform the Vehicle to the warranty. 

(3) A complete repurchase of the Vehicle including restitution of all c nsideration 

given by Plaintiffsandior paid out toward the Vehicle. 

(4) Penalties on each violation of the Song-Beverly Act andior Magnu on-Moss 

Warranty Act in the amount oftwo times actual damages; 

(5) Actual damages of at least $55,000.00 plus interest plus an amount yet to be 

determined for loss ofuse,all according to proof. 

Breault v, Ford Motor Company. -12- Complaint 
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II 
,I 
1 

(6) Reasonable attorney fees according to proof; 

(7) Costs and expenses reasonably incurred in connection with this 

(8) Such other reliefas the court deems proper. 

Dated: January~, 2013 . LAW OFFICES OF JON JACOB 

BY:='-':::::o="W'1;;-":~=~f--::'=-1
Jon . Jaco s 
Peter J. McCaffrey 
Attorneys for Plaintiffs 
JOSEPH BREAULT, and 

. A & B ASPHALT SEALIN CO., INC. 

' 

... . 

Breault v. Ford Motor Company -13- Complaint 
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Rpt. Analysis Home Report MQmt Primary Report Mqmt Query Report Mqmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 1 of 2 


Query Name: REPORT RETRIEVAL 


File ReJlOrt To This Folder File ReJ)ort To A Folder Exists in R>lder(s)Folder Number: 

fltinl'bliiiiiMllm 'NW''''!''' ID!II .". 'Gjrm'@iN" 
Download Options 

Report Detail Section: View Details Attachments: 0 

Report# : BJJB8009 NHL Received: 10/10/2011 

CCRG/EPRC: Reviewed Status: Date: 

Vehicle: 2010,F1S0 4X4 ,F1S0 ,SUP 
CRW,STYSD ,lFTFW1EV4AF  

Build Date: 03/02/2010 

Odometer: 22,716 M Engine: SAL 3V FF Calibration: AF61SROA 

Transmission: 6R80E Axle: 3800F3.73L A/C: YES 

Dealer: USA 07863 Downtown Ford Sales Phone#: 
(916) 442
6931 

City: Sacramento State: California Country : USA 
Originator: LUIS DELGADILLO 
Symptom: 442 8 39 ST/RN/MV,MOVING,DOWNSHIFT QUAL ,INTERMITTENT 
Status: 
VFG: V48 GOOD AUTOMATIC TRANSMISSION 
Additional 

2-1 BUMPSymptom: 

Fix: Causal Component: 

Condition Code: 


Hotliner: AGILL18 Phone: Regn Cd: W2 San Francisco 

Engineering: Phone: TAR: 

Dlr Contact: LUIS DELGADILLO Phone: 916 442-6931 Title Cde: T 
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KOEO: 
KOEC: 
KOER: 

Comments: 

REPAIR 	 10/10/2011 12:23PM AGILL18 

WEB FORM DATA - CONCERN:CUSTOMER STATES WHEN COMING TO A STOP THE 

VEHICLE WILL LURCH BACK AND FORTH. DIAGNOSTICS: ROAD TESTED AND 

MADE SEVERAL STOPS AND WAS UNABLE TO VERIFIY CONDITION. SUSPECT 

CONCERN MAYBE INTERMITENT. TSB 11-08-12 HAS ALREADY BEEN PERFORMED 

TWICE BEFORE AND ONLY TEMPORARLY FIXES IT (ACCORDING TO THE CUSTOMER). 

PARTS REPLACED:NONE TECH QUESTION:HAS THIS CONCERN RETURNED 

AFTER TSB HAS BEN PERFORMED TO SOME OTHER DEALERS AND IS THERE ANY NEW 

REPAIR PROCEDURE AVAILABLE? PERHAPS A MAIN CONTROL ISSUE? 

RECOMM 	 10/10/201112:23PM AGILL18 
LUIS, THIS IS A NORMAL OPERATIONAL CHARACTERISTIC, AS THE RESULT OF 

ADAPTIVE TRANSMISSION STRATEGY. THE CONCERN YOU DESCRIBE CAN BE 

CHARACTERISTIC OF THIS TRANSMISSION. HARSH SHIFTS CAN BE CONSIDERED 

CHARACTERISTIC IN SOME OF OUR NEWER VEHICLES WHEN THE RIGHT CONDITIONS 

ARE PRESENT. TRANSMISSIONS LIKE THE 6R80 USED IN THIS TRUCK HAVE A 

VERY HIGH LEVEL OF ADAPTABILITY. SHIFT TIMING AND INTENSITY CAN BE 

ADJUSTED QUICKLY IN RESPONSE TO DRIVER INPUTS BUT IT CAN ALSO BE 

LEARNED BASED ON REPEAT DRIVER INPUTS. THERE IS A REFERENCE IN THE 

VEHICLE OWNER GUIDE, UNDER DRIVING AND AUTOMATIC TRANSMISSION. THE 

LEARNED BEHAVIOR IS TYPICALLY WHAT LEADS TO UNWANTED HARSH SHIFTS. 

CERTAIN TYPES OF DRIVING CAN TEACH THE TRANSMISSION TO COMMAND HIGHER 

PRESSURE IN ANTICIPATION OF A HIGH LOAD OR SUDDEN LOAD CHANGE, SOME OF 

THE MOST COMMON DRIVING INPUTS TO CAUSE THIS ARE STOP AND GO DRIVING, 

PULLING A TRAILER, QUICK STOPS FOLLOWED BY HEAVY ACCELERATION AND 

ROLLING STOPS. THESE SCENARIOS CREATE A COMPLETE LACK OF LOAD ON COAST 

DOWN OR BRAKING FOLLOWED BY A SUDDEN HIGH LOAD DOWNSHIFT AS THE 

VEHICLE ACCELERATES, ONCE THE TCM LEARNS THIS BEHAVIOR IT CAN SHIFT 
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HARD EVEN ON A GENTLE ACCEL OR LOW LOAD ACCEL FROM A STOP. THIS IS NOT 

AN INDICATION OF FAILURE; THE FIRM SHIFTS ARE ACTUALLY A SELF 

PRESERVATION MEASURE TO PREVENT SLIPPAGE AND PREMATURE WEAR. IF YOU 

CLEAR THE VEHICLE KAM AND ADAPTIVE SHIFT STRATEGIES AND THE CONCERN IS 

GONE FOR A FEW HUNDRED MILES 1 THE SHIFTS ARE LEARNED AND NO REPAIR IS 

AVAILABLE. YOU CAN ADVISE THE CUSTOMER ON THE TYPES OF DRIVING THAT 

LEAD TO THIS AND ASSURE THEM THAT NO DAMAGE IS BEING DONE TO THE 
TRANSMISSION. Download Options 

File ReJ)ort To This Folder File Report To A Folder Exists in R>lder(s)Folder Number: 

MinlibllillltiHtt'1 liililtYlblWi lIm ..,. Ig!ID1Q9IHls' 

Requester: MVALLA l8-Feb-2013 

Report Summary Ford Proprietary, Private Retention: None 

Server: ECCWS686 
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Rpt. Analysis Home Report Mqmt Primary Report Mqmt Query Report Mqmt Indicator Summary Help Exit 

Folder Number: 

r!tiAliiiliili1taiUS 

GCQIS Report Analysis 

Report Summary 

Report 2 of 2 


Query Name: REPORT RETRIEVAL 


File Report To This Folder File Report To A Folder 

Download Options
liliiW]uiib.'I mill .,t'. 'RPm'CHnnl' 

Report Detail Section: View Details Attachments: 0 

Report# : CKSDZ016 NHL Received: 11/19/2012 

CCRG/EPRC: Reviewed Status: Date: 

Vehicle: 2010,F150 4X4 ,F150 ,SUP 
CRW,STYSD ,lFTFW1EV4AF  Build Date: 03/02/2010 

Odometer: 44,356 M Engine: 5AL 3V FF Calibration: AF615ROA 

Transmission: 6R80E Axle: 3800F3.73L A/C: YES 

Dealer: USA 07884 Future Ford Phone#: (916) 331
7600 

City: Sacramento State: California Country: USA 
Originator: JEREMY DUBOIS 

Symptom: 227 Q 68 AID/INFO,WNG IND/MESS/C,ENGINE IMAGE,STAYS ON 
Status: 
VFG: V29 CHECK ENGINE LIGHT 

Additional P0456 P1450 Symptom: 

Fix: Causal Component: 

Condition Code: 


Hotliner: KSANDE51 Phone: 313 317-9378 Regn Cd: W2 San Francisco 

Engineering: Phone: TAR: 

Dlr Contact: JEREMY DUBOIS Phone: 916834-7585 Title Cde: T 
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KOEO: P0456 P1450 


KOEC: 

KOER: 


Comments: 


REPAIR 	 11/19/2012 05:43PM KEVIN SANDERS MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN:CHECK ENGINE LIGHT IS ON. VEHICLE 

INTERMITTENTLY DIES AT IDLE. DIAGNOSTICS: EEC TEST, EVAP 

TEST. PARTS REPLACED:NONO TECH QUESTION:I REMEMBER SOMETHING 

ABOUT THE PURGE VALVES STICKING OPEN, POSSIBLY CAUSING THE TANK TO 

SUCK IN, AND DAMAGING THE FUEL PUMPS. WAS THIS AN SSM OR TSB? I RAN 

OASIS, AND NOTHING CAME UP. IS THIS NOT THE YEAR THAT APPLIED TO? 

RECOMM 	 11/19/2012 05:43PM KEVIN SANDERS MSS - FCSD - TECH SVC HOTLINE 
JEREMY, IF THE PURGE VALVE STICKS OPEN OR IS COMMANDED OPEN AND THERE 

IS A RESTRICTED VENT VALVE THE VACUUM COULD CAUSE THE FUEL TANK TO 

FLEX BENDING THE SENDING UNIT ARM AND SUCK RAW FUEL INTO THE CHARCOAL 

CANISTER. IF THERE IS RAW FUEL IN THE CHARCOAL CANISTER THE FUEL CAN 

BE SUCKED INTO THE INTAKE MANIFOLD FLOODING OUT THE ENGINE CAUSING A 

STALL. SINCE THE PCM IS SETTING A DTC FOR THE EVAP SYSTEM NOT BEING 

ABLE TO BLEED UP, RECOMMEND INSPECTING THE CHARCOAL CANISTER FOR RAW 

FUEL, RESTRICTIONS IN THE VENT SYSTEM, OR A STUCK CLOSED VENT VALVE. 

REPLACE THE CHARCOAL CANISTER AND CLEAN OUT ANY CONTAMINATED LINES IF 

THERE IS RAW FUEL IN THE CHARCOAL CANISTER. WHEN INSPECTING THE LINES 

FOR RESTRICTIONS, RECOMMEND ROLLING A MARBLE THROUGH THE LINES. A 

SPIDER WEB IS ENOUGH TO CAUSE A RESTRICTION AND MAY NOT BE CLEARED OUT 

WITH COMPRESSED AIR BUT A MARBLE WILL FORCE IT OUT. TO TEST FOR A 

STICKING PURGE VALVE, RECOMMEND PERFORMING AN EVAPCP TEST WITH THE IDS 

UNDER THE EVAP SYSTEM TOOLBOX. REPLACE THE PURGE VALVE IF IT IS 

STICKING. TO TEST THE VENT VALVE, RECOMMEND PERFORMING THE BLEED UP 

TEST. 
Download Options 

File Report To This Folder File Report To A Folder Folder Number: 
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Requester: MVALLA 18-Feb-2013 
Report Summary Ford Proprietary, Private Retention: None 

Server: FCWS686 
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Service of Process•. CT Corporation 
Transmittal 
10/21/2011 
CT Log Number 519353568 

11111111111111111111111111111111111111111111111111111111111111111 
TO: 	 Chris Dzbanski 

Ford Motor Company 
One American Road, WHQ 433-E3 
Dearborn, MI 48126 

RE: 	 Process Served in New Jersey 

FOR: 	 Ford Motor Company (Domestic State: DE) 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 

DOCUMENT(S) SERVED: 

COURT/AGENCY: 

NATURE OF ACTION: 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SERVICE: 

.JURISDICTION SERVED: 

APPEARANCE OR ANSWER DUE: 

ATTORNEY(S) I SENDER(S): 

ACTION ITEMS: 

SIGNED: 
PER: 
ADDRESS: 

TELEPHONE: 

, Pltf. vs. Ford Motor Company, Dft. 


Summons, AUachment(s), Case Information Statement, CompLaint, Jury Demand, 

Certification(s), Designation, Exhibit(s) 


Bergen County Superior Court - Law Division, NJ 

Case # L845011 

Product Liability Litigation - Breach of Warranty - Failure to repair andlor correct 
defects on a 2010 Lincoln MKT, VIN 2LMHJ5AT1 AB  

The Corporation Trust Company, West Trenton, NJ 

By Process Server on 10/21/2011 at 08:30 

New Jersey 

Within 35 days, not counting the date you received it 

Jacqueline C. Herritt, Esquire 
Kimmel Et Silverman, P.c. 
Executive Quarters 
1930 E. Marlton Pike 
Suite Q29 
Cherry Hill, NJ 08003 
856-429-8334 

SOP Papers with Transmittal, via 
Image SOP 

Fed Ex Priority Overnight, 795320515510 

Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

The Corporation Trust Company 
Lissette Santiago-Rivera 
820 Bear Tavern Road 
3rd Floor 
West Trenton, NJ 08628 
609-538-1818 

Page 1 of 1 1 MP 

Information displayed on this transmittal is for CT Corporation's 
record keeping purposes only and is provided to the recipient for 
quick reference. This information does not constitute a legal 
opinion as to the nature of action, the amount of damages, the 
answer date, or any information contained in the documents 
themselves. Recipient is responsible for interpreting said 
documents and for taking appropriate action. Signatures on 
certified mail receipts confirm receipt of package only, not 
contents. 
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APPENDIX XII. SUMMONS AND CIVIL CASE INFORMATION STATEMENT (CIS) 


APPENDIX XII- A. SUMMONS 


Attorney(s): JACQUELINE C. HERRITT, ESQUIRE 
Address: Executive Quarters 

1930 E. Marlton Pike, Suite Q29 
Cherry Hill, NJ 08003 

Telephone No.: 856-429-8334 
Attorney(s) for Plaintiff(s) 

Attallah Brightwell 

Plaintiff(s) 
vs. 

Ford Motor Company 

Defendant( s) 

SUPERIOR COURT OF NEW JERSEY 
LA W DIVISION 
BERGEN COUNTY 

DOCKET NO. L-8450-11 
CIVIL ACTION 

Summons 

From The State of New Jersey To the Defendant(s) Named Above: 

The plaintiff, named above, has filed a lawsuit against you in the Superior Court of New Jersey. The 
complaint attached to this summons states the basis for this lawsuit. If you dispute this complaint. you or your 
attorney must file a written answer or motion and proof of service with the deputy clerk of the Superior Court in 
the county listed above within 35 days from the date you received this summons, not counting the date you received 
it. (The address of each deputy clerk of the Superior Court is provided.) If the complaint is one in foreclosure, then 
you must file your written answer or motion and proof of service with the Clerk of the Superior Court. Hughes 
Justice Complex, CN-971, Trenton, NJ 08625. A filing fee payable to the Treasurer, State of New Jersey and a 
completed Case Information Statement (available from the deputy clerk of the Superior Court) must accompany 
your answer or motion when it is filed. You must also send a copy of your answer or motion to plaintiffs attorney 
whose name and address appear above, or to plaintiff, if no attorney is named above. A telephone call will not 
protect your rights; you must file and serve a written answer or motion (with fee of $135.00 and completed Case 
Information Statement) if you want the court to hear your defense. 

If you do not file and serve a written answer or motion within 35 days, the court may enter a judgment 
against you for the relief plaintiff demands, plus interest and costs of suit. If judgment is entered against you, the 
Sheriff may seize your money, wages or property to pay all or part of the judgment. 

If you cannot afford an attorney, you may call the Legal Services office in the county where you live. A 
list of these offices is provided. If you do not have an attorney and are not eligible for free legal assistance. you may 
obtain a referral to an attorney by calling one of the Lawyer Referral Services. A list of these numbers is also 
provided. Lawyer Referral Service 

Jennifer M. Perez 
Acting Clerk of the Superior Court Clerk 

Dated: 

Name of Defendant to be Served: Ford Motor Company 

Address of the Defendant to be Served: 
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ATLANTIC COUNTY: 
Deputy Clerk of the Superior 
Court Civil Division, Direct Filing 
1201 Bacharach Blvd., First 
Fl. Atlantic City, NJ 08401 

BERGEN COUNTY: 
Deputy Clerk of the Superior Court 
Case Processing Section, Room 
119 Justice Center, 10 Main St. 
Hackensack, NJ 07601-0769 

BURLINGTON COUNTY: 
Deputy Clerk of the Superior 
Court Central Processing Office 
Attn: Judicial Intake 
First FI., Courts Facility 
49 Rancocas Rd. 
Mt. Holly, NJ 08060 

CAMDEN COUNTY: 
Deputy Clerk of the Superior 
Court Civil Processing Office 
1st FL Hall of Records 
10 I S. Fifth St. 
Camden, NJ 08103 

CAPE MAY COUNTY: 
Deputy Clerk of the Superior 
Court 9 N. Main Street 
Box DN-209 
Cape May Court House, NJ 0&210 

CUMBERLAND COUNTY: 
Deputy Clerk of the Superior 
Court Civil Case Management 
Office Broad & Fayette Sts., P.O. 
Box 615 Bridgeton. NJ 08302 

ESSEX COUNTY: 
Deputy Clerk of the Superior 
Court 50 West Market Street 
Room 131 
Newark, NJ 07102 

GLOUCESTER COUNTY: 
Deputy Clerk of the Superior 
Court Civil Case Management 
Office Attn: Intake 
First Fl., Court House 
I North Broad Street, P.O. Box 
129 Woodbury, NJ 08096 

HUDSON COUNTY: 
Deputy Clerk of the Superior 
Court Superior Court, Civil 
Records Dept. Brennan Court 
Housen

] 5t Floor 583 Newark Ave. 
Jersey City, NJ 07306 

LA WYER REFERRAL 
(609) 345-3444 
LEGAL SERVICES 
(609) 348-4200 

LAWYER REFERRAL 
(20 I) 488-0044 
LEGAL SERVICES 

(201) 487-2166 

LA WYER REFERRAL 
(609) 261-4862 
LEGAL SERVICES 
(609) 261-1088 

LA WYER REFERRAL 
(856) 964-4520 
LEGAL SERVICES 
(856) 964-2010 

LA WYER REFERRAL 
(609) 463-03 \3 

LEGAL SERVICES 
(609) 465-3001 

LA WYER REFERRAL 
(856) 692-6207 

LEGAL SERVICES 

(856) 451-0003 

LA WYER REFERRAL 
(973) 622-6207 
LEGAL SERVICES 
(973) 624-4500 

LA WYER REFERRAL 
(856) 848-4589 
LEGAL SERVICES 
(856) 848-5360 

LAWYER REFERRAL 
(20 I) 798-2727 

LEGAL SERVICES 
(20 I) 792-6363 
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HCNTERDOX COt:NTY: 
Deputy Clerk of the Superior Court 
Civil Division 
65 Park A venue 
Flemington, NJ 08822 

MERCER COljNTY: 

Deputy Clerk of the Superior Court 

Local Filing Office, Courthouse 175 

S. Broad Street, P.O. Box 8068 

Trenton, NJ 08650 


:\UDDLESEX COUNTY: 
Deputy Clerk of the Superior Court 
Administration Building 
Third Floor 
1 Kennedy Sq., P.O. Box 2633 

New Brunswick, NJ 08903-2633 


MONMOUTH COUNTY: 
Deputy Clerk of the Superior Court 
Court House 
71 Monument Park 
P.O. Box 1269 

Freehold, NJ 07728-1269 


MORRIS COt:NTY: 

Deputy Clerk of the Superior Court 

Civil Division 

30 Schuyler PI" P.O. Box 910 

Morristown, NJ 07960-0910 


OCEAN COUNTY: 

Deputy Clerk of the Superior Court 

Court House, Room 119 

118 Washington Street 

Toms River, NJ 08754 


PASSAIC COUNTY: 
Deputy Clerk of the Superior Court 
Civil Division 
Court I louse 
77 Hamilton St. 
Paterson, NJ 07505 

SALE:\1 COt:NTY: 

Deputy Clerk of the Superior Court 

92 Market St., P.O. Box 18 

Salem, NJ 08079 


LA WYER REFERRAL 
(908) 735-2611 

LEGAL SERVICES 

(908) 782-7979 


LA WYER REFERRAL 
(609) 585-6200 

LEGAL SERVICES 


(609) 695-6249 


LA WYER REFERRAL 
(732) 828-0053 

LEGAL SERVICES 

(732) 249-7600 


LA WYER REFERRAL 
(732) 431-5544 

LEGAL SERVICES 

(732) 866-0020 


LA WYER REFERRAL 
(973) 267-5882 

LEGAL SERVICES 

(973) 285-6911 


LAWYER REFERRAL 
(732) 240-3666 

LEGAL SERVICES 

(732) 341-2727 


LA WYER REFERRAL 
(973) 278-9223 

LEGAL SERVICES 

(973)345-7171 


LA WYER REFERRAL 
(856) 935-5628 


LEGAL SERVICES 

(856) 45\-0003 
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SOMERSET (:()uNTY: 
Deputy Clerk of the Superior Court Civil 
Division Office 
New Court House, 3rd FL 
P.O. Box 3000 
Somerville, NJ 08876 

SUSSEX COUNTY: 
Deputy Clerk of the Superior Court 
Sussex County Judicial Center 43-47 
High Street 
Newton, NJ 07860 

lJNION COUNTY: 
Deputy Clerk of the Superior Court 1st 
FL, Court House 
2 Broad Street 
Elizabeth, NJ 07207-6073 

WARREN COUNTY: 
Deputy Clerk of the Superior CourtCivil 
Division Office 
Court House 
413 Second Street Belvidere, 
NJ 07823·1500 

LAWYER REFERRAL 
(908) 685-2323 
LEGAL SERVICES 
(908) 231-0840 

LAWYER REFERRAL 
(973) 267 -5882 
LEGAL SERVICES 
(973) 383-7400 

LA WYER REFERRAL 
(908) 353.4715 
LEGAL SERVICES 
(908) 354-4340 

LA WYER REFERRAL 
(908) 267-5882 
LEGAL SERVICES 
(908) 475-2010 
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Jacqueline e. Herritt, Esquire 
KIMMEL & SILVERMAN, P.e. 
Executive Quarters 
1930 E. Marlton Pike, Suite Q29 
Cherry Hill, NJ 08003 
(856) 429-8334 

A TTORNEYS FOR PLAINTIFF 


ATTALLAH BRIGHTWELL 
32513th St 
Palisades Park, NJ 07650 

v. 

FORD MOTOR COMPANY 
C/O The Corporation Trust Company 
820 Bear Tavern Road, Suite 350 
West Trenton, NJ 08628 

SUPERIOR COURT OF NEW JERSEY 
BERGEN COUNTY 

CIVIL ACTION 

NO. LV4!J)-( 


COMPLAINT 

1. Plaintiff, Attallah Brightwell, is an adult individual citizen and legal resident of the State 

of New Jersey, 325 13th St, Palisades Park, NJ 07650. 

2. Defendant, Ford Motor Company, is a corporation qualified to do and regularly conduct 

business in the State of New Jersey, with its address and principal place of business located at 

300 Renaissance Center, P.O. Box 43301, Detroit, MI 48243, and can be served at CIO The 

Corporation Trust Company, 820 Bear Tavern Road, Suite 350, West Trenton, NJ 08628. 

BACKGROUND 

3. On or about July 12,2010, Plaintiffleased a new 2010 Lincoln MKT, manufactured and 

warranted by Defendant, bearing the Vehicle Identification Number 2LMHJ5ATIABJ26857. 

4. The vehicle was leased in the State of New Jersey and is registered in the State of New 

Jersey. 

5. The lease price of the vehicle, including registration charges, document fees, sales tax, 

finance and bank charges, but excluding other collateral charges not specified, yet defined by the 
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Jacqueline C. Herritt, Esquire 
KIMMEL & SILVERMAN, P.C. 
Executive Quarters 
1930 E. Marlton Pike, Suite Q29 
Cherry Hill, NJ 08003 
(856) 429-8334 

ATTORNEYS FOR PLAINTIFF 

THIS IS AN ARBITRATION 
MATTER. ASSESSMENT OF 
DAMAGES HEARING IS 
REQUESTED. 

ATTALLAH BRIGHTWELL 
32513th St 
Palisades Park, NJ 07650 

v. 

FORD MOTOR COMPANY 
C/O The Corporation Trust Company 
820 Bear Tavern Road, Suite 350 
West Trenton, NJ 08628 

SUPERIOR COURT OF NEW JERSEY 
BERGEN COUNTY 

CIVIL ACTION 

NO. 

COMPLAINT 

1. Plaintiff, Attallah Brightwell, is an adult individual citizen and legal resident of the State 

ofNew Jersey, 325 13th St, Palisades Park, NJ 07650. 

2. Defendant, Ford Motor Company, is a corporation qualified to do and regularly conduct 

business in the State of New Jersey, with its address and principal place of business located at 

300 Renaissance Center, P.O. Box 43301, Detroit, MI 48243, and can be served at C/O The 

Corporation Trust Company, 820 Bear Tavern Road, Suite 350, West Trenton, NJ 08628. 

BACKGROUND 

3. On or about July 12, 2010, Plaintiff leased a new 2010 Lincoln MKT, manufactured and 

warranted by Defendant, bearing the Vehicle Identification Number 2LMHJ5ATIABJ26857. 

4. The vehicle was leased in the State of New Jersey and is registered in the State of New 

Jersey. 

5. The lease price of the vehicle, including registration charges, document fees, sales tax, 

finance and bank charges, but excluding other collateral charges not specified, yet defined by the 
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Lemon Law, totaled more than $33,313.25. A true and correct copy of the contract is attached 

hereto, made a part hereof, and marked Exhibit "A". 

6. In consideration for the purchase of said vehicle, Defendant issued to Plaintiff several 

warranties, guarantees, affirmations or undertakings with respect to the material or workmanship 

of the vehicle andlor remedial action in the event the vehicle fails to meet the promised 

specifications. 

7. The above-referenced warranties, guarantees, affirmations or undertakings are/were part 

of the basis of the bargain between Defendant and Plaintiff. 

8. The parties' bargain includes an express 4-year / 50,000 mile warranty, as well as other 

guarantees, affirmations and undertakings as stated in Defendant's warranty materials and 

owner's manual. 

9. However, as a result of the ineffective repair attempts made by Defendant through its 

authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized for its 

intended purposes, and is worthless to Plaintiff. 

10. During the first 24 months andlor 18,000 miles, Plaintiff complained on at least three (3) 

occasions about defects and or non-conformities to the following vehicle components: abnormal 

hesitation; tire pressure; steering system and stalling condition. True and correct copies of all 

invoices in Plaintiff possession are attached hereto, made a part hereof, and marked Exhibit "B". 

COUNT I 

NEW JERSEY MOTOR VEHICLE WARRANTY ACT 


11. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by 

reference as if fully set forth at length herein. 

12. Plaintiff is a "Consumer" as defined by N.J.S.A. 56:12-30. 

13. Defendant is a "Manufacturer" as defined by N.J.S.A. 56:12-30. 

14. All American, is andlor was at the time of sale a "Dealer or Motor Vehicle Dealer" in the 

business of buying, selling, andlor exchanging vehicles as defined by N.J.S.A. 56:12-30. 
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15. On or about July 12, 201 0, Plaintiff took possession of the above mentioned vehicle and 

experienced nonconformities as defined by NJ.S.A. 56: 1'2-29 et seq., which substantially impair 

the use, value and/or safety of the vehicle. 

16. Defendant through its authorized dealer failed to provide written notification that the 

vehicle was covered by the New Jersey Motor Vehicle Warranty Act as provided in N.J.S.A. 

56: 12-34(c). Plaintiff believes and therefore avers said failure is a per se violation of the New 

Jersey Consumer Fraud Act, NJ.S.A. 56:8-1 et seq., as well as a violation of the New Jersey 

Motor Vehicle Warranty Act. 

17. The nonconformities described violate the express written warranties issued to Plaintiff 

by Defendant. 

18. Section 56: 12-32 of the New Jersey Motor Vehicle Warranty Act provides: 

a. 	 If, during the period specified in section 3 of this act, the manufacturer or its dealer is unable to repair 
or correct a nonconformity within a reasonable time, the manufacturer shall accept return of the motor 
vehicle from the consumer. The manufacturer shall provide the consumer with a full refund of the 
purchase price of the original motor vehicle including any stated credit or allowance for the consumer's 
used motor vehicle, the cost of any options or other modifications arranged, installed, or made by the 
manufacturer or its dealer within 30 days after the date or original delivery, and any other charges or 
fees including, but not limited to, sales tax, license and registration fees, fmance charges, 
reimbursement for towing and reimbursement for actual expenses incurred by the consumer for the 
rental ofa motor vehicle equivalent to the consumer's motor vehicle and limited to the period during 
which the consumer's motor vehicle was out of service due to a nonconformity, less a reasonable 
allowance for vehicle use. 

19. Section 56:12-33 of the New Jersey Motor Vehicle Warranty Act provides a presumption 

of a reasonable number of repair attempts: 

a. 	 It is presumed that a manufacturer or its dealer is unable to repair or correct a nonconformity within a 
reasonable time if, within the first 18,000 miles ofoperation or during the period of two years 
following the date of original delivery of the motor vehicle to a consumer, whichever is the earlier 
date: 

(1) 	 Substantially the same nonconformity has been subject to repair three or more times by the 
manufacturer or its dealer and the nonconformity continues to exist; or 

(2) 	 The motor vehicle is out of service by reason of repair for one or more nonconformities for a 
cumulative total of20 or more calendar days since the original delivery of the motor vehicle and a 
nonconformity continues to exist. 

b. 	 The presumption contained in sub-section a. of this section shall apply against a manufacturer only if 
the manufacturer has received written notification, by or on behalf of the consumer, by certified mail 
return receipt requested, of a potential claim pursuant to the provisions of this act and has had one 
opportunity to repair or correct the defect or condition within 10 calendar days following receipt of the 
notification. Notification by the consumer shall take place any time after the motor vehicle has had 
substantially the same nonconformity subject to repair two or more times or has been out of service by 
reason ofrepair for a cumulative total of20 or more calendar days. 
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20. Plaintiff has satisfied the above definition as the vehicle has been subject to repair more 

than three (3) times for the same nonconformity, and the nonconformity remain~d uncorrected. 

21. In addition, the above vehicle has or will be out of service by reason of the 

nonconformities complained of for a cumulative total of twenty (20) or more calendar days. 

22. Plaintiff has delivered the nonconforming vehicle to an authorized service and repair 

facility of the Defendant on numerous occasions as outlined below. 

23. After a reasonable number of attempts, Defendant was unable to repair the 

nonconformities. 

24. Plaintiff has been and will continue to be financially damaged due to Defendant's 

intentional, reckless, wanton, and negligent failure to comply with the provisions of NJ.S.A. 

56:12-29 et seq. 

25. Plaintiff has provided Defendant with a final repair opportunity prior to filing the within 

Complaint. 

26. Pursuant to NJ.S.A. 56:12-29 et seq, Plaintiff seeks relief for losses due to the 

nonconformities and defects in the above-mentioned vehicle in addition to reasonable attorney 

fees and all court costs. 

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount 

equal to the price of the subject vehicle, plus all collateral charges, attorneys' fees, and court 

costs. 

COUNT II 

MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT 


27. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by 

reference as if fully set forth at length herein. 

28. Plaintiff has or may have resorted to Defendant's informal dispute settlement procedure, 

to the extent said procedure complies with 16 CFR 703. 
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29. Plaintiff avers that the Federal Trade Commission (FTC) has determined that no 

automobile manufacturer complies with 16 CFR 703. See, Fed. Reg. 15636, Vol. 62, No. 63 

(Apr. 2, 1997). 

30. Plaintiff is a "Consumer" as defined by 15 U .S.C. §230 1 (3). 

31. Defendant is a "supplier", "warrantor", and a "service contractor" as defined by 15 U.S.C. 

§ 2301 (4),(5) and (8). 

32. The subject vehicle is a "consumer product" as defined by 15 U.S.C. § 2301 (1). 

33. By the terms of its written warranties, affirmations, promises, or service contracts, 

Defendant agreed to perform effective repairs at no charge for parts and/or labor. 

34. The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound by all 

warranties implied by state law. Said warranties are imposed on all transactions in the state in 

which the vehicle was delivered. 

35. Defendant has made attempts on several occasions to comply with the terms of its 

express warranties; however, such repair attempts have been ineffective. 

36. The Magnuson-Moss Warranty Improvement Act, 15 U.S.c. §231 O(d)(2) provides: 

If a consumer fInally prevails on an action brought under paragraph (1) of this subsection, he may be 
allowed by the court to recover as part of the judgment a sum equal to the amount ofaggregate amount of 
costs and expenses (including attorney fees based upon actual time expended), determined by the court to 
have been reasonably incurred by the Plaintiff for, or in connection with the commencement and 
prosecution of such action, unless the court, in its discretion shall determine that such an award of 
attorney's fees would be inappropriate. 

37. Plaintiff has afforded Defendant a reasonable number of opportunities to conform the 

vehicle to the aforementioned express warranties, implied warranties and contracts. 

38. As a direct and proximate result of Defendant's failure to comply with the express written 

warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C. §2310(d)(I), 

Plaintiff is entitled to bring suit for such damages and other legal and equitable relief. 

39. Defendant's failure is a breach of Defendant's contractual and statutory obligations 

constituting a violation of the Magnuson-Moss Warranty Improvement Act, including but not 

limited to: breach of express warranties; breach of implied warranty of merchantability; breach 
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of implied warranty of fitness for a particular purpose; breach of contract; and constitutes an 

Unfair Trade Practice. 

40. Plaintiff avers that Defendant's warranty was not provided to Plaintiff until after the 

vehicle was delivered, making any and all limitations, disclaimers and/or alternative dispute 

provisions ineffective for a failure ofconsideration. 

41. Plaintiff avers Defendant's Dispute Resolution Program was not in compliance with 16 

CFR 703 for the model year of the subject vehicle. 

42. Plaintiff avers that Defendant's warranty did not require Plaintiff to first resort to a 

Dispute Resolution Program before filing suit. 

43. Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim herein, 

all attorney fees are recoverable and are demanded against Defendant. 

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount 

equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential 

damages, reasonable attorneys' fees, and all court costs. 

COUNT III 
UNIFORM COMMERCIAL CODE 

44. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by 

reference as if fully set forth at length herein. 

45. The defects and nonconformities existing within the vehicle constitute a breach of 

contractual and statutory obligations of Defendant, including but not limited to the following: 

a. Express Warranty; 

b. Implied Warranty Of Merchantability; and 

c. Implied Warranty Of Fitness For A Particular Purpose. 

46. At the time of obtaining possession of the vehicle and at all times subsequent thereto, 

Plaintiff has justifiably relied upon Defendant's express warranties and implied warranties of 

fitness for a particular purpose and implied warranties of merchantability. 
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47. At the time of obtaining possession of the vehicle and at all times subsequent thereto, 

Defendant was aware Plaintiff was relying upon Defendant's express and implied warranties, 

obligations, and representations with regard to the subject vehicle. 

48. Plaintiff has incurred damages as a direct and proximate result of the breach and failure 

of Defendant to honor its express and implied warranties. 

49. Such damages include, but are not limited to, the contract price of the vehicle plus all 

collateral charges, including attorney fees and costs, as well as other expenses, the full extent of 

which are not yet known. 

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount 

equal to the contract price of the vehicle, plus all collateral charges and attorneys' fees. 

By: 
~~C~Q~E~L~Thffi~~C~.Jg~~~~~ 

A.ttorney for Plaintiff 
Executive Quarters 
1930 E. Marlton Pike, Suite Q29 
Cherry Hill, NJ 08003 
(856) 429-8334 
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JURY-DEMAND 


Plaintiff hereby demands a trial by jury as to all the issues 

KIMMEL & SILVERMAN, P.C. 


BY:~~~~~t~~~~ 

CQUELINEC. 


Attorney for Plaintiff 

CERTIFICATION PURSUANT TO R.4:15-1 

Upon knowledge and belief I hereby certify that there are no other actions or arbitrations 

related to this suit pending or presently contemplated. 

Q 
Attorney for Plaintiff 
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CERTIFICATION OF NOTICE 

Pursuant to N.J.S.A. 56:8-20 Plaintiff is mailing a copy of this Complaint to the Office of 

the Attorney General, Richard J. Hughes Justice Complex, 25 West Market Street in the City of 

Trenton, County ofMercer, in the state ofNew Jersey on 
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DESIGNATION OF TRIAL COUNSEL 


PLEASE TAKE NOTICE that pursuant to Rule 4:25-4, Fred Davis is designated as 

trial counsel for plaintiff, Attallah Brightwell, in this case. 

MEL & SILVERMAN, P.C. 

By:
--~~Q~U~E~L~W~E~C~.H~E~~~~~ 

Attorney for Plaintiff 
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,~".:,.,t:..:.. ,.:1..' .\- ( .... <::", L • ~ ;. " 

. : >,::j, 

  PARAMUS FORO. INC en ~ 
J••'·'.,r 

_ ___ . _ _.._37$ RIA7S0UT~ \t~ 
 :;,. _, . PARAl1y~.,NJ ~~ 

wWw.fo.rd-=redit;com P:~J~,E.'$;~~R~+,~SJU~;.lNJ  201,..262-4900 3~ , 

PO~ER 

Ainounfl)l.Ie.At d~~~I,2;payments,:t"." .,:'; ,.:,;,:,; 

(alM9I1thlyp.ayjp"~ts· ';, 
l'" \ 1 \7' .". ~: ' " .. : .. ~, 

''''"f.'.• ;· 

Yo~{fir~ mOn~hIY'p~yman!()f $ --898.95 
i~gl!~OO 07/12}2919 .._,.tQIIQW@dby 
~p~ymenutof$~"'-"'BOB,~'95' ,doe on 

11TH 

0. 

Disposition fea (If You do 
nOfp;ljrchase tfJe Vehicle) '$ N fA 

$ . : . 
. 3436.71 .. 

nl\t'\ nr
---UVOO-;1;;J 

::.{; . ., ~;d·~1~_'~~~.i "--A 

the' - dayof,~ach ,!'!lQnth~ Tna ,total 
of Your monthly payments Is$ 29122. 20 . 

(b) Advance Payment 

- Your Payment of $ -_N+!""A....--:-:-~~....--
~iIs't\~e qn ' -MiA _, '~,', 

The.total_of_-Your paymentls$ .N/A$ 5900.00 

. ',';'., ,( 

a. Capitalizecl,cost reduction 
b.Arstrn9~thly pay~enLe.'.; , 

:~; . c. Advance payment 
" {1'\

d. _RefundablE! -s~curity deposit '-I ; II. 

ftT1'\ 
'it I A e. Title faes' 

f. R~ilis#:titlon. fee~ "'I"! 
:U.I. ::>V 

""" 

al I 1\ LIlA,,[n " .1 f 1'\ 

__ Total. $ N/A $ 33313.25 

,'"§:;~,,,!~!~.rn.~~nJ, ~~e>\tl,eas~~~~nl,IUtCl_~:pe{lv8fY wllI,~ paid: 
, ): ;:~.. [I: 

~. Neuracki-in allowance $ 0.00 
b. Fiebales and noncash credits 'Lr:1';,,,,-"'r\ 

r.:I~ 
~ __rL'\I'\ ________ L\.l'\c; Alnoiint to be paid In cash'ct. ' , ' ' . '<, ,;;)>JUWoVV_., • 

f'/1'\ 

lilt k ' • g. Acquisition fee 
..,./1'1 

h. ,.ftt'~~, Jf"'~ 
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CUSTOMER#: 3901174 

375 Route 17 South 
*INVOICE* Paramus, NJ 07652 

  (201) 262-4900 
 Fax: (201) 262-0561 

PALISADES PARK, NJ  PAGE 1 
HOME  CONT :N/A 

. :  

VEHICLE .·PROVIDED TO, 
LOANERNOt.OANER VEHICLE PROVIDED TO CUSTOMER AS 


PER CUSTOMER. CUSTOMER REQUESTSED TO WAIT 

FOR VEHICEL SERVICE 

221 ISP 

~ CUSTOMER STATES 
AT APPROX 

D INFO 
221 ISP 

CONCERN NOT VERIFIED. 
CODES. TECH ROADTESTED 
CUSTOMER CONCERN. rnrn""u'I'VT1 

TSB.·VEHICLE IS UPDATED 

(N/C) 

(N/C) 

DESIGNED AT THIS TIME. 
*****************~*****~**~************~************ 

C 

0.00 

0.00 
GBK 

". 0.00 
********** 

0.00 

0.00 

0.00 

1f"'" ··OOCE/lnS mO.,,'1***~*· Y0UR,'yEHICLE' AT PARAMUS .. ·.·FOiID *****"-~.'. .' '. . .' . ..' ....a.L. **.*.* * ...* ..... THANK .. ..R.".•.VI ........I .....G'. * * ** * * * * **
'.. .. * ...*.*. '* ......<....:YOU FOR S".E ..........C .........N.. 

. . '. PLEASE RETAIN THI.S INVOICE FOR YOUR RECORDS . . f4iA AI:, r .. c,n<a- ALlfIi'ORDPARTS ARE COVERED BYAL1:MITED 

. . . J(~,.:). wARRANTY OF 12 MONTHS OR. 12 i C)00-M.ILES WHICH 
. . '. . EVER OCCURS FIRST ***.***SERVI HOURS 

. . 

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THATTfrE 
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE 
SHOWN;.SERVICES DESCRIBED WERE PERFORMED AT NO cHARGE TO 
OWNER_ THERE. WAS NO INDICATION FROM THE APPEARANCE OF THE 
VEHICLE OR OTHERWISE. THAT ANY PART REPAIRED ORREf'tACED . 
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY 
ACCIDENT. NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS 

~~ctiio~V~!f~/~~ri~J:R ~~~~RTH~~A~s~JrtJ~~ 
MANUFACTURER'S REPRESENTATIVE. 

CUSTOMER COpy 
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-~.L;l '-I ,05. ~". '65481CUSTo.MER #: 3901174 

375 Route 17 South 
* INVOICE * Paramus, NJ 07652 

(201) 262-4900 
 Fax: (201) 262-0561 

PALISADES PARK, NJ  

A o MILES 

PAGE 1 

CAUSE: 
MB7500 7500 MILES (12000KMS) - NORMAL SCHEDULED 

MAINTENANCE - L 
117W (N/C) 

D ·.CONCERN :.NOT VERIFIED. 
Tp·· CPL . 0.00 0.00 

1: FL*500 *8 FILTER ASY~-!I=~~=::==:=!!!!III 
FC: ~J~;~W~g~;OIL 
CLAIM.TYPE: 
AUTH CODE: 

·2117 
********>t* 

B. CUSTOMER STATES THAT 
DISAPPEAROND1\SHAND 

(N/C) 
(N/C) 

CONCERN VERIFIED.S .. rn'n ....·"T.·+:t 

TECHFOUNDNONE~ 
CONCERN. VEHICLE IS 

CTHE AROUND THE WHEEL '. 
GBATT BATTERY' v.u........'-.n; 

CHECKED. 
0.00 

0.00 

0.00 

117 0.00 
GTlRE TIRES·· CJ.E{E(~m


CHECI<EiD< .......'-r..... ...",.. 


117 CPL 0.00 
.(3:BK BRAKES CHECKED & OK/BRAKE LINING CHECKED I 

BRAKES WEARING OKAY AT THIS TIME. 
117 . Cpr, 0 . 00 
** *: *' ** **'*** **** *********** ***** ** * ...... * ***** * ** ***** * * 

~ CohCrEttm .~ ;\ 'l)ooths' '0 t;/\ ...Q.&.Q SII) 

~~O~':;~NO~~~~~~~E~~~S lc'g,~B.fe~~~~()~r~~~i
SHOWN. SERVICESDESCRIa!;O::W!:~ PERFORMED AT NO>,CHA~GE TO 

. OWNER, THERE WAS NO IN01CA11ON FROM THE APPEARANCE OF.THE . 
VEHICLE OR·OTHERWISE.·nlALANY PART REPAIRED OR REPlACED 
UNDER THIS. ClAIM HAD Bl;EN CONNECTED IN ANY WAY WITH .AN':(. 
ACCIDENT•.NEGLIGENCE .ORMISUSE. RECORDS SUPPORllNG. nilS 
ClAIM AREAVAlLABlEFORI1l YEAR. FROM THf' DATE:·OFPAYMEI'{f 

~i!~~~~~.¢~R~~~~~i:~~. DEALER· FOR I.NSf'ECllONBY. 

(SIGNED) SIGNATURE 

"CUSTOMER COpy 
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COVERED BY A LIMITED 
12,000 MILES 

CUSTOMER #;.3901174 65481 
375 Route 17 South 

*INVOICE* Paramus, NJ 07652 
(201) 262-4900 


Fax: (201) 262-0561 

PALT~~AI)ES"I'AAK, Ny  PAGE 2 


,08: 41' SA: 108 

********** THANK YOU FOR SERVICING ********** 
***** YOUR VEHICLE AT PARAMUS FORD ***** 
PLEASE RETAIN THIS INVO!CE FOR YOUR RECORDS 

WHICH 
CE HOURS 

4:00 

INFORMAnON comAINED tiEREO~~SACCURATEUNLES$OTIlERWISE 
SHOWN. SERVICESOESCRiBEO,WERE: PERFORMED AT NO' CHARGE TO 
OWNE.R. THERE WAS NOINDicAnON· FROM THE APPEARANCE OF THE 
VEHICLE OR OTHERWISE, THAT . ANY PART REPAIRED OR R.EPlACED 
UNDER.,.TftIS ClAIM HAOBEEN CONNEctED IN ANY WAY WITH ANY 
ACCIDENT, .NEGUGENCE OR MISuse; RECORDS SUPPORnNGTHIS . 
CLAIMAREAVAILA~FOR m YEAR FROMTHE DATE9F PAYMENT 
NOnFICATlON{AT'c"TliE . SERVICING DEALER FOR INSPEC110N. BY 
MANUfAC1l)RER'SREPRESENTATlVE. .' ..' . . . 

PERSON 
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= 

1 ASY 
PARTS: 20.00 OTHER: . 0.00 

21882 FOUND LEFT FRONT 
LEAKING. DISMOUNT TIRE 

********* 
B THE AROUND THE 

GBATT BATTERY 
CHECKED. 

240 CPL 
GBK BRAKES CHECKED & OK, 

20.00 
2.85 2.85 

TOTAL LINE A: 

0.00 

20.00 
2.85 

22.85 

0.00 

1'~ ~(). ').cll' 
CUSTOMER #: 3901174 80512A 

375 Route 17 South 
*INVOICE* Paramus, NJ 07652 

(201) 262-4900 
Fax: (201) 262-0561 

PALISADES PARK, NJ  PAGE 1 

BRAKES WEARING OKAY AT THIS TIMR. 
240 CPL 0.00 0.00 

GTIRE TIRES 
CHECKED. 

240 CPL 0.00 0.00 
PARTS: 0 . 00 LABOR: LINE B: 0.00 

21882 FILL OUT CARD 

***** 


EST: 0.00 

LINES MOVED FROM 


CUSTOMER PAY SHOP CHARGE FOR REPAIR ORDER 1.00 

~~ON;;-;~~HA~~;-;;;:~~;E;RVI;;;;:;;~~OEA~t~LER;"-;I~H;;ER~~;Y~C;;ER;;:;~~FY~~~A~T:-:TH~E5~S~TA;::;~:;;~;;;T:-;;~~FD~~;;;CLA~IM;~~I@'[ft~~:-,~s.Sa 
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE The factorywarnnty constitutes all 

SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO of the wamnties with <""'II8Ct to 

OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE the sale of this item\items. The 

VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED ~~:t,essIy:.:m: 

UNDER THIS ClAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY imPled. including any implied 

ACCIDENT. NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS warranry of men:hantabiIity or 

CLAIM ARE AVAILABLE FOR 111 YEAR FROM THE DATE OF PAYMENT fI1ness for a paniwlar purpose.. 

NOTIf'lCATION AT THE SERVICING DEALER FOR INSPECTION BY ~~.~": 

MANUFACTURER'S ~EPRESENTATIVE. 
 assume for It any fiabiity in 

connection with the sale of this 
itemfttems. 

MANAGER OR AUTHORIZED PERSON 
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****** 
TILL 4: 00 

CUSTOMER #: 3901174 80512A 

375 Route 17 South 

*INVOICE* Paramus, NJ 07652 
(201) 262-4900 

Fax: (201) 262-0561 
PALISADES PARK, NJ  PAGE 2 

www.allamericanford.net 

SERVICING 
***** YOUR VEHICLE AT PARAMUS FORD ***** 
PLEASE RETAIN THIS INVOICE FOR YOUR RECORDS 
ALL FORD PARTS ARE COVERED BY A LIMITED 
WARRANTY OF 12 MONTHS OR 12,000 MILES WHICH 

BEIRA~CH~!im. 

********** ********** 

SERVICE HOURS 

ON BeHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE 
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE 
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO 
OWNER. THERE WAS NO INDfCATION FROM THE APPEARANCE OF THE 
VEHICLE OR OTHERWlSE, THAT ANY PART REPAIRED OR REPLACED 
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY 
ACCIDENT, NEGUGENCE OR MISUSE. RECORDS SUPPORTING THIS 
CLAIM ARE AVAILABLE FOR 111 YEAR FROM THE DATE OF PAYMENT 
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY 
MANUFACTURER'S REPRESENTATIVE. 

PERSON (OATE) 

STATEMENT OF DISClAIMER 
The factory wamnty consUtutllS all 
of the warranties with respect to 
the sale of \his item\items. The 
Sell"" hereby expressly dIsc:Iaima all 
warranties either express or 
implied, Including lIllY' Implied 
warranty of merchantability or 
fitness for a particular jlUf'pOStL 
SeIIet neIthet assumes nor 
autIlorizas any other ~ 10 
assume for It .any liability in 
connection with the sale of \his 
Itemfltems. 
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CUSTOMER #: 3901174 80512 


PALISADES PARK/ NJ  

*INvOICE* 

PAGE 1 

375 Route 17 South 
Paramus, NJ 07652 

(201) 262-4900 
Fax: (201) 262-0561 

86 

LINE OPCODE TECH TYPE HOURS 
A 30000 MILES (48000 KMS) - NORMAL SCHEDULED MAINTENANCE 
CAUSE: L 0 F ROTATE NEW AIR FILTER/CHECK ALL FLUIDS 

MB30000 30000 MILES (48000 KMS) - NORMAL 
SCHEDULED MAINTENANCE - L 

240 W 

1 FL*500*S 6 
1 FA*1884* 


FC: PART#: COUNT: 

CLAIM TYPE: 

AUTH CODE: 

3448 


PARTS: 0.00 

FILTER ASY ,~~~~;====~~_XO*5W20*QSP OIL ~ 

LABOR: 

(N/C) 
(N/C) 
(N/C) 
(N/C) 

0.00 

21882 L 0 F ROTATE NEW AIR FILTER/CHECK ALL FLUIDS 
**************************************************** 

B Moved to: 80512A Line: 
SPLT Moved to: 805 

999ISPLT (N/C) 
PARTS: 0.00 LABOR: LINE B: 0.00 

********** ***** 
C Moved to: 80512A Line: 

SPLT Moved to: 805 
999ISPLT 

SPLT Moved to: 805 
999ISPLT 

SPLT Moved to: 80512A 
999ISPLT 

(N/C) 


(N/C) 


(N/C) 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00 

**************************************************** 
*** THE FOLLOWING WORK NOT DONE-TRANSFERRED TO RO#80512A *** 

B Moved to: 
ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE 
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE 
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO 
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE 
VEHIClE OR OTHERWISE, THAT ANY PART REPAIRED OR REPlACED 
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY 
ACCIDENT. NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS 
CLAIM ARE AVAILABlE FOR (1) YEAR FROM THE DATE OF PAYMENT 
NOTIFICAnON AT THE SERVICING DEALER FOR INSPECTION BY assumes nor 

MANUFACTURER'S REPRESENTATIVE. autlvlcizes any other pet$OO to 
IISlIIJme for it any liability in 
connection with the sale of this 
item./items. 

(SIGNED) (DATE! CUSTOMER 

STATEMENT OF DISCLAIMER 
The factory warranty coostitutes all 
of the warranties ../ttl ,espect to 
the sale of this item\ltems. The 
SeIIec hereby expressly di$claims all 
wananties either express 01 
implied, incklding an'( implied 
warranty of mefchantabilty 01 
fJtne:SS for II particular purpose. 
Seller neither 

PE13-003 000179LCPV



CUSTOMER #: 3901174 80512 

375 Route 17 South 

*I:NVOICE* Paramus, NJ 07652 
(201) 262-4900 

Fax: (201) 262-0561 
PALISADES PARK, NJ  PAGE 2 

C Line: B 

EST: 0.00 26JUL11 10:35 SA: 260 
LINES MOVED .TO NEW ROB0512A 

FORD ***** 
FOR YOUR RECORDS 

A LIMITED 
000 MILES WHICH 

HOURS 
4:00 

ON BEHALF OF SERVICING DEALER. I HEREBY CERllFY THAT THE 
INFORMA1l0N CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE 
SHOWN. SERVICES DESCRlBED WERE PERFORMED AT NO CHARGE TO 
OWNER. THERE WAS NO INDlCA1l0N FROM THE APPEARANCE OF THE 
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED 
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY 
ACCIDENT, NEGlIGENCE OR MISUSE. RECORDS SUPPOR1lNG THIS 
CLAIM ARE AVAIlABLE FOR (1) YEAR FROM THE DATE OF PAYMENT 
NOllFICATION AT THE SERVICING DEALER FOR INSPEC1l0N BY 
MANUFACTURER'S REPRESENT A llVE. 

(SIGNEDI DEAlER, CUSTOMER SIGNATURE 

PE13-003 000180LCPV



SA: 
CPL 

CHECKED 

CPL 
LABOR: 

MULTI 

CUSTO~ER #: 3901174 77198 
375 Route 17 South 

*INVOICE* Paramus, NJ 07652 
(201) 262-4900 

Fax: (201) 262-0561 
PALISADES PARK, NJ  PAGE 1 

16 
LINE OPCODE TECH TYPE HOURS 
A 22500 MILES (36000 KMS) - NORMAL SCHEDULED MAINTENANCE 

MB22500 22500 MILES (36000 KMS) - NORMAL 
SCHEDULED MAINTENANCE - L 

194 W (N/C) 
1 FL*500*S FILTER ASY - OIL (N/C) 

(N/C)-

**************************************************** 

EST: 0.00 16MAY11 08:51 SA: 241 

ON BEHALF OF SERVICING DEALER, I HERESY CERTIFY niAT niE 
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE 
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO 
OWNER. THERE WAS NO INDICAilON fROM THE APPEARANCE OF THE 
VEHIClE OR OTHERWISE, THAT ANY PART REPAIRED OR REPlACED 
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY 
ACCIDENT, NEGUGENCE OR MISUSE. RECORDS SUPPORTING nilS 
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT 
NOTIFICATION AT niE SERVICING DEALER fOR INSPECilON BY 
MANUFACTURER'S REPRESENTATIVE. 

STATEMENT OF DISCLAIMER 
The factory wwranty constitutes all 
of the warranties wi1h r~ to 
the sale of this It_litem$. The 
SeIlet hereby ~ discIaIm$ all 
warrantie$ eiIher -express or 
implied. including env Implied 
warranty of ....channIbRity or 
fitness fOf a particular purpose.. 
Seller neither assumes nor 
authorizes any other peoIOI1 to 
assume tot It env liability in 
connection with the sale of this 
itemfltems. 

6 XO*5W20*QSP OILPARTS: 0.00 LABOR: 

17492 PERFORMED 

TOPPED OFF FLUIDS 


B THE AROUND THE WHEEL 
99P THE AROUND THE 

PERFORMED. 
194 CPL 

GBATT BATTERY CHECKED 
CHECKED. 

194 
GBK BRAKES 

BRAKES 

194 


GTlRE TIRES 

CHECKED. 

194 
PARTS: 0.00 

17492 PERFORMED 

E.~I!~~====::::==~!I~..• 0.00 

0.00 0.00 
& OK, BATTERY CONDITION 

0.00 0.00 

0.00 0.00 

0.00 0.00 
LINE B: 0.00 

CUSTOMER COPY 


PE13-003 000181LCPV



CUSTOMER #; 3901174 77198 

375 Route 17 South 

*INVOICE* Paramus, NJ 07652 
(201) 262-4900 

Fax: (201) 262-0561 
PALISADES PARK, NJ  PAGE 2 

www.allamericanford.net 

JEANETTE VACCAR~O•••• 

********** THANK YOU FOR SERVICING 
***** YOUR VEHICLE AT PARAMUS FORD ***** 
PLEASE RETAIN THIS INVOICE FOR YOUR RECORDS 
ALL FORD PARTS ARE COVERED BY A LIMITED 
WARRANTY OF 12 MONTHS OR 12,000 MILES WHICH 

****** 
TILL 

SERVICE HOURS 
4:00 

STATEMENT OF DISCLAIMER 
The factory warranty <:OOStiMes all 
of the warranties with respect to 
the sale of 1hIs ltemVtems. The 
Seller heteby eocprenly disclaims all 
wattanties either expre$S or 
Implied. including any implied 
warranty of man;:hantabiIit or 
fitness for • pat1ieuIar purpose. 
SeIIet neither assumes not 
authorizes any other person to 
__ for it any IiahiIity In 
connection with the sa/e of 1hIs 
itemJltems. 

ON BEHALF OF SERVICING DEALER, I HEREBY CERllFY THAT THE 
INFORMAllON CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE 
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO 
OWNER. THERE WAS NO INDlCA.llON FROM THE APPEARANCE OF THE 
VEHICLE OR QTHERWlSE, THAT ANY PART REPAIRED OR REPLACED 
UNDER THIS ClAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY 
ACCIDENT, NEGUGENCE OR MISUSE. RECORDS SUPPORllNG THIS 
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT 
NOllFlCAllON AT THE SERV1C1NG DEALER FOR INSPECllDN BY 
MANUFACTURER'S REPRESENTA llVE. 

iSlGNEDl DEAlER. GENERAl MANAGER AUTHORIZED PERSON COATE! 

PE13-003 000182LCPV
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-CUSTOMER #: 3901174 	 67705 
375 Route 17 South 

* INVOICE* Paramus, NJ 07652 
(201) 262-4900 

Fax: (201) 262-0561 

PALISADES PARK, NJ  PAGEl 


www.allamericanford.net

OIL SOON LIGHT 

DAVE EDONE~~ruB~$ill~~ 

221 ISP (N/C) 
FOUND OIL % AT 4 PERCENT, REST TO. FACTORY SPEC. % FOR 3,000 MILE 
DIFFRENCE. 

SERVICING ********** 
FORD ***** 

YOUR RECORDS 
A LIMITED 

000 MILES WHICH 
....EIIr,...,',..,T"~~.,.., HOURS 

TILL 4:00 

.. 

.ON BEHAlf OF SERVICING DEALER. I HEREBY CERTIFY: THAT THE 
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE 
SHOwN: SERVlCES.OESCRIBEDWERE PERFORMED AT NOGHARGE TO 
OWNER,~THERE WAS NO INDICATION FROM "THE APPEARANCE· OF THE 

. VEHICLE: OR 01l1ERWlSE,. THAT ANY PART REPAIRED OR REPLACED 
UNDER THIS CLAJM HAD.BEEN.CONNECTED IN ANY WAY WITH ANY 
ACCiDENT•.· NEGUGEf,lCE ... OR. MlS.USE:RECORDS SUPPORTING THIS 
CLAIM-ARe- AVAILABLE FOR 111 YEJ\RFROM THE DATE OF PAYMENT . 
NOllA£ATIOflj AT THESERVIONG· DEALER .FOR INSPECTION BY . 
MAN_UFACTlJRER'S REPR.ESENTATIVE. 

OR AUTHORIZED 

-STATEMENT OF DISCLAIMER 
The fact(Iry warranty c:onstiIut .... all 
of the wlllTllllties wllhrespect to 
the sale of UIis ilemlJtems. The 
Seller hereby ClCpressly disclaims all . 
-.antIes either· exp:_ or 
~~. ~.~.~ ~~~~~~----+-------~~~---
.....anty of .merdlantability or 

frtness for a partlcufar purjICI$e. 


authorizes any other ..~ to· . 

assumeSeller neither·it. ~ flO(
- -.,. in t~~~~~~==t===~~~t= 
connectioo 

for 
with the sale of thi$ I ~~~~~~____+-______..Q.=..Q.!?-___

itemJitems. 	 r 

CUSTOMER COpy· 

PE13-003 000183LCPV
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RYAN BELLMIER 

A 15000 SCHEDULED MAINTENANCE 

********** ***** 
C THE ~OUND THE WHEEL 

99P THE AROUND THE 
PERFORMED. 

221 CPL 0.00 0.00 

**************************************************** 


cUS'rO~R # ~ 3901174 

PALISADES PARK, NJ  

CAUSE: . 

70472 

*INVOICE* 

PAGE 1 

-
375 Route 17 South 

Paramus, NJ 07652 


(201) 262-4900 

Fax: (201) 262-0561 


www.allamericanford.net 


MB15000 15000 MILES (24000 KMS) - NORMAL 
SCHEDULED MAINTENANCE - L 

221 W 

1 FL*500*S FILTER ·ASY 
6 XO*5W20*QSP OIL 

1 FP*68* FILTER 


FC: PART#: COUNT: 

CLAIM TYPE: 

AUTH CODE: 

0468 


CONCERN VERIFIED. 

B CUSTOMER STATES THAT MEDIA BUTTON ON STEERING WHEEL 
VOICE COMMANDS 

D CONCERN NOT 
DESIGNED. 

221 CPL 

~~~~.~ 

DOES 


(N/C) 
(N/C) 
(N/C) 
(N/C) 

NOT ACTIVATE 

0.00 0.00 

GTIRE TIRES 
CHECKED. 

221 CPL 0.00 0.00 
GBATT BATTERY CHECKED & OK, BATTERY CONDITION 

CHECKED. BATTERY OK AT THIS TIME. 
221 CPL 

GBK BRAKES CHECKED & OK, BRAKE LINING CHECKED, 
BRAKES WEARING OKAY AT THIS TIME. 

221 CPL 

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE 
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE 
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO 
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE 
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPlACED 
UNDER THIS ClAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY 
ACCIDENT, NEGUGENCE OR MISUSE. RECORDS SUPPORTING THIS 
CLAIM ARE AVAILABlE FOR (1) YEAR FROM THE DATE OF PAYMENT 
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY 
MANUFACTURER'S REPRESENTATIVE. 

STATEMENT OF DISClAIMER 
The factory warranty constitutes all 
of the warranties with nl5jlOICt '10 
the .sale of lhis ItemIitemL The 
Seller hereby expressly dlodalms ..warranlles eIIher __ Of 

implied, including IIiIY implied
Wlllfanty of metchanmbiliry or 
'IItne$$ for a panIcuIar purpose. 
Sener neither assumes nor 
authorizes any other peroan '10 
assume for iI any liability In 
connection with the sale of this 
Iterrultem5. 

0.00 0.00 

0.00 0.00 

CUSTOMER COpy 

PE13-003 000184LCPV
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COVERED BY A LIMITED 
12,000 MILES 

CUSTOMER #t 3901174 	 70472 
375 Route 17 South 

*INVOICE* 	 Paramus, NJ 07652 
(201) 262-4900 

Fax: (201) 262-0561 
PALISADES PARK, NJ  PAGE 2 

08:31 SA: 108 

********** THANK YOU FOR SERVICING ********** 
***** YOUR VEHICLE AT PARAMUS FORD ***** 
PLEASE RETAIN THIS INVOICE FOR YOUR RECORDS 

WHICH 
ERVICE HOURS 

4:00 

ON BEHAlf OF SERVICING OEALER. I HEREBY CERTIFY THAT THE 
INFORMATION CONTAINEO HEREON IS ACCURATE UNLESS OTHERWISE 
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO 
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE 
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPlACED 
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY 
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS 
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT 
NOTIACATION AT THE SERVICING DEALER FOR INSPECTION BY 
MANUFACTURER'S REPRESENTATIVE. 

COATE) 

CUSTOMER COpy 

PE13-003 000185LCPV



Appendix XII-BI 

FOR USE BY CLERKS OFFICE ONLY 

CIVIL CASE INFORMATION STATEMENT 
, (CIS) 

PAYMENT TYPE: 0 CK 0 CG 0 CA 

ATTORNEYI PRO SE NAME 

Use for initial Law Division 
Civil Part pleadings (not motions) under Rule 4:5-1. 

Pleading will be rejected for filing, under Rule 1 :S-6(c), 
if information above the black bar is not completed or 

if attorney's signature is not affixed, 

TELEPHONE NUMBER COUNTY OF VENUE 

Jacqueline C. Herritt. Esq. (856) 429-8334 BERGEN 

FIRM NAME (if applicable) 

Kimmel & Silverman, P.C. 
OFFICE ADDRESS 

CHGI CK NO, 

AMOUNT: 

OVERPAYMENT: 

BATCH NUMBER: 

- ( ( 

Executive Quarters 
1930 E. Marlton Pike, Suite Q29 
Cherry Hill, NJ 08003 

Complaint 

NAME OF PARTY (e.g. John Doe, Plairnifl) 

Dr. Attallah Brightwell, Plaintiff 

CASE TYPE NUMBER 
(See reverse side for listing) 

JURY DEMAND 
IZI YES 

CAPTION 

Attallah Brightwell v. Ford Motor Company 

IS THIS A PROFESSIONAL MAlPRACTICE CASE? DYES 

512 - Lemon Law 
IF YOU HAVE CHECKED 'YES: SEE N.J.S.A. 2A:53A-27 AND APPLICABLE CASE LAW REGARDING 
YOUR OBLIGATION TO FILE AN AFFIDAVIT OF MERIT. 

RELATED CASES PENDING? 

DYES I:8l NO 

00 YOU ANTICIPATE ADDING ANY PARTIES (arising 
out of same transaction or occurrence)? 

DYES I:8l NO 

IF YES, LIST DOCKET NUMBERS 

NAME OF DEFENDANT'S PRIMARY INSURANCE COMPANY, IF KNOWN 

THE INFORMATION PROVIDED ON THIS FORM CANNOT BE INTRODUCED INTO EVIDENCE. 
CASE CHARACTERISTICS FOR PURPOSES OF DETERMINING IF CASE IS APPROPRIATE FOR MEDIATION 

IF YES. IS THAT RELATIONSHIP: 

D NONE 

IZI UNKNOIJIiN 

DO PARTIES HAVE A CURRENT. PAST OR 
RECURRENT RELATIONSHIP? 

DYES' IZI NO 
D EMPLOYER-EMPLOYEE D FRIEND/NEIGHBOR 

D BUSINESS 

D OTHER (explain) 

D FAMILIAL 

DOES THE STATUTE GOVERNING THIS CASE PROVIDE FOR PAYMENT OF FEES BY THE LOSING PARTY? IZI YES 

USE THIS SPACE TO ALERT THE COURT TO ANY SPECIAL CASE CHARACTERISTICS THAT MAY WARRANT INDIVIDUAL MANAGEMENT OR ACCELERATED 
DISPOSITION: 

00 YOU OR YOUR CLIENT HAVE ANY NEEDS UNDER THE AMERICANS 
WITH DISABILITIES ACT? 
DYES IZI NO 

WILL AN INTERPRETER BE NEEDED? 

DYES ,..... 

IF YES, PLEASE IDENTIFY THE REQUESTED ACCOMODATION 

IF YES. FOR WHAT LANGUAGE? 

I certify that ~Ohpdentia,l ~~ne,ntifiers ~ave been redacted from documents now submitted to the court, and 
will be redact~~om alll't'lcumel~sub ittEic\ In the future in accordance with Rule 1:38-7(b). 

ATTORNEY SIGNATURE '\--.~ '\ J\.A ,~ 

i 
I 

Effective 06120/2011, eN 1051'-English....., \j~ page I of2 

PE13-003 000186LCPV



CIVIL CASE INFORMATION STATEMENT 
(CIS) 

Use for initial pleadings (not motions) under Rule 4:5-1 

CASE TYPES (Choose one and enter number of case type in appropriate space on the reverse side.) 

Track 1 -150 days' discovery 
151 NAME CHANGE 
175 FORFEITURE 
302 TENANCY 
399 REAL PROPERTY (other than Tenancy, Contract, Condemnation, Complex Commercial or Construction) 
502 BOOK ACCOUNT (debt collection matters only) 
505 OTHER INSURANCE CLAIM (INCLUDING DECLARATORY JUDGMENT ACTIONS) 
506 PIP COVERAGE 
510 UM or UIM CLAIM 
511 ACTION ON NEGOTIABLE INSTRUMENT 
512 LEMON LAW 
801 SUMMARY ACTION 
802 OPEN PUBLIC RECORDS ACT (SUMMARY ACTION) 
999 OTHER (Brieny describe nature of action) 

Track 2 - 300 days' discovery 

305 CONSTRUCTION 

509 EMPLOYMENT (other than CEPA or LAD) 

599 CONTRACT/COMMERCIAL TRANSACTION 

603N AUTO NEGLIGENCE - PERSONAL INJURY (non.verbal threshold) 

603Y AUTO NEGLIGENCE - PERSONAL INJURY (verbal threshold) 

605 PERSONAL INJURY 

610 AUTO NEGLIGENCE - PROPERTY DAMAGE 

621 UM or UIM CLAIM (included bodily injury) 

699 TORT - OTHER 


Track 3 - 450 days' discovery 
005 CIVIL RIGHTS 
303 CONDEMNATION 
602 ASSAULT AND BATTERY 
604 MEDIACAL MALPRACTICE 
606 PRODUCT LIABILITY 
607 PROFESSIONAL MALPRACTICE 
608 TOXIC TORT 
609 DEFAMATION 
616 WHISTLEBLOWER / CONSCIENTIOUS EMPLOYEE PROTECTION ACT (CEPA) CASES 
617 INVERSE CONDEMNATION 
618 LAW AGAINST DISCRIMINATION (LAD) CASES 

Track IV - Active Case Management by Individual Judge I 450 days' discovery 
156 ENVIRONMENTAUENVIRONMENTAL COVERAGE LITIGATION 
303 MT. LAUREL 
508 COMPLEX COMMERCIAL 
513 COMPLEX CONSTRUCTION 
514 INSURANCE FRAUD 
620 FALSE CLAIMS ACT 
701 ACTIONS IN LIEU OF PEROGATIVE WRITS 

Centrally Managed Litigation (Track IV) 
280 ZELNORM 290 POMPTON LAKES ENVIRONMENTAL LITIGATION 
285 STRYKER TRIDENT HIP IMPLANTS 291 PELVIC MESH/GYNECARE 
288 PRUDENTIAL TORT LITIGATION 292 PELVIC MESH/BARD 
289 REGLAN 293 DEPUY ASR HIP IMPLANT LITIGATION 

Mass Tort (Track IV) 
248 CIBAGEIGY 281 BRISTOL-MYERS SQUIBB ENVIRONMENTAL 
266 HORMONE REPLACEMENT THERAPY {HRn 282 FOSAMAX 
271 ACCUTANE 283 DIGITEK 
274 RISPERDAUSEROQUEUZYPREXA 284 NUVARING 
275 ORTHO EVRA 286 LEVAQUIN 
277 MAHWAH TOX IC DUMP SITE 287 YAZlYASMINlOCELLA 
278 ZOMETA/AREDIA 601 ASBESTOS 
279 GADNOLINIUM 

If you blliavl Uti. ea•• requlr•• a track other thIn that provldad .. bav., ph ••• Indicate Uu na,on on Sid, 1, 

in Ihe .pact undlr ""C ••• Chlnc.hrhtic •• 


Please check off each applicable category o Putative Class Action o Title 59 

Effective 06120120 II, eN 10517 -English page 2of2 
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Page 1 of 1 

CUSTOMER LIST 
CUSTOMER NAMEIPHONE NUMBER ADDRESS STATUS 

  No Open Issues 
 PALISADES PARK NJ  

Ford Confidential 

https ://web.cudl.dealerconnection.comJCustomer/CuDLCustomerDetailSearchListPrint.as... 10/2712011 

PE13-003 000188LCPV



Report Summary Page 1 of3 

Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit 

10/2712011 

GCQIS Report Analysis 

Report Summary 

Report 1 of 2 


Query Name: REPORT RETRIEVAL 


File RellOrt To This Folder File RellOrt To A Folder Folder Number: 

PPgW!!l!!NII@ hlMNltj IDIIII .,19 nfID'@mhl Download Options 

Report Detail Section: View Details Attachments: 0 

Report# : AFUDG016 NHL Received: 06/21/2010 

CCRG/EPRC: Reviewed Status: Date: 

Vehicle: 2010,MKT ,SE ,AWD ,WAGON ,2LMHJ5AT1AB  Build Date: 03/17/2010 

3.5L Calibration: AP31GTOAOdometer: 230 M Engine: 
GTDI 

3.16Transmission: 6F55 Axle: A/C: YES
RATIO 

(201) 262
Dealer: USA 08190 All American Ford Lincoln of P Phone#: 

4900 

NewCity: Paramus State: Country: USA
Jersey 

Originator: GARY DECKER 

Symptom: 1 11 507 COMF/ENT,CLIMAT CONTROL,FUNCTION/OPER,BLOWS WARM 

Status: 
VFG: V79 CLIMATE CONTROL FUNCTION 

Additional 
A/C INOP, NO CHARGE Symptom: 


Fix: N Causal Component: 

Condition Code: 


Hotliner: JMARTZ5 Phone: 313 248-8209 Regn Cd: N1 New York 

Engineering: Phone: TAR: 

Dlr Contact: GARY DECKER Phone: 000 000-0000 Title Cde: T 

https:/lwww.gcQis.dealerconnection.com/gcQis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF 
PE13-003 000189LCPV
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Report Summary 	 Page 2 of 3 

KOEO: 
KOEC: 
KOER: 

Comments: 

REPAIR 	 06/21/2010 11:42AM JOHN MARTZ MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN: CUST. CONCERN IS A/C BLOWS 

WARM DIAGNOSTICS: DYE TEST W/ U.V. LAMP PARTS REPLACED:: NONE 

YET TECH QUESTION: THE VEHICLE WAS DELIVERED TO THE DEALER AND WAS 

PDID IN APRIL AT THAT TIME THE A/C WAS INOP. THE VEHICLE WAS DYE 

TESTED AND RECHARGED NO VISIBLE LEAKS WERE FOUND AND AFTER SITTING 

OVERNIGHT THE A/C WAS RECHECKED AN WAS BLOWING COLD THE VEHICLE WAS 

THEN PUT INTO INVENTORY THE VEHICLE WAS PURCHASED IN LATE APRIL AND 

JUST CAME BACK IN FOR A NOT BLOWING COLD CONCERN NO FREON WAS IN THE 

SYSTEM COPSI) NO VISIBLE DYE PRESENT. ANY TRENDS FOR EVAP. CORE LEAKS 

BEORE I TEAR THE DASH OUT FOR EXPLORATORY DIAG.? WERE YOU ABLE TO 

VERIFY THE CONCERN? YES IS THERE AN APPROPRIATE PINPOINT TEST IN 

THE WSM FOR THIS CONCERN? YES WAS THE PINPOINT TEST FOLLOWED? YES 

RECOMM 	 06/21/2010 11:42AM JOHN MARTZ MSS - FCSD - TECH SVC HOTLINE 
GARY, THE HOTLINE HAS SEEN AN ISOLATED REPORT FOR A LOW SIDE VALVE 

LEAKING. IT IS RECOMMENDED TO RECHARGE THE SYSTEM AND INSPECT THE 

SYSTEM FOR LEAKS USING AN ULTRASONIC LEAK DETECTOR IF AVAILABLE. IF 

NOT AVAILABLE, RECOMMEND TO POUR WATER ON TOP OF THE A/C SERVICE PORT 

VALVES AND LOOK FOR BUBBLES. REPAIR ANY LEAKS NOTED. THE HOTLINE 

HAS NOT SEEN REPORTS OF EVAPORATOR CORES LEAKING ON THIS MODEL. 

AUDIT 	 07/02/2011 10:S7AM 
SYMPTOM 208200 CHANGED TO 1 11 5 07 BY CS012093 

File Report To This Folder File Report To A Folder Folder Number: 	 .. .,. .... ,. ... " ,.. 

'!lullJtljililiNnt1 liil£ttliuik'" mill .,. 'rW'U9nnll 

Requester: RHERR011 	 27-0ct-2011 

https:!/www.gcqis.dealerconnection.com/gcqis/asplReportSummaryMain.asp?pageName=INDSUMMAINF 1012712011 

PE13-003 000190LCPV
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Report Summary Page 3 of3 

Report Summary Ford Proprietary, Private Retention: None 

Server: FCWS686 

https://www.gcqis.dealerconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF 10127120ll 
PE13-003 000191LCPV
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Report Summary 

Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary 

GCQIS Report Analysis 

Report Summary 
Report 2 of 2 

Query Name: REPORT RETRIEVAL 

Folder Number: File Report To This Folder File ReJJOrt To A Folder 

'ilinlLl6liiiiltijlim liliiBiJlbiiL,. IIIIII .,. I[Tlrtn'i'gUu,' Download Options 

Report Detail Section: View Details Attachments: 0 

Report# : BG2B8008 NHL Received: 07/28/2011 

CCRG/EPRC: Reviewed Status: Date: 

Vehicle: 2010,MKT ,SE ,AWD ,WAGON ,2LMHJ5AT1A  Build Date: 03/17/2010 

Odometer: 22,236 M Engine: 3.5L-GTDI Calibration: AP31GTOA 

Transmission: 3.16 
A/C: YES

RATIO
6F55 Axle: 

Dealer: Phone#: 
(410) 877
2800USA 00017 Plaza Ford, Inc. 

City: Bel Air State: Maryland Country: USA 

Originator: MARK RICHARDS 

Symptom: 5 50000 DRV PERF,RUNS ROUGH,UNKNOWN,UNKNOWN 

Status: 
VFG: 
Additional 
Symptom: 
Fix: 
Condition Code: 

V52 DRIVEABILITY 

RUNS ROUGH 

Causal Component: 

Hotliner: LNEWSOM 

Engineering: 

Phone: 000317-9333 

Phone: 

Regn Cd: N4 Washington 

TAR: 

Dlr Contact: MARK RICHARDS Phone: 410 879-9033 Title Cde: T 

https:llwww.gcqis.dealerconnection.com/gcqis/asplReportSummaryMain.asp?pageName=INDSUMMAINF 
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Report Summary Page 2 of2 

KOEO: 

KOEC: P0305 P0302 

KOER: 

Comments: 

REPAIR 07/28/2011 08:02PM LAWRENCE NEWSOM MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN: ENGINE RUNS ROUGH CHECK ENGINE LAMP IS 

FLASHING. DIAGNOSTICS: CYLINDER #5 MISS FIRE PER POWER BALANCE. 

REMOVED PLUG AND FOUND BROKEN SPARK PLUG. PERFORMED TSB 11-05-03 AFTER 

REPLACING ALL 6 PLUGS MISS FORE WAS STILL THERE. AFTER ENGINE WAS 

WARMED I LIGHT KNOCKING NOISE WAS HEARD FROM THE LOWER END. I 

PERFORMED REALITIVE COMPRESSION TEST AND FOUND #5 CYLINDER HAD A 24% 

LOSS OF COMPRESSION. I PERFORMED A CYLINDER LEAKAGE TEST AND FOUND AIR 

WAS COMING FROM THE CRANK CASE. PARTS REPLACED:: SPARK PLUGS PER 

TEB TECH QUESTION: LOOKING TO SEE WHERE TO GO FROM HERE. 

RECOMM 07/28/2011 08:02PM LAWRENCE NEWSOM MSS  FCSD - TECH SVC HOTLINE 

MARK, PER YOUR FINDINGS RECOMMEND THAT A LONG BLOCK BE INSTALLED. A 

CHECK OF YOUR DEALER P.A. CODE 00017 INDICATES NO PRIOR APPROVAL CODE 

IS NECESSARY FOR ENGINE REPLACEMENT. 
- -

Folder Number: File RelJOrt To This Folder File Rel)On loA I olue. 

lililMltiiH"i III!II __ 'AW'palml' 

Requester: RHERR011 27-0ct-2011 

Report Summary Ford Proprietary, Private Retention: None 

Server: ECCWS686 

'ttiliUdiillitillir.:l 
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CuDL Issue List Page 1 of 1 

ISSUE LIST 

Last Handling 

Datel 
Issue Status 

9/26/2011 
CLOSED 
9/15/2011 
CLOSED 
7129/2011 

CLOSED 

Namel Vinl 
Reason Desc Case No. 

 2LMHJ5AT1AB
DEALER GENERATED INFORMATION ISSUE 546543130 

 2LMHJ5AT1AB
CORRESPONDENCE· CORRESPONDENCE 546543130 

 2LMHJ5AT1AB  
ROADSIDE ASSISTANCE REQUEST·WARRANTY 546543130COVERED 

Ford Confidential 

Model Year and Issue 
Vehicle Line Type 

2010 MKT 03 

2010 MKT 01 

2010 MKT 01 

https:llweb.cudl.dealerconnection.comlIssues/CuDLIssueListPrint.asp?Page= VIN &Iss Vi... 10/27/2011 
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Customer Data Link - CuDL Page 1 of6 

All Action Details for Issue 

VIN: 2LMHJ5AT1AB  Year: 2010 Model: MKT Case: 546543130 
Name: MS Owner Status: Original WSD: 2010-07-12 
Symptom Desc: Primary Phone:  
Reason Desc: DEALER GENERATED INFORMATION ISSUE Secondary Phone: 
Issue Type: 03 CONCERN Issue Status: CLOSED 
Initial Customer Contact: 08/08/2011 

Action: ESCALATED HANDLING REQUIRED - REQUESTING CCT-CSM SUPPORT 
Dealer: 00017 PLAZA FORDINC Origin Desc: DEALER 
Odometer: 22236 MI Comm Type: VISIT 
Analyst Name: CHRIS ANSEL Analyst: C-ANSEL 
Action Date: 07/29/2011 Action Time: 15.56.45.665 Action Data: No 

Comments CUSTOMER IS TRAVELING AND LIVES IN NJ. VEHICLE BROKE DOWN ON 195 AND VEHICLE WAS 
TOWED HERE. CUSTOMER IN A RENTAL. REPAIRS ON THE VEHICLE WILL NOT BE COMPLETE UNTIL MID NEXT 
WEEK. CUSTOMER WOULD LIKE ASSISTANCE IN GETTING AN SUV VEHICLE TO GET HER AND HER FAMILY BACK 
TO NJ UNTIL THE REPAIRS ARE COMPLETE. 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 00017 PLAZA FORDINC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 22236 MI Comm Type: PHONE 
Analyst Name: OHANESIAN,ALEXIS Analyst: AOHANESI 
Action Date: 08/08/2011 Action Time: 09.46.04.522 Action Data: Yes 

Comments -CSM ALEXIS X7742 ASSISTING CSM YOLANDA X7720-REVIEW CASE ESP 2010 36/36000 RENTAL 
CARE _NO RECALL_AWS NO RELATED WARRANTY HISTORY_NHL NO_VEH LIST 1NEW _LTV 96-0BC TO 
SIW CHRIS 410877 2800 _ADVISED WAITING ON A NEW ENGINE_DLR HAS BEEN ADVISED THE ENGINE IS 
EXPECTED THIS WEDNESDAY OR THURSDAY OF THIS WEEK_IF IT ARRIVES WED THE VEH SHOULD BE 
COMPLETED BY FRIDAY 8/12 JDVISED CUSTOMER HAS BEEN IN A RENTAL VEH SINCE VEH DOWN_ OBC TO 
MSATTALLAH 2013901174 NO ANSWER LEFT VIM _WILL FlU ON AUG 12TH BEFORE 5PM EST 

Data Element Name Data Value 

DATE OF FOLLOW UP: 08-12-2011 
TIME OF FOLLOW UP (HH:MM): 18:00 

Action: LINCOLN OPEN ISSUE 
Dealer: 00017 PLAZA FORDINC Origin Desc: LINCOLN CALL CENTER 
Odometer: 22236 MI Comm Type: PHONE 
Analyst Name: BELL, NATASHA Analyst: NBELL24 
Action Date: 08/11/2011 Action Time: 10.39.45.178 Action Data: No 

Comments "'IBC FROM CUST '''- SAYS THAT SHE HAS BEEN TRYING TO REACH CCT YOLANDA, HAS BEEN 
LEAVING VM- VEH HAS BEEN DOWN SINCE JULY 28TH- VEH WAS STALLING, HAS BEEN DOING THIS FOR THE 
PAST YEAR - THIS TIME IT STARTED VIBRATING AND MAKING LOUD NOISE· ENGINE IS BLOWN- HAPPENED ON 
THE WAY TO VACATION, GOT STUCK - HAS BEEN IN A RENTAL EVER SINCE- 2DAYS AFTER PURCHASE, SHE 
THOUGHT THERE WAS SOMETHING WRONG WITH THE TRANS· WERE NOT ABLE TO DUPLICATE AT THAT TIME
MAY BE GETTING AN ATTORNEY INVOLVED IF THIS IS NOT RESOLVED-IS SEEKING ASSISTANCE WITH CAR 
PAYMENTS, $800/MONTH 

Action: LINCOLN OPEN ISSUE 
Dealer: 00017 PLAZA FORDINC Origin Desc: LINCOLN CALL CENTER 
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Customer Data Link CuDL Page 2 of 6 

Odometer: 22236 MI Comm Type: PHONE 

Ana~stName:BELL,NATASHA Analyst: NBELL24 

Action Date: 08/11/2011 Action Time: 10.41.00.886 Action Data: No 


Comments ••• ADDITIONAL INFO······ OBC TO CCT ••••- WOULD LIKE TO REVIEW CASE BUT SAYS THAT SHE WILL 
CONTACT CUST BACK BY 4:30 PM TODAY - ADVISED CUST OF ABOVE - ADVISED CUST THAT THERE IS ALSO A 
FlU SET WITH A COWORKER OF CCT YOLANDA FOR TOM 8/12 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 00017 PLAZA FORDINC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 22236 MI Comm Type: PHONE 
Analyst Name: ALT,YOLANDA Analyst: YALT 
Action Date: 08/11/2011 Action Time: 16.43.35.999 Action Data: Yes 

Comments -CSM YOLANDA X7720-0BC TO CUST AT -SPOKE TO  
CUST WANTS AN UPDATE ON VEH AND ALSO WANTS REP TO ASK AIM 

CHRIS IF THE DLR HAS AN AGENCY THAT CAN DELIVER THE VEH TO NJ - -CUST WANTS TO KNOW WHAT ARE 
HER OPTIONS - CUST HAS CONTACTED AN ATTORNEY BUT HAS NOT STARTED ANYTHING YET-SET FlU 8/18 
BEFORE 4:30EST 

Data Element Name Data Value 

DATE OF FOLLOW UP: 08-18-2011 

TIME OF FOLLOW UP (HH:MM): 16:30 


Action: AWAITING ASSISTANCE - CUSTOMER SERVICE MANAGER 
Dealer: 00017 PLAZA FORDINC Origin Desc: DEALER 
Odometer: 22236 MI Comm Type: OTHER 
Analyst Name: MICHAEL NESTO Analyst: M-NEST06 
Action Date: 08/12/2011 Action Time: 16.07.08.989 Action Data: No 

Comments DEALER WAS NOTIFIED TODAY THAT REMANUFACTURED ENGINES WILL NOT BE AVAILABLE FOR AT 
LEAST TWO WEEKS. DEALER WAS TOLD THAT ENGINE CORES ARE NOR CURRENTLY AVAILABLE, WHICH HAS 
CAUSED THE DELAY. CUSTOMER CURRENTLY IN RENTAL. RENTAL DAYS WILL NEED TO BE EXTENDED IF 
ENGINE CANNOT BE LOCATED. 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 00017 PLAZA FORDINC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 22236 MI Comm Type: PHONE 
Ana~st Name: ALT,YOLANDA Analyst: YALT 
Action Date: 08/12/2011 Action Time: 16.33.27.049 Action Data: No 

Comments -CSM YOLANDA X7720-REP HAS INFORMED CUST THAT SHE WILL DISCUSS CASE WITH CHRIS ON 
MONDAY 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 00017 PLAZA FORDINC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 22236 MI Comm Type: PHONE 
Analyst Name: ALT,YOLANDA Analyst: YALT 
Action Date: 08/18/2011 Action Time: 12.37.33.435 Action Data: No 

Comments -CSM YOLANDA X7720 - PER 81M MATT AFTER SPEAKING TO CHRIS (SME), IT LOOKS LIKE THE 
ENGINE WILL NOT BE AVAILABLE UNTIL 8/26. THE CUSTOMER IS STILL IN A RENTAL-CAN WE GET SOME 
ASSISTANCE WITH THE RENTAL - REP IS LOOKING INTO DLR REQUEST 
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Customer Data Link - CuDL Page 3 of 6 

Action: CCS FOLLOW UP W/CUSTOMER· DOC ADDITIONAL INFORMATION 
Dealer: 00017 PLAZA FORDINC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 22236 MI Comm Type: PHONE 
Analyst Name: ALT,YOLANDA Analyst: YALT 
Action Date: 08/19/2011 Action Time: 11.45.15.844 Action Data: Yes 

Comments ·CSM YOLANDA X7720·RE·SETTING FlU 8/26 BEFORE 4:30EST 

Data Element Name Data Value 

DATE OF FOLLOW UP: 08-26·2011 

TIME OF FOLLOW UP (HH:MM): 16:30 


Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 00017 PLAZA FORDINC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 22236 MI Comm Type: PHONE 
Analyst Name: ALT,YOLANDA Analyst: YALT 
Action Date: 08/19/2011 Action Time: 13.52.20.365 Action Data: No 

Comments ·CSM YOLANDA X7720·RECEIVED A CALL FROM CUST REQUESTING HER LEASE TO BE REPLACED 
REP IS REQUESTING ALL ACCOUNTING COPIES FORM ALL AMERICAN FORD -OBC TO DLRAT (201) 487-6700 SIM 
JASON REP LEFT MESSAGE WITH E·MAIL AND NUMBER ·REP E-MAILED PLAZA FORD AND ALSO REQUESTED 
ACCOUNTING COPIES 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 00017 PLAZA FORDINC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 22236 MI Comm Type: PHONE 
Analyst Name: ALT,YOLANDA Analyst: YALT 
Action Date: 08/26/2011 Action Time: 11.21.47.450 Action Data: Yes 

Comments ·CSM YOLANDA X7720·REP HAS REQUESTED AN UPDATE FROM DLR· REP HAS NOT RECEIVED ALL 
RO'S FOR ALL ACCOUNTING COPIES YET FROM ALL AMERICAN FORD·SET FlU 8/31 BEFORE 4:30EST 

Data Element Name Data Value 

DATE OF FOLLOW UP: 08-31·2011 

TIME OF FOLLOW UP (HH:MM): 16:30 


Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 00017 PLAZA FORDINC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 22236 MI Comm Type: PHONE 
Analyst Name: ALT,YOLANDA Analyst: YALT 
Action Date: 08/26/2011 Action Time: 14.44.03.895 Action Data: No 

Comments -CSM YOLANDA X7720·PER s/M CHRIS NO ENGINE YET 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 00017 PLAZA FORDINC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 22236 MI Comm Type: PHONE 
Analyst Name: ALT,YOLANDA Analyst: YALT 
Action Date: 08/29/2011 Action Time: 15.41.24.367 Action Data: No 

Comments -CSM YOLANDA X7720-0BC TO CUST AT 4-SPOKE TO -CUST SAYS THAT SHE IS 
CONTACTING AN AHORNEY FOR ADVISE· REP HAS INFORMED CUST THAT IF SHE IS GOING TO WORK WITH 
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Customer Data Link - CuDL Page 4 of 6 

ATTORNEY TO LET HER KNOW BECAUSE AT THAT POINT REP WILL STEP BACK AND LET ATTORNEY TAKE OVER 
• CUST IS ALSO REQUESTING FORD REIMBURSE HER FOR ONE MONTH CAR PAYMENT - CUST WILL BE FAXING 
CAR NOTE TO REP 

Action: CCS FOLLOW UP W/CUSTOMER· DOC ADDITIONAL INFORMATION 
Dealer: 00017 PLAZA FORDINC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 22236 MI Comm Type: PHONE 
Analyst Name: ALT,YOLANDA Analyst: YALT 
Action Date: 08/31/2011 Action Time: 10.43.31.954 Action Data: Yes 

Comments ·CSM YOLANDA X7720-REP IS WAITNG FOR FAX FROM CUST - RE-SETTING FU 9/8 BEFORE 4:30EST 

Data Element Name Data Value 

DATE OF FOLLOW UP: 09-08·2011 
TIME OF FOLLOW UP (HH:MM): 16:30 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 00017 PLAZA FORDINC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 22236 MI Comm Type: PHONE 
Analyst Name: ALT,YOLANDA Analyst: YALT 
Action Date: 08/31/2011 Action Time: 15.39.21.821 Action Data: No 

Comments -CSM YOLANDA X7720-FORD IS ASSISTING WITH RENTAL -P&A CODE 00017 - RO# 262550 - LlNE# Z
AMOUNT $1500 - APPROVAL CODE M15X9 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 00017 PLAZA FORDINC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 22236 MI Comm Type: PHONE 
Analyst Name: ALT,YOLANDA Analyst: YALT 
Action Date: 09/08/2011 Action Time: 09.17.26.139 Action Data: Yes 

Comments -CSM YOLANDA X7720·REP HAS REQUESTED AN UPDATE FROM DLR -SET FlU 9/15 BEFORE 4:30EST 

Data Element Name Data Value 

DATE OF FOLLOW UP: 09-15-2011 
TIME OF FOLLOW UP (HH:MM): 16:30 

Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 00017 PLAZA FORDINC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 22236 MI Comm Type: PHONE 
Analyst Name: ALT,YOLANDA Analyst: YALT 
Action Date: 09/1212011 Action Time: 10.41.16.242 Action Data: Yes 

Comments -CSM YOLANDA X7720·RECEIVED ACALL FORM DLR STATING THAT THE VEH HAS BEEN REPAIRED 
AND IS IN THE PROCESS OF GETTING A COMPANY TO DELIVER THE VEH TO NJ AND TO BRING THE RENTAL 
BACK TO THE DLR- DLR WILL KEEP REP INFORMED -SET FlU 9/19 BEFORE 4:30EST 

Data Element Name Data Value 

DATE OF FOLLOW UP: 09-19-2011 
TIME OF FOLLOW UP (HH:MM): 16:30 
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Customer Data Link - CuDL Page 5 of 6 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 00017 PLAZA FORDINC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 22236 MI Comm Type: PHONE 
Analyst Name: ALT,YOLANDA Analyst: YALT 
Action Date: 09/20/2011 Action Time: 08.41.39.597 Action Data: Yes 

Comments -CSM YOLANDA X7720-0BC TO DLR SIM CHRIS-REP HAS REQUESTED UPDATE -SET FlU 9/26 BEFORE 
4:30EST 

Data Element Name Data Value 

DATE OF FOLLOW UP: 09-26-2011 
TIME OF FOLLOW UP (HH:MM): 16:30 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 00017 PLAZA FORDINC Origin Desc: DEALER 
Odometer: 22236 MI Comm Type: VISIT 
Analyst Name: CHRIS ANSEL Analyst: C-ANSEL 
Action Date: 09/20/2011 Action Time: 11.31.43.873 Action Data: No 

Comments CUSTOMER HAS TURNED IN LOANER CAR BUT HAS NOT PICKED UP THEIR REPAIRED VEHICLE. 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 00017 PLAZA FORDINC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 22236 MI Comm Type: PHONE 
Analyst Name: ALT,YOLANDA Analyst: YALT 
Action Date: 09/26/2011 Action Time: 13.04.57.755 Action Data: Yes 

Comments -CSM YOLANDA X7720-REP HAS REQUESTED AN UPDATE FROM DLR -SET FlU 9130 

Data Element Name Data Value 

DATE OF FOLLOW UP: 09-30-2011 
TIME OF FOLLOW UP (HH:MM): 16:30 

Action: CONCERN RESOLVED 
Dealer: 00017 PLAZA FORDINC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 22236 MI Comm Type: PHONE 
Analyst Name: ALT,YOLANDA Analyst: YALT 
Action Date: 09/26/2011 Action Time: 16.06.11.267 Action Data: Yes 

Comments -CSM YOLANDA X7720-CLOSING PER DLR WE ARE DONE AND CUSTOMER PICKED UP VEHICLE 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE 96 
PARTS ESCALATION USED? (YIN) N 
TECH ASSIST (FSE INVOLVED) USED? (YIN) N 
TECH HOTLINE CONSULTED? (YIN) N 
ESP USED? (YIN) N 
SCP USED? (YIN) N 
X-PLAN USED? (YIN) N 
CLP FINANCIAL ASSIST PROVIDED? (YIN) Y 
-ESTIMATED REPAIR COST(@WARRRATES) ($) 1500 
-CUSTOMER'S SHARE OF REPAIR COST ($) o 
-DEALER'S SHARE OF REPAIR COST-P18 ($) o 
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Customer Data Link - CuDL Page 6 of 6 

-DEALER'S SHARE OF REPAIR COST-OTHER($} o 
--FORD'S SHARE OF REPAIR COST-P11 ($) 1500 
CLP FINANCIAL ASSIST DENIED? (YIN) N 
NONE OF THE ABOVE (YIN) N 

Ford Confidential 
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Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

VIN: 2LMHJ5AT1AB  Year: 2010 Model: MKT Case: 546543130 
Name: MS  Owner Status: Original WSD: 2010-07-12 
Symptom Desc: Primary Phone:  
Reason Desc: CORRESPONDENCE - CORRESPONDENCE Secondary Phone: 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: F2 - US - POOR DEALER SERVICE/SALES 

Dealer: 08190 PARAMUS FORD, INC. g~~in Desc: MANUAL - CORRESPONDENCE 

Comm Type: INBOUND CUSTOMER
Odometer: 1 MI MAIL 
Analyst Name: WILLIS, Analyst: CWILL647
CHRISTOPHER 
Action Date: 11/09/2010 Action Time: 15.10.54.704 Action Data: No 

Comments CUSTOMER SAID: UNDATED SALES SURVEY; VERY DISSATISF OVERALL, W/ CUST MARKING "POOR" 
OVERWHELMINGLY THRU SURVEY, AND COMMENTING THAT THEY ARE IN A LAWSUIT AGAINST ALL-AMERICAN 
FORD, STATING THE SALES REP AND FINANCE MGRARE BOTH CROOKS, AND FMC SHOULD KNOW THAT THIS 
DLRSHP HAS A TERRIBLE REPUTATION IN THE BERGEN COUNTY AREA.DEALER SAID: PARAMUS FORD, INC. 
SELLING DEALERS P&A CODE: 08190 SELLING DEALERS SALES CODE: L14422 SELLING DEALERS MAIN PHONE: 
201-262-4900CRC ADVISED: F2 - US - POOR DEALER SERVICE/SALES LTR SENT, AND CUST COMMENTS 
DOCUMENTED. 

Action: ADD ATTACHMENT TO ISSUE 
Origin Desc: MANUAL Dealer: 08190 PARAMUS FORD, INC. 
CORRESPONDENCECSR 

Comm Type: INBOUNDOdometer: 22236 MI 
CUSTOMER MAIL 

Analyst Name: WO.IEWSKI-BOYD 
Analyst: MWO.IEWSKMARSHA 

Action Date: 09/15/2011 Action Time: 13.56.10.173 Action Data: No 

Comments CUSTOMER SAID: ATTACH ONLY PER HANDLING INSTRUCTIONSCRC ADVISED: ATTACH ONLY 

Ford Confidential 
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Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

VIN: 2LMHJ5AT1AB  Year: 2010 Model: MKT Case: 546543130 
Name: MS  Owner Status: Original WSD: 2010-07-12 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED Primary Phone:  
Reason Desc: ROADSIDE ASSISTANCE REQUEST-WARRANTY COVERED Secondary Phone: 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: ROADSIDE ASSISTANCE-TOW-FLAT BED 
Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB 
Odometer: 021000 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 07/29/2011 Action Time: 22.15.25.511 Action Data: No 

Comments DISPATCH COMPLETE 

Ford Confidential 
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"" .... 
Service of Process:~l CT Corporation 
Transmittal 
0211012011 
CT Log Number 518019610 

TO: Chris Dzbanski 
Ford Motor Company 
One American Road, WHQ 433-EJ 
Dearborn, MI481Z6 

11111111111111111111111111111111111111111111111111111111111111111 

RE: Process Served in California 

FOR: Ford Motor Company (Domestic State: DE) 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 	  and , Pltfs, vs, Ford Motor Company, et aI" Dfts, 

DOCUMENT(S) SERVED: 	 Summons, Complaint, Exhibit, Notice, Attachment 

COURT/AGENCY: 	 Los Angeles County, Superior Court, Hill Street, CA 
Case It BC454623 

NATURE OF ACTION: 	 Product Liability Litigation Breach of Warranty» 2010 Ford Focus - Failure to 
replace the defective vehicle - Seeking $32,203.00 

ON WHOM PROCESS WAS SERVED: 	 C T Corporation System, Los Angeles, CA 

DATE AND HOUR OF SERVICE: 	 By Process Server on 02110/2011 at 12:58 

JURISDICTION SERVED: 	 California 

APPEARANCE OR ANSWER DUE: 	 Within 30 days after service 

ATTORNEY(S)I SENDER(S): 	 Lawrence J, Hutchens 
9047 Flower Street 
Bellflower, CA 90706 
5628040600 

ACTION ITEMS: 	 SOP Papers with Transmittal, via Fed Ex Priority Overnight, 796752058784 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

SIGNED: C T Corporation System 
PER: Nancy Flores 
ADDRESS: 818 West Seventh Street 

Los Angeles, CA 90017 
TELEPHONE: 213-337-4615 

C').. ""0:;II - %""'1 - ,..,,,....-	 ::0_
C"')  >C"')-t~ nCi iii rf"1 

nOrTl!!:t ...-
C'lj3 

o~ 
C-i-=-z ""0 %::J:0 VI en",c: ,."... , ~ 

Page 1 of 1 1 JC 

Information displayed on this transmittal is for CT Corporation's 
record keeping purposes only and is provided to the recipient for 
quick reference, This information does not constitute a legal 
opinion as to the nature of action, the amount of damages, the 
answer date l or any information contained in the documents 
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SUM-100 

SUMMONS 
(CITACION JUDICIAL) 

NOTICE TO DEFENDANT: 
(A VlSO AL DEMANDADO): 
FORD MOTOR COMPANY, ADVANTAGE FORD 
LINCOLN MERCURY and DOES 1-20 

YOU ARE BEING SUED BY PLAINTIFF: 
(LO EsrA DEMANDANDO EL DEMANDANTE): 
KENNETH BROWN and CARLA Y. SMITH 

~ ..>hn I'd u~l~){ccntive () fficer/Clcrl; 

3y....~A .-~ ))epulV
Mal)! FIQfl;S • 

NOTICEI You have been sued. The court may decide against you without your being heard unless you respond within 30 days. Read the information 
be~. . 

You have 30 CALENDAR DAYS after this summons and legal papers are served on you to file a written response at this court and have a copy 
served on the plaintiff. A Ietter,or phone call will not protect you. Your written response must be in proper legal form if you want the court to hear your 
case. There may be a court form that you can use for your response. You can find these court forms and more information at the Califomia Courts 
Online Self-Help Center (www.courtinfo.ca.govlselfhelp). your county law library, or the courthouse nearest yOIJ. If you cannot pay the filing fee, ask 
the court clerk for a fee waiver form. If you do not file your response on time. you may lose the case by default. and your wages. money. and property 
may be taken without further warning from the court. 

There are other legal requirements. You may want to call an attorney right away. If you do not know an attomey, you may want to call an attorney 
referral service. If you cannot afford an attorney, you may be eligible for free legal services from a nonprofit legal services program. You can locate 
these nonprofit groups at the California Legal Services Web site (www.1awhelpcalifomia.org). the California Courts OnHne SeIf~elp Center 
(www.courtinfo.ca.govlselfhfllp). or by contacting your local court Of county bar association. NOTE: The court has a statutory lien for waived fees and 
costs on any settlement or ~jtration award of $10,000 or more in a civil case. The court's lien must be paid before the court will dismiss the case. 
IAVlSOI Lo han demaooado. 'SI no responde dentro de 30 dies, Ie corte puede decidir en su contra sin escucher su versiOn. Lea Is informaciOn a 
continuaciOn. 

Tiene 30 ofAS DE CALENDARIO despu6s de que Ie entreguen esta citacion ypapales legales para presentar una respuesta par escrito en esta 
corte y hacer que sa entregue una copia al demaoosnte. Una carta 0 une /Jamada telef6nica no 10 protegen. Su respuesta par escrito liene que estar 
en formsto legal correcto si desea que procesen su caso en la corte. Es posibIe que haya un formulado que usted pueda user para su respuesta. 
Puede encontrar estos formularios de Ie corte y mlfs informaci6n en e/ Centro de Ayuda de las Cortes de California (www.sucorte.ca.gov). en la 
biblioteca de /eyes de su condado 0 en la corte que Ie quade mils cen:a. Si no puede pager Is cuota de presentaci6n, pida al secretario de Is corte 
que Ie d6 un formulsrio de exencl6n de psgo de cuo/ss. Sf no presenta su respuesta a tiempo, puede perder el caso por incumplimiento y Ie corte Ie 
podrii quitar su sue/do. omara y bienes sin mlfs advertencia. 

Hay otras requisitos legsles. Es recomendable que Iisme a un abogado inmedietamente. Sf no conoce a un abogsdo, puede llamar a un servicio de 
remisiOn a abogados. Sf no puede pager a un abogado, es posible que cumpla con los requlsitos para obtener seNicios legales grstuitos de un 
programs de seNicios legales sin fines de luera. Puede encontrar estos grupos sin fines de lucro en eI sitio web de California Legal SeNicas, 
(www.lawhelpcalifornia.org), en el Centro de Ayuda de las Cortes de Ce/ifornia, (www.sucorte.ca.gov) 0 poni6ndose en contscto con la corte 0 el 
coIegio de abogsdos locales. AVISO: Por ley, Ia corte tiene derecho a recJamar las cuotas y los costos exenios par imponer un gravamen sabre 
cualquier recuparacion de $10,000 0 mas de valor raeibida mediante un acuerdo 0 una concesi6n de atbitraje en un casa de derecho civl1. Tlene que 
pagar el gravamen de la corte antes de que Ia corte pueda desechar el caso. 

The name and address of the court is: 
fEI nombre y direcci6n de Is corte as): SUPERIOR COURT OF THE STATE 

c&~~:~ 
(~~ 

4 f'" 
~ Q2 3 

OF CALIFORNIA FOR THE COUNTY OF LOS ANGELES 
111 North HIll Street, Los Angeles, California 90012 

The name, address, and telephone number of plaintiff's attorney. or plaintiff without an attorney, is: 
(EI nombre, Is direcci6n y e/numero de telefono dal abogado del demandante, 0 del demandant a que no ilene abogado, es): 
Lawrence J. Hutchens, 9047 Flower Street, Bellflower, California 90706 

JOHN.A._~~~.~ 
of this summons, use 

entrega de esta citati6n use el formulario Proof of Service of Summons, (POS-010)) . 

, Deputy 
(Adjunto) 

......-----------, .NOnCE TO THE PERSON SERVED: You are served 
(SEAl} 1. 0 as an individual defendant. 

2. 0 as the person sued under the fictitious name of (specify): 

3. 0 on behalf of (specify): 

under: [2] CCP 416.10 (corporation) 0 CCP 416.60 (minor) 
. 0 CCP 416.20 (defunct corporation) 0 CCP 416.70 (oonservatee) 

o CCP 416.40 (assodation or partnership) 0 CCP 416.90 (authorized person) 

o other (specify): 
4. 0 by personal delivery on (date): 

P!Q!1 01 1 
Farm Adopted ror Mandatory Use SUMMONS Code 01 CiYiI_ §§ 412.20, 465 

Judicial CouocII or C8litOmia _.CtJIN1info.ca.gov
SUM-TOO [Rev. July 1. 2009) IAmerican LegalNel. Inc. I 

www.Foon • .wot~&qm 
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LAWRENCE J. BO'.rCHENS (SBN 117673) 
KALMAN A. HUTCHENS (SBN 270430) CONFORMED COpy
Attorneys at Law , ORIGINAL FILED 

:hiI'IiRIQR COt'RTOF('.~LlFOIlNt';'9047 Flower Street COI.lNTY OF LOSANf'IZU;S 

Bellflower, California 90706 
(562) 804-0600 Fr.B C7 ZU 11 

JOhn A, Clar~ExccutlYC l)illcet/ClerkAttorneys for Plaintiffs 

KENNETH BROWN and CARLA Y. SMITH av. A&:: ... Depu~


'" Mary Flons -~ 

SUPERIOR COURT OF THE STATE OF CALIFORNIA 

FOR THE COUNTY OF LOS ANGELES 

KENNETH BROWN and ) Case No. 
CARLA Y. SMITH, ) 

) COMPLAINT FOR DAMAGES 
Plaintif'fs, ) BASED ON VIOLATION OF 

) SONG-BEVERLY CONSUMER 
v. ) WARRANTY ACT; lU!:SCISSION 

) AND RESTITUTION; 
FORD MOTOR COMPANY, ) REVOCATION OF ACCEPTANCE 
ADVANTAGE FORD LINCOLN MERCURY, ) 
and DOES 1-20 ) 

) 

Defendants. ) 


) 


PLAINTIFFS KENNETH BROWN and CARLA Y. SMITH ALLEGE: 

I 

Plaintiffs entered into the contract in the above-entitled case in 

the City of Duarte, County of Los Angeles, State of California. 

/ / / 

/ / / 

/ / / 
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II 

1. Defendant, FORD MOTOR COMPANY, and DOES 1 to 10 is and at all 

times herein mentioned was a corporation organized and existing under the 

laws of the State of California. 

2. Defendant, ADVANTAGE FORD LINCOLN MERCURY, and DOES 11 to 20 is 

and at all times herein mentioned was a corporation organized and existing 

under the laws of the State of California. 

FIRST CAUSE OF ACTION - VIOLATION OF SONG-~Y 
CONSUMER WAlUmNTY ACT AGAINST DEFENDANT FORD MOTOR 
COMPANY, ADVANTAGE FORD LINCOLN' MERCORY AND DOES 1
20. 

I 


On or about the year 2010, FORD MOTOR COMPANY manufactured the 

following new motor vehicle: a 2010 Ford Focus, Serial Number 

IFAHP3FNIAW199700. FORD MOTOR COMPANY manufactured this new motor vehicle 

for its eventual sale to retail buyers. Defendants FORD MOTOR COMPANY and 

ADVANTAGE FORD LINCOLN MERCURY appended to such vehicle an express 

warrantYi undertaking to preserve or maintain the utility or performance 

of the vehicle by means of a written statement designed to accompany the 

product. 

III 


III 
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II 

On or about April 17, 2010, in Duarte, California, a retail merchant, 

VANTAGE FORD LINCOLN MERCURY, sold the subject vehicle to the Plaintiffs 

for their personal, use, at retail for the amount of $32,203.00. A true 

copy of the sales contract between the parties is attached hereto as 

Exhibit A and made a part hereof by reference. 

III 

In connection with the sale, Plaintiffs received the express warranty 

of the manufacturer in that the written statement of Defendants, FORD 

MOTOR COMPAN¥ and ADVANTAGE FORD LINCOLN MERCURY and DOES 1- 2 0 described 

above, accompanied the product. In addition and by operation of law, the 

vehicle came; accompanied by the implied warranty of merchantability and 

fitness for a particular purpose. 

IV 

Plaintiffs discovered that said automobile failed to conform to the 

manufacturer I s and retailer I s specifications, in that the 2010 Ford Focus 

was defectively manufactured, designed or assembled. Plaintiffs thereon 

attempted to ,act on Defendants I express and implied warranties, as subject 

to the requirements of the Song-Beverly Act, under which Defendants FORD 

MOTOR COMPANY and ADVANTAGE FORD LINCOLN MERCURY were required to and did 

maintain local service and repair facilities. 

/ / / 

/ / / 
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However, during the warranty period Defendants, FORD MOTOR COMPANY 

and ADVANTAGE FORD LINCOLN MERCURY and DOES 1-20 willfully violated the 

provisions of the Act and breached the express and implied warranties made 

to Plaintiffs, in that Defendants FORD MOTOR COMPANY and ADVANTAGE FORD 

LINCOLN MERCURY failed to conform the vehicle to the express warranty 

within a reasonable number of attempts or within 30 days. In addition, 

FORD MOTOR COMPANY and ADVANTAGE FORD LINCOLN MERCURY failed to return the 

consideration paid by Plaintiffs, or failed to replace the defective 

automobile. Plaintiffs performed all conditions precedent necessary to 

require the contractual performance of services by Defendants. Plaintiffs 

gave notification to Defendants during the warranty period, but 

Defendants, although receiving such notification, failed to replace such 

automobile or return consideration paid, although Plaintiffs persisted in 

reminding Defendants of their warranty obligations. 

VI 

Plaintiffs were damaged as a result of such willful breach and 

violation in that Plaintiffs are obligated to the lender under the sales 

contract, in the amount of $32,203.00. 

4 

COMPI...AJ:NT FOR DAMAGES 
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VII 

By reason of Defendants' failure to restore the consideration paid 

by Plaintiffs, Plaintiffs have been specifically damaged in the sum of 

$32,203.00. ~ursuant to California Civil Code Section 1794, Plaintiffs are 

entitled to actual damages and a civil penalty which shall not exceed two 

times the amount of actual damages and reasonable attorney fees according 

to proof. 

SECOND CAUSE OF ACTION: RESCISSION AND 
RESTITUTION BASED ON BREACH OF EXPRESS 
AND :IMPLIED WARRANTIES AND FAJ:LURE OF 
CONSIDERATION AGAJ:NST DEFENDANTS ADVANTAGE 
FORD LJ:NCOLN MERCURY, AND DOES 11-20. 

I 


Plaintiffs refer to the First Cause of Action and incorporates it as 

a part hereof. On or about April 17, 2010, Plaintiffs and ADVANTAGE FORD 

LINCOLN MERCURY, entered into a written contract, a copy of which is 

attached, marked Exhibit A and made a part hereof by reference, by the 

terms of which Plaintiffs were to pay said Defendant the sum of 

$32,203.00. For this consideration, ADVANTAGE FORD LINCOLN MERCURY was 

to deliver to Plaintiffs a 2010 Ford Focus. 

III 

III 

III 
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2 

3 On or about April 17, 2010, Plaintiffs paid ADVANTAGE FORD LINCOLN 

4 MERCURY, the sum of $32,203.00 as required by the sales contract, and 

thereafter performed everything required by the contract to be performed 

6 by Plaintiffs, including monthly payments. 

7 

B III 

9 

Despite numerous demands by Plaintiffs to do so, Defendant FORD MOTOR 

11 COMPANY has failed and has refused to perform the conditions of their 

12 warranties with Plaintiffs, in that they have failed to repair the subject 

13 vehicle so that it is in a drivable condition even after a reasonable 

14 number of attempts at repair. 

16 

17 

1B Plaintiffs intend service of Summons of this Complaint to serve as 

19 notice of rescission of the aforementioned contract, and will tender the 

vehicle on condition that Defendants restore to Plaintiffs the 

21 consideration advanced by Plaintiffs in the sum of $32,203.00 Defendants 

22 refuse, and continue to refuse to return said consideration or to 

23 recognize that said contract has been rescinded. 

24 

26 III 

27 III 

2B III 
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Plaintiffs will suffer irreparable and substantial harm if 

consideration furnished by Plaintiffs in the sum of $32,203.00 with 

interest thereon at the rate of ten percent per annum from April 17, 2010 I 
, 

is not restored. 

THIRD CAUSE OF ACTION: REVOCATION OF 
ACCEPTANCE BASED ON BREACH OF EXPBESS 
AND lXPLIED 'WARQANTIES AND FAILURE OF 
CONSIDERATION AGAI:NST DEFENDANTS ADVAN'l'AGE 
FORD LI:NCOLN MERCURY, AND DOES 11-20. 

Plaintiffs refer to the First and Second Causes of Action and 

incorporates it as a part hereof. On or about April 17, 2010, Plaintiffs 

and ADVANTAGE FORD LINCOLN MERCURY, entered into a written contract, a 

copy of which is attached, marked Exhibit A and made a part hereof by 

reference, by the terms of which Plaintiffs were to pay said Defendant the 

sum of $32,203.00. For this consideration, ADVANTAGE FORD LINCOLN MERCURY 

was to deliver to Plaintiffs a 2010 Ford Focus. 

/ / / 

/ / / 

/ / / 
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II 

On or about April 17, 2010, Plaintiffs paid ADVANTAGE FORD LINCOLN 

MERCURY, the sum of $32,203.00 as required by the sales contract, and 

thereafter performed everything required by the contract to be performed 

by Plaintiffs, including monthly payments. 

III 

Despite numerous demands by Plaintiffs to do so, Defendant FORD MOTOR 

COMPANY has failed and has refused to perform the conditions of their 

warranty with Plaintiffs, in that they have failed to repair the subject 

vehicle so that it is in a drivable condition even after a reasonable 

number of attempts at repair. 

IV 

Plaintiffs intend service of Summons of this Complaint to serve as 

notice that Plaintiffs have revoked acceptance of the aforementioned 

contract, and will tender the vehicle on condition that Defendants restore 

to Plaintiffs the consideration advanced by Plaintiffs in the sum of 

$32,203.00. Defendants refuse, and continue to refuse to return said 

consideration or to recognize that Plaintiffs have revoked acceptance of 

said contract. 

III 

III 

I I I 
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Plaintiffs will suffer irreparable and substantial harm if 


consideration furnished by Plaintiffs in the sum of $32,203.00 with 


interest thereon at the rate of ten percent per annum from April 17 I 2010, 


is not restored. 


/ / / 


/ / / 


/ / / 
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WHEREFORE I P1.aintiffs pray for judgment on the First Cause of Action 

as follows; 

1. For three times general damages according to proof as provided 

by California Civil Code beginning at 1794. 

2. For incidental and consequential damages pursuant to Civil Code 

§1794 (b) (1) and (2) in an amount to be determined by the court. 

3. For reasonable attorney's fees as provided by California Civil 

Code Section 1794. 

4. For costs of suit herein. 

5. For such other and further relief as the Court may deem proper. 

P1.aintiffs pray for judgment on the Second Cause of Action as 

fo1.1.ows: 

1. A determination by the Court that said contract has been 

rescinded and ordering a restitution of the consideration paid by 

Plaintiffs in the sum of $32,203.00 with interest at the rate of ten 

percent per annum from April 17, 2010. 

2. For incidental and consequential damages pursuant to Commercial 

Code Section 2711 through 2715 according to proof. 

3. For reasonable attorney·s fees as provided by California Civil 

Code Section 1717. 

4. For costs of suit herein. 

5. For such other and further relief as the Court may deem proper. 

III 
III 
III 
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Plaintiffs pray for judgment on the Third Cause of Action as follows: 

1. A determination by the Court that Plaintiffs have revoked 

acceptance of said contract and ordering restitution of the consideration 

paid by Plaintiffs in the sum of $32,203.00 with interest at the rate of 

ten percent per annum from April 17, 2010. 

2. For incidental and consequential damages pursuant to Commercial 

Code Section 2711 through 2715 according to proof. 

3. For reasonable attorney's fees as provided by California Civil 

Code Section 1717. 

4. For costs of suit herein. 

5. For: such other and further relief as the Court may deem proper. 

DATED: February 1, 2011 By ~ --- 
LA '::j'. HUTCHENS 
Attorney for Plaintiffs 
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~~!!irEINANeED·'iI!IIIIr_""',pei:tClf1hi_lIIIIfllldto~ 
1. I~"::brY\ll*llan!~ 

1. CII$h Plfcellehlcie 
2. C8III1PrlceA,ccessorles 
3. OIher(tIonIaJ;abIe) 

=:i~' i "'~1~:i»c'/';t-1B .'~ '. 
8. 000urnenI PnIpara1Ion Fee lnot a ~ file) $ $'·j5~.8) 

~ 5§§~:~='~i~:;'7i~'----i!fl

! ==~==:::::f: ::.;.:,0;,:. ~ 
~. :::axO:=~~H) :' "l~l~it 
K. (OpIlonIIJ) SeIYk:e Co1trac:t (10 whom paid) I,A $ . . .,_ 


L{OpIIonaI) Serllce Cootrad III whompaid) IIA $. -.·,llliL) 

M. (OpIIonaI)SerllceCo1trac:t(klwhompald) MIA $ , ".l14Ml 
N..(0pII0naI) SeIYk:e Co1trac:t (kI whom paid) ./A $ 0 : .l~ 
0. (0ptI0iviJ) SelYk:eConlract(tlwhompaid) ./A $ . .tilO) 

P.1'IIor Cn!dII or \.fiIIISIJ,8eIanoe paid by SeIer to 
..,"~I...A_'____~~,.-,-_______ $' 'I/AP) 
(_ downpayInent arid tratIiHn caIaiaIIon) 

Q. (0pII0naI) Gap Contract {to whom paid)4II.~'A_------ $ .~'JI{4Q) 
'R. (0pII0naI) Used III!hide ConIracI Cev:eIIaiion Opaon Agraemenl . $ , . \llJIRI 
S. OIher{to.nornpaid)I,A ' $ ·./MSl~ 

ForIIA 
ToIa! Cash M:e (A ~ 5) $ '2(j462 89 (1) 

2. . AmaunIa PaId to "WIle ortIciIIIIs 
A. license Fe. $ ~13,(*) 
B. RegistJallM'Tl'8I1SferlT'lIIing Fe. $ "61. ()«B) 
C. CaIi:JrNIl TInI Fe. $ 8.7!P) 
n OIlIer snaG ABAIfnEMT EEE $----"20......fMP) '. 
ToIa! 0ftIc1al ,.. (A through DJ $ 30875(2) 

3. Amount PaId So IIIsurIne Companlllll 

(focal pIeIIIUnB Irtm S1alemanI ollnsumnce COUm a +b) $ ._·tA(3) 
4, q~C!!.~ or 0 ExemptIcn Fee PaId to State $ atA(4} 
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·>a.'011111~ 
A. ~Trade-lllValue Yr "lA MelIe-..c.'J;.JEHI.l.-___$ 


Model . IIA Odom ----'• ..,/ ....4_______ 


VJ.l I/A 
B. lesII PrIor Cd or Lease Balance 

c.. NttTrade-In(A _ B) (irdcaklil a nagaIiYe nunileI1 

:xl.~~ 

...~~~ 


f. oh,r '.LA. 
G. C!I$h 
T_~1t(C1hItJIIlIh 6) 
.,'negaIIve. _;!eIOoo hllhRl.llellllUllless Ihan lIIIIl linpOsh rudlefan h lPaIxMl 

.GuaIaIlorX __________~ Date 04117110 
-----------Dale 64117/1

'Mdiess 

Tille l'.1GR 

CUSTOMER IN LENDING COPY 

7. ~ FII\aftcIld (S_6) 

SfUEIIASlBlBlLOM 
IIUYBIlIATSEIBIUIED1U1UIIGE SIDRT't AlII 'REUWI. NI) ___R1IJlIElISTAI.IJBI'·IWEI1SCIN IIOI'I/MI 
RErM.1ISfAlI.&IT ULECOIfIRACTMllIElOM. 

Proc4eds 1If,~!'Iw. . IrA" :'.::~;, .:':',.. 
AmQunt$ ..JUt : f!nanCe Cha/vIlf<, .:,'~';~:,.: 
Tola!$ ··'.tA ';~1Il ····..··:.'ll ' 
1nsIaIIme.ntsof$'r, .tA:'" ',' '$ . "'":iPA . . r, r r 
fIOmllisLoan is st\ClWn iillem 60. 

$ 

AUtO BROKER FEE DISCLOSURE 
If this contract reflects the mall sale of a 
.new motor vehicle, the sale Is not subJect 
to a fee received by an autobroker from us 
unless the following box 18 checked: 

o Name ,of autobrokar receiving fee, If 
appIlc8ble: . 
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NOTICE OF CASE ASSIGNMENT - UNLIMITED CIVIL CASE 
Case Number ___________~__ 

.... '. 546 0 3' 
THIS FORM IS TO BE SERVED WITH TIlE SUMMONS AND COMPLAINT8L4,. "- '" 

Your case is assigned for all purposes to the judicial officer indicated below (Local Rule 7.3©). There is additional inIorrilation on the reverSe side of this forn 

ASSIGNED runGE DEPT ROOM ASSIGNED JUDGE DEPT ROOM 
, 

Han. Carolyn B. Kuhl 1 534 Han. Holly E. Kendig 42 416 
-

Hon. J. Stephen Czuleger 3 224 Han. Mel Red Recana 45 529 

Hon. Luis A. Lavin 13 630 Hon. Debre Katz Weintraub 47 507 
- -. 

Hon. Terry A. Green 14 300 Hon. Elizabeth Allen White 48 506 
- r--. 

Hon. Richard Fruin 15 307 Hon. Deirdre Hill 49 509 

Hon. Rita Miller 16 306 Hon. John Shepard Wiley Jf. 50 508 I 

Hon. Richard E. Rico 17 309 Hon. Abraham Khan 51 511 

Hon. Rex Heeseman 19 311 ~E_ ""Un C ~2 ~ 
r-

513Han. Kevin C. Brazile 20 310 Hon. John P. Shook 53 

Hon. Zaven V. Sinanian 23 315 Hon. Briles! M. Hiroshige 54 512 

Hon. Robert L. Hess 24 314 Hon. Malcolm H. Mackey 55 515 

Hon. Mary Ann Murphy 25 317 Hon. Michael Johnson 56 .514 

Hon. James R. Dunn 26 316 Hon. Ralph W. Dau 57 517 

Hon. Yvette M Palazuelos 28 318 Hon. RolfM. Treu 58 516 

Hon. John A. Kronstadt 30 400 Him. David L. Minning 61 632 

Hon. Alan S. Rosenfield 31 407 Hon. Michael L. Stem 62 600 

. Hon. Mary H. Strobel 32 406 Hon. Kenneth R. Freeman 64 601 

Hon. Charles F. Palmer 33 409 Hon. Mark Mooney 68 617 

Han. Amy D. Hogue 34 408 Hon. Ramona See 69 621 

Hon. Daniel Buckley 35 411 Hon. Soussan G. Bruguera 71 729 

Hon. Gregory Alarcon 36 410 Hon. Ru1hAnnKwan 72 731 

Hon. Joanne O'Donnell 37 413 Hon. Teresa Sanchez-Gordon 74 735 

Hon. Maureen Duffy-Lewis 38 412 Hon. Willliam F. Fahey 78 730 

Hon. Michael C. Soiner 39 415 Hon. Emilie H.Elias* 324 CCW 

Hon. Michelle R. Rosenblatt 40 414 other 

Hon. Ronald M. Sohigian 41 417 

"'Class Actions 
All class actions are initially assigned to Judge Emilie H. Elias in Department 324 ofthe Central Civil West Courthouse (600 S.Commonwealth Ave., Los Angeles 90005). 
This assignment is for the purpose ofassessing whether or not the case is complex within the meaning ofCalifornia Rules ofCourt, rule 3.400. Depending on the 
Outcome ofthat assessment, the class action case may be reassigned to one of the judges of the Complex Litigation Program or reassigned randonily to a court in the 
Central District. 

Given to the PlaintifflCross-ComplainantiAttomey ofRecord on ___~___ JOHN A. CLARKE, Executive Officer/Clerk 
__..__________---' Deputy Clerl{ 
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SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES 
ALTERNATIVE DISPUTE RESOLUTION (ADR) INFORMATION PACKAGE 

[CRC 3.221 Information about Alternative Dispute Resolution] 
For additional ADR information and forms visit the Court ADR web application at www.lasuperiorcourt.org (click on ADR). 

The plaintiff shall serve a copy of this Information Package on each defendant along with the complaint (Civil only), 

What IsADR: 

Alternative Dispute Resolution (ADR) is the term used to describe all the other options available for settling a dispute which once had to 

be settled in court, AOR processes. such as arbitration, mediation. neutral evaluation (NE), and settlement conferences, are less formal 

than a court process and provide opportunities for parties to reach an agreement using a problem-solving approach,' 


There are many different kinds of ADR All of them utilize a "neutral', an impartial person, to decide the case or help the parties reach an 

agreement. 


Mediation: 

In mediation, a neutral person called a "mediator" helps the parties try to reach a mutually acceptable resolution of the dispute. The 

mediator does not decide the dispute but helps the parties communica,te so they can try to settle the dispute themselves, Mediation leaves 

control of the outcome with the parties. ' 


Cases for Which Mediation May Be Appropriate 
Mediation may be particularly useful when parties have a dispute between or among family members, neighbors. or business 
partners. Mediation is also effective when emotions are getting in the way of resolution. An effective mediator can hear the 
parties out and help them communicate with each other 'in an effective and nondestructive manner. 

Cases for Which Mediation May Not Be Appropriate 
Mediation may not be effective if one of the parties is unwilling to cooperate or compromise, Mediation also may not be effe.ctive 
if one of the parties has a significant advantage in power over the other. Therefore, it may not be a good choice if the parties 
have a history of abuse or victimization, 

Arbitration: , 

In arbitration, a neutral person called an "arbitrator" hears arguments and evidence from each side and then decides the outcome of the 

dispute. Arbitration is less formal than a trial, and the rules of evidence are often relaxed. Arbitration may be either "binding" or 

"nonbinding." Binding arbitration means that the parties waive their right to a trial and agree to accept the arbitrator's decision as final. 

Nonbinding arbitration means that the parties are free to request a trial if they do not accept the arbitrators decision. 


Cases for Which Arbitration May EIe Apprpprlate 
Arbitration is best for cases where the parties want another person to decide the outcome of their dispute for them but would like 
to avoid the formality, time, and expense of a trial. It may also be appropriate for complex l11atters where the parties want a 
decision-maker who has training or ex~rience in the subject matter of the dispute. 

Cases for Which Arbitration May Not Be Appropriate 
If parties want to retain control over how their dispute is resolved, arbitration, particularly binding arbitration. is not appropriate. In 
binding arbitration. the parties generally cannot appeal the arbitrator's award. even if it is not supported by the evidence or the 
law. Even in nonbinding arbitration, if a party requests a trial and does not receive a more favorable result at trial than in 
arbitration. there may be penalties. 

Neutral Evaluation: 
In neutral evaluation, e~ch party gets a chance to present the case to a neutral person called an "evaluator." Theevaluatorthen gives an 
opinion on the strengths and weaknesses of each party's evidence and arguments and about how the dispute could be resolved. The 
evaluator is often an expert in ~ subject matter of the dispute. Although the evaluator's opinion is not binding, the parties typically use it 
as a basis for trYing to negotiate a resolution of the dispute. 

Cases for Which Neutral Evaluation May Be Appropriate 

Neutral evaluation may be most appropriate in cases in which there are technical issues that require special expertise to resolve 

or the only Significant issue in the case is the amount of damages. 


Cases for Which Neutral Evaluation May t!2! Be Appropriate 

Ne~1 evaluation may not be approprtate when there are significant personal or emotional barriers to resolving the dispute. 


Settlement Conferences: 
Settlement conferences may be either mandatory or voluntary. In both types of settlement conferences, the parties and their attorneys 
meetwith a judge or a neutral person called a "settlement officer" to discu;ss possible settlement of their dispute, The judge or settlement 
officer does not make a decision in the case but assists the parties in evaluating the strengths and weaknesses of the case and in 
negotiating a settlement Settlement conferences are appropriate in any case where settlement is an option. Mandatory settlement 
conferences are often held close to the date a case is set for trial. 

lAADR 005 (Rev. 05109) Page 1 of2 
LASe Approved f O-OS 

PE13-003 000221LCPV

http:www.lasuperiorcourt.org


CuDL Issue List Page 1 of 1 

ISSUE LIST 

Last Handling 


Date! 

Issue Status 


9/28/2010 
CLOSED 
7/16/2010 

CLOSED 

7/15/2010 
CLOSED 
71212010 

CLOSED 

Name! Vin! Model Year and Vehicle Issue 
Reason Desc Case No. Line Type 

 1FAHP3FN1AW  2010 FOCUS 09 
CLP -IN - BUYBACK STATE LL 470081810 

 1FAHP3FN1AW 2010 FOCUS 01 
CORRESPONDENCE
CORRESPONDENCE 

470081810 

 1FAHP3FN1AW 2010 FOCUS 09 
CLP - IN  BUYBACK STATE LL 470081810 

 'IFAHP3FN1AW  2010 FOCUS 02 
WARRANTY  DENY WARRANTY 470081810COVERAGE 

Ford Confidential 

https:/ Iweb.cudl.dealerconnection. cornlIssues/CuDLIssueListPrint.asp?Page= VIN&Iss Vie", 2/15/2011 
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Customer Data Link - CuDL Page lof3 

All Action Details for Issue 

VIN: 1FAHP3FN1AW  Year: 2010 Model: FOCUS Case: 470081810 
Name: MR Owner Status: Original WSD: 2010-04-17 
Symptom Desc: STALLS/QUITS ACCELERATION Primary Phone:  
Reason Desc: CLP -IN BUYBACK STATE LL Secondary Phone:  
Issue Type: 09 BUYBACK STATE LL Issue Status: CLOSED 

Action: RAV EVALUATION 
Dealer: 02677 ADVANTAGE FORD LINCOLN MERCURY Origin Desc: US CONCERN CASE BASE 
Odometer: 11500 MI Comm Type: PHONE 
Analyst Name: RAMDHANIE , SAMANTHA Analyst: SRAMDHAN 
Action Date: 09/1712010 Action Time: 14.41.08.913 Action Data: No 

Comments CUSTOMER SAID: -HAVE HAD MANY PROBLEMS WITH THIS VEH -HAS BEEN IN THE SHOP ACOUPLE 
OF TIMES FOR ARADLE NOISE IN THE DASH -RADLE NOISE HAS STILL NOT BEEN FIXED -NOW VEH IS 
STALLING -TOOK TO DLRSHIP -THE TORQUE CONVERTER IS LOCKING UP IN THE TRANSMISSION -DLRSHIP 
COULD NOT DUPLICATE THE PROBLEM -DLRSHIP FINALLY WAS ABLE TO DUPLICATE THE PROBLEM AND 
DLRSHIP REPLACED THE TRANSMISSION -VEH HAS BEEN AT DLRSHIP FOR 7 DAYS -PICKING VEH UP IN THE 
MORNING -VEH HAS TO GO BACK TO THE DLRSHIP NEXT SO AFIELD TECHINICIAN CAN INSPECT IT -SEEKING A 
BUYBACK -WILL NOT GIVE CRC A CALL ANYMORE -HAD PROBLEMS WITH EVERY FORD THAT HAS BEEN OWNED
WILL CALL ADORNEY IF THIS IS NOT RESOLVEDDEALER SAID: ADVANTAGE FORD LINCOLN MERCURY1031 
NORTH CENTRAL AVENUEDUARTE, CA 91010TEL:(877) 386-3673CRC ADVISED: YOUR REQUEST WILL BE 
INVESTIGATED BY A SPECIALIST HERE AT THE CUSTOMER RELATIONSHIP CENTER TO SEE IF THE VEHICLE 
MEETS THE STATE OF CALIFORNIA'S GUIDELINES FOR REPLACEMENT OR REPURCHASE UNDER THE LEMON 
LAW. IF YOUR VEHICLE DOES NOT QUALIFY, YOU WILL RECEIVE ACALL FROM ACUSTOMER CARE SPECIALIST 
WITHIN 5 BUSINESS DAYS TO ASSIST YOU FURTHER WITH YOUR REPAIR NEEDS. IF YOUR VEHICLE QUALIFIES 
FOR REPLACEMENT OR REPURCHASE, YOU WILL RECEIVE AN OFFER LEDER IN APPROXIMATELY 10 BUSINESS 
DAYS FROM THE REACQUIRED VEHICLE PROGRAM HEADQUARTERS. THE LEDER WILL PROVIDE FURTHER 
INSTRUCTIONS REGARDING DOCUMENTS AND INFORMATION THAT WILL BE NEEDED IN ORDER TO COMPLETE 
THE PROCESS, INCLUDING THE ORIGINAL SALES CONTRACT, CURRENT LOAN OR LEASE DOCUMENTS, AND 
CURRENT MILEAGE TO DETERMINE USAGE FEES. IF YOU HAVE NOT RECEIVED A COMMUNICATION FROM FORD 
MOTOR COMPANY WITHIN 15 BUSINESS DAYS, PLEASE CALL US HERE AT THE CUSTOMER RELATIONSHIP 
CENTER TO FURTHER INVESTIGATE YOUR REQUEST.-ADV CUST OF ABOVE 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 02677 ADVANTAGE FORD LINCOLN MERCURY Origin Desc: DEALER 
Odometer: 11500 MI Comm Type: VISIT 
Analyst Name: FRANK PEREA Analyst: F-PEREA 
Action Date: 09/17/2010 Action Time: 19.41.49.807 Action Data: No 

Comments THE VEHICLE WAS INSPECTED AND ROAD TESTED SEVERAL TIMES BUT TECHNICIANS WERE 
UNABLE TO DUPLICATE THE COMPLAINT. THE CUSTOMER HAS THE VEHICLE BACK AS OF 09/17/10. FORD FIELD 
SERVICE ENGINEER STEVE NICHOLS HAS AGREED TO EVALUATE THE VEHICLE NEXT WEEK. HE WILL ADVISE 
THE DEALERSHIP AS TO HIS AVAILABILITY AND THE CUSTOMER WILL BE CONTACTED TO BRING THE VEHICLE IN 
FOR INSPECTION BY THE FSE. 

Action: REQUEST RO FROM SERVICE MANAGER 
Dealer' 02677 ADVANTAGE FORD LINCOLN MERCURY Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION 

. PROGRAM 
Odometer: 11500 MI Comm Type: OTHER 
Analyst Name: Analyst: RKENDAL5KENDALL ,ROBERT 

Action Time:Action Date: 09/20/2010 Action Data: No13.26.52.988 

https:/Iweb.cudLdealerconnection.comlIssues/CuDLIssueActionsAllPrint.asp? Action=Acti... 2/15/2011 
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Customer Data Link - CuDL Page 2 of3 

Comments -DRS, BOB-CALL DEALER AND EFAX DEALER REPORT 

Action: AWAITING ASSISTANCE - FIELD SERVICE ENGINEER 
Dealer: 02677 ADVANTAGE FORD LINCOLN MERCURY Origin Desc: DEALER 
Odometer: 11500 MI Comm Type: VISIT 
Analyst Name: FRANK PEREA Analyst: F-PEREA 
Action Date: 09/2212010 Action Time: 12.59.23.396 Action Data: No 

Comments FIELD SERVICE ENGINEER WILL INSPECT THE VEHICLE ON MONDAY SEPTEMBER 27, 2010. MR. 
BROWN IS CURRENTLY IN POSSESSION OF THE VEHICLE BUT WILL RETURN ON SEPTEMBER 27, 2010 FOR THE 
FSE INSPECTION. 

Action: RECEIVED RO FROM SERVICE MANAGER 

Dealer: 02677 ADVANTAGE FORD LINCOLN MERCURY ~~5~~~c: CONSUMER AFFAIRS-DISPUTE RESOLUTION 

Odometer: 11500 MI Comm Type: OTHER 
Analyst Name: Analyst: RKENDAL5KENDALL ,ROBERT 

Action Time:Action Date: 09/2212010 Action Data: Yes17.28.03.474 

Comments -DRS, BOB-RECEIVED DEALER REPORT 

Data Element Name Data Value 

DATE RECEIVED: 09-22-2010 

Action: DRP MANAGEMENT REVIEW 
Dealer' 02677 ADVANTAGE FORD LINCOLN MERCURY Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION 

. PROGRAM 
Odometer: 11500 MI Comm Type: OTHER 
Analyst Name: Analyst: RKENDAL5KENDALL ,ROBERT 

Action Time:Action Date: 09/23/2010 Action Data: No13.48.21.017 

Comments -DRS, BOB-EMAILED DRP MANAGEMENT 

Action: MOVE CASE TO CCST FOR HANDLING 
Dealer' 02677 ADVANTAGE FORD LINCOLN MERCURY Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION 

. PROGRAM 
Odometer: 11500 MI Comm Type: OTHER 
Analyst Name: Analyst: RKENDAL5KENDALL ,ROBERT 

Action Time:Action Date: 09/27/2010 Action Data: No12.34.17.217 

Comments -DRS, BOB-FMC WILL NOT BE MEETING THE REQUEST FOR RAV, MOVED TO CCST FOR FURTHER 
ASSISTANCE-EMAILED RES-SUBMITTED RAV FOR HANDLING 

Action: CONCERN ADDRESSED 
Dealer: 02677 ADVANTAGE FORD LINCOLN MERCURY Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 11500 MI Comm Type: PHONE 

https:!Iweb .cud1.dealerconnection.comlIssues/CuDLIssueActionsAllPrint.asp? Action=Acti... 2/1512011 
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Customer Data Link - CuDL Page 3 of3 

Analyst Name: CRUZ,MELISSA Analyst: MCRUZ54 

Action Date: 09/28/2010 Action Time: 12.49.44.066 Action Data: Yes 


Comments CSM MELISSA, X7770 - OBC TO CUST  - WAS ABLE TO REACH - ADV CUST I AM 
CALLING REGARDING HIS RAV REQUEST - ADV CUST A DECISION HAS BEEN MADE AND FMC WILL NOT BE 
MEETING HIS BUYBACK OR REPLACEMENT REQUEST - CUST BECAME UPSET; STATED HE KNOWS HIS LAWS 
AND WILL CONTACT AN AITORNEY -I ADVISED CUST THAT WOULD BE HIS NEXT STEP; TO CONTACT AN 
AITORNEY - CUST THEN ABRUPTLY DISCONNECTED CALL - NO FURTHER ACTION REQUIRED; RESOLUTION 
PROVIDED 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE 68 

PARTS ESCALATION USED? (YIN) N 

TECH ASSIST (FSE INVOLVED) USED? (YIN) N 

TECH HOTLINE CONSULTED? (YIN) N 

ESP USED? (YIN) N 

SCP USED? (YIN) N 

X-PLAN USED? (YIN) N 

CLP FINANCIAL ASSIST PROVIDED? (YIN) N 

--ESTIMATED REPAIR COST(@WARR RATES) ($) 

--CUSTOMER'S SHARE OF REPAIR COST ($) 

-DEALER'S SHARE OF REPAIR COST-P18 ($) 

-DEALER'S SHARE OF REPAIR COST-OTHER($) 

-FORDS'S SHARE OF REPAIR COST-P11 ($) 

CLP FINANCIAL ASSIST DENIED? (YIN) N 

NONE OF THE ABOVE (YIN) Y 


Action: CUSTOMER DOES NOT QUALIFY LEITER SENT 
Origin Desc: CONSUMER AFFAIRS - REACQUIREDDealer: 02677 ADVANTAGE FORD LINCOLN MERCURY VEHICLES 

Comm Type: OUTBOUND MAILOdometer: 11500 MI OTHER 

Analyst Name: GRAHAM, 


Analyst: S-GRAH15SHARON 

Action Date: 09/28/2010 Action Time: 13.42.31.421 Action Data: No 


Comments DOES NOT QUALIFY LEITER SENT 9/28/10FEDEX #465332573424 

Ford Confidential 
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Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

VIN: 'IFAHP3FN1AW  Year: 2010 Model: FOCUS Case: 470081810 
Name: MR  Owner Status: Original WSD: 2010-04-17 
Symptom Desc: Primary Phone:  
Reason Desc: CORRESPONDENCE - CORRESPONDENCE Secondary Phone:  
Issue Type: 01 INQUIRY Issue Status: CLOSED 

....... ....~.. ...
~ ~ 

Action: ADD ATTACHMENT TO ISSUE 

Origin Desc: MANUAL Dealer: CORRESPONDENCE CSR 


Odometer: 4887 MI Comm Type: PHONE 

Analyst Name: MARSHA WOJEWSKI-BOYD 
 Analyst: MWOJEWSK(MWOJEWSK) 


Action Time:
Action Date: 0711612010 Action Data: No14.32.31.885 

Comments CUSTOMER SAID: CUST CONTACTED EXECUTIVE OFFICES ON 07/13 WAS LOOKING TO SPEAK TO 
CRUZ. (CCST)-HE SAID HE HAS LEFT SEVERAL MSGS WITH NO RETURN CALL. WANTS TO KNOW WHAT SHE 
WANTS TO TALK TO HIM ABOUT-CUST ADVISED ME THAT THE DLRSHP WAS PROVIDING HIM WITH 
REIMBURSEMENT OF A MONTHS CAR PAYMENT-ADVISED CUST THAT I COULD CONTACT THE DLRSHP OR THE 
CCST ON HIS BEHALF AND HE DECLlNED.NO VEH ISSUES. 

Ford Confidential 
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Customer Data Link - CuDL 	 Page 1 of 4 

All Action Details for Issue 

VIN: 1FAHP3FN1AW  
Name: MR  
Symptom Desc: AUTO TRANS GENERAL NOIS
Reason Desc: CLP - IN - BUYBACK STATE LL 
Issue Type: 09 BUYBACK STATE LL 

Year: 2010 
Owner Status: Original 

E DURING ACCELERATION 

Issue Status: CLOSED 

Model: FOCUS Case: 470081810 
WSD: 2010-04-17 
Primary Phone:  
Secondary Phone:  

Action: RAV EVALUATION 
Dealer: 02677 ADVANTAGE FORD LINCOLN MERCURY Origin Desc: US CONCERN CASE BASE 
Odometer: 4800 MI Comm Type: PHONE 
Analyst Name: FORTUNE, STEVEN Analyst: SFORTUN7 
Action Date: 06/30/2010 Action Time: 13.03.27.348 Action Data: No 

Comments CUSTOMER SAID: -SHIFTING FROM REVERSE TO DRIVE, COULD HEAR A RATTLING NOISE.-CUST 
BELIEVES THAT THE HEAT SHIELD IS RATTLlNG.-TOOK TO ADVANTAGE FORD FOR REPAIR.-DLR TRIED TO 
REPAIR BY CHANGING THE SEALS AND GASKETS.-THAT DID NOT FIX THE PROBLEM.-NOW, THEY ARE GOING TO 
PUT A NEW TRANSMISSION IN THE VEHICLE.-VEHICLE HAS BEEN AT THE DLRSHIP FOR 16 DAYS.-SEEKING 
BUYBACK OR A WARRANTY EXTENTION.-MAY SEEK LEGAL ACTION IF FORD DOES NOT BUY THE VEHICLE 
BACK.-IF FORD BUYS IT BACK, CUST WILL PURCHASE ANOTHER FORD.-ALSO SEEKING VEHICLE PAYMENT 
ASSISTANCE.DEALER SAID: -ADVANTAGE FORD LINCOLN MERCURY1031 NORTH CENTRAL AVENUEDUARTE, CA 
91010TEL:(877) 386-3673CRC ADVISED: YOUR REQUEST WILL BE INVESTIGATED BY A SPECIALIST HERE AT THE 
CUSTOMER RELATIONSHIP CENTER TO SEE IF THE VEHICLE MEETS THE STATE OF CALIFORNIA'S GUIDELINES 
FOR REPLACEMENT OR REPURCHASE UNDER THE LEMON LAW. IF YOUR VEHICLE DOES NOT QUALIFY, YOU 
WILL RECEIVE A CALL FROM A CUSTOMER CARE SPECIALIST WITHIN 5 BUSINESS DAYS TO ASSIST YOU 
FURTHER WITH YOUR REPAIR NEEDS. IF YOUR VEHICLE QUALIFIES FOR REPLACEMENT OR REPURCHASE, YOU 
WILL RECEIVE AN OFFER LETTER IN APPROXIMATELY 10 BUSINESS DAYS FROM THE REACQUIRED VEHICLE 
PROGRAM HEADQUARTERS. THE LETTER WILL PROVIDE FURTHER INSTRUCTIONS REGARDING DOCUMENTS 
AND INFORMATION THAT WILL BE NEEDED IN ORDER TO COMPLETE THE PROCESS, INCLUDING THE ORIGINAL 
SALES CONTRACT, CURRENT LOAN OR LEASE DOCUMENTS, AND CURRENT MILEAGE TO DETERMINE USAGE 
FEES. IF YOU HAVE NOT RECEIVED A COMMUNICATION FROM FORD MOTOR COMPANY WITHIN 15 BUSINESS 
DAYS, PLEASE CALL US HERE AT THE CUSTOMER RELATIONSHIP CENTER TO FURTHER INVESTIGATE YOUR 
REQUEST. 

Action: REQUEST RO FROM SERVICE MANAGER 

Dealer' 02677 ADVANTAGE FORD LINCOLN MERCURY Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION 
. PROGRAM 

Odometer: 4887 MI Comm Type: OTHER 
Analyst Name: 
KENDALL , ROBERT 	 Analyst: RKENDAL5 

Action Time:
Action Date: 07/01/2010 	 Action Data: No13.15.57.784 

Comments -DRS, BOB-CALL DEALER AND EFAX DEALER REPORT 

Action: RECEIVED RO FROM SERVICE MANAGER 

Dealer: 02677 ADVANTAGE FORD LINCOLN MERCURY ~~6~~~c: CONSUMER AFFAIRS-DISPUTE RESOLUTION 

Odometer: 4887 MI Comm Type: OTHER 
Analyst Name: 
KENDALL ,ROBERT Analyst: RKENDAL5 

Action Time:Action Date: 07/0212010 	 Action Data: Yes08.42.24.673 

Comments -DRS, BOB-RECEIVED DEALER REPORT, ADVANTAGE FORD 

https:/ Iweb.cudl.dea1erconnection.comlIssues/CuDLIssueActionsAllPrint.asp? Action=Acti... 2/15/2011 
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Customer Data Link - CuDL Page 2 of 4 

Data Element Name Data Value 


DATE RECEIVED: 07-01-2010 


Action: MOVE CASE TO CCST FOR HANDLING 
Dealer: 02677 ADVANTAGE FORD LINCOLN MERCURY ~~g~:~c: CONSUMER AFFAIRS-DISPUTE RESOLUTION 

Odometer: 4887 MI Comm Type: OTHER 
Analyst Name: 
KENDALL ,ROBERT Analyst: RKENDAL5 

Action Date: 07/0212010 
Action Time: 
15.49.16.525 Action Data: No 

Comments -DRS, BOB-FMC WILL NOT BE MEETING THE REQUEST FOR RAV, MOVED TO CCST FOR FURTHER 
ASSISTANCE-EMAILED RES 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 02677 ADVANTAGE FORD LINCOLN MERCURY Origin Desc: DEALER 
Odometer: 4887 MI Comm Type: VISIT 
Analyst Name: FRANK PEREA Analyst: F-PEREA 
Action Date: 07/0212010 Action Time: 17.25.28.071 Action Data: No 

Comments MR.  STATED THAT HE WOULD APPRECIATE A FINANCIAL AWARD FROM FORD MO CO 
EQUIVALENT TO ONE MONTHLY PAYMENT IN CONSIDERATION OF THE EXCESSIVE AMOUNT OF TIME HE HAS 
BEEN WITHOUT HIS VEHICLE DURING THIS REPAIR VISIT. 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 02677 ADVANTAGE FORD LINCOLN MERCURY Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 4887 MI Comm Type: PHONE 
Analyst Name: CRUZ,MELISSA Analyst: MCRUZ54 
Action Date: 07/06/2010 Action Time: 15.25.44.287 Action Data: Yes 

Comments CCS MELISSA, X7424 - CASE REVIEW: ONLY VEH ON FILE, LTV SCORE OF 70 - NO ESP ON FILE - PER 
GCQIS, REPORT # AFQDC002 - OBC TO SIM FRANK PEREA @626-599-7222 - NO ANSWER - LM REQUESTING A 
CALLBACK/UPDATE ON CASE ••• OBC TO CUST @ - NO ANSWER - LM WITH MY CONTACT INFO ADV I 
WILL FlU WEDS, 717 

Data Element Name Data Value 

DATE OF FOLLOW UP: 07-07-2010 
TIME OF FOLLOW UP (HH:MM): 20:00 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 02677 ADVANTAGE FORD LINCOLN MERCURY Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 4887 MI Comm Type: PHONE 
Analyst Name: CRUZ,MELISSA Analyst: MCRUZ54 
Action Date: 07/07/2010 Action Time: 16.26.09.797 Action Data: Yes 

Comments OBC TO CUST @  - NO ANSWER -LM WITH MY CONTACT INFO WITH CHILD THAT 
ANSWERED - REP WILL FlU THURS, 7/8 

Data Element Name Data Value 

DATE OF FOLLOW UP: 07-08-2010 
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Customer Data Link - CuDL Page 3 of 4 

TIME OF FOLLOW UP (HH:MM): 20:00 

Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONS

Dealer: 02677 ADVANTAGE FORD LINCOLN MERCURY TEAM 
Comm Type: OUTBOUND EMAILOdometer: 4887 MI OTHER 

Analyst Name: Analyst: MCRUZ54CRUZ,MELISSA 
Action Date: 07/08/2010 Action Time: 12.07.24.250 Action Data: No 

Comments RO 242987, LINE 01, $515.88 (MONTHLY PAYMENT &CONSQ EXPENSE) - APPROVAL CODE IS M06EH 
SUBMIT UNDER PROGRAM CODE, P11 *** PROVIDED TO s/M FRANK PEREA 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 02677 ADVANTAGE FORD LINCOLN MERCURY Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 4887 MI Comm Type: PHONE 
Analyst Name: CRUZ,MELISSA Analyst: MCRUZ54 
Action Date: 07/08/2010 Action Time: 12.29.19.215 Action Data: Yes 

Comments OBC TO CUST  - ACHILD ANSWERED THE PHONE ADVISING CUST WAS NOT IN AND 
TO CALL BACK LATER- REP WILL WORK WITH DLR TO ENSURE CUST RECEIVES MONTHLY PAYMENT AND 
CONSQ REIMB  WILL FlU WITH CUST THURS, 7/15 

Data Element Name Data Value 

DATE OF FOLLOW UP: 07-15-2010 
TIME OF FOLLOW UP (HH:MM): 20:00 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 02677 ADVANTAGE FORD LINCOLN MERCURY Origin Desc: DEALER 
Odometer: 4887 MI Comm Type: VISIT 
Analyst Name: FRANK PEREA Analyst: F-PEREA 
Action Date: 07/14/2010 Action Time: 13.19.40.037 Action Data: No 

Comments CCST AUTHORIZED ONE MONTHLY PAYMENT AND A TANK OF FUEL FOR MR.  DEALERSHIP 
HAS PROCESSED BOTH AWARDS. TANK WAS FILLED WHEN CUSTOMER PICKED UP COMPLETED VEHICLE. 
CHECK FOR MONTHLY PAYMENT WAS MAILED TO CUSTOMER ON MONDAY JULY 12, 2010. 

Action: CONCERN ADDRESSED 
Dealer: 02677 ADVANTAGE FORD LINCOLN MERCURY Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 4887 MI Comm Type: OTHER 
Analyst Name: CRUZ,MELISSA Analyst: MCRUZ54 
Action Date: 07/15/2010 Action Time: 17.06.21.334 Action Data: Yes 

Comments CLOSING CASE PER DLR COMMENTS - NO FURTHER ACTION REQUIRED 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE 70 
PARTS ESCALATION USED? (YIN) N 
TECH ASSIST (FSE INVOLVED) USED? (YIN) N 
TECH HOTLINE CONSULTED? (YIN) N 
ESP USED? (YIN) N 
SCP USED? (YIN) N 

https:1Iweb.cudl.dealerconnection.comlIssues/CuDLIssueActionsAlIPrint.asp? Action=Acti... 2/15/2011 
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Customer Data Link - CuD L 

X-PLAN USED? (YIN) N 
CLP FINANCIAL ASSIST PROVIDED? (YIN) Y 
--ESTIMATED REPAIR COST(@WARRRATES) ($) 515.88 
--CUSTOMER'S SHARE OF REPAIR COST ($) o 
--DEALER'S SHARE OF REPAIR COST-P18 ($) o 
--DEALER'S SHARE OF REPAIR COST-OTHER($) o 
--FORDS'S SHARE OF REPAIR COST-P11 ($) 515.88 
CLP FINANCIAL ASSIST DENIED? (YIN) N 
NONE OF THE ABOVE (YIN) N 

Ford Confidential 

Page 4 of4 

https:llweb.cudl.dealerconnection.comiIssues/CuDLIssueActionsAllPrint.asp? Action=Acti... 2/15/2011 
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Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

VIN: 1FAHP3FN1A  Year: 2010 Model: FOCUS Case: 470081810 
Name: MR  OWner Status: Original WSD: 2010-04-17 
Symptom Desc: INTERIOR TRIM CONSOLE APPEARANCE Primary Phone:  
Reason Desc: WARRANTY - DENY WARRANTY COVERAGE Secondary Phone:  
Issue Type: 02 INFORMATION Issue Status: CLOSED 

·_'.M._.." ..""._._._...._.~ 

Action: DIGITAL IMG- DECLINE WARRANTY COVERAGE 
Dealer: 02677 ADVANTAGE FORD LINCOLN MERCURY Origin Desc: DIGITAL IMAGING 
Odometer: 4887 MI Comm Type: PHONE 
Analyst Name: LOMBARD, LORETTA Analyst: LLOMBAR1 
Action Date: 07/0212010 Action Time: 19.42,27,146 Action Data: No 

Comments WARRANTY DENIED TO REPLACE CENTER CONSOLE BEZEL. THIS LOOKS LIKE DAMAGE FROM 
SOMETHING BEING SPILLED OR AN AIR FRESHNER. DEALER ONLY HOTLINE IF ANY QUESTIONS, CALL 1-800-826
4694 

Ford Confidential 

https:llweb.cudl,dealerconnection.comlIssues/CuDLIssueActionsAllPrint.asp? Action=Acti... 2/15/2011 
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Sf:r'" .;, 
LAW OFFICES OF 

ELIZABETH DELEVIE AGMON 
1a onr 25 AlO :4916501 VENTURA BOULEVARD, SUITE 401 

ENCINO, CALIFORNIA 91436-2068 
TELEPHONE (818) 344-7022 

FAX(818) 344-7032 
E-MAIL delevieagmon@hotmail.com 

October 20, 2010 

Sent Via Certified MaillReturn Receipt 
Article # 70060100000009348280 

Ford Motor Company 
Litigation Prevention Section 
Executive Offices 
16800 Executive Plaza Drive 
Mail Drop 3NE-B 
Dearborn, MI 48126 

RE:   v. Ford Motor Company 

Dear Sir or Madam: 

This letter serves to inform you that this firm has been retained by  
 to represent them in their case against Ford Motor Company arising out of their 

purchase of a defective 2010 Ford Focus, Vehicle Identification Number (VIN) 
IFAHP3FNIA  from Advantage Ford Lincoln Mercury on April 17,2010. Enclosed 
herewith are copies of  sales contract, current registration, 
repair orders (which also evidence some rental cars), and rental car receipts. 

With this letter I also enclose a copy of the Notice ofRescission of Contract, Rejection 
and/or Revocation ofAcceptance ofthe vehicle. Pursuant to their rights under the Commercial 
Code,  will be holding the vehicle to protect their secured 
interest in the vehicle until Ford Motor Company returns all money and consideration paid by 
them and compensates them for incidental and consequential damages, attorneys fees, costs and 
expenses arising out of this matter. 

At the present time we are prepared to settle this case for $23,154.28, based upon the 
damage calculation sheet enclosed herewith, plus reasonable attorneys fees. This is an offer to 
compromise this claim. 

You are specifically instructed not to contact my clients,  
, and I suggest that you present this letter along with the enclosures to your legal counsel 

for review. Please have him or her contact me so that we can determine whether or not we will 
be able to resolve this matter or whether it will be necessary to file a complaint. As you are 

PE13-003 000232LCPV
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 v. Ford 
October 20,2010 
page two 

aware, if it is necessary to file a complaint, Ford Motor Company may be liable for a civil penalty 
of up to $46,308.56. 

1look forward to hearing from you. 

Very truly yours, 

Elizabeth Delevie Agmon 

enc1s. 
cc.  

PE13-003 000233LCPV
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DAMAGE CALCULATION SHEET 

Contract Purchase Price 
Purchase Price down payment $ 3,400.00 

Payments as of October 20, 2010 $ 2,400.25 

Loan payoff as of October 20, 2010 
(good through October 30,2010) 

$17,209.94 

Incidental & Consequential Damages 
Unreimbursed alternative transportation: $ 144.09 

Total: $23,154.28 

PE13-003 000234LCPV
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NOTICE OF RESCISSION OF CONTRACT, 

REJECTION AND/OR REVOCATION OF ACCEPTANCE OF VEHICLE 


I. 

Notice is hereby given that  rescind that certain 
contract signed by them on April 17, 2010 at Advantage Ford Lincoln Mercury, an authorized 
Ford Motor Company dealership in Duarte, California, by the terms of which 

 entered into the purchase of a 2010 Ford Focus, Vehicle Identification 
Number (VIN) IFAHP3FNIA . The total purchase price with financing was 
$32,203.00. A copy of the Purchase Contract is attached hereto as Exhibit A. 

II. 

 hereby exercise their rights to revoke acceptance of 
this vehicle because the vehicle was sold to them under fraud and mistake, and further because it 
fails to conform to the applicable warranties. 

III. 

The grounds for rescission of the contract and revocation of acceptance of the vehicle are 
as follows: 

a. Violation ofthe Repurchase/Replacement Provisions ofthe Lemon Law 
Since the date of purchase, the vehicle has been in for repair an unreasonable number of 

times due to defective conditions in the vehicle. Such conditions substantially impair the use, 
safety and value of the vehicle. Ford Motor Company and its representatives have been unable to 
repair the defects and have refused to replace the vehicle or refund to  

 the money paid for the vehicle pursuant to the Song-Beverly Consumer Warranty Act. 
As a result, the consideration received by  under the contract 
has failed in whole or material part through the fault of the manufacturer and its representatives. 

 entered into the contract under the mistaken belief 
that the vehicle was free from defects and was in a fit and merchantable condition. In fact, the 
vehicle was defective, unfit for use as safe and reliable transportation, and in an unmerchantable 
condition at the time of sale. Had  known the true condition 
of the vehicle, they would not have entered into the contract and would not have taken delivery 
of the vehicle. 

IV. 

Based on the above facts and circumstances, the vehicle has failed in material respect to 
comply with the representations and warranties made by Ford Motor Company and its authorized 
representative Advantage Ford Lincoln Mercury, and justifies . 
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 revoking acceptance of the contract (Exhibit A). The public interest would be prejudiced 
in permitting this contract to stand, insofar as it was obtained by mistake of fact or fraud and 
breach of warranty, and insofar as it would permit the maintenance of an unsafe or umeliable 
vehicle on our public highways, and therefore the contract should be rescinded. 

v. 

 with this Notice of Rescission, Rejection and/or 
Revocation of Acceptance, hereby tender to Ford Motor Company, that certain 2010 Ford Focus, 
VIN lFAHP3FN1A . Demand is hereby made for refund ofthe full purchase price, 
finance charges, and all other consequential and incidental damages, along with legal fees and 
costs, as allowed by law. 

October 20, 2010 

Elizabeth Delevie Agmon 
Attorney for    
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3122 818-844-2406 03: 12:38 a.m. 10-07-2010 
. RETAILJNSTALLMENTSALE CONTRACT - SIMPLE FINANCE CHARGE .. ,..: .. ~:< .'~ :. ,'"~,., " .' ,DEAL 73586· 

328'49 eontlaCl ~umber 

ITEMIzATION OFniEAMOUNT.fINANCED (Saner may keep paJtof.lf1e emountSpaid to othBlI.) 
1. Tolal Cash Price 

A.CashpliCa of MO\Or Vehicle and Acesssorills . 

1~CB8h Price Vehicle· 

2. CBSh Pries Accessories 
3. Other (Nonlaxable) 
"Descrtba ..JNI!JIu;AL.,.-,__~~-:"---f-7"""",;,--"",'""-:'$.,,,'·I,.,::·..,..'.,.,..,.~'fi: 

Da8cftbli' MIA'·' '. i '$..,..1'c,,-':_'--:-o--.a'+' 

B..Document Preparation Fee (no! 8·gowmmenlal fee) $.,......,.,-,.,,..-,.!I==,.>e; 


C.SmI1l)Fee Paid 10 SeDar$=•. ..,.,.··.:...;.;~~ 

D. . (OptIonal) ThlIli OeiarrentDavlc'e (10 wlloni pald);.a;Mt,LI,uA___-.;... $_...,.."..".,....,"'" 
E:(optJonaI)llleIt.DelerrenIDIIVIce (towllQin.paId) N fA 
F. (ppUonai)Tt1eff DeierrentDevIca~o whom paid) MIA 
G.(~SurfllcaProtacUonP~(IowhornPaid) MIA 
H.jOplklnal) Surface ProIectJon ProducI(to \llhatilpaId) NIA 
1 SalislTsx (onlaxilble It8iris In AIIu'OuIlh Ii) 
J.9PUOI\aIDMV~ecironrc Fliing Fee ." .. 
K.(OpUolllllfsIlIvlCe CQnlracl(to whom paId) MIA 
L.' (OpIIonal) Service Contracl(lowhompald) II/A 
M. (Opllonaij SarvlcaConlracl(IO Whom pald)1I1 A . 
N.(OpIlonal) Servlca ConIiBCl 110 whom paid). MIA . 
0. (optional) BeNles CDntracl (IDWhompli/d)NIA 
P.PrJOr ~m,diIor Lease BaI&ncs paid by SeDsr 10 ' 

ItA '. 
.(sae downpayrnent and lrade-Jn caJcu/aUoo) 

n· InftHAft...n Oft"'I"";""",~ I,*, "';tJu.._ ..ft~ U "1\ 

$.,......---..,.~~ 
$_~~~ 
$.....;.;.,.,.~~ 
$..,--"",=H 
$~-.........~,....,.. 
.$---:....,..,.~~ 
.$..,-.__..,...".,.,~ 
$~~~fH!" 
$..,.--,"";'-;~~i·" 
$~...,...;"..= 
$.;....----~/t¥ 

.' "'!' 

$ ·'·t:i(f~ 

'. ~ '-,. 


22130481 • 'jtoekNuri~bar ...J.F:...Ll.u.O::3:l40~4L......;.,---_ 


Insumnce 
DBuyerDCo-Buyer 0 Both 

,EJCriKlit Disability (Buysr OnlY) 
. .' J" , r 

C~~OIa_d" ." W."~iA$::!fr~m:iA 
CrecBiDl8ablU~ .Mim:iJiu' MIA 
ToIalCrtldltlnsur&neaPramlUI!1lI$\ 'N/A (l!) 
Insurance.ComPSITi, Nanlf.t ,N~l-fA;,..:'"..'..,....,..:-:-..---,.....
: f : ~.·t~.,-:../» ;-t~-:~.:I;"rr;{'\ '-, ---:"'f::'::,~>~::\""~ -; ': 

crd. iii! In.sutanCII.an.d.cre.dII. diS.mtu.ranc.e ara notraqutl1ld to obtaln.crd.Your decision to . or nct buy credit 
Ifnnd cfl!dll disabllllY Ins!ranoo WIll not II. faclDr In the 
credit allProViII~~ win notlJeprtMded unlllSl you 
algn.anilagree.I~ ilIylJls exira cos.I.C.l1IdIt 1Ife.1nsuranc91s.. pa ....
bBslId o{l your. OlIIJInaI pa)'TlllOt 8Chedtm.ThIs Insurance may 
not Il4Y BITyo~ owe on.1I\I5 contract nyou make lala paymsnls.
(:feCI..1dSabllily 1W'an«;e.~Qes IlQI coyerany.incI'aa.!lli In your
IliIY!nant or iIlhenuli1ber D!Jlaymenlll. COverage tor cmcIIlfler .....a;i~.f! 

abova.Your.s ·~Uowma!:t~ you agree
thSI:(l) Youar.e ruilelklible fotlnsurnnee Hyou have 
~.!!f yout65~bI~gay.(2).You ~!a efigibJa for 
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818-844-2406 
I . Q. (Opllonall Gap Contrad (10 whom pBldlUIII'l-JAA------ $..."...-..,..~Jlf.Rjf4al 

R. tOpHonal, Used Vehicle Contract CanceUeUon OptIon Agreement . $ . \ I)MRl 
s. 	OIhsr (10 WI10m paldl N!A $ o· .,/II.S) 

fQr I/A 
Tolal Cuh Price (A through S) $ 20462.89 t1) 

2.: Amounll Pafd to Public OIfJclals 
A. Lloenae FS88 	 $ 
B. RaglstratlonlTtanrfflUlng Fe88 	 $ 
c. CaJlfDmIa nre Fe88 . 	 $ 
D. OIhsr SHOG ABATEMENT FEE. $ 

Total OIfJclal Feel (A through 0) 


. 3. Amount Paid to InaurenceCompanln . 

(Total premiums from Statement oI.lnsul8llce column 8+b) 


4. 0 Smog Certification or 0 ExtimpUon Faa Plld to Slate 
5. .Sulitatal (1 Ihrough 4) 
6. Tolal Downpayment 

A. AgreedTi'ade-InValus Yr· ItA Make 2FI1 $ 
Modal I/A Odom--l"II.J/u:AL--__--.-_ 

VlN "I/A 


s. LesaPrior CradK Dr Lsase Balance $ .·.'N(~} 

C.NelTrade-ln (A less B) Ondk:ale Ifa negallvu number) $ ..";"Nt«c) 


, D. Dilerm<l Dtiwnpaynlanl $ " .'. '.' ..'Jl'AP) 

. E. MBl11Ifacturer'B RabBle $ 2S00.0GE) 


F. Other NlA. $ '.. , :'jlPFl 

G.Cash $" . ~9P4,;q~ ,... ~-. 


Total DllWllpDymant (C through G) .$': '3.00·; 00(6) 

. (IinegaliY&,anleullril on IilIi6and _lie lImC!JI1Ilesa iwuw". posIIva IlllimerM hi 1P abova) . ".","0"';'" 

7. Amoufttflnanced(518886) . , ' ". .' :' $:'3f7371 641> 

BllYEllIIKfBEH_~=r:~RlRlIE LOA/tAIII AUTO BROKER FEE DISCLOSURE 
.!£~~.. F!!~ 'Hthlscon~ract reflects theretallsaleof a .......JI.I!!SCIIBanllJfIS 


n"'....__l,!""-"WI'I'.......' ......""_ . neW:motor,vehlcle, the sale Isnot:sLiblecl 
. . Proceeds "'; "... ~; :<:',,,, "1'iitA·::i~:'<1;!i:'l~~ . . tuon'r~~etherec auto .....fo~IIVloedwlbnYg 8bn ' . .cbh.recCJ,~rdf.,fo.mOs 

",'" . -~~!~;"':';1.:~l: ,- '., .- ~f . ,,_~-,-~~~~t~tt~:;;;~· IiJGtit ox tS IUiJ 

:::t;~;"·";f;~:j~;-'~~;~c$",',;·',,:~~1~'i, .0'N~~~:of:8utobrokerni~I~1119~,; If 
InsIIIlIJriantsof$" '''IA' ." $ :. ';'flln, appllcable::· . " .... 
f/Olll~loaril~sliClWlllnlt6~'6D; . " '.,t, 1-:===.'....="= 

,;';t,'w~ r;;~:; ~nly~~u\~~~~gll~~~:g~~ 
or profl{ 30 hours aWeek or more on t1ie Effective 
Data•.~ Only' the' Prim.ary Buyer Is.' aU for 
dldll Insurance. DISABilITY INSU MAY 
NOTO EA CONDIT/ONSFORWHIOHYOU HAVE 

,SEEN A DOCTOR OR. CHIROPRACTOR IN THE 
LAST6 MONTHS (.RRlafer lo"To!al DiiiablDties Not 
Covered" In yourpolity lor details). . 
You want to buy the credl~.lnSurance. 

OPTIONAl. GAP CONTRACT Agap contract (deb! cancela· 
IkH1 ConItacil IS. nol.1ilquIred to obIaIn' credll.and will not be 
pmvkIId .Lllfalis yoIIlIgil below and .agme 10 pay Ihe exba 
i:haJg8.11 ~dIoOss 10llIrf agap contract; !he c/iarge Is shown 

. In IIein 10 ci!!IuI ItemImIIaiI ofAmount financed SSe your gap 
con\ract fordell!fla cniha ISl'!)1sand conditions nprovides." Is 
eparlot!/l.!l:O~,1J!c.l ""~.,,.Y;.;; "; 
Term ·.IA'Mo[,N/A· :. . 

• / Name of Gap Contract 
I want to buy a gap contract. 
Buyer Signa X . I': N7A' .' ., 
DPnQNAlSE~VIC.E. C9NTRIICT(S) You want to 
purchase'ihee9rVlce contract,s) wilUer) With !he IOllowIng
Con1umY!lee)for the ISfllI{slihown below lor !he charge(s) 

. shOWn In Iterti1K,11;;1Mi~1N.(anc!ltir10, 

MIlas' 

Miles 

. Miles 

~~g~gg~~~~~~ 
.. '.'::.'===:::::::::':;:''::;;"';::'='=="~ ·~ow 1'Hls:coNTRACTCAN BE CHANGED. This 

'cciiitrBbtcoiit8lristne,en~re agreement between you 
'sndus r918Ungto thIs IiOntraet. Any change 10 the 

,cCl@'a.i:tmqst~. IOwrlU~g' an,d bo~ you and we 
mus/sign It. No orale ngesare billding. 

" . 

'. 
OPnON: 0 You pay nollnanc:8cha~Hth8 Ainoont.F.Inanesd,liem7,la paid In fun on orblilDra. "~'~WI~'~'n;'i~j;~'5'ti;lt"': t:~ea;I1:!f!'~1".SEu.ER'S INillALs ,:";--;;., , 

, . . '., . . . " . ,. -:. . '., """. ,. t -,' - . '.',. ~.:" -' - '. -. ' , . -','" <,." -. ,  • , 

03:14:27a.m. 10-07-2010 4122 

' 


" 


~\.a, !'Of"er:s8liBr~3eb~~t' ·and~cCWi~~=.=~~'C~=:t:~~~t~~~~~~=~'ro~~~r~~ 

'SelI!lf~. . .;0 . .81119iJ.8nIoIiilIShOWntiliove In 1Iam·6B,as:tlPriOr()i!dlI6(Laese~lapcet·SeJlarwili refund the dlHerenealnyou. 

Notlc6.tob~ .... t.si .. ls:aQ...·.·men ....'.dJ..todf." contains.. 	 . letelYfi.lled.. "f(1.'.·.DOno ..•. gnth . iw .•.:~.fcire.'.:YcKhea .. an.YbllnJupacealo b.efl.IJed.·.In.• (2).)'OU8.reenfltl.e.d.t.O a.comp
Inarpy ofth's-.B9reemer)" (SrVou can prepay th~fuIl8lJl(lulI,t:pu~uru,J~ Ibr. agreement at any time. (4} Ifyoudefaulrlnlhe performance of your obligations
.rthlsagi'eemanti !hewn/cle ma.be . _._~YOUIi!i tie subJact to s.,ltand IJal)mty ferUle unpaidIndebtedness evidenced this agreement. 

i'.'~.'~.".' : ~.Id.OtIrt .. ·~.)~.';.gx:~·~.ncemJrv. =.·P=. .•.~::'~.,~.r er..'be.' rItarrad..to.··Ibe~.cltr 8.·ttOlTlllt,.·.· the·d1Slrlct·~~8~.1 or an InvesllgBior forlhe Dfipaitman.' I
of MOtor VehlcJe,I. Dr any combination tharaof. .. .• ...... '. 

After.'.1iQCaillrlct.'a.,ilURId. , ., .·.lhitInII/ICIIIg o(paym.. ant. t8ima unlehyou agree In WIlting 10 tha changa. You do nol hBvalo agree to Bnychanga,
..... ~'.·~.epllll' .riII.'. I\Ot diangiI.
and It/aanunfa/ror ~ flit Uitse/11J..Ip irIIket unJIatariI dIingIi. .' '. .... . '. . 
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AUTO 04/18/2010 TO 04/18/2011 11  

  
  GAit i F",I I (; "p 1 f'r, tlkdr' 

SD9~0_~L~_Ot9.0 12(J_tOLE:FJ~(J (J_o_I?J)J. 9_ 
I ','P[ '/E.. f I.H' i ~,: I W.( \DH\![- .~'.;W : f'j"l'Al fE~S ;'AI':; 

07/17/2010 120' Gl 0, 00000: $0 
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AMERICREDIT FNCL SVCS 
>-1 PO BX 182673 

ARLINGTON
TX 

 
STATE OF CALIFORNII\ 

D"P.b.RTMENT OF MOTOR VEHICLES '~"'\ (" - /'A ·', .r 
VALIDATED REGISTRATION CARD I 

R"AD R!=VE'~S!= ~IDF • IMPORTANT INq'llJrrION~ 
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03:20:42 a.m. 10-07-2010 

818-844-2406 

CUSTOMSR #,: ,66S56 240463 FORD 
LINCOLN MERCURY 

*INVOICE* 103111051 Cenllal AVI.· Dullt.. CA UlOID 
PHONE! e:Z8-3I1H8BS FAll, 828·369'()7BO

BAR lici",. , ARDI 867S2, , EPA' CA09B36116324 

fISIVICE HOUII8,AZUSA, CA '  PAGE 1 ' 
MONDAY-FRIDAV 7IOOAM·8:eOPM SATURDAV 7:30AM-4:OO1'M

, www.ldvantagefoni.com . 

I ACKNOWLEDGE NOTICE AND ORAL ApPROVAL OF AN INCREASE IN THE ORIGINAL ESTIMATED 

PBICE. i ALSO.,ACKNOWLEj)GE' RECEIPT OFA COPY OF THIS ,INVOICE. . ·I-LA=eo:::R:-A:-:r.,:::~O~U,:,,:NT=--_-+_'--_~-=-=-7-__ 


PARTS AMOUNT 

NOTICE TOc:ON~UMER: P~EASE READ IMPORTANT INFORMATION ON BACK. 

GAS, OIL, LUBe 

, SUBLET AMOUNT 

MISC. CHARGE~ 
'TOTAl. CHARGES 
LeSS INSURANCE 
SALES TAX 

PLEASE PAY 
THIS AMOUNT 

, '. 


. <t' u~.·;, : .. '., , . .' ,,' 


./' 
'COSTOMRR ("O'PV~ltI'It 20CXJ NYI...... IMVltr ItMKCl U Jlll.JC 
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11122-03:22:32 a.m. 10-07-2010818-844-2406 

.. 
, CUSTOMER:It: 6.6856 241779 FORD 

LINCOLN MERCURY 
. .. .'. . , . *INVOICE* AVI•• Duanl, CA 91010 

89 FAX: B:lB·3U8-07BD
S2 EPA' CADII93GB15324 

IISIVICE HOURS:AZUSA, CA: . PAGE 1 MOll4O.-;YooFllIIOiW 7:OOAM-li.:ODPM .SATURDAY 7:.'1OAM-4;OOPM

HOME: .www.advantlge'ard.llam 
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818-844-2406 03:24:30 a.m. 10-07-2010 12/22 
,', . 

~ 

i CUSTOMER #': 66B56 241779' 
'" 

LINCOLN MERCURY 
*INVOIOE* '1031/10151 cll11til Ava. ·Oullll. CA 9101 D 

, , 
,~~~gtl:''alaBB FAX!~1~~i~J:g8B5324

..... 
, amYlCE HDUMI , ~USA,CA'.~  PAGE ',2 Mtl'NtlA,YofiRIOI'Y 711lOAAt4lioOf'M SA'ItIRDAY 7I3OAM'4:ODPM

, HOME www.advanlagefGtd.lHlm 
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13/22 
818-844-2406 

03:26:31 a.m. 10-07-2010
':., :; 

'.. 
CUSTOMER #: " 66856 241779 FORD 

LINCOLN MERCURY 
'" *INVOICE* 1031110111 Clllltll Ave.· DuIt1ll;CA Bl010 

PHONal82MUoSeas !'AX: 828'388.0780
LIAnH , AIID1911782· EPA' CADII838BII324 

AZUSA/a      :. W\I!IW.ldvllnUlllllfgn:l.com 

'.' 

r-lOilcE:TO<::ONSUMER!PlEASEREAO IMPOR1.6.NTiNFoRMATION ON BACK. 

CUSTOMER COpy 
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818-844-2406 

", 
CUSTOMER '#: 66B 5,6 

AZUSA CA , 

241779· 

*INVOICE* 

PAGE·4 

03:28:35 a,m, 10-07-2010 14122 
. ~,~ 

"~~, ' 

t FORD 

:.JA, 10~~1~5~!~~~'~~~~!IQ
'ljI, PHONEI12003111-&BB9 FAX! 1120035&00780 
,IIAIIlIcor!U , AflD1 &11182 EPA , CAD9B3ee6324 

'J , IlalVICE HOURS: 
MbNDAY.fAlCAY 7:OOAM-elllCPM ,SATURDAY 7:30AM-4:00PM 

, www.ldvlnlllll4lford.com 

PE13-003 000245LCPV

http:www.ldvlnlllll4lford.com


818-844-2406 03:33:573.m. 10-07-2010 16122 

, ;~; . 

."lNVOI~~;::~:;';-:<'i;:
:J~~~~AII't:J~f~8··.FA~~~~1:fllllii324 

PE13-003 000246LCPV



10-07-2010 15122--;;;;03:30:42 a,m,
818-844-2406 ... .~ 

" . 
. ,:,.;-;,,,~ ,'- ::.; 

2.46.17 9.Xl,:'?~:"~')\·:. 
*INVOI~f'~:.·t·:···"?~;tii::::):;::,~~~~~~~!J 

PE13-003 000247LCPV



818-844-2406 
I 03:40:45 a.m. 10-07-2010 19/22
Ii 

CUSTOMER #: 66856 246950 FORD 
LINCOLN MERCURY 

*INVOICE* 1031110&1 CIIIII'II Ave.' tJUlrc.. CA 111010 
PHONiI 821103&1·118811 FAXI821103eS-0780

BAR L/a8nN , AIID1 811782 S'A , CAOBU3B811324 

SEIMCE HOURS:AZUSA, CA  PAGE 1 MCNDAY..fllltJAY1I1lDAM·BrDIlPM SATURDAY 7130AM-4:DDPM
www..advantalllfDrd.1UI1TI 

LABOR: 

I ACKNOWlEDGE NOTICE AND ORAL APPROVAL OF AN INCREASE IN THE ORIGINAL ESTIMA 
PRICE. I ALSO ACKNOWLEDGE RECEIPT OF A COPY OF THIS INVOICE. 

x_________________________________________________ 

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK. PLEASE PAY 
THIS AMOUNT 

CUSTOMER COpy 

PE13-003 000248LCPV

www..advantalllfDrd


18/22-03:38:S0a.m. 10-07-2010
818-844-2406 

CUSTOMER #: 66856 246950 FORD 
.LINCOLN MERCURY

*INVOICE* 1031/101' CtnnlAvl.·OuItIe.CA 111010 
PHDNEl 82lHH-HBIL FAX: 1211-361-11780

DAR U_ , MDIIII1BZ EPA' CADII83a0l3l4 

AZUSA, CA  PAGE 2 MONOAV.fRIDAV71ODAM-eIOOPM .SATUIUIAV7130AM-4IOOPM 
'. . Www.IldVlllltllllllfoni.oom 

ENGINEER. 09.30.10 9.57 17 •.27, 10.01.109.9511.64. .' 

C TIRE CEo 
,.~;:;:<... 
:'::;~:i 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00 

::;~~~i3d~H!;ii~~~W~t~~~!;jij1it~.~'Bii,'D.;.t'i{~t~ji$.m~J~)~!IW~~il'i:tllt~f~!!.lri~~r(iM:1;;:;!)ji;;ifX''hm!!ij;fit~&!!!~l

D WARRANTY TAP RENTAL . 

TAPRENTAL WARRANTY TAP RENTAL 

MISC 6 DAYS TAP RENTAL AGREEMENT # 36527 

l?BW$#ii'!:~;;;:%i~;.~t~iOLo.~~!Go.WJ~!fi\,%f{~lt~~!ji;~itt.~:~1~jl,~~~i\{~ifiiB~QW.~li,d~~i!~lw:~a~_~ifi[~\~~;t~~1:~!~J:;~~:llt~';i~;l:~~t;;;~t 
·;::'!n(;·:i··;iii;W;;~!~1gjW(:!!~'ff1~;1tI~~~!lIi;;tB~ID.;iW.tf;\t\'.fi~t~jltlt;*.~~!,~1,;fl4J$Jii1f)j~*!:i.:M1~tJ.iJ1iitl~\:~~~E~~~~~@,1t.~lj~1.~1:!;I~·i~i,;;(~f,;:.
E** FSE VERIFIED NOISEY WHEEL BEARING •...' . ...... .•. . . ..' • . . 

03 BRAKES-SUS PENSION-STEERING DEPT 

1 6S4Z*1215*B BEARING ASY - WHEEL HUB . . .. . '. (N/C) 

I ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF AN INCREASE IN THE ORIGINAL 
PRICE. I ALSO ACKNOWLEDGE RECEIPT OFA COPY OF THIS INVOI.CE. 

x._____________________________________________________ 

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK. 

PE13-003 000249LCPV

mailto:n(;�:i��;iii;W;;~!~1gjW(:!!~'ff1~;1tI~~~!lIi;;tB~ID.;iW.tf;\t\'.fi~t~jltlt;*.~~!,~1,;fl4J$Jii1f)j~*!:i.:M1~tJ.iJ1iitl~\:~~~E~~~~~@,1t.~lj~1.~1:!;I~�i~i,;;(~f
http:CtnnlAvl.�OuItIe.CA


818-844-2406 
17122-03:36:54 a.m. 10-07-2010 

... .. 

CUSTOMER #: 66856 246950 FORD 

LINCOLN MERCURY 


*INVorCE* '031flOll C.mI A'll.' Duane, CA 11010 
ftiOHElIl2t1411MII8a FAX! 82.358-o7BO

BIUII..IcIInM'1\II01811782 EPA' CI\ll9B3tlBB324 

II!IMce HOUII8IAZUSA, CA  PAGE 3 MONDAV.fRlDAV 7IOOAM~lhOOPM. SATURDM' 7130MH;OOPM
www.advWlta;efanl.com 

I ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF AN INCREASE IN THE ORIGINAL 
PRICE. , ALSO ACKNOWLEDGE RECEIPT OF A COpy OF THIS INVOICE. 

x._____________________________________________ _ 

NonCE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK, 

PE13-003 000250LCPV

http:www.advWlta;efanl.com


10-07-2010 20/2203:42:22 a.m. 
I 818-844-2406 

247285 FORD 
LINCOLN MERCURY*INVOICE* 103111081 CIIIIII'1II A.... -1luItUt. C/dl1Dl0

PHONEl82&o3ll9-aaall FAXlI2W8S.Q780 
BAli Uct_ , AAtlII.6'782 EPA I CADII831l~15324

AZUSA, CA  PAGE 1 

&ar.oo2Ii17. 
AllvNffAG: fQl(l SERVICE' 

1631 l!NTRJt. AVE 
((W/I'£, U1 91010 

626-359-9689 

lItrc;hantlD:~ 
Tfr~ l/): 001 

~f lI: u18 

Sale 

fntrv &frNd: SwiPed 

~la 17:11:~ 
nv #: ~4~ fAIr Code: gnm 
IPrVd: ~li~ &tcM: 2111 

\O.D IMPORTANT INfORMA1l0N ON, BACK.
I' . ~: . '.tal: 

CUSTOMER COpy 

PE13-003 000251LCPV



(626) 359-9689 FAX (626) 958-0780 

FUELPURCHASEOPnON 

VEHICL....I-oW""'· 

3y Initialing, You accept or decline to pre-purchase a full tank of-fuel from U8atr----~-------t_,..,....~_+_r_;__.:_l 
S per gallon. If You decline the Fuel Purchase Opllon and return thet-----.,...---------t-"~~_+_.............,..; 

Vehicle with less fUe~thanented or loaned, You agree to pay Us a 
, refueling charge. of $ per gallon to return the fuallevellu.u:ltll-"::::';';;;;;;;;';==~______~~__+-_--I 

he Issuer to deter~lne whether or not You niustflrat 
'mRs ofYourDWn Insurance befora the credH card cove~ 

the coverage ; 
" 

COMPftE.HEHSIVEJCOLUSION DAMAGE WAIVER (CCDW) 
(CCDW IS NOT INSURANCE) , -". ~~-+~.--.-;,. 

RATES:. . PER DAY PER WEE!( .' • 

You purchase the Clmprehenalve and Col/fsfon Damage WaIVer at the rate~ 
ited above, We Will. waIVe Yourreiponslbnlty for Comp(8heriilve,[Ji~UJljMl' 
,dCollisIon Damage to theVehldejexceptas expIai.1ed In P8rag,aph 
greement By decliningthiswaiver,You Will be,responsiblefor the .m... £I. ,~"
Image to the Vehicle. Including any consequential d~ma~.., , , ., 
ltagraph 4 of this Agreement The purchase of this damage waIVflr·ls· 
andatory and may be decllnad. 

EXP.OATE· __ IoI1TI1ORIZAI1ONNUIAEIERo AI.IEX' 0 DISCOVER 

2112203:44:22 a.m. 10-07-2010 
818-844-2406 

ADVAtiTAGE FORD ADVA..t~GE~I:.INCOLN MERCURY 
.-nUI~~1 GentraJ Avenue '.' ' 1031 Central~Avenue 


DUARTE, CA 9101o-2424~ SMO' , CA91010 


I 

I 

I 

J. ~. 
, 

38/ll8 sa when rented or loan • ' . t--__----------t-.....-~,....-t--=-=-i 

NonCE:You ~e responsible for ComprehensIve and Damage to 
Vehicle, evenIfsomeone else caused It.or the cause Is unknown, a8 explained 
in Paragraph 4of this AgreementYou are respoilslble for the cost ofrepair Iln·I-----..-l~+""''''t_-r-_+_+--~=--1F__l......._l 

to the ,value of the Vehicle, tOWing, storage, and Impound fees. Your 
insurance, or the Issuer.of the credit cardYou use to pay for thlHental 
lover all or part of Your financial responsIbility for damage to, or:loss of, the Nir-~~~~~~iiiifoi:i:OiNW~wiFUili"~;-1 
'ef1ted l!ehlcle.You shou'~ check withYour InsuranCe company, or credIt c8rd 

y
sauer, to find out ~outYour coverage anQ the amount of.deductible, Ihn " I~"I~iiiiiil~~~i~~~~~~~t~t~i~~~~~~'r~:eor whichYou may be IIablei'lfyou use acredit card that provides coverage for .• ' 
'our responsibility for damage to, or loss of, theVehicle,You should check with 

o OTHER 

PE13-003 000252LCPV



03:45:38 a.m. 10-07-2010 
._ .... ___.• •••_"v..,nl 

818-844-2406 ~??RJ
lWl lientral Avenue SMaP.iIN~51 Central Avenue 


DUARTE, CA 9101()"2424 ~."n.~ \lUARTE, CA 91010 


Insurance, or the I ._. ·Jr the rental may CASI~REI'lJND " I. 
cover all or part 01 lUI • .le to. or loss of. the I-___---'=~______l,;:_. _;l(;.!-C;). 
rented vehicle.You shoilf> ........ ~" or credit card PLEASE READ THE FOLLOWING CAREFUI.LY 
Issuer, to find out about Y-' - -' - - If any, • You are responsible for damage to and loss of the Vehicle.

Including any consequential damages, Ba explained In Par-
for which You may be lIabl, - ge for agraph 4 of this Agreement, unless You purchase adamage 
Your responsibility forda... , ..... ~. _ .. _Mil.. \...t:'I'k with waiver, where available. 
the Issuer to determine whvul~r or not You must first exhsust the coverage • ,You authorize Us 10 reserve credit, and to process a credit 
limits of Your own Insurance before the credit card co'verlsae card voucher In Your name for any unpaid charges relaled 

to thIs ren~I,or loan. . 
COMPREHENSIVE/COLliSION DAMAGE WAIVER (CCDW) • You must pay all parking, traffic and toll violations incurred 

(CCDW IS NOT INSURANCE) during the rental or loan 10 the Issuing government author-
RATES: PER DAY PER WEEK lUes or to Us.., . 

(62u) 35~.9689 FAX (828) 358-0780 VEH!CLE 

By Initialing. You accept or deolIne to pm-purchase a full fuel from Us atl-____________4-

$ per gallon. If You deCline the Fuel Purchase Option and return the I-----------.,=:----+=-, 
_ Vehicle with less fuel than rented or loaned. You agree 10 pay Us a~~~~~~~~~r===j!}

refueling charge 01 $ per gallon to return tha fuel level 10 the I-
same as when rented or loane . 

You are Damage to the 
Vehicle, even If someone else Inknown, as explained 1-----~~#_.rlg....._~_l_::........1.;.:u~1IZ+ 
In Paragraph 4 of thllt ,... - efor the cost of repair up t----'--:-:--.~-=~=T_:::=__+~_:. 
to the value of the .- - Jnd ,fees. Your own 

" This Agreemenlshall not exceed a 29 day period. 
IfYou purchase the Comprehensive and Collision Damage Waiver at the rates • By signing You acknowledge that You have 
listed above, We will waive Your responslbRity for Comprehensive Damage read ,both' and agree to all of Its 
and Collision Damage to theVehicle, except as explained In Paragraph 6of this ,'terms agree to be fully responsiblefor of Authorized Drivers while they
Agreement By declining this waiver,You will be responsible tor the loss of and to oomply wIth themAlr rA11I , ..... 

damage to the Vehicle, Including any consequential damages, as explained ..---,----:-..:...:...~ 
Daragraph 4 of this Agreement. The purchase of this damage .....I'''......'*
nandatory and may be declined. 

RETURN ~F OIfFl<RI!N'T FROM OUR LOCATlOM 

PE13-003 000253LCPV

http:CAREFUI.LY
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EUGENE KRUKAS, PLLC 
AnORNEY AT LAW 

2742 GRAND AVENUE, 2ND FLOOR, BELLMORE, NY 11710 

TEL: (516) 203-4001 
FAX: [516)740-3104 

ekrukos@lemonfreedom.com 

.r-

July 31, 2012 

Ford Motor Company 
16800 Executive Plaza Dr. 
PO Box 6248 
Dearborn, MI 48121 

Attn: Legal Department 

Our Client(s):  

Vehicle: 2010 Ford F-lSO truck 

VIN: 1 FTFW1 EV9AF  

Our Case Number: 01-002610 


Dear Sir or Madam: 

Please be advised that this office represents the above-named individual(s) with 
respect to a claim against Ford Motor Company under the New York Lemon Law, 
Magnusson-Moss Warranty Act, and the New York General Business Law concerning 
the above-referenced vehicle. Accordingly, please direct all future contacts and 
correspondence to this office. 

As an attorney-client relationship exists, you are instructed not to discuss the 
settlement of this case with our client(s), nor make any offers to our client(s). All such 
communications must be directed to this office. Should our client(s) request warranty 
repair work during the pendency of this claim or lawsuit, you are to provide said work. 
Your refusal to do so will constitute a further breach of the warranty. Your 
communications with our client(s) are to be limited solely to providing warranty work 
requested by our client(s). In addition, you are hereby notified of our attorney's lien 

The vehicle my client(s) purchased contains a number of defects that, after 
numerous attempts to repair, have not been corrected. These defects include, but are not 
limited to: 

FORD MOTOR COMPANY 
RECEIVED 

Stalling concern; CLAIMS UNIT 

AU6 0 B 2012 

OFFICE OF THE 
GENERAL COUNSEL 

PE13-003 000255LCPV
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4x4 system engages on its own (lWE system defect); 

Door handle defect; 

Over 30 days out of service for substantial warranty repair; 

Any and all additional complaints actually made, whether or not contained 
on your service records, company's invoices, or otherwise. 

The aforementioned defects (repair invoices demonstrating same enclosed herein) 
constitute a substantial impainnent of the use, value and safety ofthe subject vehicle. 
Due to the inordinate amount of repairs and/or days out of service within the applicable 
warranty period, my client(s) lost all confidence in the vehicle and believes the vehicle to 
be unsafe as well as unfit to operate. Accordingly, please be advised that my client(s) 
hereby revoke acceptance of the subject vehicle. My client(s) haslhave directed this 
office to demand the return of all funds paid toward this vehicle, the cancellation of the 
contract. and compensation for damages. 

If you wish to resolve this matter amicably, please feel free to contact this office 
within fourteen (14) days ofreceipt of this communication. If the matter has not been 
resolved within that time, my client(s) will avail himlherself of all available remedies 
under law and equity. 

Very truly yours, 
~... ~t...----

Eugene Krukas, Esq. 
Enc. 

PE13-003 000256LCPV



67/25/2612 13:55 945-695-5337 COMMONWEALTH FIN: PAGE 10/10 

...:.-

Ii!'  
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07/25/2012 13:55 845-595-5337 COMMONWEALTH FIN: PAGE 68/16 

BY  

DIC IEIIAU' 0'1' SIl\'ICDId IlU1D, l1IIlIIn' CEIrDP'( IKAT TIlE 
1G"OIIICA7U ~ lIIDDIi II ACClltAft UIUII 
aJlIIIlW1S~.~~WIU I'JIII'UlMID AT 
140 c:JrAII.CE TO 0WIIa 'hIIIU.W. 110 1JID1ICA.Tb JIaOM 1l1li 
~~ <II' 'nil VIIIItUI OR bliiliWi1il!. TllAT AJIT 'AaT 
aJJIAIIID OR IIIIUCID mall mill c::t.QY 1IA/) I5IIH 
WNi4iC1..Of AKYWA'r WIIJI Nrr ACIaWIIT. ~CIK 
".... UICOIZIIIU...'I1MCI TllD.a.AIM AlB AVAILMLII roa 
OJ YBAI PI(N TBB 1».11 (II PA\'IiIIIn ~'tItIIf AT 'I1QI 
~ DULIa _ MDtICnON 8Y NA!CtJIf4CTUUI'. 
--"""TIYI. 

> 

____----l611.l0iljO /LOO '" 

PE13-003 000258LCPV
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COMMONWEALTH FIN: PAGE 071 lei07/25/2012 13:55 845-695-5337 

BY  

500/900~ 
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a7/25/2012 13:55 845-695-5337 COMMONWEALTH FIN: Pta:: a6/10 

.=r 
1n'  

> 
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07/25/2012 13:55 845-&95-5337 COMMONWEALTH FIN: PAGE 04/10 

--
5Y  

~DII.\la,Cl-...&._~"__ /IIIII'I"I!\ 

> 

soo/tOO 111 xv~ TY:tr ~TO~/S~/LO 
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67/25/2012 13:55 945-&95-5337 COMMONWEALTH FIN: PAGE 65/16 

I1Y  

YV.:l tl;n /!IDit/Sll:n.O 
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645-G95-5337 COMMONWEALTH FIN: PAGE 031H)e7/25/2e12 13:55 

n  

snoli:oDIll 

PE13-003 000263LCPV



COMMONWEALTH FIN: PAGE !:I2/Hl67/25/2e12 13:55 845-5'35-5337 

VILLAGE FORD 
OF PINE auaH. N.V. lno. 

U2!) Il0l11'151 !MAlI • ''.0.Il10)( ••....... 
m.~",~~. 

'4JCIi!IV"n  

> 

________6_00�100~=____________________________________________________________ __ _______XV~ 8_0_:t_T ~_TO_~_I_i_~_/~_O 

PE13-003 000264LCPV



Eugene Krui..<,:-, PLLC 
l742 Grand Avenu~' 4!IHl Floor 
Bell more, NY ~ 1710 

to 

~ 
fotiEvER : 

\ . 
\', 

/' 

Ford Motor CompailY 
16800 Execut~ve :»)a:t.a Dr. 
PO Box 6248 
Dearbom. Mf 48121 

48i.21 r.-e.?.:JE i,l, ,llIll, "I II, ,J,/. II/i'//'II i i, i, i,,1i" i" i" Ii, I Ii I i I, ii 
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08/16/2012 13:25 845-6'35-5337 COMMONWEALTH FIN: PAGE 62/03 

Date Invoice # 

8/9/2012 4968Strictly Fords Inc. 
Customer 

P.o. Box 146 
2856RTE 17K 

BulI1,ille, NY .10.915 
845-361-2063 

MONTGOMERY, NY  

Reg # 7096857 

Next Service Due Vin # IFTFWIEV9AF •• 

Vehicle Year & Make 2010F-lS0 Miles 26512126552 Lie Plate  

Qty Item Description Rate AmDunt 

~ Pam VACUUM RESER VOIR-Ford AL.3Z-19A 566-A 28.88 28.88T 
~ Pam OIL FILTER 3.00 3.001 
~ Fluids 5W20 ENGINE OIL 

Parts Subtotal 
3.85 23. lOT 

54.98 
" 

~.8 Labor Customer states gt'illding noise/rom/ront wheels. Noise stops 
when vehicle is placed in 4X4. VerifJed crmeern cheeked/or 
vaeuum leaks/rom 4X4 solenoid to hoth 4X4 hubs, installed hand 
held vae pump inside vehicle and road test with vacuum set to 
19in no noise and no leaks detected In . .'~talled vae gauge in line at 
brake booster/4X4 vacuum pol1 road test 20in. Installed VQC 

gauge after llaeuum reservoir tank andj(}llnd ,'acuum dropping 
on road test during acceleration. Removed and replaced resel'11oir 
tank assy. Road test ok 

85.00 
'. 

153.001 

~.3 Labor Changed engine oil and filter toppedfluids lube doors 40.00 12.00T 
~.3 Labor Rotated tires 40.00 12.00T 
! Sublet FUEL 25.00 25.00 

thereby authbrize the above repair work. to be done. You and your emflloyees may operate 
the above vehic:le fur purposes olte..'lting, inspection or delivery at my risk. An cx'Pte5$ 
mechanic's lien is acknowledged on the above vehicle to secure tl'ie amount ofropairs 
themo. 1t is also understood that you will not be beld responsible fur lo~s 01' damage to 
vehicles or articles left in them in ellS<: offire, theft or any Qt"cr caU$(l beyond your c:ootrol, 

Authorized By: 

Subtotal $256.98 

Sales Tax (8.125% $18.85 

Payments/Credits 50.00 

Balance Due~~.83 
&. ,

PE13-003 000266LCPV
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69/24/2012 16:61 845-695-5337 COMMONWEALTH FIN: PAGE a2/a3 

IPTFW1EV9AF  Page 1 of! 

, ''4 tJ 
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- .. 
't6i ~. r c.orpordtion 	 Service of ProeeS5 

Transmittal 
07111/2012 
CT Log Number 520843116 

1111111/1111111111111111111111111111111111 1111111111111111111 1111 
TO: 	 Chris Dzbanski 


Ford Motor Company 

One American Road, WHQ 433-0 

Dearborn, MI 48126 


RE: 	 Proc••• Served In C_lIfonli. 

FOR: 	 Ford Motor Company (Domestic State: DE) 

eNCLoseD ARE COPIES Of LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT Of THE ABOVE COMPANY AS FOLLOWS: 

TITLI! OF ACTION: 	  Pltf. vs. Ford Motor Company. et at., Ofts. 

DOCUMENT(S) SI!RVED: 	 Summons, Complaint. Cover Sheet, Addendum and Statement, Notice. Instructions, 
AOR Information 

COURT/AGENCY: 	 Los Angeles County· Superior Court· Hill Street, CA 

Case # BC487777 


NATURE Of ACTION: 	 Product Liability Litigation· Breach of Warranty· Failure to repair various defects 
on a 2010 Ford Focus, vehicle identification number 1FAHP3HN2.AW  

ON WHOM PROCESS WAS SERVED: 	 C T Corporation System, Los Angeles, CA 

DATI! AND HOUR OF SERVice: 	 By Process Server on 07/11/2.012 at 12:00 

JURISDICTION SERVED: 	 California 

APPEARANCE OR ANSWER DUE: 	 Within 30 days after service 

ATTORNEY(S) I SEND!!R(S): 	 William R. McGee 

Law Offices of William R. McGee 

16855 W. Bernardo Drive 

Suite 380 

San Diego, CA 92127 

858-485-9332. 


RI!MARKS: 	 Please note that Page Z of the Cover Sheet was not received with the documents at 
the time of service. 

ACTION ITEMS: 	 SOP Papers with Transmittal, via Fed Ex Priority Overnight. 793779510519 
Ima~e SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

SIGNED: C T Corporation System 

PI!R: Nancy Flores 

ADDRESS: 818 West Seventh Street 


Los Angeles, CA 90017 

TI!LEPHONIl.: 213-)37-4615 


Page 1 of 1 1 VI 

IntormatiOfl displayed on this tfan,m'tta! " /01 ::T Corporat'on', 
record ~eepjns purposes only and IS provided to the ree'!>'en! for 
Quick referen~e, This information dOe$ not can,t,!ute a tegal 
opinion as to the nature of action, the amount of damages, the 
answer date, or any ,nformation contained Hl the documents 
themselves. Recipient is responsible for 'nterpreting sald 
documents and for taking appropnate action. Signatures on 
certified mail receipts confirm receipt of package only, not 
contents. 

PE13-003 000269LCPV
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7~1COpy !~~ ! 
~______________~S=U~M~-1~O~O :SUMMONS BY FAX
(e/TAeION JUDICIAL) 

NOTICE TO DEFENDANT: FORD MO'IOR COMPANY f and DOES 1 
(AVISO AL DEMANDADO): through 10 I incll1sivel 

JUL 062012 

YOU ARE BEING SUED BY PLAINTIFF: 
(L.O ESTA DEMANDANDO EL DEMANDANTE): 

OSCAR ALCALA CHAVEZ 

NonCEI You have bean sued. The court may decide against yciu WlthoUl yow being heard unless you respond within 30 days, Read the information 
below. 

You nave 30 CALENDAR DAYS after this summons and lega: pape1'$ ara served on you to 1118 a written rellponse.rt this court and hM a OOP\l 
served on the plaintiff. A letter or phone call will not protect yoo. Your written respoll8f.! must be In proper legal form If you want the COlJrt In hear your 
case. There may be 8 court form tl'iat ~u can U3S for your response. You can find these coun fann, and more il1fOllT'latlon al tne California COIJrts 
Online SeW-Help Cenier '~.oourlInfo,oe.gov/SEl/fhelp). your county law librasy, 01' the courthouse nearest )'OIl. If you camot pay !J1e fling fee, il$k 
the court clerk lor a fee waiver fonn. If you do not file your ~pOt1$8 on lime, you may loaeihe case by default. and your wagEl&, money, and property 
may be taken without /urther warning from the !:Curt ' i 

There are ether legal rsc;ulrements. You may want 10 Gall an attorney right sway, It ~u do not know an attorney. you may want to caD an attorney 
referral service. If you cannot afford an attorney, you may be alllil~1e for free legal servi06s from a nonpro1it legal seNices program. YOLI can locate 
these nonprofit QI'QUp!O at the California Legal Services Web site (www.fawheJpca/ifomiB,org). the Califorrlia Courts Online Self·HeIp Cenler 
(www.coUl.tfnjb.ca.gov/.se1lh81p). or by contacting your local court or county bar aaaoclstlDn. NOTE: 11'1e court has a statutory lIan (orwahled fares and 
cosls on any aettSament or arbltnrtlon award cf $10,000 or more In a dvll case. The cDurt'sllen must be paid before the CDl.llt wi! dtsmisslhe case. 
/AVISOI La han demandado. Si no Illllponde denlro lis 3C1 die$, /a codlJ plJClde dfJCldit en $U ronira IitItl escuchar su ver3iOO. Lea /a iflfomlacidn {J 

continuaci6n . 
71ene jO D/AS DE CAU!NQARfO despulfs de que Ie entreguan es/a citac!6n y papeles legales para pmsenfar una fMpuesta par.scrim en es/a 

col1& y hscerque se entr&gue una copIa BI.demandante. Una csrta 0 una HaroodB teIeI6nIca no 10 protegen. SU reapuesta porescrilo /ien$ que estar 
en formala legal GOI1eCto si desea Que ~" $U C8SO en /a COft&, Ell pas/tHe qlJ'e hays un fotmul8rfo que us.'sd puede USaf' para IW rtJSpU8sta.
Puede enOOl'llnire5f06 formulsdo.s de fa corle y mas fIIformaddn 61l eI C6n11O de Ayud8 de Is:s Cortes de CalTfomI8 (MoIW.&ucort.e.ca.gov), eflla 
blbilOlfJcs de leyes de su corn:J.ado 0 en la c:orl9 Que Ie qaedB mas cerca. 81 no puede pagaI'ls cuota de preSMtaci6n, piela aJ secretllIIo d& /8 CQI1s 
que Ie de un formulerio de exenr;i6a de pefiO de cuotatl. Sino pte$f#1w <W ffJ:JI)ueaia a tiempo, puede perrj8r 8/ caso (XX incump/imkmlo y /a COI'fB Ie 
podflJ quital su svek:fO, dfnem y bl8nes Bin mils adVerfenc/a. 
HayollD3 requis;tos /eMS. Es recometJdfdJfe que lam" a un abogado inmedlatamunte. Si no oono~, 8 !Jt1 aoogado, ptJede lJamar a un servicfo de 

I'9tnIsl6rt a sbogados. 51nO puede pagafa !Ill abogado, 88 posJbJ9 que eump/a con /o!!J raquisltos p8ra obtenerJWVIci08lega/9$ gratuliDs de un 
programa de SfltvkIio3legales sin f/ne!J de lucIo. Puede encontrar s.iSW$ grupos sin fimNJ de ilJCro fin eI sitio web de CBIIfomia Legal Services. 
(\w.'w.lawhelpcalifomia,org), on 61 Cenlro de Ayt.Id6de las Cotflil8 dB CaHfomie, t\WIW.lWCOrta.ca.gov) 0 ponilfmdose en contaQ/o C<.1tJ Ia corle 0 91 
aol8g/o de abogl'ldos roaaMs. AVISO: Poe ley, lit corl9 tfenfJ derecho a I8ciamar'as avo/as y los C08Ios exentos par ImJ:;Jon9r un gravamen sabre 

ageral amen de fa 00Ite antes de tie fa 0011& 

e name an a SS 0 e COU IS: 

cuElfquiBr ffKlupefBOiljn de $10,000" ~ de lIa{or recibidJJ mediari/" U1lIilCtlfJfdO 0 una canoE/moo de arbifnlje ,n un caso de afJrectlO eMI. TJene Que 
desrechar el C830. 

ic{.•~~~~,., B C·. A a ., 7 7 7
(El nombr9 y dif9CCi6n de 18 corte esJ: ,••""~ .... """'" &f 0 ( 
SUPERIOR COURT DE' LOS ANGELES COUNTY 
111 N. HILL STR8ET 
LOS ANGELES, CA 90012 
CENTRAL ,JUDICIATj DISTRICT 
The name, address, and telephone nllTlber of plalnllfl's attorney, or plalntiff without an attomey, is: . 
(EI nombre, Is dlrecci6n y el n!imam de fel~rooo del abogado del cJemsndarrte, 0 del demandante que no tlene abogado, 9&): 
WILLIAM R. McGEE SBN: 122153 (858) 485··9332 (858) 485-9763 
LAW OFFICES OF WILLlh~ R. McGEB . 
16855 W. BERNARDO DRIVEJ~~.E 30 
~~:DIEGO, CA 92127 .unl1 A. CU_ee AM8ERLaR£UR.CI.AYTON 
Fecha , 

(For proof of8ervice of ttris summons, use Proof of Se 8-(10).) 
(Para proeba de enlretJa de esta citatiOn use eI formuJario Proof ofService of Summons, (POS-010)). 

NOTICE TO THe PERSON SERVED: You are served 
1. as an indivk:!uaf defendan1. 
2. as the person suea under the fictitious name of (specify);JUl 062012 
3. 	[X] on behalf of (.specfly): Ford Motor Company 

under. /=i"'''1 CCP 416.10 (cOfPO!'8Uon) CCP 416.60 (minor) 
[Wi CCP 416.20 (defunct corporation) CCP416.70 (oonservatea) 
r-_Wj CCP 416.40 (assooiatloA Of partnership) CCP 416.90 (authorized person)o other (specify}: 

4. L J by personal deUvery on (dat8); 	 Paue1ot1 
F"'"'Al:lcfj.cllorM~ 11M 

.llCi~iaI Council Of~ SUMMONS 
SUM-100 tRiIl"I. July 1. 2000] 
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LAW OFFICES OF WILLIAM R. McGEE. 
William R. McGee, State Bar No. 122153 
Deanna Wallace, State Bar No. 242825 
16855 West Bernardo Drive, Suo 380 
San Diego, California 92127 
(858) 485-9332 

Attorneys for Plaintiff 

COpy 

CONFORMED COpy 
OF ORIGINAL FrLED 

Los Angeles Superior CourJ. 

JUL 06 2012 

SUPERIOR COURT OF THE STATE OF CALIFORNIA 

IN AND FOR THE COUNTY OF LOS ANGELES 

Be4s7?7? 

l 	 ." 
Defendants. 

---	 ~ 


Plaintiff, OSCAR ALCALA CHAVEZ, alleges as follows: 


GENERAL ALLEGATIONS 


1. Plaintiff is informed and believes. and thereon alleges, that at all times herein 

defendant FORD MOTOR COMPANY is and was a corporation and registered to do 

business in the 'State of California and doing business in the County of LOS ANGELES. 

2. The true names and capacities of Does 1 through 10, inclusive, are not 

known to plaintiff at this time and therefore plaintiff sues those defendants by such fictitious 

names. Plaintiff will amend this complaint to allege the true names and capacities of such 

defendants when they are ascertained. 

3. Each of the defendants in this case acted as the principal. agent. employee 

or other authorized representative in relation to the other; all defendants acted at a/l times 

III/ 

OSCAR ALCALA CHAVEZ, 

Plaintiff, 

V. 

FORO MOTOR COMPANY, and DOES 1 
through 10, inclusive, 

Case No. 

.	COMPLAINT FOR RESTITUTION AND 
DAMAGES 

[VIOLATION OF THE SONG-BEVERLttl 
CONSUMER WARRANTY ACT] -< 

PE13-003 000271LCPV
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mentioned In this complaint within the course and scope of their respective authority and 

with the full knowledge and consent of the other defendants. Furthermore, plaintiff is 

informed and believes and thereon alleges that all acts of corporate employees as 

hereinafter alleged were authorized or ratified by an officer, director or managing agent of 

the corporate employer. 

4. On or about June 27t 2011, plaintiff purchased a 2010 Ford Focus, vehicle 

identification number 1FAHP3HN2AW207767.. 

5. Pursuant to the Song-Beverly ConsumerWarranty Act (hereinafter the nAct") 

Civil Code sections 1790 et seq., the aforementioned vehicle constitutes a "New motor 

vehicle." 

6. Plaintiff is a "buyer" of a new motor vehicle under the Act. 

7. Defendant FORD MOTOR COMPANY is a"manufacturer" andlor "distributor' 

under the Act. 

8. Defendant FORD MOTOR COMPANY provided plaintiff with an "express 

warranty" under the Act, pursuant to which the defendant undertook to preserve the utility 

or performance of the subject vehicle. 

9. The sale of the aforementioned vehicle to plaintiff was accompanied by an 

implied warranty that the vehicle was merchantable. The sale of the aforesaid vehicle to 

plaintiffwas also accompanied by defendant FORD MOTOR COMPANY's implied warranty 

of fitness. 

10. The subject vehicle has suffered from nonconformity(s) to warranty to, 

including but not limited to, the "Wrench" warning light, loss of power, and stalling. The 

foregoing defect(s) and nonconformity(s) to warranty manifested themselves within the 

applicable express.warranty period. 

11. Plaintiff delivered the aforementioned vehicle to an authorized FORD 

MOTOR COMPANY service and repair facility for repair of the aforementioned 

nonconformity(s) on multiple occasions. 

12. Defendant has been unable andlor has refused to conform plaintiffs vehicle 

- 2 
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to the applicable express and implied warranties under the Act after a reasonable number 

of attempts. Furthermore, the aforementioned nonconformity(s) substantially impairs the 

use, value and/or safety of the subject vehicle to plaintiff. 

13. Notwithstanding knowledge of plaintiffs entitlement, defendant has 

intentionally failed to comply with its obligations under the Act to repurchase the vehicle 

and make restitution. 

14. By failure of defendant to comply with its obligations under the Act to 

repurchase the vehicle and make restitution, defendant is in breach of its obligations under 

the Act. 

15. Plaintiff is entitled to justifiably revoke acceptance of the aforementioned 

vehicle under the Act 

16. Under the Act, plaintiff is entitled to reimbursement ofthe purchase price paid 

for the subject vehicle less that amount directly attributable to use by the plaintiff prior to 

discovery of the nonconformity(s). 

17. Plaintiff is entitled to all incidental, consequential and general damages 

resulting from defendant's failure to comply with its obligations under the Act. 

18. Plaintiff is entitled under the Act to recover as part of the judgment a sum 

equal to the aggregate amount of costs. and expenses, including attomey's fees, 

reasonably incurred in connection with the commencement and prosecution of this action. 

19. Plaintiff is entitled in addition to the amounts recovered, a civil penalty of up 

to two times the amount of actual damages in that defendant has willfully failed to comply 

with its responsibilities under the Act. 

WHEREFORE, plaintiff prays for judgment against defendant as follows: 

1. For rescission of the contract and restitution of all consideration; 

2. For actual compensatory and general damages according to proof at time of 

trial; 

3. That such actual, compensatory and general damages be doubled and 

awarded to plaintiff as a civil penalty; 

3 
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4. Prejudgment interest 'from date of rescission; 

5. For attorney's fees incurred herein according to proof; 

6. For costs of suit incurred herein; and 

7. For such other and further relief as the Court deems just and proper. 

DATED: 	JUly~, 2012 LAW OFFICES OF WILLIAM R. McGEE 
Attorneys for Plaintiff 

\JAAt fYVVLwtBy: 
WILLIAM R. McGEE 

- 4 
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COpy 

ATTORNEY OR PARTY WITHOUT ATTORNEY {III4me. SIatlI Sat 1I!lmb6l, slid addf9ssl: 

ILLIAM R. McGEE SEN: 122153 
DEANNA M. WALLACE SEN: 242825 
LAW OFFICES OF WILLIAM R. McGEE 
16855 W. BERNARDO DRIVE, SUITE 380 
SAN DIEGO, CA 92127 

TELEPHONE NO. (858) 485-9332 FMNO.: (858) 485-9763 
ATT RNEYFOR lVam<J: PLAINT FF S 
SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES 

STReETADDRESs:111 N. HILL STREET 
MAIUNG ADDRESS: 

CITYAHDZIPCODE:LOS ANGELES, CA 90012 
8RANCHNAME:CENTRAL. JUDICIAL DISTRICT 

CASE NAME: CHAVEZ v. FORD MOTOR COMPANY 

o 

CML CASE COVER SHEET Complex Case Designation
=::J limited Counter D Joinder 	

.l.EO 
Los Angeles Superior Court 

JUL 06 2012· 

<C [X.-i Unlimited 
remount (Amount . Filed with first appearance by defendant . JIJOOE: ~ LL e~=~ed25 000 ~~gag~~ l:ss (Cal. Rules of Court, rule 3.402) DEPT;I>-	 Items 1-6 below must be Com feted (see Instructicns on page 2).

to 1. Check one box below for the case type that best describes this case: 
Auto Tort 

Auto (22) 

Uninsured motorist (46) 
Otl1er PlIPDIWD (PensonallnJurylProperty 
DamageJWrongfui Death) Tort 

Asbestos (04) 


Product liability (24) 


Medical malpractice (45) 


Other PVPDNJD (23) 

Non-PVPDlWO (Other) Tort 

Business tort/unfair business practice (07) 

Civil rights (08) 

I j Defamation (13) 

o 	Fraud (16) 

Intellectual property (19) 

C ProfesSional negligence (25) 

Other non-PltPOJIND torti35) 
Employment
C Wrongful termination (3S) 

Other employment (15) 

Contract 

r:::KJ Breach of contractlwarranty (08) 


0 Rule 3.740 collections (09) 


Other colle.ctions (09) 

Insurance coverage (18) 

Other contract (37) 


Real Property 

Eminent domain/Inverse 
condemnation (14) 

Wrongful eviction (33) 

Other real property (2:6) 

Unlawful Detainer 

Commercial (31) 

[_J ReSidential (32) 

[~ Drugs (38) 

Judicial Review 

Asset forfeiture (05) 
Petition re: arbitratIOn award (11) 
Writ of mandate (02) 
other Judicial revieW (39) 

Provisionally Complex Civil Litigation 
(Cal. Rulas of Court, rules 3.400-3.403) 


C Antltruslfrrade regulation (03} 

.- ConstructiOn defect (10) 


Mass tort (40) 


Securities Utigation (28} 

EnvlronmentallToxic tort (30) 

Insurance coverage claims arising from the 

above listed provisionally complex case 
types (41) 

Enforcement of Judgment 

Enforcement of judgment (20) 
Miscellaneous Civil Complaint 

LJ RICO (27) 

Other complaint (not specified aboV6) (42) 

Miscellaneous Civil Petltton 

Partnef'llhlp and corporate governance (21) 
Other petition (not specified above) (43) 

2. 	 This case 0 is UL Is not complex under rule 3.400 of the Califomia Rules of Court. If the case is complex, mark the 
fad!>!! requiring exceptional judicial management: 
a. 	 L.~ Large number of separately represented parties d. C Large number of witnesses 
b. 	 [=:J Extensive motion practice raising difficult or novel e. C Coordination with related actionspending in one or more courts 

issues that will be time-consuming to resolve in other counties, states, or countries, or in B federal court 
c. 	 Substantial amount of documentary evidence f. C::1 Substantial pos1judgmentjudicial supervision 

3. 	 Remedies sought (check aI/that apply): a. ,-JU monetary b. D nonmonetary; declaratory or Injunctive relief c. 00 punitive 

4. 	 Number of causes of action (specify): ONE 
5. 	 This case C] is [x-j is not a class action suit. 
6. If there are any known related cases, file and serve a notice of related case. 
Date: 07/06/12 
~ILLIAMR. McGEE SEN: 122153 

(TYPE OR PR.IHT NME) 	 PARTY) 

NonCE 
• Plaintiff must file this cover sheet With the first paper fired in the action or proceeding (except small claims ceses or cases filed 

under the Probate Code, FamIly Code, or Welfare and Institutions Code). (Cal. Rules of Court, rule 3.220.) Failure to file may result 
in sanctions. 

• File this cover sheet In addition to any cover sheet required by local court rule. 
• If this case is complex under rule 3.400 et seq. of the California Rules of Court. you must serve a copy of this cover sheet on all 

other parties to the action or proceeding. 
• Unless this is a collections case under rule 3.740 or a oomplex case, this cover sheet will be used for statistical purposes only. 

. P 1.,,2 
FOOl'! Adopted for Mandamry U$8 CIVIL CASE COVER SHEET <:<J;9f!L ca. Rulea of CoLlI!. rul98 2.ao. 3.220, MOChM03. 3.740;

Judidal CllU'lcil of Csldomle Jv.~ Cal. Standards of .)Udlclal Mminislratlon, std. 3.10 
CM-Ol0 IfIIlt.I. JLiy 1. 2OOl] 
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ISHORTnTLe:: t:HAVgZ v. FORD MOTOR COMPANY ICASe NUMBER 

CIVIL CASE COVER SHEET ADDENDUM AND 8C48 7777 
STATEMENT OF LOCATION 

(CERTIFICATE OF GROUN,DS FOR ASSIGNMENT TO COURTHOUSE LOCATION) 

This form is required pursuant to Local Rule 2.0 In all new eMI case flHngs in the Los Angeles Superior Court. 

Item I. Check the types of hearing and fill in the estimated length of hearing expected for this case: 

>< JURY TRIAL? 00 YES CLASS ACTION? YES LIMITED CASE? D YES TIME ESTIMATED FOR TRIAi.3-4 0 HOURS/Of] DAYS 

<C Item II. Indicate the correct district and courthouse location (4 steps - If you checked "Limited Case", skip to Item III, Pg. 4): 

>

U. 


Step 1: After first completing the Civil Case Cover Sheet form, find the main Civil Case Cover Sheet heading for your 


III case In the left margin below, and, to the right in Column A , the Civil Case Cover Sheet case type you selected. 

Step 2: Check pne Superior Court type of action in Column B below which· best describes the nature of this case, 

Step 3: In Column C, circle the reason for the court location choice that applies to the type of action you have 
checked. For any exception to the court location, see Local Rule 2.0.. 

I Applicable Reasons for Choosing Courthouse LocatIon (see Column C below) 

1. Class actlons mua! be filad in !he Stanley Mosk COurthouse, central district, 6. Location of propel1Y. or pennanently garaged vehicle. 
2. May be filed in central (other county, or no bodily injury/property damage). 7. Location wliere petitioner resides. 
3. Location where cause Of action arose. . B, Loceti.on wherein defendant/respondent functions wholly,
4. Location 'Nhere bodily Injury. death or damage occUfTBd. 9. Location where one or more Of !he parties reside. 
5. Location 'Nhere perfOnnance required or defendant resides. 10. Location of labor Commissioner Office , 

Step 4: Fill in the information requested on page 4 in Item Ill; complete Item IV. Sign the dec/aration. 

A7100 MotorVehlcle- Personallnjury/Property DamageIWrongruJ Death 

Uninsured Motorist (46) A7110 Personallnjury/Property DamageIWrongful Death - Uninsured Motorist 1., 2•• 4, 

r- A6070 Asbestos Property Damage 2. 
. Asbestos (04) L.__ A7221 Asbestos - PersonallnjurylWrongful Death 2. 

Product Liability (24) A72E10 Product liability (not asbestos or toxiclenvlronmental) 1.,2.,3,,4.,8. 

A7210 Medical Malpractice - Physicians & Surgeons 1.,4.
Medlcal Malpractice (45) 

A7240 Other Professional Health Care Malpractice 1.,4. 

C.J A7250 Premises Llabillty (e.g., slip and fall) 1.• 4. 
Other 


Personal Injury 
 D A7230 Intentional Bodily ~nJurylProperty DamageJWrongful Death (e.g., 
aS8811lt, vandell8m, etC.) . 1.,4.Property Damage 


Wrongful Death· A7XlO Intentional Infliction of Emotional Distress 
 1.,3, 
(23) 

AT120 Other Personal Injury/Property DamagEliWrongful Death 1.,4. 

LACiV 109 (Rev. 03111) CIVIL CASE COVER SHEET ADDENDUM Local Rule 2.0 
LASe Approved 03-Q4 AND STATEMENT OF LOCATION Page 1 of4 
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I
s w 

M029 Other CommerciaUBusiness Tort (not fraudlbreach of contract) 


Civil Rights (08) 
 1.,2.,3. 

Defamation (13) MOi0 Defamation (slander/libeQ 1,2.,3. 

Fraud (16) A60i3 Fraud (no contract) 1.,2.,3. 

A60i7 Legal Malpractice 1.,2.,3.
Professional Negligence (25) 

1.,2.,3. 

other (36) A6025 otherNon-PersonallnjurylProperty Damage tort 

D 	 A6050 Other Professional 

2.,3. 

1.,2.,3.Wrongful Termination (36) M037 Wrongful Termination 

1.,2.,3.A6024 other Employment Complaint Case
Other Employment (15) 

10.D 	 AS109 Labor Commissioner AppealS 

A6004 Breach of RentaL/Lease Contract (not unlawful detainer or wrongful 2.. 5. 
eviction) 2.,5.Breach of Contractl Warranty 

(06) D ABOOa ContractJWarranty Breach -Seller Plaintiff (no fraud/negligence) 
1.,2.,5.(not insurance) A6019 Negligent Breach of ComractlWarranty (no fraud) 
1.,2.,5.~	AB02S Other Breach of Contractl\Narranty (not fraud or negligence) 

ASOO2 Collections Case..Selier Plaintiff 2.,5.,6. 
Collections (09) 

2.,5. 


Insurance Coverage (18) AB015 Insurance Coverage (not complex) 


D A6012 Other Promissory Note/Collections Case 

1.,2.,5.,8. 

ASOOS Contractual Fraud 1.. 2., 3., 5. 

other Contract (37) A6031 Tortious Interference 1.,2.,3.,5. 

C'J A6027 Other Contract Dispute(not breachlinsurancelfraudlnegfigence) 1.,2.,3.,8. 

A7300 Eminent Domain/Condemnation Number of parcels __ 2. 


Wrongful Eviction (33) A6023 Wrongful Eviction Case 
 2.,6. 

A6018 Mortgage Foreclosure 2.,6. 

Other Real Property (2B) M032 Quiet Tille 2.,6. 

A6060 otherReaI Property(noteminentdomaln, landlordltenant, 2.,6. 

o AS021 Unlawful Detainer-Commerclal (not drugs or wrongful eviction) 2.,6. 

M020 Unlawful Detainer-Residential (not drugs or wrongful eviction) 2., 6. 

A6020F Unlawful Detainer·Post-Foreclo5ure 2., 6. 

A6022 Unlawful Detainer-Orugs 2., B. 

LACIV 109 (Rev. 03/11) CIVIL CASE COVER SHEET ADDENDUM Local Rule 2.0 

LASC Approved 03-04 AND STATEMENT OF LOCATION Page2of4 
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Pe1ition re Arbitration (11) A6115 Petition to CompeliConfirmNacate Arbitration 

o A6151 Writ - Administrative Mandamus 

Writ of Mandate (02) A6152 Writ - Mandamus on Umited Court Case Matter 

A6163 Writ - Other Limited Court Case Review 

other Judlclal Review (39) A6150 Other Writ IJudicial Review 

M007 Construction Defect 

A6006 Claims InvaMng Mass Tort 

A6035 Securities Litigation Case 

ToxlcTort A6036. ToxicTortJEnvironmentalEnvironmental (30) 

Insurance Coverage Claims 
A6014 Insurance Coverage/Subrogation (complex case only)from Complex Case (41) 

Enforcement 
of Judgment (20) 

RJCO(27) 

Other Complaints 
(Not Specified Above) (42) 

Partnership Corporation 
Governance (21) 

other Petitions 
(Not Specified Above) 

(43) 

A6141 Sister State Judgment 

AS160 Abstract of Judgment 

A6107 ConfeSSion of Judgment (non-domestic relations) 

A6140 Administrative Agency Award (not unpald taxes) 

A6114 PetitionlCertificate for Entry of Judgment on Unpaid Tax 

M112 Other Enforcement of Judgment Case 

A6033 Racketeering (RICO) CcIse 

! . AS030 Declaratory Relief Only 

A6040 Injunctive Relief Only (not domestic/harassment) 

AB011 Other Commercial Complaint Case (non-tortJnon-complex) 

!J[J ABOOD Other Civil Complaint (non-tortJoon-complex) 

A6113 Partnership and Corporate Governance Case 

A6121 Civil Harassment 

o A6123 Workplace Harassment 

I:] A6124 Elder/Dependent Adult Abuse case 

A6190 Election Contest 

o A6110 Petition fO!' Change of Name 

o A6170 Petition for Relief from Late Claim Law 

A6100 other Civil Petition 

2.,5. 

2.,8. 

2. 

2. 

2.,8. 

1.,2.,8. 

1.,2.. 3. 

1.,2.,8. 

1.,2.,8. 

1.,2.,3.,6. 

1.• 2.,5.,8. 

2.,9. 

2., O. 

2.,9. 

2.,8. 

2.,8. 

2.,8.,9. 

1..2.,8. 

1.,2., B. 

2.,8. 

1.,2.,8. 

8. 

2., S. 

2.,3.,9. 

2.,3.,9. 

2.,3.,9. 

2. 

2.• 7. 

2.,3.,4.,6. 

2.,9. 

LACIV 109 (Rev. 03111) CIVIL CASE COVER SHEET ADDENDUM Local Rule 2.0 
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I 

SHORTT1'Tl.E; CHAVEZ v. FORD MOTOR COMPANY 	 CASE NUMBER 

Item III. Statementof Location: Enter the address of the accident, party's residence orplace ofbusiness, performance, or other 
circumstance indicated in Item 11., Step 3 on Page 1, as the proper reason for filing In the court location you selected. 

ADDRESS; 2464 BARRINGTON BLVD., #4
REAsoN: Check the appropriate boxes for the numbEl.,. shown 
under Column C for the type of action that you have selected for 
this case. 

=:J 1. [XJ 2. C 3.D4. 0 5. =:Je. 07. c:B. 09. 010. 

STATE: ZIP CODe:CITY: 

LOS ANGELES CA 90064 

Item IV. Dec/arstion ofAssignment I declare under penalty of perjury under the laws of tile State of California that the foregoing is true 
and correct and that the above-entitled matter is properly flied for assignment to the SUPERIOR courthouse in the 
CENTRAL District of the Superior Court of California, County of Los Angeles [Code Cry. Proc., § 392 et seq., and Local 
Rule 2.0, subds. (b). (c) and (d)]. 

Dated: 07/06/12 
(SIGNATURE OF ATTORNEYIFIUNG PAR1'Y)

WILLIAM R. McGEE 

PLEASE HAVE THE FOlLOWING ITEMS COMPLETED AND READY TO BE FILED IN ORDER TO PROPERLY 
COMMENCE YOUR NEW COURT CASE: 

1. 	 Onginal Complaint or Petition. 

2. 	 If filing a Complaint, a completed Summons form for issuance by the Clerk. 

3. 	 Civil Case Cover Shee~ Judicial Council form CM-010.' 

4. 	 Civil Case Cover Sheet Addendum and Statement of Location form, LACIV 109, LASC Approved 03-04 (Rev. 
03/11). 

5. 	 Payment in full of the filing fee, unless fees have been waived. 

6. 	 A Signed order appointing the Guardian ad Litem, Judicial Council form CIV-010, If the plaintiff or petitioner is a 
minor under 1ayears of age will be required by Court in order to issue a summons. 

7. 	 Additional copies of documents to be conformed by the Clerk. Copies of the cover sheet and this addendum 
must be served along with the summons and complaint, or other initiating pleading in the case. 

LACIV 1 09 (Rev. 03111) CIVIL CASE COVER SHEET ADDENDUM Local Rule 2.0 
LASc Approved 03-04 Page4of4AND STATEMENT OF LOCATION 
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SuPERIOR COURT OF CALiFoRNIA, COUNTY OF LOS ANGELES ,• NOT1CE OF CAS.E ASSIGNMENT - UNL)MlTJm CIViL CASE (NON-CLAss ACTION) 
. .CllseNumber ... 8 C 4 B7 7 7 7 o ••• 00· •• 0 .0 0 • " o· • 

THIS FORM IS TO BE SERVED WITH !HE SUMMONS AN» CQi\!PLAJNf . 
Yoilr ease lu!lSigned Iilr.aU purposes to the Judicial omeerindlcated below (Local Rule 3.3(c». TIIere IsadditSonal informatlon OR the reveneside oHbis form. 

" ' , " , ' -...., . . 
ASSIGNED JUDGE DEPT ROOM ASSIGNED JUDGE DEPT ROOM 

Hon. Carolyn B. Kubl 1 534 Hon. DOOre Katz Weintraub .47 507 
", . 

Hon. Michael P. Linfield 10 631 Hon. Elizabeth Allen White 48 5{j6.. . 
Hon. BarbaraA..Meiers 12 636 Hon. Deirdre Hill 49 509 

Hon. Terry A Green 14 300 Hon. JQhn L. Segal 50 508 
., 

Hon. Richard Fruin 15 307 Hon..Abraham Khan 51 511 

Hon. Rita Miller 16 306 Hon. Susan Bryant-l>eason 52 510 

Hon, Riduml E. Rico 17 ~ot' Hon. Stev~n J. Klc:itield 53 513 

t Hon. Kevin C. Brazile 20 310 Hon. Ernest M. Hiroshige 54 512, 
I '. I 

Hon. Robert L. Hess 24 314 Hon. Malcolm H. Mackey 55 515 
.. 

Hon. Mary Ann Murphy 25 317 Hon. Michael Johnson 56 514 

Hon. lames R. Dunn 26 316 Hon. Ralph W. Dau 57 517 

Hon. Yvette M. Palazuelos 28 318 Hon. RolfM. Treu 58 516 

Hon. Barbara Scheper 30 400 Hon. David L. Wnning ~ 632 

Hon. Alan S. ~field 31 407 Hon. Michael L. Stern (12) 600 ~ 
Han. Mary H. Strobel 32 406 Hon. Mark: Moon~ 68 617 

Hon. Charles F. Palmer 33 409 Hon. Ramona See 69 621 

Hon. Amy D. Hogue 34 408 Hon. Soussan G. Bruguera 71 729 

Hon. Daniel Buckley 3S 411 Hon. Ruth Ann Kwan 72 73] 
I 

Hoo. Gregory Alarcon 36 410 Hon. Teresa Sanchez-Gordon 74 735 
i 

'. '. 

0' .-
Hon. Joanne O'Donnell 37 413 Hon. William F. F~ey 78 730 

Hon. Maureen Duffy-LewiS 38 412 Hon. Emilie H. Elias 324 CCW 

Hon. Michelle R. Rosenblatt 40 414 Hon. ,Elihu M. Berle 323 CCW
, , " '0· ' 

Hon. Ronald M. Soh,i.gian 41 417 other 

Hon. Holly E. KCl'ldig 42 416 

Hon. Mel Red Recana 45 529 

Hon. Fredrick C. Shatter 46 601 

Given to the Plaintiff7eross-ComplainantlAttomey ofR.ecord on JOHN A.. CLARKE, Executive OfficerlClerk 

:By •Deputy Clerk 

LACIV CCH 190 (Rev. 01/12) NOTICE OF CASE ASSIGNMENT - Page 101 2 
LASC Approved Q5.06 
For Optional Uae . UNLIMITED CML CASE 
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INSTRUCJ;'IONS FOR ~1)LING~IMI~l> CML CASES •
'\ 

'fPC fiIIlowing critical provisions ofthe Chapter Three Rules, as applicable in the Central District, are suroinarized for your assistance. 

A:FPLlCATION 

,'tbe Chapter Three Rules were eIfective January 1, 1994. They apply to all general civ~ cases. 
, . . , ' . 

PIUORlTY OVER OTHER RULES 

The Cltapter J1ttee RuleS sh¥l have priority over a.ll I(th.er Local Rules to the exten~ the others are incons~tent. 

C:HALLENGE TO ASSIGNED JUDGE 

A chailenge under Code ofCivil Pro,cedure section 170.6 must be made within 15 days after notice of assignment for all purposes to 
ajudge, or if a party has not yet appeared, within 15 days ofthe first appearance. . , 

'TimSTANDARDS 
ca;sesassigned to the Individual Calendaring Court will be subject to processing under the following time standards: 

COMPLAINTS: All complaints shall be served within 60 days offiling and proofof service shall be filed within 90 days offiling. 

, CROSS-C()MPLAINTS: Without leave of COUlt first being obtained, no cross-complaint may be filed by any party after their 
answeris filed. Cross-compla.ints shall be served within 30 days of the ruing date and a proofof service filed within 60 days ofthe 
filing date. . " . ' 

'. ' 

A Status Conference will be scheduled by the assigned. Independent Calendar Judge no later than 270 days after the ru.ing of the 
cOnlplaint. Counsel must be fully prepared to discuss the following issues: alternative dispute resolution, bifurcation, settlement, 
trial date, and expert witnesses. . . 

FINAL STATUS CONFERENCE 

The Court will require th¢ parties at a status conference not more than 10 days before the trial to have timely rued and served all 
motiQDS in limine, bifurcation motions, statements ofmajor evidentiary issues, dispositive motions, requestedjury instructions, and 
special jury instructions and special jury verdicts. These matters may be heard and resolve9 at this conference. At least 5 days 
before thitl conference, counsel must also have exchanged lists of exhibits and witnesses and have submitted to the court a brief 
statement ofthe case to be read to the jury panel as. required by Chapter Eight ofthe Los Angeles Superior Court Rules. 

SANCTIONS 

The C<lurt will impose appropriate sanctions for the failure or reiUsalto compiy with Chapter Three Rules, orders made by the Court, 
and thn,e standa.rds or deadlines e,stablished by the Co~ or by the Chapter Thr~e Rules. Such sanctions may be on a party or if 
appropriate on counsel for the party. 

':(bis is not a complete delineation of the Cbapter Tpree ~ules, and adherence oJ;lly to tbe abov~ provisions is ~erefore 
not a gwuantee against the iinposition of sa1;ictlonsunder rrial Court Delay Reduction. Careful reading and 
compliance with the actual Chapter :R,ules ,is IIbsolutely imperative. . ' 

LACIVCCH 190 (Rev. 01/12) NOTICE OF CASE ASSIGNMENT - Page 2 of 1 
LASe Approved 05-00 
For Optional Use UNLIMITED CIVIL CASE 

PE13-003 000281LCPV



· 

· 
· 

. 
· 

• opinion on ttlestrerig1hS;8iId ~esseS Qfeacq.party'a ey~ce.and argUments aoo·abOut hc)W.tIle dlsputecoU1d·be resolved. The. . 
· 
· 

· 
· 

· 

, . ,.', .'. i -'. r,' "'" 

SUPERIOR COURT OF CALIFORNIA; COU'NTY OF LOS ANGELES 

ALTERNATIVE ql~P~TE RES~~UTI,()~ (ADR) ~Nf~RMATION 


for additional ADR information andJonns Visit the Court AD!, web appIlcat~n atwww,lasuperJorcourtorg (click on ADR), 
'. • .' .'! ',;,<. .'.' . " :' ";.' ...... _,W" " • . ' 

The plalntfff/petitioner shaH serve a copy Of this form on each defendant/respondent alO~ with the complaint (CMI onlY). 

What Is ADR: . . . . 

Alternative Dispute Resolution (ADR) Is the tann used to describe all the other options available for settling a dispute which onca had to be 

settled In .court. ADR processes, such as arbitration, mediation, neutral evaluation, and settteroent conference are less fQnnat than a court 

process and provide opportunities for parties to reach an agreement using a problel'rl-solvlng appro8ch. 


There are many different kinds of AOR. All of them utilize a "neuiral~,·a; Impartial persOn. to decide the case. or help the parties reach an 
agreement. . ... . 

Arbitration: . .. . . ... . 

In arbitration, a neutral person called an "arbitrator" hears arguments and'evid8nce fium each· side and th(lf1 decides .the Qutcome of the 

dispute. Arbitration Is less fmmal than a trial, and the rules of evidence are often relaxed. Arbitration rriay be either ablndng" or 

"nonbinding." BIndIng arbitration means that the parties waive their light to a trial and agree to accept the arbitrator's·decialonas final. 

Nonbinding arbitration means that the parties are free to request a trlallf they do not accept the, arbftrator's decision. 


Casas for Which Arbitration May Be Appropriate ., . 
Arbitration Is best for cases where the parties want another PEnon to decide the outcome of their dispute fOr them but wolJd like 10 
avoid Ole formaity, time. and expanse of a trial. It may also be appropriate for comple)( matters where the parties want, a decision-. 
maker Who has training or experience in the subject matter of the dispute. . . 

, . - ',' .. ; .. - .,' . , ..' ~. 

CaBe8 for Whlc~ ~llration May timBo Appropriate . . 

If parti~ Want to rMaln,con~ over hoW their dispute Is resolved, arbitration. particularly binding arb.ratl9n,1s not appropriate. In 

binding arbitration. the parfleli geneiady CliI'Inot app8ai the arbitrator's award, eVen if It Is not supported by the evtdence or \he law. 

Even In nonbinding arbitration, if a party requests a trial and does not receIVe a more favorable resut at trial than In arbitration. 

there may be penalties. 


Medtatlon: 
In, mediatiOn. a neutral person called ~ "medlato~' helps the parties .try to ~cI'l a mutually acceptable resoilJt4Jn of the dispute. The 
mediator does nat dEitideth~ diSpute but helps the patties communicate so they can by tosettie lIle d"pute ~elves. Mediation leaves 
oontmi of the oulconie WIth the pertle&. .. . ". , 

C.... fOrWhlch M~latlon,May .se Appropda~ .' .' ". .. . . '... . 

Me,dlation may bElPartidtJlaity. L111!if'u1 ~EI,n p~"Je;Sh£wea dispUte ~ ,orlJlTlOIIlJ family ~efJlbeR!, nelgh!l9rs, or busIn~s 

pt1Irtners. MedlatQn ~ also ~ective 1ib~ emot'ornisre ge~ngJ" the~ of ~~Olutloo.'.An~~t\Vemedla1Qrcan heartne 

parties out and help them communicate WIth eachQtt1e.: In ail effecliv.e ~d I,lQI1destn#lIfec,~atiner. . 


Cases for 'WhIch Mediation May ti2t Be Appropriat,t, . ...'.. . . 

Mediation may not be effective if one of the parties 18 unWilling ttl ClClOperate or compromise. Mediation also may not be eft'ectIve if 

one of the parties has a,significant ~anlage In P9W9r werthe other. 111erefore, It ITIBY nat be .$ good choice If,the parties have a 

hi&toryof atl~e or v~i:rdzatlon. . . , . 


, ••• ", _) " T -: 

• , " • f • ~' , ~. • .; • 

Neutral £:valuati(Jn" .. \.. . " . " ......... .. ... . . 

In neut~ ~~,~i:iph paityg. a dtanc& to pfesf:im the OilSe to a I1eLItraI pejsOn ¢alii<! an ~evaluak;lt,· The tMlluator then Illvesan 


evaluator is oteri ad exp8rt In thesut!ec:t matter Of the dispUte, Allho\(gh the Eniaj~ot'&Opiniori .Is not bindlrlg, th$ parties typIcal~ use II 
asabaslsfor~ln.gtlfhe,g~t(a'res~iutlbt1ofhdis~e, .... "::. . 

Cue. for.Whicih ~1i~alEYaluaUOn _ 'Be Appro~i'lata.. .... ... .. . 
NeutriilevaluaUo'! may·!)e JlU)$f ~topr($' Iri cas~ 1n.lM1lth there are ~nlcal issues that ~ui~spql expertise to .resolve or 
theOl'liY ~nlflparltl~e In the cSSCfIs the ~tfJf damages. 

c .... S"orViihiob~e~~I~~.tlon iii.,$lB8App,oprlart. ... •.. '. . '.. . .. .. . 
Neulral8V~on nuw.!1~ qeapprOpria\e wI;ltIJl... ~ares/gnifi~t P!n!mal or emotlorml barriers to resolVilg the dap~. 

SeltlementConfel8nce:· . . ' . . .. 
A settlement cOnreraice may be either m~ndatOry or vOlUntary. In both tyPes or settlement conferences, \he parties analhei' attorneys 
meet with a judge Qr a neutral person called a ·settlement OffIcer" to dISCUSS possible setlernent of Uleir dispute. The Judge or settlement 
officer does not make a decision il the case but assists the parties in evaluating the s1re11Jlh8 md weaknesses of the case and In 
negotiating a seWemenl. Settlement conferences are appropriate In any caee v.here settlement is an optfQfl. Mandatory settlement 
conferences are allen held close to the date a case Is set f!lr trial. , .- , 

lAADR 005 (Rev, 01-12) ALTE~NATIVE DISPUTE REsOLUTION (ADR) INFORMAnON Cal. Rules at Couri. rule 8.221 
LASe ~ .11}.O3 PaiJe 1 of2 
ForMaidaio \Jea. 
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. COURT ADR PROGRAMS 

CIVfL: 

• 	Arbitration (non-binding) (Code elv. Prot:. §§1141.1o-1141.31, Cal. Rules'of Court, rules 3.810-3.830, and Local Rules, rule 3.252 at 
seq.) 

• 	 Mediation (COde C/v. Proc. §§ 1775-1775.15, Cal. Rules of Court, rules 3.850-3.860, 3.865-3.872 .and 3.890-3.898, Evld. Code §§ 
1115-1128, and LOf?B1 Rules, rule 3.252 at seq.) 

o Civil Harassment Mediation 
o Eminent Domain Mecllatlon (Code av. ProC. §1250.420} 
o Smell Claims Mediation 

• 	 Neutral Evaluation {Lac"'" Rules, rula 3252 at seq.} . 
• 	 settlement Conference 

o Voluntary ~ettlement Cpnference (Local Rules, rule 3.252 at seq.) 
o Retired Judge Sei:uement Conterence· . 


FAMILY (noo-cus1odv); 

• 	 Arbitration (non-blnding) (Fam. Code § 2554 and Local Rules, rule 5.18) 
• 	 Mediation (Local RuleS, rule 5.18) 
• 	se~ment Conference 

o Forensic CertIfied Public Accountant (CPA) 
o Spanfsh Speaklng Sei:uement COnference 

PROBATE: 


.' MediatiQn 

• 	 Settlement COnference 


N§UTRAL SELECTION 


Parties may select an arbitrator, mediator, or evaluator from the Party Select Panel or may hire someon", prlv., at their dlscmtlon. If 
the parties uUlize the Random Select Panel, the ADR staff wilt assign on a random basis the name Of one neutral who meets the case 
criteria entered on the co!Jt's website. ' . . 

COURT APR PANELS 

Party Select The Party Select Panel consists of arbitrators, mediators, and evaluators ....no have ephieved a specified level of 
Pan 81 	 experience In court·ann8Xed oases. The parties (coDecllvely) are charged $150.00 per hour for the first three hOUfS of 

hearing tlllie. Thereafter, parties may stipulate In \Wltlng for additiOnal hearing lime at the rete.eslabUshed by the 
neutral. 

Random Select The Random SeI!3(:t Panel consists of trained arbitrators, rnedlatoFS,ev8luatOlS, and settlement officers who make 
Panel 	 themselv.as 8vallSbIepro bonQ.as aWIJ'I'of supportlngti1e Judicial system. It Is t1'\e pOKey of the Court that Random 

Select Panel neutrals prpvl,de thJ'El(il hoUl'S he,arlng time· par case on a Pr'o bono basis. Thereafter, parties may stipulate 
In writing for addltJonai hearing time at the rate estabRshed by the neutral. . 

ADB ASSISTAN"1i 

For assistance regarding ADA, please contaCt the ADR cIerk~the CQUrthouse In which your case was filed. 

LMCR 005 (RIlY. 01-12) 	 C4I1. RIJlaa DfCoLlt, N1II3.221ALTERNATIVE DISPUTE RESOLUTION (ADR) INFORMAllON
LASC Adgptad 1~3 Paos 2 of2. 
For Mandato Use 
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SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES 

DISPUTE RESOLUTION PROGRAM ACT (DRPA) PROVIDERS 


JOHN A CLARKE, EXECUTM! OfFlCERlCLf!RK AI.T~TlVE DlSPU'llE RESOLUTION (ADR) OEPAlmAENT 

California Rules of Court. rule 3.221, requires counties participating in the Dispute Resolution 
Programs Act (DRPA) to provide Information about the availability of local dispute resolution 
programs funded under DRPA. For more information regarding these programs, contact the Los 
Angeles County Department of Community and Senior Services Contracts Administration Office at 
213-738~2621. The following is a list of the local dispute resolution programs funded in Los Angeles 
County. 

Superior Court of California, County of Los Angeles, ADR Office 213-974-5425 
www.lasliperiorcourt.org/ADR 

STAFF AND VOLUNTEERS OF THE FOLLOWlNG AGENCIES ARE NOT EMPLOYEES OF THE 

SUPERIOR COURT: 


Asian-Pacific American Dispute Resolution Center 213-250-8190 www.apadrc.org 


California Academy of Mediation Professionals 818~377-7250 www.campmediation.org 


California Lawyers for the Arts, Arbitration, and Mediation Service 310-998-5590 

, www.cala~ersfortheal1§.org 

Center for Civic Mediation 8n473-7658 213-896..aS33 www.centerforcivicmediation.org 

< Center for Conflict Resolution 818-705-1090 www.ccr4peace.OiJl 

< Centinela Youth Services, City of Hawthorne 310-970-7702 www.cvs.la.org 


Inland Valleys Justice Center 877-832-9325 www.ivjc.org 


Korean American Coalition 4.29 Dispute Resolution Center 213"365-5999 www.kacla.org 


Los Angeles County Department of Consumer Affairs, Dispute Settlement Services 213~974-O825 


www.dca.lacountv.gov 


Loyola Law School, The Center for Conflict Resolution 213-736-1145 www.lls.edU/ccr 


Norwalk Dispute Resolution Program 562-929~5603 www.ci.norwalk.ca.us/socialservices2.asp 


Office of the Los Angeles City Attorney. Dispute Resolution Program 213-485-8324 

www.atty.lacity.org/medlate 

THE PROGRAMS LISTED ABOVE DO NOT OFFER LEGAL ADVICE OR HELP YOU 

RESPOND TO A SUMMONSj HOWEVER, THEY MAY ASSIST IN RESOLVlNG YOUR 


< PROBLEM THROUGH MEDIATION. 

lAAOR 007 (Rav. 01-12) Cal. Rulellof COlIrI, rule 3.221DISPUTE RESOLUTION PROGRAM ACT (DRPA) PROVIDERSlASe Adopted 07..()4 Page 1011 
For Mandatory Use 
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NM£, ADDRESS, TELEPtIONE, FAX.n E-MAIL: STATli BAR NJMSER: ReIIM'rId forCllt/l', FilII stamp 

SUPERIOR COURT OF CAUFORNIA, COUNTY OF LOS ANGELES 
~OU8E~:C iok on t e utton to select the appropriate court address. 

PLAlIIITIFFIPETn1ONER: 

DEFElllDANTIREElPONOENT: 

STIPULATION TO PARTICIPATE IN CA$E NUMSliR: 
AtTERNATIVE DISPUTE RESOLUTION (ADR) 

The undersigned parties In the above..tltled action stipulate to participate In the Alternative Dispute Reaokltlon (ADR) procees Checked 
below: 

o Mediation o Neutral Evaluallon 

o Arbitration (non-binding) o Settlement Conference 

o Arbitration (binding) o other ADR Process (descrlbe): 

Deled Name of StipUaIng Party Name of Party or AUomay ElIIICI.ItIng StIpulation SIgnature of Party or Attamey 
o Pllkltlff 0 Cfosa.complalnant 
o Defendant 0 eroas-de'endant 

Deled Name of Sllputarq party N.-ne of Party or Attorney Execullng SlIpulafion ;SIgnIllul'w of Party orAUomey 
o PlaIntiff 0 ClnslHlCllTlplaWtanto Oerendsnt 0 CnJsa.defendant 

Dated Name of S.,utallng party Name of party or AlIornay Executing SRp!JatJon Signature of Party or Attomey 
o PlaIntiff 0 Cross-ccmplalmuto Defendant 0 Cfos&.defendant 

Name of SlIpulatlng Party Nama of Party or Attorney Execullng stipulation SlgnatI.n of Party or Altomey 
o PlalnIIff 0 ~alJ1lmt o DarWldant 0 ero.a-clel'endanl 

Name of S1IpuIaling Patty NIiimiI of Party orAtCom8'J ElaIeutIng ~ SIgnature of Party or Attorney 
o PlalnUff 0 CtoIHamplalnento Defendant 0 Crosa-defendant 

Dated Name of Stipullling Party Name of Party or Attomey ExsoLOlg S~LdaIlOl1 SlgnatUle of Party or AIIDmey 
o PI8UIIIff 0 Croas-oomplafnanto Defendant 0 CJoIIa.dafenda't 

Nane ofstlpulatlng patty Name of Party or Attooley ExecutIng StIpulation SIgnahn of Party or Attorney 
o PlaIntiff 0 Cross.complalnanto Defendant 0 CrosB-defendant 

Dated Name of StlptAatIng Party Name ofParty or Attomay ExecUllng Sllpulallon SIgnature of Paty or Attorney 
o PlaIntiff 0 Cross-<:omplal..... o Defendant 0 Cross-defendanl 

o Number of addillonal pagea allBChed to this document: __• 

LMDR OD1 (Rav. 0+12) STlPULAnON TO PARTICIPATE INLASC Appnwad 1Q.04 

For Optional UIIa ALTERNATIVE DISPUTE RESOLUTION (ADR) 
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VOLUNTARY EFFICIENT LITIGATION STIPULATIONS 


Superior Court of Callfomla 
County of LO$ Ang"II. 

I ,., "F)/\
I , ' \,

i \ l . ...-' "'/ ~ 

L.oa Ang.... County 
Bar AsllOClatlon 
Litigation Sec:tlon 

L.os Angeles County 
BarAS$oelatlon Labor and 
Employmont Law Section 

Consumer Attomeys 
Aasoolatton ofLOtI Angeles 

Southern california 
Defense CounlGl 

-aac.-e 

As&oelatlQn of 
Busln... Trial L.awy1KS 

California Employment 
Lawy.Grs Ae8oclstlon 

The Early Organizational Meeting Stipulation, Discovery 

Resolution Stipulation, and Motions in Limine Stipulation are 

voluntary stipulations entered into by the parties. The parties 

may enter into one, two, or aU three of the stipulations; 

however, they may not alter the stipulations as written, 

because the Court wants to ensure uniformity of application. 

These stipulations are meant to encourage cooperation 

between the parties and to assist in resolving issues in a 

manner that promotes economic case resolution and judicial 

efficiency. 

The following organizations endorse the goal of 

promoting efficiency in litigation and ask that counsel 

consider using these stipulations as a voluntary way to 

promote commun;cations and procedures among counsel 

and with the Courl to fairly resolve issues In their cases . 

• los Angeles County Bar Association Litigation Section. 

• los .AngeJes County Bar Association 

labor and Employment law Section•. 

+Consumer Attorneys Association of Los Angeles. 

+Southern California Defense Counsel. 

+Associatlon of Business Trial Lawyers. 

.Callfornia Employment Lawyers AssocJation. 
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HAMIl AN:I.-ctlIIESS OP ATTORNEY OR Po\mY\IWJIiOUT lin-. STATfi _NUMIIER _ IorQod.'. Flo !!L1mp 

TELEPHONE NO.: FAX NO. (Optional): 
E-MAIL ADDRESS 1~r.tIon~ 

ATTORNEY FOR Name: 

SUPERIOR COURT OF CALIFORNIAt COUNTY OF lOS ANGELES 
COURTHOUSE ADDReSS: 

PlAINTIFF: 

DeFENDANT: 

CASE NUMBER: 

STIPULATION - EARL V ORGANIZATIONAL MEETING 

ThIs stipulation is Intended to encourage cooperation among the parties at an early stage in 
the litigation and to assist the parties In efficient case resolution. 

The partIes agree that: 

1. 	 The parties commit to conduct an initial conference (in-person or via teleconference or via 
videoconference) within 15 days from the date this stipulation is signed, to discuss and consider 
whether thero can be agreement on the following: 

a. 	 Are motions to challenge the pleadings necessary? If the Issue can be resolved by 
amendment as of right, or if the Court would allow leave to amend, could an amended 
complaint resolve most or all of the Issues a demurrer might otherwise raise? If so, the parties 
agree to work through pleading issues so that a demurrer need only raise Issues they cannot 
resolve. Is the Issue that the defendant seeks to raise amenable to resolution on demurrer. or 
would some other type of motion be preferable? Could a voluntary targeted exchange of 
documents or Information by any party cure an uncertainty in the pleadings? 

b, 	 InlUal mutual exchanges of documents at the ·core" of the IiUgation. (For example, in an 
employment case, the employment records, personnel file and documents relating to the 
conduct In question could be considered 'core,- In a personal Injury casel an Incident or 
police report, medical records. and repair or maintenance records could be considered 
"core."); 

c. 	 Exchange of names and contact Infonnation of witnesses; 

d. 	 Any insurance agreement that may be available to satisfy part or all of a JUdgment, or to 
indemnify or reimburse for payments made to satisfy a judgment; 

e. 	 Exchange of any other Information that might be helpful to facilitate understanding, handling, 
or resolution of the case in a manner that preserves objections or privileges by agreement; 

f. 	 Controlling Issues of law that, if resolVed early, will promote efficiency and economy in other 
phases of the case. AI so, when ~nd how such Issues can be presented to the Court; 

g. 	 Whether or when the case shOUld be scheduled with a settlement officer, what discovery or 
court ruling on legal Issues Is reasonably required to make settlement discussions meaningfui, 
and whether the parties wish to use 8sl11lng judge or a prIvate mediator or other options as 
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discussed in the "Alternative Dispute Resolution (AOR) Information Package" served with the 
complaintj 

h. 	 Computation of damages. including documents not privileged or protected from disclosure. on 
which such computation Is based; 

i. 	 Whether the case is suitable for the Expedited Jury Trial procedures (see Information at 
www.1asuperlorcourt.om undar "civlr and then under "General Information"). 

2. 	 The time for a defending party to respond to a complaint or cross-complaint will be extended 
to for the complaint, and for the cross

(INSERT DATE) 	 (INSERT DATE) 

complaint, which Is comprised of the 30 days to respond under Government Code § 68616(b), 
and the 30 days permitted by Code of Civil Procedure section 1054(a). good cause having 
been found by the Civil Supervising Judge due to the case management benefits provided by 
this Stipulation. 

3. 	 The parties will prepare a joint report titled UJoint Status Report Pursuant to Initial Conference 
and Early Organizational Meeting Stipulation, and if desired, a proposed order summarizing 
results of their meet and conrer and advising the Court of any way It may assist the parties' 
efficient conduct or resolution of the case. The parties shall attach the Joint Status Report to 
the Case Management Conference statement, and file the documents when the CMC 
statement is due. 

4. 	 References to "days" mean calendar days, unless otherwise noted. If the date for performing 
any act pursuant to this stipu~tion falls on a Saturday, Sunday or Court holiday, then the time 
for performing that act shall be extended to the next Court day 

The following parties stipulate: 

Date: 

(TYPE OR PRINT NAME) (ATTORNEY FOR PlAINTIFF) 
Date: 

(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT) 
Date: 

» 
(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT) 

Date: 
)

(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT) 
Date: 

) 

Date: 
(TYPE OR PRINT NAME) (ATTORNEY FOR 

)

Date: 
(TYPE OR PRINT NAME) (ATTORNEY FOR 

)

(TYPE OR PRINT NAME) (ATTORNEY FOR 

LACtV 229 (new)
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mMl.IHJ _.9 OF A1'TIlRtEYOf! PMTYWITHout ATTOIINII.Y, STA11.111\R NllII!IER -.db CIo,"..FIo_p 

TEU:.PHONE NO.: FAX NO. (Opilonlll): 
E·MAILAOOReSS (Optional): 

ATTORNEY" FOR iNamet. 
SUPERIOR COURT OF CALIFORNIA, COUNTY OF lOS ANGELES 
COURTHOUSe ADDRESS: 

PLAlNTlFF: 

DefENDANT: 

CASE NUMBER: 

STIPULATION - DISCOVERY RESOLUTION 

This stipulation is Intended to provIde a fast and informal resolution of discovery Issues 
through limited paperwork and an informal conference wIth the Court to aid In the 
resolution of the issues. 

The parties agree that: 0 

1. 	 Prior to the discovery cut~off in this action, no discovery motion shall be filed or heard unless 
the moving party first makes a written request for an \ nfonna \ Discovery Conference pursuant 
to the terms of this stipulation. 

2. 	 At the Informal Discovery Conference the Court will consider the dispute presented by parties 
and determine whether ttean be resolved informally. Nothing set forth herein will preclude a 
party from making a record at the conclusion of an lnfonnal Discovery Conference, either 
orally or In writing. 

3. 	 Following a reasonable and good faith attempt at an informal resolution of each issue to be 
presented. a party may request an Informal Discovery Conference pursuant to the following 
procedures: 

a. 	 The party requesting the Infonnal Discovery Conference will: 

L 	 File a Request for Informal Discovery Conference with the clerk's office on the 
approved form (copy attached) and deliver a courtesy, conformed copy to the 
assigned department; 

ii. 	 Include a brIef summary of the dispute and specify the relief requested; and 

iii. 	 Serve the opposing party pursuant to any authorized or agreed method of service 
that ensures that the opposing party receives the Request for Informal Discovery 
Conference no later than the next court day' following the filing. 

b. 	 Any Answer to a Request for Informal Discovery Conference must 

i. 	 Also be flied on the approved form (copy attached); 

ii. 	 Include·a brief summary of why the requested relief should be denied; 

LACIV 036 (new) STIPULATION - DISCOVERY RESOLUTION LASC Approved 04/11 	 Page 1 0(3 
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Ui. 	 8e filed within two (2) court days of receipt of the Request; and 

iv. 	 8e served on the opposing party pursuant to any authorized or agreed upon 
method of service that ensures that the opposing party receives the Answer no 
later than the next court day follOwing the filing. 

c. 	 No other pleadings, including but not limited to exhibits, declarations, or attachments, will 
be accepted. 

d. 	 If the Court has not granted or denied the Request for Informal Discovery Conference 
within ten (10) days following the filing of the Request, then It shall be deemed to have 
been denied. If the Court acts on the Request. the parties will be notified whether the 
Request for Informal Discovery Conference has been granted or denied and, if granted, 
the date and time of the Informal Discovery Conference, which must be within twenty (20) 
days of the filing of the Request for Informal Discovery Conference. 

e. 	 If the· conference Is not held within twenty (20) days of the filing of the Request for 
Informal Discovery Conference, unless extended by agreement of the parties and the 
Court. then the Request for the Informal· Discovery Conference shall be deemed to have 
been denied at that time. 

4. 	 If (a) the Court has denied a conference or (b) one of the time deadlines above has expired 
without the Court having acted or (c) the Informal Discovery Conference is concluded without 
resolving the dispute, then a party may file a discovery motion to address unresolved issues. 

5. 	 The parties hereby further agree that the time for making a motion to compel or other 
discovery motion is tolled from the date of filing of the Request for Informal Discovery 
Conference until (a) the request is denied or deemed denied or (b) twenly (20) days after the 
filing of the Request for Informal Discovery Conference, whiohever is earlier, unless extended 
by Order of thf.':) Court. 

It is the understanding and intent of the parties that this stipulation shall, for each discovery 
dispute to which It applies, constitute a writing memorializing a "specific later date to which 
the propounding [or demanding or requesting} party and the responding party have agreed in 
writing," within the meaning of Code Civil Procedure sections 2030.300{c), 2031.320(c), and 
2033.290( c). 

6. 	 Nothing herein will preclude any party from applying ex parte for appropriate relief, including 
an order shortening time for a motion to be heard concerning dIscovery. 

7. 	 Any party may terminate this stipulation by giving twenty-one (21) days notice of intent to 
terminate the stipulation. 

8. 	 References to "days" mean calendar days, unless otherwise noted. If the date for performing 
any act pursuant to this stlpulatlon falls on a Saturday, Sunday or Court holiday, then the time 
for performing that act shan be extended to the next Court day. 

lAClV 036 (new)
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'rhe following parties stipulate: 

Date: 

Date: 
[TYPE OR PRINT NAME) (ATTORNEY FOR PLAINTIFF) 

Dale: 
(TYPE OR PRINT NAME) (ATTORNEY FOR DEFeNDANT) 

Date: 
(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT) 

Date: 
(TYPE OR PRINT NAMEl (ATTORNEY FOR DEFENDANT) 

Date: 
(TYPE OR PRINT NAMEI (ATTORNEY 1'00 _________, 

Date: 
(TYPE OR PRINT NAME) (ATTORNEY FOR ________--' 

(TYPE OR PRINT NAME) (ATTORNEY FOR ________--' 
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. 
TELEPHONE NO,: FAX NO, (Op1lonal): 

E-MAlI. ADO~~~n~fATTORNEV F arne : 

SliPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES 
I COURTHOUse: ADDRESS: 

PLAINTIFF: 

DEFENDANT: 

. INFORMAL DISCOVERY CONFERENCE CASEMJMB~ 

(pursuant to the Discovery Resolution Stipulation of the parties) 
1. 	 This document relates to: 

o Request for Informal Discovery Conference 
o Answer to Request for Informal Discovery Conference 

2. 	 Deadline for Court to decide on Request: {insert dale 10 calendar days rOllcwtlng illlng of 
the Request~ 

3. 	 Deadline for Court to hold Informal Discovery Conference: (Insert date 20 calendar 
days fcllowlng flUng of the Request). 

4. 	 For a Request for Informal Discovery Conference, briefly descrIbe the nature of the 
discovery dispute, Including tbe facts and legal arguments at Issue. For an Answer to 
Request for Infonnal Discovery Conference. briefly describe why the Court should deny 
the requested discovery. Including the facts and legal arguments at Issue. 

LACIV 094 (new) INFORMAL DJSCOVERY CONFERENCE 
LASC ApproVed 04111 . (pursuant to tile Discovery Resolution Stipulation of the parties) 
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_AIf)ADIlI!IISlii OF AtlCRNSYOR PART'tWl'l'liOUf ATTORNIY: STAlIi_~ Re.._1ot CIIItfo'I Fie S1Oo!p 

TELEPHONe NO.: FA:!. NO. (Optional); 
E.fIIAIL AOOFteSS IOpliol1il:~

ATTORNE'I' FoR (Name' 

SUPERIOR COURT OF CALIFORNIA, COUNTY OF lOS ANGELES 
COURTHOUSE ADDRESS; 

PLAINTifF: 

I 

DEfENDANT: 

STIPULATION AND ORDER - MOTIONS IN LIMINE 
CASE: HUMBER 

"rhls stipulation Is intended to provide fast and Informal resolution of evidentiary 
issues through diligent efforts to define and discuss such Issues and limit paperwork. 

The parties agree that: 

1. 	 At least _ days before the final status conference, each party will provide all other 
partles with a list containing a one paragraph explanation of each proposed motion in 
limine. Each one paragraph explanation must Identify the substance of a single proposed 
motion in limine and the grounds for the proposed motion. 

2. 	 The parties thereafter will meet and confer, either In person or via teleconference or 
videoconference, concerning all proposed motions In limine. In that meet and confer, the 
parties will determine: 

a. 	 Whether the parties can stipulate to any of the proposed motions. If the parties so 
s~pulate, they may file a stipulation and proposed order with the Court. 

b. 	 Whether any of the proposed motions can be briefed and submitted by means of a 
short joint statement of issues. For each motion which can be addressed by a short 
Joint statement of Issues, a short joint statement of issues must be filed with the Court 
10 days prior to the final status conference. Each side's portion of the short joint 
statement of Issues may not exceed three pages. The parties will meet and confer to 
agree on a date and manner for exchanging the parties' respective portions of the 
short joint statement of issues and the process for filing the short joint statement of 
issues. 

3. 	 All proposed motions in limine that are not either the subject of a stipulation or briefed via 
a short jOint statement of Issues will be briefed and flied in accordance with the California 
Rules of Court and the los Angeles Superior Court Rules. 

LACIV 075 (new) STIPULATION AND ORDER - MOTIONS IN LIMINE LASe Approved 04/11 	 Page 1 0(2 
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I-'~ I-
The following parties stipulate: 

Date: 

Date: 

Date: 

(TYPE OR PRINT NAME) 

(TYPE OR PRINT NAME) 
» 

,.. 

(ATIORNEY FOR PLAINTIFF) 

(ATIORNEY FOR DEFENDANT) 

Date: 
(TYPE OR PRINT NAME) 

,.. 
(ATTORNEY FOR DEFENDANT) 

Date: 

(TYPE OR PRINT NAME) 

,.. 

(ATTORNEY FOR DEFENDANT) 

Date: 
(fYPE OR PRINT NAME) 

,.. 
(ATTORNEY FOR 

Data: 
(fYPE OR PRINT NAME) 

(TYPE OR PRINT NAME) 
» 

(ATIORNEY FOR 

(ATTORNEY FOR 

THE COURT-SO ORDERS. 

Date: 
JUDICIAL OFFICER 

LACIV 075 (new) STIPULATION AND ORDER- MOTIONS IN LIMINELASe Approved 04/11 Page 2of2 
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Rpt. Analysis Home Report Mqmt Primary Report Mqmt Ouery Report Mqmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 1 of 1 


Query Name: REPORT RETRIEVAL 


File Report To This Folder File Rel)Ort To A Folder Folder Number: 
Download OptionsJ!!HIDmiiliif!.lhfll lili!tTlhliL'1 mill ..".. 'RmJ'MQUtnl 

Report Detail Section: View Details Attachments: 0 

Report# : CFODM010 NHL Received: 06/15/2012 

CCRG/EPRC: Reviewed Status: Date: 

2010,FOCUS (NA) ,SEL ,4Vehicle: Build Date: 01/13/2010
DOOR ,SEDAN ,lFAHP3HN2AW  

Odometer: 36,776 M Engine: 2.0L 4V Calibration: AAU1BAOA 

Transmission: FN 4SPD Axle: 
3.34 
RATIO A/C: YES 

Dealer: USA 05536 Galpin Ford Phone#: 
(818) 893
9494 

City: North Hills State: California Country: USA 

Originator: JIM SMELSER 
Symptom: 5 52 3 39 DRV PERF,STALLS/QUITS,CRUISE/STEADY,INTERMITTENT 
Status: 

VFG: V52 DRIVEABILIlY 

Additional 
STALLS NO CODESSymptom: 


Fix: Causal Component: 

Condition Code: 


Hotliner: MMESSIN4 Phone: 313 322-5105 Regn Cd: Wi Los Angeles 

Engineering: Phone: TAR: 

Orr Contact: JIM SMELSER Phone: 000 000-0000 Title Cde: SF 
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12128 

12650DXl EXTRA TIME TO REPEAT FINAL QUICK TEST 10.88 
9926A THROTTLE BODY - AIR INTAKE REPLACE 54.38 

Causal FuJI Part Number Part Part Extended 
Flat: PREF BASE SUFF Description CPSC Ouantity Amount 

Y 8S4Z 9E926 B BODY ASY -AIR CHARGE 030401 242.35 

DTC Sections: Mil. Light On = Y 

Flat: Test Type Malfunction Cd Malfunction Cd Description Monitor Cd Monitor Cd Description 

Y KOEC P2135 

N KOEO P1000 

N KOER P1000 

THROTTLEPEDAL 
POSITION 

SENSORS WITCH A B 18 
VOLTAGE 

CORRELATION 

OBDSYSTEMS 
READINESS TEST NOT 27 

COMPLETE 
OBDSYSTEMS 

READINESS TEST NOT 27 
COMPLETE 

CCM 

THROTTLEIPEDAL 


NO-F AUL T CODES 


NO-F AUL T CODES 


Any comments? You can contact 
,., , . 

~. ~ 
c,-, '.. . 
.' ,L _'

L~ ". •.... , , , 

L~·_: 11-.-.· 
loj,'ebmaster 
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KOEO: 
KOEC: 
KOER: 

Comments: 

REPAIR 	 06/15/201204: 12PM MATTHEW MESSINA MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN:VEHICLE STALL WHEN DRIVING AT 30MPH RESTARTS 

AFTER 5 MIN DIAGNOSTICS: MONITOR PIDS ALL NORMAL NO DCTS HAVE ROAD 

TESTED FOR 50 PLUS MILES VEHICLE HAS BEEN IN THREE PRIOR VISITS THE 

FIRST 2 WERE NO REPAIRS UNABLE TO VERIFY CONCERN ON THRID VISIT HAD 

CODES FOR THROTTLE BODY CODE P2135 IN MEMORY DV-DV22 DCL DISPLAY TP1 

4.7V TP2 .7-.98V FOUND TP2VOLTAGE ERRATIC REPLACED T-BODY RETEST 

SYSTEM PASS. PARTS REPLACED:THROTTLE BODY TECH QUESTION:VEHICLE 

HAS RETURNED FOR 4TH TIME CAN NOT VERIFY ROAD TESTED OVER 50 MILES 

RECOMM 	 06/15/2012 04:12PM MATTHEW MESSINA MSS - FCSD - TECH SVC HOTLINE 
JIM, PLEASE CONTINUE TO ATTEMPT TO DUPLICATE THE CONCERN. 

INTERMITTENT CONCERNS ARE UNDERSTANDABLY DIFFICULT TO DUPLICATE. 

PLEASE DRIVE THE VEHICLE UNDER DIFFERENT CONDITIONS. WHEN THE 

CONCERN CAN BE DUPLICATED, PLEASE VIEW ETC_TRIM USING IDS. ETC_TRIM 

SHOULD NEVER BE MORE THAN (+/-) 3 DEGREES FROM O. IF ETC_TRIM IS 

OUTSIDE OF THIS WINDOW, SUSPECT AN ETB (ELECTRONIC THROTTLE BODY) 

CIRCUIT CONCERN IS PRESENT. IF ETC_TRIM IS INCONCLUSIVE, PLEASE 

MONITOR ETC_ACT AND ETC_DSD DURING THE CONCERN. IF THESE PID VALUES 

SEPARATE BY MORE THAN 3 DEGREES, SUSPECT AN ETB CIRCUIT CONCERN IS 

PRESENT. IF THE ETC PIDS DO NOT INDICATE ANY CONCERNS, MEASURE FUEL 

PRESSURE WITH A MECHANICAL GUAGE. FUEL PRESSURE SHOULD BE 55 PSI WITH 

THE ENGINE RUNNING. IF LOW FUEL PRESSURE IS DISCOVERED, INSPECT THE 

FUEL DELIVERY SYSTEM FOR ANY CONCERNS. 

File ReJlOrt To This Folder File ReJ)ort To A Folder Folder Number: Download Options 
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Service of Process• CT Corporation Transmittal 
0212112011 
CT Log Number 520013269 

11111111111111111111111111111111111111111111111111111111111111111 
TO: 	 Chris Dzbanski 

Ford Motor Company 
One American Road, WHQ 433·E3 
Dearborn, MI 48126 

RE: 	 Process Served in New York 

FOR: 	 Ford Motor Company (Domestic State: DE) 

ENCLOSED ARE COPII!!S OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 

DOCUMENT(S) SERVED: 

COURT/AGENCY: 

NATURE OF AcnON: 

ON WHOM PROCI!!SS WAS SERVED: 

DATE AND HOUR OF SERVICE: 

JURISDICTION SERVED: 

APPI!.ARANCE OR ANSWER DUE: 

ATTORNEY!S) I SENDER(S): 

REMARKS: 

ACTION ITEMS: 

SIGNED: 
PER: 
ADDRI!!SS: 

TELEPHONE: 

, PLtf. vs. Ford Motor Company, Oft. 

Summonses, Attachment(s), Exhibit(s), Verification 

New York County: Supreme Court, NY 
Case 1/ 10164711 

Product Liability Litigation' Manufacturing Defect· Breach of warranty - A new 
2010 Ford F-150, VINtI 1 FTFW1 EVXA  

C T Corporation System, New York, NY 

By Process Server on 02121/2012 at 11 :20 

New York 

Within 20 days after the service, exclusive of the day of service 

Fred Davis 
Kimmel & Silverman, P.C. 
1001 Avenue of the Americas 
12th Floor 
New York, NY 10018 
1-800-536-6652 ext. 110 

Please note the second summons is a complaint. Please note the process server 
underlined, circled, initialed andlor highlighted the entity name being served prior 
to receipt by CT. 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 798085161723 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

C T Corporation System 
Christopher Tilton 
111 Eighth Avenue 
13th Floor 
New York, NY 10011 
212-5909070 

Page 1 of 1 1 ND 

Information displayed on this transmittal is for CT Corporation's 
record keeping purposes only and is provided to the recipient for 
quick reference. This information does not constitute a legal 
opinion as to the nature of action, the amount of damages, the 
answer date, or any information contained in the documents 
themselves. Recipient is responsible for interpreting said 
documents and for taking appropriate action. Signatures on 
certified mail receipts confirm receipt of package only. not 
contents. 
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SUPREME COURT OF THE STATE OF NEW YORK 
COUNTY OF NEW YORK 
________________________________________~x 
Seth Chesney, 

Plaintiff, Index No.: 1 0 1 6 4 7 (L
Date of Filing: 
SUMMONS 

Ford Motor Company, 

Defendant. 

_________________________________________x 

To the above named Defendant(s) 

You are hereby summoned to answer the complaint in this action, and to serve a 
copy of your answer, or if the complaint is not served with this summons, to serve a notice 
of appearance on the plaintiff's attorney(s) within twenty (20) days after the service of this 
summons, exclusive of the day of service, where service is made by delivery upon you 
personally within the state, or within thirty (30) days after completion of service, where 
service is made in any other manner. In case of your failure to appear or answer, judgment 
will be taken against you by default for the relief demanded in the complaint. 

Dated: 

TO: 	 Ford Motor Company 
clo CT Corporation System 
111 EighMvenue /lltD 
New York, NY, lOOn 

Fred Davis, Esquire 
Kimmel & Silverman, P.C. 
1 00 1 Avenue of the Americas 
12th Floor 
New York, NY 10018 
1-800-536-6652 ext. 110 

-. NEW YORK ., 
COUNTY ClERK'S OFFlCE 

FEB 15 2012 

NOT COMPARED 
WITH COpy ALE 

i 
l 
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~j I . " ' ,. ';'.;,..SUPREME COURT OF THE STATE OF NEW YORK 
COUNTY OF NEW YORK 
_______________________________________x 

I i.'+Seth Chesney, ; 
: L.L' 

101647/\l
Plaintiff, Index No.: .'

•Date of Filing: 
SUMMONS 

Ford Motor Company, 

Defendant. 

________________________________________~x 

Plaintiff, by her attorneys Kimmel & Silverman, PC, complaining of the defendant herein, 

respectfully alleges as follows: 

1. At all times hereinafter mentioned, plaintiff, Seth Chesney, was and still is a 

resident of the State of New York, residing 15 Brookside Drive, Goshen, NY 10924. 

2. Upon information and belief, at all times herein mentioned, defendant, Ford 

Motor Company, was and still is a corporation qualified to do and regularly conduct business in 

the State of New York, with its address and principal place of business located at Ford Consumer 

Affairs, Dearborn, MI 48126, and can be served at c/o CT Corporation System, III Eight 

Avenue, New York, NY, 10011. 

3. On or about July 20, 2010 Plaintiff purchased a new 2010 Ford F-150, 

manufactured and warranted by Defendant, bearing the Vehicle Identification Number 

IFTFWIEVXAKC33 120. 

4. At all times hereinafter mentioned the vehicle was purchased in the State of New 

York and is registered in the State of New York. 

5. That the contract price of the vehicle, including registration charges, document 

fees, sales tax, finance and bank charges, but excluding other collateral charges not specified, yet 

PE13-003 000302LCPV



defined by the Lemon Law, totaled more than $30,882.97. A true and correct copy of the 

contract is attached hereto, made a part hereof, and marked Exhibit "A". 

6. That in consideration for the purchase of said vehicle, Defendant issued to 

Plaintiff several warranties, guarantees, affirmations or undertakings with respect to the material 

or workmanship of the vehicle and/or remedial action in the event the vehicle fails to meet the 

promised specifications. 

7. That the above-referenced warranties, guarantees, affirmations or undertakings 

are/were part of the basis of the bargain between Defendant and Plaintiff. 

8. That the parties' bargain includes an express 3 year/36,000 mile warranty, as well 

as other guarantees, affirmations and undertakings as stated in Defendant's warranty materials 

and owner's manual. 

9. That as a result of the ineffective repair attempts made by Defendant through its 

authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized for its 

intended purposes, and is worthless to Plaintiff. 

10. That during the first 24 months andlor 18,000 miles, Plaintiff complained on at 

least four (4) occasions about defects and or non-conformities relating to engine; center console; 

abnormal vehicle hesitation and transmission. True and correct copies of all invoices in Plaintiff 

possession are attached hereto, made a part hereof, and marked Exhibit "BII. 

AS AND FOR A FIRST CAUSE OF ACTION 

11. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint 

by reference as if fully set forth at length herein. 

12. Plaintiff, is a "Purchaser" as defined by the New York General Business Law 

e 198-a(a)(l) seq. (hereinafter "The Lemon Law"). 

13. Defendant is a "Manufacturer" as referenced by The Lemon Law. 

14. That Healey Bros. Ford, is and/or was at the time of sale a Motor Vehicle Dealer 

in the business of buying, selling, and/or exchanging vehicles. 

PE13-003 000303LCPV
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16. On or about 0712012010, Plaintiff took possession of the above-mentioned vehicle 

and experienced non-conformities as defined by The Lemon Law, which substantially impair the 

use, value and/or safety of the vehicle. 

17. The non-conformities violate the express written warranties issued to Plaintiff by 

Defendant. 

18. 	 Section 198-a(c)(l) of the Lemon Law provides: 
If, within the period specified in subdivision (b) of this section, the 
manufacturer or its agents or authorized dealers are unable to 
repair or correct any defect or condition which substantially 
impairs the value of the motor vehicle to the consumer after a 
reasonable number of attempts, the manufacturer, at the option of 
the consumer, shall replace the motor vehicle with a comparable 
motor vehicle, or accept return of the vehicle from the consumer 
and refund to the consumer the full purchase price .... 

19. Section 198-a(d) of the Lemon Law provides a presumption that a reasonable 

number of repair attempts have been undertaken if: 
(1) The same nonconformity, defect or condition has been 
subject to repair four or more times by the manufacturer or its 
agents or authorized dealers within the first eighteen thousand 
miles of operation or during the period oftwo years following the 
date of original delivery of the motor vehicle to a consumer, 
whichever is the earlier date, but such nonconformity, defect or 
condition continues to exist; or 

(2) The vehicle is out of service by reason of repair of one or 
more nonconformities, defects or conditions for a cumulative total 
of thirty or more calendar days during either period, whichever is 
the earlier date. 

20. Plaintiff has satisfied the above definition as the vehicle has been subject to repair 

more than four (4) times for the same non-conformity, and the non-conformity remains 

uncorrected. 

21. In addition, the above vehicle has or will be in the future out of service by reason 

of the non-conformities complained of for a cumulative total of thirty (30) days or more. 

22. Plaintiff has delivered the non-conforming vehicle to an authorized service and 

repair facility of the manufacturer on numerous occasions. After a reasonable number of 

attempts, the manufacturer was unable to repair the non-conformities. 
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23. The vehicle continues to exhibit defects and nonconformities, which substantially 

impair its use, value, and/or safety as provided by the New York Lemon Law. 

25. The non-conformities listed above substantially impair the value of the subject 

motor vehicle and continue to exist even after a reasonable number of repair attempts by the 

Defendant. 

26. In addition, Plaintiff avers the vehicle has been subject to additional repair 

attempts for defects and/or nonconformities and/or conditions for which the dealer did not 

maintain records. 

27. Plaintiff has been and will continue to be financially damaged due to Defendant's 

intentional, reckless, wanton and negligent failure to comply with the provisions of The New 

York Lemon Law. 

28. Pursuant to The New York Lemon Law, Plaintiff seeks relief for losses due to the 

non-conformities and defects in the above-mentioned vehicle in addition to reasonable attorney 

fees and all court costs. 

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount 

equal to the contract price of the subject vehicle, plus all collateral charges and attorney fees. 

AS AND FOR A SECOND CAUSE OF ACTION 

29. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint 

by reference as if fully set forth at length herein. 

30. Plaintiff has or may have resorted to Defendant's informal dispute settlement 

procedure, to the extent said procedure complies with 16 CFR 703. 

31. Plaintiff avers that the Federal Trade Commission (FTC) has determined that no 

automobile manufacturer complies with 16 CFR 703. See, Fed. Reg. 15636, Vol. 62, No. 63 

(Apr. 2, 1997). 

32. Plaintiff is a "Consumer" as defined by 15 U .S.c. §230 1 (3). 
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33. Defendant is a "supplier", "warrantor", and a "service contractor" as defined by 15 

U.S.c. § 2301 (4),(5) and (8). 

34. The subject vehicle is a "consumer product" as defined by 15 U.S.C. § 2301(1). 

35. By the terms of its written warranties, affirmations, promises, or service contracts, 

Defendant agreed to perform effective repairs at no charge for parts and/or labor. 

36. The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound 

by all warranties implied by state law. Said warranties are imposed on all transactions in the state 

in which the vehicle was delivered. 

37. Defendant has made attempts on several occasions to comply with the terms of its 

express warranties; however, such repair attempts have been ineffective. 

38. The Magnuson-Moss Warranty Improvement Act, 15 U.S.c. §231O(d)(2) 

provides: 

If a consumer finally prevails on an action brought under paragraph (1) of this subsection, he may be 
allowed by the court to recover as part of the judgment a sum equal to the amount of aggregate amount of 
costs and expenses (including attorney fees based upon actual time expended), determined by the court to 
have been reasonably incurred by the Plaintiff for, or in connection with the commencement and 
prosecution of such action, unless the court, in its discretion shall determine that such an award of 
attorney's fees would be inappropriate. 

39. Plaintiff has afforded Defendant a reasonable number of opportunities to conform 

the vehicle to the aforementioned express warranties, implied warranties and contracts. 

40. As a direct and proximate result of Defendant's failure to comply with the express 

written warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.c. 

§2310( d)( 1), Plaintiff is entitled to bring suit for such damages and other legal and equitable 

relief. 

41. Defendant's failure is a breach of Defendant's contractual and statutory 

obligations constituting a violation of the Magnuson-Moss Warranty Improvement Act, 

including but not limited to: breach of express warranties; breach of implied warranty of 

merchantability; breach of implied warranty of fitness for a particular purpose; breach of 

contract; and constitutes an Unfair Trade Practice. 
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42. Plaintiff avers that Defendant's warranty was not provided to Plaintiff until after 

the vehicle was delivered, making any and all limitations, disclaimers and/or alternative dispute 

provisions ineffective for a failure of consideration. 

43. Plaintiff avers Defendant's Dispute Resolution Program was not in compliance 

with 16 CFR 703 for the model year of the subject vehicle. 

44. Plaintiff avers that Defendant's warranty did not require Plaintiff to first resort to 

a Dispute Resolution Program before filing suit. 

45. Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim 

herein, all attorney fees are recoverable and are demanded against Defendant. 

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount 

equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential 

damages, reasonable attorneys' fees, and all court costs. 

AS AND FOR A THIRD CAUSE OF ACTION 

46. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint 

by reference as if fully set forth at length herein. 

47. The sale of the subject vehicle to the Plaintiff under the misrepresentation that the 

vehicle was free from defects that would substantially impair the use, value, or safety of the 

vehicle represents an unlawful or deceptive trade practice under N.Y. Gen. Law § 349. 

48. Defendant violated N.Y. Gen. Law § 349 in one or more of the following ways: 

Making of fraudulent and/or negligent representations, as herein before alleged; 

Representing the subject vehicle to be of good, merchantable quality, free from defects, 

when in fact it was not; 

Representing that the repairs could be performed properly, within a reasonable time, 

when Defendant knew, or should have known that this was not the case; 

Failing to reveal material facts including but not limited to the nature of the 

nonconformities and defects complained of herein; and 
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F ailing to offer a refund of the purchase price of the subject vehicle in accordance with 

the applicable warranties. 

49. Defendant is in the business of selling motor vehicle and therefore the violations 

are likely to affect the general public now and in the future. 

50. Defendant violated the law willfully and knowingly. 

WHEREFORE, the Plaintiff respectfully demands judgment against the defendant in a 

sum which exceeds the jurisdictional limits of al lower courts which would otherwise have 

jurisdiction; money damages in whatever amount the Plaintiff is found to be entitled, plus any 

interest, costs, incidental and consequential damages; Equitable relief including, but not limited 

to, repurchase or replacement of the subject vehicle, and in the event that this Court finds 

Plaintiff is not entitled to repurchase or replacement; any other relief this Court deems just; and 

attorneys' fees. 

RESPECTFULLY SUBMITTED, 

Fred Davis, Esquire 
Kimmel & Silverman, P.C. 
1001 A venue of the Americas 
lih Floor 
New York, NY 10018 
1-800-536-6652 ext. 110 

Dated: New York, New York 
January 3, 2012 
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STATE OF NEW YORK 

) 5S.: 

COUNTY OF NEW YORK ) 

I, Fred Davis, an attorney admitted to practice in the Courts of the State of New York, say 
that: 

I am a member of the firm of KIMMEL & SILVERMAN, PC, the attorneys for 
plaintiff(s) in the within action; 

I have read the annexed COMPLAINT and the same is true to my knowledge, except 
those matters therein which are stated to be alleged on information and belief, and as to those 
matters, I believe them to be true. 

The reason I make this verification instead of plaintiff is that plaintiff resides outside of 
the county in which my office is located. 

The source ofmy information and the grounds for my belief are based upon 
correspondence and reports of investigation in the files ofmy firm. I affirm the foregoing 
statements are true under penalties of perjury. 

Dated: New York, New York 

FRED DAVIS, ESQ~-_ 
Attorney for Plaintiff 
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PLAINTIFF VERIFICATION 

STATE OFNEW YORK ) 


) SS.: 


COUNTY OF NEW YORK ) 


Seth Chesney, being duly sworn deposes and says: 

I am the plaintiff in the action herein; I have read the annexed VERIFIED COMPLAINT, I know the 

contents thereof and the same are true to my knowledge, except those matters herein which are stated to be alleged 

on information and belief, and as to those matters I believe them to be true. 

Sworn before me this ! O~ 

Dayoy{o~~ 

-
SILVIA GRADY , 

Notary Public, State Of NewYorll 
No. 01 GR6064161 . 

Qualified In Orange County I?... 
Commission Expires September 17.20 J....,t.; 
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__ ___________ 

Vt::HI\..iLt:: t.JA;:'H t"'UH ....;HA;:,t:: Al:i Ht::t::1V1 t::1\I I 

THIS AGREEM,ENT IS 
CHEVROLET BUICK CHEVROLET HYUNCAI 

NOT BINDING UNLESS 
183 GREENWICH AVE. 410 FISHKill AVE. 409 FISHKill AVE. 

SIGNED BY THE BUYER 
GOSHEN 845·294-6171 BEACON 845:831-1975 BEACON 845-831-1990 

AND THE SALES 
N.Y.S. FACILITY 1.0. NO. 2360536 N.Y.S. FACILITY I.D. NO.702 5000 N.Y.s. FACILITY !.D. NO. 707 4211 

MANAGER. www.Heale.Brothers.com .1-888-3-Healey 

FORD LINCOLN MERCURY HEALEY MITSUBISHI USED CAR OUTLET CHRYSLER DODGE JEEP 
2528 ROUTE 171.1 2528 ROUTE 17M 130TEMPLE HILL RD. 551 ROUTE 52 

GOSHEN 845-291·1998 GOSHEN 845·291-1998 VAILS GATE 645·565-7033 BEACON 845-831·1146 
N.Y.S. FACILlTV 1.0. NO. 7089314 N.V.S. FACILITY !.D. NO. 7082636 N.Y.S. FACILITY 1.0. NO. 7069353 N.Y.S. FACILITY 1.0. NO. 7071504 

SETH A CHESNEY
BUYER ___________________ EMAIL ADDRESS____~c:::__ 


STREET :-:1:-:-5---:-B_ROOKS_I_DE_D_R ~~g'NE (845)294-1237 ~~8NE (845)651-4451 


CITY _GOSHE__N-,--________ STATE _NY-----,-___ ZIP 10924521~ELL PHONE ....~___________,_ 


THE VEHICLE TRANSACTION 
I ORDER AND AGREETO PURCHASE FROM YOU. ON THE TERMS CONTAINED ON BOTH SIDES OFTHIS~~~~~~~~~~~~T:::~-c1 

nvvI\L._______________-'--______ DATE: ________ 
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Chevrolet Buick KIA 
183 Greenwich Ave., Goshen 130 Temple Hill Rd., Vails Gate 

(845) 294-6171 (845) 565-7033 
N.Y.S. MV RIS REG. NO. 2360536 NYS. MV HIS REG. NO. 7009353 

Ford Lincoln Milsubishi 
2528 Route 17M, Goshen 2528 Rou1. 11M, Goshen 

(845) 291·1998 (845) 291-1998 
N.Y.S, M.V.RIS REG. NO. 7089314 N.Y.S. M,V. 00 REG. NO. 1082636 

Chevrolet Chrysler Dodge Jeep Hyundal 
1960 South Road, PoughkaGpsle 557 Route 52. e_ 410 FIShkill Awe., Beaoon 

(845) 298-1193 (845) 831·1148 (845) 831-3199 www.HealevBrothers.com .1-888-3-Healey 
N. Y.S MV. RIS REO. NO. 7025000 N V.s. M.V. FVS REG. NO. 7077504 N.YS. MY RIS REG. NO. 109S414 

SETH A CHESNEY 
15 BROOKSIDE DR 
GOSHEN, NY 10924-5214 

SERIES/SUP,-",,_.u..•, 9 

1 E V X A K C 3 3 120 PRODUCTION DATE 

SCHEFNEY@HVC.RR.COM 

... ---, -- --- ................. .. . 

STATES PERFORM 5000 MILE SERVICE INTERVAL 
CHANGE ENGINE OIL FILTER 
LUBRICATE CHASSIS (AS REQUIRED)
ROTATE FOUR TIRES/CHECK AND SET TIRE PRESSURES/RESET MONITOR 
REPLACE ENGINE '()IL(UP TO 6 QTS)
RESET OIL LIFE'MONITOR 
INSTALL BG ENGINE PROTECTION PLAN KIT 
INSPECT AND TOP OFF ALL UNDER HOOO FWIOS 
PERFORM MULTI POINT MAINTENANCE INSPECTION 
ROAD TEST VEHICLE 
INSPECT FRONT ANDiREAR;BRAKES. 
PERFORMED 6000~J,LE .~~~~ICE~I~RY1!- . " " 

-, . --.QTY, --FP -NUMBER~:Hf. ~,.' - , {DEScRIPTION,· ".: ." ." -'. ~ --., ....UNIT, PRICE· 
1 FL·B20·S' FILTER ASY - 0 
7 XO·5W20·QFS OIL - ENGINE 

3 TOTALS,--·--------- " ....... _................................. _........................................... .. 
j ~ - <' , f '" ~,. 

MO: 56 

DID YOU 
SAVE 

'<up to 35% 
on your routine 50OD-mile service? 

)'ou\csn, when you purchase the 
'. . I:(eaiey Brothers Maintenance Plan 
WARRANrY' ASk Our Service Team Today For Details 
WARRANTY 

0.00 
\Oonsider the Value: 

UUIUU'.lIl1le services 

Engine Oil and Filter 

• Check Fluids and Adjust Tire 
Pressure 

• lubricate Hinges and latches 

• Install BG Engine Protection 
Additive 

JOOI!3JOURNAI."PREFIX ,'FOCS ..J1BI. 3 TOTAL 0.004 CHARGES ------..... ---.. ---... -----. _. ~ -: --.' : ~ . -: .. ,., -. "; .... ; . _.... ~ ____ . __ , _~ __ ... , ___ . 
• Multi-Point Vehicle Inspection 

CUSTOMER COpy 

pLAINTIFF'S 
EXHIBIT 

i B
~ 

• Roadside Assistance Plan 

• Free Car Wash 

05:06pm 
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Chevrolet Buick KIA 
183 Greenwicll Ave., Goshen 130 Temple Hill Rd., Vails Gale 

(845,294-6171 (645) 565·7033 
N.Y.S. M.V. RIS REG. NO. 2360536 N.VS. Y,\I. RIS REG. NO. 7089353 

Ford Uncoln MitsublShi 
2528 Route 17M, Goshen 2528 Route 17M, Goshen 

(645) 291·1998 (845) 29,.,998 
NXS.lftV. RtS REG. NO. 7089314 N.V.S. '-1.\1. RI$ REG. NO. 7082636 

Chevrolet Chrysler Dodge Jeep Hyundai 
1960 SoutI1 Road, Poughl(eepsie 557 Route 52, Beacon 410 Fishkill Ave., Beacon 

(645) 298-1193 (645) 831·1148 (645) 831-3199 
NXS. M.II. FVS REG. NO. 102SOOO N.Y.& M,I/. R1S REG. NO. 7077504 N.Y$. M.ll RIS REG. NO. 7095414

www.HealeyBrothers.com .1-888-3-Healey 

GOSHEN, NY  
SERI ESI sup ..... ,,_., ..... 

E V X A K  

4 TOTALS·············· .~ ••• , •••.... :. ~ •• ,,; •.•.•. , •.•• ",""" ",., •...•.. ',' 

JOO# 4 JOURNAL PREFIX FOCS JOB# 4 TOTAL 0.00 
5 CHARGES·······························"·····""·························· •.........•....• 

9 

MO: 565 

DID YOU 
SAVE 

up to 35% 
on your routine 5000-m11e service? 

You can, when you purchase the 
Hi!aley Brothers Maintenance Plan 

fiiB~g{Jrf(l~!!!I'lftm!~'!~~!!!I~!!~~~.BH.IIIII.III.Rmm~ ASK Our Service Team Today For Details 

''tisirqtt\Y''6H't'" . , 
7':~iIOOI:(jh~ P.REflXt',FOCS', OOBI;~iJ,;TOTAL'\ 

JE...... . ............ :... :~.'~ .•~~ ... :.. .1t:~!\. 
HEREB I RECEIVING, Mercury ~ ,
ORIGINAL ESTIMATE OF SO.OO (+TAX) . 

'0.00 

..' ,.i'· 

CUSTOMER COpy [CONTINUED ON NEXT PAGE] 05:06pm 

Oonsider the Value: 
.~ Lock in your maintenance costs 
" ".based on today's costof oil and
.' serVice ' " 

"'Includes five routine 
·'!~'\5000·mlle services' 

• Change Engine Oil and Filter 

• Rotate TIres 

• Check Fluids and Adjust TIre 
Pressure ' 

• Lubricate Hinges and Latches 

• Install BG Engine Protection 
Additive 

• MuHi·Point Vehicle Inspection 

• Roadside Assistance Plan 

• Free Car Wash 

PE13-003 000313LCPV

http:www.HealeyBrothers.com


Chevrolet Chrysler Dodge Jeep Hyundal 
1960 South Road, Poughkeepsie 557 Route 52, Beacon 410 AShklli Ave., l3eacon 

(845) 298-1193 (845) 831-1148 (845) 831-3199 
N.Y.S. M.\I. AJS REO. NO. 7025000 N.Y.R M V. RlS REG. NO. 1077504 N.Y.S. M.V. RIS REG. NO. 7095414 

www.HealevBrothers.com .1-888-3-Healey 

Chevrolet Buick 

183 Greenwich Ave" Goshen 


(845) 294-6171 

N.Y.S. MY RtS REG. ND- 2360S35 


Ford Lincoln 

2528 AOUle 17M, Goshen 


(845) 291-1998 

N.V.S. M.\!. RIS REG. NO. 7089314 


k:ltAI"\ ... kJ\ ... UA"'U:U:J\*"AkkU*;:.. , ..... ,:•. <I.•D.,•. ~. p ,L.,(J G~A. I,bro.!,~ ~\u,,:uu"~~*,~/'~~~kA:lt~~~ ... U
~,:"~.:,f\fI'!iJ·~.,",-"",,,(1 .. G ,t)n..~';:I\l\\f""\"i •.,.; .:' 

, "'.; . 'In\u... 0' ~~en\':~,. . . 

1Q nO\hrHJt; 
'\Or\ 

J~ercu ry rJl; 

'" . PAGE 30F3 CUSTOMER COpy· I END OF INVOICE 1 05:06pm 
... ~ 

[ ] CASH [ ] CHECK NO [ 

[ ] VISA [ ] MASTERCARD 

[ ] AMERICAN EXPRESS [ ] OlllER [ ] CHARGE 

************.A***********.*"'k.*A*"'**Ak***A***A~*""AAA'A«AA 
* Welcome to Healey Ford * 
* "Thank you" for the opportunity to impress you today. * 
* We would appreciate hearing about your experience and * 
* encourage you to email or call * 
* YourComments@HealeyBrothers.com 845·291·1998 * 
* Have a great day. * . 
* Chic Ooviak. Service Manager * 
* Bryan Gingold. Parts and Ser,{ice Director * 

CUSIOMER SIGNAtuRE 

TOTAL, lABOR. '" 
TOTAL PARTS ... . 
TOTAL SUBLET .. . 
TOTAL G.O.G... . 
TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX .• ~ ... 

::rOTAl.:lNVOICE'$ 

CUSTOMER NO. "'S"f@Ven Tarko 17033 TAG NO. 9059 

 
GOSHEN, NY  

~~~~rnrRUCKjF-150 SERIESjSUPERCR 

VIj!IClf"'or°F W 1 E V X A K     
F.T. E. NO. 

COMMENTS 

'NVO'CJ.i104/10 'Nf!~65500 

SJ§ffO'8195 

'V"~!l2j10 DELIVERY MILES 9 
PRODUCTiON DATE 

R°o.fi/03j10 

MO: 565 

DID YOU 
SAVE 

up to 35% 
on your routine 500o-mIle service? 

You'can, when you purchase the 
Hesley Brothers Maintenance Plan 
Ask Our Service Team Today For Details 

Consider the Value: 
o Jock in your maintenance costs 
,\t;>ased on today's cost of oil and 

service . ' 

, , Includes five routine 
:m'SOOO-mile services 

'. 

o ~hange Engine Oil alld Fi~er 

o Rotate lires 

o Check Fluids and Adjust lire 
Pressure 

o lubricate Hinges and latches 

Install BG Engine Protection 
Additive 

• MuKi·Point Vehicle Inspection 

• Roadside Assistance Plan 

• Free Car Wash 

P.O. NO. 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

.............. 

0.00 

KIA 
130 Temple Hill Rd., Vails Gate 


(845) 565-7033 

N,'lS, NtV' fVS REG. NO. 7089353 


Mitsubishi 

2528 Route 17M, Goshen 


(845) 291-1998 

NYS. MY RlS ftEG. NO. 7082636 

I 
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Chevrolet Buick KIA 
183 Greenwich Ave" Goshen 130 Temple Hill Rd .. Vails Gal. 

(845) 294·6171 (645) 565-7033 
N.Y.$. M.V. RIS REG. NO. 2360536 N.V_S. ~1.V. RIS REO. NO. 70S9353 

Ford Uncoln Mitsubishi 
2528 ROUIe 17M, Goshen 2528 Route 17M, Goshen 

(845) 291·1998 (845) 291·1998 
N,Y,S. M. V, RIS REG_ NO, 7089314 N,V,S. MV RiS REG. NO. 7002636 

Chevrolet Chrysler Dodge Jeep HyundBi 
1960 South Road, Pough_psie 557 Rou1e 52, Beacon 410 AshkRl Ave" Beacon 

(845) 29a..1193 (845) 831·1148 (845) 831·3199 
N.Y,S. M.V. f:VS REG. NO. 7025000 N,YS. M. v, RIS REG. NO. 7077504 N.Y.$. M.V.AIS RE(t NO. 7095414 

www.HealeyBrothers.com .1-888-3-Healey 

GOSHEN, NY  

JOB# 1 TOTALS······································.·······.·· ..........• 

9 

REPRINT# 1 

MO: 5 

DID YOU 
SAVE 

pta 35% 
JIJB# 1 JOURNAL PREFIX FOCS JIJB# 1 TOTAL 0.00 on your routine 50DO-mi/e service? 

2 CI-Wl.GES .. ••••• .. ••• -,' _., •• _. _••••• ~ .................................................... . 

••••••••••••••••••••••;;~l,; • ~'.,•• '.•••• ~ ",~ .~ ... ,';;. ~ • ; ~ ... '.'~ ••' ••. ~ •• ~ •••••••••••••••• You can, when you purchase the 
Healey Brothers Maintenance Plan 
Ask Our Service Team Today For Details 

Consider the Value: 
,>l\ ': 

\: r~ ,.Lock in your'maintenance costs 
",",t " 

.,pased on today's cost of oil and 
service 

,Includes five routine 
" f"~n'5000-mile services 

0.00 
• Change Engine Oil and Finer 

• Rotate Tires 

• Check Fluids and Adjust Tire 
Pressure' 

• Lubricate Hinges and latches 

• Install BG Engine Protection 
.• ; Additive 

• Multi-Point Vehicle Inspection 

• Roadside Assistance Plan 
5 TOTALS·················.···· ..................................... . 

• Free Car Wash 
JIJB# 5 JOURNAL PREFIX FOCS JIJB# 5 TOTAl 0.00 

CUSTOMER COpy (CONTINUED ON NEXT PAGE] 05:05pm 
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Chevrolet Buick KIA 
183 Greenwich Ave .. Goshen 130 remple Hill Rd,. Vails Gate 

(845) 294-6171 (845) 565·7033 
N.Y.S, M.V. RIS REG. NO. 2360536 NXS. M.V RIS REG. NO_ 7089353 

Ford lincoln Mitsublshl 
2528 Route 17M, Goshen 2528 Route 17M, Goshen 

(845) 291·1998 (845) 291·1999 
N.Y.s. M.V RIS REG. NO. 7009314 N.Y.S. M.V R/SREG. NO. 7082&36 

Chevrolet Chrysler Dodge Jeep Hyundal 
1960 South Road, Poughkeepsie 557 Route 52. Beacon 410 Fishkill Ave., Beacon 

(845) 298·1193 (845) 831-1148 (845) 831-3199 
N.Y,S. M,V. M REG. NO. 702Sooo N V.S, M.V. RIS REG. NO. 7017504 N.Y,S.M.V. RIS REG. NO. 7095414

www.HealeyBrothers.com -1-888-3-Healev 

CUSTOMER NO. 

GOSHEN, NY  

~'t'€'Ven Tarko 17033 TAGN09455 INvo'T:r124/10 IN'J!?6~70174 

LAllORRATE  5,942 ljf('RBLUE PM/ Sffitrn'195 

1:r:r/~tforn.UCK/F-150 SERIES/SUPERCRE DELlv(f7rI2/10 UVERYMILES 9 

•v~t"c~ I.~OF W 1 E V X A K      ~1"~EALER NO PRODUCTION DATE 

ET,E.NO. P.O,NO. 

COMMENTS 

.----.--------.-~.--- .... -.--.- .•• -.--.-~ ..... --.---.. ~- •.• -~~.--* ......~~~.*-.-.- ... . 
'fOZGTlRE{'~ii~sJ;. . .,~!~.iN1tiiNAG!

A COMPLIMENTARY SERVICE PERFORMED BY HEAlEY F/L/H
TIRE TREAD AND WEAR IS OK AT THIS TIME 

6 TOTALS -----..... --.... -........ -.... - --...... -.......... -. ---... . 

J0BII6 JOURNAL PREFIX FOCS JOBj! 6 TOTAL 0.00 

STIMATE-··--······························ ..•... · ..........•............. -....... . 
USTOMER HEREBY ACKNOWLEDGES RECEIVING 

ORIGINAL ESTIMATE OF SO.OO (+TAX)
OTALS· . --...... -.. - -..................." ... ~ "~ •'" . ',' ..••.......••. ~ . - .. , ......•.................. 

[ ] CASH 

[ ] VISA 

[,] AMERICAN EXPRESS 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

RO~1/23/10 REPRINT# 1 

MO: 594 

DID YOU 
SAVE 

up to 35% 
on your routine 500a-mlle service? 

You can, when you purchase the 
Healey Brothers Maintenance Plan 
Ask Our Service Team Today For Oetails 

Consider the Value: 
o.o~, • Lock in your maintenance costs 

, . based on today's cost of 011 and 
'service 

Includes five routine 

"'5000-mile services. 

• Change Engine Oil and Fitter 

• Rotate lires 

• Check Fluids and Adjust 11re 
Pressure 

• 	Lubricate Hinges and Latches 

• 	Install BG Engine Protection 
Additive 

:.;: 
• Mutti·Point Vehicle Inspection 

• Roadside Assistance Plan 

• Free Car Wash 

"'0
i PAGE20F2 CUSTOMER COPY [ END OF INVOICE 1 05:05pm 
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Chevrolet Buick KIA 
183 Greenwich Ave., Goshen 130 Temple Hill Rd., Valls Gale 

(845) 294-£171 (845) 505·7033 
N,Y.$, M.II. AIS REG. NO.,2360636 N,Y,S MV, FVS REG. NO. 1069353 

Ford Uncoln Mltsublshl 
2529 Roule 17M, Goshen 25.28 Route 17M, Goshen 

(845) 291-1998 (845) 291·1998 
N.Y,S. LtV, AIS REG. NO. 7089314 N.Y.S. M. Ii. RIS REG, NO, 70826.35 

Chevrolet Chrysler Dodge Jeep Hyundal 
1960 SouUl Road. Poughkeepsie 557 Roote 52, Beacon 410 Fishkill Ave., Beacon 

(845) 298-1193 (845)831·1148 (845) 831·3199 www.HealeyBrothers.com -1-88B-3-Healey 
N.Y.$. M.II. R;'S REG, NO. 7025000 N,V.$, M,\l RIS REG. NO. 10nS04 N.Y.S. fA.V. RIS REG, NO. 1095414 

GOSHEN, NY  

, 	

! 
-.. ~ ... --------.

CUSTOMER REQUESTS 7500 MILE SERVICE 
CHANGE ENGINE OIL FILTER 
LUBRICATE CHASSIS (AS REQUIRED)
ROTATE FOUR TIRES/CHECK AND SET TIRE PRESSURES/RESET MONITOR 
REPLACE ENGINE OIL·(UP TO 5 QTS)
RESET OIL LIFE MONITOR 
INSPECT AND TOP OFF ALL UNDER HOOD FLUIDS 
PERFORM MULTI POINT MAINTENANCE INSPECTION 
ROAD TEST VEHICLE 
INSPECT FRONT AND REAR BRAKES 
PERFORMED SERVICE 

• _... -QTY ••. Fp·NUMBER·.··· • ~'.~.:•••••DESCRI PTION ,. ~. ~':." "';'~'~~ t ~;;;'.."UNIT PRICE, 
1 FL·820:S~•.~c ,;" tFILTER ASY • 0 i WARRANTY 
7 XO·5W20'QFS' "OIL· ENGINE 

TOTAL· PARTS WARRANTY0.00 

ASD 
ADVISTED CUSTOMER THE PCM IS PKUI.iW1M1::D 
POWER DURING INITIAL 'WARM Up·
150 DE~ES (F)" '. . 

2 ....~....... .......... . :.!'-:- .. ""J.'" "':,~ ".r:-i";·i~-~" '" .... '!'~. "~",-

.. , JOOf2' JOURNAL PREFIXFOCS .JJBII 2 TOTAl. 0 • 00 
3 CHARGES·· - ......... ··'·--;-7- -........ "-- ~.- ~':;.:' "~'.~' :,FL-r"i"~ , ..... ~ ~ --:-_ ..... -- - _.. 

..................... __ .. ~ ~ .. "' .......... _ .. .................................. ... r ..... "" .. ;.. ........ __ .. :.. ...............:'_'.... ;~~ ...' .. _.:;:.. .. .," .. "' .... .;. ........ .. 


DRIVERS SEAT lIONT ADJUST 

J 
"'0 

PAGE 1 OF3 	 CUSTOMER COpy (CONTINUED ON NEXT PAGE] 07:14am 

DIDYOU 

SAVE 


'up to 35% 
on your routine 5000-mlle service? 

Yo~, can, when you purchase the 

Healey Brothers Maintenance Plan 

Ask Our Service Team Today For Details 

~ ,~hange Engine Oil and Filter 

• 	Rotate TIres 

• 	Check Fluids and Adjust TIre 

Pressure' 


• 	Lubricate Hinges and Latches 

• 	Install BG Engine Protection 

Additive 


• 	Multi·Point Vehicle Inspection 

• 	Roadside Assistance Plan 

• 	Free Car Wash 

PE13-003 000317LCPV

http:www.HealeyBrothers.com
http:70826.35


Chevrolet Buick KIA 
183 Greenwich Ave,. Goshen 130 Tampla Hil Rd.. llalls Gale 

(645) 294-6171 (645) 565-7033 
N,V.S. MV RIS REG. NO. 2360536 N,V$. MV RIS REa. NO. 7009353 

Ford Uncoln Mitsubishi 
2528 Route 17M. Goshen 2528 Roule 17M. Goshen 

(645) 291-1998 (645) 291-1996 
N.V,S.M.". RlS REG. NO.1OB9J14 N, V.S, MV HIS REG. NO. 7Q82636 

Chevrolet Chrysler Dodge Jeep Hyundal 
1960 South Road. Poughl<eepsie 557 Route 52. Beacon 410 Ashldll Ava. Beacon 

(645) 298-1 193 (645)831-1146 (645) 831-:1199 .-w.HealeyBrothers.com .1-BBB-3-Healey 
N.Y.s. M.V, 1VS REG, NO. 7025000 N.Y"s' Io..V. RIS mro. NO. 7Q775()4 N.Y.S. M.V. fVS REG. NO. 7095414 

GOSHEN, NY  

TOTAL " PARTS 

DID YOU 
SAVE 

,~ up to 35% 
JOBfI 3 TOTALS"""··"· - " « " •••• - - " " " - 0 •• « • " •••• « •• " •••• " «000 • 0 " • «. " ••••••• - • 

on your routine 50OD-mlle service? 
J00II3 JOURNAl PREFIXFOCS .xu 3 TOTAL '0.00 

4 CHARGES- -« -<< •••• << ••••• - - _. _ ••• _.  -. _ • .'.: - - •••• " ";... ~ ~.'. 0" ","",". - 0 ••••,_"". _". 0 •• _ - _ 0 0 0 •• __ • You .can, when you purchase the 

~~~!!ell!~~~~~I~P!'!I~~.ijj•••••llllmmm~ Heal~yBrothers MaintenanCe Plan.• ASk Our Service Team Today For Details 

7 CHARGES-  -" - _."  -

CUSTOMER COPY (CONTINUED ON NEXT PAGE) 07:14am 

Consider the Value: 
',,~'n 

;~" ;~ock in your maintenance costs 
C'~,~~ on today's cost of oil and 

;'.,' r 
seMce 

i \ l '. ~1(,:: 

'{l~,lncludes five, routine 
\'Jf\l;OOO-mlle serviCes' 
"~~> 

..• '1"\' 

'. "Change Engine Oil and Filter 
",'1'( • 

• Rotate Tires 

• Check Ruids and Adjust lire 
, Pressure 

" Lubricate Hinges and Latches 

• Install BG Engine Protection 
Additive 

• 'Muffi-Point Vehicle Inspection 

• Roadside Assistance Plan 

• Free Car Wash 

PE13-003 000318LCPV



Chevrolet Buick KIA 
183 Greenwich Ave.• Gcshen 130 Tempie Hill Rd.. Vails Gata 

(845)294-;;171 (845) 565-7033 
NY$. flltV. RIS REG. NO. 2360536 N.Y.S. M.v, RIS REG. NO. 7OB9353 

Ford Lincoln Mitsubishi 
2528 Route 17M. Goshen 2528 Route 17M. Goshen 

(845) 291-1998 (845) 291-1996 
N. V.S. M V. RIS REG. NO, 7089314 N.Y.S. M.V. RlS REG. NO. 1082636 

Chevrolet Chrysler Dodge Jeep Hyundal 
1960 South Road. Poughka_ie 557 Route 52, Beacon 410 Ashklll Ave., Beacon

www.HealeyBrothers.com .1-888-3-Healey (845) 298-1193 (845) 831-1148 (845) 831-3199 
N.Y.S. t.tv RIS REG. NO. 7025000 N.Y.S. MLV. RIS REO. NO 7077504 N. v,s. M. V. RIS REG. NO. 709S414 

GOSHEN, NY  KIF-ISO SERIES/su 9 

1 E V X A K    

MO: 985 

JOBf# 7 JOURNAL PREfiX FOCS JOBII 7 TOTAL 0.00 DID YOU 
SAVE 

up to 35% 
HEREBY ACKNOWLEDGES RECEIVING 

Iron..".,.. ••..,.'" ORIGiNAl ESTIMATE OF $110.00 (+TAX) 

] CASH 

NIGHT BEFORE 
ION(S)········································ .. ···· ................. . 

10000 MILE SERVICE 00FOZ02 *NYSI STATE 10 

[ ] CHECK NO [ \ ] 

[ ] CHARGE 

Mercury ~ 

'.:'. 

TOTAL LABOR •••• 
,TOTAl, P~TS•....

, ' TOTAL' SUBLET... 

.+8t~~i~GCHG:' 
TOTAL MISC DISC 

.-I!'II"'I.........TOTAL TAX ...•.. 

on your routine 50~mlle ~rvlce? 

You can, when you purchase the 
Healey Brothers Maintenance Plan 
Ask Our Service Team Today For Details 

~"""""''''. Gonsider the Value: 
:, \ !,,;'\ ~\Lock in your maint~nanc;e cosl:$ 
: f ,r; ~~ on today's cost of oil and 

, service ' . 
~':~ 

;~Includes five routine 
\. ')~\f1\5000-milesenilces 

""', ; - '. , '" . 

. . ~ .phange Engine Oil and FiKer 

• Rotate Tires 

• Check Fluids and AdjustTire 
Pressure 

• Lubricate Hinges and Latches 

• Install BG Engine Protection 
Additive 

.• Multi·Point Vehicle Inspection 

• Roadside Assistance Plan 

• Free Car Wash 

CUSTOMER COPY . ( END OF INVOICE 1 07:14am 

PE13-003 000319LCPV
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Chevrolet Buick 

183 Greenwich Avo .• Goshen 


(845) 294-6171 

NX$. M.V. RIS REG. NO. 2360S36 


Ford Lincoln 

2528 RotJIe 17M, Goshen 


(845) 291·1998 
RY.S. M.V. RIS REG. NO. 7089314 

Chevrolet 
1960 South Road. Poughkeepsie 

Chrysler Dodge Jeep 
557 Route 52, aeacon 

Hyundal 
410 FishkiD Ave., Beacon 

(845)298-1193 (845)831·1148 (845) 831·3199 
N.Y.$. M.v.: FVS REG NO,1025000 NYS. M. V. RIS REG_ NO. 70n504 N.V.S. tA.'/. RlS REG, NO. 709S414

wwwJlealeyBrothers.com .1-888-3-Healey 

GOSHEN, NY  
1 	 E V X A K 

 NO. 

, 

KIA 
130 Temple HiD Rd., Vails Gale 


(845) 565-7033 

N,y'S, t.tV, RlS REG. NO. 7009353 


Mltsublshi 

2528 Route 17M, Goshen 


(845) 291-1998 

NYS. M.Y. RlS REG, NO. 7002636 


9 

3 TOTALS - - - - - - - - •• - .... - ......... - - • - - ••• :. ~. _. ~.~ •••••:........ "•••• : 

JOO# 3 JOURNAl PREFIX FOCs JJB# 3 TOTAL 0.00
4 CHARGES - • • - - • - - - - - - • - •••• - - .... - ..... -••••• - ••••••••••• _• _• _••••••••• _• _• __ ••••• _• __ • _ 

-.--------.---- .. -.- .. -.. ---~.------- ... -.- .. ----.--.-_.--- ...... -.-_._------ .. 

CUSTOMER COpy 	 (CONTINUED ON NEXT PAGE) 02:34pm 

MO: 1232 

DID YOU 

SAVE 


up to 35% 

on your routine 500(l..mile service? 

l'o.ucan, when you purchase the 
fofea1ey Brothers Maintenance Plan 
Ask Our Service Team Today For Details 

Oonsider the Value: 
,',~: J9Ck in your maintenance costs 
•:'d}>ased on today'scost of oil and 

• 	 '? service 
"~z.:; 

lln~rudes five routine 
(,;:m'6000-mlle services 

,"
.~. 

• ~ .f::hange Engine Oil and Filter 

• 	Rotate lires 

• 	Check Fluids and Adjust lire 

Pressure 


• 	Lubricate Hinges and Latches 

• 	Install BG Engine Protection 

Additive 


• 	MuHi-Point Vehicle Inspection 

• 	Roadside Assistance Plan 

• 	Free Car Wash 

PE13-003 000320LCPV

http:wwwJlealeyBrothers.com


Chevrolet Buick KIA 
183 Greenwich Ave., Goshen 130 Temple H,I Rd., Va,s Gate 

(845) 294-ll171 (845) 585·7033 
N.V.S. M, V. RJS REG. NO. 2360538 NYS, MY RlS REG. NO. 7069353 

Ford Uncoln Mitsublshi 
2528 Route 17M, Goshen 2528 Roule 17M, Goshen 

(845) 291-1998 (845) 291-1998 
N.V.S. M.V RIS REG, NO. 7069:314 NYS. M.V RlS REG. NO. 7082SJ6 

Chevrolet Chrysler Dodge Jeep Hyundai 
1960 Soulh Rood, Poughkeepsie 557 Roule 52, Beacon 410 Rshkin Ave., Beacon 

(845) 298-1193 (845) 831-1148 (845) 831-3199 
N.Y.S. M.V, RlS REG. NO. 7025000 NY£. M.V. AIS REG. NO. 7077504 N.Y.S. ~tv. RIS REG. NO, 700S414

wwwJtealeyBrothers.com .1-888-3-Healey 

CUSTOMER NO. 19474 TAG NO. 2198 iINvol<Q!rY16/11 l~t~41156~t~art Greenblatt 

12, 28915'KR BLUE PM/ sF'W8195
DELIVERY MILES yinWffR~D"tRUCK/F-150 SERI ES/ SUPERCRE Euvl(j'1'/'I2/10 	 9 

GOSHEN, NY  
i PRODUCTION DATE~ICtt=lo..r0' F W 1 E V X A K   ~7'e§EALER NO 

F.T.E.NO. 	 P.O. NO. R°OO'9/15/11 
'COMMENTS MO: 1232 

Jlf:.'4-1'66FOZ~S~1~i~~~~rf~Ed{tM~i979~~!.~~:;;,~:::',f;~frl~~irf.tfERHAL"'
ACOMPLIMENTARY SERVICE PERFORMED BY HEALEY FILIH 
BRAKE SYSTEM CHECKS OK AT nns TIME 

JOB/f 4 TOTALS··_·······_-······-·_·_··· __ ···-········----·-·--_ •. ---_ •. _. 

JOB# 4 JOURNAL PREFIX FOCS JOB# 4 TOTAL 0.00 
JOB/f 5 CHARGES········ --........ ---..... -... ---..... -.... -.... ---.... -. " ---.. -- --... -. -... --' 

,~~:;;x;~~~~~~~~_~~~-.,::,;.,;;·:Ji;;:;,,;:i;;.~:i?;.,;~W.;r~".Ni"n.ii'.4'~~~t.LUll1 , 'JU::i\~~~~~ ..... ',' . ';I~J.1..J.9.t-l:1~""'f.~""~"'l'~,~"'~rHl::'UV\I.'"
ACOMPLIMENTARY SERVICE PERFORMED BY HEALEY flLIM 
TIRE TREAD AND WEAR IS OK AT nus TIME 


JOB/f 5 TOTALS-·····---··--· ","",'"
, 	 ~r:; 

[HEVRntiBj 5 JOURNALfPREFIX FoCS-l~JOBH S:roTAL 

COMMENTS- ------------... ---.. ---..... --------_. ----.. ---... -... --......... -_... --'" 
DROP OFF WED. NIGlT 

TOTALS-- ....... -.... - .... ~K¥lfi.tlt~J.l~..\}~.'~~;.·.:;:<$:~2'.:,2 .. ~.:.'/...;.. 

, 	 ~ "J:~.. " r:.v .~. ~ 1~ 

[] CASH [] CHECK 'c'f~" .i)TOJAl}~OR:... 
TOrAt:. PARTS...,[ ] VISA I, 

•com* * Have a 
* Chic Ooviak. 	 Mercuryi' * 
* Bryan Gingold. v>,·v".... 01 rector * 

i 
~1-----CRU~S~I~~~R~S~I~~~I"UmREr-~~~~~~~--~~~ 

0,00 

DID YOU 

SAVE 


up to 35% 

on your routine 50DO-mile service? 

Yop/can, when you purchase the 
,Healey Brothers Maintenance Plan 
Ask Our Service Team Today For Details 

~ ..'.::.:.~;: ,'_ 'o,o,nsider the Value: 
.§ ,d".l.J & 

0.00, ,~:,~ockinyourmaintenancecosls 
. .0:00, based on toda"'s cost of 011 and 

,» ,,(hOll n. 1 
0.00 , service 

l~ 'oroo:: fi' l' '0 
'
;" 

,)~g:»8t ;'Includes five routine 

.. \i:~ ""Q. ~., i'l ,),,} i1SOOO-mlle services 

, ,: {"O,.OQ.,.... ". 
""- ~ "" if ( • \, ',e' !k' . 

:-Rhange Engine Oil and Filter 

• 	Rotate lires 

• 	Check Fluids and Adjust lire 
.Pressure 

~ UUUIcUUUUIcUIc*,****** ,.·jDiU iPL I;,C A;T:'E;c; PNlv 0 !;CE 	 • Lubricate Hinges and Latches 
o 

I 

u 

i
0: 

" 

• 	Install BG Engine Protection 
Additive 

• 	Multi·Point Vehicle Inspection 

• 	Roadside Assistance Plan 

• 	Free Car Wash 
Ii 
:l'l 
g

! PAGE 2 OF 2 CUSTOMER COPY 	 [ END OF INVOICE 1 02:34pm 
F:. 
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Index No. 
SUPREME COURT OF THE STATE OF NEW YORK 
COUNTY OF NEW YORK 

Seth Chesney, 

Plaintiff, 

against 

Ford Motor Company, 

Defendant. 

SUMMONS AND VERIFIED COMPLAINT 

Fred Davis, Esquire 

Kimmel & Silverman, P.C. 


100 1 Avenue of the Americas 

12th Floor 


New York, NY 10018 

1-800-536-6652 ext. 110 


Pursuant to 22 NYCRR 130-1.1, the undersigned, an attorney admitted to practice in the courts of New 
York State, certifies that, upon information and belief and reasonable inquiry, the contentions contained in the 
annexed documents are not frivolous. 

DATED: 
FRED DAVIS, ESQUIRE ~__. 

PE13-003 000322LCPV



CuDL Issue List Page 1 of 1 

ISSUE LIST 

Last Handling 

Date! 
Issue Status 

9/21/2011 

CLOSED 

8/5/2011 
CLOSED 

Name! 
Reason Desc 

 
PROD/COMP OUR/PERF  VEHICLE 

CHARACTERISTIC 
 

CORRESPONDENCE-CORRESPONDENCE 

Vin! 
Case No. 

Model Year and 
Vehicle Line 

1FTFW1EVXAK  2010 F-SERIES 

1272632171 

1FTFW1EVXAK  2010 F-SERIES 
1272632171 

Issue 
Type 

01 

01 

Ford Confidential 

https:llweb.cudl.dealerconnection.com/Issues/CuD L IssueL istPrint.asp?P age= VIN &Iss Vie... 2/23/2012 

PE13-003 000323LCPV
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Customer Data Link - CuDL Page I of 1 

All Action Details for Issue 

VIN: 1FTFW1EVXAK  Year: 2010 Model: F-SERIES Case: 1272632171 
Name: MR  Owner Status: Original WSD: 2010-07-12 
Symptom Desc: LOSS OF POWER ACCELERATION Primary Phone:  
Reason Desc: PROD/COMP DUR/PERF - VEHICLE CHARACTERISTIC Secondary Phone: 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: SUPPORT DEALER'S POSITION 
Dealer: 04352 HEALEY FORD LINCOLN, LLC Origin Desc: US CONCERN CASE BASE 
Odometer: 12000 MI Comm Type: PHONE 
Analyst Name: STEPHENS, NIKITA Analyst: NSTEPH22 
Action Date: 09/21/2011 Action Time: 12.37.30.147 Action Data: No 

Comments CUSTOMER SAID: -CUST HAVING ISSUES WITH VEH -CUST VEH AT DLR FOR FORTH TlME-CUST VEH 
IS HAVING LOSS OF POWER AND VEH HICCUPS-CUST VEH IS SHAKING WHILE ACCELERATING-CUST VEH IS 
HAVING UNEVEN SHIFTING-CUST VEH AT DLR -DLR ADV CUST THAT VEH IS OPERATING NORMALLY-DLR AT DLR 
FOR A WEEK-CUST SAID WILL FILE LEMON LAWDEALER SAID: HEALEY FORD L1NCOLN2528 RT 17MGOSHEN NY 
10924(877} 697-7657-SlA STUART-S/M BRIANCRC ADVISED: ACCORDING TO YOUR DEALERSHIP'S ASSESSMENT, 
YOUR VEHICLE IS OPERATING WITHIN FORD SPECIFICATIONS. YOUR LOCAL FORD/LINCOLN DEALERSHIP HAS 
FACTORY-TRAINED TECHNICIANS, THE MOST CURRENT ENGINEERING SERVICE INFORMATION, AND THE 
SPECIALIZED EQUIPMENT REQUIRED TO RESOLVE YOUR VEHICLE CONCERNS. WE CONCUR WITH THE 
DEALERSHIP ASSESSMENT. IF YOU REQUIRE FURTHER EXPLANATION OR THE CONDITION CHANGES, PLEASE 
SPEAK WITH YOUR SERVICE MANAGER.···ADV CUST*"-ADV CUST OF OBC TO DLR -SPOKE WITH STUART--DLR 
ADV CUST HAS REPEATEDLY COME IN WITH SAME ISSUE-DLR ADV UNABLE TO DUPLICATE-DLR ADV CUST TO 
WARM ENGINE BEFORE DRIVING-DLR ADV FIELD SERVICE ENGINEER CAME OUT AND DROVE VEH AND RAN ALL 
TEST ON VEH AND DETERMINED THAT VHE IS OPERATING WITHIN FORD SPECS-DLR ADV IT WAS FOUND BY 
FIELD SERVICE ENGINEER THAT NO RELATED FAULTS AND VEH IS OPERATING AS DESIGNED-DLR ADV DOES 
NOT HAVE FULL POWER UNTIL WARMED UP 

Ford Confidential 

https:llweb.cudl.dealerconnection.com/Issues/CuD LIssueActionsAIIPrint.asp? Action= Acti... 2/23/2012 

PE13-003 000324LCPV
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Customer Data Link - CuDL Page I of I 

All Action Details for Issue 

VIN: 1FTFW1EVXAK  Year: 2010 Model: F-SERIES Case: 1272632171 
Name: MR  Owner Status: Original WSD: 2010-07-12 
Symptom Desc: Primary Phone:  
Reason Desc: CORRESPONDENCE - CORRESPONDENCE Secondary Phone:  
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: CALL THE CRC TO DISCUSS THIS MATTER 
Dealer: Origin Desc: MANUAL - CORRESPONDENCE CSR 
Odometer: 9840 MI Comm Type: SURVEY 
Analyst Name: WILLIS, CHRISTOPHER Analyst: CWILL647 
Action Date: 08/05/2011 Action Time: 07.34.22.189 Action Data: No 

Comments CUSTOMER SAID: ONLINE SERVICE SURVEY FOR 7-11-2011; VERY DISSATISF W/ SERVICE FOR THE 
VEH TRANSMISSION ISSUE; SAYS THERE'S A DEAD SPOT IN THE GAS PEDAL ON ACCELERATIONI POWER LOSS 
AND SHIFTING ISSUES, AND NO WORD FROM THE DLRSHP RE: BRINGING VEH BACK IN FOR A FORD REP TO 
CHECK ON 7-25-2011 AS STATED. WILL LITIGATE IF NO WORD FROM FMC RIGHT AWAY.DEALER SAID: HEALEY 
FORD LINCOLN, LLC SELLING DEALERS P & A CODE: 04352 SELLING DEALERS SALES CODE: F13507 SELLING 
DEALERS MAIN PHONE: 845-291-1998CRC ADVISED: CALL THE CRC TO DISCUSS THIS MATTER (DUE TO EARLY 
HOURj*NEXT REP: ACKNOWLEDGE FMC RECEIPT OF CUST SURVEY/ COMMENTS, AND VERIFY IF VEH ISSUES 
ARE CURRENT; IF SO, DOCUMENT AND HANDLE ACCORDINGLY. 

Ford Confidential 

https:llweb.cudl.dealerconnection.com/Issues/CuD LI ssueActionsAllPrint.asp? Action= Acti... 2/23/2012 
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Report Summary Page 1 of 4 

Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 1 of 2 


Query Name: REPORT RETRIEVAL 


File Rel)ort To This Folder File Report To A Fol(ler Folder Number: ..

MdG,jiiiiu, "IiJ nl§'u.W, U6iWII 
Download Options 

Report Detail Section: View Details Attachments: 1 

Report# : AKECU008 NHL Received: 11/05/2010 

CCRG/EPRC: Reviewed Status: Date: 

Vehicle: 2010,F150 4X4 ,F150 ,SUP 
CRW,STYSD ,1FTFW1EVXAK  

Build Date: 03/08/2010 

Odometer: 5,942 M Engine: 5AL 3V FF Calibration: AF615ROA 

Transmission: 6R80E Axle: 3800F3.73L A/C: YES 

Dealer: USA 04352 Healey Ford Lincoln, LLC Phone#: 
(845) 291
1998 

City: Goshen State: New York Country : USA 

Originator: STEVEN TARKO 

Symptom: 5 57 2 02 DRV PERF,HESITATES/STUM,ACCEL,ALWAYS 

Status: 
VFG: V52 DRIVEABILITY 

Additional 
HESITATION 30-40MPH Symptom: 


Fix: Causal Component: CUSTOMER EXPECTATIONS -- -???? 


Condition Code: 


Hotliner: CGAMMON Phone: 000 317-9281 Regn Cd: N1 New York 

Engineering: Phone: TAR: CLD 

Dlr Contact: STEVEN TARKO Phone: 000 000-0000 Title Cde: T 

2/23/2012https:llwww.gcqis.dealerconnection.comigcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF 
PE13-003 000326LCPV
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Report Summary 	 Page 2 of 4 

KOEO: 
KOEC: 
KOER: 

Comments: 

REPAIR 	 11/05/2010 12:28PM CHARLES GAMMON MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN: CUSTOMER STATES VEHICLE HESITATES WHEN 

ACCELERATING @ 30-40 MPH TECH PERFORMED ROAD TEST & CONFIRMED 

APPROXIMATE DELAY @2-3 SECONDS BEFORE VEHICLE KICKED IN,TECH TEST 

DROVE BRAND NEW VEHICLE WITH SAME ENGINE ,TRANS,YEAR-SAME 

HESITATION CUSTOMER STATED HE WOULD LIKE ME TO MENTION ABOUT NUMEROUS 

OTHER CUSTOMERS WHO HAVE ALSO COMPLAINED, WITH NO RESOLVE,ABOUT THE 

SAME ISSUE DIAGNOSTICS: ROAD TEST,CHECK FOR TSBS & SSMS PARTS 

REPLACED:: NONE TECH QUESTION: ANY NEW FLASHES,TSB OR SSM 

AVAILABLE,ANY OTHER DIAGNOSTIC PROCEDURES WE CAN TRY TO RESOLVE THIS 

ISSUE PLEASE LIST ANY PERTINENT PID DATA WHAT IS THE 

MEASURED MECHANICAL FUEL PRESSURE? 

RECOMM 	 11/05/2010 12:28PM CHARLES GAMMON MSS - FCSD - TECH SVC HOTLINE 

STEVEN, IF THIS IS A COLD ONLY SYMPTOM SEE 

HREF=.HTTP://WWW.VREP.FORDTECHSERVICE.DEALERCONNECTION.COM/VDIRS/SSM/S 

SM.ASP?SSM=21176' TARGET='_BLANK'>SSM 21176. THERE ARE NO OTHER 

KNOWN CONCERNS AT THIS TIME. DUE TO MULTIPLE VEHICLES WITH THE SAME 

CONCERN, THIS IS LIKELY A NORMAL CHARACTERISTIC AT THIS TIME. I HAVE 

NO INFORMATION ON CALIBRATION UPDATES CURRENTLY. REPORT #: AGFD4008 

WALT, RECOMMEND TO REFER TO 

REPAIR 	 11/23/2010 03:24PM ALEC MCENTEE MSS - FCSD - TECH SVC HOTLINE 

TECH'S QUESTION: ANY PREVIOUS REPORTS NONE CONCERNS? IT HAS COME TO 

MY ATTENTION THAT THIS CONCERN HAS BEEN REPORTED TO US BY OTHER 

CUSTOMERS AT THIS DEALER. DESCRIPTION OF VEHICLE CONCERN: 

HESITATION ON ACCEL LAG IN THROTTLE RESPONDING DIAGNOSTICS ALREADY 

COMPLETED: SELF TEST NO DTCS CHECKED OASIS FOUND SSM 21351 DOES NOT 

APPEAR TO BE THE CONCERN. PARTS REPLACED: NONE CHECK FOR EPAS 

2/23/2012https:llwww.gcqis.dealerconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF 
PE13-003 000327LCPV

https:llwww.gcqis.dealerconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF


Report Summary Page 3 of 4 

RECOMM 

AUDIT 

AUDIT 

ADD-ON 

AUDIT 

ADD-ON 

DATA WHAT IS BARO PID READING? WHAT IS THE MEASURED MECHANICAL 

FUEL PRESSURE? 

11/23/2010 03:24PM ALEC MCENTEE MSS - FCSD - TECH SVC HOTLINE 
DOUGLAS, RECOMMEND TO INSPECT THAT THE AIR FILTER IS STOCK, CLEAN, 


AND SEALED CORRECTLY. INSPECT THE MAF SENSOR FOR CONTAMINATED. PERFORM 


A FUEL QUAUTY TEST AND COMPARE THE TEST RESULTS TO THE FLEX FUEL(FF) 


PIDS. INSPECT THE OIL LEVEL AND QUAUTY. INSPECT THE SPARK PLUGS FOR 


CONTAMINATION. DOCUMENT IF THE VEHICLE IS EQUIPPED WITH ANY 


AFTERMARKET COMPONENTS. DUPUCATE THE CONCERN WHILE MONITORING RPM 


ACTUAL VS DESIRED, MAFV, BARO, VSS, LOAD%, TP1, TP2, APP1, APP2, APP3, 


BOO, FUEL TRIMS(SHORT/LONG), 02S, MANUAL FUEL PRESSURE, IAT, CHT, 


VCT(ERR, DC, ADV), AND TORQUE CONVERTER PIDS. 


11/23/2010 03:24PM ALEC MCENTEE MSS - FCSD - TECH SVC HOTLINE 

ODOMETER 5656 M CHANGED TO 5942 M BY AMCENTEE 

07/02/2011 11:00AM 

SYMPTOM 6 11 5 93 CHANGED TO 5 57 2 02 BY CS012093 

09/20/2011 08:58AM KEVIN KRAWCZYK(FSE) MSS - FCSD - REG - NEW YORK 
CUSTOMER HAS BEEN TO DEALER SEVERAL TIMES WITH NO PROBLEM FOUND. 

CUSTOMER STATES THAT THEY WANT TO GO LEMON LAW. DEALER LOOKING FOR 

HELP FROM FSE. FSE OPENING TAR TO DO A INSPECTION REPORT FOR 

DEALERSHIP. 

09/20/2011 08:58AM KEVIN KRAWCZYK(FSE) MSS - FCSD - REG - NEW YORK 

TECH ASSIST REFERRAL HAS BEEN OPENED 

09/20/2011 09:04AM KEVIN KRAWCZYK(FSE) MSS - FCSD - REG - NEW YORK 
INSPECTED VEHICLE. INSTALLED THE FORD INTEGRATED DIAGNOSTIC SYSTEM 

(IDS) TOOL ONTO THE VEHICLE. RAN A SELF TEST OF ALL MODULES ON THE 

VEHICLE. NO DIAGNOSTIC TROUBLE CODES PRESENT IN ANY OF THE POWERTRAIN 

RELATED MODULES. TWO DIAGNOSTIC TROUBLE CODES PRESENT IN THE AUDIO 

CONTROL MODULE. CHECKED POWERTRAIN MODE 6 DATA. MODE 6 DATA SHOWED NO 

ENGINE MISFIRES OR EMISSIONS RELATED FAULTS. FIELD SERVICE ENGINEER 

NEXT STARTED VEHICLE, WHILE TECHNICIAN MONITORED ENGINE POWER BALANCE 

TEST. OUTSIDE TEMPERATURE WAS 64 DEGREES AND ENGINE WAS COLD FROM 

https://www.gcqis.dealerconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF 212312012 
PE13-003 000328LCPV

https://www.gcqis.dealerconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF


Report Summary 	 Page 4 of 4 

SITIING OVERNIGHT. PROCEEDED TO IMMEDIATELY DRIVE VEHICLE. FROM 

DEALERSHIP FIELD SERVICE ENGINEER PROCEEDED TO DRIVE VEHICLE ON ROUTE 

17M. NO MISFIRES WERE IDENTIFIED DURING THIS TEST DRIVE. FIELD SERVICE 

ENGINEER PROCEEDED TO DRIVE VEHICLE FOR APPROXIMATELY 20 MILES, TRYING 

TO REPLICATE CUSTOMER'S CONCERN. AFTER MONITORING AND REVIEWING ALL 

TESTS, AND AFTER THE TEST DRIVE, FIELD SERVICE ENGINEER WAS NOT ABLE 

TO DUPLICATE CUSTOMER'S CONCERN. FORD FIELD SERVICE ENGINEER WAS 

UNABLE TO REPLICATE THE CUSTOMER'S CONCERN, OR FIND ANY PROBLEM WITH 

THE VEHICLE RELATED TO THE CUSTOMER'S CONCERN. HOWEVER, CUSTOMER MAY 

BE EXPERIENCING A CONDITION THAT IS OUTLINED IN FORD SPECIAL SERVICE 

MESSAGE 21450. THAT MESSAGE STATES: "SOME CUSTOMERS WITH 2009-2010 

EXPEDITION, NAVIGATOR, F-150 5AL 3V ENGINE ONLY MAY COMPLAIN OF 

PERCEIVED ROUGH RUNNING AND/OR LACK OF POWER CONDITION ONLY DURING 

HARD ACCELERATION IMMEDIATELY FOLLOWING INITIAL COLD ENGINE START. 

THIS IS A NORMAL OPERATING CHARACTERISTIC DESIGNED TO HELP PROTECT THE 

ENGINE DURING WARM UP. THIS CONDITION WILL SUBSIDE WHEN ENGINE 

OPERATING TEMPERATURE(EOT) REACHES APPROXIMATELY 150F(66C). THIS 

CONDITION HAS NO NEGATIVE EFFECTS ON ENGINE DURABILITY. DO NOT ATTEMPT 

REPAIRS TO CORRECT THIS NORMAL CONDITION." INSPECTION REPORT FOR 

DEALERSHIP IS ATTACHED. 

ADD-ON 	 09/23/2011 08:31AM KEVIN KRAWCZYK(FSE} MSS - FCSD - REG - NEW YORK 

CUSTOMER HAS VEHICLE. CLOSING TAR. Download Options 

AUDIT 	 09/23/2011 08:31AM KEVIN KRAWCZYK(FSE} MSS - FCSD - REG - NEW YORK 

TECH ASSIST REFERRAL HAS BEEN CLOSED 

File Rel)ort To This Folder File Report To A Folder Folder Number: 

Requester: RHERROll 23-Feb-2012 

Report Summary Ford Proprietary, Private Retention: None 

Server: ECCWS686 
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Report Summary Page 1 of 3 

Rpt. Analysis Home Report Mqmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit 

Jlnnlildililimlirsl 

GCQIS Report Analysis 

Report Summary 

Report 2 of 2 


Query Name: REPORT RETRIEVAL 


File Rel)ort To This Folder File Relmrt To A Folder Folder Number: 
Download Options lilii£tflinit.4 mill .,"_ ILTJf£IJ'M9nn,' 

Report Detail Section: View Details Attachments: 0 

Report# : BGMCF014 NHL Received: 07/13/2011 

CCRG/EPRC: Reviewed Status: Date: 

Vehicle: 2010,F150 4X4 ,F150 ,SUP 
CRW,STYSD ,lFTFW1EVXAK  

Build Date: 03/08/2010 

Odometer: 9,840 M Engine: 5.4L 3V FF Calibration: AF615ROA 

Transmission: 6R80E Axle: 3800F3.73L A/C: YES 

Dealer: USA 04352 Healey Ford Lincoln, LLC Phone#: 
(845) 291
1998 

City: Goshen State: New York Country : USA 

Originator: DOUGLAS HOLM 

Symptom: 4428 00 ST/RN/MV,MOVING,DOWNSHIFT QUAL ,UNKNOWN 

Status: 
VFG: V48 GOOD AUTOMATIC TRANSMISSION 

Additional 
SHIFT/BUMP ON LOW SPEEDSymptom: 


Fix: Causal Component: 

Condition Code: 


Hotliner: PMASHAMI Phone: Regn Cd: N1 New York 

Engineering: Phone: TAR: 

Dlr Contact: DOUGLAS HOLM Phone: 000 000-0000 Title Cde: T 
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KOEO: 
KOEC: 

KOER: 

Comments: 

REPAIR 	 07/13/2011 03:42PM PMASHAMI 

WEB FORM DATA - CONCERN: SHIFT 1 BUMP ON LOW SPEEDS DIAGNOSTICS: 

SELF TEST NO DTCS PARTS REPLACED:: NON E TECH QUESTION: I READ 

SSM 21470 I ALSO NOTICED A NEW TCM 1 PCM UPDATE IN AVAIL SHOULD I ALSO 

REPROGRAMM AS WELL? DO YOU HAVE KNOWN ISSUES THAT A NEW PROGRAMM 

RESOLVES? 

RECOMM 	 07/13/2011 03:42PM PMASHAMI 

DOUGLAS, THERE HAVE BEEN INSTANCES WHERE REPROGRAMMING THE TCM HAS 

HELPED DECREASE THE HARSH SHIFT FEEL. YOU CAN ATTEMPT TO CORRECT THE 

CONCERN DESCRIBED USING 

HREF=.HTTP://WWW.VREP.FORDTECHSERVICE.DEALERCONNECTION.COM/VDIRS/SSM/S 

SM.ASP?SSM=21470' TARGET='_BLANK'>SSM 21470 TO ADDRESS THIS 

CONDITION. ALSO KEEP IN MIND THAT THE CONCERN YOU DESCRIBED MAY BE 

A CHARACTERISTIC OF THE TRANSMISSION. HARSH SHIFTS CAN BE CONSIDERED 

CHARACTERISTIC IN SOME OF OUR NEWER VEHICLES WHEN THE RIGHT CONDITIONS 

ARE PRESENT. TRANSMISSIONS LIKE THE 6R80 USED IN THIS TRUCK HAVE A 

VERY HIGH LEVEL OF ADAPTABILITY, SHIFT TIMING AND INTENSITY CAN BE 

ADJUSTED QUICKLY IN RESPONSE TO DRIVER INPUTS BUT IT CAN ALSO BE 

LEARNED BASED ON REPEAT DRIVER INPUTS. THERE IS A REFERENCE IN THE 

VEHICLE OWNER GUIDE, UNDER DRIVING AND AUTOMATIC TRANSMISSION. THE 

LEARNED BEHAVIOR IS TYPICALLY WHAT LEADS TO UNWANTED HARSH SHIFTS. 

CERTAIN TYPES OF DRIVING CAN TEACH THE TRANSMISSION TO COMMAND HIGHER 

PRESSURE IN ANTICIPATION OF A HIGH LOAD OR SUDDEN LOAD CHANGE, SOME OF 

THE MOST COMMON DRIVING INPUTS TO CAUSE THIS ARE STOP AND GO DRIVING, 

PULLING A TRAILER, QUICK STOPS FOLLOWED BY HEAVY ACCELERATION AND 

ROLLING STOPS. THESE SCENARIOS CREATE A COMPLETE LACK OF LOAD ON COAST 

DOWN OR BRAKING FOLLOWED BY A SUDDEN HIGH LOAD DOWNSHIFT AS THE 
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VEHICLE ACCELERATES, ONCE THE TCM LEARNS THIS BEHAVIOR IT CAN SHIFT 

HARD EVEN ON A GENTLE ACCEL OR LOW LOAD ACCEL FROM A STOP. THIS IS NOT 

AN INDICATION OF FAILURE; THE FIRM SHIFTS ARE ACTUALLY A SELF 

PRESERVATION MEASURE TO PREVENT SUPPAGE AND PREMATURE WEAR. IF YOU 

CLEAR THE VEHICLE KAM AND ADAPTIVE SHIFT STRATEGIES AND THE CONCERN IS 

GONE FOR A FEW HUNDRED MILES, THE SHIFTS ARE LEARNED AND NO REPAIR IS 

AVAILABLE. YOU CAN ADVISE THE CUSTOMER ON THE TYPES OF DRIVING THAT 

LEAD TO THIS AND ASSURE THEM THAT NO DAMAGE IS BEING DONE TO THE 

TRANSMISSION. Download Options 

Number:Folder'ttib"iIiii!If?,,' 

File Rel}ort To ThiS Folder 

5lI1'fgUn.,.. -1m" 'S& 'Ipi4§!.Mi IIoI.Woi1II 
File Rel}ort To A Folder 

Requester: RHERROll 

Report Summary 
Server: ECCWS686 

Ford Proprietary, Private 

23-Feb-2012 
Retention: None 
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Service of Process• ., CT Corporation 
Transmittal 
10/0312011 
CT Log Number 519256421 

11111111111111111111111111111111111111111111111111111111111111111 
TO: Chris Dzbanski 

Ford Motor Company 
One American Road, WHQ 433-E3 
Dearborn, MI48126 

RE: Process Served in Pennsylvania 

FOR: Ford Motor Company (Domestic State: DE) 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 

DOCUMENT(S) SERVED: 

COURT/AGENCY: 

NATURE OF ACTION: 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SERVICE: 

JURISDICTION SERVED: 

APPEARANCE OR ANSWER DUE: 

ATTORNEY(S) / SENDER(S): 

ACTION ITEMS: 

SIGNED: 
PER: 
ADDRESS: 

TELEPHONE: 

, PltL vs. Ford Motor Company, Dft. 

letter, Attachment(s), Cover Sheet, Notice to Defend, Complaint, Verification, 
Exhibit 

Allegheny County - Court of Common Pleas, PA 
Case # AR11006884 

Product liability Litigation - Breach of Warranty - Failure to repair andlor correct 
defects on a 2010 Ford Edge, VIN 2FMDK4JC9A

CT Corporation System, Harrisburg, PA 

By Certified Mail on 10/03/2011 postmarked on 09129/2011 

Pen nsyl vania 

Within 20 days 

David J. Gorberg 
David J. Gorberg f1 Associates, P.C. 
32 Parking Plaza 
SUite 700 
Ardmore, PA 19003 
215-665-7660 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 797590176078 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

CT Corporation System 
Sabra Dudding 
116 Pine Street 
3rd Floor, Suite 320 
Harrisburg, PA 17101 
717-234-6004 

Page 1 of 1 1 MP 

Information displayed on this transmittal is for CT Corporation's 
record keeping purposes only and is provided to the recipient for 
qulck reference. This information does not constitute a legal 
opinion as to the nature of action, the amount of damages, the 
answer date, or any information contained in the documents 
themselves. Recipient is responsible for interpreting said 
documents and for taking appropriate action. Signatures on 
certified mall receipts confirm receipt of package only, not 
contents. 
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DAVID J. GORBERG & ASSOCIATES, P.C. 
32 PARKING PL.AZA 

DAVID .). GORBERGt SUITIt 700 NEW .JE:RSEY OF'nCE 

LAURA I.. APPI.EG...TE 

COURTNEY L.. SOF ....' 
AROMOIU:, PA 19003 20S KINGS HIGHWAY SOUTH 

EOW... RO B. FEINER· CHERRY HILL, N') OS034 

l·eOO·MY·LEMON (see) 3134-21 I iii 

·MEIIo4~ER OF PI+. ANO H,J BARS \-800-6ge-3((16e 

tMEMSER OF PA AHD NY bARS 
PITTSaURGH OFFICE 

215-665-7660 

FAX in 5·563·8738 1900 AL.LEGHENY BLDG. 

429 FORBE:S ...VENUE 

_w.MyLemon.com PITTSBURGH. PA 15219 

412-894-9970 

FAA 412-894-9983 

September 29, 2011 

Ford Motor Company 
c/o CT Corporation 
116 Pine St Suite 320 
Harrisburg, PAl 71 0 1 

RE: 	  vs. Ford 
Docket No. AR-ll-006884 

Dear SirlMadam: 

Pursuant to the current Rules ofCivil Procedure, we enclose herein the copy of the Civil Action 
Complaint, the original of which has been filed by our office in connection with the above " 
referenced matter. /// 

You are hereby notified that you have been sued in Court and that you must take acti within 
twenty (20) days from your receipt of this letter or a default judgme may be ent d against 
you. 

DJG/jm 
....-.--EncJosure 

CERTIFIED MAIL - RETURN RECEIPT REQUESTED 
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Marie Kahlan 

From: webmaster. pro@county.allegheny.pa.us 
Sent: Wednesday, September 28, 2011 12:57 PM 
To: mkahlan@mylemon.com; kristy@mylemon.com; david@mylemon.com; 

lapplegate@mylemon.com 
Cc: promail@county.allegheny.pa.us 
Subject: Filing Confirmation CaselD :TMP193631 

The following electronic filings have been received by the Allegheny County Civil/Family 
Division. Please have this information available to check the status of these filings, or 
if you wish to submit exhibits by mail or fax. 

Case nbr:TMP193631 

Description:Christian vs Ford Motor Company 

Docket Type:Complaint 

Docket Number:l 

Docket Date:09/28/20l1 

Docket Time:12:58:l3 

Status:Pending 

Client ID: 

Company ID:GORBERG 

Sheriff's Amount:$O.OO 

Civil/Family Division's Arnourit:$139.50 

Total Amount:$l39.50 

Files received: 


G:\DOCS 11\Christian, Rebecca - pa\SCANNED COMPLAINT.pdf 

Your filings are being processed. Be advised this case is not officially filed until it 
is approved by Allegheny County Civil/Family 
Division. If approved, you will be notified via an electronic receipt 
and the official date and time of filing will be the date and time listed 
above At that time, your draw down account will be debited. In the 
event that this filing is not approved, your account will not be debited. 
Thank you for using the Civil/Family Division Electronic Filing and Retrieval System. 

1 
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Marie Kahlan 

From: webmaster.pro@county.allegheny.pa.us 
Sent: Wednesday, September 28, 2011 1: 17 PM 
To: mkahlan@mylemon.com; kristy@mylemon.com; david@mylemon.com; 

lapplegate@mylemon.com 
Cc: promail@county.allegheny.pa.us 
Subject: Dockets approved confirmation CaselD :AR-11-006884 

9/28/2011 Please be advised that the following case has been accepted by 
the Allegheny County Civil/Family Division. Temporary case 
number:TMP193631 

Permanent case number:AR-l1-006884 

Description:Christian vs Ford Motor Company 

Status:Approved. Docket details are as follows: 

Case 1D:AR-ll-006884 Docket Type:COMPL 

Sequence nbr:l 

Ar.lount : S 139.50 

Client 1D: 

Company 1D:GORBERG. 


Filing Date:9/28/2011 Filing Time:12:57:58. 

1 
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Marie Kahlan 

From: 	 webmaster.pro@county,allegheny.pa.us 
Sent: 	 Wednesday, September 28, 20111:18 PM 
To: 	 mkahlan@mylemon.com; kristy@mylemon,com; david@mylemon,com; 

lapplegate@mylemon.com 
Cc: 	 promail@county.allegheny.pa.us 
Subject: 	 Scheduled Event Notification :AR-11-006884 

A hearing has been scheduled for Case Number 'AR-11-006884' 

at Allegheny County Court House on 12/06/2011 at 09:00:00 in room no. CH523 


1 
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IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY, PENNSYLVANIA 
CIVIL DIVISION 

COVER SHEET 

Plaintiff(s) 

REBECCA CHRISTIAN 

915 8th Avenue 

Elizabeth, PA 15037 

Vs 
Defendant(s) 

FORD MOTOR COMPANY 
C/O CT Corporation 

116 Pine Street Suite 320 

Harrisburg, PA 17101 

Case Number: 

D-O-l I 
Type of pleading: 

COMPLAINT 

I 
Code and Classification: 010 I 
Filed on behalfof 

REBECCA CHRISTIAN 

(Name ofthe filing party) 

!B Counsel of Record 

o Individual, TfPro Se 

I 

Name. Address and Telephone Number: 
DAVID J. GORBERG 

1900 ALLEGHENY BLDG 
429 FORBES STREET 

PITTSBURGH PA 15219 
412-894-9970 -'. 

Attorney's State ID : 53084 I 

Attorney's Firm ID: I 
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'IN THE COURT OF COlVIlVION PLEAS OF ALLEGHENY COUNTY, PENNSYLVANIA ' 
CIVTI.. DMSION-ARBITRATION DOCKET 10/03 

REBECCA CHRISTIAN ARBITRATION DOCKET 
PLAINTIFF 

NO.--:-_ 

VS. HEARING DATE: 
Room 523 Sth Floor C-o-u-rth-o-us-e----

FORD MOTOR COMPANY 9:00A.M. 
DEFENDAL'1T 

:". NOTICE TO DEFEND 
YOU HAVE BEEN SUED IN COURT. Ifyou wish to defend against the'claims set forth in the following pages, you 
must take action within TWENTY (20) da.ys after this complaint BIld notice are served by entering a written appearance 
personally or by attorney and filinftin writing with the court your defenses or objections to the claims set forth against 
you. You are warned thnt ifyou fail to po so, the case may proceed witboutyou and a judgment maybe entered against 
you by the court without further notice for any money claimed in the complaint or for any other claim or relief requested 
by the plaintiff. You may lose money, property or other rights important to you. 

YOU SHOULD T.A.K.:p:THIS PAPER TO YOUR LAWYER AT ONCE. Ifyou do not have a lawye~, go to or telephone 
the office set forth below. This office oao provide you with information about hiring a lawyer. IF YOU CANNOT 
....:\.FFORD TO HIRE ALAWYER. this office may be able to provide you ~vith. informntion about agencies that may offer 
legal service to eligible persons at areduced fee OrTio fee. . ' . 

LAWYER REFERRAL SERVICE, The Allegheny County Bar Association, 920 City-County Building 
414 Grant Street, Pittsburgh, PA 15219 TELEPHONE 412.-261-5555 

------------------------------BE~AB[N~~G~N~OT~IC~E~-------------------------------

YOU HAYE DEEN SUED IN COURT. The above Notice to Defend ~plains what you must do to dispute the claims 
made against you; Ifyou file the, written response termed to in the "Notice to Defend" a hearing before a Board of., 

, Arbitrators will take place in Room 523 ofthe .AJleg11eny County Courthouse, 436 Grant Street. Pittsburgh, Pennsylvania. 
on at 9~OOA,M. IF YOU FAn.. 'TO FIT..E the response desanbed in the • 
"Notice to Defend" B judgment for the amount claimed in the complaint may be entered against you before the hearing. 

DUTY TO APPEAR AT AR1UTRATIONBEAlUNG 
If one or more of the parties is not present at the heming, TIm MATTER MAY BE.HEARD AT THE SAlVIE TnyIE AND 
DATE BEFORE A JUDGE OF THE COURT WITHOUT THE ABSENT PARTY OR PARTIES. TffBRE IS NO 
RIGHT TO A TRIAl DE NOVO ON APPEAL FROM A DECISION ENTERED BY A ruDGE. 

NOTICE: 	 'YOU l\rIUST RESPOND TO TIDS COMPLAINT WITHIN TWENTY (20) DAYS OR A 
JUDGEl\'IENT FOR THE Ai\'lOUNT CLAJi\rIED MAY BE ENTERED AGAINST YOU :BEFORE 
THE HEARING. , 
IF ONE OR MORE OF THE PARTIES IS NOT PRESENT AT THE BEARING, THE J.\IIATTER 
MAY BE BEARD ThIOOIDIATELY BEFORE A JUDGE WITHOUT THE ABSENT PARTY OR 
PARTIES. THERE IS NO RIGHT TO A TRIAL DE NOVO ON APPEAL FROM A DECISION 
ENTERED BY A JUDgE. . 
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DAVID J. GORBERG & ASSOCIATES, P.C. 
By: DAVID J. GORBERG Attorney for Plaintiff 
Identification No.: 53084 
1900 Allegheny Building 
429 Forbes Street 
Pittsburgh, P A 15219 
412-894-9970 

Rebecca Christian 
915 8th Avenue 
Elizabeth, PA 15037 

COURT OF COMMON PLEAS 

vs. 
ALLEGHENY COUNTY 

Ford Motor Company 
C/O CT CORPORATION 
116 PINE STREET 
SUITE 302 
HARRISBURGH PA 17101 

COMPLAINT 

1. Plaintiff, Rebecca Christian, is an adult individual citizen and legal resident 

of the Commonwealth ofPennsylvania, residing 915 8th Avenue, 

Elizabeth, PA 15037 

2. Defendant, Ford Motor Company is a business corporation qualified to do 

business and regularly conducts business in the Commonwealth of Pennsylvania and can be 

served c/o CT Corporation, 116 Pine Street, Suite 320, Harrisburg, PA 17101. 
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BACKGROUND 

3. Plaintiff incorporates by reference paragraphs 1 and 2 as fully as if set forth here 

length. 

4. On or about November 30,2009, Plaintiff purchased a new 2010 Ford Edge 

(hereinafter referred to as the "vehicle"), manufactured and warranted by Defendant bearing the 

Vehicle Identification Number 2FMDK4JC9ABA62231. The vehicle was purchased and 

registered in the Commonwealth of Pennsylvania. 

5. The price of the vehicle, including registration charges, document fees, sales tax, 

but, excluding other collateral charges not specified, totaled $34,300.00. 

6. Plaintiff avers that as a result of the ineffective repair attempts made by Defendant 

through its authorized dealer, the vehicle cannot be utilized for the purposes intended by Plaintiff 

at the time of acquisition and as such, the vehicle is worthless. 

7. In consideration of the purchase of the above vehicle, Defendant, issued to 

Plaintiff several warranties, fully outlined in the warranty booklet. 

8. On or about November 30,2009, Plaintiff took possession of the above mentioned 

vehicle and experienced nonconformities, which substantially impaired the use, value and/or 

safety of the vehicle. 

9. Said nonconformities consisted of but was not limited to defective transmission. 

Copies of repair receipts are attached hereto and marked as Exhibit "AI!. 

10. The nonconfonnities violate the express written warranties issued to Plaintiff by 

Defendant. 

11. Plaintiff avers t~e vehicle has been subject to repair more than two (2) times for 
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the same nonconformity, and the nonconformity remains uncorrected. 

12. Plaintiff has delivered the nonconforming vehicle to an authorized service and 

repair facility of the defendant on numerous occasions. After a reasonable number of attempts, 

Defendant was unable to repair the nonconformities. 

13. In addition, the above vehicle has or will in the future be out of service by reason 

of the non-conformities complained of for a cumulative total of thirty (30) days or more. 

14. The vehicle continues to exhibit defects and nonconformities which substantially 

impair it's use, value and/or safety. 

15. Plaintiff avers the vehicle has been subject to additional repair attempts for defects 

and/or nonconformities and/or conditions for which the Defendant and or it's authorized service 

center, may not have maintained records. 

16. Plaintiff has been and will continue to be financially damaged due to Defendant's 

intentional, reckless, wanton and negligent failure to comply with the provisions of its' warranty. 

17. Plaintiff seeks relief for losses due to the nonconformities and defects in the above 

mentioned vehicle in addition to attorney fees and all court costs. 

COUNT I 

MAGNUSON-MOSS FEDERAL TRADE COMMISSION IMPROVEMENT ACT 


18. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint 

by reference as if fully set forth at length herein. 

19. Plaintiff is a "Consumer" as defined by 15 U.S.C. §2301(3). 

20. 'Defendant is a '~Warrantort) as defined by 15 U.S.C. §2301(5).' _ .. 

21. Plaintiff uses the subject product for personal, family and household purposes. 

22. By the terms of the express written warranties referred to in this Complaint, 
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Defendant agreed to perfonn effective warranty repairs at no charge for parts andlor labor. 

23. 	 Defendant failed to make effective repairs. 

24. As a direct and proximate result of Defendant's failure to comply with the express 

written warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C. §2310(d) 

(1), Plaintiff is entitled to bring suit for such damages and other legal and equitable relief. 

25. 	 Section 15 U.S.C. §2310 (d) (1) provides: 
If a consumer finally prevails on an action brought under paragraph (1) of this 
subsection, he may be allowed by the Court to recover as part of the judgment a 
sum equal to the amount ofaggregate amount of costs and expenses (including 
attorney fees based upon actual time expended), detennined by the Court to have 
been reasonably incurred by the Plaintiff for, or in connection with the 
commencement and prosecution of such action, unless the Court, in its discretion 
shall detennine that such an award of attorney's fees would be inappropriate. 

26. Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim 

herein, all attorney fees are recoverable and are demanded against the Defendant. 

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the 

Defendant in an amount equal to three (3) times the purchase price of the subject vehicle, plus all 

available collateral changes and attorney fees. Amount not in excess of $25,000.00. 

COUNT II 
UNIFORM COMMERCIAL CODE 

27. Plaintiff hereby incorporates all the paragraphs of this Complaint by reference as 

if fully set forth at length herein. 

28. The defects and nonconfonnities existing within the vehicle constitute a breach of 

contractual and statutory obligations of the Defendant, including butnot limited to the following; 

a. 	 Breach of Express Warranty 

b. 	 Breach of Implied Warranty of Merchantability; 
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c. Breach of Implied Warranty of Fitness For a Particular Purpose; 

d. Breach ofDuty of Good Faith. 

29. The purpose for which Plaintiff purchased the vehicle include but are not limited 

to his personal, family and household use. 

30. At the time of this purchase and at all times subsequent thereto, Plaintiff has 

justifiably relied upon Defendant's express warranties and implied warranties of fitness for a 

particular purpose and implied warranty of merchantability. 

31. At the time of the purchase and at all times subsequent thereto, Defendant was 

aware Plaintiff was relying upon Defendant's express and implied warranties, obligations, and 

representations with regard to the subject vehicle. 

32. Plaintiff has incurred damages as a direct and proximate result of the breach and 

failure ofDefendant to honor its express and implied warranties. 

33. Such damages include, but are not limited to, the purchase price of the vehicle 

plus aU collateral charges, including attorney fees and costs, as well as other expenses, the full 

extent of which are not yet known. 

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the 
Defendant in an amount equal to three (3) times the purchase price ofthe subject vehicle, plus all 
available collateral changes an9 attorney fees. Amount not in excess of $25,000.00. 

COUNT III 
PENNSYLVANIA UNFAIR TRADE PRACTICES AND 


CONSUMER PROTECTION CLAIM 


34. Plaintiff hereby incorporates all the paragraphs of this Complaint by reference as 

if set forth at length herein. 
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35. The Unfair Trade Practices and Consumer Protection Law defines unfair methods 

of competition to include the following: 

(xiv). Failing to comply with the tenns of any written guarantee or warranty given 

to the buyer at, prior to, or after a contract for the purchase of goods or services is 

made. 

36. Plaintiff, as a Pennsylvania resident, believes, and therefore, avers the reckless, 

wanton and willful failure of Defendant to comply with the tenns of the written warranty 

constitutes an unfair method of competition. 

37. Section 201-9.2(a) of the Unfair Trade Practices and Consumer Protection Law, 

authorizes the Court, in its discretion, to award up to three (3) times the actual damages sustained 

for violations of the Act. 

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the 
Defendant in an amount equal to three (3) times the purchase price of the subject vehicle, plus all 
available collateral changes and attorney fees. Amount not in excess of $25,000.00. 

DAVID J. GORBERG & ASSO 

Atto 
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--------

VERIFICATION 

The undersigned, after having read the attached pleading verifies that the within Civil Action 

Complaint is based on information furnished to counsel, which information has been gathered by 

counsel in the course of this lawsuit. The language of the Civil Action Complaint is that of 

counsel and not of signer. Signer verifies that he has read the within Civil Action Complaint and 

that they are true and correct to the best of the signer's knowledge, information and belief. To the 

extent that the contents of the Civil Action Complaint are that of counsel, verifier has relied upon 

counsel in taking this verification. This verification is made subject to the penalties of 18 Pa. 

relating to unsworn falsification to authorities. 

Date: 
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your vehicle. 
. .' ...:,:', ..... ;" .... 

o Your lasa installment paymenll.l'1der this conlraCt:is a ballOon' payment 

EXCESS WEAR. USE AND MILEAGE CHARGES . 


If the bl))( diredly.· above is checked, this. section; Paragraph B. and .ParaOraPh Cof.· 

tills conlract apply. You,may-be char~d for. excessive ~earbased upon QUI' standards. 
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".Parag~B. you must pay lhe·Seller:$O. .. '. per'mi1e:for each mile irrexcess 

· 
'. 

• " -. •. .. . '. .' . . 
of .. . . miles shown on the. odometer. '. .... ..... .' . 

. EXTRA MlLEAGEOPTlON CREDIT"· :" •...•. ". ,': .' .', :.' ,,:.. : '." 
J!' thiS. COI"Ib'act .comains· a~OOIJ. .payment(as indicated \ib~};;:and you: have c 

eXercjsec:.t your·Optfon to sell ttle vehide 10 the. Seller under Paragraph B, Ihis< 
paiagrapli IIpSllies to your contract. At the seh&duled end of this contract. Vau wiD ...... 

eli':;; ,', 	 d 'I f -h;' be t· .-:.... '1 '. ·cancellalionwaMH'.lSsetforlhon.U1iscootractintJ\8 

p.4 

i \ • .". •• 

CredR Ufe and CnKIit.Dlsablliiy..insurance are 
for tile term.oI the contrac:t:The·amaunt and 

.~gea are shoW. .In e' nOilce· .or.esjreernent 
ginn ID you 1Dday. . " 

~. . . '. .' . 
.' .Opebt ~"l'Jli~.WaIve'r"dCIaftduIII (0ptIDnaI) . 

If ItIis bo~ IS d1e'd<ed you have purcbilSad a debt 

cancellation waiver.Purct'lase of this'coverage is 


. optional arw.i'is not required to obtain crediI::The . 


Itennsandcon~nsof1he.deblcanCif:lllal'on~' 
.. ~ set ronl1.ln.1h~ 8ltachad Aclia~unFwtlichl$': 
.I"COrpo~tad ~th~conIrad.. The ~ for the c::Wlt 

.
i 	 receive acre It aT SO•. '. - per unuse ml e or. e num. r 0 .IJnU'X'U ml as '. JtemiZarI()n ofAriloiln1 Rnanced 1.Bl!der'sema.; 4. . 

between ';. " and ';.'., . miles; less: any amounts You" . . .... . .. 
owe under lhiS 'COntract.·, YoU wYnot receiveany.·aecit ifthe·vehicle is destroyed,:this·· 
conti8ct ends earty;oryot:nire in··delaLlll·,You wiUnot·receive anyete<lt if the CI1'l4t.is·: . 'Bu

: less than S1.oo. 	 . . ~ .. , . 

AntI-Theft Product (Optloi1al)· . . 	 ....... . . . . . .'. 

D· D·thi$ box is checked you purchased theaoti-theft.pmduet(s}istectbelow. The'purcha$e of,a(lti-1heft prociJcl(s)isoplional and:not required ' 
to otltain C~il. eve~ it !he 'product(S} Is.al'r9ady inStalled on the ~hicle you s'olected. You ~ P:-rrchase anti-theft product(s) from the persen . 

; of your d'lolC6. By s'Sl"Img oelO'l'll, you agree to purchase the arrti-theft produc,!(s) at the pnce dISClosed.'~~~~~~~~~~~~~~~~~~~~~~~~~~~_A :,~~ . 
. . f' ..:':'" $ , " '.' 

I.' ~, . r.; ! !:; 

· .BUyer SlgnlL X '..' 

.$ :.; './.~
"1" . 

. NON-MODIFICAnoN Dlsa OSURE . 
· . Any enar,ge in~ conlratlt mUst. be in writing and· signed by youaoo the Seller> .;(';;.:.,..., ....,,:; . ;: 

.•..:.•..1·5iBuye.gn$f
~ ., 

YOU ACKNOWLeDGE.THAT YOU HAVE· READ AND'AGREE TO BE ·BOUND BY· THE 'ARBITfl.All0N . PROVISION ON' 
THE'REVERSE SIDE OF THIS CONTRACT• 

. . 	The·Annual.Percenlage.Rate maybe negotiated with the Seller. The Seller may::asslgn this contract·and may·retain. 
11$ right to receive a portion of the Finance Charge. . . . . . . ' . . .' ". . . '. . .. 

:,: :,~·.o -·.N&.11GE:rGBU¥ER·.;. -" " J .. 
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A ~CtJST " WQ~CW!J',;;t'GirIt:~;I'S.';ON AND Sl?lJ.'XTERING'., 
SOPI'~R..'~i{ '~IMiER~p;,,;ro COMPLElTE:~.R~PAIR' 

, ." " .•. ,,·35~··:'L'ttLE:<ALBERT LtCJk :'3422 ': 

0.00Pl\R'17G~"" 'iio}~¢q;:~; '":;~J;;n~R,>o .•a , . TOTAL LINBA~ :00 
0.00 

COD~$~:CHE,dCr-lobE" 6'NO:' WRENcH tIGHT' is·" 
, S OR SSM:,FOOND TSB 1·1-5,-6 SSM' 21430 THAT APPLIES 

..,;;,;..,;...",....""w.:;;;--:·:·AS· PER.' .. ~:,i:l-:5-'6. .. . 

·.·~**~***** ••*.**t***********~ 

0.00 0.00 
B: 0.00 

,I I ASK T~ 
'TN;'IP' FOR 
SATISFIED 

:M.l\NAGER .• 
1-2130 ' 

' ...: 

, .) .. 
.."{ :.. . .. '-.. ' 

.;;; 

. ,,"'" , .' ;"',' 

... ' , . ~ 

',,',: ... 
LzoJuLn. 

'. PAYMENT. 

0 . 00 CASH 

11lN.'DATE 

20JULll 
op.l'I8~$:" STl<: 10PK3 3 6 ' DLR : 07480 

LINE 'OPCODETECH'" TYJaB-' HOURS I..IST NET TOTAL 

ISIGtEt)) ('70EAUR.~1W; ~GeR.·oR'.AUJ'HOl'UZED PERSON';" ..(\lAJ'EI' , ; }llSTOloIeR SIGNAlURE PLEASE PAY . ,'.:- . 
. '. ' ..:":;.'::'::':~":.;'::'.~;j • ..·~·.:·:~~~;:,r .'. ,.' X·", ..'··:T- ..... lHISAMOUNr. 0.00 

, . ::~ '"..:.~': :.<.~:' " ,'." . 
" .. .:.....t.. !.;.. :.'0 .•'. ."'.

:···~.~\~;:cBSTOMBitCOP1' . 
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'*INVOICE'" TRI STAR FORD MeKEI!SPORT,INC. 

552,47 

4201 WALNUT ST, 
McKEESPORT, PA 15132 

PAGE l' (412) 751-2130 FM (412) 751-3712 
www.lrlstarmotOl.l.com 

SERVICE ADVISOR:' 712 MARK MAJORS· 
,. . '.' VIN UCEN$E MILEAGE IN lOUT TAG 

. ·26.944/26950 rra16 
·P.ROMlSED '.. . :p.() N  RATE PAXMENF ':. " INV. DATE 

.... .".. ".;.. ...: .... : ";:" ....~ 
30No"6~'.Di:;':'·~ ·.. i6~6~201 ·::::··"jd·~mUi 0.00 CASE: 

-
30JUN11 

LINBOPCODE~TE~ :TYPE' HOURS -.,' <'. 	 LIST !I:"BT TOTAL 
A CUST.ONBR"S'1'AT:ES~'J$R1UNG WHEN ':~l1L:t"ING'OU'r, AND WHEN ACCELERATING ALSO 

,JBRKS'..·" . 

. . :'.,.:'~P::.f:.:'NO'::·':~'~;~~io~t;:t~~;~r? .;: ..,~.:;\ ,: .. 

"0.00. 

••·•.-'...~..::,...,.·.::o\..:f~;:.i~. . nJ.Jl;:)llo~ 	 ~~~Kf> ~.4~~ :::. . . ..: 0 :.00 
O{9;P'~:,·f).~ER :; 0 • 00 TOTAL LINE A: 

:DUPLIcAi~··:d6NC~·,:iDSTEST-.iu.L PASS ' . 
0-2l-·41:t-~TSs:·i'd::c6N.cER$l;'.:P~ORMEDPR6eErjT.TR.B 
PJlSSED.T8ST'~NO PROBLEM FOUND AT THIS TIME 

:•.~"...'.,;~,.. ,+; ....~....... * ... ** *-.r *'.~~" •.• *.*.• "*:.* '" ...:.* *·it *"'''' ..... ** *** .. *** **'. 

0.00. 

.". o,~:oo 
'P~T~ (:;;;:< TOTAL LINE )~: 

, . - ....-.,,' •. ' 	 .",;' ":~~:" .'.' '. :~~,;: ::.:' -<':" . ~-";: .'. 

c~~~~i.~~~~~~:'··:j~ >(":,:,~~~:::;:,, . . . *-~~:,; ...... * ,.,. ~** .... ,. ... ** ,. ... *u ... '" ... ,. ** 

"NL NO LN;JQR':",: .,\ . ~.,. . 


... :. -.;,', "'-. ':' (f~l;:,~l,ii$.~N..BBRT: L~c'rt":'34:~2:; . :.,.', . 
.'J?~T~:£".:·:~·~):?}:'p::r:~:¢;;,;;~}~k~.~ Q;':4i~":::/Ci~ER:'0.• OQ ,~ TOTAL LiNE c~· 00' 

;'.~::,;;:·~~.:;;/.;:;::;:.:::~~:~~;~)~~~'.t.~~~!t:'1'''''' * *~:~~4;t~~~.~;~~!;,1\'·* *:~ii~..*.*·":~ .·r ~~.* ~ *:t **.f. ~.• *,~< 
D'~COSToMEJ(;.StrATBS::;:St:i:NRoop SLOWT(!)<CLOSE' S!l'QPS WHEN 6. INCHES TO ,STOP 

0.00 
0.00. 

.. 0.00 

0..00 

0.00. 
0..0.0 

0..00 
C'. 00 

. ",-; 

i. 

'CUSTOMERSIGHAT! RE " 
. -:.' 

; ."~"::" ','''' 

.....CuSTOMER cOpy 

PLEASE PAY 
THIS AMOUNT, 

. TQTALS ,'. 
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RE~"'" ':. i~:' ,:";(jlu{'~bGE :'.:' 2Ft-IDK4JC.9AB  26944/26950 ["816 
:OEL.·OATE<·PROQ::OATE :::WARR~.EXP. .·j~~lSB>·PONO.:· RATE ?~VMEN:r INV. DATE 

30JUN11 
.....P.I:NEO{ :...... :r-.:.;..;,,~~....,i..""'·/.;o.~:;.;;:E.AD;;..;v--.____._.·_R_:O...,;.,·.G ........................... :':..... :··:...... ........ .. '_--1' ~s:; STK:'10PK336 DLR: 07480 

..... -. 

LINE OPCODE ·TECHTY'PE. ,HOtJ'"RS LIST NET TOTAL 
·•.•:·,.. cK ..e~~:ir.;·;:..:)~:;:(·~! ·'il. .:;;::;(.. :~.;:.. ' .. ' . 


';;35:Ll;.'Y:1'LE·tALBERT LIen: '3422 


.. ~~R~~11!~!I.~~~;~~~~~;;;;;~~~~...:~::...::.::::DO.00 g: .~~ 
. . . -", . '. 'yOU MAYRECIEVE A SURVEY FROM FORD i 'I ASK THA

:'>..1:.. '.YOU ·P.&EA$E .. PI.LL·; OUT AND. SENn.··'ITIN~: IF'FOR 
,,<AN.Y REASON YOU ARE NOT COMPLETELY SATISFIED 
::i:·~.f..B~:~:;·· .~L tJjE;"YOUR SERVICE'~GER 
··'JOANIE. GROVE AT .(412) 751-2130 .' 

.,: - . , . 

. " ",;'. 
,'!  ••': ~ .. 

- ';' 

DEsCRIPTI9.N .. ' TOTAlS' 

LABOR"-"AOUNT 0.00 
PARTS AMOUNT 0.00 
GAS, OIL, L.llBE 0.00 
SUBlET AMOUNT 0.00 
MISC. CHARGES 0.00 
TOTAL. CHARGES 0.00 
l:SS INSURANCE . 0.00 
SALe.STAX 0.00 

.CIJSl'OME.R SIGMt.TIIU: PlEASE PAY 
THIS AMOUNT 0.00 

,'"-:. : ' ... 
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. INVOICE ' TRI STAR FORD McKEESPORT, INC. 
4201 WALNUT ST. 

McKEESPORT. PA15132.. . FAX (412) 751·3712 PAGE '1 (412) 751-2130 

CONT;:'N/A WWIN.lristarmolon:..com 

.... r/;,.. " .·SERVICE ADVISOR: ·48 JOANIE GROVE 
::-2: .-~S~~..:::-=:.:..:",",;':,:.::::0:'::o=e:""l-''''' ..y!-::";';'N~,;;;;'.~';:;';:,;';",';;';,.:,,-'.,.,.;:.:Uf:CE=NS$EF->·=;=......:::;M1~lEAG~;;::E~IN:;-t~OUT::::-:::·~'---:;T:=A'A;:::G-

~ri~'...:~<:.'.~ '. \~~ ':_~6~b:~~i)GB ' 
,PROMIS£O ". , PO NO. . RATE .' PAYMENT 

>3.bN'o.V2 a1 0 • a() 

.. :"'. 2' K4JC9AB  30280 

. CASH 03SEP11 

--!"~.';.;.,''-;';;;:.~",;;.;.";;;.:-:~;;;;'~':::.'":::>'::"'~':·I-"·.·..,..;.T~.:!i....l/:....:.·.:::::;;;J~;::::EA:..::D~'(:.....-_--I OFJ!9NS:..:.. STK: lO PK.33 6 DLR: 074.80 


.: '02SEPii < ' ..,: :; ;(hSEP~l 
. L!NEO'PCODE: TECH:. n' ~~~=~.. ~,",=~--="·;···..;;,;,-,-:..,---..".,.....---:"-=-=_-"L~I~S~TL_-=....!NE~T~_....!TO~T~:AL~__ 
~'; ~~W'~.~.~~~:·:f~'l!.y " .. <LIGHT.:~;)~~\PN. :'~GAIN::' ' .. 
CAUSE:·P'INPOlNT ..TEST::nVll RBPLA'CE>iETB:' ELECTRIC THROTTLE BODY CLEAR

.' ". 'i:,:,·~·;,:,:c6riES':::iiC:iAti~;msi':OK. HAD ':;PERFORMED' IDS .:TEST. ,CODE P 2 ~35 
.., ,'. :i26S:0D'··EEC~':$'Y~·DIAGNOSI·S:~<.(QuicKTEST) ~. L .. 

·;,:·:':',";;.'·~_;·.;~:;:~:*~~;~BERT ~;~~\}4~~f.> ...' . (N/C) 
> :;;', ~:·~.t'2.6~5:·CU::"$S'::'l~EC.~~;~yg.~Bf4 - DIAG~OSTI'C;:;';:PIN' 'POINT T.BST·: .~ 

> ':'.. L.. :.' ':~ik~:'!£~~:'~ALBBRT Li:¢#.,::'j:4'22 . . ' . 
. " " 

,-.; L· 
(N/C) 

(N/C) 

(N/C) 
(N/C} 
(N/C) 

p~~~~ttf~~I],::l.::::'"~~,,~',O) TOTAL ~~EA; ::·0.00 

P.I.NPO~m,,~~s+:::h\ritii$~cE ETa:'iE~'~~~lC, 'THROTTLE', BODY CLEAR CODES. 
ROAD:TEST0X. HAD'PERPORMED IDS'·TEST ·.CODE. P2135 .. 

" .. < .. ' :::>'" ". ,;~ ;*'iIr_*·'**'*.,:....,~+;******* ....~*'*''******'*** ... ***·**** ....****'"**",,,,**', 
.l,i"Si,1;~~g1!~'?{~ff; ..i;;..... ... "'" .•. '. .. ., .. 


TOTALS 

LABOR AMOUNT' 
PARTS AMOUNT 

GAS, OIl. LUBe 
SU8I.ET AMOUNT 

MISC. CHARGES 
TOTAl CHARGES 

lESS INSURANCE 
SALES TAX 

PlEASE PAY 
'TlfIS AMOUNT. 

. -.,- .. 
:',;~ ".: ! '.\~•. :. : .- • • • 

·CtiS'rOMER. COpy . 
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Service of Process8. CT Corporation 
Transmittal 
03/13/2012 
CT Log Number 520136103 

11111111111111111111111111111111111111111111111111111111111111111 
TO: 	 Chris Dzbanski 

Ford Motor Company 
One American Road, WHQ 433-E3 
Dearborn, MI 48126 

RE: 	 Process Served in California 

FOR: 	 Ford Motor Company (Domestic State: DE) 

eNCLOseD ARe COPies OF LeGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TrrLE OF ACTION: 

DOCUMENT(S) SERVED: 

COURT/AGeNCY: 

NATURe OF ACTION: 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SERVICE: 

JURISDICTION SERVED: 

APPEARANce OR ANSWER DUE: 

ATTORNEY(S) I SENDER(S): 

REMARKS: 

ACTION rrEMS: 

SIGNED: 
PER: 
ADDRESS: 

TELEPHONE!: 

 etc., Pltf. ¥s. Perry Ford of National City, LLC, etc., et al. including 
Ford Motor Company, etc., Dfts. 

Summons, Complaint, Cover Sheet, Notice, Stipulation, ADR Information 

San Diego CQunty - Superior Court - Vista, CA 
Case # 37201200075536CLlFRSC 

Product Liability Litigation - Breach of Warranty - Vehicle was delivered to plaintiff 
with serious defects and nonconformities to warranty - used 2010 Ford Focus, 
vehicle identification number 1 FAHP3FNOA  

C T Corporation System, Los Angeles, CA 

By Process Server on 03/13/2012 at 14:50 

California 

Within 30 days after service 

John W. Hanson 
The Hanson law Firm 
16870 West Bernardo Drive 
Suite 400 
San Diego, CA 92127 
858-451-0291 

note that Page 2 of the Cover Sheet was not received with the documents at the 
time of service. 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 793333678732 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

C T Corporation System 
Nancy Flores 
818 West Seventh Street 
los Angeles. CA 90017 
213-337-4615 

Page 1 of 1 / VI 

Infannation displayed on this transmittal is for CT Corporation's 
record keeping purposes only and is provided to the recipient for 
quick reference. This infonnation does not constitute a legal 
opinion as to the nature of action. the amount of damages, the 
answer date. or any information contained in the documents 
themselves. Recipient is responsible for interpreting said 
documents and for taking appropriate action, Signatures on 
certified mail receipts contlnn receipt of package only. not 
contents, 

PE13-003 000363LCPV
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(TUE)MAR 13 2012 S:07/ST. S:01/No.e300S1SSS2 P 2
FROM Advanced At~o~n.y· S.~vIC6S 

SUM·100 

SUMMONS 
(e/TAC/ON JUDICIAL) 

NOTICE TO DEFENDANT: 
(AVISO AL DEMANDADO): 

70lZ MAR 12 PM 2: r5 

company, and FORD MOTOR COMPANY. a Delaware CorroratiDn 


CLERK - SUPERIOH COurl T 


PERRY fORD OF NATIONAL CITY, LLC. a limited liability 

YOU ARE BEING SUED BY PLAINTIFF: SAN DIEGO COUHTY. CA 
(LO EsrA DEMANDANDO EL DEMANDANTE): 

SHALlSA S. CLARK, <In individuul 

NOTICEI You have been sued. The coun rna)' decide against you without your being heard unless you rllspond within 30 days. Read the information 
below. 

You have 30 CAlENDAR DAYS after this summons and legal papers are SBIVed 011 you to file a written lesPOnse at this cour! and have a copy 
served on the plaintiff. A la\:1er or phone call will not protect you. Your wrillen response must be in proper legal form if you wanllhe court 10 hear your 
case. There may be.a cour! form that you can use lor YOUI response. You can find t"ese courl forms and more information at the California Courts 
Onone Sell-Help Center (www.comtinfo.ca.govl:sellhelp). youl county law library. or the courthouse nearest you. It you cannot pay the 6ling fee. ask 
the court clerk for a lee waiver form. If you do not file yO\Jr response 011 lime. you may lose the case by detouH. and your wages. money. and property 
may be taken without further warning lrom the court. 

There are other legal requirements. You may wallt to call an allomey right away. If you do not know an attorney. you may want to call an attorney 
referral service. II you cannot afford an allomey. you may be eligllie for free legal s.elVices frOm a nonprolillegal services program. You can locale 
these nonprofit groups. at Ihe Cablorma Legs! Services Web sile (www.lawhelpcalifomia.org). the Calilornia Courts Online Sell.Help Center 
(www.couflinfo.ca.govlselfheJp). or by contacting your local court or county bar association. NOTE: The dourt has a statutory lien for waived fees and 
costs on any settlement Of arbitration award of $10.000 0( more in a civil case. The court's fl6n must be paid before the cour! will dismiss Ille case. 
fA VlSOI La han demandado. Si no responde denllo de 30 dlas. /a corte puede rJecidir lin su conlfll sin escucJJar su versiOn. Lea la Informacion a 
continuaci6n. 

Tiene 30 DIAS DE CALENDARIO despues de Que Ie enlreguen esla cilac:ioll y papell!S legales para prlil'senlar una respuesta por eSCfito an eSiS 
corllil' y hseer que se enrregue ulla copia 81 demandanle. Una csrta 0 una Ilaroads te/ef6niCa no 10 proleglm. Su respuesta pot escrilo tlene que eslar 
en formato legal correclo si deses que procesell sa case en la cor/e. Es posible que haya un /OrmuJatio que usled pueda usar PSflI su reSf)uest8. 
Puade enconlrar estos formula/ios de /a corle YnIas informacion en ef Ceo/ro de Ayuda de/as Cortes de California (WwW.sucor1e.cagov). en Ie 
bibfioleCiil de leyes de 51/ condado 0 en la corte que Ie quede mBs C8rca. Si no puede pagar Ie cuola de presentee/oIl. pldiJ 81 seem/ario de la cOl1e 
que Ie de un formularia de 9~encion de pago de cuo,as. SI no presents S!I respue:;la e liempo. puede perder el caso por inC:llmplimlento y la corte Ie 
podra quilar su I;ueldo. dinero y bienes sin m~s adve.rtoncia. 

Hayalros requisilos legales. Es recomendable que !fame a Ull abogacfo inmedialamellte. Si flO CO!lOC8 a Ut} abogada. Pltede llamar e un servicia de 
remis:iOn a abogados. Si no puede pagar a un alJogado. es posibJe que cumpla ron los requisitos p8ra obtaner serv'-cios legales graluitos de un 
programa de servicios Jegalfils sin fines de luera. Puede cnconlrar e.5los grupos sin fines d~ lucro en el sitio web de Califomia Legal Services. 
(www.lawhelpcalifomia.orgJ. en el Cltnlro de Ayuda de.la& Cortes de COliFomia. (www.5ucorie.ca.gov)oponiandoseen oonleclo con /a corte 0 el 
colagio de sbogados fOCi/les. AVISO: Por ley. la corte Ilene clerecho a reclamsr las cuatas y los coslos eJ(sntos por impaner un gravamen soore 
cuaIQuier recuperec:i6n de $ to. 000 6 mols de valor recibida mediante Ull acuercfo 0 unll conc;.,si6n de arbilraje en lin caso de clerecho civil. Tie"EI que 
pager el gravaman de fa corte antes de que la cor1e pueda desech8J' el caso 

r'.A.~l NIIM"H! 
rN""",,,, del C_I: 

The name and address of Ihe court is: 
(EI nombre y direccion de 113 corte es): Superior CQUlt or Cali forniu 

37-20f2County of San Diego, South County Regional Cenler, 500 3rd Avenue, 

Chula Vista, CA 91910 

The na'me. address, and telephone number of plaintiff's attorney. or plaintiff without an attorney. is: 

(EI nombre. la direcci6n y el numera de telefono del Bbogado del demandan/e. 0 del demandBnle que no tiene abogado;. es): 
HUl1!-1On Law Firm, 16870 Wesl [3crnan.ln Drive. Sllit~ 400 Sun Diego, Culil<H11iu 92127 (85&) 451·0291 

, .,.' L AMEZCUA 
DATE: IIAD 1'l -" Clerk. by . Deputy 
(Feeha) "tv\.· '" 'lOll (Secretario) (Adjunio) 
(For proof of service of this summons. use P;::roo=f'"=o7"f;:;S~e·rv::-T:ic:-:e~o':":r";;s:-:-:u=mm~o:::n:::s::;(~~orm~~p:::;O:::;:S:::"();:::1;:;;O;:;:J.)::=-::;:::-==========-.:.:..:~::::. 
(Para prueba de entrega de ests citation use el formula rio Proof of Service of Summons. (PO S-Ot 0)). 

NOTICE TO THE PERSON SERVED: You are served 
ISEAL) 

1. 0 as an individual defendant. 
2. 0 as the person sued under lhe fictitious name of (specify): 

. For~ I"oi-or G,,'\.(ltttj \ t1. Dci fiN 'tIc:. 
3.. on behalf of (specIfy): !" r ~. -J. "D''''rm L--V' ,,-pr Ci. f, •• ~nder: =e: CCP 416.10 (corporation) I I CCP 416.60 (minor) 

1=:J CCP 416.20 (defunct corporation) 0 CCP 416.70 (conservatee) 
o CCP 416.40 (association or partnership) 0 CCP 416.90 (authorized person) 

o other (specify): 
4. 0 by personal delivery on (date): 

FOlr1'l Adopfod lor M.andalcty U.1!t 
JwClal Counot a Califc.llla SUMMONS c'""" of C"",I"oced!P. 5§ 41;1.20. 465 

WWN.t:JWrtiflfo ca . .QOvSUM-lOO (Rev July 1. '20001 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15' 

16 

17 

18 

THE HANSON LA W FIRM 
John W.11ammn. SRN: 214771 
Elisa M. Swanson. SBN: 215361 
16870 We:-;l Bernardo Drive. Suile 400 
San Diegu, California 92127 
TEL: (RSR) 451-0291 
FAX: (858)451-0281 

Allorneys for Plaintifr 

FILED 

,.. "l' 'j I: r' (1r ;~l T'./::Il. ,. t: ,,-,VII I 

SUPER10R COURT OF THE STATE 01: CALIFORNiA 

FOR THE COUNTY OF SAN DIEGO VIA F 
SOlHl1 COUNTY DIVISiON 

RJ-IAl,ISA S. CLARK. an indiviUlI<d: 

PlaintifT. 

v. 

PERRY pORD OF NATIONAt., CITY. 
LLC. u limited liability company, and 
FORD MOTOR COMPANY, a Delaware 
Corporation. and DOES I through 10. 
inclusive. 

Dl.!lcndunts. 

Cnse No. 

COMPLAINT FOR RESTITUTION AND 
DAMA(WS: VIOl ,ATION OFTHESONG
BEYERI,Y CONSliMER WARRANTY 
ACT. MAUNlJ~ON-MOSS WARRANTY 
ACT.. AND CON~{JMERS r,EGAI, 
REMEDIES ACT 

1911_______~__--' 

20 

21 

22 

23 

24 

25 

26 

27 

28 

PlaintilrShalisaClurk alleges as «.)lIows against Defendants Perry Ford oJ"National 

City ("Perry Ford") and Ford Motor Company ('"Ford"), on information and belieI', formed 

alter an inquiry reasonable under the circumstance:;: 

GENERAL ALLEGATIQt:fS 

1. Plainti IT is an individual residing in the City of San Diego. County of San 

Diego, Slale ofCalifomiu. 

2. ocrendanl Ford MOlOrCo1l1pany i::l and wo::; a Delaware Corporation registered 

to do business in lhe SLate 01' California and doing business in the City or National City, 

1 
COMPLAINT 

PE13-003 000365LCPV



5 

10 

15 

20 

25 

1 County or San Diego. 

2 3. Defendant Perry Ford of National City. LLC. is a limited liability company, 

3 operating as a car dealership in the City of National City. ealdornia, County orSan Diego. 

4 4. Plainti IT does not know the true names and capacities. whether corporate, 

partnership. associate, individual or otherwise of Defendants sued herein as Does 1 through 

6 10, inclusive. under the provisions or section 474 orthc California Code of Civil Procedure. 

7 Defendants Docs I through 10, inclusive. arc in some manner responsible for the acts. 

8 . occurrences and transactions set forth herein. and are legally liable to PlaintilT. Plaimiffwill 

9 

11 

12 

13 

14 

16 

17 

18 

19 

21 

22 

23 

24 

26 

27 

28 

seck leave to amend this Complaint to set Corth the true names and capacities of the 

Jictitiotlsly named Defendants together with approprialL: charging allegations when 

ascerta ined. 

5. All acts or corporate employees as alleged were authorized or ratilied by an 

officer, director or managing agent or the corporate employer. 

6. Each Delcndant whether actually or fictitiollsly named herein, was the principal. 

agent (aclual or ostensible) or employec or eu\.:h other Dcl'endant and in acting as such 

principal or within the course and scope of'slleh employment or agency, took some part in the 

acts and omissions hereinafter set forth by rcason or which each Del'cndant is liable to 

Plaintiff for the relier prayed ((x herein. 

7. On September 17, 20 II. Pluinti 1'1' purchased a lIsed 20 I 0 l-'ord Focus, vehicle 

identilleatiot1 numher 11''AIIP3FNOA W 115267 ("the Vehicle") from Perry I.'ord. Ford's 

express warranty (l(xompanicd the sale orthe Vehicle to PlaintilThy which Ford un Perry Ford 

undertook [0 preserve or maintain the utility or performance orPlaintilT's Vehicle or provide 

compcnsation il'lhcrc was a l'ailurc in sllch utility or performance. 

g. The Vehicle was delivered to J>laintiJTwith serious dcl'cets and nonconCormities 

to warranty and developed other seriolls defccts and nOllconformities to warranly induding, 

but not limited to, mcchanieal problems that caused the Vehicle to fail to accelerate numerous 

times. Plainti IT was left stranded and had to tow the car 011 more than one occasion. 

9. The Vehicle was also sold with serious and undisclosed repair history and/or 
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1 an unpaid prior lien, facts that would be material to any consumer and would have caused 

2 PlaintitTnot to have purchased the Vehicle had she known. These lacts were omitted and/or 

3 were contrary to express representations by Perry Ford. 

4 10. The Rctail Installment Sales Contract ("IUSC"), indicates Plaintirf paid for 

Rcgistration/TransJ'erlTitling Fees and $29 for electronic liling. 

6 II. Perry Ford did 110t submit an application for the transfer oi'rcgistration and/or 

7 titling for the Vehicle with the Department or Motor Vehicks within 30 days from the date 

8 or sale and did not refund any amount lor its failure. 

9 FIRST CAUSE OF ACTION 

(Violation or the Song-Beverly Consumer Warranty Act, Civil Code ~ 1750 el seq.) 

11 12. Plaintiff incorporates hy n.:ierencc each and every allegation set forth in this 

12 Complaint. 

13 13. Pursuant to the Song-Beverly Consumer Warranty Aet (hereinaller the "Act"), 

14 Civil Code sections 1790 el seq., the Vehicle constitutes "eonsulller goods" purchased 

primarily for [~l111ily or household purposes and Plainti!'I' has used the vehicle primarily for 

16 those purposes. 

17 14. P!aintilT is a "buyer" or consumer goods under the Act. 

18 15. Delcndant Ford is a "manuraeturer" and/or "'distrihutor" under the Act. 

19 16. ])clendant Perry Ford is u "retui 1 seller" under the Aet. 

17. The sale orthe Vchiele to PlaintilTwas accompanied by an express warranty by 

21 Ford and Perry Ford and an implied warranty that the vehiele was merchantable. Civ. Code 

22 ~ 1791.1. The sale orthe Vehicle to PlaintilTwus also aeeompanied by an implied warranty 

23 or fitness. Civ. Code *1791.1. 

24 IR. The foregoing dclects and Ilonconformitics to warranty manifested themselves 

within the applicable express warranty period. The llo11eonrormitics substantially impair the 

26 usc. value and/or salety orthe Vehicle. 


27 19. PlainlilT delivered the Vehicle to Ford's authorized repair facilities for repair 


28 oftbe Ilonconformitics on numerous occasions. 


L______________________________~3~_______________________________ 
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20. Ford. through its authorized repair laeility, and Perry Ford were unable to 

eonlorm Plaintitrs Vehicle to the applicable express and implied warranties after a reasonable 

numbcr or aLtempts. 

21. Notwithstanding Plaintirrs entitlement. Defendants have failed to refund the 

price orthe Vehicle or replace the Vehicle as required by the Act. 

22. By Ddendants' failure to remedy the deleets as alleged above, or to issue a 

rel'und or replacement. De ICndants are in breach or their obligations under the Act. 

23, PIa inti IT i!'i entitled toju!'iti liabl} revoke acceptance ofthe Vehicle under the Act. 

24, [n additiol1 to the umounts recovered. PlaintiJT is entitled to a civil penalty or 

up to two times the amount o!'acLual damagc!'i in that J)el\:ndanl has willrully railed to comply 

with its respollsibilitie!'i under the Al:t. 

SECOND CAUSE OF ACTION 


(Violation orthc Magnuson-Moss Warranty Act, 15 U.S.C. ~ 230 I el seq,) 


25. Plaintifr incorporates by relercnee all I~lcts and allegations set forth herein. 

26. This Court has jurisdiction to decide claims brought under 15 U .S.c. § 230 I et 

seq .. pursuant to 151J.S.C, § 2301(ti)-(n). 

27. PlaintiJTi!'i u "consumer" as defined by 15 U.S.c. § 2301(3). 

])Clelldanl hm.l i!'i a "supplier" and "warrantor" as dclined hy 15 U,S.c. * 
2301(4)(5). 

29. Ddcl1dant PelTY Ford is a "supplier" and "warrantor" as dclined hy (5 U.S.c. 

*2301(4)(5). 

30. The Vehicle is a "consumer product" as ddined in 15 U,S.c. § 230 I (I). 

31. 15 U,S.c. § 23 IO(d)( I) provides a cause or u(.;tion lor any consumer who is 

damaged by the I~lilure or thc warrantor to comply with a written or implied warranty. 

32, Despite repeated demands and despite the l~lct thut PlaintilThas complied with 

all reasonable terms and l:onditions imposed on her by Defendants. Ddcndunts arc unable to 

remedy the derects and non-conformities set I'orth above within a reasonable time, in breach 

orlhc written warranty and implied \varrantics applicable to the Vehicle. 
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33. Plaintiff has suffered damages as a result of Dell;ndants' breach. 

34. Plaintiff seeks to return the Vehicle and to have the purchase price refunded, 

together with insurance premiums, interest. costs and actual attorney i'ees as provided by 15 

U.S.C. ~ 231 0(d)(2) or, in the al1crnative, that Plaintiff he awarded damages in an amount to 

be determined at trial, and interest, and aetual attorney's fees and costs. 

THIRD CAUSE OF ACTION 

(Violation orthe Consumers Legal Remedies Aet, Civil Code ~ 1750 ef seq.) 

(Dell;ndant Perry Ford Only) 

35. 1)lainti1'1' incorporales by re/'erence each and every allegation set forth in this 

Complaint. 

36. The Vehicle purchased by PlaintilTeonstitutcs "goods" sold for usc primarily 

1'01' personal, family, or household purposes pursuant to Civil Code ~ 1761(a). 

37. Plainti If is u "consumer" pursuantlo Civil Code ~ 1761 (c). 

3~. The advertisement and sale 0[' the Vehicle to PlaintilT ure .. transactions" 

pursuantloCivilCodc~ 1761(c). 

39. The policies, acts, and practices engaged in hy Pcrry Ford and alleged herein 

were intended to, and did, result in the sale 0[' the Vehicle to Plaintiff. and violated and 

continue to violale the Consumers Legal Rcmedies Act ("CLR/\ "). 

40. Perry Ford had a duty to suhmit on application accompanied by ail recs and 

penalties due lor registration or lnmslcr or registration or the Vehicle to the Department of 

Motor Vehicles within 30 days from the date orsall~. Vehicle Code § 4456(a)(2), and failed 

lo rullill its promise to immediately register the Vehidc. and l~likd lo rcl'und applicable rees. 

41. Perry Ford has employed the unfair methods or competition and unfair or 

24 ,deceptive acts or pradices prohibited under the CLl~/\, Civil Code ~ 1 770(a)( 1)-(23). 

Spec iii<.:a11 y. Perry Ford has engaged in the following unl~l.ir methods of competition and 

26 ullfair or deceptive nds or pructiccs: (I) representing that goods or services have 

27 characteristics. uses. or benefits which they do not have: (2) misrepresenting the source. 

28 sponsorship, approval. or certitication ofgoods or services; (3) misrepresenting the affiliation, 
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connection, or association with, or certification by, another (4) representing that goods or 

services are or a particular standard, quality, or grade, or that goods are of a particular style 

or model if they are of another: (5) advertising goods or services with intent not to sell them 

as advertised: (6) representing that a transaction confers or involves rights. remedies, or 

obligations which it does llot have or involve, or which arc prohibited by law: (7) representing 

that the subject or a transaction has been supplied in accordance with a previous 

represcntation when it has not; (8) representing that goods are original or new if they have 

deteriorated unreasonably or are altered, reconditioned. reclaimed, used, or secondhand; and 

(9) inserting an unconscionable provision in the contract. Consumers Legal Remedies Act, 

Civil Code §§ 1770(a)(2),(3),(5), (6), (7), (9), (14), (16), and (19). 

42. In compliance with the provisions of Civil Code *1782, Plaintiff has given 

written notices to Perry Ford ol'her intention to Hie an action for damages undcr California 

Civil Code ~~ 17S0 e/ ",eel, Plaintiff has also requested Perry [;orc! alTer an appropriate 

correction to her and all other uITected consumers. 

43. As Perry Ford, within 30 days aller receipt 01' thc CLRA nOli (ication and 

demand letter, I~lilcd to adequately respond to Plaintilrs demand to correct or otherwise 

rcetiIy the wrongful conduct described above, Plainti IT seeks actual and exclllplsry damages 

permitled 1'01' violation or the CI.RA, including for statutory damages or up to $1,000. 

44. Plai nti ITalleges Perry Ford has a pattern and practice ofmisrepresenting vehicle 

histories and registrutiol1 issues. Plaintjn~ thererore, currently seck, pursuant to California 

Civil Code ~ 1780([1)(2), an order enjoining thcse practices and ordering the payment orcosts 

and attorneys' Ices, and such other rei iefas decmed appropriate and proper by the Court under 

California Civil Code ~ 1780. 

WI! ERE-FORE, Plaintiff prays for judgment against Detcndants, as follows: 

I. For gencraL special and actual damages according to proof at trial; 

2. For rescission of the sale contract and restitution orall monies expcnded~ 

3. For incidental and consequential damages according to proof at lrial~ 
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4. For a civil penalty in lhe amount ortwo limes Plaintiffs actual damages under 

Song-Beverly and tcn times actual damages under the CLRA: 

5. For prcj udgment interest at the legal rate: 

6. l'or reasonable attorney's lees and costs or suit; and 

7. For such other and further relief as the Court deems just and proper under the 

circumstances. 

8 DATED: March 11 ,2012 THE HANSON LAW FiRM 
Attorneys l'or Plaintiff 
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tSlGNA'tU OR I\TTOR~EY FOR PARTy) 

NOTIC ~ 

(TUE)MAR 13 20~2 S:07/ST. S:01/Ho.9300S1SSS2 P 

I 	

CM-010 
fORCOVRfUSf ON~Y~TTORNe:y OR PARTY WlT~~ ...rrORNEY (Name. Slale!Jdr /lumber••net addrsfsj'

JohnW.Hanson,S 214771 

Items 1-6 below must be completed (see instructions on page 2). 
1. 	Check one box below for the case lype that best describes this case: 

.A uto Tort Contract Provisionally Complex Civil Litigationo 	 0 (Cal. Rules of Court. rulH 3,400-3.403)Auto (22) 	 Breach of conlrac!lwarranly (00) 

o Uninsured molorist (45) 0 Rule :1.740 collections (09) C AntitrustfTrade regulation (03) 

Other PlfPOIWD (Personal Injury/Property 0 Other collections (OO) CJ Construction de fed (10) 


DamagelWrongful Death) Tort ~ Insurance coverage (lS) C Mass 1011 (40}
o Asbe!1.los (04) 	 0 Other contract (37) o Secumies litigalion [2B}o Product liability {24} Real Property 	 o EnvlronmentallToxic lorl (30)o Medical malpractice {45J o Eminenl c!omainnnverse I-:=J Insurance coverage claims arising from theo 	Other PIIPO/WO (231 condemnation (14) above listed provisionally complex case 
types (41)o Wrongrul eviction (33) Non.PIlPOIWD (Other) Tort o Other real property (26) Enforcement of Judgmento Business tortlunfair bus.iness practice (07) 


D Civil righls (OB) Unlawful Detainer o 
Enforcement ofjvdgment (20) 

o Detamation (13) o Commercial(31) Mlsc.ellaneous Civil Complaint 


[lJ Fraud (16) [~J Residential (321 o RICO (?7) 


Drugs (38) LJ Intellectual property (19) [=1 	 D Other complaint (nol speCIfied above) (42) 

D Professional negligence (25) Judicial Review Miscellaneous Civil Petition o Other non-PIlPOIWD tort (J5) o Asset forfeiture (05) o Partnership and corporale governance (21) 
~Ioyment o Petition re: arbilraliDn award (11) o Other petition (not specified above) (43) 
U Wrongfullermination (36) o Wril of mandale (02)o Other employment (IS) 

2. 	 This case -1 is is not complex under rule 3.400 of the California Rules of Court. If the case is complex. mark the 
factors requiring exceptional judicial management: 

a, 0 Large number of separately represented parties d. D Large number o( wilnesses 

b. 0 Extensive motion practice raising difficult or novel e.D Coordinalion with relaLed actions pending in one or more courts 

c. 0 
issues that will be Lime-consuming to resolve 

Substantial amount of documentary evidence f. D 
In other counties. states, or countries, or in iii federal court 

Substantial pasljudgment judicial supervision 

3. Remedies sought (check ai/ thai apply): a.CZJ monetary b. E2.J nonmonetary: declaratory or injunctive relief c, [1Jpunitive 

4. Number of causes of action (specify): Fuur 
5. This case 0 is [2] is not a class action suit. 
6, 	 If there are any known related cases, file and serve a notice of relat 

Dale: March 11. 2012 
John W. Hanson 

(TYPE 011 PRINT NAM~) 

• Plaintiff must file this cover sheet with the tirsl paper filed in the acUon o~diilg (except small claims cases or cases filed 
under the Probate Code. Family Code, or Welfare and Institulions Code). (Cal. Rules of Court. rule 3.220.) Failure 10 file may resull 
in sanctions. 

• File this cover sheet in addition to any cover sheet required by local court rule. 
• 	 If this case is complex under rule 3.400 el seq. of the California Rules of Court. you must serve a copy of this cover sheet on all 

other parties 10 the action or proceeding. 
• Unless this is a collections case under rule 3.740 or a complex case, this cover sheet will be u$ed for staUsUcal purposes only. 
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! 16R70 West Bernardo Drive, Suite 400 
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TELEPHONE NO 	 FAXNO~85~)~5J-0291 (858)45[-0281 
I ArTORN£HOR{N_I. lall1tlffSh~llsa S. Clark 
SUPERIOR COURT O. CALifORNIA, COUNTY or SAN DIEGO 
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OTY AND ZIP CODE Chula Vista, CA 91910 

BRANCH !«MiE South County Division 


CASE NAME: 

Clark v. Perry Ford or National City, LLC. cl 01 
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demanded demanded is 
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FROM Advanced A~~orney Services (TUE)MAR 13 2012 alOS/ST. a:Ol/No.S300alaaa2 P a 

SUPERIOR COURT OF CALIFORNIA, COUNTY OF SAN 011:130 

STREET AODRESS: 500 Third Avenue 

MAIUN'G AODRESS: 500 Third Avenue 

CITY. STATe." ZIP COOE: Chula Vista, CA 91910-5649 

BRANCH NAME: South County 

FOR COURT lISE ON!.Y 

PLAINTIFF(S): Shalisa S Clark 

DEFENDANT(S): Perry Ford of NaHonal City lie el.a!. 

SHORT TITLE: CLARK VS. PERRY FORD OF NATIONAL CITY LLC 

STIPULATION TO USE ALTERNATIVE 
DISPUTE RESOLUTION (ADR) 

CASE NUMBER; 
37-2012-00075536-CU-FR-SC 

Judge: Kenneth J Medej Department: S-07 

The parties and their attorneys stipulate that the matter is at issue and the claims in this action shall be submitted to the following 
alternative dispute resolution (ADR) process. Selection of any of these options will not delay any case management tlmellnes. 

Mediation (oourt-connected) Non-binding private arbitration 

o Mediation (private) o Binding private arbitration 

o Voluntary seutement conference {private} o Noo·binding judicial arbitration (discovery until 15 days before 111<11) 

o Neutral evaluation (private) o Non-binding Judicial arbitration (discovery until 30 day!! before trial) 

o Other (specify e.g., private mini-trial. privatlt judge. etc.): ___________________________ 

It is also stipulated that the following shall serve as arbilrator, mediator or other neutral: (Name) 

Altemate neutral (for court Civil Medlatioo Program and arbitration only): _________________________ 

Oale: ____________________ Dale: ____________________ 

Name of Plaintiff Name of Defendant 

SIgnature Signature 

Name of Plaintiffs Attorney Name of De/endant's Attorney 

Signature SIgnature 


If there are more parties and/or attorneys, please attach additional completed and fully executed sheets. 


II is the duty of the parties to notify the oourt of any settlement pursuant to Cal. Rules of Court, rule 3.1385. Upon notificatioo of the settlement,

the oourt WIll place this matter on a 45-day dismissal calendar. 


No new partie:! may be added withoulleave of court. 


IT IS SO ORDERED. 


JUDGE OF THE SUPERIOR COURTDated: 03J1212012 

sese CN-359 (Rev 12-10) P~1STIPULATION TO USE OF ALTERNATIVE DISPUTE RESOLUTION 
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7 FROM Advanced A~~or"ey Services 	 <TUE)MAR ~3 2012 a:os/ST. S:01/Ho.9300a~saa2 p 

SUPERIOR COURT OF CALIFORNIA. COUNTY OF SAN DIEGO 


ALTERNATIVE DISPUTE RESOLUTION (ADR) INFORMATION 


CASE NUMBER: 37-20 12-D0075536-CU-FR-SC CASE TITLE: Clark V5, Perry Ford of National City L1c 

NOTICE: All piaintiffsJcross-complainants in a general civil case are required to serve a copy ofthe following 
three forms on each defendant/cross-defendant, together with the complaint/cross-complaint: 

(1) this Alternative Dispute Resolution (ADR) Information form (SDSC form #eIV-7l0), 
(2) the Stipulation to Use Alternative Dispute Resolution (ADR) form (SDSC form #CIY-359), and 
(3) the Notice of Case Assignment form (SDSC form #CJV-721). 

Mosl civil disputes are resolved without filing a lawsuit, and most civil lawsuits are resolved without a trial. The courts, 
community organizations, and private providers offer a variety of Altemative Dispute Resolution (ADR) processes to help 
people resolve disputes without a trial. The San Diego Superior Court expects that litigants will utilize some form of ADR 
as a mechanism for case settlement before trial, and it may be beneficial to do this early In the case. 

Below is some information about the potential advantages and disadvantages of ADR, the most common types of ADR, 
and how to find a local ADR program or neutral. A form for agreeing to use ADR is attached (SDSC form #CIV-359). 

Potential Advantages and Disadvantages of ADR 
ADR may have a variety of advantages or disadvantages over a mal, depending on the type of ADR process used and the 
particular case: 

Potential Advantages 	 Potential Olsadvantages 
• 	 Saves time • May take more time and money if ADR does not 
• 	 Saves money resolve the dispute 
• 	 Gives parties more control over the dispute • Procedures to learn about the other side's case (discovery), 

resolullon process and outcome jury trial, appeal, and other court protections may be limited 
• 	 Preserves or improves relationships or unavailable 

Most Common Types of APR 
You can read more information about these ADR processes and watch videos that demonstrate them on the court's ADR 
webpage at htto:l/www.sdcourt.ca.gov/adr. 

Mediation: A neutral person called a "mediator" helps the parties communicate in an effective and constructive manner 
so they can try to settle their dispute, The mediator does not decide the outcome, but helps the parties to do so. 
Mediation is usually confidential. and may be particularly useful when parties want or need to have an ongoing 
relationship. such as in disputes between family members, neighbors, co-workers, or business partners, or when parties 
want to discuss non-legal concems or creative resolutions that could not be ordered at a triaL 

Settlement Conference: A judge or another neutral person called a "settlement officer" helps the parties to understand 
the strengths and weaknesses of their case and to discuss settlement. The judge or settlement officer does not make a 
decision in the case but helps the parties to negotiate a settlement. Settlement conferences may be particularly helpful 
when the parties have very different ideas about the likely outcome of a trial and would like an experienced neutral to help 
guide them toward a resolution. 

Arbitration: A neutral person called an "arbitrator" considers arguments and evidence presented by each side and then 
decides the outcome of the dispute. Arbitration is less formal than a trial, and the rules of evidence are usually relaxed. If 
the parties agree to binding arbitration. they waive their right to a trial and agree to accept the arbitrator's decision as final. 
With nonbinding arbitration, any party may reject the arbitrator'S decision and request a trial. Arbitration may be 
appropriate when the parties want another person to decide the outcome of their dispute but would like to avoid the 
formalily, time, and expense of a trial. 

SDse CIV·7JO (Rev 12·101 ALTERNATIVE DISPUTE RESOLUTION (ADR) INFORMATION 	 Pago: 1 
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Other ADR Processes: There are several other types of ADR which are not offered through .the court but which may be 
obtained privately. including neutral evaluation. conciliation, fact finding, mini-trials, and summary jury trials. Sometimes 
parties will try a combination of ADR processes. The Important thing is to try to find the type or types of ADR that are 
most likely to resolve your dispute. Be sure to learn about the rules of any ADR program and the qualifications of any 
neutral you are considering, and about their fees. 
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FORD MOTOR COMPANY 

RECEIVED 


Hi 	
CLAIMS UNIT 

s() P,J L/\\Ai F I Ri\A 	 DEC 1 3 l011 

OFFICE OF THE 
GENERAL COUNSEL 

--
December 2, 2011 	 ~ ,--, 

C"'l \ ~ 

17 
\0 -:...... 

VIA CERTIFIED MAIL AND 1ST CLASS MAIL 	 "'0 
N 

RETURN RECEIPT REQUESTED W 
('X) 

General Manager / President / Legal Counsel 
Perry Ford of National City 
2050 National City Blvd. 
National City, CA 91950 

General Manager / President / Legal Counsel 
Ford Motor Company 7010 2780 0003 2005 8186 
1 American Rd. 
Dearborn, MI48126 

Re: 	 Client:  

Vehicle: 2010 Ford Focus 

VIN: 1 FAHP3FNOAW  


NOTICE OF VIOLATION OF CONSUMERS LEGAL REMEDIES ACT & SONG 

BEVERLY CONSUMER WARRANTY ACT 


Dear General Manager/President/Legal Counsel: 

Please be advised that this law firm has been retained by Ms.  to enforce her 
legal rights regarding the purchase of the above-identified vehicle. I am writing to set forth 
the facts, cite the applicable law, and provide you with your statutory' right to resolve all of 
my client's damages claims under the Consumers Legal Remedies Act (CLRA). 

On or about September 17, 2011, the dealership and warrantor, Perry Ford of 
National City, and Ford Motor Company, the manufacturer/warrantor, sold Ms. Clark a 
2010 Ford Focus (VIN: 1 FAHP3FNOAW ) (hereinafter the "Subject Vehicle"). The 
Subject Vehicle came with the manufacturer's warranty as well as the dealership's 60 day, 
2000 mile warranty . 

•6870 West Bernardo Drive, Suite 400 San Diego, CA 92127 

Phone: 858.451.0291 Fax: 858.451.0281 

email: john@thesandiegolemonlawyer.comwwwTheSanDiegolemonlawyer.com 
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THE HANSON LAW FIRM 
Re:  v. Perry Ford of Nat'l City, et a/. 
December 2, 2011 
Page 2 

Among other problems, the Subject Vehicle was sold to her with dangerous 
mechanical problems that have caused it to shut down and have to be towed on numerous 
occassions. In addition, Ms.  was made to sign a Retail Installment Sales Contract 
(RISC) committing herto disadvantageolJs financing terms, even though she informed the 
dealership she had already obtained financing independently. The RISC also contained 
an unconscionable arbitration clause. Had Ms.  known the truth about the Subject 
Vehicle and the RISC, she never would have bought the vehicle. 

The condition of the Subject Vehicle substantially reduces the value, safety, and 
utility of the Subject Vehicle. The Dealership and manufacturer either knew or should have 
known that the Subject Vehicle serious mechanical problems. Both conditions must have 
been obvious to the Dealership, considering its mechanical knowledge, inspections of the 
vehicle, maintenance and repairs to the vehicle, and its extensive automotive industry 
experience. Because of its poor condition, the Subject Vehicle would not pass without 
objection in the trade for sale under the contract description, it is not fit for its ordinary 
purpose, and it was not adequately contained, packaged, and labeled. 

The dealership and manufacturer failed and/or refused to repair under the terms of 
warranty coverage despite numerous repair attempts. 

Currently, the Subject Vehicle is too dangerous to drive, leaving Ms.  without 
transportation. 

The dealership, in addition to the above wrongdoing, violated the CLRA and 
Automobile Sales Finance Act, Cal.Civ.Code §2981.9 and 2982 (a), inter alia, by having 
Ms. Clark sign the RISC misstating the parties agreements and understanding. 

This letter, among other things, is notice under the Consumers Legal Remedies Act 
(the Act), Civil Code §1750 et seq., of your violations of and liabilities under the Act, and 
is a demand that you remedy these violations within 30 days or less from your receipt of 
this letter. 

The Act prohibits the following unfair methods of competition and unfair or 
deceptive acts or practices: (1) representing that goods or services have characteristics, 
uses, or benefits which they do not have; (2) misrepresenting the source, sponsorship, 
approval, or certification of goods or services; (3) misrepresenting the affiliation, 
connection, or association with, or certification by, another (4) representing that goods or 
services are of a particular standard, quality, or grade, or that goods are of a particular 
style or model if they are of another (5) advertising goods or services with intent not to sell 
them as advertised; (6) representing thata transaction confers or involves rights, remedies, 
or obligations which it does not have or involve, or which are prohibited by law; 
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THE HANSON LAW FIRM 
Re:  v. Perry Ford of Nat'l City, et a/. 
December 2, 2011 
Page 3 

(7) representing that the subject of a transaction has been supplied in accordance with a 
previous representation when it has not; (8) representing that goods are original or new if 
they have deteriorated unreasonably or are altered, reconditioned, reclaimed, used or 
secondhand; and (9) inserting an unconscionable provision in the contract. Consumers 
Legal Remedies Act, Civil Code §§1770(a)(2),(3),(5), (6), (7),(9), (13), (14), (16), and (19). 

My client wishes a speedy and complete resolution of this matter. Demand is 
hereby made to rescind the purchase contract, restore all payments made by my 
client under the contract, and pay all incidental and consequential damages. You 
must also pay my client's legal fees as provided by the consumer protection statutes. My 
client has been forced to use a dealership supplied rental car as each time she is 
told to pick up the Subject Vehicle, it immediately breaks down on the road and has 
to be towed. My client requests the continued use of the rental at no charge until 
this action is resolved. She will have to incur other rental expenses if this 
accomodation is not allowed. Should the above be done, such actions will resolve my 
client's individual CLRA claims for damages. 

To resolve my clients' claims for injunctive relief under the CLRA, you must also 
consent to the entry of a specific injunction preventing any further predatory acts against 
the public. The proposed injunction would prohibit Perry Ford of National City from 
engaging in the following practices: 

1. 	 requiring RISCs with financing terms where outside financing has been 
obtained by the customer already; 

2. 	 misrepresenting the value, condition, inspection, and/or history of vehicles; 
3. 	 inserting unconscionable arbitration provisions. 

You must also undertake all of the following actions to satisfy the requirements of 
California Civil Code §1782(c): 

1. 	 Identify or make a reasonable attempt to identify all consumers similarly 
situated. 

2. 	 Notify all persons so identified that, upon their request, you will offer an 
appropriate correction, replacement, or other remedy for your wrongful 
conduct. 

3. 	 Undertake (or promise to undertake within a reasonable time if it cannot be 
done immediately) the actions described above for all affected persons who 
so request. 

4. 	 Cease the unlawful methods, acts or practices set forth above prohibited by 
the injunction. 
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By law you have 30 days from receipt of this letter to satisfy your legal obligations 
under the CLRA. Due to the important legal nature of this notice, my client has requested 
that any response from you be in writing and directed to my attention. In addition, do not 
contact my client directly or through your attorneys in the future without first receiving my 
firm's written authorization. Please be advised that a complaint may be filed shortly 
asserting other causes of action in addition to a claim for injunctive relief under the CLRA. 
In that regard, this letter also constitutes written notice to you of your breach of express 
and implied warranties. If you would like to discuss a global resolution of all claims by my 
client against you, please feel free to have your legal counsel contact me. 

Sincerely, 
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6193363205 p,6Dec 20 11 0906a Perry Ford Serv 

RIO Open Date ,~/O Number 

I

SAN DIEGO, CA  

(51·1·17.~TI1 
PAR1S (619) 41c,",,4S1 
www,po~ryMltO ~m I 

SERVICE DEPA.RTMENT HOURS 
700 a,m. 106:00 p,m. 

l..lonoay , Friday 
8:00 2.~. to 5:00 p,'11, Saturday 

6005296/1 

1
Status 

rint I 

i #2 - MR TIRE PSI: PER-~~~~;~~~A ~;~;~= tHECK AND ADJUST 
TIRE_~~~~~U~~S _________________ l______ _ 

#3 - MR 13DRIVREP: DRIVEABILITY REPAIR 
CUST STATES CHECK ENGINE LIGHT CAME ON ENGINE STAL 
LS I 

Work performed by VICTOR WARREN(011) 1 
 Internal 
TIGHTEN AND RESECURED ALL CONNECTIONSiROAD TEST VB 
H NO FURTHER PROBLEM FOUND AT THIS TI~E 

I: #~-=_~:~P;9~;-~T~~?~~~:=~:~~;~~~~:_::_I:::-----::::::-::::-
, #5 * 	MR 99TAP: LOAN CAR 

Work performed by 9560 546767 () Internal 

STR!CTlYCAScI UNLESS .~RRANGEMENTS ARE MADE. 'I here!>y authorize :he re~.ir 
iflatter 10 be done alorg with the recess<3ry matl3ria, and ay~.ee that yOl. e'"e net 

I,o<onnm,'hlptor !:;·s.s or da'TIage to \'erHcle cr af'1i::Je.s left in the vehicle'1 ~e of (re, It1sfl CJ any 
cauSe bey01d y{)U~ cO"ltrat o~ {::l( any cetays- c.:wsoo by unavailability ot pa1s 01" atlays in 
shIpments by the s'Jcp>er or \rar.&po,""'.gr, ! hereby gran: you 01" your €Tlplo"ees perTussion to 

t"le vehiC e herel(1 described or: slreets. h'gt1weys. cr e:sewh.ere fer the ::IIJfOOSe of teslH,)!] 
odic' :n"oeclion. An express m€chOrlic's ilen IS here:;l:Y ack:10'N'Ied-goo 0fI abow.t veh dE! 10 secure 

amOU(lt of repairs !here:o ~ 

R OF W"RRAN71ES. Any w;:Jrr31ties on :het Products SOld here-tty are I~:se rnade bl 
manufactll"ef. T1e sa ler herSDJI eJ(pfP.....-Ssly 1!Sclaims aK warrantias either exp-ess or Inplied. I 

i.-dng any Jtnplied .".arranl)' cf rnerr..:h"r;labiiity Of Illness for a patlicutar p.JJpcse, arc :rte senor ,~=C::.:i-",+":"':::'':'':-;~~:'=--'----~--------t--.~---~---"r:I 
I. er aSSu'T"e:i rOf aUlronzes any oth(~~ p{:H30n to assume ~IJ( ·t ol1)' fia::Ully t:'l conr.~;icn ....iith the 

of SiJjO' proaLcts. Any 'imlli!jV('1 COntE!Jred herein does nO!. apP"Y 'Nt',ere orohlbited by law. 
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Dec 20 11 09:06a Perry Ford Serv 6193363205 pA 

205') Nn(l.')l)f)1 Cily Blvd, • M;:JiOfJi:1 Cny. CA 919!j() 

SAN DIEGO, CA  

(61'1 471.:ul1 
PARTlS 1&19)474-<1451 
\WWW.p.~r'Yauto.c:om I 

SERVICEIOEPARTMENT HOURS 
7:00, a m to 6:00 p.m. 

~~r.day • Friday 
8:00 a.mj Ie 5:DD p.m. SatClrdey 

1 I 

RIO Open Date 

CUST STATES CHECK ENGINE LIGHT CAME ON AND ENGINE 
~10ULD ACCELERATE I 

Caused by 
PERFORMED EEe TEST PULLED CODE P061B PIN POINT TES 
T QE1 NO, CLEANED AND TIGHTEN PCM C~NNECTORS C175 1 

.~D ENGINE GROUND PERFORMEDWIGGLE TEST ENGINE GOES 
INTO FAIL SAFE IF WIGGLE CRANK SENS0R HARNESS COOL 
ANT LEAKING CRANK POSTION 
PE4 

Corrected by 12650D: (E29-S07) ( 
Work performed by VICTOR WARREN(Oll) 
Corrected by 126S0DXl: 
Work performed by VICTOR WARREN(011} 
Corrected by 12650D45: 
work performed by VICTOR WARREN(Oll) 
Corrected by 14200A: 
work performed by VICTOR WARREN(Oll) 
corrected by 12650D57: 
Work performed by VICTOR WARREN(Oll) 
Work performed by 9697 61889 () 

warranty 

warranty 

warranty 

Warranty 

Warranty 
Warranty 
Warranty 

REPLACED CONTAMINATED CRfu~K POSTION CtEAR CODE AND 
PERFORMED RE TEST TO VERIFY REPAIR. 

Installed 187Z 6C315 AAA (FP) :SENSOR T CRANKSHAFT Qty: 1 

;~-=-~~-~~~;~~-~;L;I~OINT-~;S~ECTI~~--- - r----- ---- - - - -----

#5 * MR 99TAP: LOAN CAR 
Caused by 

TERMS. STRICTLY CASH UNLSSS ARRANGE .....ENTS ARE 1/ADE. 
'vI/\Xk he{e<na~ter 10 be done 310ng \\.'jth tre n~C€:5$ary nl£ller"al and 
respons!bJe fDr loss or damage to vetlic::e ()I" a....j:lEs ~eft "'1 trle vehicle In c;ase of fire, thet.. Cf' any 


cause bey()(\d' your cont"Cl Of for any defa)'s ~1J$ed Q)I u:-tavaila:;iiity of olf.rts 0- de/ai's 

shiprrler,ts by the supplier or ~(ansport:er. 


1 the veJ"Iidc he~eir des""lbed 0 .... s\r.e:eis, hi9h'lfa~s, or e!SirNhera for tne: ptJrpQse of testing 

inspec:lol). An 8'-Ofe% moch::H'\lc's he,> is hereby acknov;ledgcd 0.'1 abctJ'E! \.'ahfcle to securn 


anount of re::)w.;;. the rete • 


IDISCU,! "'0 " OF WARRANTIES. All)! wa"f>1.1ties 
~er. -nC' s-e tcr hereby ex;;x-essty disch:n'TIs all 'warra~(jes eittler expe:Hf Qr imptiB(j. 

MY implieo ",;nao:y 01 men;rklntaoil,ly cr n:ne.s lor a parXular ~~rpose. and the selier 

n.;·lher assurr,es (lOf au1J"';:::>rizes eny otn~ persor Ie aSSume ror :Ia:ny tiabl!ityin cQMoe:.licn with the 

sale Cf sakt products. Ani I mllallon e-onl;tloed hersin does r:ot apply where prooibited by :i$oN, 


x 

'I hereby ac:thonzc :he TepaK 
agree that you are not 

n 
! heretJy grant '(ou cr your em:ltoye!:$ permiSSlon:o 

on the pl"Odvcts sold hereby ate th:;>S.6 milde by 
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RIO Number 
(6111417-2711 

PMlS (613) 41<.45" 11/10/11 6005296/11WW'W,p(lrry:KIt{),e.::mt I 

SERVICE DEPARTMENT HOURS I Status 
7'00 d, n", to 6:00 ;U'l, 


Monday - Friday 

8;DD a,ni, 105:00 D,:11. Saturday 


SAN DIEGO I CA  


#2 MR TIRE PSI: PER CALIFORNIA MANjATE- CHECK AND ADJUST 

TIRE PRESSURES I 

----- ----- -------- ---------r------ -------------

#3 - MR 13DRIVREP: DRIVEABILITY REPAIR ' 
CUST STATES CHECK ENGINE LIGHT CM~ ON ENGINE STAL 
LS 

Work performed by VICTOR WARREN(011) 
 Internal 
TIGHTEN AND RESECURED ALL CONNECTIONS ROAD TEST VB 
H NO FURTHER PROBLEM FOUND AT THIS TIME ___________ ________ ____ L__ _ 

#4 - MR MP99P: MULTIPOINT INSPECTION 

I #5 - : - ~~ - ~ ~'I'AP: LOAN CAR 
Work perforned by 9560 546767 () Internal 

Y CAS-i UNLESS ARRANGEMEf,;TS ~RE MADE. -I h""H,y autl'lonze :he "';Jair 
Ie oe done atorg wHt"I t~e recessary material and agree that VOl. ape: n::-t 

IreSJ",os,iblefOt Ic,ss 0( dall'8';le Ie \'ehlcJe Ci' anicle.s:lefl in the veh{cle j1 case 01 rre, theft Of any 
Ulvse beyo",..1 yeu~ (;0;0\1"'01 o~ ~?r any C619)'$ caused b)~ unavaliabi~lly or pats. or di!'lays Jr· 
shlprnenls by the sUP~ler or If,an$po,,~c I hereby gran: you or YOtH eTlpiQyee-s perrmssion to 

the .,,;ehk: e here,n described or: sheets. highways. or eis9wt'1ere f(J' tf"\e ouroose of te;;!lrlg 
:nspection. An express ~1l~ch201c'S .. en is, hete:;:)' ack10"M'ledge-d of'! above vE;h de 10 $ec:ure 

amount of l €palfS \h€:re:o ~ 

i\fER OF WARRANTIES, Ar.'1 ......Sfra't:es on tt;e products sold here-by are 1'::S6 made by 
iver. T1e se l!ill hereOf expresstl/1IsClalrr,$ aU warrantias e;~r exp'ess or Inplled, 

an~' Implied v.arrant)' C( merchdf11!lOilily or rltfl €SS for a particular purpccse, and :rJe sellec 
aSSU'Tlf;l:S (l0l autrolizes any OlhCf person to as::; IJ.I'Tlt'3:Of ton)' Ha:lil:1y 11 CO"l~e....'"1i(:n- Ylith Ule 

of said ptOdt..cCs. Any l,mUii'r.lor: co,"~~alt":e<:l flere'lfl does not aPP'i ..vN;re :nohib;l00 0'1 t.a>H. 
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... 

,&191 "'7·2711 

PA.RTS !&19:; 47...·54:11 6005936/
WWW·PCl't'f'3uto,C(ltno 

DEPARTMENT HOURS .- ....... 

a.m. :0 B'On p.rn Reprint

- Friday ....... 

to 5:00 p.m. Saturday 

45005 I 45065 
44PJM¥'fjW6t.i: 

TONY COBERO/1533 

MR ------ 13D;:~~~~~~::~:~~~~~~~-~~~G~;~I~~---- #3 
CHECK ENGINE LIGHT RUNS ROUGH IDLES HkGH 

Caused by I 
HOTLINE CONTACT# 104980670 PERFORMEP EEe TEST PULL 
ED CODE P2111 P2110 PIN POINT TEST DV REMOVED THRO 

I
TTLE BODY TO TEST PERFORMED LOAD TEST ON ALL CIRCU 
ITS FOUND SPREAD OUT PINS AT THROTTLE BODY CONNECT 
ORS I 
PE4 


Corrected by 12650D: (D13} (42) 

Work performed by VICTOR WARREN(011) 

Corrected by 9926A; 

Work performed by VICTOR WARREN(Oll) 

Corrected by 14200A: 

Work perfo~ed by VICTOR WARREN(011) 

Corrected by 12650DXl: 

Work performed by VICTOR WARREN(011) 

Work performed by 9560 547153 () 

Installed 3U2Z 148411 FJAB (FP) : WIRE 
 Qty; 1 
REPLACED CONNECTOR CLEARED CODES AND AND R 
OAD TEST TO VERIFY REPAIR. 

#4 * £vIR 99TAP: LOAN CAR 

Caused by 

CP: TAPl 


Corrected by 0: (A99) (82) 

STRICfcY CASt' IJ/';LES5 ARRANGE/tENTS ARE MADE. 'I "<,,,t·y 3Jrr:mze 

hcrei(lsfier tc be dcne iHO""9 Wit "I the recessary mider,ai a"ld agree tnat "OJ .:tre 


Ire<IOO,"",Ibl. for Im.s or ::Jar;.age to l.'fthicle or erticlas left in lhe vehic'e in case c~ fi--e. theft, or any 
cause bey(lf,j your coWul or for a~ .:Ie!ays caLsea by (Jna~a~ability 0: par.s :'It de1ay$ i, 
>hlpments by tt,€: supoller or ",rar"\S;Joner.• hEreby grant yotJ or your emoklyeez pe-rmission :~ 

the~,~i:lehereln jescrib<!d on 51rae£5. hi9,waY5. '" elsewhere lor lhe pU'POSe of '.astin. 

An E->:press nechan',c'a- :Ie,lls hereby 3Ckntw;ledged :)n above veh'i~e tG se:;ur~ 


amOl,;nt of repa;r51herelo." 


JI~"-''''V'''h CF ·,NARRANTI[S. Ary ......arrantuas an th09 products Sold h€reb), are thO$f; n">'lde by 

'1Ic.nuf:?ctWef H',e sellel l1ereoy express.ly disclalll'lS all vomm;;mies e,tner e~pte~ cr imp':erl, 


a')y ;rn;:lh~d W8H311ty of rnefc~antatliity or fl1ness for a :latLk:u1ar purpcrs.€, aoo \he s.eller 

a.,SUllir;.::J {l0( ,-;1LIU100Z0;:; any D{fl.er pe-fson (0 assume 10r It ar:~ uab1lity If! conooctloo wilh ttie 


of S310 pr-:xh..:ct:t, Any ijrntj3lion comair:::d heten~ cues nol aJPly where proni:iled by law. 

warranty 

warranty 

warranty 

warranty 
Warranty 
Warranty 
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http:express.ly


(519,.n.:lJI1 
PARTS (f;19) 4711-6451 
'N"tf'W.~atJ'k).(;OM 

SERVICE DEPAfHMENT HOURS 
7::10 a m, 106:00 p,m. 

~onday - Friday 
8:(i0 a,m, to 5:00 p.m. Saturday 

! 

DAYS OF TAP VEHICLE PROVIDED FOR REPAIRS 

S-RICfLY CASH UNLESS ARRANGEMENTS ARE '-lACE. 'I heleby authorize L~e ''epa" 
i1erei'1arter 10 be done along '.'l tl1 thB necessary material an::l agree 1.h3i1 you are no! 

for loSS or daMage to vehicle or articles lett n the veh:icle in =aSE! at rue. their. or ary 
caose b~yono your con1roi or for ary delays. cause:.: D~ unav,3jlabiiity of pErfs or delays il1 
:sh,prrefj:$ l:Iy Ihe supplier or transporter, 1he,eby.granl yo"" or '((lur emplo)'eoe:s :>ermission to 

'he vehi(:~ 1"1ef'.!1fi des-crlc>cd 00 s-treelS. highways, c·r eisewnere f:;r .1e Pt>1lose aflesting 
.l'lSPec.:{iOl1. An express mect;aniC'S lIen is herety ac.kncwledged on ab&.'evehicle to SecUiIlf! 

al1"Ol.J nt at "tlP91iS thereto .. 

:'''''L.C'",,",cR. DF WA.G:R:ANTIES. Arry worrart;es en tie products sold herety ere lhOse made t·y 
The sealer "Iereby express I)' dis.claims a"1 \A'arrarUes either ex:pr~s Qr impheo, 

'ny l<rplre:) w",'aoly ~f mercoan!a""'f or fitness for a particula' purpose, and the seller 
a5S'Jme5 j1Cr 3L:tt1oriZ€S any o:h€;( carson to assume farlt any habm~ In con,ec~,on '''''I ttl the 

! of said ;:,;rojUC15. An., limItation cO'l131ned herein d:;les not :apply where pr:ori!~tej by J$JJJ 

x 
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18MI, • No/ione' C,ly, CA 919-50 

(6191 4 n.27\1 
FARTS l6" 9) .7......$1 
't!fW'N·PCWfJ\Jto,~om 

SERVICEiOEPARTMENT HOURS 
7:001 a,m 106:00 p,m, 

~oflday· Friday 
8:00 a,mj Ie 5:00 p,m, Saturday 

dAN DIEGO, CA  

FORD OCOS 

I
COST STATES CHECK 
~'lOULD ACCELERATE 

Caused by 

ENGINE LIGHT CAME 

PERFORMED EEC TEST PULLED CODE P061B 
T QEl NO I CLEANED AND TIGHTEN pcrJ} 
AND ENGINE GROUND PERFORMEDWIGGLE 
INTO FAIL SAFE IF WIGGLE CRANK SENSOR 
ANT LEAKING CRANK POSTION 
PE4 

Corrected by 12650D: (E29 S07) ( 
Work performed by VICTOR WARREN(Oll) 
Corrected by 12650DX1: 
Work performed by VICTOR WARREN(011) 
Corrected by 12650D45: 
Work performed by VICTOR WARREN(011) 
Corrected by 14200A: 
Work performed by VICTOR WARREN(Oll) 
Corrected by 1265DD57: 
Work performed by VICTOR WARREN(011) 
Work performed by 9697 61889 (} 
Instal:ed 187Z 6C315 AAA (FP) :8ENSOR 
REPLACED CONTAMINATED CR&~K POSTION 
PERFORMED RE TEST TO VERIFY REPAIR. 

#4 - MR MP99P: MULTIPOINT INSPECTION 

#5 * MR 99TAP: LOAN CAR 
Caused by 

TERMS STR'CTL Y :;ASH UNL;';SS ARRANGEMENTS ARE //AOE, "I hareby aulooo,. 1he repa" 
NM hereina;ter to be done along 'A'ith Ire necessary maIer <31 ar"ld agree lhat yO'J .ale not 
respons:ble for loss or damag~ !o vehi;;:.le <;r articles left in :he vehicle in (aS6 of lite, t,i'\€'t... a any 
oth&f Ci::use beyond your cont"Ol (}( for any del:3~S caused t)lJ u~a\o'ailat:ility of parts o~ delays n 
parts 5hipt")er:ts by the suoplier or :rar,sporter. I hereby gram '(OU or your ern:Jlo,eM> permission ';Q 

x 

the 'o'ehiclc herein cO's", "Iboed '0' $ creets, highways" or olsev.:!'lere fO( he purpose cf testing 
inspe;:ion, An e.1O(e% mechan:c's 11e1 i~ hereby acknowledged Oit aba./'EH'ehJde to secvre 

a!loun~ of tela'::' the rete .. 

Iv1EQOF WA.RRANTIES Any ltJarra~ties on lhe procucts sold tlereby aI'E tf'1:;>se mMe by 
C'lanUlad!Wec....."e se ~er he-reb)" e.><pn;s51)" disclaiJTL'S all warrantie~ eitner e;q:·ress or implied, 

GOy imp,ieti wa,a~ty of men:hantabihly or n'.ness lor a panjeular >~rpoS€, and the seiter 
aSSUr11es ('lor a uU"lDnzes any :1th~ persor Ic· assume for Ij any liabilIty ~n cOMe:ticn with the 

cf saiif prodU:1.s. Ani' Ilr"ut8~,on cCt1::a'ned he-reir; does (';O{ apply where prohib\ted Oy ;alf. 

,qJONumber 

6005584/1i 

ON AND ENGINE 

I 
PIN POINT TES 

CCNNECTORS Cl 75 I 
TEST ENGINE GOES 

HARNESS COOL 

warranty 

warranty 

warranty 

warranty 

warranty 
, Warranty 
~ CRANKSHAFT Qty: 1 Warranty
I 

CLEAR CODE AND 
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•• 

. .. 

.

Reprint 
".' 

44827 44827 

TONY CUBERO/IS33 

1FAHP3FNOA  
•• 

2/21/11 

 

~filg}477·2111 

PARtS 1~191'74'.'~1 IWW'fII(,.pcrryauto.com 
SERVICE DEPARTMENT HOURS 

7:09 8,m to 6:00 p.m, 
~onday " Friday 

8:00 a"10 5:00 p,m, Saturday 

SAN DIEGO, CA  DelivefY Date 

9/17/11 

FOCUS 	 S?ERLING G 

DESCRIPTION OF SERIJICE AND PARTS 	 ! A'vIOUNT 
CPo TAPl 


Corrected by TAPl: (A99) (82) 

Work performed by 9560 546970 ()


I EIGHT DAYS OF TAP VEHICLE PROVIDED FOR REPAIRS 
r-- - ---- -- --------- ---- ---- - --~- -------------- 

#6 * 	MR 08COOLDIAG: COOLING SYSTEM DIAGNOSIS 

COOLANT LEAK FROM FRONT OF ENGINE 
 II 

Caused by 
PERFORMED COOLING SYSTEM PRESSURE TEST FOL~D WATER 
PUMP LEAKING I 

Corrected by 8005D: (L87) (42) 

~vork performed by VICTOR WARREN(Oll) 

Corrected by 8501A: 

Work performed by VICTOR WARREN(011) 

Installed 484Z 8501 AA (FP) : PUMP ASY 
Installed VC 7 B :ANTI FREEZE 
REPLACED WATER PUMP AND REFILL WITH 
lli~D 	RE-TEST TO VERIFY REPAIR 

WATER Qty: 1 
Qty: 1 

PERFO 

Warranty 

Warranty 

warranty 
warranty 
Warranty 

10 :.e done alorg wnh tne neces3C1f)' fTlalenal an(;l agree (hal 'J()l. are net 
I,"",,,,,,,,.bllp (Of 105S or da'YIage to venjcle c( aniCl~ I~ in lIle vehic.Je in cas~ of f re ~hefl or anv 

cause bey(':'1d YOur CO'1trol Q" for ~y ceiays caused t.>t una'lailability of p.ais or d€!ays in 
shipments. ty li"e suppl er 01 iranspor:ar. I hereby gran: you or your eTlpk>tf!e5 per:nission to 

the \i&<ic e tlere;n described on !;.Heets. highways. or eH>I2wt:ere for tnEf :Jur;:lOS~ of testing 
Inspec~ion. An eJ:p<ess mechEfll>.::'S Iler is ramoy 3Ck.nO"Nledg&d Of\ cbove veh de to se(v!"e 

amount of r-epai rs lliefe";)." 

IOISCLl\IVlER OF WA.RKANTIES. Anyw3""'li&$ on tho products .old heceby are ~c.e ",aoe tr, 

I 
trG nanufaclwer. Tle se'sr hefsti'l e:cpressljl d~:::::lairns aU warranties ei!.hei" exp"ess {)f'tnplied. 
incl:Jding alll hl~ h:-o \'.oarf<1(!!y or mec:tum. l,abf';\ty or rHIlES;; for a p~1icu/.a( potp:::3B. aoo the seller 
.)fnlt"ter nSsumes. 'lor :H.ittlorzas any ottl~ pers.~n to aSSlJm& for It ~n;' ltatl!~lty in COJl"ledJcn witt tl'e 
,$a!e of $oaid ;Jroch.• cts . .Any IlT)iteti.::>n cortalr,~tt helein does not .aPPly ·...,.Mere OrQhitimd by raw, 
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PER R Y FOR 0 0 f1 N;'" 1 0 N ALe 17Y 

SERVICE DEPA TMENT 

FACSIMILE TRANSMIT SHEET 

FROMTO 

1'[., (7.0 t 1\ 

TOTA1·!->li· 0" PI\GESINCI.UDfNlO'ER 

l'flONE NUM~CR' SENDER'l R.,,,,~r;;RF.NCI: NVM1lER' 

; Qb 
~----------------------------------~-------------=~------
R2: '; rOUR RcR1ERE:NCE N UM1:lBR: 

~, 

oURGENT 0 POg REVIEW o PLEASE COMME1'.:'j' PLEASE REPLY o PW1ISE: 11.C:CYCE 

2050 NATIONAL tITY BL\lD .., 
Nl\T!ON.AL Cr:r!;'CA919S0 

PHONE: (619)477~2711 

OFFICE: ~)789.1144 

,FA.l"\:; (619)336-3205 
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CUSTOMER LIST 
CUSTOMER NAME/PHONE NUMBER ADDRESS STATUS 

 No Open Issues 
SAN YSIDRO CA  

Ford Confidential 

PE13-003 000388LCPV



Customer Info 

Customer:  
Address:  SAN YSIDRO CA  

Country: USA Language: EN 
Cell Phone: Pager: 

Preferred Contact method: Fax: 

Preferred Contact Time: Email: 

Ford Confidential 

PE13-003 000389LCPV



Vehicle list 
VIN 
1FAHP3FNOAW  

1FMZU32EXXZ  

Year Model Sales Type 
2010 FOCUS RETAIL SALE TO PRIVATE INDIVIDUAL 
No Open Issues 
1999 EXPLORER RETAIL SALE TO PRIVATE INDIVIDUAL 
No Open Issues 

Owner Status 
Subsequent Owner 

Subsequent Owner 

Vehicle Info 
Oasis 
Warranty History 
No OasIs 
No Warranty History 

Ford Confidential 
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ESP I Recall Information 

VIN: 'IFAHP3FNOAW  

No ESP Information for this VIN 


No Recall Information for this VIN 
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VEHICLE DETAIL 

VIN: 1FAHP3FNOAW Engine: 2,OL 91 RON DURATEC HE 

Make: FORD Transmission: 4 SPD AUTO VANDYKE FN TRANS A 

Model: FOCUS Paint Code/Color: STERLING GRAY METALLIC 

Year: 2010 Calibration: AAU1 BAOA 

Pay Load: Max Towing Weight: 

GVWR: 03715 Axle Ratio: 

WheelBase: Warranty Start Date: 8/2912009 

GCWR: Vehicle Build Date: 811412009 

PEP Code: 200A 

Selling Dealers Name: MARTY FRANICH FORDIENTERPRISE RENT-A-CAR 

Selling Dealers P& A Code: 03733 Selling Dealers Sales Code: F72729 

Selling Dealers Main Phone: 831-722-4181 Selling Dealers Service Phone: 

Vehicle Order Image 

1 2 3 4 5 6 7 8 9 10 1 2 3 4 5 6 7 8 9 20 1 2 3 4 5 6 7 8 9 30 1 2 3 4 5 6 7 8 9 40 1 2 3 4 5 6 7 8 9 50 

  9 Z30GG47W AF F 5 2 3 B 

1 2 3 4 5 6 7 8 9 60 1 2 3 4 5 6 7 8 9 70 1 2 3 4 5 6 7 8 9 80 1 2 3 4 5 6 7 8 9 90 1 2 3 4 5 6 7 8 9 100 

K22 1 L F 7 2 W 7 29 3 V A UJ FW S N 1 

1 2 3 4 5 6 7 8 9 110 1 2 3 4 5 6 7 8 9 120 1 2 3 4 5 6 7 8 9 130 1 2 3 4 5 6 7 8 9 140 1 2 3 4 5 6 7 8 9 150 

FAHO 0 B 2 A200A N 2 N V 80M16EROO 

1 2 3 4 5 6 7 8 9 160 

Ford Confidential 
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Rpt. Analysis Home Repor't Mgmt Primary Report Mqmt Query Report Mgmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 1 of 2 


Query Name: REPORT RETRIEVAL 


File Report To This Folder File Report To AFolder Exists in R>lder(s, I 
Folder liji4@Mi ~ Download Options , ~ "'W• I..1r""'l@lItl,'l.FW _ ....Number: ... ..III ...... __@US·ii!!!l!a!!'i1 __ 

Report Detail Section: fView Details .3 Attachments: 0 

Report# : BCBEV007 NHL Received: 03/02/2011 

CCRG/EPRC: r-:3 Reviewed Status: Date: 

2010,FOCUS (NA) ,SE AVehicle: Build Date: 08/14/2009
DOOR ,SEDAN ,1FAHP3FNOAW  

Calibration: AAU1BAOAOdometer: 35,374 M Engine: 2.0L 4V 

3.34Tra nsmission: FN 4SPD Axle: A/C: YESRATIO 
(619) 477Dealer: USA 09149 Perry Ford of National City Phone#: 
2711 

City: National City State: California Country : USA 

Originator: ROGER WATSON 

Symptom: 446 1 87 ST/RN/MV/FLUIDS,ENGINE OIL,LEAK 

Status: 
VFG: V44 POWERTRAIN MALFUNCTION 

Additional 
LEAK BEHIND IDLER PULLEY Symptom: 


Fix: Causal Component: 

Condition Code: 


Hotliner: MSCHMILL Phone: Regn Cd: W1 Los Angeles 

Engineering: Phone: TAR: 

Dlr Contact: ROGER WATSON Phone: 000 000-0000 Title Cde: T 

PE13-003 000394LCPV



KOEO: 

KOEC: 

KOER: 

Comments: 

REPAIR 03/02/2011 07:25PM MSCHMILL 

WEB FORM DATA - CONCERN: OIL LEAK DIAGNOSTICS: DYE IN OIL PARTS 

REPLACED:: RESEALED FRONT ENGINE COVER TECH QUESTION: AFTER 

CLEANING PUTTING DYE IN OIL AND TEST DRIVING, WE HAD DYE AT FRONT 

COVER JOINT TO HEAD. AFTER REPAIR STILL HAS SLIGHT OIL LEAK CLEANED 

AND CHECK FOR DYE AGAIN AND HAVE FOUND OIL SEAPING THOURGH BLOCK 

BEHIND NEAR IDLER PULLY. QUESTION IS WHAT IS PROPER REPAIR? SHORT 

BLOCK?? THANK PLEASE LIST ANY OIL LEAKS, OR TYPE NONE. BLOCK 

POROSITY IS THE OIL PRESSURE TOO HIGH OR LOW? GOOD 

RECOMM 03/02/2011 07:25PM MSCHMILL 

ROGER, IF CONFIDENT THE OIL IS LEAKING FROM THE BLOCK SHORT BLOCK OR 

LONG BLOCK REPLACEMENT WILL BE REQUIRED. FILL OUT THE COST CAP TOOL 

FOR SHORT BLOCK REPLACEMENT. IF IT STATES TO REPAIR REPLACE THE SHORT 

BLOCK (6009) TO REPAIR. 

ADD-ON 05/18/2011 03:00PM MARYPAT CALLAHAN PTO  ENG - DBRN ENG PLT 

AT DEFTP, #G40, 700 TAG #244642382 

TEARDN 06/09/201112:23PM MARYPAT CALLAHAN PTO  ENG - DBRN ENG PLT 

PRESSURE CHECKED, FOUND NO LEAK BEHIND IDLER PULLEY, UNABLE TO DO 

FUTHER ROOT CAUSE ANALYSIS DUE TO ONLY HAVING SHORT BLOCK 

AUDIT 07/02/2011 11:04AM Download Options 

SYMPTOM 4 01 8 41 CHANGED TO 4 46 1 87 BY CS012093 

Folder Number: I File Report To This Folder File Report To AFolder Exists in fOlder(s) 

fIDG"iHillir$"@ 'Y'Muu;J mil .,;,. 'trifOlluMiH].1 

Requester: LBINGHAM 14-Dec-2011 


Report Summary Ford Proprietary, Private Retention: None 
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Server: A WS Prod 
loaded . 13-DEe-20ll 

STANDARD CLAIMS LIST 

AWS Onliul' H.l'port 

Rlin -II 
DoLlars Server Name: A WS Claims through 

------_.------- ....---_. 

VIN 
, WERS 

A WS VL Vl 
MKT 
DER 

I30DY 
CAB 

VER 
SI:RIES 

DRIVE 
TYPE 

PLANT 
CD 

TRANS 
CD 

ENG 
COD 

PROD 
DATE 

WARR 
DATE 

SELLING 
DEALER 

SELL 
CNT 

TIS wce PREF BASE SUFF VRT 
NA 

VRT 
ROW 

WG CCC CD 

11: ".1  AK C/AU F Clre CiA AZ C/02 C/J-14 
14
AUG
2009 

08-SEP. 
2009 

1721')9 
-

USA 15 1001 * 6710 F04 SII V44 L6S 

AWS Claim Ke)': 13g0113 Doe #: 25424901 Trx Code: E84 Labor Hrs: 2.4 Labor Cost: 26365 Materi'll Cost: 45 Total Cost: 308.65 

IlIr Cd-Sub Cd: 00359-' 1\amc: SOUTH SAY FORD LINCOLN Ph: 310-64402 I I St· CA
• .. 

Ctry
Cd: USA Reg Cd: NA Repr Datc:08-NOV-2010 DlST(Mile):29 I 19 

('ust (;omnu'nts: CHECK ON OIL LEAK 

PERFORMED INSPECTION FOUND OIL LEAKlNG FROM ENGINE. PER FORMED ENGINE on, DYE TEST, CLEANED AND DROVE rOR 5 MILE CHECKED FOR lEAKS 
Tech Comments: WITH fLACK LIGHT FOUND ENGINE OIL LEAKlNG FROM OIL PAN GASKET REMOVED AND RESEALED ENGINE OIL PAN. RETEST FOR LEAKS NONE FOUND AT 

II-liS TIME 

Ili\ I Ii'l,  AK C/AU F c/re CIA A7 Clm C/H4 
14
AUG
2009 

08-SEP· 
2009 

17777 9 
- ~ 

USA 18 1001 • 6710 F04 SII V44 L65 D8 

AWS Claim Key: l814(J38 Doc#: 23894401 Tn Code: E84 ulbor Hrs: 2.4 Labor Cost: 223.81 Material Cost: 18.96 Total Cost: 242.77 

Dlr Cd-Sub Cd: 09149·' 
1\ 

ame: 
PERR Y rOR!) or NATIONAL 
CITY Ph: 619-4772711 St:CA 

Ctry 
USA RcgCd: NA Repr Date:09-FEB-20 l I ()IST(:vJ ile):34616 

Cd: 

Cust Comm('nts: HAS AN ENG OIL LEAK DIAGNOSE AND PROVIDE ESTIMATE FOR REPAIRS 

VERIFIED CONCERN PERFORMED ENGINE OIL DYE TEST WITH BLACK LIGHT FOUND FRONT RIGHT CORNER AT OIL PAN GASKET lEAKING. REPLACED OIL 
Tech Comments: 

PAN GASKET. CLEANED AND SEAL OlL PAN PERFORMED RE TEST TO VERIFY REPAIR 

:i-Al 

AWS Claim Key: 

nlr Cd-SuI. Cd: 

('us! COllulH'nh: 

Tech COlllments: 

14
08-SEP- 17'779AK CAU r C!FC CiA AZ c/m Cill4 AUG· USA 18 21'03 8547 9E926 8 [04 511 V52 1)41 422009 ~ 

200') 

1')261S5 Doc #: 23960001 Tn Code: S07 Labor Ilrs: 12 LlIbor Cost: III Material Cost: 36352 Total Cost: ~7, 44 

PERRY [ORD NATlONAI etry09J 19," i'.am(~: I'h: (d 9··1772711 St: C;\ jjSA Reg Cd: NA RqH' nale:23-H:ll-20 I DISf(Mik):34747('IIY Cd: 

('l'SI Si ITS LRI<;\CIIC IUI,E 

PI-.RHlRMID LYC TEST PASS. KOm KO[O PASS, SYMPTOM CI IARTII I DCL ])ISPlA Y CHECK 1'1])5 FOUND RPM FUNCTUAI ES SO DOES EeT TRIM 4.1 PIN POINT 
lTSI lFeK W IR INO AND TI' RESISTANCE,IOUND ERRATIC T BODY I lTLNE CONTACTII 1043'i2988 TO REPLACETHRO-lTLE BODY AND MAl' SENSOR AS PER 
IlTI.NE AND CLEARED CODES, AND PERFORMED RE TEST AND ROAD TEST VERIFY REPAIR 

PE13-003 000397LCPV



AK ('/AU I~ CFC CiA (lIn GH4 
14
AUG
2009 

08-SFP~ 
2009 

171 71 <) 
- " USA ,)lo'l (1700 A HH SII V44 U'S D~ 

A WS Claim Key: 1'1072-1.' Doc iI: 23'1b0002 Trx Code: lo84 Labor Hrs: 41 utbor Cost: 382.33 Material ('ost: 15 39 Total Cost: 39772 

nlr Cd-Suh Cd: fNI4').' 
~ ~ 

N'. • PERRY FOR!)OI~ NATION/\L 
. ,line. CII Y I'h: 619-4772711 St:CA Clry 

Cd: 
USA Reg Cd: NA Rc[)r natc:23·F!~:H-2011 DIST(Milc):34747 

Cust Comments: CUST STATES RUBBER BURNING SMELL FROM VENTS 

"ceh Commcnts: VERIFIED CONCERN PERfORMED ENGINE Oil. DYE TEST WITII I3LACK I.lGHT FOUND FRT ENGINE COVEI~ LEAK ING REPl.ACED FRT COVER GASKET AND RE 
SEAL PERFORMED RE TEST TO VERIFY REPAIR 

14
! :\! IP3JN(J;\  AK ClAl! C/Fe CIA AZ CfD2 CIH4 AUG- USA 19 5JOI 9S4Z 18124 E F05 S05 V39 N50 0108-SEP- 171 7"9 

2009 - " 
2009 

A WS Claim Key: 2001509 noc /I; 23991801 Tn: Code: E84 Labor Brs: 6 Labor Cost: 55~95 Material Cost: 82~02 Total Cost: 13797 

0<)149-' N ,. PERRY FORD OF NATIONAL Ctry
[)Ir Cd-Sub Cd: 	 Ph: 619-4772711 St: CA USA Reg Cd: NA Repr I}lIte:01-MAR-2011 DIST(Mile):35374. arne CITY Cd: 

Cust Comments: CUST STATES CLUNK NOISE FROM RIGHT FRONT OVER BUMPS IN ROAD 

VERIFIED HEARD NOISE USED CHASSIS EARS TO PIN POINT FOUND NOISE FROM R F STRUT REMOVED STRUT TO INSPECT FOUND LINK BROKEN UPONn,elo Comments: 
REMOVAL REPLACED STRUT, SWA Y BAR LINK, AND PERFORMED ROAD TEST TO VERIFY REPAIR 

08-SEI'- 17"709: FilHI'~lf AK F e/FC CIA AZ C/01 C/H4 AUG-	 USA 19 IA03 6S4Z 6009 BB F04 SII V44 1.65 DI2009 ~ 
2009 

A WS Clu im Key: ~O I&:'49 Doc II: 23991805 Tn Code: [84 Labor Jlrs: 14~5 labor Cost: 1352 13 Material Cost; ! 765~24 Total Cost: 359237 

PERRY FORD OF NATIONAL Ctry01r Cd-Sub Cd: 	 09149·' Name: Ph: 619·477271 J St:CA USA Reg Cd: NA Repr Date:02-MAR-2011 J)IST(Miie):35374
CITY 	 Cd: 

('ust Comments: 	 VEH HAS AN OIL I ~EAK DIAGNOSE AND PROVIDE ESTIMATE fOR REPAIRS 

ADD ON REPAIR ENGINE OIL LEAK, HOTLINE CONTACT# 104404766, CLEANED AND DYE IN OIL AND ROAD TEST WE HAD DYE AT rRT COVER JOINT TO HEAD, 
Tech Comments: 	 AFTER STILL liAS OIL LEAK SUBMIT ON REPLACED THE SHORT BLOCK AND ALL GASKETS. CHANGED OIL AND FILTER. RE SEAL COVER, TRANSFER 

COMPONETS AND PERFORMED ROAD TEST TO VERIFY REPAIR 

14
08-SE?- 17?7"')II :,II1':<],N(J,\\ AK ClAU OFC CIA AZ om ClH4 AUG-	 USA 19 5Q03 9S42 3E764 A F02 SIO VB7 N58 422009 - " 

2009 

AWSClaim Ke 2001508 lloe II: 13991804 Tn Code: ES4 Labor Hrs: 5 Labor Cost: 4663 Material Cost: 6881 Total Cost: 11544 

N' ,PERRYFORDOFNATIONAL ClryDlr Cd-Sub Cd: 09149 -* I'h: 619-4772711 St:CA USA Reg Cd: NA Repr llate:02-MAR·2011 D1ST(Milc):35374arne. CITY Cd: 

CUS! Comments ADD ON POWER STEEING NOISY 

VERIFIED CONCERN PERFORMED INSPECnON FOUND LOW ON FLUID FOUND RESERVOIR LEAKING REPLACED PWR STEERING RESERVOIR AND PERFORMED Tech Comments
RE CHECK TO VERIFY REPAIR 

~1->J):\\\ AK CAU F CA A'I CI)2 
!-!
AU(, 
20()'! 

Un-SloP
2009 USA 24 ·lS4!. ~50 I AA H}<I511 V45 [23 <12 

A WS Claim Ke c,19')?2 Doc Ii: 24718101 Tn Codc: 195 Labor Brs: 14 Labor Cost: 134~ 72 Material Cost: 9029 Total COS!: 22501 

1)11' Cd-Sub Cd: 09149-' :'Illmc; PERRY FORD or· NATIONAL Ph: 619-4772711 St: CA Clry USA Reg Cd: NA Rcpr Oatc:08·AUG-2011 f)lST(Miie):41508 
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CITY Cd: 

Cusl Comlllrn~s: VEH OVERHh\TS DIAGNOSE AND PROVIDF I:STlMAIE FOR RIJ'AIRS 

VER IFIFD CONCERN PFRFORMED COOIfNG SYSTEM PRESSUHE TEST FOl iND \vXIER PUMP I.E;\K INC RLPI.ACIIl WAlleR PUMP AND AI)!)I.] HT1()LANT ;\ Nil
Tefh Comments: 

AND 1'1 i~l,(lRMlJ) RL TFSr TO VFRIIY RIYAIR 

~ 
14· Og-SEP·If)Jl AI-:: CiAU f' CA AZ e/D2 Cil14 AUG· USA n 21'03 gS47 9E926 [3 F04 S 1 V29 E::9 42 ~ 2009 1727'29 
l009 (j\AIi

A WS Claim Ke 367036:1 1)0(' #: 00524501 Trx Code: S07 Labor Urs: 2 Labor Cosl: 11548 Malerial Cost: 204 88 Tolal Cosl: 320.36 

.* N,' • PERRY fORD OF NATIONAL SI: CA ClryDlr Cd·Sub Cd 09149 Ph: 619·4772711 USA Reg Cd: NA Repr Datp:0,)·NOV·2011 DIST(Mile):447I,amp. CITY Cd: 

Cusl Commen~s CUSTOMER STATI,S CHECK ENGINE LIGHT IS ON CHECK AND ADVISE 

Tech Comment REPLACED THROTTLE BODY CLEARED CODES AND PERFORMEDRE TEST AND ROAD TEST TO VERIFY REPAIR 

14· 
IP}]\;(I.\\\ AK F ClFC CIA Ai C/D2 ClH4 AUG

200') 

08-S£P. 
2009 

1777)9 
- - USA 27 bY20 * TAPI 1'09 SXX V99 A9~ 82 

AWS CI'lim Ke ~ Doc #: 00558405 Trx Codc: TAI'l Labor Hrs: 0 Labor Cost: 0 Material Cost: 0 Total Cost: 240 

Dlr Cd·SulJ Cd 091 '9.' 
.". 

N' . 
arne, 

PERRY FORD 
CITY 

NATIONAL Ph: 619-4772711 SI:CA 
Ctry 
Cd: 

USA Reg Cd: NA Repr Dale: 17.NOV-2011 DIST(Mile):44827 

Cust Comment CUSTOMER IN RENTAL V[,HICIE 

Tech Comment EIGIIT DA YS OF TAP VEHICLE PROVIDED FOR REPAIRS 

14· 
1],".1 IP31' '-10;\ \ AK CiAU r CirC CIA AZ ClD2 CfH4 AUG· 

2009 

08·SEP
2009 

172729 USA 27 IG02 4S4Z 8501 AA 1'04 SII V45 L87 4') 

AWSClaim Ke 3802:129 Doc #: ()OS58406 Tn Code: E95 Labor IIrs: 14 LalJor Cost: 134.72 Material Cost: 90.29 TOlal Cost: 22501 

Dlr Cd·Sub Cd: 09149.' N.' • 
,arne, 

PERR Y FORD OF NA TIONAL 
CITY Ph: 619·4772711 St:CA 

Clry 
Cd: 

USA RrgCd: NA Rcpr Date: 17-NOV·201 I J)fST(Mile):44827 

Cust Commenl COOLANT LEAK FROM FRONT OF ENGINE 

Tech Comment REPLACED WATER PUMP AND REFILL WITH COOLANT. PERFORMED RE TEST TO VERIFY REPAIR 

II ,'I 111':q "10;\W AK ('/;\U f OFC CiA AZ C!D2 ClH4 
14
AUG· 
2009 

Oil-SlOP· 
2009 

1771"9 
- ~ 

USA 27 2G02 IS71 6015 AAA 1'04 SII V29 E29 42 

AWS Claim Key: :>80::12S Doc II: 00558403 Trx Code: S07 Labor Urs: 13 Labor Cost: 125 I Material Cost: 5281 TOlal Cosl: 22761 

Dlr Cd·Sub Cd: 09149-* Name: ~:i'~~YFORDOFNATJONAL Ph: 619-4772711 St:CA ~~; USA Reg Cd: NA Repr I)ale: 17·NOV-2OJ I J)JST(Milc):44827 

Cusl COllllllen~s: CUS r STATES CI lEeK EN(iINE LIGHT CAME ON AND ENGINE WOULD ACCELERATE 

Tech Comments: REPLACED CONTAMINATED CRANK POSTION CLEAR CODE ANDI'ERFORMED RE TEST TO VERIFY REPAIR 

Any comments'? You can contact 

PE13-003 000399LCPV
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72W 729DEALER 
S.Jgg8Ste<.l Rm8J' Price 

2010 FOCUS 4-DOOR SEDAN SE 
SPECIAL DEALER ACCOUNT A!:JJUSTM 
2010 MODEL YEAR 

UJ STERLING GREY METALLIC 
FW CHARCOAL BLACK CLOTH SEATS 

INCLU~ED ON THIS VEHICLE 
RAPID SPEC 200A 

OPTIONAL EQUIPMENT 
99N .2.0L DOHC I4 ENGINE 
442 AUTOMATIC TRANSMISSION 
T3B .P195/GOR1S BSW TIRES 
425 50 STATE EMISSIONS 

SPCL. DLR. ACCT. ADJ. CR. 
TOTAL OPTIONS 

TOTAL VEHICLE & OPTIONS 
DESTINATION & DELIVERY 

16875:00 

, 
•
•
•
• 

NC: 
815.00 

NC' 
:NC 
• 

815: 00 
17690.00 

695:00 

TOTAL FOR VEHICLE 18385:00 

03 U.S. GAL FUEL CHARGE 
LONG TERM RENTAL - 56K 
56K POTENTIALLY ELIGIBLE 
FOR LONG TERM RENTAL 
NET INVOICE FLEET OPTION (E4A) 
FLEET P.O. NUMBER 54084265 
SHIPPING WEIGHT 2588 LBS. 

TOTAL 18385.00· · 

lFAHP3FNOAWVIN 
IM'A:l!ce Amount 

15711:00 

676,00

·• 
NC: 

709,00 
NC' 
NC: 
24'00

685:00 
15720.00 

695:00 

, 
8:01 

500'00· 
·• 
7:00 

, 
15930.01 

ThiS InVOice may not rAnee! the fina! cost c! H1'" vel'w'te, In view of tfle possibility of future rebates allowances discounts and Incentive awar(lS from f=ord MeTor Company to the dealer~ ~ 

Sold to 

Marty Franich Ford/Enterprise 72W729 
EAN Holdings Ramp Code Batch 10 IPrice Level Order Type ITulsa OK 74117 

9Z RK24 9H071 015 

Ship to 0f other tilan above) Transit DaysDate IOV. Prepared temNumber I 

72-G47W 21 I08107109 

6855 Bermuda Road 

National Car Rntl - Las V88172 

Ship Through 

Las Vegas NV 89119 


Finance O::rrpany ardor Bank 


1FAHP3FNOA  WAYNE 

invoice & Unit Identification NO. r1 Final Assembly Point 

Ford Motor Credit 000001 

Totai Holdback Invoice Total A & Z Plan o Plan X Plan 

15930.01 

ThiS ,nVOlce to be used for the billing of vehicles only Dealers copy 

PE13-003 000401LCPV
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GCQIS Report Analysis 

Report Summary 

Report 2 of 2 


Query Name: REPORT RETRIEVAL 


Folder Number: I File Report To This Folder File Report To A Folder Exists in FOlder(s) 


Download Options 
U1,lIililWll0 'H'iUlH'tj lIm EiU' 'rW'@lIrhl 

Report Detail Section: View Details Attachments: 0 

Report# : BBYB8009 NHL Received: 02/25/2011 

CCRG/EPRC: 13 Reviewed Status: Date: 

2010,FOCUS (NA) ,SE AVehicle: Build Date: 08/14/2009
DOOR ,SEDAN ,lFAHP3FNOAW  

Odometer: 45,005 M Engine: 2.0L 4V Calibration: AAU1BAOA 

Transmission: FN 4SPD Axle: 
3.34 
RATIO A/C: YES 

Dealer: USA 09149 Perry Ford of National City Phone#: 
(619) 477
2711 

City: National City State: California Country: USA 

Originator: VICTOR WARREN 

Symptom: 5 54 3 39 DRV PERF/LACK/LOSS PWR ,CRUISE/STEADY/INTERMITTENT 

Status: 

VFG: V52 DRIVEABILITY 

Additional 
WRENCH LIGHT P2112 Symptom: 


Fix: Causal Component: 


Condition Code: 


Hotliner: PJACOB45 Phone: 000 000-0000 Regn Cd: W1 Los Angeles 

Engineering: Phone: T~~R: 

Dlr Contact: VICTOR WARREN Phone: 000 000-0000 Title Cde: T 

PE13-003 000402LCPV



KOEO: 


KOEC: P2112 P211I P06IB 


KOER: 


Comments: 

REPAIR 02/25/2011 11:48AM PHIL JACOBS MSS - FCSD TECH SVC HOTLINE 

WEB FORM DATA - CONCERN: ERRATIC IDLE DIAGNOSTICS: CONFIRMED 

CONCERN(ETC TRIM FLUCTUATES AS IDLE DOES AND AT IDLE=4.I *) PARTS 

REPLACED:: THROTTLE BODY TECH QUESTION: AFTER REPLACING THROTTLE 

BODY-TWICE HAS LOST POWER WITH WRENCH LIGHT ON NOW HAS 

CODE-P2112 HAVE DOUBLE CHECKED WIRING,CONNECTERS,AND LOAD TEST 

CIRCUITS FORM TBODY TO PCM(LESS THAN (O.IV) ANY KNOWN 

CONCERNS?POSSIBLE DEFECTIVE TBODY? 

RECOMM 02/25/201111:48AM PHIL JACOBS MSS FCSD TECH SVC HOTLINE 

VICTOR, A DEFECTIVE THROTTLE BODY WOULD NOT BE THE MOST LIKELY CAUSE. 

VERIFY BY MONITORING THE ETC_ACT AND ETC_DSD PID'S DURING THE CONCERN. 

IF THE DIFFERENCE BETWEEN THE TWO IS LESS THAN 3 DEGREES, A CONCERN IS 

NOT PRESENT WITH THE THROTTLE BODY. RECOMMEND TO CHECK ALL MODULES 

FOR DTC'S, IF NOT ALREADY DONE. VERIFY THAT THE AIR INLET SYSTEM AND 

THE AIR FILTER ARE SECURE AND FIT PROPERLY. INSPECT THE MAF SENSOR FOR 

CONTAMINATION. IF NO PROBLEM IS FOUND, RECOMMEND TO REPLACE THE MAF 

SENSOR AND RETEST. 

AUDIT 07/02/2011 11:04AM 

SYMPTOM 6 98 2 98 CHANGED TO 2 27 Q 00 BY CSOI2093 

REPAIR 11/28/2011 01:14PM CASEY WAGONER MSS FCSD - TECH SVC HOTLINE 

DESCRIPTION OF VEHICLE CONCERN: CHECK ENGINE AND WRENCH LIGHT COME ON 

AND HAS LOSS OF POWER WHEN OCCURS-NO THROTTLE PLATE MOVEMENT(FAIL SAFE 

MODE) AFTER A FEW ATTEMPTS WILL RESTART AND RUN NORMALLY COCNERN WILL 

HAPPEN VERY RANDOMLY(HAVE DRIVEN UP TO 200 MILES BEFORE REOCCURING) 

DIAGNOSTICS ALREADY COMPLETED: PERFORM PINPOINT TEST DV-LEAD TO 

THROTTLE BODY REPLACEMENT REPLACED THROTTLE BODY AND REOCCURS PERFORM 

VOLTAGE DROP TEST OVER ALL TBODY/CRANK SIGNAL CIRCUITS TO PCM AFTER 
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NOT FINDING ANY CONCERNS WITH WIRING PARTS REPLACED: THROTTLE BODY 

AND WATER PUMP (WAS LEAKING ON CRANK SENSOR WIRING) TECH'S 

QUESTION: ANY KNOWN CONCERNS (SUSPECT PCM AT THIS POINT HAVING 

CHECKED ALL WIRING WITHOUT ANY ISSUES?) 

RECOMM 11/28/2011 01:14PM CASEY WAGONER MSS  FCSD - TECH SVC HOTL.INE 

VICTOR, PLEASE CLOSELY INSPECT THE PINS FOR THE THROTTLE BODY AND PCM 

CONNECTORS AND MAKE SURE THERE ARE NO PINS THAT ARE DAMAGED OR SPREAD. 

PLEASE INSPECT THE AIR INLET SYSTEM FOR SIGNS OF DAMAGE OR 

MODIFICATION. PLEASE MAKE SURE THAT THE AIR FILTER IS OEM. PLEASE 

MONITOR MAF _V AND MAKE SURE THAT IT IS INDICATING 0.7-0.9V AT IDLE AND 

OVER 4V AT WOT. VERIFY THAT BARO IS READING NORMAL WHEN COMPARED TO 

OTHER VEHICLES IN YOUR AREA. ALSO MONITOR MAP AND MAKE SURE THAT 

IT IS APPROXIMATELY 5 PSI. THIS WOULD BE ROUGHLY THE EQUIVALENT TO 20 

INCHES OR VACUUM. PLEASE COMPARE WITH A MECHANICAL VACUUM GAUGE. 

IF THERE ARE NO CONCERNS WITH THE LOAD INPUTS, AND THE THROTTLE 

BODY AND WIRING HAVE BEEN DETERMINED TO BE GOOD, IT IS POSSIBLE THAT 

THE PCM IS CAUSING THIS CONCERN. THE ONLY PAST REPORTS OF THIS ISSUE 

HAVE BEEN RESOLVED WITH REPLACEMENT OF THE THROTTLE BODY. 

AUDIT 11/28/2011 01:14PM CASEY WAGONER MSS  FCSD - TECH SVC HOTLINE 

SYMPTOM 2, 27, Q, 00 CHANGED TO 5, 54, 3, 39 BY CWAGONEl 

AUDIT 11/28/2011 01:14PM CASEY WAGONER MSS  FCSD - TECH SVC HOTLINE 

ODOMETER 34747 M CHANGED TO 45005 M BY CWAGONEl 

REPAIR 12/01/2011 03:38PM MATTHEW MESSINA MSS  FCSD - TECH SVC HOTLINE 

FOUND SPREAD OUT TERMINALS AT THROTTLE BODY REPLACED CONNECTER AND 

FIXED CONCERN-THANKS DownlQad Options 

RECOMM 12/01/2011 03:38PM MATTHEW MESSINA MSS  FCSD - TECH SVC HOTLINE 

VICTOR, THANK YOU FOR THE UPDATE AND YOU ARE WELCOME. IF FURTHER 

ASSISTANCE IS NEEDED PLEASE UPDATE THIS REQUEST. 

File Report To This Folder File Report To AFolder Exists in fOlder(s,Folder Number: 

fiFU.ull,urlMlm 'YH'wI!!fJ lIm .,m- UFmIU$iHlI' 
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Requester: LBINGHAM 14-Dec-2011 

Report Summary Ford Proprietary, Private Retention: None 

Server: ECCWS686 
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Server: A WS Prod 
Claims loaded through: 13-DEC-2011 

Vehicle Information Report 

GENERAL VEHICLE INFORMATION: (Related Claims) (QLS Concerns) 
VIN: 1 F AHP3FNOA W  Vehicle Line WERS: GAU - FOCUS lCW 170) - NA [04-11] Engine: ClH4 2_01. 91 RON DURATEC HE 

Model Ycar: 2010 Vehicle Line AWS: AK- FOCUS Global Engine: E1315 DURATFC-HE GAS 14 (2( 

Vehicle Type: C V chicle Line Global: AU - FOCUS (LESS SVT) (NA) Engine Pia,": EN 13 - DEARBORN 

Inv. Healer: 88172 Drive Code: CiA - 2 WilL LlH FRONT DRIVE Transmission: ClD2 - 4 SPD AUTO VANDYKE Fl 

Vebicle Status Code: 800 Body Cab Style: C/FC - 4 DOOR SEDAN-6 LITE Global Trans: AIIOI - AT - 4F27ETN V])P 

Markel Duived: F-FORD Ve rsion/Series: * [N/A] Trans I'lanl: ATII - A/T VAN DYKE 

BUILD INFORMATION: 
Region Built: NA NORTH AMERICA Assembly planl: AZ - WA YNE PLANT BUILD Vehicle Load Date: 21-AUG-2009 

('ounlry Built: USA - UNITED STATES Production Dale: 14-AUG-2009 

SALE INFORMATION: 
Region Sold: 

Country Sold: 

Vehicle Counl Hag: 

Selling Dealer SI/Prov: 

Selling Dealer Icodel: 

NA - NORTH AMERICA 

USA - UNlTED STATES 

Y 

CA 

MARTY FRANIClI FORD LINCOLN, INC [172729 - *1 

Arrival Date: 

Sale Dale: 

Warranty Starl Dale: 

Original WSD: 

08-SEP-2009 

29-AU(,-2009 

08-SEP-2009 

29-AUG-2009 

Red Ca rpct Leasf: 

Fleet/Retail/Co. Lease: 

Modified Vehicle: 

Warrant)" Slatus Ind: 

V chicle Expo,-! Flag: 

F 

N 

VOC: 
---1- ----2 ------4----- --5---------6----- -7----- --8-- ·-9-- ---0--- --1- ---2-- --3 --4 ----5 

P3PAW115267 9Z30GG47W AP P 5 2 38 1(22 1 L P72W729 3VAUJ FW S NIFAHO 0 B A200A N2NV 80M16EROOl 

EOC: 
----2--------- -3-· ----4---·-----5---------6 -------8---- --9--- --0--- --1-- ·--2--- ---3-- ---4 ----5- -----6 

INSTALLED OPTION INFORMATION: 
Air Conditioning: ell MANUAL AlR CONDITIONER Color(Trim): OOODW CHARCOAL BLACK Nm-is Engine Serial #: 0609()5035280 

Allernator Alllp Rating: Delivery Type: 4 I'llinl: PN3KO STERLING GRi\ Y MEl 

Audio Disk: Driveshaft Code: Power Anlen"a: • IN"Aj 
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-----

Ihle Ratio: I·GAF] 3.34 FINAL DRIVE RATIO Front Scat: CIA· SEAl·SPORI-ORViPASS I{adi,,; D2 -

A,I~ Type: * - [N!AJ Fud Type: AI' UNLEADED FUEL CAPABILITY Suund System: * - fNiA] 

Batterv Alllp Rating: Fllel T)'pc Engine: Gas Tire ~'lanuf:H'turcr: HA·IIANKOOK 

Brllke Cod(': * IN G\'W Class Code: I J Tire Brand: Cl PDFH - Optl1110 H72S 

Brak,' Cod,,(S('Cvlce): * INiA] Instrumentation: AJ - HIGH SERIES ANALOG CLUSTER Tire Sizc: D3GBB - P195/60R 15T BSW (87 

Calibration Code: BAOA ~1irror(\)river Side): AD· DR IVER POWER MIRROR Traction Control: . INIAl 

Color(Accent); • fNIA] Mirror(I'sngr Side); AD PASS POWER CONVEX MIRROR 

----------~~-~~-----------------------.---~-. 
TRACEABILITY INFORMATION 

Trace Commodity Trace Full Number 
CLC JET006022 
DA  DRIVER AIRBAG TFB8205X200D8 

T2VN216XI2037DS - DRIVER SIDE AIRBAG/CURT AIN 
EN - ENGINE EI412 04060905035280 JG 170 AA 

BJCFPDFH2009CIX2J 
BJCFPDFH2109BRP8Y 

LF - LEFT FRONT TIRE 
LR - RIGHT INBOARD TIRE (FOR DUAL WHEELS) 
PA - PASSENGER AIRBAG TI UH211XIAACOO15 

iTl VL217X 12421 PS - PASSENGER SIDE AIRBAG/CURTAIN 
RF - RIGHT FRONT TIRE BJCFPDFH2109BRPXL 

BJCFPDFH2109BRPTHRR - RIGHT REAR TIRE 
SR - SATELLITE RADIO SAT 030934640766 
ST - SPARE TIRE 7FPT ABC2209HBMYK 
TR - TRANSMISSION A4930 11080992231282 8S4P 7000 FA 

.. .- .. -_. 
TIRE DOT INFORMATION: 
LF: BJCFPDrH2009 RF: BJCFPDFH2109 

LR: BJCFPDFH210'! HI{; BlCFPDFH2109 

LI: RI: 


SI'ARE; 7FPTA13C2209 \)01' !,Iant Manufacturer: BJ . JIANGSU 11ANTA TIRE RADIAL PLANT. HUAIYIN, JIANGSU . * ,CHINA 


----------~--------------~------------.~.~.~---~----------~--~--~--------------------------------------~ 

ESP INFOl'{.[VIATION: EMISSIONS INFORMATION: 
ESP Code: • Emission f:ode: DGAAE - 50 STATE EMISSION REQS 
ESP Co\,crag.:(Milcs): • Emission Ccrt Typt·: 
ES!' Covernge(Time): • Emission Deral Suffix; THK 
ESP Plan \' ea r: • Engine Family: AFMXV020VDX - 01. FOCliS 
ESP S'gn"tllrc Date: 

Any You can contact 
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.. 
Service of Process~. CT Corporation 
Transmittal 
03/07/2012 
CT Log Number 520099789 

11111111111111111111111111111111111111111111111111111111111111111 
TO: Chris Dzbanski 

Ford Motor Company 
One American Road, WHQ 433-£3 
Dearborn, MI 48126 

RE: Process Served in Georgia 

FOR: Ford Motor Company (Domestic State: DE) 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 

DOCUMENT(S) SERVED: 

COURT/AGENCY: 

NATURE OF ACTION: 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SERVICE: 

JURISDlcnON SERVED: 

APPEARANCE OR ANSWER DUE: 

ATTORNEY(S) I SENDER(S): 

ACTION ITEMS: 

SIGNED: 
PER: 
ADDRESS: 

TELEPHONE: 

, PltL vs. Ford Motor Company, Oft. 

Summons, Entry of Service, Complaint, Interrogatories, Requests, Amended 
Complaint 

State Court of Cobb County, GA 
Case # 2010 A 6705 

Product Liability Litigation· Breach of Warranty - 2010 Lincoln MKZ - VIN 
3LNHL2GC9AA  

The Corporation Company, Marietta, GA 

By Process Server on 03/0712012 at 11:50 

Georgia 

Within 30 days, exclusive of the day of service 

Alex Simanovsky, Esq. 
Alex Simanovsky &. Associates LLC 
2300 Henderson Mill Road 
Suite 300 
Atlanta, GA 30345 
770·414-1002 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 798142536285 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

The Corporation Company 
Amy McLaren 
328 Alexander Street 
Suite 10 
Marietta, GA 30060 
800-592-9023 

Page 1 of 1 I RS 

Information displayed on this transmittal is for CT Corporation's 
record keeping purposes only and Is proVlded to the recipient for 
quick reference, This information does not constitute a legal 
opinion as to the nature of action, the amount of damages, the 
answer date, or any information contained in the documents 
themselves. Recipient is responsible for Interpreting said 
documents and for taking appropriate action. Signatures on 
certified mail receipts confirm receipt of package only. not 
contents. 
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~ : 
Civil Acti.<;)oNo. ~__2---:::.'_!'..!....;.2--_~~-",j,-,_~___ State Court 0 

Magistrate Court 0 

Da.te Filed ________________ Georgia, • County 
CO~ 

Attorney's Address 
r 

Alex Simanovsky & Associates 
Plaintiff 

2300 Henderson Mill Road VS. 

Suite 300 

L 
Atlanta, Georgia 30345 J 

Name and Address of Party to be Served 

Defendant 
Ford Motor Company 
Corporation Process ---------------I 3ZK ItU~If.AA)t1L
l~O Chen~l«ee ~tre~ '[)TE 

S't..HTe ID __ Marietta, GA 30060 
Garnishee 

MARSHAL/SHERIFF'S ENTRY OF SERVICE 

~ 

:-; I have this day served the defendant _______________________ personally with a copy of the 
~ 0 within action and summons. 
~ 

'" I have this day served the defendant by leaving a copy of the 
[ action and summons at (his)(her) dwelling house or ususal place of abode with a person of suitable age and discretion residing 
c
r2
'" 

therein; delivered same into hands of 
age, about years; weight, about pounds; height, about __ feet and 

described as follows: 
inches, domiciled at the residence of 

defendant. 

9 Served the defendant by leaving a 
~ -c--~---------~-~--~~~------------------------
~ / 0 copy of the within summons in 
'" charge of the office and place of doing business of said Corporation in this County. 
o 
v 

I have this day served the' above styled affidavit and summons on the defendant(s) by posting a copy of the same to the door of 
the premises designated in said affidavit, and on the same day of such posting by depositing a true copy of same in the United 
States Mail, First Class in an envelope properly addressed to the defendant(s) at the address shown in said summons, with 
adequate postage affixed thereon containing notice to the defendant(s) to answer said summons at the place stated in the 

summons. 

~ Diligent search made and defendant ___________________________________________ 
6 0 not to be found in the jurisdiction of this Court. 
7_ 

This _._ day of _----"---'--,--_____, 20, . 

SHERIFF DOCKET ---_._-- PAGE _____ marshalservirel2001 
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IN THE STATE COURT OF COBB COUNTY 

STATE OF GEORGIA 


RONALD COLE, 

Plaintiff. 1T~:p.!l 4'} A10+0-5
Civil Action No.e;.U ti ~ 

v. 

JURY TRIAL DEMAND FORD MOTOR COMPANY, 

Defendant. 

$245 COST PAID SUMMONS 

TO THE ABOVE NAMED DEFENDANT: 

Ford Motor Company 

328 Alexander St 


Suite 10 

Marietta GA 30060 


You are hereby summoned and required to file with the Clerk of said court and serve upon 
the Plaintiff's attorney, whose name and address is: 

Alex Simanovsky & Associates 

2300 Henderson Mill Rd. 


Suite 300 

Atlanta GA 30345 


an answer to the complaint which is herewith served upon you, within 30 days after service of this 
summons upon you, exclusive ofthe day ofservice. Ifyou fail to do so,judgment by default will be 
taken against you for the relief demanded in the complaint. 

This 23 day of 7eb ,2012. 

CLERK OF STATE COURT. 
COBB COUNTY 
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IN THE STATE COURT OF COBB COUNTY' i;'£ 

STATE OF GEORGIA 

MOSES KING, 

Plaintiff. 

v. 

JURY TRIAL DEMANDFORD MOTOR COMPANY, 

Defendant. 

COMPLAINT 

COMES NOW, RONALD COLE, Plaintiff in the above-styled action, by and through 

Plaintiffs undersigned attorneys, and hereby files Plaintiff's Complaint against Defendant, FORD 

MOTOR COMPANY, and shows this Honorable Court as follows: 

STATEMENT OF JURISDICTION AND VENUE 

1. RONALD COLE, (hereafter "Plaintiff') is an individual, who at all times relevant 

hereto has resided in the State of Georgia. 

2. Defendant, FORD MOTOR COMPANY (hereafter "Manufacturer"), is a Georgia 

Corporation/foreign Corporation authorized to do business in the State ofGeorgia, and is engaged in 

the manufacture, sale, and distribution of motor vehicles and related equipment and services. 

Manufacturer is also in the business of marketing, supplying and selling written warranties to the 

public through a system of authorized dealerships. 

3. Manufacturer may be served through its registered agent: Corporation Process, 180 

Cherokee Street NE, Marietta, GA 30060. Manufacturer is therefore subject to the jurisdiction of 

this Court. 

4. Venue is proper in Cobb County, as Manufacturer's statutory agent is properly 
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registered there or in the alternative venue is proper in Cobb County for the following additional 

reasons: 

a. Manufacturer does business in each county in Georgia as it injects its vehicles into 

the stream of commerce in each county by way of distributing its vehicles to authorized 

dealers/agents located within each county. 

b. Manufacturer advertises its vehicles for sale through a nationwide marketing program 

that is intended to reach consumers located within each county of Georgia. 

c. Manufacturer enters into sales and servicing agreements with its authorized dealers 

that are located in numerous counties of the State of Georgia including the county wherein this 

lawsuit was filed. 

d. Manufachlrer's authorized dealers are sales and servicing agents for Manufacturer. 

As such, Manufacturer by and through its sales and servicing agents maintain places ofbusiness in 

numerous counties of the State ofGeorgia including the county wherein this lawsuit was filed. As 

the principal for its sales and servicing agents ("authorized dealers"), Manufacturer requires its 

authorized dealers to display Manufacturer's logo on each authorized dealer's sign outside the 

dealer. Manufacturer requires its authorized dealers to seek authorization for performing repairs as 

covered by Manufacturer's warranty. Manufacturer reimburses its authorized dealers for repairs 

covered by Manufacturer's warranty. Manufacturer requires its authorized dealers to provide its 

customers with Manufacturer's written warranty when a new vehicle is sold by Manufacturer's 

authorized dealer. Finally, Manufacturer supervises each and every authorized dealer through a 

system ofzone offices that is set up to monitor dealerships located within each respective county of 

the State ofGeorgia. 
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STATEMENT OF FACTS 


5. On or about January 24, 2011 Plaintiff purchased a 2010 Lincoln MKZ (VIN # 

3LNHL2GC9;AR660153) (hereafter "vehicle") for valuable consideration. 

6. Plaintiffs vehicle is manufactured and/or distributed by Manufacturer through its 

authorized dealers as described above for valuable consideration. 

7. The price ofthe vehicle, including registration charges, document fees and sales tax, 

but excluding other collateral charges, such as bank and finance charges, totaled more than 

$50,909.60. 

8. In consideration for the purchase ofthe Vehicle, Manufacturer issued and provided 

Plaintiff a written warranty, including three year (3) or thirty-six thousand (36,000) mile bumper-to

bumper coverage, as well as other warranties fully outlined in the Manufacturer's New Car Warranty 

booklet. 

9. Plaintiff took possession of the vehicle on January 24,2011. 

10. Shortly after taking possession ofthe vehicle, Plaintiff experienced various defects in 

the vehicle, including, but not limited to, defects in the following components of the vehicle: 

a) Engine; 

b) Electrical; 

c) Stalling; 

d) Windshield Wipers; 

e) Body; 

f) and other defects identified on the repaIr receipts generated by 

Manufacturer's authorized repair facilities/dealers. 
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1 L These defects are items specifically covered by the tenns ofManufacturer's written 

warranty identified above and these defects render the vehicle unfit for its ordinary purpose. 

12. Manufacturer by and through its authorized dealers was unable to repair the vehicle 

after being afforded a reasonable number ofattempts or reasonable opportunity to cure the defects in 

the vehicle. 

13. As a result of the defects in the vehicle and Manufacturer's inability to repair the 

vehicle, Plaintiff justifiably lost confidence in the vehicle's reliability. 

14. The value of the vehicle has been substantially impaired to Plaintiff. 

15. The defects were not and could not have been reasonably discovered by Plaintiff 

prior to Plaintiff s purchase of the vehicle. 

16. As a result of the defects and Manufacturer's inability to cure, Plaintiff revoked 

acceptance of the vehicle. 

17. At the time of revocation, the vehicle was in substantially the same condition as it 

was at the time ofdeli very except for damage caused by its own defects and ordinalY wear and tear. 

18. Manufacturer refused Plaintiffs demand for revocation and the corresponding 

remedies to which Plaintiff is entitled under the law. 

19. Plaintiffhas been and will continue to be financially damaged due to Manufacturer's 

failure (a) to comply with the provisions of the written warranty and (b) to provide Plaintiff with a 

merchantable vehicle. 

20. SpecificaJ1y, in addition to the value ofthe vehicle being impaired due to its defects, 

Plaintiff suffered aggravation and inconvenience by being forced to use and operate a vehicle 

fraught with defects in addition by being forced to rearrange Plaintiffs personal affairs to tender the 

vehicle for repair. Plaintiff also was without the beneficial use ofthe vehicle during the time it was 
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tendered for repair andlor unable to be operated to its fullest extent due to its defects. 

COUNT I 
BREACH OF WRITTEN WARRANTY 

(Pursuant to the Magnuson-Moss Warranty Act) 

21. Paragraphs 1 through 20, above, are re-alleged and hereby incorporated by reference 

as if fully set forth herein, verbatim. 

22. Plaintiff is a consumer, as contemplated by the Magnuson-Moss Warranty Act. 

23. Manufacturer is a warrantor and suppler ofa consumer product, as contemplated by 

the Magnuson-Moss Warranty Act. 

24. Plaintiff is entitled by the terms of the written warranty provided to him by 

Manufacturer through its authorized dealer to enforce the obligations of said warranty. 

25. Plaintiff s vehicle was manufactured, sold and purchased after July 4, 1975, and costs 

in excess of ten dollars ($10.00). 

26. The warranty provided that Manufacturer would repair or replace defective parts, or 

take other remedial action free ofcharge to Plaintiff in the event that the Vehicle failed to meet the 

specifications set forth in written warranty. 

27. The written warranty was the basis ofthe bargain with respect to the contract for sale 

executed and entered into between Plaintiff and Manufacturer. 

28. The purchase ofPlaint iff's Vehicle was induced by the written warranty, upon which 

Plaintiff relied. 

29. Plaintiff has honored Plaintiff's obligations under the warranty. 

30. Manufacturer breached its obligations under the written warranty, by failing to 

seasonably repair the vehicle's defects after being afforded a reasonable number of attempts or 

reasonable opportunity to cure. 
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31. Plaintiff notified Manufacturer of its breach within a reasonable period oftime after 

discovering it by tendering the vehicle to Manufacturer's authorized dealers for repair as instructed 

by Manufacturer's written warranty and by providing written notification to Manufacturer. 

32. As a direct and proximate result ofManufacturer's failure to comply with its written 

warranty, Plaintiff has suffered damages, including, but not limited to, (a) loss ofuse; (b) diminished 

value; (c) incurred andlor needed costs of repair; (d) lost wages; (e) aggravation; andlor (f) 

incidental and consequential damages (such as the cost of inspecting the vehicle, returning the goods 

for repair, insurance, tax and registration fees, etc.) In accordance with 15 U.S.C. §2310(d)(l), 

Plaintiff is entitled to bring suit for damages and other relief. 

33. Plaintiff requests attorney's fees and shows that he is entitled to fees and costs 

pursuant to the fee-shifting provision of the Magnuson-Moss Warranty Act. 

WHEREFORE, Plaintiffprays that: 

a. The Complaint be filed and service be perfected as provided by law; 

b. Plaintiff be awarded damages to which he is entitled under the Magnuson-Moss 

Warranty Act, and Georgia Statutory Law, including, but not limited to: 

(i) Diminished value pursuant to O.C.G.A. § 11-2-714, 

(ii) Incurred andlor needed costs of repair; 

(iii) loss of use; 

(iv) lost wages; 

(v) aggravation and inconvenience damages; 

(vi) any other incidental and consequential damages; 

(vii) Reasonable attorneys' fees and costs; and 

2 
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(viii) 	 such other and further relief as the Court deems right and 
appropriate. 

COUNT II 
BREACH OF IMPLIED WARRANTY 

(Pursuant to the Magnuson-Moss Warranty Act) 

34. Paragraphs 1 through 33, above, are re-alleged and hereby incorporated by reference 

as if fully set forth herein, verbatim. 

35. The vehicle purchased by Plaintiff is subject to an implied warranty of 

merchantability as defined in 15 U.S.c. §2301(7), and OCGA Section 11-2-314(2)(c). 

36. Manufacturer contracts to sell goods. Manufacturer sells vehicles to purchasers, order 

component parts, and/or assemble them into final products. They are merchants with respect to the 

goods of the kind sold to Plaintiff 

37. The parties' contract for sale as a matter of law implies that the vehicle is 

merchantable, because Manufacturer is a merchant with respect to such goods. 

38. The implied warranty was breached by Manufacturer because they sold Plaintiff a 

vehicle of insufficient quality. The vehicle is not fit for the ordinary purpose for which such goods 

are used. 

39. 	 The vehicle has failed to meet Plaintiffs reasonable expectations. 

40. The vehicle has not provided dependable transportation, and it has not been trouble-

free. 

41. The vehicle would not pass without objection in the trade under the contract 

description and does not conform to the promises or affirmations of fact made by Manufacturer. 

42. As a result ofthe breach ofimpJied wan'anty by Manufacturer, Plaintiff is without the 

reasonable value ofthe Vehicle. 

3 
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43. As a result of the breach ofimplied warranty by Manufacturer, Plaintiff has suffered 

and continues to suffer damages, including those specifically identified in the foregoing paragraphs. 

WHEREFORE, Plaintiff prays that: 

a. The Complaint be filed and service be perfected as provided by law; 

b. Plaintiff be awarded damages to which he is entitled under the Magnuson-Moss Warranty 

Act, and Georgia Statutory Law, including, but not limited to: 

(i) 	 Diminished value pursuant to O.CG.A. § 11-2-714, 

(ii) 	 Inculred and/or needed costs of repair; 

(iii) 	 loss of use; 

(iv) 	 lost wages; 

(v) 	 aggravation and inconvenience damages; 

(vi) 	 any other incidental and consequential damages; 

(vii) 	 Reasonable attorneys' fees and costs; and 

(viii) 	 such other and further relief as the Court deems right and 
appropriate. 

Pursuant to O.e.G.A. 15-12-122(c)(2), Plaintiff requests that the present case be 

tried by a jury. 

[SIGNA TURE AFFIXED ON NEXT PAGE] 
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This 20th day of February, 2012. 

VSKY & ASSOCIATES LLC 


Alex Simanovsky & Associates, LLC 

2300 Henderson Mill Road, Suite 300 

Atlanta, GA 30345 

(770) 414-1002 
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IN THE STATE COURT OF COBB COUNTY . ., ",- ',' :-' 
\ .; t'~~- --~ -:.. l.).., ','I ~ t....! :.-I 

STATE OF GEORGIA .."':' ""'''''I;)T rL\.':r'\-13 
~ l.,oUL 1\ \.,1 I.o~ i 

RONALD COLE, 

Plaintiff. 
Civil Action No. 

v. 

FORD MOTOR COMPANY, JURY TRIAL DEMAND 

Defendant. 

INTERROGATORIES TO DEFENDANT 

NOW COMES the Plaintiff, by and through ALEX SIMANOVSKY & ASSOCIATES, LLC. 
and propounds the following IntelTOgatories to the Defendant, FORD MOTOR COMPANY, to be 
answered in writing and under oath. 

INSTRUCTIONS 

1. Answer each interrogatory separately and fully in writing and under oath, unless it is 
objected to, in which event the reasons for such objection must be stated in lieu of an answer. 

2. You are under a cont.inuing duty to seasonably supplement your response with 
respect to any question when new or additional information becomes known. Additionally, you are 
under a continuing duty to seasonably amend a prior response if you obtain information upon the 
basis of which you know that the response was incorrect when made, or that the response, though 
correct when made, is no longer correct or true. 

3. Each request to describe or identify a document shall be deemed to include a request 
for information sufficient to enable plaintiff to obtain the document with a subpoena, including but 
not limited to the date ofthe document, a physical description ofthe document, a briefdescription of 
the content of the document, the identity of the custodian of the document, the location of the 
document, and any title given to the document. If an interrogatory calls for a description of a 
document, you may, ifyou prefer, instead of identifying it, attach to your answer a clear copy, front 
and reverse of the document. 

DEFINITIONS 
a, The word"document" means every writing and record ofevery type and description, 

including but not limited to, papers, photographs, films, recordings, correspondence, 
communications, memoranda and written notes, checks, check registers, books and accounting, 
computer cards, printouts and all retrievable information in computer storage, tapes, discs, and 
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records ofall types, minutes ofmeetings, studies, books, pamphlets, pictures and voice recordings or 
every other device or medium on which or through which information of any type is to be 
transmitted, recorded or preserved. The term tfdocument(s)" also means a copy where the original is 
not in your possession, custody or control, and every copy of the document if such copy is not an 
identical duplicate of the original. 

b. "Relate" or "relating to" means refer to, involve, describe, concern, penain to, or 
constitute. 

c. The term "Mechanical documents" means all Bulletin(s), Service Bulletin(s), 
Technical Service Bulletin(s), Dealer Service Bulletin(s), RecalJ(s), Campaign(s), Special 
Service Message(s), Owner Notification(s), Customer Satisfaction Notification(s), 
Memorandum(s), Field Service Rep0l1(s), Inter Company Correspondence(s), Article(s), 
Diagnosis Flow Chart(s),Technical Assistance document(s), Diagnosis Check List(s), Service 
Inforrnation(s), diagnostic trouble code(s), diagnostic trouble code description, diagnostic 
trouble code definition(s), Troubleshooting document(s), Diagnostic report(s), Part failure 
code(s), Part failure code description(s), Comeback document(s), Repeat repair document(s), No 
Problem Found document(s), Warranty denied document(s), Service Manual section(s), Tech 
line document(s), Complaint Investigation(s), Development(s), Defect Investigation(s), 
Complaint Investigation(s), Quality feedback document(s), Guidelines, Field Report(s), Shop 
Manual(s), diagnosis flow chart(s), Diagnosis check list(s), Technician reference document(s), 
technical manual(s), Service Manual(s), TSM, CAIR, CAS, DR, Warranty denial incident form, 
Customer satisfaction Notification, Dial VIP system documents, WJ documents, Advance 
Service information, Technical Service Bulletin, OASIS documents, warranty claim, warranty 
claim submission, warranty and policy manual, Repair Set, Labor and Coding entries, Parts 
entries, Repair Summary Entries, Service write up entries, No Problem Found documents, T 
code, repeat repairs documents, comeback documents, warranty statements, service warranty 
prior approval, Special Service Instructions, unauthorized repair techniques documents, 
unacceptable repair techniques documents, Warranty and Policy register Journal, Service Tip, 
Article, No Problem Found Procedure document, Product Concern Talking Paper, Info(s), 
Technical Service Bulletin, Field Update, Field Communication, VSSM Service Library article, 
RSE conference call, RSE training, Know-How video, Lotus Notes, DCS, VME, T AC, VLE, 
TVIE, IDL documents, Service Know-how seminar, TAC PI documents, field product report, 
dealer service manager VME documents, PTT conference call, IDL know-how training, IDL 
broadcast, Corporate Bulletin, Diagnostic Trouble Codes, Subsequent Repair Attempt 
documents, Dealer Technical Support Line documents, Comeback worksheet, Comeback track, 
ISIS documents, Tech line worksheet, Warranty Regular Claim, Warranty Claim, Interactive 
Network, documents, Warranty Repair History, Failed part description, hotline documents, 
Emergency Order, Shop Manual, Trouble Shooting Manual, Diagnostic Trouble Code Guide, 
Technical Service Bulletins, Hi-Scan read outs, Warranty Policy and Procedures Manual, 
Customer Satisfaction Team recommendations, Repair Assistance, Repeat repairs documents, 
Shop comebacks documents, Repair Assistance Claims, Request for reimbursement of non-repair 
claims, Warrantable repair claim, TDN documents, Dealer Daily Authorization Repair 
documents, Acknowledgment of goodwill service documents, Customer Service file, Customer 
Service Order, subsequent repair attempt documents, technical assistance hotline, hotline 
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reference No., Technical Assistance Hotline Worksheet, Technical Services Group, Customer 
Service Order Hotline Order, Dealer Service Information, Warranty information, goodwill 
claims, request for owner retention goodwill adjustment, Technical Assistance Center 
documents, Assistance Center documents, Policy Adjustment Request, Quality Monitoring 
Report, Electrical Condition Indicator Report, DCS documents, Warranty Bulletins, Customer 
Goodwill Consideration documents, Repeat Repair Attempt Procedures, Regional Assistance 
documents, Technical Assistance documents, Technical Assistance request, Reference Bulletin, 
Notification of repeat repair, Service manager Bulletin, Goodwill prior approval log, Goodwill 
Log, DCS claim submission, non-DCS claim submission and any and all other documents 
referencing investigations, inquiries, solutions, diagnostics discussions and/or repair- related 
communications involving the defects, nonconformities, symptoms and/or conditions outlined in 
Plaintiffs Complaint, the subject vehicle's repair documentation and Plaintiffs disclosures for 
the same make, year and model as the subject vehicle. 

d. The term "Lemon Law documents" means any and all documents relating to Lemon 
Law Situations, Lemon Law Prevention, Repeat Repair Attempts, Consumer Protection Laws, 
Lemon Laws, Lemon Law Manuals, Lemon Law Complaints, and Magnusson Moss Act, State 
lemon Laws and/or Lemon Law advice. This Term includes but is not limited to all Sales and 
Service Agreements, Warranty Policy & Procedures, Parts & ~ervice Policy and Procedure Manual, 
Operation Manuals, Procedures documents(s), Policy document(s), Policy Manual(s), Procedure 
Manual(s), Warranty Administration Manual(s), Warranty Policy Manual(s), Service Policies and 
Procedures, Warranty Administration document(s), Guidelines, Sales and Service Agreements, 
Warranty Policy & Procedures, Parts & Service Policy and Procedure Manual, Repair Attempt 
Procedures, Lemon Law Manuals, Operation Manuals, Policy Manual(s), Procedure ManuaI(s), 
Warranty Administration Manual(s), Warranty Policy Manual(s), Service Policies and Procedures, 
Warranty Administration document(s), Guidelines, Lemon Law Situation documents, Lemon Law 
Prevention Document(s), Warranty Policy & Procedures, Prevent Lemon Law Complaint 
documents, Lemon Law advice and any other document that mentions, relates to and/or involves 
Lemon Law documents. 

INTERROGATORIES 

I. Please state the name and job title of the individual(s) providing the responses and 
signing the verification to these Interrogatories, including name, business and home address, 
employment, and job title of said individual(s). 

2. Please identify by aIiic1e number, date of issuance, description, and components 
affected, those Mechanical Documents (as described in the definition section above) issued by 
Defendant for the same make and model vehicle as the subject vehicle that pertain to the alleged 
defects in the subject vehicle. 

3. List the names, addresses, telephone numbers, social security numbers, and job titles 
ofeach agent or employee ofDefendant who inspected the subject vehicle, performed repairs on the 
subject vehicle, or was present when these inspections and/or repairs took place. For each 
individual, please provide a brief factual summary of the nature and extent of said individuals 

8 

PE13-003 000424LCPV



inspection/findings. 

4. Did Defendant issue a written warranty with the subject vehicle. Ifthe answer to said 
interrogatory is "yes" please describe the written warranty or warranties issued with the vehicle. 

5. When were you first notified of any alleged defects or complaints concerning the 
subj ect vehicle, and by whom. Ifsuch notice was made by phone calls from Plaintiff, or anyone on 
Plaintiffs behalf, please list each phone call by date, name of individual from Defendant that 
engaged in such phone conversation, and the substance of such conversation. 

6. State whether Plaintiff, or anyone on Plaintiff s behalf, has ever notified Defendant that 
Plaintiff no longer wanted the subject vehicle. If so, state when, whether oral or written notice was 
given, and state the name, address and job title of each person receiving said statement. 

7. Please identify the equipment included and specifications of the subject vehicle 
including but not limited to its exact model name, engine size, transmission type, two wheel drive 
versus four wheel drive, etc. 

8. Please identify the name, address, occupation, substance of expected testimony and 
summary ofthe grounds for each and every opinion, for ANY opinion/expert witness as defined by the 
applicable Rules of Civil Procedure or Court Rules. Please identify only those individuals that you 
anticipate calling as opinion/expert witnesses at trial and/or arbitration. 

9. Please provide a brief chronological resume ofeach opinion/expert witness identi tied in 
the preceding paragraph, including any and all schools attended, certifications, honors achieved, 
memberships in professional organizations, other current employment(s), names and addressees of 
employers, and years of employment. 

10. Please identify all factual information relied upon by the opinion/expert witness 
including, but not limited to, drawings, correspondence, memoranda, reports, tests, plans specifications, 
repair invoices, technical service bulletins, recalls, silent warranties and/or other documents 
whatsoever. 

11. Please identify each and every fact/occurrence witness that Defendant will call at the 
trial and/or arbitration of this case, stating each individual's full name, address, current employment, 
relationship to Defendant, substance of expected testimony and summary of testimony. 

12. Did Plaintiff abuse, neglect, alter, modify, or misuse the subject vehicle. Ifyour answer 
to said interrogatory is "Yes" please state precisely and in detail each and every factual element upon 
which Defendant asserts that Plaintiff abused, neglected, altered, modified, or misused the subject 
vehicle. 

13. Please indicate how many cumulative days Defendant's records indicated that the 
vehicle was out of service by reason of any defect or condition complained ofby Plaintiff. 
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14. List all warranty claims submitted by Defendant's authorized dealers to Defendant in 
which said dealers requested reimbursement for warranty repairs performed on the subject vehicle. For 
all such claims, please list the dollar amount that Defendant reimbursed each authorized dealer. 

15. Does Defendant have a "good will" repair policy. If the answer to said interrogatory is 
"Yes" please describe the policy and identify any repairs that Defendant paid for under its "good will" 
program. Please also list the reason said repair was paid under a "good will" determination. 

16. Were any repairs performed on the subject vehicle for which Plaintiff was not charged 
and the repairs were not covered by the applicable warranties for the subject vehicle. Please list all 
such repairs. 

17. According to Defendant's records, were any repairs performed on the subject vehicle 
since the date of its manufacture to the date of purchase by Plaintiff. Please list all such repairs. 

18. Please provide the names, addresses and titles ofall individuals employed by Defendant 
who have reviewed Plaintiffs claims regarding the subject vehicle. 

19. Define the word "defect" as used in Defendant's written warranty. 

20. Has Defendant failed or refused to reimburse its authorized dealers for any warranty 
repairs and/or diagnostic procedures on this automobile. If the answer is "yes", state the reason the 
manufacturer did not make payment. 

21. Did any individuals from Defendant's authorized dealers contact Defendant in an effort 
to seek assistance with the diagnosis or repair of the subject vehicle. Ifsuch contact was made, please 
identify the name, address and position of all individuals involved, the date of said contact and the 
substance of said contact. 

22. Does Defendant provide Lemon Law documents to its authorized service dealerships. 
If so, please identify all Lemon Law documents. 

23. If any document produced in response to any ofPlaintiffs ' requests for production is not 
authentic under O.C.O.A. § 24-7-1 identify with particularity, including Bates numbers, the documents 
that are not authentic and the reason for production of an inauthentic document. 

24. Please provide the identity (by name and address and title) of an individual within 
the state in which this lawsuit was filed who is employed by Defendant and who is familiar with the 
content of all documents authored and produced by Defendant in response to Plaintiffs Request for 
Production of Documents and who may be called by Plaintiff as a witness in Plaintiffs case-in
chief to discuss the documents authored and produced by Defendant. By the term familiar, 
Plaintiff means that the witness is able to recognize the document as a document produced and 
authored by Defendant and has an understanding of the contents of the document. 
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to discuss the documents authored and produced by Defendant. By the term familiar, Plaintiff 
means that the witness is able to recognize the document as a document produced and authored by 
Defendant and has an understanding of the contents of the doclUl1ent. 

If 110 single employee of Defendallt located within this state is familiar with the content of all of 
the aforementioned documents that were authored and pro-Juced by Defendant in response to Plaintiffs 
Request for Production, please identifY (by name and addrt;ss and title) a minimum number of your 
employees located within this state that collectively are familiar with these documents so that Plaintiff 
may call these individuals as witnesses in Plaintiffs case-in-chief. Please also itemize which 
documents that these individuals are familiar. 

This 20th day of February, 2012. 

Y & ASSOCIATES LLC 

Alex Simanovsky, 
GA Bar No. 646874 
Attorney for Plaintiff 

Alex Simanovsky & Associates, LLC 
2300 Henderson Mill Road, Suite 300 
Atlanta, GA 30345 
(770) 414-1002 
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IN THE STATE COURT OF COBB COUNTY 

t !; F'1r._S' ;> 3 ",~ o· .., 8STATE OF GEORGIA "'- _ -.. 1,;,.,.;t \oj 

RONALD COLE, 

Plaintiff. 

v. 


FORD MOTOR COMPANY, 
 JURY TRIAL DEMAND 

Defendant 

REQUEST FOR PRODUCTION OF DOCUMENTS TO DEFENDANT 

NOW COMES the Plaintiff: by and through ALEX SIMANOVSKY & ASSOCIATES, 

LLC, and requests that FORD MOTOR COMPANY produce, as well as uphold its continuing duty 

to seasonably supplement these requests as additional infonnation becomes available, all documents 

of any kind or nature including, without limitation: charts, photographs, phone records and other 

data, computations from which infonnation can be obtained, and any and all copies thereof within 

the possession of your agents, employees or authorized dealerships, relating to or connected with, 

every dOClllllellt that you were asked to "identify" or used in supplyillg tlte ill/orlllation requested 

ill Plailltiff's Imerrogatories to De/elldaltt. In addition, and not by way of limitation, produce the 

following documents concerning the vehicle that is the subject of this action whether in the 

possession of the Defendant or its authorized dealership(s): 

DEFINITIONS 

a. The word "document" means every writing and record of every type and description, 
including but not limited to, papers, photographs, films, recordings, correspondence, communications, 
memoranda and written notes, checks, check registers, books and accounting, computer cards, printouts 
and all retrievable information in computer storage, tapes, discs, and records of all types, minutes of 
meetings, studies, books, pamphlets, pictures and voice recordings or every other device or medi urn on 
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which or through which information of any type is to be transmitted, recorded or preserved. The term 
"document(s)" also means a copy where the original is not in your possession, custody or control, and 
every copy of the document if such copy is not an identical duplicate of the original. 

b. "Relate" or "relating to" means refer to, involve, describe, concern, pertain to, or 
constitute. 

c. The term "Mechanical documents" means all Bulletin(s), Service Bulletin(s), Technical 
Service Bulletin(s), Dealer Service Bulletin(s), RecaU(s), Campaign(s), Special Service Message(s), 
Owner Notification(s), Customer Satisfaction Notification(s), Memorandum(s), Field Service 
Report(s), Inter Company Correspondence(s), Alticle(s), Diagnosis Flow Chart(s),Technical 
Assistance document(s), Diagnosis Check List(s), Service Information(s), diagnostic trouble 
code(s), diagnostic trouble code description, diagnostic trouble code definition(s), Troubleshooting 
document(s), Diagnostic report(s), Part failure code(s), Part failure code description(s), Comeback 
document(s), Repeat repair document(s), No Problem Found document(s), Warranty denied 
document(s), Service Manual section(s), Tech line document(s), Complaint Investigation(s), 
Development(s), Defect Investigation(s), Complaint Investigation(s), Quality feedback 
document(s), Guidelines, Field Report(s), Shop Manual(s), diagnosis flow chart(s), Diagnosis check 
!ist(s), Technician reference document(s), technical manual(s), Service Manual(s), TSM, CAlR, 
CAS, DR, Warranty denial incident form, Customer satisfaction Notification, Dial VIP system 
documents, WJ documents, Advance Service information, Technical Service Bulletin, OASIS 
documents, warranty claim, warranty claim submission, warranty and policy manual, Repair Set, 
Labor and Coding entries, Parts entries, Repair Summary Entries, Service write up entries, No 
Problem Found documents, T code, repeat repairs documents, comeback documents, warranty 
statements, service warranty prior approval, Special Service Instructions, unauthorized repair 
techniques documents, unacceptable repair techniques documents, Warranty and Policy register 
Journal, Service Tip, Article, No Problem Found Procedure document, Product Concern Talking 
Paper, Info(s), Technical Service Bulletin, Field Update, Field Communication, VSSM Service 
Library article, RSE conference call, RSE training, Know-How video, Lotus Notes, DCS, VME, 
TAC, VLE, TVIE, IDL documents, Service Know-how seminar, TAC PI documents, field product 
report, dealer service manager VME documents, PTT conference call, IDL know-how training, IDL 
broadcast, Corporate Bulletin, Diagnostic Trouble Codes, Subsequent Repair Attempt documents, 
Dealer Technical Support Line documents, Comeback worksheet, Comeback track, ISIS 
documents, Tech line worksheet, Warranty Regular Claim, Warranty Claim, Interactive Network, 
documents, Warranty Repair History, Failed part description, hotline documents, Emergency 
Order, Shop Manual, Trouble Shooting Manual, Diagnostic Trouble Code Guide, Technical Service 
Bulletins, Hi-Scan read outs, Warranty Policy and Procedures Manual, Customer Satisfaction Team 
recommendations, Repair Assistance, Repeat repairs documents, Shop comebacks documents, 
Repair Assistance Claims, Request for reimbursement of non-repair claims, Warrantable repair 
claim, TDN documents, Dealer Daily Authorization Repair documents, Acknowledgment of 
goodwill service documents, Customer Service tile, Customer Service Order, subsequent repair 
attempt documents, technical assistance hotline, hotline reference No., Technical Assistance 
Hotline Worksheet, Technical Services Group, Customer Service Order Hotline Order, Dealer 
Service Information, Warranty information, goodwill claims, request for owner retention goodwill 
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adjustment, Technical Assistance Center documents, Assistance Center documents, Policy 
Adjustment Request, Quality Monitoring Report, Electrical Condition Indicator Report, DCS 
documents, Warranty Bulletins, Customer Goodwill Consideration documents, Repeat Repair 
Attempt Procedures, Regional Assistance documents, Technical Assistance documents, Technical 
Assistance request, Reference Bulletin, Notification of repeat repair, Service manager Bulletin, 
Goodwill prior approval log, Goodwill Log, DCS claim submission, non-DeS claim submission 
and any and all other documents referencing investigations, inquiries, solutions, diagnostics 
discussions andlor repair- related communications involving the defects, nonconformities, 
symptoms andlor conditions outHned in Plaintiffs Complaint, the subject vehicle's repair 
documentation and Plaintiffs disclosures for the same make, year and model as the subject vehicle. 

d. The term "Lemon Law documents" means any and all documents relating to Lemon 
Law Situations, Lemon Law Prevention, Repeat Repair Attempts, Consumer Protection Laws, 
Lemon Laws, Lemon Law Manuals, Lemon Law Complaints, and Magnusson Moss Act, State 
lemon Laws and/or Lemon Law advice. This Term includes but is not limited to all Sales and 
Service Agreements, Warranty Policy & Procedures, Parts & Service Policy and Procedure 
Manual, Operation Manuals, Procedures documents(s), Policy document(s), Policy Manual(s), 
Procedure Manual(s), Warranty Administration Manual(s), Warranty Policy Manual(s), Service 
Policies and Procedures, Warranty Administration document(s), Guidelines, Sales and Service 
Agreements, Warranty Policy & Procedures, Parts & Service Policy and Procedure Manual, Repair 
Attempt Procedures, Lemon Law Manuals, Operation Manuals, Policy Manual(s), Procedure 
Manual(s), Warranty Administration Manual(s), Warranty Policy Manual(s), Service Policies and 
Procedures, Warranty Administration document(s), Guidelines, Lemon Law Situation documents, 
Lemon Law Prevention Document(s), Warranty Policy & Procedures, Prevent Lemon Law 
Complaint documents, Lemon Law advice and any other document that mentions, relates to and/or 
involves Lemon Law documents. 

REQUESTS TO PRODUCE 

1. All pre-delivery repair orders pertaining to the vehicle in your possession. 

2. All post-delivery repair orders pertaining to the vehicle in your possession. 

3. All technicians' and/or mechanics' notes pertaining to the vehicle in your 
possession. 

4. All time stamps and/or time punches relating to the time spent performing repairs 
to the vehicle in your possession. 

5. The warranty repair history relating to the vehicle as kept in its ordinary course of 
business by this Defendant. This includes all computer records evidencing 
monetary amounts reimbursed to Defendant's authorized dealership(s). 
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6. 	 All intemal reports, memoranda, correspondence and zone office reports pertaining 
to the subject vehicle. 

7. 	 All reports, memoranda, correspondence, zone office reports andlor any other 
documentation created by Defendant or its authorized dealership(s) due to Plaintiffs 
contact with Defendant or its authorized dealership(s) by way of either writing, 
telephone or in person. 

8. 	 All records, invoices, and other documentation relating to the sale of andlor purchase 
of the vehicle in your possession. 

9. 	 All copies of all written warranties issued by Defendant andlor its authorized 

dealership(s) regarding the vehicle. This request is being made to obtain an 

authentic, unaltered copy. 


10. 	 Any and all documents relied upon by Defendant in formulating its answer and 

affirmative defenses. 


11. 	 All documents upon which Defendant relies in believing its arbitration program 
meets the substantive provisions of the Magnuson-Moss Warranty Act; 16 CFR Part 
703; andlor any applicable state law provisions. 

12. 	 All mechanical documents (as described in the definition section above) 
applicable to the vehicle as identified in your answer to Interrogatory number 2. 

13. 	 All "Talking Papers," "Quick Service Fixes," "Level Four documents," "advanced 
service information," "rapid response," special service information, technical 
training materials, continuing education materials, VSSM service library articles, 
Manufacture Audit Sampling Reports, Tech II bulletins, Know How Videos, 
engineering reports, analysis or memorandum, and any and all other documents 
referencing investigations or inquiries performed which relate to the allegations 
made herein regarding vehicles of the same year, make and model as Plaintiffs. 

14. 	 Provide each and every opinion/expe11 witness report whether or not Defendant 
seeks to introduce it at the arbitration andlor trial of this case. 

15. 	 Any and all documents made available to Defendant's opinion/expert witness by 
Defendant or its attomey in preparing the opinion/expert witness report. 

16. 	 Curriculum vitae for any opinion/expert witness who has prepared a report regarding 
the vehicle whether or not said opinion/expert witness or the report are intended to 
be introduced at arbitration and/or trial of this case. 
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17. 	 Curriculum vitae of any opinion/expert witness whose testimony Defendant intends 
to introduce at trial or arbitration. 

18. 	 Any and all documents prepared andlor generated by the opinion/expert witness 

including but not limited to: notes, memoranda and correspondence. 


19. 	 Any and all documents, papers, correspondence, memos, repair orders, work orders, 
computer print-outs, vehicle inquiry reports, documents, or receipts evidencing the 
performance of any repair work, whether covered under Defendant's warranty or 
not, done to the vehicle. 

20. 	 All sales brochures, sales manuals, literature, pictures, or any other promotional 

literature produced for the vehicle which is the subject matter of this litigation. 


21. 	 Any franchise contract(s) between Defendant and its authorized dealership(s) that 

performed repairs to the vehicle. 


22. 	 Every document that constitutes an extended service contract given by Defendant, its 
authorized dealership( s) or some third party to the Plaintiff covering the vehicle. 

23. 	 All written correspondence forwarded by either the Plaintiff, Plaintiff's attorney or 

anyone else acting on Plaintiff's behalf, informing Defendant or its authorized 

dealership( s) that Plaintiff no longer wishes to retain possession of the vehicle. 


24. 	 Provide all documentation supporting Defendant's and its authorized dealership{s) 
policies to perfoml "goodwill" repairs (or any repairs performed that were free of 
charge to Plaintiff but not covered under Defendant's written warranty) to the 
vehicle. 

25. 	 Provide all documentation evidencing the performance of"goodwill" repairs (or any 
repairs performed that were free of charge to Plaintiff but not covered under 
Defendant's written warranty) to the vehicle whether authorized by Defendant or its 
authorized dealership(s). 

26. 	 Provide any lists authored by Defendant that decipher any diagnostic codes or 
repair codes that Defendant instmcts its authorized dealership(s) to document on the 
repair orders. 

27. 	 Provide copies of Lemon Law documents or other materials which Defendant 
provides to its authorized service dealerships regarding the "Lemon Law" or other 
breach of warranty laws. 

28. 	 All documents in your possession relating to Plaintiff's participation in Defendant's 
informal dispute resolution mechanism. 
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28. 	 All documents in your possession relating to Plaintiff's participation in Defendant's 
informal dispute resolution mechanism. 

29. 	 It is hereby further requested that the Defendant and/or its attorney furnish an 
affidavit stating whether production is complete in accordance with this request. 

This 20th day of February, 2012. 

.~T.lV ASSOCIATES LLC 

Alex Simanovsky, E 
GA Bar No. 646874 
Attorney for Plaintiff 

Alex Simanovsky & Associates, LLC 
2300 Henderson Mill Road, Suite 300 
Atlanta, GA 30345 
(770) 414- J002 
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IN THE STATE COURT OF COBB COUNTy,.. i-C'S ,..,. 

STATE OF GEORGIA 1 L. r '- ~ 3 Ar·j 9: 38 


RON ALD COLE, STATE COUin CL:f\[,-13 

Plaintiff. 

v. 


FORD MOTOR COMPANY, 
 JURY TRIAL DEMAND 

Defendant. 

REQUESTS FOR ADMISSIONS TO DEFENDANT 

NOW COMES the Plaintiff, by and through ALEX SIMANOVSKY & ASSOCIATES, 

LLC, and requests that the Defendant, FORD MOTOR COMPANY, make the following 

admissions for the purpose of this action only: 

1. Defendant provided a written warranty for the subject vehicle. 

2. Plaintiffs vehicle was brought to Defendant and/or an authorized service dealer of 
Defendant for repairs at least once within the time provided for under any of Defendant's 
warranties. 

3. Defendant received written notification that Plaintiff no longer wanted to retain 
ownership and/or possession of the subject vehicle. 

4. The Defendant and/or its authorized service dealers have been unable to correct all 
of the defects in the subject vehicle which were complained of by Plaintiff within any applicable 
warranty period. 

5. Plaintiffs vehicle has not been repaired after a reasonable number of attempts. 

6. The defects alleged in Plaintiffs Complaint remain uncorrected. 

7. Defendant has not offered to repurchase or replace Plaintiffs vehicle. 

8. Plaintiff has not abused the subject vehicle. 

9. Plaintiff has not neglected the subject vehicle. 

18 

PE13-003 000434LCPV



10. Plaintiff has not modified the subject vehicle. 

11. Plaintiff has not altered the subject vehicle. 

12. The subject vehicle has not sustained collision or impact damage to the subject 
vehicle. 

13. All repairs performed on the subject vehicle were covered under Defendant's 
applicable warranty(ies). 

14. The subject vehicle was subject to repair three (3) or more times for substantially the 
same nonconformity(ies) during the Plaintiff's first year or eighteen thousand (18,000) miles of 
ownership thereof, whichever carne first, and the nonconformity(ies) for which it was subject to 
said repairs continue to exist. 

15. The subject vehicle has been out of service in excess ofthirty (30) calendar days 
during the Plaintiffs first year or eighteen thousand (18,000) miles of ownership thereof, 
whichever came first, by reason of the defects alleged in Plaintiffs Complaint. 

16. The subject vehicle has been subject to repair on at least eight (8) occasions for 

any nonconformity(ies) during the Plaintiff's first year or eighteen thousand (18,000) miles of 

ownership thereof, whichever came first. 


17. The subject vehicle has been subject to repair on at least one (l) occasion for a 

nonconformity that results in acondition that is likely to cause death or serious bodily injury if 

the vehicle is driven, and that nonconformity continues to exist. 


18. The subject vehicle was subject to repair four (4) or more times for substantially 

the same nonconformity( ies) during the Plaintiff s first eighteen (18) months or eighteen 

thousand (18,000) miles of ownership thereof, whichever came first, and the nonconformity(ies) 

for which it was subject to said repairs continue to exist. 


19, The subject vehicle has been out of service in excess of thirty (30) business days 

during the Plaintiffs first eighteen (18) months or eighteen thousand (18,000) miles of 

ownership thereof, whichever came first, by reason of the defects alleged in Plaintiffs 

Complaint. 


20. The subject vehicle was subject to repair four (4) or more times for substantially 

the same nonconformity(ies) during the Plaintiffs first twelve (12) months or twelve thousand 

(12,000) miles of ownership thereof, whichever came first, and the nonconformity(ies) for which 

it was subject to said repairs continue to exist. 


21. The subject vehicle has been out of service in excess of thirty (30) business days 
during the Plaintiffs first twelve (12) months or twelve thousand (12,000) miles of ownership 
thereof, whichever came first, by reason of the defects alleged in Plaintiffs' Complaint. 
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thereof, whichever came first, by reason of the defects alleged in Plaintiffs' Complaint. 

22. Defendant has a process by which its engineers investigate diagnostic concerns 
with a vehicle through a Quick Service Fix process. 

23. Defendant has a process by which engineers offer Special Service Messages, 
Technical Service Bulletins, or Service Bulletins when u fix for a known problem becomes 
available. 

24. Defendant's Quick Service fix program is designed to provide a fix within 90 
days as the target time window. 

25. 
its delivery. 

The subject vehicle was not safe and substantially free from defects at the time of 

26. 
of sale. 

A vehicle may be sold with latent defects that do not manifest until after its date 

27. Defendant does not maintain an informal dispute resolution program that 
complies with 16 CFR § 703 

This 20th day of February, 2012. 

~or-x;' ASSOCIATES LLC 

~-=------------

Attorney for Plaintiff 

Alex Simanovsky & Associates, LLC 
2300 Henderson Mill Road, Suite 300 
Atlanta, GA 30345 
(770) 414-1002 
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,.'; i " 
IN THE 8T	ATE COURT OF COBB COUNTY' ".;: 

STATE OF GEORGIA , " F"','i ? 

RONALD COLE, 

Plaintiff. 

v. 


FORD MOTOR COMPANY, 


Defendant. 

,: • LJ .. a AN 10: 46 

s¥A/i~~)~· ~'~E8B 
CLERK-13 

Civil Action No, 

I(} (-)--LQ00- t5 
JURY TRIAL DEMAND 

AMENDED COMPLAINT 

COMES NOW, RONALD COLE, Plaintiff in the above-styled action, by and through 

Plaintiffs undersigned attorneys, and hereby files Plaintiff's Amended Complaint against 

Defendant, FORD MOTOR COMPANY, and shows this Honorable Court as follows: 

STATEMENT OF JURISDICTION AND VENUE 

1. RONALD COLE, (hereafter "Plaintiff') is an individual, who at all times relevant 

hereto has resided in the State of Georgia. 

2. Defendant, FORD MOTOR COMPANY (hereafter "Manufacturer"), is a Georgia 

Corporation/foreign Corporation authorized to do business in the State of Georgia, and is 

engaged in the manufacture, sale, and distribution of motor vehicles and related equipment and 

servIces. Manufacturer is also in the business of marketing, supplying and selling \vrittcn 

warranties to the public through a system of authorized dealerships, 

3. Manufacturer may be served through its registered agent: Corporation Process, 

180 Cherokee Street NE, Marietta, GA 30060. Manufacturer is therefore subject to the 

jurisdiction of this Court. 
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4. Venue is proper in Cobb County, as Manufacturer's statutory agent is properly 

registered there or in the alternative venue is proper in Cobb County for the following additional 

reasons: 

a. Manufacturer does business in each county in Georgia as it injects its vehicles 

into the stream of commerce in each county by way of distributing its vehicles to authorized 

dealers/agents located within each county. 

b. Manufacturer advertises its vehicles for sale through a nationwide marketing 

program that is intended to reach consumcrs locatcd within each county of Georgia. 

c. Manufacturer enters into sales and servicing agreements with its authorized 

dealers that are located in numerous counties of the State of Georgia including the county 

wherein this lawsuit was filed. 

d. Manufacturer's authorized dealers are sales and servIcmg agents for 

Manufacturer. As such, Manufacturer by and through its sales and servicing agents maintain 

places of business in numerous counties of the State of Georgia including the county wherein 

this lawsuit was tlled. As the principal for its sales and servicing agents ("authorized dealers"), 

Manufacturer requires its authorized dealers to display Manufacturer's logo on each authorized 

dealer's sign outside the dealer. Manufacturer requires its authorized dealers to seek 

authorization for performing repairs as covered by Manufacturer's WatTanty. Mamtial:turer 

reimburses its authorized dealers for repairs covered by Manufacturer's warranty. Manufacturer 

requires its authorized dealers to provide its customers with Manufacturer's written warranty 

when a new vehiclc is sold by Manufacturer's authorized dealer. Finally, Manufacturer 

supervises each and every authorized dealer through a system of zone offices that is set up to 

monitor dealerships located within each respective county of the State of Georgia. 
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STATEMENT OF FACTS 


5. On or about January 24,2011 Plaintiff purchased a 2010 Lincoln MKZ (YIN # 

3LNHL2GC9AAR660 153) (hereafter "vehicle") for valuable consideration. 

6. Plaintiffs vehicle is manufactured and/or distributed by Manufacturer through its 

authorized dealers as described above for valuable consideration. 

7. The price of the vehicle, including registration charges, document fees and sales 

tax, but excluding other collateral charges, such as bank and finance charges, totaled more than 

$50,909.60. 

8. In consideration for the purchase of the Vehicle, Manufacturer issued and 

provided Plaintiff a written warranty, including three year (3) or thirty-six thousand (36,000) 

mile bumper-to-bumper coverage, as well as other warranties fully outlined in the 

Manufacturer's New Car Warranty booklet. 

9. PlaintiiJ took possession of the vehicle on January 24, 2011. 

10. ShOl11y after taking possession of the vehicle, PlaintitI experienced vanous 

defects in the vehicle, including, but not limited to, defects in the following components of the 

vehicle: 

a) Engine; 

b) Electrical; 

c) Stalling; 

d) Windshield Wipers; 

e) Body; 

f) and other defects identified on the repair receipts generated by 

Manufacturer's authorized repair facilities/dealers. 
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II. These defects are items specifically covered by the terms of Manufacturer's 

written warranty identified above and these defects render the vehicle unfit for its ordinary 

purpose. 

12. Manufacturer by and through its authorized dealers was unable to rcp<l1r the 

vehicle after being afforded a reasonable number of attempts or reasonable opportunit) to cure 

the defects in the vehicle. 

13. As a result of the defects in the vehicle and Manufacturer's inabiiity to repair the 

vehicle, Plaintiff justifiably lost confidence in the vehicle's reliability. 

14. The value of the vehicle has been substantially impaired to Plaintitf. 

15. The defects were 110t and could not have been reasonably discovered by PlaintifT 

prior to Plaintiffs purchase of tile vehicle. 

16. As a result of the defects and Manufacturer's inability to cure, Plaintiff revoked 

acceptance oftbe vehicle. 

17. At the time of revocation, the vehicle was in substantially the same condition as it 

was at the time of delivery except for damage caused by its own defects and ordinary wear and 

tear. 

18. Manufacturer refused Plait1tiff s demand for revocation and the corresponding 

remedies to which Plaintiff is entitled under the law. 

19. Plaintiff has been and will continue to be financially damaged due to 

Manufacturer's failure (a) to comply with the provisions of the written warranty and (b) to 

provide Plaintiff with a merchantable vehicle. 

20. Specifically, in addition to the value of the vehicle being impaired due to its 
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detects, Plaintiff suffered aggravation and inconvenience by being forced to use and operate a 

vehicle fraught with defects in addition by being forced to rearrange Plaintiffs personal affairs to 

tender the vehicle for repair. Plaintiff also was without the beneficial use of the vehicle during 

the time it was tendered for repair and/or unable to be operated to its fullest extent due to irs 

defects. 

COUNT I 
BREACH OF WRITTEN WARRANTY 

(Pursuant to the Magnuson-Moss Warranty Act) 

21. Paragraphs 1 through 20, above, are re-alleged and hereby incorporated by 

reference as if fully set forth herein, verbatim. 

22. Plaintiff is a consumer, as contemplated by the Magnuson-Moss Warranty Act. 

Manufacturer is a warrantor and suppler of a consumer product, as contemplated 

by the Magnuson-Moss Warranty Act. 

24. Plaintiff is entitled by the terms of the written warranty provided to him by 

Manufacturer through its authorized dealer to enforce the obligations of said warranty. 

25. Plaintiffs vehicle was manufactured, sold and purchased after July 4, I (ns. and 

costs in excess often dollars ($10.00). 

The warranty provided that Manufacturer would repair or replace defective pm1s, 

or take other remedial action free of charge to Plaintiff in the event that the Vehicle failed to 

meet the specifications set forth in written \varranty. 

The written warranty was the basis of the bargain with respect to the contract for 

sale executed and entered into between Plaintiff and Manufacturer. 

28. The purchase of Plaintiffs Vehicle was induced by the written wmramy, upon 

which Plaintiff relied. 
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29. Plaintiff has honored Plaintiffs obligations under the warranty. 

30. Manufacturer breached its obligations under the written warranty, by failing to 

seasonably repair the vehicle's defects after being afforded a reasonable number of attempts or 

reasonable 0PPo11unity to cure. 

31. Plaintiff notified Manufacturer of its breach within a reasonable period of time 

after discovering it by tendering the vehicle to Manufacturer's authorized dealers for repair as 

instructed by Manufacturer's written warranty and by providing written notificLltion La 

Manufacturer. 

As a direct and proximate result of Manufacturer's tailure to comply with its 

written warranty, Plaintiff has suffered damages, including, but not limited to, (a) loss of use: (b) 

diminished value; (c) incurred and/or needed costs of repair; (d) lost wages; (e) aggravation; 

and/or (f) incidental and consequential damages (sllch as the cost of inspecting the vehicle, 

returning the goods for repair, insurance, tax and registration fees, etc.) In accordance with 15 

U.S.e. §231 O(d)(1), Plaintiff is entitled to bring suit for damages and other relief. 

33. Plaintiff requests attorney's fees and shows that he is entitled to fees and costs 

pursuant to the fee-shifting provision of the Magnuson-Moss Warranty Act. 

WHEREFORE, Plaintiff prays that: 

a. The Complaint be filed and service be ptrfected as provided by law; 

b. Plaintiff be awarded damages to which he is entitled under the Magnuson-Moss 

Warranty Act, and Georgia Statutory Law, including, but not limited to: 

(i) Diminished value pursuant to O.e.G.A. § 11-2-714, 

(ii) Incurred and/or needed costs of repair; 

(iii) loss of use; 
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(iv) 	 lost wages; 

(v) 	 aggravation and inconvenience damages; 

(vi) 	 any other incidental and consequential damages; 

(vii) 	 Reasonable attorneys' fees and costs; and 

(viii) 	 such other and further relief as the Court deems right and 
appropriate. 

COUNT II 
BREACH OF IMPLIED WARRANTY 

(Pursuant to the Magnuson-Moss Warranty Act) 

34. Paragraphs 1 through 33, above, are re-alleged and hereby incorporated by 

reference as if fully set forth herein, verbatim. 

35. The vehicle purchased by Plaintiff IS subject to an implied warranty of 

merchantability as defined in 15 U.S.c. §2301(7), and OCGA Section 11-2-314(2)(c). 

36. I'v[anufacturer contracts to sell goods. Manufacturer sells vehicles to purchasers, 

order component parts, andlor assemble them into final products. They are merchants with 

respect to the goods of the kind sold to Plaintiff. 

37. The palties' contract for sale as a matter of law implies that the vehicle IS 

merchantable, because Manufacturer is a merchant with respect to such goods. 

38. The implied warranty was breached by Manufacturer because they sold Plaintiff a 

vehicle of insufficient quality. The vehicle is not fit for the ordinary purpose for whicb such 

goods are used. 

39. The vehicle has failed to meet Plaintiffs reasonable expectations. 

40. The vehicle has not provided depend&ble transpOltation, and it has not been 

trouble-free. 
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41. The vehicle would not pass without objection in the trade under lhe contract 

description and does not conform to the promises or aftIrmations of fact made by Manufacturer. 

42. As a result of the breach of implied warranty by Manufacturer, Plaintiff is without 

the reasonable value of the Vehicle. 

43. As a result of the breach of implied warranty by Manufacturer, Plaintiff has 

suffered and continues to suffer damages, including those specifically identified in the foregoing 

paragraphs. 

'WHEREFORE, Plaintiff prays that: 

a. The Complaint be filed and service be perfected as provided by law; 

b. Plaintiff be awarded damages to which he is entitled under the Magnuson-Moss 

Wan'anty Act, and Georgia Statutory Law, including, but not limited to: 

(i) 	 Diminished value pursuant to O.c.G.A. § 11-2-714, 

(ii) 	 Incurred and/or needed costs of repair; 

(iii) 	 loss of use; 

(iv) 	 lost wages; 

(v) 	 aggravation and inconvenience damages; 

(vi) 	 any other incidental and c:msequential damages; 

(vii) 	 Reasonable attorneys' fees and costs; and 

(viii) 	 such other and fmther relief as the Cotu1 deems right and 
appropriate. 

Pursuant to O.C.C.A. 15-12-122(c)(2), Plaintiff requests that the present case be 

tried by a jury. 

[SIGNATURE AFFIXED ON NEXT PAGE] 

8 

PE13-003 000444LCPV



This 2th day of February, 2012. 

ALEX SIMANOVSKY & ~\ 

$v~~) 
Alex Simanovsky, Esq. ~ 
GA Bar No. 646874 
Attorney for Plaintiff 

Alex Simanovsky & Associates, 
2300 Henderson Mill Road, Suite 300 
Atlanta, GA 30345 
(770) 414-1002 
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ALEX SIMANOVSKY & ASSOCIATES, LLC 

CONSUMER PROTECTION ATTORNEYS 

2300 HENDERSON MILL ROAD, SUITE 300 

ATLANTA, GA 30345 


770-414-1002 1-866-865-3666 

FACSIMILE: 770-414-9891 1-877-216-0365 


January 17,2012 

VIA CERTIFIED MAIL, RETURN RECEIPT REQUESTED 

Ford Motor Company 
~_ <-..,.....fCustomer Relation Center RE {' 


16800 Executive Plaza Drive 

P.O. Box 6248 

Dearborn, MI 48121 


RE: 	 My Client:  

Our File No.: GAll-10128 


NOTICE TO MANUFACTURER OF FINAL OPPORTUNITY TO REPAIR 

Pursuant to the Lemon Law, notice is given that the manufacturer, it's agent, or the 
new motor vehicle dealer has been unable to repair or correct the nonconfonnity or 
nonconfonnities listed below in the new motor vehicle described below. 

Customer:  

Vehicle: 10 Lincoln MKZ 

VIN: 3LNHL2GC9AR  

Date of Purchase: 01124/11 

Defect(s): 	 1. Engine; 
2. Electrical; 
3. Stalling. 

Current Mileage: 12,160 

Servicing Dealer(s): Allan Vigil Ford; 

Date(s) of Repair: May 4, 2011 - May 5, 2011; June 10,2011 - July 6, 2011; November 10, 
2011 November 23,2011 

Days Out of Service: 40 
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WE ARE REQUESTING THAT YOU MAKE A FINAL ATTEMPT TO CORRECT THE 
ABOVE REPORTED DEFECT(S) OR CONDITION(S) WITHIN TEN (10) DAYS OF 
YOUR RECEIPT OF THIS FINAL REPAIR ATTEMPT NOTICE. 

PLEASE DIRECT ALL COMMUNICATION REGARDING THIS MATTER TO: 

Will Young 
Alex Simanovsky & Associates, LLC 
2300 Henderson Mill Road, Suite 300 
Atlanta, Georgia 30345 
Phone: 678-781-1025 
Fax: 877-216-0365 

Submitted, this the II 	day Of~ 2012. 

ALEX 	SIMANOVSKY & ASSOCIATES 

W);( ~~ 
By: 	 Will Young 

Paralegal 
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1/30/12 6236409/ 
SERVICE DEPARTMENT HOURS 

7:00 a.m. to 7:00 ".m. 2/01/12 Reprint 
Monday- Friday ...............


7:00 a.m. - 6:00 p.m.-Saturday 
12629 12629 

6700 MT ZION BLVD - MORROW. GA 302IlO 
TELEPHONE: (678) 364-3673 SHERRILL GROOVE/C7376 

3LNHL2GC9A  

HAMPTON, GA  

 

LINCOLN MKZ 4DR SDN FWD STERLING G  


.00 Total: .00 

# 2 - MR MAINT: MAINTENANCE CONCERN 
VEHICLE FINAL REPAIR ATTEMPT/FORD FIELD ENGINEER 
TO INSPECT 
TEST DROVE BY FORD FSE DAVE DRIPPS. FREEZE FRAME 
DATA SHOWS NO FAULTS OCCURED IN THE PAST. RUN 
OASIS. NO RELATED SSM OR TSB. TEST DROVE ALSO BY 
SHOP FOREMAN TO ATTEMPT TO DUPLICATE CONCERN. 
STILL UNABLE TO DUPLICATE CONCERN. 

#3 - MR TRIM: TRIM REPAIRS 
CUSTOMER STATES RIGHT SIDE WIPER STILL DRAGS ON 
WINDSHIELD 
REPLACED RIGHT SIDE WIPER BLADE PER JEFF MURRELL 
1BD/5466 . 

#4 - MR TRIM: TRIM REPAIRS 
CUSTOMER STATES THERE IS A RATTLING NOISE IN DASH 
TO THE LEFT OF STEERING WHEEL, WHEN GOING OVER 
BUMPS 
CONFIRMED LEFT SIDE AC VENT ON STEERING COLUMN 
RATTLING AT TIMES 't\lHEN GOING OVER BUMPS OR ROUGH 
ROADS. RUN OASIS, NO RELATED SSM OR TSB. REMOVED 
AC VENT REGl STER TO ADD SOUND DEADENING FOAM 
INSULATOR TAPE. REINSTALLED VENT REGISTER AND 
TEST DROVE WITH SHOP FOREMAN, CONCERN CORRECTED, 
180/5466 

: STRICTL'( CASH UNLESS ARRANGEa.4ENTS fJPE. p,tADE. "I hereby lulhOi'1U b'I6 "'Pelr 
herel,'a1'ter II) b4t done along wl1h the ne<:4l1ta!)' mlDrial and alJl'lMl tn.t yo.. ani not ~porI~. 

tOM or oamlg<l to whlcle 01 ern". taft In the vehicle In 0lIl1 of nre. lhe1t. !If any OII'Ier 
yeM con!n)J or for Wly Cl9lBy5 c:auMd by l.Iuw",.blllly d parts or deleY' In PIIrta 

I$hi~"ents by tre supplier or It'IlIportar. 1 hereby gl1lnt you Of your emlllQY991 Pem\JUIOf1 10 
vehlet. herein IIeICli>ed on It19EIU, hlgllwey •• or elllllWhGre for the puIllOII8 of lesting 

'n,,,,,,cuon. An .>q:lt'IIBS mac;hanJe', I"," Is heraby .<;:know!.oe;ed on ebeNe vohIcle II) ItCIJI'II 
line '~lTlO\ml of ",pain lIJera1o." 
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SERVICE DEPARTMENT HOIJRI 
7:00 a.m. to 7:00 p.m. 

Monday· FrldlllY 
7:00 a,m, - 6:00 p.m.-Saturday 

STERLING G 

679<l MT ZION BLVD - MOR~, GA 302e<l 
TeLEPHONE~ (6'1'8)364-36 73 

HAMPTON, GA  

#5 - MR FREEWASH: *** FREE LINCOLN COURTESY WASH *** 
Work performed by 099(099) free wash 

#6 - MR TAP: LOANER VEHICLE 

Please Note: 2/1/12 1045 CALLED CUST VEH READY, sa 

: STRICTLY CASH lJtIL58S ARRANGE.MENTS ARE MADe, '1 h,rllbv luthCltze !he ~r 
I \I:) 0. dane 0lan9 with tne n_rymllt.rlal and agraelhlll )'0\1 In not nIIIPOI'III

lou or damage to vtnIc18 or Il'tlee$ left 10 I~ ¥lthlc:le In CllS" f1i1h, Ihot!. or IInY glh« 
your oon1l'(ll or for lI'Iy dllll)'ll cauaed by ul'lIMIHebllltY 01 PIns or delayt I~ plll'1l 

IInI~lm"rll!l by !he supPlIer Of Il'*\lI)CI'IlIr, I hImIby 91111'11 rau or your tmpl~ perml..1on \Q 
the V$l\1c:l1 herei~ deeCl1bed on ,new. hl~W.ys, or IIIHWhtllll lor the purpose of WIling 

in'p;!C\IQn. An 9XP_S mtKlhllnic's Nen ill hlllllby acknowledged 00 .bo.... Yfhlcte to S6QJ1II 
amount ~f rep!ln Ihe,.O: 

1U1l:l;\,;U\IW,., OF WARRANTlES, Nry WIIrrnl.. on the ptOdueIB ,old hereby <Ire thoM made 
mtJnul'.<oluAll', Tnt MIler ~y expn::s8ly dilldlll_ aU ~...It"" eKpnIt& or Implied, 
any Impll<ld werrinty of /nlIn;hantllbility or fltn_ for a P/lrtlcu.. PUf1)08I, 800 the $ellll' neI1l'1~·er;·"r;~~~~~=;;;~:;.;~----------+-----"",::..m 

nor autkctlzea any gther person to ,n umt for It .ny IlIbIlty in cannectf()l1 with the ul, of 
i procwcts. An 'I "rrlItallQ11 contlli!llKl her.ln do. not apply whenllll'Ohlblted by lew. 
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i 1:2/22/11 62329Q2/: 

11316 
6790 MT ZION avo - MORROW GA 30260 

TELEPHONE: (618} 364-3673 SHERRILL GROOVE/C7179 

3LNHL2GC9A  
HAMPTON, GA  

 

LINCOLN MKZ; 4DR SDN FWD STERLING G  

Sub Total: Labor: .00 Parts: .00 Total: .00 

#2 - MR DRlVEDIA: DRIVEABILITY DIAGNOSIS $99.95 
CUSTOMER STATES VEHICLE STARTING SURGING INTERMITT 
ENTLY WHILE DRIVING, THEN YESTERDAY ENGINE CUT OFF 
WHILE DRIVING, WILL RESTART AFTER STOPPING AND KEY 
TURNED OFF AND RESTARTED 
INSPECTED BY DAVE DRIPPS. PEFORMED SELF TESTS, 
ALL PASSED. NO FAULTS IN ANY MODULE MEMORY. ETC 
FREEZE FRAME CLEAR. TEST DROVE, ALL OPERATING 
PERFECTLY AT THIS TIME. NO ACTION TAKEN, ALL 
PREVIOUS ISSUES ARE GONE. 
FSE 

------------------------------------------------------------------
#3 - MR TAP: LOANER VEHICLE 

Caused by 
A13420444 26.74 TAP1 DWEM 12/29 

Corrected by TAP1: 
Work performed by 099(099) 

----- -----------------------------------------------------------
#4 - MR FREEWASH: *** FREE LINCOLN COURTESY WASH *** 

Work performed by 099(099) 
Caused by 
LINCOLN WASH 

Work performed by 099(099) 

Please Note: 12/23/11 1448 CALLED MR , GAVE UPDATE ON THE 
ENGINEER CHECKING HIS CAR AND TEST DRIVING 70 MI, 

warranty 

free wash 

free wash 

, STRICiLYCASH UNU::>$ ARRANGEMEHT6 ARE !.lADe. '1l\eretJyllulloriza 1/111 rupjlr '-==----------------~-4------
tD be d~ a1ono with l'l. necessary malarial and agree thai you'l'lI noIlIIIPon.. I 

10&$ or d.."age to vehio;J" or llllicltt left In ttl. V9l'!Iel, I" tKe of fi,.., Iheft. Of lII'Iy 011'.. r~:::......--------------_f_-----'-
yoYr' centrol or lor any dRY' C.LI.tel by unavaHabilily of parts or dalayll In pn

!SMIDt'''''''!. by \lie .uppl~ Of trill'lSporl.... I hlll'4llly ;r.rt you or yw, emplgy_ permlutan III [-==:...:.:.:='---------____-!-____....;:,._ 
Ihe vehk;~ ~nn descr1b«i on lllreelll, hlghways. CIt .~ for!ht pUI'POM Gf Ie$lIno 

In&pection" A" exp... mechanlc'l lien Ie hoer!Iby acknowledged on .bowe venlcle III HIMe r==:;.;...--------------_f_-----
.m(IJn! d repaim 111_10." 

IOI::;I~U'lIIM~ROF WARRANTIes. My ",_nil... on the pr'IXIl.It.:l, oold h_by are !hOlle mode 
"'l\Jfacturer. The liell,rhereby exp-eQ:y d!l(/lIImsllll wlmII'1tie, either exPi'''' or Implied. I"-.-••r=c:..:..;..;;;.;;..;:.:..;:..;;.:..;;;.:..;.;.:;.;--'---------_--I-______ 

Implied warranty d merchantability or lII"ilif$ fQr a palflculer purpo5e. end the $lIIer neither 
nor alJll1tl11:zes anyOlher ptfSOf'I 10 Illume fQr It.ny liability in connection witI'· 1ho 'lie of r=..::=;"-=-=='-==-=-=::.:.....----~----+------

prCducte. Any Ilmllllian CQ1'11lIIned herdn dOllil noilllPP/Y where prohibited by IIIW. 
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6790 MTZlONBLVO - MORROW. GA30200 
TELEPHONE: (676) J64..36r.l 

HAMPTON, GA  

MKZ 

SERVICE DEPARTMENT HOURS 
7:00 a.m. to 7:00 p.m. 

Monday - Friday 
7:00 a.m.  6:00 p.mASatl,lrciay 

6232902/~ 

STRICTI.Y CASH UNt..ES5 ARRANGEMENTS ARE w.oe;: "I hImIby aUlhOt1ze the l'II;>e1r 
10 be dena along With !he ll!I~ea..ry m.lllrlllland ~ lnat )'OU lire not "IlION

10116 or d9!IMge to vtl1icle or ,"ides left in fl« vehicle in ,CaH of flre. IIItft, or any other 
YOU( control or ror any delaya cauaed by UI'I.""illllblllty of pans or deli1y8 In pans 

by \M $uppller or lfanapOltW. I l'Ieteby grlnt you or )lOUr tIlIP~ permlllsion 10 
1I1e vehicle 1I0000n o.~rlbed on streolll. highways. or IlI_Ml'IIlQr 1,", purpo.. of t8S!l"lj 

inspec1lon. MIIlq)I1IIII mechanic's lIan I. hOl'tby fICknowIeilied on llbolla ",eljcle to secure 
amount of repllIl'S lIIe~: 

Ulti'~'I...t:1i OF WARRANTIES. Arry wamsnij", on \tie ~ucll loki hItrwby a"" those mad<! 
......vfllcb.Jrer. "'e teller ,",rwby 8Xjll'enly dillcllIlma .U ....lWlIn....Ilher expIWa or Implied. "':'~::::;:=::"':':::::::~':"':'=..!:!!:!.---l___________-I______-'::";~ 
any IInpiled ....arranty of mm::nantl!bll ty or IItneeelor II PIIrticuier pvrpa .... and hi HIler IWttwr 

nor authonE81 any oilier PM 01'1 10 llsu,.". fotlllltly lIabilUy In c:onneclicn willi tile BIlle of 
product.. Arly 11m II-'lon conlalned I'Iere;n don DO' ,ppIy where I)I'QI1Ib1tIJd by law. 
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er90 MT ZION BLVD· MORROW, GJ.. 30200 

TELE:>HOfo.JE: (61B) 364·3(l73 


HAMPTON, GA  


MKZ 

SERVICE DEPARTMENT HOURS 
7:00 a.m. to 7:00 p.m. 

Monday· Friday ••• 
7:00 EI.m .• 6:00 p.m.-8aturday 

  k 

Sub Total: Labor: .00 
JUST DONE 11/10/11 RO# 

.00 Total: .00 

#2 - MR DRIVE: DRIVABILITY REPAIRS 
CUSTOMER STATES ENGINE LIGHT IS ON 
Corrected by 12650D: (E29) (42) EEC (Quick Test) 

Diagnosis. 
Work performed by KEVIN DIRKS(105) 
Corrected by 12650DX1: Extra time to repeat Final Quick 

Test 
Work performed by KEVIN DIRKS (105) 
Corrected by 12650D70R: 
work performed by KEVIN DIRKS(105) 
Installed SF9Z 9G444 AB (FP) :SENSOR - EXHAUST GAS Qty: 1 
VERIFIED CHECK ENGINE LIGHT ON. EEC TEST, P2~72. 
RUN OASIS, NO RELATED SSM OR TSB. MONITORED PIDS 
AND FOUND 22 HEGO INOP. REPLACED 22 HEGO SENSOR 
1>.Nl) RETEST, OK. 
105/4263/9G444/42 
MILES IN:10,183/MILES OUT:IO,186 

#3 - MR LNDIA: LINE DIAGNOSIS $99.95 
CUSTOMER STATES CAN SMELL BURNING OIL VERY BAD, 
WORSE WHEN VEHICLE IS STOPPED AND ENGINE RUNNING 
UNABLE TO DUPLICATE ABNORMAL CONCERN. NO LEAKS 
FOUND. CHECK OASIS, NO APPLICABLE TSB OR SSM. 
01J/6002 

Warranty 

Warranty 

Warranty 
Warranty 

SlRICTL'ICASH UNLESS ARRANGEMENTS ARE WIDE. "I hllraby aulho11zelht repair r=='-'-----------------i------ 
1 t~ t)e clonl along wllh 1116 nece"8ry m.'ena' ..,~ .811_ thlll you ara ~ot 1'eSpc)RS' 

Ion or dam8iJe t;? ve/l~, or articles leIll" Ina vehicle In cue 01 lire, tnert, 01' I"'y crthtr t--.....,."'-------------~--------
your COnfI'CI or 101' 8fll1 dllllll'$ <:au.fold b~ UNVIII.bIIly of parts 01' ~el.y. In parte 

by too suppliw Of "'''''POrter. I I'I"'~ IIfWlt l'O'I or your lI'Ilpicyan permlnlon \0 r==.:.:.:;=~-------------+------
th, whicle hl!lllin dOlcrib.o or· slreets, i'JghWays, or el$ewhere for Ill' PIlFPOM at tesllng 

InllPKticn. An ,~preu memanle'. lien Is harabyacknOWledged on .bcrv • ...ehlclelo secure 
tmount cf rep.lrs thereto." 

PE13-003 000452LCPV

http:TELE:>HOfo.JE


11/25/11 6230345.'/2 
Se~EDEPARTMENTHOURS 

7:00a.m.to7:00p.m, 11/29/11 Reprint 
Monday· Frlday ................. 

7:00 a.m. ·6:00 p.m.-8aturday II 
10~83 10186 

6790 MT liON BLVD - MORROW, GA 30260 
TELEPHONE: (618) 384-3673 SHERRILL GROOVE/C7056 

3LNHL2GC9A  
HAMPTON{ GA  

 

LINCOLN MKZ 	 4DR SDN FWD STERLING G  

Caused by 
A12498485 133.70 TAP1 DWEM 12 2 11 


Corrected by TAP1: 

Work performed by 099(099) 
 warranty 

#5 * 	MR FREEWASH: ***FREE LINCOLN COURTESY WASH *** 
Sub Total: Labor: .00 Parts: .00 Total: .00 

Please Note: 11/29/11 1430 CALLED CUST VEH READY,SG 

STRICTLY CASH UNLESS A~NGEMENTS ARE MADE. 'I hereby lulhCflz:.1I'l. rePtir 
h .. ""inaf1.,. to be don. lion; wlfll It!e n_.ry melena! slid IIg.ee Ih,t you II'" n!;ll ,,"pone

I0Il& or :iamS96 10 vehicle or aniclea !<tft In the veh iQI" In cu. of fint, 111911, or '"Y other 
)our conIrgj or for Imy INla}'lI CIlUSeO by un .... eilab1Hty Of pq or delays In lin 

by IhlI auppluH or iran'POrter. I flet$by grant yoo or yoor empioyees I'IIrmlsslon 10 
Ill' ....,i~. heroin dHcdbed on .~, hlgh....V'. Of el.-nere for Itle purpose of IrMtlnlJ 

Inspecllo,. An __ mechanic's ntn is h_y acI<noYAedged on "bove YliIk:le to s®_ 
.wno,,,,t of llIp8'rI Ih..-.w.. 

PE13-003 000453LCPV



11/10/11 6228935/ 
SERVICE DEPARTMENT HOURS 

7:00 a.m. to 7:00 p.m. 11/23/11 Reprint 
Mono:Iay - Friday .................

7:00 a.m.• 6:00 p.m.-Saturday ,. 
9902 9902 

6790 MT ZION BLVD - MORROW. GA 30260 
TELEPHOI'E: (678) 364-3673 SHERRILL GROOVE/e993? 

 

LINCOLN MKZ 4DR SDN FWD STERLING G  

3LNHL2GC9A  " 


Caused by 
2WC/BATTERY CHARGING AT 12.6 VOLTS 
TIRE TREAD DEPTH/LEFT AND RIGHT FRONT 9/32 
LEFT AND RIGHT REAR 8/32 
FLAGGED BY CK 

corrected by GBAT: CHECKED BATTERY AND CONDITION GOOD 
Work performed by 098(098) 
Corrected by GTIRE: TIRES CHECKED AND OKAY AT THIS TIME 
Work performed by 098(098) 
Sub Total: Labor: .00 Parts: .00 Total: .00 
FLUIDS OK AT THIS TIME 

#2 - MR DRIVEDIA: DRIVEABILITY DIAGNOSIS $99.95 
CUSTOMER STATES VEHICLE CUT OFF WHILE DRIVING ON 
INTERSTATE AGAIN YESTERDAY, HAD TO PUT IN PARK AND 
VEHICLE RESTARTED. 
Corrected by 9926A: (D21) (42) Throttle Body - Air 

Intake - Replace. 

Work performed by KEVIN DIRKS(105) 
 warranty 
Corrected by 12650D: BEC (Quick Test) - Diagnosis. 
Work performed by KEVIN DIRKS (lOS) warranty
Corrected by 12650D57: 

Work performed by KEVIN DIRKS(105) 
 warranty

Caused by 
M TIME FOR ABNORMAL DIAGNOSIS 

Corrected by MT9E926: 

Work performed by KEVIN DIRKS{10S) 
 warranty
Installed 7T4Z 9E926 FA (FP) : THROTTLE BODY AND MOT Qty: 1 warranty 

'TERMS: STRICTLYCASH UNlESS ARRANGE:MEHTS ARE MADE:. "I ho:nbylluf>orize thorep,ir 
WOl1< herelnall.r to be dOl'1t< along with tne nee••ary m.wnel ane! IISres lhat you lifO not JlIipQrla
Ible for 106$ or dam'~6 10 ~hicl. Of articles left In lt1e ....hie~ I,.. e., of nre, 1hert, or IIIIYothlll' 
ClIVI. bllY'JOd your ccnlrol or (or any delay& Cll.Itltt by urravaillbility III parll gr daleye 11'1 p.u 
shipments by Iho IUPPI., or trlll1llpcl1er: I ham/:IJI (Jra'lt ygu or yQl.Jr tImIllO'J11IS ptormlaalcr. to 
operate the vlhle16 herein ollllCribOd On slnletll. highways, r::tf .,whtre for \Ile puIJXle8 of teltine 
end/CIf IflIl~edion. An IIxptelS mect1anlc', lien i$ hlll&t)y acknowledQlld on .bOOte "lhlel.1e secure 
the JF11(lIJrU 01 repairs thereto," 

DISCLAIMER Of' WARRANTIES. Any WllrJ1Intl. on tile proClu~ sOld hereby .... thon ",lIde by ~~~~~~~~---------+------:-<;
tile manufacturer. TIle ,eil.,. h....by .xpr_ly dlscllilm~ lil warranT!., (lIttler expret, or Implied. :~;"~~~~~~~~-L---------I-----i=-
,ing any implied warrant), Of ",.rchllntBi)illly or fltnesa for a par1Icular PIKPOI•••nd the .,lIer nelthar 
assumllS nor IM.Jt'->~:r!lll any oilier person to .own, 10< II .11), Illblllly In connection wtlt1lh1 HW> of 
j:sald PtO<Iucts. Any limitation CQ/'II/Ilned nereln daea not applywhll'1l prghlblted by I.w. 

I 

PE13-003 000454LCPV

http:lhlel.1e


11/10/11 6228935/: 
SERVICE DEPARTMENT HOURS 

7:00a.m. to 7:00 p.m. ~~/23/11 Reprint 
Monday· friday ••IIIIi......Ii~~•• 

7:00 a.m.  B:DO p.m.-&lturday II 9902 9902 

6790 M1 ZION BLVD • MORROW, GA 30200 
TELEPHONE:: (1.178) 364-3ti1'3 

HAMPTON, GA  
 

SHERRILL GROOVE/C9937 

3LNHL2GC9AR  

LINCOLN MKZ 4DR SDN FWD STERLING G  ",. 

ROAD TEST r UNABLE TO DUPLICATE CONCERN, EEC TEST 
NO CODES. RAN OASIS, POUND NO TSB/SSM RELATED TO 

CONCERN, CONTACTED FORD SERVICE ENGINEER, DAVE 
DRIPPS, INSTRUCTED TO INSPECT ALL CONNECTORS AND 
GROUNDS. REPLACED THROTTLE BODY AND CRANK SENSOR 
PER HOTLINE. ROAD TESTED BY SHOP FOREMAN, CLIFF 
SHELLEY AFTER REPAIR, OK AT THIS TIME 
105/4263/9E926/42 
MILES IN 9,902/MILES OUT 

#3 - MR TRIM: TRIM REPAIRS 
CUSTOMER STATES TRIM AROUND BOTTOM OF REAR WINDSHI 
ELD AT TRUNK IS LOOSE 

Caused by 
LOOSE FITTING CP: 5442006 

Corrected by 1~0717A: (B63) (33) 
Work performed by STEVE ROYALS (103) 
VERIFIED REAR WINDOW GLASS MOULDING WAS LOOSE. RAN 
OASIS I FOUND TSB 11/07/17 TO APPLY. REMOVED AND 
CLEANED REAR WINDOW MOULDING. RESECURED WITH SHOP 
SUPPLIED ADHESIVE PER TSB, CONCERN CORRECTED. ' 
103/7235/5442006/33 
MILES IN AND OUT 9 / 902 

warranty 

------------------------------------------------------------------
#4 - MR TAP; LOANER VEHICLE 

Caused by 
A12033000 356.72 (486.57) DWEM 11 25 11 
CUSTOMER IS RESPONSIBLE FOR DMG WAIVER 129.87 

. STRICTLY CASH UNLESS AflRANGEMENTS ARe 1'.tADE. -I hereby autnortzs tho repair --==;.;;....______________-1-______ 
to be a~ne along with :he _say m8l1lfla1 and IJgJlle that \IQU ere not nMPOl1lI I 

Ion or dillfTlll\le to vehicle or IIrtlclClO [tift In lhe ve!lICle In Cal. of fire. tiltH. or any other r,;.;.;;..;..~--------------+-------
your COI1trol or 1m' any cteleys CIUlea by unavalfebillty 01 part, or doIeys In palll 

by 1119 lIupplief or ".naparter. I hereby Iil'1lfltyOY or your omprov_ ptrmlllkln 10 
the vehicle herein described on S~. highw'Yl. 01' .I • ....mere for tile purpQU ~ testing 

Inspection. An explU8 mecherUo'a fttn Ill'HIfIICly ac:knClOIec:lii!"d 0!1 alxM! vehicle to $00\.II'$ 
al'l\ount 0' repeirs tn_o.

PE13-003 000455LCPV



11/10/11 62289351 
SERVICE DEPARlMENT HOURS 

7:00 a.m. to 7:00 p.m. 11/:23/11 Reprint 
Monday· friday ........11)•••••• 

7:00 •.m. ·6:00 p.m.-8a1uroay ~ 9902 
9902 

6790 MT ZION aLVO - MORROW, GA 30260 
TEI.EPHONE: (678)364-3613 SHERRILL GROOVE/C9937 

 

 

LINCOLN MKZ 4DR SON FWD STERLING G 

3LNHL2GC9AR  


Work performed by 099(099) 

#5 - MR QFREELOF: COMPLIMENTARY LUBRICAT ION, OIL AND FILTER 
CHANGE 

FORMER SPARTAN CUSTOMER 

Caused by 

2WC/6JD 


Work performed by 098(098) 
Kit: FLSOOSSW20 
Installed FL SOD SB12 : FILTER ASY - OIL 
Installed OILI :MOTORCRAFT OIL 
Sub Total: Labor: 2.85 Parts: 19.50 Total~ 22.35 

#6 * MR FREEWASH: *** FREE LINCOLN COURTESY WASH *** 
Sub Total: Labor: .00 Parts: .00 Total: .00 

Please Note: 	 11/11/~1 1541 CALLED CUST LM TO UPDATE PARTS ORDER 
ED, SG.11/1S/11 1520 CALLED CUST W/UPDATE PARTS 
ARE IN, WILL UPDATE TOMORROW,SG.l1/23/11 755 CALL 
CUST LM VEH READY/SG 

Warranty 

Free LOF 
Free LOF 
Free LOP 
Free LOP 

STRICTLY CASH UNl.IO.SS ARRANGEMENT'S ME MADE "I hOAby .I.lIhOrlIOlhs I1IPllr 
It..-IO bs done Ilona with tho necesaary m~lerilil n 119_lhat you ere flO! mpons

los. or dam~e to wIllGls or artlel. left In the .,.hlcle In cne or lire, then. or lillY other 
your 1;0"1101 or lor IIny del8~a C.U$W by ullIIvellebihty rI ptarts or delay. In paris 

by the suppler or t"In'porter. I hereby 9r-.l you or yw. ampI~ IMlmi_lon to 
the nhlcla hereln dlsc:nbed QIl aneta, hlghwlly1, or eI_here lor lIle p~.. gf tnMg 

Inspection. M IIKpreu moonank;'I lien II hereby acknowtllClgtd en aIlOWl whlCie to 18CU1'II 
!IIT10lmt a1 rePflin ItIOnSIO; 

IUlaCI.AIMI:I~OF WARRANTIES. AnV"'Manti. on the products sold ......by ..... tMOflll 1'111111. 
me"\.ITiI~:Uf1ll'. m. Mil.... '-by e.xpntllfly dll\:lel"" "II WIIIT.nIla tItIW ClXPIlRlI (I" IrMptllId, 

Implied '........ly of mercrUlnI8IbIlty Q' linN. fgr /I partlaular PUlPOIIl, ana the ...Ier 1lII1I'I.
nor .uthorizes arljl o4her "irion 10 asa.....,9 forI! any llel:llllty In CICInn.,lIon wtIh 11M! IIle af 

produCill. A"", limllllllon cont.lned n!ll8lll dOole not apply where prgI1lblllld by I.w. 

PE13-003 000456LCPV



9/30/11 6224936/ 
SERVICE DEPARTMENT HOURS 

7:00a,m.to7:oop.m, 10/14/11 Reprint 
Mer,day· Friday ............... 

7:00 a,m. ·6:00 p,m.-Salurday 
8.251 828.2 

6790 MT ZION BLVD - MORROW, <3A 30200 
TELEPHONE; (676) 364-3673 SHERRILL GROOVE/H76.29 

HAMPTON, GA  
3LNHL2GC9AR  

 

.2 010! LINCOLN MKZ 4DR SDN FWD STERLING G  

Caused by 

BATTERY CHARGING AT 480 COLD CRANKING AMPS 

TIRE TREAD DEPTH - 9/32" ALL TIRES 

BRAKE MEASUREMENTS 4 MM ALL AROUND 

FLAGGED BY CK 


Corrected by GBAT: CHECKED BATTERY AND CONDITION GOOD 
Work performed by 098(098) 


Caused by 

.2TH 


Corrected by GTlRE: TIRES CHECKED AND OKAY AT THIS TI~~ 

Work performed by 098(098) 

Corrected by GBK: CHECKED BRAKES AND LININGS ARE OK AT 


THIS TIME 

Work performed by 098(098} 

Sub Total: Labor: .00 Parts: .00 Total: .00 


#2 - MR DRIVE: DRIVABILITY REPAIRS 
CUSTOMER STATES STILL STALLING OUT WHEN DRIVING, 
INDICATED SPUTTERINP ON ACCELERATION THEN SEEMS TO 
CATCH UP WITH ITS SELF. INDICATED HE HAS FILED LEM 
ON LAW. 

Caused by 

INTERNAL SHORT IN ENGINE HARNESS 


Corrected by 12651D: (D21) (4.2) Body / Chassis I 

Electrical (BCE) - Test. 


Work performed by CHRIS OWENS(198) 
 Warranty
Corrected by 12651DX1: Extra time to repeat Final Quick 

Test 

STRICTL V CASH UNlESS AAAANI3t;MENTS ARE MADE. '1I\eI'!)by .uIl1Q11;t8 lI1e F9pIIfr 
10 ba dona along with t~ IIEI(;.'IIY maIM al end agree tilat you I!~ no! respcn&

foss Of d;rnllll& to vehicle 01 Iri¢lllll 'eft In dla vehicle I~ cue of IIrl, 1heIt, or Iny other 
YQIW cortl!ol or for any dilley. caUlea by IIII.V8II&bIlIly cI pe .... or doleya in p.artl 

t)y the lupplier or IrSI15POtW, I henlby "WlI you cr you- empIoylt'" permlQiQ'l to 
valllele herein d"crilled on &Inlets, I1lghwa)'ll. Of ••wheAI fQr \he PIJIl>OlII of tml'lll 

lanci,!or In'I~A(:llon. An tlq.'l""$ mechanic's Hen I. henlOy IIclo:r\OINl..:lgld on above vehicle 10 aec~re 
amou11 of nlpal" th_to," 

PE13-003 000457LCPV
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SERVIce DEPARTMENT HOURS 
7:00 a.m. 10 7:00 p,m. 

Monday. Friday ••• 
7:00 a.m. ·6:00 p.m.-Saturday 

6790 MT ZION BLVD • MORROW, Gt. 30260 
TELEPHONE: (678) 364-3673 

HAMPTON, GA  

LINCOLN MKZ STERLING G 

per orme 
Corrected by 19700A: Pressurize, Leak Test, Discharge, 

Evacuate and Cha rge Air Conditioning System. -
Diagnosis.

Work performed by CHRIS OWENS(198) 
Caused by 
M-TIME FOR NLO TO ACCESS AND REPLACE BOTH ENGINE 
HARNESSES 

Corrected by MT14290: 
Work performed by CHRIS OWENS(198) 
Installed AH6Z 14290 Be :WIRING ASY 
Installed 8USZ 12A581 AB :WIRE ASY 
TEST DROVE BY FORD ENGINEER, VERIFIED STALLING & 
ENGINE SKIP ON ACCELBRATION. EEC/BCE TEST, DTC 
B2498. RUN OASIS, NO SSM'S OR TSB'S APPLY. 
REPLACE 2 ENGINE HARNESSES PER DAVE DRIPPS. 
RECOVER REFRIGERANT & DRAIN COOLING SYSTEM. 
REMOVE FRONT BUMPER COVER, INTAKE MANIFOLD, 
COOLING FAN, PCM, MASTER CYLINDER, HEADLAMPS, 
COOLANT JUG, POWER STEERING RESERVE, AIR CLEANER, 
BATTERY BOX, COWL PANEL, WASHER JUG, EXHAUST 
SHBILD 1 FRONT TIRES, LOWER DASH TRIM, & SMART 
JUNCTION BOX. DISCONNECT Alc CONDENSER LINES & 
FUEL INJECTION HARNESS & MAIN ENGINE HARNESS TO 
UNROUTB. ROUTE THE 2 NEW ENGINE HARNESSES & MAKE 
CONNECTIONS. REINSTALL ALL REMOVED PARTS. EVACUATE 

& RECHARGE A/C. REFI~L COOLING SYSTEM & RUN EEC/ 
BCE/KOER TEST, SYSTEM PASS. ROADTEST TO VERIFY 
PROPER OPERATION. VEHICLE FUNCTIONS PROPERLY AT 

STRICTL:V CASH UNLESS ARAANGEI.£NTS ARE MAOE. ') hllnlby IiUItlo!iZII the 1'8Il* 
10 be done elMO Wlth the neewnry malerial and 1'9"" 1hal VOAJ 'Ill I'\Ql ,..,pon,

lou or d8magG to vohicio or ert'ciN Itit In In. vehid. In _ 01 fn, thoft, or any oIher 
your eOlltroi or to' any dell)'ll ce~5ed by unevaill!lbilily 01 par1a (It doill)'l in pin.. 

by the ~uppler ar Iransportar. I "ereI:lv grant you ar your employees pem!l&slon 10 
111. vehicle Marilin Ce6Cllbetl 01" sn.ts, highway., or __here for \he PUrpo&e Of t..~ng 

inspection. An axpre.s rnecIlan, c's ie<1 1$ hereby lIOkn(l!N!edgad on abOve \lehlcl. 10 secure 
amount of repairs 111.....10.· 

Qty: 1 
Qty: 1 

Warranty 

warranty 
Warranty
Warranty 

I ... ,;;)' ....... """:",a= WARRANTlES. Afft W8II1In1ies ()I\!he products lold he",!), a", those made 
m8llufeclurer. The Sillierhereby 1I11lIMSly clledalml .11 \IIaf1'8I1t1ea eHher sprees or Implied. I 
any Implied warranty of mllllChenl8i;tlity or fttneIt for 81 partlculer pUtpOH. IIIld the ,"I,r oeIt~~h:t(:,r..::::..::=..:.:..;:;::....::.;c:...:.:.'::':":':=":"'--L---------!------

nor IUthorl:i:.. fItlY ofher person 10 nlume for It any 1I'~IIHy In (;o~1on wlib 1M ,.1. gf 
prod~ts, Any IImilatQn cortainecl herein 00eI; not apply lNIIenI prohibited b~ IIW, 

PE13-003 000458LCPV



9/30/11 6224936/: 

10/14/11 Reprint.1Ii............ . SERVICE DEPARTMENT HOURS 
1:00 a.m. to 7:00 p,m. 

Monday· Friday
7:00 I.m. ·6:00 p.m,-Saturday 

8251 8282 
6790 MT ZION BLVD· MORROW, GA 302IlO 

TELEPHONE!; (678) 364-3673 SHERRILL GROOVE/H7629 

3LNHL2GC9AR  
HAMPTON, GA  

 

! 2010 LINCOLN MKZ 4DR SDN FWD STERLING G  

198/7283/12A581-14290/42 
MILES IN:8,251/MILES OUT:8,257 

#3 - MR ELEC: ELECTRICAL REPAIR 
Sub Total: Labor: .00 Parts: .00 Total: .00 
CUSTOMER STATES MOOD LIGHTING INOP ON PASSENGER 
REAR DOOR. 
REINSTALLED LOOSE CONNECTOR 
103/7235 

#4 - MR QMAINT: MAINTENANCE CONCERN 
0992 - USA 2011 NEW 48/50K LINCOLN MAINTENANCE 
7.SK INTERVAL OLOF & TIRE ROTATION PER MAINTENANCE 

AGREEMENT 
Caused by 
USA 2011 NEW 48/S0K LINCOLN MAINTENANCE 7.SK 
INTERVAL CP: MAINT 

Corrected by MB: (A99-QCL) (82) Basic Maintenance 
Service. 

Work performed by 098(098) 
Corrected by MULTI: 
Work performed by 098(098) 
Installed FL 820 S :FILTER ASY - OIL 
Installed XO 5W20 QSP :OIL - ENGINE 
Installed XO SW20 QSP :OIL - ENGINE 
OIL & FILTER CHANGE PERFORMED BY 
TIRE ROTATION PERFORMED BY: 6JD 
2TH-2BS/3038/MAINT/82 

Qty: 1 
Oty: 5 
Oty: 1 

Warranty 

Warran1!y 
Warranty
Warranty 
Warranty 

STRICTLYCASH UNI.ESS ARRANGEMENTS ARE MADE, "' IwnIby authorl:e Iht ~Ir L=..:=:.:.______________+-______ 
t.t1ai,,,,ft.. , 10 btl dene eleng with tho mtcenery rrntterill .nd !liM l/1li1 you are 001 llI.pons. ,

10$$ or damage 10 vehlcl$ or erodes let'I. in tne V .... icH In case QI fire, Ihell. or eny OIher ~;;.;.;.;=----------------+------
your control elf lor Ilny de aye CllUsed by unevelillbility of Nrt& or dellIlI6 In parts 

II)' lhe supplier or transponer J hereby fI'1II!l yOU 01 your emP/O)I_ permlHIon to 
the "<!hl,,,a h ..... ,n described on ••.re.... , hlghWlyt. or e1nwhe", for the purpolle or Imdng 

lo.pwcliC!l", At'! 8I<PrMll meel'laoic's lion II hereby adln~g.1l Qn !It>Ovevll/1lcllll to '6eure 
lImOunt of '0;;I81r6 l~eI'eIO,' 

PE13-003 000459LCPV



9/30/11 6224936/~ 
8e~CEDEPARTMENTHOUR8 

7:00 a.m. to 7:00p.m. 10/14/11 Reprint 
Mo~.Frid~ ....IIIiIlIl......1i1l1l1l1l1l

7:00 !I.m. - e:oo p.m."salurday '" 
8251 	 8282 

6790 MT ZION BL VO - MORROW, GA 30260 
T5L.EPHONE: (678) 364-3673 SHERRILL GROOVE/H7629 

3LNHL2GC9A  

 

SDN FWD STERLING G  

HAMPTON, GA  

LINCOLN MKZ 4DR 

'-------------------------------------------------------------------
, #5 - MR TAP: LOANER VEHICLE 

Caused by 
A10718186 14 @ 26.74 = 374.36 (374.35) 
DWEM 10-19-11 

Corrected by 	TAP1: h .. 

Work performed by 099(099) Warrali~Y 

#6 * MR FREEWASH: *** FREE LINCOLN COURTESY WASH *** 
Sub Total: Labor: .00 Parts: .00 Total: .00 

Please Note: 	 10/5/11 CALLED CUST WITH UPDATE, WILL CALL AGAIN T 

OMORROW WITH MORE NESt SG. 

10/10/11 1550 CALLED MR  LM PARTS HERE TODAY, 

WILL HAVE TECH START ON IT ASAP/SG. 

10/12/11 CALLED CUST LM TO UPDATE, TECH IS WORING 

ON VEH SHOULD BE READY BY FRI,SG. 

10/14/11 1422 CALLED CUSTOMER VEHICLE READY/SG 


S'lRICTl Y CASH UNLESS I\RRANGeMENTS ARE MADE. 'I ~1WlIby auI.I\ciI1Zt .... repair 
here,inllfiler to " d"". along wilh !tie ~1IC1l1IS'/)' matlllialind agree thai yo!.I ere not /llSpoIW

loss or dsmsg;e to o;ehi de or artlcle$ left In the voh lei" In _ ell flra, theIt, or 'Ay D1her 
your COIIlloi or 101 al\')' Clelol)'tl tllu6t<i II)' unaYdil4lllilily err '*" or (lefaya in 11

by th8 lIupplier or IransFOrter. I hemby grant )IOU or 'f'JIJI' ernplov- polml8a1on 10 
thll veIllcls herai" described on a'J'eeta, hiQhwa)lto, or etlewrtenl for !!Ie purpose of IeIIUn; 

In$peCtlon. An OXPfl'M 'IIec:tt.ri~'. ".. II hlNby I~ OIl lbovil vehicle to lMIOure 
..... our\ af ....n thetelo.· 

PE13-003 000460LCPV



-------------------------------------------------------------------

62i&?06/1

I I ,I Ill,'SERVICE DePARTMENT HOURS •••••1111 I11III 
7:00 a.m. to 7:00 p.m. t 
M~y·F~y ......Ii........Ii....1I1I1I


7:00 a.m. ·6:00 p.m.-8sturday ,. 

6190 MY ZION BLVD MORROW. Gil. 30260 
1ELEPHOI<£: (678) 364-3673 

HAMPTON, GA  

FORD FSE TO INSPECT VEHICLE. 

Caused by 

CP: 14A464 


Corrected by 110423A: (D50) (42) 

Work performed by KEVIN DIRKS (lOS) 
 warranty 
Installed BE5Z 14A411 T :JUMPER WIRING Qty: 1 warranty 
INSPECT BY FSE DAVE DRIPPS. EEe TEST. NO CODES. 
FOUND FAULT IN MODE 6. REFERRED TO TSB 11-04-23. 
RECOMMEND TO REPLACE PCM & OVERLAY WIRING HARNESS 
FROM PCM TO TP SENSOR. OVERLAYED WIRING HARNESS 
FROM PCM TO TP SENSOR PER TSB. ROAD TESTED AFTER 
REPAIR t ENGINE STALLING INTERMITTENTLY. SEE 
LINE 5 FOR REPAIRS. 
105/4263/14A464/42 
MILES IN:7,223/MILES OUT:7 , 232 

---------------------------_.-------------------------------------
#2 - MR 99P: QUALITY CARE INSPECTION 

Sub Total: Labor; .00 Parts: .00 Total: .00 

#3 - MR TAP: LOANER VEHICLE 
CUSTOMER APPROVED NON LINCOLN RENTAL 


Caused by 

A49020882 8 @ 43.85 = 350.80 (350.87 ON RA) 

CUST HAD TOWN CAR,THEN SWAPPED FOR FUSION.TAP2 

DWEM 9-6-11 


Corrected by TAP1: 
Work performed by 099(099) warranty 

--------------------------------------------------~-----------------i 

STRICTL V CASH UNLESS ARRANGeMENTS ARE MADE. "I neraby aultlor1U1I~ "-!lair 
te) be dono elQflIl with \ho n~lary melortel ana 119"1 !hel yoIoIIII'9 n9t IWPQ"" 

lOllS or darnllge to venlele or IIrtlclM l.tt In the Yehlc:le in case 01 flre. 1hIIIt. or any 0In.r l-"-'..::.:...:-=----------------L--____ 
ye>,j, control or lor any 081l1)'li cauud by ...na'lll'-bility 01 pn or dellI)'II 10 parts 

by .the ,uppller Of' Iranspor1er. I hlll'oby IJI'IInt jIIlu or yaur emploYe. J*TlllIIslcn ., 
tho vehicl. h.-.ln deilcrlblMl on streets, hlghweYII. or elaawhore fllr the P'Ji'POM of I..~ng 

inspection. An ....prw. 'l'tochan'c',len is hereby a<;knowledg«j on ,bovevtlhlcleto aec;ur. 
_mOl.inl 01 r"Plli<1llh~to' 

1"'1::!1.......'Mt:.K OF WARRANTlES, Any WIImmtia 0'" theproducUI lOla Mrebr ." tnoee macle 
mllllufllC\!Jter, Th. nil.- herelly exJ)ru&1y dildslm$ all w ........ tklll eIhIr Mp!'tIN or ImPlied. 
any Implied w...nty of m_nt.ebll:y or fltfue... for II particular P11lP011o. .,cI the a(liler nelth.. 

1"161 nor Il'Jthor1z11S Bny other person 10 .,sum. for I t .,y liability In connection with N sale of 
p~um, Any limitation contained hnn does not IIPPly ~ pt'QIIibited by law. 

PE13-003 000461LCPV



8/22/11 6220906/ 
SERVICE DEPAR11ENT HOURS 

7:00 a.m. to 7:00 p.m. 9/:2 0/11 Reprint 
Monday· Friday ..Ii••••••••••••

7:00 a.m. ·6:00 p.rn.-$aturday ~ 
7232 

6700 M1' ZION BLVD « MORROW, QA 30260 

TELEPHONE: (678) 364·3673 
 GROOVE/C9522 

 

7223 

SHERRILL 

3LNHL2GC9A  

 

LINCOLN MKZ 4DR SDN FWD STERLING G 

#5 * 

CUSTOMER STATES VEHICLE SHUTS OFF PERIODICALLY 
***SPW REPAIR FROM RO* 6215738*** 
Corrected by ADD: (D21-SPW) (42) 
Work performed by KEVIN DIRKS (105) 
Corrected by 12650D: EEC (Quick Test) - Diagnosis. 
Work performed by KEVIN DIRKS (105) 
Corrected by 12650D6: Powertrain Control Module (PCM) -

Replace. 
Work performed by KEVIN DIRKS(10S) 
Installed AE5Z 12A6S0 ANA (PP) :MODULE - ENGINE CON Qty: 1 
AFTER REPAIRS TO LINE 1, ROADTEST AND FOUND ENGINE 

TO STALL INTERMITTENTLY. BEC TEST, NO CODES. RUN 
OASIS, NO RELATED SSM OR TSB. REPLACED PCM PER FSE 

DAVE DRIPPS. ROADTEST AND RETEST, OK. 
lOS/4263/12A650/42 
MILES IN:7,223/MILES OUT:7,232 

MR MAINT: MAINTENANCE CONCERN 
CON'T COMMENTS//LEFT .2 MESSAGES 
GAVE JM MESSAGE TO CALL CUST SG 
Sub Total: Labor: .00 Parts: 

4PM AND 430PM SG, 

.00 Total:. 00 

Please Note: 8/24/11 1255 CALLED CUSTOMER WE NEED 2ND KEY HE 
BRING BY THIS AFTERNOON SG 
8/25/11 1539 RETURNED MESSAGE FROM MR COLE, WE DO 
NOT HAVE A SMALLER CAR IN HERTZ UNTIL TOMORROW,I 
WILL TOUCH BASE AS SOON AS I KNOW 
8/26/11 CALLED CUSTOMER UPDATE PARTS HERE MONDAY, 

warranty 

warranty 

warranty 
Warranty 

. STRICTLY CASH UNLESS ARRANGEMENTS ARE MAoe. "11lerWy autllOtize t~8 repair '-==~--------------1------
herei'1af1C1f Ie 1M! done '10I\l with I~e necessary milllllrtii and 8111''' that you 8,.. not IWPOO$ , 

101& or dlIm,ue 10 vehicle 01 al1lcles left In \he vehicle In CIlIa of "re. lI'lett. "" lil'ly oItler 
yoof contl1lt or fer any tIeIa~ caUda by \.Il8\llilllbility d p.r1a Qf deill'/l In perta 

IShiornentS by the SuPPlier ar trIIosporter. I hal1lby grsnt you or 'jC1JII employees !*mInion 10 r==-'":'""=--~----------+------
the vehlele r..-el~ det<;;rib!ld on ~tteel6. hlghweYI, or IIstllWhiIte PGr the purpose Of I.ting 

inapecU01l. A, exprMI meel1unic"s lien ,. hereby acknowledged on above ......11' to HeIR 
.rrrounlofrepall'$lt1aAlto: ~~~::!:::~------------.J------

PE13-003 000462LCPV



3 
SERVICE DEPAR.TMENT HOURS 

7:00 a.m. to 7:00 p.m. 

M~ay-Friday ~liiliD"illIlIlI"lIlIlIlIlIlIlI
7:00 a,m. - 6:00 p.m.-Salurday II 

67!ilO MT ZION Bl.VD - MORROW, GA 30260 
TELEPHONE' (678) 364-3673 

HAMPTON, GA  

CALLED CUST WITH UPDATE, PARTS ARE IN,HOPEFULLY 
READY TODAY, SG.8/31/11 CALLED CUST VEH READY 1615 

STRICTLV CASH UNLESS ARRANGEMENTS ARE MADE. 'I hDRIb)' authorize tile Alpalr 
'won hereinafter 10 tl!t dQrle .Iong vdth the nElCfl8$8I)/ !MIaMi .nd 119m that you ,re not nt_ponl
Iblll for 101ll Of' ds mage 1O vlllicle or Itt CIlia let! In the vehicle in cost 01 fIrI. 1heft. or ~ny other 
c.atlU bayond your corrlrol or fer any del,Y" coutee! by UNlva!'abllfly of P'" or oel..,.. in pena 
shlpment$ by :he supplier Dr transporter., I hereby grant you or yc~ emplcyeea plHTlIlnlon \0 
op_t.. ttll! veNti. "9r9r1 ~.cribed on ItnH!oI... ~~IIwaya. or ...._hent for !hI! JIUI'IIOII. of t.slng 
IInd/Qr inspecHon. M t!xprna rnoch.,IC'1 flen i. hereby ec:ltnr;rwtec!;ec1 on ebQY9vohl\llt to secure 
the • mOUn! of l'\IIlab ,hereto." 

DISCLAIMER OF 'WARRANTIES, Any WlWl"Intles on !h8 proOUC1lll aoId hw'eby !InS lI10M m.CI. by 
tMa m,nufiu::tl.nl', The 8e1I,( htreby ~y disclaims all warT.nti," etlher expreQ or IrTlIlliad. InclUG t==:::..:.:.::::.;::::.:..::..;~:..::=:.:...........L-----______+-______::....; 

,1ng .ny Implied warranty of man::n8nlllbility or 11111_ for a pu\/(;~I.r purpcee, end Ill. seller nel\'1w 
nor aut';OO~es eny other pentQl'l to sauuma for It any llallility In connllCllcln ,,1111 !he sele of 

Pt'Oovots. Any limitallon ool'ltalned "'!'tin does not ")IlI~wh_ prohll:H!ecI by I(IW, 
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6790 MT. ZION BLVD 

MORROW, GA. 30260 

678-364-3673 

FACSIMILE TRANSMITTAL SHEET 

TO: FROM: 

JeffMum:Il 
COMPANY: DATE: 

FOld 2/15/2012 
f ....X NUMllE~ TOTAL NO. OF PAGES. lNCLUDlNG C:OYRR: 

8669344841 2 
RE SENDERS PAX NUMBER 

At660153 678-364-3687 

NOTES/COMMENTS: 

PE13-003 000464LCPV



-------------------------------------------------------------------

2/11/12 6237792/ 
SERVICE DEPARTMENT HOURS 

7:00 lI.m. til 7:00 p.m. 2/14/12 Reprint 
Monday· Friday ..lIialil........... 

7:00 s.m. ·6:00 p.m.-Saturdav!ll 12978 12978 
(i?'OO Mr ZION ~lVD - MORROW, GA 30260 

TELEFHONE: (618) 31l4-~73 SHERRILL GROOVE/C7442 

3LNHL2GC9A  
HAMPTON I GA  

 

LINCOLN MKZ 4DR SDN FWD STERLING G  


Corrected by GTIRE: TIRES CHECKED AND OKAY AT THIS TIME 

Work performed by STEVE ROYALS (103) 

Corrected by GBAT: CHECKED BATTERY AND CONDITION GOOD 

Work performed by STEVE ROYALS (103) 

Sub Total: Labor: .00 Parts; .00 Total: .00 


#2 - MR TRIMDIA: TRIM DIAGNOSIS 
CUSTOMER STATES THERE IS A CLUNKING NOISE IN CAR W 
HEN GOING OVER BUMPS, NOT SURE WHERE IT'S COMING 
FROM BUT CAN HEAR INSIDE CAR WHEN DRIVING 
ROADTEST AND VERIFIED NOISE AT LEFT SIDE OF DASH. 
INSPECT AND FOUND FUSE PANEL SMART JUNCTION BOX 
BRACKET LOOSE, RESECURE BRACKET AND RETEST, OK, NO 
OTHER NOISES HEARD. 
103 7235 

-----------------------.----------- ------------------------------
# 3 - MR TAP: LOANER VEHICLE 
---------------------------~-------------------------- ------------
#4 * MR FREEWASH: *** FREE LINCOLN COURTESY WASH *** 

Work performed by 099(099) free wash 

Please Note: 2/13/13 1456 CALLED CUSTOMER VEHICLE READY, SG 

STRICTI. Y CASH UNLESS ARRANGEMENTS ARE MACE. "I hofWby .uthor1l:. IhII repair 
to be dCll1' 81""9 with the !1llcaua'Y matelillllilld 8iJme1l'l1it rou are not retpOOl r==.:..:.....--------------+-----......:.....;. 

lou or damage to .lII'lclO qt $rtidtl 19ft In the V4II1lda In ceaa gf fll1l, Iheft. or ..,yothlr 
ylJllr control Of for any dIIlays caused by unlwllabilty of pn or aelll)1l in pn 

tty IhII .uppllat or tr.nIClQl't,r I hvl'!lby 9ren\ you or your employees l'OI1'nl"lon 10 
\I1e vehicll ~in a.Qllbed on $lr_8, h~waya, or .1I41Wher11 ,.,.. !he IIIJIpOM of lI&anw 

inapec!lon. An exp,.,., mechanic', 11111'1 " hlQC)y ICknC¥lIedged on ahov. YeIII(l/" to._ 
lImount <:If repeln tl\er.lo.' 

ILlI<>'"lJ'Ofj,,"::... 0F WARRANTIES, AhJ _ .....nll.. on Ihe produdol add htnby ... !hoM made 

m."utecl"...r. The aeller herwby \l)(P"!'IIait dlec:l,lmll" WlIrrwrrtJ•• aitt. ~ or Implied, .=-r.;;;.:;~~~~~;;;''----------t_----......:....'fii 
,n~ ImpNed WlImtnty 01 merchl.~llIbllitv or!ltness ror. Plrtlc-wllr PIJI'PCM, .Mdlna"'''' nelthtf 

nor IIVlhoriz:. any ether peraon ID .Slma for It In), liability In COfInte:donwilh the ..1e af f-!!~~!:!!!!~..!:!..5!~!!.L-------__+-____-=-~ 
proouC1&. Any IimltetlQfl oontaln,d herein does not apply whet'$ pl'OI'libited b'f illl'N. 
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6790 MT. ZION BLVD 


MORROW, GA. 30260 


678-364-3673 


FACSIMILE TRANSMITT AL SHEET 
====~==============~______-w~____~-================================±!, 

TO: l"'ROM: 

Wannetta Petkins-Hill Jeff Murrell 
COMPANY: DATI:i: 

9/8/2011 
PAX NUMBER, TOTAl. NO, OF PAcms. INC1.UDlNC1 COVPR, 

866-934-4841 9 
RP. $r:r.NI:nms FAX NUMIlP.R 

  

N ( )'[1".''i/r;OMMENTS: 

Total of 33 da~ out ofservice. 

=======--'~"======~--~~=====-----~======-------===========--==""===~ ""on 

PE13-003 000466LCPV



PAGE 132/139 
, I. 

139/138/21311 04: 31:'"__....;6;..:.7..:;:..83_6_4_31_5_8______-.. 

WARRANTY REPAIR ORDER 

99.19 

SENSOR. 
SENSOR PER TSE. 
STALLING 

1; : 
05/4263/14A464/42 

MILES IN:7,223/MILES OUT:7,232 
Sub-Total Labor: 13.50 89. 
Sub~Total Parts~ 3.21 
Sub-Total: 16.71 94. 

89.2 
4.8 

#; =-~~~:~~:~~~-~:~:::~:: -- -- --- --r-------j: Li_ -  - - - -". 

Cause: A49020892 8@43.85=350.80(350,870NI,/' \.)~, 1. \t... 
RA) CUS'!' HAD TOWN CARl THEN SWAPPED FOR /\ '\51f" L~l" ,'~,ft\i ~ • 
FUSION. TAP2 DWEM 9-6-11 \ .~( I 

Op: TAP1;1:,: , 
Tech: 099/ O. OOhrs @ .00 il : \i .0_______________________________________________________ • __________ J~~ _______ ~_ 

#4 * DRIVE: DRIVABILITY REP~IRS 
CUSTOMER STATES VEHICLE SHUTS OFF PERIODICALLY 
SPW 6215738 
Cause: FAILED PCM 
Op: 12650D: (1;)21) (42) EEC(Quick Test) -

Diagnosis. 
Tech: 105/ O.20hrs @ 99.20 
Op: 12650D6: p~wertrain control Module (~

Replace. 
Tech: 105/ O.60hrs @ 
Cause: M-TIME FOR DAVE DRIPPS TO DIAGNOSE 
Op: MTFSE: 

I , , " 

5.30 19.84 
; !, 

; I,; 

15.90 
I , 

I ;1
i . 

Tech: 105/ 
l?art: AE5Z 
Part: Z 

0.60hrs @ 99.18 59.5 
ANA:MODULE - ENGINE CONTRO ; 471.0 
ANA-C: Z 12A650 ANA - , :'100.0 _____'--=-_,_--=..:,_,_~, ...::;::...:::_;.~.~.-'.J "'_<'_' 

PE13-003 000467LCPV



U (U...JU·"'h,J..L,JU 

WARRANTY REPAIR ORDER 

HAMPTON, SA  

HVI ...JI-I'V..L ......L \,.JH...JIIJ.I-l' 

7232,
~I.'_... 

SHERRILL Glt.(ilQYER G'2010 LINCOLN MKZ ' 
II_••W'. 

1---=.,;3LNH=.;.:;.::L:=,;2;;.,;G:::.;:C::,:9;.:.AR= __...l-...=S::..::T:.;:;B;;,::.R;:::L_I:::.;N.;:G-.;;,G_...i-o_______________tJ ~_____ 
ii, 

:11 1 AHQUNr 

Part: AESZ 12A650 ANA-C~AE5Z 12A6S0 ANA - Co 1 -100.0°1' ;, 
AFTER REPAIRS TO LINE 1, ROADTEST AND FOUND ENGI 

TO STALL INTERMITTENTLY. EEC TEST, NO CODES. R 
OASIS, NO RELATED SSM OR TSB. REPLACED PCM PER FS 
'DAVE DRIPPS. ROADTEST AND RETEST I OK. li'l;.' 

10S/4263/12A650/42 I" 
MILES IN: 7, 223/MILES OUT: 7 t 232 \ 1,11: i,' 

" Sub-Total Labor: 37.10 138.86 \1:: 
Sub-Total Parts: 314.00 471. 010 il,I:' 
sub-Total: 351.10 609.86 1\: 

----- -~i~~---i - ;1;~/~i-;;~~- i~~---;~~~~-i;:i~ ---~~d-!I~;:;;--- ~~~~~\Ii'\, 
Line 4 8/31/11 Tech 105 Start 13: 23 End 14: sa Hounll' 

I H: 

ACCOUNT;!. 

~ 1 

" 

i ' . , 
; \ " 

I 

I 
I 
i 
I 

I 

I 

~lOO.OO 

1.10 
1.58 

PE13-003 000468LCPV



III. 

_ .......1..... 


•7.1..°1.1.11••11 ~1:'62157381 
SI'!RVICI! DEPARTMEHT HOURS • I 

7:00 a,m. 107;00 p,m. 7/21/11 l~I' ~print 
Monday· Friday .......... 

7;00 a.m.' El:OO p.m,-Saturd\ty •••5.0.1illlll••(~I~ 04 6 
6790 MiZION Bl.VO • MOfitROW, GA 00200 


TaI5PHONE: (618) 364-367:3 SHERRILL GR'~(i:r:E/ 0 0 0 0 0 


3LNHL2GC9~~iG
HAMPTON, GA  


6_...._--_I~···II,.,.! ..If .. 
.·.·L·I·N·CoILIN··••MK·z·····--~~~~~ STERLING G-

, 'I 

;~Il 
Sub Total: Labor;'~ 00 Parts:. 0,0 Tota.l;. 00 ~I I 

----------- -------------------------------------------------------~!i 
#2 - MIt ELEC: ELECTRICAL REPAIR· Ii, 1 

CUSTOMER STATES CAR WILL SHUT OFF WHEN DRIVING,NO : 'I 
WARNING LIGHTS I BOT II? LIGHTS 00 ON AND OFF WHEN ': :; 
IT SHUTS DOWN I HAVE TO COAST TO SIDE OF ROAD. CAR . 
WILL RESTART 

Caused by 
FAILED PCM 

Corrected by 126500: (D41) (42) EEC (Quick Test) -
Diagnosis. 

Work performed by KEVIN DIRKS (105)
Corrected by 12650D6; Powertrain Control Module (PCM) -

Replaoe. 
Work performed by ,KEVIN DIRKS (105) 

Caused by
TIME FOR ABNORMAL DIAGNOSIS 

Corrected by MT12A6S0: 
Work performed by KEVIN DIRKS (105) 
Installed AESZ 12A6~0 ANA (~p) :MODOLE ~ ENGINE CON Qty: 1 
ROADTEST AND VERIFIED ENGINE INTERMITTENTLY 
STALLING. BEe TEST, PASS. PINPOINT TEST, ALL 
POWER CIRCUITS PASSED. TEST THROTTLE BODY, 
PASSED .. CIRCUIT TEST AND LOAD TEST, PASSED. 
INSPECT AIR BOX AND. MASS AIR FLOW, OK. RUN OASIS I 

NO RELATED SSM OR TSB. REPROGRAM PCM AND ROADTEST , 
CONCERN STILL PRESENT. CONTACT FSE DAVE DRIPPS 

AND WAS INSTRUCTED TO REPLilCE PCM. REPLACE POI 

I·, 
i : i 

. I' 

Warranty 

Warranty 

Warranty 
Warranty 

PE13-003 000469LCPV



_-_-_--w.~ 

, 
, ' :' Wl 

)~~-~----~----~------~"""IIIIII.........S.HEIlRRIIIILILIGal~iOVE/OOOOO 
3r..NHL2GC!"~lljl~,,II~:'66015  

 . 

LINCOLN MKZ 4DR SDN FWD STERLING G ,': '  
L...__~_____________________________________-,';"" __ __"'--...I~ 

Please Note! 	 7/1/11 2: 10PM CALLED MR COLR TO UPDATE, ENGINEER 'I 

REC TO REPLACE PCM, PART ORDERED,SG7/S/11 4:20PM 

CALLED CUST WITH UPDATE PART IS HERE SHOULD HAVE V 


, 
, !EH READY TOMORROW. SG 7/6/11 3:40PM CALLED CUSTOME 

R VEH READY FOR PICK UP 

,, : 

AND RETEST I OK. 
l05/4263/12A650/42 
MILES IN:5,Oll/MILES OUT:S,046 

#3 - MR T1\P: LOANER VEHICLE 
------.------ ------------.--------------------------- ------_.-----" 

1\\I[)t r~T 

l1!RMS: Sl'R!OTLY CASH UNI.!:SS AI'I.RANGEMENTS ARE MADE. '1 hfttIy .lIthollle the rep;:lJr 
ttOlt herelnnt 10 III!! o;Iooe eI¢I'1; wtth Ihe n~ n'l$!8rllll anc:r Ii\ll'eIIlhal YCV !!Iv not IMpan!' 
ble rot 1018 or Ci;lmBge til V!IIIiOli Of artI~11III Iell In the II.hlch1l I" ~88e of fin!, tholl, or any Q!her .~':~o 
I.WI! beyQM your control Ill' for lillY deloyv cauHQ by UI'IIIYsilablll1y 01 p~ Ill' deiOyl In ~*"e .IIllpmllnla by the 8uppilm or IrI'nsllOllllr. l!lllreby gffI'Ij you Of your employu~ l1etml~llIn 10 
~ !he vehk:lo '-n ri9lcnb<tQ QI1 S~8, nlgl1wSY8, or aI8!IW~ lor the pu~ of !c$HllII . ______~ 
Irn!/Qr Inapeetilll1, An IIXprl!lC~ mechilrllc'a lien 1& hereby ackl'l¢Wiedged on .~ove V!IIIlet81o secure ~:'::::::::':"'---------~-----f--i 
~e amount of~"' tlltrlllO,' 

IISCI.AIMER OF WARRANTIES. My ws".aflll_ on \1111 prod~ BOltS hsre!ly are Ill"'" melle 

1Il ITlIII'IUfecIU~r. The SWIlM hertby ftpt9Vslydl&<;Ielms til wa"..mlee eUher exP1W8 04' Implied, 

'i 1liiY Implied WIII1'I!Inty ot' mermenlllblllty Dr ~tI'!eIlI fat II psrtJelllar PIJI'IIO$II, III\CI the 80111111" oej.:::tIl'e~~,I""lri!!!:;:';~:':t!!=~:!:.. ~.:..: .,2=~:..:::!!::!.!!\:.::2!~~~.:::;~:..!!-~..J..____-_-_-_-_-"--_- .... ____
- _____-_- 
)l;umflll I'KIr IlUfl'lQrlzea any OINI' p4IItiOl'l to .SUMl> lor II any Ihtbflll¥ In (iOnneotkln will! the ulll 01 r 
llid ~uctI. Any Hmlhltlon ~Ined I'l9AIin dQM net apply WIlen! pr!lI'Ill)!Iad by IlIIW. 

SERVtC~ OI'lPARTM!;W HOURS 

7:00 lI.m. to 7:00 p.m. 


Monday» !=r1QiY 

7:00 a.m .• 6:00 [J.m.·SaturdIlY 


6790 MT ZION BLVD. MORROW, GA 302l.I0 

_---"'111 _7/Ol/ll~\li (52:1.5738/ 


7/21/11'i; :ite rint 

5011i~:~II:' 5046 
~ 

PE13-003 000470LCPV



PAGE 05/09AVF SERVICE CASHIER
04:31 5783543158 

TY REPAIR ORDER 

; 99. 5 
STATES VEHICLE HAS NO POWER,RUNS 
WHEN DRIVING,WILL RESTART 

Cause: CP: 14A464 
Op: 110423A; (041) ~42) 
Tech: 105/ 
Part: BESZ 

0.90hrs @ 99.19 
14A411 T ;JQMPER WIRING 1 
Sup-Total Labor: 23.85 89.27 
Sub-Total Parts: 3.21 4.82 
Sub-Total: 27.06 94.09 

RO~TEST, VERIFIED ENGINE HAS NO POWER. EEe TEST, 
P2111 AND P2104. RUN OASIS, FOUND TSE 11-04-23 
TO APPLY. INSPECT THROTTLE BODY TO DETERMINE TPS.! 
REMOVE AIR CLEANER AND BATTERY TRAY TO INSTALL 

23.85 
3.21 

:~ 6213462(1
_*HI' I 

,!~ O:Aiina1 
I an' 

, \ .5003 

89.27 
4.82 

JUMPER WIRE HARNESS PER TSE. REASSEMBLE AND I 
RETEST I OK AT THIS TIME.' j! 
105/4263/14A464/42 'il 
MILES IN:4,998/MILES OUT:5,003 I Ii: I 

, I I I 

;; - =-;;  ;~; ~ - ~;;';ER  ~~~i~~;- - - - ----- - -- ~ ---- --- - ---- - ~ -\i~' ,. --------
Cause: A46602544 257.40 (267.39) TAPl DWEM . '6 1~I.I. ~.'.S 

6-28-11 ~'~!":_ ..,/'
Op: TAP1: ;i..l1 J"""""'
Tech: 099/ O. OOhrs ® .00 \[, " .00 

;;-: -r:r;. -m~ii; -;;i~~iiGN;~i~--- --------- ---------1- ---------~ --111'1 ~  - - - - - - - -
CUS'rOMER STATES ALL 4 IN'l'ERIOR DOOR PANELS ARE DIJS . I;i! 'i 
COLORED ' 
Op: 23943AT: . (B45) (D4) Trim Panel - Front Door 

Remove and Install. 
Tech; 103/ 0.40hrs @ 99.20 

Op: 23943A1T: 

Tech,:, 103/ O.40hrs @ 99.20 

Op: 27406B: 

Tech: 103/ 0.30hrs 

Op: 27406B2T: 

Tech: 103/ O.20h:t's @ 99.20 

Part: ~H6Z 5423942 GB (FP) : PANEL ASY DOOR 

Part: 9H6Z 5423943 GE :PANEL ASY - DOOR TRIM 


III , 
i 1i i ' 

I 
8.00 i I' 39.68 

8.00 

6.00 

4.00 
710.22 
711.76 

I i 

39.68 

19.84 
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.iII 	
I:

.1, 
l~ i! 	 62134629
11_;"1 !! 
I, Oriiirtfal 

HAMPTON, GA  ~~I'__..... dl... 
4DR SDN 	 4998, . . 5003 

..__--••_---..---..---Iullllliililil
2010 LINCOLN MKZ 	 SHERRILL G»~3VER G ...1IiIiiII..1rliIII.._ .._ .._ . _...._.1 

1--...--;.3:;;;LNH=:;L;;;.:2:;;.;G=..;C:;.;;9:..=AR,;;; ..;;;1_5..;:;.3_~...........;S;;;.;T_E-.;;R~L_I:;.;.N_G;........;.G_-,-______________	·U ....· ____~ 

!I . ' 

1004.28 
Part: 9H6Z 5427407 AC :PANEL ASY - DOOR TRIM 1 
Part: 9H6Z 5427406 AC :P~L ASY - DOOR TRIM 1 

669.48 :1 i: 1004.22 
Sub-Total Labor: 26.00 119.04 
Sub-Total Parts; 2760.98 4141.47 
Sub-Total: 2786.98 4260.51 

ALL 4 DOOR TRIM PANELS ARE DISCOLORED ON LOWER I 

SECTION OF PANELS. RUN OASIS, NO RELATED SSM OR 

TSB. APPOVED BY DIGITAL IMAGING TO REPLACE. \ 

REPLACE ALL 4 DOOR TRIM PANELS. NECESSARY TO 

TRANSFER WOODGRAIN STRIP ONTO NEW PANELS. 

103/7235/5423942/04 

MILES IN & OOT:5,003 . 


-------------------~--~------------------------------- ------- -----

669.52 '~I, 

'I' ,.' 
~~-----~-.-

#5 * 	MR ELECDIA: ELECTRICAL DIAGNOSIS $99.95 

CUSTOMER STATES lIP LIGHTS GO ON AND OFF SPORADI ~'\ : .; 


~'!a~E TO DUPLICATE CONCERN. HAS UPDATED SJM I :\ ' ' 
INSTALL PER SSM# 21371. ROAD TEST-FOUND IP '1\ ' ~I 
LIGHT OPERATION NORMAL AT THIS TIME. ,I : : 
l04 5088 NPF II : ~ 
SHOP FOREMAN TEST DROVE AND WAS UNABLE TO VERFY I ' .' 

-----~ :~~~~=-:~~-~:~~=-:~~:~~: ~~:-:~~:.::~:-:~~:_ -__-____--_-1.':,,\ .,~ _______ ~_ 
As Of 1 6/15/1l Tech 105 Start 7: 16 En 8: 51 Hou~H';; 1.,58 

. As Of 4 7/01/11 Tech 103 Start 7: 52 En 9: 39 Hour;il;, 1.78 
i,1i :I' . 
I' 

:!; , 
I 

C'I

I· '.i I ., 

Ii I :I 
~ 

, :1' 
i ;:I.,II, • 
I ~ i ' --t'--" ,,-"::-~"---I 

-·------·__·_________~__~____I",_ ____:__ 49.85 \..Ji .: .20 S . 31 
~'---------.-.----~---_t-~.=.2..:..7;:..64~.19 4--l-,...4l46. 29 

~,;"__", 00 
, .. ' .00 

.--~:,. :"--~6 
e=~~=:::.-------,--,--~·~~-...l-.-- ." "---~-l 
==·:..=·-------~---.--~----I!-___:=;-;-~-r~::.- ',,:, .9 0 __~__________~~~______________________________~__~~~~~' '4354.60 
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WARRANTY REPAIR ORDER 


HAMPTON, GA  

 


2010 LINCOLN 


3LNHL2GC9AR  

I /\i\lO~Jj\:T 

#2 - MR ELECDIA: ELECTRICAL DIAGNOSIS $99.95 
CUS~OMER STATES 2 TIMES WHILE DRIVINQ OVER 40MPH I·,' 
ACCELERA~OR BECAME UNRESPONSIVE AND VEH WOULD NO 1 rGO,HAD TO COAST TO STOP,TURN OFF IGNITION AND REST 
ART. 
Cause: FAILED THROTTLE BODY 
Op: i2650D: (D41) (42) EEC (Quick Test) 

Diagnosis.
Tech: 105/ ~ O.20hrs @ 96.10 
Op: 12650DX1: Extra time to repeat Final Quick 

Test 
Tech':' lOS / O.lOhrs @ 96.10 
Op: 9926A: Throttle Body - Air Intake - Replace. 
Tech: 105/ 0.50hrs @ 96.12 
Part: 7T4Z 	 9E926 FA (FP) :THROT~LE BODY AND M 1 

Sub-Total Labor: 21.20 76.89 
sub-Total Parts: 116.49 174.74 
Sub-Total: 137.69 251.63 

ROADTEST AND VERIFIED ACCELERATOR UNRESPONSIVE. 

5.30 

2.65 

13.25 
116.49 

EBC TEST, 1'2134. RUN OASIS, NO RELATED SSM OR Tsa. 
MON!~ORED PlDS AND FOUND THROTTLE BODY STIeKING.! 

REPLACED THROTTLE BODY AND CLEARED CODE. ROADTES~ 
AND RETEST, OK ~T THIS TIME. I 
l05/4263/9E926/42 I 
MILES IN:3 / 473/MILES OUT:3,476 

-;; -: -;; -;~;~ii: -E~~cT;i~-~~~;;~~i;-;;;~;~ -. --------\- --------- -
CUSTOMER STAT~S SEVERAL TIMES, NOT RELATED TO TH 
LOSS OF POWER THE INSTRUMENT CLUSTER LIGHTS BLI 
ED ON AND OFF NONE OF THE GUAGES QUIT WORKING 
Cause: FAILED SMART JUNCTION BOX 
op: 12651D: (t2S) (42) Body / Chassis / 

Electrical 	(BeE) - Test. 
Tech~ 104/ 	 O. 20hrs @ 96.10 4.80 

" 

1 .
,I' . 
\ 

'1' ' 
'1 ; 

19.22 

48.06 
174.74 

I 
11 , ' 

I". 

': ~ ------ --
: : 

. , 
! '. 

1 ' 

19.22 
Op: 126S1DS: Smart Junction Box (SJB) - Replace. ,\ 

Tech: 104/ O.40brs ® ~6.10 9.60: 1 38.4ot1: 

Part: 9ESZ 15604 F (FP): MODULE - DOOR LOCK A 1 101.72 ',I ' 152,58 


Sub-Total Labor: 14.40 57.66 Iii' 
Sub-Total Parts; 101.72 152.58 I ',i \ 
Sub-Total: 116.12 210.24 " : 

LABOR I :~.~, ,,--~---..l
ACC;OUNTti 1 

ipARTS i j-~"-~-
sUBi:iT-·_·-' .._-'+- i I;_~" " .

fJ'ETHOD 
iSHOPSUPPLIES -. . ---;'-. r-+"~--
aALEsTAXoRWi:o.-'--· ..- ...-·-·----t-· ;~h' -,----,..

--', '._- - ..-~--- I ' -- --r.~I_L .-----~ i:: ::1:: I~:~~~'~··'-..--..-·----'-·'--t---..--tL~---l 
'I 

9.61 
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~~/~!::I/~~11 ~4::.:Il 
b 1!;:f,.:Ib4..;..::.:I;....1_b!::l________ 

WARRANTY REPAIR ORDER 

. I 
OASIS, FOUND SSM 21371. REPLACE SMART JUNCTION 

WITH UPDATED SMART JUNCTION BOX AND PERFORM 
PMI-IDS-SJB. CLEAR ALL CODES AND VERIFY PROGRAM 
INSTALL. RETEST LIGijTS FQR NORMAL OPERATION. 
104/5068/15604/42 
MILES IN & OOT:3,476 

---------.------------~-----------.------~-----------
#4 - MR ElLECDIA: ELECTRtCAL lJIAGNOSIS $99.95 

CUSTOMER STATES RIGHT WIPER BLADE BOUNCES ACROSS 
FRONT WINDSHIELD NOT SMOOTH TO CLEAN 
Cause: DEFECTIVE WIPER BLADES CP: 17528 
Op: 17528A: (W05) (42) Wiper Blade-Front -

Tech;. 
Part: 
Part; 

Replace '. 
104/ 0.20hrs ® 96.10 
WW 1928 :BLADE ASY - WIPER 
WW 2425 :BLAOE ASY - WIPER 1 

Sub-Total Labor: 4.80 19.22 
Sub-Total Parts: 21.98 32.98 
Sub-Total: 26.78 52.20 

VERIFY WIPERS 00 CLEAN WINDSHIELD. RUN OAStS I NO 
RELATED SSM OR TSB, REPLACE BOTH WIPER BLADES 
RETEST, OKAY AT THIS TIME. . I 
104/5088/17528/42 .. I 

\1 !! 
'V·1,: . 

- - - - - ~ -  ~ - - :[.1 : 
I· 

4.60 
10.99 
10.99 

ii' 
~ I ~ 

:\ 

19.22 
16.49 
16.49 

MILES IN & OUT:3,476 ± . 
#~-:-~~~~-~~~~~g~~:-~:~~~~-::-:-~:~~~- -,------------I J~-~-----

, HICLE TODAY . li.>~ 
---.. ---------------------------------------------------I~ -----------?H'.::-i: 

As Of 2 5/04/11 Tech 105 Start 7: 27 En 8: 40 HOUrlS!: 1. 22 
As Of 3 5/05/11 Tech 104 St.art 7: 22 En S: 17 Houta:\': .92 
As Of 45/05/11 Tech 104 Start 6;17 En 8:37 Hout~\!' \i .:13 

I ~ II 
I !> 
j ~ I 

1 :1 
;\
ii 
. I 

.1 \ 

:~~~~~~-.------- ..-----.---..-+---~-.~-~ 
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ALEX SIMANOVSKY & ASSOCIATES, LLC 
CONSUMER PROTECTION ATTORNEYS 

ALEX SIMANOVSKY, ESQ. 2300 HENDERSON MILL ROAD, SUITE 300 
EXTENSION: 1012 

ATLANTA, GA 30345DIRECT DiAL: 678-781-1012 

E-MAIL: ALEX@LEMONLAWlNFO.COM 770-414-1002 1-866-865-3666 
FACSIMILE: 770-414-9891 1-877-216-0365 r:::=__ 

~~i~'('; -,"-[;'-l~i~if~~ll 
July 19,2011 

1/ rl if ;:~IG O! " Ii IJJ)1
t ~ijFord Motor Company ··· JL 'FG,... ...;0:-,- ;:/ -'\H - _,J l-..__~ 

Or-itCECf HE, J _" '~"'rWorld Headquarters ~-----"::"'':'':'''':';-_~JNSEL 

Office of General Counsel 
One American Road 
Dearborn, MI 48126 

RE:  v. Ford Motor Company 
NOTICE OF CONSUMER WARRANTY LAW VIOLATION 
Our Client:  
Vehicle: 10 Lincoln MKZ 
VIN: 3LNHL2GC9AR  
Date of purchase: 01124111 
Our File No.: GAll-10128 

To Whom It May Concern: 

Please be advised that this office represents the above-named individual regarding 
claims pursuant to the federal Magnuson-Moss Warranty Act and the Uniform 
Commercial Code ("U.c.c.") with regard to the above-listed vehicle. Please direct all 
future contacts and correspondence to the office listed above. 

There were numerous non-conformities with my client's automobile for which relief 
is sought, and numerous attempts to repair the vehicle have been unsuccessful. There 
were also numerous violations of both federal and state law in connection with the 
delivery and/or repair of the aforementioned vehicle. The primary non-conformities and 
violations include, but are not limited to: 

1. Engine; 

2. Electrical; 

3. Stalling. 

The non-conformities listed above constitute a substantial impairment of the use, 
value and safety of the subject vehicle. Because of the inordinate amount of repairs my 
client has justifiably lost confidence in the vehicle. 

My client's repair history clearly shows there was a breach of the written warranty 
and/or implied warranties of merchantability and fitness for a particular purpose, see 
UC.C. §§ 2-314 and 2-315, based upon the generally accepted rule that an unsuccessful 
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effort to remedy defects found to exist renders the warrantor liable; the buyer is not 
bound to allow him the opportunity or permit him to tinker with the article indefinitely in 
the hope that it may ultimately be made to comply with the warranty. 

Therefore, you are hereby notified that my client is revoking acceptance of the 
vehicle, pursuant to the provisions of U.C.C. § 2-608. Our client has directed us to 
demand the return of all funds paid towards this vehicle, the cancellation of the contracts, 
and compensation for all damages and attorneys' fees. 

Please be advised that under U.e.C. § 2-711(3) my client has a security interest in 
the car for return of the total purchase price, plus expenses in handling and inspecting the 
car. Until you pay this amount, my client will hold the car and use it to the extent 
necessary to preserve it, to protect its security interest, and to minimize your damages. 
Moreover, my client demands return of the purchase price before substitute goods can be 
acquired. In addition, any attempt by you or your agents to repossess the car will be 
wrongful and will subject you to liability for conversion and for wrongful repossession 
under U.e.e. §§ 9-503 and 9-507 as well as other applicable Consumer Fraud remedies. 

If the seller [or, if applicable the assignee, or any creditor subject to the FTC Holder 
Rule] has filed a financing statement covering the goods, we demand, pursuant to U.e.C. 
§ 9-404, that you file a termination statement within ten days to terminate your security 
interest and forward a copy to this office. Since my client has revoked acceptance, there 
is no outstanding secured obligation. If you do not file a termination statement within ten 
days and cooperate in removing the lien, you will be liable under U.e.e. § 9-404(1) in 
the amount of$100.00 plus any loss caused my client by your failure. 

HA VING BEEN FORMALLY NOTIFIED OF OUR REPRESENTATION, YOU 
ARE INSTRUCTED NOT TO CONTACT OUR CLIENT UNDER ANY 
CIRCUMSTANCES. DIRECT ALL INQUIRIES TO THIS OFFICE. IF YOU FAIL 
TO ACT IN CONFORMITY WITH THIS DIRECTIVE, INJUNCTIVE RELIEF WILL 
BE SOUGHT AGAINST YOu. IN ADDITION, YOU ARE HEREBY NOTIFIED OF 
OUR ATTORNEYS' LIEN. 

To avoid any further litigation, my client merely requests a refund for the defective 
product and will waive any incidental and consequential damages at this point. Our 
attorneys' fees are minimal at this stage and we would prefer to resolve this matter 
without the need for any more needless effort and expense spent on our part and on the 
part of your attorneys. Time, muney and eff0l1 would be saved by both sides with a 
quick resolution of this claim. 

You are hereby notified that if Ford Motor Company wishes to exercise its 
opportunity to cure pursuant to the Magnusson-Moss Warranty Act and/or the Uniform 
Commercial Code, such arrangements must be made through the undersigned and this 
law firm within a reasonable time from your receipt of this letter. If such arrangements 
are not made, it will be assumed that Ford Motor Company has waived their right to cure. 
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Sincerely, 

ALEX SIMANOVSKY & ASSOCIATES, LLC 

Alex Siman sky, Esq. 
Attorney at Law 

AS/ld 

CC:  
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ISSUE LIST 

Last Handling 

Date! 
Issue Status 

Name! 
Reason Desc 

Vin! 
Case No. 

Model Year and Vehicle 
Line 

Issue 
Type 

7/17/2011  3LNHL2GC9AR  2010 MKZ 01 
CLOSED MISC INQUIRY  GENERAUOTHER 1529611811 
7/15/2011  3LNHL2GC9AR  2010 MKZ 01 

CLOSED CRC RELATED  F/M CSR FOLLOWING 
CONTACT 1529611811 

7/15/2011  3LNHL2GC9AR  2010 MKZ 04 
CLOSED CLP - IN - SERVICE REPAIR  AT RISK 1529611811 
7/15/2011  3LNHL2GC9AR  2010 MKZ 01 

OPEN ESCALATION MISSED FOLLOW-UP 1529611811 
6/30/2011  3LNHL2GC9AR  2010 MKZ 01 

CLOSED CRC RELATED - F/M CSR FOLLOWING 
CONTACT 1529611811 

Ford Confidential 
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All Action Details for Issue 

VIN: 3LNHL2GC9AR  Year: 2010 Model: MKZ Case: 1529611811 
Name: MR Owner Status: Original WSD: 2011-01-24 
Symptom Desc: Primary Phone:  
Reason Desc: MISC INQUIRY - GENERAUOTHER Secondary Phone:  
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: AS PER TEAM LEADER 

Dealer: 
Origin Desc: MANUAL - PHONE 
CSR 

Odometer: 5800 MI Comm Type: INBOUND CUSTOMER 
EMAIL 

Analyst Name: VILLAFLOR, LORDGIE 
MEA Analyst: LVILLAFL 

Action Date: 07/17/2011 Action Time: 13.21.02.239 Action Data: Yes 

Comments CUSTOMER SAID: - THREAD ID:1-5UTSA4- CUST DOES NOT FEEL THAT FORD IS SINCERE IN HOW 
THIS HAS AFFECTED HIM- AFTER TALKING WITH SENETHA, CUST INFORMED HER THAT HE WAS GOING AHEAD 
WITH THE LEMON LAW- CUST WILL NO LONGER BE IN CONTACT WITH FORD FROM THIS POINT ON- CUST 
LAWYER WILL HANDLE ALL CORRESPONDENCES=======- NONEALLAN VIGIL FORD OF FAYETIEVILLE, INC.275 
N. GLYNN STREETFAYETIEVILLE GA 30214(770) 461-1151 CRC ADVISED: - FOR DOCUMENTATION PURPOSES 
ONLY- ADVISE CUST THAT AN ATIORNEY MAY WRITE TO OGC AS PER AAF===========- EMAIL WAS ATIACHED 

Data Element Name Data Value 

TEAM LEADER NAME MSALTING 

Ford Confidential 
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All Action Details for Issue 

VIN: 3LNHL2GC9AR  Year: 2010 
Name: MR Owner Status: Original 
Symptom Desc: STALLSIQUITS ACCELERATION 
Reason Desc: CRC RELATED - FIM CSR FOLLOWING CONTACT 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Model: MKZ Case: 1529611811 
WSD: 2011-01-24 
Primary Phone:  
Secondary Phone:  

Action: CALLBACK ADD ADDITIONAL COMMENTS 
Dealer: Origin Desc: US CONCERN CASE BASE 
Odometer: 5800 MI Comm Type: INBOUND CUSTOMER EMAIL 
Analyst Name: BAYER, PHEBE Analyst: PBAYER2 
Action Date: 07/01/2011 Action Time: 16.44.15.844 Action Data: No 

Comments CUSTOMER SAID: ·1·5TW2UI·JUST AN UPDATE-2010 LINCOLN MKZ·CUST IS SEEKING FOR A VEH 
REPLACEMENT·CUST HAS CONTACTED BY HIS LAWYER & INFORMED HIM ABOUT HIS RIGHTS UNDER THE 
LEMON LAW--ALLAN VIGIL FORD OF FAYETIEVILLE, INC.275 N. GLYNN STREETFAYETIEVILLE GA 30214(770} 
461·1151CRC ADVISED: PLEASE ALLOW THE REQUESTED TIME FOR THE FOLLOW UP TO OCCUR SO THAT YOUR 
ISSUE MAY BE PROPERLY ADDRESSED.-PLEASE DISREGARD MY PREVIOUS DOC.UNABLE TO ATIACH 
EMAILSEE DOC. ON 7/1/201102:45:06 PMCSM HEIDI X7712 LEFT VOICE MAIL FOR CUST - JEFF SIM LET US KNOW 
FSE IS WAITING FOR CONTACT FROM HOT LINE AS TO ANY FURTHER REPAIRS - WILL FlU 7/5/2011 

Action: CALLBACK ADD ADDITIONAL COMMENTS 
Origin Desc: US CONCERN CASE

Dealer: BASE 
Comm Type: INBOUND CUSTOMER

Odometer: 5800 MI EMAIL 
Analyst Name: VILLA·REAL, JAMIE Analyst: JVILLA70PAOLA 
Action Date: 07115/2011 Action Time: 19.15.28.442 Action Data: No 

Comments CUSTOMER SAID: ·1·5URJW6**SEE HISTORICALS-HAS CONTACTED FORD SEVERALS WEEKS AGO 
DUE TO SERVICE PROBLEM WITH VEH·FELT SINCE CUST HAS BEEN CONTACTED BY SEVERAL PEOPLE, ONE 
KEEPS ON PUSHING CUST FURTHER TO THE OTHER·WA PROMISED A RETURN PHONE CALL BY YESTERDAY 
AFTERNOON BUT DID NOT HAPPEN·CONTACTED THIS MORNING AND WAS TOLD IT WOULD TAKE SEVERAL 
WEEKS TO GET AN ANSWER ON VEH REPLACEMENT·ASKED WHAT WAS THE DELAY AND WAS TOLD GATHERING 
PAPER WORK -CUST FEELS PAPER WORK SHOULD BE AT HER FINGER TIPS-FELT EVERYONE THAT CONTACTED 
THE CUST SAID TO LET THEM SEE WHAT THEY COULD DO BEFORE CUST FILED LEMON LAW-TIRED OF WAITING 
AND WILL GO AHEAD AND PROCEED WITH LEMON LAW TO GET ARESOLUTION WITH SERIOUS VEH DEFECT
FELT FMC CAUSED TO LOOSE FAITH IN EMPLOYEES AND VEHS AFTER THINGKING BEING A LOYAL FORD 
OWNER, WOULD HAVE BEEN TREATED WUTH MORE RESPECT THAN WHAT WAS RECEIVED·WILL NO LONGER 
BE ABE TO RECOMMEND FORD PRODUCTS TO FAMILY AND FRIENDSALLAN VIGIL FORD OF FAYETIEVILLE, 
INC.275 N. GLYNN STREETFAYETIEVILLE GA 30214(770} 461·1151 CRC ADVISED: PLEASE ALLOW THE 
REQUESTED TIME FOR THE FOLLOW UPTO OCCUR SO THAT YOUR ISSUE MAY BE PROPERLY ADDRESSED.-
SENT CUST EMAIL ADVISING ABOVE·ADVISED DOCUMENTATION ON 7/15/201108:35:18 AM BY JSARDINA, THAT 
CCST SENETHA IS STILL WORKING ON YOUR CASE WOULD CALL YOU BACK NO LATER THAN 
TUESDAY.**ATIACHED EMAIL 

Ford Confidential 
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All Action Details for Issue 

VIN: 3LNHL2GC9AR  Year: 2010 Model: MKZ Case: 1529611811 
Name: MR Owner Status: Original WSD: 2011-01-24 
Symptom Desc: HRN/SPD CNTRL PWR POINT (AUX) Primary Phone:  
Reason Desc: CLP -IN - SERVICE REPAIR  AT RISK Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 07115/2011 

Action: TIER II ESCALATION - MULTIPLE REPAIR 
Origin Desc: US CONCERN CASE

Dealer: 00247 ALLAN VIGIL FORD OF FAYETTEVILLE, INC. BASE 
Comm Type: INBOUND CUSTOMER

Odometer: 5800 MI EMAIL 
Analyst Name: MONTERO, Analyst: JMONTE31
JONALYN 
Action Date: 06/30/2011 Action Time: 14.42.40.443 Action Data: Yes 

Comments CUSTOMER SAID: THREAD ID: 1-5TSBE2- CUST PURCHASED A2010 LINCOLN MKZ 5 MONTHS AGO, 
SHORTLY AFTER PURCHASING, VEH QUIT RUNNING ON CUST WHILE DRIVING ON THE EXPRESSWAY, CUST WAS 
NEARLY HIT- CUST TOOK THE CAR IN FOR REPAIRS AND WAS TOLD THE PROBLEM WAS RESOLVED- THE 
PROBLEM REOCCURED ABOUT 4 WEEKS LATER AND TOOK THE CAR BACK FOR REPAIRS AND WAS TOLD AGAIN 
THE PROBLEM WAS RESOLVED-NOW AGAIN HAPPENED THE SAME THING, CUST WAS ALMOST HIT BY A18 
WHEELER BECAUSE THE CAR JUST QUIT RUNNING-CUSTS DREAM CAR HAS TURNED OUT TO BE ANIGHTMARE
CUST NO LONGER FEEL SAFE IN THIS VEH-CUST WANTS TO KNOW WHAT ARE HIS OPTIONS AT THIS POINT, IF 
CANNOT GET A SATISFACTORY ANSWER, CUST PREPARED TO OBTAIN ALAWYER AND FIGHT THIS 
BATTLE·····ALLAN VIGIL FORD OF FAYETTEVILLE, INC.275 N. GLYNN STREETFAYETTEVILLE GA 30214(770) 461
1151CRC ADVISED: I WILL ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM. ASPECIALIST WILL 
CONTACT YOU WITHIN 2 BUSINESS DAYS.···NOTE TO CCR: IF THE VEHICLE IS CURRENTLY NOT AT THE 
DEALERSHIP, PLEASE ADVISE THE CUSTOMER TO SCHEDULE ASERVICE APPOINTMENT FOR THEIR VEHICLE--
ADVISED THE ABOVE STATEMENT-EMAIL ATTACHED 

Data Element Name Data Value 

ESTIMATED COST OF REPAIR: 0 

Action: TRANSFER ISSUE 
Dealer: 00509 ALLAN VIGIL FORD LINCOLN, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 5800 MI Comm Type: OTHER 
Analyst Name: ROSELAND, HEIDI Analyst: HROSELAN 
Action Date: 07101/2011 Action Time: 10.18.42.941 Action Data: No 

Comments CSM TRANSFERRING TO CORRECT DEALER AS STEVE SIM ADVISED NEVER BEEN TO THEIR 
DEALERSHIP 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 00509 ALLAN VIGIL FORD LINCOLN, INC. Origin Desc: DEALER 
Odometer: 5800 MI Comm Type: VISIT 
Analyst Name: JEFF MURRELL Analyst: J-MURREL 
Action Date: 07/01/2011 Action Time: 13.00.47.291 Action Data: No 

Comments CHECKED VEHICLE ROAD TEST DID NOT VERIFY CONCERN. NO CODES OR FREEZE FRAME DATA. 
CONTACTED HOTLINE AND ONLY RECOMENDED INSTALLING VDR. HAD FSE COME TO INSPECT VEHICLE AND 
COULD NOT VERIFY CONCERN EITHER. ONLY RECOMENDATION IS TO REPLACE PCM. ORDERED PCM ETA IS 7
6-11. 
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Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 00509 ALLAN VIGIL FORD LINCOLN, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 5800 MI Comm Type: PHONE 
Analyst Name: JOHNSON,SENETHA Analyst: SJOHN452 
Action Date: 07/01/2011 Action Time: 13.45.00.932 Action Data: No 

Comments IBC FROM DLR SPOKE WITH JEFF SIM -SM ADVISED THAT VEH IS AT DLR AND THAT DAVE DRIPPS 
FSE TOOK LOOK AT VEH TODAY AND HE IS WAITING TO SEE WHAT HOTLINE RECOMMENDS AND WILL GIVE 
UPDATE -DLR ADVISED MAY BE REPLACING PCM BUT WAITING FOR FURTHER INSTRUCTION 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 00509 ALLAN VIGIL FORD LINCOLN. INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 5800 MI Comm Type: PHONE 
Analyst Name: ROSELAND. HEIDI Analyst: HROSELAN 
Action Date: 07/01/2011 Action Time: 14.45.06.175 Action Data: Yes 

Comments CSM HEIDI X7712 LEFT VOICE MAIL FOR CUST - JEFF SIM LET US KNOW FSE IS WAITING FOR 
CONTACT FROM HOT LINE AS TO ANY FURTHER REPAIRS - WILL FlU 7/5/2011 

Data Element Name Data Value 

DATE OF FOLLOW UP: 07-05-2011 

TIME OF FOLLOW UP (HH:MM): 14:00 


Action: AS PER TEAM LEADER 
Dealer: 00509 ALLAN VIGIL FORD LINCOLN. INC. Origin Desc: MANUAL - PHONE CSR 
Odometer: 5800 MI Comm Type: INBOUND CUSTOMER EMAIL 
Analyst Name: BAYER. PHEBE Analyst: PBAYER2 
Action Date: 07101/2011 Action Time: 16.38.21.339 Action Data: Yes 

Comments CUSTOMER SAID: -1-5TW2UI-JUST AN UPDATE-2010 LINCOLN MKZ-CUST IS SEEKING FOR AVEH 
REPLACEMENT-CUST HAS CONTACTED BY HIS LAWYER & INFORMED HIM ABOUT HIS RIGHTS UNDER THE 
LEMON LAW-ALLAN VIGIL FORD OF FAYETIEVILLE, INC.275 N. GLYNN STREETFAYETIEVILLE GA 30214(770) 
461-1151CRC ADVISED: -SEE HISTORICALS-F/UP WAS SET ON 7/5/201102:45:06 PM-UNABLE TO ATIACH EMAIL
7/1/2011 02:45:06 PMCSM HEIDI X7712 LEFT VOICE MAIL FOR CUST - JEFF SIM LET US KNOW FSE IS WAITING FOR 
CONTACT FROM HOT LINE AS TO ANY FURTHER REPAIRS- WILL FlU 7/5/2011-

Data Element Name Data Value 

TEAM LEADER NAME MSALTING 
14:00 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 00509 ALLAN VIGIL FORD LINCOLN, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 5800 MI Comm Type: PHONE 
Analyst Name: JOHNSON.SENETHA Analyst: SJOHN452 
Action Date: 07105/2011 Action Time: 16.19.11.035 Action Data: No 

Comments IBC FROM DLR SPOKE WITH JEFF SIM -SM ADVISED THAT VEH IS AT DLR AND THAT DAVE DRIPPS 
FSE IS WAITING FOR HOTLINE UPDATE -DLRADVISED MAY BE REPLACING PCM BUT WAITING FOR FURTHER 
INSTRUCTION FROM FSE AS PCM REPAIR IS BEING DONE AND SHOP FOREMAN WILL BE DRIVING VEH 
EXTENSIVELY TO DETERMINE CONCERN RESOLVED 

Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION 
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Dealer: 00509 ALLAN VIGIL FORD LINCOLN, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 5800 MI Comm Type: PHONE 
Analyst Name: ROSELAND, HEIDI Analyst: HROSELAN 
Action Date: 07/05/2011 Action Time: 16.59.50.690 Action Data: Yes 

Comments CSM HEIDI X7712 OBC TO CUST - DLR IS WORKING WITH FSE AND OUR HOTLINE TO RESOLVE 
CONCERN, MAY TAKE A FEW MORE DAYS FlU 7/8/2011 

Data Element Name Data Value 

DATE OF FOLLOW UP: 07-08-2011 

TIME OF FOLLOW UP (HH:MM): 17:00 


Action: FORD COVERED REPAIR MADE - WARRANTY 
Dealer: 00509 ALLAN VIGIL FORD LINCOLN, INC. Origin Desc: DEALER 
Odometer: 5800 MI Comm Type: VISIT 
Analyst Name: MONTE GAMBILL Analyst: M-GAMBIL 
Action Date: 07/07/2011 Action Time: 10.42.51.996 Action Data: No 

Comments PROCESSOR WAS INSTALLED PER FSE AND THE CUSTOMER TO DELIVERY AS OF 7/6 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 00509 ALLAN VIGIL FORD LINCOLN, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 5800 MI Comm Type: PHONE 
Analyst Name: ROSELAND, HEIDI Analyst: HROSELAN 
Action Date: 07/08/2011 Action Time: 16.45.01.424 Action Data: Yes 

Comments CHANGING FlU DATE TO MONDAY 7/11/2011 

Data Element Name Data Value 

DATE OF FOLLOW UP: 07-11-2011 

TIME OF FOLLOW UP (HH:MM): 14:00 


Action: CORRECTION OF INFORMATION IN PREVIOUS ACTION 
Dealer: 00509 ALLAN VIGIL FORD LINCOLN, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 5800 MI Comm Type: PHONE 
Analyst Name: ROSELAND, HEIDI Analyst: HROSELAN 
Action Date: 07111/2011 Action Time: 16.07.29.451 Action Data: No 

Comments CSM HEIDI X7712 DID NOT DOCUMENT FULLY WHEN CHANGING FlU DATE 7/8/2012 SHOULD HAVE 
READ:BC FROM CUST LEFT MESS 2X'SOBC TO STEVE AT DLR FOR AN UPDATE AS TO WHAT IS GOING ON WITH 
REPAIRSIBC FROM CUST - DLR CALLED HIM AT 7THIS AM TO LET HIM KNOW THAT HIS CAR WAS READY TO BE 
PICKED UP-HE DOES NOT WANT IT FIXED HE WANTS TO FILE IT UNDER LEMON LAW - LET CUST KNOW WILL FlU 
WITH DRT TEAM AND CALL HIM BACK 71712011CSM SENETHA OBC TO CUST TODAY LEFT VOICE MAIL STILL 
RESEARCHING - LEFT MESSAGE FOR DLR (JEFF MORREL) FlU 7/14/2011 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 00509 ALLAN VIGIL FORD LINCOLN, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 5800 MI Comm Type: PHONE 
Analyst Name: ROSELAND, HEIDI Analyst: HROSELAN 
Action Date: 07/11/2011 Action Time: 16.10.11.189 Action Data: Yes 

Comments CSM HEIDI X7712 DID NOT DOCUMENT FULLY WHEN CHANGING FlU DATE 7/8/2012 SHOULD HAVE 
READ:BC FROM CUST LEFT MESS 2X'SOBC TO STEVE AT DLR FOR AN UPDATE AS TO WHAT IS GOING ON WITH 
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REPAIRSIBC FROM CUST - DLR CALLED HIM AT 7THIS AM TO LET HIM KNOW THAT HIS CAR WAS READY TO BE 
PICKED UP-HE DOES NOT WANT IT FIXED HE WANTS TO FILE IT UNDER LEMON LAW - LET CUST KNOW WILL FlU 
WITH DRT TEAM AND CALL HIM BACK 7/7/2011CSM SENETHA OBC TO CUST TODAY LEFT VOICE MAIL STILL 
RESEARCHING - LEFT MESSAGE FOR DLR (,IEFF MORREL) FlU 7/14/2011 

Data Element Name Data Value 

DATE OF FOLLOW UP: 07-14-2011 
TIME OF FOLLOW UP (HH:MM): 14:00 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 00509 ALLAN VIGIL FORD LINCOLN, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 5800 MI Comm Type: PHONE 
Analyst Name: ROSELAND, HEIDI Analyst: HROSELAN 
Action Date: 07/1212011 Action Time: 10.26.05.616 Action Data: No 

Comments 0711212011 IBC FROM JEFFREY SIM FROM DLR, CUST NOW HAS VEHICLE - REQ ACCOUNTANT COPIES 
OF RO'S FOR POSSIBLE LEMON LAW REVIEW, HE WILL FAX RO'S TO SENETHA'S FAX NUMBER 

Action: CORRECTION OF INFORMATION IN PREVIOUS ACTION 
Dealer: 00509 ALLAN VIGIL FORD LINCOLN, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 5800 MI Comm Type: PHONE 
Analyst Name: JOHNSON,SENETHA Analyst: SJOHN452 
Action Date: 0711212011 Action Time: 10.30.25.903 Action Data: No 

Comments IBC FROM DLR SPOKE WITH MONTE SIM WHO ADVISED THEY HAVE NOT HEARD FROM CUST SINCE 
VEH WAS PICKED UP AND AS FAR AS THEY KNOW THE PCM RESOLVED CONCERN WITH VEH -CSM ADVISED SIM 
THAT I NEED A COPY OF ACCOUNTING COPY OF REPAIR ORDERS AND DAYS OUT OF SERVICE -S/M ADVISED 
WILL FAX A COpy OF THIS INFO AS SOON AS POSSIBLE -CSM ADVISED WILL FlU ONCE I HAVE MORE INFO 

Action: DOCUMENT ADDITIONAL INFORMATION 

Dealer: 00509 ALLAN VIGIL FORD LINCOLN, INC. 

Odometer: 5800 MI Comm Type: INBOUND FAX-OTHER 
Analyst Name: JEFF MURRELL Analyst: J-MURREL 
Action Date: 07/14/2011 Action Time: 13.59.10.752 

Comments FAXED ALL DEALER WARRANTY COPIES 6PAGES TOTAL. 

Origin Desc: DEALER 

Action Data: No 

Action: CONCERN ADDRESSED 
Dealer: 00509 ALLAN VIGIL FORD LINCOLN, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 5800 MI Comm Type: PHONE 
Analyst Name: JOHNSON,SENETHA Analyst: SJOHN452 
Action Date: 07/15/2011 Action Time: 09.14.29.719 Action Data: Yes 

Comments WARM TRANSFER FROM TIER ONE -CSM ADVISED CUST THAT WE HAVE RECEIVED REPAIR ORDERS 
FROM DLR AND PACKET IS BEING SUBMITTED FOR REVIEW FOR VEH REPLACEMENT AND IT DOES TAKE ABOUT 
2WEEKS FOR PROCESS TO BE COMPLETED AND IS UNDER WAY -CUST SAYS HE NO LONGER WOULD LIKE FOR 
THIS TO BE HANDLED THROUGH FORD AND THAT HE WILL BE INVOKING LL -CSM ADVISED CUST THAT IF HE 
CHANGES HIS MIND TO GIVE ME A CALL AND I WILL BE HAPPY TO ADDRESS IT FURTHER -NO MORE CSM 
ACTION -CASE CLOSED 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE NZ 

PARTS ESCALATION USED? (YIN) N 
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TECH ASSIST (FSE INVOLVED) USED? (YIN) Y 
TECH HOTLINE CONSULTED? (YIN) Y 
ESP USED? (YIN) N 
SCP USED? (YIN) N 
X-PLAN USED? (YIN) N 
CLP FINANCIAL ASSIST PROVIDED? (YIN) N 
--ESTIMATED REPAIR COST(@WARRRATES) ($) 
--CUSTOMER'S SHARE OF REPAIR COST ($) 
-DEALER'S SHARE OF REPAIR COST-P18 ($) 
--DEALER'S SHARE OF REPAIR COST-OTHER($) 
--FORDS'S SHARE OF REPAIR COST-P11 ($) 
CLP FINANCIAL ASSIST DENIED? (YIN) N 
NONE OF THE ABOVE (YIN) N 

Ford Confidential 
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All Action Details for Issue 

VIN: 3LNHL2GC9AR  Year: 2010 
Name: MR  Owner Status: Original 
Symptom Desc: 
Reason Desc: ESCALATION MISSED FOLLOW-UP 
Issue Type: 01 INQUIRY Issue Status: OPEN 

Model: MKZ Case: 1529611811 
WSD: 2011-01-24 
Primary Phone:  
Secondary Phone:  

Action: MISSED FOLLOW UP  FIRST 
Dealer: Origin Desc: MANUAL  PHONE CSR 
Odometer: 1MI Comm Type: PHONE 
Analyst Name: SARDINA, JESSE Analyst: JSARDINA 
Action Date: 07/15/2011 Action Time: 08.43,55.753 Action Data: Yes 

Comments CUSTOMER SAID: - JUST FOLLOWING UP ON PHONE CALL- SHE SAID SHE WOULD CONTACT ME BY 
4:30 YESTERDAY-I WAS NOT CALLED BACK- SHE GAVE ME HER NAME AND EXTENSION BUT ICANNOT MAKE IT 
OUT ON MY VOICEMAIL- WANT TO SPEAK WITH THE AGENT- WANT TO KNOW WHATS GOING ON- STILL WISH TO 
SPEAK TO THE AGENTCRC ADVISED: mOBC TO CCT SENETHA***- REVIEWING ALL THE INFORMATION- AS 
SOON AS EVERYTHING IS TOGETHER I WILL CALL HIM BACK NO LATER THAN TUESDAY- ADVISED CUST OF 
ABOVE- PROVIDED CCT AGENTS CONTACT INFORMATION - CONNECTED CUST TO AGENT 

Data Element Name Data Value 

WHO FAILED TO FOLLOW UP? REGION/CCST 

Ford Confidential 
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All Action Details for Issue 

VIN: 3LNHL2GC9AR  Year: 2010 Model: MKZ Case: 1529611811 
Name: MR  Owner Status: Original WSD: 2011-01-24 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED Primary Phone:  
Reason Desc: CRC RELATED  F/M CSR FOLLOWING CONTACT Secondary Phone: 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: CALLBACK ADD ADDITIONAL COMMENTS 
Dealer: Origin Desc: US CONCERN CASE BASE 
Odometer: 100 MI Comm Type: PHONE 
Analyst Name: BROOKS (PBROOK39),PEGGY Analyst: PBROOK39 
Action Date: 06/30/2011 Action Time: 16.17.37.151 Action Data: No 

Comments CUSTOMER SAID: THREAD: 1-5TSV8YDEALER SAID: NONECRC ADVISED: PLEASE ALLOW THE 
REQUESTED TIME FOR THE FOLLOW UP TO OCCUR SO THAT YOUR ISSUE MAY BE PROPERLY ADDRESSED. 
(EMAIL ATIACHED) 

Ford Confidential 
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Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 1 of 1 


Query Name: REPORT RETRIEVAL 


Folder Number: L_ .._.____.._.__J File Re()ort To This Folder File Re()ort To A Folder 

Download Options
f!I'indmllliClilrl1 'YN9N!l'j I!III -1m. 'nW'@iml' 

Report Detail Section: IView Detail~""."".""...... Attachments: 0 

Report# : BF2BL001 NHL Received: 06/28/2011 

CCRG/EPRC: LII Reviewed Status: Date: 

Vehicle: 2010,ZEPHYR/MKZ ,PREMIER,4 
DOOR,SEDAN,3LNHL2GC9AR  

Build Date: 03/29/2010 

Odometer: 5,534 M Engine: DURATEC 
35 

Calibration: ADE1FLOA 

Transmission: 6SPD AISIN Axle: 3.33 
RATIO A/C: YES 

Dealer: USA 00509 Allan Vigil Ford Lincoln, Inc. Phone#: (678) 364
3060 

City: Morrow State: Georgia Country : USA 

Originator: KEVIN DIRKS 

Symptom: 5 52 3 00 DRV PERF,STALLS/QUITS,CRUISE/STEADY,UNKNOWN 

Status: 
VFG: V52 DRIVEABILITY 

Additional 
INTERMITTENT CONCERN Symptom: 


Fix: Y Causal Component: PROCESSOR ASSY -- RPR 


Condition Code: 


Hotliner: RSTEV138 Phone: 313 248-8207 Regn Cd: 51 Atlanta 

Engineering: Phone: TAR: CLD 

Dlr Contact: KEVIN DIRKS Phone: 678 364-3060 Title Cde: T 
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KOEO: 

KOEC: 

KOER: 

Comments: 

REPAIR 06/28/2011 08:49AM RICHARD STEVENSON MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN: ACCELERATOR UNRESPONSIE AT TIMES PULL TO 

SIDE OF ROAD AN RESTART DIAGNOSTICS: RECAL PCM REPLACED THROTLE 

BODY PERFORMED TSB 11-4-23 MODE 6 TEST INSPECT ALL HARNESS RAND R PCM 

TO INSPECT PINS PARTS REPLACED:: CAR IN SHOP 4 TIMES FOR SAME PROB 

THIS TIME IN NO CODES IN SYS TECH QUESTION: ANY HELP PLEASE 

LIST ANY PERTINENT FREEZE FRAME DATA PLEASE LIST ANY VEHICLE 

MODIFICATIONS, OR TYPE NONE. NONE 

RECOMM 06/28/2011 08:49AM RICHARD STEVENSON MSS  FCSD - TECH SVC HOTLINE 

KEVIN, IT IS UNCLEAR IF YOU ARE ABLE TO RECREATE THE CONCERN. IF YOU 

ARE ABLE TO RECREATE THE CONCERN USE THE IDS DATALOGGER TO VIEW PIDS 

FOR THE ETC, APP, BOO, MAF, AND LOAD TO HELP PINPOINT THE ROOT CAUSE. 

ALSO VERIFY WITH THE CUSTOMER THAT THE BRAKE PEDAL AND THE ACCELERATOR 

PEDAL ARE NOT BEING PRESSED AT THE SAME TIME CAUSING THE THROTTLE BODY 

TO BE FORCED TO AN IDLE. IF YOU ARE UNABLE TO IT MAY BE NECESSARY TO 

INSTALL A VDR TO CAPTURE THE EVENT IN ORDER TO FURTHER DIAGNOSE THIS 

CONCERN. 

AUDIT 07/02/201111:08AM 
SYMPTOM 6 07 6 00 CHANGED TO 5 52 3 00 BY CS012093 

ADD-ON 07/05/2011 08:49AM DAVID DRIPPS(FSE) MSS  FCSD - TSOM - ATLANTA 

VEHICLE CAME IN AGAIN AND THE CUSTOMER SAYS THAT THE VEHICLE CUT OFF 

WHILE DRIVING. 

AUDIT 07/05/2011 08:49AM DAVID DRIPPS(FSE) MSS  FCSD - TSOM  ATLANTA 

TECH ASSIST REFERRAL HAS BEEN OPENED 

ADD-ON 07/05/2011 08:53AM DAVID DRIPPS(FSE) MSS  FCSD - TSOM - ATLANTA 

DEALER RECEIVED THROTTLE BODY CODES PREVIOUSLY BUT THIS TIME THERE ARE 

NO DTCS AND THEY HAVE REPLACED THE JUMPER WIRE FOR THE THROTTLE BODY 
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AND THE THROTTLE BODY. I CHECKED ETC FREEZE FRAME BUT EVERYTHING WAS 

CLEAR AND THEN TEST DROVE THE CAR AND COULD NOT DUPLICATE. BASED ON 

THE PREVIOUS HISTORY AND RESEARCH, I ADVISED THE DEALER TO REPLACE THE 

PCM. 

AUDIT 07/05/2011 08:53AM DAVID DRIPPS{FSE) MSS - FCSD - TSOM - ATLANTA 

TECH ASSIST REFERRAL HAS BEEN CLOSED .. , .. - .Options 
File ReJJOrt To This Folder File ReJJOrt To A Folder Folder Number: c=_~ 

Add Comments 'HN1N1rj ID!III FW'W 'rWU@m,' 

Requester: LBINGHAM ll-Aug-2011 
Report Summary Ford Proprietary, Private Retention: None 
Server: FCWS686 
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"" 	 Service of Process,:;), CT Corporation 
Transmittal 
06/2512012 
CT Log Number 520748887 

11111111111111111111111111111111111111111111111111111111111111111 
TO: Chris Dzbanski 

Ford Motor Company 
One American Road, WHQ 433-E3 
Dearborn, MI 48126 

RE: Process Served in California 

FOR: Ford Motor Company (Domestic State: DE) 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 	 and , Pltts. vs. Ford Motor Company, et at., Dfts. 

DOCUMENT(S) SERVED: 	 Summons, Cover Sheet, Instructions, Complaint, Information, Evaluation, 
Stipulation(s) and Order(s) 

COURT/AGENCY: 	 Santa Barbara County - Superior Court - Santa Barbara, CA 
Case # 1402454 

NATURE OF ACTION: 	 Product Liability Litigation - Breach of Warranty - Failure to repair vehicle 
completely turning off resulting in loss of power - 2011 Ford Flex, 
VIN: 2FMGK5CC6BBD12039 

ON WHOM PROCESS WAS SERVED, 	 C T Corporation System, Los Angeles, CA 

DATE AND HOUR OF SERVICE: 	 By Process Server on 06/2512012 at 15:00 

JURISDICTION seRVED: 	 California 

APPEARANCE OR ANSWER DUE: 	 Within 30 days after service 

ATTORNEY(S) / SENDER(S): 	 Mark A, Johnson 
The BickeL Law Firm 
701 B Street 
Suite 1200 
San Diego, CA 92101-8107 
619-374-4100 

ACTION ITEMS: 	 SOP Papers with TransmittaL, via Fed Ex Priority Overnight, 798552182208 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

SIGNeD: C T Corporation System 
PER: Nancy Flores 
ADDRESS: 818 West Seventh Street 

Los AngeLes, CA 90017 
TELEPHONE: 213-337-4615 

Page 1 of 1 / AG 

Information displayed on this t,ansmittal is for (T Corporation's 
record keeping purposes only and is provided to the rcopient for 
quick reference. This information does not constitute a legal 
opinion as to the nature of action, the amount of damages, the 
answer date, or any information contained in the documents 
themselves. Recipient is responsible for interpreting said 
documents and for taking appropriate action. Slgnatures on 
certified mail receipts confirm receipt of package only, not 
contents. 
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JUN 252012 e?::Ji'f

p.6Jun 22 2012 15:03 ATTORNEV SERVICE a05-568-00'1:4 

. SUMMONS. 
(ClTACJON JUDICIAL) 

HOTlC! TO DeFENDANT: 
(A'IUO At 0!ttIA.NDAD0): 

FOlU) MOTOR COMPANY, and DOB 1 dlro'llgh DOE 10. inclusive 

YOU ARE 8EIWG SUED 8V PLAINTIFF: 
(LO ESTA DliMANDANfJO a. tJElfANDANTE).: 

VAUmU£COMTE~~SONOB~1Z 

1402451 

1-.1 

3. [Z] ollbehllfafflJNdY}: fol,o. ~ol1J.. C~"I 
anita: CZJ· CCP 416.10 (COI~ E3 CCP 41UO (n*1oIl . o CCP411l21l(dt1Urd~ CCP411.7D~)

CJ CCP 4'1.4D (a-oclatkm Of pII1r III'IftIp) (""\ CCP '-1I.l10 faUlllIIIr.ed PMDfI) 
C CIl/'Iet (fI*IM: 

<t. 0 by pInCIIIII~...., on (dI.II!t,I~ . .It ) 1 
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805-5S9-0044 

su.~LLA 
jUN 2120Tl 

eMil! l\IIWE: 

Comte et Bl. v. Foro Motbr 


2. 	 T~15 aIIIt iI. Is IWlI ccmpIex I.lIdIIr ndl3AOO of 1tIII Califomlil FUst ofCouIt. It ... _II comp\«lt. marklie 
fIICIM req!Jrino ~ judICial! managamant 
..D Larvs I1IImbIIr ohepwatlly "'llf'lHI"iIId 1*1l1li d. D !.erJO nurrrbor otWlb'Ml8a8l 
b. 0 ~ l'IlDlon p'..uc. rMinII4I'I\QjJ Of novel III. 0 Coorci'tetlon willi rellllld &dIotII PtJndIng In one or mae. CCIIIIta 

_1181 tt.t..wl b9 ~ til fellOllle . In otllr ClOtIIdiIa, -.. QI' c:oun1IIo. or i~ ...... IZVt 
Co 0 Subltanlid amow1 ofliOCumanllll'f filda'la! r. 0 ~~~I~ 

3. Rtmlld."cllJQht{allOk"Nt.~):..c:z:l mone\a!y b.D ftCIllllOIlftllt-: ~OrIJtn:;lY8 reIuf G.D9dM 
4. Number at CIII..- ofUk.ln (8pOdfyJ; 1i Violation ofCal. CW. Code 1m Itt seq. 
C. TJia C&I& D ilJ IZJ 1& Aat • d_1ICIICIn d. . 

e. lfu..e ate any kn(Ml1 reIiIt.eQ cuet. llie and IIJIVI alllllic:e of,.,.,., caM. ('Iou ",""Y~~~:~~~~~::::r:--
Dau: 1Ime 21, 2012 c:: 

. Milk A. Jolimon . 

-...:rc:.:.=:: CIVIL CAH GQVCRIH:Ef 
~.......uy'.:.IDIlII: 
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CM-010
INSTRll"_,.IONS ON HOW TO COMPLETE THE Cc.-":R SHEET 

To Plaintiffs and Others Filing First Papers. If you are filing a first paper (for example, a complaint) in a civil case, you must 
complete and file, along with your first paper, the Civil Case Cover Sheet contained on page 1. This information will be used to compile 
statistics about the types and numbers of cases filed. You must complete items 1 through 6 on the sheet. In item 1, you must check 
one box for the case type that best describes the case. If the case fits both a general and a more specific type of case listed in item 1, 
check the more specific one. If the case has multiple causes of action, check the box that best indicates the primary cause of action. 
To assist you in completing the sheet, examples of the cases that belong under each case type in item 1 are provided below. A cover 
sheet must be filed only with your initial paper. Failure to file a cover sheet with the first paper filed in a civil case may subject a party, 
its counsel, or both to sanctions under rules 2.30 and 3.220 of the CaKtomia Rules of Court. 
To Parties in Rule 3.740 Collections Cases. A "collections case" under rule 3.740 is defined as an action for recovery of money 
owed in a sum stated to be certain that is not more than $25,000, exclusive of interest and attorney's fees, arising from a transaction in 
which property, seNices, or money was acquired on credit. A collections case does not inClude an action seeking the following: (1) tort 
damages, (2) punitive damages, (3) recovery of real property, (4) recovery of personal property, or (5) a prejudgment writ of 
attachment The identification of a case as a rule 3.740 collections case on this form means that it will be exempt from the general 
time-for-seNice requirements and case management rules, unless a defendant files a responSive pleading, A rule 3.740 collections 
case will be subject to the requirements for selVice and obtaining a judgment in rule 3.740. 
To Parties in Complex Cases. In complex cases only, parties must also use the Civil Case Cover Sheet to designate whether the 
case is complex, If a plaintiff believes the case is complex under rule 3.400 of the California Rules of Court, this must be indicated by 
completing the appropriate boxes in items 1 and 2. If a plaintiff designates a case as complex, the cover sheet must be selVed with the 
complaint on all parties to the action. A defendant may file and seNe no later than the time of its first appearance a joinder in the 
plaintiffs designation, a counter-designation that the case is not complex, or, if the plaintiff has made no designation, a designation that 
the case is complex. 
A~TM 

Auto (22)-personal InjuryfProperty 
DamageiWrongfui Death 

Uninsured Motorist (46) (if the 
esse involws an uninsured 
motorist claim SUbject to 
arbitration cheCk this item 
inst&ad oiAuto) 

Other PIIPDJWD (PersonallnJuryl 
Property DamagelWrongful Death) 
Tort 

Asbestos (04) 
Asbestos Property Damage 
Asbestos Personallnjuryl 

Wrongful Death 
Product Liability (not asbestos or 

toxiclenvironfOOntal) (24) 
Medical Malpractice (45) 

Medical Malpractice-
Physicians &Surgeons 

Other Professional Health Care 
Malpractice 

Other PlfPOIWD (23) 
Premises Uability (e.g., slip 

and fall) 
Intentional Bodily InjurylPDIWD 

(e.g., ass.8L!1i, vandalism) 
Intenbonallnfllction of 

Emotional Distress 
Negligent Infliction of 

Emotional Distress 
Other PIIPDMID 

Non-PIIPDJWD (Other) Tort 
Business TortlUnfair BuSiness 

Practice (07) 
Civil Rights (e.g., disaimination, 

false arrest) (not eMl 
hara:;sment) (08) 

Defamation (e.g., slander, nbel) 
(13) 

Fraud (16) 
Intellectual Property (19) 
Professional Negligence (25) 

Legal Malpractice 
other Professional Malpractice 

(not medQl or legal) 
Other Non-PIJPOIWD Tort (35) 

EmplOyment 
Wrongful Termination (36) 
Other EmPloyment (15) 

CASE TYPES AND EXAMPLES 
OMw~ 

Breach of ContractlWarranty (06) 
Breach of Rental/Lease 

Contract (not unla~1detainer 
or wrongful eViction) 

ContractMfarranty Breach-Sel!er 
Plaintiff (not fraud or negliganc8) 

Negligent BreaCh of Contract! 
Warranty 

Other Breach of ContractlWarranty 
Colledions (e.g., money owed, open 

book accounts) (09) 
Collection Case-Seller Plaintiff 
Other Promissory Note/Collections 

Case 
Insurance Coverage (not provisionally 

complex) (18) 
Auto Subrogation 

Other Coverage 


Other Contract (37) 

Contractual Fraud 

other Contract Dispute 


Real Property 
Eminent Domainllnverse 

Condemnation (14) 
Wrongful EViction (33) 
Other Real Property (e.g., quiet title) (26) 

Writ of PCSStIssion of Real Property 
Mortgage Foreclosure 
Quiet Title 
Other Real Property (not eminent 
domain, landiordltenant, or 
foreclosure) 

Unlawful DetaIner 
Commercial (31) 

Residential (32) 

Drugs (38) (if the case involves Illegal 


drugs. check this item; otherwise, 
report as Commercial or Residential) 

JUdicial Review 
Asset Forfeiture (05) 
Petition Re: Arbitration Award (11) 
Writ of Mandate (02) 

Writ-Administrative Mandamus 
Writ-Maooamus on Umited Court 

Case Matter 
Writ-Other Umiled Court Case 

Review 
Other Judicial Review (39) 

Review of Health Officer Order 
Notice of Appeal-Labor 

CommiSSioner Aeeeals 

Provisionally Complex Civil Utigation (cal. 
Rules of Court Rules 30400-3.403) 

AntitrusVTracie Regulation (03) 
Construc:t\on Defect (10) 
Claims InvoMng Mass Tort (40) 
Securities Litigation (28) 
Environmental/T oxic Tart (30) 
Insurance Coverage Claims 

(ari.slng from provisionally complex 
case type listed above) (41) 

Enforcement of JUdgment 

Enforcement of Judgment (20) 


Abstract of Judgment (Out of 

County) 


Confession of Judgment (non

ciofOOstic relations) 


Sister State Judgment 
Administrative Agency Award 

(not unpaid taxes) 
Petition/Certification of Entry of 

Judgment on Unpaid Taxes 
Other Enforcement of Judgment

Case 
Miscellaneous Civil Complaint 


RICO (27) 

Other Complaint (not specified 


above) (42) 
Declaratory Relief Only 
Injunctive Relief Only (non

harassment) 
Mechanics Lien 
Other Commerclal Complaint 

Case (non-tort/non-complex) 
Other Civil Complaint 

(non-tortlnon-comp/ex) 
MIscellaneous Civil PetitIOn 


Partnership and Corporate 

Govemance (21) 


other Petition (not specified 
above) (43) 
Civil Harassment 
Worlq:llace Violence 
E1derlDependent Adult 

Abuse 
Election Contest 
Petition for Name Change 
Petition for Relief From Late 

Claim 
Other Civil Petition 

CM-Ol0 (Rev. July 1. 2007) P&IJII 20f 2CIVIL CASE COVER SHEET 
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1 THEBlCi.EL LAW FIRM. INC. 
'asian J. Bickel; SUIte Bar No_ 205646' 


2 Brian Ie.. Cline. State 811rNo. 246747 

Mux A. JohnSon. state Bar No. 276753 

3 10\ B StnIet. Suic81200 '. 

Sill Dleao. California 921Ql.S~O" 


4 Tc~: (619) 314--4100 

f~ (619)231-9040'


S 
Alt~f9!~lfs VALBll1£ COMJE 


6 tmd HARRISON GEVIRTZ 


7 

8 SUPatlORCOUR7- OF THE STATE OF CAUFORNlA. COUNty OF SANTA BARBARA 

9 SATABAR.BARA ruPERlORCOUllT . BY FAX 
10 

C4seNo.: :H024~' .11 VALERIE COMTEand HARRlSON 
<lEVIB.TZ. 

12 	 COMPLAlNT FOR. VIOLATION OF nm 
SONQ..B£VBaLY CONSt:JMER. 


'13 P'Iahmf&.. 
 WAltRANTYAcrI 
14 VS: 


l~ FORD MOTOR COMPANY. andDOB 1

throuah DOE 10 iluob2sive, . 


16 


17 D~ 

18 


19 Plaia1iff's allege: , 


20 1. Plaintiffs VALElUE COMTE and. HAJUUSON GEVIRTZ (bcriinafter 
'21 	 ''P1aint.iff.s>,) are, and. at III times.DlCIltiorled herein YIe1e. ~ adult.t. 

22 " 2. pWntiffi. are' infcrmDll and believe and thereupon al1q.c: that defendant fOlD 

23 MOTORCOMPANYiia~ 

24 J. DefendaD1:s OOE 1 tluough DOE 10 iDcluaive aro sued herein puI.'9Il8tSt to 

25 Califomia COOe of Civil Proccchue 1474. OOB 1 through DOE 10 ate each ~Yt or as 

26 • rcpn:,cntativc: of another def=.dant in this suit, .respoD&ible ill some ~ far tlH: ClIllICS of 

27 action set fDrth herein and the damqes sustained by P1aipf:i~ 

18 Ifl 

, 1 
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4. Plaintiffs purchased the subject 2011 Ford FLEX VIN: 2FMGK5CC6BBDI2039 

("the subject vehicle") on or about September 12, 2012 from Perry Ford Lincoln Mercury Mazda 

in Santa Barbara, California. The subject vehicle is a new motor vehicle that was bought 

primarily for personal, family, or household purposes or it is a new motor vehicle with a gross 

vehicle weight under 10,000 pounds that was bought or used primarily for business purposes by 

an entity to which not more than five motor vehicles are registered in this state. The subject 

vehicle is a "new motor vehicle" under the Song-Beverly Consumer Warranty Act, Civil Code 

§§1790 et seq. (the "Act"). 

5. Perry Ford Lincoln Mercury Mazda is engaged in the business of distributing or 

selling consumer goods at retail. Plaintiffs are "buyers" under the Act. 

6. FORD MOTOR COMPANY manufactures, assembles, or produces consumer 

goods. FORD MOTOR COMPANY is a "manufacturer" under the Act. 

7. FORD MOTOR COMPANY issued an "express warranty" to Plaintiffs in which, 

inter alia, FORD MOTOR COMPANY undertook to preserve or maintain the utility or 

perfonnance of the subject vehicle. Said warranty was an integral factor in Plaintiffs' decision to 

. purchase the subject vehicle. 

8. The subject vehicle has suffered from nonconformity(s) to warranty, including, 

but not limited to, defect(s) which have manifested in a recurrent loss of power, the vehicle 

completely turning off resulting in loss of power, no steering, no brakes, the dashboard lights 

turning off and the radio turning off, and rough steering. Said nonconfonnity(s) have 

substantially impaired the vehicle's use, value, or safety to Plaintiffs. 

9. Plaintiff has delivered the vehicle to FORD MOTOR COMPANY or its 

authorized repair facility(s) for repair of said nonconformity(s). FORD MOTOR COMPANY or 

its authorized repair facility(s) have failed: to service or repair the subject vehicle to warranty 

after a reasonable nwnber of attempts; begin repairs within a reasonable time; and/or complete 

repairs within thirty (30) days so as to conform to the applicable warranties. 

1// 
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10. The subject vehicle was not fit for the ordinary purposes for which such goods are 

used and was not of the same quality as those generally acceptable in the trade. FORD MOTOR 

COMP ANY breached the implied warranty of merchantability and implied warranty of fitness. 

Plaintiffs are entitled to revoke acceptance of the subject vehicle under the Act 

11. FORD MOTOR COMPANY has not replaced the vehicle or otherwise made 

restitution to Plaintiffs pursuant to its obligations under the Act. 

12. Plaintiffs are informed and believe and thereupon allege that FORD MOTOR 

COMPANY's refusal to replace the vehicle or make restitution to Plaintiffs was willful and not 

the result of a good faith and reasonable belief that the facts imposing said statutory obligation 

were absent. 

13. Pursuant to the Act, Plaintiffs are entitled to restitution in an amount equal to the 

actual price paid or payable by Plaintiffs and collateral charges such as sales tax, license fees, 

registration fees, and other official fees less an amount directly attributable to use by Plaintiffs 

prior to the time Plaintiffs first delivered the vehicle for repair. 

14. Plaintiffs are entitled to recover incidental, consequential, and general damages, 

including, but not limited to, reasonable repair, towing, and rental car costs actually incurred by 

Plaintiffs. 

15. Plaintiffs are entitled to recover a civil penalty up to two times the amount of 

actual damages for FORD MOTOR COMPANY's willful refusal to comply with its statutory 

obligations under the Act. 

16. Plaintiffs are entitled to recover a sum equal to the aggregate amount of costs and 

expenses including attorney's fees based on actual time expended and reasonably incurred in 

connection with the commencement and prosecution of this action. 

III 

III 

III 

III 
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WHEREFORE, Plaintiffs pray judgment against FORD MOTOR COMPANY as 

follows: 

1. For actual damages, including collateral charges, and incidental, consequential, 

and general damages. To date, such damages include, but are not limited to, in amounts 

according to proof, Plaintiffs' down payment ($7,500.00), monthly finance payments to date (est. 

$8,399.30), current vehicle registration ($395.00), rental car expense(s) ($ATP). and, in amounts 

according to proof, payoff of the vehicle loan, future vehicle finance payments, repair 

expense(s), expenses inadvertently omitted herein, and other future expenses reasonably incurred 

by Plaintiffs in connection with this action; and 

2. For a civil penalty up to two times the amount of actual damages; and 

3. For rescission of the contract and restitution of consideration; and 

4. For interest on said sum from date ofrescission to date ofjudgment herein; and 

5. For attorney's fees based on actual time expended and reasonably incurred in 

connection with the commencement and prosecution ofthis action; and 

6. For costs of suit incurred in connection with the commencement and prosecution 

of this action; and 

7. For such other and further relief as the court deems proper. 

DATED: June 21, 2012 	 THE BICKEL LAW FIRM, INC. 
Attorneys for Plaintiffs 

By: ~>--> 
. J 
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Superior Court of California 

County of Santa Barbara 


CADRe 

(Qou rt-:-Adrrnnistered Dispute Resolution) 

Program Information 
DO YOU HAVE A PENDING CML CASE? 

This brochure explains the Santa Barbara Superior Court's CADRe Program. CADRfI is the 
Courl's Alternative DispUte Resolutfon (ADR) OfnCfl. CADRe.:Is not a lawyer referral 
aerv#Ge nor an Invutlgat:lve or enfoi'cctment agency and CADRe Ii'tIIff cannot give legal 
advice. 

CADRe typically becomes Involved in a civil case after the judge refers the case to the program 
at the first Case Management Conference. CADRe offers litigants a variety of options to enable 
faster resolution of civil disputes. 

WHY DOES THE COURT SUGGEST ADR? 

ADR can be speedier and less costly than litigation. It can permit more participation by the 
litigants anti more flexibility in finding ways to fe&Olve a dispute, resulting in greater satisfaction 
with the outcome. 

ADR is not appropriate for eNery case, however. It requires the parties to cooperate with each 
other to end the dispute. It may not be effective if it occurs before the parties have sufficient 
information to resolve the dIspute. There are usuaJly costs associated with using an ADR 
process and timing guidelines to consider. . 

The CADRe staff will screen cases for their suitability for ADR. as well as those cases that need 
a pro bono or reduced-fee arrangement 

The CADRe program began accepting cases in July of 1999. As of April 2005 the program 
enjoys a totat resolution rate of nearly 83%. Comprehenslve statistics on the program's 
performance are available online at wvvw.sbcadre.orgJCADRelstats.htm or at the CADRe office. 

SMALL CLAIMS & CIVIL HARASSMENT CASES 

The court offers mediation of Small Claims and Civil Harassment Restraining Order cases 
. through the Community Mediation Program (eMP). Any party to a Small Claims or Civil 

Harassment Restraining Order case can request mediation by calling the CMP office in Santa 
Barbara at (805) 963-6765 or in Santa Maria at (80S) 349-8943. 

ACCESSING THE CADRe PROGRAM 

Before the initial 12o-day case Management Conference (CMC). counsel and their clients are 
expected to discuss ADR options for the case and complete the Case Management Statement 
[CM110]. This form must be served on the other parties and filed with the court no later than 
(15) days prior to the CMC. . 
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_________________________________ 

________________________________________ _ 

· 
, STATE OF CALIFORNIA - COUNTY OF SANTA BARBARA 
SUPE~ORCOURT-CADRePROGRAM 
1100 Anacapa Street. Santa Barbara, CA 93101 www.sbcadre.org

f!l: (eQ5) 568-3124 / m: (805) 568-3144 I E-Mail: cadre@sbqourts.org 


CADRe Program Evaluation 
Please complete this form and return to CADRe by fax, mally or e-mail to the,above address. You do not 
have to Identify yourse", though you must if you wish contact by the CADRe Director. "NOTE: CdDRe 
will share tPis evaluation with the Neutral unless you smi§ otherwIse bllow.** ThIs form Is also 
available online atwww.&!'cadre.orglformslcthtm. Thank you. 

Case Name: _______~_______ Neutral's Name:...;... ________ 

Case No.: ________ Your NameIPhone {OPTJONAL}: ____________ 

*{]Please do NOT share thi! evailJation with the Neutral.** 

1. YourRoIe: OLitigantiClient . DAHomey DAdjuster DOther________ 
2. Process Used: 

oMediation DArbitJaUon DNeutral Evaluation°,other: _______DCMADRESS 

3. The ADR Process ended In: 

D Full Agreement DPartial Agreement oNon-Agreement 

4. Length ofADR process:' Total Number ofHours: __ Number ofSesSlons: ___ 

5. IfappUcable, how much tlme ormoney, IFANY, do you estimate you savedby using ADRIn this case? 

Please rate yoursatisfaction with the Neutral, anyADR process used, andwith the CADRe program: 
[NA- NotAppllcllbie 1s$lrangJy DISAGREE h Neltbar Agnte nor DiIagnM! II'=8trongIy AGREE) 

12345 
6. The Neutral maintained Impartiality.,_______......ON....a.::~A__L..D""'_......J_D_L___'_O...l__J,.D._J...._L....ID 
Comments: 
7. The process offeRKi a setting conducive to rasoIution.._---IDNA'--It:!L!..-J..O-L---L-D....I...---L-O....l...--I-D....l..-..J.D....I 
Comments: 

-------------------------------==--~~~~~~-=~~ 8. I did not feel unduly pressured to reach an agreement. _--Ji...-I!~_'__L____0....l.____I._L..___I__L___1_l~ 0 0 0 0 
CO~ ~__-=;-~=_~~--==__= 

9. The Neutral used good process skUls•• []Nt; 0 0 0 0 0________--IL-..I!..lIO......L--I..--I...L--L.....L---.!...-L....-L......l 

Comments: 
------------------------------~--r-r-t=r-~~_____=

10. The Neutral understood the Issues of the case..____~!;!!.;l.__""___J_.....J.....__I._L_L...J..-..J~0 0 0QNAO 0 
Comments: 

---------------------------~--,-~~~-=~-==--=11. I would use this Neutral agaln..__- tEA 0 [J 0 0 D_____--Io...&..l!a.....J..o,l_......I--...J..::L-.-'-""--.....J..",J 

~-.------~-----------------~=-~~~~-~--==--=12. , would use the CADRe program agaln••_______'_~~~__"_L..---I~_L...J..--.I--'0 0 0 0 
~n~ DNA ° 
Please wr/tIfJ any additional $Uf1gestlons or comments here. Use nwen;e side If necessary. CADRe Is 
nOf SllJeklllfl conf'ldentlal or Dl'lvl1eaed Information. Thank you for comlJleUna this evaluaUon. 
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ATTORNEY OR PARTY WITHOUT ATTORNeY (NAItI£ AJt/D ADDR~SSJ: TELEPHONE NO; FOR COURT USE ONLY 

ATIORNEY FOR (Name): 

SUPERIOR COURT OF CAUFORNIA, COUNTY OF SANTA BARBARA 
STREET ADORESS: 

~A1UNG ADDRESS: 

CIIY AND ZIP COOE: 

BRANCH NAME: 

PLAINTIFFIPEnnONER: 
• 

DEFENDANTIRESPONDENT: 

CASE.NUMBER: 

STIPULATJON AND ORDER TO ALTERNATIVE 
DISPUTE RESOLUTION ~DR) PROCESS 

~SSlGNEDJU:lGE: 

.MANDATORY SETTLEMENT CONFERENCE DATE (if applicable): ______________ 

This fully executed stipulation must be returned to the CADRe office by: (Fax 805-568-3144) 

1. 	 STIPltLA TlON REGARDING ALTERNATIVE DISPUTE RESOLUTION: 
The parties hereby stipulate that all claims in this action shall be submitted to the following ADR process and the 
parties will appear ~ such hearing with persons having full ~uthorlty to resolve the dispute pursuant to california 
Rules of Court, Rule 1634:

B. Aro0a in Controversy Is $50,000.00 or under: 

Judicial Non-binding Arbitration (CCP 1141.12) 

Limited Mediation with Mediator Assigned by the CADRe OffICe (CCP 1775) 


b. Amo~t in Controversy exceeds $50,000.00: 
Binding Albitration 

CADRe Mediation 

Neutral Evaluation 

Special Master 

Other: ____________ 

2. 	 THE ADR PROCESS Wll.l BE CONDUCTED BY: 
Neutral's Name: Phone:.---------------------------

3. 	 THE MEDIATION (OR OTHER ADR PROCESS) WILL OCCUR ON (rnmJddJyy): ___~____ 

4. 	 PARTY REPRESENTATIVES: 

X X 
F:o-r~P~a~i~nt~~~:--------------------- F~or~D~~~en~da~m~:----------------------
Name: __________________________ Name: _____________________~_________ 

Add~:_·_________________________ Address: _________________ 

City/StfZip:....:-_____________ City/St/Zip: ____________ 

Tell Fax: _~____________..,...- Tell Fax: ______________________ 

E-Mail: _____________________ E-Mail: ___________________ 

(If addition~1 signatures are requii'ed, please attach an additional signature page) 

rr IS SO ORDERED PURSUANT TO THE ABOVE STlPULA nON: 

Date::___________ 

Judge of the Superior Court 
SC-2038 (RIIII. QQ. 12, 2004) 	 CRe 1634STJPULAnON AND ORDER TO ALTERNATIVE 

COP 1141.12, 1775 
DISPlITE RESOLUTION (ADR) PROCESS 
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-------------------------

_____________________ _ 

ATTORNEY OR PARTY WITHOUT ATTORNeY (NAMe AND ADDRESS): TELEPHONE NO~ FOR COURT USE OM.Y 

ATIORNEY ;'OR (Namt;' 

SUPERIOR COURT OF CAUFORNIA,. COUNTY OF SANTA BARBARA 
STReeT ADORESS 

MAILING AOORE~; 

CITY AND ZIP CODE: . 
13RANCH NAME: 

.PI.AINTIFFIPETmoN5R: • 
oeFENOANTIR!SPON[)ENT: 

CASE NUMBER: 

STIPULAll0N AND ORDER TO ALTERNAnVE 
DISPUTE RESOLUTION (ADR) PROCESS 

J\.JDGE: 

,MANDATORY SETILEMENT CONFERENCE DATE (ifapplieable): ______________ 

This fully executed stipulation must be returned to the CADRe office by: (Fax 805-568-3144) 

1. 	 STIPULATION REGARDING ALTERNAT1VE DISPUTE RESOLUTION: 
The parties heraby stipulate that all claims in this action shall be submitted to the following ADR process and the 
parties will appear at such hearing with persons having full authority to resolve the dispute pursuant to California 
Rules of Court, Rule 1634: 

a Am0ain Controversy is $50,000.00 or under: 
JudiciaJ.Non-blnding Arbitration (CCP 1141.12) 

Umlted Mediation with Madlator Assigned by the CADRe Office (CCP 1775) 


b. Amo~ In Controversy exceeds $50,000.00: 
Binding Arbitration 

CADRe Mecflation 

Neutral Evaluation 

Special Master 
rnher. ______________________ 

2. 	 THE ADR PROCESS WILL BE CONDUCTED BY: 
Neutral's Name: Phone:,_____________ 

3: 	 THE MEDIATION (OR OTHERADRPROCESS) WILL OCCUR ON (mmldd/yy): ________ 

4. 	 PARTY REPRESENTATIVES: 

X 	 X 
F~or~P~~~i~m~M.~.-------------------- F~or~Dm~e~n~d~an~t~--------------------
Name: __'_______________________ 

Name: 


Address: ______________

Add~: _________--------------

CitylStlZtp: ___________ City/StlZip: ____________ 

T~/Fa~Tell Fax: _________________ 

E-MaD: ________________ E-Mail: ______________ 

(If additional s1!iJ!l!lU11iI$ are required, please attach an addltional8lgnature page) 

IT IS SO ORDERED PURSUANT TO THE ABOVE STIPULATION: 

Date: ___________ 

Judge of theSuper.ior Court 
00-2038 {Rev. Oct. 12, 20(4) CRe 1834STIPULATION AND ORDER TO ALTERNATIVE 

CCP 1141.12. 1715 
DISPUTE RESOLUTION (ADR) PROCESS 
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Referrals to CADRe are usually made at the CMC. The nature of any referral to CADRe will 
depend on the judge's determination of the amount in controversy at the CMC. If this amount 
does not exceed $50,000,00. the judge may order the case to "limited Mediation." If the amount 
in controversy exceeds $50,000,00, the judge may order the case to ·CMADRESS." . 

Whatever the judge orders regarding ADR, the parties can go directly to the CADRe offiCe, or 
call CADRe at 805-568-3124 for a brief conference. CADRe staff will discuss ADR options and 
explain program procedures to allow the parties to comply with the judge's order. 

WHAT IS "CMADREss?n 

As of July lOOS, the civil departments countywide have implemented ·CMADRESS'" [Case 
Management Alternative Dispute Resolution Early Settlement Session}, If the judge so orders, 
trial counsel and their clients will be required to attend an early settlement session with a 
neutral aSsigned by the CADRe office, usually within 45 days of the date of the judge's order. 
The neutral will address the potential beneiits of ADR for the case and begin efforts at early 
settlement If Indicated. Contact the CADRe office for more Information about CMAORESS. 

CASES INVOLVING $60,000.00 OR LESS 

If~ amount in controversy In the case is $50,000.00 or less (CC? §1141). CADRe offers: 

':lm/ted Medlatlon an Ueu of Judicia' 'Arbitration): Per Local Rule 1102, cases with an 
amount In controversy of $50.000.00 or less that are subject to Judicial Arbitration may instead 
elect or be ordered to Limited Mediation by the Judge. 

The CADRe office wiD assign a mediator to the case. usually with Input from the parties. CADRe 
staff wiD explain the assignment procedure to you. The first three {3} hours of mediation are 
provided free of Charge to the parties (the court pays the mediator for this time period) . 
. Thereafter, the mediator may charge the parties a reduced hourly rate not to exceed $121.00 
per hour. 

NOTE: ForUmlted Mediation, you must alwaYs contact the CADRe omes til:§! for CADRe 
to assign a mediator to the case. " you contact a mediator Independently without 
obtaining an LM assignment sheet from the CADRe Office tlrst" then you will be arpected 
to pay the mediators mmeth9!:JI:IX. 1818. 

Next, you must contact the assigned mediator and set a mutually-agreeable, date for the 
mediation with all participants and the mediator. CADRe sta« does not schedule the 
mediation. Fmally. you must deliver to the CADRe office (fax is acceptable as long as the entire 
document Is ~ible) a completed Stipulation and Order to ADR Process form [SC2038). Please 
be sure to Include the mediation date Information (Item 3). The stipulation fonn is 
incomplete without this date. and CADRe cannot tile the fonn until It is complete. Contact 
CADRe for help with the stipulation form. 

CASES INVOLVING OVER $50,000.00 IN CONTROVERSY (OR AT YOUR opnONl 

If aU parties agree on an AOR process you then select a neutral person to conduct the process. 

CADRe maintains five separate panels of neutrals, but you are free to use a non·CADRe neutral 
if you wish. Comprehensive infonnation on cADRe paneJists (incJuding their backgrounds. 
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qualifications. and styles of practice) is available on the CADRe website at www.sbcadre.org 
OR at the CADRe office. CADRe does not schedule the ADR pl'OC8StJ. You then contact the 
neutral and arrange a 'mutually-agreeable date for the ADR process, and then deliver to the 
CADRe Office (by fax is acceptable if the entire document is legible) a completed Stipulation 
and Older to ADR Process form [SC2038]. Please be sure to Include the proeess date 
Infonnatlon (Item 3). The stipulation form is incomplete without this date. and CADRe cannot 
file the form until it is' complete. Contact CADRe for help with the stipulation form. 

Unless 'otherwise agreed. litigants will share the cost of the neutral they select. ' 

If the amount in controversy in the case ex.ceeds $50.000.00, CADRe offers: 

CADRe MedlaUon: The mediator you select help$ you negotiate a mutually~acceptable 
resolution to the case, The mediator does not impose a deCisiori on you, but rather asSists you 
in exploring options for resolution, typically focusing on the parties' interests. The disputants 
retain total control of the outcome. 

Mediation is a confidential process (Evidence Code §1115-1128). statements made in, 
mediation cannot be repeated in court. The mediator does not communicate with the court 
except to file a Statement ofAgreement or Non-Ag1gement (Form ADR-100). 

Neutral Evaluat/9IJ (HEJ: The neutral you select evaluates the claims and supporting evidence. 
and offers an assessment of the merits of the case. The evaluator can clarify the central issues 
In dispute, assist With discovery and motion planning, or with an informal exchange of key· 
information, or even faclntate settlement discussions when requested by the parties. These 
assessments are not binding, however, equipped with this information, cases frequently settle 

. within a short time after the NE. 

Binding Arbitration: The neutral you select hears the evidence in your ease, makes a 
determination, and issues an award. Binding arbitration is final. It brings closure with very few 
rights of appeal. 

Special Master. The neutral you select works with you to customize an appropriate dispute 
resoluttof.l process to meet your particular needs. Special Master processes can include: 
settlement conferences with a member of our Settlement Master panel, Discovery Referees to 
assist in resolving discovery disputes in complex cases, JudgeS Pro Tem to serve as 
adjudicators, Private Judges for private mini-trials, or any custom process the parties choose to 
design. ' 

TIMING GUIDEUNES, CODES & RULES 

Under Local Rule 1102. parties ·are to complete and retum the ADR Stipulation to the CADRe 
office within ten (10) days Of either the CADRe conference or the Case Management 
,Conference where the judge referred the case to the CADRe program. 

The ADR process should be completed within sixty (60) days after filing the ADR stipulation 
unless otherwise permitted by the judge. 

Within ten (10) days after the final AOR session, the neutral will file a Statement of Agreement 
or Non-Agreement (Form ADR-100) with the court via the CADRe office, and will serve It on all 
parties [refer CRC 1635]. 
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. 

NOTE: It is the mediator's sole responsibility to serve the ADR-100 document on the 
parties and file the original with the court. TIle parUes are not responsible for serving or 
tiling the ADR-fOO, but they must stili file the usual settlementdqcuments If the 
mediation ends In agteemenf[eRe 226J. The mediator's AM-1oo c:Ioes not take the place 
of the parties' Notice ofSettlement 01' Request for DismissaL 

Parties in mediation retain the right to obtain discovery to the extent available under the Civn 
Discovery Act of 1986 (CCP §1775.11). 

Mediation Is a confidential process. Statements made tn mediation cannot be repeated in court. 
(CA Evidence Code §1115-1128). Mediation brim should ONLY be sent to the mediator 
Md NQT filed with the coutt (CA Evidence Code §1119). 

MEDIATlON ATTENDANCE 

CAUFORNIA RULES OF COURT, RULE 1834 
(APPEARANCE AT MEDIATION SESSIONS) 

The parties shall personally appear at the first .mediation session, and at any subsequent 
session unless excused by the mediator. \l\lhen the party is other than a natural person. it shall 
appear by a representative with authority to resolve the dispute or, in the case of a 
governmental entity that requires an agreement to be approved by an elected official or 
. legislatiVe body, by a representative with authority to recommend such agreemenl Each party is 
entitled to have counsel present at all mediation sessions that concern it. and such counsel and 
an insurance representative of a covered party also shall be present or available at such 
sessions, unless excused by the mediator. (Adopted, eff. MaJ'Ch 1, 1994) 

SANTA BARBARA SUPERIOR COURT CADRe RULE 

SANTA BARBARA SUPERIOR COURT, RULE 1102 
COURT ADMINISTEREO DISPUTE RESOLUnON (CADRe) 

a. (Service and filing] As part of the service and proof of service of complaints, the plaintiff(s) 
shall Include a copy of the Court Administered Dispute Resolution (CADRe) Program 
Information and a StIpulation and Order to Alternative Dfspute Resolution (ADR) Process form 
per CRC 201.9(c}. Not later than fifteen (15) days before the 120-day Case Management 
Conference prescribed by Rule 1309( d) of this Court, all counsel shall file with the court a 
completed Case Management Stalemant [CM-110l and serve It on all other parties. At the Case 
Management Conference, the Court will make a detennination 01 the amount in controversy. in 
the manner provided by Section 1141.16 of the Code of Civil Procedure. 

b. [ADR Consultation] At the courfs discretion, counsel and parties may be required to attend 
a coosultation with the staff of the Court's CADRe Program within ten (10) days of the 120-day 
Case Management Conference or as otherwise directed by the court Parties and counsel shall 
be fully prepared to· discuss with the court and CADRe staff the appropriate dispute resolution 
method(s) for the case. 

c. [TImIng. Disposition and Reporting] If an ADR process is selected, counsel· shall file with 
the court a fully-executed Stipulation and Order to Alternative Dispute Resoll./tion (ADR) 
Process form within ten (10) da.ys after the later of either. 

(Q the 120- day Case Management Conference, or . 
(ii) the CADRe COnsultation, indicating their participation In an ADRprocess. 
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SANTA BARBARA SUPERIOR COURT. RULE 1102, continued 

The parties shall conduct the ADR process Within siXty (60) days of filing the ADR Stlpulation. 
unless otherwise agreed to by ttl!!! court. The Neutral shall file with the court a Statement of 
Agreement or Non.:Agreement £ADR-100) wlthin ten (10) days of the final ADR session. All 
reports to the Court by any mediator shall strictly comply with Section 1115 et. seq. of the 
California Evidence Code, regarding disclosure of confidential or privileged information. 

Cases that do not resolve through the use of an ADR process shalt: proceed to trial in 
accordance with these rules. Participation in an AOR process shall not affect time periods 
specified in the Trial Court Delay Reduction Act Upon any settlement or other disposition of a. 
case, other than by trial, wherein an ADR proce~s has occurred or is pending, notice of such 

• disPosition shall 	be given to all parties, to the Court, to the arbitrator .or other ADR neutral 
involved in the case, and also to the Courfs CADRe Program, in the manner required by Rule 
225 of the California Rules of Court. 

c. [Mediation In lieu of Judicial Arbitration] Civil cases with an amount in controversy of 
$50,000.00 or less that are subject to Judicial Arbitration (CCP §1141 et. seq.) may be ordered 
to Limited Mediation in lieu of Judicial Arbitration (COP §1775 at seq.) at the request of the 
parties or the discretion of the court. 

(Adopted 01~.)1-9a As amended; eft. 01-01·05) 

THE CADRe WEBSITE - www.sbcadre.org 

Please visit the CADRe website at www.sbcadre.org. There you will find comprehensive 
information on all of the CADRe neutrals, and a listing of panelists by areas of expertise. 

The site also includes all of the applicable rules and code sections. Also, all forms referred to in 
this brochure are available on the site in editable PDF format The site also contaIns detailed 
statistical information on the program's and the mediation panel's performance to date and 
published articles of interest. 

Santa Barbara Superior Court 
CADRe Program 
Chris Protia, CADRe Director 

In Santa Barbara: 

Santa Barbara Superior Court 
1100 Anacapa Street 
Santa Barbara, CA 93101 
806-568-3124 
8()6..668~144 (fax) 

(In Family Court S~. ground floor; near Dept 6) 


&Mall:. cproflo@sbcourts.org 
Wa'-lte: W'WW.sbcadre.org 

In Santa Marta (Mondays Only):* 

Santa Sarbara Superior Court 
312-C East COOk Street 
Santa Marta, CA 93464 
805-346..7404 
805-346..7616 (fax) 
(1n the Cook DMsion CIvIl CJsrk's ONice) 
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__________________ __ 

-------------------------

Ai1'OONEY OR PARTY \I\IITHOUT ATTORNEY (NAiAE AND ADDRESS); TELEPHONE NO.: .FOil COURTUSE ONLY 

ATTORNEY FOR (Narmrj; 

SUPERIOR COURT OF CAlIFORNIA, COUNTY OF SANTA BARBARA 
STREET ADDRESS: 

IoIIAIUNG ADDRESS: 

CITY AND ZlP CODE: 

BRN'icH NAME: 

P\.AINTlFFIPETITIONER: . • 
OEFeNOANTIRESI"ONDENT: 

CASE NUMBER: 

STIPULA 1,ON AND ORDER TO ALTERNATIVE 
DISPUTE RESOLlITION (ADR) PROCESS 

ASSIGNED .uDGE; 

MANDATORY SETILEMENT CONFERENCE DATE {if appUcablet. __________-....-___ 

This fully executed stipulation must be returned to the CADRe office by: (Fax 805--568-3144) 

1. 	 STIPULATION REGARDING ALTERNATIVE DISPUTE RESOLUTION: 
The parties hereby stipulate that all claims in this action shall be submitted to the following ADR process and the 
parties will appear at such hearing With persons having full authority to resolve the dispute pursuant to California 
Rules of Court, Rule 1634: 
a. 	Amount in Controversy is $50,000.00 or under: 


[ ] Judicial Non-binding Arbitration (CCP 1141.12) , 

[ ] Umited Mediation with Mediator Assigned by the CADRe Office (CCP 1775) 


b. 	Amount in Controversy exceeds $50,000.00: 

[ ] Binding Arbitration 

[ ] CADRe Mediation 

[ 1 Neutral Evaluation 

[ J Special Master 

[]~er. 

2. 	 THE ADR PROCESS WILL BE CONDUCTED BY: 
Neutrars Name: Phone:.______________ 

3. 	 THE MEDIATION (OR OTHER ADR PROCESS) WILL OCCUR ON (moldyfyr); ________--..;... 

4. 	 PARTY REPRESENTATiVeS: 

x X 
F~~~P~~~i~m~~r.---------~--------- F~~~D~e~fen~da~n~t~.-------------------
Name: _________________~--..... Name: 

Address: _______________ Address: ________________ 

CIty/SfJZip: ___________ Cily/StlZip: _____________ 

Tell Fax: ______________ Tell Fax: _____________ 

E-Mail: ______________ E-Mail: ________________ 

. (If additional signatures are required. please attach an additional srgnature page) 

IT IS SO ORDERED PURSUANT TO THE ABOVE STIPULATION: 

Dam: _____________ 

Judge of the Superior COUrt 


$C-2038 {Rev. Oct. 12, 2004] 	 CRC1634STIPULATION AND ORDER TO ALTERNATIVE 
CCP 1141.12, 1775 

DISPUTE RESOLlTI'lON (AOR) PROCESS 
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Last Handling 
Date! 

Issue Status 
3/1212012 
CLOSED 
31212012 

CLOSED 

ISSUE LIST 

Name! 
Reason Desc 

 
CLP - IN  SERVICE REPAIR  AT RISK 

 
CORRESPONDENCE
CORRESPONDENCE 

Vin! 
Case No. 

Model Year and Vehicle 
Line 

2FMGK5CC6BB  2011 
506900412 

2FMGK5CC6BB 2011 

506900412 

Issue 
Type 

04 

01 

Ford Confidential 
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VEHICLE DETAIL 


VIN: 2FMGK5CC6BB  
Make: FORD 


Model: FLEX 

Year: 2011 


Pay Load: 
GVWR: 05970 

WheelBase: 118 
GCWR: 

PEP Code: 202A 

Engine: 3,5L 4V DOHC VCT SMPI V6 GAS 
Transmission: 6SPD AUTO TRANS 6F A 

Paint Code/Color: WHITE PLATINUM TRI-COAT 
Calibration: BP3'ID60A 

Max Towing Weight: 
Axle Ratio: 

Warranty Start Date: 9/11/2010 
Vehicle Build Date: 8/19/2010 

Selling Dealers Name: PERRY FORD 
Selling Dealers P& ACode: 10059 Selling Dealers Sales Code: F71451 
Selling Dealers Main Phone: 805-682-2411 Selling Dealers Service Phone: 805-898-0800 

Vehicle Order Image 
1 2 3 4 5 6 78 9 10 12345678920 12345678930 12345678940 12345678950 

K5   1 1 8 6 D2 29G1138 RG E 2PJ3E C8E 

1 2 3 4 5 6 7 8 9 60 1 2 3 4 5 6 7 8 9 70 12345678980 12345678990 1 2 3 4 5 6 7 8 9 100 

C 61 G TLB 37 1 B 0 82 3V UG MLW L C2 

1 2 3 4567891101 234567891201 23456 789 1301 2 34567 8 9 1401 2345678 9 150 

FMG6FO L 202A 9 CJCA Y 

1 2 3 4 5 6 789160 

Ford Confidential 
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All Action Details for Issue 

VIN: 2FMGK5CC6BB  Year: 2011 Model: Case: 506900412 
Name: MR  Owner Status: Original WSD: 2010-09-11 
Symptom Desc: STALLS/QUITS CRUISE Primary Phone:  
Reason Desc: CLP -IN  SERVICE REPAIR  AT RISK Secondary Phone: 
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 0211312012 

------_......._- .~------------.-----------

Action: TIER II ESCALAliON - UNABLE TO DUPLICATE 
Dealer: 10059 PERRY FORD Origin Desc: US CONCERN CASE BASE 
Odometer: 15500 MI Comm Type: PHONE 
Analyst Name: GROSS, AMY Analyst: AGROSS29 
Action Date: 02110/2012 Action Time: 14.04.49.949 Action Data: Yes 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 
VALERIE COMTE 8052598935 PARENT 

Comments CUSTOMER SAID: =VEH IS AT DLR NOW =THERE IS A BIG PROBLEM WITH THIS VEH AND NOT BEING 
ADDRESSED CORRECTLY= AUG WAS COMING DOWN A MOUNTAIN AND VEH SHUT OFF =ALL LIGHTS CAME ON= 
LOST POWER STEERING =GAVE AHARD TIME WITH GEITING LOANER =HAD FOR 5DAYS AND SAID COULNDT 
DUPLICATE IT =LAST WEDS GOT OFF FREEWAY AND GOING UP HILL AND SAME THING HAPPENED =DLR IS HAS 
CONTACTED TECH HOTLINE BECAUSE THEY DONT KNOW WHAT TO DODEALER SAID: PERRY FORD LINCOLN 440 
HITCHCOCK WAYSANTA BARBARA CA 93105(800) 350-5845CRC ADVISED: I WILL ESCALATE THIS TO OUR 
CUSTOMER CARE SOLUTIONS TEAM. ASPECIALIST WILL CONTACT YOU WITHIN 2 BUSINESS DAYS.**"NOTE TO 
CCR: IF THE VEHICLE IS CURRENTLY NOT AT THE DEALERSHIP, PLEASE ADVISE THE CUSTOMER TO SCHEDULE 
A SERVICE APPOINTMENT FOR THEIR VEHICLE= PLS CONTACT CIW  

Data Element Name Data Value 

ESTIMATED COST OF REPAIR: o 

Action: ESCALATED HANDLING REQUIRED - REQUESTING CCT-CSM SUPPORT 
Dealer: 10059 PERRY FORD Origin Desc: DEALER 
Odometer: 15500 MI Comm Type: VISIT 
Analyst Name: JOHN VAN.WY Analyst: J-VANW10 
Action Date: 02110/2012 Action Time: 17.24.56.252 Action Data: No 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 

JOHN W VAN WYK 8054563423 DEALER 

Comments UNABLE TO DUPLICATE CUSTOMER CONCERN. NO CODES STORED. CONTACTED HOTLINE AND 
PERFORMED RECOMMENDED TESTS. ALL CHECKS OUT OK. HOTLINE RECOMMEND INSTALLING DATA 
RECORDER. INSTALLED DATA RECORDER AND NOTIFIED CUSTOMER. 

Action: CREATE FOLLOW UP 
Dealer: 10059 PERRY FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 15500 MI Comm Type: PHONE 
Analyst Name: CRUZ,MELISSA Analyst: MCRUZ54 
Action Date: 02113/2012 Action Time: 19.24.15.717 Action Data: Yes 
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Comments OBC TO SIM JOHN - NOT AVAIL - LM REQUESTING ACALL BACK ON CASE **" ONLY VEH ON FILE - NO 
ESP OR RECALL ON FILE - NO REPAIR HISTORY FOR CONCERN, PER AWS - PER NHL, REPORT # BHHCJ019 
(2110/12): IF THE CONCERN CANNOT BE DUPLICATED, FURTHER DIAGNOSTICS CANNOT BE RECOMMENDED AS 
THIS COULD POTENTIALLY LEAD TO INCORRECT COMPONENT REPLACEMENT. PLEASE INSTALL A VDR (IF 
AVAILABLE) ON THE VEHICLE AND ADVISE THE CUSTOMER HOW TO MAKE A RECORDING OF THE EVENT. **"* 
OBC TO CIW  - NO ANSWER - LM ON VM - CSM TO FlU TUES, 2113 

Data Element Name Data Value 

DATE OF FOLLOW UP: 02-13-2012 
TIME OF FOLLOW UP (HH:MM): 20:00 

Action: CREATE FOLLOW UP 
Dealer: 10059 PERRY FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 15500 MI Comm Type: PHONE 

Analyst: MJOHSONAnalyst Name: JOHNSON,MARK 
Action Date: 02114/2012 Action Time: 16.12.52.803 Action Data: Yes 

Comments CSM MARK X:77716. CSM MARK X: 77716. NO ESP ON RECORD. OBC TO s/A GENE @805-682-2411 
AND HE SAID VDR WAS INSTALLED IN VEH. VEH WILL BE UP TO THE 2120 TO VERIFY ANY CONCERNS AND 
REMOVE VDR. 

Data Element Name Data Value 

DATE OF FOLLOW UP: 02-20-2012 
TIME OF FOLLOW UP (HH:MM): 20:00 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 10059 PERRY FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 15500 MI Comm Type: PHONE 
Analyst Name: JOHNSON,MARK Analyst: MJOHSON 
Action Date: 02114/2012 Action Time: 19.32.41.185 Action Data: No 

Comments CSM MARK X: 77716. IBC FROM CUST  TO EXPLAIN THAT THE VEH HAS PREVIOUSLY 
STALLED OUT SIX MONTHS AGO. CUST ASKS THAT FORD GIVE HER ANOTHER VEH AS A SWAP. I EXPLAINED TO 
THE CUST THAT WE NEED TO DUPLICATE THE ISSUE AND UNTIL THAT TIME REPLACEMENT IT NOT SOMETHING 
BEING OFFERED. 

Action: CREATE FOLLOW UP 
Dealer: 10059 PERRY FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 15500 MI Comm Type: PHONE 
Analyst Name: JOHNSON,MARK Analyst: MJOHSON 
Action Date: 02120/2012 Action Time: 19.39.25.348 Action Data: Yes 

Comments CSM MARK X: 77716. OBC TO SIA GENE @805-682-2411 AND WAS TOLD WIFE SAID SHE DID NOT 
RECORD ANY INCIDENTS AND CUST IS BRINGING VEH IN TOMORROW TO HAVE VDR REMOVED. I WILL 
SCHEDULE A FOLLOW UP CALL FOR 2121. 

Data Element Name Data Value 

DATE OF FOLLOW UP: 02-21-2012 
TIME OF FOLLOW UP (HH:MM): 20:00 

--- ----....---.----

Action: CREATE FOLLOW UP 
Dealer: 10059 PERRY FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
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Odometer: 15500 MI Comm Type: PHONE 
Analyst Name: JOHNSON,MARK Analyst: MJOHSON 
Action Date: 02121/2012 Action Time: 19.43.03.673 Action Data: Yes 

Comments CSM MARK X: 77716. OBC TO SIA GENE @805-682-2411 AND WAS TOLD VEH IS AT DLR NOW. I WILL 
SCHEDULE A FOLLOW UP CALL FOR 2122. 

Data Element Name Data Value 

DATE OF FOLLOW UP: 02-22-2012 
TIME OF FOLLOW UP (HH:MM): 20:00 

Action: CREATE FOLLOW UP 
Dealer: 10059 PERRY FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 15500 MI Comm Type: PHONE 
Analyst Name: JOHNSON,MARK Analyst: MJOHSON 
Action Date: 0212212012 Action Time: 17.01.33.716 Action Data: Yes 

Comments CSM MARK X: 77716. OBC TO SIA GENE @805-682-2411 SAID VDR WAS REMOVED, NO PROBLEM 
FOUND, AND VEH WAS RTN'D CUST. OBC TO CUST @  AND I REC'D VIM. IT IS NOT ACCEPTING VIM. I 
WILL SCHEDULE A FOLLOW UP CALL TO ASK CUST IF HE HAS ANY QUESTIONS OR CONCERNS. CUST IS 
CONCERNED WITH A STALLING ISSUE THAT IS NOT ABLE TO BE DUPLICATED OR THAT LEAVES TROUBLE 
CODES. 

Data Element Name Data Value 

DATE OF FOLLOW UP: 02-23-2012 

TIME OF FOLLOW UP (HH:MM): 20:00 


Action: CREATE FOLLOW UP 
Dealer: 10059 PERRY FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 15500 MI Comm Type: PHONE 
Analyst Name: CRUZ,MELISSA Analyst: MCRUZ54 
Action Date: 02123/2012 Action Time: 16.26.02.683 Action Data: Yes 

Comments OBC TO CUST @  - NO ANSWER AND UNABLE TO LM ON VM AS IT'S FULL - WILL FlU MON, 
2127 

Data Element Name Data Value 

DATE OF FOLLOW UP: 02-27-2012 
TIME OF FOLLOW UP (HH:MM): 20:00 

----_._-------------------------------

Action: UNABLE TO CONTACT -INITIAL 
Dealer: 10059 PERRY FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 15500 MI Comm Type: PHONE 
Analyst Name: CRUZ,MELISSA Analyst: MCRUZ54 
Action Date: 02127/2012 Action Time: 17.28.03.355 Action Data: No 

Comments OBC TO CUST  - NO ANSWER AND UNABLE TO LM ON VM AS IT'S FULL - CSM WILL 
MAKE NO FURTHER ATTEMPTS TO CONTACT CUST 

Action: CRC FOLLOW UP COMP, REOPEN -CUST NOT SATISFIED OR VEH NOT REPAIR 
Dealer: 10059 PERRY FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 15500 MI Comm Type: PHONE 
Analyst Name: CRUZ,MELISSA Analyst: MCRUZ54 
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Action Date: 03/01/2012 Action Time: 17.31.51.937 Action Data: No 

Comments IBC FROM ZM LAUREN SIMMERS (CSM RECEIVED A LETTER VIA E-MAIL FROM ZM ABOUT 
CUSTOMER'S COMPLAINT) - CUSTOMER'S COMPLAINT VIA E-MAIL HAS RECEIVED ALOT OF VISIBILITY WITHIN 
THE REGION AND CONSUMER AGENCIES VIA THE INTERNET - CUSTOMER'S CONCERN HAS NOT BEEN 
DUPLICATED BY THE DLRSHP - CONCERN IS AS FOLLOWS: COMPLETE LOSS OF POWER, ALL LIGHTS IN DASH 
COME ON, POWER STEERING LOSS - CONCERN HAS OCCURED TWICE - TECH HOTLINE WAS INVOLVED AND 
THEY SUGGESTED THE VDR, WHICH DID NOT CAPTURE ANY EVENTS - ZM LAUREN SIMMERS AND HER BOSS 
ARE REQUESTING THE INVOLVEMENT OF FSE GORDIE KALTZ *** CSM REOPENING CASE BASED ON THIS 
INFORMATION - ZM ADVISED SHE WOULD CONTACT CUST AND HAVE HER VEH BROUGHT IN -I ADVISED IF A 
LOANER OR RENTAL IS NEEDED, I WILL GLADLY ASSIST IN THE COSTS - ALSO ADVISED VEH WILL NEED TO BE 
AT THE DLRSHP IN ORDER FOR A TAR TO BE REQUESTED 

Action: CREATE FOLLOW UP 
Dealer: 10059 PERRY FORD 
Odometer: 15500 MI Comm Type: PHONE 
Analyst Name: CRUZ,MELISSA Analyst: MCRUZ54 
Action Date: 03/01/2012 Action Time: 17.58.49.241 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial 

LAUREN SIMMERS 

Comments ZM TO CONTACT CUST TO GET VEH TO DLRSHP 

Data Element Name 


DATE OF FOLLOW UP: 

TIME OF FOLLOW UP (HH:MM): 


Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 

Action Data: Yes 

Last Name Day Phone Relationship 

ZONE MANAGER FORD EXECUTIVE 


Data Value 

03-05-2012 
20:00 

Action: CREATE FOLLOW UP 
Dealer: 10059 PERRY FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 15500 MI Comm Type: PHONE 
Analyst Name: CRUZ,MELISSA Analyst: MCRUZ54 
Action Date: 03/05/2012 Action Time: 16.55.36.717 Action Data: Yes 

Comments PER ZM LAUREN SIMMERS, CUST IS TO BRING VEH TO DLRSHP ON THURS, 3/8 AS FSE WILL BE 
THERE ON THAT DAY - CSM TO SUBMIT TAR ON WEDS, 317 

Data Element Name Data Value 

DATE OF FOLLOW UP: 03-07-2012 

TIME OF FOLLOW UP (HH:MM): 20:00 


Action: TAR-FSE TECHNICAL ASSISTANCE REQUEST 
Dealer: 10059 PERRY FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 15500 MI Comm Type: OTHER 
Analyst Name: CRUZ,MELISSA Analyst: MCRUZ54 
Action Date: 03/07/2012 Action Time: 18.12.11.838 Action Data: Yes 

Comments CSM RECEIVED A LETTER VIA E-MAIL FROM ZM ABOUT CUSTOMER'S COMPLAINT - CUSTOMER'S 
COMPLAINT VIA E-MAIL HAS RECEIVED ALOT OF VISIBILITY WITHIN THE REGION AND CONSUMER AGENCIES VIA 
THE INTERNET CUSTOMER'S CONCERN HAS NOT BEEN DUPLICATED BY THE DLRSHP - CONCERN IS AS 
FOLLOWS: COMPLETE LOSS OF POWER, ALL LIGHTS IN DASH COME ON. POWER STEERING LOSS - CONCERN 
HAS OCCURED TWICE - TECH HOTLINE WAS INVOLVED AND THEY SUGGESTED THE VDR, WHICH DID NOT 
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CAPTURE ANY EVENTS - ZM LAUREN SIMMERS AND HER BOSS ARE REQUESTING THE INVOLVEMENT OF FSE 
GORDIE KALTZ 

Data Element Name 

APPROVER'S COSIO: 

APPROVER'S NAME: 

DAYS OUT OF SERVICE: 

NUMBER OF PRIOR REPAIR ATTEMPTS: 

INFORMATION OBTAINED FROM: 

PRIOR NHL REPORT #: 

BODY CONVERSION: 

VEHICLE LOCATION (PM CODE): 

DEALER NAME: 

PHONE AT VEHICLE LOCATION: 

DEALER CONTACT: 

CONTACT TITLE: 

STATUS OF VEHICLE LOCATION: 

DESCRIPTION OF VEHICLE CONCERN: 

STATE: 


Data Value 

PMITCH22 
MITCHELL,PATRICK 
1 
o 
DEALER 
YES 
NONE 
10059 
PERRY FORD LINCOLN 
805-682·2411 
JOHN HENSLEY 
SERVICE MANAGER 
DEALER 
LOSS OF POWER, POWER STEERING LOSS 
CALIFORNIA 

Action: CREATE FOLLOW UP 
Dealer: 10059 PERRY FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 15500 MI Comm Type: OTHER 
Analyst Name: CRUZ,MELISSA Analyst: MCRUZ54 
Action Date: 03/07/2012 Action Time: 18.13.15.357 Action Data: Yes 

Comments TAR SUBMITTED 

Data Element Name Data Value 

DATE OF FOLLOW UP: 03·07·2012 
TIME OF FOLLOW UP (HH:MM): 20:00 

Action: CREATE FOLLOW UP 
Dealer: 10059 PERRY FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 15500 MI Comm Type: OTHER 
Analyst Name: CRUZ,MELISSA Analyst: MCRUZ54 
Action Date: 03/08/2012 Action Time: 12.22.45.753 Action Data: Yes 

Comments CORRECTION ON PREVIOUS ACTION· CSM MEANT TO SCHEDULE FlU FOR MON, 3/12 

Data Element Name Data Value 

DATE OF FOLLOW UP: 03-12-2012 
TIME OF FOLLOW UP (HH:MM): 20:00 

Action: TAR-SME APPROVAUDENIAL 
Dealer: 10059 PERRY FORD Origin Desc: REGIONAL ESCALATION SPECIALIST 
Odometer: 15500 MI Comm Type: INTERNET 
Analyst Name: MITCHELL,PATRICK Analyst: PMITCH22 
Action Date: 03/08/2012 Action Time: 15.47.49.387 Action Data: Yes 

Comments FSE HAD OPENED A TAR ON THEIR OWN FOR THIS CONCERN ON 31712012. 

Data Element Name Data Value 

DOES TUCRS AGREE TO TAR? (YIN): NO 
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Action: ESCALATED HANDLING REQUIRED - REQUESTING CCT-CSM SUPPORT 
Dealer: 10059 PERRY FORD Origin Desc: DEALER 
Odometer: 15500 MI Comm Type: VISIT 
Analyst Name: JOHN VANWY Analyst: J-VANW10 
Action Date: 03/08/2012 Action Time: 18.01.28.858 Action Data: No 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 

JOHN W VAN WYK 8054563423 DEALER 

Comments VEHICLE INSPECTED BY GORDIE KALTZ AND RETURNED TO CUSTOMER APROX 24 HOURS LATER. 
PICKED UP AT 3:01 PM TODAY. AS FAR AS I KNOW VEHICLE IS OPERATING TO FACTORY SPECS. 

Action: CONCERN ADDRESSED 
Dealer: 10059 PERRY FORD 
Odometer: 15500 MI 
Analyst Name: CRUZ,MELISSA 
Action Date: 03/1212012 

Comm Type: OTHER 
Analyst: MCRUZ54 
Action Time: 15.06.34.535 

Comments CSM CLOSING CASE PER DLR COMMENTS 

Data Element Name 

CUSTOMER'S LTV SCORE 

PARTS ESCALATION USED? (YIN) 

TECH ASSIST (FSE INVOLVED) USED? (YIN) 

TECH HOTLINE CONSULTED? (YIN) 

ESP USED? (YIN) 

SCP USED? (YIN) 

X-PLAN USED? (YIN) 

CLP FINANCIAL ASSIST PROVIDED? (YIN) 


Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 

Action Data: Yes 

Data Value 

70 

N 

Y 

Y 

N 
N 
N 
N 

-ESTIMATED REPAIR COST(@WARR RATES) ($) 

-CUSTOMER'S SHARE OF REPAIR COST ($) 

-DEALER'S SHARE OF REPAIR COST-P18 ($) 

-DEALER'S SHARE OF REPAIR COST-OTHER($) 

-FORDS'S SHARE OF REPAIR COST-P11 ($) 

CLP FINANCIAL ASSIST DENIED? (YIN) N 

NONE OF THE ABOVE (YIN) N 


Ford Confidential 
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All Action Details for Issue 

VIN: 2FMGK5CC6BB  Year: 2011 Model: Case: 506900412 
Name: MR  OWner Status: Original WSD: 2010-09-11 
Symptom Desc: Primary Phone: 805-680-8449 
Reason Desc: CORRESPONDENCE  CORRESPONDENCE Secondary Phone: 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: ADD ATIACHMENT TO ISSUE 
Origin Desc: MANUAL

Dealer: CORRESPONDENCECSR 
Comm Type: INBOUNDOdometer: 15500 MI CUSTOMER MAIL 

Analyst Name: WOJEWSKI-BOYD Analyst: MWOJEWSKMARSHA 
Action Date: 03/0212012 Action Time: 14.33.51.837 Action Data: No 

Comments CUSTOMER SAID: LTR DATED FEB 18PREDATES HANDLlNGCRC ADVISED: PREDATES HANDLING 

Ford Confidential 
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Server: A WS Prod 
Claims loaded through: 27-JUN-2012 

Vehicle Information Report 

GENERAL VEHICLE INFORMATION: (Related Claims) (QLS Concerns) 
VIN: 2FMGK5CC6BB  Vehide Line WERS, TIP]· FLEX (FORD CIO UTILITY) [09·13J Engine: TINS· 3.SL 4V DOHC VCT SMPI V6 GAS 

Model Year: 2011 Vehicle Line AWS: P3· FLEX Global Engine: E2273 • CYCLONE GAS V6 FWD (TlVCT) • LEP 

Vehicle Type: T Vehicle Line Global, P3 . FLEX (NA.OAKVILLE) Engine Plant: EN22·LIMA 

Inv. Dealer: Drive Code: TIA· 2 WHL LIH FRONT DRIVE Transmission: TIWI • 6 SPD AUTO TRANS 6F 

Vehicle Status Code: 800 Body Cab Style: TIWE·5 DOOR LIGHT TRUCK Global Trans: A 1104 • AT· 6F50/55· VDP 

Markel Derived: F·FORD Version/Series! TIEl' • FORD SERIES Trans Plant: ATII· AlTVAN DYKE 

BUILD INFORMATION: 
Region Built: NA· NORTH AMERICA Aosembly Plant: AS· OAKVILLE PLANT BUILD Vehicle Load Date: 23·AUG·2010 

COI.ntr'Y Built: CAN·CANADA Production Date: 19·AUG·2010 

SALE INFORMATION: 
Region Sold: 

Country Sold: 

Vehicle C.untl1lag: 

Selling Dealer StlProv: 

Selling Dealer [rode.: 

NA . NORTH AMERICA 

USA· UNITED STATES 

Y 

CA 

PERRY FORD [171451 <J 

Arrival Date: 

Sale Date: 

Warranty Start Date: 

Original WSJ), 

30·AUG·20 10 

II·SEp·2010 

II·SEP·20 10 

II·SEP·20 10 

Red Carpet Lea.e: 

Fle.llllet.iIICu. Le••e: 

Modlned Vehicle: 

Warranty Statu. Ind: 

Vehicle Export flag: 

R 

N 

VOC: 

r::SCSBDU039118 6D2 29G1l39 RG B 2PJ3E csse 61 G TL8 3718082 3V UG KLW to C2rMG6PO to 202A ,)CJCA y 

EOC: 

INSTALLED OPTION INFORMATION: 
Air Conditioning: T IG • DUAL ZONE AUTO TEMP CONTROL AC Colur(Trim): 

Alternator Amp Rating: Delivery Type: 

Audio Disk: Drive.harr Code: 

Axle Ratio: EGADD • 3.16 FINAt. DRIVE RATIO Front Seat: 

A.leType: '. [NIAJ Fllel Type: 

Battery Amp Rating: MK Fuel Type Engine: 

Broke Code: FBAAH • POWR 4.WHEEL DISC VACUUM BOOST GVW Clas' Code: 

Broke Code(Service): '. [NIA] Instrumentation: 

Calibration Code: BP3!D60A Mirror(Driver Side): 

CoIor(Accenl): • [NIAJ Mirror(Psngr Side): 

TRACEABILITY INFORMATION 

OOODW • CHARCOAL BLACK 

0 

TIB· SEAT·INDIVIDUAL-LIB DRVIPASS 

AF· UNLEADED FUEL CAPABILITY 

G·Gas 

G 

>.[NIAJ 

DB • DR V PWRlHTIMIR W ICR SK CAPS 

>. [NIAJ 

Navis Engine Serial #: 


Paint: 


Power Antenna: 


Radio: 


Sound System: 


Tire Manufacturer: 


Tire Brand: 


Tire Size: 


Traction Control: 


lOLl 14500194 

PNJKP • WHITE PLA TINUM TaJ·COAT 

<.[N/A] 

MI· AMlFM STRO/CD CHANGER/CLK 

AL· SOUND SYSTEM LEVEL 2 
AG· GOODYEAR 

7AOIJR· < 

D3HC8 • P235/60R 18 AlS BSW T ·RATED 

>.[NIA] 
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on Service of Process 
Transmittal 
08124/2011 
CT Log Number 519044792 

111111111111111111111111111111111111111111111111111111111111111II 
TO: Chris Dzbanski 

Ford Motor Company 
One American Road, WHQ 433-E3 
Dearborn, MI 48126 

RE: Process Served In Illinois 

FOR: Ford Motor Company (Domestic State: DE) 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED 8Y THE STATUTORY AGENT OF THE A80VE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 

DOCUMENT(S) SERVED: 

COURT/AGENCY: 

NATURE OF ACTION: 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SERVICE: 

JURISDICTION SERVED: 

APPEARANCE OR ANSWER DUE: 

ATTORNEY(S) I SENDER(S): 

ACTION ITEMS; 

SIGNED: 
PER: 
ADDRESS: 

TELEPHONE: 

, Pltf. vs. Ford Motor Company, Dft. 

Summons, Complaint, Exhibit(s), Affidavit, Order 

Whiteside County, IL - 14th Judicial Circuit Court, IL 
Case # 11 AR77 

Product Liability Litigation· Manufacturing Defect· Failure to correct and/or repair 
defects' 2010 Ford Taurus VIN#1FAHP2KT8AG

C T Corporation System, Chicago, IL 

By Process Server on 08/24/2011 at 10:00 

Illinois 

09/12111 at or before 1 :00 p.m .• File Answer and/or File Appearance /I 01109/12 
at 1 :00 p.m. - Case Management Conference 

Krohn ft Moss, Ltd 
120 West Madison 
10th Floor 
Chicago, IL 60602 
312-578-9428 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 797445619930 
Image SOP 
Email Notification.ChrisDzbanskiCDZ8ANSK@FORD.COM 

C T Corporation System 
Thad DiBartelo 
208 South LaSalle Street 
Suite 814 
Chicago, IL 60604 
312·345-4336 

Page 1 of 1 1 FR 

Information displayed on this transmittal is for CT Corporation's 
record keeping purposes only and is provided to the recipient for 
quick reference. This information does not constitute a legal 
opinion as to the nature of action. the amount of damages, the 
answer date, or any information contained in the documents 
themselves, Recipient is responsible for interpreting said 
documents and for taking appropriate action. Signatures on 
certified maH receipts confirm receipt of package only, not 
contents. 
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IN THE CIRCUIT COURT OF THE FOURTEENTH JUDICIAL CIRCUIT 

WHITESIDE CuUNty, ILLINOIS 


RYAN DOWNIE, ) 

) 


Plaintiff, ) 

) lI-" 

vs. ) 

) 


FORD MOTOR COMPANY, )

./. f!1' e •• ,...4n"'" s t'rr'ltI 

'1.01' r. LAs....., "', r~/1'( '11/, (;lIlt~'" , .. '''OJ'; ) 
Defendant. ) 

SUMMONS 

To the Defendant: 
YOU ARE SUMMONED and required: 
1. To file your written appearance by yourself or your attorney and pay the 

required fee in Rpom ~~~Wiliteside County Courthouse, Morrison, D1inois 61270, at or 
before 1:00 P.M. on *.. l~.....\¥....., 2011. 

2. To file your answer to the complaint in Room A as required by Par. 3(c) in 
the Notice to Defendant below. 

IF YOU FAIL TO DO SO, A JUDGMENT BY DEFAULT MAY BE TAKEN AGAINST 
YOU FOR THE RELIEF ASKED IN THE COMPLAINT, A COpy OF WIllCD IS 
HERETO ATTACHED. 

To the officer: 

This summons must be returned by the officer or other person to whom it was given for service, with 

Endorsement of service and fees, if any, immediately after service, and not less than 3 days before the day for 

appearance. If service cannot be made, this summons shall be returned so endorsed. This summons may not be 

served later than 3 days before the day of appearance. 

THERE WILL BE A FEE: 

TO FILE YOUR APPEARANCE, 


<{) 
±::::2£$£2ii 

Cl 

"\I 

N 

I.N 

Date of service________--', 2011 
(To be inserted by officer on copy left with Defendant or other 
person) 

Krohn & Moss, Ltd. 
Plaintiff 
120 West Madison Street, 10th Floor 
Chicago, Illinois 60602 
(312) 578-9428 

Name: 
Attorney For: 
Address: 
City: 
Telephone: 
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IN THE CIRCUIT COURT OF THE FOURTEENTH JUDICIAL CIRCUIT 

WIDTESIDE COUNTY, ILLINOIS 


RYAN DOWNIE, ) 
) 

Plaintiff, ) 
) 

vs. ) No. 
) 

FORD MOTOR COMPANY, ) 
) 

Defendant. ) 

COMPLAINT 

NOW COMES Plaintiff, RYAN DOWNIE, by and through his attorneys, KROHN & 

MOSS, LTD., and for his Complaint against Defendant, FORD MOTOR COMPANY, alleges 

and affinnatively states as follows: 

PARTIES 

1. Plaintiff, RYAN DOWNIE ("Plaintiff'), is an individual who was at all times 

relevant hereto residing in the State of Illinois. 

2. Defendant, FORD MOTOR COMPANY ("Manufacturer"), is a foreign 

corporation authorized to do business in the State of Illinois, County of \Vhiteside, and is 

engaged in the manufacture, sale, and/or distribution of motor vehicles and related equipment 

and services. Manufacturer is also in the business of marketing, supplying and selling written 

warranties to the public at large through a system of authorized dealerships, including FINISH 

LINE FORD ("Seller"). Manufacturer does business in all counties of the State of Illinois 

including Whiteside County. 
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BACKGROUND 


3. On or about September 10, 2010, Plaintiff purchased from Seller a 2010 Ford 

Taurus ("Taurus"), manufactured by Manufacturer, Vehicle Identification No. 

1 F AHP2KT8AG 149630, for valuable consideration. (See copy of purchase contract, attached 

hereto as Exhibit "A"). 

4. The purchase price of the Taurus, excluding registration charges, document fees 

and sales tax, and collateral charges, such as bank and finance charges, totaled more than 

$44,437.38. 

5. Plaintiff avers that as a result of the ineffective repair attempts made by 

Manufacturer, through its authorized dealership network, the Taurus was not fit for its ordinary 

purpose of providing trouble free and reliable transportation. 

6. In consideration for the purchase of the Taurus, Manufacturer issued and supplied 

to Plaintiff its written warranty which included three (3) year or thirty six thousand (36,000) mile 

bumper to bumper coverage, as well as other warranties fully outlined in Manufacturer's New 

Car Warranty booklet. (See copy ofwarranty booklet, attached hereto as Exhibit "B"). 

7. On or about September 10, 2010, Plaintiff took possession of the Taurus and 

shortly thereafter experienced the defects listed below. 

8. The defects described below violate Manufacturer's warranty issued to Plaintiff, 

as well as the implied warranty of merchantability. 

9. Plaintiff delivered the Taurus to Manufacturer, through its authorized dealership 

network on numerous occasions . . ,' 

10. Plaintiff avers that the Taurus has been subject to repair on mUltiple occasions for 

the same defects, and that the defects remain uncorrected. 

PE13-003 000523LCPV
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11. Plaintiff brought the Taurus to Seller and/or an authorized servIce dealer of 

Manufacturer for the following defects: 

a. 	 Defective transmission as evidenced by difficulty shifting out of park; 

b. 	 Defective engine/electrical system as evidenced by illumination of the wrench light 
and vehicle not having power; 

c. 	 Defective steering/suspension system as evidenced by illumination of the steering 
operation warning light and loss of power steering; and 

d. 	 Any additional complaints made by Plaintiff, whether or not contained on any 
authorized dealer repair orders. 

12. Plaintiff provided Manufacturer, through its authorized dealership network, 

sufficient opportunities to repair the Taurus. 

13. After a reasonable number of attempts and/or reasonable amount of time to cure 

the defects in Plaintiffs Taurus, Manufacturer was unable and/or failed to repair the defects as 

provided in Manufacturer's warranty thus causing Defendant's limited remedy to repair the 

Taurus to fail of its essential purpose. 

14. Plaintiff justifiably lost confidence in the Taurus's safety and reliability. 

15. Said defects could not have reasonably been discovered by Plaintiff prior to 

Plaintiffs acceptance of the Taurus. 

16. As a result of the defects, Plaintiff provided written notice to Defendant. 

17. The Taurus remains in a defective and unmerchantable condition, and continues to 

exhibit the above mentioned defects. 

18. Plaintiff has been and \vill continue to be financially damaged due to Defendant's 

failure to comply with the provisions of its express warranty and its failure to provide Plaintiff 

with a merchantable Taurus. 
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COUNT I 
BREACH OF WRITTEN WARRANTY 


PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT 

MANUFACTURER 


19. Plaintiff re-alleges and incorporates by reference as though fully set forth herein, 

paragraphs 1-18 of his Complaint. 

20. Plaintiff is a purchaser of a consumer product who received the Taurus during the 

duration of a written warranty period applicable to the Taurus and who is entitled by the terms of 

the \\TItten warranty to enforce against Manufacturer the obligations of said warranty. 

21. Manufacturer is a supplier of a consumer product engaged in the business of 

making a consumer product directly and/or indirectly available to Plaintiff. 

Seller is an authorized dealership/agent of Manufacturer designated to perform 

repairs on vehicles under Manufacturer's automobile warranties. 

23. The Magnuson-Moss Warranty Act, Chapter 15 U.S.C.A., Section 2301, et. seq. 

("Warranty Ace) is applicable to Plaintiffs Complaint in that the Taurus was manufactured, sold 

and purchased after July 4, 1975, and costs in excess often dollars ($10.00). 

24. Plaintiff's purchase of the Taurus was accompanied by a "'TItten factory warranty 

for any defects in material or workmanship, comprising an undertaking in writing in connection 

with the purchase of the Taurus to repair or replace defective parts, or take other remedial action 

free of charge to Plaintiff with respect to the Taurus in the event that the Taurus failed to meet 

the specifications set forth in Manufacturer's warranty. 

25. Manufacturer's warranty was the basis of the bargain of the contract between 

Plaintiff and Manufacturer for the sale of the Taurus to Plaintiff. 
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26. Said purchase of Plaintiffs Taurus was induced by, and Plaintiff relied upon, 

Manufacturer's written warranty. 

27. Plaintiff has met all of his obligations and preconditions as provided m 

Manufacturer's written warranty. 

28. As a direct and proximate result of Manufacturer's failure to comply with its 

written warranty, Plaintiff has suffered damages and, in accordance with 15 U.S.C. §2310(d)(l), 

Plaintiff is entitled to bring suit for such damages and other legal and equitable relief. 

29. Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss 

Warranty Act claim herein, all attorneys' fees are recoverable and are demanded against 

Manufacturer. 

WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows: 

a. 	 The diminution in value of the vehicle, and incurred and/or 
needed costs of repair, and all incidental and consequential 
damages incurred; 

b. 	 All reasonable attorneys' fees, witness fees and all court 
costs and other fees incurred; and 

c. 	 Such other and further relief that the Court deems just and 
appropriate. 

COUNTll 
BREACH OF IMPLIED WARRANTY 


PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT 

MANUFACTURER 


30. Plaintiff re-alleges and incorporates by reference as though fully set forth herein, 

paragraphs 1-18 of his Complaint. 

31. The Taurus purchased by Plaintiff was subject to an implied warranty of 

merchantability as defined in 15 U.S.C. §2301(7) running from Manufacturer to the intended 

consumer, Plaintiff herein. 
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32. Manufacturer is a supplier of consumer goods as a person engaged in the business 

of making a consumer product directly and/or indirectly available to Plaintiff. 

33. Manufacturer is prohibited from disclaiming or modifying any implied warranty 

when making a written warranty to the consumer or when Manufacturer has entered into a 

contract in writing within ninety (90) days of a purchase to perfonn services relating to the 

maintenance or repair of a motor vehicle. 

34. Pursuant to 15 U.S.C. §2308, Plaintiffs Taurus was impliedly warranted to be fit 

for the ordinary purpose for which the Taurus was intended. 

35. The Taurus was warranted to pass without objection in the trade under the 

contract description, and was required to confonn to the descriptions of the Taurus contained in 

the contracts and labels. 

36. The above described defects in the Taurus render the Taurus unmerchantable, and 

thereby not fit for the ordinary purpose for which the Taurus was intended and as represented by 

Manufacturer. 

37. As a result of the breach of implied warranty by Manufacturer, Plaintiff is without 

the reasonable value ofthe Taurus. 

38. 	 As a result of the breach of implied warranty by Manufacturer, Plaintiff has 

suffered and continues to suffer various damages. 

WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows: 

a. 	 The diminution in value of the vehicle, and incurred and/or 
needed costs of repair, and all incidental and consequential 
damages incurred; 

b. 	 All reasonable attorneys' fees, witness fees and all court 
costs and other fees incurred; and 

c. 	 Such other and further relief that the Court deems just and 
appropriate. 
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Respectfully Submitted, 

RYAN DO !/J 
r----I---tf(/

KROHN & MOSS, LTD. 
Attorneys for Plaintiff 
120 West Madison Street, 10th Floor 
Chicago, Illinois 60602 
(312) 578-9428 
LD. No. 33599 
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IN THE CIRCUIT COURT OF THE FOURTEENTH JUDICIAL CIRCUIT 
WHITESIDE COUNTY, ILLINOIS 

RYAN DOWNIE, ) 
) 

Plaintiff, ) 
) 

vs. ) No. 
) 


FORD MOTOR COMPANY, ) 

) 


Defendant. ) 


SUPRE:ME COURT RULE 222 AFFIDAVIT 

NOW COMES Plaintiff, RYAN DOWNlE, by and through his attorneys, KROHN & 

MOSS, LTD., and pursuant to Supreme Court Rule 222, states as follows: 

Plaintiffs attorney, first being duly sworn on oath, deposes and states as follows: 

1. 	 That I am one of the attorneys representing Plaintiff with regard to the above
captioned matter. 

2. 	 I have personal knowledge regarding the facts and circumstances of the above
captioned matter. 

3. 	 Plaintiff in the case seeks money damages less than $50,000.00. 

4. Upon information and belief, I value the claim of Plaintiff to be less than 
$50,000.00. 

5. Further Affiant sayeth naught. 

PE13-003 000529LCPV

http:50,000.00
http:50,000.00


EXHIBIT A 
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p.2815 625-4096 
Jul 0511 11 :25a Ryan Downie 

2100 W. PIONEER PARKWAY Stock No. 3417 
~.~.-------------------- PEORIA, IL 61615 -"'----''-'-------

03/25j1996 (309) fi93-2S2S. WWW:linisllllnefon!..ne1 Date ____-'0::<;9%-1<-·J.:.~0=--'12""0:::..1:.:0"'--_____0.0.8. __-=--=~~-=-.:...;:...:::.._____ 

n 

~~ 0500-7388-6087 RETAIL BUYERS ORDER 

RYAN T DOWHI£ 72886Puroha$er's Name __-'-_---'-...::.~;.;..;;..;;;=-___________ CUST. NO. _--'--=;";;;"';:'--_ salesman K£VI!o! WTOWLE 

Address _--=3;.,:;O,.=;.SS=9:::.......:E_T.:..,:.H.:..:O;.:..:~.=.E--,-___________ City ROCK FALLS Zip 61071 Phone (815)713-5695 

Enter my order for Year ___--=2""0'-"1:,::0'--_ Make--'-f'O.:::..;..:;RD::::..-.._____ Model TAURlJS Color CINNM10N 

Serial No 1~AHP2KTaA61~963G Used 0 Damo 0 Car;Q Truck n Mileage 271, .. 
~ 

FACTORY INSTALLED OPTIONS Base Price $ 41456100 

AS LISTED OW MAIWFACIURER'S LASE ! EquIpment ~ Freight oro!her 
charges • /'lOt included in ~ p.rice. $ fA 

AFFIXED TO VEHICLE ~nmow Ust Price $ 41466 00 
Used Car Allowance $ 10760'00 
Difference $ 30681; DO 

I Dealer Options (QPTIOHAL REC FILI~G) $ 25 00 

I Dealer Options AFTERMARKET (S) $ 639·00 
Dealer Options $ !i/A 
Unit Handling & Documentary Fees $ 1;:::4 j ~Q 

e purchase., as Ii sted, ;:!dil::;~l ed! e::; that ~n Sub·Total $ 31564 38 
~1er ~r Manufactur~ purch~se ineE'! ~. I¥1ve pro9rams Tax $. 1373 {1C 

c1!.1ding Reb-ates. F~nance Rates, ? ice Redu tion Ucense & Title Fee sl 120 00 
£~uipme~t Pac~ag%s are included n the f"i. a,1 Extended Warranty $ '/J: I,· 

ic~ or discou~t. Total Selling Price $ 44437 z,a 
TOTAL OPTIONS $ I Total Cash Difference $ 33657 38 

Governing Law; Forum; Service of. Process. This Agreement Factory Rebates S ~jp 
shar~ be construed under, subject to and governed exclusively by 

GMPP Credit Card (Ext. Warranty Pmt.) $ /Athe laws of the State of lHinois without giving effect '\0 conflict of 
laws principles. The parties to this Agreement expressly agree that Cash on Defivery $1 ~/A
the exclusive venue for any action or legal proceeding arising 1 

directly or indirectly in connection with, out of, or related to this Balance S 33657 38 
Agreement (and all documentsfvehicles delivered or related 2005 Make~ISSAN Serial # 5NIAf.liJ8W95C£064.hereto) must be commenced and maintained only in courts Trade Yr 

located in Peoria County, Illinois. The parties. by tneir execution of __ <tit '-1 "7 
Lic.# Stik # Exp. Mileage~1" ~ 

this Agreement, expressly consent and submit to the jurisdiction of 
Pay Off $1 ~/Iiany State or Federal court located within Peoria County, filinois. 

Each party to this Agreement waives any right that ftlhe/she may Pay Off to: 
otherwise have to transfer or change the venue of any action or 

Total to finance $legal proceeding brought against it/he/she by the other party and 33657 38 
arising directly or indirectly in connection with, out of, or related to ShowUeniO: FORO MOTOR C~E~IT COK~ v 

this Agreement. 
, 

The information you see on the window form {Buyer's Guide) for REMARKS: P.O. BOX 105704 
this ve-hicle is part of this contract. Information on the window form ATLAHTA GA 30348-5i04
ove-rrides any contrary provisions in the contract sale of a used 
vehicle. 

Ao explanalion 01 all\' and all emmlies ls·::owered in ~ems g a:ld 10 01': the bad< c:t !his Older. No salesma,'s verbal agreement is bindin~ an the CDm:Ja!ly. The trOll! and bade of 1!1eOrtier ~~e 
entilll agreement affe::t:n~ Ibis J)IJ1l:hase. el'lC no c!her a~ Dr tl!ldersta!\ding of any nalure ccncemmg same tlas been made or errtered into. or ...;t be ~ Thls 0I1:ler $131 n:ll eonstiIIJle a 
binding agreement OOIt,6 pan r:I: a/!N;~!he Bu,oar OFtM S8Iter uml fuI PII\IIOOnilor 11& .ehie'e has been made, ~ check or aoSfl. or In \he fDnl; at a siSned firtan::ing COIIIraCt 
['We guatlirIM selier (D!aJer) \tI!lt 1itle-1O !he -..ehidI! traded in ptJlSllant to '.Ills ag~ n 1l!1\I. is (1) held sclely by r.W>JS and is valid, ::1_ and tree c:I all eI'ICI.I!IIIlra o1her 1I'a, h baia~ce owed 
DII suc:l1l1ade-ir\, if any. as i'ldicaled II: lI1iS agreeme!\t, and (2) Ii!h~ lIade-ir. liIIe is BRANDE!) DR MARKED SALVAGE OR REBUU.T, f'INISflUNE FOfU) HASTHE OPTION TO VOID 'THE CONrRACT AMD 
R:COVCRTHelRvtiHICLE OFIllfE BUYERWlll.SE RESPONSIBlE FORlHE REDUCEDVAUJE OFTHETRACE=IN AND AU. REUrEO COSTS INCURRED BY FINISH UN: FORI> (see 1IIle cfisclosu~ form), 
J!We "tIdels1and 1tlll Ifle amcunt shoWn as t"le BaIaIa o.-ed On Trade-Ir., i any. 01 It1is Bgleemen1 is an estimate on!¥- If !he Ir.IJI!I payor! is higher. ~ w:11 par F'.nisb \.r.e :::on:. !he d1IIereooe 
immedi1llei'j = ~" IIIbe esIInaI8d payofi is lower, i'inisllli'le Ford IMl par melJ.!$1he dillQrenoe.
vwe'l\:lr II'1II pt.»'pOSI! Of bUying or teasing a Milide autharia the cIeaIer to ClltldISd. .. cndil yerffjcatiM, • 
\ hM; !eacl1I1e maI!l:!f p:i!ltect on the b;d heIeoI and i!J1I'ee . part 0I1h$ crder !he same as it ft were pr:nlllf lIlxNe rrtj si~ I =lily I!Iat I am ct. • age, Of OIce;, and hfifelly Il!.'lu'rQl1<tedg& 
It!C8ipt 01 a CO:7y :If 1hi$ ortler. , 

PURCHASER'S SIGNATURE . ..; -:. '. 

ACCEPTED FINISH LINE Fo~iw__________~~-+~-_-l NO P1IBt..ICUAEllUTYINSUI'IANCE ISStIEtlWYTl:lTHIS ORoeR 1 

~ ;\ 

~\ ' 
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EXHIBITB 
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Your satisfaction is our #1 goal. If you have questions or concerns about 
your vehicle, we suggest you follow these steps: 
1. 	 Contact your Sales Representative or Service Advisor at your 

selling/servicing dealership. 
2. 	 If your inquiry or concern remains unresolved, contact the Sales 

Manager or Service Manager at the dealership. 
3. 	 If the inquiry or concern carmot be resolved at the dealership level, 

please contact the Ford Customer Relationship Center. 

In the U ruted States: 	 In Canada: 

Ford Motor Compa:ny 

Customer Relationship Center 


P.O. Box 6248 

Dearborn, MI 48121 


1-800-392-3673 (FORD) 

(TDD for the hearing impaired: 


1-800-232-5952 ) 

www.cnstomersaskiord.com 


Customer Relationship Centre 

Ford Motor Company 

of Canada, Limited 


P.O. Box 2000 

Oahille, Ontario L6J 5E4 


1-800-565-3673 (FORD) 

VI'WW.ford.ca 


In Caribbean. Central America. Israel and 

Sub-Saharan Mrica, In Puerto PJco and Virgin Islands: 


Ford Motor Compa:ny 

Ford Export Operations 


Attention: Owner Relations 

1555 Fairlane Drive 


Fairlane Business Park #3 

Allen Park, MI 48101 


Telephone: (313) 594-4857 

Fax: (313) 390-0804 


E-mail: expcac@ford.com 


In Middle East 

Ford International Business 

Development, Inc. 


Customer Assistance Center 

P.O. Box 11957 


Caparra Heights Station 

San Juan, PR 00922-1957 


Telephone: (787) 782-5959 El..'1:.233 

Fax: (787) 781-8975 


www.ford.com.pr 


Ford Middle East 

Customer Assistance Center 


API World Tower 

Sheildi Zayed Road 


Dubai, United Arab Emirates 

Telephone: 971-4-3326084 


Fax: 971-4-3327299 

www.me.ford.com 
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Ford Motor Company and your selling dealer thank you for selecting 
one of our quality products. Our commitment to you and your vehicle 
begins with quality protection and service. 

\\711en you need warranty repairs, your selling dealer would like you to 
return to it for that service, but :vou may also take your vehicle to 
another Ford Motor Company dealership authorized for warranty repairs. 
Certain warranty repairs require special training though, so not all 
dealers are authorized to perform all warranty repairs. That means that, 
depending on the warranty repair needed, the vehicle may need to be 
taken to another dealer. If a particular dealership cannot assist you, then 
contact the Customer Relationship Center at 1-800-392-3673. 

If you own or lease a 2010-model E-350 Livery Van equipped >1-1,.11 the 
Livery Service Package or a 2010-model Crown Victoria Police 
Interceptor equipped "1th :he Fleet Crown Police Package Option, refer 
to the Addendum Card that was given to you when you took delivery of 
your vehicle for further explanation of the amendments to the Kew 
Vehicle LimIted Warranty. Please ask the vehicle modifier for a copy of 
the Addendum Card if you Vi1sh to review it prior to taking delivery of 
the vehicle. 

This boolJet explains in detail the warranty coverages that apply to your 
201O-modeJ car or light truck. If you bought a previously ovvned 
2010-rnodel vehicle, you are eligible for any remaining warranty 
coverages. 

Ford Motor Company provides the Emissions Defect Warranties and 
Emissions Performance Warranties which cover your emissions 
control systems, and Noise Emissions Warranty which applies only to 
mediumlheavy duty trucks over 10,000 pounds Gross Vehicle Weight 
Rating (pages 17-31). 

1 
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IF YOU NEED CUSTOMER ASSISTANCE 

Your Ford Motor Company dealer is available to assist you with all your 
automotive needs. Please follow the procedures outlined on the front 
page of this booklet. 

In addition, if you are an eligible U,S, ovmer, you may use· at no cost 
the services of the BBB AUTO LIKE program. For details, see Better 
Business Bureau AUTO LINE program, page 33 or call 
1-800-9,55-5100, 

KNOW WHEN YOUR WARRANTY BEGINS 

Your Warranty Start Date is the day you take delivery of your new 
vehicle or the it is first put into senice (for example, as a dealer 
demonstrator), whichever occurs first. 

CHECK YOUR VEHICLE 

We try to check vehicles carefully at the assembly plant and the 
dealership, and we usually correct any damage to paint, sheet metal, 
upholstery, or other appearance items. But occasionally something may 
slip past us, and a customer may find that a vehicle was damaged before 
he or she took If you see any dan1age '...·hen you receive your 

notify your dealership within one week. 

MAINTAIN YOUR VEHICLE PROPERLY 

Your compartment contains an Owner Guide and a Scheduled 
Maintenance Guide \'vhic:h indicate the scheduled maintenance 
required for your vehicle. Proper maintenance guards against major 

eJ..-penses resulting from neglect or inadequate maintenance, may 
help increase the value you receive when you sell or trade your vehicle, 
and is important in allowing your vehicle to comply \'vith applicable 
emissions standards. 

It is your responsibility to make sure that all of the scheduled 
maintenance is performed and t.hat the materials used meet Ford 

specifications. Failure to perform scheduled maintenance as 
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specified in the Scheduled !\1aintenance Guide ,,,ill invalidate warranty 
coverage on parts affected by the lack of maintenance. Make sure that 
receipts for completed maintenance work are retained ~ith the vehicle 
and conflrmation of maintenance work is always entered in your 
Scheduled Maintenance Guide. 

Your Ford or Lincoln Mercury dealership, or Ford or Lincoln Mercury 
Auto Care Service Center, has factory-trained technicians who can 
perform the required maintenance using genuine Ford parts. The 
dealership looks fonvard to your every service need to maximize 
your satisfaction wit.h your vehicle. 

WHO PAYS FOR WARRANTY REPAIRS? 

You will not be charged for repairs coyered by any applicable warranty 
during the stated coverage periods, unless specifically stated elsewhere 
in this guide. 

Some states have mandat.ed alt.emate time coverage periods for parts of 
your vehicle (e.g. 

Sorne states andior local governments may require a tax on a portion of 
warranty \\:11ere applicable law allows, the tax must be paid by 
you, the 'olmer of the vehicle. 

During the Bumper to Warranty period, dealers may receive 
instmctions to provide no-cost, service-type improvements - not 
originally included in your Scheduled Maintenance Guide - intended to 
increase your overall satisfaction "ith your vehicle. 

Sometimes Ford may offer a special adjustment program to pay all or 
part of the cost of certain repairs beyond the terms of the applicable 
warranty. Check with your dealer or call ]-800-392-3673 to leam whether 
any adjustment program is applicable to your vehicle. Please have your 
vehicle identification number available. 

3 
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DO WARRANTIES APPLY IN OTHER COUNTRIES? 

The New Vehicle Limited Warranty and the Emissions Warranties 
described in this booklet apply to your vehicle if: 

• 	 it was originally purchased through the Ford Export Operations 
Military Sales Program; or 

• 	 it was originally sold or leased by Ford Motor Company or one of its 
dealers in the Cnited States or U.S. Federalized Territories, and it was 
originally registeredJlicensed and operated in the United St.ates, C.S. 
Federalized Territories, or Canada. 

If you meet either of these two requirements, you do have warranty 
coverage when you travel with this vehide outside the United St.at.es, 
·C.S. Federalized Tenitories, or Canada. In some cases, hmvever, you may 
have to pay the senicing Ford dealer in a foreign country or U.S. 
Federalized Territory for a repair that is covered under the U.S. 
warranty. If this happens, be sure to save the paid repair order or 
invoice. You should present this document to a e.S. Ford Motor 
Company dealer for warranty refund consideration. Refer to 
w\v\~'.Ford.com for additional customer assist.ance reference infor:-nation. 
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L.UVJlTA110NS ANOOJSOLAIMERS'· 
Al1:Of the wahi:LitieSn1"t~b6okjetafe';su'ttjectftothefollo~g •.; 
limitations and disciarrrters: . . . 

Tit! ~~ties;ili~'oo1det ~e th~ on1i~xpresswarrantieS ... 
applicab1e to YDur vehicle.Ford~oes not assume .or authorize anyone 
to assume for it any other obligation or liability in cOlmection with 
your vehicle or these warranties. No person, including Ford employees 
or dealers, may modify- or waive any part .of these warranties. 

FDrd and its dealers reserve the right to make changes in or addmons 
to vehicles built or sold by them at any timeVl'ithout incurring any 
obUgation to make the same or similar changes or additions to 
vehicles previously built or sold. 

Ford. and its dealers also reserve the right t.o pro\;de post-warranty 
repairs, conduct recalls, or extend the ·warranty coverage period for 
celtain vehicles or vehicle populations, at the sole discretion of Ford. 
The faCt that Ford has provided such measures to a particular vehicle 
or vehicle population in no way obligates Ford to pro\ide similar' 
accommodations t.o other owners of similar vehicles. 

}\.sa condition of these warranties, you are J"esponsible for properly 
using, maintaining, and caring for your vehicle as outlined in your 
OVlller Guide and Scheduled Maintenance Guide. Ford recommends 
that you maintain copies of all maintenance reeordsand receipts for 
rev'iew by Ford. 
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,ar~l1ot~nsib~t}forany tirne()rinCpp:l~th~ 
.. ,......... ·/>·:y6u~t~.Caused;.~~lossofyour<:l 

.... . ·······eeOsioCrental ...
". . . ........ ··~i)Darur 


esC ''',;\,;\:,;;''-~;' 

~j6inIJ~~o;'jritI1ti~l~i~~;;;g~~ri\~yribtb~i~e&~~fedtiril~ss 
app)icibl~ law prohibits 'their disdaiffier~' .. 

<-,--,,~,.,- -... . ',. ---_..... -'. ,.', ,-, .. 

You may TIi;lt bringaityw'arranty-related claitnas a class . . . . 
representatlve,a private 'attDrney general, a member of a class of 
claimants orin any other representative. capacity 

Ford shall not be liable for any damages caused by delay in delivery or 
furnishing of any products and/or services. 

You may have some implied warranties: For example, you may have an 
implied warranty of merchantability (that the car or light truck is 
reasonably fit for the general purpose for which it was sold) or an 
implied warranty of fitness for a particular purpose (that the car or 
light truc'k is suitable for your special purposes), if a special purpose 
Vi'aS specificallydisclQsed to Ford itself not merely to the dealer 
before your purchase, and Ford itself not just the dealer told you the 
vehicle would be suitable for that purpose. 

These implied v.'arranties are limited, to the exi.€nt allowed by law, to 
the time period (:overed by the v.ritten warranties, or to the applicable 
time period prmided by state law, whichever period is shorter. 

These implied warranties do not apply at all if you use your vehicle 
for business or commercial purposes. In addition, the implied warranty 
of fitness f'Ora particularpurpose does. not apply if your vehicle is 
uSed foirac~,even if thevehiele il) eqUippedforracing. 
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~~.. ~aniies c0ntainedin this~pok!e1;a;[ldaJlq~eStioru; reg~dID&"i.",., 	 ."ang inte re !'r: . are go~med by the la'!<>(the 
p~'i·.vehicle.Some~d()'notC '. 
~w"J9ni ',~raJltyJasts ~, to exd,u4e 
~.r .. ' .". sO.tlie and'·"; 

.~fida\)ove .iIi8.t;ft<?t"iPlfIY,t<,l.. i6U:.. ",•....'.......• 
~h';t{;,;.;'; 	 '; ,<; ;;<,~:\"'" 

NOTE:'.nus~nr0nrtatio~ab~ut th~lbniiati~Jl of imp~ed 
w8.l'lJ,'fflties an~!th~.e~lusionof~id~ntaImid. eollSequelltiaF 
cIa.m3ges 1llid~r th.e NEWVEHlCI.ELOOTED WARBANTYalso 
applies. to the EMISSIONS WARRANTIES described on pages 
17c30.. 

Ford participates in the BBB AUTO LThi"E .varranty disput.e resolution 
program. You may contactBBB AUTO LINE by ca.lling 800-955-5100. 

You are required to submit your warranty dispute to the BBB AUTO 
LINE before exercising rights or seeking remedies under the Federal 
Magnuson-Moss Warranty Act, 15 U.s.C. § 2301 et seq. To the e».'tent 
permitted by the applicable state "Lemon Law", you are also required 
to submit your warranty dispute to the BBB AUTO LNE before 
exercising any rights or seeking remedies under the "Lemon Law". If 
you choose to seek remedies that are not created by the 
Magnuson-Moss Warranty Act or the applicabiestate "Lemon Law," 
you are not' required to first use BBB AUTO LIl\TE t.o resolve your 
dispute - although the program is still available to you. 

For more informat.ion regarding the BBB AUTOLThTE prograIt4 see 
page 33. of t.his booklet. 
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QUICK REFERENCE: WARRANTY COVERAGE 

This chart gives a general summary of your warranty coverage provided 
by Ford Motor Company under the New Vehicle Limited Warranty_ 
Please refer to the description of warranty coverage for more specific 
information. 

For each type of coverage, the chart shows two measures: 

• years in service • miles driven 

Your New Vehicle Limited Warranty 

I TYPE OF 
! COVERAGE 

The measure that oecurs fIrst determines how long your coverage lasts. 
For example: Your Bumper to Bumper Coverage lasts for three years 
lmless you drive more than 36,000 miles before three years elapse. In 
that case, your coverage ends at 36,000 miles. 

For more details on coverage, see: 
- What is Covered? (pages 8-12) 
- What is Not Covered? (pages 12-15) 

WHAT IS COVERED? 

Your KEW VEHICLE LIMITED WARRA.l.JTY gives you specific legal 
rights. You may have other rights that vary from state to state. Under 
your New Vehicle Lintited Warranty if: 

- your Ford vehicle is properly operated and maintained, and 
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- was taken to a Ford dealership for a warranted repair during the 
warranty period, 

then authorized Ford Motor Company dealers v.ill, ",ithout charge, 
repair, replace, or adjust all parts on your vehicle that malfunction or fail 
during normal use during the applicable coverage period due to a 
manufacturing defect in factory-supplied materials or factory worJ(manship. 
This warranty does not mean that each Ford vehicle is defect free. 
Defects may be unintentionally introduced into vehicles dwing the 
design and manufacturing processes and such defects could result in the 
need for repairs. For this reason, Ford provides the New Vehicle Limited 
\J,.'arranty in order to remedy any suth defects that result in vehicle part 
malfunction or failure during the warranty period. 
The remedy under this written warranty, and any implied warranty, is 
limited to repair, replacement, or adjustment of defective parts. This 
exclusive remedy shall not be deemed to have failed its essential purpose 
so long as Ford, through its authorized dealers, is willing and able to 
repair, replace, or adjust defective paJ1S in the prescribed manner. Ford's 
liability, if any, shall in no event exceed the cost of correc:ting 
manufacturing defects as herein provided and upon ex-piration of this 
warranty, any such liability shall terminate. 
Conditions that are not covered by the New Vehicle Limited \ValTanty 
are described on pages 12-15. \Vhen making warranty repairs on your 
vehicle, the dealer "'ill use Ford or Motorcraft parts or remanufactured 
or other parts that are authOlized Ford, at the discretion of Ford or 
the Ford dealership. 
Nothing in this warranty should be construed as requiring defective parts 
to be replaced \\ith parts of a different type or design than the original 
part, so long as the vehicle functions properly with the replacement part. 
Moreover, Ford and its authorized dealers are entitled to a reasonable 
tinle and a reasonable number of attempts "'ithin which to diagnose and 
repair any defect covered by this warranty. 
In certain instances, Ford may authorize repairs at other than Ford 
dealer facilities. 
NO separate warranties apply to tires on your new vehicle. The New 
Vehicle Limit.ed Warranty covers tire defects in factory supplied material 
or workmanship for 100% of labor costs and on a pro rata adjustment 
basis for patts. (See the reimbursement schedule below). 

9 
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For vehicles within the New Vehicle Limited Warranty time in service 
and mileage coverage period, defective tires v.ill be replaced on a pro 
rata adjustment basis according to the following mileage-based 
Reimbursement Schedule: 

The tire manufacturer also provides you v.ith a separate tire warranty that 
may extend beyond the New Vehicle Limited Warranty coverage. You '~ill 
find the manufacturer's tire warranty "it.h the owner literature supplied 
\,ith your vehicle, You have the option of having a tire warranty repair 
performed by t.he tire manufacturer's authorized senice center. If you go 
to a tire senice center for a repair covered by the New Vehicle Limited 
Warranty, you may be charged a prorated amount for 'wear or other 
charges, If so, you should present your paid invoice detaifuig the nature of 
the charges to any Ford Motor Company dealership for refund 
consideration. \\'1,en making warranty on your vehicle, the dealer 
,:viII use Ford or Motorcraft parts or remanufactured or other parts that 
are authorized by Ford. In certain instances, Ford may authorize repairs at 
other than Ford dealer facilities. Tire replacements under warranty v.ill be 
made "ith the same brand and model as originally equipped "ith the 
vehicle unless the same brand and model is no longer available, in which 
case a tire of the same brand, size, load, and tread type \~ill be 
used. In some circumstances, Ford may authorize another brand and/or 
model to substitute for the original brand and model, even if still available. 

Normal tire wear or damage is not reimbursable. See page 15 for details 
of what is not covered. 

Extended warranty coverage periods are available for certain 
vehicle parts and conditions. Specifically, 

(1) Your vehicle's Powelirain components are covered for five years or 
60,000 miles, whichever occurs first. The extended coverage applies to 
the Engine: all internal lubricated parts, cylinder block, cylinder heads, 
electrical fuel pump, electronic engine control unit, engine mounts, 
flyw'heel, injection pump, manifold (exhaust and intake), manifold bolts, 
oil pan, oil pump, seals and gaskets, thermostat, thermostat housing, 
timing chain cover, timing chain (gears or belt), 
turbocharger/supercharger unit. valve covers, water pump; 
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'l"ransmission: all internal parts, clutch cover, seals and gaskets, torque 
converter, transfer case (including all internal parts), transmission case, 
transmission mounts; Front-Wheel Drive: axle shafts, bearings (front 
and rear), center support bearing, drive shafts, final drive housing 
(including all internal parts), hubs-automatic front locldng (four-wheel 
drive), locking rings (four-wheel drive), seals and gaskets, universal and 
constant velocity joints; Rear-Wheel Drive: axle shafts, bearings (front 
and rear), center support bearing, drive a.xle housing (including all 
internal parts), drive shaft, propeller shafts, retainers, supports, seals and 
gaskets, universal and constant velocity joints. 

(2) Your vehicle's safety belts and air bag Supplemental Restraint System 
(SRS) are covered for an e>..1:ended Safety Restraint Coverage Pedod, 
which lasts for five years or 60,000 miles, whichever occurs first. 

Your vehicle's body sheet metal panels are covered for an extended 
Co::rosion Coverage Peliod, which lasts for five years, regardless of miles 
driven. The extended warranty coverage only applies if a body sheet 
metal panel becomes perforated due to corrosion during normal use due 
to a manufactUling defect in factory-supplied materials or factory 
workmanship. For damage caused by airborne mateJial (environmental 
fallout) where there is no factory-related defect involved and therefore 
no warranty - our policy is to pro-vide free repair of paint damage due to 
the airborne mateliai for 12 months or 12,000 miles, whichever occurs 
first. 

(4) Your vehide's direct injection diesel engine and certain engine 
components are covered during the 6.0l)6.4L PowerStroke Diesel Engine 
Coverage Period, which last.s for five years or 100,000 miles, whichever 
occurs first. The following parts are covered during this extended 
coverage period: the engine, cylinder block, heads and all internal parts, 
intake and exhaust manifolds, timing gear, harmonic balancer, yalve 
covers, oil pan and pump, water pump, fuel system (excluding fuel lines, 
fuel tank and frame mounted fuel conditioning module sometimes 
referred to as the frame mounted punlp/filter/water separator), high 
pressure lines, gaskets and seals, glow plugs, turbocharger, two-stage 
turbocharger assembly (6.4L), turbocharger actuator (6.4L), powertrain 
control module, engine control module (6.4L), high pressure fuel 
injection pump assembly (6.4L), electronic driver unit, injectors, 

11 
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injection pressure sensor, fuel rail pressure sensor (6.4L), high pressure 
oil regulator, exhaust back pressure regulator and sensor, exhaust 
pressure sensor (6.4L), manifold pressure sensor (6.4L), intake air 
temperature sensor (6.4L), crankshaft position sensor (6.4L), camshaft 
position sensor, accelerator svvitch. 

NOTE: Some components may also be covered by the Emissions 
Warranties. For more information, see pages 17-30. 

Expedition Limousine Limited Warranty 

If you have purchased or leased a 2010-model E)..-pedition EL (equipped 
,\-ith the I7L Builder's Package) converted int.o a limousine by a Ford 
Qualified Vehicle Modifier, your Expedition EL is eligible for the Ford 
Limousine Limited Warranty coverage for three years or 100,000 miles, 
whichever occurs first. This coverage begins on the Warranty Start Date 
and is in addition to the New Vehicle Limited \Varranty. Refer to the 
warranty addendum card that was given to you when you took delivery 
of your 2010-model Expedition EL Limousine for details of the Ford 
Limousine Limited \"j,7arranty. See page 36 for additional details about the 
IlL Limousine Builder Package. 

WHAT IS NOT COVERED UNDER THE NEW VEHICLE LIMITED 
WARRANTY? 

Damage Caused By: 

• 	 collision or objects striking the vehicle (induding driving 
through a car wash) 

• 	 theft, vandalism. or riot. 

• 	 fire or C.II.,JIU,,.Ul 

• contaminated or improper fuel/fluids 

• 	 customer-applied chemicals or accidental spills 

• 	 driving through water deep enough to cause water to be ingested into 
the 

• 	 misuse of the such a driving over curbs, overloading, racing or 
using the vehicle as a permanent stationary power source 
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Damage Caused by Alteration or Modification 

The New Vehicle Limited Warranty does not cover any damage caused by: 

• 	 alterations or modifications of the vehicle, including the body, chassis, 
or components, after the vehicle leaves the control of Ford Motor 
Company 

• 	 t.ampering with the vehicle, tampering v,rith the emissions systems or 
with the other parts that affect these systems (for example, but not 
limited to exhaust and intake systems) 

• 	 the installation or use of a non-Ford Motor Company part (other than 
a certified emissions part) or an:l' part (Ford or non-Ford) designed 
for off-road use only installed after the vehicle leaves the control of 
Ford Motor Company, if the installed part fails or causes a Ford part 
to fail. Examples include, but are not limited to lift kits, oversized 
tires, roll bars, cellular phones, alarm systems, automatic starting 
systems and performance-enhancing powertrain components or 
software and performance 

Damage Caused by Use and/or the Environment 

The New Vehicle Limited Warranty does not cover surface rust, 
deterioration and damage of paint, trim, upholstery, and other 
appearance it.ems that result fro:n use and/or exposure t.o the elements. 

as the owner, are responsible for these items. Some examples are: 

• 	 dings, dents 
• 	 cuts, burns, plmctures or tears 

• 	 road salt 
• 	 tree sap, bird and bee droppings 

• 	 v,indstorm, lightening, hail 

• 	 earthquake 

• water or flood 

• 	 stone chips, scratches (some examples are on paint and glass) 

• 	 ¥.rindshield stress cracks. However, limited coverage on v,indshield 
stress cracks "ill be pro\rided for the first 12 months in senice, 

of miles driven, even though caused by use and/or exposure 
to the elements. 

13 
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MaintenancelWear 

The New Vehicle Limited \Varranty does not cover: (1) parts and labor 
needed to maintain the vehicle; and (2) the replacement of parts due to 
normal '''lear and tear. You, as the owner, are responsible for these items. 
See your Scheduled Maintenance Guide. Some examples of maintenance 
and normal wear are: 
• oil changes • clutch linings 

• oils, lubricants, other fluids • 'Viper blades 

• oiVair filters • \\'heel alignments and tire 
• 	 tire rotation/inflation balancing 

• cleaning/polishing • Brake pad/lining 
Where a vehicle has no factory-related defect, and is therefore not 
entitled to a 1varranty related repair, replacement or adjustment, it is 
Ford polky nonetheless to provide certain maintenance items, when 
necessary, free of during a limited period: 
• 	 \~iper blade replacements ~ill be provided during the first 12 months 

in senice, regardless of miles driven 
• 	 wheel alignments and tire balancing (wuess required by a warranty 

repair) 'will be provided during the first 12 months or 12,000 miles in 
senice, whichever occurs first 

• 	 Brake padflining replacements ",ill be provided during the first 
12 months or 18,000 miles in senice, whichever occurs first 

SYNC Hands-Free Communications and Entertainment System 

If your vehide is equipped vl'ith SI'NC, the New Vehicle Limited YVarranty 
does not cover repairs under certain conditions. Some examples include: 
• 	 Loss of personal recording media, software or data 

• 	 FaiJure to provide proper installation environment 

• 	 Damage caused by: 
• 	 abnormal use such as insertion of foreign objects, fluid spillage 
• 	 unauthorized modification to alter functionality or capability 
• 	 comput.er or internet viruses, bugs, worms, Trojan Horses, 


cancelbots 

• 	 installation of unauthorized software, peripherals and attachments 
• 	 unauthorized, unapproved and/or incompatible repairs, upgrades 

and modification 
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• 	 the defective function of your cellular phone or digital media device 
(Le., inadequate signal reception by the external antenna, viruses or 
other software problems) 

TIre Wear or Damage 

The New Vehicle Limited Warranty does not cover normal wear or worn 
out tires. Tires ",ill not be replaced (unless required by a warranty 
repair) for wear or damage including: 

• 	 tire damage from road hazard such as cuts, snags, bruises, bulges, 
puncture, and in1pact breaks 

• 	 tire damage due to under or over inflation, tire chain use, racing, 
spinning (as when stuck in snow or mud), inlproper mounting or 
dismounting, or tire repair 

Other Items or Conditions Not Covered 

The New Vehicle Limited Warranty does not cover: 

• 	 vehicles that have had the odometer disconnected, altered, or 
inoperative for an extended period of time \\ith the result that the 
actual mileage calUlot be detennined 

• 	 vehides that have ever been labeled or branded as dismantled, fire, 
flood, junk, rebuilt, reconstructed, or salvaged; this ,,;ill void the New 
Vehicle Limited Warranty 

• 	 vchides that have been determined to be a total loss by an insurance 
company; this 'Ivm void the New Vehicle Limited \Varranty 

• 	 converted Expedition EL Limousines that are not equipped with the 
Limousine Builder's Package (I7L) Option, or if the wheelbase is 
extended beyond 140 inches, or if the Gross Vehicle \Veight Rating 
(GvWR) exceeds 9,900 pounds. See important infOlmation about 
Expedition EL limousine conversion (page 36). 

• 	 any other Ford or Mercury vehicles that are cOllverted to limousines. 
This ",ill void the New Vehicle Limited \Varranty. See import.ant 
information about conversions (page 36) 

• 	 converted ambulances that are not equipped \,ith the Ford Ambulance 
Prep Package, see important information about ambulance conversions 
(page 35) 
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ROADSIDE SERVICE ASSISTANCE 

(UNITED STATES, PUERTO RICO, AND U.S. VIRGIN ISLANDS) 


Your vehicle is covered by the complimentary Ford Roadside Assistance 
Program (unless you are driving a daily rental unit). Under this program, 
Ford ~ill cover: 

• 	 Towing to the nearest Ford Motor Company dealership, or tov.ing to 
your selling dealership if v;ithin 35 miles 

• 	 Flat tire change (vehicle must ha\'e useable spare) 

• 	 Fuel delivery (limit.ed to two occurances in a 12-month period up to 2 
gas, 5 gal. diesel) 

• 	 Jump starts 
• 	 Lock-out assistance (replacement key cost is customer responsibility) 

• 	 'A.'inching (vehicle mllst be v,it."hin 100 feet of a paved or 
county,maintained road) 

The Roadside Assistance is separate from the !\ew Vehcle 
Limited Warranty. It begins at the warranty start date and lasts for five 
years or 60,000 miles (whichever occurs flrst). If you need to\\ing 
beyond the five years or 60,000 miles (,\'hichever occurs period, 
Ford can arrange roadside assistance and charge your credit card unless 
the problem is covered by another Ford warranty. Ford v;ill pay the tow 

under the other warranty. 

For emergency roadside assistance, call 1-800-241-3673, 24 hours 
a day, 365 days a year. 

Ford Rental cars (FRCS) that must be towed becallse a covered repair 
has failed during the warranty coverage period, Ford will cover to\~ing t.o 
the nearest Ford Motor Company dealership. 

Ford Motor Company reserves the right to modify or discontinue 
Roadside Assistance at any time. Certain restrictions apply to Roadside 
Assistance benefits. Call 1-800-241-3673 for further details. 
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QUICK REFERENCE: EMISSIONS WARRANTY COVERAGE 

This chart shows your warranty coverage under two emissions warranties 
that Ford Motor Company pro,ides, in compliance ",'ith Federal 
requirements. The warranties are: 

• Emissions Defects Warranty 

• Emissions Performance Warranty 

Emissions Warranties for Your Vehicle 

YEARS IN 
SERVICE/MILES

DRIVEN 

.. Applies to vehlcies up 10 8,500 pounds gross vehicle weight rating (GVWR} 
•• Applies to trucks over 8.500 pounds 91t!SS vehicle weight rallng !GVWR) up to 19.500 

pounds gross vehicle weight rating (GVWR) 

For full details on emissions control coverage, see: 

- Emissions Defect Warranty (page 18) 

- Emissions Performance Warranty (page 19) 

- What is Covered? (pages 20-21) 

- What is Not Covered? (page 21) 
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EMISSIONS DEFECT WARRANTY COVERAGE 

During the warranty coverage period, Ford Motor Company warrants 
that: 

• 	 your vehicle or engine is designed, built, and equipped to meet - at 
the time it is sold - the emissions regulations of the U.S. 
Environmental Protection Agency (EPA). 

• 	 your vehicle or engine is free from emission-related defects in 
factory-supplied materials or workmanship, which are defects that 
could prevent the vehicle or engine from conforming with applicable 
EPA regulations. 

• 	 you 'will not be charged for diagnosis, repair, replacement, or 
adjustment of pa11.s containing an emissions-related defect. Applicable 
parts are listed under What is Covered? on pages 20-2l. 

The warranty coverage period for: 

• 	 Passenger cars, light duty trucks (applies to vehicles up to 8.500 
pounds GV\VR) 
- 8 years or 80,000 miles (whichever occms first) for catal:r1jc 
converters, electronic engine control w1it (ECl~), transmission control 
module (TCM), and any other onboard emissions diagnostic module. 
- 3 years or 36.000 miles (whichever occurs first) for all other 
covered parts. 

• 	 Heavy duty vehicles (applies to trucks over 8,500 pounds GVWR up to 
19,500 pounds GVWR) 
- 5 years or 50.000 miles (whichever occurs first) for all covered 
parts. 

See WHAT IS COVERED for list of covered parts. 
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EMISSIONS PERFORMANCE WARRANTY COVERAGE 

Under Emissions Performance Warranty Coverage, Ford Motor Company 
Vlill repair, replace, or adjust - Vvith no charge for labor, diagnosis, or parts 
any emissions control device or system, if you meet all of the folloVving 
conditions: 
• 	 You have maintained and operated your vehicle according to the 

instructions on proper care in the Owner Guide, the Scheduled 
Maintenance Guide, and this booklet. 

• 	 Your vehicle fails to conform, during the warranty coverage to 
the applicable national EPA standards, as det.ermined by an EPA 
approved inspection and maintenance program. 

• 	 You are subject to a penalty or sanction under local, state, or federal law 
because your vehicle has failed to conform to the emissions standards. 
(A penalty or sanction can include being denied the right to use your 
vehicle.) 

• 	 Your vehicle has not been tampered "'ith, misused, or abused. 

The warranty coverage period for: 

• 	 Passenger cars, light duty trucks (applies to vehicles up to 8,500 
pounds GV,\VR) 
- 8 years or 80,000 miles (whichever occurs first) for catalytic 
converter, electronic emission control unit transmission control 
module (TCM), and any other onboard emissions diagnostic module 
- 2 years or 24,000 miles (whichever occurs for all other 
covered parts. 

• 	 Heavy duty vehicles (applies to trucks over pounds GV\VR up to 
19,500 pounds GVWR) 
- 5 years or 50,000 miles (whichever occurs for all covered 
parts. 

See \:V'HAT IS COVERED for list of covered parts. 

Note that the warranty on the Warranty Start Date as 
specified on page 2 of this booklet. 
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WHAT IS COVERED? 

For your vehicle if these parts contain an emissions-related defect, they 
are covered by both the Emissions Defect Warranty and the Emissions 
Performance W·arranty. 
• 	 Air Flow Sensor 

• 	 AirlFuel Feedback Control 
and Sensors 

• 	 Air Induction System 

• 	 Catalytic Converter (including 
Diesel Particulate Filter and 
Diesel Oxidation Catalyst) 

• 	 Cold Start Enriehment Syst.em 

• 	 Controls for Deceleration 

• 	 Electronic Ignition System 

• 	 Exhaust (Manifold to 
Catalyst) 

• 	 Electronic Control 
Sensors and Switches 

Control 

• 	 Evaporative Emission Control 
System 

• 	 Exhaust Gas Recirculation 
(EGR) System 

• 	 Exhaust Heat Control Valve 

• 	 Exhaust Manifold 

• 	 Exhaust Pipe (Manifold to 
Catalyst) 

• 	 Fuel Filler Cap and Neck 
Restrictor (non-diesel only) 

• 	 Fuel Injection System 

• 	 Fuel Injector Supply Manifold 

• 	 Fuel Tank (non diesel only) 

• 	 Fuel Tank Pressure Control 
Valve (Flex Fuel Vehicle Only) 

• 	 Idle Air Bypass Valve 

• 	 Ignition Coil and/or Control 
Module 

• 	 Intake :\1anifold 

• 	 Intercooler Assembly 
Engine Charger 

• 	 Malfunction Indicator Lamp 
C\llL)/On-Board Diagnostic 
(OBD) System 

• 	 PCV system and Oil Filler Cap 

• 	 Secondary Air Injection System 

• 	 Spark Control Components 

• 	 Spark Plugs and Ignition Wires 

• 	 Supercharger Assembly 

• 	 Synchronizer Assembly 

• 	Thermostat 

• 	Throttle Body Assembly (MFI) 

• 	Transmission Control Module 
(TCM) 

• 	Turbocharger Assembly 

• Vacuum Distribution System 

* Includes hardware and emissions related software changes only 
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Important Information About List of Parts 

Also covered by the nvo emissions warranties are all emissions-related 
bulbs, hoses, clamps, brackets, tubes, gaskets, seals, belts, connectors, 
non-diesel fuel lines, sensors, and wiring harnesses that are used ",ith 
components on the list of parts, above. 

Concerning parts that should be replaced on a certain maintenance 
schedule: these parts remain under warranty until: (a) the first 
replacement time that is specified in your Owner Guide and the 
Scheduled Maintenance Guide; or (b) the time or mileage limits of 
the Federal Defect and Performance Warranties (whichever occurs first). 
Your Ford Motor Company dealer mai.ntains a complete list of parts 
covered by emissions warranties. For more details about the specific 
parts covered by the Emissions Defect Warranty, contact your dealer. 

WHAT IS NOT COVERED? 

Ford Motor Company may deny you emissions warranty coverage if your 
vehicle or a part does not contain an emissions-related defect or has 
failed because of abuse, neglect, improper maint.enance, unapproved 
modifications, or any items included in What Is Not Covered?, pages 
12-15. 

1£ you need more information about getling service under the Federal 
Emissions Performance Warranty, or if you want to report what you 
believe to be violations of the terms of this warranty, you r:1ay contact: 

Manager, Certification and Compliance Dhision 
(6405J) 
Warranty Claims 
Emironmental Protection Agency 
Ariel Rios building 
1200 Pennsylvania Avenue, N.W. 
Washington, D.C. 20460 

21 

PE13-003 000558LCPV



22 

QUICK REFERENCE: EMISSIONS WARRANTY COVERAGE 

This chart shows the emission warranty that Ford Motor Company 
provides for your vehicle under the emissions control warranty in 
accordance Viith the regulations of the California Air Resources Board. 
This coverage is in addition to Federal Emission warranties (Page 17). 

Emissions Warranties for California Certified Vehicles 
YEARS IN 

SERVICEIMILES 
DRIVEN 

Vehicle Weigh. Rating 
specific pans were selecled on the basis of their 

estimated replacement cos1 at the time the California 
Air Resources Board certified your vehlde for sale in California (up t(! 14,000 GV\VR}. 

"" ... Diesel engine vehicles (Y\'e·[ J4JJOO pnunds GV\VR are covered for 5 years or 100.000 miles . 
..... ,.. Rerer to your Vehicle Emission Control Information Lanel 

for emiSSIOns cenification inrormation. 

Vehicles Eligible for California Emission Warranty Coverage 

California E'mission \varranty coverage applies if your vehiclE' meets the 
folloViing two requirements: 

• 	 Your vehicle is registered in California or other states adopting 
California emission and warranty regulations,* and 

• 	 Your vehicle is certified for sale in California as indicated on the 
vehicle emission control information label. 
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* Other states adopting California emissions and warranty regulation: 
Passenger Car & Light-duty Trucks (up to 8,500 pounds G'VVv"R) 
California, Connecticut, Maine, Massachusetts, New Jersey, 
Oregon, Pennsylvania, Rhode Island, Vennont and Washington 
(NOTE: New York adopted California emission standards, but not 
the California Emissions Warranty; the Federal Emissions Control 
Warranty applies to all non-PZEV vehicles in New York) 
Medium-Duty Vehicles (over 8,500 pounds GVWR up to 14,000 
pounds GVW"R) - California, Coru,ecticut, Maine, Massachusetts, 
Oregon, Rhode Island, Yermont, and Washington 
Light Heavy-Duty DieseJ Engine Vehicles (over 14,000 pounds 
GV\VR up to 19,500 pounds GVWR) - Califomia, Maine, and 
Pennsylvania 

Vehicles Eligible for California PZEV Emission Warranty Coverage 

Califomia Partial Zero Emission Vehicles (PZEV) have extended 
coverage on all emission related parts. This extended warranty coverage 
applies if your vehicle is PZEV certified as indicated on the v'ECI label 
and is registered in Califomia, Connecticut, Maine, Massachusetts, New 
Jersey, New York, Rhode Island or Venn ant. 

For full details about coverage under California requirements for 
emissions control, see: 
• Defects Warranties (pages 2:3-29) 
• Performance Warranty (pages 23-2.5) 
• What Is Covered? (pages 26-28) 
• What Is Not Covered? (page 

EXPLANATION OF CALIFORNIA EMISSIONS WARRANTIES 

Your Warranty Rights and Obligations 

The California Air Resources Board and Ford Motor Company are 
pleased to explain the emission control system warranty on your 
201O-model vehicle. In California, new motor vehicles must be designed, 
built, and equipped to meet the State's stringent anti-smog standards. 
Ford must warrant the emission control system on your vehicle for the 
periods of time listed on pages 24-25, provided there has been no abuse, 

or improper maintenance of your vehicle. 
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Your emission control system may include parts such as the carburetor 
or fuel injection system, the ignition system, catalytic converter, and the 
engine computer. Also included may be hoses, belts, connectors, and other 
emissions-related assemblies. 

\Vhere a warrantable condition exists, Ford Mot.or Company "'ill repair 
your vehicle at no cost to you including diagnosis, parts, and labor. 

Manufacturer's Warranty Coverage 

For Vehicles Eligible for Califomia Emission Warranty Coverage 


If Gross Vehicle Weight Rating is 14,000 lbs. or less: 


For :3 years or 50,000 miles (whichever flrst occurs): 


1. If your vehicle fails a Smog Check inspection, all necessary repairs and 
adjustments \\ill be made by Ford to ensure that your vehicle passes the 
inspection. This is your emission control system PERFORMA...N:CE 
WARR..<\.l\ITY. 

2. If any emissions-related part on your vehicle is defective, the part "'ill 
be or replaced by Ford. This is your short-term emission control 
system DEFECTS WilliRANTY. 

For 7 years or 70,000 miles (\vhichever first occurs): 

If an emissions-related part listed on page 27 "'ith coverage for 7 years or 
70,000 miles is defective, the part will be repaired or replaced by Ford. 
This is your long-teml emission control system DEFECTS WARRANTY. 

If Gross Vehicle Weight rating is over 14,000 lbs.: 

For 5 years or 50,000 miles (gasoline powered and vehicles) or 
5 years or 100,000 miles (diesel powered engines and vehicles) 
(whichever flrst occurs): 

If an emissions-related part on your vehicle is defective, the part will be 
repaired or replaced by Ford. This is your emission control system 
DEFECTS W/lliRANTY. 
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For Vehicles Eligible for California PZEV Emission Warranty Coverage 

For 15 years or 150,000 miles (whichever first occurs): 
1. 	 If an emissions-relat.ed part. on your vehicle is defect.ive, the part ",,1jJ.l 

be repaired or replaced by Ford. This is your emissions control system 
DEFECTS WARRANTY. 

2. 	 If your vehicle fails a Smog Check inspect.ion, all necessary repairs 
and adjustment.s ",,1jJ.l be made by Ford to ensure that your vehicle 
passes the inspection. This is your emission control system 
PERFORMANCE WARRA.>..JTY. 

Owner's Warranty Responsibilities 

.A.B the vehicle O\\l1er, you are responsible for the perfomlance of the 
required maintenance listed in your ov..ller's mannal. Ford Motor 
Company recommends that you retain all receipts covering maintenance 
on your vehicle, but Ford cannot deny warranty coverage solely for the 
lack of receipts or for your failure to ensure the perfomlance of all 
scheduled maintenance. 

You are responsible for presenting your vehicle to a Ford Mot.or 
Company dealer as soon as a problem exists. The warranty repairs 
should be completed in a reasonable amoU11t of time, not to exceed 30 
days. 

As the vehicle owner, you should also be aware that Ford Motor 
Company may deny you \varranty coverage if your vehicle or a part has 
failed due to abuse, neglect, improper maintenance, or unapproved 
modifications. 

If you have any questions regarding your warranty lights and 
responsibilities, or if you want to report what you believe to be violations 
of the terms of this warranty, you may contact the Ford Customer 
Relationship Center at 1-800-392-3673 (FORD) or the California Air 
Resources Board at: 

State of California Air Resources Board 
Mobile Source Operations Division 
P.O. Box 8001 

El Monte, California 91731-2990 
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WHAT IS COVERED? 

If the parts on the follOl1,ing list contains a defect that affects emissions, 
they are covered by the Defects Warranties. 
• 	 .A..ir Flow Sensor 

• 	 AirlFuel Feedback Control 
and Sensors 

• 	 .A..ir Induction System 

• 	 Catalytic Converter (including 
Diesel Particulate Filt.er and 
Diesel Oxidation 

• 	 Cold Start Enrichment System 

• 	 Controls for Deceleration 

• 	 Electronic Ignition 

• 	 Exhaust (Manifold t.o 
Cat.alyst) 

• 	 Electronic Control 
Sensors and S\,iit,ches 

• 	 Electrorjc Control Unit 
(ECC)* 

• 	 Evaporative Emission Control 
System 

• 	 Exhaust Gas Recirculation 
(EGR) System 

• 	 Exhaust Heat Control Valve 

• 	 Exhaust Manifold 

• 	 Exhaust Pipe (Manifold to 
Catalyst) 

• 	 Fuel Filler Cap and Neck 
Restrictor (non-diesel only) 

• 	 Fuel Injection System 

• 	 Fuel Injector Supply Manifold 

• 	 Fuel Tank (non-diesel only) 

• 	 Fuel Tank Pressure Control 
Valve (Flex Fuel Vehicle Only) 

• 	 Idle Air Bypass Valve 

• 	 Ignition Coil and/or Control 
Module 

• 	 Intake Manifold 

• 	 Intercooler Assembly . Engine 
Charger 

• 	 Malfunction Indicator Lamp 
(.?v1IL)/On-Board Diagnostic 
(OBD) System 

• 	 PCV System and Oil Filler Cap 

• 	 Secondary Air Injection System 

• 	 Spark Control Components 

• 	 Spark Plugs and Ignition Wires 

• 	 Supercharger Assembly 

• 	 Synchronizer Assembly 

• 	 Thermostat 

• 	Throttle Body Assembly eMFI) 

• 	Transmission COIltrol :v10dule 
(TCM) 

• 	 Turbocharger Assembly 

• 	 Vacuum Distribution System 

* Includes hardware and emissions related software changes only 
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COVERAGE FOR 2010 MODEL VEHICLES UNDER LONG TERM DEFECTS WARRANTY 

(Coverage for up to 7 years!70,OOO miles, whichever first cccurs) 


Fusion, Milan, Mustang 


Part Name 

Engine Size 

2.SL 3.0L 3.5L 4.0L 4.6L S.4L 

Catalytic Converter X X X X X X 

Catalyst Inlet Pipe X X 

Supercharger X 

Cam Timing Assembly X X X 

Variable Camshaft Timing Kit X X 

Variable Camshaft Timing Housing. (Right-Hand) X 

Variable Camshaft Tlminq Housina (Left-Hand) X X 

Variable Camshaft Timinq Solenoid X 

Camshaft Drive Assembly (Lett-Ha~d) X 

Camshaft Drive Assembly (Right-Hand) X 

Crankshaft Pulley Asembly X 

Charge Air Cooler X 

Transmission Valve/Control Assembly X(1) 

Transmission Solenoid X X X 

Transmission Control Module X(1) 

Fuel Tank X X X 

intake Manifold X X X 

Exhaust Manifold (Right-Hand) X X X X 

Exhaust Manifold (Left-Ha~d) X X X 

Exhaust Manifold Gasket X X 

Exhaust Gasket X 

EGR Tube to Manifold Connector X X 

Throttle Body Spacer X 

Fuel injector Fuel Supply Manifold X 

Powertrain Control Wirina Harness X X X X X X 

Powertrair: Enaine Control Unit (ECU) X X X X X X 

Iv1ain Body Wiring Harness (2) X X X 

Dash Panel & Headlight Junction Wiring Assembly (2) X X X X X X 

(1) Fusion W/AW-6spd Trans only 
(2) for Service Engine Soon/Malfunction Indicator Lamp (MIL) illumination only 
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Important Information about List of Parts 

There may be additional coverage for these parts through the Bwnper to 
Bwnper, Powertrain, or Diesel Engine limited warranties. In any case, the 
warranty with the broadest coverage applies. 

Also covered by this warranty are all emissions-related bulbs, hoses, 
clamps, brackets, tubes, gaskets, seals, belts, connectors, non diesel fuel 
lines, and wiring harnesses that are used 'with components on the list of 
parts above. 

Concerning parts that should be replaced on a certain maintenance 
s(;hedule: these parts remain under warranty until 1.he first required 
replacement time that is specified in your Owner Guide and the 
Scheduled Maintenance Guide. 

NOTE: If the diagnosis does not reveal a defect, the Defects Warranty 
does not apply. 

Your Ford Motor Company dealer maintains a complete list of covered 
parts. For more details about the parts that are covered by the 
Defects Warranty, contact your dealer. 

WHAT IS NOT COVERED? 

Ford Motor Company may deny you emissions warranty coverage if your 
vehicle or a part does not contain a defect that affects emissions or has 
failed because of abuse, neglect, improper maintenance, unapproved 
modifications, or any items included in What Is Not Covered?, pages 
1Z-15. 
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HOW DO I GET WARRANTY SERVICE? 

To service under your emissions warranties, take your vehicle to any 
Ford Motor Company dealer as soon as possible after illumination of the 
!l1alfunction Indicator Light or it has failed an EPA-approved test or a 
California Smog Check inspection. Be sure to show the dealer the 
docwnent that says your vehicle has failed the test. 
Your dealer ,~ill determine whether the repair is covered by the warranty. 
If the dealer has a question about Emissions Performance \,"Varranty 
coverage, it Vi:ill forward the question to Ford Motor Company, which 
must make a final decision within 30 days after YOll bring your vehicle in 
for (The decision \\ill be made within a shorter time if state, local, 
or federal law requires you to have the vehicle repaired more quickly in 
order to avoid additional penalties.) The deadline for a determination 
about Emissions Performance Warranty Coverage does not need to be 
met if you request a delay, agree to a delay in v;yiting, or if the delay is 
caused by an event for which neither Ford nor your dealer is 
responsible. If a question about Emissions Performance Warranty 
coverage is referred to Ford Motor Company, you will be notified Ford 
Motor Company in writing if your claim for walTanty coverage is denied. 
The notice will explain the basis for denying your claim. If you fail to 
receive this notice within a tin1ely manner, as determined above, Ford 
Viill perform the warranty repair for you free of charge. 

HOW DO I HANDLE EMERGENCY REPAIRS? 
If your vehicle needs an emergency warrantable repair and a Ford Motor 
Company dealer is not avaiJable, or if a Ford Motor Company dealer 
cannot perform warrantable repair(s) within 30 days of you bringing 
your vehicle to the dealer, repairs may be performed at any service 
establishment or by you using Ford equivalent replacement parts. 
Ford will reimburse you for the cost of these warranty repairs including 
diagnosis, if you take the partes) that are replaced and the repair 
receipt(s) to a Ford Motor Company dealer. The reimbursement shall not 
exceed Ford's retail price for the warranted parts that are 
replaced and labor charges based on Ford's recommended time allowance 
for t.he warranty repair and the geographically appropriate hourly rate. 
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WHAT REPLACEMENT PARTS SHOULD I USE? 

Ford Motor Company recommends that you use genuille Ford 
replacement parts. However, when you are having non-warranty work 
done on your vehicle, you may choose to use non-Ford parts. If you 
decide to use non-Ford parts, be sure they are equivalent to Ford parts 
ill performance, quality, and durability. If you use replacement parts that 
are not equivalent to Ford parts, your vehicle's emissions control systems 
may not work as effectively, and you may jeopardize your emissions 
warranty coverage. 

For vehicles \~ithin the '.varranty period, Ford \vUl repair at no cost to 
Lhe oV>Tler, under the Federal Emissions Warranty, covered emission 
failures caused by properly installed Ford parts or non-Ford parts that 
have been certified by the U.S. Environmental Protection 
Ford is not responsible for the cost of repairing any emission failures 
caused by non-Ford parts that have not been certified by the EPA. 

The maintenance, replacement, or repair of emissions control 
de'\ices or systems can be performed by any automotive repair 
establishment or indhidual using Ford replacement parts or EPA 
certified parts without voiding your federal warranty coverage 
for future repairs during the warranty period. 

PROPER MAINTENANCE PRESERVES YOUR WARRANTY 

If you do not maintain your vehicle properly, Ford may have the right to 
deny you warranty coverage. 

To have repairs made Wider this ""arranty, you may have to show t.hat 
you have followed Ford's instructions on properly maintaining and using 
your vehicle. You will find these instructions in your Owner Guide and 
Scheduled Maintenance Guide. Be sure to save your senice receipts 
and to keep accurate records of all maintenance work. 

CUSTOMER ASSISTANCE 

If you are not satisfied with the of a warranty matter, see 
Customer Assistance, on the mside front cover, and Better Business 
Bureau (BBB) AUTO LINE program, page 33. 
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NOISE EMISSIONS WARRANTY FOR CERTAIN LIGHT TRUCKS 

Ford Motor Company warrants to the first person who purchases this 
vehicle for purposes other than resale and to each subsequent purchaser 
that this vehicle as manufactured by Ford, was designed, built and 
equipped to conform at the time it left Ford's control with all applicable 
"C.S. EPA Noise Control Regulations. 

This warranty covers this vehicle as designed, built and equipped by 
Ford Motor Company, and is not limited to any particular part, 
component or system of the vehicle as manufactured b;v Ford. Defects in 
design, assembly or in any part. component or s:v'stem of the vehicle as 
manufactUl'ed by Ford, which, at the time it left Ford's control, caused 
noise emissions to exceed Federal standards, are covered by this 
warranty for the we of the vehicle. 

THE NOISE EMISSIONS WARRANTY OBLIGATIONS DO NOT APPLY TO: 

• 	 loss of inconvenience, loss of use of the vehicle, commercial loss 
or, other consequential damages . 

• 	 any vehicle "'hich is not covered by the lJ.S. EPA Medium and 
Trucks Noise Emission Standards (40 CTR. Part 205, Subpart 
i\mong the non-covered vehicles are those lacking a partially or fully 
enclosed operator's compartment. such as a basic stripped 
those ha\·ing a Gross Vehicle Weight Rating of 10,000 or 
and those sold outside t.he United States and it.s lerritOlies. To the 
extent by law, THIS WARRt>,NTY IS EXPRESSLY INSTKAJ) 
of any express or implied warranty, condition, or guarantee, 

or representation, by any person with respect t.o 

conformity of this vehicle with the U.S. EPA Noise Control 

Regulations, including .A...}';'Y IMPLIED WARRA.hJTY OF 

MERCR~1>.JTABILITY OR FITNESS. 
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MORE PROTECTION FOR YOUR VEHICLE 

You can get additional protection for your new car or light truck by 
purchasing a Ford Extended Service Plan (Ford ESP). Ford ESP service 
contracts are backed by Ford 1fot.or Company and they provide: 

• 	 additional benefits during the warranty period depending on the plan 
you purchase (such as: alternative transportation and coverage for 
celtain maintenance and wear items; coverage for certain maintenance 
and \vear items); and 

• 	 extended protection after your Bumper to Bumper Warranty expires. 

You may purchase Ford ESP from any Ford Motor Company dealer or 
visit our website at Ford-ESP-com. There are several Ford ESP plans 
available in various time, distance and deductible combinations. Each 
plan is tailored to fit your 0\';11 driving needs, induding reimbursement 
for towing and rental vehicles. 

When you purchase Ford ESP, you receive peace-of-mind protection 
throughout the United States and Canada, provided by a network of 
more than 4,600 Ford Motor Company dealers. 

This informatior is subject to change. Ask your dealer for complete 
details about Ford ESP coverage. 
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Your satisfaction is important to Ford Motor Company and to your dealer. 
If a warranty concern has not been resolved using the three-step 
procedure outlined on the first page of the Customer Assistance section, 
you may be eligible to participate in the BBB AUTO LINE program. 

The BBB ACTO LINE program consists of two part,s - mediation and 
arbitration, DUling mediation, a representative of the BBB Vl'ill contact 
both you and Ford Motor Company to explore options for settlement of 
the clain1. If an agreement is not reached during mediation and your 
claim is eligible, you may participate in the arbitration process. An 
arbitration healing ",ill be scheduled so that you can present your case 
in an informal setting before an impartial person. The arbitrator will 
consider the testimony provided and make a decision after the hearing, 

You are not bound by t.he decision, but should you choose to accept the 
BBB AUTO LINE decision, Ford must abide by the accepted decision as 
well. Disputes submitted to the BBB AUTO LINE program are usually 
decided within forty days after you file your claim \vith the BBB. 

BBB AUTO LINE Application: Using the information provided below, 
please call or "'1'ite to request a program application. You ,~ill be asked 
for your name and address, general information about your new vehicle, 
information about your warranty concerns, and any steps you have 
already taken to try to resolve t.hem. A Customer Clain1 Form ",ill be 
mailed that wiIl need to be completed, signed, and returned to the BBB 
along with proof of ownership, Cpon request, the BBB ,~ review the 
c:laim for eligibilty under Program Smnmary Guidelines. 

You can get more information by callng BBB AUTO LINE at 
1-800-955-5100, or writing to: 

BBB AUTO LINE 
4200 Wilson Boulevard, Suite 800 
Arlington, VIrginia 22203-1833 

BBB AUTO LINE applications can also be requested by calling the Ford 
Motor Company Customer Relationship Center at 1-800-392-3673. 

Note: Ford Motor Company reserves the right to change eligibility 
limitations, modify procedures, or to discontinue this process at any time 
without notice and ",ithout obligation. 
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These state laws - sometimes called lemon laws - allow owners to receive 
a replacement vehicle or a refund of the purchase price, under certain 
circumstances. The laws vary from state to state. 

To t.he ex"tent your state law allows, Ford ~fotor Company requires that 
you flrst send us a written notifIcation of any defects or non-conform.ities 
that you have expelienced \\ith your vehicle. (This will give us the 
opportunity t.o make any needed repairs before you pursue the remedies 
provided by your st.at.e's law.) 

In all other stat.es ·where not specifically required by state law, Ford 
Motor Company requests that you give us the 'Hit.ten not.ice. Send your 
written notifIcation to: 

Ford Motor Company 
Customer Relationship Center 
P.O. Box 6248 

Dearborn, MI 48126 
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Ford vehicles are suitable for producing ambulances only if equipped 
v,rith the Ford Ambulance Prep Package. In addition, Ford urges 
ambulance manufacturers to follow the recommendations of the Ford 
Incomplete Vehicle Manual and the Ford Truck Body Builders 
Layout Book (and pertinent supplements). 

Using a Ford vehicle without the Ford Ambulance Prep Package 
to produce an ambulance could result in elevated underbody 
temperatures, fuel overpressurization, and the risk of fuel 
expulsion and fires. Such use also voids the Ford Bumper to 
Bumper Warranty and may void the Emissions Warranties. 

You may determine whether the vehicle is equipped vdth the Ford 
Ambulance Prep Package by inspecting the information plate on the 
driver's rear door pillar. 

You may determine whether the ambulance manufactmer has followed 
Ford's recommendations by contacting the ambulance manufacturer of 
yom vehicle. 
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Ford Motor Company authorizes only Ford Qualified Vehicle Modifiers 
CQVlvf's) to perform Ford Expedition EL conversions. To obtain a list of 
Qv¥'s, visit our website at www.fleetJord.comllimo or call 
1-800-:34-FLEET. Expedition EL is suitable for limousine conversion only 
if equipped ~ith the proper Ford Limousine Builder's Package. The 
wheelbase on the Expedition EL ",ith the Limousine Builder's Package 
(l7L) may NOT be extended beyond 140" (258.89 total wheelbase) or in 
a marmer that results in a Gross Vehicle Weight Rating (GV\\!R) 
exceeding 9,900 pounds. 

If an Expedition EL Limousine is NOT equipped with the Limousine 
Builder's Package or it is equipped \vith the Limousine Builder's Package 
but it's wheelbase is extended beyond its limitations or if it's GV\VR 
exceeds the weight limitations, then the New Vehicle Limited \Jv'arranty is 
voided, any Ford Extended Senice Plan (ESP) contract is voided, 
applicable Emissions warranties may be voided, and the vehicle modifier 
may be considered the vehicle "manufacturer" for Emissions Warranty 
coverage purposes (including responsibilities for emissions, warranty, 
recall, and in-use compliance), 

illY other Ford or y[ercury vehicle converted to a linlousine ",ill void 
the New Vehicle Limited Warranty. 
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IN THE CIRCUIT COURT OF THE FOURTEENTH JUDICIAL CIRCUIT 

WHITESIDE COUNTY, ILLINOIS 


RYAN DOWNIE, ) 
) 

Plaintiff, ) 
) 

VS. ) . No. 
) 

FORD MOTOR COMPANY, ) 
) 

Defendant. ) 

JURY DEMAND 

The undersigned demands a jury trial. 

Name KROHN & MOSS, LTD. 
Attorney for PLAINTIFF 
Address 120 WEST MADISON ST., 10TH FLOOR 
City CmCAGO, IL 60602 
Telephone 312/578-9428 

PE13-003 000575LCPV



CuDL Issue List Page 1 of 1 

Last Handling 

Date! 


Issue Status 

9/1/2011 

CLOSED 

6/8/2011 

CLOSED 

5/31/2011 


CLOSED 


5/31/2011 

CLOSED 


ISSUE LIST 

Name! 
Reason Desc 

Vin! 
Case No. 

Model Year and Vehicle 
Line 

Issue 
Type 

 1FAHP2KT8AG  2010 TAURUS 
DRP-VEHICLE REPURCHASE REQUEST 1390431511 

 1FAHP2KT8AG  2010 TAURUS 
CLP -IN - BUYBACK  MULTIPLE REPAIRS 1390431511 

 1FAHP2KT8AG  2010 TAURUS 
MARKETING-PUBLIC PRIVATE-ESP

ACCESSORY 
 

MISC INQUIRY - CHANGE OF ADDRESS 

1390431511 

1FAHP2KT8AG  2010 TAURUS 
1390431511 

06 

04 

01 

02 

Ford Confidential 
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Customer Data Link - CuDL Page 1 of3 

All Action Details for Issue 

VIN: 1FAHP2KT8AG  Year: 2010 Model: TAURUS Case: 1390431511 
Name: MR Owner Status: Original WSD: 2010·09·10 
Symptom Desc: LOSS OF POWER ACCELERATION ALL ENGINE TEMP Primary Phone:  
Reason Desc: DRP-VEHICLE REPURCHASE REQUEST Secondary Phone:  
Issue Type: 06 BBB AUTO LlNElDACO Issue Status: CLOSED 

Action: OPEN - PENDING ELIGIBILITY 
Dealer: 09820 PETE HARKNESS FORD-LiNCOLN-MERCURY,INC. Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 28256 MI Comm Type: MAIL 
Analyst Name: HERRERA,JUAN Analyst: J·HERRE3 
Action Date: 06/20/2011 Action Time: 16.00.24.482 Action Data: No 

Comments NEW CASE: FRD1121567. REPRESENTED BY E. KRACANDER OF KROHN &MOSS AL GA IL KY KS MN 
MO WI TX. PROBLEMS: ELECTRICALITRANSMISSION,BRAKES,ELECTRICAL,STEERING. 

Action: FIELD E·MAIL SENT - DRP 
Dealer: 09820 PETE HARKNESS FORD·LlNCOLN-MERCURY, Origin Desc: CONSUMER AFFAIRS-DISPUTE 
INC. RESOLUTION PROGRAM 
Odometer: 28256 MI Comm Type: OTHER 
Analyst Name: PETERSON 
{LPETER58),LlNDA Analyst: LPETER58 

Action Date: 06/21/2011 Action Time: 
07.56.09.020 Action Data: No 

Comments - OPENED NEW CASE 

Action: FIELD E-MAIL SENT - DRP 
Dealer: 09820 PETE HARKNESS FORD-L1NCOLN Origin Desc: CONSUMER AFFAIRS-DISPUTE 
MERCURY, INC. RESOLUTION PROGRAM 
Odometer: 28256 MI Comm Type: OTHER 
Analyst Name: COSTA 
{LCOSTA21 ).LOUIS Analyst: LCOSTA21 

Action Date: 06/21/2011 Action Time: 
11.08.22.494 Action Data: No 

Comments DRS LOU COSTA --- TFOAM 10 20066577 --- FIELD REPORT REQUESTS SENT TO SM HOWARD MILLS 

Action: OPEN - CABBB CASE ELIGIBLE 
Dealer: 09820 PETE HARKNESS FORD·LlNCOLN-MERCURY. INC. Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 28256 MI Comm Type: MAIL 
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3 
Action Date: 06/21/2011 Action Time: 16.00.17.806 Action Data: No 

Comments OPEN - CABBB CASE ELIGIBLE 

Action: COMPANY REPORT SUBMITTED 

Dealer: 09820 PETE HARKNESS FORD.LlNCOLN-MERCURY. INC. Origin Desc: CONSUMER AFFAIRS·DISPUTE 
RESOLUTION PROGRAM 

Comm Type: OUTBOUNDOdometer: 28256 MI 
EMAI L-OTHER 

Analyst Name: PONTILLO 

917/2011 
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Customer Data Link - CuDL Page 20f3 

(TPONTILL}.TERESA Analyst: TPONTILL 

Action Date: 07/13/2011 Action Time: 08.16.14.888 Action Data: Yes 


Comments SUBMITTED MRF POSITION TO BBB VIA FAX AND EMAIL. 


Data Element Name Data Value 


CUSTOMER CONTACTED BY FORD NO 

REGION RESPONDED TO DSB E-MAIL (YIN) YES 


Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 09820 PETE HARKNESS FORD-LiNCOLN-MERCURY, INC. Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 28256 MI Comm Type: MAIL 
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3 
Action Date: 07/15/2011 Action Time: 11.00.18.259 Action Data: No 

Comments HEARING SCHEDULED ON 07/18/11 AT 11:30 AM 

Action: ARBITRATION-AWA DRS SPENDING 
Dealer: 09820 PETE HARKNESS FORD-LiNCOLN-MERCURY, INC. Origin Desc: CONSUMER AFFAIRS-DISPUTE 

RESOLUTION PROGRAM 
Comm Type: OUTBOUND

Odometer: 28256 MI EMAIL-OTHER 
Analyst Name: PONTILLO Analyst: TPONTILL(TPONTILL},TERESA 
Action Date: 07/25/2011 Action Time: 09.31.17.519 Action Data: Yes 

Comments DENIAL DECISION RENDERED BY ARBITRATOR. CASE CLOSED AND FINISHED. 

Data Element Name Data Value 

ARBITRATOR NAME (LAST NAME, FIRST NAME) HICKS, GARY 
DENIAL DECISION (y=YES, N=NO) Y 
VEHICLE PAYMENT 
VEHICLE REIMBURSEMENT 
ESP (Y=YES, N=NO) 
PLAN NAME 
PLAN TIME 
PLAN MILEAGE 
RAV (Y=YES, N=NO) 
RAVTYPE 
FURTHER REPAIR (Y=YES, N=NO) 

Action: ARBITRATION DECISION-DENIAL 
Dealer: 09820 PETE HARKNESS FORD-LiNCOLN-MERCURY, INC. Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 28256 MI Comm Type: MAIL 
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3 
Action Date: 07/25/2011 Action Time: 21.01.28.629 Action Data: No 

Comments ARBITRATION DECISION-DENIAL ARBITRATED RESULTING IN A DENIAL 

Action: ASSUMED REJECTION OF DECISION 
Dealer: 09820 PETE HARKNESS FORD-LiNCOLN-MERCURY, INC. Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 28256 MI Comm Type: MAIL 
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3 
Action Date: 09/01/2011 Action Time: 21.05.10.920 Action Data: Yes 

9/7/2011 


PE13-003 000578LCPV



Customer Data Link - CuDL Page 3 of3 

Comments DATE OF REJECTION 08/30/11 ARBITRATED RESULTING IN ADENIAL 


Data Element Name Data Value 


DATE OF REJECTION 08130/11 

Y 

Ford Confidential 
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Customer Data Link - CuDL Page 1 of2 

All Action Details for Issue 

VIN: 1FAHP2KT8AG  Year: 2010 Model: TAURUS Case: 1390431511 
Name: MR  Owner Status: Original WSD: 2010-09-10 
Symptom Desc: STRGIHANDLING FUNCTION HIGH EFFORT Primary Phone:  
Reason Desc: CLP - IN - BUYBACK - MULTIPLE REPAIRS Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 06101/2011 

Action: TIER II ESCALATION - BUYBACK 
Dealer: 09820 PETE HARKNESS FORD-LiNCOLN-MERCURY, INC. Origin Desc: US CONCERN CASE BASE 
Odometer: 25000 MI Comm Type: PHONE 
Analyst Name: BROOKSFINLEY , JENNIFER Analyst: JBROOKSF 
Action Date: 05/31/2011 Action Time: 10.57.57.870 Action Data: No 

Comments CUSTOMER SAID: -CUSTOMER STATES HE HAS HAD SEVERAL REPAIRS -SHIFTER CABLE BROKE
THROTTLE BODY BROKE-HAD FAULTY BRAKE PADS-CURRENTLY POWER STEERING IS NOT WORKING
CUSTOMER SEEKING FORD TO BUYBACK VEHICLE-HAS ONLY HAD THIS CAR FOR 9 MONTHS AND HAS HAD TO 
DEAL WITH SEVERAL REPAIRS ALREADYDEALER SAID: PETE HARKNESS FORD-LiNCOLN-MERCURY, INC.2811 
LOCUST STREETSTERLING IL 61081(815) 625-6300CRC ADVISED: NOTE: CUSTOMER IS REQUESTING A BUYBACKI 
HAVE DOCUMENTED YOUR CONCERNS AND AM SENDING YOUR INFORMATION TO OUR CUSTOMER CARE 
SOLUTIONS TEAM. YOU WILL BE CONTACTED BY ASPECIALIST TO DISCUSS YOUR ISSUE WITHIN 2 BUSINESS 
DAYS. THIS DOES NOT GUARANTEE THAT FORD WILL BUYBACK YOUR VEHICLE. FORD'S COMMITMENT IS TO 
HONOR THE NEW VEHICLE LIMITED WARRANTY .-ADVISED OF ABOVE 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 09820 PETE HARKNESS FORD-LiNCOLN-MERCURY, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 25000 MI Comm Type: PHONE 
Analyst Name: PATTISON,CRAIG Analyst: CPATTIS2 
Action Date: 06/01/2011 Action Time: 10.03.30.821 Action Data: Yes 

Comments ·"CSM CRAIG X7773·" -NO ESP NO RECALLS-3 PRIOR AWS REPAIRS, SHIFTER CABLE, BRAKE NOISE, 
CHECK ENGINE LIGHT (THROTTLE BODY REPLACED)-LTV 81 ORG OWNER-OBC TO THE DLR -VEH NEEDS A 
POWER STEERING GEAR-SM CONTACTED SELLING DLR TO GET A RENTAL -DLR IS EXPECTING THE VEH AT THE 
END OF THE WEEK-OBC TO CUST HE ADVISED OF PAST CONCERNS AND FUTURE WORRIES-CSM ADVISED I 
WILL LOOK FURTHER INTO HIS REQ -CSM HAS REQ ACCOUNTING COPIES OF ROS FOR REVIEW-PER SM THE 
CUST HAS NOT BEEN DOWN FOR 30 DAYS, CSM WILL CONFIRM-WILL FlU 6-8 

Data Element Name Data Value 

DATE OF FOLLOW UP: 06-08-2011 
TIME OF FOLLOW UP (HH:MM): 18:30 

Action: CONCERN ADDRESSED 
Dealer: 09820 PETE HARKNESS FORD-LiNCOLN-MERCURY, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 25000 MI Comm Type: PHONE 
Analyst Name: PATTISON,CRAIG Analyst: CPATTlS2 
Action Date: 06/08/2011 Action Time: 14.57.28.493 Action Data: Yes 

Comments ···CSM CRAIG X7773"· -OBC TO DLR SPOKE WITH ASM -THE VEH HAS BEEN PICKED UP AS OF 6-6 
TIME FRAME-THE SELLING DLR HAS PROVIDED RENTAL FOR THE CUSTOMER-OBC TO CUST ADVISED FMC WILL 
NOT BE REPLACING VEH-CUST HAS ALL READY BEEN IN CONTACT WITH A LL AHORNEY-CSM ADVISED IWILL 
HAVE NO FURTHER CONTACT WITH HIM HE WILL BE WORKING WITH ANOTHER OFFICE IN FORD-CASE CLOSED 

Data Element Name Data Value 

9/7/2011 
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Customer Data Link - CuDL Page 2 of2 

CUSTOMER'S LTV SCORE 81 
PARTS ESCALATION USED? (YIN) N 
TECH ASSIST (FSE INVOLVED) USED? (YIN) N 
TECH HOTLINE CONSULTED? (YIN) N 
ESP USED? (YIN) N 
SCP USED? (YIN) N 
X-PLAN USED? (YIN) N 
CLP FINANCIAL ASSIST PROVIDED? (YIN) N 
-ESTIMATED REPAIR COST(@WARRRATES)($) 
--CUSTOMER'S SHARE OF REPAIR COST ($) 
-DEALER'S SHARE OF REPAIR COST-P18 ($) 
-DEALER'S SHARE OF REPAIR COST-OTHER($) 
-FORDS'S SHARE OF REPAIR COST-P11 ($) 
CLP FINANCIAL ASSIST DENIED? (YIN) N 
NONE OF THE ABOVE (YIN) Y 

Ford Confidential 

9/7/2011 
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Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

VIN: 1FAHP2KT8AG  
Name: MR  
Symptom Desc: 
Reason Desc: MARKETING-PUBLIC PRIV
Issue Type: 01 INQUIRY 

Year: 2010 
Owner Status: Original 

ATE-ESP-ACCESSORY 
Issue Status: CLOSED 

Model: TAURUS 
WSD: 2010-09-10 
Primary Phone: 

 

 

 
3  

Action: PUBLIC-PRIVATE OFFER 
Dealer: 
Odometer: 25000 MI 
Analyst Name: BROOKSFINLEY , JENNIF
Action Date: 05/31/2011 

ER 
Comm Type: PHONE 
Analyst: JBROOKSF 
Action Time: 10.58.53.982 

Origin Desc: MAN

Action Data: Yes 

UAL  PHONE CSR 

Comments CRC ADVISED: =NO ALERT 

Data Element Name Data Value 

GENERAL REASON FOR CRC 
MISCELLANEOUS/OTHERCONTACT: 
EXCLUDED CALL TYPEPUBLIC-PRIVATE OFFER ACTIONS: 
(LEGAUBUYBACKIANGRY) 

Ford Confidential 
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Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

VIN: 1FAHP2KT8AG  Year: 2010 Model: TAURUS Case: 1390431511 
Name: MR  Owner Status: Original WSD: 201 0-09-10 
Symptom Desc: Primary Phone:  
Reason Desc: MISC INQUIRY - CHANGE OF ADDRESS Secondary Phone:  
Issue Type: 02 INFORMATION Issue Status: CLOSED 

Action: UPDATE CUSTOMER ADDRESS OR PHONE NUMBER 
Dealer: Origin Desc: MANUAL  PHONE CSR 
Odometer: 25000 MI Comm Type: PHONE 
Analyst Name: BROOKSFINLEY , JENNIFER Analyst: JBROOKSF 
Action Date: 05/31/2011 Action Time: 10.50.41.000 Action Data: No 

Comments CUSTOMER PROFILE UPDATE 

Ford Confidential 

9/7/2011 
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Service of Process~) CT Corporation 
Transmittal 
02127/2012 
CT Log Number 520041616 

11111111111111111111111111111111111111111111111111111111111111111 
TO: Chris Dzbanski 

Ford Motor Company 
One American Road, WHQ 433-E3 
Dearborn, M148126 

RE: Process Served in Michigan 

FOR: Ford Motor Company (Domestic State: DE) 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 

DOCUMENT(S) SERVED, 

COURT/AGENCY: 

NATURE OF ACTION: 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SERVICE: 

JURISDICTION SERVED: 

APPEARANCE OR ANSWER DUE: 

ATTORNEY(S) / SENDER(S): 

REMARKS: 

ACTION ITEMS: 

SIGNED: 
PER: 
ADDRESS: 

TELEPHONE: 

, PItt. vs. Ford Motor Company, etc., et at., Dfts. 

Letter, Summons and Return, Complaint and Jury Demand, Exhibit(sl, 
Interrogatories, Request 

3rd Circuit Court, Wayne County, MI 
Case # 12002454NZ 

Product Liability Litigation - Manufacturing Defect - Failure to repair and/or correct 
defects - Pertaining to a 2011 Ford Focus, VIN 1FAHP3GN2BW  - 5eeking 
Revocation of Acceptance and/or Indemnification 

The Corporation Company, Bingham Farms, MI 

By Certified Mail on OZl27/2012 postmarked on OZl2412012 

Michigan 

Within 28 days - File Answer II Within 42 days - Production of Documents, Answers 
to Interrogatories 

Dani K. Liblang 
The Liblang Law Firm, P.e. 
346 Park 5treet, 5uite 200 
Birmingham, MI 48009 
248-540-9270 

Please note: Pursuant to local court rules, court labels must accompany all case 
matter. However, the required court labels were missing at the time of receipt by 
CT. 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 798102846258 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

The Corporation Company 
5tephanie Hendrickson 
30600 Telegraph Road 
5uite 2345 
Bingham Farms, MI 48025-5720 
248-646-9033 

Page 1 of 1 I KS 

Information displayed on th,s transm,ttal is for CT Corporatlon s 
record keeping purposes only and is provided to the reCipient for 
quick reference. This information does not constitute a legal 
opmion as to the nature of actlOn, the amount of damages, the 
answer date, or any information contained in the documents 
themselves. Recipient is responsible for interpreting said 
documents and for takmg appropriate actlOn, Slgnatures on 
certified mall receipts confirm receipt of package only, not 
contents, 
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Attorneys and C(1ul/'vseiors At Law 

Attorneys 

Eric J. Liblang 
Dani K. Liblang 
Michael L Rowady 
O/Counsel 

Susan M. Martin 

-0
Legal Assistants 

Eileen A. Wheeler 
Krista E. Muskovin February 23,2012 
Laurie M. Starr 

CERTIFIED MAIL - RETURN RECEIPT REQUESTED 

Ford Motor Company 

RA: The Corporation Company 

30600 Telegraph Road, Suite 2345 

Bingham Farms, MI 48025 


Re: 	  v Ford Motor Company, et. al 

Case No.: 12-002454-NZ 


Dear Sir/Madam: 

Enclosed please find Summons, Complaint, court label, Interrogatories to Defendant Ford Motor 
Company, Interrogatories to Defendant Pat Milliken Ford and Bill Brown Ford, Inc., Interrogatories to 
Defendant Chase Bank, NA, and Request for Production of Documents Directed Towards all Defendants. 

Sincerely, 

11t1£":(,UJ&[t J' <-; 
Dani K. Liblang J 

DKL/km 

Enclosure 


346 Park street, lSirmil/'vgham/ Michigan 4fSO(?9 

TeLeph{Me: VFax: 24fS-433-1 
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STATE OF MICHIGAN CASE NO. THIRD CIRCUIT COURT 

SUMMONS AND 
RETURN OF SERVICE IIUII.I 

COURT COURT 
ADDRESS: 2 WOODWARD AVENUE, DETROIT, MICHIGAN 48226 TELEPHONE NO. (313) 224

THIS CASE ASSIGNED TO JUDGE: 

PLAINTIFF DEFENDANT 

PLAINTIFF'S ATTORNEY 

L, . r . '}1':d"'" MI 4H009- ::H.1t 

j ) 1 :" •. "n 9 :: '70 

CASE FILING FEE JURY FEE 

ISSUED THIS SUMMONS EXPIRES DEPUTY COUNTY CLERK 

'Thls summons IS Invalid unless served on or before its expiration date. Cathy M. Garrett Wayne County Clerk 

NOTICE TO THE DEFENDANT: In the name of the people of the State of Michigan you are notified: 
1. You are being sued. 
2. YOU HAVE 21 DAYS after receiving this summons to file an answer with the court and serve a copy on the other party or to take 

other lawful action (28 days if you were served by mail or you were served outside this state). 
3. If you do not answer or take other action within the time allowed, judgment may be entered against you for the relief demanded 

in the complaint. 
OThere is no other pending or resolved civil action arising out of the same transaction or occurrence as alleged in the complaint. 
OA civil action between these parties or other parties arising out of the transaction or occurrence alleged in the complaint has been 

previously filed in Court. 
OThere is no other pending or resolved action within the jurisdiction of the family division of circuit court involving the family or 

family members of the parties. 
DAn action within the jurisdiction of the family division of the circuit court involving the family or family members of the parties has 

been previously filed in _________________________________......"'UI 

The docket number and assigned judge of the civil/domestic relations action are: 

no. 

The action 
 D remains is no longer pending. 


I declare that the complaint information above and attached is true to the best of my information, knowledge, and 
belief. 

Date 

COMPLAINT IS STATED ON ATTACHED PAGES. EXHIBITS ARE ATTACHED IF REQUIRED BY COURT RULE. 
If you require special accommodations to use the court because of disabilities, please contact the court immediately to make arrangement. 
FORM NO. WC101 
REV (3·98) Me 01 (10197) SUMMONS AND RETURN OF SERVICE MCR 2.102(8)(11), MCR 2.104. MeR 2.107 MCR 13(C)(2)(a), (b), MCR 3.206 (Al 
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STATE OF MICHIGAN .. i.-tt;Ult~~~: ~t~.:" 
J.,:t:,~--

IN THE CIRCUIT COURT FOR THE COUNTY OF WAY--~-'-

JEFFREY DURICA, 

Plaintiff, 
Case: 11 -NZ 

vs. 

FORD MOTOR CaMPANY, a Delaware Corporation, 
BILL BROWN FORD., a Michigan Corporation, 
PAT MILLIKEN FORD, INC., a Michigan Corporation, 
and CHASE BANK, N.A., Jointly and Severally, 

HaN. 

Defendants. ,....., 

THE LIBLANG LAW FIRM, P.C. 

DANI K. LIBLANG (P33713) 

MICHAEL L. ROWADY (P56983) 

Attorneys for Plaintiff 

346 Park Street, Suite 200 

Birmingham, MI 48009 

(248) 540-9270 

COMPLAINT AND JURY DEMAND 

There is no other civil action between these parties arising out ofthe same transaction of.'OCcurrence 
as alleged in this complaint pending in this court, nor has any such action been previously. filed and 
dismissed or transferred after having been assigned to a judge, nor do I know ofany other cMI action, 
not between these parties, arising out ofthe same transaction or occurrence as alleged in this ~laint 
that is either pending or was previously filed and dismissed, transferred, orotherwise disposed ofafter 
having been assigned to a judge in this court. r:: 

Plaintiff, by his attorneys, The Liblang Law Firm, P.C., complains against the above named 

Defendants, as follows: 

GENERAL ALLEGATIONS 

1. Plaintiff is a resident of the City ofLivonia, Wayne County, Michigan. 

2. Defendant, Ford Motor Company ("Manufacturer"), is a Delaware Corporation 

authorized to do business in the State ofMichigan and, at all times relevant hereto, was engaged in 

the manufacture, sale, distribution and/or importing ofFord motor vehicles and related equipment, 

with its principal offices located in the City ofDearborn, Wayne County, Michigan. 
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3. Defendant, Bill Brown Ford, Inc. ("Brown" or "Seller"), is a corporation authorized 

to do business in the State of Michigan and at all times relevant hereto, was an authorized Ford 

Motor Company dealership, engaged in the business of selling, leasing and servicing Ford motor 

vehicles and acting as the agent of Defendant Manufacturer for purposes of performing warranty 

repairs under Defendant Manufacturer's new vehicle express written warranty, with its principal 

place of business located in City of Livonia, Wayne County, Michigan. 

4. Defendant, Pat Milliken Ford ("Milliken" or "Dealer"), is a corporation authorized 

to do business in the State of Michigan and at all times relevant hereto, was an authorized Ford 

Motor Company dealership, engaged in the business of selling, leasing and servicing Ford motor 

vehicles and acting as the agent of Defendant Manufacturer for purposes of performing warranty 

repairs under Defendant Manufacturer's new vehicle express written warranty, with its principal 

place of business located in Redford, Wayne County, Michigan. 

5. Defendant, JP Morgan Chase Bank NA ("Finance Co." or "Chase"), is a corporation 

authorized to do business in the State ofMichigan and, at all times relevant hereto, was engaged in 

the business of financing Ford motor vehicles and, at all times relevant hereto, carried on a 

continuous and systematic portion ofits business throughout the State ofMichigan, including Wayne 

County. 

6. Upon information and belief, Defendants Manufacturer, Brown and Chase, are closely 

connected entities with respect to the subject sales transaction. See, e.g., Cessna Finance Corp v 

Warmus, 159 Mich App 706, 709, 407 NW2d 66, 68 (1987). 

7. On or about March 30, 2011, Plaintiff purchased a new 2011 Ford Focus, VIN # 

IFAHP3GN2BW163563, from Defendant Brown, which motor vehicle was manufactured, 

distributed by the Defendant Ford (see, Application for Michigan Title, Ex. A). 

8. At the time of the purchase, Plaintiff executed a retail installment sales contract 

("RISC") with Defendant Dealer, which contract was assigned by Defendant Dealer to Defendant 

Chase (see, RISC, Ex. B). 
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9. Defendant Finance Co., as the assignee and/or holder ofthe subject retail installment 

contract, is subject to all of Plaintiffs' claims and defenses against the defendant dealer and 

manufacturer arising out ofthe above retail instalment transaction, pursuant to MCLA 492.114a(b), 

16 CFR 433, VCC Article 2, the common law ofassignment, and the close connectedness doctrine, 

as well as the language of the subject RISC, to-wit: 

NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS 
SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE DEBTOR 
COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES 
OBTAINED PURSUANT HERETO OR WITH THE PROCEEDS HEREOF. 
RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED 
AMOUNTS PAID BY THE DEBTOR HEREUNDER. 

10. Where, as here, a defective product is subject to a finance contract, the seller and/or 

manufacturer must indemnify a Plaintiff who successfully asserts claims for breach of warranty 

and/or revocation. See, e.g., Lycos v Gray Mobile Home Sales, Inc, 76 MichApp 165, 167-168; 256 

NW2d 63, 65 (1977). 

11. At the time of delivery, the aforesaid vehicle was covered by Defendant 

Manufacturer's written express new vehicle warranty for a period of 60 months! 1 00,000 miles 

"bumper to bumper" a premium Ford Extended Service Plan Ford for which Plaintiff was charged 

an additional $1,428.00, and a TireCare Tire and Wheel Plan for which Plaintiff was charged an 

additional $345.00 (see, Extended Service Plan, Ex. C, TireCareTireand Wheel Plan, Ex. D; a copy 

of the express new vehicle warranty documents are in the possession of Defendants and are 

impractical to attach due to their voluminosity). 

12. On or about August 1,2011, Defendant Ford, through its "RA V FAST" division, 

issued an additional Maintenance Plan covering the vehicle through August 1,2014 or 47.504 miles 

(see, Maintenance Plan Application, Ex. E). 

13. During the term of the aforesaid warranty, Plaintiff presented the vehicle to 

Defendants Brown and Milliken for diagnosis and repair of various defects or conditions which 

prevented the vehicle from conforming to the Defendant Manufacturer's express new vehicle 

warranty, to-wit: 
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DATE DAYS MILES CUSTOMER CONCERN REPAIR ATIEMPT 

07/21/11 1 2259 Exhaust: ticking noise 
coming from exhaust after 
turning the car off. 

Inspected the exhaust and found 
all ok. Discovered ssm 21501 
stating that some 8/11 focus may 
exhibit ticking noise from exhaust 
after driving and this is considered 
normal. 

08/15/11 2 2948 Exhaust: Check ticking noise 
from engine area. 

Transmission/Drive: 
Customer is getting a 
hesitation when taking off from 
a stop. 

Road tested and no abnormal 
noise heard. The pinging noise in 
the exhaust system expanding and 
contracting during and heat and 
cooling cycles. 

Road tested and problem could 
not be repaired. 

10/1111
10/4111 

4 3669 Cooling System: A 
check/advance temp guage 
went all the way to hot and 
vehide started missing cause 

System check verified coolant 
leak, pressure test coolant system 
and inspect replaced lower 
radiator hose has pin hole in it, 
leaking coolant. 

Oil and filter change performed, 
change with up to 5 OTS of 
synthetic fluid. Tires rotated. 

10/17/11· 
10/21/11 

5 3785 Drive: Vehicle has hesitation 
when taking off, also has noise 
like gravel under tries. When 
he was driving on the 
expressway, vehicle lost power 
to where it wouldn't accelerate 

Wipers: Wipers inoperable 
and low and interval 

Multipoint inspection performed. 
NC inspected road tested and 
removed air pocket in coolant. 

Wipers: CK circuits for short to 
ground, wires disconnected and 
reconnected and retest -ok 
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DATE DAYS MILES CUSTOMER CONCERN REPAIR ATTEMPT 

10/26/11
11/02/11 

8 3876 Orive: Intermittently when 
driving at any speed the cust 
will apply gas pedal and 
watches RPMS go up but no 
forward movement, happens at 
any speed and on acceleration 
from a stop. 

Exhaust: ticking sound in 
exhaust 

EEEC System diagnosis 
performed 

PIO Recorder Monitor Test 

PIO Recorder Monitor Test with 
Road Test 

Road test and inspected with Ford 
Field Service Engineer 

Unable to reproduce customer 
concern 

Exhaust ticking considered normal 

(Copies ofthe applicable Repair Orders are attached as Exhibit F). 

14. Despite being provided with reasonable notice and opportunity to repair, Defendants 

have been unable to repair the foregoing defects or conditions and the vehicle continues to have 

defects or non-conformities that prevent the vehicle from conforming to Defendant Manufacturer's 

written express warranty. 

15. Prior to filing this action, Plaintiff notified Defendant Manufacturer ofthe continuing 

defects or non-conformities by certified mail, return receipt requested (see, "Last Chance" Letter, 

Ex. G). 

16. Despite the foregoing opportunities to repair and despite receipt ofthe aforesaid "Last 

Chance" Letter, Defendant Manufacturer has failed, refused or been unable to correct the aforesaid 

defects or conditions (see, Ford Denial Letter, Ex. H). 

] 7. Plaintiff seek damages in excess of$25,000 and/or equitable relief and this cause is 

otherwise within the jurisdiction and venue of this Court. 

COUNT I 

BREACH OF EXPRESS WARRANTIES 
(DEFENDANTS MANUFACTURER, BROWN AND FINANCE CO.) 

18. Plaintiffincorporates byreference all facts and allegations set forth in this Complaint. 
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19. Plaintiff is a "buyer" under the Michigan Uniform Commercial Code, MCLA 

440.2103. 

20. Defendants are "sellers" and "merchants" under the Michigan Uniform Commercial 

Code, MCLA 440.2103 and 440.2104, respectively. 

21. The subject vehicle constitutes "goods" under the Michigan Uniform Commercial 

Code, MCLA 440.2105. 

22. This is a "transaction in goods" to which MCLA 440.2102 is applicable. 

23. Plaintiffs purchase ofthe subject vehicle was accompanied by an express warranty, 

written and otherwise offered by Defendants Manufacturer and Brown, whereby said warranty was 

part of the basis of the bargain of the contract upon which Plaintiff relied, between Plaintiff and 

ManufacturerlBrown for its sale of the the subject vehicle. 

24. Said vehicle was not as warranted and represented in that the vehicle has the defects 

or conditions described above, as well as defects or conditions as reflected in the various repair 

orders, technical service bulletins, special service messages, recall documents, and consumer 

complaints in possession of Defendants. 

25. As a result ofits many defects, said vehicle cannot be reasonably relied on by Plaintiff 

for the ordinary purpose of safe, comfortable, attractive, luxurious and efficient transportation. 

26. Plaintiffhas provided the Defendants with sufficient opportunities to repair orreplace 

the subject vehicle. 

27. Plaintiff has reasonably met all obligations and pre-conditions as provided in the 

express warranty. 

28. Defendants have failed to adequately repair the subject vehicle and/or have not 

repaired the subject vehicle in a timely fashion, and the vehicle remains in a defective and/or non

conforming condition. 

29. As a result of the serious nature of the foregoing defects and non-conformities, 

Plaintiffs faith and confidence in the vehicle have been irretrievably shaken and Plaintiff cannot 

6 


PE13-003 000593LCPV



i 

reasonably rely upon the vehicle for the ordinary purpose ofsafe, comfortable, attractive, luxurious 

and efficient transportation .. 

30. Even though the express warranty provided to Plaintiff limited Plaintiff's remedy to 

repair and/or adjust defective parts, the subject vehicle's defects have rendered the limited warranty 

ineffective to the extent that the limited repair and/or adjustment of defective parts failed of its 

i essential purpose, pursuant to MCLA 440.2719(2) and/or the above remedy is not the exclusive 

remedy under MCLA 440.2719(1 )(b). 

31. As a direct and proximate result of Defenda1].ts' aforesaid breaches of the express 

warranties, Plaintiff has suffered damages and will continue to suffer damages, including but not 

limited to, loss of use of the subject vehicle, the cost and inconvenience of obtaining alternative 

transportation, costs ofremediating damages caused by the vehicle's defects, interest and sales tax, 

insurance, and Plaintiffwill suffer future damages, including but not limited to, the damages herein 

stated, and diminished resale value of the subject vehicle, together with costs and attorney fees in 

attempting to obtain relief from Defendants' wrongful conduct. 

WHEREFORE, Plaintiff prays for judgment against Defendants, jointly and severally, as 

follows: 

A. Money damages in whatever amount above $25,000, Plaintiff is found to be entitled, 

plus interest, costs, and reasonable attorney fees; 

B. Equitable relief, including but not limited to, an Order requiring Defendants to 

indemnify and hold Plaintiff harmless with respect to the retail installment contract covering the 

subject vehicle; and 

C. Equitable relief, including but not limited to, repair of the subject vehicle, extension 

of the express and implied warranties which are or were applicable to the subject vehicle, in the 

event that Plaintiff is not found to be entitled to revocation; and 

D. Such other and further relief as this Court deems just. 
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COUNTn 

BREACH OF IMPLIED WARRANTY OF MERCHANTABILITY 


(DEFENDANTS MANUFACTURER, BROWN AND FINANCE CO.) 


32. Plaintiffincorporates by reference all facts and allegations set forth in this Complaint. 

33. Defendants are "merchants" with respect to motor vehicles under the Michigan 

Uniform Commercial Code, MCLA 440.2104. 

34. The subject vehicle was subject to implied warranties of merchantability under 

MCLA 440.2314. 

35. The subject vehicle was not fit for the ordinary purpose for which such goods are 

used, did not conform to the product description, and would not pass without objection in the trade 

for the product description. 

36. The defects and problems hereinbefore described rendered the subject vehicle 

unmerchantable. 

37. Defendants failed to adequately remedy the defects in the subject vehicle within a 

reasonable time; and the vehicle continues to be in unmerchantable condition. 

38. As a result of the serious nature of the foregoing defects and non-conformities, 

Plaintiff's faith and confidence in the vehicle has been irretrievably shaken and Plaintiffs cannot 

reasonably rely upon the vehicle for the ordinary purpose ofsafe, comfortable, attractive, luxurious 

and efficient transportation .. 

39. As a direct and proximate result ofDefendants' breaches of the implied warranty of 

merchantability, Plaintiff has suffered and will continue to suffer the damages herein stated. 

WHEREFORE, Plaintiff prays for judgment against Defendants, jointly and severally, as 

follows: 

A. Money damages in whatever amount above $25,000, Plaintiff is found to be entitled, 

plus interest, costs, and reasonable attorney fees; 

B. Equitable relief, including but not limited to, repair ofthe subject vehicle, extension 

of the express and implied warranties which are or were applicable to the subject vehicle, in the 

event that Plaintiff is not found to be entitled to revocation; and 
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C. Equitable relief, including but not limited to, an Order requiring Defendants to 

indemnify and hold Plaintiffs harmless with respect to the retail installment contract covering the 

subject vehicle; and 

D. 	 Such other and further relief as this Court deems just. 


COUNT III 


REVOCATION OF ACCEPTANCE AND/OR INDEMNIFICATION 
(DEFENDANTS MANUFACTURER, BROWN AND FINANCE CO.) 

40. Plaintiff incorporates by reference all facts and allegations set forth in this complaint. 

41. The defects and non-conformities described above were latent and not readily 

discoverable by Plaintiff upon reasonable inspection and, further, Defendants represented that all 

defects and non-conformities occurring within the time and mileage parameters of the above 

described express warranties would be cured within a reasonable time. 

42. After a reasonable number ofattempts byDefendants to cure, it has become apparent 

that said non-conformities cannot be seasonably cured. 

43. The defects or non-conformities prevent the vehicle from conforming to the 

Manufacturer's express written warranty and, further, substantially impair the use, value, and safety 

of the vehicle to Plaintiff. 

44. As a result of the serious nature of the foregoing defects and non-conformities, 

Plaintiffs faith and confidence in the vehicle has been irretrievably shaken and Plaintiff cannot 

reasonably rely upon the vehicle for the ordinary purpose ofsafe, comfortable, attractive, luxurious 

and efficient transportation. 

45. Plaintiff has previously notified Defendants ofsaid non-conformities and Plaintiff's 

intent to revoke acceptance pursuant to MCLA 440.2608 and demand return of the purchase price 

ofsaid vehicle. 

46. Defendants have nevertheless refused to accept return ofthe vehicle and have refused 

to refund Plaintiff's purchase price. 

47. Plaintiff hereby offer again to tender the vehicle, in exchange for a refund of the 

purchase price and cancellation of the contract, plus incidental and consequential damages. 
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WHEREFORE, Plaintiff prays that this Honorable Court enter its Order: 

A. 	 Requiring Defendants to accept return of the subject vehicle and refund Plaintiff's 

purchase price, together with incidental and consequential damages, interest, costs, 

and reasonable attorney fees; 

B. 	 Cancelling the subject contract and/or requiring Defendants to repurchase the subject 

vehicle and/or an Order requiring Defendants to indemnify and hold Plaintiff 

hannless under the subject contract; 

D. 	 Costs, interest, and actual attorney fees; and 

E. 	 Such other relief this Court deems just and equitable. 


COUNT IV 


LIABILITY UNDER MAGNUSON-MOSS 

WARRANTY ACT (15 USC 2301 et. seg.) 


(DEFENDANTS MANUFACTURER. BROWN AND FINANCE CO.) 


48. 	 Plaintiffincorporates byreference all facts and allegations set forth in this Complaint. 

49. This Court has jurisdiction to decide claims brought under 15 USC 2301 et seq, by 

virtue of 15 USC 231O(d)(1 )(A). 

50. 	 Plaintiff is a consumer as defined in 15 USC 2301(3). 

51. 	 Defendants are suppliers and warrantors as defined in 15 USC 2301(4)(5). 

52. The aforedescribed motor vehicle is a consumer product as defined in 15 USC 

2301 (6). 

53. The aforedescribed vehicle was delivered subject to a written warranty and/or a 

service contract as those tenns are defined in 15 USC 230 I (6) and 2301 (8), respectively. 

54. In connection with the aforesaid defects or non-confonnities, which occurred during 

the time and mileage parameters of Defendant Manufacturer's written express warranties, 

Defendants failed to repair same under the warranty. 

55. 15 USC 231O(d)(1) pennits Plaintiff to bring an action against Defendants for any 

breach of express or implied warranty arising under state law, as well as any violation of the Act, 

including the FTC Rules promulgated thereunder. 
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56. 15 USC 2301(a)(1), requires Defendants, as warrantors, to remedy any defect, 

malfunction or nonconformance ofthe subject vehicle within a reasonable time and without charge 

to Plaintiff, as defined in 15 USC 2304( d). 

57. 15 USC 2308(a) prohibits Defendants from disclaiming the implied warranty of 

merchantability and 15 USC 2308(c) renders any attempted disclaimer invalid. 

58. Despite repeated demands and despite the fact that Plaintiff has complied with all 

reasonable terms and conditions imposed on Plaintiff by Defendants, Defendants have failed and/or 

refused to remedy within a reasonable time and without charge, the defects or non-conformities 

heretofore set forth in this Complaint. 

59. As a result ofDefendants' breaches ofexpress and implied warranties, Defendants' 

failure to remedy same within a reasonable time and without charge to Plaintiff, and Defendants' 

other violations ofthe Act as set forth in this Complaint, Plaintiffhas suffered the damages set forth 

in this Complaint. 

WHEREFORE, Plaintiff prays that this Honorable Court enter its Order rescinding the 

subject contract and requiring Defendants to accept return of the subject vehicle and refund 

Plaintiff's purchase price, together with taxes, insurance premiums, interest, costs, and actual 

attorney fees as provided by 15 USC 231O(d)(2) or in the alternative, that Plaintiff be awarded 

damages in whatever amount above $25,000 Plaintiff is found to be entitled, plus interest, costs, and 

actual attorney fees. 

COUNT V 

MICHIGAN CONSUMER PROTECTION ACT 


VIOLATION OF MCLA 445.901. ret. seg.) 


60. Plaintiff incorporates by reference all facts and allegations set forth in this Complaint. 

61. Plaintiff is a "person" as defined in the Michigan Consumer Protection Act, MCLA 

445.902(c). 

62. The transactions complained ofherein constitute "trade or commerce" as defined in 

the Michigan Consumer Protection Act, MCLA 445.902(d). 

11 


PE13-003 000598LCPV



63. In the course of the transactions which are the subject of this lawsuit, Defendants 

engaged in the following unfair, unconscionable, or deceptive methods, acts, or practices: 

a. 

b. 

c. 

d. 

e. 

f. 

g. 

h. 

1. 

j. 

k. 

1. 

m. 

64. 

Failing to disclose material facts, including but not limited to, the aforesaid defects 
or non-conformities described in this Complaint; 

Representing, either affirmatively or by omission, that the subject vehicle had been 
properly repaired, when in fact, the vehicle had not been adequately or properly 
repaired; 

Represented the subject vehicle to be ofgood, merchantable quality, free ofdefects, 
when in fact it was not; 

Failing to adequately and properly inform Plaintiff of his rights and remedies with 
respect to the transactions which are the subject of this Complaint; 

Misrepresenting Plaintiff's rights and/or failing to advise Plaintiff of remedies with 
respect to the transactions which are the subject of this Complaint, as hereinbefore 
alleged; 

Attempting to disclaim or limit the implied warranty ofmerchantability and fitness 
for use without clearly and conspicuously disclosing same; 

Attempting to disclaim or limit the implied warranty of merchantability and fitness 
for use without obtaining Plaintiff's specific consent to the disclaimer or limitation; 

Representing that the repairs could be performed properly, within a reasonable time, 
when Defendants knew, or in the exerCIse ofreasonable care, should have known that 
this was not the case; 

Refusing and/or failing to provide promised benefits, including but not limited to 
warranty repairs; 

Refusing and/or failing to provide promised benefits arising by operation of law, as 
hereinbefore set forth; 

Failing to offer a refund of the purchase price of the subject vehicle in accordance 
with the applicable law and/or warranties; 

F ailing to promptly refund Plaintiff's money and/orrestore his property to him upon 
his rightful revocation and cancellation of the subject transactIons; 

Failing to disclose material information, including but not limited to, technical 
service bulletins, special service messages, recall documents, consumer complaints 
and other informatIon which Defendants knew or should have known concermng the 
subject vehicle. 

The above described conduct violated the Michigan Consumer Protection Act, 

specifically but not limited to MCLA 445.903 and the sub-paragraphs contained therein. 

65. Upon information and belief, the aforesaid violations were not due to a bona fide 

error, inasmuch as Defendants failed to have any procedures in place designed to prevent the 
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aforesaid violations and, further, engaged in the same unfair and deceptive acts or practices in 

connection with the sales, leases and/or repairs of numerous other vehicles. 

66. As a result of the Defendants' actions above Plaintiff has sustained a loss within the 

meaning of the Michigan Consumer Protection Act and also are entitled to statutory damages and 

attorney fees as provided in the Michigan Consumer Protection Act, specifically, MCLA 445.911. 

WHEREFORE, Plaintiff prays for judgment against Defendants, as follows: 

A. Money damages in whatever amount above $25,000, Plaintiffis found to be entitled, 

plus interest, costs, and reasonable attorney fees; 

B. Equitable relief, including but not limited to, rescission or reformation ofthe subject 

contract and/or an order requiring Defendants to indemnify and hold Plaintiff harmless under the 

retail installment contract covering the subject vehicle or, alternatively, repair ofthe subject vehicle, 

extension ofthe express and implied warranties, and service contracts which are or were applicable 

to the subject vehicle, in the event that Plaintiff is not found to be entitled to rescission; and 

C. 	 Such other and further relief as this Court deems just. 


COUNT VI 

MOTOR VEHICLE SERVICE AND REPAIR ACT 


(MCLA 257.1301, et set.) - DEFENDANTS BROWN AND MILLIKEN 


67. 	 Plaintiffincorporates by reference all facts and allegations set forth in this Complaint. 

68. Defendants are "motor vehicle repair facilities" as defined in MCLA 257. 1302(g), 

and are also Defendant Manufacturer's designated agent for purposes ofperforming diagnoses and 

repairs under Defendant Manufacturer's written warranty. 

69. Under the aforesaid Act, Defendants owe a duty to Plaintiff and others to refrain from 

engaging in or attempting to engage in any "method, act or practice which is unfair or deceptive," 

as well as a duty to perform repairs in a competent workmanlike manner. 

70. 	 Defendants breached the above duties in the following inexhaustive list ofways: 

(a) 	 Making, orally or in writing, an untrue or misleading statement ofa material fact; 

(b) 	 Failing to reveal a material fact, the omission of which tends to mislead or deceive 

the customer and which fact could not reasonably be known by the customer; 
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(c) Failing to return replaced parts to the customer or, where the parts must be returned 

to the manufacturer, failing to allow the customer to inspect the parts; 

(d) 	 Failing and/or refusing to allow Plaintiff to see the results of diagnostic testing 

allegedly performed by Defendant Dealer; 

(e) 	 Failing to give proper notice to the Plaintiff of the right to receive and/or inspect 

replaced parts; 

(f) 	 Misrepresenting and/or failing to disclose material facts, including but not limited to, 

the nature of the defects and/or conditions complained ofherein; 

(g) 	 Failing to provide Plaintiff with a full and complete explanation of Defendant 

Dealer's inability to repair the defects or conditions complained of; 

(h) 	 Failing to have adequate policies and procedures in place to prevent violations ofthe 

Act; 

(i) 	 Replacing parts with parts that were not merchantable and/or not fit for their intended 

purpose; 

(j) 	 Using used or reconditioned parts without proper disclosure to and/or consent of 

Plaintiff; 

(k) 	 Such other and further violations as may be determined through further investigation 

and discovery. 

71. The above described conduct by Defendants constitutes ''unfair and deceptive 

practices" as defined in the Motor Vehicle Service and Repair Act, specifically but not limited to 

MCLA 257.1307 and Administrative Rules applicable thereto. 

72.. The above described conduct byDefendants amounts to a wilful and flagrant violation 

of the Act. 

73.. As a result ofDefendants actions above, Plaintiff has suffered damages as set forth 

herein and is also entitled to statutory damages and attorney fees as provided in MCLA 257.1336. 
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WHEREFORE, Plaintiff prays for judgment against Defendants in whatever amount above 

$25,000 Plaintiff is found to be entitled, plus statutory double damages, interest, costs, and 

reasonable attorney fees. 

COUNT VII 

VIOLATION OF MICHIGAN LEMON LAW 


(MCLA 257.1401. et. seq.) - DEFENDANT MANUFACTURER 


74. Plaintiffincorporatess by reference all heretofore mentioned facts and allegations in 

this Complaint. 

75. The subject vehicle has been out of service because of repairs for more than thirty 

(30) days during the first year ofafter delivery ofthe vehicle to Plaintiff and/or the vehicle has been 

subject to more than four or more repair attempts for the same defect or condition which had been 

reported to defendant manufacturer and/or its authorized dealer within one year of the date of 

delivery to Plaintiff. 

76. Plaintiff has given reasonable notice and opportunity cure as required by statute. 

77. Despite reasonable opportunity and notice, Defendants have failed to cure the 

aforesaid defects or conditions. 

78. Despite demand, Defendants have refused to refund Plaintiff's purchase price, less 

the reasonable allowance for Plaintiff's use of the vehicle as permitted by MCLA 257.1403(1), 

together with Plaintiff's out of pocket costs as permitted by statute. 

WHEREFORE, Plaintiff prays that this Honorable Court enter its Order requiring Defendant 

to refund Plaintiff's purchase price, together with taxes, insurance premiums, towing, rental 

reimbursement, interest, costs, and actual attorney fees as provided by MCLA 257.1401, et seq, or 

in the alternative, that Plaintiff be awarded damages in whatever amount above $25,000 Plaintiff 

are found to be entitled, plus interest, costs, and actual attorney fees. 

COUNT VIII 

HOLDER LIABILITY - DEFENDANT FINANCE CO. 


79. Plaintiffincorporates byreference all facts and allegations set forth in this Complaint. 

80. Defendant Finance Co. is subject to all of Plaintiff's claims and defenses against 

Defendants Manufacturer and Brown arising out ofthe above retail instalment transaction, pursuant 
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to said Defendants' close connectedness, the aforesaid assignment, as well as MCLA 492.ll4a(b), 

16 CFR 433, and the contract language, which provides in pertinent part: 

NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT 
IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE DEBTOR 
COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES 
OBTAINED PURSUANT HERETO OR WITH THE PROCEEDS 
HEREOF, RECOVERY HEREUNDER BY THE DEBTOR SHALL NT 
EXCEED AMOUNTS PAID BY THE DEBTOR HEREUNDER. 

WHEREFORE, Plaintiff prays for Judgment against Defendant Finance Co. as follows: 

A. Money damages in an amount equal to Plaintiff's payments under the subject contract, 

plus interest, costs and attorney fees; and 

B. Cancellation of the subject contract; and 

e. That Defendant be ordered to delete any neutral or negative credit infonnation from 

Plaintiff's credit history arising out of the subject transaction; and 

D. That Defendant be pennanently enjoined from reporting the subject transaction on 

Plaintiffs credit history; and 

E. Such other and further relief as this Court deems just. 

DEMAND FOR JURY TRIAL 

Plaintiff hereby demands a jury trial in the above entitled cause. 


Respectfully submitted, 


THE LIBLANG LAW FIRM, P.e., 


BY:.""~~~k,r~~~~~~~~~___
'A K.LI L (P 13 

MICHAEL L. ROW ADY (P56893 
Attorneys for Plaintiff 
346 Park Street, Suite 200 
Binningham, MI 48009-3380 
(248) 540-9270 

DATED: February 9,2012 
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UE.A,L: 3.:;58;1<1
Purchase Dale 

IrwoiceIStock No. 
03/:)0120li srI(.: l1H39Delivery Date 

IrwoiceIStOCk No. 
Dealer BILL BROWN FORD, Inc. 

Address 32222 Plymouth Rd. 


City Livonia 

County 

WAYNE 
Dealer Uc:ense Sales Tax License 

A009364 A-38-2326648 

Dused 

I~No. 

---o.ie-

Zip Code 

48150 

;;;;;.~ ~.'~~~i~,., •...~..•, 

~~'.' 
8.c~~(WeetM~ 

9.~1" 

x 
Date 

x 

nol PlJPI) No Faull Insurance required by Michigan law. 
HEAltH & ACCIDENT 

The Reynolds Ind Reynolds Company CC674800 Q (1V09) 

Date 
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• -- __ •• , __ , .... - ._"" ... >J • .........!If................ t g'l;: .;t.QlCV IJI:::lVVY ,,",uu,uonal t~,!.'it 345834 

this agreement appear on the other side. 	 CO~!Jt:ltu:;. Chic 43210 

Amount Financed FINANCE CHARGE 
ANNUAL 
PERCENTAGE RATE Total of Payments Total Sale Price 

$ . 921t8 j2
This 'S the amount of cred't 
you will be provided 

S 565 .. ll 
This is the dollar amount 
the credit will cost you 

2.9'1% 
This is what the cred't 
will ccst as ayearly rate 

S 9813.60 
ThiS is the total amount 
you will pay if you make all 
payments as scheduled. 

S 25563.60 
This is the total cost of your 
credit purchase, including 
your down pa~nt of 
$ 15750.00 

Payment Schedule: Your payment schedule will be: 

I Number of Payments Amount of Payments When Payments Ale Due 

4& 204 <\5 KONTIlLY BEGIltNING' Olt/30/20H : 
I N/A I 
I N/A I 
IE! Late Charge: If a scheduled payment is more than 10 days late, you will be charged a tale charge equal to ~ % of the amount of that payment 

or $1 5.00, whichever is greater. 

Prepayment: You may prepay this credit in full or in part wilhoul penally. 

Securtty: We will h_ a security interest in the motor vehicle purchased under this agreement, 

We will also have the right to set off any funds you may have on deposit with us or other money we may owe you. 

Insurance: Credit life, credit disability insurance and debt cancellation contracts are no! requited. You may request tham by initialing next to the type of 
In._nee you want. 

CIedIt life "'-_: A term 01 J!i..IL.- months will cost $ MI A X X ~____ 

Qedlt dlubility Ins_: A term 01 MIA montns will cost $ HI A X ..__ X 
DebtClllallallGn~ A term of --rrn;:- monins ~II_$ "'A . X . X ~-------
PnIperty I_nee: You may obtain the InsUl1lllC8 requited by this oontract from anyone who is reasonallly accepl8ble 10 ua. II we pl'OYide It: 

A term 01 HI A monthswiH COllI $ NI A 
More information: Additional inform&uon about nonpayment. default, our right 10 f8q!1ire repayment in full before the &eheduled dale. security'in\8tes!S 

, and other terms i&;onlhl!Ql!ler &ide-of!hie~, An's" II)dic:aIes an estimate. 

itemization of Amount Financed 

CIIIt P!tco (inciides sales tu IIld ollie, tuabIe charges, I appIical:IIe) $ 
 22821 . 12 (1) 

Down Plyment 
Cash down payment $ 15750.00 
NethdHl:(inegalM!beIowenler$O) $ _ HI A 
\'ear :It I A Make Model VINj ____ 

Am:lurlIowf'!j$ ~lie$ ---N/t.._----,,.;)!~IA 
TOIIII Down PayIMnt $ 15750 •00 (2) 

CredltSMe8alance(H) $ 7071.12 (3) 

Other Charges Jnj;Ub flnIIImI 
'Premiums to be paid to 
Insurance COI1'l;>IIflieS: L. MI A $ )! I A 

Fees to be paid to 
public ofIicialS: 

Fding Fees 
Cft MIA 

$-~"lII+iA~ $ 
24.00 
23.00 

Certificate of Title Fees 
Ucense/RegislraliOn Fees 

$--1iN~ic.;,Ar-
$,____ 

$ 

$ 
Jlfil 

Other amounts: 
'Paid to BILL BROWN FORD 
lor ESP PJlDII'UIf $,_....;N:.;.:':..:A:.. $ 2130.00 
Paid 10_______ 

i payoff amount is grealer ItIan Ir.Ide value $_--=-:N..:./=A~ $ MIA 
Total Other Charges $,__)l!ll.j/A!L $ 2fl1.00(4) 

Amount Fllllneed (3 +4) $
9248.12 

'We may be retaining a portiOn ot these amounls 

IMPORTANT INSURANCE INFORMATION 
Under this agreement:
• The Dealer will have a secur"y interest in the motor vehicle you are purohasing. 
• You are required to maintain insurance on tl1e mOlar vehiete to protect the Dealer'S 

'"terest 
• 	You authorize the Dealer to obta., the insurance if you fail 10 give the Dealer evidence 

that you have purchased a policy protecting the Dealer's interest. 
• If the Deaier purchases 'nsurance to protect its interest, the Dealer may bill you lor 

the cost of the policy in a balloOn payment due at the end 01 the transaction, but the 
Dealer may only do this if you agree when the Deate, adds the,cost to your 
outstandIng credit batance. . 

Notice to buv.er: The Annual Percentage Rate may be 
negotiated With the Dealer. The Dealer may assign this 
contract and retain its right to receive a part of the Finance 
Charge. 
Dealer's Acceptance - The dealer accepts this agreement The dealer 
assigns this agreement to the lender and agrees to the terms 01 asslQnment on the 
back of this agreement. . .I ;.-., 1M 
Dealers Signature: '1-,.,.1 ,,' ~~_~-t!'"_..__.. 

, lULL B.1{i)IlH FORD 1m;. '/ 
Deater's Name .. 322,,2 PLlMOtJm .Rli 
Dealer's Address: 

--tlVOMIA, HI 41> 15r) 

Notice of Assignment: 

The dealer has assigned this agreement to the 'ender. You must make all luture 


Buyer's Agreement 	 11 
Oate 

You agree to purchase the motor vehicle deScribed below lrom the dealer tor the priG 
and according 10 the terms stated in this contraet. 

L V.r I - I .Il0*l811(1 Body Style 

L2011 F<IU) FOCUS .. J)R 

Serial Number: lFARP3GR211V163563 
Equipment: 

:J Radio ::J Auto Trans. ::J Power Steer. oAir Conditioner 

:J Tinted Glass o Manual Trans. CJ Power Brakes o Power WindOws 

:.J Other' 

Color: 
You promise to pay us the AMOUNT FINANCED and a finance charge on th 
unpaid prlnci~b~nce 01 the amount financed from time to lime at an INTERES 

RATE of • \ per year, You alSo agree 10 pay us all other amounts whic 
may become due under tt\is agreement. 11 more than one person signs belo\ 
you are jointly and severatly liable under this agreement 
o If we purchase property insurance on the motor vehicle because you fail j 

provide us proof 01 insurance, the amount advanced may be added to I~ 
unpaid principal batence under the terms described in this agreement. 

You lIgI'etl to all of the terma above and to all of tile terms whldl appear 0 
tha other side of ttlis contract 

Waming: The insurance afforded hereunder doef! 
not cover liability for Injury to persons 01 
damage to property of others unless se 
indicated hereon. 

Notice to Buyer: Do not sign this contract I 

blank. You are entitled to 1 true copy of th 
contract you sign wit t charge. Keep it t, 
protect _. ri . \ 

Signature: ~~~i?~K:i~=~=========== 
Name: 

Address: 

S,gnature. ~~================== 
Name' 

Address 
(if nO! same) .......:~ __..__._.•____.,_.. __ .__..~._~~ 


payments to the lender The dealer IS maklng the dIsclosures on thiS agreement 

Order by Form No, BKB2967SPC Motor Vehicle Purchas. Agreement 
From MBA Service Corporation f!kla Bankers SerVIces, tnc Rev 10/08 8UYERCCPY © 2008 MBA Serviee Corporati 
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.v '''' UUU, IV uy '!lese terms wnen you 5'gn on the ethe' slue tr !h,S 3greerr.el't 
IOU'. ar,d :"e "buyer" mean each person who signs tne Buyer's Ag'ee'TlFnl 
·'We'. "Jur" 3nci the "dea!er" mean the de"ler whose name appears [,f) !r:e 

01l'.e r ,.OE or il<lycne 10 whom the dealer'> Intere:ll inlhis cgreeme~! IS assigneu 
Tile dealer Intends to assign the dealers Interest III this agreeml3nt to the lenoer 

•whose na'l'e appear, on the other side. In this agreeme:nt the "lender" means that 
ienCJer Qr anyone to whom the lendu assigns the dealer'$< 'mertSI In :nlb 
agr'lement. words pnnted In caf:ltalletiers (such as "AMOUNT FiNANC::D") refer 
1(1 information or; the other side 

PURCHASE OF MOTOR VEHICLE. 'fou agree tc purchase the moto, vehICle 
·:<lscrrbej or; the other sid" complete wittl all equipment. [roln tho dealer a: th8 
price and according to the terms ,tated Ir, this agreement. 

PROMISE TO PAY. You promise to pay us the AMOUNT FINANCED ~nd a finance 
charge on thl': unpaid principal balilnce on this a(1reement trom time to time. from 
the date of thi:> agreement until amount linanced is paid in full. at the INTEREST 
RATE stated !n the Buyer's Agreement. You agree to pay these amounts In 
installments when and as prOVided in the PAYMENT SCHEDULE You also promise 
:0 pay any end all other amounts which may become due under this agreement 
when and as provided in this agreement 

LATE PAYMENT. If you are late in making a payment. you will continue to pay 
interest 011 the unpaid principal balance of this agreement and the total interest 
and credit ,nsurance charges you pay may be increased. 11" addition. you agree to 
pay us a LATE CHARGE (if one applies) as described in the Late Charge section 
on the other side. The Late Charge wiil be due immediately aller it is earned. At our 
option. we may defer the Late Charge and collect it when your final'payment is due. 
Any additional Interest charged because of late payments wtll be due on the due 
date of your final installment. If these additional interest chargps cause your final 
installment to be mora than 105% of your previous scheduled installment, you may 
pay the additional interest no~ later than 25 days after tho due date of your final 
installment 

EARLY PAYMENT. The FINANCE CHARGE and TOTAL OF PAYMENTS sBOWn 
on the olner side are what you will pay it each payment is made on the date it .is 
due. You can reduce your finance charge and credit insurance charges by making 
earlier payments, making larger. payments or. paying the a.lllire unpaid))alanc;e al 
any time. If a payment reduces the unpaid balance of the amount financed. you 
wit! pay a finance charge only on the reduced unpaid balance. We will credifyou 
with any reduclion in credit insurance charges'c'aUsed by your early payment. 

SECURITY. To secure paymenLof all al!l0ul1t~.lNhlch are due or~8')1,be9o.me due 
under this agre~",ent· ~\J. OOlpt us a security jn~t~t, ,in. ;lI'!!I, ~~r. ~!j~ 
described on the other side. You also grant us a secu'rity' interest in any proceeds 
Of the motor vehicle, any accessions, additions, attachments. a~ce5sories or 
equipment to the motor vehicle, and any proceedS or premium rebates under 
Insurance policies in conneclion with this agreement You also agree that we may 
set off any funds you have on deposit with us or other money we may owe you 
against any amount which may be due and unpaid under this agreement. Your 
obligation under this agreement is not secured by any secuFiiy i!lterest in your 
orincipal dwelling. 

PROTECTION OF THE MOTOR VEHICLE AND CREDIT. You agree lnat: 

The motor vehicle will be preserved and prctected and kept in good condition 
and repair 

- The moter '/ehiclc wi'! not be used in 3 trade or bus'ness without Nlr written 
consent. 

The motor vehicle will not be sold, leased. assigned or otherwise aisposed of 
without our written consent. You will not permit·any other lien or security interest 
to be placed on the motor vehicle. You agree to pay us II transfer lee 01 $25.00 
if we consent to a transfer of equity in the motor vehicle 

- The motor vehicle will not be used unlawfully or abandoned. !f a police agency 
Impounds the motor vehicle. you Will notify us immediately and r<.'gain 
possession of the vehicle. If !he policp agency offers the motor vehicle at a public 
sale, we may purchase it and resell it under the Default provisions Of this 
agreement 

- ';\1 talles. a$sessm"m, rentals ard alner fees Imposed on the rlOtor vehi,;!e w,;i 
he paid when they are due. 

You will permi! us to inspect tile motor vehiCle at any reasonable time. 

- You will promptly sign. or cause others to sign, and give us any documents we 
reasonably request to perfect our security interest 

- You have not maue and will n~t milke a:'! untrll€.. mis:eading or incomplete 
~Ialt:!mont in a credit appiication. lilis ~greeml?nt or any j,lformation provided ill 
connection "",th this agreement. 

- You will promptly give uS any additional personal or fina'lCial information 
concenling you or any guarantor or any information about the motor vehicle tha' 
we may reasonably request from time to lime 

!NSURANCE. You agree that the motor vehicle will be kept fully Insured with a 
policy covenng damaye. destruC!iOll and theft of the motor vehicle. The insurance 
policy must have 11 deductible in 8n amount that we establish but in no event iess 
th(H1 $250 The insurance policy must provide that its proceeds will be payablr !.) 

~, """". ",,_ ......... ' ..... '1"" ~·'a\ VIC:: -';V flldY llU~ ue GanCened \N1tn( 

~otlce to us. Ycu authOrize us ;0 make ildjus! set!ie claims. to alter. .ncrea 
C~ careel coverag€ .31',i to endorse drafts c." j ce,iect proceeds ,.• ndm l 
;rsurance 

You agree to provide us With satislaclO'Y prool of thiS irsuranr." promc 
wher.ever we roquest it If you tail to do so 'lr'ld we proviae yell any notices requir 
ry '?w. Ihen we may s(:iecl and o"'c:',-,,e InSUfii/iCC: cc;ve'ing cur interesl (ever 
YOL already nave the Insura!1ce;l. !-<oweve", we aro ncr obligated io do so. You i 

pay us our cost of doing so whenever we demand rt. We m"y demarr. paymenl 
one ur more insta!!ments before maturity~lso. " 'IOU sper;ifically agree wr.en '; 
obt'lir !h" insurance. !her~ we 1n8y reqlHre thai you pat' tile :~sura'lce costs ir 
be.lILlCr. payment at the \)"rj of ,he credil l rdngacllo!: If ,,,r; r:ave i:ldicated in t> 
BLiver's Agreement on tl1e olher s.de of th.s Agra8menl that Ihe amount advanc\ 
may be added to the unpalc principal balance. then Wf' may, as an alternative :.l( 

tne advance \0 your unpaid principal balance and assess interest on this adva'l' 
al the I"ITEREST RATE under the Motor Vahlcia Purchase "'."reement. Yo 
tnunthly installments may be increased to provide lor payment of this adv<lnce pI! 
the amount of the increase in the FINANCE CHARGE resulting f!om the advanc 

DEFAULT. You will be ir default It: 

-	 You fail to pay any amount under thiS agreemel"t when il is due. 

You fail to do anything you agree to do or do 81'ything you agree not to do undl 
this agreement. 

Any person seeks to garnish or attach any money we hold on deposit lor you' 
we otherwise owe you. 

- You are in default under any other agreement whIch you owe us money 

- YOll change your name or adaress without promptly advising us of the changE 

1f you are in defal.ill, we may declare tile enUre unpaid balane;e 01 tili 
agreement due and payaQleimmediately at any time witt'lol,lt nQtice to you. if 
petition fer relief is filed by or against you as debtor IJnder any chapter of the feder. 
Bankruptcy.COOe. the elrure unpaid balance 01 what you"Ql'!e ull under thi 
agreement will automatically '!)ecome due and payable immediately wi.tnout an 
furtller act or noiice. 

If you are .in default, ,IIou .agree to deliver the motor vehicle to us when an 
where we request. We have all of the legal rights of a sec.ured party, including !h, 
right to take possession of the motor vehicle if you are in default and. altE 
reaSOnable notice to yOIl, to sell. lease, or otherwise dispose of it and apply th. 

. 	proceeds to our expenses andyeu, othsr·obligat!oI'lS to us- undefihis a§rsemenl 
You agree Ih'iltany notice we give youtmG€rI'ifSectiGnwitl\'l&lflt~!rsion; 'sale 
lease ,,,,other disp€lsition of the motor vehicle will be reasonable if we mail !t to yo· 
at least 10 days before the sale. lease or other dis(.losition of the motor vehicle, c 
the 'ast address yell have given us. 

11 we repossess the motor vehicle. you may nave ttl;; legal right to redeem il 
at any time betore we have disposed of it. agreed to dispose of it. or discharge! 
your ,'bligation under this agreement, by fuifilling )'our obligationS' under lhir 
agreement al'1d paying our exp~l)ses. 

You i:lgreE1 t!l ~y all Of. our reasonable expenses oJ collecting what you owe us 
includiJlg our attorney's fees and court costs . 

OTHER TERMS. We may. at our option. waive any default. defer an <tcticn on an' 
default, adend the tifl1e for payment of any instollments. reduce the amount of an; 
Installments, release secUrity, release buyers or guarant<)rs itom their obligations 
or agree tocha[lge the terms of this agreement With or without notice to any buY'rl 
or guarantor. without relieVing any buyer or guarant<?r of any obligation under th!: 
agreement We need net notify any buyer or guarantN of any obligation under thit 
agreement We need not notify any buyer or guarantor if the buyer is in default 0 

If we declare the balance of this agreement due and payablE', We need not see I 
payment or p.erformance of ihis Motor Vehicle Purchase Ag(eement by any buye 
before we may require paymel1l by any guarantor. We will continue tu have all of ou 
'ignts under this agreement even if we do not fully or [1rornpt!y enforce and eXerCi5! 
them on ali occasions. No provision of this agreement may be amended. modified 
or waived except by a wnt:en agreement signed by lIS. II any prOVision of \iii! 
agreement Violates any law, the remaining provisions of this agniement will remair 
'n effect This agreement is govern"d by the law,; of the State Qf Michig"n. We ma') 
SLe the ttuyer or the guaramor in the city anli county in the State of MiChigan ir 
Nhich the dei'ler the lerrdr,:, or 'fI1Y olher r:older of thiS aqreelT'eri~ hag its princ:pa 
office. 

NOTICE TO PURCHASERS OF USED MOTOR VEHICLES. ThE 
information you see (In the window form ror this vehicle is part 01 
this contract. Information on the window form overrides an) 
contrary provisions in the contract of sale, 

NOTICE: Any holder of this Consumer Credit Contract is 
subject to all claims and defenses which the debtor could 
assert against the seller of goods or services obtained 
pursuant hereto or with the proceeds hereof. Recovery 
hereunder by the debtor shall not exceed amounts paid by 
the debtor hereunder. 

The following assignment is not part of the buyer's agreement. 
T'l~; it:'nl7)'I)r'.:; rr·r;,~ea;(lS f,r\dli 0(' CV"" '.JL~I:\(' ~1I\d 
~q;l r(·rK"(j;f;,>S orherw(~·e JvaJl.\V;·; 10 (110 ICr'I..lC' 0.11 'J' (>t'lldv I)r Dy 

1'\1' ,cn:,cr'~ ie: ~..ve'yl!" !':J 10~est,1iI!, ~J _'+"il)l·.:e '''1) Co;~~r~(':! Tn!;' ,j,.~~:,:: f~L'm~','f\::3 :1~ ,,,.j' i ';', fIght Of r~rnf.oCly by ta,iir.g lJr dela~,n~ t:; el<.~rcis!?- thaI ' 
'1 :l.I"C (-!"iQrC;JQC'r.'.li'.J: ;)1 ;',f;,\(1~,,"I~~ (' t!;~ Cc> \ta..:.t .;l;fo; ;h{11 :h; Ct,~\r<1;;: r0 • gt',t'.; (\l~C '·;rT:CU1C'::: 51'1 ,,} 11 :"lv! he .,'f",dZ-:J r,y :.11\') 

·_~ur·:-~' I, '~"c;:,r" -': '~\_~,:;ale ,-,I \r'~' 1n(" ~"f'f'crS '11~ e)'·0.1w·~"· (;; "~f'J' ~""l('>"m"r' :;\ "'(' • ~ , ! ::;r;;'d-' 

'"" H ,.-1.1,', t r 'l 

The 'r.:!",do: 'JQAS flO! ~.ajV~ don\ 
nealer 5 obh}fitIC''1S ('\r\C tl"(' I~nders 

l"i::,J':'EI"iCE se!tlerrcr! wah'e' 
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lilnited.Agreement and Registration Application 


...------- SECTION A- INDIVIDUAL VEHICLE REGISTRATION SCHEDULE ------..... 


I II <:1 I I I I~ I 
Signature Date Starting Mileage 

1----------- SECTION B - TIRECARE PLAN TERMS ----------.. 
TtreCARE (Onl, available at die lillie of vehicle sale.) 


Term (Please check (II"') GIll bel 8IIIy.) 0 1 YEAR D2YEARS 03 YEARS 04 YEARS ~YEARS 


....----------- SECTION C - COVERAGE COST ----------.... 
Total Purchase Price andExpiration Date Purchase PriceService Contract Plan Sales Tax Sales Tax 

TtreCARE Protection $$ 3~5.00 $03/29/16 ::'45.00 

Totals $ 345.00 $ N/A $ 345.00 

THE PURCHASE OF AnreCARE PROTEC11ON PLAN IS NOT AREIlUIREMENT FOR THE PURCHASE, LEASE OR F1NANC1N& OF ACOVERED VEHICLE. THIS 

AGREEMENT IS NOT INSURANCE AND-IS NOT SUBJECt TO~THE:.INSUINf&UAW$OPlHl$.S.'Alh. 


IF YOU HAVE MI't QUESnONS CONCERNING-YOUR AGREEMENT ON FORD,UNC8IIN;.AllDMiRCURYYSII£l£S"I'II.UE.CAI.L800-521-4144. 

IF YOU HAVE QUEmoNS CONCERNING YOUR AGREEMENT ON AU OTHER VEHIClES, PlEASE CAlL 800-233-5819. 


RIl CLAIMS SERVICE OR IN..ClQWIES. PlEASE CALL ADMINIS1RATOR AT 800-321·7190. 

-'smMPb'fI'PMrf_~"~ ",.. , '''~''''''"~''-' _,.j

Coverage BEGINS on the Signature Date, Coverage ENDS upon the expiration of the Number of Years Purchased from the Signature Date. I 
I 

....--------- SECTION D - DISCLOSURE INFORMATION ----------t 
THE PURCHASE OF THIS A8R££MENT IS NOT REQUIRED IN ORDER TO PURCHASE, OR OBTAIN FINANCING FOR AMOTOR VEHICLE. YOU MAY 

PURCHASE THE SERVICE CONTRACT BY CASH OR UNSECURED CREDIT CARD, IF YOU ELECT TO PURCHASE THIS AGREEMENT, IT GIVES YOU 


SPECIFIC LEGAL RIIHTS, WHICH MAY VARY FROM STATE TO STATE. 


I (Service Contract Holder) whose signature appears below, acknowledge that the information contained above is, true and accurate. I have read the 

terms an(d~\~dition~. the back and I understand and agree to all of the provisions herein.
listed ORl/", ¥i /, J - 0~ ! . - .x'-~ vY7I 03-3-11 

Service ~RfSiinature (not valid without signature) S::--ign";"a';;"tu-C;re-:Da-:-te~-~----

.TEl'; DURlet-. 
SeNice Contract Holder Name and Address 

,FO FOX '}O! (.f) 13 
FORTwORTH IX 161',',)·-2(;£)8 

Service Contract Lienholder Name 

Dealership Name and Address 

~~~no'L~Ho~~L~~SHIP INFORMATION 
L.i:VO:tH~~ '(1l. i3150 ( 7 34~ r;cJ::' 

Telephone 

Dealership Signature Employee Stars I D 

Claims Administrator: SAFE-GUARD PRODUCTS INTERNATIONAL, LlC, 3500 Piedmont Road NE, Suite 400, Atlanta, Georgia 30305. 800-742·7896 

TIre-AB Rev 101103rd Ply: CUSTOMER COpy 
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~:~~~~:~~~~~~~~E:~g!D~~~:'CTiLc, -;, ~~" I~i.-~~~-rl 

SECTION A - INDIVIDUAL VEHICLE REGISTRA TION SCHEDULE . 

[ I ~ 111 1I~ It 11i Ii 4j :"1 (\ ~ll l: 1i '~l ;1 fl f) I; ~ } 1 CPOl 0 
Vehicle Identification Number Signature Date Warranty Start Date 0 Incomplete Vehicle 


Internet Sale eYes 0 No 0 IPP· Terms 05 0 11 017 0 Police Vehicle 


.....-------- SECTION B - TYPES OF NEW I?LANS ---------... 
CORE COVERAGES 0 PowertrainCARE 0 BaseCARE 0 ExtraCARE C:rPremiumCARE (Standard Deductible is $100) 
COMPONENT WRAP COVERAGES (KialHyundailMitsubishi): 0 ExtraCARE 0 PremiumCARE (Standard Deductible is $100) 
RENT ALCARE COVERAGE 0 RentalCARE (Standard Deductible is $0) 
SUPER DUTY COVERAGES 0 Diesel EngineCARE 0 Diesel EngineCARE Plus (Standard Deductible is $0) 

DEDUCTIBLES 0 $0 0 $200 (Not Available on all Core Coverages) 

(Optional Only) 0 $50 0 Disappearing (Not Available on all Core Coverages) 

OPTIONS 0 First Day Rental Delete (Core/CPO Coverages) 0 Enhanced Rental (Not available on All Coverages) 

SURCHARGES 012 Months/12.0oo Miles 0 Ambulance/Shuttle/Tow Truck (Specialty) 0 Snowplow 


o Commercial Business Use 0 Turbocharger/Supercharger 

.....--------- SECTION C - TYPES OF USED PLANS ---------... 
CORE COVERAGES 0 PowertrainCARE 0 BaseCARE 0 ExtraCARE 0 PremiumCARE (Standard Deductible is $100) 

DEDUCTIBLES (Optional ONLY) 0 $50 0 $200 0 Disappearing 


OPTIONS/SURCHARGES 0 First Day Rental Delete 0 Enhanced Rental 0 Turbocharger/Supercharger 0 Snowplow 


SECTION D - COVERAGE TERM AND COST 

~=IE~~~~verClge BEGINS at the New Vehicle Limited Warranty Start Date and Zero MileslHours. Coverage ENDS at THE EARLIER 


PllrrM..c:I~ or the Number of MHesIHours purchased from the New Vehicle Umited Warranty Start Date or Zero MileslHours. 
MERCURY OR LINCOLN VEHICLES THAT HAVE NEW VEHIClE UMlTED WARRANTY REMAINING~ ~~~:~~~~J~ Date and CUrrent MileageIHours. Coverage ENDS at THE EARUER OF the Number 

~ the of the New¥ehicle Urnlted Warranty. ELIGIBLE FORD. MERCURY OR 

-Y;~;;dE~;';IS;I;U;~_e~RE~MA1;;N;jI~NG~IAN;;;·;.tD·MEL~·;;IG;IBLEtb;U~~SED COMPETITIVE MAKE VEHICLES
;;'~~."iiJ'rr."'liC Coverage ENDS at THE EARUER OF 

Purc:h8s49d'or'the MileagelHours. 

....-------- SECTION E· DISCLOSURE INFORMATION --------.... 
THE PURCHASE OF THIS AGREEMENT IS NOT REQUIRED IN ORDER TO PURCHASE. OR OBTAIN FINANCING FOR A MOTOR 
VEHICLE. YOU MAY PURCHASE THE SERVICE CONTRACT BY CASH OR UNSECURED CREDIT CARD. IF YOU ELECT TO 
PURCHASE THIS AGREEMENT, IT GIVES YOU SPECIFIC LEGAL RIGHTS, WHICH MAY VARY FROM STATE TO STATE. 
MISSISSIPPI AND WASHINGTON RESIDENTS, PLEASE SEE REVERSE SIDE. 
I acknowledge r~ipt of a complete copy of this Application and the Terms and Conditions (the "Entire Agreement") at the time of signing 
and agree to all e'terms and conditions. I agree to maintain the covered vehicle in accordance with the manufacturer's stated periodic 
~nt~nce r f'!lmeAdations as a condition of receiving coverage under this Agreement, except as otherwise provided by law. 
"... '- I, './..-r~ t)~j 30; ;.::01 ~ 

Signature Date 

Service Contract Holder/Purchaser Name and Address !< p::::,: SC L~~::


Jr ll':".!\.,':.\ :.h;..::T l·f.I.'f, ):}. }' .C..:1:\;Y'''.i--: '~rl">: ;'.i, ~ ~~;; ~'~I,~S'~ 


Service Contract Lienholder Name 
SECTION F· DEALERSHIP INFORMATION ________.... 

Dealership Name and Address Phone Number 

I ·1 

Total Purchase Price 
with Sales Tax 

60 100000 ()3J29/16 100000 $ H28.00 $ 242<: .O()$ NIl. 

N/A MIANJA Nt,NO. MIA NIi. N/ f.$ $ $ 

·Expiration Hours:"Current Hours: TotalCunent Mileage: Total Total 
0=-1 1l;2t.f)(jIVA$ 1428.00 

$ $ 
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ITERMS & CONDITIONS I~ 11t ., ~~~ICE I 

. NEW AND USED VEHICLES 

SECTION A • INDIVIDUAL VEHICLE REGISTRATION SCHEDULE 
o Gas 

11 iFIA!HIP!3IG!NI2Islw!1 16 13 is i6 \3 ! \0;8!0:111:11 10:313:01 1; .1\ o Diesel 
Vehicle Identification Number ("'liN") (17 Digits) Signature Date Warranty Start Date o Hybrid 

Internet Sale 0 Yes 0 No 

SECTION 8 • TYPES OF MAINTENANCE PLANS 
CORE COVERAGES: o Premium o Premium (FULL Synthetic Oil) o Premium (CPO) 
(SO Deductible) 00 Limited o Engine o Basic 

SERVICE INTERVALS: o 3,000 (Not available on Premium) 005,000 07,500 010,000 

OPTION: o First Day Rental (Premium Only) 

SECTION C - COVERAGE TERM AND COST 

For Premium Maintenance Coverage Plans, coverage BEGINS at the New Vehicle Limited Warranty Start Date and Zero Miles. 
Coverage ENDS at THE EARLIER OF the Number of Years Purchased. the Number of Miles Purchased or upon completion of 
the Maximum Number of Service Intervals Purchased from the New Vehicle Limited Warranty Start Date or Zero Miles. 

For all other Maintenance Coverage Plans, coverage BEGINS at the Signature Date and Current Mileage. Coverage ENDS at 
THE EARLIER OF the Number of Years Purchased, the Number of Miles Purchased or upon completion of the Maximum Number 
of Service Intervals Purchased from the Signature Date or Current Mileage. 

Yearly Duration Mileage Duration Total Purchase 
Maintenance Plans (no tenth~l and Purchase Price Sales Tax Price and Sale. 

and expiration Date exPiration D stance Tax 

Umited Maintenance 361 450001 
08-01-2014 47504 $ $ $ 

Current 1Service Visits: I ITotalsMileage: 2,504 09 $ $ $ 

SECTION D - DISCLOSURE INFORMATION 
NOTE; THE PURCHASE OF THIS MAINTENANCE AGREEMENT IS NOT REQUIRED IN ORDER TO PURCHASE, OR OBTAIN 
FINANCING FOR A MOTOR VEHICLE. 

I acknowledge receipt of a comp/ete copy of this Maintenance Agreement (the Application, Terms and Conditions constitute 
the entire Maintenance Agreement) at the time of Signing and agree to all the terms and conditions. I agree to maintain the 
vehicle in accordance with the manufacturer's stated periodic maintenance recommendaUons as a condiUon ofreceiving coverage 
under this Maintenance Agreement, except as otherwise provided by applicable law. 

Maintenance Agreement Purchaser Signature (not valid without signature) Signature Date 

Jeff Durica 
Maintenance Agreement Purchaser Holder Name and Address 

Maintenance Agreement Lienholder Name 

SECTION E· DEALERSHIP INFORMATION 

RAVFAST POBOX 6045 DEARBORN, MI 48121 ( ) 
Dealership Name and Address Phone Number 

I I I I I I I I ! 11 4 18:91916\ 
Dealership Signature EMPLOYEE STARS 10 P&A Code 

ESP-8324.MNTC (Feb 2010) • PreviOUS Editions May Not be Used CUSTOMER COpy 
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'\V)" \ rC-~~l.~j, 

-- tt-fcr 1&; I tjC/cC ~)I/~;;~ 294385 BILL BROWN FORD, INC.CUSTOMER #: l09873C/1" 
32222 Plymouth Road 

JEFF DURICA ~ ~\u (' INVOICE Livonia, Michigan 481 50 
l \ Phone: (734) 421-7000 

. ( 1C ~ www.billbrownford.com

~S/f ;;L'1 c; ~AGE 1 Mf\1\ti,e' . Jc1l'\ noule-HOME: CONT:N/A ~J 
SERVICE ADVISOR: 

Oeal« R'II. No. 

Ft20430 

P" A Code 

03003 

Service Hours: 

7:00 At/. - 6:00 PM 

MONOAY • FRIDAY 

STATEMENT OF DISCLAIMER 
The factory ...,anty cansti"'t. all 
of the wlmlnt_ with respect to 
the sale 01 this ltemUtoms. The 
Seller hereby tJ<Pteu/y diadaima III 
WlIffllllles either expI'WS or 
imj)lied. int:IudinQ any implied 
w .... lllly of It*cl\antllbility or 
fitness for a pertlcular purpose. 
Seller neither II$SU"," nor 

=esf.:'~t ~ Il:,;~ l~ 
~onnection with the sare of this 
itemlitems. 

CUSTOMER COPY 
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-
CUSTOMER #: 109873 2976:: BILL BROWN FORD, INC. 

32222 Plymouth Road 


JEFF DURICA 	 1...iYc::Oa. Miicngal148150 

Phooe: {7~ 421-7000 

_J:liaIow,iif'Otd..alm
DUPI..lCATE 2 


PAGE 1 

HOME:: ONT:N/A 


CUSTOMER COpy 

----... --_.-.-~----
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,f: 109873 297610 BILL BROWN FORD, INC. 
32222 Ptymoyth Roaa 


INVOICE Livonia, Michigan 48150 

Phone: (734) 421-7000 


DUPLICATE 2 
 www.bilbrownfon1.can 

PAGE 2 

)ME; -':ONT:N/A 

CUSTOMER COpy 
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-,... - .. _..C~ER #: 6799933 ..::.:: ::... :: 
Pdt 

... :~;-::: :::: " •.•• ~"*-'tI DIJII'"' 
*":x-~. _s..."" .......... ~"'-..
JEFF DURICA 

~"<II8ZiB
::::iiJ?:': c.~_-:::: : "'ans • s.- )'l.3-.2'!5l!!N1lO 

?AG::: 2 Sates 3t3-~· ~ 3~HS!POl7. 

HOME: ::::ro• ..0, ;:;. 'C'226L5 ;>II,A tXIDe: 1J1:1.t., 

BUS: SERVICE ADVISOR: 

ENG:2.0 Liter 

LIST NET TOTAL 
NO PROBLEM FOUND. PCM IS AT THE LATEST 

**************************************************** 
B CUSTOMER STATES THAT WHEN VEHICLE IS STOPPED AND SHUT OFF CUST CAN 

HEAR A TICKING NOISE LIKE A BOMB COUNT DOWN CK AND ADVISE 
E-42 EXHAUST SYSTEM NOISE CONSIDERED NORMAL 

OPERATIONAL NOISE BY MANUFACTURER 
8226 MARZOUQ,MAJID M. LIC#: M147918 

C 0.00 0.00 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00 

3880 SEE 

C 1ST DAY RENTAL 
CAUSE: . 

E LOANER VEHICLE 
9999 eN/C) 

PARTS: 0.00 C: 0.00 

SUBL WARRANTY RENTAL 
WESP eN/C)

FC: 1 
CALLED CUST 10.28 ADVISED Parts replaced on customer pay repairs are 
FIELD ENGINEER COMING OUT left in the vehicle or retained for your
AFTERNOON ON 10.31 inspection for 48 hours in accordance with 

Michigan law. 
If for any reason you are not "Completely 
Satisfied" please contact me at 313-255-3100 

Pat Lyons, Service Director 

' .....-..... ---.-

CUSTOMER COPY 
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, , , 

---' 
CUSTOMER #: 109873 303891 Bill BROWN FORD, INC. 


JEFF DURICA 

HOME: >NT:N/A 

<; " :.~::: 

Deal., Reg. No. 
Service Hours: 

F120430 
7:00 AM • 6:00 PM

P&ACode 

03003 MONOAY· FAIDAY 

32222 ~h Road 
INVOICE LiYonia. Michigan 48' SO 

Phone: (734) 421-7000 
www.biIlbrownford.comDUPLICATE . 

PAGE l 

:~;. \: :::: .;. ;;~.. , " ;:::"" " :.'" 
" 

Tl\II '-ort warranty _es .. 
of ttNI wlfl1l<11lw with reapct to 
the .... Of IIQ UTI~_. Tile 
s.a.r .....eby .xprea!y cf~im••• 
wltl'antIH Mlwlf tlCP'- Of 
implied. including 1lIIY implied 
wlllQn1y of merchantability Of 
tI!/Iess lot • partIc:uIIr PUIJlOM. 
Seller netm", IlllUmes nor 
authorizes env ether !)Of"'" \0 
assume lor it any liability in 
eonnee1Ion with the !hils.aI. 01 
il_r~,"", 

CUSTOMER COPY 
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0.... Reg. No. 

F'20430 

P & "'Code 

03003 

Service Hours: 

7:00 AM· 8:00 PM 

MONDAY - FRIOAY 

S1'ATeMENT OF DISCLAIMER 
Th61KUIfV w...-y COII$tlllltea .. 
01 !lie wllr_ wilh rll$peCl to 
,.... ..... 01 !his It....\il_. Tne 

:~:r:tIv~~-: 
implied. Including arrv implied 
w'"'onty 01 m«'Cllentday Ot 
ftm.s lOt a perticulll PJrpoM. 
Sellar neilhe< _eo "'" 
IIUlhoriua any other _ 10 
assume for it any li.>billty it> 
connection with the sal, of tid. 
itemlillms. 

~----------------------------------------------------~--------------------~----------------~~~~~~~~~~~ j 
::i 
~ 

CUSTOMER COpy 

CUSTOMER #: 109873 30585: Bill BROWN FORD, INC. 
~ 32222 ~Ol;tl''l Road 

LNoria. Micbgan 48150JEFF DURICA IN'"vOICE 
f'hoone: (7341 421-7000 
www..biitlrownforcl..Gom 

?AGE 1 
HOME: INT:N/A 

PE13-003 000621LCPV
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,: 109873 305850 BILL BROWN FORD, INC. 
32222 Pfymouth Road 

7RICA INVOICE: Uvonia. Michigan 48150 
Phone: (734) 421·7000 
www.billbrownfco1.com 

PAGE 2 
CONT:N/A 

:': ,': \: .: 
:;; 

Ool4tReg.No. 

F120430 

P & A Cod<I 

03003 

Service Hours: 

7:00 AM • 6:00 PM 

MONOAY· FRIOAY 

STATEMeNT OF DISCLAiMeR 
TM factOtY w.vranty conotllU.... all 
of the warrenties will\ fIIIPeCt to 
the sale ot !his itemlitem.. The 
SelI4Ir htrebv 'xp<esliy diadairna III 
WlllTantIeS either ••_ Of 
ImpllIfd. Inc:lldi"ll any implied 
warranty of metchantabillty or 
fitness for a particular purpose. 
Seller neitber ......m... not 
lUIhoti_ any ot"-r _ to 
il$llUme for it anV liability in 
COMeCliOl1 with the sale of this 
it.mlitems. 

COSTOMER COpy 
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"'t'- til ...s...." ' 5 r 
AER #: 6799933 

-..;sa m , ._ 

ge(X)T~·u...s..._ .... ,,- ......~ 
~ ..~ 

::V?L!CATE : "-a .. s..oce 3t3-l!5&3t3D 

PAGS 1 s-s 313-25&3)00· "- ~3-Zi5-1Ql1 

HOME: -.- IT:N/A FEG. Il10. F-10Z'21B15 I"M CODe OVCl 

B S: 

ENG:2.0 Liter 

LINE OPCQDE TECH TYPE HOURS LIST NET TQTAL
A CUSTOMER STATES THAT INTERMITTENTLY WHEN DRIVING AT ANY SPEED THE 

CUST WILL APPLY GAS PEDAL AND WATCHES RPMS GO UP BUT NO FORWARD 
MOVEMENT, HAPPENS AT ANY SPEED HAPPENS MOSTLY ON ACCELERATION 
FROM A STOP CK AND ADVISE STATES THAT IT HAS FAILED WHEN 
PULLING INTO TRAFFIC FEELS VERY DANGEROUS 

CAUSE: F 
126500 EEC SYSTEM DIAGNOSIS - (QUICK TEST) - L 

8226 MARZOUQ,MAJID M. LIC#: M147918 
W (N/C) 

12650080 PID RECORDER/MONITOR TEST - L 
8226 MARZOUQ,MAJID M. LIC#: M147918 

FC: D36 82 

PART#: DIAG 

COUNT: 

CLAIM TYPE: 

AUTH CODE: 


SUBL GAS 
IPS (N/C) 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00 

W 
12650081 PID RECORDER 

S 

- L 
8226 

C 
CNV TESTED SYSTEM

CONCERN AT THIS 
9999 C 

0.00 

0.00 

(N/C) 

(N/C) 

0.00 

0.00 

CUSTOMER COPY 
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Attorneys and CouY1.utors At Law 
Attorneys 
Eric J Oblong 
Doni K. Oblong 
Michael L. Rowady 
O/Cou"sel 
SU5an M. Martin 
Diane Slinger 
-0

tegol Assisfo"ts 
Eileen A. Wheeler 
Krista E. Muskovin November 28, 2011 
Laurie M. Starr 

CERTIFIED MAIL - RETURN RECEIPT REQUESTED 

Ford Motor Company 
Customer Relationship Center 
P.O. Box 6248 
Dearborn, MI48121 

Re: Customer: Jeffrey Durica 
Vehicle: 2011 Ford Focus 

VIN No.: 1FAHP3GN2BW163563 

Delivery Date: 3/30/2011 

Dealer: Bill Brown Ford, Livonia, MI 


Dear Sir or Madam: 

We have been retained by Mr. Durica with respect to the problems that he has been experiencing 
with the above referenced vehicle. I am writing pursuant to MCLA 257.1401, etseq, to request a final repair 
attempt on Mr. Durica's behalf. 

Your records should reflect that the vehicle has been returned to Bill Brown Ford on at least five 
occasions for a defect or condition which causes the vehicle to hesitate when driving, particularly when 
accelerating from a stop. Despite the dealers efforts to diagnose and repair the problem, the problem 
continues to exist. The problem substantially impairs use and value ofvehicle, inasmuch as the hesitation 
poses a safety risk when operating the vehicle in traffic. 

Under MCLA 257. 1403(5)(a), we are requesting that the above problem be fully repaired within 
five (5) business days ofdelivery of the vehicle to the repair facility. 

We are also requesting, pursuant to MCLA 440.2609, that you provide Mr. Durica with adequate 
assurance of performance in writing, including assurance that the vehicle has been permanently and 

3-46 parle street E,irmingham, Michigan -4FOq;? 

TeLephone: :2-4&,-5-40:;3::(rO 0 Fax:: :2-4&,--433-:tygy 
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., .. 
Attorneys aYl.-d CouYl.-5eLor5 At Law 

satisfactorily repaired, and that in the event that it has not been pennanently and satisfactorily repaired, Mr. 
Durica wiJI be offered a refund and cancellation of the purchase contract or, alternatively, a comparable 
non-defective replacement vehicle under the existing contract at no additional cost, within the time periods 
prescribed under the Lemon Law. We are also requesting that you include in this assurance a provision that 
Mr. Durica will be provided with a comparable loaner vehicle until the repairs and/or refund or replacement 
have been accomplished. 

Thank you for your time and consideration. 

Very truly yours, 

DKUlms 
cc; Mr. Jeffrey Durica 

3-1-6 park street girmiYl.-gham, MichigaYl.- -1-8'0C}J 

TtLephoYl.-e: 2-1-8'-5-1-0:.32700 Fax: 2-1-8'--1-33-!:Yf!J 
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The Erskine lAw Group, P.C. 

342 S. Main St.· Rochester, Michigan· 48307-~-ELG 
Tel (248) 601-4499· Fax (248)601-4497 

"lIw.':N.erskinelawgroup.com 

Sent Via Email 

January 26, 2012 

Liblang & Assocs. 
346 Park St Ste 200 
Birmingham, MI 48009 

RE: Jeffrey Durka, 1011 Focus 

Dear Ms. Liblang: 

We are in receipt of your correspondence regarding concerns pertaining to the above-mentioned 
vehicle. 

We have thoroughly reviewed the claim and after conducting an investigation have concluded 
that we are unable to offer assistance at this time. From our investigation it appears that 
your client's ''hesitation while driving" concern has never been verified by a Ford dealer. A Ford 
Service Engineer also inspected the vehicle on October 26, 2011, and the concern was not 
duplicated. In our good faith judgment, the subject vehicle does not qualify for a repurchase or 
any other form of monetary compensation. 

Thank you for the opportunity to review this concern. 

Sincerely, 


Peggy Bowers, Esq. 

The Erskine Law Group, P.C. 
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STATE OF MICHIGAN 


IN THE CIRCUIT COURT FOR THE COUNTY OF WAYNE 

JEFFREY DURICA, 

Plaintiff, 
Case: 12-002454-NZ 

vs. 
HON. KATHLEEN MACDONALD 

FORD MOTOR COMPANY, a Delaware Corporation, 
BILL BROWN FORD., a Michigan Corporation, 
PAT MILLIKEN FORD, INC., a Michigan Corporation, 
and CHASE BANK, N.A., Jointly and Severally, 

Defendants. 

THE LIB LANG LAW FIRM, P.C. 

DANI K. LIBLANG (P33713) 

MICHAEL L. ROWADY (P56983) 

Attorneys for Plaintiff 

346 Park Street, Suite 200 

Binningham, MI 48009 

(248) 540-9270 

PLAINTIFF'S INTERROGATORIES TO DEFENDANT 
FINANCE CO., CHASE BANK. N.A. 

These interrogatories are submitted pursuant to MCR 2.309(B)( 4), to be answered in writing, 

under oath, and within forty-two (42) days from the date of service. 

The answer to each interrogatory is to include such infonnation as is available to the party, 

or to the party's employees, representatives, agents, sureties, or indemnitors. 

Each interrogatory shall be deemed continuing; pursuant to MCR 2.302(E), supplemental 

answers are required ifyou discover a prior answer was incorrect or is no longer true, if you receive 

additional infonnation about the identity or location of anyone having knowledge of discoverable 

matters, if you plan to call expert witnesses at trial not listed in your previous response, or if you 

have additional infonnation on the substance of an expert's testimony. 

If you cannot answer a particular interrogatory in full, please answer to the extent possible, 

and explain your inability to answer the remainder. Ifyou object to an interrogatory, please state the 

reasons for the objection, as required by MCR 3.209(B)( 1). 

1 
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In preparing your answers, please set forth the question in full, followed by the answer, as 

required by MCR 2.309(B)(l). 

DEFINITIONS 

1. "Automobile," "Vehicle" or "Car" means the 2011 Ford Focus VIN No.: 

1 F AHP3GN2BW 163563 which is the subject of this lawsuit. 

2. "Person" or "Persons": means to include natural persons, corporations, partnerships, 

voluntary associations or any other similar entities. 

3. "Identity" or "Identify": means to supply the name, last known address, any known 

telephone number, and job title or position of the person whose identity is being sought. 

4. "Transaction": means the sale (or lease, ifapplicable) of the vehicle which is the subject 

of this lawsuit. 

5. "Defendant Manufacturer": means Ford Motor Company, its agents, employees, officers 

and representatives. 

6. "Defendant Dealer": means Bill Brown Ford, its agents, employees, officers and 

representatives. 

7. "Defendant Finance Co.": means Chase Bank, N.A., its agents, employees, officers and 

representatives. 

8. "Defendant Dealer": means Pat Milliken Ford, Inc., its agents, employees, officers and 

representatives. 

INTERROGATORIES 

1. 	 State your full name and address. 

a. 	 If you are a corporation, list the name and address of your registered agent, your 
corporate ID number, date of incorporation and your principal place of business. 

b. 	 Ifyou are not a corporation, state the form in which you do business, the county and 
state in which you are registered, together with your principal place ofbusiness. 

ANSWER: 
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2. Please state the name, job title or position, address and telephone number of each 

person answering or supplying infonnation with respect to these answers to interrogatories. 

ANSWER: 

3. State whether Defendant Finance Co. provided Defendant Dealer with the fonns for 

use in drawing up the conditional sales agreement and for making credit application. 

ANSWER: 

4. State the date and time when the installment sales contract was negotiated or assigned 

to Defendant Finance Co. 

ANSWER: 

5. State the price Defendant Finance Co. paid for the installment sales contract. 

ANSWER: 

6. State whether the installment sales contract was purchased without recourse. Ifyour 

answer is "no," please state: 

a. The remedies afforded Defendant Finance Co. against Defendant Dealer andlor 
Defendant Manufacturer in the event ofa default or alleged default on the part ofthe 
consumer-buyer under the installment sales contract. 

b. The tenns and conditions that Defendant Finance Co. must meet in order to avail 
itself of the remedies described in answer to sub-paragraph (a) above. 

ANSWER: 

7. With regard to any credit life andlor credit disability insurance supplied to the 

Plaintiff, and the insurance company that furnished such insurance to Plaintiff in connection with 

the installment sales contract, please describe in detail: 

a. 	 The nature ofthe insurance company's relationship to any ofthe Defendants herein, 
including but not limited to, the degree of ownership or control. 

b. 	 Any arrangements for referring customers for insurance coverage. 
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c. Any actual or agreed-upon rebates or other benefits for such referrals. 

d. Any contracts or agreements between the insurance company and any of the 
Defendants herein. 

ANSWER: 

8. Please state the present wholesale and retail value of the subject vehicle, assuming 

for this purpose that the vehicle is in good condition, equipped as the vehicle that is the subject of 

this action is equipped. Please identify any source(s} used in answering this interrogatory. 

ANSWER: 

9. Please state whether Defendant Manufacturer or Defendant Dealer has agreed to pay 

or indemnify Defendant Finance Company with respect to any settlement or verdict obtained by 

Plaintiff(s} in this action. If so, please set forth the terms of such agreement and, if such agreement 

is in writing, attach copies to your answer. 

ANSWER: 

Respectfully submitted, 


THE LIBLANG LAW FIRM, P.C. 


BY: 
D~I~.~B=L~AMN=G~~~~~~ 

Attorney for Plaintiff 
346 Park Street, Suite 200 
Birmingham, MI 48009 
(248) 540-9270 

DATED: February 23,2012 
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STATE OF MICHIGAN 


IN THE CIRCUIT COURT FOR THE COUNTY OF WAYNE 

JEFFREY DURICA, 

Plaintiff, 
Case: 12-002454-NZ 

vs. 
HON. KATHLEEN MACDONALD 

FORD MOTOR COMPANY, a Delaware Corporation, 
BILL BROWN FORD., a Michigan Corporation, 
PAT MILLIKEN FORD, INC., a Michigan Corporation, 
and CHASE BANK, N.A., Jointly and Severally, 

Defendants. 

THE LIBLANG LAW FIRM, P.C. 

DANI K. LllLANG (P33713) 

MICHAEL L. ROWADY (P56983) 

Attorneys for Plaintiff 

346 Park Street, Suite 200 

Binningham, MI 48009 

(248) 540-9270 

REOUEST FOR PRODUCTION OF DOCUMENTS DIRECTED TOWARD 
ALL DEFENDANTS 

Plaintiff, by his attorneys, The Liblang Law Finn, P .c., pursuant to MCR 2.31 O{B), requests 

that the above named Defendants, produce the following documents and things for inspection and 

copying at the offices of The Liblang Law Finn, P.c., 346 Park Street Suite 200, Binningham, 

Michigan 48009, within forty-two (42) days from the date of service hereof: 

Please produce: 

1 All records regarding any claims made against Defendant Ford Motor Company, or 

Defendant Bill Brown Ford and Pat Milliken Ford, Inc., or any ofDefendants' divisions, parents or 

subsidiaries, by Plaintiff or anyone acting on Plaintiffs behalf. 

2 All service bulletins applicable to the subject vehicle which concern the following 

topics: 

a. exhaust and all related parts; 

B engine and all related parts; 

1 
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C transmission and all related parts; 

D coolant system and all related parts; 

E wipers and all related parts; 

F electrical and all related parts; 

3 All advance service bulletins, hot sheets, and!or special service messages applicable 

. to the subject vehicle which concern the topics set forth in paragraph 2 above. 

4 All recall documents applicable to the subject vehicle, including but not limited to 

the topics identified in paragraph 2 above. 

5 All maintenance schedules and! or service recommendations published by or on behalf 

ofDefendant manufacturer with respect to the components set forth in paragraph 2 above, including 

sub-paragraphs. 

6 All documents relating in any way to any examinations, tests, or inspections 

performed with respect to the subject vehicle. 

7 All warranty documents applicable to the subject vehicle. 

8 All service contract documents applicable to the subject vehicle. 

9 All warranty repair documents applicable to the subject vehicle, including by way of 

example but not by limitation, warranty repair orders, warranty claim forms, warranty payment 

history, from the date the vehicle was manufactured to the present. 

10 All computerized records concerning communications between or among defendant 

manufacturer, any ofdefendant manufacturer's authorized dealerships and/or Plaintiff, concerning 

the subject vehicle including, but not limited to: 

(a) Claim Detail Report 

(b) CQIS VIN Report 

(c) Mors II Report 

(d) NA VIS Vehicle Inquiry Report 

(e) OASIS Report 

(t) Proofs Field Bulletin 

2 
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(g) Standard Claims List AWS on line report 

(h) TSB Index 

i. Vehicle Information Report 

(j) Standard Claims List 


11 
 All documents concerning any pre-delivery inspection(s), including but not limited 

to, repair orders, checklists and mechanics' notes. 

12 All repair orders and parts invoices applicable to the subject vehicle, including 

mechanics' notes. 

13 All documents relating to the Defendant Dealer's pre-delivery preparation of the 

subject vehicle. 

14 All documents reflecting any service, adjustments, repairs or restorations to the 

subject vehicle prior to delivery to Plaintiff. 

15 All statements taken by or on behalf of Defendant(s) from any person with respect 

to the subject matter of this action. 

16 Any photographs relating to the subject matter of this action. 

17 Promotional brochures, flyers, posters, folders, or other similar materials published 

by or on behalf of Defendant manufacturer applicable to the subject vehicle. 

18 Any notes, memoranda, correspondence, telephone logs, or similar materials, relating 

in any way to the subject matter of this action. 

19 Copies of any industry, state and/or federal standards with respect to the topics 

identified in Paragraph 2 above, including sub-paragraphs. 

20 Copies ofany expert reports or opinion letters that relate to the subject matter ofthis 

litigation. 

21 Copies of all documentation regarding any testing and development of the 

components set forth in Paragraph 2 above, including sub-parts. 

22 Copies of any documents supporting any claim by Defendant(s) that the Plaintiff 

abused or misused the subject vehicle. 
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23 Copies of any documents in the Plaintiffs customer, service and/or credit files, 

including, but not limited to: credit application, payment history, customer contact records. 

24 The name and address ofanyone person inspecting the vehicle through any arbitration 

process and their notes, invoices and/or conclusions. 

25 The Dealer Sales and Service Agreement between Defendant Dealer( s) and Defendant 

Manufacturer. 

26 The Warranty Administration Manuel for Dealers. 

27 The Manufacturer Certificate of Origin. 

28 The Mandatory Compliance Inspection Report as required by Federal Motor Vehicle 

Safety Standards Act. 

29. All documents concerning any inquires and/or communications between defendant 

manufacturer's technical hot line and any dealers regarding the subject vehicle, including but not 

limited to Dealer Agent Workbench (DA W) records. 

Respectfully submitted, 

D . IB 
Attorney for Plaintiff 
346 Park Street, Ste. 200 
Birmingham, MI 48009 
(248) 540-9270 

DATED: February 23,2012 

THE LIBLANG LAW FIRM, P .c., 

BY:~~~~~~~~~~~_ 
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ST ATE OF MICHIGAN 


IN THE CIRCUIT COURT FOR THE COUNTY OF WAYNE 


JEFFREY DURICA, 

Plaintiff, 
Case: 12-002454-NZ 

vs. 
HON. KATHLEEN MACDONALD 

FORD MOTOR COMPANY, a Delaware Corporation, 
BILL BROWN FORD., a Michigan Corporation, 
PAT MILLIKEN FORD, INC., a Michigan Corporation, 
and CHASE BANK, N.A., Jointly and Severally, 

Defendants. 

THE LIBLANG LAW FIRM, P.C. 

DANI K. LIBLANG (P33713) 

MICHAEL L. ROW ADY (P56983) 

Attorneys for Plaintiff 

346 Park Street, Suite 200 

Binningham, MI 48009 

(248) 540-9270 

PLAINTIFF'S INTERROGATORIES TO DEFENDANT 

. DEALERS, BILL BROWN FORD and 


PAT MILLIKEN FORD, INC. 


These interrogatories are submitted pursuantto MCR 2.309(B)( 4), to be answered in writing, 

under oath, and within forty-two (42) days from the date of service. 

The answer to each interrogatory is to include such information as is available to the party, 

or to the party's employees, representatives, agents, sureties, or indemnitors. 

Each interrogatory shall be deemed continuing; pursuant to MCR 2.302(E), supplemental 

answers are required ifyou discover a prior answer was incorrect or is no longer true, ifyou receive 

additional infonnation about the identity or location of anyone having knowledge ofdiscoverable 

matters, if you plan to call expert witnesses at trial not listed in your previous response, or if you 

have additional information on the substance of an expert's testimony. 

Ifyou cannot answer a particular interrogatory in full, please answer to the extent possible, 

and explain your inability to answer the remainder. Ifyou object to an interrogatory, please state the 

reasons for the objection, as required by MCR 3.209(B)(1). 
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In preparing your answers, please set forth the question in full, followed by the answer, as 

required by MCR 2.309(B)(I). 

DEFINITIONS 

1. "Automobile," "Vehicle" or "Car" means the 2011 Ford Focus VIN No.: 

IFAHP3GN2BW163563 which is the subject of this lawsuit. 

2. "Person" or "Persons": means to include natural persons, corporations, partnerships, 

voluntary associations or any other similar entities. 

3. "Identity" or "Identify": means to supply the name, last known address, any known 

telephone number, and job title or position of the person whose identity is being sought. 

4. "Transaction": means the sale (or lease, ifapplicable) ofthe vehicle which is the subject 

of this lawsuit. 

5. "Defendant Manufacturer": means Ford Motor Company, its agents, employees, officers 

and representatives. 

6. "Defendant Dealer": means Bill Brown Ford, its agents, employees, officers and 

representatives. 

7. "Defendant Finance Co.": means Chase Bank, N.A., its agents, employees, officers and 

representati ves. 

8. "Defendant Dealer": means Pat Milliken Ford, Inc., its agents, employees, officers and 

representatives. 

INTERROGATORIES 

1. State your full name and address. 

a. If you are a corporation, list the name and address of your registered agent, your 
corporate ID number, date of incorporation and your principal place ofbusiness. 

b. 

ANSWER: 

If you are not a corporation, state the form in which you do business, the county and 
state in which you are registered, together with your principal place ofbusiness. 
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2. Please state the name, job title or position, address and telephone number of each 

person answering or supplying information with respect to these answers to interrogatories. 

ANSWER: 

3. With respect to Defendant Dealer's initial acquisition ofthe vehicle which was sold 

or leased to Plaintiff(s), please state: 

a. The date on which the vehicle was acquired. 

b. The name and address ofDefendant Dealer's agent who arranged or otherwise made 
the acquisition. 

c. the name and address of the person or entity from whom the acquisition was made, 
including the name and address of the agent actually handling the acquisition on 
behalf of the person or entity from whom it was made. 

d. Whether the acquisition was the result of a purchase or dealer trade. 

e. The consideration given by Defendant Dealer for the acquisition of the vehicle. 

ANSWER: 

4. State the date, place and time Plaintiff(s) initially offered to purchase the subject 

vehicle. 

ANSWER: 

5. State the date, place and time Plaintiff(s) took delivery of the subject vehicle. 

ANSWER: 

6. Identify each piece ofwritten information given to Plaintiff(s) at the time Plaintiff(s) 

offered to purchase the subject vehicle. With respect thereto, please state whether any documentation 

exists evidencing Plaintiffs receipt of such written information and, if so, please attach copies to 

your answers. 

ANSWER: 
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7. Identify each piece ofwritten infonnation given to Plaintiff(s) at the time ofclosing 

of the sales transaction. With respect thereto, please state whether any documentation exists 

evidencing Plaintiffs receipt of such written infonnation and, if so, please attach copies to your 

answers. 

ANSWER: 

8. Was the vehicle sold to Plaintiff( s) as new? Ifnot, please indicate whether the vehicle 

was designated as "used" or as a "demo." 

ANSWER: 

9. Please state the consideration paid by Plaintiff(s) for the subject vehicle. 

ANSWER: 

10. Please state whether the vehicle was ordered or otherwise obtained specifically for 

Plaintiff(s). If so, does a written order fonn or other documentation exist evidencing same? 

ANSWER: 

11. State the name, address and telephone number of each Defendant Dealer's sales 

representatives or other employees who participated in any aspect of the sale or lease which is the 

subject matter of this litigation. With respect to each such person, please state: 

a. 	 His or her role in the transaction (e.g., placing the order, negotiating tenns). 

b. 	 Whether such person is still employed by Defendant. Ifnot, please state where such 
person is presently employed. 

ANSWER: 

12. State whether the subject vehicle was ever sold or otherwise used prior to its sale to 

Plaintiff(s). If so: 

a. 	 State the name, address and telephone number of the prior purchaser(s) andlor 
user(s), and the purpose for which it was used. 
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b. 	 Specify any defects and/or problems ofany nature about which the former owner(s) 
or user( s) advised Defendant. 

ANSWER: 

13. State whether the subject vehicle was damaged prior to delivery to Plaintiff(s). Ifso: 

a. State the nature of and extent ofthe damage; 

b. State the retail cost of repairing such damage; 

c. Describe how the damage occurred; 

d. State the date on which the damage occurred; 

e. State the name, address, telephone number and job title of any persons who have 
knowledge of the circumstances surrounding such damage and/or the repair of the 
damage. 

ANSWER: 

14. If your answer to the preceding interrogatory was in the affirmative, please state 

whether Plaintiff was informed of the damage at or before the time ofdelivery? Ifnot, please state 

the reason Plaintiff was not informed. If so, please state: 

a. 	 Whether such information was provided orally or in writing; if in writing, please 
attach a copy to your answers; 

b. 	 The name, address, telephone number and job title of each person who informed 
Plaintiffof the damage; 

c. 	 The name, address, telephone number and job title ofeach person who was present 
when Plaintiff was so informed; 

d. 	 The date on which Plaintiff was informed of the damage. 

ANSWER: 

15. With respect to any repair, alteration, restoration, preparation or similar service 

performed to the subject vehicle prior to delivery to Plaintiff, please state: 

a. 	 The date thereof. 

b. 	 The name and address of the person or entity performing such service. 

c. 	 The nature of the work and/or service performed. 
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d. The cost ofthe labor for such work and/or service. With respect thereto, please state: 

(1) the number of hours and the hourly rate used in arriving at the cost figure 
quoted above; and 

(2) whether a labor time guide or similar manual was used in computing the 
hours listed in answer to sub-paragraph (I) above. 

e. A list of the parts, by name and part number, and/or materials used in the 
performance of such work and/or service. With respect thereto, please state: 

(I) The Defendant's cost for same; and 

(2) The list or retail cost for same. 

f. 

ANSWER: 

A description, by date, title, author, repair order or invoice number, ofany records, 
documents or other memoranda with respect to such work and/or service or, in lieu 
thereof, please attach copies to your answers. 

16. Please set forth all statements, whether written or oral, made by Defendant Dealer to 

Plaintiff with respect to the subject vehicle in connection with the sale or lease thereof. With respect 

to such statements, please: 

a. 	 Attach copies of any written statements; 

b. 	 Identify the person(s) making the statements; 

c. 	 Set forth the substance of any oral statements. 

ANSWER: 

17. Please state when any written warranties and/or service contracts applicable to the 

subject vehicle were first made available to Plaintiff for Plaintiff's review. With respect thereto, 

please: 

a. 	 State whether such warranties and/or service contracts were on display in the 
dealership and, if so, describe such display; 

b. 	 Whether such warranties and/or service contracts were displayed on the subject 
vehicle and, if so, describe where on the vehicle the warranties and/or service 
contracts were displayed. 

ANSWER: 
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18. Please state whether Defendant has liability insurance with respect to the within 

action. If so, please identity the insurance carrier, together with the policy number, effective dates 

of the coverage, and nature of coverage (e.g., full, legal defense costs only, etc.). 

ANSWER: 

19. Please state whether an insurance company is defending this action and, if so, the 

name and address of the insurance carrier. 

ANSWER: 

20. Please state whether the insurance company identified in the preceding paragraph is 

rasing any coverage defense against the Defendant and, if so, the nature of the defense so asserted. 

ANSWER: 

21. State the policy limits applicable to the liability insurance referred to, together with 

the amount of the deductible, if any. 

ANSWER: 

22. Ifthere is any excess coverage or other insurance afforded by any other insurer, please 

state: 

a. the name and address ofeach such insurance carrier and the policy number; 

b. The condition under which such policy becomes effective, i.e., what amount is to be 
paid by the primary insurer before the excess coverage or other coverage comes into 
effect; 

c. The policy limits applicable to each such policy. 
ANSWER: 

23. Please state whether you have been a party or involved in any lawsuit, arbitration 

claim or governmental administrative charge alleging any breach of warranty claim(s), violation of 
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conswner laws, and/or violation of state or federal regulations concerning the sale or repair of 

vehicles? 

ANSWER: 

24. If so, please: 

a. Identify the party filing the charge. 

b. State the date Defendant first received notice of the charge. 

c. Identify the attorney or other representative for the party filing the charge. 

d. State the docket nwnber of the case. 

f. Identify every expert witness who has given report or testimony (whether by 
deposition or personal appearance) in support of the charges. 

g. With respect to sub-paragraph (f) above, state the substance of the expert witness's 
report or testimony. 

h. Identify every expert witness who has given report or testimony (whether by 
deposition or personal appearance) in opposition to the charges. 

1. State whether the expert witness identified in sub-paragraph (h) above was retained, 
engaged or assigned to such duties by Defendant or any ofits subsidiaries, divisions 
or authorized dealers. 

J. With respect to sub-paragraph (h) above, state the substance of the expert witness's 
report or testimony. 

ANSWER: 

25. Please identify by date, number and substance any service bulletins promulgated by 

the Defendant manufacturer or any of its subsidiaries, divisions or authorized dealers applicable to 

the subject vehicle. If you will do so without motion to produce, please attach copies to your 

answers. 

ANSWER: 

26. Please state whether there has ever been any recall issued or required repairs or 

modifications applicable to the subject vehicle. If so, please state: 
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a. The date the recall was issued or repairs or modifications first required. 

b. The nature of any necessary alterations or required repairs, including the name and 
part number of the parts altered, modified, replaced or repaired. 

c. Whether the recall was voluntary or due to a government request or order. Ifdue to 
a government request or order, identify the governmental agency involved. 

ANSWER: 

27. Do you claim that the subject vehicle was improperly maintained, misused, or abused 

in any manner that would be relevant to the defects or problems Plaintiff(s) is claiming in this 

lawsuit? If so, please state: 

a. 	 The nature of such improper maintenance, misuse or abuse. 

b. 	 The person(s) you believe to have caused such improper maintenance, misuse or 
abuse. 

c. 	 The facts on which you will rely to support your claim of improper maintenance, 
misuse or abuse. 

d. 	 The name, address, job title or representative capacity or any witnesses whose 
testimony you will rely on to support your claim of improper maintenance, misuse 
or abuse. 

ANSWER: 

28. Please identify by date, title, author, job title or representative capacity ofauthor, and 

substance, each document which you may seek to introduce at mediation and/or trial ofthis matter. 

In lieu thereof, you may attach copies to your answer. 

ANSWER: 

29. Please identify by name, address, job title or representative capacity, each person 

known to you who has knowledge ofany facts relevant to this matter. With respect to each person 

so identified, please state: 

a. 	 Whether you will seek to have such person qualified as an expert. 

b. 	 Whether such person has prepared or given any statement or report in connection 
with the subject matter of this lawsuit. If so, please state: 

(1) 	 Whether the statement or report was oral or written; 
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(2) The date thereof; 

(3) The substance thereof; 

(4) If written, please attach copies to your answer if you wil1 do so without a 
motion to produce. 

c. The facts you intend to show by way of such person's testimony. 
ANSWER: 

30. State all terms and conditions, in detail, ofany guarantees, warranties, and/or service 

contracts made by Defendant Dealer or its agents. 

ANSWER: 

31. If Defendant Dealer sold or provided a service contract to Plaintiff which is or was 

applicable to the subject vehicle, please identify the entity or entities obligated to perform repair 

work covered by such service contract. 

ANSWER: 

32. Is it your contention that you have disclaimed or in any way limited the express or 

implied warranties applicable to the subject vehicle? If so, please state: 

a. 	 A detailed description of the disclaimer of limitation. 

b. 	 Whether a written copy of such disclaimer of limitation was provided to Plaintiff 
prior to delivery ofthe subject automobile. Ifso, please identify the person providing 
same to Plaintiff(s), and the date, time and place same was provided to Plaintiffls). 

c. 	 If you will do so without a motion to produce, please attach copies of any written 
disclaimer of limitation of warranties you contend are applicable to the subject 
automobile. 

ANSWER: 

33. State whether Defendant Finance Co. provided Defendant Dealer with the forms for 

use in drawing up the conditional sales agreement and for making credit application. 

ANSWER: 
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34. State the date and time when the installment sales contract was negotiated or assigned 

to Defendant Finance Co. 

ANSWER: 

35. State the price Defendant Finance Co. paid for the installment sales contract. 

ANSWER: 

36. State whether the installment sales contract was purchased without recourse. Ifyour 

answer is "no," please state: 

a. 	 The remedies afforded Defendant Finance Co. against Defendant Dealer and/or 
Defendant Manufacturer in the event ofa default or alleged default on the part ofthe 
consumer-buyer under the installment sales contract. 

b. 	 The terms and conditions that Defendant Finance Co. must meet in order to avail 
itself of the remedies described in answer to sub-paragraph (a) above. 

ANSWER: 

37. With regard to any credit life and/or credit disability insurance supplied to the 

Plaintiff, and the insurance company that furnished such insurance to Plaintiff in connection with 

the installment sales contract, please describe in detail: 

a. 	 The nature of the insurance company's relationship to any of the Defendant herein, 
including but not limited to, the degree ofownership or control. 

b. 	 Any arrangements for referring customers for insurance coverage. 

c. 	 Any actual or agreed-upon rebates or other benefits for such referrals. 

d. 	 Any contracts or agreements between the insurance company and any of the 
Defendants herein. 

e. 	 The number ofDefendant Dealer's customers who have purchased credit disability 
and/or credit life insurance provided by the insurance company in connection with 
an automobile loan form Defendant Dealer and/or Defendant Finance Co. since 1990. 

f. 	 The number ofDefendant Dealer's customers who have declined to purchase credit 
disability and/or credit life insurance in connection with an automobile loan from 
Defendant Dealer and/or Defendant Finance Co. since 1990. 

ANSWER: 
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38. Please state whether any service, maintenance or other repairs were performed on the 

subject vehicle by or at the direction ofDefendant Dealer and/or Defendant Manufacturer subsequent 

to the date said vehicle was initially delivered to Plaintiff. Ifso, please state the number oftimes the 

vehicle was so serviced and, for each such service, maintenance or repair, please state: 

a. The nature of the service, maintenance or repair. 

b. The date thereof. 

c. The reason for the service, maintenance or repair. 

d. The mileage on the vehicle at the time of the service. 

e. The person performing the service, including his or her name, address, mechanic 
number, telephone number and whether he or she is still employed by you. 

f. A list, by name and part number, of any parts replaced in connection with their 
service. 

g. A list, by name and part number, ofany parts installed in connection with the service 
[except as identified in answer to sub-paragraph (f) above]. 

h. A list, byname and part number, ofany parts removed but not replaced in connection 
with the service. 

i. Whether all or part ofthe cost ofsuch service was covered by warranty and, ifso, the 
amount paid under warranty. 

j. The amount paid by Plaintiff for the service. 

k. 

ANSWER: 

If you will do so without a motion to produce, please attach copies of all 
documentation, including but not limited to, repair orders, warranty claim documents, 
parts lists, service bulletins, recall documents, etc., connected with such service. 

39. Please state the present wholesale and retail value ofthe subject vehicle, assuming 

for this purpose that the vehicle is in good condition, equipped as the vehicle that is the subject of 

this action is equipped. Please identify any source(s) used in answering this interrogatory. 

ANSWER: 
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40. Please state whether Defendant Manufacturer has agreed to payor indemnify 

Defendant Dealer and/or Defendant Finance Company with respect to any settlement or verdict 

obtained by Plaintiff(s) in this action. 

ANSWER: 

Respectfully submitted, 

THE LIBLANG LAW FIRM, P .c., 

BY: 
DA~~.~~L~A~~~~~-?-

Attorney for Plaintiff 
346 Park Street, Suite 200 
Binningham, MI 48009 
(248) 540-9270 

DATED: February 23,2012 
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STATE OF MICHIGAN 


IN THE CIRCUIT COURT FOR THE COUNTY OF WAYNE 


JEFFREY DURICA, 

Plaintiff, 
Case: 12-002454-NZ 

vs. 
HON. KATHLEEN MACDONALD 

FORD MOTOR COMPANY, a Delaware Corporation, 
BILL BROWN FORD., a Michigan Corporation, 
P AT MILLIKEN FORD, INe., a Michigan Corporation, 
and CHASE BANK, N.A, Jointly and Severally, 

Defendants. 

THE LIBLANG LAW FIRM, P.e. 

DANI K. LIB LANG (P33713) 

MICHAEL L. ROWADY (P56983) 

Attorneys for Plaintiff 

346 Park Street, Suite 200 

Binningham, MI 48009 

(248) 540-9270 

PLAINTIFF'S INTERROGATORIES TO DEFENDANT 

MANUFACTURER FORD MOTOR COMPANY 


These interrogatories are submitted pursuant to MCR 2.309(B)( 4), to be answered in writing, 

under oath, and within forty-two (42) days from the date of service. 

The answer to each interrogatory is to include such infonnation as is available to the party, 

or to the party's employees, representatives, agents, sureties, or indemnitors. 

Each interrogatory shall be deemed continuing; pursuant to MCR 2.302(E), supplemental 

answers are required ifyou discover a prior answer was incorrect or is no longer true, ifyou receive 

additional infonnation about the identity or location of anyone having knowledge of discoverable 

matters, if you plan to call expert witnesses at trial not listed in your previous response, or if you 

have additional infonnation on the substance of an expert's testimony. 

Ifyou cannot answer a particular interrogatory in full, please answer to the extent possible, 

and explain your inability to answer the remainder. Ifyou object to an interrogatory, please state the 

reasons for the objection, as required by MCR 3.209(B)(1), 
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In preparing your answers, please set forth the question in full, followed by the answer, as 

! required by MCR 2.309(B)(1). 

DEFINITIONS 

l. "Automobile," "Vehicle" or "Car" means the 2011 Ford Focus VIN No.: 

1FAHP3GN2BW163563 which is the subject of this lawsuit. 

2. "Person" or "Persons": means to include natural persons, corporations, partnerships, 

voluntary associations or any other similar entities. 

3. "Identity" or "Identify": means to supply the name, last known address, any known 

telephone number, and job title or position of the person whose identity is being sought. 

4. "Transaction": means the sale (or lease, ifapplicable) ofthe vehicle which is the subject 

of this lawsuit. 

5. "Defendant Manufacturer": means Ford Motor Company, its agents, employees, officers 

and representatives. 

6. "Defendant Dealer": means Bill Brown Ford, its agents, employees, officers and 

representatives. 

7. "Defendant Finance Co.": means Chase Bank, N.A., its agents, employees, officers and 

representatives. 

8. "Defendant Dealer": means Pat Milliken Ford, Inc., its agents, employees, officers and 

representatives. 


INTERROGATORIES 


1. 	 State your full name and address. 

a. 	 If you are a corporation, list the name and address of your registered agent, your 
corporate ID number, date of incorporation and your principal place ofbusiness. 

b. 	 Ifyou are not a corporation, state the fonn in which you do business, the county and 
state in which you are registered, together with your principal place ofbusiness. 

ANSWER: 
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2. Please state the name, job title or position, address and telephone number of each 

person answering or supplying information with respect to these answers to 

interrogatories. 

ANSWER: 

3. Please state whether Defendant Manufacturer has or has ever had any ownership 

interest in the Defendant Dealer. If so, please state: 

a. A description of the ownership interest; 

b. The date such interest was acquired and, if such ownership interest has been 
terminated, the date on which such termination occurred. 

ANSWER: 

4. Please state the name and address of the facility where the subject vehicle was 

manufactured or otherwise assembled. 

ANSWER: 

5. Please state the name and address ofthe dealership to whom the subject vehicle was 

shipped when it first left the Defendant Manufacturer's control. With respect thereto, please set forth 

the name and address of the carrier transporting the subject vehicle. 

ANSWER: 

6. Please state the total number ofwarranty claims submitted to Defendant Manufacturer 

by any ofManufacturer's authorized dealers regarding the subject vehicle. Please include warranty 

claims submitted both before and after delivery of the subject vehicle to Plaintiff. 

ANSWER: 
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7. Please state the total dollar amount of the warranty claims paid by Defendant 

Manufacturer with respect to the subject vehicle. 

ANSWER: 

8. Were any warranty claims rejected by Defendant Manufacturer? If so, for each 

warranty claim that was rejected, please set forth the amount ofthe claim and a detailed explanation 

of the reason the claim was rejected. 

ANSWER: 

9. At the time of the sale or lease which is the subject of this litigation, had Defendant 

Manufacturer provided instructions to its authorized dealerships regarding how the written 

warranties were to be distributed to purchasers? If so, please set forth: 

a. Whether the instructions were written or oral; 

b. The substance of the instructions; 

c. The date on which the instructions were first provided to Defendant Dealer; 

d. If the instructions were written, please attach copies to your answers. 

ANSWER: 

10. At the time of the sale or lease which is the subject of this litigation, had Defendant 

Manufacturer provided Defendant Dealer with written materials, other than the written warranties, 

which were intended to be distributed to purchasers? If so, please state: 

a. 	 Whether Defendant Manufacturer provided instructions to its authorized dealerships 
regarding how such materials were to be distributed to purchasers. If so, please set 
forth: 

(1) 	 The substance of the instructions; 

(2) 	 The date on which the instructions were first provided to Defendant Dealer; 

(3) 	 If the instructions were written, please attach copies to your answers. 

b. 	 Please attach copies of such written materials to your answers. 
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ANSWER: 


11. Was the vehicle sold to Plaintiff(s) as new? Ifnot, please indicate whether the vehicle 

was designated as "used" or as a "demo." 

ANSWER: 

12. Please state whether the vehicle was ordered or otherwise obtained specifically for 

Plaintiff(s). If so, does a written order form or other documentation exist evidencing same? 

ANSWER: 

13. State whether the subject vehicle was ever sold or otherwise used prior to its sale to 

Plaintiff{s). If so: 

a. State the name, address and telephone number of the prior purchaser(s) and/or 
user( s), and the purpose for which it was used. 

b. Specify any defects and/or problems ofany nature about which the former owner(s) 
or user(s) advised Defendant. 

ANSWER: 

14. With respect to any repair, alteration, restoration, preparation or similar service 

performed to the subject vehicle prior to delivery to Plaintiff, please state: 

a. 	 The date thereof. 

b. 	 The name and address ofthe person or entity performing such service. 

c. 	 The nature of the work and/or service performed. 

d. 	 The cost ofthe labor for such work and/or service. With respect thereto, please state: 

(1) 	 the number of hours and the hourly rate used in arriving at the cost figure 
quoted above; and 

(2) 	 whether a labor time guide or similar manual was used in computing the 
hours listed in answer to sub-paragraph (1) above. 

e. 	 A list of the parts, by name and part number, and/or materials used in the 
performance of such work and/or service. With respect thereto, please state: 

(1 ) 	 The Defendant's cost for same; and 
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(2) The list or retail cost for same. 

f. 	 A description, by date, title, author, repair order or invoice number, of any records, 
documents or other memoranda with respect to such work and/or service or, in lieu 
thereof, please attach copies to your answers . 

. ANSWER: 

15. Please state whether you have been a party or involved in any lawsuit, arbitration 

claim or governmental administrative charge alleging design defects, manufacturing defects, safety 

problems or breach ofwarranty with respect to any vehicle equipped as the vehicle that is the subject 

of this action is equipped. 

ANSWER: 

16. If so, please: 

a. Identify the party filing the charge. 

b. State the date Defendant first received notice of the charge. 

c. Identify the attorney or other representative for the party filing the charge. 

d. State the docket number of the case. 

f. Identify every expert witness who has given report or testimony (whether by 
deposition or personal appearance) in support of the charges. 

g. With respect to sub-paragraph (f) above, state the substance of the expert witness's 
report or testimony. 

h. Identify every expert witness who has given report or testimony (whether by 
deposition or personal appearance) in opposition to the charges. 

1. State whether the expert witness identified in sub-paragraph (h) above was retained, 
engaged or assigned to such duties by Defendant or any ofits subsidiaries, divisions 
or authorized dealers. 

J. With respect to sub-paragraph (h) above, state the substance ofthe expert witness's 
report or testimony. 

ANSWER: 
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I 

17. Please identifY by date, number and substance any service bulletins promulgated by 

the Defendant manufacturer or any of its subsidiaries, divisions or authorized dealers applicable to 

the subject vehicle. If you will do so without motion to produce, please attach copies to your 

answers. 

ANSWER: 

18. Please identifY by author, job description or representative capacity of author, date 

and substance of any report, memorandum, or other document describing any design, engineering, 

manufacturing or quality problems regarding the subject vehicle or any ofits components and which 

was prepared by any agent, person, representative or employee hired or paid by Defendant or any of 

its subsidiaries, divisions or authorized dealers. 

ANSWER: 

19. Please state whether you are aware ofany statistics, memoranda, studies, reports or 

other documents reflecting the rate of depreciation of value of subject vehicle equipped as the 

vehicle that is the subject of this action is equipped. If so, please state the substance of each such 

documents and identifY the document by author,job description or representative capacity ofauthor, 

and date ofdocument. 

ANSWER: 

20. Please state whether you consider the NADA Guides to be authoritative with respect 

to the fair market value of used vehicles? Ifyour answer is "no," please identifY the publication(s) 

you consider to be authoritative with respect to the fair market value of used vehicles. 
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ANSWER: 


21. Please state whether there has ever been any recall issued or required repairs or 

modifications applicable to the subject vehicle. If so, please state: 

a. The date the recall was issued or repairs or modifications first required. 

b. The nature of any necessary alterations or required repairs, including the name and 
part number of the parts altered, modified, replaced or repaired. 

c. Whether the recall was voluntary or due to a government request or order. If due to 
a government request or order, identify the governmental agency involved. 

ANSWER: 

22. Please state whether the subject vehicle has ever been the subject ofan investigation 

by any governmental agency. If so, please state: 

a. 	 The name and address of the governmental agency involved in the investigation. 

b. 	 The alleged problem or defect investigated. 

c. 	 The date(s) of the investigation. 

d. 	 Whether any tests were conducted in connection with the investigation and, ifso, the 
name and address of the person or entity conducting such tests. 

e. 	 The name and address of each person or entity having custody or control of any 
reports, memoranda, studies, or other documents generated as a result of or in 
connection with said investigation. If you will do so without a motion to produce, 
pleas attach copies to your answers. 

ANSWER: 

23. Please state whether Defendant Manufacturer, or anyone acting on your behalf, has 

published any promotional materials, including but not limited to, brochures, posters, pamphlets, and 

documents concerning the subject vehicle? If so, please attach copies to your answers. 

ANSWER: 
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24. Do you claim that the subject vehicle was improperly maintained, misused, or abused 

in any manner that would be relevant to the defects or problems Plaintiff(s) is claiming in this 

lawsuit? If so, please state: 

a. The nature of such improper maintenance, misuse or abuse. 

b. The person(s) you believe to have caused such improper maintenance, misuse or 
abuse. 

c. The facts on which you will rely to support your claim of improper maintenance, 
misuse or abuse. 

d. 

ANSWER: 

The name, address, job title or representative capacity or any witnesses whose 
testimony you will rely on to support your claim of improper maintenance, misuse 
or abuse. 

25. Please identify by date, title, author, job title or representative capacity ofauthor, and 

substance, each document which you may seek to introduce at mediation and/or trial of this matter. 

In lieu thereof, you may attach copies to your answer. 

ANSWER: 

26. Please identify by name, address, job title or representative capacity, each person 

known to you who has knowledge ofany facts relevant to this matter. with respect to each person 

so identified, please state: 

a. Whether you will seek to have such person qualified as an expert. 

b. Whether such person has prepared or given any statement or report in connection 
with the subject matter of this lawsuit. If so, please state: 

(1) Whether the statement or report was oral or written; 

(2) The date thereof; 

(3) The substance thereof; 

(4) If written, please attach copies to your answer if you will do so without a 
motion to produce. 

9 


PE13-003 000658LCPV



c. The facts you intend to show by way of such person's testimony. 

: ANSWER: 

27. State all terms and conditions, in detail, ofany guarantees, warranties, and/or service 

contracts made by Defendant or its agents. 

ANSWER: 

28. Is it your contention that you have disclaimed or in any way limited the express or 

implied warranties applicable to the subject vehicle? If so, please state: 

a. 	 A detailed description of the disclaimer of limitation. 

b. 	 Whether a written copy of such disclaimer of limitation was provided to Plaintiff 
prior to delivery ofthe subject automobile. Ifso, please identify the person providing 
same to Plaintiff(s), and the date, time and place same was provided to Plaintiff(s). 

c. 	 If you will do so without a motion to produce, please attach copies of any written 
disclaimer of limitation of warranties you contend are applicable to the subject 
automobile. 

ANSWER: 

29. Please state whether any service, maintenance or other repairs were performed on the 

subject vehicle by or at the direction ofDefendant Dealer and/or Defendant Manufacturer subsequent 

to the date said vehicle was initially delivered to Plaintiff. Ifso, please state the number oftimes the 

vehicle was so serviced and, for each such service, maintenance or repair, please state: 

a. 	 The nature of the service, maintenance or repair. 

b. 	 The date thereof 

c. 	 The reason for the service, maintenance or repair. 

d. 	 The mileage on the vehicle at the time of the service. 
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e. The person performing the service, including his or her name, address, mechanic 
number, telephone number and whether he or she is still employed by you. 

f. 	 A list, by name and part number, of any parts replaced in connection with their 
service. 

g. 	 A list, by name and part number, ofany parts installed in connection with the service 
[except as identified in answer to sub-paragraph (f) above]. 

h. 	 A list, by name and part number, ofany parts removed but not replaced in connection 
with the service. 

L 	 Whether all or part ofthe cost ofsuch service was covered by warranty and, ifso, the 
amount paid under warranty. 

J. 	 The amount paid by Plaintiff for the service. 

k. 	 If you will do so without a motion to produce, please attach copies of all 
documentation, including but not limited to, repair orders, warranty claim documents, 
parts lists, service bulletins, recall documents, etc., connected with such service. 

ANSWER: 

30. Please state the present wholesale and retail value of the subject vehicle, assuming 

for this purpose that the vehicle is in good condition, equipped as the vehicle that is the subject of 

this action is equipped. Please identify any source(s) used in answering this interrogatory. 

ANSWER: 

31. Please state whether Defendant Manufacturer has agreed to payor indemnify 

Defendant Dealer and/or Defendant Finance Company with respect to any settlement or verdict 

obtained by Plaintiff{s) in this action. 

ANSWER: 

32. Are you aware ofany industry, state or federal standards in a published form relating 

to the components of the subject vehicle which Plaintiff's Complaint alleges were defective? If so, 

please provide a description or citation of such standard, providing the date of publication or 

promulgation of same. 
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ANSWER: 

33. Does Defendant Manufacturer have an alternative dispute resolution mechanism 

which Defendant Manufacturer contends would have had jurisdiction over the dispute which is the 

subject of this litigation? If so, please state: 

a. The name of the board or entity comprising the dispute resolution mechanism; 

b. Whether such board or entity has the authority to award buy-backs of vehicles as a 
remedy to consumers seeking assistance through said board or entity? If so, please 
state: 

(1) The criteria used by the board or entity in determining whether a buy-back 
will be awarded; 

(2) The number ofbuy-backs requested by consumers seeking assistance through 
the board or entity for each of the four years immediately preceding your 
answers to these interrogatories; 

(3) The number of buy-backs awarded to consumers by the board or entity for 
each of the four years immediately preceding your answers to these 
interrogatories. 

c. Whether Defendant Manufacturer contends that resort to the board or entity is a 
prerequisite to Plaintiffs claims under Michigan's Lemon Law or the Magnuson
Moss Warranty Act. If so, please: 

(1) Attach a copy ofany document(s) evidencing notice to the Plaintiff, provided 
by Defendant Manufacturer, that resort to the board or entity is a prerequisite 
to such claims; 

(2) Attach a copy ofany document(s) evidencing the board or entity's procedures 
for conforming to the requirements of the Magnuson-Moss Warranty Act 
applicable to such alternative dispute mechanisms. 

ANSWER: 

Respectfully submitted, 

DATED: February 23,2012 
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CUSTOMER LIST 
CUSTOMER NAME/PHONE NUMBER ADDRESS STATUS 

 No Open Issues 
7  LIVONIA M1
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Customer Info 

Customer: MR  Primary Phone:  
Address:  LIVONIA MI  

Country: USA Language: EN 
Cell Phone: Pager: 

Preferred Contact method: Fax: 
Preferred Contact Time: Email:  

Ford Confidential 
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Vehicle list 
VIN Year Model Sales Type Owner Status Vehicle Info 

~'I FAHP36N89W 2009 FOCUS SALE TO AN INDIVIDUAL UNDER THE A OR Z PLAN Original Owner Oasis 
No Open Issues Warranty History 

1FAHP3GN2BW  2011 FOCUS SALE TO AN INDIVIDUAL UNDER THE A OR Z PLAN Original Owner Oasis 
No Open Issues Warranty History 

Ford Confidential 
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ESP 1Recall Information 

VIN: 1FAHP3GN2BW  

Contract: 1of 3 
··--·-··-····ESP Purchase Details····••·-•••• 

Purchaser:  
Plan Type: USA 2011 5YEAR FORD AND MERCURY TIRECARE 
Selling Dealer: BILL BROWNFORD INC 
Deductible: 
Rental: 
Towing Allowance: 

··-·······-·ESP Cance lIation Deta ils···-······· 
Cancel Date: Process Date: 
Refund Percent: Dealer Received Date: 
Dealer Credited: 

Contract: 2of 3 
··--···----··ESP Purchase Details·-·-····_-

Purchaser: 
Plan Type: USA 2011 NEW 60/100000 PREMIUMCARE W/ROADSIDE 
Selling Dealer: BILL BROWNFORD INC 
Deductible: 100 
Rental: 30 
Towing Allowance: 

Cancel Date: 
Refund Percent: 
Dealer Credited: 

Contract: 3 of 3 

Purchaser:  

·_········_·ESP Cancellation Details····-··_··· 
Process Date: 
Dealer Received Date: 

········--···ESP Purchase Details············ 

Plan Type: USA 2011 LIMITED MAINT 36145K-5K INTERVAL 

Selling Dealer: 

Deductible: 

Rental: 

Towing Allowance: 


·-··---·--·ESP Cancellation Details····_·····
Cancel Date: Process Date: 
Refund Percent: Dealer Received Date: 
Dealer Credited: 

No Recall Information for this VIN 

Status: Active 
Expiration Date: 2016-03-30 
Expiration Miles: 555,558 
Plan Year: 2011 
Purchase Type: N 
Options: 

Status: Active 
Expiration Date: 2016-03-30 
Expiration Miles: 100,000 
Plan Year: 2011 
Purchase Type: N 
Options: 1ST,DY,RNT 

Status: Active 
Expiration Date: 2014-08-01 
Expiration Miles: 48,504 
Plan Year: 2011 
Purchase Type: N 
Options: 
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VEHICLE DETAIL 

VIN: 1FAHP3GN2BW  Engine: 2.0L 91 RON DURATEC HE 

Make: FORD Transmission: 4 SPD AUTO VANDYKE FN TRANS A 

Model: FOCUS Paint Code/Color: INGOT SILVER METALLIC 

Year: 2011 Calibration: AAU1 BAOA 

Pay Load: Max Towing Weight: 

GVWR: 03715 Axle Ratio: 

WheelBase: MM Warranty Start Date: 3/30/2011 

GCWR: Vehicle Build Date: 9/30/2010 

PEP Code: 401A 

Selling Dealers Name: BILL BROWNFORD INC 

Selling Dealers P& A Code: 03003 Selling Dealers Sales Code: F48032 

Selling Dealers Main Phone: 734-421-7000 Selling Dealers Service Phone: 734-421-7116 

Vehicle Order Image 

1 2 3 4 5 6 7 8 9 1 0 1 2 3 4 5 6 7 8 9 20 1 2 3 4 5 6 7 8 9 30 1 2 3 4 5 6 7 8 9 40 1 2 3 4 5 6 7 8 9 50 

  MM H2 19H3211 IH E 2 3Z 

1 2 3 4 5 6 7 8 9 60 1 2 3 4 5 6 7 8 9 70 1 2 3 4 5 6 7 8 9 80 1 2 3 4 5 6 7 8 9 90 1 2 3 4 5 6 7 8 9 100 

4 9 24 A1 B A M34 8C032M 3V UX HW R C S N 1 

1 23 45 678 91101 23 4 5678 91201 2 3 456 789 1301 2345678 9 1401 23456 789 150 

FAH2 6 H 401A 9 N2MI 

1 2 3 4 5 6 7 8 9 160 
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Last Handling 

Date! 


Issue Status 

11/3/2011 

CLOSED 

11/3/2011 

CLOSED 

10/26/2011 

CLOSED 

815/2011 
CLOSED 
8/1/2011 
CLOSED 

ISSUE LIST 

Name! 
Reason Desc 

Vin! 
Case No. 

Model Year and Vehicle 
Line 

Issue 
Type 

 1FAHP3GN2BW1  2011 FOCUS 
CLP-IN-BUYBACK - CUST PERCEIVES TWO 
REPAIRS 

 
CRC RELATED - F/M CSR FOLLOWING 
CONTACT 
.  
CRC RELATED - F/M CSR FOLLOWING 
CONTACT 

 
RAV - OTHER 

 
CLP -IN - SERVICE REPAIR  AT RISK 

532042021 

'I FAHP3GN2BW  2011 FOCUS 

532042021 

1FAHP3GN2BW  2011 FOCUS 

532042021 

1FAHP3GN2BW  2011 FOCUS 
532042021 

1FAHP3GN2BW  2011 FOCUS 
532042021 

04 

01 

01 

08 

04 
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All Action Details for Issue 

VIN: 1FAHP3GN2BW  Year: 2011 
Name: MR .  Owner Status: Original 
Symptom Desc: LOSS OF POWER ACCELERATION 
Reason Desc: CLP-IN-BUYBACK - CUST PERCEIVES TWO REPAIRS 
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 10/25/2011 

Model: FOCUS Case: 532042021 
WSD: 2011-03-30 
Primary Phone:  
Secondary Phone: 7  

Action: TIER II ESCALATION - BUYBACK 
Dealer: 03003 BILL BROWNFORD INC Origin Desc: US CONCERN CASE BASE 
Odometer: 3800 MI Comm Type: PHONE 
Analyst Name: DUNNIGAN, MATTHEW Analyst: MDUNNIG2 
Action Date: 10/24/2011 Action Time: 11.28.34.098 Action Data: No 

Comments CUSTOMER SAID: -WHILE TRYING TO ACCELERATE WHILE DRIVING DOWNHE HIGHWYA THE VEH 
DOES NOT WANT TO ACCELERATE -HAS BEEN TO THE DLR MULTIPLE TIMES FOR THIS ISSUE AND OTHERS -IS 
WANTING OUT OF THE VEH BECAUSE IT IS NOT RELIABLEDEALER SAID: BILL BROWN FORD 32222 PLYMOUTH 
ROADLIVONIA MI48150(734) 421-7000CRC ADVISED: NOTE: CUSTOMER IS REQUESTING A BUYBACKI HAVE 
DOCUMENTED YOUR CONCERNS AND AM SENDING YOUR INFORMATION TO OUR CUSTOMER CARE SOLUTIONS 
TEAM. YOU WILL BE CONTACTED BY A SPECIALIST TO DISCUSS YOUR ISSUE WITHIN 2 BUSINESS DAYS. THIS 
DOES NOT GUARANTEE THAT FORD WILL BUYBACK YOUR VEHICLE. FORD'S COMMITMENT IS TO HONOR THE 
NEW VEHICLE LIMITED WARRANTY. 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 03003 BILL BROWNFORD INC Origin Desc: DEALER 
Odometer: 3800 MI Comm Type: OUTBOUND CALL TO DEALER 
Analyst Name: JOHN HOULE Analyst: J-HOULE1 
Action Date: 10/24/2011 Action Time: 11.40.44.093 Action Data: No 

Comments THE CUSTOMER CURRENTLY HAS A DRIVABILITY CONCERN CONSISTING OF A HESITATION ON 
ACCELERATION. THE CUSTOMER HAS VOICED THIS CONCERN ON 2 PREVIOUS OCCASIONS. ONE REPAIR WAS 
MADE RELATING TO THE COOLING SYSTEM. ON THE FIRST OCCASION THE CONCERN COULD NOT BE 
DUPLICATED. THE DEALERSHIP IS PREPARED TO USE ALL THE TECHNICAL RESOURCES AVAILABLE TO 
CORRECT THIS CUSTOMERS' CONCERN. 

Action: TRANSFER ISSUE 
Dealer: 02741 PAT MILLIKEN FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 3800 MI Comm Type: PHONE 
Analyst Name: TILLMAN, JAMES Analyst: JTILLM14 
Action Date: 10/25/2011 Action Time: 11.36.34.442 Action Data: No 

Comments CSM JAMY X77750=REVIREED HISTORICS-LTV AlZ-CUSTOMER WAS GIVEN 3/45 MAINT-NO TECH 
HOTLINE-CHECKED OASIS-NO RECALLS-REVIEWED AWS-VEHICLE HAS BEEN IN 3 TIMES NOT FOR SAME 
CONCERN-CSM JAMY OBC TO DEALER-ADVISED WOULD LIKE TO REINSPECT VEHICLE AND OFFERED EVERY 
SOLUTION TO PICK UP VEHICLE-HE ADVISED CUSTOMERONLY WANTED TO TALK TO CRC-CSM JAMY OBC TO 
CUSTOMER-HE STATED NOT HAPPY WITH VEHICLE AND WOULD LIKE TO SWAP OUT-OR A BUY BACK-CSM 
ADVISED CUSTOMER THAT VEHICLE NEEDS TO BE BROUGHT BACK IN TO PROCEES ALL RESOURCES TO 
REPAIR VEHICLE-CSM ADVISED WOULD LIKE TO GET A SECOND OPINION AND CUST ADVISED WOULD LIKE TO 
TAKE TO PAT MILIKIN FORD-CSM ADVISED TO MAKE APPT AND WILL FOLLOW UP 10-28 

Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 02741 PAT MILLIKEN FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 3800 MI Comm Type: PHONE 
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Analyst Name: TILLMAN, JAMES Analyst: JTILLM14 
Action Date: 10/25/2011 Action Time: 11.42.39.557 Action Data: Yes 

Comments CSM JAMY X77750=REVIREED HISTORICS-LTV AlZ-CUSTOMER WAS GIVEN 3/45 MAlNT-NO TECH 
HOTLINE-CHECKED OASIS-NO RECALLS-REVIEWED AWS-VEHICLE HAS BEEN IN 3TIMES NOT FOR SAME 
CONCERN-CSM JAMY OBC TO DEALER-ADVISED WOULD LIKE TO REINSPECT VEHICLE AND OFFERED EVERY 
SOLUTION TO PICK UP VEHICLE-HE ADVISED CUSTOMERONLY WANTED TO TALK TO CRC-CSM JAMY OBC TO 
CUSTOMER-HE STATED NOT HAPPY WITH VEHICLE AND WOULD LIKE TO SWAP OUT-OR A BUY BACK-CSM 
ADVISED CUSTOMER THAT VEHICLE NEEDS TO BE BROUGHT BACK IN TO PROCEES ALL RESOURCES TO 
REPAIR VEHICLE-CSM ADVISED WOULD LIKE TO GET A SECOND OPINION AND CUST ADVISED WOULD LIKE TO 
TAKE TO PAT MILlKI~1 FORD-CSM ADVISED TO MAKE APPT AND WILL FOLLOW UP 10-28 

Data Element Name Data Value 

DATE OF FOLLOW UP: 10-28-2011 
TIME OF FOLLOW UP (HH:MM): 17:00 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 02741 PAT MILLIKEN FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 3800 MI Comm Type: PHONE 
Analyst Name: TILLMAN, JAMES Analyst: JTILLM14 
Action Date: 10/28/2011 Action Time: 15.59.00.264 Action Data: Yes 

Comments CSM JAMY OBC TO DEALER WAS ADVISED THAT AFTER CONTACTING HOTLINE FSE IS SCHEDULED 
TO HECK VEHICLE-CSM OBC TO CUSTOMER ADVISED OF UPDATE AND WILL BE FOLLOWING UP 11·03 

Data Element Name Data Value 

DATE OF FOLLOW UP: 11-03-2011 

TIME OF FOLLOW UP (HH:MM): 17:00 


Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 02741 PAT MILLIKEN FORD, INC. Origin Desc: DEALER 
Odometer: 3800 MI Comm Type: VISIT 
Analyst Name: PATRICK LYONS Analyst: P-LYONS2 
Action Date: 11/02/2011 Action Time: 14.56.33.088 Action Data: No 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 
PATRICK M LYONS 3132553100 DEALER 

Comments SERVICE DIRECTOR TESTED VEHICLE, FCSD FSE BRAD BRANIM ROAD TESTED VEHICLE AND COULD 
NOT DUPLICATE CONCERN.SERVICE DIRECTOR CONTACTED CUSTOMER AND DROVE WITH CUSTOMER, AND 
COULD NOT DUPLICATE CONCERN AT THIS TIME. DEALER HAS VDR CURRENTLY ON ANOTHER VEHICLE AND 
OFFERED ONCE IT IS BACK TO INSTALL ON CUSTOMERS VEHICLE FOR TEST PURPOSES. CUSTOMER STATES 
HE WILL TALK WITH CRC CSM FIRST. VEHICLE ROADTESTED BY SERVICE DIRECTORIFSE/CUSTOMER ATOTAL 
OF 82 MILES AND COULD NOT DUPLICATE. VEHICLE RELEASED BACK TO CUSTOMER ON 11/02 PM 

Action: CONCERN ADDRESSED 
Dealer: 02741 PAT MILLIKEN FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 3800 MI Comm Type: PHONE 
Analyst Name: TILLMAN, JAMES Analyst: JTILLM14 
Action Date: 11/03/2011 Action Time: 11.50.19.720 Action Data: Yes 

Comments CSM JAMY IBC FROM CUSTOMER HE ADVISED HAS PICKED UP VEHICLE AND CONCERN HAS NOT 
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HAPPENED-CUSTOMER REQUESTING CSM TO BUY BACK VEHICLE OR TRADE HIM OUT-CSM ADVISED AFTER 
REVIEWING CASE AT THIS TIME BEING NOT DUPLICATED, FORD CAN NOT BUY BACK VEHICLE-CUSTOMER DID 
NOT ACCEPT AND ADVISED CSM THAT IS CONTACTING ATTORNEY CSM CLOSING CASE DUE TO NOT BEING 
ABLE TO ASSIST AND ATTORNEY GETTING INVOLVED 

Data Element Name 

CUSTOMER'S LTV SCORE 

PARTS ESCALATION USED? (YIN) 

TECH ASSIST (FSE INVOLVED) USED? (YIN) 

TECH HOTLINE CONSULTED? (YIN) 

ESP USED? (YIN) 

SCP USED? (YIN) 

X-PLAN USED? (YIN) 

CLP FINANCIAL ASSIST PROVIDED? (YIN) 

--ESTIMATED REPAIR COST(@WARR RATES) ($) 

--CUSTOMER'S SHARE OF REPAIR COST ($) 

--DEALER'S SHARE OF REPAIR COST-P18 ($) 

-DEALER'S SHARE OF REPAIR COST-OTHER($) 

--FORDS'S SHARE OF REPAIR COST-P11 ($) 

CLP FINANCIAL ASSIST DENIED? (YIN) 

NONE OF THE ABOVE (YIN) 


Ford Confidential 
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N 
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N 
N 
N 
N 
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N 
Y 
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All Action Details for Issue 

VIN: 1FAHP3GN2BW  Year: 2011 Model: FOCUS Case: 532042021 
Name: MR  Owner Status: Original WSD: 2011-03-30 
Symptom Desc: HES/STUMBLE ACCELERATION Primary Phone:  
Reason Desc: CRC RELATED - F/M CSR FOLLOWING CONTACT Secondary Phone:  
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: CALLBACK ADD ADDITIONAL COMMENTS 
Dealer: Origin Desc: US CONCERN CASE BASE 
Odometer: 3900 MI Comm Type: PHONE 
Analyst Name: PURDIE, CASSANDRA Analyst: CPURDIE3 
Action Date: 11/03/2011 Action Time: 11.28.48.567 Action Data: No 

Comments CUSTOMER SAID: ===========SEE HISTORICS===========VEH HESITATES WHEN ACCELERATING 
=CUST STATES JAMY WAS SUPPOSE TO CONTACT HIM BACK YESTERDAYCRC ADVISED: PLEASE ALLOW THE 
REQUESTED TIME FOR THE FOLLOW UP TO OCCUR SO THAT YOUR ISSUE MAY BE PROPERLY ADDRESSED.=DID 
NOT ADVISE CUST OF ABOVE PHRASE=TRANSFERRED CUST TO CSM JAMY 
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All Action Details for Issue 

VIN: 1FAHP3GN2BW Year: 2011 Model: FOCUS Case: 532042021 
Name: MR Owner Status: Original WSD: 2011-03-30 
Symptom Desc: LOSS OF POWER ACCELERATION Primary Phone:  
Reason Desc: CRC RELATED - FIM CSR FOLLOWING CONTACT Secondary Phone: 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: CALLBACK ADD ADDITIONAL COMMENTS 
Dealer: Origin Desc: US CONCERN CASE BASE 
Odometer: 3800 MI Comm Type: PHONE 
Analyst Name: PURDIE, CASSANDRA Analyst: CPURDIE3 
Action Date: 10/26/2011 Action Time: 12,02,58.285 Action Data: No 

Comments CUSTOMER SAID: =VEH HAS BEEN TO DLRSHP 5TIMES =VEH CURRENTLY AT DLRSHP=VEH WILL NOT 
ACCELERATE=CUST WAS ON A MAJOR FREEWAY AND VEH WOULD NOT GODEALER SAID: PAT MILLIKEN FORD 
INC, SCHEDULE SERVICE 9600 TELEGRAPH RDREDFORD TWP MI48239(800) 736-9071CRC ADVISED: PLEASE 
ALLOW THE REQUESTED TIME FOR THE FOLLOW UP TO OCCUR SO THAT YOUR ISSUE MAY BE PROPERLY 
ADDRESSED,=ADVISED CUST OF FOLLOWUP SCHEDULED FOR FRI10/28 BEFORE COB 6PM 

Ford Confidential 
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All Action Details for Issue 

VIN: 1FAHP3GN2BW  
Name: MR  
Symptom Desc: UNKNOWN SOURCE NO
Reason Desc: RAV· OTHER 
Issue Type: 08 RAV 

Year: 2011 
Owner Status: Original 

ISE FRONT EXTERIOR 

Issue Status: CLOSED 

Model: FOCUS Case: 532042021 
WSD: 2011·03·30 
Primary Phone:  
Secondary Phone:  

Action: ESP M·LlMITED MAINTENANCE 
Origin Desc: C REACQUIREDONSUMER AFFAIRS Dealer: 03003 BILL BROWNFORD INC VEHICLES 

Odometer: 2504 MI Comm Type: MAIL 
Analyst Name: Analyst: C-DAUNT
DAUNT,CHRIS 

Action Time:
Action Date: 0810512011 Action Data: No20.00.12.433 

Comments regtd ulm5 36145 0ded 

Ford Confidential 

PE13-003 000673LCPV



All Action Details for Issue 

VIN: 1FAHP3GN2BW  Year: 2011 Model: FOCUS Case: 532042021 
Name: MR ,  Owner Status: Original WSD: 2011-03-30 
Symptom Desc: NOISE ENGINE (UPPER) Primary Phone:  
Reason Desc: CLP -IN - SERVICE REPAIR - AT RISK Secondary Phone: 
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 08/01/2011 

Action: TIER II ESCALATION - UNABLE TO DUPLICATE 
Dealer: 03003 BILL BROWNFORD INC Origin Desc: US CONCERN CASE BASE 
Odometer: 2263 MI Comm Type: PHONE 
Analyst Name: DAVIE, THOMAS Analyst: TDAVIE 
Action Date: 07/21/2011 Action Time: 14.46.43.704 Action Data: Yes 

Comments CUSTOMER SAID: CUST HAS CLICKING NOISE DLR SAYS ITS NORMAL CUST INSISTS ITS DRIVING HIM 
INSANEDEALER SAID: BILL BROWN FORD32222 PLYMOUTH ROADLIVONIA MI481507344217000CRC ADVISED: I 
WILL ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM. A SPECIALIST WILL CONTACT YOU WITHIN 2 
BUSINESS DAYS"**NOTE TO CCR: IF THE VEHICLE IS CURRENTLY NOT AT THE DEALERSHIP, PLEASE ADVISE 
THE CUSTOMER TO SCHEDULE A SERVICE APPOINTMENT FOR THEIR VEHICLECUST INDICATED HE HAS OTHER 
VEH , THE CLICKING DRIVES HIM SO INSANE HE MIGHT EVENTUALLY WANT A BUYBACK 

Data Element Name 	 Data Value 

ESTIMATED COST OF REPAIR: 	 o 
o 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 03003 BILL BROWNFORD INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 2263 MI Comm Type: PHONE 
Analyst Name: HARBOUR, RUTH Analyst: RHARBOU1 
Action Date: 07/2212011 Action Time: 11.45.45.481 Action Data: Yes 

Comments -- CSM SANDI X7725- LTV SCORE=AZ-- REP REVIEWED AWS; 2 CLAIMS LISTED FOR THIS VEH.-- REP 
REVIEWED NHL.-- VEH DOES NOT HAVE AN ESP; NO OPEN RECALLS-- REP MADE OBC TO DLRSHP, SPOKE WITH 
SIM JOHN = HE IS RESEARCHING THIS CONCERN = OBC TO CUST CONFIRMED DLR UPDATE = SETTING FlU 7/27 

Data Element Name 	 Data Value 

DATE OF FOLLOW UP: 07-27-2011 
TIME OF FOLLOW UP (HH:MM): 18:00 

Action: VEHICLE OPERATING CHARACTERISTIC - REPAIR NOT ATTEMPTED 
Dealer: 03003 BILL BROWNFORD INC Origin Desc: DEALER 
Odometer: 2263 MI Comm Type: OUTBOUND CALL TO CUSTOMER 
Analyst Name: JOHN HOULE Analyst: J-HOULE1 
Action Date: 07/2212011 Action Time: 16.17.34.195 Action Data: No 

Comments SSM 21501 REFERS TO THE SOUND THAT THE CUSTOMER IS EXPERIENCING. THE DEALERSHIP SIM 
PLACED AN OBC TO THE CUSTOMER TODAY 07/22/11.TO EXPLAIN THE CONDITION TO THE CUSTOMER AND 
REASSURE HIM THAT THIS IS A NORMAL CONDITION. 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 03003 BILL BROWNFORD INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 2263 MI Comm Type: PHONE 
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Analyst Name: HARBOUR, RUTH Analyst: RHARBOU1 
Action Date: 07127f2011 Action Time: 16.01,33.526 Action Data: Yes 

Comments CSM SANDI X7725 ::; REVD CASE AND DLR UPDATE OBC TO DLR TO VERIFY SIM CONVERSATION 
WITH CUST ::; SIM VERIFIED NORMAL SOUNDS WHEN ENGINE COOLING AS IN SSM 21501 ::; OBC TO CUST 

:; VERIFIED DLR SIM UPDATE AND CONCERN ADDRESSED::; CLOSING CASE CUST VERY ANNOYED BY 
SOUND CSM OFFERED GOODWILL GESTURE OF 1YR MAINTENANCE PLAN CUST FELT BETTER 

Data Element Name Data Value 

DATE OF FOLLOW UP: 07-29-2011 
TIME OF FOLLOW UP (HH:MM): 18:00 

Action: CONCERN ADDRESSED 
Dealer: 03003 BILL BROWNFORD INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 2263 MI Comm Type: OTHER 
Analyst Name: HARBOUR, RUTH Analyst: RHARBOU1 
Action Date: 08/0112011 Action Time: 08.10.06.031 Action Data: Yes 

Comments CSM REC'D RAV APPROVAL::; CURRENT STATUS: APPROVED BY RAVHQCASE DETAILS:VIN: 
1FAHP3GN2BW REQUEST TYPE: ESPAFFILIATION: CUSTOMER RELATIONSHIP CENTER
CCSTPROCESSING DEALER: BILL BROWN FORD INCREVIEWER: RENEE WYNGLASSREVIEWER COMMENTS: 
::;=CLOSING CASE 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE AlZ 
PARTS ESCALATION USED? (YIN) N 
TECH ASSIST (FSE INVOLVED) USED? (YIN) N 
TECH HOTLINE CONSULTED? (YIN) N 
ESP USED? (YIN) Y 
SCP USED? (YIN) N 
X-PLAN USED? (YIN) N 
CLP FINANCIAL ASSIST PROVIDED? (YIN) N 
--ESTIMATED REPAIR COST(@WARRRATES) ($) 
-CUSTOMER'S SHARE OF REPAIR COST ($) 
--DEALER'S SHARE OF REPAIR COST-P18 ($) 
··DEALER'S SHARE OF REPAIR COST-OTHER($) 
--FORDS'S SHARE OF REPAIR COST-P11 ($) 
CLP FINANCIAL ASSIST DENIED? (YIN) N 
NONE OF THE ABOVE (YIN) N 

Ford Confidential 

PE13-003 000675LCPV



 

 

PE13-003 000676LCPV



Page 1 of2 

Taylor, Alma (A.) 

From: ] 

Sent: Thursday, March 17,2011 2:37 PM 

To: Levalds, Deborah K; Taylor, Alma (A.) 

Cc: DRU3; Brennan, Lynne E; Rhoads, Caryn L 

Subject: RE: Ford PDA -1FAHP3GN2BW  

Follow Up Flag: Follow up 

Due By: Friday, March 18,2011 7:00 AM 

Flag Status: Red 

Hi Deborah, 

I spoke to the renter who is still claiming a VD claim, vehicle stalled causing no power steering and no 
power brakes, but is not claiming any injuries from this loss. I have taken this off  and will be 
closing my file. Please have Ford work with Enterprise for their damages. 

Thanks Jay 

From: Levalds, Deborah K 
Sent: Thursday, March 17, 2011 8:35 AM 
To: atayI029@ford.com 
Cc: Levasseur, Joseph J 
Subject: FW: Ford PDA - lFAHP3GN2BW  

Alma - Thanks for the heads up about the old email address. Deb 

From: Levalds, Deborah K 
Sent: Wednesday, March 16, 2011 4:16 PM 
To: 'NAFSLP@FORD.COM' 
Cc:  
Subject: Ford PDA - lFAHP3GN2BW  

Alma Am simply passing along a PDA claim that  needs to have a case set up for on the off 
chance you didn't get the first one.  couldn't get in touch with its contact in your area about setting 
up a PDA claim so went through the non  route via my department. Ford can deal with  

 directly through phone or email  

3129/2011 
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ENTERPRiSEHOLDINGS. 

CONFIDENTIALITY NOTICE: This e-mail and any files transmitted with it are intended solely for the use of the 
Individual or entity to whom they are addressed and may contain confidential and privileged information protected 

law. If you received tIl is e-mail in error, any review, use, dissemination, distribution, or copying of the e-mail is 
strictly prohibited. Please notify the sender immediately by return e-mail and delete all copies from your system. 

3/29/2011 
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ALEX SIMANOVSKY & ASSOCIATES, LLC 

CONSUMER PROTECTION ATTORNEYS 

OFFICE Of THE SECRET~r' 
:;~T~P I C:f,Jf."OC·"

ALEX SIMANOVSKY, ESQ. 2300 HENDERSON MILL ROAD, SUITE 300 
EXTENSION: 1012 

DIREcrDIAL: 678-781-1012 	 ATLANTA, GA 30345 rl 
E-MAIL: ALEX@LEMONLAWINFO.COM 770-414-1002 1-866-865-3666 11 fIC 12 P 3 :46 

FACSIMILE: 770-414-9891 1-877-216-0365 

December 2,2011 

Ford Motor Company 
World Headquarters 
Office of General Counsel 
One American Road 
Dearborn, MI 48126 

RE: 	  v. Ford Motor Company 
NOTICE OF CONSUMER WARRANTY LAW VIOLATION 
Our Client:  FORD MOTOR COMPANY 

RECEIVEDVehicle: 10 Ford Focus 
CLAIMS UNIT 

VIN: IFAHP3GN2AW  
Date of purchase: 04/03110 DEC 1 3 2011 
Our File No.: LLII-10374 

OFFICE OF THE
To Whom It May Concern: GENERAL COUNSEL 

Please be advised that this office represents the above-named individual regarding 
claims pursuant to the federal Magnuson-Moss Warranty Act and the Uniform 
Commercial Code ("U.C.C.") with regard to the above-listed vehicle. Please direct all 
future contacts and correspondence to the office listed above. 

There were numerous non-conformities with my client's automobile for which relief 
is sought, and numerous attempts to repair the vehicle have been unsuccessful. There 
were also numerous violations of both federal and state law in connection with the 
delivery and/or repair of the aforementioned vehicle. The primary non-conformities and 
violations include, but are not limited to: 

1. Engine; 

2. Electrical; 

3. No start; 

4. Vehicle vibration; 

5. Excessive days out of service. 

The non-conformities listed above constitute a substantial impairment of the use, 
value and safety of the subject vehicle. Because of the inordinate amount of repairs my 
client has justifiably lost confidence in the vehicle. 

PE13-003 000680LCPV
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My client's repair history clearly shows there was a breach of the written warranty 
and/or implied warranties of merchantability and fitness for a particular purpose, see 
U.C.C. §§ 2-314 and 2-315, based upon the generally accepted rule that an unsuccessful 
effort to remedy defects found to exist renders the warrantor liable; the buyer is not 
bound to allow him the opportunity or permit him to tinker with the article indefinitely in 
the hope that it may ultimately be made to comply with the warranty. 

Therefore, you are hereby notified that my client is revoking acceptance of the 
vehicle, pursuant to the provisions of u.e.e. § 2-608. Our client has directed us to 
demand the return of all funds paid towards this vehicle, the cancellation of the contracts, 
and compensation for all damages and attorneys' fees. 

Please be advised that under U.C.C. § 2-711 (3) my client has a security interest in 
the car for return of the total purchase price, plus expenses in handling and inspecting the 
car. Until you pay this amount, my client will hold the car and use it to the extent 
necessary to preserve it, to protect its security interest, and to minimize your damages. 
Moreover, my ciient demands return of the purchase price before substitute goods can be 
acquired. In addition, any attempt by you or your agents to repossess the car will be 
wrongful and will subject you to liability for conversion and for wrongful repossession 
under U.C.C. §§ 9-503 and 9-507 as well as other applicable Consumer Fraud remedies. 

If the seller [or. if applicable the assignee, or any creditor subj ect to the FTC Holder 
Rule] has filed a financing statement covering the goods, we demand, pursuant to U.C.e. 
§ 9-404, that you file a termination statement within ten days to terminate your security 
interest and forward a copy to this office. Since my client has revoked acceptance, there 
is no outstanding secured obligation. If you do not file a termination statement within ten 
days and cooperate in removing the lien, you will be liable under u.e.C. § 9-404(1) in 
the amount of $1 00.00 plus any loss caused my client by your failure. 

HAVING BEEN FORMALL Y NOTIFIED OF OUR REPRESENTATION, YOU 
ARE INSTRUCTED NOT TO CONTACT OUR CLIENT UNDER ANY 
CIRCUMSTANCES. DIRECT ALL INQUIRIES TO THIS OFFICE. IF YOU FAIL 
TO ACT IN CONFORMITY WITH THIS DIRECTIVE, INJUNCTIVE RELIEF WILL 
BE SOUGHT AGAINST YOU. IN ADDITION, YOU ARE HEREBY NOTIFIED OF 
OUR ATTORNEYS' LIEN. 

To avoid any further litigation, my client merely requests a refund for the defective 
product and will waive any incidental and consequential damages at this point. Our 
attorneys' fees are minimal at this stage and we would prefer to resolve this matter 
without the need for any more needless effort and expense spent on our part and on the 
part of your attorneys. Time, money and effort would be saved by both sides with a 
quick resolution of this claim. 

This letter shall serve as notice to Ford Motor Company of its final opportunity to 
cure the above-referenced defects. 
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Sincerely, 


ALEX SIMANOVSKY &ASSOCIATES, LLC 


1f1Alex Simanot:
Attorney at Law 

AS/ld 

cc:  
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1101 MONTANO. N.E. 


ALBUQUERQUE, NEW MEXICO 87107 


MONTANO AT RENAISSANCE 


(5Q5i 766·6600 FAX 449-1289 

www.nobullbob.com 
 PARTS STORE 

~\&~ 
~">~ 

CUS'T'O:IIEIUIO. AcaEN WAYLAND 288963ITN;1rJ(i743 IN1l1i2~/lo 'tro~B516779 
"~ ---.~.,~ 'L...e0fl~ij.70--IUcENSENO IMILEAGE 3,514 sluE FLAM--E---f!":::i""m"""o""'rw,-.-s-----i

DELlV1:RY MILES
l"tb/'FOfIDjFOCUS/40R SON SES ~ELO~~/10

ALBUQUERQUE,  
veHICe~iii"t:-~-;'- 3 G N 12 ~ W   SELlIIIQDE'II.ERIOO, 

F, T.~, N(). 

  

WAR~ANTY DISCLAIUER Any warranlias on 
the prod;JCIS said hereby are t-lOSB made by 

T!£ WORKS the manufacturer. The Seller. 609 TURNER'S 
PERFORMED OIL CHANGE AND TIRE ROTATION FOAO COUNTRY. h9reby expressly disclaims 

all warranties, 91lher express orimplieKI, i1c1ud· 
Ing any implied warranty or merchantability or PARTS.·· ••.QTY •. ·FP·NUHBER···············DESCRIPTION·· ·················UNIT PRICE· fitness for a pa1icular purpose or delay. and JOB *1 1 Fl·910S FILTER ASY . 0 INTERNAL BOB TURNER'S FORO COUNT~Y. neitherJOB *1 5 XO·5WZO·OSP OIL • ENGINE ItnIRHAl assumes nor authorizes any other person to

JOB f 1 TOTAL PARTS 0.00 aS$l;me \0/11 arrj KablHty in conllection '/'lith the 
sate of said products . 

.:m I 1 TOTAL LABCR 8, PARTS 0.00 LIMrTED EXPRESS WARRANTY. Labor and 
parts 1 yeer or 12.000 miles, whlcheller 

Jt 2 33FOZZQ99P . PERFORM QCM Of .' TEIlHS) :931 0.00 comes first. hereby limits warranties to 
S8JI'Ie pe rlod.PERFORM HULTI·POINT QCH INSPECTION REPORT CARD 


PERFORMED QCM INSPECTION 


PARTS······QTY···Fp·NUHBER·····_·········OESCRIPTION·····_··············UNIT FRICE·
JOB # 2 TurAl PARTS D.OD 

JOB # 2 TOTAL LABOR ~ PARTS 0.00•.• __ *. __ •• ..•• ••• __ •••••••••••••• •• ••• •. _..•..• __ ._ ••• __ ... ._.~_~ ._~ ~ _.~_._ w._~ _~ _,._~._. w •• __ 

Jt 3+33FOZZG8K BRAKES OK T£Oi(S} ;98 .. . ····0;00 

Added Operaticn (CARLOSL @08/23/2010 10:17) 


BRAKE LININGS ARE OK AT THIS TIME 

BRAKES GOOD AT TH IS Til£ 

BRAKES GOOD AT THIS TIHE 

PARTS--····QTY···FP·NUHBER····_··········DESCRIPTION····················UNIT PRICE· 
JOB # 3 TOTAL PARTS 0.00 

.:m *' 3 TOTAL LABCR 8, PARTS 0.00 
~ .. ~-~.- .. -~*----~---~.-- .. -......................... -.. -- ... ---- .. .. --.------.-- .. ---------.~-

J# 4+33FOZZGBATT BATTERY GOOD TECH(S) :98 0.00 
Added Operation (CARLOSL i 08/23/2010 10:17) 

BATTERY GOOD AT nus WE 

BATTERY GOOD AT THIS TIt£ 

BATTERY GOOD AT THIS TIt£ 


PARTS······QTV···FP·NUHBER···············DESCRIPTION····················UNIT PRICE· 
JOB I 4 TOTAL PARTS 0.00 

JOB # 4 TOTAL ~ a PARTS 0.00 

Jf 5+33FOZZGTIRE TJRE(S) OK TECH{S):98 0.00 . 

Added Operation (CARLOSL' 08/23/2010 10:17) 


TIRE TREAD All! WEAR IS OK AT THIS TlHE. 

TIRES GOOD AT THIS TIHE 
TIRES GOOD AT THIS TIME 

PA~TS···· ..QTY· ..Fp·NUHBER· .. - •.•. _..... ·DESCRIPTION··· -- ........... ·UNIT PRICE· 

JOB # 5 TOTAL PARTS 0.00 


JOB *' 5 TOTAL \.A8OR & PARTS 0.00 

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAG!] 10:1781'11 

,'.1lJi.-'E;A,v'ER CAN eus;"ass BOBTNSJN REV: ""'06 
1~1."~16' ~~~;~ ~ t ,,-_ ........ ----.--~-;- ... --- -- 

53 
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1101 MONTANO, N.E. 

ALBUQUERQUE, NEW MEXICO 87107 
MONTANO AT RENAISSANCE 

(505) 766-6600 	 FAX 449-1289 

www.nobullbob.com PARTIST. 
[OJ. \~nr»c)l 

~.\~ 
ClJS-o!lER NO, 291493 

ALBUQUERQUE, NM  

····· .... ··· ................................................... . 
OA FREE WORKS 

TECIfiICIAN CERTIFICATION··· .. •.. ••••• .. ••• --.. ............................ .. ... . 
91:\ DEFAULT HECtwnc 9999 

TOTALS··· .. •···••·· -- .................... -- ...............................-- ................... . 


***********************~~****••*.******A*AlAl***hk***.****************** 
.. NEXT REC(M£II>ED SERVICE: * 
* 11/22/2010 I 5731 MI 22FOZ FASTLUSE GASOLINE * 
*************.********************************.*.*.**_********A************ 

***************THANK YOU FOR YOUR BUSINESS******~******** TOTAl I.ABM, ••• 0.00 
* IF YOOR SERVICE WAS NOT "C(JIPlETElY SATISFIEO" WE WArlT * TOTAl PARTS .... 0.00 
* TO HEAR FR()t YOU. CALL MATTHEW ANDERSON AT 505·449 ·1257 * TOTAl St.8LET••• 0.00 
* "[ 	WOULD APPRECJATE TI£ OPPORTUNITY TO .HAKE IT RIGHT' * TOTAl G.O.G••.. 0.00
* ALL DAV, EVERY DAY "THE QKS PACKAGE" ,. TOTAl.. H1SC CHG. 0.00
* STARTING AT $29.95 	 * TaTAL MlSC DISC O.OG 
* ALL HAKES AND MOtELS 	 * TaTAL TAX•••••• 0.00 
*********HON·FRI 8:00AM·6:00PM. SAT 8:00·5:0DPM************ 
* 	 PARTS SPECIAL ORDERS HAVE 30 CAYS TO BE INSTALLED « TOTAL INVOICE $ 0.00 
* ASK FOR YO~ ADVANTAGE OWNERS CARD TODAY * 
* SATURDAVS ARE YOUR OUICKLANE DAYS FOR SPECIAl PRICING « 

***********«******************~****~w**••*.**A*~~~*** 
* SERVICE RESERVATION DIRECT LINES ARE 449·1233 &449·1225 * 
************* WE ARE YOUR ONE STOP TIRE STORE! -*-** 

COSTO~R SIGNATORE 

WARRA.NTY DlSCLA.IMER Any warranties en 
the products sold hereoy are those ma:!e by 
the manulllCturt!r. The Seller, 80B TURNER'S 
FORD COUNTRY, hereby expressly disclaims 
all ....'alranties, either express or implied. includ· 
ing olin)' implied ..""only oj morchanlnbility 0( 

filne-ss I()r a part,cular pu'oos& or delay. and 
BOB TURNER'S FORD COUNTRY, neither 
al>sumes ~OJ authonZe& any o1her person to 
assume for it ar.y liability in connection with the 
sale ()I said products. 
LIMITED EXPRESS WARRANTY. Labor and 
palta 1 year or 12.000 miles, ''fhiehever 
com.. flf'$t, hereby IimUs warranties to 
same-period. 

PAGE:I OF 2 CUSTOMER copy 	 END OF" INVOICE J 10:1tam 

BOBTNSIN REV. 7106 
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-----

O 
LICB'lSE NO. 

'" Ai4: r..lAKE; UODEL . 

lO/FORO/FOCUS/4 

'.i'FANOii 
f.r.aND 

OJSTOHER STATES THERE 
[JUVIHG. MORE ON 
ROAD TESLROAD TEST WITH CHl\SSIS EARS.NorSE C(ffIHG FROM 
SWAY BAR LlIt<S.REPLACE PER TS8 10·11·1. 

·QTY···FP·NUMBER····-_·········OESCRIPTlON·····
AS4l·5K484·A 

NUT 
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i~~;~~:t!;1iFi;ii['£~~iii0_:i~:\i:i;1:!:t{!r:;:lj:iliiiIf:§!1t'11=f,1t~)~iijl:~il)~V:flti~~i}i~1hlif::ff;:i*i!.:il::i~LUiw come.flrst,ller1lbylimitswamll1t1a11osame 
Perform Multi ·Point QCM [nspection Report Card ~:!!Iod=-._________--1 

ARTS··· .. -(lTV·· •Fp·NlHBER -••••••••••••• ·DESCRIPTION· - - ................ ·LtHT PRICE· 

JOB" 2 TOT'AL PARTS 0.00 


JOB' 2 TOTAL LABal. " PARTS 0.00 

MENTS· •••••••••••••.••• -""" .......... "" .................... _............. .. 

59·9956 

RIA 10·20 • EVERYTHING IS WRONG 

ECHNICIAN CERTIFICATIOft······ .. •••••••• - - -......................... _...... _.• - •. -- 
249 .JJSEPH THREADGILL 7317 

181 ERIC E KENDALL 5759 


OTALS· • • • • • .. .. . - - .• - •••• - .. - ...................... '" ............................... '''' -- .. 


w 

o U P LIe ATE I N V a ICE 

PARTSSJORf 

CUSTO.JER NO. 291493 

ALBUQUERQUE. NM  

IS A. RATTLE NO[SE IN FRaIT END WHILE 
[NlTIAL ACCEL ') 

/,' 

_...•..•.•.•••1IIIT PRI.cV 
_.LINK 

wfllu,¥.!a!'!neG 

1101 MONTANO, H.E. 
Ill1 1:1 ALBUQUEROUE. NEW MEXICO B7107 

~ NEW MEXICO~~~ (50S) 449-1343 
1101 MONTANO. N.E. . 

AL6UQUER UE. NEW M 107 
MONTAN AT RE A E 

(505) 766 600 ~We 
w"w O. rd. ~ 

JOB f. 1 MAL PARTS 

JOB' 1 TOTAL LAD " PARTS 

_ 

***.**AAA••kkTHAHK YOU FOR YOUR BUSlNESS********k.AAAA~AAA 
IF YOUR SERVICE WAS NOT ·COMPlETElY SATISFIED" WE WANT * 
TO I1EAR FRa1 YOU. CAlL MATTHEW ANIDSOO A.T 505-449-1257 * 
"r 	WOULD APF'RECIATE THE OPPORTUNITY TO MAKE IT RiGhT * 

www.bobturnersford.caI 	 ... 
EMIL US TOOAY SO YOU CAN TAKE NJVNrrAfE OF OUR * 

SPECIAlS RR SALES. PARTS NIl SERVICE .,.
f*********HON·FRI 8:00AM-6:00PM. SAT 8:00-5:0OPH***A*AAA.~~A 
~ PARTS SPECIAL IlWERS HAVE 30 DAYS TO BE INSTPJ.LED * 
o ASK FOR Yom N)VAATAGE OWY£RS CARD TIl'».Y .,. 
~ SATUWAYS ARE YCIlR QlJICKLANE DAYS FOR SPECIAL PRlCING * 
~ **********"'***"'**B[ OI.R FRIEND ON FACEBOOK********UUAU",,\~ 
, *****AAAAAA.*.~••• k**••**•••A**AAA'*•••••••*••**.********** 
~ '" SERVICE RESERVATla't DIRECT LINES ARE 449·1233 " 449·1225 * 
~ AAl\'AU'kA,,,,jl-U'J< WE ARE YOUR ONE STOP TIRE STOOE! *"'*.HUU'JIU 

TOTAL LAOOR., .. 0.00 
TOTAL PARTS .. , . 0.00 
TOTAL SUBLET •.. 0.00 
TOTAL G.O.G .... 0.00 
TOTAL 11lSC 011. 0.00 
TOTAL MISC DISC 0.00 
TOTAL TAX ...... 0.00 

TOTAL INVOICE $ 0.00 

/luidrune" 
fIA"AlJfOC"'TEF 

14 	1 BRIDGE AvENUE S.W. 
EROUE, NEW MEXICO 87105 

(505) ....1455 

9904 

53 
1 9 

 

 	     

MO: 526 

i'ii)th;j:f£!i~i~1~i~\}iwi~Vliti1;;Mii:i~~t~I~~:ij~~;;i~~~~i$i;~I'~{f:~)iii;.::~{{i~l'i:ii;I:~~! ~::=s~~~~~:~:!::=ti:;~: 

WARRAHTY 

WARRANTY 


0.00 

0.00 

manufacturer. The Seller. BOB TURNER'S 
FORD COUNTRY. hereby expressly disclaims 
all warranl,es, either e~ress or Implied, 
inCluding any implied warranty 01 

merchantability or filnfi)Sll lor a particula." 
purpose or delay. and BOB TURNER'S FORD 
COUNTRY, neitt.er assumes ')()I' aul!1 orizss any 
olher perscn 10 assume lor I sry llabll~y in 
connocticn with the sal8 ::II said proaJcts. 
LIMITED EXPRESS WARRAt.lTY. Labor and 
parts , year or 12,1)00 miles. whichever 

~ 
~ 
~ 	 PAGE 1 OF 1 CUSTOMER copy I END OF INVOICE] 08:18am 
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291493 

.ALBUQUERQUE , NM  

(505) 766-6600 FAX 449-1289 
www.bobturnerslbrd.com 

\ liCENSE 00. 

Q A , EW MEXICO 671 00 
{ 1449-1455 

~ 

lOElIVERYMLES 53 
PRCD"CTION ""TE . 

MO: 853 

..W}:$1:1#;:~:.li,""_;i11i~~;:'t~iii;;:.i:i:~;;:;)i;i}:i:l;ii%~X;g{:~;}t~i£:biii($i;j8b~::::i;.'~.~·~\~i:;;i~!'~~;Yliit~::rhlitm~ilil: ~~~=c~!t~~::::;sew:~::;t: 

• __ • 

COULD NOT 

_ _ 
Al PARTS 0.00 

JOB" 2 TOTAL LABOR & PART'S 0.00 

:~:-j&.~~~i.;~i.tf~j:;l:~~~::~ilii~~~*i~L¥~~fr;;::~~iij:\1~r~:J;jtH~~,jIi:~:5i;f!;~:~Hii?f:1:i!~t(!~ilj1i.;i:.f.[I;~:.~~ijiji,;;
Perfol"l! Multi -Point QCH Inspection Report Card 

ARTS· . - .•• QTY  " Fp·NI1IBER·  --.. •• - _.  •-DESCRIPTION····· _.• --. _•...•. ·lJm PRICE· 
JOB" 3 TOTAL PARTS 0.00 

D # 3 TOTAL LABOR " PARTS 0.00 

iit#2lOOi·i~i.;,·;,{·)-ITn;;!.i#~~i~iii~~:~~\l~~J::t.~ij;;:{i~\*llf:~($ji~ti~f~:1t(ii;tf;~:i£;~'i:i,irll';i~Ml:
ded Operation (BEN @01/2412011 09:13) 

CUSTOMER RE()£STS FASTLOOE GASOLINE ENGINE. 
PERFORM FASTLUBE GASOLINE ENGINE 
CHANGED OIL/FILTER. LUBED CHASSIS AS NEEDED. CHECK OR TOPPED 
OFF ALl. FLUID LEVElS, PERFORMED MUlTI-POINT INSPECTION. 

ARTS-  ••• -Qr'f· - •FP -NIJoIBER _........ -_••  ·DESCRIPTlON·  - • _.  ... -. - -..... ·lJltT PRICE· 
# 4 1 FL-910·S FILTER 

B # 4 5 XO·5W20·DSP OIL - ENGINE 
..D * 4 TOTAL PARTS 

INTERNAl. 
INTERNAL 

0.00 

JOB # 4 TOTAL LABOR. & PARTS 0 • 00 
.--_._ •••• 

ENTS·  - - ••••  • -

Nov 0311 09:03a Darlene Herrera 
505-247-2016 p.2 

wlllu!c{!/:t!De"
1101 MONTANO. N.E. 

ALBUQUEROUE. NEW ME=XICO 1171 07 
t5GS) ~S-'~3 

"~~#Fff!#!:' 
~'} NEW MEXICO~? 

1101 MONTANO. N.E. 
ALBUQUERQUE, NEW MEXICO 87107 

MONTANO AT RENAISSANCE 

·~~r:J;\,~f&(il~.~.,~tf: 
CUSTOHER STATES 1l£RE IS A CLICK NOISE IN FRONT END. manufacturer. The Seller, BOB TURNER'S 
AT TIMES WHEN OOIVIOO fORO COUNTRY. nereby iiXoresSiy cllscllllms 
COULD NOT OOUPLICATE CCltCERH all W8ITantie$. eitCler e.xp~ess or implied . 

.. / inc'uQ,ng any :mplied warranty o~PARTS-···_·QTY··· ER-··-··-··--····OCSCRIPTlON·-··--···-··~·--·l.fm PRICE· .. .'JOB # 1 TOTAL PARTS 0 00 ma-chantabdlty or fllness for a parclcular 
, • purpose or delay. a'ld BOB WANER'S FORD 

JOB # 1 TOTAl LASOR 8. PARTS 0.00 COUNTRY, neither aSSJme3 nor authorizes any 
.._._ ••••••..•••• _. __ •••• _._ ••• _•••••••• _ __ ••.•••• ~_ •••• _._, .. _. ___ .,_. other person:o assume for it any I'atlillty in 

Ir"" ...;·u:;!""';::4~~~6~~~ STA~~~'~iet1:l:~tr?i¥gJ¥~~:iWi~lff~~~98J>~:iii:;:;;::"i.':'l:l't.i:\~ri~:Wilm_U:: ~=O';~~~:~:~d~~ and 
DOUPL tCATE COrt:ERN parts , year or 12.000 mileS, whlch.ver 

COfI'les flrat. hereby limils warranUlls to same 
·Nll'1BER-· - - ••. _•• -. - -DESCRIPTION- - -- - •. --. - -....... j-.t::.::.:;rtO::.::d::.,.._________-\ 

~~ •• ~ •• aa. ___ .~a¥ •• _. __ ••••••• ~_ •• ___ •• ~ •••••• w •• ~.w •• _.~ __ ._ ••• _ •• _. 

• - •• - _••. - •• - • - • -. - • - - •• - ••• - -. - -. - - • - - • - _- - • - ••. _. __ ....... '"_•

9 ·9956 
~ FREE LOF PER PHIL A CUST(J1ER SAT 

~ ECHNIC£AN CERTIFICATION-· .. --' •• _... -- ..... -- .... -.. -• -- •-- _. -.... -_... - . _....... 
~ 98 DEFAli.T HECHAti [C 9999 
i" 

8 
[ 
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/"~'~I~ F-p- .... ~ .....glluidtlllne·~11\th 
~-- ?v ~1iI DOli,. . ~101 M;~~:~~~~~. 

i ~~~,~~ ~UERQUE' NE.W MEXICO 67107 
: ~~~ "'=~ ':C:=;o NEW MEXICO <:> t..., (505) 449·1343 

c~ 1101 MONTANO, N.E. /1IIidlItne'" 
ALBUQUERQUE, NEW MEXICO 87107 ,"'.UU.,c....... 

MONTANO AT RENAISSANCE 2 IDGE AVENUE S.W. 
(505) 756-660C E UE, NEW MEXICO 87105 

';,:;\'w.b:::;ok!rnersforci.:::om t 05) 449-1455 

2914 3 

ALBUQUERQUE, NM  

JoI)\IISOR
CARLOS LOPEZ 

Jll 04fOZ TUt£ & EMISSICltS TECHCS):200 
J • VEHICLE STALLED NfJ IrIl.ILD NOT RESTART HAD TO LET SIT FOO 

15 MIN LACKS POWER WANTS TO STALL WHEN DRIVING -
lOS HU ctlULD NOT DUPUCATE ALL IN SPEC ...---,./ 

PARTS· •••••QTY.  -Fp·NtHlER···· . . • • • •• . .. • • .................. ·UtUT PRICE· 
JOB * : TOTAL PARTS 

... "' .... ~,. ...... ~ ........................ --.~-" ... ~ ...... ,. .... - .............. -.. _....... 
LIGHT LINE TECH(S):98 . ,

CUSTOMER STATES CLICKING NOISE FROM RIGHT FRONT WHEN ~. 
TAKING OFF FROM STOP -
COULD NOT DUPLICATE 

PARTS······QTV···f • ••••.•••••••. ··DESCRIPTIlJI·· ••••••.••••.. ····UNIT PRICE· 
JOB 1t 2 roTAL PARTS 

JOO I 2 TOTAL I.ABOR Ilr PARTS 

JI 322FOZ\OlKS 00 .NOT USE TEClHS):281613
1lIE WORKS PACKAGE SPEC •All DAY. EVERY DAY' 
CHECK AIR FILTER. CABIN FILTER. BELTS AND HOSES. TOP OFF 
FWIOS. 
ROTATE TIRES. CHECK ALL LEVELS AND QCJo1 
PERFORMED OIL CHANGE AND TIRE ROTATION 

PARTS······QTY· ·FP·~UHBER······-········DESCRIPTION···-················UNIT PRICE· 
JOO , 3 1 FL-910S FILTER ASY . 0 
JCB II 3 5 XQ·5W20 ·OSP (}It • ENGHE 

JOB I 3 TOTAL PARTS 

..m *' 3 TOTAL lABCR & PARTS 
~ .. "' .......... ~ •• ""9"~"." __ ..................... ~.~ ~ .. "'_ ..... ~ .......... " .......... __ ..................... _ .... ~ ...... 

JI 4 97fOZZ99P Perform QCM Insp. TECH(S):20D
Perform Multi·Point QCM Inspection Report Card 

PARTS······QTY···FP·NUHBER····_··········DESCRIPTION····················UNIT PRICE· 
JOB i 4 TOTAl PARTS 

il'NO'flfl21/1L,'~~~39102 

~4S 

,PRODUCTION [)I(l'" 
! 

53 

R°orlS/30/11 REPRINT# 2 
MO: 1539 

WARRANTY DISCLAIMER Any warranties on 
the produdS sold hereJY are IhDllf made by the 
man~lacLJfer, The SeUer, aOB TURNER'S 
;=()AD COUNTRY. tomby expressly ciscJaims 
all wa'ral"llies, eiti1.r eocprBSS or i11plitld, 
Including tI'IY implied we'rant)' 01 
110rchanlllblllty o' fitness lor a parlicular 
;lIJrpose or delay. and aOB TURNER'S FORD 
COUNTRY. neither assumes nor authorizes any 
Olher j:ilrsol1 to assume for it any lIab,lly in 
connection w~h the sale of said prodlJClll, 
lIloilTEO ElCPRESS WA.RRANTY. Labor and 
Pllrts 1 ye.er or 12,000 miles, whichever 
COIT!e6 fll'llt, hereby Umils WIIrl"lllltJe& to same 

fllriOd. 

? .X8 I 4 TOTAL I.ft8(R & PARTS
I CCH100s:::··::.:::::.=:: : : :: ::: :: : : : : :: :. ::::::: :::: : : :: :::: :: ::::: : :: : : : : :: :: ::: : : ... 
~ 227·7335

i TECHNICIAN CERTIFICATION··· .. •· .. ·· .. • .. ow.· ..••..••...•••••• ow ••• _ ................ 

w 200 STEVE D LUJAN 0025 
~ 98 DEFAULT MECHANIC 9999 
~ 
u 
.g 
~ 
.; 
'" 
~. 
I 
.t 
~ PAGE 1 OF 2 CUSTOMER COpy (CONTINUED ON NEXT PAGEl 

.0. {)O 

0.00 

0,00 ........... -... . 

0.00 

0.00 

o.rJO 

INTERIW. 

INTERNAL 
INTERNAl 

0.00 

0,00 
__ ..................... .. 


0.00 

0.00 

0 . DO 

. 

03:22pm 
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.1I11!e!!~ 

1101 MONTANO, N 

ALBUQUERQUE, NEW MEl< 

291493 "CAlitos LOPEZ 

~ .... -...... --- .... -". 
Jff 1 D2FOZ LICitT LINE " ' " 'It:0I(S):249

CUSTOMER STATES CLfCKING NOISE FROM FRONT OF VEHICLE 
ItIEN TAKING OFF FROM STOP ...•SEE HAn 
NOISE)' . 
ROAOTEST.TORQVE FRT SUS~ENSION COMP.CHASSIS EAR HOOK UP ROAD 
TEST.REPLACE RF STRUT.ROAD TEST W/MATT DC 


PARTS······QTY· ·FP·NUHBER···············DESCRIPTION····················~NIT PRICE· 

J06 ## 1 1 9S4Z·18124·B SHOCK JoBSOOBER WARRANTY.:D" 0.0()1 TOTAL PARTS 

JOB i 1 TOTAL LABOR & PARTS 0.00 
jf'2~ iOFOi ...........SUBLET' REPAiR'~ ....................TECH{S) ;~~ .....................WARRANTY 

RENTAL 

PARTS· .....QTY •. ·FP ·HUl'fBER······· . " .....DESCRIPTION .............. --.,. ·UNIT PRICE· 
JOB Ii ,2 TOTAl PARTS 0.00 

JOB * 2 TOTAL LABOO. f!o PARTS 0.00
.Ji' j . 97FOiiggp....... P~~f~~'QCH' i~~p: ........... ' ...... 'TECHCS) ;249" ...... " -- ..... " ...... 0:00 

Perform Multi·Point QC~ Inspection Report Card 

PARTS ... ···QTy··.Fp·NUMBER···············DESCRIPTION········.···· •. ·····~NIT PRICE· 
JOO # 3 TOTAL PARTS 0.00 

JOO # 3 TOTAL LABeR & PARTS 0.00 
w ........ ~~ ...... ~ ......... ~ .. " ................ "' ..... _ ....... _ ........... ~"" ...... ~ _ .............
 ..... _w ... .............................................. - ........ .. 

SUBLET···· ·POI···· .. · ·VEND INVJ-INV .DATE·DESCRIPTION-· -- ........................ _.. 

JOB Ii 2 347197 07/21/11 TAPP RENTAL WARRANTY

TOTAl.. . SI.flLET 0.00 

CIlt1ENTS· ............................. , .................... -- ........ , ............. . 
Z27·7335 

; TECHNICIAN CERTIFICATION······ .. •.. • -- .... -- .... -- .••....••• , ..................... .. 
1! 249 JOSEPH THREADGILL 7317 

98 DEFAULT ME~IC 9999 

, 
ICONllNUED ON HE)(T PAGE) 03:28pmfl PAGE 1 OF2 CUSTOMER COpy 

(505) 449· 1343 

(/lIi'd~D.."""----

WARRANTY DISCl.AllilER Arry warranties on 
the pmduc:s sold r.;,reby arallhose made by the 
manufacturer. The S6'ler BOB TURNER'S 
FORO COUNTRY ~ereby expressly disciaims 
al wllr'alll\es, ai!l1er express or Implied. 
i1cluding any Implied warranly of 
merchantability 8r fi:ness foOl a parllcUlar 
purpos(, or delay, and BOB TURNER'S FORO 
COUNTRY, neither assumes nor authorizes any 
other persor! to assume for It any li2.bU tv in 
cor,nection ....'ith the sale of sad =rcwcts. 
LIMITED EXPRESS WARRANTY. Labor and 
p*r1$ 1 year or 12,000 miles, whichever 
comas first, hereby Umlts \varramies to .ame 

erfod. 

53 
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PARTS STOll 

Motqmlidt:. ; 

505-247-2016 

.qu!e!!!,!!ne~ 
1101 MONTANO. N.E. 

ALBUQUERQUE. NEW MEXICO 87107 
(50s) 449-1343 

.qu!c!~!!ne~ 
1421 BRIDGE AVENUE S.W. 

ALBUQUERQUE. NEW MEXICO 87105 
(505) 449·1455 

CELL: 505-227-733~ 
IN'JOICf CI(I'5 

FOCS545761 

SDN SES 
:lIAOCOCilON flA.TeselLiNG DE~LER NO.yCL~I.DAo.H P 3 G N   

rre:-:r6-·--·-·...·- ...--·.----r;;.o.Nc:-------t;;...,..-;;"""""-----i-------t 

--;:;::-;-:-;:--=):iiii!~~==~I.E<ilI~"II~m9.~!iI.......=·_,.-_.--_.....----..-::::~;:::------LR-.a-'t)-9/-2-6/-1-1.........L...----I 

'II ,~rr--._ 1'010: 1885 

/. ................................................... . 
 WARRANTY DISCLAIMER Ar,y wamln1ies on 
ALIGNTECH(S):247633 lIle prod~ctS sold he~Dy are those made by Ihe

CHECK FOR ~OISE IN LEFT FRONT fJIl.fA. CUSTO~ER INDICATED SNE mamnaclurer. The Seller. BOB TURNER'S
NOISE /!s BEHRE. IiENT FOR TEST DRIVE WI1'H C~STOMER BUT III PR FORD COUNTRY. hereby axpres6ly disclaims
SERVICE DIRECTOR TEST DROVE VEHICLE WITH CUSTOMER AND aU ...arranliel$. eil'ef expren or implied.WAS NOT ABLE TO VERIFY MY CONCERN. CHECKEO FRONT AND REAR including any implied warranty 01SUSPENSION AND WAS NO ABLE TO VERIFV CUSTOMER CONCERN 

mercMantability or Illness for a particular 

-:--....".. .._.. .._.-::- ..- ..-:-: ..- ..- ..- ..- ..- ....Jj._la.~ ..+- .. ..-t•.:tJ,,n.~n.~~:~..........~
..,.....~ .._=- ..~ ..-:-.-:-..- ..-.- ..- ..-.- ..- ..- •.;.... ..-litn.~..AIl :~~ 
JIf 2 04FOZ . TUNE & EMISSIONS TECH(S) :247633 WARRANTY 

CUST~ER INDICATED THAT WHEN COLD WIlt STAlL AFTER START AND 
OCCASIOANLLY WILL SHAKE WHEN PR08LEM EXISTS. NO LIGHTS 
CHECKED VEHIClE WI1'H IDS AND NO CtXlES PRESENT. STARTED IN AM 
ON TUESMY SEPT 27TH. 2011. UNABLE TO VERIFY ANY CONCERN AT 
THIS TrH£. N/C 

JOB {J 2 TOTAl.. lABOR &. PARTS 0.00 
.. ...................................................................... ............. .... ..... _............. ...... - .. ..... _- ... -.. __ ....... _..
~ ~ ~ ~ ~ 

J#3 03FOZ 

................. 
J# 4 02FOZ 

~ 

ELECTRICAL TECH(S):2.f7633· WARRANTY 
CHECK LEFT FRONT SEAT BELT OCCASIONAllY WILL CHIME WHEN 
BUCKLED AND SOHET1MES WONT CHIME WHEN NOT BUCKLED. 
CHECK SYSTEM M) coors PRESENT. ctECK BUCKLE ASSV AND SEAT 
BELT AND NO CONCERNS PRESENT. UNABLE TO VERIFY CUSTCt1ERS 
CONCERN. Nle 

JOB i 3 TOTAL lABOR &PARTS 0.00 
...... ~ ..... ~ ....... .......... "'''' ...... -...... -..... -...... ........ -.... -- .... -''''~ .. - ...... _................. " .................... ..
~- ~ 

LIGtTUHE . TECHeS) :247633 
CHECK VEHICLE SHAJ(ES AT SPEEDS OVER 55 1f>H. CAN FEEl IN SEAT 
CHECKED VEHICLE AtlO FOUND ALL TIRES AT 4S POUNDS OF 
AIR. RESET TO FACTIRY SPECS AT 3S POltf)S Olf EACH TIRE 
ALL Il< 101. 

. 'WARRANTY 

JOB II 4 TOTAL LABOR & PARTS 0.00 
- ...... _ ................................................. ~ ........ W' ................. _ ........................................................... " ...... .. 


J# 5 03FOZB ELECTRICAl TECH(S) :247633 WARRANTY 
CHECK SYNC S'I'STEH CUSTOHER INDICATED 1 TItE THAT \fULE ON 
f4IWAY [RIVING LATE AT NIGHT SYNC VOICE GAlE ON hMEN HONE P~S 

.:.\ UNABLE TO ¥'ERIF'I' MY SYNC ISSUE AT 1'H1S TIME 

~ .llB Ii 5 TOTAl LABOR & PARTS 0.00
p' ........................... -.............................................. .. ............. . 
8 J# 6 97FOZZ99P" •. Perform QCHInsp. ..:. .. TECHeS) :247533 . INTERNAL 
w Perform Multi·Point QCH Inspection Report Card 
~ CHECK Alt SYSTEM. FlUIDS. STREERING. TIRES ~D FOOft)
;. ONLY DUE FOR SERVICE AS PER STICKER IN WINDSHIELD. 
ffi 
, JOB * 6 TOTAL LABOR & PARTS 0.00" ;t ............. ,. .... ~ ........... ~ ................... ~ ................. ~ ............................ - ... _- ..... _- ......................................... .. 
~ COMMENTS· ... • ........................................... - ......................... . 

t: PER TERRYI IN UCD VEHICLE 

[ 

~I PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE} 12:09pm 

purpose or delay, erd BOB TURNER'S FORO 
COUNTRY. nell1er IlSSumeS nor authoriZes any 
cthe r person 10 assume for it any liacllHy In 
cornec1ion ....itM!he sale 01 said :rO<klcts. 
UMrrED EXPRESS WARRANTY. Labor and 
parts 1 ya. or 12.000 miles, whichever 
comCis first. hereby limits warranties to Nme 

tlod. 

53 
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wiqll!c!':!!lIIt 
1101 MONTANO, N.E. 

ALBUQUERQUE, NEW MEXICO 87107 
(505) 449-1343 

wlfllI!!'!!!'!IIB' 
1421 BRIDGE AVENUE S.W. 

ALBUQUERQUE, NEW MEXICO 87105 
(50s) 449-1455 

CELL: 505-227-7335 
3244 "f.olGE00\1a '~~45761 

-~-----+'-~-;;;I\BO"'R;;-;;F=ATE--7'-;;;'''''~''"''~:;;-o------,.....!-'=-1-8-.-7-8-9+.~=~,,--E-F--L-A-M-E--k~='"'~:-4-5---l 

1'n7F'8RBiFoc~S/~"¥JSON SES IOELIVtj4'l13 110 53 
!ve:r'~j D.~ H P 3 G N '-2-l.-A-W--l OuruN"'GDEA"""l"'ER"OO;:;;:.--"'P""~""'UC=110""N"'D.(T-;;;e,,----1 
I 
I~·TE.NO_ RO~/26/11
I 

MO: 1885 
WARRAruY DISCLAIMER AI'fj warranties on 
thEt prod~cls sold herebj.' af91hose made by 1I1e**********'"*"*'*1HANK YOU FOR YIl.R BU5INESS"'*******"*******"*** TOTAL LABOR.... 0.00 mal1ufae.urer. The Seller, BOB TURNER'S "* IF YOUR :,ERVICE WAS NOT "COMPLETELY SATISFIED" WE WANT ". TOTAL PARTS.... 0.00 FORD COUI<TRY, hereby 9lqlressly discfaims "* TO HEA.', FROM YOU. CALL 11ATTHE'W ANDERSIX'I AT 505-449-1257 ". TOTAL SUBLET.,. 0.00 
ell warranties, either express or implied."* -I WOOLD APPRECIATE THE OPPORTI..WIlY 10 HAKE IT RIGHT" -It TOTAL G.O.G.... 0.00 
including any implied warranty of"* lIMi'I.oobturnersford.COCJl "* TOTAL HIse eKG. 0.00 
m9rc~antability or fitness IQr a parlicular* EMAIL US TOOAY so YOU CAN TAKE ADVMfTIU. OF OUR "* TOTAL HIse DISC 0.00 
purpose or delav, and 806 TURNER'S FORO* SPECIALS HR SAlES, PARTS AND SERVICE "* TOTAL TAX...... 0.00 
COUNTRY, neHher asSUme5 nor 8ll':t'IOfizes any***~***~ON·FRI 8:00AM· 6:00PM, SAT 8;OQ·5:00PM**'"*"****"**"* 
ather person 10 as:;ume lor il alY{ liability In• PARTS SPECIAL (JtDERS HAV£ 30 OA¥S 1"0 BE 1NSTAlLED 10- TOTAL INVOICE $ 0.00 
connection wlh the salo of &aid products.• ASK HR Y(JlIR NNMTNJE m..'NERS CARD TODAY ..-
LIMmro EXPRESS WARRAruY. Labor and 


**********~*'**-BE OUR FRIEfIl ON FACE8OOI(****************** 

"* SATUROA~S ARE YOUR QUIOKlANE DAYS FOR SPECIAL PRICING * 

pal"t$ 1 y.ar or 12,000 milas, wflicMver 
*********-**"'*.****--********************"'********* climes first, hereby IlmiUl warranties to same 
... SERVICE RESERVATION DIRECT LINES ARE 449·1233 &449-1225 .. rlocl. 
-****-* WE ARE YOUR ONE STOP TIRE STORE! *"'********'*** 

P R [ . I N V 0 [ C E 

CUSTOMER COpy I END OF INVOICE I 12:09pm 

ALBUQUERQUe, NM  
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STOCK NO, j ! ll(;;} I:;; 
MOTOR VEHIClE SALES COIITRACT AND 

PURCIIASE MOIIEY SECURITY ACREEMlNT 

This is an agreement fur lIle inelallment ~c;haae by you 01100 motor vehicle, ('Vehicle') deilCribed below. h. omd in this Contract. the warde 'VO!i' and yOlll' means lila burer 
or buyere who sign below, The 'Nerds 'we, . 'ue' and 'our" refer to the seDer whose name and eddres9 appear above or to Alisillnee if it accepts assignmGrt of this CCJI'Itract. 
If AiSlgnee notifiils you that it has accepted osslgnment of this Conlra::t. you agree to make all 01 your payments to Alisign". lOY eigrVng below, you iliac ag-as to all of the 
terms on beln sid&!! 01 tnil< Contract. 

Thi& molor vehlel!! \Y1'!~h you _ purchaelng il a: 

NEW OR YEAR r.JAKE 
USED MODEL TRADE NAME BODVTYPE MOOEl4' 

OR SERIES 
VEHICLE 

I.D.• 

EQUIPMENT: 
=-=:-::::'~---:=--.~----.o AMiFM 0 4 Sp. Trans, 

O Sler&O 
T-Top/Sun P\vr, Strg, Pwr. IJ'Jind. Pwr. Doors 

U CUl!tWhlaTap!! 0 5 Sp, Trn!1$, o Vinyl Roof o Aula. T,ans. o Pwr.SeaI& 
Misc. Equipm9nt: 

ANNUAL The cost of )our 
PERCENTAGE credit as 'Y."-"r fIIle. ,
RATE 	 % 

Tne dollar amount 

FINANCE the cred.1 will cos! 

CHARGE you, 


VOfl2,15$ 
The amount of crooit 

Amouni 	 proviaOO to you or on 

your bqhflll-;.;, qr\ Fin~Ced $ ' . .,I.,~·.: . '."~ 

The amount you will 
have paid .ntar youlOI.rn 

-. 

Payments have made aU pal" 

ments~~epu~
$ .17...i/.i ,I 

~ur paymenl schedule will be: (Payments are monthly unless otherwise indicated) 

~ 01 F'ayments Amooot of Payments 	 I When Payments Are Due 

i~ til)?;. 'j I l1(IIH!tL i !.l~ r;!tj~~;G' U,!!5!~r;,0 1 
I 

.-~ 	 I 
~ Crooit life insurance end c,edil disabi'lly Insuranoe are nel required 10 obtain aMil. and willlKlt 
~pro""deC unle&~ ~~ sian and .g~ 10 pay too add'ltional OOQ\, 

Type J premul1'l._ 

CreditL~e I i'I./.!..Insurance 
--j--... 

Oise.blir{ 
~"A, Insurance 

t· ,.-,ICredit Lile 
· ..'i',,;end Disabnitf 

-_ ..Joint Credit ,. , A We want joinl I~UREo'si~NATURE . 

SlgNlluI1'l 

I want cradrt ife 
insurance o~ly 

' wanl dieabilly
insurance orW IN",iREO '",NATUR" 

I want c'edillile and 
disability insurance --_..,---

INSUREn slG\Aru"" 
.--- I 

. _.._--Le Ineurance\ ".. ~~.~ 1""~.m~IR"·-·· 

\want joint crM~ 
andSingk; 
Joint Credit LifeI 	

~ 

TM lotal cost 01 
INSJPiEOSIi:lNA7UPE "._. 'J/oj " ingleTotal Sale 	 your purchase on !'~ disabiiitVillillJrence IN9t6EOSlOhIi+ JfE .-.----.-~.--

Price crP.dit including 
~ You IlI'& GMng a sliCur~y inter.1Il in the Vehicle being purch3Slld. 

~!L!PSUl'lll'lce J 

vourd~~OO~ La\!! Ch;lr:g;!1' 'I a payment is more than 10 days laIB..,.00 will be charged $15 cw 5.,. of the payme-nt, whIChever is less. 
Prepayment: II you pay off e.arly, YGU Vlill not nave to PtIY a penalty.~$ :;:a;:~l"l'f( 	 . See the other portions oIlhis Contract for ndditiorml information about non-payment, default, anti any reqUired 
repayment in full betofe lhe schedu:ed date. 

'1 ': . -n g,EMIZATION OF AMOUNT ft~AI\I~ED 
,-.:l~lf! • "':'-.__.... Sal•• Tax $ t.,;.". ;~~,1. 	 Cash Price (inc/. accessories) $ Telal Cash Prioo $ 

2. 	 Clher Chnrgl!s Imposed by Seller include: ... . 
'}IIV' f/H~I

"a· Vehicle Service Contract (Term) ... h~_',I- .. (2n) 
b - Dealer s Transfer SeNice Charge ... (2b) 

c· Other (des.cribe:, (2c) 

Total: Diner C'lIrges 	 """""'" 

3. 	 Trade AUowaoce 
Tr3d&-in __ .$ __ ._.. '~~ -s 

GF'CSS Ali.Q\VAtJCE 

4. 	 Cash Down Payment ............. . ...... " ........... . $ :j,J'A~=GCI 

5. Total Down Payment I .......... , ..... , . 
6, Unpaid balance oj cash price / AMOUNT CREDITED TO YOUR ACCOUNT ($lJm of items 1 $. 2. minus item 5) 

7. 	 AMOUNTS PAlO TO OTHERS ON YOUR BEHALF INCLlIDE: 

8.. Payments to Public Officiallllar Oflif,i'!i F~: 

(1) Registration Fees $ . ~ .,~ :.~'" + (2) Admin. Fees $. 
+ (4) Transaction Feee $ _.___. :4(."+ IS; Posta9& Feee $_ 

+ rn Gross Receipts Tax $ _ .. __... ~'~~19) Other (describe) __ 

Total ... 

•b • Payments to Insu rance Com panias for Insuranee ,r:'rf\rniums: 

L 

.. _(Si 

(4) 

$ 

...... , • , . .. S 

-- -~7 ~~~ (3) Excl$e Tax $ .. . 
": .p (6) Trailer Insp. F_ $ ..._ 

__ $__ -·~?A 
- .::.~~ 	 i)r ---. 

, ... $.. -.:. .... ,' _____ (la, 

(1) Credit Insurance Premiums $ .. ,, __,;,~_ + (2) Property Insurance Premiums $ .._.___10 :.~__ 
Total ... ,... . ........... _.. . $ .___ ~!i;_,___.. 

·c· Paymenlslo ..___ . . _ tor _." __. $..__ N/ci 
d • Balance Due on Trade (Negati'le Equity) ....... .. " $ ..!l/A---~. 
Total Amount Paid to ~hers .. , .. , , • . . 

B. 	 Amount =,nanced Amount of cred~ you will gel :Item 6 p1l;S Item 7; , .......... . . ... 


$ . 

$ 

(2) 

t ~ nel equity pI~5 
C<lehdown is 
negative. Item 7d 
shows excess_ 

• Dealer may retain 
a portion of the:le 

Promise 10 Pay; By signing belOW. 'YOU !?,omisQ to pay us the Amount Fina.nced, .together with merest calctJIatedthereon at the Annual Percentage Rnte, You agre!) 10 make 

your payments 10 us assai forth in the Payment Sched~~ shown nbOye. Ptease note. however. Ihat your fin at pay.11en! may change. ck!pending upon your payment habits. 

We Will apply each plIyment fir~1 to accrued Interest and then to reduce your plI~cipcl balancs This m%ns your finance charge",,;11 be 1_ when you pay early and more 

if you pay late. Anv necessary adjustments in your total finance charge will be refaded i~ ycw1inal payment tor whiG;' we will send you a bill approximately 10 days belore 

it is due. I~~enl is more t"a~ 10 da~ late, t.0u promise to ~V: lie a late ch~e 01 $15 or 5% OT ihe J:!;yment. whichever is letI$. 

P,~n~IVuI<'i'i\iJ~I.~~U,..<i !l,A~!r~p"(';.eE,~~~V,~IU~rW~-1t~ r~~f9N'r~lj!~~t~~C~~, "" ;~:r..H!~S.9~IR~9!JP~~fU.r~t.'1~_qFY.9~~ .?~YM~~T.~.~~.?~RfqR!!'~_~'CI 9.2LI,~AJIO!'§1 .~~ 
0 
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•CT Corporation Service of Process 
Transmittal 
08/1912011 
CT Log Number 519026020 

1111111\111111111111111111111111111111111111111111111111111111111 
TO: 	 Chris Dzbanski 

Ford Motor Company 
One American Road, WHQ 433·E3 
Dearborn, MI 48126 

RE: 	 Process Served in California 

FOR: 	 Ford Motor Company (D?estic State: DE) 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 

DOCUMENT(S) SERVED: 

COURT/AGENCY: 

NATURE OF ACTION: 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SERVICE: 

JURISDICTION SERVED: 

APPEARANCE OR ANSWER DUE: 

ATTORN EY(S) J SENDER(S): 

ACTION ITEMS: 

SIGNED: 
PER: 
ADDRESS: 

TELEPHONE: 

, etc., PltL vs. Ford Motor Company, etc., et al., Dfts. 

Summons, Notice, Attachment(s), Stipulation Form(s), Cover Sheet, Instructions, 
Addendum and Statement, Complaint, Exhibit(s) 

Los Angeles County· Superior Court - Hill Street, CA 
Case # BC466638 

Product Liability Litigation - Breach of Warranty - Manufacturing Defect· 2010 Ford 
Focus, VIN #: 1FAHP3FN1A - Defendant failed to repair defects 

C T Corporation System, Los Angeles, CA 

By Process Server on 08/19/2011 at 12:25 

California 

Within 30 days after service 

Harry S. Kaloustian 
Kaloustian ft Associates 
21243 Ventura Blvd. 
Ste.115 
Woodland Hills, CA 91364 
818·594-0739 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 797433354746 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

C T Corporation System 
Nancy Flores 
818 West Seventh Street 
Los Angeles, CA 90017 
213-337-4615 

Page 1 of 1 1 HT 

Information displayed on this transmittal is for CT Corporation's 
record keeping purposes only and is prOvided to the recipient for 
quick reference. This information does not constitute a legal 
opinion as to the nature of action, the amount of damages, the 
answer date, or any information contained in the documents 
themselves. ReCipient is responsible for interpreting said 
documents and for taking appropriate action. Signatures on 
certified mail receipts confirm receipt of package only, not 
contents. 
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~ ________________~S~U~M=-~1~OO;SL __ .•VlONS 
FOR COURT USE ONLY(c/rACION JUDICIAL) (SOLO PARAlJSO DE LA CORTE) 

NOTICE TO DEFENDANT: EORD MOTOR COMPANY, a Delaware 
fA VlSO AL DEMANDADO): Corporation; SUNRiSE FORD, a California CONFORMED COpy
Corporation; and DOES 1to 25, inclusive, OF ORIGINAL FILED 

Los Angeles Superior Court 

AUG 01 2011 

JOh_...~cer/CterkYOU ARE BEING SUED BY PLAINTIFF: ARSEN GHARIBYAN, an By, 	 ~Deputy
(LO ESTA DEMANDANDO EL DEMANDANTE): individual; . LER· 

NOTICE! You have been sued. The court may decide against you without your being heard unless you respond within 30 days. Read the information 
below. 

You have 30 CALENDAR DAYS after this summons and legal papers are served on you to file a written response at this court and have a copy 
served on the plaintiff. A letter or phone call will not protect you. Your written response must be in proper legal form if you want the court to hear your 
case. There may be a court form that you can use for your response. You can find these court forms and more information at the Califomia Courts 
Online Self-Help Center (~vww.courtinfo.ca.govlselfhelp). your county law library. or the courthouse nearest you. If you cannot pay the filing fee. ask 
the court clerk for a fee waiver form. If you do not file your response on time. you may lose the case by default. and your wages. money. and property 
may be taken without further waming from the court. 

There are other legal requirements. You may want to call an attomey right away. If you do not know an attomey, you may want to call an attomey 
referral service. If you cannot afford an attomey, you may be eligible for free legal services from a nonprofit legal services program. You can locate 
these nonprofit groups at the Califomia Legal Services Web site (www.lawhelpca/ifomia.Of'g). the Califomia Courts Online Self-Help Center 
(www.courtinfo.ca.govlselfhelp). or by contacting your local court or county bar association. NOTE: The court has a statutory lien for waived fees and 
costs on any settlement or arbitration award of $10,000 or more in a civil case. The court's lien must be paid before the court will dismiss the case. 
jAVlSOf La han demandado. Sino responde dentro de 30 dfas, la corle puede decidiren su contra sin escuchar su version. Lea la informaciOn a 
continuaci6n 

T/ene 30 DfAS DE CALENDARIO despufJs de que Ie entreguen esta citaci6n y pape/es legales para presentar una respuesta por escrito en esta 
corle y hacer que se entregue una copia aI demandante. Una carta 0 una lIamada telef6nica no 10 protegen. Su respuesta por escrito tiene que estar 
en fonnaro legal correcto si desea que prt'.Ja'Isen su caso en la corte. Es posible que haya un formu/ario que usted pueda usar para su respuesta. 
Puede encontrar estos forrnuJarios de la corte y mas informacion en el Centro rkJ Ayuda de las Cortes de california (v,tww.sucorte.ca.gov), en la 
biblioteca rkJ /eyes de su condado 0 en fa corle que Ie quade mas ceres. Si no puede pagar la coota de presentaci6n, pida a/ secretario de la corle 
que /e ~ un formulario de exenci6n de pago de cuotas. Si no presenta su respuesta a tiempo, puede perder al caso por incumplimiento y la corle Ie 
podrB quitar su suek:/o, dinero y bienes sin mas advertencia. 

Hay otros requisitos legales. Es recomendab/e que lIame a un abogado inmediatamente. Si no conoce a un abogaeJo, pueda lIamar a un servicio de 
remisi6n a abogados. Si no puede pagal' a un abogado, es posible que cumpla con los requisitos para obtener servicios legales gratuffos de un 
programs de servicios legales sin fines de lucro. Puede encontrar estos gropos sin fines de lucro en el sitio web de ca/ifomia Legal Services, 
(v,tww.lawhelpcalifomia.org), en el Centro de Ayuda de las Cortes rkJ calffomia. twww.sucorte.ca.gov) 0 poniendose en contacto con la corte 0 al 
coIegio de abogados locales. AVISO: Por ley, la corte tiene derecho a reclamar las cuotas y los costas exentos por imponer un gravamen sobre 
cualquier recuperaci6n de $10,000 0 mtJs de valor recibida mediante un acuerdo 0 una concesion de arbitraje en un caso de derecho civil. T/ene que 
pagar e/ gravamen de fa corte antes de que la corte pueda desechar a/ caso. 

I ne name ana. address of the court IS: CASE NUMBER: 
(EI nombre y direcci6n de la corte es): 	 (Ntimero del casa): 

LosAng~esSuperiorCourt 
111 N. Hill Street 
111 N. Hill Street 
Los Angeles, 90012 
The name, address, and telephone number of plaintiffs attorney, or plaintiff without an attorney. is: 
(EI nombre, la direcci6n yel numero de telafono del abogado del demandante, 0 del demandante que no tiene abC}flado, es): 
HaI'!Y S. Kaloustian (SBN 219679) 	 (818) 594-0739 (818) 594-0852 Fax 
K.AI;OUSTIAN & ASSOCIATES 
21243 Ventura Blvd., Ste.115 
Woodland Hills, CA 9136!f'\;~'~' A, CL~.;~!'f.1! ft.'.l!Ittt.
DATE: 	 .~ .. . , 'I'!.. ,:,~r1ry _______________ 
Fecha • Secretario 

(Forproofofservice of this summons, use Proof of Service of Summons (form POS-010 . 
(Para proeba de entrega de esta citation use el formulario Proof of Service of Summons, (POS-010)). 

NOnCE TO THE PERSON SERVED: You are served 
1. 	 as an individual defendant. 
2. 	 as the person sued under the fictitious name of (specify): 

3. 	 on behalf of (specify): 

under: 	 . • CCP 416.1 0 (corporation) =CCP 416.60 (minor) =CCP 416.20 (deftmct corporation) =- CCP 416.70 (conservatee) =CCP 416.40 (association or partnership) - CCP 416.90 (authorized person) 
~ other (specify): 

4. -V by personal delivery on (date): Page 1011 
Fonn Adcj:lIecI far Mandalay Use SUMMONSJualdal eo.r.cn <A Califcmia 


SUM-100 [Rev. July 1, 2009J 


[SEAL] 
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U'-'.1. ..l.:I.I.~'-'.l.'\. '--''-..TUX'''''' V.I.' '--'..t'!...J.JUIV.&l..,.u-1, ,,-,VU1" ~ ~ V.l" J..;Vj,.') Al"''\.J~.L...tl!t~ 

NOTICE OF CASE ASSIGNMENT - UNLIMITl11) CIVIL CASE 8 C 4 6 6 63S 
Case Number ___________ 


THIS FOR~l IS TO BE SERVED WITH THE SID-lMONS AND COMPLA1NT 

-our case is assi~ed for all purposes to the judicial officer indicated below (Local Rule 7.3(cH. There is additional information on the reverse side of this 

"Class Actions 
AU class actions are initially asSigned to Judge Emilie H. Elias in Department 324 of the Central Civil West Courthouse (600 S. Commonwealth Ave., Los Angeles 90005). 
This assignment is for the purpose of assessing whether or not the case is complex within the meaning of California Rules of Court, rule 3.400. Depending on the 
outrome of that assessment, the class action case may be reassigned to one ofthe judges of the Complex Litigation Program or reassigned randomly to acourt in the 
Central District. 

ASSIGNED JUDGE DEPT ROOM ASSIGNED JUDGE DEPT ROOM 

Hon. Carolyn B. Kuhl 1 534 Hon. Holly E. Kendig 42 416 I 
I 

Hon. J. Stephen Czuleger 3 224 I Hon. Mel Red Recana 45 529 
I 

Hon. Luis A Lavin 13 630 I Hon. Debre Katz Weintraub 47 507 I 
, 

Hon. Terry A Green 14 300 Hon. Elizabeth Allen White 48 506 . 
Hon. Richard Fruin 15 307 Hon. Deirde Hill 49 509 

I 
Hon. Rita Miller 16 

i 
306 Hon. John Shepard Wiley Jr. 50 508 

I Hon. Richard E. Rico 17 309I Hon. Abraham Khan 51 511 

I 
II 19 311 Hon. Susan Bryant-Deason 52 510Hon. Rex Heeseman 

I Hon. Kevin C. Brazile 20 310 Hon. John P. Shook 53 
, 

513 

I 
i Hon. Zaven V. Sinanian 23 315 Hon. Ernest M. Hiroshige 54 512 

i 
Hon. Robert L. Hess 24 314 Hon. Malcolm H. Mackey 55 515 I 

! 
I 

317 Hon. Michael Johnson 56 514 IHon. Mary Ann Murphy 25 

I 
I 

Hon. James R Dunn A 316 Hon. Ralph W. Dau 57 517 

~ Hon. Yvette M. Palazue10s I, 28 ) 318 
I 
i Hon. RolfM. Treu 58 516 

I 
Hon. Barbara Scheper '1t 400 Hon. David L: MinDing 61 632 

Hon. Alan S. Rosenfield 31 407 I Hon. Michael L. Stem 62 600 

Hon. Mary H. Strobel 32 406 Hon. Kenneth R Freeman 64 601 

Hon. Charles F. Palmer 33 409 Hon. Mark Mooney 68 617 
I 

Hon. Amy D. Hogue 34 408 Hon. Ramona See 69 
I 

621 

Hon. Daniel Buckley 35 411 Hon. Soussan G. Bruguera 71 729 

Hon. Gregory Alarcon 36 410 Hon. Ruth Ann K wan 72 731 

Hon. Joanne O'Donnell 37 413 Hon. Teresa Sanchez-Gordon 74 735 
I 

Hon. Maureen Duffy-Lewis 38 412 Hon. William F. Fahey 78 730 

Hon. Michael C. Solner 39 415 Hon. Emilie H. Elias* 324 CCW 

Hon. Michelle R Rosenblatt 40 414 I Other 

Hon. Ronald M. Sohigian 41 417 

Given to the Plaintiff/Cross-Complainant! Attorney ofRecord on. JOHN A. CLARKE, Executive Officer/Clerk 
By _. , Deputy Clerk 

LACIV CCH 190 (Rev. 04/10) NOTICE OF.CASE ASSIGNMENT Pagl? 1 of 2 
LASC Approved 05-06 UNLIMITED CIVIL CASE 
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The following critical provisions ofthi. apter Seven Rules, as applicable in the Central ~lstrict, are summarized for your assistance. 

APPLICATION 


The Chapter Seven Rules were effective January 1, 1994. They apply to all general civil cases .. 


PRIORITY OVER OTHER RULES 

The Chapter Seven Rules shall have priority over all other Local Rules to the extent the others are inconsistent. 

CHALLENGE TO ASSIGNED JUDGE 

A challenge under Code of Civil Procedure section 170.6 must be made within 15 days after notice of assignment for all purposes to 
a judge, or if a party has not yet appeared, within 15 days of the first appearance. 

TIME STANDARDS 

Cases assigned to the Individual Calendaring Court will be subject to processing under the following time standards: 

COMPLAINTS: All complaints shall be served within 60 days of filing and proofof service shall be filed within 90 days of filing. 

CROSS-COMPLAINTS: Without leave of court first being obtained, no cross-complaint may be filed by any party after their 
answer is filed. Cross-complaints shall be served within 30 days of the filing date and a proof of service filed within 60 days ofthe 
filing date. 

A Status Conference will be scheduled by the assigned Independent Calendar Judge no later than 270 days after the filing of the 
complaint Counsel must be fully prepared to discuss the following issues: alternative dispute resolution, bifurcation, settlement, 
trial date, and expert witnesses. 

FINAL STATUS CONFERENCE 

The Court will require the parties at a status conference not more than 10 days before the trial to have timely filed and served all 
motions in limine, bifurcation motions, statements of major evidentiary issues, dispositive motions, requested jury instructions, and 
special jury instructions and special jury verdicts. These matters may be heard and resolved at this conference. At least 5 days 
before this conference, counsel must also have exchanged lists of eXhibits and witnesses and have submitted to the court a brief 
statement ofthe case to be read to the jury panel as required by Chapter Eight ofthe Los Angeles Superior Court Rules. 

SANcnONS 

The court will impose appropriate sanctions for the failure or refusal to comply with Chapter Seven Rules, orders made by the 
Court, and time standards or deadlines established by the Court or by the Chapter Seven Rules. Such sanctions may be on a party or 
ifappropriate on counsel for the party. 

This is not a complete delineation of the Chapter Seven Rules, and adherence only to the above provisions is therefore 
not a guarantee against the imposition of sanctions under Trial Court Delay Reduction. Careful reading and 
compliance with the actnal Chapter Rules is absolutely imperative. 

LACN CCH 190 (Rev. 04110) NOTICE OF CASE ASSIGNMENT - Page2of2 
LASC Approved 05-06 UNLIMITED CIVIL CASE 
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SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES 

ALTERNATIVE DISPUTE RESOLUTION (ADR) INFORMATION PACKAGE 


[CRC 3.221 Information about Alternative Dispute Resolution] 

For additional ADR information and forms visit the Court ADR web application at www.lasuperiorcourt.org (click on ADR). 


The plaintiff shall serve a copy of this Information Package on each defendant along with the complaint (Civil only). 


What IsADR: 

Alternative Dispute Resolution (ADR) is the term used to describe all the other options available for settling a dispute which once had to 

be settled in court. ADR processes, such as arbitration, mediation, neutral evaluation (NE), and settlement conferences, are less formal 

than a court process and provide opportunities for parties to reach an agreement using a problem-solving approach. 


There are many different kinds of ADR. All of them utilize a "neutral", an impartial person, to decide the case or help the parties reach an 

agreement 


Mediation: 

In mediation, a neutral person calie<l a "mediator" helps the parties try to reach a mutually acceptable resolution of the dispute. The 

mediator does not decide the dispute but helps the parties communicate so they can try to settle the dispute themselves. Mediation leaves 

control of the outcome with the parties, 


Cases for Which Mediation May Be Appropriate 
Mediation may be particularly useful when parties have a dispute between or among family members, neighbors, or business 
partners. Mediation is also effective when emotions are getting in the way of resolution. An effective mediator can hear the 
parties out and help them communicate with e~ch other in an effective and nondestructive manner. 

Cases for Which Mediation May Not Be Appropriate 
Mediation may not be effective if one of the parties is unwilling to cooperate or compromise. Mediation also may not be effective 
if one of the parties has a significant advantage in power over the other. Therefore, it may not be a good choice if the parties 
have a history of abuse or victimization. 

Arbitration: 

In arbitration, a neutral person called an "arbitrator" hears arguments and evidence from each side and then decides the outcome of the 

dispute. Arbitration is less formal than a trial, and the rules of evidence are often relaxed. Arbitration may be either "binding" or 

"nonbinding." Binding arbitration means that the parties waive their right to a trial and agree to accept the arbitrator's decision as final. 

Nonbinding arbitration means that the parties are free to request a trial if they do not accept the arbitrator's decision. 


Cases for Which Arbitration May Be Appropriate . 

Arbitration is best for cases where the parties want another person to decide the outcome of their dispute for them but would like 

to avoid the formality, time, and expense of a trial. It may also be appropriate for complex matters where the parties want a 

decision-maker who has training or experience in the subject matter of the dispute. 


Cases for Which Arbitration May !:!2! Be Appropriate 

If parties want to retain control over how their dispute is resolved, arbitration, particularly binding arbitration, is not appropriate. In 

binding arbitration, the parties generally cannot appeal the arbitrator's award, even if it is not supported by the evidence or the 

law, Even in nonbinding arbitration, if a party requests a trial and does not receive a more favorable result at trial than in 

arbitration, there may be penalties. 


Neutral Evaluation: 
In neutral evaluation, each party gets a chance to present the case to a neutral person called an "evaluator." The evaluator then gives an 
opinion on the strengths and weaknesses of each party's evidence and arguments and about how the dispute could be resolved. The 
evaluator is often an expert in the subject matter of the dispute. Although the evaluator's opinion is not binding, the parties typically use it 
as a basis for trying to negotiate a resolution of the dispute. 

Cases for Which Neutral Evaluation May Be Appropriate 

Neutral evaluation may be, most appropriate incases in which there are technical issues that require special expertise to resolve 

or the only Significant issue in the case is the amount of damages. 


Cases for Which Neutral Evaluation May Not Be Appropriate 

Neutral evaluation may not be appropriate when there are significant personal or emotional barriers to resolving the dispute. 


Settlement Conferences: 
SetUe~t c:onferences may be either mandatory or voluntary. In both types of settlement GOnferences, the parties and theirCittomeys 
meet with a Judge or a neutral person called a "settlement officer" to discuss possible settlement of their dispute. The judge or settlement 
officer does not make a decision in the case but assists the parties in evaluating the strengths and weaknesses of the case and in 
negotiating a settlement. Settlement conferences are appropriate in any case where settlement is an option. Mandatory settlement 
conferences are often held close to the date a case is set for trial. 

LAADR 005 (Rev. 051(9) Page 1 of2 
lASe Approved 1 (}'{)3 
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. LOS ANGELES SUPERIOR COURT ADR PROGRAMS 

CIViL: 

• 	 CMI Action Medtation (Governed by Code of Civil Procedure (CCP) sections 1775-1775.15. Califomia Rules of Court, rules 3.850-3.868 and 
3.870-3.878. Evidence Code sectioos 1115-1128. and Los Angeles Superior Court Rules, chapter 12.) 

• Retired Judge Settlement Conference 
• Neutral Evaluation (Governed by Los Angeles Superior Court Rules. chapter 12.) 
• 	 Judicial Arbitration (Governed by COde ofCMI Procedure sections 1141.10-1141.31, Califomia Rules of Court. rules 3.810-3.830, and Los 

AngeleS SUperiof' Court Rules. chapter 12.) 

• eminent Domain Medlaflop (Governed by Code of Civil Procedure section 1250.420.) 

• 	 CMI Hanlssment Mediation 
• SmaU Claims Mediation 


FAMilY LAW (!lO!l-CU$tody): 


• 	 Mediation 
• Forensic Certified Public Accountant (CPA) Settlement Conference 

• 	Se~tCon~nce 
• Nonbinding Arbitration (Governed by Family Code section 2554.) 


PROBA1E: 


• 	 Mediation 
• 	 Settiement Conference 

NEUTRAl SELECTION 

Parties may select amediator. neutral evaluator. or arbitrator from the Court Party ~efect Panel or may hire someone privately. at their 

discretion. If the parties utilize the Random Select Mediation or Arbitration Panel. the parties will be assigned on a random basis the 

name of one neutralwho meets the case aiteria entered on the court's website. 


COURT ADS PANEI.S 

The Party Select Panel consists of mediators, neutral evaluators. and arbitrators who have achieved a specified level 
of experience in court-connected cases. The parties (collectively) may be charged $150.00 per hour for the first three Panel 
hours of hearing time. Thereafter, the parties may be charged for additionl;ll hearing time on an hourly basis at ra~s 
established by the neutral if the partJeS consent in writing. 

Random Select The Random Select Panel consists of1raillEld rne<llators., neutral evaluators, and arbitrators who have not yet gained 
Panel 	 the experience to qualify for the Party SeletiPanel, as well as experienced neutrals who make themselves available 

pm bono as a way of supporting the judicial system. It is the porleY of the Court that all Random Select Panel 
voIuriteer mediators. neutral evaluators, and arbitrators. provide three hours hearing time per case: Thereafter, the 
parties may be charged for additional hearing time on an hourfy basis at rates established by the neutral if the parties 
consent in writing. . 

Private Neutral The market rate for private neutrals can range from $300-$1,000 per hour. 

ADR ASSISTANCE 

For assistance regarding ADR. please contact the AOR clerk at the courthouse in which your case was filed. 

Partially Funded by the Los Angeles County Dispute Resolution Program . 

A complete list of the County Dispute Resolution Programs is available online and upon request in the Clerk's Office 


LAADR 005 (Rev. 051(9) Page 20f2 
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·VOL.UNTARy EFFICIENT LITIGATION STIPULATIONS 

Superior Court of Califomia 
County of Los Angeles 

Los Angeles County 
Bar Association 
LitigatIon Section 

Los Angeles County 
Bar Association Labor and 
Employment Law Section 

t5";';'11 ~~:,~,~t It·at 

t':u "'IJ-itt-::~ 

Conswner Attorneys 
Association of Los Angeles 

Southern California 
Defense Counsel 

-.-;r:;raoo-_ 
Association of 
Business Trial Lawyers 

California Employment 
Lawyers Association 

The Early Organizational Meeting Stipulation, Discovery 

Resolution Stipulation, and Motions in Limine Stipulation are 

voluntary stipulations entered into by the parties. The parties 

may enter into one, two, or all three of the stipulations; 

however. they may not alter the stipulations as written, 

because the Court wants to ensure uniformity of application. 

These stipulations are meant to encourage cooperation 

between the parties and to assist in resolving issues in a 

manner that promotes economic case resolution and judicial 

efficiency. 

The fol/owing organizations endorse the goal of 

promoting efficiency in litigation and ask that counsel 

consider using these stipulations as a voluntary way to 

promote communications and procedures among counsel 

and with the court to fairly resolve issues in their cases . 

• Los Angeles County Bar Association Litigation Section. 

• Los Angeles County Bar Association 

Labor and Employment Law Section. 

.Consumer Attorneys Association of Los Angeles. 

.Southern California Defense Counsel • 

• Association of Business Trial Lawyers. 

.California Employment Lawyers Association. 
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I 

_ 	 Nfl) AalRIElIS~ ATTOAIEY OR PNUY \MTHOUT ATTPI'INEY: ~ for CIef!t'. FIe liIampSTATE BAR NUMBER 

TElEPHONE NO.: FAX NO. (Optional): 

E-MAIL ADDRESS (op:ionaI): 


ATTORNEY FOR CHarnel: 

SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES ! 
COURTHOUSE ADDRESS: 	 i 

PlAINllFF: 

DEFENDANT: 

CASE NUMBER: 

STIPULATION - EARLY ORGANIZATIONAL MEETING 

This stipulation is intended to encourage cooperation among the parties at an early stage in 
the litigation and to assist the parties in efficient case resolution. 

The parties agree that: 

1. 	 The parties commit to conduct an initial conference (in-person or via teleconference or via 
videoconference) within 15 days from the date this stipulation is signed, to discuss and consider 
whether there can be agreement on the fol/owing. 

a. 	 Are motions' to challenge the pleadings necessary? If the issue can be resolved by 
amendment as of right, or if the Court would allow leave to amend, could an amended 
complaint resolve most or all of the issues a demurrer might otherwise raise? If so, the parties 
agree to work through pleading issues so that a demurrer need only raise issues they cannot 
resolve. Is the issue that the defendant seeks to raise amenable to resolution on demurrer, or 
would some other type of motion be preferable? Could a voluntary targeted exchange of 
documents or information by any party cure an uncertainty in the pleadings? 

b. 	 Initial mutual exchanges of documents at the "core" of the litigation. (For example, in an 
employment case, the employment records, personnel file and documents relating to the 
conduct in question could be considered "core." In a personal injury case, an incident or 
police report, medical records, and repair or maintenance records could be considered 
·core.'}; 

c. 	 Exchange of names and contact information of witnesses; 

d. 	 Any insurance agreement that may be available to satiSfy part or all of a judgment, or to 
indemnify or reimburse for payments made to satiSfy a judgment; 

e. 	 Exchange of any other information that might be helpful to facilitate understanding, handling, 
or resolution of the case in a manner that preserves objections or privileges by agreement; 

f. 	 Controlling issues of law that, if resolved early, will promote efficiency and economy in other 
phases of the case. Also, when and how such issues can be presented to the Court; 

g. 	 Whether or when the case should be scheduled with a settlement officer, what discovery or 
court ruling on legal i~sues is reasonably required to make s~ttlement discussions meaningful, 
and whether the parties wish to use a sitting judge or a private mediator or other options as 

LAcrv 229 (new) 
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discussed in the "AHemative Dispute Resolution (ADR) Information Package!' served with the 
complaint; 

h. 	 Computation of damages, including documents not privileged or protected from disclosure, on 
which such computation is based; 

i. 	 Whether the case is suitable for the Expedited Jury Trial procedures (see information at 
www.lasuperiorcourf.org under "eivif and then under "Genera/Information"). 

2. 	 The time for a defending party to respond to a complaint or cross-complaint will be extended 
to . for the complaint, and for the cross

(INSERT DATE) 	 (INSERT DATE) 

complaint, which is comprised of the 30 days to respond under Government Code § 68616{b), 
and the 30 days permitted by Code of Civil Procedure section 1054(a), good cause having 
been found by the Civil Supervising Judge due to the case management benefits provided by 
this Stipulation. 

3. 	 The parties will prepare a joint report titled"Joint Status Report Pursuant to Initial Conference 
and Earty Organizational Meeting Stipulation, and if desired, a proposed order summarizing 
resuHs of their meet and confer and adviSing the Court of any way it may assist the parties' 
efficient conduct or resolution of the case. The parties shall attach the Joint Status Report to 
the Case Management Conference statement, and file the documents when the CMC 
statement is due. 

4. 	 References to "days· mean calendar days, unless otherwise noted. If the date for performing 
any act pursuant to this stipulation falls on a Saturday. Sunday or Court holiday. then the time 
for performing that act shall be extended to the next Court day 

The follOwing parties stipulate: 

Date: 

(TYPE OR PRINT NAME) (ATTORNEY FOR PLAINTIFF) 
Date: 

Date: 
(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT) 

)

Date: 
(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT) 

(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT) 

Date: 
)

(TYPE OR PRINT NAME) 	 (ATTORNEY FOR 
Date: 

)

(TYPE OR PRINT NAME) (ATTORNEY FOR 
Date: 

)

(TYPE OR PRINT NAME) (ATTORNEY FOR 

LACIV 229 (new) 
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_ ~AIXlRESSa: ATroRIEYOR PMrYWTHOUT ATfOANEY: IITATE BAR MJMIIER _ for Cler1'-, Fie SlImp 

TElEPHONE NO.: FAX NO. (Optional): 
E-MAIL ADDRESS (Optional): 

ATTORNEY FOR iNamel: 
SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES 
COURTHOUSE ADORESS: 

PlAJNllFF: 

DEFENDANT: 

CASE NUMBER: 

STIPULATION  DISCOVERY RESOLUTION 

This stipulation is intended to provide a fast and informal resolution of discovery issues 
through limited paperwork and an informal conference with the Court to aid in' the 
resolution of the issues. 

The parties agree that: 

1. 	 Prior to the discovery cut-off in this action, no discovery motion shall be filed or heard unless 
the moving party first makes a written request for an Informal Discovery Conference pursuant 
to the terms of this stipulation. 

2. 	 At the Informal Discovery Conference the Court will consider the dispute presented by parties 
and determine whether it can be resolved informally. Nothing set forth herein will preclude a 
party from making a record at the conclusion of an Informal Discovery Conference, either 
orally or in writing. 

3. 	 Following a reasonable and good faith attempt at an informal resolution of each issue to be 
presented, a party may request an Informal Discovery Conference pursuant to the following 
procedures: 

a. 	 The party requesting the Informal Discovery Conference will: 

i. 	 File a Request for Informal Discovery Conference with the clerk's office on the 
approved form (copy attached) and deliver a courtesy, conformed copy to the 
assigned deparCment; 

ii. 	 Include a brief summary of the dispute and specify the relief requested; and 

iii. 	 Serve the opposing party pursuant to any authorized or agreed method of service 
that ensures that the opposing party receives the Request for Informal Discovery 
Conference no later than the next court day following the filing. 

b. 	 Any Answer to a Request for Informal Discovery Conference must: 

i. 	 Also be filed on the approved form (copy attached); 

ii. 	 Include a brief summary of why the requested relief should be denied; 

LACIV 036 (new) 

LASe Approyed 04111 STIPULATION - DISCOVERY RESOLUTION 
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iii. 	 Be filed within two (2) court days of receipt of the Request; and 

iv. 	 Be served on the opposing party pursuant to any authorized or agreed upon 
method of service that ensures that the opposing party receives the Answer no 
later than the next court day following the filing. 

c. 	 No other pleadings, including but not limited to exhibits, declarations, or attachments, will 
be accepted. 

d. 	 If the Court has not granted or denied the Request for Informal Discovery Conference 
within ten (10) days following the filing of the Request, then it shall be deemed to have 
been denied. If the Court acts on the Request, the parties will be notified whether the 
Request for Informal Discovery Conference has been granted or denied and, if granted, 
the date and time of the Informal Discovery Conference, which must be within twenty (20) 
days of the filing of the Request for Informal Discovery Conference. 

e. 	 If the conference is not held within twenty (20) days of the filing of the Request for 
Informal Discovery Conference, unless extended by agreement of the parties and the 
Court, then the Request for the Informal Discovery Conference shall be deemed to have 
been denied at that time. 

4. 	 If (a) the Court has denied a conference or (b) one of the time deadlines above has expired 
without the Court having acted or (c) the Informal Discovery Conference is concluded without 
resolving the dispute, then a party may file a discovery motion to address unresolved issues. 

5. 	 The parties hereby further agree that the time for making a motion to compel or other 
discovery motion is tolled from the date of filing of the Request for Informal Discovery 
Conference until (a) the request is denied or deemed denied or (b) twenty (20) days after the 
filing of the Request for Informal Discovery Conference, whichever is earlier, unless extended 
by Order of the Court. 

It is the understanding and intent of the parties that this stipulation shall, for each discovery 
dispute to which it applies, constitute a writing memorializing a "specific later date to which 
the propounding [or demanding or requesting1 party and the responding party have agreed in 
writing,- within the meaning of Code Civil Procedure sections 2030.300(c), 2031.320(c), and 
2033.290(c). 

6. 	 Nothing herein will preclude any party from applying ex parte for appropriate relief, including 
an order shortening time for a motion to b~ heard concerning discovery. 

7. 	 Any party may terminate this stipulation by giving twenty-one (21) days notice of intent to 
terminate the stipulation. 

S. 	 References to "days· mean calendar days, unless otherwise noted. If the date for performing 
any act pursuant to this stipulation falls on a Saturday, Sunday or Court holiday, then the time 
for performing that act shall be extended to the next Court day. 

LACIV 036 (new) 
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The following parties stipulate: 

Date: 

(TYPE OR PRINT NAME) 

Date: 

(TYPE OR PRINT NAME) 

Date: 

(TYPE OR PRINT NAME) 

Date: 

(TYPE OR PRINT NAME) 

Date: 

(TYPE OR PRINT NAME) 

Date: 

(TYPE OR PRINT NAME) 

Date: 

(TYPE OR PRINT NAME) 

(ATIORNEY FOR PLAINTIFF) 

(ATIORNEY FOR DEFENDANl) 

(ATIORNEY FOR DEFENDANl) 

(ATIORNEY FOR DEFENDANT) 

(ATIORNEY FOR ________-' 

(ATIORNEY FOR ________....1 

(ATIORNEYFOR ________....1 

LACIV 036 (new) 
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I 

_ Nft) AIlClIlESS 01.' AT'ItlANEY OR PN¥:TY VWIMOIJT ATTCAIEY: STATE BAA NUMII£R I _ torCle!k'l File 6Ia'np 

TELEPHONE NO.: FAX NO. (Optional): 
E-MAIL ADDRESS (Optional): 

ATTORNEY FOR CName\: 
SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES 
COURTHOUSE ADORESS: 

PLAINTIFF: 

DEFENDANT: 

CASE NUMBER: 

STIPULATION AND ORDER- M01'IONS IN LIMINE 

I 

This stipulation is intended to provide fast and informal resolution of evidentiary 
issues through diligent efforts to define and discuss such issues and limit paperwork, 

The parties agree that: 

1. 	 At least __ days before the final status conference, each party will provide all other 
parties with a list containing a one paragraph explanation of each proposed motion in 
limine. Each one paragraph explanation must identify the substance of a single proposed 
motion in limine and the grounds for the proposed motion. 

2. 	 The parties thereafter will meet and confer, either in person or via teleconference or 
videoconference, concerning all proposed motions in limine. In that meet and confer, the 
parties will determine: 

a. 	 Whether the parties can stipulate to any of the proposed motions. If the parties so 
stipulate, they may file a stipulation and proposed order with the Court. 

b. 	 Whether any of the proposed motions can be briefed and submitted by means of a 
short joint statement of issues. For each motion which can be addressed by a short 
joint statement of issues, a short joint statement of issues must be filed with the Court 
10 days prior to the final status conference. Each side's portion of the short joint 
statement of issues may not exceed three pages. The parties will meet and confer to 
agree on a date and manner for exchanging the parties' respective portions of the 
short joint statement of issues and the process for filing the short joint statement of 
issues. 

3. 	 All proposed motions in limine that are not either the subject of a stipulation or briefed via 
a short joint statement of issues will be briefed and filed in accordance with the California 
Rules of Court and the Los Angeles Superior Court Rules. 

LACIV 075 (new) 
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The following parties stipulate: 

Date: 

(TYPE OR PRINT NAME) 
Date: 

(TYPE OR PRINT NAME) 
Date: 

(TYPE OR PRINT NAME) 
Date: 

(TYPE OR PRINT NAME) 

Date: 

(TYPE OR PRINT NAME) 
Date: 

(TYPE OR PRINT NAME) 
Date: 

(TYPE OR PRINT NAME) 

THE COURT SO ORDERS. 

Date: 

(ATIORNEY FOR PLAINTIFF) 

(ATIORNEY FOR DEFENDANl) 

(ATIORNEY FOR DEFENDANl) 

(ATIORNEY FOR DEFENDANl) 

(ATIORNEY FOR ______---J 

(ATIORNEY FOR ______---' 

(ATIORNEY FOR ______-' 

JUDICIAL OFFICER 

LACIV 075 (new) 
LASe ApproyecI 04111 STIPULATION AND ORDER - MOTIONS IN LIMINE 
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STATE BAR NUMBER R......ved for Clelt'l FlIe.8lamp!WEN«) AI)I)RE8S Of' A'I'Tl:lAtEY OR Pf\If!Y1MTfIOUI' ATTORIEY: 

TELEPHONE NO.: FAX NO. (Optional): 

E-MAIl ADDRESS (Optional): 


ATTORNEY FOR CName): 


SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES 
COURTHOUSE ADORESS: 	

! 

PLAINTIFF: 

DefENDANT: 

CASE NUMBER:INFORMAL DISCOVERY CONFERENCE 

(pursuant to the Discovery Resolution Stipulation of the parties) 
: 

1. 	 This document relates to: 
o Request for Infonnal Discovery Conference o Answer to Request for Infonnal Discovery Conference 

2. 	 Deadline for Court to decide on Request: (insert date 10 calendar days following filing of 
the Request). 

3. 	 Deadline for Court to hold Infonnal Discovery Conference: (insert date 20 calendar 
days ~Iowing filing of the Request). 

4. 	 For a Request for Infonnal Discovery Conference, briefly describe the nature of the 
discovery dispute, including the facts and legal arguments at issue. For an Answer to 
Request for Infonnal Discovery Conference, briefly describe why the Court should deny 
the requested discovery, including the facts and legal arguments at issue. 

LACIV 094 (new) INFORMAL DISCOVERY CONFERENCE 
LASe Approved 04111 (pursuant to the Discovery Resolution Stipulation of the parties) 
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CM-01~ 
AlTORHeY OR PARlY WITIiOUT AlTORHE'( (Name, State Bar number, 8IId addret;;s): FOR COURT USE ONLY 

-Harry S. Kaloustian (SBN 219679) 
CONFORMED COpyKALOUSTIAN & ASSOCIATES OF ORIGINAL FILED21243 Ventura Blvd., Ste. ll5 Los Angeles Superior Court 

Woodland Hills, CA 91364 

AUG 01 2011TELEPHONE NO.: ~818) 594-0739 FAX NO. (818) 594-0852 
AlTORNEY FOR INamel: laintiff Arsen Gharibvan 
SUPERIOR COURT OF CALlFORHinCOUNTY OF Los Angeles 

STREET ADDRESS: III N. . Street :~c.r/Cler 
MAILING ADDRESS: III N. Hill Street ' I.! Flo. • ~D'PU~I 

CITY AND ZIP CODE: Los An151es, 90012 

BRANCH NAME: Central istrict 


CASE NAME: Gharibyan v. Ford Motor Company 


~omplex Case Designation CASENUMBER: 8 C 4 0 6 0 .s 8\__CIVIL CASE COVER SHEET 
x Unlimited : : Limited Counter Joinder<- 1-- (Amount -- (Amount JUDGE:Filed with first appearance by defendant 

demanded demanded is 
(Cal. Rules of Court, rule 3.402) DEPT:exceeds $25 000) $25000 or less) 

Items 1-6 below must be com leted (see Instructions on page 2). 
1. Check one box below for the case type that best describes this case: 

Auto Tort 

_. Auto (22) 

. Uninsured motorist (46) 
Other PUPDIWD (Personal InjurylProperty 
DarnagelWrongful Death) Tort 

Asbestos (04) 

,_ Product liability (24) 

- Medical malpractice (4S)=Other PIIPDtWD (23) 

Non-PUPDIWD (Other) Tort 

_ Business tort/unfair business practice (07) 

Civil rights (08) 


__ Defamation (13) 


_ Fraud (16) 


_ 	 Intellectual property (19) 


Professional negligence (2S) 


_ Other non-PUPDtWD tort (3S) 


Employment
=Wrongful termination (36) 


_' _ Other employment (1S) 


Contract 

Breach of contractJwarranty (06) 

__ Rule 3.740 collections (09) 

= Other collections (09) 
. Insurance coverage (18) 

Other contract (37) 

Real Property 

Eminent domainJlnverse 
condemnation (14) 


.._ Wrongful eviction (33) 


__ Other real property (26) 


Unlawful Detainer 

___ Commercial (31) 

_ 	 Residential (32) 

'_ Drugs (38) 

Judicial Review 

Asset forfeiture (OS) 

_ 	 Petition re: arbitration award (11) 

:....._ Writ of mandate (02)=Other judicial review (39) 

Provisionally Complex Civil Litigation 
(Cal. Rules of Court., rules 3.400-3.403) 

_ AntitrusVTrade regulation (03) 

_ Construction defect (10) 

Mass tort (40) 

__ Securities litigation (28) 

_ 	 EnvironmentaUT oxic tort (30) 

Insurance coverage claims arising from the 
above listed provisionally complex case 
types (41) 

Enforcement of Judgment 


_ Enforcement of judgment (20) 


Miscellaneous Civil Complaint 


_ RICO (27) 


.._ Other complaint (not specified above) (42) 


Miscellaneous Civil Petition 


Partnership and corporate govemance (21) 

_ Other petition (not specified above) (43) 

2. 	This case is ~ is not complex under rule 3.400 of the California Rules of Court. If the case is complex, marli: the 
factors requiring exceptional judicial management: 
a. 	 _ Large number of separately represented parties d. Large number of witnesses 
b. 	 = Extensive motion practice raising difficult or novel e. Coordination with related actions pending in one or more courts 

issues that will be time-consuming to resolve in other counties, states, or countries, or in a federal court 

c. 	 Substantial amount of documentary evidence f. ..--= Substantial post judgment judicial supervision 
3. 	 Remedies sought (check all that apply): a. x monetary b. - nonmonetary; declaratory or injunctive relief c. -x punitive 

4. 	 Number of causes of action (specify): Four (4) 
5. 	 This case is x is not a class action suit. 

F PARTY OR AlTORNEY FOR PARTY) 

6. If there are any known related cases, file and serve a notice of related case. (You 
Date: 7/29/2011 
Harry S. Kaloustian (SBN 219679) 

(TYPE OR PRINT NAME) 

NOTICE 
• 	Plaintiff must file this cover sheet with the first paper filed in the action or proceeding (except small claims cases or cases filed 

under the Probate Code, Family Code, or Welfare and Institutions Code). (Cal. Rules ofCourt. rule 3.220.) Failure to file may result 
in sanctions. 

• 	File this cover sheet in addition to any cover sheet required by local court rule. 
• 	 If this case is complex under rule 3.400 et seq. of the California Rules of Court. you must serve a copy of this cover sheet on all 

other parties to the action or proceeding. 
! • Unless this is a collections case under rule 3.740 or a complex case, this cover sheet will be used for statistical purposes only. 

P f 012 
Fam MclpIed fOr Mandalay Use CIVIL CASE COVER SHEET* Cal. Rules of Court, rules 2.30, 3220. 3.400-3.403,3.HO;
~ Coo.n:il cf Califcma S Cal. Standards of Judic:iaI Adnini~ std. 3.10
CM-QlO [Rev, July 1, 2(07) 
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INSTRU... )NS ON HOW TO COMPLE"rE THE CO"_ .SHEET CM"()10 
To Plaintiffs and Others Filing First Papers. If you are filing a first paper (for example, a complaint) in a civil case. you must 
complete and file. along with your first paper. the Civil Case Cover Sheet contained on page 1. This information will be used to compile 
statistics about the types and numbers of cases filed. You must complete items 1 through 6 on the sheet. In item 1, you must check 
one box for the case type that best describes the case. If the case fits both a general and a more specific type of case listed in item 1, 
check the more specific one. If the case has multiple causes of action. check the box that best indicates the primary cause of action. 
To assist you in completing the sheet. examples of the cases that belong under each case type in item 1 are provided below. A cover 
sheet must be filed only with your initial paper. Failure to file a cover sheet with the first paper filed in a civil case may subject a party, its 
counsel, or both to sanctions under rules 2.30 and 3.220 of the California Rules of Court. 
To Parties in Rule 3.740 Collections Cases. A "collections case" under rule 3.740 is defined as an action for recovery of money owed 
in a sum stated to be certain that is not more than $25,000. exclusive of interest and attorney's fees. arising from a transaction in which 
property, services, or money was acquired on credit. A collections case does not include an action seeking the following: (1) tort 
damages. (2) punitive damages, (3) recovery of real property. (4) recovery of personal property, or (5) a prejudgment writ of attachment. 
The identification of a case as a rule 3.740 collections case on this form means that it will be exempt from the general time-for-service 
requirements and case management rules, unless a defendant files a responsive pleading. A rule 3.740 collections case will be subject 
to the requirements for service and obtaining a judgment in rule 3.740. 
To Parties in Complex Cases. In complex cases only, parties must also use the Civil Case Cover Sheet to designate whether the 
case is complex. If a plaintiff believes the case is complex under rule 3.400 of the California Rules of Court, this must be indicated by 
completing the appropriate boxes in items 1 and 2. If a plaintiff designates a case as complex, the cover sheet must be served with the 
complaint on all parties to the action. A defendant may file and serve no later than the time of its first appearance a joinder in the 
plaintiffs designation, a counter-designation that the case is not complex. or. if the plaintiff has made no designation, a designation that 
the case is complex. 

Auto Tort 
Auto (22)-personallnjurylProperty 

DamageIVVrongful Death 
Uninsured Motorist (46) (if the 

case involves an uninsured 
motorist claim subject to 
arbitration, check this item 
instead ofAuto) 

Other PllPDIWD (Personallnjuryl 
Property DamagelWrongful Death) 
Tort 

Asbestos (04) 
Asbestos Property Damage 
Asbestos Personal Injury/ 

WrongfiJl Death 

Product Liability (not asbestos or 


toxic/environmental) (24) 

Medical Malpractice (45) 

Medical Malpracti<:e
Physicians & Surgeons 

Other Professional Health Care 
Malpractice 

Other PIIPDIWD (23) 
Premises Liability (e.g., slip 

and fall) 
Intentional Bodily InjurylPDIWO 

(e.g., assault, vandalism) 
Intentional Infliction of 

Emotional Distress 
Negligent Infraction of 

Emotional Distress 
Other PIIPDIWO 

Non-PIIPDIWD (Other) Tort 
Business TortIUnfair Business 

Practice (07) 
eMl Rights (e.g., discrimination, 

false arrest) (not eMl 
harassment) (OS) 

Defamation (e.g., slander, libel) 
(13) 

Fraud (16) 
Intellectual Property (19) 
Professional Negligence (25) 

Legal Malpractice 
Other Professional Malpractice 

(not medical or legal) 
Other Non-PIJPDIWO Tort (35) 

Employment 

Wrongful Tennioation (36) 

Other Employment (15) 


CASE TYPES AND EXAMPLES 

Contract 
Breach of ContractlWarranty (06) 

Breach of RentallLease 
Contract (not unlawful detainer 

or wrongful eviction) 
ContractlWarranty Breach-Seller 

Plaintiff (not fraud or negligence) 
Negligent Breach of Contract/ 

Warranty 
Other Breach of ContractlWarranty 

Collections (e.g., money owed, open 
book accounts) (09) 
Collection Case-SelJer Plaintiff 
Other Promissory Note/Collections 

case 
Insurance Coverage (not provisionally 

complex) (18) 
Auto Subrogation 

Other Coverage 


Other Contract (37) 

Contractual Fraud 

Other Contract Dispute 


Real Property 

Eminent Domain/Inverse 


Condemnation (14) 
WrongfiJl Eviction (33) 
Other Real Property (e.g., quiet title) (26) 

Writ of PosseSSion of Real Property 
Mortgage Foreclosure 
Quiet Trtle 
Other Real Property (not eminent 
domain, landlordltenant, or 
foreclosure) 

Unlawful Detainer 

Commercial (31) 

Residential (32) 

Drugs (38) (if the case involves illegal 


drugs, check this item; othelWise, 
report as Commercial or Residential) 

Judicial Review 

Asset Forfeiture (05) 

Petition Re: Arbitration Award (11) 

Writ of Mandate (02) 

Writ-Administrative Mandamus 
Writ-Mandamus on Limited Court 

Case Matter 
Writ-other Limited Court Case 

Review 
Other Judicial Review (39) 

Review of Health Officer Order 
Notice of AppeaJ-Labor 

Commissioner Appeals 

Provisionally Complex Civil Litigation (Cal. 
Rules of Court Rules 3.400-3.403) 

AntitrustlTrade Regulation (03) 
Construction Defect (10) 
Claims InvoMng Mass Tort (40) 
Securities Litigation (28) 
EnvironmentaVToxic Tort (30) 
Insurance Coverage Claims 

(arising from provisionally complex 
case type listed above) (41) 

Enforcement of Judgment 
Enforcement of Judgment (20) 

Abstract of Judgment (Out of 
County) 

Confession of Judgment (non
domestic relations) 

Sister State Judgment 
Administrative Agency Award 

(not unpaid taxes) 
Petition/Certification of Entry of 

Judgment on Unpaid Taxes 
Other Enforcement of Judgment 

Case 
Miscellaneous Civil Complaint 


RICO (27) 

Other Complaint (not specified 


above) (42) 
Declaratory Relief Only 
Injunctive Relief Only (non

harassment) 
MechaniCS Lien 
Other Commercial Complaint 

Case (non-lortlnon-complex) 
Other Civil Complaint 

(non-tortlnon-compleX) 
Miscellaneous Civil Petition 


Partnership and Corporate 

Govemance (21) 


Other Petition (not specified 
above) (43) 
Civil Harassment 
Workplace Violence 
Elder/Dependent Adult 

Abuse 
Election Contest 
Petition for Name Change 
Petition for Relief from Late 

Claim 
Other Civil Petition 
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SHORTTITLE Gharibyan v. Ford Motor Company CASE NUMBER 

Co. C46 663 
CIVIL CASE COVER SHEET ADDENDUM AND 


STATEMENT OF LOCArlON 

(CERTIFICATE OF GROUNDS FOR ASSIGNMENT TO COURTHOUSE LOCATION) 


This fonn is required pursuant to Local Rule 2.0 in all new civil case filings In the Los Angeles Superior Court. 

Item I. Check the types of hearing and fill in the estimated length of hearing expected for this case: 

JURY TRIAl? ~ YES CLASS ACTION? YES LIMITED CASE? YES TIME ESTIMATED FOR TRIAL4.!..-__...!H.!'>O~U!.!.;R~S,-,-Il...1!lX~D:::L;A~Y~S 

Item II. Indicate the correct district and courthouse location (4 steps - If you checked "Limited Case", skip to Item III, Pg. 4): 

Step 1: After first completing the Civil Case Cover Sheet form, find the main Civil Case Cover Sheet heading for your 
case in the left margin below, and, to the right in Column A , the Civil Case Cover Sheet case type you selected. 

Step 2: Check.Q!!! Superior Court type of action in Column Bbelow which best describes the nature of this case. 

Step 3: In Column C, circle the reason for the court location choice that applies to the type of action you have 
checked. For any exception to the court location, see Local Rule 2.0. 

I Applicable Reasons for Choosing Courthouse Location (see Column C below) 

1. Class actions must be filed in the Stanley Mosk Courthouse, central district. 6. Location of prope~ or permanently garaged vehicle. 
2. May be filed in central (other county, or no bodily injury/property damage). 7. Location where petitioner resides. 
3. LoCation where cause Of action arose. 8. Location wherein defendant/respondent functions wholly. 
4. Location where bodily injury, death or damage occurred. 9. Location where one or more of the parties reside. 
5. Location where perfOrmance required or defendant resides. 10. Location of Labor Commissioner Office 

Step 4: Fill in the information requested on page 4 in Item III; complete Item IV. Sign the declaration. 

:>-1: 
1: 0
8.1
a:.O.c 

a; 
~! 
::::J_::::J 
_ C'Ic
- cas 0 c ... 

~== 
cf~ 
... III 
CD E 
.c co 
6 0 

_ A7100 Motor Vehicle - PersonallnjurylProperty DamageNVrongful Death Auto (22) 1.. 2.,4. 

Uninsured Motorist (46) _'_ A7110 Personal Injury/Property DamagelWrongful Death - Uninsured Motorist 1.,2.,4. 

A6070 Asbestos Property Damage 2. 
Asbestos (04) 

__ A7221 Asbestos - PersonallnjuryM'rongful Death 2. 

Product Liability (24) 1.,2.,3.,4.,8._ A7260 Product Liability (not asbestos or toxic/environmental) 

_._ A7210 Medical Malpractice· Physicians & Surgeons 1.,4.
Medical Malpractice (45) 

A7240 Other Professional Health Care Malpractice 1.4. 

A7250 Premises Liability (e.g., slip and fall) 1.,4. 
Other 

_. A7230 Intentional Bodily InjuryfProperty DamageM'rongful Death (e.g .. Personal Injury 
assault, vandalism, etc.) 1.,4.Property Damage 


Wrongful Death 
 A7270 Intentional Infliction of Emotional Distress 1.,3. 
(23) 

A7220 Other PersonallnjurylProperty DamagelWrongful Death 1.,4. 

LACIV 109 (Rev. 03111) CIVIL CASE COVER SHEET ADDENDUM local Rule 2.0 
LASe Approved 03-04 AND STATEMENT OF LOCATION Page 1 of4 
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Gharibyan v. Ford Motor Company 

Business Tort (07) 

Civil Rights (08) 

Defamation (13) 

Fraud (16) 

Professional Negligence (25) 

Other (35) 

Wrongful Termination (36) 

Other Employment (15) 

Breach of Contractl Warranty 
(06) 

(not insurance) 

Collections (09) 

Insurance Coverage (18) 

Other Contract (37) 

Eminent Domain/Inverse 
Condemnation (14) 

Wrongful Eviction (33) 

Other Real Property (26) 

Unlawful Detainer-Commercial 
(31) 

Unlawful Detainer-Residential 
(32) 

Unlawful Detainer-Drugs (38) 

A6029 Other Commercial/Business Tort (not fraudlbreach of contract) 1.,3. 

__ Ae005 Civil Rights/Discrimination 1.,2.,3. 

A6010 Defamation (slanderllibel) 1.,2.,3. 

__" A6013 Fraud (no contract) 1.,2.,3. 

A6017 Legal Malpractice 1.,2.,3. 

A6050 Other Professional Malpractice (not medical or 1.,2.• 3. 

A6025 Other Non-Personallnjury/Property Damage tor: 2.,3. 

A6037 Wrongful Termination 1.,2.,3. 

__ A6024 Other Employment Complaint Case 1.,2.• 3. 

__ A6109 Labor Commissioner Appeals 10. 

__ A6004 Breach of RentallLease Contract (not unlawful detainer or wrongful 2,5. 
eviction)= AeOOS ContractlWarranty Breach -Seller Plaintiff (no fraud/negligence) 

__ A6019 Negligent Breach of ContractlWarranty (no fraud) 

~ A602S Other Breach of ContractlWarranty (not fraud or negligence) 

__ A6002 Collections Case-5eller Plaintiff 

__ A6012 Other Promissory Note/Collections Case 

__ A6015 Insurance Coverage (not complex) 

A6009 Contractual Fraud 

A6031 Tortious Interference 

A6027 Other Contract Dispute(not breachlinsurancelfraud/negligence) 

A7300 Eminent Domain/Condemnation Number of parcels ___ 

A6023 Wrongful Eviction Case 

A6018 Mortgage ForeClosure 

A6032 Quiet Title 

'_~ A6060 OtherReal Property(noteminentdomain. 

"__ A6021 Unlawful Detainer-Commercial (not drugs or wrongful eviction) 

A6020 Unlawful Detainer-Residential (not drugs or wrongful eviction) 

:_,_ A6020F Unlawful Detainer-Post-Foreclosure 

__ A6022 Unlawful Detainer-Drugs 

2.,5. 

1.,2.,5. 

1.0. 5. 

2.. 5.,6. 

2.,5. 

1.,2.,5.,8. 

1.,2.,3.,5. 

1.,2.,3.,5. 

1.,2.,3.,8. 

2. 

2.,6. 

2.,6. 

2.,6. 

2.,6. 

2.,6. 

2.,6, 

2.,6. 

2.,6. 
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SHORTTTTlE: Gharibyan v. Ford Motor Company 

Asset Forfeiture (05) . A6108 Asset Forfeiture Case 

Petition re Arbitration (11) __ A5115 Petition to CompeVConfirmNacate Arbitration 

A6151 Writ - Administrative Mandamus 

Writ of Mandate (02) _~ A6152 Writ - Mandamus on Limited Court Case Matter 

_~. A6153 Writ· Other Limited Court Case Review 

Other Judicial Review (39) A6150 OtherWritlJudiclal Review 

Regulation (03) A6003 AntitrustlTrade Regulation 

Construction Defect (10) 

Claims Mass Tort 

Insurance Coverage Claims 
from Complex case (41 ) 

A6007 Construction Defect 

A6006 Claims Involving Mass Tort 

A6014 Insurance. Coverage/Subrogation (complex case only) 

__ A6141 Sister State Judgment 

2.,5. 

2.,5. 

2.,8. 

2. 

2 . 

2.,8. 

1,2.,8. 

1.,2.,3. 

1.,2.,8. 
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Securities Litigation (28) 

Toxic Tort 
Environmental (30) 

A6035 Securities litigation Case 

A6036 Toxic Tort/Environmental 

1.,2.,8. 

1.,2.,3.,8. 

Enforcement 
of Judgment (20) 

A6160 Abstract of Judgment 

__ A6107 Confession of Judgment (non-domestic relations) 

A6140 Administrative Agency Award (not unpaid taxes) 

2.,6. 

2.,9. 

2.,8. 

__ A6114 Petition/Certificate for Entry of Judgment on Unpaid Tax 2.,8. 

A6112 Other Enforcement of Judgment Case 2.,8.,9. 

RICO (27) __ A5033 Racketeering (RICO) Case 1.,2,8. 

Other Complaints 
(Not Specified Above) (42) 

__ A6030 Declaratory Relief Only 

__ A6040 Injunctive Relief Only (not domesticiharassment) 

A6011 Other Commercial Complaint Case (non-tortlnon-complex) 

__ A6000 Other Civil Complaint (non-tortlnon-complex) 

1.,2,8. 

2,8. 

1.,2.,8. 

1.,2.,8. 

Partnership Corporation 
Govemance (21) 

. A6113 Partnership and Corporate Govemance Case 2.,8. 

Other Petitions 
(Not Specified Above) 

(43) 

A6121 Civil Harassment 

__ A6123 Workplace Harassment 

~_ ~6124 Elder/Dependent Adult Abuse Case 

A6190 Election Contest = A6110 Petition for Change of Name 

A6170 Petition for Relief from Late Claim Law 

2.,3.,9. 

2.,3,9. 

2.,3.,9. 

2. 

2.,7. 

2.,3.,4.,8. 

A6100 Other Civil Petition 2.,9. 
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ISHORTTlTLE: Gfuiribyan v. Ford Motor Company 	 I CASE NUMBER 

Item III. Statement of Location: Enter the address of the accident, party's residence or place of business, performance, or other 
circumstance indicated in Item II., Step 3 on Page 1, as the proper reason for filing in the court location you selected. 

ADDRESS: 5530 Lankershim Blvd. I	REASON: Check the appropriate boxes lor the numbers shown 
under Column C for the type of action that you have selected for 

: this case. 

~1.x-2. 3.=4. 5.=6._7. =9.=10. 

STATE: ZlP CODe:em 

91601CA. North Hollywood 

Item IV. Declaration ofAssignment I declare under penalty of pe~ury under the laws of the State of California that the foregoing is true 

and correct and that the above-entitled matter is properly filed for aSSignment to the Stanley Mosk courthouse in the 

Central District of the Superior Court of California, County of Los Angeles [Code Civ. Proc., § 392 et seq .. and Local 

Rule 2.0, subds. (b), (C) and (d)]. 

Dated: 7/29/2011 

PLEASE HAVE THE FOLLOWING ITEMS COMPLETED AND READY TO BE FILED IN ORDER TO PROPERLY 
COMMENCE YOUR NEW COURT CASE: 

1. 	 Original Complaint or Petition. 

2. 	 If filing a Complaint, a completed Summons form for issuance by the Clerk. 

3. 	 Civil Case Cover Sheet, Judicial Council form CM-010. 

4. 	 Civil Case Cover Sheet Addendum and Statement of Location form, LAClV 109, LASC Approved 03-04 (Rev. 
03/11 ). 

5. 	 Payment in full of the filing fee, unless fees have been waived. 

6. 	 A signed order appointing the Guardian ad Litem, Judicial Council form CIV-010, if the plaintiff or petitioner is a 
minor under 18 years of age will be required by Court in order to issue a summons. 

7. 	 Additional copies of documents to be conformed by the Clerk. Copies of the cover sheet and this addendum 
must be served along with the summons and complaint, or other initiating pleading in the case. 

LACIV 109 (Rev. 03111) CIVIL CASE COVER SHEET ADDENDUM Local Rule 2.0 
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Harry S. Kaloustian, Esq. (SBN 219679) 
KALOUSTIAN & ASSOCIATES 
21243 Ventura Boulevard, Ste. 115 
Woodland Hills, CA 91364 
Tel: (818) 594-0739 
Fax: (818) 594-0852 

Tigran Khatchatrian, Esq. (SBN 254319) 
KHATCHATRIAN & ASSOCIATES 
100 N. Brand Blvd., Ste. 622 
Glendale, CA 91203 
Tel: (818) 247-7717 
Fax: (818) 247-7719 

Attorneys for Plaintiff ARSEN GHARlBY AN 

CONFORMED CO 
OF ORIGINAL FI 

Los Angeles Superior 

AUG 01 2011 

SUPERIOR COURT OF THE STATE OF CALIFORNIA 


FOR THE COUNTY OF LOS ANGELES - CENTRAL DISTRICT 


ARSEN GHARIBY AN, an individual; 

Plaintiff: 

vs. 

FORD MOTOR COMPANY, a Delaware 
Corporation; SUNRISE FORD, a California 
Corporation; and DOES 1 to 25, inclusive, 

Defendants. 

8C~66638 
) Case No.: 
) 
) 
) COMPLAINT FOR DAMAGES: 
) 
)1. BREACH OF EXPRESS WARRANTY 
) OBLIGATIONS UNDER THE SONG 
) BEVERL Y WARRANTY ACT; 
) 
) 2. BREACH OF IMPLIED WARRANTY 
) OF MERCHANTABILITY UNDER 
) THE SONG-BEVERLY WARRANTY 
) ACT; 
) 
) 3. BREACH OF EXPRESS WARRANTY 
) UNDER THE MAGNUSON-MOSS 
) WARRANTY ACT; 
) 
) 4. 	 BREACH OF IMPLIED WARRANTY 

OF MERCHANTABILITY UNDER 
THE MAGNUSON-MOSS 
WARRANTY ACT. 

JURY TRIAL DEMANDED 

UNLIMITED JURISDICTION 
(Amount demanded exceeds $2S,OOO) 

Y 

ourt 
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PLAINTIFF ARSEN GHARIBYAN hereby alleges and complains as follows: 

GENERAL ALLEGATION COMMON TO ALL CAUSES OF ACTION 

1. Plaintiff is an individual, residing in the County of Los Angeles, State of California . 

2. Defendant, Ford Motor Company (hereinafter referred to as "manufacturer"), is a 

Delaware corporation doing business in the County ofLos Angeles, State ofCalifornia, and, at 

all times relevant herein. was/is engaged in the manufacturer sale, distribution, and/or importing 

of FORD motor vehicles and related equipment. 

3. Defendant, Sunrise Ford (hereinafter referred to as "Seller"), is a California 

corporation doing business in the County ofLos Angeles, State of California, and, at all times 

relevant herein, a Manufacturer-authorized agent engaged in the business of selling/leasing and 

servicing and repairing Manufacturer's vehicles. 

4. The true names and capacities, whether individual, corporate, associate, or otherwise, 

of the Defendants, Does 1 through 20, inclusive, are unknown to Plaintiff who therefore sues 

these Defendants by such fictitious names. Plaintiffwill seek leave to amend this Complaint to 

set forth their true names and capacities when they have ascertained them. Further, Plaintiff is 

informed and believes, and thereon alleges, that each of the Defendants designated herein as a 

"Doe" is responsible in some manner for the events and happenings herein referred to and caused 

injury and damage to Plaintiff as herein alleged. 

5. Plaintiff is informed and believes, and thereon alleges, that at all times herein 

mentioned, Defendants, and each of them, were the agents, servants, and/or employees of each 0 

thief Co-Defendants. Plaintiff is informed and believes, and thereon alleges, that in doing the 

things hereinafter alleged Defendants, and each of them, were acting in the course and scope of 

their employment as such agents, servants, and/or employees, and with the permission, consent, 

knowledge, and/or ratification of their Co-Defendants, principals, and/or employers. 

6. Before September 8, 2010, defendants Manufacturer and Does 1 through 20 inclusive 

manufactured and/or distributed into the stream of commerce a new 2010 Ford Focus, VIN 

IFAHP3FNIAW280213 (hereafter referred to as the "Vehicle" for its eventual sale/purchase in 

the state ofCalifornia. 
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7. 	 On or about September 8, 2010 Plaintiff purchased, for personal, family, and/or 

1 household purposes, the subject Vehicle from the Seller for a total consideration of$22,630.80. 

3 A true and correct copy of the Purchase Agreement is attached hereto as Exhibit "A" and 

4 incorporated herein by this reference. 

5 8. 	 The subject Vehicle waslis a "new motor vehicle" under the Song-Beverly Warranty 

6 Act. 

7 9. 	 Along with the purchase of the Vehicle, Plaintiff received written warranties and 

8 other express and implied warranties including, but not limited to, warranties from Manufacturer 

9 and Seller that the vehicle and its components would be free form all defects in material and 

10 workmanship; that the Vehicle would pass without objection in the trade under the contract 

Il description; that the Vehicle would be fit for the ordinary purpose for which it was intended; that 

11 the Vehicle would conform to the promises and affirmations of fact made, that Defendants, 

13 adjustments, and/or replacements of any parts necessary to ensure that the Vehicle was free from 

14 any defects in material and workmanship, that Defendants, and each of them., would maintain 

15 the utility of the Vehicle for three years or 36,000 miles and would conform the Vehicle to the 

16 	 : applicable express warranties. 
i 

17 ' 10. Plaintiff has duly preformed all the conditions on Plaintiffs part under the purchase 

18 agreement and under the express and implied warranties given to Plaintiff, except insofar as the 

19 acts and/or omissions of the Defendants, and each of them, as alleged herein, prevented and/or 

10 excused such performance. 

11 11. Plaintiff has delivered the Vehicle to the Manufacturer's authorized service and 

")") repair facilities, agents and/or dealers, including Seller, on at least four (4) separate occasions 

13 resulting in the Vehicle being out of service by reason of repair of nonconformities for over 
I 

1.$ seven (7) days. True and correct copies ofthe Repair Orders are attached hereto as Exhibit "B" 

15 and incorporated herein by this reference. 

16 11/ 

17 II! 

18 1// 
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12. By way of example, and not by way oflimitation, the defects, malfunctions, 

misadjustments, and/or nonconformities with Plaintiffs Vehicle include the following: 

:3 DATE DAYS MILEAGE ORDER# COMPLAINT 

::! 

-1 2/25/2011 1 1,148 FOCS771110 Vehicle Won't Start. 

s 3/9/2011 1,618 352344 Check Engine light Is On. 

6 4/21/2011 1 2,970 354556 Check Engine Light Is On. Engine 

i Hesitation. 

s 5/20/2011 - 4 4,871 356074 Check Engine Light OnlEngine 

<; 5/2312011 Stalls. 

lG 13. Each time Plaintiff delivered the nonconforming Vehicle to a Manufacturer

authorized service and repair facility, Plaintiff notified Defendants, and each of them, of the 

..,
L._ defects. malfunctions, misadjustments, and/or nonconformities existent with the Vehicle and 

13 demanded that Manufacturer or its representative's repair, adjust, and/or replace any necessary 

14 parts to conform the Vehicle to the applicable warranties. 

15 14. Each time Plaintiff delivered the nonconforming Vehicle to a Manufacturer

16 authorized service and repair facility, Defendants, and each of them, represented to Plaintiff that 

they could and would conform the Vehicle to the applicable warranties, that in fact they did 

18 conform the Vehicle to the applicable warranties, that in fact they did conform the Vehicle to 

19 said warranties, and that all the defects, malfunctions, misadjustments, and/or nonconformities 

20 have been repaired; however, Manufacturer or its representatives failed to conform the Vehicle 

21 to the applicable warranties because said defects, malfunctions, misadjustments, andlor 

12 nonconformities continue to exist even after a reasonable number of attempts to repair was 

23 grven. 

15. The amount in controversy exceeds TWENTY THOUSAND DOLLARS 

($20,000.00), exclusive of interest and costs, for which Plaintiff seeks judgment against 

Defendants, together with equitable relief. In addition, Plaintiff seeks damages from Defendants, 

and each of them, for incidental, consequential, exemplary, and actual damages including 

2& interest, costs, and actual attorneys' fees. 
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FIRST CAUSE OFACTION 


2 

3 

..J 

5 

6 

.., 

8 

9 

10 

II 

12 

13 

l~ 

15 

16 

17 

18 

19 

20 

21 

22 

13 

2..J 

15 

26 

:27 

2& 

(Breach of Implied Warranty of Merchantability under Song-Beverly Warranty Act-

Against All Defendants) 

16. Plaintiff realleges each and every paragraph (1-15) and incorporates them by this 

reference as though fully set forth herein. 

17. The distribution and sale of the Vehicle was accompanied by the Manufacturer and 

Seller's implied warranty that the Vehicle was merchantable. 

18. Furthermore, Defendants, and each of them, impliedly warranted, inter alia, that the 

Vehicle would pass without objection in the trade under the ordinary purpose for which it was 

intended; that the Vehicle was adequately assembled; and/or that the Vehicle conformed to the 

promises or affirmation of fact made to Plaintiff. 

19. As evidenced by the defects, malfunctions, misadjustments, and/or nonconformities 

alleged herein, the Vehicle was not merchantable because it did not have the quality that a buyer 

would reasonably expect, because it could not pass without objection in the trade under the 

contract description; because it was not fit for the ordinary purposes for which it was intended; 

because it was not adequately assembled; and/or because it did not or could not be conformed to 

the promises or affirmations of fact made to Plaintiff. 

20. Upon discovery of the Vehicle's nonconformities, Plaintiff took reasonable steps to 

notify Defendants, and each of them, within a reasonable time that the Vehicle did not have the 

quality that a buyer would reasonably expect and, further, justifiably revoked acceptance of the 

nonconforming Vehicle. 

21. Plaintiff hereby notifies the Manufacturer and Seller of their breach and justifiably 

revokes acceptance of the nonconforming Vehicle under the Commercial Code sections 2607 

and 2608. Plaintiff further demands that the Manufacturer and Seller cancel the sale, take back 

the nonconforming VehIcle, refund all the money expended, pay the difference between the 

value of the Vehicle as accepted and the value the Vehicle would have had if it had been as 

warranted, and/or pay damages under the Commercial Code sections 2711, 2714, and 2715. 
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22. Plaintiff has made several requests and hereby makes a further demand upon 

Manufacturer for replacement or restitution pursuant to Song-Beverly. Defendants, and each of 

them, have intentionally failed and refused to make restitution or replacement pursuant to Song

Beverly. 

23. As a result of the acts and/or omissions of the Defendants, and each of them, Plaintiff 

has sustained damage in the amount actually paid or payable under the contract, plus 

prejudgment interest thereon at the legal rate. Plaintiffwill seek leave to amend this Complaint 

to set forth the exact amount thereof when that amount is ascertained. 

24. As a further result of the actions of Defendants, and each of them, Plaintiff has 

sustained incidental and consequential damages in an amount yet to be determined, plus interest 

thereon at the legal rate. Plaintiff will seek leave to amend this Complaint to set forth the exact 

amount of incidental damages when that amount is ascertained. 

25. As a further result of the actions of Defendants, and each of them, Plaintiff has 

sustained damages equal to the difference between the value of the Vehicle as accepted and the 

value the Vehicle would have had if it had been as warranted. 

26. As a direct result of the acts and/or omissions of Defendants, and each of them, and in 

pursuing Plaintiff's claim, it was necessary for Plaintiff to retain legal counsel. Pursuant to 

Song-Beverly, Plaintiff, in addition to her other remedies, is entitled to the recovery of her 

attorney's fees based upon actual time expended and reasonably incurred, in connection with the 

commencement and prosecution of this action. 

SECOND CAUSE OF ACTION 

(Breach of Express Warranty under Song-Beverly Warranty Act - Against All Defendants) 

27. Plaintiffrealleges each and every paragraph (1-26) and incorporates them by this 

reference as though fully set forth herein. 

28. The Vehicle had defects, malfunctions, misadjustments and/or nonconformities 

covered by the warranty that substantially impaired its value, use, or safety to Plaintiff. 
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29. Plaintiff delivered the Vehicle to Manufacturer or its authorized repair facility for 

repalr. 

30. Defendants, and each of them, failed to service or repair the Vehicle to match the 

written warranty after a reasonable number of opportunities to do so. 

31. The acts and/or omissions of Defendants, and each of them, in failing to perform the 

proper repairs, part replacement, and/or adjustment, to conform the Vehicle to the applicable 

express warranty constitute a breach of the express warranties that the Manufacturer provided to 

Plaintiff, thereby breaching Defendants' obligation under Song-Beverly. 

32. Defendants, and each of them, failed to perfume the necessary repairs and/or service 

in good and workmanlike manner. The actions taken by Defendants, and each of them, where 

insufficient to make the Subject Vehicle conform to the express warranties and/or proper 

operational characteristics oflike Vehicles, all in violation of the Defendants' obligations under 

Song-Beverly. 

33. Plaintiff has given written notice to Defendants that the Manufacturer or its 

representatives in this state is unable to service or repair the subject vehicle to conform to the 

applicable express warranties after a reasonable number ofattempts, and further requested that 

the Manufacturer comply with paragraph (2) of the subdivision (d) of Section 1793.2 on or about 

May 24,2011. Defendants and each of them, knowing their obligations under Song-Beverly, and 

despite Plaintiff s demand, failed and refused to make restitution or replacement according to the 

mandates of Song-Beverly. Such failure of Defendants, and each of them, to refund the price 

paid and payable or to replace the Vehicle was deemed intentional and justifies an award ofa 

Civil Penalty in an amount not exceed two times Plaintiffs actual damages. 

34. As a result of the act and/or omission of Defendants and each ofthem, and pursuant 

to the provisions of the Song-Beverly, Plaintiff is entitled to replacement of the Vehicle or 

restitution ofthe amount actually paid or payable under the contract, at Plaintiffs election, plus 

prejUdgment interest thereon at the legal rate. Plaintiff will seek leave ofCourt to amend this 

Complaint to set forth the exact amount restitution and interest, upon election, when that amount 

has been ascertained. 
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LII 
~ 

35. Additionally, as a result of the acts and/or omission of Defendants, and each of them, 

2 and pursuant to Song-Beverly, Plaintiff has sustained and is entitled to consequential and 

3 incidental damages in amounts yet to be determined, plus interest thereon at the legal rate. 

4 Plaintiff will seek leave of the court to amend this complaint to set forth the exact amount of 

5 consequential and or incidental damages, when those amounts have been ascertained. 

6 36. As a direct result of the acts and/or omission of the Defendants and each ofthem and 

7 in pursuing Plaintiff's claim, it was necessary for Plaintiff to retain legal counsel. Pursuant to 

8 Song-Beverly, Plaintiff, in addition to other remedies, are entitled to the recovery of their 

9 attorneys' fees based upon actual time expended and reasonably incurred, in connection with the 

10 commencement and prosecution of this action. 

II 

12 TmRD CAUSE OF ACTION 

13 (Breach of \Vritten Warranty under Magnuson-Moss Warranty Act -

14 Against All Defendants) 

15 37. Plaintiff realleges each and every paragraph (1-36) and incorporates them by 

16 reference as though fully set forth herein. 

17 38. Plaintiff is a "Consumer" as defined in the Magnuson-Moss Warranty Act 

18 (hereinafter referred to as the "Warranty Act") 15 USC 2301 (3). 

19 39. The Seller is a "Supplier" and "Warrantor" as defined by the Warranty Act, 15 USC 

10 2301 (4), (5). 

11 40. The Manufacturer is a "Supplier" and "Warrantor" as defined by the Warranty Act, 

12 15USC 2301(4), (5). 

23 41. The Vehicle is a "Consumer Product" as defined in the Warranty Act, 15 USC 2301 

24 (I). 

25 42. The Vehicle was manufactured and purchased after July 4, 1975. 

26 43. The express warranty given by the Manufacturer pertaining to the Vehicle is a 

27 "Written Warranty" as defined in the Warranty Act,I5 USC 2301 (6). 

28 
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I 

44. The Seller is an authorized dealership/agent of the manufacturer designed to perform 

2 repairs on Vehicles under Manufacturer's warranties. 

3 45. The above-describe actions (failure to repair andlor. properly repair the above

..t mentioned defects, etc.), including failure to honor the written warranty constitute the breach of 

:5 the written warranty by tbe Manufacturer and Seller actionable under the Warranty Act, 15 USC 

6 2310 (d)(I), (2). 

7 46. As a direct resuh ofthe Manufacturer andlor Seller's acts andlor omissions, Plaintiff 

8 has suffered damages as set forth herein. Therefore, Plaintiff is entitled to a judgment and the 

9 

10 

II 

12 

13 

I~ 

15 

16 

J7 

18 

19 

20 

::! I 

")") 

23 

2-1 

25 

26 

27 

28 

following relief against all Defendants: (1) A declaration that acceptance has been properly 

revoked by Plaintiff and for damages incurred in revoking acceptance; (2) A refund of the 

purchase payments paid by Plaintiff for the Vehicle; (3) Cancellation of Plaintiff s retail 

installment contract and payment in full of the balance of same; (4) Consequential, incidental, 

and actual damages to be proved at trial; (5) Costs and expenses including actual attorneys' fees 

reasonably incurred; (6) Prejudgment interest at the legal rate; and (7) Such other relief the Court 

deems appropriate. 

FOURTH CAUSE OF ACTION 


(Breach of Implied Warranty under Magnuson-Moss Warranty Act-


Against All Defendants) 


47. Plaintiff realleges each and every paragraph (1-46) and incorporates them by this 

reference as though fully set forth herein. 

48. The above-described actions on the part of the Seller constitute a breach of the 

implied warranties of merchantability actionable under the Warranty Act, 15 USC 2301 (7), 

2308,2310 (d) (1), (2). 

49. As a direct result of the Seller's acts andlor omissions, Plaintiff has suffered damages 

as set forth herein. Therefore, Plaintiff is entitled to judgment against all Defendants declaring 

acceptance have been properly revoked by Plaintiff and for damages incurred in revoking 

acceptance, for a refund of the purchase payments paid by Plaintiff for the Vehicle, for 
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II 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

26 

27 

28 

cancel1ation of Plaintiffs retail installment contract and for payment in full by Defendants and 

all of them on the balance of the installment contract, for consequential, incidental, and actual 

damages, for costs, prejudgment interest at the legal rate, for actual attorney's fees reasonably 

incurred, and such other relief the Court deems appropriate. 

WHEREFORE. Plaintiff prays for judgment against all Defendants, and each of them, 

as follows: 

A. 	 For replacement or restitution, at Plaintiff s election, according to proof; 

B. 	 For incidental damages, according to proof; 

C. 	 For consequential damages, according to proof; 

D. 	 For a civil penalty as provided in Song-Beverly, in as amount not to exceed two 

times the amount of Plaintiff's actual damages; 

E. 	 For actual attorney's fees, reasonably incurred; 

F. 	 For costs or suit and expenses, according to proof; 

G. 	 For the difference between the value of the Vehicle as accepted and the value the 

Vehicle would have had if it had been as warranted; 

H. 	 For remedies provided in Chapter 6 and 7 of Division 2 of the Commercial Code; 

1. 	 For pre-judgment interest at the legal rate; 

1. 	 For a jury trial; 

K. 	 Such other relief the Court deems appropriate. 

DATED: 07129/2011 	 KALOUSTIAN & ASSOCIATES 

- 10

COMPLAfNT FOR DAMAGES 

PE13-003 000723LCPV



,---- 
RETAIL INSTALLMENT SALE CONTRACT - SIMPLE FINANCE CHARGE 
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! 	!\lew Make 
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AddlfiarIi ~ See il$ ,~ !o:J 'im ~ ;f.do.O,"li/ ~~: r~t'Wlt ~t 01) 1~ 

~~,..oJ~~=~~,;;.~~cIlIIges a.'lI1~~ 

ANNUAL 
PERCENTAGE 

RATE 
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;;,~ ra:I€" 

%S 
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I ITEllZATION OFllIE AIIOONT FltWCeD (SIller 1lIIY lIMp pI!1 d tile ~ paid to others" 
!, 'total Cash PIa 

2. Cas.'1 Pf.co;,~ 
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NfA tQ) 
i'L ... (Ai 
NO. lSI 

STATEMENT OF INSURANCE 
NOTlC£. No persol'lls requirea as a cood~icn 01 ftllanc!ng 
jilj<j)W'CIlas& o~amotor.ehlcl!lIO ~m:l'r.tse or negotiate any 
I~liU~1\ a PIIrticular iOW!lIllce COO\j:laI1y. agem or 
Oi'cAll!f, You arA net. reqWed 10 bitj any omel insurance 1~ 
obIair. credit.Your detisiol'l $Q buy or no! buy O~Mt insurance 
wiIIl'IOt be 8 lIIC10r in IN! cre<!it approval PI"OOE!tlS 

is ciled<l!d b&iaw ~$ or cet11lCa!$ "001 !Ill; 
~wiI\ie$..~lI:.e~!l!IS "1~~~ 

PE13-003 000724LCPV



!':t D-x:u;:":e(;~ ?reparatNn i=~ if::C{ d g.-~r~~~ 

C Srr:~;:~ Fad N SaO!eI ]'(;'i~~ c:; 
L JJo:::::-.a:, T-..eft ~ 0SIlCe ,10 MlQ(fl pa1l!1 
_ ,IjJt~;a.'i ~~~ ~,,!'l! ~i! ~ whom pa;Oi ___ 

r ,~~.a~ T~~ ~~~~~tj~,am '~~'h ------
::; ~"'d'i s....~ ~~" ,,*j:.l':1!1()~j)a'O'-------
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MERCUR.Y@~~!L OLJ!:I SERVICE CEPT. HOURS; 
MONDAY lliRU ~IOAY 

WINW.stBrautogroup.com 7:00 A.M. TO 6:30 P.M. 
9XI EOJ1Ji MAND BLVD. GLENDAl..E, r..Al.IFORNIA 91204 5AlUROAY 

EHi\IICE DIRECT: (818) 500-1901 8:00 A.M. to 5:00 RM. 
(818) 956-0977 FAX: (B1B] 24:Hl578 E.P.A. t CAD9B2D22337 

ALL PARTS INSTAlLED ARE NEW UNLESS SPECIFIED OTHERV\IISE 

575 

GLENDALE. CA  

"'~"

JlI 02f0ZD l1JE IVT 1 T£Ol(S):838

OJST STATES 1l.IUIS OVER .'IU II)T START TMD to SHOP OlECK 

NO ADVISE 

IDS Du.& PIlI POINT lEST P069Q RlJtI) 8L(lIf FUSE 10 AMP F22 

CIAIlIIT CE608 RlJI) Qw:F8) WIRE JEIR EJmNE BI1.ICX 

R£PAlRED WIRE RETEST €X CI.fARED an 


.XlB # 1 TOTAL l.IB(R & PARTS 0.00 

J£B # 2 TOTAL lABOR & PARTS 0.00 

~i:~~:~~::::::VENO'iNUi:~ii~~~ON::::::::::::::::::::::::::::::: ........~~~~~ 


=-mY-~-mMiE--··--··-····-----------·-··:~-:·~~ 
rr:=~~~'J'~I~~~~~~L-

IP Ann
IS•.QO 

ClUGllW.. ESTIMl£ Of $0.00 (+TAX) FEB 2 5 2011 f!J
APFROYED REVISED ESTtMAlE (# 1) OF $18.00 {+TAX) (W 02/ZSI11 AT 04:09pll

BY MSEJ GWUB'fAM aJfDTS 

TBltNICIM CERTIFI~........ --...... iHiWiOO'MTii'" .............i49i......... - 81M IF@~ 


TOTALS····· •. -- .... ,' ... , ... , ••••••••• ,., .."',. __ .. __ ......... ,.,. • ••• ,..... • .... :';: ........... ~.. 


ForI1 w; 11 be send1ng J'OU a survey on the wort ~ TOTAL l..ABOO.•••• 0.00tDda.J. If JQU are not ~lmlY satisfied please cal1 at: lUrA!. PARTS.... 0.00before sending il1 )IOIIT survey. TOTAl SUBlET••• 18.001HIS IS MY R£P(RT CN!D TOTAL G.O.G•••• 0.00 
TOTAl MISC CHS. 0.00THIS SIJMY IS RrnRJIB) TO 11£ IV.LER. TOTAL MISC DISC 0.00Pl£ASE BE CMEfUl \lID FIlLDG OUT TI£ !D.VEf. lUTAl TAX...... 0.00 

TOTAL INVOICE $ ~a!J.O 

.. ~ 
MERCURY 

'"; PAGE 1 OF 1 CI.JSTOMER COPY ( END OF INVOICE 1 04:09pm 

~~--------~--------------------~~------------~ 

OlARUE  

 A W   
n£.NO. P.o.oo. 

1£04(S) :838 0.00 

SIi/.IJNCiI DiAIJiI\ tiC). 

-
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l-~~ .NHI:S1: r-unu 
I£.u:. f./,.t...:J'tii:J df<u dV(~ 

352344 5500 LANKERSHIM BLVD. 
~STOMER #: M02230 NORTH HOllVWOOD, CA 91601 
JNIT# M02230 PHONE: (2131752-9800

*INVOICE* (818) 752-9000 
FAX: (818) 980-5408 
www.sunriseford.com 

F .I.N. 95-3411682PAGE 1 BAR REG# ARD729983LENDALE-;- CA  
E.P.A.# CAD981441199

:iOME  CONT:N/A SERVICE ADVISOR: 

1620 12650D,D80,D55,D45,DX1,9350B,12222A.. 190 CUST STATES MIL
:;00MEs·.· ON.. HOOKUP'IOSi"RoUtt QUICK TEST,KbEO.PASS., .COl~T:<.POt71tKbER;····· 
PASS. RUN IDS DC 

·:~.bt~_;It~~j{·>: .. 

.. 

·:i::1Slt.Q2F~fiset~:~:t£tB~;~{C> 
2193 W95 1. 90 

CLAIM TYPE: 
.;'i1Ufi&.'l~;::f 

5397 
~~~E;d'::;;;;Qj:Qn 

1526~£i2'~bD.~DSo./ri55;;D45;DXjlfS3;SOB;i2222A·· .·lj·90:·eusm:sTATES.••·.Miiii cOM:ES.·'·. 

ON,HOOKUP IDS RUN QUICK TEST,KOEO PASS/CONT P0171,KOER PASS.RUN IDS 

·.·~.m~~{~BAR:@itQ~iilookti!fo;F.tiE.nw~PUss:i:l;GAfUGE;::::·51Mi~sat:;i~i:i:';!H%;fF••.. ~.:;::,••••. \,;.··.··.;t:·.·...·(t:.'t::·,:·..·· 
HOLDS . HOOKUP IGN ANALYZER PERFORM POWER BALANCE ALL CYL I S EQUAL. ROAD 
~~l~r:~~~~jQi::.:~KmMS~~Atmi·;:sml;I.:WY!ihillm:~I)sP:E¢::~aul'·:··:~N.e.fujfmkji::;.f:::·1:i',·::'••.·.·.··'·'· •••·.··.:.:•..tf}:?r'.;··:::r:······. '., 
ERRATICMAF READING. PINPOINT TEST SYSTEM FOUND AIR INLET BOOT NO SEATED 

.coRimriiE¥i!4m0~1§L¥it:.;~:i,ANB·.RE::TES~.~iilii~/·P:I.6&O:MRE2:Rtm\D·::·:TBsijf~:.A$ill:·'·:lOK::.·:AT;:.:::••• ·· ••••.•·····:·.i·; ••;j';:'l·.·:\.•••··.·:••···;····.·····.., 

7~G~%:.]~{~C'&~};.( ·.,.*~~~.~~**';,r*.~~.f*#:'*¥~':jt*:·~.*~*~*.****jii*:*·*.~¥·jt,~*·~;j,:*~*'*W;iri...iW.) 
B PERFORM MULTI-POINT INSPECTION (2-11) 

~ 'I'CU FOR ~ 'I'OUII '\IEHICI.£ TO 1l£ 

YAU£Y'$ CI&.IoW1Y SIIMIZ CBITIIIl. 
 CUlItomer or warranty work performed and/or increase in the 

~ estimate price; additionally I. ac~nowledge receipt of I-:'~~~~~---I-------
UGHT. ~ AIID tEAVY DU'IY i1IUCX$. 
_~_YII!_AIID USB) FOIIOS.

additional consumer warranty and service Infonnatlon contained 1-=-:-::--=-:-:-=---+-------

CAUSff~ii;;aRi:,tls~:~.t',['Qi~.:~~S~C •.••·32·PSI 

WE Al'PREQATIE YCUI-.-sI 

_ 

0UIi SBMC£'i:9ITER IS OPEN 
WONl.\y lHIU f'IIIlAy, 7:00 A.M. - 7:00 I".M. 

SAn.IIOAY AIID~~A.M.· 5."00 P.M. 

WONl.\VlHIU f'IIIlAY: 7:00 A.M. 1:00 P.M. 
SAn.IIOAY: S:OO ....... - 5:00 1'.... 

STOP.., AIID lEI! ~IIEGUUUI SIIMIZ 

NOTICE TO CONSUMER: •":2L±E! 
1 acknowtedge notice and oral approval ot any additional '" 

in the Pans It SelViea Warranty Disclaimer. 

AUTHORIZED 
REVISED 
ESTIMATE $ 
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~. 'NRISE FORD 
~u:....--u: il,J:.£:j'liiy dI~ d1t{.t.Q.II.U'fj 

352344 5500 LANKERSHIM BLVD. 
~ST.OMER '#: M02230 NORTH HOLLYWOOD, CA 91601 
ON!T# M02230 PHONE: (2131 752·9800*INVOICE* 18181752-9000 

~ FAX: 18181980-5408
l ~ www.sunriseford.com 

F .I.N. 95·3411682PAGE·2 BAR REG# AR07299B3LENDALE, CA  
E.P.A.# CAD981441199 

HOM 0 

**************************************************** 

CONT:N/A 

**************************************************** 

THA/IIC YQJ FQII __ Ycx.llIEHICU TO ntE 
YAUEr1l CIIJoIWn'SBMCIE CBmiR. 

WE AI.IO MAW _ NID \JSB) FCJIIII)S•• 
_ UGKf. IoEDIUM /UfD HIiA\I'\' DUTY TII1JCXS. 

cx.I !lI!lt\IICE CBITBIIS OPEN 
loII()fCIt.ynftJFlllDAY: 7:00 A.Iot.. 7:00 P.M. 

SATUIIO.o.Y NID ~~A.M.· 5:00 P.M. 

t.OclAY THRUFlllDAY: 7:00 A.M.· 7:00 P.!oI. 
SATU'IDoI.y,1:00 A.Iol. • 5:00 P ..... 

NonCE TO CONSUMER: 
I acknowledge notice and oral approval of any additional 
customer or warranty work performed and/or increase in the 1-:~=-~~:-=-__-+____l4.t.~~__ 
original estimate price; additionally I acknowleilge receipt of 
additional COIl$umer warranty and service information contained 1-:::7:::~~~::----+____!.L.a...\LIL_
in the Pans & Service Warranty Disclaimer· 

AUTHORIZED 
REVISED 
ESTIMATE $ 
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r JNRISE FORD 
~!1t~-ut:J ,;;)i~.::M~ 

354556 5500 LANKERSHIM BLVO. CUSTCMER #: M02230 NORTH HOLLYWOOD, CA 91601 
UNIT# M02230 

*INVOICE* 

~ ~ 
PAGE 1GLENDALE, CA  


HOM  CONT:N/A SERVICE ADVISOR: 


2970 SEE 

FC: 

WE AI'I'IIJIECIAn YOl.llIIIU$NS$ 

TKN«J1:tJ:!:~~~TO ntE 

WE ALSO HAW _ AN) USED FORDS.

HEW UGHT. MEDIUM AND HEAVY OUTY TlWCXS. 


0l.Il S9MCE a:H1'ER IS OPeN 
IoIOh1I:l.4Y lloIRU FlllDAY, 7:00 A./iL.· 7:00 P.M. 


SAnJRtIAY AND ~~ A.M. $:00 P.JoC. 


~Y lloIRU FlllDAY, 7:00 ....M•• 7:00 P.M. 

SAT1JIII)AY: 8:00 "'.M.• 5:00 P.M. 


NOTICE TO CONSUMER: 

I acknowledge notice and oral approval of any additional 

customer or warranty work performed and/or increase in the 

original estimate price; additionally I acknowledge receipt ot t-::-:=::::-::-:-:::~:::---+--------
additional consumer warranty and service information contained t-:::-::-::-~~~:----+-------~
in the Parts & Service Warranty Disclaimer. 

AUTHORIZED 

REVISED 

ESTIMATE $ 


PHONE: (213) 752·9800 

(818) 752·9000 


FAX: (818) 980·5408 

www.sunriseford.com 


F.I.N.95-3411682 

BAR REG# ARD72998 


E.P.A.# CAD981441199 
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E** 

PARTS: 

**************************************************** 

PARTS: 

- _11 YCUII..-ss 

~ YOU FOIl -.eN: YCUII VlHCU TO 'nE 
VAl.1EY"S CILIMITY I8MCI! CBnBI. 

- ALSO HIt.\IIE __ usm FOAOS.
- !.IG>lT. IE!)U.I AND /<EAW Cl1lY TI'IUClCS. 

C!.II SERIIICl: C9ITiIlIS OPEN 
woo.oo,Y 1lRJ RII)Ay, 1!00 A.W. • 7;00 P.oM. 

SAT\JIOifo.Y AND SUNDAY, 8;00 A.M.· S;OO P.M. 
'TRI.JCX~ 

woo.oo,Y 1lRJ fM)AY: 7::00 A.M. - 7;00 P.M. 
SA~Y: 8;00 A.M. - 5;OOP.M. 

STOPin' _ S&'~_18MCI! 

THIS IS YCUllIECBI'T AM) ~ 0I!CIt. AU.. PAI\TI
IIISTAUID .._ ...... SPtCFIED ~ 

NonCE TO CONSUMER: 
I acknowledge notice and oral approval of any additional 
cust_ or warranty work performed and/or increase in the L-;::7:::;::::-::-::::~=---+--------
~ estimate price; additionally I acknowledge receipt of I 
additional consumer warranty and service information contained t-;;'Aci'~;--;-ii:'::---t--------
in the Peru & Service Warranty Disclaimer. 

AUTHORIZED 
REVISED 
ESTIMATE $ 

~ 'NRISE FORD 

w&u !l.d.efJTi.J;j ,;;)flU '::::!weanUlfI 

~3~OMER #: M02230 354556 5500 LANKERSHIM BLVD. 
l1NIT# M02230 NORTH HOLLYWOOD,.CA 91601 

PHONE: (213) 752·9800 *INVOICE* (8181752-9000 
~~ FAX: (8181980·5408 1_ I ~ www.sunriseford.com_lieu••) 

F.I.N.95-34116823LENDALE, CA  PAGE 2 
BAR REG' ARD72998 

ROM  CONT:N/A E.P.A.# CA0981441199 

5397 
PARTS! 

PARTS~ 
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CU3TOMER #: M02230 354556 
ONIT# M02230 

*INVOICE* 

~. ~NRISE t-UKU 
t4L~ !ftdr.:J~ d(.aJ. ~ 
5500 LANKERSHIM BLVD. 


NORTH HOLLYWOOD, CA 91601 

PHONE: (213) 752-9S00 


(S1S) 752-9000 

FAX: (S1S) 9S0-540S 
www.sunriseford.com 

F.I.N. 95-3411682GLENDALE, CA  PAGE 3 
BAR REG' AR012998 

HOME  CONT:NjA E.P.A.' CA0981441 199
SERVICE ADVISOR: 

**************************************************** 


API'REICIATE YOI.IIIUSNi\S$ 

~ YCUI YBIICI.I! Tn 1HE 
YAUEY'S ClI.IAU1"IIBMCI c:ana. 

OUR SSMCE CEJiTa!. IS OPEN 
~y THIIU I'AlCAY: 7:00 A.M.· 7:00 P.M. 

SA'T\.II\tIoAY AND S!.INQA.Y: 8:00 A"'"  5:00 P M 

~Y1lRJ=~A.M_ - 7:00 P~.· 
SA'T\.II\tIoAY: a:oo A"'" - 5:00 P.IIL 

$TOP IrY AM) sa~IIIEGLU.R atiIMCE 

lltS IS YCUlIIB:EIPT AND a..uoa 0lECIt. ALL PAHTSINSTALI..ED,.. _ \M.iSII SP£a'IED CJnEII.WISL 

NOTICE TO CONSUMER: 
I ackno-.vledge notice and oral approval of any additional 
customer or warranty work performed and/or increase in the 

In the Parts & Service Warranty Disclaimer. 

AUTHORIZED 
REVISED 
ESTIMATE $ 

-

'rKA* YOU FOIl 

orig~1 Mtlmate price; additionally I acknowledge receipt of t-;:::-::::::::--:-:-:::-:-:-:::::----I----~~~-_
NEW~~~'1.~~~~s. ~c:lditional consumer warranty and service information contained t-;:;-:-;::-;::-::--;-;-;:;;:---.....JI----~~~__ 
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LICENSE. MILEAGE!tiltQ:!)Y.......·•.::TAQ::::: 

1 
STK:M02230 

~UNRISE FORD 
(H~u [lnufj'li.f:;j J.f~ a'1ttuuw':f 

CUS'lOMER #: M02230 356074 5500 LANKERSHIM BLVD. 
NORTH HOLLYWOOD, CA 91601UNIT# M02230 

PHONE: 1213) 752·9800*INVOICE* (8181752·9000 
~ FAX: (818)980·5408 
~ www.sunriseford.com

GLENDALE, CA   
 

CONT:N/A 
SERVICE ADVISOR: E.P.A.# CAD981441199 

BUS: CELL: 4016 ANTHONY BARNER 

13:48 20MAYll MA 11 
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
A CDs~TSTA$BS}::€fmelt;~~;~:':tllmr.tON)A.NOVEHICLE 'STALLS . 
CAUSE: 48.75 ... 12g;QR~.. 9~Q.~.R.~J.,)21.?!DXl.lr.t:'l'.~M:e.:... l.80 .. E:sC TEST FOUND COPE.. .' 

P2Q44;~';:nmc($'r'rJ.CK?-FAtJIlF;~::::J?lDDATAJ.)I$.pLAY> AND' MONITOR AT IDLE 
FOUND NO INCREASE 

s1h':':::M£'S(:,fi,.iVEljitfbity{;:\c ......... 

2819 W95 1. 80 


··~.i.3S4Z"§as.5§~AA:;:~I:lAS'¥.J.:.:ENGlNE·.·:·AIR 'SHUT 

Fe: PART#: COUNT: 
~:~i::~mB~~~;;.::: .-.- - -'-. ;.,-;-·::::./t:·:::::·<o" .-;':".;:::-:-.-. 

AD";l'H GQD~: 
2759' 

PARTS: 0 . 00 LABOR: 0 . 00 O'I'IIE:R : 0 . 00 TOTAL LINE A: 

4875 12650D,D80,D81,D45,DX1,M-TIME 1.80 EEC TEST FOUND CODE P2004, 
IMRC:~:;iAtmT-~:;:cpm~::~OAB::·~lns~~¥::·1£NDMONI!rdR. AT .:rOLE FOUND NO 

INCREASED AIR FLOW INTO INTAKE MANIFOLD. CLEARED CODES AND ROAD TEST 

PID~.:~:<Q):~::·::F&a::ttMRe.toOjl?:EN\··.···IMRC.DOESNOT:: ·FID4CTION. 

PINPOIN TEST HU FOUND VACUUM SOURCE TO SOLENOID FOUND SOLENOID INOP.

M~~~cL6:::!i'O~UtmAeEt):};mc:::::~ROfi:;SOLENO:tD~·.URE+~ET:XAM"AND'RE~TEST' . .... 

AFr~REl?1\.IR ~EQ1W"':E~1.l\FT.ERR.EPliIR ,. FJ:NAL QUICK EEC TEST TO CLEAR
CODES ." ...•...... '... ' ··: ..•;··.«:·:::'T·'·· ... · ······::X::.:,::·::·:··· ... . .. .' ." . 


**************************************************** 

B·' PBRF01lI4 cMtibWHPOM:r::NSPE.eTiQN:···lj";Tl) 
CAUSE: 4875 TIRE PRESS 35PSI F-R 

99P:P~MuI.i:t;,.:pQnrt:·INSPB.cTION (.2,;.11}.· 
2819 W95 0.00 (N/G)Fe,: .PAla'i:- CouNT: . 

CLAIM TYPE: 

PARTS;.· .········.:.::-o~6o.:ghjaoR}&:?··:,:.~::tf~IJ.O;.OTliER.;:.:·· .HO"OQ·· TOTAL. LINES: 

4875 TIRE:PREsS::35PSf;Plia2i:tc' 

**************************************************** 


- _lEYCUI..-s NOTICE TO CONSUMER: 

-r-. YOU FOII--'; TCUI YB«:U: TO nE I acknowledge notice and oral approval of any additional 


YAU..l"I"'S QIJAUTT ~ CIIITBI. customer CJ( warranty work performed and/or increase in the 


_ ALSO H4YE _ AND USED FORDS.- original estimate price; additionally I acknowledge receipt of I~~~~~~~~~~====~=====::=:===:=:=- UGHT• ....:lLIW AND HEAVY DUTY TRUClCS. additional consumer warranty and service information contained r-

AO'l'H':CODE:. .' 
2759 

CUI SEIMCE CDITBIIS OPe; in the ~ II< Service Warranty Disclaimer. 
UClIIoI».Y THRU _V, 7"$)Q A.M. - 7:00 P.M. 

S41'1.J1!1)j1..Y AND =-~A.M.• 5:00 P.M. 
IoIONlAY THRU fRl)4Y: 7:00 A.M•• 7:00 P.M.

S41'1.J1!1)j1..Y: 1:00 A.M. ·5:00 P.M. 

STOP.., AND sa~IIEGUI.AII SSMa! 

AUTHORIZED 
REVISED 
ESTIMATE $_____ 
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r 	 'JNRISE FORD 
~u;...'U !.ltlU:J~ii.:J c::HaA ,.;::;'Vf=,,'1f

CUSTOMER #: M02230 356074 5500 LANKERSHIM BLVD. 
UNIT# M02230 NORTH HOLLYWOOD, CA 91601 

PHONE: (2131752·9800*INVOICE* (8181752·9000
~ ~, FAX: (8181980-5408 ,_ , 
~ www.sunriseford.comllld.em•• 

GLENDALE, CA  	   
CONT:N/A 

SERVICE ADVISOR: E.P.A.# CA0981441199 
BUS: CELL: 	 4016 ANTHONY BARNER 

13:48 20MAY11 11:54 23MAY11 

LINE OPCQDE TECH TYPE HOURS LIST NET TOTAL
C** cmreld~U::AN:ti"'Ott\'d ......... " .. . 
CAUSE: 4871 BRAKES 5 MM 

GBK·izHBI·itiRiiANriOK· 
2819 W95 0.00 

FC:P~:tietiNT:!· 
CLAIM TYPE: 
Au1:1t:COOE:·· .•.. 
2759 

PARTS: .. O-O'OLABOR~'Q<\HtomaER:· 0.00 

4871 BRAKESSMM···· 
**************************************************** 

D** CHECKEiJANIfOK' 
CAUSE: 4871 TIRES 5 32~~S 

2819 W95 0.00 ..... (~19)
Fe: PART#:COuNT! 
CLAIM TYPE:
AumCdbE::····· 
2759 

PARTS :.{};O'OLABORo::Q;:QOOTHER: •..•. ·0.,00 TOTAL LINE D: 

4871 TIRES 5 32NDS 
**************************************************** 

E** . BATTERY CHECK .. GOOD ..•. 
CAUSE: 4871 BATTERY 500 CCA 

GBAT'r'BATTERy·.. cHECKGOOD .•·· 
2819 W95 0.00 (N/c:)

PC:~ARTi:·COONT: 
CLAIM TYPE: 
AUTHOObE: 
2759 

PARTS: 0 _GO' 'LABOR:<.O~'OOOTHBR~ 0.00 TOTALLINEE: 

GTrTm(SRi?S·soANt5:6k,:/ 

T'RlJCX HOUIS . 

~J::i~:~_~/~P-M. 

CUSTOMER COpy 

WE..-cAn YOUI.-ss 

~ YOU FOR __ YOUI VENCLE TO ntE 
YAUErS 0LIAI.J1Y $EIIYICIE CEInBI. 


WE AUIO HAYE _ AM:> USED FORDS., 

- UGHT, MEDIUM .uc> .....vv DUTY T'RUCXs. 


QUI SSNICE CEHTElIS OPEN 

WOIooDAY THIIU FRIDAY: 7:00 ..... • 7:00 P.M 


SATU'lDAY A)C) 5U«)AY: 11:00 ..... - 5:00 P.M 


NonCE TO CONSUMER: 	 DESCRiI'TrONTQT:Ailil;:' :::>:)' •. 
I acknowledge notice and oral approval of any additional t-:--:-:::::-:-~~:7:::~--I-"";'''';''';;'';;';';;~~:::;;;:'L~ 
CUS10mer or warranty work performed and/or increase in the LABOR AMOUNT 
ongnal estimate price; additionally I acknowledge receipt of r-:A':'R=TS::-7P:7 A7':M:::O:7':U:7':N:=T---I-------- 
~onal consumer warranty and service information contained t-::::-:-:::--:::'::--~::-:------1f------___ 
,n -me Parts I!o Service Warranty Disclaimer. 	 GAS, OIL, LUBE 

SUBLET AMOUNT 

PE13-003 000734LCPV
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r ~JNRISE FORD 
Cf,u;".u; !.fllu:JT.i.t:J d-Ia.i ,,::A1~cusToMER #: M02230 356074 5500 LANKERSHIM BLVD. 


UNIT# M02230 NORTH HOLLYWOOD, CA 91601 

PHONE: (2131 752-9800
*INVOICE* 1818) 752·9000

FAX: (8181 980-5408 

www.sunriseford.com
PAGE 3 


F.I.N. 95-3411682
GLENDALE, CA  BAR REGI ARD72998 
E.P.A.I CAD981441199HOME  CONT:N/A SERVICE ADVISOR: 

~~~= ~~~~~ 

LIST NET TOTAL 

,.:;,," 

__-n:VOUR_ 
NOTICE TO CONSUMER: ClE$Ci'I!P'rrON ..... ...::<: .• ,:!;t:'!••:." 

~ YOU FOIl _ VOUR \IINCLE TO TIE I aclcnowladge notice and oral approval of any additional 
LABOR AMOUNT 0_00YAt.I.n'"S 0lWJn' SI!lII'\IICE CIENI'al. CUStomer or warranty work performed and/or increase in the

original estimate price; additionally I acknowledge receipt of PARTS AMOUNT _0. 00 
__HAW _ AM) '-  FORDS.

additional consumer warranty and service information contained _1JCiI-IT. _ AHO HEAVII' DUTY TIIUCl<S. 

in the Pal't$ &.. Service Warranty Disclaimer. GAS. OIL. LUBE 0.00OUR SERIIIC1: CENTBI IS OPEH 
SUBLET AMOUNT O . .DJ) 

~V"...., fllll:lA.V: 7:00 ~. 7:00 P."'. 
SAn.oAV AHO =~ A.M.• 5:00 P.M. 

AUTHORIZED MISC. CHARGES/ADJ. 0.00~y"...., fllll:lA.Y: 7:00 A.M•. 7:00 P."'. ORIGINAL REVISED 
TOTAL CHARGES J1 00 

SATl.IIII:II.Y: 11:00 A.M.• 5:00 P.". ESTIMATE $ ESTIMATE $ 
STOP av AM) sa us FOR YOUII_ S&I'\/ICE 

LESS INSURANCE 0.00lIIAINI'INAIIIC CUSTOMER SIGNATURE 
n.s _ WlUlIIB:BI'T All) a.AIII DECK. AU. 'A/!'IS SALES TAX 000....MI.ID __ IIItI.I'Sa SI'tiC:IFIED CI11EIWISE. 

X 
PLEASE PAY 

..••. ao:!·bh<·..•..•· ,..!Notice to Consumer: Please read important information on back. THIS AMOUNT I· . ...... 
~----- ....-===...---~~... ---.:~- ... --"'-y...~..  .....= .. ...~~.... M ........... _u....._.... ~~ in "'_Oi.,... ..,~ ... fIown._..... - ..................----., ............................................... -- .......... "... -- ......... ......., ....................... ........".. toIIOIW_PtinI. 0«Uift ~t JWQ.1ft( 


. ...----....~-- .... --- ... - .......~ ...-.-, ................ UIM ......~ .......... ~-- ... St.e.of~ .. O&I.. etftOII'Mdbir1h.ftcttorOtNr~_JMrm.T....... 'IIIIU • .,.___ 
~~r·_...:e:~·...:c:I"..;,·=&:~~-:....-.::::::u...,==~~-==~..4) ................. ~,.....,..,..UI.".~of"".... _............. 
CUSTOMER COpy 
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Law Offices Of 
Khatchatrian & Associates

•
ATfORNEYSATLAW 

100 N. Brand Blvd, Suite 622· Glendale, CA91203· Tel: 818·247-7717· Fax: 818-247-7719 

June 27, 2011 

VIA F ACSIMILE ONLY (866) 646~0515 
Ford Motor Company 
World Headquarters 
One American Road 
Dearborn, MI 48126-2798 
Attn: Eileen M. Pawelek 

RE: My Client:  
Vehicle: 2010 Ford Focus 
VIN#: IFAHP3FNIAW  

Dear Ms. Pawelek: 

I have spoken with my client about Ford motor Company's June 22, 2011 all 
inclusive cash offer of $2,500.00. My client has rejected this offer. The vehicle qualifies 
under the safety presumptions of Song·Beverly, since it was submitted for "Check Engine 
Light", "Engine Hesitation" and "Engine stalling" on at least four (4) times prior to 18 
months or 18,000 miles. In addition. on one occasion, the vehicle was towed in to the 
dealership due to the starter problem. My client does not feel safe in this vehicle. 
Therefore, my client renews his request for a repurchase per his May 24, 2011 letter in 
order to avoid unnecessary litigation. The renewed offer will remain open for 10 days, at 
which time we will be forced to proceed with litigation. Please advice as to Ford Motor 
Company's final position within the next 10 days. 

Please note, that this offer is being made in good faith in order to avoid costly 
litigation. 

The vehicle is not safe to operate and Ford Motor Company owes a contractual 
and statutory duty to my client to address this matter. All of my client's rights and 
remedies are expressly reserved. 

2:0/2:0 39'\id 61LLLt>2:STS t>e:TT T102:/L2:/90 
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·. I
Law Offices Of Lf 

Khatchatrian & Associates 
/ l\

\ ,. J• ." 'ATTORNEYS AT LAW 

100 N. Brand Blvd., Suite 622· Glendale, CA 91203 • Tel: 818-247-7717· Fax: 818-247-7719 

May 24, 2011 

VIA CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 
Ford Motor Company 
Consumer Affairs 
Litigation Prevention Department 
P.O. Box 6248, MD 3NE-B 
Dearborn, MI 48126-4207 

VIA CERTIFIED MAtL: 
RETURN RECEIPT REQUESTED 
Sunrise Ford 
5500 Lankershim Blvd. 
North Hollywood, CA 91601 

RE: My Client:  
Vehicle: 2010 F'ord Focus 
VIN#: 1FAHP3FNlAW  

Dear Ford Motor Company & Sunrise Ford: 

... 
;0 -:PI
("')=4
--1 ;
;:-; c-:. 
;-~ r' 1-1 W 
~)o 

2;
"j 

2: '"'Q 
U1c: 

""0 N
.r:. 

Please be advised that this otlice represents  in connection with 
mechanical and safety difficulties he is having with the above-referenced motor vehicle 
(the "vehicle"). My client purchased this vehicle from Sunrise Ford on or about 
September 8, 2010. Since that time, my client has been having numerous, repeated 
mechanical and safety-related difficulties with this vehicle. The terms of the purchase are 
for 59 months at a monthly payment of $327.18 with an initial down payment of 
$2,500.00 for a tolal purchase payout of $22,630.80. To date, my client has paid 
$5,444.62 towards his purchase. My client's purchase agreement is enclosed herein for 
your reference. 

PLEASE TAKE NOTICE that this letter constitutes notice that the above
referenced vehicle is in violation of California's Song-Beverly Consumer Warranty Act 
(California Civil Code § 1790-1795.8) as well as the Magnuson-Moss Warranty Act with 
regards to thi~ vehicle. Ford Motor Company may be li.able for: 

.....,.. -" 

&:') 

rrlo
z""'l"1
rn_Tj
::::0 ._. 
:pc-:> 
r-fTl 

("')0 
0-" 
c-...
ffi:r: 
,."r'I"l 

I 
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Ford Motor Company 
Sunrise Ford 
May 24,2011 
Page 2 

1. 	 Breach of Express Warranty under the Song-Beverly Warranty Act; 
2. 	 Breach of Implied Warranty under the Song-Beverly Warranty Act; 
3. 	 Breach of Express Warranty under the Magnuson-Moss Warranty Act § 312, 

et. seq., 
4. 	 Breach of Implied Warranty of Merchantability under the Magnuson-Moss 

Warranty Act § 312, et. seq. 

l. SERVICE RECORD 

The following tahle sets forth my client's numerous repair attempts for this 
vehicle. Copies of work orders corresponding to each service are enclosed for your 
reference. 
Dates of Service LocatiGn of Service Complaints 
February 25,2011 Star Ford Lincoln Mercury 1. Vehicle won't start: 

Glendale, CA Customer stated turns over 
1 Day in Service will not start. VEHICLE 

TOWED IN. IDS diagnostic 
Mileage in 1,148 pin point test P0690 found 

blown fuse 10 AMP F22 
circuit CE608 found chaffed 
wire near engine block. 
Repaired wire. Retested ok 
cleared code. 

I March 9, 2011 Sunrise Ford 1. Check Engine Limt Is 
I North Hollywood, CA On: Customer states that mil 
I light comes on. Hookup ids 

1 Day in Service run quick test, koeo pass, cont 
PO 171 , koer pass. Run ids 
dIe. All readings appear 

Mileage in 1,618 normal, hookup fuel press 
gauge 65PSI and holds. 
Hookup ign analyzer, perform 
power balance, all cyl's equal. 
Road test w/ids del, monitor 
fuel trims, al stay within spec 
hut noticed erratic maf 
reading. Pinpoint test system, 
found air inlet boot not seated 
correctly. Re-installed hoot 
and re-tested, all PI 000. Re-

I roal t(!~ted, all ok. 
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Ford Motor Company 
Sunrise Ford 
May 24, 2011 
Page 3 

Dates of Service Location of Service Complaints 
April 21, 2011 Sunrise Ford 1. Check engine light is 

North Hollywood, CA Q!!!. Customer states check 
engine light is on. See line 
C, cont code P2112. 

1 Day in Service 2. Engine Hesitation: 
Customer states that the 
engine hesitates on 
acceleration. 2975 TSB 10
21-6 1021 06A 60 customer 

Mileage 2,970 states hesitates and idle 
erratic, performed TSB 10
21-6, replaced t-body 
assembly. 

May 20, 2011 Sunrise Ford 1. Check Engine Light 
North Hollywood, CA OnlEngine Stalls: 

4 Days in Service Customer states check 
engine light on and vehicle 

Mileage in 4,871 stalls. 4875 12650D, D80, 
D45, DX1, M-Time 1.80 
EEC test found code P2004, 
imrc struck fault. Pid data 
found pcm command for 
imrc to open, imrc does not 
function. Pin point test hu, 
found vacuum source to 
solenoid, found solenoid 
inop. M-time .6 to replaced 
imrc control solenoid. Re
set KAM and re-tested after 
repair. Road-tested after 
repair. 
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Ford Motor Company 
Sunrise Ford 
May 24, 2011 
Page 4 

II. MY CLIENT'S RIGHTS UNDER THE SONG-BEVERLY WARRANTY ACT 
[CALIFORNIA CIVIL CODE SECTION 1790, ET. SEQ.] 

As you know, the Song-Beverly Warranty Act (the "Act") provides protection to 
consumers who lease or buy new motor vehicles if authorized dealers are unable to 

service or repair a new motor vehicle to conform to the terms of an express written 
warranty after a reasonable number of repair attempts. The subject vehicle was/is a "new 
motor vehicle" under the Song-Beverly Warranty Act. My client purchased the vehicle 
for personal use. Along with the purchase of the vehicle, my client received \\-Titten 
warranties and other express and implied warranties including, but not limited to, 
warranties from Ford Motor Company (hmanufacturer") and Sunrise Ford ("dealer")that 
the vehicle and its components would be free from all defects in material and 
workmanship; that the vehicle would pass without objection in the trade under the 
contract description; that the vehicle would be fit for the ordinary purpose for which it 
was intended; that the vehicle would conform to the promises and affirmations of facts 
made; that the manufacturer would perform any repairs and/or replace any parts 
necessary to ensure that the vehicle was free from any defects in material and 
workmanship; that the manufacturer would maintain the utility of the vehicle for five (3) 
years or thirty-six-thousand (36,000) miles and would conform the vehicle to the 
applicable express warranties. 

My client has duly performed all the conditions on his part under the purchase 
agreement and under the express and implied warranties given to my client. My client has 
delivered the vehicle to the manufacturer's authorized service and repair facilities, agents 
and/or dealers, including lessor, on at least four (4) separate occasions for the same 
problem resulting in the vehicle being out of service by reason of repair of 
nonconformities. True and correct copies of the repair orders are enclosed herein for 
your reference. Despite the repeated repair attempts by seller, the vehicle remains 
defective and therefore there has been a failure and refusal to conform the product to its 
express warranty under the law. The same problem has been subject to repair four or 
more times by the manufacturer or its agents. In this case, my client has taken the 
vehicle in four (4) times for service because of the check engine light was coming on, 
engine hesitation, and on one instance, the vehicle was towed in due to it not 
starting. These are clearly safety-related issues. My client has met all requirements under 
the Song-Beverly Warranty Act and the Magnuson-Moss Act. This vehicle qualifies for 
"lemon law" status under the presumptions of both Acts. 
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III. DEMAND FOR SETTLEMENT 

Under both Acts my client is entitled to either of the following: 

1. 	 A replacement of the vehicle less its prorated mileage. 

A full refund of the amounts paid for lease of the vehicle. 


In either event, Ford Motor Company is responsible for paying my client's tax, 
license, registration and other official fees, incidental damages (including financing 
charges, rentals and towing) and statutory attorney's fees. 

Please be advised that your failure to comply with this request within thirty 
(30) days may subject you to the following remedies available for violations of the 
Song-Beverly Consumer Warranty Act (California Civil Code § 1794): 

1. The actual damages suffered: $22,630.80 plus tax, license, registration and 
other official fees and incidental damages; 
2. Civil Penalty of 2 times the actual damages in a minimum amount of 
$45,26 1 .60; 
3. 	 Attorney's fees and costs; 
4. 	 Any other relief which the court deems just and proper. 

My client chooses restitution of all amounts paid: 

Deposit: $2.500.00; 

Purchase Payments: $2,944.62; (9 x $327.18) 

Less Proration: $176.22 (Mileage Offset of 1,148 miles) 

Total Refund: $5,268.00 


In addition, my client demands: 

Attorney Fees: $3,000.00 

Mileage Offset of 1,148 miles. Proration calculation as follows: 
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*Mileage Offset of 1,148 miles at the time of first problem. 

Proration calculation as follows: 

($18,461.17 Purchase Price XI,148 miles at time of first problem) I 120,000 miles = 
$176.62. 

The vehicle is not safe to operate and Ford Motor Company owes a contractual 
and statutory duty to my client to address this matter. All of my client's rights and 
remedies are expressly reserved. 

Very truly, 

KHA TCHA TRIAN & ASSOCIATES 


Enclosures 
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RETAIL INSTALLMENT SAL.E CONTRACT - SIMPLE FINANCE CHARGE 

ROS Nu~r "..........:......:.....;.,.. ::...,..:: ...........,"'...;.., Stock Number 
((In! ' 

Buyel Name anCI Address 
(InCluding County and Zip Code) 

,;>'~~' -

yc~.  buy tl'.e vehicle Celow for cash or on credit By signing ltllS COfltract. you choose 10 DUy the 'l6hicle on creoit under the 
ameements 01\ from and back o! this contract. You agree to pay Ihe Credllcr • Selier (sornetimes'we" or ·us'· lI1 this cootracll the Amount Financed and Fma!JC& 
c'i1arge In U. S. funelS according lu the payment schedule ooow. We willligllre your finance charge on ada!ly basis. The Truth-In-Lending DiSdOSures bel()+.' are part 01 thiS contract. 

Odometer V"hIC,El ioen!  Pnmary Use For \'Vhlch Purchased 

FEDERAL TRUTH~IN-LENDING DISCLOSURES 
ANNUAL 

PERCENTAGE 
RATE 

The cOS! 01 
'lOtH' credH as 
a yearly r~t0 

fINANCE 
CHARGE 
The dollar 

art.oun! the 
creOi'wlH 
cost 'you. 

YOUR PAYMEff'" SCHfOOLE Will 8E: 

Amount 
Financed 

The amount of 
credit pro.ided 

to you or 
on "i'our ooha~. 

'j Total of ~--Total Sale 
Payments Price 

The amour! fOU The tctal cost o'

IWIt' have pa,(j alta' your purchase 01'\ 
you have made al:, credit. inc'Uding 

, payments as ;1 'lOur oown 

I 5ch«lu~d , 
I. .. 

!S; l~ 

ITEM!ZATlO~J OF THE AMOUNT FIN~O (Stiw may ~eep part o11he ll1IIounts paid to ottwrs.) 

Total Cash Price 

.. ,................................................................ S 

iC;;::~"',an 7'-;81': Deit9ft:ert De.;~ce ;'!C w!'<)~ patdl, 

~Gj:;{lo,r~al~ 7)"-'eft D$lfrt~~m\ DeViCe de 'hhcm FaKj~ 

SUria:':~ ?mrecti;:<' p~ 'litnt-tl'f pa~d~ 

s ............................._,...... , 
S 
S 
S 
s 
$_ ............""""_...."...,..... '< 

S 
$ 
s 

;:>":1'1 [}Sdb;'i~f '8uyer OrN, 

Te-rm Ex~) 

N/ l\ Mo~ 
PretrWJf:r 

r",' ~; 

Cre':H Ws j(!:'~H;;!:!v !r;tll;!ai":';' i~~F' '" 
"four '~ec:).:-,tJ;', to b:JY (tG,~;: 

and ,;rOOlt illSabdil¥ nsu,«oc,' c·)t oe a 'r :':€ 
CI..d;l a~vai pltJCf.\$S. T/"<l'f wlli not be P'(w,ded .nles, 
SI\I'l a~ .ilgl'W moaV ~e ema cost CrOOif :rIt! '5 
based '01 your ong,nal PoiI)mem schadeie. This 115Ufafl<;e 1'1a, 
001 P<I'y .;~ you owe onll',iS c(nuae: ;t JOv mlii\S ia~ :ayments 
Credit disability insurance: ::Joo.s nco( cover il'ff iflCreasii In your 
payrlle;~: ~ in Itre n~mbe! ottkrJmenlS C1J'~age k" r..'f~Jii flIt; 
jn5'Urar1\.~ _"d C1'<'O!1 J<5mift, 'nsU;3"C€ eMS on ,~;; 
due dale lor the las! pa'fme<ir ilNeS& a diije';;1'Il t';'fm 
ii1$Umnce rS sr,~ aoo~ 

You ace applying lor the credn msurance marked 
,p. aoove, Yoa! SlgnaUJre b<>.Io>H means that YOU agree 

that (1 i You are_001 e,ligiblf fOf iIlsurance If)'O\; ;'ave 
reach.eo your 5:.th birthday, \2) You are eligible lor 

,-", ~ 

s 
$ .. "'"""",, .. ,,' .... "-~--~~"" 

OIS<lt/.lI!y 100urarcCe onty If you are wor'l'.illg for waQes 
or profit 30 hO(;I$ a "'-eek C:' '!lOre on the Effec~ve 
Date. i3l On!v the Primar, 8(j~er IS e!loibie iOI" 
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1, TOlal Ca.h Price 

"':I: 

Total Cash Price J' :,~rClIg;, 5; s 

2, Amounts P~lt! to Pub~c Olffcials 


S ,,_"~.'_,.~_,,_ ,1',: 

S " 

$ 

Totill OffIcial Fees i,41l',r:<,r; vi 

~. AmQunt PlIid tG IMutal'lce C()mpanlK 


4, Smog Certification Of :J ExemptiOl'l Fit> Paid to Slate 


5, Subtotal, 41 


G 3:,:,,:,.':.'9 ~a~ Fa;;:::!:..:. Sea&( 

:QOt\~":" ~'~ Th.;""' D~:~!Hren~ Dit'li!()?: \1c" NDrYn pa.'!' 

f (OPti';:;f;~: T!iBf J~~ej:e;;: Dc,/tce (lo whom ~a\l'lj 

Oct;'::-\dl', SL;?'a.:"~: Pf,:.t~;::-:i:::'" ?~0(hi~'1 ·;\"tc.r.~ p()i~' 

s 
s 

'._,_~_' S 
$, '" 

S 
s, ,,,,,,,, '" ".'",:,:" 
S ' ." ..____.'.' 

$, 

S 
S """""""_--",CWC:.,, 

.., __ ",,-:__ 

$""",.""";""",,.. , 

Application for Optional CrediWnsurance 
Buyel Cp·Suyec Bem 

~/eoil {fisa!)'!"" (8uyer On'y 

Cw:ii! Ille irlS;;i~nO; and ,', J;! 

n:..qtNeC t,~ oot1in credir..Yov: dg.~,st{;r, r:ot 
~te anc :;fe.:H d~~'">i~ty msuta1"?Ce wi~1 ::m a m~Of m;n~ 
~,ediI awovai PfO..,'eSI;· They wi:! net be pro'i\O$d unless yO" 

b'1gn ~nd agr~ t~ pay tile extra C051 Cl~ Iill'! il1s\iral'ce ,$ 
case-:I or, your on;p<li :;ayme"l $!;r~d;Je This !I1sur~C$ may 

c~~~~~~~~~:~~~~~g~t~:~~. i~_;~f~~~;;:X::~:~~t 
pV"1i;Cr wIn the n"m{)ef 1)1 :;ayme',I, CO'>>;;lage f0' credil Ue 
losurao/..$ ana cre.Qii d'~"\bffiti ir~)!'an.~:a ,:':'>11$ 00 me 
QJj£ dale lor :he payrnem lJ~S !,i dMsr"m :~r," 

)( 

0J'1Tl01W. GAP CONTRACT Agap conlrac! (dellt can;;e~,,· 
lioo OOnlr!ICi r, C\Ol rmred iO :ibl.a,n CI1lCit ~d wlil nc, tl~ 
pm\l«!e(l unless yo!; SI9t~ !);lie'/\' ar~j agree 10 pay me e:<:ra 
C~1'ge Ityo. cJ;:lO.~ 10 tlOy ag'l!! CC'1l~t, me Cha~rg;! lS sr.owr: 

OCG!':": 

6. 	 Tot.IOownplfVlJIlIlll 

Vabe Y' """"",',,', """" 

<'iN 

s, 

Insura1lCEl ~ $heW/! abc'.'e 
Yo" are. aoplyirg lor the credit msurance rnarked 
abov". Your Signature below means that tiJ agrfre
that (1) You are no! elinible for Insurance :, you have 
reacheG your 65th birthday. You ate eflgible for 
disabih~t' Insurance only if you are working !or .....ages 
or profit 30 hm.i'$ a week or more on !he Effective 
Date. (3) Or\,y the Pn/nary Buver is e!igible tor 
disabillrj insurance, DISABILITY' fNSURANCE MAY 
NOT COVER CONDITIONS FOR WHrCH YOU HAVE 
SEEN A DOCTOR OR CHIROPRACTOR iN THE 
LAST 6 MONTHS (Reier tcT01al DisabilitieS Not 
Covered" in your policy lor details). 
You want to buy the credit insurance. 

ifi Item 10 of fttt31t~1IOr> of Am<Jum ritUlr~, ~ ycl).; gap="ec\ lor del<l~$ 01\ tM ltm'11 an.j c:m~ ,t of<Mdes lis 
apart Crt ~~is ;;onirat:., 

Term __ .Mos 

Srut.R ASSlS1ED LOUl 
:lUYER 114:( 8C ~eo TO !l\.EOO£ SECURITY fOR TIE J)~ AIiD 
ru SE oalJllATED !'-:IIl TIiE '~ ?AVIla41'S ON SOYi' THIS 
RET~ il/S1A!.iI.lEHT SAl.E WIil'~ACT AND 1l1t LOAIt 

S._ 
S ""_~'_'.m~> ~ i !\ .• {Ci 

AUTO BROKER FEE OISCLOSURE 
If this contract reilects the retail sale of a 
new motor vehicle, the sale Is not subject 
to a fee received by an autobroker from us 
unless the following bOl( Is checked: 

~ily~;e m Name of autobroker receiving fee, if 
,C5;3'"06015 ' " s ble: 

~:_·c_n_l:_~_!$_L_J~at__;s_$_n'_0~_'"_·_:~_l:~e_m_c~:D~,,_____________,~~__._j._'_.._.____________~.•_____________~~ 

I wanl to buy a gap

Buyer S.gl1s Xw,
OPTlOHAL sc:RVlCE CONTRACT(S) Yeti WMI tc 
pvrcha~$ lIle sef\lice cootraClI$! wnltiili '),iil~ the following 
compattyflas! rof !i$ ter"l\i! st>:lW" ~!OW lor tile (:ha'gei l>i 
s~cwn ~fl H6rr ~KJL 1M, 1N. arv:~o>' 10 

Moe 

1 M Cor1Pi4frj r----' " 
Term N ,. Mos :;, 

1 N Cl'mP)'r~ '''_~~.____ '''''''' 

Terrr' Mos, (i>' 

:;1";':~' 
,_MiG" 

contract CQnlllms the ent,re agreement between you
Iand us ralahng 10 llIis cararact An~"change 10 II'." 

Icontract must D& in wrlt1ns ana bolh you and we 
must sign it. No oral 

I 
IBuyer SigJ1lS X.. 
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5, SulltQtll, 1 

~ 

P<~:~~~~5;2:(I' ;j~t:~~;·~~/ c 
j \:<I :r:f)!<~,,~,~ ::;~~~~~~~;;';~~::~~~,~::,~~~~~~~;:;~=~S;~;'r~~;;:<j~~;:~~~~:':: 

''"'X-·'" £2, ";:''',;; ~'io:-~+"?"'C&tc f'.;<. :'-~.~~''!~ 	 ::~r% ~t~,;s C,);::,,~,~¥'i1' ,":('r~ 'XW':;dat;~ r; 'C¢'ir~ ?YJ C/~ "J ~~8a~~s~ i~$y it~ :~"',/'d"Je~fY~"~ ~t 

Notice '0 buyer: i1) 00 not sign this agrgemerlt before you read it or if it contains any blank spaces to be filled in. (2) You are entitled to a completely filled 
11"1 copy of this ag;oon;en!. (3) VOIl can prepay the full amount due under this agreemer,t a1 any1im&, (4) If yol.! defMlIt in the performance ot your obligations 

l_~nder this agreement the Ve~!Cle ~y be fepo~~~"~~Jou may be subjet! to sui! and liabHity lor the unpaid indebtedness evidenced by this agrGeIMnt 
if you have 3 c.ompJaill\ ccocarrnng tllis sale, you should tr')' to resolve il with 100 SIllier. 
Complaints ccnce:ning unfair or cl&eptlve prt!Clices or rnelhoos by tile seI,~ may !)E! referred to me ciiy a110100y ~!1e criSU'iCt attorooy, or ell irwIl'Slig3!or lor lhf! O!!partment 
01 Moto! If,,nicOi:S, t;;I an', cambiMtlo1l Ihenoof 
All!!! mfs contract is Slgrnld, lh~ sellef mi~ nol change 1M 1i.'lanCing or payment t.mns llnleSS you agree il1 'lililing 10 til. Change. Yeu DO not have to agree to anv change. 
and ,\!S an unfair Of DeceptIVe practice for Ihl! SQ!jler 10 :t'.ake 3 llofl31111'31 dl3Jl95 

Totll Cash Pnce j, 


2, AlIIOunls Paid to PubliC OfIlcials 


Total OffidaJ Fees \A t;-;~\:t.l~h D) 

3, Amoun! Paid to Insuranco Companies 

4, ,:: Smog ~cation Of ':J Exemption FEW! Paid 10 Slate 

E Manutacwrer 5 R~ba~ 
':,'t f 

F Ome" 

7, Amount Finance<! ,,5 .ess 6) 

'Ss.lIUSSlSTEnlOOi ! ' 

j, iDJ 

,--	 1 
MER YAr aE ~ TO PlEDGE st:CU!ilT'l fOR nl I.OA!i AIIO; ~UTO BROKER FEE DISCLOSURE I 
WIU. BE OOUllAl'EO fOR THE ikSl~ PA~S QlillOl'IlTl!lS !If th,s contract reflects the retail sale of a 
RfiAlIN:STA~IJ.IEI,'7SJ.l£CONTRACUH!)THElCA.\ I; new molor vehicle, the sale is not subject!II to a fee received by an autobroker from us I 

-------"'---.--'NIT' .Iunless the following box is checked: I 
FM~ce c~rge S I Name of Butobroker receiving fee, if I 

Iappl,i£~bte: " , !
! ~)';, f 	 j 

I 

'" (2) I 
1 

(41 j 
i5~ ~ " 'I 

,__ , ,,",,,,,,:,,"--,c;:", .3i I, 

""",,,,,;,,,,,,-,__ 

I 
I 
I 

s~,_~_~"__--',,,,;,";."'_, I 

;"'''''---".'; ( I
j 

"", s__."',,_"_' __. ___"(6) I 
l:;'G:'-~: 

S _,:_~.. _"_:_m !7J I 

I

i8"yer Signs X_ 

Ieo.sUyflf Signs X

NOT COVER CON01TlONS FCRWHICH YOU 
SEEN A DOCTOR OR CH!ROPRACTOR IN 
LAST 6 MONTHS (Refer iC "Tota! Disabililles Not 
Covered" in ',lour pcllC'{ for CE!als) 
You want to buy the 'credit Insurance, 

a part 0' 1M o:>nt'aCt 

Mos" 

I want j,;:, buy a ga

Buyer Signs X 

OPTIONAL SERVICE CONTRACT(5) You wanl 
pUfCIlaSelr,e serviCe COIllract($) wmten wrtl1 :r:e iolJi'l/1r.g 

OPTIONAL GAP CONTflACT A cap conlr!iC1 
~¢(\ <X!(\\Il!Iet) IS !lOt rE!q'JiteO '0 ohum ~(~'::l!! 
PlIW':led "mess YC{J ~gf) t>eiow "PO ag~e lc ;;<I:i \",~ ext'a 
cha~, If yow choose to hc;y" ;;;; ~crllrar;r, t~e cnerg\l IS $hOovrr 

i;; iteQllQ 01 \.... I;err~n ill AmcuN !'.-.ante(! See ywi 
cont'llCi !or de'.e,is Q\'\ the wms a<">d ~oo.l'\S ~ prevldes, 

CC,'llParrJl,es} lor !i1e terml.sl snOWl1 below tor!!1t' t;t\argeiS\ 
$now~ in ~em lK,tl. 1M 11>; 10 

.. ·'·"r··7~,·"·· ...............•.. ,,'. 

,~,,, ....."._~. M{leS 

"""",,__r~___ Mi,es 

1HOW THIS D, This \ 
j c;ontract contains the an;ire agr e;:>menll>eh"een you I 
i aM us fSlatlng to !h,S contrac:' Any.J.)!'lange to ttl'<) I 
1contract must be in wntin9 and both 'IOu and we i 
! milS! sign it No oral changes are Dinding, I' 
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I 1111111111111111_1111
I REGISTRATION CARD VALID FROM: 09/08/2010 TO: 09/10/2011 

MAKE YR MODEL YR 1ST SOLD VLF' CLASS TYPE VEH TYPE LIC LICENSE NUMBER 

FORD 2010 2010 EF 110 11  
BODY TYPE MODEL MP MO VEHICLE ID NUMBER 

4D G RW 1FAHP3FN1A  
TYPE VEHICLE USE DATE ISSUED cC/ALCO DT FEE RECVD PIC STICKER ISSUED 

AUTOMOBILE 09/23/10 19 09/23/10 4  

REGISTERED OWNER AMOUNT PAID 

 $ 300.00 

 AMOUNT DUE AMOUNT RECVD 


$ 300.00 CASH 

CHCK: 3 00 . 0 0 


GLENDALE CRDT : 

CA  


LIENHOLDER 

FORD MOTOR CRDT CO LLC 

260 INTERSTATE N PKWY NW 


ATLANTA 
GA 30339 
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1.1 N C:OLN MERCURY@!?L~!!..Y OUR SEfMGE (Ep[ HOURS; 

www.5tBrautogroup.com 
900 50lJTH BRAND BLVD. GLENDALE, DALiFORNIA 91204 

SERVICE DIRECT: (B1B) 502-1901
B.A.R•• RBi ARD11 ol'l2 

RA. CODE 051:131 (818) 95B..Q977 FAX; (81B] 243-0678 

MONOAY ll-IRU MICAV 
7;00 A.M. TO 6:80 P.M. 


SA1lJADAY 

9:00 A.M. TO 5:00 RM. 


E.RA. # CAD9B201'!1'!331 


ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE 

JOB 1# 2 TOTAL lABOR & PAATS 
.. ------ ... .. M,,'''' .... * _______ ...... ....... .............. .... ..,. __________ "'II .......... __________ ..
~ -~-

SUBLET· .. ··pOII··· ····VENO INV#·lNV.OATE·DESCRIPTION ............. ··· ............ . 
JOB 12 69496 02/25/1115.00 GAS 

TOTAL • SUBlET 
ESTIMATE· - ..•••••••.. _. . ..... -_•....••••••••••••• " -- .. -
CUSTOMER HEREBY ACKNOWLEOOES REC£lVING 

ORIGINAL ESTlHATE OF $0.00 (+TAX)
APPROVED REVISEO ESTIMATE (# 1) OF S18.00 (+TAX) ON 02/25/11 AT 04:09pm
BY MSE8 G1ARIBYAN C(JIf£NTS
TECHNICIAN CERTIFICATION· .. ••• .. •• ... .. .. ... • •• •• ... .. •...... .... . . •••••••• __ 

838 LEONAROO ORTIZ 1491 

TOTALS············ .................................... . ....... ,,'" .•.••..••• 


Ford will be sending you a survey on the work performed TOTAL lABOR. ••••
today, If you are not completely satisfied please call me TOTAl PARTS ....
before sending in your survey. nus IS MY REPORT CARD 

THIS SURVEY IS RETURNED TO TIlE DEALER. 

PLEASE BE CAREFUL WHEN FILLING OUT THE SURVEY. 


160575 
CQLOI\ 

1.148 GRAY/ 

GLENDALE, CA  

J# 1 02FOZO TUNE DEI>T 1 TEClHS):838
CU$T STATES TURNS OVER WILL NOT START TIlolED TO SHOP CHECK 
AND ADVISE 
IDS OIAG PIN POINT TEST P0690 FOUND BLI)f4 FUSE 10 AMP F22 
CIRCUIT CE608 FOUND CHAFF£D WIRE NEER ENGINE BLOCK 
REPAIRED WIRE RETEST OK CLEARED CODE 

JOB I 1 TOTAL ~ & PARTS 0.00 
M~ ___ "'.".,","""""" ___________ M_ ~ ...... ,." .. __________ .. ~ .. __ .. ~ _____ .. 'I' ............. ______ .. _ 

J/I 2+25FOZlW) GAS SHORTAGE TECH($) :838 0.00 
INSTAlL 3 GALS lW) 

INII()IQI;.N().

FOCS771110 

",.. ' -

$iiM f@RlQ) 

TOTAL SUBLET•.. 
TOTAL G.O.G •••• 
TOTAL MISC CHG. 
TOTAL MIst DISC 
TOTAL TAX •••••• 

TOTAL INVOICE $ 

0.00 
___ ...... "'_'" 

18.00 ~~--=":':""..1.J._-!!:..L.. 
"lS.qO 

0.00 
0.00 

18.00 
0.00 
0.00 
3.01)
0.00 

1JLOO 
-S ", 

~i
,(£It 

MERCURY 


'II 

~ 
~ 

I 
J 

1 
! 

! 
~ 

PAGE 1 OF 1 CUSTOMER COPY [ ENO Or INVOICE 1 04:09pm 

FEB 25 2011 


!.~--------------~--------------------------------------------------------------~ 
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SUNRISE FORD 
q!£,;u. !.!"d.<.y~iiy ~a.i c/V(=ni.t':J 

CUSTOMER #: M02230 352344 5500 LANKERSHIM BLVD. 
NORTH HOLLYWOOD, CA 91601 UNIT# M02230 

PHONE: (2131 752-9800
*INVOICE* (818) 752-9000 

FAX: (8181 980-5408 
www.sunrisetord.com 

GLENDALE, CA    
CONT :N/A 

LINE OPCODE TECH TYPE HOURS
A.MIm:·m'.tS:H't:ts.ON.. ······· .......... . 

E.P.A.# CAD961441199 

CAUS~.:.<}E;20 .12650D,D801 D55J D45,DX1, 9350B, 12222A 190 CUST STATES MIL 
>.....C0MES0N.HOQKUPIDS.RUN QUICK TEST, KOEOPASS ,CONTP0171,.KOER 

PASS.RUN IDS DC 

5397 
PAR'lls·t.{"oLoo .··I.iA;80R 0 .. 00 ..•... ·· ••.·'r'OTAL<tI:N'ElA: 

···1620;i;j)2650D,D80;D5Sj.D45;DX1,.9350:S..,.12222A 1 .. 90. CUST' • STATES .MIi.COMES 
ON,HqOK(JPIDS RUl-l .. 9UICK.'r'ES'r'!KOEO.PASS,.CQNT l?0171t K0E!R .PA~S.RUN .IDS 

•• boti;ALtl~READING$.APtiEAR.NQRMAL,8bQIdJl?.· ••FtrELJ?RESS"·GAUGE·.···6SPS!/·ANE'.. ········· 
.f!()LD.§.~Ff.9()I5U'1?:r:C;N~~Y?E!gIPEgF,0:Rf.1p.9wER.RA:LANCE,l&L. CYr,,' S . EQtJp'L. ROAD 

·· •. ·XEST/;vtlilDSOOl:;S;MQ,NX!r(itiFUELTRl:MS;ALL". $TAYW.ITHIN SEEC··.·SliP:NOTICEI)· 
E:RRA'r'I<: .~F . REAj)Il>1G. PINP9IN'TTEST ..§YSTEM, FOUND. AJ:R .. INLET. B00'r'.NOSEATED 
bO:!tliEcti."i.;YiRE::' IN'SiI'ABLBObT··•.•A:ND·.l~E:::'fEST,AtL·.··1?±OOO;.RE.:.R01ID. ·TEST,ALt·OKAT 

·······sJ.;02MlsenRlWABi:r..ltii&)····· .... 

. . "..'·":l?C~.;l?ARti1~~I~6~r" .•.• 
. CLAIM TYPE: 

..... ···············A.U!I'R:'odos.;·.·/···· 

B PERFORM MULTI-POINT INSPECTION (2-11) 
bAtisg:!16i~aiSEi1:T:t:RESTOEAC'I'SEBC .3 :2PS I . FRONT .' AND REAR. 

99P PERFORM MULTI-POINT INSPECTION ) ................. •.•.•• ;z193:W9:5.0l.dO"· ........ ... .' ... >i 

1618 SET TIRES TO FACT 


WE APPRECIATE YOUR BUSINESS 


THANK YOU FOR BRINGING YOUR VEHICLE TO THE 

. VALLEY'S awwrv SI!fIVI(2 CENTER. 

WE ALSO KAVE NEW AND USEO FOIIOS.
NEW LIGHT. MEDIUM AND. HEAVY DUTY TRUCKS. 

IS OPEN 
.M .• 7:00 P.M. 

A.M.• 5:00 P.M. 

STOP IY AND SEE US FOR YOUR REGULAR SI!fIVI(2

MAINTENANCE. 


THIS IS YOUR RECEIPT AND CLAIM CHECK. ALL PARTS 

INSTALLED ARE NEW UNlESS SPECIFIED OTHEllWlSE. 


SPEC 32PSI FRONT AND REAR. 


C 
NOTICE TO CONSUMER:"DE$CRII{flOff 

I acknowledge notice and oral approval of any additional 
customer or warranty work performed and/or increase in the I-:-LA_B~O~R~A~M~O~U...,N...,T___I-________ 
original estimate price; additionally I acknowledge receipt of PARTS AMOUNT 
additional consumer warranty and service information contained I--::G-:-A"::"S•...,O::I:--L.--:L-:-U~B::-E---\-------- 
in the Parts & Service Warranty Disclaimer. 

SUBLET AMOUNT 

AUTHORIZED MISC. CHARGES/ADJ. 
ORIGINAL REVISED 
ESTIMATE $ _____ ESTIMATE $__...__ r-:-TO::T:-:A...,L:-:,C::H--:A~R-:-G:-::E~S__-t-_________ 

LESS INSURANCE 
CUSTOMER SIGNATURE 

SALES TAX 

x PLEASE PAY 
Notice to Consumer: Please read important information on back. THIS AMOUNT ................ . 

!:=:~G:= :'!:tJ;!tooo:ar:''-!,kn::;..tG':-!~!~ :~:;m!:,~~~~an::,=,v!.~c:!:K!,:.::: ~~~~~~Iih:b."":::':"':oic=::·e::r:~=It;ae!:':': ~-:~~o~~~-: r.;::'=:::1~~=·~:::~·9'-:!,~:ruti p.~~~:.::..~~~!~ 
P"t1ou"~,, f«m\ ,oomPO"lIIlI'It __. Wh«o ytliLl ~. 'fOUl' CM. _ """*' tatum UM oomponotnta. to you ",pon ~.Ift. UMd I)"" an" GtHtIpoI1l1f1lti eoMb'I .;:hnm....... M(,tWll'l Ig Ihe Stet. of Califotrllotl 10 caw.. e.ncar flAd birttl o.t.e18 Of oth.. reP'od\.tct_ h.rm. To ~ '1'01,1 .~ wtt.rt 

~~~=:7:.=r..J:"~ril6Slnill·c:!,::-%~~: =m.~·~:~=rFo~~: .=='~!l="';;D=. ~:=-:.r~=:J£~~.nd "I fdow ell ~in~",. ~intnota PfOP'" v_ aM _In,-ru. of_tar wtUdMMd .-bleW 

CUSTOMER COPY 

PE13-003 000748LCPV

http:r~=:J�~~.nd
http:www.sunrisetord.com


SUNRISE FORD 
Cf,u;",u !.f"l'7J~iiy cH<U. .;;;lltluuW'::j 

CUSTOMER #: M02230 352344 5500 LANKERSHIM BLVD. 
NORTH HOLLYWOOD, CA 91601 UNIT# M02230 

PHONE: (213) 752-9800 *INVOICE* (8181 752-9000 
FAX: (8181980-5408 
www.sunriseford.com 

F .I.N. 95-3411682GLENDALE, CA  PAGE ·2 BAR REG# ARD72998 
HOME  CONT:N/A 
BUS: CELL: 

E.P.A.# CAD981441199 

OHN FISCHER 
E· MILEAGE IN1QU:r;· 

17:00 09MARll 89 50 CASH 09MAR11 
OPTIONS: STK:M02230 1) OA#230-274-446 

14:10 09MAR11 16:46 09MAR11 
LINE OPCODE TECH TYPE HOURS LIST TOTAL 
CAt1Sg~::~C {V:;\~ :<;:'" :<:::::: 

69H HORIZON RENTAL CAR 
SS9 WE94 .O~OO . 

O. 0 LABOR: 

**************************************************** 

CAUSE: 
.·.·.i·U·GBA"r't aAmR¥.cHBCKGOOD 

999 W95 0.00 
PART.S: .. ....... 0 .OOI:J.iliOR.: ·0:00 OTHER: TOTAI.,LINE. D~· 

*****~'\Io:***,*'******~*:************<******* *************. 
E** CHECKED AND OK 
dAUSS:~;~::.:·· . 

GBK CHECKED
·····(i< .,. ·99.. 9··· 

o 

**************************************************** 
FW*eHEcKBD ·.,ANrj\oK··· ... 
CAUSE: 
. ··G'l'IR.:f!lCHECKEDAND OK 

0.0W95 
··LABOR~ OTHER: 0.00 TO'I'AtLINE F.: 

CUSTOMER COpy 

PE13-003 000749LCPV

http:www.sunriseford.com


5397 
PARTS: 

OUR SERVICE CEI'iTER IS OPEN 
MONDAY THRU FRIDAY: 7:00 A.M. 7:00 P..... 

SATURDAY AND SUNDAY; 8;00 A.M.' 5;00 P.M. 
TRUCK HOURS 

MONDAY THAU FRIDAY; 7;00 A.M.• 7;00 P.M. 
SATURDAY: 8:00 A.M. " 5:00 P.M. 

STOP BY AND SEE US FOIl YOUR REGULAR SERVICE 
MAIN'nNANCE. 

In the Parts & Service Warranty Disclaimer. 

AUTHORIZED 
REVISED 
ESTIMATE $ 

SUNRISE FORD 
rw;..."", !~~~ .}fa,4 .;;;;:;Ilit&anb':1 

CUSTOMER #: M02230 354556 5500 LANKERSHIM BLVD. 
NORTH HOLLYWOOD, CA 91601 UNIT# M02230 PHONE: (2131 752-9800

"'INVOICE'" (8181 752-9000 
~ FAX: (8181980-5408 
~ www.sunriseford.com 

F.I.N. 95·3411682GLENDALE, CA    
CONT:N/A E.P.A.# CAD981441199 

LINE OPCODE TECH TYPE LIST 
kC/S'THAT ,THEENGI.N.E 

NET TOTAL 

HISTORY 
CAUSE:. 29?(} SEE I...1NEC/CONtt' dOtiE P2112 

S102 MISC DRIVEABILITY 
. • ".2%93 'w§s.Ji}()p< .•.., , 

2970 SEE L..r~ES:f.SqN,'l:',."S9l)E, P?}1.2 .,. ,. ,.> .. ,.",<... , , .... ", .............,.< ..<,.".,>,,<>..,... , ".,.>...... , . 

,** '*: *".*.**~"~'*~. ,~'i!<.J'r**~:kJ'r****",.*t~*""*•.*.****>*#t""***,,,!.**,*** ...,


B PERFORM MULTI POINT INSPECTION (2-11) 

AUTH CQDE: 

2970 SET TIRES TO F~CTSPEC,32PSI FRONT AND REAR. 
,. '..'•. ··*~**,i~!1\'*,~*~~¥*W:~~~,~j·¥#~¥~~'~i<*.Ji~~i!'**~~jj;~¥¥t***roo#~i:¥· . 

C C/S THAT THE ENGINE HESITATES ON ACCELERATION 
CAUSE::2§75TSS[Of2±;';;6.60busi,tiS¥j\;T,ESHES[TATE.sANDIDLE<·· 

ERRATIC T
. DATE ) ,> '» )« «<. U· > < 'Y'.·.'·){.·.


S102 MISC DRIVEABILITY 
,.. 21.93··.'W95<O]60U·.>· 

···PAR'l'#:CO't.1N$@}
1 8S4Z*9E926*B THROTTLE 

.... 

WE APPRECIATE YOUR BUSINESS NOTICE TO CONSUMER: 
I acknow!edge notice and oral approval of any additionalTHANK YOU FOR BRINGING YOUR VEHICLE TO THE 


VALLEY'S QUALITY SERVICE CENTER. 
 customer or warranty work performed and/or increase 
original estimate price; additionally I acknowledge receipt of 

WE ALSO HAVE NEW AM) USED FORDS." 

NEW LIGHT, MEDIUM AND HEAVY DUTY TRUC~S. 
 additional consumer warranty and service information contained I---::--:-=~~'::-:=-=-----+--------

cAlJSE; ·'>297.Q>SE't':I'riEsxttJ;i'J\CTSPBC/321?SIFRONT•• ', ••ANb··.,·REAR•••...•.. , 
99P PERFORM MULTI-POINT INSPECTION (2 11 . .... 2193W~i5b;·Q,bi'··· ...... . .... . ......... . 

FC: PART#: COUNT 
CLAIM TYPE<: 

in the I-::~==--:-:-:~::-:::-__-+_________ 

PE13-003 000750LCPV

http:PAR'l'#:CO't.1N
http:www.sunriseford.com


CONT:N/A 

LINE OPCODE TECH 
.AUTH>CO!OE~.· .. 

LIST 

E.P.A.# CAD981441199 

NET TOTAL 

SUNRISE FORD 
~u; !ltz1£:JUiy Jt(ll d1t{UlJ'l.it~ 

CUSTOMER #: M02230 354556 5500 LANKERSHIM BLVD. 
NORTH HOLLYWOOD, CA 91601UNIT# M02230 

PHONE: (2131 752·9800*INVOICE* (8181 752·9000 
FAX: (818)980.5408 
www.sunriseford.com 

F.I.N. 95·3411682GLENDALE, CA  PAGE 2 
BAR REG# ARD72998

 

5397 
PARTS: ·.0.00 ·f.A:Boii8/······ ··>0.00 ·····>6'taER: 

**************************************************** 

2 9 75 TSB 10.-21~.6::tQ2106A;O,60idti$WSl'}\c':Jtl1lSijES:ttttAW~S(~tPLE/· 
ERRATIC,PERFORM
05/1.9/2016) •.... . 

D* ·""·HORIZON RENTAL. CM 
CAUSE: 


69H HORIZONRENTABCA.If. 
999 W95 0.00 (N/C) .. 

PARTS: 0 .OOl::..ABOR( .. . ()LOO><O'I'HER:. >:o~.od···· 

PARTS: 

AND OK 
W.9S·····oJoO·.····.···· tN/C) 

0.00 

**************************************************** 
F.* * CHECl<E:D<ANDOK· 
CAUSE: 

.. GBKCHECKED mDUC);K) ? 
999 W95 0.00 (N:!C)

PARTst· ;00 ~R\{H ····:······.6joo ..... OTHER:) ··>o.60TOTAt·.LINEF: <oLoa.·.· 

**·~·t·~***~¥#~'" ,...*¥....'1l:*** ****"&¥.*.~·ft .\li •.*..*~~¥.'Af¥~~¥#¥**~~;rr**,#> .•.•...... 
G** CHECKED AND OK 
CAUSE:.. .2.970 /cx;~SE'tW2P 

GTIRE CHECKED AND 
999 ······W9S} 

NOTICE TO CONSUMER: 
I acknowledge notice and oral apprDval of any additional p~~=-~THANK YOU FOR BRINGING YOUR vatIClE TO THE 

VALLEY'S QUALITY SERVIce CI!NTCR. customer or warranty work performed andlor increase in the I-::~=--:-:-':'::":"=~__+-_________ 
original estimate price: additionally I acknowledge receipt of

WE ALSO HAVE NEW ANO USED FORD4I.· 
NEW LIGHT, MeDIUM AND HEAVY DUTY TRUCKS. 

OUR SERVICE CENTER IS OPEN 
MONDAY THRU FRIDAY: 7:00 A.M.· 7;00 P.M. 

SATURDAY AND SUNDAY: 8:00 A.M. - 5:00 P.M. 
TRUCK HOURS 

MONDAY TH~U FRIDAY: 7:00 A.M. - 7:00 P.M. 
SATURDAY: 8:00 A.M.• 5:00 P.M. 

STOP BY ANO SEE US FOR YOUR REGULAR SERVice 
MAIHTENANCI!. 

additional consumer warranty and service information contained 1-:~--:'~~:-:----1I---------
in the Parts & Service Warranty Disclaimer. 

AUTHORIZED 
REVISED 
ESTIMATE $ 

PE13-003 000751LCPV
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SUNRISE FORD 
"W£.vu £1"UyWJ; Jfru dV1£a1w,:,/ 

CUSTOMER #: M02230 354556 5500 LANKERSHIM BLVD. 
NORTH HOLLYWOOD, CA 91601 UNIT# M02230 

PHONE: (213) 752-9800 * INVOICE * (818\752-9000
~ &~ FAX: (818) 980-5408 
~t'J!J'P www.sunriseford.com 

GLENDALE, CA   
CONT:N/A E.P.A.# CAD981441199 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
2970·'· CK/SET>!f'./P32P$]</· . 

**************************************************** 

WE APPREClA TE YOUR BUSINESS 

rHANK YOU FOR BRINGING YOUR IIEHICU: TO rHE 
VALLEY'S OUALITY SERVICE CENTER. 

OUR SERVICE CENTER IS OPEN 
MONDAY THAU FRIDAY: 7:00 A.M.• 7:00 P.M. 

SATURDAY AND SUNDAY: 8:00 AM. 5:00 P.M. 
TRUCK HOURS 

MONDAY THRU FRIDAY: 7:00 A.M.• 7:00 P.M. 
SATURDAY: 8:00 A.M.• 5:00 P.M. 

STOP 8Y AND SEE US FOR YOUR REGULAR SERVICE 
MAINTENANCE. 

NOTICE TO CONSUMER: 
I acknowledge notice and oral approl/al of any additional 

in the Parts 8< SarI/ice Warranty Disclaimer. 

AUTHORIZED 
REVISED 
ESTIMATE $ 

customer or warranty work performed and/or increase in the t--;:::-;;:;:~~:::::;:;;::---+-----..l:!...:..!~--
original estimate price; additionally I acknowledge receipt ofWE ALSO HAvt: NEW AND USED FORDS.' 

NEW 'IGHT. MEDIUM AND HEAVY DUTY TRUCKS. additional consumer warranty and serl/ice information contained t-::::'7::-::::--:-:-::::::-----I-----'\,L.,..l:!..l!L..-

PE13-003 000752LCPV

http:www.sunriseford.com


SUNRISE FORD 
<1U~~ [1'9'1.l1:J ",--!.feu ,,;;lI/!.t:.atL"::J 

CUS~OMER #: M02230 356074 5500 LANKERSHIM BLVD. 
NORTH HOLLYWOOD, CA 91601 UNIT# M02230 

PHONE: 1213) 752·9800*INVOICE* (8181 752·9000 
Aiiiiitt&\ FAX: (8181 980-5408 

 ~ www.sunriseford.com 
F.I.N.95-3411682GLENDALE, CA  PAGE 1 

BAR REG# ARD72998
 CONT:N/A SERVICE ADVISOR: E.P.A.# CAD981441199 

BUS: CELL: 4016 ANTHONY BARNER 
VIN ..... LICENSE MILEAGE INI OUT 

STERLING G 10 FORD F,)(,~IS IFAHP3FNIAW  4871/4875 ITS97S 
P:ROMISfQ PO NO. RATE PAYMENT INV;QATE. .......... . 

08SEPI0 Dr 12: 00 21MAYll 89.5fl CASH 
•. .R:O~OP.~ED ········1.< ·gt.:AflV •••••....•••••.•• OPTIONS: STK: M0223 0 1) OA#230 - 2 74 -4 46 

13:48 20MAY11 11:54 23MAY11 

23MAY11 

LINE OPCODE TECH TYPF. HOURS LIST NET TOTAL 

FC: PART#: 
CLAtMTYEE: 
AUTH CODE: 

.. 275.9 .••···•···· 
PARTS:. 0.00 TOTAL LINE A: 0.00 

'. . ................
A.' CO$'tOM~STA'tE:$<cHECK>E;MGJN:Et't:Glf't· ON ·.. AND ·VEHICLE STALLS 
CAUSE.: 4.~75 .12659l),l)?9,D81,D45,DX1/M~TIME 180 EEC TEST FOUND CODE 

··>P2004/]MRC.STuCKFAt.1LT/PID DATA· DISPIJW AND MONITOR AT IDLE 
FOUND NO INCREASE 

8102 ·MIscrrR!~;tLl.W¥ 
2819 W95 1.80 (N/C) 

. ::L3S4Z""9J559*AACONTROLMY -'-'ENGINE AIR SHUT '. (N/C)« . 

4875 12650D,D80,D81,D45,DX1,M-TIME 1.80 EEC TEST FOUND CODE P2004, 

IMRCS'f'OCKFAtJLT>PIDPAi'A.:t;ifsl?LA.YANlJ"MONITOR AT IDLE FOUND NO 

INCREASED AIR FLOW INTO INTAKE MANIFOLD. CLEARED CODES AND ROAD TEST 

PID.MONITORFOuNbliCMC0M~FOR.[MRC·'I'OOPENf IMRC DOES NOT FUNCTION. 

PI:N1?OIN.T?ST HU,FOUND.VACtJU~ .. SOURCE TO .. SOLENOID ,FOUND SOLENOID INOP . 

.M':':TIME\6 ... TO.REBllACED<IMRC.CONT:ROt.SOEENOID. '.• RE,"SE'!'·· .. KA,M AND RE - TEST 

AFT:E:.R.REPAIR . ROAD .' TEST.AfTER R:E:PAIR - FINAL QUICK EEC TEST TO CLEAR
CODES.' .' .... ..... '. . ..... . . .' . 

**************************************************** 
B .·PERFORM.• MU'L'1'I~P01Nm .'. INSPEeTION • . (2."" 11) 
CAUSE: 4875 TIRE PRESS 35PSI F-R 

99PPERFORNi\iMutTt,;,poimiNSPECTION (2 -·11) 
2819 W95 0.00 (N/C) 

FC: \ PART#: COUNT: 
CLAIM TYPE: 
AUTHCODE: . 
2759 

pAR'ts,O>OotABotf:· . OTHER: . 0.00 TOTAL LINE B: 

"4875'I'rRE: .PRSSS3SPSI. 

**************************************************** 


WE APPRECIATE YOUR BUSINESS NOTICE TO CONSUMER: DESCRIPTION TPTA~S\
I acknowledge notice and oral approval of any additionalTHANK YOU fOR BRINGING YOUR VEHICU! TO llIIl LABOR AMOUNT customer or warranty work performed and/or increase in the 
original estimate price; additionally I acknowledge receipt of 

VALlEY'S QUALITY SEIIVJCE CEl!lTER. 

PARTS AMOUNT WE ALSO H4VE NEW AND USED fORDS. additional consumer warranty and service information contained 
in the Parts & Service Warranty Disclaimer. 

NEW LIGHT, MEDIUM AND HEAVY DUTY TRUCKS. GAS, OIL, LUBE 
OU~ SERVICE CENTER IS OPEN 


MONDAY THRU FRIDAY. 1:00 A.M. - 1:00 P.M. 
 SUBLET AMOUNT 

SATURDAY AND SUNDAY: 8:00 A.M. - 5:00 P.M. 


TRUCK HOURS 
 AUTHORIZED MISC. CHARGES/ADJ. 
MONDAY THRU FRIDAY: 1:00 A.M. - 1:00 P.M. ORIGINAL REVISED 

SATURDAY: 8:00 A.M.• 5:00 P.M. TOTAL CHARGES ESTIMATE $ ESTIMATE $ 
STOP BY AND SEE US fOR YOUR REGUlAII SERVICE LESS INSURANCEMAINTENANCE. CUSTOMER SIGNATURE 

SALES TAX THIS IS YOUR RECEIPT AND CLAIM CHECI(. All PARTS 

INSTALlED ARE NEW UNUSS SPECIfiED OTHERWISE. 
 . ...X PLEASE PAY 

Notice to Consumer: Please read important information on back. THIS AMOUNT ....... ......... 

IWAANIM; MotOf V4ftki•• oon'ain chemiC... leneYif'> 10 m. State of CtU!'orl\iII to Cal.. etnC;t!f end birth d.teou or other '.~Cl~ hflffll. Th..e etl.tl'ucal, ere coot"",d in m~¥ VthlC. COOOlI)O"'OIl Wid '.ptaotom.w'!f1l J)4Irte. v.hte.. Ilvod... WId ptHrl~."d mllafIM 11* to maintPI v.htc:IH 

CUSTOMER COPY 

PE13-003 000753LCPV

http:www.sunriseford.com


SUNRISE FORD 
<l;U~u !.J"l"9~it:J d-faJ. ~1t1£a.lLit'5 

CUSTOMER #: M02230 356074 5500 LANKERSHIM BLVD. 
NORTH HOLLYWOOD. CA 91601UNIT# M02230 

PHONE: (213) 752·9800*INVOICE* {8181 752-9000 
FAX: (818) 980·5408
www.sunriseford.com 

F.I.N.95-3411682 GLENDALE, CA  PAGE 2 
BAR REG# ARD72998

HOME  CONT:N/A E.P.A.# CAD981441199
SERVICE ADVISOR: 4016 ANTHONY BARNER 

LICENSE M1LEAGEINl ()!JT; . ·.<JAG. 

ASH 23 11 
1)OA#230-274-446 

CELL: 
VIN 

PftOM/Sf:D . RATE 

.50 
READY 

13:48 20MAY11 11:54 23MAY11 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
C** . CHECKED '.' ANP>Ot<··· ... 
CAUSE: 4871 BRAKES 5 MM 

···GBKCHECItiID ••·ANb.··· dK. 
2819 W95 0.00 


F¢.·~.~ART#+COoNT: .•. 

CLAIM TYPE: 


2759 
PART:S~ O~ 00 LAl30R: ·0\00 OTHER: 0.00 TOTAL LINE C: 0 •.00 

487 i .BRAKES 5MM 
**************************************************** 

D**CHECKEDAND OK. 
CAUSE: 4871 TIRES 5 32~~S 

GTl:RE·CHECI<EDOO<ok· 
2819 W95 0.00 

.FC: .PARt#;cOtrnT: 
CLAIM TYPE: 

. > AtJTH CODE: 
2759 

PARTS: 0.00 LABOR: o.otr.OTHER: 0.00 TOTAL LINE D: 0.00 

4871 TIRES 53:2NDS 
**************************************************** 

E'I.,t·BATTERY CHECK.GOOD 
CAUSE: 4871 BATTERY 500 CCA 

GBATTBATTERYCHECK GOOD 

2819 W95 0.00 
 (N/C)

FC: l?AR'I'#!COUNT: 

CLAIM TYPE: 

Atn'H···CODE: 
275 

PARTS: 0 (DO ·LA.SoR:O.OO OTHER: 0.00 TOTAL LINE E: 

.AUTHCODE: 

WE APPRECIATE YOUR BUSINESS NOTICE TO CONSUMER: DESCRIPTION TOTALS •• .... 
I acknowledge notice and oral approval of any additionalTHAHl( YOU FOR BRINGING YOUR Vl!HICLE TO THE LABOR AMOUNT customer or warranty work performed and/or increase in the 
original estimate price; additionally I acknowledge receipt of 

VALLEY'S QUALITY Sl!IMCE CIEHTER. 

PARTS AMOUNTWE AUlO HAve NEW AND USEO FORDS.· 
addition~1 consumer warranty and service information contained 
in the Parts &. Service Warranty Disclaimer. 

NEW l,IGHT, MEDIUM ANO HEAVY DUTY TRUCKS. 
GAS, OIL. LUBE 


OUR SERVICE CENTER IS OPEN 

MONDAY THRU FRIDAY: 7:00 A.M•• 7:00 P.M. SUBLET AMOUNT 

SATURDAY AND SUNDAY: 8:00 A.M.• 5.00 P.M. 

TRUCK HOURS 
 AUTHORIZED MISC. CHARGES/ADJ. 

MONDAY THRU FRIDAY: 7:00 A.M. 7:00 P.M. ORIGINAL REVISED
SATURDAY: 8:00 A.M. 5:00 P.M. TOTAL CHARGES 

STOP BY AND SEE US FOR YOUR REGUl.AR SERVICE 

MAINTENANCE. 


ESTIMATE ESTIMATE $ 

CUSTOMER SIGNATURE 

THIS IS YOUR RECEIPT AND ClAIM CHECK. ALL PARTS 
 STAX 

INSTALLED ARE NEW UNlESS SPECIFIED OTHERWISE. 
 X SE PAY 


Notice to Consumer: Please read important information on back. AMOUNT 
 . . ........
d!'
WARNING: Molor ~"'io". cQntul chtllf\ieatt known 10 m. Sle1* fJJ C.~ia toG efNM c~er end birth defitCtlOf om.r '.p"oduct..... h-emL Th... d'llmieall w • .co,."aitla(f in mla\'t ",.rHel. VahlCIe tklodti, III'Id ",.intl.,,4 ~... uMd to mP'thc," venM::MaI]·""'.......,n., 'MI'" ,. ""'••11 .."~-........ ..., ""'_I b • ..,.......,..... "",••" "'''''''. ,iNn .......,.., "." ...... "" ...., ...... ".... "'_~I.......... ~ ' ... ", ...". on. '_'''''M' ,~"•. 'U_. "H". "m•.•,,""up _'. _.~ '.._. ""... '"' 

~1Wt!.;:ut..t.. """1(:4 'fo)l,jl ".... WIlt flturn IoINd CO!TII>Q"~~ ~ upon r~u.lt. UHd jMtt' .m.'f ¢OII'Ipor • ."t, w.,~'" Ch.."oeaia ItnDIM' to ttl. Slar, of C e."u• ."d "ttl ~tilt. Q' oth., '.DtodU"etove "_tn. To miftIrnjze \"011 _*POW" -...from etlrnponllf'll we... WhfWI vou 1:>11. yo;'! ....omw. to, ''''.. 

=~~~::,,==r.'!.t:h~'kln,.:~H:J::~:~,; ~o: l21m~·;,d=j°Fc";;"~: ;;~':~I:o: v,;:;o'::::! m':;~:Y=-::;:~:;5~::,tnd 4) ~II'.........fu,,,etli,..r In~ohon••.m"~ 10 .1O~ II" ~d --,.-~~ qf mo1I1r ~• .n4 wnIdt 
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CUSTOMER #: M02230 356074 
UNIT# M02230 

*INVOICE* 

SUNRISE FORD 

<1U~"" !.lnlE.f}~i1;} cJtaJ. ':;:::11.1.<:an.U':'I 

5500 LANKERSHIM BLVD. 
NORTH HOLLYWOOD, CA 91601 

PHONE; 12131 752-9800 
1818)752-9000

FAX: 18181 980-5408 

www.5unriseford.com 

F.I.N.95-3411682 GLENDALE, CA  PAGE 3 
BAR REG# ARD72998

 CONT:NjA E.P.A.# CAD981441199
SERVICE ADVISOR: BUS: CELL: 4016 ANTHONY BARNER 

STERLING ( 1 o FORD FOCUS 

. ·1··· .. VIN 

1FAHP3FNIA  

LICENSE MILEAGE IN/OUT· 

RATE PAYMENT INV.DATE· 

nRSEPIO Dr 12:0021MAY11 89.50 CASH 21MAYl1 
--..;;.;.·~·••.::.R~,O:.:.:.;·,.~OP::;.::.E::::N=EV~.··.·~\+I.;....·~··.;....·.;;l.·R;::.E:.:A=:;Dy,;..·._.;.......·..., OPTIONS: STK:M02230 1) OA#230 274-446 

13:48 20MAYl1 Q1:54 23MAY11 
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 


4871 BAT't'ERYSOOCClf 
**************************************************** 

WE APPRECIATE YOUR BUS_SS NOTICE TO CONSUMER; DESCRIPTrON TOTALS 

iru::ll,usng bUt not Ilrn~d w r""tI. wi latt~.... brat••, \Nh., you MrVIo•• ~trt Of "*"tM ymor mil b. "poNd to liat.c d'I4lm.eal. con1.",-.d In I,IMd olt, wow M'!O f.ptecMneltt fluid., !\lint •• 01'--. 0'_, U'UQlUP PMI', unaln r.,,~, paul. .,~ 

1ltANK YOU FOIl _ YOUR VEHIClE TO THE 
VAUEY'S QUALITY SERVICE CENTER. 

WE ALSO HAVE PEW AND USEO FOIIOS.
NEW LIGHT. MEDIUM ANO HEAVY OUTY TRUCKS. 

OUR SERVICE CENTER IS OPEN 
MONOAY THRu FRIDAY: 7:00 A.M.• 7:00 P.M. 

SATURDAY AND SUNDAY: 8:00 A.M. 5:00 P.M. 
TRUCK HOURS 

MONDAY THRU FRIDAY: 7:00 A.M.. 7:00 P.M. 
SATURDAY; 8;00 A.M.• 5:00 P.M. 

I acknowledge notice and oral approval of any additional 
customer or warranty work performed and/or increase in the 
original estimate price; additionally I acknowledge receipt of 
additional consumer warranty and service information contained 
in the Parts & Service Warranty Disclaimer. 

AUTHORIZED 
ORIGINAL REVISED 
ESTIMATE $ ESTIMATE $ 

LABOR AMOUNT 

PARTS AMOUNT 

GAS. OIL. LUBE 

SUBLET AMOUNT 

MISC. CHARGES/ADJ. 

TOTAL CHARGES 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

STOP BY AND SEE US FOIl YOUR REGULAR SERVICE 
MAlNTl!HANCE. CUSTOMER SIGNATURE 

LESS INSURANCE 0.00 
THIS IS YOUR RECEIPT AND CLAIM CHECK. All. PARTS 
INSTAlLEO ARE PEW UNLESS SPECIFIED OTHERWISE. 

Notice to Consumer: Please read Ir-- Mow ............... -- ""..... to~'.•~'" o'._~""m~ .

X 
important information on back. 
...... .,..",,, ~d ,.", ........ cu.. ,-""..~ "'''':.'~ .......~ ". _ ...... ~ m", -.~ .0"'.

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

..."'.. ~. ,..,_..............,. ""...........

a 

0>
..... m.t"~••..., 

00 

00.·t. "'.,,,... _ .... 
find wh••l bliianc;¥19 ~a. cer 'fO\J 

~vl~.. "um oomponent WNr. wtwln l'Ol.I ~ yoO)r 0., we """" return utled ~ompon.,tI to you IIPOt! r.qu.... VMd ptrt• .,.'" cornpon~~ 1iI.;m\P"! ~.'" known to 1ha SUII 01 C.mor".. to ctiUlIII eenc., «1<1 birth 4ot.clt: ttl ott!.. tlpro"'ctivo h.m. To ,,*,1mI_ 'I"U -1Iff"O- ........ 

:~"~'n::7~~.J::.=;.::~~~tlt65ln:~;:;::::'s.-;~= ii;,m~':r,d~~t~~:W=N:,.!:'ti,!),,:; 'I:oV;t)t;:,~ rr;::=:.r~-:=~::s.~!;.,."d 41 follow" INnufae;",tw. 1n.tnlc:tWma ~ktjtoi to PITI,.., u.. _"d _1n~1W'. iff_tin m".~a w"l~ 
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i NORMANiAYLOR i 

425 WEST BROADWAY 

RONALD S HOUSMAN 
NORMAN F. TAYLOR 

SUITE 220 

TAREK H. ZOHDY GLENDALE. CA 91204 
TEL (81B) 244-3905 
FPY.. (81S) 244-6052 

WWoN. flormafltaylor .com 

N 
f-v 

NOTICE OF LIEN 


Re:  vs. Ford Motor Company, et al. 

TO ALL PARTIES AND THEIR ATTORNEYS OF RECORD: 

PLEASE TAKE NOTICE that Norman Taylor & Associates gives notice of a contractual 
lien for attorney fees against ANY recovery in this action by plaintiff . 
Pursuant to California law, this lien is a priority lien. 

This Notice of Lien is filed pursuant to Hansen vs. Jacobsen, (1986) 186 Cal. App. 3d 
350, 356-357, which provides that filing a Notice of Lien in a pending action is a proper method 
to give notice of the lien to all parties and their attorneys. 

Any party or attorney for that party who, with knowledge of the lien (whether filed or 
not), distributes any funds to Plaintiff without first satisfying this lien may be held personally 
liable under theories including common counts, conversion, breach of fiduciary duty, etc. for 
the amount due under the lien pursuant to Siciliano VS. Fireman's Fund Insurance Co., (1976) 
62 Cal. App. 3d 745, 750-751, Kaiser Foundation Health Plan, Inc. VS. Aguiluz, (1996) 47 Cal. 
App. 4th 302, and Miller VS. Rau, (1963) 216 Cal. App. 2d 68. 

Very truly yours, 

Norman Taylor & Associates 
A Professional Law Corporation ...---- -/ 
By: 'c-""?". 

Norman F. Ta 
.t. 

NFT/mb 
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NORMANiAYLOR 

NORMAN F. TAYLOR 425 WEST BROADWAY 
RONALD S. HOUSMAN SUITE 220 
TAREK H.lOHDY GLENDALE. CA 91204 

TEL (818) 244-3905 
FAX (818) 244-6052 

www.normantayloLcom 

August 12, 2011 

Consumer Affairs Department 

Ford Motor Company 

Chris Buss, Esq. 

Consumer Affairs-litigation Prevention Dept. 

P.O. Box 6248 
Dearborn, MI 48121-6248 

Re:  vs. Ford Motor Company. et al. 
Vehicle: 2011 Ford Focus 
VIN: BVV190607 

Dear Ford Motor Company: 

Please be advised that Norman Taylor & Associates represent the interests of  
 concerning her 2011 Ford Focus. In accordance with the Magnuson-Moss Warranty 

Act, 15 U.S.C.2310, you are hereby notified that my client is revoking acceptance of this 
vehicle. My client has directed me to demand cancellation of all contracts related to or 
concerning the purchase of the subject vehicle and the return of all monies paid toward the 
subject vehicle, including any amounts paid or payable, down payment, trade in value, and 
incidental and consequential damages. 

Pursuant to the Magnuson-Moss Warranty Act, 15 U.S.C. 2310 and in accordance with 
the Song-Beverly Consumer Warranty Act, California Civil Code Section 1790 et seq., and in 
accordance with Civ. Code § 1794(e), Diana Gutierrez hereby requests that you comply with 
Civ. Code § 1793.2(d)(2), based on the following facts: 

1. 	 The vehicle was purchased new on November 27,2010 from Sunrise Ford in the City of 
Fontana, California. The vehicle came with a warranty as defined in the Act. 

2. 	 The vehicle is not fit for the ordinary purposes for which it was sold, and has exhibited 
substantial nonconformities that have required repeated warranty repairs. The 
nonconformities include but are not necessarily limited to: 

The engine has continually lacked power and all efforts to correct the condition and the 
numerous other engine problems have failed. 

Defective Engine/Engine Control Systems 

Summary of Repairs: 

• 	 Check and advise. Check engine light is on. Felt a lack of power. Diagnostic test EEC 
system code P0171 perform pinpoint test access DCl monitor and record diagnosis and 
found fuel trims at 25% contact ford tech hotline diagnostic check for vacuum leaks no 
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 VS. Ford Motor Company, et al. 
August 12, 2011 
Page 2 

leaks found advise to drain fuel tank and refill with known 870ctane fuel customer to pick 
up vehicle and refill with 87 octane fuel no repairs performed at this time. 

• 	 Engine fan excessively loud. Can hear over radio. Diagnostic inspect and road test 
vehicle turn fan manually found engine fan normal operation at this time. 

• 	 Check engine light is on. Came on Sunday @ 5:30 PM, after fueling. Diagnostic 1.00 
test EEC system codes P0171 perform pinpoint t5est access DCl monitor and found 
MAF sensor voltage at 0.41V low perform inspect and remove MAF sensor diagnosis 
and found debris stuck in MAF sensor clean MAF sensor and retest no voltage at 0.71V 
retest and road test system normal operation. 

• 	 Intermittently when starting vehicle hears a belt squeal. Verified concern. Contact 10 
104703679. Checked TSB's and SSM's customer can not leave vehicle, will return so 
we may further inspect. 

• 	 Today when starting vehicle after work, started vehicle. Went to remove hand brake and 
noticed vehicle had shut off. Heard a buzzing type computer noise and then heard 
vehicle restart again on its own. Only acted up once. Could not verify repair. Vehicle 
starts properly at this time. 

• 	 After up shifting into 2nd gear, light throttle and light acceleration, will hear belt chirp on 
acceleration and rattles from under vehicle. Serpentine belt tensioner inspect vehicle as 
to verify concern after inspection found serpentine belt tensioner bouncing excessive 
and causing noisy operation replace tensioner as to correct noisy operation. 

• 	 While driving feels a lack of power on acceleration. All gears above second gear. 
Diagnostic test EEC system no codes in system fuel trims 2% fuel pressure 39PSI run 
oasis no messages found pertaining to concern road test vehicle 10 miles system 
normal operation at this time. 

• 	 CIS vehicle has rattle noise between 1st 2nd and 3rd gear acceleration, vehicle also has 
lack of power, check and advise. Road test vehicle with customer, verified concern 
when verified noise customer was lugging engine. 

• 	 CIS loud popping noise at idle, possible idler pulley, fan belt squeaks at times. Check 
and advise. Noise is normal from engine. 

Four (4) attempts were made to correct these defects to no avail. 

3. 	 A reasonable opportunity to repair these non-conformities has taken place either directly 
or through agents. These nonconformities substantially impair the use, value and safety 
of trlis vehicle to Diana Gutierrez. 
Our client is entitled to full restitution under California Civ. Code § 1793.2(d)(2) and Civ. 

Code § 1794 as well as under the Magnuson Moss Warranty Act 15 U.S.C. 2310 et seq., to 
date, as follows: 

Actual Damages to Date 
1. 	 Amount Paid & Payable $30,929.50 
2. 	 DMV Registration $ TBD 
3. 	 Car Rental Expense $ TBD 
4. 	 Towing Expense $ TBD 
5. 	 Repair Expense $ TBD 
6. 	 Add-on Expense $ TBD 
Actual Damages $30,929.50 
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 VS. Ford Motor Company, et al. 
August 12, 2011 
Page 3 

Our client will seek a civil penalty of twice the amount of their actual damages. 

Civil Penalty ................................................................................... $61,859.00. 


Accordingly, at trial, the damages sought will be approximately $92,788.50. 

In addition, our client is entitled to attorney fees, costs, and expenses as provided in the 
statute. However, in the spirit of compromise and in the interest of settlement, Diana Gutierrez 
hereby makes an offer to settle for $30,929.50 in actual damages, plus $3,000.00 in attorney's 
fees, costs, and expenses. The vehicle will be returned to Sunrise Ford. 

Once you have made the opportunity to review this matter, please advise us as to 
whether you wish to discuss settlement or defend. Please respond to this settlement demand 
no later than 30 days from the above date. Please do not communicate directly with our client 
with regard to this matter, and forward all communications to this office. 

Very truly yours, 

NORMAN TAYLOR & ASSOCIATES 
A Professional Law Corporation 

~/~
By' 	 /;? /~ /

• ,.. ... '-' ,?, -" 

NFT/mb 
Enclosures: 	 Purchase Agreement 

Dept. of Motor Vehicle Registration 
Repair Orders 

cc:  
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SUNRISE FORD 
CUS'!'OMER It: FB1l60 141S]:, wl/IIII!!.'!/:!!ne"
UNIT# FB1l60 

qll;,,~, !.i,J."9til;i dI.u. ,,::,'M~.,ACCOUNTING 
16005 VALLEY BLVI),

PO BOX 2469 (92334) 
fON rANA, CA 92335 

 FONTANl\, CA   
BAR II ARD214058 EPA a Cf\1~66013T :N/A 

SERVICE ADVISOR' 
MAKF/MODEL -. """VIN LICENSE MILr:AG~ IN/ OUi TAG 

__'9"" .... -- .. 

STERI..ING ( 11 I:"ORD FOCUS lFAlIP3FNBB  120/12n tT'1?O 
DEl. DATF PROD, DATI: WAAH.EXP. '. PROMISED POND. RATE PAYMENT .. ._, 

27NOV10 Dr 08:00 131).8C10 0.00 CASH 
OPTIONS. 

INV. DATE .. ' 

30NOVIO 

.- '. 

,--

L: 292 CarolYn Ad1'lm£ 

RO.OPENED READY STK:FB1160 DLR:71G152 

29NOVIO 30NOVIO -,. '" 

LINF. OPCaDE TECH TYPE ALHRS S/HRS COST SALE COMP LIST NET TOTAL 
A LEFer l"RONT DOOR CHIPPED PANEL lSDGR DAMAGED OVER ONE INCH UP TO AND 

INCLUDING THREE INCH LENGTH PER SME 10-34 2/ LOAD lS132/RECEIPT 
00136217/ DELlvr,:f?Y DATE 11/19/10. 

CAUSE! 17.0 00 BODY SHO~ RgPAIRRD LEFT FRONT DOOR PER SME CLAIM 

OSL OU'l'SlDl!! IIAROR 


999 W94 0.00 0.00 0 () n.oo 0.00 
FC: lO:l42 PART#: COUNT: 0 0 TPAR..rs 
CLAIM TYPE: 
AU'l'H CODE: 

o a TLABOR 
SURL REPAIR/REFINISH HJS 524357 


W94 7500 7500 75.00 75.00 

FC: 


VERSION 1 (EMP# 999,30NOV10 16:27): 120 0.00 BODY SHOP REPAIRED 

LEFT FRONT DOOR PRR SME CLAIM 


B AS P'RR YOUR AUTHORIZATION A MULITPOINT lNSPECTION WAS PERFORMED ON 

YOUR VEHICLE. SEE THE A'M'ATCHED SHEE'l' 'l'HAT HAS THE FOLLOWING 

INDICATORS GREBN""GOOD, YELLow",wILr, NEED A'I''l'BNTION IN THE FUTUREs 

& RED-RECOMMEND IMMEDTATE REPAIRS 1\S PER CUST RE 


99P AS PER YOUR AUTHORIZATION A MULITPOINT 

INSPECTION WAS PERFORMED ON YOUR VEHICLE. 

SEE THE ATTATCHED SHEET THAT HAS THR 

FOLLOWING INDICATORS GREEN..GOOD, YELLOW=WILL 

NEED A'l"I'ENTION IN THE FUTURE & RED RECOMMEND 

TMMEDIATE REPA1RS AS PER CUST RE 


999 INC 0.00 0.00 0 0 0.00 0.00 

C** BATTERY CHECKED AND TN GOOD CONOl'I'ION 


GBATT BATTERY CHECKED AND IN GOOD CONDITION 

999 INC 0.00 0.00 a 0 0.00 
 0.00 

DB BRAKE LTNING WEAR CHECKED. BRAKES WEARING OK AT THIS TIM.&;. 

GBK BRAKE LINING WEAR CHECKED. BRAKES WEARING OK 


A'T' THIS TIME. 

999 INC 0.00 0.00 0 0 0.00 
 0.00

E** T1RE TREAD WEAR CI-!I,'CKED. TIRES WEARINC OK AT THIS T':"ME. 
WE APPRECIATE YOUR BUSINl!.tIti 

THANK YOU FOR BRINGING YOUR 

VEHICLE TO HIE INLAND EMPIRES 


QUAun' SeRVICE CENTER, 


WE A,L~EW~I~~~M~~~~S~o"0RDS•• 

HEAVY DUTY TRUCKS. 


our~ SERVICE CENTER IS OPEN 
MONDAY THRU FHIOIIY 
f:OOA,M, TO 7:00 P.M, 

SA"fUKOAY 
8:00 A,M, TO 5'00 P,M, 

STOP ElY AND SEe us FOR YOUR REGULAR 
SEFtVICE MAINTENANCE. -, 

S9Z-~ EOO/ZOO'd l6Z-1 

NOTICE 10 CONSUMER: DESCRIPTION
I e<:knOwle.:lge flt,11K;c ",nd orel epprovai 01 ""'I' .ldditlonal LABOR AMOUNT 

original estimate pileI'! I ;)100 acknowledge lind :lflpt(lVC) 

Cullk),llf" 1,1( w,uranty wofI< perrOflllf!t1 mKj11,)1 in<:l'N5e In tI1e 

ilil ~AMOUNT 
repalf!l 11$ il""'i£ud and/or receipt ot vp.hk:1c I illso acknowledge 

receip! of addtllonal <:t:"'5umer wa'Tanty ana !!e1'Vi<"" jnl')I'm<!lion 
 GIIS. Oil LUBE 

COilt:,;,\, ... 1 ;n the Parts & Service Wl\",'lIlIy Oi.sclaimet. 
 SUBLEl' AMQUNT 

~HAAGe.,<;II\PJ
AlJTHORl7FD 


OHIGINAl 
 TOTAI. CHARGES 
ESTIMATE $ 1i$IIMATE $ 

REVISED 

'LESS INSI)RANCE 

CUSTOMER SIGNl\nlRE SALES TAX 

PLEASE PAY
X THISAMQUNT 

~. 

THIS IS YOUR RECEIPT AND CLAIM CHECK. 

AU. PAATS IN~TALLI<:O ARE' NEW UNL£SS SPECIFIIiO OTIiERWISe. 


60llZZ9606+ 

TOTALS 

.. " 

" . . ~ 

"--
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,.----.,.--~, ---------, 

SUNRISE FORD 
CUSTOMER #: ):<'111160 14153S ..;q"!!l!l:!!ne*
UNIT#- FB1l60 

fl,u;""'..:; ::/',i.r'9'''I:; .:.NC/1 c:>.;/.1mfIDl,'1ACCOUNTTNG 
16005 VALLEY BLVD. 

P.O, BOX 2469 (91334)
fONTANA. CA 92335 

PAGE 2 PHONE: (909) 822-4401 
BAR" AR0214058 EPA 11 CARt!!I01~CONT~N/A 

SERVICE ADVISOR Caro.vn A amsCELL : 292 1 d 

.. 

--- .. ... 
MAKEIMODEL VI'N' LlCE'NSF. MILEAGE IN/OUT TAG"-.......... ,_. 

S'l'ERLING c: 11 FO:HD FOCUS I H'AHP3FN8BW  120/120 IT'1?O-
DEL DATE F'KOD. DATE WAR'R,"i::"XP. PROMISED PO NO. RATE- PAYMENT INV. DATE 

-''',' ., .,,~. _.•. <"-' 

27NOV10 Dr 08:00 13DECIO 0.00 CASH .30NOV10 
R.O,OPENFO REI\DY OPTIONS. STK: FB1l60 DLR:71G152 

29J:.JUVIU 30NOVIO 
~ 

LTNE OPCODE TECH TYPE A/HRS S/ljRS COST SALE COMP L1S,!, NET TOTAL 
G'l'HW TJRE TREAD WEAR CHECKED. TIRES WI':AIHNC OK 

AT 'l'H1S TIM]};. 
999 INC 0.00 0.00 0 0 0.00 0.00 

SERV1CP. TNVOICE 
B.A.R # AM21400B 
E.P.A. # CAR0000880U 
£C:Rvrc:p. HOURS 
MON THRU FRII AM '1'0 7 PM SAT 8 AM TO S PM 
CALL OUR DIRECT NUMBER FOR PARTS AND SERVICE 
909-434-0473 

*** NO RO PUNCH 'l'lMES ON FILE **'" 
ACCOUNT SALE COST CONTROL ACCOuN'r SATJE COST CONTROL 
5'1200 0 0 57500 7500 7500 
57300 0 0 11400 7500 '/1''/1'**'"*''' 
77310 0 ******* 

COST SALE & COMP TOTALS 7500 7500 0 
NonCE TO CONSUMER: WE APPRI;;CIATli YOUR BUSINESS DESCRIPTION TOTALS 

I acknowledge notice and oml approvvl 01 any additional 
LABOtt AMOUNTTHANK yOU FOR BRINGING YOUR CU!lf£}mel Or w;unmiy work performe<l an<1lOf' it'\C1'ftase if! UlQ 0.00

VEIIICU; TO THE INLAND EMPIRES oI'igio<11 estimale pnce, I al~"', l!K~krH,IWI.."JIl() ilnd approve all PARIS AMOUNTQUALITY SERViCe CENTER. 0.00tepSi(~ II;' ;!em;lCU and/or receipt of vehICle, I >'11M ill:kmJwlcQQO 
GAS. OIL. LUBE receipt of additional cons.utl'lel w'llruroty and HMGe information 0.00WE A!..SO HAVE NEW AND USliiO FORDS,· .......


COI1tlllned in \hI) Parl,; /I. Service Warranty Di9clal!Tlef.NEw LIGHT, M"DlllM AND SUBLET J\MOUNT .. 0.00HEJ\VY OliTY TRUCKS. 
MISC. CHAI~(;I:SIAOJ. ..0.00AuTHOHIZEDOUR SEI'(VICE CE:N fE.M IS OPEN 

()HIGINAL ~t:VI$eD TOTAL CHARGES MONOAY THBll FrlIDAY 0.00,ESTIMATE $ ESTIMATE $7:00 A M, TO 7:00 P.M. LESS INSUHMJCE SATUR(JJ\V ... O.OQ
11:00 A,M, TO 5;00 P.M, CUSTOMER SIGNATURE SALES TAX 0.00-STOP BY AND SEE US FOR YOUR REGULAR PLEASE PAY
SERVICE "AlNTENANC~. X THIS AMOUNT 0.00 

THIS IS YOUR RECaPT AND CLAU. CIIECK, 
ALI. PARTS INSTALLED ARC N£W UNLESS SPEC"IED OTHERWUlE. 

601lZZ8606+ ~V8£:80 IIOZ·ZO-daS 
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SUNRISE FORD 
CUSTOMER #: FB:16D 1589 D1 ",..Jquieklllne" 

n 'ME' AIJTO CD<TEIlFBl160 
(j,nku:*INVOICE* 

16005 VALLEY BLVD. 
P.O. BOX i92334)

52335 
822-4401 

BAR # ARD214058 EPr. # CAR88013 
FON?F~AI CA  PAGE 1 

CONT;N/A 
SERVICE ADVISOR: 

CAUSE: 
'\:'.. 

719 FELIPE J 

: 12 llJULll C8JULll 
OPTIONS: STK: FBl160 

NEW LIGHT, MEDIUM AND 

HEAVY DUTY TRUCKS, 


OUR SERVICE CENTER IS OPEN 

MONDAY THRU =RIDA Y 

7:00 A.M. -:-0 7:00 P.M. 


SATURDAY 

8:00 A.M. -:-0 5:00 P.M. 


STOP BY AND SEE US FOR YOUR REGULAR 

SERVICE MAINTENANCE. 


approval of any additional 
performed and/or increase in the f-::~::::-:~~~----il--------

acknowledge and approve all 
I also acknowledge 1-:--:7~~:-:=:~--+--------

of additional corisumer warranty and service information -;::;-;;:;;.';::;:-7:-:::::-:-7:-::---+---.-----

TflANK YOU FOR BRINGING YOUR 
VEfllCLE TO THE INLAND EMPIRES 

QUALITY SERVICE CENTER. 

WE ALSO liAVE NEW AND USED FORDS,

NOTICE -:-0 CONSUMER: 
I acknowledge notice and oral 
customer or warranty work 
original estimate price. I also 
repairs as Itemized and/or receipt of vehicle. 

. 
contained In the Parts &. Service Warranty Disclaimer. 

AUTHORIZED 

ORIGINAL REVISED 

ESTIMATE '$ ESTIMATE 


CUSTOMER SIGNATURE 

X 

ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE. 

CUSTOMER COPY 
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SUNRISE FORD 
CUSTOMER #: FBl160 
UNIT# FBl160 

158901 

*INVO:'::CE* 

~.llu;ekLlTne·
41 'ME' AJJm COO1J't 

CVw~""" cHtU C'?V!£Llf.ltrW 

16005 VALLEY BLVD. 
;::,;]. 30X 2~69 (92334} 
FONT OA 92335 

.PAGE :2 PHONE: 

BkR /I ARD214058 

822-4401 

EPA 1/ CARBB013 

SERVICE ADVISOR: 

F** BATTERY CHECKED AND 
WE APPRECIATE YOUR BUSINESS 


THANK YOU FOR BRINGING YOUR 

VEHICLE TO THE INLAND EMPIRES 


QUALITY SERVICE CENTER. 


WE ALSO HAVE NEW AND USED FORDS,

NEW LIGHT, MEDIUM AND 


HEAVY DUTY TRUCKS. 


OUR SERVICE CENTER IS OPEN 

MONDAY THRU FRIDAY 

7;00 A.M. TO 7;00 P.M. 


SATURDAY 

8;00 A.M. TO 5:00 P.M. 

STOP BY AND SEE US FOR YOUR REGULAR 

SERVICE MAINTENANCE. 


IN GOOD CONDITION 
NOTICE TO CONSUMER; 

I acknowledge notice and oral approval of any additional 
customer or warranty work performed andlor Increase in the 1---::-::- 
original estimate price. I also ack l10wledge and approve ali 
repairs as itemized andlor receipt of vehicle. I also acknowledge 1-:_=-=-:-:-:-::::=----+--------
receipt of additional consumer warranty and service Information 'I-'-:::G:-:'A=S,-;:O:;:I-:L,-;-L-;-;U:T8;7E;:;:-__f-___ .""'~_____ 
contained in the Parts &. Service Warranty Disclaimer. SUBLET AMOUNT 

MISC. CHARGES/ADJ. 

AUTHORIZED 


ORIGINAL REVISED 
 TOTAL CHARGES 

ESTIMATE ESTIMATE $ 
 LESS INSURANCE 

X 
THIS IS YOUR RECEIPT AND CLAIM CHECK. 


ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE. 


CUSTOMER SIGNATURE SALES TAX 

CUSTOMER COpy 

PE13-003 000764LCPV



SUNRISE FORD 
,YJqU{!'!f!!ne'CUS':'OlifJER ;:;:: FE1160 158901 

UNIT# FBl160 
<1M'u:u: fJuu'J'1i1;J dla.< ~=n.':n:J*INVOICE* 

16005 VALLEY BLVD. 
P.O. BOX 2469 (92334)
FONTANA, CA 92335 

FONT&~A, CA     

CONT:N/A BAR /I ARD214058 E?A # CAR88013 
SERVICE ADVISOR: . 

LIST NET 

.:..... 

the I---::,,:,"::,==-~=:-:=__--j____-"'-'-""-""___ 

WE APPRECIATE YOUR BUSINESS 


THANK YOU FOR BRINGING YOUR 

VEHICLE TO THE INLAND EMPIRES 


QUALITY SERVICE CENTER. 


WE ALSO HAVE NEW AND USED FORDS,

NEW LIGHT, MEDIUM AND' 


HEAVY DUTY TRUCKS. 


OUR SERVICE CENTER IS OPEN 

MONDAY THRU FRIDAY 

7:00 A.M. TO 7:00 P.M. 


SATURDAY 

8:00 A.M. TO 5:00 P.M. 


STOP BY AND SEE US FOR YOUR REGULAR 

SERV1CE MAINTENANCE. 


NOTICE TO CONSUMER: 
I acknowledge notice and oral approval of any additional 
customer or warranty work performed andlor Increase in 
original estimate price, I also acknowledge and approve all 
repairs as Itemized and/or receipt of vehicle. I also acknowledge I---::-~--:----l----~~"-'i.---
receipt of additional consumer warranty and service Information I-::~:=-:::::--'-:-=-:"......_--j____-"'-'-""-""___ 
contained in the Parts & Service Warranty Disclaimer. 

AUTHORIZED I 


ORIGINAL REVISED ' 

ESTIMATE $_ ESTIMATE 


CUSTOMER SIGNATURE 

X 

SPE,CIFIED OTHERWISE. 

CUSTOMER COPY 

PE13-003 000765LCPV



SUNRISE FORD 
CUSTOMER #: FB1160 159388 
 ".t1uf!!!:!J!!le·u0JIT# FB1160 

rvu~"-,, !]"bc.fJ"i1;J dia,i dVluul&z:j* INVOICE * 
16005 VA~LEY BLVD, 


BOX 2·:59 :9233£1)
FON~ANA. '':A 92335 


FONTANA, CA  PAGE 1 PHONE: (90S) 822-4401 

BAR II ARD214058 E~A # CAR8B013
ONT:N/A 

SERVICE ADVISOR: 

THANK YOU FOR BRINGING YOUR 
VEHICLE TO THE INLAND EMPIRES 

QUALITY SERVICE CENTER. 

WE ALSO HAVE NEW AND USED FORDS,
NEW LIGHT, MEDIUM AND 

HEAVY DUTY TRUCKS. 

OUR SERVICE CENTER IS OPEN 
MONDAY THRU FRIDAY 
7:00 A.M. TO 7:00 P.M. 

SATURDAY 
8:00 A.M. TO 5:00 P.M. 

STOP BY AND SEE US FOR YOUR REGULAR 

CONSUMER: 
I acknowledge notice and oral approval of any additional 
customer or warranty work performed andlor increase In the 1--------+--------
original estimate price. I also acknowledge and approve all 
repairs as itemized andlor receipt of vehicle. I also acknowledge 1-::-:-::--::-:-:--:--:-:-=::----+--------

'receipt of additional consumer warranty and service information 1-:::-:-::::--:::::--:-:-:=:-:::-=---+------,-- 
contained In the Parts & Service Warranty Disclaimer. 

! ORIGINAL 
ESTIMATE $ 

CUSTOMER SIGNATURE 

AUTHORIZED 
REVISED 
ESTIMATE $ 

SERVICE MAINTENANCE. X 

ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE. 

CUSTOMER COPY 
i_ 

PE13-003 000766LCPV



-- -------------------

SUNRISE FORD 
CUSTOMER #: FB1160 159388 ~.lIu!f.!a,:!!!,e· 
UNIT# FB1160 

0j,h."u. !T,J..;;pil.;; ,-,.1fa!. ~!1Ulin:J*INVOICE* 
16005 VALLEY BLVD. 

,::>.0. BOX 2469 (92334) 
FONTANA. CA 92335 

PHONE: 1909) 822-4401 PAGE 2 

SERVICE ADVISOR: 
BAR # ARD214058 EPA # CAR88013 

**************************************************** 

**************************************************** 

**************************************************** 

WE APPRECIATE YOUR BUSINESS 

THANK YOU FOR BRINGING YOUR 

NOTICE TO CONSUMER: 
I acknowledge notice and oral approval of any additional 

the f-::--:-=:=-:--:-:-::,."..,.,=---I------- 
VEHICLE TO THE INLAND EMPIRES 


QUALITY SERVICE CENTER. 


WE ALSO HAVE NEW AND USED FORDS.

NEW LIGHT, MEDIUM AND 


HEAVY DUTY TRUCKS. 


OUR SERVICE CENTER IS OPEN 

MONDAY THRU FRIDAY 

7:00 A.M. TO 7:00 P.M. 


SATURDAY 

8:00 A.M. TO 5:00 P.M. 


STOP BY AND SEE US FOR YOUR REGULAR 

SERVICE MAINTENANCE. 


customer or warranty work performed and/or increase in 
original estimate price. I also acknowledge and approve all 
repairs as itemized andlor receipt of vehicle. I also acknowledge f---__-----f-------- 
receipt of additional consumer warranty and service information ~:-;;:;;--;::;:-:-:-::::::-;:=---I-------
contained in the Parts & Service Warranty Disclaimer. 

AUTHORIZED 

ORIGINAL REVISED 

ESTIMATE $ ESTIMATE $ 


CUSTOMER SIGNATURE 

X 

ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE. 

CUSTOMER COpy 

PE13-003 000767LCPV



CONT:NjA 

---- ------.~------------- .. 

SUNRISE FORD 
CUSTOMER #: FBl160 159388 ~..."qu(!'!,~ne· 
UNI':'# FE1160 

(W~U 1!"i:z:j~itJ*HNOICE* 
16005 V/,LLEY BLVD. 

P.O. BOX 2469 (92334)
FONTANA, CA 92335 

FONTANA, CA  PAGE 3 PHONE: (909: 622·4401 
BAR # ARD214058 EPA # CAR88013

**************************************************** 

**************************************************** 

**************************************************** 

NOTICE TO CONSUMER: 
I acknowledge notice and oral approval of any additional 

THANK YOU FOR BRINGING YOUR 
VEHICLE TO THE INLAND EMPIRES 

QUALITY SERVICE CENTER. 

", customer or warranty work performed and/or increase in the I-:-:-::::::-::--:-:"-:-::c~-:-:----+----":;'~;":::'---
original estimate price. I also acknowledge and approve all 
repairs as itamlzed arid/or receipt of vehicle. I also acknowledge f-;:-:-:::-:::-::--:-:-=----+-----"'--'--''-'''--- 
receipt of additional consumer warranty and service information (-;::;7,:;-;-;::;:-:-:-::::-:-:-::-;:;:----+-----"--'-''-''--- 

NEW LIGHT, MEDIUM AND 
WE ALSO HAVE NEW AND USED FORDS.

contained in the Parts & Service Warranty Disclaimer. 

HEAVY DUTY TRUCKS. 


AUTHORIZED
OUR SERVICE CENTER IS OPEN 

MONDAY THRU FRIDAY 
 ORIGINAL REVISED 

ESTIMATE $ ESTIMATE $ 

SATURDAY 


7:00 A.M. TO 7:00 P.M. 

8:00 A.M. TO 5:00 P.M. CUSTOMER SIGNATURE 

STOP BY AND SEE US FOR YOUR REGULAR. 
SERVICE MAINTENANCE. X THIS AMOUNT 

PLEASE PAY 

I I 
ALL PARTS INSTALLED ARE.NEW UNLESS SPECIFIED OTHERWISE. 

CUSTOMER COpy 

PE13-003 000768LCPV



SUNRISE FORD 
CUSTOMER #: FBl160 159802 '\;!flu!!f£~ne' 
(JNIT# FBl160 

<"f;}L;u dtru d1tle:a.nv':j*INVOICE* 
16005 VALLEY BLVD. 

PO. BOX 2469 192334;
FmHPJJf., CA 92335 

PHONE: :9Q9) 822-1;.401FONTANA, CA  PAGE 1 
BAR 1/ ARD21405B EPA # CAR88013CONT:N/A 

SERVICE ADVISOR: 

WE APPRECIATE YOUR BUSINESS 

THANK YOU FOR BRINGING YOUR 
VEHICLE TO THE INLAND EMPIRES 

QUALITY SERVICE CENTER, 

WE ALSO HAVE NEW AND USED FORDS,
NEW LIGHT, MEDIUM AND 

HEAVY DUTY TRUCKS. 

OUR SERVICE CENTER is OPEN 
MONDA Y THRU FRIDAY 
7:00 A,M, TO 7:00 P.M. 

SATURDAY 
B:OO A,M. TO 5:00 P.M. 

STOP BY AND SEE US FOR YOUR REGULAR 

~:,; , 

NOTICE TO CONSUMER: 
I acknowiedge notice and oral approval of any additIonal 
customer or warranty work performed and/or increase in the f-::-:-c-:::::-.,...,...~~---+--------
original estimate price. I also acknowledge and approve all 
repairs as Itemized aod/or receipt of vehicle. I also acknowledge f-::-:-::-""7::--:-:-:-:-:----+--------
receipt of additional consumer warranty and service information f-::=:-::::-:-:-==:-----r---------
contained in the Parts & Service Warranty Disclaimer. 

ORIGINAL 
ESTIMATE $ 

CUSTOMER SIGNATURE 

AUTHORIZED 
REVISED 
ESTIMATE $ 

SERVICE MAINTENANCE. X 

ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE. 

CUSTOMER COpy 

PE13-003 000769LCPV



i SUNRISE FORD 
\..J IluicklITRe"CUSTOMER #: FBl168 159802 

C'I mE • .wro """"" 
u"'NIT# FRl160 

(j,1f~"",, !.!n.&.fjd,!/ ,,-,..1f<L1 cJ1Ile.wW';]* Il\TVOI CE * 
16005 VALLEY BLVD. 

PD. BOX :':'469 (9233:'") 
FONTANA. CA 92335 

PHONE: (909) 822-4401FONTANA, CA  PAGE 2 
BAR /I ARD214058 EPA /I CAR86013ONT;N/A 

SERVICE ADVISOR: 

WE APPRECIATE YOUR BUSINESS 

THANK YOU FOR BRINGING YOUR 

NOTICE TO CONSUMER, 
I acknowledge notice and oral approva, of any additional 
customer or warranty work performed and lor increase in the ~~=::-:,-:.:,::.:::::~__-+__________ 

VEHICLE TO THE INLAND EMPIRES 

QUALITY SERVICE CENTER. 


WE ALSO HAVE NEW AND USED FORDS.

NEW LIGHT. MEDIUM AND 


HEAVY DUTY TRUCKS. 


OUR SERVICE CENTER IS OPEN 

MONDAY THRU FRIDAY 

7;00 A.M. TO 7;00 P.M. 


SATURDAY 

8:00 A.M. TO 5;00 P.M. 


STOP BY AND SEE US FOR YOUR REGULAR 

SERVICE MAINTENANCE. 


original estimate price. I also acknowledge and approve all 

repairs as itemized andlor receipt of vehicle. I also acknowledge f-:;;:-:-:::-7~:=:-:::::----+---------
receipt of additional consumer warranty and service Information '-;::-;-;-;:;~"';-;=-;;-;:;:--_-+_____'--___ 

coMained In the Parts & Service Warranty Disclaimer. ' 


AUTHORIZED 
OR:GINAL REVISED 
ESTIMATE $ ESTIMATE $ 

CUSTOMER SIGNATURE 

All PARTS INSTALLEO ARE NEW UNLESS SPECIFIED OTHERWISE. 

CUSTOMER COpy 

PE13-003 000770LCPV
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SUNRISE FORD 
~.QU!f!!!c!!f1e'CUSTDMER ~: ?31160 159802 

L'NIT# FB1160 <l!f£:u d/ru. dVluulitta 
" .'*INVOICE* 

16005 '!;,\_L::Y BL'lD.
P.O. bOX (92334) 
FONTANA. CA 92335 

PHONE: (909) 822-4401FONTANA, CA  PAGE 3 
BAR # ARD214058 EPA # CAR88013ONT:N/A 

SERVICE ADVISOR: 

WE APPRECIATE YOUR BUSINESS 

-,:;., 

NOTICE TO CONSUMER: 
I acknowledge notice and oral approval of any additional 

in the .......,.--------l-------- THANK YOU FOR BRINGING YOUR 

VEHICLE TO THE INLAND EMPIRES 


QUALITY SERVICE CENTER. 


WE ALSO HAVE NEW AND USED FORDS,

NEW LIGHT, MEDIUM AND 


HEAVY DUTY TRUCKS. 


OUR SERVICE CENTER IS OPEN 

MONDAY THRU FRIDAY 

7:00 A.M. TO 7:00 P.M. 


SATURDAY 

8:00 A.M. TO 5:00 P.M. 


STOP BY AND SEE US FOR YOUR REGULAR 

SERVICE MAINTENANCE. 


customer or warranty work performed and/or increase 
original estimate price. I also acknowledge and approve all 
repairs as itemized andlor receipt of vehicle. I also acknowledge 1--:::..::.:::..::,..:-:::-:-::.=::-:-:----/--------
receipt of additional consumer warranty and service Information 1-::::-::::::.:::::.:-:-~7=---/--------
contained In the Parts & Service Warranty Disclaimer. 

AUTHORIZED 

ORIGINAL REVISED 

ESTIMATE $ ESTIMATE $ 


CUSTOMER SIGNATURE 

X 

ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE. 

CUSTOMER COpy 
... ----- .. _._-._- - 

PE13-003 000771LCPV



CUSTOll1ER #: FB1:60 159802 
UNIT# FB1160 

*INVOICE* 

FONTANA, CA  PAGE 4 
CONT:N/A 

rwl.""" r},,ufj'J;j JfQ..!. dVI=ntn:'J 
16De5 VALLEY BLVD. 

BAR II ARD21405B 

P.O. BOX 	~~69 (92334) 
FO:-.JTANA, CA 92335 

PHONE: (909) 	822·4401 
EPA # CAR88013 

SERVICE ADVISOR: 

LIST NET TOTAL 

**************************************************** 


NOTICE TO CONSUMER: 
I acknowledge notice and oral approval of any additional 

in the 1--::--:-::-::::-:"':":'::--:-:-:':=----1--------THANK YOU FOR BRINGING YOUR 

VEHICLE TO THE INLAND EMPIRES 


QUALITY SERVICE CENTER. 


WE ALSO HAVE NEW AND USED FORDS,· 

NEW LIGHT. MEDIUM AND 


HEAVY DUTY TRUCKS. 


OUR SERVICE CENTER IS OPEN 

:v10NDA Y THRU FRIDAY 

7:00 A.M. TO 7:00 P.M. 


SATURDAY 

8:00 A.M. TO 5:00 P.M. 

STOP BY AND SEE US FOR YOUR REGULAR 

SERVICE MAINTENANCE. 


customer or warranty work performed andlor Increase 
original estimate price. I also acknowledge and approve all 
repairs as Itemized andlor receipt of vehicle. I al.o acknowledge 1---:--........,--:-:---+--------
receipt of additional consumer warranty and service intormatlon 1--::":':'=:-=:-:-:-=-:-:-:=:----1--------
contained in the Parts & Service Warranty Disclaimer. 

AUTHORIZED 
ORIGINAL REVISED 
ESTIMATE $ ESTIMATE $ 

CUSTOMER SIGNATURE 

X 

ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE. 

CUSTOMER COPY 

PE13-003 000772LCPV



CONT:N/A 

FC: 

CUSTOMER #: PBl160 
UNIT# PE11GO 

FONTANA, CA  

159802 

*INVOICE* 

PAGE 5 
BAR # ARD214058 

SUNRISE FORD 
wlquf!,!~ne' 


16005 VA.LLEY BLVD. 
?O. BOX 2469 192334) 
FONTANA, CA 92335 

PHONE: (909) 822·4401 
EPA # CAR88013 

':,"' ... 

WE APPRECIATE YOUR BUSINESS 


THANK YOU FOR BRINGING YOUR 

VEHICLE TO THE INLAND EMPIRES 


QUALITY SERVICE CENTER. 


WE ALSO HAVE NEW AND USED FORDS,

NEW LIGHT, MEDIUM AND 


HEAVY DUTY TRUCKS. 


OUR SERVICE CENTER IS OPEN 

MONDA Y THRU FRIDAY 

7:00 A.M. TO 7:00 P.M. 


SATURDAY 

8:00 A.M. TO 5:00 P.M. 


STOP BY AND SEE US FOR YOUR REGULAR 

SERVICE MAINTENANCE. 


NOTICE TO CONSUMER: 
I acknowledge notice and oral approval of any additional 
customer or warranty work performed and/or increase in the f-::::-:::::::::--:-:-==:----t------'L!.:::!.J,'--- 
original estimate price. I also acknowledge and approve all 

repairs as itemized and/or receipt of vehicle. I also acknowledge f-:~~~.:;:..;=---t--------'L::.-.lL.\.'---

receipt of additional consumer warranty and service Information f-:::;-;-;::~::-:-:-:::77:":=---t--------'L!...:Ll:'---

contained in the Parts & Service Warranty Disclaimer. 


AUTHORIZED 
I ORIGINAL REVISED 
, ESTIMATE $ ESTIMATE $ 

CUSTOMER SIGNATURE 

X 

ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE. 

CUSTOMER COPY 

PE13-003 000773LCPV
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'UrUT# FB1l60 
CUSTOMER #:FBl160 159802 SUNRISE FORD 

'1IU~2 iJ'9<ilfj dlCci dV(t:twLt':! 
WORKORDER 16005 VAL.EY BLVD,~ 92335-6419CA 

, 322-~401FClJTl""':JA, :A  ?JiGE 1 

CONT;N/A 
SERVICE ADVISOR: 

o 

« 

EXCLUSION OF WARRANTIES 
Any warranties on the parts and accessories sold hereby arB made by the ma'lufacturer. The 
underslg'led purchaser understands and agrees that dealer makes no warranties of any kInd, 
express or implied. and disclaIms. all warrantIes, {ncluding warranties of merchantability Of fitness 
for a partl~ular purpose, wIth regard to the parts andlor accessories purchased; and lhat In no 
event shall dealer be nable for incidentiill or conse.quentlal damages or commefcl.! losses arlslna 
out of such purchase. The undersigned purchaser further agree! that the warranties excluded by 
dealer, Include. but arE not limited to bny wartBfltles that such parts andior accessories are of 
merchantable quality or that they will enable any vehicle or any of Its. systems to perform with 
reasonable safety, efficiencYI or comfort. 

AUTHORIZATION FOR REPAIRS 
I hereby authorize the repair work herein set forth to be done along wIth the necess"ry material 
and egree that you are not responsible for loss or damage to vehicle or articles left In veh:cla In 
case ot fi:e. theft or any other cause beyond your control or for any delays caused by 
ur.avaHabiity at ;Jarts or delays In parts shipments by the supplier or transporter. r hereby grant 
you and/or your employees permTsslon to operate thB vehicle herein described on streets, 
highways or elsewhere for the purpose of testing and/or Inspection. An express mechanic's lien 1s 
hereby acknowledged on above vehicle to secure the amo:rot of repairs thereto. Tha dealershIp Is 
not responsible for damages from 1reezing due to lack of antI1reez.e. 

CUSTOMER 

PRELIMINARY ESTlMATE 

AUTHORIZED BY X 

DATE TIME IBY 
ESTIMATE (1) 
REVISED 

REVISED 
ESTIMATE (2) 

REVISED 
ESTIMATE (3) 

I HEREBY ACKNOWLEDGE THAT I WAS NOTIFIED & GAVE ORAL APPROVAL 
OF THE ABOVE REVISED ESTIMATES: 

X 
CUSTOM!II SIGNATUAI! 

COpy 

PE13-003 000774LCPV



'UNIT# FBl160 
CUSTOMER #:FBl160 159802 SUNRISE FORD 

CELL: SERVICE ADVISOR: 

RENTAL 

ED ("/'U';"'"" ilnl.£;pC:;; dfcu 
liJORKORDER 16005 VALLEY 3LVD, 

FONTANA, CA 92335-6419 
P~IONE: 1809' 522-4401FOIJTl'.2~l'_ , ::;A  PAGE 2 

CONT:N/A 

EXCLUSION OF WARRANTIES 
Any warranties on the parts and accessories sold hereby Bre made by the manufacturer. The 
undersigned purchaser understands and agrees that deafer makes no warranties of any kind, 
sxpro;;ss or implied. and disclaims all warrantiest inc}udmg warranties of merchantabflity or fitness 
lor a particular pu'pose, with regard to the parts andlor accessories purchased; and that In no 
event shall dealer be Ilable fot Incidental or consequential damages Of commercial losses seis!ng 
out of such purchase. The underslgned purchaser furtner egrees that the warranties excluded by 
dealer, Include, but are not limited to any warranties: that such parts and/or accessories are of 
merchantable Quality Of that they wUl enable ilny vehIcle or any of Its systems to perform with 
reasonable safe-::y, efficiency, or comfort. 

AUTHORIZATION FOR REPAIRS 
I hereby authorize the repair work herein set forth to be done along with the necessary material 
and agree that yOu are not responsible for loss Or damage to vehicle or articles left in vehicle in 
case of fire, theft or any other cause beyond your control Of for any delays causDd by 
unavailabilitY of parts or delays in parts shipments by the -supplier or transporter. I hetel;)y grant 
you end/of your employees pfltmisslon to operate the vehicle herein descrfbed on stree:-s, 
highways or elsewhere for the purpose of testIng lind/or inspect1on. An express mechanic's lien is 
hereby acknowledged on above vehicle to secure the smount of repairs thereto. The dealership Is 
nct responsible tor damag&s trom freezing due to lack of antifreeze. 

CUSTOMER 

I 

I 


~ 

I 


PRELIMINARY ESTIMATE $ __________~ 

AUTHORIZED BY X 

REViSED DATE TIME BY 
ESTIMATE (1) 

REVISED 
ESTIMATE (2) 

REVISED 
ESTIMATE (3) 

I HEREBY ACKNOWLEDGE THAT I WAS NOTIFIED & GAVE Of'AL APPROVAL 
OF THE ABOVE REVISED ESTIMATES: 

X 

COPY 
..... .... ..... -----~~~~- ~---~~- -----~--~~~~ -' 

PE13-003 000775LCPV



CITRUS MOTORS 
FOF"tD • LINCOLN. MeRCURY .. KIA 

1375 S. WOODRUFF WAY - ONTARIO, CA 91761 
(909) 390-0930 - FAX: (909) 390-0983 

SERVICE DEPARTMENT HOURS 
7:00 a.m. to 6:00 p.m. 

Monday· Saturday 

. .... 
 

4DR SDN SE 

#3 - 99P: PERFORM MULTIPOINT INSPECTION 
Sub Total: .00 

••• , I 

• - I. 

.-. 
20465 20465 ... 

DANIEL GARCIA/1166 

1FAHP3FN8B  
DelJvery Date 

CHARCOAL 6PTG457 

CHECK AND ADVISE 
Work performed by NICK SIMS (116) 
ROAD TESTED NOISE IS NORMAL .FROM, ENGINE 

Sub Total: .00 i; .. i" 

Sub Total: . 00 

STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. 'I hereby authorize the repair 
to be done along Wllh the necessary matenal and agrea Ihat you ara not respons

or damage 10 vehicle or articles leflln the vehlcle'ln case of flre. theft. or any olher 
your control or for any dalays caused by unavailability of parla or dalays In parts 

y the supplier or transporter. I hereby granl you or your employees pennls.lon 10 
Ihe vehicle herein described on stree15, highwayS, or elsewhere for the P\ltpOlle of lesling 

Inspection. An express mechanlc's l1en Is hereby acknowledged on above vehicle 10 sacure 
emounl of repairs thereto.' 

IU."''''....'!Mt:t< Ur WARRANTIES. Any warrantIes on the products sold hereby era those mada by 
manufacturer. The sellor hereby expressly disclaim. eli warren~e. either express or Imp8ed. 
eny Implied warranty of merchantability or fitness lor a pertlculaf purpose, and Ihe seller neilller 

laSS1Jmsl. nor authorlzes eny other person to assume for II BI1y liability In connection wllh Ihe sele of 
products. Any limitation contained herein does not apply where prohibited by lew. 

.. 
FORD FOCUS 

--------------------------------------------~-------------
#4 - DV: TUNE-UP DEPT 

CUST STATES VEHICLE HAS RATTLE NOISE BETWEEN 
1ST 2ND AND 3RD GEAR ACCELERATION, VEH ALSO 
HAS LACK OF POWER I CHECK AND ADVISE 
Work performed by ROD ADAMS (444) 
ROAD TEST VEHICLE WITH CUSTOMER VERIFIED CONCERN W 
HEN VERIFIED NOISE CUSTOMER WAS.. LUGGING ENGINE 

Sub Total: .00 ' 

#5 - QS: QUICK SERVICB DEPART 
CUST STATES LOUD POPPING NOISE AT IDLE 
POSSIBLE IDLER PULLEY I FAN BELT SQUEE,KS AT TIME 

PE13-003 000776LCPV



Rpt. Analvsis Home Report Mgmt Primary Report Mgmt Query Report Mqmt Indicator Summary Help Exit 

GCQlS Report Analysis 

Report Summary 

Report 1 of 2 


Query Name: REPORT RETRIEVAL 


File Rel)ort To This Folder File Rel)ort To A Folder Folder Number: 

:E 'rlE
• II "Hi'mge9"'"'9I1, 'H"Unllt) IlIIII _Ur2 Download Options 

Report Detail Section: View Details Attachments: 0 

Report# : BGNEZ002 NHL Received: 07/14/2011 

CCRG/EPRC: [II Reviewed Status: Date: 

Vehicle: 2011,FOCUS (NA) ,SE ,4 
DOOR ,SEDAN ,lFAHP3FN8BW  Build Date: 11/10/2010 

Odometer: 19,178 M Engine: 2.0L 4V Calibration: AAU2PZOA 

Tra nsmission: MTX-75 E Axle: 3.56 
RATIO A/C: YES 

Dealer: USA 05539 Sunrise Ford Phone#: (909) 822
4401 

City: Fontana State: California Country: USA 

Originator: FELIPE LOPEZ 

Symptom: 448 1 39 ST/RN/MV,NOISE,RUN/STAND,INTERMITTENT 

Status: 
VFG: V89 RIDE & HANDLING 

Additional 
CHIRP/GRUNT NOISE Symptom: 


Fix: Causal Component: 

Condition Code: 


Hotliner: MCOUGH12 Phone: 000 248-8080 Regn Cd: W1 Los Angeles 

Engineering: Phone: TAR: 

Dlr Contact: FELIPE LOPEZ Phone: 000 000-0000 Title Cde: T 

PE13-003 000777LCPV



KOEO: 

KOEC: 
KOER: 

Comments: 

REPAIR 	 07/14/2011 07:50PM MARK COUGHLIN MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN: IN SECOND GEAR ON ACCEL GRUNT NOISE FELT 

THRIUGHOUT AND INTERMITTENTLY HEARS A BELT CHIRP AT SAME 

TIME DIAGNOSTICS: VERIFIED CONCERN / NO TSBS OR SSMS FOUND. 

VERIFIED CONCERN PARTS REPLACED:: NONE TECH QUESTION: ANY KNOWN 

COCNERNS? 

RECOMM 	 07/14/2011 07:50PM MARK COUGHLIN MSS - FCSD - TECH SVC HOTLINE 

FELIPE, SOME BELT NOISE IS CONSIDERED NORMAL DEPENDING ON THE 

OPERATING CONDITIONS. REFER TO THE DRIVE BELT - NOISE/FLUTTER 

COMPONENT TEST IN SECTION 303-05 IN THE ONLINE WSM FOR ADDITIONAL 

DIAGNOSTICS. THE GRUNT NOISE AND VIBRATION FROM THE GRUNT CAN BE FROM 

AN ENGINE MOUNT, STEERING SYSTEM OR POSSIBLE THE TRANSMISSION. MAKE 

SURE TO ISOLATE THE NOISE TO A CERTAIN AREA ON THE VEHICLE. THERE ARE 

NO COMMON TRENDS REGARDING THIS CONCERN. 

File Report To This Folder File Rel)ort To!! !=ol,fp.r ,Folder Number: L_"__ ..... ___ 	 Optionsww." • 

Requester: LBINGHAM 29-Aug-2011 

Report Summary Ford Proprietary, Private Retention: None 

Server: ECCWS686 
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Rpt. Analvsis Home Report Mqmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit 

MlnliWliiiif!ilitll 

GCQIS Report Analysis 

Report Summary 

Report 2 of 2 


Query Name: REPORT RETRIEVAL 


File Relmrt To This Folder File Rellort To A Folder Folder Number: 
Download Options liiiltTibiiL4 IIIII .". 'pfillm$lnn. 

Report Detail Section: Attachments: 0 

Report# : BGHEI008 NHl Received: 07/08/2011 

CCRG/EPRC: I.i Reviewed Status: Date: 

Vehicle: 2011 /FOCUS (NA) ,SE A 
DOOR ,SEDAN ,1FAHP3FN8BW  Build Date: 11/10/2010 

Odometer: 18,714 M Engine: 2.0l4V Calibration: AAU2PZOA 

Transmission: MTX-75 E Axle: 3.56 
RATIO A/C: YES 

Dealer: USA 05539 Sunrise Ford Phone#: (909) 822
4401 

City: Fontana State: California Country: USA 
Originator: JOSE MORENO 

Symptom: 227 Q 68 AID/INFO/WNG IND/MESS/C/ENGINE IMAGE/STAYS ON 

Status: 
VFG: V29 CHECK ENGINE LIGHT 

Additional CEl POI71Symptom: 

Fix: Causal Component: 

Condition Code: 


Hotliner: lSTANl22 Phone: 313 317-4488 Regn Cd: WI los Angeles 

Engineering: Phone: TAR: 

Dlr Contact: JOSE MORENO Phone: 000 000-0000 Title Cde: T 
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KOEO: 

KOEC: P0171 

KOER: 

Comments: 

REPAIR 	 07/08/2011 06:05PM LAWRENCE STANLEY MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN: CHECK ENGINE LIGHT ON AND LACKS 

POWER DIAGNOSTICS: TEST EEC SYSTEM DCL MONITOR FOUND FUEL TRIM AT 

25% PERF VAC LEAK TEST FOUND NO VAC LEAKS, CLEAR KAM FUEL TRIMS STILL 

AT 25% NO PCM UPDATE AVAILABLE.' BARO 152HZ NORMAL, PARTS 

REPLACED:: NONE TECH QUESTION: ANY KNOWN ISSUES ON THIS VEHICLE, 

RAN OASIS FOUND NO MESSAGES PERTAINING TO THIS CONCERN, TRYING TO GET 

INFO FROM CUST TO SEE IF THEY HAVE ADDED E85 FUEL. ANY HELP WILL BE 

APPRECIATED. 

RECOMM 	 07/08/2011 06:05PM LAWRENCE STANLEY MSS - FCSD - TECH SVC HOTLINE 
JOSE, RECOMMEND LOOKING AT THE FOLLOWING INFORMATION FOR THIS DTC, AS 

WE HAVE NO COMMON TRENDS TO INFORM YOU OF AT THIS TIME PERTAINING TO 

THIS DTC FOR YOUR LISTED YEAR/MODEL. RECOMMEND MONITORING SHORT AND 

LONG TERM FUEL TRIMS AT IDLE AND AT 2500 RPM. FUEL TRIMS THAT ARE 

GREATER THAN +10% AT IDLE AND DROP BACK TO NORMAL (CLOSE TO 0%) AT 

2500 RPM INDICATE AN UNMETERED AIR/VACUUM LEAK. IF THIS IS THE CASE, 

RECOMMEND BLOCKING OFF ALL EXTERNAL VACUUM SOURCES TO THE INTAKE 

MANIFOLD FOR TESTING. IF THE LEAN CONDITION IS STILL PRESENT, 

RECOMMEND USING THE SMOKE MACHINE TO SMOKE THE INTAKE MANIFOLD TO AID 

IN LOCATING A VACUUM LEAK. IF THE FUEL TRIMS REMAIN LEAN (+10% OR 

GREATER) OFF IDLE SUSPECT POOR FUEL QUALITY (POTENTIALLY E85 IN NON 

FLEX FUEL VEHICLE), LACK OF FUEL PRESSURE/VOLUME ON ACCELERATION, OR 

SENSOR RELATED CONCERN (MAF_V, TP_V, BARO, H02S/HEGO/UEGO, LOAD_%, 

IAT, CHT/ECT). TO CHECK FOR E85 CONTENT IN THE FUEL, RECOMMEND 

PERFORMING A WATER TEST. USING A CLEAR BOTTLE, FILL IT HALFWAY WITH 

WATER, MARK THE LINE, ADD THE SAME AMOUNT OF FUEL FROM THE VEHICLE, 

MIX TOGETHER, AND ALLOW TO SEPARATE. THE ETHANOL WILL COMBINE WITH THE 
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WATER INCREASING THE WATER LEVEL. AN INCREASE OF WATER LEVEL UP TO 10% 

IS NORMAL GASOLINE. ANY MORE THAN 10% IS AN E85 MIX. IF AN E85 MIX IS 

EVIDENT, RECOMMEND DRAINING THE FUEL TANK COMPLETELY, DRY IT OUT, ADD 

KNOWN GOOD FUEL, CLEAR KAM, AND RETEST. 
• iN' .... Options 

File RellOrt To This Folder File Rel)ort To A Folder Folder Number: 

I;ftdii!ii!il§ll§ lANUM' mil .,. 'i1fllJ 1@!ml' 

Requester: LBINGHAM 29-Aug-2011 
Report Summary Ford Proprietary, Private Retention: None 
Server: ECCWS686 
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01 

ISSUE LIST 
Last Handling Name! 	 Vin! Model Year and Vehicle Issue

Date! Reason Desc Case No. Line Type
Issue Status 

8/12/2011 	  1FAHP3FN8BW 2011 FOCUS 

CORRESPONDENCE


CLOSED 	 1425272241
CORRESPONDENCE 

Ford Confidential 

PE13-003 000782LCPV



All Action Details for Issue 

VIN: 1FAHP3FN8BW  Year: 2011 
Name:  Owner Status: Original 
Symptom Desc: 
Reason Desc: CORRESPONDENCE - CORRESPONDENCE 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Model: FOCUS Case: 1425272241 
WSD: 2010-11-27 
Primary Phone:  
Secondary Phone: 

Action: CALL THE CRC TO DISCUSS THIS MATTER 
Dealer: Origin Desc: MANUAL - CORRESPONDENCE CSR 
Odometer: 19611 MI Comm Type: SURVEY 
Analyst Name: WILLIS, CHRISTOPHER Analyst: CWILL647 
Action Date: 08/12/2011 Action Time: 11.48.46.630 Action Data: No 

Comments CUSTOMER SAID: ONLINE SERVICE SURVEY FOR 7-19-2011; CUST VERY DISSATISF WI SERVICE 
QUALITY AND FEELS THE DLRSHP CRM DIDN'T SEEM TO CARE ABOUT THE CUST'S SAFETY CONCERNS 
ALTHOUGH VEH WAS ALLEGED TO HAVE BEEN TAKEN 4 TIMES TO THE DLRSHP AND NOT FIXED.DEALER SAID: 
SUNRISE FORD SELLING DEALERS P&A CODE: 05539 SELLING DEALERS SALES CODE: F71152 SELLING 
DEALERS MAIN PHONE: 909-822-4401CRC ADVISED: CALL THE CRC TO DISCUSS THIS MATTER (DUE TO 
TIMEZONE RESTRICTION)*NEXT REP: ACKNOWLEDGE FMC RECEIPT OF CUST'S SERVICE SURVEYI COMMENTS, 
AND VERIFY IF ANY CURRENT VEH ISSUES EXIST (AFTER LAST REPAIR VISIT); IF SO, DOCUMENT AND HANDLE 
ACCORDINGLY."NOTE TO REP: CUST ALLEGES 4 VISITS TO THE DLRSHP WHICH HADN'T REPAIRED AN ISSUE, 
BUT WARR REPAIR HISTORY DOESN'T REFLECT MULTIPLE VISITS FOR ANY SINGLE ISSUE" 

Ford Confidential 
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NORMANTAYLOR 
~ASSOCIATES 
~ A P'0h,s':llonai Law Corpnr<lliofl 

NORMAN F. TAYLOR 425 WEST BROADWAY 

JOHN K. CICCARELLI SUITE 220 
GLENDALE, CA 91204 

TEL (818) 244-3905 
FAX (818) 244-6052 

August 21,2012 

Consumer Affairs Department 
Ford Motor Company 
Chris Buss, Esq. 
Consumer Affairs-Litigation Prevention Dept. 
P.O, Box 6248 
Dearborn, MI 48121-6248 

Re:  A. vs. Ford Motor Company. et al. 
Vehicle: 2010 Ford Focus 
VIN: AW  

Dear Ford Motor Company: 

Please be advised that Norman Taylor & Associates represent the interests of  
 concerning his 2010 Ford Focus. In accordance with the Magnuson-Moss 

Warranty Act, 15 U.S.C.2310, you are hereby notified that my client is revoking acceptance of 
this vehicle. They have directed me to demand cancellation of all contracts related to or 
concerning the purchase of the subject vehicle and the return of all monies paid toward or 
owed on the subject vehicle, including any amounts paid or payable, down payment, all 
payments made, trade in value, and incidental and consequential damages. 

Pursuant to the Magnuson-Moss Warranty Act, 15 U.S.C. 2310 and in accordance with 
the Song-Beverly Consumer Warranty Act, California Civil Code Section 1790 et seq.,  

 hereby requests that you comply with Civ. Code §1793.2(d)(2) and §1794 based on 
the following facts: 

1. 	 The vehicle was purchased new on February 7,2010 from Bob Wondries Ford in the 
City of Alhambra, California. The vehicle came with a warranty as defined in the Act. 

2. 	 The vehicle is not fit for the ordinary purposes for which it was sold, and has exhibited 
substantial nonconformities that have required repeated warranty repairs. The 
nonconformities include but are not necessarily limited to: 

Defective Engine/Engine Control Systems: This vehicle has had continuous, 
severe engine problems throughout its service history. These defects include: 
repeated poor gas mileage problems; vehicle sputters and runs rough; vehicle stalls 
while driving (a serious safety issue) and the RPM'S needle wanders. Six (6) 
attempts have been made to repair this defect to no avail. 
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 A. vs. Ford Motor Company, et aL 
August 21,2012 • 
Page 2 

3. 	 A reasonable opportunity to repair these non-conformities has taken place either directly 
or through agents. These nonconformities substantially impair the use, value and safety 
of this vehicle to   . 

Our client is entitled to full restitution under California Civ. Code § 1793.2(d)(2) and Civ. 
Code §1794 as well as under the Magnuson Moss Warranty Act 15 U.S.C. 2310 et seq., to 
date, as follows: 

Actual Damages to Date 
1. 	 Amount Paid & Payable $19,745.12 
2. DMV Registration $ TBD 
3. Car Rental Expense $ TBD 
4. Towing Expense $ TBD 
5. Repair Expense $ TBD 
6. Add-on Expense $ TBD 
Actual Damages $19,745.12 

Our client will seek a civil penalty of twice the amount of their actual damages. 

Civil Penalty ................................................................................... $39,490.24. 


Accordingly, at trial, the damages sought will be approximately $59,235.36. 

In addition, our client is entitled to attorney fees and costs as provided in the statute. 
However, in the spirit of compromise and in the interest of settlement and to avoid protracted 
and unnecessary litigation,    hereby makes an offer to settle for $19,745.12 in 
actual damages, any and all incidental or consequential damages yet to be determined, plus 
$3,000.00 in attorney's fees, costs, and expenses. The vehicle will be returned to Bob 
Wondries Ford. 

Once you have made the opportunity to review this matter, please advise us as to 
whether you wish to discuss settlement or defend. Please respond to this settlement demand 
no later than 30 days from the above date. Please do not communicate directly with our client 
with regard to this matter, and forward all communications to this office. 

Very truly yours, 

NORMAN TAYLOR & ASSOCIATES 
A Professional Law ~n 

-BY:P~N6rman F. T , . 
NFT/mb 
Enclosures: Purchase Agreement 

Dept. of Motor Vehicle Registration 
Repair Orders 

cc:    

.. 
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···K. (Optioni!!l)SerVICil.Corilil!t.·i(lpwhoinpald) .' ...,....'C3r't1J'C'I~ ... " . $- ~"'l'O"5-~"ogK)-l' 
L (Optional) service'Cat;'~t (10 whom Paid)_-k~r:rA_____ $ ¥S/!(L) 
M, (Optional) Se,.-viCe Conlracl (to whom.paid). ;;A $' »-1 ~M) 
N. (Op!lonal) SBrvice Contract (IO"Whorri paid) I/A $ Hi~N) . 

.: O. "Optional) Set.V/ea Contnll::t (t~l\vhorn paid) ilA $ NI #,0) 
. Po Prior Credit or Le,,*ea~ncs paid by seIter 10 . ", 

.. 	 . ·Nj.~·~: . ..,.•._.--=:...... ..... ;. :'~'., :""$ ':Ni~) . 
.. (see downpayrOOnt and ltadlf-in calculatIon) ~I' 

Q: (OpUonaJ) Gap'Contract ~o whom pwd)).:..'--.....,:.;.,r._______ Nl!f,(~)$ 	 1"',': 

R. (Option~) .\,Is.ad Vehicle Gooua!)t Ganoell!flion Option Agr~menl 	 $ '. Ntfll) .. '.
S. Qthet{lo wh~ p/iicO- ./1.' , ____.____ $ tl/l(S) 

' 

- .. For -- . ' . ..lilA 
Toml Cash Price (A through S) $ lal~3 _~~ll 

~. A,m:zuilb P;tlr;\ tli PUIIIII.' OI1fc:~ls • 
A. 	 UC6flse:Fses $ .17e,~Q!)A) 

S__..s;8 ... OOB)7::...,•... 13" r{~gi5tralionrr,,!ll6fermnjlll FB~ 	 LL

C. California Tire Feel! 	 $ g. 1"0) 
D. Other . WIll $ NiAll),. 
'!'ofnfOffI<:llli 'feeo- (A th'rougfl 0) , , $ , '273:18;zl 

3 • .' Amqunt l'ltiQ' ~Q l'!iUrllJK:. Compltnlea, ,.' : \; : 
(ro~ ~ren1t~mo froor Stat8riie~t'of insurll~column,a+-b) Iii ll{ft(3).. 

4. 1:.J'S!lI.~Cei'tifiCl!tiolu~.r Ge:~ F~ ~~Id to.'~tatD $ ':', ~UJ:41 
:5. Sub!olill (1 through 4) . '. $ 1 S<i2? t 9;5) 
6. Total DownpaYment 	 ..... 

.........;: 'A:"Ag~d"l~lrl value": Yr' ~ "11"'6 ' ~, 'Ma,ki!- 1T!i . . $ 

, . ,MooEll- "·NiA ", -:~':' " Odom __..........Nl:I.;/uAIL___
• 

- ":'~N -:; '. !(,~~":-? .:, . ,.~ ".. s '. Nf ilS)B. LeSS'Prior Credft or tease BBJanca ..' 

C;', NBtTrade-ln (A leSs B) QndlCate"if anegative nuniber) $.:....., .. , 'ijf.l{C) " 


"D,' i:i~f~lTed DownpaymBnt S ~/t(O)' 


E. Manufac:turer'9 Rebate 	 $ 2"-QO,rniE) tp, 
r: Orher iii t i\ $ 	 ¥/(F) , L 
G. Ca9~. $ 4 000 O!1G) <$ 
Toi!'D~Wnpuyment (0 IIirOugh G) $ fi5M .OQS) 
(II negative. enlet' uro on 11ne:6lUK1 eIlllir Itt, amount lfiSll Uvm zero \IS apO$ltive.number 01\ ~n9 tP above) 

7. Amount ~!lllnced (5.1ess 6), " 	 $ 1192~ 11;(7) 

AUT.O BROKER FSE DlSCLOSl-JRf;:
If this contract reflects the retail sale of a 
FleW .motor vehicle, th~, $1.1$ Is n~t,subjeCt 
to a fee received by an autobroker from us 

Proceeds 01 Loaitfrom: ru A . tinless the following box is checked!
Amount $ ': :,~ tltA Rnanoe chaigB $' _. ,.tiiA . 

TOfa/$ NO Payabl&1n ____ 
0 Name' of autobroket re~"vin9 fee, If 
installments 01,$ , i:!,l:! •$ N:.£l,applicable: . 

. tlUJilll~ luilfl is'uhown In IIBm 60. iiII-. , 

,OPTION: 0 Vbu pay no finance charge If the Amount Financed, item 7, Is paid in full on 0( before N/A 

sgn Bn!J'.I11j1\lB '10 pal' In,!,:ex~ COSf;-;o[QQrnll$- inWrnflOO io;. based on your original,payment sdladule.Thi' insurant(! may 
not pay all you owe on ihIs contract.if you make late paymants. 
Cred~disability insuranoe does not cover any increase in your
paytMnlCr in thl! numbor of paymen.tS. O~!'tI9a for c;rlldillilu 
IIlSUJ'llllCIi and ~illdjl disabl/Jiy Insurance ends on the original 
due date for lila. last payment unless, a'liiflarenllerm mr thO 
insurance'ls $IlOWIl above, . 

.'You are,applyi!lg .Iur the. ~redtt :I~urance marked ' 
',ab.oye•.Yo~r.slgnature below~ea'rlS..#Iat you.agree ' 
that: (1) '(ou ate noleligible for insurance ff yo~mve 

. r9ach.~i:l your ~th bir:thdgy•.(~) You, tVe eli9ibJe for 
<fjsablhtv msur~ce onIY~[y.au ara:'~or~~~! 
or profif 30 hours aweek ormore ·on: t . 
Qate" "g) Only the' Primary Buyer ii 19 for ' 
dlsablll Insurance. DISABILITY INSU MAY 
NOTC V'ER CONDITIONS FOR WHICHyou HAVE 
SEEN A DOCTOR OI1CHIROPRAGTOR IN THE 
LAS L.6 MONTHS (Refer to "TOtal 'Disabilities Not·. 
Covered". in YOU(PQI!OJ' for f,ielails). 

.'..,...·.you wan~ to bUy the ctedit insurance. 
... ". "':. I' .

X "- :-:rt ,i! '.J . 

,~t~.,. i~~~.~~~:!.k1 :'c';" ,'.", AQB . 
D!tte Co-Suyer Signature""" Age 

. 

OP.TIONAL SERVICE ,~ONTBP;CT(S) You want 10 
purchase the sSNlce oonlract(SJ written with the followlnll 
oo~{les) forllle term(IiJ stJ6~1ll ~Ibw'forthe charge(s)
shown.'lInlem 1K.~t. 1M; .f.i-S;andlor 10, 

1K ('.t,)l\'lpany • Ei' IU\'S' fIfiA tAl!i 
Term 12.. _ Mos. or 100000 Miles' 

IICompany~'"~IIj~'A......--~-;:-----
Tetm tili. '. "PIles, or :' . 'N',~ A- MililS 

1M ~mpat!y ·.~,i!A.'.. · ,.. 
Term .. Nil. .. : MQs. Qr ~u, h Miles-"'" 
1 N Company .'l/~: .._ 
Term. . 'N'll',· .. M~~,.,o5,"':";"~," :)itA Miles 
.10 Comp$n~ .,d·'· .. " . ...., . . 

Term  'c'- " Mos. or, . M-t.t: Miles' 
. .. '8 ..... 

TH~ :MINIMUY'PUBUC UABIUTY INSURANCE UNITS PROVIDED IN. tAW MUST BE MET BY EYER'{ PERSON WHO·I>IIRCHASES AVEHICLE. tHOU ARE 
NOTYOUA CURRetn'IN3UftANCf POUCYWILJ. covenYOUR KfWLY ACaUllIEOVEtflClf INTHEEVENT OF ANACCIDENT,YOU SHOULD CONTACT YOUR INSU 

WARriNG: 
, .ltJUR ,aCSEHT.POUCY UAV:NOf COVEJrCOW$U)N·DAIIAQE"OR,fAY NOT PROVIDE.FOR Fl,.l REPLACEMENT COSTS FOR 1lIE VEHI¢!.; BEING:.P.URPHASEIt IF YOU DO 
NOT HAVE FULL COVERAGE.. SUPPLEMENTAl. 'COIlER& FQB.COI.:l:lSlON,DAUAGIl U'V·Bs.AV~ : 'YOIl·»ilIDI1GW'Vt)UR..J~CEJGENT,O.R'~GR'TRE~1NG-: , ' 
DEALER; HOWEVER; UHLESS·01lIEJ:lWI$(i SPEClFlED,THE COVEfIAG.E.·YOiJ'OBTAIN THROUGfIlHC "PROl1!CTS?'I:)N/';'V:'lHE','D~IiER;",1JS~Y·UP,TO;THfi·AMOUNT'Or: . 

':THEUNPAlD·BAlANCEREMAININGAFTERTHEYEfUCLEHAS9a;HBEPOseasEDANDSOLD. " ....', ;":.:, :-:,' /" ..<>;;,.,.:"':;,.-.:"....' 
, FOR ADVICE QN fU ERAGElHATWILL PRO'JECTYOU 1NTHE EYENf.OF toss OR,D.AIIAGelOYOURVEHlCl:E,YOU SHOULD CONTAttVOUR:INSURANCf AGEtlf.,., ... . 

THfJSHE UNDIlRSTAmli1HE.sEPUSUCUABIUTYTERUUNP CONom~s..:·, .. ': '..... ,", :;'. .. 
". 

". 

X 

l.~(X'_oI ndHlwhidllbarriw1lfIbapayo!lQlllOOOl~fIli!em6!lol~ltoniz:llOOof~,F~osil1O'Pri:!r'CMlcdllllM~:~~iees.bPilYthc· .. 

'=~:n~~::=~ ta:=~~=~~~~~~~~;~~~~~1~~e~.·" 
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. .. TtfERE IS NO:COOLlNG-QFF PERIOD,imlESS'yOt; OBiAlN:ACQtiiHAbt.~AN€~~~TfON OPlLON :~::Wdfl'.~oJ:f=Rrg¥. . \ 
Carlfuma law dD~ ~·,~I4e,fI!f lI-coon11P It~c:ai1CE1I~pirio~.toiy",ICI~,aal~. Ther.efGle;;~~r!ilI;la'et' ~.QBf~~' :'lI£ ~tnn'nu:.IYOu_iJ§lTO-TAJ(.e.tr: .,

.•.1con\Iacl sl~ 1!eca1l.seJoo.~gByour mln. dee:de,IIJe'i'eh:!'-2.9,CO&'S too.~lo1~y~ .•&11 acq~~'a:d~~.~J~laiAIII[ ~it. ,AND. 8E~~vnt)CI;-AC:iCftO~t.~tAAT·.y(lU· f.Ave. . . :J 
sign betGw,lfJ~III!I'1G!j(Y~III."INS'Contw IhU!lTeemertGfl!e.9lfiir\lf9l'l c~"$ei~dcb as~, ~i;.CBIifa~l_J~~ READ B018.$QifcF·THIS Cf,mRACT; mcLUO!~GTtIE. {
rtlplie! seller»~ra~,co~~<WeflaltGn ~!9n9ltused "",rlis ..ntII apBchjiSe I!I~ ~Jq;Nn.$(OI~1 S\d)~ct 1o~~ln .ARBIl6AlIOR cu.U&i~Jl~ ~!Vf.R$ESIilE,.B£RlRE . ~ 

Ildql~11ira'~lact cancelaUon opIkn Te.ct~lrementdoeSnolapp~fo :00._ ohmc~.IY~~U1Q~rcydt,OI'iI) SI(H!fG BElOW.lel} e~Tm'YCU RECEIVE!) A l' 

IIiotCiwhl . r!ll5callcnlllJ~er ~~Qmlllk\t;~e,1fIt..yeh[CQ eonJ1IIilI caACella}!orr DPtfOli ~~m~Ip.tdetal~ C'OMFlETElVFlUEJ);INC.Of.tiM:H·¥otI SI~tlCD IT. ~.¥. 

::; . __ Dale .02'071t~o-e.lqe';SigM,tUra,&'~ .~.~.. ,.. ;". ',; ,,' ,:,<.. ::): ~:·p.~1e :,:,.:(..'f -.: ·,:1".:·:: 
Of't:#lho Is (~II:~. fJ, paylnliiha ~r6 debt, An O1her' Owner is iI.'p'EIISOn whose nam~ i!l.~ itco.. il~ to Ihe whl~ b,!{ '. " I· 

does.ntUl!lYe'Cl~1lY. ··deb',Thalll~:r~~~r~r~~~te·set:ud!y~.ieel~:4h!l'l'B~lce·glVelllolfsl~~.cO,nlracl ':,\ .w ,.,/.> ;';.' -: :?;;:_ .'~.:. ,~,: ?~,< .) 

:. 

... ~~ ... ~-:.,~ .~.~." .;.~~~. :..-.!:.~'~:.. ,". :\~; t 

. ;'::;~ 
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TOTAL 

:. , 

"'! 

~ "'0;.•.• • '''' .... w ~'+';;' '*';';;'~::;;':;'*'*~:*** * ** ** wWWW-hW",",1M IN w.Atw ww w -It,. * **"'" w ft* * 

CUSTOMER #: 103794 388304 
UNIT# 3794 

"'INVOICE'" P.O. BOX 1 f31 
400 S. ATLAN'rIC BI.VD. 

AI.HAM8RA, .I;A 91 HO 
ALHAMBRA, CA 9180 

(626) 289-3591 . (3231 283-1141 
MONTER~Y PARK ( CA   

N/A BAR# ARO-OO8494 Ef'M CA096166997 
C~yL: SERVICE ADVISOR: 517 THOM.!\S MONCAYO JR 

~:~.:r.~~~;c.o. ::. '.., ':~~~'7;':; !}~~B~ ~:~~;:';~~~;~~~~~1.M~~~~~~E~i;::!~~#.5~;;$ ~~5~~:~;!~~E~E~~~.~~t::~~~S::.;;~~~t~~~ ~~mr;;J~~~$i:~~~E~1 ;?:~::iMJ~a!ie~~~;o.UI;r:~::~j.:: :~~~::~trAG::.r::; 

WAIT 17MAY1.0 CASH 
STK:3?94 DLR:1016 BNG:2.0L DURATEC 

TRN:4 SPEED AUTo AXL:WW 3.34 FIANL DRIV l)OWNER 
ADVANTAGE NO 224 961 486 1.1;l1 1.7MAYIO 12:00 17MAY10 

LINE OPCODE TBCH TYPE HOURS LIST NET 

......>.........." ....... , ..... ....h·.. •'>.
', .. 

:.i,STATEMENT OF DISCLAIMER 

Qf the willTilnlles with f6!II)9C[ 10 
lho $.10 of this ftemlltamA. The 

AMERICAN EXPRESS 
PARTS AND SERVICE MJl.ST&RCARD ,;S1I8f nef8by ~xpr='y ~I:;Cl~lrn$ all

MON. - FAI. 7:00 AM • 7:00 PM wllflll"ti~ "'thor 8X1lr6116 orVISA 
impfUld, includina allV implied6ATURDAY 8:00 AM - 5:00 PM wlllt....ly <;II m"lI;h.ot~blllty orDISCOVERSUNDAY 9:00 AM • 3:00 PM fiUW~ lor a palt!lllIlar IlUroose. 
S.11ot "either assum., nO(
lIUmoclzas My odW p~l'l$Ol1 to 
M44J....." lor It ;my ;,abUltV inFACTORY CERTIFIED TECHNICIANS eOMe«iOn with tho $al. of thll;

BODY SHOP FACIUl'IES It QUALITY REPAIRS lteml1ternS. 

PERSONAL CHECICS WelCOME Tho f~Q'Y ",,,mlRtv con5tiruteo all 

ALL WARRANTY WORK WELCOMEGUARANTenON;F~U~L~L~V~EA~R~~~~~~:::::::::====r~~~~====~~~~~~~REGARDLESS Of WHERE YOU PURCHASED YOUR FORD 

PE13-003 000791LCPV



CUSTOMER #; 103794 388304 
tmIT# 3794 

P.O. BOx 1131 ALHAMBRA, CA 91 SO:*.LNVU.LC.I!:* 400 S. ATLANTIC BLVD. ALHAMBRA. CA 9180' 
 

 (626) 289·3591 . (323) 283·114( 
MONTEREY PARK, CA   

N/A eARN ARO-o08494 EPM CAD9816Q9971 

JR 

KNOW. 


PARTS AND SERVICE DIRECTOR 


'.
':', 

OPEN 
7 DAVSA WEEK 

PARiS ANO SERVICF 
MON. FRI. 7:00 AM • 7:00 PM 
SATURDAY B:oo AM • 5:00 PM 

SUNOAY 9:00 AM - 3:00 PM 

PERSONAL CHECKS WEI-COME 
AMERICAN EXPRESS 

MAS......RCARD 
VISA 

DISCOVER 

fACTORY CERTIFIED TECHNICIANS 
BODY SHOP FACILITIES * OUAUTY REPAIRS 

GUARANTEED ONE FULL YEAR 
ALL WARRANTY WORK WELCOME 

REGARDLESS OF WHERE YOU PURCHASED YOUR FORD 

STATEMENT Or DISCLAIMER 
Tho factoty wSJ'J'antY COIl&DWIIIS ;11 
af thtl wlIIt81lliea With raspect to 
the 881e 01 tbi& ltem\ltulN. Tho 
evil", hl'l'9\/1 ~.~y df""'Dlmo all 
wartantlilli elthar lIIIP!'iliAI 01 
IMJ)lJed. Jnckldfng anv impliod 
WBtl8llty of merchlllt~biljty gt 
fllno~ !Of 0 ~18( purpose. 
SaUlii' 1lO11tl0I $$$UilIII8 nor 
authoti1us MV other MrlOn to 
UB0018 for It anv itabmlV i" 
COIInBClloo with the sale of thi; 
ItamfrtomJ. 

PE13-003 000792LCPV



. . . 
. "':::~.-....... 


'. 
, '" ... 

.<Jii)gq'.~e .. 
i:, :' p.o.:·eOX··11:)1 . ALHAMBRA, CA 9180: 

*INVOICE~.';:'. ~ S. ATI.A~r1C B""VD.• ALHAMBRA, CA 9180' 
. " . ~ 

~ (6261.2~~91 . (32'3) 283-114. 
", . !..~:~ '", 'PAGE'! 
BAnH AAD-Oosi94.' . liPA# CAD9S166997 

PE13-003 000793LCPV



ALHAMBRA. CA 9180~ 
ALHAMBRA. CA 9'.~01 

CUSTOMER #: 103794 392372 
UNITfl: 3794 

{626J 289-3591 . (323) 283-114(J 
MONTEREY PARK I CA  PAG:E!i 1 

BARil ARD·OO8494 EPA# CAD981669971CONT:N/A 
CELL: SERVICE ADVISOR: Z 

WASTE AND SAtES TAX 

OPEN 
7 DAYS A WEEK 

PARTS AND SeRVICE 
MON. - FR!. 7:00 AM • 7:00 PM 
SATURDAY 8:00 AM  6:00 PM 

SUNDAY 9:00 AM  3:00 PM 

GeNUINI:""F()RD 

PERSONAL CHECKS WElCOM~ 
AMERICAN EXPRESS 

MASTERCARD 
VISA 

DISCOVER 

FACTORY CERTIFIED TECHNICIANS 
BODY SHOP FACILITIES .. QUAlITY REPAIRS 

GUARANTEED ONE FULL YEAR 
ALL WARRANTY WORK WaCOME 

ReGARDLESS OF WHERE YOU pURCHASED YOUR FORD 

:iJTATt,;Ml;NT OF OISCl.AIM~1'\ 
The factory W8lfanty cCNtiM~$ ~I 
Of !he warranties With tospol:t to 
tha asIa of thl$ ItemlitorNi. Tha 
SoIIor ..........v ~.(I'A....y t1lM1RlmA All 
w8ftantles oithot ~.p(4$Q 01 
ImpUed, Includlnil any impll~
warrilll!y "I m~/¢l\$"\.!blJJ[y Ot 
tilll... for a particular pUrpOH. 
Sailor nalthor .1IUUmH "ot 
sothoclz.as any ather pO/$(In 10 
lI$S1Im~ tOl' II llfIy liability in 
COflIIeGtion with ,ho #010 of lhIa 
Itamlitom~. 

,1.',', 

PE13-003 000794LCPV



CUSTOMER #: 103794 392372 

UNIT# 3794 


1".0. OOX 1131 • ALHAMBRA, CA 9180
'ftINVOICE* 400 S. ATLANTIC BLVD. • ALHAMBRA, CA 9180 


(626.289-3591 . (323) 283·1141 

MONTEaEY PARK, ~A  PA.GE 2 


CONT:N/A BAR# ARO-OOS494 EPA# CAD9816699i 

Z 

. . 
IF YOU ARE HAPpy WITH OUR SERVICE, 

KNOW, 

PARTS AND SERVIC~ DIRBCTOR 

PARTS AND SERVICE 
MON. FRI. 7:00 AM - 7:00 PM 
SATURDAY 8:00 AM " 5:00 PM 

SUNDAY 9:00 AM· ~:OO PM 

PERSONAL CHECKS WELCOME 
AMERICAN EXPRESS 

MASTIiRCARD 

VISA 
DISCOVER 

FACTORY CERTIF,eO TECHNICIANS 
BODY SHOP FACILITIES * QUAUTY REPAIRS 

GUARANTEED ONE FUll YEAR 
All WARRANTY WORK WELCOME 

REGARDlESS OF WHERE YOU PURCHASED YOUR FORD 

StATEMENT OF DISCLAIMER 
ThO fJo;!QIY Wlrl'1lnty constltutes all 
91 tho wurrantleo with fll81l8C'l to 
tho $alo of this ltamlltems. The 
ileller net6Dy C!Xprl!$lily ~dlIIms all 
wert.Alia ,IIMr express or 
implied. IncludIng any implied 

y of merchantability or 
'lor a lIMleul~1 I>,j/PO:$O. 

IUIIthIll' 6U\Il'I\o\)$ not 
aulhorlzllS Bn~ IItlIB/ jlet$Ot'1 10 
.1I$$4Im, for It any habillty In 
comocllon with tlIs sals 01 this 
Ilatl\IIlems. 

,................*"............... - •• 


PE13-003 000795LCPV



CUSTOMER #: 103794 397231 
UNIT# 3794 

P.O. ~OX 1131 ALHAMBRA, CA 01eO~*INVOICE * 400 S. ATLANTIC BLVD. ALHAMBRA, CA 91801

(626) 289-3591 . (323) 283-114C 
MONTEREY PARK, CA  PAGE 1 

CONT:N/A BARil ARD·OOB494 EPM CA0981669971 

NTF NO TROUBLE FOUND 

**************************************************** 

99P MULTI POINT INSPECTION COMPLETED 

GBK BRAKE LININGS ~E OK AT THIS TIME 

'.::';.': : 
T'l'ERY 

: ' ': 

69J. W 0.70 (N/C) 

!Sf.i4~'~F.~~iij~i~~;@~~~~~~j;6i~~'Z~1~1tif5:~rg~'~;?;$;;~:~~~;:tijii~:~1;i]~~g!gg@¥,:~~¥t:~i@!it:;~~;i8~~fuil~jE~:i:~~~~~i~~~~~@lf~~ji~i~~g~2~2:::j~S~~~,~~:~~i;;:&::~~~~ ':6:~t· 

::.:: •• t" ." xl.1;..~:;9.::. ,x:,..~~_;~.' ..... ,.: .....<:.....;::..#:...:.. ~:.::;: "','." '. .~ " ":' :" .... "!»:::'" .. :."':..:~' .... ", '.~. ":'" :':;;~~"''''':-(:'<;;'''U''''','' ";' ",'" :~X:." , ....... ';'~:': '":"," ""y»:' .::....:~. ·:)'::'::~~~:';;;':::):~'::::;::)X«~<:~>'",::-:::>;~.,::~.~:...::~:;.{~;;"N';';:':'"}l:K"·:-."?"'~;";'~.,,

;riilil~5S.~;i4[2~~;&.~iM~~t:e~:~~!!~~2B'i!eRMW~~E*lEf!~~mE.S$s.~~.;~~Ne;~~;~e..REa~~l~E1...~e~A;NEE~£(:~:~;::.'f:~~~::~~;;~;:;~~~~~~;~;;:;~:~~:~~:~;;:~:;~~J;:~r:~~;~;:~~;~~::;~;~: 

SYSTEMS ~ASS. INS~ECTED AIR CLEANER SYSTEM/ OK. TRANSMISSION FLOID 
~~~~~1~~~~~~~s.xti:iiim~~i:s~j.ME~~t~t~~!$~KS~OB*_&.i~js;m&~:QitJ.E~~jji$jii~~t~~E;i!~r:~:t2;1~~~~~~~~~:~~;~&:S:;!;;J~;~

J.7MILES AND RAN FUEL ECONOMY TEST WITH IDS. RECIEVED 29MG ON STREETS 
~miij§~t~~~§n~~i~i~~w~mB~~~~lr~[wiiiQ.§i1Ji.itA~l~mi.tij~1~~~QN~eg,tii~~r.~~f.~ilii~~i~g~I~i~~{~;§t~~~Bii~;~~~ig;l~j~;·:;~i;·;;!::.~ 

D THE WORKS FOR 39.95 INCLUDES LOBE OIL AND FILTER CHANGE WITH TIRE 
OPEN Si'ATilMENT Of DISCLAIMeR 

PERSONAl CHECKS waCOME7 DAYS A WEEK Tha factOlY W8J1aJ1ry conatlUJtlI8 ail LABOR AMOUNT 
Qf \l1<I w~tJ~, with tllllpOlc! to 
lI\8 &ala 01 "CIIIs Item\lUlms. Tha 

AMERICAN EXPRESS PARTS AMOUNT
PARTS ANO SERVICE MASTeRCARD 1l.lIvl hill vii, 9!'",_ly "'......."9 ~ 
 GAS, OIL. LUBEMON. - FRI. 7:00 AM - 7:00 PM werranllaa eIIIlar SXprllSS orVISA 

ilYl~lled. In~illdlfl!l any impliedSATURDAY 8:00 AM - 5:00 PM SUBLET AMOUNTDISCOVER WIllIlIf'il"t ot marcnamablllry orSUNDAY 9;00 AM - 3;00 PM '"nou lilt II portio* Wf~. MISC. CHARGES::;01101' nOllIl1!lr ~mm~ nllt
GENUINe FORD PARTS l!UtOOIIzea any othar Deraon [0 TOTAL CHARGES 

FACTORY CERTIFIED TECHNICIANS ImImG for it ''''' li<sbility in 
conn~ion with tho RIo of th~ LESS INSURANCE:BODY SHOP FACIUrJI:S it OUAUTV REPAIRS ito;Milte«lf. 

SA~ES TAXGUARANTEED ONE FULL YEAR 
CUSTOMElI SIGNATUREALL WARRANTY WORK WELCOME PlEASE PAY 


REGARDLESS OF WHERE YOU PURCHASED YOUR FORD 
 THIS AMOUNT 

PE13-003 000796LCPV

mailto:Sf.i4~'~F.~~iij~i~~;@~~~~~~j;6i~~'Z~1~1tif5:~rg~'~;?;$;;~:~~~;:tijii~:~1;i]~~g!gg@�,:~~�t:~i@!it:;~~;i8~~fuil~jE~:i:~~~~~i~~~~~@lf~~ji~i~~g~2~2:::j~S~~~,~~:~~i


CUSTOMER #: 103794 397231 
UNl:T# 3794 

P.O. eox 1131 ALHAMBRA, CA 0 1(;IO~*INVOICM* 400 S. ATLANTIC BLVD. ALHAMBRA, CA 91 SOl

(626) 289-3591 • (323) 283-1140 
MUL'I'J.'.!tlRSY PARK, CA  PAGE 2 

CONT:N/A BARtl AAO-008494 EPAIf CAD981669971 
ADVISOR: 

697 C 0.80 15.00 15.00 

14.65 

KNOr? . 


.!:'Al{·l·S AND SKRVH.:M D.LREC'l'QR 


--_.... , .. ,,~ 

OPEN 
7 DAYS A WEEK peRSONAL CHECKS WELCOME 

STATEM!N't' OF CISCLAIMER 
Tho fD(;\Ory wamlnly ooostllut8a all 

~~2~:~~t!~~~i8JF.JfQtf~~~:~:~~~:· tJ:*~~f~~~~t;:~1i~r:A:~~~~~;*~t):~!~~~t 
LABOR AMOUNT 19.25 

AMERICAN EXPRESS 
PARTS AND SE1RVICE I14.ASTE:ACARD 

MON•• FA!. 7:00 AM - 7;00 PM VISA 

of th9 w8I'rsndIIS With rsapecI to 
tI1Q $;1, of this ItamllUllns. The 
:!<III... I,olully tIX:"v~IY 1I~~IItIm~ iJU 
WGlfunti«i iii 1 OKPfIlSl or 

PARTS AMOUNT 44.62 
GAS. OIL, LUBE 0.00 

SATURDAY 8:00 AM - 5:00 PM DISCOVERSUNDAY 9:00 AM - 3:00 PM 
implied. includlng ~nv Implied 
wat($\ly 01 mutc::m.ntlLbil1ty 01 
fftnllSl for iI partIcular pUlpose. 

SUBLET AMOUNT 
MISC. CI-IARGES 

0.00 
0.00 

62.91 
0.00 

GENUINE: FORD PARTS 
FACTORY CERTIFIED TECHNICIANS 

BODY SHOP FACIUT.es .. QUALITY REPAIRS 
GUARANTEED ONE FULL YEAR 

ALL WARRANTY WORK WELCOME 

~91111( nlllthel lI&&umaa nor 
~uthorins an~ other r,Sr&OII to 
i15SUf119 for t any IabllllY In 
'QM~Jon willI the &Dla of this 
IlamJltBma. 

CUSTOMER SIGNAiUllE 

TOTAL CHARGES 

LESS INSURANCe 
SALES TAX 

PLEASE PAY 
4.35 

~REGARDLESS OF WHERE YOU PURCHASED YOUR FORD lions AMOUNT 

PE13-003 000797LCPV



.: ... 

.... "" ...... 
}30b Wgrw::Iriyr 


P.O. BOX 1131 . ALHAMBRA, CA 9HI02 
400 S. ATLANTIC BLVD •• ALHAMBRA. CA 91901 

(628' 289.3591 • (323) 283-1140 

,-:' 

r', , 

.: 
, ~,' ~ . 

C_·~~"m.:. ~1IMSi~J1 ",,~:" COSTOMER COpy 

PE13-003 000798LCPV



' .. ::' 

:. 

" . 

i 

'. ,.:,. :~:..;, ::. 

PEflSDNAL CH.eCKfrW.fI,COME 
AMEftICAN'~PRESS 
, MA$~EFiCARb: .~. 

. Vi$A:~·<::":·.· .
DISqOyiJ.: .~.:,:.'. 

.. ' 

.: ':.::·;'-~.c!TnWR t"n1=iY.· . : 

i!fIO'? ~r·.J. 
P.O. BOX 1131 • ALHAMBAAi CA 91802 

400 'S" ATLANTiC BLVD•. ALHAMBRA, CA 91a01 

". 16~6) 289-3591 . 1323} 283-1140 

, : 

,; . .' 

PE13-003 000799LCPV



CUSTOMER #: 103794 397231 }30b lUo!::Pi!r ..... 
UNIT# 3794 

P.O. sox 1131 ALHAMBRA. CA g, 902*INVOICE* 400 S. AiLANTIC BLVD. ALHAMBRA, CA 91801

(626) 289-3591 . l~23) 283-1140 
MONTBREY PARK, CA  PAGE 1 

BAR# ARD·008494 EPAII CAD981669971CONT:N/A. 
CELL: ERVICE ADVISOR: 

.," 

59J. 

NTF NO TROUBLB FOUND 

**************************************************** 

GBK BRAKE LININGS ARE OK AT THIS TIME 

GBATT i~ GOOU 

i-' 

DIFFERENT ON ROAD AND DRIVING CONDITIOND. 


7 DAYS A WEEK 

PARTS AND SERVICE 
MON•• FRI. 7:00 AM - 7:00 PM 
SATURDAY 8:00 AM - 6:00 PM 

SUNDAY 9:00 AM - 3:00 PM 

PERSONAL CHECKS WELCOME 
AMERICAN EXPRESS 

MASTERCARD 
VISA 

DISCOVER 

FACTORY CERTIFIED TECKNICIANS 
BODY SHOP FACILrrles • QUALITY REPAIRS 

GUARANTEED ONE FULL YEAR 
AU WARRANTY WORK WELCOME 

REGARDLESS OF WHERE YOU PURCHASED YOUR FORD 

TIw t.l~Qry WlIrranty cooalilllt8B all 
of 11w warrlnli", with feapSCt to 
tho ~IH 01 lhis Ilem~lems. Thll 

!~~~:i::UY :rJ;'e~"Y8~;;;:'" :1; 
implhXl, lock/ding allv implio~
weflamy ot msrcl!anlllbility Of 
lilll~ 101 e (lSfllCUIac purposa. 
SaliM nollllcr 1U$lImot not 
~ulhorim 4tIV OlM' pBI!OIl to 
aSBUrne tor 11 any liability in 
&lM6ctlon wIth th6 sale ot this 
ham/Items. 

TIRE 

PE13-003 000800LCPV



WHITE 

CASH 04NOViO 
STK:3794 DLR:1016 ENG:2.0L DORATEC 

TRN:4 SPEED AUTO AXL:WW 3.34 FIANL DRIV l)OWNER 

CUSTOMER #: 103794 397231 
UNIT# 3794 P.O. BOX 1131 ALHAMBRA. CA 91802 

400 S. ATLANTIC BLVD. ALHAMBRA, CA 91801 

(626) 289-3591 . (323) 283-1140 
MONTEREY PARK, CA  PAGE 2 

BAR# ARO-OOS494 EPA# CAD9S1 669971CONT:N/A 

CRT-T.: SERVICE ADVISOR; 591 AMANDA RUSflEJ..T. 


09:31 04NOV10 13:52 04NOV10 ADVANTAGE NO 224 861 486 
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 

697 C 0.80 15.00 15.00 

KNOW. 


PARTS AND SERVICE DIRECTOR 


1 DAYS A WEEK 

PARTS AND SERVICE 
MON•• ~AI. 7:00 AM - 7:00 PM 
SATURDAY 8:00 AM· 5:00 PM 

SUNDAY 9:00 AM 3:00 PM 

PERSONAL CHEClS WELCOME 
AMERICAN EXPRESS 

MASiERCA~D 

VISA 
DISCOVER 

FACTORY CERTIFIED TECHNICIANS 
BODY SHOP FACILITIES .. QUALITY REPAIRS 

GUARANTEED ONE fUll VEAR 

OPEN STATEMENT OF OJSCLAIMER 
TIvo n.;wry WlImlnty cOMliIUI<lS 811 
of the W~tlll/ltics with r~",,6e1 10 
tho .1II1t of 1111$ Itarn~tema. The 
;~~~;~;by :k~~a31y8~~~ ~~ 
iMQli~. IMludlng any Implied 
warrantv. of merchantability or 
fitnllllS for I ll~rt!C\l'1It purposo.
Sailer neltl1ef aSlum85 nor 
ialthoril:~ ilfIY Qthcr P\U~gn to 
assume for It any IIablHty In 
CllIlIlOODOIl with the ,ale of this 
ilamil!{IlJl$. 

ALL WARRANTY WORK WELCOME 
REGARDlESS OF WHERE YOU PURCHASED YOUR FORD 

........_,._.. ... ____"_"" _ ._._•• __!L.. _______--'-== 


PE13-003 000801LCPV



CUSTOMER #: 103794 402323 
UNIT# 3794 p,o. sox 11$1 AI.IolAMllRA, CA !it, 80~ 

400 S. AILANYIC t':llVD. ALHAMSAA, CA Ai SOl 

(626) 2$9·3591 . (323t 2$3·1140 
MONTEREY PARK, CA  l1AGE 1 

BARN ARO-OOS494 EPAN CAOeS1669971

S CE ADVISOR: 

. ';:' 
99P MULTI POINT !NSPECTION COMPLETED 

GBATT BATTERY CONO~TION IS GOOD 

GBK BRAKE LININGS ARE OK AT THIS TIME 

GTIRE TIRE TREAD AND WEAR IS OK AT THIS TIME 

20664 MAINT 0.90 PEFORM nIU WORK $EnVICE ROTATE TIRES hOJ PRESSURE 

**************************************************** 

PARTS AND SERViCE 
MON. - FAI. ':00 AM • 7:00 PM 
SATURDAY 8:00 AM - 5:00 PM 

SUNDAY 9:00 AM - ;3:00 PM 

PERSONAL CHECKS WELCOME 
AMERICAN EXPRess 

MASTERCARD 

VISA 
DISCOVER 

FACTORY CERTIFIED TECHNlctANS 
BODY SHOP FACILITIES" QUALITY REPAIRS 

GUARANTEED ONE FUll YEAR 
All WARRANTY WORK WELCOME 

REGARDLESS OF WHERE YOU PURCHASED YOUR FORD 

STATEMENT OF DISCLAIMER 
Too f;~ory W~'""'1y ClWIlltutes all 
of tho w~rrll<1lic. wilh ,/lapset to 
lhe ""'a 01 thI8 Ilemlltsl!l$. 'l'ho 
!,,~~:.":.:lIr :ft~';".\'!';!:~("" :: 
implied, Includl08 ~ny I(nlili~~ 
warranty of me'ehil~tebllltV or 
lilne4& tOi 8 panlOJlar llur~e. 
~!lUO( nellllar 8SSUm8& nor 
8uthotlzss anv othllr IIcr~on 10 
aSl\lmD lOt II etlV liability In 
connection with 1M aala ot this 
It~rIVlttMt. 

PE13-003 000802LCPV



COSTOMER #: 103794 402323 
UNITi 3794 

P.O. BOX 1131 ALHAMBRA, CA G1eO~*INVorCE* 400 S. ATLANTIC BLVD. ALHAMBRA, CA 91601

1626) 289-3591 • (323) 283-1140 
MONTEREY PARK, CA  PAGE 2 

BAR#' ARD-008494 EPAII CAD981669971

SERVICF. ADVISOR: 

IF YOU ARE HAPPY WITH OUR SERVICE 

KNOW. 

PARTS AND SERVICE DIRECTOR 

OPEN 

7 DAYS A WEEK 
 PERSONAl CHECKS WElCOME 

AMERICAN EXPRESS 
PARTS AND SERVICE MASTI;ACAflD 

MON•• FRI. '7:00 AM • 7:00 PM VISA 
SATURDAY 8:00 AM· 5:00 PM DISCOVERSUNDAY 9:00 AM - 3:00 PM 

GENUINE FORD PARTS 
FACTORY CERTIFIED TECHNICIANS 

BODY SHOP FACILITIES .. QUALITY REPAIRS 

GUARANTEEO ONE FULL YEAR 


ALL WARRANTY WORK WELCOME 

REGAAOLESS OF WHERE YOU PURCHASED YOUR FORD 


STATEMENT OF DISCLAIMER 
The raclOty w8lr80lv CClIllItllul~a all 
I/t lho w~n'lltllia:o with r~pllCl 10 
the iIIlI~ of thill ilemllll!tna. TIl" 

~~~e:DY :rJ;~=~ms ~~ 
ImPlied, Jncludlng any implIed 
wammty of morl;il~nt;bnity Of 
fltrulSll fOI a oartlculer llUfllOS9.. 
seller Ilairnel assume. (101 
authorizes any olher OIlISOII to 
H:II.I'110 for II lII!Y liability in 
connectlon with tho sale of this 
ittStnJjtBmS_ 

CUSTOMER SIGNAruRE 

,!,.:«: :v:~ ::':5:::::U::i!:i~:~~t;:IJ;ljt~I,it!',~!;;:::i;::::;:i:;~;:~ 

25.26 
1 4 

0.00 
SUBLET AMOUNT 0 . 00 
MI$(:. CHARGES 

TOTAL CHARGES 

LESS IN$URANCE 

SAI..£S TAX 

PLEASE PAY 
THIS AMOUNT 

~'""_"'A''''''''''' ,till"' ...... 

PE13-003 000803LCPV



. PARTS A'ND SERVICE.; 
MON•• FAI, 7:00 AM • 7:00 PM 
SATURDAY 8:00 AM • 5:00 PM 
SUNDAY 9:06 AM· 3:00 PM· 

Pi:RSONAl."·C~:e.;K6'~i.CoMe 
AMERIcAN 'ExPRESS 

MASTERCARD 
VISA 

DISCOVER 

~AnM(;NT OF IJ!;;\;;IJ\IMJ:fl 

The fKtDtV werr8lliv ccnstiMOII ell 
01 !he WStrentiS& with (0111*1 10 
the lillie Of t~1S llamUtsms, Th4 
~ehDr herebv o~prOI!llIV dlacl.Ims III 
wll!lQnlfe; oIlllar i:~pt~ or 
impt.~. 'Includil1ll any Implied 
werrenty 01 merchantability or 
fMess tOl a particular IlUrp0ll8• 

....-__-_--.::-=::==-='===~:_:::._=~...r.----__t SeHe(.. 'neither assum~ nor 
suthoilzes any other person to 
DtWi1IO 101 it AIIV liability in 
ClJnnC4;tiOl'l with the $1110 of till, 
Itemrrtems, 

FO~D' 

.' .,: 

::.,;. '...: 'MTRTOMER COpy.'··· 

PE13-003 000804LCPV



:" "'; :'~~i~ .' .JACTORY: CeRTi~en TECHNICIANS., .':, 
, :',: BODY SHOP FACILITIES' * QUAUTY REPAIRS 
'. ' , : ' GUARANTEED ONE FULL YEAR 

AU. WARRANTY WORK WELCOME 
REGARDLESS Of WHERE YOU PURCHASED YOUR FORD 

, . CUSTONER. COpy . ' , "I 

PE13-003 000805LCPV



447 

CUSTOMER #: 103794 
UN!T# 3794 

 
MONTEREY PARK, CA 

 
 
N/A 

, .: 

ADVISE 


422003 ~Bqb WOI']CiIricLr •• 
P.O. 90X 1131 ALHAMBRA, CA 01802*INVOICE* 400 S. ATLANTIC BLVD. ALHAMBRA, CA 91 S01 

DUPLICATE 	 1 (626] 289-3591 . (323) 283·1140 
PAGE 1 

BAR' ARD-OOB494 EPAII CAOSS16aS971 

'/.,' 

eN/C)519ISERV 0.00 

OPEN 

7 DAYS A WEEK 

PARTS AND SERVICE 
MON. - FAI. 7!OO AM • 7:00 PM 
SATURDAY 8:00 AM· 5;00 PM 

SUNDA Y 9:00 AM - 3:00 PM 

PERSONAL CHECKS WELCOME 
AMERICAN EXPRESS 

MASTERCARD 
VISA 

OISCOVER 

STATEMENT OF DISCI..AIMER 
'l'he factory w~rranty coosdtutos aU 
ot the warranlles wllh respIct 1<1 
me &ale of this Itemlitim5. The 
~ICII' nlltifOy a><Pf611S1y dl.8C18Jjna 81 
Wl,I(ton!i6$ uilhtll ••ptm 01 
lrI\j.'IIi~d. j~ Ilrty IIl\pfi~
warrimv of merchalltabllllY Ot
fitlle., 101 & ~I&I f)IIll)O$$.
SSIJet III)I~/ tl$4UMt$ 1>01 
authotlzaa any other Pl!fBon 10 
8$111"""6 lot II &/Iy I,abillly iii 
~OIiM¢t!OIi wich It:.o ~o QI lhi~ 
Ilem/llema. 

CUSTOMER SIGNATURE 

::~~~~:i~I?Ii~(i\:\Wiffl\l~i~:H~~'~ :ii':i:~;jiJj;:'l'~~l~:J:Q:t~~;;::#~~~~~;:~·:~ 
LASOR AMOUNT 
PARTS AMOUNT 

GAS. OIL. LUBe 

SUBLET AMOUNT 
MISC. CI-IARGES 

TOTAL CHARGESGENUINE FORD PARTS 
fACTORY CERTIFIED TECHNICIANS 

BODY SHOP FACIUTIES .. QUALITY REPAIRS 
GUARANTEED ONE FULL YEAR 

ALL WARRANTY WORK WaCOME 
REGARDLESS OF WHERE YOU PURCHASED YOUR FORO 

Less INSURANCE 
SALES TAX 

pLEASE PAY 
THIS AMOUNT 

~ ~ 

PE13-003 000806LCPV



CUSTOMER #: l03794 422003 !,.f'Ob Wondric!r GIJ 
UNIT# 3794 

1".0. OOX "01 ALHAMBRA, CA ~1 eQ2*INVOICE* 400 S. ATLANTIC BLVD. ALHAMBRA,'CA 91S01 

DUPLICATE 1 (626) 289·3591 • 1323] 283-1140 
MONTEREY PARK, CA   

 N/A BM# ARD-OOS494 EPAII CAD9B1669971 

PLEASE TELL OTHERS, IF NOT t PLEASE LET ME 

SERVICE ADVISOR: 

7 DAYS A WEEK 

PARTS AND SERVICe 
MON. - FRI. 7:00 AM 7:00 PM 
SATURDAY 8:00 AM· 5:00 PM 

SUNDAY 9:00 AM - 3:00 PM 

PERSONAL CHECKS WELCOME 
AMERICAN EXPRESS 

MASTERCARD 
VISA 

DISCOVER 

PEN STATEMENT OF DISCLAIMER 

Tho f"'lory w'''''''ly ""nstltut... IIlJ 
of tho W~fl'lI!lliOl with f9;11'W1 to 
thlI $lII8 at tills ltomlillll'f'\$. ThII 
~iIIlet narllOV ClkPfes$l~ UI1IClauna al 
mrr;mtkl. QitlJor a~PfU¥$ Qr 
ImJ)IiBd, includ1no <)/IV implied 
w~rr'"ty Qt n'ler~~I\I!lb1litv Qf 
fltrnI&l; for a p~rUculilf IlI1fP05U. 
SaIIar 11IIIIIIer ilS5Um6S nor 

FACTORY CERTIFIED TECHNICIANS 
BODY SHOP FACIUTIES .. QUALITY REPAIRS 

lIIIthOlbas any othl.l1 ~~n to 
assume tal It anv ~ablflty In 
c:QMeC'tlQn with the sSe of thla 
ttam/lUlll\8. 

GUARANTES> ONE FUll YEAR 
ALL WARRANTY WORK WELCOME 

REGARDLESS OF WHERE YOU PURCHASED YOUR FORD 

,......... J/ffIo. ......"" .... " ...... 


PE13-003 000807LCPV



," ':',:::; '. ", 

: "" ,.'. , 
t' 422093 :9'91;1"1 ~•." 

~./ '. ," . ". ~ " 
P.o.. BOX 1131 • ALHAMBRA, CA l;I1B02 

400 S;.ATLA~nO BLVD•. ALHAMBRA, CA &1801 
.'" *INVOICE*.' 

.. '

... . DUPLICATE 1 (626) 289-3581 • (323) 2,63-1140 
.... MbNT'F.'RF.V':pJ),;R':'£{'~ :.  PAGE ~ . 

.' : :.' ~ '. ..: '. '.' 


c.~,;m.~~."':~~'~i:,,+~ '.'J'. ".;' 


" ',.' .:N/A' EPA# CAD981869971 

.. ' 

":.:.?':::'~t. 
REGABQ~ESS'OF W~I-"I-.·VI 

CUSTOMER SIGNATUI\E 

. . :'.'
..' '. '. 

·,COS'I'OHEI.: COpy" ',0:, ," , 

PE13-003 000808LCPV



.... '1,. ''', .•"'.~~•. • .. ~.. "'........ "':"t"'........ ' 


, 
,,' 

\> 

., ::# ?: ,:J.,~~ '1'94 42200'3 


3 794f.' :" : - ',.' • 
P.O. BOX 1131 • ALHAMBRA, CA In tl02

*INVOICE* 400 S. ATLANTIC BLVO•• ALHAMBRA, CA 91801 , .. ' 
 DUPLICATE' 1 (626J 289-3591 - (323) 203-1140 

'MONTEREY , CA:,  
:CONT,::N/A , ' .. , 

PAGE 2' 
BAR# ARO-OOS494 EPA# CAD981669971 

Z 

REPAIRS", .. :' ' 
FULL Y~R :'", " ,: 

·w'JI...n'lAN-·-·"·i••~._•• waCOME'" ',: . , 
PURCHASED'YOU~:FORD . 

.. ' " j CUSTO~R COpy 

PE13-003 000809LCPV



.:.: 

CUSTOMER #: 103794 423934 
UNIT# 3794 

P.O. !lOX 1131 ALf.lAMBRA, CA 01 eo:WINVOJ.c.:l::* 400 S. ATLANTIC BLVO. ALHAMBRA, CA 9180

1626.289-3591 . (323) 283-114( 

IVlONT.I:!:!<.I:!:Y PARK, CA  PAGE 1 


CONT:N/A BAR# ARD-008494 EPAJJ CA098166997' 

S 

,: , 

365!H 0.00 ROAD TEST TO VERIFY CONCP:ltN \.:Nn NO MIL'IS ON ROAD"TEST ' 


OR TSB FOR THIS SYMPTOMS PERFORM IDS DIAG. BY SYMPTOM ROAD TEST CND 


**************************************************** 

a~~~u.s~~~~~a~~~~Q.~li(j~1HYll~~GEl~~~9&i1W~¥.-i~:~~rr~70}J*~~!~~1ftr;~?~¥~~i~lli~1~1~~W~lf:~~j~;~~~~~~t.&.~t~~~~~f;1~~;~~;J~Jl~~:;i~~~~~~~~{,~~~

o 

FC: PART#: COUNT: 

AUTII CODl3: 

SUBL PRESS BEARING INV.358792 CNV PO#189825 
OPEN 

7 DAYS A WEEK PERSONAL CHECKS WELCOME 
eTATEMENT OF OIGClAlMeA 
'l'1le factory w~mlmv egn:ruMM vii 

£~~;~~ifi!~~E.ij~,ei'ib,*~~~~:;2~~~~~~~~~~g9.1~~~~~i~r:I~;~~~f:~~~ 
LABOR AMOUNT 

PARTS AND SERVICE 
MON. - FRI, 7:00 AM • 7:00 PM 
SATURDAY 8:00 AM - 5:00 PM 

SUNDAY 9;00 AM - 3;00 PM 

AMERICAN EXPRESS 
MASieRCARD 

VISA 
DISCOVER 

of the warrBl1IIas with re:;pect to 
thu ule of thI$ Itlltl1l1t.m$. The 
::!<OU.. 1101111"Y VX~IV"1y 111",,1"1110 .., 
wtln'bllti14 (li\lw OXP(~ ()( 
Impliud, indudlng 1M1Y Implic:d 
wtln'~I'i 01 M6I¢/ISJlISblllty t;f
fitnm for a particular purpose. 

PARTS AMOUNT 
GAS, OIL, LueE 
SUBl£i AMOUNT 
Mise. CWARGES 

GENUINE FORD PARTS 
FACTORY CERTifiED TeCHNICIANS 

BODY SHOP FACILITIES * aUAUTY REPAIRS 
GUARANTEED ONE FUll YJ:AR 

ALL WARRANTY WORK WELCOME 
REGARDLESS OF WHERE YOU PURCHASED YOUR FORD 

t;eJlar M/tIlIif il$$\Jl1\lUi nor 
suU\()(lZ$$ 8I\~ oll\e/ pel~fJfI \11
lINurno for It ~y ~,bihl'( In 
~ with 111, iRllo 01 tl1i$ 
ItemJitema. 

CUSTOMER SIGNATURE 

TOTAL CHARGES 

=RANCE 
LE5 TAX 

PlEASE PAY , :;::':::~:';::::::::' 

THIS AMOUNT ':.:~::::: 
.':':~"', 

PE13-003 000810LCPV



CUSTOMER #: 103794 423934 
UNIT# 3794 

P.O. ROX 1131 • AII-IAMRRA, C.A A1RO'*INVOICE* 400 S. ATLANTIC BLVD•• ALl-IAMBRA, CA 91a01 

(626) 289-3591 • (323) 283-1140 
MONTEREY PARK, CA  PAGE 2 

BARI ARD-008494 EPA# CAD981669971CONT:N/A 
SERVICE ADVISOR: 

**************************************************** 
ti~~tBtliij.~~~,a~]fS~~ff.E~R4~$,~~ji~~jjg-~~~~B~f.R"w.GJ.J,N~g~~:;~!:~?7,~~~!p.;ea'i.:sr~~f:0eFE;!~:::~~;:t!~:~!::~i~n~~::;(~l:::~:~\:;:,~;~:;~: 

POINT INSPECT 
!i~:~~!;W5~i:~1;~W~:~%1:t.~*~~~~:~i~~lqf:;~~$l~tW~:!;:1~~~~l~~;:;;. ',;' 

!;:', . 

697 C 0.00 0.00 0.00 
r~~j~?:~igg~~~~a~~~~~~i4~~~$~:!'~j~~i~t~:W~~j~~f~~i;r:&i~iif:~~ggg~~§E~g~~~g~g¥:~i}~ri~~~~~~~~~[~~~~t~~~g~~~~;b~~~;~1~:~~ngf~~~~~g~l:?~;i.~1;~;~~~~;~fll~:;~:~;:;~ 

697 C 0_00 0.00 0.00 

697 c 0.00 0.00 0.00 
OPEN 

7 DAYS A WEEK PERSONAL CHECKS WElCOME 
STATEMENT OF DLSCLALMER 
Thu flstlf.Oty willSllly constltutea ell 
of \11, w,,,,,,,tio$ with t6/lp6GI 10 

~~:#hw~p'~~j,i~i@'~'i~§9:';~~:; g\;;~!:~~?~~¥:Gi,~~~#.i~r:,:-;,t:i;#t,*:~,:, 
LABOR AMOUNT 

PARTS AND SERVICE 
MON. - FRI. 7:00 AM - 7;00 PM 
SATURDAY 8:00 AM ~ 6:00 PM 

SUNDAY 9:00 AM • 3:00 PM 

AMERICAN EXPRESS 
MASTERCARD 

VISA 
DISCOVI:R 

Ihif 4aJ~ 01 tIlla IlemVtems. '!'he 
~~J~QV :ith8~JyO~;~izft. ;; 
Impliad, Includlng anv ImpllBd 
warranty of m6rch!llltllbHllV or 
ti~ for 0 pf'ti~l;!f ~~. 
Stili. 1f'tlll'I.,. ~JUIUU~ IJYf 

alllhori;c~ 1liiY QI!lvt j)~ri¢tl 10 
lISIIume for It any ILabRitv Ln 
cOMectLon with thB SlIle of thili 
LtsmJitems. 

PARTS AMOUNT 

GAS. OIL, LUBe 

SUBLET AMOUNT 

MISC. CHARGES 
GENUINE FORD PARTS 

FACTORY CERTIFIED TECHNICIANS 
BODY SHOP FACILITIES'" QUAUTY REPAIRS 

GUARANTEED ONE FULL YEAR 

TOTAL CHARGES 

LESS INSURANCE 
SAl.es TAX 

PLEASE PAYALL WAhRANTY WORK WELCOME CV$TQMER ijl~NATURE, 

REGARD~~ ~~.WHERE YO~.~~RC~_AS.~ED~Y~O~U~R~F.:.OR~O~.L.._______--LT~H~IS~A~M~O~U~N~T__.1E!~~if§~~~ 


PE13-003 000811LCPV



CUSTOMER #: 103794 423934 
UNIT# 3794 

P.O. BOX 1131 AI.IIAMBRA, OA 9180 
400 S. ATl.ANTIC BLVD. ALHAM8AA. CA 9180

(626) 289·3591 . (323) 283-114t 
MONTEREY PARK., C.A.  PAGE 3 

 CONT:N/A EPAN CAD98166997' 

******ww************************************** 
ri£.;f[[~ni:'g-r.~iii.a~~ilrG.i}~ig~$~la";''iO~~~~~J¥:ii!Wtiiiii;~~EiR]f~~~f2~f.~<:':~~T.~OB~t~i~i~:'HciiiE:E:~~#~;::~~:\;f:B~~t~irJ;;'~:f&;±;:::~i~~;~{:.:~'~:;~~;'l
~::, .: .. ~;~~~~....f:-:..~ .. " . .'•.•(.fO~••• ,.v.,•.tWG~.:v....~~g,:h~t~;lm\~~~_".;,U·~ :<J."xW,'". ,.v...~~,.....**,*,~>l~"U:!~ "'. ~f.·~.·~:~:~"",~ :~,,:~,*~,>,,", ~', .....• : ..... ~,..... :., •.".«~•.,...:-.. )\.~:W'••.,.' '" .' 

P?f.@~M~~$~~.~~~~~'@~tNl:)~W.ii~\~~~ERffiftffi&~~~$~~i;,~1~?::f.~liR@1Jg~jli:~§¥!?~:~~~tt1~~#;:if:~:f~t'i;2:!~~1rEf:~:~T{:§~~~::E;:,:~l~ 
~i~j\~;R:~E~m1:tfi~\:l;~~i~~~~~f~!tirylE~~~~~~~jg~~~~~~t~¥.1~~;~~~tt~~f.~l!Ltlgs1§,~%~t;jp({Jff:1:~1t:{:XiVM~~~~:~~~;,Q;{i~~fji~~¥#tQ~~l~Q'jr;:;~:ji~~~.~

1 FAw1890* ELEMENT ASY - AIR CLEANER 24.98 24.98 24.98 

;:':' 

~******~~***************** 

OPEN 
7 DAVS A WEEK 

PARTS AND SERViCe 
MON•• FRI. 7;00 AM - 1:00 PM 
SATURDAY 8:00 AM  5;00 PM 

SUNDAY 9:00 AM· :3:00 PM 

PERSONAL CHECKS WElCOME 
AMERICAN EXPRESS 

MASTERCARO 
VISA 

DISCOVER 

GENUINE FORD PARTS 
FACTORY CERTIFIED TECHNICIANS 

BODY SHOP FACIUTIES * QUALITY REPAIRS 
GUARANTEED ONE FULL YEAR 

All WARRANTY WORK WelCOME 
REGARDLESS OF WHERE YOU PURCHASED YOUR FORD 

STATEMENT OF DISCLAIMER 
ThG factory waflantv coru;tlM9S all 
of the warranlles w/Ill rll8Pec'l 10 
tl>G olg of thl5 Item\lt8mB. 'rile 
:>81W1( net9Dy 9xpt~ly IIC1ti1lnm, lilt 
wet/anI;" ulthcr GlCllrQlil; or 
jmplillCl. including lInv ImDlIGd 

I I\\Vt~~ntlibilily Of 
particular purpose. 

aaaumes nor 
wthori:oJ BIlY othor 1)9"011 to 
a&sums for II any lIabDllY in 
COMscdon with the ~~Ju 01 dWi 
itemlillllTlS. 

CUSTOMER SIGNATURe 

:!i:~#'~~~~~~IRWN~~§(§,,# ~S!~l~~~t:!9,'!(~~~JJ!&~:i.;#g 
LABOR AMOUNT 13 .. 4 9 
PARTS AMOUNT 45.27 
GAS. Oil. LUSE 0 . 00 
SUeLET AMOUNT 0 . 0 0 
MISC. C~ARGIiS 

TOTAL CHARGES 

LESS INSURANCe 
SALES TAX 

PLEASE PAY 
THIS AMOUNT 

0.00 
58.76 
8.53 

nTTnm"'rr.:t'l'\ ,.."""'IIP 

PE13-003 000812LCPV

mailto:P?f.@~M~~$~~.~~~~~'@~tNl:)~W.ii~\~~~ERffiftffi&~~~$~~i;,~1~?::f.~liR@1Jg~jli:~��!?~:~~~tt1~~#;:if:~:f~t'i;2:!~~1rEf:~:~T{:�~~~::E;:,:~l


42393.4 "T nP.O. BOX 1131 . AlHAMbRAd~A 91802 
. S. ATlANTIC BLVD.• ALHAMBRA;.,.FA 91801 

PAGE 1 
(626)' 289~3591 . (323) 283-S'!l40 

EPA# CA09816699'11 

cnSTOMER COpy 

PE13-003 000813LCPV



, .' '~ '. .. 

' . 
. " . 

cos<$o~~~<#; :.lO'J.'J:.W·,·· 423934 :f'99 Wonc:Iricz.r ..... 
oNIl'# .·j;1·~~/?::~'· ': ",;" :.:, ' ',' . 

P.O. BOX 1131 • ALHAMBRAi CA 511:102': '.", ' *INVQICE* 400 S. ATLANTIC BLVD•• ALHAMBRA. CA 91801 .. ': ':.' .. 
 " .'. (826) 28.9-3591 • (32~) 283-1-1.40 

MONTER.'EY. 'PARK" "cA-:  PAGE 2 
··CONT·;N/A· 

,.':: 

. ,,' - \ 
, !. ~ 

'.' :. CUSTOMER. COpy· 

EPA# CADSS1669971 

o o 00 

PE13-003 000814LCPV

http:283-1-1.40


oj I • ' ...: .. ......; 

' ..... :. 

• ......... "I. , .. :. 

. \. \.\..,.:
"' .....~ ......

je 

. ,'. 


. "',. 
 . :' . , 

.. ' .'.~., ,< • " '.:' ....'~ ~.:'. ",', ~~ '. 

COSTOMi:R·. #.; -'11:>:3794" 423934 .§!ol? W9fldIief ._ 
. uNJ:~;#·::·~7~4· ....... '. . ',.

0, '. ,,' P.O.BOXl131 • ALHAMBRA .. CA9180~*INVOICE* 400 s. ATLANnC 81.VD•• ALHAMBRA, CA 91801".' :;' . , .., 
'" . : (626) 28S~3591 • (323) 283-1140 

MON'r.EREy /  'PAGE 3· 
CQNT:,~/A BAR" ARO..QOS494 EPA# CA0981669971 

PE13-003 000815LCPV



CUSTOMER #: 103794 
DNIT# 3794 

MO.N'J.'.t::REr¥ PARK, CA  
CONT:N/A 

. :\; 

,l,' 

PIiRSONAL CHECKS WEl..COMI! 
AMERICAN EXpRESS 

PARTS AND SERVICE IIIIASTIiRCARD 

MON. - FAI. 7:00 AM - 1:00 PM 
 VISA
SATURDAY 8:00 AM • 5:00 PM OJSCOVEflSUNDAY 9:00 AM - 3:00 PM 

fACTORY CERTIFIED TECHNICIANS 

BODY SHOP FACIUTIES • QUALITY REPAIRS 


GUARANTEED ONE FULL VEAR 

ALL WARRANTY WORK WELCOME 


REGARDLESS Of WHERE YOU PURCHASED YOUR FOHD 


424760 


*INVOICE * 

PAGE 1 

The factory wamlnty con:;tltutO$ ~II 
of the wlllrantfllll with rll$pect to 
'!he 58Ie ot this itam\ltll<m. Tho 
3a1lai ht;u'obr ~OM1y dit.deJln4 61t 
w"",,nl''''' ililhlll 6xjlri!&8 ()( 
Implied, InCluding Btl'! ImpUad
warrantY of marchantabllltv or 
litoOOf lor a pom~~ p...rp~. 
~ nQIIIl4'" ~$~llII' nor 
5U!IlOI1l.e8 any ornor I)«8OIl 10 
lI$WlIIO for It onv filbilitv in 
conllllCllOll with the sala 01 '!his 
ttemJllam5. 

P.O. BOX 1131 ALIIAMonA. CA 9180: 
400 S. ATLANTIC BLVD. ALHAMBRA, CA 9180' 

(626) 289-3591 • (323) 283·1 14( 

6ARpf ARD·OOS4S!4 EPA# CAD98156S9r 

PE13-003 000816LCPV

http:5U!IlOI1l.e8


,.- ----, .._----- ... ," ... ,_._---------, 

CUSTOMER #: 103794 424760 
ONIT# 3794 

P.O. BOX. 11 ~1 ALHAMBRA. CA 9H30:*:INVO:ICE'" 400 S. ATLANTIC BLVO. ALHAMBRA, CA 9180'
 

 (626) 289-3Sg1 • /3231 283·114( 
MONTEREY PARK, CA  PAGE 2 

BAR# ARO-O08494CONT:N/A EPA# CAD981669971 

*******************w*~**~~************************** 
a&i§~s.~t.Q,~i2sm¥~~mI"'E~m~ms.~Jlmifu.BrmB~t~g~~iMi:EGSf~~~t~~~~~f~~~~~~;~r;~f;@~S~~~*r~*~~~j~~~ff~~~1%~s~~::§:. 

GBK BRAKE LININGS ARE OK AT THIS TIME 

GTIRE TIRE TREAD AND WEAR IS OK AT THIS TIME 

37162 99P 0.10 99P. BATT OK. WIPERS OK. BRAKES F/6MM R/DRUMS. TIRES 

**************************************************** 

PeRSONAL CHeCKS WeLCOME TI\a lactoty Wbtl81lly eOl'1lltilUl~~ ~I 

ALL WARRANTY WORK WELCOME
GUARANTEED ONE FULL YEAR ~~I~~J:::~=~==@~~~~=Jllli!~~REGARDI.ESS OF WHERE YOU PURCHASED YOUR FORD 

STATEMENT OF DISCLAIMER 

01 th~ W8((btl~ wilt> r\lllp~>t 19 
tl\a 8SlS 01 ~ IleMVleM~, ThO

AMERICAN EXPRESS 
PARTS AND SERVICE MASTERCARD Cell., ".,oby ."P,....1y dl.~I.Im<I .. U 

wallantl8& GllIl8r eXl'tsas orMON.• FRI. 7:00 AM - 7:00 PM VISA Implied, inol\ldltl\l OIly ittIpliwSATURDAY 6;00 AM - 5:00 PM wlnanty 01 meccllantBbWly O(DISCOVefiSUNDAY 9:00 AM - 3:00 PM Iltl\O$$ lOt 0 pjIf\lQJl", purPQ:ie. 
::;c,1I1:T IICItl1lIt ~fII8$ nor 
IIIIlh¢tll:es OIlY QIhIIr PII'$On to 
ali$ume for JI any liability InFACTORY CERTIFIED TECHNICIANS colll1!lction with tOO ,sis of lhls 
IleMlilojn\$.BODY SHOP FACIUTIES * QUALITY REPAIRS 

PE13-003 000817LCPV

mailto:a&i�~s.~t.Q,~i2sm�~~mI"'E~m~ms.~Jlmifu.BrmB~t~g~~iMi:EGSf~~~t~~~~~f~~~~~~;~r;~f;@~S~~~*r~*~~~j~~~ff~~~1%~s


CUSTOMER #: 103794 424760 
ONIT# 3794 

P.O. BOX 11 '31 ALI-IAMBRA, CA S1S0~* I.NVOI C.!!: * 400 S. ATLANTIC aLVo, ALHAMBRA. CA a1S01 

(626) 289-3591 • 1323) 283·114C 
MONTEREY PARK, CA PAGE 3 

SERVICE ADVISOR: 

16; 30 02APR12 CMH 
STK:3794 DLR:101G ENG:2.0L DURATEC 

TRN: 4 SPEED AUTO AXL: WW 3. 34_ FIANLJ5RIV l} OWNER 
ADVANTAGE NO' 224 861 49'6 

LINE LIST NET TOTAL 

IF YOU ARE HAPPy WITH OUR SERVICE, 
ffi~§~1~~~~~ifi~~~~~~fj:¥J~~i~~H~1~~~gj~~t~~£~:~~~j~~~g~~it~:~!~~~~*.t~:~~~js1~~~~~~:~~t~~~~~~#~7iE~~;~Q.mE.m~1m~i~j},~~i.~fQ~~~gt2iiEAs.~~~!~Etf.~jE:!~~~~!~~~~~~~~~!~::·~;·;;~;:,~"~~::~',~~,~ 

: ':":. 

peRSONAl CHECKS WelCOME 
AMERICAN EXPRESS 

PARTS AND SERVICE 

7 

MASTr:llCARO 
MON.• FRI. 7:00 AM· 7:00 PM VISA
SATURDAY 8:00 AM· 5:00 PM DISCOVERSUNDA Y 9:00 AM • 3:00 PM 

STATEMENT Of DISCLAIMeR 
1M I&:(oty wamlllly COII8!1tut6& all 
ot .h; WOtt~l'Iti&/l willi fe8peCI lQ 
th$ sale of this j(emijlilffil!. '1118 

;O:~:tr-:by :k~~Nlya~~:~~~ :: 
impfiOct. ~U\!I"II lIl'ly Implied 
warranty of melllhalllability or 
fitncM for • .pel1~ p.!/pose. 
lOuller nalillor l»;\lmll:! nor 
wlhQt~ IIIIV Oll'let P/jfGOfl (0 
ilSSIImG for It any fillbility In 
COIIrnlction wilh too ,~Io of th~ 
itr)m~t~. 

FACTORY CERTIFIED TECHNICIANS 
BODY SHOP FACIUTIES * QUALITY REPAIRS 

GUARANTEED ONE FULL YEAR 

ALL WARRANTY WORK WB.COME 


REGAFIDLESS OF WHERE YOU PURCHASED YOUR FORD 


PE13-003 000818LCPV



CUSTOMER #:: l-,03794' 42476,0
UNITff.,- 3794:' , 

P.O. BOX 1131 • ALHAMBRA, CA 91802"'l:NVOICE* 400 S. ATLANTIC tlt.VO •• ALHAMSFlA, CA 91601 

(626) 289·3591 • (323) 283-1140 
MONTEREY PARK, CA  PAGE 1 

EPAfI CAD981669971CONT:N/A 

" ' PARTS AND SERVICE 
MON. -'FRI. 7:00 AM - 7:00 PM 
SAriJRP~Y B:PO AM - 5:60 PM 

SUNDA:Y:9:00AM ; 3:00'P.M 

',.' , 

PERSONAL CHecKS We.COME 
AM~ICANEXPRESS 

MASTERCARD ' , 
'VISA ,

DJSCOVE:A 

TECHNICIANS 
it QUAlITY REPAIRS 

. ONE FULl. V~R 
',: ALL WARRANTY WORK WELCOME , 

REGAROEESS'Of WHERE YOU PURCHASED VG,UR FQRO 

PE13-003 000819LCPV



CUSTOMER #:.. {03794 424760 :ttBohW~.'" 
UNIT#! 3794' . 

P.o. BOX 1.131 • ALHAMBRA, C.o. 91802*INVOICE* 400 8. ATLANTIC !!ILVD, ALHAMBRA. CA 9160 i 
 
 (626) 289-3591 • (323) 283-1140 

MON'I'EllE.Y PARk, . CA  PAGE 2 
BARn ARO.()Q8494 ePAII CA09S1 669971 ONT:N/A

.. SERVICEADV 520 NELSON SOLIZ 

STATEMI!NT OF DISCLAIMER 
PERSONAl.. CHECKS WELCOME The factorv warr8fItY c;onstiMfl$ .,rl 

AMERICJ(N' EXPRESS of tho warIilnti~ .WM I'UPIH:t tCl 

'. '. :'PAius'AND'SERVlli: .. MASTERCARD tho 58fI of thia ~em\itoln3, The.' '. '. '. . " . . ~Ier hereby ~press~ disdaimull 
....MQN..:~ 'f5k 7;00:AM ~ 7:0.0 PM' '. VIS.A·:"'. warranltes 81t1'rer .express or 

SA'FIJROAY B:oo ·AM. r.5:0D PM . ". DISCOVER . impr,ed, including any implied
StlNoAY 9:00. AM ~,..3.:00. PM .' W\III'\IIIlY of matc:hantBblllty Off/\Ile$!I 101 8 partIcull!/' IlUrposa. 

----:---:~__:__,;;:==~=:-*:.-==-----:"---_I" Sillier n811h1t ~es nor 
. . '. It.Rhorkel IflY OIhor porion to 

... : FACTORY TeCHNICIANS ·.......,1'. /0( II G')y. fiAt.iIIIT i~ 
800Y.$HOP FACIUTIES. * QUAUTY REPA1RS r~= with the saIs of ttQ 

. . . GUAAANTt:ED ,ONE FULL YfAR . 
ALL WARRANlY WORK WELCOME ' 

~EGARDLESS,OF WH~E YOU PURCHASED YOUR FORO 

'CUSTOMER COPY' 

PE13-003 000820LCPV



J%!fiP l' JOI"1driczr 4iiJ»CUSTO~R#:; l03794 424760 
UNIT# 37'94 P.o. BOX 1131 • ALHAMBRA, CA 9180.2*INVOICE* 400 S. ATLANTIC BLVD•• ALHAMBRA. CA 9t801 

(626) 289-3591 . (323) 283-'140
MONTEREY 'PARK, CA'   

BARI ARo-ooe494 fPA# CADaGHi(!~&71N/A 

.... 

***************************************** 

IF yOU ARE HAPPY WITH 
, , . 

.' 

, ,-.OPEN' 
7 DAYS'~ WEEK 

,P,4.ATS,A'ND SERVICE 
MON. " FRt,7:00 AM • 7:00' PM 

, SATURpAY'S:OO'A:M -.5·~do'~PM 
, SUNDAY ,e:QO'~M'-:3:00 ~M 

PeRSONAL CHECKS waCOME 

AMERICAN EXPRESS 
MASTERCARD 

VISA 
DiscoveR 

STATEMeNT OF OISCLAIMER 
TlHI fiJetOry w,rr~ COIl$IittItes ell 
of the warm. wllh r~ 10 

the sale of this kernlJtems. Tha 
SIller nerally ~Iy u"cIiIl~ IiII 
WiII1II11Ies almS/' express or 
Implied, lncludlng (In)" implied 
wO/lillltV (If rnlll~ or 
~ 11)' _ .,al'lleU/ar 01110«1$. 

$ollel ntllhor ' u.wmes nor 
wthOlilll5 lillY other P'!rsOn to 
iWlJIIlt for It any lIability in 
COMIICtIcn whh the safe at this 
~ 

CtTSTOMER COpy' 

PE13-003 000821LCPV



CUSTOMER #: l03794 426377 
DNIT# 3794 

P.O. BOX 1131 ALHAMonA, CA 9100;*INVOICE* 400 S. ATLANTIC BLVO. ALHAMBRA, CA 91 eo'

{6261 289·3591 . (32312S3·114(

MONTEREY PARK, CA  PAGE 1 

ONT:N/A BARt ARO-008494 EPA# CAD9B1669971 

****.******************.****.*********************** 


PARTS AND Sr;:RVICE 
MON•• FRI. 7:00 AM • 7:00 PM 
SATURDAY 8:00 AM· 5:00 PM 

SUNDAY 9:00 AM ~ 3:00 PM 

PERSONAL CHECKS WELCOME 
AMERICAN EXPRESS 

MA$TEFlOARD 
VISA 

DISCOVER 

PLEASE PAY 

FACrORY CERTIfiED rECHNICIANS 
BODY SHOP FACfUTfES * QUALITY REPAIRS 

GUARANTEED ONE FUll YEAR 
All WARRANTY WORK WELCOME 

REGARDLESS OF WHERE YOu PURCHASED YOUR FORD THIS AMOUNT 

PE13-003 000822LCPV



COSTOMER #: 103794 426377 
UNIT# 3794 r.o. BOX 11 ~1 ALHAMBRA, CA 9180:*INVOICE* 400 S. ATLANTIC BLVD. ALHAM6RA, CA 9160'

(626'289·3591 . 13231 283.114( 
MONTEREY PARK, CA  PAGE 2 

CONT:N/A BARN ARD..o08494 EPA# CAOS81669971 

ADVISOR: 

;';:' :;.'. ... :. 
• ****************************~********************** 

~ii~l~ij~l1~~~~QiIilifij~{.J:~~~~~ii~Wf:~~~~~~I~~~~~PNi:~~~~~~~;~~hlm~~f~i;~1rJ~~~~~~~~~~i~f~~T:~~~~f.~~~~~~~:~~f~~~~;~i;~;~~if;~{§::i~~!~?~~~!::~~!~1~~:,:~.:' 
14 MAINTENANCE 


38056 


:~i*!~,\~ii~$BtIffiOO:;::l~i~i+ ~;i!'!j~0:i~:~~~!i:;nrt~,~~~~:t~:,!:::::;:·.:·STATeMeNT OF DISClAIMEROPEN 
PERSONAL CHECKS waCOME LAOOI1 AMOUNi 0 . 00TI\& rsctory welten!y cOiIlItiIut ... ~u7 DAYS A WEEK 

or !lui w.""nti" with r~~ 19AMERICAN EXPR.;sS ~AFI'l'$ AMOUNT 0 • 0 0 1M &ala 01 lIliS itamllltlt'llB_ T .... 
MAS'r'ERCARDPARTS AND SERVICE s"n~r "!""Iby 1I!'p1W;ly !;U~1ll'I iIIl GAS, OIL, LUBE 0 . 00 w~tlQ:; IIIt/lor oxprsas 01MON. - FAt 7:00 AM - 7:00 PM VISA imp!lod, IncJudlno allY Implied SUBLET AMOUNT 0 . 0 0 SATURDAY 6:00 AM - 5:00 PM wlllt~nlv 01 mliml;or;billty orDISCOVER

SUNDAY 9:00 AM • 3:00 PM fitness for a partlaJlar PllfPOS8_ MISC. CI-IAMSS 0.00Ijsll8( nallllsr Bllsumas ~ 
euthoriz05 any other parson toGENUINE FORD PARTS TOTAL CHARGES 0.00IIBSUma lOt II 8~Y lilbilil'J InFACTORY CERTIFIED TECHNICIANS ~t!0iI with tho Iiille of thle LESSINSUFIANCE 0.00
Item/lreme.BODY SHOP FACIUTIES .. QUALITY REPAIRS SALES TAXGUARANTEED ON~ FULL YEAR 
CUSTOMER SlGNATURIl PLEASE PAY ALL WARRANTY WORK WELCOME 

TH'SAMOUNTREGARDLESS OF WHERE YOU PURCHASED YOUR FORO 

PE13-003 000823LCPV



426377 

-INVOICE:· 4OO,.A=lsl~~: ~=:~:; 
10201211$-11591 • 13ZllI2ll3'" 

cUsrOMEid : iO:i7~4 427040 ....Bob Ulond! S' ~ 
P.0._1I31 • -WlAMIlRA.C....'OO2 

<400 $. A'TlAfmC 8C.\fU•. Al.HAMMA. CA '1801 

(6261289-3591 - !3'!31283-1140 

PE13-003 000824LCPV



l' 

. ," 

~: ' ,', 

426377 
'.'. 

P.O. BOX 1131 • ALHAMBRA: CA 91S02 .. ': .. 
',; ., 'll'INVOJ:CE* . 400 S. ATLANTIC BLVD•• ALHAMBRA. CA 91801~., ;. ~." " 

." .", ","."'. " (626) 289-3591 • (323) 283-1140 
PAGE 2 

EPA# CAD9S1669971 

:' 

tSJ"ONE ~Il, " 
ITY.-WORK WapO""~' ,',,' PlEASE PAY 

YOU:PURCI1ASeo:YOUR- THIS AMOUNT 

'" , ' . ,"' 
'.'. ~ : , " 

PE13-003 000825LCPV



....._ ...----------~-----

CUSTOMER #: 103794 427040 
UNIT# 3794 

P.O. BOX 1131 ALHAMBRA. CA 9180*INVOICE* 400 S. ATLANTIC BI..VD. ALHAMBRA. CA 91 eo 
nOPLICATE 2 ((26) 209-3GS1 • (323) 283~1141 

MONTEREY PARK, CA  PAGE 1 
BAA# ARD·OOS494 EPAII CAD98166997'CONT:N/A 

PARTS AND SERVICE DIRECTOR 
;~;~~~~;?1~~;;i;m#ill~~;~¥.g~~i~~i$;*ii~t~Jili1~~{t~g~g1.;%1g,g~:§.~;~~r:S;£;~;*q;;~4.~#~BaB.~i;W~tEsg::if.!Ql'ID~;~~r~;g:~&~~;9X~~,)!'5;9:*·¥;h~\I~:;~;~.~\~)ii;;t:;;(~~~lt.;t;':::;;~:ir:;x:~:;::;::::. 

OPEN 
PeRSONAL CHECKS WELCOME7 DAYS A WEEK 

AMERICAN EXPRESS 
MA6T~(,;ARDPARTS ANO SERVICE 

MON. - FRI. 7:00 AM • 7:00 PM VISA 
SATURDAV 8:00 AM - 5:00 PM DISCOVEI=I

BUNDAV 9:00 AM • 3:00 PM 

GENUINE FORI) PARlS 


FACTORY CERTIFIED TECI1NICIANS 

BODY SHOP FACILITIIES * nUAUTV REPAIJ:lS 

GUARANTEED ONE FULL YEAR 
AU WARRANTY WORK WELCOME 

-. ... 
STATEMENT OF DISCLAIMER 
ThB tactory W8fI'1!c\Iy ~MCi 011 
61 lIlA w8fl'~ with 'o;peCI to 
ThA ,uIA I\t rhILt itAM\itJt.m1J:' Tho 
$oRo< Iwebv ~IY dlaclalma all
warrantle& expiO$$ or 
implIed. lodudlll(J eny Implied 
warranty of mBrcharllabliIty I)' 
tk,nQ,IA fot • ~.,.,.IJlr purp~o. 

SwIat NlllIW =lI1t1OS nor 
autharizaa any Ol~r ~c'$on to 
8S.$\lmV f91 t any ablllly In 
eonnoction wIth til. sale of I"" 
"Am(I'~' 

CuSTOMER SIGNATURE 

;~~~~i~~§&8jf9·'Uitm~~rf 
LASOR AMOUNT 

PARTS AMOUNT 

GAS. OIL. LUBE 

SUB1.ET AMOUNT 
MISC. (;HAH~l:o 

TOTAL CHARGES 

LESS INSURANCE 
SAlESTA)( 

$~~S~~~~~~~·~1t~t8~~tf~~;i~;~~~~:;~;:;;: 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0 00 
0.00 

,:;l<:" :::: .• ';.iHISAMOUNTREGARDLESS OF WHERE yOU PURCHAS(;O YOUR FORD 
PLEASE PAY IG1it~;'itL:::: .'~ :·t/:~;:;::: 

PE13-003 000826LCPV



CuDL Issue List Page 1 of 1 

ISSUE LIST 

Last Handling 

Datel 
Issue Status 

5/18/2012 

CLOSED 

4/312012 

CLOSED 

Namel 
Reason Desc 

Vinl 
Case No. 

Model Year and 
Vehicle Line 

 1FAHP3EN8AW  2010 
CLP -IN - SERVICE REPAIR

AT RISK 1654820942 

 1FAHP3EN8AW  2010 
MISC INQUIRY - CHANGE OF 

ADDRESS 
1654820942 

Issue 
Type 

04 

02 

Ford Confidential 

https://web.cudl.dealerconnecti on.comiIssues/CuD LIssueListPrint.asp?Page... 8/29/2012 

PE13-003 000827LCPV

https://web.cudl.dealerconnecti


Customer Data Link - CuDL Page 1 of7 

All Action Details for Issue 

VIN: 1FAHP3EN8AW  Year: 2010 

Name: MR  Owner Status: Original 

Symptom Desc: FUEL ECONOMY COMPLAINT MODE ALL 
CONDITIONS 
Reason Desc: CLP - IN - SERVICE REPAIR - AT RISK 
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 04/04/2012 

Case: 
Model: 1654820942 
WSD: 2010-02
07 

Primary Phone:  

Secondary Phone:  

Action: TIER II ESCALATION - UNABLE TO DUPLICATE 
Dealer: 05520 BOB WONDRIES FORD Origin Desc: US CONCERN CASE BASE 
Odometer: 37000 MI Comm Type: PHONE 
Analyst Name: REED, JEFFREYAnalyst: JREED129 
Action Date: 04/03/2012 Action Time: 18.14.54.408Action Data: Yes 

Comments CUSTOMER SAID: ;; BEEN BACK AND FORTH TO THE DEALER FOR HUB ISSUES, 
BUT THE VEHICLE IS AGAS GUZZLER.;; JUST DROVE MAYBE ABOUT 15 MILES, AND IT'S 
REGISTERING FROM THE 100+ NOW TO 35 MILES LEFT IN THE TANK.;; THE IDLE RPMS WILL 
KEEP GOING UP AND DOWN.= THEY SAY THAT LOOKS NORMAL BUT THAT THEY CANNOT 
DUPLICATE THE MILES PER GALLON ISSUE CUST IS HAVING ON THEIR DIAG EQUIPMENT.;; 
CUST STATES HE USED TO GET AROUND 34 MPG, NOW HE FUELS UP CONSTANTLY.= 
VEHICLE WAS IN THE DEALERSHIP TODAY.= 25 DOLLARS OF GAS GONE IN 2 DAYS GOING 
JUST 10 MILES TO AND FROM WORK.DEALER SAID: BOB WONDRIES FORD400 SATLANTIC 
BLVDALHAMBRA CA 91801(866) 668-6483CRC ADVISED: IWILL ESCALATE THIS TO OUR 
CUSTOMER CARE SOLUTIONS TEAM. ASPECIALIST WILL CONTACT YOU WITHIN 2 BUSINESS 
DAYS.***NOTE TO CCR: IF THE VEHICLE IS CURRENTLY NOT AT THE DEALERSHIP, PLEASE 
ADVISE THE CUSTOMER TO SCHEDULE ASERVICE APPOINTMENT FOR THEIR VEHICLE= ADV 
CUST OFA BOVE.= BEST CONTACT NUMBER IS ;; CUST BEST CONTACT TIME IS 
AFTERNOON.;; VEHICLE IS WITH CUSTOMER. 

Data Element Name Data Value 

ESTIMATED COST OF REPAIR: o 
Action: CREATE FOLLOW UP 

Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 05520 BOB WON DRIES FORD TEAM 
Odometer: 37000 MI Comm Type: PHONE 
Analyst Name: Analyst: MCOLLCOLL,MARK 

Action Date: 04/04/2012 Action Time: Action Data: Yes12.26.01.684 

Comments *CSM MARK EXT 77749 ,AFTER REVIEW OF CASE NOTES, AWS LISTS TWO PRIOR 
REPAIRS FOR FUEL ECON" OBC TO DLR *SPOKE TO SID DAVE, WHO SAYS ON TWO PRIOR 

https :llweb.cudl.dealerconnection.com/Issues/CuDLlssueActionsAllPrint.as... 8/29/2012 

PE13-003 000828LCPV



Customer Data Link - CuDL Page 2 of7 

VISITS, DLR COULD NOT CONFIRM CONCERN, ON THIS MOST RECENT VIST, SAME RESULTS, 
VEH CHECKED OK ON IDS, CUST DID NOT WANT DLR TO TEST DRIVE, VEH WAS RETURNED 
TO CUST ON 04-03, SIA TRYING TO GET CUST BACK IN SO DLR CAN PUT MILES ON VEH ON 
TEST DRIVE, DLR WOULD PROVIDE ONE DAY RENTAL TO ACCOMMODATE CUST * OBC TO 
CUST @  *LVM, GAVE CONTACT INFO AND REF #, SET FlU FOR 04-05* OBC TO 
CUST @  * LVM, SAME AS ABOVE 

Data Element Name Data Value 

DATE OF FOLLOW UP: 04-05-2012 

TIME OF FOLLOW UP (HH:MM): 20:00 


Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 05520 BOB WONDRIES FORD TEAM 

Odometer: 37000 M I Comm Type: PHONE 
Analyst Name: Analyst: MCOLLCOLL,MARK 

Action Date: 04/05/2012 Action Time: Action Data: Yes14.41.30.891 

Comments "CSM MARK, EXT OBC TO CUST @  "NO ANSWER NO VIM * OBC TO 
CUST 0" CUST SAYS MILEAGE IS BAD, VEH IDLES ROUGH, RPM SPIKES, SAYS 
HE HAS TAKEN VEH BACK FIVE TIMES ,LAST TIME DLR TOLD HIM EVERYTHING CHECKED OUT 
NORMAL" CSM ADVISES OF OUR ROLE, ADVISED CUST NEXT STEP WOULD BE TO HAVE ANY 
CONCERNIS VERIFIED AT DLR , DLR HAS OFFERED ONE DAY LOANER * CUST SAYS HE HAS 
ALTTRANS, DOES NOT NEED A RENTAL, SAYS HE WILL TAKE VEH BACK IN , ASKS TO BE 
CALLED BACK IN ONE WEEK* CSM PROVIDES CASE # AND CONTACT #, SET FlU FOR 04-12 

Data Element Name Data Value 

DATE OF FOLLOW UP: 04-12-2012 

TIME OF FOLLOW UP (HH:MM): 20:00 


Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 05520 BOB WONDRIES FORD TEAM 

Odometer: 37000 MI Comm Type: PHONE 
Analyst Name: Analyst: MCOLLCOLL,MARK 

Action Date: 04/11/2012 Action Time: Action Data: Yes12.17.54.198 

Comments *CSM MARK EXT 77749 ,OBC TO CUST @2 , IN RESPONSE TO VIM FROM 
CUST" LVM GAVE, CONTACT INFO AND REF #, SET FlU FOR 04-13 

Data Element Name Data Value 

https :llweb.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.as... 8/29/2012 
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Customer Data Link - CuDL Page 3 of7 

DATE OF FOllOW UP: 04-13-2012 

TIME OF FOllOW UP (HH:MM): 20:00 


Action: CREATE FOllOW UP 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 05520 BOB WONDRIES FORD TEAM 

Odometer: 37000 MI Comm Type: PHONE 
Analyst Name: Analyst: MCOllCOll,MARK 

Action Date: 04/13/2012 Action Time: Action Data: Yes13.20.59.598 

Comments *CSM MARK EXT 77749 .IBC FROM CUST ,WHO SAYS HE DID NOT BRING VEH IN 
THIS WEEK BECAUSE SID WAS ON VACA, CUST WANTS FMC TO REPLACE OR REFUND *VEH 
BASED ON MULTIPLE VISITS FOR SAME CONCERN (ROUGH IDLE) * CSM OFFERS TO DO GOOD 
FAITH ASSESSMENT AND FlU ON 04-20 * CUST SAYS HE HAD VEH IN FIVE TIMES FOR THIS 
CONCERN 

Data Element Name Data Value 

DATE OF FOllOW UP: 04-20-2012 

TIME OF FOllOW UP (HH:MM): 20:00 


Action: CREATE FOllOW UP 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 05520 BOB WONDRIES FORD TEAM 

Odometer: 37000 MI Comm Type: PHONE 
Analyst Name: Analyst: MCOll
COll,MARK 

Action Date: 04/13/2012 Action Time: Action Data: Yes13.23.45.483 

Comments *CSM MARK EXT 77749, SETTING FlU FOR REVIEW OF VEH HISTORY 

Data Element Name Data Value 

DATE OF FOllOW UP: 04-16-2012 
TIME OF FOllOW UP (HH:MM): 20:00 

Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 05520 BOB WONDRIES FORD TEAM 

Odometer: 37000 MI Comm Type: PHONE 
Analyst Name: Analyst: MCOllCOll,MARK 

Action Date: 04/13/2012 Action Time: Action Data: No14.14.07.732 

https:1Iweb.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.as... 8/29/2012 
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Customer Data Link - CuDL Page 4 of7 

Comments *CSM MARK EXT 77749 .OBC TO DLR, LVM FOR SID DAVE, REQUESTING REVIEW 
OF HISTORY ON THIS VEH 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 05520 BOB WONDRIES FORD Origin Desc: DEALER 
Odometer: 37000 MI Comm Type: OTHER 
Analyst Name: DAVID STEWART Analyst: D·STEWA6 
Action Date: 04/17/2012 Action Time: 20.24.42.370 Action Data: No 

Comments CUSTOMER RETURNED PHONE CALL TO DAVE STEWART, SD, THIS AFTERNOON. 
WENT OVER HIS CONCERNS AGAIN ABOUT AVIBRATION, ENGINE ACCELERATES ALL THE 
TIME AND POOR GAS MILEAGE. CUSTOMER STATED HIS SON DRIVES THE VEHICLE TO AND 
FROM SCHOOL WHICH IS 1/2 MILE AWAY AND HE CAN'T UNDERSTAND WHY THE VEHICLE 
DOES NOT GET 25 TO 30 MILES PER GALLON. DAVE ASKED CUTOMER TO BRING THE CAR IN 
AND ALOW US TO DRIVE THE VEHICLE AT LEAST 40 MILES IN ORDER GET MORE ACCURATE 
INFORMATION.DAVE ALSO REQUESTED TO DRIVE THE VEHICLE WITH THE CUSTOMER TO 
HELP VERIFY ANY CONCERNS. CUSTOMER WAS OFFERED A RENTAL BUT THE HE SAID IT 
WOULD BE AN INCONVIENCE BECAUSE HIS WIFE AND SON COULD NOT DRIVE IT. THE 
CUSTOMER STATED HE DID NOT WANT TO BRING THE VEHICLE IN BECAUSE HE WAS 
WAITING TO HEAR BACK FROM FORD CUSTOMER SERVICE, HE BELIEVES FORD SHOULD BUY 
THE CAR BACK FROM HIM. 

Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 05520 BOB WON DRIES FORD TEAM 

Odometer: 37000 MI Comm Type: PHONE 
Analyst Name: Analyst: MCOLLCOLL,MARK 

Action Date: 04/20/2012 Action Time: Action Data: Yes14.38.05.774 

Comments *CSM MARK EXT 77749, IBC FROM CUST, WHO ASKS TO HAVE VEH 
REPURCHASED OR REPLACED, SAYS HE CAN'T KEEP BRINGING VEH BACK IN FOR REPAIRS, 
SAYS HE HAS BROUGHT VEH IN FIVE OR SIX TIMES ALREADY * CSM ADVISES CUST OF OUR 
ROLE, I CANNOT OFFER TO REPURCHASE OR REPLACE VEH AT THIS TIME, SUGGEST CUST 
WORK WITH DLR TOWARD REPAIRS, OFFERD CUST INFO ON BBB * CUST SAYS HE WILL 
BRING VEH BACK TO DLR * CSM SETS FlU FOR 04·27 *OBC TO DLR *SPOKE TO SIM DAVE, 
ADVISED OF ABOVE, SIM TO SEND COMPLETE HISTORY WITH UPDATE ON ANY NEW 
CONCERNS ON UPCOMING VISIT 

Data Element Name Data Value 

DATE OF FOLLOW UP: 04·23·2012 
TIME OF FOLLOW UP (HH:MM): 20:00 

Action: CREATE FOLLOW UP 


Dealer: 05520 BOB WONDRIES FORD 
 Origin Desc: CUSTOMER CARE SOLUTIONS 
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Customer Data Link - CuDL Page 5 of7 

TEAM 
Odometer: 37000 MI Comm Type: PHONE 
Analyst Name: 
COLL,MARK Analyst: MCOLL 

Action Date: 04/20/2012 Action Time: 
14.53.07.620 Action Data: Yes 

Comments * CSM MARK EXT 77749, RESETTING FlU FOR REVIEW UPON MY RETURN TO 
OFFICE ON 04-25 

Data Element Name Data Value 

DATE OF FOLLOW UP: 04-25-2012 
TIME OF FOLLOW UP (HH:MM): 20:00 

Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CARE SOLUTIONS

Dealer: 05520 BOB WON DRIES FORD TEAM 
Odometer: 37000 MI Comm Type: PHONE 
Analyst Name: Analyst: MCOLL
COLL,MARK 

Action Date: 04/25/2012 Action Time: Action Data: Yes
16.19.53.740 

Comments *CSM MARK EXT 77749, * NOTE EMAILED DLR, ATTACHEMENTS NOT RECEIVED 
ON LATEST EMAIL FROM DLR, REQUESTING DLR FAX R.O.S 

Data Element Name Data Value 

DATE OF FOLLOW UP: 04-26-2012 
TIME OF FOLLOW UP (HH:MM): 20:00 

Action: CONCERN ADDRESSED 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 05520 BOB WONDRIES FORD TEAM 

Odometer: 37000 MI Comm Type: PHONE 
Analyst Name: Analyst: MCOLLCOLL,MARK 

Action Date: 04/26/2012 Action Time: Action Data: Yes13.54.15.781 

Comments *CSM MARK EXT 77749, NOTE RECEIVED HISTORY FROM DLR, AFTER REVIEW OF 
HISTORY, OBC TO DLR *SPOKE TO SID DAVE ,WHO SAYS CUST HAS NOT RETURNED FOR 
ANY ADDITIONAL CONCERNS * OBC TO CUST @  * LVM, GAVE CONTACT INFO AND 
REF # , SET FlU FOR 05-02 * OBC TO CUST @  *CUST SAYS HE HASN'T HAD A 
CHANCE TO BRING VEH INTO DLR J SAYS HIS SON NEEDS THE VEH FOR SCHOOL, SAYS HE 
HAS BEEN IN FOUR OR FIVE TIMES FOR REPAIRS, ASKS HOW MANY TIMES HE HAS TO BRING 
VEH IN BEFORE FMC BUYS VEH BACK, CSM ADVISES CUST THAT I HAVE ALREADY 

https:llweb.cudl.dealerconnection.com/Issues/CuDLIssueActionsAliPrint.as... 8/29/2012 
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Customer Data Link - CuDL Page 6 of7 

ADDRESSED HIS REQUEST FOR AREPURCHASE, I WILL NOT BE OFFERING TO REPURCHASE 
VEH AT THIS TIME, ADVISED CUST THAT IF HE GETS VEH BACK TO DLR AND THEY VERIFY 
CONCERN, CUST MAY CALL ME AT THAT TIME FOR ANYTHING I CAN HELP WITH 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE 37 
PARTS ESCALATION USED? (YIN) N 
TECH ASSIST (FSE INVOLVED) USED? (YIN) N 
TECH HOTLINE CONSULTED? (YIN) N 
ESP USED? (YIN) N 
SCP USED? (YIN) N 
X-PLAN USED? (YIN) N 
CLP FINANCIAL ASSIST PROVIDED? (YIN) N 
--ESTIMATED REPAIR COST(@WARR RATES) ($) 
--CUSTOMER'S SHARE OF REPAIR COST ($) 
--DEALER'S SHARE OF REPAIR COST-P18 ($) 
--DEALER'S SHARE OF REPAIR COST-OTHER($) 
--FORDS'S SHARE OF REPAIR COST-P11 ($) 
CLP FINANCIAL ASSIST DENIED? (YIN) N 
NONE OF THE ABOVE (YIN) Y 

............................................. 


Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONS

Dealer: 05520 BOB WONDRIES FORD TEAM 
Odometer: 37000 MI Comm Type: PHONE 
Analyst Name: Analyst: MCOLL
COLL,MARK 

Action Date: 05/15/2012 Action Time: Action Data: No18.04.06.234 

Comments *CSM MARK EXT 77749 * OBC TO CUST @ , IN RESPONSE TO VIM 
FROM CUST ·CUST SAYS HE HAD TO BRING VEH BACK TO DLR TODAY FOR A ROUGH IDLE, 
SAYS DLR FOUND THE AIR FILTER COVER UNSNAPPED, THEY FIXED IT AND RETURNED VEH 
TO CUST SAME DAY, CUST WANTS VEH REPLACED· CSM ADVISES THAT WE HAVE ALREADY 
GIVEN HIM AN ANSWER ON THAT REQUEST, WE WOULD NOT BE OFFERING A 
REPLACEMENTIREPURCHSE, GAVE CUST PHONE # FOR BBB AUTO LINE IF HE WOUILD LIKE 
TO PURSUE DRP 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 05520 BOB WONDRIES FORD Origin Desc: DEALER 
Odometer: 38655 MI Comm Type: OTHER 
Analyst Name: DAVID STEWART Analyst: D-STEWA6 
Action Date: 05/18/2012 Action Time: 12.34.44.420 Action Data: No 

Comments MR. HAMIDA BROUGHT VEHICLE BACK ON 5/15/12, R0427040, 38,655 MILES. IDLE 
WAS FLUCTUACTING UP AND DOWN APROX 500 RPM AND STATED THE CHECK ENGINE LIGHT 
HAD BEEN ON. CUSTOMER ALSO COMPLAINED OF THE NEED TO ADD $10-$15 OF FUEL AND 
POOR GAS MILEAGE. MESSAGE BOARD ON DASH WAS CHECKED WITH CUSTOMER PRESENT 
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WHICH SHOWED THE VEHICLE WAS GETTING 23.1 MILES PER GALLON. ALSO NOTICED THE 
THE CUSTOMER HAD NOT RESET TRIP "A" MILEAGE IN OVER 6,200 MILES AND TRIP "B"IN 
34,647 MILES. UPON INSPECTION, TECH FOUND AIR FILTER TOP COVER OPEN, TWO CLIPS 
WERE RELEASED. TECH CLEANED THROTTLE BODY TO ENSURE THERE WAS NO DEBRIS AND 
CLEARED KAM. DID NOT OBSERVE ACHECK ENGINE LIGHT ON. CUSTOMER WAS SHOWN 
WHICH CLIPS HAD BEEN LOOSE AND DID NOT KNOW HOW THEY COULD HAVE BEEN 
RELEASED. VEHICLE WAS HERE 5/4/12,38,082 MILES WHEN WE FOUND TWO LOOSE HOSES 
THAT CONNECT TO AIR CLEANER ASSY. 

Ford Confidential 
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Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

VIN: 1FAHP3EN8AW  Year: 2010 Model: Case: 1654820942 
Name: MR  Owner Status: Original WSD: 2010-02-07 
Symptom Desc: Primary Phone:  
Reason Desc: MISC INQUIRY  CHANGE OF ADDRESS Secondary Phone:  
Issue Type: 02 INFORMATION Issue Status: CLOSED 

Action: UPDATE CUSTOMER ADDRESS OR PHONE NUMBER 
Dealer: Origin Desc: MANUAL - PHONE CSR 
Odometer: 37000 MI Comm Type: PHONE 
Analyst Name: REED, JEFFREY Analyst: JREED129 
Action Date: 04/03/2012 Action Time: 18.11.21.668 Action Data: No 

Comments CUSTOMER PROFILE UPDATE 

Ford Confidential 
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Report Summary Page 10f3 

Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit 

Folder Number: 

'ltniliidhihMilm biaT

GCQIS Report Analysis 

Report Summary 

Report 1 of 1 


Query Name: REPORT RETRIEVAL 


File Report To This Folder File Re,)ort To A Folder 

Download Options ibiib4 IDIII .,i1- ItTJrm'M9iIu,' 

Report Detail Section: View Details Attachments: 0 

Report# : CEODA017 NHL Received: 05/15/2012 

CCRG/EPRC: Reviewed Status: Date: 

Vehicle: 
201O,FOCUS (NA) ,S ,4 
DOOR ,SEDAN ,lFAHP3EN8AW  Build Date: 11/11/2009 

Odometer: 38,655 M Engine: 2.0L 4V Calibration: AAU1PZOA 

Transmission: FN 4SPD Axle: 3.34 
RATIO A/C: YES 

Dealer: USA 05520 Bob Wondries Ford Phone#: (626) 289
3591 

City: Alhambra State: California Country: USA 
Originator: JAMIE RIOJAS 

Symptom: 551 6 02 DRV PERF,IDLE QUALITY,ROLLING,ALWAYS 

Status: 
VFG: V40 GOOD IDLE QUALITY 

Additional ROLLING IDLE MISFIRES 
Symptom: 

Fix: Causal Component: 

Condition Code: 


Hotliner: SFERRET Phone: 313 317-9124 Regn Cd: W1 Los Angeles 

Engineering: Phone: TAR: 

Dlr Contact: JAMIE RIOJAS Phone: 000 000-0000 Title Cde: T 
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Report Summary Page 2 of3 

KOEO: P0300 P0316 


KOEC: 


KOER: 


Comments: 

REPAIR 05/15/2012 03:33PM SHAWN FERRET MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN: ROLLING UP DOWN IDLE FROM 850RPM TO 550 RPM 

MIL WAS ON IS OFF WHEN VEHICLE CAME IN DIAGNOSTICS: IDS EEC QUICK 

TEST DTC MONITOR PIDS DATA ALL OK FUEL TRIMS GOOD PARTS 

REPLACED: NONE AT THIS TIME PREVIOUS WAS HEGO TECH QUESTION:ANY 

SUGGESTIONS DOES HAVE LATEST CALIB. IN PCM 

RECOMM 05/15/2012 03:33PM SHAWN FERRET MSS - FCSD - TECH SVC HOTLINE 
JAIME, A ROLLING IDLE FOR THIS VEHICLE CAN BE CAUSED BY THE 

ELECTRONIC THROTTLE BODY (ETB), THE MAF SENSOR, A LEAN CONDITION, CKP 

TIMING, OR BASE ENGINE TIMING. VERIFY THE AIR BOX AND INTAKE TUBES 

ARE PROPERLY SEALED, THE FILTER IS OEM, AND THE MAF SENSOR IS FREE OF 

CONTAMINATION. MONITOR ETC_ACT AND ETC_DSD AND IF THEY DIFFER BY 

MORE THAN 3 DEGREES DURING THE ROLLING IDLE, REPLACE THE 

ETB. MONITOR FUEL TRIMS FOR A LEAN CONDITION AND IF FOUND, BLOCK 

OFF ALL EXTERNAL VACUUM SOURCES AND RE-EVALUATE. REVIEW 

HREF= HTTP://WWW.VREP.FORDTECHSERVICE.DEALERCONNECTION.COM/VDIRS/SSM/SS 

M.ASP?SSM=21216 TARGET='_BLANK'>SSM 21216 IN REGARDS TO CKP TIMING 

REPAIR 05/15/2012 04:04PM CWAGONEl 

I FOUND LOOSE AIR BOX CLIPS WHEN FAN COMES ON THATS WHEN IDLE CONCERN 

HAPPENS MORE THANK YOU FOR QUICK RESPOND 

RECOMM 05/15/2012 04:04PM CWAGONEl 
JAIME, THANK YOU FOR UPDATING US ON WHAT WAS FOUND DURING THE REPAIR. 

IF NOT ALREADY COMPLETED, PLEASE REMEMBER TO COMPLETE THE ONLINE 

SURVEY AT YOUR CONVENIENCE. 

Folder Number: File ReJlOrt To This Folder File ReflOrt To A Folder Download Options 
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Requester: LBINGHAM 29-Aug-2012 

Report Summary Ford Proprietary, Private Retention: None 

Server: FCWS686 
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ALEX SIMANOVSKY & ASSOCIATES, LLC f~sV~' 
CONSUMER PROTECTION ATTORNEYS 

THOMAS BARRON, ESQ. 	 CORPORATE OFFICE: PLEASE DIRECT ALL CORRESPONDENCE 
!JS;~NSED iN ARKANSAS 

ExTENSION: 1061 	 2300 HENDERSON MILL ROAD, SUITE 300 TO CORPORATE OFFICE 
EMAIL: TDM@LEMONLAWTNFO.COM ATLANTAI GA 30345 
212 CENTER STREET, SUITE 600 770-414-1002 1-866-865-3666 
LITTlE ROCK, ARKANSAS 72201 

FACSIMILE: 770-414-9891 1-877-216-0365501·376·7934 FAX: 501·376-7942 	 CIt 

.'- ...." 
...."'In - -I..., 

'"1 

November 7, 2011 	 -J~ 
-....- ~ifi-"" 0\Ford Motor Company 	 -t ,-.. ) ~~ 
.onW orId Headquarters 	 "'0 f::V 

!"I"I 
Office of General Counsel 	  ~NOne American Road \0 

'.J 

Dearborn, MI 48126 

RE: 	  v. Ford Motor Company 
NOTICE OF CONSUMER WARRANTY LAW VIOLATION 
Our Client:  
Vehicle: 10 Ford Edge 
YIN: 2FMDK3GCOAB  
Date of purchase: 08/28110 
Our File No.: ARll-I0114 

To Whom It May Concern: 

Please be advised that this office represents the above-named individual regarding 
claims pursuant to the federal Magnuson-Moss Warranty Act and the Uniform 
Commercial Code ("V.C.C.") with regard to the above-listed vehicle. Please direct all 
future contacts and correspondence to the office listed above. 

There were numerous non-conformities with my client's automobile for which relief 
is sought, and numerous attempts to repair the vehicle have been unsuccessful. There 
were also numerous violations of both federal and state law in connection with the 
delivery and/or repair of the aforementioned vehicle. The primary non-conformities and 
violations include, but are not limited to: 

1. Engine; 

2. Electrical; 

3. Check engine light; 

4. Vehicle dies; 

5. Excessive days out of service. 

PE13-003 000840LCPV
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The non-conformities listed above constitute a substantial impairment of the use, 
value and safety of the subject vehicle. Because of the inordinate amount of repairs my 
client has justifiably lost confidence in the vehicle. 

My client's repair history clearly shows there was a breach of the written warranty 
and/or implied warranties of merchantability and fitness for a particular purpose, see 
U.C.e. §§ 2-314 and 2-315, based upon the generally accepted rule that an unsuccessful 
effort to remedy defects found to exist renders the warrantor liable; the buyer is not 
bound to allow him the opportunity or permit him to tinker with the article indefinitely in 
the hope that it may ultimately be made to comply with the warranty. 

Therefore, you are hereby notified that my client is revoking acceptance of the 
vehicle, pursuant to the provisions of U.C.e. § 2-608. Our client has directed us to 
demand the return of all funds paid towards this vehicle, the cancellation of the contracts, 
and compensation for all damages and attorneys' fees. 

Please be advised that under U.e.e. § 2-711(3) my client has a security interest in 
the car for return of the total purchase price, plus expenses in handling and inspecting the 
car. Until you pay this amount, my client will hold the car and use it to the extent 
necessary to preserve it, to protect its security interest, and to minimize your damages. 
Moreover, my client demands return of the purchase price before substitute goods can be 
acquired. In addition, any attempt by you or your agents to repossess the car will be 
wrongful and will subject you to liability for conversion and for wrongful repossession 
under U.C.C. §§ 9-503 and 9-507 as well as other applicable Consumer Fraud remedies. 

If the seller [or, if applicable the assignee, or any creditor subject to the FTC Holder 
Rule] has filed a financing statement covering the goods, we demand, pursuant to U.C.C. 
§ 9-404, that you file a termination statement within ten days to terminate your security 
interest and forward a copy to this office. Since my client has revoked acceptance, there 
is no outstanding secured obligation. If you do not file a termination statement within ten 
days and cooperate in removing the lien, you will be liable under U.C.C. § 9-404(1) in 
the amount of $100.00 plus any loss caused my client by your failure. 

HA VING BEEN FORMALLY NOTIFIED OF OUR REPRESENTATION, YOU 
ARE INSTRUCTED NOT TO CONTACT OUR CLIENT UNDER ANY 
CIRCUMSTANCES. DIRECT ALL INQUIRIES TO THIS OFFICE. IF YOU FAIL 
TO ACT IN CONFORMITY WITH THIS DIRECTIVE, INJUNCTIVE RELIEF WILL 
BE SOUGHT AGAINST YOU. IN ADDITION, YOU ARE HEREBY NOTIFIED OF 
OUR ATTORNEYS' LIEN. 

To avoid any further litigation, my client merely requests a refund for the defective 
product and will waive any incidental and consequential damages at this point. Our 
attorneys' fees are minimal at this stage and we would prefer to resolve this matter 
without the need for any more needless effort and expense spent on our part and on the 
part of your attorneys. Time, money and effort would be saved by both sides with a 
quick resolution of this claim. 

Accordingly, if you wish to resolve this matter amicably, please feel free to contact 
my office within fourteen (14) days. If the matter has not been resolved within that time, 
a complaint will be filed. 
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Sincerely, 

, r- ''\ 
: ) .- ~ 

Thomas Barron, Esq. 
Attorney at Law 

cc:  
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OCT-25-2010 09:01 From:D  PRIMARY  To  

LEMON LAW RIGHTS NOTIFICATION & ACKNOWLEDGEMENT 

~ AITENTION: ARKANSAS RESIDENTS 

In accordance with Arkansas law, you must 8eek resolution of your warranty problem through the 
• Better Bualnese Bureau (BBB) AUTO LINE Program before filing a Civil action under the lemon law. 

To open ,8 ease with the BBB AUTO l.INE. oaIl1-800-428-3718 or wr!to to: 

BBB A~TO L.INE 

4200 Wilson Boulevard. Suite 800 

ArllngtQn. VA 22203-'833 


VEHICI..E MODEL: . ~gGE t YEAR: __• .;...;fO=l.;;.,O____ 

• m. -PID~~~:~~A'nO~-:-UMBER: [.JQGJtjGJD[][]rr=Ll[~ --"~'-

I ACKNOWLEDGE RECEIPT OF THe BOOKLET ENTITI.ED "A CUSTOMER'S GUIDE TO THE ARKANSAS I..EMON 


1.AW" PUe~ISHED B@~Ate OF ARKAN(S~~., 


DATE: __OB_I_2A_'_?O_1_O___ 

WHiTe COpy· OeALfA Yeuuow COPY· CUSTOMER 

PE13-003 000843LCPV

http:ENTITI.ED


OCT-25-2010 09:00 From:D  PRIMARY  To:  

VEHICLE REGIS'I'AAnON CERTIFICATE 
STATE OF AAICANSAS 


DEPARTM£NT OF fiNANCE AND ADMINISTRATION 

KI~e DUS DOCUME"! IN lOUR WHIClE 


WI.'",tlIUl'NU;tGA nON 

tFM0K3GCOAB  
~HIIi"""IO 1.f\l'EN": l'VIIGl\III! 1lli0AL OIIUIA 1!I(f'llIAllOll DAll! O !llQlI1IIA1IONFlId 

 PCLP B 813112012 1 Z5.00 
'diAII M_ WDGEL IOIlV COl."" ~'IIiLo-1 ~WC!QMr OItIIIACOMdNT eIIllIITMI.". O,DU2010 FORD EDG UT ILK a 6 3844 OUUDD 00 

_Oc....fY ~11~ .r IloI.l.,"ueO oIOOI11_Fua 
POPE 000000 al2a/~011 0,00 
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~INI!WI\lIlll!i_nQHN_III'NIIII' ~1"1Io\1KIII 00l1li, "'O!AI. ,a. 1'1 

06716684 8812 0.00 
lllUl~_ ....cu.c.'llfllI 

AND 0.00 

"CIAI. '.. !I
IIIJROHAIIIO 2.50New All DIALe"POTTIVII.U AR  

POnSVILLE  
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OCT-25-2010 09:01 From:D PRIMARY  To:  

SIMPLE INTEREST LOAN NOTE. DISCLOSUREBankofAmerica .... AND SeCURITY AGREEMENT 

BORROWEA(S) LENDER • BANK OF AMERICA, N.A. 

DeAI.ER I ANDERS [oRI! I IYCO! N IUB~UBY ___

ADORESS   • PDIISVI!! E AR  
NAMe ______________~--------~----------- AODRESS    • pon sYI! It AB  

AOORESS______~__--------__ 

DESCRIPnON OF MOTOR VEHICLE PURCHASED:' New or 
Uoed Yoor Maka find MOdel , VOl"IlClo Idonlillco.Uon Numbor Uae For Which Pureho&od 

U POl'GClna' 
o Buslnol'lB 

TRUTH-IN-LENDING DISCLOSURE 

i (0) moo." onosllmato 
Your payment 8chedule will be: 

~ -- ."'. 
~ ... _Numbar of Pa~m.,nll\ Amount of Payments When Paymentll ate Ouo 

"1" 'lD" to1 Monlhlv Boainnlno nQ 1')1 nnl.D ~_. 
r 

....... N,t.A. .~'-' 

_''I'II>f;V. r.-....., 
., Itt II.. .- ~ .. 

SecurIty: You are givIng 1.16 a ooourily IntereSlln the Motor Vehicle being purchased. 
LldG Charge: If a paymont Is mor~ than 15 day~ 'ote, you will be charged lour poreent (4%) of tho unpaid portion of the payment. ., 
Filing Fee: $ 1 DO 
Prepayment Charge: If yOIl pay oil early, you will not hllVO to pay B penBIIy; and will nol be entitled to a refund 01 1\ part of tho finance Charge.. 
See your contract documElI'Il$ for any addltlonallnfonnallon about nonpayment, default, any required ptepillyment In full beron~ the schodulOd dale, 
prepavm~ml pt3nalties. . ..., - ~-_. .. , . .... 

Bnd 

ITEMI~"ON OF AMOUNT FINANCED 
1. CaSh Sale Prloe (InCluding any aoceeaorles, extras, services, and taxes) "" H' ........." ........ '''" ...... ,"" , ............................ $ ;;c~5.:l!i. 

2. TOlal Downpayment;o Net Trad~·ln $ lSJ§ .12 ... Cash Downpaymont $ JIlOO. 00 

fl4'3fl,Your Trade-In lea zaal [QIQI8 ~8nBY 	 .• ,,,. I 'f"' • , , .. ~ ,.,.~ '" ... , •• , ..... u •• $ 
14UtjH~3. Unpaid Bolonco of Cash price (Amounl paid on your Account) (1 minus 2) ..................................................................... , .. , .. $ 


4. AmounlS Paid 10 Olhers on Your Behalf: 
A. 	 To: Credilln$urance Company (slngi4!1l1fo)." .....,................................................................. $----...~. 

a. 	 To: Crodit InGuranc«;I Company 001nlllf8) ....................................,...," ............................." .. $ N A. 


Ta: Accident and Health Insurance Company .......... ",..... ,.. , .., .. ,." •• " ." •..• , ,,# ~ ''', 2
C, 	 s N A * 
O. To: Public Officials ~or 'nile, License, Lion Foe and Registrallon Foes (Uamize) .............. $ ~.LJlJl 

rHr··l.00 , ~EB\lIC.E ill liANDl..U[i'~~Q.QQ 
 -'<"

E. 	 Olher Chf;lrgos (Identify Who Must Rocolvo Paymenl and OO(Jcrlbo Purpose) 

To:-IU.A For Sorvlc. Conlract $ HI" " 

To: Hlll For O.,bl Concellf;ltion Coverage $ RIA * 


$---~·m.To: NtA For: MiA 

To: .UA___._"_._" For: MiA L __ , N7A * 

Toml Other Chargeel!lnel Amounts Paid to Olnel'll on Your S.,hall ......""',.""............ " ..•,, .........,......,...... , ............. $_.... ~..d ()1'(4) 


5. Prepaid Finance Chargee: 
M tn: ... 

ANNUAL PERCENTAGE 
RATE 
The cost of your credit 
1.1& iii yearly rate. 

FINANCE CHARGE 
The dOllar amount the 
credl' will coet you, 

$ --.o.~~"-------.,...,..-
(0) 

Amount Flnaneed 
Tho amount of credit 
provlclad to you or on your
behalf. 

$ --'~4w.l.44,;a,9.'"'Z....' ____ 

Total of Payments
Tho amount YOU will havo paid
after you have mado &III payments 
lIS Icho<lulod, 
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http:rHr��l.00


OCT-25-2010 09:02 From:DARDANELLE PRIMARY 479 229 5036 To: 4792295036 
B. Otli(lr: MlA 	 $ _,..J4.[!o• n \ /.I ••• ,~H'· •••••• , •• ~ ••••• ,~.,.~~~ ..UU·... ~I·.· .. u .... 

TOlal Propald Finance Charge$.~........ " ......................",.•. , .............................. " ............................... · ...................................... r ..... $ 	 : N/A(5) 
~4UIj"~(8)6. Principal Amount (3 '" .. '" 5) ~ .... ~•• • , •• ~.~, ••• \ •• /~.4~"'~U. ,•• 1 n ,.~ ...... n .......... ~~ ••• ~. H ,.0# H H" ."Hi... '.-~I' •• "f.'~_H~t.\~ .. ''I'... ,,' "tH 'H" H. "'fH 'JH*" ............ $ 

?414Q. 24(7)7. Amount FinanCed (6 mlnu$ 5) ............................................................................ , ..," .. , ........................ ., ................ , ........................ $ 


·O~aler may share In or receive a portion Of thelle amounts. 	 . 

~~;;~·~~·;HE: ANNUAL PERCENTAGE flArE MAY BE NEGOTIAeL.E ~TH THEioeALeFl. '!"He OeALER MAY REC'EIVe A PART OF THE; FIN~Ncel 
CHARGE. 

...~'. III 	 ,. .,.~.. ~ 

CREDIT INSURANce DISCLOSURE: YOU ARE REQUESTING CREDIT INSURANCI!lINDICATf:O HEREIN. YOU AGREE THAT IT 18 No.T REQUIRED AS 

A CONDITION OF THIS LOAN. Ploaao rev10w tho Informatfon provided by the Im,uret lor more dotall concornlng tho torme IJ'ld condillona. 

Ploaso chock tho approprtato box(EU'l) and sign belOW If you wl$h to purchase Inauranco: 


o Singlo Credit Ufo ln$urance (Borrower only) o Credit Olsal:)lII!y Insurance (Elorrowor only) 	 .... 
oJoint CroditM-Y~ Insurance _.Inaurar(&): 7 . ,..p . 
Address: N 1\ "" ...H7~ 	 MIA MIA
Creellf Llf.,: T.,rm!--- .N /A Promlu.m $ 	 il?AcredIILrre: Term: AlA Promlum $-- ~ .. ...

RlA 	 Premium $___ N1ACrocllt Olsabllily~ Torin: ~ Promium $ . '" Other: 	 Term!~ 	

• 
,,- X 	 ".",x_~ 	

m. 'caleElorrowtr Oate 	 Oo·9iirrower 
~ . 

..'
GUARANTEED ASSET PROTECTION ("GAP") DISCLOSURE 

THIS PRQDUCT IS OptiONAL. Your purc:has" of GAP Is optional. Whether or not you purchaaG GAP will not afftlct your appllcalion 'or t;redil or the 
terms 01 any existing cr$dlt flgreemenl you have with Iho Bank, 

RI;FLlNI) QF fEE PAIl) FQa GAe Yo!'! may c,ncol GAP Bt any time and receive t1 refund, 

ELiGIBIL.1TY REQUIBEMEtlIS ...c.Cm,DL"OOIjS AND EXCI.USlgNS There are eliglblilly roqulromonte. oOl'ldltion$ and excluGlona that could 
provent you from roQelving bonoflts under GAP. 

You should oerefulty rOl,\d 11'10 GAP Addendum for a full explanation Of the tenns or GAP. 

Borrower; 	 Date; . Borrowor: __ >~ Pat";_..~_ 
1-.---- ...,,,. ".' _.'.••"'~.... __.... 	 ,,- ,,.. 
PROPERTY INSURANCe: YOU understand that you are required to purchase property Insumnoe on Iho Motor Vehlelo. You can buy this Inaufl.'ll1CO through any 
person of your choosing aO<:eptabl& 10 us (please soe reve,... aide lor whet COuld happen II you do nol maintain such Insurance.) 
PROMISe T~l:-l~You promleEl to PElY 10 Ihe order 01 Bank 01 Amorlcll, N.A.. lhe PrlnOlpal Amounl (shown above) piUS lntorosll'lt tho Contraci Rate of 
-,-____. rom lhe data you sign thIs AgrClomonf and continuing untll your loan Is pDld In lull. You agree to mako rogulor monthlv payments in oOOOr
danco with tho paymC!mt scl'lOdule ~hown above. you may propsy &11 or #Jny pari 0' tho unpaid prtnolpal balance will'lout paytn~ any penally. If you prepay. w~ 
will nOI refund 10 you £lny portion ortho finDnco cliarge. II we have not recolved the full amount of any payment by the Gnd 01 fifteen (15) Qalendar days aftar It 
ill due, you may btl required 10 pay a lala Charge equal to lour percent (4%) 01 the full amounT of tho schodulod payment. II flIW paymenl under tni5 Agreemenl
Is made wilh a chock at other InSlrtlmenllhflT Is dishonored for any reallon. you a"r!!" to pay 1.18 a roturnod 0.heCl< fee oltwenly.llvo doIlcra.$25) in aadllloll to 
any othor amounls or chDrgO$ you mey owe us. Interost wHI bo charged on t! delly baals of 11366 (11a661il tlloap yoar) boclinnlng Qn the date you lIign this 
Agrooment to purchase or refinance the Motor Vehlclo described abo\ie and continuing unlU tho full amount of tho prinCipal baTanee has bien paid. This means 
the amount of Interell you pay will bo leGG il you mako your paymonts oarly and moto il you pay lete, 
ADOInONAI,. T$lMS ANI) CONDITIONS. Please see the I'$vereG 81dO lor tlddlIIonal lOrma and condlflona. You CITe bOund by thaaG torms In tne same man· 
ner as If they were prtnted on 'he frbnt. . 
SIQNATUR6. By liIlgning below. yoy agree to all of the terms of this Agral)monlond l'QquoGt us 10 Issue tho procoods of Ihls Nott). You IICknowlodge receiving 
a cop)' of lhls Agreement. 

NOTICE TO COSIGNER.Yo~ are being Bsked 10 gUlilmntoe this debt. Think coro~11Y, boforo VOI:J do, If tho borrowor doeen;!pay lh. deqt. you will haw 10. eo 
sure you ce.n afford 10 pay II you nave to !2nd thai yOu wanl to QCCepl this rlJI$ponslbihty, You may have to pay up to the lull amount of the (JOblll the borrowor 
does not pay. You may also have to pay IEita t&as or COIi$etion 00$18 whiCh IncreaaGslhls amounl. The Bank can oollect this debl from you without firstllylng
10 colleol from the borrower. The L3Qnk can uS!) tho same ooU.clion mothods against you that can bel usod agaln!!t the bOrrower. luch CUI tlulng yOll. gQml5h
ing your wagos. ote. IIlhis qebt is :ever in defa!,!lt. tl'lal feCI may b$come a part of your cr$(lit record. This nollce Is nol lho contractlhat makes you liable for 
the dtlbt, 

NOTICE TO CrSUMER. (1) Do not slSln this Agl'eement before you read It; (2) You are entitled to a copy of this 

.. OflltenOlO 
Date"" 

BOrrOw$-:r.~:I-:S;:;:.i-gn-QTtu-ro----·· ,..-~ -- ··-·-----=D-:QI,....o~--

OOpy 
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OCT-25-2010 09:00 From:DARDANELLE PRIMARY 479 229 5036 To: 4792295036 

MAILING ADDRESS 
RETAIL BUYER'S ORDER FORM ~~Nm,l:anD1n 

, I 

Landers Ford Lincoln Mercury ----------------~~--,, . 08/28/10 

Land.,.. Ford Uncoln Mercury LANERS =dnl:~~gnUg~ 1201a 01/26/84 
www.lalldcr:s.com 00,·:\lf\o4700 ' OQO.2G4-:l673 CUGlomor'o BlrlhdlllO 

5~ILLE AR  
~~~r'9 Blnhdato 0IMICHAEL R OSBORN 

l
So.losman'a Name Salesman's II 

e~~ __

PLEASE ENTER MY ORDER FOR THE FOLLOWING: 0 CAR \DTAUCK 0 VAN 

~"'EW 0 USED YEAR 2010 MAKE _,~FO=R~D....,!.T.I.,:.lRU!:,:;!C~K______ 
SERIES EDGE BODY TYPE FWD SE COLOR TUXEDO BLK STOCK NO. ABB6Bl16 

CYLS MILES 13 SERIAL NO, 2FHDK3GCOA  .. ___.' ',.I 

USED CAR TRADE.IN ANDIO 
MAKE OF TRADE·IN OYOTA 

ADORESS 
USED TRADE-IN ALLOWANCE ---.- $ 1 

CUSTOMI:R fuprOllOnlll1llld WcIn~ Iflo\ tho btIdo-tn IIIlI'1Ido dotJtJ neil nOr Nil h OICIr 
had II cor1illcolo 01111110 ~I'~no Rny 011l1111011OW1~ r.IOIIInnollooo, ,'PIIMAQEO", 
''$f.\ WIGHt, "W,\TF-ft ~S)". "ReCONSTll.JC1ED", 'HeBUU", or lIllY J:i'n1ll' 
~Ion CUSTOME:FI ...rfler II!1*JG 1l1li in 1M -" 111 ~ oIlho IIadcM'I 
t'.emtica1Cl ollUle r/lfitlClf) ono 01 ~ B~~ IlCI ClJS~R ... mrrbno 
Lnndor$ lor ~nv 10" Wlndor may ~LJl!lllln IIG 0 101lidl (,I au~h oloaionpiinn 

BALANCE OWED ON TRACE·IN $ 9563. 
NET ALLOWANCE ON USED TRADE·IN $ 1936 6 

211P USED CAR TRADE·IN AND/OR OTHER CREDITS 

CVLS 
~~__~____~~___________~BO,;DV 

INSURANCE CO. 

AGENT 

AOCRESS 

$ 

-----=.:.;:::

PE13-003 000848LCPV
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Aiex Simanovsky & Associates, LLC 
2300 Henderson Mill Road, Suite 300 
Atlanta, GA 30345 

Ford Motor Company 
World Headqeartcrs 
Office of General Counsel 
One American Road 
Dearborn, MI 48126 

4.8i2r4i=27=:= CC:g{ 1,1111111 ilIulllll,l, illllli,IiII,Ii, i1l1,,1,!,II ,I, ill I i, ill 

PE13-003 000849LCPV



 

 

-003 000850LCPV



r • 

STEVEN A. VARANO· 

GARY D. TOMASELLA 

ERIC S. HAUSMAN· 

JOSEPH P. SLAWINSKI· 

LAW OFFICES 

STEVEN A. VARANO. P.C. 
10 FURLER STREET 


P.O. BOX 187 

TOTOWA. NEW JERSEY 07511 


TEL: (973) 256-1414 

FAX: (973) 256-6111 


EMAIL: MAIL@VARANOLAW.COM 


March 15,2011 

• MEMBER OF NJ & PA BARS 
°MEMBER OF NJ & NY BARS 

VIA OVERNIGHT FEDEX 
Customer Relationship Center 
Ford Motor Company 
16800 Executive Plaza Dr. co 

P.O. Box 6248 
Dearborn, MI 48121 

Re:  
2011 Lincoln MKZ A WD 
VIN No. 3LNHL2JC3BR  

Dear Sir or Madam: 

Please be advised that our office has been retained by  with 
regard to aforementioned motor vehicle she had recently leased from Magarino Ford 
Lincoln LLC in Sussex, New Jersey. It is our belief that the subject passenger vehicle is 
a "lemon" under the New Jersey Lemon Law ~'N.J.S.A. 56: i2-29 to 56:12-49). 
Accordingly, we are hereby making a written demand for relief under the New Jersey 
Lemon Law. 

The aforementioned vehicle was leased on or about January 26,2011 from the 
dealership listed above. Since that time, our client has had to return the vehicle a total of 
two times to the authorized dealer for repairs. On both occasions the vehicle was towed to 
the dealership because our client was required to pull over to the side of the road after the 
vehicle lost all power while she was driving on the highway. In particular, the vehicle 
became inoperable because she was unable to accelerate and lost power steering and 
power brakes. Further, the check engine light on the dashboard had illuminated. 

PE13-003 000851LCPV
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To address these mechanical defects, the vehicle had been taken to Magarino Ford 
Lincoln LLC on Febru~ry 1,2011 and returned on February 8, 2011 and then again on 
February 11,2011 and returned on February 21,2011. As such, the vehicle was out of 
service for repairs for approximately 17 calendar days. 

Despite these attempts to repair the vehicle, our client has yet again experienced 
the same problem and was unable to operate her vehicle. These problems substantially 
impair the use, value or safety of our client's vehicle. Further, the defect is 
one that is likely to cause death or serious bodily injury to our client or her children if the 
vehicle is driven. 

Accordingly, we are hereby demanding that you allow our client to return the 
vehicle and obtain a full refund. If you are unwilling to do so, in the alternative, we are 
allowing you one final opportunity to repair the vehicle. If these repairs are not 
completed within 10 calendar days of your receipt of the motor vehicle, our client is 
entitled to a refund, calculated in accordance with the New Jersey Lemon Law. 

Please be advised that our client has enjoyed her prior leasing experiences with 
Ford and would like to resolve this matter amicably by possibly leasing an alternative 
vehicle. Accordingly, upon receipt and review of this correspondence, kindly contact me 
at my office to discuss this matter. 

Very truly yours, ~ 
/~/ . ///

/.,/" /" .,'

/.>:'. l 

"Joseph1>: Slawinski, Esq. 

Cc: Magarino Ford Lincoln, LLC 
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LAW OFFICES 

STEVEN A. VARANO. P.C. 
10 FURLER STREET 

P.O. BOX 187 
STEVEN A. VARANO· TOTOWA, NEW JERSEY 07511 
GARY D. TOMASELLA TEL: (973) 256-1414 
ERIC S. 	HACSMAN" FAX: (973) 256-6111 	 *MEMBER OF NJ & PA BARS 

EMAIL: 	MAIL@VARANOLAW.COM °MEMBER OF NJ & NY BARSJOSEPH 	P. SLAWINSKI" 

April 13,2011 

VIA REGULAR MAIL & 
FACSIMILE (866) 934-4841 

Ford Motor Company ~ 
World Headquarters 
One American Road 
Dearborn, MI 48126-2798 

Attn: Wannetta Perkins-Hill .!:
Re: 	  

2011 Lincoln MKZ A WD 
VIN No. 3LNHL2JC3BR  

Dear Ms. Perkins-Hill: 

As you are aware, our office represents Ms.  with regard to the above 
matter. During our last conversation, you advised that you were awaiting repair records 
from Magarino Ford Lincoln LLC to process this claim. Enclosed herewith please all 
repair records that we received from Magarino Ford Lincoln LLC pursuant to our request. 

Upon receipt and review of this correspondence, kindly contact me at my office to 
discuss this matter. 

Enclosures 

PE13-003 000853LCPV

mailto:MAIL@VARANOLAW.COM


~ 
"" 

. -: ~ • ertified 

• <C'I> 

'@
. 

www magannolord com % e..cJe..cI
:J 3. r~4Contact SeMC6 At magsnnoservrce@earthltnk nel .RECOMMENDED SERVICES 

®1WtlfAlmj u-I'(\!DOOfD!.lll • I. '@OOIili1I@.W1'!JB!iiti1Il9I rmmm 'ImJm. @D4!Ilf.iDI!.W1!lJBiiIOO[!W -" .' • • 

3& fO 

~__________________~_________________________H_A_RO__C_O_PY____________________~~ • 

... 
! 
" I 

02/01/11 132529 

TERMS 

ORIVEABILrrY CONCERN 
ENGINE ELECTlUCAL 
REPORT CARD INSP 
TAP CAYS 
GREEN BRAKES 

--L----~~Wffi~~~-rs£FMc~~~---tH¥~~~~~~~~~~~~~~~D£U¥£RY 

~~ WANTAGE. NJ  
CAl.lWHEN 
~~ 

OYESONO 

~: :

ORIGINAL CUSTOMER ESTI~l[: TOTAL ALL PARTS INSTALlED ARE NEW UNlESS SPECIFIED OTHERWISE x ___________ 
rHERESY WANE M't RIGKTTO RECEIliE A WRITTEN ESTIMATE 

.~t: : .~W·1OFOZOe " " ... CHECK ENGINE.UGHT· '" " , 
OF T TTO COMPLETE THE REQUESTED REPAIRS 

CUSTOMER STATES WRENCH APPEARED ON DASH AGIAN AND CAR HAD NO 
POWER BUT WAS RUNNING BUT WOULD NOT MOVE 

2 C·OOF099p·, " .,; •.... REPORTCARDINSp·':: c"':'...:.·_ :.-', .. ··h!"· 
PERFORM MULTI.pOINT INSPECTION REPORT CARD AS RECOMMENDED BY 
FORD MOTOR COMPANY 

1.11••01111111 
OlOlJIJ3428 

---------- ~,----------
~I--_------- ~I ___________ 

TOrAl.& 

DATE __________ 

D'il'e COIM'LETEO OI\TE CUSTOMER NOTIFIED 

MIlEAGEOVT 

FREE BODY SHOP 
ESTIMATES AVAILABLE . 

/.PAGE I OF I 

." 
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I 

• : DIAGNOSTIC TROUBLE CODes ~d~....rz,..-----------I
ENTE~ (RPR NBRl Repair Numberj"~o.~I~G and 2.3 or 5 digit (OTC) OIi1gnostlc Trouble Code, m~lere 1F/~~ 

00.&: ~n? paw~~:;~: _. 0-"-'-0-1/' _ .0- _____,' Ni;;,J 3 / BfN ~!';;t~-
KOEC_I_~__( __ ,--;ZJ/~- ' -- -£t-e,-~--J-
KOEA - - -:- - - - - - - - - c~ -Ifi'ft-.tIf-

BOOl' 8"""'0-&'1- ,5-1 0(' - - - - -,~~ -+- "T 1tJA b 
CHASSIS _: ___ - __ - _ -Gyd~-I~./lf~-JILlfItt1t1GS- . - ___ 
UNDEFINED _ __ _ _ -~rJ!!f./ 
OTHER .---- ---- ---.!--- -~;.c:: 

9DETAILED EXPLANATION OF CAUSE AND CORREt:nON LABOR REO~AD 
DON'T FORGET BEFORE AND AFTER SPECS . AARTS RETURN TIME CLOCK 

:.( 

.. II...~~ ~oJt$ - IIC~~tr-CtM.- /ZttN5:'- Wt.a!vG M "f#h!!!j ~ I-:-...-
F 

.~t~~~~~~~~~----~~J~~~l~=~~~~~~~ 


!--[a/J{-b-lZM.!dt--.!JL.7.d wfo I>IJ Irll! d~"'l:mpt n"i 
10'-& wfr>4 cf,(.. fils + /IIAMQkl "-/$ Iv"/. ciJ<41" MtW, I.tJ... Ali I' -"'Ts;;;t;r~~:;""=IQ~'---',,...-'---'---r--~.;..,.....J,.~~"i 


fJ~ll-i!::5r_Mff;tlA.Cf,)I;¥-;_ lib-fir- $'pi iCES ~ ~G('ouJ .;- fp()Jt;~l'f.l 


~_P-.8';(; IUrl K. tAl tt~ faJ10 -t- 1«._&-/¥tO/AIf. +0_~-=-~-=----..-~1.-'-11--+---------1 

-r' ±: IE -r'/J.. "'""C"': ~ J/'J....-'" .. Ihf.d "'"1-' L.. 170 . OFF 

....w,.,!'---I-l-L-v'~f'_n'--'-'.LI-ItS-~5~-p ..J.~6JJI"(J ~ OFf .~, :::. 16 .~sr.wo.rr \ 

~fL~ B~IlC-tl*/_6iJlIL...y-6.PK _£('1'1/1, h~!>- ;<eVl1J~ft' \~TIUE,IOJMI ._.;:.::: "I \ 

(b_lv-'_fl~.t{S_~ ttt;lllL~_tL~W_/Jb._-t~6-1l.-f 'Sit &1() Ii.. ~-1 _ON 


l-fiMJ,ji!lfe:.~(}.-r0/,1 WlP-(S ~ - ~ tIi:~ 
 :' 
f-~-~fi1.. I---OFF-

ON 

OFF -
VI ONu .,-,. I 'I I OFF 

-
ON 

'I ~---

) l 
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~'tlll/.f-lVO ~ 5~~ '7"lt"Jis 

§]--
MO· .".. IL II I. I

I -9 ..65 -4 .15 35 6 

ill 4T l ~ 
fTC_DSD 3.n· 

, I lllL: l.: ~ 

I I I 

-9 -65 -4 -15 1 35 8 

~II 
P 

=IIRPMt1 5l1.2WM 
-~. -

"'llf - ---- ---- --~ .....~ (I] 
31» I I 8' [l]I • •

-9 -6.5 -4 -15 35 
OOOT 

~ 
RPMDSD ....HRPM 

CIO .9 -6S -4 -15 ... 35 6 [I)\ 

(I]I I I 
.9$ -6Ss ~-4L'~ ·151 is 35. as 

-
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1::1I::1Q'1::1 - '. 
£i; 
." 

S 
~ 
8 [§]1::1 .- ETC_ACT 1.4)fI) 
." I, 

~>-< L~ .. 
~ 'r Ir" '..,....
S 1 15 125 10 75 5 25 0 [I] 

fTC..DSO 1.n" II rrJ 
II i i i 

or. 
, i i 

15 125 10 7S S 2S 0 

~ 

IElectronic Throttle Control Desired 

"'l,r - ~ -.- ~ ~------~iRPM #I Ut.l5RPM [l] 
i i , i ,

300 "5 Oi~125 10 75 5 25 
IIOOT 

[iJ 
RPMOSO .....MRPM 

[I) 
,i.cool i i i 

15 125 10 75 S 2.5 0 
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Select Option Powertraln Control Module [§].-.-~. 

"" 

"" 
"" IDescription - P2112 

"" 
Throttle Actuator Control System • Stuck Closed I~I 

"" 
I Status. FF 

~. I I ~Iv-t-i~ iii- No Status Available for this DTC 
.... 
j:;) . 

.=1 I Pendingj [)T~ iii- I Diagnostic Protocol - CAN 

... I I Select I button help for additional Information on CAN 
DTC structure 

iii- I I 

[!] 
Fail. DSP 

"" I I [I] 
Fall· HeM 

"" 
II 

00Fall.I~CM "" ..J I 
""..!l 
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--

Pass· TC~ 

B1007:61fa.IPC 

P2104-FF·! PCM 

P2112-FF.i PCM 

Select Option 

Freeze Frame· Mode 2 

P2104- pCM 

I Pending ote 
P2104- PCM 

P2112- pdM-, 
OptionaJ e~uipment Modules 

Fall. DSP!-,
i 

Fail· HCM! 

Fail.,LcJ-, 
Fall. ':>VL./:'

Freeze Fram •• Mod. 2 .!1~---~. 

• FUElSYS1 : Closed loop 

• LOAD: 78.43% 

• ECT : 190.4°F 

• t SFT1 : .1.66% ~OASIS 

• lFT1 : 0.78% 

• SFT2 : ·1.66% 

• lFT2 : ·1.66% 

• RPM: 1660.26RPM 

to- VS : 64.07MPH 

[l]SPARKADV: 12° 

• I I IAT: 37.4<>F (j]
• t I MAF : 17g1s 

00• ...J , TP : 200/0 

• .:.J I 02S11 : O.86V .:.J 
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III Pass· TCM 

B1007:61-08·IPC 

P2104·FF- PCM 

P2112.fF· PCM 

Select Option 

Freeze Frame - Mode 2 

P2104- PCM g
:1 I Pending Ole 

P2104-PCM 

P2112· PCM 

Optional equipment Modules 

Fail- DSP 

Fall- HCM 

Fall .. ILCM 

Fall ~ SOD-L 

IAT : 37.4<-F .!J~--..:.J I MAF : 17g18 

iii-
TP :20% 

iii
02S11 : O.S6V 

iii
02S12 : O.72V 

iii
02S21 : O.88V ~I~ 

iii 02S22 : O.66V 

iii- RUNTM : 13:32 

iii- EVAPPCT ; 60.39% 

!li- I I FLI : 47.45% 

!li- I I WARMUPS: 58 

CLRDIST: 1724.10Sml ....J [I] 
iii- I I FtP : .0.011 psi [i] 

I I SARO : 13.63psi !li

[§]iii ...J I CATTEMP11 : 1.337kc F 

iii ~ I CATTEMP21 : 1.337koF ~ 
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Pass -iTCM 

81007:51-08· ,PC 

P2104~FF· PCM 

P2112.fF· PCM 

Freeze Frame .. Mode 2 

P2104. Pj:M 
~ , t;:, 

=1 I Pending DTe 


P2104~ PCM 


P2112r PCM 

Option~ equipment Modules 

Fall- OSP 

Fall· HCM 

Fal'-ILCM 

Fall - SOO-l 

Select Option 

t ._ .... 

I ,

i I I 

WARMUPS :58 .!J~.-.!.l I CLRDIST: 1724.108ml -
iii-

iii-

iii-

iii-

iii

... 
iii-

iii-

iii-

iii-

iii-

iii-

II

FTP : ..o.011psl 

BARO : 13.63psi 

CATTEMP11 : 1.3371(OF 

CATTEMP21 : 1.337kOF 

VPWR: 14.27V 

ALV:47.06% 

EQ RAT: 14.64:1 

I I TP REL: 7.06% 


I I AAT : 33.8°F 


TP_B : 27.84% 


I lAPP 0: 32.94% 


I lAPP E: 39.22% 


-l lAPP F : 29.0:2010 

.::J I TAC PCT: 200/0 

OASIS 
= ~ 

'[I] 

[I]

I 

00 
• 

1 
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http:ALV:47.06
http:P2112.fF


~ 

~ 

~n .~ 
...... .l A.I oS 2l 

Select Option ~ 
~I IDTe's w/TSB or SSMs Information 
S' P2112 

All eMDTes 


Pass .4X4 


Pass ·ABS 


Pass • APIM 


Pass.OCSM 


Pass .DOM 


Pass -DSM 


Pass -FCIM 


Pass-FDIM 


Pass· GEM I SJB 


Pass • GPSM 


Pass·HVAC 

~ 

~ 

II

... 
II

II

II

II

II

II

II

II

... 

II

. ..:1 

TSB 10·21.06 
I 

DTC P2111 OR P2112. OR LOWER THAN DESIRED 
ENGINE IDLE SPEED, ENGINE IDLE SPEED 
FLUC1UATES WITH OR WITHOUT OTCS 

SOME 2010 EDGE, MKX, F-160. E·SERJES, 2010·2011 
FLEX, MKT, FOCUS, TAURUS, MKS. FUSION AND MKZ 
VEHICLES WITH Am OF THE FOLLOWING ENGINES: 
2.0L. 3!SL (EXCLUDINGGTDI). 3.7L AND 4.6L 2V. MAY 
EXHIBIT DIAGNOSTIC TROUBLE CODES (DTCS) P2111. 
P2112.1 OR THE IDLE SPEED DROPS LOWER THAN 
DESIRED ANDIOR FLUCTUATES. THE IDLE SPEED 
CONCERN CAN BE INTERMITTENT AND OTCS P2111. 
P2112 MAY OR MAY NOT BE PRESENT. FOLLOW THE 
SERVICE PROCEDURE STEPS TO CORRECT THE 
CONDITION. 

IF:f
.

[PJ§J 
~ 

[I] 

[iJ 

00 

PE13-003 000865LCPV
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TSB 10-21-6 	 Page 1 of2 

l:~tPrlntable View 151 KB) 

TSB 
10·21-6 

• DTC P2111 OR P2112, OR LOWER THAN DESIRED 
ENGINE IDLE SPEED, ENGINE IDLE SPEED 
FLUCTUATES WITH OR WITHOUT DTCS 

Publication Date: October 21,2010 

FORD: ' 	 2010-2011 Focus, Fusion, Taurus 

2010 E-150, E-250, Edge, F-150 

2010-2011 Flex 


LINCOLN: 	 2010-2011 MKS. MKZ 

2010 MKX 

2010·2011 MKT 


ISSUE: 

Some 2010 Edge, MKX, F-1S0. E-Senes, 2010-2011 Flex, MKT, Focus, Taurus, MKS, Fusion and 
MKZ vehICles With any of the following engines 2 OL, 3 5L (excluding GTDI), 3 7L and 4 6L 2V, may 
exhibit Diagnostic Trouble Codes (DTCs) P2111, P2112, or the Idle speed drops lower than deSired 
and/or fluctuates The Idle speed concem can be intermittent and DTCs P2111, P2112 mayor may 
not be present 

ACTION: 

Follow the Service Procedure steps to correct the condit,on 

SERVICE PROCEDURE 

DetermIne engine bUild date Refer to Workshop Manual (WSM), SectIOn 303-01, Engine 
IdentIfication for details 

a If engine bUIld date IS Within date range Indicated below, proceed to Step 2 
• 2 OL - 2111/2010-8/212010 
• 3 5L and 3 7L - 311/2010·81312010 
• 4 6L 2V - 51712010-81212010 

b If engIne budd date IS not WIthin range In 1A, do not contInue With thiS article Refer to 
Powertrain Control/EmiSSIons DiagnostiCS (PC/ED) manual for normal diagnostics 

'2 	 II vehicle exhiDlfifanyof VHnOllowlngsymptoms, replace the throttle body Refer to WSM. 
Section 303-04. 

• DTC P2111 and/or PP2112 
• Idle speed lower than deSired 
• Idle speed fluctuates 

PART NUMBER PART NAME 

7T4Z-9E926·FA ElectroniC Throttle 

8S4Z·9E926-B Electromc Throttle 

WARRANTY STATUS: 

Eligible Under PrOVIsions Of New Veh,cle limIted Warranty Coverage And EmIssions Warranty 
Coverage 
IMPORTANT Warranty coverage IImlts/pohcies are not altered by a TSB Warranty coverage limits 
are determined by the Identtfled causal part. 

http.llwww.fordtechservlce.dealerconnectton.comJpubs/contentl-WT/-MUS-LEN/3567/tsb... 31712011 
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TSB 10-21-6 Page 2 of2 

OPERATION DESCRIPTION TIME 

102106A 

102106A 

102106A 

102106A 

102106A 

2010 F-150 4 6L Check OTCs And Replace The Throttle Body (Do Not Use 
With Any Other Labor Operations) 

2010-2011 Econohne 4.6L 150,250 Check OTCs And Replace The Throttle 
Body (Do Not Use With Any Other Labor OperatIOns) 

2010-2011 FUSion, MKZ, Taurus, And Flex 2010 Edge, MKX 3 5L OOHC 
Check OTCs And Replace The Throttle Body (Do Not Use With Any Other 
Labor Operations) 

2010-2011 MKS, MKT 3 7L Check OTCs And Replace The Throttle Body 
(Do Not Use With Any Other Labor Operations) 

2010-2011 Focus 2 Ol OOHC Check OTCs And Replace The Throttle Body 
(Do Not Use With Any Other Labor Operations) 

0.6 
Hr 

08 
Hr 

06 
Hr. 

06 
Hr. 

0.6 
Hr. 

DEALER CODING 


BASIC PART NO. CONDITION CODe 

9E926 d4 
'----... 

NOTE The II1formabonln Techmcal Servtc:e Bullellns IS ,ntended for use by tralfled. professional techRioans WIth the 
knowledge. IDols, and eqUIPment to do the JOb properly and safely It Informs these technICIans of condlbons that may occur on 
SQI'Il€ vehicles, or provides Informabon thai COUld assist m proper vehiCle 5El1VIC8 The procedures shoul(! not be performed by 
'do-It-yourselfers' Do not assume thaI a condIbon deacnbed alleets your car or truck Contact a Ford, Lincoln, or Mercury 
deal6rSh1P to determme whether the Bullebn applies to yOOl vehICle warranty PoliCY and Extended Se!\llC8 Plan 
documentabon determllle Warranty and/or Extended Se!\llC8 Plan coverage unless slated olhe1WlSe In the TSB ar1Jde The 
Iniormallon m this TedmlCal ServICe BUlletifl (TSB) was current at the bme of pnntmg Ford Molar Company reseNeS lI1e nght 
to sl/Pefcede this mlormatuJn With updates The most recent ",formam IS available through Ford Motor Company's on-line 
techmcal resources 

Copynght ~ 2010 Ford Motor Company 

.. -http://www.fordtechservlce.dealerconncction.comJpubs/eontentl-WT I-MUS-LEN/3567Itsb... . 317120 J1 
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Service Advisor: 297 
CUstomer Number: 31335 Name:  

3LNHL2JC3B  03/07/2011 07:31:14 

2011 MKZ LUXURY AWD 

3.5L DOHC 4V V6 ADE1ALOA 6 SPEED AUTO AlSIN AXLE CD: 33 

*w.ARRANTY START DATE 01/26/2011 BUILD DATE 11/04/2010 START ODOM 250 


NO CAMPAIGN MESSAGE(S) FOUND 
WARNING WARNING WARNING 
ATTENTION I VERIFY CUSTOMER AND OAR MEMBER MATCH IN OA TRACKER. 
OAR ACCT#:  DLR-FUNDED REWARD BALANCES AS-OF-DATE: 03/04/2011 
DLR-SERVICE BAL: $10.00 DLR-OIL CHANGE BAL: 0 DLR-SALES SAL: $100.00 
WARNING WARNING WARNING 
VERIFY STATE REGISTRATION, VIN MAY BE ELIGIBLE FOR CALIFORNIA EMISSIONS WTY 
THIS VEHICLE HAS A CLOSED CUDL REGION CONTACT 
THIS VEHICLE HAS AN OPEN CUDL REGION CONTACT 

"'EXTENDED COVERAGES 
992 USA 2011 NEW 48/50K LINCOLN MAINTENANCE 7. 5K INTERVAL 


STANDARD DEDUCTIBLE: 0 USD 

OWNER NAME: VALUED LINCOLN CUSTOMER 

OPTIONS: 

EXPIRATION DATE.: ...... -.- -.01/26-!-201.5. DISTANCE: . 51,000 

RENTAL: 0 USD UP TO 0 DAYS TOWING: o USD 

CONTRACT SOLD BY: USA 47266 

ESP CONTRACT START DATE: 01/26/2011 

OWNER OF VEHICLE MUST MATCH OWNER NAME ON OASIS FOR COVERAGE TO APPLY 


DEALER: Magarino Ford and Lincoln, L.L REPAIR DATE: 03/02/2011 
WARRANTY CLAIM NUMBER: 133330 ODOMETER: 1200 M 
CRC CUSTOMER PAYMENT REFUND. 
CONDITION CODE AND DESC = 82 FREIGHT/POSTAGE/MAIN 
PART NUMBER PART DESCRIPTION OTY LABOR OP 

VEHPAY AWA FOR VEHICLE PAYM 000 
DEALER: Magarino Ford and Lincoln, L.L REPAIR DATE: 02/01/2011 
WARRANTY CLAIM NUMBER: 132529 ODOMETER: 595 M 
CHECKED SYSTEM AND FOUND CODES P3104, P2112, CHECKED FOR TSB NONE AVAIL ON VEH 
ICLE PERFORM PINPOINT TEST DV12 READINGS SHOULD BE 9 TO 12K OHMS TP 1 OK TP2 0 
UT OF SPEC AT 3440K PINPOINT TEST LEADS REPLACED THROTTLE BODY AND TEST DROVE 

VEHICLE ALL WORKING TO SPEC CONTACTED BY FORD FSE DAVE WYNN DURING REPAIR ANS 
WAS REQUES TED TO PERFORM ADDITIONAL TESTING PERFORM INTERNOTTANT TESTING IE 

CONDITION CODE AND DESC = 42 DOES NOT OPERATE PRO 
PART NUMBER PART DESCRIPTION OTY LABOR OP 

7T4Z 9E926FA BODY ASY-AIR CHARGE 	 001 12650D 

000 12650DX1 

000 12650D45 

000 9926A 

000 MTTESTING 


DEALER: Magarino Ford and Lincoln, L.L REPAIR DATE: 02/01/2011 
WARRANTY CLAIM NUMBER: 132529 ODOMETER: 595 M 
SUPPLY-'tRANS'ro"RTX'l'lOIr'I'o-roST--FOR-'EXTENSIVE"-DIAGNOSTIC- 'PROCEDURES'-AND---PART'--0RD------- -.----..... 
ER 
CONDITION CODE AND DEse = 82 FREIGHT/POSTAGE/MAIN 
PART NUMBER PART DESCRIPTION OTY LABOR OP 

TAPl MIse 	 000 
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--------------------------------------------------------------------------------

03/07/2011 SUMMARY HISTORY PRINTOUT 3030 
07£33:41 PAGE 1 

CUSTOMER NAME  SERIAL NO. 3LNHL2JC3B  
TOTAL R/O'S 4 TOTAL SERVo DAYS 22 MAKE LI LINCOLN 

!.N# RO.NO. RO. DATE .. MILES. ADV/TECH J# T OPERATION CODE. DESCRIPTION..... 
1 132791 02/11/2011 1179 	A 297 

T 199 1 W 51FOZ BODY ELECTRICAL 
T 311 2 I 10FOZ01 DRIVEABILITY CON 

2 132529 02/01/2011 690 	A 297 
T 305 1 W 50FOZ ENGINE ELECTRICA 
T 305 2 e 00F099P REPORT CARD INSP 
T 198 3 W 99FOZ2 TAP DAYS 
T 305 4 e 40FOZGBK GREEN BRAKES 
T 305 5 C 46FOZGTIRE GREEN TIRE 
T 305 6 C 50FOZGBATT GREEN BATTERY .i T 363 7 C 90FOZEXT N/C CLEAN EXTERR 

3 132514 01/31/2011 105 A 199 
T 199 1 I 99FOZ MIse 

4 132419 01/26/2011 105 	A 198 
T 318 1 I 7sFOZ10E PDI MKZ (ZEPHYR) 
T 401 2 I 90FOZ NEW CAR DETAIL 
T 318 3 I 51FOZ BODY ELECTRICAL 
T 318 4 I 75FOZ01 ETCH WINDOWS 
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Technical Assistance Contact Report Date' 03-18-2011 

This contact report was completed by the Field Service Engineer listed below, as part of the 
Technical Assistance Request (TAR) handhng process The intent of this report is to identify the 
reason a concern was escalated to the point FSE assistance was required, to help facilitate 
continuous Ford Motor Company and Dealership process Improvement 

Dealership. MAGARINO FORO AND LlNCOI..N. Ll c P&A Code. 01662 

Technician. Certified In relevant specialty. A 

Year/Madej' 2011 MKZ Mileage. 2,342 TAR open date 03/09/2011 

Initial contact date: 311 0/2011 Person Contacted. Rd, Retcheg 

Date of first viSIt (or N/A). 3/16/2011 Field Servtce Engineer: DWVNN2 

Concern: 
Vehicle returned again with codes P2104 and P2112 In the PCM. Vehicle was towed to dealer Customer 
is refuSing to pick vehicle up Contacted PVT and engtneenng team seeking turther Information 
CONTACTED SERVICE MANAGER RICH. HAD DEALER PULL CODES. CODES P2104 AND P2112 
WERE PRESENT AS CONTINUOUS CODES IN THE PCM DEALER TEST DROVE VEHICLE TO 
SEE IF CONCERN WAS STILL PRESENT OR COULD BE DUPLICATED CONCERN IS NO LONGER 
PRESENT AND THEY HAVE BEEN UNABLE TO DUPLICATE THE CONCERN AT THIS TIME. 
DEALER HAS NOT ERASED CODES OR PERFORMED ANY DIAG AT THIS TIME ADVISED DEALER 
DO NOT ERASE CODES OR PERFORM ANY DIAG UNTIL FURTHER DIRECTION IS GIVEN 
EMAILED KEVIN OYAFUSO AND MARK DIXON SEEKING DIRECTION AS TO WHETHER OR NOT 
ROOT CAUSE HAS BEEN IDENTIFIED AND WHAT THE RECOMMENDED REPAIR WOULD BE AT 
THIS TIME 

Inspection Comments: 
HAD SHOP FOREMAN TAKE RECORDINGS OF THE RPM_ACT. RPM....DSD. ETC_ACT, AND 
ETC_DSD TURING ON THE WIPERS BASED ON RECORDINGS TAKEN. SUSPECT CONCERN IS 
RELATED TO RFIIN THE WIRING HARNESS FROM THE WIPER MOTORS e...,AILED KEVIN 
OYAFUSO A COpy OF THE RECORDINGS. REQUESTING JUMPER HARNESS BE SENT TO 
DEALER ASAP RECORDINGS ATIACHED TO THE REPORT. Dealer Installed updated Jumper
harness and retested taking the same recordings as preViously taken After taking the recordings, It 
appears the Installation of the Jumper harness has resolved the RFI concern from the Wiper motor. I Will 
visil the dealer on 3/16 to take recordings and verily repair has corrected the concern I 
After installation of Jumper harness provided by engineerrng was Installed, rechecked for RF.I from the 
wipers interfering With the operatton of the ETC No Signs of RFI mterferring WIth ETC operation 

See page 2 for "Root Cause" Information» 

Recommendation: 

Installed Jumper harness prOVided by englneenng to resolve the customer's concern. 
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To: 9737028993MRR-18-2011 16:06 From: 

Page I ot I 

II:UlAC. u.c, :14171 STATI! RT 94 STIi 2, HAMBURG, NJ 074199670 (973) 209-6588 

RENTAL AGRI:IiHII'IT RIi'. 
510110$, 952LCI1 SUMMARY OF CHARGES 

RaNTER CM". Desmptlon Rilt. Total 
11M! & DISTANCe 03/07 • 03/18 U DAY $3500 $)8500 
REFUEUNG CHARG~ 03/07 - 03/18 to 00DATE .111011 OUT 

03107/20]1 02:)!I PM Subtotall d'S." 
DATE .11101" IN Mioc<tH...._ Cflargosl Refundtl 
93/18/2011 03:35 PH DAMAGE REIMBURSEMENTIt)EDYC!ISLE $500.00 

'a...... surcaarges 
8Jl.UNG CY(;U: DOMESTIC SECUIUT'I' FEE 03/07 - 03(18 11 DAY $5.00 $r;C; 00 
24-HOUR Tota' Cha"..: '940.00 
VIM In lOD9 NISH StNT BASE ::B~II':::.T~'~/=D!p:?!"'=lbI=-",:,:::.::..___________",,______ 

VlN" 3NIAB61E991.  MMARINO FORD· 4V 
UC.t E 4  11M'£: IIr. OISTMCE O.l/07 - 03/18 11 ClAY 
MILES DRIVEN 760 ~=~~____________~Su=b:loltiliiohalO!;___.a(.c!.;]·?!5:::.:::0:?-O} 

O£POSlTS IUQ.DO) 

81U. TO 4C(:OUNT 
MAGARlNQ FORD· 4V·" fotal Amount Due to.GO 
A11')j B!u.. 

357 ROUTE 23 NORTH PAYMENT1NIIORMATION 
SUSSEX. Nl 07461 AMOUNT ""'0 T'fPE tREDIT CAItJ) NUMBER 

$505.00 Vl$ll xXXXXXXXXXxx8733 PEltOING 
CLAlI'IINPO $50.UO V,Sit XXXXXXXXXXXX8733 
flO 133428 
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FOWS133428 
P.O. Box 644 0 375 Route 23N ...... SUSSEX, NEW JERSEY 07481 

~,."" ~.IIIC11"" (973) 702-8000 

~DAEWOo-

111111111111.111111l1li111 
D1DlIFOWSlJ3428 

CELL: 973-919-5531-

. 

, 

31335 BILL 
.1 TAG NO

2971 

IMlICi DATI!! 
03/21/11 

IIM:lICeNO
FQWs133428 

WANTAGE, NJ  

IUCEHSlNO 1- 2,200
CClI..OI\ 

/ 
<rn>CI< NO 

SL340 
l"EAA II!IU:E I MOtJEt. 

11/LINCOLN!MKZ!MKZ AWD 
VEHICLE' 0 110 
3 L N H L 2 J C 3 B R  

OEllVliRY OATI 

01/26/11 
Seu.G DI!AI.EA NO 

F T Ii NO It 0 OrATE 

03/07/11 
!IPHClNE

COMMENT. 

MO: 2326 
IJOBf 1 CHARGES····························· -" .............................................•... 

lABOR······· •••...•.. -..•...•• _..••• - ..•••••••••.••.......••....•••..........•.•... 
Jf:l., iOF.OZ06:j ·';-;::4'*·OlEcKlEM1INE·I,;IGff',HOURS: ' 3.70 ;ri:01(S):300.' .' .' 7. , -:. " -; 358:64! 

CUSTIXR STATES WNCH APPEARED ON DASIf AGIAN All) eM HAD NO 
POJER BUT WAS RUNNING BUT IOJLD IIOT ~E 
EXTENSIVE DIAGNOSIS All) FSE INVOLVEMENT. PERFOOH VARIOUS 
DIAGNOSTIC TEST NIl GATHER DATA AS PER FSE AND ALSO EXTENSIV 
ROAOTEST 
SEE FSE FIELD REPORT 
INSTALL ETa JUHPER KIT AS SUPPLIED Fm EXCESSIVE RFI 
INTERFERENCE IN WIPER WIRING HARNESS CAUSIIIG CUSTOMER 
CI»!PI..AINT. 
CUSMR ALSO PROVIDED WITH EXTENDED RENTAL VEHICLE DUE TO 
ENGINEERING DIAGNOSIS AND CUSTOMER AFRAID Of REPEATED 
BREAKIlIlIoIS 

PARTS···· ·OTY· ·FP·NUHBER·············· . DESCRIPTION· .•.•... ·U/COST·· ·[/COST··· ·U/PRICE 
1 WT·5624·A WIRE ASY 039460 0.97 0.97 1.68 1.68 

COST TOTAl 0.97 
• TOTAL PARTS 1.68 

iJOBf 1 TOTALS····· .. ·•·•· .. ··• .. •• .. ·•• .. · .. ··· .. • ..................... . 
lABOR 358 64 
PARTS 1 68 

JOOi 1 JOURNAL PREFIX F!J6 .XIII 1 TOTAl 360 32 
J08I 3 CHARGES··· .... ·•••• .. • .. ••• .... ••••••• .. •.. ••• .. ··•·•·· .. •• .. •.. •·•• .... •.. ••• .... ••• .. • 

lABOR·· .. ••• .. •·•••• .... •• ....................................................... . 
iJI-:3+99HiZ.2::· ,:,~ 'TAP DAYS::"',,' ··HOOR,S·:·· .TE01(S):198 . " .' ~ 

SUPPLY CUSTOMER WITH TRANSPORTATION ASSISTANCE 
• AS A ONE TH£ CUSTOHER GOCWILL GES1lIRE (TAP) 

SUBlET· ••. POI· ...... ·VEND INVI·INV.DATE ·DESCRIPTION··················· .. •••••••• .• 
52901 03/21/11 ENTERPRISE RENTAl 385 00 

TOTAL • SUBLET 

- ".IA' , • • ~ , , "~;/~:;",;:c','~";',:'f,'",:r(C;~di:, " . 385.00 C" .' .... .."r::.. .... ,.;'/t'"' ,..= ~ 

';.., .: JOOI -3 JOURNAl PRFFIX.. ~OW'> .J:j!' J 'QTAl 
- ., 7'-'~' ",,.... __ ""'~ ~ .... :. __ ~.• ~ ~''"<l 

~'j~1 ". 1~.1"· J ..  ...... 1):0 TAX 
run IOTAIS\\ 'FS"~;~::;"~:~';;~\':f~~;-'

WARRANTY CLAI,,! DETAIt;TOTALS·· =-:... :." .... ~..:. : ...•• .... • ... •• •................ . 
\,_j"'''~-:''~~ ~:...~~  i;'~:':i:'~ J:.'.ClAlHl...... ,. JOTN.,,!,,;;,;>!',,!-jj,'r L _." _' .• 1!'~. 

C.Oe 
74&; 32 

..... .~-""'-

133428·01 1,;. ·36Il:32~..';l.:r<'.: -<:J ,; " - " .'; 
133428· OJ, ' . "38SHIO,. ."'!:!'J-•• :.": .:: .., .' . 

, ·'~i~·tOTAlS"· . ·:7~5:~2'·.· :'_ ." 

PAGE 1 OF 4 ACCOUNTING COpY·w [CONTINUeo ON NEXT PAGE) 0311pm _.,- ..............._"-' 

~...-,CJIM)l} 
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31335 

FOWS133428 
P O. Box 644 • 375 Route 23N . 
SUSSEX, NEW JERSEY 07461 . 
(973) 702-8000 

'I.IIIIII~••IIIIIIIIII~ 
0101IFOWS133428 

WANTAGE, NJ  

S PHONE

~ _ "u,~u I" :'!lJI'IAIUKt 

jocs,NJ)IT SLIP- -" ---."-. -_... _......-.. -.... _.... -._- --.... _....... _.. --..... -------. --- --- .. 
_' DCS DATA FILE' FDU4WF 563 


RO NUMBER: 133428 REPAIR KUHBER 01 REPAIR TYPE: 1 
CAUSAl PART FOUND FLAG_ N 

VIN' 3LNHL2JCJBR  
REPAIR DATE: OJ/07/2011

DISTANCE. 2200 LICENSE STATE: NJ 
DISTANCE I(()ICAT~: H DRIVER COHPANY IW\E' 

~IVER tW1E/CARD IOif 
SERVICE WRITER ID: 4761 VEH LICENSE' 

DISCOUNT PeT. 
'- : 

PROGRAH CDOE: CUSTOMER PARTICIPATION' 00 
CUSTOMER CONCERN CODE: £29 DEALER PARTICIPATION .00 

" 

,. 
CONDITIONIDEFECT CDOE: 42 

,APPROVAL CDOE l' 
APPROVAL CODE 2: 

LINE PART NllHBER CAUSAL EXCLUDE CORE 
I' 

.1 	 NO. PREFIX BASEIFINIS SUFFIX QTY PRICE PART HARKUP AMOUNT INV NO. 

001 ' - 14290 .00 .00 X .00 


EXT. PART AHT WI1lf HARKUP: 00 
002 WT 5624 A 1.00 .97 	 00 

EXT. PART AMI WI1lf MARKUP: 1.68 

." ,',' 

3.' 

" 
~ 

, - ,; 

'J -
DIAGNOSTIC.CDOES(Y/N)? Y 


, " HIL ON CODE: Y 


" . 
PAGE 2 OF' ACCOUNTING COPY-W ICONTINUED ON NEXT PAGE) 03 l1pm 

CELL' 973-919-5531 
IHVOIC& DATE IHVOICENO""""lOA 2971"'"'"'''BILL 	 03/21/11 FowS133428 
0Ql0I\ _NOIuCENlENO I..LEAIIE 2,200/ ,- SL340 

'tEAR I MNCE I MODEL 	 _DATE DIiUVERY UlU!8 

11/LINCOLN/MKZ/MKZ AWD 	 01/26/11 250 
V'EHfCt£ I D M) 	 aaLING~RNO PROO\ICT1OIO DATE 

3 L N H L 2 J C 3 B R  
F T f NO 	 R 0 DAn 

03/07/11 

MO: 2326 

PE13-003 000873LCPV



31335 
1 

TOTAl PARTS: 1.68 
PARTIAl PARTS INDICATM

TOTAL I.AB(R 358 64 
PARTIAl lAB~ INDICATOR= 

.... ~.... TOTAl HISC EXPENSES' 00'. CUSTOMER PARTICIPATION: 00 
DEAlER PARTICIPATION .00.. ' . TOTAl REPAIR . 360.32 

~. ;. PARTIAl REPAIR INDICAT~" 

~; t PARTIAl REPAIR MESSAG:

... 

.' \" 

1 , 

,.. 
, ,PAGE30F4 ACCOUNTING COPV·W [CONTINUED ON NEXT PAGE} 0311pm 

~. .. , 
I;; ~. '. 

~-:;.;~~:I••llllii.11111111I 
. .' OlOlIFOWS133428 

WANTAGE, NJ  


U-
PMRTAAIN COOES 


KOEO: PASS 
KOEC: P2014 P2112 
KOER. PASS 
BOOy· 

CHASSIS: 
Ull)EFINED:'

OTHER: 

FOWS133428 
POBox 644 • 375 Route 23N 
SUSSEX, NEW JERSE"( 07~· 
(973) 70NlOOO 

AO\II8OA .ITAGroo
Bill 2971 

END IMUAGEI 2.200 
VURI 
ll/lINCOlN/MKZ/MKZ AWD 
VEttlCU! I 0 NO 

3 l N H l 2 J C 3 B R   
F T £ NO 

. " 

CELL: 973-919-55 
1IMlC!0001e -oocEIID 

03/21/11 ,FOWS133428 
ca.oR 

/ 
""'-DA'I! 

01/26/11 
III!l.IJNG Dt'ALEA NO 

A 0 Dlft.1!. 

03/07/11 

.. . 

, , " 

I
'. 

" , r 

BlOC!( NO 

SL340 
DElJ'IElI'VIllUI 

250 

MO: 2326 

;.,
!: 

PE13-003 000874LCPV



, ; f 

.- . r:OWS133:428' .,)::: _ ct. - ~l " • ~ t f~ ~ 
~. :'. ~ if.)_ 

PO. Box 644 • 375 Route '23N . 

SUSSEX. NEW JERSEY 07481 
(973) 702-8000 • , • : ..~....,~..:..' 

. IIIIIIIII••IID~.IIIIWI 
OlOlIFOWS13342B 

; 'CELt.: 973-919-5531 
_!>AtE NVOICl NOADYI80II31335 BILL 03/21/11 FOWS133428 

I 
~ B'IDCI<NOUCEHSENIl 

sL3402.200
YEAA I ~1_ D£I.NEIIV oo.tE 0EI.MiI0V WlUfI

11/lINCOLN/MKZ/MKZ AWD 01/26/11 250 
~~NTAGE. NJ  VEHICU I D NO &I!I.I.IOB IlEALUI NO 

3 l N H L 2 J C 3 B R  
PI 0 OATEPO NO 

03/07/11 

MO: 2326 

DCS AUDIT SLIP·········· .... •... ••••· •• •.. •·•• .. ••••· .. • .. ••·· .. ···•• .. •·• .................... . 

" ,DCS MTA FI l[ - FDIJIIof.!i63 


, . -- :~," ~ 

RO.NUHBER: 133428 REPAIR NUHBER' 03 REPAIR TYPE: 1 
~ PART FOUND FLAG. N 

VIN: 3LNHt2JC38R  
REPAIR MTE: 03/07/2011 " 

" 
. 

DISTANCE' 2200 LICENSE STATE' NJ 

DISTANCE IIII ICATOR: M DRIVER COHPANY fWtE: 


DRIVER NAME/CARD WI: 

SERVICE WRITER 10: 4761 VEH LICENSE 

DISCOUNT pcy • 
..,' .~ PROOMH COIlE. TAPl CUSTOMER PARTICIPATION: 00 

• 'CtlSTOHER CONCERN CODE A99 DEALER PARTICIPATION 00 
COOlTION/DEFECT COOE: 82 

.-j . APPROVAL CODE 1: 
-: } 

" • ,_.. APPROVAL COIlE 2. 

, . 
, , LINE PART NlHlER CAUSAL EXCLU[)E CORE 


; ~. NO. PREFIX BASE/FINIS SUFfIX QTY PRICE PART MARKUP AHOUNT IHV NO 

001 TAPl .00 00 X ,DO 


EXT. PART NfT WITH HARJ(UP: DO
')::t:;':',: ,: : 
LINE ....... --- • •• HISCELLAHEOUS EXPENSE ............ . 
NO.' CODE DAYS ~ INVOICE' AHOONT 

~ ':", ~ C":,:::' ',~ _ :,01 TAP 011 .0 510805 385.00 
" . 

.. .!J 

• • ' ,-, : 
, .. 

CUSTOHER COIttEIfTS 

. :.' " SUPPLY CUSTOHER WITH TRANSPOOTATION ASSISTANCE AS A ONE TIHt CUSTOHER GOOC1ftILL G 


ESTURE {TAP} 
 J: 
. ~, ,.,' i 

" ,. . '~"': 

- -:-'.,. 

.. . . 
.. .. : ,. ........ ::.. .. ~ 


'.. I' • 

ACCOUNTING Copy·w I END OF INVOICE I 0311pm 

-·'-·.....~·l~-=...~...... ,I 

PE13-003 000875LCPV



(:!I:: .",.,iJcertifled 
; ,.- •.: • <11:1> 

ORIGINAl. CUSTOI£R ESTIMATE: 
x __________________ __ 

PO Box 644 • 375 Route 23N 
SUSSEX, NEW JERSEY 07461 

(973) 702-8000 

133330 

RENTAlS AVAILABLE 

... 
W 
W 
W 
Cool 
o 

www magannoford com 
Contact Service At magannoseMceOearthllnk net 

'------IX 

TOTAL 

~~~~~~~~~~~~~ 

DRIVEAIIILl"TY CONCERN 
ENGINE El.eCTRI~ 
REPORT CARO INSP 
TAP DAYS, 
GREEN BRAkES 

St~f40 . L 

AU.. ""ATS IMSTAI.LED ARE NEW UNlESS SPECIFIED OTHERWISE 

I HEREBY WAIVE MY RIGHTTO RECEIVE A WRITTEN ESTIMATE 
OF THE COST TO COMPLETETHE REQUESTED REPAIRS 

COST NOrTO I!XCEEO I _______ 

x 

)' 

ORIOfNAL ESTIMATE AUTHORIZED ADDITIONS 

~S ____________ ~RTSS ____________ 

~I------------ ~$ ____________ 

ADO l REI'ARJAUlHGRIlED BY 

DATE _________ 

TIME 

MILEAGE IN 

O\MUTY COtlTROL 
BYJOj\TE 

lO1'AL$ 

o,t;l"E CUSTOMER NOTIFIEO 

FREE BODY SHOP 
ESTIMATES AVAILABLE 

13333 

~t\ 

~ $' Lf<?~,3 4

~ 

I 
'II 

J 
u 

OlOlJ133330 

~ PACE 1 OF 1 HARDCOPY 
I 

PE13-003 000876LCPV



DIAGNOSTIC TROUBLE CODES 
ENTER (RPA NBAl Repau Number, 'MIl) Mal1unCllOn Indicator ught and 2,3 or 5 dIgd (OTC) DIagnostIC Troullie Code, IIllormallOn here I 

RPR MIL OIl? DTC 
NIIB OOW POWERTRAIN 

--  ttOEO ______ --- --.~--- ------, -- - ------KOfC _____ 
----~- --,-- - -- ----- -----

KOfR __~ ___ - --- ----- ----- -- - ----
--  BODY ----- ----- --"--- ----- ----- ----
--  CHASSIS ----- --- - ----- ----- ----- ----
--  UNDEFINED ---- ---- ----- - -- ---- -~----

--  OTHER ----- ---- ;----.-- ----- ----- ----
TECHNICIANS DETAILED EXPLANATION OF CAUSE AND CORRECTION CONDI LABOR RECORD

RPR TION COSTO~DON'T FORGET BEFORE AND AFTER SPECS NBR CODE PARTS RETURN EMP El»S£D TIME CLOCK
I NO TIME 

~~~$ 
ON 

I-_~0~ L _ - --~ lj..uJ~ 7f 
OFF 

ON 

CM-~ I OFF 

0101 

- I OFF 

ON 

I OFF 

ON 

I OFF 

ON 

I OFF 

ON 

I OFF 

ON 

I OfF 

ON 

I OFF 

-
ON 

I 
f------

OFF 

o 

I 
ON 

PARKING SPOT LOCATION I OFF --.....  - --- i..----- I..-

PE13-003 000877LCPV



SerVice Advisor: 199 

CUstomer Number: 31335 Name:  


3LNHL2UC3B  03/02/2011 13:51:23 
2011 MKZ LUXURY AWD 
3.5L DOHC 4V V6 ADElALOA 6 SPEED AUTO AISIN AXLE CD: 33 
*WARRANTY START DATE 01/26/2011 BUILD DATE 11/04/2010 START ODaM 250 

NO CAMPAIGN MESSAGE(S) FOUND 

WARNING WARNING WARNING 

ATTENTION I VERIFY CUSTOMER AND OAR MEMBER MATCH IN OA TRACKER. 
OAR ACCT': 233 683 413 DLR-FUNDED REWARD BALANCES AS-OF-DATE: 02/28/2011 

DLR-SERVICE SAL: $10.00 DLR-OIL CHANGE SAL: 0 DLR-SALES SAL: $100.00 

WARNING WARNING WARNING 

VERIFY STATE REGISTRATION, VIN MAY BE ELIGIBLE FOR CALIFORNIA EMISSIONS WTY 

THIS VEHICLE HAS A CLOSED CUDL REGION CONTACT 

THIS VEHICLE HAS AN OPEN CUDL REGION CONTACT 


*EXTENDED COVERAGES 
992 USA 2011 NEW 48/S0K LINCOLN MAINTENANCE 1.5K INTERVAL 

STANDARD DEDUCTIBLE: 0 USD 
OWNER NAME: VALUED LINCOLN CUSTOMER 
OPTIONS: 
EXPIRATION DATE: 01/26/2015 DISTANCE: 51,000 
RENTAL: 0 USD UP TO 0 DAYS TOWING: 0 CSD 
CONTRACT SOLD BY: USA 47266 
ESP CONTRACT START DATE: 01/26/2011 
OWNER OF VEHICLE MUST MATCH OWNER NAME ON OASIS FOR COVERAGE TO APPLY 

DEALER: Magarino Ford and Lincoln, L.L REPAIR DATE: 02/01/2011 
WARRANTY CLAIM NUMBER: 132529 ODOMETER: 595 M 
CHECKED SYSTEM AND FOUND CODES P3104, P2112, CHECKED FOR TSB NONE AVAIL ON VEH 
ICLE PERFORM PINPOINT TEST DV12 READINGS SHOULD BE 9 TO 12K OHMS TP 1 OK TP2 0 
UT OF SPEC AT 3440K PINPOINT TEST LEADS REPLACED THROTTLE BODY AND TEST DROVE 

VEHICLE ALL WORKING TO SPEC CONTACTED 	 BY FORD FSE DAVE WYNN DURING REPAIR ANS 
WAS REQUES TED TO PERFORM ADDITIONAL TESTING PERFORM INTERNOTTANT TESTING IE 

CONDITION CODE AND DESC = 42 DOES NOT OPERATE PRO 
PART NUMBER PART DESCRIPTION QTY LABOR OP 

lT4Z 9E926FA BODY ASY-AIR CHARGE 	 001 126500 

000 126S0DX1 

000 12650D45 

000 9926A 

000 MTTESTING 


. DEALER: Magarih6F6rdal1d·LiIiC6ll1,· L.L . REPAIR DATEr 02/01/201:1 .. 
WARRANTY CLAIM NUMBER: 132529 ODOMETER: 595 M 
SUPPLY TRANSPORTATION TO CUST FOR EXTENSIVE DIAGNOSTIC PROCEDURES AND PART ORO 
ER 
CONDITION CODE AND DESC = 82 FREIGHT/POSTAGE/MAIN 
PART NUMBER PART DESCRIPTION QTY LABOR OP 

TAP1 MISC 	 000 

PE13-003 000878LCPV



FOWS133330 
P.O. Box 644 • 375 Route 23N 
SUSSEX, NEW JERSEY 07461 
(973) 702-8000 

11111111111111111111 
OlOllFOWS133330 

CEll: 973-919-5531 
_DATE _NOAD\IISOI!31335 JOE 03/08/11 FOWS133330_NO 
COI..CIRJl.ICiIiHUHO 1,200 I Sl340

VUlt J ~ J MCMlQ. 0EI.NI.A't 0An: iUH.JYI!'RV-..u

11/LINCOlN!MKZ/MKZ AWD 01/26/11 250
WANTAGE, NJ  \/EHtCI..E I D NO III!I.UNQ DI!AIJ!II NO PI'IOIIIJC'IION QATE

3 l N H L 2 J C 3 B R  
f T I!! NO R 0 1M1IrONO 03/02/11 

I- MO: 1201 
1 CHMGES······ .. ·· .. ••······ ... 

LABOR·· ......................................................................... . 

;JfJ:.99F.oi.:':",: .. ·:;(r,·.itisc·~·:·iJ~ ".!' ·i·ms: . 000 TECH(S):l99 ,."... . 't.: .. '! ;'0.0'0': 


CUSTMR PAYMENT ASSISTANCE 

FORD ASSISTllIi IN CUSTOMERS PAYMENT F()l CUSTOI£R 

SATlSFACTltw AS PER 'WHO AT FOlD H011'.R COMPANY 

Pll AlJTHIJUZATItw au: H05SJ 

',: ' 

.' , 

I'......,.. _ _ . 
. ,,;. ~ ! ~ • ....;.. ~ 

.".:' , 

~-- ..- 

PAGE 1 OF 1 ACCOUNTING CO?Y.W ! END OF INVOICE I 12 49pm 
, ." 

PE13-003 000879LCPV

http:JfJ:.99F.oi


FOWS132791.
". 


POBox 644 • 375 Route 23N 

SUSSEX, NEW JERSEY 07481 
(973) 702-8000 

111111111.111111111 
OlOlIFOWS1327!11 

~73-919~ 
ADVISOR IN\IOICE o..n; • I. l'MlIC2 NO /31335 BILL 02/25411 Fows132791 

CCl.OR \. STOO< ~ ___tAIlOR RATE. 

913 / "-. SL3~_RY.....OQJ\lERYDAtEy..... 'MAKE IUOOEl.
11/LINCOLN/MKZ/MKZ AWO 01/26/11 250

WANTAGE, N)  IOAOOOC'I'ICIN DAlE""HlCl.EID NO IeWNQ OEAlJ!R NO 

3 L N H L 2 J C 3 B R   
F T £ NO It Q D41'E r" NO 02/11/11

$_ a-EHTS
MO: 11713 

pes AIJlIT SLIP· , ••.•••••••••• " ••••. , ................... .. 

, OCS DATA FILE: FDl.fM',340 

RO NUMBER: 132791 REPAIR NUMBER: 01 REPAIR TYPE, 1 
CAUSAl PART FOlJJt) FLAG' N 

VIN: 3lNHL2JC38R
REPAIR DATE: 02/11/2011

'" DISTANCE. 913 LICENSE STATE' NJ 

DISTAIa INDICATCIl. H DRIVER COMPANY fW1E 


IJ\I VER HAIlE/CARD 101. 

SERVICE WRITER ID, 4761 VEH LICENSE. 


DISCOUNT PCT' 


" PROOW1 CODE: PH CUSTOH£R PARTICIPATION .00'. "'., , , ' , . CUSTOMER 'CONCERN CODE. 042 DEALER PARTICIPATION: 00 

COOITlON/DEFECT CooE. 42 


. APPROVAL CODE l' H05HA 
l APPROVAL Cax: 2: 

~ -r: ,. LINE ., ••. , ....... MISCELLANEOUS EXPENSE ....•••••••.
, ' 
I, MD. CIDE DA'tS HOURS INVOICE f AI1IlJIfT 


01 REFUND 000 0 480 00 


~, I ._ CUSTOMER COIt1ENTS 

CUST STATES THE VEt! HAS NO POWER at t() RESPOHCE TO THE ACCELERATOR PEDAL. AT TI 

MES A 1IlE0I HAD APPEARED IN DASH NOT ON NOW 


MES A hREOI HAD APPEARED IN DASH NOT ON 

TECH/DLR IriRITER COItIENTS

OI£aQl)' Fat Ott S 110 ACtIlIE OR 51MO cootS IN S'ISIEI1FORln,NGUtITRUAVE'WVNlfWIA uu......... ' .. m ...... , ' ........... m ...................... 


S HERE Fat 2 AND ONE HAlf DAYS PERF(JM1ING DIAGl«JSTICS AND ROAD TESTING VEHICLE 
UNABLE TO VERIFY CON ADVISED I'RS HENDERSON THAT NOTHING ELSE CAN BE DONE AT THIS 

TlH£,WILt NEElnQ- OOPUCATE PROBLEM OF ftAVE INF9W<TION OF OCCURENC{ RECCIlOEQ-·] _',
N DATA RFCORDFR , RENTAL APPROVAL AHOlINT.S480 oo,AIJTH# HOSHA PROGRAM ,CODE PH ,'" ...... '1'.. l 

!l1AG.'fOSII( cu~~n~N)?': N·: ., ..::' .• ::.. " , '•• 

I ~ .......,...' .,~. ~. "~. 


,,::'.,:. :.~: ,TOTAL PARTS:. ,',00' . '·.r:;": .":.':: ~:t~ _ PARTIAL IMIlTS INDICAT(Ra . : ·'·,t\.'~T " . 
,~:,". /--rorAL I..AB<:R. )r''S,':: $; 


I' ':_'_., 
J( 

_. 
: 

,PARHAL l.A8(J! INDICATCIl"- '1-' >,..,' 

'\\ ~ TOIAi.:..MlS£. EXP,ENs£S:.~;',· :!,,~ 480 or-


j. , 

,; CIK(\'n PAAT:ICIPATJON: ~,,' "~:il, ~~ .co 
• ,') o.l'II..1]t:\:IARtlCIPAT1ON··~ " l,:~ .-' au _. 


'}, ....- \ '; " TOTAI:.:~MI.R~);; :..,.."'. 480 00 . 
1: PAR 111.1 REPAIILINDlCATQR";' " " ,\ - I~rfll REPAIR HESSAGE

.. *. __ w" .. _._ .. _ _ ..... ....... _~ .................... ..
~~ ~ ~ ~ ~~. ~ 

'. . 

., ~.:' 

..~~ .~.~'~'" ~'~ . " 
• : P~E2OFi, , .. 

ACCOUNTING COPY·W [ END OF INVOICE) 03 14pm 

' 

PE13-003 000880LCPV



,.. .' . . t.-' 

, ' FOCS132791
1-; ~ '1"" g" 

POBox 644 • 375 Route 23N til....SUSSEX. NEW JERSEY 07481 
W 

(973) 702-8~.f ' N ...... 
, '.()<t CO 

." ~ . " , lUll 
. . 

. ' 

"NEXT: REC:cHt:.iai>' SERVICE' 
• '*'*'............_ ·,04/0112011 I 

· . 
: ~ "~II.illillll.IIIIIIUI 

., , . 0101IFOCS132191 
.,. l 

.. - -" - ., 
,1 '.w r 

CELL: 973-919-5531 
,_DATE IH\IOICE NO 

~ll13S " 02/21/11 FOCS132791BILL 
COLOR STCK:K NO 

913 / SL340 _ ....... 5 

yEAR I MAKE I MODEL DI!UVERV DATI!

25011/LINCOLN/MKZ/MKZ AWD 01/26/11
WANTAGE, NJ  VEHIClE I D NO 

3 L N H L 2 J C 3 B R  
A (] DATEF T f NO p (] NO 

02/11/11 


NO: 117 
TOTAlS··,····· ., ....... ,' ................................... , ........... , .................... , .. 

! ~ •••• ,;..'._,.. "':." .... , ....................." .. ,,,••••••• , •••••************ 

.... :i~ ...._ ' .. 


4179 HI 00F099P REPORT CARD INSP .. 
............,_......_ .................+.......................,.u....................._ •••• , ........_ ......... 


...~:.;; ~'" ......... ".Ii*AA'.....*"'""t'*****: TOTAl LABOR • o 00 

TOTAL PARTS. o 00':...:\Ji~' [],CHECK: CK NO. [ : TOTAL SUBLET .•• 0.00 
TOTAl G.O.G.... 0.00 

· ',~"~. [. J VI~-, ~] MASTERCARD [] DISCOVER : TOTAl HISC CHG 000 
TOTAL HISC DISC 000 


,:,.1(" ~;~ x~~, "'. ~ J OTJ:IER [J CHARGE : TOTAl TAX 0.00 

, . ,.......................__......****........... 
 TOTAL INVOICE S 0.00 

00 ""Y'RECEIVE A SURVEY: FROM FORD HOTOR COMPANY ASKING 
• ,~-. .,.1HIS:S£RVICE. VISIT;. IT IS VERY IMPORTANT TO US THAT 

. YOO BE-ABLE TO,MSWER.'lHElR-QUESTIONS THAT YOO ARE 
'.J • 

~, • f 

-~, !; ,".... ,~ 

.' 
. I.' 

- '.. ~ 
.. 

, ., 
....:~.;- 
'., 

, ! 

PAGE':! oF i'" SERVICE FILE COPY [ END OF INVOICE I 1141am 


, 'h 

-. , LY SAliISFlED. WITH YOlR SERVICE VISIT IF YOO HAVE 
CONCERNS ~'OUESTIONS PLEASE CALL PAUL FRANEK AT 973

'. 702·8000,[ 224.EHAIL magar, serv,~arthl1nk net 

PE13-003 000881LCPV



....••~GIIB'''.) ~".' 
Co»<ar>£'«».'Ill.mcon. u,c ~3 I N 

PO Box 644 • 375 Route 23N I _ QI 
NSUSSEX, NEW JERSEY 07461 f D CD

(973) 702-8000 L3' £AAl..O'~AlS AVAILABLE 
wwwmagannolord com ..., Ht&1 H J 

Contact SeMCe At magann0gel'Vlce@earthhnk net , Vr'~RECOMMENDED SERVICES 
!IlIIIII':o'P'E'RATION I OPERATION OESCRIP.TION I"MojMI! ro1~j,: ~ ,.-', <?P.!,R ~TION I OPERATION DESCRIPTioN I MO'MI I TOTAL 
ooFOZ02 ROTAT~ CAR & LT TRU 1141 16.95 02FOZ08 Perfo"" 15000 Maxi II4I 269.95 

SERVICE HISTORY 

ORIGINAL CUSTOMER ESTJHATE: TOTAL 

"'.W 5OFOZ, ~ - . " ENGINE ELECTRICAL 
CUSTOMER STATES A WRENCH LITE UP ON DASH AND CAR STOPPED 
MOVING YOU COULD STEP ON GAS AND RPM WOULD NOT EVEN GO UP 

sf, fDShor t \cl 
-
~ 

AlL PARTS IHSTAU.EIl ARE NEW UNLESS SPECIFIED OTHERWISE 

I HEREBY WAIVE R1IlHTTO RECEIVE AWRITTEN ESTIMATE 
OFTHE COST TOCOMI'lETE THE REQUESTED REPAIRS 

COSTHOrTOElICEEDI _____ 

'C r ooF099P .; ....... , -REPORT CARD INSP -. ~ .. "., :'''-.- .'.'~":-:: 
PERFORM MULTI.POINT INSPECTION REPORT CARD AS RECOMMENDED BY P~~i;fi~~Tr~~~~~~=-j 
FORD MOTOR COMPANY 

~""2) , 

\' . 

~ , ItO/) 2..j' lUI I) L I' '17{) If ....7 

11~1~!~!!~II't111 ~D It) '1/, b~ 
~ PAGE 1 OF t HARDCOPY 

FREE BODY SHOP 
ESTIM4TFS AVAILABLE 

;;. ( {) l/ ~ e-' 
;2. II 2- ~V 

1325 

PE13-003 000882LCPV



r 

~------~~~~~~~--------------~IWAA~N~:~~RN~ 
. I 1-:::=~~:-'-=---:-:--:---7~~~~----:-~--::-:-':::::~~_~_=_~_ _ _ _ _ _ _ _ _ .' _'":-","L .~;;!a:j 

I ,I 
, I KOeC_ --- -- - --'-'. T~ FLATRm\. AIO'1'}JS7'1rI 2 TIME OFF. ,; -14.~ 

KOI!R__ -,---- ---- - -, 0'lmo.!9n J./f_ C' 

-- - BOO\' -t----- ---- --- ~ 1 "'1 y ..... :!'V,T-c.r I '7 
-- - CHASSIS -.~ ~'- -- ,---- --,- I r ~/~ iLl (ON :. ·13.~ 
-- - UNDEFINED -- --- ---- ---I-:';;:wa~ - ~!{rlWE L~" I 04 TIME OFF ' I
-- - OTHER -.---- --- - -- .- ;'f!J~~ _;~ --/7 0, 
.-- 3 J'\""~HNICIANSDETALEDEXPLANAnONOFCAUSEANDCORAEcnON I .p I? ~'AA..r., I ( -;) -.- 15 7i-l {,N\.-J C/ ....J DON'T: ORGel BEFORE,AND AFTER SPECS _ __ I I I _. 7 eMPNO ,~I TJIo! ON -. • ., : 

1~(y,Ju~M~t1f~ t)l/l.ev&[,J.tvT~~ . I: 
~~siJ_e.2.ll).tLP2.I{Z- frrzrC.fi CktM.5Cl : '" 
-fe05fi?-W~l-¢~~!:!J-4(/A~.?{):.pJ_(2#~ , I:, 
- -:- _'Q.tZ vi- 1J1_~(jddktalf; tA I ." 
er-r_gj£t?--~ . ~J(~_S~(Jj,J.lR_7!-LL£~ • '" 


....:l1?LPk /72 al'v~.IlL'It~fuJ-~ . I 

F~r-tIAD./-Lt ItA'\-'1h 

Off 


,: I.W~~t.c~j_Y_Ke~UI1l I : 

.. lUllJ1lt-l-fJn. :;-11-": G. -·~5w..V)f.J ~v 6 ~oLr '" 


I I 
ON 

!OFF 

ON 

±y~ :. I 

~-:---------:-------J 
STlWGHI 

Mk' -r--t-:~~~.c=.;""'I--~ 
\ 

I. PARKING SPOT LOCATION 
~.~~'rep&II'. 

.11. fAO '+1f. l>i~L{ ~ if \tAL,l ~ tlo fJtc)~~}'I\ I OFF 

tl:#05~~l~l#,tN~~-~7ze&j£f[14u- I 

.~ t-~~_Cd---~ ~-~_:P_lIk_-b~ (~_dcV (~ 
OFF. ~ •., .~ I14 

ON :: f"I 13 .0' 
-! 

o 

I ~F 

PE13-003 000883LCPV
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Service Advisor: 297 
CUstomer Number: 31335 Name:  

3LNHL2JC3B  
20'11 MKZ LUXURY AWD 

02/01/2011 13:27:51 

3.5L DOHC 4V V6 ADElALOA 6 SPEED AUTO AISIN AXLE CD: 33 
*WARRANTY START DATE 01/26/2011 BUILD DATE 11/04/2010 START OOOM 250 

NO CAMPAIGN MESSAGE(S) FOUND 
VERIFY STATE REGISTRATION, VIN MAY BE ELIGIBLE FOR CALIFORNIA EMISSIONS WTY 

*EXTENDED COVERAGES 
NO ESP INFORMATION AVAILABLE 

NO RECENT REPAIR HISTORY ON VEHICLE 

) 2.{,~() D ,z.. 
ItJ,,;{IJ O.,a:; \ I 

('2(, {'U DYJ 

9C;u 4

- 3 
,..
;) 

--- I. I 
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11- M, ,.... -0 00.1 Filter ~ 0 
0 o !iI*"':!u~ ~ 0 
0 o TII'8Roiabon ~ 0 o Fuel FiliIII' 0 : 0 TransmISSIon Ftller 0 o OtIChangll 0 o TransmlSSlOll Flulll Ji) 0I. NOT '1I·,nc!u.....'TIll... only • 1*1'" lilt 01 ,,1IIh1Cle ....................... _ 


....... _II your Ownera MIInuIII or VIall _ gen__ c:om tor _Ie" 

.~~m____.requ~ 

Stale 01 "ealUl Ba~ondI1IonJ
• .-..r-------- ,------r- . 100% r.;:lr,;:;:
D% r:- -, _. 00 

Factory spec cold cranlang •• 

....__ __..-......W1J_--....~_-.,..........._1_........ _.
111_
_"'_~_31of ... 'I'IIIICy ......1I..._..c_......._IIId_r___

"", __..... _......,..--'Io__MonaiIIr 
_""........_110 .. _111111_.___
Commenls---- AdvISOr __________ Tech ___________ 

Customer Signature' ___________ 12- 6716647& 
Dealer Copy 

PE13-003 000885LCPV



'. 

Page I of I 

ELRAt, LI..C, :U5 StAT!! itT 21, 5US$fX, N.l 0)4613J.05 (871) 175-2222 

RlNTAL AGREEMIINT It!•• 
9!i8409 8VRCGD 

Q.NnR 
 SUMMARY OF CHARGES 

DATE. TIME OUT Plte QuantIty Ptlr R.~ TOOl 
02/01/2011 03:41 PM TIME & DISTANce 02Lg1 • OZ/OI! 7 DAY $35 DO $l45 00 
DATE.nMf 1M RfeyEUNG CHARGE OY01 • 02J0I! $000 
01/OS/20U 09 49 AM 'Ilbtftpli 0.41.00 

Taxes. 511""""",,,,,ISJUINCii CYCLE 
DOMESnC SECURTTV rt:e 01(01 ·02(08 7 DAY IS 00 us 00J4·HOlJR 

Tota' ChlllJl!': 1280.00 

~H #1 20U )ElP GeHt LT04 IUI.To I DePOMts 
VIN4 lJ4RASGGOBC  MAIiAIlINO FORD· 4Vu 
UClt TIM! & OZ$TANo; 02/01 - O'l/Q/J 7 DAY 
Mil 1'5 DIlIVEN 56!! REFUfUNG CHA~Ge 02/01 02/08 

DOMESTIC SECURITY FEE 02101 02/08 7 DAY 
"'" .1 2010 OODC N SXTX Sub\OUlh '!%80.00)
VIN* IB1CC4F8BAN  =D-=FP=:g=:S:':::iT~s!!"""----------------=-"---~(i:::::l~OO::-=OO:f1 
utI
111[£5 DR.IVEN 14 Total Amount Due 

BILL TO ACCOUNT PAYM!NTIHFORMATION 
MAGARINQ fORD· 4"" AMOUNT PAID 'T'tl't CREDIT CARD MUMBER
ATIN: UNKNOWN ($100.00) V,'I<! XXXXXXXXXXXX8)33 PENDING
357 ROUTE 23 NORTH $10000 IIlse XXXXXXXXXXXXti74~ 
~USSE')(. NJ ()7461 

CLAIM 11.'0 
132!>29 PO, 52533 

2/9/2011 

Td'd E6682e1.£1.6: 01 

PE13-003 000886LCPV
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o r:rr.711iJJt"ii1 l!M"fOV.l3fijflQ) PO b 644·375 Route 23N 0 
LfIJlJz.,;u~nfJ..l4ifP SUSSEX. NEW JERSEY 07461 
~,.,. hl.co".~ (973) 702-80lI0 

PURCHASE ORDER TO 
521 NUMBER 52638 

WRITTEN BY UOYD WILSON 
 

 DEPARTMENT SERVICE 
HAMBURG NJ  DATE 02111111 P. 0 AMOUNT 35.00 

SHIP TO BILL TO 

MAGARINO FORD MERCURY 
P.O. BOX'" RT. 23 
SUSSEX NJ 07481 

MAGARINO FORD MERCURY 
P.O. BOX'" RT. 23 
SUSSEX NJ 07461 

TAX EXEMPT ## 

loTY DESCRIPTION PRICE AMOUNT I 
132791 CAR RENTAL 3500 

IACCT AMOUNT CONTROL NUMBER ACCT. AMOUNT CONTROL NUMBER 

11111111111111

OlOlauu. 

PAGE 1 OF 1 

PURCHASE ORDER TO 

ENTERPRISE RENT A CAR 

92 ROUTE 23 SOUTH 

HAMBURG NJ 07419 


SHIP TO 

MAGARINO FORD MERCURY 
P.O. BOX 644 RT. 23 
SUSSEX NJ 07461 

PURCHASE ORDER 

PURCHASE ORDER 


NUMBER 52638

521 

WRITTEN BY LLOYD WILSON 
DEPARTMENT SER\nCE 
DATE 02111111 PO AMOUNT 35.00 

BILL TO 
MAGAIUNO FORD MERCURY 
P.O BOX ..... RT. 22 
SUSSEX NJ 01481 

TAX EXEMPT # 

IloTY. DE~CRIPTION PRICE AMOUNT I 

i 

13 '791 CAR RENTAL 3500 


I 

flr~~CC~T.~.-·------A~M~O~U-NT~--C-O-NT--R~O-L-N-U-M-BE-R-------A-C-C-T.-.-·-----A-M-O-U-N-T~·-·--C-ONT---AO--L-N-U-M-B-E-R-·----~ 

u 

I 
I 
1 

jIIIIIIIII1III 
01I)U::520& 

t:llll/A\1t:;;~..1 .'~LaY:iililij) PO Box 644 • 375 Route 23N 1MJ 
PAGE 1 OF 1 UllU~~g'l~.•lVt SUSSEX. NEW JERSEY 07481o ..... i I.IJlCOufi)liM'1CWW (873) 702.-000 0 

PE13-003 000887LCPV
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I 
!/ 

PURCHASE ORDER 
PURCHASE ORDER TO 

521 NUMBER 
WRITTEN BY 

52533 
WILUAM HATTER 

ENTERPRISE RENT ACAR 
92 ROUTE 23 SOUTH 
HJ\MBURO NJ 07419 

OEPARTMENT SERVICE 
OATE 02/01/11 PO AMOUNT 0.00 

SHIP TO BILL TO 

MAOARINO FORD MERCURY 
P O. BOX 644 RT. 23 
SUSSEX NJ 07461 

MAGARIHO FORO MERCURY 
P .0, BOX 144 AT U 
SUSSEX NJ 07461 

TAX EXEMPT. 
(I OTY. 

I 
DESCRIPTION 
132529 REN I At 

PRICE 
0 00 

AMOUNT I 

i 
1~IA-C~C-T-------A-MO--U-N-T---CO-N-T-R-O-l-N-U-M-8E-R-------A-C-cT-.------A-M-o-u-NT--~C~O-N-TR-O~l-N-U-M-B-E-R-----, 
... 

1 

~ 

SiG>(,t.T\JR£JIII1IIIIIIIII

/)lOlZs:an 

IUIlaII!JIII••".1) PO Box 644·375 Route 23N 
PAGE 10F'1' lJft.RUllfln.... '" SUSSEX, NEW JERSEY 07461o GD"'iLi.cou~ (973)702-8000 0 

.4 
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31335 

FOWS132791 

J I" POBox 644 • 375 Route 23N ,.l••··.·,'• ~ ~ t .~' .'IMtM. .- .''.' ~ ~J 

SUSSEX, NEW JERSEY 07481 

~,.. ~.'IICIIIIY (973) 702-8000 

C1I.7 DAEWOO' 

IIIIIIIIIBIIIIIIII 
OlOlIFOWSlJ2791 

CEll: 973-919-5531 
lOI\IOICl!".,nAD\/IOOR .1 TAQNO

BIll 29~ 02/25/11 
()OLOII 

.tuca<SENO I~ Sl340913 /
yEAR I tMKE I MOOE:L DElI\'£RY DAn:

11!lINCOLN!MKZ!MKZ AWO 01/26/11
WANTAGE, NJ  \/EHICU I P NO IEWNG DEAI.Ili'I NO 

3 L N H l 2 J C 3 B R  
~ 0 DATI.J"'O NO 02111/11 

Me: 1l7~ 

_NO 

1 CHl\RGES········· .. ··• .... •· .- .............................................. , .......... .. 

~ ............................................................... -............ .. 
Ji-rl~51FOH' >800Y ELECTRICA[ '. HOORS' TtCH(S):l99 0.00 

CUST STATES THE VEH HIlS NO POf:R 00 NO RESPOHC£ TO THE 
ACCEI..ER/ir~ PErW. AT T1I£5 A MRECH HAD APPEARED IN DASH 
NOT ON NQj 

CHECKED FOO DTC S NO ACTIVE 00 STOOED CODES IN SYSTEM 

FIHl El«ilNE£R MVE WYNN WAS HERE FOR 2 AND ONE HALF 

MVS PERFORHI1IItG DIAGNOSTlCS Nil ROAD TESTING VEHICLE 

UHABLE TO VERIFY CONCERN AT THIS TIME. VEHICLE WAS DRIVE 

266 HILES WITHOOT A PROBLEM.rom HAD WANTED TO LEAVE 

MTA REC!RDE.R IN VEHIClE TO ASSIST WITH DIAGNOSIS IF 

PROOLEII OCCURED \til LE CUST{J£R \i\S DRIVING VEHICLE. 

MRS HEfIlERSON DECLINED 

ADVISED IRS HENDERS<»I THAT p«mul«i ELSE CAN BE DONE 
AT THIS TIME-WIll NEED TO OOPLlCATt PROBLEM OF HAVE 

INFORMATION OF OCCIJtENCE RECOOllED IN DATA RECOODER 


RENTAL APPROVAL AHOUNT $480.00 AlITHf M05HA 
PROGRAH CODE PI1 

IsuBLET·· .. ·POI····· · ..YEIID INV'·lIlV DATE·DESCRIPTION .. •·• .. ••••••·• .. ••••••··••••·• 
• 52638 02/25/11 RENTAL 48000 

TOTAL· SUBLET 480.00 

j.::niI 1 TOTAlS······· .. •••• .. •• .. · .... • ...... -......................sUfiiir 

480.00 

JC6# 1 JOURNAL PREFIX FClIS JOB# 1 TOTAl 480 00 

~~OPEAATiCit(s;: ::: ::: ::::::::::::::::::::::.:::.::::::::::::.::::::::::::::::: 
OOF099P REPORT CARD INSP 99FOZ01 TAP DAYS 

.' 

.. 
PAGE 1 Of2 ACCOUNTING COpY·w [CONTINUED ON NEXT PAGE] 03 14pm 
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FOWS132791. lJ!,lll'II.' 'A' POBox 644 • 375 Route 23N l ..,., ";, 1.i.. SUSSEX. NEW JERSEY 07461 

J " (973) 702-8000 
tfIIID",." ~.IIICU"" 

~OAEWOO· 

111111111.11111111 
0101 IFOWS132791 

CELL: 973-919-5531 
..,.,,501\ _OO1E INYOOCENO31335 02/25/11 FOWS132791BILL _NO 

COlOR,MlUiAGe 
SL340913 /

VEAR I WME , UOOEl DEI..lYfA'V D.\1'E

11/LINCOLN/MKZ/MKZ AWD 01/26/11
W~NTAGE, NJ  Y£HICU'D NO IIEUMl ~NO 

3 L N H L 2 ] C 3 B R   
F l' E NO A 0 Do\'IE

02/11/11 

MO: 1175 

pes AIJIlIT SLIp····,· .. •··· ...... ··..... .. ................................... , ............ , ... . 

. 
 OCS OATA FILE: FDI..IV.340 

RO NUMBER: 132791 REPAIR NUMBER; 01 REPAIR TYPE. 1 
CAUSAl PART FOIJII) FLAG' N 

VIN: 3U1H12.:x:JB  
REPAIR DATE: 02fll/2Gll


DISTANCE. 913 LICENSE STATE' NJ 

DISTANCE INDICAToo.. H oo.IVER COMPANY tW£ 


i' \ oo.IVER NAl£/CAAO 101. 

SERVICE WRITER 10. 4761 VEH LICENSE. 


OISCOUtfT PCT· 


" 
., .. ,' * ~ 	 PROO'WI CODE: PH CUSTOMER PARTICIPATION .00 

" •. ' CUSTOMER 'CONCERN CODE. [)o\2 DEALER PARTICIPATION: GO 
COOHTICW/DEFECT CODE. 42 

. APPROVAL CODE l' H05HA 

l APPROVAl COO[ 2: 
, -::;..: 
, 

" LINE , • " •••• " • " HI SCELlANEOOS EXPENSE ...... .. .... 
I, NO. COOE DAYS HOORS 11M)ICE #I AHOONT 

01 REFUND 000 0 480 00 
•. ~"" I. -~.:! .. .,' . 

" , 	 CUSTOMER COIt£HTS 

ClIST STATES THE VEH HAS NO P()(R 00 NO RESPONCE TO THE ACCElERATOR PEDAL • AT TI 

I£S A WRECH f-W) APPEARED IN DASH NOT ON IQ/ 


I£S A ;RECH f-W) APPEARED IN DASH NOl ON 

, . T£CH/DLR ;RITER COHHENTS 


--+----j-----"----.~. O1£CKEO'f~mc S NO I'.CllVLtJI\SltRro COOlS iR-m;rnl fCRlHfiGIKEERUAVEVfMNWI\q - ........... - ........ ,._,q............._, ..... 

S HERE roo. 2 NlJ CWE IW.F DAYS PERFClUlHING DIAGHOSTICS NlJ ROAD TESTING VEHICLE 
UNABLE TO VERIFY COlI ADVISED MRS HEIlJERSON THAT NO'ffiIHG ELSE CAN BE DONE AT THIS 
. TIHE.WlllNEE{} TO, DUPLICATE PROBLEM or HAVE INF9UV\TIOtH1FOCCURENGE REcmDE{}-J- _ '.' 
N DATA RFCORDfR • RENTAl APPROVAL AHOUIfT S480 OO.AUTHI It05tlA PROGAAH ,CODE Pll ,'. ........ . E.. l 


!l11lG.1fOS!If cu:i:S'fYIN)1~ N·: :, .~:~ , :: ':':- ' ..:. '" .' . .~ , ,.,
t .. : " '. -, .. .. .. . ~ ••"""1' 

...:.. .'.. :.~,' .TOJAL PARTS: " .' ··'.QO· ' _".,~ 
_ ~ PARTIAl PARTS INDICATOR- ..->!' -, 'T t • .. .. ',Y. {,;:,' ". r-~'fOTAl lAfl(J(. !;J* • f !'N 

\. .;..._:"". PART-W lABOR INDlCAroo..- - '"'1';':; < 

'~ I TOIAi:-HISC EXflENSES:~; - . ~.", 480 or. 

\' I, CI~7MR PM.T:rCIPATION:·;i.· ;,~:{ ·,;,·.CO 
 ,.....-• ' ~ DHII..otJWnICJPATlON:·) '. l .. ·!. ,... ill) ._ , __ 

, : '. ',' \,~ .• TOT~P~IR.-'::::< ·_.... ·480 00 
'I;; PAR IIAI REPAIR ·~INDJCAroo..; ,\ - I~ARrAI. REPAIR IlESSAGE

__ ... ...... _ ............ _ ..................... "'"'_ 00~ ~I ~ ~"§ •• ~""'.".~~*".--"."'~"~"-""-"".".-="--"'''''''-''''--''-''''-- ........ - ....  '. r. .. .. 	 ' 

~. ~~ .~.:'~~,~ ::~ 
0' • ~.,' 

,PAGE 2OF i ' ACCOUNTING COpY·w 	 [ END OF INVOICE) 03 14pm 

m ..... ' 
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Rpt. Analvsis Home Report Mqmt Primary Report Mqmt Query Report Mqmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 1 of 1 


Query Name: REPORT RETRIEVAL 


File Report To This Folder File Report To A Folder Exists in Fblder(s)b
Num er. ~ .m,.Folder 'pl@m"., ~ Download Options . . ,m,,,,w@O"§jj"UZIIQ 

Report Detail Section: [View Details -II Attachments: 2 

Report# : BBCA4006 NHL Received: 02/03/2011 

CCRG/EPRC: ni Reviewed Status: Date: 

20 11,ZEPHYR/M KZ, PREVehicle: Build Date: 11/04/2010AWD,SEDAN ,3LNHL2JC3BR  

DURATEC Calibration: ADE1ALOAOdometer: 2,342 M Engine: 
35 

3.33Transmission: 6SPD AISIN Axle: A/C: YES
RATIO 

(973) 702Dealer: USA 01662 Magarino Ford and Lincoln, L.L Phone#: 
8000 

New Jersey Country:City: Sussex State: USA 

Originator: MATT ALLEN 

Symptom: 6 98 2 98 DRVABL,INDICATOR,CHECK ENGINE, MIL ONLY 

Status: 
VFG: V29 CHECK ENGINE LIGHT 

Additional 
MILL LIGHT ON

Symptom: 

Fix: Y Causal Component: WIRE -- RPR 


Condition Code: 


Hotliner: SLAMOND1 Phone: 313 317-9296 Regn Cd: N1 New York 

Engineering: Phone: TAR: CLD 
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Dlr Contact: MATT ALLEN 	 Phone: 000 000-0000 Title Cde: T 

KOEO: 

KOEC: 

KOER: 

Comments: 

REPAIR 	 02/03/201111:27AM SEBASTIEN LAMONDE MSS - FCSD - TECH SVC HOTLINE 

HSAP PVT TEAM REQUESTED TER ON THIS UNIT. 

ADD-ON 	 02/03/2011 11:33AM lOSE CHACON(PCE) MSS - FCSD - VSP C/P SVC ENG 
TECHNICIAN JIMMY STATED, THE VEHICLE, HAD CODES P2112 AND P2104 STORED 

IN MEMORY, CUSTOMER COMPLAINED ABOUT ENGINE GOING INTO IDLE ONLY MODE 

AND MIL ON (COULD BE WRENCH LIGHT TOO) WHEN DRIVING, HAPPENED THREE 

TIMES. CUSTOMER WAS ABLE TO DRIVE VEHICLE IN FOR SERVICE. TECH 

FOLLOWED PIN POINT TEST AND IT FAILED THE RESISTANCE CHECK FOR TP2. 

ETB LOOKED CLEAN AND DID NOT APPEAR TO BE BINDING. HE SUSPECTED ETB 

AND ORDERED ONE. ASKED THE TECHNICIAN TO RETRIEVE ETC FF DATA WHEN HE 

CAN GET BACK INTO THIS VEHICLE. WILL ALSO TRY TO RECOVER SESSION AND 

REVIEW OBDn FF. TECH REMEMBERED THE RPM: "'1500 AND VEHICLE SPEED: '" 

50MPH. 

ADD-ON 	 02/03/201111:37AM lOSE CHACON(PCE) MSS - FCSD - VSP C/P SVC ENG 
NOTE TO FSE: THIS CONCERN IS CURRENTLY UNDER INVESTIGATION AND/OR NEED 

YOUR SUPPORT TO REVIEW THE VEHICLE. WE HAVE AN ENGINEERING TEAM 

LOOKING AT THIS CONCERN AND IS READY TO PROVIDE ANY FEEDBACK AND/OR 

QUESTIONS YOU MAY HAVE. TAR REQUESTED TO HANDLE THE CUSTOMER PORTION, 

DUE TO THE VEHICLE IS HAS AN RPM DROP. IF ABLE TO REVIEW THE VEHICLE, 

PLEASE E-MAIL THEINFORMATIONTO:SLANGLE1@FORD.COM. 

KOYAFUSO@FORD.COM, MDIXON@FORD.COM, JCHACON3@FORD.COM. 

ADD-ON 	 02/03/2011 11:38AM lOSE CHACON(PCE) MSS - FCSD - VSP C/P SVC ENG 

REPORT READY FOR TAR REPAIRS. 

AUDIT 	 02/03/2011 11:38AM lOSE CHACON(PCE) MSS - FCSD - VSP C/P SVC ENG 

TECH ASSIST REFERRAL HAS BEEN OPENED 

PE13-003 000892LCPV

mailto:JCHACON3@FORD.COM
mailto:MDIXON@FORD.COM
mailto:KOYAFUSO@FORD.COM
mailto:THEINFORMATIONTO:SLANGLE1@FORD.COM


ADD-ON 	 02/07/2011 09:09PM DAVID WYNN{FSE) MSS - FCSD - REG - NEW YORK 
CONTACTED SM ROSS FISCHETTI ON 2/3. DEALER HAS REPLACED THROTTLE BODY 

AND IS CURRENTLY TEST DRIVING THE VEHICLE TO SEE IF THE CONCERN WILL 

RETURN. DEALER IS UNABLE TO RETRIEVE ORIGINAL ETC FREEZE FRAME DATA 

DUE TO CODES BEING SET DURING TESTING FOR UNPLUGGING THE THROTTLE. 

ADD-ON 	 02/09/201111:55PM DAVID WYNN{FSE) MSS - FCSD - REG - NEW YORK 
CUSTOMER IS WILLING TO HAVE A DATA RECORDER INSTALLED ON THE VEHICLE. 

ADVISED MARK DIXON THAT CUSTOMER IS WILLING TO WORK WITH US. WAITING 

ON RESPONSE BACK FROM MARK DIXON. ONCE I RECEIVE DATA RECORDER, WILL 

SCHEDULE APPOINTMENT WITH CUSTOMER TO INSTALL DATA RECORDER. 

ADD-ON 	 02/11/2011 02:56PM DAVID WYNN{FSE) MSS - FCSD - REG - NEW YORK 
DATA RECORDER RECEIVED FROM KEVIN OYAFUSO ON 2/11. APPOINTMENT SET FOR 

CUSTOMER TO BRING THE VEHICLE IN ON 2/14. WHEN CUSTOMER WAS CONTACTED, 

THEY STATED THAT THE VEHICLE HAD STALLED THE DAY BEFORE AND THAT THEY 

WERE GETTING READY TO BRING THE VEHICLE IN. 

ADD-ON 	 02/14/2011 09:45PM DAVID WYNN{FSE) MSS - FCSD - REG - NEW YORK 

CUSTOMER STATES AT TIMES VEHICLE WILL NOT HAVE ANY THROTTLE RESPONSE. 

THE FIRST TIME THE CONCERN HAPPENED, THE WRENCH LIGHT AND CHECK ENGINE 

LIGHT CAME ON AND CODES P2104 AND P2112 WERE PRESENT. DEALER REPLACED 

ETB AND RELEASED VEHICLE TO THE CUSTOMER. ENGINEERING SEEKING 

INSTALLATION OF A FLIGHT RECORDER ON VEHICLE TO SEE IF THE CUSTOMER 

COULD GET A RECORDING OF THE CONCERN. PRIOR TO VEHICLE ARRIVING AT 

DEALER TO HAVE FLIGHT RECORDER INSTALLED, CUSTOMER STATED THAT THE 

VEHICLE LEFT HER STRANDED ON THE SIDE OF THE ROAD WITH NO THROTTLE 

RESPONSE. CUSTOMER STATES THAT NO INDICATORS WERE ILLUMINATED ON THE 

DASH WHEN THE CONCERN WAS PRESENT. CUSTOMER DROPPED VEHICLE OFF AT THE 

DEALER ON 2/11. INSPECTED VEHICLE ON 2/14. CHECKED FOR CODES IN ALL 

MODULES ON THE VEHICLE. ALL MODULES PASS EXCEPT FOR THE PCM WHICH HAS 

A P1000 AND THE IPC WHICH HAS A B10D7:51-08. CHECKED ETC FREEZE FRAME 

DATA. EMAILED FREEZE FRAME DATA TO ENGINEERING FOR REVIEW. I TEST 

DROVE VEHICLE 84 MILES AND WAS UNABLE TO REPRODUCE CUSTOMER'S CONCERN. 

CHECKED ALL CONNECTIONS AT THE ETB, C145 AND PCM. NO SIGNS OF LOOSE 

PE13-003 000893LCPV



FIITING OR PUSHED OUT PINS. DEALER STILL HAD ORIGINAL ETB IN PARTS 

THAT HAD BEEN REPLACED. CHECKED RESISTANCE READINGS AND DIODE READING 

PER PINPOINT TEST DIAGNOSTICS. FOUND 10K OHMS OF RESISTANCE BETWEEN 

PINS 1 AND 3 ON THE ETB. FOUND 10K OHMS OF RESISTANCE BETWEEN PINS 2 

AND 4 ON THE ETB. CHECKED DIODE VOLTAGES PER PPT AND FOUND 0.447 VOLTS 

BETWEEN PINS 2 AND 1 ON THE ETB AND 0.428 VOLTS BETWEEN PINS 2 AND 4 

ON THE ETB. THIS TESTING WOULD INDICATE THAT THE ETB THAT WAS REPLACED 

IS STILL GOOD. DEALER IS GOING TO TEST DRIVE VEHICLE OVERNIGHT WITH 

FLIGHT RECORDER INSTALLED TO SEE IF THE CONCERN CAN BE DUPLICATED. 

WILL RETURN TO THE DEALER ON 2/15 TO PERFORM ALTERNATOR RIPPLE TEST. 

ADD-ON 02/14/2011 09:49PM DAVID WYNN(FSE) MSS - FCSD - REG - NEW YORK 

NOTE WHEN CONCERN HAPPENS TO CUSTOMER, IF SHE CYCLES THE KEY OFF AND 

THEN BACK ON, THE CONCERN GOES AWAY. 

ADD-ON 02/21/201110:34AM DAVID WYNN(FSE) MSS  FCSD - REG - NEW YORK 
PERFORMED ALTERNATOR RIPPLE TEST AND RIPPLE TEST INDICATES NO ISSUE 

WITH THE ALTERNATOR. TEST DROVE VEHICLE A TOTAL OF 266 MILES AND HAVE 

BEEN UNABLE TO DUPLICATE THE CUSTOMER'S ALLEGED CONCERN. MYSELF AND 

THE DEALER HAVE TEST DRIVEN THE VEHICLE A TOTAL OF 266 MILES IN AN 

AITEMPT TO DUPLICATE THE CUSTOMER'S ALLEGED CONCERN AND HAVE BEEN 

UNABLE TO REPRODUCE THE ALLEGED CONCERN. RETURNED VEHICLE TO CUSTOMER. 

PRIOR TO RELEASING VEHICLE TO THE CUSTOMER, ADVISED WE WOULD LIKE TO 

KEEP THE FLIGHT RECORDER INSTALLED SO THAT IF THE CONCERN DOES 

RESURFACE WHILE SHE IS DRIVING, WE CAN OBTAIN A RECORDING OF THE 

CONCERN. CUSTOMER REFUSED TO LEAVE THE RECORDER INSTALLED ON HER 

VEHICLE. VEHICLE RETURNED TO CUSTOMER WITHOUT FLIGHT RECORDER 

INSTALLED PER CUSTOMER REQUEST. 

AUDIT 02/21/201110:34AM DAVID WYNN(FSE) MSS  FCSD - REG - NEW YORK 

TECH ASSIST REFERRAL HAS BEEN CLOSED 

ADD-ON 03/04/2011 10:54AM JOSE CHACON(PCE) MSS - FCSD - VSP C/P SVC ENG 
HSAP PVT TEAM REVIEWED. CLOSED TAR - NO-TFOAM STATUS. E-MAILED FSE. 

ADD-ON 03/09/2011 09:59PM RON TODISCO(TOC) MSS - FCSD - REG - BOSTON 
SAME CONCERN IN EARLY FEBRUARY. VEHICLE WAS TOWED TO THE DEALER AND 

PE13-003 000894LCPV



CUSTOMER HAS LEFT IT AT THE DEALER. 

AUDIT 03/09/2011 09:59PM RON TODISCO(TOC) MSS - FCSD - REG - BOSTON 
TECH ASSIST REFERRAL HAS BEEN REOPENED 

ADD-ON 03/10/2011 11:09AM DAVID WYNN(FSE) MSS - FCSD - REG - NEW YORK 
CONTACTED SERVICE MANAGER RICH. HAD DEALER PULL CODES. CODES P2104 AND 

P2112 WERE PRESENT AS CONTINUOUS CODES IN THE PCM. DEALER TEST DROVE 

VEHICLE TO SEE IF CONCERN WAS STILL PRESENT OR COULD BE DUPLICATED. 

CONCERN IS NO LONGER PRESENT AND THEY HAVE BEEN UNABLE TO DUPLICATE 

THE CONCERN AT THIS TIME. DEALER HAS NOT ERASED CODES OR PERFORMED ANY 

DIAG AT THIS TIME. ADVISED DEALER DO NOT ERASE CODES OR PERFORM ANY 

DIAG UNTIL FURTHER DIRECTION IS GIVEN. EMAILED KEVIN OYAFUSO AND MARK 

DIXON SEEKING DIRECTION AS TO WHETHER OR NOT ROOT CAUSE HAS BEEN 

IDENTIFIED AND WHAT THE RECOMMENDED REPAIR WOULD BE AT THIS TIME. 

ADD-ON 03/10/2011 03:08PM JOSE CHACON(PCE) MSS - FCSD - VSP C/P SVC ENG 
HSAP PVT TEAM REVIEWED. FSE/PD/PVT ENGAGED. PD E-MAILED FSE ON NEXT 

STEPS. END OF CONTACT. 

ADD-ON 03/10/2011 04:52PM DAVID WYNN(FSE) MSS - FCSD - REG  NEW YORK 
HAD SHOP FOREMAN TAKE RECORDINGS OF THE RPM_ACT, RPM_DSD, ETC_ACT, AND 

ETC_DSD TURING ON THE WIPERS. BASED ON RECORDINGS TAKEN, SUSPECT 

CONCERN IS RELATED TO RFI IN THE WIRING HARNESS FROM THE WIPER MOTORS. 

EMAILED KEVIN OYAFUSO A COPY OF THE RECORDINGS. REQUESTING JUMPER 

HARNESS BE SENT TO DEALER ASAP. RECORDINGS ATTACHED TO THE REPORT. 

ADD-ON 03/14/2011 03:41PM JOSE CHACON(PCE) MSS - FCSD - VSP C/P SVC ENG 

HSAP PVT TEAM REVIEWED WITH PD, THE HARNESS IN ROUTE TO FSE/DEALER. 

ADD-ON 03/15/2011 09:25AM DAVID WYNN(FSE) MSS  FCSD - REG - NEW YORK 
DEALER INSTALLED UPDATED JUMPER HARNESS AND RETESTED TAKING THE SAME 

RECORDINGS AS PREVIOUSLY TAKEN. AFTER TAKING THE RECORDINGS, IT 

APPEARS THE INSTALLATION OF THE JUMPER HARNESS HAS RESOLVED THE RFI 

CONCERN FROM THE WIPER MOTOR. I WILL VISIT THE DEALER ON 3/16 TO TAKE 

RECORDINGS AND VERIFY REPAIR HAS CORRECTED THE CONCERN. 

ADD-ON 03/18/2011 12:54PM DAVID WYNN(FSE) MSS  FCSD - REG - NEW YORK 
AFTER INSTALLATION OF JUMPER HARNESS PROVIDED BY ENGINEERING WAS 

Download Options 
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INSTALLED, RECHECKED FOR RFI FROM THE WIPERS INTERFERING WITH THE 

OPERATION OF THE ETC. NO SIGNS OF RFI INTERFERRING WITH ETC OPERATION. 

ATTACHED COPY OF RECORDINGS TAKEN WITH WIPERS ON. INSTALLED JUMPER 

HARNESS PROVIDED BY ENGINEERING TO RESOLVE THE CUSTOMER'S CONCERN. 

AUDIT 03/18/2011 12:54PM DAVID WYNN(FSE) MSS - FCSD - REG - NEW YORK 

TECH ASSIST REFERRAL HAS BEEN CLOSED 

File Rel}ort To This Folder File Rel)ort To A Folder Exists in R:llder(s) 

Requester: LBINGHAM 23-Mar-2011 

Report Summary Ford Proprietary, Private Retention: None 

Server: ECCWS686 
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Last Handling 
Datel 

Issue Status 
3/18/2011 

CLOSED 

3/812011 

CLOSED 

2/11/2011 

CLOSED 

2/11/2011 

CLOSED 

ISSUE LIST 

Namel Vinl 
Reason Desc Case No. 

 3LNHL2JC3BR  
PROD/COMP DUR/PERF - KNOWN/NO FIX AT 

806600331
PRESENT 

 3LNHL2JC3BR  
ROADSIDE ASSISTANCE REQUEST

806600331WARRANTY COVERED 
3LNHL2JC3BR  

MARKETING-PUBLIC PRIVATE-ESP
806600331ACCESSORY 

3LNHL2JC3BR  
PROD/COMP DUR/PERF - KNOWN/NO FIX AT 

806600331PRESENT 

Ford Confidential 

Model Year and Issue 
Vehicle Line Type 

2011 MKZ 04 

2011 MKZ 01 

2011 MKZ 01 

2011 MKZ 04 
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All Action Details for Issue 

VIN: 3LNHL2JC3BR  Year: 2011 Model: MKZ Case: S06600331 
Name: MRS  Owner Status: Original WSD: 2011-01-26 
Symptom Desc: LOSS OF POWER ACCELERATION Primary Phone:  
Reason Desc: PROD/COMP DUR/PERF - KNOWN/NO FIX AT PRESENT Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 02/14/2011 

Action: ADVISE CUSTOMER INFORMATION WILL BE FORWARDED TO THE DEALERSHIP 
Dealer: 01662 MAGARINO FORD AND LINCOLN, L.L.C. Origin Desc: US CONCERN CASE BASE 
Odometer: SOO MI Comm Type: PHONE 
Analyst Name: SALCEDO JONATHAN Analyst: JSOLCEDO 
Action Date: 02/11/2011 Action Time: 12.57.37.477 Action Data: No 

Comments CUSTOMER SAID: RECENTLY PURCHASED VEH HAS ONLY HAD VEH FOR 3WEEKS AND HAS HAD IT 
BREAK DOWN ON HER TWICE ALREADY- WAS ON THE HIGHWAY GOING 65MPH WHEN ALL OF SUDDEN VEH HAD 
SHUT OFF- THE FIRST TIME REQUESTED ROADSIDE ASSISTANCE, BUT CUST VEH STARTED UP AGAIN AFTER A 
COUPLE OF MINUTES AFTER IT HAD SHUT OFF- HAS TAKEN VEH TO DLR AND HAS HAD THROTTLE BODY 
REPLACED- THE FIRST TIME ISSUE OCCURRED LIGHT ON DASHBOARD CAME ON THE SECOND TIME NO 
WARNING INDICATOR HAD COME ON; HAPPENED AGAIN LAST NIGHT- WAS INFORMED BY s/A JOE THAT THEIR IS 
CURRENTLY NO SOLUTION AVAILABLE BUT THEY WOULD LIKE TO INSTALL A DEVICE IN THE VEH TO GATHER 
MORE INFORMATION- CUST IS VERY UPSET AND DOES NOT WANT TO INSTALL DEVICE, STRONGLY 
CONSIDERING GETTING RID OF VEH- SEEKING ASSISTANCEDEALER SAID: MAGARINO FORD AND LINCOLN, 
L.L.C.375 ROUTE #23 NORTHSUSSEX, NJ 07461TEL:(973) 702-S000s/A- JOECRC ADVISED: FORD IS AWARE OF THE 
CONCERN AND IS CURRENTLY DEVELOPING A REPAIR PROCEDURE. WE HAVE ESCALATED THIS ISSUE TO OUR 
CUSTOMER CARE SOLUTIONS TEAM FOR THEIR HANDLING. A FORD CUSTOMER CARE SPECIALIST WILL 
CONTACT YOU WITHIN 2 BUSINESS DAYS.*·OBC TO DLR SPOKE WITH s/A JOE; WAS ADVISED THAT IS A KNOWN 
ISSUE WITH SOME VEH AND THEIR IS CURRENTLY NO REPAIR AVAILABLE DLR IS WORKING WITH FORD TECHS 
IN ORDER TO DEVELOP A SOLUTION, DLR WAS INSTRUCTED TO INSTALL A FLIGHT RECORDER ON VEH IN 
ORDER TO OBTAIN MORE INFORMATION ON VEH CONCERN..• 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01662 MAGARINO FORD AND LINCOLN, L.L.C. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: SOO MI Comm Type: PHONE 
Analyst Name: RONDA, MARIO Analyst: MRONDA 
Action Date: 02114/2011 Action Time: 11.09.42.2S0 Action Data: Yes 

Comments CCS MARIO X7723REVIEW CASE-NO ESP, NO ESP RECALLS, AWS-NO HISTORY, THERE IS A HOTLINE 
OPENED ON THIS ISSUE. LTV 9S.0BC TO DLR-s/M JOE INFORMED REP THAT THE VEH IS AT THE DLR, CUST 
CALLED IN ON SATURDAY WHEN THE VEH LOSS POWER AGAIN. SIM INFORMED REP THAT AN FSE IS AT THE 
DLR TODAY WORKING ON THE CUST VEH. FSE IS LOOKING AT FREEZE FRAME TO TRY AND GET INFO ON THE 
CONCERN. SIM ADVISED REP THAT CUST IS IN A RENTAL AND WOULD LIKE ASSISTANCE FROM THE REP WITH 
THE RENTAL. OBC TO CUST , NO ANSWER LEFT VIM REP WILL FlU ON 02-16
2011 BEFORE 5PM ET. 

Data Element Name Data Value 

DATE OF FOLLOW UP: 02-16-2011 

TIME OF FOLLOW UP (HH:MM): 18:00 


Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01662 MAGARINO FORD AND LINCOLN, L.L.C. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 800 MI Comm Type: PHONE 
Analyst Name: RONDA,MARIO Analyst: MRONDA 

PE13-003 000901LCPV



Action Date: 02/16/2011 Action Time: 13.04.36.443 Action Data: Yes 

Comments OBC TO DLR s/M JOE INFORMED REP THAT FSE DAVID WINN HAS BEEN WORKING ON THIS VEH FOR 
THE LAST 3 DAYS AND IS SCHEDULED TO GO BACK OUT TO THE DLR TODAY TO PERFORM ADDITIONAL 
DIAGNOSTIC TEST ON THE VEH. OBC TO CUST , REP INFORMED CUST OF THE 
INFORMATION PROVIDED BY s/M. CUST IS CONCERN THAT THE VEH IS NOT SAFE TO DRIVE, REP EXPLAINED 
THAT IF THE FSE DETERMINES THE VEH IS SAFE, FMC HAS MET IT'S RESPONSIBILITY IN KEEPING WITH THE 
GUIDELINES OF THE WARRANTY AGREEMENT TO REPAIR THE VEH. REP WILL FlU ON 02-25-2011 

Data Element Name Data Value 

DATE OF FOLLOW UP: 02-25-2011 
TIME OF FOLLOW UP (HH:MM): 18:00 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01662 MAGARINO FORD AND LINCOLN, L.L.C. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 800 MI Comm Type: PHONE 
Analyst Name: RONDA,MARIO Analyst: MRONDA 
Action Date: 02/21/2011 Action Time: 12.14.01.250 Action Data: Yes 

Comments OBC TO DLR SIM JOE INFORMED REP THAT FSE WAS AT THE DLR 3 TIMES WORKING ON THIS VEH 
AND WAS UNABLE TO DUPLICATE THE CUST CONCERN. SIM ADVISED REP THAT CUST DID NOT WANT THE VDR 
INSTALLED IN THE VEH. OBC TO CUST  REP INFORMED CUST OF THE INFORMATION 
PROVIDED BY SIM JOE, CUST WILL RETURN THE RENTAL VEH ON 02-22-2011AND AT THAT TIME PICK HER VEH 
UP. REP OFFERED TO REIMBURSE CUST WITH ONE VEH PAYMENT AS A GOODWILL GESTURE FOR THE AMOUNT 
OF TIME THE VEH HAS BEEN DOWN. FlU ON 02-25-2011 

Data Element Name Data Value 

DATE OF FOLLOW UP: 02-25-2011 
TIME OF FOLLOW UP (HH:MM): 18:00 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 01662 MAGARINO FORD AND LINCOLN, L.L.C. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 800 MI Comm Type: PHONE 
Analyst Name: RONDA,MARIO Analyst: MRONDA 
Action Date: 02125/2011 Action Time: 10.42.02.568 Action Data: No 

Comments OBC TO SIM WHO INFORMED REP THAT THE CUST HAS PICKED UP HER VEH. s/M IS REQUESTING 
ASSISTANCE WITH THE RENTAL COST OF $480.00. R0#132791.. ...L1NE#1.....AMOUNT $480.00.....APPROVAL CODE 
M05HA.....PROGRAM CODE P11. 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01662 MAGARINO FORD AND LINCOLN, L.L.C. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 800 MI Comm Type: PHONE 
Analyst Name: RONDA,MARIO Analyst: MRONDA 
Action Date: 02/25/2011 Action Time: 10.46.24.684 Action Data: Yes 

Comments OBC TO CUST LISA HENDRICKSON, REP INFORMED CUST THAT I HAVE NOT RECEIVED A COPY OF 
THE VEH PAYMENT AS OF THIS DATE. CUST ADVISED SHE WILL FAX THIS PM. REP WILL FlU ON 03-02-2011 

Data Element Name Data Value 

DATE OF FOLLOW UP: 03-02-2011 

TIME OF FOLLOW UP (HH:MM): 18:00 
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Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01662 MAGARINO FORD AND LINCOLN, L.L.C. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 800 MI Comm Type: PHONE 
Analyst Name: RONDA,MARIO Analyst: MRONDA 
Action Date: 03/02/2011 Action Time: 14.10.17.409 Action Data: Yes 

Comments OBC TO DLR SIM RICH, PROVIDED THE FOLLOWING INFORMATION FOR REIMBURSEMENT OF VEH 
PAYMENT. R0#133330..... LlNE #1.. ...AMOUNT $488.36.....APPROVAL CODE M05SJ.....PROGRAM CODE P11. OBC TO 
CUST LISA HENDRICKSON REP INFORMED CUST THAT REIMBURSEMENT CLAIM HAS BEEN FILED AND WILL FlU 
WITH CUST ON 03-09-2011 

Data Element Name Data Value 

DATE OF FOLLOW UP: 03-09-2011 
TIME OF FOLLOW UP (HH:MM): 18:00 

Action: TAR- REQUEST FOR TECHNICAL ASSISTANCE 
Dealer: 01662 MAGARINO FORD AND LINCOLN, L.L.C. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 800 MI Comm Type: PHONE 
Analyst Name: RONDA,MARIO Analyst; MRONDA 
Action Date: 03/07/2011 Action Time: 14.02.29.439 Action Data: Yes 

Comments THIS IS THE THIRD TIME THIS VEH HAS BEEN TO THE DLR FOR THE SAME ISSUE. VEH WILL SHUT OFF 
WHILE DRIVING AT 55/65 MPH. CUST HAS BEEN TOWED TO DLR TWICE. THROTTLE BODY HAS BEEN REPLACED 
ON THE VEH AND THE CONCERN CONTINUES. FSE REQUESTED FOR DIAGNOSIS. VEH HAS APPROXIMATELY 
1200 MILES. 

Data Element Name 

APPROVER'S CDSID: 

APPROVER'S NAME: 

DAYS OUT OF SERVICE: 

NUMBER OF PRIOR REPAIR ATTEMPTS: 

INFORMATION OBTAINED FROM: 

PRIOR NHL REPORT #: 

BODY CONVERSION: 

VEHICLE LOCATION (P&A CODE): 

DEALER NAME: 

PHONE AT VEHICLE LOCATION: 

DEALER CONTACT: 

CONTACT TITLE: 

STATUS OF VEHICLE LOCATION: 

DESCRIPTION OF VEHICLE CONCERN: 


Data Value 

PMITCH22 
MITCHELL,PATRICK 
15 
3 
DEALER 
YES 
PERSONAL 
01662 
MAGARINO FORD AND LINCOLN, L.L.C. 
973-702-8000 
RICH 
SERVICE MANAGER 
CUSTOMER 
VEH SHUTS OFF WHILE DRIVING 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01662 MAGARINO FORD AND LINCOLN, L.L.C. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 800 MI Comm Type: PHONE 
Analyst Name: RONDA,MARIO Analyst: MRONDA 
Action Date: 03109/2011 Action Time: 09.52.27.166 Action Data: Yes 

Comments OBC TO CUST LISA HENDRICKSON, NO ANSWER LEFT VIM, REP UPDATED......FSE HAS BEEN 
REQUESTED AND DLR I WAITING FOR FSE TO SCHEDULE AN APPOINTMENT. REP WILL FlU ON 03-14-2011 

Data Element Name Data Value 

DATE OF FOLLOW UP: 03-14-2011 

TIME OF FOLLOW UP (HH:MM): 18:00 
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Action: TAR· APPROVAUDENIAL· TECHNICAL SME 
Dealer: 01662 MAGARINO FORD AND LINCOLN, L.L.C. Origin Desc: REGIONAL ESCALATION SPECIALIST 
Odometer: 800 MI Comm Type: INTERNET 
Analyst Name: MITCHELL PATRICK Analyst: PMITCH22 
Action Date: 03/09/2011 Actiol1 Time: 16.30.41.663 Action Data: Yes 

Comments FIELD ASSISTANCE REQUEST BEING OPENED FOR REPEAT LOSS OF THROTTLE RESPONSE WHILE 
DRIVING. 

Data Element Name Data Value 

DOES TUCRS AGREE TO TAR? (YIN): YES 

Action: CCS FOLLOW UP W/CUSTOMER· DOC ADDITIONAL INFORMATION 
Dealer: 01662 MAGARINO FORD AND LINCOLN, L.L.C. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 800 MI Comm Type: PHONE 
Analyst Name: RONDA,MARIO Analyst: MRONDA 
Action Date: 03/14/2011 Action Time: 14.58.39.213 Action Data: Yes 

Comments OBC TO DLR SIM RICH INFORMED REP THAT FSE DAVE WINN LOOKED AT THE VEH AND ADVISED 
THAT ENGINEERING HAS FOUND THE REPAIR TO THIS PROBLEM. SIM ADVISED REP THAT THE NEW HARNESS 
ARRIVED TODAY THAT SHOULD FIX THE RFIISSUE WITH THE VEH. OBC TO CUST , REP 
UPDATED CUST WITH THE INFORMATION PROVIDED BY SIM RICH. CUST STATES THAT SHE HAS LOST ALL 
CONFIDENCE IN THIS VEH AND DOES NOT WANT THE VEH. REP ADVISED THAT. REP STATED THAT FMC 
RESPONSIBILITY IS TO REPAIR THE VEH UNDER THE LIMITED NEWVEH WARRANTY. CUST ALSO STATED THAT 
SHE HASAN ATTORNEY LOOKING INTO THE LEMON LAW FOR THIS VEH. REP WILL FlU ON 03·18·2011 

Data Element Name Data Value 

DATE OF FOLLOW UP: 03·18·2011 

TIME OF FOLLOW UP (HH:MM): 18:00 


Action: CUSTOMER RETAINED LAWYER 
Dealer: 01662 MAGARINO FORD AND LINCOLN, LL.C. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 800 MI Comm Type: PHONE 
Analyst Name: VALENTlNE,SABRINA Analyst: SVALEN19 
Action Date: 03/18/2011 Action Time: 15.42.05.741 Action Data: No 

Comments OBC TO DLR SPOKE TO SAM MAGARINO==ADVISED CSM VEH IS REPAI RED==CUSTOMER AS OBTAIN 
A LAWYER==THEY ARE TRYING TO DET CUSTOMER OUT OF LEASE AND INTO A NEW LEASE==CUSTOMER IS 
TURNING IN LOANER TODAY 

Ford Confidential 
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All Action Details for Issue 

VIN: 3LNHL2JC3BR  Year: 2011 Model: MKZ Case: 806600331 
Name: MRS  Owner Status: Original WSD: 2011-01-26 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED Primary Phone:  
Reason Desc: ROADSIDE ASSISTANCE REQUEST-WARRANTY COVERED Secondary Phone: 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: ROADSIDE ASSISTANCE-TOW-FLAT BED 
Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB 
Odometer: 000500 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 02/02/2011 Action Time: 22.24.20.233 Action Data: No 

Comments ON HOLD BY CUSTOMER 

-.~.------~-~-----------------------~---

Action: ROADSIDE ASSISTANCE-TOW-FLAT BED 
Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB 
Odometer: 002200 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 03/08/2011 Action Time: 22.10.33.253 Action Data: No 

Comments DISPATCH COMPLETE 

Ford Confidential 
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All Action Details for Issue 

VIN: 3LNHL2JC3BR  Year: 2011 Model: MKZ Case: 806600331 
Name: MRS  Owner Status: Original WSD: 2011-01-26 
Symptom Desc: Primary Phone:  
Reason Desc: MARKETING-PUBLIC PRIVATE-ESP-ACCESSORY Secondary Phone: 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: PUBLIC-PRIVATE OFFER 
Dealer: 
Odometer: 800 MI 
Analyst Name: SALCEDO JONATHAN 
Action Date: 02/11/2011 

Comments NO COMMENTS AVAILABLE 

Data Element Name 

GENERAL REASON FOR CRC 
CONTACT: 

Comm Type: PHONE 
Analyst: JSOLCEDO 
Action Time: 12.59.28.048 

Data Value 

Origin Desc: MANUAL - PHONE CSR 

Action Data: Yes 

COVERAGE QUESTION 
WARRANTYIRECALUESP 
EXCLUDED CALL TYPEPUBLIC-PRIVATE OFFER ACTIONS: 
(LEGAUBUYBACKIANGRY) 

Ford Confidential 
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All Action Details for Issue 

VIN: 3LNHL2JC3BR  Year: 2011 Model: MKZ Case: 806600331 
Name: MRS  Owner Status: Original WSD: 2011-01-26 
Symptom Desc: WARNING SYSTEM INDICATORS LOW TIRE PRESSURE Primary Phone:  
Reason Desc: PROD/COMP DUR/PERF - KNOWN/NO FIX AT PRESENT Secondary  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 

Action: CLOSE - DOCUMENT MULTIPLE SYMPTOMS 
Dealer: 01662 MAGARINO FORD AND LINCOLN, L.L.C. Origin Desc: US CONCERN CASE BASE 
Odometer: 800 MI Comm Type: PHONE 
Analyst Name: SALCEDO JONATHAN Analyst: JSOLCEDO 
Action Date: 02/11/2011 Action Time: 12.58.45.310 Action Data: No 

Comments CUSTOMER SAID: - RECENTLY PURCHASED VEH HAS ONLY HAD VEH FOR 3WEEKS AND HAS HAD IT 
BREAK DOWN ON HER TWICE ALREADY- WAS ON THE HIGHWAY GOING 65MPH WHEN ALL OF SUDDEN VEH HAD 
SHUT OFF- THE FIRST TIME REQUESTED ROADSIDE ASSISTANCE, BUT CUST VEH STARTED UP AGAIN AFTER A 
COUPLE OF MINUTES AFTER IT HAD SHUT OFF- HAS TAKEN VEH TO DLR AND HAS HAD THROTTLE BODY 
REPLACED- THE FIRST TIME ISSUE OCCURRED LIGHT ON DASHBOARD CAME ON THE SECOND TIME NO 
WARNING INDICATOR HAD COME ON; HAPPENED AGAIN LAST NIGHT- WAS INFORMED BY stA JOE THAT THEIR IS 
CURRENTLY NO SOLUTION AVAILABLE BUT THEY WOULD LIKE TO INSTALL A DEVICE IN THE VEH TO GATHER 
MORE INFORMATlON- CUST IS VERY UPSET AND DOES NOT WANT TO INSTALL DEVICE, STRONGLY 
CONSIDERING GETTING RID OF VEH- SEEKING ASSISTANCEBEST CONTACT NUMBER; 973 919 5531 DEALER 
SAID: MAGARINO FORD AND LINCOLN, L.L.C.375 ROUTE #23 NORTHSUSSEX, NJ 07461TEL:(973) 702-8000S/A
JOECRC ADVISED: FORD IS AWARE OF THE CONCERN AND IS CURRENTLY DEVELOPING A REPAIR PROCEDURE. 
WE HAVE ESCALATED THIS ISSUE TO OUR CUSTOMER CARE SOLUTIONS TEAM FOR THEIR HANDLING. A FORD 
CUSTOMER CARE SPECIALIST WILL CONTACT YOU WITHIN 2BUSINESS DAYS.*"OBC TO DLR SPOKE WITH S/A 
JOE; WAS ADVISED THAT ISA KNOWN ISSUE WITH SOME VEH AND THEIR IS CURRENTLY NO REPAIR AVAILABLE 
DLR IS WORKING WITH FORD TECHS IN ORDER TO DEVELOP A SOLUTION, DLR WAS INSTRUCTED TO INSTALL A 
FLIGHT RECORDER ON VEH IN ORDER TO OBTAIN MORE INFORMATION ON VEH CONCERN.." 

Ford Confidential 
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Service of Processe. CT Corporation 
Transmittal 
03126/2012 
CT Log Number 520203978 

11111111111111111111111111111111111111111111111111111111111111111 
TO: Chris Dzbanski 

Ford Motor Company 
One American Road, WHQ 433-E3 
Dearborn, MI4B126 

RE: Process Served in Ohio 

FOR: Ford Motor Company (Domestic State: DE) 

eNCLoseD ARe cOPies OF LeGAL PRoceSS RECEiveD BY THE STATUTORY AGeNT OF THE ABOVE COMPANY AS FOLLOWS, 

TITLE OF ACTION: 

DOCUMENT!S) SERVED: 

COURT/AGENCY: 

NATURE OF ACTION, 

ON WHOM PROCI!SS WAS seRVED: 

DATE AND HOUR OF SERViCe: 

.JURISDICTION SERVED: 

APPEARANCE OR ANSWER Due: 

ATTORNEY{S) I SENDER{S): 

ACTION ITEMS: 

SIGNED: 
PER: 
ADDRESS: 

TELEPHONE: 

, Pitt. vs. Ford Motor Company, Oft. 

Summons, Complaint, Exhibit(s) 

Lorain County Court of Common Pleas, OH 

Case fl12CV175694 


Product Liability Litigation - Breach of Warranty - Failure to correct and/or repair 
defects including defective engine and/or electrical system and defective 
transmission on a 2010 Ford F·150 (VIN 1FTEX1E85A ) 

C T Corporation System, Cleveland, OH 

By Certified Mail on 03/2612012 postmarked on 03/23/2012 

Ohio 

Within 28 days after service, exclusive of the day of service - File answer with Pltf.'s 
attorney or upon the Pitt. if he has no attorney of record II Within 3 days after the 
service of answer on Pltf.'s attorney· File answer with the court 

David Tannehill 
Krohn ft Moss, Ltd. 
8043 Corrorate Circle 
Suite 3 
North Royalton, OH 44133 
216-901-0609 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 798208664296 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

C T Corporation System 
·James Wright 
1300 East 9th Street 
Suite 1010 
Cleveland, OH 44114 
216-621-4270 

Page 1 of 1 I TR 

Information displayed on this transmittal is for CT Corporation's 
record keeping purposes only and is provided to the recipient for 
quick reference, This information does not (oestitute a legal 
opinion as to the nature of action, the amount of damages, the 
answer date, or any information contained in the documents 
themselves. Recipient is responsible for interpreting said 
documents and for taking appropriate action. Signatures on 
certified mall receipts confirm receipt of package only, not 
contents. 
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LORAIN COUNTY COURT OF COMMON PLEAS 
LORAIN COUNTY JUSTICE CENTER 


225 COURT STREET 

ELYRIA, OHIO 44035 


KENNETH HETRICK CASE NO. 12CV175694 
414 SONG BIRD ST 
EL YRIA, OH 44035 

VS. 

TO: 	 FORD MOTOR COMPANY 
CIO CT CORP SYSTEM 
1300 EAST NINTH ST 
CLEVELAND,OH 44114 

SUMMONS ON COMPLAINT 

You have been named defendant in a complaint filed in Lorain County Court of Common Pleas by 
plaintiff(s): 

KENNETH HETRICK 
414 SONG BIRD ST 
EL YRIA, OH 44035 

A copy of the complaint is attached herete. The name and address of the plaintiff's attorney is: 

OA VIO TANNEHILL 
KROHN & MOSS, LTO 
8043 CORPORA TE CIRCLE #3 
NORTH ROYALTON, OH 44133 
You are hereby summoned and required to serve a copy of your answer to the complaint upon the 
plaintiff's attorney, or upon the plaintiff, if he has no attorney of record, within TWENTY -EIGHT (28) DAYS 
after service of this summons on you, exclusive of the day you receive it. Your answer must ALSO be 
filed with this Court within three (3) days after you serve, (delivered or by mail), a copy of your answer on 
the plaintiff's attorney. 

If you fail to appear and defend, judgment by default will be rendered against you for the relief demanded 
in the complaint. 

RON NABAKOWSKI 
CLERK OF COURTS OF COMMON PLEAS 
LORAIN COUNTY, OHIO 

3/22/2012 	
\. 

BY:~ 
Deputy Clerk 

*12CV175694* 
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~, \ . .... '-' 

IN THE COURT OF COMMONF'LEAS .i . r 
LORAIN COUNTY, OHIO 

111' 1 1,'\ r) 70 /\. 1;: I 2 to i l~ I,,)'" . 
KENNETH HETRICK ) 

414 Song Bird Street ) " " ) f\ ~ 
.. t 
Elyria OH 44035 	 ) .... "_ 

) 

Plaintiff, 	 ) 
) 12CV175694 
) 

vs. ) No. JUDGE JAMES M. BURGE 
) 

FORD MOTOR COMPANY ) JURY DEMAND ENDORSED HEREON 

clo CT Corporation System ) 

1300 East Ninth Street ) 

Cleveland, Ohio 44114 ) 


) 

Defendant. ) 


COMPLAINT 

NOW COMES the Plaintiff, KENNETH HETRICK, by and through his attorneys, 

KROHN & MOSS, LTD., and for his complaint against Defendant, FORD MOTOR 

COMPANY, alleges and affirmatively states as follows: 

PARTIES 

1. Plaintiff, KENNETH HETRICK ("Plaintiff'), is an individual who was at all 

times relevant hereto residing in the State of Ohio. 

2. Defendant, FORD MOTOR COMPANY ("Manufacturer"), is a foreign 

corporation authorized to do business in the State of Ohio, and is engaged in the manufacture, 

sale, and distribution of motor vehicles and related equipment and services. Manufacturer is also 

in the business of marketing, supplying and selling written warranties to the public at large 

through a system of authorized dealerships, including John M. Lance Ford, LLC ("Seller"). 

Manufacturer does business in all counties of the State of Ohio including Lorain County. 
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BACKGROUND 


3. On or about June 29, 2010, Plaintiff purchased from Seller, a 2010 Ford F -150 

("F-150"), manufactured and/or distributed by Manufacturer, Vehicle Identification Number 

1 FTEXI E85AFC47177, as reflected in the document attached hereto as Exhibit 1. 

4. The price of the F -150, including certain collateral charges, such as registration 

charges, document fees, and sales tax, excluding finance charges, totaled more than $33,685.79. 

5. Plaintiff avers that as a result of ineffective repair attempts made by 

Manufacturer, the F-150 cannot be utilized for personal, family and household use as was 

intended by Plaintiff at the time of acquisition. 

6. In consideration for the purchase of the F-150, Manufacturer issued and supplied 

to Plaintiff its written warranty which included three (3) year or thirty-six thousand (36,000) mile 

bumper to bumper coverage. 

7. On or about June 29, 2010, Plaintiff took possession of the F-150 and shortly 

thereafter experienced the various defects listed below. 

8. The defects described below violate the written warranty issued to Plaintiff by 

Manufacturer. 

9. Plaintiff has delivered the F-150 to Manufacturer's authorized servicing 

dealerships on numerous occasions. 

10. Plaintiff has brought the 150 to Seller and/or an authorized servicing dealership 

of Manufacturer for attempted repairs to various defects, including but not limited to: 

a. 	 Defective engine and/or electrical system as evidenced by the vehicle stalling while 
driving at highway speed, stalling at a stop light, losing power, being hard to start" 
running rough and getting poor fuel mileage; 

b. 	 Defective transmission as evidenced by the vehicle making a clunking noise when 
downshifting and the transmission shuddering at 35 miles per hour; and 

PE13-003 000912LCPV
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c. 	 Any additional complaints made by Plaintiff, whether or not they are contained on any 
repair orders from Manufacturer's authorized dealerships. 

11. Plaintiff has provided Manufacturer sufficient opportunity to repair and/or replace 

defects in the F-150 pursuant to its written warranty. 

12. After a reasonable number of attempts to cure the defects in Plaintiffs F-150, 

Manufacturer and its authorized servicing dealerships have been unable and/or have failed to 

repair the defects as provided in Manufacturer's written warranty. 

13. Plaintiff has justifiably lost confidence in the ISO's safety and reliability. 

14. Said defects could not reasonably have been discovered by Plaintiff prior to 

Plaintiff s acceptance of the F -150. 

15. As a result of these defects, Plaintiff revoked his acceptance of the F-150. 

16. At the time of revocation, the F -150 was in substantially the same condition as at 

delivery except for damage caused by its own defects and ordinary wear and tear. 

17. Manufacturer has refused Plaintiffs revocation of acceptance and has refused to 

provide Plaintiff with the remedies to which Plaintiff is entitled upon revocation. 

18. The F-150 remains in a defective and unmerchantable condition and continues to 

exhibit some or all of the above mentioned defects. 

19. Plaintiff has been and will continue to be financially damaged due to 

Manufacturer's failure to comply with the provisions of its written warranty and its failure to 

provide Plaintiff with a merchantable F-150. 
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COUNT I 
BREACH OF WRITTEN WARRANTY PURSUANT TO 


THE MAGNUSON-MOSS WARRANTY ACT 

MANUFACTURER 


20. Plaintiff re-alleges and incorporates by reference as though fully set forth herein, 

all paragraphs of this Complaint as set forth above. 

21. Plaintiff is a purchaser of a consumer product who received the F -150 during the 

duration of a written warranty period applicable to the F-150 and who is entitled by the terms of 

the written warranty to enforce against Manufacturer the obligations of said warranty. 

Manufacturer is a "person" engaged in the business of making a consumer 

product directly available to Plaintiff. 

23. Seller is an authorized dealership and agent of Manufacturer designated to 

perform repairs on vehicles pursuant to Manufacturer's written warranty. 

24. Plaintiff's purchase of the F-150 was accompanied by a written warranty covering 

defects in material or workmanship, an undertaking in writing to repair or replace defective parts, 

or take other remedial action free of charge to Plaintiff with respect to the F -150 on the event that 

the F-150 failed to meet the specifications set forth in Manufacturer's written warranty. 

25. Said warranty was the basis of the bargain of the contract between Plaintiff and 

Manufacturer for the sale of the F-150 to Plaintiff. 

26. Said purchase of Plaintiff's F-150 was induced by, and Plaintiff relied upon, 

Manufacturer's written warranty. 

27. Plaintiff has met all of his obligations and preconditions as provided in 

Manufacturer's written warranty. 

28. As a direct and proximate result of Manufacturer's failure to comply with its 

written warranty, Plaintiff has suffered damages and, in accordance with 15 U.S.c. 
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§ 2310( d)(l), Plaintiff is entitled to bring suit for such damages and other legal and equitable 

relief. 

WHEREFORE, Plaintiff, KENNETH HETRICK, prays for judgment against 

Manufacturer as follows: 

a. 	 Return of all monies paid or diminution in value of the F-150, incurred 
and/or needed costs of repair, and all incidental and consequential 
damages incurred, including, but not limited to, all finance charges 
incurred; 

b. 	 All reasonable attorneys' fees, witness fees, court costs and other fees 
incurred by Plaintiff; and 

c. 	 Such other and further relief that this Court deems just and appropriate. 

COUNT II 

BREACH OF IMPLIED WARRANTY PURSUANT TO 


THE MAGNUSON-MOSS WARRANTY ACT 

MANUFACTURER 


29. Plaintiff re-alleges and incorporates by reference as though fully set forth herein, 

all paragraphs of this Complaint as set forth above. 

30. The F-150 purchased by Plaintiff was subject to an implied warranty of 

merchantability as defined in 15 U.S.C. § 2301 (7), running from Manufacturer to Plaintiff. 

31. Manufacturer is a supplier of consumer goods as a "person" engaged in the 

business ofmaking a consumer product directly available to Plaintiff. 

32. Manufacturer is prohibited from disclaiming or modifying any implied warranty 

when making a written warranty to the consumer. 

33. Plaintiff's F-150 was impliedly warranted to be substantially free of defects in 

both material and workmanship and thereby fit for the ordinary purpose for which the 150 was 

intended. 
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34. The above-described defects present in the F -150 render the F -150 

unmerchantable and thereby not fit for the ordinary purpose for which the F -150 was intended 

and as represented by Manufacturer. 

35. As a result of the breach of implied warranty by Manufacturer, Plaintiff is without 

the reasonable value of the F-1S0. 

36. As a result of the breach of implied warranty by Manufacturer, Plaintiff has 

suffered and continues to suffer various damages. 

WHEREFORE, Plaintiff, KENNETH HETRICK, prays for judgment against 

Manufacturer as follows: 

a. 	 Return of all monies paid or diminution in value of the F-lS0, incurred 
and/or needed costs of repair, and all incidental and consequential 
damages incurred, including, but not limited to, all finance charges 
incurred; 

b. 	 All reasonable attorneys' fees, witness fees, court costs and other fees 
incurred by Plaintiff; and 

c. 	 Such other and further relief that this Court deems just and appropriate. 

JURY DEMAND 

Plaintiff demands trial by jury on all issues in this action, except for any issues relating 

to: 

1. 	 The amount of attorneys' fees and litigation costs to be awarded should Plaintiff 

prevail in this action. 
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Respectfully Submitted, 
/ 

By: rk" /:/':;:/'/] /.
vavidT~nnehill . / 
One of Plaintiff's Attorneys 

David Tannehill 
Ohio Registration No. 0083968 

Krohn & Moss, Ltd. 
8043 Corporate Circle 
Suite 3 
North Royalton, Ohio 44133 
phone: (216) 901-0609 
fax: (866) 425-3459 
e-mail: dtannehill@consumerlawcenter.com 
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EXHIBIT 1 
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RETAIL PURCHASE AGREEMENT 
·IfJHH r, .U\;'iCE· rOR[1 LLC 

Oil 
il' ·1 Hj-Bll ··H600 

\ 

(HEREINAFTER REFERRED TO AS "SELLEr;" ) RETAIL ORDER FOR A MOTOR VEHICLE, 
PLEASE ENTER MY ORDER FOR THE FOLLOWING:'· g,NEW 0 USED C DEMO 0 PREVIOUS SI10RT TERM LEASFJRHlTAL fJ FACTORY OFFICIAL C OTHER 

;29/2010 SALES #1 T fUT, D UiN)\ F & I MGR, PETEJ(S, tlATHElJ
DATE DEAL It 

SALES #2 SALES tlt1GR. HEr!GST, SCOTT /\STOCK It !\FC!~71 CUSTOMER It 

Purchaser KENflETIl ~', HElP. 1C1\._______ DLII 

Co·PurctmS(H 

·1 H SO;!GB I PoD ,';T 

(4'10 )935-1;>'35 Bus. PllOllC 

ACCOUNT JI 

00 u 00 
inlormatlOn You have prOVided 10 Us. This payoff amounl oniy an eslimate. We tlaw. nol 
l)Ben able to conlirm ille exed balan~e owed as 01 Ihe dale of this Agf"umen!. If Wo 
tender paymer~1 10 pavoN Ihe remaining baia'''::G(s) owed. 'r\)u authorize ihe lienholdor(s) 
10 rolease Ihe IIlIe(5) 10 Ihe T,aoo..ln(s) to Us. If lhe actual amount of the balance owed On 
the Trad€l¥ln Vehicle is greater than the amount of U10 balaJlCf) ONOO as li$tad in thts 
Agruemont. YOli agree 10 pay the dfffarence to Us wtlhjn 48 houfG of Our demand. If You 
~in ,10 do 50, Wo VAil pface a Uon all the Vetltcia.lf tha actual amount of the balance OYo't)u 
~ less tha~ 1:toe amount bSled. Wo will pny tho dittoronco to You. 

DOB 

tLYRl,l\ 44035 

(216 )676-2932 

i~DDED OPTIONS 
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repreSA 1 d' ( h<' . ' ' I Qlfll:!r man as
I~ .... n e I v) n!> not sustaIned subntantial physical damaQ0 and tllere afe no 
.dl:-nt. mechanIcal defects, Purchaser agrees to be liable for allY ~damages Seller Ina}' 
lIleur II any 01 tht:! above:. statements are untrue including attorneys' fees and ~O$ts. I'~"""""'''''~'''''' 

LESS TRADE·IN ALLOWANCE 
x 

I-';";O;;P;~T;:';;O:;-:';':'';AC;L=-A~'C='''~C::E:=S:=-S::--::O-:::R-:::-':::E-=-:S::;/:;;':;:':::~:~~-C-T-S-IS-E-~~vicE; y~~-I;'~'~e ereci~d to CASH DIFFERENCE 

purchase the opt'ollal items II$ted. The Seller dOGS not require you to purchase any 
,)1 IIl"se Ilems. The amo,mt lor these items represents COSI and prollt to the Seller DOCUMt::NTAIiON FEE" 
See TERMS AND CO~JDITIOr-JS on reverse siae. 

"DOCUMENTA . FEE: This charge represo;;ti~';;is~;;-;:;d prOlits 10 Ihe -De.;J~~ 0 OPTIONAL ELECTFlONIC TAG FILING FEE 
documents relaled to the a.nO processing the 

deposiVpartlal payrtl8nl for the Vehicle descritn~d 

"bove, If this cGceipl IS Ie,r deposi!. Dealer will relraiil lrom selling Ihe described 

Veh,cle ler jays, Tt1e depoSil!parllal paymenl IS 

suG/Bct to the Terms and Conditions on the reverse side and Ihe 

Ilave requested thai trw negative equity ameunl 

S _~~__ ~ from my Trade-In Vehicle be included In Ihe lolal amaunl owod on 

this /I,gleemeni and any sUDsequent Contracl. 

WE AnE SELLING THIS VEHICLE TO YOU AS-IS AND WE EXPRESSLY 
DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY 
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE, UNLESS OTHERWISE INDICATED BELOW. ALL 
WARRANTIES, IF ANY, BY A MANUFACTURER OR SUPPLIER OTHER THAN 
OUR DEALERSHIP ARE THEIRS, tiPI OURS, AND ONLY SUCH 
MANUFACTURER OR OTHER SUPPLIER SHALL BE LIABLE FOR 
PERFORMMJCE UNDER SUCH WARRANTIES, WE NEITHER ASSUME NOR 
AUTHORIZE ANY OTHER PERSON TO ASSUME FOR US ANY LIABILITY IN 
CONNECTION WITH THE SALE OFTHE VEHICLE ANOTHE RELATED GOODS 
AND SERVICES, IF WE SELL A SERVICE CONTRACT ON OUR OWN BEHALF, 
ANY IMPLIED WARRANTI[S WILL APPLY otJlY WITH RESPECT TO THE 
ITEMS COVERED IN THE SERVICE CONTRACT, 
QQ!'JTR_Al;JU~I,.__rm'G.L..Q~WR.~!ili\~ME1::JJ (USED VEHICLES ONLY) THE 
INFORMATION YOU SEE ON THE WINDOW FORM FOR THIS VEHICLE IS 
PART OF THIS CONTRACT, INFORMATION ON ~THE WINDOW FORM 
OVERRIDES ANY CONTRARY PROVISiONS IN THE CONTRACT OF SALE, 

USED VEH,ClE UMITED WARRANTY APPLIES. We are providing Il1e 
~11"ched Used Velilc::E limited Warranty in connection with this transaction, Any 
Implied warranlH}S are limited in duration 1G Ih~ term of the Used Vehicle Llrniled 
warranty 

Sf,LES -lAX @ 

REGISTRATION i TAG AND TITLE FEES 

SUBTOTAL 

HALANCE OWED ON TRADE·IN 

TOTAL DUE 

FACTORY CASli ! REBATE ASSIGNED TO SELLER 

DEPOSIT I PARTIAL PAYMENT 

DEPOSIT! PARTIAL PAYMENT 

UNPAID BALANCE DUE 

+ 

+ 

lithe purchase of the Vehicle is to be financed, all disclosures required by revised Regulation Z. Truth-In-Lendlng SimplificAtion Act, will be made by the Finance 

Institution (creditor) to You at the time You are to be contractually obligated on Ihe credit transaction, II the purchase ollhe Vehicle is 10 be financed, the annual 

::r:i:~:~~;~~:(~~~:)(~::~1~~a;T~~la~te::;t~ ~;::,: ::~:a:~:~:::: :~~~:;i~::::~t:~Oi~,;:;";,~h:~;::::~{n~:::: ~::;~;~;:: ::1:r~~::::l~;:·:~-~-~-~-ii~._9-;"g-re-e-n-,e-n-I--l,
,nciuLllng those hat app"~r on tne rever~e side (which I agree to tho same as if they we", pnnled abDve my Signature) and hereby acknowledge Iha1 thiS Agreement is 
complete ancl accurnte!y retl(:cts H1e negotia11ons and agreements be1wep.1l thB SeHar and Inyselt If I did nor understand any of the £1t)Ove, f hlive 11(10 my own representative 
<Jno agorti read noo explain fn n1}! native languagB (or Ilave 11010 the opportunity bul have 810<:19(/ not 10 cio so) all 01 tho above and foregOing, 

(MANAGER) 

VEHBAl PROMISES ARE NOT BINDING 
DEMAND A WRIITEN DUE BILL 

PURCj:lASER 
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CuDL Issue List Page I of I 

ISSUE LIST 

last Handling 


Date! 

Issue Status 


3/8/2012 
CLOSED 
12/1/2011 

CLOSED 

11/1/2011 
CLOSED 
10/27/2011 
CLOSED 
10/12/2011 
CLOSED 

Name! 
Reason Desc 

Vin! 
Case No. 

Model Year and Vehicle 
Line 

Issue 
Type 

 1FTEX1E85AF  2010 F-SERIES 
DRP-REPAIR REQUEST 1449052851 

 1FTEX1E85AF  2010 F-SERIES 
CORRESPONDENCE 1449052851
CORRESPONDENCE 

 1FTEX1E85AF  2010 F-SERIES 
CVP QUICK TOUCH HOT ALERT 1449052851 

 1FTEX1E85AF  2010 F-SERIES 
CLP -IN - SERVICE REPAIR  AT RISK 1449052851 

 1FTEX1E85AF 2010 F-SERIES 
MISC INQUIRY - CHANGE OF ADDRESS 1449052851 

06 

01 

03 

04 

02 

Ford Confidential 

htlps:llweb.cudl.dealerconnection.com/Issues/CuDLIssueListPrint.asp?Page=VIN&IssView... 4/4/2012 

PE13-003 000921LCPV



Customer Data Link - CuDL Page 1 of3 

All Action Details for Issue 

VIN: 1FTEX1 E85AF  Year: 2010 Model: F-SERIES Case: 1449052851 
Name: MR  Owner Status: Original WSD: 2010-06-29 
Symptom Desc: STALUQUITS ACCELERATION ALL ENGINE TEMP Primary Phone: 
Reason Desc: DRP-REPAIR REQUEST Secondary Phone: 
Issue Type: 06 BBB AUTO L1NElDACO Issue Status: CLOSED 

Action: OPEN - PENDING ELIGIBILITY 
Dealer: 02235 MIKE BASS FORD. INC. Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 23000 MI Comm Type: MAIL 
Analyst Name: HERRERA,JUAN Analyst: J-HERRE3 
Action Date: 12/16/2011 Action Time: 16.05.29.106 Action Data: No 

Comments NEW CASE: FRD1134060. REPRESENTED BY CHRISTINA GILL ROSEMAN OF KIMMEL &SILVERMAN. 
PROBLEMS: STALLS WHILE DRIVING,TRANSMISSION LOCK UP,POOR MPG,TICKING NOISE FROM MOTOR,LACK 
OF POWER,VIBRATION IN STEERING,NOISE FROM OVERDRIVE,COMPUTER WILL NOT STORE CODE. 

Action: FIELD E-MAIL SENT - DRP 
Origin Desc: CONSUMER AFFAIRS-DISPUTEDealer: 02235 MIKE BASS FORD, INC. RESOLUTION PROGRAM 

Odometer: 23000 MI Comm Type: OTHER 
Analyst Name: PETERSON 
(LPETER58),LlNDA Analyst: LPETER58 

Action Date: 12120/2011 Action Time: 
09.03.27.755 Action Data: No 

Comments ---- OPENED NEW CASE 

Action: MANUFACTURER SETTLEMENT OFFER SENT TO BBB 
Origin Desc: CONSUMER AFFAIRS-DISPUTEDealer: 02235 MIKE BASS FORD, INC. 
RESOLUTION PROGRAM 

Odometer: 23000 MI Comm Type: OTHER 
Analyst Name: PETERSON 

Analyst: LPETER58(LPETER58),L1NDA 
Action Time:Action Date: 12123/2011 Action Data: No15.12.22.844 

Comments FORD DID NOT PRESENT ANY SETTLEMENT OFFERS TO THE CUST OR THEIR ATTY 

Action: OPEN - CABBB CASE ELIGIBLE 
Dealer: 02235 MIKE BASS FORD, INC. Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 23000 MI Comm Type: MAIL 
Analyst Name: COSTELLO. MATT Analyst: M-COSTE3 
Action Date: 01/03/2012 Action Time: 11.05.13.471 Action Data: No 

Comments OPEN - CABBB CASE ELIGIBLE 

Action: COMPANY REPORT SUBMITTED 
Origin Desc: CONSUMER AFFAIRS-DISPUTEDealer: 02235 MIKE BASS FORD, INC. 
RESOLUTION PROGRAM 

Odometer: 23000 MI Comm Type: OTHER 
Analyst Name: PETERSON 

https:llweb.cud I.dealerconnection.com/l ssues/CuDLIssueActionsAIIPrint.asp? Action=Actio... 4/4/2012 
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Customer Data Link - CuDL 	 Page 2 of3 

(LPETER58),LlNDA 	 Analyst: LPETER58 

Action Time:


Action Date: 01/09/2012 	 Action Data: Yes
13.47.15.535 

Comments ---- SUBMITTED MRF TO THE BBB REP 


Data Element Name Data Value 


CUSTOMER CONTACTED BY FORD YES 

REGION RESPONDED TO DSB E-MAIL (YIN) YES 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 02235 MIKE BASS FORD, INC. Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 23000 MI Comm Type: MAIL 
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3 
Action Date: 01/10/2012 Action Time: 21.05.15.835 Action Data: No 

Comments HEARING SCHEDULED ON 01/11/12 AT 3:30PM 

Action: POST-HEARING REQUEST-ARBITRATOR REQUESTS TE 
Dealer: 02235 MIKE BASS FORD, INC. 	 Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 23000 MI Comm Type: MAIL 
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3 
Action Date: 02103/2012 Action Time: 11.05.19.640 Action Data: Yes 

Comments REQUESTS TE 01/24/12 

Data Element Name 	 Data Value 

DATE ARBITRATOR REQUESTS TE 01/24/12 

Action: ARBITRATION-AWA DRS SPENDING 
D I . 02235 MIKE BASS FORD INC Origin Desc: CONSUMER AFFAIRS-DISPUTE 

ea er. , . RESOLUTION PROGRAM 
Odometer: 23000 MI Comm Type: OTHER 
Analyst Name: PETERSON 

Analyst: LPETER58(LPETER58),LlNDA 
Action Time:Action Date: 02/15/2012 	 Action Data: Yes14.37.20.482 

Comments ---- ARB RENDERED AN INTERIM REPAIR DECISION .... WAITING ON AIR 

Data Element Name 	 Data Value 

ARBITRATOR NAME (LAST NAME, FIRST NAME) JAFFE DONALD 
DENIAL DECISION (Y=YES, N=NO) 	 N 
VEHICLE PAYMENT 
VEHICLE REIMBURSEMENT 
ESP (y=YES, N=NO) 
PLAN NAME 
PLAN TIME 
PLAN MILEAGE 
RAV (Y=YES, N=NO) 
RAV TYPE 
FURTHER REPAIR (Y=YES, N=NO) 	 Y 

Action: ARBITRATION DECISION-VEHICLE REPAIR 

https:llweb.cudl.dealerconnection.com/Issues/CuDLIssueActionsAI1Print.asp? Action=Actio... 4/412012 
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From TA:10100.0.2:49013,2168616365 Page 2/3 Date 1/1212012833:45 AM o 
Inspection Report 

Customer: Case #: FRD113406Q 

Manufacturer: Ford Motg,r COmpany 

Arbitrator's Name;~A)AL.S:Z 4./. SA ~;r:::.E Date of Inspection: -.L; III~ i!:'J/"'L. 

Location of Inspection: it 9FE£ ()~ c.... e $>;:> 'Z--!!!? a ~ E-..A <..1 ~ c..(::! v~. ,C }6))i''e l ,W.J{D 1,./ 

Vehicle Information: Make: FG'tr (7 Model: rl j d , 

Year: J..a (e Mileage:~~S-57 VIN: iFT G- ~ ~ t= $ .s- A F  
Parties Present at Inspection: ( JTechnical Adviser [.q<rbitrator [s+eostomer [ ] Manufacturer 

c b'--"-.e'lr"'" - J)I? B
Conditions Or Components Inspected; 
t-t::-AlI, ( -b-t.l(I>''''U.J't;;.-r Ii!:)~ /P<" k-UPt ~.o!'~ Xi f><it ~(eo 6t; 1t~J L~ D f<S:- V /8(. (!. H Q-<;'" 

'~e.rJ -t-~~r 'f( t.n tJI,-t;,'4 'f(I>''7'''l!!. c&.I<I,.I)t".J;r..rv-e £-;~ uZ~"r' 

Was a test drive conducted? [~[ J No How long was the test drive? ::> t1 Minutes 

Aftermarket IterlJS to be Removed, If Applicable. (For Example; Cellular Telephone, Modified Wheels): 

~/A 

Exterior 

Overall condition of the vehicle'S exterior (Rate as "Excellent," "Good." "Fair," or "Poor.") ! bL:..~/k-t4:,-(
What damage is ~eyond n.ormal wear and tear? 

.J./.t:> f/) 4E: 

Please indicate damage below: 

Interior 

Overall condition of the vehide's interior (Rate as "Excellent," "Good/' "Fair," Or "Poor."): ~- dO ••,,,) 

What damage is beyond normal wear and tear? 
/V~ 1r(t2.-

, CDuncil 01 Better Busilte$ll# 8"",,,"5, Inc. 

4200 Wilson Boul~vard, Suite SOO . Arlington, VA· 22203-11)38 ' Phone 800.955.5100 ' Fax: 703.247.9700 
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BBB AUTO LINE 


~ ... 
BBB.

• 
Date: 01106/12 Case Number: FRD1l34060 
Customer:  
Business: Ford Motor Company 

Mfr-Info: 6700 OH lFTEX1E85AF  

You have been selected to seNe as Arbitrator in a dispute involving the above parties. Unless you are 

not able to accept this responsibility or feel you cannot give an impartial deCision in this matter, please 

sign this Arbitrator's Oath. With this form you will receive a copy of the Agreement to Arbitrate, which 

outlines the dispute and establishes the limits within which you must make your decision. To maintain 

the integrity of this entire processl please disclose any relationship you may have had with any of the 

parties named above or with their attorneys (if any). Financiall proFessional, commercia', competitive, 

sodal, or family relationships, no matter how remote, should be revealed. 

Oath 

I, ,h.",byaccept

appOintment as Arbitrator of the dispute concerning the Parties named above. I swear/affirm that I will 

act faithfully and impartially, to the best of my ability, to hear and examine the issues In dispute, and 

conduct the proceedings and rendar a deciSion pursuant to the Rules of the Better Business Bureau 

AUTO LINE Arbitration Program and, to the best of my ability, within the time allotted. 

Signature -_ 

(;4unt:i/ Ofsetter Business SU/'MUS, Int:. 
4200 Wilson Boulcwarcl, Suite 800 . Arlingron, VA . 2ll03-1S3S . Phone 800.955.5100. Fex: '03.24',9100 

'till •• 
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BBB Auto Line - Better Business Bureau 

Version 1 


ORDER I CLAIM INFORMATION 
Order Number: 219623 
Date Received: 1/2412012 
Claim Number: FRD1134060 LOcation 
Policy Number: Address 1 
jAdiuster First Name: Address 2 
jAdjuster Last Name: City, State Zip: 
Loss Date: Country: USA 
Deductible: Phone: 
Assigned By: 
Claimant Third Party 
First Name:  First Name: 
Last Name:  Last Name: 
IAddress 1:  Address 1 
Address 2: Address 2 
City. State Zip: ELYRIA, OH  City, State Zip: 
Country: USA Courtry: USA 
Home Phone:  Home Phone: 
Work Phone/Ext.: Work Phone/Ext.. 

InSPector Information 
Consultant /0: 1006 

VEHICLE INFORMATION 
Year: 2010 Make: FORD Model: F·150 TRUCK 
VIN: 1FTX1 E85AF  Color: 
License No: License 81: 

COMMENTS 
'MILEAGE OF VEHICLE AT THE TIME OF INSPECTION 

INSPECTION INFORMATION 

Inspection Completed: 211/2012 

BBB SYMPTOM QUESTIONAIRE 

STALLS WHILE DRIVING? 

Does the problem/symptom exist and, if THE VEHICLE DID I'JOT STALL AT Am TIME DURING THE 
80, explain how you reached this INSPECTION. 
conclUSion? 

What examinations or tests did you THE VEHICLE WAS DRIVEN AT SPEEDS FROM 1-70 MPH FOR 
perform? APPROXIMATELY 1 HOUR DURING THE INSPECTION. AT THAT 

TIME, THE VEHICLE WAS TAKEN THROUGH STOP AND GO 
SITUATIONS AS WELL AS ON THE INTERSTATE. THE STOP AND 
GO WAS PERFORMED WITH A COLD AND HOT ENGINE WITH NO 

)f6 2/3/2012 2:40 PM PE13-003 000926LCPV
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VERIFIED ENGINE MALFUNCTIONS OR STALLING AT ANY TIME. 

What is the likely cause and explain how THE ENGINE DID NOT STALL. THERE WERE NO ENGINE 
you reached this conclusion. STALLING MALFCUNTIONS TO EXPLAIN. 

TRANSMISSION LOCK UP? 

Does the problem/symptom exist and, if 
80, explain how you reached this 
conclusion? 

What examinations or tests did you 
perform? 

What is the likely causa and explain how 
you reached this conclusion. 

A SCAN TOOL WAS INSTALLED ON THE VEHICLE TO DISPLAY 
THE PCM DATA WHILE TEST DRIVING THE VEHICLE. IT WAS 
FOUND THAT TI-E TORQUE CONVERTER DID NOT LOCK UP AT 
ANY TIME DURING THE INSPECTION, NO MATTER IF THE 
VEHICLE WAS COASTING, UNDER LIGHT THROTTLE, OR UNDER 
HEAW THROmE. CUSTOMARILY THE TORQUE CONVERTER 
WILL LOCK UP WHEN THE VEHICLE IS COASTING ABOVE 40 MPH 
OR HAS RECOGNIZED A LIGHT THROTTLE APPLICATION ONLY 
TO MAINTAIN A STEADY SPEED WITH A LIGHT ENGINE LOAD. 

THE VEHICLE WAS ACCELERATED ON CITY STREETS AS WELL 
AS ON THE INTERSTATE, WHILE MONITORING THE SCAN TOOL 
AND PCM DATA. THE VEHICLE WAS DRIVEN AT SPEEDS FROM 
1-70 MPH WITH NO CHANGE IN TCC COMMANDED OR ACTUAL 
STATUS. IN ADDITION, THE ENGINE RPM DID NOT DROP DOWN 
WHILE MAINTAINING STEADY SPEEDS. 

IT IS PROBABLE THAT THE PCM WAS NOT WORKING PROPERLY 
DUE TO AN INTERNAL DEFECT. THIS IS BASED ON THE PCM NOT 
COMMANDING THE TORQUE CONVERTER TO LOCK UP AS WELL 
AS THE PCM VEHICLE SPEED READING 99 MPH WHEN THE 
VEHICLE WAS ONLY TRAVELING 60-65 MPH. 

POOR MPG? 

Does the problem/symptom exist and, if 
so, explain how you reached this 
conclusion? 

What examinations or tests did you 
perform? 

What is the likely cause and explain how 
you reached this conclusion. 

THE VEHICLE DISPLAY ON THE INSTRUMENT CLUSTER DID NOT 
CHANGE IT'S CALCULATION OF AN AVERAGE 16.2 MPG AT ALL 
DURING THE INSPECTION. IT DID NOT MATTER WEATHER I 
DROVE UNDER LIGHT THROTTLE. HEAW THROTTLE, OR WAS 
PARKED AT IDLE. THIS IMPLIES THAT THE PCM WAS NOT 
CALCULATING ACTUAL FUEL USE VS. VEHlCLE SPEED AND 
ENGINE LOAD. IN ADDITION, THE TRANSMISSION DID NOT 
COMMAND THE TORQUE CONVERTER TO LOCK UP AND 
IMPROVE FUEL ECONOMY AS IT SHOULD HAVE DONE. 

THE VEHICLE DISPLAY ON THE INSTRUMENT CLUSTER DID NOT 
CHANGE IT'S CALCULATION OF AN AVERAGE 16.2 MPG AT ALL 
DURING THE INSPECTION. IT DID NOT MATTER WEATHER I 
DROVE UNDER LIGHT THROTTLE, HEAW THROTTLE, OR WAS 
PARKED AT IDLE. THIS IMPLIES THAT THE PCM WAS NOT 
CALCULATING ACTUAL FUEL USE VS. VEHICLE SPEED AND 
ENGINE LOAD. IN ADDITION, THE TRANSMISSION DID NOT 
COMMAND THE TORQUE CONVERTER TO LOCK UP AND 
IMPROVE FUEL ECONOMY AS IT SHOULD HAVE DONE. 

THE VEHICLE DISPLAY ON THE INSTRUMENT CLUSTER DID NOT 
CHANGE IT'S CALCULATION OF AN AVERAGE 16.2 MPG AT ALL 
DURING THE INSPECTION. IT DID NOT MATTER WEATHER I 
DROVE UNDER LIGHT THROTILE, HEAW THROTTLE, OR WAS 
PARKED AT IDLE. THIS IMPLIES THAT THE PCM WAS NOT 
CALCULATING ACTUAL FUEL USE VS. VEHICLE SPEED AND 
ENGINE LOAD. IN ADDITION, THE TRANSMISSION DID NOT 
COMMAND THE TORQUE CONVERTER TO LOCK UP AND 
IMPROVE FUEL ECONOMY AS IT SHOULD HAVE DONE. 
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TICKING NOISE FROM MOTOR 

Does the problem/symptom exist and, if 
so, explain how you reached this 
conclusion? 

THE VEHICLE WAS STARTED AND TEST DRIVEN FOR 
APPROXIMATELY 1 HOUR. THE ENGINE WAS PLACED UNDER 
VARIOUS RPMS AND ENGINE LOAD CONDITIONS THROUGHOUT 
THE TEST DRIVE. THERE WERE NO MECHANICAL 
MALFUNCTIONS FOUND WITH THE ENGINE, ALTHOUGH IT DID 
TICK FROM THE FUEL INJECTORS. IT IS NORMAL FOR THIS 
ENGINE TO TICK FROM THE FUEL INJECTORS. THEY WERE 
HEARD TICKING WHILE LISTENING UNDER THE HOOD AS WELL 
AS WHEN THE VEHICLE WAS DRIVEN DOWN THE STREET AT 
LOWER RPMS. 

What examinatlollS or tests did you 
perform? 

THE VEHICLE WAS STARTED AND TEST DRIVEN FOR 
APPROXIMATELY 1 HOUR. THE ENGINE WAS PLACED UNDER 
VARIOUS RPMS AND ENGINE LOAD CONDITIONS THROUGHOUT 
THE TEST DRIVE. THERE WERE NO MECHANICAL 
MALFUNCTIONS FOUND WITH THE ENGINE, ALTHOUGH IT DID 
TICK' FROM THE FUEL INJECTORS. IT IS NORMAL FOR THIS 
ENGINE TO TICK FROM THE FUEL INJECTORS. THEY WERE 
HEARD TICKING WHILE LISTENING UNDER THE HOOD AS WELL 
AS WHEN THE VEHICLE WAS DRIVEN DOWN THE STREET AT 
LOWER RPMS. I HAVE HEARD THE SAME TICKING NOISES FROM 
THE SAME ENGINE IN MULTIPLE VEHICLES AND ESTABLISHED 
THAT IT IS NORMAL FOR MAKE AND MODEL OF THE ENGINE. 

What Is the likely cause and explain how 
you reached this conclusion. 

THE VEHICLE WAS STARTED AND TEST DRIVEN FOR 
APPROXIMATELY 1 HOUR. THE ENGINE WAS PLACED UNDER 
VARIOUS RPMS AND ENGINE LOAD CONDITIONS THROUGHOUT 
THE TEST DRIVE. THERE WERE NO MECHANICAL 
MALFUNCTIONS FOUND WITH THE ENGINE, ALTHOUGH IT DID 
TICK FROM THE FUEL INJECTORS. IT IS NORMAL FOR THIS 
ENGINE TO TICK FROM THE FUEL INJECTORS. THEY WERE 
HEARD TICKING WHILE LISTENING UNDER THE HOOD AS WELL 
AS WHEN THE VEHICLE WAS DRIVEN DOWN THE STREET AT 
LOWER RPMS. I HAVE HEARD THE SAME TICKING NOISES FROM 
THE SAME ENGINE IN MULTIPLE VEHICLES AND ESTABLISHED 
THAT IT IS NORMAL FOR MAKE AND MODEL OF THE ENGINE. 

LACK OF POWER 

Does the problem/symptom exist and, if 
so, explain how you reached this 
conclusion? 

THE VEHICLE EXHIBITED PROPER POWER AT ALL SPEEDS AND 
THROUGHOUT ALL ENGINE RPMS. NO PROBLEMS WERE FOUND. 

What examinations or tests did you 
perform? 

THE ENGINE HAD NO DTC STORED IN THE PCM. THE 
INSTRUMENT CLUSTER DID NOT DISPLAY LOW OR REDUCED 
ENGINE POWER AT ANY TIME. THE VEHICLE WAS DRIVEN AT 
VARIOUS SPEEDS FOR APPROXIMATELY 1 HOUR S TIME WITH 
NO NOTICEABLE ENGINE DRIVE·ABILITY MALFUNCTIONS. 

What is the likely cause and explain how 
you reached thIs conclusion. 

NO LOW POWER MALFUCNTIONS WERE FOUND TO EXPLAIN. 

VIBRATION IN STEERING 

Does the problem/symptom exist and, jf 
so, expJain how you reached this 
conclusion? 

THERE WERE NO ABNORMAL STEERINGVIBRATIONS FELT 
FROM THE STEERING AT ANY TIME DURING THE INSPCTION. 
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What examinations or tests did you THE VEHICLE WAS DRIVEN AT VARIOUS SPEEDS OVER SMOOTH 
perform? AND ROUGH ROADS. THE STEERING OPERATED AS DESIGNED 

AT ALL TIMES DURING THE INSPECTION. THE TRUCK HAD A 
RIGID RIDE THAT IS NORMAL OPERATION FOR THE MAKE AND 
MODEL VEHICLE, BUT NOTHING ABNORMAL 

What Is the likely cause aoo explain how THERE WERE NO STEERING MALFCUNTIONS FOUND TO 
you reached this conclusion. EXPLAIN. 

NOISE FROM OVERDRIVE 

Does the problem/symptom exist and, if THERE WERE NO NOISES HEARD FROM THE OVERDRIYE AT 
so, explain how you reached this AtN TIME DURING THE INSPECTION. 
conclusion? 

What examinations or tests did you THE VEHICLE WAS TEST DRIVEN THROUGH ALL GEARS AT 
perform? SPEEDS RFROM 1-70 MPH. DURING THE TEST DRIVE. THE 

VEHICLE EXHlBITTED NO ABNORMAL NOISES FROM THE 
TRANSMISSION. 

What is the likely causa and explain how THERE WERE NO ABNORMAL NOISES HEARD TO EXPLAIN. 
you reached this conclusion. 

COMPUTER WILL NOTE STORE CODE 

Does the problem/symptom exist and, if YES. THE PCM DID NOT CALCULATE THE CORRECT FUEL 
80, explain how you reached this ECONOMY OR VEHICLE SPEED, COMMAND THE TORQUE 
conclusion? CONVERTER TO LOCK UP, OR STORE A DTC. TYPLICALL Y IF THE 

TORQUE CONVERTER DOES NOT FUNCTION PROPERLY, THE 
PCM WILL STORE A DTC. 

What examinations or tests did you THE VEHICLE WAS TEST DRIVEN AND THERE WERE 
perform? MALFUCNTIONS CONFIRMED. BUT THERE WERE NO STORED 

DTC AND NO SES LIGHTS ILLUMINATED. 

What is the likely cause and explain how BASED ON THE CONFIRMED PCM MALFCUNTIONS AS LISTED 
you reached this conclusion. ABOVE, THE PCM IS DEFECTIYE. AS IT IS THE MOST PROBABLE 

CAUSE. FURTHER TESTING IS NEEDED TO CONFIRM PROPER 
DIAGNOSIS. 

OTHER INSPECTION INFORMATION 
.. 

Engine Size: 4.6L, va Odometer: 25328 
Coolant Level: FULL Condition: GOOD 
Trans. Fluid FULL Condition: GOOD 
Level: 
Oversized Tires: P275/65R18 	 Transmission 5 SPEED, AUTO 

Model: 
Oil Level: FULL Condition: FAIR 
External Fluid NO Condition: NlA 
Leaks: .. . 	 .._.
Trailer Hitch: YES 

,-~ 

Comments: CLASS 3 REC.• NO INSERT 
Service Records: NO Comments: NlA 
Commercial Use: NO Comments: NlA 
Modifications: NO Comments: NlA
'--. ...........- .. .. 
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INSPECTOR FINDINGS 

SEE DIRECT NOTES ABOVE. 

CAUSE OF FAILURE 

FURTHER DIAGNOSIS IS NEEDED TO VERIFY THE DtRECT CAUSE OF FAILURE. 

RECOMMENDED REPAIRS 

DIAGNOSE AND CORRECT THE DEFECTS WITHIN THE TRANSMISSION AND ELECTRICAL SYSTEM. 

, . 
••'Cw'llil" "::'y-' ", 
.' I"~ 

~~t~ 

Front \WIlele 

. ':it~}·;';·I··r,
t:~ >t~; . ,.• ~.. ~\"X'Y'~"" '." 
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V1N on FMVSS Laber 

PHOTO GALLERY 
11 , 

~ , ".r' •.,... 
"... ..~~ ~"',,:

1 ~ 


~~.!. r ~ 

" 

" 

Rear \ehlcle Driver side \ehlcle Passenger side \ehlcle 

j" 
:;. 

t~.; . 
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Odometer 	 Odometer Tire Placard 

START END 
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Tire Other (Enter text below) Other (Enter text below) Other (Enter text below) 
ENGINE DECAL SCANNER 1, NO DTC 

Other (Enter text below) Other (Enter text below) Other (Enter text below) 
SCANNER 2, TRANSMISSION SCANNER 3, PCM ACTUAL \iEHICLE SPEED 

NOT LOCKING COMPUTING INCORRECT 
\iEHICLE SPEED 

TECHNICAL EXPERT'S BIOGRAPHY 

Technical Expert: RC INSPECTIONS Years of Exp: 13 
Certified By: ASE ASE Idenlltlcatlon #: ASE-1176-3237 
Additional Areas of Expertise: HEAVY DUTY TRUCK 

TECH, BRAKES, 
STEERINGI 
SUSPENSION, HVAC 

AREAS OF CERTIFICATION 
Engine Repair: x Suspension I Steering: X 
Heating I Air Conditioning: X Machanical &Electrical: X 

Auto Trans I Transaxles: X Manual Drille Train I Axles: X 
Brakes; X Painting and Refinishing: 
Non-Structural Analysis: Paint Inspections: 
On Board Diagnostic: Engine Performance: X 
Electrical System: Structural Analysis: 
Master Collision Rep.: Master Technician: X 
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Washington, DC  

Fax Cover Sheet 

DATE: August 4, 2010 TIME: 2:47 PM 

TO: David G. Leitch, Esq. PHONE: 

Group Vice President & General FAX: 313-322-1450 

Counsel 

Ford Motor Company 

FROM:  PHONE:  

FAX:  

cc: 

Number of pages including cover sheet: 6 

Message: 

The information contained in this fax transmission is an attorney communication which is 
privileged or is personal or confidential and thus intended only for the use of the above-named 
recipient. If an organization or individual other than the Intended recipient has erroneously 
received this fax communication, please immediately notify this organization, by telephone, and 
retum the original message, by mail, to the address referenced above, Thank you. 

If you do not receive the complete fax please call  
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VIA FACSIMILE (313) 322-1450 

August 4, 2010 

David G. Leitch, Esq. 

Group Vice President and General Counsel 

Ford Motor Company 

One American Road 

Dearborn MI48126 


Reference: Defective 2010 Ford Edge 

VIN #2FMDK4KC3AB  


Dear Mr. Leitch: 

I am writing on behalf of the  
 a building trades union representing 100,000 masonry crafiworkers in the 

United States and Canada. This letter relates to a significant defect we are 
experiencing with a 2010 Ford Edge purchased in March 2010. The car is being driven 
for both personal and business use by , the 
second highest ranking Officer of the  Union. 

I am enclosing a letter from our Fleet Manager written in mid-June. The hesitation 
problem described therein, which the dealership has acknowledged, and which an 
independent mechanic has confirmed, persists in spite of the fact that the car has spent 
more than a month in the repair shop. Our Fleet Manager's attempts to resolve the 
issue with the dealer and with Teresa Wesley, Executive Liaison, Ford Motor Company 
have been unsuccessful.  patience has been exhausted, 
and he has asked me to intervene. 

We are a week away from the Convention of the  
 at which delegates representing millions of American 

 will meet in Minneapolis. I am sure that you can appreciate how 
many Ford owners there are among these millions of construction workers. We are also 
just a month away from our own vention upcoming in 
September. I cannot overstate how disappointed  is with 
Ford's failure to resolve this issue. 

 · Washington, DC  
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While Mr.  remains willing to accept a replacement Ford Edge for this clearly 
defective car, which has been driven fewer than 4,000 miles, we need to resolve this 
issue immediately. If we are unable to resolve it before the upcoming , 
I have been instructed to engage outside counsel to litigate the matter. Naturally we will 
be seeking legal fees in addition to other damages available under state law and the 
Magnuson~Moss Warranty Act. 

I would appreciate an immediate response. I can be reached at the telephone number 
above, or on my cell phon • t . 

Enclosure 
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 Motor Company June 17,2010 
Customer Relations Dept. 
P.O. Box 6248 

Dearborn, MI 48126 


Reference: Lemon Law Complaint Regarding Defective 2010 Ford Edge 

VIN #2FMDK4KC3AB  


To Whom It May Concern: 

It is with great displeasure that I am writing to you today. As Fleet Manager of the 
 I want to call 

your attention to a problem we are experiencing with a new 2010 Ford Edge we 
just purchased in March of this year.  is seeking an acceptable replacement 
vehicle of equal value, or refund of the purchase price of the Ford Edge. 

We purchased the vehicle on 3/15/10 and immediately noticed a distinct 
hesitation in the acceleration when passing, going up hills, and pulling into traffic. 
This hesitation is not only very annoying. but is clearly a safety hazard. 

We reported the hesitation problem immediately to the Ford Sales representative 
from whom we purchased the vehicle. On 4/6/10 we took the vehicle into Ford to 
have the hesitation problem resolved. Ourisman Ford of Alexandria, VA reported 
that they found no problem, but also told us that all the Ford Edges have this 
hesitation and that until Ford comes out with a software update there would be 
nothing that they could do. 

On 5/26/10, at 2,006 miles, we took this vehicle back to Ourisman Ford and 
asked them once again to resolve this hesitation problem. This time the service 
manager drove the vehicle and checked for updates, but gave the vehicle back 
with the same responses as above and with no change to the hesitation problem. 

On Saturday, 6/5/10, the vehicle's dash board began malfunctioning. We took the 
vehicle back to Ourisman Ford on an/1 0 and reported this new symptom along 
with the persistent hesitation problem again. As of this letter, almost two whole 
weeks later, the vehicle is still at Ourisman Ford and they have not been able to 
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fix either problem. Thus far, our new vehicle has been in the shop for 
approximately 20 days out of the 90 days we have owned it, and neither problem 
has been resolved. That is almost twenty percent (20%) of the time of ownership 
that this vehicle has been of no use to us. 

In addition to our contacts with the Dealer, we have notified Ford Customer 
Service several times via the response line and sent a written complaint, only to 
receive what sounds like standard responses to our situation. These are, as you 
can appreciate, unhelpful and quite irritating. 

 is a loyal Ford customer, and together with our affiliated local unions, own 
approximately 250 Ford vehicles in our Union (not to mention the thousands of 
Fords that our members own). This particular Ford Edge is the "company car" for 
our International  
regularly drives throughout the DC Metropolitan area, and elsewhere in the 
Northeast and Northcentral United States in his official capacity. The relatively 
low mileage on the vehicle since date of purchase reflects not only Mr.  
reluctance to drive the vehicle because of the hesitation, but also the vehicle's 
frequent unavailability of the case by virtue of time in the shop. 

This Is unacceptable, and must be remedied. We have given Ford more than 
enough time to resolve these issues. 

We are therefore making a claim under the Virginia Lemon Law Title 59.1, 
Chapter 17.3, which states, in part: 

Nonconformity of motor vehicles 

1. 	 If the manufacturer, its agents or authorized dea.lers do not conform the 
motor vehicle to any applica.ble warranty by repairing or correcting any 
defect or condition, including those that do not affect the drive ability of the 
vehicle, which significantly impairs the use, market value, or safety of the 
motor vehicle to the consumer after a reasonable number of attempts 
during the lemon law rights period, the manufacturer shall: 

1. 	 Replace the motor vehicle with a comparable motor vehicle 
acceptable to the consumer, or 

2. 	 Accept return of the motor vehicle and refund to the consumer and 
any lien holder as their interest may appear the full purchase price, 
including all collateral charges, incidental damages, less a 
reasonable allowance for the consumer's use of the vehicle up to 
the date of the first notice of nonconformity that is given to the 
manufacturer, its agents or authorized dealer. The consumer shall 
have the uncondiUonal right to choose a refund rather than a 
replacement vehicle and to drive the motor vehicle until he receives 
either the replacement vehicle or the refund. The subtraction of a 
reasonable allowance for use shall apply to either a replacement or 
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refund of the motor veh;cle. Mileage, expenses, and reasonable 
loss of use necessitated by attempts to conform such motor vehicle 
to the express warranty may be recovered by the consumer. 

Once again, we are requesting a replacement vehicle of equal value that is 
acceptable to us, or a complete refund of the purchase price. 

We would appreciate your immediate response to this claim. 
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All Action Details for Issue 

print 

VIN: 2FMDK4KC3AB  Year: 2010 Model: EDGE Case: 556791310 
Name:  Owner Status: Original WSD: 2010-03-15 
Symptom Desc: LOSS OF POWER ACCELERATION ALL ENGINE TEMP Primary Phone:  
Reason Desc: EXECUTIVE LIAISON - EXECUTIVE REFERRAL Secondary Phone: 
Issue Type: 12 EXECUTIVE LIAISON Issue Status: CLOSED 

Action: CASE ASSIGNED 
Dealer: 00141 OURISMAN FORD LINCOLN MERCURY OF ALEXANDRIA Origin Desc: EXECUTIVE LIAISON 
Odometer: 2000 MI Comm Type: PHONE 
Analyst Name: TANSIL-MARSHALL (RTANSIL),ROBIN Analyst: RTANSIL 
Action Date: 06/21/2010 Action Time: 14.26.23.591 Action Data: Yes 

Comments CASE ASSIGNED. 

Data Element Name Data Value 

DATE RECEIVED 06-16-2010 

DATE ASSIGNED 06-21-2010 

ASSIGNED BY RTANSIL 

CLOSING DUE? (YES/NO) NO 

SOURCE EXECUTIVE REFERRAL CALL 

ASSIGNED TO TWESLEY1 


Action: UPDATE EXISTING CUSTOMER CONTACT 
Dealer: 00141 OURISMAN FORD LINCOLN MERCURY OF ALEXANDRIA Origin Desc: EXECUTIVE LIAISON 
Odometer: 2000 MI Comm Type: PHONE 
Analyst Name: WESLEY TERESA Analyst: TWESLEY1 
Action Date: 06/21/2010 Action Time: 14.58.59.268 Action Data: No 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 

   OTHER 

Comments" EXEC REF ** IBC FROM  FLEET MANAGER, FOR THE UNION; CAR HAS BEEN AT 
DLRSHP FOR THE PAST WEEK AND A HALF FOR A HESITATION CONCERN; THIS HAS BEEN AN ONGOING ISSUE 
AND THEY WOULD LIKE TO HAVE THE VEHIC BOUGHT BACK OR REPLACED; ADVISED CUST THAT IT IS FMC'S 
GOAL TO REPAIR THE VEHIC UNDER THE BTB; ADVISED HIM I WOULD RESEARCH THIS AND FlU WITH HIM; 
PROVIDED MY PH #; CUST ALSO ASKED FOR MY EMAIL INFO AND IT WAS PROVIDED ••• 

Action: UPDATE EXISTING CUSTOMER CONTACT 
Dealer: 00141 OURISMAN FORD LINCOLN MERCURY OF ALEXANDRIA Origin Desc: EXECUTIVE LIAISON 
Odometer: 2000 MI Comm Type: PHONE 
Analyst Name: WESLEY TERESA Analyst: TWESLEY1 
Action Date: 06/21/2010 Action Time: 15.01.33.674 Action Data: No 

Comments *.* EXEC REF ••• OBC TO DLRSHP; SPOKE TO SIM HOWARD WALKER; DLRSHP CONFIRMS THERE IS 
AN INTERMITTANT CONCERN WITH THE INTERIOR DASH LIGHTS COMING ON RANDOMLY; DLRSHP HAS BEEN 
UNABLE TO PINPOINT THE CAUSE; ADVISED HIM OF MR LAMASTER'S CALL AND REQUEST FOR VEHIC BUYBACK; 
SIM CONFIRMS THAT VEHIC HAS BEEN AT DLRSHP SINCE 6/17; TECH HOTLINE HAS BEEN CALLED BUT FSE HAS 
NOT BEEN INVOLVED YET ••• 
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Action: UPDATE EXISTING CUSTOMER CONTACT 
Dealer: 00141 OURISMAN FORD LINCOLN MERCURY OF ALEXANDRIA Origin Desc: EXECUTIVE LIAISON 
Odometer: 2000 MI Comm Type: PHONE 
Analyst Name: WESLEY TERESA Analyst: TWESLEY1 
Action Date: 06/21/2010 Action Time: 15.03.06.781 Action Data: No 

Comments _ow EXEC REF ••• OBC TO FSE MICHAEL MONCILOVICH; PH 704.965.6300; LEFT VIM TO ADVISE HIM OF 
CONCERNS WITH VEHIC AND REQUEST HIS ASSISTANCE DUE TO CUSTOMER REQUESTING BUYBACK *•• 
RECIEVED IBC VIM FROM MIKE TO INDICATE HE WOULD BE IN CONTACT WITH DLRSHP *•• 

Action: UPDATE EXISTING CUSTOMER CONTACT 
Dealer: 00141 OURISMAN FORD LINCOLN MERCURY OF ALEXANDRIA Origin Desc: EXECUTIVE LIAISON 
Odometer: 2000 MI Comm Type: PHONE 
Analyst Name: WESLEY TERESA Analyst: TWESLEY1 
Action Date: 06/21/2010 Action Time: 15.04.28.544 Action Data: No 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 

DAVID LAMASTER 2023833108 OTHER 

Comments •• EXEC REF •• RECIEVED EMAIL FROM MR  WITH FORMAL WRITTEN REQUEST FOR VEHIC 
BUYBACK OR REPLACEMENT .*. 

Action: UPDATE EXISTING CUSTOMER CONTACT 
Dealer: 00141 OURISMAN FORD LINCOLN MERCURY OF ALEXANDRIA Origin Desc: EXECUTIVE LIAISON 
Odometer: 2000 MI Comm Type: PHONE 
Analyst Name: WESLEY TERESA Analyst: TWESLEY1 
Action Date: 06/21/2010 Action Time: 15.07.24.709 Action Data: No 

Comments ** EXEC REF *. OBC TO DLRSHP; SIM HOWARD WALKER IS ON VACATION THIS WEEK; SPOKE TO 
ASSISTANT SIM RICK ROMANO; DLRSHP HAS DETERMINED THAT DASH BOARD WARNING LIGHT CONCERN IS 
DUE TO ABS MODULE; PART HAS BEEN ORDERED AND SHOULD ARRIVE 6/22 OR 6/23; AS FOR HESITATION 
CONCERN: DLRSHP HAS GONE ON MULTIPLE TEST DRIVES AND CONFIRMS THAT THIS IS A NORMAL 
CHARACTERISTIC OF THE VEHIC AND NO REPAIR IS NEEDED; ADVISED HIM I WOULD FlU WITH HIM ON 6/22 OR 
6/23 FOR UPDATE ON REPAIRS; HE STATES DLRSHP HAS BEEN IN CONTACT WITH FSE BUT THERE WAS NO 
NEED FOR FSE TO COME TO DLRSHP *** 

Action: UPDATE EXISTING CUSTOMER CONTACT 
Dealer: 00141 OURISMAN FORD LINCOLN MERCURY OF ALEXANDRIA Origin Desc: EXECUTIVE LIAISON 
Odometer: 2000 MI Comm Type: PHONE 
Analyst Name: WESLEY TERESA Analyst: TWESLEY1 
Action Date: 06/21/2010 Action Time: 15.12.26.497 Action Data: No 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 

DAVID LAMASTER 2023833108 OTHER 

Comments'" EXEC REF *. SENT EMAIL TO MR LAMASTER (DLAMASTER@BACWEB.ORG) TO ACKNOWLEDGE HIS 
EMAIL FORMAL REQUEST FOR BUYBACK; ADVISED HIM THAT DLRSHP HAS MADE A DIAGNOSIS FOR THE 
WARNING LIGHT CONCERN AND REPAIRS SHOULD BE COMPLETED 6/22 OR 6/23; AS FOR HESITATION, DLRSHP 
HAS DETERMINED IT IS NORMAL CHARACTERISTIC; ADVISED HIM I WILL FlU WITH HIM ONCE ABS REPAIRS ARE 
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COMPLETED IN THE NEXT DAY OR TWO; CUST WAS PROVIDED MY CONTACT INFO (EMAIL, PHONE #). 

Action: UPDATE EXISTING CUSTOMER CONTACT 
Dealer: 00141 OURISMAN FORD LINCOLN MERCURY OF ALEXANDRIA Origin Desc: EXECUTIVE LIAISON 
Odometer: 2000 MI Comm Type: PHONE 
Analyst Name: WESLEY TERESA Analyst: TWESLEY1 
Action Date: 06/24/2010 Action Time: 15.48.47.771 Action Data: No 

Comments •• EXEC REF'" IBC VIM FROM ASSIST SIM MIKE ROMANO: ABS PARTS HAVE BEEN ON BACK ORDER 
BUT NOW SHOW AS HAVING BEEN SHIPPED; SHOULD ARRIVE TOMORROW AND REPAIRS TO BEGIN ASAP ••• 
EMAIL TO MR LAMASTER (HIS PREFERED CONTACT) TO ADVISE OF PARTS ARRIVAL AND TO REITERATE THAT 
HESITATION IS DEEMED NORMAL BY DLRSHP ···INBOUND EMAIL FROM MR LAMASTER: HE DISPUTES THE 
NOTION THAT THE HESITATION IS NORMAL; MR KRAMER (COMPANY SECITREASURER AND DRIVER OF THIS 
CAR) IS DEPARTING FOR VACATION FOR CHICAGO NEXT WEEK AND CUSTOMER IS CONCERNED THA TVEHCI 
WON'T BE REPAIRED BY THEN ••• WILL FlU WITH DLRSHP ON 6/25 TO ENSURE PARTS ARRIVAL *** 

Action: UPDATE EXISTING CUSTOMER CONTACT 
Dealer: 00141 OURISMAN FORD LINCOLN MERCURY OF ALEXANDRIA Origin Desc: EXECUTIVE LIAISON 
Odometer: 2000 MI Comm Type: PHONE 
Analyst Name: WESLEY TERESA Analyst: TWESLEY1 
Action Date: 06/24/2010 Action Time: 15.50.13.891 Action Data: No 

Comments h EXEC REF'· OBC VIM TO PVT REP NICK NOWACZYK@27251; PROVIDED INFO ON HESITATION 
CONCERN ON THIS VEHIC AND ASKING FOR HIS FEEDBACK .*. 

Action: UPDATE EXISTING CUSTOMER CONTACT 
Dealer: 00141 OURISMAN FORD LINCOLN MERCURY OF ALEXANDRIA Origin Desc: EXECUTIVE LIAISON 
Odometer: 2000 MI Comm Type: PHONE 
Analyst Name: WESLEY TERESA Analyst: TWESLEY1 
Action Date: 06/25/2010 Action Time: 13.13.36.274 Action Data: No 

Comments *. EXEC REF *. IBC VIM FROM PVT REP: HE IS UNAWARE OF A HESITATION ISSUE WITH THE EDGE; 
RECOMMENDS FSE INVOLVEMENT *** OBC VIM TO FSE MIKE MONCILOVICH @704.965.6300; LEFT VIM WITH PVT 
REP'S RECOMMENDATION AND ASK THAT HE PLEASE GET INVOLVED WITH THE HESITATION CONCERN **. 

Action: UPDATE EXISTING CUSTOMER CONTACT 
Dealer: 00141 OURISMAN FORD LINCOLN MERCURY OF ALEXANDRIA Origin Desc: EXECUTIVE LIAISON 
Odometer: 2000 MI Comm Type: PHONE 
Analyst Name: WESLEY TERESA Analyst: TWESLEY1 
Action Date: 06/25/2010 Action Time: 13.14.20.413 Action Data: No 

Comments *•• EXEC REF .** IBC VIM FROM FSE MIKE MONCILOVICH; HE WAS UNAWARE OF HESITATION 
CONCERN; HAD SPOKEN TO DLRSHP REGARDING INTERIOR WARNING LIGHTS CONCERN; HE WILL CONTACT 
DLRSHP ON 6/25 ABOUT THE HESITATION AND WILL TRY TO GO THERE IN THE AFTERNOON FOR ATEST DRIVE 
AND EVAL OF VEHIC; IF HE IS UNABLE TO GO ON 6/25 IT WILL BE EARLY NEXT WEEK" 

Action: UPDATE EXISTING CUSTOMER CONTACT 
Dealer: 00141 OURISMAN FORD LINCOLN MERCURY OF ALEXANDRIA Origin Desc: EXECUTIVE LIAISON 
Odometer: 2000 MI Comm Type: PHONE 
Analyst Name: WESLEY TERESA Analyst: TWESLEY1 
Action Date: 06/25/2010 Action Time: 15.00.24.727 Action Data: No 

Comments •• EXEC REF *. OBC TO DLRSHP; SPOKE TO SIM HOWARD WALKER; HE CONFIRMS THAT FSE WAS AT 
DLRSHP TODAY; FSE WAS UNABLE TO DRIVE THE CAR BECAUSE IT WAS UNDER REPAIR FOR THE ABS MODULE; 
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HOWEVER DLRSHP AND FSE ARE CONFIDENT THAT REPLACING THE ABS MODULE WILL ALLEVIATE BOTH THE 
INTERIOR WARNING LIGHT CONCERN AND THE HESITATION; DLRSHP WILL TEST DRIVE THE CAR EXTENSIVELY 
THIS WEEKEND TO ENSURE THE ISSUE IS RESOLVED AND WILL ALSO MAINTAIN CONTACT WITH FSE; THANKED 
HIM AND ADVISED HIM I WILL FlU ON 6/28 (MONDAY)*** 

Action: UPDATE EXISTING CUSTOMER CONTACT 
Dealer: 00141 OURISMAN FORD LINCOLN MERCURY OF ALEXANDRIA Origin Desc: EXECUTIVE LIAISON 
Odometer: 2000 MI Comm Type: PHONE 
Analyst Name: WESLEY TERESA Analyst: TWESLEY1 
Action Date: 06/25/2010 Action Time: 15.01.29.526 Action Data: No 

Comments ** EXEC REF ** OBC TO MR LAMASTER; PROVIDED DETAILS OF DLRSHP CONVERSATION; HE 
APPRECIATES EXEC OFFICES INVOLVEMENT; ADVISED HIM I WILL FlU WITH HIM ON MONDAY 6/28 ONCE I'VE 
SPOKEN TO DLRSHP ** 

Action: UPDATE EXISTING CUSTOMER CONTACT 
Dealer: 00141 OURISMAN FORD LINCOLN MERCURY OF ALEXANDRIA Origin Desc: EXECUTIVE LIAISON 
Odometer: 2000 MI Comm Type: PHONE 
Analyst Name: WESLEY TERESA Analyst: TWESLEY1 
Action Date: 06/28/2010 Action Time: 16.31.04.009 Action Data: No 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 

DAVID LAMASTER 2022889197 OTHER 

Comments *** EXEC REF *** OBC TO DLRSHP; SPOKE TO SIM MR HOWARD; ABS MODULE IS GOING IN TODAY; 
VEHIC WILL BE TEST DRIVEN BY SIM OR THE TECH TO ENSURE SUCCESS; VEHIC SHOULD BE RETURNED TO 
CUSTOMER BY EOB WEDNESDAY 6/30; CUST WAS IN TODAY AND THEY WERE TAKEN OUT OF RENTAL VEHIC 
AND PUT INTO A DLRSHP LOANER *** 

Action: UPDATE EXISTING CUSTOMER CONTACT 
Dealer: 00141 OURISMAN FORD LINCOLN MERCURY OF ALEXANDRIA Origin Desc: EXECUTIVE LIAISON 
Odometer: 2000 MI Comm Type: PHONE 
Analyst Name: WESLEY TERESA Analyst: TWESLEY1 
Action Date: 06/30/2010 Action Time: 11.35.18.422 Action Data: No 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 

DAVID LAMASTER 2023833108 OTHER 

Comments **** EXEC REF **** OBC TO DLRSHP: SPOKE TO SIM HOWARD MORRIS; ABS MODULE HAS BEEN 
INSTALLED; HE AND HIS TECHS HAVE GONE ON MULTIPLE TEST DRIVES AND HAVE NOT ENCOUNTERED ANY 
PROBLEMS; WILL CONTINUE TO DRIVE IT TODAY; HOPES TO RETURN THE CAR TO THE CUSTOMER EITHER 
TODAY OR TOMORROW **** EMAILED MR ) TO PROVIDE UPDATE ..** 
WILL FlU WITH CUSTOMER AND DLRSHP ON 6/31 **** 

Action: CASE CLOSED 
Dealer: 00141 OURISMAN FORD LINCOLN MERCURY OF ALEXANDRIA Origin Desc: EXECUTIVE LIAISON 
Odometer: 2000 MI Comm Type: PHONE 
Analyst Name: WESLEY TERESA Analyst: TWESLEY1 
Action Date: 07/02/2010 Action Time: 10.13.52.689 Action Data: No 
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Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 

DAVID LAMASTER 2023833108 OTHER 

Comments **** EXEC REF **** IBC VIM FROM DLRSHP SIM MR HOWARD ON 7/01: VEHIC WAS REPAIRED AND 
RETURNED TO CUSTOMER ON 6/30 **** SENT EMAIL TO MR LAMASTER TO INQUIRE ON STATUS OF VEHIC; 
RECIEVED REPLY THAT HE IS CURRENTLY OUT OF THE OFFICE AND WILL CONTACT ME NEXT WEEK IF THERE IS 
ANY FURTHER CONCERN **** CLOSING CASE 

Action: TRANSFER ISSUE 

Dealer: 00135 JERRYS FORD SALES INC Origin Desc: EXECUTIVE LIAISON 

Odometer: 2000 MI Comm Type: PHONE 

Analyst Name: WESLEY TERESA Analyst: TWESLEY1 

Action Date: 07/15/2010 Action Time: 15.10.54.721 Action Data: No 


Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 

DAVID LAMASTER 2023833108 OTHER 

Comments ••• EXEC REF * •• EMAIL FROM MR ; VEHIC HAS BEEN TAKEN TO JERRYS FORD FOR A 2ND 
OPINION; HESITATION IS STILL PRESENT 

Action: OUTBOUND CALL TO DEALERSHIP 

Dealer: 00135 JERRYS FORD SALES INC Origin Desc: EXECUTIVE LIAISON 

Odometer: 2000 MI Comm Type: PHONE 

Analyst Name: ARLEDGE LYNN Analyst: LARLEDGE 

Action Date: 07/19/2010 Action Time: 18.00.19.345 Action Data: No 


Comments ··EXECUTIVE OFFICES 7/16/2010·*··EL CONTACTED THE DEALERSIHP.THE DEALERSHIP SAYS THEY 
TEST DROVE THE VEHICLE EXTENSIVELY AND COULD NOT IDENTIFY THE CONCERN. THE DEALERSHIP SAYS 
THE OFFERED TO TEST DRIVE WITH THE CUSTOMER, HOWEVER THE CUSTOMER PICKED UP THE VEHICLE AND 
HAS NOT RETURNED. ··EL CONTACTED THE CUSTOMER. THE CUSTOMER SAYS HE WENT TO THE DEALERSHIP 
TO DO A TEST DRIVE AND THE DEALERSHIP PERSONNEL IN THE SERVICE DEPARMENT WERE NO LONGER 
AVAILABLE. THE CUSTOMER SAYS HE MAY PURSUE THE CONCERN LEGALLY AT THIS POINT. THE CUSTOMER 
SAYS THE CONCERN RESURFACES EACH TIME HE DRIVES THE VEHICLE. THE CUSTOMER SAYS HE WILL 
CONTACT EL AND ADVISE IF HE IS GOING TO PURSUE THE CONCERN LEGALLY AND ALLOW THE DEALERSHIP 
TO DO AN ADDITIONAL TEST DRIVE. 

Action: CASE CLOSED 

Dealer: 00135 JERRYS FORD SALES INC Origin Desc: EXECUTIVE LIAISON 

Odometer: 2000 MI Comm Type: PHONE 

Analyst Name: WESLEY TERESA Analyst: TWESLEY1 

Action Date: 07/27/2010 Action Time: 15.09.07.375 Action Data: No 


Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 

DAVID LAMASTER 2023833108 OTHER 

Comments **** EXEC REF •••• HAVE CONTACTED MR LAMASTER; CUST CONFIRMS THAT HE WAS UNABLE TO GO 
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ON TEST DRIVE WITH DRLSHP S/M ON FRIDAY 7/23 BECAUSE NOBODY WAS AVAILABLE AT THE DLRSHP; THE 
CAR IS CURRENTLY BEING DRIVEN OUT OF TOWN ON BUSINESS, SO IT HAS NOT BEEN BACK TO THE DLRSHP; 
CUST HAS BEEN ADVISED THAT UNLESS DLRSHP CAN DUPLICATE A CONCERN THEY CANNOT MAKE REPAIRS; 
CUST INDICATES THAT HE HAS TURNED OVER THE INFORMATION REGARDING THE CAR TO THEIR COMPANY'S 
LEGAL OFFICE FOR REVIEW; ADVISED CUST TO PLEASE KEEP ME UPDATED AS TO WHEN THE VEHIC WILL BE 
TAKEN BACK TO DLRSHP FOR TEST DRIVE; CLOSING CASE PENDING FURTHER CONTACT FROM CUST **** 

Action: CASE CLOSED 
Dealer: 00135 JERRYS FORD SALES INC Origin Desc: EXECUTIVE LIAISON 
Odometer: 2000 MI Comm Type: PHONE 
Analyst Name: WESLEY TERESA Analyst: TWESLEY1 
Action Date: 07/28/2010 Action Time: 17.16.36.045 Action Data: No 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 
BRIDGET OCONNER 2022888069 ATTORNEY 

Comments m. EXEC REF •••• IBC FROM MS O'CONNER; SHE IS THE GENERAL COUNCEL FOR THE CUSTOMER; 
SHE WILL BE ASSUMING THIS CASE ON BEHALF OF THE CLIENT; PROVIDED HER WITH ADDRESS FOR FMC AND 
ADVISED THAT SHE WILL NEED TO WRITE A LETTER TO FMC OGC TO INDICATE SHE IS REPRESENTING THE 
CUSTOMER AND TO OUTLINE THEIR REQUEST/DEMANDS •••• CLOSING CASE DUE TO CUSTOMER OBTAINING 
ATTORNEy···· 

Ford Confidential 
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LAw OFFICES OF 

DELSACK & ASSOCIATES. P.C. 
A PROFESSIONAL LAw CORPORATIONALSO ACMrr:--::::D IN T>-1E 

TELEPHONE (3 I 0) 475- I 700DISTR,cT OF COLUMS-A I 80 I CENTURY PARK EAST, SUITE 2400 
AND PENNSYLVANIA 

Los ANGELES, CA 90067 FACSIMILE (3 I 0) 475-1 799 

December 16, 2011 

Jody Banciu 
Ford Motor Company - World Headquarters 
One American Road 
Room402-A4 
Dearborn, MI 48126-2701 

General Manager FORD MOTOR COMPANY 
RECEIVEDGosch Ford Lincoln Mercury CLAIMS UNIT 

150 Carriage Circle 

Hemet, CA 92545 
 \lEC II l011 

Re: ; Purchase of 2010 Ford FI50 
OFFICE OF THEVIN IFTFWICV8AF  

GENERAL COUNSEL 

Dear Ms. Banciu: 

This office represents    concerning his purchase of a defective 2010 Ford 
FI50. I enclose a copy of the vehicle contract, along with copies of other relevant documents 
including the repair orders describing the complaints and work done while the vehicle was in 
authorized repair facilities. Please note that this vehicle complies with the requirements of the 
Consumer Warranty Act (Song Beverly Act) because all work was done while it was covered by Ford 
Motor Company's express warranty. 

We are hereby notifying you that this vehicle qualifies under the California "Lemon Law" 
(Civil Code Sections 1793.2 et seq.) for replacement or reimbursement. Civil Code Section 
I793.22(b) establishes the standard for the presumption that a car is a "lemon" within the 
definitions of the "Lemon Law," and that it includes a new vehicle "bought or used for business and 
personal, family or household purposes by a person, including" businesses "to which not more than 
five vehicles are registered." That section states as follows: 

It shall be presumed that a reasonable number of attempts have been made to 
conform a new motor vehicle to the applicable express warranties if, ,\>ithin 18 
months from delivery to the buyer or 18,000 miles on the odometer of the vehicle, 
whichever occurs first, one or more of the following occurs: 

(1) The same nonconformity results in a condition that is likely to cause death or 
serious bodily injury if the vehicle is driven and the nonconformity has been subject 
to repair two or more times by the manufacturer or its agents, and the buyer or 
lessee has at least once directly notified the manufacturer of the need for the repair 
of the nonconformity. 
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(2) The same nonconformity has been subject to repair four or more times by the 
manufacturer or its agents and the buyer has at least once directly notified the 
manufacturer of the need for the repair of the nonconformity. 

(3) The vehicle is out of service by reason of repair of nonconformities by the 
manufacturer or its agents for a cumulative total of more than 30 calendar days 
since delivery of the vehicle to the buyer. 

We are also hereby notifying you that this vehicle qualifies under the Magnuson-Moss 
Warranty Act (hereinafter referred to as "Warranty Act"), 15 U.S.C. §2301(3). Mr.  is a 
"consumer" as defined in the Warranty Act, 15 U.S.C.. §2301(3), and Ford Motor Company is a 
"supplier" and "warrantor" as defined in the Warranty Act, 15 U.S.C. §231O(4) and (5). The 2010 
Ford F150 is a "consumer product" as defined in the Warranty Act, 15 U.S.C. §2301(l) because it 
is normally used for personal or household purposes. The express warranty provided by Ford is 
a "written warranty" as defined in the Warranty Act, 15 U.S.C. §2301(6), and under California law 
there was created in connection v",ith the sale of this vehicle an implied warranty of merchantability. 

Accordingly, the actions of Ford Motor Company in failing to tender the vehicle to Mr. 
 free of defects and refusing to repair or replace the defective vehicle tendered to Mr.  

constitutes breach of the written and implied warranties covering the vehicle and hence violation 
of the Magnuson-Moss Warranty Act. 

The Magnuson-Moss Warranty Act, 15 U.S.C. §2301(d)(2), entitles our client to recover 
costs and expenses of bringing suit including attorneys' fees. As a result of the misconduct of Ford 
Motor Company and in an effort to protect his rights, Mr.  has incurred and continues to 
incur legal fees, costs, and expenses. 

Please note, pursuant to California Civil Code Section 1793.22(b), Mr.  vehicle has 
been infor repairs and out ofservice in possession ofan authorized repair facility on at least five 
(5) separate occasions within 18,000 miles and 18 monthsfrom the date of the purchase ofthe 
vehicle on November 15, 2009, thereby triggering the lemon law presumption. 

Specifically, Mr.  has had numerous and consistent problems v\l1th this vehicle, 
including a defective engine; loss of power; delayed throttle response; long hesitation from a stop; 


, hesitation on acceleration; check engine light remains on; wrench light remains on; traction control 

light remains on; SES light remains on; defective power windows; as well as other problems all 

contributing to the safety, use, and value of this vehicle. These complaints and problems have all 

been brought to the attention of the dealer, Gosch Ford Lincoln Mercury, in Hemet, CA, as well as 

to your factory representatives. Nevertheless, despite these numerous attempts to repair the 

vehicle on at least seven (7) separate occasions between December 10,2009 and November 17,2011, 

these problems remain, and it appears that Ford is now no closer to making the necessary repairs 

to these defective conditions. 

Because the vehicle still exhibits all ofthe same problems caused by the defects as stated 
above, and as was originally claimed by Mr.  he qualifies for the Lemon Law 
presumptions. In these circumstances, the remedies of Civil Code Section 1793.2( d)(2) apply. That 
section provides: 
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Ifa manufacturer or its representative in this state is unable to service or repair a 
new motor vehicle, ... to conform to the applicable express warranties after a 
reasonable number ofattempts, the manufacturer shall either promptly replace the 
new motor vehicle in accordance vvith subparagraph (A) or promptly make 
restitution to the buyer in accordance ""ith subparagraph (B). However, the buyer 
shall be free to elect restitution in lieu of replacement, and in no event shall the 
buyer be required by the manufacturer to accept a replacement vehicle. 

Mr.  has elected restitution in accordance with subparagraph (B). This letter 
formally demands that you make restitution within thirty (30) days ofyour receipt ofthis letter in 
accordance with the provision of subparagraph (B) of Civil Code Section 1793.2(d)(2), which 
provides: 

In the case of restitution, the manufacturer shall make restitution in an amount 
equal to the actual price paid or payable by the buyer, including any charges for any 
charges for transportation and manufacturer-installed options, but excluding non
manufacturer items installed by a dealer or the buyer, and including any collateral 
charges such as sales tax, license fees, registration fees, and other official fees, plus 
any incidental damages to which the buyer is entitled under Section 1794, including, 
but not limited to, reasonable repair, tm",ing, and rental car costs actually incurred 
by the buyer. 

We hereby demand that you comply with the provisions of the California "Lemon Law" 
provisions set forth above, and reimburse Mr.  as required by paragraph (2) of subdivision 
(d) of Section 1793.2 of the Civil Code. This letter is intended as written notice to you requesting 
that you comply \\ith this provision and provide the reimbursement Mr.  is entitled to as 
a matter of law. 

We calculate the amount of reimbursement owed to our client as follows: 

1. Down payment 	 $ 8,500.00 
2. Payments (24 at $ 449.99) 	 10,799·76 * 
3. Registration 425·00 

4 Attorneys' fees to date 4,000.00 

5. 	Payoff amount 20,245.00 * 


TOTAL $53,969.76 


*These amounts were good through December 15,2011. If this matter is resolved 
after that date, the amount of the Payments will be increased, and the Payoff 
Amount ,,,,ill be decreased accordingly. 

Unless our client is reimbursed for this amount '",ithin thirty days of your receipt ofthis 
letter, we ""ill commence legal proceedings to recover this amount, together with additional 
damages as provided by California law. These damages include a mandatory award of attorneys' 
fees pursuant to Civil Code Section 1794 (d), and an award for personal injuries, including 
emotional distress, suffered as a result of your wrongful conduct, as provided by California 
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Commercial Code Section 2715. In addition, we will take your refusal to comply with your legal 
obligation to constitute vvillful failure as defined in Civil Code Section 1794(c) which prmides: 

If the buyer establishes that the failure to comply was willful, the judgment may 
include, in addition to the amounts recovered under subdivision (a), a civil penalty 
which shall not exceed two times the amount of actual damages. 

In addition, please be aware ofthe provisions ofCalifornia Civil Code Section 1794 (e) which 
provides in part: 

(1) Except as otherwise provided in this subdivision, if the buyer establishes a 
violation of paragraph (2) of subdivision (d) of section 1793.2, the buyer shall 
recover damages and reasonable attorney's fees and costs, and may recover a civil 
penalty of up to two times the amount of damages ... 

(3) After the occurrence of the events giving rise to the presumption established in 
subdivision (b) of Section 1793.22, the buyer may serve upon the manufacturer a 
written notice requesting that the manufacturer comply vvith paragraph (2) of 
subdivision (d) of Section 1793.2 .... 

(4) If the buyer serves the notice described in paragraph (3) and the manufacturer 
complies with paragraph (2) of subdivision (d) of Section 1793.2 within 30 days of 
the service of that notice, the manufacturer shall not be liable for a civil penalty 
pursuant to this subdivision. 

PLEASE TAKE NOTICE that this letter constitutes a vvTitten notice to you requesting your 
compliance with paragraph (2) ofsubdivision (d) ofSection 1793.2. This notice is served upon you 
in compliance with the requirements of Civil Code Section 1794(e)(3). Unless you comply with 
paragraph (2) of subdivision (d) of Section 1793.2 within thirty days of the service of this notice, 
the plaintiff may recover a civil penalty of up to two times the amount of damages for such failure. 

We trust you will recognize your obligations to Mr.  pursuant to the California 
statutes referenced above. Please contact me at your earliest convenience if you have any questions 
or need any further information 

Sincerely, 

LAW OFFICES OF DE 


By.~,--____--"""",--~~~. 
KURT DELSACK 

KD/bcw 
Enclosures 

cc:  

PE13-003 000949LCPV
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'Customer Number: '528491 Invoice No: 31 5796 

"INVOICE· 

.LAKEELSiNORE
PAGE 1 

31500 AUTO CENTER DR•. ' LAKE ELSINORE, CA 92530 
MURIETTA,CA  (951) 471-4100 

www.lak&elsinoreford.com

 

24222 
\)PAYM~itr: 

17:00 25JAN12 CASH' 
OPTIONS: DLR:06787 ENG:5.4_Liter 1)1~4983072 

25JAN 12 

H:4524.JAN1'2 .' . 17:00 25JAN12 
. 'LINE·· OPCODE . TECH. TYPE HOURS LIST NET TOTAL 


A CUSTOM!~C~~~~~ET:~ ~~K~E~;~i~_H~~I~~~E~::iN~ ~~~~'~~L~~T __ AND 
.DOES NOT HAPPEN EACH AND EVERY TIME BUT MOST OF 'THE TIME. FEELS 
AS IF IT IS BOGGING DOWN LIKE GETTING TOO MUCH FUEL. 

CAUSE: DRIVE LINE 
" Sil DRIVEABILITY 

8110 W94 (N/C) 
1 9L3Z*3B478*A CLAMP - BOOT (N/C) 
1 XG*8* LUBRICANT - TEFLON (N/C) 

FC: PART#: COUNT: 
CLAIM TYPE: 
AUTHCODE: 
00.464 

PARTS: . 0.00 0.00 
. 2424:2 D;R1VE LINE 

SERVICEDREARSL 

CMULTI-POINT 
A TIRE 
INFLATED 
RR 

CAUSE: MAI~N~T-.---
99P MULTI-POINT INSPECT. AND AS 

REGULATION [ WE PERFORMED A TIRE 
CHECK/INFLATION SERVICE ON YOUR VEHICLE. THE 
TIRES WERE INFLATED TO THE PRESSURE AS 
INDICATED RF LF RR.______
LR ----- 

. 8].10 CF 0.00 o.oc 
GBATT GREEN BATTERY CODE 

8110 CF 0.00 0.00 
GBK'BRAKESCHECK OK AT THIS TIME. 

8].10 CF 0.00 0.00 
GTIRE TIRES CHECKED AND OK AT THIS TIME 

ORIGINAL 

We accept all major ESTIMATE 

credit cards $ 

AVTHORIZED 
ADDITIONS 

$ 

YOU GET Norlce iO CONSUME-R " 

Service and Pans Dept Hours "cEAse AE..O IMPORTIoNT I~FOlWAT'ON or. eA1::K. 
'. Mor<lay thr" Fridav7;OO am - 7:00 pm MORE AT I ACKNOWLEDGE NOTICE AND OAAl. APPROVA, O· An 

Saturday 8:00 am - 5:00 pm INCREASE IN TH~ ORIGINAl.. ESTlMATEO PRICE. 

ELSINORE! 

.... .. be$CRiFri'ION·~""-:;;' : 

LABOR AMOUNT 

PARTS AMOUNT 

'GAS, OIL, LUBE 

. SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGES 

LESS INS.lADJ.X - i SALES TAXCUSTCM~ SlCr.ATUR, 

)C ..... .····.·····:>TOrAtS .: ..•..•.•.•. 

LAKEeCSllIORE~ CuSTOMER SIGNATURE PLEASE PAY ,>< ..... )i •.••...•.... 
. " 

-:rHIS AMOUNT .•...:.:.,<... .:':'" 
NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK Page 1 of 2 

() (f;ustomef Copy () 

PE13-003 000950LCPV
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Cust~mer Number: 528491 Invoice No:315796 

*INVOICP 

LAKEELiiNORE
PAGE 1 

31500 AUTO CENTER DR.. LAKE ELSINORE. CA 92530 
. MURIETTA,CA  (951) 471-4100 

www.lakeelsinorefo.d.com

BAR # ARD246772 EPM CAL000309730

CASH 25JAl\i12 

'.ACCELERATE AND LACKS POWER IS NOT APPARENT 
.DOES NOT HAPPEN EACH AND EVERY TIME BUT MOST OF 'THE TIME. 
~SIF IT IS BOGGING DOWN LIKE GETTING TOO MUCH FUEL. 

CAUSE: DRIVE LINE 
S11DRIVEABILITY 

8110 W94 (N/C) 
1 9L3Z*3B478*A CLAMP - BOOT (N/C) 
1 XG*8* LUBRICANT - TEFLON (N/C) 

FC; PART#: COUNT: 
CLAIM TYPE: 
AUTl-{ CODE; 
00464 

. PARTS: O. 00 
. 242i2.DRIVE LINE 

SERVICED REAR 

C MULTI-POINT 
A TIRE 
INFLATED 
RR 

CAUSE: MAI~N=T----
99P.MULTI-POINT INSPECT. AND AS IRED BY CA. 

0.00 

REGULATION I WE PERFORMED A TIRE 
CHECK/INFLATION SERVICE ON YOUR VEHICLE. THE 
TIRES WERE INFLATED TO THE PRESSURE AS 
INDICATED RF LF RR______ 
LR 

·-;;;:8-=-1-=-1-=0 CF 0.00 o.oe 
GBATT GREEN BATTERY CODE 

8110 CF 0.00 0.00 
GBR' BRAKES CHECK OK AT THIS TIME. 

8.110 CF 0.00 0.00 
GTIRE TIRES CHECKED AND OK AT THIS TIME 

AUTHORIZED "}}'.::':'" r,bN'·/i. 1,·"·< .., (Ales:;,,::.• , .....ORIGINAl 
ADDITIONSESTIMATEWe accept all major LABOR AMOUNT 

credit cards $$ 'PARTS AMOUNT 

.. GAS. OIL, LUBE YOU GET " NOTiCE TO CONSU~ER .SUBLET AMOUNTServIce arid Parts Depr Hours PlEASE REAO IMPQRTANT ''''FORMATION ON BAt:K. 
Monday.tn." Ffiday 7:00 om . 7,00 pm I ACKNOWLEllGf NOTICE AIo/O ORAl. APPROVAL O' AN MISC. CHARGES MORE AT INCRUS!' IN THE ORIGINAL EST'MAnO PRICESaturday-S,OO am 5:00 pm 

TOTAL CHARGES ELSINORE! LESS INS.{ADJ.X 
y~ "1M l,,'.irt A..~ SALES TAXCUSTOMEIl SIGNA TU~E 

CuSTOMER SIGNATURELAKEElSINORE...... PI.EASE PAY. ,······/<':i >\,,{ .. 
·:rHIS AMOUNT i,> ''::,.' 

NOTICETO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK Page 1 of 2 
. '. X••t2,UO_ i 

() (f;ustomsr Copy () 

PE13-003 000951LCPV
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From:  
Sent: Tuesday, February 07, 2012 3:10 PM 
To: Wilde, Chris (L.C.) 
Cc:  
Subject: ; 2010 F-150; VIN: 1FTFW1CV8AF  

PRIVILEGED AND CONFIDENTIAL 

This e-mail may contain privileged communications. 


If you have received it in error, please delete it immediately and notify the sender. 


Chris, 

Per our conversation, the VIN is listed in the subject line. 

Thanks for your help. 

Andrew Chabot 
Claims Analyst 
Office of the General Counsel 
WHQ; 406-E5 
Phone: (313) 845-9229 
Fax: (313) 390-3308 
email: achabot@ford.com 

1 

PE13-003 000952LCPV
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Page 1 of 1 

Chabot. Andrew (A.A.) 

From:  

Sent: Thursday, February 02, 2012 7:30 PM 

To: Chabot, Andrew (AA) 

Cc: m 

Subject:  v Ford 

Attachments: RO - ,pdf 

Mr. Chabot: I have forwarded your recent "cash and keep" offer of $4,SOO inclusive to our 
client who has instructed me to reject that offer. Your reason for the rejection was that Ford did 
not believe that there had been 4 repairs for the same problem. That is blatantly wrong. 

The hesitation problem is clearly stated on six (6) repair orders and Ford has been given six (6) 
opportunities to make the necessary repairs, as follows, December 9, 2009; April IS, 2010; 
AprilS, 2011; May 2S, 2011; November 17,2011,; and January 24, 2012. Attached hereto is 
the most recent repair order dated January 2S, 2012. 

As Ford was originally informed the vehicle's manufacturing non-conformities include "a 
defective engine; loss of power; delayed throttle response; long hesitation from a stop; 
hesitation on acceleration; check engine light remains on; wrench light remains on; traction 
control light remains on; SES light remains on; defective power windows." 

In his cover e-mail Mr.  states "Although, the problem has been the same on every one 
of my service visits, ford seems to be unable to figure it out. They acknowledge that there is a 
hesitation problem, but seem to be having trouble effectively repairing the issue. This repair 
shows that the dealership did a drive line repair which they explained was transmission related." 

All of these repair attempts are for the same hesitation problem. 

As you are aware the CA statute requires only that the manufacturer be provided a reasonable 
number of repair attempts. Accordingly, we hereby request that you again review this matter, 
and hereby renew our demand for repurchase of this defective vehicle. Thank you for your 
cooperation. 

Kurt Delsack, Esq. 

Law Offices of Delsack & Assoc., P.e. 
180 I Century Park E. 
Suite 2400 
Los Angeles, CA 90067 
Tel. 310-475-1700 Fax 31O-47S-1799 

kd@delsacklaw.com 

t'ln:,:*,.,.,t:"''''**''~·'"'''''''''''''''·Confidentjality Notice"ltH."""'.,..,"'.. *...71"11r*-'-""'''-

This electronic message contains information which may be confidential or protected and is intended 
solely for the use of the addressee listed above. If you are neither the intended recipient nor the employee 
or agent responsible for delivering this electronic message to the intended recipient, you are hereby 
notified that any disclosure, copying, distribution or the use of the content of this electronic message is 
strictly prohibited, If you have received this electronic message in error, please immediately notify us by 
replying to this message and delete the original message. Thank YOli. 
*~~.**••*.*.* ••••••• ** •••••• *.***.**~.*~***~.*•• 

2/3/2012 
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Customer Number; '528491 Invoice No:315796 

*INVOICE" 
'. <". '. 

' ,LAKEELSiNORE~
PAGE 1 

31500 AUTO CENTER DR.• LAKE ELSINORE. CA 92530 
, MURIETTA, CA  (951)471,4100 

WHITE 10 
<;;~kPAYJ;;',PRQr>;ip'A:r~ 

www.rakeslsinoreford.com 

24222 24222 
)fiAY:M~HrJ, 

17:4524-JAN1217:00 25JAN12 
TOTAL 


A CUSTOMER STATES THAT THE VEHICLE HESITATES FROM A STOI?WILL NOT 
'ACCELERATE AND LACKS POWER- IS NOT APPARENT COLD 'oR WARNI - - AJ."\J'D 

DOES NOT HAPPEN EACH AND EVERY TIME BUT MOST OF 'THE TIME. FEELS 
AS IF IT IS BOGGING DOWN LIKE GETTING TOO MUCH FUEL. 

CAUSE: DRIVE LINE 
811 DRIVEABILITY 

8110 W94 (N/C) 
1 9L3Z*3B478*A CLAMP - BOOT (N/C) 
1 XG*8* LUBRICANT - TEFLON (N/C) 

FC; PART#: COUNT: 
CI,iAIM T)!,PE: 
AU'rH'CODE; 

"'" 00464
'PARTS: ',,0,.00 

",' ,242:2'2; DlfrVE ,LINE 
SERVIC~DREAA 

CMULTI-POINT 
A TIRE CHE 
INFLATED TO 
RR LR 

CAUSE: MAINT ~----
99P MULTI· POINT INSPECT. AND AS 

0.00 

REGULATION, WE PERFORMED A TIRE 
CHECK/INFLATION SERVICE ON YOUR VEHICLE. THE 
TIRES WERE INFLATED TO THE PRESSURE AS 
INDICATED RF LF RR'---__
LR ---- 

8110 CF 0.00 0.00 
GBATT GREEN BATTERY CODE 

8110 CF 0.00 0.00 
GBK BRAKES CHECK OK AT THIS TIME. 

8110 CF 0.00 0.00 
GTIRE TIRES CHECKED AND OK AT THIS TIME 

ORIGINA, AUTHORIZED 

. We accept all major ESTIMATE ADDITIONS 

credit cards $ $ 

YOU GET NOnc£; TO CONOUMf;R ",
Service and Part .• Del" Hours PlEA$!; READ IMF()RTANT INFORMATION ON BA~K,

MORE ATMonday thru Frldey ,7;00 am 7:00·pm I ACKNOWUOG~ NOnCE ANO OIlAL APPROVAL O' AN 
SaturdaY,8,OO am, .5:00 pm 'NCR£ASE IN TH'O~IQINAL ESTIMAT'EO PIIICE, 

ELSINORE! 

LAKEECSINifRi~ 
X -CUSTOMER SIGNATVR' 

CuSTOMER SIGNATURE 

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK 
X.clf2.,60_1 

() ct;ustomef Copy 

h:;: rION·\ ··.•·'I'OT'At.;S . 
LABOR AMOUNT 

·F'ARTS AMOUNT 

' GAS, OIL, LUBE 

'SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGES 

lESS INS,/ADJ., 
SALES TAX 

PLEASE PAY •.••••••••.•.•....,..•.. >/<•..•...• '••.......•....•.... 
':THIS AMOUNT >.\<., ,..• 

Page 1 of 2 
() 

PE13-003 000954LCPV



B.A.R. REG. # ARD 007386 
150 CARRIAGE CIRCLE. HEMET, CA 92545 EPA # CAL 000007012 

(951) 658-3181 • (800) 883-FORD DIRECT SERVICE LINE (951) 658-1370 , 
www.goschford.comservice@goschford.net 

A finance charge of 2% per month (minimum charge of 50 cents) which is an ANNUAL PERCENTAGE RATE OF 24% can be charged on all balances beyond 30 
days. Payments, Credils, or ChaJg9S received after 25th of month will appear on your next statement. ENTIRE BALANCE is due and payable by the 10th 01 the 
month fOllowing purchase. 

CUSTOMER NO, AOVISOR INVOICE DArl! 1!"'OlCENO, 
ITAGNO 37~~204546 1nRMlR1!'>/OR"'011 

LABOR AA,E COcOfl STOCf("O,IMiLEAGE ,
jw  1887E F1199 

YE4A I IMI<E I MOOEL DELMRY DATE OELIVEIIYMILES

2010 I Ford I F150
Menifee, CA  SEI.l.ING DEALER "10, PAOOUCTION DATE

v£1~FW'1CV8 AFi 
F,T,E. NO, rO,NO, R,O,D"TE 

AUG 1011 
  COO'-N10.00 

~~. GlI,-U 'GIl ~ 

Uj-i" -REPAIR '. _ ......---__. -ieai")'99 161~M-oOIi 
CUStome'rstates HESITATIO~.rWHENTAi<iNG-OFF:TRUCK DIEJ~CHicK-----~. IIJ • ~~~g~M~~R~~~:~::~A~~~~~
ENGINE. &WRENCH LIGHT ARE ON FORMATION ON BACK . 


..PERFORM DIAG PCM HAS DTC'S POO10,P0020.P0135,P0141.P0155,P0161, " 

P0443,P1703 CAM SOL #1 AND #2, ALL 02 SENSOR HEATERS. EVAP PURGE 


Notice To Our ServIce Customers SOL. BRAKE PEDAL SWITCH FUSE # 76 IS THE POWER FUSE FOR ALL 
Our charges are not based on actualABOVE AND IT-IS BLOWN. OASIS HISTORY FOUND 2 DEALERS HAVE technicians time, Factors which influence 

REPLACED THIS FUSE A FEW TIMES. INSPECT ALL CIRCUTS # CBB76. labor charges may include Job complexity, 
specialized training and equipment, and CBK02,CES09 ON THIS FUSE FOR ANY SHORTS OR DAMAGED WIRES OR 

. length of time required for Ihe specific JOb,
CONNECTORS I CAN NOT FIND ANY. CONTACT HOTLINE FOR ANY KNOWN 

You will be charged no more than the estl, CAUSE HOTLINE HAS NONE AT THIS TIME. mated price approved by you. If we dis· 
coverthat additional or different repairs are 
necessary, you will be contacted inParts Number:' Failed Description Qty Unit Price adVanceforyourapp~~.

14526 FUSE 1 3.95 3,95 
Job # 1 Total Parts • • 3.95 

Job # 1 Total Labor & Parts 4.67 
"'The Factory Warranty Constitutes All OflJI-:2 -0i:i1M:*W;rr.Ri'iiK7i1S~---------':"':';:":':"':'-t- 7;;\"""-' - ..",-, 

• ,_ " •• • •. _ A '.. ech,s} 7071 0.00 The Warranties With Respect To The Sale CHANGE OIL AND OIL FILTER ANDROTATE TIRES'-'" _ .., ...... - ...~.---- ...--" . 
Of This Ilem/llems, The Seller Hereby 

THE WORKS Expressly Disclaim All Warranties, Eilher 
CHANGE OIL AND OIL FilTER, ROTATE AND INSPECT 4 TIRES, INSPECT Express Or Implied, Including Any Implied 

BRAKES. CHECK FLUID LEVELS. PERFORM VISUAL INSPECT' .' Warranty Of Merchantability OrFitness For 
A Particular Purpose And The Seller NeiParts Number Failed Description Qty Unit Price 
ther Assumes Nor Authorizes Any Other X05W20QSP :1 OIL - ENGINE 7 2.61 18.27 
Person To Assume For It Any Uabllity In

FL820S: ER ASY OIL 1 6.17 6.17 Connection With The Sale Of This 
Job # 2 Total Parts 24.44 Itemlltems. " 

t • • ,Job # 2 Total Labor & Parts 47.67
0#""'--'"'""3----"'1a-:"""'~11=S~15 4 ".", pi 'j' - _.•\' ,'-- . .i"",._ '.,. . _ ..~ , . , _...... ach(s, 1099 0.00
INTERIOR DOOR HANDLE Rl:1NFO-RCEMENT . .,---__ ,n" __ 

THIS FORM IS AN ITEMIZED LIST OF
RECALL ~ REPAIRS AND IS PART OF A REPAIR 
INSTALL DOOR HANDLE REINFORCEMENT CLIPS PER 11S15 ORDER. THIS REPAIR ORDER CONTIN· 

Parts Number Failed Description Qty Unit Price UATION IS SUBJECT TO ALL THE CON· 

9l3Z9922666M KIT '" . 4 . ., DITIONS OF THE ORIGINAL REPAIR 
ORDER.Job.,. 3 Total Parts Warranty 

Job.,. 3 Total Labor & Parts Warranty 
U#""4-00F639P----'----..-·..- ....,_ =-=fech(srn1,1--:~"":": O.OQ. 
MULTI-poiNT INSPECTiON-- ALL PARS ARE NEW, 
TIRES 35 PSI UNLESS SPECIFIED WITH

" , "AM" AS THE LAST DIGITS 

Job # 4 Total Labor & Parts 
PERFORM A MULTI-POINT INSPECTION 

000 OF THE PART NUMBER 
. "RM" =REMANUFACTURED PART 

G.o.a =GAS, OIl, GREASE 

Page 1 ' Customer Copy 4.23 PM •. 
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FUIUIilUIIIJIIl 
BUY GOScHIOOSc:H FORD 

B.A.R. REG. # ARO 007386 
150 CARRIAGE CIRCLE. HEMET, CA 92545 EPA # CAL 000007012 

(951) 658-3181 • (800) 883-FORD DIRECT SERVICE LINE (951) 658-1370 
www.goschford.comservice@goschford.net 

l 
A finance charge of 20", per moolh (minimum charge of 50 cents) which is an ANNUAL PERCENTAGE RATE OF 24% can be charged on aft balances beyond 30 
days. Payments, Credits, or Charges received after 25th of month will appear on your next statement. ENTIRE BALANCE is due and payable by the 101h of the 
month following purdlaSe. 

INVOICE NO.ADVISOR
C\JSTOMER NO. 204546 

111 
STOCK NO.1'~It.E~GE 1887f COlOR

F1199 
DEliVERV DATE DELIVERY MILES V~RIU"KEIMOoa

2010 JFord JF150 
Menifee, CA  SElLING DEALER NO PRODUCTION DATE 

'! 

VEHICLE I.D . ..0. 

1 FTFW1 CV8 AF  
A.O, DATEF.r.e.NO. 

AUG 10 11 
CO<1Afo.oo 

.L .... "", '" 
ijJWS-REPAlR 	 ,_•• • iedi's'- ..9.00 ; NonCE TO CONSUMER: PLEASE 
Cli'Slomer'States wHEffWRNRIGHT'lNTO HISbRIVEWAy,J=R~JT ENO- '-.-  READ IMPORTANT WARRANTY IN· 
MAKES A GRINDING NOISE, & ALSO WHEN DOING U TURNS TO THE RIGHT I. FORMATION ON BACK. 

LUBED CALIPER STOPS ' 


Notice To Our Service Customers 
Job # 5 Total Labor & Parts 9.72 . Our charges are not based on actual 

jJ""'6"'--'OO~F""O>"iZ;"G"'BA""'-;;TTF"F"'''-------- - -:te9~(~_------O:OJ:i ! technicians time, Factors which influence 
"BATTERY (3- __C ___• ----:--....------ •. - • labor charges may include job complexity, 

specialized training and equipment, and 
length of time required for the specifIC job. 

BATIERY TEST GOOD You will be charged no more than the esti· 
:' Job # 6 Total Labor & Parts 000 mated price approved by you. If we dis· !J#'"f-oof!C5lGs1\-----------.--;.---- ~' ..~- -------"'0"·00.;;;1· cover that additional ordifferent repairs are 

AioBRAKESG ,;. 	 ~ , t T~~(IJ... H ,.... .. .•.. ' ~=c:~r:~~a~~~ovt;r. contacted in.... ,.' 

OVER 5MM (DISC) OR OVER 2MM (DRUM) GOOD LIFE REMAINING 
Job # 7 Total Labor &Parts 0.00 "The Factory Warranty Constitutes AU Of 

n;!J#ir·'<5S:--,~"l'lOO~F~O"'Zr.o~""T""IR'51E""·---·-----_-..--Iil-,-t~ff(~r--fit:'·.......-~lM-"~,'--lii..-Q":OO The Warranties With Respect To The Sale 
.....
'TiReSG--L 

- -_..... - - - - - Of This Item/Items. The Seller Hereby 
Expressly Disclaim All Warranties. Either 
Express Or Implied. Including Any Implied 

TIRES MEASURE 7/32' OR GREATER VERY GOOD LIFE REMAINING WarrantyOf Merchantability Or Fitness For 
Job # 8 Total Labor & Parts 0.00 AParticular Purpose And The SeUer Nei. , ther Assumes Nor Authorizes Any Other 

" . 'Ii eAID Person To Assume For It Any Liability In 
Connection With The Sale Of ThisCASH $_-
Itemlltems:

CHECKS $_
,~-.-CA-RD-r,H~~;::,.~~rr .... 	 THIS FORM IS AN !T£i:MIZED LIST OF 

REPAIRS AND IS PART OF Ii. REPAIR 
ORDER. THIS REPAIR ORDER CONTIN·-·-··-·-·-··~~R$lQ ,dC·~·-·PdV-·~QWtU·~iL;t;;r-······-"·-22.51 UATION IS SUBJECT TO ALL THE CON· 
omONS OF THE ORIGINAL AEPAIR 

.ftlTC. .•. .~ 	 Total Parts 28.39 ORDER.I acknowl_ ...-: _.___, e listed vehicle:" Totsl Sublet· ., 0.00 

lNmALS Misc. Chrgs -7.84 


Car Rental 0.00 

SC;·;:::lg::na:;t:::ur:::e:-t--iiiiiOiiiiiiiii----------;;D\:a:::te::--- Freight 0.00 ALL PARS ARE NEW 

UNLESS SPECIFIED WITH Oeductible 0.00 
I acknowledge notice of an oral approval of an h'crea~. Special Tax ;r 0.00 "RM" AS THE LAST DIGITS • 

In the original estimate price Haz Mat Chrg 0.00 OF THE PART NUMBER 
Sales Tax 2.20 "RM" =REMANUFACTURBl PART 

------.- G.O.G. =GAS, OIL, GREASE 
Signature Total Invoice $ 45.26 
Page 2 Customer Copy 	 • '4.23 PM 

----______ __________•______________________________________________.J~ 
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FOR YOUR BEST BUY(j0ScH fORD LINCOLN MERCURY BUY GOScH! 
BAR. REG. #I ARD 007386 

150 CARRIAGE CIRCLE. HEMET, CA 92545 EPA # CAL 000007012 

(951) 6·&)8-3181 • (800) 883-FORD DIRECT SERVICE LINE (951) 658-1370 
WWVJ.gos ::hford.com service@goschford.net 

:",aDce dlarge of 2%, per morrth (minimum charge 01 50 cents) wtlich is an ANNUAL PERCENTAGE RATE OF 24% can be charged co all balances beyond 30 
(lays, Payments, Credits, or Charges received after 25th of month will appear on your next statement. ENTIRE SALANClEisdue and payable by the 10th of the 
rnontn !oiiowing purchase. '\ 

CELL: 951-219-67S 

MO: 89E 

NOTICE TO CONSUMER: Pi..EASE 
flEAD IMPORTANT WARRAHTVIN. 
FORMAT1ON ON BACK. 

Notice To Our Sendee Ctlsomem 
Ourcharge& lUG !'lot based on actual 

techniCi8M. time. F!lct.ora WhIOh. infl.uence.1
labor charges may include job complexity, 
speciallzed training and equipment, and 
length of time. required for the speclftc job. 

You win be charged !1G more than the esti· 
mated price approved by you. If WQ ells· 
cover that additional or dlff~t rap$ira lUG 
necessary. Y0l.i will be oontacted in 
advance 10r your appl'Oll8l. 

"TM Factory Wetrant>j·~ All Of 
TIle WalTanties With Respect To The Sale 
Of This ltemiltems. The Seller Hereby 
Expressly Disclaim AI! Warranties, Either 
Express Or Implied. Including Any Implied 
Warranty Of Merchantability or Fitn&e& For 
A Particular Purpose And TneSeller Nei· 
ther Assumes NOr Authorizes AIrt ~.. 
Person To Auu/M For It My l..JabIlity !n 
Connection With The $ale Of· This 
!tam/Items." 

THIS FORM IS AN ITEMIZED LIST OF 
REPAIRS AND IS PART OF III REPAIR 
OADER. THIS REPAIR ORDER CONTIN
UATION IS SUBJECT TO All THE CON· 
OITIONS OF THE ORIGINAL REPAIR 
ORDER 

ALL PARTS ARE NEW 
UNLESS SPECIFIED WITH 
"RM" AS THE LAST DIGITS 

OF THE PART NUMBER 
"RM" ::: REMANUFACTURED PART 

G.O.G. = GAS, OIL. GREASE 

I[ V~~ ~,809O· J 0 
~ &PARTS··········~···········~··~····· ··~~··~····················· .. 7······
JI 1.·.49F&l· .... ".. ·!XDISyJll)r~6IASS:.,'; " ,,>-,' ' ..,. ,lEdiESl :15119 , .WARRANTYi
i CUSTlHR REParrS PA'SSa&R. REAR WINIXII AT TIf£S . 
i WILL STAlL IIttIlE IN USE.' DOES NOT HArTER \tIfEN 

USING THE DRIVERS FRONT WINIXIrI SWITCH OR THE 
PASSEfIER REAR WllOlrI SWITCH. INSPECT AND ADVISE 
ORDRED WINDell REQILATIR 

iPARTS· ..•••qry•.. FP·NUMBER•••••••••••••••DESCRIPTION .' ................. ·UNIT PRICE· 
: ..lIE /I 1 TOTAL PARTS 0.00 

,.............~i~· ..'..........~.~.. ~.:~~.~.~.~~~..........~:~~ 

Jl239F0l#fESli .' ,ST';\'.', .:;;:,;. ·lECH(~)·:'75119.·, WARRANTY 

.ENGINE ll(JlT IS fl.. VEHICLE 
WILL HESITATE lrffEN TAKING OFF ~ A STOP. 
ELECTRONIC ENGINE CIlHTROl TEST COOES P0010. P0020. P0135. 

P0141. POl55. P016l. P0443, Pl464. AND P1703. 

REPlACED RJSE 


PARTS······QTY···FP·NlItfiER···············DESCRIPTION················.···UNIT PRICE· 
JOB # 2 1 14526 FUSE WARRANTYJOB' 2 TOTAL PARTS 0.00 

JOB # 2 TOTAL LABOR & PARTS 0.00 

ESTIMATE··············································· .••••.•••••..••••••••••••.•• 
CUSTOMER HEREBY ACI<HIlUDGES RECEIVING 

ORIGINAl.. ESTIMATE OF $0.00 (+TAX)
COtt£HTS· .................... " " ,•••••••••••••••••••• " ............................ . 


TECHNICIAN CERTIFICATION················ .. ••••••••••••••••••••• .... •••••••••.•.••••• 
75119 MONDO DURAN 2554 

PAGE 1 OF2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 09:43am 
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FOR YOUR BEST(j0Scl-l FORD UNCOLN MERalRY BUY GOScH! 

B.A.R. REG. # ARO 007386 
150 CARRIAGE CIRCLE. HEMET, CA 92545 EPA #I CAL 000007012 

(951) 658-3181 • (800) BS3-FORD DIRECT SERVICE LINE (951) 658-1370 
WV\Jw.goschford.com service@goschford.net 

'nflOce charge of 2% per month (minimum charge of 50 cents) which is an ANNUAL PERCENTAGE RATE OF 24% can be charged on all balances beYond 30 
p:"yments. Credits, or Charges reo&ived after 25th of month will appear on your next statement ENTIRE BALANCE is due and payable by the 10th of the 
'oliclJl,ling purcMase, 

204546 

MENIFEE, CA  


LABOR & PARTS· .. ·• -..................... 

Jf 1 49FOZ ~ AHDGlASS 

CUSTOMER REfUTS PASSENC£R SIDE REAR WltIlOW 
WILL STALL ..tIlE IN USE. 
AND REGRATOR 

CELL: 951-219-67~ 
Nvo1.~~~ FOSTER 26324STAGNO 595 r Of}bUlO 1~~25971 

--1G>.BORR~----·-  'ay RD WHTI !'Ft1~---, 

ttr/mio""'l'RUCK/F-150 SERIES/pK F150 ~ ~'l'l'J'l:5/09 I':"==--~ 
rr~7'f°F W 1 C V 8 A F   


PARTS······QTY···Fp·NUMBER···············DESCRIPTIOH·· .. ················UNIT PRICE· 

..... - to. ...........................' 


JOB 11 1 9l3Z·162100o·A REliJLATOR ASY 
JOB # 1 TOTAL PARTS 

'" '" 

JOB # 1 TOTAL lABOR & PARTS 
'"~ .. _ ................................... ......... ., ........ ............. ................ ., ............... ,. ...... ,. ....................... 


Jf 2 99FOZAINSTSOP INST. SOP TECH(S):9999
ORIGINAl R.O.f•••••••••••••.••••• DATE attlEREO ••••••.•.•.•.. 
ORIGINAl MIlEAGE ••••••••••••.•••••• 

PARTS····· .QTY•• ·FP·NUMBER·············· ·DESCRIPTION················.·· ·UNIT PRICE· 
D I 2 TOTAL PARTS 

JOB I 2 TOTAL lABOR " PARTS 

ESTIMATE················································ •••••••.••••••••••••••••••• 
CUSTOMER HEREBY ACKH~S RECEIVING 

ORIGINAl ESTIMATE OF SO.OO (+TAX)
COMMENTS····· .... ••• .. •••• .... ••• .. ••• .. •••••• .. • .. _.. -................... -........ . 
CALL PAGER. 

TOTALS· .. •••• .... ••·•• .. • .. •.. •••• .. •• .. ••••••• .. ••••••••· ...... •.... •.. •.. · .. ••·•··•·••••••••• • 

THANK YOU FOR YOOR BUSINESS 

RECEIVED BY: 

*_******"'**"*'*'**'*'***'**"***************"'*11*******
********"**"*"*'''*****''**:1:1:1******:1******''*''''''*'',,***,*,** 

I ACKNOWlEDGE NOTICE AND VERBAL APPROVAL OF AN INCREASE IN 
THE ORIGINAl ESTIMATED PRICE. 

COSIOMER sIGNAlURE 

PAGE 1 OF 1 CUSTOMER COPY 

IF. T." NO. '--TRO-ijo-----------' iR 0: m702/10 

MO: 169 

" • " .••••.••.....•.•••.•..•..• - -... , ••••.. 
TECtUS) :1119 

INSTALL SOP tmOO 

WARRANTY NOTICE TO CONSUMER; PLEASE 
READ IMPORTANT WARRANTY IN· 
FORMATION ON BACK. 

i~'rDEALliRNO ; PRCOUCT1ONOOE 

REPlACED WlNOOrI REliJLATOR AND HOTm ASSaeLY 
Notice To 0urSetvicf> CwtoJDirJ 

Our charges are not baMd on actual 
technicians time_ Factors whtohinfluMCliI 
labor charges may Include jOb compl"xity, 
speciallzea training and equipment, and 
length of t,me required for tne specific job. 

You w!1I be cherged no more then th& estf.1 
matecl .prlClil appt'OY.1:ld by. you. if w.e dis
cover tl'Iat additiooaf or different repQlI'$ are 
necessary, you will be contacted in 
adVance for YOIlr appt'!,Wal. 

"The Factory Warranty Constitutes All Of 
The Warran1!e$ With Aespeet To The Sale 
01 This item/items. The Seller Hereby 
Expressly Disclaim All Warranties, Either 
Express Or Implied. Including A'lY Implied 
Warranty Of Me.-chantabmty Or fltnessFor 
A Partlcuiar PUrpose A'1d The Seiler Nei
ther Assumes Nor Autho!1zes Any OttIer 
Person To Assume For It Any Llabillty In 
Connection With The Sale 01 This 
Item/Items." 

THIS FORM IS AN ITEMIZED LIST OF 
REPAIAS AND IS PART OF A REPAIR 
ORDER. THIS REPAIR ORDER CONTIN
UATION IS SUBJECT TO ALL THE CON· 
DmONS OF THE ORIGINAL REPAIR 
ORDER. 

ALL PARTS ARE NEW 

UNLESS SPECrFlED WITH 

"RM" AS THE LAST DIGITS 


OF THE PART NUMBER 

"RM" = REMANUFACTURED PART 


G.O.G. ;:: GAS, OIL, GREASE 

TOTAL lABOR ..•. 
TOTAL PARTS •••• 
TOTAL SUBlET ••• 
TOTAL G.O.G••.. 
TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX ...... 

TOTAL INVOICE $ 

WARRANTY 
0.00 

0.00 
'" ............ to ...... .. 


0.00 

0.00 

0.00 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

_ ... -........ 

0.00 

( END OF INVOICE I 11:4Dam 
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FOR YOUR BEST BU\4'II!!!I . '$I1UWI" liOScH FORD LIlVCOLN MERCURY BUY GOScH! ~ I'UM'!;. 
BAR. REG. Ii ARD 007386 

150 CARRIAGE CIRCLE· HEMET, CA 92545 EPA # CAL 000007012 

(951) 658-3181 • (800) B83-FORD DIRECT SERVICE LINE (951) 658-1370 

www.goschford.com service@goschford.net 


A finance charge of Z>h per month (minimum charge of 50 cents) which is an ANNUAL PERCENTAGE RATE OF 24% can be charge<:! on all balances beyond 30 
days. Payments, Credits, or Charges roc:eived after 25th of month will appear on your next statement. ENTIRE .BALANCE i;;> due end payable by the 10th of the 
month following purchase, 

CELL: 951-219-675 
'""~:"""c.=r~:"E='_';":f,o====2=O=.""4_-_5=4==6================:~:~:R:::AT:EF=O=S=T=E=R::::::==2=6=3=2-4-r.,""6!7.!~L:::Ge""'::-·_5-6-?-.~-. ....,1~::"::::~d.~b-;4DAw')",..i-6-/..:::.10=:.,;lsrocKNO.·30~81 I 

 'iS~" OXFORDWHT/ ;F1199 ~ 
lo/FOR01-RUCK/F-150 SERIES/PK F150 sI OEUli/i5/09 iPEtlVERY~!:S '29J 

I" MENIFEE. CA  iICF1,.NOF w1 C V 8-';-~-  iS6S0EALERNO 	 iiPROOUCTIONQATE 

OENO
t i~O.NO 

-5-1-~!EOM=#ME=2T:;;::-i3-24'-36-83-'-'-'--"'"--~-

WARRANTY1~3~=&~~'~~~'~~'~~'~~~~{;iM9"""'"''''''
ADVISE. VEHICLE WIti. HESITATE. SEE HIST(J{Y
ElECTROHIC ENGINE CONTROl TEST <:ODE POltI. PID MONIlDR 
AND RECORD. VACUUM l£N(. DIAG. PI"POINT TEST. FOUND AIR 
INTf«E BOOST LOOSE AT 'THE TROTTLE BOOY. TIGn'ENED HOSE. 
RETEST PASS. 

JOB' 1 TOTAL LABOR &PARTS 
ji-2·30FOi···········CHASSis·SUSPENSiON·············· .. 'TECHCS) ;998435····· .. ·· -" 

CUSTOMER REP<RTS TRACTION C(lfTROL LIQIT IS ON. INSPECT
AND ADVISE . 

DIAG ASS SYSTEM. UNABLE TO COIKINICATE WITH SYSTEM. INSPECT 

FUSES AT CEHTRAL .lJNCTION BOX. FOUND F36 BUl1N. 

REPlACED FUSE. CLEAR CODES AND ROAD TEST. 


JOB' 2 TOTAL LABOR & PARTS 

ESTIMATE,······· .. ••••••••• .. •••• .. ••••• .. •••••••••••••••••• ..................... .. 

CUSTOMER 	 HERESY ACIOQILEOGES RECE IVfNS 

ORIGINAL ESTIMATE OF $0.00 (+TAX)
TOTALS· .. ••••••••• -. _.. _.................. _. _......... -. - .... -_................................ -


TIWf( YOU FOR YOOR BUSINESS 

RECEIVED BY: 

I ACKrOILE£& NOTICE AND VERBAL APPROVAL OF AN 
THE (IUGlNAL ESTIMATED PRICE. 

CUStOMER SIGNA IORE 

TOTAl LABOR •••• 
TOTAL PARTS .... 
TOTAL SUBlET••• 
TOTAL G.O.G•.• ,
TOTAL MISC CHG. 
TOTAL MIse DISC 
TOTAl TAX •••••• 

TOTAL INVOICE $ 

INCREASE 	 IN 

0.00 
-.. '. 'WMRAm 

0.00 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

...... -.... -~ 

0.00 

lR.o·04/1S/10 --, 
MO: 5409 

NOTICE TO CONSUMER: PLEASE ! 
READ IMPORTANT WARRANTY IN· I 

FORMATION ON SACK. I 
I 

1liJm!C§l..I9 Our Serxice Cumomers I 
Our charges are not based on actual 1 
technlclans time. Factors which influence 
labor charges may include job complexity, 
specialized training and equ!prmmt and 
length oHime l'eCIulred lot the specific job. 

You will be charged no more than the esti 
mated price approved by you, If we dis
cover that additional or different repairs are 
necessary, you will be contacted In 

advance for your approval. 

"The Factory warranty Constitutes All Of 
The Warranties With Respect To The Sale 
Of Thi!. Item/Items. "fh& Saller Hereby 
Expressly Disclaim All Warranties. Either 

Express Or Implied, Including Any Implied 
WWfliInly Of Merchantal:lility Or Fitness Fer 
A Particular Purpose And The Seller Nei
ther Assumes Nor Authorizes Any Other 
Person To Assume For It Any Liability In 
Connection With The Sale Of This 
Item/ltems.n 

THIS FORM IS AN ITEMIZED UST OF 
REPA1RS AND IS PART Of A REPAIR 
ORDER. THIS REPAIR ORDER CONTIN-i 
UATION IS SUBJECT TO ALL THE CON· i 

DfTIONS OF THE ORIGINAL REPAIR I 
ORDER. I 

I
ALL PARTS ARE NEW I 

UNLESS SPECIFIED WITH I 
"RM" AS THE LAST DIGITS ! 

OF THE PART NUMBER I 
"RM" ::: REMANUFACTURED PARTI 

G.O.G. :. GAS. OIL. GREASE 

PAGE 1 OF 1 CUSTOMER COPY 	 [ END OF INVOICE 1 11:13am 
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TEMECULP., CALIF. 92591 

EPA# CAR 000005066 BAR# ARD 109476 


Serving you since 1984 
service@rancr,oford,net 

roW: 

08# 1 CHARGES···························· ................ o ................................... . .IlThe Factory VJarran1y Constitutes .AJI J:)f 

The Warrami<ls INilh Respect To The SalerfrOOFOZTis' .......mE.iNFLA+£"~itt:" , ~', Of This Item/Items. The SaUer Hereby 
Expressly Disclaims An Warrant;as, Ether 
Expre&. Or !mplied. Including Any Imp;ied 
Warranty OfMerOOantability Or Fitness For 
A Particular Purpose And The Seller Nei
ther Assumes Ncr Authorizes Any Other 
PenIon To As$ume For It Ally Liability In 
Connection With The Sale Of This 

...... , . TEOI(si~997031: ... , ....... . 

! TIRE INFLATION SERVICE 
i SET TIRES TO FACTORY SPECS 
l TIRE INFLATION FRONT SET TO 

35 
TIRE INFLATION REAR SET TO 
35 

1 TOTALS············.··· •••••.••.•.•.•.•.•.•••••••••.•.•....•••.••.L
I JOOf 1 JOURNAl PREFIX RCCS JOOf 1 TOTAL 0.00rB# 2 CHARGES·····················.· ... · ..................................................... . 


p:rOOFOZggp~~~~~ :~~li~~~i~~NSP......... : ........ TECH is) ~ 997031 . . . . . .... . . . . ,",WAiIwm 

I PERFORMHULTI·POINT INSPECTION 
I SET TIRE PRESSURE TO FACTORY SPECS 
i ADJUST FRONT TIRE PRESSlRE mI ADJUST REAR TIRE PRESSURE TO 

~OBIJ 2 TOTALS····················· ••• ·•·•.•••••. - • • •••••.•••••••.••••• 

~ 3 CHAAGES .......•... -.. -.........~..~.~.~~~~~ ..~:~ .. ~._~.::r:~..........?:?~ 

! . ffr39f0i '" ~~~·-~ii~~~~N:I~~.~.~~~.~~~~~~...........'.. , WWN 

! ALL ON AT ONCE. FEELS HESITATION W/ACCELERATING
i TEST EEe SYSTEM CODES POOIO. P0020. POI02. P0135. P0141. 
, POl55. POl61. P0443, CHECK WIRING DIAGRAM AND FWND AlLI
I COMPONENTS ARE P<lEREO OFF SAME FUSE. FUSE 76. FOUND FUSE 
I BL~. CHECK F<RSHORT NO SIGrr PRESENT AT THIS TIME. 

INSPECTED WlRE LOOM AND AlL aJIPONENTS INVOLVED NO PROBEM 
FOUND. UNABLE 10 DUPLICATE CONCERN. REPLACED ruSE. CLEAR
COOES. 

CHECK REPAIR HISTORY AND FOUND VEHICLE WAS AT ANOTHER 


i DEAlER WITH SAME CODES 1 YEM N.:IJ. 


~ARTS •...••QTY ... FP.NUHBER •• •••••• •••..••OESCRIPTION .•••.••••..•. ······.UNIT PRICE· 

: 1 9L3Z·14526·EA CIRCUIT BREAKE WARRANTYI TOTAL· PARTS 0.00 
~OB# 3 TOTALS········· 0 ................................................. . 


~OB# 4 CHARGES •.•..••....••....••••••.~•• ~.~~.~~:~•• ~~~ •• ~••~.:~:~••••.•...•~:~~ 
~BOR ............................ " .............................................. " 
i 
I 

IPAGE 1 OF 3 CUSTOMER COpy (CONTINUED ON NEXT PAGE] 04:38pm 

Item/Items.' 

THIS FORM IS AN ITEMIZED UST 

OF REPAIRS AND IS PART OF A 

REPAIR ORDER. THIS REPAIR 

ORDER CONTINUATION IS SUB· 

JECT TO ALL THE CONDmONS {)F 

THE ORIGINAL REPAiR ORDER. 


ALL PARTS ARE NEW 

UNLESS OTHERWISE 


SPECIFIED RM = 

• REBUILT PARTS. SeE 


LAST DIGIT OF 

PART NUMBER FOR RM 


I 
NOTICE TO CONSUMER: ,PLEASE I! 

READ IMPORTANT WARRANTY , 

INFORMATION ON BACK. I 


I 
A finance charge ot 2% per mon1l1 It 

(minimum charge of 50 cents) which is 
an ANNUAL PERCENTAGE RATE OF 
24% can be charged on ali balances 
beyond 30 days, Payments, Credits, or 
Charges mCGIV8d after 25th of month 
will appear 0:-: your next statement 

I
ENTIRE BALAt-lCE is di.16 and pay· 
able by the i 0111 ot the month following 

I purchasn

I 

PE13-003 000960LCPV



26895 Ynez Rd, 699· 13\}2 

TEMECULA, CALIF. 92591 
EPA# CAR 000005066 8AR# ARD 109476 

Serving you since 1984 

"rCtF' 'l\OF W 1 C v 8 A F   
  Nc .----+;;-;:~.,.----

"v\VVV. ranchof(yd.com servlce@ranchoford.net 
LABORRAfE TOtAL tAGOR COIWCTI1'J 

I TO"AL W.JM ~'::'EC1<O 

I
ICliSTO'-lERNO 99703~TM;NO 5368 

----t:LABO;;a:'5RR:;;;RAm:rlli ---T  t ILEAG 
£ 12 J 411/OX'FORD WHT/ 

 ~.~Rj~r~~~~~K/F-150 SER~E,S/PK 'F150 IDEl..lveRYri5/0.~9_-f===:c:=-_2_0-1i 

-ri~;;i€~TJ3243683 !

.. ....... ~ .. ... ",~ ............... .............. ......... ~ ...................... " .............................. -............... ..
~ 

449FOZ DOORS AND GLASS. TECH(S):997062
REPCRTS L1F WINDC)l SQUEELS BAD 
VERIFIED SQUEEK AT Llf WINlXIi WHILE ROOLING UP/DOWN. FOUND 
WINDarJ RUN CAUSING SQl£EX. CLEANED WlNl)()l RUN. SQUEEJ< STILL 
PRESENT. REMOVED Uf DOOR PANEL fIR ICES TO REMOVE SlOE 

I flIRRm TO REPlACE WINOOW RUN. VERIFIED SQUEEK OONE. 

IoARTs ......QTY •• ·fP·NlJtBER-· ............ -DESCRIPTION·· ..................UNIT PRICE.r 1 9L3Z·1521537·A RUN • DOOR GlA
I TOTAl • PARTS 

boB# 4 TOTALS····· .... ••• .... · ••• •••• ................................... , 
1 

pOaH 5 CHARGES ........................~..~.~~.~~~:~..~~ ..~..~.:~:~..........~:~~ 

-.~ ....... -.... -.. -" ....... "' ......... '"' ...... "' ... -................... '"' .................. ~ .. -................... ,.-""'- ........ .. 


5 49FOZ -W/CONTSW lEPt WllCLSWITat" , , ·.TEQl(SJ:'997062
REPOO.TS R/R WIIIDI INTERMITTENTLY WILL STAlL OUT \IfIIlE 
OOING UP. WORKS OK WITH LlF WINDOW CONlROL 
VERIFIED AT TIMES WINInI WILL NOT ROlL UP/OOAN \IfIILE USING 
R/R WIHOOrI SWITCH. RooVEO DOOR PANEL TO TEST FOR P<lIER 
GROUND TO PlM:R WIfI)()I MOTOR. FOOfI) NO POWEJt AT TIMES. TEST 
POWER WlfInrI SWITCH. FOUND POOR INTERNAL CONTACTS OOSING 
WINOOW TO NOT FUNCTfON AT TIMES. REPlACED RlR WINOOW SWITCHI VERIFIED WINDOW FUNCTIONING NORMALY. 

I 

~ARTS.·····QTY···FP.NUHBER·······,···· •••DESCRIPTION ••••••••• ···········UNIT PRICE·
i 1 9L3Z·14529·AC SWITCH 'WINDO 
I TOTAL • PARTS 
I 
UOB# 5 TOTALS············· .. ,,·· ... ·................................ •... 

! 

! .JCBI 5 JOURNAL PREFIX RCCS J08#I 5 TOTALPGB/I 6 CHARGES················ ........................... 


WARRANlY 

WARRANTY 
0.00 

. . WARRMtY 

WllRRAWTY 
0.00 

0.00 
ow ................................... . 


~....................................................................... ~ .... .. 

~ 6+00FOZGSAr '*BATTERY G "lR.H(S) :997031 . '. WMfWflY", 

I BATTERY TEST (DJO 

6 TOTALS··········· ..•.••..••.••~.• ~.~~.~~~~~ •• ~~~•.~. 6 TOTAL 0.00 

OB# 7 CHARGES························ ............. ',' ...... ,................................... . 


OR·· .................................................................. ~ ••.•.•••••. 
~ 
iJ# 7+00fOZGBK *BRAKESG . TECH(S):997031· . "'~ I .' FRONT lOI1H 
I , REAR lOHH 
I OVER 5HM WISC) OR OVER 2HH (DRUM)

GOOO LIFE REMAINING 

PAGE20F 3 CUSTOMER COpy [CONTINUED ON NEXT PAGE] 04:38pm 

'The Fi.l~tory Warranty COflstitu.es An (j' I 
, The Warramles Witn Resooc1. To The Sal>': I 
.\ Of. ~Ihl<. ""H."!l'e'-~'~ ';'-.;;L .......~ ,,..."ell~,' I I;;) .... ,.". iI-v ""'~ H"f'"'Y'10'0"'1 1 

ExpresslY Dlsc.alms Ai! W;!;rraflt":~$, Eiinsr I 

Express Or impiled, Including Any Irnpa<!<'l I 
I 

Warranty Of Merchamabl!ity Or Fitness F01 I 
A Paft1cular Purpose And Tt:e Saller Ne, I 
the' ,Assumes Nor Authonzes Any Other I 
Person To Assume For i~ Any Liability I 
Connection With The Saie Of This I 
!tem,1tems H I 

I 
THIS FORM IS AN ITEMIZED LIST 
OF REPAIRS AND IS PART OF A 
REPAIR ORDER. THIS REPAIR 
ORDER CONTINUATION IS SUB, 
JECT TO ALl THE CONDITIONS OF 
THE OR1GtNAL REPAIR ORDER 

ALL PARTS ARE NEW 
UNLESS OTHERWISE i 

SPEC1FIED RM == I 
" REBUILT PARTS. SEE! 

LAST DIGIT OF I 
PART NUMBER FOR RM I 

NOTICE TO CONSUMER: PlEASE I 
READ IMPORTANT WARRANTY I, 

INFORMATION ON SACK, I 
I 

A finance charge of· 2% per month I 
(minimum charge of 50 cents) which is I 
an ANNUAL PERCENTAGE RATE OF I 
24% can be Chargeclon ali balances 
beyond 30 days. Payments, Credits, or i 

Charges received attar 25th of month 
will appear on your next statement. 
ENTIRE BALANCE is due Md pay
able by the 10fh of the month following 
purchase. 

PE13-003 000961LCPV
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MlUIlBWlBkHIJI(j0Scl-l FORD UIYCOLI¥ MERCURY BUY GOScH! 

B.A.R. REG. # ARD 007386 
150 CARRIAGE CIRCLE • HEMET, CA 92545 EPA # CAL 000007012 

1) 658-3181 .. (800) 883-FORD DIRECT SERVICE LINE (951) 658-1370 
"Vi. goschford.com service@goschford.net 

d1!'uge of 2"/(, oar monrh (minimum charge oi 50 cents) which IS an ANNUAL PERCENTAGE RATE OF 24% can be chargee on all balances beyond 30 
P'''yments. Creo;,;;, or Charges received after 25th of month wiii appear on your flex! siatemani. ENTiRE BALANCE ~ due and payable by the 10th of tl')e 

nonth ir;lIc\I,i;g purchase ., . 

C'JSTOf,;i.2'R NO ACMSOR 

204546 
NO. 

i  
YEAR I MAKE I MODa 

ITAG NO. INVOfCENO. 

! 

2010 I Ford I F150 I 
VEHICLELD. NO. . --- -------l-;.:;=~~~-+.:PAoooCTION ~TEMenifee, CA  =-'11FTFW1CV8 AF  
f.T.E.NO. P. C. NO. R.O. o,tJ'E 

APR511 
~ 

i (909) 890-4651 

NOTICE TO CONSUMER:.~ 
READ IMPOItrAItr'r ~,"j. 

J# 1 Tech(s) 997161 Internal Work 
Customer States a long hesitation from a stop and excelleration (pause) before 

FORMATION ON BAcK.going check and advise 
NO CODES STORED 
TEST DROVE 12 MILES AND WASNT ABLE TO DUPLICATE AT THIS TIME ~IrLQYrSMyioe~ 

Our charges are not based on actual 
J# 2 OOF0Z99P Tech(s) 0.00 technicians tlrr.a. Factors which influence 

labor chatges may include job complexity,MULTI-POINT INSPECTION speclalized traming and aqlJlf;lmetlt, and 
MP' 35 PSI ALL length of time required for the specific Job. 

PERFORM A MULTI-POINT INSPECTION You will be charged flO mOl<! th<lr\ t~ e&lj, 
mated price approved by you. If we dis· 
cover that additional ordifferent repairs are 

Job # 2 Total Labor & Parts 0.00 necessary. you will b-e contacted in 
adV8nc<! for your approval. J# 3 OOFOZGBATT Tech(s) 0.00 

*BATTERYG 
.. 1 
BATTERY TEST GOOD "The Factory Warranty Constitutes: All Of 

The Warranties With R~ To The Sale 
Of This Item/ltam&. The Seller Her.fiby

Job # 3 Total Labor &Parts 0.00 Expressly Disclaim All Warranties,Either
J# 4 OOFOZGBK Tech(s) 0.00 Express Of Implied, Including Any Implied
*BRAKESG Warranty Of MerchantabilityOr f~ For 

A Particular Purpose And The $$Iter Nei
ther As$Ume$ Nor Authorizes Any Other 

.. 1 
OVER 5MM (DISC) OR OVER 2MM (DRUM) GOOD LIFE REMAINING 

Person To Assume For It Any Ll$billty 11'1 

Connection With The Safe Of This
Job # 4 Total Labor &Parts 0.00 Item/Items. • 

J# 5 OOFOZGTIRE Tech(S) 0.00 
*TIRES G 
.. 1 

THIS FORM IS AN. ITEMIZED UST OF
TIRES MEASURE 7132' OR GREATER VERY GOOD LIFE REMAINING REPAIRS AND IS PART OF A REPAtR 

OROEF" THIS REPAIR ORDER CONTIN
Job # 5 Total Labor &Parts 0.00 UATION !S SUBJECT TO AlL THE CON

DITIONS OF THE ORIGINAL REPAIR 
ORDER. 

ALL PARTS ARE NEW 
UNLESS SPEC1FIED WITH 
"RM" AS THE LAST DIGITS 

OF THE PART NUMBER 
"RM" =REMANUFACTURED PART 

G.O.G. =GAS, OIL. GREASE 

Page 1 Customer Copy 12:38 P 

PE13-003 000962LCPV
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ber: 528491 Invoice No: 3065~ 

• INVOICE" 

SEN LAKE.......

PAGE 1  31500 AUTO CENTER OR. • LAKE ELSINORE. OA 92530 

1951) 471·4100 
www.lakaelSinoreford.comBus: :N/A Cell: 

BAR /I AR0246712 EPAI CALOOO309730 

CV8AF  

1 
DLR:06787 ENG:5.4_Liter 

( , 
)WER, HESITATION ON ACCEL, SERVICE ENGINE LIGHT ON AS WELL 
HFIED CUSTOMERS CONCERN, LACK OF POWER AND MIL ILLUMINATED. 

I1SE 76 BLOWN CODES P0010, P0020 
)0135,P0141,P0155,P0161,P0443 CIRCUITSI 

JRIVEABILITY 
8896 W94 (N/C)

9L3Z*14526*EA CIRCUIT BREAKER ASY (N/C)
3L3Z*6M280*EA SOLENOID - ENGINE VARIABLE TIM (N/C}
AL3Z*9D930*BA WIRE ASY (N/C) 
IRT#: COUNT : 
TYPE: 
!ODE: 

0.00 0.00 

J,.0,P0020, 
LACED. 5/1 
UNO SHORT TO , NO 
OF WIRE FOUND BUT , REPLACED 
RING HARNESS AND ROADTESTED REPAIR VERIFIED.I 

**************************************************** 

INT INSPECT. AND AS REQUIRED BY CA. REGULATION, WE PERFORMED 
TIRE CHECK/INFLATION SERVICE ON YOUR VEHICLE. THE TIRES WERE 
FLATED TO THE PRESSURE AS INDICATED RF LF___ 

LR 
INSPECTE:""D--""TH=I"""S VISIT 

ULTI-POINT INSPECT. AND AS REQUIRED BY CA. 
REGULATION, WE PERFORMED A TIRE 
CHECK/INFLATION SERVICE ON YOUR VEHICLE. THE 
TIRES WERE INFLATED TO THE PRESSURE AS 

LF 
ORIGINAL AUTHORIZED 

ADDITIONSESTIMATE 

YOU GET NOTICE TO COHSIJMI!II 

INCIIEASE IN TIlE ORIGINAl. £STlt.4AnO P!\JCE. 

I~~~~~~::A~~~~~~~~~~____+-______________MORE AT 
ELSINORE! 

III major 
Irds 

)ept tioun 
) am-7:00 pm 
-5:00 pm 

"c:M" 

BE<&:: 

INSUMER: PLEASE READ IMPORTANT INFnRMATlnN nN RAr.K 

PE13-003 000963LCPV

http:www.lakaelSinoreford.com


Customer Number: 528491 Invoice No:313655 

*INVOICe- LAKEsSM.a.
PAGE 1

31500.AUTO CENTER DR. . I.AICE EL$fNORE, CA 92530 
MENIFEE, CA  

 : 

(&51/ 471 .....100 
www.lalteelslnorllford.<IOIIl 

Email: HI14.9%-.76 
BAR /I AR0246772 EPA' CAlOOO309730 

1 
DLR:06787 ENG:5.4_Liter 

TIMES, USUALY UNDER MODERATE TO HARD ACCELERATION, ALSO 
STATES CHECK E~GINE LIGHT WILL COME ON AT TIMES. CHECK AND 

ADVISE 


CAUSE: TEST DROVE VEH. VERIFIED CUST. COMPLAINT OF DELAYED- INOP 
THROTTLE RESPONSE. PERF PID MONITOR ROAD TEST TP1&TP2-1500RPMS 
Tl?l 25%,3.73 VOLTS. 

Sll DRlVEASILITY 
8913 TAFOYA, TOM LIC#: 9114 

W94 158.99 158._ 99 
8L3.Z*9E926*A THROTTLE 

COUNT: 

0.00 
TEST 

VOLTS. 

TEST. CONNECTOR 

227.12 

STORED DTC'S. 
KAM, RETEST AND 

THROTTLE 
EEC 

EEC 

1 227.12 
FC:PART#: 
CLAIM TYPE: 
AU'rH CODE: 
9114 

PARTS: 0.00 

21865 1. 60 

THROTTLE RES 

25%,3.73 

14.9%-.76 VOLTS. 

WIGGLE 

TEST.P1000 NO 

BODY, CLEARED 

TEST, .•. __ ALL GOOD. 


**************************************************** 
B MULTI-POINT 	 INSPECT _ AND AS REQUIRED BY CA. REGULATION, WE PERFORMED 

A TIRE CHECK/INFLATION SERVICE ON YOUR VEHICLE. THE TIRES WERE 
INFLATED TO THE PRESSURE AS INDICATED RF LF RR,___ 
LR 	 

99P MULTI-POINT INSPECT. AND AS REQUIRED BY CA. ' 

REGULATION, WE PERFORMED A TIRE 

CHECK/INFLATION SERVICE ON YOUR VEHICLE. THE 

TIRES WERE INFLATED TO THE PRESSURE AS 


RF RR 


YOU GET NOnCE TO COHSUMI:1I 

ORIGINAL 
ESTIMAn: 

AUTHORIZEO 
ADDITIONS 

1~~~~r~:C~~~A~~~~~~r-~~~~"'-----+------------------MORE AT INCREASlIN Tl1E ORiGINA\.I!$TIMATEt> /'RIC!. 

ELSINORE! 

We accept all major 
credit cards 

ServIce and ParU Oep1; Hours 
Monday thru Friday 7:00 am • 7:00 pm 

Saturday 8:00 am· 5:00 pm 

NOTICE·ToeONSUMER; PLEASE READ IMPORTANT INFORMATION ON BACK Page 1 of 2"4$11.2:80_' ' 

. (') 	 ~ustom8r Copy 

PE13-003 000964LCPV
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PE13-003 000965LCPV



Service of Process3. CT Corporation 
Transmittal 
03/0912012 
CT Log Number 520117940 

11111111111111111111111111111111111111111111111111111111111111111 
TO: 	 Chris Dzbanski 

Ford Motor Company 
One American Road, WHQ 433-E3 
Dearborn, MI 48126 

RE; 	 Process Served in California 

FOR: 	 Ford Motor Company (Domestic State: DE) 

ENCLOSI!D ARI! COPIES OF LEGAL PROCI!SS RI!Cl!lVeD BY THe STATUTORY AGeNT OF THe ABOVI! COMPANY AS FOLLOWS, 

TITLE OF ACTION: 

DOCUMENT(S) SI!RVI!D: 

COURT/AGI!NCY: 

NATURE OF AcnON: 

ON WHOM PROCI!SS WAS SI!RVI!D: 

DATE AND HOUR OF SI!RVICe: 

JURISDlmON SERveD: 

APPEARANCE OR ANsweR DUE: 

ATTORNEY(S) / SENDER(S): 

ACTION ITEMS: 

SIGNED: 
PER: 
ADDRESS: 

TELEPHONE: 

. Pltf. vs. Ford Motor Company, et al., Dfts. 

Summons, Complaint, Cover Sheet, Notice(s), ADR Information, Stipulation 

San Diego County - Superior Court - San Diego, CA 
Case # 3n01200093548CUBCCTl 

Product liability litigation - Breach of Warranty· Failure to repair and!or correct 
defects on a 2010 Ford Edge, VIN: 2FMDK3GC8A

C T Corporation System, los Angeles, CA 

By Process Server on 03/0912012 at 14:35 

California 

Within 30 days after service 

Mark A. Johnson 
The Bickel law Firm, Inc. 
750 B Street 
Suite 1950 
San Diego, CA 92101 
619-374-4100 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 798154581362 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

C T Corporation System 
Nancy Flores 
818 West Seventh Street 
Los Angeles, CA 90017 
213-337-4615 

Page 1 of 1 1 VI 

Information displayed on this transmittal is for CT Corporation's 
record keeping purposes only and is provided to the recipient for 
quick reference. This information does not constitute a legal 
opinion as to the nature of action. the amount of damages. the 
answer date, or any information contained in the documents 
themselves. Recipient is responsible for interpreting said 
documents and for taking appropriate action, Signatures on 
certified mail receipts confirm receipt of package only. not 
contents. 

PE13-003 000966LCPV
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(WED)MAR 72012 18:04/ST.15:53INo.7522531SSe P 7 

SUMMONS 
(CrrACION JUDICIAL) 

NOTICE TO DEFENDANT: 
(AVISO AL DBIANDADO): 

FORD MoTOR COMPANY~ and DOE 1 tbrollgli DOE 10; iooloo-ve 

YOU A.RE BEING sueo BY PLAlN11FF: 
(LO esrA DEIIANDANDO EL OI!JIANDA.NTE.): 

SHARON KAUFFMAN 

SUljMDCl 

C ' r- w .....~ J. '". ~ I , ... t" 
-1...\, ..,:, ... 11. !. "I. T

SA·!' ,:IS:-j;tll~OI' '", ,:•• ......... -' u,f t I, r.;J-\ 
@ 

~~} MAR 07 2012 ~~ LPlned. 
lForPfOQfQ(8IHVICt# Of".~ ua PMOfof SiiVICi Of Summona (&n PdSOd'l6}.) 
(F'attI PIWC' de ~~NtI citIIl6n UN eI fr.wrnukNfo Pn:Iof ~Servtce of Summons, (POS-01O)). 

NO'TJCe TO THE PIllION 8ERVED; You l1l1I terwd 
1. CJ .e an individual defendant. 
2. 0 as ttI(t pet$OI1 sued under the fiCUHou. I'I8IT11 of (1II()fIC1fy): 

3. CZJ onbehalfof(~}: "Fv~J (f;fi-t/~ L?(\·?(1. I \Y/ 

under: m COP 418.10 (CoI'pCratJon) CJ CCP "18.60 (rni1cr)

D COP 418.20 (det1mt corporation) 0 CCP 418.70 (con&elV8tee)
o CCP 416.40 (M8OCiaticn or partnership) 0 CCP 418.90 (authoriDd peIlOn) 

c:J other (specI/y);. I / 

4. QbyptWSOnal delivery on (ds,.): 3 't /L----" " 

_ _ ,'!-Ie101'1 

PE13-003 000967LCPV
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(NED)MAR 72012 18:05/ST.1S:S3IHo.7S22S31SSS P 8 

1lIE BICKEL LAW FIRM. INC. 1m MAR .., P 2: i I
Brian l. Bickel, State Bar No. 205646 

Brian K. Cline, State Bar No. 246747 

Mark A. Johnson, State Bar No. 276753 

.~~~com 
San Diego. . omia 92101-8107 . 

TelCPhoDe: (619.~ 374-4100 

Facs1mite: (619) 231-9040 


Attomeys for·PlainttlfSHARON KAUFFMAN 


VIA FAX 
SUPERIOR COURT OF:nm STATE OF CALIFORNIA, COlJNJY OF SAN DIEGO 

. HALL OF JUSTICE 

Caso No.: 31-201NOOt3l41 cu-ac.cn. 
COMPLAINT FOR VIOLATION OP nm 

SHARON KAUFFMAN 

Plaintiffs. SONG-BBVERLY CONSUMBll 
vs. WARRANTY ACTI


FORD MOTOR COMPANY, and DOE 1 )
through DOE 10 incl.usivc. 

Plaintiff alleges: 

1. Plaintiff SHARON KAUFFMAN (hereinafter "Plaintift"j is and at aU times 

mentioned herein we.te, competcnl adultE. 

2. PJaintiff is infonned and believes and thereupon alleges that defendant FORD 

MOTOR COMPANY is a corporation. 

:3. Defendants DOE 1 through DOE 10 inclusive are sued herein pursuant to 

California Code ofCivil Procedure 1474. DOE 1 through DOE 10 are each independently. or as 

a representative of another defeuda.nt in this suit respollSIble in some manner for the causes of 

action set forth berein and the damages sustained by Plaintif£ 

II/ 

11/ 

COMPLAINT FOR. VIOLAtION OF THE SONQ..BBVRRLY CONStrMBR.. WARRANtYACT 

PE13-003 000968LCPV
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27 

28 

4. Plaintiff purchased the subject 2010 Ford Edge, VIN: 2FMDK3GC8ABA20344 

(''the subject vehicle") on or about August 23, 2009 from Perry Ford of National City, LLC in 

National City, CA. The subject vehicle is a new motor vehicle that was bought primarily for 

personal, family, or household purposes or it is a new motor vehicle with a gross vehicle weight 

under 10,000 pounds that was bought or used primarily for business purposes by an entity to 

which not more than five motor vehicles are registered in this state. The subject vehicle is a 

"new motor vehicle" under the Song-Beverly Consumer Warranty Act, Civil Code §§1790 et seq 

(the "Act"). 

5. Perry Ford of National City, LLC is engaged in the business of distributing or 

selling consumer goods at retail. Plaintiff is a "buyer" under the Act. 

6. FORD MOTOR COMPANY manufactures, assembles, or produces consumer 

goods. FORD MOTOR COMPANY is a "manufacturer" under the Act. 

7. FORD MOTOR COMPANY issued an "express warranty" to Plaintiff in which, 

inter aUa, FORD MOTOR COMPANY undertook to preserve or maintain the utility or 

performance of the subject vehicle. Said warranty was an integral factor in Plaintiff's decisions 

to purchase the subject vehicle. 

8. The subject vehicle has suffered from nonconformity(s) to warranty, including, 

but not limited to, defect(s) which have manifested in the vehicle stalling while at idle after 

starting, the vehicle not starting after a stall, and the vehicle stalling after letting off idle and 

going from park to reverse and/or while accelerating from a stop and/or happens while driving. 

Said nonconformity(s) have substantially impaired the vehicle's use, value, or safety to 

Plaintiffs. 

9. Plaintiff has delivered the vehicle to FORD MOTOR COMPANY or its 

authorized repair facility(s) for repair of said nonconformity(s). FORD MOTOR COMPANY or 

its authorized repair facility(s) have failed to service or repair the subject vehicle to warranty 

after a reasonable number ofattempts. 

III 


III 


2 

COMPLAINT FOR VIOLATION OF THE SONG-BEVERLY CONSUMER WARRANTY ACT 
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10 

15 
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18 

19 

21 
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10. The subject vehicle was not fit for the ordinary purposes for which such goods are 

used and was not of the same quality as those generally acceptable in the trade. FORD MOTOR 

COMP ANY breached the implied warranty of merchantability and implied warranty of fitness. 

Plaintiff is entitled to revoke acceptance of the subject vehicle under the Act. 

11. FORD MOTOR COMPANY has not replaced the vehicle or otherwise made 

restitution to Plaintiff pursuant to its obligations under the Act. 

12. Plaintiff is informed and believes and thereupon alleges that FORD MOTOR 

COMPANY's refusal to replace the vehicle or make restitution to Plaintiff was willful and not 

the result of a good faith and reasonable belief that the facts imposing said statutory obligation 

were absent. 

13. Pursuant to the Act, Plaintiff is entitled to restitution in an amount equal to the 

actual price paid or payable by Plaintiff and collateral charges such as sales tax, license fees, 

registration fees, and other official fees less an amount directly attributable to use by Plaintiff 

prior to the time Plaintiff first delivered the vehicle for repair. 

14. Plaintiff is entitled to recover incidental, consequential, and general damages, 

including, but not limited to, reasonable repair, towing, and rental car costs actually incurred by 

Plaintiffs. 

15. Plaintiff is entitled to recover a civil penalty up to two times the amount of actual 

damages for FORD MOTOR COMPANY's willful refusal to comply with its statutory 

obligations under the Act. 

16. Plaintiff is entitled to recover a sum equal to the aggregate amount of costs and 

expenses including attorney's fees based on actual time expended and reasonably incurred in 

connection with the commencement and prosecution of this action. 

III 

III 

III 

III 

III 

3 
COMPLAINT FOR VIOLATION OF THE SONG-BEVERLY CONSUMER WARRANTY ACT 
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WHEREFORE, Plaintiff prays judgment against FORD MOTOR COMPANY as 

follows: 

1. For actual damages, including collateral charges, and incidental, consequential, 

and general damages. To date, such damages include, but are not limited to, in amounts 

according to proof, Plaintiff's down payment ($2,000.00), monthly finance payments to date 

(Est. $18,449.34), current vehicle registration (ATP), and, in amounts according to proof, payoff 

of the vehicle loan, future vehicle finance payments, repair expense(s), expenses inadvertently 

omitted herein, and other future expenses reasonably incurred by Plaintiff in connection with this 

action; and 

2. F or a civil penalty up to two times the amount of actual damages; and 

3. For rescission of the contract and restitution of consideration; and 

4. For interest on said sum from date of rescission to date ofjudgment herein; and 

5. For attorney's fees based on actual time expended and reasonably incurred in 

connection with the commencement and prosecution of this action; and 

6. For costs of suit incurred in connection with the commencement and prosecution 

of this action; and 

7. For such other and further relief as the court deems proper. 

DATED: March 6, 2012 	 THE BICKEL LAW FIRM, INC. 
Attorneys for Plaintiff 

By ~--
./~---

4 

COMPLAINT FOR VIOLA nON OF THE SONG-BEVERLY CONSUMER WARRANTY ACT 
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kno\IIIn related ta8e8, file and serve I notice rA t'fIIBted caM. (You mayuae fOmI CM-018. 

(WED)MAR 72012 1S:05/ST.1S:SS/No.7522S31888 P 9
FROM 

CASl!HAME: 
Sharon Kauffinan v. Ford Motor Com , et al. . 

1817 MAR .. 1 P 2: 31 I 

!..r~~:·:":;~:~:.~:~i,~.~ !.J;f:'~T 
SA:, LiiEGO COI.;,i/Y. CA 

@ 

~CMlComptaint 

DRICO(27)o ObI' COIJ1IIaint ~~1Ibove) (42) 

~CIvIIPetidon 

D PartnendIip ..(O~~(2')o Other pe\llion (not I/II«IIItId sbow> (43) 

2. ThIl CM8 .. Ie not complex I.I1der lUte 3.400 of lhe Cdfomia Rules of CQUI't. Ifthe CI$6 is co~. IJlark lie 
factors.NqUlr\ng t1tcepticlnat jldidal ~ 
a. 0 I.Mge number or.PoI'f*~~ patIiw tf. D I..arge nt.aTIber oIwi1nes!lel 	 . 
b. 0 ExtetwIve motion pradioa milling tIftIaJ/f or rJO\I$I •• 0 COOI'dinaton with reIaIed adionI pending In one or mare eon 

I$8ue$lhat wi be timHonsumIng to I1!Sdve in other counties, states. or coumries. or In a federat ccun 
Co 0 Subablntial amount tit docllmenIary evidence f. D Subetarttiel posIJUdgment jUdleial eupervI$ion 

3. R8IMdiee .ought (ch«:k all that fIPPIY): s.[£] monel8ty b.D nOMlonetary: decIaratoty or InjlB'ldlve relief 0. 0 punitive 
4. Number of cauaea of acIIon (ap«;IIy): 1; ViolaUon ofCal. Civ. Code 1790 et seq. 
5. lhl$ C8fI8 0 18 018 not a daaa action auIL 
6. If Ihent are " 
Date: March 6, 2012 . 
Mark A. Jobnson 

• plaintiff mLlBt ftle this I:lQVeI' theet wItn the fitat paj)er tiled In Iha don or pI'OC$Oding (except tl'l'lall cIaimI c:aees or caeee filed 
I.a1CIer 1he p\'Ob$te Code. Family Code, or WetfwG anclln4tlMiona Code). (cal. Ru\ell of CCUt. rule 3.22.0.) Failure 10 fte may reauIt 
in tanQUons. 

• FDa lhil cover aheet ... addition to any COV8f' sheet required by IocaII'»IMt nM. 
a 	If IhIs caee is COIfII:jIex under rule 3.400 M seq. of1M c..lifornia Rulee orCourt, You mualllelVe a COP)' Of thla cover fihfIel on all 

other pIiII1Ie$ to .,. actiOn 0( ptOCHding• 
• Uliess this I. a coIIec.ticnI caM undtr rule 3.740 or a mmplGlC caee.lhia 00_ sheet will be uMd for staIiatk:ai purpoHll 

CNIL CASE COVER SHEET 

PE13-003 000972LCPV



(WED)MAR 72012 1S:OS/ST.1S:53lNo.7522S31888 P 2FROM 

Superior Court of California 

County ofSan Diego 


NOTICE OF ASSIGNMENT 

TO IMAGING DEPARTMENT 


This ease bas been assigned to an Imaging Department and original documents atw:hed to 
pleacHniS rued with tbe court wHl be Imaged and destroyed. Original documents should Dot be 
tiled with pleadings. Ifnecessary, they should be lodged with the court under California Rules of 
Court, rule 3.1302(b). 

On August 1,2011 the San Diego Superior Court began the Electronic Filing and Imaging Pilot 
Program (wProgram"). As ofAugust 1,2011 in all new cases assigned to an Imaging Department all 
filings win be imaged electronicall): and the electronic version of the docwnent Will be the official 
court file. Tbe official court file Will be electronic and accessible at one of the kiosks located in the 
Civil Business Office and on the Internet through the court's website. This Program will be expanding 
to other civil courtrooms over time. 

You should be aware that the electronic copy ofthe flIed document(s) will be the official court 
record pursuant to Government Code section 68150. The paperft1ing will be imaged and held for 
90 days. After that time it wi1l be destroyed and recycled Thas, you should not attaeh any 
original documents to pleadings Died with the Sao Diego Superior Court. OrIginal doeumenu 
filed with the eowrt wlD be imaged and destroyed exeept those documents specified in 
California Ru)es ofCourt, rule 3.1806. Any original documents necessary for a motion hearin& or 
trial shall be Jodged in advance ofthe hearing pursuant to California Rules ofCourt, rule 3.1302(b). 

It is the duty of each plaintiff, cross.-complainant or petitioner to serve a copy of this notice with 
the complaint, cross-complaint or petition on all parties in the action. 

All parties are ordered to place the words "IMAGED FILE" in all caps immediately under the 
title of the pleading on all subsequent pleadings filed in the action. 

Please refer to the General Order - Imaging located on the 
San Diego Superior Court website at: 

http..llwww.sdcourt.ca.gov/plsJportal/docsfpage/sdcourtl¢ivil2lcivilimagingl012512...,generalorder.pdf 

PE13-003 000973LCPV



(NED)MAR 72012 1S:04/ST.1S:S3/No.7522531888 P 8FROM 

. Judge: Richard E. L. Strauss OepElrtmel'1t: C-75 

COMPLAlNTIPETlTlON FILED: 0310712012 

ALL CASES MUST COMPLY WITH THE CML ReQUIREMENTS USTED BELOW, 
EXcePT FOR PARKING crrATION APPEALS 

SUPfRIOR COURT OF GAUFORNIA. COUNTY" Of SAM oteGO 
IITNn1100I'I111; 'I:IOYWM~ 

IoWUHQI.IlllRE8&J :1110~'-" 

crrr JIOHD 1JP oooe: k1 CI&go, tA lIZ!!)! 
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~FF{S)/PETrn~($~ Sharon Kauf/m"" 

oeFENoAN"r($) I RESPONO!NT(S): Ford Ltctor Comp(lnY 

KAUFFMAN va. FORD MOTOR COMPANY 
CASE NUMB5R: 

NOTICE OF CASE ASSIGNMENT 37-2012-00093548-CU-BC-CTL 

IT IS THE DUTY OF EACH PLAINTIFF (AND CROSS-COMPLAfNANT) TO SERVE A COPY OF THIS NOTICE WITH 
THE eOMPLAlNT (AND CROss.cOMPLAINT). THE AI..TERNATIVE DISPUTE RESOLUTION (ADR) INFORMATION 
FORM (SDse FORM #C1V-730). A STIPULATION TO USE ALTEANATIVE DISPUTE RESOLUTION (ADR) (SDSe 
FORM #C1V-359), AND OTHE~ DOCUMENTS IS SET our IN SDSC LOCAL RULE 2.1.5. 

AU COUNSEL WILL Be EXPECTED TO BE FAMILIAR WITH SUPERIOR COURT RUleS WHICH HAVE BEEN 
PUBLISHED AS DIVISION II, AND WILL BE STRICTLY ENFORCED. 

mAt; STANDARDS: ThfJ fonowfns tJmeframas apply to general cIVIl caMS and must be adhered to unlass you have 
requested end been granted an elCtension of time. General oM cases conslat of all civU ~e$ except: small 
claims proceedings. civil petitions, unlewful detainer proceedings, probate. guardianship, conservatorship, 
jwenlle. and family law proeei!ldlnsa. 

COMPLAINTS; Complaints and all other documents II$ted In SDSC Local Rule 2..1.0 must be served on lIIl named 
defendants, and a CertIficate of service (SDSe form #C1V-a45) filed within 60 days of ffllng. 

DEFENDANT'S APPeARANCE: Defendant must generally appear withIn 30 days of sel'lliC8 of the complaint {Plaintiff 
may stipulate to no more than 15 day extension which mll$t be in writing and filed with the Court.} (OOSC Local 
Rule 2.1.6) 

DeFAULT: If the dofendant hoe not generally appeared and no extenelon has been granted. the plalnHff must reqlJe$t 
dlhult within 45 days of the filing of the CertIficate of Service. (SOSe Local Rule 2.1.T) 

CASE MANAGEMENT CONFeRENCE: A case Management Conference Will be set within 150 days of filing the 
complafnl 

ALTERNATNE DISPUTE: RESOLUTION (ADR): THE COURT ENCOURAGES YOU TO CONSIDER UTILIZING 
VARIOUS ALTERNATIVES TO iRlAL, INCLUDING MEDIATION AND ARBITRATION, "RIOR TO THE CASE 
MANAGEMENT CONFERENCE. PARTIES MAY FilE THe ATTACHED S'1PULATION TO USE ALTERNATlVE 
DISPUTE REsOLunON (SDSC FORM #CIV-359). 

YOU MAY ALSO BE ORDERED TO PARTICIPATe IN ARBITRATION. IF THt; CASE IS ORDERED TO ARBITRATION 
PURSUANT TO CODE CIV. PROe.1411.11, THE COSTS OF ARBrTRATIONWIL.L BE PAID BY THe COURT 
PURSUANT TO CODE CIV. PROC. 1141.28. 

FOR MORE INFORMATION, SEE THE ATTACHED ALTERNATIVE DISPUTE RESOLUTION (ADR) INFORMATION 
FORM (SDSe FORM #eIV-l30) 

SDse CIV-721 (Rev. 11-(8) 
NonCE OF CASE ASSIGNMENT 
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SUPERIOR COURT OF CALIFORNIA. COUNTY OF SAN DIEGO 


ALTERNATI\(E DISPUTE RESOLUTION (ADR) INFORMATION 


CASE TITLE: Kauffman vs. Ford Motor CompanyCASE NUMBER: 37~2012-00093548-Cu-BC-CTl 

NOTICE: All plalntiflslcro••-compJalnants In a generat dvl/ case are required to serve a copy of the following 
three forms on eaCh dafendanllcross-defendant, together With the complalntlcrosa-c:omplaint: 

(1) this Alternative Dispute Resolution (ADR) Information form (SDSC form #elV-730), 
(2) the StIpulation to Use Anematlve Dispute Resolution (ADR) fonn (SDSC form #CIV-359).1IJtt 
(3) the Notice of Case Assignment form (BDSC form tClV-721). 

Most civil dispute$ are resolved without tiling i;ll~w$uit, end most civil Jaw&uit& are resolved without fl trial. The oourts. 
community organizations, pnd prtvate providers offer a variety of Altemellve Dispute Resolution (ADR) processes to help 
people resolve disputes without a trial, The San otego Superior Court expects that litigants wtrl utQlze some form of ADR. 
as a mechanism for case settlement before trial, ~nd It may be beneficial to do this early In the case. 

Below Is some Information about the potential advantages and disadvantages of AOR. tJ'Ie most common types of AOR, 
and how to find a local ADR program or neutral. A form fOl' agreeing to use ADR is attached (SDSe form #CIV-359). 

potential AdVantages and DisadvaD1tQ88 of APR 
AOR may have a variety of advantages or disadvantages over a trial, depending on the type of A.DR process used and the 
parHcular C2158: 

Potential Advantages Potentfal Dtsadvantages 
• Saves time • May take more time and money If ADR does not 
• Sav8$ money 
• Gives parties more contrOl over the dispute 

resolve the dispute 
• Procedures to learn about the other side's case (discovery), 

resolution process and outcome Jury trial. appeal, and other court proteetlons may be limited 
• Preserves or Improves relationships or unavailable 

MOlt Common TY-RU or APR 
You can read more infonnatfon about these AOR processes and watch videos that demonstrate them on the court's ADR 
webpage at http;llwww.sdoourt.~·gov/adr, 

Mediation: A neutral person called a -mediator" helps the parties communicate in an effective ami constructlva manner 
so they can try to sellie their dispute. The mediator does not decide the outcome. but /'telpa the parties to do so. 
Mediation Is usuallY confidential. and may be partJculMY useful when parties want or need 10 have an ongoing 
relationship, such as in disputes between family members. neignbors. co-workers, or busIness partners, or when parties 
want to discuss non-legal concerns or creative reSOlutiOns that COLJld not be ordered at a trial. 

Settlement Conference: A Judge or another neutral person called a ·seWemenl officer" helps the parties to understand 
the strengUls and weaknesses of their case and to dlscu$s settlement. The judge or settJement officer does not make a 
decision in the case but helps the parties to negotiate a settlement. Settlement conferences may be particularly helpful 
when the parties have very different idea5 about the likely outcome Of a tJ1al and would like an experienced neutral to help 
guide them toward a resolution. 

Arbitration: A neutral person caUed an "arbitrator" considers arguments and evidence presented by each side and then 
decides the ootcome of the dispute, Arbitration Is less formal than a trial, and the rules of evidence are usually relel(EId. If 
the parties agree to binding arbitration. they waive their right to a trial and agree to accept the arbitrator's decision as flnal. 
With nonbinding arbHratlon, any party may reJeot the erbltretor's daclslon and reql,lest a trial. Arbitration may be 
appropriate when the petties want another person to decide the outcome of their dispute but would like to avoid the 
formality, time, and expense 01 a trial. 

$aGC c,.,.·,:oo (Ho/v '~·lOJ AI..TeRNATIVE DISPUTE RESOLUTION (ADR) INFORMATION 

1 
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Other AOR Proeeues: There are several oth&r types of AOfl whiCh are not offered through the court but which may be 
obtained privately, InclUding neutral evaluation. conciliation, fact finding, mini-lrials, and summery jury trials. Som.~mes 
partite will try a canbination of AOR processes. The Important thing Is to try to find the type or types of AOR that are 
most likelY to resow. your dispute. Se sure to leam about the rules of any AOR progl'lm ,and the qualifications of any 
netAral you are considering, and about their fees. 

b9CII APR erpgrams tor Clyll Casu 

Mediation: The Sa... Diego Superior Court malntaln$ a Civil Mediation PaneJ.ot approved mediators Who have met 
certain minimum qualifications and have agreed to cherge $150 per hour for each of the first two (2) !\outs of mediation 
and their regular hourly mte thereafter in cout1-referred mediations. 

Slfk\Ioe Wlatoc_rm ens! selection: Go to the coort's ADR webpage at WYWl.!iS.1s9urt.ca.oovladr end diCk on the 
-MedIator Search- to review individual mediator profiles containing detailed Information about each mediator InClUding 
tl"IeIr dispute resolution lralnlng, relevant experience. AOR specialty, education and employment hiStory, mediation style, 
and fees and to SlIbmlt sn on-lIne Mediator Selection Form (sesc form #C1V-006), The CMI MedIatIOn Panel Ust, the 
Available Mediator LISt, individual Mediator Profi1e8, and Mediator SelectIOn Form (CIV..0D5) can alSo be printed from the 
court's ADR webpage and ere available at the MedbltIoll Program OffIce or CMI Busll'ltss Ofll~ at each court location. 

SettJlKTlent Conference: The Judge may orcter your case 10 a mandatory MttIem&nt conferenoo, or voluntary settlement 
conferences may be requested from the court If the parties c:ertIfy that: (1) &etlJement negotiations betasn the parties 
have been pursued. demands and offers have been tendered in good faith, and llt$OIudon hEl$ failed; (2) a Judicially 
supervised settlement conference pm.nls a substantial opportunity ror settlement: and (3) the case has developed to a 
point where aA parties are legally and factually prepared to present the issues tor settlement consideration and further 
dlSCO\t$ry for setllement purposes is not required. Refer to SDSC Local Rule UJ. for more information. To schedule 8 
settlement conference, contact the department to whfch your case is as~gned. 

Arbltra1lon: The San OIego Supttrior Court malntaln8 a panel of approved Judicial arbitrators who have practiced law for 
a mirimum of five years and who have a certain amount of trial and/or arbitration experience. Refer to sesc Local 
Rules ObMlm It Ch8Qftr In and Cod$ Clv. Proc. § :t:l!1.1.1Q at seg or contact the Arbitration Program Office at (619) 
450-7300 for more Informatfon. 

M9re Informfttlon &brut wrt-connected APR: Vlsll the oourt's ADR webpage at \NWW.sdcourt.ca,CJQv/adr or contact the 
court's Medlatlon/Arbltration DflIce at (619) 450-7300. 

Dispute Resolution Programs Act (DRPA) rundedADR Programs: The following community dispute resolution 
programs are ftIlaed under DRPA (Bus. and Prof. Code §§ 465 et se<!.): 

In Central, East, and South San Diego County. confect the National Conflict Resolution Center (NCRC) at 
W'NW.llornon11nl.com or (619) 238-2400. 

• In North San Diego COunly, contact North COtlnty Ufellne, Ill(). at YVWW.nc!jfeling.org or (tOO) 726-4900. 

Private ADR: To find a private ADR program or neutral. search the Intemet, your local tefephone or business directory, 
or legal newspaper for dispute resolution, mediation. $$tlltment. or arbitration eeMCilS. 

Legal Representation aad AdvfC! 

To partiCipate effectivaly in ADR. It Is. generally important to underatand your legal rights and responsiblUlles end tht 
likely outcomee Ifyou went to trial. AOR neutrals are not allowed to represent or 10 give legel adVIce to the partioiP8l'lts in 
!he AOR ~. If you do not already have an attomey, the California State Bar or your local COunty Bar Association 
can assltt you 10 finding t'l'I attorney. Information abOUt obtaining free and low cost legel assistance 1$ 81so avallabfe on 
the california courts website at r£WW.covdinfo,ca.govIseb!DAowooj!if. 

ALTERNATIVE DISPUTE RESOLUTION (AD~) INFORMATION 
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SUPeRIOR COURT Of' CAJJFORNJA, COUNTY OF $AN OtEGO 

STIUlIi'r ADIIf!I!Stj; 390Wut~ 

/MJUI\IO AOIlRSlS: 330 West BmaI;IWIly 

CITY. STATi," Zl" COOE; San Diego. CA 92101-3827 

IRANClH NMlE: Central 

FOReoc.wrlllli CMLY 

PIJIJNTIFF(S): SIIaron Kauifman 

DEFENOANT(S): Ford Motor Company 

SHORTTm.e: KAUFFMAN VS. FORO MOTOR COMPANY 

STIPULATION TO USE ALTERNATIVE 
DISPUTE! RESOLUTION (ADR) 

CASE NUMBER: 
37·2012..()()09354S-CU-BC-CTl 

Judge; RiohEIfd E. L. Slr81JS11 

The p.ni" .rId their attorneys stltrula18 IMI the matter Iii at ISsue and the claims In thi, EIdlon shall be submitted 10 the following
alternative dleP\.110 reeoIutIon (AOR) process. Selectk;m of any of toose oplJons will n01 de!~ any ca,. management timellnas. 

o Mediution (oou.rt-c:onna(lf6d) 0 Non-bln.-ng pn"aIe arbilrDlIon 

o MedIation (prlvat&) o El/rdng prjvaIe artlltrallon 

o Voluntary sellltment contel'1lfKl8 (piMJ1a) o Non-binding judlcfal artllttallQn (dl5ocrvery unlll15days before 1rIaI) 

D NeuIraI ~ (pdvutIt) 0 Non-blndng jI.dolal \'IIIt!ItRIIIon (dIKo\IeIy urd 30 dayt before tItaI) 

o 0Iher (apegify e.g.. ptfval1imll'lHrlt'I/, ~judga. etc.): ____________________ 

AlIematB neutral (for 0QUIt eMl MedIatIOn Program and artlItraIIon only); ____________________ 

Oale: ___~_____________________ 

~;------------------------

Nama of OefvndBnt 

SlgnatUI'8 Slgnalufe 

Name ofDefondanl'$~ 

Signaturo SJgnaILlffl 

If there W8 mOfjJ PQttIte Md/or aIIOmeys, please anach addltJonal C¢Mpl(Jl$CI and fully eJCeculad shsols. 

~~ ::utt~=n::=~\~~'f:a==.pursuatlClo Cal. i(u\(j5 Or Cout. rule S.1385. UJ)O(1 t'IOtilicaiion oflhe seftlemen~ 

No new pa/!JIII$ may be 1Idde11 wilhout ItIaWl or court. 

IT IS 80 ORDERED. 

JUDGE OF THE $UPftRIOR COURTDated: 03/0712012 

STIPULATION TO use OF ALTERNATIVE DISPUTe RESOLUTION 
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last Handling 
Datel 

Issue Status 
21212012 
CLOSED 
1/6/2012 

CLOSED 

ISSUE LIST 

Namel Vinl Model Year and 
Reason Desc Case No. Vehicle line 

 2FMDK3GC8AB  2010 EDGE 
CLP -IN - SERVICE REPAIR  AT RISK 794160070 

 2FMDK3GC8AB  2010 EDGE 
ROADSIDE ASSISTANCE REQUEST 794160070WARRANTY COVERED 

Issue 
Type 

04 

01 

Ford Confidential 
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VEHICLE DETAil 

VIN: 2FMDK3GC8AB  Engine: 3,5L 4V DOHC VCT SMPI V6 GAS 
Make: FORD Transmission: 6 SPD AUTO TRANS 6F A 

Model: EDGE Paint Code/Color: WHITE SUEDE 
Year: 2010 Calibration: 9Q11 FWOA 

Payload: Max Towing Weight: 
GVWR: 05340 Axle Ratio: 

WheelBase: 111 Warranty Start Date: 8/23/2009 
GCWR: Vehicle Build Date: 7/24/2009 

PEP Code: 100A 

Selling Dealers Name: PERRY FORDOF NATIONAL CITY 
Selling Dealers P& A Code: 09149 Selling Dealers Sales Code: F71082 
Selling Dealers Main Phone: 619-477-2711 Selling Dealers Service Phone: 619-477-2711 

Vehicle Order Image 
1 2 3 4 5 6 7 8 9 10 1 2 3 4 5 6 7 8 9 20 12345678930 23456789 40 12345678950 

K3 GAB  11132 T 2 25F1062 FF E 2 J3E 54 E 

12345678960 1 2 3 4 5 6 7 8 9 70 1 2 3 4 5 6 7 8 9 80 1 23456789 90 1 2 34 56 7 8 9 100 

D 2Z F 37 1B082 42V WS 1W DC2 

1 2 3 4 5 6 7 8 9 110 1 2 3 4 5 6 7 8 9 120 1 2 3 4 5 6 7 8 9 130 1 2 3 4 5 6 7 8 9 140 1 2 3 4 5 6 7 8 9 150 

FMD8A5 100A 9 CJCA 

1 2 3 4 5 6 7 8 9 160 

Ford Confidential 
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All Action Details for Issue 

VIN: 2FMDK3GC8AB Year: 2010 
Name: MS  Owner Status: Original 
Symptom Desc: NO START ALL ENGINE TEMP 
Reason Desc: CLP -IN - SERVICE REPAIR  AT RISK 
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 01/06/2012 

Model: EDGE Case: 794160070 
WSD: 2009·08-23 
Primary Phone:  
Secondary Phone: 

Action: TIER II ESCALATION - CUSTOMER PERCEIVES MULTIPLE REPAIR 
Dealer: 05458 EL CAJON FORD Origin Desc: US CONCERN CASE BASE 
Odometer: 26000 MI Comm Type: PHONE 
Analyst Name: NIEVE, JAYLE ANN Analyst: JNIEVE12 
Action Date: 01/05/2012 Action Time: 14.53.45.645 Action Data: Yes 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial last Name Day Phone Relationship 

ELISA MUNOZ 6197297742 PARENT 

Comments CUSTOMER SAID: CIW **SPANISH CALLER**·CUST STATED SHES HAD TO 
TAKE VEH TO THE DLR 5 TO 6 TIMES AND THE ISSUE IS STILL NOT RELOSVED-THE VEH TURNS OFF WHILE 
RUNNING AND DOESNT TURN ON AGAIN-TODAY CUST WENT OUT WITH THE VEH AND THE VEH WOULDNT 
START -VEH IS BEING TOWED TO DLR BY ROADSIDE-CUST IS UPSET HER VEH IS HAVING THIS ISSUE AND SHE 
WANTS IT FIXEDDEALER SAID: EL CAJON FORD 1595 EMAINEL CAJON CA 92021(619) 579-8888CRC ADVISED: I 
WILL ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM. A SPECIALIST WILL CONTACT YOU WITHIN 2 
BUSINESS DAYS.***NOTE TO CCR: IF THE VEHICLE IS CURRENTLY NOT AT THE DEALERSHIP, PLEASE ADVISE 
THE CUSTOMER TO SCHEDULE A SERVICE APPOINTMENT FOR THEIR VEHICLE 

Data Element Name Data Value 

ESTIMATED COST OF REPAIR: 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 05458 EL CAJON FORD Origin Desc: DEALER 
Odometer: 26000 MI Comm Type: VISIT 
Analyst Name: TIM LYONS Analyst: T-LYONS6 
Action Date: 01/05/2012 Action Time: 20.09.11.342 Action Data: No 

Comments THE CAR HAS ONLY BEEN IN ONCE FOR THIS CONCERN AND IT IS AT OUR DEALER NOW AND WE 
CAN NOT FIND ANYTHING WRONG WITH IT AT THIS POINT IN TIME 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 05458 EL CAJON FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 26000 MI Comm Type: PHONE 
Analyst Name: CRISTlANO,TAMMY Analyst: TCRISTIA 
Action Date: 01/06/2012 Action Time: 16.20.17.015 Action Data: No 

Comments *CSM TAMMY EXT 77753* INITIAL CASE REVIEW- SPANISH SPEAKING CALLER REQUIRES SPANISH 
SPEAKING REP. 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 05458 EL CAJON FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 26638 MI Comm Type: INTERNET 
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Analyst Name: CRUZ,MELISSA Analyst: MCRUZ54 
Action Date: 01/06/2012 Action Time: 18.39.04.505 Action Data: No 

Comments CSM MELISSA CRUZ, X77770 - ONLY VEH ON FILE ACTIVE MAlNT PLAN/NO ESP - PER AWS, VERIFIED 
ONE RELATED REPAIR - PER NHL, REPORT # CAFFA004 (1/6/12): RECOMMEND INSPECTING THE EVAP CARBON 
CANISTER FOR ANY SIGNS OF RAW FUEL, IF NOTED THE CANISTER WILL REQUIRE REPL AS WELL THE PURGE 
VALVE. ALSO THE VAPOR LINES WILL REQUIRE CLEANING WITH SHOP AIR, IF NOTED THIS CONCERN IS 
GENERALLY CAUSED BY AN OVER-FUELING CONDITION AT THE GAS STATION. ALSO RECOMMEND MONITORING 
THE FOLLOWING ETC PIDS AS WE HAVE SEEN ETB FAULTS CAUSE SIMILAR CONCERNS. ETC_ACT, ETC_DSD 
AND ETC. TRIM SHOULD NOT EXCEED 3DEGREES DIFFERENCE BETWEEN THEM OR IN THE TRIM PID. IF NOTED 
THOROUGHLY INSPECT THE ETB WIRING FOR ANY CHAFFING OR PIN FIT ISSUES. ALSO PERFORMING A VOLT 
DROP TEST ON THESE CIRCUITS NOT TO EXCEED 0.2V DROP WHILE CURRENT IS FLOWING, USING A SUITABLE 
LOAD. LASTLY MONITOR THE FUEL PRESSURE WHILE THIS CONCERN IS PRESENT, TO DETERMINE IF A LOSS OF 
FUEL PRESSURE IS THE ROOT CAUSE FOR THIS CONCERN. ENGINE RUNNING FUEL PRESSURE SHOULD BE 65 
PSI WITH A MECHANICAL FUEL GAUGE. ALSO NOTING FSE INVOLVEMENT IS NOT NECESSARY AT THIS TIME, AS 
THEY ARE DISPATCHED TO AID IN THE DIAGNOSIS OF CONCERNS, WHEN ALL POSSIBLE TESTS HAVE 
SEEMINGLY BEEN PERFORMED WITH NO RESOLUTIONS FOUND. 

Action: CREATE FOLLOW UP 
Dealer: 05458 EL CAJON FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 26638 MI Comm Type: PHONE 
Analyst Name: CRUZ,MELISSA Analyst: MCRUZ54 
Action Date: 01/06/2012 Action Time: 18.56.34.901 Action Data: Yes 

Comments CSM MELISSA CRUZ, X77770 - OBC TO CIW - WAS ABLE TO REACH - CUST 
REITERATES ISSUES WITH STALLING WHEN DRIVING - CUST ALSO STATES THERE'S A CLUNKING NOISE IN THE 
STEERING WHEN TURNING - CUST STATES VEH IS CURRENTLY LOCATED AT DLRSHP - HAS BEEN THERE SINCE 
YESTERDAY - HAS BEEN WORKING WITH s/A HECTOR - SEEKING FOR VEH TO BE REPLACED - ADVISED CUST I 
WILL REVIEW HER REQUEST AND WILL CONTACT HER ON WEDS, 1111 

Data Element Name Data Value 

DATE OF FOLLOW UP: 01-11-2012 

TIME OF FOLLOW UP (HH:MM): 20:00 


Action: CONCERN ADDRESSED 
Dealer: 05458 EL CAJON FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 26638 MI Comm Type: PHONE 
Analyst Name: CRUZ,MELISSA Analyst: MCRUZ54 
Action Date: 01/11/2012 Action Time: 12.50.07.274 Action Data: Yes 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 

ELISA MUNOZ 6197297742 OTHER 

Comments CSM MELISSA CRUZ, X77770« OBC TO CIW « WAS ABLE TO REACH« CUST 
STATES SHE RECEIVED A CALL FROM THE DLRSHP AND THEY TOLD HER TO COME PICK UP VEH BECAUSE 
THEY COULDN'T VERIFY ACONCERN« STATES SHE WOULD LIKE AN ENGINEER TO COME OUT AND TEST DRIVE 
VEH WITH HER - ADVISED CUST ENGINEERING CAN ONLY BE INVOLVED ONCE CONCERN IS VERIFIED - CUST 
ADVISED HER NEXT STEPS WILL BE TO CONTACT AN ATIORNEY IF THIS ISSUE DOES NOT GET RESOLVED« 
DOES NOT BELIEVE THAT DLRSHP CAN'T VERIFY ISSUE; FEELS THEY DON'T WANT TO HELP HER «ADVISED 
CUST SINCE SHE HAS MY NUMBER, TO CONTACT ME ONCE CONCERN IS MORE FREQUENT «CUST ADVISED SHE 
WILL DO THAT - REP CLOSING CASE AT THIS TIME 

Data Element Name Data Value 
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CUSTOMER'S LTV SCORE 58 
PARTS ESCALATION USED? (YIN) N 
TECH ASSIST (FSE INVOLVED) USED? (YIN) N 
TECH HOTLINE CONSULTED? (YIN) N 
ESP USED? (YIN) N 
SCP USED? (YIN) N 
X-PLAN USED? (YIN) N 
CLP FINANCIAL ASSIST PROVIDED? (YIN) N 
-ESTIMATED REPAIR COST(@WARR RATES) ($) 
--CUSTOMER'S SHARE OF REPAIR COST ($) 
--DEALER'S SHARE OF REPAIR COST-P18 ($) 
--DEALER'S SHARE OF REPAIR COST-OTHER($) 
-FORDS'S SHARE OF REPAIR COST-P11 ($) 
CLP FINANCIAL ASSIST DENIED? (YIN) N 
NONE OF THE ABOVE (YIN) Y 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 05458 EL CAJON FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 26638 MI Comm Type: PHONE 
Analyst Name: CRUZ,MELISSA Analyst: MCRUZ54 
Action Date: 02102/2012 Action Time: 17.18.06.394 Action Data: No 

Comments IBC FROM CUST ( ) - STATES EVER SINCE PURCHASE, VEH HAS BEEN ACTING UP 
- STATES VEH SUDDENLY TURNS OFF WHEN DRIVING - STATES DLRSHP CAN'T VERIFY CONCERN - WANTS 
FORD TO BUY VEH BACK - WAS TOLD AJAMES CRAWLEY IS THE CEO AND SHE HAS BEEN PLAYING PHONE TAG 
WITH HIM - ADVISED CUST THE CEO OF FMC IS ALAN MULALLYAND HE IS NOT ACONSUMER RESOURCE 
ADVISED CUST FORD WILL NOT BE BUYING VEH BACK - ALSO ADVISED THAT DLRSHP CANNOT REPAIR VEH IF A 
CONCERN CANNOT BE DUPLICATED - RECOMMENDED FOR CUST TO TAKE HER VEH BACK TO THE DLRSHP IF 
SHE'S STILL HAVING CONCERNS - PROVIDED CUST HER CASE # 

Ford Confidential 

PE13-003 000982LCPV



All Action Details for Issue 

VIN: 2FMDK3GC8AB  Year: 2010 Model: EDGE Case: 794160070 
Name: MS  Owner Status: Original WSD: 2009·08·23 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON·VEHICLE RELATED Primary Phone:  
Reason Desc: ROADSIDE ASSISTANCE REQUEST·WARRANTY COVERED Secondary Phone: 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: ROADSIDE ASSISTANCE-TOW-WHEEL LIFT 
Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB 
Odometer: 005000 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 01/07/2010 Action Time: 22.03.36.098 Action Data: No 

Comments DISPATCH COMPLETE 

----..-----..--..--..----...~-...~--~-~-~-

Action: ROADSIDE ASSISTANCE·TOW·WHEEL LIFT 
Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB 
Odometer: 011000 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 11/04/2010 Action Time: 22.27.01.364 Action Data: No 

Comments DISPATCH COMPLETE 

Action: ROADSIDE ASSISTANCE-TOW-WHEEL LIFT 
Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB 
Odometer: 026000 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 01/06/2012 Action Time: 22.45.49.303 Action Data: No 

Comments DISPATCH COMPLETE 

Ford Confidential 
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;:) CT Corporation 

TO: 	 Chris Dzbanski 
Ford Motor Company 
One American Road, WHQ 433-E3 
Dearborn, MI 48126 

RE: 	 Process Served in Pennsylvania 

FOR: 	 Ford Motor Company (Domestic State: DE) 

Service of Process 
Transmittal 
05/1Z12011 
CT Log Number 518509667 

11111111111111111111111111111111111111111111111111111111111111111 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 

DOCUMENT(S) SERVED: 

COURT/AGENCY: 

NATURE OF ACTION: 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SERVICE: 

JURISDICTION SERVED: 

APPEARANCE OR ANSWER DUE: 

ATTORNEY(S) / SENDER(S): 

REMARKS: 

ACTION ITEMS: 

SIGNED: 
PER: 
ADDRESS: 

TELEPHONE: 

, Pltf. vs. Ford Motor Company, Dft. 

Letter, Attachments, Cover Sheet, Notice, Complaint, Verification 

Allegheny County, Court of Common Pleas, PA 
Case # AR-ll-003467 

Product Liability Litigation - Lemon Law - Failure to rE:pair and/or correct defects 
on a 2010 Ford F-150, VIN: lFTEX1EWGAF  

CT Corporation System, Harrisburg, PA 

By Certified Mail on 05/1212011 postmarked on 05/10/2011 

Pennsylvania 

Within 20 days - Written Appearance I I 09/09/2011 at 9:00 a.m. - Hearing 

David J. Gorberg 
David J. Gorberg f1 Associates, P.e. 
32 Parking Plaza 
Suite 700 
Ardmore, PA 19003 
215-665-7660 

Postmark may not be legible on scanned image. Even though the Complaint 
indicates an Exhibit is attached, it was not included at time of receipt. 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 797093496393 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

CT Corporation System 
Sabra Dudding 
116 Pine Street 
3rd Floor, Suite 320 
Harrisburg, PA 17101 
717-234-6004 ... 
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Page 1 of 1 / KJ 

Inforrnation displayed on this transmittal is for C1 Corporation's 
rr'cord keepmg purposes only and 15 provided to ttl(' reClpient for 
qUlck reference. ThIS information does riot LOm.t1tUt{~ a legal 
opimon as to the nature of actlOn, the amount of damages, the' 
answer date, or any information contdlned In the documents 
themselves. RpClpient lS responsible for mlerpretmg saId 
documents and for taking appropriate actlon. SlgnalUres on 
certlfied mail receipts confirm receipt of package only, not 
contents. 
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DAVID ..J. GORBERG & ASSOCIATES. P.C 

32 PARKING PLAZA 

DAVID ..J. GORBERG' SUITE: 700 NEW JERSEY OFF ICE 

LAURA L. APPLEGATE 

COURTNEY L. SOFIA" 
ARDMORE. PA 19003 20e KINGS "IGHWAY SOUTH 

I;.OWARO e. Ft:INER' CHERRY H:I.I., N.) 08034 

1-800-rvlY-LErvlON '856) 354-2119 

-MEMBER C>:' f'A AND NJ BARS : -800~695~3666 

t M EM8£R OF FA A~~O NY BARS 
PITTS8URGH OFFICE 

2.t5~665-7660 

~AX 2.15-563-8738 1900 ALLEGH ENY BLDG. 

429 FORBES AVENUE: 

www.MyLemon.com PITTSBURGJ-1, PA 152.:9 

412-894-9970 

FAx 412-894-9983 

May 10,2011 

Ford i'dotor Company 
c/o CT Corporation 
116 Pine ST .. Suite 320 
Harrisburg. P A 17101 

RE: 	  vs. Ford Motor Company 
Docket No. AR-JJ-003467 

Dear Sir/Madam: 

Pursu~ll1t to the current Rules oCCivil Procedure. we enclose herein the copy of the Civil Action 
Compiainl. the original of vvhich has been tiled by our office in connection with the abO\e 
ret~r('nceJ matter. 

You arc hereby notified that you have been sued in Court and that you must take action \\ ithin 
twenty (20) days from your receipt of this letter or a default judgment may be entered against 

you. / 

VerYtrul~s, //,,//. 
/ 

DJGijm 
Enclosure 

CERTIFIED MAIL - RETURN RECEIPT REQUESTED 
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is 

Marie Kahlan 

From: 
Sent: 
To: 

Cc: 
Subject: 

webmaster, pro@county,allegheny,pa,us 

Thursday, April 28, 2011 3:27 PM 

mkahlan@mylemon,com; kristy@mylemon,com; david@mylemon,com; 

lapplegate@mylemon,com 

promail@county,allegheny,pa,us 

Filing Confirmation CaselD :TMP182675 


:ilir:9s :C1ave tte Allegheny Co~n:y vi 

tave ttis information 
 k the status OF ~ fi 

by il 

vs Ford tvlotor 

~sion's A:nou:1t:Sl39.S0 

 - Lemon\sca:1ned aint. 

processed. Be advised this s offi a 1 until it 
County Civil/Family 

, you will be notifiec via a:1 

and time of filing will be 

your craw down account will be 


s not jour account 

Civil/Family Sivision Ele 
 em. 
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Marie Kahlan 

From: webmaster. pro@county.allegheny. pa. us 
Sent: Thursday, April 28, 2011 3:41 PM 
To: mkahlan@mylemon.com; kristy@mylemon.com; david@mylemon.com; 

lapplegate@mylemon.com 
Cc: promail@county.allegheny.pa.us 
Subject: Dockets approved confirmation Case I D :AR-11-003467 

4/28/2011 P:ease be advised that the following case has been accepted by 
the Allegheny County Civil/Family Division. Temporary case 
number:TMP18267S 

Permanent case number:AR-11-003467 

Description:Kokowski vs Ford Motor Company 

Status:Approved. Docket details are as follows: 

Case ID:AR-I1-003467 Docket Type:COMP~ 


Sequence :-ibr: J 

Arr:ount: $ :'.9 . .'JC 

Client 10: 

Company IJ:GORBERG. 


Filing Oate:4/28/2011 Filing Time:15:31:46. 
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Marie Kahlan 

From: 
Sent: 
To: 

Cc: 
Subject: 

A 

webmaster.pro@county.allegheny.pa.us 
Thursday, April 28,2011 342 PM 
mkahlan@mylemon.com; kristy@mylemon.com; david@mylemon.com; 
lapplegate@mylemon.com 
promail@county.aUegheny.pa.us 
Scheduled Event Notification :AR-11-003467 

been scheduled fo~ se Number I 11-00 467' 
County House on 09/09/20 at 09:00:00 in no. CH 
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IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY, PENNSYLVANIA 
CIVIL DIVISION 

COVER SHEET 

Plaintiff(s) 

GILBERT KOKOWSKI 

719 Alturia Street 

tsburgh, PA 15216 

Case Number: 

D-D-I I 
Type of pleading: 

COMPLAINT 

Code and Classification: 010 

Filed on behalf of 

GILBERT KOKOWSKI 1 
i 

Vs 
Defendant(s) 

FORD MOTOR COMPANY 

c/o CT Corporation 

116 St. , Suite 320 

Harrisburg, PA 17101 

(Name of the filing party) 

o Counsel of Record 

D Individual, TfPro Se 

Name, Address and Telephone Number: 
DAVID J. GORBERG 
1900 ALLEGHENY BLDG 

429 FORBES STREET 

PITTSBURGH PA 15219 
412-894-9970 

Attorney's State ID : 53084 I 

Attorney's Firm ID : I 
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IN THE COURT OF COlVllVrON PLEAS OF ALLEGHENY COUNTY, PENNSYLVANIA· 
CIVlL DIVISION-ARBITRATION DOCKET 10/0) 

GILBERT KOKOWSKI ARBITRATION DOCKET 

PLAINTIFF 


NO. -----,-_ 


VS. HEARING DATE: 

Room 523 5th Floor C-ou-rth-o-us-e---- 

FORD MOTOR COMPANY 
 9:00 A.M. 

DEFENDAL'1T 


:. NOTICE TO DEFEND 

YOU HAVE BEEN SUED IN COURT. Ifyou wish to defend against the claims set forth in the fonowing pages, you 

must take action within TWENTY (20) clays after this complaint and notice are served by entering a written appearance 

personally or by attorney and filing,in writing with the court your defenses or objectiol3s to the clai.ms set forth against 

you. You are warned that ifyou fail to .00 so, the case may proceed without you and ajudgment may be entered against 

you by the court without further notice for any money c1aimed in the complaint or for any other claim or relief requested 

by the plaintiff. You may lose money, property or other rights important to you. 


YOU SHOULDTAlq3 nITS PAPER 'f0 YOUR LAWYER AT ONCE. IfyQU donat have a lawyer, go to or telephone 

the office set forth below. This office can provide you with information about hiring a lawyer. IF YOU CA.NNOT 

AFFORD TO HIRE A LAWYER, this office may be able to provide you with information about agencies that may offer 

~egal service to eligible persons at a reduced fee or no fee. . .. 


LAWYER REFERRAL SERVICE, The Allegheny County Bar Association, 920 City-County Building 

414 Grant Street, Pittsburgh, PA 15219 TELEPHONE 412-261-5555 


·----------~.uuNGl'fOT=I=C=E"""i--------~.--..--.--.---

YOU HAVE BEEN SUED IN COURT. The above Notice to Defend e,xplains what you must do to dispute the clalms 

made against you, Ifyou file the. written response referred to in the ''Notice to Defend" a hearing before a Board of 


. 	Arbitrators will take pJace in Room 523 ofthe Allegheny CountyCoumouse, 436 Grant Street. Pittsburgh, Pennsylvania, 
au at 9:00A.M. IF YOU FAlL TO FILE the response descnbed in the ' 
'"Notice to Defend" El judgment for the amount claimed in the comp1aint may be entered against you before the hearing. 

DUTY TO APPEAR AT ARBITRATION HEARING 

If one or more of the parties is not present at the heuring. THE !vIATIER NIAY BE HEARD AT THE SAME 'f'ThiIE AND 

DATE BEFORE A JUDGE OF THE COURT WITHOUT THE ABSENT PARTY OR PARTIES. THERE IS NO 

RIGIIT TO A TRIAl DE NOVO ON APPEAL FROM A DECISION ENTERED BY A JUDGE. 


NOTICE: 	 'YOU J\rWST RESPOND TO TIDS COlVIPLAlNT WITBlN TWENTY (20) DAYS OR A 

JUDGElVIENT FOR THE Ai'rIOUNT CLAThlED MAY BE ENTERED AGAlNST YOU BEFORE 

THE HEARING. 

IF ONE OR MORE OF THE FARTIES IS NOT PRESENT AT THE BEARING, THE MATTER 

MAY BE HEARD ThIMEDIATELY BEFORE A JUDGE WITHOUT THE ABSENT PARTY OR 

PARTIES. THERE IS NO RIGHT TO A TRIAL DE NOVO ON APPEAL FROM A DECISION 

ENTERED BY A JTIDGE. . 
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DAVID J. GORBERG & ASSOCIATES, P.C. 
By: DAVID J. GORBERG Attorney for Plaintiff 
Identit1cation No.: 53084 
1900 Allegheny Building 
429 Forbes Street 
Pittsburgh, PA 15219 
412-894-9970 

Gilbert Kokowski 
71 9 Alturia Street 
Pittsburgh, PA 15216 

COURT OF COMMON PLEAS 

vs. 
ALLEGHENY COUNTY 

Ford Motor Company 
CIO CT CORPORATION 
116 PINE STREET 
SUITE 302 
HARRISBURGH PA 17101 

COMPLAINT 

1. Plaintiff, Gilbert Kokovlski, is an adult individual citizen and legal resident 

of the Commonwealth of Pennsylvania, residing 719 Alturia Street, 

Pittsburgh. PA 15216 

2. Defendant. Ford Motor Company is a business corporation qualified to do 

business and regularly conducts business in the Commonwealth of Pennsylvania and can be 

served clo CT Corporation, 116 Pine Street. Suite 320, Harrisburg, PA 171 0 1. 
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BACKGROUND 


3. Plaintiff incorporates by reference paragraphs 1 and 2 as fully as if set forth here 

length. 

4. On or about June 2010, Plaintiff purchased a new 2010 Ford F-150 (hereinafter 

referred to as the "vehicle"), manufactured and warranted by Defendant bearing the V i."hide 

o 
Identification Number 1FTEX1EW<pAFC34478. The vehicle was purchased and registered in 

the Commonwealth of Pennsylvania. 

5. The price of the vehicle, including registration charges, document fees. sales tax, 

but, excluding other collateral charges not specified, totaled more than $30,000.00. 

6. Plaintiff avers that as a result of the ineffective repair attempts made by Detendant 

through its authorized dealer, the vehicle cannot be utilized for the purposes intended by Plaintitf 

at the time of acquisition and as such, the vehicle is worthless. 

7. In consideration of the purchase of the above vehicle, Detendant. issued to 

Plaintiff several warranties, fully outlined in the warranty booklet. 

8. On or about June 2010, Plaintiff took possession of the above mentioned vehicle 

and experienced nonconformities, which substantially impaired the use, value and/or safety of the 

vehicle. 

9. Said nonconformities consisted of but was not limited to defective engini.". Copies 

of repair receipts are attached hereto and marked as Exhibit "A". 

1O. The nonconformities violate the express written warranties issued to Plaintiff by 

Defendant. 

11. Plaintiff avers the vehicle has been subject to repair more than two (2) times for 

PE13-003 000993LCPV
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the same nonconformity, and the nonconformity remains uncorrected. 

12. Plaintiff has delivered the nonconforming vehicle to an authorized service and 

repair facility of the defendant on numerous occasions. After a reasonable number of attempts, 

Defendant was unable to repair the nonconformities. 

13. In addition, the above vehicle has or will in the future be out of service by reason 

of the non-conformities complained of for a cumulative total of thirty (30) days or more. 

14. The vehicle continues to exhibit defects and nonconformities which substantially 

impair it's use, value and/or safety. 

15. Plaintiff avers the vehicle has been subject to additional repair attempts for defects 

and/or nonconformities and/or conditions for which the Defendant and or it's authorized service 

center, may not have maintained records. 

16. Plaintiff has been and will continue to be financially damaged due to Defendant's 

intentional, reckless, wanton and negligent failure to comply with the provisions of its' warranty. 

17. Plaintiff seeks relief for losses due to the nonconformities and defects in the above 

mentioned vehicle in addition to attorney fees and all court costs. 

COUNT I 
PENNSYLVANIA AUTOMOBILE LEMON LAW CLAIM 

18. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint 

by reference as if fully set forth at length herein. 

19. Plaintiff is a "Purchaser" as defined by 73 P.S. §1952. 

20. Defendant is a "Manufacturer" as defined by 73 P.S. §1952. 

21. Plaintiffs vehicle is a "New Motor Vehicle" as defined by 73 P.S. § 1952. 

22. Said vehicle experienced non conformities within the first year of purchase, which 
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substantially impairs the use, value and safety of said vehicle. 

23. Defendant failed to correct and or repair said nonconformities. 

24. The vehicle continues to exhibit defects and nonconformities which substantially 

impair it's use, value and/or safety. 

25. Defendant does not require participation in any informal dispute settlement 

program prior to filing suit. 

26. As a direct and proximate result of Defendant's failure to repair the 

nonconformities , Plaintiff has suffered damages and, in accordance with 73 P.S. §1958. Plaintiff 

is entitled to bring suit for such damages and other legal and equitable relief. 

27. Plaintiff avers that upon successfully prevailing upon the Lemon Law claim 

herein. all attorney fees are recoverable and are demanded against the Defendant. 

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against 

the Defendant in an amount equal to three (3) times the purchase price of the subject vehicle. 

plus all available collateral changes and attorney fees. Amount not in excess of $25,000.00. 

COUNT II 

MAGNUSON-MOSS FEDERAL TRADE COMMISSION IMPROVEMENT ACT 


28. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint 

by reference as if fully set forth at length herein. 

29. Plaintiff is a "Consumer" as defined by 15 U.S.c. §2301(3). 

30. Defendant is a "Warrantor" as defined by 15 U.S.C. §2301(5). 

31. Plaintiff uses the subject product for personal, family and household purposes. 

32. By the terms of the express written warranties referred to in this Complaint. 

Defendant agreed to perform effective warranty repairs at no charge for parts and/or labor. 
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33. 	 Defendant failed to make effective repairs. 
34. As a direct and proximate result of Defendant's failure to comply with the express 

written warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C. ~231 O(d) 

(1), Plaintiff is entitled to bring suit for such damages and other legal and equitable relief. 

35. 	 Section 15 U.S.C. §231 0 (d) (I) provides: 
If a consumer finally prevails on an action brought under paragraph (I) of this 
subsection, he may be allowed by the Court to recover as part of the judgment a 
sum equal to the amount of aggregate amount of costs and expenses (including 
attorney fees based upon actual time expended), determined by the Court to have 
been reasonably incurred by the Plaintiff for, or in connection with the 
commencement and prosecution of such action, unless the Court, in its discretion 
shall determine that such an award of attorney's fees would be inappropriate. 

36. Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim 

herein. all attorney fees are recoverable and are demanded against the Defendant. 

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the 

Defendant in an amount equal to three (3) times the purchase price of the subject vehicle. plus all 

available collateral changes and attorney fees. Amount not in excess of $25,000.00. 

COUNT III 

UNIFORM COMMERCIAL CODE 


37. Plaintiff hereby incorporates all the paragraphs of this Complaint by reference as 

if fully set forth at length herein. 

38. The defects and nonconformities existing within the vehicle constitute a breach of 

contractual and statutory obligations of the Defendant, including but not limited to the following; 

a. 	 Breach of Express Warranty 

b. 	 Breach of Implied Warranty of Merchantability; 

c. 	 Breach of Implied Warranty of Fitness For a Particular Purpose: 
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d. Breach of Duty of Good Faith. 

39. The purpose for which PlaintifT purchased the vehicle include but are not limited 

to his personal, family and household use. 

40. At the time of this purchase and at all times subsequent thereto, PlaintifT has 

justifiably relied upon Defendant's express warranties and implied warranties of fitness for a 

particular purpose and implied warranty of merchantability. 

4] . At the time of the purchase and at all times subsequent thereto, Defendant was 

aware Plaintiff was relying upon Defendant's express and implied warranties, obligations, and 

representations with regard to the subject vehicle. 

42. Plaintiff has incurred damages as a direct and proximate result of the breach and 

failure of Defendant to honor its express and implied warranties. 

43. Such damages include, but are not limited to, the purchase price of the vehicle 

plus all collateral charges, including attorney fees and costs, as well as other expenses. the full 

extent of which are not yet known. 

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the 
Defendant in an amount equal to three (3) times the purchase price of the subject vehicle. plus all 
available collateral changes and attorney fees. Amount not in excess of $25,000.00. 

COUNT IV 
PENNSYLVANIA UNFAIR TRADE PRACTICES AND 


CONSUMER PROTECTION CLAIM 


44. Plaintiff hereby incorporates all the paragraphs of this Complaint by reference as 

if set forth at length herein. 

45. The Unfair Trade Practices and Consumer Protection Law defines unfair methods 
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of competition to include the following: 

(xiv). Failing to comply with the terms of any written guarantee or warranty given 

to the buyer at, prior to, or after a contract for the purchase of goods or services is 

made. 

46. Plaintiff, as a Pennsylvania resident, believes, and therefore, avers the reckless, 

wanton and willful failure of Defendant to comply with the terms of the written warranty 

constitutes an unfair method of competition. 

47. Section 201-9.2(a) of the Unfair Trade Practices and Consumer Protection Law, 

authorizes the Court, in its discretion, to award up to three (3) times the actual damages sustained 

for violations of the Act. 

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the 
Defendant in an amount equal to three (3) times the purchase price of the subject vehicle. plus all 
available collateral changes and attorney fees. Amount not in excess of $25,000.00. 

DAVID J. GORBERG & A 

BY: 
--~~~------~---------~----

DAV . GORBERG, ESQUIRE 
Attorney for Plaintiff 
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VERIFICATION 

The undersigned, after having read the attached pleading verifies that the within Civil Action 

Complaint is based on information furnished to counsel, which information has been gathered by 

counsel in the course of this lawsuit. The language of the Civil Action Complaint is that of 

counsel and not of signer. Signer verifies that he has read the within Civil Action Complaint and 

that they are true and correct to the best of the signer's knowledge, information and belief. To the 

extent that the contents of the Civil Action Complaint are that of counsel, verifier has reI ied upon 

counsel in taking this verification. This verification is made subject to the penalties of 18 Pa. C.S. 4904 

relating to unsworn falsification to authorities. 

DAVID 1. GORBERG 

Date: 
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ISSUE LIST 
last Handling 

Datel 
Issue Status 

Namel 
Reason Desc 

Vinl 
Case No. 

Model Year and Vehicle 
line 

Issue 
Type 

5/412011  1FTEX1EWOAF 2010 F-SERIES 04 

CLOSED 
CLP-IN-BUYBACK  CUST PERCEIVES TWO 
REPAIRS 

397801051 

5/4/2011  1FTEX1EWOAF  2010 F-SERIES 01 

CLOSED 
MARKETING-PUBLIC PRIVATE-ESP

ACCESSORY 397801051 

5/3/2011  1FTEX1EWOAF 2010 F-SERIES 01 
CLOSED CLP CRC SUPPORTS FIELD'S DECISION 397801051 
51212011  1FTEX1 EWOAF  2010 F-SERIES 04 
CLOSED CLP - IN SERVICE REPAIR AT RISK 397801051 
4/21/2011  1FTEX1EWOAF  2010 F-SERIES 01 

CLOSED 
CRC RELATED 
SUBMITTED 

SUPERVISOR REQUEST 
397801051 

4/21/2011  1FTEX1EWOAF  2010 F-SERIES 01 

CLOSED 
CRC RELATED - F/M CSR FOLLOWING 
CONTACT 397801051 

4/20/2011  1FTEX1EWOAF  2010 F-SERIES 01 

CLOSED CRC RELATED 
CONTACT 

F/M CSR FOLLOWING 
397801051 

4/20/2011  1FTEX1EWOAF  2010 F-SERIES 01 
CLOSED MISC INQUIRY  HANGUPS 397801051 

Ford Confidential 
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VEHICLE DETAIL 

VIN: 1FTEX1EWOAF  
Make: FORD 

Model: F-SERIES 
Year: 2010 

Pay Load: 

GVWR: 06900 
WheelBase: 145 

GCWR: 

PEP Code: 503A 

Engine: R-M 4.6L SOHC EFI NA CIV8 G·NP 
Transmission: 4 SP AIT 4R75E LIVONIA A 

Paint Code/Color: VERMILION SOLID C/C 
Calibration: AF616DOA 

Max Towing Weight: 
Axle Ratio: 


Warranty Start Date: 7/15/2010 

Vehicle Build Date: 5/6/2010 


Selling Dealers Name: WOLTZ & WIND FORD,INC. 
Selling Dealers P& A Code: 07467 Selling Dealers Sales Code: F44021 

Selling Dealers Main Phone: 412·279-4551 Selling Dealers Service Phone: 412·279-4551 
----~----~------. 

Vehicle Order Image 
1 2 3 4 5 6 78 9 10 1 23456 78 920 2 3 4 56 78930 1 2345 67 8 9 40 1 234 5 6789 50 

  G C X 2 15DZ502 CD G 2 QB6 8B 

1 2 3 4 5 6 7 8 9 60 1 2 3 4 5 6 7 8 9 70 2 3 4 5 6 7 8 9 80 1 2 3 4 5 6 7 8 9 90 1 2 3 4 5 6 7 8 9 100 

BN5F 255 B L5 34 4 W014 61 E4 A CE K W1 

1 2 3 4 5 6 7 8 9 110 1 234 5 6 7 8 9 120 1 2 3 4 5 6 7 8 9 130 1 2 3 4 5 67 8 9 140 1 2 34 5 67 8 9 150 

FTEO 5 E 503A 9 WQPA 

123456789160 

Ford Confidential 
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All Action Details for Issue 

VIN: 1FTEX1EWOAF
Name: MR  
Symptom Desc: STALLS/QUITS CRUISE 
Reason Desc: CLP-IN-BUYBACK - CUST PER
Issue Type: 04 REGION 
Initial Customer Contact: 05/03/2011 

Year: 2010 
Owner Status: Original 

CEIVES TWO REPAIRS 
Issue Status: CLOSED 

Model: F-SERIES Case: 397801051 
WSD: 2010-07-15 
Primary Phone:  
Secondary Phone:  

Action: TIER II ESCALATION - BUYBACK 
Dealer: 07467 WOLTZ & WIND FORD, INC. Origin Desc: US CONCERN CASE BASE 
Odometer: 17000 MI Comm Type: PHONE 
Analyst Name: CONSALO, DEBRA Analyst: DCONSALO 
Action Date: 05/0212011 Action Time: 15.10.16.182 Action Data: No 

Comments CUSTOMER SAID: 1FTEX1EWOAF  201017000 MILES- SEE HISTORICALS..- VEH IS NO LONGER 
AT THE DLR-INTERMITTEN PROBLEM...-ATTEMPTED REPAIRS HAVE BEEN TRIED TO THIS VEH...- CUSTOMER IS 
ASKING FOR A BUYBACK ON THE VEH .. DEALER SAID: WOLTZ & WIND FORD 2100 WASHINGTON 
PIKEHEIDELBERG, PA 15106 TEL:(866) 384-2889FAX:(412) 279-8226DISTANCE: 3.69 MILESCRC ADVISED: NOTE: 
CUSTOMER IS REQUESTING A BUYBACKI HAVE DOCUMENTED YOUR CONCERNS AND AM SENDING YOUR 
INFORMATION TO OUR CUSTOMER CARE SOLUTIONS TEAM. YOU WILL BE CONTACTED BY A SPECIALIST TO 
DISCUSS YOUR ISSUE WITHIN 2 BUSINESS DAYS. THIS DOES NOT GUARANTEE THAT FORD WILL BUYBACK 
YOUR VEHICLE. FORD'S COMMITMENT IS TO HONOR THE NEW VEHICLE LIMITED WARRANTY.-BEST CONTACT 
NUMBER FOR THIS CUSTOMER IS BEFORE 12:00 NOON.... EASTERN TIME............ 

----------------_..._ ..~.--. 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 07467 WOLTZ & WIND FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 17000 MI Comm Type: PHONE 
Analyst Name: CURRY,SCOTT Analyst: SCURRY15 
Action Date: 05/03/2011 Action Time: 12.26.57.049 Action Data: Yes 

Comments CSM SCOTT X7776-IBC FROM CRM X250 WHO ADVISED THAT THEY HAD A VDR ON 
THE VEH OVER THE WEEKEND AND COYLDNT FIND ANYTHING WRONG WITH IT. DLR HAS ADVISED CUST THAT 
THEY WILL NOT CONTINUE TO TRY AND DUP THE ISSUE SINCE THEY HAVE TRIED MANY, MANY TIMES AND 
COULD NOT DUP THE ISSUE. »>>>>>>>>>>> OBC TO CUST  CUST STATED THAT HE REFUSES TO 
DRIVE THE VEH WHEN IT HAS THE VDR ON OR OFF IT BECAUSE HE DOESN'T FEEL SAFE AND WANTS THE 
DLRSHP TO PROVIDE HIM A LIKE VEH WHILE HE HAS THEM TRYING TO DUP THE ISSUE. CSM ADVISED THAT 
THERE WILL BE NO BUYBACK UNLESS THE DLR CAN DUP THE ISSUE AND THEN CANNOT FIX IT. CUST STATED 
THAT HE WANTS A NEW VEH AT THE SAME AS WHAT HE PAID FOR THE ONE HE HAS NOW BUT THE DLR CANNOT 
PROVIDE HIM THAT EITHER. CSM ADVISED THAT CUST TAKE IT TO ANOTHER DLR BUT CUST REFUSED. CSM 
OFFERED AN XPLAN AND CUST IS CONSIDERING IT AND STATED THAT HE WILL CONTACT THE DLR BUT 
STATED THAT HE WANTS A LIKE VEH WHILE THEY HAVE IT. CSM ADVISED THAT WE CANNOT PROMISE THAT 
BUT WILL LOOK INTO IT. 

Data Element Name Data Value 

DATE OF FOLLOW UP: 05-06-2011 
TIME OF FOLLOW UP (HH:MM): 20:00 

Action: CUSTOMER REFUSES SERVICE 
Dealer: 07467 WOLTZ & WIND FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 17000 MI Comm Type: PHONE 
Analyst Name: CURRY,SCOTT Analyst: SCURRY15 
Action Date: 05/04/2011 Action Time: 10.51.49.034 Action Data: No 

PE13-003 001002LCPV



Comments CSM SCOTT X7776-IBC FROM CUST WHO STATED THAT HE REFUSES TO TAKE THE VEH WITH THE 
VDR ON IT. CUST STATES THAT HE DOESN'T WANT TO LOOSE MONEY ON ATRADE IN BUT DOESN'T WANT TO 
DRIVE THE VEH. CSM ADVISED THAT SINCE THE DLR HAS TRIED TO DUP THE ISSUE SEVERAL TIMES AND EVEN 
PUT AVDR ON AND DROVE IT FOR SEVERAL DAYS AND COULDN'T DUP THAT THERE IS NOTHING THAT FMC CAN 
DO TO HELP CUST OUT AT THIS TIME. CUST WANTS ABUYBACK BUT WAS DECLINED. CUST IS UNWILLING TO 
DRIVE THE VEH WITH A VDR AND WANTS THE DLR TO DO IT AND GIVE HIM A LIKE VEH TO USE WHILE THEY ARE 
TRYING TO DUP THE ISSUE. (GM STATED THAT THEY WILL NO LONGER GIVE THIS CUST RENTAL, LOANER OR 
GAS MONEY). CUST STATED THAT HE WILL LET IT SIT IN HIS DRIVEWAY OR TRADE IT IN BUT WILL NOT DRIVE 
THEVEH 

Ford Confidential 
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All Action Details for Issue 

VIN: 1FTEX1EWOAF  Year: 2010 Model: F-SERIES Case: 397801051 
Name: MR  Owner Status: Original WSD: 2010-07-15 
Symptom Desc: Primary Phone:  
Reason Desc: MARKETING-PUBLIC PRIVATE-ESP-ACCESSORY Secondary Phone:  
Issue Type: 01 INQUIRY Issue Status: CLOSED 

.. -------~.--~----------~--.-...- .....•. -.--...---.----
Action: PUBLIC-PRIVATE OFFER 
Dealer: Origin Desc: MANUAL PHONE CSR 
Odometer: 16000 MI Comm Type: PHONE 
Analyst Name: DOREEN (CDOREEN),CHEESEMAN Analyst: CDOREEN 
Action Date: 04/20/2011 Action Time: 09.35.27.652 Action Data: Yes 

Comments CRC ADVISED: NO ALERT 

Data Element Name Data Value 

GENERAL REASON FOR CRC COVERAGE QUESTION 
CONTACT: WARRANTY/RECALUESP 
PUBLIC-PRIVATE OFFER ACTIONS: CUSTOMER NOT INTERESTED AT THIS TIME 

Action: PUBLIC-PRIVATE OFFER 
Dealer: Origin Desc: MANUAL - PHONE CSR 
Odometer: 16500 MI Comm Type: PHONE 
Analyst Name: DAIGNAULT, SUSAN Analyst: SDAIGNAU 
Action Date: 04/21/2011 Action Time: 10.52.51.211 Action Data: Yes 

Comments CRC ADVISED: ==CUST REQUESTED SUPERVISOR==DID NOT MAKE PRIVATE OFFER 

Data Element Name Data Value 

GENERAL REASON FOR CRC 
MISCELLANEOUS/OTHER

CONTACT: 
EXCLUDED CALL TYPE

PUBLIC-PRIVATE OFFER ACTIONS: (LEGAUBUYBACKIANGRY) 

Action: PUBLIC-PRIVATE OFFER 
Dealer: Origin Desc: MANUAL PHONE CSR 
Odometer: 17000 MI Comm Type: PHONE 
Analyst Name: RACIK, HEATHER Analyst: HRACIK 
Action Date: 05/04/2011 Action Time: 10.21.30.028 Action Data: Yes 

Comments CUSTOMER SAID: -NEED TO SPEAK WITH scon..-- HAVING ISSUE WITH TRUCK STILL...CRC 
ADVISED: -AFTER READING HISTORICALS. I SPOKE WITH CRM SCOTT XT 7776 REGARDING MR. , HE 
ASKED THAT I TRANSFER MR  OVER TO HIM.-I VERIFIED CUSTOMERS RECORD AND READ 
HISTORICALS BEFORE CONTACTING CRM SCOTT XT 7776 

Data Element Name Data Value 

GENERAL REASON FOR CRC CONTACT: MISCELLANEOUS/OTHER 
PUBLIC-PRIVATE OFFER ACTIONS: CUSTOMER NOT INTERESTED AT THIS TIME 

Ford Confidential 
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All Action Details for Issue 

VIN: 1FTEX1EWOAF Year: 2010 Model: F-SERIES Case: 397801051 
Name: MR  Owner Status: Original WSD: 2010-07-15 
Symptom Desc: Primary Phone:  
Reason Desc: CLP  CRC SUPPORTS FIELD'S DECISION Secondary Phone: 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: CB-SUPPORT DEALERSHIP'S/REGION'S POSITION 
Dealer: 07467 WOLTZ &WIND FORD, INC. Origin Desc: US CONCERN CASE BASE 
Odometer: 17000 MI Comm Type: PHONE 
Analyst Name: TORRES CONNIE Analyst: CTORRE55 
Action Dale: 05/0312011 Action Time: 12.51.15.258 Action Data: No 

Comments CUSTOMER SAID: -CUST REQUEST TO SPEAK WITH SCOnCRC ADVISED: THANK YOU FOR 
CONTACTING FORD MOTOR COMPANY IN REGARDS TO THIS ISSUE. OUR RECORDS INDICATE THAT A DECISION 
HAS BEEN MADE AND THE CRC CAN NOT OVERTURN THIS DECISION. HOWEVER, TO ENSURE OUR RECORDS 
ARE COMPLETE WE HAVE DOCUMENTED YOUR FEEDBACK(NOTE TO CSR: SUPPORT THE DLR, REGION, 
DECISION)-TALKED WITH scon -ADVICED CUST scon WILL CALL HIM BACK IN A COUPLE OF HOURS 

Ford Confidential 
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All Action Details for Issue 

VIN: 1FTEX1EWOAF Year: 2010 Model: F-SERIES Case: 397801051 
Name: MR Owner Status: Original WSD: 2010-07-15 
Symptom Desc: STALLS/QUITS ACCELERATION Primary Phone:  
Reason Desc: CLP -IN - SERVICE REPAIR  AT RISK Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 04/18/2011 

Action: TIER II ESCALATION - CUSTOMER PERCEIVES MULTIPLE REPAIR 
Dealer: 07467 WOLTZ &WIND FORD, INC. Origin Desc: US CONCERN CASE BASE 
Odometer: 16000 MI Comm Type: PHONE 
Analyst Name: HARTLING, PATRICIA Analyst: PHARTLIN 
Action Date: 04/15/2011 Action Time: 11.03.00.672 Action Data: No 

Comments CUSTOMER SAID: -VEHICLE INTERMITTENTLY STALLS-HAS HAPPENED 8TIMES SINCE HAVING 
VEHICLE-TOOK TO DEALERSHIP SEVERAL TIMES WITH THIS ISSUE AND THEY REPLACED THROTTLE BODY, BUT 
WERE UNABLE TO DUPLICATE -HAD A FLIGHT RECORDER ON IT AND COULD NOT DUPLICATE THE ISSUE
STALLS ON ACCELERATION AND AT BREAKING -DEALERSHIP WANTS CUST TO DRIVE VEHICLE WITH FLIGHT 
RECORDER ON VEHICLE AND CUSTOMER DOES NOT WANT TO DO THAT FOR SAFETY REASONS. STATES HE 
HAS ALMOST HAD THREE ACCIDENTS.DEALER SAID: WOLTZ &WIND FORD FORD CODE: 44D021 DEALER 
PROFILE 2100 WASHINGTON PIKEHEIDELBERG, PA 15106 TEL:(866) 384-2889FAX:(412) 279-8226DISTANCE: 3.69 
MILESCRC ADVISED: I WILL ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM. A SPECIALIST WILL 
CONTACT YOU WITHIN 2 BUSINESS DAYS:**NOTE TO CCR: IF THE VEHICLE IS CURRENTLY NOT AT THE 
DEALERSHIP, PLEASE ADVISE THE CUSTOMER TO SCHEDULE A SERVICE APPOINTMENT FOR THEIR VEHICLE
OBC TO DEALERSHIPZIGGYISERV AD.-NO IDLE DIPS OR STALL DURING 195 MILES OF DRIVING-DEALERSHIP 
SUGGESTED FLIGHT RECORDED SO THAT CUSTOMER COULD CAPTURE CODE IF ISSUE REOCCURS,-ADVISED 
CUST THAT CCST WOULD BE CONTACTING HIM BACK NO LATER THAN TUESDAY-CUST VERY UPSET AND 
WANTS LOANER VEHICLE TO DRIVE.-ADVISED CUST VEHICLE IS NOT AT DEALERSHIP AND THERE IS NO ESP ON 
HIS VEHICLE TO PROVIDE FOR A LOANER, PREVIOUS LOANERS HAVE BEEN THE COURTESY OF THE 
DEALERSHP-CUST FEELS FORD IS TRYING TO INJURE HIM BY WANTING TO PUT AFLIGHT RECORDER IN HIS 
VEHICLE AND FORCING HIM TO DRIVE IT UNTIL THE ISSUE OCCURS,-BEST NUMBER TO REACH CUSTOMER IS: 
4127210792 

Action: CUSTOMER AWAITING SERVICE LOANER AVAILABILITY 
Dealer: 07467 WOLTZ &WIND FORD, INC. Origin Desc: DEALER 
Odometer: 16000 MI Comm Type: OUTBOUND CALL TO CUSTOMER 
Analyst Name: BOB HELSEL Analyst: B-HELSEL 
Action Date: 04/15/2011 Action Time: 14,12.54.734 Action Data: No 

Comments CALLED CUSTOMER LEFT MESSAGE WITH WIFE WE WILL PROVIDE LOANER CAR,AND CONTINUE TO 
DRIVE CUSTOMERS VEHICLE WITH RECORDER ON VEHICLE. 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 07467 WOLTZ &WIND FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 16000 MI Comm Type: OTHER 
Analyst Name: LEGAULT,JOLYNN Analyst: JLEGAUL2 
Action Date: 04/18/2011 Action Time: 08,56.32.915 Action Data: No 

Comments CSM JOLYNN X7747 CASE REVIEW jLTVL 78 JOWNER STSL ORIGINAL JFORD ESPL NONE JAWS) 
_ 1RELATED jNHL REPLAVAILABLE 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 

Origin Desc: CUSTOMER CARE 
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Dealer: 07467 WOLTZ &WIND FORD, INC. SOLUTIONS TEAM 
Comm Type: OUTBOUND CALL TOOdometer: 16000 MI 
CUSTOMER 

Analyst Name: Analyst: JLEGAUL2LEGAULT,JOLYNN 
Action Date: 04/18/2011 Action Time: 09.36.04.578 Action Data: Yes 

Comments jCALLED CUSTOMERL SPOKE WITH MR _ADVISED CALLS ARE 
RECORDED REP HAS BEEN REVIEWING THE STALL ISSUES WITH THE 2010 F150 _ADVISED REP IS AWARE 
THAT WOLTZ &WIND FORD HAS AGREED TO SUPPLY A LOANER VEHICLE WHILE THE DEALER DRIVES TO 
ATTEMPT TO DUPLICATE THE CONCERN MR  ADVISED THAT HAS NOT BEEN ARRANGED YET _ 
ADVISED THAT REP WILL WORK WITH THE DEALERSHIP TO ASSIST IN ANY WAY POSSIBLE WITH RESOURCES 
FOR DEALER ADVISED THAT UNTIL THE CONCERN OCCURS FOR THE DEALERSHIP, NO REPAIRS CAN BE 
MADE EVERY EFFORT FROM THE DEALER AND FORD WILL BE MADE TO GET THE VEHICLE TO ACT UP SO 
THAT THE DEALER CAN LOCATE THE CAUSE OF THIS ISSUE AND REPAIR THE VEHICLE _ ADVISED MR 

 TO REMAIN IN CONTACT WITH HIS SERVICE ADVISOR AT THE DEALERSHIP ADVISED THAT REP 
WILL CALL AS SOON AS A DIAGNOSIS IS AVAILABLE SO THAT WE CAN DISCUSS THE DIRECTION OF THE ISSUES 

ADVISED OF CASE NUMBER AND PHONE CONTACT FOR REP IF CUSTOMER NEEDS TO SPEAK WITH REP 
WHILE AWAITING THE DIAGNOSIS 

Data Element Name Data Value 

DATE OF FOLLOW UP: 04-21-2011 

TIME OF FOLLOW UP (HH:MM): 18:00 


Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 07467 WOLTZ &WIND FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 16000 MI Comm Type: OTHER 
Analyst Name: LEGAULT,JOLYNN Analyst: JLEGAUL2 
Action Date: 04/21/2011 Action Time: 11.14.11.199 Action Data: Yes 

Comments CSM REVIEWED CUSTOMER UNABLE TO ARRANGE LOANER WITH DEALER AS SA IS UNAWARE OF 
ARRANGEMENTS DUE TO EMPLOYEE CHANGES AT DEALERSHIP INBOUND AGENT ADVISED MR  
CALLED IN TO REQUEST ASSISTANCE WITH ARRANGEMENTS INBOUND AGENT ADVISED MR THAT 
REP IS WORKING ON MAKING BETTER ARRANGEMENTS FOR HIM AND WILL CALL TOMORROW BY NOON AT THE 
LATEST 

Data Element Name Data Value 

DATE OF FOLLOW UP: 04-22-2011 

TIME OF FOLLOW UP (HH:MM): 18:00 


Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONS

Dealer: 07467 WOLTZ &WIND FORD,INC. TEAM 
Comm Type: OUTBOUND CALL TO

Odometer: 16000 MI DEALER 
Analyst Name: Analyst: ,ILEGAUL2
LEGAULT,JOLYNN 
Action Date: 04/22/2011 Action Time: 11.19.09.103 Action Data: No 

Comments jCALLED WOLTZ &WIND FORDL REVIEWED WITH MATT (SA) AT 412-279-4551 _REP ADVISED 
CUSTOMER NEEDS LOANER TO WORK WITH REPAIRS SA INFORMED REP TO HAVE CUSTOMER CALL LOANER 
DEPT (LISA) 

Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE 
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Dealer: 07467 WOLTZ &WIND FORD,INC. SOLUTIONS TEAM 

Odometer: 16000 MI 
Comm Type: OUTBOUND CALL TO 
CUSTOMER 

Analyst Name: 
LEGAULT,JOLYNN 

Analyst: JLEGAUL2 

Action Date: 04/22/2011 Action Time: 11.29.15.991 Action Data: Yes 

Comments -,CALLED CUSTOMERL SPOKE WITH MR  _ REMINDED CALLS 
ARE RECORDED ADVISED REP HAS SET ARRANGEMENTS WITH MATT (SA) AT WOLTZ & WIND FORD _ADVISED 
LOANER IS STILL AVAILABLE MR  ADVISED THAT HE IS REQUESTING A BUYBACK AS THAT IS ALL HE 
WANTS REP ADVISED THAT IS NOT AN OPTION AVAILABLE AT THIS TIME OVERALL WE NEED TO BERIFY THAT 
THE CONCERN IS OCCURRING AND IF IT IS AND WE ARE UNABLE TO REPAIR THE VEHICLE THEN WE CAN LOOK 
INTO THAT OPTION _ AT THIS TIME WE CAN'T EVEN VERIFY THAT THE CONCERN IS OCCURRING _ MR 

 ADVISED HE WANTS TO TRADE INTO THE SAME VEHICLE REP ADVISED THAT TRADE IS 
SOMETHING SALES DEPT CAN WORK WITH HIM ABOUT THAT _ MR  ADVISED HE WOULD ACCEPT A 
REPAIR _ REP ADVISED MR  TO CONTACT THE LOANER DEPT AT THE DEALERSHIP IF A VEHICLE 
LIKE HIS IS AVAILABLE, HE CAN TALK WITH LINDA ABOUT THAT WHEN HE SETS UP THE APPOINTMENT _ 
ADVISED REP WILL WORK WITH DEALER AND WILL CALL MR AS SOON AS DIAGNOSIS IS AVAILABLE 
MR AGREED AND THANKED REP 

Data Element Name Data Value 

DATE OF FOLLOW UP: 04-28-2011 
TIME OF FOLLOW UP (HH:MM): 18:00 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 07467 WOLTZ &WIND FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 16000 MI Comm Type: PHONE 
Analyst Name: CURRY,SCOTT Analyst: SCURRY15 
Action Date: 04/2212011 Action Time: 16.59.21.567 Action Data: No 

Comments CSM SCOTT X7776- OBC TO SA MATT WHO ADVISED THAT THE CUST STATED THAT CSM JOLYNN 
TOLD HIM THAT HE COULD GET AN F150 LOANER AND THAT FMC WOULD PAY FOR IT. CSM REVIEWED CASE 
NOTES AND ADVISED SA THAT CSM STATED THAT LOANER IS AVAIABLE AND THAT IF A LIKE VEH (F-150) IS 
AVAIABLE THAT HE WILL NEED TO SPEAK WITH LINDA AT DLRSHP. SA MATT STATED THAT THEY ONLY HAVE 
FOCUS' FOR LOANERS. CSM STATED THAT WE WILL NOT AUTH A RENTAL. 

Action: CCS FOLLOW UP WICUSTOMER DOC ADDITIONAL INFORMATION 
Dealer: 07467 WOLTZ & WIND FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 16000 MI Comm Type: PHONE 
Analyst Name: CURRY,SCOTT Analyst: SCURRY15 
Action Date: 04/28/2011 Action Time: 16.52.53.231 Action Data: Yes 

Comments CSM SCOTT X7776- OBC TO SA MATT 412-279-4551 WHO ADVISED THAT THE CUST DROPPED OFF 
THE VEH AND WAS GIVEN A LOANER (DLR SAYS LAST TIME BECAUSE THEY DO NOT WANT HIM IN THIER VEH 
ANYMORE). A VDR IS BEING INSTALLED FOR THE LAST TIME SINCE THE ISSUE HAS NOT BEEN ABLE TO BE DUP. 
CUSTWILL BE GIVEN ONE DAY AS HE STATED THAT THE ISSUE OCCURS DAILY AND IF NOT ABLE TO DUP ISSUE 
DLR WILL CLOSE RO AND NOT LOOK AT THIS VEH AGAIN. 

Data Element Name Data Value 

DATE OF FOLLOW UP: 05-02-2011 
TIME OF FOLLOW UP (HH:MM): 20:00 

Action: CONCERN ADDRESSED 
Dealer: 07467 WOLTZ &WIND FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 16000 MI Comm Type: PHONE 
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Analyst Name: CURRY,SCOTT Analyst: SCURRY15 
Action Date: 05/02/2011 Action Time: 10.23.12.131 Action Data: Yes 

Comments CSM SCOTT X7776- OBC TO SA BRIAN 412-2794551 WHO ADVISED THAT THEY COULD NOT DUP THE 
ISSUE AND WILL NOT ATTEMPT TO DUP THE ISSUE ON THIS VEH ANY LONGER AS THEY HAVE LOST MONEY ON 
A VEH THAT HAS NO ISSUE EXCEPT THAT THE CUST HAS TREATED THE VEH POORLY. CASE CLOSED 

Data Element Name 

CUSTOMER'S LTV SCORE 

PARTS ESCALATION USED? (YIN) 

TECH ASSIST (FSE INVOLVED) USED? (YIN) 

TECH HOTLINE CONSULTED? (YIN) 

ESP USED? (YIN) 

SCP USED? (YIN) 

X-PLAN USED? (YIN) 

CLP FINANCIAL ASSIST PROVIDED? (YIN) 

-ESTIMATED REPAIR COST(@WARRRATES) ($) 

-CUSTOMER'S SHARE OF REPAIR COST ($) 

-DEALER'S SHARE OF REPAIR COST-P18 ($) 

-DEALER'S SHARE OF REPAIR COST-OTHER($) 

-FORDS'S SHARE OF REPAIR COST-P11 ($) 

CLP FINANCIAL ASSIST DENIED? (YIN) 

NONE OF THE ABOVE (YIN) 


Data Value 

78 
N 
N 
N 
N 
N 
N 
N 

N 
Y 
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All Action Details for Issue 

VIN: 1FTEX1EWOAF Year: 2010 Model: F-SERIES Case: 397801051 
Name: MR  Owner Status: Original WSD: 2010-07-15 
Symptom Desc: Primary Phone:  
Reason Desc: CRC RELATED - SUPERVISOR REQUEST SUBMITIED Secondary Phone:  
Issue Type: 01 INQUIRY Issue Status: CLOSED 

~-~"~""- ""~"-"~~~---.---~--------"-------"----.. ~........ --------_._. 

Action: SUPERVISOR REQUEST LIVE ESCALATION 
Dealer: Origin Desc: MANUAL - PHONE CSR 
Odometer: 16500 MI Comm Type: PHONE 
Analyst Name: DAIGNAULT, SUSAN Analyst: SDAIGNAU 
Action Date: 04121/2011 Action Time: 10.51.14.008 Action Data: Yes 

Comments CUSTOMER SAID: "'SEE HISTORICS'" CUST HAS VEHICLE THAT HAS BEEN STALLING ;;CUST HAS 
HAD IT TO DEALER ==DEALER COULD NOT DUPLICATE AND SENT CUST HOME WITH VEHICLE==CUST IS 
CONCERNED FOR HIS SAFETY AND IS REQUESTING THAT THIS ISSUE BE RESOLVED NOW OR THAT HE BE 
GIVEN AVEHICLE EQUIVALENT TO HISCRC ADVISED: CUST HAS BEEN ESCALATED==ADVISED CUST OF F\U FOR 
TODAY==CUST SAYS HE AS TO GO TO WORK SOON AND NEED TO SPEAK WITH SOMEONE NOW==CUST 
REQUESTED SUPERVISOR 

Data Element Name Data Value 

ASSIGNED TO APEARS38 

Action: SUPERVISOR REQUEST LIVE CLOSE 
Dealer: Origin Desc: TIER ONE  MELBOURNE 
Odometer: 16500 MI Comm Type: PHONE 
Analyst Name: NABB (HNABB),HEATHER Analyst: HNABB 
Action Date: 0412112011 Action Time: 11.24.09.545 Action Data: No 

Comments' CAS HEATHER TOOK SUP CALL LIVE FROM COLD QUEUE 0. CUST SAYS DLRSHP HAS MADE A FEW 
REPAIRS AND NOW THEY ARE UNABLE TO DUPLICATE ISSUE- CUST SAYS HE HAS CONTACTED JOLYNN TWICE 
AND NO CALLS BACK· CUST SAYS JUST WANTS HIS TO BE RESOLVED- SUP APOLOGIZED FOR CONCERN· SUP 
ADVISED SINCE CSM JOLYNN IS ON THE CASE. SHE WOULD BE THE BEST PERSON TO GET IN CONTACT WITH
SUP ADVISED CSM JOLYNN WILL CONTACT HIM BACK TOMORROW THE LASTEST, BY NOON- SUP ADVISED CSM 
JOLYNN IS WORKING WITH SIA TO GET HIM A LOANER VEH· CUST SAYS HE DOES NOT TRUST HIS VEH AND 
WOULD LIKE TO HAVE THE SAME VEH INSTEAD OF THIS ONE- CUST DAY#:  ESCALATION CLOSED * 

Ford Confidential 
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All Action Details for Issue 

VIN: 1FTEX1EWOAF  
Name: MR  
Symptom Desc: STALLSIQUITS CRUISE 

Year: 2010 
Owner Status: Original 

Reason Desc: CRC RELATED  FIM CSR FOLLOWING CONTACT 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Model: F-SERIES Case: 397801051 
WSD: 2010-07-15 
Primary Phone: 
Secondary Phone:  

Action: CALLBACK ADD ADDITIONAL COMMENTS 
Dealer: Origin Desc: US CONCERN CASE BASE 
Odometer: 16500 MI Comm Type: PHONE 
Analyst Name: DAIGNAULT, SUSAN Analyst: SDAIGNAU 
Action Date: 04/21/2011 Action Time: 10.46.23.028 Action Data: No 

Comments CUSTOMER SAID: "'SEE HISTORICS"'==VEHICLE STARTING STALLING AFTER HE PURCHASED 
IT==DEALER FOR TRANS ISSUE AND STALLlNG==RAN FINE FOR AWK OR TWO==STALLED AGAIN==REPLACED 
FULL THROTTLE BODY==STALLED AGAIN==BEEN THERE OR FOUR DAYS AND DEALER CAN NOT DUPLICATE 
==DEALER GAVE VEHICLE BACK TO CUST COULD NOT DUPLICATE==CUST IS CONCERNED FOR 
SAFETY==AFRAID IT WILL STALL WHILE DRIVE AND CAUSE AWRECK==BOB HESEL NO LONGER WORKS AT 
DEALER==CUST WANTS ANOTHER VEHICLE EXACTLY LIKE HISDEALER SAID: ==WOLTZ &WIND FORD2100 
WASHINGTON PIKEHEIDELBERG PA 15106(866) 384-2889CRC ADVISED: PLEASE ALLOW THE REQUESTED TIME 
FOR THE FOLLOW UP TO OCCUR SO THAT YOUR ISSUE MAY BE PROPERLY ADDRESSED.==CUST SAYS HE HAS 
TO GO TO WORK FOR 11:00 TO 8:00PM AND WILL NOT BE AVAILABLE ==CUST SAYS HE NEED THIS RESOLVED 
NOW ==CUST REQUESTING SUP 

Ford Confidential 
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All Action Details for Issue 

VIN: 1FTEX1EWOAF  Year: 2010 
Name: MR  Owner Status: Original 
Symptom Desc: 
Reason Desc: CRC RELATED - F/M CSR FOLLOWING CONTACT 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Model: F-SERIES Case: 397801051 
WSD: 2010-07-15 
Primary Phone: 

Action: OUTBOUND CALL TO FORD/MERCURY CUSTOMER 
Dealer: Origin Desc: MANUAL PHONE CSR 
Odometer: 16000 MI Comm Type: PHONE 
Analyst Name: DOREEN (CDOREEN),CHEESEMAN Analyst: CDOREEN 
Action Date: 04/20/2011 Action Time: 09,34.00.361 Action Data: No 

Comments CUSTOMER SAID: CALLED MONDAY AND LEFT MESSAGE - TOLD TO SALES ADVISORY MAN BOB 
HASSLE AND HE GOT FIRED - HE HAD ALL MY INFORMATION - CUST STATES NO RENTAL AND I HAVE THE VEH 
TALKED TO MAN IN SERVICE AND NO IDEA WHAT IS GONE ONE CUST STATES VEH STALLS OUT RANDOMLY 
AND DOESNT HAPPEN ALL THE TIME - THE DEALER FIXED TRANS - NEXT TIME THROTILE BODY IN AND STILL 
NOT FIXED - THEN LAST TIME - HAD VEH THREE TO FOUR DAYS AND CANT DUPLICATE THE PROBLEM - TOLD ME 
LIABILITY FOR MECHANICS TO DRIVE THE VEH AROUND- CUST STATES DEALER DID TALK TO ME ABOUT TRADE 
IN BUT I WILL LOSE MONEY THAT WAY AND PAYMENTS WILL BE HIGHER-I NEVER HAD THIS HAPPEN TO ME 
BEFORE WHERE BUY NEW VEH AND IT JUST CUTS OFF WHILE DRIVING - THIS ISNT SAFE AND I DONT WANT TO 
GET BACK INTO THAT VEH -I TRIED TO CALL CCS BUT WHEN I ENTER THE PHONE NUMBER IT SAYS HIT ONE IF 
FORD CUST OR TWO IF EMPLOYEE WHEN I HIT ONE JUST BOUNCES BACK OUT OF IT AND CANT PUT 
EXTENSION IN - SOMETHING WRONG WITH THE PHONE SYSTEMCRC ADVISED: - CRC WARM TRANSFER TO CCS 
JOELYNN - EXT 7747 CUST GOT VOICE MESSAGE - CUST LEFT VOICE MESSAGE FOR CCS TO CALL HIM BACK
CUST NEEDS TO SPEAK TO CCS 
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All Action Details for Issue 

VIN: 1FTEX1EWOAF  Year: 2010 Model: F-SERIES Case: 397801051 
Name: MR  Owner Status: Original WSD: 2010-07-15 
Symptom Desc: Primary Phone:  
Reason Desc: MISC INQUIRY  HANGUPS Secondary Phone:  
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: HANG-UP 
Dealer: Origin Desc: MANUAL  PHONE CSR 
Odometer: 16000 MI Comm Type: PHONE 
Analyst Name: DOREEN (CDOREEN),CHEESEMAN Analyst: CDOREEN 
Action Date: 04/20/2011 Action Time: 09.14.21.646 Action Data: No 

Comments CUSTOMER SAID: - CUST WANTS TO SPEAK TO CCS JOLYNNCRC ADVISED: - CALL GOT 
DISCONNECTED- EXT 7747 

Ford Confidential 
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GCQIS Report Analysis 

Report Summary 

Report 1 of 3 


Query Name: REPORT RETRIEVAL 


File Report To This Folder File Report To A Folder Folder Number: 

I;tiliiliiii@l§ IRWJt.*i mill FriM "qlflhMniIi 
Report Detail Section: View Details 	 Attachments: 0 

Report# : BCVAU012 NHL Received: 03/: 


CCRG/EPRC: Reviewed Status: Date: 


Vehicle: 2010,F150 4X4,SUP CAB,STYSD ,lFTEX1EWOAF  Build Date: 05/1 


4.6L ROM B Calibration: AF6Odometer: 15,313 M Engine: 

Transmission: 4R75E Axle: 3800F3.73L A/C: YES 

Dealer: USA 07467 Woltz & Wind Ford, Inc. Phone#: 
(41: 
455 

City: Heidelberg State: Pennsylvania Country: USP 
Originator: DAVID LEWIS 

Symptom: 6 07 6 93 DRVABL,STALL/QUITS,AT CRUISE,ALL ENGINE TEMP 

Status: 
VFG: V52 DRIVEABILITY 

Additional 
STALLING CONCERN

Symptom: 

Fix: Causal Component: 

Condition Code: 


Hotliner: RJANOVIC Phone: 000 317-6306 Regn Cd: G4 Pittsburgh 

Engineering: 	 Phone: TAR: 

Dlr Contact: DAVID LEWIS 	 Phone: 412279-4551 Title Cde: 

KOEO: 
KOEC: 
KOER: 

Comments: 

REPAIR 	 03/22/2011 02:26PM RICHARD JANOVICH MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN: VEHICLE STALLS WHILE DRIVING DIAGNOSTICS: 

SELF TEST PARTS REPLACED:: NONE TECH QUESTION: ANY KNOWN 

CONCERNS.TSB 10-21-06 DOES NOT APPLY. ENGINE BUILT DATE 

03-05-10 PLEASE LIST ANY PERTINENT FREEZE FRAME DATA 

NONE PLEASE LIST ANY VEHICLE MODIFICATIONS, OR TYPE NONE. NONE 

RECOMM 	 03/22/2011 02:26PM RICHARD JANOVICH MSS - FCSD - TECH SVC HOTLINE 
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HELLO DAVID, THE COMMON CAUSE FOR A STALL ON THESE ENGINES IS A 

FAULTY THROTTLE BODY. THE TSB CANNOT BE CLAIMED FOR THIS VEHICLE BUT 

THE REPAIR DIRECTION IN THE TSB WILL REPAIR THIS VEHICLE. RECOMMEND TO 

REPLACE THE THROTTLE BODY AND RETEST. 

File Report To This Folder File ReJlOrt To A Folder Folder Number: 

'Inti!iiiill§i1§ mill Md- Ufffilijij!t.i.i 

Requester: MMACKINl 17-May-2011 

Report Summary Ford Proprietary, Private Retention: None 

Server: ECCWS686 
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GCQIS Report Analysis 

Report Summary 

Report 2 of 3 


Query Name: REPORT RETRIEVAL 


File Report To This Folder File Report To A Folder Folder Number: 

@bAjjjjWiiilN mil ..a. 1l@i1i@iIml 

Report Detail Section: View Details Attachments: a 
Report# : BDOBR088 CACVOC--or-- C1 00005822093M Received: 04/: 

CCRG/EPRC: Reviewed Status: Date: 

Vehicle: 2010,F150 4X4,SUP CAB,STYSD ,lFTEX1EWOAF  Build Date: 05/( 

Odometer: 16,000 M Engine: 4.6L ROM B 
Calibration: AF6 

Transmission: 4R75E Axle: 3800F3.73L A/C: YES 

Dealer: USA 07467 Woltz & Wind Ford, Inc. Phone#: 
(41: 
455 

City: Heidelberg State: Pennsylvania Country : USP 

Originator: 
Symptom: 6 07 5 00 DRVABL,STALL/QUITS,ACCELERATION,OTHER-CODE NA 

Status: 
VFG: V52 DRIVEABILITY 

Additional 
Symptom: 
Fix: Causal Component: 
Condition Code: 

Cust: GILBERT KOKOWSKI Home Phone: (000) 000 - 0000 

Work Phone: (000) 000 0000 Region: G4 Pittsburgh 

Case Status: Date: 00 / 00 / 0000 Vehicle Paint: VERt'HUON SOLID C/C 

KOEO: 
KOEC: 
KOER: 

Comments: 

OWNREL CUSTOMER SAID: -VEHICLE INTERMITTENTLY STALLS-HAS HAPPENED 8 TIMES 

SINCE HAVING VEHICLE-TOOK TO DEALERSHIP SEVERAL TIMES WITH THIS ISSUE 

AND THEY REPLACED THROTTLE BODY, BUT WERE UNABLE TO DUPLICATE -HAD A 

FLIGHT RECORDER ON IT AND COULD NOT DUPLICATE THE ISSUE-STALLS ON 

ACCELERATION AND AT BREAKING -DEALERSHIP WANTS CUST TO DRIVE VEHICLE 

WITH FLIGHT RECORDER ON VEHICLE AND CUSTOMER DOES NOT WANT TO DO THAT 

FOR SAFETY REASONS. STATES HE HAS ALMOST HAD THREE ACCIDENTS. DEALER 
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SAID: WOLTZ & WIND FORD FORD CODE: 44D021 DEALER PROFILE 2100 

WASHINGTON PIKEHEIDELBERG[ PA 15106 TEL:(866) 384-2889FAX:(412) 

279-8226DISTANCE: 3.69 MILESCRC ADVISED: I WILL ESCALATE THIS TO OUR 

CUSTOMER CARE SOLUTIONS TEAM. A SPECIALIST WILL CONTACT YOU WITHIN 2 

BUSINESS DAYS.***NOTE TO CCR: IF THE VEHICLE IS CURRENTLY NOT AT THE 

DEALERSHIP, PLEASE ADVISE THE CUSTOMER TO SCHEDULE A SERVICE 

APPOINTMEI\lT FOR THEIR VEHICLE-OBC TO DEALERSHIPZIGGY/SERV AD.-NO IDLE 

DIPS OR STALL DURING 195 MILES OF DRIVING-DEALERSHIP SUGGESTED FLIGHT 

RECORDED SO THAT CUSTOMER COULD CAPTURE CODE IF ISSUE 

REOCCURS.-ADVISED CUST THAT CCST WOULD BE CONTACTING HIM BACK NO LATER 

THAN TUESDAY-CUST VERY UPSET AND WANTS LOANER VEHICLE TO 

DRIVE.-ADVISED CUST VEHICLE IS NOT AT DEALERSHIP AND THERE IS NO ESP 

ON HIS VEHICLE TO PROVIDE FOR A LOANER, PREVIOUS LOANERS HAVE BEEN THE 

COURTESY OF THE DEALERSHP-CUST FEELS FORD IS TRYING TO INJURE HIM BY 

WANTING TO PUT A FLIGHT RECORDER IN HIS VEHICLE AND FORCING HIM TO 

DRIVE IT UNTIL THE ISSUE OCCURS.-BEST NUMBER TO REACH CUSTOMER IS: 

4127210792 

OWNREL CALLED CUSTOMER LEFT MESSAGE WITH WIFE .WE WILL PROVIDE LOANER CARAND 

CONTINUE TO DRIVE CUSTOMERS VEHICLE WITH RECORDER ON VEHICLE. 

OWNREL CSM JOLYNN X7747 CASE REVIEW _(LTVL 78 _(OWNER STSL ORIGINAL _(FORD 

ESPL NONE _(AWSL 1 RELATED _(NHL REPL AVAILABLE 

OWNREL 	 _(CALLED CUSTOMERL SPOKE WITH MR _ 

ADVISED CALLS ARE RECORDED _ REP HAS BEEN REVIEWING THE STALL ISSUES 

WITH THE 2010 F150 ADVISED REP IS AWARE THAT WOLTZ & WIND FORD HAS 

AGREED TO SUPPLY A LOANER VEHICLE WHILE THE DEALER DRIVES TO ATTEMPT 

TO DUPLICATE THE CONCERN _ MR  ADVISED THAT HAS NOT BEEN 

ARRANGED YET _ ADVISED THAT REP WILL WORK WITH THE DEALERSHIP TO 

ASSIST IN ANY WAY POSSIBLE WITH RESOURCES FOR DEALER ADVISED THAT 

UNTIL THE CONCERN OCCURS FOR THE DEALERSHIP, NO REPAIRS CAl\1 BE MADE_ 

EVERY EFFORT FROM THE DEALER AND FORD WILL BE MADE TO GET THE VEHICLE 

TO ACT UP SO THAT THE DEALER CAN LOCATE THE CAUSE OF THIS ISSUE AND 

REPAIR THE VEHICLE _ ADVISED MR  TO REMAIN IN CONTACT WITH HIS 

SERVICE ADVISOR AT THE DEALERSHIP _ ADVISED THAT REP WILL CALL AS SOON 

AS A DIAGNOSIS IS AVAILABLE SO THAT WE CAN DISCUSS THE DIRECTION OF 

THE ISSUES _ ADVISED OF CASE NUMBER AND PHONE CONTACT FOR REP IF 

CUSTOMER NEEDS TO SPEAK WITH REP WHILE AWAITING THE DIAGNOSIS 

OWNREL 	 CSM REVIEWED _ CUSTOMER UNABLE TO ARRANGE LOANER WITH DEALER AS SA IS 

UNAWARE OF ARRANGEMENTS DUE TO EMPLOYEE CHANGES AT DEALERSHIP _ 

INBOUND AGENT ADVISED MR KOKOWSKI CALLED IN TO REQUEST ASSISTANCE WITH 

ARRANGEMENTS INBOUND AGENT ADVISED f'JIR  THAT REP IS WORKING 

ON MAKING BETTER ARRANGEMENTS FOR HIM AND WILL CALL TOMORROW BY NOON 

AT THE LATEST 
OWNREL 	 _(CALLED WOLTZ & WIND FORDL REVIEWED WITH MATT (SA) AT 412-279-4551 

REP ADVISED CUSTOMER NEEDS LOANER TO WORK WITH REPAIRS _ SA INFORMED 
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REP TO HAVE CUSTOMER CALL LOANER DEPT (LISA) 

OWNREL _(CALLED CUSTOMERL SPOKE WITH MR _ 

REMINDED CALLS ARE RECORDED ADVISED REP HAS SET ARRANGEMENTS WITH 

MATT (SA) AT WOLTZ & WIND FORD _ ADVISED LOANER IS STILL AVAILABLE 

MR ADVISED THAT HE IS REQUESTING A BUYBACK AS THAT IS ALL HE 

WANTS REP ADVISED THAT IS NOT AN OPTION AVAILABLE AT THIS TIIVIE 

OVERALL WE NEED TO BERIFY THAT THE CONCERN IS OCCURRING AND IF IT IS 

AND WE ARE UNABLE TO REPAIR THE VEHICLE THEN WE CAN LOOK INTO THAT 

OPTION AT THIS TIME WE CAN'T EVEN VERIFY THAT THE CONCERN IS 

OCCURRING MR  ADVISED HE WANTS TO TRADE INTO THE SAME 

VEHICLE REP ADVISED THAT TRADE IS SOMETHING SALES DEPT CAN WORK WITH 

HIM ABOUT THAT _ MR  ADVISED HE WOULD ACCEPT A REPAIR REP 

ADVISED MR KOKOWSKI TO CONTACT THE LOANER DEPT AT THE DEALERSHIP _ IF 

A VEHICLE LIKE HIS IS AVAILABLE, HE CAN TALK WITH LINDA ABOUT THAT 

WHEN HE SETS UP THE APPOINTMENT _ ADVISED REP WILL WORK WITH DEALER 

AND WILL CALL MR  AS SOON AS DIAGNOSIS IS AVAILABLE _ MR 

KOKOWSKI AGREED AND THANKED REP 

OWNREL CSM SCOTT X7776- OBC TO SA MATT WHO ADVISED THAT THE CUST STATED THAT 

CSM JOLYNN TOLD HIM THAT HE COULD GET AN F150 LOANER AND THAT FMC 

WOULD PAY FOR IT. CSM REVIEWED CASE NOTES AND ADVISED SA THAT CSM 

STATED THAT LOANER IS AVAIABLE AND THAT IF A LIKE VEH (F-150) IS 

AVAIABLE THAT HE WILL NEED TO SPEAK WITH LINDA AT DLRSHP. SA MATT 

STATED THAT THEY ONLY HAVE FOCUS' FOR LOANERS. CSM STATED THAT WE 

WILL NOT AUTH A RENTAL. 

OWNREL CSM SCOTT X7776- OBC TO SA MATT 412-279-4551 WHO ADVISED THAT THE CUST 

DROPPED OFF THE VEH AND WAS GIVEN A LOANER (DLR SAYS LAST TIME BECAUSE 

THEY DO NOT WANT HIM IN THIER VEH ANYMORE). A VDR IS BEING INSTALLED 

FOR THE LAST TIME SINCE THE ISSUE HAS NOT BEEN ABLE TO BE DUP. CUST 

WILL BE GIVEN ONE DAY AS HE STATED THAT THE ISSUE OCCURS DAILY AND IF 

NOT ABLE TO DUP ISSUE DLR WILL CLOSE RO AND NOT LOOK AT THIS VEH 

AGAIN. 

OWNREL CSM SCOTT X7776- OBC TO SA BRIAN 412-279-4551 WHO ADVISED THAT THEY 

COULD NOT DUP THE ISSUE AND WILL NOT ATTEMPT TO DUP THE ISSUE ON THIS 

VEH ANY LONGER AS THEY HAVE LOST MONEY ON A VEH THAT HAS NO ISSUE 

EXCEPT THAT THE CUST HAS TREATED THE VEH POORLY. CASE CLOSED 

File Report To This Folder File RellOrt To A Folder Folder Number: 

@Oi!i!!ii§i1ij liji¥i"*i mill OM!lijQ!mli 

Requester: MMACKIN1 17-May-2011 
Report Summary Ford Proprietary, Private Retention: None 
Server: ECCWS686 
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GCQIS Report Analysis 

Report Summary 

Report 3 of 3 


Query Name: REPORT RETRIEVAL 


File Re,lOrt To This Folder File Report To A Folder Folder Number: 

@ng§jjjj@hl 

Report Detail Section: View Details 	 Attachments: 0 

Report# : BEBD2389 CACVOC--or-- C1 00005827773M Received: 05/( 

CCRG/EPRC: 	 Reviewed Status: Date: 

Vehicle: 2010/F150 4X4/SUP CAB/STYSD /lFTEX1EWOAF  Build Date: 05/( 

Calibration:Odometer: 17/000 M Engine: 4.6L ROM B 	 AF6 

Transmission: 4R75E 	 Axle: 3800F3.73L A/C: YES 

(41:Dealer: USA 07467 Woltz & Wind Ford/ Inc. 	 Phone#: 
455 

City: Heidelberg State: Pennsylvania Country : USP 
Originator: 
Symptom: 6 07 6 00 DRVABL/STALL/QUITSAT CRUISE/OTHER-CODE NA 

Status: 
VFG: V52 DRIVEABILITY 

Additional 
Symptom: 

Fix: Causal Component: 

Condition Code: 


Cust: GILBERT KOKOWSKI 	 Home Phone: (000) 000 0000 

Work Phone: (000) 000 0000 	 Region: G4 Pittsburgh 

Case Status: Date: 00 / 00 / 0000 Vehicle Paint: VERMILION SOLID C/C 

KOEO: 
KOEC: 
KOER: 

Comments: 

OWNREL 	 CUSTOMER SAID: 1FTEX1EWOAF  2010 17000 MILES- SEE HISTORICALS .. 

VEH IS NO LONGER AT THE DLR-INTERMITTEN PROBLEM ... -ATTEMPTED REPAIRS 

HAVE BEEN TRIED TO THIS VEH ... - CUSTOMER IS ASKING FOR A BUYBACK ON 

THE VEH ..DEALER SAID: WOLTZ & WIND FORD 2100 WASHINGTON 

PIKEHEIDELBERG/ PA 15106 TEL:(866) 384-2889FAX:(412) 279-8226DISTANCE: 

3.69 MILESCRC ADVISED: NOTE: CUSTOMER IS REQUESTING A BUYBACKI HAVE 
DOCUMENTED YOUR CONCERNS AND AM SENDING YOUR INFORMATION TO OUR 
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CUSTOMER CARE SOLUTIONS TEAM. YOU WILL BE CONTACTED BY A SPECIALIST TO 

DISCUSS YOUR ISSUE WITHIN 2 BUSINESS DAYS. THIS DOES NOT GUARANTEE 

THAT FORD WILL BUYBACK YOUR VEHICLE. FORD'S COMMITMENT IS TO HONOR THE 

NEW VEHICLE LIMITED WARRANTY.-BEST CONTACT NUt-'lBER FOR THIS CUSTOMER IS 

412-721-0792 BEFORE 12:00 NOON .... EASTERN TIfVIE.......... .. 

OWNREL 	 CSM SCOTT X7776- IBC FROM CRM KEN 412-279-4551 X250 WHO ADVISED THAT 

THEY HAD A VDR ON THE VEH OVER THE WEEKEND AND COYLDN'T FIND ANYTHING 

WRONG WITH IT. DLR HAS ADVISED CUST THAT THEY WILL NOT CONTINUE TO TRY 

AND DUP THE ISSUE SINCE THEY HAVE TRIED MANY, MANY TIMES AND COULD NOT 

DUP THE ISSUE. »»»»»»> OBC TO CUST  CUST STATED THAT 

HE REFUSES TO DRIVE THE VEH WHEN IT HAS THE VDR ON OR OFF IT BECAUSE 

HE DOESN'T FEEL SAFE AND WANTS THE DLRSHP TO PROVIDE HIM A LIKE VEH 

WHILE HE HAS THEM TRYING TO DUP THE ISSUE. CSM ADVISED THAT THERE WILL 

BE NO BUYBACK UNLESS THE DLR CAN DUP THE ISSUE AND THEN CANNOT FIX IT. 

CUST STATED THAT HE WANTS A NEW VEH AT THE SAME AS WHAT HE PAID FOR 

THE ONE HE HAS NOW BUT THE DLR CANNOT PROVIDE HIM THAT EITHER. CSM 

ADVISED THAT CUST TAKE IT TO ANOTHER DLR BUT CUST REFUSED. CSM OFFERED 

AN X PLAN AND CUST IS CONSIDERING IT AND STATED THAT HE WILL CONTACT 

THE DLR BUT STATED THAT HE WANTS A LIKE VEH WHILE THEY HAVE IT. CSM 

ADVISED THAT WE CANNOT PROMISE THAT BUT WILL LOOK INTO IT. 

OWNREL 	 CSM SCOTT X7776- IBC FROM CUST WHO STATED THAT HE REFUSES TO TAKE THE 

VEH WITH THE VDR ON IT. CUST STATES THAT HE DOESN'T WANT TO LOOSE 

MONEY ON A TRADE IN BUT DOESN'T WANT TO DRIVE THE VEH. CSM ADVISED 

THAT SINCE THE DLR HAS TRIED TO DUP THE ISSUE SEVERAL TIMES AND EVEN 

PUT A VDR ON AND DROVE IT FOR SEVERAL DAYS AND COULDN'T DUP THAT THERE 

IS NOTHING THAT FMC CAN DO TO HELP CUST OUT AT THIS TIfVIE. CUST WANTS A 

BUYBACK BUT WAS DECLINED. CUST IS UNWILLING TO DRIVE THE VEH WITH A 

VDR AND WANTS THE DLR TO DO IT AND GIVE HIM A LIKE VEH TO USE WHILE 

THEY ARE TRYING TO DUP THE ISSUE. (GM STATED THAT THEY WILL NO LONGER 

GIVE THIS CUST RENTAL, LOANER OR GAS MONEY). CUST STATED THAT HE WILL 

LET IT SIT IN HIS DRIVEWAY OR TRADE IT IN BUT WILL NOT DRIVE THE VEH 

File Report To TtllS Folder File Re,)Ort To A Folder Folder Number: 

@Iiiliii!@ild 'ijiMr.Mi mill 4i4+ UMlId§!t.l,i 

Requester: MMACKIN1 17-May-2011 
Report Summary Ford Proprietary, Private Retention: None 
Server: FCWS686 
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44W 	 014DEALER 	 VIN lFTEX1EWOAF  

Sugges!ed Retail Pnce Invo:ce Amount 

F15X 4X4 STYLES IDE SUPERCAB145 30590:00 27794:00 
2010 MODEL YEAR , •IE4 	 VERMILLION RED CLEARCOAT I 

CE 	 STONE CLOTH 40/20/40 , 
I 
I , 

I,
PREFERRED EQUIPMENT PKG.503A ,
.AM/FM STEREO/CLOCK/SINGLE CD , I 

I
99W 4.6L 2V EFI va ENGINE I, ,•44Q ELECTRONIC 4-SPD AUTO 0/0 
XB6 3.73 RATIO LIMITED SLIP AXLE 300:00 249:00 

6900# GVWR PACKAGE , 
I •

JOB #2 ORDER 	 , ••FLOOR CARPET DELETE I , 
422 CALIFORNIA EMISSIONS SYSTEM 'NC NC' 
535 TRAILER TOW PACKAGE 350:00 291:00 

POWER BLACK MIRRORS , 
610 	STX DECOR PACKAGE 618:00 

.P275/65R1a OWL ALL-TERRAIN I 

.CHROME STEP BAR 	 ,• 

.18" MACH CAST ALUM WHEELS I, 1 
61S STX PLUS PACKAGE 295100 245 1 00 

I.CRUISE CONTROL 	 I •,,.FOG LAMPS 	 I 

85A POWER EQUIPMENT GROUP 995:00 826:00 
C CLOTH 40/20/40 INC NC , 

TOTAL OPTIONS 2685 100 2229'00 
TOTAL VEHICLE & OPTIONS 33275:00 30023:00 
DESTINATION & DELIVERY 975,00 975.00 
TOTAL BEFORE DISCOUNTS 34250:00 30998:00 

##SPECIAL ADDED DISCOUNTS# , 
STX SPORT DISCOUNT 500 00- 415'00
TOTAL SAVINGS 500 00- 415:00

I 
I 

TOTAL FOR VEHICLE 33750:00 
I 

, • , ,I , ,
FUEL CHARGE 1 102,60 

FDAF/LMDA ASSESSMENT 1 503:00 
SHIPPING WEIGHT 5145 LBS. I 

1 ,I 1 

TOTAL 	 33750:00 31188:60 

This Invoice may not reflect the final cost of the vehiCle in view of the possibility of future rebates allowances discounts and incentive awards from Ford Motor Company to the dealer 

Sold 10 

Tri Star Ford McKeesport, 
4201 Walnut Avenue 
McKeesport 

Ship to (if other than above) 

Inc.44W014 

PA 15132 

Ship Through 

Order T~pe I Ramp Code 

CC59 

Date Inv. Prepared Item Number 

04/30/10 44-Z502 

Batch ID 

AD301 

Transit Days 

04 

IPrice Level 

055 

Invoice & Unit Identification NO. ,I FII1al Assembly Point 

1FTEX1EWOA  DEARBORN 
Finance CaTpa:iy ancVo- Bank 

Ford Motor Credit 000001 

I 
i Total Holdback Invoice Total A& Z Plan D Plan X Plan 

984 31188.60 29976.60 30076.60 31338.85 

ThiS inVOice to be used for Ihe bIlling of vehIcles only 	 Dealer s copy 
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BARNES LAW FIRM 
ATfORNEYS AT LAW 
25909 PALA, SUITE 310 

MISSION VIEJO, CALIFORNIA 92653-7625 
TELEPHONE (949) 459-5800 
FACSIMILE (888) 429-2370 

email: sbarnes@lemonlaw4califomia.com 
'STEPHEN G. BARNES 

•A Professional Corporation 

May 8, 2012 	 ':' 

Ford Motor Company 
Off of The General Counsel 
Consumer igation 
World Headquarters 
1 American Road, Sui 400 

FORD MOTOR COMPANYDearborn, Michigan 48 6 RECEIVED 
CLAIMS UNIT 

RE: 	  
2010 .Ford Edge 
Vin:2FMDK3GC3A  

OFFICE OF THE 
GENERAL COUNSEL 

To Whom it May Concern: 

Please advised that  has retained this of to 
represent him concerning the above referenced vehicle. The 
following is a demand to cilitate settlement of this matter 
without the need of litigation. The damages set forth below are for 
settlement purposes only and should not be construed as an 
exhaustive list of damages claimed or fered. Please direct all 
future communication concerning this matter to my attention. 

FACTS 

On July 5, 2010   purchased the above-referenced 
vehicle from Galpin Ford in North Hills, Cali rnia. The vehicle 
came with a warranty from Ford Motor Company 3 years or 36,000 
miles. 	 ) 

Since Mr.  took possession of the Edge it has been/~ (3
delivered to authorized Ford service and repair lit s four (4) 
times for repair. The problems have included the following, many of 
which have been subject to repeat repair: the vehicle stalls when 
coming to a stop, the car stalled whi driving and cranks but will 
not start, the engine stalls in traffic and is hard to re start. 

The thrott body assembly was replaced, the pump fuse was 
replaced, and the injector wiring was repaired at connector C182. 

PE13-003 001023LCPV
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Ford Motor Company 
fice of The General Counsel 

May 8, 2012 
Page 2 
Re:  

2010 Ford Edge 
Vin:1FTWW31P05E  

All of the above referenced problems were covered by the Ford Motor 
Company warranty. 

LIABILITY 

As you know, Civil Code Section 1790 et seq. requires a 
manufacturer of a warranted motor vehicle to provide restitution or 
to replace the vehicle from the buyer when a nonconformity covered 
by the warranty is not repaired after a reasonable number of repair 
attempts. 

Here, the vehicle s been delivered to authorized Ford service 
facil ies four (4) times for repair. The engine ling has been 
subj ect to repair at least three (3) times. On average, Mr. 

 has taken s vehicle to the dealer for repair once 
every 5,000 miles. And, he has been without the use of this Edge 
approximately one (1) day for every 5,000 miles driven. A court 
would certainly find there has been a reasonable number of repairs 
to this vehi e. 

The Civil Code requires that the nonconformity substant lly impair 
the vehicle's use, value, or safety to the buyer. Here, the 
nonconformities substantially impair the vehi 's use, value, and 
safety to  . vehicle stalling is without 
question a substantial safety problem. The car died in 
middle of the road. Fortunately, Mr.  has not been 
involved in a maj or accident. This problem is a substantial 
impairment in value as no one would pay market price for a new 
vehicle with such a major safety issue. Mr.  use has 

early been impaired. Based on the nature of the problem with this 
vehi e has been in the shop there has been a substantial 
impairment in use and enjoyment to . Mr.  
has understandably lost all confidence in the continued reliability 
of this van. 

Based on the foregoing,  requests that Ford provide 
restitution accordance with the Song-Beverly Consumer Warranty 
Act. Should Ford Motor Company refuse to provide restitution, it 
may be required to pay Mr.  a civil penalty not to exceed 
two times his actual damages. 

PE13-003 001024LCPV



Ford Motor Company 
Office of The General Counsel 
May 8, 2012 
Page 3 
Re:   

2010 Ford Edge 
Vin:lFTWW31PO  

DAMAGES 

 damages to date are as follows: 

Lease Inception: 
Payments: 22 @ $395.10 
Registration: 
Usage Fee: based on 9,974 
Total: 
Lease Balance: 

miles 

$ 1,360.00 
$ 8,692.20 
$as verified 
$<2,428.78> 
$ 7,623.42 
$as verified 

Attorney Fees: $ 3,000.00 

 has authorized this office to accept the following 
as full settlement of this matter. 

Ford will: 

(1) pay to  $7,623.42 plus verified registration 
and any 	other recoverable expenses he may incur between the date of 

s writing and the date of any potential settlement's completion; 

(2) payoff the outstanding lease balance as verified; and 

(3) pay attorney's fees of $3,000.00. 

For this consideration,   will: 

(1) return the vehi to Ford in an undamaged condition with 
normal wear and tear; and 

(2) release Ford from any further liability in this matter. 

Be advised this demand will remain open thirty (30) days from 
the date of your receipt this ter. I have enclosed copies of 
the pertinent documents ated to the subject vehi I look 
forward to your prompt attention to smatter. 

Sincerely, 

PE13-003 001025LCPV
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.............."........._ ........-...... ........ _~ III __ ClplldlllltCall ........ vw 
.. ,........ ..,.fIIuIrIlD.......VtNaII ............1III ,....""tu..MllldlrJit...,IdIIICIIIMGf..........V........ 
_ ........ et- ................... ,I, ........ " ..-...a .........IIIIMIII ................ v..... llft1111r ... 

It. DAIMII__v.a.,.............nIpIId•••.....,..... ...... .:. I •••• ; 

...........•.. IiOfIIiII __....1tIIII"""'InaIuIt.!MIl1ft • , 

................~ .. -.wi .. \'tIIIIIIIf............ ,..', LIIIOII.NOr,..,.,...VIMIiu • 

......... , ..... ,..." ..............~0,... INIUIIIMISQRLIUILII'Y_..... 

.......,....__..............~*... _..... Ii,.....,."'· "VIhIIII~.""ii."""·~·oiI.. ·' 1IUIIIIIrW.,...._IIIiOI.....................tMII......... ' . V_....._......~hM_......... 

will 0fIIIInII ~ ............MItII."........... . : .............,...........~.....IIIiIIIt ........ 
.............CIIlIM' ..........-Jlllll........ ' ...1III..tDf~_._ ...~.....1nIIIrnI. 
~ WIllI V-"""""""""" lO ...na. 0iIMIn ·Yau.....hVINIII.....HaIdIr...~..-...h.... 
"'*~ .._ ....... IIIf_IIpIl'WDIIL ._iMII4..,......~ " . 
II YlllIiM lilt ............."""" l1li VIIMt"............. II 
....... II1II ......... Yau -1lIIY .........GIIIIII 01 
...............___..................01 

' .. '" · .' •
. ,j,.: • · t 

~~t ' 
, 

" '.' j .· . · · • · · #I('~ · 

PE13-003 001026LCPV



.. .........T v.u ........... , c.o 'lIN l1li .......,,,..... 
 ... LOll OIl ~ CIP VIIICI.t "tit,,,. II .... 
....... v. ..,.,......~(IIlflllU..~
....-.~.....,.........-.....-... 


.....___.................. nat ...... 
 c...-.CIIIt................................ 

.....(1t..,...,.,.,...... ....... br....~·..
lAd IIiGOI.....,......YIhIaII.V....(dJ 'lIN1-.""", 
..lfv.hldll'l ......~..................
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@ 
GALPIN 

MERCURy(A 
IrwOiOt NumbflAIR Numbet-

Cu$ll'll'T\i'lr NUmber,  564792 
Prin1r.(l OZl' mOll 2 52 PMSherman Oaks CA  	 1'0 NU'tll.le1 

A"~h N.,O'tler COP)' ItJ 

 Phon£: (wH6tS) 
p~ Oth, (8181 s~~ Wfltct, 91491 02I17!110;;1t! ()pcl'l(ld: 

Y.n.)rIMak4!"~ 2010 Fard fdge Esllmale Amf.l<Jnt· S Oa'.N~ilied 

V'IN 2FMDK3GC3 AB  T~.rm$.\ ContjlllOOI Dace OItIi",ered 

tlCtol!~ Number  ly\l'9 of 5.... Ret.:ld 

SIru:k Numbe( '045:59 Millh1t\l4l In t>s6i> Customer 
Tl/Iq Numb.., l$ M.Iq.;.ge Our: 6IlM Signawre 

o..cripCion 

------- 
~rs or Ext 

Illy ll1lt To4al --_ ..._-' -------_. 
Gr..nd 

TobIl 
,-- 

1. CU$tomrr Concgm 
PERFORM COMPUMlNTARY 1ST SERVICE LUBE. OIL, l\ND FILTER. TIRE 
ROTATION AND MULTI POINT INSPECTION 

1 .. (;,w5cIActioo to rNf(f 

1STWORKS - MAINTNENACE 
1 - CDftP.diOfl/Action T <JKen 
PERFORMED COMPLIMENTARY 1ST SERVICE 

CHANGED ENGINE Oil AND FILTER 
ROTATED TIRES 
INSPECTED FRONT AND REAR BRAKES 
PERFORMED MULTI POINT INSPECTION 

P;art Humber flliled Dlt$CSlpClOR 

1-1Al6731BF. FILTER ASY·OIL 1 

X05W2oaSp ENGINE OIL 6 
Sub Tgtal p"fts Internal Work 

.2. CU.$wmgf COpc;em 
T,res Inflated to (PSI) 

LEFT FRONT 35 lEFT REAR 35 

RIGHI I-HONT-35-- RIGHT REAR_3S"'= 


, - C<t~AcbOO /r)~J 
TPCHECK ~ .. 

I - CDfI&CtJon/ACtJ(lt) i ;)(c:m' 


Tire PreSSure checJt completed ~1407 


3. CU$lOM,( Conce17J 
INSPECT TIRES AND TIRE TREAD DEPTHS 

1 -- G~(j'St¥Ac;tKJft to TiJlt.e 
GTIRE - MAINTENANCE 
r - C&n!dJOrtlAr.t...lfl TUNc" 

INSPECTED TIRES AND TIRE TREAD DEPTH 

PE13-003 001028LCPV



15505 Roscoe 8f¥d., NorthHils. CA ~1141 
(818) 178.2172· fax (818) 1l8-216~ ill 	 @
OPEN MOH.-fRL 7:80" ro 7:.00 PM GALPINSATLIRDAY8:80 AM 10 5:80 .... 	 GALPIN 

I:PA *CAD '2'!4631lt LINCOLN 
BAA.#AC01121'· BAR *,RC0112t.· BAR f1 AC2"'35 MERCURYi' 

AIR tf,umbr.r

CUlih:lmel Number  564792 
Pnni;qd. 02i17Q1)11 252 PMPO NumhelSherman Oaks. CA  

Au!" NUT"tJ~( Copy Ii 1 

Ptlone ~W:na18) 


Dlte Opened: 011170'11&&f\<H;", Writer I 91497PnClIICI 01tl~LSHI) 

'felllliMallelUadel. 2010 ,",old [dge uli,nale Amoo.JnI. S 	 f)at4r: NotItI9(l' 


UII4e Oa:ti..lifred'
VIN 2FMOt<3GC3 A8  	 Terms & Condlllonl. 

LICd'fl3$ Number:  	 T;p.otS_· 

StO(~ NIiITfJ<lIL ,04~59 M1fNge In. 6865 Cu.stonUtr 
Tbg Number, 36 	 Mi'&ige Out 61$155 SigrnJtur. 

til'S or Ext Grand
UttQII)' Total rotal 

2 C.l«.'l"twlldioo to T;lI<~ 
GTIRE - MAINTENANCE 

2 - COlJ1!lct.io!v'ActfM TaKen 

INSPECTED TIRES AND ALL TIRES HAVE 6/32 AND ABOVE 

REMAINING 

4. Custom.r Concern 
INSPECT BRAKES 

1 .. CIllUSCIA(:tJ.l1rl fo Tilf.(c 

GBK - MAINiENANCE 

.~ - C':HIl~ClionlActjoo rliken 


9141>7INSPECTED BRAKES 
2 .. CaU:>~lIAf~,"Q\f) to T<JIlt; 
OBK - MAINTENANCE 

2 •• COr"l'lJetionlAd'Orl Tako/l 

INSPECTED BRAKES AND BRAKES HAVE Smm OR .A.SOVE 

REMAINING 


5. Customer Conc!W! 
PERFORM BATTERY TEST 


f - C<JLI,~"'./AClio", 10 rake 

GSAIT - MAINTENANCE 

1· ClJrroc;lionllk'fJoo r.,ic.m 

PERFORMED BATTERY TEST 
2 - C<w~Action lo JbJ(fi 

G8ATT - MAINTENANCE 

2 .. (;'Ctl"8CtJDrliActlOtl T<lJmn 


BATTERY PASSES LOAD TEST 


6. Customer Concftl'1J 
- RESET OIL CHANGE LIGHT 

1 .• CausvlActroo 10 T:lke 

RSr· MAINTENANCE 
r .. GmYaGtlOlt/A(:(.IOn Tilki,-Il 

~114Q7RESET OIL CHANGE LIGHT 
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~ 1!i505 Roscoe BMI.. North Hilts, CA 91313 ill 
.. .. (818) 118.2112· fax 4818) T18-J164 \lJ ~ ~_. ..;ioI , OPEN MOM. FfI. 7:DIJ.AM TO 7:'.1'" GAt PIN 

,.. ~ SATURDAY8:00 AM TO S:OO PM - GALPIN 
:"., . 
~____ 

Sherman Oaks. CA  




y4lin}MaIt.....~ 2010 Ford Ed~ 


'<lIN 2FMDK3GC3 AB  T"rms & CQl1diboll"J. 

:>todt NlJ:(r(lcr 

TYI)G of Siller: Aelail 

Mile-age tn· GB6~ CU.5tomlH' 
lag NUlnbti. 36 MINge Out 6665 Si,,,tlttlnt 

1. Custom!! Concern 
PERfORM MULTI POINT INSPECTION 


1 - Lilu:w!l1t;:ht"ln to Ta.llt:' 

Q99P - LEFT FRONT PAD_8MM_ RiGHT FRONT PAD_8MM 

LeFT REAR PAD/SHOE_8MM__ RIGHT REAR PADI 

SH0E_6MM_ 

1 -- CUfltN::tloolActi(lft raksn 


PERFORMED MULTI POINT INSPECTION 
 91407 

:";AI PIN CHAI{Gr!; rOR HfPAfR lA80H J"Rf: Nor H>\[;CD ON AC HlAl MEV ,NIC'S TIMt: SPENT ON Itlf" 
.11:::.6 ,"",Ihm you,~ gr.'eft :III rMn.1 p!'iOll wtllch INti !II! quote!' 10 jouu ar'to "'Iithol\/: ~c t.y you m lIdvJllCtl uf It-w 
P'(,!;Cllbo!(J I "r...:m If -#Hj .jlsc..rwer L'1<'1 ddi'4:rl:!nt 1)1 ad!UlOn£ IClP'11"S (lrl! ;IPPiOpn..l(' ·,m.l · ....1' DO (".onla<:leO tor your 
,..'·.·.:mc.. Oij:Ij)(.;)v,}1 of :J :~"'I;t3'<I qU01i11'llu't 0.", menu J}(l('~ Olrte- I::LlrIl)l.lon IIflelll"lh !:I.)' muhi~"l!) (llir re-llt6 "0\,111:,
laaOr (lite IYf a IHVlC f,'1CIlf allC>tt~ ta tllll! I ~...I This IlIni!> t.(lctm ::I1:d ()ur ml~:IU 1Jf'..... ' ~m /),;Jst!l} (.Y1 01.11 ...·allJltl()n of 
f~1!' O'Jmpli1l1'f)' 01 tn~ ...."t1t required. Q(.r cosl\; lor 00'1"'0£1 llulaf03M.•mel L'! '»(,I'M. la' \.k!<:s.II'~ to ~elr'la", OQrnpll'1ill'l" 
'Ne) tlcllOl....,; 0"'" menu pnOll'l9 I,; ;jdl/lIlltl!)(!OloS to (lur c~h:lm.,.s t:w!t(~I.:s.c- ywr j)!,{'Jt: icr <Illr~rbed 11i!~1t tnmaint 
til., 'lhIinU) (r,g:';JI<JI!t!o~ ~ h!lW long tn!.t repair act\lf!l'i lak-.S t<> !;J1CX1f1'PlettQ, 

:':;L'N(':F 1l~./-'.".I~Tl'IFtH HOUB$ 

UONU.W . rfllOAY .. 1,'4) A tJ TO f UIJ I' U ., MJ.nQ~ ''''-,It:C ~·.j"'111 ,mPI'D...Jj ~{ ~o ."!Ct(:.;lSOt II! 1M 


$.,l,n,l-i:UI\Y i) OOAM - 5 .;») PM OUJ!i,i\1 '":$llmlll.;J .. -,.~ 


S'UHIJUI~'~ Iml"'5 


fPAitCADm.el111 lIN COL N 
BAR JtAC0112t1 - 8ARItRC01tJt. - BAR II ACl·Itii~ 

AJR NIImbcr 

C03mmel NLlf"  

PO Nl.I'J"wtJer 

fl'hontHWI It! 18.1 
Ault-. NIJmr.;er. 

PhQna OUl.I~1e.J Senilt:e W'rl(!r ' 914!';7 

t: ~lImaltl Amounl "$ 

MERCURV~i 

564792 
Prull:eo u::n 7"2011 7~l PM 

COp.,. f# 

Oide ~ed ·J2,'1/.'I1 

l1;rte Nll4ilill'<l 

O..-e llelt.....rlK.l 

HI'S or Ext Glilnd 
Qty fotal fObI 

1 Qlal J :loor 
T01Q1 P;)Ii!'i 

T ofal Sublet 
Mise ChJgs 
C3r Rental 
f-retgnt 
Deductible 
Special I ax 
HuMatChrg 
Sales Tax 

AMOUNT DUE 

0:)0 
o CO 
oG{) 
000 
{) 00 
(100 
VOO 
0.00 
0.00 
oeo 
0.00 

PE13-003 001030LCPV
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~.. UlU lor your '~tIDn 
1318\ 778-2172 

ffi LINCOLNSERVICE DEPARTMENT HOURS 
M,,,,Li..ll ~ 'lQjli' .':1.)'.) ",rl\ - .,. 00 r.n; 

(:.ih Ir.1n~f ,q '10 ; IPt . !';. {i(J ~rn ;Mr't,jf j~.1''P!>1 

15505 ~lJ'!I't~ R..IlI.....un wll/u!!!!,~lIe'Hortn HlIIG. CA ~1~'U 


S.rviOl!' Oeopt (iU8) 893-9494 


Mu Iti-Poi nt Inspection Report Card 
----~----------------------------~----'I----

,', !-'--~T / 

Dartt: ~---1I~i i I 

"_ RQfTag: 
(

  
i \ f 

1,-.1, ( l 
----  IccnnICl,'ln: 

." I 

MAY REQUIRE FUTURE ATTENTION 

F;\ll':lr..,. "fl4H: (;"hJ 
.:::!.~,·k,,·O .0\1T'p:. •.. 

'II C,:-:.,)rt :~~;:'~~.·t"""'.'11 :: I,: !.,..... 

II 
~1I4 .* '. :'.In-..I+,lf 1:.:l~4:II. 'rl.:,t"f. J'i,,~ <'1'ti':~-;-;-,~, I: I ·• ......- ..'" ..... r f11:.,ti 

J f.lrt,r.' 'I·'P,,' 


Gr-<:r:t:"r;4", '/ n::n' rr~r r.r tl~.tl'•. t.1 ..j.!....~~~ ~... lilli', "4~~i11'" 

n.::~...'f'jU,j <!nrf I.:,a"t:~ ..H~ I""


·-I1·....rn!;;-:;lu Wd.1 ,:)1' f,-"Ol)' '1.'P'" :.:.»"&i·,,, ~I' '~~~'N"~" 
1II-~~r''::';I'v_,,; "f Oil('_{ ,,~,:tl :,,-.j :.'~'m, 

II RH.:iA\-,·I'",ll.'f ,.,,-.:11£ 'i:,t<';J:C:''''~ nnr..::'~;':' 1(1,)'':;; ,.r.>1.:n,aJ"


III [,,~..~ ,j( fltr:;' 

. OV9r Smm (Dlac) or over 2m", (Drum. 

3 to 5nwn (Olsc) or 1.01 to 2mm (Drum, 
II O~ :~~~~I'f! !~~;;:-

C';f'"!ttLJr;! ·)c~...jlv 1("J~1 .IIi ....."nJA t"')r~ j,f l'!"tl~~&:'-tJI~~_1 

Len than :].mm {DI!t.C.) Of , mm or I~s. (Orum. 

Ch&ck Tir.,s 

TREAD DEPTH 

ill t.c,:,:'!}~;;')· jn\'t' 1.,,:11," 


;11 ~,!tt.:.... :["fl"~n~~'-:-J!l 111,~.:M"~rl;' 


ill'::·,;···I"I"",nl.-.-. 
·... .i !)'f:'!)H'r rr,_:-::e" "!,~j I,d,_~~, 1,~~'),:.l:H '1:'-1_.(r )Ju·11; -"'lr':J'.-':·n.~ 'I~ . 

• '''_'''.,',.l_~ ;,ftC.. r:l:i~! '.'t"'lt_~H:.1 
. - .-_.ur: 

:LIILR 
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1 

15585Rascoe ......... North Ills. CA 913-13 

(818) l11J.l1 n .rlIIC (818) 718-216.. iOPEN MON.-FfI. 7:00 AM fO 1:00 PM 

SATlIlDAV 8:00 MI TO 5:00 .. GALPIN 
fPA"M CAD 82t4D111 LINCOLN Page

lINt" 111*- BAR" RCt112tJ1 . 8M. 11 2~ 

AIR Number. 

Customer NlII'TIIt:Iet,  

Shennan Oaks, CAo  	 PONumbef: 

Auth NulTlber 
Pho,.. iW), (3181 

~~,"It.~J~!..8...!..)_____ S~ WrIM: I'tIchOiN WhH* 


V...nU"kelMOIiIII' :lOt 0 Ford E:clge 	 Estimate Amounl $ UlQ 

VIN, 2FMOK3GC3 A 6415rermt &{;Ondiboll$: 

LiCI!!IlM Mumblill  	 , T:;pe of Sale-. Retail______......l 

StorJl Numtler' 104569 "'OlIgO In' 9974 	 !Customer 
,Signiltu,.Tag: Nl.I'l'Illotr: 33.4 welGe Out: 9976 

Mrs or 	 Grand
ListOty 	 Tobl 

, 1. CHltomIC Con£f!ll 
Cus.tomer states VEHICLE SOMETIMES STALLS WHEN COMING TO A STOP 

1 - CauselActioo to Take 
VERIFY EEC TEST NO OTCS. DIAG BY SYMPTOM CHART PIO 

MONfTOR ETC TRIM LOAD 3.7% SPECS 3.5% MAX MONITOR TP 

VOLTAGE 4.4 VOLTS 1.2 VOLTS OK. 

, - C~Aaion TaKen 

REPLACED THROTILE BODY ASSEMBLY. 
 90187 

3 - Cam1ctioniActioo Taken 

4 - C<Jrr(."'(.:tif)lWA(.'1iOtl Ttlkeff 

PaI"tNumblt Failed DeKrtptlon 

7T4l.9E926FA THROTTLE BODY AND MOTOR ASY 1 
SUb Total Parts 
SubTotal Job # 1 

~. Cyjtomtrk2ncW 
Tireslnftated to (PSI) 

lEFT FRONT 3S lEFT REAR 35 

RIGHT FRONT 35 RIGHT REAR_3.5_ 


1 .- C~J$I>JAfoJkNl to r1'J~8 
TPCHECK- 0, 


r - C01rl:1(.:fj(JnfActx.lrt TWtQtl 

Tire Pressure check completed 


SubToml Job" 2 


9..:QQi 
I 

I 

OQQI 
1 

warrantyj' 
WlW"antyl, 

i 
j 

1
0.00

WarrantyI , 

PE13-003 001032LCPV



15505 Res.. 0I11III.. Nor1Il ....CA "343 

(8t8) J78.2172-Fex(8t8)718..21M

OPOtMouR. 7__TO'1DlPlil m 
UIlRtAV_.10S=-PIII GALPINfilA_CAD..,..,. lINCOLN p• 

IWU '1t1.-8M#RCtt".-IM" 24IQI :I 

Shelman Oaks, CA  

P!!Qq (W): (Sia, 

Pnon. 0II\;~818) 
 -,.-

AlRNumblr: 


CIIIIfOmet" Mul'lbtr.  

PONuMbIt: -1ii:-'f~'l 

Copy. 1 

Slnliee Wrlt.t: MIi:t!tlIM WIllHllt DIIIta o.Md: DMIIH1 

AliItlNumblf: 

a.. Nr;JtiIiIc¢ 0fWlNt'(.~. 2010 FORI E.dgt r&u",.1ImtIunt $ 1.00 
Data o.IIMAMI:VIM: 2FMDK3GC3 AB  IJ~ & COndIlJCOa: 

License Ni.Jmber  b~~~~; RahiI 
1 SI!Gdc Numbll: Millsitgtt In: 9174 lCutfOttW 
1Til9"'mbw: MilQgeOut 9f71 lS/plnww 

Io..r::ripIion 

Total labor 
Toral Parts 
TQtaI Sublet: 
Misc.OIrgs 
CarRenrat 
Freight 
Oeduc:tibfe 
Special Tax 
HazMatCnrg 
Sales Tax 

AMOUNT DUE 

I 
0.001 
0.00, 
0.00; 
0.00 
0.00 
0.00. 

!
O.OO! 
0.001 
0.00 
0.00 

0.00 
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15505 Roscoe BIIId.,. North HIlS. CA 91143 
(819) n8-2in -fax (818) 118-2104 
OPEN MON.,fR. 7:00 AM TO 1:00 PM 

SATURDAY 8:00 All TO 5:00PM 
IPA IfCAD I2S4Ut31 

BAlM tt1H1-DM#RCt11201-BMM Z4IUS 

Sherman Oaks., CA  

Phone (W)"{tl13) 
Phone Oth'<613) 

AIR NYmblr. 

Cuslamts Nul'1lbQr 

NJ NYmbtitr: 
Aulh Number. 

, Service Wnter: 

 

Nicholas Wheeler 

'fo-arlM_elMlXlel: 2010 ford Edge E$1imMe .Amoonc: S S1 00 

\fIN: 2fMDK3GC3 AB  ,T~$.& ConlMlOnt: 
I !a'ln$$ NUtnbet ,  T)'I.11I of Sale. R.lail 

StOdl: Number 11}45,.."1;I Milcil\le In; 209S1 eu~m.tI' 
Tag NumtJer. 497 MleIl9. Ouf, 21000 : Signatur. 

ffi 

GALPIN 

LINCOLN 

Invo~ Number ' 

625201 
Prlll~. 041121201 ~ 1'18 PM 

Copy. ... 

n* Openoo 04110112 

Oak Notified' 04111112 

o..te Deli¥erQd' 

, "-----"'" 

Ell" Gr.nd,Ult 
ToOl T~I: 

1 •• Ci.lusw'Action ro Take 

GBK  MAINTENANCE 
1 -. C.QrrOOionlAcbOn Tak&n 

INSPECTED BRAKES AND BRAKES HAVE 6mm OR ABOVE 
REMAINING 

Internal Worls 

5. Cp$tom.r ConcfNn 
INSPECT TIRES AND nRE TREAD DEPTHS 

1 - CausafAcli.:ln to TLik<J 

GTIRE - MAJNTENANCE 
1- C()ITectionlAction r:tKtm 

INSPECTED TIRES AND ALL TIRES HAVE 6132 AND ABOVE REMAINING QJ!Q' 
~Qtlil Parts Internal wort 

6. Customer Concern 
Tires Inflated to (PSI) 
LEFT FRONT_35_ lEFT REAR _35__ 
RIGHT FRONT_35_ RIGHT REAR_35__ 

1 - CiJu!te/lidlilr} to Taku 

TPCHECK~ 0' 

f - ComtcfloolIlCfJ(1t1 TalHm 

Tire Pressure check completed 0.00 
Sub Total ~a~ Internal WOfk 

7. Customer Conc,m 
Cus.somer States tlrak.e light bulb burnea aut 

1 - CauwAct.ion to T.'I,Ii;e 

TN 
t - CQfIi.!(:tionlAction r liken 

REPLACED BULB 91470 000 

PE13-003 001034LCPV
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155M Roscoe IlML, Nortb ...CA 91343 
(818) 718-21n - hx (81Q) 779.2164 
OPEN IION.-FRI. 1:00 AU TO 1:00 PM 

SATURDAY 8:00 AM to5~PM 

IPA _CAD 121463131 


BAA " ''lUll· 8M 1$ RCt112'. - BAA II Z.J6il5 

IVR NUlTlber:
. CLilS'l~ Mumbef: 
, PO Number:Sherman Oaks, CA  

: Aull't Number: 


Phone I,W) (818) 
Phone Cltll (818? , SeNe. Wrner Ni¢ooI;:qo Wheeitr 

YMn'UeI\alMOdftI: 2010 I=ord Ed!le Eetwre Amount· $ $1 ,00 

VIN 2FMOK3GC3 AB  T\3""1 .& C<lnclltiQl'lS: 

L;;-Al'f1~ Numb«.  Type 01 S". Ret.llil 

Stodr. iliumbel' 104~59 Mileag~ Irr 20961 CUStom.,. 


TIi'ij Humber 497 Mi....ge OUt: 2'000 SifJII.wre 
----------- ---------~ 
o..criplion 

ffi 
GALPIN 

LtNCOLNj:>~ 

mwice Number 

625201 
Pnn~ 04I1,b01' f:?! PM 

COl»'. " 
oat. opened. ()jIJl C1112 

Ulilo Nocme<t 0011112 

0.[+ DIIiYlltied. 

Ext Gr.Ind 
Tobl TOIiII 

Part Numbttr F..''''d Dncnptlon 

F4C7.13466A bulb 


GALPIN CHARGES FOR REf>AIH LABOR ARE NOT IlASFOON AC1UAL MECHANIC'S TIME SPENT ON THE Joe, 
Ralher. you ;am 9ill(ln II mj!ol'flJ prlOe 'Nhict11M1l be ~01~ 10 yo~ IoIId authorilitd by )"QU in illdvalQ cI ttl. preacnbed 
repair It ';II('; O'$(;O'o/e( that !lltriflarn or a1fdiliDIt.ll1 i1)p.illil'$ are IPPfOJ)tiate. )'Ou will be ct'ltt';lI;wd tor 'iOur advance 
approv;ll of " re....Md (lll<ltaLIOn. Our menu pritos are COO't[II\.Ited Infernally by mul1l31ying oor retail hourly labor r:a1e 
by iI t<m!I1PGtOr aIlOU+:IIc. Itll! r~iIIir This 11m. factor ancl our menu prices ~ bOllHd on our eyaluation !If 11115 
cornplelllty !)f tlie wort: requirod. our roatt ra( dOing bUM1UI. ;!Old. Clf wul'M, our 1MIII'. 10 remain oompelili.. , 
We bell..... Out nlenD pricing i$ ltINlInI:.alP801.1$ to Qur cuslomel'S becal,lso your Pf~ IO( • presaibKI reJl'Olir r~11'<$ 
ll'ot sa i lit i::Jdidless af Mw tong tile f$ilftit ..tu...., takes l1li_ c:QnIJ;I~. 
$("'vICL UL "H rMEHT hOUftS 


UOHOAY . rRtliAy r 00 A Pol TO 7 co P ,.. "I aockoo..1IIiCIgI' rmCA .1n:! "'iIII ~... oIll11 inaea~ 111 Ille 

SAILlROJI.Y 8 OOAM - !i.00 P\1Il!lgM R$~p!o:AI.· 


;:l.lJn;m.1'6 0( IrlM" 

RESFRVATIONS i 


'1Iiatc!! to CoosuMflr f'~ f~''l:lt'tIll"1 rrumalXn on 

.ColIC" 

1 

Total Labor 
Total Parts 
Total Subktt 
Misc. ChfgS 
Car Rental 
Freight 
Deducbble 
Special Tax 
Haz MatChrg 
Sales Tax 

AMQUNTOUE 

IntSfmU Work 

-- --~~ 

0.00 
o.no 
0,00 
000 
000 
0.00
0.00 
0,00 
0.00 
0.00 

0.00 

PE13-003 001035LCPV
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15505 Roscoe flMt, Nunh H.S. CA 91343 
(818) 778.21n . Fax (818) 178-2164 

OPBt MON. ffIl 1:00 MIl TO 7::00 PM ffi 


SAnJRDAY 0:00 AM TO 5:00 PM GALPIN 
fPA#CAD 1.lI4Q131 LIN COL N Page

BAR _ 111H•• RAIUROI11•. BAR tI 2411iJl 

I/WOICI:! Numbef• AIR NIitY'1Cer: 

CU.-QrI'WIir Numblt-. '  625201 


. PO Humber: 
 Pmted: 0012J2Qffi2i PMSherman OakS, CA  

Iwlh Number Copy'


Pbono (W).1.818) 	 -  o.te Opened. 04110112 __ Phone Oth: {II 18.1-)__ SenlC9 Writer: NichOl8.. Whee• 

yt!lllltJTt.tllkeJMooel· 2011) Ford Edg* . E"5l1mate Amoont $ $1.00 	 0101!8 Notified. 04/11112

O.;ate Qeliwnd.
VIN 2FMOK3GC3 AB  	 Teflmli & Carxlibons, 

ruttailliC$f\M Numl:Jer  

Sled!. Number. 104559 Milltageln. 20061 


llllg Number 497 M.... Olil: 21000 


Hrsot Eat GrMd· 
Qtr TOQI TQIaI 

1. Cugomer COOC«n 
CUSTOMER STATES VEHICLE DIED WHILE DRIVING AND NOW CRANKS BUT 

DOES NOT START HAPP£NED DURING A RIGHT TURN. CUSTOMER STATES 

THIS CAUSED HIS T HIT A CURB WHICH CAUSE TIRE I RIM DAMAGE. 


1 - Cu£lsc/AdJf.lft fa rtikll 


TN 

1 - Co-nectionlActfon Tak.oo 
VERIFIED CONCERN. INSPECTION FOUND NO FUEL PRESSURE. 90637 0.00: 
NO VOLTAGE TO FUEL PUMP FOUND FUSE FAUL TY,REMOVED AND 
REPLACED FUSE TESTED FUEL PUMP,ROADTESEO VEHICLE 
NORMAL AT THIS TIME. OK ON 40 MILE ROAD TEST 

Sub Total Parts 

2. CUllom,,. Coqcp 
PERFORM COMPLIMENTARY VEHICLE CHECK UP 

1- Cau.a:!Aclioo to Taktt 
Q99P - LEFT FRONT PAD BMM RIGHT FRONT PAD_8MM __ 
LEFT REAR PAD/SHOE_6MM---=- RIGHT REAR PAD/SHOE_6MM_ 
~ - COITectionlActiOTJ T~ell 

PERFORMED MULTI POINT INSPECTION ~().o 
Sub Total Parts 	 Internal Work 

l. CUftomf! kgncem 
P£RFORM SATTERY TEST 

f •• Cause/Aerial to Till<r.: 

BATT - MAINTENANCE 

f - Corrsd.iorrlA<."ii(lrt raken 


PERFORMED BATTERY TEST 9.0.0 
Sub Total Parts. Internal WortS 

4. Cusromer CQ!lcern 
INSpeCT BRAKES 

PE13-003 001036LCPV



PfCM;Jll (;,611 fur your nt'llo(lnlatlon 
(318) 77B-217l 

SERVICe DEPARTMENT HOURS 

MON1ay FM'IIl' 1:00 am 1'00 pm 


Saluro:1xy a,oo ai!l ' 5'00 pm IMlnar :~"'"1 


1$$05 RoliCoe Bous.varo 

Harth Hills. CA 91 :w3 


Service Oept. (8t8) 893-i494 


Multi-Point Inspection Report Cara 

&LINCOLN 

Dtuc: __ _ 

__ VIN: _ ROiTag: 

__ Technician: ___.Service Advisor: ,.____ 

MAYREOUIRE 

In spo<?ct Each Sc-r1nce 

----" 
:. 4 -:::tn~;;1A~ l..;ttSot:f. ft"(:1fr. ':1nlo.'''' ;))1." 1~~J~r, 'f!:;ICI"'V:1r- tt!u1 

Cf,'N'1t..* .... ,)t t1tT', i"I!CMf It(jl"tt!-. f~~-;;;"'''' l:Jm;1!'; 'hri': :~i:J;l~~" 
r-'ll';)~d IiIlU t'::l'''' '.l~"'_____ 

LF 
117,:12 !:<' (j~..nl"f 

l..;rj,~32 :~ oi':J:.: 

• :t,:;;;> r,' .A<.' 

Checl< Tire'!> 

TREAD DEPTH 

/::~ L" (,'(',)1., II 
,1)2: 0:45'2: I 
-::,~:,·"""",itl 

RR 

PE13-003 001037LCPV



SUNRISE FORD 

ill,",\'.::. (~.:..~ .._d1~ 

CUSTOMBR ~: 762314 J74154 5600 lANKER5HIM BlW. 
NORTH HOLLYWOOO, CA 91S01 

PHOfC: 12131 752·9800<ttNVOICE'" 181l!1l 752..9000 
fAX: ~al8J 980-5401 

DUPLICA.TE 1 www.lRII.1till4ltom.oom 
F.I.".95.3411881SHERMAN OAKS. CA  PAGE 1 RAIl life. Ano 1:211'9&

HOME: CONT:N/A fl.P"",\-,. CAOOSHtl1M 

COLOR· YEAR 

PROMISED 

1 

SERVICE ADVISOR: 
VIN  

 : 5 '."/ PR 
LINE QPQQPE TECH T¥Pg HOURS LIST ~BT TOTAlt 
A CtlSTOMER STATE'S THB ENGINE STALLS IN TRAFFIC. SOMETIMBS IT IS HARD TO 

RESTART.. NOW IT DOJ5SN I T STAR'!".. CRANKS OK. TOWED IN .. 
CAUSE: COST STATES ENGINE STALl.SD AND WONT 'RE-START . HOOKU P IDS RUN 

QUICK TEST. KOEO PASS, CaNT PA.SS. RUN rDS DeL, ALL R!o:ADINGS APPEAR 
NOR!:bAL.HOOKUP I 

SI02 MIse DRIVBAnILITY 
21'}) W9S 3.00 {N/C) 

roc: PAR'l'#: COUNT: 
Ct..i\lM TYPB; 
AUTH CODE: 
5397 

PARTS: O.Q(} LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0,00 

21676 1 ~(, 50D, DB Q, r)!:>5, D4 S. DX1, 93 ':>Q6, ~424AUP, 14 200A. f·! TI~E .3.00 CUST 

STATES ENGINB STALLED AND WONT RB-START.HOOKOP TDS RUN QUICK TRST,KCEO 

l?A..'H1, CONT PASS. RUN IDS DeL, AI..L READINGS APPJ':AR NORMAL. HOO}{OP IGN 

ANALYZER, liAS SPARK. HOOKUP FUEL PRESS GAUGE,O FUEL PRESSURE. PINroIN'I.' 

TEST £EC SYSTEM. t,QJTh1D NQ POWBR TO INBRT [A SWTIQi. llif1 Ph'c"rED BIB FUSE #6 S 

WAS IU~. INSPEC'r CIRCUIT CE068 (VIOLET!GREEN}SUPPLYS B+ TO 

[N,JECTORS. POt, AND FUEL PUMP rNERTIA SWI'l'CIf. I NSPECT WIRING 1'0 PUMP, NO 

SHORTS roUND.R AND I UPPBR PLENUM TO INSPECT WIRING 1'0 RIGHT BANK 

nJ...u~CTORS, mONO WIRE AT CYL#2 IN,TEem" RIIRBc'D THill TO VALVE 

9Q~.RBPArR WIRE AT G~NNECTOR C182.RB-INSTALL OPPRR PLBNUM.RE~TEST 

~YSTE:.'MJ KOER PASS. ROAD TEST VRHICLE 3 r-ULES Al'vn::R REPAIR. ALL OK 1\'1' THIS 

TIME. 


B PERFORM MULTI-POINT INSPECTION (2-11.) 
CAUSE: SET TIRI~S TO FACT SPRC,15£1SI FRONT .'\.Nl) FlI::AR. 

')9P ElERFORM MUL'rI-POINT INSPECT10N C;:!-ll) 
21'J] W95 0.00 {N/C) 

FC; PARTff: COUNT: 
CLAIM TYPH: 
AU'!'lI CODE: 
S.B? 

..... AI'I"fIIQII,TI: YQUII_~ !\Onef" ,0 C(1r,~lJMLH; DfOCAl"YIQt4 10ToUS 

TIl.... yw t-OII_"~ .....lIClr TO n.( 
VALU"i"S CII.W.II"'I' U"MII(f (toIlt". 

I dck"""",Io<Ig .. r.o~Colt aM Qt:ol ~j;~r..,...~ -;J( M'Y itl'~~ttln~J 
.ClJsv.:.mer CK ·OI'J.vr~r" ",.,..k t .... I')'......d lO'Id:or nc·e..~* ... ll"te IAOOfl AMOUN i 

_ .oolllQ ....yt; _ NIl! ulilll flllUlQ.· """.-....: .."I<mallo 1"""': 3!lo:l~la".1llv ' ;)CKnG'M'h!lg.. , ...c ..ittr "f PARiS AMO~JNT 
,.!\~.. L.~", ,"tt::MM AlIID ..t",v·( rAJry TitI...(1 t: 

t,.;fI.,..tt, ~Ut'",1C! Ci:NTrA t; l.n.. 
),,""....::J.4't n.tn.t..I ntshh "I' " '00 A ... ''':xJ-M 

~"'flJIW':'1JL'I' Ap.()t""-'VAV·""'OG" M ~,OQ I'M 
r~IG..ItS 

~'·l1ll1.'mtlU.v ?OO.a. v, 100".10.\ 
......TlIfll'U..... • lI>, .. M. !uJor .... 

n or IT IUII)!lU us rOIl ... Mf\(IIAIi IIfIn/'la. 

lKhtitoo"I' laln!SulT'4'i ....011'..1'>'1'# 
in tho l'~.u & SM.""''' W>I"""1V O"lc'aIlTl<lt. 

...1.1 YlIOlll£lU 
Ofll(j""Al QEVISrO 
LStlMAiE $ ~!'ilfMH, , 

...,," ,~,y;".. ,,,'....m"'~iQn COl'l:llneG CAS. Oil. LUOC --.
:JUSLEr A.-.400Ni 

r.lllSC. <""HARGES,'AO.J. 

rOTAt Q1AI1(iLS 

LESS. IlI.i!IlJAANCI' 
~"'IIQ:, 

....... VO'"R ..tarT AN) C\AIM a-. ",,- ..MU 
'MlnAi.I..ED __ UItI~ ~'-'UlltUI-. 

_ 
(,1J'S1OME:R SIGNATURE 

X 
r.....tf;S TAl( 

PL£ASE PAY 
THJSAMOUNT 

........ 1'l..M.. ..............-. ... I 
Notice to Consumer; !'tease read important infonnation on back. 

........H ~#II~ ..... ___• __ ._.... ~ too .. '_ .. I ~..... _ •• ___ .._ .. '''';;-'';~'~••-~-';';; _ ......._".. , II '............. ,..r-.......-u ... ... __ ... __ _____ 

-~. 

PE13-003 001038LCPV
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SERVICE ADVISOR: 
VIN TAG 

LIST rltt'f 
0.00 OTHER: 0.00 TOTAL LINE B: 0.00 

2167] SET TIRES TO FACT SPEC,35PSI FRONT AND ReAR. 
k ••••••••••••*.* •• ~***** •••*.* ••• *.**~~******.*****~ 

(':* * cnSCKED AND OK 
CA.USE: 

GBK CHECKED AND OJ( 
21~U W')~ (1- tiD (N/C) 

FC: PA.RT#: COUNT: 
CLAIM 'l'YI:'I::: 
AlITH CODE: 
53:97 

~ARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00 

••••••••••••••••••• *•••••••••••••••••••••••••••••••• 
DW'" Ih"l,',·n:uy CiIl<:CK G<:>on 
CAUSE: 

GUJ\T'l' ENITI-::RY CHECK GOOn 
2193 fi9S 0.00 (N/C} 

FC: PART#: COUNT: 
CLAIM TYPE: 
AUTH CODE: 
5397 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 T<.)'rAL LINE D: {l.on 

filii A..'MCIIHR 'lI0II _ ..... OOr:.cE iO CON:;V\4I:A: Of!5CIbf'TIOH lotALs 
~ VOU'OII __ '1'0IIII ...HICU to 'ttl: 

wllI.n·s Q\UWn' IiPlYIIJI: CUfl1III. 

.... AUlO ttIIoW MlO1l "1'0 ..,.tl.> ><.)IW:I$.r""'" LIt:i·(T. Wll:4:JW At£J t&AVY UU 1'" I ~C:$, 

r:".. !;UhJt"..J' .r:''(H'n;:.tt t!; arut 
Wlt,.:......... '1( ~....rtl; tAl"UI,y '11')0 A \II .. "tOO",Wl. 

Solo 1·.iI'I),O\ ( ..."U ~U"WlY. t . ." A.W 600" .... 
1,.1.0( H:)t,tI!I 

I ~.:kt'>Q ... I~dll. nato:. ¥ld ",~t ."""u>O""HI al tU'ty ~~iliO,\Jr1 
c...,~_ <11 '''il/,,jIl'V ....'O1l( performed lI~<1'or ,IlC'_" itt Ih~ 

orlglnilll "~lll!illtll P''':'': .J.d:tihnrl .. ty I AL",lOwlet:lgll fK"'P1 01 
A:tUtlio,\.Il Cot'1:i.umCf iYJirranrv ¥-.d $"""'(" mfQlnutlfUri C'(lfll MtIKS 
in Ihl! Pan &. $"~lC~ W"'"l1ly C;~{;I;;''fI(:!. 

AU'HCAILEO 

LAttOH AM(jIy'NT 

PARiS AMOUN-r 

0 ....$. Oil, LL!lE 

SUBU:T A MOlAl f 

'''"lie. CHAI'fQ(S.'A().J 
vt..,"f'-..u.v 1H1U JAl'\Av "100 ...... ,?OOP.w.. 

~tt""'l.:o\I.T"'UOAfIJI: \.I).!- ....... 
OFlI(jliNAl 'ItVI5E.D 
l:iIlM"U • ::SiltAAT~ $_. [OrAL OIAFIGU 

:jr Of' a¥ JtMl sa: w:; _ VIIUR ..GIANI. 5tIIVIC1! 
~. 

Tl<IS IS nJUII PltQ!1'T ,t,aID Cl.... r.>lKII. flU. "AllIS 
_rIll.U.l;.1AM IIfW lIt&'5S SHCII'III O~. 

U:Sf; INSUftANCE 

~~..... f& TAX
(;:u5 (0\,4£A SICNATURE 

X 

. 

ptEASl PAY 

E** MAY REOillRE FUTURE ATTENTION 
CAUSE: 

YTIRP. MAY REQOIRE FUTURE ATTENTION 
21~n W.9S 0.01l (N/C) 

Fe: PART#: COUNT: 
CLAIM TYPE: 
AIJTH CODE: 
5397 

CUSTOMER it: 762314 374154 

• INVOICE· 

DUPLICATE 1 
SHERMAN OAKS, CA  PAGE :2 
HOME: CONT:N/A 

SUNRISE FORD 

·:ll4,.y .. !.1..J~tj r.:#4' "--:f1,._ • ..., 

5500 LAHKEASHIM elVD. 
NQRTli HOLLYWOOD. CA 91 601 

PHON': (213. 152·9800 
"n8t 752-9000 

'AX: U118. 98O-54OtI 

VIIww ....mritItIOl'u.tOffl 


f I.N. 96-3411 6e? 

8AfII UQI IUI07l991 


11.,..A.., CA09B144 t 1!t9 


Notice to Conaumer= Please read important inform.lIon on back. . --- T~IS AMOUNT .._ .•. 
0" ,4 ~ _ ~~L_,.f~...>.i...........,;M--. ...... :c..;..'_·.-h~-. ,~.-....;,_,__...__..... _ .. ___-_.......................,...._ .. _ .......*'~ ........ _ ..._"._~Iv~...................... ' 
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__ 

SUNRISE FORD 
'l~'u. (~""'" "'~j ,,-~(.t..-....,

CUSTOMER #: 762311 3741':>4 5!iOO I ANJC.ERSHIM DlVO.. 
NORTH HOLLYWOOD. CA 91&01 

PHONE: (213t 7!U-$800* INVOICS'" 181817&2-9000
'A~I.1e}98~8 
www...unri....ord.com 

F.LN. !t5.Ul1es::, 
DUPLICATE 1 

SHERMAN OAKS. CA  PAGE 3 [Gf ARV12HS
HOME; CONT;N/A  

MAil 

SERViCE ADVISOR: 
VIN 

PROM1SfD 

"11' 7 71\ 
L:INE 0 ?\.:'QQE T')' PE HQtJRS 
PARTS: LABOR: 0.00 OTHER: 0.00 

NI J 
MI 

C1.lZI NEl' 

TAG 

TOTAL LINE B: O.OG 

WI: _lW ...___" 
_ YOU ICiA _ .... Y()UOI Vtt«U 10 THI 

"~U"'tO (Julll.Un 1IU1V1C1 CINIU. 
WI: AI:lI) ...... 'IIII! IOfw *Il10 USto _., 

"'IiWlItJ"",l "'tau"" ~N,) l-tAyY OOTt Trt.JC"..(~ 

t\." ~~k (:I;.JC~U\ I~ QreN 
'AI:"':""-" Mill'" r"£lAY; '-00 "Nt - '00" W 

!:A"IUIr....... " ..II '!luu." II 00 ,11","" ~<.)O ~ , ....

'"o"r;.. 'tlltMS 
·A:::~¥ Thnu fR~Y' "00 I1f ,.., ., OOP .... ,

""",fln...,. AM .... .,OO~ ... 

nUl'In" _ HI, LIII f'~ Y(k. -<iII.Il .. 1I Kfl'oI'Cf. __f~, 

n.t .,. 'tf.Ut 1If¢llof'T""':' ~~. AU.......n...T_Aru:_~ _ ImWl_1. 

NOTlf.F TO r:1)~j!,;.vl.I( 11: 
I <Io:..n(,I....htd!:O!' nll~ltII :lind OfJI :\Pllf~\I.:o1 I·I~ ... nv ,..dtlili.,.....t 
~lI:S10t"nlc::r ,!tt ~..Il(1.I~I' "NUlie l'~rrO<lr"..; ""':/'0( ,ncr.ease- In th. 
originll "limltD \:lnce; Iddmon~.., I ,lck,"tlh.I.,IIl'" ''''''...pl Qf 
olllCllll..._ c'''''""",." w.""n(y -l"'If nr.'~~ 'flrOfT"'\allM ~ol\taot-a 
ill the P,vts &. ~~tce ·....:wr~~.. C;$.CI~.,)C:.I 

AU T'HORIZED 
ORIGIr...\L Ar'~;:';fO 

ESTltoMT"f s ES7"MATF. $ 

DESCRIPTIO,. 

LABOlt "'MO'.)NT 

PARTS AMOUr.T 

GAS. OIL. LU61:. 

SU8LET AMOUNT 

..,I:;C. CHARGESIADJ. 

rOr AL CHARG"S 

I Fr.~. lIi$I,IHAIIIGl 
_r 

TOTALS 

_ ...... __"~~ 

(usTOMl:1i SIG~ lURI:. 

X 
SAltS rA:< 

PLfASEPAY
nils AMOUNT 
~_. _, ,---_0. __ ,__ .... _ NOliee to CONiUm«: Plea,. read important information on back. ""'''''<.I __ ......._..-....... __ ",. _ l_ #Jj. _ ... " __ >-.1 _ _ "'" .. __ .,..,..-..'_ -.- ,,~-:,;;;-:;;;" ....-w_.. ., ......,..;..-,.. ... ,.-...-u 

. 

0.00 
0.00 
Q•.l.QO 
0.00 
0.00 
O.QO 
0.00 

",,"-~'-~ 

0 00 

0.00........_......""_

' .........
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Last Handling 
Datel 

Issue Status 
4/28/2012 

CLOSED 

4/12/2012 
CLOSED 
4/12/2012 
CLOSED 
6/112011 

CLOSED 

ISSUE LIST 

Namel Vinl 
Reason Desc Case No. 

 2FMDK3GC3AB  
ROADSIDE ASSISTANCE REQUEST· 1695311521WARRANTY COVERED 

 2FMDK3GC3AB
ACCIDENTIPRODUCT LIABILITY 1695311521 

 2FMDK3GC3AB  
DEALER GENERATED INFORMATION ISSUE 1695311521 

 2FMDK3GC3AB
WARRANTY· REPAIR MUST BE PERFORMED 1695311521AT FILM 

Ford Confidential 

Model Year and Issue 
Vehicle Line Type 

2010 EDGE 01 

2010 EDGE 10 

2010 EDGE 03 

2010 EDGE 01 
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All Action Details for Issue 

VIN: 2FMDK3GC3AB  Year: 2010 Model: EDGE Case: 1695311521 
Name: MR  Owner Status: Original WSD: 2010-07-05 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED Primary Phone: 
Reason Desc: ROADSIDE ASSISTANCE REQUEST-WARRANTY COVERED Secondary Phone: 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: ROADSIDE ASSISTANCE-TOW-WHEEL LIFT 
Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB 
Odometer: 021000 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 04/28/2012 Action Time: 05.13.48.330 Action Data: No 

Comments DISPATCH COMPLETE 

Ford Confidential 
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All Action Details for Issue 

VIN: 2FMDK3GC3AB  Year: 2010 Model: EDGE Case: 1695311521 
Name: MR  Owner Status: Original WSD: 2010-07-05 
Symptom Desc: STALUQUITS AT CRUISE HOT ENGINE Primary Phone: 
Reason Desc: ACCIDENT/PRODUCT LIABILITY Secondary Phone: 
Issue Type: 10 OGC Issue Status: CLOSED 

Action: TIER ONE CLOSE ISSUE 
Dealer: 05536 GALPIN FORD Origin Desc: TIER ONE - MELBOURNE 
Odometer: 15000 MI Comm Type: PHONE 
Analyst Name: GARRETT (KGARRE12),KEVIN Analyst: KGARRE12 
Action Date: 04/12/2012 Action Time: 14.13.45.376 Action Data: No 

Comments 1. DATE OF THE ACCIDENT HAPPENED ON APRIL 8 20122. WHAT THE CUSTOMER IS ALLEGING THE 
PRODUCT DEFECT IS THAT CAUSED ACCIDENT VEH STALLED AND CUASED HIM TO LOOSE CONTROL AND HIT A 
CURB, WHICH BLEW OUT THE TIRE3. IF THERE WERE ANY INJURIES SUSTAINED NO INJURIES4. LOCATION OF 
THE VEHICLE WHEN THE ACCIDENT OCCURRED HAPPEND IN GLENDALE, CA5. WHETHER OR NOT THERE WAS A 
POLICE REPORT FILED. NO POLICE FILED 6. IF APOLICE REPORT WAS FILED, WHAT THE FINDINGS WERE. N/A 7. 
THE POLICE REPORT NUMBER AND THE CITY OR COUNTY IN WHICH THE REPORT WAS FILED.N/A 8. WHETHER 
OR NOT THE CUSTOMER HAS FILED A CLAIM WITH THEIR INSURANCE COMPANY.N09. IF A CLAIM HAS BEEN 
FILED WITH THE INSURANCE COMPANY, WHAT IS THE STATUS OF THE CLAIM. N/A 10. WHETHER OR NOT THE 
VEHICLE IS REPAIRABLE. YES11. NAME AND ADDRESS OF CUSTOMER'S ATTORNEY (ONLY IF THE CUSTOMER 
MENTIONS THEY HAVE SOUGHT ONE).12. WHAT THE CUSTOMER IS SEEKING IS SEEKING FOR FORD TO COVER 
REPAIRS GALPIN FORD 15505 ROSCOE BOULEVARDNORTH HILLS CA 91343(818) 787-3800"1 WILL FORWARD 
YOUR INFORMATION TO FORD'S OFFICE OF THE GENERAL COUNSEL. YOU SHOULD RECEIVE AWRITTEN 
RESPONSE WITHIN 15 BUSINESS DAYS TO YOUR CONCERN ..··NOTE TO CCR: USE CORRECT SYMPTOM FOR 
ALLEGED DEFECTIVE SYSTEM (FIRE/SMOKE AS SYMPTOM FOR ALL INCIDENCES INVOLVING VEHICLE FIRE). 
VERIFY CUSTOMER CONTACT INFORMATION AND DOCUMENT ALL REQUIRED INFORMATON OF 
INCIDENT/ACCIDENT PER AAF." 

Ford Confidential 
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All Action Details for Issue 

VIN: 2FMDK3GC3AB  Year: 2010 Model: EDGE Case: 1695311521 
Name: MR  Owner Status: Original WSD: 2010-07-05 
Symptom Desc: Primary Phone: 
Reason Desc: DEALER GENERATED INFORMATION ISSUE Secondary Phone: 
Issue Type: 03 CONCERN Issue Status: CLOSED 
Initial Customer Contact: 04/1212012 

Action: ESCALATED HANDLING REQUIRED  REQUESTING CCT-CSM SUPPORT 
Dealer: 05536 GALPIN FORD Origin Desc: DEALER 
Odometer: 20961 MI Comm Type: VISIT 
Analyst Name: NICK WHEELER Analyst: N-WHEEL4 
Action Date: 04/11/2012 Action Time: 18.13.17.928 Action Data: No 

Comments MARK, THIS CUSTOMER HAD VEHICLE TOWED TO DEALERSHIP. SAYS VEHICLE DIED WHILE DRIVING 
AND WOULD NOT RESTART. AS A RESULT OF IT DYING WHILE DRIVING, CAUSE VEHICLE TO HIT CURB AND 
DAMAGE WHEEL AND TIRE. WHAT ROUTE DO I NEED TO GO TO SEE IF I CAN GET THIS APPROVED AS 
WARRANTY. OUR FINDINGS ARE THAT THE FUSE TO THE FUEL PUMP WAS BLOWN FOR UNKNOWN REASON. 
PLEASE ADVISE. 

Action: CONCERN ADDRESSED 
Dealer: 05536 GALPIN FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 20961 MI Comm Type: PHONE 
Analyst Name: COLL,MARK Analyst: MCOLL 
Action Date: 04/1212012 Action Time: 14.00.52.634 Action Data: Yes 

Comments CSM MARK EXT 77749 , NOTE EMAIL TO DLR: NICK, I REVIEWED THIS WITH MY C.O.M. THE TIRE AND 
WHEEL WOULD HAVE TO BE CONSIDERED AN INSURANCE CLAIMIREPAIR. 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE 95 
PARTS ESCALATION USED? (YIN) N 
TECH ASSIST (FSE INVOLVED) USED? (YIN) N 
TECH HOTLINE CONSULTED? (YIN) N 
ESP USED? (YIN) N 
SCP USED? (YIN) N 
X-PLAN USED? (YIN) N 
CLP FINANCIAL ASSIST PROVIDED? (YIN) N 
--ESTIMATED REPAIR COST(@WARRRATES) ($) 
--CUSTOMER'S SHARE OF REPAIR COST ($) 
--DEALER'S SHARE OF REPAIR COST-P18 ($) 
--DEALER'S SHARE OF REPAIR COST-OTHER($) 
--FORDS'S SHARE OF REPAIR COST-P11 ($) 
CLP FINANCIAL ASSIST DENIED? (YIN) N 
NONE OF THE ABOVE (YIN) Y 

Ford Confidential 
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All Action Details for Issue 

VIN: 2FMDK3GC3AB  Year: 2010 Model: EDGE Case: 1695311521 
Name: MR  Owner Status: Original WSD: 2010-07-05 
Symptom Desc: STALLS/QUITS CRUISE Primary Phone: 
Reason Desc: WARRANTY  REPAIR MUST BE PERFORMED AT FILM Secondary Phone: 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: PROVIDE INFORMATION ACCORDING TO PHRASEOLOGY 
Dealer: 11820 GALPIN LINCOLN Origin Desc: US CONCERN CASE BASE 
Odometer: 3000 MI Comm Type: PHONE 
Analyst Name: FERLANTI, DEBRA Analyst: DFERLANT 
Action Date: 06/01/2011 Action Time: 19.18.49.073 Action Data: No 

Comments CUSTOMER SAID: CUST IS HAVING CONCERN WITH VEH-VEH SHUTS DOWN NOT OFTEN, BUT LATELY 
VEH HAS BEEN SHUTIING DOWN MORE FREQUENTLY-OIL LIGHT AND ANOTHER LIGHT CUST IS NOT SURE 
WHICH LIGHT - VEH WAS NOT TAKEN TO DLRDEALER SAID: GALPIN LINCOLN - MERCURY15430 ROSCOE 
BLVDVAN NUYS CA 91406{818) 892-3800 MORE DEALER INFOCRC ADVISED: WE RECOMMEND THAT YOUR 
VEHICLE BE INSPECTED BY A FORD/LINCOLN/MERCURY DEALERSHIP TO DETERMINE THE CAUSE OF ANY 
SYMPTOMS YOUR VEHICLE MAY BE EXPERIENCING. IF THERE IS NO COVERAGE UNDER APPLICABLE 
WARRANTIES, RECALLS OR ESP'S, REPAIRS AND SERVICES WOULD BE YOUR RESPONSIBILITY. YOUR NEXT 
STEP IS TO MAKE AN APPOINTMENT WITH YOUR SERVICING DEALERSHIP TO HAVE YOUR VEHICLE DIAGNOSED. 

Ford Confidential 
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CuDL Issue List Page 1 of 1 

ISSUE LIST 

Last Handling 


Date! 

Issue Status 


1/25/2012 
CLOSED 
1/20/2012 

CLOSED 

1/10/2012 

CLOSED 

Name! 
Reason Oesc 

Vin! 
Case No. 

Model Year and 
Vehicle Line 

Issue 
Type 

 
CRC QUICK TOUCH 

 
CLP - IN - BUYBACK 
MULTIPLE REPAIRS 

 
CVP QUICK TOUCH HOT 
ALERT 

1LNHL9FT7AG  2010 
614100062 

1LNHL9FT7AG  2010 

614100062 

1LNHL9FT7AG  2010 

614100062 

01 

04 

03 

Ford Confidential 
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Customer Data Link - CuDL Page 1 of2 

All Action Details for Issue 

Print 

VIN: 1LNHL9FT7AG  Year: 2010 Model: Case: 
614100062 

Name:  Owner Status: Original 
WSD: 2010-10
05 

Symptom Desc: HESISTUMBLE ACCELERATION ALL ENGINE Primary Phone:  
TEMP 
Reason Desc: CRC QUICK TOUCH Secondary Phone:  
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: QT-INBOUND CASE HANDLING 
Origin Desc: TIER ONE

Dealer: 04013 MANHATTAN FORD LINCOLN, INC. MELBOURNE 
Odometer: 7300 MI Comm Type: PHONE 
Analyst Name: WASHINGTON Analyst: CWASHI49
(CWASHI49).CYNTHIA 

Action Time:
Action Date: 01/24/2012 Action Data: No

12.54.33.427 

Comments -QUICK TOUCH SURVEY -OBC TO: -CUST 
SAYS:UNABLE TO REACH -SEE HISTORICS FROM 1/6-DLRSHP SAYS:MANHATTAN FORD LlNC
MERC INC78711TH AVE. BETWEEN 54 &55NEW YORK, NY 10019TEL:(866) 656-8558-DLRSHP 
P&A CODE:04013-VIN:'1 LNHL9FT7AG612118-WSD:1 0/5/201 O-LTV:YES-RECALLS:NONE-ESP: 2011 
NEW 48/50K LINCOLN MAINTENANCE 7.5K INTERVAL 0 OED OCT 5 2014-WARRANTY 
HISTORY:YES-CRC ADVISED MY NAME IS CYNTHIA AND IAM CALLING FROM FORD MOTOR 
COMPANY -ADVISED I WAS CALLING IN REGARDS TO QUICK TOUCH SURVEY AND CUST 
INDICATED HE WISHED TO BE CONTACTED-WILL FU AGAIN WEDNESDAY JAN 25TH, OR 
THURSDAY JAN 26TH NLT 4PM-ADVISED CAN GIVE US A CALL BACK AT 1-800-521-4140-CRC IF 
CUST CALLS BACK IN FOLLOW PER NORMAL CALL HANDLING PROCESS 

Action: QT-INBOUND CASE HANDLING 
Origin Desc: TIER ONEDealer: 11261 DANA FORD LINCOLN 
MELBOURNE 

Odometer: 8000 M I Comm Type: PHONE 
Analyst Name: WASHINGTON Analyst: CWASHI49(CWASHI49),CYNTHIA 

Action Time:Action Date: 01/25/2012 Action Data: No10.19.32.829 

Comments -QUICK TOUCH SURVEY 614100062 -OBC TO:
CUST SAYS:-HESISTATES -STATES THAT THERE IS A DELAY -STATES 

FIRST NOTICED 1-2 YEARS AGO -STATES THE DLR THE COULD NOT FIND THE PROBLEM
STATES THE DLR WAS WONDERFUL -STATES IT DOES NOT HAPPEN ALL THE TIME -STATES 
HE FEARS HE IS GOING TO GET HIT FROM BEHIND-DLRSHP SAYS:DANA FORD LlNCOLN266 
WEST SERVICE ROADSTATEN ISLAND, NY 10314TEL:(718) 983-8700-DLRSHP P&A CODE:11261
VIN:1 LNHL9FT7AG612118-WSD:10/5/2010-LTV:YES-RECALLS:NONE-ESP: 2011 NEW 48/50K 

https:/Iweb.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.as... 8/27/2012 
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Customer Data Link - CuDL Page 2 of2 

LINCOLN MAINTENANCE 7.5K INTERVAL 0 OED OCT 52014-WARRANTY HISTORY:YES-CRC 
ADVISED MY NAME IS CYNTHIA AND' AM CALLING FROM FORD MOTOR COMPANY -ADVISED I 
WAS CALLING IN REGARDS TO QUICK TOUCH SURVEY AND CUST INDICATED HE WISHED TO 
BE CONTACTED-ADVISED THAT THIS CALL WILL BE RECOREDED WITH TRAINING -ADVISED 
WE RECOMMEND THAT THE VEH BE TOWED IN SO THAT MAYBE THE DLR CAN DUPLICATE 
THE CONCERN 

Ford Confidential 
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Customer Data Link - CuDL Page 10f6 

All Action Details for Issue 

VIN: 1LNHL9FTlAG  Year: 2010 Model: 
Case: 
614100062 

Name: MR  Owner Status: Original WSD: 2010-10
05 

Symptom Desc: AUTO TRANS ENGAGEMENT DELAYED/SLIPS 
FORWARD 

Primary Phone: 7  

Reason Desc: CLP - IN - BUYBACK  MULTIPLE REPAIRS 
Secondary Phone: 

 
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 01/09/2012 

Action: LINCOLN OPEN ISSUE 

Dealer: 11261 DANA FORD LINCOLN 
Origin Desc: LINCOLN CALL 
CENTER 

Odometer: 7300 MI Comm Type: PHONE 
Analyst Name: BIGELOW 
(KBIGEL03),KAREN Analyst: KBIGEL03 

Action Date: 01/06/2012 
Action Time: 
17.03.29.989 Action Data: No 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 

  SPOUSE 

Comments **IBC FROM CALLERlWR1TER  (SPOUSE) SHE STATES THAT 
HER VEHICLE HAS BEEN BACK AND FORTH INTO THE DLR FOR ATRANSMISSION ISSUE. DLR 
WAS ABLE TO DUPLICATE ONCE AND A REFRESH WAS COMPLETED BUT IT IS STILL 
HAPPENING. SHE STATES THAT DLR REQUESTED HER TO CALL US IN REGARDS TO THIS 
ISSUE. CUSTOMER NO LONGER WANTS THIS VEHICLE UNLESS IT CAN BE REPAIRED. DLR: 
DANA FORD LINCOLN 266 WEST SERVICE ROADSTATEN ISLAND NY 10314(718)983-8700. 
CUSTOMER ALSO MENTIONED LEMON LAW, BUT TRUELYJUST WANTS THIS ONE FIXED OR 
RELEASED FROM HER LEASE.**CCS:"I HAVE DOCUMENTED YOUR CONCERNS AND WILL BE 
FORWARDING THE INFORMATION TO OUR CUSTOMER CARE TEAM FOR FURTHER 
REVIEW/ASSISTANCE. THIS DOES NOT GUARANTEE THAT LINCOLN WILL BUYBACK YOUR 
VEHICLE. LINCOLN'S COMMITMENT IS TO HONOR THE NEW VEHICLE LIMITED WARRANTY. 
YOUR CSM WILL BE CYNTHIA MCGREGOR 77708. SHE IS CURRENTLY NOT AVAILABLE. SHE 
WILL CONTACT YOU BACK BY END OF BUSINESS DAY ON MONDAY 1.9.12 

Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CAREDealer: 11261 DANA FORD LINCOLN SOLUTIONS TEAM 

Odometer: 7300 MI Comm Type: PHONE 

Analyst Name: 

https:1 Iweb.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.as... 8/27/2012 
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Customer Data Link - CuDL 	 Page 2 of6 

MCGREGOR,CYNTH IA 	 Analyst: CMCGREG4 

Action Time:
Action Date: 01/09/2012 	 Action Data: Yes
13.53.07.188 

Comments LTV 95==NO PREVIOUS HOTLINE CONTACT MADE==1 ORIGINAL VEHICLE==48/50K 
LINCOLN MAINTENANCE==2010 MKS==NO RECALLS==3 POSSIBLY RELATED AWS REPAIRS ON 
FILE TO DATE==CSM OBC TO RICH AT DLRSHP==RICH NOT AVAILABLE DUE TO LINCOLN 
MEETINGS TODAY AT DLRSHP==CSM OBC TO CUSTOMER AT ==LEFT VOICE 
MESSAGE REQUESTING ACALL BACK TO DISCUSS CONCERNS==CSM SEE IF VEHICLE IS 
CURRENTLY AT DLRSHP 

Data Element Name 	 Data Value 

DATE OF FOLLOW UP: 01-10-2012 

TIME OF FOLLOW UP (HH:MM): 20:00 


Action: TRANSFER ISSUE 

Origin Desc: CUSTOMER CARE
Dealer: 08920 BAY RIDGE FORD SOLUTIONS TEAM 


Odometer: 7300 MI Comm Type: OTHER 

Analyst Name: 
 Analyst: CMCGREG4MCGREGOR,CYNTHIA 


Action Time:
Action Date: 01/09/2012 	 Action Data: No16.01.55.454 

Comments CSM RECEIVED CALL BACK FROM CUSTOMER==CUSTOMER VERY UPSET THAT 
DLRSHP CANNOT IDENTIFY THE CONCERN WITH VEHICLE==CUSTOMER STATES THERE IS AN 
INTERMITTENT CONCERN WHERE VEH WILL NOT GO INTO GEAR AND WHEN IT DOES, THERE 
IS A LOUD BANG==CUSTOMER STATES DANA FORD PLACED 100 MILES ON VEHICLE FROM 
ROAD TESTING==CUSTOMER FEELS THIS IS AN EXTREME AMOUNT OF MILES TO PLACE ON 
VEHICLE==CUSTOMER STARTED SPEAKING ABOUT LEMON LAW AND CSM LET CUSTOMER 
KNOW I CANNOT ADVISE ON THAT==VEH STILL WITHIN BTB AND NEED TO HONOR NEW 
VEHICLE WARRANTY TO WORK TOWARDS REPAIRS==CSM SUGGESTED TAKING VEH TO 
ANOTHER DLRSHP WHERE THEY WILL FEEL CONFIDENT AND TRUSTING==CSM LOCATED 
BAYRIDGE FORD==CSM TRANSFERRING TO CORRECT P&A==CUSTOMER WILL CONTACT 
CSM AFTER MAKING APPT AT THIS NEW DLRSHP 

Action: DOCUMENT ADDITIONAL INFORMATION 

Origin Desc: CUSTOMER CARE
Dealer: 08920 BAY RIDGE FORD 
SOLUTIONS TEAM 


Odometer: 7300 MI Comm Type: PHONE 

Analyst Name: 


Analyst: CMCGREG4MCGREGOR,CYNTHIA 

Action Time:
Action Date: 01/09/2012 	 Action Data: No16.13.39.991 

Comments CSM RECEIVED CALL BACK FROM CUSTOMER THAT BAY RIDGE DOES NTO DO 
ANY TRANSMISSION WORK==CUSTOMER EVEN MORE IRITATED OVER THIS AND FEELS FORD 

https:/ Iweb.cudl.dealerconnection.com/Issues/CuDLIssueActionsAll Print. as. .. 8/27/2012 
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Customer Data Link - CuDL Page 3 of6 

IS GIVING HER THE RUN AROUND==CSM WILL CONTACT BAY RIDGE OR LOCATE ANOTHER 
DLRSHP IN HER AREA TO LOOK AT VEHICLE==CSM WILL CONTACT CUSTOMER AFTER 
LOCATING ANOTHER DLRSHP. 

Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE

Dealer: 08920 BAY RIDGE FORD SOLUTIONS TEAM 
Odometer: 7300 MI Comm Type: OTHER 
Analyst Name: 
MCGREGOR,CYNTHIA Analyst: CMCGREG4 

Action Date: 01/09/2012 
Action Time: 
16.15.11.932 Action Data: No 

Comments E-MAIL REPLY FROM RICH AT DANA FORD: HE IS IN POSSESSION OF HIS VEHICLE 
WE HAD THE CAR IN A WEEK AGO THERE WAS ATSB FOR A VALVE BODY UPDATE WE 
PERFORMED BASED ON HIS SYMPTOM. HE TOOK VEHICLE BACK AND STATED TO MYSELF 
AND DOUG THAT THE VEHICLE HAD THE 'PHANTOM" TRANSMISSION PROBLEM 1MORE TIME 
SINCE THE TSB COMPLETED.HE INFORMED US HE WAS FILING LEMON LAW PROCEDINGS 

Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CAREDealer: 08920 BAY RIDGE FORD SOLUTIONS TEAM 

Odometer: 7300 MI Comm Type: PHONE 
Analyst Name: Analyst: CMCGREG4MCGREGOR,CYNTHIA 

Action Time:Action Date: 01/10/2012 Action Data: Yes15.48.26.339 

Comments CSM OBC TO BAY RIDGE FORD AT (347) 578-7900== SIM RICHARD AMBER NOT 
AVAILABLE==WAS TOLD NO ONE WAS AVAILABLE TO ASSIST ME AND PLACED ME TO SIM 
VOICE MAIL==CSM SPOKE WITH CSM ERIKA HEINMAN WHO CONFIRMED THIS DLRSHP DOES 
NOT DO TRANS WORK==CSM ERIKA TRIED TO CONTACT ANOTHER DLRSHP PREMIER FORD 
AND THEY ARE NOT WILLING TO ASSIST DUE TO NATURE OF CONCERNS AND CUSTOMER 
NOT ACCEPTING WHAT SELLING DLRSHP IS TELLING THEM==DLRSHP WILL NEED TO 
IDENTIFY THIS CONCERN BEFORE REPAIRING==CONCERN IS INTERMITTENT ==CSM OBC TO 
CUSTOMER==LEFT VOICE MESSAGE REQUESTING ACALL BACK TO SEE IF CUSTOMER STILL 
WANTS TO TAKE TO ANOTHER DLRSHP FOR 2ND OPINION. 

Data Element Name Data Value 

DATE OF FOLLOW UP: 01-12-2012 

TIME OF FOLLOW UP (HH:MM): 20:00 


----_.----_. 
Action: TRANSFER ISSUE 

Origin Desc: CUSTOMER CAREDealer: 04013 MANHATTAN FLM 
SOLUTIONS TEAM 

Odometer: 7300 MI Comm Type: OTHER 

https :llweb.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.as... 8/2712012 
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Customer Data Link - CuDL Page 4 of6 

Analyst Name: Analyst: CMCGREG4MCGREGOR,CYNTHIA 

Action Time:


Action Date: 01/11/2012 Action Data: No15.34.53.945 

Comments CSM OBC TO CUSTOMER==CUSTOMER IS CLOSE ENOUGH TO MANAHAnAN 
FORD WHERE SHE WANTS TO GO FOR SECOND OPINION ON THE TRANSMISSION==CSM 
EXPLAINED TO CUSTOMER THAT THIS DEALERSHIP ALSO NEEDS TO DUPLICATE CONCERN 
IN ORDER TO MOVE FORWARD WITH REPAIRS==CUSTOMER ASKED AGAIN ABOUT LEMON 
LAW AND CSM LET CUSTOMER KNOW AGAIN I COULD NOT ADVISE ON LEMON 
LAW==CUSTOMER TAKING VEH TO MAHATTAN FORD TOMORROW (1/12)==CSM SENDING 
ARMAND AND ALAN BASS A NOTE LETTING THEM KNOW==CSM WILL FOLLOW UP WITH 
DLRSHP ON 1/13/2012 TO SEE IF THEY COULD DUPLICATE CONCERN==CSM TRANSFERRING 
CASE TO MANHATTAN FORD 

Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CAREDealer: 04013 MANHATTAN FLM SOLUTIONS TEAM 

Odometer: 7300 MI Comm Type: OTHER 
Analyst Name: Analyst: CMCGREG4MCGREGOR,CYNTHIA 

Action Time:Action Date: 01/11/2012 Action Data: Yes15.35.48.710 

Comments FOLLOW UP WITH DLRSHP AND UPDATE CUSTOMER 

Data Element Name Data Value 

DATE OF FOLLOW UP: 01-13-2012 
TIME OF FOLLOW UP (HH:MM): 20:00 

Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CAREDealer: 04013 MANHATTAN FLM 
SOLUTIONS TEAM 

Odometer: 7300 MI Comm Type: PHONE 
Analyst Name: 

Analyst: CMCGREG4MCGREGOR,CYNTH IA 
Action Time:Action Date: 01/13/2012 Action Data: Yes11.14.00.755 

Comments CSM OBC TO ARMAND AT DLRSHP==VEH NOT THERE AND DID NOT SHOW UP FOR 
APPT YESTERDAY==CSM OBC TO CUSTOMER==CUSTOMER RESCHEDULED APPT AND WILL 
BRING IN ON MON 1/16==CSM WILL CONTACT DLRSHPAND CUSTOMER ON 1/17 TO SEE 
OUTCOME. 

Data Element Name Data Value 

DATE OF FOLLOW UP: 01-17-2012 

https:/Iweb.cud1.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.as... 8/27/2012 

PE13-003 001054LCPV



Customer Data Link - CuDL Page 5 0[6 

TIME OF FOLLOW UP (HH:MM): 20:00 

Action: CREATE FOLLOW UP 

Dealer: 04013 MANHATTAN FLM 
Origin Desc: CUSTOMER CARE 
SOLUTIONS TEAM 

Odometer: 7300 MI Comm Type: PHONE 
Analyst Name: Analyst: CMCGREG4
MCGREGOR,CYNTH IA 

Action Time:
Action Date: 01/17/2012 Action Data: Yes

13.38.57.986 

Comments CSMOBC TO ARMAND AT DLRSHP==VEH IS THERE AND IS STILL IN PROCESS OF 
ROAD TESTING==AT THIS POINT COULDNOT VERIFY CONCERNS BUT DLRSHP WANTS TO DO 
FURTHER ROAD TESTING==CSM OBC TO CUSTOMER-LET CUSTOMER KNOW I SPOKE WITH 
ARMAND AND THEY ARE KEEPING VEH TO CONTINUE TESTING==CSM WILL FOLLOW UP WITH 
DLRSHP AND CUSTOMER ON THURSDAY 

Data Element Name Data Value 

DATE OF FOLLOW UP: 01-19-2012 
TIME OF FOLLOW UP (HH:MM): 20:00 

Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CAREDealer: 04013 MANHATTAN FLM 
SOLUTIONS TEAM 

Odometer: 7300 M I Comm Type: PHONE 
Analyst Name: Analyst: CMCGREG4MCGREGOR,CYNTHIA 

Action Time:Action Date: 01/19/2012 Action Data: Yes16.11.15.494 

Comments CSM OBC TO ARMAND AT DLRSHP==TECH STILL CANNOT VERIFY CONCERN==NO 
CODES BUT CONTINUE WITH ROAD TESTING==S/M WILL CONTACT CSM TOMORROW TO LET 
ME KNOW WHEN VEH WILL BE RETURNED TO CUSTOMER 

Data Element Name Data Value 

DATE OF FOLLOW UP: 01-23-2012 

TIME OF FOLLOW UP (HH:MM): 20:00 


Action: CONCERN ADDRESSED 
Origin Desc: CUSTOMER CAREDealer: 04013 MANHATTAN FLM 
SOLUTIONS TEAM 

Odometer: 7300 MI Comm Type: PHONE 
Analyst Name: 

Analyst: CMCGREG4MCGREGOR,CYNTHIA 
Action Time:Action Date: 01/20/2012 Action Data: Yes08.25.03.811 
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Customer Data Link - CuDL Page 6 of6 

Comments CSM RECEIVED CALL FROM SIM ARMAND==VEH HAS BEEN AT DEALERSHIP FOR 
DAYS AND HAS BEEN ROADTESTED AS MUCH AS POSSIBLE==VEH NOT DISPLAYING ANY 
ABNORMAL CONDITIONS AT ALL==VEH BEING CLEANED AND CUSTOMER CAN PICK UP==CSM 
OBC TO CUSTOMER==CUSTOMER VERY UPSET THAT ISSUES CANNOT BE DUPLICATED BUT 
KNOWS DLRSHP DID ALL THEY COULD==CSM WOULD LIKE TO OFFER ESP BUT STILL A HOLD 
IN NY. CASE CLOSED. 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE 95 
PARTS ESCALATION USED? (YIN) N 
TECH ASSIST (FSE INVOLVED) USED? (YIN) N 
TECH HOTLINE CONSULTED? (YIN) N 
ESP USED? (YIN) N 
SCP USED? (YIN) N 
X-PLAN USED? (YIN) N 
CLP FINANCIAL ASSIST PROVIDED? (YIN) N 
--ESTIMATED REPAIR COST(@WARR RATES) ($) 
--CUSTOMER'S SHARE OF REPAIR COST ($) 
--DEALER'S SHARE OF REPAIR COST-P18 ($) 
--DEALER'S SHARE OF REPAIR COST-OTHER($) 
--FORDS'S SHARE OF REPAIR COST-P11 ($) 
CLP FINANCIAL ASSIST DENIED? (YIN) N 
NONE OF THE ABOVE (YIN) Y 

Ford Confidential 
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Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

VIN: 1LNHL9FT7AG  Year: 2010 Model: Case: 614100062 
Name: MR  Owner Status: Original WSD: 2010-10-05 
Symptom Desc: Primary Phone:  
Reason Desc: CVP QUICK TOUCH HOT ALERT Secondary Phone:  
Issue Type: 03 CONCERN Issue Status: CLOSED 
Initial Customer Contact: 

Action: SERVICE HOT ALERT - CLOSED IN QUICK TOUCH SYSTEM 
Dealer: 11261 DANA FORD LINCOLN Origin Desc: CVP QUICK TOUCH 
Odometer: 1 MI Comm Type: SURVEY 
Analyst Name: EHLERS, DORIS Analyst: DEHLERS 
Action Date: 01/10/2012 Action Time: 20.01.26.722 Action Data: No 

Comments We had the car a little over a year and at least once a month he's been taking the car in for 
service and they say they fixed it. he tries it for a week and the same thing happens. When he steps on the 
gas it hesitates, it goes dead. So for a year and a half that we had the car we cannot drive on the highway, 
we can't go far we just stay in the neighborhood and as I told everyone he takes my grandchildren to school 
in the morning and picks them up and he can't go on the highway he takes the streets so they have to leave 
extra early. We're really afraid that we're going to get in an accident with the grandchildren in the back seat 
of the car. The tire was fixed three or four times and that's when my husband said, "They can't even fix a flat 
tire how could they fix a transmission?" That's the woman that I spoke to Cynthia, Correct? I think that's the 
one who I called. Forget it we're not satisfied at all. When he leased the car he went in everybody wanted to 
buy him acup of coffee, do this do that, but every since he had trouble with the car he goes in there every 
two weeks and they completely turn their backs, they run away, they don't even want to look at him any 
more. We're talking about a senior citizen that is really getting very, very upset. The last time he brought it in, 
he didn't even tell me he just told me before, there was 100 miles put on the car that means somebody took 
the car 100 miles. The number I have for Cynthia, she's from Ford it's 866-631-3788. He's treated so badly 
that even the man who is in charge and my husband goes in nice because they tell him don't get nervous, 
don't scream, he goes in like a nice guy. When he tells the guy what's going on he's doing paperwork he 
won't even look up to look at him and this really aggravates my husband that he won't even get up. I don't 
say get up out of his chair, but face him face to face. They're just all ignoring him. Now this other girl Cynthia 
called another Ford place they said they don't fix transmissions on 86th street, but we don't even know, he 
don't even know if it's exactly the transmission or if it's acomputer thing, we don't know what's wrong with it. 

Action: SERVICE HOT ALERT - DEALER ACTION TAKEN 
Dealer: 11261 DANA FORD LINCOLN Origin Desc: CVP QUICK TOUCH 
Odometer: 1MI Comm Type: SURVEY 
Analyst Name: EHLERS, DORIS Analyst: DEHLERS 
Action Date: 01110/2012 Action Time: 20.01.33.673 Action Data: No 

Comments customer is filing lemon law open file cudl 

Ford Confidential 
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Service of Process, CT Corporation 
Transmittal 
12/21/2012 
CT Log Number 521833079 

TO: Chris Dzbanski clo Kevin Buss 
Xerox Corporation 
3 Parklane Blvd, Ste 840 West 
Dearborn, MI 48126 

RE: Process Served in Iowa 

FOR: Ford Motor Company (Domestic State: DE) 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 

DOCUMENT(S) SERVED: 

COURT/AGENCY: 

NATURE OF ACTION: 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SERVICE: 

,JURISDICTION SERVED: 

APPEARANCE OR ANSWER DUE: 

ATTORNEY(S) I SENDER(S): 

ACTION ITEMS: 

SIGNED: 
PER: 
ADDRESS: 

TELEPHONE: 

  Pltfs. vs. Ford Motor Company, Dft. 

Original Notice, Petition, Exhibit(s) 

Dallas County District Court, IA 
Case # LACV038003 

Product Liability Litigation - Manufacturing Defect - Breach of Warranty - Defective 
2010 Ford F-150 4WD truck, Vehicle Identification Number 1FTFX1EVXA  

C T Corporation System, Des Moines, IA 

By Process Server on 12/21/2012 at 12:36 

Iowa 

Within 20 days after service 

Peter J. Rolwes 
Hudson, Mallaney, Shindler ft Anderson, P.e. 
5015 Grand Ridge Drive 
Suite 100 
West Des Moines, IA 50265-5749 
515-223-4567 

SOP Papers with Transmittal, via Fed Ex 2 Day, 794372504786 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

C T Corporation System 
Amy McLaren 
500 East Court Avenue 
Des Moines, IA 50309 
800-592-9023 

O!:lC LIT :2012DEC27 AMl1:42 

Page 1 of 1 I MV 

Information displayed on this transmittal is for CT Corporation's 
record keeping purposes only and 15 provided to the recipient for 
quick reference, This information does not constitute a legal 
opinion as to the nature of action, the amount of damages, the 
answer date, or any information contained in the documents 
themselves. Recipient is responsible for interpreting said 
documents and for taking appropriate action, Signatures on 
certified mail receipts confirm receipt of package only, not 
contents. 

PE13-003 001069LCPV

mailto:Notification.ChrisDzbanskiCDZBANSK@FORD.COM


IN THE IOWA DISTRICT COllRT FOR DALLAS COUNTY 

BRlC S. MORMAN and FRANCES J. 
MORMAN, 

Plaintiffs, 

v. 

FORD MOTOR COMPANY 

Defendant. 

) 
) 
) Case No. _L_AC_'V_O_3_8_0 0 3 
) 
) 
) 
) 
) ORIGINAL NOTICE 
) 
) 
) 
) 
) 

TO THE ABOVE-NAMED DEFENDANTS: 

You are notified that a Petition has been filed in the office of the Clerk of this Court, 
naming you as the Defendants in this action. A copy of the Petition (and any documents filed 
with it) is attached to this Notice. The attorney for the Plaintiffs is Peter J. Rolwes, whose address 
is Hudson, MaHaney, Shindler & Anderson, P.C., 5015 Grand Ridge Drive, Suite 100, West Des 
Moines, Iowa 50265-5749. That attorneys' phone number is (515) 223-4567; facsimile number 
(515) 223-8887. 

You must serve a Motion or Answer within twenty (20) days after service of this Original 
Notice upon you and, within a reasonable time thereafter, file your Motion or Answer with the 
Clerk of Court for Dallas County, at the county courthouse in Adel, Iowa. If you do not, 
judgment by default may be rendered against you for the relief demanded in the Petition. 

Ifyou require the assistance ofauxiliary aids or services to participate in court because ofa 
disability immediately call your district ADA coordinator at (515) 286-3394. (If you are hearing 
impaired, call Relay Iowa TTY at 1-800-735-2942). 

CLERK OF COURT 
Dallas County Courthouse 

IMPORTANT: YOU ARE ADVISED TO SEEK LEGAL ADVICE AT ONCE TO PROTECT 
YOUR INTERESTS. 
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IN THE IOWA DISTRICT COURT FOR DALLAS COUNTY 

ERIC S. MORMAN and FRANCES J. 
MORMAN, 

Plaintiffs, 

v. 

FORD MOTOR COMPANY 

Defendant. 

) 
) Case No. 
) 
) 
) 
) 
) PETITION AT LAW 
) 
) 
) 
) 
) 

COMES NOW the Plaintiffs, Eric S. Monnan and Frances J. Monnan, by and through the 

undersigned counsel, and in support of their Petition at Law do hereby state as follows: 

PARTIES, JURISDICTION AND VENUE 

1. At all times material to this lawsuit, Plaintiffs, Eric S. Monnan and Frances J. 

Monnan (hereinafier"Plaintiffs"), were residents of Perry, Boone County, Iowa. 

2. At all times material to this lawsuit, Defendant, Ford Motor Company ("Ford"), 

was a corporation transacting business in Dallas County, Iowa. 

3. At all times material to this lawsuit, Ford was engaged in the business of designing, 

manufacturing, assembling, distributing and selling motor vehicles. Ford sells its motor vehicles 

throughout the United States, including in the State oflowa, through a network of franchised 

dealerships. 

4. Some or all ofthe events giving rise to this litigation occurred in Dallas County, 

Iowa. 

5. 	 The amount in controversy exceeds the jurisdictional limitation of this Court. 
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FACTS COMMON TO ALL COUNTS 


6. Plaintiffs replead Paragraphs 1-5 hereof and they are incorporated herein by this 

reference. 

7. Sometime prior to May 14, 2010, Ford designed, manufactured and assembled a 

2010 Ford F-150 4WD truck, vehicle identification number (VIN): IFTFXIEVXAFB07734 (the 

"Vehicle"). 

8. On or about May 14,2010, Plaintiffs purchased the Vehicle from Ed Stivers Ford, 

Inc. d/b/a Stivers Ford Lincoln Mercury ("Stivers Ford") in Waukee, Iowa, for the sum of 

$36,245.00. True and accurate copies of the Purchase Agreement, Installment Contract, Security 

Agreement and Disclosure Statement (collectively the "Contract") are attached hereto marked as 

Exhibit "1" and incorporated herein by this reference. 

9. At the time Plaintiffs purchased the Vehicle it was new and unused, and had only 

725 miles showing on the odometer. 

10. On or about May 14,2010, Plaintiffs took delivery of the Vehicle and proceeded to 

use it for their personal use. 

11. Beginning on or about February 23,2011, at which time the Plaintiffs had put 

13,208 miles on the Vehicle (Vehicle had 13,933 miles total), and continuing through the present 

time, the Vehicle has exhibited numerous problems including, but not limited to: battery draining, 

numerous lights (parking brake, ABS, wrench, engine) coming on, numerous gauges acting funny, 

ABS module failing, loss of power steering while the Vehicle is being driven, the transmission 

would get stuck in 2nd or 3rd gear while the Vehicle is being driven, and the Vehicle would stall 

and/or die while being driven. 
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12. On or about July 13, 2012 Plainti ffs put the Vehi cle into storage and have not used 

it due to the risk of substantial bodily injury or death caused by the above defects. 

13. Beginning on or about February 23, 2011, and on numerous occasions since that 

time, Plaintiffs notified and returned the Vehicle to Stivers Ford and other Ford dealerships for 

repair, but Ford has been unable to correct the defects. True and accurate copies of statements 

and/or repair orders for the Vehicle are attached hereto marked as Exhibit "2" and incorporated 

herein by this reference. 

14. Plaintiffs have caused to be performed all regularly scheduled maintenance on the 

Vehicle and have not misused or otherwise improperly operated the automobile. 

15. The defects described above were not the result of any accident, misuse, or 

negligence on the part of Plaintiffs or any other operator of the Vehicle, alterations, the 

environment or any other cause that would negate the terms of the Vehicle's warranty. 

16. At the time Plaintiffs purchased the Vehicle, Ford expressly warranted that the 

Vehicle was free from defects in material and workmanship, and that if any defects in material or 

workmanship were discovered within 36 months from the date of the original purchase or within 

36,000 miles ofoperation, whichever occurred first, Ford would make any repairs or replacements 

necessary to correct the defects. A copy of the Vehicle's warranty information is attached hereto 

marked as Exhibit "3". 

17. At the time Plaintiffs purchased the Vehicle, Plaintiffs also purchased an extended 

"bumper to bumper" warranty, which provided that if any defects in material or workmanship 

were discovered within 4 years from the date of the original purchase or within 60,000 miles of 

operation, whichever occurred first, Ford would make any repairs or replacements necessary to 
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correct the defects. See Exhibit "3". 


COUNT I 

VIOLATION OF IOWA CODE CHAPTER 322G (LEMON LAW) 

18. Plaintiffs replead Paragraphs 1-18 hereof and they are incorporated herein by this 

reference. 

19. Pursuant to Iowa Code Section 3220.2(8), the "Lemon Law rights period" is 

defined as "the term of the manufacturer's written warranty, the period ending two years after the 

date of the original delivery of a motor vehicle to a consumer, or the first twenty-four thousand 

miles of operation attributable to a consumer, whichever expires first". Iowa Code § 3220.2(8) 

(2011). 

20. As set forth above, Plaintiffs first reported the Vehicle's defects to Ford and its 

authorized service agents on or about February 23, 2011, at which time the Plaintiffs had put 

13,208 miles on the Vehicle (Vehicle had 13,933 miles total), which is within the "Lemon Law 

rights period". 

21. On or about May 18, 2012, pursuant to Iowa Code Section 3220.4, Plaintiffs 

directly notified Ford of the defects described above in order to allow Ford a final attempt to cure 

the defects. A true and accurate copy of the notice is attached hereto marked as Exhibit "4" and 

incorporated herein by this reference. 

22. On or about June 11,2012, the Vehicle was inspected by Ford, but Ford was unable 

to repair the defects. 

23. On or about June 17, 2012, the Vehicle again experienced the defects described 

above. 
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24. On June 18, 2012 Plaintiff directly notified Ford of the continuing defects. 

25. The same defects that substantially impair the Vehicle have been subject to 

examination or repair at least three (3) times by Ford or its authorized service agents, plus a final 

attempt by Ford to repair the Vehicle pursuant to Iowa Code Section 3220.4(1), and such defects 

continue to exist. 

26. The defects described above are likely to cause death or serious bodily injury and 

have been subject to examination or repair at least one (1) time by Ford or its authorized service 

agents, plus a final attempt by Ford to repair the Vehicle pursuant to Iowa Code Section 

3220.4(1), and such defects continue to exist. 

27. The Vehicle has been out of service by reason of repair by Ford, or its authorized 

service agents, ofone or more defects that substantially impair the Vehicle, for a total of thirty (30) 

days or more. 

28. Ford and its authorized service agents have failed to conform the Vehicle to the 

warranty by repairing or correcting one or more defects that substantially impair the Vehicle after 

a reasonable number of attempts. 

29. Pursuant to Iowa Code Section 3220.4(2), as a result ofFord's failure to repair the 

defects in the Vehicle, Plaintiffs are entitled to a refund of the full purchase price Plaintiffs paid for 

the Vehicle, including all collateral and reasonably incurred incidental charges, less a reasonable 

offset for Plaintiff's use of the Vehicle. 

30. Plaintiffs have demanded that Ford repurchase the Vehicle and refund Plaintiffs the 

full purchase price Plaintiffs paid for the Vehicle, including all collateral and reasonably incurred 

incidental charges, less a reasonable offset for Plaintiff's use ofthe Vehicle, pursuant to Iowa Code 
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Section 322G.4(2), and such demand has been refused by Ford. 

31. Plaintiffs are entitled to recover their reasonable attorneys' fees and costs pursuant 

to Iowa Code Section 322G.8(3). An Attorney Fee Affidavit is attached hereto marked as Exhibit 

"4" and incorporated herein by this reference. 

WHEREFORE, Plaintiffs, Eric S. Morman and Frances 1. Morman, pray that this Court 

enter judgment against Defendant, Ford Motor Company, in an amount equal to Plaintiffs damages 

in full, plus attorneys' fees and costs, and for such other and further relief as this Court deems just 

and equitable. 

COUNT II 

BREACH OF EXPRESS WARRANTY 


32. Plaintiffs replead Paragraphs 1-31 hereof and they are incorporated herein by this 

reference. 

33. The basis of the bargain that induced Plaintiffs to purchase the Vehicle was 

Defendant's assurance that the vehicle was in first-class running condition and Defendant's 

promise that in the event repairs were needed within the warranty period, Defendant would repair 

the Vehicle at their own expense. 

34. Defendant knew, or in the exercise of reasonable care should have known, that 

except for the promises and express warranties described above Plaintiffs would not have 

purchased the Vehicle. 

35. The Vehicle was not as warranted by Defendant, in that it contained and was 

affected by the above-described defects. 

36. Despite numerous and repeated attempts by Defendant to repair the defects, the 

defects in the Vehicle have not been corrected. 
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37. As a direct and proximate result of Defendant's breach of the express warranty 

described above, Plaintiffs have suffered, and will continue to suffer, damages including, but not 

limited to, expenses of alternate transportation, lost wages, and lost use of the Vehicle. 

WHEREFORE, Plaintiffs, Eric S. Morman and Frances 1. Morman, pray that this Court 

enter judgment against Defendant, Ford Motor Company, in an amount equal to Plaintiffs damages 

in full, plus attorneys' fees and costs, and for such other and further relief as this Court deems just 

and equitable. 

COUNT III 
BREACH OF IMPLIED WARRANTY 

38. Plaintiffs replead Paragraphs 1-37 hereof and they are incorporated herein by this 

reference. 

39. At the time Plaintiffs purchased the Vehicle, Defendant was a merchant within the 

meaning of Iowa Code Section 554.2104(1) with respect to the automobile sales transaction 

described herein. 

40. At the time Plaintiffs purchased the Vehicle, Defendant, by virtue of Iowa Code 

Section 554.2314, impliedly warranted that the Vehicle was merchantable. Iowa Code § 554.2314 

(2011). 

41. At the time Plaintiffs purchased the Vehicle, Defendant, by virtue of Iowa Code 

Section 554.2315, impliedly warranted that the Vehicle was fit for the ordinary purposes for which 

it was sold to Plaintiffs. Iowa Code § 554.2315 (2011). 

42. The basis of the bargain that induced Plaintiffs to purchase the Vehicle was 

Defendant's implied warranties ofmerchantability and fitness for particular purpose. 

43. 	 Defendant knew, or in the exercise of reasonable care should have known, that 
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except for the implied warranties described above, the Plaintiffs would not have purchased the 

Vehicle. 

44. The Vehicle was not as warranted by Defendant, in that it contained the defects 

described above, which defects caused the Vehicle to be unmerchantable and unfit for use as 

Plaintiffs' personal transportation. 

45. Despite numerous and repeated attempts by Defendant to repair the defects 

described above, the defects in the Vehicle have not been corrected. 

46. As a direct and proximate result of Defendant's breach of the implied warranties 

described above, Plaintiffs have suffered, and will continue to suffer, damages including, but not 

limited to, expenses of alternate transportation, lost wages, and lost use of the Vehicle. 

WHEREFORE, Plaintiffs, Eric S. Morman and Frances J. Morman, pray that this Court 

enter judgment against Defendant, Ford Motor Company, in an amount equal to Plaintiffs damages 

in full, plus attorneys' fees and costs, and for such other and further relief as this Court deems just 

and equitable. 

Respectfully submitted, 

Peter J. Rolwes, ATOOO 11 
HUDSON, MALLANEY, ER& 
ANDERSON, P.e. 
5015 Grand Ridge Drive, Suite 100 
West Des Moines, Iowa 50309 
Telephone: (515) 223-4567 
Fax: (515) 223-8887 
Email: Prolwes@hudsonlaw.net 
ATTORNEY FOR PLAINTIFF 
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IOWA VEHICLE Kt::.IAIL IN~ IALLIVlt:.N 1 I,..;UN I MAl,..; I 

SECURITY AGREEMENT, AND DISCLOSURE STATEMENT 


CONTRACT NO.DATE: 05/14i2010 
Buyer (and Co·Buyer) Name and AddressDe.aler·s (C(e~itor-Se"er) Name and Address 

 StiveiS Ford Lincoln Mercury 
 1450E Hickman 

Perry IA Waukee IA 50263 

Primary Use lor which Purchased (check one):D~scription 01 Purchased Vehicle ~ New' 0 Used 0 Demo o .Car ~ Truck Year 2010 - . 

Jll Personal. Household or Family o BusinessMake 	 Model F150 4WD Body TypESupercab XLTFord 
o Agricultural o Oth'er 

VI.N. # 1FTFX1 EVXAF  
Net Trade-In Allowance or 

TRADE-IN Year. Make & Model I Gross Allowance I Amount Owing I Remaining Trade-In Debt 

2005 Ford F1504WD i $12310.00 I S4B1J.9R I 5;749202 

Finance Charge: The finance charge is calculated by the (check the appropriate box): . /D precomputed method ~-0 simple interest method. 
..-- .....~ 

FEDERAL TRUTH-iN-LENDING DISCLOSURES 

AMOUNT FINANCED TOTAL OFFINANCE CHARGE TOTAL SALE PRICEANNUAL 
The amount of credit PAYMENTSPERCENTAGE The dollar amount the The .total cost of your
provided to you or oncredit will cost you. The amount youwillRATE 

purchase on credit,your behalf. have paid after you 
as a yearly rate. 
The cost of you r credit 

including your down 
ments as scheduled. 
have made all pay-

payment of $2,092 02 

$32268 ?tl $ AA,;-,a02[L$ 21 01 j 33$ 5,?569'1604 % , 

YOUR PAYMENT SCHEDULE WILL BE: 

Number of Payments Amount 01 Payments 
 When Payments Are DueI 


I 

7? I S;.t!.1R 17 .. "'"1r.nthhl R"'''ir' .... il''l... · ~/1o:l,f?()1n 

I 

~ ~
-

Security: You are giving a security interest in the vehicle being purchased. 
Late Charge: If any payment is not paid in full within 10 days af1erit is due, you will be charged an amount as follows: 0 $20.00 or 5% of the 
payment which is late, whichever is less (for precomputed transactions); or 1# $15.00 or 5% of that part of the payment which is late, whichever 

. is less (for simple interest transactions). . 
Prepayment: If you payoff early, you (checkthe appropria1e boxes): o will po will ,not have to pay a minimum charge of $7.50; 
o may:be entitled to a refund of part of the finance charge because this contract is pre-compLlted . 

.See the other side of this contract for additional terms including information about nonpayment, default; any ~equired repayment in ·full before 

the scheduled date"prepay~eJlt refunds and security inierest. . 


._INSURANCE COVERAGE_ ....__.______.___~_______..__ . __ ~,_JIEMIZATION OF ~MO.Ut_lJfl.NANCED 
Phy·~.I.cal Damage lri;l!r:ari.ce is reClui!iici.:You·mayobtciin itlrbm anyone 
~ho is ~ccepiabt~'to ~s 6/yo'u -maYprovideii th~ough'a . 
poticy yOu alr~ady.hav'e. II you ge't the insurance Irom US. lhe 
co~t is shown in iiem 4e at right:INSURANCE -OBTAINED 
FROM US DOES NOT INCLUDE liABiliTY FOR INJURY 
TO PERSONS OR DAMAGE TO PROPERTY OF OTHERS. 

Term: ____ months 

Insurance Company: 

o Collision (SI'tIk-- deductible) 
o Comprehensive ($ ~ deductible) 
o Fire;Thet1 and combined additionat coverage 
Other required insurance (describe): 

Other optional insurance (describe): 

Credit Life. Credit Accident and Health Insurance ("Credit A & H 
Insurance") andlor debt cancellation (GAP) coverage are not 
required to obtain credi!. They will not be provided unless you agree 
tei pay by checking the coverage and signing below. The cost of the 
coverage is shown in item 4 at right. Check the coverage desired: 
o life (0 Buyer 0 Co-Buyer 0 Both) 0 Debt Cancellalion (GAP) 
o Accident and Health (0 Buyer 0 Buyer & CO-Buyer) 

tnsurance Company: 

You want to buy the covetJ6~, checked above for the term of the 


. 1. Cash Price S-W~(1) 
2. 	 Down Payment 

a. 	 Cash Down Payment $ 100.00
b. 	 Net Trade-In Allowance· $-'-:'7492~ 
c. Rebate $ 4600.00 

Total Down Payment (2a+2b+2c) 
 S 'i 2G92.0~ (2)

3. 	 Unpaid Balance of Cash Price (1 minus 2) $ --24SW:98- (3)
4. 	 Paid to Others on Your Behalf 


To Public Officials for: 

a. 	 License and Title Fees s 	 .120.00 
b. 	 Lien Filing Fee $ 10.00 
c. 	 Taxes (not in Cash Price) $ --1062.35 
d. $ --':---Nf-f.. 

'To Insurance Companies for: 


e. 	 Physical Damage Insurance $ --'---N~ 
t. 	 Credit Life Insurance $ NfA 
g. 	 Credit A and H Insurance $ ~-~-',"l!-A--

'h. 1oJ ,..,.

f mo;l'\ 

'I. ;~S€r"ice Contract 

for 	 S __..LU~ 

PE13-003 001080LCPV

http:lri;l!r:ari.ce
http:S;.t!.1R
http:S4B1J.9R
http:12310.00


____ 

. _....... v .....Ut 11I..IlljJctyment. Oefa'ult: any req'uired ropaymen! in fuB betore 


_:--_~__~~-;;;;-:':":-;~;;;'-:;:.r.--;-~'~~',,'-c';:;";-;':rQtUIIV:::' <::U10. se~urjty interest. 
_~_. _"__ .,. _ ...JNSURANCECOVERAGE. _ .. --.c.::-:;.:.::.:, ..==_::..=;=====-.::....=.:.:.:-'::-JTEMI.ZATION 6Ep.MOU~r.FINANCED 
Physical Damage In'surance is required. You may obtain it Irom anyone 
''';''h'o is acceptable 'to us or you may provide il through a 
policy you already have, If you get the insurance from us. the 
COSI is shown in item 4e at right INSURANCE OBTAINED 
FROM US DOES NOT INCLUDE LIABILITY FOR INJURY 
TO PERSONS OR PAMAGETO PROPERTY OF OTHERS. 

1 " 
2: 

rerm:_~_'___ momhs 

nsurance Company: 

] Collision ($ HI;, _ deduclible) 
3. 
4. 

Cash Price $ 36395.0Q....- (1) 

Down Payment 
a. Cash Down Payment $.----WC~ 
b. Net Trade-In Allowance' $ 7492.02 
c. Rebate $ -4500.00 
Total Down Payment (2a+2b+2c) $ -tZ002.02 (2) 
Unpaid Balance of Cash Price (1 minus 2) $ -24StT:t:9e- (3) 
Paid to Others on Your Behalf 

] Comprehensive ($ ~ deduclible) 
To Public Otficials for: 

].Fire :Thelt and combined addilional coverage 
a. License and Title Fees 5> -126:efr-Ither required insurance (describe): 
b. Lien Filing Fee \$ 10.00 

,ther optional insurance (describe): c. Taxes (not in Cash Price) $ --1-002~ 
", 

d. $' N/:A-
;redit Lile, Credit Accident and Health Insurance CCredit A & H 

'To Insurance Companies for: 
;surance") andlor debt cancellation (GAP) coverage are not 

e. Physical Damage ,Insurance $-'-MfA3qLiired to obtain credit. They will not be provided unless you agree 


) pay by checking Ihe coverage and signing below. The cost of the 
 1. Credit Ufe Insurance $ NlA 
overage is shown in item 4 at right. Check the coverage desired: g. Credit A and H Insurance $ -_.NffJt-

I Ule (0 Buyer 0 Co·Buyer 0 BOlh) 0 Debt Cancellation (GAP) 
 'h. TOJm&AI Accident and Health (0 Buyer 0 Buyer &Co·Buyer ) 

$ -'l1-r>5,!}1HO+.O~OI--
surance Company: . , 10rSerllice Contract 

To
lU want to bUy the covet~9&, checked above for' the term of the :. 


mlrac! ana at the costUsted in item 4 at right. 
 for 
'j. To 

for 
Ok. To 

, for ,$--NfA-
Total Paid to Others (add 4a through 4k) . $ 

Iyer Signature Date 

270tl.35'- (4)
·Buyer Signature Date 5. Amount Financed (3+4) $ 21011.33- (5) 

• We may be retaining a portion of these amounts. 

au are buying aused vehicle, THE INFORMATION YOU SEE ON THE WINDOW FORM FOR THIS VEHICLE IS PART OF THIS CONTRACT. INFORMATION ON THE 
mow FORM OVERRIDES ANY CONTRARY PROVISIONS IN THE CONTRACT OF SALE. La informacion que aparece en fa venlanilla de esle vehiculo forma parte de 
I conlralo. La informacion c0l11enlda en eHormulario de la venlanilla anula cualquier previsinn que eslablezca 10 conlrarlo yque aparezca en el conlralo de venia. 
T1CETO CONSUMER (BUYER): (1) Do not sign this paper belore you read it.(2) You are entitled to acopy of this paper.(3) You may prepay the unpaid 
nee at any time without penalty, and may be entitled to receive a relund of unearned charges in accordance with law.(4) II the box in the Prepayment section 
Ie is checked, and you prepay the unpaid balance, you will have to pay a minimum charge no greater than seven dollars and fifty cents ($7.50). 
'e Annual Percentage Rate may be :negotiable with the Dealer. The Dealer may assign this 
ntract and retain its right to rec;eive a part of the Finance Charge. , " 
ligning this contract, you are certifying that you are at least 18 years old, that you have read this contract, front and back, and agree to its 
is, and that you have received a copy of it on the date'by your Signature. . 

-~7----"--:~-:> -5f1-4001~ X x 
Deal~~nz:oo:Representiltive " " 'Date Buy

oF ." • ., ~ -.... , • • x"" ,.' 
.~----

]l"I<\lurQ 01 Co--ew'ner not Obligatoo til1 dab! cQl1senling to and gtanting $eturity interest . Date Co·Buyer's Signature Date 

R DEALER'S USE ONLY: DEALER'S ASSIGNMENT 

For valuable consideration, which Dealer acknowledges receiving, Dealer assigns this contract and the debt secured by il 10 

("Assignee"): 0 (A) with recourse 0 (8) Wilh recourse for a period of '__ days but without recourse munu ,I' tl:e I"FeOi"i I1Ut1'rmti;o""n--------
'eatter (C) without recourse: or 0 (0) subject to the provisions of an underlying agreemenl currenlly in eHecl between Dealer and Assignee. (Check one.) 

Dealer ~ilies that the buyer. has the legal capacity and authOrity to execute this contract. that there has been no default, Ihal the vehicle is free and clear of aJl claims, 
l and encumbrances of any kind, Ihal Dealer has compiied with all applicable provisions of Ihe Iowa Consumer Credit Code and the Federal Truth in Lending Ac!. and thai 
isclosures required by law were made to the buyer before execution 01 the contract. 

If this assignment is made subject to (A) (with recourse) or (8) (will1 recourse for a specified period 01 lime). then il the buyer defaults in payment during the periOd recourse 
ellect, Assignee mllst give Dealer notice of the defalllt, in writing, within 30 days aher Ihe defauI!. II Assignee fails to give Dealer this nolice, Assignee will have no claim 
nst Dealer for any loss sustained by Assignee as a result of the buyer's refUSal or failure 10 pay any or all Of Ihe debt. 
II this agreemenl is made subject to (8) (wilh recourse for a specified period 01 lime) or (C) (without recourse), then aller the period of recourse. if the buyer lalls or refuses 

ake any paymenl because of a claim against Assignee resulting from an alleged breach of contract relating to this debt by Dealer, Assignee must promptly inform Dealer 
iting 01 the claim and default. At Dealer'S oplion, Dealer may elect to settle or defend against the claim. Dealer agrees to Indemnify Assignee for any loss to Assigr,ee resulling 
Dealer's eleclion 10 seUie or delend against the claim. If Dealer does not elect to sellIe or defend against Ihe claim. then Dealer agrees to indemnity ASsignee for any loss 
:sign,etZIJltiog7rIn a judICial sel·oll recovery against Assignee on the claim. '--______.--::.::::-_? ., __.._--;;.".---

) j'--" II --'-~-: ~ LJ_c~~ Signature and Title ot Dealer's AuthoriZed Representative: ___._ ------ ~ 
/ I ' <-----.-. 

~ iJ.\OA Scr'\ices. ,~. Ac...9/09 fJUYER ORDER 
._,_.~_~___ . 

1 
I 
I 
I 

I 

\ 

\ 
I 

.. __ J 
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TERMS AND CONDITIONS OF ORDER 

The Order on the reverse side hereat Is subjecllo the following terms and conditions wt,ich have been mutually agreed upon: 
1, This agreement is not binding until signed by an authorized representative oJ Ihe Dealer. 
2, Verbal promises by satesmen are nol valid, An~ promises or understandings not herei~ specifieo in "'oiting nre hereoy exprecsly waived by the Buye•. 

Said motor vehicle, accessories and extras to be delivered on the dale specified or as soon thereafter as practicable subjecllo delays on account 01 fires, 
Sirikes, riot, Ivar, silutdowns at the laclory, Deater's inability 10 procure detivery Irom the lactory, or to ot,er casualties or circumstances beyond Dealar's 
controt. time of delive!), :n any event to be doemed extended correspondingly. 

3. The price 01 the molor vehicle quoted herein includes any lax or taxes Imposed by any govemmental authority prior 10 or at the time oJ the order 01 
such molor vehicle unless expressly so stated, but Ille Buyer assumes and agrees to pay, unless prohib:red by law, any taxes, except Ir.come laxes, Imposed 
on or Incidental to the transaction hereir., regardless 01 the person havlng the primary laX liability. 

4. The price quoted in this Order is tor immediate delivery. but if the price of the motor vehicle or accessories or 1/1e \ax imposed by any governmental 
authority should be changed by the manufacturer or the governmental authority before the motor vehide has been delivered to the Dealer, then L~is Order 
shall be construed as if the changed price Vias origlnaUy inserted herein. The Buyer hereby agrees that the Dealer shan in no way be held liable .or any 
changes in design or models, even though they do not meel Ihe approval of the Buyer. The Buyer hereby agrees 10 lake 1he molor vehicle as produced by 
the manulaclurer. Buyer agrees 10 lake delive!)' and pay balance due within !wenly·four (24) hours "fter bei"!) noUneo thaI the motor vehicle is ready for 
delivery, . 

5. Ii the used vehicle traded in by Ihe Buyer is nol delivered 10 the Dealer at Ihe time this Order is signed,or, ff at Ihe time of such delivery. the said vehicle 
andlor its tires or equipme,t is not in lhe same condition as when appraisad then i\ .. agraed that such used vehicle shall be reappraised by Ihe Dealar as 
of the time oj such delivE!)" and Ihe trade·in allowance lor such used vehicle shall ba Ihe amount of such re·appraisal, If such re-appraisat value is lowar 
than the onginal allowance shown on the reverse side hereof. Buyer may, ij dissatisfied with such "'appraisal value, cancellhis Order, Such right to cancel, 
however, must be exercised by the Buyer prior 10 the delivery of Ihe motor vehide covered by Ihis Order to the 6uyer and Ihe surrender of the used molar 
vehlcte ~aded in to the Dealer, The Buyer agrees to deliver the original 8<11 of Sale and the cUe to any used molor vehicle lraded herein atong with t"" 
delivery of such motor vehicle, and the Buyer warrants such used motor vehiCle 10 be his property, Iree and clear of aD liens and encumbrances, except as 
otherwise noted herein. The trade·in allowance shown in this order is the amount that the Dealer agrees 10 allow providing the purchaser accepts de "very 
and completes the deal at the time agreed upon in accordance with the stipulated terms. In Ihe event of any disagreement over the vatUG 01 the car traded 
;n, the Dealer will not be liable lor any more than the Wholesale market vafue as determined by the wholesale figure as shown In the Black Book or NAO.A. 
Book, less the estimated cost of reconditioning same, 

6. If the contract balance on the used vehicle Iraded In should be more than the amount indicated on this Order, the Buyer agrees to pay the Dealer such 
excesS in cash immediately upon demand, or. at his option, the Dealer may cancel this Order. Should Ihe amount 01 such payoH be less than indicated on 
Ihe Order, such difference shall be applied to Ihe Buyer's conditional sale oonlract. 11 any, and otherwise paid 10 the Buyer In cash. 

7. The Buyer warrants thai all t""es oJ every kind levied against the used vehicle traded in have been tully paid, Should any govemment agency levy or 
claim II laX lien or demand on or against such used vehicle, the Dealer may. at his opUon. pey the same and the Buyer agrees to pay the amounl thereof 
Immediately upon demand. If the used vehicle traded in Is registered or licensed in any place olher Ulan the Slate of this sale, lhe Buyer agrees to 
Immediately secUre registraUon for such vehicle and 10 pay any and all expenses or regislration fees Ineldental thereto. Should the Dealer assume or be 
put to any expenses in connecUon with such roglstration, the Buyer witl pay lhe Dealer the amount thereof on demand. 

8. Title to the motor vehicle ordered herein and righl to possession of the same. shafl remain in the Dealer until the entire purchase price Is fully paid In 
cash. No cheek she:t corn;tiMe payment unless and untl! it Is paid by Ihe bank on which ~ Is drawn when first presented. 

9. II is expressly agreed thai there are no warranties, express or Implied. made either by the Dealer or the manufacturer on the motor vehicle, chassis, 
parts or accessmles fumis~ed hereunder, unless a separate wnnen warranty is given by the Dealer to the Buyer at the lime of sale. This appnes to new 
molor vehicles as Vlell <IS used molor vehicles, The Buyer must have a wrilten guarantee in his posseSSion 10 secure an adjustment. 

10. In case the motor vehicle coverad by this Order Is.a used molor vehicle. no warranty or representation is made by tile Dealer as to Ihe extenl such 
motor vehide has been used, regardless 01 the mileage shown on the speedometer of said used motor vehicle. The Dealer does nol warrant the correctness 
of tha yaar of manufacture or mooe! 01 motor vehicle, Tho Buyer hereby agrees thai he has verified .lhe description of the motor vehicla to his own 
satislactlon. and Ihat It I. the motor vehicle he desires to purchase. regardless 01 the extent 10 which such motor vehicle has been used or regardless 01 
whether the description contained in Ihe Order Is correct or not. There Is no warranty or representation as to the correclness oJ the description used. 

11. Th.. Order is nol assignable or transferable wilhout the written conSent 01 the Deoler: No change In Ihe terms Or conditions of this Order after execution 
by the Buyer can be made without the lVor-en consent 01 the Dealer, 

12. The Buyer hereby guarantees that all stalements made by him and sel fMh in this Order and in the reference slatement concerning credit inlormation 
signed at the time of signing this Order are true and correct Dnd, thaI the DeatDr may accept them as being tNe representa~ons of oxlstlng lacls. 

13. If Buyer lails to perform afl the terms and conditions of this Order, the Dealer may exercise any right or remedy given him by law in addition to all rights 
and remedies specified herein. and all such rights and remedies shall be cumulative and may be exercised at the Denier's election. 

14, Buyer understands that credit purChases are subject to finance or bani< approval. and if rejected, motor vehicle must be retumed 10 Dealer On demand 
in the same condition as when accepled by Bu,!er. 

15. New Car and New Car Oemonstrators may have been subjected to minor paint and body repairs resJlting from transporlation and or other related 
damages. 

16. A. Prico revision: In the evenl the price to the Dealer of the series and body type ordered by Buyer is changed by Ihe manulacturer poor to delivery 
to Buyer of the vehicle ordered by Buyer, Dealer has Ihe rtght to accordingly change the cash delivered price to Buyer. provlded that if Buyer does nol agree 
with such price change Buyer may cancel this Purchase Agreement. in whiCh event if a used vehicle has been traded in as a part of th~ consideration lor 
Ihe vehicle purchased by Buyer, such traded·in vehicle shall be returned 10 Buyer upon paymenl of a reasonable Charge for storage and repairs (il any) or, 
if such traded·ln vehIcle has baen previously sold f)y Dealar Ihe amount received therefor less a seiling commission of 15% and any exponse (for storing, 
inswing. conditioning or advertiSing such vehicle for sale) shall ba relumed to 8uyer. 

16. B. Reappraisal of treded·in vehicle: If a vehicle has been Iraded in as a pari of the consideration for the vehicle orcered by Buyer hereunder and such 
vehicle is not delivered to Deaier until delivery to B1ll'er oJ Ih. vehicle purchased by Buyer, such Iraded·ln vehicle shall be {eappraised at that time and such 
reappraised value shall determine the allowe.nce made for such vehIcle nsuch reappraised value Is lower than the anginal allowance therefor shown on 
Ihe lace 01 this Pur:hase Agreemenl, Buyer may, ij dissalistied therewith, cancellhis Purchase-Agreement, provided, however, that such righl to cancells 
exercised prior to delivery 01 the vehicle ordered hereunder to the Buyer and surrender 01 the traded·in vehicle to Dealer. 

Buyer's warranty of tllle: Buyer warranlies Ihat the traded-in vehicle is his property, free and clear of ell liens end encumbrances e~cepl as otherwis" 
noled on the tttl., 

17. Unless this Pvrchase Agreemenl shall have been cancelled by Buyer under and in accordance with the prOViSions 01 terms and conditions, Dealer 
shall have the right, upon failure or relusal 01 Buyer to accept delivery 01 Ihe vehicle ordered and 10 comply with Ihe terms of this Purchase Agreemen~ to 
retain as liquidated damages any cash deposit made by Buyer, and, In the event a vehicle has been Iraded in as a pert 01 the consideration for tho vchlcle 
ordared by Buyer hereu~der to selt such traded·in vehlcl. and reimburse himself wilh Ihe proceeds of such sale lor lhe expenses speciHed in paragraph 
17 above and for such other expe!\Ses and losses as Deater may incur or suffer as a result or such 1aHure or relusaf by Buyer. 

18. Failure or delay of delivery. Dealer shall not be liable for failure to deliver or delay in deli,ery of the vehlele covered by this Purchase Agreement where 
such fariure or delay is due, In wilela or In pari, 10 any cause other Ihan the neglig<!nce of Deater. 

PE13-003 001082LCPV



i 

~ 458 EjlJ:JiF Hk~KMAN Re. ~f.·~S;§ \?l ~i ~~~.;~~~~
3Ef\VIe'~ BIRE '1"(515) 98'7·7233 

WAUKEE, IOWA 50263 PARTS DIRECl(515) 987·7232 
QUICK LANE (5~5) 987·7235www.stiversflrn.com BODY SI-lOP (515) 9B7-7234 


liN COL N MERCURY 

~ 

!PNHS 
I SCAAPoul S£J;W;:.f:1i f.lESCNilW WERI::: PEHOftMEo AT NO Q-j*::tt,R TO O\.\'NER. Tt1l!RE WAS N",,) ftJtJ<CA1' 

on~t~Wjt:..:-: Tt-'.."if »N PAKl' Ii£PA1Rt;"D OR P.EPlACEO UNOEIi THIS ClAN HAD BEEN COh'NBCfED 
OR tJ;s:USF.. fiEOOHI)$ ~!JH't,)Rnt-lG Tilio Ctl\'M Ar'Jf: AVJ\tU\BlE ~O~ {') YEM! FRO\t ntE t\l\TE OF 
OEAUHt rOil !tlSP~CTlOU 9V n~'m:;Sf.N1'L1IVES OF Fonn 

L':orrecticm NPE" 

CU1{11!lf4U:: NPf 

TEch 634 B.E~D, HP-:S 

'I'OT,4I..•L CHF.RGE fOP~ 0.0(; 

eus? STP.. 1·r~S ?J\RKZNG BRAH£ L't'. AND !'.f:',S I./] , ,r..r... ~ C'N Operation ;\f':\('.Junt 

i'.BS MODULE: fiU LEU 22:9D 
Corn~ct i()~. ANTI-LOCK BRP.KE SYS'fEl'1 

,7  1 !,\BS - DIAGNOSTIC PIN H')rNT TEST 2219r.l45 

t4Grul.:s - [,N'LI LOCI< 2?19D6 
Q':Y 

1534 

634 

634 
Li:;;t" 

395.% 

0,7 

O.~ 

0.3 
.~ 

25i. TI 

.,::·9.9'0 

2:;'.,6'/ 

2f:.b'J 
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.w," 1'.1'1 iIlil:<iEgj
1450 ~ASTHi(5KMAN R£:), S~RViO~ DIME~1 (515) 987-7233 
WAUKEE, IOWA 50263 PARTS OIRECT1(515) 987-7232 

QUICK ["ANE (5 5) 987-7235www.stiversflrn.come ® BODY SHOP (5 5)987-7234 
LiNCOLN MERCURY 

TOTAL CI.AUvl 

LESS REC. 

Q!'i PliHAI.' OF S[RVtC'1NO llC.'LEr:, IltEf1EtJy Co-tTlFY 1~IATnif INl"ORMAntJJ CONT/I.INeO HIR£ON IS ~~AT£. UNLESS O1'tlERYNsE $IIOlfni, 
S1E~'\1C:1S r:~SCJ'lin(O VJF"[ .,~;;n:;aM'tO /J.,"'! '-,IQ CH"~G~ 10 Of1'H£R ,HERE WAS NO INniCATION r THE: AP;;F.!.~ANCS: or: nls IJ(HICL[ OR 
OnU{I1YHti:; ,n-IAr ANY I¥.liT 11!:r:.~'.~GP o~ A£!'ll....r:m uN-:>CR'7Hl$ tUIM ''!An Gfat CONNECTeD 1N AN w;..y ""IITH NiY .:..CCmI7NT. UEGlIGcNGE 
Of< !,~';)I.I::;t. rit;::t'P":::'S !f'J;'V:jf'it:'ioJ 'H";i '..:LA'''' »'1;, A~IjII.M.•U:: ,1)'1. Pl ~t:"f; "'11Ot; Trlf t,MTE or Pi\ f_"H NOllnCJ.nOf~ /.1 lHF. 'SER\."I';mG 
Jjt,:;()U:.B FOil Ih~~'r:vj;,;.H.I WI I'l(rHi:S(,'"iA!I'.iE:S 0;: FUHO 

PARTS 

LAB-H8CHANICJ>..L 
258 CHARGE TO 

TOTAL CHl'JZGE 

,7750 

360.32 
116.66 

5.42 
q"/1 . 56 

TOTAL CHARGE 

FAC w:1>..RRANTY 

471.56 

471.56 

Last P:age 

X '----,-------t---------)J ACKNOWLEDGE RECEIPT OF THE PARTS Ar-D LABOR USTED ABOVE: 
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Moffitt's Ford Lin.q;oln 
1819 Sa:: Marshall S'tree 

Boone.. IoWa. 50036 
515432-6336 

1 -800-728-3673 Page 
1 

Invoice Number 

Ext 
Total 

GrandI 
Total; 

11. Customer statement of problem 1 

Customer States CK VEHICAL STRTED CUTTING OUT AND DIED WHEN 
TURNING CORNER I VEHICAL WOULD NOT RESTART I ALSO GAUGES 
STARTING SWEEPING AND ACTING FUNNY. CUSTOMER LET VEHICAL SIT 
FOR AWHILE AND CAME BACK AND VEHICAL STARTED 

1 -- Correction/Action Taken 

IDS TEST I NO CODES, TEST DROVE SEVERAL TIMES, CALLED 

HOTLINE I COUKLD NOT DUPLICATE 


Sub Total Parts Warranty 
SubTotal Job # 1 Warranty 

Miscellaneous Charges and Deductions For All Job§ 

Ir--..----.. -- .. --....--..-..----.-- ...---.. ------'------t"----'-----+--'------'--------\ 

lTERMS: ALL REPAIRS ARE STRICTLY CASH UNLESS SPECIFIED OTHERWiSE PRIOR TO WORK BEING 0.00 
!DONE. 0,00 

0.00 
0.00 
0.00 
0.00 
0.00:-.----------------------l _oj 
0.00 
0.001 
O.OOiI I 

.-- ......--.....-- ....-- .------...--.--.. -.-_~i__-1-____-. _O_~O_OIt---·
-------- . __....._------ --......_ -__ .._ ....__...__..J 
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Moffitt's Ford Lincoln . 
1819 se MarshaIlS'tree't 

Boone, IOWa 50036Moffit:1:'lJih~ 
515-432...6336 

Page{It LiNCOLN i -800-728-3673 
----.-------...-----....- ..--.-.. 

PERRY,IA  

I
i 1. Customer statement ofproblem: iI 
I Customer States CK SEVERAL LIGHTS ON DASH COMES 0N , WRENCH, CK I 

ENGINE LIGHT, VEHICAL WWANTS TO DIE, VEHICAL ACTS LIKE IT IS 
STUCK IN 2ND GEAR, SEEMS TO DO IN WET CONDITIONS 

1 - Correction/Action Taken I 
CK AND TRY TO VERIFY CONCERMN I TEST DRIVE SEVERAL! ,0.00 ' 
TIMES, IDS TEST, SOMETIMES WOULD NOT COMMUNICATE, I 
COULD NOT DUPLICATE CONCERN, RELEASED VEHICAL 1I 

Sub Total Parts !Warranty 
SubTotal Job # 1 ,!Warranty 

- ~~;';;~n~~us Charges and Deductions For ~II ~~," ~- --~:- ---~===---:::~:::-~r=::::F=-+l--~--
, I I, 

! 

-"'-"-------,--

I 

I 
..L .._ ... 

Total labor 
Total PClrts 
Total Sublet 
Misc. Chrgs 
Car Rental 
Freight. 
Deductl,bJe 
Specicl.l:Tax 
Haz Mat Chrg 
Sales Tax 

--------- - - ~ 

AMOUNT DUE 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 -----, 

____o.o'!..l 
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1 

Moffitt's Ford Lincoln 
1819 Se Marshall Stree1: 

Boone. lovva. 50036Moffitt"."~ 
515-432-6336 

Page1-900-728-3673at Lrl\lCOLN 

AiR Number: 

Customer Number: 

PO Number: 
~,~,··___",_..~~~M_"__ , ____, 'W_ _ ,,__ , ____ ---~-~.---~----~--"-"--"-"---"i-·-··--·~~ 

Phone (W): 
Auth Number: 

Phone Oth: Service Writer: Tony Mrazek 
.m ____ ••_.____ ••__________ " ,,_, __~_~ 

license Number: Color: 

Estimate Amount: $ 

Retail 

Co 
_-'-________=----

214977 
Printed: APR 17 12 12!17-Pllir

___~ww_~__·_·_ w_,_~___"'" 
# 2 

__ .. .__.'..._'~'~'."4_~4~~ 

Date Opened: 04103/12 

Date Notified: 04/05/12 

Oat.. Delivered: 

Stock Number: Mileage In: 26816 Customer 
SignatureTag Number: Mileage Out: 26816 

Description 

1. Customer statement of problem 
Customer States CK SEVERAL LIGHTS ON DASH COMES ON . WRENCH 
LlGHT I CK ENGINE LIGHT I VEHICAL WANTS TO DIE, VEHICALACTS LIKE IT 
IS STUCK IN 2ND GEAR, SEEMS TO DO IT WORSE IN WETCONDITIONS 

1 -- Correction/Action Taken 
TEST DRIVE AND WRENCH LIGHT IS ON • TRUCK IS IN 3RD GEAR, 

RAN IDS TEST AND TRUCK WILL NOTCOMMUNICATE WiTH IDS. 

MANUALLY ENTERED RIM AND HAD CODE U01 DO IN ASS, APIM , 

IC • OCSM I TCCM I TCM MODULERS FOR NO HIGH SPEED 

NETWORK MODLUES FAILED I PREFORMED PINPOINT TEST FOR 

HS NETWORK I RESISTANCE AND VOLTAGE ARE IN SPEC, 

CONTACTED HOTL!NE • .o..ND 'NAS /\DVISEDTO DISCONNEG:r AU:

HS NETWORK MODULES ONE AT A TIME TO SEE IF MODULES 
WILL COMMUNICATE, REMOVED IIC MODULE AND UNHOOKED 
ALSO DISCONNED ABS , OCSM ,DSM , 4X4 RCM , APIM AND 
TRANS CONNECTORS I NONE HELPED, REMOVED PASSENGERS 
KICK PANELAND STEP PLATES AND DRIVERS SEAT TO INSPECT 
NETWORK WIRING I NO PROBLEMS FOUND. INSPECTED AND CK 
UNDERHOODHARNESS AND UNDER DASH HARNf-SS FOR 
CHAFFING AND PROBLEMS ALL OK , CK NETWORK WIRES FOR 
SHORT TO GROUND AND POWER TO LOCK OTHER WHILE 
MODULES UNHOOKED ALL OK , HS AND MS WITH IDS 
OCCISCOPE WHILE WIRE HARNESS 1 NO PROBLEMS FOUND, 
WORKED WITH 808 KING AND CK MODULES AND NETWORK 
WIRES, FOUND TERMINAL SPREAD AT DCL CONNECTOR PIN14, 
FURTHER DIAGNOSED P0716 AND PERFORMED PINPOINT TEST, 
TEST INDICATED MECHATRONICS UNIT INSIDE TRANS BAD f CK 
AND REPLACE MEGATRONICS PER BOB KING 1 FSC ~----PER BOB 
KINGS FSC COMMENTS I 04/03/2012 ON SITE TAR 'FeR NO 
COMMUNICATIONS ON HIS CAN NETWORK W/ALL MODULES I 

ALSO HAD P0716 DTC FOR TSS. RESOLVED WIB WIRING ISSUE 
@OLC WISPREAD PIN AND TERMINAL, RUN PPT FOR TSS AND 
MONITOR PIDS FAULT FOUND. REPLACE MECATRONICS PER 
BOB KING---SEE BOB KINGS REPORT FOR MT SUPPORT 

--"""""""---"--"" - "- --~---~---"""""--~"----+-"--"-------'-__~""""""_---.J 
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Moffitt's Ford Lincoln 
'18·19 SC: Marsh-ali S"tree1: 

Boone, lo-wa 50036 
515.....t1.32..6336 

1-800-7.28-3673 Page 
2 

---"---~~i~~~~~~~b~~:· =~-- .... -......  ... -- .•----f 1nv~~~~u;;er II 

PERRY, IA  ::~~:~:~~~~!i~ •...===_~=-=_:~-~-~:-~= ...~~=~.=-1--~~~~: A~~-~!.··~~;~:·~-!.-~~--1

Auth Number: ! Copy.# 2

Phone (W): ' 

l~~;~/~~~~IMOd~?'9~~~~~~~~?'~~.O:~:: .__--.. _~~==~ 'i;~~~~~~~e~~~!:~:I~~=~~:~~-~=-_=--='=_~=~--+~~~~f;~~;,:~-~:-;~§1='--~i

! VIN: 1FTFX1 EVX AF 4 f Terms & Conditions: I Date Delivered: I 
·-Li~~~~B~~~.~~:_ .... _····-~ .•·=_-,-~()I?:r:----------·---_-:~---~:=·-rTxpe__ ,~~~i~.=~-R~t~I-------- -------···-:·--·········-·----------------------1 
~t~=_k_N_~!l1ber: .........._......J Mileage In: 26816 Customer 
Tag Number. i Mileage Out: 26816 Signature 
~---~-----,-~"......-.'--,-,=".. ,~-,=--, ..-'-~"~,-,,=-- ,.,='=._-, - .... - I 

Ii.1-~es~riPtjOn i E~ 
!Qtyord!aty Del! Total! TotalPrice' 

Part Number Failed Description 
9L3Z7A100C CONTROL ASY TRANSMISSION 1 1 
XT10QLVC OIL AUTOMATIC TRANSMISSION 9 9 
6L2Z7A191BA GASKET 1 1 
6L2Z7G276M CONNECTOR 1 1 i 

iSub Total Parts 
SubTotal Job # 1 I I 

! 
I 

- ... --...-.-_.-..--- ---..- _d. - ..... - .-..... - ......- .. - ...... -- .- .......- ...- .---.. - ....... -.-------..----------------- - ......- -- .. --...- --.... -... - ... ------........ -- ------  '''i .-....-t ...--........ ---j-..-... 

Miscellaneous Charges and Deductions For All Jobs _.___n_"_..•n."·___' ______ ..____ h_.~____._.._. __ .... .- ...·------t-- f" 

I . 
! 
i 
1 

i~-·- Ii 

I 

•------------------ i 

I 

I 

I 

I 
I 

i
IWarranty 

____ ._____j~~.r~~.~ 

·:----Tot-al-L-a-b-orTERMS: ALL REPAIRS ARE STRICTLY CASH UNLESS SPECIFIED OTHERW;SE PRIOR TO WORK BEING 0.00
DONE. Total Parts 0.00 

Total Sublet 0.00 
Misc. Chrgs 0.00 
Car Rental 0.00

i Freight 0.00 
r---------------....- ....-.---.,-------------___-\ Deductible 0.00 

Special Tax 0.00 
Haz Mat Chrg 0.00 
Sales tax 0.00 

.~.-----------

_____________-- ____ 1. ________________-___ AMOUNT OUE=~ol 
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. ... '.' - • f'" 

...~ I"I' ~I' w",doo'twantto
I . 	 . 1J.1.k!J.1!.J1.,~ btl tho ~t.•• 

.':'; " . 'JUSTTHE BEST! 
SERVICE DEPARTMENT HOURS 


... / HWY141 POBox 57 ~ 7:30 a.m. to 5:00 p.m. ' 

~'IA Granger, fA 50109 . . .. 


Monday Friday i it••m·i.m.g·ID••••Dlm·!.m.~·[!llmI••~f1;1 Telephone: (515) 999-2224 ~ 	 10:00 2.m.• 2:00 p.m.·Saturday III~ 28691 28691- Fax: (515) 999-2385 
j • ... 

GREG 	 WATERS 

Delivery Date , 
I 

' .... • • ,. 
FORD F-150 4WD SUPERCAB 

:. . ,'bESCRIPTION OF SERVICE AND PARTS ,',' ...,' ::, ;, "- ' ,'. ' , ';,~' f , AMoUNT ' 

STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair 
, \1) be dor:e along wilh the necessary malerial and agree that yoo ara not raspons

loss or damage to vehicle or.articles len in the vehide in case of lire. lheft Of any other 
your c;on)wl 0: lor any delays caus9d by unavailability 01 patts or delays in parts 

by the supplier 0' lransporter. 1 her.by 9ran! you ot your employ.". permission to 
'chlclG herein described on SlJeets, highways, or elsewhem for the purpose of testing 

inspecllon. An e"llress mecoanic's Iien Is hereby acknOWledged on above vehicle to secure 
amOlJtlt 01 repair.:; thereto," 

iUI~."'U"Ml'K OF WARRANTIES. Any warranties on Ihe products so!d hereby erG those made by 
rna nufacltJrer. The seller hereby expressly disclaims allwsrranlies either e.<press or implied, 
an)' imp:ied warranty 01 Olen:;.hanlab1lity Of ftiness for a particular purpose, and the seiler neither 

.10{ 2:Jtnorizes any other person to assume for it any Uabilily in connection with the sale of 
products. Any limitation cc;n!ained herein does no! apply where prohibited by Ia-N. 

#1 	 21TRANMISS: TRANSMISSION CONCERN . 
CUST STATES WRENCH LIGHT COMES ON WHILE DRIVING .AN 
D SEEMS AS IF TRANSMISSION IS STUCK IN 3RD GEAR! R 
OAD TEST TO DUPLICATE CONCERN 

Caused by 

REMOVED STORED CODES, TEST DROVE VEHICLE S6 

MILES, CHECKED FOR ANY NEW CODES (NONE) , FAXED 

ALL PAPER WORK TO FORD MOTOR COMPANY PER NANCY 

IN CUSTOMER SERVICE. 


Work performed by IAN (446) 

Sub Total: .00 


************************************************************ 
* Granger Motors Express Lane Is Now Servicing All Makes * 
* And All Models! You Can Now Bring Any Chevrolet, GMC, * 
* Honda r Toyota I Hyundai I Kia r Etc. And Meet All Of Your * /. _........_ 
* Service And Maintenance Needs! /*/ ~""." 
********************************;,-,*,,*-**********************.*.'*** \ ,[;I I< ""/._\ (\>\y , 	 . // Q.. J~\-T\ (:J>J ~j

/~l!~/V~CWU,-p 	 ( \)'ff';W'd~ k 

,

'J 
l>\~~c~ 0 ,!\'; j r'C4'~" N\-~-'1' ; '3 ',.9ft/, / 

;) '6 to q I . 51'" ( \, I~\~\ \ I 'v// 
{;y ~t~. }vt~... 1r"'~ DL~""""""'~// 

S J711 ?- d-SIS (( 
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------..-::::----:::-;-=--='""~"..,..,.--.,.~~~... "". ..".---~ 

. 'VEHICLE DESCRIPTION .-.".,.~.;ri.~~I;' 2010 F~i50 

STANDARD EQUIPMENT INCLUDED ~LNO I;XTRA CHABGE 

'XlT145~', 
5AL·fFv'. 
;.ELECTRONIC 

~VT~I'I~O 	 • FULLY BOXED FRAME 
J.;.A..u..O.l'J.D.. 	 • POWER RACK&P~NION STEERIt~G
• AUTOLAMP-AUTO ON/OFF HDLMP 	 • POWER WNDOWS LOCKS/MIRRORS
• FRONT TOW HOOKS 	 • TIRE PRSURE ONIT01UNG SYS 
• 	LOCKING REMOVABLE TAILGATE • TRAILER SWAY CONTROL 


W/ LIFT ASSIST SAEETYLSeCUBITY 

• REAR PRIVACY GLASS 	 • 3-PT RESTRAINT - REAR SEAT 
• SPARE TIRE .& lJ/HEEL LOCK • 4-WHEEL DISC BRAKES W/AS:5

INTERIOR • ADVANCETRAC w/

• AIR CONDITIONING - MANUAL 	 ROLL STABILITY CONTROL 
• COLOR COORD CARPET & MATS 	 • AIRBAGS, FRONT SIDE SEAT 
• COVRO VISOR VANITY MIRRORS 	 • REAR HIGH MOUNT STOP LAt~P 
• CRUISE CONTROL/TILT WHEEL 	 • SAFETY CANOPY 
• OUTSIDE TEMP/COMPASS DSPLY • SECURILOCK ANTI THEFT IGN 

FUNCTIQNAL WABBANIY 

• 2-SPD TRANSFER CASE 	 • 3YR/36,OOO BUMPER / BUMPER 
• 4 PIN TRAILER WIRING 	 • SYR/60,OOO POWERTRAIN 
• AUXILIARY POWER POINT 	 • 5YR/60,OOO ROADSIDE ASSIST 
• CARGO BOX TIE DOWN HOOKS 
• EASY FUEL CAPLESS FILLER 

FAIL SAFE COOLING SYSTEM 

__ ~ __7 __ ~~eA_f_yeJ J:_~2n 0 my__ESli~a_: +5 .. --1-:' 
# 

GASOLINE GASOLINE 
CITY MPG HIGHWAY MPG 

SERVICE Deniers. Ask your dealer for llnces ami ;ulrlilirmal rl~t"iI. nr <p" n"''''~h,l!p .! ""... """.0<" "",,,....--------.. 

",I 

14 
Expected range 

for most drivers 

1110 17 MPG 

"FlIel economy when 
operating on Eas w1if 
yield dillerenl values 

Ihan gasoline. See Fuel 
Economy GuIde for 

more inforfTl<11ion. 

Ed Slivers Ford 
1450 East Highway 6 
Waukee IA 50263 

SHIP TO PFOlHEATHAN SOlDTOl 

SHIP THROUGH 

$2,601 
based on 15. 000 miles at 

per gallon of gasoline 

AI6P 538594 

TWO 

FINAL ASSEM8LYPOINT 

DEARBORN 

18 
ExpectBd range 

for moSI drivers 

1,/ to:i2 MPG 

Your actual 
mileage will vary 

depending on how you 
drive and maintain 

your vuhicle. 

EXHIBIT 

1/3 t, 

EXTENDED Foro Extended SeTllicc Plan is Ihe only service contract backed by Fon:! and honored at"n ford 
~~~ 
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DA,' , ' BLUE FLAMEESRECSATBycL'E''S"I'O'" , - EXTERIOR ' 

~AOT~~': ,',' :, ~\~k~lJ~~~~/~O/~O PRE~ 'cLoTH " 
. "- . '... . .. , 

~.- .~- • ~j;'-'----'" .....: . ...:.-. ' .. ~ " 

PRICE INFORMATION Manufacturer"s
Suggested Retail Price 

STJ\NC:ARD VEHICLE PRICE $32,140.00 
OPTIONAL'EQUIPMENT
2010 MODEl:, YEAR 
BLUE FLAME' 
PREFERRED EQUIPMENT PKG.507A 
.AM/FM STEREO/CLOCK/SINGLE CD 
5.4L FFV V8 ENGINE 630.00 
P275/55R20 OWL ALL-TERRAIN NO CHARGE 
3,55 RATIO LIMITED SLIP AXLE 300.00 
7200# GWJR PACKAGE 
FRONT LICENSE PLATE BRACKET NO CHARGE 
SYNC VOICE ACTIVATED SYSTEMS 395.00 
TRAILER TOW PACKAGE 350.00 
XLT CONVENIENCE PACKAGE 495.00 
.POWER ADJUSTABLE PEDALS 
.POWER SIGNAL HEATED MIRRORS 
.FOG LAMPS 
.PWR DRIVER SEAT 
20" CHROME CLAD ALUMINUM WHLS 995.00 
DRIVERS PACKAGE 225.00 
XLT CHROME PACKAGE 1,545.00
.CHROME STEP BAR 
SAT RADIO W/6 MOS SERVICE 195.00 

TOTAL OPTIONS 5,130.00 

TOTAL VEHICLE &OPTIONS 37,270.00
DESTINATION & DELIVERY 975.00 

TOTAL BEFORE DISCOUNTS 38,245.00 

XLT SYNC CHROME & TOW 0 1,000.00 

TOTAL SAVINGS 1,OOQ.OO , 

Frontal Driver ***** Crash Passenger ***** Stm ralings based on the risk 01 injury in a fronlal impact.
Frontal ralings should ONLY be compared 10 olher vehicles 01 
similar size and weight. 

Side Front seat ***** Crash Rear seat *****Slar faliogs based on the risk of injury ill a side impact. 

Rollover ***Star ratings based on tho risk of rollover in a single vehicle crash. 

Slar ralings range from 1 to 5 slars r** ** *', with 5 being Ihe highes!. 
Source; National Highway Traflic Safety Adminislralion (NHTSA). 

PE13-003 001091LCPV
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rll Carefree 

l'~~~tection 
CAREFREE CAR PROTECTIONli 

MECHANICAL FAfLURE SERVICE CONTRACT 

VEHICLE INFORMATION 
, """ fGilM rlOu!;"r-: S"fl!M.Hl!lIJf~P..,,":: 1"'_, ".1. J. .~(}~!j"".I .. .iif,f,r' ],,0"159562. 01000107 I IL·',-;-';;<N·"fM." . .:Jq 

b.~~~::.--==..:::-=;~~...:..-----..-------.---'--Tt:i!~ CUf1RENT ODOMETER RE,l,DING 

-;';)5 

DEALER INFORMATION 
~~~;;~·;:~-~~~~·=~·~------------------------------------~pws~~-·-~ 

c"".~--~ .. ,.:;;",;";,,,::::.=,,'::':"'-'~--
SERVICE CONTRACT INFORMATION* 

ZIP 

COVERAGE SELECTEDTERM I MILEAGE SELecTED \------.---".. ..---. -------1----------------...-----; 
1 YEAR 112,000 UILES 5 YEARS 1100,000 MtlES D POWEFlTFlAIN GOLD 

2 VEARS I 24,000 WLES a YEARS ISO,OOO MILES 0 SilveR GOLD PLUSI 
i (PTA) (1'1JO) 

3 YEARS I 36,oooMllES Ll SVEARSf7'2,OOOMILES D ~(PUli) P;~:UM II 
4 YEARS 148,000 MIl.ES D 6 YEARS f 100,000 MILES D l.)Or>\,):t'- '2.. BLlr\"~per Imp) ~..I 

._~"!~ARS J60,000 MIt.ES r;;;;-Jj 7 VEARS f70,OOO MILES D DEDUCTIBLE SELSCTED 

5;;;;'•• 'OO"JIii\rMItES--.o 7YEAIl$I100...."LES !--! I$0 [ I _.C,- $100 JL] .250 [--11
5 YEARS 115,000 MILES D 10 YEARS 11.)0,000 MILES c..-:J (lAD) (V\f) .I \Z1HL....__ {ZTF) 

I--------------.,-l-~-Ee-.i=~~~~c:;::._:r;;:.. I 0":::::"'"""" ~=":o:~~ 
I

SERVICE COHTR~C._.•T,.PVRC,.• -_.~SE Pf\:CE ~-$EI\IiIC~r·'-~NTP....C.T PI.IRCH DATI: ROAD HAZARD L-.J J 
~~', I.c llRECOVEflAGE (HTe) ....._____.____~ 
j ••' I (,. to'" •. ~)I ;;,..;...~""'l'2""'·i1]:::...1",,0:..._____ _ __ 

'THIS SERVICE C~TR.lCT MAY PROVIOE. CERTAIN COVERAGES Wl-lfCH ALREADY MAY BE !I'ICLUOED IH AttV APPUCABLE MANUI'A~EFl'S WARRANTY, 

SERVICE CONTRACT HOLDER INFORMATION
·····----------p.STNAME--··-..-

l1~k;rn~:;itl"l .ICITY ._ ------·----------·---'jSTAT'e fZiP 

'~"--  '\ - . l ' - I I 

li::~~~E;·T~~;~~E rMIS~R J YOU_STAND;~~!~I'URCHASEOFTHJSSERwCECONmACT~~T~i~~~R 
1(51S)~,~C-~ ~24 TO081AlNFTNANCfNGORTOf'URCHASETHlSVEHlCLfANDHASASTANDARO$tOOOEDUCTfBlE. 
3IGNAnJ~· '-li ;'-J-_""'.' .. ,:::-:-- - I NOTICE TO SEl101iCE CDln'FiIIGT HOLDEfI; YOO 11/"11 1rH;V/!13d l/) db:AIil ~uihari:tal"" (>"iot I.:> ~""~ ~ny t;,p.lir& 

. ,r -':'.t..' j ; .'ri-~ I C()~by"tis s..",b Coorrad~rBlll!oIedj" 114 ofWW roUAKEA GlANd'. T/I{.$ S"";';eCc""ilClif; $lJl>}e-~1 to 
I....."l"'=-_,,'-'~:"-f'_. '" .; !.~ I ".. "ARBTiRJ;T1t:?!!'" 6M/ltt!cOt-..dI!!1reJrl. Pi6t!!-6'~STATE AifENr»,lvrtS $,<Jd;0f) bl8ddiI'ot'&! $f. Ie pr("'.<:!~119_ , 

OPTIONAL CAR CARE SERVICE PLAN INFORMATION 
SEE OWHEfl'S MANUAL FOR COMPlETE lISTING OF FULL FACTORY RECOMMENDED SERVICES 

1-~~~2~~~~'!::!'!E.._i·-_Y':":';=='-'-""L:::!l:..C=:C=,,",,-,!"'.!c..-i I hfir9by aCknowf9d{J!3 ,,.,!/ purc/lMB r;I Optional Caf C.!Illl $<moIre Pion and tha:I 
this Pian is t1ubjortto ItH! 'ARSITRA nON" sedlol! ro,~!aine-:f fo"Jr8in. 

o 2/30.0DO STANDAAD 
(MN3) n 3/37,500 

STANDARD 
(MNP) 

o 
II Lj. '. RD 
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May 18, 2012 

Ford Motor Company 
P.O. Box 70 
Dearborn, MI 4SUl 

Subject: 2010 Ford FlSO, VlN IFTFX1EVXAF

Ford Motor Company, 

I am writing this letter to notify you that the problems we have had with our vehicle have not been repaired Le. dash warning lights flash and 

remain on, vehicle dies without warning while turning comers or upon acceleration~ sticks in second gear, won'~ start, seat belt buzzer and light 

turris on even when occupants are wearing seatbelts, service light comes on and etc. 


We have worked with 3 different dealerships and Ford directly since 2/23/2011 with no resolution ofthis problem. Alter the repair on 

04/03/2012 directed by Ford's Field Service Engineer, he had stated that the problem was resolved. Shortly after this repair, the wrench light 

came on and stayed on until vehicle was shut off, seatbelt buzzer and lights came on until occupants removed belts and refastened them and 

service light came on until vehicle- was shut off. We were told that the problem has to be duplicated by the dealership or they can't do 

anything. These were all after business hours and by morning nothing was goIng on with the vehicle. As requested byFord, we took the 

vehicle to the selling dealership to see if they could look at it and they said there was nothing they could do with it. We were told by the Stivers 

Ford's Service Manager we had to call ford or return it to Moffitts Ford. 50, that is when I called and received the case #1800051801. We have 

been dealing with a Regional Customer Service Manager and doing everythIng she asked us to get this resolved. I was told on 4/24/2012 the 

Field Service Engineer was called and stated that nothing further can be done until the problem is duplicated. . 


4/30/2012 @ l():30 pm Vehicle died while turning a corner, when restarting the vehicle it was stuck In 2nd gear and the wrench light was on in 

the dash. As requested by Ford we drove the vehicle to a dealership and called Ford's Regional Customer Service Manager and left a message. 

5/01/2012 Was authOrized a loaner from the dealership and stated she was waiting from the technical team to see what the next step was. 


5/7/2012 Called Ford and were told that nothing was done to the vehicle, but they wanted us to take it to another dealership for another set of 

eyes to look at it. As requested by Ford, vehicle was picked up at Moffitt's Ford in Boone, IA and delivered to Granger Motors In Granger, IA 

where we got another loaner for 3 days. 
 -, 

I 

5/11/2012 Called ford and they stated there were codes in the vehicle and they were sent to the Ford Engineers to evaluate. We were told all 

codes were cleared at that time and to go pick up the truck, it was performing as it should .... .will have resolution by today or Monday. 


5/14/2012 We were told that Ford Motor Company had made the decision that an outside source is causing this short and getting these codes 

to appear. They stated someone was physically dOing something to this vehicle and it was not a dealership. They also stated that the Ford 

computer system can tell by these codes if the problem is caused internally or not. When asked, they-also stated that these codes have been 

read before, but couldn't supply me with any of the information as to when. Ford told methat the technical team could tell from these 

particular codes that something external was being plugged into the computer of the vehicle to cause these problems. So, if this vehicle gets 

taken into a repair facility and these codes are diagnosed as the problem, Ford will not cover these repairs. 


So, we have been accused of plugging something into the computer and breaking the connector pin that was repaired 04/03/2012 and now we 

are getting accused of plugging something in externally to causethese problems: 


We have neen FORD supporters for many years and I can't believe that this problem is being handled this way. The way we are being accused 

of these problems is neither customer friendly, nor good business. Without this problem being resolved, we don't feel comfortable driving this 

vehicle in traffic orfor long distances. Ford as stated to us that there is nothing further they can do and they will not authorize any further 

repairs. 


We would like to get this issue resolved by either a Manufacturer buy back or replacement. 

We would like a reply within 10 days of the receipt of this letter with your decision. 

Thank you. 

Perry, IA  


Attachments: 

5 Repair Order Tickets, Iowa lemon Law Form, 3 vehicle loaner tickets, 1 tow invoice {14 pages of attachments) 
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Page 1 of2Iow~ Attorney Gener:a1 

. 
Attorney Cenernl Tom Mme( 


Tuesday, May 15, 2012 


~~~:~r;:J~l~t~fj~stlC~: .... 
])#aAttoifieyGerieral 

(pJease print dearly in ink) 

Pursuant to the Iowa Lemon Law, notice·is given to the manufacturer as 
foHows: (check aU that apply) 

. 'vfhe vehicle has been oat of service at least 20 cumulative days to . 
repair one or more malfunctions or conditions that cause the vehicle not to 
conform to the warranty. 

~bree_ or more repair attempts have been made to repair the same 
defect or condition. 

\~e vehicle has been in the shop one time by reason of a defect likely 
to cause death or substanthH bodily injury. 

. . 

Descripti{}n of continuing defect(s) or courlition(s): 

'l29sh t{)C\.th\"$ \-13h.ts 4tas"- ~ te~"" 0''\.) \J~<.-~dles wiD 

!J.Xl.tf~~t'3 Wk~,\e, ktY":n..s corners /)f' !A.pc'/\ (.l('(eUerJiM.
1 
s,,'-kts 1v-. 

,1lcAgear, S0rv\L~ \\J~J Cm'.o'-Q::, Df'..,. Sg~-t~\t bu,-z.;z,t='V'- 4- \'\gCd· 

( .", . "'. 0 U. .J' v:.,N1't;'4':\V\. b.e\+ (,t7t-ev\.c..k ~ lJ.c{}i\'\.es ()ii\ 

~ll~ i'ei~~ ".5 err.. ~~ \ \.H!-l~& <, ~ ~~ o~f i wo~ s:{-[,{,t+ 
(Note To The Manufacturer: this may not be a complete description; the 
manufacturer should ascertain aU appropriate information). 

I am requesting that you make a final attempt to correct the continuing 
substantial defect(s) or condition(s). 

Veh. Make· FOrA. Model F/5D Year ~OIO 

Vehicle Identification Number iFTEX IE VXAE  
Name and City/State of selling dealer of leasing co. St, V€.r (~ ~ r-J 

WetlA ~1L-')+A 
httn:/fv.rww .state.ia_us/governmentlagfconsumer/advisoriesllemonmvd.htm] 5/1512012 

PE13-003 001094LCPV
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Page 2 of2lciwh Attomey Gener-al 

Date of Delivery 5'/ti..f VO Odometer reading at delivery 7 J 5 
Today's date 5/18/12: Current odometer reading a9, '338 

) } - . 
Name and City/State of authorized service agent(s) attempting 

previous repairs: -Sfj vers FOl2(.) .~ u..Ja.u.. [JLJZ irA ;)-/;)'3/,1 / 3qr~ 
/V\ off j" Us Eo R- 0 ~ B tn:>iL.::..V~t:...--'1.-l-=""""":L...IA___ 

&tLfAjt'lK' m±rs ~ (~~er rAI 

Attornev General Home 

COPYRIGHi © 2000 iHE STATE OF IOWA. ALL RiGHTS RESERVED. 
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jl) c? \('. \\ ' . 

, . 

28691 

GREG WATERS 
~ ,- t!':. ,-

1FTFXIEVXAF
PERRY, IA  .. 
2010 FORD F-150 4WD SUPERCAB 145" 


ISSION 
CUST STATES WRENCH LIGHT COMES ON WHILE DRIVING AN 

D SEEMS AS IF TRANSMISSION IS STUCK IN 3RD GEAR/ R 

OAD TEST TO DUPLICATE CONCERN 


Caused by 

REMOVED STORED CODES, TEST DROVE VEHICLE 56 

rvULES, CHECKED FOR ANY NEv~ CODES (NONE), FAXED 

ALL PAPER WORK TO FORD MOTOR COMPANY PER NANCY 

IN CUSTOMER SERVICE. 


Work performed by IAN (446) 
Sub Total: .00 

************************************************************ 
* Granger Motors Express Lane Is Now Servicing All Makes * 
* And All Models! You Can Now Bring Any Chevrolet, GMC, * 
* Honda, Toyota, Hyundai, Kia, Etc. And Meet All Of Your * 
* Service And Maintenance Needs! * 
* * * * * * * ,~ * * * * * * * * * * * *** * * * * * * * * * * .*''''**'* * * * * * * * * * * ** ** * * * * * * * * * * . 

I I "\ 

'j / \ 

~ / . . Q (j?}JP' 

/~ tPI) V~· ~'Uci tAt)
" \ ~ ~ ~ 
J0r:;ff-<:J o-~ JI"Cq,,~?\ ~+r 

,~Sloql Sjl\\{L f' 

(J) t6' c~ }Vl~ 4'-<02, 


S/7)l"2- d<3/S~ 


i 

inspection. 

. STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby aulhonze lhe repair 

to be done along with lhe necessary matenal and agree that you are not res pons· 


loss or daMage to vehicle or articles let! in Ihe vehicle in case of fire. theft. or any other 

your conlrol or for any delays caused by unavailability of parts or delays in parts 


by the supplier or transporter. I hereby grant you or your employees permission 10 

the vehicle herein described on streets, highways, or elsewhere for lhe purpose of lesting 


An express mechaniC'S lien is hereby acknowledged on above vehicle lo secure 
amount 01 repairs thereto." 

IUla.\.,U\lM,:"OF WARRANTIES. Anywarranties on the products sold hereby are those made by 
manufaclurer. The seller hereby expressly disclaims all warranties either express or implied. it')cludr 
any implied warra;1ty of mercnantabilily or fitness fO( a particular ptJrpose, and the selier neilher r-::-::-:-::-':-'-::-:..:.:-'-.C..-==:..-...L.---_______-+______..:...:;;:;;:j 

nOr authorizes any other to assume for it anyliabilily in connection with Ihe sale or 

prod!,JC~S. Any!ir.1itatlon herein does no! apply whe·'"e prohibited by law. 


. . I.' ~l Wedon't;wQl'tto 
I I Ull!J.J.!JJ~ b" ihe biggeaf...~ I 

. . JUSrTJIE BEST! 
. HWY 141 PO Box 57 _ 


~fA Granger, IA 50109 .
~11' ~
Teiephone: (515) 999-2224 ~ Fax: (515) 999-2385 -

f'W;1~~·;4~;m@W!__·a.:.e.;;!i............:.t.:I.I--. 

• t ,. t •.SERVICE DEPARTMENT HOURS 

730 a.m. to 5:00 p.m. 5/11/12 
Monday - Friday .1I.m~.~.~.mll.I).IIl~-!-~.m.~•• 

10:00 a.m. - 2:00 p,m.-Saturday II 
28691 
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CAR LOANER AGREEMENT 

Vehicle D.scrip . 

Highway 141 South Granger,IA50109 
515--999-2224 

Mileage Oul Mileage In 

DODGE DateOu! Date In 

GASOLINE NOT SUPPLIED 

I    

 
 

City 

DriVer's license No. Expires 

In consideralion of oDtaining the use 01 a.loaner vehicle from you, I agree 10 pay /he amounts lI.ted on Ihe back 
of this contract In p8I8grapf13. I am a licensed driyer Bnd I will nol permit anyone else to use this vehicle except 
ilcensed drivers In my Imlnedlate tamfly or ail authorized driver tisted abow: 

I undersland that there Is no collision, comprehensive, 'bodily Injury or property damage liability insurance 
coverage provided by you uf)d~r this ag':eernen~ I ceirity Ihall currenUY havB cpl!jsjQn comorebens;ve bcdily ;nlu!y 
arid property damage liability aulpmob/!e Insurance Which covers mY usa of this vehicle, To the extenllhat I am unln· 
sured tor the deductible on my own Insurance, Iundersland that I am responsible lor that deductible. 

I authorize you to process a credit card voucher. I have fead these terms and the terms an the back of Ibis 
~ and I agree to them aU. I have received a copy of this document. . 
Addilional provisions: 

VEHICLE MUST BE RETURNED 24 HOURS AFTER REPAIRS COMPLETED. 

11--::-:---:-:----------,..--·------·-------------1 
Date ~igned 

Date Signed 
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__ 

1 

Moffitt·S Ford Lincoln 
1819 S5 Marshall S'tree1: 

Boone,loW'a 50036·""'ttt"p.. '. 
Page 

515.....4,32...6336 
~K~ ffiL1NCOL.N 1-800-728-3673 

Invoice Number NR Number:

gu~tomer Number:  214977

PERRY, IA  t-p.-_O_-N-~_:-!.'-~:r-:-~---.-.-'------'----------I-~~~;_d#:A!_R.1_72_112 12_:1~~M~ 

Phone  Phone 0N): 

Phone (C): Phone Oth: Service Writer: Tony Mrazek C;'Date ope~ed: - 04/03112-:::)

Date Notified: 04/05/12. Year/Make/Model: 2010 Ford F150 Estimate Amount: $ , --------------_.--------------_._---_._ _.__._---------_._---\ 
; VIN: 1 F I FX1 EVX AF  Terms & Conditions: Data Delivered: 

License Number: Coil Type or Stile: Retail ---------------_._----,--,,-------------_._.. _)----'------------\ 
Stock Number: I Mileage In: 26816 CustomerI

tTag Numbe;:-----"------------l . Mileage Out: 26816 Signature 
, 

Ext! Grand 
Total 

I Description 

1. Customer statement of problem 
Customer States CK SEVERAL LIGHTS ON DASH COMES ON , WRENCH 
LIGHT, CK ENGINE LIGHT, VEHICAL WANTS TO DIE. VEHICAL ACTS LIKE IT 
IS STUCK IN 2ND GEAR. SEEMS TO DO IT WORSE IN WET CONDITIONS 

1 .. Correction/Action Taken 
TEST DRIVE AND WRENCH LIGHT IS ON • TRUCK IS IN 3RD GEAR, 
RAN IDS TEST AND TRUCK WILL NOT COMMUNICATE WITH IDS, 
MANUALLY ENTERED RIM AND HAD CODE UO'I DO IN ABS , APIM • 
IC , OCSM , TCCM I TCM MODULERS FOR NO HIGH SPEED 
NETWORK MODLUES FAILED, PREFORMED PINPOINT TEST FOR 
HS NETWORK, RESISTANCE AND VOLTAGE ARE IN SPEC, 
CONTACTED HOTL!NE AND WAS ADVISED TO DISCONNECT ALL 
HS NETWORK MODULES ONE AT A TIME TO SEE IF MODULES 
WILL COMMUNICATE, REMOVED IIC MODULE AND UNHOOKED 
ALSO DISCONNED ABS , OCSM ,DSM , 4X4 RCM , APIM AND 
TRANS CONNECTORS, NONE HELPED, REMOVED PASSENGERS 
KICK PANELAND STEP PLATES AND DRIVERS SEAT TO INSPECT 
NETWORK WIRING NO PROBLEMS FOUND, INSPECTED AND CK I 

UNDERHOOD HARNESS AND UNDER DASH HARNESS FOR 
CHAFFING AND PROBLEMS ALL OK I CK NETWORK WIRES FOR 
SHORT TO GROUND AND POWER TO LOCK OTHER WHILE 
MODULES UNHOOKED ALL OK ,HS AND MS WITH IDS 
OCCISCOPE WHILE WIRE HARNESS, NO PROBLEMS FOUND. 
WORKED WITH BOB KING AND CK MODULES AND NETWORK 
WIRES. FOUND TERMINAL SPREAD AT DCL CONNECTOR PlN14 , 
FURTHER DIAGNOSED P0716 AND PERFORMED PINPOINT TEST 
TEST INDICATED MECHATRONICS UNIT INSIDE TRANS BAD I CK ' 
AND REPLACE MEGATRONICS PER BOB K!NG, FSC -----PER BOB 
KINGS FSC COMMENTS, 04103/2012 ON SITE TAR FOR NO 
COMMUNICATIONS ON HIS CAN NETWORK W/ALL MODULES, 
ALSO HAD P0716 DTC FOR TSS I RESOLVED W/B WIRING ISSUE 
@OLC WISPREAD PIN AND TERMINAL, RUN PPT FOR TSS AND 
MONITOR PIDS FALILT FOUND, REPLACE MECATRONICS PER 
BOB KING---SEE BOB KINGS REPORT FOR MT SUPPORT 

QtyordiQty Del Price Totall 
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Moffitt's Ford Lin'coln 
1819 5E Marshall 51:r,e.e1: 

Boone) Iowa 50036 
515-432...5336

tIt LC NCOLN 1 -800-728-3673 

tdoffitt'Bi,,· 
Page 

2 

PERRY, IA  

Phone (H):  	 Phone 0/V): 

Phone Oth: 


Number:  

Auth Number: 

Service Writer: Tony Mrazek 

Estimate Amount: $ 
---~-----..·-----~ ....---h;-;;+;;;.. n~-;;;~:;:----·----....·--1 

Miscellaneous Charges and Deductions For All Jobs 

YearJMake/Mode\: 2010 Ford F150 
.=-:-:-=--:-=:::-:-:::=-:--=- .--....-......... 


VIN: 1 FTFX1 EVX AF  Terms & Conditions: 

--,. ---------...-~-". -------....-.--.----1---
License Number: Color: Type <"Jf Sale: Retail 

Mileage In: 26816 CustomerStock 

Mileage Out: 26816 SignatureTag Number: 

Description 

Part Number Failed Description 
9L3Z7A100C CONTROL ASY TRANSMISSION 1 1 
XT10QLVC OIL AUTOMATIC TRANSMISS!ON 9 9 
6L2Z7A191BA GASKET 1 1 
6L2Z7G276AA CONNECTOR 1 1 

Sub Total Parts 
SubTotal Job # 1 

ALL REPAIRS ARE STRICTLY CASH UNLESS SPECIFIED OTHERWiSE PRIOR TO WORK BEING 
DONE. 

Total Labor 
Total Parts 
Total Sublet 
Misc. Chrgs 
Car Rental 
Freight 
Deductible 
Special Tax 
Haz Mat Chrg 
Sales Tax 

AMOUNT DUE 

PE13-003 001099LCPV
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1 

Moffitt's [Ford Li.ncoln 
1819 SEa M:a:rshaU S'tree't 

Boone, Iowa 50036 
515-432-6336 

Page 

Moffitt!'s 
aJLlNCOI...N 1-8'00-728-3673 

- - . 

 AiR Number: Invoice Number 
I----'-~-- ...-.--...---.-..-.  

   213658~ _ _~____ ~__' __'_"__ 

PERRY.IA  PO Number: Printed: APR 17 12 12:23 PM 
- -----,----

IPhone (H)  Phone 01'1): 
Auth Number: Copy # 2 

Service Writer: Tony Mrazek. Date Ope-d: 02/2411"'2--"Phone (C): Phone Olh: .._-- -
, Year/MakefModel: 2010 Ford F150 Estimate Amount: $ Date Notifie . 4/28f12 
--~". 

. --_.------_._._-------_.-.-- -- __~ .. __,__._'_M_ i--------~._.___.___._.., 

VIN: iF I FXiEVX AF  Terms & Conditions: Date Delivered: 
..--,-.--~-------

~_ ___N_"_.... _.__ ~, 

IType of Sale: RetailLicense Number: Color: 

Stock Number: I Mileage In: 24685 Customer 
Tag Number: I Mileage Out: 24750 Signature , 

I 

i Description IQtyordl Qty Del 
Ext; Grand 

Price Totall Total 

\1. Customer statement of I2.robtem 
i 

. Customer States CK SEVERAL LIGHTS ON DASH COMES ON • WRENCH. CK 
i 

, 

ENGINE LIGHT, VEHICAL WWANTS TO DIE. VEHICAL ACTS LIKE IT IS 
STUCK IN 2ND GEAR. SEEMS TO DO IN WET CONDITIONS 

1 -- Correction/Action Takim 
CK AND TRY TO VERIFY CONCERMN , TEST DRIVE SEVERAL 0.00 
TIMES ,IDS TEST. SOMETIMES WOULD NOT COMMUNICATE, 
COULD NOT DUPLICATE CONCERN. RELEASED VEHICAL 

Sub Total Parts Warranty 
SubTotal Job # 1 Warranty 

Miscellaneous Charoes and nArillr-til")ns For All Jobs --~- -~-,-~--..~-...--- -,,--~. ----- .'-.,-_.. 

! 

I 
Ib~NE. ALL REPAIRS ARE STRICTLY CASH UNLESS SPECIFIED OTHERWISE PRIOR TO WORK BEING Total Labor 0.00 

Total Parts 0.00 
Total Sublet 0.00 
Misc. Chrgs 0.00 

! 
Car Rental 0.00 
Freight 0.00 
Deductible 0.00 
Special Tax .00 
Haz Mat Chrg 

o:~~Sales Tax 

AMOUNT DUE 0.00 
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I 

,l Moffitt' 

STATE 

DRIVER'S LICENSE NO, STATE 

BIRTH HOME PHONE 

CORPORATE ACCOUI\'T 

EMPLOYER 

9NLY TH::' BELOW NAMED PERSONS ARE AUTHORIZEO AS ADDITIONAL DRIVERS 
USTOMER. 

NAME ( ) DRIVE¢lStlCENSEt: ~ 
'..

DRIVERS LICENSE # 

By initialing, You accept or decline to pre· purchase .a full tank of 
"l.t S per gallon. If You decline the Fuel Purchase Option and 
elurn the Vehi<:;le with less fuel than when rented or loaned, You agree to 

pay Us a refueling charge of $ per gallonto return the fuel level 
to the same as when rented or loaned. 

NOTICE: This contract offers, for an additional charge, a 
Comprehensive and Collision Damage Waiver to cover all or 
part of Your responsibility for damage to the rental vehicle. 
Before deciding whether to purchase a Comprehensive and 
Collision Damage Waiver, You may wish to deterinine whether 
Your own automobile insurance a,Hords You coverage for 
damage to the rental vehicle and the amount of deductible 

LICENSE NO, I STATE 

YEAR AND MAKE OF VEHICLE 

MODEl AND COLOR OF 

under Your own insurance coverage. The purchase of this PLEASE f!EAD THE FOLLOWING CAREFULL'Y 
Comprehensive and Collision Damage Waiver is not mandatory • You are responsible for damage to and loss of the Vehicle, 
and may be declined. including any consequential damages, as explained in 

Paragraph 4 of this Agreement, unless You purchase a 
By signing here You acknowledge that You received the above damage waiver, where available. 
NOTICE before Sig;;ing,...t.~e.re!1tal agreement. • You authorize Us to reserve credit, and to process a credit 

- r i1 ___ card voucher In Your name for any unpaid charges related to 
Customer Signature .   this rental or loan. . 

. 

t-:-:-:----~-------,------------r_::_c=_____:'_.__."..--~. You must pay all parking, traffic and toll violations incurred 
COMPREHENSIYElCOU..!SION DAMAGE WAIVER (CCDW) during the rental or loan to the issuing government 

(CCOW IS NOT INSURANCE) authorities or to US. 
RATES: _ PER DAY ______ PER WEEK This Agreement shall not exceed a 30 day period. ..t 

If You purchase the Comprehensive and Collision Damage Waiver By signing this Agreement, You acknowledge tha(~ou have 
at the rate listed above, Your responsibility for Comprehensive read both sides of this Agreement and agree to all of its 
Damage and Collision Damage will be limited to $ . This terms and conditions. You also.agree to be fully responsible 
waiver does not cover all i.nstances of damage to the Vehicle, as for all acts and omissions of Authorized Drivers while they 
explained in Paragraph 6 of this Agreement. By declining this drive the Vehicle and their failure to comply with the terms 
waiver, You will be responsible for the loss of and damage to the a  this fin",,.,,,,,,,,t 

Vehicle, including any consequential damages, as explaihed in 
Paragraph 4 of the Agreement. 

ADDmONAl 
CASU OEPOSIf 

INITlALS 

PE13-003 001101LCPV



~/'-\.JL' IlLtU /4\"~' L..A' l l~ly0, 

h()Jl.t, \.\-i\,U VY7 ~\~Y\ cry Vl
·I~ 

N° 8768~GOffitt' 
VEHICLE NO. 

STAlE ZIP CODE ODOMETER AND MAKE OF VEHICLE 
OUT 

DRIVERS LICENSE NO. STATE EXP. DATE MODEL AND COLOR OF VEHICLE 
MILES DRIVEN 

BIRTH HOME PHONE 

MILES 


ALLOWED 


CHARGEABLE 
MILES EXPIRAnON OF CON"TRACT 

AMNUMBER I I 
PIA 

under Your own insurance coverage. The purchase of this PLEASE READ THE FOLLOWING CAREFULLY 
Comprehensive and Collision Damage Waiver is not mandatory • You are responsible for damage to and loss of the Vehicle 
and may be declined. including any consequential damages, as explained in • 

Paragraph 4 of this Agreement, unless You purchase a 
By Signing here You acknowledge that You received the above damage waiver, where available. 
NOTICE before signing the rental agreement. . • You authorize Us to reserve credit, and to process a credit 

card voucher in Your name for any unpaid charges related to 
Customer Signature ___________ this rental or loan. 

r--:-::=-=~___:----------~----__,~~_:_:_:__..,..-__-....j. You must pay all parking, traffic and toll violations incurred 
COMPREHENSIVE/COLLISION DAMAGE WAIVER (CCDW) ACCEPTS during the rental or loan to the issuing government 

(CCDW IS NOT INSURANCE) authorities or to Us. 
RATES; PER DAY PER WEEK • This Agreement shall not exceed a 30 day period. 

If You purchase the Comprehensive and Collision Damage Waiver By signing this Agreement, You acknowledge that You have 
at the rate listed above, Your responsibility for Comprehensive read both sides of this Agreement and agree to all of its 
Damage and Collision Damage will be limited to S .. . This terms and conditions. You also agree to be fully responsible 
waiver does not cover all instances of damage to the Vehicle, as fo~ all acts a~d omission~ of Authorized Drivers wbile they 
explained in Paragraph 6 of this Agreement. By declining this drive the VehIcle and theIr failure to comply with the terms 
waiver, You will be responsible for the loss of and damage to the and conditions of this reement. 
Vehicle, including any consequential damages, as explained in x°aragraph 4 of the Agreement. 

LICENSE NO.1 STATE 

EMPLOYER 

EMPLOYER'S 

ONLY THE BELOW NAMED PERSONS ARE AUTHORIZED AS ADOITIONAL DRIVERS. 
Y CUSTOMER. 

NAME DRIVERS LICENse II AGE 

By initialing. You accept or decline to pre-purchase a full 
,t $ per gallon. It You decline the Fuel Purchase Option and 
:turn the Vehicle with less fuel than when rented or loaned, You agree to 

pay Us a refueling charge of $ per gallon to return the fuel level 
to the same as when rented or loaned. 

NOTICE: This contract offers, for an additional charge, a 
Comprehensive and Collision Damage Waiver to cover all or 
part of Your responsibility for damage to the rental vehicle. 
Before deciding whether to purchase a Comprehensive and 
Collision Damage Waiver, You may wish to determine whether 
Your own automobile insurance affords You coverage for 
damage to the rental vehicle and the amount of deductible 

RENTAL RATES DO NOT INCLUDE FUEL 

HOURS ~ S 

Cl)S:ro... ~n SlGIIA1UIU: 

AoomONAL INll"IALS 
CASH DEPOSIT 

IN 
~='"'"" =·C~'.··-_-~. --~--__.______ 
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fIt LINCOLN 

M·offitt's Ford L.incoln 
1819 SEi Marshall S1:reet: 

Boone. IoWa. 50036 
515-432...6336 

1-800-728-3673 Page 
1 

PERRY, iA  

Phone (H):  Phone CW): 
• Phone (C): Phone Olh: 

I Year/Make/Model: 2010 Ford F1S6 

YIN: 1FTFX1EVX AF  
-Licens~Num-b;~~'-------------Color: ----"'--,----
c·-'--· 

_Sto~~Number:______ ""_ ,Mileage In: 23508 
Tag Number: i Mileage Out: 23508 

NR Number: 

Customer Number:  

PO Number: ----_.._-_._._._-----_._--_._---_. 
Auth Number: 

Service Writer: Tony Mrazek ( 

Estimate Amount: $ 

Terms 1'. Conditions: -----_. 
Type of Sale: Retail 

,U"lVllI"'. 

Invoice NUl lber 

210121 
Printed: APR 171212:17 PM_._-_._------_.__._-._
Copy # 1 

-_. 

Date Opened: -11/17111)

Date Notified: 12/02/11 

Date Deliv",,;:;v. 

Description 
iQtyordlQty leI 

Ext Grand 
Price Total! Total. 

1. Customer statement of12roblem 1 
Customer States CK VEHICAL STRTED CUTTING OUT AND DIED WHEN t 

TURNING CORNER, VEHICAL WOULD NOT RESTART, ALSO GAUGES 
STARTING SWEEPING AND ACTING FUNNY, CUSTOMER LET VEHICAL SIT 
FOR AWHILE AND CAME BACK AND VEHICAL STARTED 

1 -- Correction/Action Taken 
IDS TEST, NO CODES I TEST DROVE SEVERAL TIMES, CALLED 0.00 
HOTLINE, COUKLD NOT DUPLICATE 

. Sub Total Parts Warranty 
SubTotal Job # 1 Warranty-.-----.--..-----.-..-"'-----.,.--...--.----,-~- ..-.,.--~-._-..,,-----._---'----'------_._,-----,_._--r=Miscellaneous Charges and Deductions For All JOQs ----.---

I 

, 

I 
i 

TERMS: ALL REPAIRS ARE STRICTLY CASH UNLESS SPECIFIED OTHERWiSE PRIOR TO WORK BEING Total Labor 0.00DONE. 
Total Parts 0.00 
Total Sublet 0.00 
Misc, Chrgs 0.00 
Car Rental 0.00 
Freight 0,00 
Deductible 0,00 
Special Tax 0.00 
Haz Mat Chrg 0.00 
Sales Tax 0_00 

i AMOUNT DUE 0.00 
! 
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1 k~1@llfintttr9 
; "'. 

VEHICLE NO, 
" 


UCENSE NO, I STATE 


ODOMETER YEAR AND MAKE OF VEHICLE 
OUT 

ODOMETERZIP CODE 
IN 

STATE EXP, DATE MODEL AND OF VEHICLE 
DRIVER'S NO, 

MILES DRIVEN 

PHONEBIRTH MILES 
ALLOWED 

MILES 

STATE 

I / 
RENTAL RATES DO NOT INCLUDE FUEL 

ONLY THE BELOW NAMED PERSONS ARE AUTHORIZED AS ADDmONAL DRIVERS. 
. ~illlL::;=.J.t!_t::==~~~~~~~~:~~~~+-----+---1 

NAMi2. ORIVERS lICENSE'-L ........ ': AGE 

NAME DRIVERS LICENSE JI 

FUEL 

By initialing. You accept or decline to pre-purchase a full 
,( S per gallon. If You decline the Fuel Purchase Option and 
.,turn the Vehicle with less fuel than when rented or loaned. You agree to 

pay Us a refueling charge of $ per gallon to return the fuel level 
to the same as when rented or loaned. 

NOTiCE: This contract offers, for an addHional charge, a 
Comprehensive and Collision Damage Waiver to cover all or 
part of Your responsibility for damage to the rental vehicle. 
Before deciding whether to purchase a Comprehensive and 
Collision Damage Waiver, You may wish to determine whether 
'{OUi OWfl automobile insurance affords You coverage for 
damage to the ren~al vehicle and the amount of deductible 
I.mo1er Your own insurance coverage. The purchase of this PLEASE READ THE FOLLOWING CAREFULLY 
C h - dell" D W' -" 0 You are'responsible for damage to and loss of the Vehlc!e 

ompre eilSlve an 0 ISlon amage an,er IS nOt mandatory including any conse,quential damages, as explained I'n • 
and may be declined. .Paragraph 4 of this Agreement. unless You purchase a 

By signing here You acknowledge that You received the above damage waiver, where available. 
NOTICE before slgnina!t1e rental agreement. 0 You authorize Us to reserve credit. and to process a credit 

( ,I ,-" ~ card voucher in Your name for any unpaid charges related to 
Customer   this rental or loan. " 

~~;;;r:;lli;;;;;ru;l(:n;~;;r)Nru~M;~~~~-;;:;~;;'-Ti)EQUNi~iA<;cefflrl· You must pay all parking. traffic and toll violations incurred 
I COMPREHEI\!SIVEICOLLISION DAMAGE WAIVER (CCDW) during the rental or loan to the issuing government 

(CCDW IS NOT INSURANCE) '_;:-;:~-writk'-----I authorities or to US. 
RATES: __~~___ PER DAY 0 This Agreement shall not e)(ceed a 30 day period. 

If You purchase the Comprehensive and • By signing this Agreement. Vou acknowledge that Vou have 
at the rate listed above, VOUi responsibility for read both sides of this Agreement and agree to alf of its 

. Damage and Collision Damage will be limited to $ . This terms and conditions. You also agree to be fully responslble 
waivsi does not cover all .instances or damage to the Vehicle as for aU acts and omissions of Authorized Drivers while they 
e~plained in Paragraph 6 of this Agreement. By declining thi~ drive the Vehicle and their failure to comply with the terms 
waiver, You will be responsible for the loss of and damage to the ~-.:a __~.__-l 
Vehicle, including any consequential damages, as e~plained in 
"laragraph 4 of the Agreement. 

INfTIAl.S 
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~~IJ,;§ (?1.~) ~fl~;?g~l'1450 ~J,I.s~F HIOKMAN RG. SERVICE BIl'{E'C'f (1h5) 98'7·7253 
WAUKEE, IOWA 50263 PARTS DIRECT (515) 987-7232 

QUICK LANE (515) 987-7235 www.stiversflrn.com BODY SHOP (515) 987-7234 
LIN COL N MERCURY 

PRO RATA 0/.,. TOTAL CLAIM 

LESS REC. 

(CHECK VI APPROPRIATE BOX! 

,-- ""1CL:::-:cA,ccMSCO--' I~AArS 
REVIEW L....LSCRAP OUT 

$ 
-"'..,.,.=.=----

$ 
TOTAl 

I SERVICE INSTALLED PARTS PROGRAM CCOE(S): 

I DATE INSTALLED 

I 
ACCRUED MILEAGE 

I 
ORIGINAL flO. NUMBER REPAIR 1 

J 
: MO, I DAY I I'R. OM17TENTHS AEPAIR2 

IAPPROVAL CODE OR NO. COMMITMENT CODE 

REPAIR 3 

ON SEHAlF Or: SERVICING OfAlER, I tiEAEBY CERTIFY THAT THE INfORMATION CONTAINEO tEAEON IS ACCURATE.. UNLESS OTHERWlSE SHOWN, 
SEmIlCES OESCR!ElEO WERE pERFORMED AT NO CHARGE. TO OWNER, THEAE WAS NO INDICATION FROM THE APPEARANCE OF THE VEHICLE OR 
(lihE.?i\'Jt<;t;THAT ANY PART f1ePAlReD OR REPLACED UNDER nns ClAIM HAO SEEN CONNECTED IN A~Y WAY WITH ANY ACCIOENT. NEGLIGENCE 
OR MISUSE. REcorms SIJPFt)RTING THIS ClAIM AFlE AVAILA.elE FOR (I) yeAR FROM THE' !'lATE OF PAYMENT NQTIFiCAnON AT lHE SERVICING 
CEAlER FOP. !M3PECTIOU BY flE;-RESENTATlvES OF FORO. 

Correction NPF 

NPF 

1'ecr~ 634 RE:E:D, 


CONI!ERti C{, ; Cj!5 

i.., if::'£:: A'Jth: TC 02/24/11 12:27 


258 CHARGE TO 7750 5.42
Type; \-1 . TOTI'.L CHARGE FOR CONCERN 0_00 

Concerr, +52 eUST. STATES PARKING BRAKE LT. A.'\JD ABS LT. ARE ON 
Cause ASS MODULE FACED 

Correctlon P~TI-LOCK BRAKE SYSTEM DIAGNOSIS 

S2 ABS DIAGNOSTIC PIN POINT TEST 
5~ - 2 MODULE: - .".NT! LOCK REE'U\CE 

P;:.rt N1Jrnber POI Note Dascr.;ptlcn 

SPO ALesZ 2C219 H 'COHTF,OL 

1 !.HI 


T2CL 534 RED, Mn:E 


CONC£l',N CD : H1.S CQND ccqs \ ,~ 

Part l'.ut.h: 

Operation Tech Units Amount 
2219D 634 0.7 59.90 

2219045 634 0.3 25. 6~} 

:::21906 634 0.3 25.67 
Qty List S,~ll 


1 395.95 257.37 
 257.37 

CUS7OM£R 

.42 
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§iAb~~ IB1 ~l ~g"~8~1'1450 EAST- HiGKMJ-,\N RE). ~c:RVICE DIIiEC'f (515) 987·7233 
WAUKEE. IOWA 50263 PARTS DIRECT (515) 987-7232 

QUICK LANE (515) 987-7235 www.stiversflm.comij) @) BODY SHOP (515) 987-7234 
~ ; NCO L N MERCURY 

$ 

101AL CLAIM 

LESSAEC. 

IPARTS 
SCAAPOUT 

PROGRAM cOdEtS)i SERVICE iNSTALLED PARTS I DEALER CODE I 
REPAIR 1DATE INSTALLED 

T
ACCRUEO M1LEAGE ORIGINAL R.O. NlJMBER 

II F53594l 
MO. I DAY I 'f'R OM'T TENTHS I ~~-

APPROVAL CODE OR NO. I COMMITMENT CODE II P&'ACOOE I
I REPAIR J 

09568 I:1 
i~:;~~~~~i=~~~:er~~~~~,,~=:;~~ ~~~~t~ciriJ~;;Z~~.R'::'~TR~~~~~~I~N~~;~~~~~;~~~!~E~;~~~r~::v~~~v~~ 
OTr.t:~W.~:; THAr Al'IY PAlH fiEPAIAEO OA AEPLAc;:;o ONOfR THIS CLAIM HAD SEEN CONNECTED IN ANY WAYWiTr<: ANY ACCIDENT. NEGLIG.e~E 
OR ~1:.Q1)~1: f;f'.X)f.:OS ~:i\jFf<Urr;U'·I'.lo 1thS ;.).AIM M:t:. AVAIlAGl.[. fOk 111 YEAR t:RO," THE DATE OF P,WMENf NO'T!F1CAnON AT THE' SERVICING 
OEALE~ FOr{ JI'i~pE.CnON (;Iv RE.....·\i::~ENTA.T!VESOF FORO. 

PARTS 360.32 TOTAL CHARGE 471. 56 
LAB-MECHANICAL 116.66 
258 CHARGE TO 7750 5.42 FAC WA..'R..RANTY 471. 56 
TOTAL CHARGE 471. 56 

If YO'J h"ve ar,y qlJ"st ions pI ease gee MAR'l'IN ROGER. 

Last Page 

I ACKNOWLEDGE RECEIPT OF THE PARTS ANi) LABOR USTED ABOVE: 

C[JSTOt'(ER 
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IN THE IOWA DISTRICT COURT FOR DALLAS COUNTY 

) 
) 

ERIC S. MORMAN and FRANCES J. ) Case No. ----- 
MORMAN, ) 

) 
Plaintiffs, ) 

) 
v. ) ATTORNEY FEE AFFIDAVIT 

) 
FORD MOTOR COMPANY ) 

) 
Defendant. ) 

) 

STATE OF IOWA ) 
) ss: 

COUNTY OF POLK ) 

I, Peter J. Rolwes, being first duly sworn on oath, hereby depose and state: 

l. 	 That I am a member of the firm of Hudson, MaHaney, Shindler & Anderson, P.C., 
the attorneys for the Plaintiff in the above-entitled cause; 

2. 	 That I am a regularly practicing attorney in the Courts of the State of Iowa; 

3. 	 That the attorney's fees prayed for herein are for services rendered and to be 
rendered by me as attorney for the Plaintiff in this action; 

4. 	 That there has been no agreement, express or implied between me and any other 
person or persons except other practicing attorneys engaged with me in this action, 
for a division or sharing of the attorney's fees prayed for herein. 

~0~~_~~.~-"--~"'-, 

Peter J. Rolwes 

Subscribed and sworn to before me on this ~ day of t>tc'.(m\:xY ,2012. 

Notary P b ic in and for the State ofIowa 

EXHIBIT 

, If 5 I' 

KELSEY CHRISTESONi" eomrnJsslOn Number 755316 
z • res 
• 0." \'. 
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Cheshire, CT  1.,
' JJ!.-9 1 : 

home) 
(cell) 

Ford Motor Company RECFIVED 
Customer Relationship Center 
P.O. Box 6248 
Dearborn, MI 48126 

,lUl \ U Z012 

I am writing this letter in regard to the concern for the safety of myself, my passengers, and 
the other vehicle owners which I encounter while driving my Ford F150 truck. I am a long time 
Ford owner. I believe in buying American and have always been proud to do so. The recent 
purchase of my latest truck has begun to change my mind. In May of 2010 I purchased my 
current truck from the Ford dealership in Cheshire, CT. Since then I have taken my truck in for 
the same repeated problem several different times. While driving or idling, my truck will stall 
without warning. During one of these occasions damage occurred to my rear bumper. Without 
warning, my truck stalled while backing out of my driveway. This unexpected event ended with 
my truck hitting a tree. This caused damage to drivers side area on the rear bumper. Each 
time that I have taken my truck in for service I leave without answers. The technicians are 
unable to determine why this is repeatedly occurring. They have called the hot line, no answers. 
Each time I am told that they will get back to me, they don't. 

My truck also serves as my work truck. Each time I need to leave my truck at the dealership, 
I am unable to work. I loose a day of work and pay. The unexplained stalling happens again 
and I need to bring my truck back in for service. I leave again without answers, only to be 
frustrated again. After an incident in March I did a simple google search. The search resulted 
in numerous Ford truck owners with the same complaint. Their truck suddenly stalling. So I 
am curious, what does it take in order for you to do a recall and fix this problem? Or simply 
find the reason for this defect and train your Ford technicians to repair it? I now have several 
documented cases which state that my truck is unsafe. From simple research I have found 
there are numerous other Ford owners in the same situation. I want answers. I want peace of 
mind that my family and I are safe. 

Twice I have brought my truck in due to a clunking noise heard in the transmission. 
The transmission does not shift smoothly. Each time they reprogrammed it. The 
reprogramming does not fix the situation. In fact, it has made it worse. 

After one of the several attempts to fix my truck, I smelled cigarette smoke in the cab of my 
truck. Since I am not a smoker, I made the conclusion that someone who attempted to find 
the mystery of why my truck stalls, smoked in my truck. Simply said, why? I had to clean the 
entire cab. I do not smoke, nor like the odor since it gives me migraines. This type of action is 
far from professional. 

PE13-003 001110LCPV



Customer Data Link - CuD L Page 1 of 1 

All Action Details for Issue 

VIN: 1FTEX1E82AF  Year: 2010 
Name: MR  Owner Status: Original 
Symptom Desc: 
Reason Desc: DEALER GENERATED INFORMATION ISSUE 
Issue Type: 02 INFORMATION Issue Status: CLOSED 

Model: Case: 375850602 
WSD: 2010-05-21 
Primary Phone:  
Secondary Phone: 

Action: ESCALATED HANDLING NOT REQUIRED (EXPLAIN IN COMMENTS) 
Dealer: 03658 DOWLING FORD, INC. Origin Desc: DEALER 
Odometer: 19629 MI Comm Type: VISIT 
Analyst Name: JACKLYN FROST Analyst: J-FROST9 
Action Date: 02129/2012 Action Time: 10.26.24.781 Action Data: No 

Comments CUSTMOER STATES THAT AFTER VEHICLE IS WARMED UP,WHEN COMING TO A STOP, VEHICLE WILL 
STALl. CUSTOMER STATES THAT THIS HAS HAPPENED 5TIMES IN 2YEARS. WE ROAD TESTED AND COULD NOT 
CONFIRM CONCERN,PERFORM SYSTEM TEST AND NO CODES, CHECK OASIS AND NO SSM'S OR TSB'S RELATED 
TO THIS CONCERN. CUSTOMER WAS IN ON 04/20/2011 FOR SAME CONCERN AND WE PERFORMED TESTS ON 
MAF,RPM,ECT,ACT,ETC,DSD PER TECH HOTLINE AND BACK THEN WE COULD NOT CONFIRM.CUSTOMER IS 
UPSET AND WILL BE CONTACTING FORD.wE WILL BE CONTACTING HOTLINE FOR ANY ADDITIONAL HELPWE 
WILL CONTACT YOU AGAIN WHEN WE TALK TO HOTLINE. 

Action: CLOSING PENDING 02 ISSUES 
Dealer: 03658 DOWLING FORD, INC. 
Odometer: Comm Type: OTHER 
Analyst Name: Analyst: SYSTEM 
Action Date: 02129/2012 Action Time: 23.00.19.434 

Origin Desc: SYSTEMS TEAM 

Action Data: No 

Comments CLOSED BY SYSTEM 

Ford Confidential 

https:llweb.cud1.dealerconnection.comlIssues/CuDLIssueActionsAIIPrint.asp? Action= Acti... 7/12/2012 

PE13-003 001111LCPV
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Claims List Report 

Server Name: A WS New Prod A WSPPRDDG Claims loaded through 11-JUL-20 12 
ANALYTICAL WARRANTY SYSTEM 

1~~I"$j~.~nJfiI~'~R~l!l1!.I·tdnt.ua::J 

Standard Claims List For Model Year 2010 

Page 1 of 1 

Note: All Costs are in US Dollars 

VIN VEH MKT BODY VER DRIVE PLT TRS ENG PROD WARR SELLING SELL TIS WCC CPSC 6 PREF BASE SUFF VRT VRT VFG CCC CD DIST )1
LINE DERlV CAB SERIES TYPE CD CD CD DATE DATE DEALER CNT - NA ROW (Miles) 

17 2 [
V48 P59 82 1032511 FTEXI E82AF   TIF6 F TfBD TIAM TIE AF T/C3 Ttw8 FEB MAY 113425 USA 10 3AII 070100 , 7000 , F04 SII 

2010 2010 

lAWS Claim Key: ~o 15438 Tn: Code: S07 LaborHrs: t.3 Labor Cost: 109.6 Material Cost: 0 Total Cost: 109,6 

Dlr Cd-Sub Cd: 03658-' Name: DOWLING FORD, INC Ph: 203-2722772 St: CT CtryCd: USA RegCd: NA 
Repr Date:22-FEB- Doc 
2011 #:0651521 

ICust Comments: CUSTOMER STATES THERE IS AN INTERMITrENT PULSATING WHEN SHIFTING AND IT HAS STALLED AT STOPIW[CE. 

ROAD TESTED AND FELT SLIGHT VIBRATION WHEN DOWNSHIFTING, RAN OASIS AND FOLLOWED SSM 21470. HOOKED UP IDS SELF TEST. ONLY CODES 
Tech Comments: FOR RCM, CLEARNED TRANS, KAM AND PERFORMED ADAPTIVE DRIVE CYCLE. EXACTLY THE SAME, NORMAL FOR THE VEHICLE, COULD NOT 

CONFIRM STALL CONCERN, NO CODES, CUSTOMER TO DRIVE AND LET US KNOW IF CONCERN PERSISTS. 

Any comments? 

7/1 ?n01?https://web.quality .ford.comlawssupp/cgi-binlj lulclmlist20.cgi?srvr=A WSPPRDDG&modelyr=20 1 O&vin cd= 1 FTEX 1 RR? A FR 
PE13-003 001112LCPV
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W.ri'-lio-...J to J1'Z'!M16- inW.riter'. Dir-t.NuuJ-. 
(312) 578-9..(J!8Hn.274 lllinui" £mi:uJq- tm.IMioz......t. 
W.riter'. ~FM1,m.;J~ 
(866) 289-0898 
W.ritler ~ Dir-tB...M..iJ. 
~J-@CO~WC9L1teZ'.ClOJD 

_.Ju.oJu...o.Jn.oI/1"~OJD 

Jililunry 10, 2013 
('~
c::...I Z.ford Molar Compnny 	 w 
(/\

• c.nCCu;;loml'r i<l'lalitHlsll i r Center m3' 
16800 Exeel! live PJill'a Drive nm 
PO Box 6248 

~::o 
I.Jt O::t'" 

De<uhorn, Ml 48121 	 Z""" ......! :> 
RE:  v. ForJ Motor Company 	 (It ;.c 

t;",
Vehide: 2011 Ford Fusion 	 
VIN: 	 3FAHPOGA6BR  
Our File No.: K1300012Y OGG LIT 2tJ13JHN241't13:42 

Dear Sir or Madam: 

ple<lse be advised tllat lbis office represents tIw abOVe-nill11ed individual regilrJing cbims <lgainst 

YoLtr company pursuant to tile State Lemon Law and/or the Federal Magnuson-Moss Warranty Ad with 

regard lo the above-listed vellicle. please direct all future conhlcts and correspondence to our "Hin·. 

I-laving been formally notified. of our representation, you are instructed not to contact 

our dient ut"ldcr any circumstances. Direct all inquiries to this office. If you fail to act in 

confonuitv with this directive, injunctive relief will be sougl1t against you. 

Pursuant to 15 "I).S.C. 2310(d), you are hereby notified that anv settlement made with 

our client requires payment of our attonleys' fees. If you settle directly with our client and do 

!lot makc arrangements for payment of our attorneys' fecs, we will file suit against you. In 

aJdition, yuu are here},! notified of our attornexs'1iell. 

Tllerc are numerous defects dnd non-conformities present in my clienl's automohi1e for whicll 

relief is :"ougi,t, and numerous aHem ph to rep<lir tile vehicle have been unsuccessful. Tiles", dcf",cts and 

non-conformities include, but are not 1imit",d to: 

J. 	 Defective engine as evidenced by the intenl1iHent Jluminatioll of the check engine \i~Jlt amI 
wrench light and difficu1ty accelerating; 

PE13-003 001115LCPV
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Jillluary 10,2013 

.2. 	 Dcfectivc Imlkcs .,$ cvidenCl.'tII,y br"b~ pc<t,1 going all Lhe w,'y to tbc n,)(l(, jlllppin,;: Iloise whcn 

l'feaking anll vii)ratiollS upon hrake "pplication; and 

3. 	 l\ny ildJitiollal complaints 111"dc hy our dicnt, wl,elher nr not they arc cOlll"ined 011 any 

dealer rcpair orders. 

TI,e tlefeds "nti non-conformitics Iisled "bove constitute a sllhsl<1l1li<11 impairmcnt ur tile usc, vallie 

and/ur safely of the vehicle. Because of thc~c tlefcels illHlnon-con[orillilies, Illy .:licnl 1"" jll:'lifi.,l.ly lost 

confillence ill tile vellicle. Ai; one court 1,.,5 slated: 

For a majority of pcople tile purchase of " !lCW eM is a major investment, ralionali;t.C,1 hy 

Llle pCilce of mind that flows from its l!cpenlbhility and safety. Oncc lheir {aid, is sllill~,'n, 
tllC vehicle loses not only its real value in lheir eyes, hut becomes ,In instrulllent w!w:;e 

integrity is substantially impaired and whose operatinl1 is fraughl witll apprcl,cllsi<ln. 

Z"bllikie ~l1e\'folett Inc. ~J2Jlli!1, 240 A.2d 195. 

L'cll1cerning tbe amount of grief il person must endure, one court expresse(l t!'e COnSlllTll.'r·s lamenl 

in the following lIlanner: 

There comes a lime whcn enough is ellough whell all autol11obile pllreh,,~er, ,,[ter havill!1 

10 take his car into the shop for repairs an inordinate nUlllber of times and expcrienc;ll~ 
all of the attendant inconvenience, is entitlcd to say, "Tbat's all," anJ revoke, 

Ilotwiti,stamling tbe repeateJ good hid1 eHort,; lo fix dle car. EesteL_,,-,_11o!:!,pw, 49] 
50.2(1204. 

~ly client'o repair history dearly sllOws there was a breach of both written anJ implied Wiltr!1ntics: 

bilseJ lJpOIl the generally accepled rule d1al dll unsucccss[l.ll efforllo remeJy tlefecls (<H1I1J 
to exist rentiers the warranlor liable; tile buyer is Ilol bOl1lHllo allow him tbe opportunily 

or permit him to tinker with tl,e article inJefinitely in the hope thal it may ultimalely be 

made to comply with lht:' wawmty. 1<.!II!!~,--Ch~~roletJ.'lt)i9LDivjsiQ[!, 581 p.2d 603. 

Therefore, YOll arc hereby notified tha~ my client is revoking acceptance of this vehicle. My client 

bas tlirected me to demand the cancellation of the contracts amI tIle return of all funds paill toward,:; tbis 

vehicle, including any trade-in value given, all collateral dlarges, finance charges and inci,\ent"l (llld 

eOIlSe'1t1enli<11 Jamages, 

pkase be advil>ed that pursUilll~ to Uniform Commercial CoJe § 2-711 (3) my client has il security 

interesl in the vehicle for return of the amounts Jescdbed iI])Ove, plus expenses in 1l<111dling and inspecting 

the vehidt:'. Until you p"y this amount, my client will hold the car anJ use it to the extent necessary to 

preserve il, to protect the security interest, ami to minimize your damages. lvloreover, my client needs 

return of tllc 1I10nies listed ilbove before a substitute vebide can be acquired. In addition, allY allempt hy 

you or your ilgents to repossess the car will be wrongful and may subject Yot! to liability for coll\'er:,ion aml 

for wrongful repossession under Uniform Commt:'rcial Code §§ 9-503 and 9-507, as well iii' allY other 

applicahle remedies. 

If the seller or, if applicable, the assignee, or allY creditor suhject to the FTC Holder Rule Las filed a 

finallcing statement covering the goods, I demand, pursuant to Uniform Commercial Code § 9-40+, that 

you file a termination statemcnt within ten (10) days to terminate your security intercst, and {"rward a 

PE13-003 001116LCPV

http:unsucccss[l.ll
http:jll:'lifi.,l.ly


I).lgc 3 }aIHIMY 10, .2ll J3 

cupy lo me. Since my client k:ts revokeJ ZH:cep{.:t1lt:e, tlH~re is 110 oulstnl1(ling seetln?l ohligation. If y.,H {lo 

not file il termination statement within Len (10) J,1YS ilml cooperate ill removing tile lien. yml may Le 

lin],le lln,~er Uniform COl11merci.l] COlle § 9-404( I} in tlw .1'110l1llt "f $100.00, plus iln)' I<lf~ c,lUsed to 

Illy ,liellt by YOllr failure to do 5U. 

To avoill .1ny litigation, my client mel'ely r.c.:'qnests .1 refllnd for the dAcdive vel,kk plus payment of 

om 'ILLorneys' fees pursuant to the fct>-s],ifting provisions of Lbe State l..enllll1 Ll\V alltl Lile I:cd(!rill 

Iv1..l~lllls"n-r.1oss Warnmty AcL Our "Horneys' fees are minimal .It this stage and Wt, WDllid prefer to 

resnll'c tilis m,ltter witl,out ti,e nee.l for ilny mllre time spent 011 our pilrt Llr nn the p"rt of ynur illtorneys. 

A gre.,t d.d of time, money un{l eHon could i,c sav..'! hy ,,11 panics involve.lwith a fJukk re~(lll1li()n of thit; 
clainl. 

!\..:c(mlingly, if you wish to resolve this muHer amical)ly• pleast! feel free to contact my o/,rice. If th", 

mallpr 11.15 not been resolved within fourLeen (14) Jays frolll the (L,te or this letter. il luw:;uit will be filet!. 

~'-@ 
Eric KaczanJcr 

Attorney at Law 

EKlml 
CC:   

PE13-003 001117LCPV
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MIKE CASTRUCCI FORD-LINCOLN MERCURY OF ALEXANDRIA, Inc. 

7400 ALEXANDRIA PIKE 

ALEXANDRIA, KENTUCKY 41001 ffiLINCOLN 
PHONE: (859) 448·9400 

CELL' 859-250-43 
iNVOICE i'IO,CUSTOMER NO ADVISOR 

Focs106259WILLIAM RITCHIE 
STQCKNOLAOOnRATE liCE~SE NO ),MtlEAGE COI.OR 

22,097 BLACKj 32641I
r"Y."A""AI""'MlliAl(""E-"IMOD~E"'"l-L--'-----'------'---w'h:O~Et.l~V::;O;ER;:::-y~o,o;;:;:;;rE;------b.;OE;;;LI""VE'"'"V~MwIL..ES;---

11jFORDjFUSION/4DR SON S FWD 07/15/12 20,117
HIGHLAND HTS, KY  ; VEHICLE I 0 NO, 	 --'-----TssaElLIii'IN'iGC:DOiiEAwLEffiR'N;"oD-""'PiffiiCfi(lil,OATiOATrIEE

3 F A H P 0 G A 6 B R  
FTENO.

COMMENTS 

Ih@PK~'~"~~~~,;;f;};j~!~~.i~~~ji~~~~}lilk~~~.$.~~~lifl~~_~~i1f~i~~~;i~~~i~t;~t~~;,~:k~~t;~:ft~[:,.;,::;~ilR:;Iij:lll~1 LIMITED WARRANTY: The only warrantlas 
151t!:!l§(~18f'1 	 CUSTOMER STATES ENGINE SEEMS TO HESITATE ON 2·3 UPSHIFT~;: 

AND CAN FEEL AT 70 MPH CONSTANT SPEED 
TECH CHECKED AND PERFORMED IDS DIAGNOSIS. NO CODES PRESENT 
CHECKED OASIS FOR TSS'S OR SSM'S. NONE PRESENT 
ROADTESTED. UNABLE TO VERIFY CUSTOMERS CONCERN AT THIS TIME 

JOB /I 1 TOTAL LABOR & PARTS 0.00 

.~_ii~~ii~~~j~~~~i~j-~ti~!~~~~~~~i«iMl~S~~I~i~~Jifi~~~1i~~:~ti1~~·~~f~~'~'~ ~ ~ ~ .. ~ 
CUSTOMER STATES CAN FEEL VIBRATION IN BRAKE PEDAL WHEN 
BRAKING AT TIMES. 
TECH CHECKED AND ROADTESTED TO VERIFY CONCERN. FOUND REAR 
BRAKE ROTORS 	 OUT OF ROUND 
PERFORMED VERY LIGHT MACHINING OF THE REAR BRAKE ROTORS WITH 
THE ON CAR BRAKE LATHE. ROADTESTED TO VERIFY REPAIR. 

JOB # 2 TOTAL LABOR &PARTS 0.00 
.......... -. ... .. . ... .. '.-. :,'" ' ..'.' ' .•,....... ""', ':,',' '. :,.",. ,'..,." " .., '.,'.,', 

ENTERPRISE 

JOB /I 3 TOTAL LABOR & PARTS 0 . 00 

~~~~~?e~ ~~i~~~~:~~;aect~:a~~c~~~~ 
dealer hereby expressly disclaims all warran· 
ties, either express or implied, including any 
implied warranties of merchantability or fit· 
nass for a partic\llar purpose, and neither 
assumes nor authorizes 8rlY other person to 
assume for it any liability in conneclion with 
Ihe sale of this item(s) and/o' selVlce, Buyer 
shall not ba entitled to recover from the selling 
dealer any consequential damages. damages 
to property, damages for loss of use, loss of 
time, loss of profit, or income, or any other 
incidental damages, 

TOTALS······ .............................. . 


~ASH [J CHECK [J CHARGE [ J 


~EX [] VISA/MASTERCARD [ ] 


DISCOVER [ ) 

* ************************************************* * 
* IN THE NEAR FUTURE YOU WILL RECEIVE ASURVEY FROM * 
* FORD MOTOR CO. IF YOU CAN NOT GIVE OUR DEAlERSHIP * 
* ASCORE OF 	 ···COMPLETELY SATISFIED···PLEASE NOTIFY* 
* ME IN ADVANCE. PRIOR TO RETURNING THIS VERY * 
* IMPORTANT SURVEY. 	 * 
* THANK YOU, 	 * 
* BILL LYKINS 	 * 
* SERVICE MANAGER 	 * 
***************************************************** 

CUSTOMER SIGNATURE 
************************** D U P L I CAT E [N V 0 ICE 

TOTAL LABOR.... 0.00 
TOTAL PARTS ... , 0.00 
TOTAL SUBLET... 0.00 
TOTAL G.O.G.... 0.00 
TOTAL MISC CHG. 0.00 
TOtAL MISC DISC 0.00 
TOTAL TAx.. ... , 0.00 

TOTAL INVOICE $ 0,00 

*************************** 


PAGE 1 OF 1 CUSTOMER COPY 	 [ END OF INVOICE 1 0358pm 
inq A"yf.ckifj lltV1 R(''J'll)U" CtJ<T",P&l1)' ~:HI\INrIN\'t 

SH!~~31I)O ~01,!"'! 
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MIKE CASTRUCCI FORD-LINCOLN MERCURY OF ALEXANDRIA, Inc. 

7400 ALEXANDRIA PIKE 

ALEXANDRIA. KENTUCKY 41001 ffiLINCOLN 
PHONE: (859) 448-9400 

CELL: 859-250-43' 
CUSTOMER NO ADV1SOA46416 KENNETH KLOTIER 395j",GNO 154 '

Nv°'lbi30/12 IFOCSI10893 
iLABOR RATE 

HIGHLAND HTS, KY  


F.   A.O. DATE

10/22/12 
COMM"NTS

~ ...................................... .. 
LIMITED WARRANTY: The only warranties 
applying to Ihis item(s) are lhose which may 

CUSTOMER STATES BRAKE PEDAL GOES TO THE FLOOR. be offered by the manufacturer. The selling 
THINKS HASTER CYLINDER FAILING. dealer hereby expressly disclaims all warran· 
VERIFIED MASTER CYLINDER FAILED ties, either express or implied, including any 
REPLACED MASTER CYLINDER AND VERIFIED REPAIRS implied warranties of merchantability or lit· 

ness for a particular purpose, and neither 
assumes nor authorizes any other person toPARTS······QTY· ·Fp·NUMBER···············DESCRIPTION·········LIST PRICE·UNIT PRICE· 
assume for il any liabmty in connection with JOB # 1 1 AE5Z·2140·A CYLINDER ASY . WARRANTY 
the sale of this item(s) andlor service. Buyer JOB # 1 2 BG·84032 BG·BRK FLUSH INTERNAL 
shall not be enlttled 10 recover trom the selling 
dealer any consequential damages, damages 
to property. damages for lOSS 01 use. loss 01 

JOB If 1 TOTAL PARTS 0.00 

JOB /I 1 TOTAL LABOR & PARTS 0.00 
time, loss of prolit, or income, or any other 
incidental damages. 

....................... ,............. _........................,................................ . 

BHC 

PARTS······QTY···FP·NUMBER·oo········ ····DESCRIPTION·········LIST PRICE·UNIT PRICE· 
JOB if 2 TOTAL PARTS 0.00 

JOB # 2 TOTAL LABOR & PARTS 0.00 

TOTALS······· ................................................................................ . 

CASH [] CHECK [] CHARGE [ ] TOTAL LABOR.... 0.00 
TOTAL PARTS.... 0.00 

AMEX (] VISA/MASTERCARD [ ] TOTAL SUBLET... 0.00 
TOTAL G.O.G.... 0.00 

DISCOVER ( ] TOTAL MISC CHG. 0.00 
* ************************************************* * TOTAL MISC DISC 0.00
* IN THE NEAR FUTURE YOU WILL RECEIVE ASURVEY FROM * TOTAL TAX...... 0.00 
* FORD MOTOR CO. IF YOU CAN NOT GIVE OUR DEALERSHIP * 
* ASCORE OF ···COMPLETELY SATISFIED···PLEASE NOTIFY* TOTAL INVOICE $ 0.00 
* ME IN ADVANCE, PRIOR TO RETURNING THIS VERY * 
* IMPORTANT SURVEY. * 
* THANK YOU, * 
* BILL LYKINS * 
* SERVICE MANAGER * 
***************************************************** 

CU$lOHER' ~IGNATURE 
************************** D U P Lie ATE I N V 0 ICE *************************** 

PAGE 1 OF 1 CUSTOMER COpy [ END OF INVOICE J 0357pm 
Tni' RP.11¥>kis lind P:"!''f!loldSc. Ci)ITlpany !::fWN'flNVi 

$f(l&1310 0 r-J2'11 
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MIKE CASTRUCCI FORD-LINCOLN MERCURY OF ALEXANDRIA, Inc. 

7400 ALEXANDRIA PIKE 

ALEXANDRIA. KENTUCKY 41001 ffiLINCOLN 
PHONE: (859) 448·9400 

CELL: 859-250-43. 
INVOiCE CATE ,NVOiCE NO.CUSTOMEANO 	 ADVISOR 

10/30/12 FOCSll1431 
TAG NO46416 	 KENNETH KLOTTER 154 

STOCH NC.COlORLICENSE NO 

3264126,856 BLACK/
OELlVEAY ....,lESDaNERY OATEYEAR J MAKE j MOOEL

20,11711/FORD/FUSION/4DR SON S FWD . 07/15/12
HIGHLAND HTS, KY  PAOOUCTION OlIn::VEHlCl.E 1.0. NO 	 saLING OEALER NO 

3 F A H P 0 G A 6 B R  
F.T f.NO 	 RONO RO.DATE 

10/30/12
E--------+.!C~OO~M~E~Nr~s----------------I--------------~------------~----------.--

. . . . . . . . . . . . . . . . . . . . . . . . . . . .. . .. -........~.~i:i~At~jti;~~$jj;~f~j)~l;~i!{ij~;Jj)t:jlW?~~'m LIMITED WARRANTY: The only warranlies 


CUSTOMER STATES REPLACEMENT MASTER CYLINDER FAILED ~~pl:J~~e~ ~is!:~:~~:ci~:~;:c~~~~ 
VER I F I EO FAI LURE aea~r hereby expressly disClaims all warran· 
INTERNAL HYDRAULIC LEAK ties, either express or implied, including any 
REPLACED MASTER CYLINDER implied warranlles of merchantability or fit· 
BLED SYSTEM AND VERIFIED REPAIRS ness for a particular purpose, and neither 

assumes nor aulMrlzes any other person to 
PARTS· .•..•QTY ... FP -NUMBER· ••••......... ·DESCRIPTION·· . . . .. . LIST PRICE ·UNIT PRICE· assume lor il any lIabltity in connection with 
JOB # 1 1 AE5Z·2140·A CYLINDER ASY . WARRANTY tho sale of this ilem(s) andlor service. Buyer
JOB # 1 1 OSP INTERNAL shall not be entitled 10 recover from the selling o . 00 dealer any consequential damages, damagesJOB # 1 TOTAL PARTS 

to property, damages lor lOSS of use. loss of 
time. loss of profit. or income, or any otherJOB # 1 TOTAL LABOR & PARTS 0.00 
incidental damages. 

TOTALS·· .......... . 


CASH [J CHECK [] CHARGE [ ] 	 TOTAL LABOR .... 0.00 
TOTAL PARTS •..• 0.00 

AMEX [] VISA/MASTERCARD [ ] 	 TOTAL SUBLET.,. 0.00 
TOTAL G.O.G ..•. 0.00 

DISCOVER [ ] 	 TOTAL MISC CHG. 0.00 
* ************************************************* * 	 TOTAL IUSC DISC 0.00
* IN THE NEAR FUTURE YOU WILL RECEIVE A SURVEY FROM * 	 TOTAL TAX ...... 0.00
* FORD MOTOR CO. IF YOU CAN NOT GIVE OUR DEALERSHIP * 
* A SCORE OF ···COMPLETELY SATISFIED···PLEASE NOTIFY* TOTAL INVOICE $ 0.00 
* ME IN ADVANCE, PRIOR TO RETURNING THIS VERY * 
* IMPORTANT SURVEY. 	 * 
* THANK YOU, 	 * 
* BILL LYKINS 	 * 
* SERVICE MANAGER 	 * 
***************************************************** 

CUSTOMER SIGNA10~t 
************************** o U P L I CAT E I N V 0 ICE *************************** 

PAGE 1 OF 1 CUSTOMER COpy 	 r END OF INVOICE I 03:57pm 
1/'u.' R~"j\(lkjS i1M Rt<yu(;ICl> Compau( tRAINTlfNI 

Sf6..'i131t"!O (O::;>;'tl 
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MIKE CASTRUCCI FORD-LINCOLN MERCURY OF ALEXANDRIA, Inc. 

7400 ALEXANDRIA PIKE 

ALEXANDRIA, KENTUCKY 41001 ffiLINCOLN 
,<;:)HONE: (859) 448-9400 

CELL: 859-250-43 
CUSTOMER NO 

6 16 
AOV'50R , TAG NO INVOICE OIITe , 'NVOlCe NO.

4 4 KENNETH KLOTTER 395 589 11/02/12 IFOCSl11602_r--------- ~--------------------~,~A6~OR~R~~=E-----,~U~~~~E~NO~----07.M'~,~~,E--------~C~Ol~OR~--~----~$~rOC~K~N~O-------

27,044 BLACK/ 32641 

HIGHLAND HTS, KY  

YEAR I MAKE ! MODEL DELIVERY DATE , DELIVERY ...,,-e-s---~...~ 
11/FORD/FUSION/40R SON S FWD I 07/15/12 i 20,117
VE~IClE 10 NO iSELLING DEALER NO I PROOUC110N DATE 

3 F A H P 0 G A 6 B R  
n.EI'IO 

CUSTOMER STATES ~ENCH LAMP CAME ON AND VEHICLE WOULD 
ACCELERATE. TOW IN 
TECH VERIFIED CONCERN. RAN IDS TEST. RETRIEVED CODE P2IOl. 
RAN PIN POINT TEST nv. LED TO FAULTY THROTTLE BODY. 
REPLACED THROTTLE BODY AND VERIFIED REPAIRS 

PO NO 

PARTS······QTY···Fp·NUHBER···············DESCRIPTION·······-·LIST PRICE·UNIT PRICE· 
JOB # 1 1 DS7Z-9E926·A THROTTLE BODY 

JOB I 1 TOTAL PARTS 

JOB II 1 TOTAL lABOR & PARTS 

WARRANTY 
0.00 

0.00 
~ .. ~ ...................... ~~~~ .• ~ .. ~ .~ ..... - .. ~~ ....................... ~~ ~~~ ~~~.~~ ~~ ....... ~~-- .. -. _oo .. _.. _.. _........... _oo 

:\rlf3f:Oz~~~¥~;~~~:~~;~;:1~~~~it4~~~srtlIU_~_~~:{I~¥M~J~~~I~~~~n~lf~~~~~tl~'t~~~~4I~BltgH1:~~~~·;1~~j~~~:~~~;~mt~~lt~i~~~:;
CUSTOMER STATES CHECK FOR APOPPING NOISE ON DR, SIDE 
WHEN TAKING OFF. SOMETIMES ON TURNS. 
COULD NOT DUPLICATE CONCERN. CHECKED BRAKES AND ALL OK. 
CHECKED SUSPENSION AND ALL OK AT THIS TIME. SERVICE MANAGER 
TEST DROVE AND COULD NOT VERIFY CONCERN 

PARTS-·----QTY·--Fp·NUMBER--·············DESCRIPTION····-··-·LIST PRICE·UNIT PRICE
JOB # 2 TOTAL PARTS 0.00 

JOB # 2 TOTAL lABOR & PARTS 0.00 
.-oo-.- .. -----.~~- .... ~.,., .... ~.~ .......... -- ........ ------.--- .. -- ___ .. ___________ .. _.. ___________ .. __ •. ,, ____ •

• ,~M~;·:-Jlj":·~t·~J.:;~fl~~~i~~~~~~~~~~~~M~~~1;~~~.klf~~11~~~;{~~~L~~ki~~~~~~{i1·;~i~t};i;:~~·,:~~_~~:·
CUSTOMER STATES CHECK BRAKES SEEMS LIKE THERE IS ALOT 
OF PLAY IN THE PEDAL.NOTICED SINCE MASTER CYL. WAS REPLACED. 
CHECKED OPERATION OF BRAKES AND ALL OK. SERVICE MANAGER 
TEST OROVE AND COULD NOT DUPLICATE CONCERN. 

PARTS···-··QTY···Fp·NUMBER··· ···-···-···DESCRIPTION·········LIST PRICE·UNIT PRICE· 
JOB If 3 TOTAL PARTS 0 . 00 

JOB # 3 TOTAL ~OR & PARTS 0.00 

PARTS·-····QTY···FP-NUMBER· ···_·DESCRIPTION··-·--···LIST PRICE·UNIT PRICE· 
JOB I 4 TOTAL PARTS 0.00 

JOB # 4 TOTAL LABOR &PARTS 0.00 

SUBLET -" .. pOi· ...... ·VEND INVI· INV. DATE ·DESCRIPTION····· .. ··· ... , ... _............ . 
JOB I 1 113992 11/02/12 TOW INTERNAL 

TOTAL . SUBLET 0.00 

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 0356pm 

R.O.OATE 

11/02/12 

LIMITED WARRANTY: The only warranties 
applying to this itam(s) are thOse which may 
be offered by the manufacturer. The selling 
dealer hereby expressly disclaims all warran· 
ties, either express or imp~ed. including any 
implied warranties of merchantability or fit· 
ness for a parlioolar purpose, and neither 
assumes nor authoriZes any other person to 
assume for H any liability in connection with 
the sale of this ilem(s) smilor service. Buyer 
shall nOi be entitled to recover from the selling 
dealer any consequentiat damages, damages 
to property. damages lor loss of use, loss 01 
time, lOSS of profit or income, or any other 
incidenlal damages. 

PE13-003 001121LCPV
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MIKE CASTRUCCI FORD-LINCOLN MERCURY OF ALEXANDRIA, Inc. 

7400 ALEXANDRIA PIKE 

ALEXANDRIA, KENTUCKY 41001 ffiLINCOLN 
PHONE: (859) 448-9400 

CELL' 859-250-43 
CUSTOMER NO ADVISOR TAGNO ' INVOICE CAlE "NVOlCENO 

KENNETH KLOTTER 3951 589 11/02/12 iFOCSl11602 
LAIlOR RATE COLOR[LICENSE NO IMIl.5>.GE 

BLACK/ i3T

ZC64°127 ,044
DELIVERY DATE IOE;LIVERYMii:ES-'~-YEAR ; M~KEt MOOEL

11/FORO/FUSION/40R SON S FWD 07/15/12 ! 
I 20,117

KY VEHICLE 1.0 NO SELliNG nEAtER NO !PRODUCTION (jAl E 

3 F A H P 0 G A 6 B R  i _. 
FTE NO ~ 0 DATE iIPONO 11/02/12 , 

0-6----~cOM~ME~N~TS~---------------L---------------~-----------~-,---·--------· 

......... -. -.. _. -_. -..................... _....... . 


CASH (] CHECK (J CHARGE ( ] TOTAL LABOR ... . 0.00 

TOTAL PARTS ... . 0.00 

AMEX (] VISA/MASTERCARD [ ] TOTAL SUBLET .. . 0.00 
TOTAL G.O.G .. .. 0.00 

DISCOVER ( ] TOTAL IUSC CHG. 0.00 
* ************************************************* * TOTAL MISC DISC 0.00
* IN THE NEAR FUTURE YOU WILL RECEIVE ASURVEY FROM * TOTAL TAlL ..•.. 0.00 
* FORD MOTOR CO. IF YOU CAN NOT GIVE OUR DEALERSHIP * 
* ASCORE OF ···COMPLETELY SATISFIED···PLEASE NOTIFY* TOTAL INVOICE $ 0.00 
* ME IN ADVANCE. PRIOR TO RETURNING THIS VERY * 
* IMPORTANT SURVEY. * 
* THANK YOU. * 
* BILL LYKINS * 
* SERVICE MANAGER * 
***************************************************** 

o U P L I CAT E I N V 0 ICE *************************** 

LIMITED WARRANTY: The only warranties 
applying 10 this item(s) are those which may 
be offered by the manufacturer, The selling 
dealer hereby expressly disdaims all warran· 
ties, either express or implied, induding any 
implied warranties of merchantability or fil
ness for a parlicUlar purpose, and neither 
assumes nor authorizes any other person to 
assume lor it any liabilHy in connection with 
the ~e ot this item(s) andlor service Buyer 
shall not be entitled to recover from the selling 
dealer any consequenual damages, damages 
to property, damages lor loss of use. loss of 
time, loss of prom. or income. or any other 
incidental damages. 

PAGE 2 OF 2 CUSTOMER COPY ! END OF INVOICE ] 03:56pm 
Th«- Rf>)'l"oid!; and R-?yr."i,~s C!h'npM':J HkAIN'rlr~vi 

$f1}5'31D 0 1~~11l 
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859+431+6061 FIFTH THIRD BANK 03:20:12p.m. 01-04-2013 

MIKE CASTRUCCI FORD-LINCOLN MERCURY OF ALEXANDRIA, Inc. 

7400 ALEXANDRIA PIKE 

ALEXANDRIA, KENTUCKY 41001 $LINCOLN 
PHONE: (859) 448-9400 

CELL' 859-250-43 
CUSTOMER NO ADVISOR ITAG NO. INVOICE OATE 

11/23/12 IFocsi12788KELLY DE MARRAIS 2211 319 
COlOR STOCK NOLABOR MfE IMilEAGE 

I 28,322 BLACK/ 32641I
DaIVERY OATE OELrJEIW MilESYEAR ( MME J MOOEl

07/15/12 20,117!11/FORD/FUSION/4DR SON S FWD IHIGHLAND HTS, KY  SELLING DEALER NO IffiCOUCTlO!< OAT\'!~ p 0 G A 6 B R  
FTENO I

PONO ROil/23/12 
=-==-----+-==--.~-------'----------''-------------COMMEWTS 

~~:!·'~~~~~~~!~l~~~~.i~~ft~lPcPi;i~~i~{~~i~~j~ijt~~il~~~;~~~[; ~~~~~~i~:~~E~~:~r~~;z:'~;~ 

WILL GO INTO LIMP MODE AND IS UNDRIVEABLE. CHECK AND ADVISE dealer hereby expressly disclaims all warran· 
TECH VERIFIED CONCERN. RAN IDS TEST, RETRIEVED CooE P2104. lies. either express or implied. including any
RAN PIN POINT TEST OE. Implierl warranties of merchantability or fit· 
LED TO FAULTY THROTILE Booy. TECH REPLACED FAILED ness for a particular purposE!, and neither 
COMPONENT. RETESTED, VERIFIED PROPER OPERATION. assumes nor authorizes any other person to 

assume for it any liability in connection with 
the sale of Ihis Hem(s) and/or service. Buyer 

JOB H1 1 DS7Z·9E926·A THROTILE BOOY WARRANTY
PARTS······QTy···FP·NUMBER·······-·······DESCRIPTION········-LIST PRICE·UNIT PRICE· 

shall not be entitled to recover Irom thE! selling 
dealer any consequential damages. damagesJOB {I 1 TOTAL PARTS 0.00 
10 properly. damages tor loss 01 use. loss of 
lime, loss 01 profit, or Income. or any otherJOB II 1 TOTAL L600R & PARTS 0.00 
incidental r1amages. 

TOTALS········ ......... . ............................ . 


CASH [] CHECK [J CHARGE [ ] TOTAL LABOR.... 0.00 
TOTAL PARTS.... 0.00 

~EX [] VISA/MASTERCARD [ ] TOTAL SUBLET... 0.00 
TOTAL G.O.G.... 0.00 

DISCOVER [ ] TOTAL MISC CHG. 0.00 
* ************************************************* * TOTAL MISC DISC 0.00 
* IN THE NEAR FUTURE YOU WILL RECEIVE A SURVEY FROM * TOTAL TAX...... 0.00 
* FORD MOTOR CO. IF YOU CAN NOT GIVE OUR DEALERSHIP * 
* ASCORE OF ···COMPLETELY SATISFIED···PLEASE NOTIFY* TOTAL INVOICE $ 0.00 
* ME IN ADVANCE. PRIOR TO RETURNING THIS VERY * 
* IMPORTANT SURVEY. * 
* THANK YOU. * 
* BILL LYKINS * 
* SERVICE MANAGER * 
***************************************************** 

CUSTOMER SIGNAtURE 
************************** D U P L I CAT E I N V 0 ICE *************************** 

PAGE 1 OF 1 CUSTOMER COPY ! END OF INVOICE 1 0356pm 
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859+ 431+6061 FIFTH THIRD BANK 03:20:44 p.m. 01-04-2013 8/9 

MIKE CASTRUCCI FORD-LINCOLN MERCURY OF ALEXANDRIA, Inc. 

7400 ALEXANDRIA PIKE 
ALEXANDRIA, KENTUCKY 41001 ffiLINCOLN 

PHONE: (8S9) 448-9400 

CELL: 859-250-43 

CuSTOMER NO 46416 AflViSQR

KELLY DE MARRAIS 
LASeR RATE ILICENSE NO I

Mll€AGE 

30,237

HIGHLAND HTS, KY  

 

YEAIl I MAKE I MOOEL 

11/FORD/FUSION/4DR SON S FWD 
VEHICLE I O. NO 

3 F A H P 0 G A 6 B R  

  

 

~ill~~;i~~i~t~BMm~j~.~~~M~~j~~~i~~~j~~Ri~';$~t~i!~i~~lf~~~f~matit~
CUSTOMER STATES THERE IS APOPPING NOISE FROM UNDER THE 
CAR WHEN BACKING UP ON ADECLINE, CHECK AND ADVISE TO ANY 
NEEDED REPAIRS 
TECH VERIFIED CONCERN AND FOUND SSM 22299 WITH AN UPDATE 
PADS WITH AGREASE KIT, PADS LOOK GOOD BUT NEEDS THE GREASE 
INSTALLED. 
NO REPAIRS HADE 

JOB /I 1 TOTAL LABOR & PARTS 

TOTALS·········································· ............... . 

CASH [J CHECK [] CHARGE [ ] 

AMEX [] VISA/MASTERCARD [ ] 

DISCOVER [ ] 
* ************************************************* * 
* IN THE NEAR FUTURE YOU WILL RECEIVE A SURVEY FROM * 
* FORD MOTOR CO. IF YOU CAN NOT GIVE OUR DEALERSHIP * 
* ASCORE OF ···COMPLETELY SATISFIED···PLEASE NOTIFY*
* ME IN ADVANCE, PRIOR TO RETURNING THIS VERY * 
* IMPORTANT SURVEY. * 
* THANK YOU, * 
* BILL LYKINS * 
* SERVICE MANAGER * 
***************************************************** 

CUSTOMER SIGNATURE 

TOTAL LABOR .••. 
TOTAL PARTS .... 
TOTAL SUBLET ..• 
TOTAL G.O.G .... 
TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX ..... . 

TOTAL INVOICE $ 

0.00 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

0.00 

************************** o U P L I CAT E I N V 0 ICE *************************** 

INVOICE NO 

FOCs113564 
STOCK NO 

32641 
COlOR 

BLACK/ 
DELIVERY DATE ! DruVERY MILES 

07/15/12 20,117 
SELLING OEALER NO. PROO\)CTION DATE 

II O.DATE 

12/06/12 i 

LIMITED WARRANTY: The only warranties 
applying to this ~em(s) are those which may 
be offered by the manufacturer. The selling 
dealer hereby expressly disclaims all warran· 
ties, either express or Implied, including any 
implied warranlies of merchantability or fit· 
ness for a particular purpose. and neither 
assumes nor authorizes any ottler person 10 
asswne tor It any liability In connection with 
the sale at this Item(s) andlor service. Buyer 
shall not be entitled 10 recover tram the selling 
dealer any consequential damages, damages 
to property, damages for loss of use, loss 01 
time. loss of profit. or inccme. or any othe r 
incidental damages. 

PAGE 1 OF 1 CUSTOMER COpy I END OF INVOICE J 0356pm 
Th~ .t:t,,;I;('k'!& al-od Re,NA:i'o C01flj?l:;"f fRA1NT1NVf. 

Sf.·t!SlJtO C ~:'>,'11: 
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9/9 

46416 

~ ...... 0

03:21:16p.m. 01-04-2013859+431+6061 FIFTH THIRD BANK 

MIKE CASTRUCCI FORD-LINCOLN MERCURY OF ALEXANDRIA, Inc. 

7400 ALEXANDRIA PIKE 
ALEXANDRIA, KENTUCKY 41001 ffiLINCOLN 

PHONE: (859) 448-9400 

CELL: 859-250-43 
A(MSOACUSTOMER NO. INVOICE DATE INVOICE NO 

12/07/12 FOCSl13627KELLY DE MARRAIS 
COlOI' STOCK NOlAllOR RATE LlCENSENO 

BLACK/ 32641
YEAR! MAKE; MOOH DElIIIERY!lATE DeliVERY "'1I.£S

11/FORD/FUSION/40R SON S FWD 07/15/12 20,117
HIGHLAND HTS, KY  VEHICtE 1.0. NO - fU:iNGWiiTni;m--jiPR~oOi'QUCiUCrTiOIONNiOA5ATTeE"--

3 F A H P 0 G A 6 B R  
A.O. DATEF.T •. NO 

12/07/12 
------+C~~~EN~TS,.-------~--------L-------------~L---L-L-_____L____________ 

 
.................. ~ ~ ............................. ~ •• ~ ............ ~ .... ~ ~ ~ .............. " .... ~ ~ • .. .. 
 IT 0 WARRANTY' T I ' 

. ,. ·~;~·:t~i;i~j'~~~~~1~f~&~1~~¥~~~mJ~*~~~~~~$r~~~~~~~'~1lItiSl~~~~~~t~~1~~~~:~l1tlty;~g~~~i~'r~J%I8',:'Iij~€I~tjj$;1 ;=Iy~~g to this item(S): ar:~h:! :~:O!~ 
CUSTOMER STATES THERE IS A POPPING NOISE FROM UNDER THE CAR be offered by the manufacturer. The selling 
IN THE FRONT. PER JON DICKTEN, TECH IS TO INSTALL FRONT dealer hereby expressly disclaims all warran· 
BRAKE PAD KIT WITH ffiEASE AND RESURFACE THE ROTORS ties. eilher express or Implied. including any 
TECH VERIFIED CONCERN. SSM FOR BRAKE PADS implied wsrranlie$ of merchantability Of fit· 
TECH REPLACED FRONT BRAKES AND RESURFACED FRONT ROTORS. ness for a particular purpose, and neither 
RETEST OROVE, VERIFIED PROPER OPERATION. assumes nor authorizes any other person to 

assume for il any liability in connection with 
ARTS····· .QTY ••. Fp·NUHBER· .•••••....... ·DESCRIPTION··· •..• LIST PRICE·UNIT PRICE· Ihe safe of this item(s) andior service. Buyer 

JOB III 1 9E5Z·2001·A KIT BRAKE LI INTERNAL shall nolbe enlilledlo recover from Ihe selling 
o.00 dealer any consequential damages. damagesJOB # 1 TOTAL PARTS 

10 properly. damages for loss of use. loss of 
o.00 time, loss 01 prolil, or income. or any otherJOB # 1 TOTAL LABOR &PARTS 

incidental damages. 

COMMENTS······ .............•.••.•...•......••.••••••..• 
PROVED BY JON D. 

[] CHECK [] CHARGE [ ] TOTAL LABOR ... . 0.00 
TOTAL PARTS .. .. 0.00 

[J VISA/MASTERCARD [ ] TOTAL SUBLET ..• 0.00 
TOTAL G.O.G .... 0.00 

DISCOVER [ ] TOTAL MISC CHG. 0.00 
* ************************************************* * TOTAL MISC DISC 0.00
* IN THE NEAR FUnlRE YOU WILL RECEIVE A SURVEY FROM * TOTAL TAX ..... . 0.00
* FORD MOTOR CO. IF YOU CAN NOT GIVE OUR DEALERSHIP * 
* A SCORE OF •..COMPLETELY SAnSFIED~ ··PlEASE NOTlFY* TOTAL INVOICE $ 0.00 
* ME IN ADVANCE. PRIOR TO RETURNING THIS VERY * 
* IMPORTANT SURVEY. * 
* THANK YOU. * 
* BILL LYKINS * 
* SERVICE MANAGER * 
***************************************************** 

30,260 

CUSTOMER SIGtiAIURE 
************************** D U P L rCA TEl N V 0 ICE *************************** 

PAGE 1 OF 1 CUSTOMER COpy END OF INVOICE J 0355pm 
TI-o" ~e,y(lnldlt ar>d Rl'rMkls C')tt'lp.e;llt ~RAlNT:~v.: 

Sfi>51$1(IO i01'11 , 
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CuDL Issue List Page 1 of 1 

ISSUE LIST 

Last Handling 

Datel 
Issue Status 

11/22/2012 

CLOSED 

Namel 
Reason Desc 

 
ROADSIDE ASSISTANCE REQUEST
WARRANTY COVERED 

Vinl 
Case No. 

3FAHPOGA6BR  

1814933202 

Model Year and 
Vehicle Line 

2011 FUSION 

Issue 
Type 

01 

Ford Confidential 

https:llweb.cudl.deaIerconnection.com/Issues/CuDLIssueListPrint.asp?Page=VIN&IssVie... 1125/2013 

PE13-003 001126LCPV
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Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

VIN: 3FAHPOGA6BR  Year: 2011 Model: FUSION Case: 1814933202 
Name:  Owner Status: Original WSD: 2011-04-01 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED Primary Phone:  
Reason Desc: ROADSIDE ASSISTANCE REQUEST-WARRANTY COVERED Secondary Phone:  
Issue Type: 01 INQUIRY Issue Status: CLOSED 

........................................................................................ 


Action: ROADSIDE ASSISTANCE-TOW-WHEEL LIFT 
Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB 
Odometer: 027044 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 11/15/2012 Action Time: 22.38.11.681 Action Data: No 

Comments REIMBURSMENT PAID 

Action: ROADSIDE ASSISTANCE-TOW-WHEEL LIFT 
Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB 
Odometer: 028322 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 11/2212012 Action Time: 22.30.24.252 Action Data: No 

Comments DISPATCH COMPLETE 

Ford Confidential 

https:/Iweb.cudl.dealerconnection.com/Issues/CuD LIssueActionsAIIPrint.asp? Action= Acti... 1/25/2013 
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ALEX SIMANOVSKY & ASSOCIATES, LLC 
CONSUMER PROTECTION ATTORNEYS 

ALEX SIMANOVSKY, ESQ. 	 2300 HENDERSON MILL ROAD, SUITE 300 
EXTENSION, 1012 

DIRECT DiAL: 678-78H0l2 	 ATLANTA, GA 30345 
E-MAIL: ALEX@LEMONLAWINFO.COM 770-414-1002 1-866-865-3666 

FACSIMILE: 770-414-9891 1-877-216-0365 

November 1, 2012 

Ford Motor Company 

World Headquarters 

Office of General Counsel 

One American Road 

Dearborn, MI 48126 


RE: 	  v. Ford Motor Company 
NOTICE OF CONSUMER WARRANTY LAW VIOLATION 
Our Client:  
Vehicle: 10 Ford F-150 
VIN: IFTEW1)I:QtAF  
Date of purchase: 12/09 CV 
Our File No.: LL12-10218 

To Whom It May Concern: 

Please be advised that this office represents the above-named individual regarding 
claims pursuant to the federal Magnuson-Moss Warranty Act and the Uniform 
Commercial Code ("Uec.") with regard to the above-listed vehicle. Please direct all 
future contacts and correspondence to the office listed above. 

There were numerous non-conformities with my client's automobile for which relief 
is sought, and numerous attempts to repair the vehicle have been unsuccessfuL There 
'Here also numerous violations of both federal and state law in cOll.llection with the 
delivery and/or repair of the aforementioned vehicle. The primary non-conformities and 
violations include, but are not limited to: 

1. Engine; 

2. Electrical; 

3. Stalling; 

4. Check engine light; 

5. Excessive repair attempts; 

6. Excessive days out of service. 

PE13-003 001129LCPV

mailto:ALEX@LEMONLAWINFO.COM


The non-confonnities listed above constitute a substantial impainnent of the use, 
value and safety of the subject vehicle. Because of the inordinate amount of repairs my 
client has justifiably lost confidence in the vehicle. 

My client's repair history clearly shows there was a breach of the written warranty 
and/or implied warranties of merchantability and fitness for a particular purpose, see 
u.c.c. §§ 2-314 and 2-315, based upon the generally accepted rule that an unsuccessful 
effort to remedy defects found to exist renders the warrantor liable; the buyer is not 
bound to allow him the opportunity or pennit him to tinker with the article indefinitely in 
the hope that it may ultimately be made to comply with the warranty. 

Therefore, you are hereby notified that my client is revoking acceptance of the 
vehicle, pursuant to the provisions of U.C.C. § 2-608. Our client has directed us to 
demand the return of all funds paid towards this vehicle, the cancellation of the contracts, 
and compensation for all damages and attorneys' fees. 

Please be advised that under U.C.c. § 2-711(3) my client has a security interest in 
the car for return of the total purchase price, plus expenses in handling and inspecting the 
car. Until you pay this amount, my client will hold the car and use it to the extent 
necessary to preserve it, to protect its security interest, and to minimize your damages. 
Moreover, my client demands return of the purchase price before substitute goods can be 
acquired. In addition, any attempt by you or your agents to repossess the car will be 
wrongful and will subject you to liability for conversion and for wrongful repossession 
under U.C.C. §§ 9-503 and 9-507 as well as other applicable Consumer Fraud remedies. 

If the seller [or, if applicable the assignee, or any creditor subj ect to the FTC Holder 
Rule] has filed a financing statement covering the goods, we demand, pursuant to U.C.C. 
§ 9-404, that you file a tennination statement within ten days to tenninate your security 
interest and forward a copy to this office. Since my client has revoked acceptance, there 
is no outstanding secured obligation. Ifyou do not file a tennination statement within ten 
days and cooperate in removing the lien, you will be liable under u.C.C. § 9-404(1) in 
the amount of $100.00 plus any loss caused my client by your failure. 

HAVING BEEN FORMALLY NOTIFIED OF OUR REPRESENTATION, YOU 
ARE INSTRUCTED NOT TO CONTACT OUR CLIENT UNDER ANY 
CIRCUMSTANCES. DIRECT ALL INQUIRIES TO THIS OFFICE. IF YOU FAIL 
TO ACT IN CONFORMITY WITH THIS DIRECTIVE, INJUNCTIVE RELIEF WILL 
BE SOUGHT AGAINST YOU. IN ADDITION, YOU ARE HEREBY NOTIFIED OF 
OUR ATTORNEYS' LIEN. 

To avoid any further litigation, my client merely requests a refund for the defective 
product and will waive any incidental and consequential damages at this point. Our 
attorneys' fees are minimal at this stage and we would prefer to resolve this matter 
without the need for any more needless effort and expense spent on our part and on the 
part of your attorneys. Time, money and effort would be saved by both sides with a 
quick resolution of this claim. 

This letter shall serve as notice to Ford Motor Company of its final opportunity to 
cure the above-referenced defects. 

PE13-003 001130LCPV



11/28/2012 17:31 5617902234 	 AL PACKER WEST SERV PAGE 03 


*--- 1 of 25 ~ Oealer: APRW-S ---________________________ ~ _______________ • _____ * 
R9 NO: 242546 Opened: 31oCT12 closed: OlNOV12 Mileage: 78284 
L1ne C9de: A Booker: 7381 Comeback: N 
Comp1alnt: CUST STATES VEH TOWED IN STALLED OUT AND WOU~D NOT RESTART (HE
Cause: FOUND BLOWN FUSE TO FUEL INJECTION SYSTEM 
SA, •... TECH ... TYPE. OPCODE eB-RO DESCRIPTION595 5672 ISP 	 E . . • • • .• SEE STORY .......•................... 

PARTSS 0.00 LABORS 0.00 MISC$ 0.00
595 	 ISP 9999 	 GARDENS TOWING INV 63639 

PARTSS 0.00 LABOR$ 0.00 MISC$ 84.00 ~--- 2 of 2S - Dealer: APFW-S -----______________________________________ ~ _____ * 
RO No: 242460 Opened: 290cr12 closed: 300CT12 Mileage: 78248 
Line code: A Booker: 595 comeback: N 
complaint: CUST STATES VEH STALLED OUT AND WRENCH LIGHT CAME ON AGAIN CHE
Cause: FAULTY FUEL PUMP DRIVER 

SSA ..... TECH ••. TYPE. OPCODE .. CB-RO ..... DESCRIPTION ..............••........... 


95 S6 72 ISP E SEE STORY 
*___ ~r? _ . PARTS $ ~ 17.49 LABOR$ 0.00 MISC$ 0.00 

~ 'oAaler. APFW-S -------------------------------_____ ~ ___________* 
RO NO~ 242262 Opened: 240CT12 Closed: 2S0CT12 Mileage: 78085 
Line Code: A Booker: 	 5205 comeback: N 
Complaint: WRKS THE 	 WORKS - GAS ENGINE OIL CHANGE, TIRE ROTATION AND MULTIPO
cause! 
SA •..•• TECH ... TYPE. OPCODE .. CB-RO. . . .. OESCRIPTION .......................... . 
595 5672 CF WRKS THE WORKS - GAS ENGINE - OIL CHANGE, T 

IRE ROTATION AND MULTIPOINT INSPECTION 
PARTS $ 0.00 LABORS 39.95 MISCS 0.00 

595 99 ISMF 	 PI PARTS INCLUDED IN SERVICE 
PARTS $ 17.93 LABOR$ 0.00 MISCS 0.00 

595 99 co OA APPLY OWNER ADVANTAGF. DISCOUNT 
PARTS $ 0.00 ~BOR$ -11.50 MISCS 0.00 

Line code: B Booker: 595 comeback: N 
Complaint: CUST STATES VEH WRENCH ~IGHT IS ON AND VEH STAL~S OUT WHILE DR 
Cause: 
SA ..... TECH ... TYPE. OPCODE .. CB-RO ..... DESCRIPTION ...•.......••...•.........• 
595 5672 CF E DIAG AND FOUND FAULTY THROTTLE 80DY, R 

EPLACE THROTTLE BODY AND CLEAR ALL STO 
RED DTCS. TEST DRIVE ALL OK AT THIS TI 
ME 

PARTS$ 340.08 LABOR$ 189.95 MIse$ 0.00 

RO NO: 242262 opened: 24oCT12 Closed: 250CT12 Mileage: 78085 
Line Code: C Booker: 5205 Comeback: N 
compla;nt: 99P MULTI-POINT INSPECTION CARD 
cause: 
SA ..•.. TECH •.. TYPE. 	 OPCOOE .• CB-RO ..... DESCRIPTION ....... ; .................. . 

595 5672 CF 	 99P MULTI-POINT INSPECTION CARD 

PAFlTS$ 0.00 LABORS 0.00 MISC$ 0.00 
595 5672 CF GBATT 0.00 l:;~iRY ~STEg.g8°~I~~$iHIS TIM5PARTS! 	 .oo 
595 S672 CF ¥TIRE TIRES REQUIRE FUTURE. ATTENTION, 4/32" 

TO 6/32" OF TREAD REMAINING. 
PARTS$ 0.00 LABOR$ 0.00 MISCS 0.00 

595 5672 CF YBK 	 BRAKES REQUIRE FUTURE ATTENTION, 3 TO 
5mm OF DISC PAO MATERIAL OR 1mm OR LES 
S OF SHOE MATERIAL REMAINING. 

PARTS $ 0.00 LABORS 0.00 MISCS 0.00 
*--- 4 of 25 - Dealer: APFW-S ---------------~-~-~~------------------------ ~--* 
RO NO: 240083 opened: 05SEP12 Closed: 05SEP12 Mileage: 73970 
Line code: A Booker: 	 5205 Comeback: N 
Complaint: CUST STATES BRAKE FLUID 	 LEAK FROM LEFT FRONT WHEEL AREA CHECK 
cause; 

PE13-003 001131LCPV



11/28/2012 17:31 5617902234 	 AL PACKER WEST SERV PAGE 04 


RO NO: 240083 Opened: 05SEP12 closed: OSSEP12 Mileage: 73970 
Line Code: A Booker: 5205 <:omeback.: N 

SA ..... TECH •.• TYP~. OPCOOE .. CB~RO. . . .. DESCRIPTION ......•....••.............. 

595 7063 CF E FOUND DUE TO L/F CALIPER HOSE, WASHERS 

AT CALIPER, INSTALLED NEW WASHERS ON 
6RAKE LINE, RETESTED AND FOUND NO OTHE 
R LEAKAGE AT THIS TIME 

PARTS $ 0.00 LABORS 0.00 MISC$ 0.00 
Line code: B Booker: 5205 comeback: N 
complaint: 99p MULTI-POINT INSPECTION CARD 
cause: 

SA ..... TECH ... TYPE. OPCODE .• CB-RO. . . •• OESeR! PTION ...•••....•....••.......... 

595 7063 CF 99p MULTI-POINT INSPECTION CARD 


PARTS $ 0.00 LABORS 0.00 MISCS 0.00 
595 7063 CF G13ATT BATTERY TESTED GOOD AT THIS TIME 

PARTSS 0.00 LABORS 0.00 MISCS 0.00 
595 7063 CF YTIRE TIRES REQUIRE FUTURE ATTENTION. 4/32"

TO 6/32" OF TREAD REMAINING. 
PARTS$· 0.00 LABOR$ 0.00 MISCS 0.00 

595 7063 CF GBK BRAKES ARE GOOD AT THIS TIME, 5mm OR M 
ORE OP DISC PAD OR 2mm OR MORE OF DRUM 

RO No: 240083 opened: OSSEP12 closed: 05SEP12 Mileage: 73970 
Labor 	operations that are not attached to a line 

SHOE FRICTION MATERIAL REMAINING. 
PARTSS 0.00 LABORS 0.00 MISC$ 0.00 

*--- 5 of 25 - Dealer: APFW-S ---------------~---------------------------------* 
RO NO: 237968 Opened: 17JULl2 closed: 18:lUL12 Mileage~ 70951 

Line Code: A Booker: 7381 comeback: N 

Complaint: WRKS THE WORKS - GAS ENGINE - OIL CHANGE, TIRE ROTATION AND MULTIPO 
Cause: 
SA. . . .• TECH... TYPE. OPCODE .. CB-RO. . . .. DESCRIPTION ........ ·...•............... 
595 5672 LFM WRKS THE WORKS - GAS ENGINE ~ OIL CHANGE, T 

IRE ROTATION AND MULTIPOINT INSPECTION 
PARTS$ 0.00 LABOR$ 39.95 MISCS 0.00 

595 99 ISMF PI 	 PARTS INCLUDED IN SERVICE 
PARTS $ 17.93 LABOR$ 0.00 MISCS 0.00 

595 99 CO OA 	 EARNED FREE OIL CHANGE 
PARTSS 0.00 LABOR$ -29.95 MISC$ 0.00 


Line code: 13 Booker: 7381 comeback: N 

complaint: CUST REQUESTS TRANSMISSION FLUID EXCHANG 

RO NO: 237968 opened: 17JUL12 Closed: 18JUL12 Mileage: 70951Line code: B Booker: 7381 Comeback: N
SA ..... TECH ... TYPE. O~COOE .• CB-RO ..... DESCRIPTION ...........•......•........
595 5672 CF 8Sp AUTOMATIC TRANSMISSION FLUID EXCHANGE 

F-lSO T~K MODELS $149.88 
PARTSS 0.00 LABOR$ 149.88 MISCS 0.00595 99 ISMF 	 PI PARTS INstUDED IN SERVICE 
PARTS$ 98.56 LASORS " 0.00 MISCS 0.00595 99 co OA APPLY OWNER ADVANTAGE DISCOUNT 

L,'ne code.' C k PARTS$ 0.00 LABOR$ ~32.98 MISC$ 0.00Boo er: 73Bl Comeback: N 
Complaint: 99P MULTI-POINT INSPECTION CARD 
cause: 

SA. . . •• TECH ... TYPE. OPCODE, . 
 CB-RO ... " OESCRIPTlON, ..•.....•.... , ........... .
595 5672 CF 99P MULTI-POINT INSPECTION CARD 

PARTS $ 0.00 LABORS 0.00 MISeS 0.00595 5672 eF GBATT BATTERY TESTED GOOD AT THlS TIME
PARTS$ 0.00 LABORS 0.00 MISC$ 0.00595 5672 CF GTIRE TIRES 	 GOOO AT THIS TIME, 7/32" OF TREA 

o OR GREATER.
PARTS $ 0.00 LABOR$ 0.00 MISCS 0.00 

,,,. 
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11/28/2012 17:31 5617902234 AL PACKER WEST SERV PAGE 05 


RO NO: 237968 opened; 17JUL12 C1osed: 18JUL12 Mileage: 70951 
Line Code: C Booker: 7381 Comeback: N 
SA ...•. TECH ... TYPE. OPCODE .. CB-RO. . . •. OE:SCRIPTION .. , .••...•................. 
595 5672 CF GBK BRAKES ARE GOOD AT THIS TIME, 5mm OR M 

ORE OF DISC PAD OR 2mm OR. MORE OF DRUM 
SHOE FRICTION MATERIAL REMAINING. 

PARTS $ 0.00 LABOR$ 0.00 MISCS 0.00 
Line code: D Booker: 595 Comeback: N 
complaint: L/F CALIPER LOCKED UP 
cause: 
SA ..... TECH .. , TYPE. OPCODE .• CB-RO ..... oeSCRIPTION ..........................• 
595 5677. CF E DIAG AND FOUND LEFT FRONT CALIPER SIEZ 

ED, REPLACE CALIPER AND BLEED SYSTEM 
PARTS $ 113.44 lABOR$ 102.02 MISC$ 0.00 

*-- 6 of 25 - Dealer: APFW-S ------------~-~----------------------------------* 
RO NO: 234199 opened: 20APR12 (1 osed: 09MAy12 Mil eage: 66147 

Line Code: A Booker: 595 Comeback: N 

Complaint: rUST STATES DRIVER SIDE VIEW MIRROR ANTI GLARE INOP CHECK AND 
Cause: 
SA. . • .. TECH... TYPE. OpeODE.. CB -RO .... , OESeRI PTION .......................... . 

595 4731 CF E DrAG AND FOUND FAULTY DRIVER SIDE VIEW 

RO No: 234199 ope'ned: 20APR12 c1osed: 09MAY12 Mileage: 66147 
MIRROR ASSY 

PARTSS 462.87 LABORS 143.79 MISCS 0.00
Line Code: B Booker: 595 Comeback: N
Complaint: INFO HAS JMA 
Cause: 
SA ..... TECH ..• TYPE. OPCODE .. CB-RO ..... DESCRIPTION .•.•........•..............

595 99 CF INFO AUTH 38852623 

PARTS$ 0.00 LABORS 0.00 MISCS 0.00
Line Code: C Booker: 7381 Comeback: N 
Complaint~ 26 MOUNT ANO BALANCE 2 TIRES 
cause: 

SA ••••• TECH ... TYPE. OPCODE: .. CB-RO ..... OF-SCRIPTION •..........•...............

595 4731 CFM 26 MOUNT AND BALANCE 2 TIRES 

PARTS $ 538.54 LABORS 46.00 MISCS 0.00 
595 99 CO OA APPLY OWNER ADVANTAGE DISCOUNT 

PARTS$ 0.00 LABORS -24.88 MISC$ 0.00
Line Code: D Booker: 595 Comeback: N
Complaint: CUST STATES AT TIMES CHECK FUEL INLET LIGHT COMES ON CHECK AND
Cause: 

RO No: 234199 Opened: 20APR12 closed: 09MAY12 Mileage: 66147 
Line Code: D Booker: 595 comeback: N 
SA. • • •• TECH... TYPE. OPCODE.. CB-RO..... DESCRt PTION ...••• , ..•...•............. 
595 4731 CF CNV 234089 UNABLE TO VERIFY THE, CUSTOMER'S CONCER 

N AT THIS TIME 
PARTSS 0.00 LABOR$ 0.00 MISCS 0.00 

Line Code: E Booker: 595 Comeback: N ~ 
Complaint: CUST STATES TPMS FAULT LIGHT COMES ON AT TIMES CHECK AND ADVIS 
Cause: 

SA •••.• TECH .•. TYPE. OPCOOE .. CB-RO ..... DESCRIPTION .••.••..............•...... 

595 4731 CF E SEE LINE C TIRE FAULT LIGHT ON DUE TO 


~OW TIRE PRESSURE FROM LEFT REAR TIRE 
PARTSS 0.00 LABORS 0.00 MISC$ 0.00 

Line Code: F Booker: 595 comeback: N 

Complaint: CUST STATES NAVI UNIT BLANKS OUT AT TIMES CHECK AND ADVISE 

Cause: 

SA ....• TECH ... TYPE. OPCODE .• CB-RO •.•.. DESCRIPTION .•......................... 

595 4731 CF CNV 231809 UNABLE TO VERIFY TH~ CUSTOMER'S CONCER 

N AT THIS TIME 
PARTSS 0.00 LABORS 0.00 MISC$ 0.00*--- 7 of 2S - Dealer: APFW-S ---------------------.-- ------------------------* 
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RO NO: 234089 opened: 19APR12 Closed: 7.0APR12 Mileage: 64197 
Line Code: D Booker: 595 Comeback: N 
SA ..... TECH ... TYPE. OPCODE .. CB-RO. , ... DESCRIPTION .•••.......................
595 4731 CF E LUBE WINDOW TRACKS NO PROBLEM FOUND 

PARTS $ 0.00 LABOR$ 0.00 MISC$ 0.00 
Line Code: E sooker: 595 Comeback: N
complaint: CUST STATES DRIVERS SIDE VIEW MIRROR FOGS UP CHECK AND ADVISE 
Cause: 

SA ..... TECH ... TYPE. OPCODE •. CB-RO. . . .. DESCRIPTION ........ , ...•••............ 

595 4731 CF R RESCHEDULE AT A LATER DATE 


PARTS $ 0.00 LABOR$ 0.00 MlSCS 0.00
line code: F Booker: 595 comeback: N

complaint: CUST STATES AC BLOWS COOL NOT CO~O CHECK AND ADVISE

Cause: 

SA •.... TECH •.. TYPE. OPCODE .. CB-RO. . . .. DESCRIPT:tON .......................... . 

595 4731 CF CNV UNABLE TO VERIFY THE CUSTOMER'S CONCER 


N AT THIS TIMt 
PARTS $ 0.00 LABORS 0.00 MISC$ 0.00

Line Code: G Booker: 595 Comeback: N 
Complaint: CUST STATES TPMS LIGHT FAULT COMES ON AT T:tMES CHECK AND ADVtS 
1\V·~·110 t..J""'fV'tJ-J "., 

Line Code: G Booker: SgS comeback: N 
SA ..... TECH ... TYPE. OPCODE .. CB-RO. - , ., DESCR.II'TION .• " .•..... , .... , ......... . 
595 4731 CF CNV UNABLE TO VERIFY THE CUSTOMER'S CONCER 

N AT THIS TIME 
PARTS$ 0.00 LABORS 0.00 MISCS 0.00 

Line code: H Booker: 595 Comeback: N 
comp1aint: CUST STATES NAVI UNIT AT TIMES WILL SHUT OFF AT TIMES AND DEFA 
Cause: 
SA ...• , TECH... TIPE. OPCODE .. CB-RO. . . .. DESCRIPTION ................•.. , ..•.... 
595 4731 CF CNV UNABLE TO VERIFY THE CUSTOMER'S CONCER 

N AT THIS TIME 
PARTS $ 0.00 LABOR$ 0.00 MISCS 0.00 

Line Code: I Booker: 595 comeback: N 
Complaint: 404R179RESURFACE REAR ROTORS OR DRUMS AND INSTALL MOTORCRAFT BRAKE PA 
Cause: 
SA ..... TECH ... TYpe. OPCODE .• CB-RO ..... DE.SCRIPTION ......................... ,. 
595 4731 CFM 404R179 RESURFACE REAR ROTORS OR DRUMS AND INS 

TALL MOTORCRAFT BRAKE PADS OR SHOES 
PARTS $ 0.00 LABORS 179.95 MISC$ 0.00 

595 ISMF PI PARTS INCLUDED IN SERVICE 
PARTS $ 55.46 LABORS 6:00 MISCS 0.00

595 99 co COUPON 	 APPLY COUPON DISCOUNT 
PARTS $ 0.00 ~ABOR$ -17.99 MISC$ 0.00

Line Code: J sooker! 595 comeback: N 
Complaint: lOOP REPLACE AIR FIL.TER $25.95 
Cause: 

SA ...•. TECH ... TYPE. OPCODE •• CB~R.O. . . .. DESCRIPTION ........•..................

S9S 4731 CAM 1001' REPLACE AIR FILTER $25.95 


PARTS $ 0.00 ~BOR$ ~ 25.95 MISC! 0.00595 99 . !SMF PI 	 PARTS INCLUDED IN SERVICE 
PARTS$ 17,48 LABORS 0.00 MISC$ 0,00


595 99 CO COUPON APPLY COUPON DISCOUNT 

PARTS$ 0.00 LABOR$ -5.00 MISC$ 0.00
Line code: K Booker: 595 . comeback: N 

Complaint: BATTERYCHECK CHARGING SYSTEM, INSTALL MOTORCRAFT BATTERY &CLEAN CABL
Cause: 

. SA ..... TECH ... TYPE. OPCODE .. CB-RO..... 	DESCRIPTION ...•••...•................. 

595 4731 CFM BATTERY! 	 INSTALL MOTORCRAFT BATTERY AND CLEAN C 

ABLE ENDS. ORIGINAL INVOICE MUST BE PR 
ESENTED FOR ANY WARRANTY AD'USTMENT 
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RO NO: 234089 opened: 19APR12 closed: 20APR12 Mileage: 64197
Line Code: A Booker: 7381 comeback: N 
complaint: WRKS THE WORKS - GAS ENGINE - OIL CHANGE, TlRE ROTATION AND MUI.TIPO
Cause: 

SA. . . .. TECH... TYPE. OP€:ODE •• CB-RD ••••• OESCRIPTION .......................... . 

595 4731 CFM WRK5 THE WORKS - GAS ENGINE - OIL CHANGE, T 


IRE ROTATION AND MULTIPOINT INSPECTXON 
PARTS$ 0.00 LABOR$ 39.95 MISCS 0.00 

595 99 ISMF PI PARTS INCLUDED IN SERVICE 
PARTS $ 17.93 LABOR$ 0.00 MISC$ 0.00 

595 99 co OA APPLY OWNER ADVANTAGE DISCOUNT 
PARTS! 0,00 LABOR$ -1~,15 MISCS 0.00 

I.ine Code: B 8ooker: 7381 comeback: N 
complaint: 99p MULTI-POINT INSPECTION CARD 
cause: 
SA ..... TECH •.. TYPE. OPCOO!: •. CB-RO. . . .. DESCRIPTION ......•......•............• 
595 4731 CF 99p MUlTI~POINT INSPECTION CARD 

PARTS $ 0.00 lABOR$ 0.00 MISCS 0.00 
595 4731 CF GBATT BATTERY TESTED GOOD AT THIS TIME 

PARTS$ 0.00 LABOR$ 0.00 MISCS 0.00 
595 4731 CF RTIRE: TIRES REQUIRE IMMEDIATE ATTENTION, 3/3

- . --- -.. - _.....-- .... --:; ~. --.~. 

2" OF TREAD OR LESS REMAINING. 
'PARTS $ 0.00 LABORS 0.00 MISC$ 0.00 

595 4731 CF GBK BRAKES ARE GOOD AT THIS TIME, Smm OR M 
ORE OF DISC PAD OR 2mm OR MORE OF DRUM 

SHOE FRICTION MATERIAL REMAINING. 
PARTS$ 0.00 LABORS 0.00 MISC$ 0.00 

Line code: C soaker: 595 comeback: N 
Complaint: CUST STATES BRAKES MAKE SQUEALING NOISE CHECK AND ADVISE 

Cause: 

SA ..... TECH ... TYPE. OPCODE .. CB-RO ..... DESCRIPTION .......................... . 

595 4731 CF 404F179 ~ESURFACE FRONT ROTORS AND INSTALL MOT 


OTCAAFT BRAKE PADS 
PARTS! 0.00 LABOR$ 179.95 MI~C$ 0.00 

595 99 ISMF PI PARTS INCLUDED IN SERVICE 
PARTS $ 55.46 LABOR$ 0.00 MISC$ 0.00 

595 99 CO COUPON APPLY COUPON DISCOUNT 
PARTS$ 0.00 LASOR$ 17.99 MISC$ 0.00 

Line Code: 0 Booker: 595 Comeback: N 
complaint: CUST STATES WINDOWS MOvE UP AND DOWN SLOW CHECK AND ADVISE 
cause: 
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PARTS $ 109.95 lABOR$ 15.00 MISC$ 0.00
~_~ __~--- S of 25 - Dealer: APFW-S __________________ ~ _____________ __________ ~¥ k 

RO No: 232094 opened: 07MAR12 closed: 07MAR12 Mileage: 60351 
Line Code: A Booker: 7381 comeback: N 
complaint: CUST STATES TPMS LIGHT IS COMING ON AND OFF AGAIN CHECK AND AD 
cause: 
SA •.••. TECH •.. TYPE. OPCODE .. CB - RO. • • •• DESCRI r:>TION ..........................• 
595 8514 CF E RESET TIRE PRESSURES 

PARTS$ 0.00 LABORS 0.00 MISC$ 0.00 
Line code: B Booker: 7381 Comeback: N 

complaint: CUST STATES SRS LIGHT IS ON INSTALL SOP 

cause: 
SA ..... TECH ... TYPE. OPCODE .. CB-RO ..... 	DESCRIPTION ................•.......... 

595 8514 CF E 	 IDS TEST, FOUND RT FRONT SEAT BELT WlR 

INC DAMAGED, DISARM AIR BAG SYSTE~ TO 
REPLACE RT FRONT SEAT BELT BUCKLE ASSY 
,REARM SYSTEM OK 

PARTS $ 0.00 LASOR$ 155.95 MISCS 0.00 
595 99 co OA APPLY OWNER ADVANTAGE DISCOUNT 


PARTSS 0.00 LABOR$ -29.58 MISC$ 0.00 

line code: C Booker! 7381 ComQback; N 

Complaint: 99N 21 POINT COURTESY NOT APPLICABLE AT THIS TIME 
Cause: 
SA •.... TECH ... TYPE. OPCOOE .. CB-RO •••.• 	DESCRIPTION .......................... . 

595 99 C~ 99N 21 POINT COURTESY NOT APPLICABLE AT TH 

IS TIME 
PARTS $ 0.00 LABOR$ 0.00 MISC$ 0.00*-- 9 of 25 - Dealer: APFW-S _" _____ ______ ~ _____________ -------------.------*W 

RO NO: 231809 Opened: OlMAR12 closed: 02MAR12 Mileage: 59961 
Line code: A Booker: 595 comeback: N 
ComplainL: CUST STATES 5RS LIGHT IS ON, TPMS FAULT LIGHT IS ON CHECK AND 
Cause: 

SA ..... TECH ... TYPE. OPCODE .. (B-RO ...•. DESCR! PTION ..•....•.•.••.•............ 

595 8514 CF SOP 	 PARTS (S) HAVE BEEN SPECIAL ORDERED FO 

R THIS CONCERN. PARTS ORDEREO FOR WARR 
ANTY REPAIRS MUST BE COMPLETED WITHIN 
TIME AND/OR MILEAGE PROVISIONS OF WARR 
ANTY COVERAGE. 

PARTS $ 116.70 I.ABOR$ O. 00 MISCS 0.00 
CF 9999 ENTERPRISE RENTAL PO 29681 

.r-PARTS$ 0.00 LABOR$ O.UU MISt.)
Line Code: B Booker: 595 comeback: N
complaint: CUST STATES MEDIA CENTER GOES BLANK ANO COME SACK ON BY ITSELF
cause: 

SA. . . .. TECH... TYPE. OPCODE .• CB-RO ••• ,. DESCRlPTION .. , ....... , ... ~ , ...... , ... .

595 99 CF CNV UNABLE TO VERIFY THE tUSTOM~R4S CONCER 

N AT THIS TIME
PARTS$ 0.00 LABOR$ 0.00 MISC$ 0.00Line code: C Booker: 7381 comeback: N

Complaint: INFO HAS JMA 
cause: 

SA ..... TECH ... 
TYCFPE. 0INPCFOODE •• CB-RO ••••• DESCRIPTION .•..........•..............
595 99 INFORMATION LINE 

PARTSS 0.00 LABORS 0.00 MISC$ 0.00*--- 10 of 25 - Dealer: APFW-S ------------____________________________________* 

R9 NO: 230761 Opened: 07FEB12 closed: 07FEB12 Mileage: 57461 

Ll0e C~de: A Booker: 7381 comeback: N 

Comp1alnt: 26 MOUNT AND BALANCE 2 TIRES 

cause: 

SA ..... TECH ... TYPE. OPCODE •• CB-RO •.••. DESCRIPTION ••.. • ••••••••• fI' ...... , •••••• 


.. 
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RO NQ: 230761 Opened: 07FEB12 Closed: 07FEB12 Mileage: 57461 
Line Code: A Booker: 	 7381 comeback: N 
SA ..... TECH ... TYPE. OPCODE .. CB-RO ....• DESCRIPTION .......................... . 
595 2807 CFM 26 MOUNT AND BALANCE 2 TIRES 

PARTS $ 537.08 LABORS 46.00 MISC$ 0.00 
Line code: B Booker: 	 7381 Comeback: N 
complaint: lp CHANGE ENGINE OIL AND FILTER $29.95 
Cause: 

SA ~ ~ ) •• 'rECH. •• TYPE. OPCODE .. CB-RO .•... DESCRIPTION ....••.•••••............... 

595 2807 CFM 1p CHANGE ENGINE OlL AND FILTER $29.95 


PARTS $ 0.00 LABOR$ 29.95 MISC$ 0.00 

595 99 ISMF PI PARTS INCLUDED IN SERVICE 


PARTS $ 17.93 LABOR$ 0.00 MISC$ 0.00 

595 99 CO COUPON APPLY COUPON DISCOUNT 


PARTS $ 0.00 lABOR$ -8.00 MISC$ 0.00 

595 99 CO OA APPLY OWNER ADVANTAGE OISCOUNT 


PARTS $ 0.00 LABOR$ -21.95 MISCS 0.00 
Line code: C Booker: 7381 comeback: N 
SA. . . .. TECH... TYPE. OPCODE: . CB-RO ..... DESCRIPTION •.......................•.. 
595 99 CF 99N 21 POINT COURTESY NOT APPLICABLE AT TH 

IS TIME 
PARTS $ 0.00 LABOR$ 0.00 MISCS 0.00- oealer: APFW-S ___________________ ____________________ _______ R~ 	 ~

*--- 11 of 25 
RO No: 229864 Opened: 17JAN12 closed: 07FEB12 Mileage: 57155 
Line Code: A Booker: 595 comeback: N 
Complaint: CUST STATES CHECK ENGINE LIGHt IS ON CHECK AND ADVISE INSTALL 
cause: 

SA •.•.• TECH ... TYPE. OPCOOE.. CB-RO ..... DESCRIPTION ....................•...... 

595 37S9 CF E DrAG AND REPLACE FUEL TANK CANNISTER, 


FUEL TANK, FUEL SENSING UNIT, AND INST 
RUMENT CLUSTER 

PARTS $ 1313.34 LABOR$ 593.13 MISCS 0.00 
595 CF 	 9999 FUEL CHAGRE 


PARTS $ 0.00 LABOR$ 0.00 MISCS 60.00 

595 CF 	 9999 ENTERPRISE RENTAL PO 2BS2S 

I3ARTS$ 0.00 LABORS 0.00 MISC$ 224.00 
Line Code: B Booker': 595 Co.weback: IV 
Complaint: CUST STATES RAER SEAT HEATERS INOP CHECK AND ADVISE 
Cause: 

SA. . • •. TECH... TYPE. OPCODE .• C8-RO ..... DESCRIPTION ....•••.•••••...••••.....•. 

595 3789 CF 	 E DIAG AND REPLACE SEAT HEATER SWITCH 

PARTS $ 46.17 LABOR$ 71.89 MIst$ 0.00 
Line code: C Booker: 7381 comeback: N 
complaint: CUST STATES CHECK RIGHT REAR TIRE AND ADVISE 
cause: 
SA .. , .. TE.CH ... TYPE. OPCODE.. CB-RO..... DESCRIPTION ..................•........ 
595 99 CF INFO INFORMATION LINE 

PARTS$ 0.00 LABOR$ 0.00 MISCS 0.00 
Line Code: D Soaker: 7381 Comeback: N 
complaint: 99p MULTI-POINT INSPECTION CARD 
Cause: 

SA. • • .. TECH... TYPE. OPCODE.. CB -RO. . . .. DESCRIPTION ....•.•..•..••............. 

595 3789 CF 991' MULTI-POI~ INSPECTION CARD 


PARTS$ 0.00 LABOR$ 0.00 MISCS 0.00 
~--- 12.of 25 - Dealer: APFW-S ----------~---------------------------~---------* 
RO No: 229057 Opened: 29DEC11 Closed: 300EC11 Mileage: 54775 
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RO No: 229057 Opened: 29DECll Closed: 30DECll . Mileage: 54775 
~ine Code: A Booker: 7351 comeback: N 

Complaint: SOP CUST STATES VEH IS EQUIPT WITH DUAL FUel TANKS AND ONE WIll NO 

Cause: 

SA ..... TECH ... TYPE. OP€ODE .. CB-RO ..... DEseRI PTlON •••........................ 

595 3789 CF SOP PARTS (5) HAVE BEEN SpECIAL ORDERED FO 


R THIS CONCERN. PARTS ORDERED FOR WARR 
ANTY REPAIRS MUST BE COMPLETED WITHIN 
TIME AND/OR MILEAGE PROVISIONS OF WARR 
ANTY COVERAGE. 

PARTS$ 0.00 LABOR$ 0.00 MISC$ 0.00 
line code: B Booker: 7381 Comeback: N 

Complaint: WRKS THE WORKS - GAS ENGINE - OIL CHANGE, TIRE ROTATION AND MUlTIPO 

Cause: 

SA ..... TECH .•. TYPE. OPCODE., CB-RO ..... DESCRIPTION ......•......•............. 


ft595 3789 CFM 	 WRKS THE WORKS GAS ENGINE - OIL CHANGE, T 
IRE ROTATION AND MULTIPOINT INSPECTION 

PARTS$ 0.00 LABOR$ 39.95 MISCS 0.00 
595 99 ISMF 	 PI PARTS INCLUDEO IN SERVICE 

PARTS$ 17.93 LABOR$ 0.00 MISC$ 0.00 

Line code: C Booker': 7381 comeba-k~ N 

Comp aint: 99p MULTI-POINT INSPECnON CARD 

cause: 
SA ..... TEtH .•. TYPE. OPCODE .. CB-RO .•... OESCRIPTION .......................... . 
595 3789 CF 99P MULTI-POINT INSPECTION CARD 

PARTS$ 0.00 LA80R$ 0.00 MISCS 0.00 
S9S 3789 CF 	 GBATT BATTERY TESTED GOOD AT THIS TIME 


PARTS $ 0.00 LABOR$ 0.00 MISCS 0.00 

S9S 3789 CF 	 RTIRE TIRES REQUIRE !MMEDIATE ATTENTION, 3/3

2" OF TREAD OR LESS REMAINING. 
PARTSS 0.00 LABOR$ 0.00 MISCS 0.00 

595 3789 CF YBK 	 BRAKES REQUIRE FUTURE ATTENTION, 3 TO 
5mm OF DISC PAD MATERIAL OR lmm OR LES 
S OF SHOE MATERIAL REMAINING. 

PARTS$ 0.00 LABOR$ 0 .00 MISC$ 0.00 ...- Dealer: APFW-S _______________________________ • ______ ______ "ft __ 

*--- 13 of 25 
RO NO: 223257 opened: 16AUGll c1osed; 20AUGll Mileage: 42225 

Line code: A Booker: 595 comeback: N 

comp1aint: CUST STATES HORN INOP INSTALL SOP 

cause: 
...__........ --..:::. .....~.... 

Line code: A Booker~ 595 Comebac:k: N 

SA •.... TECH ... TYPE. OPCODE .. CB-RO ..... DESCRIPTION .......................... . 

595 3789 CF E DrAG AND REPLACE HORN ASSV 


PAF{TS$ 45.35 LABOR$ 26.96 MISC$ 0.00 
~;ne Code: B sooker: 595 comeback: N 
complaint: CUST STAlES HEATER AC INOP INSTALL SOP 
cause: 
SA ..... TEtH ... TYPE. OPCODE .. CB-RO ..... DESCRIPTION ....... '................... . 
595 3789 CF E DIAG AND REPLAQCE DRIVER SEAT BACK COO 

L BLOWER~. 
PARTSS 170 .16 LABOR$ . 107. 84 MISCS 0.00 

Line code: c Booker: 595 Comeback: N 
complaint: CUST STATES PHONE WILL DISCONNECT FROM SYNC AFT~R ABOUT 2 5 MI 
Cause: 

SA ..... TECH ... TYPE. OPCODE.. CB-RO..... DESCRIPTION ...........•..•............ 

595 99 CF R R~SCHEOULE AT A LATER DATE 


PARTS $ 0.00 LABOR$ 0.00 MISC$ 0.00 
line Code: D Booker: 	 595 comeback: N 
comp1aint: 99N 21 POINT COURTESY NOT APPLICABLE AT THIS TIME 
Cause: 
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RO NO: 223257 Opened: 16AUGll Closed: 20AUGll Mileage: 42225 
Line code: 0 Booker: 	 595 comeback: N 
SA ..... TECH ... TYPE. 	 OPCOOE .. CB-RO ••... DESCRIPTION .....•..•. , .•... "......... . 

595 99 CF 	 99N 21 POINT COURTESY NOT APPLICABLE AT TH 

~ IS TIME 
PARTS $ 0.00 LABORS 0.00 MISCS 0.00 

Line Code: E Booker: 	 595 comeback: N 
comp1aint: CUST STAETS WATER ·LEAK FROM REAR GLASS AREA CHECK AND ADVISE 
cause: 
SA ... ,. TECH ... TYPE. 	 OPCODE .. CB-RO., •.. DESCRIPTION .•.......••..•.........•... 

595 8514 ISP 	 E R&R THIRD BRAKE LIGHT ASSY AND SEAL 

PARTS $ 0.00 LABOR$ 0.00 MISC$ 0.00 
'L __ 14 of 25 Dealer: APFW-S -------~--~~------------------------------------* 
RO No: 222502 Opened: 28JULll Closed: 29JULll Mileage: 41065 
Line code: A Booker: 	 7381 Comeback: N 
Comp1aint: CUST STATES PHONE WILL NOT CONNECT TO BLUETOOTH CHECK AND ADVl 
cause: 
SA ..... TECH. •. TYPE. 	 OPCODE.. CB-RO".... DESCRIPTION ........•••..••............ 

595 99 CF E EXCHANGE SYNC, RESET SYSTEM, AND REFLA 

SH 
PARTS $ 0.00 LABOR$ 0.00 MISCS 0.00 

Line Code: B SOOKer: /:Sl::I.l comeoaCl<.; I" 

comp1a i nt : CUST STATES AC NOT BLOWING AS COLD AS IT SHOULD CHECK. AND AOVI 

Cause: 

SA ..... TECH ... TYPE. OPCOOE .. CB-RO ..• ;. DESCRIPTION ..•........................ 

595 3789 CF N AT THIS TIME WE ARE UNABLE TO DUPLlCAT 


E YOUR CONCE.RN 
PARTS $ 0.00 LABOR$ 0.00 MISC$ 0.00 

l.ine Code: C soaker: 7381 comeback: N 
Complaint: CUST STATES DRIVER AND PASS SEAT AC/HEATER TURNS OFF AFTF.R A F 
cause: 

SA ..... TECH ... TYPE. OPCODE .. CB-RO ...•. DESCRIPTION •.......................... 

595 3789 CF SOP PARTS (5) HAVE BEEN SPECIAL ORDERED Fa 


R THlS CONCERN. PARTS ORDEREO FOR WARR 
ANTY REPAIRS MUST BE COMPLETED WITHIN 
TIME AND/OR MILEAGE PROVISIONS OF WARR 
ANTY COVERAGE. 

PARTS $ 0.00 LABORS 0.00 MISC$ 0.00 
Line Code: 0 Booker: 	 7381 comeback: N 
complaint: CUST STATES CENTER CONSOLE ARM REST IS WEARING,ADVISE 
Line Code: 0 Booker: 7381 Comeback: N 
SA ..... TECH ... TYpe. OPCODE .. CB-RO. . . .. DESCRIPTION ...•••....•..........•..... 
595 3789 CF 	 DECL REPAIRS DECLINED 


PA RTS$ 0.00 LABORS 0.00 MISC$ 0.00

Line code: E Booker: 7381 . Comeback: N 

Complaint: CUST STATES DRIVER REAR SEAT IS TEARING, ADVISE 

Cause: 

SA ..... TECH ... TYPE. OPCODE .. CB-RO ..... DESCRIPTION .......•...... '.' .......... . 

595 3789 Cr DECL. REPAIRS DECLINED 


PARTS $ 0.00 LABORS ~ 0.00 MISC$ 0.00
Line Code: F Booker: 7381 Comeback: N 
Complaint: CUST STATES HORN DOES NOT SOUND CORRECT, ADVISE
Cause: 

SA ..... TECH ... TYPE. OPCOOE., CB-RO ..... DESCRIPTION .......•..............••... 

595 3789 CF SOP PARTS (S) HAVE BEEN SPECIAL ORDERED FO 


R THIS CONCERN. PARTS ORDERED FOR WARR 
ANTY REPAIRS MUST BE COMP~ETED WITH!N 
TIME AND/OR MILEAGE PROVISIONSO~ WARR 
ANTY COVERAGE.. 

PARTS $ 0.00 LABOR$ 0.00 MISC$ 0.00 

.. 
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RO NO: 222502 opened: 28JULll c'os~d: 29JUL11 Mi1eage: 41065 

Line Code: G Booker: 738l comeback: N 

Complaint: CUST STATES KNOCKING NOISE FROM REAR SUSPENSION WHEN HITTING B 
Cause: 
SA ..•• 10 TECH ... TYPE. OPCODE .. CB-RO ..... 	DESCRIPTION .......................... . 

595 37B9 CF E. INSPECT AND FOUND BED OF TRUCK HITTING 

CAB 
?ARTS$ 0.00 LABORS 0.00 MISC$ 0.00 


Line code: H Booker: 7381 Comeback: N 

complain1:: 99p MULTI-POINT INSPECTION CARD 

cause: 

SA .• "I,". TECH ... TYPE. OPCODE .• CB-RO ••••• DESCRIPTION ......•.•.................. 
S9S 3789 CF 99P MULTI-POINT INSPECTION CARD 

PARTS $ 0.00 LABORS 0.00 MISC$ 0.00 
595 3789 CF GBATT 	 BATTERY TESTED GOOD AT THIS TIME 

PARTS $ 0.00 LABOR$ 0.00 MISC$ 0.00 
595 3789 CF GTIRI:: iIRES GOOD AT THIS TIME. 7/32" OF TREA 

D OR GREATER. 
PARTS$ 0.00 LABORS 0.00 MISC$ 0.00 

595 3789 CF GBK BRAKES ARE GOOD AT THIS TIME, 5mm OR M 
ORE OF DISC PAD OR 2mm OR MORE OF DRUM 
~HO~ ~KIL'l~N MATERIAL REMAINING. 

PARTS $ 0.00 LABOR$ 0.00 MISC$ 0.00 
Line code: I Booker: 7381 Comeback: N. 

Complaint: CUST STATES SCREW IN TIRE, R/F CHECK AND ADVISE 

Cause: 

SA •.... TECH ... TYPE. OI='CODE.. CB-RO..... DESCRIPTION .......................... . 

595 3789 CF PATCH RT FRONT TIRE 


PARTS$ 0.00 LABOR$ 22.90 MISCS 0.00 

595 99 co OA APPLY OWNER ADVANTAGE DISCOUNT 


PARTSS 0.00 LABORS U1).37 MISC$ 0.00 

Line code: J Booker: 7381· Comeback: N 
complaint: 11=' CHANGE ENGINE OIL ANO FILTER $29.95 
Cause: 
SA ..... TECH ... TYPE. OPCODE .. CB-RO ••••• DESCRIPTION ........................•.• 
595 3789 CFM 1P CHANGE ENGINE OIL AND FILTER $29.95 

PARTS$ 0.00 LASOR$ 29.95 MISC$ 0.00 

595 99 ISMF PI PARTS INClUDI::D IN SERVICE 


PARTS $ 17.93 LABOR$ 0.00 MISC$ 0.00 

595 99 CO OA APPLY OWNER ADVANTAGE DISCOUNT 

PARTS) U.UU LABOR~ -,~.~~ Ml~~) v.vv
*--- 25 of 25  Dealer: APFW-S -------------~~---------------------------------* RO NO: 221002 opened: 23JUNll c1osed: 25JUNll Mileage: 39186 
Li ne code: A Booker: 7381 comeback: N 
comp1aint: CUST STATES TELEPHONE WI~L DROP IN ANO OUT WITH SYNC SYSTEM CH 
cause: 
SA ....• TECH ... TYPE. OPCODE .. CB-RO ..... 	DESCRIPTION., ....••••................. 

595 99 CF sop 	 PARTS (5) HAVE BEEN SPECIAL ORDERED FO 

R THIS CONCERN. PARTS ORDERED FOR WARR 
ANTY REP~RS MUST BE COMPLETED WITHIN 
TIME ~NO/OR MIlEAG~ PROVISIONS OF WARR 
ANTY COVI::RAGE. 

PARTS $ 0.00 LABOR$ 0.00 MISCS 0.00 
~ine Code: B Booker: 7381 comeback.: N 
Complaint: RECALL 11s1S 
cause: 8514 15NTAlL REINFORCEM~NT CLIPS ON ALL 4 INSIDE 0 COR H~NDLES PER 11515 
SA ..... TECH ... TYI>E. OPCODE .. CB-RO ..... DESCRIPTION .....•...•.••.............. 
595 8514 WF 11s15c rSNTAl~ REINFORCEMENT CLIPS ON ~LL 4 I 

NSIDE DOOR HANDLES 
PARTS$ 1.88 LABOR$ 80.88 MISC$ 0.00 
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RO NO: 22100J. opened: 23JUN11 Closed: 25JUNll Mileage: 39186 
Line Code: C Sooker: 7381 comeback: N 
complaint: CUST STATES DRIVER SEAT AC INOP CHECK AND ADVISE 
cause: 

SA ••••• TECH ... TYPE. OPCODE .. ca-RO. . . .. DESCRrPTION •.......................... 

595 8514 CF R RESCHEDULE AT A LATER DATE 


PARTS$ 0.00 LABOR$ 0.00 MISC$ 0.00 
~ine Code: D Booker: 7381 comeback: N 

Complaint: CUST STATES HORN LOW SIREN SOUNDS INOP CHECK AND ADVISE 

Cause: 

SA ••••• TECH ..• TYPE. OPCODE.. CBwRO..... DESCRIPTION .......................... . 

595 8514 CF R RESCHEDULE AT A LATER DATE 


PARTS $ 0.00 LABOR$ 0.00 MISC$ 0.00 
*--- 16 of 25 - Dealer: APFW-S --------------------------------------- --------* 
RO NO: 219148 Opened: 13MAYll Closed: 03JUNll Mileage: 37361 
Line code: A Booker: 595 Comeback: N 

Complaint: CUST STAT~S HUMMING NOISe FROM B~OWER MOTOR CHECK AND ADVISE 

Cause: 
SA ..... TECH ... TYPE. OPCODE .. CB-RO ..... DESCRIPTION .......................... . 
595 3789 CF E FOUND DEBRIS IN S~OWER MOTOR ASSEMBLY, 

REMOVE DEBRlS AL~ NOISE IS GONE 

PARTS$ 0.00 LABOR$ 0.00 MISC$ 0.00 
Line code: B Booker: 7381 Comeback: N 
compla;ne CUST STATES DRIVER SEAT HEATER AND AC INOl' AGAIN WAS RECENTLY 
Cause: 

SA ..... TECH ... TYPE. OPCOOE,. CB-RO ..... DESCRIPTION .•........... '............. . 

595 3789 CF E DIAG AND FOUND DRIVER SEAT TEMP MODULE 

INTERNAL FAILURE, REPLACE UNIT AND RE 
TEST ALL OK AT THIS TIME 

PARTS $ 165.48 LABOR$ 113.20 MISC$ 0.00 
595 CF 9999 ENTERPRISE PO.20020 INV.512803 

PARTS $ 0.00 LABOR$ 0.00 MISC$ 56.00 
~;ne code: C Booker: 595 Comeback: N 
Complaint: CUST STATES DRIVER AND PASS FRONT WINOOWS MAKE SQUEALING NOISE 
cause: 
SA ••••• TECH ..• TYPE. OP(ODE .. CB-RO ....• DESCRIPTION .......................... . 
595 3789 CF E CLEAN AND ADJUST BE~T MOLDINGS FROM MA 

KING CONTACT WlTH G~ASS AL~ OK AT THIS 
TIME 

PARTS! 0.00 LABOR$ 0.00 MISC$ 0.00 
line Code: D Booker: 595 comeback: N 
complaint: CUST STATES ENTERTAINMENT CENTER LOCKED UP TOOAY AND AC AND AL 

line Code: 0 Booker: )~~ Comeback: N 

cause: 

SA" ~ •• Ii TECH. .. TYPE. OPCODE .. (B-RO .. '" DESCRIPTION •...••.•••.•••••..•...•.... 

595 99 CF OSL DIAG AND FOUND FAULTY SYNC MODULE 


PART5$ 561.58 LABOR$ 43.54 MISC$ 0.00 
595 CF 9999 INSTALL ~NC MODULE AND PROGRAM TO VEH 

ICLI:. 
PARTSS 0.00 LABORS 0.00 MISCS 100.00 

Line code: E Booker: 595 Comeback: N 
complaint: CUST STATES VEH IS LACKING POWER AND NOT AS PEPPY AS lT USED T 
cause: 
SA ••••• TECH .•• TYPE. OPCOD~ .. CB-RO. . . .. DE.SCRIPTION ......................• , .• ,
595 3789 CF CNV UNABLE TO VERIFY THE CUSTOM~R'S CONCER 

N AT TH!s TIME 
PARTSS 0.00 LABORS 0.00 MISCS 0.00

*--- 17 of 25 - Dealer: APFW-S ------------------------------------------------* 
RO No: 218596 opened: 02MAYll Closed: 06MAY!1 Mileage: 36559 
Line code: A Booker: 7381 comeback: N 
Complaint: CUST STATES VEH WAS TOWED IN FOR SERPENTIN! BELT CAME O~F CHEC 
caus~: 4731 INSPECT AND FOUND SEIZED PULLEY DAMAGING BELT. RE.PLACE PULLEY AND 8 
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R9 NO: 218596 opened: 02MAYll Closed: 06MAYll Mileage: 36559 
Llne Cod.e: A Booker: 7381 comeback: N 

SSAgt- .... TEC .,. TYPE. OPCODE .. CB-RO ...... DESCRIPTION .......•..••...............


4~ 731 WF 6209A 	 REPLACE T~NSIONER AND BELT 
PARTS$ 74.41 LASORS 26.12 MISC$ 0.00595 WF 	 9999 GARDENS INV 45937 
PARTS $ 0.00 LABOR! 0.00 MISCS

Line code: 8 Booker: 595 comeback: N
Complaint: CUST STAT~S WINDOWS MAKE NOISE GOING UP AND DOWN CHECK AND ADV
Ca.use: 
SA. . . •• TECH... TYPE. OPCODE.. CB - RO. • . .. DESCRIPTION .......................... . 
595 4731 CF E LUBE A~L WINDOW TRACKS DUE TO EXCESSIV 

E DEBRIS CAUSING NOISE 
PARTS $ 0.00 LABOR$ 0.00 MIseS 0.00

Line Code: C· Booker: 7381 Comeback: N 

complaint: CUST STATES AC MAKES NOISE CHECK AND ADVISE 

Cause: 

SA ...•. TECH ... TYPE. OPCODE .. Ca-RO ..... DESCRIPiION •...••••....•.. ,.; •........

595 4731 CF E 	 DIAG AND REPLACE LEAKING CONDENSOR ASS 

Y, THEN EVAC AND RECHARGE SYSTEM TO SP 
ECS 

PARTS$ 350.15 LABOR$ 339.61 MISCS 0.00 
595 CF 9999 	 ENTERPRISE PO.19602 INV.512S52 

PA RTS$ 0.00 LASOR$ 0.00 MISC$ 28.00 
Line code: 0 Booker: 595 comeback: N 
ComDlaint: (UST STATES TEMP SEATS INOP BUTTON WILL ILLUMINATE FOR A FEW S 
cause: 
SA ..... TECH ..• TYPE. OPCODE .• CB~RO ..... OESCR!F'TION ••.•....................... 
595 4731 CF E DIAG AND REPLACE DRIVER TEMP LOWER SEA 

T BLOWER DUE TO HIGH RESISTANCE 
PARTS $ 173.98 LABOR$ lS2.86 MISC$ 0.00 

line Code: E Booker: 595 comeback: N 
Complaint: 230T ROTATE 4 TIRES $19.98 
Cause: 
SA ..... TECH ... TYPE. OPCODE.. C8-RO..... 	OESCRIPTION ••.••...................... 

595 4731 CFM 230T 	 ROTATE 4 TIRES $19.98 

PARTS$ 0.00 ~ABOR$ 19.98 MISC$ 0.00 
Line code: F Booker: 7381 comeback: N 
Complaint: 99P MULTI-POINT INSPECTION CARD 
cause: 
SA. . • .. TECH ... TYPE. OPCODE.. CB-RO ..... DESCRIPTION ...••••..•................. 
595 4731 CF 99p MULTI-POINT INSPECTION CARD· 

-.. -PARTSS-··· .. _- O~OO~LABOR$.."·-- o:6o"'~isd- 0.00 
595 4731 CF ¥TIRE TIRES REQUIRE FUTURE ATTENTION, 4/32"

TO 6/32" OF TREAD REMAINING. 
PARTS $ 0.00 LABORS 0.00 MISCS 0.00 

595 4731 CF GTIRE TIRES GOOD AT THIS TIME! 7/3"2." OF TREA 
D OR GRE~ER. 

PARTS$ 0.00 LABORS 0.00 MrSC$ 0.00 
595 4731 CF YBK 	 BRAKES REQUIRE FUTURE ATTENTION, 3 TO 

5mm OF DISC PAD MATERIA~ OR 1mm OR LES 
S OF SHOE MATERIAL REMAINING. 

PARTS $ 0.00 LABOR$ 0.00 MISCS 0.00 
~--- 18 of 25 - Dealer: APFW-BS ------------------------------------------- -* 
RQ NO: 904 . Opened: 19JANl1 Closed: 24JANll Mi1eage: 31417 
Line code: A Booker: 7381 Comeback: N 
Complaint: CUSTOMER STATES PAINT DECAL ON PASS REAR DOORS IS PEELING OFF 
cause: 1160 DECLA PAINT ON RT REAR DOOR PEELING. REMOVE DECAL, CLEAN AREA, AND 
SA. • • •• TECH... TYPE. OPCODE +. CB-RO,.... OESCRI PTION •••••••••••••••••••••••..•. 
1927 1160 WBS MT255A66 REMOVE DECAL FROM RT REAR DooR,CLEAN A 

REA,INSTALL NEW DECA 
PARTSS 197.55 LABOR$ 52.25 MISC$ 0.00 

..". 
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*- - 19 of 25 - Dealer: APFW~S ---.----_______ ~________ ~ _______________________ * 
R9 No: 213540 Opened: llJANll Closed: 2l:JANll Mileage: 31.417 
Llne Code: A Booker: 595 comeback: N 
Complaint: INSTALL 3 TIRES 
Cause: , 

SA ..... TECH ... TYPE. OPCODE .. 
CB-RO •.... DESCRIPTION •••••••••.•••..•.••..•••.••
595 2807 CF 230T ROTATE 4 TIRES $19.98 

PARTS $ 736.42 LABOR$ 19.98 MISC$ 0.00
Line code: 8 Booker: 7381 comeback: N

Complaint: CUST STAT~S STICKER ON PASS REAR DOOR IS PEELING SOP

Cause: 
SA. . . .. T~CH... TYPE. OPCODE.. CB- RO. . . .. DESCRIPTION •..........•............... 
595 99 CP 8S SEND TO BODY SHOP 

PARTS $ 0.00 LABOR$ 0.00 MISC$ 0.00 
~ine code: C Booker: 7381 Comeback: N 
Complaint: CUST STATES CIG LIGHTER INOP CHECK AND ADVISE 
Cause: 8514 LIGHTER INOP. INSPECT FOUND LIGHTER ELEMENT B LOWN,CAUSING FUSE TO B 
SA ••••• TECH •.. TYPE. OPCODE.. CB-RO ..... DESCRIPTION ••••.•••••••.••...•••••.... 
595 8514 WF 150S2A CIGAR LIGHTER KNOB AND ELEMENT - REPLA 

CE (15052) • L 
PARTS $ 15.60 LASORS l7.42 MISCS 0.00 

line Code: C BOoker: 738l comebaCk: N 
SA ..... TECH •.. TYPE. OPCOOE .. C8-RO •••.• DESCRIPTION •..••....................•. 
595 8514 WF 14526A FUSE - REPI.ACE (14526) - L 

PARTS $ 0.00 LABOR$ 17.42 MrSCS 0.00 
Line code: D Booker: 7381 Comeback: N 
Complaint: CUST STATES CRACK IN C~NTER CONSOLE CHECK AND ADVISE 

Cause: 

SA ..... TECH ... TYPE. OPCODE .. CB-RO ..... DESCRIPTION ••.......................•. 

595 8514 CF SOP PARTS (5) HAVE BEEN SPECIAL ORDERED FO 

R THIS CONCERN. PARTS ORDERED FOR WARR 
ANTY REPAIRS MUST BE COMPLETED WITHIN 
TIME AND/OR MILEAGE PROVISIONS OF WARR 
ANTY COVERAGE. 

0.00 LABOR$ 0.00 MISC$ 0.00 
--------- .... __ ... ...*--- 20 of 25 

RO No: 210790 10 ~:~~I\,1V'1I4j 
Line Code: A Booke' 1 Comebac : N 
Complaint: WRKS TH WORKS - GAS ENGINE - OIL CHANGE, TIRE ROTATION AND MULTIPO 
cause: 

SA. ···.dTECH ... TYPE. OPCODE .. CB-RO. . . .. D~SCRIPTION ......•.................... 

Line co e: A BOOKer: 1$0.1 c.:omeoaCK; N 

SA ..... TECH ... TYPE. OPCODE .. CB-RO ..... DESCRIPTION ..........•............... 

595 7218 CFM WRKS THE WORKS - GAS ENGIN~ - OIL CHANGE, T 


IRE ROTATION AND MULTIPOINT INSPECTION 
PARTS $ 0.00 LABOR$ 39.95 MISCS 0.00 

595 99 ISMF PI PARTS INCLUD~D IN SERVICE 
PARTS $ 17.93 LABOR$ 0.00 MISC$ 0.00 

595 99 CO OA EARNED FREE LOF 
PARTS $ 0.00 LABOR$ "- -29.95 MISC$ 0.00 

595 99 co OA APPLY OWNER ADVANTAGE DISCOUNT 
PARTSS 0.00 LABOR$ 10.00 MISCS 0,00

Line code: B Booker: 7381 comeback: N 
complaint: 99P MULTI-POINT INSPECTION CARD 
Cause: 

SA. . . .. TECH... TYPE. OpeoDr:.. CB- RO. . . .. DESCRI i'TION, •........•................ 

595 7218 CF 99p MULTI-POINT INSPECTION CARD 


PARTS $ 0.00 LABORS 0.00 MISt$ 0.00 
\~--- 21 of 25 - Dealer: APFW-S ---------------------------~~-------------------* 
RO No: 210277 Opened: 2S0CT10 Closed: 250CT10 Mileage: 23922 
Line code: A Booke~: 7381 Comeback: N 
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RO No: 210277 opened: 250CT10 Closed: 250CT10 Mi1eage: 23922 
Line Code: A Booker: 7381 Comeback: N 
Complaint: CUST STATES STEERING WHEEL IS PEELING INSTALL sOP 
Cause: 8S14 REPLACE STEERING WHEEL-PEELING 
SA ..... TECH ... TYPE. OPICOOE .. CB-RO ..... DESCRIPTION .......................... . 
595 8514 WF 3600A STEERING WHEEL - REMOVE AND INSTALL OR 

REPLACE (3600) - L 
PARTS $ 344.85 LABOR$ 52.25 MISC$ 0.00 

Line code: B Booker: 7381 comeback: N 
complaint: CUST STATES WINDOWS ON FRONT MAKE NOISE WHEN GOING UP AND DOWN 
cause: 8514 80TH FRONT WINDOWS NOISY. REMOVE BOTH FRONT 0 OOR TRIM PANEL TO REPL 
SA. . ... TECH... TYPE. OPCODE.. CB-RO..... DESCRI PTION .......................... . 
595 8514 WF 23943AT TRIM PANEL - FRONT DOOR - REMOVE AND I 

NSTALL (23942) - L 
PARTSS 182.40 LABOR$ 52.25 MISC$ 0.00 

595 8514 WF 23943A9T REGULATOR ASSEMBLY - FRONT DOOR WINDOW 
MANUAL - REPl.ACE (23200/23201), L 

PARTS$ 0.00 LABOR$ 78.37 MISC$ 0.00 
Line Code: C Booker: 7381 comeback: N 
Complaint: CUST STATES AC MAKES NOSle FROM SLOWER MOTOR CHECK AND ADVISE 
taus~: 8514 AC NOISY. REPLACE AC BLOWER MOTOR 

~'n~w~o~;~-~' Booker~ 7381 comeback: N 
SA ..... TECH ... TYPE. OPCODE .. [B-RO ...•. DESCRIPTION .......................... . 
595 5672 WF 19805A MOTOR ASSEMBLY-HEATER-A/c BLOWER REM 

OVE AND INSTALL OR REPLACE (18S27/19S0 
5) - L 

PARTS$ 113.29 LABOR$ 43.54 MISC$ 0.00 
Line code: 0 Booker: 7381 Comeback: N 
complaint: CUST STATES STICKER ON PASS REAR LOWER DOOR AREA IS PEELING CH 
Cause: 
SA. . • .• TECH... TYPE. OPCODE .. CB-RO. . . .. DESCRIPTION .......................... . 
595 99 CF BS SEND TO BODY SHOP 

PARTS $ 0.00 LABOR$ 0.00 MISC$ 0.00 
line code: E Booker: 7381 comeback: N 
complaint: 99P MULTI~POINT INSPECTION CARD 
Cause: 
SA ..... TECH ... TYPE. OPCODE .. CB-RO. . . .. DESCRIPTION .......................... . 
595 8514 CF 99P MULTI-POINT INSPECTION CARD 

PARTS$ o.00 I.A80R.$ 0 . 00 MISC$ 0 • 00 

595 8514 CF GBATT BATTERY TESTED GOOD AT THIS TIME 


PARTS$ 0.00 LABOR$ 0.00 MISt$ 0.00 
Line code: E BOOKer: l.:Stsl Comeback: N 
SA ..... TECH ... TYPE. OPCODE •. CB - RO. . • .. oESeRI PTION ................ : ......... . 
S95 8514 CF YTIRE TIRES REQU!RE FUTURE ATTENTION, 4/32"

TO 6/32" OF TREAD REMAINING. 
PARTS $ 0.00 LABOR$ 0.00 MISC$ 0.00 

~-~- 22 of ~5 - Dealer: APFW-S --------~------------ ___ ~_________________* 
RO No: 207831 Opened: 27AUG10 closed: 30AUG10 Milea9~: 19930 
Line Code: A Booker: 7381 comebaCk: N 

complaint: CUST STATES STEERING WHEEL IS L~ING COLOR ON TOP CHECK AND A 

cause: 

SA ..... TECH ... TYPE. OPCODE •. ca-RO ..•.. OESeR! PTION .......................... . 

595 8514 CF SOP PARTS (S) HAVE BEEN SPECIAL ORDERED FO 


R THIS CONCERN. PARTS ORDERED FOR WARR 
ANTY REPAIRS MUST BE COMPLETED WITHIN 
TIME AND/oR MILEAGE PROVISIONS OF WARR 
ANTY COVERAGE. 

PARTS $ 0.00 LABOR$ 0.00 MISC$ 0.00
Line Code: B Booker: 7381 comeback: N 
comp'aint~ CUST STATES REAR BACK UP SENSOR HAS NO NOISE CHECK AND ADVISE 
Cause: . 
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RO NO: 207831 opened: 27AUGI0 Closed: 30AUG10 Mileage: 19930 
Line Code: B aooker: 7381 Comeback: N . 

SA .•... TECH •.. TYPE. OPCOOE .. CB-RO. • • •• DESCRIPTION .•..•.•.................... 

595 8514 CF R RESCHEDULE AT A LATER DATE 


PAI{TS$ 0.00 ~ABOR$ 0.00 MISCS 0.00 
Line Code: C Booker; 7381 Comeback: N 

complaint: CUST STATES SOTH FRONT WINDOWS MAKE NOISE GOING UP AND DOWN CH 

CaLise: 

SA ••••• TECH .•. TYPE. OPCODE •• CB-RO ..... DESCRIPTION ........•.................. 

595 8514 CF SOP 	 PARTS (S) HAVE BEEN SPECIAL ORDERED FO 

R THIS CONCERN. PARTS ORDERED FOR WARR 
ANTY REPAIRS MUST BE COMPLETED WITHIN 
lIME AND/OR MILEAGE PROVISIONS OF WARR 
ANTY COVERAGE. 

PARTS $ 0.00 LABORS 0.00 MISCS 0.00 
Line Code: D Booker: 7381 Comeback: N 
Complaint: 99P MULTI-POINT INSPECTION CARD 
Cause: 
SA •.... TECH ... TYPE. Ol'CODE .. CB-RO. • . .• DESCRIPTION .•.....•................... 
595 8514 CF 99P MULTI-POINT INSPECTION CARD 

PARTS $ 0.00 LABORS 0.00 MI5C$ 0.00 
Line code~-D- Booker~ 7381 Comeback: N 
SA ..... TECH ... TYPE. OPCODE .. CB-RO ..... DE CRIPTION .............. , ........... . 
595 8514 CF GBATI BATTERY TESTED GOOD AT THIS TIME 

PARTS$ 0.00 LABOR$ 0.00 MISCS 0.00 

595 8514 CF YTIRE TIRES REQUIRE FUTURE ATTENTION. 4/32"


TO 6/32" OF TREAD REMAINING. 
PART5$ 0.00 LABORS 0.00 MISC$ 0.00 

595 8514 CF GBK BRAKES ARE GOOD AT THIS TIME, 5mm OR M 
ORE OF DISC PAD OR 2mm OR MORE OF DRUM 

SHOE FRICTION MATERIAL REMAINING. 
PARTSS 0.00 LABOR$ 0.00 MISC$ 0.00 

Line code: E Booker: 7381 comeba.ck: N 
Complaint: CUST REQ EST ON 2 TIRES 
cause: 
SA ..... TECH ... TYPE. OPCODE .. CB-RO ..... DESCRIPTION ......................... .. 
595· 8514 CF R RESCHEOLILE AT A LATER DATE 

PARTS $ 0.00 LABOR$ 0.00 MISCS 0.00 
~--- 23 of 25 - Dealer: APFW-S ---~--------------------------------------------* 
RO NO: 205887 Opened: 14JUL10 closed: 16JUL10 Mi1eage: 17789 

t; n~ Cade! A R(1{jkt!r~ 73§1 C'6iiie5aCK: N" 

complaint: CUST STATES AC BLOWS WARM, ADVISE ,S.O.P IN , 

cause: 5672 AC BLOWS WARM. EVAC AC SYSTEM, DRAIN COOLANT, REMOVE DASH T 0 REPLA 

SA. . . .. TECH... TYPI:;. OPCODE.. CB -RO. . . .. OESeRI PTION .•......• , •............•... 

4284 5672 WF 19700A PRESSURIZE, LEAK TEST, DISCHARGE, EVAC 


UATE AND CHARGE AIR CONDITIONING SYSTE 
M. - DIAGNOSIS - L 

PARTS$ 29.78 LABORS 52.25 MISC$ 0.00
4284 4731 WF 19700D6L MOTOR AS§!MBLY (TEMPERATURE SLEND) - R 

EPLACt (~cA318/19E616) L 
PARTS $ 0.00 LABORS 365.74 MISCS 0.00

4284 	 4731 WF MT14401 ADDITIONAL TIME TO REMOVE AND REINSTAL 
L AFTERMARKER ACCESSORIES AND SPLICE I 
N ALL WIRES 

PARTS $ 0.00 LABOR$ 174.16 MISC$ 0.00
Line code: B Booker: 7381 comeback: N 
complaint: CUST STATES DRIVERS SUNVISOR WONT LOCK INTO PLACE 
cause: 5672 LT SUN VISOR WONT LOCK INTO PLACE. REPLACE VI SOR LATCH OK 
SA ...•. TECH •.. TYPE. OPCOOE .. CB-RO ..... DESCRIPTION •....••...•....•........... 
4284 4731 WF 999A 	 REATTACH LT SIDE SUN VISOR 
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RO NO: 205887 Ope~ed: 14JUL10 Closed: 16JULIO Mileage: 17789 
PARTS$ 7.72 LABORS 17.42 MISCS 0.00Line code; C Booker: 7381 Comeback: N 


Complaint: CUST STATES YELLOW MARKER LIGHT ON PASS SIDE INOP ADvISe 

cause: 5672 REPLACE RT FRONT TURN SIGNAL BULB 
SA ..... TECH ... TYI='E. opcooe .. CB-RO ••••• DESCRIPTION .........•............•.... 
4284 4731 WF 13465A REPLACE RT FRONT TURN SIGNAL BULB 

PARTS$ 5.30 LABORS 17.42 MISCS 0.00*--- 24 of 25 - Dealer: APFW-S ---~-------~--------- _____________ "_____________ * 
RO No: 205322 Opened: 01JUL10 closed: OlJUL10 Mileage: 17323
Line Code: A Booker: 	 1381 Comeback; N
complaint: CUST STATES AC OOESNT 	 BLOW COLD ON DRIVERS SIDE.ADVISE
Cause: 

SA ..... TECH ... TYPE. OPCOOE .. CB-RO ....• 
DESCRIPTION .•..•.........•••..........

4284 5672 CF 	 SOP PARTS (S) HAVE BEEN SpeCIAL ORDERED FO 

R THIS CONCERN. PARTS 	 ORDERED FOR WARR 
ANTY REPAIRS MUST BE COMPLETED WITHIN 
TIME ANO/OR MILEAGE PROVISIONS OF WARR 
ANTY COVERAGE. 

PARTS $ 0.00 LABOR$ 0.00 MISC$ 0.00I ~ r'tn r",4"". ft ,.,.,..."..,1 ......... " 	 ...,..., ",4 _. _""''''"..... ___ - - _ 


Line code: B Booker: 	 7381 Comeback: N 
Complaint: CUST. STATES DRIVERS SIDE SEAT OOESNT COOL , AT TIMES, SHUT OFF 
Cause: 
SA. . . .. TECH... TYPE. OPCODE.. CB-RO..... 	DESCRIPTION ••• , ••••••••..••••..••.•••. 
4284 5672 CF E 	 PLASTIC BAG STUCK UNDER SEAT BLOCKING 


AIR FLOW 

PARTSS 0.00 LABOR! 0.00 MISCS 0.00 

Line Code: C Booker: 	 7381 Comeback: N 
complaint: CUST STATES OW DOESNT PLAY THROUGH STEREO, WORKS THROUGH I-lEAD 
cause: 5672 DVD PLAYER DOES NOT PLAY THROUGH STEREO.REMOV E AND INSTALL DVD PLAY 
SA. . . .. TECH... TYPE. OPCODE.. CB -RO. . . .. DESCRIPTION, ..••••.•. , ............... . 
4284 99 WF OSL REMOVE AND INSTALL DVD PLAYER TO RESET 

SYSTEM 
PARTS $ 0.00 LABOR$ 0.00 MISCS 0.00 

4284 WF 9999 	 REMOVE AND REINSTAL~ DVD PLAYER TO RES 
ET SYSTEM 

PARTS $ 0.00 LASOR$ 0.00 MISCS 52.25 
Line Code: D Booker: 7381· Comeback: N 
complaint: CUST STATES LOW TIRE PRESSURE LIGHT IS ON, ADVISE 
cause: 

L; ne Code: 0 Boo'k."er:· 7381 Comeback:: N 

SA ..... TECH •.. TYt:'E:. OPCODE .. CB-RO ••... DESCRIPTION .......... , ............... . 

4284 5672 CF 	 E RESET TIRE MONITOR 

PARTSS 0.00 LABOR$ 0.00 MISC$ 0.00 
Line Code: E Booker: 	 7381 comeback: N 
Complaint: lp CHANGE ENGINE OIL AND FILTER $29.95 
cause: 

SA. . . .. TECH... TYPE. OPCODE., CB-RO..... DESCRIPTION .•......................... 

4284 5672 CFM lp CHANGE ~GINE OIL AND FILTER $29.95 


PARTS $ 0.00 LABORS ~ 29.95 MISC$ 0.00 
4284 99 ISMF PI PARTS INCLUDED IN SERVICE 

PARTSS 17.93 LABOR$ 0.00 MISCS 0.00
Line Code: F Booker: 7381 Comeback: N 
Complaint: 99P MULTI-POINT INSPECTION CARD 
Cause: 
SA. . . .. TECH... TYPE. OPCODE .. CB-RO. . . .. DESCRIPTION ..•..... , .•.• , ............ . 
4284 5672 CF 99f' MULTI-POINT INSPECTION CARD

PARTS $ 0.00 LABORS 0.00 MISC$ 0.00
4284 5672 CF GBATT BATTERY TESTED GOOD AT THIS TIME 

PARTSS 0.00 LABOR$ 0.00 MISCS 0.00 

Press B, S#, Enter for next page, EST#, ?, or E to Exit: 
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RO NO: 205322 opened: 01JULIO closed: OlJUL10 Mileage: 17323 
Line Code; F Booker: 7381 comeback: N 

SA ....• TECH ... TYPE. OPCODE •. CB-RO. • . .. OEseRI PTION .•.........•••............. 

4284 5672 CF GTIRE 	 iIRES GOOD AT THIS TIME, 7/32" OF TREA 

D OR GREATER. 
PARTSS 0.00 LABORS 0.00 MISCS 0.00 

4284 5672 CF GBK BRAKES ARE GOOD AT THIS TIME, 5mm OR M 
ORE OF OISC PAD OR 2mm OR MORE OF DRUM 

SHOE FRICTION MATERIAL REMAINING. 
PARTS $ 0.00 LABOR$ 0.00 MISCS 0.00 

Line code: G Booker: 7381 Comeba(k: N 
Complaint: 420-1112 
cause: 
SA. . . .. TECH... TYPE. OPCODE.. CB-RO..... OESCRIPTION ••••..........•..•......... 
4284 99 CF INFO INFORMATION LINE 

PARTS $ 0.00 LABORS 0.00 MISCS 0.00 
*--- 25 of 25 - Dealer: APFW-S -----~.------------.--~---------.---------------* 
RO NO: 194501 opened: 09NOV09 closed: 09NOV09 Mileage: 53 
line Code: A Booker: 7092 Comeba~k: N 
complaint: 805 NC PRE·OEl!VERY INSPECTION 
Cause: 

press B, S#, Enter for next page, EST#, 1, or E to Exit; 
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Report Summary Page 1 of4 

Rpt. Analysis Home Report Mgmt Primary Report Mqmt Ouery Report Mqmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 1 of 1 


Query Name: REPORT RETRIEVAL 


File Rellort To This Folder File RelJOrt To A Folder Folder Number: 

r!titilCUhiIl6Hl13 IUi2tfiuiiL4 Download Options mill .,. 'ermIN9'U]" 

Report Detail Section: View Details Attachments: 0 

Report# : BL4AI006 NHL Received: 12/30/2011 

CCRG/EPRC: Reviewed Status: Date: 

2010,F150 4X2 ,F150 ,SUP Vehicle: Build Date: 10/17/2009
CRW,STYSD ,1FTEW1CV1AF  

5AL 3V FF Calibration: AF615VOAOdometer: 57,155 M Engine: 

Transmission: 6R80E Axle: 3800F3.73L A/C: YES 

(561) 790
Dealer: USA 02956 AI Packer Ford West Phone#: 

1100 

City: Royal Palm Beach State: Florida Country : USA 

Originator: KYLE PARHAM 

Symptom: 446590 ST/RN/MV,FLUIDS,FUEL,SPIT BACK 

Status: 
VFG: V25 FUEL FILLING & DELIVERY 

Additional 
SPIT BACK AT 1/2 TANKSymptom: 


Fix: Causal Component: 

Condition Code: 


Hotliner: MMESSIN4 Phone: 313 322-5105 Regn Cd: 54 Miami 

Engineering: Phone: TAR: 

Dlr Contact: KYLE PARHAM Phone: 000 000-0000 Title Cde: T 

https:llwww.gcqis.deaierconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF 11/12/2012 PE13-003 001148LCPV
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Report Summary Page 2 of4 

KOEO: 

KOEC: 
KOER: 

Comments: 

REPAIR 12/30/2011 W:05AM MATTHEW MESSINA MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN:SOME WHERE AROUND HALF A TANK DURING FUELING. 

PUMP STARTS CLICKING AND FUEL POARS OUT OF GAS CAP 

AREA. DIAGNOSTICS: VISUALLY INSPECT NO CONCERN FOUND PARTS 

REPLACED: NONE SO FAR TECH QUESTION: LOOKING FOR KNOWN CONCERNS OR 

PAST REPAIRS 

RECOMM 12/30/201110:0SAM MATTHEW MESSINA MSS  FCSD - TECH SVC HOTLINE 

KYLE, PLEASE VERIFY THAT THE FUEL GUAGE IS READING ACCURATELY. IF 

AN INACCURATE FUEL GUAGE IS SUSPECT, PLEASE REFER TO THE ONLINE 

WORKSHOP MANUAL, SECTION 413-01: INSTRUMENTATION, MESSAGE CENTER, AND 

WARNING CHIMES, DIAGNOSIS AND TESTING, PINPOINT TESTS, PINPOINT TEST 

B, FOR DIAGNOSIS OF THIS CONCERN. IF THE FUEL GUAGE IS READING 

ACCURATELY, AND THE VEHICLE IS SPITTING BACK FUEL AT HALF A TANK, 

PLEASE VERIFY THIS CONCERN AT MULTIPLE FUELING STATIONS. IF THIS 

CONCERN ONLY OCCURS AT ONE FUELING STATION, SUSPECT THE FUELING 

STATION IS AT FAULT. IF THE CONCERN CAN BE DUPLICATED AT MULTIPLE 

STATIONS, PLEASE INSPECT THE FILLER NECK AND ASSOCIATED LINES FOR 

PROPER INSTALLATION. ADJUST AND REPAIR AS NECESSARY. PLEASE ALSO 

INSPECT THE FUEL TANK INLET CHECK VALVE FOR STICKING OR STUCK CLOSED 

CONDITION. THIS VALVE IS PART OF THE FUEL TANK. 

REPAIR 12/30/201111:33AM CHARLES GAMMON MSS - FCSD - TECH SVC HOTLINE 
KINDA GOT ALL THAT FROM WORKSHOP MANUAL. WAS LOOKING FOR PAST OR LIKE 

REPAIRS. 

RECOMM 12/30/201111:33AM CHARLES GAMMON MSS  FCSD - TECH SVC HOTLINE 

KYLE, THERE ARE NO SPECIFIC KNOWN CONCERNS OR REPORTS FOR THIS 

MODEL/YEAR AND SYMPTOM. RESTRICTIONS IN THE FILLER NECK, EVAP SYSTEM, 

AND FUEL TANK LIMIT VALVES ARE THE NORMAL CAUSES OF FUELING CONCERNS. 

https:llwww.gcqis.dealerconnection.com/gcqis/asplReportSummaryMain.asp?pageName=INDSUMMAINF 11/12/2012 PE13-003 001149LCPV
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Report Summary Page 3 of 4 

REPAIR 01/30/2012 03:07PM MATTHEW MESSINA MSS - FCSD - TECH SVC HOTLINE 
CONCERN: CANNOT FILL ABOVE HALF TANK DIAGNOSTICS PERFORMED: REMOVED 

TANK AND FOUND FULL OF GAS. TRUCK READING HALD TANK AND TANK IS FULL. 

REPLACED FUEL LEVEL SENDER AND DIDNT HELP WATCHING FUEL LEVEL PID 

NEVER GOES ABOVE 50% SENDER TESTING OUT PROPERLY. ALL WIRES 

OKAY. PARTS REPLACED: SENDER. INITIAL QUESTION: WHAT COULD 

BE CAUSING THIS 

RECOMM 01/30/2012 03:07PM MATTHEW MESSINA MSS  FCSD - TECH SVC HOTLINE 

WEB - MMESSIN4 - 1/30/2012 2: 18:28 PM ROGER, PLEASE INSPECT THE 

FUEL TANK FOR ANY DAMAGE. IF THE TANK HAS COLLAPSED, THIS CONCERN 

WOULD BE PRESENT DUE TO THE PHYSICAL SIZE OF THE FUEL TANK DIFFERENCE. 

IF THERE IS FUEL TANK DAMAGE PRESENT, FUEL TANK REPLACEMENT WOULD BE 

NECESSARY. IF TANK DAMAGE IS PRESENT, PLEASE ALSO INSPECT THE EVAP 

PURGE VALVE FOR A STUCK OPEN CONDITION. IF THIS VALVE WAS STUCK OPEN, 

THE FUEL TANK MAY COLLAPSE. IF FURTHER ASSISTANCE IS NEEDED, PLEASE 

REFER TO THE ONLINE WORKSHOP MANUAL, SECTION 413-01: INSTRUMENTATION, 

MESSAGE CENTER, AND WARNING CHIMES, DIAGNOSIS AND TESTING, PINPOINT 

TESTS, PINPOINT TEST B, FOR FURTHER DIAGNOSIS OF THIS CONCERN. 

AUDIT 01/30/2012 03:07PM MATTHEW MESSINA MSS  FCSD - TECH SVC HOTLINE 

ODOMETER 54775 M CHANGED TO 57155 M BY MMESSIN4 

REPAIR 01/30/2012 03:08PM MATTHEW MESSINA MSS - FCSD - TECH SVC HOTLINE 

WEB - R-MESA - 1/30/20122:27:01 PM NEVER MIND 

RECOMM 01/30/2012 03:08PM MATTHEW MESSINA MSS  FCSD - TECH SVC HOTLINE 

WEB - AHEBERT8 1/30/20122:38:32 PM ROGER, IF FURTHER 

ASSISTANCE IS REQUIRED PLEASE UPDATE THIS FORM. THANK YOU Download Options 

Folder Number: File Ref)ort To This Folder File Report To A Folder 

Requester: LBINGHAM 12-Nov-2012 

Report Summary Ford Proprietary, Private Retention: None 

Server: FCWS686 
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11/28/2012 17:31 5517902234 AL PACKER WEST SERV PAGE 02 


SERIAL NO. 1FTEWlcvlAF  
(OWNER) CUSTOMER 41353 

DELV. DATE 020EC09 
LOXHATCHEE FL  IN SERVICE 

WAR.EXP.OATE STKR  
XT. LICENSE NO.  

CELL PHONE N/A UNIT N/A SLSMN 3016 
PAGER N/A CODE SA 
E-MAIL  
OLR LOYALTY STOCK # TOI07 
10 FORD F1SO 78284 
command? (Enter, ~, N, VEH, CUST, 1) .... ? 
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BEGINNING OF CONTACT 
05/20/2011 VOICE OF THE CUSTOMER TRACKING SYSTEM 07.57.15 
============================================================================================= 

OGC ISSUE CASE NBR: 1496601251. 
REGION: W1 LOS ANGELES ZONE: A01 OPENED: 2011/05/19 
VIN: 2FMDK3JC5AB  ENGINE: C VEH TYPE: T CLOSED: 2011/05/19 
============================================================================================= 
LAST NAME:  STATUS: CLOSED 
TITLE:  FIRST NAME: J  MI: H 
ADDRESS:  
CITY: SOUTH PASADENA STATE: CA ZIP: 91030 
HOME PHONE:  
MODEL YEAR: 2010 MODEL: EDGE 
MILEAGE: 1 
DEALER NAME: BOB WONDRtES FORD SALES CODE: F71061 P &A: 04297 
REASON CODE: 0772 LEGAL - ACCIDENT 
SYMPTOMS: 607500 STALLSIQUITS ACCELERATION 

ORIGIN: CACI38 - US CONCERN CASE BASE COMMUNICATION: PHONE 
ACTION: 791 - ADVISE CUSTOMER INFO WILL BE SENT TO OGC 
DOCUMENT: ANALYST: EMARBLE4 MARBLE EARL 

DATE: 2011/05/19 TIME: 15.38.59: 
ACTION DATA/COMMENTS: 

AAAY 20 2011
CUSTOMER SAID: -CIW - -BROTHER IN LAW 
-VEH WAS STALLING PRIOR TO ALL THIS -VEH WAS IN A MINOR 

OFFICE or:: ·'''11ACCIDENT-VEH HAS REPAIRED-CUST IS TRYING TO FIND OUT ABOUT GEN r , .. E 
THE BUMPER-OWNER IS IN SOUTH PASANEDA-CIW TRYING TO GET REG. ERAl COUNS"EL 
OWNER ON THE OTHER PHONE*********************************1. DATE OF 
THE ACCIDENTAPRIL 8TH,20112. WHAT THE CUSTOMER IS ALLEGING 
THE PRODUCT DEFECT IS THAT CAUSED ACCIDENTSTALLING DUE TO 
FAULTY THROTTLE BODY3. IF THERE WERE ANY INJURIES 
SUSTAINEDN04. LOCATION OF THE VEHICLE WHEN THE ACCIDENT 
OCCURREDSOUTH PASADENA I ROSE BOWL ST5. WHETHER OR NOT 
THERE WAS A POLICE REPORT FILED.N06. IF A POLICE REPORT WAS 
FILED, WHAT THE FINDINGS WERE.N/A7. THE POLICE REPORT NUMBER 
AND THE CITY OR COUNTY IN WHICH THE REPORT WAS FILED.N/A8. 
WHETHER OR NOT THE CUSTOMER HAS FILED A CLAIM WITH THEIR 
INSURANCE COMPANY.N09. IF A CLAIM HAS BEEN FILED WITH THE 
INSURANCE COMPANY, WHAT IS THE STATUS OF THE CLAIM.N/A10. 
WHETHER OR NOT THE VEHICLE IS REPAIRABLEYES11. NAME AND 
ADDRESS OF CUSTOMER'S ATTORNEY (ONLY IF THE CUSTOMER 
MENTIONS THEY HAVE SOUGHT ONE).12. WHAT THE CUSTOMER IS 
SEEKING CUST IS SEEKING FMC PAY FOR THE BUMPERDEALER SAID: 
BOB WONDRIES FORD 400 S ATLANTIC BLVDALHAMBRA, CA 91801 
TEL:(866) 668-6483CRC ADVISED: I WILL FORWARD YOUR INFORMATION 
TO FORD'S OFFICE OF THE GENERAL COUNSEL. YOU SHOULD RECEIVE 
A WRITTEN RESPONSE WITHIN 15 BUSINESS DAYS TO YOUR CONCERN. 
NOTE TO CCR: REMEMBER TO VERIFY ALL CUSTOMER CONTACT 
INFORMATION AND DOCUMENT INCIDENTIACCIDENT DATE PRIOR TO 
SENDING ISSUE.-ADVISED ABOVE**** OBC TO DLR -TALKED TO DAVE 
SIM WE WERE UNABLE TO DUPLICATE ISSUE OF STALLINGON FIRST 
VISIT. CUST CAME BACK THE NEXT DAY AND WE WERE ABLE TO 
DIAGNOSIS THE ISSUE AND REPAIRED VEH 

CONSUMER AFFAIRS 05/20/2011 FAXOGC2 CONFIDENTIAL 
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CUSTOMER #: 2134070964 406997 ::f'9b "lonsII kiF __ 

P.o. BOX 1131 • ALHAMBRA. CA 91802""INVOICE* 400 S. ATLANTIC BLVD.. AUiAM8RA, CA 91 El01 

(626) 289-3591 • (323)283·'140 
S PASADENA. CA·  PAGE 1 
HOME~ CONT:N/A BARI ARD-0Q8494 EPAtf CAD981669971 

CAUSE: PERFORMEDEEC TESTS. STORED DTC 35. RAN PIN POINT 
m~~!i;:n~m:iH{'wa$mGmbVmmtJt:r;oJ.j;mum.llirlNttbji::~H.lUlam:j:~:'~0Rt~:smRl¢fiir;es~:;~:~\~(tiWnu:\;n:;t~~~;;~l::i:j:,:,:: .~:".;.:; •.;::: 

INTERGRITY FROM SENS 
?j .i:·!~HiE6~: ••:;at!:·SMS~J~tilll(Utitm:m;jb!!m!~~itl~T');~8:::ii::n&U:·j:j.:l;:!ji;;WH%:~~::Bjri):·~:WjlF;W:i:Wj~·j~;nin;!l·::UB?ii;~W:j:~ 

691 W 0.20 (N/C) 

ADVISOR: 

. .~'. 

••• ::.·.:·:·li··.:·1m;~~~if92W;;:~J'~f.:~~::~1l:tlND!:~jp,T0R·:llASV%:.~;t(i:;:t:!.::\:i.:.:!ii:;i:••:;il.·:n@gijj:;:•••:::·'·•••.•••1:~~.·~:::;:1"l:,m~alieJ!'IImt!:;; 
PIN POINT 

1196 
SQB:t.;l)jl~~$$:$u:.~jitH!.~!lSl!li:ln't}t:tN:\:.l~..Q'~*(r; ;'. ::;...1,.'. ..... :'.' :.·••• r;m:wii,ii:iij:·':S::F@;;;"ii "';' , ..,:.:,;;~;~:;~;'2 ,.•,.: .• , .•. 

WTAP (N/C) 
:·.5~~a:·,4fjj:;ij;~iic$Q.ilL:n~s.~~0!:~i~JlW~lttj'!'Jij;t~'$lll~Il$.{:~~~:~~tsac:m.l{$m~:#i;;'t:U.U··iH.i;:;:;tl::i:·:i:~!'lilWfi;'\/ 
RETRIEVED STORED.DTC P2~3S. RAN PIN POINT TESTS DV PER ON LINE PCED . 

••:·\Ij;)g\t'Ftmi~\U:~;S~~:~~.¢J1:n1t$'::i~\*m;i:.~~:II.01(:·· •.m.i.~.t.tg~~~fl;gll.i(· .• ·:.·.[i••:·i{;::mil.·i••i:J;)jll:il[.~@'ll! 
THROTTLE BgpY ASY DUE TO INTBRMITANT SENSOR. RESET KEEP ALIVE MEMORY T 

:,·.R~··.ll'~$WW~'·.~.·:;U~~.~·MQ~~:~.:I~:i;(il·:(:t::.... :·.:·.i:·~·%::t··'!{i.').'r$j:~m::l·~)!l·~.:\!J:!iiH~i~~;)l;~:Fi··~·..(•• ··.·:·~•••·:m!*l\iij.m•• ·:;;t;i:·~.·;'·f.;.·l.·[ .•,;.~··~;ii;)l(i::!'{(j'.\;·:;!!
""******************************** 

;:·.;ti.::::p~$i.;~:}}j·.~ljl..: t.···•.•!;;~OPEN STATEMENT OF DISCLAIMER 
PERSONAL CHECKS WELCOME7 DAYS A WEEK LABOR AMOUNTThe f8CUlfV WllmII1tY constilura. all 

0# lhe _ntlea wiItI _--, to 
the .. at this itam\!tlm$. Tho

AMERICAN EXPRESS PARTS AMOUNT
PARTS AND SERVICE MASTERCARD 

GAS, OIL, LUBE.~~ant"=t.t :ff:'"Iy.=:",~MON •• FRI. 7:00 AM· 7:00 PM VISA 
iIn~Il"" inclUding anv impliedSATURDAY 8:00 AM· 6:00 PM . SUBLET AMOUNT-..tanty of "",,~tabillty orDISCOVERSUNDAY 9:00 AM ·3;00 PM ~Ia''_"'1'1 Ilb_.10' • MISC. CHARGES
Se'I. ...hllar M_ oor

GENUINE FORD PARTS TOTAL CHARGES 

FACTORY CERTIAED TECHNICIANS 
 ="fo~ "!'.:' .1:;; 1:

c:on...ction with tM ""Ie 01 thI. LESS INSURANCE 
Item/items.BODY SHOP FACILITIES" QUAl.1TY REPAIRS 

SALES TAXGUARANTEED ONE FULL YEAR 
CUSTOMER SIGNATUftEALL WARRANTY WORK WELCOME PLEASt: PAY 


REGARDLESS OF WHERE YOU PURCHASED YOUR FORD 
 r,t••. ··.l·.~! ..:.;.i:j:!1:1:;'.ll·jj;lllml~iEllirTHIS AMOUNT 

CUSTOMBR COpy 

l e6ed 

PE13-003 001155LCPV
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CUSTO)1ER #: 213407.0964 406997 

P.O.80X1131 . ALHAMBRA.CA91802*INVOICE * 400 S. ATLANTIC BLVD.. ALHAMBRA, CA. 1)1 rIO 1


(626) 289-3591 . (323) 283-1140 

S PASADENA I CA  PAGE 2 

HOME: CONT:N/A BAR# AR0-008494 EPAII CAD981e69971 

PARTS AND SERVICE DIRECTOR 
X~'lwlM:tb!tt.;:::~);~{l~:a~il~S;tH~S.~t\W:i); 

PARTS AND SERVICE 
MON., FAt 7:00AM -7:00 PM 
SATURDA.V- 8;00 AM ~ 5:00 PM 

SUNDAY 9:00 AM· ;J:OO PM.· 

I'!RSOHAL CHECKS WELCOME 
AMERICAN EXPRESS 

MASTERCARD 
VISA 

DISCOVER 

~:~I~~~~:-;;::'r~ TECN'IIICIANS 
• QUALITY REPAIRS 

GU.i'MoNTlEED ONE FULL YEAR 
ALL WARRANTY WORK waCOME 

REGARDlESS OF WHERE YOU PlIRCItASED YOUR F.ORD 

STATEMENT OF DISClAIMER 
The f8i:U>rV WlIf1IllIY oonstltulHall 
Of !he wanm:l8.. wi'" "peel' 10 
the .. of 1hIa ttlIm\ltllnt. Tilt::::::1>\1 :r::rly.=:.lml:'
implied. Includlnt tin'! Impilid_nanty of ___., 0( 

,_... for • PIIrtlcul... ~••• 
S.Uar neit/wr 1M""" .... 
au1hollz1. any other PIt'&On to 
-"" lor il any liability in 
conne~tion with !hot aale 01 IToiI 
""",lit.ml. 

CUSTOMlUt COPY 

£ aBed 
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~-!), CT Corporation 


TO: Chris Dzbanski 
Ford Motor Company 
One American Road, WHQ 433-E3 
Dearborn, MI 48126 

RE: Process Served in Pennsylvania 

FOR: Ford Motor Company (Domestic State: DE) 

Service of Process 
Transmittal 
0512312011 
CT Log Number 518572780 

11111111111111111111111111111111111111111111111111111111111111111 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 

DOCUMENTIS) SERVED: 

COURT/AGENCY: 

NATURE OF ACTION: 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SERVICE: 

JURISDICTION SERVED: 

APPEARANCE OR ANSWER DUE: 

ATTORNEY(S) / SENDER(S): 

REMARKS: 

ACTION ITEMS: 

SIGNED: 
PER: 
ADDRESS: 

TELEPHONE: 

, Pltf. vs. Ford Motor Company, Oft. 

Letter, Cover Sheet, Notice, Complaint, Verification, Exhibit 

Philadelphia County, Court of Common Pleas, PA 
Case 11110502373 

Product Liability Litigation - Lemon Law' Failure to repair andlor correct defects 
on a 2010 Ford F-150 XLT - VIN 1FTMF1 EW4AK  

CT Corporation System, Harrisburg, PA 

By Certified Mail on 05/23/2011 postmarked on 05/20/2011 

Pennsylvania 

Within 20 days - Written Appearance II 01/24/2012 at 09:30 a.m. 
Hearing 

David J. Gorberg 
David J. Gorberg Et Associates, P.e. 
32 Parking Plaza 
Suite 700 
Ardmore, PA 19003 
215-665-7660 

Arbitration 

Postmark may not be legible on scanned image. The Case IDIt at the bottom of the 
form appears to be one number short of the complete case number. 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 797135538143 
Image SOP 
Emall Notification, Chris Dzbanski CDZBANSK®FORD.COM 

CT Corporation System 
Sabra Dudding 
116 Pine Street 
3rd Floor, Suite 320 
Harrisburg, PA 17101 
717-234-6004 

C)... 
>r - fTJ 
:::0 - z:C'rTi-r-! 
0-i ::o:::! 
-,,1 :r>n 
(j c-: ~ rfT) 
rll~ no~ 

0""~o C-i-0OZ Z.....
N (/) .......
c:: (TjrTl\J J:a:. r-.J 

Page 1 of 1 I RS 

Information displayed on this transmittal is for II Corporation's 
record keeping purposes only and is provided to the reciplcnt for 
quick reterence. This 1nformatiun does nol constitute a legal 
opJnion as to the nature of actloo. the amount of damages, the 
answer date, or any information contained in the documents 
themselves. Redplent is responsible for interpreting said 
documents and for taking appropni:\te actIon. Slgnatures on 
ccrtifiPd mail receipts confirm receipt of package only, not 
{'onlents. 

PE13-003 001158LCPV
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DAVID J. GORBERG & ASSOCIATES, P.C. 

32 PARKING PLAZA 

DAVID J. GORBERG' SUITe: 700 NEW JERSEY OFF'lCE 

LAURA L. APPLEGATE 

COURTNE:Y L. SOF'IA' 
ARDMORE:. PA 19003 208 KINGS HIGHWAY SOUTH 

E:OWARO B. FE:INER' CHERRY HILL, NJ 08034 

I-SOO-MY-LEMON 1856) 354-2119 

~MEMBt:R OF PA AND NJ BARS '·800·695·3666 

tMEMBER or f/A AND NY BARS 
PITTSBURGH OFFICE 

2 J 5~665-7660 

FAX 215·563-8738 1900 ALLEGHENY BLDG. 

429 "ORBe:S AVENUE: 

www.Mylemon.com PITTSBURGH, PA 15219 

4' 2·894·9970 

,AX 412-894-9983 

May 20,2011 

Ford \/10tor Company 
c/o CT Corporation 
116 Pine Street, Suite 320 
Harrisburg, PA 17101 

RE: 	  vs. Ford Motor Company 
Docket No. May Term, 2011 No. 2373 

Dear Sir/Madam: 

Pursuant to the current Rules of Civil Procedure, we enclose herein the copy of the Civil Action 
Complaint. the original of which has been filed by our offIce in connection with the above 
referenced matter. 

You are hereby notified that you have been sued in Court and that you must take action within 
twenty (20) days from your receipt of this letter or a default judgment may be entered against 
you. 

OJG/jm 
Enclosure 

CERTIFIED MAIL - RETURN RECEIPT REQUESTED 

PE13-003 001159LCPV



Court of Common Pleas of Philadelphia County 
Trial Division MAY 2011 002373Civil Cover Sheet E·FiIlng Number: 1105034 873 

PLAINTIFF'S NAME 

RICHARD RICCHETTI 

PLAINTIFF'S ADDRESS 
~ESHAM=KY VALLEY 

BENSALEM 9020 

PLA'NTIFF'S NAME 

PLAINTIFF'S ADDRESS 

PLAINTIFF'S NAME 

PLAiNTIFF'S ADDRESS 

DRIVE 

TOTAL ';UMBER OF PLAINTIFFS TOTAL NUMBER OF DEFENDANTS 

1 1 

AMOUNT IN CONTROVERSY COURT PROGRAMS 

[j] Arbitration 0
[j] S50,OOO,OO or Icso. 0 Jury 0 o Mllr~ than S5(1,OOO,OO 0 Non-Jury 0 

0 Otherl 

CASE TYPE AND CODE 

10 - CONT?ACTS OTHER 

STATUTORY BASiS FOf, CAUSE OF ACTION 

RELATED PENDING CASES (LIST BY CASE CAPTION AND DOCKET NUMBER) 

TO THE PROTHONOTARY: 

DEFENDANTS ';AME 

FORD M070R COMPA~Y 

DEFENDANTS ADDRESS 
C/O . CORPORATION 1 6 PINE ST~EE 320 

ISBCRG PA 17 01 

DEFENDANTS NAME 

DEFENDANTS ADDRESS 

DEFENDA';TS NAME 

DEFENDANTS ADDRESS 

COMMENCEMENT OF ACTION 

[j] Complaint 

o Writ of Summons 

Mass Tort 

Savings Action 
Petition 

AlED 
PROPROnrt 

MAY 20 2011 

J. MURPHY 

0 Petition Action o 1'otice of' Appeal 

0 Transfer From Other Jurisdictions 

0 Commerce 0 S~lllell1cnt 

0 Minor Court Appea I 0 Minors 

0 Statutory Appeals 0 W [)!Survival 

IS CASE SUBJECT TO 
COORDI';ATION ORDER? 

YES NO 

Kindly enter my appearance on behalf of PlaintifflPetitionerl Appellant: 

Papers may be served at the address set forth below, 

NAME OF PLAINTIFF'SfPETITIONER'SfAPPELLANTS ATIORNEY 

JAVID :. GORBERG 

PHONE NUMBER FAX NUMBER 

( 15) 6 7660 (215)563-8 38 

SUPREME COURTDENTIFICATION NO, 

53084 

SIGNATURE OF FIU"lG ATIORNEY OR PARTY 

DA IfTD GOREERG 

ADDRESS 

700 TI~ES BUILDING 
SUBURBAN SQUARE 
ARDMORE PA 9003 

E·MAIL ADDRESS 
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IDAVID J. GORBERG 0; ASSOCIATES, P.C. 
SY: 

IDENTIFICATION NO. 


700 TIMES BUILDING 

SUBURBAN SOUARE 


ARDMORE. PA 190D3 


(215) 665·7660 

RICHARD RICCHETTI 


6292 Neshaminy Valley Drive 


Bensalem, PA 19020 


VB. 

FORD MOTOR COMPANY 


c/o CT Corporation 

116 Pine Street, suite 320 


Harrisburg, PA 17101 


NOTICE 
You have bean sued in court. If you wIsh 10 delend againsl the 
claims sal lorlll In Ihe following pages, you musl lake aclion I'Il1hln 
Iwenly (20) days after Ihls complalnl and noLice are sarved. by 
enlerlng a wrlllen appearance personally Dr by allorney and IIlIng In 
wrlllng wl1h Ihe courl your defenses Df obleclions 10 Ihe ~llIlms sel 
lorth agalnsl you. YDU are warned Ihalll you fall 10 do so Ihe case 
may proceed wlll10ul you and a ludgmenl may be enlerc;d agalnsl 
you by Ihe courl wllhoul lurlher nollee lor any money claimed In Ihe 
complalnl or fer any olher claim Of reHel requested by Ihe plalnll!!. 
You may lose money Of property or olhar rlghls Imporlanllo yoU. 

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. 
IF YOU DO NOT HAVE A LAWYER GO TO OR TELEPHONE THE 
OFFICE SET FORTH BELOW. THIS OFFICE GAN PROVIDE YOU 
WITH INFORMATION ABOUT HIRING A LAWYER. IF YOU CANNOT 
AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE TO 
PROVIDE YOU WITH INFORMATION ABOUT AGENCIES THAT 
MAY OFFER LEGAL SERVICES TO ELlGIl3LE PERSONS AT A 
REDUCEO FEE OR NO FEE. 

LAWYER REFERENCE SERVICE 

Ont} Roadlng Cenler 

1101 Marllel Sireel 

Philadelphia. Pennsylvania 19107 

(215) 23B·6J33 

"'."-: 

Filed and Attested by 
PROTHONOTARY 

20 HAY 2el.! 11: dIn 

J. MURPHY 

ATTORNEY FOR 

COURT OF COMMON PLEAS 
DIVISION 

TERM, 

No. 

AVISO 
Le han demandado en corle. 61 usled deSEn deltmder conlra las demandas 
dlspue.slas an las piiglnaa sigulenles. uSled debe tamar la ace10n en el plezo 
do 'Velnla (20) dias despuils de asIa quala y 58 slrve aviso. Incorpora ndo un 
ilspeclo e5crllo personalmenlll 0 y archlvamlo en escrlblr can In corle SllS 
dolenSils u objecionas i! las demandEls dlspuestils ,"ontra uslad 131 ubogado 
Ie adl/lerle que 51 usler! no puede !lacer asl que 131 CilSO puede procedor sin 
usl!ld y un julclo se puede Im:orporar conlra usled cornpra Ii! c!;lrln sin aviso 
BdiclonBI para cualquler dlm:llo demandado en la quaja [] para cualquler olro 
demanda 0 relol/Belon pedlda por el dernandanle. USled puoda pEuder el 
dinero 0 la caraclerlsllca de olra enderDza Imporlanle BusIed. 

USTED DEBE lLEVAR ESTE PAPEL SU ABOGADO INMEOIATAMENTE. 
51 USTED NO HACE aUE UN ABOGADO VAYA A 0 LLAME POR 
TELEFONO LA OFIGINA DI5F'UESTA ABAJO. ESTA OFICINA PUEDE 
PAOVEER DE USTEO LA INFORMACION SOBRE EMPLEAA A UN 
ABOGADO. 51 USTEO NO PUEOE PERMITIRSE AL HIRE A UN 
ABOGAOO. ESTA OFICINA PUEDE POOER PROVEER DE USTED LA 
INFORMACION SOaRE LAS AGENCIAS DUE LOS SEAVICIOS 
JURIOICOS DE LA OFERTA DE MAYO A LAS PERSONAS ELEGIBLES 
EN UN HONORARIO REDUCIOO 0 NINGUN HONORARIO. 

SERVICIO DE REFERENCIA LEGAL 
One Relldlng Canler Case ID: 11 05({237 
1101 Marital Streei 
Flilldoltla. Pennsytvilnln 19107 
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DAVID J. GORBERG & ASSOCIATES, P.C. 
By: DAVID .T. GORBERG At10rney for Plaintiff 
Identification No.: 53084 
32 Parking Plaza 
Suite 700 
Ardmore, PA 19003 
215-665-7660 

Richnrd Ricchetii 
6292 Neshal11iny Valley Drive 
Bensalem. PA 19020 

COURT OF COMMON PLEAS 

vs. 

Philadelphia 


Ford Motor Company 
CIO CT CORPORATION 
1J6 PINE STREET 
SUITE 302 
HARRlSBURGH PA 17101 

COMPLAINT 

1. Plaintiff, Richlli'd Ricchet1i, is an adult individual citizen and legal resident 

of the Commonweahh ofPelUlsylvania, residing 6292 Neshaminy Valley Drive, 

Bensalem, PA 19020 

2. Defendant, Ford Motor Company is a business corporation qualified 10 do 

business and regullli'ly conducts business in the Commonwealth of Pennsylvania and can be 

served c/o CT Corporation, 116 Pine Street, Suite 320, Hal1'isburg, PA 17101. 

Case 1D: 1 1050237 
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BACKGROUND 

3. Plaintiff incorporates by reference paragraphs 1 and 2 as fully as if set forth here 

length. 

4. On or about July 29, 2010, Plaintiff purchased a new 2010 Ford 150 XLT 

(hereinafter refelTed to as the "vehicle"), mrulllfactured and wcuTanted by Defendant bearing the 

Vehicle Identification Number IFTt-llFlEW4AKB85226. The vehicle was pmchased and 

registered in the Commonwealth ofPentlsylvania. 

5. The price of the vehicle, including registration charges, document fees, sales tax, 

but, excluding other colJateral charges not specified, totaled $28,880.76. 

6. Plaintiff avers that as a result of the ineffective repair attempts made by Defendant 

through its authorized dealer, the vehicle Call110t be utilized for the purposes intended by Plaintiff 

at the time of acquisition and as slIch, the vehicle is worthless. 

7. In consideration of the purchase of the above vehicle, Defendant, issued to 

Plaintiff several wC:U1'anties, fully outlined in the walTanty booklet. 

8. On or about July 29, 2010, PlaintilT took possession of the above mentioned 

vehicle and expeIienced nonconfo1TI1ities, which substantially impaired the use, value anc1/or 

safety of the vehicle. 

9. Said nonconfol111ities consisted of but was not limited to, Defective engine. 

Copies of repair receipts are attached hereto culd marked as Exhibit itA", 

lO. The nonCOnfOl1l1ities violate the express 'written warranties issued to Plaintiff by 

Defendant. 

11. Plaintiff avers the vehicle has been subject to repair more than two (2) times for 

CaselD: 11050237 
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the same nonconformity, and the nonconformity remains uncorrected. 

1 Plaintiff has delivered the nonconfonning vehicle to an authorized service and 

repair facility of the defendant on numerous occasions. After a reasonable number of attempts, 

Defendant was unable to repair the nonconfonnities. 

13. In addition, the above vehicle has or will in the f1Jture be out of service by reason 

of the non-conformities complained of for a cumulative total of thirty (30) days or more. 

14. The vehicle continues to exhibit defects and nonconformities which substantially 

impair it's lise, value and/or safety. 

15. Plaintiff avers the vehicle has been subject to additional repair attempts for defects 

and/or nOllconformities andior conditions for which the Defendant and or it's authorized service 

center, may not have maintained records. 

16. Plaintiff has been and will continue to be financially damaged due to Defendant's 

intentional, reckless, wanton and negligent failure to comply with the provisions of its' warranty. 

17. Plaintiff seeks relief for losses due to the nonconf0l111ities and defects in the above 

mentioned vehicle in addition to at10mey fees and all court costs. 

COUNT I 
PENNSYLV ANIA AUTOMOBILE LEMON LAW CLAIM 

18. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint 

by reference as if fully set forth at length herein. 

19. Plaintiff is a "Pmchaser" as defined by 73 P.S. §1952. 

20. Defendant is a "Manufacturer" as defined by 73 P.S. §1952. 

21. Plaintiffs vehicle is a "New Motor Vehicle" as defined by 73 P .S. § 1952. 

22. Said vehicle experienced non confom1ities within the first year of purchase, which 

Case JD: 1J 050237 
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substantially impairs the lise, value and safety of said vehicle. 

Defendant failed to conect and or repair said nonconformities. 

24. The vehicle continues to exhibit defects and nonconformities which substantially 

impair it's lise, value and/or safety. 

25. Defendant does not require participation in any il1f01111al dispute settlement 

program prior to filing suit. 

26. As a direct and proximate result of Defendan( s failme to repair the 

nonconformities, Plaintiff has suffered damages and, in accordance with 73 P.S. §1958, Plaintiff 

is entitled to bring suit for such damages and other legal and equitable relief. 

27. Plaintiff avers that upon successf111ly prevailing upon the Lemon Law claim 

herein, all attol1ley fees are recoverable and are demanded against the Defendant. 

WHEREFORE, Plaintiff respectf111ly demands judgment in his favor and against 

the Defendant in an amonnt equal to three (3) times the purchase price of the subject vehicle, 

plus all available collateral changes and attorney fees. Amount not in excess of $50,000.00. 

COUNT II 

MAGNUSON-MOSS FEDERAL TRADE COMMISSION IMPROVEMENT ACT 


28. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint 

by reference as if fully set forth at length herein. 

29. Plaintiff is a "Consumer" as defined by 15 U.S.C. §2301(3). 

30. Defendant is a "WalTantor" as defined by 15 U.S.C. §2301(5). 

31. Plaintiff uses the subject product for personal, family and household purposes. 

32. By the terms of the express written warranties refelTed to in this Complaint, 

Defendant agreed to perf01111 e1Tective warranty repairs at no charge for parts and/or labor. 

Case ID: I 1050237 

PE13-003 001165LCPV

http:50,000.00


33. 	 Defendant failed to make effective repairs. 
34. As a direct and proximate result of Defendant's failure to comply with the express 

written wammties, Plaintiff has suffered damages and, in accordance with 15 U.S.c. §231 Oed) 

(1), Plaintiff is entitled to bring suit for suell damages and other legal and equitable relief. 

35. 	 Section 15 U.S.C. §2310 (d) (1) provides: 

ff a consumer finally prevails 011 an action brought under paragraph (1) of this 

subsection, he may be allowed by the Court to recover as part of the judgment a 

sum equal to the amount of aggregate amount of costs <U1d expenses (including 

attomey fees based upon actual time expended), detell11ined by the Coml to have 

been reasonably incurred by the Plaintiff for, or in connection with the 

commencement and prosecution of such action, unless the Court, in its discretion 

shall determine that such an award of attomey's fees would be inapproPrlate. 


36. Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim 

herein, all atlomey fees are recoverable and are demanded against the Defendant. 

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the 

Defendant in an amount equal to three (3) times the purchase price of the subject vehicle, plus all 

available collateral changes and attorney fees. Amount not in excess of $50,000.00. 

COUNT III 
UNIFORM COMMERCIAL CODE 

37. Plaintiff hereby incorporates all the paragraphs of this Complaint by reference as 

if fully set forth at length herein, 

38, The defects and nOl1conformities existing within the vehicle constitute a breach of 

contractual and statutory obligations of the Defendant, including but not limited to the following; 

a. Breach of Express WalTanty 


b, Breach ofImplied Warranty of Merchantability; 


c. 	 Breach of Implied Warranty of Fitness For a Particular Purpose; 

Case ]D: 11050237 
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d. Breach of Duty of Good Faith. 

39. The purpose for which Plaintiff purchased the vehicle include but are not limited 

to his personal, family and household use. 

40. At the time of this purchase and at all times subsequent thereto, Plaintiff has 

justifiably relied upon Defendant's express wananties and implied wan-anties of fitness for a 

pruticular purpose and implied WaITanty of merchantability. 

41. At the time of the purchase and at all times subsequent thereto, Defendant was 

aware Plaintiff was relying upon Defendant's express and implied warranties, obligations, and 

representations with regard to the subject vehicle. 

42. Plaintiff has incuned damages as a direct and proximate result of the breach and 

fuilure of Defendant to honor its express and implied wmTanties. 

43. Such damages include, but are not limited to, the purchase price orthe vehicle 

plus all coliuteraJ charges, including attorney fees and costs, as well as other expenses, the fuJI 

extent of which are not yet known. 

WHEREFORE, Plaintiff respectfully demands judgment in his favor m1d against tl1e 

Defendant in an amount equal to three (3) times the pmchase price of the subject vehicle, pillS all 

available collateral chmlges and attorney fees. Amount not in excess of $50,000.00. 

COUNT IV 
PENNSYLVANIA UNFAIR TRADE PRACTICES AND 


CONSUMER PROTECTION CLAIM 


44. Plaintiff hereby incorporates alJ the paragraphs of this Complaint by reference as 

if set forth at length herein. 
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45. The Unfair Trade Practices and Consumer Protection Law defines unfair methods 

of competition to include the following: 

(xiv). Failing to comply with the terms of any writ1en guarantee or warranty given 

to the buyer at, prior to, or nner a contract for the purchase of goods or services is 

made. 

46. Plaintiff~ as a PelU1sylvania resident, believes, and therefore, avers the reckless, 

wanton and willful failure of Defendant to comply with the terms of the vvriUen WruTru1ty 

constitutes an unfair method of competition. 

47. Section 201-9.2(a) of the Unfair Trade Practices and COnStU11er Protection Law, 

authorizes the Court, in its discretion, to award up to three (3) times the actual damages sustained 

for violutio115 of the Act. 

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the 

Defendant in an runount equal to three (3) times the purchase price of the subject vehicle, plus all 

available collateral changes and at10mey fees. Amount not in excess of $50,000.00. 

DAVID J. GORBERG & ASSOCIATES, P.c. 

ID .T. GORBERG, ESQUIRE 
At10mey for Plaintiff 

CasclD: 11050237 
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VERIFICATION 

The undersigned verifies that the Civil Action Complaint is based on infonnation furnished to counsel in 

the preparation ofhis/her Lemon Law and/or Breach of Warranty lawsuit. The language of the Civil 

Action Complaint is that of counsel and not of signer. Signer verifies that the information supplied to 

counsel is true and correct to the best of his/her knowledge, information and belief. The contents of the 

Civil Action CompJaint is that of counsel and not of signer. This verification is made subject to the 

penalties of 18 Pa. C.S. 4904 relating to unsworn falsification to authorities. 

Ri 

Date: ~( (J 8/ 1/ 

Case ID: I 1050237 
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~OMMoNWEAtlH'OF PENNsvtVANlA-REGfSTAATi~~c~·EPE~TJAC,·.: i', .. ' .. _.,' '-~"" 

EXPIFlV:;NOV.30, 20'11';':' .:VAllb{':09/28ho~~':;;!,,,··:· ..... , 
PLATE:  '.;, "··Rro.;:.G~q~SiWTf
TITLE:"  ..:'.;., ''':i, c'.' ...• ,: ,',';',;.' '''''' 

IIIN: "; . lFTI1FlE"'~j 6F'i'~:: UNlADEN'WEIGHTf i 04912:;; 

I'R';HAKE:" . 21110 FORD '.::'~:"::":" .. :.;;,.". ;:·i "i·ClASsr.i;.:O,:..~;.•.»:-.::.~':;'~·' I hereby (d,owledge day thai I have received 


nalee olille Provl.Io:r:,Seetlon 3709 01 the Vehicle 
Code. 

TYPE: Ti<:'; .;'/:./;!;.>·;:· ..·:H i'" ...' ,. . . 
~ID: . 10271 3902'.140662"'001 ::";.. ~, .... . '.'',. 

EMISSIONS INSPECTION REQUIRED/DIESEL VEHICLES EXEHPT COUNTY: BUCKS 

BENSALEM PA 
 

This card must be carried for production upon demand, It is suggested that 
you carry this card in the insured vehicfe. 

WARNING: Any owner or registrant of a motor vehicle who drives or permits 
a motor vehicle 10 be driven in this Stale without the requi~ed financial 
responsibility may have his registration suspended or revoked. . 

NOTE: THIS CARD IS REQUIRED WHEN: 
(1) You are involved in an aulD accident 
(2) 	 You are convicted of a traffic offense other than a parldng offense 

that requires a court appearance, 
(3) 	 You are stopped for violating any provision of 75 Pa.C.S. (relating to 

the Vehicle Code) and requ~sted to produce it by a police 
officer. .. 

You must provide a copy of this card to the Department of Transportation 
when you request restoration of your operating privilege and/or registration 
privilege which has been previously suspended or revoked. 

CALL 1-800-892-8877 TO REPORT ALL 

ACCIDENTS AS SOON AS POSSIBLE 


IMPORTANT-DO NOT DETACH 

(SHOULP BE FOLDED AT VERTICAL LINE) 


" 

FINANCIAL RESPONSIBILITY 
IDENTIFICATION CARD 

PENNSYLVANIA 

NNe/COMPANY 

NUMBER COMPANY 


14168 Harleysville Mutual Insurance Company 
POLICY NUMBER EFFECTIVE DATE EXPIRATION DATE 


 03124/2011 09(24/2011 

YEAR MAKE/MODEL VEHICLE IDENTIFICATION NUMI.' . \ 

2010 FORD/F150 1FTMF1EW4AKB  
AGENCY/COMPANY ISSUING CARD 

NATIONALPENN INSUR SVCS GROUP INC 
;318892 
. INSURED 

 
 

 
Bensalem PA  

NOT VALID MORE THAN ONE YEAR FROM EFFECTIVE DATE 

A-1990 (Ed. 1-99) 

"--.---,,~-..._ ..--",-" -".. " -------,,_._- ."-.......,,.-~-~!-,,- .. 

" ~ 
-«hill 

scID: 1105023 

c..> 	 w ..., -".!'J... ..... -~ co ..0N 	 01 
(:, 	 0 0 
0 	 0 0 
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www.mccafferty.com (215)945-8000 LU~lff 

!--______VE_H_IC_L_E_B_E_IN:::;G~P.U-R-C-HA-S_=E-D--r__--~ PURCHASER'S NAME  
PLEASE ENTER MY ORDER 00.Yf\URCK STOCK NO. PURCHASER'S ADDRESS 
FOR THE FOLLOWING: 0 USED 'rfl 
~O~P~R~IO~R~U~S~E~:======~~======~~O~D~E~M~O~~F~L~2~2~23~3~QN.ST~E&~p__B_E_N_SA_L_E_M__P_A_1 _________ 

YEAR MILEAGE 2120 10
~~'---l..!='-'------_--=~"------~_------I 

07/29/2010 

50519 

2ND USED VEHICLE TRADED IN ANDIOR OTHER CREDIT 

 
E-MAIL _____- =--..,-~=:---_------_

(  
RESIDENCE PHONE __ ___________ 

BUSINESS PHONE 

I-rn~~~~~-=-'--'-!:::..::::.--------------_j. CASH DELIVERED PRICE OF VEHICLE 

SECUR ITY (ETCH) 
$ 

OTHER AFTERHARKETS 

LESS REBATES: 

WARRANTY; The manulaciurer's warmnt; constlu!86 aI oI11H1 wanantes wltillGSpIld 1D!he sale 01 
The seller hereby 6xpfassly dlsdalms aU Wilf1'ilnllas, ellhar e.<pfUS&6d or Implied 1nclutI~ any Implied

01 mslthalltabllliy 01 fiIrMIss lor apallcular purpose, and Ihs 1I81k1r nullhfir assumes nor aulhodza5 any allier I____________....L.._.L.-..,.,.,,=~=:_"":".'+~ 

a5SUII1alor h any labfily in conneclon with tho sale oflhls lIemillilms. 
CAR WARfWlTY; IJ5Bd car Is ll!VetIld b1 alImlfOOwarranly detailed In aseparnlll documenL VOIl may oblaln I =====::.S::.T~A~TE':.'M~O~T~O~A:....:V~E~H~IC~L=_E~FE~E~S~:--4~~ 

copy 01 any applcabl. w8fI'ill1ly Irom liS, ' t-
IS: THIS MOTOR VEHIClE IS SIl.D ·AS IS' WITHOUT ANY WAlUWHY EITHER EXPRESSED OR IMPLIED, 22 • 5 . MANSFER 

PlJfiCHASER WIll BEAR THE ENTIRE E)(PENSE OF REPAIRING OR CORRECTING ANY DEFECT ~~===~::!.::==~:TR~~~===+~:::.:::::.L..:::~f~l 
EXISTS OR THAT MAY OCCUR Ilf THE VEHICLE. N / A 

CAR BUYERS GUIDE: THE INFORMATION YOU SEE ON THE WINDOW FORM ~~~~======l-======+____-+-I 
THIS VEHICLE IS PART OF THE CONTRACT. INFORMATION ON THE WINDOW 

FOAM OVERRIDES ANY CONTRARY PROVISIONS IN THE CONTRACT OF SALE. ~~!.2::!.~1===~:.!!::!:.====.!.!~~4-----t--4 

GUIA PAA4. COMPRAOORES DE VEHlCllOS USAOOS. LA INFORMACION QUE, VE EN El 
FORMtlARlD OE LA VENTANUA PARA ESTE VEHlCLLO FORMA PARTE DEL PAESENTE I-----------------+-----+----:i 
CONTRA1O. LA INFORMACION Da FORMtlARIO DE LA VENTANIllA DEJA SIN 1:t:t:t:£TTT\ 

DISPOstCION EN CONTRARlOCONrENIDAEN ElCCl"iTRA1O OEVENfA 1-----------------+-----+-::-::-1 

LESS PAYOFF jPAYOfF MlOUIfTIS SllIIJECTTO YERflCATlONl 

I-N_ET_TR_A_D_E_IN_____$______--'-__--.::....::..:r=-=--..:;...;;..---j CASH AT DELIVERY 
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F-150 
EXT. COLOR 

OK BLUE Im'stx OTHER AFTERMARKETS 
SERIAl: NO. 

IFTRF12219K  
,AMOUNT GOODUN'TlL VEAlFlED BY 

I 6175 00 
2ND USED VEHICLE TRADED IN AND/OR OTHER CREDIT 

MAKE YEAR MILEAGE 

MODEL 

EXT.COlOA 1m. COLOR LESS REBATES: 
SERIAL NO. 

AMOUNT GOODUN'TlL VEAIFIEOBY 

COLLISION COVERAGE 
PHONE 

ENN INS CO (215)723-775 

TOTAL PRICE 
----------------~OO~Ll~IS=IO~N~D~E~OU~GTI~B~~~ 

=: l""9~5L--------__,b::_===_:____.,..-_l LESS TRADE'#L. 
SPOKE WITH 

SVILLE MUTUAL INS C LESS TRADE #2 
VEfI!FIED BY 

_~/..L.t.J..L~~___-'---=:::.L-:=-.:.Jc=.;:~--'---____--i NET TAXABLE 
~--~--------------~------~--~~~ 

=-:ru-_____W_A_RR_A_N_TY_IN_FO_R_M_A~J-IO-N-__:_---__; SALES TAX 
o ~RYWARRANTY: Tho IlIiInulacture(s warranty COJ1SIl!uIas all or \he wammUes willl r851".,11o the sale olll1ls i----------------------t-+--+---------j--::-i 
IterrAtems. The seller Iior!iby oxprass!y disclaims all Williard/OS. ~er exp!llS5ed or lmpBed Indudlng any Implad TIRE TAX 
Wilrranty 01 mermanlablllly Ql fitness IOf aparllcufar pwposa. end the seier nollhnr assumos nor au1hortzes any olher I-______________---I._..L...-+~~~~~.,.",.~ 

~on 10 assume forI! any lab~ty In Olroll!ldiorl vrilh the saiD 01 Ills IIsnvils!llS. 
o USED CAR WARAAmY: Usoo carls CIlvaradbya ImlWdWllmlntydatalledIn asepamlIIdocumont Youmayob!aln 1=:=====!~2.!:...~~~~~~~~---b 
a lull CDpy 01 any appllcabla wammty /rom us. . . 

o AS 15: THIS MOTOR VEHIClE IS SOlD 'AS IS' WITHOUT mvWAARIINTY EITHER EXPRESSED OR IMPUEO. IT.~I"D:L:§==,;;~~L==~~~~~====+2:.:£~:::r:'l:::i~
THE PURCHASER Will BEAR THE ErffiRE EXPENSE OF REPAIRING OR CORRECTING ANY DEFECT THAT I-
PRESENTlY EXISTS OR THAT MAY OCCUR IN THE VEHICLE. 

USED CAR BUYERS GUIDE: THE INFORMATION YOU.5EE ON THE WINDOW FORM J.!:R:!.:E;:!G.;.l.~!!!.!,;======l-======t----_l___I 
FOR THIS VEHICLE IS PART OF THE CONTRACT. INFORMATION ON THE WINDOW METAL 
FOAM OVERRIDES ANY CONTRARY PROVISIONS IN THE CONTRACT OF SALE. ~~..!...!::!~1===~~~==~~~4----_+--.-:.:.:r 

GUIA PARA, COMPRADORES DE VEHICU.OS I.JSADOS. LA INFORMACIOO QUE. VE EN a DOCUMENTATION 
FORMllARlO DE LA VENTANIU..A PARA ESTE VEHk:110 FORMA PARTE DEL PRESENTE f----------~-----_t----_I___; 
COI'ITRI\lU. LA iNFORMACKJN DEL FOAMUlARIO DE LA VENTANllA DEJA SIN EFFEClD. MESSENGER 
TOfJADlSPOSICION EN CONTRAAIO CONTENIDAEN ELCCM'RAlU DEVENTA f----------------_t----_I_-i 

If you cancel pLfchsSB agreement or raruse Ie taka delWary 01 thiI vehl~e!lfllered, except as permitted by ON·L1NE REGISTRATION 
law. you sha!l. al our opllon. fDneil as damages thiI amount (II $ Nf-8 i-N-O-r-A-R-Y---------------------r---------+-:-:=-i.. 
PURCHASER'S 

S~II~::A:JU:R~E~X==========~~~~~3C~~~~~==~::===_ ;;;;,r:==--...,----I TOTAL PRICE OF UNIT $ 

USED TRADE-IN ALLOWANCE 000 ~ NET TRADE IN (Transferred from Left Column) ~ $ 

_____________-+__---.;;;~.::..:....O0;..,;0-1 DEPOSIT 

=NET==T=RA=D=E=IN========$=======================O=O~~C-~-H-A-r-D-a-IV-E-R-Y~~----------+-+-------+-~ 
~---------------------------------+~--------+-~ 

$ 

_BA_LA_N_C_E_O_W_ED_T_O_:__P_OL=I::;...:C;...;E_&_F_I_R_E_C_o_U_o_____-i TOTAL DOWN PAYMENT 
ACeT. NO. ~--------------,.-----t--I 

3uyer agrees It.allhls Agroemenllllclude5 al 011119 terms and concillons oolhs IronI and bad< sldo heraoJ. that this I---------------- _~ 
~groamanl cat\CIIls and SUJl8IS8dos any prior agraSmanI InduIfl/Ig traI ag!fl6lJJ8n1!!, and as 01 Ihe dal& below 

:nmprisas, I'IiDl ant ralali Il1Stallman1saleOlnlracl,!he oompleleand exdusIvestalemonlo' lhetsmlll of II1U!IIIHmnen! I ~lm~M~~~~~~ ~·elaCng to VIe subject mailers ClWBf1!d by ti!; AgrIlllll1l!l1l. Bu)'1lT. by EIgnIng this l\gfsemanL acknowlodgos 
·nad lis lanns and has recelvad a lNo oopy 01 this Agmemant. 

rhi& Agreemenlls nol binding Ilponllll/l;!r Oaaler 01 Suyer mliI signed by an authIlrlzad Dealer rapresnlML YOU, 
fHE BUYER. MAY CANCEL THIS AGREEMENT AND RECEIVE AFllU REFUND ANY TIME DEfORE RECEIPT OF 
, CO~Jlf TIlE AGREEMENT SIGNED BY AN AUTHORIZED DEALER REfRESBffAnVe BY GMNG WRITTEN 
'lOTlt'e"ilF CANCEllATION TO DEALER. 

::J Buyer acknowledges that If this box Is checked, this agreement contains an arbltraUon·clause. 
3uyer has read aU pages of Ihls agleemenl and agrees 10 all larms and alOdl8ons In this 

IF A CREDIT SALE, REQUIRED INFORMATION CONTAINED ON A SEPARATE DISCLOSURE STATEMENT IS MADE A PART OF THIS FORM. 
WHITE  Accounting Copy PINK  Bus. Mgr. YELLOW- Cuslomer Copy 

RETAIL ORDER FOR A MOTOR VEHICLE - NOT A RECEIPT 
hc nllynotd, OJ,," Roynold. Cb01PCl1Y noGrJIt51 a (HW!tJ 

S·FB·S-1S [7-(9) 

Case ID: 1 } 050237 

PE13-003 001172LCPV



• ~EASY FUEL CAPLESS FILL 
• ;~AT. _~Arl! ..-nru "IH~ ~v~",.. 

f'"", 
~.-z 
r.. 

v 

14 
Expec:ted range 
for most drivers 

11 to 17 MPG 

$2,438 18
! 

Expec:ted rJnge 
for most drlters 

14 to 22 MeG 

Your actJI 
mileage will ~ary 

depending on h,ow you 
drive and maintain 

your vehicl~. $ 3097 

Driver * * j 
Passenger * * .,

Star ratings based on the risk of Injury In a fronlallmpac' 
... ,_1 

<;JVEHICL~DESC~IPTION 
, ,"' , oF-150 4X4 REGULARCAB 1::11.1 cHIUH 

145" WHEELBASE STYLESID PUEBLO GOLD CLEARCOAT 
2V EFI va ENGINE INTERIOR 

CTRONIC 4-SPD AUTO OlD TAN 40/20/40 PREM CLOTHF-150 
PRICE INFORMATION Manufaqturer'lj

Suggested Retr 

STANDARD EQUIPMENT INCLUDED AT NO EXTRA CHARGE STANDARD VEHICLE PRICE $ 29460.(
EXTERIOR • FULLY BOXED FRAME OPTIONAL eQUIPMENT• AUTOLAMP-AUTO ON/OFF HDLMP • POWER RACK&P~NION ,TEERING PREFERRED EQUIPMENT PKG.S07A• POWER WNOOWS LOCKS MIRRORS• FRONT TOW HOOKS • TIRE PRSURE ONITO ING SYS .AMI.FM STEREO/CLOCK/SINGLE CD• LOCKING REMOVABLE TAILGATE • TRAILER SWAY CONTROL .17' MACH ALUM W/PAINT ACCENTSW/ LIF;T ASSIST SAFEIYISECURIIY .P235/75R17 BSW ALL-TERRAIN• PRIVACY GLASS, REAR • 4-WHEEL DISC BRAKES W/ABS 3.73 RATIO REGULAR AXLE NO CHAR• SPARE TIRE & WHEEL LOCK • ADVANCETRAC w/ 6950# GVWR PACKAGEINTERIOR ROLL STABILITY CONTROL CALIFORNIA EMISSIONS SYSTEM NO CHAR• AIR CONDITIONING - MANUAL • AIRBAGS, FRONT SIDE SEAT SYNC VOICE ACTIVATED SYSTEMS 395.• COLOR COORD CARPET & MATS • REAR HIGH MOUNT STOP LAMP TRAILER TOW PACKAGE 350.• COVRD VISOR VANITY MIRRORS • SAFETY CANOPY , XLT CONVENIENCE PACKAGE 495.• CRUISE CONTROL/TILT WHEEL • SECURILCCK .\NT1 THC:FT lGN .POWER ADJUSTABLE PEDALSOl'OtJiSIDE TEMP/COMPASS OS PLY WABRANIY ;POWER SIGNAL HEATED MIRRORSFtJNCIIONAL • 3YR/36,OOO BUMPER / BUMPER . FOG LAMPS• 2-SPD TRANSFER CASE • 5YR/60,OOO POWERTRAIN DRIVERS PACKAGE 225,• '4 PIN TRAILER WIRING • 5YR!60,OOO ROADSIDE ASSIST• ~UXILIARY POWER POINT KEYLESS ENTRY KEY PAD 75 
• 'CARGO BOX TIE DOWN HOOKS 

TOTAL VEHICLE & OPTION 31000 
DESTINATION.& DELIVERY 975 

TOTAL BEFORE DISCOUNTS 31975 

XLT SYNC AND TOW DISCO SOO 
MODEL YEAR END DOUBLE SOC 

1 
TOTAL SAVINGS 100 

CITY MPG HIGHWA'rt MPG 

• _....... _ ...... J ,_ ..... L. __ •• _ 


PE13-003 001173LCPV



AI...; '-\.11'1 '1/ ::;:','LJ.. t.:.,,,,-,- r """-"-l-\\..:!t:. <...t~,) .: 

.POWER ADJUSTABLE PEDALS 
;POWER SIGNAL HE~TED MIRRORS 
.FOG LAMPS 
DRIVERS PACKAGE 225.1 
KEYLESS ENTRY KEY PAD 75. 

TOTAL VEHICLE &OPTION ~OO. 
DESTINATION.& DELIVERY 975. 

TOTAL BEFORE DISCOUNTS 31975 : 

XL T SYNC AND TOW DISCO 500.1 
MODEL YEAR END DOUBLE 500.1 

TOTAL SAVINGS 1000 

. $ 30975.1 

Driver * * * 
Passenger * * * 

Star rallngs based on the risk of Infury In a lronlal Impact 
Frontal rallngs should ONLY be compared 10 other vehicles ( 
similar size and welght. 

Side Front seat 
Crash Rear seat Not Rated*** 
Slar ratings based on the risk of Injury In a side Impacl. 

Rollover 
Star ratings based on lhe risk 01 rollover In a single vehicle, 

Slar rallngs range from 1 to 5 slars '**** *1, with 5 being t 
Source: National Highway Traffic Safety Administration (NHl 

*** 

• CRUISE CONTROL/TILT· WHI;I:.L
:I-OtITSIDE·TEMP!C:OMPASS DSPLY 
FUNCIIONAL 
• 2-SPD TRANSFER CASE 
• 4 PIN TRAILER WIRING 
• AUXILIARY POWER POINT 
• CARGO BOX TIE DOWN HOOKS 
• EASY FUEL CAPLESS FILLER 

CITY MPG 


14 

Expected range 


. for most drivers 

1110 17 MPG 

• SECURILCCK il,NTI THeFT IGN 
WARRANTY 
• 3YR/36,OOO BUMPER / BUMPER 
• 5YR/60,OOO POWERTRAIN 
• SYR/60.000 ROADSIDE ASSIST 

$2,438 
based on 15,000 miles 

at $2.60 par gallon 

, 
\ 
I 

HIGHWA'tl'MPG 

18 
I 
1 

, 
L

Expected r~nge 
for most driyers 

14 to 22 MfG 

Your actual 

mileage will ~ary 


depending on ~6w you 

drive and ma/rtaln 


your vehicle. 


I 
McCafferty Ford Sales. Inc. 
1939 Eastl..lncoln Highway
Langhorne PA 19047 

:HJ? TO (lF01l1I!RnlmSOLOTC) 

CA5R 16A 051 

'TWO 

rJ 
~ 
t,I) 

(1) 

~HIPaAOUGH 

o 
!~ 

KANSAS CITY 

~ EXTENDED Ford Extemilitl SeMeo Plan Is Ute only $l!Mte contract badletl byFord and honoretl at all Ford and Uncolri Mcn:ury 
~ SER~ICE Deale". Ask YDlIr dealer lorprices and additional details or 5811 ourwebslte at www.rol1l-esP.com. 

--.J 
PE13-003 001174LCPV

http:www.rol1l-esP.com


03/29/2011 HISTORY LISTING 	 3651 
12:32:22 	 PAGE 1 

CUSTOMER NAME :  SERIAL NO. : 1FTMF1EW4AK  

R.O 	NO. : 295415 R.O DATE : 02/11/2011 R.O TYPE : S 
MILEAGE : 8738 ADVISOR NO. : 2542 

JOB NUMBER 1 OPERATION 01FOZSI OP. DESC. STATE INSPECTION 
SALE TYPE I TECHNICIAN NO(S). 2550 
COMPLAINT CUSTOMER REQUESTS PA STATE INSPECTION 
CORRECTION PERFORMED STATE INSPECTION 

JOB NUMBER : 2 OPERATION 01FOZSE OP. DESC. EMISSION TEST 
SALE TYPE I TECHNICIAN NO(S). 2550 
COMPLAINT CUSTOMER REQUEST A PA STATE EMISSION TEST 
CORRECTION PERFORMED EMISSION TEST 

JOB NUMBER 3 OPERATION 01FOZ99P OP. DESC. MULTI-POINT 
SALE TYPE C TECHNICIAN NO(S}. 2550 
COMPLAINT MULTI-POINT INSPECTION SPECIAL 
CORRECTION Perform Multi-Point Inspection All 

JOB NUMBER : 4 OPERATION 05FOZGBK OP. DESC. GBK 
SALE TYPE C TECHNICIAN NO(S}. 2099 
COMPLAINT BRAKE MEASURMENT 
CORRECTION Brake Condition Code Green Checked And OK 

JOB NUMBER : 5 OPERATION 03FOZGBATT OP. DESC. GBATT 

SALE TYPE C TECHNICIAN NO(S}. 2099 

COMPLAINT TEST BATTERY 

~AUSE COMPLETE BATTERY TEST 

:::ORRECTION Battery Condition Green All 


JOB NUMBER 6 OPERATION 07FOZGTIRE OP. DESC. GTlRE 

3ALE TYPE C TECHNICIAN NO(S). 2099 

::!OMPLAINT CHECK TIRES 

::!ORRECTION Tire Condition Code Green Checked And OK 


:OMMENTS : CUST SAID STAN S WILL TAKE CARE OF S/E 

LO NO. : 289476 	 R.O DATE : 01/06/2011 R.O TYPE : S 
MILEAGE : 7019 ADVISOR NO. : 2542 

JOB NUMBER : 1 OPERATION 01FOZLOF OP. DESC. LUBE OIL & FILTER 
,ALE TYPE C TECHNICIAN NO(S). 2574 
~OMPLAINT CUSTOMER REQUESTS LUBE I OIL AND FILTER CHANGE 

...... INCLUDES UP TO 5 QTS OF OIL ........... . 
:AUSE COMPLETE SERVICE 
~ORRECTION Change Gas Engine Oil & Replace Oil Filter 4.6L 2V 09/10 

Case ID: 11 05023~ 

PE13-003 001175LCPV



03/29/2011 
12:32:22 

JOB NUMBER 
SALE TYPE 
COMPLAINT 
CORRECTION 

JOB NUMBER 
SALE TYPE 
COMPLAINT 
CORRECTION 

JOB NUMBER 
SALE TYPE 
COMPLAINT 
CAUSE 
CORRECTION 

JOB NUMBER 
SALE TYPE. 
COMPLAINT 
CORRECTION 

JOB NUMBER 
SALE TYPE 
COMPLAINT 

1 
C 
CUST 
STALLED 
SAYS 
STALLED 
ROAD 

JOB NUMBER 
SALE TYPE 
COMPLAINT 
CORRECTION 

JOB NUMBER 
SALE TYPE 
COMPLAINT 
CORRECTION 

JOB NUMBER 
gALE TYPE 
:!OMPLAINT 

HISTORY LISTING 
PAGE 

3651 
2 

2 OPERATION 01FOZ99P OP. 
C TECHNICIAN NO(S). 2574 
MULTI-POINT INSPECTION SPECIAL 
Perform Multi-Point Inspection All 

DESC. MULTI-POINT 

3 OPERATION 05FOZGBK OP. DESC. 
C TECHNICIAN NO(S). 2099 
BRAKE MEASURMENT 
Brake Condition Code Green Checked And OK 

GBK 

4 OPERATION 03FOZGBATT 
C TECHNICIAN NO(S). 2099 
TEST BATTERY 
COMPLETE BATTERY TEST 
Battery Condition Green All 

OP. DESC. GBATT 

5 OPERATION 07FOZGTIRE OP. DESC. 
C TECHNICIAN NO(S). 2099 
CHECK TIRES 
Tire Condition Code Green Checked And OK 

GTIRE 

R.O DAT : iO/l1/2010 R.O TYPE : S 
MILEAGE :' 3015 / ADVISOR NO. : 2542 

··..------dP . DESC. ENGINE REPAIR 
TECHNICIAN NO(S). 2550 

STATES LAST THURSDAY WHEN COMING TO A STOP ENGINE 
lx, WAS ABLE TO RESTART, CHECK FOR CODES AND ADVISE 

ALL DASH INDICATOR LIGHTS DID NOT COME ON WHEN ENGINE 

TEST OK EEC TEST NO CODES COULD NOT VERIFY ANY CONCERNS 
THIS TIME 

2 OPERATION 01FOZ99P OP. DESC. MULTI-POINT 
C TECHNICIAN NO(S). 2550 
MULTI-POINT INSPECTION SPECIAL 
Perform multi-point inspection All 

3 OPERATION 05FOZGBK OP. DESC. GBK 
C TECHNICIAN NO(S). 2099 
BRAKE MEASURMENT 
Brake Condition Code Green Checked And OK 

4 OPERATION 03FOZGBATT OP. DESC. GBATT 
C TECHNICIAN NO(S). 2099 
TEST BATTERY 

Case ID: II 05023 c 

PE13-003 001176LCPV



03/29/2011 HISTORY LISTING 	 3651: 
12:32:22 	 PAGE 3 

CAUSE COMPLETE BATTERY TEST 
CORRECTION Battery Condition Green All 

JOB NUMBER : 5 OPERATION 07FOZGTIRE OP. DESC. GTIRE 
SALE TYPE C TECHNICIAN NO(S). 2099 
COMPLAINT CHECK TIRES 
CORRECTION Tire Condition Code Green Checked And OK 

COMMENTS : GY--WAIT 

R.O NO. : 261801 R.O DATE 
MILEAGE 

: 
: 

07/30/2010 
3 

R.O TYPE : 
ADVISOR NO. 

Q 
: 2866 

JOB NUMBER 
SALE TYPE 
COMPLAINT 

: 1 OPERATION 50FOZ11 
I TECHNICIAN NO(S). 
DELIVERY - TRUCK/SUV 

2712 
OP. DESC. DELIVERY TRK/SUV/MIN 

R.O NO. : 230865 R.O DATE : 02/13/2010 R.O TYPE : S 
MILEAGE : 3 ADVISOR NO. : 2130 

JOB NUMBER 
SALE TYPE 
COMPLAINT 

: 1 OPERATION 40FOZO 
I TECHNICIAN NO(S). 
FORD PDI 

2586 
OP. DESC. FORD PDI 

JOB NUMBER 
SALE TYPE 
COMPLAINT 
CORRECTION 

2 OPERATION 01FOZSEX 
I TECHNICIAN NO(S). 2586 
EMISSION EXEMPTION 
PERFORMED EMISSION EXEMPTION 

OP. DESC. EMISSION EXEMPT 

JOB NUMBER 
SALE TYPE 
COMPLAINT 
CAUSE 
CORRECTION 

3 OPERATION 40FOZ0070 
I TECHNICIAN NO{S}. 2586 
INSTALL BED LINNER 
LINNER 
INSTALL BED LINNER 

OP. DESC. BED LINER 

JOB NUMBER 
SALE TYPE 
COMPLAINT 
CAUSE 
CORRECTION 

: 4 OPERATION 40FOZ0075 
I TECHNICIAN NO(S). 2586 
INSTALL BUG SHIELD 
BUG SHIELD 
INSTALL BUG SHIELD 

OP. DESC. BUG SHIELD 

------------------------------------------------------ -------------------~-

R.O 	 NO. : 230729 R.O DATE 02/12/2010 R.O TYPE : Q 
MILEAGE : 1 ADVISOR NO. : 2811 

Case ID: 1105023~ 

PE13-003 001177LCPV
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1939 East Lincoln Highway, Langhorne, PA 19047 215-945-8000 www.mccafTerty.com 


:~·~!fojFoz~ATjy~·:X .~n':i·;:·:~;~·;}- .. :,~ ...... ·~~·:·7);:;·I~~::JEtA(~);~,~099··· .... : ..... ", '. 
. 	 TEST BATIERY 

COMPlETE BATTERY TEST 
Battery Condition Green All 

'JOB# 3 TOTALS - . - .......... , ....... -................ '" ................. . 

JOB# 3 JOURNAL PREFIX FOCS JOBI# 3 TOTAL 0.00 

.. 281333 

BENSALEM, PA  

I 
IJOSH 

*. * - ~ - ~ ~. ~,:. -~.:,~'tN~iNE:;·~t~AiR:~,~:~}~{(,.·:~~~~,·:: ~.,~~..'~.;~:~ -·.~·:~:.=~}'.~·1EfH·(St;:2'53'9::~· * •• 

STATES ENGINE STALLED WHILE DRIVI~G 
HAPPENED 4x. SAYS IT HAPPENS WHEN COMING TO ASTOP 
AND STEADY DRIVING 
DOES NOT MATTER IF ON COLD START OR FULLY WARMED UP 
HAPPENED AROUND 25 MPH. SHIFTED TO NEUTRAL THEN 
RESTARTED ENGINE. NO DASH INDICATORS'CAME ON 
ROAD TEST. COULD NOT DUPLICATE CONCERN. SELF·TEST PCM. ALL 
PASS. MONITOR PIns ON ROAD TEST. NO FAULTS INDICATED. 
MONITOR TCC PIDS TO SEE IF POSSIBLE TORQUE CONV CLUTCH 
STAYING ENGAGED. Te SLIP ABOVE 20 RPM ON ACCEL AND CRUISE 
WITH TCC AT 0 DUTY CYCLE. AT 0·60 RPM ON DECEL. NORMAL. 
CONTACT HOTLINE. NO KNOWN CONCERNS. NO PROBLEM FDUND AT THIS 
TIME. 

TOTALS· ....... , ... -- . -.. -., .. '" -- ............ __ ................. . 

IJOSH 2 CHARGES .. - ..... -.- ... -.- .. -.... ~.. :.~~~~~.~~~~~~ ..~~: .. ~~~.. ~.:~:~~......... _~:~~ 
\~~~6oifb§9~)~~:_:;~:.~~lTi5·~6INF~·~::}:~ :~,:,'.:~:.:.~ .. ',~:~:/ ;',':rrtH(~);2539:;': '.' -
I MULTI·POINT INSPECTION SPECIAL 
. Perform Hulti . Point Inspection All 

'JOSH 2 TOTALS···· .. · .. ··· ... -........................................... . 

IJOB# 3 CHARGES ....................... -~~--~.~~~~~~.~~~~~~ .. ~~~: .. ~~..:.:~:~~.......... ~:~~ 

The only warranties, II any, applying to 
the parl(s) and/or service are those 
oHered by the manufacturer. The selling 
dealer hereby expressly disclaims all 
warranties, ellher expressed or implied, 
including any implied warranties of 
merchantability or fitness for a particular 
purpose, and neither assumes nor 
authorizes any other person to assume 
for iI any liability in connection with the 
sale of this parl(s) and/or service. ~uyer 
shall not be entitled to recover from the 
seiling dealer any consequential' 
damages, damages \0 property, 
damages for foss of use, loss of time, 
loss of profits or income, or any other 
incidental damages, 

JOB# 4 CHARGES······ .. ······ .. ····· .. · ..... -.................................................. . 


~~%i~titGTiR~;:~:·::;::;~i~E~;:.~ ~~'=,:~'~' . -.....:: -.: :·::;~::~~·tttH(S):·~2b~~ ~ ... '.:~' ... " .. 
CHECK TIRES 
Tire Condition Code Green Checked And OK 

JOB# 4 TOTALS···············.····· ... -.................... _. .. . _....... . 

JOB# 4 JOURNAL PREFIX FoeS JOB# 4 TOTAL 0.00 
.'~: ~"", '. :"'. ~ ," ~'. ~'''~1':'' " 
:~~ake Yl)ur next service appo.inlm~nt . 

•-"1 .... 
,_' . on·tlne at ..,. :. 

j~
;. :':., .\'~~/W.. n~.: .•'r~11/:',;~~~' . ',. iPAGE 1 OF2 	 CUSTOMER COPY (CONTINUED ON NEXT PAGE) 12:03pm 

Thank You, We Appreciate Yow' Business! 

PE13-003 001178LCPV

http:www.mccafTerty.com
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1939 East Lincoln Highway, Langhqrne, PA 19047 215-945-8000 www.mccafferty.com 

). 

BENSALEM, PA  


The only warranties, if any, applying to 
the part(s) and/or service are Ihose 

T offered by the manufacturer. The. sellin£! 
OPERAT I ON (S) •• - ...... - •• - • - - .. - - • - - - - - .. - - - •••... - •• - - - . - - .... _. -- ... - __ - - , dealer hereby expresSly·.cli·' -..- "j 

In "r::n71"'IDU GSK warranties, sllher express6d :ot ,'. 
including any implied warranUes',Qi~, 
merchantabllilY or fitness for a particular 
purpose, and neilher assumes norTOTAL LABOR ..•• 0.00 
authorizes any olher person to assume * TOTAL PARTS •.•. 0.00

[ ] CASH [ ] CHECK CK NO. [ ] * TOTAL SUBLET ••. 0.00 for it any liability In connection with the 

* TOTAL G.O.G .••• 0.00 sale of this part(s) and/or service. Buyer [ ] VISA [] MASTERCARD [ ] DISCOVER * TOTAL MIse CHG. 0.00 shall not be entitled to recover from the 
* TOTAL HIse DISC 0.00 seiling dealer any consequential[ ] AMER XPRESS [] OTHER [ ] CHARGE * TOTAL TAX •..••• 0.00 damages, damages to properly,* damages for loss of use, loss of time, TOTAL INVOICE $ 0.00 

loss of profits or income, or any other 
YOU FOR YOUR BUSINESS!! Incidental damages. 

J. 

~"':I>- , '~" ~ _': :;_~'~~:?'.~f~!.;: ..~~, .:'~:!M . 

Make your next serVIce appomt!T)ent I 
,',' ,.-" on-lin!fal' I' . ~.l 

, .. ; www,Ill:,r,pUeity com ,1' 
PAGE20F2 CUSTOMER COPY [ END OF INVOICE J 12:03pm '. ',' ., - , <; '- ", ~ I 

Thank You, We Appreciate Your Business! 

PE13-003 001179LCPV
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281333 

BENSALEM, PA  

'~n·""ri7,.nn" .•.• ;,~::: E'N';';1" ;fE·:~R·7E~'P~'A"I: R:' ;:' ,":':;:.' .:~ ':,::,::;:. ;/,~-~::.1T·:-E·:~CH""~' :C' S'::):':'2"5:~3:'9: ;::.• ,. 
,"., :.~.. lJ r;. , .. ·.1 .•.~' .,,_\.L~"_ ).'>'" .:.:.. ~. -....,,' - •• _, 

CUST STATES ENGINE STALLED WHEN DRVING ABOUT 25 MPH 
HAPPENED THIS HORNING ABOUT AN HOUR AGO SAYS ENGINE 
FULLY WARMED UP WAS SLOEING DOWN WHEN ENGINE SHUT OFF 

ROADTESTED. UNABLE TO DUPLICATE CONCERN. CONTACTED HOTLINE. 
CHECKED CANISTER PERGE VALVE PER TSS 11-1·5. NO FUEL IN 
CANISTER. 
NO CODES STORED IN ON·BOARD COMPUTER. 
RECOMMEDN VEHICLE DATA RECORDER. CUST TO RETURN 
TO HAVE IT INSTALLED TO CAPTURE EVENT. 

TOTALS· ............................ " ........................... .. 

JOB# 1 JOURNAL PREFIX FOGS JDBlI 1 TOTAL 0.00
2 CHARGES·· .. ······ .. · ... ·.· ............................................................. . 

. . . ,. .. :'.~\~::~~.: Mu'l.+i:~poiNT~::::f:,i/t:-::5.: ;::~::5;"'~ :,.:~:,- ::tt~'(S);-2~3t}'::, . 
MULTI·POINT INSPECTION SPECIAL 
Perform Multi·Point Inspection All 

2 TOTALS···· .. · .. · -................................................ . 

JOB# 2 JOURNAL PREFIX FOCS JOB/I 2 TOTAL 0.00 
3 CHARGES·········· .. · .. ··· ............................................................. . 

. . . : ... ~ ~~F~~5~:~~~'~{~\~){~"}:~'~;{::~~' . . . ·;'·-·TEG~C~)~2099~~:~~~~·:~~';:;t:;r:.:~'\:~ . 
Brake Condition Code Green Checked And OK 

3 TOTAlS····· -- ..... -.. " ................................. _........ . 

JOB# 3 JOURNAL PREFIX FoeS JOB/I 3 TOTAL 0.00
4 CHARGES······· .. ···· .. ·· .. · ........ -................................................... . 

. . . .. :..~~~]~i:fr~V\:':"~~:::::;~p:i~:'~~~i::;f:.·i.~·:..::~~;;'~ :~{~·;~+ttH~st~'2699t~· .......... . 
GOMPLffi BAmRY TEST 
Battery Condition Green All 

4 TOTALS······· ...................... '" ........................... . 

JOB# 4 JOURNAL PREFIX FOGS JOB# 4 TOTAL 0.00 
5 CHARGES····· .. ·· .. ····· .. · .... · ........................................................ . 

The only warranties, il any, applying to 
the part(s) and/or service are those 
oHered by 1he manufacturer. The selling 
dealer hereby expressly disclaims all 
warranties, either expressed or implied, 
including any implied warranties of 
merchanlability or filness for a particular 
purpose, and neither assumes nor 
authorizes any olher person to ·assume 
lor il any liability in connection Wlthlhe 
sale of this parl(s} and/or service. Buyer 
shall not be entilled to recover from Ihe 
selling dealer any consequential 
damages, damages io properly. 
damages for loss 01 use, loss Qf time, 
loss of profits or income, or any other 
incidental damages . 

-:. • -. '. ,'.·1 

.Mak~ 'your next servjc~ ~pjJoi·ntme';t.·'1 
- on-line at : .' .' : 

~ww.rnccaffert'/.,,:om 'I 
~ '~~ r PAGE 1 OF 2 CUSTOMER COpy [CONTINUED ON NEXT PAGE] 11:S0am 

. Thanl£ You, We AppreciateYour Business! 

PE13-003 001180LCPV
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BENSALEM, PA  

JOBi 5 JOURNAL PREFIX FOCS JOBi 5 TOTAL 0.00 
ESTIMATE· .... - -... - ... -- .... -. . . . . .. . . . . . . . . ... .... .. __ . ___ ................... . 
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING 

ORIGINAL ESTIMATE OF $0.00 (+TAX)
COMMENTS- -. --. " . -.. . ........... -.. --............. " - -_..... _... _. _..... _..... " . 
GY ..WAIT 

* [ ] CASH [ ] CHECK CK NO. [ ] * 
* * [] VISA [] MASTERCARD ( J DISCOVER * 
** [] AMER XPRESS { ] OTHER [ ] CHARGE * 
* 

YOU FOR YOUR BUSINESS!! 

TOTAL LABOR .... 
TOTAL PARTS •... 
TOTAL SUBLET .•. 
TOTAL G.O.G .•.. 
TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX ...... 

TOTAL INVOICE $ 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

............. 
0.00 

The only warranties, if any, applying 10 


the part(s) and lor service are those 

olfered by Ihe manulacturer. The selling' 

dealer hereby expressly disclaims all 

warranties, either expressed or Implied, 

IncludIng any implied warranties of 

merchantability or IiIness for a particular 

purpose. and neither assumes nor 

authorizes any other person to assume 


sale of this parl(s) 

shall 

for 1\ any liability in conneclloo 

any 
001 be entilled 


selling dealer 

damages, damages to properly, 

damages lor loss of use, loss of lime, 

loss of proflts or Income, or any other 

incidental damages. 


•• ~ ~ • t • 

'- , " ."', , I 
, Make your next service appolntment I 

on-line at ' 

, www.mccafterty.com
PAGE20F 2. CUSTOMER COpy [ END OF INVOICE] 11:50am , , 

ThankYou, We Appreciate Your Business! Case ID: 1 1050237 
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....". CT C . 	 Service of Process~> orporatlon 
Transmittal 
1212712010 
CT Log Number 517794293 

TO: Chris Dzbanski, clo Mary Rihani 
Ford Motor Company 
Xerox Corporation, One American Road 
Parklane Towers West, 3 Parklane Blvd, STE 840 
Dearborn, MI 48126 

11111111111111111111111111111111111111111111111111111111111111111 

RE: Process Served in Michigan 

FOR: Ford Motor Company (Domestic State: DE) 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 	   Jr., Pltf. vs. Ford Motor Company, etc. and Imlay City Ford, Inc., 
etc., Dfts. 

DOCUMENT(S) SERVED: 	 Summons and Return of Service Form, Complaint and Jury Demand, Exhibit(s), 
Labels 

COURT/AGENCY: 	 3rd Circuit Court, Wayne County, MI 
Case # 10014796NZ 

NATURE OF ACTION: 	 Product Liability Litigation' Manufacturing Defect· A variety of engine defects· 
Pertaining to a 2010 Ford Flex, VIN 2FMGK5CC9AB  . Seeking a Declaratory 
Judgment and Revocation of Acceptance 

ON WHOM PROCESS WAS SERVED: 	 The Corporation Company, Bingham Farms, MI 

DATE AND HOUR OF SERVICE: 	 By Certified Mail on 12127/2010 postmarked on 12/22/2010 

APPEARANCE OR ANSWER DUE: 	 Within 28 days 

ATTORNEY,S) / SENDER(S): 	 Troy T. Gorman 
Gorman Law Group, P.e. 
104 W. Fourth Street, Suite 300 
Royal Oak, MI 48067·3808 
248·544·8000 

REMARKS: 	 Please note: Pursuant to local court rules, court labels provided must accompany all 
case matter, the labels have been received, however will not be imaged. 

ACTION ITEMS: 	 SOP Papers with Transmittal, via Fed Ex Priority Overnight, 790239878252 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

SIGNED: The Corporation Company 
PER: Stephanie Hendrickson 
ADDRESS: 30600 Telegraph Road 

Suite 2345 
Bingham Farms, MI 48025-5720 

TELEPHONE: 	 248·646·9033 

Page 1 of 1 I AD 

Information displayed on this transmittal Is for CT Corporatlon's 
record keeping purposes only and is provided to the recipient for 
quick reference. This information does not constItute a legal 
opInion as to the nature of action, the amount of damages, the 
anSM'r date, or any informat\on contaIned In the documents 
themselves. RecIpient is responsible for interpreting said 
documents and for taking appropriate action. Signatures on 
certified mail receipts confirm receipt of package only. not 
contents. 
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STATE OF MICHIGAN CASE NO.
THIRD CIRCUIT COURT 

SUMMONS AND 
RE'-URN OF SERVICE I 11III 

COURT COURT 
ADDRESS: 2 WOODWARD AVENUE, DETROIT, MICHIGAN 48226 TELEPHONE NO. (313) 224

THIS CASE ASSIGNED TO JUDGE: 

PLAINTIFF DEFENDANT 

PLAINTIFF'S ATTORNEY 

JURY FEE CASE FILING FEE 

THIS SUMMONS EXPIRES DEPUTY COUNTY CLERK ISSUED 

j. • ;, ~ 

'This summons is invalid unless served on or before its expiration 

NOTICE TO THE DEFENDANT: In the name of the people of the State of Michigan you are notified: 
1. You are being sued. 
2. YOU HAVE 21 DAYS after receiving this summons to file an answer with the court and serve a copy on the other party or to take 

other lawful action (28 days if you were served by mail or you were served outside this state). 
3. If you do not answer or take other action within the time allowed, judgment may be entered against you for the relief demanded 

in the complaint. 
OThere is no other pending or resolved civil action arising out of the same transaction or occurrence as alleged in the complaint. 
OA civil action between these parties or other parties arising out of the transaction or occurrence alleged in the complaint has been 

previously filed in ~..... Court. 
DThere is no other pending or resolved action within the jurisdiction of the family division of circuit court involving the family or 

family members of the parties. 
DAn action within the jurisdiction of the family division of the circuit court involving the family or family members of the parties has 

been previously filed in __________________________________'-"'u 

The docket number and assigned judge of the civil/domestic relations action are: 

The action 

remains is no longer pending. 


I declare that the complaint information above and attached is true to the best of my information, knowledge, and 
belief. . . 

Date 

COMPLAINT IS STATED ON ATTACHED PAGES. EXHIBITS ARE ATTACHED IF REQUIRED BY COURT RULE. 
If you require special accommodations to use the court because of disabilities, please contact the court immediately to make arrangement. 

~~C~~3~~)WC10l MCOl i.10;97; SUMMONS AND RETURN OF SERVICE MCR2.102(B)(11). MCR2.104. MCR2107. MCR 2113(C)(2)(a). (b). MCR 3.206 (A) 

uEFE~[~:'-' 
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STATE OF MICHIGAN 


IN THE CIRCUIT COURT FOR THE COUNTY OF WAYNE 


LAURENCE F. SCHEHR, JR., 


Plaintiff, 	 Case No.: NZ 
HON. 

FORD MOTOR COMPANY, a Delaware Corporation, 
and IMLAY CITY FORD, INC., a Michigan Corporation, 
Jointly and Severally, 

Defendants. 

GORMAN LAW GROUP, P.e. 
TROY T. GORMAN P-59185 
Attorney for Plaintiff 
104 W. Fourth Street, Suite 300 
Royal Oak, MI 48067 
(248) 544-8000 
_______________________________1 

There is no other civil action between these parties arising out of the same transaction or occurrence as alleged in this 
Complaint in this Court, nor has any such action been previously filed and dismissed or transferred after having been assigned 
to a judge, nor do I know of any other civil action not between these parties, arising out of the same transaction or occurrence 
as alleged in this Complaint that is either pending or was previously filed and dismissed, transferred or otherwise disposed of 
after having been assigned to a judge in this Court. 

COMPLAINT AND JURY DEMAND 

NOW COMES the Plaintiff, by and through Plaintiffs attorneys, GORMAN LAW GROUP, 

P.C., who complains against the above named Defendants as follows: 

1. Plaintiff is a resident of the City of Macomb, Macomb County, Michigan. 

PE13-003 001186LCPV



2. Defendant, Ford Motor Company (hereinafter referred to as "Manufacturer"), is a 

Delaware Corporation authorized to do business in the State of Michigan and, at all times relevant 

hereto, was engaged in the manufacture, sale distribution and/or importing ofFord Motor vehicles 

and related equipment, with its registered office in the City ofDe arb om, Wayne County, Michigan. 

3. Defendant, Imlay City Ford, Inc. (hereinafter referred to as "Seller"), is a Michigan 

Corporation authorized to do business in the State ofMichigan and, at all times relevant hereto, was 

an authorized agent for the Manufacturer, and was engaged in the business of selling and servicing 

Manufacturer's cars in Imlay City, Lapeer County, Michigan. 

4. On or about June 10, 2010, Plaintiff purchased a new 2010 Ford Flex, VIN 

2FMGK5CC9ABB22248 (hereinafter referred to as "2010 Flex"), from the Seller which was 

manufactured by the Manufacturer (see copy of the Retail Installment Contract attached as Exhibit 

A). 

5. Along with the sale of the 2010 Flex Plaintiff received written warranties and other 

express and implied warranties including, by way of example and not by way of limitation, 

warranties from Manufacturer and Seller (Defendants are in possession of a copy of the written 

warranty). 

6. Plaintiff has taken the 2010 Flex to the Manufacturer's authorized agents/dealers, 

including Seller, on at least four (4) separate occasions and has been out of service for repairs in 

excess ofJO days during the first year ofownership (see copy of repair orders attached as Exhibit B). 

By way of example, and not by way of limitation, the defects with Plaintiffs 2010 Flex include the 

following: 

GORMAN LAW GROUP, P.c. 
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Mileage Invoice# Complaint & (Diagnosis) 

07/27/10 3,162 356840 

08/06110 3,395 54948 

08/31110 3,986 55922 

11/0311 0 7,238 58329 

ENGINE DEFECT: Engine stutters and losses 
power, stalled at a cruise and at stops, restarts ok. At 
least 2 days out of service 

ENGINE DEFECTS: Engine stalls and stutters at 
times has happened 4 times in 3 weeks (VerifY 
concern. Found drive light flashing on shifter. Spoke 
to FSE Tom Shire. Told to replace trans range sensor. 
Necessary to remove front trans pan, remove valve 
body assembly, replace tr sensor. Reassemble and fill 
with fluid road test ok. Automatic transmission 
sensor trans range). At least 15 days out of 
service. 

ENGINE DEFECT: Vehicle randomly stalls at 
times shudders and wants to stall (Tom Scheur, John 
from engineering, test drove, check and monitored 
pids. Unable to verifY concern. Installed engineering 
flight recorder advise customer on flight recorder. 
Rec customer to drive and document concerns). At 
least 3 days out of service. 

ENGINE DEFECT: Tried to accelerate onto a main 
road. Engine hesitated, no response and then jerked 
and took off. (See previous history. Test drove 
numerous times ran for codes, unable to verifY, 
documented for customer). At least 15 days out of 
service. 

Plaintiff's vehicle has been out of service for at least 35 days in the first year of ownership. 

7. This cause ofaction arises out ofDefendants' misrepresentations, various breaches of 

warranties, violations of statutes and breaches of covenants of good faith and fair dealing as 

hereinafter alleged. 

8. The amount in controversy exceeds TWENTY FIVE THOUSAND DOLLARS 

GORMAN LAW GROUP, P.c. 
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($25,000.00), exclusive of interest and costs, for which Plaintiff seeks judgment against Defendants, 

together with equitable relief. In addition, Plaintiff seeks damages from Defendants for incidental, 

consequential, exemplary and actual damages including interest, costs, and actual attorneys' fees. 

COUNT I 

VIOLATION OF NEW MOTOR VEHICLE WARRANTIES ACT; 


MCL 257.1401 ET SEQ; MSA 9.2705 


9. Plaintiff incorporates herein by reference each and every allegation contained in 

Paragraphs 1 through 8 as though herein fully restated and realleged. 

10. Plaintiff is a "consumer" under the Michigan New Motor Vehicle Warranties Act 

(hereinafter referred to as "Lemon Law"), MCL 257.1401(a). 

11. Manufacturer, is a "manufacturer" under the Lemon Law, MCL 257.1401(d). 

12. The 2010 Flex is a "motor vehicle" under the Lemon Law, MCL 257.1401(f). 

13. The 2010 Flex is a "new motor vehicle" under the Lemon Law, MCL 257.1401(g). 

14. The express warranty given by Manufacturer, covering the 2010 Flex is a 

"manufacturer's express warranty" under the Lemon Law, MCLA 257.140 1 (e). 

15. The Seller is a "new motor vehicle dealer" under the Lemon Law, MCLA 

257.1401(h). 

16. Plaintiffs 2010 Flex has been subject to a reasonable number of repair attempts for 

the aforementioned defects: 

(a) Said motor vehicle has been subject to at least four repair attempts by 

Defendant Manufacturer, through its new motor vehicle dealers, within 2 years ofthe date ofthe first 

attempt to repair the defect or condition; and/or 

GORMAN LAW GROUP, P.C. 
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(b) Said vehicle was out ofservice for 30 or more days within the time limit ofthe 

Manufacturer's express warranty and within one year from the date of delivery to Plaintiff. 

17. After notifying Manufacturer of the aforementioned defects following the third repair 

attempt and/or 25 days in a repair facility, the Manufacturer was allowed a final repair attempt. 

18. Manufacturer's attempted repair was unsuccessful as the 2010 Flex continues to 

manifest the aforementioned defects. 

19. The aforementioned defects substantially impair the use or value of201 0 Flex to the 

Plaintiff and/or prevent the 2010 Flex from conforming to the Manufacturer's express warranty. 

WHEREFORE, Plaintiff prays for the following relief: 

A. Replacement ofthe 2010 Flex with a comparable replacement motor vehicle currently 

in production and acceptable to Plaintiff; or 

B. Manufacturer must accept return of the vehicle and refund to Plaintiff the purchase 

price including options or other modifications installed or made by or for manufacturer, the amount 

of all charges made by or for Manufacturer, towing charges and rental costs less a reasonable 

allowance for Plaintiff's use of the vehicle. In addition, pursuant to MCL 257.1403(4), the 

Manufacturer must pay off the balance on the retail installment contract unless consumer accepts a 

vehicle of comparable value. 

C. Pursuant to MCL 257.1407, Plaintiff is entitled to a sum equal to the aggregate 

amount ofcosts and expenses, including attorneys' fees based on actual time expended by Plaintiff's 

attorney in commencement and prosecution of this action. 

D. Incidental and consequential damages. 

E. For prejudgment interest. 

GORMAN LAW GROUP, P.e. 
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F. For such other and further relief as may be justified in this action. 

COUNT II 

BREACH OF CONTRACT 


20. Plaintiff incorporates herein by reference each and every allegation contained in 

Paragraphs 1 through 19 as though herein fully restated and realleged. 

21. An express limited warranty covering 36 months or 36,000 miles of use, whichever 

occurred first, accompanied the delivery ofthe 2010 Flex to Plaintiff. The limited warranty provided 

the Seller would repair or adjust all parts (except tires) found to be defective in factory-supplied 

materials or workmanship. 

22. The limited warranty, given by the Manufacturer and adopted by the Seller when the 

Seller serviced and repaired the 2010 Flex created a contractual relationship between the 

Manufacturer/Seller and Plaintiff. 

23. The Manufacturer and Seller have breached the express limited warranty contract in 

that they have failed to repair or adjust defective parts covered under the limited warranty, have 

failed to do the same within the limited warranty coverage period, and within a reasonable time. 

WHEREFORE. Plaintiff prays for judgment against all Defendants: 

A. Damages incurred by Plaintiff created by Defendants' breach ofcontract, including all 

monies paid for the purchase of the 20 I 0 Flex; 

B. F or return ofan amount equal to Plaintiffs down payment and all payments made by 

Plaintiff to the Defendants; 

C. For incidental, consequential, exemplary and actual damages; 

D. To cancel Plaintiffs retail installment contract and pay offthe balance ofthe contract; 

E. For costs and expenses, interest, and actual attorneys' fees; and 

GORMAN LAW GROUP, P.c. 
-6
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Such other relief this Court deems appropriate. 

COUNT III 
VIOLATION OF THE MOTOR VEHICLE SERVICE AND REPAIR ACT 


MCLA 257.1301, ET SEQ. 


24. Plaintiff incorporates herein by reference each and every allegation contained in 

Paragraphs 1 through 23 as though fully restated and realleged. 

25. The Seller is a "motor vehicle repair facility" as defined by MCLA 257. 1302(g) 

26. The Seller is subject to the Motor Vehicle Service And Repair Act, MCLA 257.1301, 

27. The Seller has engaged or attempted to engage in methods, acts, or practices which 

were unfair or deceptive under said Act and/or the rules in effect during the relevant time period 

herein pursuant to MCLA 257.1307, 257.1334, 157,1335,257.1336, and 257.1337; and Michigan 

Administrative Rules 257.131 through 257.137 including, but not limited to: 

(a) Failing to reveal material facts, the omission of which tends to mislead or deceive the 

Plaintiff and which facts could not reasonably be known by Plaintiff; 

(b) Allowing Plaintiff to sign an acknowledgment, certificate or other writing 

which affirms acceptance, delivery, compliance with a requirement of law, or other performance, 

when the Seller, knows or had reason to know that the statement is not true; 

(c) F ailing to promptly restore to the Plaintiff entitled thereto any deposit, down 

payment, or other payment when a contract is rescinded, canceled, or otherwise terminated in 

accordance with the terms of the contract or the Act; 

(d) Failing upon return ofthe 2010 Flex to the Plaintiff to give a written statement 

of repairs to the Plaintiff which discloses: 

GORMAN LAW GROUP, P.e. 
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(i) Repairs or services performed, including a detailed identification ofall parts 

that were replaced and a specification as to which are new, used, rebuilt, or reconditioned; and 

(ii) A certification that authorized repairs were completely proper or a detailed 

explanation of an inability to complete repairs properly, to be signed by the owner of the facility or 

by a person designated by the owner to represent the facility and showing the name of the mechanic 

who performed the diagnosis and the repair. 

28. As a result of the Seller's actions Plaintiff has suffered damages as set forth in the 

preceding Counts and is also entitled to statutory damages and attorneys' 

fees as provided in the Motor Vehicle Service and Repair Act, specifically MCLA 257.1336. 

WHEREFORE, Plaintiff prays for a judgment against the Seller in an amount to be 

determined by the trier of fact, but to exceed TWENTY FIVE THOUSAND DOLLARS 

($25,000.00), plus double damages and costs and reasonable attorneys' fees, and for such other and 

further relief as the Court deems appropriate. 

COUNT IV 

VIOLATION OF THE MICHIGAN CONSUMER PROTECTION ACT 


MCLA 445.901 ET SEQ; MSA 19.418(1) ET SEQ. 


29. Plaintiff incorporates herein by reference each and every allegation contained in 

Paragraphs 1 through 28 as though herein fully restated and realleged. 

30. Plaintiff is a "person" within the meaning ofMCLA 445.902(c); MSA 19.418(2)(c). 

31. Manufacturer and Seller are engaged in "trade or commerce" as defined in MCLA 

445.902(d). 

32. The Manufacturer and Seller have engaged in unlawful, unfair, unconscionable, or 

deceptive methods, acts or practices, including but not limited to: 

GORMAN LAW GROUP, P.C. 
-8
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(a) The Manufacturer and Seller represented to Plaintiff the 2010 Flex and the 

warranty thereof had characteristics, uses, benefits, qualities, and standards which they did not 

actually have. 

(b) The Manufacturer and Seller represented to Plaintiff the 2010 Flex and the 

warranty thereof were of a particular quality and standard and they were not. 

(c) If Plaintiff allegedly waived a right, benefit, or immunity provided by law in 

purchasing the 2010 Flex, the Manufacturer and Seller have failed to clearly state the terms ofsuch 

waiver and Plaintiff has not specifically consented to such waiver. 

(d) The Manufacturer and Seller have failed to restore an amount equal to 

Plaintiffs down payment and other payments made by Plaintiff on the 20 1 0 Flex. 

(e) The Manufacturer and Seller have made gross discrepancies between the oral 

representations to Plaintiff and written agreements covering the same transaction relative to the 2010 

Flex and the Manufacturer failed to provide the promised benefits to Plaintiff with regard thereto. 

(f) The Manufacturer and Seller have made representations of fact and/or 

statements of fact material to said transaction such that the Plaintiff reasonably believed that the 

represented or suggested standard, quality, characteristics, and uses ofthe 20 I 0 Flex to be other than 

they actually were. 

(g) The Manufacturer and Seller have made representations of fact and/or 

statements of fact material to such transaction such that the Plaintiff reasonably believed that the 

represented or suggested service to the 2010 Flex to be other than it actually was. 

(h) The Manufacturer and Seller have failed to provide the promised benefits to 

GORMAN LAW GROUP, P.e. 
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Plaintiff with regard to the sale of the 2010 Flex to Plaintiff. 

. (i) The Manufacturer and Seller have failed to disclaim or limit the implied 

warranty of merchantability and fitness for use in a clear and conspicuous manner. 

(j) The Manufacturer and Seller have failed to reveal a material fact, the omission 

of which tends to mislead or deceive the consumer, and which fact could not reasonably be known 

by the consumer. 

33. The Plaintiff has suffered loss and damages as a result of the aforesaid violations of 

the Consumer Protection Act. 

WHEREFORE, Plaintiff prays this Court enter a declaratory judgment as to the violations of 

the Michigan Consumer Protection Act and for judgment against Manufacturer and Seller for all 

damages Plaintiff has incurred, including reasonable attorneys' fees as provided by statute, together 

with interest, costs and expenses of this suit, and such other relief as this Court deems appropriate 

and equitable. 

COUNT V 
BREACH OF WRITTEN WARRANTY UNDER 


MAGNUSON-MOSS WARRANTY ACT 


34. Plaintiff incorporates herein by reference each and every allegation contained in 

Paragraphs I through 33 as though herein fully restated and realleged. 

35. Plaintiff is a "consumer" as defined in the Magnuson-Moss Warranty Act (hereinafter 

referred to as the "Warranty Act") 15 USC 2301(3). 

36. The Seller is a "supplier" and "warrantor" as defined by the Warranty Act, 15 USC 

2301(4) and (5). 

GORMAN LAW GROUP, P.C. 
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37. The Manufacturer is a "supplier" and "warrantor" as defined by the Warranty Act, 15 

USC 2301(4) and (5). 

38. The 2010 Flex is a "consumer product" as defined in the Warranty Act, 15 USC 

2301(1). 

39. The 2010 Flex was manufactured, sold and purchased after July 4, 1975. 

40. The express warranty given by the Manufacturer pertaining to the 2010 Flex is a 

"written warranty" as defined in the Warranty Act, 15 USC 2301(6). 

41. The Seller is an authorized dealership/agent of the manufacturer designated to 

perform repairs on vehicles under Manufacturer's automobile warranties. 

42. The above-described actions (failure to repair and/or properly repair the above-

mentioned defects, etc.), including failure to honor the written warranty, constitute a breach of the 

written warranty by the Manufacturer and Seller actionable under the Warranty Act, 15 USC 

231 O(d)(1) and (2). 

WHEREFORE, Plaintiff prays for judgment against Manufacturer and Seller: 

A. Declaring acceptance has been properly revoked by Plaintiff and for damages incurred 

in revoking acceptance; 

B. For a refund of the purchase price paid by Plaintiff for the 2010 Flex; 

C. To cancel Plaintiffs retail installment contract and pay offthe balance ofthe contract; 

D. For consequential, incidental and actual damages; 

E. For costs, interest and actual attorneys' fees; and 

F. Such other relief this Court deems appropriate. 

GORMAN LAW GROUP, P.c. 
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COUNT VI 
REVOCATION OF ACCEPTANCE 

43. Plaintiff incorporates herein by reference each and every allegation contained in 

Paragraphs I through 42 as though herein fully restated and realleged. 

44. Plaintiff accepted the 20 I0 Flex without discovering the above defects due to the fact 

Plaintiff was reasonably induced to accept the vehicle by the difficulty of discovery of the above 

defects. 

45. In the alternative, Plaintiff reasonably assumed, and Manufacturer and Seller 

represented, that all of the aforesaid defects and/or nonconformities would be cured within a 

reasonable time. 

46. After numerous attempts by Defendants to cure, it has become apparent the 

nonconformities could not be seasonably cured. 

47. The nonconformities substantially impaired the value ofthe 201 0 Flex to the Plaintiff. 

48. Plaintiff had previously notified Manufacturer and Seller of the nonconformities and 

Plaintiffs intent to revoke acceptance pursuant to MeLA 440.2608; MSA 19.2608 and demanded the 

refund of his purchase price for the 2010 Flex and out-of-pocket expenses (see copy of Plaintiffs 

revocation of acceptance letter). 

49. Manufacturer and Seller have nevertheless refused to accept return of the 2010 Flex 

and have refused to refund any part of the sum equal to the purchase price and out-of-pocket 

expenses incurred by Plaintiff. 

WHEREFORE, Plaintiff prays for judgment against Manufacturer and Seller: 

A. Declaring acceptance has been properly revoked by Plaintiff and for damages incurred 

in revoking acceptance; 

GORMAN LAW GROUP, P.c. 
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B. F or a refund of the purchase price paid by Plaintiff for the 20 1 0 Flex; 

C. To cancel Plaintiffs retail installment contract and pay offthe balance ofthe contract; 

D. For consequential, incidental and actual damages; 

E. Costs, interest and actual attorneys' fees; and 

F. 	 Such other relief this Court deems appropriate. 


COUNT VII 

BREACH OF IMPLIED WARRANTY UNDER 


MAGNUSON-MOSS WARRANTY ACT 


50. Plaintiff incorporates herein by reference each and every allegation contained in 

Paragraphs 1 through 49 as though herein fully stated and realleged. 

51. The above-described actions on the part of the Seller and Manufacturer constitute a 

breach of the implied warranties of merchantability actionable under the Warranty Act, 15 USC 

2301(7), 2308, 231 O(d)( 1) and (2). 

WHEREFORE, Plaintiff prays for judgment against Manufacturer and Seller: 

A. Declaring acceptance has been properly revoked by Plaintiff and for damages incurred 

in revoking acceptance; 

B. F or a refund of the purchase price paid by Plaintiff for the 2010 Flex; 

C. To cancel Plaintiffs retail installment contract and pay off the balance ofthe contract; 

D. For consequential, incidental and actual damages; 

E. F or costs, interest and actual attorneys' fees; and 

F. Such other relief this Court deems appropriate. 

COUNT VIII 

BREACH OF EXPRESS WARRANTY 


GORMAN LAW GROUP, P.c. 
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52. Plaintiff incorporates herein by reference each and every allegation contained in 

Paragraphs 1 through 51 as though herein fully restated and realleged. 

53. Plaintiff is a "buyer" under the Michigan Uniform Commercial Code, MCLA 

440.2103; MSA 19.2103. 

54. Manufacturer and Seller are "sellers" under the Michigan Uniform Commercial Code, 

MCLA 440.2103; MSA 19.2103. 

55. The 2010 Flex constitutes "goods" under the Michigan Uniform Commercial Code, 

MCLA 440.2105; MSA 2105. 

56. This is a "transaction in goods", to which MCLA 440.2102; MSA 19.2105 is 

applicable. 

57. Plaintiffs purchase ofthe 2010 Flex was accompanied by an express warranty, written 

and otherwise offered by the Manufacturer and Seller. Whereby said warranty was part of the basis 

ofthe bargain of the contract, upon which Plaintiff relied, between Plaintiff and Manufacturer/Seller 

for its sale of the vehicle. 

58. In this express warranty, the Manufacturer warranted if any defects were discovered 

within certain periods oftime, the Manufacturer and/or Seller would provide repair ofthe 2010 Flex 

free of charge to Plaintiff under specific terms as stated in the express warranty. 

59. In fact, Plaintiff discovered the 2010 Flex had defects and problems after Plaintiff 

purchased the vehicle as discussed above. 

60. Plaintiff notified Manufacturer and Seller of the aforementioned defects. 

61. Plaintiff has provided the Seller and the Manufacturer with sufficient opportunities to 

GORMAN LAW GROUP, P.e. 
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repair or replace the 2010 Flex. 

62. Plaintiff has reasonably met all obligations and pre-conditions as provided in the 

express warranty. 

63. The Manufacturer and Seller have failed to adequately repair the 2010 Flex and/or 

have not repaired the 2010 Flex in a timely fashion, and the 2010 Flex remains in a defective 

condition. 

64. Even though the express warranty provided to Plaintiff limited Plaintiffs remedy to 

repair and/or adjust defective parts, the 2010 Flex's defects have rendered the limited warranty 

ineffective to the extent the limited remedy ofrepair and/or adjustment ofdefective parts failed of its 

essential purpose pursuant to MCLA 440.2719(2); MSA 19.2719(2); and/or the above remedy is not 

the exclusive remedy under MCLA 440.2719(l)(b); MSA 19.2719(1 )(b). 

65. The 2010 Flex continues to contain defects which substantially impair the value ofthe 

automobile to the Plaintiff. 

66. These defects could not reasonably have been discovered by the Plaintiff prior to 

Plaintiffs acceptance of the 2010 Flex. 

67. The Manufacturer and Seller induced Plaintiffs acceptance of the 2010 Flex by 

agreeing, by means of the express warranty, to remedy, within a reasonable time, those defects which 

had not been or could not have been discovered prior to acceptance. 

68. As a result of its many defects, the Plaintiff has lost faith and confidence in the 2010 

Flex and the Plaintiff cannot reasonably rely upon the vehicle for the ordinary purpose of safe, 

efficient transportation. 

GORMAN LAW GROUP, P.e. 
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69. If the finder of fact finds revocation and/or rejection was improper, then, in the 

alternative, Plaintiff alleges that as of the date of revocation, the 2010 Flex was in substantially the 

same condition as at delivery except for damage caused by its own defects and ordinary wear and 

tear. Therefore, Plaintiff is entitled to damages for breach ofwarranty calculated by the difference at 

the time and place ofacceptance between the value of the goods accepted and the value they would 

have had if they had been as warranted. 

70. The Manufacturer and Seller have refused Plaintiffs demands and have refused to 

provide Plaintiff with the remedies to which Plaintiffis entitled pursuant to MCLA 440.2313; MSA 

19.2313 and MCLA 440.2711, 440.2714 and 440.2715; MSA 19.2711, 19.2714 and 19.2715. 

WHEREFORE, Plaintiff prays for judgment against Manufacturer and Seller: 

A. Declaring acceptance has been properly revoked by Plaintiff and for damages incurred 

in revoking acceptance; 

B. For a refund of the purchase price paid by Plaintiff for the 2010 Flex; 

C. To cancel Plaintiffs retail installment contract and pay offthe balance ofthe contract; 

D. For incidental, consequential and actual damages; 

E. For costs, interest and actual attorneys' fees; and 

F. For such other relief this Court deems appropriate. 

COUNT IX 
BREACH OF IMPLIED WARRANTY OF MERCHANT ABILITY 

71. Plaintiff incorporates herein by reference each and every allegation contained in 

Paragraphs 1 through 70 as though herein fully restated and realleged. 

72. The Manufacturer and Seller are "merchants" with respect to automobiles under the 

GORMAN LAW GROUP, P.C. 
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Michigan Unifonn Commercial Code, MCLA 440.2104; MSA 19.2104. 

73. The 2010 Flex was subject to implied warranties of merchantability under MCLA 

440.2314; MSA 19.2314, running from the Manufacturer and the Seller to the benefit of Plaintiff. 

74. The 20 I 0 Flex was not fit for the ordinary purpose for which such goods are used. 

75. The defects and problems hereinbefore described rendered the 2010 Flex 

unmerchantable. 

76. The Manufacturer and Seller failed to adequately remedy the defects in the 20 I 0 Flex; 

and the 2010 Flex continues to be in an unmerchantable condition at the time of revocation. 

WHEREFORE, Plaintiff prays for judgment against Manufacturer and Seller: 

A. Declaring acceptance has been properly revoked and for damages incurred in revoking 

acceptance; 

B. For damages occasioned by the breach of the implied warranty; 

C. F or a refund of the purchase price paid by Plaintiff for the 2010 Flex; 

D. To cancel Plaintiffs retail installment contract and pay offthe balance ofthe contract; 

E. For consequential, incidental and actual damages; 

F. Costs, interest and actual attorneys' fees; and 

G. Such other relief this Court deems appropriate. 

JURY DEMAND 

GORMAN LAW GROUP, P.C. 

-17

PE13-003 001202LCPV



Plaintiff demands trial by jury on all issues triable as such. 

Respectfully submitted, 

GO~TP'P.C. 

~/ ~ i</_- . 
~////~~ 7~... - ~~- .. 

(_// TR$}/. GORMAN P-59185 
ofnev for Plaintiff 

./' . 
104 W. Fourth Street, Suite 300 
Royal Oak, MI 48067 
(248) 544-8000 

Dated: December 10,2010 

GORMAN LAW GROUP, P.c. 
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.. .' .'. . 
Dll:lk~niUll:~!'!Z: Imlll," n~'I'iO'Annc! n IlII:i'ItJU INn"';UI: 

2. OTI-jERJAXABLI, CHARGES ( ~~::-:,,!:f ~~.l 

3, TQfAL rAXA131J' PRICE 

4, ai ·SALES TAX 

bl LICENSE FEE 

0) nEE I'EE 

5: LABOR OR O'THER NON-TAx cHI';'1GE'S 

6,'fOT,4t,oetWEAEQP.1IlflE ' 

1,.CJr<i~ bNDEPoSIT '~C'P\'''' _''_',~___' 1 

~,CASH 01)10 ON flEUvERY 

1nUNJ.t.ra.;.Li&;.I'U"""," Jli..i"'I'L""''''!lIII''\llYIoo .... W' ••••• v ,,, •• ~ ............... " .. __ . 


'lIrcbas.eris buying the Vellil:le in acre!litsa!e transaGhnn with Dealer evidenced by asillned relail i'lslallmentsafe conlrac.!tliis'~~,.~% 
aU Illslallmp,ntsale contract is signed, but will not remsin binding if athird party finance Sllurce does not a!i(eels-~'i 

retail in enlsai{contrac'(eiecilledtlyPIllIlIl1l8ll:r, a,n~,Dealerba$~ 110, this Agreement See paragraph 13 on ,the o!hl)'r ~,~:~' 
raement YOU, THE PURCHASER, MAY CANCEL THIS AGREEMENT AND REGErvif~FUlL REFUN'D A~YnMf'BEr:OREHH,lRD P.AR " 
IJRCfAGREfiS 10 PURCHASE THE REiAII. INSTI\UMi;NT SALE CONTRACT BY GIVING WRmEN NOTIC£Of'CANGELlAnO~m" 
PURCHASER ACKNOWLEDGES THAT IF THiS BOX,IS CHECKED, THIS AGREEMENT CONTAINS AN ARBITRATIO,NGlAUSE. 

AGHA~~ftHMlREAD AL:~P!GiS Qt~IJlS AGfi$ffNi MIDAGI\EES TO All TERMS AND CONDITIONS IN JHIS AG,af~f"-''-:' ,,1(;.13" 
RCHASERSISNSX ' ~, V---rf::::-----' ""DATE_" __'_I_'_~""_ ' 

'NAQ.E~~SAPPROVAL ----..-----'--''-------..-..-~~~~---,..:.-;c--.----.-.,
.puACHASERSIGNS X _~_ 
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HD'v'. 1'3 213113 138: 40Rr'l PiFR>: III].FROFI 

2890 $, Rochester f'{oad 
ROCHESTER HILLS, MICH. 48307 

Phone (248) 852-1)400 
Facsimile (248) 852-1669 State Registration No 

FI03686
www.huntingtonfOrd.com 

SERVICE HISTORY 
DATE I ~EPAIR ORDER I MILEAGE I ADVISOR I TECHNICIAN I 'tYPE I OPERATION I OPERATION DESCfllP"f:ON 

ORIGlNALCuin;~R, ESTIMATE: 
:'." 
" 

X ________,'_'_.:..-_ 

COMMENTS: 
5866125992 

TOTAL 
36.00 

,1 W~04FbZ('. ,,;':ENGINEfiERFORMAN'CE; "" :' 
OOC!} cuonu: Ol"Uftl!ft8 AHI:i Lvoco t"vwt:'I'C. :::i IALLf:D AT A CRUISE 
AND AT STOPS. RESTARTS OK 

,2 C 18FOZZ1P "'LUBE OJL I!.FiLTER ' ' 
PERFORM LUBE, OIL ANO FILTER. RESET LOF REMINOER LIGHT. 
INSTALL LOF REMINDER ~TICKER. 

:C:;1iFOZZGGP' 'QLREPORTCARD'; 
PERFORMMULn.pOlNT INSPECTION 

,,~ 

ClJSTOMER COpy 
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FROi1 FA:>: tlO. t.e)',·. 19 2010 08: 42Af1 P2 
"";;'-', 

§mIny «gi{y §Md 

1788 South Cedar 

IMLAY CITY, Mf 48444 
PHONE (810) 724-5900· FAX (810) 724-1401 

QualitYa(Jv~ P & A eOCE: 02672 
SE.B>!LCE HOUaS, 

TY DEALER REGISTRATION NO. F-131oSa 7:30 AM ·8:00 PM 
MONDAY & THURSDAY 

7;30 AM ·6:00 PM 
TUES, -INED, • FRI. 

8:00 AM ·3:00 PM SAT 

REPAIR HOURS BASED ON A LABOR 

TIME GUIDE AND MAY NOT REFlECT~ 
ACTUAL HOURS WORKED, 

SHOP suppues: 10% OF THE LAI30R 
CHARGI; MAX. $25,00 FOR WORK DONE IS 
INCI.UDED f"OR SUPPUES USED ON 
YOUIlt VEHiCle. APPI.1CA6Lf SUPPl.Y 
ITEMS ARE NIJTS, BOlTS, WAsHeRs, 
TAPE, PINS, AEROSPRAY. SHELLAC, SOL· 
veNT, RAGS, BATTERY CU;ANER. Tow.. 
I;LS, SOLOEA, CARBURETOR CLEANER. 
HAZAROOUS Vll'sTE DISPOSAL, eTC, 

CI;,RTlFICATlON 

ALL REPAIRS AND PARTS LISTED VllERE 
FURNISHEO IN caAPUANcE WTH MICHl· , 
GAN AUTO RE~AIR ACT (PA 300) 

ALL PARTS NEW UNLESS OTHER· I 
WISE INDICATED, 

WE ACCEPT 

Conc;.rn 2~ CUSTOMER ::;·V·J'E2 lNCHNE S'"I' :,,1..;; '~Ii) STirrERS ",7 :'I>1r:;,s: II}',;; 

HI'\H!,;N 4 TINES IN ,3 11::::::'<8 
tiERI Fl' CONCERN, FCIUN0 DRI'J[ Lf'::;:"I'T Fl...ll.S!,IJ:N''::: ()N 8J,I: !::'Cl'L SPOKE D:~S. 

TO F~E TOM SHIRE, TOLD TO !'::::PL)l.CE T?J'J'I:3 BAt,:(;£ 3DI:?:)!',. Ne:'':: Te' 
REMOVE fRONT TR)l,NS ('.lIN, FEMe"!£: Vl",LVF; BO::;Y .r...ss£:'!S!"Y, REPL.l\,CE 
Til. SENSOR., R:S.l\SSI::M'BLE :",ND FI te. l·nTH ft'JID rCAD :-:::$, :.'1': 
Al!1'c:tfll;l'i<; ':RrJ.i.:3HISGICtJ SENSGR~TR.'1N:: Bj\!.fGE 'TF SENS,)R - '247." 
REPL.l>.CE 

FM~: 9E:j£. 

f'MC '-:1' 

7H,)5: B 

C:t',t.::

POI 

CONCEF.N D2 

,::;ty 

Units ".mO\JrI!. 

0.0 

.2. -1 

TOT,L,L CHAROT;; FOR. COl'WtRN 0.00 

LIMITED WARRANTY 
VIle guarantee our service wol1< for 12 months or 
12,000 miles. whichev8r comes fltlit. 11 our repair 
or replacement fails in normal service within that 
p!1!!10d, we'll fix ~ free of charge during normal i 

REPAIR 1-I,4.s BEEN I"lSP(;:C""I:;C AND CQMPLETiiiD 
;:>ROPERLy' 

DEALER 'NlT'..l _____ 

, WA,VI:; MV R'C;.fT TO IN3J'>E'CT VSED P,"JUS, REPAIR 
FACiLITY Of! :e'ALEf! MAY DIS:::ARD 

CUSTOMER IN)T)A~ 

x~_______________________ 

business hours parts and labor, REPLACED PARTS WY5S 
i<eQuEST5D lOY CUSTOMER ONO 
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FROM 	 FA>< HI]. 
'.;, '.: ..,'" ;~t ;it~~W: " ::: ,,'j", ,'''': 

§~~~§uJ 

1788 South Cedar 


IMLAY CITY, MI 48444 

PHONE (810) 724-5900· FAX (810) 724-1401 


Qual itlctzre 
at your "NiCe 

p &. A COOE: 02872 
OEALeR REG1STRATION NO, 1=-137068 

SERVICE HOURS: 

i:30 AM - 8:00 PM 
MONQAY & THURSDAY 

730 AM - 6:00 PM 
TUES, - WED .• FRI 

8:00 AM - 300 PM SAT, 

WE ACCEPT 

REPAIR HOURS BASED ON A lABOR 

TIME GUIDE AND MAY NOT REFLECT 
ACTUAL !-loURS WORKED, 

SHOP SUPFl.IES: 10% OF 1M!! LABOR 
CHARGe MAX. $25.00 FO~ WORK DONE IS 
INCLUOEO FOIII SUPPLIES USED ON 
YOUR VEHICLE, APPLICABlE sIJPPLY 
ITEMS ARE NUTS, BOLTS, WA.SHERS, 
TAPE. PINS. AEROSPRAY, SHe~LAC. SOL· 
VENT, RAGS. BATTERY CLEANER. TOW
ELS, SOI.OER. CAABUF{ETOR CLEANER, 
HAZARDOUS Wt\8TE DISPOSAl. ElTC. 

CER'T1F1CATION 
ALL REPAIRS AND PARTS L1STEO IN!RE 
FURNISHeO IN Cct.1PLIANCe WlTt1 MICHI
GAN AUTO REPAIR ACT (PA 3(0) 

ALL PARTS NEW UNLess OTHER
WISE INDICATED. 

CUSTOHER STATES VEH!CLE T<,,~.QNDOMLY STF.LLS .o,r 'l'IHES SHUDDERS 
AND WANTS 

Operation Units A.'nOUJ'lt 

TOM SG!'!EVR, JOHN FR()H nJG:NEER:NG, TEST DROVE CK AND 
MINITORED ~IOS, LJNAP.I,ii: TO VERU", :::'N::>.:BIi, 1I'STAI..LED 
ENGINEERrNG fLIGHT RECORDEP, .1',ClV:SE CUSTOM;;:!':. ON fLH'1HT 
RECORDER, R'S<: COSTOM!!::R TO DRIV: AND DO.:r.JNENI :ONC~Fn·jS 
T~(:h lOC Jt>.Cl(~ON, J~.ME'.!.; CB:t:-t.:: t~li:'::'i!i 

W'Alt'AANTl': 
ElTI'.L C:liA~GE 

DIAG 0.0 

S\.lb~ot(ll 

TOTAL CHARGE FOR CONCERN 

0,00 

c,oo 

0.00 
0.00 

\~i)S ... r.UST _ F\,,\Y ESP ESP; R.£:::ALL 


LS.OO 


I H;o's ElEEN INSPC;CT50 AND COMPlIiITIID 
PROPERLY,LlMJ.'[SD WARBAblIY 
D!;ALbR INITIAL _____We guarantee our service work for 12 months or 

12,000 miles, whid1ever comes first. If our repair 	 I WAive MY FliGHT TO lN$1"ia USIOD PARTS; REPAIR 
I'ACILITY OR OE',~LE~ MAY O«$CARC, x~______________________~ 

or replacement fails in normal service within that 
pMiod, we'll fix it free 01 eharge during nQrmal CUSTOMER ,NITIAl 

buslness hours - parts and labor, . DYES 
DNO 

f\CCOUN7IHG 
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1788 South Cedar 

IMLAY CITY,MI 48444 
PHONE (810) 724-5900· FAX (810) 724-1401 

Quality.We
It your IIIHVICfl 

p&AcoDE:M672 
DEAL.ER REGISTRATION NO. F -137068 

SERVICE HQURS 

730 AM· 8:00 PM 
MONDAY & THURSDAY 

7:30 AM· 6:00 PM 
TUES • \NED. - FRL 

8:00 AM - 300 PM SAT. 

REPAIR HOURS BASED ON A LABOR \ 

TIME GUIDE AND MAY NOT REFLECT. 
ACTUAL HOURS WORKED 

SHoP SUPPLIES; 10% OF' mE LABOR 
CHARGE MAX. $25.00 !"OR mRK DONE IS 
INCLUDED f'OR SUPPLies usee ON 
YOUR VEHICLE. AP PlICA8t.E SUPPLY 
ITEMS ARE NUTS. BOLTS. V\f!\SHERl'l. 
TAPE. PINS. AeR05PRAY. SHELLAC. SOL-
VENi. RAGS, elATTERY CLEANER, TOW-· 
ELS. SOLDER. CAReURETOR CLEANER. i 
HAZAROO\,lS WASTe DISPOSAL ETC, 

CeR'TIFICAnON 

ALL REPAIRS AND "ARTS LISTED ~ 
FURNISHED IN COMPLIANCE WITH MICHI
GAN AUTO REPAIR ACT. (PoA, 300) 

ALL PARTS NEW UNL!SS OTHER· 
\!IllS! INDICATt::D. 

WE ACCEPT 

C':""i"JM£R STA'l'ES CUST0I'1ER. TRIED 1'0 ACGELli:RA'r£ 
SNGINE '1f,SITJ'.TF.:D NO RESI?;)NSE .t,ND THEN JERKEt' ,:;Hf T~)or' Off 

SE.S PREVIOUS HI :;·TOPY 
TEST rROVS ~~U"'1ER0US TIHES R.;'.N FCfR CCDE::: U;,I;z.BLE TO -/ERI =Y 
[,OC1JHNETED FOP C'iJS':'OKEF: 
rooM 14S Vf:~<PER, :;C~''l''!, R 

0,00 

'),00 

CO~c.errl J:, PERfORM MI}LT!-P('IN':' IN,SPEeTIGN 

,:orr'.1ction ~ERfOR~lED MUL'::WP:)INT INSPECTI)N 
Ope-rat:..on 
0991:' 

T::d l 14 5 \l'~:; PER I ,~C(lT'" F'. 

1),00 
CASH 

TGT"L C"i,L,RGE 

SUbtotal 

,Of( CONCERN 

0.00 
0.00 

[SI? • ESP/RECALL 

7til~ IS AN ESTIH.Il.TE. UI'ON INSPECTION, tfJRTH£;;' F}l.R';'G AND ;,,'1: C· R. H,ne{ BE 

~';I.:'";[)I~() '')'0 Cr.J!""'LETE; THE REPJI.IR8. ESTIN~,TE; (:;()OD "~R 30 rJA,YS. 

25.00 

Last Page 

LIMITED WARRAtyTY 
We guarantee Cllf "rvlce- wor\( (or 12 mOl'\ths or 
12,000 miles, whichever comes first If Qur repair 
or replacement (ails In norma I service within that 
period, we'a fix 1\ (ree of charge during notmal 
business hours parts and labor. 

RSPAIR HAS SeEN INSPECTED AND COMI>LEiED 
PROP~LY 

DEAL"R INI'IA~ _____ 

I WA:ve MY RIGHT ,., 1~IS~e:CT USE;:) ;:wr,s' REPft,IR 
FAC,L,",' OR Di:A:..ER MAY DISCARO, x~_____________________________ 
ClI6'1"'M£R'MTIAL 

REPL4.CEO PARTS DYES 

REcUESTED BY CUSTOME'l 01'0 


?CCO!JNTING 
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1 788 South Cedar 


IML.AY CITY, M148444 

PHONE (810) 724-5900· FAX (810) 724-1401 


SERVICE HOURSQualityCdre p & A CODE: 02672 
at your !If1MC8 OeALER REGISTRATION NO. F.13705a 7.30 AM· 8:00 PM 

I'v'ONDAY & THURSD,AY 
FURNISHED IN coMPLIANCe WTH MICHl. I 
GAN AUTO REPAIR ACT, (PA 300)7:30 AM ·600 PM 

TUES • WED - FRI. 
ALL PARTS NEW UNLESS OTHER
\/\lISE INDICATED.8:00 AM - 3:00 PM SAT 

REPAIR HOURS BASED ON A LABOR 
TIME GUIOE AND MAY NOT REFLECT 

ACTUAL HOURS 'WORKe.D, 

SHOP iUF>F>LIES: 100/. of THE LABOR 
CHARGE MAX. $25.00 FOR WJRK DONE IS 
INCLUDEO FOR SUPPLIES USEe ON 
YOUR VEHiCLE, APPLICABLE sUPPLY 
ITEMS ARE NUTS, BOLTS, WASHERS, 
TAPE. PINS. AEROSPR.AY, SHE~LAC, SOL. 
VENf, RAGS, BATTERY CLEANER. TOW
ELS. SOLCER, CARBuRETOR C~EANER, 
HAZAROOUS WASTE DISPOSAL, ETC, 

CERTlFICATION 

At.~ REPAIRS AND PART!> ~ISTED 'YII!:RE 

WE ACCEPT 

SCHEHR JR, LAT.1'RENCE :r:AANK 

MACGNP, :'" ~ .:J ~ f,': ..\ 4 

P;AC0MB 

Hc'm~: (556) 263-:51l'1 

SCHEHR JR, LAURENCE ~ 
472:':,8 STEFHmHE; DR 

'1A(X,,"IB,:n 4 8 ,) 4 4 

~!"CO~1i3 

H'~rn<': (586) ),63-3717 

':::us - C"J~;. ~AY 

F,.;:;t:.l ]', ~ r:~ Z 5 + 00 

UMfIED WARRANH 
~ guarantee our service work for 12 months or 
12,000 miles, whichever comes nrst. If our repair 
or replacement fails in normal selYlce within that 
period. we'll fix it free of charge during normal 
business hol.ll's • parts and labor, 

lleF'AIIl HAS BEEr; INSPECTE::l ~~::l COMPLETED 
Pi;:OI'ERL'{ 

OE,<.LER INITIAL _____ 

I WIlIVEMY RIGHT TO tJol$f"ECT USED PA!,;TS: REPAIIl 
FACILITY OR DEp,LEIHMY PISC~RD. 

XI
CUS';'QMlOI< INiT' AL ~-------------------------------~ 

REPLACED PARTS DYES 

REQUES'1'ED 8'1 CUSiOMER OhiO 
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Larry Schehr 

47858 Stephanie 

Macomb, MI 48044 

September 30, 2010 

Mr. Alan Mulally 

7 Gleneagles Ct. 

Dearborn, MI 48120 

Dear Mr. Mulally, 

My name is Larry Schehr and I am a long time and current Ford customer. I am 

writing you this letter due a major safety concern I have with my new Ford 

Flex. I know you are a very busy man, but I respectfully ask that you please 

take a few minutes to read my letter. I've always been happy with Ford 

products, as I believe they are of good quality, with top notch safety 

features. Unfortunately, my feelings toward Ford have recently changed due 

to a major safety issue I am experiencing with a new 2010 Ford Flex (Flex SEL 

VIN#2FMGK5CC9ABB22248) that I recently purchased for my wife. 

I purchased the Flex from Imlay City Ford on 06/10/10. My wife really liked 

the car and my research showed it to have very good ratings, most importantly 

on the safety side. I felt this would be the perfect car for my wife to 

drive with my two young children (3 1/2 and 1 year old) due to it's size, 

quality, safety standards. 

We had the car for about four or five weeks when we had the first 

problem. My wife was driving the Car down the road and the engine died on 

her. She thankfully was able to get it off the road without getting into and 

accident. She told me what had happened, but I thought it may have just been 

a fluke. A couple of weeks later I was in the car with her and our kids. We 

were driving down the road and pulled up to a red light, when the engine died 

again. My wife then advised me that a few days prior to this incident, she 

was driving on I-94 when the engine began sputtering and almost died on her. 
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At this point it was obvious, the first occurrence was not a fluke and there 

was a serious problem with the car. 

On 07/27/10, I took the car to Huntington Ford in Rochester to check on the 

problem. I have bought cars from them in the past and have used their 

service department several times. They had the car for a couple of days, but 

could not find nor duplicate the problem. Their computer did not show any 

problems either. They then contacted the service hotline for assistance. 

They suggested replacing the throttle body, which they did. However, they 

advised me that this may not be the solution. They suggested I keep driving 

it until it happens again and then bring it back to them. I was not at all 

comfortable with this suggestion, because an engine randomly stalling out on 

the roadway is a very serious safety hazard. If this car were to die again 

on the roadway, I would put my family or someone else's family at serious 

risk of being involved in an accident. 

I in turn contacted my salesperson David Lightfoot at Imlay City Ford. I 

told him what had been happening and he asked that I bring the car back to 

them on on Friday 8/5/10. At this point, I was very concerned and lost faith 

in this car. I told David I wanted to speak with his sales manager and 

service manager on 8/5/10. There were a few days between the time I picked 

the car up from Huntington and when I was to bring it to Imlay City. I did 

not want my wife to drive the car anymore, fearing it would die on her again. 

However, there were a few occasions where she was forced to drive it before 

8/5/10. On 08/03/10, she was driving on 1-94 when it again sputtered out 

and almost died on her. This was now the fourth occurrence of an obviously 

serious engine problem. At this' point I had totally lost faith in the car and 

did not trust it. My wife and I no longer wanted to drive the car or put our 

kids back in it. 

On 08/05/10, I brought the car to Imlay City and met with David Lightfoot, 

the sales manager Mark Vingeron and the service manager Reed Gordon. I 

explained to them the problems we had been having. I also expressed to them 

that the car is unsafe and would never again feel safe driving the car. I 

told them I would not drive the car again nor would I allow my wife and kids 

to drive in it again. I advised them I no longer wanted the car and wanted 

Imlay City or the Ford Motor Company to take the car back. I expressed to 

them that this is a major safety issue and someone could get hurt or killed 

if the car dies again on the roadway. I told them I would be happy to start 

over by purchasing a new car from them. They expressed concern for the car 
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losing depreciation. I told them I understood, but I would not be paying for 

the loss in deprecation. They told me they had to talk to the owner and the 

corporate office to see what steps needed to be taken to take the car back. 

They advised they would do what they could to make it happen. I told them 

this should not be a money issue and they needed to do the right thing. 

I was told the dealership owner, Paul LaFontaine, was not back from vacation 

until 8/9/10. They said they would keep the car and asked my permission to 

drive it in order to identify the problem. I told them that was ok. They 

kept my car and gave me a rental car. 

I then followed up with David during the week of 8/9/10. On 8/9/10, David 

told me one of their technicians drove the car on 8/7/10 and it sputtered out 

on her too. David said theY're trying to figure out the problem. He said 

Mark was going to appraise the car on 8/10/10. Mark was also supposed to 

speak with Paul about taking the car back. On 8/11, David advised they were 

still checking into the problem. He said the car would be appraised that 

night. He also told me that Mark had talked to the owner, but he was not sure 

what they were going to do. On 8/12, David said they still hadn't appraised 

the car and hadn't figured out the problem yet. An off-site service person 

named Lenny was supposed to come in on 8/13, to discuss what to do about the 

car. David asked me to call the Ford Customer Complaint line and make a 

formal complaint with them. David advised they were hoping that Ford would 

just take the car back, due to the problems it was having. 

On 08/12/10, I called the Ford Customer Complaint line and spoke with Julie. 

I advised her of the problems we had been having and told her I no longer 

wanted the car and lost all faith in it. I told her I wanted Ford to take the 

car back. She told me a specialist would call me within two days. Specialist 

Kimberly called me on 8/13. I missed her call, but called her back and left 

her a message on the same day. 

On 8/13, I spoke with David. He said Imlay City was waiting to hear what 

Ford says, hoping they would take the car back. David again said that Imlay 

would have to appraise the car and it would likely be worth less than what I 

owe. I again expressed to him that I would not be paying the deprecation. It 

became apparent to me at this point that Imlay City Ford did not want to be 

involved and was hoping Ford would just take the car back. The car was 

supposed to be appraised on 8/10 and as of 8/13 it had not been done yet. 

They also had not been able to identify the problem. 
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On 08/16/10, Kimberly called me. She told me that Ford would not be taking 

the car back. I told her I wanted to talk to someone else. She put put Jody 

on the phone: I explained to Jody why Ford should take the car back and she 

flat out kept saying Ford will not be buying the car back. Jody came across 

as cold and uncaring. I asked to speak with someone else and she told me 

there is no one else. A few hours later I called Kimberly back and left her 

a message asking that she provide me with her supervisor's phone number or 

someone else's phone number. However, I did not receive a return call from 

her. 

I then called David on 08/16/10 and told him that Ford said they will not 

take the car back. David said he would like me to meet with Paul and Mark 

the following day. I instead had a conference call on this day with Paul and 

Mark. I told them I did not want the car back. They said it was out of their 

hands and told me they still haven't been able to find the problem. They 

told me I may have to come get the car and bring their rental car back. They 

seemed more concerned about getting their rental care back than fixing my 

car. They wanted me to come get the car and put a flight recorder on it with 

the hopes the problem would occur and they could identify it. I again made 

it more than clear to them that I, nor my wife, would drive that car again 

due to the serious safety issue. I asked Paul if he would let his own wife 

drive the car and he said he wouldn't. He also advised he didn't want his 

employees to drive it either. At the same time, he wanted me, his customer, 

to continue to drive the car, putting me and my family in danger. I 

explained to Paul how dangerous it would be if my wife made a turn in front 

of a semi-truck and the car died in front of it. Paul responded by telling 

me to find a road to drive on with no semis and not a lot of traffic. I was 

shocked that a dealership owner would make such an insulting, ridiculous, and 

thoughtless statement. Paul also advised he could trade my car in, but the 

car would be depreciated and he wasn't going to take on loss on it. He said 

I would be responsible for paying the difference for the loss, which may be 

$2000-$3000. He said that my family's safety should be worth that much. 

Again, another offensive, insensitive, and uncaring statement. Paul also 

made a comment regarding not being able to resell the car if they didn't find 

the problem. 

Paul said they need to duplicate the problem with the flight simulator so 

they can identify it. Therefore, someone would be put at risk by having to 

drive the car and face the strong possibility that it would stall out and 
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cause an accident. This is obviously a problem that can't be solved without 

putting someone at risk and I made it clear to them several times, my family 

and I will not be put at risk. If this was a radio or air conditioning 

issue, I wouldn't have a problem continuing to drive it. However, when the 

engine randomly dies on the roadway, that is not a risk I'm willing to take. 

I made this clear to Imlay City numerous times on 8/6/10 and 8/16/10. I 

asked why they hadn't put the flight recorder on it since they had the car 

for 11 days. paul said it's on another car and will be the rest of this 

week. Paul again advised that they need their rental car back because it's 

costing them $25-$30/day. I told him I would return it, but said it would be 

unfair to me, as my car was still not fixed. Paul again made a comment about 

spending $400 for a rental car is worth my family's safety. 

Paul and I continued to go back and forth. I maintained that we would not be 

driving the car and I did not want the car back. Paul suggested I get an 

attorney if I wanted to get somewhere with this issue. I explained to Paul 

that I am being penalized for buying a car that has an extremely serious 

safety issue. I told him this is not my responsibility. This is Ford and 

Imlay City's responsibility and they need to make it right. Paul suggested 

that maybe there is no problem or the problem has worked itself out by now. 

Paul also suggested that I take it back to Huntington since they tried to fix 

it the first time. He suggested that they may have done something to cause 

the problem. This is an absurd statement, since the car had the same problem 

before and after we brought it to Huntington. 

After going back an forth for almost an hour, Paul advised they would keep 

the car and put the flight recorder on it. Paul asked me if they fix the car 

would I take it back. I told him no and had already told them that several 

times. He then asked me why he should bother fixing it. I told him because 

he needs to figure out what's causing the problem, so it doesn't happen to 

someone else. 

I was extremely disappointed and surprised how poorly Paul treated me, 

especially for being a dealership owner. It was obvious that he could have 

cared less about me, my family, and the car. It seemed his only concern was 

not losing any money and making this problem go away without him being 

connected to it. I felt Paul was unprofessional and I was insulted by many of 

his comments. He didn't seem to want to take any responsibility and tried to 

push the problem off on Ford, me, and Huntington Ford. I realize he is not 
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fully responsible, but he at least needed to make an effort to do the right 

thing for me and my family. 

Imlay City kept the car with the expectation of putting the flight recorder 

on it the week of 8/23/10. Reed later called me on 8/16/10 and asked 

permission to continue to drive the car in an effort to duplicate and 

identify the problem. I told him he could. On 08/18/10, Reed called me back 

and told me that they learned of another Lincoln that had a similar problem. 

This car's issue had something to do with the transmission sensor. Reed said 

he would order these parts and replace them on my car. I asked how they knew 

this was the the problem my car was having. It seemed they were basing my 

car's problem on a totally different car's problem. 

On 08/23/10, Reed called me back to say they replaced the sensors. He said 

they drove it and they car was ok. This didn't sit well with me. They drove 

the car on 8/1/10 and experienced the problem. They continued to drive it 

since then and could not duplicate the problem. So to say they replaced a 

part, test drove it, and did't experience the problem is ridiculous, since 

they didn't experience the problem over the previous two weeks either. I 

asked Reed how he knew this is going to solve the problem with my car. He 

said based on what happened with the Lincoln this should fix it. However, he 

said he was not 100% sure. Reed said he needed the rental car back and needed 

me to pick up my car. I asked him about the flight recorder. He said they 

could put it on and let me continue to drive it. 

I was not happy with this response, because I was put right back in the same 

position as when I took the car to Huntington Ford. Huntington could not find 

the problem, but fixed a part that they thought could be causing it. We were 

asked to keep driving it and then the problem occurred again. Now with Imlay 

City, they still have not been able to positively identify the problem, but 

they fixed a part that might be cause, and they are basing this on a totally 

different car's problem. At that point, they were guessing this was the 

causa. No one at this time has been able to positively identify the problem 

with my car. It's not acceptable to keep guessing at the possible solution 

and hope that the issue is resolved. This is a major safety issue and 

guessing is not good enough. 

On 08/23/10, Imlay City dropped off my car to my home and took their rental 

car back. On this day, I had also contacted Jeff (possible last name of 

Schwagel) who is an Executive Liaison. I told Jeff about the problems I had 

been having with my car and that I wanted the car to be taken back. Jeff 
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advised that Ford is not in the business of buying cars back. My response to 

this comment is that I am not in the business of spending close to $30,000 on 

a car that does not work and is unsafe. Jeff advised he would look into my 

file, contact the dealership, and call me back. 

On 08/24/10, Jeff called me back to say Ford won't be buying the car back. 

Jeff said he talked to the dealership and they said the car is safe to drive, 

but they couldn't duplicate the problem I was having. No one can tell me 

what the problem is for sure, so how can a problem be fixed if you don't know 

what the problem is. I asked Jeff to put me in contact with his supervisor. 

He said his supervisor is Lynn Arledge and he was going to contact her. I 

later received a call from Lynn. Lynn had me tell her what has been 

happening with my car. She said she would contact the dealership and the 

field supervisor and call me back. Lynn later called me back and said she 

talked to the dealership and the field supervisor. Lynn told me that Ford 

would not be buying the car back. I asked that she put me in touch with 

someone else. Lynn would not do that and told me that no one else will give 

me a different answer. I asked Lynn what will happen if the car stalls and 

we get into an accident. She responded that she can't answer a hypothetical 

question. Lynn told me to take it to arbitration if I wanted to pursue if 

further. 

I continued to try and get help with this matter and then received a call 

from Reed at Imlay city. He told me to bring my car back to them on 8/31/10. 

He said the Field Engineers wanted to look at my car again. I also received 

a call from Field Engineer John Mullins. He advised he would be there on 

8/31/10, to look at my car. I brought my car there that day and dropped it 

off for them to look at. Reed called me to pick up my car on 9/2/10. He 

said they could not duplicate the problem, but they feel replacing the 

transmission sensor fixed the problem. However, he again could not say for 

sure this was the solution. He advised they attached a flight recorder to my 

car and said to keep it on there to see if we have the problem again. 

At this point, I am far from convinced that my car is safe to drive. My wife 

and I both fear that we will have the same stalling issue again. It comes 

down to no one being able to positively identify the problem. This is a 

major safety issue that needs to be positively identified and it has not 

been. My wife and I do not feel safe in this car. We will not drive our 

children in the car and my wife took the child seats out of it. We are very 
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disappointed with the way this issue has been handled. Some people have 

tried to help, but it took a lot of complaining on my part to get that help. 

I am extremely upset for the way I have been treated by Ford and Imlay City. 

No one seems to care about us, our car, and most importantly our safety. 

There have been five occurrences now with this car, it has been to two 

different dealerships for several days, and the problem still has not been 

positively resolved. This is a major safety issue and it should not be taken 

lightly. I should not be expected to continue to drive this car. My family 

has been through a lot and has been put in four potentially very dangerous 

situations. This safety issue not only puts my family at risk, but puts 

everyone else on the roadway at risk as well. If anything were to happen, it 

would come back to Ford as being responsible. This should not be a money or 

policy issue for Ford, it should be a safety issue. Ford needs to do the 

right thing here and take the car back and off the road. 

Mr. Mulally, I know you have more pressing issues to deal with, but at the 

same time, your customers and their safety should be a number one priority. I 

know from reading about you on-line, that you are a good family man. I think 

it's safe to say that you wouldn't want to put your family in this car 

either. My family is the most important part of my life and I want to do 

everything I can to keep them safe. I would respectfully ask that you or 

someone in your office please take a minute to contact me. My hope is that 

you will allow this unsafe car to be taken back and do the right thing for a 

good, loving, hard-working family who just wants to drive a safe car. 

I thank your for your time and consideration and I apologize for the long 

message. I look forward to hearing from you soon. 

Respectfully, 

Larry Schehr 

586-612-5992 
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BARNES LAW FIRM 
A lTORNEYS AT LAW 
25909 PALA, SUITE 310 


MISSION VIEJO, CALIFORNIA 92653-7625 

TELEPHONE (949) 459-5800 

FACSIMILE (S88) 429-2370 


email: sbarnes@lemonlaw4california.com 

'STEPHEN G. BARNES 

•A Professional Corporation 

March 15, 2012 

Ford Motor Company 
Office of The General Counsel 
Consumer Ligation 
3 Parklane Towers 
Parklane Towers West, Suite 1500 
Dearborn, Michigan 48126-2568 FORD MOTOR COMPANY 

RECEIVED 
CLAIMS UNIT 

RE:  
APR 0 4 20122010 Ford Edge 


Vin: 2FMDK3JCXA  

OFFICE OF TYE 

GENERAL COUNSEL 

To Whom it May Concern: 

Please be advised that  has retained this office to 
represent her concerning the above-re renced vehicle. The 
following is a demand to facilitate settlement of this matter 
without the need of litigation. The damages set forth below are for 
settlement purposes only and should not be construed as an 
exhaustive list of damages claimed or suffered. Please direct all 
future communication concerning this matter to my attention. 

FACTS 

On August 28, 2010 Ms.  purchased the above-re renced 
vehicle from Tuttle Click Ford in Irvine, California. The vehicle 
came with a warranty from Ford Motor Company. 

Since Ms.  took possession the Edge it has been delivered 
to authorized Ford service and repair facilit four (4) times for 
warranty repair. The problems have luded the following: the 
vehicle stalls at idle, the vehicle has an intermittent stall at 
idle, the transmission has a poor shift quality, the transmission 
has a delayed engagement, the vehic hes ates/surges when 
accelerating, the transmission clunks when put into gear, and the 
ABS light and traction control lights come on. 
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Ford Motor Company 
Office of The General Counsel 
March 15, 2012 
Page 2 
Re:  

2010 Ford Edge 
Vin: 2FMDK3JCXA  

All of the above re renced problems were covered by the Ford 
warranty. This vehi e was out service fifteen (15) days and has 
not been repaired. 

LIABILITY 

As you know, Civil Code Section 1790 et s requires a 
manufacturer of a warranted new motor vehicle to provide 
resti tution or to replace the vehicle from the buyer when a 
nonconformity covered by the warranty is not repaired a er a 
reasonable number of repair attempts. It is presumed there have 
been a reasonable number of repairs if the same safety 
nonconformity has been subject to repair twice in the first 
eighteen (18) months or 18,000 miles. 

Here, the vehic has been ivered to autho zed Ford service 
facilities at least four (4) times r repair. The vehicle stalling 
was subject to repair twice in less than 4,000 miles. The vehicle 
transmission has been subject to repair four (4) times in less than 
24,000 miles. On average, Ms.  has delivered her Edge to the 
dealer for repair once every 6,000 miles. She has been without the 
use of this vehi e one (1) day for every 2,000 miles driven. It 
would be presumed and a court would certainly find there has been 
a reasonable number of repairs to this vehi 

The Civil Code requires that the nonconformity substantially impair 
the vehicle's use, value, or safety to the buyer. Here, the 
nonconformities substantially impair the vehicle's use, value, and 
sa y to Ms. . The vehicle stalling is without question a 
substant 1 sa y problem. The transmission not shifting correctly 
and hesitating on acceleration is also a major safety concern. The 
vehicle does not respond as expected. The problem with this vehicle 
is also a substantial impairment in value. No one would purchase a 
vehicle for market value which had repeated stalling and 
transmission problems. There has certainly been a substantial 
impairment in use and enjoyment of this Edge to Ms. . She has 
understandably lost all confidence in the continued reliability 
this vehicle. 
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Ford Motor Company 
Office The General Counsel 
March 15, 2012 
Page 3 
Re:  

2010 Ford Edge 
Vin: 2FMDK3JCXA  

Based on the foregoing,  requests that Ford provide 
restitution in accordance with the Song-Beverly Consumer Warranty 
Act. Should Ford Motor Company refuse to provide restitution, it 
may be required to pay Ms.  a civil penalty not to exceed two 
times her actual damages. 

DAMAGES 

 damages to date are as follows: 

Down Payment: $00,666.00 
Payments: 18 @ $532.39 $ 9,583.02 
Registration: $as ve fied 
Usage Fee: based on 2,170 miles $< 559.13> 
Total: $ 9,689.87 
Loan Balance: $as verified 
Attorney Fees: $ 3,000.00 

 has authorized this office to accept the following 
as full settlement of this matter. 

Ford will: 

(1) pay to  $9,689.87 plus verified registration and 
any other recoverable expenses she may incur between the date of 
this writing and the date of any potent settlement's completion; 

(2) payoff the outstanding loan balance with School's rst CU as 
verified; and 

(3) pay attorney's fees of $3,000.00. 

For this consideration,  will: 

(1) return the vehicle to Ford in an undamaged condition with 
normal wear and tear; and 

(2) release Ford from any further liability in this matter. 

Be advised this offer will remain open for thirty (30) days from 
the date of your receipt of this letter. I have enclosed copies of 
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Ford Motor Company 
ice of The General Counsel 

March 15, 2012 
Page 4 
Re:  

2010 Ford Edge 
Vin: 2FMDK3JCXA  

the pertinent documents related to the subject vehi . I look 
forward to your prompt attention to this matter. 

rely, 

SGB:km 
Enc. 

cc  
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... _ A"' .... _ .~ .. _ •• ___.. "'._... oo _II' .. ____, .. \I ••",_ \I _ •••,. _ ................. " ...... ...,t .", t"-A. ..... 


Dealer Number ___.. Contract Number __________ R.O.S. Number __._____..~~.. ~__.. 

Buyer Name and Address CQ-Buyef Name and Addmss Credi1or-Seller (Name and Address) 
(Including County and Zip Code) (Including County and Zip Code) 

I 
You, the Buyer (and Co-Buyer. if any), may buy the vehIcle below for cash or on credit. By signing this contract, you choose to buy the vehicle on credit under 
agreements on the front and back of this contract You agree to pay the Creditor - Seller (sometimes "we" or ·us· in this contract) the Amount Financed and Fine 
Charge in U.S. funds according to \tie payment scl\OOule ~kl'fl.W~ 'Hill f19ur~ 'jGUI'flfla.rIOO charge on adai\lj basis.T~Tmth-In-lending Disclosures ~Iow are part of this cant 

~','~,' , , 
New Make 
Used 

i 
Year and Model Odometer Vehicle Identification Number 

, 

! : 

Primary Use For Which Purchased 

0 personal, famify or household 

business or commercial 

FEDERAL TRUTH-IN-LENDING DISCLOSURES 
ANNUAL FINANCE Amount Total of Total Sale 

PERCENTAGE CHARGE Financed Payments Price 
RATE The dollar The amount of The amount you The total cost of 

The cost oj amount the credit provided will have paid after your purchase on 
you r credit as credit will to you or you have made all credit, including 
a yearly rate. cost you. on your behalf. payments as your down 

scheduled. payment of 
5; is 

.._ _. % $ (e) $ $ (e) $ .(Ill 
(e) means an estimate 

YOUR PAYMENT SCHEDULE WILL BE: 

Number of Paymenls: Amount of Payments: \'Vhen Payments Are Due: 

One Payment of 

One Payment of 

Paymanls MonU11y, Beginning 

Payments Monthly, Beginning 

One Final Payment 

Late Charge. Ifpaymmi is flot received in l!.ii wii!1jn 10 jays aiter it is cue. i!}JNili pay alale charge 015% oi tre Dart of \t:e 9ayrr.er.1 that isa~. 
Prepayment. If you pay off aU your deb! eally. you ",.ay be charged aminimum rtl1aoce cl1ar!J€. 
Security Interest. You are giving <I security interest in il:€ .ehide lleing pt.r&.ased. 
A.dditional Information: See this conlrad for more information including inlrxmalioo about l1C~ymenl. defauit. any required 
repayment in lull bamre 111e sd1eduled date. minimum finance cl1arges. ana sectJrity irnare,t 

ITEMIZATION OF THE AMOUNT FINANCED (SeUer may keep part of the amounts paid to others.) 

1. Total Cash Price 
S ___ ~.__fA; 

1 Cash Price Vehicle $ 
A. Cash Price 01 Motor Vehicle and Accessories 

2. Cash Price Accessories 	 $. 

3. Olher (Nootar.able) 

Describe :L 
Describe __~_,"_~______~____~,.__..__ $ 

S_____ ._(8) 

C Smog Fee Paid to Seller S (C) 
B. Document Preparation Fee (not a governmental felil 

D. (Oplional) Theft Deterrent [).e~ice Ito whom paidi_~__.~_.__.__ S___~___{D) 

E (Optional) Thel! Deterrent Device (to \'Inmrl paid) S__._~.~jE) 
F. (Oplional) Theft Deterrent Device (to whom pa·,d) . __ 	 S_~~__\f) 

G. (Optional) Sunace Protection Producl (10 whom paid) 	 S.... (G) 

H. (Optional) Sunace Protet;lion Product (to whom ,oaid) ..__..~.____..___ S_._~____(H) 

I. 	 Sales Tax (on taxable jtems in A through H,l $. (ll 

________ (J)J. Optional DMV EIet;lfOnic Filing Fee 	 S 
S __ ~___(KiK. ;'C;:::ti0~3r: :::e'~~';::6 C·:ntl-act {ta ~'/hc:!"1 

L ;,C~t:·~."t30 3arli!ce C::;:tr3ct {to -:.d'1·:m P.::::C,f ____._._,._~__,.___~~ S _____.._ fLI 

I M (Optional) Service Contract (to whom paid) $ 1M)._. __u.__ 

_______.~__ ._ S_._._. ___ 
(} C.:>:-~ai:, 3~~.,/:::e (>:n·~3..,;: '::f~:~~ ca j! ._.__~__.___._._~.___ S______ .~ rOf 

(see clowr;paymem and trade-in calculation) 
Q. (Optional) Gap Contract (to whom paid)___.__.__._~.__.___ S______~(Q) 

STATEMENT OF INSURANCE 
NOTICE. No person is required as a condition of finanei 
the purchase of amotor vehicle 10 purchase or negotiate a 
insurance through a particular insurance company. agent 
brokei'. You are not required 10 buy any other insurance 
oolain credit. Your deciSion \0 buy or not OO}' other ir.suran 
will 001 be a factor in the credit approval process. 

Vehicle Insurance 
Term Premiu 

S___ Oed. Camp.. Fire &Theft _ .._ Mos S___._ .. 

S___ Ded.CoiliSlCn _._.Mos. S____. 

Bodily Injury 5 . __~ Limits __ ~1os $ 

Property Damage S Limits _ ~.!OS S _ ..._.._ 
Medical _____ .__._~ f,}S S~__ 

._~ !00s. S___. 

I 

Tolal Vehicle Insurance Premiums 

J are 'not :equlred fO j~y 2;:::' :J,f1Br ~nSt;;ance ~o otf..ain ·~OO{f 

lauyer 

I 
j 

! 
, 

Application for Optional Credit Insurance 
-; 8'Ner Cc-Buyer 

CrBdit Oisabi.!.ity (8u'I'?-[ Only) 

Term Exp. Premium 

Credit Ufe ___ Mos. S~__._~__ 

Credit Disabimy __ t,.10s. __ S __ 

I 
) 


Toja! Credit Insurance P'SmlUPlS 


!~5Ufar;.ce Company N.3i~~,e 

Home Olt:ce Mdress 

CredH life insurance and credit disability insurance are nol 
required 10 obtain credit. Your decision to buy or not buy creail 
iile and credit disability insurance will not be a faciof ill !i1~ 
credit approval procesS. Trey Win 110i be prc\,'oarJ unless 
sHJn and agree ~Q ft1e sxtra cost C!Boi1 ijfe !;~5,'..;r.21~c.s :s 
base.j on ::a':, ~-=1"",!4 ,'~i'.:-d:Jje. T:"':l ;;,,:s!_ra. :.:..:: (:::::, 

\r,sva; ~::,..-3. :;/)es t:ot ~::>isr any r';:f~3.S~:-~ /~'~j 

number ')1 Da\'ments. CO'lerage ;or "redit life 
r::r:,:':H ·::S2t- :~~,- ··... sva;;ce s.~ds :>~: :r~ :;'i1>:a 

~lJa :rate for :11e :a3\ ..:~:.;:s~ :l c>fBret! Ie;'"'"; for the 
:i1Surance is sho',vr 
Y'Jt: are Epp!ying I.c r :>3 ::redit ;r 3t/j!lC~ r;":'::u·~t;rj 
aco\'€. VOlt· sigi'a:Ure i:e!':JR Incans tn,E 
tj';ai: t'1 }'\'cu are no~ tGf insurance 
reached 'I';;U( 65th You are eligible fer 
disability ,rS~la:,c8! \::111 are working for ,<'a,:" 

you 

"'''' ol"rrfit 1() f1r',l'n,':' -:;; ",,:::::!~, r>.;._ 'Y"J'rc: Ar. tho c-tf~(' 
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--

--

--

v ______ 

2. Cash J. ~e Accessories 	 s___,,~_ 
3. 	Oller (t;.]rtaxab!e) 

DescTltl' _____________ S ____ 

DeScribe ._._ S____ 

B. Document F'reparat1on Fee (nol a governmental fee) 	 $. (B) 

C. Smog Fee P(j,d 10 Seller 	 $ iCl 

D. (Optional) Theft Deterrerrt Device (10 ""her-: Gaij: __ S iDe 

E. (Optional) T,efl Deterrent Device {to ,v"c-" said' ______.____ $ (Ei 

F (Optional) T'ef! Deterrent Device ftc wh:X!I.ca:'.l' _.___ S IF) 
G. (Optlonai) Suriace Protector; Product ,to ·Nh·:rr pa,j, _______ S (G) 

H. 	 (Optional) Surface Protection Preduct "G 'Nh~", C3'C ___ ._ S (H) 

Sales Tax icn taxable items in A :hrJ~gr, H: S_______ (1) 

IJlJ. Optional D:Wi Electronic Fiiir:g .=&& ~ 

K.JG~:"s.: 3=,,/;·:= =:~:,;::c: f'J :"'1:~ :=,: _________ 	 ./." 

~ 

M (Optional) Service Corrtract (10 whom paid) __"'_'_ .•__________ $~_.~ _ ;'1, ·'IMI 

:3 \~ . 

~. 

.::; 
---------------------	 ,) 

(see downpayment and trade-in calwlatl:}/'H 

Q. (Optional) Gap Contract {to whom paid)__________ _.. ,0) 

R. (Optional) Used Vehicle Contract Cancellation Option Agreement IRI 

S Other (to wnom paid) _____._________ s_. _____ (S) 

For _______ .. _._ 


Total Cash Price (A through S) 


2. 	 Amounts Paid to Public Officials 

A. License Fees 	 , _____IA) 

_____iB)8. RegistratlorJTransf8r:T'tling Fees 

C California Tlfe Fees 	 :3 ____IC) 

"."t-'",II¥U"I"'lJ IVl .... ,.,"I .... II~. _ ..............__ ........ .... 


C Credit Life: . j BUyer U Co-Buyer 0 Both 

[J Credit Disabilrty (Buyer Only) 

Term Exp. Premium 
s____Credit Life _~ __ \r'os. 

Credit Disability ____ .!:s. __ S___._.___. 
, c-- ---'---.--.~---

----------_..._---- 

Credit life insurance and credrt disability insurance are no' 
required to obtain credit. Your decision 10 buy or not buy credi! 
!iie and credit disabil~y insurance will not be a factor in thE 
·:redit approval prc-c8SS. T~av \V~;~ not be prol;'ided t.. n!ess /.:~ 
5"';-· 3: .... ': 3;.r:;:s·: ~j.t 'f-';: =..... -~ ::st :=-:::,],~ 1= "'::~'a"'~~ 
:::=:3"::- : ..... :';.-~ -~: -'.:'"':::-~~-,'; -: ':~';--~<'; 

~.~:::, = ,:~ ~;,::- :'~ ... ~ ... --: .. .=. :-:;~: ~ - • 

CiSOll 'OJ3aOiH:Y' li",S\;ra~.:.:a ~es ;1;r :~.,:~( ~~,'";'~;e';~ :r. }'J:.... 
payment or in t!!e number of paY"1ents. CO~'erage far -::r~dj~ !:!f 
"S;"~C:" '-'1 :<~:"1',,':' 'o_~";; 2'·:, :'.•.~ .. 

t;~~'.Si :';J~~ ~;r;~t~ ~:~;~'~G~;~~~ai~:~L /~~J~~~ 
reached your 55th birthdaji 12) Yeu are eiiglclB TiJ: 
disability inSlirance only if you are working for viages 
or profit 30 hours a week or more on the Effective 
Dale. (3) Only the Primary Buyer is eligible for 
disability insurance. DISABILITY INSURANCE MAY 
NOT COVER CONDITIONS FOR WHICH YOU HAVE 
SEEN A DOCTOR OR CHIROPRACTOR IN THE 
LAST 6 IAONTHS (Refer to '1<)lal Disabi!ities [k;f 
Cov€'ed' ie! jGur ~Gi;CV j::;r detsils). 
'{au ',Jj'a.nf ~G :~j~,- ~~9 ::.~·,.~d~: i;~_:3~j~·3.:~.:2. 

D. Other __ ____________~______ S . ______ (0) ! 

Total Official Fees (A tl':rough D) 	 S------'>1 I I' x 
3. 	 Amount Paid to Insurance Companies S______ (3)/ ~o~p=~=~~;=~A~L~G~~~;=,·c~BO~·';NTR=iE=-=;AC='g~~~a=~=.;=a=p=c=on=~=3=ct=(=d=eb=!=c=a=:=~~==~a

(Total premiums from Statement of Insurance column a .,. b) 
___.__ (4) 1.. \ion contract) is noi required to obtain c:edi! and:i~! r.ot t·,

4. 	 CJ Smog Certification ·::If 0 E)(emption Fee Paid to Stat~ .:;"-:',' ,!?-j ... ;"'~S'; =_ 5:' !.-..-:-l:': .:: ~j ::;~Ie?-~ ~J r:::: j,~ :-t' 
5______ i5) marga.lt feu ":;n.)C£;6 ~c :;uf d..-;a;! ':'0n~f~ic ,(,-a-:;'f~\g:a 13 ..5<',.:,." 

in item 10 of the !temization of Amount Financed. See ycur g~t 
5. 	 Subtotal (1 througf14) 

6. 	 Total Downpaymenl contract tor details or. rne terms and cond~ior,s rt orovides. it I: 
_____ $_____ (A) a part of this contract. 	 ' A. 	 Agreed Trade-In Value Yr _____ Make 

I 
 Term ___.,,~ Mos. ___.______.~_ .~.
Mode! _. 	 Odom 
Name oi Gap ContractVIN.___~ 

I want to buy a qap (C'!1tract.s____ (B) I IB Less Prior Credrt or Lease Balance 

$ ____ JC)
C. 	 Net Trade·ln (A less B) (indicate if a negative number) 

;::11.=8=uy=e=!'=Si=g,=,S=:'=:=.=='=='-=-="="=~=-"=-='=-=-=-. 
D. 	 Deferred Downpayment S (OJ 

OPTIONAL SER\/iC~ CONTRACT'S) 'i~L; ,,2,'-'
S __~~_~(E) 1E, Manufacturer's Rebate ~ I p'Jichase :he 3&:-':"':2 ::'-(~::::~J~, \r:~:sr-; '.', tr' :~!e- ~':J!!.:;.:,.li:-~~ 
S_ (F) I CJmpanyliss, ::. ::'5 :sr-,- 3 sec·:;-:s:.'1- ':' :-e :"c.';s· s ,. 	 Other II 

snC'."ln in ~:em !;( -:... ~;.' - \. 3. -..j :; r ~ c.. 
G. Cash S______ (G) I' 

Total Oownpayment (e through G) S__._:8i I ;1( c-:.,;'rpcy _____ _ .~______._


l 
~1f ne-~atl1Je. emer zero or, 'ine 6and anter the amQl.x~t ~€SS thai~ 2.9:0 as 2CDs.tiv8 nUiTJtE-f;;r "ne 1 P ~.')Gve! i T-er:: ___ ';ios. (ir _____ 


:-:, 1 
7. 	 Amouni Financed (5 less 6) $_ ~:.. COmpaflY ___ _ 

SELLER ASSISTED LOAN AUTO BROKER FEE DISCLOSURE !BUYER MAY BE REQUIRED TO PLEDGE SECURITY FOR THE LOAN. AND 
WILL SE OBUGATEO FOR THE INSTALLMENT PAYMENTS ON BOTH THIS If this contract reflects the retail sale of a I 
RETAIL iNSTAW,IENT SALE CONTRACT AND THE LOAN. new motor vehicle, the sale is not subject I 

to a fee received by an auto broker from us 
Proceeds 0f Loar. From: ______ " __.______ 'I unless the following box is checked: i 
ll,mo!)nt.s ___ ". _. Fiflance Charge S 


Total S ____~._~_ Payable in. ______~_ . 0 I"ame of autobroker receiving fee,]i' 

~nstailments of S_ _ ______ . S -----.. II applicable: 


trom thiS Loall is shown_in_it_em_,,_6_D_._______---" L----======-=====-===== 

Tsrm ________ >los. CV .__________.__ ._. 

1 M Company ._ _ ___...___,,_______. 

Term _.~ .___.__ "i1-Js. Y __,~~,__._ _ .. 

1 N Company. __. __ 

Term ________.~___ '/-~s. ':;r _._____~___ t·/ii!.?'.: 

10 Cor:.qany 


Term _________ \''105. :;:' __ ~ ____ ' __ I\·l;!~:=. 


Buyer X.__ _... 


I HOW THIS CONTRACT CMI BE CHAN(~ED.'~:: 

1~'~~;r~~t~;~~:~;'~;~~;:~~~,~~:e~,,~~n~I~:,:'~:~~ <;~: 
contr2.C~ :11usf be ir: ':;r;t~-:g ?nd :::)t~ ~!.-::_: ':;n-t 


must slgn ;1. \-";0 (jra! ''::13r~qes ere t)ir'.c,;~cg. 


I E'uyer Signs X. ____ 

LCo·Beyer Signs X---- 
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. 

::.J7"c;"'as~ :.1t':: S;-i::~ (::~:~3.c::s; ·,',r:ttE<.1 ~.V~--:>i t!'"';g: f-':l:.::'!: 

F Ctner ~__ ~____ ~___~_~_______ S;_~___(F} ccmpany(ies) for 118 cerrn:si shown below for the cnap:!, 
shown in ~eln 1!( n, 11;1, 1N. andlor 10 

S_~___~_(G)G~ Cash 


Total Downpayment (e through G) 
 $ ~ ____~_~ (6) lK Corr;:liln\ 


I,' -egallve, sn;er zero on line 6and smer the amount lilSS than zero as 2 POSitive number all ~ne lP above) 
 Ter11' 

1L Company 

SEllER ASSISTED LOAN AUTO BROKER FEE DISCLOSURE
8U~"ER 14A~ BE R£OOIRED TO PlEOOE SECUllIT1 FOR TIlE LOAN, AND 
'MIl. BE OSLiGAlEl FOR 1lE IHSTAU.MOO PAYMOOS 011 BOlH THIS If this contract reflects the retail sale of a I 
RETAIL IIISTALLIIBIT SAlE CONTRACT ANlI TIl: lOAN. new motor vehicle, the sale is not subject 

to a fee received by an autobroker from us ! 
Proceeds of loan From: ___~__,__ ~ ___ unless the following box is checked: ! 
Amount S Finance Charge S 

Telal S ~______ Payable in '=Name of autobroker receiving fee, if I 
S , ___ ~___~~_~ applicable: 

L-____~,_______~____________________ . _. . .is shown in rtem 60, 1I
 
i SELLER'S RIGHT TO CANCEL if BUre' and Co-Buyer sign here, the provisions [)i (be Seller's Right \0 CaneS! section on 

the. ';jack }ving 'r~'" ~3el\6r 'ehe ~gh: to cancel if Sener is unable~:J assign this contract to 3 financial institution will apply, 

Term ~ ___ ,__~ 


1 M Company __,_ 


Terr'l ~~,_~ 

lNCompa'1Y 


Term Mos. or _~~__ ~~___~_ ~lii, 


HOW THIS CONTRACT CAN BE CHANGED. Ii 
-:::onlrac! contains ,tor, entire agreement between 
ar.o us relating to tnis contract. Any {;hanQ€ :0 ; 
coniract 'TtGS' be in writlng a~d both yeu ar:d 
must sign it. No ora! changes are binding. 

YC:U pay ~o 'i,130ce ~hafge if the Amount Firancert item 7, is paid in fuii ::m or beiore 

-:'1'_' ! 

___ ~ _____~~_~__~~ ~ Year SELLER'S INITIALS __ 

Payoff Agreement Seller :e!je.j on iniorrration from VOlJ anail! ~a ~erhG!de' 0' 'e)~c' Jf ;?J~" ;'"de-;'Iehide \0 2'~\~ at Til :J<'Iaff ::rrQU1!~ ~'rytl" ie 110/'168 of ~g I~riz:;.~or or AC'c'Jot Fipa",~ as the 'P"Gr ~rcd~ or lease Ba!a~<:e~' Selier aol'E!!S to oav ;~E 
payoft amoun1 s!1(]/m irl68 ro!he ~eror lessor of 1he !ra(le.;n veIlide, orilsdesignee~ ff!!le actual paycff amoon1 ~ more't.an thearroum sIn'I!l in 6!l J'OU must[lly!he Se!ierttleexcess on danaoo~ If itte aauaJ payoll amotll! is iess I~.an!he amour 
,rovmir fiB, Selierwii refuoo ~e ~{;S to you. Elcep\ assta!ed nthe 'NOTICE" mf1e !J2ckoiMis ooni·'OC!. aITf assig'>ee!ilhis cooIract1lillrott~OO!iQaiOOtopay !he PriorGraiilortoo...<eBaIal1reSOO\'ll1 in 6B(J(a~re!u'lld dve from !he Seller. 

f.-:B:u~y:er:."S::i:=gn:.::a:t:ur:.::e~x:..-::=====================_Co-=:::.B::uy~e:r.:S::.:ig~n::at:u:.:re::.:X::......:_======_=_=~~_____ ~__.'''~ ~:_____'"__ 
Notice to buyer: (1) Do 110t sign this agreement before you read it or if it containg any blank spaces to be fmed in. (2} You are ~ntit!ed to acompletely filled 
in copy of this agreement. (3) You can prepay the full amount due under this agreement at any time. (4) If you default in the periormancl! of your obligations 
under this agreemeTrt, lhevehlcle may be repossessed and you may be subjectto suit and !lability lonte unpaid lndehtedness evidenced by this agreement. 
f you have a complaint concerning this sale, you should try to resolve it with Ihe seller. 
Complaints concerning unfair or deceptive practices or methods by the seller may be referred to the city attorney, the district attorney, or an investigator ror the Departme.nl~ 
of Motor Vehicles! or any com:,ination thereof. 
After this contract is signed, the seller may !lDt ,d?ange th.. fimmclng Df payment !erms unless )lou ,9gree ;[1 writing tc Ihe ch,mge. '{au do r:ot ~ave to agree te $rw char'::'''Iand it is an unfair or deceptive practice Tnr the seller ta make a unilateral change. 
n
, Buyer Signature J( ~._ ~ _.•, ,,, _ •. , ~ _ Co-Buyef Signature X~__ ~ ~.. ~.~. ~ ~~.I ~ ~ .-
\ The Annual Percentage Rate may be negotiable with the Seiter. The SeHer may assign this contrac 
Iand retain its right to receive a part of the Finance Charge. 
I • 

I rrHERE is NO COOLlNG·OFF PERIOD UNLESS YOU OBTAIN ACONTRACT CANCELLATION OPTlONl ~OU AGf!~E, TO THE, TE~M~ 0; THIS ~~NT3A~:'~!~(' )'1 'I A I 'J. , /. It" 11 -n. , t! • I l;ONFfRM I HAT BEFliRE lOU S,GNEO TH,s ,,01,1 Ii '\v'i ,I... k • d J.., I.' I ,.J I 'J.'II va :offua.mv uoes 110 ptOI'Illl: Jir a'cOQI~g-Q qr J;I,';;f':af!C,8 au'3/! fello i~~ WII'I::I/1 Sl:i!~' Hf&rerqre. i"'~ clmr.a ~I!rc~ce :iI{S i WE GMt IT mYOU, ~,r~o YOU WERE fREE ro TAKf; ; 
'\ I COlhract Simply because you change rOll( mmd, deCide !~ iffilcle costs tOO mum, or 'Msil you nad a~:l!red adifferent i'il!1ic!e .,Her [au: ~.'{'\ t"le1'II:l;l1 IT t't.U '\C~vN'''WjL~D'''E -I"'T "0" Ii ,!,;' 
I ' belo I q' ' mr cI ith'1: 'lfn II • I j h f • 11 I' I'fu 'I ' I "',!~II !1t;;f .. 'f .. '''' (. ,.., \J" "" {iI'! IV "'~1 

, Sign, ~ w, tau~Y2n Y2~Cel 11!~CctOl, a I'i,>ff' .Hg!eerr.e.1t 0.:,. ~~!eror.!r ~a, ~:;se, ~ . a ., rau~~~eOv;;"o,_a!t~.rn!t3/W ~~ i READ 90TI18tDES OF THIS CONTR4CT. iNWJQ[HG
j fi reqmre 3 se"et: ~ "!er a -Jay CCr1u/! ~,a~ op ion on USI'U y~,!C e51l1111 apIIrc"ase pr~Cl! 0 ~~ ",an v'l. ,w ,SUI.;SC ,~c~"am i ilBITRATiON r: AU~F)IF~EREVFt?SE ~iOE ~:"F,T

Is~a~~ory omditl(lns' ~\S CQ~~ract CC:l\CeU~oo~ {)!RIIJI\ (~~e~~~~~ i\\it ?W>l ~c th~ '!.~e ~\ a\'etiW:looa\ ;j~,t\~, '1. mtJt'~\C'jC'I~' ~ at';! ~GNI~lG BELO~V YOU i~OtfIRM 'THAT YOU REca~/E.~
i Olf·mgh','fay motor vehicle suolecl to IdentificatIOn under Ca!lform3 law. See tne vehlc!econtract cancellation DpUon ~greemen! for d~tails. ICOMPLETELY FILLED,;t4 COpy WHEN YOU S!GNED IT. ~ 

Buyer Signature X ___, ____~______~~_~~_ Date ~_, ________Co·Buyer Signature X _____ , _______ ._ Date _~~~~__ ~_~_~._ 

Co·Buyers and Otr.ei Cwr:ers - A Go-buy\3r is a parson \'0'110 is responsible 'or paying tl1e entire (l'ebC An other owner is a p0fson 'Hnose f'ame :s :;~ (i~,e HUe to :/" ,enicie 
does noi have 10 pay the oebt The other 'Jwnar agrees 10 lhe S€Cu{ITy ir,terest in the vehicle given to LIS In this contract. 

O'her Owner Signalure X ,,_,,__~_~_____ ~,~___~__~____ ~_ Address 

GUARANTY: To ;r;:\uce us to sell the '1ehicle In 8\l'je{, e"..::1\ per5",p, who signs as a Guoran\Q! i~{\ivid\lall~ \lll.ua\l',9$ Ihe p3'jIT'iafll c;l \t.is connact. II Buyer tails to oay any mone):QV;mg 
on this contract each Guarantor musl pay it when asked, Each Guarantor will be liable for the tolal amount owing even ii other persons also sign as Guarai1tor. and even if Buyer has a 
ccmplele defense 10 GlJaranlor's demand for reimbursement. Each Guarantor agrees to be liable even if we do one or more 01 the lollowing: {1 i give the Buyer more time to pay one or more 
payments; (2) give a full or partial release to any other Guarantor; (3) release any security: (4) accept less irom the Buyer than the total amount owing: or (5) olherNise reach a seUlement 
relating to :bis contract or extend the conlract Each Guarantor acknowledges receipt of a completed copy of this contract and gua;anty at the time of signing. 
Guarantor waives notice of acceptance althi, Guaranty. r:o~:ice o! II~e Burel's nonpaymG'rr/, r.(]rr~performance~ ilnd .:!efiJlIli: a1d lo1c% Ijf tM dmount owing at any \i!11e~ aFd ~f any demands upOn the Beyer 

_______~________~~____ ~~____~____ Date _.___~_ 
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C::"c? 

ASfirst_.: :::==~ ___-:\iON 
o,~-·~ i:> ,XT:-Cr Since 1934 

_'::.J,N DA TE 

08131/2010 84 


BORROWER 1 


_ :: _ ,'. s~ 

.-~:a :'2620 

--::25a" the APR may result in a higher monthly payment. Example: If your Joan were for $10.000.00 3t 8.00 0 £ for 36 month, 
:--'l 'sr8ii1creased to 8.75 % after 9 months, the payment you would make vicufd be$315.% 

. : _':C"::~3.:::t documents for any additional information about nonpayment, default, and :!('v ~eq'.):red rep:l/,-~ent in full be:iore the 

LOAN NUMBER ACCOUNT NUMBER MATURITY C 

TRUTH IN LENDING 01 

0  

Total Sale Price 

09101/20' 

ANNUAL PERCENTAGE RATE 	 FINANCE CHARGE 

The cost of your credit as a yearlv rate, 	 The dollar am<lU"~ ~he The l'lmQ\mt of creoh 'he amount you will have The totaf cast of your purchase on credit 

credit will cost you. provided to you or on paid after you have made 
 $ N/A 

your behalf. all payments as scheduled. 
which includes your 

O 0 00 _3_,8_6-"-%___-:-::c~,,,._-$-2-,9-4-2,-9-9------$-2-9-,0 ' ______$,-31_,_94_2_,9_9_______d_o_w_n""'p_ay'-ment ot $ N/A 

Your Payment Schedule Will Be; 
Prepayment: If you payoff early you will not have tNumber of Payments Amount of Payments When Payments Are Due pay a penalty.

59 $ 532.39 	 10/0112010 
Required Deposit: The Annual Percentage Rate doe 

$ 531,98 {e) 0'9101120'\5 not take into account your required depOSit, if any, 

Property Insurance: You may obtain property insurance from anyone you Filing Fees Non-Filing Insurance 
',';ant that is acceptable to the credit union. If you get the insurance from us, 

$ 	 $,au '.vill pay $ NIA 

Late 
::a'r;ent j s more than 15 days Iate, you wi II be requi red to pay a late charge of 5% of the payment due, but nat 

~ ~: ,,' " ~ - ;;r'O'a! securing other loans with the credit union may also secure this loan. You are giving a security interest in YOG: 
. _ _ - ::::, ,idsnds and, if any, your deposits and interest in the credit union; and the property described below: 

: ~-~'3; Property/Model/Make Year LD. Number Type Value Kev Number 
, .:; '. .:., -0 2010 FORD EDGE 2FMDK3JCXII.  SECURED 	 $ 


$ 

$ 


:::rer (Describe) 

"';edge of Shares $ in Account No, $ in Account No, 


Variable Rate: 

:>.NNUAL PERCENTAGE RATE IAPR) for this loan will be the highest "Prime Rate" as reported in the "Money Rates" tables of thE 
:.3;' Street Journal (Index), plus 2%. The APR may vary and is subject to change on the first day of the month following a change ir 
'l&ndex. The APR will never be greater than 18%. Any increase in the APR will result in a higher monthly payment. Example: li 
,:.J; 'oan were for $10,000 at 8% for 36 months and the rate increased to 8.50% after 6 months, the payment you would makE 

_""j De $315.29. 

;",\jUAL PERCENTAGE RATE (APR) for this loan will increase 0.75 % if you discontinue the automatic loan payments. ThE 

SIGNATURES 
:: - ~ s 3 _--J :, sr. '(OU agree to the terms of the Loan Agreement, If prooerty IS deSCribed In the" Secumy" sect:o 

-- _~- - _.;;-::;-:::; Disclosure, you also agree to the terms of the Secur'ty Agreement, If you sign as "Owner 
:.: -'3'= _.,' ~o rhe terms of the Securitv Agreement. 

:::'UTIO,'J; IT IS IMPORTANT THAT YOU THOROUGHLY READ THE AGREEMENT BEFORE YOU SIGN IT. 

-"'-_."',- - __ ..... =_ .... r 10: 0089 
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Power FordCUSTOMER i:5838889 231324 
Lincoln Mercury of Tusti 

INVOICE #2 AUTO'CENTER DR. . TUSTIN, CA 92782 
(714) 832-3300 

www.powerdirect.com 
IRVINE, CA  PAGB 1 

CONT:N/A 

ENG:3.5 

":.' ··:·::tQtA.~~(>.·: .t:::':: ~~;i~ttm¢.!,!-··••••••·••"?BAR. #AG126349 
ALL PARTS INSTALLED ARE NEW LABOR AMOUNT E.P.A.IICAOOOO195214 0.00STORE HOUR§UNLESS SPECIRED OTHERWISE. 

PARTS AMOUNT ALL NEW REPLACEMENT PARTS 0.00MON.-FRI.AND LABOR HAVE A LlMm::O GAS. OIL. LUBE 0.00WARRANTY FOR 12.000 MIlES"I acknowledge notice and 0<lII :r.;OVai ot 7:00 A.M. TO 7:00 P.M. SUBLET AMOUNT OR 12 MONTHS. WHICHEVERan in(:tsasa in the ol1glnal 8S1imat price.' 0.00 
COMES FIRST. MISC. CHARGES SATURDAY 0.00 

TOTAL CHARGES 0 00{signature or initials} 7:00A.M. TO 5:00 P.M. 
LESS INSURANCEPlEASE SEE IMPORTANT INFORMATION _0_.00 

'By law you may choose another facility to ON REVERSE SIDE. SALES TAX 0 00pertorm any needed repairs Of adjustments 
which the smog check t9$t ifldlc8t9$ are 
necessary," PLEASE PAY ...• .• .·'\~6.0(j{) .THIS AMOUNTX 

CUSTOMER SlGNATUR£ 

..........."..,JW... _."._ - ----
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CUSTOMER #: 5838889 
232355 PowerQ. Ford 

Lincoln Mercury of Tusti 
'*INVOICE* #2 AUTO CENTER DR. . TUSTIN, CA 9278 

(714) 832-3300 
www.powerdirect.com 

 PAGE 1 

SERVICE ADVISOR: 3540 DOUG JEZOWSKI 
COLOR TA 

10 FORD RDGE 2FMDK3JCXAB  3600/3600 T39 

01JAN10 Dr: 19: 00 180CT10 CASH 
RoO.OPENED ·;>.~oy.r: OPTIONS: DLR:05414 ENG:3.5 Liter 

15:26 180CT10 11:26 200CTIO 

200CT10 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 

A C/S : CUST.STA$ES INTElRMITI'EN:>STALIi. IN-GSAT AT IDr;B:\ . 
CAUSE: EEC PASS NO DTC PINTEST Z1 INTERMITTENT FAWLTS CK IGN AND 

F'UEL,<FO$1.T:seR"LINlitu;;PoRT'A:WACEuID MONITOR'PI"OScAlJSK ETC 
DESIRED WAS 5 DEGREE 

1265aD <BEC fQutCR:WES'.J;'}"':D!A~O.sI$:· .·Ii 
3741 WF (N/C) 

1 7T4zf.9E926*FAT.HROTTLEBODY . (NIt) 
12650D45 EEC SYSTEM - DIAGNOSTIC 

L 
3741 WF 


i2650mnRECQRPER/MON);l'ORROADTEST -'DIAGNOSIS.,. 

L 

'3741" i·.· ..vre·:.·...·•.·,·· 
9926A THROTTLE·· BODY - AIR INTAKE - REPLACE 


t9'E926T· 

3741 WF 


FC: l?ART#: CO~;~~?\Eg"HW··

CLAIM TYPE: . 

AUTH CODE.; 

8870 


3600 SEE TECH LINB REPORT CP 9E926 CC42 12(50))/.21265.0:045 .3 
12650D81 .5 9926A .5 / 3741 BEC PASS NO DTC PINTEST Z1 INTERMITTENT 
FAWLTS CK IGN .A.NOF'"OaL, FORO TECH LINE REl?ORTATTACHED MONlTOR.PIDS 
CAUSE ETC DESIRED WAS 5 DEGREE DIFFERENT THAN ECT ACTUAL -CORRECTION 
REPLACRTHROTTLEBODY. 

**************************************************** 
B RENTAL CAR 
CAUSE: . 

RENTAL RENTAL CAR 
4599 WF 

SUBL PO 1011289E:NTERPRISE 
WF 

FC: 
**************************************************** 

(N/C) 

(N/C) 

(N/C) 

(N/C) 

(N/C) 

B.A.R. #AG126349 
E.P.A. UCAOOOO195214 ALL PARTS INSTALLED ARE NEW 

UNLESS SPECIFIED OTHERWISE, 
All NEW REPLACEMENT PARTS 
AND LABOR HAVE A LIMITED 
WARRANTY FOR 12.000 MILES 
OR 12 MONTHS. WHICHEVER 
COMES FIRST. 

STORE HOURS 
MON.<FRI. 

7:00 A.M. TO 7:00 P.M. 
SATURDAY 

7:00 A.M. TO 5:00 P.M. 

DESCRIPTION 

LABOR AMOUNT 

PARTS AMOUNT 

GAS, Oil, LUBE 

SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGES 

lESS INSURANCE 

SALES TAX 

TOTALS 

"j 3CimQwtedge notice and oral approval of 
an in:.::rease j!1 the opglr1-21 p"'itlmated pnce." 

- ..-~..--.. 
(signature C'r If'n/als) 

PLEASE SEE IMPORTANT INfORMATION 
ON REVERSE SIDE, i;~:r;~:,~ you "'oy shoos•. doolher facility to 

needed f'"!PZl1fS Or adjustments 
'i.'hICh smog checlt" test Indicates are 
necfs5iHy. 

X 
PLEASE PAY 
THIS AMOUNT 

CUSTOMER SIGNATURE 

CUSTOMER COPY 

PE13-003 001231LCPV

http:fQutCR:WES'.J;'}"':D!A~O.sI


CUSTOMER #: 5838889 ./' I rrrt ~ C~\At..~L\ '1 232355 
\ .•/Tt 

:r)'?{) ~r'ttAaer'/J ~~:;ICE*
{/~ Y7[J} "lei CA{/

     

SERVICE ADVISOR: 

PowerQ. Ford 
Lincoln Mercury of Tusti 

#2 AUTO CENTER DR.. TUSTIN. CA 9278: 
(714) 832-3300 

www.powerdirect.com 

3540 DOUG JEZOWSKI 
COLOR YEAR ..MAKE/MODEI,;:· VIN ' .. 

10 FORD EDGE 2FMDK3JCXAB  
DEL DATE PROD. DATE WARR.fXP/·· ....:.. PROMISE£} PO NO,  

01JAN10 Dr 19:00 180CT10 

LICENSE. MilEAGE IN IOtJT TAe 

3600j3600 T39= 
RArE.··· '.. f·.PAYMENT ... INV. DATE 

CASH 200CTlO . R.O. OflENEIl .•.. ." [.· •• REAQy .... ' .. OPTIONS: DLR:05414 ENG:3.5 Liter-
15:26 180CT10 11:26 200CT10 
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
C Moved to!. 232355C Line:' A 

SPLIT Moved to: 232355C Line: A 
4599:c CUED 0.00 0.00 

SPLIT Moved to: 232355C Line: A 
4599 CDED 0.00 0.00 

SPLIT Moved to: 232355C Line: A 
4599 COED 0.00 0.00 

SPLIT Moved to: 232355C Line: A 
4599' eDED.·;·· 0.00 0.00 

**************************************************** 
.***TFIIC FOItto~WORIt;NQjl'®:NE~TR:ANSFERREDro .. RO#232355C .*** 

C Moved to: 232355C Line: A 
CC createdzOlQ)-l:o'"":lS. . ' .• ' .. :., 
03:22:00pm taken 
Jezowski 

BAR. #AG126349 
All PARTS INSTALLED ARE NEWE.P.A. #CAOOOO195214 UNLESS SPECIFIED OTHERWISE. 
ALL NEW REPlACEMENT PARTS 

"I ,3cknowledge notice and cfa' approval of 
-'Hl H1(';INlse in the 0';g1l161 p.:S.t,rnaled prke." 

~,-,~-~---~-.. 
(signature Of :nitialsl 

"B'~ ~a',~J v(H, 	 Inay choose, another tacihty to 
needed repaHs Of 3djlJstments 

AND LABOR HAVE A LIMITED 
WARRANTY FOR 12.000 MILES 
OR 12 MONTHS, WHICHEVER 
COMES FIRST. 

PLEASE SEE IMPORTANT INFORMATION 

ON REVERSE SIDE. 


STORE HOURS 
MON.-FRI. 


7:00 A.M. TO 7:00 P.M. 


SATURDAY 

7:00 A,M. TO 5:00 P.M. 


TOTAl.SDESCRtPTION 

LABOR AMOUNT 0.00 
PARTS AMOUNT 0.00 
GAS, OIL, LUBE 0.00 
SUBLET AMOUNT 0.00 
MISC. CHARGES 0.00 
TOTAL CHARGES 0.00 
LESS INSURANCE 0.00 
SALES TAX 0.00 

':,lliel': check test indicates are 
necessary. PLEASE PAY 

X THIS AMOUNT 0.00 
CUSTOMER SIGNATURE 

CUSTOMER COpy 

PE13-003 001232LCPV

http:www.powerdirect.com


f: 5838889 
251061 	 Powero. Ford & Llncoh 

Tustin 
*INVOICE* 112 AUTO CENTER DR.. TUSTIN, CA 9278:

(714) 832-3300 
www.powerdirect.com 

~, CA  PAGE 1 
:  CONT:N/A 

CELL-. SERVICE ADVISOR: 3652 RAUL RODRIGUEZ 
COLOR YEAR MAKEIMOOEL VIN UCENSE MILEAGE IN lOUT TAG 

3LACK 10 FORD EDGE 2FMDK3JCXA  22693/22694 T424 
DEL DATE PROD. DATE WARR. EXP. PROMISED POND. RATE PAYMENT 

01JANIO DI: 17:00 170CTll CASH 
R.D. OPENED READY OPTIONS: DLR:05414 ENG:3.5 Liter 

13:05 170CT11 14:51 210CT11 

INV. DATE 

210CT11 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
A POg DIAG OTHER TRANSMISSION CONCERNS CLIENT STATES AUTOMATIC 

TRANSMISSION POOR SHIFT QUALITY DELAYED ENGAGEMENT SLIPPING 
TROUBLES IN REVERSE AND DRIVE ADVISE P09 2659 3636 

CAUSE: ROATEST TO DUPLICATE CONCERN. VEHICLE WOULD HAVE A SLIP TYPE 
AND BUMP ON TAKE OFFS. PERFORM TSB 11 9 II, PER SYMTOM TOP 
OFF FLUID AND RO 

TSB TSB 110911A TECHNICIAN SERVICE PROCEDURE 
3508 WF (N/C) 

1 BT4Z*7Z490*B PLATE AND GASKET ASY (N/c) 
7 XT*lO*QLVC OIL - AUTOMATIC TRANSMISSION (N/C) 

FC: PART#: COUNT: 
CLAIM TYPE: 
AUTH CODE: 
1126 

PARTS: 0 . 00 tABOR; 0 . 0 0 OTHER: O. 00 TOTAL.L1NE A: 0.00 

22693 TRANS 110911,A::3.,U C1?c 7Afoo >¢C.'4~R.OATE$':[';;:ro DUPLICATE CQ~CERN 
. VEHICLE WOULD HAVE A SLIp TYPE AND BUMP ON TAKE OFFS.PERFORM TSB 
11 9 11, PER SYMTOM/ TOP OFF. FtUIO''ANDjROADTEST:' OK 

**************************************************** 
B MULTI-POINT VEHICLE INSPECTION AUTHORIZED BY CUSTOMER, TIRE PRESSURE 

READINGS: RF LF RR LR 
MULTI-A MULTI-POINT VEHICLE INSPECTION AUTHOR=I=Z=E=D---

BY CUSTOMER, TIRE PRESSURE READINGS: 
RF LF RR----- 

3508 CF 0.00 0.00 
GBATT BATTERY CHECKED AND OK AT THIS TIME 

3508 CF 0.00 0.00 
GTIRE CHECKED TIRES OK 7/32 OR GREATER 

3508 CF 0.00 0.00 
GBK CHECKED BRAKES OK 

3508 CF 0.00 0.00 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00 

TOTALSDESCRIPTIONB.A.R. ItAG126349 
ALL PARTS INSTALLED ARE NEW LABOR AMOUNTE.P.A. ItCAOOOO195214 STORE HOURSUNLESS SPECIFIED OTHERWISE. 

PARTS AMOUNTALL NEW REPLACEMENT PARTS MON.-FRI.AND LABOR HAVE A LIMITED GAS. OIL. LUBE WARRANTY FOR 12.000 	MILES"j ac~nowipdbe nottce clf'd 0(31 ~~proyal of 7:00 A.M. TO 7:00 P.M. SUBLET AMOUNTOR 12 MONTHS. WHICHEVER,~n 1f't::ff!3se In rhe ofiqlQa. e!'.tirl)a:tf'd price." 
COMES FIRST. 

MISC. CHARGES SATURDAY 
.~---,-----.--.-- TOTAL CHARGES (Signature ')r 'lljQi'!lS! 7:00 A.M. TO 5:00 P.M. ..

PLEASE SEE IMPORTANT INFORMATION LESS INSURANCE 
"BY, l.3W YOU 3f"1O!her 'acilitv to ON REVERSE SIDE. 

SALES TAXilny or ;;dJlls{mems 
the SlTlog 'est -'1d 1cat('s are 

:-tt'!C ('$S2Jf y, .. PLEASE PAY 
X THIS AMOUNT 
CUSToMER SIGNATURE 

CUSTOMER COpy 

PE13-003 001233LCPV

http:www.powerdirect.com


251061 Powero. Ford & Llncolr 
Tustin 

*INVOICE* #2 AUTO CENTER DR.. TUSTIN. CA 92782
(714) 832-3300 

www.powerdirect.com 
IRVINE, CA  PAGE 2 

 CONT:N/A 
BUS- CELL- SERVICE ADVISOR: 3652 RAUL RODRIGUEZ 

COLOR YEAR MAKE/MODEL VIIil .. . LlCE/ilSE· MILEAGE IN lOUT TAG 

BLACK 10 FORD EDGE 2FMDK3JCXA  22693/22694 1'r424 
.. DEl. DATE PROD, DATE WA~~EXP. PROMISED POND. RATE PAYMENT INV. DATE 

o IJAN1 0 Dr 17:00 170CTli CASH 210CT11 
R.O. OPENED READY OPTIONS: DLR:05414 ENG:3.5 Liter -

13:05 170CT11 14:51 210CT11 
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 


22693 QCM 000 QCM 
**************************************************** 

THANK YOU FOR YOUR BUSINESS. IF YOU ARE NOT 
COMPLETELY SATISFIED FOR ANY REASON , CONTACT 
SERVICE DIRCETOR CARL SLATES 

TOTALSDESCRIPTIONBAR. #AG126349 
ALL PARTS INSTALLED ARE NEWE.P.A. flCAOOOO195214 LABOR AMOUNT 0.00STORE HOURS UNLESS SPECIFIED OTHERWISE. 

PARTS AMOUNTAll NEW REPlACEMENT PARTS 0.00MON.-FRI.AND LABOR HAVE A LIMITED GAS, OIL. LUBE 0.00WARRANTY FOR 12.000 MilES 
an tncrease In !he origi:1;,i eS1imateD cmea.'" 
"; ac;o;nowled.gEt notice and oral approval 0# 7:00 A.M. TO 7:00 P.M.OR 12 MONTHS. WHICHEVER SUBLET AMOUNT 0.00

COMES FIRST. 
MISC. CHARGES SATURDAY 0.00 
TOTAL CHARGES Is'gnal."e or 'n.l.ls) 0.007:00 A.M. TO 5:00 P.M. 

PLEASE SEE IMPORTANT INFORMATION LESS INSURANCE 0.00"By law yOu IT'av choose arothef facility to ON REVERSE SIDE. 
Dertorm ::lny n~p.d€d repairs or adjustments SALES TAX 0.00 
which the,. smog c1iBCL( lesl Indic.nes are 
necessary. PLEASE PAY 

X THIS AMOUNT 0.00 
CUSTOMER SIGNAT URE 

PE13-003 001234LCPV

http:www.powerdirect.com


iI~~ " ~EOI Yes D Nil Ad~ MembIw f: 

l~_Gl!tlaineFonl:=..=-=ES=P,--________-, L_~Il~~,,,:::c=":l1:::'_~Senri~-ce~-,8a~la,.. ~=-====.. ... nce:~· 
.dti-Point Inspection Report Card as Recommended by Ford Motor Company 

Today's Slate 

Date: _____ ROfTag: ________ Inspec. Month: 


Mileage: ______ 

.0 May contribute to vehicle efficiency and promote a greener environment 

O May tequire 
future atDntioll 

L Multi-Point Inspectioo 

Fuel Filter ~ Brake system (including lines, hoses, and parking brake) _0 

O r:Jj Shocks/struts and other suspension components for leaks 
- b!'I and/or damagei.0 [2j] Steering, steering linkages and ball joints 

A 
.:.C~ Exhaust system (leaks, damage, loose parts) 

~/ 

1.0[] Clutch operation (if equipped) 

D[j Constant velocity (ev) drive axle boots (if equipped) 

Om Drive shaft, transmission, u-joillt and shilt linkage (if equipped) 
Wand lubricate (as needed) 

r:}l Operation of hom, interior lights, exterior lamps, turn signals, 
LJ hazard and brake 

Windshield washer spray, wiper operation and wiper blades 

Windshield for cracks, ctlips and pitting 

-[2J HVAC system and tmsesl1ines for leaks and/or damage 

[] Engine Cooling System, radiator, hoses and clamps 

Accessory drive bett(s) 

TIre Age __ Tire Age 

D Tire Pressure - set to factory recommended PSI 

[J Brake Uning mm 

Tire Age ._.___ 

set to factory recommended PSI __ 

Be sure to visit FordOwner.com today! 

Customer Signature: 
1 ?

0 

PE13-003 001235LCPV

http:FordOwner.com


i: 5838889 
251806 	 Powero. Ford & Lincoln 

Tustin 
 

* INVOICE* #2 AUTO CENTER DR. . TUSTIN, CA 92782 
(714) 832·3300 

 www.powerdirect.com 
.s, CA  PAGE 1 

 CONT:N/A 
. CELL. SERVICE ADVISOR: 3652 RAUL RODRIGUEZ 

COLOR YEAR MAKE/MODEL V1N LICENSE MILEAGE IN lOUT TAG 

jLACK 10 FORD EDGE 2FMDK3JCXA  23229/23270 ['4032 
DEL. DATE PROD. DATE WARR. EXP. PROMISED POND. RATE PAYMENT 

OlJANIO DI 17:00 310CTll CASH 
R.O. OPENED READY OPTIONS: DLR:05414 ENG:3.5 Liter-

09:38 310CTll 09:24 03NOVll 

INV. DATE 

03NOVl1 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
A P09DIAG OTHER TRANSMISSION CONCERNS DEALYED ENGAGEMENT AND 

INTERMITTENTLY JERKS OCCURS USUALLY ACCELERATING FROM A STOP OF 
GOING AROUND A CORNER ADVISE P09 2659 3636 

CAUSE: ROADTEST VEHICLE. CHECK FLUID LEVEL AND CONDITION .. ECC TEST 
AND SYSTEM PASSED, SHIFTS NORMAL COLD AND HOT, ENGAGEMENT 
NORMAL. NO PROBLE F 

P09 P09 DIAG OTHER TRANSMISSION CONCERNS 
3508 WF (N/C) 

FC: PART#: COUNT: 
CLAIM TYPE: 
AUTH CODE: 
1126 

PARTS; 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00 

23229 TRANS 000 ROADTEST VEHICLE. CHECK FLUID LEVEL AND (C;O&J)l£fI!:ION . . 
ECC TEST AND SYSTEM PASSED, SHIFTS NORMAL COLD AND HOT ENGAGEMENT 
NORMAL. NO PROBLE '.ltOQNtFAW' THtS T:IM$;'h; ,. . . 

********~.***~************ ************************* 
B H19 DIAG BRAKES-ABS WARNtNG IJ1GH1;' CONCERNS ABS TRACTION:CONTROL 

SYSTEM TROUBLES INTERMITTENTLY GOINF AROUND A CORNED TRACTION 
CONTROL FEELS LIKE NOT WORKING FEELS SKIDING CONDITION CK AND 
ADVISE HI9 2659 3636 

CAUSE: ROAD TESTED, NO CODES AVAILABLE. TRACTION CONTROL IS OPERATING 
NORMALLY AT THIS TIME 

2219D ANTI-LOCK BRAKE SYSTEM - DIAGNOSIS - L 
3788 WF (N/C) 

FC: PART#: COUNT: 
CLAIM TYPE: 
AUTH CODE: 
4128 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00 

23229 ROA~ TESTED, NO CODES AVAILABLE. TRACTION CONTROL IS 
Oi?:S:<"';;:'Tl\~G- ~. NORMALLY. AT THIS TIME 

B,A.R. #AG126349 DESCRIPTlON TOTALS 

t.P.A. '=CAOOOO195214 ALL PARTS INSTALLED ARE NEW 
UNLESS SPECIFIED OTHERWISE. 
ALL NEW REPLACEMENT PARTS 
AND LABOR HAVE A LIMITED 
WARRANTY FOR 12.000 MILES 
OR 12 MONTHS, WHICHEVER 
COMES flRST. 

STORE HOURS 
MON.·FRI. 

7:00 A.M. TO 7:00 P.M. 

SATURDAY 
7:00 A.M. TO 5:00 P.M. 

LABOR AMOUNT 

PARTS AMOUNT 

GAS, OIL, LUBE 

SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGES 

LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

~:: ~"'  :'::>S a..-·d 0131 aporoval of 
~" -~.::. ;.~::;. ':''' ::: ,..,,;;~ o;>.stirnat~ orice.'" 

~"'-~-"~-"'-'--

" ;"a:~.•.·~ ::H If'\itialsi 

PlEASE SEE IMPORTANT INFORMATION 
ON REVERSE SlOE. 

X 

:':'~j{)se another ~acJlity to 
. , rep':lIfs or ad,usliTlems .. 

~~~::; -:ner.k ~est ;ndit..ates are 
- ~ ~ ." 

CUSTOMER SIGNATURE 

f"'TT<:::'T'()MF.R COpy 

PE13-003 001236LCPV



if;: 58388B9 
251806 	 Powero. Ford &Llneol, 

Tustin 
* INVOICE * #2 AUTO CENTER DR.. TUSTIN, CA 92782 

(714) 832-3300 
www.powerdirect.com 

8, CA  PAGE 2 
 CONT:N/A 

CELL- SERVICE ADVISOR: 3652 RAUL RODRIGUEZ-
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN lOUT TAG 

3LACK 10 FORD EDGE 2FMDK3JCXA  23229j23270 T403: 
DEL. DATE PROD. DATE WAflR. expo PROMISED PO NO. RATE PAYMENT 

01JAN10 DI 17:00 310CT11 CASH 
R.O. OPENED READY OPTIONS: DLR:05414 ENG:3.5 Liter-

09:38 310CT11 09:24 03NOVll 

INV. DATE 

03NOVll 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
C ENGINE HESITATES/SURGES WHEN ACCELERATING HESITATION DURING 

ACCELERATION AND WHEN PUTS INTO GEAR CLUNKS IN REVERSE OR DRIVE 
ADVISE 2659 3636 D36 

CAUSE: ROAD TESTED VEHICLE MULTIPLE TIMES COLD,HOT,COLD SOAK,HOT 
SOAK.NO OBVIOUS PROBLEM WAS DETECTED.ALL FUNCTIONS PASSED.NO 
FAULT CODES PRESENT 

12650D EEC SYSTEM DIAGNOSIS - (QUICK TEST) - L 
3686 WF (N/C) 

FC: PART#: COL~T: 
CLAIM TYPE: 
AUTH CODE: 
0785 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00 

23229 EECS TEST CFfECt<.EOFOR CODES CHECKED FUEL PRESSUREAtiIiW"l1'I.'HIN 
SPCES NO FAULT CODES NO CHECK ENGINE LIGHT ON ROAD TESTED VEHICLE 
MULTIPLE TIMES COLp,f[OT~C(}tD SQAKiHQTSOAK;NO OBVIOUS PROBLEM. wAs 
DETECTED.ALL FUNCTIONS PASSED.NO FAULT CODES PRESENT.FUEL PRESSURES AND 
COMPUTER DIAGNOSTICS WITHfN>F.ATORYSPECS.TECHNICIAN SUGG'ESTTG CLIENT 
SHOULD INTERMITTENT CONCERN REOCCUR IN FUTURE PLEASE CONTACT RAUL 
DIRECT IN SERVICE DEPT TO ARRANGE APPOINTMENT FOR FUIURTHER EVALUATION 
IF REQUIRED.THru~K YOU TECH 3686. 

**************************************************** 
D RENTAL CAR 
CAUSE: 

RENTAL RENTAL CAR 
3686 WF (N/C) 

FC: PART#: COUNT: 
CLAIM TYPE: 
AUTH CODE: 
0785 

PARTS; 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00 

**************************************************** 
TOTALSDESCRIPTIONB.A.R. #AG126349 

ALL PARTS INSTALLED ARE NEW LABOR AMOUNTE.P.A. IfCAOOOO195214 STORE HOURSUNLESS SPECIFIED OTHERWISE. 
PARTS AMOUNT 

AND LABOR HAVE A LIMITED 
All NEW REPLACEMENT PARTS MON.-FR!' 

GAS. OIL. LUBE 
"I ~cknnWtec1ge ~'l(1i::ce a.,d or~1 .?ppfoval of WARRANTY FOR 12.000 MilES 


OR 12 MONTHS. WHICHEVER 
 7:00 A.M. TO 7:00 P.M. SUBLET AMOUNT 
COMES FIRST. 

jl:-l increase in tht> of'q.nal pslirni'lted price." 

Mise CHARGES 

TOTAL CHARGES 

SATURDAY 
(Signat,"e Of In"'3Is) 7:00 A.M. TO 5:00 P.M. 

PLEASE SEE IMPORTANT INFORMATION LESS INSURANCE 
"B'/ !avl you !~"ay choose ilncrher facility m ON REVERSE SIDE. -SALES TAX 
,:Jh;rJ'1 '>mog ch€cl( t~51 indkates ate 
oerh)rm nAeded recairs or adjl1strnents 

!ir!C85:;~fV PLEASE PAY 
X THIS AMOUNT 
cUSTOMER SIGNATURE 

., 	 CUSTOMER COpy 

PE13-003 001237LCPV

http:www.powerdirect.com


----CUSTOMER #: 5838889 
251806 	 Powero. Ford &Lincoln 

Tustin 
*INVOICE* #2 AUTO CENTER DR.. TUSTIN, CA 92782

(714/ 832-3300 
www.powerdirect.com 

IRVINE, CA  PAGE 3 
HOME  CONT:N/A 
BUS'- CELL-. SERVICE ADViSOR: 3652 RAUL RODRIGUEZ 

COLOR YEAR MAKE/MODEL 

BLACK 10 FORD EDGE 
DEL. DATE PROD. DATE WARR. EXP. 

01JANI0 Dr: 

VIN 

2FMDK3JCXA  
PROMISED POND. 

17:00 310CT11 

LICENSE MILEAGE IN / OUT TAG 

23229/23270 iT4032 
RATE PAYMENT INV. DATE 

CASH 03NOV11 
R.O. OPENED READY OPTIONS: DLR:Q5414 ENG:3.S Liter 

09:38 310CTll 09:24 03NOVll 
LINE OPCODE TECH TYPE HOURS 	 LIST NET TOTAL 

E MULTI-POINT VEHICLE INSPECTION AUTHORIZED BY CUSTOMER, TIRE PRESSURE 

READINGS: RF LF RR LR 
MULTI-A MULTI-POINT VEHICLE INSPECTION AUTHOR=I=Z=E=D---


BY CUSTOMER, TIRE PRESSURE READINGS: 

RF LF RR LR 


3686 CF 	 -------  0.00 0.00 
GBATT BATTERY CHECKED AND OK AT THIS TIME 

3686 CF 0.00 0.00 
GTIRE CHECKED TIRES OK 7/32 OR GREATER 

3686 CF 0.00 0.00 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00 

**************************************************** 
THANK YOU FOR YOUR BUSINESS. IF YOU ARE NOT 
COMPLETELY SATISFIED FOR:~:REASON , CONTACT 
SERVICE DIRCETOR CARL SLATES 

B.A.R. #AG126349 DESCRIPTION TOTALS 

E.P.A. HCAOOOO195214 ALL PARTS INSTALLED ARE NEW STORE HOURS LA80R AMOUNT 0.00UNlESS SPECIFIED OTHERWISE. 
All NEW REPlACEMENT PARTS MON.-FR!. 

PARTS AMOUNT 0.00 
AND lABOR HAVE A LIMITED GAS. OIL. LUBE 

~I ar;\I;now!cdge noHce and oral app(ov~f of WARRANTY FOR 12.000 MilES 7:00 A.M. TO 7:00 P.M. 
0.00 

an II1crcase In the 0(-9'<"1",1 estima!ed ptir.:e. OR 12 MONTHS. WHICHEVER SUBLET AMOUNT 0.00
COMES fiRST. SATURDAY MISe. CHARGES 0.00 

I,.gnatur. or :"",als) I 
7:00 A.M. TO 5:00 P.M. TOTAL CHARGES 0.00 

PLEASE SEE IMPORTANT INFORMATION LESS INSURANCE 0.00"By lnW you May cho~se tlC1otn~r fiJCdrty to ON REVERSE SIDE. 
SALES TAX;:,ertor.'lI ony needed fi:palf"S <)1' adju5tr'!1ents 0.00

~"JhiCh tre smog chECK MSt ,-:d.~C)~~S <}."e 
'1ecessary _.. PLEASE PAY

X THIS AMOUNT 0.00 
C\JSTOMER SIGNATURE 

CUSTOMER COpy 

PE13-003 001238LCPV

http:www.powerdirect.com


Rpt. Analvsis Home Report Mgmt Primary Report Mgmt Querv Report Mgmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 
Report 1 of 1 

Query Name: REPORT RETRIEVAL 

Folder Number: file Rel)ort To This folc.er file Relmrt To A Folder 

Download Options 

Report Detail Section: View Details Attachments: 0 

Report# : AJSAL018 NHL Received: 10/19/2010 

CCRG/EPRC: LII Reviewed Status: Date: 

Vehicle: 2010,EDGE ,FWD ,SEL ,CUV ,2FMDK3JCXAB  Build Date: OS/20/2010 

DURATEC Calibration: 9Q11FWOAOdometer: 3,600 M Engine: 
35 

3.16Transmission: 6F50 Axle: A/C: YES
RATIO 

(714) 832
Deafer: USA 05414 Power Ford and Lincoln of Tust Phone#: 

3322 

City: Tustin State: California Country : USA 

Originator: CLARK SARGIS 

Symptom: 5 52 1 02 DRV PERF,STALLS/QUITS,AT IDLE,ALWAYS 

Status: 
VFG: V52 DRIVEABIUTY 
Additional 

INTERMITTENT STALL AT IDLE Symptom: 

Fix: Causal Component: 

Condition Code: 


Hotliner: MSCHOBE3 Phone: 000 317-9126 Regn Cd: W1 Los Angeles 

Engineering: Phone: TAR: 

Dfr Contact: CLARK SARGIS Phone: 714832-3322 Title Cde: T 

PE13-003 001239LCPV



KOEO: 

KOEC: 

KOER: 

Comments: 

REPAIR 10/19/2010 04:46PM MICHAEL SCHOBER MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN: CUSTOMER STATES INTERMITTENT STALL AT IDLE 

IN DRIVE, NOT VERIFYED BY TECH DIAGNOSTICS: EEC CK ROAD TEST 

OASIS PARTS REPLACED:: NO TECH QUESTION: WHAT TO DO WILL FORD 

PAY FOR ANY TESTING PLEASE LIST ANY PERTINENT FREEZE FRAME DATA 

NONE PLEASE LIST ANY VEHICLE MODIFICATIONS, OR TYPE NONE. NONE 

RECOMM 10/19/2010 04:46PM MICHAEL SCHOBER MSS - FCSD - TECH SVC HOTLINE 

CLARK, RECOMMEND MONITORING MAFV, TPV, IAT, CHT, VPWR, LOAD%, FUEL 

PRESSURE, CKP, OXYGEN SENSORS, FUEL TRIMS, ETC ACTUAL, AND ETC DESIRED 

CLOSELY FOR CONCERNS. IF ALL PIDS READ NORMALLY BUT ETC ACTUAL AND ETC 

DESIRED DIFFER BY 3 DEGREES OR MORE OR THROTTLEBODY OPERATION IS 

ERRATIC INTERMITTENTLY, RECOMMEND REPLACING THE THROTTLEBODY ASSEMBLY 

AND RETEST. PAST REPORTS HAVE INDICATED THE THROTTLEBODY AS A CAUSE OF 

LOW RPM/IDLE STALLING CONCERNS THAT CAN OCCUR WITH LOW MILEAGE AND NO 

CODES SETTING. IF OK, RECOMMEND VERIFYING PROPER TRANSMISSION FLUID 

LEVEL/CONDITION, INSPECT THE EVAP CANISTER ASSEMBLY FOR RAW FUEL 

INTRUSION, AND VERIFY PROPER VMV VALVE OPERATION (NO VACUUM PAST THE 

VALVE KOER WITH THE VALVE COMMANDED OFF). IF THESE CHECKS PROVE OUT OK 

WITH THE CONCERN UNABLE TO BE DUPLICATED, RECOMMEND INSTALLING A VDR 

FOR FURTHER DIAGNOSIS DURING THE CONCERN. VERIFY WITH YOUR WARRANTY t"
" Download Op Ions 

ADMINISTRATOR FOR FORD APPROVED WARRANTY TIME PAID FOR DIAGNOSIS 

DESPITE IF THE CONCERN IS NPF. 

AUDIT 07/02/2011 10:59AM 

SYMPTOM 607493 CHANGED TO 552 1 02 BY CS012093 

I File Rellort To This Folder File Report To A Folder 

Number: ... ..- .,.,. Iy. •Folder Igi§4#Hi~i II.IiWII@OGi!iilllW!lfil t fml'iQII,]" 
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ALEX SIMANOVSKY & ASSOCIATES, LLC 

CONSUMER PROTECTION ATTORNEYS 

MICHAEL L. COHEN, ESQ. CORPORATE OFFICE: 	 PLEASE DIRECT ALL CORRESPONDENCE 
LICENSED IN FLORIDA 

EXTENSION: 1060 2300 HENDERSON MILL ROAD, SUITE 300 TO CORPORATE OFFICE 
E-MAIL: MIKE@LEMONLAWINFO.COM ATLANTA, GA 30345 
1803 S. AUSTRALIAN AVENUE, SUITE A 	 770-414-1002 1-866-865-3666 
SUITE A, BIG OAK PROF. BLOC. 

WEST PALM BEACH, FLORIDA 33409 	 FACSIMILE: 770-414-9891 1-877-216-0365 
PHONE: 561-64()"3537 

FAX: 877-570-5413 

November 15,2011 

Ford Motor Company 
World Headquarters 
Office of General Counsel 
One American Road 
Dearborn, MI 48126 

RE: 	  v. Ford Motor Company 
NOTICE OF CONSUMER WARRANTY LAW VIOLA nON 
Our Client:  
Vehicle: 11 Ford Focus 
VIN: 1 F AHP3FN2BW  
Date of purchase: 02/19111 
Our File No.: FLll-10134 

To Whom It May Concern: 

Please be advised that this office represents the above-named individual regarding 
claims pursuant to the federal Magnuson-Moss Warranty Act and the Uniform 
Commercial Code ("V.C.C.") with regard to the above-listed vehicle. Please direct all 
future contacts and correspondence to the office listed above. 

There were numerous non-conformities with my client's automobile for which relief 
is sought, and numerous attempts to repair the vehicle have been unsuccessful. There 
were also numerous violations of both federal and state law in connection with the 
delivery and/or repair of the aforementioned vehicle. The primary non-conformities and 
violations include, but are not limited to: 

1. Engine; 

2. Transmission; 

3. Check engine light; 

4. Electrical; 

13SNnOQ "M:I3N3t> 5. Loss of power; 
3H.L::I0301:l:IO 

6. 	 Excessive days out of service. 
"DZ Z Z ADN 

J.INnSW/\f10 
03A1303~ 

AN'tdWOO ~OlOW ~O::l 
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The non-conformities listed above constitute a substantial impairment of the use, 
value and safety of the subject vehicle. Because of the inordinate amount of repairs my 
client has justifiably lost confidence in the vehicle. 

My client's repair history clearly shows there was a breach of the written warranty 
and/or implied warranties of merchantability and fitness for a particular purpose, see 
U.C.C. §§ 2-314 and 2-315, based upon the generally accepted rule that an unsuccessful 
effort to remedy defects found to exist renders the warrantor liable; the buyer is not 
bound to allow him the opportunity or permit him to tinker with the article indefinitely in 
the hope that it may ultimately be made to comply with the warranty. 

Therefore, you are hereby notified that my client is revoking acceptance of the 
vehicle, pursuant to the provisions of U.C.C. § 2-608. Our client has directed us to 
demand the return of all funds paid towards this vehicle, the cancellation of the contracts, 
and compensation for all damages and attorneys' fees. 

Please be advised that under U.C.c. § 2-711(3) my client has a security interest in 
the car for return of the total purchase price, plus expenses in handling and inspecting the 
car. Until you pay this amount, my client will hold the car and use it to the extent 
necessary to preserve it, to protect its security interest, and to minimize your damages. 
Moreover, my client demands return of the purchase price before substitute goods can be 
acquired. In addition, any attempt by you or your agents to repossess the car will be 
wrongful and will subject you to liability for conversion and for wrongful repossession 
under U.C.C. §§ 9-503 and 9-507 as well as other applicable Consumer Fraud remedies. 

If the seller [or, if applicable the assignee, or any creditor subject to the FTC Holder 
Rule] has filed a financing statement covering the goods, we demand, pursuant to nc.c. 
§ 9-404, that you file a termination statement within ten days to terminate your security 
interest and forward a copy to this office. Since my client has revoked acceptance, there 
is no outstanding secured obligation. Ifyou do not file a termination statement within ten 
days and cooperate in removing the lien, you will be liable under U.C.C. § 9-404(1) in 
the amount of $100.00 plus any loss caused my client by your failure. 

HAVING BEEN FORMALLY NOTIFIED OF OUR REPRESENTATION, YOU 
ARE INSTRUCTED NOT TO CONTACT OUR CLIENT UNDER ANY 
CIRCUMSTANCES. DIRECT ALL INQUIRIES TO THIS OFFICE. IF YOU FAIL 
TO ACT IN CONFORMITY WITH THIS DIRECTIVE, INJUNCTIVE RELIEF WILL 
BE SOUGHT AGAINST YOU. IN ADDITION, YOU ARE HEREBY NOTIFIED OF 
OUR ATTORNEYS' LIEN. 

To avoid any further litigation, my client merely requests a refund for the defective 
product and will waive any incidental and consequential damages at this point. Our 
attorneys' fees are minimal at this stage and we would prefer to resolve this matter 
without the need for any more needless effort and expense spent on our part and on the 
part of your attorneys. Time, money and effort would be saved by both sides with a 
quick resolution of this claim. 

Accordingly, if you wish to resolve this matter amicably, please feel free to contact 
my office within fourteen (14) days. If the matter has not been resolved within that time, 
a complaint will be filed. 
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Sincerely, 

Mike Cohen, Esq. 
Attorney at Law 

CC:  
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BEllEVI §W LOCATION OCAlA LOCATION 
107M S.E. US HIGHWAY 441 2816 NW PINE AVE. 

F<JRD of OCALA BELLEVIEW, Ft. 3442()"3442 OCALA, FL 34475 

(tIiECK (I)""FI\OIlRl.l.Tli: BOlQ

1_ II~I I=M 
s 

(SIGNED) 

$ 
I.!\lIOR 

(352) 245-9181 (352) 732.4800 
M'M34433 MV#34432 

BOPX SHOP LOCATION 

2240 N.W. PINE AVE. 


OCALA, FL 34475 

(352) 351-1lB8B 


MVl34434 

ALL PARTS ARE NEW UNLESS 

OTHERWISE SPECIFIED 


CQtCl9rn 51 Opera-c1on Tech Unit:s AmountCUSTOMER aTATES TRANS dERKS noWNSH1rT1NG 
~auso MAIN CONTROL(VAALVES STtCKING) 7000r 140 1.3 
Cot;.:ec:~lo!l OVERHAUL ~IN CONTROL 


51- 1 
 AUTOMATIC TRANSMISSION - - DIAGNOSTIC !'IN '-OINT TEST 1000F45 140 O.::! 

51- 2 
 AUTOMATIC TRANSMISSION GASKET OR OIL PAN - REMOVE ~D 'll9lA 140 1.0 

INSTAt.L OR R 
EXTRA TIME FOR POST ROAD TEST. (AFTER R.E~1Il11) 'll91AXQ 14.0 0.2 
AUTOMA'l'tc TRANSMISSION MAIN CONTROL VALVE 80m - lUMOVE AND '7l91Al 140 0.3 
INSTAL 
AUTOMATIC TRANSM!SSION ~N CONTROL VALVE BODY - OVERHAUL 71911-\2 14.0 0.8 
PERFORM ELECTRONIC TRANS DIAG MO orc's PRESENT ROADTEST WITH 
DATALOOOER IDS R AND I ~lIN 1\ ~D I MAIN CONTROL OVEJUruAL 
MAIN CONTROL FOUND SHIFT ~VE STICKlNG CLEANED 
CONTM1INATION/FlJI.SHING OVERH1II1t $OL£lIlQID BODY REASSEMBLE 
REFILL POST ROADTEST RECEHCK OK AT TH!S TIME 
Part NUmhe: POI Note De&crlptl0n 5&11 

SIi'O 

me 
mc 

YSU 

)(S'4Z 

XT 

7ZHO AA 

7AQSe AC 

10 QI:.VC 

PLl'.~t 

SCREEN MY 
OIL - AUTOMATIC !RAN 

1 
l. 

10 
C~EIlN CC I P09 

Repair Type 01 Visi~ 1 

TOTAL CHARGE fOR CONct~~ 

Concern 

C'11!.lleI 

C\1ST<J4ER STATES VEHICLi ACCit.5 
SPEED WITH CRUISE ON 
NPF DIAG AND SHEET 

TOO RAI?IDLY WlfEN INCREMt ~ero.t1ot'.l 

Nl?F 

Tech Units 

140 1.S 

CHARGEAUTHOR~EDB~~________________________-J 

CUSTOMEll 

0.00 

52 
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((HCK(I)API'IItIPAIATI!! IIO'X! 

1= I I~"~I I@tiM 
s s 

IA80R 

geM A , OQATIONaELLEYI!!W LOCATION 

10786 S.E. US HIGHWAY 441 
 2815 N.W. PINE AVE, 

BELLEVIEW. FL 34420-3442 
 OCALA, FI. 34475 


(352) 732-4800
(352) 246-0181 

MV#34432MV#34433 

aopy SHOP LOCATIoN 

:2240 N.W. PINE AVE. 


OCALA. FL 34475 

(352) 351·668a 

MV#34434 

ALL PARTS ARE NEW UNLESS 

OTHERWISE SPECIFIED 


RUN 01'.S18 CHECK T$B'S AND SSM'S NONE APPloY FERFORM ROA.DTEST 
WITH :tl:lS DATALO(;QtF.. ca1I?AREIl WITt! LIKE Vtln:CLE COULD NOT 
DUPLlCAft ~ ABNORMAL CONCERNS ~T THIS TIME 

caaCERN t;D : A2 S 

TOT1'.L CHARGE fOR CON~ERN 0.00 

COllce~1l 53 CU'T~R STATE$ l'AANS JEIU<:tNG SlfIFTING IN TO G!l\R8 ADO ON 
.ll.UTH G.BARTON 

Cause NPr l:lI1'.G AND SHEET FILLED OUT 
eQuedr.ion SEE TECH COMMENTs 
Te~ N9tGlf i'ERFORM Et..EC'I'RONIC TRANS DIl>.G NO DTC I S PRESENT PERFOR)i 

Jl.OAtlTEST WITIi FID MON1OTR/DATJl.l:.OGGER IDS R,'UN OAoIlIS CHEel< 
T9B'S }\ND SSM'IS NONE AU'LY COME'MED WITH 'LlKE vtH:rCLE NEVJR 
DUPLI~TED ANY A8N~ DOWNSHIft COMING TO A SroE' VERIFIED 
PASSING GEAR SHlrr rEEL. DEFENDING ON,LOAO,ACCELt~TION, 
SPEED ANO WHAT DOWNSHIFT li COMMAN~ED ~Y'FEEL SLIGHT 
CIFFERENCES IN L>'/\'$SING GEMS DUE TO BANDS NUl/OR CLU'rCH 
~1'.CKS ENGll..GING OR 
DI$ENGAGING 4-3 DOW$KIFT WILL FEEL D:tfFERENT THAN 3-2 
DOWNSHIFT/ PASSING GEAR 

CONCF.l\N CD : PO 9 

Operation 'l'llIch Unl.ts 1\tUollnt 

140 1.5 

TOTAL CHARGE fOR CONetl\."I 0.00 

-'""""'--~ 

INT - INTERNAL 

If YO'~ have a.ny <:IlleSt-l.OI'!.;; - pleue see DENNIS MOORl!; 

Last Page 

CHARGE AUTHORIZED BY: I..-.____________..J 
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BELLEVIEW LOCATION aMLA LOCATlQN 
10766 S.Ei. US HIGHWAY 441 2616 N.W PINE AVE. 
aEiLLEVlEW, FL 3442Q-3442 OCALA, FL a4475 

(352) 245-Q181 (352) 732-4800 
MVtl34433 MVtl34432 

(CHI!CIC Vl ~IATa BOlt) 

I~~ I Ifil~11 [I=eur BODY SHOP LOCAT10.t!. 
s s 2240 N.W. PINE AVE. 

""'RTS TarM. OCALA, FLo 34475 
(352) 351-8/l1.36 

MV#34434 

ALL PARTS ARE NEW UNLESS 
OTHERWISE SPECIFIED 

OC~LA, FL  

1F1\J\Ji'3 FN2 BW  

OCALA, iL  

Invoice: W97eS9 
". "M , 

. ;ii:\ ,')' , 

Cell:     Cell:     
~~~~rrrn~~~m 

-..ij.l~\ "i 
',l'!;:t;ll,",~"'"

• • )1' ,'I.', T ' ~ , " " 

Concetll 
Cause 
Corracc.!on 
Tech No~olS 

Parts 

51 CUSTOMER STATES TRANS JE~S DOWNSKIFT!NG 
~IN CONTROL(V~VES STICKING) 
OVE~UL MAIN CONTROL 

PS~rORM ELEct~~IC TRANS DIAG NO DTC'S P~SENT ROADT~$T WITH 
W.'l'MOOOER IllS R AND I pru.r R AND I MAIN CONTROL OVEPJroI\L 
MAIN CONTROL rOUND SHliT VALAVE STIOKING CLEANED 
CONTAMINATION/FLASHING OVERHAUL SO~ENOID BODY ~s~~t 
RErl~L POST ROAOTEST REctRCK OK AT THIS TIME 
Part Nu~er PO. Note D"cripcio~ 

Sl!'O 5UZ 7Z490 A iLA'!'t AND GMKET ASY 
!ii'~O YS4Z 7Z490 AA PI:.ATE 

~ ~Z mH~ S~W~ 

me)(T 10 QLVC OtL - AU'I'OHATIC 'l'AAN 
CONCERN eo P09 

Ropair Typa 01 VilSit 1 

CQnoern 52 CUBTOMIi:R STATES VEHIOLE ACotLS TOO AAPIDLY WHEN' :LNCREASE 
SPEED WITH CRUISE ON 

Cau~a N~F P!At; AND SHt~T 
Oor''I.;;tion NFl!' DIAG AND SHEET 

Tect. N'O~'I:S RUN OASIS CHECK TSB'S ANb SSM'S NONE APPLY ~tilroRM ROl'ltlTEST 
-I'l'ITij IDS DATAJ..O~GER C~PAlU:D WITH LIKE VEHICLt COULD NOT 
DUPLICATE ANY ASNORMAL CONCE~S AT THIS TIME 

CONCEroi' CD , AZ,5 

iroduo~1on; 09/0e/10 Sol~: 02/19/11 

Operation 
Ptf!.rORM 

Ql,:Y 
1 
1 

1 
10 

'l'ech Ur-.l.ts 
140 0.0 

Sell 

TOTAL CHARGE FOR CONCERN 0_00 

Opezi\1;,ion Tech Uni t.s 

NFl!' 140 O.® 

CHARGE AUTHORIZED BY: I.--____________...J 

lJCS~20C4 
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FORD .oF OCALA 

(04;cl( (.f) AP5ROPRlATl! 110]9 

!~~ I I~I [ l=aIT 
$ L 

PARTII T~ 

aeLLEVIEW LOCATIO!)! OCALA LOCATION 
107116 S.E. US HIGHWAY 441 2816 N,W. PINE AVE. 
BELLEVIEW, FL 34420-3442 OCALA, FL 34475 

(362) 245-9181 (352) 732-4000 
MV#344S3 MV#:34432 

BODY SHOP LO~ATION 
2240 N.W. PINE AVE. 

OCAI.A, FL 34475 
(352) 351·aa88 

MV#34434 

ALL PARTS ARE NEW UNLESS 
OTHERWISE SPECIFIED 

If you hav~ any qUe3tion~ - please see DENNIS MOORE 

... .j--~""""'" ... -. "--' .... --..~. ~ '''-._."... -'I···~- ........ 


CHARGEAUTHOR~EDBY:~________________________~ 

tJCS(!;I2004 
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5 

BEl I EYlEWI.QCATlON OCALA LOCATION 
10786 S.E. US H[GHWAY 441 2816 N.W. PINE AVE. 
BE::LLeVlEW, FL 34420-3442 OCALA, FL 34475 

(352) 245-9181 (352) 732-4600 
MV#:54433 MV#34432 

(CHECK (o.')'\""i'lOPlllAT\! BOle) 

I 1~1M'==.1 BODY SHOP LOCATION 
2240 N.W. FlINE Ave. 

OCALA. FL 34475 
(352) 351.$888 

MV#34434 

ALL PARTS ARE NEW UNLESS 
OTHERWISE SPECIFIED 

¢~., FL  
Coll:     

OCALA, FL  
cell:   

CQ!l~el'r. 24 CU$'l.'OMER S'l'ATES PERFORM COUJltTE5Y MULTI POINT Itl/SPECTtoN ATW Operation :rech I.ln1ts Amount 
1& CAR WASH 

Cause 99P 99P 140 0.0 

cOl'ree1:ion PERFORM COURTESY WJL'rI ~OINT INSPECTION ATI'I' & eM W\SH' 

21- l 
 BATTERY GOOD GBATT 140 0.0 


24- 2 
 BRAKES INSPECTED AltO OK ON THIS VISIT GBK 140 0.0 

H- 3 
 TIRES INSPECTED P.Ntl OK ON THIS VISIT GTlRE 140 0.0 

Tech ~OT:e3 GBATT,GBK,GTlRE(TI~S HAVE ABNORMAL WEAR AND ~OADNOISEI 


coNC1'JUI ell I A99 


TOTAL c~t ~OR CONCERN 0.00 

Concern 51 CUSTOMER STATiS AliTER ENGINE HOT LOSES P~II:A, SIPU'I'TERS, NO Tech Units Amount 
POWER, iVC IN~ LIGHT WAS ON, SEE HISTORY 

Caulla COULD NOT OOl1'LICATE/NO PROBLE FOUND CN , :1.40 0.0 

COHBction COULD NOT WiLlCATE CUSTOMER OONCEl<.N 

Tech NotB~ RUN OASIS eBICK TSB'S AND SSM'S NONE AiP~Y CHECK FLUID LEVEL 
AND OON~!TION(CLEAN AND FULL) p~~ro~ tLECTRONIC TRANS DIAG 
ROAP'l'tSTED VEHICLE OVER 5 i'ERRATI: TIMES iOR A TOTAL or 251 
MUES COULD NOT DUfLIOATfl NT'( AlNOII\MAL CONC£RN8 AT THIS TDIi 

CONCElUI co : E2 9 


Repair 'I)'pB 01 Vi~i.l! 1 


TOTAL CHARGE FOR CONCE~ 0.00 

" ., 

CHARGE AUTHORIZED BY: I----  _______---l 

UCSCZM1 CUSTGID. 
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(cHECK (I' A~PROPm'ITli 110)0 

I~~ I 1f6~~~t 1== ,$ 
PlJ\TS 

: 


Be:! LEYIEW LOCATION OCALA LOCATION 
10766 S.E. us HIGHVVAY 441 2816 N.W. PINE Ave. 
BELI.EVIEW, FL 3442Q..3442 OCALA. FL 34475 

(352) 245-9181 (352) 732-4800 
MV#34433 MV'34432 

BODY SHOP LOCATION 
2240 N.W. PINE AVE. 

OCALA, FL 34476 
(352) 351·8888 

Mvtl34434 

ALL PARTS ARE NEW UNLESS 
OTHERWISE SPECIFIED 

It YO'l have any q\,le.st.1on~ - }:;aas9 see DIl;NI'U::s MOORE 

INT  IN'I'!:ANJU. 

CHARGE AUTHORIZED BY: L..-___________-...i 

UCSC2004 CUSTOMiR 
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" 

BE'LlEVI EW LQCATl01:i OCALA LOCATION 
10786 S.E. US HHiHWAY 441 2816 N.W PINE AVF3..FORD O"F OCALA 
BELLEVIEW, FL 34420-3442 OCALA, FL34475 

(352) 245-S161 (362) 732-4800 
MV#34433 MV'II34432 

(CIECK ("l AI'P~I'ItIl.Ye: BOlt) 

L I~ I I~=kl 1=001 BODY SHOP LOCATION 
$ $ 2240 N.W. PINE AVE. 

PMTS OCAl..A, FL 34475 
(352) 351-81388 

MV#34434 

ALL PARTS ARE NEW UNLESS 
OTHERWISE SPECIFIED 

.l.dv: 146 

I 1" 

 

t':¢hcern 51 CUSTOMER 5TATEB SOMtTIMEB AET'~ DECELL ~b THEN AOetL AGAIN OpG.tation Tech Un11;S lIlnount 
TRANS i'ltLS LIKE Si1\l\CHING ~ GEARS 

¢al.t3e DIRECT CYLILOOSING PRESSURE) O!RECT CLUTCHES BURNT 'lOOGE 14.0 1.3 
eornct:l.otl OVERHAUL 

5l,- 1 AUT~TIC TRAN$MlSSION - - ~lAGNOSTIC ~tN POINT TEST '7000F45 140 0.3 
51 2 EXT~ TIME FOR ~OST ROAD TEST. (AFTER REPAIR) iOOOAXQ 140 0.2 
'1- 3 EX't'AA TIME'. 'r0 MOUNT TRANSMISSION ON A BENCH FIXTURE 7000A~J 140 0.3 
~1- • AUTOMATIC TRANSMISSION ASSEMBLY - OVERHAUL 7000A2 140 :3.5 
51 5 AUTOMATIC 

OVERH.I\.lJ:r. 
TRANSMISSIO~ MAlN CONTROL VALVE {ASStM)LY) 7000A13 140 0.6 

~l'-~ AUT~TIC tRAN~ISSION CONVERTER ASSEMBLY - C~TAMINATION 70elQAof 140 0.2

91- 7 
INSI;'ECTI 
R ANti I TRANS ASSY 70001>; 140 408 

.51- a AUTOMATIC TRANSMISSION COOL!~  CORE ASSEMBLY IN ~R 7000MB 140 0.8 
CONDI'l'XONER C 

51 ~ EXTRA TtME FOR DIAG MT7000 140 Z.O 
Tech Notes PEF..E'OlU1 ELECTRONIC TRANS DIM PERFORM PRESSmu; TESTS AT :tDLE 

P,N/~,Z,l 60 ~ SO AT WO~ ~,Z,l 200 ~ 300 EEO T~ST DTC'S 
PO'l33,P0772,P0984 PERfORM PINPO!NT TESTS A PE~ WSM CONTACT 
TECHNICAL HOTLINE CONTACT ID* l04S638S7 PERfORMED ~TALOGGER 
PID WITH i$t(CHRIS HALL) PER TEC~ICAL HOTtI~E TEAROOWN UNIT 
P. AND I 4F'2'7E ATTACH TAANS TO BtNCfl FILLED OO'!' COST CAl' 
TOOL (REPAIR)
DUE'ERE 

OVERHAUL 4r27E OVER~U~ MAIN ~TROL OVE.SAUL 

CHARGE AUTHORIZED BY: "--_~__________...I 
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E!EI,LEVIEW LOCATION OCALA LOCATION 
10766 S.E, US HIGHWAY 441 2a16 N.W. PINE AVe. 
BELLEVlE.w, FL 3442Q.3442 OCALA, FL 3'14715 

(352) 24s-G151 (352) 732-4800 
MVtl34433 MV#34432 

(et£CKVjAl'PI!OPl\I\TBOOX,l 

[ I~~ ] I I~~~ BODY SHOP LOCATION 
2240 N.W. PINE AVE, 

IIf,RT$ TOTAL OCALA, FL 34475 
(352) 361-$SS8 

MV#34434 

ALL PARTS ARE NEW UNLESS 
OTHERWISE SPECIFIED 

r 

hrt~ 

l' AL AS t::l'lfORM J::&T R INA I HECK(E
Ale AtfLACE Ol~ TO AIR/C~DENSER AS$! RECHARG~ AlC 

51 

REASSEMBLE REFLL fOST ROAPtEST AND ~OST ROADTEsT WITH 
f5E(C~lS HALL) oK AT THIS TIME 
HOTLINE ~EPORT * SZ'BVOll 
rs~ INVOLvtD DUE TO E~TIC »XD AND WSM READINGS 
CAUSE; DIRECT CYLINDE~ LOOSIN~ ~RESSURt/ C~UTCHES BURNT 
NOTt: Z.OHRS M-TlME REQUZSTED FOR EXCESSIVE DIAG ANC 
ROAnT&STING WItH FSE C~15 HALL 
Part N'UIIIIlet POt Nou DescriPtion Qty $ell 
EMc AS4Z 197),2 A NSTI< *CONlliNSU AS'! 1 

ru:: 2!HZ 7lSl AE Ns:t'K "KIT - GASIOi:'I' 1 
SPO 5S4Z 7222 B BOO'!' - ml'l CH1Il'GE L 1 

S1'O YS4t 7Z4.90 AI. PLATE 1 

SPO XS4Z 79066 Cl; PLATZ - CLUTCH PR~S8 1 
SPO l&4Z 7~U'( .AA. PLAn: M'i - l:ll<IV>; ( 

SPO 7SU 71)034 A BAND MY - 'I'RANSM. I 1 

me X$U 711078 AC SClW:N MY 1 

E'Mt: eS4Z ?002l A IIIB'I'OIf l\N'O .iEAt - OV 1 
fMC xsu 7tU:' DB DlUVEN IlLATE: - ~TtEL :3 

SPO A5U 7F2S3 A C'YLlNPE1'. 1 

SIlO eS(Z 7Z490 A PLAl'E AND GASn;T MY 1 

SliD xau ?G(U AA SOLii/O!!) MY 1 
CONCElUl CD : 1109 

TOTAL cP.AAGE FOR CONCERN 

~T.tention: The fol oWinq Invoices also ~X1St 
IN'!' - XNTERNAL 

If yell have "'r.y ques".l.OI'lG - phu\!! see DENNIS MOO~E 

0,00 

Last; page 

CHARGE AUTHORIZeD BY: '--___________......J 

\JCS~004 
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-.. ¥-(OJ ... ',,". 
'f 

FORD of OCAl.A 

(CHICK (Il AWR<lPRIATI SOlQ 

I~J,:J I I~I IrJmoor 
$ 

TOTAl. 

. NlHORIZED PEI!IION 

BELLEVIEW LOCATION OCALA LOCATION 
10786 S.E. US HIGHWAY 441 2616 N.W. PINE AVE. 
BELLEVIEW, FL 34420-3442 OCALA. FL 34475 

(352) 245-9181 (352) 732-4800 
MW3443S MV#34432 

aQQY SHOP LOCATION 
2240 N.W. PINE AVE. 

OCALA. FL 34475 
(352) 351-8SSS 

MV#34434 

ALL PARTS ARE NEW UNLESS 

OTHERWISE SPECIFIED 


CO:lcern 51 C\15TOMER STATES VlHICl..E TO Bi: INSPECTED BY FIELD avc 
~NGINEER FOR TRANSMlSsXON ISSUES. 

C;>.'~~; VEIUCLE INSPECTION 'EP, ;MC CUSTOMER STATU NO FURTHER 
tlM8LEHS AT THIS TIME BINet THE YEHIC!..E Wl\.S OPERATING OK I 
ASKED U' SHE WOULD LIKE TO LEiWE CAR. 

Cox:~:tiQn ~ 

Teel) Notl3~ • I ALSO RAN A KOEO (KEY ON ENGINE OFF) ANt! KOER {KEY ON 
ENGINE ~VNNINGI TESTS AND 20TH PASSED. I CHECKED MODE 6 ~TA 
FOR AN'{ PI'r.AAMETERS OUT OF Sl'tc AND FOUND ALl.. 10 BE IN ORDER. 
I ALSO CHEcK£D THE ETC (ELECT~ONIC THROTTLE CONTROL) FOR 
DTCS AND FOUND NONE. I ROAD TES"I'Z.o THE VEHICLE fOF\ 
APPROXI~TELY ~O MILES WHILE PERrO~ING CITY AND ij!GRWAY 
DRIVING AND MADE 3 RBCORDINGS ALL NoKMAL AT THIS TIME. 

CONC:'i.!\N CD : PO t 
Repair Type Q1 Visit 1 

Operat.ion Tech Un1t.e 

199 0.0 

Amount 

La.s!; page 

tNT - INTERNAL 

If YO'J have .~ny qUQstions ~ pleue sea DENNIs MOORE 

CHARGE AUTHORIZED BY: .........__________~_ _' 


lJC92004 
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All Action Details for Issue 

VIN: 1FAHP3FN2BW  Year: 2011 Model: FOCUS Case: 309542771 
Name: MR  Owner Status: Onginal WSD: 2011-02-19 
Symptom Desc: AUTO TRANS DOWNSHIFT GEAR JUMP-OUT Primary Phone:  
Reason Desc: CI- FLORIDA MVDN Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 

Action: OPEN REGION CONTACT 
Origin Desc: CONSUMER AFFAIRS - CONSUMERDealer: 02865 FORD OF OCALA, INC. INTERVENTION 

Comm Type: INBOUND
Odometer: 15026 MI CUSTOMER MAIL 
Analyst Name: ESPINOSA, Analyst: TESPIN02 
TANYA 
Action Date: 10104/2011 Action Time: 08.35.52.175 Action Data: Yes 

Comments CUSTOMER STATES: TRANSMISSION JUMPS INTO GEAR AND JERKS THE CAR. THE ENGINE REVS UP 
WHILE TRANSMISSION IS NOT IN GEAR. HAPPENS WHEN SLOWING DOWN THEN GOING AGAIN.CUSTOMER 
SEEKS: FINAL RESOLUTION UNDER FLORIDA LEMON LAW. 

Data Element Name Data Value 

REGION NUMBER 24 
DATE OF LETTER (MM-DD-YYYY) 09-29-2011 
DATE RECEIVED (MM-DD-YYYY) 09-30-2011 
TIME RECEIVED (HH:MM) 15:02 

Action: AWAITING ASSISTANCE - FIELD SERVICE ENGINEER 
Dealer: 02865 FORD OF OCALA, INC.lMISC. FLEET Origin Desc: DEALER 
Odometer: 15026 MI Comm Type: VISIT 
Analyst Name: GREG BARTON Analyst: G-BARTON 
Action Date: 10/06/2011 Action Time: 09.48.52.009 Action Data: No 

Comments VEHICLE IS CURRENTLY HERE AND HOTLINE HAS BEEN CONTACTED VERRIFIED CONCERN CHRIS 
HALL IS HERE TODAY AND LOOKING AT TRANS WITH TECHNICIAN HE WAS HER FOR ANOTHER ISSUE AND WILL 
BE WORKING WITH US ON THIS ONE TODAY. TRANS IS DISASSEMBLED AND READY FOR INSPECTION.GREG 
BARTON IISD. 

Action: UPDATE CONTACT STATUS 
Origin Desc: CONSUMER AFFAIRS - CONSUMERDealer: 02865 FORD OF OCALA, INC.lMISC. FLEET INTERVENTION 

Odometer: 15026 MI Comm Type: OTHER 
Analyst Name: ESPINOSA, 
TANYA Analyst: TESPIN02 

Action Date: 10106/2011 Action Time: Action Data: No15.01.19.280 

Comments TFOAM SUBMITTED, CURRENTLY AWAITING AVAILABLE DATES FROM THE FSE. 

Action: UPDATE CONTACT STATUS 
Origin Desc: CONSUMER AFFAIRS - CONSUMERDealer: 02865 FORD OF OCALA, INC.lMISC. FLEET INTERVENTION 

Odometer: 15026 MI Comm Type: PHONE 
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Analyst Name: ESPINOSA, 
Analyst: TESPIN02

TANYA 
Action Time:Action Date: 10106/2011 Action Data: No15.02.51.978 

Comments OBC TO THE CONSUMER, LEFT VM. ADVISED THE CONSUMER THAT WE WERE CALLING IN REGARDS 
TO THE FL MVDN THAT WAS SUBMITTED. ADVISED THE CONSUMER THAT WE WOULD LIKE TO DISCUSS THE 
CONCERNS. PROVIDED CONTACT INFORMATION. 

Action: FOLLOW UP - OPEN 

Dealer: 02865 FORD OF OCALA, INC.lMISC. FLEET 

Odometer: 15026 MI Comm Type: PHONE 
Analyst Name: ESPINOSA, 
TANYA 

Analyst: TESPIN02 

Action Date: 10106/2011 
Action Time: 
15.03.00.684 

Comments DISCUSS CONCERNS 

Data Element Name 

DATE OF FOLLOW UP: 
TIME OF FOLLOW UP (HH:MM): 

Origin Desc: CONSUMER AFFAIRS - CONSUMER 
INTERVENTION 

Action Data: Yes 

Data Value 

10-07-2011 
17:00 

Action: UPDATE CONTACT STATUS 
Origin Desc: CONSUMER AFFAIRS - CONSUMER

Dealer: 02865 FORD OF OCALA, INC.lMISC. FLEET INTERVENTION 
Odometer: 15026 MI Comm Type: PHONE 
Analyst Name: ESPINOSA, 
TANYA Analyst: TESPIN02 

Action Date: 1010612011 Action Time: 
15.09.33.082 

Action Data: No 

Comments OBC TO THE CONSUMER, SPOKE TO JEFFREY SEILER ADVISED THE CONSUMER THAT WE WERE 
CALLING IN REGARDS TO THE FL MVDN THAT WAS SUBMITTED. CONSUMER ADVISED THAT CURRENT MILEAGE 
IS 15,000. CONSUMER ADVISED THAT THE TRANSMISSION IS NOT FINDING THE GEAR CONSUMER ADVISED 
THAT THIS TIME THAT IT IS IN, THE VEHICLE WOULD NOT GO INTO GEAR AND JUST REV UP. ADVISED THE 
CONSUMER THAT WE ARE AWARE THAT THE VEHCILE IS CURRENTLY AT THE DLRSHP. DVISED THE CONSUMER 
THAT IF THE DLRSHP CONTACTS THEM TO PICK UP THE VEHICLE, TO DO SO AS NORMAL. ADVISED THE 
CONSUMER THAT FMC WILL BE ARRANGING FOR OUR FSE TO BE SENT OUT TO THE DLRSHP TO COMPLETE AN 
FRA. ADVISED THE CONSUMER THAT ONCE THE FSE PROVIDES AVAILABLE DATES, WE WILL CONTACT THEM 
BACK TO SCHEDULE THE FRA. CONSUMER UNDERSTOOD. 

Action: FOLLOW UP - OPEN 

Dealer: 02865 FORD OF OCALA, INC.lMISC. FLEET 

Odometer: 15026 MI Comm Type: PHONE 
Analyst Name: ESPINOSA, 

Analyst: TESPIN02TANYA 
Action Time:Action Date: 10106/2011 15.09.50.255 

Comments PROVIDE AVAILABLE DATES 

Data Element Name 

Origin Desc: CONSUMER AFFAIRS - CONSUMER 
INTERVENTION 

Action Data: Yes 

Data Value 
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DATE OF FOLLOW UP: 10-10-2011 
TIME OF FOLLOW UP (HH:MM): 17:00 

Action: UPDATE CONTACT STATUS 
Origin Desc: CONSUMER AFFAIRS CONSUMERDealer: 02865 FORD OF OCALA, INC.lMISC. FLEET INTERVENTION 

Odometer: 15026 MI Comm Type: OTHER 
Analyst Name: ESPINOSA, Analyst: TESPIN02TANYA 

Action Time:Action Date: 10/10/2011 Action Data: No13,31.42.497 

Comments CURRENTLY AWAITING AVAILABLE DATES FROM THE FSE 

Action: FOLLOW UP - OPEN 

Dealer: 02865 FORD OF OCALA, INC.lMISC. FLEET 

Odometer: 15026 MI Comm Type: OTHER 
Analyst Name: ESPINOSA, Analyst: TESPIN02TANYA 

Action Time:Action Date: 10/10/2011 13,31,54,605 

Comments PROVIDE AVAILABLE DATES 

Data Element Name 

DATE OF FOLLOW UP: 
TIME OF FOLLOW UP (HH:MM): 

Origin Desc: CONSUMER AFFAIRS - CONSUMER 
INTERVENTION 

Action Data: Yes 

Data Value 

10-11-2011 
17:00 

Action: UPDATE CONTACT STATUS 
Origin Desc: CONSUMER AFFAIRS - CONSUMERDealer: 02865 FORD OF OCALA, INC.lMISC, FLEET INTERVENTION 

Odometer: 15026 MI Comm Type: PHONE 
Analyst Name: ESPINOSA, 
TANYA Analyst: TESPIN02 

Action Date: 10/11/2011 Action Time: 
12.40.44.832 Action Data: No 

Comments OBC TO THE CONSUMER, LEFT VM. ADVISED THE CONSUMER THAT THE FSE IS AVAILABLE ON 10/25 
OR 11/1/11 AT 9AM TO MEET WITH HIM AND TEST DRIVE THE VEHICLE, AND COMPLETE THE FRA. ADVISED THE 
CONSUMER TO PLEASE CONTACT US BACK WITH WHICH DATE IS BEST, PROVIDED CONTACTI NFORMATION, 
INBC FROM THE CONSUMER, SPOKE TO . ADVISED THE CONSUMER THAT THE FSE IS 
AVAILABLE ON 10/25 OR 11/1/11 AT 9AM TO MEET WITH HIM AND TEST DRIVE THE VEHICLE, AND COMPLETE THE 
FRA. CONSUMER ADVISED THAT HE WILL CONTACT HIS WIFE AND GET BACK WITH US ON WHICH DATE IS BEST. 

Action: FOLLOW UP - OPEN 
Origin Desc: CONSUMER AFFAIRS - CONSUMERDealer: 02865 FORD OF OCALA, INC.lMISC, FLEET INTERVENTION 

Odometer: 15026 MI Comm Type: PHONE 
Analyst Name: ESPINOSA, Analyst: TESPIN02TANYA 

Action Time:Action Date: 10/11/2011 Action Data: Yes12.41,00,803 
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Comments PROVIDE AVAILABLE DATE 

Data Element Name Data Value 

DATE OF FOLLOW UP: 10-12-2011 
TIME OF FOLLOW UP (HH:MM): 17:00 

Action: UPDATE CONTACT STATUS 

Dealer: 02865 FORD OF OCALA, INC.lMISC. FLEET 
Origin Desc: CONSUMER AFFAIRS 
INTERVENTION 

CONSUMER 

Odometer: 15026 MI Comm Type: PHONE 
Analyst Name: ESPINOSA, 
TANYA 

Analyst: TESPIN02 

Action Date: 10/1212011 
Action Time: 
11.05.16.218 

Action Data: No 

Comments INB VM FROM THE CONSUMER, CONSUMER REQUESTS TO HAVE THE FRA ON 11(1/11 AT gAM. 
CONSUMER REQUESTING A CALL BACK TO CONFIRM.IBC FROM THE CONSUMER, SPOKE TO 
ADVISED THE CONSUMER THAT WE DID RECEIVE HIS VM. ADVISED THE CONSUMER THAT WE ARE CALLING TO 
CONFIRM THE FRA DATE OF 11/1/11 AT 9AM. CONSUMER UNDERSTOOD. ""FRA 11/1/11 AT 9AM"" 

Action: FOLLOW UP - OPEN 

Dealer: 02865 FORD OF OCALA, INC.lMISC. FLEET 

Odometer: 15026 MI Comm Type: PHONE 
Analyst Name: ESPINOSA, Analyst: TESPIN02TANYA 

Action Time:Action Date: 10/12/2011 11.05.25.974 

Comments CHECK FOR FRA STATUS 

Data Element Name 

DATE OF FOLLOW UP: 
TIME OF FOLLOW UP (HH:MM): 

Origin Desc: CONSUMER AFFAIRS - CONSUMER 
INTERVENTION 

Action Data: Yes 

Data Value 

11-04-2011 
17:00 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 02865 FORD OF OCALA, INC.fMISC. FLEET Origin Desc: DEALER 
Odometer: 15026 MI Comm Type: VISIT 
Analyst Name: GREG BARTON Analyst: G-BARTON 
Action Date: 10/15/2011 Action Time: 10.25.47.101 Action Data: No 

Comments TRANSMISSION REPAIRS COMPLETED AND TEST DRIVEBY CHRIS HALL FSE ON 10/13/2011 ALL OK AT 
THIS TIME CUSTOMER PICKED UP VEHICLE THAT NIGHT.GREG BARTON "SD 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 02865 FORD OF OCALA, INC.fMISC. FLEET Origin Desc: DEALER 
Odometer: 15026 MI Comm Type: VISIT 
Analyst Name: GREG BARTON Analyst: G-BARTON 
Action Date: 11/01/2011 Action Time: 10.58.52.140 Action Data: No 

Comments VEHICLE IS HERE AND BEING INSPECTED BY FSE, CUSTOMER GIVEN LOANER. 
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Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 02865 FORD OF OCALA, INC.lMISC. FLEET Origin Desc: DEALER 
Odometer: 15026 MI Comm Type: VISIT 
Analyst Name: GREG BARTON Analyst: G-BARTON 
Action Date: 11/0212011 Action Time: 08.13.11.551 Action Data: No 

Comments VEHICLE INSPECTED BY FSE DROVE WITH CUSTOMER AND DID FURTHER TESTING ONCE SHE LEFT 
IN LOANER PROVIDED BY DEALERSHIP HE DETERMINED VEHICLE IS OPPERATING AS DESIGNED.CLOSED OUT 
PAPERWORK AND RETURNED VEHICLE BACK TO CUSTOMER SAME DAY.GREG BARTON /I SO. 

Action: UPDATE CONTACT STATUS 
Origin Desc: CONSUMER AFFAIRS - CONSUMERDealer: 02865 FORD OF OCALA, INC.lMISC. FLEET INTERVENTION 

Odometer: 15026 MI Comm Type: PHONE 
Analyst Name: ESPINOSA, 
TANYA Analyst: TESPIN02 

Action Date: 11/04/2011 
Action Time: 
15.19.36.499 Action Data: No 

Comments OBC TO THE DLRSHP, SPOKE TO SM GREG. ADVISED THE SM TO PLEASE FAX ALL THE ROS FOR THE 
CONSUMER ALONG WITH ALL THE RENTAL INVOICES. PROVIDED FAX NUMBER. 

Action: FOLLOW UP - OPEN 

Dealer: 02865 FORD OF OCALA, INC.lMISC. FLEET 

Odometer: 15026 MI Comm Type: PHONE 
Analyst Name: ESPINOSA, Analyst: TESPIN02TANYA 

Action Time:Action Date: 11/04/2011 15.21.00.034 

Comments CALL CUSTOMER 

Data Element Name 

DATE OF FOLLOW UP: 
TIME OF FOLLOW UP (HH:MM): 

Origin Desc: CONSUMER AFFAIRS - CONSUMER 
INTERVENTION 

Action Data: Yes 

Data Value 

11-08-2011 
17:00 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 02865 FORD OF OCALA, INC.lMISC. FLEET Origin Desc: DEALER 
Odometer: 15026 MI Comm Type: OTHER 
Analyst Name: GREG BARTON Analyst: G-BARTON 
Action Date: 11/07/2011 Action Time: 11.20.32.144 Action Data: No 

Comments TONYA,PLEASE E-MAIL FAX # FOR THE RO'S YOU NEED TRIED SEVERAL TIMES SATURDAY AS WELL 
AS TODAY UNBLE TO GET THE TO YOU AT THE # I HAVEGREG BARTON 

Action: CLOSE REGION ISSUE 
Origin Desc: CONSUMER AFFAIRS - CONSUMERDealer: 02865 FORD OF OCALA, INC.lMISC. FLEET INTERVENTION 

Odometer: 15026 MI Comm Type: PHONE 
Analyst Name: ESPINOSA, Analyst: TESPIN02TANYA 

Action Date: 11/08/2011 Action Data: NoAction Time: 
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13.22.55.570 

Comments OBC TO THE CONSUMER, SPOKE TO JEFFREY SEILER. ADVISED THE CONSUMER THAT WE WERE 
CALLING TO DISCUSS THE OUTCOME OF THE FRA. ADVISED THE CONSUMER THAT THE FSE FOUND THAT THE 
VEHICLE WAS OPERATING AS DESIGNED WITH NO CONCERNS PRESENT. CONSUMER ADVISED THAT HE IS 
AWARE OF THIS INFORMATION AND THAT THE VEHICLE IS CURRENTLY REPAIRS AND RUNNING FINE. 
CONSUMER ADVISED THAT HE DOES NOT FEEL THAT THE VEHICLE IS SAFE AND WILL BE PURSUING THE 
MATTER FURTHER. ADVISED THE CONSUMER THAT SINCE FMC HAS COMPLETED THE FRA, IF HE IS 
DISSATISFIED WITH THE OUTCOME, IT IS HIS RIGHT AS A CONSUMER TO PURSUE WHATEVER OTHER AVENUES 
HE IS SEEKING. CONSUMER UNDERSTOOD. CASE CLOSED. 

Action: FOLLOW UP • CLOSE 
Origin Desc: CONSUMER AFFAIRS· CONSUMERDealer: 02865 FORD OF OCALA, INC.lMISC. FLEET INTERVENTION 

Odometer: 15026 MI Comm Type: PHONE 
Analyst Name: ESPINOSA, 
TANYA Analyst: TESPIN02 

Action Date: 11/08/2011 Action Time: 
13.22.56.341 Action Data: No 

Comments OBC TO THE CONSUMER, SPOKE TO JEFFREY SEILER. ADVISED THE CONSUMER THAT WE WERE 
CALLING TO DISCUSS THE OUTCOME OF THE FRA. ADVISED THE CONSUMER THAT THE FSE FOUND THAT THE 
VEHICLE WAS OPERATING AS DESIGNED WITH NO CONCERNS PRESENT. CONSUMER ADVISED THAT HE IS 
AWARE OF THIS INFORMATION AND THAT THE VEHICLE IS CURRENTLY REPAIRS AND RUNNING FINE. 
CONSUMER ADVISED THAT HE DOES NOT FEEL THAT THE VEHICLE IS SAFE AND WILL BE PURSUING THE 
MATTER FURTHER. ADVISED THE CONSUMER THAT SINCE FMC HAS COMPLETED THE FRA, IF HE is 
DISSATISFiED WITH THE OUTCOME, IT IS HIS RIGHT AS A CONSUMER TO PURSUE WHATEVER OTHER AVENUES 
HE IS SEEKING. CONSUMER UNDERSTOOD. CASE CLOSED. 

Ford Confidential 
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Rpt. Analvsis Home Report Mgmt Primary Report Mgmt Ouerv Report Mgmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 1 of 1 


Query Name: REPORT RETRIEVAL 


File Rerwrt To Ttlis Folder File Rer)ort To A Folder Folder Number: Lw 

Wpg!!!!l!!!@@ 'H'i'I""t1 IDIII =pn' 
Download Options 

Report Detail Section: PJiew Details - - - -_._, .. - .. ]I Attachments: 8 

Report# : BI3BVOll NHL Received: 09/29/2011 

CCRG/EPRC: nJ Reviewed Status: Date: 

Vehicle: 2011,FOCUS (NA) ,SE ,4 
DOOR ,SEDAN ,lFAHP3FN2BW  

Build Date: 09/08/2010 

Odometer: 15,702 M Engine: 2.0L 4V Calibration: AAU1BAOA 

Transmission: FN 4SPD Axle: 3.34 
RATIO A/C: YES 

Dealer: USA 02865 Ford of Ocala, Lincoln of Ocal Phone#: (352) 732
4800 

City: Ocala State: Florida Country : USA 
Originator: MICHAEL PRITCHARD 

Symptom: 4 42 7 00 ST/RN/MV,MOVING,UPSHIFT QUAL,UNKNOWN 

Status: 
VFG: V48 GOOD AUTOMATIC TRANSMISSION 

Additional 
ERRATIC SHIFTING Symptom: 


Fix: Y Causal Component: SUPPORT -- -???? 


Condition Code: 


Hotliner: TNICKELL Phone: 313 317-9296 Regn Cd: S3 Orlando 

Engineering: Phone: TAR: CLD 

Dlr Contact: MICHAEL PRITCHARD Phone: 352 732-4800 Title Cde: T 
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KOEO: 
KOEC: 
KOER: 

Comments: 

REPAIR 09/29/2011 i2:04PM TIM NICKELL MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN:AFTER DECELL THEN RE ACCELL VEHICLE ACTS LIKE 

IT SEARCHES FOR GEARS DIAGNOSTICS: PERFORM ROADTEST WITH PID 

MONITOR EEC TEST DTC'S P0733,P0772,P0984 IDS DATALLOGGER SSE PID WHEN 

IN ALL OTHER GEARS SHOWS OFF WITH VEHICLE RUNNING AND IN DRIVE 

POSITION SSE PID SHOWS ---- WITH JUST KEY ON AND VEHICLE IN DRIVE PID 

SHOWS OFF PERFORMED PPT Ai PCM COMMUNICATES GO TO PPT A2 5VOLTS SSE 

OFF AND BATT VOLT WITH SOL COMMANDED ON GO TO PPT A6 CHECK SSE OHMS 

AND IS AT 3.3 OHMS WSM THEN SAYS TO REFER TO DIAG BY SYMPTOM PARTS 

REPLACED:NONE AT THIS VISIT TECH QUESTION: UNDER DIAGNOSTICS 

ALREADY PERFORMED WHAT COULD POSSIBLY BE THE NEXT STEP TEARDOWN? OR IS 

IT A POSSIBLE PCM ISSUE LAST TIME VEHICLE WAS IN DROVE OVER 250 MILES 

TOTAL AND COULD NOT DUPLICATE NOW GET VEHICLE HOT AND RECEIVED 3 DTC'S 

WITH TEST RESULTS INCONCLUSIVE 

RECOMM 09/29/201112:04PM TIM NICKELL MSS - FCSD - TECH SVC HOTLINE 

MIKE, IF NO ELECTRICAL CONCERN WAS FOUND THEN THE DIRECT CLUTCH 

ITSELF WOULD BE SUSPECTED FOR THE P0733 DTC. SUGGEST YOU CHECK THE 

FLUID LEVEL AND CONDITION FOLLOWED BY REMOVING THE PAN TO CHECK FOR 

EXCESSIVE DEBRIS. IF FOUND OR IF THE FLUID IS BURNT, THEN DISASSEMBLY 

AND INSPECTION WOULD BE NECESSARY. 

ADD-ON 10/10/2011 04:28PM CHRIS HALL(FSE) MSS  FCSD - REG - ORLANDO 
FSE VISITING DEALER ON ANOTHER REQUEST AND WAS CALLED BY CRC STATING 

CUSTOMER HAS FILED LEMON LAW FOR THIS TRANS CONCERN. 

AUDIT 10/10/2011 04:28PM CHRIS HALL(FSE) MSS - FCSD - REG - ORLANDO 
TECH ASSIST REFERRAL HAS BEEN OPENED 

ADD-ON 10/10/2011 04:53PM CHRIS HALL(FSE) MSS - FCSD - REG - ORLANDO 
TECH FOUND DIRECT CLUTCH DAMAGE DUE TO SEALING RING WEARING INTO DRUM. 
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I HAVE ADVISED THE TECH TO REPLACE THE SUPPORT AND DIRECT DRUM AND 

RESEAL THE UNIT REPLACING ALL THE MOLDED PISTONS. THE TECH WAS 

CONCERNED WITH THE PINPOINT TEST BECAUSE SEE DOES NOT SHOW A % LIKE 

SSC AND SSD DO AND IT SHOWS FOR FIRST AND SECOND GEAR SSE ---- AND IN 

3RD AND 4TH SHOWS OFF INSTEAD OF 0%. I CHECKED A LIKE VEHICLE AND THE 

PID READS THE SAME. THE PINPOINT TEST IS NOT NECESSARILY WRONG, BUT 

THE IDS PID DATA IS AND HOPEFULLY WILL BE RESOLVED NEXT VERSION. 

ADD-ON 10/14/2011 08:28AM CHRIS HALL(FSE) MSS - FCSD - REG - ORLANDO 
VISITED DEALER YESTERDAY AND TEST DROVE VEHICLE APPROXIMATELY 30 MILES 

WHILE MONITORING PIDS AND MAKING RECORDINGS. I HAVE ATTACHED AN IDS 

SCREEN SHOT OF AN EVENT WITH 1-2-3-4 SHIFT. I USED LT,WOT AND MEDIUM 

THROTTLE SHIFTS WITH NO UPSHIFT OR DOWNSHIFT CONCERNS AND THE TECH 

REPLACED THE OTA AND THE TFT NEVER EXCEEDED 150 DEGREES. THE VEHICLE 

WILL BE RETURNED TO SERVICE.I WILL TRY TO NOTIFY THE IDS PEOPLE BEFORE 

WRITING A SPECS CASE FOR THE PINPOINT TEST BECAUSE SSE DOES NOT SHOW A 

% FOR THE PID AS IT ONLY SHOWS OFF OR -- AND IT IS A VARIABLE FORCE 

SOLENOID AND NOT AN ON OFF SOLENOID. 

AUDIT 10/14/2011 08:28AM CHRIS HALL(FSE) MSS  FCSD - REG - ORLANDO 
TECH ASSIST REFERRAL HAS BEEN CLOSED 

ADD-ON 11/01/2011 07:45PM CHRIS HALL(FSE) MSS - FCSD - REG  ORLANDO 
**FL MVDN**CUSTOMER STATES: TRANSMISSION JUMPS INTO GEAR AND JERKS THE 

CAR. THE ENGINE REVS UP WHILE TRANSMISSION IS NOT IN GEAR. HAPPENS 

WHEN SLOWING DOWN THEN GOING AGAIN. FRA SCHEDULED FOR 11/!. 

AUDIT 11/01/2011 07:45PM CHRIS HALL(FSE) MSS - FCSD - REG - ORLANDO 
TECH ASSIST REFERRAL HAS BEEN REOPENED 

ADD-ON 11/01/2011 08:02PM CHRIS HALL(FSE) MSS - FCSD - REG  ORLANDO 
FSE (FIELD SERVICE ENGINEER) MET WITH MRS. SEILER FOR THE FRA (FINAL 

REPAIR ATTEMPT)AND ASKED HER TO GO ON A ROAD TEST AND SHE AGREED. SHE 

STATED THE TRANSMISSION WAS DRIVING LIKE WHEN THE VEHICLE WAS NEW AND 

SHE HAS NOT HAD ANY CONCERNS SINCE THE LAST REPAIR. SHE STATED IT WAS 

OUT OF SERVICE OVER 30 DAYS AND WAS CONCERNED IT MAY HAPPEN AGAIN ONCE 

IT WAS OUT OF WARRANTY. I ADVISED HER THAT I BELIEVE THE VEHICLE HAS 
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AT LEAST A 5 YEAR 60,000 MILES POWERTRAIN WARRANTY, BUT I WOULD ADVISE 

OUR CALL CENTER TO SEE IF A COMPONENT LEITER IS POSSIBLE TO LENGTHEN 

THE TIME AND MILEAGE FOR THE TRANSMISSION. SINCE THE VEHICLE WAS 

OPERATING OK I ASKED IF SHE WOULD LIKE TO LEAVE THE VEHICLE (17,092 

MILES) AND HAVE ME CHECK FOR LEAKS AND PROPER FLUID LEVEL AND PERFORM 

SOME RECORDINGS AND OTHER TESTS TO MAKE SURE EVERYTHING IS OK AND THAT 

SHE WOULD BE ABLE TO PICK IT UP TODAY AND SHE AGREED. ONCE SHE WAS IN 

HER RENTAL I CHECKED FOR MEMORY DTCS (DIAGNOSTIC TROUBLE CODES) AND 

FOUND NONE IN ANY MODULES. I ALSO RAN A KOEO (KEY ON ENGINE OFF) AND 

KOER (KEY ON ENGINE RUNNING) TESTS AND BOTH PASSED. I CHECKED MODE 6 

DATA FOR ANY PARAMETERS OUT OF SPEC AND FOUND ALL TO BE IN ORDER. I 

ALSO CHECKED THE ETC (ELECTRONIC THROTTLE CONTROL) FOR DTCS AND FOUND 

NONE. I ROAD TESTED THE VEHICLE FOR APPROXIMATELY 30 MILES WHILE 

PERFORMING CITY AND HIGHWAY DRIVING AND MADE 3 RECORDINGS WHICH I 

REVIEWED ONCE BACK AT THE DEALER AND THERE IS NO SUPPAGE IN ANY GEARS 

OR ON SHIFTS AND THE TFT (TRANS FLUID TEMP) RAN AT 140 F, WHICH IS 

WELL WITHIN SPECIFICATION. THE FLUID LEVEL IS FULL AND RED AND NO 

SIGNS OF ANY LEAKS ARE PRESENT. THE VEHICLE IS BEING RETURNED TO 

SERVICE WITH THE FINAL MILEAGE OF 17,122 MILES WITH NO REPAIRS BEING 

MADE AT THIS TIME AND ONLY TESTING AS THE VEHICLE IS OPERATING AS 

DESIGNED. 

AUDIT 	 11/01/2011 08:02PM CHRIS HALL(FSE) MSS - FCSD - REG - ORLANDOownload Options 

TECH ASSIST REFERRAL HAS BEEN CLOSED 

File Report To This Folder File Report To A Folder Folder Number: L 
JiJjU,j!!ll!lWhm Iij'Mt.IItJ mil .,.,. '9fm'MMull 

Requester: LBINGHAM 23-Nov-2011 

Report Summary Ford Proprietary, Private Retention: None 

Server: FCWS686 

PE13-003 001264LCPV



 

PE13-003 001265LCPV



Service of Process· CT Corporation 
Transmittal 
11/2312010 
CT Log Number 517648147 

11111111111111111111111111111111111111111111111111111111111111111 
TO: 	 Chris Dzbanski 

Ford Motor Company 
WHQ 433-E3, One American Road 
Dearborn, MI48126 

RE: 	 Process Served in Illinois 

FOR: 	 Ford Motor Company (Domestic State: DE) 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 

DOCUMENT(S) SERVED: 

COURT/AGENCY: 

NATURE OF ACTION: 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SERVICE: 

APPEARANCE OR ANSWER DUE: 

ATTORNEY(S)/ SENDER(S): 

ACTION ITEMS: 

SIGNED: 
PER: 
ADDRESS: 

TELEPHONE: 

, Pltfs. vs. Ford Motor Company, Oft. 

Summons (2 sets), Return Form (2 sets), Jury Demand, Complaint, Affidavit(s) 

Jersey County - 7th Judicial Circuit Court, IL 
Case # 10LM74 

Product Liability Litigation - Manufacturing Defect - Failure to correct andlor repair 
defects - Body and trim - Electrical system - Engine - Defective transmission - 2010 
Ford Taurus - VIN# lFAHP2KT6A  

C T Corporation System, Chicago, IL 

By Process Server on 11/23/2010 at 10:30 

Within 30 days after service, not counting the day of service 

Krohn &Moss, Ltd 
120 West Madison 
10th Floor 
Chicago, IL 60602 
312-578-9428 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 796481306820 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

C T Corporation System 
Thad DiBartelo 
208 South LaSalle Street 
Suite 814 
Chicago, IL 60604 
312-345-4336 

Page 1 of 1 1 LV 

Information displayed on this transmittal is for CT Corporation's 
record keeping purposes only and is provided to the recipient for 
quick reference. This information does not constitute a legal 
opinion as to the nature of action, the amount of damages, the 
answer date, or any information contained in the documents 
themselves. Recipient is responsible for interpreting said 
documents and for taking appropriate action. Signatures on 
certified mail receipts confirm receipt of package only, not 
contents. 
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Byers Printing Company, Sprinj!field. ILFORM 12 Circuit Court Summons 

IN THE CIRCUIT COURT OF THE '._'_'____ JUDICIAL CIRCUIT 

____-"-"-"- COUNTy, ILLINOIS.. '_"'~;"____ 

NO.~;~__________v. 

SUMMONS 

Tothedefen~nt}" r:f :·(,·t.o> J,-.;ycnp,]""'> Cic (.:" ~.':';'i~j-··'·-' /~'1:"-\/ .,..)'r,;/,,', 
'2~~Jf) ,) L/~~ ,</\fl( :;, '{.l'f, C. ,:- t't\,:.l 

YOU ~RE SUMMONED and required to file an answer in this case, or otherwise file your appearance, 
\ 

intheofficeoftheclerkofJJHs"C"'6urT-Tt~"::'i':" '\:YUl'ty Cou:.ri<u.:,.:, 201 "'.'r.,- "Isey-v.:,;,· 
. ',- ------ (Insert name of building, room number, address, including city) 

Illinois, within 30 days after service of this summons, not counting the day of service. IF YOU FAIL TO 
DO SO, A JUDGMENT OR DECREE BY DEFAULT MAY BE TAKEN AGAINST YOU FOR THE 
RELIEF ASKED IN THE COMPLAINT. 

To the officer: 

This summons must be returned by the officer or other persons to whom it was given for service, with indorsement 
of service and fees, if any. immediately after service. If service cannot be made, this summons shall be returned so indorsed. 

This summons may not be served later than 30 days after its date. 

__________________ 20 1IiWITNESS , --' 

(St'!al of court) 

i 

Associat~ Circuit Clerk-Deputy 
Name 
Attorney for 
Address . i,. \' j F" :'1" ,jj, c. ~-,l 10th 
City ,j' t·i)~·;·) 

Telephone 

Date of service: ------___________ ,20 

(To be inserted by officer on copy left with defendant or other person) 


Byers Printing Company, Springfield, ILFORM 12 Circuit Court Summons 
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CT Corporation 


TO: Chris Dzbanski 
Ford Motor Company 
WHQ 433-£3, One American Road 
Dearborn, MI 48126 

RE: Process Served in Illinois 

FOR: Ford Motor Company (Domestic State: DE) 

Service of Process 
Transmittal 
11/23/2010 
CT Log Number 517648147 

11111111111111111111111111111111111111111111111 111111111111111111 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS; 

TITLE OF ACTION: 

DOCUMENT(S) SERVED: 

COURT/AGENCY: 

NATURE OF ACTION: 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SERVICE: 

APPEARANCE OR ANSWER DUE: 

ATTORNEY(S)I SENDER(S): 

ACTION ITEMS: 

SIGNED: 
PER: 
ADDRESS: 

TELEPHONE: 

, Pltfs. vs. Ford Motor Company, Dft. 

Summons (2 sets), Return Form (2 sets), Jury Demand, Complaint, Affidavit(s) 

Jersey County - 7th Judicial Circuit Court, IL 
Case # 10LM74 

Product Liability Litigation - Manufacturing Defect - Failure to correct and/or repair 
defects - Body and trim - Electrical system - Engine - Defective transmission - 2010 
Ford Taurus - VIN# 1FAHP2KT6AG  

C T Corporation System, Chicago, IL 

By Process Server on 11/2312010 at 10:30 

Within 30 days after service, not counting the day of service 

Krohn & Moss, Ltd 
120 West Madison 
10th Roor 
Chicago, IL 60602 
312-578-9428 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 796481306820 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORO.COM 

C T Corporation System 
Thad OiBartelo 
208 South LaSalle Street 
Suite 814 
Chicago, IL 60604 
312-345-4336 

Page 1 of 1/ LV 

Information displayed on this transmittal is for CT Corporation's 
record keeping purposes only and is provided to the redpient for 
quick reference. This information does not constitute a legal 
opinion as to the nature of action, the amount of damages, the 
answer date, or any information contained in the documents 
themselves. Recipient is responsible for interpreting said 
documents and for taking appropriate action. Signatures on 
certified mail receipts confirm receipt of package only, not 
contents. 
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FORM 12 Circuit Court Summons Byers Printing Company, Sprinl:field, IL 

oE
IN THE CIRCUIT COURT OF THE :_t_____ JUDICIAL CIRCUIT 

_~__._-,-'~i·'_'>'.:...:..'____COUNTY, ILLINOIS 

o 

v. NO.~~~___________ 

SUMMONS 


To the defendlmt: 

YOU ~RE SUMMONED and required to file an answer in this case, or otherwise file your appearance, 

in the office of the clerk ofJhls"tOurCTt;rc;~J County CCG?'"ti,c';.l,,;:: > ::'01 \i .'erj·.. , rS\':\"".t :,! " 
_._- --- (Insert name of building, room number, address, including city) 

Illinois, within 30 days after service of this summons, not counting the day of service. IF YOU FAIL TO 
DO SO, A JUDGMENT OR DECREE BY DEFAULT MAY BE TAKEN AGAINST YOU FOR THE 
RELIEF ASKED IN THE COMPLAINT. 

To the officer: 

This summons must be returned by the officer or other persons to whom it was given for service, with indorsement 
of service and fees, if any, immediately after service. If service cannot be made, this summons shall be returned so indorsed. 

This summons may not be served later than 30 days after its date. 

___._r:~[_~)"_;""_~'_tn_b_:.::_r_i_:;____________ , 20 _'_'J_ • WITNESS 

(Seal of court) 

Associat~ Circuit Clerk-Deputy 
Name 
Attorney for 
Address 
City":.', 
Telephone 

10th 

Date of service: , 20 _. 
(To be inserted by officer on copy left with defendant or other person) 
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FORM 12 Circuit Court Summons Byers Printing Company, Springfield, IL 

IN THE CIRCUIT COURT OF THE__7_t_h_____ JUDICIAL CIRCUIT 

____---"-Je..:...r"-'s~e;...£y_____COUNTY, ILLINOIS 

Paula and Everett Shackles 

NO. 10-LM-74v. 

Ford Motor Company 

SUMMONS 

To the defendant: Ford Motor Company (.10 cr Co«PORAT/"'''' svrr£'t1ot 
'2o~ S. lASALtl fiT~ ~1I1TC ~14.,CHIe,A'" /(. '0''''-/ 

YOU ARE SUMMONED and required to file an answer in this case, or otherwise file your appearance, 

in the office of the clerk of this court Jersey County Courthouse, 201 W. Pearl St., Jerseyvil,le 
(Insen name of building, room number, address, including city) 

Illinois, within 30 days after service of this summons, not counting the day of service. IF YOU FAIL TO 
DO SO, A JUDGMENT OR DECREE BY DEFAULT MAY BE TAKEN AGAINST YOU FOR THE 
RELIEF ASKED IN THE COMPLAINT. 

To the officer: 

This summons must be returned by the officer or other persons to whom it was given for service, with indorsement 
of service and fees, if any, immediately after service. If service cannot be made, this summons shall be returned so indorsed. 

This summons may not be served later than 30 days after its date. 

WITNESS November 15 , 20 ~ . 

(Seal of court) ~~ 
Clerk of coun 

A~SSoclate IfCUlt er - poty 
Name Krohn & Moss, Ltd. 
Attorney for Plaintiff 
Address 120 West Madison St., 10th Floor 
City Chicago, 1L 60602 
Telephone (312) 578-9428 

Date of service: , 20 _. 
(To be inserted by officer on copy left with defendant or other person) 
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--.

IN THE CIRCUIT C~URT ~F JERS~Y COUNTY, ILL~! ,;:::::, ~ 
SEVENTH JUDICIAL CIRCUIT j/~, ~~"1.. ...I=~ 

If... ,; I f.!:.::."'l 
PAULA and EVERETT SHACKLES, ) CJf...q~ S 2010 \..,~~ 

) '~~!iu. 
Plaintiffs,) ~11'~~~f:~1 

) II ~r'S... ;I: 

vs. ) No. JO- LM -'I \ I/J. 
) 


FORD MOTOR COMPANY, ) 

) 


Defendant. ) 


JURY DEMAND 

The undersigned demands a jury trial. 

Name KROHN & MOSS, LTD. 
Attorney for PLAINTIFF 
Address 120 WEST MADISON ST., 10TH FLOOR 
City CHICAGO, IL 60602 
Telephone 312/578-9428 
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f.t:J 
IN THE CIRCUIT CO~T O~niE SEVENTH JUDICIAL CIRCUlIr;II~/lJJ 

JERSEY COUNTY, ILLINOIS C IfUV I 5 2010 
~~~S~P AULA and EVERETT SHACKLES, ) JUDic!ifJfl.cl/}/"'~8~

) "WUirJ~iish-CJt!irtv~1T 
) ~1I.1 

Plaintiffs, ) 
) 

vs. ) No. J 0 - \.....'(Y\ -14 
) 


FORD MOTOR COMPANY, ) 

) 


Defendant. ) 


COMPLAINT 

NOW COME Plaintiffs, PAULA and EVERETT SHACKLES, by and through their 

attorneys, KROHN & MOSS, LTD., and for their Complaint against Defendant, FORD MOTOR 

COMPANY, allege and affinnatively state as follows: 

PARTIES 

1. Plaintiffs, PAULA and EVERETT SHACKLES ("Plaintiffs"), are individuals who 

were at all times relevant hereto residing in the State of Illinois. 

2. Defendant, FORD MOTOR COMPANY ("Manufacturer"), is a foreign corporation 

authorized to do business in the State of Illinois, County of Jersey, and is engaged in the manufacture, 

sale, and/or distribution of motor vehicles and related equipment and services. Manufacturer is also 

in the business of marketing, supplying and selling written warranties to the public at large through a 

system of authorized dealerships, in~luding Jerseyville Motor Company, Inc. ("Seller"). 

Manufacturer does business in all counties of the State of lllinois including Jersey County, and 

maintains offices in the County of Jersey, State of Illinois. 
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 . 

BACKGROUND 


3. On or about November 28,2009, Plaintiffs purchased from Seller a 2010 Ford Taurus 

("Taurus"), manufactured by Manufacturer, Vehicle Identification No. IF AHP2KT6AG 119249, for 

valuable consideration (See copy of purchase documents, attached hereto as Exhibit "A"). 

4. The purchase price of the Taurus, excluding registration charges, document fees and 

sales tax, and collateral charges, such as bank: and finance charges, totaled approximately $43,775.00. 

5. Plaintiffs aver that as a result of the ineffective repair attempts made by Manufacturer, 

through its auth,?rized dealership network, the Taurus was not fit for its ordinary purpose of providing 

trouble free and reliable transportation. 

6. In consideration for the purchase of the Taurus, Manufacturer issued and supplied to 

Plaintiffs its written warranty which included three (3) year or thirty-six thousand (36,000) mile 

bumper to bumper coverage, as well as other warranties fully outlined in Manufacturer's New Car 

Warranty booklet (See Manufacturer's Warranty Booklet, attached hereto as Exhibit "B"). 

7. On or about November 28, 2009, Plaintiffs took possession of the Taurus and shortly 

thereafter experienced the detects listed below. 

8. The defects described below violate Manufacturer's warranty issued to Plaintiffs, as 

well as the implied warranty ofmerchantability. 

9. Plaintiffs delivered the Taurus to Manufacturer, through its authorized dealership 

network on numerous occasions. 

10. Plaintiffs aver that the Taurus has been subject to repair on multiple occasions for 

many and/or all of the Stlme defects, and that the defects remain uncorrected. 

11. Plaintiffs brought the Taurus to Seller and/or an authorized service dealer of 

Manufacturer for the following defects: 

PE13-003 001273LCPV
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a. 	 Defective body and trim as evidenced by chrome peeling on trim pieces; 

b. 	 Defective electrical system as evidenced by backup camera coming on while driving; 

c. 	 Defective engine as evidenced by lack of power and hesitation while driving; 

d. 	 Defective transmission as evidenced by illumination of the wrench light and loss of power 
to all systems resulting in the replacement of the transmission range sensor and solenoid 
body; and 

e. 	 Any additional complaints made by Plaintiff, whether or not they are contained in 
Defendant's records, on any dealer repair orders or otherwise. 

12. Plaintiffs provided Manufacturer, through its authorized dealership network, sufficient 

opportunities to repair the Taurus. 

13. After a reasonable number of attempts and/or reasonable amount of time to cure the 

defects in Plaintiffs' Taurus, Manufacturer was unable and/or failed to repair the defects as provided 

in Manufacturer's warranty, thus causing Defendant's limited remedy to repair the Taurus to fail of 

its essential purpose. 

14. Plaintiffs justifiably lost confidence in the Taurus's safety and reliability. 

15. Said defects could not have reasonably been discovered by Plaintiffs prior to 

Plaintiffs' acceptance of the Taurus. 

16. As a result of the defects, Plaintiffs provided written notice to Defendant. 

17. The Taurus remains in a defective and unmerchantable condition and continues to 

exhibit the above mentioned defects. 

18. Plaintiffs have been and will continue to be financially damaged due to Defendant's 

failure to comply with the provisions of its express warranty and its failure to provide Plaintiffs with 

a merchantable Taurus. 
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.. 
COUNT I 


BREACH OF WRITIEN WARRANTY 

PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT 


MANUFACTURER 


19. Plaintiffs re-allege and incorporate by reference as though fully set forth herein, 

paragraphs 1-18 of this Complaint. 

20. PlaintitTs are purchasers of a consumer product who received the Taurus during 

the duration of a written warranty period applicable to the Taurus, and who are entitled by the 

terms of the written warranty to enforce against Manufacturer the obligations of said warranty. 

21. Manufacturer is a supplier of a consumer product engaged in the business of 

making a consumer product directly and/or indirectly available to Plaintiffs. 

22. Seller is an authorized dealership/agent of Manufacturer designated to perform 

repairs on vehicles under Manufacturer's automobile warranties. 

23. The Magnuson-Moss Warranty Act, Chapter 15 V.S.C.A., Section 2301, et. seq. 

("Warranty Act") is applicable to Plaintiffs' Complaint in that the Taurus was manufactured, 

sold and purchased after July 4, 1975, and costs in excess of ten dollars ($10.00). 

24. PlaintitTs' purchase of the Taurus was accompanied by a written factory warranty 

for any defects in material or workmanship, comprising an undertaking in writing in connection 

with the purchase of the Taurus to repair or replace defective parts, or take other remedial action 

free of charge to Plaintiffs with respect to the Taurus in the event that the Taurus failed to meet 

the specitications set forth in Manufacturer's warranty. 

25. Manufacturer's warranty was the basis of the bargain of the contract between the 

Plaintiffs and M,mufacturer for the sale of the Taurus to PlaintitTs. 

26. Said purchase of Plaintiffs' Taurus was induced by, and Plaintiffs relied upon, 

Manufacturer's written warranty. 
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27. Plaintiffs have met all of their obligations and preconditions as provided In 

Manufacturer's written warranty. 

28. As a direct and proximate result of Manufacturer's failure to comply with its 

written warranty, Plaintiffs have suffered damages and, in accordance with 15 V.S.c. 

§231 O(d)(l), Plaintiffs are entitled to bring suit for such damages and other legal and equitable 

relief. 

29. Plaintiffs aver that upon successfully prevailing upon the Magnuson-Moss 

Warranty Act claim herein, all attorneys' fees are recoverable and are demanded against 

Manufacturer. 

WHEREFORE, Plaintiffs pray for judgment against Manufacturer as follows: 

a. The diminution in value of the vehicle, and incurred and/or needed 
costs of repair, and all incidental and consequential damages 
incurred; 

b. All reasonable attorneys' fees, witness fees and all court costs and 
other fees incurred; and 

c. Such other and further relief that the Court deems just and 
appropriate. 

COUNT II 
BREACH OF IMPLIED WARRANTY 


PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT 

MANUFACTURER 


30. Plaintiffs re-allege and incorporate by reference as though fully set forth herein, 

paragraphs 1-18 of this Complaint. 

31. The Taurus purchased by Plaintiffs was subject to an implied warranty of 

merchantability as defined in 15 U.S.C. §2301(7) running from Manufacturer to the intended 

consumers, Plaintiffs herein. 

32. Manufacturer is a supplier of consumer goods as a person engaged in the business 

of making a consumer product directly and/or indirectly available to Plaintiffs. 
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33. Manufacturer is prohibited from disclaiming or modifying any implied warranty 

when making a written warranty to the consumer or when Manufacturer has entered into a 

contract in writing within ninety (90) days of a purchase to perform services relating to the 

maintenance or repair of a motor vehicle. 

34. Pursuant to 15 U.S.c. §2308, Plaintiffs' Taurus was impliedly warranted to be 

substantially free of defects in both material and workmanship, and thereby fit for the ordinary 

purpose for which the Taurus was intended. 

35. The Taurus was warranted to pass without objection in the trade under the 

contract description, and was required to confonn to the descriptions of the Taurus contained in 

the contracts and labels. 

36. The above described defects in the Taurus renders the Taurus unmerchantable, 

and thereby not fit for the ordinary purpose for which the Taurus was intended and as 

represented by Manufacturer. 

37. As a result of the breach of implied warranty by Manufacturer, Plaintiffs are 

without the reasonable value of the Taurus. 

38. As a result of the breach of implied warranty by Manufacturer, Plaintiffs have 

suffered and continue to suffer various damages. 

WHEREFORE, Plaintiffs pray for judgment against Manufacturer as follows: 

a. The diminution in value of the vehicle, and incurred and/or needed 
costs of repair, and all incidental and consequential damages 
incurred; 

b. All reasonable attorneys' fees, witness fees and all court costs and 
other fees incurred; and 

c. Such other and further relief that the Court deems just and 
appropriate. 
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KROHN & MOSS, LTD. 
Attorneys for Plaintiffs 
120 West Madison Street, 10th Floor 
Chicago, Illinois 60602 
(312) 578-9428 
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· 	 . 
IN THE CIRCUIT COURT OF THE SEVENTH JUDICIAL CIRCUIT 

JERSEY COUNTY, ILLINOIS 

PAULA and EVERETT SHACKLES, 	 ) 
) 
) 


Plaintiffs, ) 

) 


vs. 	 ) No. 
) 

FORD MOTOR COMPANY, 	 ) 
) 

Defendant. 	 ) 

SUPREME COURT RULE 222 AFFIDA VlT 

NOW COME Plaintiffs, PAULA and EVERETT SHACKLES, by and through their 

attorneys, KROHN & MOSS, LTD., and pursuant to Supreme Court Rule 222 state as follows: 

Plaintiffs' attorney, first being duly sworn on oath, deposes and states as follows: 

1. 	 That I am one of the attorneys representing Plaintiffs with regard to the above
captioned matter. 

2. 	 I have personal knowledge regarding the facts and circumstances of the above
captioned matter. 

3. 	 Plaintiffs in this case seek money damages less than $50,000.00. 

4. 	 Upon information and belief, I value the claim of Plaintiffs to be les 
$50,000.00. 

5. 	 Further Affiant sayeth naught. 

Attorney for Plaintiffs 
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EXHIBIT A 
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FAX NO. :6186923611 Sep. 07 2010 11:18AM P14FROM :PATRIOT SUNROOMS EAST 

JERSEYVILLE MOTOR CO., INC. 
1205 S. STATE STREET .. P.O. aox 339 11111 

JERSEYVILLE, ILLINOIS 62062 . . 
I'HONE: (618) 498-2139 or 462-3573 

___...... -- DATE --'~-r-'-=: ,~"'-.,r=--+--
RESIDENCE 2

...____......_._ PHONE _---"~._!.... H.~:...L:.-=..._.r 

aUSINEEi& 
___.. •.•-.'"_-r;;---....._ ...- ._P~ONE._ ...."' ..- ......-.. --'1 

DELIVERED PRICE VEHICLE •$ 

EQUIPMENT (nr\tl"'~I1:\ 

any walranty. TIIG pUl'Chllser will bear the entire !lxpAnl'lP. of rAJ'lIlrlng or 

<;Uf recling any defeCIIIlnfll pf!lsenlly exist Of th"'! m~y occur In (fiG Vehicle. 1f-----~.~-----..--...H 


OR
O' The only DealerWarranly on tliis vahicle is the Umlte<l Wall'8nty which Is II-____·~_·_~_ _:'~-~·"··-·-··--:::.-...l-'--'-_+----(.,./. 


iawed with ;jnd ml!ao Q part 01 this order form. 


sO.c.sec. 
NO._.. ". 

PIOIB..H 

~====_:u:::c,. NO. 

AS 16: thia Vehicle is sold '!IS Is' by 11;0.. ",11'; motor vehldels SOld QlO is without 

~~iiiij-= 

~~[;~i;';~FJ~~~ln~r:I~Ud~I\1;8~a~lI~th~e~tA~rm~$~a~h~dJc;on~'d~ltIOM. IMI thia Order't:llnMI<; and~; atatement of tho torme of the 1iIgt'l.'ull'KInt relallng II) I,h$ ~,ubioot 
ACCEPTED BY DEALER OA HIS AUTHORIZSD REPRESENTATIVE. 

larm>! c<!ndltlons anC! Ilaa raoolvo<f a true copy Ofjhtl~dr. IF A OOCUMENTARY 
1JI'arJ4l§9nfrE1~rR'TTEN """"ZED PRK>E FOR EACu SE,,!?r~""'MEn o~"" 

. Accepted By: ,--{____ J/to/'ff.r1!. ,,-' ._.~ft__~ .. 
Pu,,;hn.•er'a -·----,1 

YOU" BUSINESS" FI£;V. 10/'1/86
OR:OER FOR A MOTOR VEHICLE 
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Sep. 07 2010 11:19AM P15FAX NO. :6186923611FROM :PATRIOT SUNROOMS EAST 

S.Cllrtly! You lire alving asecurity Interest In the (lOOtl!; boling PI,rr.l1_ arid In any 1'II0If8Y!.I. credItS or o_liroperty ot YOUt$ , 
In !tie possession olin. AsslGnet, on (/opollit or n1flfl1W18II. 

Lall Charta: If any payment Is ten (1ll) l\aylIla\e, you will bo eilI!1'Qatl:'I)"5% of thIt Inmllrn~·1f It1e Inslallmem Is 1ne.xc1ISII Of $200,00; 
(It II) $10.00 If the InstalIJll8lltIs.1llr $200.00 Of less, ' 

,flrepaym.n1: You haIIo tile rtoM to prsplI)' ifill uflpald balAMe In lull or III part III any\III'Ji'Wlihllut,PtIIIKy. ' . 
SolI your rontract tal'ma below IIIld on thUe'iem aide for any addhlDIIIIIlllfOrma1Ion abeull1O"mlllll. cftIaull, any llIqulred T8\lGY" 
ment In fullbe/ore the schl!duled date, prepllymanllllfllnds and pA/lQIt!es lIIld,fIIrthar IlIfOrmaffim about HClII'ity InIeI1Ists., 

~~---,.-.~------~--

luyer PnliuIIII.·I~,p..,~to tliuriler olSellatat'tl{ffoHlt,UI: ,:' , .' .' ,~: ' ': ' : • :. ,:':~. : , 
___, ,. ' OI::IN ,COMMU~.IT( CRgDIT' UNlON~. 131 ''','lJEm~TO nit, '. ,iAIIIUIIBBfW.if.1!!, __ t' BlSTHAIJ':Q , IIflnall 
~Q Amount Financed shoWn lIbove togeth~~ wltll a'FlilllnOll CharGe'on the prin.i:iJlalbl!l~ Ot.1J!e~ouIltFiniriiill~ fr~ri1,fl~ ~o ~m8.li~~ii :;;1110 IjIfb'Qf .' ,fi. 5q "., ., % 

or alln~Yf~'¥lf.~t11 .nlltllrity In _ ... ~g_ jr\!l~lim8ntJ, 0'$ ',a.M'·.2~Ch al1fl a .n"al"lnswi.me~t:.of·:._,',Bffi().:z.Q ". -:_....... ,beglnningon 
... : . . , ,~ ,., '", aii'd conllllUlno On thll sarno _ OIl1ach sucClS'1w mOnll) the~r un1ll fUlly ~ld.All paymenlSSh~1I beapplleli IIrlt 
) flccrUedFmance Charge alld the balance to principal. TIra Finance Chargi lias 'IJeeD ,computslt 00 !he ~hedul6d'unpa1d balances of the Amount Financed on lheassump11oll'Ulat aU Sllhedliled. 
\stallmems wlll be paid whAn Oue, 8118rantor. If any, (luar.aIlIAAR. COllection of all amounts due Under this ~ontract upon 'fljllure,/if the Sellar to COllect. from~tbe'BUYilr ·f1ameo:hitmln. 
ECUBITY INTERESTS: seller Is IlI'i11rttli1 apurehaso·mooey securHyil'lterest iIlllle motor lIehld$.&scriil8d alll!Vfl:aRltall ~ions UlHIer .' . '. COd91J1l1l) the.1ollll of PaYll1~llls 
nd all future Indtbledness for IilXBS lie 'lIY-hoIdar hamull!lllr·2lJ.:PI!Id In<fillL B Gnlny·moneys, cred~s or other 
roperty,Qf Buyer In . ,lno IRA or:Simililf..d~·~!Mri& a/sa'gJlln intB,r . ;10 ~iWp. 'r InSurancll'or service cOlltraclS 
fmanced hereunder, IIltre procooos n9ura~~ ot'$&MCII an,tblHnliforYlhKlle, andifn.ll!~ proGlIOOS of,any1lred anllIorlllltldent.lft . ncefinanoBdhereunller, emlll
IanlllUf'IIs dilf,under:thls,oontraetaro paid n fUlL . . ,.' .' . ., , '. 
CGELEAATION: Buyer aglllOS that {1) .If ' falllt,liI. t 
) J)erform any agreement or warranty . 
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CuDL Issue List Page 1 of 1 

ISSUE LIST 

Last Handling 

Datel 
Issue Status 

11/19/2010 
CLOSED 
9/14/2010 

CLOSED 

9/1/2010 
CLOSED 
711912010 

CLOSED 

Namel 
Reason Desc 

Vinl 
Case No. 

Model Year and Vehicle 
Line 

Issue 
Type 

EVERETT SHACKLES 
DRP-VEHICLE REPURCHASE REQUEST 
EVERETT SHACKLES 
CLP IN  BUYBACK - UNABLE TO 
DUPLICATE 
EVERETT SHACKLES 
MISC INQUIRY - CHANGE OF ADDRESS 
EVERETT SHACKLES 
CLP IN - FINANCIAL ASSISTANCE  AT 
RISK 

1FAHP2KT6AG119249 2010 TAURUS 
1409131450 

1FAHP2KT6AG119249 2010 TAURUS 

1409131450 

1FAHP2KT6AG119249 2010 TAURUS 
1409131450 

1FAHP2KT6AG119249 2010 TAURUS 

1409131450 

06 

04 

02 

04 

Ford Confidential 
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Customer Data Link - CuDL Page 1 of 3 

All Action Details for Issue 

VIN: 1FAHP2KT6AG  Year: 2010 Model: TAURUS Case: 1409131450 
Name:  Owner Status: Original WSD: 2009-11-28 
Symptom Desc: EXT TRIM/ACCESSORY STRIPE/DECAL Primary Phone:  
Reason Desc: DRP-VEHICLE REPURCHASE REQUEST Secondary Phone:  
Issue Type: 06 BBB AUTO lINE/DACO Issue Status: CLOSED 

Action: OPEN - PENDING ELIGIBILITY 
Dealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 13452 MI Comm Type: MAIL 
Analyst Name: GRESS,JEFF Analyst: J-GRESS1 
Action Date: 09/28/2010 Action Time: 16.00.19.767 Action Data: No 

Comments NEW CASE: FRD1026085. REPRESENTED BY GREGORY MOSS OF KROHN AND MOSS IL KY KS MN MO 
WI TX. PROBLEMS: BODY AND TRIM,ENGINE,ELECTRICAL. 

Action: OPEN - CABBB CASE ELIGIBLE 
Dealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 13452 MI Comm Type: MAIL 
Analyst Name: PATTERSON, DONNA Analyst: D-PATT25 
Action Date: 09/30/2010 Action Time: 21.00.33.780 Action Data: No 

Comments OPEN - CABBB CASE ELIGIBLE 

Action: FIELD E-MAIL SENT - DRP 
Origin Desc: CONSUMER AFFAIRS-DISPUTE

Dealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. RESOLUTION PROGRAM 
Odometer: 13452 MI Comm Type: OTHER 
Analyst Name: PETERSON 

Analyst: LPETER58
(LPETER58},LlNDA 

Action Time:
Action Date: 10/01/2010 Action Data: No07.36.50.366 

Comments ----- OPENED NEW CASE SENDING REPORTS 

Action: DEALER PAPERWORK REC'D IN CONSUMER AFFAIRS 
Origin Desc: CONSUMER AFFAIRS-DISPUTEDealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. 
RESOLUTION PROGRAM 

Odometer: 13452 MI Comm Type: OTHER 
Analyst Name: PETERSON 

Analyst: LPETER58(LPETER58},LlNDA 
Action Time:Action Date: 10/05/2010 Action Data: Yes11.12.17.844 

Comments RECVD DLR REPORT AND RO'S FROM JERSEYVILLE FORD 

Data Element Name Data Value 

DATE PAPERWORK REC'D 10-05-2010 

Action: MANUFACTURER SETTLEMENT OFFER SENT TO BBB 

Origin Desc: CONSUMER AFFAIRS-DISPUTE 
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Customer Data Link - CuDL Page 2 of3 

Dealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. RESOLUTION PROGRAM 
Odometer: 13452 MI Comm Type: OTHER 
Analyst Name: PETERSON Analyst: LPETER58
(LPETER58),LlNDA 

Action Time:Action Date: 10/14/2010 Action Data: No11.23.36.362 

Comments ------ NO SETTLEMENT OFFER WAS PRESENTED WRITING FORD'S IN WRITING POSITION 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 08109 ,IERSEYVILLE MOTOR COMPANY, INC. Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 13452 MI Comm Type: MAIL 
Analyst Name: PATTERSON, DONNA Analyst: D-PATT25 
Action Date: 1011412010 Action Time: 21.00.26.175 Action Data: No 

Comments HEARING SCHEDULED ON 10126/10 AT 10AM 

Action: COMPANY REPORT SUBMITTED 
Origin Desc: CONSUMER AFFAIRS-DISPUTEDealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. RESOLUTION PROGRAM 

Odometer: 13452 MI Comm Type: OTHER 
Analyst Name: PETERSON Analyst: LPETER58(LPETER58),LlNDA 

Action Time:Action Date: 10/19/2010 Action Data: Yes09.16.46.629 

Comments ------ SUBMITTED MRF TO THE BBB ON 10-15-10 

Data Element Name Data Value 

CUSTOMER CONTACTED BY FORD YES 

REGION RESPONDED TO DSB E-MAIL (YIN) YES 


Action: ARBITRATION-AWA DRS SPENDING 
Origin Desc: CONSUMER AFFAIRS-DISPUTEDealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. 
RESOLUTION PROGRAM 

Odometer: 13452 MI Comm Type: OTHER 
Analyst Name: PETERSON 

Analyst: LPETER58(LPETER58),LlNDA 
Action Time:Action Date: 11/19/2010 Action Data: Yes11.22.30.883 

Comments ARB RENDERED A DENIAL DECISION FOR THE CUST REQUEST FOR A REPURCHASE OR 
REPLACEMENT VEHICLE --- CASE CLOSED 

Data Element Name Data Value 

ARBITRATOR NAME (LAST NAME, FIRST NAME) MCCURDY TIMOTHY 
DENIAL DECISION (y=YES, N=NO) Y 
VEHICLE PAYMENT 
VEHICLE REIMBURSEMENT 
ESP (Y=YES, N=NO) 
PLAN NAME 
PLAN TIME 
PLAN MILEAGE 
RAV (Y=YES, N=NO) 
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Customer Data Link - CuDL Page 3 of3 

RAVTYPE 
FURTHER REPAIR (Y=YES, N=NO) 

Action: ARBITRATION DECISION-DENIAL 
Dealer: 08109 JERSEYVILLE MOTOR COMPANY, INC, Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 13452 MI Comm Type: MAIL 
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3 
Action Date: 11/19/2010 Action Time: 16,00.18.563 Action Data: No 

Comments ARBITRATION DECISION-DENIAL ARBITRATED RESULTING IN A DENIAL 

Ford Confidential 
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Customer Data Link - CuDL Page 1 of 4 

All Action Details for Issue 

VIN: 1FAHP2KT6AG  Year: 2010 Model: TAURUS Case: 1409131450 
Name:  Owner Status: Original WSD: 2009-11-28 
Symptom Desc: STALLSIQUITS ACCELERATION Primary Phone:  
Reason Desc: CLP -IN  BUYBACK - UNABLE TO DUPLICATE Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 09/02/2010 

Action: TIER II ESCALATION - BUYBACK 
Dealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. Origin Desc: US CONCERN CASE BASE 
Odometer: 13000 MI Comm Type: PHONE 
Analyst Name: CLARKE, KAMILAH Analyst: KCLAR113 
Action Date: 09/0112010 Action Time: 10.19.37.973 Action Data: No 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 

PAULA SHACKLES 6189461338 SPOUSE 

Comments CUSTOMER SAID: "STALL**VEH STALLS COMPLETElY ON HIGHWAY WHEN ACCELERATING"CUST 
STATES ISSUE HAS HAPPENED BEFORE**VEH HAS BEEN AT DEALER ABOUT 8 TIMES"STATES DEALER HAS HAD 
FORD ENGINEERS OUT TO WORK ON VEH AND ISSUE STILL PERSISTS"ISSUE HAS HAPPENED AGAIN 
TODAY"VEH WAS JUST TAKEN TO DEALER "CUST IS REQUESTING A BUYBACK"PLEASE CONTACT CALLER 
WRITER-PAULA SHACKLES-6189461338DEALER SAID: JERSEYVILLE MOTOR CO INC1205 SSTATE 
STJERSEYVILLE IL 62052(618) 498-2139CRC ADVISED: NOTE: CUSTOMER IS REQUESTING A BUYBACKI HAVE 
DOCUMENTED YOUR CONCERNS AND AM SENDING YOUR INFORMATION TO OUR CUSTOMER CARE SOLUTIONS 
TEAM. YOU WILL BE CONTACTED BY A SPECIALIST TO DISCUSS YOUR ISSUE WITHIN 2 BUSINESS DAYS. THIS 
DOES NOT GUARANTEE THAT FORD WILL BUYBACK YOUR VEHICLE. FORD'S COMMITMENT IS TO HONOR THE 
NEW VEHICLE LIMITED WARRANTY"'OBC TO DEALER····SPK WITH S/M-ANTHONY··VEH HAS NOT YET BEEN 
DIAGNOSED··STATES FROM PAST CUST COMPLAINED ABOUT A DRIVEABILITY ISSUE"HAS HAD FSE AND 
HOTLINE ASSISTANCE"CONCERN HAS NEVER BEEN DUPLICATED··THERE ARE CODES NOW IN THE VEH THAT 
ARE PULLING UP WHICH THEY HAVE NEVER BEEN ABLE TO PULL BEFORE"CRC ADVISED····ADVISED CUST OF 
ABOVE 

Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. 
TEAM 

Odometer: 13000 MI Comm Type: PHONE 
Analyst Name: PATTISON 

Analyst: CPATTIS2(CPATTIS2),CRAIG 
Action Time:Action Date: 09/02/2010 Action Data: No10.57.13.397 

Comments '''CSM CRAIG X7773"'-NO ESP NO RECALLS-1 RELATED AWS CLAIM 16-JUN-10 9976 MILES 
REPLACED FUEL PUMP DRIVER MODULE -TECH HOT LINE REPORT AENA8009 NHL AS OF 7112110 

Action: CCS FOLLOW UP WICUSTOMER DOC ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. 
TEAM 

Odometer: 13000 M I Comm Type: PHONE 
Analyst Name: PATTISON 

Analyst: CPATTIS2(CPATTIS2),CRAIG 
Action Date: 09/02/2010 Action Data: YesAction Time: 
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Customer Data Link - CuDL Page 2 of 4 

15.39.50.945 

Comments "'CSM CRAIG X7773'" -OBC TO DLR SM NOT IN SPOKE WITH SA KEVIN-THE VEHICLE WILL BE 
LOOKED AT SHORTLY-A PART HAD BEEN REC'D FOR A REPAIR-OBC TO CUSTOMER ADVISED WOULD LIKE TO 
SPEAK WITH HIM ON THE ISSUE-LEFT CONTACT INFORMATION-WILL FlU 9-3-10 

Data Element Name Data Value 

DATE OF FOLLOW UP: 09-03-2010 
TIME OF FOLLOW UP (HH:MM): 18:30 

Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. TEAM 

Odometer: 13000 MI Comm Type: PHONE 
Analyst Name: PATTISON Analyst: CPATIlS2(CPATTIS2),CRAIG 

Action Time:Action Date: 09/02/2010 Action Data: No17.48.17.174 

Comments "'CSM CRAIG X7773"'-IBC TO CUSTOMER WHO STATES THE ISSUE OCCURS MAINLY AT HIGHWAY 
SPEEDS ON ACCEL CAN BE FROM MERGING IN TO TRAFFIC OR ACCELING FOR ONE CRUISING SPEED TO THE 
NEXT-SOMETIMES THE ENGINE LIGHT WILL COME ON OTHER TIMES WILL NOT.-CSM WILL CONTACT DLR FOR 
ACCOUNTING COPIES OF ROS FOR REVIEW-WILL FlU WITH THE CUSTOMER 9-8-10 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. 
TEAM 

Odometer: 13000 MI Comm Type: PHONE 
Analyst Name: PATTISON Analyst: CPATTIS2(CPATTIS2},CRAIG 

Action Time:Action Date: 09/03/2010 Action Data: Yes18.04.22.498 

Comments "'CSM CRAIG X7773'" -OBC TO DLR WILL SEND ACCOUNTING COPIES OF ROS FOR WARRANTY 
WORK-OBC TO CUSTOMER ADVISED SAME WILL SPEAK TO HER 9-8-10 

Data Element Name Data Value 

DATE OF FOLLOW UP: 09-08-2010 
TIME OF FOLLOW UP (HH:MM): 18:30 

Action: TAR· REQUEST FOR TECHNICAL ASSISTANCE 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. 
TEAM 

Odometer: 13000 MI Comm Type: PHONE 
Analyst Name: PATTISON 

Analyst: CPATTIS2(CPATTIS2},CRAIG 
Action Time:Action Date: 09/08/2010 Action Data; Yes15.54.23.776 

Comments -VEHILE IS HAVING INTERMITTENT LOSS OF POWER CONCERN ON ACCEL-CSM REQ TAR 

Data Element Name Data Value 

APPROVER'S CDSID: BWALLAC1 

APPROVER'S NAME: WALLACE,BRIAN 
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Customer Data Link - CuDL Page 3 of 4 

DAYS OUT OF SERVICE: 16 
NUMBER OF PRIOR REPAIR ATTEMPTS: 1 
INFORMATION OBTAINED FROM: AWS 
PRIOR NHL REPORT #: AENA 8009 
BODY CONVERSION: STOCK 
VEHICLE LOCATION (P&A CODE): 08109 
DEALER NAME: JERSEYVILLE MOTOR COMPANY, INC 
PHONE AT VEHICLE LOCATION: 618-498-2139 
DEALER CONTACT: ANTHONY 
CONTACT TITLE: SERVICE MANAGER 
STATUS OF VEHICLE LOCATION: DEALER 
DESCRIPTION OF VEHICLE CONCERN: LOSS OF POWER 

Action: CCS FOLLOW UP WICUSTOMER DOC ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONS

Dealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. TEAM 
Odometer: 13000 MI Comm Type: PHONE 
Analyst Name: PATTISON Analyst: CPATTIS2
(CPATTIS2),CRAIG 

Action Time:
Action Date: 09/08/2010 Action Data: Yes

15.55.20.239 

Comments "'CSM CRAIG X7773'" -OBC TO DLR ADVISED THAT THE HAVE ONLY DONE REPAIRS ON 3 
OCCASIONS AND HAD THE RESTOF THE TIME FOR TEST DRIVING TO TOTAL 16 DAYS-OBC TO CUST, CSM 
ADVISED THAT THAT AT TAR WOULD BE PUT IN ON THE VEHICLE-THE CUSTOMER DOES NOT FEEL SAFE IN THE 
VEHICLE-WILL FlU 9-13-10 

Data Element Name Data Value 

DATE OF FOLLOW UP: 09-13-2010 

TIME OF FOLLOW UP (HH:MM): 18:30 


Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 08109 ,IERSEYVILLE MOTOR COMPANY, INC. 
TEAM 

Odometer: 13000 MI Comm Type: PHONE 
Analyst Name: PATTISON 

Analyst: CPATTIS2(CPATTlS2),CRAIG 
Action Time:Action Date: 09/13/2010 Action Data: Yes17.39.03.760 

Comments -OBC TO DLR SPOKE WITH SA KEVIN-THE CAR HAS BEEN RETURNED TO THE CUSTOMER -THE FSE 
WAS AT THE DLR FRIDAY-WILL FlU WITH THE DLR 9-14-10 

Data Element Name Data Value 

DATE OF FOLLOW UP: 09-14-2010 

TIME OF FOLLOW UP (HH:MM): 18:30 


Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. 
TEAM 

Odometer: 13000 MI Comm Type: PHONE 
Analyst Name: PATTISON 

Analyst: CPATTIS2(CPATTIS2),CRAIG 
Action Time:Action Date: 09/14/2010 Action Data: No14.32.11.322 
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Customer Data Link - CuDL Page 4 of 4 

Comments "'CSM CRAIG X7773'" -OBC TO SM ANTHONY-THE FSE DID TEST DRIVE THE VEH -FSE JOHN NEIL 
DROVE THE VEH FOR 24 MILES UNABLE TO DUPLICATE THE CONCERN. -NO CODES BEFORE OR AFTER TEST 
DRIVE 

Action: CONCERN ADDRESSED 

Dealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. Origin Desc: CUSTOMER CARE SOLUTIONS 
TEAM 

Odometer: 13000 MI Comm Type: PHONE 
Analyst Name: PATTISON 
(CPATTIS2),CRAIG Analyst: CPATTIS2 

Action Date: 09/14/2010 Action Time: 
17.10.56.355 Action Data: Yes 

Comments '''CSM CRAIG X7773'" -OBC TO DLR SM ANTHONY-FSE DID COME OUT AND TEST DRIVE THE VEH 
WITH IDS AND SM-UNABLE TO DUPLICATE THE CONCERN -OBC TO CW ADVISED FMC WILL NOT BUYBACK THE 
VEHICLE -CONTINUE TO MONITOR THE VEH IF THE SITUATION GETS WORSE OR CHANGES CONTACT THE DLR 
FOR A DIAG-CASE CLOSED NO FURTHER ACTION NEEDED 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE 96 
PARTS ESCALATION USED? (YIN) N 
TECH ASSIST (FSE INVOLVED) USED? (YIN) Y 
TECH HOTLINE CONSULTED? (YIN) Y 
ESP USED? (YIN) N 
SCP USED? (YIN) N 
X-PLAN USED? (YIN) N 
CLP FINANCIAL ASSIST PROVIDED? (YIN) N 
--ESTIMATED REPAIR COST(@WARR RATES) ($) 
--CUSTOMER'S SHARE OF REPAIR COST ($) 
--DEALER'S SHARE OF REPAIR COST-P18 ($) 
--DEALER'S SHARE OF REPAIR COST-OTHER($) 
--FORDS'S SHARE OF REPAIR COST-P11 ($) 
CLP FINANCIAL ASSIST DENIED? (YIN) N 
NONE OF THE ABOVE (YIN) N 
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Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

VIN: 1FAHP2KT6AG  Year: 2010 Model: TAURUS Case: 1409131450 
Name:  Owner Status: Originaf WSD: 2009-11-28 
Symptom Desc: Primary Phone:  
Reason Desc: MISC INQUIRY CHANGE OF ADDRESS Secondary Phone:  
Issue Type: 02 INFORMATION Issue Status: CLOSED 

Action: UPDATE CUSTOMER ADDRESS OR PHONE NUMBER 
Dealer: Origin Desc: MANUAL  PHONE CSR 
Odometer: 13000 MI Comm Type: PHONE 
Analyst Name: CLARKE, KAMILAH Analyst: KCLAR113 
Action Date: 09/01/2010 Action Time: 10.07.34.222 Action Data: No 

Comments CUSTOMER PROFILE UPDATE 
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Customer Data Link - CuDL Page 1 of 11 

All ActIon DptaiJs lor Issue 

VIN: 1FAHP2KT6AG  Year: 2010 Model: TAURUS Case: 1409131450 
Name:  Owner Status: Original WSD: 2009-11-28 
Symptom Desc: LOSS OF POWER CRUISE Primary Phone:  
Reason Desc: CLP -IN - FINANCIAL ASSISTANCE - AT RISK Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 05/26/2010 

Action: TIER II ESCALATION - UD - LOANER RENTAL 
Dealer: 08109 ,IERSEYVILLE MOTOR COMPANY,INC. Origin Desc: US CONCERN CASE BASE 
Odometer: 9100 MI Comm Type: PHONE 
Analyst Name: RODRIGUEZ, BRYAN Analyst: BRODRI32 
Action Date: 05/25/2010 Action Time: 11.21.52.244 Action Data: No 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 

PAULA SHACKLES 6189461338 SPOUSE 

Comments CUSTOMER SAID: -BEEN IN SHOP FOUR TIMES NOW AND DLR CANNOT FIND WHATS WRONG WITH IT
BEEN AT DLR SINCE THURSDAY OF LAST WEEK-KEEPS LOSING POWER ON HIGHWAY-I FEEL UNSAFE IN VEH 
AND I WANT TO KNOW MY OPTIONS-I DONT THINK I WANT THE VEH ANYMOREDEALER SAID: JERSEYVILLE 
MOTOR CO INC1205 S STATE STJERSEYVILLE IL 62052(618) 498-2139CRC ADVISED: I WILL ESCALATE THIS TO 
OUR CUSTOMER CARE SOLUTIONS TEAM. ASPECIALIST WILL CONTACT YOU WITHIN 2 BUSINESS DAYS"**NOTE 
TO CCR: IF THE VEHICLE IS CURRENTLY NOT AT THE DEALERSHIP, PLEASE ADVISE THE CUSTOMER TO 
SCHEDULE A SERVICE APPOINTMENT FOR THEIR VEHICLE"OBC TO DLR"-SPOKE TO SIM ANTHONY-CUST 
COMPLAIN OF LOSS OF POWER-I HAVE BEEN DRIVING VEH-BEEN IN CONTACT WITH HOTLINE -ENGINEER 
COMING OUT TOMORROW-WE CANNOT DUPLICATE THE CONCERN-BEEN HERE SINCE THURSDAY-WAS HERE 
FOR THE SAME REASON AWEEK AGO-WE PUT OVER 700 MI ON IT AND CANNOT DUPLICATE 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 9100 MI Comm Type: OTHER 
Analyst Name: LEGAULT, JOLYNN Analyst: JLEGAUL2 
Action Date: 05/26/2010 Action Time: 12.54.35.159 Action Data: No 

Comments CCS JOLYNN X7409 REVIEWED CASE - AWS: NONE - ESP: NONE - GCQIS: AENA8009 NHL - TAR 
OPENED ON 5/21/2010 - NO FURTHER UPDATES IN REPORT 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CAREDealer: 08109 JERSEYVILLE MOTOR COMPANY,INC. SOLUTIONS TEAM 

Odometer: 9100 MI Comm Type: OUTBOUND CALL TO 
CUSTOMER 

Analyst Name: LEGAULT, 
JOLYNN Analyst: JLEGAUL2 

Action Date: 05/26/2010 Action Time: 17.07.31.246 Action Data: Yes 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 

PAULA SHACKLES 6189461338 SPOUSE 
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Comments REP SPOKE WITH CUST  - ADVISED CALLS ARE RECORDED 
CALLING ABOUT CUST CONCERNS - WILL BE WORKING WITH JERSEYVILLE MOTORS - CUST ADVISED DLR HAS 
VEH NOW; WORKING ON IT FSE INSTALLED VDR TODAY DLR IS TO CALL HER TODAY· REP ADVISED WILL 
REVIEW WITH DLR AND CALL CUST TOMORROW 5/27 BEFORE 5:30 PM EST 

Data Element Name Data Value 

DATE OF FOLLOW UP: 05-27-2010 
TIME OF FOLLOW UP (HH:MM): 17:30 

Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONS

Dealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. TEAM 
Comm Type: OUTBOUND CALL TO

Odometer: 9100 MI DEALER 
Analyst Name: LEGAULT, Analyst: ,ILEGAUL2
JOLYNN 
Action Date: OS/27/2010 Action Time: 13.26.45.813 Action Data: No 

Comments REP LEFT MSG WITH FRONT DESK OPERATOR FOR SM ANTHONY TO CONTACT REP - LEFT CONTACT 
NUMBER 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 9100 MI Comm Type: PHONE 
Analyst Name: LEGAULT, JOLYNN Analyst: JLEGAUL2 
Action Date: OS/27/2010 Action Time: 14.03.56.147 Action Data: No 

Comments RECEIVED CALL FROM SM ANTHONY· FSE INSTALLED VDR - DROVE WITH VDR - CUST PICKED UP 
VEH WITH VDR YESTERDAY AND HAVE NOT YET HEARD FROM CUST - WILL REVIEW IN ONE WEEK WITH CUST IF 
SHE DOES NOT CALL WITH CAPTURES 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 9100 MI Comm Type: PHONE 
Analyst Name: LEGAULT. JOLYNN Analyst: JLEGAUL2 
Action Date: OS/27/2010 Action Time: 14.03.56.365 Action Data: No 

Comments RECEIVED CALL FROM SM ANTHONY· FSE INSTALLED VDR - DROVE WITH VDR· CUST PICKED UP 
VEH WITH VDR YESTERDAY AND HAVE NOT YET HEARD FROM CUST - WILL REVIEW IN ONE WEEK WITH CUST IF 
SHE DOES NOT CALL WITH CAPTURES 

Action: CCS FOLLOW UP W/CUSTOMER DOC ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CAREDealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. 
SOLUTIONS TEAM 

Comm Type: OUTBOUND CALL TOOdometer: 9100 MI 
CUSTOMER 

Analyst Name: LEGAULT, 
Analyst: JLEGAUL2JOLYNN 

Action Date: 05/27/2010 Action Time: 14.08.18.286 Action Data: Yes 

Comments REP SPOKE WITH CUST  - CONFIRMED CUST HAS VEH 
WITH VDR - JUST GOT ONE CAPTURE - CUST ADVISED DLR DID NOT TELL HER TO WAIT UNTIL SHE HAS A 
CERTAIN AMOUNT BUT SHE FIGURED THAT IT IS MORE DEPENDENT ON THE TYPE OF CONCERN. HOW BIG IT IS 
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REP AGREED -ADVISED REP WAS INFORMED CONCERN USUALLY TOOK ABOUT A WEEK TO SHOW UP, 
ACCORDING TO CUST HISTORY WITH THIS ISSUE - REP WOULD LIKE TO CHECK WITH CUST IN ONE WEEK ON 
THURSDAY (613) TO REVIEW CUST PROGRESS - CUST AGREED AND THANKED REP 

Data Element Name Data Value 

DATE OF FOLLOW UP: 06-03-2010 
TIME OF FOLLOW UP (HH:MM): 17:30 

Action: CCS FOLLOW UP WICUSTOMER DOC ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE

Dealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. SOLUTIONS TEAM 
Comm Type: OUTBOUND CALL TOOdometer: 9100 MI CUSTOMER 

Analyst Name: LEGAULT, Analyst: JLEGAUL2
JOLYNN 
Action Date: 0610312010 Action Time: 11.42.07.393 Action Data: Yes 

Comments REP LEFT MSG FOR  ADVISING REP IS CALLING TO 
CHECK WITH CUST ON PROGRESS WITH THE FLIGHT RECORDER - ADVISED CUST TO CONTACT REP AND LEFT 
CONTACT NUMBER - REP WILL CALL CUST AGAIN ON WEDNESDAY 619 BEFORE 5:30 PM EST 

Data Element Name Data Value 

DATE OF FOLLOW UP: 06-09-2010 
TIME OF FOLLOW UP (HH:MM): 17:30 

Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. TEAM 

Comm Type: OUTBOUND CALL TOOdometer: 9100 MI DEALER 
Analyst Name: LEGAULT, Analyst: JLEGAUL2JOLYNN 
Action Date: 0610912010 Action Time: 16.26.21.697 Action Data: No 

Comments SM ANTHONY ADVISED CUST BROUGHT VEH IN ON THURSDAY - FSE REVIEWED AND DID NOT FIND 
ANYTHING - SENT RECORDINGS TO HOTLINE - PUT IN A FUEL PUMP DRIVER MODULE CUST PICKED UP VEH 
LAST NIGHT WITH VDR ON AGAIN JUST IN CASE FURTHER CONCERNS ARISE - RANGE SWITCH FOR TRANS IS 
ON ORDER ON BACKORDER FOR A COUPLE OF WEEKS - REP REQUESTED SM EMAIL REP PART NUMBER AND 
ORDER NUMBER TO REVIEW FOR ETRACKER AND ESCALATION 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 

Dealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. Origin Desc: CUSTOMER CARE 
SOLUTIONS TEAM 

Comm Type: OUTBOUND CALL TOOdometer: 9100 MI CUSTOMER 
Analyst Name: LEGAULT, 

Analyst: JLEGAUL2JOLYNN 
Action Date: 06/09/2010 Action Time: 16.32.30.115 Action Data: Yes 

Comments == OBC TO CUST  == SPOKE TO MRS.  == ADVISED OF 
UPDATED INFORMATION == THE CUST AGGRAVATED == SCHEDULED FlU FOR TUESDAY 06/15/2010 BY 5 PM EST 

Data Element Name Data Value 
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DATE OF FOLLOW UP: 06-15-2010 
TIME OF FOLLOW UP (HH:MM): 17:30 

Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONS

Dealer: 08109 .IERSEYVILLE MOTOR COMPANY, INC. TEAM 
Comm Type: INBOUND EMAIL

Odometer: 9100 MI OTHER 
Analyst Name: LEGAULT, Analyst: JLEGAUL2
JOLYNN 
Action Date: 06/11/2010 Action Time: 14.03.59.469 Action Data: No 

Comments RECEIVED EMAIL FROM SM ANTHONY: "BACK ORDERED TRANS RANGE SENSOR PART # 9E9Z-7H557
BDOR-05211 FCSD-S29441" 

Action: PARTS ESCALATION 
Dealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 9100 MI Comm Type: OTHER 
Analyst Name: LEGAULT, JOLYNN Analyst: .ILEGALlL2 
Action Date: 06/11/2010 Action Time: 14.07.44.479 Action Data: Yes 

Comments REP INITIATED ETRACKER BASED ON INFORMATION FROM SM ANTHONY 

Data Element Name Data Value 

PARTS DISTRIBUTION ETRACKER #: 9548349 
PART NUMBER: 9E9Z7H557B 
PART DESCRIPTION: SENSORASY 
CRS ESCALATION? (YIN): 
WHY DELAYED?: TRANSPORTATION DELAYS 
IS CUSTOMER IN RENTAL VEHICLE? (YIN): 

Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONS

Dealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. 
TEAM 

Comm Type: INBOUND EMAIL
Odometer: 9100 MI OTHER 

Analyst Name: LEGAULT, 


Analyst: JLEGAUL2JOLYNN 

Action Date: 06/14/2010 Action Time: 15.11.20.391 Action Data: No 


Comments ISSUE 10 9548349 HAS BEEN UPDATED: "THE MEMPHIS LVLC SHIPPED THE 1PC E-ORDER TO THE 
DEALER ON FRI 6/11 ON SHIPPER L03120 , THE DEALER CAN CALL THE VIRTUAL TRAFFIC OFFICE AND GIVE 
THEM THIS SHIPPER NUMBER TO TRACK, PHONE IS 248.848.6159. (SDIMITRI) (14-JUN-2010 12:21 PM)" 

Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. 
TEAM 

Comm Type: OUTBOUND CALL TOOdometer: 9100 MI DEALER 

Analyst Name: LEGAULT, 
 Analyst: JLEGAUL2JOLYNN 

Action Date: 06/15/2010 Action Time: 13.52.11.862 Action Data: No 


Comments REP LEFT MSG FOR SM ANTHONY REQUESTING CALL BACK TO DISCUSS CASE 
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Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 08109 JERSEYVILLE MOTOR COMPANY,INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 9100 MI Comm Type: PHONE 
Analyst Name: LEGAULT, JOLYNN Analyst: JLEGAUL2 
Action Date: 06/1512010 Action Time: 15.11.56.507 Action Data: No 

Comments RECEIVED MSG FROM SM ANTHONY ADVISING TRANS RANGE SENSOR ARRIVED - CUST IS COMING 
IN TOMORROW FOR REPAIRS 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE

Dealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. SOLUTIONS TEAM 
Comm Type: OUTBOUND CALL TO

Odometer: 9100 MI CUSTOMER 
Analyst Name: LEGAULT, Analyst: JLEGAUL2
JOLYNN 
Action Date: 06115/2010 Action Time: 15.14.48.670 Action Data: Yes 

Comments REP LEFT MSG FOR - REVIEWED INFORMATION FROM 
SM - CUST IS WELCOME TO CALL REP IF NEEDED - LEFT CONTACT NUMBER - WILL CALL AGAIN THURSDAY 6/17 
BEFORE 5:30 PM EST TO ALLOW TIME FOR APPT AND REPAIRS 

Data Element Name Data Value 

DATE OF FOLLOW UP: 06-17-2010 

TIME OF FOLLOW UP (HH:MM): 17:30 


Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONS

Dealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. 
TEAM 

Comm Type: OUTBOUND CALL TOOdometer: 9100 MI 
DEALER 

Analyst Name: LEGAULT, 
Analyst: JLEGAUL2JOLYNN 

Action Date: 06/17/2010 Action Time: 12.04.10.877 Action Data: No 

Comments SM ANTHONY ADVISED THAT APPT WAS SCHEDULED FOR YESTERDAY - DROPPED VEH OFF ON 
TUESDAY NIGHT AND FOUND THAT VEH WAS IN HAIL STORM AND SUFFERED SOME BODY DAMAGE - DLR IS 
REVIEWING THE IDS AND WILL SEND INFORMATION TO HOTLINE AS SOON AS HE LOOKS AT THAT - DLR 
ALREADY PUT THE RANGE SENSOR IN - KEEPING THE VEH FOR THE BODY DAMAGE AND WILL CONTINUE TO 
WORK ON DRIVEABILITY ISSUES CUST IS IN A LOANER VEH -WILL NEED UNTIL END OF WEEK NEXT WEEK AT 
THE SOONEST FOR REPAIRS TO THE BODY 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CAREDealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. 
SOLUTIONS TEAM 

Comm Type: OUTBOUND CALL TOOdometer: 9100 MI 
CUSTOMER 

Analyst Name: LEGAULT, 
Analyst: JLEGAUL2JOLYNN 

Action Date: 0611712010 Action Time: 12.09.09.940 Action Data: Yes 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 
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PAULA SHACKLES SPOUSE 

Comments REP SPOKE WITH  - REMINDED CALLS ARE RECORDED
REP HEARD ABOUT THE HAIL STORM AND THE DAMAGE TO CUST VEH - TALKED WITH SM ANTHONY AND WAS 
INFORMED THAT THEY ARE WORKING ON THAT AS WELL AS THE CAPTURES IN THE VDR - WAS INFORMED BY 
SM THAT DLR WILL NEED VEH AT LEAST THROUGH THE END OF NEXT WEEK - CUST ADVISED SHE NEEDS TO 
WORK WITH INSURANCE FIRST BEFORE BODY REPAIRS CAN BE DONE - REP ADVISED CUST TO CALL SM 
ANTHONY TO DISCUSS THAT - CUST AGREED - ADVISED REP WILL WORK WITH DLR ON THE VDR CAPTURES 
AND WILL CALL CUST NEXT TUESDAY, 6/22, TO REVIEW PROGRESS - CUST THANKED REP 

Data Element Name Data Value 

DATE OF FOLLOW UP: 06-22-2010 
TIME OF FOLLOW UP (HH:MM): 17:30 

Action: SERVICE APPOINTMENT SCHEDULED 
Origin Desc: CUSTOMER CARE SOLUTIONS

Dealer: 08109 JERSEYVILLE MOTOR COMPANY,INC. 
TEAM 

Comm Type: OUTBOUND CALL TOOdometer: 9100 MI 
DEALER 

Analyst Name: LEGAULT, 
Analyst: JLEGAUL2JOLYNN 

Action Date: 06/2212010 Action Time: 17.23.27.334 Action Data: No 

Comments CALLED JERSEYVILLE MOTOR COMPANY, INC. - 618-498-2139 - SM ANTHONY ADVISED CUST WILL BE 
RETURNING FOR BODY WORK - FOR VDR, DLR FOLINO TRANS RANGE SENSOR WAS ACTING UP REPLACED 
THE TRANS RANGE SENSOR AND RELEASED VEH TO CUST - THIS WAS DONE ON WEDNESDAY LAST WEEK 
HAVE NOT HEARD FROM CUST REGARDING THOSE CONCERNS - NOT SURE WHEN SHE IS RETURNING FOR THE 
BODYWORK 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CAREDealer: 08109 JERSEYVILLE MOTOR COMPANY,INC. 
SOLUTIONS TEAM 

Comm Type: OUTBOUND CALL TOOdometer: 9100 MI CUSTOMER 
Analyst Name: LEGAULT, Analyst: ,ILEGAUL2JOLYNN 
Action Date: 06/22/2010 Action Time: 17.28.27.686 Action Data: Yes 

Comments CALLED  - ADVISED CALLS ARE RECORDED - WAS INFORMED CUST 
HAS VEH AFTER REPAIRS WITH VDR ON TO ENSURE REPAIRS - CUST ADVISED SO FAR SO GOOD - CUST 
WOULD LIKE TO TEST DRIVE THIS WEEK AND HOPEFULLY INSURANCE WILL BE STRAIGHTENED OUT TO TAKE 
VEH IN EARLY NEXT WEEK - REP ADVISED WILL CALL CUST ON MONDAY THEN TO ALLOW TIME FOR THAT 
CUST THANKED REP 

Data Element Name Data Value 

DATE OF FOLLOW UP: 06-28-2010 
TIME OF FOLLOW UP (HH:MM): 17:30 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CAREDealer: 08109 JERSEYVILLE MOTOR COMPANY,INC. 
SOLUTIONS TEAM 

Comm Type: OUTBOUND CALL TOOdometer: 9100 MI 
CUSTOMER 

Analyst Name: LEGAULT, 
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JOLYNN Analyst: JLEGAUL2 

Action Date: 06/28/2010 Action Time: 13.25.21.398 Action Data: Yes 


Comments CALLED  -ADVISED CALLS ARE RECORDED - CUST ADCISED THAT 
FLOOR IS SOAKED - NOT FROM HAIL DAMAGE - FLOOR BOARD IS THE ONLY THING THAT WAS WET - SHIFTING 
ISSUES A COUPLE OF TIMES TOO, SAME AS BEFORE -INSURANCE IS CLEARED UP BUT DLR SAID THAT IT IS 
GOING TO BE A COUPLE WEEKS BEFORE THEY CAN GET HER IN TO REPAIR THE HAIL DAMAGE - TRYING TO SET 
APPT WITH DLRSHP FOR THE OTHER CONCERNS BUT REALLY DOESN'T SEE WHY SHE SHOULD HAVE TO PUT 
UP WITH THIS ANYMORE - REP ADVISED WILL REVIEW THAT, BUT WILL NEED THE CONCERNS VERIFIED - WILL 
CALL SM ANTHONY TO REVIEW WHEN DLR CAN GET VEH IN AND WILL CALL CUST TOMORROW 

Data Element Name Data Value 

DATE OF FOLLOW UP: 06-29-2010 

TIME OF FOLLOW UP (HH:MM): 17:30 


Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONS

Dealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. TEAM 
Comm Type: OUTBOUND CALL TOOdometer: 9100 MI DEALER 


Analyst Name: LEGAULT , 

Analyst: JLEGAUL2JOLYNN 


Action Date: 06/29/2010 Action Time: 11.44.42.623 Action Data: No 


Comments CALLED JERSEYVILLE MOTOR COMPANY, INC. - 618-498-2139 - SM ANTHONY ADVISED VEH BACK AT 
DLRSHP - CHECKING WATER LEAK ISSUE, BRAKES, AND SHIFTING - SO FAR NO INFO AVAILABLE - WILL REVIEW 
FOR TIME DOWN 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 

Origin Desc: CUSTOMER CARE
Dealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. 
SOLUTIONS TEAM 

Comm Type: OUTBOUND CALL TOOdometer: 9100 MI 
CUSTOMER 


Analyst Name: LEGAULT, 

Analyst: JLEGAUL2JOLYNN 

Action Date: 06/29/2010 Action Time: 13.08.05.260 Action Data: Yes 

Comments CALLED - ADVISED CALLS ARE RECORDED - DLR IS WORKING ON 
DIAGNOSING THE VEH AND IF FOUND, REP CAN MOVE FORWARD -IF NO CONCERNS FOUND, THERE IS 
NOTHING MORE REP CAN DO - STILL LOOKING INTO THIS - WILL CALL CUST ON THURSDAY 07/01/2010 TO 
REVIEW PROGRESS - CUST UNDERSTOOD 

Data Element Name Data Value 

DATE OF FOLLOW UP: 07-01·2010 

TIME OF FOLLOW UP (HH:MM): 17:30 


Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. 
TEAM 

Comm Type: OUTBOUND CALL TOOdometer: 9100 MI 
DEALER 


Analyst Name: LEGAULT, 

Analyst: JLEGAUL2JOLYNN 

Action Date: 07/01/2010 Action Time: 14.21.42.678 Action Data: No 
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Comments REP LEFT MSG FOR SM ANTHONY REQUESTING CALL BACK TO REVIEW 

Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONS

Dealer: 08109 JERSEYVILLE MOTOR COMPANY, INC, TEAM 
Comm Type: OUTBOUND CALL TO

Odometer: 9100 MI DEALER 
Analyst Name: LEGAULT, Analyst: JLEGAUL2
JOLYNN 
Action Date: 07/01/2010 Action Time: 17.41.13,571 Action Data: No 

Comments CALLED JERSEYVILLE MOTOR COMPANY, INC, - 618-498-2139 - SM ANTHONY NOT IN 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE

Dealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. SOLUTIONS TEAM 
Comm Type: OUTBOUND CALL TO

Odometer: 9100 MI CUSTOMER 
Analyst Name: LEGAULT, Analyst: JLEGAUL2
JOLYNN 
Action Date: 07/01/2010 Action Time: 17.43.41,892 Action Data: Yes 

Comments CALLED  - ADVISED CALLS ARE RECORDED - ADVISED REP WAS 
UNABLE TO REACH DLR TODAY FOR UPDATES ON THE STATUS OF THE DIAGNOSIS - CUST ADVISED THAT DLR 
SO FAR WAS UNABLE TO FIND ANY CONCERNS AND CHANGED OUT THE WINDSHIELD - CUST HAS VEH WILL BE 
DRIVING TO ENSURE NO ISSUES - REP SCHEDULED NEXT CALL APPT FOR WEDNESDAY 717 TO CHECK ON 
CONDITION OF VEH - CUST THANKED REP 

Data Element Name Data Value 

DATE OF FOLLOW UP: 07-07-2010 
TIME OF FOLLOW UP (HH:MM): 17:30 

Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONS

Dealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. TEAM 
Comm Type: OUTBOUND CALL TO

Odometer: 9100 MI DEALER 
Analyst Name: LEGAULT, Analyst: JLEGAUL2JOLYNN 
Action Date: 07/02/2010 Action Time: 09.43.38.470 Action Data: No 

Comments RECEIVED CALL FROM SM ANTHONY - BROUGHT VEH IN - CHECKED BRAKES AND TRANS ALL OKAY 
- FOUND WATER LEAK - REPLACED WINDSHIELD - APPEARS TO TAKE CARE OF IT - REP ADVISED WILL BE 
KEEPING CASE OPEN TO ENSURE REPAIR WAS SUCCESSFUL - SM NOTED CUST WILL BE RETURNING END OF 
NEXT OR EARLY THE FOLLOWING WEEK TO ADDRESS INSURANCE REPAIRS - SM ADVISED VEH WAS IN FOR 
ABOUT 12 DAYS FOR DIAGNOSIS AND REPAIRS 

Action: CCS FOLLOW UP W/CUSTOMER DOC ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CAREDealer: 08109 JERSEYVILLE MOTOR COMPANY, INC, 
SOLUTIONS TEAM 

Comm Type: OUTBOUND CALL TOOdometer: 9100 MI 
CUSTOMER 

Analyst Name: LEGAULT, 
Analyst: JLEGAUL2JOLYNN 
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Action Date: 07107/2010 Action Time: 13.31.59.786 Action Data: Yes 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 

PAULA SHACKLES 6189461338 SPOUSE 

Comments CALLED  - ADVISED CALLS ARE RECORDED - CALLING TO SEE IF 
THERE WERE ANY FURTHER CONCERNS WITH THE TAURUS - CUST ADVISED SO FAR NO FURTHER CONCERNS
CUST WOULD LIKE TO BE REIMBURSED FOR TIME DOWN STILL - REP CONFIRMED CUST MAKES MONTHLY 
PAYMENT - CUST ADVISED PAYMENT IS APROX $780/MONTH - REP REQUESTED CUST FAX STATEMENT TO 
866.249.9472 (REP DIRECT FAX) - REP ADVISED WILL PROCESS ONE MONTH VEHPAY REFUND THROUGH 
JERSEYVILLE MOTOR - CUST ACCEPTED OFFER - REP ADVISED WILL CALL CUST IN ONE WEEK ON 7/14 TO 
REVIEW PROGRESS 

Data Element Name Data Value 

DATE OF FOLLOW UP: 07-14-2010 

TIME OF FOLLOW UP (HH:MM): 17:30 


Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. TEAM 

Comm Type: INBOUND CUSTOMEROdometer: 9100 MI 
FAX 


Analyst Name: LEGAULT, 

Analyst: JLEGAUL2

JOLYNN 

Action Date: 07/14/2010 Action Time: 13.16.20.728 Action Data: No 


Comments REC'D FAX OF MONTHLY STATEMENT FROM CUST - REP VERIFIED COST OF MONTHLY PAYMENT 
$880.20 

Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. 
TEAM 

Comm Type: OUTBOUND CALL TOOdometer: 9100 MI 
DEALER 


Analyst Name: LEGAULT, 

Analyst: JLEGAUL2JOLYNN 


Action Date: 07/14/2010 Action Time: 13.18.21.400 Action Data: No 


Comments CALLED ANTHONY MAHER (SM) AT JERSEYVILLE MOTOR COMPANY, INC. (618-498-2139) - WAS ADV 
BY DANA (OM) THAT SM NOT AVAILABLE UNTIL LATER AFTERNOON TODAY - REP ADVISED WILL CALL BACK 

Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. 
TEAM 

Comm Type: OUTBOUND CALL TOOdometer: 9100 MI 
DEALER 


Analyst Name: LEGAULT, 

Analyst: JLEGAUL2JOLYNN 


Action Date: 07/14/2010 Action Time: 15.19.14.128 Action Data: No 


Comments CALLED JERSEYVILLE MOTOR COMPANY, INC. (618-498-2139) - DANA ADV THAT ANTHONY MAHER 
(SM) NOT AVAILABLE NOW UNTIL TOMORROW - REP ADV WILL CALL TOMORROW 
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Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE

Dealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. SOLUTIONS TEAM 
Comm Type: OUTBOUND CALL TO

Odometer: 9100 MI CUSTOMER 
Analyst Name: LEGAULT, Analyst: ,ILEGAUL2
JOLYNN 
Action Date: 07/14/2010 Action Time: 15.20.30.998 Action Data: Yes 

Comments CALLED  - ADV CALLING ABOUT THE REFUND REP IS PROCESSING 
WITH THE DLRSHP AND SHOULD HAVE MORE INFO AVAILABLE ON MONDAY - WILL CALL AGAIN ON MONDAY 
07/19 - CUST AGREED 

Data Element Name Data Value 

DATE OF FOLLOW UP: 07-19-2010 

TIME OF FOLLOW UP (HH:MM): 17:30 


Action: PARTS ESCALATION - PART ARRIVAL 
Dealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 9100 MI Comm Type: OTHER 
Analyst Name: LEGAULT, JOLYNN Analyst: JLEGAUL2 
Action Date: 07/14/2010 Action Time: 17.26.09.629 Action Data: Yes 

Comments CLOSING PART ESCALATION - PART HAD ARRIVED ON 06/15 

Data Element Name Data Value 

DATE OF PART ARRIVAL AT DEALERSHIP: 06-15-2010 

FORD PART? (YIN): YES 

AFTERMARKET PART? (YIN): 

CUSTOMER OPTED OUT? (YIN): 


Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONS

Dealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. TEAM 
Comm Type: OUTBOUND CALL TO

Odometer: 9100 MI DEALER 

Analyst Name: LEGAULT, 


Analyst: JLEGAUL2
JOLYNN 

Action Date: 07/15/2010 Action Time: 10.43.49.968 Action Data: No 


Comments CALLED ANTHONY MAHER (SM) AT JERSEYVILLE MOTOR COMPANY, INC. (618-498-2139) - RO# 90856 
LINE 1 TOTAL $880.20 (VEHPAY REFUND) - PROGRAM CODE P11 - APPROVAL CODE M09RV 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 9100 MI Comm Type: OTHER 
Analyst Name: LEGAULT, JOLYNN Analyst: JLEGAUL2 
Action Date: 07/19/2010 Action Time: 11.24.14.417 Action Data: No 

Comments REVIEWED ACESII FOR STS OF PAYMENT- CLAIM PD ON 7/16/2010 

https:/ Iweb.cudl.dealerconnection.comlIssues/CuDLIssueActionsAllPrint.asp? Action=Ac... 11/30/2010 
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Customer Data Link - CuDL 

Action: DOCUMENT ADDITIONAL INFORMATION 

Dealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. 

Odometer: 9100 MI 
Comm Type: OUTBOUND CALL TO 
DEALER 

Analyst Name: LEGAULT, 
JOLYNN 

Analyst: JLEGAUL2 

Action Date: 07/19/2010 Action Time: 11.28.26.791 

Page 11 of 11 

Origin Desc: CUSTOMER CARE SOLUTIONS 
TEAM 

Action Data: No 

Comments CALLED ANTHONY MAHER (SM) AT JERSEYVILLE MOTOR COMPANY, INC. (618-498-2139) - CHECK 
WILL BE MAILED TO CUST TODAY 

Action: CONCERN RESOLVED 


Dealer: 08109 JERSEYVILLE MOTOR COMPANY, INC. 


Odometer: 9100 MI 

Analyst Name: LEGAULT, 
JOLYNN 
Action Date: 07119/2010 

Comm Type: OUTBOUND CALL TO 
CUSTOMER 

Analyst: JLEGAUL2 

Action Time: 11.29.55.881 

Origin Desc: CUSTOMER CARE 
SOLUTIONS TEAM 

Action Data: Yes 

Comments CALLED  - REMINDED CALLS ARE RECORDED - CHECK IS BEING 
MAILED OUT TO CUST TODAY - REP ADV CUST TO CONTACT REP IF CONCERNS RETURN - CUST AGREED - CASE 
CLOSED 

Data Element Name 

CUSTOMER'S LTV SCORE 

PARTS ESCALATION USED? (YIN) 

TECH ASSIST (FSE INVOLVED) USED? (YIN) 

TECH HOTLINE CONSULTED? (YIN) 

ESP USED? (YIN) 

SCP USED? (YIN) 

X-PLAN USED? (YIN) 

CLP FINANCIAL ASSIST PROVIDED? (YIN) 

-ESTIMATED REPAIR COST(@WARR RATES) ($) 

-CUSTOMER'S SHARE OF REPAIR COST ($) 

--DEALER'S SHARE OF REPAIR COST-P18 ($) 

--DEALER'S SHARE OF REPAIR COST-OTHER($) 

--FORD'S SHARE OF REPAIR COST-P11 ($) 

CLP FINANCIAL ASSIST DENIED? (YIN) 

NONE OF THE ABOVE (YIN) 


Ford Confidential 

Data Value 

97 
N 
N 
N 
N 
N 
N 
Y 
880.20 
o 
o 
o 
880.20 
N 
N 

https:/ Iweb.cud1.dealerconnection.com/Issues/CuDLIssueActionsAllPrint. asp? Action=Ac... 11/30/2010 
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= 
BBB. 

ACCEPTANCE OR REJECTION OF DECISION 


Date: 11/18/10 Case Number: FRD1026085 

Customer:  State: IL 

Business: Ford Motor Company 

Mfr-Info: 6700 IL 1FAHP2KT6AG  

Enclosed is the Arbitration decision in your case. We hope you have found the efforts of our staff and the 
volunteer arbitrator(s) to be satisfactory. Please call us if you have any questions about the decision. 

COMPLETE THE FOLLOWING AND RETURN IT TO US IMMEDIATELY 

Note: If this form is not received at the eBBB office within 14 days from the date of the cover 
letter, the decision will be considered rejected and the manufacturer will be notified. You may 
want to return the form via certified mail or fax it to the eBBB at 703.247.9700. We suggest 
you call your case specialist to confirm receipt. 

Please check one of the following. 

I ACCEPT THE ARBITRATION DECISION. I understand this means: 

* 	 the business will be legally bound to abide by this decision; and, 

* 	 I, too, will be legally bound, which means I give up any right to sue the business in court on 
any claim that has been resolved at the arbitration hearing, unless the business fails to perform 
according to the Arbitrator's decision or unless otherwise provided by state or federal law. 

I REJECT THE ARBITRATION DECISION. I understand this means: 

* 	 I may pursue other legal remedies under state or federal law; 

* 	 depending on federal or state law, the decision may be introduced as evidence by me or the 
business in any civil court action relating to any matter considered in this arbitration hearing; 

* 	 the business will not be obligated to perform any part of the decision; and, 

* 	 this will end Better Business Bureau involvement in my case. 

Signature(s) of Titled Owner(s): __________________________ 

Date: _________________ 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203,1838 . Phone 800.955.5100 . Fax: 703.247.9700 

IIIIIlI LIT lIt • U I 

ARD 
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BBB. 


BBB AUTO LINE 

November 18, 2010 

LINDA PETERSON 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL32901 

Re: FRD1026085  vs Ford Motor Corporation 1FAHP2KT6AG  

Dear Madam/Sir: 

Enclosed is the arbitrator'S Decision and Reasons for Decision for your case. 

The customer has been sent an Acceptance/Rejection Form and has 14 days to 
return the form to the BBB AUTO LINE. For good cause the BBB AUTO LINE may 
extend this time frame. We will notify you as soon as we know whether the 
customer has accepted or rejected the Decision. 

If you have any questions about the decision or if I may be of service to you, 
please feel free to call me at 800.334.2406. 

Sincerely, 

Donna Patterson at Extension 506 

Council ofBetter Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA· 22203-1838' Phone 800.955.5100 . Fax: 703.247.9700 

I!IIIIIIIIIIIIIIIIII_I FNUIIIIIIIIIIIIIIII I.as: 2 11..1 I.I_IIIIIIIIIIIIIZ 11111111111211l1li£2 l1li1l1li 
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FRDI026085-den-l Page 1 of 1 

Denial Decision 
Submitted Date: 11/17/10 

FRO1026085 
VIN:1FAHP2KT6AG  
Customer: Ms  - Hearing Date: 10/26/10 
Arbitrator: Timothy McCurdy 

Question 1 
The customer's request (Repair, Replacement, etc -listed below) is denied. 
Repurchase 

CASE:FRD1026085 customer: Ms  

Arbitrator: Timothy McCurdy Date: 11/17/10 
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FRD 1 026085-preas-l Page 1 of2 

Reasons for Decision 
Submitted Date: 11/17/10 
FRD1026085 
VIN:1FAHP2KT6AGI • Customer: Ms  - Hearing Date: 10/2.6/10
BBB~ Arbitrator: Timothy McCurdy 


Question 1 
Please state your decision and then explain why It Is a fair resolution of this dispute. (If 

relevant, explain how lemon law standards applv to the facts In this case) 

For the following reasons the claimant's request for repurchase is denied. 


Age/Mileage Requirements: For claims Involving a request for the replacement of the vehicle, the 

claim must be brought within three years or 36,000 miles, whichever comes first, of the date the 

vehicle was first put into use. The  satisfy both requirements In that they purchased the 

vehicle within three years and at the time of filing the claim the vehicle's mileage was under 

36,000 miles. 


Eligible Vehicle: To be an eligible vehicle under the Ford - Illinois Program Summary, the vehicle 

must be owned or leased in the name of an individual or used primarily for personal, family, or 

household purposes; must be registered in Illinois, purchased in the United States, and normally 

operated in the United States. The  satisfy all of these requirements. 


Nonconformity: Lastly, to fall within the Ford-Illinois Program Summary and the claim must be an 

"eligible claim." The Program Summary defines eligible claims as claims that allege a defect in 

material or workmanship covered by the Ford new vehicle warranty. Further, the following 

conditions must be met: (1) the defect was first reported within 18 months of 18,000 miles; (2) 

either (a) the same defect was subject to repair four or more times and continues to eXist, or (b) 

the vehicle was out of service for 30 or more cumulative calendar days for repairs; and (3) the 

defect substantially impairs the use, value, or safety of the vehicle to the reasonable consumer. 


The  first reported the defect apprOXimately one month after purchase, thereby satisfying 

the first requirement for an eligible claim. Likewise, the complaint of sudden deceleration and/or 

losing power while going downhill at speeds between 40 and 50 mph is a defect that could 

substantially impair the use, value or safety of the vehicle to the reasonable consumer. 


The , however, have not met the second requirement for an eligible claim: that the 

defect has been subject to repair four or more times and stili exists or the vehicle has been out of 

service for 30 or more cumulative days. The car was not out of service for 30 or more cumulative 

days. Whlie the car has been subject to at least four repairs, it appears that the most recent 

repair in September has corrected the problem. 


At the most recent repair the transmission range sensor and solenoid body were 

replaced due to poor connections inside the transmission. The Shackles state that they have not 

experienced any problems since that repair. As such, it does not appear that a defect continues to 

exist that would warrant a repurchase or replacement. 


The  had also noted damage to the body of the vehicle, but that damage was 

repaired and is no longer at Issue. 


Question 2 

If awarding a repurchase/replacement, identify the problem(s) upon which the award Is based 

and the number of repaIr attempts for each problem. 
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FRD l026085-preas-l 	 Page 2 of2 

N/A 

Question 3 

Statistical Information: 

We are required to track specific statistical information. If a repurchase/replacement Is 

awarded under the lemon law please indicate: 

a 	 Cumulative number of days the vehicle was out of service for all problems: 

b 	 Was final notice given to the manufacturer (VES, NOor N/A)? 
Yes 

CASE:FRD1026085 Customer: Ms  
Arbitrator: Timothy McCurdy Date: 11/17/10 
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From: TA10.100.0.2:48560,3214351123 Page: 1/9 Date: 10/15/201012:36:19 PM 

MANUFACTURER RESPONSE FORM 

Will participate .. In Writing t:8J By Phone 0 


case Number: FRD1026085/1409131450 
Customer Name:  State: Illinois 
VIN: 1FAHP2KT6A  Warranty Start Date: 11-28-09 
Vehicle year/model: 2010 Ford Taurus 
Current mileage: 13,452 

Purchased: [8J New D Used 0 Leased 
This claim is: r8J IN Bumper-to-Bumper Warranty IN Diesel Warranty D OUT of all 
Warranties 
Extended Service Plan: t8J NO DYES 

SEITLEMENT INFORMAnON 
Ford did not present a settlement offer to the customer or their Attomey. The customer was 
provided a goodwill reimbursement from Ford on 06-14-10. 

Please indicate the customer's response below; Not applicable 

o The customer rejected the offer on 


D The customer has not indk:ated a response to the offer. 


The Customer Claim Form (CCEl lists the following concerns; 

• Body & trim 
• Engine 
• Electrical 

MANUFACIURER'S eOSITIQN: 
The customer and his Attorney are requesting a documents only hearing. The customer's 
Attorney appears to be seeking remedies through State Lemon Law, Magnuson Moss Federal 
Trade Commission Warranty Improvement Act, and the Uniform Commercial Code. For the 
purposes ot this process, the BBB Auto Line Illinois Program Summary will be utilized. Also, for 
the purposes of this process, an Arbitrator can not award attorney fees, or treble damages. 
Most customers choose this process to represent themselves, but if they do chose to be 
represented by an attorney, it is at their own expense, and they can not be reimbursed for 
those fees. On page two of the Attorney's position they quote two court: cases. These cases are 
not related to this case, nor do they describe the complete cases hIstory or proceedings, 
therefore they are irrelevant. The Attorney also states that Ford is in breach of both written and 

implied warranties. This Is also baseless, Ford has applied due diligence in both diagnOSing and 
repairing any" verified or duplicated" warranty concern, and has covered any and all cost 
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From: TA10.100.0.2:48560,3214351123 Page: 2/9 Date: 10/15/201012:36.19 PM 

relating to any "warranty" repair. In fact, the dealer has provided a rental vehicle to the 
customer for any and all warrantable repairs at no cost to the customer. Even though there is 
not a provision In the New Vehicle Umited W~rri!'Jnty, (bumper to bumper), for a rental vehicle. 

Regarding the repair history, In the customer's claim form referencing the list of "description of 
problem and repairs", there are three listed dates, 03-05-10, 05-13-10, 08-27-10, those were 
for oil changes. These are not problems or repairs; maintenance is the customer's responsibility 
as a vehicle owner to properly maintain the vehicle. Also, dated 07-09-10 was for hail damage, 
this is not a product defect, nor is that concern covered under warranty. 

The warranty history is listed below, but the dealer had mitigating circumstances that were 
unavoidable as to why repair orders were kept open and Ford will explain below, and they are 
as follows: 

• 	 04-12-10 - Jerseyville Motor Co. - 6,561 miles - chrome peeling on molding on the left 
and right side of tail lamp sections - The deafer ordered the parts, but they were on 
back order, so they addressed the other following alleged concerns, and then 
released the vehlde to the customer until the tail lamps arrived at the 
dealer. One day at dealership. 

---- Customer states lack of power or hesitation while driving; the dealer could not verify 

or duplicate that concern. 

---- Customer states backup camera light comes on while driving; the dealer could not 

verify or duplicate that concern. 

---- Customer states that the locks will lock and unlock on their own; the dealer could 

not verify or duplicate that concern. 


....... Fordnotes that this repair Drder was vDlded outon 05-18-10 due to the tail 
IlImp dlrt:1me moldings stillon back order. In order for a dealer to be paid warranty 
repairs, they must keep a repair order open, but If the parts do not arrive within 30 
days the TePBir order must be closedanda new one must be opened. 

A slightly different situation happened on repair order dated 05-14-10 at 8,478 miles. I have 
attached a note from the Jerseyville Ford Service Manager Anthony Maher. He states that the 
customer came to the dealer on 05-12-10; the customer stated they had loss of power and 
hesitation. He test drove the vehicle with the customer and could not duplicate the above 
mentioned concerns. He then drove the vehicle with some diagnostic equipment and also could 
not verify any codes or duplicate the concern. He states the dealer kept the vehicle for seven 
days, and test drove it multiple times. They contacted Ford's technical hotline (resource for 
dealers to speak to Ford Engineers). They advised the dealer to check multiple systems, and to 
replace the fuel pump driver module and Install a VDR (vehicle diagnostic recorder). The FSE 
(Ford Field Service Engineer) provided the loan of the VDR to the dealer. The customer brought 
the vehicle back to the dealer, so they could look to see if there were any recordings. The 
dealer found recordings that the transmission range (TR) sensor was erratic (the sensor tells 
the computer what gear you have put it in) and it was replaced. 

PE13-003 001311LCPV
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From: TA10.100.0.2:48560,3214351123 Page: 3/9 Date: 10/15/201012:3619 PM 

**** RO# 89582 was voided on 06-14-1030 days expired new RO opened 90254 

The dealer returned the vehicle to the customer with the VDR still in the vehicle. The dealer had 
the vehicle for ninli days. 

* * ** The customer was driving the vehlde allduring the above mentioned times 
with the (f!Jxception ofthe dealer's testimony as to how long they had the vehicle for. 
Again the repair order had to be left Dplln due to the VDR that was placed In the 

vehicle (please see the note on repair ordernumber 90254 dated 06-16-10) no 
problems found after the customerdrove the vehicle with the VOR for an additional 
10 days. Thll tall lamp moldings a"ived on 06..16-10 and we.re replaced. 

The repair orders are confusing, but with the understanding of the above explanation of the 
repair orders and the warranty history below, it becomes clear that the dealer provided 
excellent customer service to the customer in an attempt to resolve any alleged concern the 
customer had. 

On 09-01-10 the vehicle retumed again and the FSE John Neil was Involved. Although they 
could not duplicate the concern, for customer satisfaction involving the FSE, the dealer replaced 
the sensor and solenoid body, they test drove fur 50 miles and they could not duplicate any 
concern. The dealer had the vehicle for 10 days, but the customer did not pick up the vehicle 
until three days later. 

In conclusionl Ford beHeves that the customer does not meet the necessary requirements for a 
repurchase or replacement vehicle, according to the IllinOiS Program Summary. There have not 
been four or more "repairs" for the same non-conformity and there is not a current concern 
that still exists. Also, there have not been 30 or days out of service, the days out of service 
calculate to 27 days according to the dealer's letter and the addition of 04-12~10 one day 
repair. There is a huge difference between verifying and diagnosing a concern where actual 
repairs are performed and using customer satisfaction tools to appease the customer. Also, due 
to the above information there has never been a substantial non-conformity that impaired the 
use, valus/ or safety of the vehicle/ nor substantiates a vehicle repurchase or replacement. Ford 
respectfully asks the Arbitrator to deny the customer's request for a repurchase or replacement 
vehicle. 

WARRANTY HISTORY 
06-16-10 - Jerseyville Motor Company - 9,976 miles - replaced tail lamp chrome moldings, paced VDR 
into vehide and replaced the fuel pump and driver module - vehicle returned to the customer with VOR 
Installed. 
09-01~10 Jerseyville MotOr Company - 13,164 miles - loss of power, wrench light On - dealer could not 

duplicate the concem, but the F5E recommended for customer satisfaction to replace the TFt sensor and 
module. 
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From: TA10.100.0.2:48560,3214351123 Page: 4/9 Date: 10/15/201012:3620 PM 

DOCUMENTATION PROVIDED 

o Technical service Bulletins 

o Recall Notices 

o Ford Field Service Engineer Report 

o Dealer Report and Service Manager letter 

other: 

List amount of any over allowance /negative equity: none 

[0 the BBB AUTO UNE - Written by Linda Peterson - Dated October 14, 20101 
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From: TA10.100.02:48560,3214351123 Page: 5/9 Date: 10/15/201012:36:20 PM . . 

JERSEYVILLE MOTOR COMPANY/ INC. 

October 4,2010 

The car came in on May 12,2010 (R0ff89582) and tho customer stated that it 
had a lack of power and hesitation. I test drove the car \~ith the customer and 
could not duplicate the concern. r then drove the car wit 1 the IDS hooked to It 
and could not duplicate the concern or see anything wrc~ '9. We kept the car for 
7 days and test drove multiple times. We returned the v,~hlcle and held the repair 
order. On June 14,2010 we started a new repair orderiH)o254 because repair 
order#89582 waS past 30 days. We voided repair oroel';:~B9582 and transferred 
everything to repair order#90254. We called the tech hdline and were advised 
to check multiple system. replace the fuel pump driver module and Install VDR. 
FSE John Neil gave us a VOR and we returned the vehitile to the customer. 
When she brought it back the recordings showed that thl.) TR sensor was erratic 
during the recordings. We replaced the TR sensor and returned to customer with 
VDR still installed. We had the car for 9 days (RO#902l;4). The car came back 
on Sept. 1,2010 (R0#91 868) with TR sensor codes. WI; diagnosed and 
replaced the sensor and solenoid body and test drove 5(1 miles and could not 
duplicate the concern. We had the vehicle 10 days for thiS repair. The repair 
was completed on Sept. 7,2010 nnd the customer did.net pick the vehicle up until 
Sept. 10,2010. Most of the time that we had the vehicle in our service 
department, we were test driving it to try and duplicate tl" e concern, which wo 
never could do. We test drove the car very extensIvely ~I.; a courtesy to the 
customer because she said she was afraid of the vehick. 

Repair order#'s 91868 and 90254 have all the tech CO(:lments and diagnosis 
'steps on them. 

If you have any questions or need more InformatIon {Xlltact me @ 618-498
2139. 

\ 

Anthony Maher 
Service Manager 
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From: TA:10.100.0.2:48560,3214351123 Page: 6/9 Date: 10/15/2010 12:36:20 PM 

~------------~~--------------------.----------~BOB AUTO LINE Dealer Report and Repair OJdcr Summary 
I!lSiW "two 'l'pl Undll. ""tt:t..... 


l"AX lI6~4.1(1·3H7S nr.,. rmril tn: Ipeter58@fol·d.wm 


Attn: Service Mlmager .. Immediate A('J'iolZ Required
4 4 •• F 

l)eulcl'Shlp Name: JERSEyvn..r...E FORD 
DRS Case Open Date: 09.30.10 
CuDL Case Number -140?131450 Cwtomer'lI Name:  

Havll.l9lU1C Wl!~'1 (J'c')VJ ):1'>"( tltQartmt!!l 5!H1keD ;!riCh ~b!l! QI!It~ri in~c.t~.(.,-

MIQl9rJnJ dri'l'£P ChI! nhid! rur/abulIl &he concf:rn(s) lill1ed on G1.I!!1qmg'51\IIpllgH;!II.! 
(PIeaa: provide dllle.s., aetiollJl taketl. aDd the: DAme of dealersblp p~,.&Onncl)1 

No o 
. ~~(AM~ r1 ...h~f.s 

C"'!\ f(..(.~ 

Ytl> No 

2.) Dun. (his .....hM" MY'" ,"j,ummbd l~t!......i!lat Or df;('.ftt, fill. lit I~,l! u. '21' ~2111!.lL"elilll l"ll:pl)~e? o I!J 
.... I.f'1ca, plQIII!;o c;;q>llIin lind If yC)u kilo1\' nO\'\' many l»mmcrd.l V1ChkIn ;arc owMd t".' dtia C;VI'()Inc£?*** 

--------~---.----------. -,,--,--_.__....._------

~.) D!!t§ !hlli "1'1l1!'I, have jI psrI2!11ljlpGC dliJWiD !S!!. sr prbs !lbiEm!lrrw.esmwdCJ~;h,t illl! gf han cp!l!J:!b!llcd Sm"ent 
the wilJ'i'Pty dSlcdZ ..... Ifyn. pkUfj? ~14Ut in de/ail which ",pllir order and d(1)e ~fher/! J~if lI'Q~ ~Ctm:rcd. l'i<l(Ua laIi.t and 
.,,,.d piclurt!! to I#I<f ifgpp14c"I1r.r u* 

Yel! No 

o [Xl 
-_.._-----_... _.._--

-...... ,. ----~.----,--. --..--.,,-.-~---.----

--- -----_.... " .. -- ... 
Yes Nu 

4.) Q~ this v.hkle !bow .&Jell! or fti)llllt.l'lIMI§9, Q[ 'ask 2' .,lfptmapo;.Z 0 ~ 
"Hl/'''1 "'hal proaf "'0 yu,. hul'c u,f dun ur lueJ. 0/nlf/.inlrn.lU.tr.? Tui~ 1I.1IIJ ,eM pktlll'n if a~ai[QbI('. ..... 

._----------_._-----......_.._.. _....__ ._._------.---- 

5::~~SbDJ~ Ii:'UInIi k~sa ~2P~~t~ »$ or N(}~ ...... Ifyw, [H'OllkJf D(.~." M4 CQlS led! IlqI'lIte ,', ..~. 

CC7(\+~ l.t ::!:J? ;# / OJ?k 2-[:'2. d~k 5,")'1" '0 '- r< 04:1 8'lof)2 
NI I --+~____________________ 

\ 

BBE AUTO LINE: !)ealer RepolT Form - Pnge 2 11f 3 
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From: TA:10.100.02:48560,3214351123 Page: 7/9 Date: 10/15/201012:3621 PM 
. ___ ~~~~~A¥~"''''''A~'~'''~' '-"'D'" ,. \H. I \J.V/V't/J.V vtl::>;l:V-ol 

6.) ffa~;; fiord Mvkd ArcA 'rut" JIIl'm!lc'l' (;c.ope MWQU! FSE uc cue C\lUOJ1\£t ( j,.rl Sl!$!jia~ 

bSSp1bYQIXS4? ill'" Vy,w, pMlf.lrulklAtfl me ltAl" II"U whAt 1Mb' btvohenltttit _¥ oF$", Yn Nt! 


_(~~_._._J.o..hlL_ ,{V~t.' ·h:~.._~"-V_~ ..... (~L-~L82.£~' ~r :?(..\ff-I!!.~_._. ~___~._. 
_~L\"" ·tu v"S .. ?_~tf..... M_~h,..,f/"' C\J~Lr!. n.£c..r;i__ .t~.(, :[.?(pj;)r!:M ~~M _1..T" 
h~-f'~_~~_,,&,,_~l;o 7o. v -(. r-:I tt..~~&... ttli .,11"«: • ____ '. ___ 

Ye:> No 

7) 1lS/«:s .hl! tlt,kll'4llp be6,,\'!: 'hiu U!!x hare Mkb'C'IIMsd !51d clII're&d all 'l'll'I.6!bJt f'lp'll.uly all)en"n(sU lXJ 0
••• " no, tllerl what con<:ems tfJm.'rt unre:ro/1Md1 .,.. 

'ft:;. No 

lI) ts (a«o) U..., ""~!OlDcr·. coneern{,s) nOl'mlll opcrlltins chllfG.C1:eristk(r.)'1 If )'\-"S, eX), 6.in why below 0 ~ 
y~u No 

h) Did yrU) test drive I;he vtlhl~ll;l with till/) cUlilomi;lf (,)1 P11)JIM! wribl rll5ullll "rl~SI Irlvt; 1l11d dir.1M ~ 0 
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BBB AUTO LINE 

~ •BBB. ARBITRATOR SELECTION LIST 

Customer: Ms  

Case Number: FRD1026085 

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. 
Please review the information for a conflict of interest. If you have any financial, professional, political, 
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of 
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will 
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the 
arbitrator. 

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all 
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the 
arbitrator will sign an oath stating that he or she has no financial, social, professional, or family 
relationship with either party. 

Arbitrator Information 

Arbitrator's Name: Timothy McCurdy 

Arbitrator's Occupation: 

Arbitrator's Biography: 
Tim McCurdy is an attorney and has represented both plaintiffs and defendants in a broad array of 
commercial disputes, witha strong background in case analysis and evaluation. Mr. McCurdy has also 
served as counsel in mediations and arbitrations. 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 
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BBB AUTO LINE 


~ 
 October 14, 2010 

= 
BBB.

• LINDA PETERSON 

FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL 32901 

Re: FRD1026085  vs Ford Motor Corporation 1FAHP2KT6A  

Dear Madam/Sir: 

Enclosed are: 

* Notice of Inspection
* Arbitrator Listing Sheet(s) 
* Map to the hearing site 

The Notice of Inspection lists the date, time and location of the vehicle 
inspection. Per Rule 9, if the customer fails to appear for the scheduled 
inspection, the case will be closed and a decision will not be rendered. 

We reserve the right to determine the final date and time of the 
inspection. 

If you have any questions, please contact me at 800.334.2406. Thank you for 
your continued cooperation and participation in the BBB AUTO LINE program. 

Sincerely, 

Donna Patterson at Extension 506 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax: 703.247,9700 

ill•• 
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BBB AUTO LINE 

~ •BBB. ARBITRATOR SELECTION LIST 

Customer: Ms , 

Case Number: FRD1026085 

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. 
Please review the information for a conflict of interest. If you have any financial, professional, political, 
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of 
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will 
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the 
arbitrator. 

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all 
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the 
arbitrator will sign an oath stating that he or she has no financial, social, professional, or family 
relationship with either party. 

Arbitrator Information 

Arbitrator's Name: Timothy McCurdy 

Arbitrator's Occupation: 

Arbitrator's Biography: 
Tim McCurdy is an attorney and has represented both plaintiffs and defendants in a broad array of 
commercial disputes, witha strong background in case analysis and evaluation. Mr. McCurdy has also 
served as counsel in mediations and arbitrations. 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite BOO, Arlington, VA· 22203-1B3B . Phone 800.955.5100· Fax: 703.247.9700 
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Inspection Report 

Customer:  Case #: FRD1026085 

Manufacturer: Ford Motor Company 

Arbitrator's Name: Date of Inspection: 


Location of Inspection: _______________________________ 


Vehicle Information: Make: ___________ Model: _______________ 


Year: Mileage: ______ VII\): 


Parties Present at Inspection: [ ] Technical Adviser [ ] Arbitrator [ ] Customer [ ] Manufacturer 


Conditions or Components Inspected: 


Was a test drive conducted? [ ] Yes [ ] No How long was the test drive? Minutes 

Aftermarket Items to be Removed, If Applicable. (For Example: Cellular Telephone, Modified Wheels): 

--_..... _-------------------------------------- 

Exterior 

Overall condition of the vehicle's exterior (Rate as "Excellent," "Good," "Fair," or "Poor.") : ____ 

What damage is beyond normal wear and tear? 

Please indicate damage below: 

Interior 

Overall condition of the vehicle's interior (Rate as "Excellent," "Good," "Fair," or "Poor.") : ____ 

What damage is beyond normal wear and tear? 

Council ofBetter Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 ' Arlington, VA . 22203-1838· Phone 800.955.5100 . Fax: 703.247.9700 
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BBB AUTO LINE 

~ = BBB. ARBITRATOR SELECTION LIST 

Customer: Ms , 

Case Number: FRD1026085 

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. 
Please review the information for a conflict of interest. If you have any financial, professional, political, 
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of 
interest. If this arbitrator is not acceptable please call the Bureau immediately. OtherWise, the hearing will 
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the 
arbitrator. 

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all 
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the 
arbitrator will sign an oath stating that he or she has no finanCial, social, professional, or family 
relationship with either party. 

Arbitrator Information 

Arbitrator's Name: Timothy McCurdy 

Arbitrator's Occupation: 

Arbitrator's Biographv: 
Tim McCurdy is an attorney and has represented both plaintiffs and defendants in a broad array of 
commercial disputes, witha strong background in case analysis and evaluation. Mr. McCurdy has also 
served as counsel in mediations and arbitrations. 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838· Phone 800.955.5100· Fax: 703.247.9700 
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BBB AUTO LINE 


~ = 	 NOTICE OF INSPECTION ONLY 

BBB, 

Date: 10/14/10 

Case Number: FRD1026085 

Customer: , 


Manufacturer: Ford Motor Company 

Mfr Info: 6700 IL 1FAHP2KT6A  


Arbitrators: Mr. Timothy McCurdy 

10/26/10 lOam CDT 
Inspection Date, Time, Place: 	 BBB of E. Missouri & S. Illinois 

15 Sunnen Drive, Ste. 107 
Saint Louis, M0631430000 

Hearing Site Phone: (314) 645-0606 

AUTOLINE Director Phone: (314) 584-6713 Fax: (314) 645-2666 

INSTRUCTIONS 

1. 	 Notify your Dispute Resolution Specialist at once if you cannot make the vehicle available for the 
inspection. We reserve the right to make the final determination as to the date and time of the 
inspection. 

2. 	 Current vehicle registration and insurance is required for all test-drives. 
3. 	 If the vehicle is inoperable, please contact your Dispute Resolution Case Specialist immediately. 
4. 	 Refer to How aaa AUTO LINE Works for more detailed information on the inspection process. 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838· Phone 800.955.5100· Fax: 703.247.9700 
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BBB AUTO LINE 

~ = BBB. 
ARBITRATOR SELECTION LIST 

Customer: Ms , 

Case Number: FRD1026085 

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. 
Please review the information for a conflict of interest. If you have any financial, professional, political, 
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of 
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will 
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the 
arbitrator. 

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all 
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the 
arbitrator will sign an oath stating that he or she has no finanCial, social, professional, or family 
relationship with either party. 

Arbitrator Information 

Arbitrator'S Name: Timothy McCurdy 

Arbitrator's Occupation: 

Arbitrator's Biography: 


Tim McCurdy is an attorney and has represented both plaintiffs and defendants in a broad array of 

commercial disputes, witha strong background in case analysis and evaluation. Mr. McCurdy has also 

served as counsel in mediations and arbitrations. 


Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838· Phone 800.955.5100· Fax: 703.247.9700 


ill I a U I 1111 [ I I , $111 i i611 • II ill lit 


PE13-003 001325LCPV



BBB AUTO LINE 


~ = 	 NOTICE OF INSPECTION ONLY 

BBB,
,+ 

Date: 10/14/10 

Case Number: FRD1026085 

Customer:  


Manufacturer: Ford Motor Company 

Mfr Info: 6700 IL 1FAHP2KT6AG  


Arbitrators: Mr. Timothy McCurdy 

10/26/10 lOam CDT 
Inspection Date, Time, Place: 	 BBB of E. Missouri & S. Illinois 

15 Sunnen Drive, Ste. 107 
Saint Louis, M0631430000 

Hearing Site Phone: (314) 645-0606 

AUTOLINE Director Phone: (314) 584-6713 Fax: (314) 645-2666 

INSTRUCTIONS 

1. 	 Notify your Dispute Resolution Specialist at once if you cannot make the vehicle available for the 
inspection. We reserve the right to make the final determination as to the date and time of the 
inspection. 

2. 	 Current vehicle registration and insurance is required for all test-drives. 
3. 	 If the vehicle is inoperable, please contact your Dispute Resolution Case Specialist immediately. 
4. 	 Refer to How BBB AUTO LINE Works for more detailed information on the inspection process. 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA· 22203-1838· Phone 800.955.5100 . Fax: 703.247.9700 
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BBS of E. Missouri & S. Illinois 
15 8unnen Drive, 8te. 107 
Saint Louis, MO 63143 

Business Phone Number (Emergencies Cnry): 314-645-4636 

DIRECTIONS: 

Going West on 1-44 - Exit at Shrewsbury and take a left at the stop tight. 
Proceed about .2 of a mile, then right on Big Bend about .3 of a mile. 

Going East on 1-64 (highway 40) - Exit at Hanley Rd. South and continue 
about a mile to Manchester. Turn left on Manchester to Laclede Station Rd. 
(by the Volvo dealership) and make a right. Pass Flora Ave. and make a 
left at Sunnan Business Park sign 

Sunnen Business Park is on the west side of Big Bend accessible through 
a stop light. No. 15 is to the rear of the park. Go straight at the first round
about and right at the next. 

HS8 073.:1 - 12/2005 
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SBB of E. Missouri &S. IIlino;s 
15 Sunnen Drive, Ste. 107 
Saint Louis l MO 63143 

Business Phone Number (Emergencies Only):  

DIRECTIONS: 

Going West on 1-44 - Exit at Shrewsbury and take a left at the stop light. 
Proceed about .2 of a milel then right on Big Bend about .3 of a mile. 

Going East on 1-64 (highway 40) - Exit at Hanley Rd. South and continue 
about a mile to Manchester. Turn feft on Manchester to Laclede Station Rd. 
(by the Volvo dealership) and make a right. Pass Flora Ave. and make a 
left at Sunnen Business Park sign 

Sunnen Business Park is on the west side of Big Bend accessible through 
a stop light. No. 15 is to the rear of the park. Go straight at the first round
about and right at the next. 

HSB 0734 - 1212005 
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BBB AUTO LINE 

September 30, 2010 

LINDA PETERSON 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL 32901 

Re: FRD1026085  vs Ford Motor Corporation 1FAHP2KT6AG  

Dear Madam/Sir: 

The above named customer has requested a written arbitration hearing and a 
claim has been opened. 

Enclosed please find the following information: 
* 	 Customer Claim Form (CCF)
* 	 Any documentation submitted by the attorney
* 	 Agreement to Arbitrate (except in California);
* 	 Oath of Participant - Please complete this form and return it to us so that 

it is received within fourteen days from the date of this letter. 

As the arbitrator will not have the benefit of oral testimony, it is critical that you 
submit a complete written position, including all arguments and documents that 
support the decision you would like the arbitrator to make. 

Your written position should address all relevant issues, including 
answers to the following questions: 

* 	 How many times has the vehicle been subject to repair for each problem 
alleged and how many days has the vehicle been out of service because of 
these repairs? 

* 	 Do the alleged problems currently exist? What arguments and facts 
support your conclusion? 

* 	 What is the cause of each alleged problem? What arguments and facts 
support your conclusion? 

* 	 Do the alleged problems substantially impair the use, value or safety of 
the vehicle? What arguments and facts support your conclusion? 

* 	 Is the vehicle eligible for relief under the state lemon law? What 

arguments and facts support your conclusion? 


* 	 What relief that should be awarded? What arguments and facts support 
your conclusion? Please be sure to include the purchase/lease price of the 
vehicle, the amount of any reasonable use deduction and any 
overallowance/negative equity/rebate amounts that should be taken if a 
repurchase/replacement is awarded. 

Council of Better Business Bureaus, Inc. 

I 11 ,11111, J I 

4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838· Phone 800.955.5100· Fax: 703.247.9700 
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Your written position must include all supporting documents (i.e., repair orders, technical 
service bulletins, purchase contract or lease agreement) that you wish the arbitrator to 
consider. 

BBB AUTO LINE must receive your written position and supporting documents no later than 
close of business fourteen davs from the date of this letter. On the following day, we will send 
each written position to the other party for comments. Please reference the case number listed 
above at the top of each document you submit. You must also complete and return the 
enclosed Oath of PartiCipant form. 

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, the BBB will provide you 
with three days advance notice of the inspection date. 

If you have any questions, please contact me at 800.334.2406. Please fax your position to 703.247.9700. 

Please call me if you have any questions. Thank you for your cooperation in this matter. 

Sincerely, 

Donna Patterson at Extension 506 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838· Phone 800.955.5100· Fax: 703.247.9700 
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BBB AUTO LINE 


~ AGREEMENT TO ARBITRATE= BBB, 

Date: 09/30/2010 Case Number: FRD1026085 
Customer:  
Business: Ford Motor Company 

Mfr-Info: 6700 IL 1FAHP2KT6AG  

The decision of the arbitrator(s) will be in accordance with the BBB AUTO LINE arbitration Rules and the 
applicable manufacturer's Program Summary. All remedies will fall within the confines of the applicable 
manufacturer'S Program Summary unless additional remedies are noted below. 

Model : Taurus 
Year : 2010 

All parties named above submit to arbitration the following: 

* Body and Trim 
* Engine
* Electrical 


The parties have come to agreement on the following: 


Each party requests the arbitrator(s) render the following decision: 


Consumer : Repurchase 

Manufacturer : Denial 


The manufacturer also agrees to extend authority to the arbitrator(s) to award the following: 


Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838· Phone 800.955.5100· Fax: 703.247.9700 
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BBB AUTO LINE 

September 30, 2010 
Re:W-C2 FRD1026085:  vs Ford Motor Corporation 
1FAHP2KT6A  

KROHN AND MOSS IL KY KS MN MO WI TX 

120 WEST MADISON 10TH FLOOR 

CHICAGO IL 60602 

Dear Gregory Moss: 

We have received your request for a written arbitration hearing on behalf of the 
individual named above. 

Enclosed please find the following information: 

* 	 Program Summary - This document explains the types of claims that may 
be arbitrated in the BBB AUTO LINE program and the remedies available. 

* 	 Agreement to Arbitrate - The purpose of the Agreement to Arbitrate is to 
outline the positions of both parties to the dispute. The Agreement is not 
intended to explain your full position. Please read the Agreement carefully 
to make sure it accurately reflects YOUR position. If you have any 
questions about YOUR position, please call us immediately. 

* 	 Customer Claim Form (CCF) - Information we have on file regarding your 
complaint is recorded on the CCF. Please verify the accuracy of the 
information and return the CCF to us with any necessary corrections or 
additions. 

* 	 How BBB AUTO LINE Works - This booklet explains the BBB AUTO LINE 
program, and contains the rules that will be followed in arbitration. 

* 	 Oath of Participant - Please complete this form and return it to us so that 
it is received within fourteen days from the date of this letter. 

The information you submitted meets the minimum requirements to enable us to 
begin processing the claim. However, because the arbitrator will not have the 
benefit of oral testimony, it is critical that you submit a complete written position, 
including all arguments and documents that support the decision you would like 
the arbitrator to make. 

Your written position should address all relevant issues, including 
answers to the following questions:

* 	 How many times has the vehicle been subject to repair for each problem 
you are alleging, and how many days has the vehicle been out of service 
because of these repairs? 

* 	 00 the alleged problems currently exist? What arguments and facts 
support your conclusion? 

* 	 What is the cause of each alleged problem? What arguments and facts 
support your conclusion? 

* 	 00 the alleged problems substantially impair the use, value or safety of 
the vehicle? What arguments and facts support your conclusion? 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838· Phone 800.955.5100· Fax: 703.247.9700 
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* 	 Is the vehicle eligible for relief under the state lemon law? What arguments and facts 
support your conclusion? 

* 	 What is the type and amount of relief that should be awarded? What arguments and facts 
support your conclusion? Please be sure to include the purchase/lease price of the vehicle, 
the amount of any reasonable use deduction that should be taken if a 
repurchase/replacement is awarded, and a specific description of any other remedies that 
you seek. 

Your written position must include all supporting documents that you wish the arbitrator 
to consider. Please send us a clear copy of the following documents that were not included with 
your initial submission or were not legible when our office received them: 

No further documentation is required at this time 

Repair orders relating to the complaints(s) 

The vehicle's current registration 


The purchase contract or lease agreement 

Other: 	________________________________________ 

If the arbitrator decides a repurchase or replacement is the appropriate remedy, the arbitrator will 
need accurate information about the vehicle's purchase price as well as any collateral costs, 
incidental charges and other expenses that your client seeks. Please submit an itemization of 
those fees, along with supporting information/documentation, so we may include these amounts in 
the Agreement to Arbitrate to permit the arbitrator to appropriately evaluate your client's request 
for relief. 

BBB AUTO LINE must receive your written position and supporting documents no later 
than close of business fourteen days from the date of this letter. On the following day, 
we will send each written position to the other party for comments. If we have not 
received the requested information from you, the correspondence and documents you 
have provided us thus far will serve as your written position. Please reference the case 
number listed above at the top of each document you submit. You must also complete 
and return the enclosed Oath of Participant form. 

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, we will provide 
you with three days advance notice of the inspection date. 

You may either mail your position to our office at 4200 Wilson Blvd., Suite 800, Arlington, Virginia 
22203 or fax it to 703.247.9700. If you have any questions, please contact me at 800.955.5100. 

Sincerely, 

Donna Patterson at Extension 506 
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VIA FACSIMILE. 703-247-9100 September 20, 2010 
!\Viti:. DeIivM)' Co.Jum.tioa) 

Counail of Better Busintlss Bureau, Inc. 

Attn.: Brian Drouin 
4200 Wilson Boulevard 
Suite 800 
Arlington, VA 22203-1838 

RE:    v. Ford Motor Company 

-
Deil.r Mr. Drouin, 

d the corresponding documents for the referenced CASO. We are re9uesti~. 
====-==oz,..~h""ea=r·"'" (fax: 866-264-3255). My olients' WTitten position bas been stated in this lnW.] 

~quest a refund or replacement uncler the Magnuson-Mon Law based on defeals in the 

P1ease !lend notices fax OnlYi please do not seud any paper form of notice II as our office ill paperleslI. Thank you 
for your cooperation in this matter to our request. 

1'hank you, 

ChriS Hyatt 
WfiTG(

.' 'J.' 

Krohn & Moss, Ltd: .~;. \: \> 

120 W, Madison Street 
10th Floor " 
Chicago, IL'60602 " 
(312) 578-9428 Ext 206 ". ~ , 

'" 

, \', 
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.Krolw. & Moss, Ltd. 

~..,JIIa,;'" DII-I", y_~ JllJan..I., H!",I1..;,N-J". OA;"" T..._ W'~ DC, m............ 

.M..tw. 01&" 
120 Well'; M""'-a, 1(1' Floor 

CJkill/1It llIm.ia 60603 
'"""'~"-Ol•."",.m 

W.r.i"~ IJi-,tNIlUlJI.. W...;.-'.nJ i'u PIMJDDft D.J,m: 
(3111) 678-9.f18Bd.316 IlIiaDUw........:. Di-£.8-am;Je 
 M,Clf>.Q..,ia
{866J 809.9-'1118 
W ....... :. DU-~.B.JtII.;J 
pl>lll@__erl._.... _ 

September 13, 2010 

Ford Molor Company 

ClIlllomet' RelAtioJlship Center 

16800 Executive plaza Drive 

PO Box. 6248 

Dearhorn, MI 48121 


RE: Requel$t lor Dooumqntntion 
    v. Fonl Molor Compony 

Vehlole: 2010 Pord Tnmlls 

VIN: IFAHP2KT6AQ'. 
Dear Sir or MaJili~: 

f. 1 

, Plen;eb~ adVi!let\U,llt t:bi.s ofHce:represents th~ nh~e-llInped individual regaa:ding clailln~gail1st: 
your lU.;l1lp~riY pursuanl'. to ~he, State ~,ni:m L~w i1114/0r tbo Federal Magmlson-Mos9 W~rX'i1l1l~ Ad \~i~ll 

.~. 

.'
regard to the above-listed vehicle. 'please direct 1111 futuro contacts nod correipolldence to Ollr of.fice. 

: ! 

Haviruthoen fopnllUy hot~ficnl of a\,!E (Ieprel!E!ntation( yo~ ,ret instxuSlteJ not to contacf QU[ 
chQnt under any circu;mstanClIUt. Direct aU inquiries tg this office. If you fail tg aot in 
confonnitv with this diroctive. injunqtilG relief will be. souiht ~itliDl!t YOU. 

Pursuant to 15 U.s.C. 2310(dl. you art! lual'eby noiifi,cl thAt nnx IIGHlement mllde will, 9ul' 

d:ient 'X'Gl9Jlire!! pnymeJ11t of our gttomgys' fees. If yo\,! seWe directly with our cliont and do not 
mnl~~ QIrangements for payment of OBI: attorneys' fees. we will file !Alit against you. In aJJmon, 
you an hereby notified of our. attorney,' hen. 

Tllere are Ilumerous defects Illld non,col1.formitics present in my client', ilutolllobile for wbiclt relief 
i. sought, (Iud numerous attempts to repair the vehicle have beon UI1S'lCccssful. These do(ectllonJ non

conformities include, but are not limited to: 


1. 	 Defccl:ive engine/olectrical system as evidenced 6y difficulty startln~ vehicles clIliine and/or loss 
of power wllile driving vehicle; 

2. 	 Any additional compinints made by our client, whether or not they Dre contained in your 
cODlpnny's records or 011 any dealer repair orders. 

PE13-003 001335LCPV



09/20/10 09:22AM PDT 8662890898 -) 17032479700 Pg28/28 

Page 2 September 13, .2010 

tho debt. allJ l\on-oonforl1lii:il!.lli1~ed above con.titute Q sllb.tlllltini imllilinnont of the use, value 
anclJor safety of the vehicle. Because of tbese defects and non~cot1("OmtitiGII, my cl iCllt hils jU6tifiilbJy lost 
conficlence in the vehicle. fu one court hils stated: 

For (I majority of people the purchase of a now ellr is 1I major investment, rntiollnhze[1 by 
~ho ponOIl of minel tha~ flown from it! JepenJnbility 1111cl snf.el:y. Oll\~e their filUh is sbnben. 
the vehicle loses not only its renl value in their 13)'06, but beoomes IIIl instrument: whose 
integrity is tlubst:nutil1lly impaired !lnd whose operation is friluf!ht with IlppL1~honaioll' 
Zabrillkle ChsvtOf<lt. Inl:l...}l...Smith, 240 A.2d 195. 

Cl>11oornil1g the amount: of grief !1 penlon must eJlcltlrl'J. ol1e COllr~ t:lCpreesed t],e LlOIlSlImer'8 Inman! 
in tile fonolVin~ lnillllUm 

Thare oome:;! a timo wlul!l1 cnougl, is enough - wilen an l1ul:omobile purchoser, nher having 
to tllhe lus Onr into the shop for repairs an inordinate number of thno$ IlI1el experiencing 
aU of the attendant inconvenience, is entitled to SllY, "That's efV' lind revol~c, 
l1o~itlllll:nl1Clil1g tits repeated l"iood fnitb alforbil to fi...: tile cat". Resler y • ..M9rmlY. 491 
So.2J '204. 

My chellt's repair history olearly shows there was n breilch of hoth writtel1 ,md implied wnmmtiea: 

boted upon tile generillIy nooepted ruJe that: an IJl1succell,,[ul elfod to remecly cl~f<lob found 
to exist te,\ders the wllr::!llltorlieble; the huyer is not boulld to allow him the opportunity 
~r permit 1.1i1ll to tinker'wuh the arlicle inJefiniwly In the hope thnt:it nllly ulthnateiy be: 
,illl1ddo comply with the wllrrnni..y. Kurt! \I; Cll'ixrolet Molor:Qi"is~611' 581 P.2<1603.. 
..: .'; .' '" 

.' .TI~e'rof,()re, you are h~re1y~'nol:ificd tbat my. client is revoking IlQfet>~ance of this vebicle.. Mf cli~llt 
hae;·direatetlnlc,tu Jtllllllll(hbe cancellatiol1 of tl18 (lont%llc\:$IInJ t},e (!lttITll,...,f nllfullfls paid towards t],ill 
\oebi"la, includhld any hade-ill vlIlne given, Clll collotertll chorgBs~ fina~ce charges llnd jllcid(l~lt~1 ~;ld .. . 
con8~Cfueritilll dilnlnges. 

plenee he aJvised tllDt: pursuant 1:0 Uniform COllunercill1 Cocle § 2·711 (3) my client JU15 it security 
lnta:rest ill the whide for return of the amounts descl'ibeclllbove, plus expenses in lllUlJ1lllg and inspecting 
the vohiola. Unul ),ou [lOY thill amount, my client will hold the cor lind use it to tho extent necessary to 
preservll it, to protecl the lIeourity interest, and to minimi:ze your damages. MotlWver, my chent: llceds 

return of the monies lillted above bl3{ore II lluhstituU! vehicle con be acquired. In uddiiiolli ..my aHempt by 
yml or your Rgents to ~"Ell?ollseu ~he car will he wrongful lind may Buhjeot you to liability {or COll'iel1lion Clnd 
for wrongful repo56eS~dol1 under Uniform Commercial Code §§ 9-503 illHl 9·507, 1IS \Velln!! ull)' o~her 
applicable remedies. 

If tile seller Of, If applioahle, the aS6ignee, or Illly ereditor sulJjee~ to the FTC HoMer Rille bas filed It 

financing »illl8ment covering the goods, r Jem.llwl, p~mtlll1t ~o Uniform COlltnlerciill Code S 9·404, thllt 
you file a ~ennjl1l1l:ioll etatement witbin ten (IO) delYs to lClmillllte your security interest, and fonvill·d n 
copy to me. Since my client hitS revoltod llccept/mee, there is ng outshtndillg secl,rcd obligation. If you llo 

110~ file c tcrmil1ntiOll stntemllnl: within ~on (l0) (lays Bnd coopernta ill nlnovillg tIle lien, you mil)' be 
licble under Uniform Commercial Code § 9·404(1) in the 1I00ollnt of $100,00, pIllS un}' lOllS oaused to 
my client by your flldure to do 80" 
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To avoid lilly Iitigncion, my aliant l11ofoly requestR n refund fOt t!'o tlekdive vehicle, pIlls Illlyll1lmt of 
our nHorltEl}'$' fees p1.ltsmmt to the fee-ehifth111 provisions of the S~Cltc LeanOlt Lnw £l11£It:he Fl!deml 
Mngnu901\.MoIl6 Wauanty Act. Our attorneys' lees nre minimal al: this sl'nge find we wllUld pref-e,' to 
rceolvD thl. InDttel.' wlt11ol.rt the nec(l for lilly more time spent 011 our I?lIf~ Of Olt tile pllrl: of yOUl nttomeye. 
A grsot deaf of time, mOlley and. e(.fOt~ llotllcl he soved by alll.lClrties involvecl with Il qUick rOliolution of this 
claim. 

Accordingly, if YOIl wish to ropolve this mnli:llf IImicably, please feel free to cant ~ my office. If the 
matter has not ken resolved within fom·teen (14) dilYS from tho da' l: this leti:er mV5uil: \vill be filet!' 

GM/nb 
00;  

; : 

PE13-003 001337LCPV
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BBB AUTO LINE 
Customer Claim Form 

Plea•• make Qny necessary correetions to the Inft)rmation balow, arJnt or vfI.-ffy you!" 'lIN number 
and lienholder/le;1$ing company iI.fOrmation at the bottom of thl. page, and (:o",pl~e the missing 
information In Sactlon 4 on the next page (attach addltlona' sheets as needed). 

SICTl~~~~U~M!!J!LPO~R~M~A~T~I~O~N~________ 

Tlt-I..~ owner:    
~__""'.""" ______''¥''_____________________"......,_'"__ 

Mailin IIddress:   M   t!!!'lt...___. _ ._~_~_.IfF".......""""'~¥'I'_ 101 101 ~_"'____---I 


CI : ch~:~~,~._.,.'_M..~~_.--_-.--..--..--..--.---.-.-......_.?~~J.fu~:...~_~cOde: _~~_~____ 

~~..2!!.e: .-___.___... '.... g,'!.~r:t,I!"'g.Et!~.~ .........._~lLp.tw.I.l!.:.._..._._._.,,___._._. 

Fl!lx;  r:.ml:lli address: g _____~................J 


SECTION2~~~~E~IN~FO~R~M~~A~n~O~N~________________----------________________~ 

_Mak~.L~._._-.___••_._....._._._.Jio.!!~!!~~___.__,,_ye.,r~!~_~~.._ .._.furrent mJl~ge: I~, .I/.5~_ 

.!i<!!~Wllt)gt.5!!.lI;!£~..9n_~he ,,!ehlcL~.JIJI.~: ~_._______._.~._____ 
~lIIn. dltalsrLcl~stal;.~}!~:~~~~:~~.?~.::.~~~~~nJ.:...:e!::~:::~:.~':.__...______.._____._._.___~_ 
Prima SArvl~.Jl~!~g!Y.L~~~~.:~~.•~,_y~._....:._._._~-.--.--.---..-_______..~..~.._.._ 

.!'tc;qUlred as .a!)_~....D_',!.~~.~.__.O_.c!t..rnLQJ9as~~_.._~!¥tt~f"y~,h!~!.~-!!!.'t.9.~C!~~~nL.I2ly.!!t.J:!...!!R.__.___, 

pl)rCh~$i/!!@!!t~~L~.~.':.:~~er~2 81 ~~~~2__.__;....-:;. Mrl!lg!;L~tI¥~!!!l1!.$e/lea~e: ~,:...__;~._.;._ _.---,-::..~..-;;-~. 
First ~pajr att'~t d;,.t..~J.~_~!.~~ ~~_?l,~_____::.....__.~_IJt~.i~2!!!Jlt~!!1Rl!!1ileagei. ~13S2,""'---'--'--:...___ ,.'. . _.~~ 
How oftlln Is HIE! ,vehldeused '" Number d{ vel1icle$.owned TranSmlssiQtl t.ype:.:: . 
fgr b.I£!.!!)!:.~.a..e.":!f.P..Bl~.til?!ll"S!m~~J1oa;>.: __..._ ....~!~.- .~rJ~.~.!!.9.;.~,)!.iJ:l!.:.Itl!~1 !.)~!I!I';. . ....._.......J:l_~tom~tlc _J:l_.!1,~.'!~..'!L_.:;:_,_':~.. 

..t:tas the..Y.~IJ!f:.!.!...be~r:!.1~,!.I'.!.~!g~LhiJdJLoQx£!.ru:n~q!•••Iil.Ie$ J:J:.!!9_...__m~~--. ba~e..9! ~CldS.I)!.:.•ty':5/2~0 _.'_ 
• d Dents/Broke Windshield from hall damage In storm (Repaired) 

De c:rI tl n, !!.m.lJ!g~;. ~ I 

SECTION 3: DE.!!!!!!.D OUTCOME (Describe what you_want done to resol"e our conwrn 

VIN: lFAHP2KT6AGl19249 / Vehicle Repurchase plus attorneys fees. 

Please complete the missing information In the box beJow and on page 2. 

,------------'~---------~--~------------------------------------------------~VEHICLE INDENTIFlCATION NUMBEM 


Lienholder/L...fng Company ..?"n Cff~~~~on______ Phone Number 618-498-6546 


Account Number _____~~_____ 

'----------~"r-.-- ~____________________----__________________--__________~ 

PE13-003 001338LCPV
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SECTION 4; VI..ICLE PROBLIMS (Ust .rI......rv p ~bl.m IIrst) 
Doe, the 

, of problem 
Ust the d~te. mileage, and days out ofrepair exist -,SiNittna .... memots service I'or each reDelr attemDt ngw?Problem 

~ 
I 

l'......,... .. 
i 

:~!'tg~ ~~~g:n- 5:':2 Q71' 1'1'111.1 iiAnY C>eller. Inc. v.sAle; won't cool 

eNcLOSEDSEEPLEASE 

-~... 

' . 

,..' ,. 
, f· :'. 

,.1 

,'., ,, 
,. I: ;.;' 

.\ 
I 

Total day. out of ••MGt for.1I problemaa ____ 

Signature of Titled Owner $ .. Date ?: 1,!J,-,afJID 
I am submitting this dispute for resolution In the BBB A pr gram, and I agree to arbitrate the dispute 
under tne SBB AUTO lJNE: Arbltnttlon Rules. 

PI.... men or fax th'. completed form with copla of all av,aI",bl. "pIIlr ord...., your ".....cle 
....I.tretion, your ..... a,r.mont or ,.........ment, and any other ...Ievent docu....nts (e.g., 
written eorr.pon_..o with the manufacturer, etc.) to: 

••• AUTOUNE 

4200 WlllOn .1weI., au... 800 


Arllnvton VA, ;U20J.-lue 

Faxl703·247~700 
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04/12/10 6,561 

05114110 8,478 

06116/10 9.916 

Chrome peeling on Molding on left Bf lamp 
section on deck lid both rlghl side taJllamp 

Chrome peeling on Molding 01"1 len at lamp 
section C41 deck lid bolh right side tall lamp 

'. Loss of pcmer and camera comes. on while 

Body and Trim 

Electrical 

Body and Trim 

Body and Trim 

Engine 

PE13-003 001340LCPV
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0) 
N .,;:. 

" Ii) 'o:t~ 

till w 
0. 

.._ •. _--:- ~~ ~I: -r ~/~-r-- 
-f"';;;;'r~1'>I'i'c. ;!,;.;~ - ---I-Pial~ T,-pe ~;.;-~.- 

I .• !"J_ .. __ w __ _ . ___-_ .___ ._ 1... _______ - 
[)::; 4~ ~~'!e' .tr? V'~~1atW. Alec! 

0 
0 
r"
0) iNFOA_Wi_I5t!!~~... ___ 

!:'- . ---Let 'i.~.od(" 

qi F""l 
C\l 

!1.:*!0 
(r) 

~01 0 Illinois Registration Identification Card --- l.ast;::~-"'S! 

!:'..... Jesse White, Illinois Secretary of State 
~::$E"'lZa'E-,:~oI:<·S¥~e!f AdGr~ lSSTJ~2f15fG9;01;3S29: 144.00 CKO~ IA- .-1

I K317965 ClLTJ13829 TR 1.110 ZtP I· .C'~~ ( . 
a:l lD !VeNd& Year ! VeMde Make I\l'oN ~ 0) ..-t .....a:l .-i I!· 1 
0 I Weight or CG'$ iBody Style ~ Type !0) 

en .' I I ulllltIUllll'lllllllll----:"""'''''''''' ~ en 

Ia:l 'o:t L I PASSENGER. I 11. I ~ lR11 mII ~- o,..,~ <1 ~Em ~ enC\l 
CO c..o Axles 1t~ 1Unit Numbe' f!He NlI!'\~ \ CDvnty I 06964102.?9.___ : ___. 
CO ! I ICD 

..-t 

I , . VEiifi;t..1: lioii::uritlnok1tON~ Drtve;·J LlCllI"lSe ~l);:;&$} or FBli(sl ; E>:p\I'atfon Dal9 . 1 :...........::.--. 

r- y~~ :;r!er.t~-i-: N~,ileJ r·ll~IJz:; ~ I i NOVEMBER 3D. 2fl10 ! 

c.. \ I f>late Number !en 

.-i : I 1(311955 i i 

r~~ ra:-~;~ l C~i
: 'ft!i;;' ; 1IIaIcI\~ !Rel1ewal Fee Due t : ; : 
C\l CSl i i _Il-.--,______..-t i j
C\l .. CSl i

I 
«~oo 1

• Reb""'. Aooo \ 1J!'>e, B<.Mded 1111<0 \ t.!C'I' C.c. iMoQ!e I-/QI,./l: SQ. F!.! RenlaL l.eaS&! ,N 
0) 

(TJ r: 0 i S19te -- 1, !. [; [:0 ..-t 
!t;heCk :: G.V!N.R. ~r is.COO Ib5 l GrO!'s wa:g.'>! (A\!. ffi. iRK 1 Tor H~6 1:: O~ Axle!;"cn0 

CSl '~~!111 rea~!: ~O! 'e!Iliraill! Y1$ [] I BUS. TRHl1 i L..... 
" 
0 
N 
"
(j') 
0 
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JERSEYVilLE MOTOR CO., INC. . -" 
1205 S. STATE STREET • P.O. BOX 339 Of.f;

'., FORD JERSEYVILl.E, ILLINOIS 62052 I r IfHCI,liY 
--~~.. _...... PHONE: (618) 498-2139 or 462-3673 

ABIS: lhls Vehicle ial1'ld OM I.' br us. Ttlis molOl vehlel. Ia $()Id sa III wi\l\outo ,,"y warranty. 'fIla QProh.....r wli bear lha enlire /lI1IP!lnD ot l!,plli~"11 or 
corrooling tiny d"feclstnM ~t'8I.nlly lIM1tl Qr ItIat may O<;()UC In the Vehicle: II-~----~-------P~-._~-r"!::::~--l--

PUF(CHABI!WI NAM! 

PURCHA8!!R'S AOPRES

.. 
lhill lIal'llol"" are th0ge offered t¥f thlt H---~-----~-~-----+------+-

OR . • 
11"0. only Oular Warranty on thr. v.hid.. ill 1l'I. Limited WarrQ~1V Wh~1l I, 1I-----------:-----:7-==-~~-I_..J(..c:..L".:;.;~~~o !PlllaQ IIIi\h $l)tIl'1'I$(leo B pall of Itis ordar form... . 

Ac;;ceptetf By: 

VEHICU';BUBtN...." "'av. 1011/8._- _.... _.. - ........ -........-.,,--...-.. -~- ...... _- .. .,. .. _-".... .... ""', ....... --_.'. 
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RETAIL INITALLMENJ COMTflACT - MOTOft VEHICLE - 81MPlE 11l1'fftE8T 

F!QINL l'IlUTH-lli·LlIiDll18 Ut8CUIURE mTEMI"T 

A_AL 
PERCENTAGE 
MTEecost ~f your
t:rcdit ,,~ iI yoarly 
rate:. 

'; 1{f 

AmoontFINANCE
CHARGE finuclld 
ThB dollar amount The amount of cradlt 

provided to YOII or onth& tredil will DOst 
YDur bohalf.you. 

:=: ~fl2Cl. ,)1$ :r<::~,~ $ 

Total of 
Paymonts
The amOllngllu will 
baII~ P~ld a rYl!U !lave 
11\8 Dlllr,Ym8ntll8&
sohlld" . 

6'3:')711. -to$ 

Total Sale PrIce 
TtttJftJl cest ofdltlWf 
rru asa'on 016 , 
ncludJno~r 

dQWnpaymentot on 
$ U3Jn: ~n 
$ II 

YOllr IIllment ,,"'dul .... 11111,: 
Number or t'aymeIMS Amount of Payment. When Payments Are DUB 

;;c. S t11;:::I. tV montflly begimillll ',,-,/;' II, Oi,U.lV- .... 
$ l'J" 

841011rll.,: YOu a,.. givln; a_my in/tlnt In !hI gGo"s king purcnastd 1m In MY mol\tYl. cfldlm GC' other ~rnptl'lY 01 yours
In tile pl/Sltu.rcm O! tn. AM/grl&I, on aepo$/! or OIIIalWl~. 

Pg 7/29 

PAGE 116 

Cash Pl10e 

l.en caan DawllPJ?IIIerrt 
VIllll of TrHI-In 
Trade $ 370,'), Of) 
U8II1'8yot! $ 475'5'4. 16NI,,!. 10i79 • j./;;
1i0..

. 
•• TI =~.~.~___ 

.....6oaflj til Yo1It Amlllll 
unpAId Bilo.n"ff1/ J "1'1!S 1\ ....
Cas~ Pri!;8 • '1 .1 , .. •..H, 

AlII................ "'YD. 
'WlIlAYtElltiMIIINI.PllllTIGII Of MRadWU {, 

Uh~d lIallmOf 
DIIt'OnTllda·ln *--.r.o.....--- 08 POr.~ 21fiO 
.Year. Make. ~~.oIl!lIYih ~'In 
(hili 10) 

I..r, etMt~: 1f "rtf Pl'lmeI1t" teD (10) "aye lilt, you v.tll bt Ch_rgtd: ,,5!1. .r ilia fllWllll'IItnt II tile /ns1lllm.m I, Itt IIlICUS otUQO.M: 
or ill $10. It Ih.lnstailmillltl$lIIr SZOO.OD or 1m. 

flrt,liyIl1lrt1: Vo~ haw "'e rIgM.1O lIrlPW tile DJlpal\l ~lancIln full or In jIOlt at IIIYIlml wllhaut !*laity. ' . 

see your COnlOC11trmS biltlw alld on Ill. rever" aide tor any a!ldltlonallnlorll'lt\bl.bGut nOJJP«f!ll.nt. dofIIult, MY I1Qulrtd npay
manlln ",. btl11" Ihe IIOhtdgled alte, IIrellQmBI1I AIfIIndJ ,nd pantllt. Ina lu"lItr Inrormallcln lIIout "eu"1y 1'*1'81•. 


PulIIo OHIcIIII 
(l.JctnlMt. T\tlf:& ,..,.....$ S5::. 88 

'Pald to EAT 811m ~fr'lar~,. i W/lt. 
• To "000 PEE S Sf), Of) 
4> To • ';.1 ~';• 

. ' ........ ""!"rt ....F ••" At"ffl!liIfiliIi;",......·~\'t.= ':itt!: 

Buyer(s) ~___.......;..}..::;E~R::iS:.;;.;f{;.;;;'i.V...:;.;;;l..:;;;L~I.,.;;;:~~.ci·~~;.. .;;.S;;.;:.(~.;;:;_------

(C/ttI~' (2111) 

8uyer(s) ___---;;;;;:::;-___-;;:=---._~-=:--____~ 
(Oily! I~tattl (lIIl) 

seller;n ..... ~eR~F.YllIL'_'~ A{\TOR GIL ~U!r.. 1205 S ... S'l'A.T~ JP.RSBYVILLIl; It 62052.. ,.: 
, (Co/'flOI.ltFlrmorTl1IIItNaml) (IIUB1"MII'Addre&l) . .<01lY) I~tlllj,' . .' ~) '. 

SIllier hereby &elitand Buyer or Buy8Jl, j(ljn\!y am aevilliIlY. hlfeby PUlmase Ill. folloYotio motO(Ylllllcia ¥r1th accessCH1&$ and eqUI~nt ~ftn fOr ItIetlef.rrtd·paymerit /tit. and on the terms 591 !Otlh 

In this conhct. BU'l1If adInowlsdges deliYt1y IIKI ~ rJ said motor vehicle In good colldllim. ,,'. ... . ' 


New Of Used YI.. MaI(e rII VtI!ID!. ."'\XIsl Bacly Gly!1 N,i1. e,t. Sorlal t.umbllf OodyColor TOp Color Key No. 

I Nfto to r'! :!'(l:m 'r~,Hm 
: 

S S~ tog fi lfAflPllf'l'GAG  'Uft/If~LY PI;- !)f . 1'\ .. 

• "Vir PI'OIIIII"IO p., Ie Ilia erler of ..... It tha ,rrlell 01: 

_ OUN CQMMVBm CREOIT UNION 7'1 E. IIS1HALTO DR. (AuI...,IOIIIt4III1 ,1:[rtb\LTO •nllnall 

the Amollnt finance" sl!OWJI abovelOQtllJer wlt1l a flnanOe enar!!, on ItII1 pmclpat balBD Of th8 Amoum finan&tld from lime to Ilmt unpaid It till flItt 01 5. 5~ % 


per ann~,,? }'.o~ ~ ))nlil l'I1aturity I~ '1 Inel4l1mMtt of S 860. ~I.6M1l and I 11J111 Indallmmt of $ MQ.2Q .beglMlngon 

I ~ , l (.!, 1., . IIlld conIillling DB the sarna day of each suc~e 1lIOPl/I1l\efe8ftw umil filly pald. All PIr~ shall be allpHad llrat 

to ~wrv,d Flnl~t Chl/ve and Ill' bal«n&tl to prlrtr;iplL Tile FInance Charge hal bem computed en Ule soh8!tuled unpaid balaAce~ ollho Al'I\Ount FJn8l1011d 01' tlte U$l,IlllpdDn that all scheduled 
installment& will be paid when due. Guarlntor. il any, uuaruntees colledion 01 all amount! dUB ullder t1118 collI/act upon fallure.ot lhe Selle, 10 cOllect IraII'! th& IJuytr MIned IItreln. 
SECURITY Is l!lDtor vehicle d8$GII,*, above and all accllll8lons lar rna Illnols Uniform CommemlaJ COde Imlll die Total 01 Payment3 

PFl~PAVM~: THE BIJYIiR MAY PREPAV II'f FULL OR IN PART TtlE UNP-!\ID BALANCIi aHHE.CONTAAOJ A,T Ml,V.T1P.8E 1/J~(lUJ _At.i:v.., . 
II • • 'U. I .11U FIG 

5 111' "Dr btl,.".. In Cd.., 9' emQ AD: , ..II~.ilQ Qiilli tila 'D;taIlQl'~ I~ -

ooed by boId~r htlrllllndar Ira paid In full Buyer Oruis uaunet 1118 right of set-off 01 lien on 3I'Iy monr/S, credits g( Iftllel 
!st. eX1;eotln!IlRA g( slm-.r .Its. 5e!tr ~ 1110 trded amulllv IllIilrast In iIl'Jprernlum 1't1iatJ$lor IIISUI1nCil OJ 8lIIVte ~ntracts 

nSlJlance or,ervlc6 Cnnlra.ctonflle molOf vehlele, an~ In !lie proootds 01 any cred~ mell1~/or~C\)IO...tal'l' l18altlllnstmte. finallC6d hereunder. umll 
full 

neBt due htrton; or (2) Buyer shall fail 
~qJIlIIroYIKI. fiold/encumberild. I'III'IlOV8d. COA' 

unlolpal: or (Ii) alII'OoeedlnQ lin dar any
't for .~erlefll cSf ol'tdlton), or (6) if Bu~.r 

I/.r\llh~~tor vellldo. tlll~J insured for the entire 
"""4Iooil11,.,.ud IHlr.~y jmm8dl6te~ (tue ancJ pay
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any uriCli'iid'iililuifhiiti 
INSURANCE AGREeMENT: MotorVehhlle Damaoe or Loss Insurance Is IsqullllD jly Seller, (BuYlr rn,y olloott ..11It p,r..n·lhro."h ",111111) I'll, tlllUrlftCI II to b& olllllinud. 
II &Ueb IMUl'llnCfll1 to be 0l1li... tllrOU1L1I hllflr, ttli UII far at.nUf Nt" ,milia..", bl • NtA _ . 

LlABILIrv IMIURANC£ eoVERAGE FOR aDDQ.Y ItWRV AND PROPERlY DAMAGE CmED TO OTH~B IS NOT INCLUDED IN THIs.tONTRACT 
Credit In.~ran~.I. nlll rllll~I,.d),'Cihr nw lI.n .Ia~o' I'Ilppfon' of 1M eldlllllDn .t'..dll. No cradit Insurance ts to III prOVklad unls" tilt Buyer signs Ihe appropriate
authorlmtloll balow. GrollP Clfdh l~ural'lC& Is available for the term 01 the emiR UPOII acceplanoe by Insurer at 11111 folowina cosIs: 

Crtdlt Life Insul'lllU' N/ A Credit DItabIU~ In,uranllt $'_.__• _._-'(.:L~/"",{,........~____ 


I 1199lre Cradlt Ufo II'I.UI'MCt. I claalre Credit Dl8Ibnll.y·lIlliJrll1~e. I 
-~OT&:!!ta""'I,----;{8Ii~.....=tuij"'")---"""IIlIl~t) I (~tot IMUM) 

'"'""71(AOi=ofn;ln;;iiiiI!);&;R"'-~(IlI!:8lG::;;;ftl3:lfilJi=,---'"7I(tJiit:r.1.) I !Ail iillnsulid) 

T~e amount of pl1mlurn Is sbbWr Ibove. The term of. Insurance '111\1 ' 00 the 
d 

ra.te of Ihls contl1ot and expire on the 
IndllbtednMs, 'f~e Initial all1C!lInt 0 iMllnmca wUI be "ual to 1fIeInlti&1In dwll Cle{jrea~ as any payment Is ~de on.l 

tI sIlhtIduleIf matt/lilY date Df 1he 
amoulll oomP.uted by

to mduca Qr eXtInjJu lin ' 
promptly to !he person . 

.01 Insurance to be fSBjl8d. 

multiply/no the amount of tha p~.nt by 01 1/lItIalIIlS\IlJI\.Ct O~ "~ebllldn8BS. Thll ~uCl$ of ·"'Y In. 
, the IMebtedne58. If InllH'allf! I. 10 the sehedDledmatur att II me IlIdebSttlJl\l$i &11Y oremlum feflln ft II. d,Qr 
,entitled th.ielo. R9fu1ld formula 1$ 0 eot~r o1.1115uian~und WI hcreditor, All oHIie foreQo(ng Is ;SubJal;jlo the p. .• '5,.01 1t1~ 

If t charOi' it made IbDYe for credit life Ml1nct and If sue" insunlllCe IS to ... prnoured by ISIIiOnea, m IInlfelllgnad lIIkaa lIOItcI!hIt Ib, decrmlng IIrm InllllfilllllwriIIaQ IIndl' aIlraup Crldll Llta 
11l3U1~ooe Polity Is fo be putdlulld 11$1118 file arm. lwer orBuYIlI who ~Dnlld abllYlilquallng It, su1iltGttt _n!dt .,.!hi IllItor and Issuant1 of acerllllcetet" 

(jmIRr) t1t~ 0IIt0 M1afllll . , 

The Annual PeroentaDI Ral,may be AUIIDllab., wllh Ih' SIII,r.lltlli. Oantrad illillon.d, Sellar maw relata or receive apo"_ ottlle Finance Cb.rge. 
NOTICE TO BUYER: 1. Db'''Dt Slllllhllllreel1enl be10re YOU read It 01 If il olntalnl aDy bllik Illcas. Z. You are ,!dIlled te an exact copy
of the agraement you .Ian.3. Under thl!ll8w YOII ..av. tile flUht amanA otltm. 10 ray In advall;81lJalull amount db. and to abtalll umler Glr
tain con~ltlClns a plrtlartallnd 01 thll URlIIH charge. Buyer ail10WleBaed 11~llp 01 II fullv camillatid COIW al till.. canham I!lxeAled by bath 
Seller and auver. Ouralilo,. nany, ..clmOWledgelfrecelpt af CDIRPI..1Ji cuples ollhls cunlract ind of Elpllllilan ot GUlranlDr't Obtlgatlon. 
CO·BUYER: A to-lurer I. a PII'IOR who al"' •• to bl prlm,rlII rllpenllble tor "Yln~h. en1lre debt Ind who (11 actually rlctlYtt lilt vtlddl 1IJ"(2) r. a 
pllrent or $1I0UlI 01 the IUlIl, or fll wftllJa IIltad Han owne, DO Ihe VlbIGr,.. till" IllInlng ••10., (1) I nnlfnn tile' (Will i .... lBr rtelm po.,lIIon
01 Ih. If.blel. or .ro Vj! It....CIlJlJal .", a plftnlir SPDQII af the laYlr, 1H' 'bill win I nit,., III all 6W)lar 011 fba vehlGtl's till; (2) 8~rae to ba primer
IJ~ obllglted umllt.IINlA/ftIIlftRd (8J Icanstnt to tn, C...dltor "aUlD aIIc.rltr IlIltrelt In tile Ilhloll. 
Da.le<!: ___•. au,ert') IcbowlidgM naelttt or ahili' co.lelld IIIlIIIIIIItU CO'Y of thII Confl'lct. 

JeHSlnqll.L! l'!O!Of( CO" UK:. RETAILINSTALLMENT CONTftA£T 

INSTIIUCTIONS: If pIII'lIrrt. 411!0!1,!,\.or other PIIrton wno 15 4\r will WI h~reby QUwnl~me IXlIIt!dIoI1 OI~. 8IlQva d'!p!bed amouR UI!2!!,falkJle of ~ laled 811 an owner on tile Wll'lCiIlI!i ntt& I.a l»IIuyer, slgn.-.lxM!. BaillY namea RaNln to colllClliakl 1Il10l1l1I flom li,.$ b\lyer naJII8C1 n_n. 
Other COoS9lwt, IIgn on II1e GIJ8IMtM 11M. 

COPmlnt 2008 ILUANA FlfMmw.. INC., lilmhurtlt II. (Ail ~~ 8\ IYf.jFl·S COpy 
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2010 Ford Taurus Automatic Transmission Complaints Page 1 ()f2 

__.....________H ____• _____________________~_____ 

8u~.I11~ 

AIfG III 'IIYtIftIM 

..~., ~, ...~........-' 
, 
~M"_ ' ...... ,....... ; 


ID10 Pcrd TlurUI PowtIr Tflln cornplllntt 

~~~ttz'a!:.::· -:. -':.. n~::"1!!.~i~~.~r;.!.~f:::.~::::~:::=l6.!iii:~!!.~!1L'i!~·!;j['i::~:~~~.:":" 5 
iMI' :1010 f<ll'il "'..." !cel~ ..... ~1~y"<I\WfI1Oh IIhI_lIII.lIolk tilt lhuhopthlll'll11C1t< Illll)'h. ""1Il11M IIIlI!! nMdtelhrtollll ....1iIIlIV 
1""la<lOIIMIlIlII'OIIIdy. 
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Sap 07 10 09~54a Jers.~vill. Motor Co 619-499-4159 p.2 

 JDSIt't'nu..1I MOTOR. eo.. :INC _ 
1205 •• S!'AT!f 
P.O, .0;1.: 3U 

JIlRSl!l~VILLm !L  G'DSftV:n.LII, It. 620n 

011 BItAAIJI OP BVICIKG DIIt\I.EIl, I HBlIll6Y CUTll'Y11tIlT l1II'I 
ll-lPOlWAl'lIlN (JOHTAIHBD I~ .s ~.I\'I'II UN1Il!IS 
OfHllAWlIII ,HOWl'!, 3I'IlVlCI!B D»3I:\UIlWi Wll)tl! I'fW'OlIIIIIm All' 
NO CHAIIClE TO OWH~ TRIO WNJ 110 IJ'fDICArION ]IIl(lM nIB 
"'l'IlAIIN<CJi \l~ THII YWlJClJl>()1\ !1l')jGllWIlI!!. 'rIIAT ANY 'A1I'f 
RIII'A11l1ID 011 IIII'I.M;:IIIJ UNl)1iIt 'nU$ (.1,41101' HAD HBN 
COltrul:J'OO III AMY '1\',\Y \11m( AtIY ,r:tlI'lmH1'. NIKDlOINCH OR 
M!liUali. rtllCOll'OS BOI'f'ORJlHO mil CLAIM AlII> ....VAIl.AlJLB !'UK 
(I) YIWl lIROJto( 1'IIB "AW OP PAY/IfIIN'I' l«YIiJ.lCA1iW AT TIll'! 
RVK:INO DI!ATB Kl\oI l]q1'1!!:'I10N av M.tlNl.fI'ACnlblI.'I 
Il.EPIIBSIiNTAlWli. 
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Sep 07 10 09:5Sa 

 

 


XL  

O!f B¥IW.I OF _'1ft«)DIAIJIR, I HI!QIlY CU'tIPY 'l1IIIT'IM 
lNFOMMA'tIOtI CON1'AINI'ID HIlIlOH )S ACt'U.IJoo'nl IINt_ 
0}llIIII...... SKOWN. alMCU olQlG WU£ P'gUIOIIMI!P AT 
NO CIWWI to OWNJI. THlIll.8 'WAil tiD UI~AnQM rw;M niB 
~"'cv OF no; \I!.IltCUI Oil OYlIlf.WI.'III, mAT ~ l"J\af 
IW'NIUlI1 (»I. IU!l'I.ACI!]) VNDBa llIlS CLAIM HAD _ 
CON~ IN ANY WAV WlI'It AllY ACXIDIItIT. IdI(JllOIINCI OIl 
M~.lIICOaDIlUI'lIIlIl'fIlla TIItI CUJM Alii! AvAll..AllLll1lOl 
il) Yf.A1l PIlCN TIll IlA'nI OP. PAYNBN't MOTII'ICATIOJI AT TJII! 
SQ"Yl(:1I40 ~ ~ [H5PIICnOM IY ~UMCl'UlUDl.·t; 
IUJPUt!NrAU'l8. 

Pg24/29 

PAGE e2 

JBlt8r.~ O':tLLB MOTOR CO. I IRe • 
13U 8·, STAn 
'P.O. 81:1 33. 
oJUlU'; ILLII.n. fi:ZOIil 

:' . 
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Sep 07 10 09*58. J.r.e~vill. Motor Co 818-499-H59 p.'" 

JBR.SB~' VILLa MOTOR eo.. %1fC. 
 1205 S,. 1'l'.l.ftI 

P.O ••c;~ 3,t 

JF;R8BYVtLLE rL  JUSBY"JtLLB,:U. C05~ 


ON HHALI' oPilllYIOlNCi DIo\l..l!l\) I fIlIjUIDY cll&'tlPl.'1'IIAr'I'RII 
INFOII)IA'1'I01f OOliTAIlmD mllON IS ACClIItA'1I UHLIISS 
OTH1jIIw_ ~WN. BIIRVlCI!II DNCRIIIilI.1 WIIRII 1'811'011\l1li) AT 
lin CfIAlIiII TO QWNIIM. TRlillii 'WA' NO '"PlCAmN J'WJM nm 
"""hR...Nal 01' 'l'lU; VlJDCLlI '* UJ'IIBlwmll, l'HA:r "'Ill' rAiT 
RfiPIllIUiIJ OlI, Rl!l'l."COO uNl'JM rHIII ~AIM HAD 811m 
IX'lNtIJ!C1'IDIN AM:V WAY WfnlA!ft' ItOOOllN'r.NIIQunPlcI.IO* 
MIl/USn. I\IIOOtU'lll li\JItQ1I1'1H<l TmIII CWM AIlS AVASt..MILn ItO! 
(I) TliAIl FROfoI 'Till DATIl 'If' I'/,vMIINT HI'JTIlItC".,rON AT l'Ill! 
nkVlC!NG 'DI!ALt!JA POI lNffllC'I'lON' BY MAMIA'~_OJ 
j'lIlPRIlIlIiNI'Anvn, 

CUS'fOl4lIIC. SlONA11JRB 

PE13-003 001348LCPV
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 JI'ISmrl1:It,x.a KO'rOR. CO.. INC. 
 1205 S. 8'.1!A~B 

P,O. Be), 339 
XL  .'J1IUBY'IJ1 !:LIt., III 412012 

011 'NUIAUl ()J SliIVICJNO DIW,~, IHI!KU1 CBImJIV 'fHAT '1'111 
r~rlOlI «:OIfI'Al. IIlIllON III ACCllIWffl 111'&1115 
C)lJIIllI.Wl81! I,Im\\I1t 8lI1lVlCJl8 ~\1\JIPWIIIP. VlIUOMloQD AT 
NO ClltUUU'ro QWl!ll!l. 1'IbmB \VI\II NO lllOlCA'l1QM MOM 'I1l'e 
A1'HJ..\IciUiCII 011 TII1l V£t\tro OIl anmaWISII, 'nI~T ANY P.\I.r 
IIllPAJRlI) aI Illll'LACIiI) UtlPlllt THIll CLAIN IIAD N!IIN 
OOIlNliC'll<UlN ANY WAY wttR A.HV IICClDeN1', HII(1UIJIIHIl! OP. 
M/SIJ.e.lJICWU)5 5Ul'I'OR'ruIG '(1111 CWUN AIIl'J AVItJUlrl.P. IIQIl. 
(I) VBAIlI'ROl\! '1111! bA'rll Ill' 'AYtdliNl' lIOTt\1lr..Ao'l'l1lN 11.'1 TIll! 
lWIl.VlCING DIlATliR roll OOJtlEcnON BY t.lAliUPM!'tUaI!II.'lJ 
RIiJ!RIISI;Ift'IoTlVf!, 

CIJILTOMBIl 810HA1'I]RB • 
> 
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FROM ;PATRIOT SUNROOMS EAST FAX NO. :6186923611 Sep. 07 2010 10:S8AM P4 
Sep 07 10 10:02& J.~s.~vl11. "oto~ Co 819-"'98-4159 

JKU3~! l:tul,S MO'l'OK CO., INC. 
 1205 S. S'l'A'" 

P.O. 11(: ( 31' 
rL  IIla~C~LB.XL 62Q52 

1l)lllliHALf OF $IUtVICINO J)1IALll1l. I Iflllll'.BY C!l1tTll'Y TIIAI TIUI 
INFOI\MATlOt<' 1'.O'N"A1NBll TllllOH III ACCQIIATB llNLiSS 
()TlIBIlWtSlllllO'NN, !!I!1IvtC.~ ~.aalIBBD WBAlI'lllllUlMllb AT 
NO CIWlUlI '1'0 owz.i1I\. 1URll W MI NO lNDH;A'I'lOl( I'RI»it nm 
APl'IYI.IAWO! ()I'l 'I'IIB ....HIO.D 0lI. O'1'AIIIl.WI4" nl,l'!" ~"v mT 
~AIIIJlI) aR IlIll'LACIm \INUill TIllS OAIM IlAP DtIBN 
f.l"INNECl'IllIIJI A.NY WAY WrJ1f ANY AtCII)PJft. I\IlIOUDrlNCI OIl 
MIliIla IUIC0ItDI5UI'I'O'IlTtNOTlIMer.AlW AlII AVAfJ..\IIUi l'CR 
II" VIlA." !'110M nil> DAn! CI!I' PA~~'11ON AT 11U1 
SI!IlVlClHCl I>BAlJ!1I fQI! mmi{'J.'ION ttY MAMIIJ'ACnJllSll'lI 
Rm'III!SIlI'l'I'A'I'IVli, 

:> 
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PAGE Ell 
5@p 07 10 10;080 Jrr5e~v111e Motor Co 618-498-4159 P.7 

  JBRSB'Y TlL!J/J MOTOR CO., "INC. 
 1205 S. al'A'l'B 

P.o. BCI; 339 

JE.H.StYVILLJi: lL  JIUtGBY\' :%."*, IL 6201';2 

~ ", 

'.; 

\1' 
.,'..... .' . 

.< ':: . 
. :' , ...,' j' ~. : " 

.:~.. 
':..• ;'0. . ":~~ . . .~.

','" 
• r:.,'J:,'

I .. .,::";:' . ,.:~. '" ',·;t :::';: ,':" .... I" .:~ I ••• • I:' 

., ../. '! .: . ~,
~ 

. ~, 

;:;,. ','- ~.1: 

or; BliHf,J.,l· \If S8.R\lICJ~Uj 1,'01\1£1t. IlIilll;~~ C1iR11.F'I' '11110'1' TIlt 
INl'I:IRMA:llON ~tn'''INr;LI "!IKON I) AcCUMTI! \lIU.IUS 
I)'I'HEI\W{SI! 3lI0Wtl, ~v)CF.S DSK.IUeW WI)al'. PliIO'O\I,M~ A" 
1'10 CHA•.QI~ '1'(\ tlW~J!II.. TI!IlRl! WAS ~O INIXC,UIQN PROM '!11li 
Al'1'I;A1t"lICli OF -fHlI "llIlIel.E (11{ 0111l1~.'Nl"';, TlIA,l' ,,!'IV,...... 
IUiI'AJKRD OR Rhl'l.At.:I!" 111'/1;>&11; nll~ (,;I.AIM ~ ~ 
eoN)lU<'l"F.1J IN "tlV WAY ?'frlt A)l"( _~L1.:IO~Nt. HDGI.IQBNLu OR. 
"11511:01. RlKOI'TlIL wPf1)R'lll'IG Tin! o;Lr\JM "1tY, "VAJLMI ,Il I'OR 
l'l W.AJI. fllOM TilE DAm 01' l'AYoM'..". HO'I1,IJ1C...T1QN AT TIIF, 
5I'.II."":1I0{<' "eAl,1UI !'OR INSPa"1'IOt< IlV MAIM·...CTUIUlR'~ 
P.liP»'.8F.Hl· .. ·tIW:. 

________~-1.__________ , __ ._ 
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 JSaSBlI iT:rLXo2 MO'l!Oa CO., INC. 
'/  12.05 Ii, Sl"A'l'B 

P.O. !I(; ( 139 
IL JlI8BYVCLLBIIL 62052 

OK lIIiUMJ: OF .fIlkYlClNII !)VJ.lIII. I HliIIIIBY C;lllI.'rll'r llfl\l' 'J.'HR 
lN~noN COlf1'AItfIID IllllON L'J Aool)l.4:1'1 \/NUISS 
()'MIfIt\!IlBl! 8HOWN. SHI!.V~IIB:lCJltMm 1III.IlII.& l''''O~t.JIIl).Nt 
NO awll'lll 10 OWHIlIL '!liEU VI"'''! 110 nml(,.A'n(Jtl PlON 11U! 
Al'1'IIO\MtlCI 01' '1'111! YJlIIICLI!. 011 O1'I!llI.w-. 'tHNj' AMy'......., 
IUlPAlRI~) Oil RBl'tAI:liU Ul'ID1IIt 1'HD ~ ifill) lIIJIlN 
~D IN ANY WAV wmr ANY A(QIlIlU, Nfi(Iltor!NCli OR 
JoII,,>,Sll.RICOIlI1It llUPI'I'l.Imft(J TlI11# Ct.ADoI AIIIl\ AV41LlollUl f()R 
rI) YJlAI AlOM 11111 1M'll! (If PAY.w8lll' NOJIPICl<1'I~ At nil 
SI!I'I.VlCI~U OUUll I'QII IHlII'ECnOH UY MANlJl'A(."11.IIIlR'S 
1lEi'lVJS1'NJ'ATlYIi. 

> 

PE13-003 001352LCPV

http:l''''O~t.JIIl).Nt
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09/20/10 09:22AM PDT 8662880898 -) 17032479700 
Pg14/28 

FROM : PATR I OT SUNROI:M3 EAST FAX NO. : 6186923611 Sep. 137 2010 11: 03AM P6 
Sep 07 10 10;08.a Jerse~ville Motor Co 810-498-4159 

JlI'.R81n I%LLoB MOTOR CO., :tNC. 
nDS a. STA'lZ 
P.O. DC': 33' 
~B8~I~.tL '2052 

? 

ON m!f'.w: OP almVlelNG tlI.I.I..\\R, IltlIIIlIBl CllIllU'Y 'ruA'l'1'1111 
IlIP1X1NA'I\ON c«n',+.1t/III) K!.ium IS ACCW'm UlIl.I!&t 
cmnmWlQ SHOWN. ¥ll1l\'J.CES Dl!5C1Ul'lg \VJlQ.II PIilU:OJIMJiD Al' 
l«) CItUOB 1'0 OWl!BII. TNI!IIl! WitS NO INDlt:.\'I'fOH !'ROM nm 
Al'I'I\AAAl<l;:I\ 01' niB YIllIICI.Ii 0" OTHIiIlWIIIii, TH....T "lIlY ItAlr 
Jll.IJ'ADU!D OK 1U!fI..A('3ID (JNDm THII I,.'UlM IW) 87mN 
WflI«J'I'Il) IN ...IIIYWA\, wmf ANY AQ;:mIll'lT, NiIOUOIIHCB OIl 
NISI_ JIlIOOIll)1I/ lAJPl'OI\11NO TtII$ (:J.AlK All! I\\lAI!.AIUI Pal 
(I) ""AR 'I.ON nil! nNl1l ~M'l'M.M M()'Ol'ICAl1ON AT 'nil 
_VICINO DI1AI.AII t<OA JNIIP'&CtlOli IIV l\IM"I'ACTt;Wlk'fl 
IDPIJi9l!fo1rA'TM1, 

PE13-003 001353LCPV

http:YIllIICI.Ii


p.8 

09/20/10 09:22AM PDT 6882890698 _> 17032479700 
Pg16/29FROM :PATR!OT SUNROOMS EAST 

FAX ND. :6186923611 
Sep. 07 2010 11:07AM P9Sep 07 10 10;12a 

Jerse~Yille MD~or Co 618'"498-4158 

JDSn' II.'L8 KO'1'OR CO.. ZNC • 
1205 fl. EI':t'A1:JI 
Ii'. O. lro! 339 

JRRSRYVILLB XL  JBBSBYV: LLB,tL 62052 

ON I18IW.1' Ol'llllllVlCINO l')fjALIll\, 1l\llll.UY CIbt'I'D'Y 'f1IATM 
lNFOIIMKI'lOH COI'rAINI:.D IIERON • A(lCUH.\TF! UIIUM 
Q11f1!11.W& SlIOWN.SllltYlC1!ll DllSCI.lBBD WIIXP. PIU\I'OIIWl.tl AT 
IjO cnMOli 1'0 mnl/lll. TilI!IIB WAS ,.0 lII'OIC\'.rIOtIl'IIlO)A TKB 
Al'i'tlAWl1fCll 011' 'ftG y/llltU.R OIl rmJllR'llllSIJ, 'tKNr IJ;Y mT 
f.RPAllITlD OR. J\I\lILAClIU tlNUlIIt TIllS CLltIIll ~I) IJIWM 
COMIf1I(!tnD IN hlIV W~YWITH Atf'l M:ClDBH't, Nll(ll.lOI!lolCB ott 
'.U.'IUli1'l. a&C1»W$ IIUPI'OlTlMCl1lll1l L'LAIN AlIR AVMLAIII.a l'OJ, 
(I) VIlAIl l'lION TlfB DATlI OF PAYM8HT MOlIl'Ic\"ON AT 'fJ:l8 
l$l\YlCI'NO DBALIIR 1'01t !NBPIiC:,"DIf IIY tMfflll'ACI'ORIIII'll 
1I.IlI'II1IPN1'...T"VIl. 

:> 

PE13-003 001354LCPV

http:PIU\I'OIIWl.tl
http:1l\llll.UY


09/20/10 09:22AM PDT 8662890898 

09/13/2816 18:25 

Sell' 01 10 09:558 

6184981716 

_) 17032479700 

EHe-498-4159 

Pg26/28 

PAGE 02 

P.3 

11.  

JBI8BYVILLB 
1205 S. ''fA'!'B 
'.0. BO' U' 
JllUII'rII IJALa, XL 

H0T02 CO •• 

non 

~NC. 

PE13-003 001355LCPV



09/20/10 09:22AM PDT 8882890898 -> 17032479700 
Pg19/29

FROM : PATR lor SLNRO£.'I1S EAST FAX NO. :6186923611 Sep. 07 2010 11:1~AM P12Sep 07 10 10.21a J@rs.~vtlle Motor Co 
S18-"99-4159 

P·ll 

JDSB!' rILLS MOTOR CO.. INC. 
1205 S. STUll 
~.o. :8(; , U9 

XL  ~SBYV'LL.,IL 52063 

Olllfjlfl,l.P UP amtVlClNll DULmI,llUllUJttVClIiInpy 'mAT 'fill 
1"'1'tlItMI\'rlO~ CON'l'AlNllI.'I III11UlN tt ~ClJRA'fIl lIt4l.I!D 
OTHllllQll tHO\1m. WVXllS Jm3ClIDllD '\VJIAII /'BM'OIlofI'l) ""1' 
HO CIIA1CB TU OWHIiM. 'I'HBD WA..I NO mDICA'llClII1'llUlil TKa 
AWIIAIWOI QiI' 111!1 VIlItlCLll OR OTHIlIlWlXll. '"'AT /II« PI«!: 
l!fil'AllUIO ()~ lUlI'L.AClID UNDU tH!$ ct.AlM !lAP BIII'.lI 
'~HNI!CI'lIn tN ""NV WAv WlTlt AIi~ ~IW!N'T, Itl3GUOIIICIt til. 
l.\ISllllll. 'RIilC01t09 RlPI'OltT!~O TH18 C1.iIIM AIW 4"VIII..AIlLU l'CII\ 
(I) VP....R I'ItOM TIll I>i\U OJ' p",'tMI\'N'r fIOrlKCA'mlN 1\1' 'nUl 
SSlIVICDIO DJAJ.1l11 I'Of\ lM3I'!!C1totl IV MJlHUJlACI'lllUll\'$ 
ItIlI'IlSSI'JfI'ATlVI\. 

.,. 

PE13-003 001356LCPV

http:BIII'.lI
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09/20/10 09:22AM PDT 8882890898 -> 17032479700 
Pg18/28 

FROM :PATR)OT SUNROOMS EAST FAX NO. :6186923611 Sep. 07 2810 11:12PM Pi1 
Sap O? 10 10:10a J.r5@~ville Motor Co GtB-4aa~"lS9 p.10 

JJlRSB'Y' 'l:L:UB 110'1'01. CO., INC. 
1205 B. S'.I.'ATB 
».0. !SQ. 339 

JDRSlllNILLI IL  Jaasavv' LLE.~ 62052 

ON 116&t.1 OI'St'lVlClHO DBA'JiIl, I HI\aIIIW C!lII\'l11'Y TIlA."I' 'J1J1I 
lHI'OIII\{ATIIM GQNTAIN!I) 1I11l0lf III AcctlJ.ATR UKI..IS!I 
<mUIItl'/Mll 811011''''. "'~J'A~'WIIRB P'III\lIOJMlU) ",. 
NO (]IWITO tlWMl!R. 1'lIl!1U1 W;.t NO lNDICA'JlON PIlON TIll! 
AnIlARANCtI OF 1UII VII,II1C1.JIl ~ O11I'IIlWTIfI. THAT /\NY I'AIIT 
IlUl\liIID 0111 Id!I'I.ACW ImDn '1111' a.AIM HAD III!IIN 
CONNI!."IW IN ~v WAY wmt A'NY A.o:!IIII,,", NliCIUGIlNi;a oa 
MInlSIi. 1I.1it.'OIIl18 1Ill?K1ll.nNO '1m. t!JJ\1M ~ AVAILAIUl roll 
(I) yttM PBQM TJm DATIl OF i'AYMlIM'l' JiI11'rllC;.11OM AT Till 
Sl!I\vIONO mr.4Lft 1I0lt lN~l'I!CI'tf1N lIV ~j\(;'J'IIMP.'8 
WIUIRiNT,l.TIV£. 

'." 
" 

cmoliftllt mtlNATUllB 

PE13-003 001357LCPV
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09/20/10 09;22AM PDT 8662890898 > 17032479700 Pg17/29 

I'.. 

FRDM : PATR lOT SUNRDOrvs EAST FAX NO. 
Sep 07 10 10:1S. J.rs••villa 

T.L  

OM IIfIHII)JI Ol" _mHO I)IW.III. IlhllUmy (lIIITlPY '1'11"'4 mil 
lNPOllMATlUII 00H'I'A1111ID RRamI 'IS ACtlIM'm 1IN\.1l&! 
O'l'II"W1tiUIiIOWtl. mYJCIIIIl~l'IIiD WIl1lEl'JIjI~llIMtiI) AT 
I'IIJ t'lW\O'Il'ro 0V0I1"1!R. TMfIIIlt WAS 110 UlCIC~atJM l'IOt.t '!'IlE 
Al'I'IIMAIICIil I'll' '1'1%£ VSHJCI,n 01 ffllll'!aWll!. THAT Jd(V PART 
1UlI'1I1I1ll'l OIl IIJ!IIlAt :!\) UP/OM ,.1lIS (;Lhlt.l HAll II'IImf 
CIlNNllCTm IN AkT WAY WI'l1t AllY IICC!OBH1" NIIOUOI!NCII 011 
MOOS!. RflCOMIIS SIIfIIfUR11NG 1llIIJ Q,~'" IlIUI J",,"lLAIU.n 1'0& 
(I) \,BAA FR<lM TIUI '0,.,,11. 011 PA'iM1!1('1' HOrII'iCA'I'fOH A.T 11l1i 
51\IIVlCDlO 1)'IlAlAII\ I'0Il IIWl5CTICti IlY MIlN'OJII.C!'UIUIR'¥ 
1IS'lUl!1lN'!'ATlw' 

> 

:6186923611 Sep, 07 2010 11:10AM P10 

Mota~ Co B19-+99-4158 p.a 

JBR8EY'~LLB MOTOR CO •• INC. 
1205 S. B'l'AH 
11.0. SO: 339 
JIa~' LLa,lL 6206a 

PE13-003 001358LCPV
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.,~.. j~'.07,' 
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1'0',9:. 6'~ . , . 

09/20/10 09:22AM PDT 8882880898 _) 17032479700 
Pg 8/2909/13/2010 18:07 61849BI716 

PAGE 11
Ssp 07 10 lO~21a 

Sll:i-498-4159 

..1SRSlft· 'ILLS MOTOR CO., INC. 
1205 S. STATI!l 
P.O. Be 339 

n.  JERSBl{1i' lottE,IL 62052 

t· . • '.,,, ,; ;',1.\ 

"'Ul?B eusto{l\er'.. type: ,R . ' " .", . : " !,:;: '.: "".;: . 

M~"",;:=~e,DM~:!raun~~4tfli.',/&'!"";·tti ... iri~I:U:;~~'s;.Il!II"';·~" R.EP~R UN~' 1)9:] id-J,iD~=C.=) ..... ,..;~•.M4~~.£':t::.~~~~=te:·~·~·.=~=!:i~t: 
~ ,\ . '.. •• '. '.J ." '. J '-'1' • • r" . , " , ~ , " ": '" r .' • •• 

a~Mtf.~ ~~)j. lii~!.l":tMAt»l!t , i{l\;IL t:>~'" ~ -~~ti'J:a ';~'lfN• .$ .nf~J.m;AN ~: 'c-1;IA~1'.f :7,$:~ 23ij.·-10 .' 
.~5:ci,<l.OfY.:Dr.D_!Bf,Jl " .;:,., :':.... " :':. "." :.,;' . ,;. ' .. .,:., .' 
. Bti;1; code •.~! . .~' ','. "..... 
uDa:·~ep~f~. 'l"'iPe: c" ....,' ':;,' . ':;;' " ;,' "~: .', 
OPS' S'e:rv o,pt~"B ". : .,. 

1SM .. Slt}~~~ MJrr..At. .' "::' l.l·()O , Q(l.. 0.5 :e ,'''' 
. Ii.' . . '. lunr.lNlS~, .. ·;68 1lI.)l .'; ;U;O.OO, 

~. o'1<R,.l;N1GH . . ':05 B:~:~ :a-!l~ .dO 


l'b, ~GU. '/.
',. 

,lG G.l, 2 ( Jl .. ' . '. 

Pt>' .AGlZ- ':; S~~145~/M' 


: ,*FO ..(\GU: I 5"'~;o.!A!is:tjIB . , 

FJ;l 'A;GU J... 9,HOSSif.Ac :'. 

::1> ;t{6i2 j;'];4?'Sli>9'!:lAA,' ':'. 
 .....~ AGl'Z 1·\54·25gJHi/A~.' ',"'. ." , 


P.b,M16 15·4=l55A.~5./AA:;. . ' . ." .~. ..... MJ'~INl(. , " 3'0:;'6&, 

l"D,:'B(DlZ'" !S';"~:SSA:~t1jM ". :" .... . MO%OING' " :.1',,74, 


Ji"OI :P.Gl:i" '/ 5~.~ 1.,719,/.\ . . ,:", 
: : 'MO~DmG" :. 6~ .,:Oil 


,,~., :Kl'i:AC1Z / S.j!5'17ia/J> ", , MOiJ;tt)IN~.. · . ',. ·.70 •. 112 
FD:.,D~· / ':. 1 '107!/,WG .:. ::", ·:~&/'$nm,·.: f.~ 9.:, :H; 

.. :tL:H~:: " 
'J , '1.00lo'D;· .. .1 ~10~O2l.l&4~ ,..... 

:';fc}t;.$1i 'p,. ~'S '., 21U,71
1M'. '.~ . . ")lJ:S~EL~EOO,g.~., :.:.~. .~:.. :; : . " 

"!',~hN G~SS.;:·'tNW)~C1!: d.~~55:i~ R$PIJ\C!S: WIW$Rlit.o
"n:i:h coae ~i' PO·.;Num6ij~ .':'~Q'l.i7.~' .. ' r:: SS-. 00: 
:pmtRAIL bmGlB RxaftA!R' : :~,," ' ': : " :' 

')$..:1. 11· COlie '.:. B .eo Nrunbe~·. 91'!'in,:.lA· ,,'

~RROSrON:~OTE~Tlai-!:·.$lS.~QOf~~.'oo WiZ~U9 WM:'.rB Jt~v.; ti 

~.ul €~8e'~'lJ, po It\ll\mer' ~ :.:'. , " . ,2S.l1 

W:<IT '~D Mil.TER:J.'~r, ", .:1 . ;'" 

" .
r.;ii:!. ::~de ....: fl .PQ NU~r ;. .;: . ,242 .:fJi 

'to~'l' ~ '~c 

,;" 
~~{l4, 06' 

I ,;~~~CI:u;o!~~I;;i)~.z:;::-;H_en,;,~;...v 'H!....,' '~Ii 
INPOIlMh'1'I0N CW'f ".;:"'"'' III1JWH )$ jlC(l}1Ut111 \INl.IJ$.~ 

(mILRWI$l( SHOW", ,1;)(1I:\e1',s of.:K.~I) "'tilUi I>1'l11!(llIMFJ) .~I' 

NO CJIMGF. 1'{1 O\ll~Jt TII~:U '11M; t«l I!'IDICA.11ON PRt\~ Till:: 

'II'I'HAlIMG!! <'If' 'flll! VIIIU<:L1! (':11 lll'lII'.RW!lIll, TIIA'r AMY 1'111\1 

Rf.'NKflJ ,)1\ Rf.l'I.,W,<T) \lNOOU ll')S (:\,1\1" HoIJ) 1'IIiI'-l'I 

CON!'-,!;",,,)!'» \l'lJ\I"I"/{AY \VIm M<n A<;(;II.)!:n'l'. HIi<l\.)(ll!":L·I\OIt 

I,j,w;~r" 1I£(;'JRl)S SI;I'I~}1I1'I!'I(l 'l!l~ ...,.Alt.! Al\JJ AVI\1\.J1l1I,1t I'\I~ 

\n yt.:MI I'I\O.Y. 'MIE. llA~'I; 01) Pt.VMIiST lfOTlflt:A:rt(11'I 04,1' '[l!£ 

~F.R\,l\,'Ir;(, Ill!iAl.tlll 1'01( :)<:IJ'I\(~l1l'" lit t.lM\lrA(~I'\IUJlII'1I 


KI''pltllSFP''-'lIW'r! . 

..-".. ----......---................ "'-.. ~----....-----.......--......... _._--,
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Pg 9/29

09/13/2610 18:07 6184981716 
PAGE 12 

S.~ 07 10 10zZia ~.~SeYville 

JBRSI!)YVtLr.Jil !L  

01{ Bl!!WJI Of' $I!~V1t'1:l0 I)l/IILft, 1llBU.... C~ THAT 'l.'1U 
lfII'OlNAJIOP< OOI'll'AlWI!D msaoN IS ACctlRATll UI'U..l:I$f 
01'IISRWl'lS: /;lloWN.IIIIWlce~ Ol!IICRJR.D Wl!\IlI nRl'OII.M&11 ,.;r 
00 ClWloe 'l'O OWl4I!R. 11IJikfi W~ NO INJ)lCAn(}lll-lIOM l'1I1i 
Al'TIIA~NCII 01' 'nlII YJW!()\.' 011 oY!liItWIU. WT AWl 'I.II.T 
R.1iI"A/.IIllO OR MI'\.ACIII:l iJN\)/'JI 'W CJ.,AII« MAl) lIIllll! 
C(lNNK'TIilJ 11'1 ANV 'II"Y WlfH AlI'Y ~L'\:.IU~. !'I_toIMCS 0» 
MIMI!. /I.OC().IU)!I SUPlOl'!'1NO TillS CLAJId W "VAILASl.t; fOll 
m YI!Mt FROM 1'1\" \)ATI! (lP J.>AYNIUIT 1'l0l1JllCA110N AT 1m 
$EltVJCltlG DeAUlll 1'Oll. lNSJ'llC Ill)l>t ~y WlNlJl""'CTUMIl'$ 
\W'IlIiSOOA'llV E. 

Motor Ca &19-498-1159 
p.l;a 

JJmIUO' rILLS KOIfOR CO., INC. 
1205 S. S'l'Jt.'tB 
P.O. 9C ' 339 
JDSBn·:t.IdI, rL 62082 

CUSTOMlllt·SIGN....TURB' 

PE13-003 001360LCPV



09/20/10 09:22AM PDT 8882890898 -) 17032479700 Pg20/29 

FROM : PATRIOT SUNROOMS EAST F~ NO. :6186923611 Sep. 07 2010 11:16AM P13 

Soap 07 10 10134. Jers.~ville Motor Co 81B-4ge-~1!g p.lS 

!JIiR81il'lVILL:Jl: IL  

ON "'1,\1.1' 01' SI!IlVlClMO DIW.l&, I xauav CU'11I'Y 'fllllT 'l'IIR 
INrawA'fION CONTAJNBD Ifllll(lN r.'I ACCURATB IJHJ.Aa 
O\tiIlllWllillINOWN. _VICM \~Yltt:RI.,;l WI!ItB JII!It'frOnMilO kr 
NO CHAROIl 1'1') OWl/Jill, TI1UB WAS 1'10 JNI)I(.'ATl.ON lIIIow '11m 
APPP.ARAt«::1! II' ~ VllKICIJ) OR QllElW1S'B, TilAT ANY l'j\IT 
ItIll'AIIUi\) on RllPLAcm UNDIlR 'lUIS CLAIM HAO III1f.N' 
roNHBC1'W IN 11K'{ w",v wrm A~ 'f AtttDllKt, NIIOU08lfC'- 011. 
I(ISlI$, 1I1'r.t:lRD.' 9UPPQA.'l'INCl 't'1ILI CLAI", AIIG AVAILABUlI'01i 
0) VGIUl fRO~ THr. nATE OF PAfMIllIT NOT/PIc;.\l1(Ho1 AT THE 
~lillW:IMCi DIlAL8R 1.I()K UISl'f.<:TIOli &'1' lMN\I""CTURI!1I'S 
IlIlMIBSmI'A'llVE, 

JBRSB~' 7ILLJiI MOTOR CO., :tHe. 
J.;l05 S. AlTATS 
£1'.0. BO . 3:U 
JBae.rv' LLI,XL 62o,2 

CUSTOMER SIONA'fU11.B 

PE13-003 001361LCPV
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09/20/10 09:22AM PDT 8662890898 -) 17032479700 Pg25/29 

~9/12/2a10 08:34 5184981716 PAGE 02 

JBRSIYVILL! HO'l'OR CO., INC. 

i: . 

JERSBWILLE IL  

ON llf.tfALl' Of' II5ltVl.CRlO DSALEIt, I HUUY QUtTII'Y THAT 1HB 
Jl.IttOR.MAnOtl CON'JA,L'Gt) HERON IS AOClJ.ll.ATli tll'ILW 
O'!'Ifi:RII/ISI> SHOWN. SBRVlCSS I).IlSCIUlllD 'MU!tl PBR.FOlU.(eJ) AT 
,NO QIMon TO O....NIl.R. TlIIiIII WItS NO IJlPICI\Tl01'I FROM 'niB 
Al'PlSAMNCS OIl 'THB VliWCLB OR OTfGlRWlat!. ·{BltT A)ll( PAl\l' 
[t£PA,lII,IlD 0& W'J.A.CED UtlDER THI-' CLI\\M HAl) BI!IN 
CONNECrIID IN ANY WAY WITH AtfY ACCQ)JiiN"l'. HIiOLIOENCB at. 
MlSV31l. I\I!COIIJ)~ SUJ'J>OBT'"OTIU:I CLA"" IIlI.r. ...V....ILAIII..E fOR 
(II YBAII FROM M bAT! OF H..YUIlNT NOTD'tCATION AT WI! 
SERVICING DEALBA FOl It'mlCTlOI'f IIY WoNUPACTU.IIJIR'S 
RfiI'll!.S5NTAT1VE. 

1205 S. STATB 
P.O. BOl[ l3!t 
JEaBB~LLE,rL 62052 

CUSY<lMBR SIGNATUJUi 

PE13-003 001362LCPV



Case number: FRD1026085BBB AUTO LINE 
Contact Date: 09/27/10 

Start Date: 
Customer Claim Form 

Please make any necessary corrections to the information below, .w:i.D.t or verify your VIN number 
and lienholder/leasing company information at the bottom of this page, and complete the missing 
information in Section 4 on the next page (attach additional sheets as needed). 

SECTION 1·.CUSTOMER INFORMATION 

Titled owner: 

Mailing address: 

 

 

C/O 

City: Jerseyville 

Dav ohone:  Evening phone: 

State: IL Zip code:  

Cell phone: 

Fax: E-mail address: 

SECTION 2: VEHICLE INFORMATION 


Make: Ford Model: Taurus Year: 2010 Current mileaqe: 0 


Name(s) that appears on the vehicle title:  


Selling dealer/city/state: , , IL 

Primary Servicing dealer/citv/state: JERSEYVILLE MOTOR COMPANY, INC., JERSEYVILLE IL 


Acquired as IXI new o used o demo o leased Is the vehicle in your possession? IZI yes o no 


Purchase/lease date: Mileage at purchase/lease: 


First repair attempt date: First repair attempt mileage: 0 

How often is the vehicle used Number of vehicles owned Transmission type: 
for business purposes (percentage): 0 % or leased by the business: o Automatic o Manual 

Has the vehicle been in an accident/had body damage? Dyes [Ig no Date of accident: 

Description of damaqe: 

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern) 

Please complete the missing information in the box below and on page 2. 

VEHICLE INDENTIFICATION NUMBER 


Lienholder/Leasing Company _____________ Phone Number_________ 


Account Number __________________ 


Page 1 
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Case Number: FRD1026085 
SECTION 4: VEHICLE PROBLEMS (List primary problem first) 

# of 
repair List the date, mileage, and days out of 

Does the 
problem 
exist 

• • 
Example: 

4/23/06 3,500 miles 5 days 
A/e won't cool properly Any Dealer, Inc. 2 6/10/07 12,700 miles 1 day yes 

- --- -----+---------+------t----------------+---------l 

Total days out of service for all problems: ____ 

Signature of Titled Owner(s) __________________ Date ________ 

Printed I\lame of Titled Owner(s) ______________________ 

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute 
under the BBB AUTO LINE Arbitration Rules. 

Please mail or fax this completed form with copies of all available repair orders, your vehicle 
registration, your sales agreement or lease agreement, and any other relevant documents (e.g., 
written correspondence with the manufacturer, etc.) to: 

BBB AUTO LINE 

4200 Wilson Blvd., Suite 800 


Arlington VA, 22203-1838 

Fax: ~cP~-~47-9700 
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BBB AUTO LINE PROGRAM SUMMARY 

Ford Motor Company - Illinois 

Ford Motor Company has agreed to arbitrate certain warranty claims through BBB 
AUTO LINE. Ford's participation in BBB AUTO LINE covers Ford, Lincoln, and 
Mercury vehicles. 

This Program Summary describes the claims that may be resolved through BBB AUTO 
LINE. Please also see Claims That Are Not Eligible below for a description of the types 
of claims that will not be handled by BBB AUTO LINE. 

Please note that although most customers choose to represent themselves in the BBB 
AUTO LINE process, customers may also be represented by an attorney at their own 
expense. 

AGE/MILEAGE REQUIREMENTS 

Claims seeking repurchase or replacement of a Ford or Mercury vehicle must be filed 
with BBB AUTO LINE within three years or 36,000 miles - whichever occurs first 
after the vehicle's warranty start date. 

Claims seeking repurchase or replacement of a Lincoln vehicle must be filed with BBB 
AUTO LINE within four years or 50,000 miles - whichever occurs first - after the 
vehicle's warranty start date. 

Claims seeking any other remedy listed below must be filed with BBB AUTO LINE 
before the expiration of the applicable Ford U.S. New Vehicle Limited Warranty 
coverage period. 

ELIGIBLE CLAIMS 

Claims must be based on a defect in the vehicle's factory-supplied material or 
workmanship covered by the applicable Ford U.S. New Vehicle Limited Warranty. 

ELIGIBLE VEHICLES 

Claims may be filed for Ford, Lincoln, and Mercury cars and light trucks that are: 

• 	 Owned or leased in the name of an individual or owned or leased by a business that 
owns or leases no more than three vehicles; 

Ford - Illinois 5/2006 
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• 	 Currently registered in Illinois; and 
• 	 Purchased or leased in the United States and normally operated in the United 

States. 

The following vehicles are not eligible for BBB AurO LINE: 

• 	 F-450, F-550, and F-650 pick-up trucks. 
• 	 Ford E-series Cut Away vehicles, F-series cab and chassis, and motor homes. 

BBB AUTO LINE REMEDIES 

The arbitrator may award the following remedies: 

• 	 Repairs. 
• 	 A Ford Extended Service Plan for the customer's current vehicle. 
• 	 Reimbursement for money the customer paid to repair the vehicle if those repairs 

should have been covered by the Ford New Vehicle Limited Warranty. 

• 	 Repurchase of the vehicle. 
• 	 Replacement of the vehicle only if it was purchased or leased new. 

REPAIRS/REIMBURSEMENT FOR REPAIRS 

The arbitrator may award repairs to defects covered by the Ford New Vehicle Limited 
Warranty. If repairs are awarded, the arbitrator may not order a change in the vehicle's 
options or its design. 

The arbitrator may award reimbursement for money paid for the repair of defects 
covered by the Ford New Vehicle Limited Warranty only if Ford orits dealer declined to 
repair the defects under warranty or to reimburse under the warranty's emergency 
repair provisions. 

REPURCHASE/REPLACEMENT 

The arbitrator may award a repurchase or replacement only if the arbitrator finds that 
the claim meets the following conditions: 

• 	 The defect(s) in material or workmanship covered by the Ford New Vehicle Limited 
Warranty was first reported to Ford or an authorized dealer within 18 months or 
18,000 miles - whichever occurs first - after the vehicle's warranty start date; and 

• 	 Either (1) the same defect was subject to repair four or more times and continues to 
exist, or (2) the vehicle was out of service for 30 or more cumulative calendar days 
for repairs to any defect(s); and 

• 	 The defect(s) substantially impairs the use, value, or safety of the vehicle to the 

reasonable consumer. 


Ford - Illinois 5/2006 
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If the arbitrator finds that the claim meets these conditions, the arbitrator must award a 
repurchase or replacement that will consist of the following remedies: 

• 	 Repurchase - If the vehicle was purchased, Ford will refund the actual amount 
that the customer paid for the vehicle (not including any modifications or additions 
after the vehicle's purchase or lease), not including finance charges, less a 
reasonable allowance for use. If the vehicle was leased, Ford will refund to the 
customer payments made to the lending institution or lessor, including finance 
charges, plus net trade-in and cash down payment (not including rebates, if any), 
less a reasonable allowance for use. For both purchased and leased vehicles, 
Ford will also provide the pay-off amount to the lienholder or lessor in accordance 
with the financing or lease agreement. 

If the vehicle being repurchased is covered by a Ford Extended Service Plan that the 
customer purchased, that plan will be cancelled and its pro-rated cost refunded. If 
the vehicle is covered by a non-Ford service contract, the customer is responsible 
for obtaining any refund that may be available from the issuer of that non- Ford 
plan. 

• 	 Replacement ofa vehicle purchased or leased new - The customer will 
select a new vehicle from dealer inventory that is from the same model year as, and 
substantially identical to, the vehicle being replaced (not including any 
modifications or additions after the vehicle's purchase or lease). 

If the customer selects a vehicle that has different equipment options, the customer 
will incur the cost of upgraded equipment. 

If a replacement vehicle of the same vehicle model or from the same model year as 
the current vehicle is not available, the customer may select a different model or 
model year vehicle but will be required to pay the difference between the 
Manufacturer's Suggested Retail Price (M.S.R.P.) of the vehicle being replaced and 
the M.S.R.P. of the new replacement vehicle. 

If the vehicle being replaced is covered by a Ford Extended Service Plan that the 
customer purchased, Ford will provide the customer with the most nearly equivalent 
Ford Extended Service Plan available for the replacement vehicle at no cost to the 
customer. If the vehicle is covered by a non-Ford service contract, the customer is 
responsible for obtaining any refund that may be available from the issuer of that 
non-Ford plan. 

Important: Replacement is not an available remedy if the current vehicle was 
purchased used. 

Deductions/Exclusions from a Repurchase or Replacement Award 

• 	 If the arbitrator awards a replacement, the award will require payment for the 

customer's use of the vehicle in accordance with the following formula: 


Ford - Illinois 5/2006 
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mileage at first repair of the defect 

for which a replacement is awarded x purchase 


100,000 price 


• 	 If the arbitrator awards a repurchase, the award will be reduced for the customer's 
use of the vehicle in accordance with the following formula: 

all accrued mileage - 100 miles x purchase 

100,000 price 


• 	 The award may be reduced or may require payment for any missing equipment or 
damage to the vehicle exceeding normal wear and tear. 

• 	 The award will not include any trade-in over-allowance or debt from a previous 
transaction. 

• 	 The award will not include any manufacturer rebate the customer received or 
manufacturer-sponsored credit card earnings used as a down payment or 
capitalized cost reduction. 

CUSTOMER RESPONSIBILITIES 

At the time of the repurchase or replacement transaction, the customer's vehicle must 
be currently registered to the customer who applied to BBB AUTO LINE. The customer 
will be responsible for turning over the vehicle with all of the original equipment, and 
without abnormal wear or damage evident on the vehicle (e.g., cracked windshield). 
The customer will also be responsible for providing clear title to the vehicle and signing 
all documents necessary to effect transfer of the title, including a power of attorney for 
title transfer. 

Ford - Illinois 5/2006 
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CLAIMS THAT ARE NOT ELIGIBLE 

The following claims are not eligible for arbitration in BBB AUTO LINE: 

• 	 Claims involving a vehicle no longer owned or leased by the customer. 

• 	 Claims not covered by the Ford New Vehicle Limited Warranty, including but not 
limited to: 

(]) maintenance and wear items not covered by the Warranty; 


(2) damage caused by alterations or modifications of the vehicle after it leaves the 
control of Ford Motor Co.; 

(3) damage caused by tampering with the vehicle, its emissions systems, or other 
parts that affect these systems; and 

(4) damage caused by the installation or use of a non- Ford Motor Co. part or of any 
part designed for "off-road" use installed after the vehicle leaves the control of 
Ford Motor Co. 

• 	 Claims involving vehicles with a non-u.s. warranty, or salvaged, "total loss" or 
similarly branded titled vehicles. 

• 	 Claims alleging that an airbag failed to deploy or deployed when it should not have. 

• 	 Claims covered by insurance or by warranties of other manufacturers. 

• 	 Claims involving a vehicle defect if the customer alleges - either as part of the BBB 
AUTO LINE claim or at any other time - that the vehicle defect has (1) caused 
bodily injury, or (2) caused an accident or fire that resulted in damage to any vehicle 
or damage to property. 

• 	 Allegations of fraud. 

• 	 Claims seeking punitive damages or compensation for loss of wages, personal injury 
or mental anguish. 

• 	 Claims that are the subject of a law suit or state administrative action against Ford. 

• 	 Claims identical to any claim that was resolved by a previous mediation or 
arbitration, court action, settlement, or agreement between the customer and Ford. 

Ford - Illinois 5/2006 
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DEALER 53W 1B2 VIN 1FAHP2KT6AG  

St.ggesfBd Ret3i1 f.:>n:;:e 11Vf:lk::e.Al11OJl1t 

TAURUS AWD SHO 37170:00 34043:00 ,
2010 MODEL YEAR I 

U6 RED CANDY METALLIC TINTED 295:00 257:00 
QW CHARCOAL BLACK LEATHER SEATING 

I 
I •I 

INCLUDED ON THIS VEHICLE I 
I ,I 

RAPID SPEC 402A 3700:00 3219:00 
HEATED/COOLED FRONT SEATS I 

POWER MOONROOF I 
I 

SONY AUDIO SOUND SYS W/12-SPKR I,
HEATED REAR SEATS ,I
REAR WINDOW POWER SUNSHADE 

BLIND SPOT MONITORING SYS I 


RAIN SENS WPRS/AUTO HIGKBEAM ••
REAR VIEW CAMERA 

ADJUSTABLE PEDALS W/MEMORY 
 •• 
OPTIONAL EQUIPMENT • 

99T .3.SL GTDI V6 ECOBOOST ENGINE NC'• NC' · 
HC .6-SPEED SELECTSHIFT TRANS NC: Ne! 
TB4 p245/45R20 V RATED TIRES .NC NC, 
153 FRONT LICENSE PLATE BRACKET 'NC NC' 
51A ADAPT CRUISE/COLLI WARNING 1195:00 1040:00 
61C MULTI-CONTOURED SEAT 595:00 518:00 
64B 20" 5-SPK LUSTER NKL ALUM WHL 695,00 605,00 

TOTAL OPTIONS 6480'00 5639'00 
TOTAL VEHICLE & OPTIONS 43650:00 39682:00 
DESTINATION & DELIVERY 825 00 825'00 
TOTAL BEFORE DISCOUNTS 44475 00 40507:00 

##SPECIAL ADDED DISCOUNTS# 700 00- 609'00
•, 
,

TOTAL FOR VEHICLE 43775:00 ,,,, 
FUEL CHARGE 50,73 

FDAF/LMDA ASSESSMENT 620:00 
SHIPPING WEIGHT 4424 LBS. ,·•• , 
TOTAL 43775 :00 40568 :73 

, 
,• 
I 
I 
I 

, 
I 
I 
I 
I 
I 

This Invoice may not reflect the final cost of the vehicle in view of the possibility of future rebates allowances discounts and incentive awards from Ford Molor Company to the dealer 

Sold to 

Jerseyville Motor Company, Inc53W182 
P.O. BOX 339 Ramp Code Batch ID I Price Level Order T~pe IJerseyville IL 62052 9K072 020CS79 

Ship to (if other than above) Transft Daysitem Number Date 1!lV. Prepared 

~ 53-1054 05 
Ship Through 

Finance Company andlor Bank Invoice & Unit Identification NO, ,I Final Assembly Point 

1FAHP2KT6A  CHICAGO Ford Motor Credit 000001 

Total Holdback Invoice Total A& Z Plan D Plan X Plan 

1289 40568.73 39012.23 39112.23 40681.46 

ThiS Invoice to be used for the boiling of vehicles only Dealer s copy 
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~i CT Corporation 


TO: Chris Dzbanski 
Ford Motor Company 
One American Road, WHQ 433-E3 
Dearborn, MI 48126 

RE: Process Served in Michigan 

FOR: Ford Motor Company (Domestic State: DE) 

Service of Process 
Transmittal 
03/08/2011 
CT Log Number 518149707 

11111111111111111111111111111111111111111111111111111111111111111 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 

DOCUMENTIS) SERVED: 

COURT/AGENCY: 

NATURE OF ACTION: 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SERVICE: 

JURISDICTION SERVED: 

APPEARANCE OR ANSWER DUE: 

ATTORNEY(S) I SENDER(S): 

REMARKS: 

ACTION ITEMS: 

SIGNED: 
PER: 
ADDRESS: 

TELEPHONE: 

, Pltf. vs. Ford Motor Company, etc and Star Lincoln, Inc, etc., Dfts. 

Summons and Return of Service Form, Complaint and Jury Demand, Exhibit(s), 
Labels 

3rd Circuit Court, Wayne County, MI 
Case # 11002054NZ 

Product Liability Litigation Manufacturing Defect - Failure to repair and/or correct 
defects - Pertaining to a 2010 Lincoln MKS, YIN 1LNHL9mAG6  - Seeking a 
Declaratory Judgment, Rescission of Contract and Revocation of Acceptance 

The Corporation Company, Bingham Farms, MI 

By Process Server on 03/08/2011 at 12:22 

Michigan 

Within 21 days 

Steven S. Toth 
Consumer Legal Services, P.C. 
30928 Ford Rd. 
Garden City, MI 48135-1803 
734-261-4700 

Please note: The court labels have been received, however, the labels will not be 
imaged_ Consequently, the documents are being forwarded via hard copy. 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 794507010907 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

The Corporation Company 
Stephanie Hendrickson 
30600 Telegraph Road 
Suite 2345 
Bingham Farms, MI 48025-5720 
248-646-9033 

... C') 

:::e - ""'0:z:: "'Tl>r- - f'T1'"T1
("")- :0_ 
~~ l>n 
(=)C? I r-I""ir., J'> I ("")0'.-; \D 
GI O"'T'! 
::::00 C_.,

2 :g
0 Z:rNC U>m.. tTl'"'U -Q:) r 
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Information displayed on this transmittal is for CT Corporation's 
record keeping purposes only and is provided to the recipient for 
quick reference. This information does not constitute a legal 
opinion as to the nature of action, the amount of damages. the 
answer date, or any loformation contained jn the documents 
themselves. Recipient is responsible for interpreting said 
documents and for taking appropriate action. Signatures on 
certified mail receipts confirm receipt of package only, not 
contents. 
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STATE.oF MICHIGAN CASE NO. 
THIRD CIRCUIT COURT 

SUMMONS AND 
RETURN OF SERVICE 

COURT COURT 
ADDRESS: 2 WOODWARD AVENUE, DETROIT, MICHIGAN 48226 TELEPHONE NO. (313) 224

THIS CASE ASSIGNED TO JUDGE: Kal.hleen M,i:icd.ona.ld 

PLAINTIFF DEFENDANT 

mARMA, A.LLliN "'IS 

PLAINTIFF'S ATTORNEY 

fP·-444A" 

h"}9:l M p, 

Garder; l.y, NT 4B13S-180.~ 

('734) {' ..• -4700 

CASE FILING FEE JURY FEE 

Paid 
ISSUED THIS SUMMONS EXPIRES DEPUTY COUNTY CLERK 

OS/20/2011 Rita Causey 
'This summons is Invalid unless served on or before Its expiration date. Cathy M. Garrett Wayne County Clerk 

NOTICE TO THE DEFENDANT: In the name of the people of the State of Michigan you are notified; 
1. You are being sued. 
2. YOU HAVE 21 DAYS after receiving this summons to file an answer with the court and serve a copy on the other party or to take 

other lawful action (28 days if you were served by mail or you were served outside this state). 
3. If you do not answer or take other action within the time allowed, judgment may be entered against you for the relief demanded 

in the complaint. 
OThere is no other pending or resolved civil action arising out of the same transaction or occurrence as alleged in the complaint. 
OA civil action between these parties or other parties arising out of the transaction or occurrence alleged in the complaint has been 

previously filed in Court. 
OThere is no other pending or resolved action within the jurisdiction of the family division of circuit court involving the faJ1lily or 

family members of the parties. 
DAn action within the jurisdiction of the family division of the circuit court involving the family or family members of the parties has 

been previously filed in __________________________________VIJUI 

The docket number and assigneq judge of the civil/domestic relations action are: 

Docket no. Judge 

The action 
remains is no longer pending. 

I declare that the complaint information above and attached is true to the best of my information, knowledge, and 
belief. 

Date 

Bar no. 

COMPLAINT IS STATED ON ATTACHED PAGES. EXHIBITS ARE ATTACHED IF REQUIRED BY COURT RULE. 
If you require special accommodations to use the court because of disabilities, please contact the court immediately to make arrangement. 

FOHM NO WC101 
REV (3-98) MC 01 (1Q,97) SUMMONS AND RETURN OF SERVICE MCR 2.102(B)(11), MCR 2,104, MeR 2,107, MCF, 13(C)l2)(a), (bl, MCR 3.206 (AI 
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STATE OF MICHIGAN 


IN THE CIRCUIT COURT FOR "rHE COUNTY OF WAYNE 


AllEN SHARMA, 

Plaintiff, 
v NZ 

FORD MOTOR COMPANY, a Delaware Corporation 
and STAR LINCOLN, INC. D/B/A STAR 
LINCOLN-MERCURY, INC., a Michigan Corporation, 
Jointly and Severally, 

Defendants. 

------------------------------------~/
CONSUMER lEGAL SERVICES, P.C. 
STEVEN S. TOTH P-44487 
KATHERINE M. PinEL P-68878 
TRAVIS L. SHACKELFORD P-68710 
Attorneys for Plaintiff 
30928 Ford Road 
Garden City, MI 48135 
(734) 261-4700 

--------------------------------------,/ 
There is no other civil action between these parties arising out of the same transaction or occurrence as 
alleged in this Complaint in this Court. nor has any such action been previously filed and dismissed or 
transferred after having been assigned to a judge, nor do I know of any other civil action not between these 
parties, arising out of the same transaction or occurrence as alleged in this Complaint that is either pending or 
was previously filed and dismissed, transferred or otherwise disposed of after having been assigned to a judge 
in this Court. 

COMPLAINT AND JURY DEMAND 

NOW COMES the Plaintiff, by and through Plaintiffs attorneys, CONSUMER 

lEGAL SERVICES, P.C., who complains against the above named Defendants as 

follows: 

1. Plaintiff is a resident of the City of West Bloomfield, Oakland County, 

Michigan. 

-1
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2. Defendant, Ford Motor Company (hereinafter referred to as 

"Manufacturer"), is a Delaware Corporation authorized to do business in the State of 

Michigan and, at all times relevant hereto, was engaged in the manufacture, sale 

distribution and/or importing of Ford vehicles and related equipment, with its corporate 

headquarters in the City of Dearbom, Wayne County, Michigan. 

3. Defendant, Star Lincoln, Inc. d/b/a Star Lincoln-Mercury, Inc. (hereinafter 

referred to as "Lessor"), is a Michigan Corporation authorized to do business in the 

State of Michigan and, at all times relevant hereto, was an authorized agent for the 

Manufacturer, and was engaged in the business of selling and servicing Manufacturer's 

cars in the City of Southfield, Oakland County, Michigan. 

4. On or about April 5, 2010, Plaintiff leased a new 2010 Lincoln MKS, VIN 

1 LNHL9FT7 AG606013 (hereinafter referred to as "2010 MKS"), from the Lessor which 

was manufac~ured by the Manufacturer (see copy of Vehicle Lease Agreement 

attached as Exhibit A). 

5. Along with the lease of the 2010 MKS Plaintiff received written warranties 

and other express and implied warranties including, by way of example and not by way 

of limitation, warranties from Manufacturer and Lessor (a copy of the written warranty is 

in the possession of the Defendants). 

6. Plaintiff has taken the 2010 MKS to the Manufacturer's authorized 

agent/dealer, Lessor, on at least three (3) separate occasions (see copy of repair 

orders attached as Exhibit B). By way of example, and not by way of limitation, the 

defects with Plaintiff's 2010 MKS include the following: 

-2
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Date Mileage Invoice # Complaint 

07/27/10 6,483 117765 ENGINE DEFECT: When moving from a 
complete stop, vehicle is slow to accelerate 
and harsh to engage 

08/16/10 7,949 118255 ENGINE DEFECT: Engine stalls at slow 
speeds and at speeds greater than 50 miles 
per hour, no problems with starting back up 

11/17/10 12,849 120315 ENGINE DEFECT: Lack of acceleration when 
trying to merge onto freeway, reverse light has 
been on when going forward, lights on in drive 
at times; front parking sensors go off when 
driving with not objects in front of vehicle 

7. This cause of action arises out of Defendants' misrepresentations, various 

breaches of warranties, violations of statutes and breaches of covenants of good faith 

and fair dealing as hereinafter alleged. 

8. The amount in controversy exceeds TWENTY FIVE THOUSAND 

DOLLARS ($25,000.00), exclusive of interest and costs, for which Plaintiff seeks 

judgment against Defendants, together with equitable relief. In addition, Plaintiff seeks 

damages from Defendants for incidental, consequential, exemplary and actual 

damages including interest, costs, and actual attomeys' fees. 

COUNT I 
BREACH OF EXPRESS WARRANTY 

9 Plaintiff incorporates herein by reference each and every allegation 

contained in Paragraphs 1 through 8 as though herein fully restated and realleged. 

10. Plaintiff is a "lessee" under the Michigan Uniform Commercial Code, 

MCLA 440.2803 (n). 

-3

PE13-003 001376LCPV

http:25,000.00


11. Manufacturer is a "supplier" under the Michigan Uniform Commercial 

Code, MCLA 440.2803 (x). 

12. Lessor is a "lessor" under the Michigan Uniform Commercial Code, MCLA 

440.2803 (p). 

13. The 2010 MKS constitutes "goods" under the Michigan Uniform 

Commercial Code, MCLA 440.2803 (h). 

14. The Lease attached as Exhibit A is a "consumer lease" under the 

Michigan Uniform Commercial Code, MCLA 440.2803 (e). 

15. Plaintiff's lease of the 2010 MKS was accompanied by an express 

warranty, written and otherwise offered by the Manufacturer and Lessor. Whereby said 

warranty was part of the basis of the bargain of the lease contract, upon which Plaintiff 

relied, between Plaintiff and Manufacturer/Lessor for its lease of the 2010 MKS. 

16. The benefit of the Manufacturer's express warranty extends to Plaintiff 

under the Uniform Commercial Code, MCLA 440.2859 (1 ). 

17. In this express warranty, the Manufacturer warranted if any defects were 

discovered within certain periods of time, the Manufacturer and/or Lessor would provide 

repair of the 2010 MKS free of charge to Plaintiff under specific terms as stated in the 

express warranty. 

18. In fact, Plaintiff discovered the 2010 MKS had defects and problems after 

Plaintiff purchased said vehicle as discussed above. 

19. Plaintiff notified Manufacturer and Lessor of the aforementioned defects. 

-4
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20. Plaintiff has provided the Lessor and the Manufacturer with sufficient 

opportunities to repair or replace the 2010 MKS. 

21. Plaintiff has reasonably met all obligations and pre-conditions as provided 

in the express warranty. 

22. The Manufacturer and Lessor have failed to adequately repair the 2010 

MKS and/or have not repaired the 2010 MKS in a timely fashion, and the 2010 MKS 

remains in a defective condition. 

23. Even though the express warranty provided to Plaintiff limited Plaintiffs 

remedy to repair and/or adjust defective parts, the 2010 MKS's defects have rendered 

the limited warranty ineffective to the extent that the limited remedy of repair and/or 

adjustment of defective parts failed of its essential purpose. 

24. The 2010 MKS continues to contain defects which substantially impair the 

value of the automobile to the Plaintiff. 

25. These defects could not reasonably have been discovered by the Plaintiff 

prior to Plaintiffs acceptance of the 2010 MKS. 

26. The Manufacturer and Lessor induced Plaintiffs acceptance of the 2010 

MKS by agreeing, by means of the express warranty, to remedy, within a reasonable 

time, those defects which had not been or could not have been discovered prior to 

acceptance. 

27. As a result of its many defects, the Plaintiff has lost faith and confidence 

in the 2010 MKS and the Plaintiff cannot reasonably rely upon the vehicle for the 

ordinary purpose of safe, efficient transportation. 

-5
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28. If the finder of fact finds revocation and/or rejection was improper, then, in 

the alternative, Plaintiff alleges that as of the date of revocation, the 2010 MKS was in 

substantially the same condition as at delivery except for damage caused by its own 

defects and ordinary wear and tear. Therefore, pursuant to M.C.L.A. 440.2969 (4), 

Plaintiff is entitled to damages for breach of warranty calculated by the difference at the 

time and place of acceptance between the value of the use of the good accepted and 

the value it would have had if it had been as warranted for the lease term. 

29. The Manufacturer and Lessor have refused Plaintiff's demands and have 

refused to provide Plaintiff with the remedies to which Plaintiff is entitled pursuant to 

M.C.L.A. 440.2958; and M.C.L.A. 440.2969; and 440.2967; and 440.2970. 

WHEREFORE, Plaintiff prays for judgment against Defendants: 

A. Declaring acceptance has been properly revoked by Plaintiff and for 

damages incurred in revoking acceptance; 

B. For a refund of the lease payments {rent} and security deposit paid by 

Plaintiff for the 2010 MKS; 

C. To cancel the lease contract covering the 2010 MKS and payoff the 

balance on the same; 

D. For incidental and consequential damages, and actual damages for 

breach of warranty; 

E. For costs, interest and attorneys' fees; 

F. To rescind the Contract; and 

G. For such other equitable relief this Court deems appropriate. 

-6
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COUNT II 

BREACH OF IMPLIED WARRANTY OF MERCHANTABILITY 


30. Plaintiff incorporates herein by reference each and every allegation 

contained in Paragraphs 1 through 29 as though herein fully restated and realleged. 

31. The Manufacturer and Lessor are "merchants" with respect to 

automobiles under the Michigan Uniform Commercial Code, MCLA 440.2104; MSA 

19.2104. 

32. The 2010 MKS was subject to implied warranties of merchantability under 

MCLA 440.2862, running from the Manufacturer and the Lessor to the benefit of 

Plaintiff. 

33. The 2010 MKS was not fit for the ordinary purpose for which such goods 

are used. 

34. The defects and problems hereinbefore described rendered the 2010 

MKS unmerchantable. 

35. The Manufacturer and Lessor failed to adequately remedy the defects in 

the 2010 MKS and the 2010 MKS continued to be in an unmerchantable condition at 

the time of revocation. 

WHEREFORE, Plaintiff prays for judgment against Defendants: 

A. Declaring acceptance has been properly revoked and for damages 

incurred in revoking acceptance; 

B. For damages occasioned by the breach of the implied warranty; 

C. For a refund of the lease payments (rent) and security deposit paid by 

Plaintiff for the 2010 MKS; 

-7
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D. To cancel the lease contract covering the 2010 MKS and payoff the 

balance on the same; 

E. For incidental and consequential damages, and actual damages for 

breach of warranty; 

F. For costs, interest and attorneys' fees; 

G. To rescind the Contract; and 

H. For such other equitable relief this Court deems appropriate. 

COUNT III 

BREACH OF WRITTEN WARRANTY UNDER 


MAGNUSON-MOSS WARRANTY ACT 


36. Plaintiff incorporates herein by reference each and every allegation 

contained in Paragraphs 1 through 35 as though herein fully restated and realleged. 

37. Plaintiff is a "consumer" as defined in the Magnuson·Moss Warranty Act 

(hereinafter referred to as the "Warranty Act") 15 USC 2301 (3). 

38. The Lessor is a "supplier" and "warrantor" as defined by the Warranty Act, 

15 USC 2301(4) and (5). 

39. The Manufacturer is a "supplier" and "warrantor" as defined by the 

Warranty Act, 15 USC 2301(4) and (5). 

40. The 2010 MKS is a "consumer product" as defined in the Warranty Act, 

15 USC 2301 (1). 

41. The 2010 MKS was manufactured, sold and purchased after July 4, 1975. 

42. The express warranty given by the Manufacturer pertaining to the 2010 

MKS is a "written warranty" as defined in the Warranty Act, 15 USC 2301 (6). 
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43. The Lessor is an authorized dealership/agent of the manufacturer 

designated to perform repairs on vehicles under Manufacturer's automobile warranties. 

44. The above-described actions (failure to repair and/or properly repair the 

above-mentioned defects, etc.), including failure to honor the written warranty, 

constitute a breach of the written warranty by the Manufacturer and Lessor actionable 

under the Warranty Act, 15 USC 2310(d)(1) and (2). 

WHEREFORE, Plaintiff prays for judgment against Defendants: 

A. Declaring acceptance has been properly revoked by Plaintiff and for 

damages incurred in revoking acceptance; 

B. For a refund of the lease payments (rent) and security deposit paid by 

Plaintiff for the 2010 MKS; 

C. To cancel the lease contract covering the 2010 MKS and payoff the. 

balance on the contract; 

D. For consequential, incidental and actual damages; 

E. For costs, interest and attorneys' fees; 

F. To rescind the Contract; and 

G. Such other relief this Court deems appropriate. 

COUNT IV 

BREACH OF IMPLIED WARRANTY UNDER 


MAGNUSON-MOSS WARRANTY ACT 


45. Plaintiff incorporates herein by reference each and every allegation 

contained in Paragraphs 1 through 44 as though herein fully stated and realleged. 
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46. The above-described actions on the part of the Lessor and Manufacturer 

constitute a breach of the implied warranties of merchantability actionable under the 

Warranty Act, 15 USC 2301 (7), 2308,231 0(d)(1) and (2). 

WHEREFORE, Plaintiff prays for judgment against Manufacturer and Lessor: 

A. Declaring acceptance has been properly revoked by Plaintiff and for 

damages incurred in revoking acceptance; 

B. For a refund of the lease payments (rent) and security deposit paid by 

Plaintiff for the 2010 MKS; 

C. To cancel Plaintiff's retail installment contract and payoff the balance on 

the contract; 

D. For consequential, incidental and actual damages; 

E. For costs, interest and attorneys' fees; 

F . To rescind the Contract; and 

G. 	 Such other relief this Court deems appropriate. 


COUNT V 

VIOLATION OF THE MICHIGAN CONSUMER PROTECTION ACT 


MCLA 445.901 ET SEQ; MSA 19.418(1) ET SEQ. 


47. Plaintiff incorporates herein by reference each and every allegation 

contained in Paragraphs 1 through 46 as though herein fully restated and realleged. 

48. Plaintiff is a "person" within the meaning of MCLA 445.902(c); MSA 

19.418(2)(c). 

49. Manufacturer and Lessor are engaged in "trade or commerce" as defined 

in MCLA 445.902(d). 
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50. The Manufacturer and Lessor have engaged in unlawful, unfair, 

unconscionable, or deceptive methods, acts or practices, including but not limited to: 

(a) The Manufacturer and Lessor represented to Plaintiff the 2010 

MKS and the warranty thereof had characteristics, uses, benefits, qualities, and 

standards which they did not actually have. 

(b) The Manufacturer and Lessor represented to Plaintiff the 2010 

MKS and the warranty thereof were of a particular quality and standard and they were 

not. 

(c) If Plaintiff allegedly waived a right, benefit, or immunity provided by 

law in purchasing the 2010 MKS, the Manufacturer and Lessor have failed to clearly 

state the terms of such waiver and Plaintiff has not specifically consented to such 

waiver. 

(d) The Manufacturer and Lessor have failed to restore an amount 

equal to Plaintiffs down payment and other payments made by Plaintiff on the 2010 

MKS. 

(e) The Manufacturer and Lessor have made gross discrepancies 

between the oral representations to Plaintiff and written agreements covering the same 

transaction relative to the 2010 MKS and the Manufacturer failed to provide the 

promised benefits to Plaintiff with regard thereto. 

(f) The Manufacturer and Lessor have made representations of fact 

and/or statements of fact material to said transaction such that the Plaintiff reasonably 

believed that the represented or suggested standard, quality, characteristics. and uses 

of the 2010 MKS to be other than they actually were. 
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(g) The Manufacturer and Lessor have made representations of fact 

and/or statements of fact material to such transaction such that the Plaintiff reasonably 

believed that the represented or suggested service to the 2010 MKS to be other than it 

actually was. 

(h) The Manufacturer and Lessor have failed to provide the promised 

benefits to Plaintiff with regard to the sale of the 2010 MKS to Plaintiff. 

(i) The Manufacturer and Lessor have failed to disclaim or limit the 

implied warranty of merchantability and fitness for use in a clear and conspicuous 

manner. 

U) The Manufacturer and Lessor have failed to reveal a material fact, 

the omission of which tends to mislead or deceive the consumer, and which fact could 

not reasonably be known by the consumer. 

51. The Plaintiff has suffered loss and damages as a result of the aforesaid 

violations of the Consumer Protection Act. 

WHEREFORE, Plaintiff prays this Court enter a declaratory judgment as to the 

violations of the Michigan Consumer Protection Act and for judgment against 

Manufacturer and Lessor for all damages Plaintiff has incurred, including reasonable 

attorneys' fees as provided by statute, together with interest, costs and expenses of this 

suit, and such other relief as this Court deems appropriate and equitable. 

COUNT VI 
BREACH OF CONTRACT 

52. Plaintiff incorporates herein by reference each and every allegation 

contained in Paragraphs 1 through 51 as though herein fully restated and realleged. 
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53. An express limited warranty accompanied the delivery of the 2010 MKS to 

Plaintiff. The limited warranty provided the Lessor would repair or adjust all parts 

(except tires) found to be defective in factory-supplied materials or workmanship. 

54. The limited warranty, given by the Manufacturer and adopted by the 

Lessor when the Lessor serviced and repaired the 2010 MKS created a contractual 

relationship between the Manufacturer/Lessor and Plaintiff. 

55. The Manufacturer and Lessor have breached the express limited warranty 

contract in that they have failed to repair or adjust defective parts covered under the 

limited warranty, have failed to do the same within the limited warranty coverage period, 

and within a reasonable time. 

WHEREFORE, Plaintiff prays for judgment against Defendants: 

A. Damages incurred by Plaintiff created by Defendants' breach of contract, 

including all monies paid for the lease of the 2010 MKS; 

B. For incidental, consequential, exemplary and actual damages; 

C. For costs and expenses, interest, and attorneys' fees; 

D. To rescind the Contract; and 

E. 	 Such other relief this Court deems appropriate. 


COUNT VII 

RESCISSION OF CONTRACT 

56. Plaintiff incorporates herein by reference each and every allegation 

contained in Paragraphs 1 through 55 as though herein fully restated and realleged. 
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57. An express limited warranty covering accompanied the delivery of the 

2010 MKS to Plaintiff. The limited warranty provided the Lessor would repair or adjust 

all parts (except tires) found to be defective in factory-supplied materials or 

workmanship. 

58. The limited warranty, given by the Manufacturer and adopted by the 

Lessor when the Lessor serviced and repaired the 2010 MKS created a contractual 

relationship between the Manufacturer/Lessor and Plaintiff. 

59. The Manufacturer and Lessor have breached the express limited warranty 

contract in that they have failed to repair or adjust defective parts covered under the 

limited warranty, have failed to do the same within the limited warranty coverage period, 

and within a reasonable time. 

60. The actions of the Manufacturer and Lessor have resulted in a failure of 

consideration justifying the rescission of the contract. 

61. Without a judicial declaration that the contract has been rescinded, 

Plaintiff will suffer irreparable and substantial harm if the consideration paid by Plaintiff 

and damages sustained by Plaintiff, together with interest, are not restored. 

WHEREFORE, Plaintiff prays for judgment and the following relief against all 

Defendants: 

A. That this Court order a rescission of the lease contract covering the 2010 

MKS by ordering Defendants to refund all monies paid by Plaintiff and ordering Plaintiff 

to return the 2010 MKS to the Defendants; 
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B. Damages incurred by Plaintiff created by Defendants' breach of contract, 

including all monies paid for the lease of the 2010 MKS; 

C. For incidental, consequential, exemplary and actual damages; 

D. For costs and expenses, interest, and attorneys' fees; 

E. To rescind the Contract; and 

F. Such other relief this Court deems appropriate. 

COUNT VIII 

VIOLATION OF NEW MOTOR VEHICLE WARRANTIES ACT; 


MCl257.1401 ET SEQ; MSA9.2705 


62. Plaintiff incorporates herein by reference each and every allegation 

contained in Paragraphs 1 through 61 as though herein fully restated and realleged. 

63. Plaintiff is a "consumer" under the Michigan New Motor Vehicle 

Warranties Act (hereinafter referred to as "lemon law"), MCl 257.1401(a). 

64. Manufacturer, is a "manufacturer" under the lemon law, MCl 

257.1401(d). 

65. The 2010 MKS is a "motor vehicle" under the lemon law, MCl 

257.1401 (f). 

66. The 2010 MKS is a "new motor vehicle" under the lemon law, MCl . 

257.1401(g). 

67. The express warranty given by Manufacturer, covering the 2010 MKS is a 

"manufacturer's express warranty" under the lemon law, MClA 257.1401(e). 

68. The lessor is a "new motor vehicle dealer" under the lemon law, MClA 

257.1401(h). 
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69. Plaintiffs 2010 MKS has been subject to a reasonable number of repair 

attempts for the aforementioned defects: 

(a) Said motor vehicle has been subject to at least four repair attempts 

by Defendant Manufacturer, through its new motor vehicle dealers, within 2 years of the 

date of the first attempt to repair the defect or condition; and/or 

(b) Said vehicle was out of service for 30 or more days within the time 

limit of the Manufacturer's express warranty and within one year from the date of 

delivery to Plaintiff. 

70. After notifying Manufacturer of the aforementioned defects following the 

third repair attempt and/or 25 days in a repair facility, the Manufacturer was allowed a 

final repair attempt. 

71. Manufacturer's attempted repair was unsuccessful as the 2010 MKS 

continues to manifest the aforementioned defects. 

72. The aforementioned defects substantially impair the use or value of the 

2010 MKS to the Plaintiff and/or prevent the 2010 MKS from conforming to the 

Manufacturer's express warranty. 

WHEREFORE, Plaintiff prays for the following relief: 

A. Replacement of the 2010 MKS with a comparable replacement motor 

vehicle currently in production and acceptable to Plaintiff; or 

B. Manufacturer must accept return of the vehicle and refund to Plaintiff the 

lease price including options or other modifications installed or made by or for 

manufacturer, the amount of all charges made by or for Manufacturer, towing charges 

and rental costs less a reasonable allowance for Plaintiffs use of the vehicle. In 
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addition, pursuant to MCl 257.1403(4), the Manufacturer must payoff the balance on 

the lease contract unless consumer accepts a vehicle of comparable value. 

C. Pursuant to MCl 257.1407, Plaintiff is entitled to a sum equal to the 

aggregate amount of costs and expenses, including attorneys' fees based on actual 

time expended by Plaintiffs attorney in commencement and prosecution of this action; 

D. Incidental and consequential damages; 

E. For prejudgment interest; 

F. To rescind the Contract; and 

G. For such other and further relief as may be justified in this action. 

COUNT IX 

REVOCATION OF ACCEPTANCE 


73. Plaintiff incorporates herein by reference each and every allegation 

contained in Paragraphs 1 through 72 as though herein fully restated and realleged. 

74. Plaintiff accepted the 2010 MKS without discovering the above defects 

due to the fact Plaintiff was reasonably induced to accept the vehicle by the difficulty of 

discovery of the above defects. 

75. In the alternative, Plaintiff reasonably assumed, and Manufacturer and 

lessor represented, that all of the aforesaid defects and/or nonconformities would be 

cured within a reasonable time. 

76. After numerous attempts by Defendants to cure, it has become apparent 

the nonconformities could not be seasonably cured. 

77. The nonconformities substantially impair the value of the 2010 MKS to the 

Plaintiff. 
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78. Plaintiff has previously notified Manufacturer and Lessor of the 

nonconformities and Plaintiffs intent to revoke acceptance pursuant to MCLA 440.2967 

and demanded the refund of Plaintiffs lease payments (rent) and security interest for 

the 2010 MKS and out-of-pocket expenses (see copy of Plaintiffs revocation of 

acceptance letter attached as Exhibit C). 

79. Manufacturer and Lessor have nevertheless refused to accept return of 

the 2010 MKS and have refused to refund any part of the sum equal to the lease 

payments (rent) and security interest and out~of-pocket expenses incurred by Plaintiff. 

WHEREFORE, Plaintiff prays for judgment against Manufacturer and Lessor: 

A. Declaring acceptance has been properly revoked by Plaintiff and for 

damages incurred in revoking acceptance; 

B. For a refund of the lease payments (rent) and security deposit paid by 

Plaintiff for the 2010 MKS; 

C. To cancel the lease contract covering the 2010 MKS and payoff the 

balance on the same; 

D. For incidental and consequential damages, and actual damages for 

breach of warranty; 

E. For costs, interest and attorneys' fees; 

F. To rescind the Contract; and 

G. For such other equitable relief this Court deems appropriate. 
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COUNT X 
VIOLATION OF THE MOTOR VEHICLE SERVICE AND REPAIR ACT 


MCLA 257.1301. ET SEQ. 


80. Plaintiff incorporates herein by reference each and every allegation 

contained in Paragraphs 1 through 79 as though fully restated and realleged. 

81. The Seller is a "motor vehicle repair facility" as defined by MCLA 

257.1302(g) 

82. The Seller is subject to the Motor Vehicle Service And Repair Act, MCLA 

257.1301, et seq. 

83. The Seller has engaged or attempted to engage in methods, acts, or 

practices which were unfair or deceptive under said Act and/or the rules in effect during 

the relevant time period herein pursuant to MCLA 257.1307,257.1334,157,1335, 

257.1336, and 257.1337; and Michigan Administrative Rules 257.131 through 257.137 

including, but not limited to: 

a) Failing to reveal material facts, the omission of which tends to 

mislead or deceive the Plaintiff and which facts could not reasonably be known by 

Plaintiff; 

b) Allowing Plaintiff to sign an acknowledgment, certificate or other 

writing which affirms acceptance, delivery, compliance with a requirement of law, or 

other performance, when the Seller, knows or had reason to know that the statement is 

not true; 

c) Failing upon return of the vehicle to the Plaintiff to give a written 

statement of repairs to the Plaintiff which accurately discloses: 
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(I) 	 Repairs or services performed, including a detailed identification of 

all parts that were replaced and a specification as to which are 

new, used, rebuilt, or reconditioned; and 

(II) 	A certification that authorized repairs were completely proper or a 

detailed explanation of an inability to complete repairs properly, to 

be signed by the owner of the facility or by a person designated by 

the owner to represent the facility and showing the name of the 

mechanic who performed the diagnosis and the repair; 

d) 	 Providing a contract that has gross discrepancies between the oral 

representations of the facility and the written agreement covering the same transaction; 

e) Making an untrue or misleading statement of a material fact; 

f) Entering into a contract which attempts to abrogate, disclaim or 

disallow the legal rights, obligations, or remedies of a customer; 

g) Failing to promptly restore to the person entitled whereto any 

payment when a contract was rescinded or otherwise terminated in accordance with the 

contract or by law; 

h) Failing to perform promised repairs within a reasonable time; 


i) Failing to honor an express warranty; 


j) Replace a part with one that lacks merchantability or fitness, or 


represent that parts or components provided or repairs performed are of a particular 

standard or grade when in fact they are not. 

k) Failing to disclose in written language which is clear as to the nature 

or scope of a warranty all material aspects and intent, including, but not limited to, what 
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is warranted, who will honor the warranty, the duration of the warranty. obligations, if 

any, of the person to whom the warranty is extended, and exceptions and exclusions 

from the terms of the written warranty agreement. 

84. As a result of the Sellers actions Plaintiff has suffered damages as set 

forth in the preceding Counts and is also entitled to statutory damages and attorneys' 

fees as provided in the Motor Vehicle Service and Repair Act, specifically MClA 

257.1336. 

WHEREFORE, Plaintiff prays for judgment against all Defendants: 

A. 	 For incidental, consequential, exemplary, statutory and actual damages; 

B. 	 Double damages pursuant to MCl 257.1336; 

C. 	 For costs and expenses, interest, and attorneys' fees pursuant to MCl 

257.1336; 

D. 	 To rescind the contract; and 

E. 	 Such other relief this Court deems appropriate. 


JURY DEMAND 


Plaintiff demands trial by jury on all issues triable as such. 

Respectfully submitted, 

By: 
STEVEN S. TOTH P-44487 
KATHERINE M. PITTEl P-68878 
TRAVIS L. SHACKELFORD P-68710 
Attorneys for Plaintiff 
30928 Ford Road 
Garden City, MI 48135 
(734) 261-4700 

Dated: February 9, 2011 
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other Applcable T.~ 

" .... + • •• .... +$'-~'- +. 
Total UMIM 

-r:N""'/~---- ...,N....,7....R~--- ----1Nlt1frf'lR-- ....--ti"~/*&.--- ~"""'~IoI-/a.A--- ---l~~"~AI-----"'"-...... CapItAI"-l eo1l 

+1 •• 
IIGNATU.... ANa rMNMAtII' ~i1CES 

Hl.... ;!IS .A.a ..u, tli 

".' 

Ely:.:::x:-___~.__......___. __ TItlIl:,__~___·_... 

10O1HI" 11DJ! FOA ADDI110NAL AGRlSEM6NTIF.C ,1JO,i!1-APfl 

P....,lcullldltlol'lt mil' NOT be uald, 


PLY 1· ORIGINAL. PLY J. Ul8Sl! PLY' .. LESSOR PLY 4· CQ.LI!$II!IIQUAAANTOA 
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vI 

LESSOR (Retailer) 
BARRY CUNKEP (HEVROL~T 
1307 WABASH AVENUE 
MARlON, iN 46952 

rr~lst ---_.--_.. --- 

Nab 6: Model Vehicle 10# 

CHEVROLET SUBURBAN Ul IGNFK16337J  

2. Month" paymenta t: fl 2.. 50 
3. 0tIwI' Ch8I'fI8I (not pan of your mQlllhIy payment) 4. Tabd vi' ~ en- amount you wW i 

Yourflrs\:mon~paimemQt$ • ~.J". b;,d~~ D~::. 
0'+/07 I ZOO 7 , folloWed bY'" ltmoMS of 

O~. (It ~,dQ: $ " Aby the end of the leas 
not purt'.ltlas& the vehicle) , 

r:: Q"l c: () . .. 7TI-l • ..' . . "' a, ...,,.; .... - -' '", UU8 Oii lilt •• '~I d!..l......~~ tll"\..... ~'f. 

. dl07. 50
Tot. _lor your mon1I1ly PIIyrMI'1tI,Ie:1 ' " 

Be Slgnlng.flt DelIvery: 

,_. 

Mfll 

.14 A $ .-. 

reclUGllon. 'llle amount of any nettrada·ln -alhPwance. rebate, rlOrlCaSh credit, or cash you pay that reduces the gross capitaHtecl cost ......... ".. ... . $ 5( 
lied.,,*, The amount ul!l8d In calculating Yl?Ur base monlhly p,lYf:\"I.Elntm"........."" ...................................... " "" .. , ................................ ,.,"""" .. " ............ .. s !l6; 
r.he Vlillge'of 1he whlcla-at the enct.'ot1haI8lUl8 Il$ed In calCtilating lQurbase morI'Ihly 'paymEirit ... ~.. ,... "" ..,.... ,,~,,:,.. ::.................. ' .. ,. ""'... .... .... ... • s 3 4~ 
I any amortized .rnounte. The amount cMl!I.med 'or the vehlcfl;!'s dl!ellrlj!! IF' II""I'~ thr(lI1nh n01'1'T!~1 11M. I"'\~ f,..., nth",'; I+i:,,,..,; ,.,,,t,.) "H~' 

, ........._..... ,,_.-- .. , -, ., ... ,'." ..." .. -......................".... . .,,,,,..... ',,, ...... ,, ........ ,. .... , ""'''~'' ,'',.. ,, 

Ie amount charged In add/tiorl to 'tne dBpl'8Clallon atld ao), a~ amounts "......." .................... : ...... " ......................... . 

ol-athly payments. The depreciation and'any amortized amounts plus the re~·charge...'''.''''.., ..::.....~............::......:.:.. "..""' .............................. 

,The number of payments In your 18898........ ... ................. " ..." ... " .. ":.....,,., .. 


.• $ __---.fyll18l1"."",.....""'....",............,......................:..,...,.,.,,,.,,...,,"....".,,,......,......."...."..,...,......................".. m'" " .....,.,.." ........: ..." ... :.,........ ,."", .." .... , .... ,,.. , .................... ,......" .. , ... , """........ . 


+ $ ___••(estIl'tIIIIIId) .............- .. ;..:~"'.."."".."....................................................................,...",..,,"''' ..,'' ...................."....................... "'"..............:........................"'''''., ................................. 


___________·.1 •.•••.·· .. ·, ...........·.·· ..........."" ,.,', ,,,..,,"', ..,,,,.,,,,..... ', ... ,,,......,,. ,.·.··'1 ...-·"1".','''.......1<" ... ,,,.....,,, .... , .....,$, •• I" • .," ...... '."••IU'''U''U' ...,I ••• ! ...,,,.. ,,,,, ..,_,,,,, ... ,,,,,,, ... ,.,.' + $-~-
rnwnt .....................................................................:.......,:,.~ .... ,,,, .. """" ..""' ... ,, ......................................,................-.......".....", .......____....._.__..!.._ ............... __._•.••••.•__.._...." ........................__.... $ '. 


~:. You may be c~.roe!l tor axcess~a,~[ band ~n ,our standards for normal use and to,.~I,I,q9~ I~UQ,82!i:,ot .' lies per year alllle rate Qf S-_..;'';;'1~rmlle': 
• of Lease Tann. You havun option to buytt18 vehicle at the end of the lease term for $" ' - b4bU • 00 .plus official feos and taX". .. 
:. See your lell9ulocuments tor.at:ldltJollllllnfonnatlOl1 on eaJ1y termination. purchase 0pUMS ~nd IJllIIDCBnance responslbUw.s, Wil1T8I1tles, late and default charges,.ant.I insuranlltJ. ,- .. 

, 
FlOSS c.APlf.ALlZED-COST, . '. 16, CHARGE FOR FINES. If the goveroment places a Ifne'on the vehlcleaiid'y,ou50096.24 
I Gf.the vehicle ........"''' .."..".''''.."......''''..~;,."......:..."."....,..:... $-----:~~--:---- promptly, we may pay Il! each titne we pay a fine. you wru .pay \,18 the fille plUli ,$20. 

&-.,,-- ' . .. "'I" M.· 
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+ ..II! 
~-~ •.. _ .._ .._ .....~........~m.m_........'~..~._::-;:I:.-;:...,.:... +'" $
"'''''4-1 '.''''''' ,_101 .... -",-" --' .Pi; 
...............................................:....:............,'...;...................... :.::;."..,."....t. $ 

l) .......... , .., ... II 
............ ..... 14" '..'".' +'$
II~~""·~""·""······V· .. ................-~-....... . 

ncecontracl"... l ..~•.r..;.~.........................:~....................... + $. 
 . 
......,. - . )(. ~. . .... S . A"-:.=:-..;-;-............:...~....................."'.. ............... NIP, 

nsunance ................'1:'" ..J .... ...... . ..... ... ............. ... sJ::'tL Lf l' NllL 

~ ............ : $~--7 ~JA 

~_~ ............ ___-!;l,L.!2_
____-+_~~__ $i 

'1. Gro8IiI Clpitel~ COSt ............... " $ . 61?77 ...b.£ 
A..~.TlIADING, . . NI A NI A .. NIA 

(}'Oar) (1TIIIIw) (moden 
...._ l __................_._~..~ ...:.........._ .... , ....... _._.....:... .. .• A
........~....... $...;,..___-!I!,jJ:;t.,t 


........................ "...... "..........................."... "....... "'.................... _ $ ____.:.:.N.:..:./A 


..............:..... ,................... :......... , ................ , ......., .. " $____.:.:.N:..:,/A 


D TAXES. You will pay all govemmant license, title, rsglslndkln, testing, 
!he vehicle. You will pay all taxes on the lease ot the vehide that the 
JU, the vehicle, or us (except our net Income l8Xt!s). We may ohange 
:axes Change. We may bill you separately for official fee9 and taxes. 

. 1616 40tD TAX£S YOU MUST PAY DURING LEASE ..... ' ............... $ . 
tnd taxes may be higher or lower dllpancfmg o,n tax· rates in effect or the 

or tl:X.J~ .8888N~. 
wl . .::...., ...........,..........;m_.:.;.... ; .................... __............. _................ $ 1 5 on 

~ .....i ........ ,I........................".:;......................... ,....................... $ .~f; ('9 


s N!A;;;..;;..;~.. ;;;~~;..;;;;;;;j~~) .....:...:: $ ] SO 4 . 71 
.:....:...:::.................:........ . ' .... s '. 'N l A

-~-'i7A--~~-!r::--- : :~~ 

", "fA .7...r:::r-::'''· s . N/A 
_...;.;N..:..;./A.:...-_:-:::::o;::...-.::2:"::=--.....---..,:::.:: $ . I/A 
(/vt)/ 'L (. w I /J.; ( ~ 'v'~ 1fl,tA. .tiN;... t..;L"';" <9---' 
~. ,OHi,OOO mlleely8er. DLow mlfeage: 1£000 mlas/yeer. 
" .. ":QMedium-dutytruck (gucline)~ 26',000 mileelyear 

ClMedll.lm~uty truck (diesel): 36.000 mUeelyear. .,,' . .. ~ 

buying N / ictra miles Ill. $ N~mile. HIhl$leue.!"ndB 
heduled payment is due, we will credit you with ~ 1,1fier mile for 
,,118, Thent will ... no cradlt If the ..... .no -.-tv, you buy the 
~~..•.~l~.,..6ft thII Ocbn....·!It Lea.. End la' 31111(10 
~,~ .~__.........._.~._....._...........__.............__ .. 2!jQ)198 

¥IA08 "" ............!.•. " ........ ..... .. ... ........ ........ .... ............ + 32 , SO(iJles 

. • • ........ 1I 


~.-"'::'~"':"-'i:......:: ... ,:.:' ... ...............:::.~.. +.. III ~1e5 
I!!III!L.' T'I:Je 8XC89I nihilll.ge charge Is $ . 2:) per mila lor each mlle 
Neef mlfeS•. piuS' tax.' ·rr 1.1 • 4_ enell udv and 11111 vehklle is I'1C7t 8 total 
Gel9a and wMr Charge will not be more lhan realdulil value minus the 
~e~ is.no elCCeSS mUeage.chargEr if you boy:the·whicle.. 

tie do nOt recelll(l Il full montbly payment within to clay. after It III Clue. 
I of 5% of the. part of the payment that Is late. 

........ ~ - ...'t. 
MIA
N . A 
l 

N/AN / A 
HI. 

17~'$Cl-tEDGtED LEA'SE~dAT-&~C'~~.~ liS t. ['lit 
y -~........--~ .- . -, '")~
"'.~~IIIIJ""'...r"'~;"'III1J'M. ___ 
18, LEASE END DAILY EXTENSION CHARGE $ 51. US'r day (!)lUI tax}: b 
tne eighth csay after 1C1'I1IIICIu18c:l 1_ and·date. 

•• .' .. f • I ••• 

19. REQUIRED VEHiCLE INSURANCE INFORMAll0N. You dim) that liability , 
damage poIl.s trlat meet oor'flKIuttarnents (sea ~ othIM'lIlc1e) are'ln force onihe" 
tBllS8"88 follows:' . . . " .' 
Inaul'l!llCe colTlPllny name::---'--_______________ 
I~umn»~name:;---------------------------__ 
A~aGCIlUs:.--~-----------_____ 
AgI;KIay phone no.::______________________ 

~.n~:----------~--------------------------Policy 00.:________---:- 0 lJablllty 0 F'hySieaJ Ciamage 
Oeductlblee: ColI!/liOn S NI &mprehenalll(l S _____..IIN. 

Insurance comPilOY'fIIiIf'nIJ::----~_____.:....~________ 
Insurance IIIJfIncy nlJlns:________________--:.. 
Agsn"lac:k:lrass:___- ___· _.~;'_"- _____________ 
Agency pnone 00.:_____________________ 

Ag&nfsname:._______________________ 

Policy 00.: 0 Physical damage 

Deductibles: Collision $ COmpl'eheoflive $ ______ 


20. OPTIONAL UFE AND DlSABIUTY INSURANCE. we do nut ntllulnt life , 
IlaInnce. If you slgn below. we will try to get the coverage(s) chocked for theleue term. W 
the premium In your bU~ monthly paymont A. noticlI you reClLlvl when you sign this I." ( 

. cew:rage(s). The insul1lI1ce may not cover taxes aDd. other amoul1t$ dl.l8,bllsi~.es tt:Je banmOfithl 
... In8l.i....".. ..AlA jh. 't'. ,.' " ... 

~r~; __~W~i~A~---~------'-..-·..-·--·-··---·'"-~-~-·-~--
NlA 

DI..ifa illSlJJ8llC8 (:0 L.&Ssee Q Co-Lessee, CJ Both) '. Premium 

Caverage limit 


CfOilabjluY i~urance (L.esaee only) Premium 

Monthly covnge limit 


21. WAfIfIAm ANFHiXCLU8IDN OF DRRANfY,' You haVe the benefit of ar 
chackad balow. ' 

o St~ manufacturer's warranty 
Cl~·________________________~__--_____________ 

Warranty papel'S IhIl1 are separe1e frOm t\'Iie Ie.. stale any coverage IImits...E.':'. 
The law gives you awarranty mat the vehicle conforms to ltle deS(:riplion' fTIist I 
THEBE ARE NO aTHER EXPRESS WARRANTlES ON THE V ' . 
IM~· D W OF MERCHANTAIILm'. lHE!BE lB' 

AGREEMENT. ThIs *. InCluding the front and baCk 01 ItJls1orm. OOOtai09 the entire agreement between- yOU.and us relMing to lease·of the vehicle. Asly man! 
~U&     +0   • ... -

  
n from. ~forclng any~nder IhIs leue without loelng them. . / 

; .1. DO NOT SIGN THIS A.GREEMENT BEFORE YOU READ rr. 2. YOU ARE ENTm.ED TCl A COPY OF llfIS AGREEMENT. 

TERMS OF THIS lEASE. YOU CONFIRM THAT BEFORE YOU SIGNED THIS I..EASE'IWE GAYE IT TO YOU, AND YOU WERE FREE TO TAKE IT AND REV 
YOU SIGNED n-tIS AGREEMENT AND RECEIVED A COpy AI r;:..;:;':1"'" MAR ON.. } N ON' . APR . !J7 

,c.tyI (ititiiJ ' T~iiffiTf taiYl {1 
.    

    

        


title, and Interest in thlG lea&e to the pany kientified in this 1ease as the inklnded . nee, under the tefTl15 of e Lease Pllin Dealer Agreement in effect fr 
he "Dealer Agreement"). Lessor also I!ISSlgns Bli right. title. lind Interest In the le8Md vehicle to the party Identified In thlli lease 1105 the Intended anIgnee, or It! 
alef Agre9lT18nt.,' . 

)' fjUNk£J{ (HEVkOLEl (A[)ILL.~BY;X ,:. 'r""I"l. [' .Ie, \= L..JU.J ~ \" ..T\"l;I.,E:, (L {+~ 
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ft7iU.... · .. :"RiHTAL'w·........··u;....·.. ·TiCNiii;iji.... •..........· WA.WI«Y:: .,~~I=u: 

IMIfIOt IIJfRJ feQlMemtnI tor ht 

., I TaT"-a···········•. ··,······"'···· ... ····• .. ·,t ••••••••••.••• ,.'111.1 .. PI~ of .".,riIIa VllftIAteI 

., ! .DIML PREFIX LICS ,., 2T01N. 0,00 ~fIII", ~ 1t!t flit lite 
hiJul'l chIIpd may be II1I'I.,

liCIItIClAN (lRn,tCATION••• ,I.' It. r, ,. f ••••• ".'111' "a lI., •• fl' II' U,. ' ••••• ,.,' It ,., more. __ h aaIuaJ cloGlc 
~.,. L'JII.O( a:MT M· 12.085. ...,.In any glVtnlnltlnOl! 

mU,IIC' •.•.••... 1 ' I , ••••• 11 ,. t, ••••• , •••••• ,. 'l, •••••• I--~~~~....----f•••••• 1 ••• ........ .......................... 1 


I'IlftMIftT CP OIKll.AlMlA
•••AAA •••••• • ..................................* 2.02 ""....~~ ...... ., ..
• 
t [l C'JSI t J _ CK III. t J •.- I,D, ~. __."".. 1If1l1t 

• • al::: .:11.::;:..,":.-=.-=~
• U VrIA tJ MS'llIICMD [J rnSCOVIR t 

• w 8:L~~~:=II.~: [J NCR JPIIIS Il CfHER n OMIE : 0,00 ;;ii.iiiilnllk...._I1.1111........ -"...~,..IIMII ...H"
................tt..................................* TOTAL ItNOICI' 0.00 =:..GOI'IIIIIIIan MIll IItI .. elf !/IIII'nwtK Ytc1 FOR YIU. BUSJIlESSIl 

!".,;;ill!H.HfltItI DUFaL"' CAT E I Nval CE 

f ~.,~, I END OF UNcrt, , otlllJm 
rcFPt\llCe INVOICI 1IIf'.'" 

UNOOLHERCUR'f. Inc. 
24350 tweJv.e Ma, Road. P,O. SOK 21"'~ 

SOUTHr'JaO. MICHIGAN 4_7 
rhe.. (148) '8tH" 

W&'IOMI""'",,-,,-_-=2~43) .. __._.____,_---

Wl!ST 8LOOMFlElD, ,..1  

1 * ........ ,." It 

~~ l--~--~-~-M-w-----------.~-----.----------________~---~__--__~~______~ 

.... - - ...... " ............. il' t ••• "11".""" ~ ---- ........... " ................ II ...... ,.."" "'.... 


1..A80R .......... 'I • t , ....... a .......... " .. ".'. ,,~ ...... " II •• " .. " r .... - - - - ,. ........... - II • , ... , ............................ .. 


.JIl lOLJl DlUVEMlLlTY HOORSI 1.90 TECII(S):67i WARRANTY 
WSTOIIEft STAm HIIIIlVIW,s ~n: Vf)IIC1jSTOP I 
lkSlfc~~'fbANDI) TO DZ7. oi'Bitm FRDHT Eoo 
stm. CJ(. VOLTa M5 12 VOlTS s) TO ozt. RIll aM. MffELs 
TO AettSS POi COIIClIJI • RESIST.vI:£ f«H 00 to D!!t 
atE SHIRT (If B) TO D%10 CKu:F1U1- ;va:
If ... 11. ac. EGO sun. FOR r 
10 • 01( DE DISCONNECT POI 
INSPECT MEC PIllS ION /l.T PCH COIOI£tTOR. 
IElIIT I IIMJ 

.., 1 iOTALS .. • .. ,· .. • .... •......••••• .. •• .. • .. • .. •• .. • .. • .... ••••• .. ·.. 
.. 1 JOI/RIttIL "IFIX LEes aI 1 TOTAl. 0.10 

., I C»fMIES........... fI/I •• , , ".,••••••••••••• IIII •••••••• '1 ••••••• ••• "1,."1 •••••• 1'1 ••••••••• , 

LIMITED wABBIl.ti..tt . 
Wo prantBl our ••rvIce work 
for 12 rmmtha or 12,000 mile$. 
whtctIcMr oomoe "rat. If our re·.rOf replBOtJrrtflm falls In normal 
servioe WhNn ~ period, we'li fix 
It fAle of charge during normaJ 
bullnt" hou~ .. parts arJl labor. 

ATI E till ON=~~'=".0':r~ 
fII~"twd either bV the rnallAooturlrJn HI ~Im'.~ Iwla. 

I 
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• • 

STAR LIHCOLN-MGRDURY.1na. 
24350 Tweh/le ... ~ • r.o. II.lX 2142 

80untFtELD, MICHIGAN 48837 
P\KIIM (I4e) 95M900 

•• ,~ ...... ~ ,,,;,tf! , ••• I" •••• ,., .... 1.,.,.Of "" ••••• ,.. 

We gllwamee· our 1Ot\'ice work 
far 12 month, or 12.000 mllee, 
whiChever comB8 fiRSt. If (J'" re
pair or raplaoomem Jalls In nonna/ 
service WhhIn thllt plB'kld. we'l i" 
II fl1le of d1arge Cisq normal 
buatn.. hoLiIlS • P8rts IDdlabor, 

ATTENTlor'4 

~~~~ 

~~~~=~::rvg;: 
•... lulcJI '4VhIOtl ._ In 
MIlD' tlrnt rtCIU'''''*'t for the
perftnMI.. of 1pIeJ"" Y4II'IOIt 
I'IPlIrI. Thll'lrort, .". III n 
ftoLll'l ghlqfa ml)' biI tlthll' 
moJI or .. .,.., hiM 0I00k
tI~lr1.ny ~ IrtIIInot:' 

,.~----

lIMITEP WAWffil 
~•• ,. 41 II" ,,, .............. J ••• , If 11', •••• ~ •• ' ............ ~ 0._ .... II ............ ~ .... '6 ............ . 


Jll 09LIlDl _ME c.ot£EIIt4 HWRl>l._.O.7D 'JEQUS)I~"
cusmo. STATI$ ElfG1NE STAl.LS., AT 1II.IIW ~ AND AT SPEEOS 
GR&ATlR THAN 5UMPII. NO Patl9LEK sOOt... BAmIP 
RQf,I) TEST FCR MANY MYS TO VERIFY CONCERN 

DI1(Jl Pros TP1 &TP(! • t18 AC'JUAi...1 DES~IREO

IItfL£ ON ID5 TEST IJtIVE HAD CAll UJ~ DROP 
SP6CIFACATION TIMES WITH ADVJSCIl VIt3 
JI~\U A8l£ TO DATA TRY 1'0 RECREATE SlIT 
aI(JT ABLE TO ALL nt TIME well .". AtI.E TO VE~lF\' STALLING 

., 1 'rDTALS· •••••••••• ·,·"········,··""········t........ ,,....."... ,. 
~ I CK!IIII •••••••••••• , •••.•••••• ,~••~.~.!!!~!!..~~..~,.!.~..,...,,.. ~:~ 
ft1GLiiU····· .. ··RmAL'W···········HiQU; ..·.. ···mH(S;;..""· ..·.. ······· WIIWIn 
"* I mAl.S,.,,1I ................. '" ,,,,,,,.,.t, t •• 1 I, •• , •.• , ,.to .. t.· .. ·.... 

.a, l.,1lllJRNAL PREFIX LICS .. I 101M. o , DO 

TOTALI·· ''''I •• ,' ' ... , ••••• ".1 ..... , " •• , fI .............. , 


......""........ItIltitIHt.,...................,..... 
t t 
• [l CAlM [~ OlD ClIlO. r J .. 
: C] VIM [ , fN'rEACARD r, DISCOWII. : 

* [l NIIUPIIESS [J O'I'Ha t leNt .. 
• t 
•• A •• ~......--*............................... 

! THAllI( YOU "" YDJR BUSINESSII 

R,I1.......~~".....!Jt DUFUCATt 


'!MAL m....18ft '". 

II,~ 

TOTAL INVOICE' 

~:12 ''IlIII'MHT C\II 0ttCW_,.iI. Till ~~.,...,.. "11l1li 

I:U =:=-~"""II:

O.DO .",. fill ~1IIiIr~ tI 
0.00 .!!=ft!IIIIII.."...~ II.. ,.,." mtl.~."'fDr."" o.oe '1I'fIIIII. - .....1l1li'l1li•a II!~ IIIfIIfttD 1aUIIt"'. III 
~MI••,.. fII.III", l1li 

INVOICE 


r ENC or INVOIce I OIlM"" 
IIlJrRVII"lPlINYnrnlf 
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LlNOOUC-ueRCUAY, hie, 

24350 .,.,. t.I. ibid • p.o. DOC ,2i42 


IQUTHf'I&L.P. MfCHIIAN ...,. 

PIt_ (JIII) ....... 


"'M' ,.. ..... _JIll 'lor 
..UIIfmg .. fill raft houIB==::.'::=••••••QTYi ••".~I.:i........·."IB;:...·.. ·Ll$T P11ICfAlllT fltt~· 


1 JI. IG·" 'JIJ. RilMa _

2 IT·10· ~ 011. • A417711 1lJW. ' Mt'IS W~ or by a ~ ln4ISry time 


I -_ DutdI whIrm ,..... ., 

1 mrAlS .......... ,· .. "" .. ",J.. ·,·· .. •••• .. •• .. "' .. • .. ,·····,,,···· .. ••• .. • .. ··., ... ~ ~ .".,.....,. b ...
fl. 

1 .. 1 JUIfI4. "UlX uc& .III I TOr~ 0.10 ptrfDmIatQ rI ~ VII'IIc:W 
t QWIIIES·,.· •• • •• ·.t...# ..... ··········,······ .. ••• .. ,········ ...... ·................... ...... ~ tie Rat -

..... ~ 1rt111 be Mthtr ,...•.... •"'"• .., ....• .• .. .".~ •,:~:: ','.~':; t· d' .1iIllMd' mad or1_'"hi ...,.. 
"'~' ..1,.,. I ••·• ... In any JMm 1IIIiMc:e." 

. . _.......,.......... ".. ... ~'" ~. -. 'a;j""".... tt'. t .....,"" ....ili;.4- ............... a •• ~ ........ 4" ........ II .... . 

. ......:.~ .:.', :! J I' il4ol--...OI • ..-....t:. .... t., .•!.,.....~.l, \ .•• ~. 
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RONALD J. BOLZ 
CHRISTOPHER M. LovASZ 
STEVEN S. TOTH 
CHRISTOPHER A. WINKLER 
KATHERINE M. PITIEL 
TRAVIS L. SHACKELFORD I 

CARL SCHWARTZ 

I • Also licensed in cr 

__.....,GAL 

ERVICES, P.C. 

ATTORNEYS AND COUNSELORS 

www.LemonAuto.eom 

30928 FORD ROAD 
GARDEN CITY, MI 48135 

(734) 261-4700 
FAX (734) 261-4737 

OFCOL'NSEL 
JOSEPH P. GARIN 

February 9,2011 

Star Lincoln, Inc. 
dlbla Star Lincoln-Mercury, Inc. 
clo Martin J. Mcinerney 
24350 Twelve Mile Rd. 
Southfield, MI48075 

RE: 	 2010 Lincoln MKS 

VIN: 1LNHL9FT7AG  


Dear Mr. Mcinerney: 

Please be advised that I represent  regarding the above-referenced 
vehicle leased from Star Lincoln-Mercury, Inc. on or about April 5,2010. Mr. , 
pursuant to the Michigan Uniform Commercial Code, which covers breach of express 
and implied warranties, revocation of acceptance and other rights and remedies, the 
Michigan Consumer Protection Act, and the Federal Magnuson-Moss Warranty Act, 
does hereby revoke acceptance of the 2010 Lincoln MKS and is prepared to file suit to 
effect revocation of acceptance, cancellation of the lease, return of the vehicle, and 
payment to him of all monies expended putting him back in the position he was prior to 
the contract. 

Mr.  intends to hold Star Lincoln-Mercury, Inc. and Ford Motor Company 
liable for all other foreseeable damages due to the nonconforming vehicle, including 
actual attorneys' fees incurred with enforcing his rights pursuant to the following: 
M.C.L.A. 445.911 Sec. 11(b}(2}, 15 USC 2310(d}(2), M.C.L.A. 440.2967, M.C.L.A. 
440.2715(1) Cady v. Dick Loehr's, 100 Mich App 543; 299 NW2d 69 (1980). 

921 28TH STREET S.E. 4680 WEST HOUGHTON LAKE DR. G-6044 S. SAGINAW ST. 
GRAND RAPIDS, MJ 49508 HOUGHTON LAKE, MI48629 GRAND BLANC, MI48439 
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Martin J. Mcl nerney 
February 9, 2011 
Page Two 

Since the date Mr.  took delivery, the vehicle has been in for repair on at 
least three (3) different occasions and the vehicle has not been cured. Therefore, 
please contact my office to make arrangements for return of the subject vehicle in 
exchange for a refund of the lease price plus all incidental and consequential damages. 
If I do not hear from you within 14 days, I will assume that you refuse to accept return of 
the vehicle. Please be advised that if you do not allow return of the vehicle, my client 
will be forced to continue to use the vehicle to mitigate his damages. However, if you 
wish for Mr.  to discontinue use of the vehicle and thereby increase his 
damages, please advise me in writing immediately. If I do not hear otherwise, I will 
assume that you authorize his continued use of the vehicle to minimize his damages. 

Please be advised that we are asserting an attorney's lien on any and all 
proceeds in this matter. All further communications with Mr.  must be directed 
through my office. 

Thank you for your anticipated cooperation. 

Very truly yours, 

CONSUMER LEGAL SERVICES, P.C. 

-, /~
/I~ 

L -/-,-" '.~ 1 ) 
,§!~S~Toth, ~q. 

SST/klw 

cc:  
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CUS-lOMER LIST 
CUSTOMER NAME/PHONE NUMBER ADDRESS STATUS 

  No Open Issues 
 WEST BLOOMFIELD MI  

Ford Confidential 
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Customer Info 

Customer: Primary Phone:  
Address:  MI  
Country: USA Language: EN 

Cell Phone: Pager: 

Preferred Contact method: Fax: 


Preferred Contact Time: Email: 


Ford Confidential 
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VIN 
1LNHL9FT7AG  

Vehicle list 
Year Model Sales Type 
2010 MKS SALE TO AN INDIVIDUAL UNDER THE A OR Z PLAN 
No Open Issues 

Owner Status Vehicle Info 
Original Owner Oasis 

Warranty History 

Ford Confidential 
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ESP I Recall Information 

VIN: 1LNHL9FT7AG  

Contract: 1 of 1 
-.-..••·•·••-ESP Purchase Details············ 

Purchaser:  Status: Active 
Plan Type: USA 201012/15 MAINT-7.5K INTERVAL Expiration Date: 2011·04·05 
Selling Dealer: Expiration Miles: 16,000 
Deductible: Plan Year: 2010 
Rental: Purchase Type: N 
Towing Allowance: Options: 

_········_·ESP Cancellation Details··········· 
Cancel Date: Process Date: 
Refund Percent: Dealer Received Date: 
Dealer Credited: 

No Recall Information for this VIN 

PE13-003 001409LCPV
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VEHICLE DETAIL 

VIN: 1LNHL9FT7AG  
Make: LINCOLN 

Model: MKS 
Year: 2010 

Pay Load: 
GVWR: 05600 

WheelBase: Y E 
GCWR: 

PEP Code: 201A 

Engine: 3.5L-4V DOHC TIC V6 GAS 350HP 
Transmission: 6 SPD AUTO TRANS 6F55 A 

Paint Code/Color: CINNAMON 
Calibration: ALE1GTOA 

Max Towing Weight: 
Axle Ratio: 

Warranty Start Date: 4/5/2010 
Vehicle Build Date: 10116/2009 

Selling Dealers Name: STAR LINCOLN-MERCURY INC 
Selling Dealers P & A Code: 10940 Selling Dealers Sales Code: L45080 
Selling Dealers Main Phone: 248-354-4900 Selling Dealers Service Phone: 248-354-4900 

Vehicle Order Image 
1 2 3 4 5 678 9 10 1 2 3 4 5 6 7 8 9 20 1 2 3 4 5 6 7 8 9 30 1 2 3 4 5 6 7 8 9 40 1 2 3 4 5 6 7 8 9 50 

  Y E3 B E 2 18J0919 GJ E 2WC4 PDQH 

1 2 3 4 5 6 7 8 9 60 1 2 3 4 5 6 7 8 9 70 1 2 3 4 5 6 7 8 9 80 12345678990 1 2 3 4 5 6 7 8 9 100 

K U B 4NTK DS D C 3 1 8 B 6 9 2 B3 HT FW R D T 1 

1 2 345 678 9 110 1 2 34 56 7891201 2 3 4 567891301 234567 89 1401 23 4 56 78 9 150 
LNH7 7 M 201A TCOH 

1 2 3 4 5 678 9 160 

Ford Confidential 
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ISSUE LIST 
last Handling 

Datel 
Issue Status 

Namel 
Reason Desc 

Vinl 
Case No. 

Model Year and Vehicle 
line 

Issue 
Type 

2/11/2011  1LNHL9FT7AG  2010 MKS 06 
CLOSED DRP-VEHICLE REPURCHASE REQUEST 1360492880 
21212011  1LNHL9FT7AG  2010 MKS 04 
CLOSED CLP -IN - SERVICE REPAIR  AT RISK 1360492880 
12/14/2010  1LNHL9FT7AG  2010 MKS 06 
CANCEL DRP-REPAIR REQUEST 1360492880 
10/15/2010  1LNHL9FT7AG  2010 MKS 01 

CLOSED 
CORRESPONDENCE
CORRESPONDENCE 1360492880 

Ford Confidential 
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All Action Details for Issue 

VIN: 1LNHL9FT7AG Year: 2010 Model: MKS Case: 1360492880 
Name: MR  Owner Status: Onginal WSD: 2010-04-05 
Symptom Desc: STALUQUITS ACCELERAnON ALL ENGINE TEMP Primary Phone:  
Reason Desc: DRP-VEHICLE REPURCHASE REQUEST Secondary Phone:  
Issue Type: 06 BBB AUTO LlNEIDACO Issue Status: CLOSED 

Action: OPEN - PENDING ELIGIBILITY 
Dealer: 10940 STAR LINCOLN-MERCURY INC Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 12621 MI Comm Type: MAIL 
Analyst Name: GRESS,.IEFF Analyst: J-GRESS1 
Action Date: 12/16/2010 Action Time: 16.00.36.585 Action Data: No 

Comments NEW CASE: FRD1031694. REPRESENTED BY KATHERINE PITTEL OF CONSUMER LEGAL SERVICES 
(MI), PROBLEMS: CAR CHUGGING. 

Action: OPEN  CABBB CASE ELIGIBLE 
Dealer: 10940 STAR LINCOLN-MERCURY INC Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 12621 MI Comm Type: MAIL 
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3 
Action Date: 12/23/2010 Action Time: 21.00.22.498 Action Data: No 

Comments OPEN  CABBB CASE ELIGIBLE 

Action: OPEN  CABBB CASE ELIGIBLE 
Dealer: 10940 STAR LINCOLN-MERCURY INC Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 12621 MI Comm Type: MAIL 
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3 
Action Date: 12/24/2010 Action Time: 11.00.13.549 Action Data: No 

Comments OPEN  CABBB CASE ELIGIBLE 

Action: OPEN - CABBB CASE ELIGIBLE 
Dealer: 10940 STAR LINCOLN-MERCURY INC Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 12621 MI Comm Type: MAIL 
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3 
Action Date: 12/24/2010 Action Time: 16.00.20.065 Action Data: No 

Comments OPEN  CABBB CASE ELIGIBLE 

Action: OPEN CABBB CASE ELIGIBLE 
Dealer: 10940 STAR LINCOLN-MERCURY INC Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 12621 MI Comm Type: MAIL 
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3 
Action Date: 12/24/2010 Action Time: 21.00.20.347 Action Data: No 

Comments OPEN - CABBB CASE ELIGIBLE 

Action: BBB-NEW CASE ELIGIBLE 

Dealer: 10940 STAR LINCOLN-MERCURY INC 
Origin Desc: CONSUMER AFFAIRS-DISPUTE 
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Odometer: 12621 MI 

Analyst Name: PONTILLO 
(TPONTILL),TERESA 
Action Date: 01/03/2011 

Comm Type: OUTBOUND 
EMAIL-OTHER 

Analyst: TPONTILL 

Action Time: 14.12.28.191 

RESOLUTION PROGRAM 

Action Data: No 

Comments OPEN BBB CASE ON 12/17/10. 

Action: FIELD E-MAIL SENT - DRP 
Origin Desc: CONSUMER AFFAIRS-DISPUTE

Dealer: 10940 STAR LINCOLN-MERCURY INC RESOLUTION PROGRAM 
Comm Type: OUTBOUND

Odometer: 12621 MI EMAIL-OTHER 
Analyst Name: PONTILLO Analyst: TPONTILL
(TPONTILL),TERESA 
Action Date: 01/03/2011 Action Time: 14.57.18.779 Action Data: No 

Comments SUBMITTED DLR REPORT TO SM BARRY BLACKMORE AT STAR LM, SUBMITTED FIELD EMAIL TO ZM 
JASON BARTON, AND SUBMITTED TFOAM REQUEST. 

Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CONSUMER AFFAIRS-DISPUTEDealer: 10940 STAR LINCOLN-MERCURY INC 
RESOLUTION PROGRAM 

Comm Type: OUTBOUND
Odometer: 12621 MI EMAIL-OTHER 
Analyst Name: PONTILLO 

Analyst: TPONTILL(TPONTI LL),TERESA 
Action Date: 01/03/2011 Action Time: 14.58.01.977 Action Data: No 

Comments SUBMITTED INITIAL POSITION TO BBB ADVISING THAT FORD WILL NOT SUBMIT ANY SETTLEMENT 
OFFERS; CLAIM MAY PROCEED TO ARBITRATION. 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 10940 STAR LINCOLN-MERCURY INC Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 12621 MI Comm Type: MAIL 
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3 
Action Date: 01/07/2011 Action Time: 16.00.28.269 Action Data: No 

Comments HEARING SCHEDULED ON 01/14/11 AT 10AM 

Action: COMPANY REPORT SUBMITTED 
Origin Desc: CONSUMER AFFAIRS-DISPUTEDealer: 10940 STAR LINCOLN-MERCURY INC 
RESOLUTION PROGRAM 

Comm Type: OUTBOUNDOdometer: 12621 MI 
EMAIL-OTHER 

Analyst Name: PONTILLO 
Analyst: TPONTILL(TPONTILL),TERESA 

Action Date: 01/1212011 Action Time: 09.12.31.405 Action Data: Yes 

Comments SUBMITTED 15 PAGE MRF POSITION TO BBB VIA FAX AND EMAIL. 

Data Element Name Data Value 

CUSTOMER CONTACTED BY FORD NO 
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REGION RESPONDED TO DSB E-MAIL (YIN) YES 

Action: ARBITRATION DECISION-DENIAL 
Dealer: 10940 STAR LINCOLN-MERCURY INC Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 12621 MI Comm Type: MAIL 
Analyst Name: PATTERSON, DONNA Analyst: D-PATT25 
Action Date: 01/25/2011 Action Time: 21.00.32.096 Action Data: No 

Comments ARBITRATION DECISION-DENIAL ARBITRATED RESULTING IN A DENIAL 

Action: ARBITRATION-AWA DRS SPENDING 
Origin Desc: CONSUMER AFFAIRS-DISPUTEDealer: 10940 STAR LINCOLN-MERCURY INC 
RESOLUTION PROGRAM 

Comm Type: OUTBOUNDOdometer: 12621 MI 
EMAIL-OTHER 

Analyst Name: PONTILLO 
Analyst: TPONTILL

(TPONTILL),TERESA 
Action Date: 01/26/2011 Action Time: 10.17.16.193 Action Data: Yes 

Comments DENIAL DECISION RENDERED BY ARBITRATOR. CASE CLOSED AND FINISHED. 

Data Element Name Data Value 

ARBITRATOR NAME (LAST NAME, FIRST NAME) WATTS, ADRIENNE 
DENIAL DECISION (Y=YES. N=NO) Y 
VEHICLE PAYMENT 
VEHICLE REIMBURSEMENT 
ESP (Y=YES. N=NO) 
PLAN NAME 
PLAN TIME 
PLAN MILEAGE 
RAV (y=YES. N=NO) 
RAVTYPE 
FURTHER REPAIR (y=YES. N=NO) 

Action: ASSUMED REJECTION OF DECISION 
Dealer: 10940 STAR LINCOLN-MERCURY INC Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 12621 MI Comm Type: MAIL 
Analyst Name: PATTERSON, DONNA Analyst: D-PATT25 
Action Date: 02/11/2011 Action Time: 11.54.28.240 Action Data: Yes 

Comments DATE OF REJECTION 02/08/11 ARBITRATED RESULTING IN A DENIAL 

Data Element Name Data Value 

DATE OF REJECTION 02/08111 

Ford Confidential 
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All Action Details for Issue 

VIN: 1LNHL9FT7AG Year: 2010 Model: MKS Case: 1360492880 
Name: MR Owner Status: Original WSD: 2010-04-05 
Symptom Desc: AUTO TRANS ENGAGEMENT DELAYEDISLIPS Primary Phone:  
Reason Desc: CLP - IN  SERVICE REPAIR  AT RISK Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 02/0212011 

Action: TIER II ESCALATION - MULTIPLE REPAIR 
Dealer: 10940 STAR LINCOLN-MERCURY INC Origin Desc: US CONCERN CASE BASE 
Odometer: 16600 MI Comm Type: PHONE 
Analyst Name: MORRICAL,JESSICA Analyst: JMORRICA 
Action Date: 02/01/2011 Action Time: 13.59.34.731 Action Data: No 

Comments CUSTOMER SAID: --CUSTOMER STATES AS SOON AS VEHICLE REACHED 5000 MILES TRANSMISSION 
CONCERN--VEHICLE DOESNT ACCELERATE ON TIME, LACKS POWER-CUSTOMER HAS BROUGHT IT INTO DLR 
SEVERAL TIMES, EACH TIME THEY GIVE HIM A LOANER VEHICLE--CUSTOMER HAS BEEN TRYING TO GET A 
VEHICLE BUYBACK, HAS GONE THROUGH ARBITRATION AND WAS DENIED--CUST NOT FIGHTING THAT AT THIS 
POINT, UNDERSTANDS IT WONT BE OVERTURNED-CUST PRIMARY CONCERN, YESTERDAY HE RECIEVED A BILL 
IN THE MAIL FROM ENTERPRISE FOR $500 WORTH OF RENTAL--ACCORDING TO THE DLR, BACK IN SEPTEMBER, 
THEY COUDLNT DUPLCIATE HIS CONCERN THEREFORE THE LOANER ASSISTANCE WASNT FREE--CUST HAS 
HAD VEHICLE IN SEVERAL TIMES SINCE NOVEMBER, THEY NEVER SAID ANYTHING--CUSTOMER IS UPSET 
ABOUT SITUATION, SEEKING TO HAVE THIS $500 RENTAL FEE COVERED BY THE DLR SINCE THEY TOLD HIM IT 
WERE FREEDEALER SAID: STAR LINCOLN MERCURY INC24350 W 12 MILE RD.SOUTHFIELD, MI48034TEL:(248) 
354-4900CRC ADVISED: I WILL ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM. A SPECIALIST WILL 
CONTACT YOU WITHIN 2 BUSINESS DAYS..··NOTE TO CCR: IF THE VEHICLE IS CURRENTLY NOT AT THE 
DEALERSHIP, PLEASE ADVISE THE CUSTOMER TO SCHEDULE A SERVICE APPOINTMENT FOR THEIR VEHICLE-
ADVISED OF ABOVE--ADVISED CUSTOMER THAT THE CSM WILL NOT BE ABLE TO OVERTURN THE ARBITRATION 
DECISION-CUSTOMER STATES HIS ONLY CONCERN IS THIS RENTAL BIL--CRC ADVISED CUST ITS SOMETHING 
THEY CAN LOOK INTO, NO GUARENTEES 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 10940 STAR LINCOLN-MERCURY INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 16600 MI Comm Type: PHONE 
Analyst Name: ROACH,KRYSTAL Analyst: KROACH7 
Action Date: 02102/2011 Action Time: 09.39.27.913 Action Data: Yes 

Comments OBC TO DLR SPOKE WITH DAYMON SIA --- UNSURE OF CUSTOMER HOWEVER THERE ISN'T ANYONE 
ELSE AT THE DLR DUE TO WEATHER --- OBC TO CUST AT --- ADV CUST WHO I AM -- ADV CUST 
PHONE CALL IS BEING RECORDED --- ADV CUST THAT I DID RECEIVE A CASE FOR HIM ._- ADV CUST THAT AT 
THIS TIME WE WOULD NEED A COPY OF THE RENTAL BILL TO VERIFY BEFORE WE WOULD BE ABLE TO PROVIDE 
REIMBURSEMENT - ADV CUST OF MY FAX NUMBER AND CONTACT INFO -_. ADV CUST THAT ONCE I RECEIVE 
THE FAX AND I CAN FlU WITH HIM ._. SETIING FlU FOR 2-8 BY 5:00 PM (EST) 

Data Element Name Data Value 

DATE OF FOLLOW UP: 02-08-2011 

TIME OF FOLLOW UP (HH:MM): 17:30 


Action: CONCERN ADDRESSED 
Dealer: 10940 STAR LINCOLN-MERCURY INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 16600 MI Comm Type: PHONE 
Analyst Name: ROACH,KRYSTAL Analyst: KROACH7 
Action Date: 02/02/2011 Action Time: 13.20.26.199 Action Data: Yes 
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Comments RECEIVED FAX FROM CUST -- OBC TO DLR SPOKE WITH PATRICK SIA -- HE ADV CUST VEH WAS AT 
THE DLR FOR THAT PERIOD OF TIME -- DLRADV AT THAT TIME DID NOT VERIFY CONCERN HOWEVER DIDA 
REPAIR FOR THE SAME CONCERN AT ALATER DATE -- ADV DLR THAT WE ARE GOING TO REIMBURSE THE 
CUSTOMER --- DLR PROVIDED RO# 121908 LINE # 01 TOTALING $ 535 PROVIDED DLRWITH P11 APPROVAL CODE 
M06UZ OBC TO CUST AT  --- ADV CUST WHO I AM -- ADV CUST THAT I HAD ACHANCE TO REVIEW 
THE CHARGE AND WE ARE GOING TO ASSIST WITH THE REIMBURSEMENT ADV CUST THAT I HAVE ALREADY 
PROVIDED THE AUTHORIZATION CODE TO THE DLR AND HE SHOULD BE RECEIVING THE REIMBURSEMENT 
THROUGH THE MAIL IN ABOUT 1-2 WEEKS --- NO FURTHER ACTION REQUIRED CASE CLOSED 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE AlZ 
PARTS ESCALATION USED? (YIN) N 
TECH ASSIST (FSE INVOLVED) USED? (YIN) N 
TECH HOTLINE CONSULTED? (YIN) N 
ESP USED? (YIN) N 
SCP USED? (YIN) N 
X-PLAN USED? (YIN) N 
CLP FINANCIAL ASSIST PROVIDED? (YIN) Y 
--ESTIMATED REPAIR COST(@WARR RATES) ($) 535 
--CUSTOMER'S SHARE OF REPAIR COST ($) o 
--DEALER'S SHARE OF REPAIR COST-P18 ($) o 
--DEALER'S SHARE OF REPAIR COST-OTHER($) o 
--FORDS'S SHARE OF REPAIR COST-P11 ($) 535 
CLP FINANCIAL ASSIST DENIED? (YIN) N 
NONE OF THE ABOVE (YIN) N 

Ford Confidential 
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All Action Details for Issue 

VIN: 1LNHL9FT7AG  Year: 2010 Model: MKS Case: 1360492880 
Name: MR  Owner Status: Original WSD: 2010-04-05 
Symptom Desc: HESISTUMBLE ACCELERATION ALL ENGINE TEMP Primary Phone:  
Reason Desc: DRP-REPAIR REQUEST Secondary Phone:  
Issue Type: 06 BBB AUTO LlNE/DACO Issue Status: CANCEL 

Action: OPEN - PENDING ELIGIBILITY 
Dealer: 10940 STAR LINCOLN-MERCURY INC Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 10621 MI Comm Type: MAIL 
Analyst Name: GRESS,JEFF Analyst: J-GRESS1 
Action Date: 10/20/2010 Action Time: 11.00.19.656 Action Data: No 

Comments NEW CASE: FRD1026667. PROBLEMS: CAR CHUGGING. 

Action: OPEN - CABBB CASE ELIGIBLE 
Dealer: 10940 STAR LINCOLN-MERCURY INC Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 10621 MI Comm Type: MAIL 
Analyst Name: GRESS,JEFF Analyst: J-GRESS1 
Action Date: 10/20/2010 Action Time: 16.00.30.166 Action Data: No 

Comments OPEN  CABBB CASE ELIGIBLE 

Action: DSB-FIELD E-MAIL SENT - DRP 
Origin Desc: CONSUMER AFFAIRS - CONSUMERDealer: 10940 STAR LINCOLN-MERCURY INC 
INTERVENTION 

Odometer: 10621 MI Comm Type: OTHER 
Analyst Name: ESPINOSA, 

Analyst: TESPIN02TANYA 
Action Time:Action Date: 10/21/2010 Action Data: No14.13.53.049 

Comments DLRSHP REPORT FAXED TO SM BARRY BLACKMORE AT STAR LINCOLN MERCURY; EMAIL SENT TO 
ZM JASON BARTON;TFOAM SUBMITTED FOR INFORMATION ON FIELD INVOLVEMENT. 

Action: MANUFACTURER SETTLEMENT OFFER SENT TO BBB 
Origin Desc: CONSUMER AFFAIRS-DISPUTEDealer: 10940 STAR LINCOLN-MERCURY INC 
RESOLUTION PROGRAM 

Comm Type: OUTBOUNDOdometer: 10621 MI 
EMAIL-OTHER 

Analyst Name: PONTILLO 
Analyst: TPONTILL(TPONTILL),TERESA 

Action Date: 10/25/2010 Action Time: 13.48.52.265 Action Data: No 

Comments SUBMITTED INITIAL SETTLEMENT OFFER TO BBB FOR AN FSE INSPECTION/REPAIR WITH A LOANER 
VEHICLE TO BE PROVIDED. 

Action: MEDIATION-REPAIR 
Dealer: 10940 STAR LINCOLN-MERCURY INC Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 10621 MI Comm Type: MAIL 
Analyst Name: GRESS,JEFF Analyst: J-GRESS1 
Action Date: 11/01/2010 Action Time: 21.00.34.647 Action Data: Yes 
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Comments DATE OF SETTLEMENT 11/01/10 MEDIATED RESULTING IN AFULL REPAIRS 

Data Element Name Data Value 

DATE OF SETTLEMENT 11/01/10 

Action: CUST DECLINED SETTLEMENT OFFER 
Origin Desc: CONSUMER AFFAIRS-DISPUTE

Dealer: 10940 STAR LINCOLN-MERCURY INC RESOLUTION PROGRAM 
Comm Type: OUTBOUNDOdometer: 10621 MI EMAIL-OTHER 

Analyst Name: PONTILLO Analyst: TPONTILL(TPONTILL),TERESA 
Action Date: 11/03/2010 Action Time: 07.48.22.848 Action Data: No 

Comments CONSUMER REJECTED SETTLEMENT OFFER AND HAS RETAINED AN ATTORNEY. 

Action: MEDIATION-REPAIR 
Dealer: 10940 STAR LINCOLN-MERCURY INC Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 10621 MI Comm Type: MAIL 
Analyst Name: GRESS,JEFF Analyst: J-GRESS1 
Action Date: 11/05/2010 Action Time: 16.00.21.486 Action Data: Yes 

Comments DATE OF SETTLEMENT 11/05/10 MEDIATED RESULTING IN A FULL REPAIRS 

Data Element Name Data Value 

DATE OF SETTLEMENT 11/05/10 

Action: SETTLEMENT-AWA DRS SPENDING 
Origin Desc: CONSUMER AFFAIRS-DISPUTEDealer: 10940 STAR LINCOLN-MERCURY INC 
RESOLUTION PROGRAM 

Comm Type: OUTBOUNDOdometer: 10621 MI EMAIL-OTHER 
Analyst Name: PONTILLO Analyst: TPONTILL(TPONTILL),TERESA 
Action Date: 11/08/2010 Action Time: 10.50.17.414 Action Data: Yes 

Comments SUBMITTED SETTLEMENT LETTER TO MINACS FOR THE PROCESSING OF AN FSE 
INSPECTIONIREPAIR WITH A LOANER VEHICLE. 

Data Element Name Data Value 

VEHICLE PAYMENT 

VEHICLE REIMBURSEMENT 

ESP (y=YES, N=NO) N 

PLAN NAME 

PLAN TIME 

PLAN MILEAGE 

RAV (Y=YES, N=NO) N 

RAVTYPE 

FURTHER REPAIR (Y=YES, N=NO) Y 


Action: FIELD E-MAIL SENT - DRP 
Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTIONDealer: 10940 STAR LINCOLN-MERCURY INC 
PROGRAM 

Odometer: 10621 MI Comm Type: OTHER 
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Analyst Name: Analyst: C-WEAKSWEAKS,CHARISE 
Action Time:Action Date: 11/09/2010 	 Action Data: No12.42.52.413 

Comments FIELD EMAIL SENT'''FINAL REPAIR ATTEMPT"'ASSIGNED CASE HANDLER. CHARISE 
WEAKSCUSTOMER CONTACT#: INFORMED CUSTOMER CASE HANDLER HAS RECEIVED CASE FROM BBB AND 
WILL BE CONTACTING DEALER REGARDING FINAL REPAIR ATTEMPT. EXPLAINED CASE HANDLER WILL 
CONTACT CUSTOMER AFTER SPEAKING WITH DEALER. REFERRED CUSTOMER TO CASE HANDLER FOR 
QUESTIONS/ASSISTANCE (800# AND EXT). 

Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTIONDealer: 10940 STAR LINCOLN-MERCURY INC PROGRAM 

Odometer: 10621 MI 	 Comm Type: OTHER 
Analyst Name: Analyst: C-WEAKSWEAKS, CHARISE 

Action Time:Action Date: 11/09/2010 	 Action Data: No13.05.50.706 

Comments 30 DAY DRS SENT AN EMAIL TO BILL BILLUPS TO HAVE THE TFOAMS REQUEST GENERATED. 

Action: REPAIRS SCHEDULED 
Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTIONDealer: 10940 STAR LINCOLN-MERCURY INC PROGRAM 

Odometer: 10621 MI 	 Comm Type: OTHER 
Analyst Name: Analyst: C-WEAKSWEAKS,CHARISE 

Action Time:Action Date: 11/12/2010 	 Action Data: Yes12.17.46.254 

Comments CUSTOMER, DEALER AND FSE CONFIRMED APPOINTMENT FOR WEDNESDAY, NOVEMBER 17TH AT 
8:00 A.M. ALSO, THE CUSTOMER WILL BE PROVIDED WITH A LOANER VEHICLE. 

Data Element Name Data Value 

DATE SCHEDULED 11-17-2010 

Action: OUTBOUND CALL TO CUSTOMER 
Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTIONDealer: 10940 STAR LINCOLN-MERCURY INC PROGRAM 

Odometer: 10621 MI Comm Type: OTHER 
Analyst Name: Analyst: C-WEAKSWEAKS,CHARISE 

Action Time:Action Date: 11/19/2010 	 Action Data: No08.59.50.440 

Comments 30 DAY DRS SPOKE WITH THE SERVICE MANAGER AND HE IS IN THE PROCESS OF COMPLETING THE 
REPAIR. 

Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTIONDealer: 10940 STAR LINCOLN-MERCURY INC 
PROGRAM 

Odometer: 10621 MI 	 Comm Type: OTHER 

Analyst: C-WEAKSAnalyst Name: 
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WEAKS,CHARISE 
Action Time:Action Date: 11/2212010 Action Data: No13.30.39.794 

Comments 30 DAY DRS SENT AN EMAIL TO THE FSE TO OBTAIN A STATUS REGARDING THE INSPECTION. 

Action: OUTBOUND CALL TO DEALER 
Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTIONDealer: 10940 STAR LINCOLN-MERCURY INC PROGRAM 

Odometer: 10621 MI Comm Type: OTHER 
Analyst Name: Analyst: C-WEAKSWEAKS,CHARISE 

Action Time:Action Date: 11/2212010 Action Data: No13.34.08.675 

Comments 30 DAY DRS LEFT A VOICEMAIL FOR THE SERVICE MANAGER TO OBTAIN A STATUS REGARDING THE 
INSPECTION. 

Action: SETTLEMENT AWARD COMPLETED 
Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTIONDealer: 10940 STAR LINCOLN-MERCURY INC PROGRAM 

Odometer: 10621 MI Comm Type: OTHER 
Analyst Name: Analyst: C-WEAKSWEAKS,CHARISE 

Action Time:Action Date: 11/24/2010 Action Data: Yes10.55.49.273 

Comments REPAIR COMPLETED 11-19-2010. 

Data Element Name Data Value 

DATE AWARD PERFORMANCE COMPLETED 11-19-2010 
COST OF AWARD o 

30 DAY DELAY CODE(-O- OR ALPHA A-Q ONLY) o 


Action: MFR COMPLIED, CUSTOMER NOT SATISFIED-REOPEN 
Dealer: 10940 STAR LINCOLN-MERCURY INC Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 10621 MI Comm Type: MAIL 
Analyst Name: GRESS,JEFF Analyst: J-GRESS1 
Action Date: 12/02/2010 Action Time: 17.20.47.190 Action Data: Yes 

Comments DATE AWARD PERFORMANCE COMPLETED 12102/10 MEDIATED RESULTING IN A FULL REPAIRS 

Data Element Name Data Value 

DATE AWARD PERFORMANCE COMPLETED 12/02110 
o 
o 

Action: REOPEN 
Dealer: 10940 STAR LINCOLN-MERCURY INC Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 12621 MI Comm Type: MAIL 
Analyst Name: GRESS,JEFF Analyst: J-GRESS1 
Action Date: 12/0212010 Action Time: 17.20.48.528 Action Data: No 
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Comments REOPEN 

Action: DSB-MANUFACTURER SETTLEMENT OFFER SENT TO BBB 
Origin Desc: CONSUMER AFFAIRS - CONSUMERDealer: 10940 STAR LINCOLN-MERCURY INC INTERVENTION 

Odometer: 12621 MI Comm Type: OTHER 
Analyst Name: Analyst: PGUSTKE
GUSTKE,PAUL 

Action Time:Action Date: 12/13/2010 Action Data: No
12.18.28.568 

Comments LEGAL ANALYST PAUL-SENT SETTLEMENT OFFER TO BBB REP ANDREW- OFFER SETTLEMENT OF 
5/100 POWERTRAIN ESP (100 OED) WHICH EVER OCCURS FIRST.··AWAITING RESPONSE 

Action: CUSTOMER CHOSE NOT TO PURSUE CASE FURTHER 
Dealer: 10940 STAR LINCOLN-MERCURY INC Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 12621 MI Comm Type: MAIL 
Analyst Name: GRESS,JEFF Analyst: J-GRESS1 
Action Date: 12/14/2010 Action Time: 16.00.45.211 Action Data: No 

Comments CUSTOMER CHOSE NOT TO PURSUE CASE FURTHER 

Ford Confidential 
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All Action Details for Issue 

VIN: 1LNHL9FT7AG  Year: 2010 Model: MKS Case: 1360492880 
Name: MR  Owner Status: Original WSD: 2010-04-05 
Symptom Desc: Primary Phone:  
Reason Desc: CORRESPONDENCE  CORRESPONDENCE Secondary Phone:  
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: CALL THE CRC TO DISCUSS THIS MATTER 

Dealer: Origin Desc: MANUAL 
CORRESPONDENCE CSR 

Odometer: 8000 MI Comm Type: INBOUND 
CUSTOMER MAIL 

Analyst Name: ARTRESHA SELLERS 
(ASELLER3) 

Analyst: ASELLER3 

Action Date: 10/15/2010 Action Time: 10.00.49.734 Action Data: No 

Comments CUSTOMER SAID: LETTER DATED 10-5-10-THE VEH HAS BEEN AT STAR UM FOR SEVERAL TIMES FOR 
ENGINE RELATED ISSUES INCLUDING HESITATION/CHUGGING WHILE ACCELERATING AND STALLING-NOW THE 
BACK UP SENSORS CAME ON FOR NO REASON AND THEAlC IS INOPERATIVE-THE DLRSHP HAS REFUSED TO 
GIVE HIM THE REPAIR ORDER FROM THE LAST VISIT-PLEASE CONSIDER THIS NOTICE OF YOUR LAST CHANCE 
TO REPAIR THE VHDEALER SAID: STAR LINCOLN MERCURY INC24350 W 12 MILE RD.SOUTHFIELD MI48034(248) 
354-4900CRC ADVISED: -PER TL. SENT CUST A LETTER TO CALL TO DISCUSS'*NEXT CSR: -PLEASE ADDRESS 
VEH CONCERNS AND HANDLE ACCORDINGLY-THE CASE MAY NEED TO BE ESCALATED TO THE CUST CARE 
SOLUTIONS TEAM FOR FURTHER HANDLING 

Ford Confidential 
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Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 1 of 1 


Query Name: REPORT RETRIEVAL 


Folder Number: L File ReJJOrt To This Folder File ReJlort To A Folder 

Download Options .~tU'lUdilllibmt"l 'iIiTiUut1 IDIII 'n1l'P 'prm'@!Hl" 

Report Detail Section: 1'!.!evvDetails Attachments: 1 

Report# : AHQBF016 NHL Received: 08/17/2010 

CCRG/EPRC: [JIJ Reviewed Status: Date: 

Vehicle: 201O,MKS,AWD ,SEDAN ,1LNHL9FT7AG  Build Date: 10/16/2009 

3.5L-GTDI Calibration: ALE1GTOAOdometer: 7,949 M Engine: 

2.77Transmission: 6F55 Axle: A/C: YES
RATIO 

(248) 354-4900
Dealer: USA 10940 Star Lincoln, Inc. Phone#: 

City: Southfield State: Michigan Country : USA 

Originator: ADAM RAMSEY 

Symptom: 607693 DRVABL,STALL/QUITS,AT CRUISE,ALL ENGINE TEMP 

Status: 
VFG: V52 DRIVEABILITY 

Additional 
INTERMITTENTLY STALLS Symptom: 


Fix: Causal Component: 

Condition Code: 


Hotliner: WSMITH46 Phone: 000 317-0000 Regn Cd: G2 Detroit 

Engineeri ng: Phone: TAR: 

Dlr Contact: ADAM RAMSEY Phone: 000 000-0000 Title Cde: T 
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KOEO: 
KOEC: 
KOER: 

Comments: 

REPAIR 	 08/17/2010 03:27PM WALTER SMITH MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN: CUSTOMER STATES ENGINE STALLS AT LOW SPEEDS 

AND AT CRUISING SPEEDS OF OVER 55 MPH. VEHICLE STARTS BACK UP WITH NO 

CONCERN PRESENT. THIS PROBLEM IS AN INTERMITTANT CONCERN THAT HAS 

SLOWLY BEEN HAPPENING MORE OFTEN TO CUSTOMER. DIAGNOSTICS: TEST 

DROVE TO TRY AND VERIFY CONCERN. EEC TEST MONITOR PIDS ALL OK AND IN 

RANGE. UPDATE PCM TO CURRENT CALIBRATION. PARTS REPLACED:: 

NONE TECH QUESTION: WE HAVE DROVE THIS CAR OVER A HUNDRED MILES AND 

HAD NO PROBLEM AS SOON AS WE GIVE IT BACK TO THE CUSTOMER HE CALLS A 

DAY LATER AND SAYS IT STALLS AGAIN. NOW THE QUESTION I HAVE IS CAN 

THIS BE A RFI TYPE SITUATION DUE TO THE FACT WE CAN NOT RE- CREATE THE 

CONCERN. ALSO IF THAT IS OR IS NOT THE ISSUE WHAT OTHER PART FAILURE 

COULD POSSIBLY CAUSE STALLING WITH NO CODES AND START BACK UP WITH NO 

ISSUES.THIS IS NOT THE FIRST CAR WE HAVE HAD DOING THIS AND IT IS NOT 

A GOOD SCENARIO FOR A CAR WITH 8000 MILES ON IT. PLEASE HELP 

PLEASE LIST ANY PERTINENT FREEZE FRAME DATA CANT CAPTURE 

ANYTHING PLEASE LIST ANY VEHICLE MODIFICATIONS, OR TYPE NONE. NONE 

RECOMM 	 08/17/2010 03:27PM WALTER SMITH MSS - FCSD - TECH SVC HOTLINE 

HI ADAM, IF THE COMPLAINT CANNOT BE DUPLICATED SUGGEST TO VERIFY FUEL 

PRESSURE, CHECK THE EVAP SYSTEM FOR SIGNS OF LIQUID CONTAMINATION. 

MONITOR TRANSMISSION RANGE SENSOR. THE HOTLINE HAS HAS A FEW REPORTS 

FOR ERRATIC TRANSMISSION RANGE SENSOR READING CAUSING THE ENGINE TO 

STALL AT IDLE AND SLOW SPEEDS. IF NO PROBLEMS ARE FOUND SUGGEST TO 

HOOK UP A VDR TO GET A RECORDING IF POSSIBLE. 

REPAIR 	 08/17/2010 04:48PM ALEX BOUGHAN MSS - FCSD - TECH SVC HOTLINE 
TECHNICIAN REPLY: WHAT AM I LOOKING FOR ON TR SENSOR PIDS. AND A TR 

SENSOR SHOULD SET DTC RIGHT. 
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RECOMM 08/17/2010 04:48PM ALEX BOUGHAN MSS - FCSD - TECH SVC HOTLINE 
WHAT AM I LOOKING FOR ON TR SENSOR PIDS. - MONITOR TR, TR1, TR2, TR3, 

TR4, REFER TO WSM SECTION 307-01, PPT D. ALSO REFER TO 

HREF=.HTTP://WWW.VREP.FORDTECHSERVICE.DEALERCONNECTION.COM/VDIRS/SSM/S 

SM.ASP?SSM=21227' TARGET='_BLANK'>SSM 21227 IT STILL APPLIES, EVEN 

THOUGH THIS VEHICLE'S BUILD DATE MAY BE OUTSIDE OF THE BUILD DATE 

LISTED IN THE SSM. A TR SENSOR SHOULD SET DTC RIGHT. - NO. IF THE 

TR SENSOR INACCURATELY READS TRANSMISSION RANGE, THERE COULD BE A 

FAILURE WITHIN SPECIFICATION AND A CODE WOULD NOT BE SET. FOR 

INSTANCE, IF THE TRANS IS ACTUALLY IN D AND THE TR SENSOR THINKS IT IS 

IN N, THAT WOULD BE A VALID READING AND THEREFORE A CODE WOULD NOT BE 

SET. 

REPAIR 08/30/2010 04:46PM CHARLES GAMMON MSS - FCSD - TECH SVC HOTLINE 

TECH'S QUESTION: THIS CAR OBVIOUSLY HAS A SERIOUS ISSUE THAT IS 

GOING TO KILL SOMEONE OR LOSE A CUSTOMER. I CONTACTED HOTLINE BEFORE 

AND THEY SAID TO CHECK TR SENSOR EVERYTHING SEEMS OK WITH THAT. WHY 

ELSE WOULD THIS CAR STALL WITH NO CODES AND NO PROBLEMS AFTER THE 

STALLING EVENT. DESCRIPTION OF VEHICLE CONCERN: CUSTOMER STATES 

ENGINE STOPS RUNNING AT SPEED IN EXCESS OF 50 MPH AND AT IDLE. MORE AT 

HIGHWAY SPEEDS. WHEN ENGINE STALLS AND CUSTOMER COMES TO STOP VEHICLE 

STARTS AGAIN WITH NO ISSUE. DIAGNOSTICS ALREADY COMPLETED: WE HAVE 

TEST DROVE THIS CAR FOR MORE THAN 500 MILES MONITORING PIDS. NO CODES, 

NO FLUCTUATIONS IN PIDS FROM NORMAL THAT WE HAVE SEEN. CHECK FUEL 

PRESSURE OK. CHECK TR SENSOR PIDS SHOW OK. PARTS REPLACED: NONE 

RECOMM 08/30/2010 04:46PM CHARLES GAMMON MSS - FCSD - TECH SVC HOTLINE 

ADAM, THE ONLY KNOWN CONCERNS FOR STALLING ARE RELATED TO THE TR 

SENSOR AND ETB. THE ETB NORMALLY IS A DECELL OR IDLE STALL. 

DUPLICATION WILL BE NECESSARY TO OBTAIN PID DATA FOR DIRECTION. PLEASE 

CONTACT THE TECHNICAL HOTLINE TO REVIEW THIS CONCERN IN MORE DETAIL IF 

DESIRED. USE CONTACTID 104006742 

AUDIT 08/30/2010 04:46PM CHARLES GAMMON MSS - FCSD - TECH SVC HOTLINE 
SYMPTOM 6, 07, 6, 00 CHANGED TO 6, 07, 6, 93 BY CGAMMON 
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REPAIR 08/30/2010 05:02PM LAWRENCE NEWSOM MSS  FCSD - TECH SVC HOTLINE 
WEB FORM DATA - CONCERN: VEHICLE STALLS AT CRUISE SPEED IN EXCESS OF 

50 MPH. STARTS BACK UP WITH NO PROBLEM. HAS ALSO STALLED AT LOW SPEEDS 

UNDER 10 MPH. DIAGNOSTICS: TEST DROVE OVER 500 MILES MONITORING 

PIDS. CHECK FUEL PRESSURE OK. MONITOR TR SENSOR OK. PARTS 

REPLACED:: NONE TECH QUESTION: WHAT COULD CAUSE THIS CAR TO STALL 

AND HAVE NO CODES.THIS CAR COMES BACK A DAY LATER EVERYTIME WE RELEASE 

IT WITH CUSTOMER STATING IT STILL STALLS. HOTLINE SAID TO MONITOR TR 

PIDS. ALL OK. THIS CUSTOMER IS ABOUT TO START SOME LEGAL ISSUES. SO I 

GUESS 1M ASKING FOR ANY KNOWN ISSUES WITH ECOBOOST ENGINES STALLING. 

IF YOU CANT HELP ITS FALLING INTO FSE HANDS AND YOU CAN DEAL WITH 

THIS. PLEASE HELP OR GIVE ME OK TO JUST START CHANGING 

PARTS. PLEASE LIST ANY PERTINENT FREEZE FRAME DATA PLEASE 

LIST ANY VEHICLE MODIFICATIONS, OR TYPE NONE. NONE 

RECOMM 08/30/2010 05:02PM LAWRENCE NEWSOM MSS  FCSD - TECH SVC HOTLINE 

ADAM, A REPRESENTATIVE FROM THE TECHNICAL HOTLINE WILL CONTACT YOU 

WITH IN 5 MINUTES TO REVIEW THIS CONCERN IN GREATER DETAIL 

REPAIR 08/30/2010 05:16PM LAWRENCE NEWSOM MSS  FCSD - TECH SVC HOTLINE 
NOTE THAT THE SERVICE ADVISER PERFORMED A ROAD TEST AND DID NOTICE THE 

RPM DROPPED LOW BUT DID NOT STALL. 

RECOMM 08/30/2010 05:16PM LAWRENCE NEWSOM MSS  FCSD - TECH SVC HOTLINE 

ADAM, ADVISE TO INSTALL A IDS OR VDR AND PERFORM A ROAD AND ATTEMPT 

TO DUPLICATE THE CONCERN AND GET A RECORDING OF THE ALLEGED EVENT. 

REPAIR 09/08/2010 01:56PM LAWRENCE NEWSOM MSS  FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN: CUSTOMER STATES VEHICLE STALL AT HHIGH 

SPEEDS AND AT LOW SPPEDS DIAGNOSTICS: MONITOR PIDS TEST DROVE A 

LOT PARTS REPLACED:: NONE TECH QUESTION: I HAVE FREEZE FRAME 

DATA I NEED TO HAVE YOU LOOK AT. WITH VEHICLE AT IDLE IN PARK THROTTLE 

BODY WENT TO ZERO PERCENT AND ENGINE JERKED AND THEN CAME BACK TO 

NRMAL IDLE. ETB IN MY EYES WENT WAY OUT OF VALUE. HOW DO I SEND YOU 

FREEZE FRAME DATA SHOWING THIS CONCERN TAKING PLACE? PLEASE LIST 

ANY PERTINENT FREEZE FRAME DATA THROTTLE BODY AT IDLE WENT TO ZERO 
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PERCENT BEFORE COMING BACK TO NORMAL PLEASE LIST ANY VEHICLE 

MODIFICATIONS, OR TYPE NONE. 

RECOMM 09/08/2010 01:56PM LAWRENCE NEWSOM MSS - FCSD - TECH SVC HOTLINE 

ADAM,!. WITH THE VEHICLE SESSION STARTED, CLICK ON THE IDS ICON AT 

THE TOP LEFT OF THE SCREEN 2. CLICK ON THE UTILITIES TAB (UTILITY 

KNIFE) AT THE BOTTOM OF THE SCREEN A. SELECT UPDATE/SPECIAL 

FUNCTIONS AND HIT THE CHECK (TICK) MARK B. ENTER 23761 IN THE BOX 

PROVIDED AND HIT THE TICK 3. SELECT ETC FREEZE FRAME DATA AND THEN 

GET ETC FREEZE FRAME AND HIT THE TICK A. AFTER THE DATA HAS BEEN 

RETRIEVED, HIT THE CHECK MARK B. SELECT THE SAVE TAB AT THE TOP OF 

THE SCREEN SAVING THE DATA TO C-DRIVE (C:\) 4. EMAIL THE FILE TO 

LNEWSOM@FORD.COM, RABERCR4@FORD.COM; PLEASE INCLUDE YOUR NAME, 

TELEPHONE NUMBER, AND THIS CONTACT ID # 104026143 IN THE BODY OF THE 

EMAIL MESSAGE A. THE FILE WILL BE NAMED C:\(lLNHL9FT7AG606013LETC 

DATA.TXT YOU WILL BE CONTACTED BY TELEPHONE SO THAT A TECHNICAL 

HOTLINE SERVICE ENGINEER CAN DISCUSS THE FINDINGS FROM THE ETC FREEZE 

FRAME DATA 

REPAIR 09/09/2010 10:28AM ALEX BOUGHAN MSS - FCSD - TECH SVC HOTLINE 

CALLED DEALER. TECH STATES THAT HE VERIFIED A HESITATION AT ONE TIME 

AND THE ETC PIDS INDICATED ABNORMAL READINGS, TECH TO UPLOAD 

RECORDINGS TO THE HOTLINE FOR REVIEW. TECH HAS CHECK THE VEHICLE 

SEVERAL TIMES FOR CODES AND NONE WERE PRESENT. CUSTOMER COMPLAINT MAY 

MIS-INTERPERETED DUE TO A LANGUAGE BARRIER. 

RECOMM 09/09/2010 10:28AM ALEX BOUGHAN MSS - FCSD - TECH SVC HOTLINE 

DISCUSSED TR SENSOR AND KNOCK SENSOR HARNESS CONCERNS. ADVISED TECH TO 

UPLOAD RECORDINGS FOR REVIEW. 

REPAIR 09/14/2010 10:01AM ALEX BOUGHAN MSS - FCSD - TECH SVC HOTLINE 
CALLED DEALER. DEALER HAS RELEASED VEHICLE TO THE CUSTOMER. AFTER 

RECORDINGS WERE GATHERED, THE IDS SCREEN WAS DAMAGED. THE IDS IS BEING 

REPAIRED AND THE TECH IS TO SEND THE RECORDINGS WHEN THEY BECOME 

AVAILABLE. 

RECOMM 09/14/2010 10:01AM ALEX BOUGHAN MSS - FCSD - TECH SVC HOTLINE 
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ADVISED TECH TO UPDATE THIS FORM OR CALL WHEN RECORDINGS ARE UPLOADED 

OR IF ANY OTHER TECHNICAL ASSISTANCE IS REQUIRED. 

ADD-ON 11/29/2010 03:07PM SCOTT MURRAY(FSE) MSS - FCSD - REG - DETROIT 

BBB AWARDED THE CUSTOMER A FINAL REPAIR ATTEMPT. FSE INSPECTED THE 

VEHICLE AND FOUND THE FOLLOWING: CUSTOMER STATES HE PRESSES ON THE 

THROTTLE ON AN ONRAMP AND THERE IS NO THROTTLE RESPONSE. CUSTOMER 

STATES THERE IS A BUMP WHEN THE CAR TAKES OFF. THE CUSTOMER ALSO 

STATED HIS FRIEND WAS FOLLOWING HIM ONE DAY AND NOTICED THE REVERSE 

LIGHTS WERE ON WHEN THE CAR WAS NOT IN REVERSE. CUSTOMER ALSO STATED 

THE PARKING AID SYSTEM WILL SOUND WHEN THERE IS NOTHING IN FRONT OF 

THE VEHICLE. CHECKED THE VEHICLE FOR CODES AND THERE WERE NONE. 

CHECKED ETC FREEZE FRAME DATA WHICH DID NOT SHOW ANY FAULT. PE~~Options 

TSB 10-21-2 WHICH HAS YOU CHECK THE RESISTANCE READINGS THROUGH THE 

TRANSMISSION RANGE SENSOR. THE READINGS WERE NOT CONSISTANT. HAD THE 

DEALER REPLACE THE TRANSMISSION RANGE SENSOR FOR THE ACCELERATION 

ISSUE. TEST DROVE THE VEHICLE FOR THE FRONT PARKING SYSTEM SOUNDING 

WHEN THERE WAS NOTHING IN FRONT OF THE VEHICLE. DID NOT VERIFY ANY 

ISSUES WHILE MONTITORING THE SENSORS. THE DEALER WAS TO DRIVE THE 

VEHICLE WHILE MONITORING THE SENSORS AFTER THE TRANSISSION SENSOR 

REPLACEMENT. 

File Report To This Folder File Report To A Folder Folder Number: [ ......~..... 

Requester: LBINGHAM 10-Mar-2011 

Report Summary Ford Proprietary, Private Retention: None 

Server: FCWS686 
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- - -

< ETC Freeze Frame Data : 9/8/2010 > 

< VIN : 1LNHL9FT7A  Mi 

< Identifier Address 

PPS REL FF Ox7FB374 

TQE_DES_LOAD_FF Ox7FB398 

Ox7FB39C 

Ox7FB3AO 

DES TA FF Ox7FB3A4 

Ox7FB3A8 

ENGINE SPEED FF Ox7FB3AC 

VSPD FF Ox7FB3BO 

FF Ox7FB3B4 

IPC FILTQCMD_DSO FF Ox7FB3B8 

Ox7FB3BC 

ETC DESMAF FF Ox7FB3CO 

TPP THETA FIN FF Ox7FB378 

DELTA FF Ox7FB37C 

TPP THETA RELO FF Ox7FB380 

TPP THETA REL1 FF Ox7FB384 

MAP FF Ox7FB3D8 

KAMRFO FF Ox7FB3C4 

LOAD FG TP FF Ox7FB3C8 

APP THETA 0 RELO FF Ox7FB390 

APP THETA RELO FF Ox7FB388 

APP THETA 0 REL1 FF Ox7FB394 

APP THETA RELl FF Ox7FB38C 

PUTMR FF Ox7FB3CC 

TQE FINAL_AM FF Ox7FB3DO 

TIP FF Ox7FB3D4 

TPC DIAG CODE FF Ox7FB3DC 

Raw 

: 14749 KM 

Value 

OxOOOOOOOO 

OxOOOOOOOO 

OxOOOOOOOO 

OxOOOOOOOO 

OxOOOOOOOO 

OxOOOOOOOO 

OxOOOOOOOO 

OxOOOOOOOO 

OxOOOOOOOO 

OxOOOOOOOO 

OxOOOOOOOO 

OxOOOOOOOO 

OxOOOOOOOO 

OxOOOOOOOO 

OxOOOOOOOO 

OxOOOOOOOO 

OxOOOOOOOO 

OxOOOOOOOO 

OxOOOOOOOO 

OxOOOOOOOO 

OxOOOOOOOO 

OxOOOOOOOO 

OxOOOOOOOO 

OxOOOOOOOO 

OxOOOOOOOO 

OxOOOOOOOO 

OxOOOOOOOO 

> 

Translated > 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

o 
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I PC DIAG CODE FF Ox7FB3EO OxOOOOOOOO o 

DIAG CODE FF Ox7FB3E4 OxOOOOOOOO o 

TQ_SOURCE FF Ox7FB3E8 OxOO o 

FF Ox7FB3E9 OxOO o 

GR CM FF Ox7FB3EA OxOO o 

ETC FMM MODE FF Ox7FB3EB OxOO o 

CCS_ENG_REQ_FF Ox7FB3EC OxOO o 

SRC FF Ox7FB3ED OxOO o 

MODE FF Ox7FB3EE OxOO o 

< OBDII Freeze Frame Data 9/8/2010 > 

< VIN : 1LNHL9FT7AG  Mi 14749 KM > 

Freeze frame data not present. 

< Kernel Log Data : 9/8/2010 > 

Kernel log data not present. 
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Server: A WS Prod 
Claims loaded through: 09-MAR-2011 

ehicle Information Report 

GENERAL VEHICLE 
INFORMATION: (Related Claims) 
VIN: ILNHL9FT7AG  Veh Line: CILE LINCOLN lv!KS-SWBIL WB [09-11] Body Shell: 

Model Year: 2010 Market Derived: L - LINCOLN 
Navis Eng Serial 
No: 

O9C114400126 

Veh Type: C Drive Code: CIE - 4 WHL LIH PART TIME DRlVE Engine: CrrA - l5L-4V DOHC TIC V6 GAS 350HP 

Inv. Dealer: Body Cab Style: - 4 DOOR SEDAN-6 LITE Transmission: CICG - 6 SPD AUTO TRANS 6F55 

Vehicle Status 
Code: 800 Version/Series: 0_ [N/A] 

Trace Eng Serial No: 
-- -- - - ---1-- -- - - - - - - 2 - ------- - 3 - - ---- - - 4 - - ---- - - - 5 - - - - - -- - - - - 6 -- - -------7 - - ------ - a 
£1221 220909C1144001260S 490 AA 

Trace Trans Serial No: 

A4 921 091009928207546lAA5P 7000 BA 61 

BUILD INFORMATION: 
Region: NA Plant: AD - CHICAGO PLANT BUILD 

Country: USA Prod Date: 16-0CT-2009 

SALE INFORMATION: 
Region: NA Selling Dealer [code): STAR LINCOLN. INC [345080 - 0) 

Country: USA Selling Dlr StlProv: MI 

Buyer StlProv: 

Arrival Date: 27-OCT-2009 Red Carpet Lease: 

Sale Date: 05-APR-2010 FleetlRetaillCo. Lease: R 

Warranty Start Date: 05-APR·20lO Modified Vehicle: • Vehicle Count Flag: Y 

Orig Warranty Date: 05-APR-2010 Reacquired Vehicle: • Vehicle Export Flag: N 

VOCIEOC: 
---------1---------2---------3---------4---------5---------6---------7---------9---------9---------0 

L9FAG606013Y £3 a E 2 18.10919 G.1 E 2WC4 PDQHK U B 4NTKDS 0 C 318a692 B3 HT FWR D T1 

LN!!7 7 M 201A TeO!! 
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INSTALLED OPTION INFORMATION: 
Air Conditioning: CIK - ELECTRONIC DUAL ZONE ATC NC GVW Code: 

Alternator Amp Rating: 28 

Audio Disk: 


Axle Ratio: 


Axle Type: 


Battery Amp Rating: 


Brake Code: 


Bl1Ike Code(Service): 


Calibration Code: 


Color(Accent): 


Color(Trim): 


Delivery Type: 


Driveshaft Code: 


Front Seat: 


Fuel Type: 


• - [N/A} 


EGAAM - 2,77 FINAL DRJVE RATIO 


• - [N/A} 


MK 

• -[N/A] 
• -[N/A] 

ALEIGTOA 

• -[N/A] 
OOODW - CHARCOAL BLACK 

P 

CIA - SEAT-SPORT-DRVIPASS 

AF - UNLEADED FUEL CAPABILITY 

GVW Class Code: H 

Instrumentation: • - [N/A] 
Mirror(Driver Side}: BC - DRV ELECTROCHRO HEA TIMEM MIR 

Mirror(Psngr Side): 


Paint: 


Power Antenna: 


Radio: 


Sound System: 


Suspn Tandem Axle: 


Tire Manufacturer: 


Tire Bl1Ind: 


Tire Size: 


Traction Control: 


Wheel Base: 


BG - PASS POWER HEATIMEMORY MIRROR 

PN3JG - CINNAMON 

• - [N/A] 

ED - AM/FM STRlCD/CLKlNA VIG SYSTEM 

AR - HIGH PERFORMANCE AUDIO SYSTEM 

AJ - Michelm 

AFNOIX - • 

D3IB4 - 245/45R20 V RATED 

AC -IVD TRACTION BRAKES 

TIRE DOT INFORMATION: 
LF: HNAFNO\X3709 RF: HNAFNO I X3709 

LR: HNAFNOIX3709 RR: HNAFNO I X3709 

LI: RI: • 
SPARE: UYVO_ABC3209 DOT Plant Manufacturer: HN - MICHELIN NORTH AMERICA (CANADA), INC ,NEW GLASGOW; NOVA SCOTIA 

ESP INFORMATION: EMISSIONS INFORMATION: 

ESP Code: Emission Code: DGAAC DGAAC 

ESP Coverage(Miles): Emission Cert Type: 

ESP Coverage(Time): • Emission Decal Suffix: TKU 

ESP Plan Year: Engine Family: AFMXV035VEE 

ESP Signature Date: 

Any comments? You can contact 

'. ..." 
92311 
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Server: A WS Prod 
Claims loaded through: 09-MAR-2011 

STAl\DARD CLAIMS LIST 

AWS Online Report 

Run Date.' lO-A·D1R-JJ 
Note: /111 Costs are in US Dol1ars Server Name: A WS Prod Claims loaded through 

VIN AWS VL WERS 
VL 

MKT 
DER 

BODY 
CAB 

VER 
SERIES 

DRIVE 
TYPE 

PLANT 
CD 

TRANS 
CD 

ENG 
COD 

PROD 
DATE 

WARR 
DATE 

SELLING 
DEALER 

SELL 
CNT TIS WCC PREF BASE SUFF 

VRT 
NA 

VRT 
ROW VFG CCC CD 

r: ~Jli iii ~-,\C(\  LE c/LE L C!FC CIE AD CICG CITA 
16-10
09 

05-04-10 345080 USA 4 7S02 ' 14401 , F04 SI I V52 036 X2 

A WS Claim Key: 956862 Doc II: 11776501 Tn Code: 2 Labor Hrs: 1.9 Labor Cost: 171.27 Material Cost: 0 Total Cost: 171.27 

DIr Cd-Sub Cd: 10940-' Name: STAR LINCOLN, INC Ph: 248-3544900 St:MI 
Ctry 

USA Reg Cd: NA Repr Date:27-JUL-1O DIST(MiIe):6483
Cd: 

Cust Comments: CUSTOMER STATES WHEN MOVING FROM A COMPLETE STOP, VEHICLE IS SLOW TO ACCELERATE AND HARSH TO ENGAGE 

TEST EEC, GO TO SEC DZI GO TO DZ7, DISCONNECT FRONT EGO SENSOR, CK. VOLTAGE HAS 12 VOLTS GOTO DZ8, R&R COWL PANELS TO ACCESS PCM 
Tech Comments: CONNECTOR TO CK. RESISTANCE NONE GO TO DZ9 CHECK FOR SHORT IN HARNESS, NONE. GO TO DZIO CK. RESISTANCE OF EGO SENSOR 60 OHMS GO TO 

DZ I I, CK. EGO SENSOR FOR SHORT TO GROUND, OK NONE GO TO DZ29 DISCONNECT PCM CONNECTORS 

lI.>,,!~: 'J~ ':'~:,\(,  LE CILE L C!FC CIE AD CICG CITA 
16-10
09 

05-04-10 345080 USA 4 6Y20 ' TAP2 , F09 SXX V99 A99 82 

AWS Claim Key: 963336 Doc II: I 1776502 Tn Code: TAP2 Labor Hrs: 0 Labor Cost: 0 Material Cost: 0 Total Cost: 72 

DIr Cd-Sub Cd: 10940-' Name: STAR LINCOLN, INC Ph: 248-3544900 St:MI 
Ctry 
Cd: 

USA Reg Cd: NA Repr Date:27-JUL-1O DIST(MiIe):6483 

Cust Comments: TAP RENTAL VEHICLE 

Tech Comments: TAP RENTAL VEHICLE 

iL\J~: ')~']'::\J,  LE CILE L C!FC CIE AD CICG CITA 
16-10
09 

05-04- I 0 345080 USA 5 6Y20 ' TAP2 
, F09 SXX V99 A99 82 

AWS Claim Key: 1087753 Doc II: 11825502 Tn Code: TAP2 Labor Hrs: 0 Labor Cost: 0 Material Cost: 0 Total Cost: 360 

DIr Cd-Sub Cd: 10940-' Name: STAR LINCOLN, INC Ph: 248-3544900 St:MI 
Ctry 
Cd: USA Reg Cd: NA Repr Date:16-AUG-10 DIST(MiIe):7949 

Cust Comments: TAP RENTAL VEHICLE 

Tech Comments: TAP RENTAL VEHICLE 

         
         

 1080885 Doc #: 11825501 Tn Code: 2 Labor IIrs: .7 Labor Cost: 63.1 Material Cost: 0 Total Cost: 63 I 

DIr Cd-Sub Cd: 10940-' Name: STAR LINCOLN, INC Ph: 248-3544900 St:MI Ctry USA Reg Cd: NA Repr Date:16-AUG-1O DIST(Mile):7949 
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Cd: 

Cus! Comments: CUSTOMER STATES ENGINE STALLS, A T SLOW SPEEDS AND AT SPEEDS GREATER THAN 50MPR NO PROBLEM STARTING BACKUP 

ROAD TEST FOR MANY DA YS TO VERIFY CONCERN MONITOR PIDS TPI & TP2 & HB ACTUAL & DESIRED WHILE ON IDS TEST DRIVE HAD CAR IDLE DROP 
Tech Comments: BELOW SPECIFACATION COUPLE TIMES WITH ADVISOR DRIVING NEVER ABLE TO CAPURE DATA TRY TO RECREATE BUT NOT ABLE TO ALL THIS TIME TECH 

NOT ABLE TO VERIFY STALLING 

        
 

          

 141>7447 Doc#: 12031503 Tn: Code: TAP2 Labor IIrs: 0 Labor Cost: 0 Material Cost: 0 Total Cost: 105 

D1r Cd-Sub Cd: 10940-' Name: STAR LINCOLN, INC Ph: 248-3544900 St: MI Ctry 
Cd: 

USA Reg Cd: NA Repr Date:17-NOV-1O DIST(Mile): 12849 

Cust Comments: TAP RENTAL VEHICLE 

Tech Comments: TAP RENTAL VEHICLE 

16-10
!L"i~'lAl;(  LE CILE L 	 CIE AD CICG crfA 05-04-10 345080 USA 8 3Al5 9E9Z 7H557 B F04 SII V48 P66 42C!FC • 09 

AWS Claim Key: 1467448 Doc #: 12031501 Tn Code: S07 Labor Hrs: 2~5 Labor Cost: 225.35 Material Cost: 74~53 Total Cost: 299~88 

CtryDlr Cd-Sub Cd: 	 10940-* Name: STAR LINCOLN, INC Ph: 248-3544900 S!:MI USA Reg Cd: NA ReprDate:17-NOV.10 DIST(Mile): 12849 
Cd: 

Cust Comments: 	 CUSTOMER STATES LACK OF ACCERA TlON WHEN TRYING TO MERGE ONTO FREEWAY, REVERSE LIGHT HAS BEEN ON WHEN GOING FORWARD 

REVERSE LIGHTS ON IN DRIVE AT TIMES FOLLOWED TSB 10 17 4 CK~ RESUSTABCE AFTER REMOVING CONNECTOR CI68 AT TRANSMISSION SOLENOID BODY 
Tech Comments: 	 MAlN CONNECTOR WITH SHIFTER IN LOW GEAR FROM PIN 8 AND 4, PIN 8 AND 5, PIN 8 AND 7, ALL HAD LESS THAN 5 OHMS RESISTANCE PINS 8 AND 6 HAD 8 10 

OHMS~ REMOVED MAIN CONTROL AND COVER SOLENOID BODY ASSMEBL Y AND INSTALL NEW 

lL!-<   LE CILE L C!FC CIE AD CICG CITA 16-10
09 05-04-10 345080 USA II 7S02 ' 14401 • F03 S09 V17 E40 28 

AWS Claim Key: 1828393 Doc #: 12190801 Trx Code: PII Labor IIrs: 0 Labor Cost: 0 Material Cost: 0 Total Cost: 535 

D1r Cd-Sub Cd: 10940-' Name: STAR LINCOLN, INC. Ph: 248-3544900 St: MI Ctry 
Cd: 

USA Reg Cd: NA Repr Date:02-FEB-ll DIST(Mile):12850 

Cnst Comments: VEHICLE REIMBURSEMENT RENTAL 

Tech Comments: VEHICLE REIMBURESEMENT RENTAL 

Any comments? You can contact 

~Fehm(ls/er 
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BBB AUTO LINE 


~ 
December 2, 2010 = BBB. 

TERESA PONTILLO 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL32901 

Re: FRD1026667  vs Lincoln 1LNHL9FT7AG  

Dear Madam/Sir: 

The actual performance date was received. 

Sincerely, 

Andrew Ramirez at Extension 530 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA· 22203-1838 . Phone 800.955.5100 . Fax: 703.247.9700 


_If& 1fT II 
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~ 
= 
BBB. 


b 

BBB AUTO LINE 

November 5, 2010 

 
WEST BLOOMFIELD MI  

Re: FRDI026667  vs Lincoln lLNHL9FT7AG  

Dear Mr : 

Per our recent telephone conversation, I am writing to confirm the terms of the 
settlement verbally agreed to by you and the manufacturer in resolving your BBB 
AUTO LINE claim. The terms of the settlement are as follows: 

An agreement has been reached between Ford Motor Corporation and  
 regarding his 2010 MKS. An inspection will be arranged at an 

authorized FMC dealership for the purpose of addressing the "hesitation and 
jerking" concern listed in  BBB AUTO LINE claim. A FMC Field 
Service Engineer (FSE) will be directly involved in the inspection process 
to determine any appropriate warrantable repairs. Also, FMC will provide 
Mr.  with a loaner vehicle for the duration of the inspection and 
repair process. Compliance with these terms should be completed within 30 
days from the date of this letter. 

If your understanding of the verbal settlement differs from the written 
statement outlined above, please contact me immediately at 800.955.5100. 
If I do not hear from you it will be assumed the terms of your settlement 
are accurately stated above. 

I will follow up with you after the date for performance of the settlement 
to confirm all required actions have been satisfactorily completed. 

Please let me know immediately if you believe the manufacturer has not 
satisfactorily performed the settlement. If that happens and you contact 
me within 60 days from the date of this letter, I will reopen your case 
based on the age and mileage of the vehicle at the time you filed this 
claim. If you contact me after the 60-day period, I will open a new case 
for you and I will have to make a new eligibility determination based on 
the age and mileage of your vehicle at that time. 

Sincerely, 

Andrew Ramirez (Ext. 0) 

Council of Better Business Bureaus, Inc. 

II ...Il £I J 21 I 

SET 

4200 Wilson Boulevard, Suite 800 . Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 
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BBB AUTO LINE 

October 20, 2010 

BBB. 

TERESA PONTILLO 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL 32901 

Re: FRD1026667 a vs Lincoln 1LNHL9FT7AG  

Dear Madam/Sir: 

The customer listed above has completed the Customer Claim Form (CCF), and 
the case is officially open in the BBB AUTO LINE program. Enclosed you will find 
an updated CCF and any support documentation provided by the customer. 
Please note that for Florida and California cases and cases opened via mail, 
support documentation may not have been supplied by the customer. When 
received, this information will be forwarded to you under separate cover. 

Please review the customer's claim and submit any documentation you may have 
pertaining to this claim as soon as possible. We will contact you within the next 
couple of days to discuss the claim, explain our telephone settlement efforts, 
which we may utilize prior to arbitration and offer our assistance in the 
settlement process. If you resolve the dispute, or if you believe that any portion 
of claim is not eligible for arbitration l please contact me at 800.334.2406. 

Thank you for your active participation in the BBB AUTO LINE program. 

Sincerely, 

Andrew Ramirez at ExtenSion 530 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA . 22203-1838 . Phone 800.955.5100 . Fax: 703.247.9700 

75 a a_I 
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BBB AUTO LINE 


~ 
= MANUFACTURER RESPONSE FORM 


BBB, 


Case Number: FRD1026667 Start Date: 10/20/10 
Customer Name:  State: MI 

VIN: 1LNHL9FT7AG  Probable Hearing Location: Southfield 

This claim is D IN Warranty D OUT of Warranty 
Has the customer contacted you regarding the claim? Q§ YES D NO 
Is the VIN listed above correct? DYES D NO 
If you checked NO, please indicate the correct VIN: 
Customer Contact Info: 

SETTLEMENT INFORMATION 
What, if anything, are you willing to offer the customer to settle this dispute? Please include as much 

detail as possible (e.g., dealership name for repairs, specific dollar figures, etc.). 


Has this offer been communicated to the customer? 0 YES D NO 

If you checked YES, please indicate the customer's response below: 

D The customer accepted the offer on ~~__ 

D The customer rejected the offer on ~~__ 

D The customer has not indicated a response to the offer. 


If the customer accepts this offer, when will the settlement be performed? Please indicate a specific 

performance date or time frame: ________ 


ARBITRATION INFORMATION 
Please list customer requests that you feel are ineligible for arbitration and explain why. 

Please write your position as to the cause of each problem listed on the Customer Claim Form. 

Please indicate the decision you request the arbitrator to render: 

List the amount of any over allowance/negative equity: .,.. ______ 
I will partiCipate D By phone D In person D In writing 
Return this form as soon as possible 
To: 
BBB AUTO LINE 

Completed by: Date:---.I---.I_ 
Future contact: ________________ 

Fax: 703.247.9700 Phone: Fax: -------
Council of Better BUSiness Bureaus, Inc. 

4200 Wilson Boulevard, Suite 800 . Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 

1M t 1lb1 

MRF 
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IVII"'"I'-=''''''' 04/05/2010MOTOR VEHICLE LEASE AGREEMENT DATE 
..1:,•.,1:,,.. (and Co·Lessee) Name and 
and Zip Code) 

WEST Bl.O ELD M I  
OAKLRND  

STAR LINCOLN·· MERCURY. 
24350 W. 12 MILE RD. 
SOUTHFIELD MI 48034 

INC. 

Finance Company" Is FORD MOTOR CREDIT COMPANY . The "Holder" Is --"C...A""B<......<W""E""'S""T'--"L...l"-'C"--_______ and liS assign!!. 


Iy signing I"Qssee and Co-Lessee) agree 10 lease Ihis Vehicie according to the terms on the 1ront and back lease and the terms of Ihe Wear· 


:are Adde any, atlached to Ihls lease. 

'Your payment schedule Is shown In lIem 2(11), You enlered Into a "Monthly Payment lease," 
'Your payment ~hedulels shown in Ilem 2(b), You enlared Inlo an "Advance Paymint !.ease." 

NEW lLNHL9FT7RG  PERSONAL 

, Amount Due A1 . 
.ea8~Signrng or 

2. Payments 3. Other Charg8$ (not part of Your 
payment)' 

4. Total of Paymen1s 
(The ampunt You will h~ve 
paid by the end of the lease) )ell'VQry . 

itemized Below) * 
(a) Monthly Payments 

Your flrsl monthiy payment of $ 515.67 
Is du.&. on 04/05110 , followed by

Za payments of $' 515. '67 due on 
Disposition fee Of You do 
not purchase the Vehicle) $ _,--...!.N.!.!;/...:.A.:..·_ 

the 5t h day of 'each month. The tOlai 
of Your monthly payments Is$ 1237~. 08 

NIB HIS 
(b) Advance Payment 

Your Payment of $ __--IJNIL1..r.Al...-____ 
. Is due on.' N/A 

--'4,.,5....'5....· 0_·..0..Dt'---~_ The to~alof Your payment ie $ _-'--_-.LN""'I....A..... . Total .. $ __-,-'-=:.!."'  $ 16410.41 

t. Amounts Due At: Lease .Slgnlng or DeliverY: 6•.How the Amoun~DueAt,:leaseSignlng or Dallvery will b~pald: 

I; Capltalltedcost reduction 

I, First monthly i>ayment 
:. Advance payment ; 
I. Refundable security depOSit 

" TItle teas 
;·l1eglslratlon fees 

,.Acquisition fee 

'. / $ . __-...:31.::14u:7..:14:....• ..,';I91iUDtc... 

515.61 
H/Q 
N/Q 

231.00 
N/e 

a, Net trade'in allowance" . 
b. Rebates andnonc£Il;b 'credlts . 

c. AmolJnt ·to be paid In cash· 

,:'fQXQN CAP RED'UPFRCNT TAXES 
· tUA 

a14.43 
N/Q 

· DOC FEe: 
:. N/Q 
· EL.EC FILING FEE 
n·fJ,I/A 

I. Gross capitalized cost. The 
.term(~uch as service contracts), 

(Itemized below· Item 19) ** ) 
•. Capitalized C08t reducrlon. The 

upOn value of the VahlQle ($ "8889. Hi,. ) and any items You pay oyer the lease 
_, an.~,,~nYOutslahdlng,e~or credit: or leaSe balance). , .• • ~ • . . • • , • • ,. 

01 any net trade-In allowance. rebate, noncash cradit. or cash that You pay that reduces 
the gross caplll;lllzed cost. . • . . . • . . . . . ., . •. • . • , • . , • • , . . . • . . • 

:, Adjusted capitalized cost. The used: In calculallng Your. base payment, , • • . . . , • .'. • , , , • . • . • • 
I. Residual value. The value oftha VehIcle at the eodof the leas~ used In calcul!lting Your base payment. . . ~. . . . . . . 
I. Depreciation, and auy amortized amQunta.The amounts charged for the Vehicie's decline In valu9..through normal use and 

for other items paid over the lease term ..... , •.• , , , , •...•.•• ~ , • , •• 
• Rent charge. The amount charged In addllionto the depreciation and any amortized amounts. 
I. Total of base payments. The depreclatlon and any amortized amounts plus the rent GI:Jarge . 
I. Lease payments, The number of payments in Your lease 

, Base payment. . . . . . . , . • . . . . " . . . . . 

+ 

+ 

$ '4918,*,16 

457e'·26 . 
34432.00 

l1an.as 
398.26 

11675.52 

4S6.48 
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9. Extra Mileage Option Credit. At the scheduled end of this lease, You will receive a creelll Qf $0. ~/A per unused mile tor the number 01 unused miles 

between __ ._ N /I) and W/A miles, less any amounts You owe under this lease. You will not receiva any credit If the Vehicle is destroyed, 

jf You tenninate Your lease early. exercise any purchase option, are in defau~ or the credit Is less than $1.00. 

10. Purchase Option at End of Lease Term, $ J49~2. 00 plus offlcial1ees and taxes, and a reasonable documentary fee If allowed bV law, Is Your 

lease end purchase oplloll price. You have the option to purchase the Vehicle at the end of \he lease term from a party designated by Ihe Holder for the purchase 

option price if You are nolln default 

11. Other Important Terms.' See Your lease documents for additlonallnformation on early termination, purchase option and maintenance responSibilities, warranties, 

lale and def~lJlt charges, insurance, ana any security Interests, If applicable. 

15. OPTIONAL INSURANCE These coverages are not required to enter Into 
or service contract Indicated below: 
12. WARRANTY The Vehicle is covered by any warr~nty. extended warranty 

Q 
this lease and will not be provided unless You sign below. If insuranc~ is to be 
obtained by Lessor, the coverages are shown in a notice given to You Ihis date Standard new vehicle warranty provided by the manufacturer 
and are for the term of this lease. .or distributor of the Vehicle. 

o N/A a. Credit $ ·N/A $ N/Q NJI!l 
I ____-====~N~{~A!::===========______l Life· (Initial Coverage) (Premium) (lnsured(s» 
I- Insurance 

13. OFFICIAL FEES AND TAXES $ 12&4.99 N/A
The estimated total amount You will pay for Official and license fees, (Insurance Company) 

registration, title Bnd taxes over the term of Your lease, whether included with 

Your monthly payments or assessed otherwl~. The actual total 01 fees and 
 Lessee::-;X'--________ Co-Lessee: ::.::X'--_~ _______ 
taxes may be higher or lower depending on the tax rates in effecl or the value 
of the leased property at Ihe time a fee or lax Is assessed. 

b. Credit. $ N/I:\ $ N/A _----;;;::---l.N~J'""'Q~~
14. VEHICLE INSURANCE MtNIMUMS You must ineure the Vehicle during Disability (Monthly Coverage)· (Premium) (Insured(s» 

this lease. This insurance must be acoeptable to Finance Company and prqtect 
 Insurance 

You and Holder with {Ill. comprehensive fire and theft insurance with a 


maximum deductible amount of $1,ooOj and (b) collision andups.et 


insurance with a maximum deductible of $1,000; and (c) automobile 

Co-Lessee: X 

liability Insurance with minimum limits for' bedlly Injury or death of 
16. LATE PAYMENTS You will pay a late charge on each pay-ment that is $ . $000. titts. for anyone peraon and $ 40090.00. 
mit received within 10.days atler It Is due. The charge is 7.5% of Ibe full

for anyone accident, lind $ 101l101. 00 for prop9r1>i damage. 
amount 0.1 the scheduled paymMt or $50.00 whichever hfless. 

You wjlilist the Holder as additional Insured and loss payee under \he insuranee . 
policy unless Lessor or Finance Company specifies o\helWlse.Vou mus~give 1----.-.--,-.~-,...-,...-----------------! 

.17. LESSOR SERVICES --NNfl-lRJ+.-:-----:---:--..:---"--
Finance Company evidence of this InsuranCe. (See Item 24 on baCk) 

{See Item 22. on baCk} "--....N~l4-At---~---~--'---~--
lESSOR IS NOT PROVIDING Vi!HICLE OR INSURANCE. 

,18.. VEHICLE LOSS;EARlYTERMINATIONPAVOF.F BALANCe AND INSUREQ . . The ear1y·termlnation payoff balance (as.aetermlned,by 

Finance Campanyunder Items 29 and 35) may be different from"the actual' cash value of the Vehicle as determined by the insurer of theVehl9le. 


YOUR LIABilITY UPON LOSS OR DESTRUCTION OF VeHICLE Unless V<;>.uare /illigible for the Gap W8.lver (Item35},lf the early termination payoff balance 
. Is 9,reatEirthan the actual cash. valUf;! of the You must pay1he difforence. to FlnlinCl!) Company (asprovld.ed In Item 35). 

NfA 

+$ 

NfA NlA 

A(1n"'...n~"'ntA of Lessor and VoU forthe leas.e of 
y. 

NlA 

+.$ +$ N/Q 
To.tal GroSB. 

-~N"'/'f'AI----~' CapltlJl!~dCo.st . 

Lessee: - ---' By:~X~_~~_,...o_,__'----..----- Title:_--,-__.,--~_. 

NOTICE: (1) Do.· not~lgri this lease before You read It or'lf It has any blank space ~ be filled In, (2) You halle lhe right t.o get afllled·jncOPyof 
this lease. Yo.u acknowledge that You received a fille~rn copy of lhls:leaSeaUhetlm. You signed It andnotJce of an a881gnmentoHhis 
lease by the Lessor to Holder. . 

Lesse _~____ By: ::.X!!.:._________~_______ Tltle:_______ 
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STATE OF MICHIGAN APP FOR MICHIGAN TITLE & REGISTRATION DEPARTMENT OF STATE 
. STATEMENT OF VEHICLE SALE 

04/05/€!010 DERL • 31538 
Purchase Date ______~-_-_ 

rllVoicelSIOc:k No. 

Zip Code 

48q84 

o POLICE VEHICLE o GOVERNMENTVEHICLE 

TAXI 

2. OtHER TAXABLE CHARGES 

'-"'1"-"-""'" ,.2. A. OPTIONAL $24 ELECTRONIC FILING FEE 

Temporary ~m/'Xlt8ry D'Ves 0 No 
Aegibtralion No. _-.-____--'-__~~..Fae Charged. 

Salespsr80n JIMMV G 

3. TOTALTAXA8L'E PRICE 

4. (AbGYa 10181) SALESTA)( -'LICENSE· TITlE 

5. NON·TAXABLE CHAFIGES (Labor, SorviOe O{f:koct fie,) ,;. 

6.TOTAL DEt.IVERED PAiCE .... 
•CASH ON OEPOSIT 

8. CASH QUE ON OEUVJ;RY 


II,TRADE·IN 


10. LESS LIEN 

11. TOTAL DOWN PAYMENT 

12. UNPAlP BALANCE roBE ANAtiCED 

IS. INSURANCE SUACHARaE* 

0§:/0SIH4...·~____ ---,-____,-
'Dale - . Dale 

Dot. Dale 
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October 5,2010 

Lincoln Customer Service 
PO Box 6128 
Dearborn, MI48121 

RE: 2010 Lincoln MKS 
(VIN 1LNHL9FT7AG ) 

To Whom It May Concern, 

I am writing to you in reference to my 2010 Lincoln MKS. I leased this vehicle at Star 
Lincoln-Mercury, Inc. in Southfield, "Michigan on April 5, 2010. My vehicle has been 
back for service several times for engine type issues, including a hesitation/chugging 
while accelerating and stalling. Now the backup sensors came on for no reason and the 
alc is inoperative. Also, the dealer has refused to give me the repair order from the last 
visit. Please consider this notice of your last chance to repair my vehicle. Please 
contact me to discuss this matter further and set up a date to repair my 2010 Lincoln 
MKS. 

Sincerely, 

 
. 

West Bloomfield, MI  
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ge Information 
Lessee (and Co-Lessee lnIY).l,

• 
OAKL '~D 

Lessor - Name and Address 
.'~. 	 STAR LINCOLN- MERCURY, INC. 

24350 W. 12 MILE RD. 
SOUTHFIELD MI 48034 

New Mileage Year/Make/Model GVW if truck,(lbs.) Lease Term (mo.) 
~'~~----~~===-~------~====~~------+-~~~~,~~r-~~~~~~--~ 

242010 LINCOLN MKSJ.- CiaNEW 
Vehicle ID# 

Mileage Option Selection. This form is informational and is designed to help clarify 
one of the many options involved with leasing. You have reviewed all options and 
determined that the mileage allowance per year checked below best meets your driving 
needs. 

D 10,500 miles per year 

~12,000 miles per year 
, D 13;500, miles per year 

N/A 

0 15,000 mil~s per year 
,.~ 

0 16,,5,00 miles per year 

D 18,000 miles per year 

0 19,500 miles per year 	(Additional miles may have been 
purchased with thIs mileage option) 

The average miles driven per year on your previous vehicle was _________. 

L

COaLessee: ---------------------------------- 

FC-FL-PR-l8864 Dec 05 Previous adltlons may NOT be used. 

STAR LINCOLN- MERCURY, INC. 
\ 
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STAR LINCOLN H[RCbRY 
21356 W. 12 HILt ROAD 

SOUTlfr Wli. III 4il034 
;?QS-3G4-49\iO 

Muchbllt 10: il000&L29 
hI''' ((I: 28Hl 

Sale 

~ISA 
unXXXXXXXX2E. 
fntrv Hethoa: :. vr 
Rppr iO; Onll nt D: 

~~/8~/l~ 

lotaI: 

Cu~ t()"~I' .. 

THIINk <l 
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Account Number:  

Vehicle Description: 2010 Lincoln MKS 

VIN: 1LNHL9FT7AG  

Date Description Amount 

04/0512010 Payment Received - Thank youl $515.67 

Payments received after statement date are not reflected. 

Date Description Amount 

05/0512010 Lease Payment Due $486.48 

05/0512010 Tax $29.19 

TOTAL AMOUNT DUE $515.67 

If payment received after 06116/2010, please pay $554.35 

PE13-003 001445LCPV



.'mEy.4~KlfQinQ§·~,:~·· 
Account Number:  

Vehicle Dellcrlptlon: 2010 Lincoln MKS 

VIN: 1LNHL9FT7AG  

;~!i[t[~:~§~imle:~:ri 
Date Description Amount 

0510712010 Payment Received· Thank youl $515.67 

Payments received aftar statement date are not reflected. 

~~iM~tl..,;.. ~,. 
Date Description Amount 

06105/2010 Lease Payment Due $466.48 

06105/2010 Tax $29.19 

TOTAL AMOUNT DUE $515.67 

If payment received after 06/1612010. please pay $564.36 
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·FOr'G'Cmdlt. 

Account Number;  

Vehicle Description: 2010 lincoln MKS 

VIN: 1 LNHL9FT7 AG  

Date DescrIption Amount 

06/16/2010 Payment Received - Thank you! $515.67 

Payments received after statement date are not reflected. 

Date Description Amount 

07/05/2010 Lease Payment Due $486.48 

07/05/2010 Tax $29.19 

TOTAL AMOUNT DUe $515.67 

If payment received after 071151201D • pleaae pay $554.36 
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Account Number:  

.Vehicle Description: 2010 Lincoln MKS 

VIN: 1LNHL9FT7AG  

Date Description Amount 

07/06/2010 Payment Received - Thank youl $515,67 

Payments received after statement date are not reflected. 

Date Description Amount 

08/0512010 Lease Payment Due $486.48 

08/05/2010 Tax $29,19 

TOTAL AMOUNT DUE $515.67 

If payment received after 08/15/2010 , please pay $554.35 
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·Fardcrtldlt 

Account Number:  

Vehicle Description: 2010 Linooln MKS 

VIN: 1lNHL9F17AG  

Date Description Amount 

08/04/2010 Payment Received - Thank youl $515.67 

Payments received after statement date are not reflected. 

Date Description Amount 

09/0512010 Lease Payment Due $486.48 

0910512010 Tax $29.19 

TOTAL AMOUNT DUE $616.67 
If payment received after 09/1512010 I please pay $554.36 
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Account Number:  

Vehicle Description: 2010 Lincoln MKS 

VIN: 1LNHL9FT7AG  

Date Description Amount 

09/0312010 Payment Received - Thank youl $515.67 

Payments received after statement date are not reflected. 

(.~!l~i5YR~{§:)~gr' 
Date Description Amount 

10/05/2010 Lease Payment Due $486.48 

10/05/2010 Tal( $29.19 

TOTAL AMOUNT DUE $515.67 

If payment received after 10/1612010, please pay $554.35 

Account Number:  

. Payment Due Date: 10/0512010 

TOTAL AMOUNT DUE: $515.67 

If payment received after 10/16/2010 , please pay $554.35 

Amount Paid: 

$ODD,DDD.DD 

Don't forget to include your account number on your check 

 

 

WEST BLOOMFIE MI  

Please make check payable to: Ford Credit 

Mail payment to: Ford Credit 

Department #267901 
P.O. BOX 55000 

Detroit MI 48255·2679 

24806300000000000004552305000051567005 

PE13-003 001450LCPV
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AMO User Account History Page 1 ofl 

Account Manager 


Vehicle: 2010 lincoln MKS 8i\.iQ,I{~,$~ttOll 
~ Ford OWD!ir I Log Oul 

2010 Lincoln MKS 

. Account Number:  t!JJ View 188112 mogths of hls\ot'l 
VIN: 1LNHL9FT7AG  

Activity since 09/16/2010 

Date Description Total Amount 

10/0612010 Payment Received - Thank youl $515.67 

Online Statement 

Statement for: 09115/2010 • 
e PrJnl this statement and paymenl sllQ 

____<=.JJ 

TRANSACTION(S) SINCE LAST STATEMENT 

Date Description Amount 

0910312Q10 Payment Received - Thank you! $515.67 

Payments received after statement dale are not reflected. 

AMOUNT(S) DUE t!lIlmportant Notices 

Data DescrIption Amount 

10/05/2010 Lease Payment Due $486.48 

10/05/2010 Tax $29.19 

TOTAL AMOUNT DUE $515.67 

If payment received after 10115/2010. please pay $554.35 

~ I ~ I SiiIQbalSk&o I Iwms and CondjliQos 

https:/Iwww.fordcredit.com/accountmanager/amo!securelfcusfUS/en?J'age=AccountHist... 10/13/2010 

PE13-003 001451LCPV
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CERTIFICATE OF NO-FAULT INSURANCE· STATE OF MICHIGAN 

CITIZENS INSURANCE COMPANY OF THE MIDWEST 


POLICY NUMBER EFFECTIVE DATE 

A  073010 
YEAR MAKEIMODEI. 

10 LINC HKS AWn 

AGEM::YICOMPANY ISSUING CARD 

NUS TAR INSURANCE AGENCIES, 

25 
EXPIRATION DATE 

013011 
VEHICUi IDENTIFICATI E  

lLNHL9FT7AG  

0201084 
PHOtI£: 248-380-6190 

WARNINCO - KEEP THIS C1!ATlFlCATE IN YOUA VEHICLE AT ALL TIMES. 

If fOU .111 tD prodUC .. lt U_I polic:r offiCiOr',. reqUllSt, yau will be responsible ..... a c ...llntrac:tl..... 
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Case number: FRD1026667 

Customer Claim Form 
BBB AUTO LINE 

Contact Date: 10/04/10 
Start Date: 

Please make any necessary corrections to the Information below, J1tl.Dt or verify your VIN number 
and lienholder/leasing company Information at the bottom of this page, and complete the missing 
Information in Section 4 on the next page (attach additional sheets as needed). 

SECTION 1- CUSTOMER INFORMATION-
Titled owner: Mr  

MafllnQ address:   

City: West Bloomfield State: MI Zip code:  

Day'phone:  Evenlna ohone: Cell ohone: 

Fax: E-mail address: c  

SECTION 2'.VEHICLE INFORMATION 


Make: Lincoln Model: MKS Year: 2010 Current mileaae: • 106:2.,· 3 
Name(s) that appears on the vehicle title:  

Selling dealer/dty/state: ,IVlI 0'A-I"n~I 

Primary Servicing dealer/citv/state: STAR LINCOLN-MERCURY INC, SOUTHFIELD MI 


Acquired as /Xl new 0 used 0 demo ~Ieased Is the vehicle in your oossession? IX! ves n no 


Purchase/lease date: ..., I~;[ "1010 Mileaae at ourchasellease: :zSO 

First repair attemPt da~e: 1111,,7/,0 First reoalr attemot mlleaae: , 
 (;4~o 
How often is the vehlde used Number of vehicles owned Transmission tyCr

for business purposes (percentaqe): 0 % or leased by the business: j!g Automatic Manual 


Has the vehicle been in an accident/had body damaae? 0 yes IZl no Date of accident: 


Descrlptlon of damage: 


SECTION 3: DESIRED OUTCOME (Describe what yOU want done to resolve your concern) 

Please complete the missing Information in the box below and on page 2. 

VEHICLE INDENTIFICATIO~M~ER L L .&:l!.-h «1 £' ·rJ....! Gr  

Lienholder/Leasing Company ~.-fI\~ I 'hoC.. Phone Number UiB "-,S\f- Lfqac 

Account Number  

Page 1 

CCF 
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Case Number: FRD1026667 
SECTION 4: VEHICLE PROBLEMS {List primary problem first} 

Does the 
# of problem 
repair Ust the date, mileage, and days out of exist 

• fo h • •• 

Example" 

4/23/06 3,500 miles 5 days 


Ale won't cooll·)lopelly Any Deale., Ille. 2 6/10/07 12,700 miles 1 day ves 

.;1'V11"tClo) (,"ItC '3 ~lu I -a c:;r.t?)~~ 
V-3 '811 b I'ZC10 ('1qlftl vW\f.! I I w .~~~~.~~ ... 

I	~ ..:ftu)..d ..:J-..vIW J J'A.AAO.n d \AX" 

~ ~ 1 ~~ ",0cM4-..h VQ~ rWI ~ b,u,... ' In.n,,,J 

ll-.;!-~ :t~ w.:u.t., V· 
~. \\\uj.~~ 

~~ f~~I.1.4t- V
~A-~~. 

(, tr~;z W" .111. 
Total days out of service for all problems: " ~ • 

fOr 14110Date ________Signature of Titled Owner(s)  
Prlnted Name of Titled Owner(s) ~-"",-  

I am submitting this dispute for resolution In the BBB AUTO LINE program, and I agree to arbitrate the dispute 
under the BBB AUTO LINE Arbitration Rules. 

Please mall or fax this completed form with copies of all available repair orders, your vehicle 
registration, your sales agreement or lease agreement, and any other relevant documents (e.g., 
written correspondence with the manufacturer, etc.) to: 

BBB AUTO LINE 

4200 Wilson Blvd., Suite 800 


Arlington VA, 22203-1838 

Fax:'~-~47-9700 

PE13-003 001454LCPV
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Case number: FRD1026667 
Customer Claim Form 

BBB AUTO LINE 
Contact Date: 10/04/10 

Start Date: 

Please make any necessary corrections to the information below, J.l[in1 or verify your VIN number 
and lienholder/leasing company information at the bottom of this page, and complete the missing 
information in Section 4 on the next page (attach additional sheets as needed), 

SECTION l' CUSTOMER INFORMATION. 
Titled owner:  

Mailing address:  

City: West Bloomfield State: MI Zip code:  

Day phone:  Evening phone: Cell phone: 

Fax: E-mail address:  

SECTION 2: VEHICLE INFORMATION 


Make: Lincoln Model: MKS Year: 2010 Current mileage: 0 

Name(s) that appears on the vehicle title:  

Selling dealer/City/state: I , MI 

Primarv Servicing dealer/City/state: STAR LINCOLN-MERCURY INC, SOUTHFIELD MI 

Acquired as IZ] new o used o demo o leased Is the vehicle in your possession? IXI yes Ono 

Purchase/lease date: Mileage at purchase/lease: 

First repair attempt date: First repair attempt mileage: 0 
How often is the vehicle used Number of vehicles owned iIfjansmission tytf:
for business purposes (percentage): 0 % or leased by the business: Automatic Manual 

Has the vehicle been in an accident/had body damage? Dyes gg no Date of accident: 

Description of damage: 

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern) 

Please complete the missing information in the box below and on page 2. 

VEHICLE INDENTIFICATION NUMBER 

Lienholder/Leasing Company _____________ Phone Number________ 

Account Number ___________________ 

Page 1 

CCF 

PE13-003 001455LCPV



•• 7 

Case Number: FRD1026667 
SECTION 4: VEHICLE PROBLEMS (List primary problem first) 

Does the 
# of problem 
repair List the date, mileage, and days out of exist 

• • 
Example: 

4/23/06 3,500 miles 5 days 
Ale won't cool properly Any Dealer, Inc. 2 6/10/07 12,700 miles 1 day yes 

Total days out of service for all problems: ____ 

Signature of Titled Owner(s) _________________ Date ________ 

Printed Name of Titled Owner(s) ______________________ 

I am submitting this dispute for resolution in the BBB AUTO LINE programr and I agree to arbitrate the dispute 
under the BBB AUTO LINE Arbitration Rules. 

Please mail or fax this completed form with copies of all available repair orders, your vehicle 
registration, your sales agreement or lease agreement, and any other relevant documents (e.g., 
written correspondence with the manufacturer, etc.) to: 

BB B AUTO LINE 

4200 Wilson Blvd., Suite 800 


Arlington VA, 22203-1838 

Fax: ?cP~-~47-9700 
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BBB AUTO LINE PROGRAM SUMMARY 

Ford Motor Company - Michigan 

Ford Motor Company has agreed to arbitrate certain warranty claims through BBB 
AlITO LINE. Ford's participation in BBB AlITO LINE covers Ford, Lincoln, and 
Mercury vehicles. 

lbis Program Summary describes the claims that may be resolved through BBB AlITO 
LINE. Please also see Claims That Are Not Eligible below for a description of the types 
of claims that will not be handled by BBB AlITO LINE. 

Please note that although most customers choose to represent themselves in the BBB 
AlITO LINE process, customers may also be represented by an attorney at their own 
expense. 

AGE/MILEAGE REQUIREMENTS 

Claims seeking repurchase or replacement of a Ford or Mercury vehicle must be filed 
with BBB AlITO LINE within three years or 36,000 miles - whichever occurs first 
after the vehicle's warranty start date. 

Claims seeking repurchase or replacement of a Lincoln vehicle must be filed with BBB 
AlITO LINE within four years or 50,000 miles - whichever occurs first - after the 
vehicle's warranty start date. 

Claims seeking any other remedy listed below must be filed with BBB AlITO LINE 
before the expiration of the applicable Ford U.S. New Vehicle Limited Warranty 
coverage period. 

ELIGIBLE CLAIMS 

Claims must be based on a defect in the vehicle's factory-supplied material or 
workmanship covered by the applicable Ford U.S. NewVehic1e Limited Warranty. 

ELIGIBLE VEHICLES 

Claims may be filed for Ford, Lincoln, and Mercury cars and light trucks that are: 

• 	 Owned or leased in the name of an individual or owned or leased by a business that 
owns or leases no more than three vehicles; 

Ford Michigan 5/2006 
1 
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• 	 Currently registered in Michigan; and 
• 	 Purchased or leased in the United States and normally operated in the United 

States. 

The following vehicles are not eligible for BBB AUTO LINE: 

• 	 F-4S0, F-sso, and F-6so pick-up trucks. 
• 	 Ford E-series Cut Away vehicles, F-series cab and chassis, and motor homes. 

BBB AUTO LINE REMEDIES 

The arbitrator may award the following remedies: 

• 	 Repairs. 
• 	 A Ford Extended Service Plan for the customer's current vehicle. 
• 	 Reimbursement for money the customer paid to repair the vehicle if those repairs 

should have been covered by the Ford New Vehicle limited Warranty. 
• 	 Repurchase of the vehicle. 
• 	 Replacement of the vehicle only if it was purchased or leased new. 

REPAIRS/REIMBURSEMENT FOR REPAIRS 

The arbitrator may award repairs to defects covered by the Ford New Vehicle limited 
Warranty. If repairs are awarded, the arbitrator may not order a change in the vehicle's 
options or its design. 

The arbitrator may award reimbursement for money paid for the repair of defects 
covered by the Ford New Vehicle limited Warranty only if Ford or its dealer declined to 
repair the defects under warranty or to reimburse under the warranty's emergency 
repair provisions. 

REPURCHASE/REPLACEMENT 

The arbitrator may award a repurchase or replacement only if the arbitrator finds that 
the claim meets the following conditions: 

• 	 The defect(s) in material or workmanship covered by the Ford New Vehicle limited 
Warranty was first reported to Ford or an authorized dealer within 18 months or 
18,000 miles whichever occurs first - after the vehicle's warranty start date; and 

• 	 Either (1) the same defect was subject to repair four or more times and continues to 
exist, or (2) the vehicle was out of service for 30 or more cumulative calendar days 
for repairs to any defect(s); and 

• 	 The defect(s) substantially impairs the use, value, or safety of the vehicle to the 

reasonable consumer. 


Ford Michigan 5/2006 
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If the arbitrator finds that the claim meets these conditions, the arbitrator must award a 
repurchase or replacement that will consist of the following remedies: 

• 	 Repurchase If the vehicle was purchased, Ford will refund the actual amount 
that the customer paid for the vehicle (not including any modifications or additions 
after the vehicle's purchase or lease), including finance charges, less a reasonable 
allowance for use. If the vehicle was leased, Ford will refund to the customer 
payments made to the lending institution or lessor plus net trade-in and cash down 
payment (not including rebates, if any), less a reasonable allowance for use. For 
both purchased and leased vehicles, Ford will also provide the pay-off amount to 
the lienholder or lessor in accordance with the financing or lease agreement. 

If the vehicle being repurchased is covered by a Ford Extended Service Plan that the 
customer purchased, that plan will be cancelled and its pro-rated cost refunded. If 
the vehicle is covered by a non-Ford service contract, the customer is responsible 
for obtaining any refund that may be available from the issuer of that non-Ford 
plan. 

Ford will also refund sales tax, original license fees, original registration fees, and 
reasonable towing and rental costs directly incurred because of the claimed defect. 

• 	 Replacement ofa vehicle purchased or leased new - The customer will 
select a new vehicle from dealer inventory that is from the same model year as, and 
substantially identical to, the vehicle being replaced (not including any 
modifications or additions after the vehicle's purchase or lease). Ford will 
reimburse the customer for fees for transfer of registration, sales taxes, and other 
charges or fees incurred as a result of the replacement, and reasonable towing and 
rental costs directly incurred because of the claimed defect. 

If the customer selects a vehicle that has different equipment options, the customer 
will incur the cost of upgraded equipment. 

If a replacement vehicle of the same vehicle model or from the same model year as 
the current vehicle is not available, the customer may select a different model or 
model year vehicle but will be required to pay the difference between the 
Manufacturer's Suggested Retail Price (M.S.R.P.) of the vehicle being replaced and 
the M.S.R.P. of the new replacement vehicle. 

If the vehicle being replaced is covered by a Ford Extended Service Plan that the 
customer purchased, Ford will provide the customer with the most nearly equivalent 
Ford Extended Service Plan available for the replacement vehicle at no cost to the 
customer. If the vehicle is covered by a non-Ford service contract, the customer is 
responsible for obtaining any refund that may be available from the issuer of that 
non-Ford plan. 

Ford Michigan 5/2006 
3 

PE13-003 001459LCPV



Important: Replacement is not an available remedy if the current vehicle was 
purchased used. 

Deductions/Exclusions from a Repurchase or Replacement Award 
• 	 If the arbitrator awards a replacement, the award will require payment for the 

customer's use of the vehicle in accordance with the following formula: 

mileage at first repair of the defect 

for which a replacement is awarded x purchase 


100,000 price 


• 	 If the arbitrator awards a repurchase, the award will be reduced for the customer's 
use of the vehicle in accordance with the following formula: 

all accrued mileage - 100 miles x purchase 

100,000 price 


• 	 The award may be reduced or may require payment for any missing equipment or 
damage to the vehicle exceeding normal wear and tear. 

• 	 The award will not include any trade-in over-allowance or debt from a previous 
transaction. 

• 	 The award will not include any manufacturer rebate the customer received or 
manufacturer-sponsored credit card earnings used as a down payment or 
capitalized cost reduction. 

CUSTOMER RESPONSIBILITIES 

At the time of the repurchase or replacement transaction, the customer's vehicle must 
be currently registered to the customer who applied to BBB AUTO LINE. The customer 
will be responsible for turning over the vehicle with all of the original equipment, and 
without abnormal wear or damage evident on the vehicle (e.g., cracked windshield). 
The customer will also be responsible for providing clear title to the vehicle and signing 
all documents necessary to effect transfer of the title, including a power of attorney for 
title transfer. 

Ford - Michigan 5/2006 
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CLAIMS THAT ARE NOT ELIGIBLE 

The following claims are not eligible for arbitration in BBB AlITO LINE: 

• 	 Claims involving a vehicle no longer owned or leased by the customer. 

• 	 Claims not covered by the Ford New Vehicle Limited Warranty, including but not 
limited to: 
(1) maintenance and wear items not covered by the Warranty; 

(2) damage caused by alterations or modifications of the vehicle after it leaves the 
control of Ford Motor Co.; 

(3) damage caused by tampering with the vehicle, its emissions systems, or other 
parts that affect these systems; and 

(4) damage caused by the installation or use of a non-Ford Motor Co. part or of any 
part designed for "off-road" use installed after the vehicle leaves the control of 
Ford Motor Co. 

• 	 Claims involving vehicles with a non-U.S. warranty, or salvaged, "total loss" or 
similarly branded titled vehicles. 

• 	 Claims alleging that an airbag failed to deploy or deployed when it should not have. 

• 	 Claims covered by insurance or by warranties of other manufacturers. 

• 	 Claims involving a vehicle defect if the customer alleges - either as part of the BBB 
AlITO LINE claim or at any other time - that the vehicle defect has (1) caused 
bodily injury, or (2) caused an accident or fire that resulted in damage to any vehicle 
or damage to property. 

• 	 Allegations of fraud. 

• 	 Claims seeking punitive damages or compensation for loss of wages, personal injury 
or mental anguish. 

• 	 Claims that are the subject of a law suit or state administrative action against Ford. 

• 	 Claims identical to any claim that was resolved by a previous mediation or 
arbitration, court action, settlement, or agreement between the customer and Ford. 

Ford Michigan 5/2006 
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BBB AUTO LINE 


~ 
 December 14, 2010 

= 

BBB. 


 
 

WEST BLOOMFIELD MI 4  

Re: FRD1026667-1R  vs Lincoln 1LNHL9FT7AG  

Dear Mr : 

As you have indicated that you do not wish to pursue your claim with the BBB 
AUTO LINE program at this time, your case has been closed. 

If you decide to pursue your case in the future, we will need to determine your 
eligibility for BBB AUTO LINE on your vehicle's new age and mileage and the 
eligibility requirements at that time. 

If you have any questions, please feel free to contact me at 800.955.5100. 

Sincerely, 

Andrew Ramirez at Extension 530 

cc: Paul Gustke 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 

IE II II L j) [ 1£1 
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BBB AUTO LINE 

= MANUFACTURER RESPONSE FORM 


BBB, 


Case Number: FRD1026667-1R Start Date: 12/02/10 
Customer Name:  State: MI 

VIN: 1LNHL9FT7AG  Probable Hearing Location: Southfield 

This claim is D IN Warranty D OUT of Warranty 
Has the customer contacted you regarding the claim? ~ YES D NO 
Is the VIN listed above correct? DYES D NO 
If you checked NO, please indicate the correct VIN: 
Customer Contact Info: 

SETTLEMENT INFORMATION 
What, if anything, are you willing to offer the customer to settle this dispute? Please include as much 
detail as possible (e.g., dealership name for repairs, specific dollar figures, etc.). 

Has this offer been communicated to the customer? DYES D NO 
If you checked YES, please indicate the customer's response below: 
D The customer accepted the offer on 
D The customer rejected the offer on 
D The customer has not indicated a response to the offer. 

If the customer accepts this offer, when will the settlement be performed? Please indicate a specific 

performance date or time frame: ________ 


ARBITRATION INFORMATION 

Please list customer requests that you feel are ineligible for arbitration and explain why. 


Please write your position as to the cause of each problem listed on the Customer Claim Form. 


Please indicate the decision you request the arbitrator to render: 


List the amount of any over allowance/negative equity: ______T 

I will partiCipate D By phone D In person D In writing 
Return this form as soon as possible 
To: Completed by: _________
BBB AUTO LINE Future contact: ________________ 
Fax: 703.247.9700 Phone: Fax: _______ 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 

JIIII at [U13 as II [ II II • 11 11£ 
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BBB AUTO LINE 

= December 2, 2010 

BBB. 

TERESA PONTILLO 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL32901 

Re: FRD1026667-1R vs Lincoln 1LNHL9FT7AG  

Dear Madam/Sir: 

Following the customer'S recent contact with our office, we have reopened his/her 
claim. Please refer to the new case number located above. 

We have updated our records to reflect the following: 

The reason(s) why the case has been reopened: 

The customer is not satisfied with the outcome of the insepction and repair 
process. He says the problems are still eXistent, and he would like FMC to 
repurchase the vehicle at this time. 

The Customer is seeking the following resolution: 

A repurchase of the vehicle. 

The vehicle's current mileage is (* this does have a bearing on 
eligibility): 

12621 

You do not need to resubmit any supporting documentation that you 
previously sent to our office, as that will be transferred from the 
customer's previous case. However, if there are any new documents you wish 
to submit, please send those in and be sure to reference the new case 
number. You can fax any new documents to 703.247.9700. 

If you have any questions/ please feel free to contact me at 800.334.2406. 

Sincerely/ 

Andrew Ramirez at Extension 530 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 

11111 II IIIII R II IIIllIS L /III• 
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BBB AUTO LINE Case number: FRD1026667-1R 

Customer Cia im Form Contact Date: 12/02/10 
Start Date: 12/02/10 

Please make any necessary corrections to the information below, print or verify your VIN number 
and lienholder/leasing company information at the bottom of this page, and complete the missing 
information in Section 4 on the next page (attach additional sheets as needed). 

SECTION l'.CUSTOMER INFORMATION 

Titled owner:  

Mailing address:  

City: West Bloomfjeld State: MI Zip code:  

Day phone:  Evening phone: Cell phone: 

Fax: E-mail address:  

SECTION 2: VEHICLE INFORMATION 


Make: Lincoln Model: MKS Year: 2010 Current mileage: 12621 

Name(s) that appears on the vehicle title:  

Selling dealer/city/state: Star Lincoln-Mercury Inc, Southfield, MI 

Primary Servicing dealer/city/state: STAR LINCOLN-MERCURY INC, 

Acquired as o new o used o demo [XI leased Is the vehicle in your possession? IX! yes Ono 

Purchase/lease date: 04/05/10 Mileage at purchase/lease: 

First repair attempt date: 07/27/10 First repair attempt mileaoe: 6483 
How often is the vehicle used Number of vehicles owned 
for business purposes (percentaoe): 0 % or leased by the business: 

Transmission tycr
Qg Automatic Manual 

Has the vehicle been in an accident/had body damage? o yes ~ no Date of aCCident: 

Description of damaqe: 

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern) 

I would like my car to be fixed. I am tired of gong everytime to the dealer for 
the same problem. 

Please complete the miSSing information in the box below and on page 2. 

VEHICLE INDENTIFICATION NUMBER 1LNHL9FT7AG  


lienholder/Leasing Company _____________ Phone Number_________ 


Account Number __________________ 


Page 1 

CCF 
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Case Number: FRD1026667-1 
SECTION 4: VEHICLE PROBLEMS (List primary problem first) 

# of 
repair list the date, mileage, and days out of 

Does the 
problem 
exist 

Example: 

A/e won't cool properly 

• 

Any Dealer, Inc. 

• 

2 

f h • • 

4/23/06 3,500 miles 5 days 
6/10/07 12,700 miles 1 day 

7 

yes 

Car chugging yes 

Total days out of service for all problems: ____ 

Signature of Titled Owner(s) ________________ Date _______ 

Printed Name of Titled Owner(s) _____________________ 

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute 
under the BBB AUTO LINE Arbitration Rules. 

Please mail or fax this completed form with copies of all available repair orders, your vehicle 
registration, your sales agreement or lease agreement, and any other relevant documents (e.g., 
written correspondence with the manufacturer, etc.) to: 

BBB AUTO LINE 

4200 Wilson Blvd., Suite 800 


Arlington VA, 22203-1838 

Fax:~~-~47-9700 
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BBB AUTO LINE Case number: FRD1026667 

Customer Claim Form Contact Date: 10/04/10 
Start Date: 

Please make any necessary corrections to the information below, miD.t or verify your VIN number 
and lienholder/leasing company information at the bottom of this page, and complete the missing 
information in Section 4 on the next page (attach additional sheets as needed), 

SECTION 1- CUSTOMER INFORMATION. 
Titled owner: Mr  

Mailing address:  

City: West Bloomfield State: MI Zip code:  

Day phone: (  Evening phone: Cell phone: 

Fax: E-mail address:  

SECTION 2: VEHICLE INFORMATION 


Make: Lincoln Model: MKS Year: 2010 Current mileage: 0 

Name(s) that appears on the vehicle title:  

Selling dealer/city/state: , , MI 

Primary Servicing dealer/city/state: STAR LINCOLN-MERCURY INC, SOUTHFIELD MI 

Acquired as IXI new o used o demo o leased Is the vehicle in your possession? IXI yes Ono 

Purchase/lease date: Mileaqe at purchase/lease: 

First repair attempt date: First repair attempt mileage: 0 
How often is the vehicle used Number of vehicles owned Transmission tyCr
for business purposes (percentaqe): 0 % or leased by the business: j2g Automatic Manual 

Has the vehicle been in an accident/had body damage? Dyes j2g no Date of accident: 

Description of damage: 

SECTION 3: DESIRED OUTCOME (Describe what YOU want done to resolve your concern) 

Please complete the missing information in the box below and on page 2. 

VEHICLE INDENTIFICATION NUMBER 

Lienholder/Leasing Company Phone Number_________ 

Account Number ___________________ 

Page 1 

CCF 
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Case Number: FRD1026667 
SECTION 4: VEHICLE PROBLEMS (List primary problem first) 

Example: 

# of 
repair 

Does the 
problem 

List the date, mileage, and days out of exist 
f h tt t ?• • •• 

4/23/06 3,500 miles 5 days 
A/e won't cool properly Any Dealer, Inc. 2 6/10/07 12,700 miles 1 day yes 

Total days out of service for all problems: ____ 


Signature of Titled Owner(s) _________________ Date ________ 


Printed Name of Titled Owner(s) ______________________ 


I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute 

under the BBB AUTO LINE Arbitration Rules. 

Please mail or fax this completed form with copies of all available repair orders, your vehicle 
registration, your sales agreement or lease agreement, and any other relevant documents (e.g., 
written correspondence with the manufacturer, etc.) to: 

BBB AUTO LINE 

4200 Wilson Blvd., Suite 800 


Arlington VA, 22203-1838 

Fax:?~-~47-9700 
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Case number: FRD1026667 
Customer Claim Form 

BBB AUTO LINE 
Contact Date: 10/04/10 

Start Date: 

Please make any necessary corrections to the Infonnation below, .RJ:lnt or verify your VIN number 
and lienholder/leasing company Information at the bottom of this page, and complete the missing 
Information In Section 4 on the next page (attach additional sheets as needed). 

SECTION l'.CUSTOMER INFORMATION 

Titled owner:  

Mailing address: . 

City: West Bloomfield State: MI Zip code:  

Day'phone:  Evening phone: Cell phone: 

E-mail address: Fax: 

SECTION 2'.VEHICLE INFORMATION 


Make: Lincoln Model: MKS Year: 2010 Current mileage: • 106:2.,· 3 
Name(s) that appears on the vehicle title:  

Selling dealer/city/state: , I Ml J'A-IY\~ 
PrimarY Servicing dealer/city/state: STAR LINCOL.N-MERCURY INC, SOUTHFIELD MI 


Acquired as IX} new D used D demo 12 leased Is the vehicle in your possession? IXI yes 0 no 


Purchase/lease date: '1',r~lo Mileage at purchase/lease: :z80 

First repair attempt date: 't 11.,.7/'0 First repair attempt mlleaQe: , {;460 

How often Is the vehicle used Number of vehicles owned Transmission tycr

for business purposes (percentage): 0 % or leased by the business: IKI Automatic Manual 


Has the vehicle been in an accident/had body damage? DYes j!g no Date of accident: 


Description of damaqe: 


SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern) 

Please complete the miSSing Information in the box below and on page 2. 

VEHICLE rNDENTIFICATIO~M~ER L.b. &:l!..!:. 'l E °r:ll!.. Gr    

lienholder/Leasing Company ~.-rn~ 1'M- Phone Number ~8"-3S't.f- t.fi1ro 
Account Number  

Page 1 
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Case Number: FRD1026667 
SECTION 4: VEHICLE PROBLEMS fUst prlmarv problem first) 

Does the 
# of problem 
repair List the date, mileage, and days out of exist 

• • • • 

Example: 

Ale won't cool p!opelly 

~~ 

Any Dealel, Inc. 

fi ~ 
tA(.\(,~ I ~" 

2 

3 

4/23/06 3,500 miles 5 days 
6/10/07 12,700 miles 1 day 

" I'V'II~'o J G", '.1 n-U\(.. 1"3 ::r' 
'Bllb 1'lO10 "Q4'1 V\AA\f., ,Iw . 

yes 

~ 

~~ .::J-<-(.NW 
... 
-J 

• ,1/ 

1.1Ma.!:U.J VJ 

J.o ~ J ~~ 
tlA.V..rt rWI ~ 

~ ,-,00v.4-Jt: 
.J..wJ ..'.Un" ~, V 

..b-~T ~~ w.ilt, 
~.\~~~ 

V 

~~ f~~'~ 
~Af--w~~ 

V 

at,
Total days out of service for all problems: -z, ("v.e.4.o, , 

por (4)10Date ________Signature of Titled Owner(s)  
Prl nted Name of Titled Owner(s) ~;". _________ 

I am submitting this dispute for resolution In the BBB AUTO LINE program, and I agree to arbitrate the dispute 
under the BBB AUTO LINE Arbitration Rules. 

Please mall or fax this completed form with copies of all available repair orders, your vehicle 
registration, your sales agreement or lease agreement, and any other relevant documents (e.g., 
written correspondence with the manufacturer, etc.) to: 

BBB AUTO LINE 

4200 Wilson Blvd., Suite 800 


Arlington VA, 22203-1838 

FaX:~~-~47-9700 

PE13-003 001470LCPV



October 5,2010 

Lincoln Customer Service 
PO Box 6128 
Dearborn, MI48121 

RE: 2010 Lincoln MKS 

(VIN 1LNHL9FT7AG ) 


To Whom It May Concern, 

I am writing to you in reference to my 2010 Lincoln MKS. I leased this vehicle at Star 
Lincoln-Mercury, Inc. in Southfield, 'Michigan on April 5, 2010. My vehicle has been 
back for service several times for engine type issues, including a hesitation/chugging 
while accelerating and stalling. Now the backup sensors came on for no reason and the 
alc is inoperative. Also, the dealer has refused to give me the repair order from the last 
visit. Please consider this notice of your last chance to repair my vehicle. Please 
contact me to discuss this matter further and set up a date to repair my 2010 Lincoln 
MKS. 

Sincerely, 

 
. 

West Bloomfield, MI  
 

PE13-003 001471LCPV



.. Lease Mileage In!ormation 

Lessee (and Co-Lessee)    

  
OAKL ND 

-------,--:-.,...-. 	 ..------~------__l 
Lessor - Name and Address 

, 	 STAR L1NCOLN- MERCURV, INC. 
24350 W. 12 MILE RD. 
SOUTHFIELD HI 48034 

NEW 

New Mileage 

d- flO 
Year/Make/Model 

2010 LINCOLN MKS 
Vehicle 10# 

GVW if truck,(lbs.) 

24 

Lease Term (mo.) 

lLNHL9FT7AG  
j-:.-~---~---. -.---------------~ ---~------~ 

Mileage Option Selection. This form is informational and is designed to help clarify 
one of the many options involved with leasing. You have reviewed all options and 
determined that the mileage allowance per year checked below best meets your driving 
needs, 

o 10,500 miles per year 

~12,000 miles per year 

013,500. miles per year 
N/A 

o 15,000 miles per year 

o 16,,5.00 miles per year 

o 18,000 miles per year 

o 	19,500 miles per year (Additional miles may have been 
purchased with this mileage option) 

The average miles driven per year on your previous vehicle was _________, 

_________'-__________ 

FC·FL-PR·16864 Doo 05 Previous editIons may NOT be used. 

STAR LINCOLN- MERCURY, INC. 
\ 

PE13-003 001472LCPV
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ST~R LINCOLN ~ERCURV 

?43~6 w. 12 HILE ROAO 
SOUTHf I EIIi. III 4&034 

1'48·3Sq·4990 

Muc;hant 10: 11000&t29 
ler.. [0: 2011) 

Sale 

~ISA 
XXXAnXnXXX2  
Entrv Method: :-. i:-r" 

. 
APPrtd; Onlink "' ~. , '~ , I.. ~' " 

64/8~/10 

<) 1'1(,,', Oillotal: J, U~l'. ~l 

Custono ... ,· .. 

THANK ,j 
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FOrcfCrodft 

Account Number: 

Vehicle Description: 2010 Lincoln MKS 

VIN: 1LNHL9FT7AG  

Date Description Amount 

04105/2010 Payment Received - Thank youl $515.67 

Payments received after statement date are not reflected. 

Date Description Amount 

05/0512010 Lease Payment Due $486.48 

0510512010 Tax $29,19 

TOTAL AMOUNT DUE $515.67 

If payment received after 05/15/2010. please pay $564.35 

PE13-003 001474LCPV



Account Number:  

Vehicle Description: 2010 Lincoln MKS 

VIN: 1LNHL9FT7AG  

Date Description Amount 

0510712010 Payment Received - Thank youl $515.67 

Payments received after statement date are not reflected. 

Date Description Amount 

06/05/2010 Lease Payment Due $486.48 

06/0512010 Tax $29.19 

TOTAL AMOUNT DUE $515.67 

If paymentreeeived after 0611512010, please pay $554.36 

PE13-003 001475LCPV



. Ford'Cmdlt 

Account Number: 4  

Vehicle Description: 2010 Lincoln MKS 

VIN: 1LNHL9FT7AG  

Date Description Amount 

06'15/2010 Payment Received - Thank you! $515.67 

Payments received after statement date are not reflected. 

Date Description Amount 

WJ;~:II!I'2YNf.i'1~my 

07'05/2010 Lease Payment Due $486.48 

0710512010 Tax $29,19 

TOTAL AMOUNT DUE $516.67 

If payment received after 07/15/2010. please pay $554.35 
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· FOrdOmdlt 

Account Number:  

Vehicle Cescription~ 2010 Lincoln MKS 

VIN: 1LNHL9FT7AG  

Date Description Amount 

07/06/2010 Payment Received - ThanK youl $515.67 

Payments received after statement date are not reflected. 

Date Description Amount 

08/05/2010 Lease Payment Due $486.48 

08/0512010 Tax $29.19 

TOTAL AMOUNT DUE $515.67 

If payment received after 0811512010 • please pay $664.38 
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· FordCf'(Jdlt 

Account Number:  

Vehicle Description: 2010 Lincoln MKS 

VIN: 1LNHL9FT7AG  

Date Description Amount 

08/04/2010 Payment Received - Thank youl $515.67 

Payments received after statement date are not reflected. 

Date DescriptIon Amount 

09/0512010 

09/05/2010 

Lease Payment Due 

Tax 

$486.48 

• 
$29.19 

TOTAL AMOUNT DUE $615.67 

If payment received after 09/15/2010. please pay $654.35 
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Account Number:  

Vehicle Description: 2010 Lincoln MKS 

VIN: 1LNt-tL9FT7AG  

Date Description Amount 

09/03/2010 Payment Received - Thank youl $515.67 

Payments received after statement date are not reflected. 

Date Description Amount 

10/05/2010 Lease Payment Due $486.48 

10/0512010 Tal( $29.19 

TOTAL AMOUNT DUE $515.67 

If payment received after 10/1612010. please pay $554.35 

Account Number:  

. Payment Due Date: 10/0512010 

TOTAL AMOUNT DUE: $515.67 

If payment received after 10115/2010. please pay $554.35 

Amount Paid: 

$DDD,[IDD.DD 

Don't forget to include your account number on your check 

 

WEST BLOOMFIE MI  

Please make check payable to: Ford Credit 

Mail payment to: Ford Credit 

Department #267901 
P.O. BOX 55000 

Detroit MI 48255-2679 

24806300000000000004552305000051567005 

PE13-003 001479LCPV

http:DDD,[IDD.DD


AMO User Account History Page 1 ofl 

Account Manager 


y Vehicle: 2010 Lincoln MKS 

2010 Lincoln MKS 

. Account Number:  !Jl View last 12 months gf hl$to~ 
VIN : 1LNHL9FT7A  

Activity since 09/16/2010 

Date Description Total Amount 

1010612010 Payment Received· Thank you! $515.67 

Online Statement 

Statement for 09/15/2010 k!!J PrJn! this s\alemenl and paymen1 sill;!. 

TRANSACTION(S) SINCE LAST STATEMENT 

Date Description Amount 

09/03/2010 Payment Received· Thank youl $515.67 

Payments received after statement date are not reflected. 

L'rru,AMOUNT(S) DUE .,... Important Notices 

Date Description Amount 

1010512010 Lease Payment Due $4a6.48 

10/05/2010 Tax $29.10 

TOTAL AMOUNT DUE $515.67 

If payment received after 1011512010. please pay $554.35 

~ I ~ I Glgp,I§lmQ I Urms and Conditions 

https:/ /www.fordcredit.com/accountmanager/amo/securelfcusIUS/en ? -'page= AccountHist... 10113/2010 

PE13-003 001480LCPV
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CERTIFICATE OF NO-FAULT INSURANCE - STATE OF MICHIGAN 

CITIZENS INSURANCE COMPANY OF THE MIDWEST 


POliCY NUMBER EFFECTIVE DATE 

 073010 
YEAR MAKElMODel. 

10 LINe MKS Awn 

AGENCYICOMPANY ISSUING CARD 

NUS TAR INSURANCE AGENCIES, 

 

25 
EXPIRATION DAtt 

013011 
VEHIa.E IO£NTIFICATI ER 

IlNHL9FT7AG  

0201084 
PHONe: 248-380-6190 

WARNINa - KEEP THIS CEIlTlFICATE IN YOUR VEHICLE AT ALL TIMES.. 

If you flU to produc" It upollo police atficer's request, yau will lie responslble tor. clYll.lnlrxllon. 


PE13-003 001481LCPV



STATE OF MICHIGAN APP .PI1,-',,,,,,, FOR MICHIGAN TITLE & REGISTRATION DEPARTMENT OF STATE 


STATEMENT OF VEHICLE SALE 


04/05/2010 DERL , 37'538 
Purchase Date 

InvoicelSIOck No. 

04/85/2010 606013 'Dall~ry Date, '~}IWOi<»lStod< 
Oaale, STARLll\iQO~RCURY, Inc. ' 
Address 248601WeIve Mile R~ P.O.Box2104a ' 

elly SOOTHFIClO 
" 
r 

, 

Zip Code 

.48084 
-Dealer ti«>nsa 

A-00e288 

_ (Inciudlrlg Ftelghl -
1. PURCHASE »,ICE OF VEHICLE '" A __rlo.) 

. - , -1D«um0lltll1Y Faa. s.....,.fio•. 
, 2. O1;HER TAXABLE CHARGES T""'l). ~_ Fa•• Elc.1

li.ZJ-,.,. _,2, l\, OPTIONAL $24 ELECTRONIC FILING FEE 

, [);jalerlnstall$d Acoosoorie&Wh8n OpUonal I';Purch8$8t 

Temporary- lllml>Ofary 
Regi~t'8tion /110, _-,-_____~ _Fee ChIll99<C 

Salesperson _-,-,J:..;I",I9I"",,-"V-,--""G=-·---,__-,-___-,--_-,-.,--___ 

3. TOTAL TAXABLE PRICE 

4, (Abow 101al) af\lES TAX·: LICENSE, Tm.e 

5. NON;TAXABlE CHARGES (LabQr. SeN"" CS!lr8C!. Ele" ,.;' 

8.TOTAL DE!.IVERED PRICE-, 
CASH ON DEPOSIT 

8. CASH DUE ON DEUVER'I'

9.TRADE·IN 

10. tESS LIEN 

II. TOTAl DOWN PAYMENT 

12. UNPAJP BAlANCE TO BE FINANCE!> 

13. INSURANCe SURCHARGE" 

\ 
I, am purchasing Dr leSSOlg this veh.lcle-and am applying r~r , 
revoked, -01 dellled, 8$ II "'peal offeJlde(ano:i-1 amaliglble to pur''''as. or' r<!g1'SHlf 

dtM.rlloeru;e Ie no! suspended. 

Dale 
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I 
·1 

I, 
I
,I 

~. ....
•
. . . 

Finance Company" is 

IV..""n 1\,;11 ""I .. 
04/05/2010MOTOR VEHICLE LEASE AGREEMENT DATE 

(including County 

 

LESSOR (Name and Address) 

STAR LINCOLN" MERCURV. INC. 
24350 W. 12 MILE RD. 
SOUTHFIELD MI 48034 

FORD MOTOR CREDIT COMPANY ,The "Holder" is ----"C< -"C~____--- and its assigns. 

Iy slgnlr.tg~:XP.U': ,(k,Qssee and Co-Lessee) agree to lease this Vehicle according to the terms on the front and back lease and the terms of the Wear
~ar(l Addendl!M:'lfii:ny, atlached to this lease, 

'Your n"",.".,..nt.schedule Is shown In Item 2(8.), You ~ntered into a ::M!mI!:!!¥J~rm.!ltLJml~ 
'Your ffi:hedula Is shown in 119m 2(b), You entered Into 

NEW 
2010 LINCOLN 
MKS lLNHL9FT7AG606013 PERSONAL 

• Amount Due Ai . 
.eaasSign!ng or 
)91~vQry 

2. Payments 3. Other Charges (not pari of Your 
payment)' 

4. Total of Payments 
(0) Monttlly Payments 

Itemized Below) * 
(The amount You will have 
paid by Iheend of the lease) . 

Your flrs't monthly paymenlol $ 515.67 
Disposition fee (if You do 

N/Anot purchase the Vehicle) $ 
Is due on 04/05110 , followed by 

2=3 payments of $. 51:>,'67 due on 

the 5t h day oteech month. The tolal 
01 Your monlhly payments is$ 12376.0ft 

NIB N/A
(b) Advance Payment 

Your Paymaflt of $ ___NL1L..C1A""--____ 

Is due on' ~/e 
,_......,t.;;I¥.......:uu.._~_1 The tolalofYour paymerit is $ ___-"N""/,.J;A..... . Total ..$ ~IA $ 1~410.41 

6•. How the- Amount'Due At,:Lease Signing or.DalverywllI- be paId: 

i. Capltaltedoost raduclion 

" Firs~ monthly payment 
~. Advencepayment; 
I. Refundable sElClJrlfy. dep'6slt 
•• Title fees 
;:~e'glstrailon fees i 

,•.Acqulsltion fee 

I:"~X ON CAP ~EDIIJPFRaNT TAXES 
· tHA 
, DOC r=:EE 
t. N/A 
· EI;,EC FILiNG FEE 
n·N'R 

/ $ 3474. 90 a, Net lrade'in aliowance . 
515.·6] 'b,Ai3batos andnonCBl3bcredlts' 

___,--_.·....NLL1.cA~·o. Amount to be paid in cash 

'N/Q 

231.00 
N/A 

814.43 
NIQ 

75.0.0 
N/A 

. "'\,,' 

'-'" 

I 

I. Gro88 capitalized C08t. The upOn value of the Vehlc.1e($ 48889. Hi )andaOy items· You pay over tHe lease 
.term(~uch as service cO~ltra(~ts•• lrntiJr8Jnce af{_~~ny .0Ulslahdlnge~orCred!t:or lease ball'lnce). • .. • ~. . . •. . • • •• $ ,,49184.16 
(Itemized bEllow ~lIem 19) ** ') 

I. Capitalized coat reductIon. The of anyneftrade-In allowance, rebate, noncash oradit, or Gash that You pay that reduces 

thegrosstaplte.Uzed cost. . . . . . . • . . . . .. • .. . . • • • . •.. . . . . . • • • . 
'. Adjusted capitalized cost. The used' In calctllatlng Your. base payment. • . • : . • • .•• • . • .'. . . . • • = .. ' 4570926 
I. ResIdual value. The value of the VehIcle at the end :of the lease used in calculating Your base payment. . • : . • . . . . 34432.00 
" Depreciation and any amortized amounts. Thl;) amounts charged for the Vehicle's decline In. value.throu.gh norlnal use and 

for other items paid over the lease term... • • . ; . • • . • • . • . , . . . ~ . . . . • 
, Reni charge. The amount <lliarged In addiiiont~ the depreciation and any amortized amounts. + 
I. Total ofbaae payments. The depreciation and any amortized amounts p(us lhe rent Gharge . = lUi1".52 
t. 	Lease payments. The number of payments in Your leese 24 
Baae payment. . . . . . . . . . . . . . . . . . . . 4&6,46 

11277.2~ 

PE13-003 001483LCPV
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9. Extra Mileage Option Credit At the scheduled end 01 this lease, You will receive a credl! of $a. N If! per unused mile lor the number of unused miles 

between ~Iln and WIA mDes, less any amounts You owe under this lease. You will not receive any credit I! the Vehicle is destroyed, 

if You tenninate Your lease early. exercise any purchase option. are in defau~ or the credit Is less than $1.00. 

10. Purchase Option at End of Lease Term,$ l4gJ2. 00 plus official fees and taxes, Bnd a reasonable documentary fee II allowed by law, Is Your 

lease end purchase option price. You have the option to purchase the Vehicle at the end of the lease term from a party designated by the Holder for Ihe purchase 

option price If You are not In default. 

11. Other Important Terms. See Your lease documents for additlonallnfonnaUon on earfy termination, purchase option and maintenance responsibilities. warrailties, 

late and default charges. insurance, and any security interests. if applicable. 

12. WARRANTY The Vehicle is covered by any warranty, extended warranty 
or service coo.ract Indicaled below: 

q Standard new vehicle warranty provided by the manufacturer 
or dIstributor of the Vehicle. 

N/A 

15. OPTIONAL INSURANCE These coverages are not required to enter Into 
Ihis lease and will not be provided unless You sign below. If insurance is to be 
obtained by Lesso~, the coverages are shown in a notiC€ glv.en to You ·Ihis data 
and are for the term of this lease. . 

a. Credit $ ·N/A $ N/A HISI____-====~N~i~R~===========_____~ Life· (Initial Coverage} (Premium)
I- Insurance 

(lnsured(s» 

13. OFFICIAL FEES AND TAXES $ 1284.99 
The estimated total amount You will pay for official and license fees, 
registration. IItie and taxes over the term of Your lease, whether included with 
Your monthly payments or assessed otherwlSl:!. The actual total 01 fees and 
taxes may be higher or lower depending on the tax rates In elleel or the value 
of the leased property at the time a fee or tax Is assessed. 

14. VEHICLE INSURANCE MINIMUMS You must insure the Vehicle during 

this lease. This insurance must be acceptable to Finance Company and protect 

You and Holder with (~. comprehensive fire and theft insurance with 8. 

[11Bxlmum deducUble amount of $1,000; and (b) collision and upset 

insurance with a· maximum deducUble of $1,000; and (c)·automobile 

liability Insurance with minimum limite for· bodily injury or death· of 

$ . 200013. efl for anyone peraon and iii 1t0080. 00. 
tor anyone accident, and $ 10"0. 00 for prope~ damage. 

N/A
(Insurance Company) 

Lessee: X Co·lessee: X"''--_________ 

b. Credit. $ N/A $ W/A _----,::---1lIN~J~AL-~ 
DI$ablllty (Monthly Coverage)· (Premium) (Insured(s» 
Insurance 

Less&&:X· C<rLessee: 

16. LATE PAYMENTS You will pay a late charge on each p~ymeOt that is 
not receivsdwithin 10.days aller It Is due. The charge Is 7.5% of Ibe full 
amount ot the SchedUled payment or $50.00 whichever Is ·les8. 

. :. .You will list the Holder as additional Insured and loss payee under the insurance. 
policy unless Lessor or Finance Company specifies otherw.Ise.Youmust.give .. 1--.--.-.~-.-.---~--------------~-1 

.17. LESSOR SERVICES -.fIlNfl-lAH------,-----'----""--
Finance Company 9vldence of this insuranbe. (See Item 24 on back) 

(Sea Itam 22. on back) -..pNu!'+At---"-----~--'-----
LESSOR IS NOT PROVIDING VEHICLE OR INSURANCE . 

. 18. VEHICUi J.;OSSEARl Y BALANCE AND tNSURE!;) .'. VALUE The earty·termina.tion payoff balance· (as determined. by 
Finance Company under Hems 29 and 35} may be different from'the actual cash value of· the Vehicle as determined by 'the .insurer of the .yehr~ia. 

YOURLIABILITY UPON LOSS OR DESTRUCTION OF VeHICLE Unless v'ouare eligible for the Gap Waiver {ftem35},If the early termination payoff balance 
.• Is greater than the actua ylhe difference to Finance Company· (a.sprovldeci In Item 35). 

N/R N/A 

Modification; This lease sets forth all of the agreements of Lessor and YoU for the lease 
lease must Company. 

Lessee: -j -~~~---

+.$ 

N/A HIS 

.+.$ tUQ 
Total Gross 
C"p.Il$.I!i~d·Cost . 

NOTICE: (1) D~.not~lgn this lease before You read It or· If it haatny blank space to be filled· In, (2) You have the rlghtto get afllled.i(. copy of 
this lease. You acknowledge that You received a fill&Hn copy of this' lease.at.the ·tlme YoU sIgned it andnoUce of an assignment of. this. 
lease by the Le88~ . 

Lessee: By: X Tltle:_______ 
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BBB AUTO LINE PROGRAM SUMMARY 

Ford Motor Company - Michigan 

Ford Motor Company has agreed to arbitrate certain warranty claims through BBB 
AurO LINE. Ford's participation in BBB AurO LINE covers Ford, uncoln, and 
Mercury vehicles. 

This Program Summary describes the claims that may be resolved through BBB AurO 
LINE. Please also see Claims That Are Not Eligible below for a description of the types 
of claims that will not be handled by BBB AurO LINE. 

Please note that although most customers choose to represent themselves in the BBB 
AurO LINE process, customers may also be represented by an attorney at their own 
expense. 

AGE/MILEAGE REQllREMENTS 

Claims seeking repurchase or replacement of a Ford or Mercury vehicle must be filed 
with BBB AurO LINE within three years or 36,000 miles - whichever occurs first 
after the vehicle's warranty start date. 

Claims seeking repurchase or replacement of a Lincoln vehicle must be filed Vvith BBB 
AurO LINE within four years or 50,000 miles whichever occurs first - after the 
vehicle's warranty start date. 

Claims seeking any other remedy listed below must be filed with BBB AUrO LINE 
before the expiration of the applicable Ford U.S. New Vehicle umited Warranty 
coverage period. 

ELIGIBLE CLAIMS 

Claims must be based on a defect in the vehicle's factory-supplied material or 
workmanship covered by the applicable Ford U.S. New Vehicle Limited Warranty. 

ELIGIBLE VEHICLES 

Claims may be filed for Ford, uncoln, and Mercury cars and light trucks that are: 

+ 	 Owned or leased in the name of an individual or owned or leased by a business that 
owns or leases no more than three vehicles; 

Ford - Michigan 5/2006 
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• 	 Currently registered in Michigan; and 
• 	 Purchased or leased in the United States and nonnally operated in the United 

States. 

The following vehicles are not eligible for BBB AUTO LINE: 

• 	 F-450, F-550, and F-650 pick-up trucks. 
• 	 Ford E-series Cut Away vehicles, F-series cab and chassis, and motor homes. 

BBB AUTO LINE REMEDIES 

The arbitrator may award the following remedies: 

• 	 Repairs. 
• 	 A Ford Extended Service Plan for the customer's current vehicle. 
• 	 Reimbursement for money the customer paid to repair the vehicle if those repairs 

should have been covered by the Ford New Vehicle limited Warranty. 
• 	 Repurchase of the vehicle. 
• 	 Replacement of the vehicle only if it was purchased or leased new. 

REPAIRS/REIMBURSEMENT FOR REPAIRS 

The arbitrator may award repairs to defects covered by the Ford New Vehicle limited 
Warranty. If repairs are awarded, the arbitrator may not order a change in the vehicle's 
options or its design. 

The arbitrator may award reimbursement for money paid for the repair of defects 
covered by the Ford New Vehicle limited Warranty only if Ford or its dealer declined to 
repair the defects under warranty or to reimburse under the warranty's emergency . . .
repaIr proVIsIOns. 

REPURCHASE/REPLACEMENT 

The arbitrator may award a repurchase or replacement only if the arbitrator finds that 
the claim meets the following conditions: 

• 	 The defect(s) in material or workmanship covered by the Ford New Vehicle limited 
Warranty was first reported to Ford or an authorized dealer within 18 months or 
18,000 miles - whichever occurs first - after the vehicle's warranty start date; and 

• 	 Either (1) the same defect was subject to repair four or more times and continues to 
exist, or (2) the vehicle was out of service for 30 or more cumulative calendar days 
for repairs to any defect(s); and 

• 	 The defect(s) substantially impairs the use, value, or safety of the vehicle to the 

reasonable consumer. 


Ford Michigan 5/2006 
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If the arbitrator finds that the claim meets these conditions, the arbitrator must award a 
repurchase or replacement that will consist of the following remedies: 

• 	 Repurchase - If the vehicle was purchased, Ford will refund the actual amount 
that the customer paid for the vehicle (not including any modifications or additions 
after the vehicle's purchase or lease), including finance charges, less a reasonable 
allowance for use. If the vehicle was leased, Ford will refund to the customer 
payments made to the lending institution or lessor plus net trade-in and cash down 
payment (not including rebates, if any), less a reasonable allowance for use. For 
both purchased and leased vehicles, Ford will also provide the pay-off amount to 
the lienholder or lessor in accordance with the financing or lease agreement. 

If the vehicle being repurchased is covered by a Ford Extended Service Plan that the 
customer purchased, that plan will be cancelled and its pro-rated cost refunded. If 
the vehicle is covered by a non-Ford service contract, the customer is responsible 
for obtaining any refund that may be available from the issuer of that non-Ford 
plan. 

Ford will also refund sales tax, original license fees, original registration fees, and 
reasonable towing and rental costs directly incurred because of the claimed defect. 

• 	 Replacement ofa vehicle purchased or leased new - The customer will 
select a new vehicle from dealer inventory that is from the same model year as, and 
substantially identical to, the vehicle being replaced (not including any 
modifications or additions after the vehicle's purchase or lease). Ford will 
reimburse the customer for fees for transfer of registration, sales taxes, and other 
charges or fees incurred as a result of the replacement, and reasonable towing and 
rental costs directly incurred because of the claimed defect. 

If the customer selects a vehicle that has different equipment options, the customer 
will incur the cost of upgraded equipment. 

Ifa replacement vehicle of the same vehicle model or from the same model year as 
the current vehicle is not available, the customer may select a different model or 
model year vehicle but will be required to pay the difference between the 
Manufacturer's Suggested Retail Price eM.S.RP.) of the vehicle being replaced and 
the M.S.R.P. of the new replacement vehicle. 

Ifthe vehicle being replaced is covered by a Ford Extended Service Plan that the 
customer purchased, Ford will provide the customer with the most nearly equivalent 
Ford Extended Service Plan available for the replacement vehicle at no cost to the 
customer. If the vehicle is covered by a non-Ford service contract, the customer is 
responsible for obtaining any refund that may be available from the issuer of that 
non-Ford plan. 

Ford Michigan 5/2006 
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Important: Replacement is not an available remedy if the current vehicle was 
purchased used. 

Deductions/Exclusions from a Repurchase or Replacement Award 
• 	 If the arbitrator awards a replacement, the award will require payment for the 

customer's use of the vehicle in accordance with the following formula: 

mileage at first repair of the defect 

for which a replacement is awarded x purchase 


100,000 price 


• 	 If the arbitrator awards a repurchase, the award will be reduced for the customer's 
use of the vehicle in accordance with the following formula: 

all accrued mileage - 100 miles x purchase 

100,000 price 


• 	 The award may be reduced or may require payment for any missing equipment or 
damage to the vehicle exceeding normal wear and tear. 

• 	 The award will not include any trade-in over-allowance or debt from a previous 
transaction. 

• 	 The award will not include any manufacturer rebate the customer received or 
manufacturer-sponsored credit card earnings used as a down payment or 
capitalized cost reduction. 

CUSTOMER RESPONSIBILITIES 

At the time of the repurchase or replacement transaction, the customer's vehicle must 
be currently registered to the customer who applied to BBB AUTO LINE. The customer 
will be responsible for turning over the vehicle with all of the original equipment, and 
without abnormal wear or damage evident on the vehicle (e.g., cracked windshield). 
The customer will also be responsible for providing clear title to the vehicle and signing 
all documents necessary to effect transfer of the title, including a power of attorney for 
title transfer. 

Ford - Michigan 5/2006 
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CLAIMS THAT ARE NOT ELIGIBLE 

The following claims are not eligible for arbitration in BBB AurO LINE: 

• 	 Claims involving a vehicle no longer owned or leased by the customer. 

• 	 Claims not covered by the Ford New Vehicle Limited Warranty, including but not 
limited to: 
(1) maintenance and wear items not covered by the Warranty; 

(2) damage caused by alterations or modifications of the vehicle after it leaves the 
control of Ford Motor Co.; 

(3) damage caused by tampering with the vehicle, its emissions systems, or other 
parts that affect these systems; and 

(4) damage caused by the installation or use of a non-Ford Motor Co. part or of any 
part designed for "off-road" use installed after the vehicle leaves the control of 
Ford Motor Co. 

• 	 Claims involving vehicles with a non-U.S. warranty, or salvaged, "total loss" or 
similarly branded titled vehicles. 

• 	 Claims alleging that an airbag failed to deploy or deployed when it should not have. 

• 	 Claims covered by insurance or by warranties of other manufacturers. 

• 	 Claims involving a vehicle defect if the customer alleges either as part of the BBB 
AurO LINE claim or at any other time - that the vehicle defect has (1) caused 
bodily injury, or (2) caused an accident or [lIe that resulted in damage to any vehicle 
or damage to property. 

• 	 Allegations of fraud. 

• 	 Claims seeking punitive damages or compensation for loss of wages, personal injury 
or mental anguish. 

• 	 Claims that are the subject of a law suit or state administrative action against Ford. 

• 	 Claims identical to any claim that was resolved by a previous mediation or 
arbitration, court action, settlement, or agreement between the customer and Ford. 

Ford - Michigan 5/2006 
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BBB AUTO LINE 

= February 8, 2011 

BBB. .'" 
TERESA PONTILLO 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL 32901 

Re: FRD1031694  vs Lincoln 1LNHL9FT7AG  

Dear Madam/Sir: 

The above referenced customer has failed to return the Acceptance/Rejection of 
Decision Form within the specified time and rejection is assumed. 

If you have any questions, please call me at 800.334.2406, or consult your 
weekly manufacturer'S report. 

Sincerely, 

Donna Patterson at Extension 506 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838· Phone 800.955.5100 . Fax: 703.247.9700 

F nn liiiF 
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BBB AUTO LINE 


~ 
January 25, 2011 = BBB. 

TERESA PONTILLO 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL 32901 

Re: FRD1031694 vs Lincoln 1LNHL9FT7AG  

Dear Madam/Sir: 

Enclosed is the arbitrator's Decision and Reasons for Decision for your case. 

The customer has been sent an Acceptance/Rejection Form and has 14 days to 
return the form to the BBB AUTO LINE. For good cause the BBB AUTO LINE may 
extend this time frame. We will notify you as soon as we know whether the 
customer has accepted or rejected the Decision. 

If you have any questions about the decision or if 1 may be of service to you, 
please feel free to call me at 800.334.2406. 

Sincerely, 

Donna Patterson at Extension 506 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA . 22203-1838 . Phone 800.955.5100 . Fax: 703.247.9700 s_ 

IBE _111l1li111£ 111_11111 
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• 

ACCEPTANCE OR REJECTION OF DECISION 
~ 

BBB . 
• 

Date: 01/25/11 Case Number: FRD1031694 

Customer:  State: MI 

Business: Ford Motor Company 

Mfr-Info: 6701 MI lLNHL9FT7AG  

Enclosed is the Arbitration decision in your case. We hope you have found the efforts of our staff and the 
volunteer arbitrator(s) to be satisfactory. Please call us if you have any questions about the decision. 

COMPLETE THE FOLLOWING AND RETURN IT TO US IMMEDIATELY 

Note: If this form is not received at the CBBB office within 14 days from the date of the cover 
letter, the decision will be considered rejected and the manufacturer will be notified. You may 
want to return the form via certified mail or fax it to the CBBB at 703.247.9700. We suggest 
you call your case specialist to confirm receipt. 

Please check one of the following. 

I ACCEPT THE ARBITRATION DECISION. I understand this means: 

* the business will be legally bound to abide by this decision; and l 

* 	 I, tOOl will be legally bound l which means I give up any right to sue the business in court on 
any claim that has been resolved at the arbitration hearingl unless the business fails to perform 
according to the Arbitrator's decision or unless otherwise provided by state or federal law. 

___ I REJECT THE ARBITRATION DECISION. I understand this means: 

* 	 I may pursue other legal remedies under state or federal law; 

* 	 depending on federal or state law, the decision may be introduced as evidence by me or the 
business in any civil court action relating to any matter considered in this arbitration hearing; 

* the business will not be obligated to perform any part of the decision; and, 

* this will end Better Business Bureau involvement in my case. 

Signature(s) of Titled Owner(s): ____________________ 

Date: __________ 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA· 22203-1838· Phone 800.955.5100· Fax: 703.247.9700 

l1li111 L [ II lid Ii I I I I L1 g:a 
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FRDI031694-den-l Page 1 of 1 

Denial Decision 
Submitted Date: 01/22/11 

"FR~1031§f)4 . 

VIN:1LNHL9FT7AG  

Customer: Mr  - Hearing Date: 01/14/11 
Arbitrator: Adrienne C. Watts 

Question 1 
The customer's request (Repair, Replacement, etc -listed below) is denied. 
Repurchase with attorney fees. 

CASE:FRD1031694 customer: Mr  
Arbitrator: Adrienne C. Watts Date: 01/22/11 
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FRD1 031694-PREAS-l 	 Page 1 of2 

• 
Reasons for Decision 
Submitted Date: 01/22/11 

~_.Eg.ll10316.9!4 

VIN:1LNHL9FT7AG  
Customer: Mr  - Hearing Date: 01/14/11BBB, Arbitrator: Adrienne C. Watts 

Question 1 

It is determined that a { Please list below} decision is a fair resolution of this dispute. 

denial of repurchase with payment of attorney fees 


b 	 For the following reasons, the decision listed above is a fair resolution of this dispute. (If 
relevant, explain how lemon law standards apply to the facts In this case) 
FACTS: 

Consumer claims vehicle "chugging" _ lack of acceleration. Vehicle was leased on 4/5/2010, with 
280 miles. 

On 7/27/2010, with 6,483 miles, vehicle brought to dealer with complaint of lack of acceleratloni 
repairs made - out of service 2 days. 

On 8/16/2010, with 7,949 miles, vehicle at dealer with complaint of stalling. According to Dealer, 
allegations of stalling could be neither confirmed nor duplicated. According to Dealer, the repair 
order, #118255. was divided into :2 periods: 8/1/2010 - 8/25/2010 and 9/2/2010-9/17/2010, for 
a total of 26 days. 

10/5/2010, Consumer gives written notice to Dealer of final chance to repair vehicle. 

On 11/17/2010, with 12,849 miles, vehicle at dealer with complaint of stalllng. The Ford field 
service engineer ordered the dealer to replace the transmission range sensor to rectify the 
"chugglng"/acceleration Issue. Out of service 3 days. 

Complaint made by Consumer on 12/2/2010 to BBB Auto Line. 
Consumer requests refund (repurchase) under Michigan lemon law and attorney fees. 

Michigan Lemon Law: 

The Michigan lemon law requires a manufacturer repurchase or replace a new motor vehicle If all 
of the following are met: 

1. There are 1 or more defects or conditions that Impair the use or value of the vehicle, or that 
prevent the vehicle from conforming to manufacturer's express warranty; 
2. The defect was reported to the manufacturer/dealer within the express warranty period or one 
year from date of delivery to consumer; 
3. The vehicle was subject to 4 or more repair attempts and out of service 30 or more days for 
repair of same defect; and 
4. 	 The defect or condition continues to exist. 

Applying the lemon law requirements to the facts of this case, leads to the conclusion that the 
Michigan lemon law does not apply to this case: the lack of acceleration or chugging Is a defect 
that can impair the usejvalue of the vehicle, and may also prevent the vehicle from conforming to 
the manufacturer's express warranty; the defect was reported to the manufacturer/dealer timelYi 
although the vehicle was out of service 40 days, the vehicle was not subject to 4 repair attempts, 
as both parties produced only 3 repair invoices - 7/27/ 8/16 and 11/17. 
Finally, the defect or condition no longer exists. During the test drive/Inspection done on 
1/5/2011 by this arbitrator, there was no stalling, chugging, or issue of acceleration observed or 
felt. It Is my conclusion that the defect or condition has been corrected. 
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FRD 1 03 ] 694-PREAS ~ 1 Page 2 of2 

Question 2 

If awarding a repurchase/replacement, identlfv the problem{s) upon which the award is based 

and the number of repair attempts for each problem. 

N/A 

Question 3 

Please indicate the cumulative number of days the vehicle was out of service for all problems 


40 

Question 4 

Was final notice given? (Yes / No / Not Applicable) 
yes 

Question 5 
Please identify the mileage on the vehicle at the time of the hearing/inspection: 
Unknown 

CASE!:PRD1031694 Customer: Mr  
Arbitrator: Adrienne C. Watts Date: 01/22/11 
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From: TA:10.100.0.2:38676,3214351123 Page: 2/16 Date: 1/1212011 8:41:53 AM 

MANUFACTURER RESPONSE fORM 
Will participate - In Writing [8J By Phone 0 

Customer Name:  
case Number: FRD1031694 
VIN: lLNHL9FT7A  
Vehicle year/model: 2010 MICS 

State: Michigan 
Warranty Start Date: 04/05/10 

Current mileage: 12,849 

Purchased: D New 0 Used [8J leased (23 payments of $515.67) 

This claim is: l2SJ IN Bumper-to-Bumper Warranty D IN Diesel Warranty 0 OUT of all Warranties 

Extended Service Plan: 0 NO k8J YES (12 monts/15K miles Maintenance Plan) 


SE;TTLEMENT INFORMATION 
What, if anything, was offered to the customer to settle this dispute'? 

N/A 

Please Indicate the customer's response below: 
o The customer rejected the offer on -1-1_ 
o The customer has not indicated a response to the offer. 

The Customer_Claim Form ((ef) lists the following concerns: 
• car Chugging 

MANUFACTURER'S posmON: 

Ford Motor Company respectfully recommends that the customer's request for a repurchase 
plus attorney fees be denied. It is the manufacturer's position that this claim cannot be heard 
under the Michigan State lemon law; but rather heard under the Michigan State Program 
Summary. Per the Michigan State Program Summary, attorney fees cannot be granted in a 
rendered decision from an arbitrator. Attorney fees are not part of the BBB Auto Une Progrom. 
As a result, we are respectfully seeldng a denial in response to the consumer's request for a 
repurchase plus attomey fees. 

It is the position of Ford that this vehicle has not received four or more repair attempts towards 
a non-conformity, that still continues to exist, nor does the issue listed on the Agreement to 
Arbitrate significantly impair the safety, valuel and/or use of the vehicle. 

Our Ford Field Service Engineer (FSE) inspected this vehicle on 11/17/10 and advised the dealer 
to replace the transmission range sensor in order to rectify the consumer's concern of his 
vehicle "chugging." Ford and our FSE are extremely confident that the replacement of the 
transmission range sensor has rectified the concern. It is our position that this vehicle is 
currently operating free of any manufacturing detects and within Ford specifications. 

PE13-003 001496LCPV



From: TA:10.1OG.O.2:38676,3214351123 Page: 3/16 Date: 1/1212011 8:41:53 AM 

As reflected in the attached repair orders, rental invoices, AWS Warranty History, and the FSE 
Vehicle Inspection Report. Mr.  has been provided with a loaner vehicle during the 
duration of all four dealer visits and the concern has been rectified by the replacement of the 
transmission range sensor. We feel we have honored our New Vehicle Umited Warranty by 
rectifying the concern within a reasonable number of repair attempts. 

We are respectfully seeking a denial In response to the consumer's request for a repurchase 
plus attorney fees. 

REPAIR HISTORY: 

- 07/27/10 (6,483 miles) Repair Order (RO) 117765: The vehicle was at the 
dealer a total of two days while technicians performed the first repair attempt 
for "lack of ac:c:eleration" and "harsh engagement." 

- 08/16/10 (7,949 miles) RO 118255: Vehide was inspected for an "engine 
stallingll c:onc:emi however, technicians were never able to duplicate or verify 
the alleged concem. As a result, no repairs were performed. The consumer 
was provided with a rental vehide for a total of 26 days. This RO remained 
opened by the dealer; however, this RO consisted of two separate visits to 
the dealer as reflected by the submitted rental invQices. 

11/17/10 (12,849 miles) RO 120315: Technicians inspected the vehide for a 
"lack of acceleration" concern and performed TSB 10-21-2. The FSE was 
involved in the vehicle inspection/diagnosis and recommended the 
replacement of the transmission range sensor; resulting in a total of three 
days out of service. 

Do.CUMEN.T.~JION. p,:ROY.lDED 
[gJ Technical Service Bulletins 

o Recall Notices 

~ Ford Field Service engineer Report 

o Dealer Report 

~ Other: Rlitpair Orders. Rental Invoices. & Ford's AWS Warranty Repair Hjstory 

LIst amount of any over allowance Jnegative equity: $.l.:UA

To: Donna Patterson 

B68AUTO UNE 

Fax: 703.247.9700 Completed bX: Ieresa Pontillo Date: 01/10/11 

faxi 86§-,11-9010 
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From: TA:10.100.0.2:38676.3214351123 Page: 4/16 Date: 1/1212011 8:41:54 AM 


From: TA:10, 100,O,2:56895.~342B13265 Page: 9/17 Date: 121151201() 12:28:53 PM 
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. 
: 

I. _*"*'**""1iItt*H*'/I*...-_*._~»**.H..
"ITtI.I\IfI( VOU FOR YOOR. BUS1HESSil 

.. "etlS'JtlHEA SlCNAl1JAt 

•• ~I.~~ .............. ~ ................ ~~ 


Tom L.ABOI! .... 
TOTAl.. PMJ'$, , •• 
TO'rlJ. Stl8LET .•• 
TOTA~ G.O,G.... 
TOTAL MI!:C CIIG. 
TOTAL IUSC orse 
'J'Ol'AL TAlC.. . •. 

TOtAL INVOICE $ 

............... 


UD 
0,00
0.06 
0.00 
o.tlD 
O.OU
0.00 

.,. "G,'OO 

a .~'''lIojlfr~t._.****,**''* D l) II lie A. TEl NVOl ~ E -**...~".,ull'ttW!\'Ht~*!I! 
fw 

f 
J:= PAGE I OF 1 "lJSTOMe" CoPY I END OF INVOICt: J 02'52pm 

Wo guarantee Our !lElrytce work 
for 12 months or 12,OOQ mile~, 
wtllehel/\)f eomos "rat. If our re
pair Of replacement faDs In normal 
service wllhln \tia, I)lrlod, we'D tl)( 
it free of charge during nQrmai 
Mint •• hours ~ parts IM.H.t labor. 

ATIENilON 

''Thl& repair facility Ghargea for 
labor ullll~l'Ig the lIat rala hOurs 
"ubll$hed ejther by the manufao· 
lurer in its I®Qr time study guide 
or bY • rtcogl'llzed Industry time 
study guide which refltct5 /!In 
average U(l'lIt ftqutrem"nt for the 
performance of specific vE\hl¢l~ 
repalr.s. Tl'Iero1ore. th& flat rete 
hours charged may be either 
more or less 1hal\ the actual cloc;k 
lime In any given iJ"lstal"lCe,"r-----------I 

STAT~NT Of' OI5Ct.AiMEA 
ThQ ISClory warranty COi'I$ll1ulee all 01 lila 
WBmIntI.!\ wIIh IIIIfIICI f(I Ih(l sale oj tli, 
h.~ml.Tn. Sailor haralP; &JII)r088ty dl&o 
CIeIII'I6 ilil WIlrranlla, "Ithet' ~a" or 
implied, innilJl;ltlo 111\, .",,1106 W\lJrallty trI 
~han'lablRy Ilr lIIrIIttIi for II pa"'aJlar 
pIoIrpCle.1iIeIJGj> nIlllhllf aettutJ\iilll nOl' aLiIYJ.. 
rlzes lillY oIhet PflfllQl'I 10 9$6U1f1. ftlr II aJ!)' 
llalllll)' ., conneotIon wilt! Ina IIlI. 01 IlIit
lIem81em,. 

x 

~1"Ft\llca: 'NVOICE 

I 

I 
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From: TA:l0.100.0.2:56895.7342B13265 Page: 10/17 Dat9; 12115/2010 12:28~54 PM 

=1 
STAR LINCOLN·MEFlDURY,Ina. 

24350 TweMl MIkI Road - P.O. $QI 2142 
SOUTHFlEL.I), MICHIGAN 48037 

Phon, (248' 994-4900I',,'. 

i;:~;:r;a~-'" , 
I 

LIMITED WABBA.~.n 
~ ••• 4'''_'' ......... *_ .iI .... - ....... " ............................................... -,..-" ... - .... : .. 

Jf 1 C9UlGl ENGINE CONCEII?i IIXIRS: lUll n:CH(S):e~ WAlHIANTV 

CUSTau STAm (/IOtNS STAJ..~~. AT SLOW SPf;EDS All) Al SPEEOS 
GREATDt Tl-Wi 5OMPH. NO PRDBLEH STAAYlNQ BACKUP 
!tOAD T£ST FOIt MNY DAVS TO VERIFY OOHC£RN 
f()HI~ PIOS TPI &0 Till &£1& AClUM. a DESIRED 
IoHIlE OM I1)S TEST amu; llAC CAR 10Lf. DROP S£LCtrJ 
SPEtlFAC4T10N COOPLt THIES WlTH ADVISOR DIUYIIG 
H~V£R ABLE TO C/4IUR£ nATA TRY TO RECREATE BlIT 
NOT ABLE TO AL~ THIS TIHE T£Clf NOT AlI.! To VERlFI' STALLING 

_ 1 TnTALs···· .. ······"r...........,... ,." .............................,. 

.mt 1 JOIJfItW. PREFn LJCS JOOI 1 TOTAL 1).00 

~ 2: O1",~........... iI ... ''' ... ~ ............................ " ... " •• "'1----- ........ ,.-- ••••••••••••• ", ...... . 


r~70lizo:i· ........RENTAL'TAp······ .•...troiRs; .. _.....mH(si ;679' .........".-.. ". WAAJWm 


JtJI.J 2 TC)TALS. I , , • '" '" ... 10 ... ,. ,. .. '" ....... ,. .. ~ ,. ...... ,. • " , • , .. I •••• ,. ...... "' ...... ~ .. Ji .. , .... '" •• -I .. ~ .. 


JOSf ~ JDURNAL PREF[X LIes JODI 2 TOTAL 0.00 
rECHNICIAH C£ltTlFICAT10tl·· •••••• "•••• "••••••••. --- - ... .. ..... "- .• -••••••• I ........ . 


6~ CHOCK Gl8MT M· 1lQS59 

TOTALS- ........ f "" • ". " .. " .. ,." .......... ,;; " ........ " ..... ~ ~ - ~ ........ ,." .... r ~ .... If .... .. t",. ............ " .... "................................ "
.... f 1'<#.11 

_~.**_ltttitti......*..***...............H.H TOTAL LABOlt ••• 
A t TlJTAI. PAIIT'S I • , ~ :g~• 

• [] CASH [J MCK (X NO. C I It TOTAl.. SUlJLiT... o.00.
• • TOTAL I.D.G.... o.00 
• [) VISA [J w\sTERCARO C1 OfSCOVr::R 'II' TOTAl.. IUSC CHII. G.00 

TOTI&. IUSC rmc o.00 
• It" [1 AMm XPRESS () O'DlER () CHAA" * TOTAl TAl•••••• o.00 

•• I • • •• ••~••~~*~~...*.*••~••~**.*~«WWW... *** TOTAL INVOICE $ 0.08 

!
4!J 

'1lIA1CK VOU FOR YOOR 8~INESS I ! 

We guarantee· our eol"l<ice work 
lor 12 month, QI' 12.000 miles. 
wnlchever comes fll'3t. If Qur re
palr or raplaOement faUs in normal 
servloe within tnat period. we'linx 
it free of cI1argG (juring normal 
bllsln,," hl;)l,lrB . parts EllKllabor. 

ATTENTION 

"Thifl repflir facility ChargeI'! for 
labor utln~lng 'tho flat rate hours 
published either by the mllnufac· 
tl.ll'tr In Its labor tim, Atudy guide
or by a reoognlz:ed industry tIme 
6Wd'y guide which reflects a.n 
average III11e i'fqulrement b' the 
Illtriormance of Specific vfl'll~l. 
repairs. Therefo,.. tl'lc tla1 rate 
hours ahargqd mal' be either 
mora or I.ss than the actual cloCk 
time In any glVQn instance.

A~T@MI!!NT OF \)1$(;LAlMeR 

The 1aelo'Y ~rrilinty ool\llllllliw all rllhIl 
warrlntlei with Jaspect II! !hili tal. G! IhII 
ItcmlilOml. The SelllltllOf911V IIXpnnyd1$
olafrm ,II warran4hJ. ellhtr ....,. ot 
ImpUad. InchlCJllQ ~ DmIiOO wal!'lllly 01 
metch6mo11llfl)' \If I~n", tor a panlOlAlJr 
plll'll,.·~I'II1$J,..II/II.Ir.IIPII..1'iOflllJtbo
11.. lilly Qlhtr p81':l«110 UlVIIIe tot IIIIII)' 
Ilablllly In cDnnodb! willi tho SlIle oIlttIl 
ItemI'IlMIe.I 

B 
~----~~rml~~R~Slm~m~~IM~E~---------------- x 
~ ....u**u*"'***,.n-......_... [) Uf' l 1 CAT [ J NYOle E 

i j(~~~..------. 

! 
~ 

i 
a 
•1 

J 
~ II'AOE10f1 '"JSTOMEA COPY ( END OF INVOIce I 02:!!52pl'! 

QJl'RVI/"!P INvnlnF .,...-
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B~OCMFI'Lb. ~l  

IolNOOLNoMERCUAY, 1nQ. 

243&0 l\WIIVt MIl_ Road • P.O. I;101C l!!t.f2 
IIOUDlfJEl-D. MtCH..AN 4ICIrf7 

PIIanI (148) ..... 

[OON1'1HOOJ ON f4e1C'l PAOI!1 04:4l!pt/1· 
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LINClOLNoIIIII"DURY. ,nco 
RASIO T\Ww. MIl, ~~ 1'.0. 801f 2142 
~ MlCHt__

"'one(M)~ 

W~T BUOOM~IELD, MI  

hn!IRIJIJJ_---j'liIl_l'IIIIIr---r·..-...-~-----..... ,;;;;;,;;;,..; 
_~ __ <4"''' •• '' .,. •• ,. •• a .................. ,. •••••••••• 'f.-'-'-"-"' ...... ".,......,•• r 

It 

n rJ.SI1 tl CI«CK !r:x (I). C , : 

( ] 1I1~ [) ~ t 1 0lSCI7JEII It 
'II I .. 

: [] AllER XPR£SS [ ] otIIR [l ~ : 
~~~*A**.i••"AA.~••ttttttltA"A."~ 

T}IAIIl( VCIJ Fat YOOR 8I.ISllf.SS~1 

MltJiiII(R sflSlM 

I 

~ 
I 

. "., ,';~ tW.t;\'..J~.'J" • 

~ 
I, .. 
1 ~ 

j .. 
," ':. ." , ,.. 

'·1 .. ,
-+, . , 'I' 
" 

/' 
~ .; :' 

I" ,f'" .... .. 
'l 

... 
r'l 

~.". 

.. 
.t 
.~ 

..' .. ' 

. 
\. 

'I 

.. 

.. 
, ' 

0.00 
0.011 

1:81 
1.00 
D.OO
UO 

'" 11'. t- ... 

TOTAL INVOICE' G.OO 

,. 
.ttl.r' -.. 't' 

, I .... ',' 

'l~'!' ,-,:41" ~ 

-I' 

.' 
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~ Per-fQrrY\1,ol () Y\ ,\ \ \ 1- \ l 0 @ I d-)?tic( h1 f tRs 
6F50/6F55 TRANSMISSION-SLIP/NEUTRAL OUT, 5TH TSB 10-21-2 
GEAR START FROM STOP, ELECTRONIC PRNDl 
ERROR, BACKUP CAMERA IN D-BUllT 
3/13/2009·8/30/2010 

FORD: 

2009-2011 Taurus, Edge, Flex 


This article supersedes TSB 10.17-4 to update the 
vehicle model years and tho production buUd date 

ISSUE 
Some 2009-201' Edge. MKX, Taurus, Flex, MKS 
and 2010-2011 MKT vehicles built 
3113/2009-613012010 and equipped with a 6F50 or 
6F55 transmissions may interminently exhibit 
slipping/neutral out. 5th gear start from stoP. 
electronic PRNDL error. backl.lp camera on in Drive 
or speed control dropping out intermittently. this 
may be due to high resistance in the transmission 
range (fR) sensor. 

ACTION 
Follow the Service Procedure to diagnose and 
correct the concem. 

SERVICE PROCEDURE 

Check the TR sensor circuit resistance, 

1. 	 With brakes applied, engine Off, key On end 
move the shifter into the low gear (L or M) 
position. 

2. 	 Turn key Off. 

3. 	 Disconnect Connector C168 from the 
transmission. 

4. 	 Measure the resistance between the 
transmission connector pins: 

• 8 and 4 

• a and 5 

• BandS 

• Band 7 

LINCOLN: 

2009-2011 MKS, MKT, MKX 


a. 	 The top row of the transmission's pins are 
numbered '·10 from left to right. (Figure 1) 

Figure 1 • Article 10-21-2 

b. 	 If any of the four measurements are above 
5 Ohms. proceed to Step 5 

c. 	 If all measurements are within specification, 
this procedore does not apply, continue with 
normal diagnostics. 

5. 	 Replace the TR sansor. Refer to the Workshop 
Manual (WSM), Section 307-01. ThQ last three 
step$ of the WSM, Section 307-01 prooedure 
are very important in order to provent damage 
or unnecessary work. 

a. 	 The WSM states to removo the tetaining pin 
that holds the TA sensor in the transmission 
case. A small 6'" (15 om) rolling head pry 
bar is effective In removing the pin. 

NOT!;: The information in Technical SeMce Sull$UIlI Is h\t~/'IdV(/. lor u,,, lJy Irainlld. prof_.ianal lachnir;llInIl with tho knowiO<1go. 1001$. and equipmllntto do 
tne JOtl p~l1y Mel safdy. It inklrrm lIloll'! IbchniciaNi of condlConB Iilal may occur on 8001$ .ehi\llo:l~. or ,,'wide:! inrormllliQn l~t CQUKl u,1sI In propel 
V\8t'licla ..!Vice. ,'h, procedu.... looukl nol be p.rlo,mfl(1 by "(lo·iI-yQurooUOfli·. Do not OIlIlUITIO thot a oondldon desc11bea Nfocts your car ar truck, Con~ II 
~ord. Ul'leoIn, or Mtreury delllel'Ship 10 delermin& whelher the Bullalin spplie& to )'OI.Ir vQlli;.IQ. W"tmnly POli~'Y I\nd Exlended Service Pl4\n doc:ul1'ltl'ltaUon 
det.rmirl$ Wllrranty Ilnes/QI lilltol'ldo(! $<)lVIoo Plo)n Q(I~mge unl(;$:) slnlod olherwi30 in lIlo TSB articit:!,Th, InlOlTllllltlQn In Ihls TodlricaJ SOlVice Bulletin 
(TSB) Willi current at !he lima of printing. Ford Molor Company r.Belves 1M rlglll 10 $uj)(:tIX)UO Ihi~ infurm.!1lion with updates. n" most reeon! Inlonnalion is 
IlYIlllal;>Ia Ih!~ r= ...nj Mot", Comp.",':r(\ ()I,"i.\!) lQet".;elll rQ&I!urcos. 

Copyright © 20'0 Ford Motor Company Online Publicalion Date October 18. 2010 	 PAGE 1 
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From: TA:10,10Q,Q2:38676,3214351123 

TSB 10-21-2 (Continued) 

b. 	 The WSM goes into detail on making sure 
that the park pawl actuator rod does not 
bQcomo dlsongagod from tho park pawl and 
the abutment by keeping the end of the 
park pawl actuator rod behind the machined 
valve body mating surface 01 the lransaxle 
case, while removing U1e park pawl actuator 
rod from the TR sensor and reinstatling it 
back into the TR sensor. If tho park pawl 
actuator rod bQoomes disQngaged from the 
park pl;'lwl and the abutment, transexle 
removal and disassembly is required to 
reinstall the actuator rod. (Figure 2) 

Figure 2 - Article 10-21-2 

Page: 9f16 Date: 111212011 8:41 :55 AM 

PART NUM8ER PART NAME 

9E9Z·7H55Nil TR Sansor 
7T4Z·7B.210-A Retaining Pin 

WARRANTY STATUS: Eligible Under Provisions Of 
New Vehicle Limited 
Warranty Coverage And 
Emissions Warranty 
Coverage 
IMPORTANT: Warranty 
coverago limits/policies are 
not altered by a 'Isa. 
Warranty covorage limits 
are determined by the 
identified causal pa.rt. 

OpeRATION DESCRIPTION TIME 
102102A 2009·2011 Edge. Flex, 2.5 Hrs. 

MKX, MKS. Taurus and 
201(}.2011 MKT: Replace 
The TR Sensor Includes 
Time To Perform The 
Diagnosis In Tho Sorvice 
Procedure 

DEALER CODING 
CONOITION 

BASIC PART NO. CODE 
7H557 42 

PAGE 2 
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~"I\Jo.rran:t Qepa-iV lfism'C1 j; . 
Server: AWS Prod 

Claims loaded through: 31-DEC-2010 


STANDARD CLAI(\.IS LIST 

AWS On[ine Report 	 "a 
? 

Run Dale: OJ-J..4.N-/ J 	 ~ ...... 
Note: All Cm;t.'i are in US Dollar;.. Server ::"-lame: AWS Prod Clrums loaded through p 

.-----~----------- ..---.--.- .......-------------~--~----- 8 
9 
"? 
0:.

AWS VL WERS MKT BODY "','ER DRIVE PLANT TRANS Et-.'G PROD WARR SELLING SELL SIJFf VRT VRr 	 OlV£N 	 TIS wee PREF BASE VFG o::c CD\'1.. OER CAB SERIES TYPE CD CD COD DATE DATE DEALER CNT 	 :KA ROW Ol 
--.J 
Ol#/ C'1 1~-1(1-	 -0:.IlNHL~Fn.;G::i{  LE (:.1.£ L OFC CiE AD ClCQ . A 09 05-0·HO 345(\&0 USA 4 7S02 • 14401 • F04 Sit V52 D)(j. Xl! 
......Jae..J<. 	 I\J 

Al\'S Claim !Cry: 95f,!l~ Dot"" 11716:5('1 Tn. Code: 2 b'BClrlln: 1.9 labor Cw.1: 111..21 Malni:1l Cast: () Tatal CO!t: 171.27 tJ 
01City 	 ......~~d: [(t940-' 'SIIlIIe: STAR LINCOLN, r..n:. i'II: 2U-35449(1) St: MI USA lteJCd.: NA RCllr D.ur.21-JUL-1O DJST(~file):-!>40 ......Cd: 

:1 11 I ommeal5: CUSTOMER STATES WHEN MOVING FRO:<d ACOMPlETE STOP, VEHICLE IS SLOW TO ACCELER. ....TEAND HARSH TO ENGAGE ~ 
TE:>. EEC. GO TO SEC DZ.I GOTO O:l1. [}JSCOKI'IECI FRONT EOO SENSOR. C!C. VOL.TAGE nAS 12 VOL.TS GOTO DZ!t RIIl:R COv,'L PANELS 10 ACCESS PCM 


TftiJ Cammellb: CO~NECTOR: TO CK. RESISTANCE NONE GO TO DZ9CHECK FOR SHOR r IN HARNESS. NONE. GO TO DZIG CK. RESISTA~CEOF EGO SENSOR 60 OHMS GO TO 
 -u
DZll. CK. EGO SENSOR fOR SHORT TO GROUND. OK NOKE GO TO!)Z.2So DlSC()f..')1ECT PCM CONNECfORS 	 III 

tc 
,.. 11l11li :r-	 ~ 

...... 
16-10-	 QlLNHLQFT1..\G6  1E C'LE l C'FC C'E AD C'eG C'TA 
09 

05..'.)4-IQ J4:-08Q L-SA 4 6Y2Q - TAP'2 • P09 sx.X V9? A99 82 ...... 
Ol 

AWS <him Kr;r: %H~6 Dec 11-: 11116S102 Tn;C~e: TAP2 L:abor IIns: 0 La",. Cast, (. ltrhurlal COlt: 1) 'Totd C(lSI: 72 

N/A 	
elry 

:?Dlr Coif·S" II Cd: 10941)..- N8m.,; STAR LlNCOlN.1:KC. p.,: 248-,!.$44900 SF: ~U USA a.Cd: NA Rep... Datc:21-JUJ..-lt} PlSHMile-):6483
Cd: 

C.st CllnlmCflls: TAP RENTAL VEH(CLE 	 ~ 
......

'[«II Comment!: TAP RENTAL VEHICLE ~ 

~ o ......
ILNf-IL<JFT1....Gi LE C'Lf L (.'Fe • CiE AD c.'CG etTA :!-IfJ- 8:)·O.f-I(' J4:S~~O USA 6Y20 0- TAP2 • F09 SXX V99 .,..99 81 

Ol 
A WS Claim Kcq; loa7753 Doc iI: 11U5502 TnCodie: fAP2 Laborlll'!5: Q Labor Cost: 0 ,!t.111ttrW COIIt: 0 To~alCou; 361) :,,;. 

...... 
Ctry 	 01NJA Dlr Cd-Sub Cd; 10940-" j';ame; STAR UNCOLN. [NC. Plio: 241·3.544900 S[: MI Cd; US.~ Reg Cd: ~A Rrpr Dm: 16-AUO-J'} DlST(Mik:):7949 Ol 

» 
CUS! Comlm-.1s: TAP RElfT ....L VElllCLE s:: 
TlIlell Commr"tq: TAP RENT....L VEHICLE 

IlMU,<lI'T1,\G<5  LE OlE l GFC C'E AD CiCG CiA ~IO- 05,,(4-10 34508'} USA 2G04 • DL".G .. F04 Sil V.s2 021 12 

AWS Cbim Kq': 11}S(la~5 Doc 1/, 1182.5,51.)1 l'n: Code:: 2 LaborH::!!: .1 LabeJr Cost: 63 ! Mateml C03t: TotalCost: 631 

Dlr Cd-S.b Cd: IIJ!w.l.-- Nzmr. STA.R LINCOLN. INC Ph: 248-3544<;00 SI: M] Crry USA ~Cd: NA lUpr o.te: lii-AUG-tO UL~"(Milt):1949 

http://w\oyw.quality.ford.comla\\.slcgi-binJjlu/cimlist20.pl?srvr=AWSPPRDDG&modelyr-=2010&vin_cd=lLNHL9FT7AG  11312011 PE13-003 001504LCPV
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Cd:
...::f:t::-\ Cast Commeats: CUS:TO~E.R STATES ENG I:'lE STALLS, AT SLOW St>EE!>S AND A.T SPEEDS GREA.TER THAN SO:MPH.. NO PROB LEM_ STARTI}l"G BACKUP 

ROAD T~T fOR-MANY DA 'fS TO VERIA' CONC:ERN MONITOR PIDS TPI &. TP1 &- ETB ACTUAL & OESIREO WHILE ON IDS TEST DRIVE HAD CAR IDLE DROr~ tISTed" CQmrnu1.J: BELOW SPEClf'ACATlON COUPLE TIJ.1ES WITH ADVISOR DRIVING !'IE\,"!l. ABLE TO CAPlJRE DATA TRY TO RECREATE SliT NOT ABLE TO ALL THIS I [ME TECH 
I\OT • .t.BLE 'fQVERIFY STALLING 

or,\ 	 -n::::t:r,;z ILNHL'lrT7."G  LE elL-I:, L CIFe ClE AD ClCG :10. 05-04-11) 3450110 USA 8 3AI5 9E9Z 7H~51 B F.fl4 Sll V48 1'66 42 	 (3 

3 
~ AWSClaim Key: 1461448 1>00:#: 12(\}ISOl Tn Code: S07 Labor lin; 25 	 uborCost: 225_35 ~iailerl'a] C(lIS': 74.53 TaulC""t: 191UIB 

Ctry ~ DIrCd-SIl\ Cd: 10940-'" Name: STAR UNCOtN.INC. PI!: 248·3544'900 Sl: M( 	 USA Retell: N"A Repr IlIte:11-NOV-1O D[STC>11:le}:12849 ....It: -c)f' 	 Cd: 
9 ....~ ••..S!-sl ~omme.lJ.: CUSTO:-.fER ST"TES LACK OF ACCERAlION "''HEN TRYING TO MERGE 01:\"T0 FR££WA Y. REVERSE UGHr HAS SEliN ON WHF.N GOING FORW AItD etttewtqlOf) IffiVERSE UGHTS O}l" IN D!t.IVE AT TIMES fOLLOWED TSB 10 Ii 4 CK. RESUSTABCE AfTER RE..\{OVINGCONNECTOR Cl~R AT TRAKSMISSlO'll SOLENOID 800\' 	 8 
¢Tech Commtllt9: 	 MAIN CONNECTOR WITH SHIFTER IN LOW Glil>.R FROM PIN' 1 AKD 4, PiN 8 AND.s, PIN RAND " ALL lilill LESS THAN ~ OH~{S RESISTANCE PINS & AKD 6 HAD! 10 

Ou.....S. REMOVED MAINOONTROl AND COVERSOLEKOID BODY !".SS.MEELY AKO IKSTALL NEW N 
w 
~ 
--.j 
0)16-10· -wIl.l>itH.<lrT1AG  LE OLE L CfFC • OIl AD C,'OO OTA 09 

OJ-04-\0 345001) USA 8 6YlO • lAP2 • F09 SKX V99 A99 1Il 
~ 

AWS Oaim Key: ~ Doe Ii: 120nS(B Tn Code: TAP2 labor lin: 0 	 lA'bor Cost: 0 ~f.auriJd CO&1: (I Tolal Cost: 1M 
Ctr:J. ~ 

Ok Cel-Sub Cd! 10941)." Name: STAR L1NCOL~. INC. P.: 24~-J544<jI)O 51: MI 	 USA R~C4: NA Rt:pr D,~:17-NOY-)r) DfST(Mile): 12849 .... 
01:NlA' 	 .... 

~ (:UR COllllnella; 	 TAP RENTAL VEtlICLE 

T«. Commell15: 	 TAP RENTAL VEHICLE 

~ 
(Q 

~ 
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::;: 

---~-..-. ---------------	 -.---------~~--~-~-- 0) 

Any comments? You can contact 
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W .... 
::;: 

~ 
....webmaster 	 o 
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0) 
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» 
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From: TA:10.100.0.2:38676,3214351123 Page: 12{16 Date: 1/1212011 8:41 :57 AM 

Jan 10 11 12:27p STAR LlNC MERe ( ) 2483544059 p1 

_----_ 

IN 05:32PM ll/1~/10 

OOT 08:29AM 11/17/10 


24. -ltOOR DAY 

UNIT l 
UN'IT " 7DOJCM 
LtC#  
MODEL GMAR. 
COUOR $t~VER 

IN ~294 

OOT 9094 
VI 2MEBM7VVXS  

CIA:!:!¥! ;tNFO 

POL/CLAIM/POl:: 

RO 120.315 
IN'S'C'lUm 

I,.089 DATE 
THEPT ACCID~T 

g da,tt5 rw \~0315 

ENTERPRISE I.J1?~9IN'G COMPAN1 OJ? DBTROlT, LItC Rl!lNT1IL ACREEMBNT 

29310 TBL~GRAPH RD 2'8-352-3~60 1J5271S5 
SOUTRPlBLC MI 4S034~1341 2011 PAGE 1 OF 1 
l'mN'l'AL TYPE D SOURCE F219l0 - 065 

P.mI'rEIl S~~ OF Cl:JA.'RGES 
.  !. DAY = 24 HOUR PERZOD 

 MZtaJ£S 
W BLOOMFISLD Mi    NO C:tUffiGl:l 
LOCAL: 
lH)  

3 DAYS fiI 32.98 99.95 

DR. LICBNSR XXXXXXXX  
STA~ MX BXPIR! 2/25/~1 
DOB  HT NT 
:BYES M.M:R 

S.B.# 
g.w:PLOYEn. 

BXLL TO Y cus~ f F219l0 
STAA LINCOLN .MERCURY 
A'l'TN; 'UN'ltNOlm" .. 
~43S0 12 MILE RD. 
SOOTaFIELD HI 
248-354-4900 4B037 

VLJi" RJ];C 1.~S 

MITAX 6.0c) 6.05 

PERMISStom TO LEAVS STATE 
YES X NO 

DR. MIse 1.95
S'l'A'l'ES MI ONLY '.I.lo'rAX,. CHARGES 10S.00 
COSTOMIm. SIGlilAT1JRli: ON PItE 

OEPOS!TS 
~AYMENT ~N'O~TION RJSlo'OliC(l 

ru-lOtJN'l' PO .13':l TYPE DA'l1l: AtJTH 

CLOSBD TICKET PAYMENT INPO 
10S.00 caeex S~~ 12/z~/10 

BILL TO COST F21910 105.00 

OPBN5D B~ #12S0X CHRISTOPHER J DAW 
CltOSBD TJ:r::.:Kli:'l' PAX~]UJ'l' INFO CLOSED BY ~72~ CKRlSTOPEBR J D~W 
Cl.tOSBD TieF.)!!')" 'PAYMli:dT .Ilfll'O 

PE13-003 001506LCPV



-------

From: TA:10.1 00.0.2:38676,3214351123 Page: 13/16 Date: 111212011 8:41:57 AM 

Jan 10 11 12.28p STAR lINC MERC ( 	 2483644059 p.2 

SNTERPRIn ~rMm:,!!j~"'OI~~C \ \ K'a55 _'-BMBm 
29310 TBL3GRAPB RD 248-352-3560 	 D52~S25 

24-HOtrR DAY 

UNIT 1 
UNJ:T n QK 

Llle'  
MODiI. TNNC 
couoa DtJ:\CK 
IN 129 
OUT 91:1 

V# 2LN.a~aCV7BX7S1070 
UNIT l 
UNtT .. 1C2R66 
LIC#  
MOO:e:r.. :?ocu 
COLOR GRAY Mao 
IN 314115 
OUT l1295 
Vff ~P~jGNgAKl  

CLAIM INFO 
POlo/Cr.AXM/PO# 

RO U82$S 
:INSURED 

SHI\R.MA'" ALLEN"" 

LOSS DATE 
THEFT ACCLDSNT I 

T'!PE CAR 

SHOP STAR L!NCOLN 
PHONE 248-354-4900 
NAME 

SO'C"I."EF:tEW MI 48~34-1341 2011 PAGS 1 OF l. 

RENTAl" TYPE D SOURCE F21910 - 112 

RJilN'l'BR S~y OF CHM.CSS 
 DA'X' .. 2/l HOUR PERIOD 

   	 MILES 
W. BLOOM~ELD MI 	 NO CHARGE 
.l,.()C1"L: 

(H) 	  
lS DAYS ~ 32.98 

PR. LICENSE XXXXXXXX  
STATE MI EXPIRE 2/25/1l 
nor;  RT W'l' 

S.B.# 
Ee.tP:r.,oYi:R 

BXLL TO Y CUST. E21910 
STAR LINCOLN MlCR.CD'RY 
A'l'T'N: DMON"' .... 
24350 ~2 MILB An. 
SOU'l'H'D'IE:I"D 
24E!-;)S4-4900 

VLD' REC 9.75 
MITAX 6.00 lO.27 

PERMISSION TO LEAVE ST~'n: 
YES NO X 

534.15 

C~POSJ:TS 

~AYMBNT INFORMATION REptTND 

AMOUNT PD. ElY 'l'YPB DA'l'B AlJ'l'H 

BILL TO CUST ~2191a S34.75 

OPENED a~ 4?2SDX CHRISTOPHER J OAW 
CLOSED TICDT FA'tMEN'l.' INFO CLOSED BY #4l3GR 
CLOSED ~ICKBT ~AYMEN'l.' lN~O 

PE13-003 001507LCPV
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From: TA:1 0.100.0.2:38676,3214351123 Page: 14/16 Date: 1112/2011 8:41:57 AM 

Jan 10 11 12:29p STAR LINe MERrl ~ 2483544059 p.3 

03;OUN 
02: 54PM 

CALENDAR DAY 

UNIT 1 
maT # 7COCRQ 
LIC3  
MODI!:L TWNC 
CO!,.OR BLACK 
"IN l.8468 
om 18060 
V~ 2LNBL8CVeAX  
UNIT 2 
UNIT ff 7C4SWR. 

LIefi'  
MOOEL EXPL 
COLOR RBD DK 
IN 22321 
OUT 2:il190 
V# 1~07DE5AUA  

CLAIM INFO 
POI./CLAlM/PO# 

no llB2S5 
INSURED 

LOBS PATE 
THEFT ACCIDENT 

SHOI? 
PBONJ!! 
lmME 

~O dQ~S) Ro ,\g~5S 
EIiI'l'ERPRISE L~IHG COMPANY OF DBTROIT, r..r.c Rl:"N'IAL AGMeMBN'I' 
~~310 ~LEGRAPH RD 248-352-3560 D525123 
SCtITHFULU M.I 49034-134l 2011 PAGE 1 OF 1 
RENTAL TYPE D SOORCE ';'21910 - 065 

REN1':B!R S~y OF CHARG.l:.:S 

.   DAY .. Ql.LENDAR. DAY 
 MILES 

WEST BLOOMl"IEW HI NO CHARGE 
LOCALr: 
(II) 2  

10 DAYS a 32.98 329,82 

DR. LlCEDlSE XXXXXXXX  
STATE NI EXpIRE 2/25/l1 
DeB  HT ~ 
EYES HAIR 
S.S.1t 
EMPLOYER 
SE!JF 

BILL TO Y COST # F21910 

STAR LINCOLN ~CURY 


ATI'N: UNKNOWN•• 

24350 12 MILE RO. 

SOUl'HFIEW MI 

:24a-3S~-4~OO 4aO~7 

VLF REC 6",50 
ADDiTIONAL DRIVB~ MJ:TM 6.00 20.1a 
NONl:1: 

IlBRMISSION TO LEAVE STATE 

YBS x NO 


STATES MI om.y 'I'OTAI~ CKMGBS 35Ei.50 
CUSTOMER SIGNA'l'1'J'RE ON VItI!! 

DEPOSI'l'S 
:E'AYMENT l"NFO~TION REFUND 


AMOUNT PO.BY. ~PE DATE ~UTK 


CLOSED TICKE'l' PAYMENT INFO 
356.50 C~CK GALE 9/30/10 

BILL TO COST F219l0 356.50 

OP~ BY *7~7PJ ~LE R W~LDERN 
CLOSED ~ICKET PAYMEN~ INFO CLOSED BY #S,lOV ABBY M HAGLAND 
CLOSED TICKET PAYMENT INFO 

PE13-003 001508LCPV



IN 05:4,PM 
O(J"l" 05:09PM 

BNTERPRISE 1.IS1\SING 
29310 TS~RA~R RD 
SOUTHFJ:BI..D 

Jan 10 11 12:29p 

UNIT 1

UBIT 'If 7C'OcrtQ 
l.IC#  
MOOEL 'l'WNC 
CODaR !laCE( 
IN 1.7100 

Ol;.AIM 'INFO 
POL/CLAIM/POIt 

&0 ;!,;L776r:; 

IJ:ilSURJID 

LOSS DATE 
THEFT ACCIOENT 

SHOP 

PHOW 
NAME 

From: TA: 10.1 00.0.2:38676,3214351123 Page: 15/16 Date 111212011 8:41 :58 AM 

STAR LlNC MERC 2483544059 p.4 

«0 1tll05 
COMPANY Or' nli!TR.OIT I LLC RImTAL AGRBBMmI'l' 

~4B·3S2·3SGO D52462 0 
M1 48034-1341 2011 PAGE 1 OF 1 

SOURCE F21910 - ~99 

:RENTJl!R S~y OF CHARGES 

 DAY '" CALmoroA:R. :oJ. Y 


   MILES 

WEST BLOOMFIELD Ml - NO CHARGE 

WCA1.= 
iH)  

@ 33.01 66.04 

DR. IaJ:CE'NSE XXXXXXXX  
STATE Mi eXPIRE ~/2s/11 
DO~  HT WT 
~as ~r~ 

8.S.# 
EMPLOYBR. 
ZUHl:ER 

BILL TO Y caST i F21910 
STKR LINCOLN M'!'RCURY 
l\.TT~h ~WJI'rr ... 

24350 12 MILe RD. 
SOOTHFIELD MI 
249·3540-"900 4S031 

VLF REC 1.30 
ADDITIONAL DRIVER MI'l'AX ~.04 

NO O'l'HBR DRrvER PERMITTED 

p1I:RMlssrON TO I..lUi.'W STATIj! 
YES X :NO 

STArBS M% ONLY TOTAL CSARGES '1.38 
c:aS'l'OME:R S:r:GNAT'(JItB 0)1 FXU 

OltPOS:I'l'S 
l'AYMENT DIFOmfATION RBJi'UND 

AMOUNT l?]). BY TYPE DATE AUI'H 

CLOS2D 'nC'ltm'1' PA!r!Mm,'T J:~FO 
7l.39 CHSCK SALE 9/30/~O 

BI~ TO COST F"1910 71.31'1 

OPSNEC B~ 130SJG JOSEPH M MARINO' 
CLOSE!) TICKS.... PAYMBN'I' INFO CLOSED BY #7~7YJ KYLE R WtLD~ 
CLOSED 'l'XCKET PAYME'N'l' INFO 

PE13-003 001509LCPV



Page: 16f16 Date: 1/1212011 8:4158 AMFrom: TA:10.100.0.2:38676,3214351123 

DRP BBB AUTO LINE 
FSE VEHICLE INSPECTION REPORT 

Date of Inspection: 1l/17/Z010 Inspec;tion by: Scott Murray 

Inspection Prior BBB AUTO LINE application: Y or N Inspection Post SSB application: Y or N 

Customer Name:  

CuDUBBB Case" 1360492880 

VIN., 1LNHL9FT7AG  

Vehicle YearlModel: 2010 Mks 

Current Mileage: 12849 

Dealership: Star Lincoln Mercury Inc 

City & State: Southfield MI 

1. Customer's Concerns: (List all on customer's application) 

Customer states he presses on the throttle on an onramp and there is no throttle response. Clistomer states 

there is a bump when the car takes off. The customer also stated his friend wae following him one day and 

noticed the reverse lights were on when the car was not In reverse. 

Customer also stated the parking aid ey"tem will sound when there is nothing in front of the vehicle. 


2. InspectlonITest Performed/Results: (List all customer concern's separately) 

Checked the vehicle for codes and there ware none. Checked ETC free:le frame data which did not show any 
fault. Perfonned TSB 10-21-2 which has you check the resistance readings through the transmission range 
8lnsor. The readings were not conslstant Had the dealer replace the transmisaion range sensor for the 
acceleration ;"sue. 
Test drove the vehicle for the front parking syetem sounding when there was nothing In front of the vehicle. Did 
not verify any issue$ while montitoring the sensors. The dealer was to drive the vehicle whife monitoring the 
sensors after the transleeion sensor replacement. 

3. Repairs Performed: (Per concern) 

The dealer replaced the transmissIon range sensor fOr the heSitation, lack of accelerator pedal response. 

4. ConClusion: 

FSE spoke directly with the customer. The transmission range sensor should repair the customers concern. 

Name: Scott Murray 

Title: Fse 

Region: G2 

F!s£ Inll:l c.:Q3~ vehicle inspcI\tion rCflOrt 

V 1.3; 1124f07BRt! doc 

PE13-003 001510LCPV
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BBB AUTO LINE 

BBB. 
ARBITRATOR SELECTION LIST 

Customer: Mr  

Case Number: FRD1031694 

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. 
Please review the information for a conflict of interest. If you have any financial, profeSSional, political, 
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of 
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will 
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the 
arbitrator. 

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all 
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the 
arbitrator will sign an oath stating that he or she has no financial, social, profeSSional, or family 
relationship with either party. 

Arbitrator Information 

Arbitrator'S Name: Adrienne Watts 

Arbitrator'S Occupation: 
General Law Practice, adjunct instructor 

Arbitrator's Biography: 
Ms. Adrienne Watts has practised civil litigation with the city of Detroit Law Department. She has been a 
legal advisor to the Detroit Police Department. Ms Watts is a certified mediator through the Resolution 
Center in Mt. Clemens, MI. She has been a legal instructor for the Detroit Police Acadmey and an 
adjunct instructor at Wayne County Community College teaching Business Law and Constitutional Rights 
of Prisoners. She is currently in private practice. 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite BOO· Arlington, VA· 22203-1B3B • Phone BOO.955.5100 . Fax: 703.247.9700 

11 11111111 [1_ 
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Inspection Report 

Customer:  Case #: FRD1031694 

Manufacturer: Ford Motor Company 

Arbitrator's Name: Date of Inspection: 


Location of Inspection: _______________________________ 


Vehicle Information: Make: ___________ Model: _______________ 


Year: ____ Mileage: ______ VIN: 


Parties Present at Inspection: [ ] Technical Adviser [ ] Arbitrator [ ] Customer [ ] Manufacturer 


Conditions or Components Inspected: 


Was a test drive conducted? [ ] Yes [ ] No How long was the test drive? Minutes 

Aftermarket Items to be Removed, If Applicable. (For Example: Cellular Telephone, Modified Wheels): 

Exterior 

Overall condition of the vehicle's exterior (Rate as "Excellent," "Good," "Fair," or "Poor.") : ___ 

What damage is beyond normal wear and tear? 

Please indicate damage below: 

Interior 

Overall condition of the vehicle's interior (Rate as "Excellent," "Good," "Fair," or "Poor.") : ____ 

What damage is beyond normal wear and tear? 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838· Phone 800.955.5100 . Fax: 703.247.9700 

••JUt... 

PE13-003 001512LCPV
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BBB AUTO LINE 

January 5, 2011 

BBB. 
• 

TERESA PONTILLO 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL 32901 

Re: FRD1031694  vs Lincoln 1LNHL9FT7AG  

Dear Madam/Sir: 

Enclosed are: 

* Notice of Inspection
* Arbitrator Listing Sheet(s) 
* Map to the hearing site 

The Notice of Inspection lists the date, time and location of the vehicle 
inspection. Per Rule 9, if the customer fails to appear for the scheduled 
inspection, the case will be closed and a decision will not be rendered. 

We reserve the right to determine the final date and time of the 
inspection. 

If you have any questions, please contact me at 800.334.2406. Thank you for 
your continued cooperation and participation in the BBB AUTO LINE program. 

Sincerely, 

Donna Patterson at Extension 506 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 

][ &1 ill I 
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BBB AUTO LINE, 
= BBB, 

ARBITRATOR SELECTION LIST 

Customer: Mr  

Case Number: FRD1031694 

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. 
Please review the information for a conflict of interest. If you have any financial, professional, political, 
social, or personal relationship with the arbitrator, however remote, this would be considered a conftict of 
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will 
proceed as scheduled. Be advised that the manufacturer does not partiCipate in the selection of the 
arbitrator. 

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all 
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the 
arbitrator will sign an oath stating that he or she has no financial, social, professional, or family 
relationship with either party. 

Arbitrator Information 

Arbitrator's Name: Adrienne Watts 

Arbitrator's Occupation: 
General Law Practice, adjunct instructor 

Arbitrator's Biography: 
Ms. Adrienne Watts has practised civil litigation with the city of Detroit Law Department. She has been a 
legal advisor to the Detroit Police Department. Ms Watts is a certified mediator through the Resolution 
Center in Mt. Clemens, MI. She has been a legal instructor for the Detroit Police Acadmey and an 
adjunct instructor at Wayne County Community College teaching Business Law and Constitutional Rights 
of Prisoners. She is currently in private practice. 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838· Phone 800.955.5100· Fax: 703.247.9700 

• ill I .. 1111 
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BBB AUTO LINE , 
= BBB, 

ARBITRATOR SELECTION LIST 

Customer: Mr  

Case Number: FRD1031694 

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. 
Please review the information for a conflict of interest. If you have any financial, professional, political, 
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of 
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will 
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the 
arbitrator. 

All of our arbitrators are VOlunteers; however, some receive a nominal honorarium. They are all 
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the 
arbitrator will sign an oath stating that he or she has no financial l social l professional, or family 
relationship with either party. 

Arbitrator Information 

Arbitrator's Name: Adrienne Watts 

Arbitrator's Occupation: 

General Law Practice, adjunct instructor 


Arbitrator's Biography: 

Ms. Adrienne Watts has practised civil litigation with the city of Detroit Law Department. She has been a 

legal advisor to the Detroit Police Department. Ms Watts is a certified mediator through the Resolution 

Center in Mt. Clemens, MI. She has been a legal instructor for the Detroit Police Acadmey and an 

adjunct instructor at Wayne County Community College teaching Business Law and Constitutional Rights 

of Prisoners. She is currently in private practice. 


Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA . 22203-1838 . Phone 800.955.5100 . Fax: 703.247.9700 


11111 J 18 
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aaa AUTO LINE 


~ 

NOTICE OF INSPECTION ONLY & 

BBB,
• 

Date: 01/05/11 

Case Number: FRD1031694 

Customer: , 


Manufacturer: Ford Motor Company 

Mfr Info: 6701 MI lLNHL9FT7AG  


Arbitrators: Ms. Adrienne C. Watts 

01/14/11 lOam EST 
Inspection Date, Time, Place: 	 BBB of Detroit & Eastern Michigan 

26777 Central Park Blvd. 
Southfield, MI480764163 

Hearing Site Phone: (248) 799-0300 

AUTOLINE Director Phone: (248) 356-5178 Fax: (248) 356-5156 

INSTRUCTIONS 

1. 	 Notify your Dispute Resolution Specialist at once if you cannot make the vehicle available for the 
inspection. We reserve the right to make the final determination as to the date and time of the 
inspection. 

2. 	 Current vehicle registration and insurance is required for all test-drives. 
3. 	 If the vehicle is inoperable, please contact your Dispute Resolution Case Specialist immediately. 
4. 	 Refer to How BBB AUTO LINE Works for more detailed information on the inspection process. 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838· Phone 800.955.5100· Fax: 703.247.9700 

a. 	 .[llIt _IE 

NOI 
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Location of Better Business Bureau 
Better Business Bureau 

Name of building (ifany) 

26777 Central Park Dr, Ste 100, Southfield MI 48076 
Bureau Address and City 

Bureau.Phone Number (Emergencies Only) 

DIRECTIONS 


.. 28777 Central Perk Blvd Edit 
So\IIhHeid. NI 4807$-41e2 

IIIpIl!lft!Sl. 
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Case number: FRD1031694aaa AUTO LINE 
Contact Date: 12/16/10 

Start Date: 12/17/10 
Customer Claim Form 

Please make any necessary corrections to the information below, print or verify your VIN number 
and lienholder/leasing company information at the bottom of this page, and complete the missing 
information in Section 4 on the next page (attach additional sheets as needed). 

SECTION l'.CUSTOMER INFORMATION 

Titled owner: Mr  C/O Katherine Pittel 

Mailing address:  

City: Garden City State: MI Zip code:  

Day phone:  Evening phone: Cell phone: 

Fax:  E-mail address: 

SECTION 2: VEHICLE INFORMATION 


Make: Lincoln Model: MKS Year: 2010 Current mileaqe: 12621 

Name(s) that appears on the vehicle title:  

Selling dealer/city/state: same, , MI 

Primary Servicing dealer/city/state: STAR LINCOLN-MERCURY INC, 

Acquired as o new o used o demo !XI leased Is the vehicle in your possession? !XI yes Ono 

Purchase/lease date: 04/05/10 Mileage at purchase/lease: 

First repair attempt date: 07/27/10 Rrst repair attempt mileage: 6483 
How often is the vehicle used Number of vehicles owned Transmission type: 
for business purposes (percentage): 0 % or leased by the business: (!g Automatic o Manual 

Has the vehicle been in an accident/had body damaqe? Dyes IZI no Date of accident: 

Description of damage: 

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern) 

I want a refund under the Michigan Lemon Law. 

Please complete the missing information in the box below and on page 2. 

VEHICLE INDENTIFICATION NUMBER 1LNHL9FT7AG  


Lienholder/Leasing Company _____________ Phone Number_________ 


Account Number __________________ 


Page 1 

CCF 
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Case Number: FRD1031694 
SECTION 4: VEHICLE PROBLEMS (List primary problem first) 

Example: 

A/e won't cool properly 

• 

Any Dealer, Inc. 

# of 
repair 

• 

2 

List the date, mileage, and days out of 
f h • • 

4/23/06 3,500 miles 5 days 
6/10/07 12,700 miles 1 day 

Does the 
problem 
exist 

? 

yes 

Car chugging 

-

4 yes 

Total days out of service for all problems: ____ 

Signature of Titled Owner(s) _________________ Date ________ 

Printed Name of Titled Owner(s) ______________________ 

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute 
under the BBB AUTO LINE Arbitration Rules. 

Please mail or fax this completed form with copies of all available repair orders, your vehicle 
registration, your sales agreement or lease agreement, and any other relevant documents (e.g., 
written correspondence with the manufacturer, etc.) to: 

BBB AUTO LINE 

4200 Wilson Blvd., Suite 800 


Arlington VA, 22203-1838 

Fax: ~cPgl-~47-9700 


PE13-003 001519LCPV



BBB AUTO LINE 

December 17, 2010 

TERESA PONTILLO 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL32901 

Re: FRD1031694  vs Lincoln 1LNHL9FT7AG  

Dear Madam/Sir: 

The above named customer has requested a written arbitration hearing and a 
claim has been opened. 

Enclosed please find the following information: 
* 	 Customer Claim Form (CCF)
* 	 Any documentation submitted by the attorney 
* 	 Agreement to Arbitrate (except in California); 
* 	 Oath of Participant Please complete this form and return it to us so that 

it is received within fourteen days from the date of this letter. 

As the arbitrator will not have the benefit of oral testimony, it is critical that you 
submit a complete written position, including all arguments and documents that 
support the decision you would like the arbitrator to make. 

Your written pOSition should address all relevant issues, including 
answers to the following questions: 

* 	 How many times has the vehicle been subject to repair for each problem 
alleged and how many days has the vehicle been out of service because of 
these repairs? 

* 	 Do the alleged problems currently exist? What arguments and facts 
support your conclusion? 

* 	 What is the cause of each alleged problem? What arguments and facts 
support your conclusion? 

* 	 Do the alleged problems substantially impair the use, value or safety of 
the vehicle? What arguments and facts support your conclusion? 

* 	 Is the vehicle eligible for relief under the state lemon law? What 

arguments and facts support your conclusion? 


* 	 What relief that should be awarded? What arguments and facts support 
your conclusion? Please be sure to include the purchase/lease price of the 
vehicle, the amount of any reasonable use deduction and any 
overallowance/negative eqUity/rebate amounts that should be taken if a 
repurchase/replacement is awarded. 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800 . Arlington, VA . 22203-1838 . Phone 800.955.5100 . Fax: 703.247.9700 
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Your written position must include all supporting documents (i.e., repair orders, technical 
service bulletins, purchase contract or lease agreement) that you wish the arbitrator to 
consider. 

BBB AUTO LINE must receive your written position and supporting documents no later than 
close of business fourteen days from the date of this letter. On the following day, we will send 
each written position to the other party for comments. Please reference the case number listed 
above at the top of each document you submit. You must also complete and return the 
enclosed Oath of Participant form. 

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, the BBB will provide you 
with three days advance notice of the inspection date. 

If you have any questions, please contact me at 800.334.2406. Please fax your position to 703.247.9700. 

Please call me if you have any questions. Thank you for your cooperation in this matter. 

Sincerely, 

Donna Patterson at Extension 506 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 
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BBB AUTO LINE 

December 17, 2010 
Re:W-C2 FRD1031694:  vs Lincoln 1LNHL9FT7AG  

BBB. 
CONSUMER LEGAL SERVICES (MI) 
30928 FORD ROAD 
GARDEN CITY MI48310 

Dear Katherine Pittel: 

We have received your request for a written arbitration hearing on behalf of the 
individual named above. 

Enclosed please find the following information: 

* 	 Program Summary - This document explains the types of claims that may 
be arbitrated in the BBB AUTO LINE program and the remedies available. 

* 	 Agreement to Arbitrate - The purpose of the Agreement to Arbitrate is to 
outline the positions of both parties to the dispute. The Agreement is not 
intended to explain your full position. Please read the Agreement carefully 
to make sure it accurately reflects YOUR position. If you have any 
questions about YOUR position, please call us immediately.

* 	 Customer Claim Form (CCF) - Information we have on file regarding your 
complaint is recorded on the CCF. Please verify the accuracy of the 
information and return the CCF to us with any necessary corrections or 
additions. 

* 	 How aaa AUTO UNE Works - This booklet explains the BBB AUTO LINE 
program, and contains the rules that will be followed in arbitration. 

* 	 Oath of Participant Please complete this form and return it to us so that 
it is received within fourteen days from the date of this letter. 

The information you submitted meets the minimum requirements to enable us to 
begin processing the claim. However, because the arbitrator will not have the 
benefit of oral testimony, it is critical that you submit a complete written position, 
including all arguments and documents that support the decision you would like 
the arbitrator to make. 

Your written position should address all relevant issues, including 
answers to the following questions:

* 	 How many times has the vehicle been subject to repair for each problem 
you are alleging, and how many days has the vehicle been out of service 
because of these repairs? 

* 	 Do the alleged problems currently exist? What arguments and facts 
support your conclusion? 

* 	 What is the cause of each alleged problem? What arguments and facts 
support your conclusion? 

* 	 Do the alleged problems substantially impair the use, value or safety of 
the vehicle? What arguments and facts support your conclusion? 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838· Phone 800.955.5100· Fax: 703.247.9700 
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* 	 Is the vehicle eligible for relief under the state lemon law? What arguments and facts 
support your conclusion? 

* 	 What is the type and amount of relief that should be awarded? What arguments and facts 
support your conclusion? Please be sure to include the purchase/lease price of the vehicle, 
the amount of any reasonable use deduction that should be taken if a 
repurchase/replacement is awarded, and a specific description of any other remedies that 
you seek. 

Your written position must include all supporting documents that you wish the arbitrator 
to consider. Please send us a clear copy of the following documents that were not included with 
your initial submission or were not legible when our office received them: 

No further documentation is required at this time 


Repair orders relating to the complaints(s) 


The vehicle's current registration 


The purchase contract or lease agreement 

Other: 	________________________________________ 

If the arbitrator decides a repurchase or replacement is the appropriate remedy, the arbitrator will 
need accurate information about the vehicle's purchase price as well as any collateral costs, 
incidental charges and other expenses that your client seeks. Please submit an itemization of 
those fees, along with supporting information/documentation, so we may include these amounts in 
the Agreement to Arbitrate to permit the arbitrator to appropriately evaluate your client's request 
for relief. 

BBB AUTO LINE must receive your written position and supporting documents no later 
than close of business fourteen days from the date of this letter. On the following day, 
we will send each written position to the other party for comments. If we have not 
received the requested information from you, the correspondence and documents you 
have provided us thus far will serve as your written position. Please reference the case 
number listed above at the top of each document you submit. You must also complete 
and return the enclosed Oath of Participant form. 

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, we will provide 
you with three days advance notice of the inspection date. 

You may either mail your position to our office at 4200 Wilson Blvd., Suite 800, Arlington, Virginia 
22203 or fax it to 703.247.9700. If you have any questions, please contact me at 800.955.5100. 

Sincerely, 

Donna Patterson at Extension 506 
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BBB AUTO LINE 


AGREEM ENT TO ARBITRATE 

BBB. 

Date: 12/17/2010 Case Number: FRD1031694 
Customer:  
Business: Ford Motor Company 

Mfr-Info: 6701 MI 1LNHL9FT7AG  

The decision of the arbitrator(s) will be in accordance with the BBB AUTO LINE arbitration Rules and the 
applicable manufacturer's Program Summary. All remedies will fall within the confines of the applicable 
manufacturer's Program Summary unless additional remedies are noted below. 

Model : MKS 
Year : 2010 

All parties named above submit to arbitration the following: 

* Car chugging 


The parties have come to agreement on the following: 


Each party requests the arbitrator(s) render the following decision: 


Consumer : Repurchase 

Manufacturer : Denial 


The manufacturer also agrees to extend authority to the arbitrator(s) to award the following: 


Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838· Phone 800.955.5100· Fax: 703,247.9700 
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From: TA: 10. 100.0.2:56895,7342613265 Page: 1/17 Date: 1211512010 12:28:50 PM 

.-...GAL 
l09~fI FORI) ROAD 

GARbEN CITY, MI4al3S 
('734) lGI....70B.RONALD J. 801.1.. 

FAJ< (734) 161-4737
CHRISTQI'tlJ:R M. LOVAS~ 
STEVEN S. TOTO 
CHRISTO'HF..a A. WINKLER ATTORNEYS AND COUNSELORS OFCOVNSII:LKATH£RJNE 1\1. PmRL 

JO!iEPH P. GARIN TJtAVIS L. SUACKEU'ORD 
CAR.L SCHWARTZ 

FACSIMILE TRANSMISSION SHEET 

Please deliver the following to: 

Name Company Fax Number 

Andrew Ramirez BBB (703) 247-9700 

DATE:. ;Qecember 15.2010 

FROM: Katherine Pilte] at Consumer..1&gal Services, E.C, 

RE:  

Number ofPages (including the cover sheet):l1. 

'.&mment5: Please see the attached documents relative to the above matter. 

Tnis fa~ was transmitted on goo.mba.. l~, 201Q by Amanda 

'rHIS COMMUNICATION CON1'AINS OONJI'ID.tNnAL INII'OJlMATlOr; WInCH IS 1N1Il.NDIiJH>NI.,'1! fOR Tlt& 'USE Oli' THf. ADDR~.IISHE. 
IT MAY ,uSO CONTAIN (AND IF lABELED "PRlVILEC£O AI'ID e()NPID~IAL" DOES CON'l'A-1N) ll\ltOIlMAl101' rIlAT/B 
PRO'rEefED BY ATTOMEV..cLI~T 1"JUV'LECE oJ. THB WORK PRODUCT DOC'1'ttNE. COPYiNG OR DlSTRlnUTION OF THIS 
<:OMMtINICAl"ON nv 1'1lUIOW:; OTIIRll TB'.-.NTHE ADDRE$..~1]5 rROmJliTE». IF YOU HAVE RgC!1Vtb THIS COMMlINlCATION 
IN RllROIl. PLBA$E N011FY US IMMEDJA.TELY BY TBUPHONIi: AND Rewa."" THE ORIGINAl. Mli88AGB TO 'lSA T Tim i\nOVE 
ADDRfI..c;S BY IINITEf) STA'R$ MAn,. 

9Jl ~g'I'K STREIT a.E. M;1I0 W. HOlJOHTON LAKE D:R. 0.61144 S. SAGINAW ST. 
CRA-ND R.-.PlOS, M14!)S08 JlonHJrrON LAKE, MI 4861' GRAND BLANC, MI4!!4"" 
(6Hi) 4!!l·aooo (98J» 3(;6-tOOG (8tO) 6Q:J..267Ci 
FAX (6'6) ~!I~-l"~l FAX (989) 3664(J~ FAX (tHO) 60~"2671 
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From: TA:10.100.0.2:56895,7342613265 Page: 2117 Dale: 12/151201012:28:51 PM 

BBB AUTO UNI! 

Customer Claim Form 


Case number: FRDt026667-1R 
Contact Date: 12/02/10 

Start Date: 12/02/10 

Please make any "ecasary c:orredions to the information below, .w:lDt or verlfV your VIN numbal' 
and lienholder/leasing company inforltlfltion at the bottom of this patte, and I;Omplete the missing 
information in Section 4 on tlnll next page (attach additional sheets as needed). 

SECTiON 1-.CUSTOMER INFORMATION 

Titled owner;  

MalllnQ eddr¢Ss:  

City: West Bloomfield State: MI Zip code:  

O~j)   I?venina phone: Cell phone: 

fax' e~mail addreSt:  

SECTlON 2- VEHICLE INFORMATION • 

Make: Lincoln Model" MKS Year: 2010 CUrrent mileaae: 12621 

Name(s) that aooears on th~ vehide ~Itle:  

Seiling dealer/citv/state: Star Llncoln~Mercury Inc, Southfield, MI 

Primary Servlc:hl0 dealer/dtv/state: STAR LINCOLN-MERCURY INCI 

ACQuired a$O new 0 used 0 demo 00 leased Is the vehide in_your possession? IX! yes 0 no 

Purchase/lease date: 04/05/10 MlleaQe at OUrcha51!/lease: 

. First repair attempt date: 07/27/10 First repair atter'l'lilt mlleaae: 6463 
How often i$ the vehlde used Number Qf vehicles owned ~Qnaml8Slon tytr
for b..,slneas purpOS4$ Coercentace): 0 % or leased by the business: Automatic Menual 

Has the vehicle been In en aCCident/had body damaae? o Ve61 16] no Date ofilccldent: 

Oescriotion of dama(le: 

SECTION 3; DESIRED OUTCOME Describe what ou want done to resolve our concern . ..,. . 
'II 

Please complete the missing "'\formation in the box belOW and Oil page 2. 

veHICLE INDI!NTIFlCAnON NUMBER 1lNHL.9FT7AG  


Lienholder/Leasing Comp~ny_~_________ Phone NlImber________ 


Account Number ____~________~__ 


page 1 

CCf 
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From: TA:10.100.0.2:56895,7342613265 Page. 3/17 Date: 12115/2010 12:28:51 PM 

Case Number: FRD1026667
SECTION 4~ VEHICLE PROBLEMS (List primary problem ftl'$t) 

Does ttte 
'# of problem 
repClir Ust the date, mileage, and days out of exIst . •.• 

t V n n1I'" : 
4/2":1/06 3,')00 tllliet, ~ tldV~ 


Ai C WI)I!' 1 (O()j plOperly Any Dedll:!l, In{". l G/10/0f 12,7(JO nllle;, 1 ddt yC5 


'1M,/t'7/10 114W IlkIeJ> I\ tilJJ{.<:"S771-t2. t..llJwuJ q yes&ljllllO 1. (.fqq, 1tU',1d to d/lJ.ISfttatuY2ycarchuw'nr~j
_.JlJ.l/~. IoJIL 412110 1,f-t1.f'l ~w III dttyS' yeo

(,itl /)11/1 ""1/10 Jill '11'14 ml·IM 5da.q ~ V&4~tq IltJ(me
II OJ "bll WMM e?I ()JnRdft'J1r'/~l#1wrs ' 
l' 

Total days out of $etv'ce for all prob

Date __I't_h_b'_I_ro~__Signature of Titled Owner(s). 

Printed Name of Titled Owner(s) ..... ;
1 am submitting this dispute. for resolution In the aaa AUTO lINE program, and I agree to arbitrate the dispute 
under the BBB AUTO LINE Arbitration Rules. 

Please man 01' fa:JC this complt!f;ed form with <ppies of all available repair orders, your vehicle 
regIstration, your $61e$l agreement: or lease ag,-.,ement, and al"lV other relevant document. (e.g., 
wrltteA correspondence with the manufacturer, Qtc.) to: 

aaa AUTO LINE 
42.00 Wilson Blvd., SuIt. 800 

Artlngton VA, 22203"1838 
F.X:~~-~47-9100 
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CI POLICE VEMlCLIi 

o aOV!AN~I!!NT"EHIOi.E 
DTAXI 

•-

" IlUACHAS! PIIIC... OPI/EHIOL! 

I.......~~___..;..__~~~~-~_....:==-I!!!f!!---r-,f'" 1.10. OPT10IIW..4 liL.ECTIIONIC F'IUNG "lili 

...'15/1....._____________ 
OINt 

111. UNP/\IP SALANG!10 BI!: FlNI\NOI!!D 

HIA 

From: TA:10.100.0.2:5689,5.734~13265 Page: 4117 Date: 121151201012:28;51 PM 

STATE OF MICHl'''" N FOR MICHIGAN TITLE a REGISTRATION DJEP.ARTM~NTOF ITAT& 
. StAtEMf!NT OF VEHICL.E SALE 

Purd'lliM OIlt ____~_~~~_ 

.,.". /iII1.HIi'V( Iftii"" "",01 "" """,~r."1Ii""'•• tftllmKU I 
JlJIiII",u". r. rtlqIflml. ~ 040..,"'. 11'11. md.llll 
/II.~I ...J<I. 1M milorl,(r rH"iC dilld.....MI 1M I I I(I)[Sd
"..,...;.am"" 1IIl!/llftlJJldIIll'Iftllr"I/rJlfllMfflll. NO TENTH! . --.....,.. 

• 
.,'

I """,.Ul!lltllchnd 111_ til ,.,1_ . 
OntDNAl ft4 CVII.~MnIc f11nv ... ,,~_"""'-':!t!:...:-.,.,-,c-=__

f'ector)' Ir'lllflllled AcceNOlIG8 0 'I!C!OI)l' LISI AllllIIMlfll VtI'IIeIa 

Temporary llIrnpon11'y 
R~IDnRo.__________FNChIiO.. 

&~~~ __~J~t~~~V_6=-~____--------~----

x 

• I 

DEAl • 37538 

: ...' 

llnol..:bg FnIIgI1l 
;, ~~6'S " 

(blmilmA'l'Fw,SmI'IaF'fl. 
T81111L RIo1. NU/I;j 

LIOt;NSE • TITLe 

.$ 

$ 

MIA 
HfA 

678•• 

·24'." 
HI. 

NfA 
3474•• 

MIA 

J.~ , , • 

2. crr:t!eR TAlWIlI OHAFlGIiI 

3. TCJrAL tlUI'AIIIJ! PIIIC! 

d. (Abow lOla) SAL~twe 

&. 'TOm IIIUIIIIAIlD Pftlell: 
"

7. CASH ON DiPOlIT 


e, C;Ai!H I)UE ON DEUVeAV
, 
\I, TAAOItoIN 

'Q, LI!88lIl'lN 

11.TOTAL DOWN""'YMI;l\f1' 

0." II 

x
Olllt -" fa 
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From: TA:10. 1000.2:5689~,7342613265 Page: 5/17 Date: 121151201012:28:52 PM 

MICHIGAN 

04/05J20U'MOTOR VEHICLE LEASE AGREEMENT DATE . 

1-800-727-1000 LESS!! (and CQ-Le$$eB) Nama and Address "ncluding County J.BI8OR (N.mo and Addrr.ss) 

• 
and Zip Code) , . 

STAR LINCOLN- MERCURV, INC. 
 24350 W. 12 MILE RD. 

WEST BLOOMFIElD SOUTHFIELD "1 ~e034 
OAI<LAND  

www.Mrdcredlt.eom
, 

i 

"A~.nce Company" is ECRIl LtJUiB t:BEDII CDHPANX . Th' "Holder" i$    ana ita uslgns. 
By Slgnl~LeS&lle artd Co-le&S98) agroa to lease this Vehlola acab«Ilng to thl terms on th6 frol'll and bad< (IItS le8$$ and the term& of the Wear· 
Care Add • .ny, attached 10 Ihl5 lease. 

1/ Your payment schedule is shown In ltem 2(&). You EI/'IhIMd iI1IQ a :'MonlilJy ealllTumt IAU":' r.~If YOl,llr payman! IKIl'1adukl is showrl in 111m 2({I). You anteted Into an "Adlla[l!ll filYmlm l.la:Ii," 
New/U5Gd MIleage' 81 DaIMny YallflM.keJModeI Vehicle Identlf'tOElllon Numl:lar Vehlola Ulle 

J go eet' LINCOLN 1 \ 

1\NEW ft<S 1LNHL9FT7A \ PERSONAL 
1. Amount Dua At 2. Pa1MO~8 3. othIt Charg•• (not part of 'fOlJr mo-gpIY 4. Totti 01 'aY1IIII1\1I 
LeaIMI sliInlng Dr (.) Monthl, p.,lnsnb payrntTlt) 'I (The amDunt YOIJ Will have 
Dell""" paid by the end of tM !eMG) 
(Itemized Below) t Yovr /Irsl mooltlly paymont of $ ~:1I:i. 67 

is~on 9:I!tlfl5lil • followud by DillpO$llloo fse (if You do 
23 paymllln!o of $ Ql:i.12Z due Oil not purdlau 1M Vehicle) 8 N/A 

ltIe .atb day of lllich month. Thll! tate.! 
01 Your mol'ltbly payrnenl$le $ 12376.Ii . 

HIA HIe 
(b) AdVilnce P'YmM'iI 

YO!Jr Payment 01 S HlB 
j$ dUEl 00 tUB 

s !65-150. QJIII The tolal at Your ~vm9fll 18 II NIA. TOIal $ ~/9. S 1&1tll~!1 

" ;.,; ... ":':"",." . . ":-"/' ..' .-. '". ',.,..,..,~ Ot~d ;""aAi;ii .I~,~"J. " • • • . J ''':.' :" ':;;,,;. ,:", .'. "', • . 
• '. "':' J. • '. • • l .. • ; ...... .' ~I ~.,' :; .. '.~\:"" • : • _~ ,'j Y. ,. I ......r. . ... ." 

5. Amourne Due At Leille Signing or Deliveryl 6. How th. Amount Due At Leau Slgn1ng or Dellwry wto ~~= 
, 

/ " 

.. C8pitafl~d cost reduction $ JAU.90 II, Nal tlflda·ln allowance $ :,'WS 

b. Fir$t monthly payment :WS.iZ .. Aebatas antJ ftOlIIl3IIh oredll$ lB." 
'r:. AdvanllB payment NiB D. Amollnt I'D be paid In cash I JeH&M . .~ to'" •d. Relundabk! security rklpD3!t Nl.A d. '/A·" 

•• Tille feas 1~.81r1 
i: 'Aegi~lr«tion tus 2.3l •• 
g. Acquieition fa t.ill9 
h.:tAX ON CIiIA AED.lLIPFRONT TAXES 

" I 
2U.U 

I. III,lA NUL , 

I. got FEE 15·M 
t 

Tq~.tA fiLQ 
I • ..£LEt Sn.ENG 5:EE ?i-lra 
m·NtA Mia ,. 

Total $ liB.· Total $. 455ft 
" 

I ·,l.·. . .' ,".' .' _" . ' . :.,",; .' " • 1".'.: 
. . 7. Vout __"n.·....",111.....!i.nm IMIor. .. : ·,,';:J~f~J> ',,!.:.. . 

I 
e- Grou oaplralLnd ooet The Il~ @On value or the venlcte ($ Ii 85., Hi ) end any itGmt You pay over flu) le&8tI 

tarm (slJl.'lh U S8Nice contraC1S,. !n9ufll'lClit• ...,.any outslandintJ pri,or credit or le_ bBllAnCKI). • . . ... , , ... . . . · . $ 49J8A.1'
l_ • \,:-' 

(Itemized blJlow - I~sm 19)"·) j 
b.. Cepltallzod eo_ reduotlan. The Br:f\Ovnt of ~ny net trade-I,.. allowanC(!. rebate, nOMI'IIh crec!it. or cash ft'lal You pay 1hll,l mduClBS 

~ ~ ~tl'1& grou oapil$Uzad cos1 • • • /_ _ .. . .. . . . . . . . . - . . . .. - .. .. . . . ........ " .... · - - 34~A.98 
o. AdjUSted CIDJIItaIlDd OOGt. ThQ amount usEid in caloul1l1ing Your baea payment _ • .. .. .. ! _ .. • • .. • .. ~ l , ....... = 4S1n.26-
d. Flelddllal value. Tl'ra valoo 01 !he VAhle)s AI !hI:! CIf1d of thlllea5e used In calculating YOIJf ball!) payment. • • · . - 3""32.a.... I f 

~ 

e. Dept'8CJatloJ'\ II'Id !ny ..-mortlfIKI 81l'/f',11,11'1l1J. The ametJnTS O/lal'gad for \he V~'1!i deCline In value \l'lrough normal'USB and 
- 1 t ~"'7 _Sl!tL-

"'. 
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From: TAW 100.0.2:56895,7342813285 Page' 6/17 Date' 12/15/2010 12 28 52 PM(lr distributor c:rf the VtlnlelQ, 

o ~/f' 8. Cradlt ,. ,N/.I.} !I _ NUl 
___=-===:!:!N~/~At:::===:::=====__-~ LIfe (Inililll C01I8I8gilj (Pr.mluM)Inturanc::e 
13. OfRCIAL FEES AND TAXES $ - t 284.~1!I • 
1'he Htfmmed total anwlRlt You will Day t; Oiiiillal lind liQan!l& fMl!. 
r~glstratlO". ~1I8 and taxes over !he term of Your lease, wbeiher Included with 
YolJj monthly payments or 8sseatOad oihelWill'. The aOlual total 01 faes end 
taxes mey be higMr Of lower dIIperlclng on tile bI.IC ralas in e~t or Ina value 
of Iheletlm!d property at llie tIme a 1M Of tax III BsaoeSOO. 

14. VEHICLE INSURANCE t.'\1M1MUWlS You I'l\l&t 1!'IIlIte til. VahiI:IA during 
tl"CI '_1M). 'nIlllnsur&.nce mutt bill dCCepWtlte to Finance CoMpany and prot4tJt 

V~ an" HoIdltr wKh (~. comprehensiVe lite an~ theft InsuranOi!l wilt! a 
mfllrmum d!sluctlblo amoUl\I of 11,000; and (b) collfGlon and uptlet 

Insurance YI~h a _Imum CleduoIftIli of $1,Il00, and Ie) au1OmObile 
nabllity 1n8U~ with mlnl!!IIIQI II.mJt! for bodily injury or death or 
$ _. "III fOr any QI'lAI pettOn and •. ~..... ..r;;,_. U 

lor. any one Accident, and $ 111'8. ee for propel'\l,( damage. 
You will 11$1 the Holder Qt. a,ddllionalln~1'CId atld los, payee undert~G InsuranCQ 

policy unle$O lassor or Flnal"lll8 Caml'any spocltleu otl1elwla. YOtl must glvo 
F1nancu Company QYldl'lnoo ot Itlia IllIuranoa. (S6& lIem 24 01'1 back) 

LeSSOR IS NOT PROVlDING VEHIOLI! OR UABtLITY INSURANCI! 

N/Q 
(Insuranoe Oom!;1~nyl 

X 
L��t�ae:I:lXL....._-___-_ Ctrle!!eAlI! 2--_~__•______ 

b. 0radH $ NJQ $ .N iA -.........,;;--'_tU~Q~_ 
DlMblllty (I1io1\thtt ~ (Premium) (11l~U11!ld(s» 
InaUl'llllOe 

Lt""l X Co-lMUe: X .• 
~~!!:~====;;:::::=~~~~===:=:=====:;;;;;:;~ 

1•• LAB PAYMENTS Vou will pay 8. Jato cnarg6 on eaon payment tl'l$.t Is 
1\01 reoeived wilhlJ11. dive aftar It 18 due. Tho oharge is 7.5% of the full 
8.mOl.lI'lI of \he tcttaduled pavment or $50.(1) WhlcMvGr Is 1888. 

'17. LESSOR SEfI'IIIceS Ml~ 
-M.JI!!hI!!!......~------------·(Sea Item i2 on baok.) _~~ _.....~"'______~______ 

, ... Vl!HICI.E LOSS EARLY TEflMINA110N PA.YOFf: BALAHCJ: AND INSUABD CASH VALUE The ee.~ t8rmina~on payoff balanae (at! determined by 
PlnallOe Company under ltefl'lt 29 snd 36) rriay be differBnt from' the 8O\ual cash value of the Vahlcle as determined by !he il'lsUMf of Ine Vehicle. 

YOUR LfABILITV lIPON Loss OR DESTRUcnON OF VlHICLE Untees You are eligible for tne Gap Waiver (Hem 3$), If the eal1y tsrmll'latlon payoff balanc$ 
is greBtar th9ir"l '''II actual ~h value olttle Vehlcl$, ¥cu muGt pay the dllflfence fa Finance Company (lUI p(OVided In Item 35). 

Le$9Be: X .  Co-Lest.. X " 

.. 
A!ll'tIad Upon Velll6 DooumentaUon fee 
elf tha Vehicle 

Sa1esJU1l1t Tax amI Titl! Fe. 
other Applcable Ta)((!1S 

.$ .s 

LiDeI'IM and 
RaglslraliOn FeIJa 

., 
Extended Warnm!y Acq ~.... 
and Servia! Col'ltIad 

- • S ,'" +$'-~i••• 
Total GroM. 
Caplt«lb!ad CoatNlANfR "fA.A7QN/~ 

+. +1 .$ N.ttl ",S bClIAA tl<+S 

SIGNATURE.$ AND IMMRTANT ~~TICES 
ModlflOltton: This leB$(! ;018 10000h all 4?! U·I.!..89~mlln~ of LeslIOr end Vou for 111. luse of the Veh\ele. There ~ /10 othor flgl'gement. Any oI'Iang6 In this 

Company, . 

By; X Tltle;,___.______ 
. 

Co"L.e9 I!tt:' X .. llr I11"\ TItle: 

IYOU ACKNOW~r:~T~~U HAV. READ AND AGREE TO BE SOUND SY THE ARBITRAnON PROVISION ON I 
THE REVERSE SIDCOF THI$ CQNTRACT. . 1 

, 
NonCE: [1) Do net sign thlQ leaH WoI'8 You ....d It 04' if I. lias apY bFank apaoo to be fllted In. (2) You he\le."'. right to ilK. flllad.fl'l copy of 

this lease, You BulU'I(Iwiadge tttat You recelvad I fllk!!d-ln copy Gf Ihlale•• 111 'Ih. time Vou .Ign~ nIlnd no1lce or an 1l881gnllMlnt o. tllill 

By; :!X~____.....-__~____~- T1tJQ!.______~__

SEJii OTHER SIDE FOR ADDITIONAL AGREEMENTSFe 19021.P sePT os" w"," 

F.C , 0021-APP 
Pre-vIOUA edl1lC1r'1S may NOT be used. 

PLV 1 • ORIGINAL PLY 2 • LESSJiE PLY $ • LESSOR PLY 4 • CO.LESSEEIGUARANTOA 

PE13-003 001530LCPV



I 
From: TA:10.100.0 2:56895,7342613265 

MJCHIGAN RI!GISTRATlON~_=Pa::--g_e: lilt......Date: 12115/2010 12'28'53 PM 
!'fill')' lit Srife' . . 

'Plate: 4
otU:IIIHAJ. MOIS 
~010 L;tMCOX.N 

Vehicle No.: luna,9r!7N;Ii  PI':ItQat.orWt.! 000047 
8 6S0 051 2~1 146 . Co\Inty: ~ 

WEII'f "tQCIG'UllD ton 

":~ 
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From: TA:10.100.0.2:56895,7342613265 Page: 8117 Date: 12/151201012:28:53 PM 

09/17/2010 HISTORY LISTING 3030 
13 :3a:37 PAGE 1 

CUSTOMER NAME :  	  SERIAL NO. : lLNHL9PT7AG_____ ~ ______ _ _______ -- _" _____ n ____ ~~ ___ ~_~ _______ ~- ____

R.O 	NO. : ll6255 R.O DATE : 09/16/2010 R.O TY'PE ; S 
tJlILEAG13 : 7949 ADVISOR NO. ; 24502 

JOg NtWJ:BER 1 OPERATION 09LIZ01 OP. DEBe. BNGlNE CONCERN 
SAr..E TYPE W TBCHNICIAN NO(S}. 679 
COMPLAINT CUSTOMER 	 STATES ENGINE STALLS, AT SLOW SPEEDS AND AT SPBElDS 

GREATER THAN SOMPH. NO PROBLEM STARTING BACICOP 
CORRECTIO~ ROAD TEST FOR MANY DAYS ~O VERIFY CONCERN 

MONITOR PIDS 	 TPl & TP2 & E~B ACTUAL & DESIRED 
wHILE ON IDS 	 TEST DRIVE HAD CAR IDLE DROP BELOW 
SPECIPACATION 	 COUPLB TIMES WI1H ADVISOR ORIVI~G 
NEVER. ABLE TO CAPURB DATA TRY TO RECREATE BUT 
NOT ABLE TO ML THIS TIME TECH NOT ABLE TO VERIFY S'l'ALLINQ 

WARRANTY 	 CLAIM NO. OPERATION NO. CLAIM NO. OPBRATION ~O. 
118255-01 12650fiGl 118255-01 12650D 

JOB NUMBSR. .2 OPERATION 70LI's03' OP. D~SC. RENTAL TAP 
SALE TYPE W ~CHNICIAN NO(S) .' 679 

WARRANTY 	 CLAIM NO, OPERATION NO. CLAIM NO. OPERATION NO. 
118255-02 

~ _____ ~- _____ ft~- ______ ~ _________ M ____________ ~ ___________ ~_M ______ - _______ ~~ __ 

lL 0 NO. : 11776S 	 R.O DATE : 07/27/2010 R.O TYPE : S 
MILEAGB : 6483 ADVISOR NO. : 24502 

JOB N'lTMBER 1 OPERATION lOLIZ OP. DESC. DRIVEAHILITY 
SALS TYPE W TECHNICIAN NO(S). 679 
COMPLAINT CUSTOMER STA.TES WHEN MOVING FROM A COM~LETE STOP, VEHI eLI!: 

IS SLOW TO ACCELSRATE AND HARSH TO ENGAGE 
CORRECTION 	 TEST Eee, GO TO SEC DZl GO ~O DZ7, DISCONNECT FRONT EGO 

SENSOR, CK. VO~TAGm HAS 12 VOLTS GO TO Dge. R&R COWL PANELS 
TO ACCESS PCN CO~ECTOR TO CK. RESISTANCE NONE GO TO DZ9 
CHECK FOR SHORT IN HARNESS, NONE. GO TO DZ10 CK. RESISTANCE 
OF EGO·SENSOR 60 OHMS GO TO DZll, CK. SGO S2NSOR FOR SHORT 
TO GROUND, OK NONE GO TO DZ29 DISCONNECT PCM CONNECTORS 
INSPECT NBC PINS REPAIR CONNECTION AT PCM CONNECTOR. 
RETBST & ROAD TEST OK NOW 

CLAlM NO. OPERATION NO. CLAIM NO. OPERATlON NO. 
117765-01 MT14401 117765-01. 14200A 
117765-01 l4200A45 117765-01 02344AT 

M117765 01 12650DX1 117?65~Ol 12650D 

JOB NUMBER 2 OPERATION 70LIZ03 OP. DESc. RENTAL TAP 
SALE TYPE W TECHNICIAN NO(S). 679 

CLAIM NO. OPERATION NO. CI"AIM NO. OPERATION NO. 

PE13-003 001532LCPV



From: TA:10.100,0.2:56895.7.342613265 Page: 9/17 Date: 12115/201012:28:53 PM 

LlNCOLN~MERCUflY,lnc. 

24350 twelve Mile Road" P.O. Box 2142 

SOUTHfII:I..D. MICHIGAN 480a7 


Phane (248) 35..900 


FACUiy REGISTRATION NUMBER F'1I11~3 

wEST BLOOMFIELD, 

lABOR .. '" - ...... /I. 

Jf 1 lOlll 

MI  

.... I ........................................ j, ",1:'& .. f ..... 011,. .. .. ........ ~ .... ~ ~ .................................. "" 


DRIVEABlLlTV HOURS: 1.90 1B:H(S):679
CUSTOMER STATES WHEN HOVING FROM ACOHPlETE STOP. VEHICLE 
IS SlOW TO Ac.cELERflTE AND. HARSH TO ENGAaE 
TEST Efe. GO fO S£C DZl eo TO Ol7. olSCONNrCT FRONT EGO 
SEN§Q~.1 0\. VOLTAGE HAS 12 VOL1S 00 TO DZ8. ~ COWL PANELS 
TO ~SS PCN CONNECT~ TO CK. RESISTANCE NOttE 00 TO Ol9 
CHECK FOR SHORT IN HARnESS. NONE. GO TO OllO CK. RESISTANCE 
()F EOO SE"SOR 60 OHMS GO TO OZlt. C!<. EOO SEItSOR FOR SHORT 
TO MOOND. OK NONE GO TO DUg O[SCONNECT PCM CONNECTORS 
INSPECT NEe Pl.NS REPAIR CONHEcnON AT PCM COJtNECTOR. 
R£T(ST &ROAD TEST OK HOW 

We guarantee Ollr sGrvlce work 
for 12 months or 12.000 miles, 
whlcht!lver comel; first. It our re· 
pair or replaoement falls In normal 
service withIn that period, we'lIfll( 
it free of oharge during normal 
business hours - parts and labor. 

ArTENTION 

"This repair facility charges for 
labor ullllzing the flat rate hours 
publIshed ei1her by the mariulac· 
lurer in its labor time study guide 
or by a recognized Industry tfme 
study guide which reflects an 
average time requirement for the 
performance of specific vahlcle 
repairs. Therefofe, the flat rate 
hours eharQ$d may be either 
more or le$$ than the actual clock 
lime In any given instance." 
1--~------~---1 

STAtr=MEIllT OF DISCLAIM!;A 
The IIlGtory warranty OI)n~litulQ8 all 01 the 
war"nlio \'II111'i !tllflecl to Ihe §Ie Qj this 
iklmilltmo. The SeU,r haraby ell)1 reasty dis· 
claill'll all warranties. elth" l,Il(prass or 
Impled, inaluding any Impllgd WIIrranly 01 
marcilan1abllJly Qr fillltes *'r a parllcular 
purpoa8. Sallar ooUher 1ll:5t'\l~A nor autho· 
rlzes IInr QIh,r parsol'l to assume for II fJI1Y 
iallluty in connection with 1118 11111 01 II'I[s 
Itemfi'em$. 

/IT\lPII! 

x 

JDB# 1 TOrALS· .. ·"·,.···············,, .. •• .... •···•• .. •· .. •·· ........ ·•• 


JOOII 1 JOUI'mAL PREFIX LIes .DJI 1 TOTAl 0.00
JOBI 2 CHAAGES······ .. ••• ......................................................... -.......... .. 


l,MM- .. -- ........ -- - ~ .. II ........ 9 .... ~ .. ~ ................... I , ............. _ ... ~ ~ "'.... • .... • .... "' .... I. , .. "" ... ,. ........... ., 


JI 2+70l.IZ03 . RENTAL TIP HOURS: n:CH(S) :679 

JOBI 2 TDTAl..S· .. •····•·••••• .. ••••·••· .............................. . 


JQBf 2 JOURNAL PREFIX ltCS JOBN 2TOTAL 
TECHNICIAN CrRil~ICATION- ................................................. 0 ........ . 


619 C)lUCK SQ9ART 

roTAlS.",. ............ ~ ..... , ••• I ••• 't ............... " ••••••• " 


...***~~***********....**~~*~*****~*.
• * 
... (] CASH [ J CHtcf( CK NO. [ ] * 
* 
t [J VrSA ( J MASTERCARD [] DISCOVER *

• 

• * 
& fI [] MER XPRESS {l OTHER [] CHARGE '* 
. * * 
t **************t*************~******************
I
o 

THANK YOU FOR YOUR BUSINESSII 

..I .. 

WARRAffTV 

M·110859 

................ 10 ........... ". - ............ ~ ••• , 


TOTAL lABOR .... 
TOTAL 
TOTAL 
TOTAL 
TOTAL COO. 
TOTAL MISe DISC 
TOTAL TAX ...... 

0.00 

......... 


0.00 
0.00 
0,00 
0.00 
0.00 
0.00 
0.00 

•• III I ••• , 

TOTAL INVOICE $ 0,00 

i 
... 
w 

COSIdM£R SIGRAIURE 
~ ******'~~**~.~*~*** 

J 
~ 

~ 
i 
! 

t 
'" !l PAGE I OF 1 

o UP LIe ATE 

"'JSTOMER COPY 

INVOICE 

I END OF INVOICE J Q?'52pm 

;'"RVICE INVOICE 

PE13-003 001533LCPV



From: TA:10.100.0.2:56895.7342613265 Page: 10/17 Date: 12/15/201012:28:54 PM 

STAR LINCOLN-MERCURY, Ino• .. 
 2~50 Twelve Mn, Road - P.O. $ox 2142 

SOUTHFIELD, MICHIQAN 48037 


Phone (248) 394·4900 


FACIUTY REGISTRATION NUfJ!U£R F-11'113~3 

':'iiiii,iNffirM'llit:"- .. 
I 
I 

~ • , ... • .. .... * •••• '''f' .................... 4' ...... .................. ,.4',
>6 .. '" ................... ~.~ I 


t..ABClR. - .. II ........ ......... ,.. " ...... - II ... _ , .. ,. ................ II II II II II II II ...... - - .. - l .... " II ... A ........... /I I /I II II ..... w " .......... 't .. 


Jf 1 09LlIOl EHGIN£ HOURS: 0.70 TEClHS):e7S WAItRANTV 
COSmKR STAT£S NE STALLS. Ai SLOW SPEEDS AIlD AT SPF;EDS 
GREA1£R THAN 5OM?H. NO PROBLEM STARTING BACKUP 
ROAD TEST FOR IfMV DAYS TO VERJFV CONC£RN 

I(}HITm PlDS TPl &TP2 & £T8 ACTUAl & DESIRED 

WHILE ON IDS TEST DRIVE HAD CAR rOLE DROP BELI)l
SPECIFACAT[ON COUPLE TlHES WITH ADVISOR DRIVING 
NEVER A8LE TO CAPUR~ DATA TRY TO AECREATE BUT 
NOr ABLE TO ALL THIS TIME TECN NOT ABLE TO IlERWY STALLING 

l)Bf 1 TOTALS· .. ·--······· .. · .. •.... ••••••• .. •·· .. ·••· .. •.. · .. •···••••••· 

JOBI 1 JOURNAL PREFIX LIes JOBI 1 TOTAL D.OQ
.'lOBi 2 CHARGES ..... -- •••• or··· -- ................ -- ........................................... . 


lAB~ /I 110 ........ " ................ ~ " " ......... _ .......... 1; ........... ~ .. - _.. " ...... 5" ....... ~ .............. ~ ............ " ••, 


JIt 2+70LIlOl RENTAL TAP HOlRS: T£CH(S) ;679 WARRANTY 

J!XIi 2 TOTAL$········································ .. . ..••••••......• 

.lOBI 2 JOURNAL PREfIX LIes JOOI ,TOTAl. 0.00 

TECHNICIAN C£RTIFlCATION·· .......... -- ...................................... -...... . 
679 CHUCK a:lIAAT H·11O~9 

TOTALS ................................'.............. -- ......................................... , 


***.***********~****~*****~*******....*w* TOTAL 1.ABm•••• 
* * TOTAL PMTS ..•• ~:g~ 
t [J CASH [J CHECK CI{ 1(1. ( ] '" TOTAl SU~LET, •• o.00.
• * TOTAL (t,O.G.... o.00 
fl [J VISA [ J *STERCAAO [J DISCOVER * TOTAl. ,USC CHB. o.00 
~ . TOTAL MISt DlSC 0.00 
• [] MER XPRESS {J OTHER [] CHAAGE 1r TOTAl. TAX ...... 0.00 
* ~*•.w**W*~.~**~*w**~**~~***.....*... * TOTAL. INVOICE $ 0,00 

!
tr 

THANK VOU FOR YOUR BU5INt;SS!! 
~ 
B 
~ -~-'C"'USr"'1rn10Jt€III"I!'R.....S.,..I<iO\'l'IlnIm1U~III:E----------

I 
~ ...**_*",**",*,****H!fntfntfnt*** D U P lIe ATE I N vOl C E 

II!:r 
.§ 
i 
i 

I 
i 

~ PAGE 1 OF 1 "JSTOMER COpy rENO Of INVOIce I 02:521'111 

Cl.jl:r:lV'~J: INVnlf:F 

UMITED WABB~.~.IY 
We guarantee our service work 
for 12 monlh$ or 12,000 miles, 
whichever comes first. If our re
pair or replacement mils in normal 
service within that period, we'fl1i)( 
it free of charge during normal 
buslne$e hoors . parts ~ot! labor. 

ATTENTION 

"This repa.ir faoillty charge9 for 
labor utilizing the flat rate hours 
published either by the manufac
turer In Its labor time study guIde 
or by Ii recognizec:l industry time 
sWdy guide which reflects an 
average timt requirement for the 
psriorrmtnc. of specific vehicle 
repairs. Therefore. the flat rate 
hours oharged may be either 
more or I••s than the sClulII1 clock 
time In any giVen instanc6." 

Sl'AT!M!NT OF OISCLAIM!!R 
ThE! faclOry warrMty oonstltultlI aD t;Jf IIIe 
wammUlI& \\ith resplICt to !he Stlkl! (It Itlrs 
ttamfitams. The SellAr nal'etty e~Pf'881y dis· 
olam (1111 wArrantiet, eithli'r mqlNSS 01 
Impllod. lnohliJrl'lg Mv fl'llplrgd 'lfftlTtll'lty 01 
mtrcl'lIn1abilly or ftneu lor a pardO\.l[ar 
purpose. Salkl!r n0hher e~l!IJme'lIvr lIutno· 
liZN any Q'lhil pilrson 10 as'\I~ for II any 
lIabllily In CMnecti(ln with Ihg sale 01 this 
ltllm'ltefTlt. 
ova RIilliNATUf'le 

X 

x 

IFIIIIIII'_ 

PE13-003 001534LCPV
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From: TA:10.100.0.2:56895,7342613265 Page: 11117 Date: 1211512010 12:28:54 PM 

LlNOOLN-NSRCURY, 1l1li=. 
24380 T¥MIII. Mile Road - P.O. h ~142 

IOUTHfll1.D, MICHIGAN 4103'7 
....0tIe (248) 85+4800 

FACIUTY t{1!G.IITIltATIOH NUMBER F·1018N 

~EST BLOOMFI!LD, MI  

WilED WAB8AND' 
···········'·····~I.. ";,;,:.... ~-.. -~~_':.;...!:': ........_nn:......l:~·,·::·I~·:··· ··'i1.ril'f:~,IWe guarantee QlJr service wOlk191il1 '~RSTATS LiI-f.'···.. '/ lfii~"'ml ~" ' ;':.. i.:... ,. for 12 month$ or 12,000 miles, 

FRE.ElIIAY. REV ltlllT HAS I aJIfIi fOllWtD whichever comes fir.t. If our reo 
ftfVER$E LlI {JfI IN I1lIWl LIMO TS! ~O .17•.( paIr ot r.placement fall$1o normal 
elt~SlIS't Nrnl R£IIlVlNS .e16B AT 11\AN5I4XSS10N servloe within th4lt ptl1od, we'll fix 
SCWiOID 8OD'I ",.. CllNNECTCR WIlH SHlfTEil ·IN Lf* ~ FRI)! It free ot charge dUflng l'Icrml'li 
PIN 8 AND 4 N8 • fi'lN ! Nm 7. All HAD {.[SS ~ bUllinlNl$ houm ~ "arts I.tH'.IlaDor. 

~~~'V'IJ~~y~'l=fDNmIN 
AND RETAlHlM PIli. CLEmED artS NO FAIJI,TS 

PRESENT TIME T1WfiHISSIOII FlINC'tllllS IiIRl",U..'t ~ 
TOPP1IG IlFf lU .WITK' Ma\rat -U. 

••• ···ClTY,· ·"·/lJf!lfJl.ii·..··· .... ·· ·-~SCRIPT[ON .. •· .... ·UST "ICE·~lT PRtCF.·1 _. 7-B SEMOR 446858 
1 1T4!. lO·A PlN • R 2'31298 
2 Xl ·lD· VC OIl. • A 487122 

1U1'A~ , PM'TS , 
1 TOTAlS ---.... ,;, .... ,. ,. .....'~ .. , .... --- .......... T ............... 11'"'' •••• " .... # ~ ...... " .... <1 ... I 

... 1 JUIW. PREFIX "ICS .DI t TOTAL 0.3D 
,2: ClMGf!S .. "... ",. --#.. •............ - ............ ,"1110 .......... ~ ...... ----~"' ...... 1#, .. a .... " .. ,, .................. . 

IOOM'flNlIf!l:I t»I HEX1' IiIAC!1 04:48prII' 

s~Fl\tICE INVOI~E 

PE13-003 001535LCPV



From: TA:10.100.0.2:56895,7342613265 Page: 12117 Date: 12/15/2010 12:28:54 PM 

LlNCXJt.NoUIMOUAY. Pte. 

~ TMlv. Mila ~-' ~ PI.o. Box 214~ 


SDUTHFlJa.P, IIIICtIla-. 48037 

",one (JO) "404910 

244 


W~ST BLOOMFIELD, MI  

----- - .... -.- .. ,,~"" f .....
•• '" 

~J/"Ji.III;w,'"'_·"O\\O;I\""f*"*t".*"*.•jI_1I'III'I 

• • 11"r 1 CASH t J CHECl( t~ III. C l t 
'It , It 

[ ] KASlIRCI'tJ [ l IU$C01lER ,.• (] VISA r •* [ ] _ (J CIWltE :• r] NO Xl'RESS•
-"'---*.**"'**6Ar""M-~,,", 

I 
c 

i 

; 
~ 
~ 
~ 

I 
q 

I 

1 
.; 

I 
" ~ 

CIl$lMR SlGfQitK 

I 
~ 

i 
I 

.' 

'1\,' •t.. J!. M lflf , f)': 

). 
~ " ! I~t 
I 
~ 

!." " 
.', .1 

I" 

.~ '''.1 
~11 . t;' 

,"': : .; ", 

,.. r.~.' .. 
'. 

1 
c.o:.. .t~. 

I ~i~ 

,1' 

j ." 

PABE20F2 .' AI fSTOMl!1t COPV 

L[M~T.EQ WABsANlY"""" .................. ",. .... , •••• I ..........
·t· ~., ...............".. -., ..... ., 

TOTAl lABOR•••• 
TOtAL PARTS .... 
'fOTAL SUBlET••• 
TOtAl. G.O.fl••• , 
TOT~ MISt rJIG. 

TOTAL "lSI: ~ 

1'UTAL TAX...... 

TOTAL INVOICE $ 

~ . ., .' .. ..r; .(r:.: ,<"i '1- ".... 'J.' 

.) '..' ••f<'... ,. '~r' 

Ii 

.. 
'I',~ts 

... 

:1 ." 

.' 

I ...D OF INVOICE I 
SEIMCE INVOICE 

04:411pm 

t.oo 
0.00
••00 
0.00
D.DO 
0.00t,oo

·'·':00 


We guarantee our HMO. work 
for 12 months or 12.000 mileS, 
whlchMr GOmR tiM. If Ollr re
pair or f8P.1illlVl'1K1n\ rat/sin normal 
I4K'\IIc.le WIthin that period, we'nll)( 
~ 1m. of eJwQl during normal 
burilness ool.lrs •parts DD.d labat, 

,L\l TE~NllOH 

au I\\I!A IlKlHATlJRIi 

PE13-003 001536LCPV
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0.00 

From: TA:10.100.0.2:56895,7342813265 Page: 13/17 Date: 12115/2010 12:2855 PM 

LfHCOlN.MIRCUftY, Inc. 

24$&0 TMlvit Mile Read - P.Q, Ik« ~142 


SOurHFlELD. IIICHHlAN 48037 

Pho~ (MI) alioHGGO 


RECOMMENDED SERVICES 

THE WORK$ PACKAG! 

x ---~--r.-----
COMMENTS; 

!WAr" ' .. 

P'AGe 1 OF 1 

PE13-003 001537LCPV



From: TA:1 0.1 00.0.2:56895,7342613265 Page' 14/17 Date: 121151201012:28:55 PM 

IN 05:4gPM 7/28/10 ENTERPRISE LEASING COMPANY OF DETRO!T, LLC RENTAL AGREEM"ElNT 
OtJ'f 05109PM "'/27/10 29310 TELEGRAPH RD 248-352-3560 D52"620 

SOUTHF!ELD M! 48034-1)41 2011 PAGJ:; J. OF 1 
CALENDAR DAY RENTAL TYPE D 'SOURCE F21910· SlSlSl 

'ON!'l' 1 RENTER SUMMARY OF CHARGES 
mllT. # 7COCRQ  DAY = CALBNDAR DAY 
L:IC#     MILES 
MODEL TWNC W~ST BLOOMFIELD MI NO CW,l,.RGB: 
COLOJt BIJ\CK LOCAL: 
:tN 17100 (H)  

OUT 165128 2 DAYS @) 33.01 
Vi 2L~LBCVSAX6  

DR. LICENSE XXXXXXX  
STATE MI EXPIRE 2/~'/l1 

DOB  HT WT 
5~tS HAIR 
5.8.# 
EMPLOYER 
ZUHIER 

BILL TO ~ CUS~ fl ~2l910 
STAR LINCOLN MERCURY 
ATTN; UNXNOWN~* 

24350 l~ MILE RD. 
SOUTHFIELD MI 
24$-354-4900 48037 

VLF REC 
ADDITIONAL DRIVER MITAX 6.00 
NO OTHR~ b~XVER PERMITTED 

Cu\'IM INFO PERMISSION TO L~AVE STAT~ 
J?OTJ/CLAIM/PO# YES X NO 

RO 117765 STATBS MI ONLY TOTAL CHARGEg 71.38 
INSOItED CUSTOMER SIGNATURE ON FILE 

DBPOSITS 
P~YMSNT INFORMATION REFUND 

LOBS DA.TB AMOUNT PD.BY TYPE DATE AUTH 
~HEFT ACCIDENT 

CLOSBD 'rlCl<ET P'l\'XJI>1.8NT INFO 
TXPE CAR 11.39 CHECK S~LE ~/30/10 

BILL TO CUST F21910 
SHOP 
PHONE 

NAME 
CLOSED TICKET PAYMENT rNFO 
CLOSED TICKET PAYMENT INfO 

PE13-003 001538LCPV



From: TA:10. 1 00.0.2:56895,7342613265 Page: 15117 Date: 12/15/201012:28:55 PM 

:-':]:.1 03 :04i?M 9/25/10 ENTERM.ISE r..r.MING COMI'ANV 0'[1' DETROIT, LLC RENTAL AGREEMENT 
OU'1' 02: 54PM 8/16/10 29310 TELEGRAPH lID 24B-352-:1560 D5251.'-3 

90UTAFlELD M! 49034-1341 2011' PAG1!I: l. OF l. 
CALENDAR DAY RENTAL TYPB D SOURCE F21910 - 065 

UNI':!' 1 
UNIT 'It 7COCRQ 
LIef#  
MOtlfUJ TI01C 
COLOR BLACK 
IN 19469 
OTJT 18060 
V# 2LNBL8CV8AX  
UN .Il' 2 
UN.IT # 7C4SWR 
L.rC1! CBXB518 

M.O.JEIJ EXPL 
C('JT••O~ t{1ttJ PK 
IN 22nJ. 
OUT 22190 
V~ lFMEU1DE5AU  

CLAIM INFO 
POL/CLAIM/PO# 

RO ).lS:I!!S5 

INSURJm 

LOSS DATE 
T.HE~ ACCIDENT 

TV".! CAR 

SHOP 
PRONE 
NAME 

RmttaR SUMMARY Of" CHARGES 
\ DAY = CALENDAR DAY 

   MILES 
WEST BLOOMFIELD MI - NO CHARGE 
LOCAL: 
(H)  

10 DAYS 32.98 329.82 

OR. LteENSE xX~xXXXX  

STATE M! EXPIRE "/?.5/n 
DOB  HT WT 
EYES .I'11\IR 
S.S.# 
8MPLOYER 
SRLJr 

DILL TO Y CUST # '''1910 

STAR LINCOLN MERCURY 

~TTN: UNKNOWN*""' 

24350 12 MILE RD. 

SOUTHFIEUD MJ. 


'-48 ~ 354 ·4,9 00 48037 


V[,F REC 

AOOITION~L PRl~R MIT.!\X 6.00 
NONE 

PERMISSION TO LEAVE STATE 
YES X NO 

STA'J:'ES lI'II oro"X 356.50 
CUB TOMER SIGNATURE ON FILE 

DEPOSITS 
F.~Y.MEN~ !NP.OBMATJ.ON REFUND 

AMOUNT PD. BY TYPE DATE AUTH 

CLOSBD TICKET PAYM8NT INrO 

lS6.S0 CHECK SALE 9/30/10 


BILL TO CUST F21910 356.50 

OPENED BY #7~7F~ KYLE R WILDERN 
Cr..OSE]) TICKET PAYMENT INFO CJ.,OSED BY #5910V 1l~<a~"~~:a.Gl;AND

o~~'m~Ri'f" • 

CLOSED TXCKE~ PAYMENT INFO t£CAI' WI 'fllqlj\l1OS 


'PI:! ~nlr~I~'1 (II i;G~ 


aspd.Ja:a.u >,,' . 
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1N OS::1'7"M 9/17/10 EN'l'BRPRISE LEASING COMPANY OF DETROIT, LLC RENTAL AGREEMEN'l' 

OUT 02:28PM 9/02/l0 29310 TELEGRAPH RD 249"l52·3S60 0525525 
SOUTRFIELn MI 48034-1341 2011 PAGIi! 1. OF 1 

'-~-"ooan~x ~SNTAL TYP£ ~ SOO~CE P21910 - 112 

UNIT 1 
UNXT :# 7DF60H 
LIe#  
MDDElL TWNC 
COLO:R BLACK 

:eN 129 
oTJ-r ~2 
V# ~:t:;N)3r"SCV'1  

ONIT 2 
UNIT # 7C:;:R61S 

LIC#  
MODEL POCU 
COliO. GAA~ MED 
IN 31495 
OUT 3129$ 
17# lFJUfI?3Gtl971'   

CLAIM l:NFO 
POL/CI..l\IM/l'Off 

RO 119255 
INSURIZC 
SH'ARl'<U\.'It }\L..LSN* 

f..OSS 'OATI!! 
~HEFT ACC10EWT 1. 

SHOP STAR LINCOLN 
"HONE 24a-3S4~4900 
NAME 

RENTER 
 

 
W. BLOOMFIELD MI 
LOCAL~ 

(H)  

DR. LICBNSE XXXXXXXX
STATE MI EXPIRE 2/25/11 
DOB  HT WT 
EYES HAIR 
S.S.# 
EMPLOYER 

BILL TO Y COST # F21910 
ST~ ~INCOLN MERCURY 
ATTN: DAMON- ~ 
24350 12 MILE RD. 

SOUTHFIELD liI 

~.q8-3;;4-4900 48037 

ADDITIONAL DRIVER 
NONE 

PERMISSION TO LEAVE STATE 
YES NO X 

CUSTOMER SIGNATURE ON FILE 

PAYMBNT INPORMATION 
AMOUNT PO. BY TYPE DATE AU'.I.'N 

CLOSED TICKET PAYMENT INFO 

CJ~09~D TICKET PAYMENT INFO 


SUMMARY or CHARGES 
DAY ~ 2~ "OUR ~ERIOn 

Mr.r..ES 
NO ClQl.Rtl:a; 

1S DAYS ® 32.95 494.73 

1i.00 30.21 

'!'OTAL CHARGES $34.75 

DEPOSI'rS 
REFUND 

BILL TO CUST F21910 534 .7S 

OPBNED 21 #12SDX CHRISTOPHER J DAN 
CLOSEU SY #413GR ~;B F~TCH 

~~ '" 'Pldl\(\IlOS 
·~udp._lo~~a 
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1I til." Jltltllll1llllinlUiliI !.II!JIII· r "U~,,,,.;>...,.,,u .......a:. IOJ" 


f«f~:OQ AR - ~1i)iJ ffl ILT"'et\)l) AM .. ':':1)0 PM WE t):Q{\ A~" ;~I(I/) P!l1 
'TH 8100 At! ...:.=r)~ p~ FR B:2!! ArID" - 6:1)1) PM SA ?;r)O AM ~ ll!:OO r11 

;N~~ of'vei'"CLE: . f'f 1CH t8AN su t:LI.r.lE 

eC?3tCt TtL£es~PH f,!), SOl.!TI1F1ElD. t1!! 4S091f134J' lE4S 1 3!:2·"35bO
~NCH ADDRESS; 

.*INCLUDES 

NO C~ MILEAGE 

'fOlJNB DR IVER lolA JVEl> 

$13.qc; ro~:i 

t2.00/DI1Y .... 

.. FlIEl. CHAR8E t3.29/6AU..ON ... 

. " .. H·J Sll.ES-·TAX 4.00%1. ,
VLF IE 'to.6S/MY 

~-'----~1----,;,.....,....L--L_J........._----1~~.... -... ".. ,......".. "" ''''''".."... - ... ".. "-' 

--....&..;.;.;.;..+-~---tJiOtllTrQW\lNOIUM'I'l()H 

TOtAl. CHARGES 

,. iDJG3081'I'S 

... " .. ,'j 11'[r:~UI\lu.:; 

.. 
1l9I'~."'fI'4_'II<" 

IT ~ III j/4 .... llil lit ... 711 , 

, '. No Glisolinli 1~l.'h fIld!~ 

@Entt'lrprfN Leasing COMp.Qny 
. 18it,f3Q 1(l~.oS 
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ONSUMER 
30928 1I0'RD ROAD

----GAL GARDEN CITY, l';Jl4813S 
RONALD J. B01..z ('734) 261-4700 
CHRfST()PBER M. LovASt FM( (734) 2CfiI-4131 
Sn;VItN S. 'rOTH 
CHI'clSTOPRER A, WINKI.,fr.S 

ATTORNns AND COUNSELORS KATRERINt M, PIT1'Il:L OFCOUNR£t... 
......RAVJ8 L. SHI\CKELFORD .fOSF,.PIJ p. GARINwww.l.emOIlAllto.Mm 
CARL SCHWA8.TZ 

FACSIMILE TRANSMISSION SHEET 

{'lease deliver the foUowing to: 

Name Company Fax. Number 

Donna Patterson BBB (703) 247~~nOO 

DATE; DecerobeL22... 2010 

FROM: Katherine Pit,elat Consumer Legal SeryiAAS..E.C. 

0: Alleu Sharma. 

Number ofPages (including the cover shect):~ 

Comments: Please see the attached documents relative to the above matter. 

this fax WAS transmitted on DeCember 12., 2010 by Amanda 

TflIS OOMMONtC,.\nON CONTAINS CONFJDiNTJAt JNIIOlWATf()NW1UC1'IIS1I'1taN.OID OI'lltY FOR. THE USE OF THE ADORISSEE. 
IT MAY ALSO CONTAIN (ANI) r,p r,,4BBLID "ftUVILEGBD Am. CONl1m!NTIAL"I02.t; CONTAlJof) INfORM"T)()N TllAT IS 
I'.llOT£CIED BY ATTORNEY-CLIKNTPRl'Yn.K(mQR TIll WO"I( tll.()Dtrcr DOCTRINE. COPYlNe OR DISTRJDtmON OFTHIS 
COMMIINJCATJON RV PlJt80NS OTHER THAN '[BE ADDRESSlll! I'ROHIlJTtm. Of V~J HAVre ~ttC,...",o TlUS COMMUNICATION 
IN ERROR. PLEASE NOTIFY US rMMItDJATII.V RV TSU.'I'HONl AND ItETtlRN 'IHI ORlGJNAL M11BSA.Cl! TO liS AT mItABOV'S 
t\l'JDRFA\IIIIY UNITED STATBS MAn... 

;il'~l'iiSTREET 5.1:. 41iR~ W. r.i6VOHTON I.A'Kl! DR. a.~G44 $. $AGINAW 51'. 
GRAND RAPIDS, Ml 4'5011 HOUGHTON LAkE, M( 4861, GRAND BLANC. MJ 411439 
(riI6) 452-:WOO (11$') ~fitt.l OO~ (810) 603.:3f7d 
'AX (fjl6) 4S.1-m.U FAX ~lIt,1) 366-4005 PAX (8111) 6Dl·2.(j'n 

-
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2010 LINCOLN MKS 
VIN: lLNHt9FT7AG  

ELaINTIFF'S ARBITBATIQN SUMMARY 

I. STATEMENTOEFACIS 

This warranty disp\lte arises fTOm the lease of a new 2010 Lincoln MKS, VIN 

lLNHL9FT7AG  (hereinafter referred to as 112010 MKS") leased to  by Star 

Lincoln-Mercury, Inc, on April 5,2010, for the total price of $49,259.16 (See Application for 

Michigan Title and Lease Agreement Attached as Exhibit A). 

A review ofthc repair orders will revoal the 201 0 MKS has been presented for repair on at 

least fOllr (4) different occasions fel' a stalling/chugging/hesitation prohlem. The rollowlng is 8 

detll.iled repair order summary (see copies of repair orders attached as Exhibit B). 

lnvoiee #: Complaint 

7/27/10 11 6,483 It7765 ENGINEIDRlVEABILlTV DEFECT; 
Vehicle slow to accelerate and hal'sh to engage; 
stalling 

8116/10 10 118255 ENGINE/DRJVEABILlTY DEFECT: 
vehicle stalls at slow speeds and at speeds 
greater than 50 mph (car idle dropped below 
specifications a couple oftirnes with advisor 
not able to capture) 

9/21 (0 16 7.949 t 18255 ENGINEIDRrVEABILITY 
vehicle stalls 

DEFECT: 

11117/10 3 12,849 1203J5 r':NGINE/DRIVEABILITY DEFECT: luck 
or acceleration when trying l~} merge Ollto 

fi-eeway. reverse light on been on when going 
forward, reverse lights on in drive; stalling 

PE13-003 001543LCPV
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Mr.  "'as presented the 2010 MKS to Ford's autborized dealers on at least four (4) 

different occasions for repair and the vehicle has been out or service for more than thirty (30) days 

within the first year. The dealer also rcrused to give Mr.  a new repair order indicating that 

the vehicle was presented ror servioe on September 2. 20 10. HoweveJT, r.he rCI1tai agreements 

(attached hereto) detail the separate visits to the dealership. 

n. 	 APPLiCABLE LAW 

Mr. Sharma asserts four prinCipal cau~es ofactiol1 aga.inst the Defenda11ts! 

t. Violation of Michigan Lemon Law; 


2, Revocation of Acceptancc~ 


3. 	 Breach ofWarranty; 

4. 	 Violation of Michigan Consumer Protection Act. 

A. 	 VIOI,A.T.ON OF MICHIGAN LEMON LAW 

There ,tre MQ cil'cumslanccs which cause a vehicle to become legally presumed a "lemon." 

First, the Michigan Lemon Law requires that a consumer preset'lt his vehicle for repair afthe &ame 

uncorrected defect or oondition on at least four (4) occasions, and that the vehicle be presented for 

such ~pair at least once within the first year of ownership. Second. a Lemon Law violation arises 

when the vehicle has been Oltt of service for thirty (30) clays during the consumer's first year of 

ownership. 

(5) Itshanbe presumtd that areasonable numb~rofattempts have been undertaken to repai r 
it defect or condition if 1 of the following occurs: 

(a) The same defect or condition that substantially impairs the use or value 
ofthe new mOlor vehicle to the consumer has been subject to repair a total of 
4 or more tImes by the manufacturtr or new motor vehicle dealer within 2 
years ofthe dale ol'[hc first attempt to repair Ihe defeol or condition. and the 
tkfoct cl.,1T1tirlUCS \tJ exist. 

-2
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(b) The 11ew motor vehicle is out ofservice because of repairs for a total of 
30 or more days or parts of days during [he teml of the manufaetl,lrer's 
express warranty, C'lr within 1 year from the date of delivery to the original 
consumer, whichever is earlier. (Bmphasis added). 

As stated above, the 2010 MKS has been presented for service at least four (4) separate 

occasions and the problems conlinue to exist. Also, the vehicle has been out ofservice dlll;: to repair 

for more than thirl.y (30) days. After giving Ford and its alllhori1.ed dealers at least three (3) septtrate 

opportunities to l'epair the same defects. Mr.  notified Ford oftl1e defects and requested a 

final opportunity to repair the defects (see Exhibit C Attached). 

The defects with the 201 0 MKS are serious safety issues that impair the use and value of the 

vehicle 10 Mr. . Clearly, Defendants do not know how to repair the defects with the 2010 

MKS, as evidenced by the multitude Qfrepair attempts. EVen the dealer has acknowledged thut this 

Is a serious safety issue (see Exhibit D attached). Mr.  has not used the vehic.le as 

originally intended and he has lost confidence in the vehicle due to the ongoing del'eCts with the 201 0 

MKS. Therefore, Mr.  is entitled to a rep~lrchase under MeLA 257.1403. 

B. REVOCAJION OF ACCEPTANCE 

A buyer is n01 rorced lo el1dure dereclive goods, Rath;;r, it buyer may revoke acceptance of 

nonconfonning goods ifthe not~conforrt\ity substan~ially imp~irs the value oftho goods to the buyer 

and the sefleris unable to cure the goods' nonconfortilitywilhin a reasonable time. MeLA440.2608. 

When the buyer justifiably rcvol<es acceptance, he may then canceJ the contract by returning the 

nonconfonnin~ good and recover the price paid. MeLA 440.2711. SpecHically, MCLA 440.2608 

states: 

(1) The buyet may revoke his acceptance of a Jot or commercial unit 
whose nOl1COnfoITnlty substantially impa.irs its value to him jfhc has 
a.ccepted it: 

-3
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(a) on the reasonable assumption that its nOllconfonnity would be 
cured and it has not been seasonably cl1red; or 

(b) without discaveryofsuch MltConfom1ityifhis ilcecptance 
was reasonably induced either by the difficulty of discovery 
before acceptance or by the seller's assurances. 

(2) Revocation of acceptance must occur within a reasonable time after the 
buyer discovers or should have discovered the ground for it ... [and] is not 
effective until the buyer notifies tho seller ofit. 

Mr.  properly revoked his acceptance of the 201 0 MKS by nod fying Defendants of 

his revocation. In King l' T(~\'lo,. Chl:\'s/er-P~\'mmah, In(', 184 Mich App 204,457 NW2d 42 (1990), 

Iv den 436 Mich 876 (199(), the Court of Appeals explored the notification requirements for 

revocation of acceptance. The Court "concilldc[d] thallhe complaint itself placed defendant 01'\ 

notice of plaintiff's revocatiOlt within a reasonable time from when she discovered that the 

nonconfonnity substantially impaired the value of the vehicle." id.. 21 lI·ll. Separate notificalton 

was not retluired, 

Furthennore, in Colonial Dodge. Inc v Miller( 420 Micb 452; 362 NW2d 704(1984), our 

Supreme Court held that the failure to include a spare tire with a new automobile constituted El 

"SllbstantiaJ impairment" in the value of the vehicle entitling the buyer to revoke acceptance. The 

court noted that the language of Michigan's adoption ol'the Unirorm COl''nmetcial Code (UeC) 

focused 011 whether the nonCOllfOl'lll;ty substantially impaIrs the value to the bL!y'eJ:: 

We cannot accept (the dealer's} inte~rctatjon of MeL 440.2608(1); MSA 
19.2608(1). 1n order to give effect to the statute, a buyer must show the 
nonconfonnjty has a sPeciAl.d.e¥.al~l;ng effect on him Slod that the buyer's assessmcni 
Mit i~ factllallycorrect. [ld" 458; emphasis added: footnote inserted.] 

The Colonial Dodge test. as set forth above, has both an objective cOlnponent and a 

subjective component. The cietemlination of whether the buyer's assessment is fa.ctually correct· 

-4
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the objective component hinges upon whether the devaluing effect upon the buyer is reasonable 

under Ihe circulllstances, fcl.. 459. Undel' the ColQllial Dodge lest, the pi aintiff need only ~how that 

tne subjective devaluing effect ugQll the buyorbereasonable,u,Qd,ertbecirculllstana6s. ld. Any other 

imerpretation would ignore the clear language of the uee; and Coloni,,} Dodge. See a.lso MCLA 

440.2608( 1). 

Mr.  has clearly met tile test of a "substantial impainncnt" in value set forth in 

Colonial Dodge. First,  subjectively believes that defects wi rh lhe 2010 MKS substantially 

impairs the value ofthc new 2010 MKS to him. Thus, the only qtl;estion is whether this assessment 

is reasonabl6 under the circumstances. 

Mr. will testify tha.t the problems he has with the 201 0 MKS sllbstantially impair the 

value ot' the vehicle tu him on at le~lst two separate grounds. Firsl, bad he loam~d of th~ defects 

before he purchased the vehic.le::, he never would IUlVe bought it. It is easy to conclude that there is 

a factual basis for this position. Mr. a wanted to buy a new vehicle that he did not have to 

worryahout. Certainly) M.r.  expectations were reasonable; had he known of the defects, 

he would never ha"e purchased the 2010 MKS. Colmllal Dodge, 459. 

Second, the defects substantially impair the use ofthe vehicle to him. Because ofthe defects, 

Mr.  has discontinued use ofthe 2010 MKS. Mr.  has lost confidet\ce in the vehicle 

and is concerned about the safety ofthe vehicle given the defects. Mr. must merely show that 

his concerns are reasomlble LInder the circumstances, For the above stated reasons, Mr.  

conc.c;ms regarding the ongoing defects with the 2010 MKS arc certainly reasonabJe under the 

circumstances. Therefore, the 1010 MKS's defects arc a substantial impairment to Mr.  

-5
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C. BREACH OF WARRANTY CLAIMS (UNDER S..'tATE AND FEDER.A& 
1Aro 

Mr.  Jlurchased his 2010 MKS with a 4 year/50.0DO mile bump~r-to-bumper new 

vehicle limited wammty. The warranly g\laranteed Mr.  thi:\t ifany defects were-discovered 

wilhin lhe warranty period, Defendants would repair or replace the def¢ctive pam free of charge. 

However. this is nof Defendants sole obligation under the wam:mty. Defendants do not have an 

unl imited number of0ppol1lmiti es to repair th eveh iete. Defendants Rrt) required to repair the. vel'llc]e 

within a reasomlble amount of time. 

The primary inquiry in warranty clail11sl is whether the express or implied warranty failed 

of its essenLial purpose, thereby entitling the buyer to damages. See, e.g., King Y Taylor Ford-

Plymouth, Inc, 184 Mich App204, 212-213; 457 NW2d42 (1.990); Kelynackv Yamaha Motor Corp, 

USA, 152 Mich App 105. 110·111; 394 NW2d 17 (1986); Kn.ppPMEngineering.lncv!1oneywell. 

In.c, 209 Micll App 104, 109; 530 NW2d 146 (1995); MeLA 440.2719(2); M.k 19.2119(2). 

In th~ present case. the express and implied warranties failed of their essential pllt'poses, 

because Defendanls were unable to repair the defects after a reasonable number ofrcpair attempts. 

The 'Defendants had a legal duty under their wan'lll1lties to fix the 2010 MKS within a reasonable 

time. They did nol have unlimited time to make the repairs. Mr.  has given Defendants 

am~~le opporillnity to repair the ongoing defects. 

The Coul1 of Appeals addressed this precise issue ill the context of a breach of warranty 

claim inKe~vnackv Yamaha Motor Corp. USA, 152Mich App lOS, 112-11.3;394 NW2d 17(1986): 

\The inquily is similar, whether lhe claim is based on e){press wammty, MeL 440.2313; 
MSA 19.2313;, implied WIUHl.I1ty. MeL 440.2314(1); MSA 19.2314(t). or a claim under the 
Magnuson-Moss Warranty Act, 15 USC 2301, el se.q. 

-6

PE13-003 001548LCPV



From: TA:10.100.0.2:54818,7342613265 Page: 8129 Date: 12122120102:04:47 PM 

Where 1I manufacturer or dealer has limited its obligation under the sa.lcs agreement 
to repair or replace defective parts the Seller does not have an unlimited time to make 
the repairs, but rather must ,'epair or replace parts within a reasonable time, Sec 
Anno: Construction and Eff9Jit of Ncw MotOLVehicle Warmnty Limiting 
Manufacture's Liability to R'Pairor Re.placement ofDefective Pam, 2 ALR 4th 516, 
S~C. 5[d]. pp 602·604 nnd C9Ses cited therein; 67A Am Jur 2d, Sales, Sec. 923, pp 
326-327. Further, the manufaclUrer's or dealer's failure to make repairs rieed not be 
willfully dilatory or even negligent for the damage to the buyer is the Bame whether 
the Seller acts in good faith or in bad. In either case, the buyer loses the substantial 
benefit ofhi$ bargain, C"yugo Harvcs(?/'. Inc v Allis-Chalm~rs Corp, 95 App Diy 
2d 5; 465 NYS2d G06 (1983).2 

Surely, it was unreasonable for Mr.  to have to present his vehicle repeatedly to repair 

the defects. Although Defendants may very well have been acting in good faith to attempt to repai.r 

the defects, Mr.  lost the benefit of his bargain while waiting. Consequently, Defendants 

breached their wan'anties by fail ing to repair the defect. Ke{vtlack, 1]2·1 13. 

D. MICHIGAN CQNSUMER PROTECTION Act CLAIMS 

Defendants violated the Michigan Consumer Protection Act by breaching their implied 

wammty of merchalltabiJity and by failing to refund Mr.  money after he properly revoked 

acceptance and/or otherwise canc;elled the purchase agreement. The Michiga11 Court ofAppeals has 

held that a brcach ofwarral'lty con~litLlles a violation ofthe Michigan Consumer Protection Act. In 

Mikos v CJu:vsh~r Corp, 158 Mich App 781 (1987), the court ruled that when thewan:llntor breached 

the implied wananty ofmerchantabi lity. it thereby failed to provide promised benefitlJ under MCLA 

445.903(J )(y). Additionally, because Mr.  revoked acceptance of the subject vehiclG, 

Defendants violated MCLA 445.903(u) by failing to relurn Mr. Sharmas's deposit. down payment. 

and installment payments. 

2Also see Krupp, 209 Mich App at 109 (Buyer entitled to pursue consequential damages 
where. COl~tl'ary to promises in wammty, Seller is unable to repair goods or takes too lot'lg to 
complete repairs). 

-7

PE13-003 001549LCPV



From: TA:10.100.0.2:54818,7342613265 Page: 9129 Date: 12122120102:04:48 PM 

fIl. ConchlSion 

Based upon the foregoing, Plaintiffrespectf1.llly requests the Ford rcpurchnse the 20J 0 MKS. 

ReSI,cclfully llubrnitted. 

CONSUMER LE(~AL SERVICES, P.e. 

~~W~ 
KA HERINE M. PlTTEL P-68878 
Atlomeys for Plaintiff 
3092.8 Ford Road 
Garden City, Michigi:ln 48(35 
(734) 26 {-4700 

Dated: December 22, 2010 
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ITATI Of rlltCHIOAH FOR MICHIGAN TITLE! " ReGISTRATION DI!PAfrrM~T 01' STAT!! 
, STATEMENT OfVEHICLE SALE 

fi'85/2t1. DEIt. , 37538Puldlese OAta ______~___ 

.... 
tJ I"OUCIi' VliHICUl 

o QOVEf!NMi;HT \leHICLr;; 

o TAXI 

"". folCouJ., ~mrl.tl '" <'4fflPlllhrl """'. txI.m.f1p~ I 
dl.lII..ul'<l.r rt••IMt. '1'II<~r",1kqr ....d;.,.
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,. {llocu!MN1rj FA., 8«0'1:0 Foo. 
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~mm~~_________________ ~O~ 

8a/1IfIII&1I0I1 _....:JLI~•.:IJ.I-='~_________ _ 
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D. !<<IN-TAXAIlLE OHARYIiS (LeW. 1:.lVIGt ~1'11"'. I,••) " 

5.TOfAL.,IWYfiR!O PAltlE 
"-

7. OASH ON D(!P091T 

O. OASH COif ON DElNliFIY 

IO.lI!:SSllI!N 

11. TOTAL DOWN PlW'MIiM 

1P.. VNl'NP BALAp:)£10BE FINANtm 

13.INSUAANQI! 8UJICK,l,FIGI!* 

111' PUPD NO FaullnaUranC& I'IIqull'(ld b}' MItiIIIgan 11\11, 
IJ!!ALTIi .. ACCIDlm' 

~~='.==*:l====~==~~~~\ 

~&.~----------------------

! 
·i 

I. ncl'vi!i>III\IIM. 

--~~~It~' ~a--------------------~1'~Z----- b.l. ~~~----~------------~------

I 
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DATI! 04/05/2010 

INC. 

"Ananoe CompPnll"!a FORD MOTOR CREDU CQMPSNY •Tile ''Holar'' IS --lIC :.....~_______ and lis assigns. 

BV si!J1lng :·.~~~~.(b~ee Mel CO-Lessee} aglee 10 lease tni8 VAhl/l1a 2clXlrding to the terms 01'1 eM ffont arid baCk lease an<! Ihe tenTIs of lhe WUf
Care Adden~any, IiItlacn!l\'.110 this lea90. 

You entarad Into 

2811 llNr:::OLH 
PERSONALMKS 

1. Anaaunl Due At 
Laaa 811"1"1 or 
Oell.,.,., 
(Illiml:zed Delow) 1t 

5. Amount. DII4I At Le.I. SignIng or Delivery: 8. How thl ~mount Dut M LMIIB SIgning Dr DelI1IeIy 'ifill ~ paid: . 

__...,; 7s __ ._·:·_···Wfl~·I $ as.LA•..,;;90 $, __ ......
•• Capltaifled cos1 reduction 34 .. Nat trade-In doWellea 1_., 

b. Flm montnly paymsnl 515.A1 tI. Rablills Mel noncuh Oradlfs 
c. AdvanCCl payment NlQ, e. Amourll to be paid in oeeh 

«1. ___--__D. Rafundabla saeurity liepciGlt N/Q 
'e, iItIe fees 1='.I11III 

i: 'Regimton '"' 231.11 
g. AcqI.ilsRion fee 
h. tAx ,GN CAP 9EptUPFRONT TAXES 214.4.1 

MIAI. M'A
J. DOC E£E ,

NtQk.N/Q 
/•. lil.liC FtL.t~ fEfi: 
m·N,t,Q 

Toltl 

i ,... 1.Y...~~'~~IIi_I'I~t··::",:.·.···f ,.11.. . . -.' ,*. : " 

 
 

DAKL~NO  

STAR LINCOLN- MERCURY,e-Js. w. 12 MILE RD. 
SOUTHFIELD MI 4803~ 

You anlarW into a -ImIWUIJ.LIIlWlIlOlD..JoII.IiI.ss.... 

llNHL9FT7A  
4. ToW of Paymenta2. Paymenhl S. other Char". (not pan 01 Your 

(a) Monthly Paymon1S payment) (Tl'Ie amol.ll\t You wli have 
paid by the el'l(l of the ItMa) 

Your flrSl monthly Pllymsnl of $ 51 S. 67 

Is due on ''tIW1fJ •klIlow8d I.ly DiDpolitlon fee (If Yeu do 
23 p~m'I'IIS 01 $ ':515, bJ due on not purchM. Ihe Vllhlclo) $ NIA 

1M st., day of e[lch l1I0II''. The IOIaI 
01 Your morllhly paymenls Is $ .1237&.18 . 

HIS NIA 
(b) AclvMOf Payment 

Your PayrMr\t of S __..lNlIIlw:9:L.-----
i$duaon N/S 
Ttl, t~ of Your PlIymllfllls $ __--.JN~/u9:1.-. Total $ __-,-"N~/Ai:l.- $ 16!t1rar..4 1 

I . 
8. Grot. capJlanlled Cfl. The aglll~ upon Vllull of Itt. Vehlde ($ 'f8N9 i • Ii ) a(l('l If'IY ~ You pay over Ihl le&!Ie 

lorm (such 811 BeMce ccntra«t.- inil)ranoo, 1ltId,any oulsltndlng p~OT crtKIlt or leaee balance). . - • : . • • • • • . • . " 

(itemized belOW • IlCIm 1g) tnt I 

I

l 
~" 

b. capltaliled wst reductfon. The a~unt Q( ~I1Y nut b'ada-In allowante, Jl)l)&.te. nOl'lCl.llh omdh. or ~$h that You pay thai reduces 
\.1'1111 Ilftl•• Mpitalizad cost. . . ('. . . '.' . . • . . . . . . • . . . . . • • . . • . • . . . • . . . . • . . . .. 

e. Adlustad capitalized CO$t,. Tho irnou~ used in ea1cutating Your base payrnant" • ~ • • • • • ~ • .. ., = 45#19 26I' & l • • • • • 

d. Residual valUe, "/'he valua of 1M Vehicle at ths end of Ih. IINIIO UHd In caleulallng VIM bue payment. • • • • . • . . " 344'32." 
Q, r:..preeiatlon and !!"' MI'IortiM amOQllfa, The amountfi charged ter Ihe V.hide', dl'lCline in valuI! mrough /lormal 1.118 IlIlCl 
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.... -'" 

0 H/f!1 ~. ~WLa. Crecllt , (;nIBal cG~,~fo.s:; $ t!ilQ
MfA Life (Pl'Gnlllimi (Insuret.lis) 

I,n"..anoe 
13. ot¥rCIAL FEES AND TAXI!8 • 1er.. 99 • HIe ,--The Gl'limallld tollli amount VQU wiD PtIY f Offloia[ and lictll'l$e fees, " (~llIInOlJ Compllny) 
raglslration, mit «l'ICI taxes OVer the term oS 'V'OI,Ir 18858, whliltt1er Included will 
YOUl' mon~hly PlI.ymerds or afillSGd olhsl"Nist. The actual to1al of teA and Lataae: K _ O>l.e$$et!;X 
18)(" may be hlSjlllr or Iowar dgpending on the tax ra1aIIln atreet or lho!! value 
of tflit leased J!I'OP8l1Y 81 1I'Ie limo «fee gr t8X II •••eeed. 

b. CnIdIt $ Nl~ S !!ItA fUQ,4. YEMICLE INIORANeR MINIMUMS You must In6llI'G the Vehr$ during DlUIIORr ("'nih,., eovtIiiji (Premium) (Insured{tI) 
this IIIUII. Thlsillsurance mUGI be aooBplable to Pln8J1ce Company and protect ..... ur'dnM 

You and' Holder with (~comprl!ttqn$lV\l fire and theft Insurance wfltl • ttfn~ural1(ltl COMpany) 
m••lmUm dMludlbla amoUl'I1 fA $1.00Gi Bnd (b) coUieion and up,e! 
Inl:iuranca with a MlIX1mwn deductl",. of $1.000; and (fJ) QIoI!omobife 
"BolHty Insuranca v.;lh mInImum Ifmltt- for bcxnly InJury IJ( death of 

1.8sset;~ Co·l..Msee: X 
Ii f 

S ,._.... for ilny one pal'SOl'Illnd I 1tIe1e- me 16. lATE PAYMENTS You wiH pay 8. lale ol\arge on each payment that Is 

fQr,anv lInet .tCel(!lInt. and $ leMe. at lor propelt,c damage. not roolllved wtltlln 10 dIYS after it Is due. The margo Is 7.5% Qf the full 

You wllli6t the HOlder8saddilionalll'lluTlld lind loss payee under Ihe InsuranclI 
arnaml of Ihl) ectIecMed payment ~r $50.00 whlQ1'levtr Is less. 

policy unlB88 Le,1lOI' Of FInan'" Col1lpany 8IIeclllBls oUuuwiae. You mLJSt glva 
11. LESSOA ~RVICE$ N/AFInance Company IWldencl of this ir'l8urance. (Sea Item 24 on baOk) . 
(8.. Item 22 on back) N,lA

LESSOR 18 NOT PROVIDING VEHICle OR UABILITY INSURANCE 

18. VEHICLE lOSS EARLY T6RMtNATION PAYOFF BALANCe AND INSURED CASH VALUE 1't1e earlv ~ination payoff balance (as dettllnnil'led by 
IIInBnc. company under It9ms $l9 and 35) may be d"",ant from the acklaJ cash Yalue of the Yehle'. as determined by thalnsurer of the yghlc:la. 

YOUR LIABILITY UPON l.OSS OR DESTRUC110N OF VEHICLE un~99 You are elIgible ftI, the'Gap Waiver (Item 35), HItIe .arty ~ermina1jQ(l payoff ba,lal"lCl) 
Is gmater than Che acIuI ay the dlfferenctl III FInance Company (as provIded in Item 35). 

Lessee: X ;  OJ.lASSM: X A 
" ,":, , ,..~. 1IIm1~1'I of GM8 capltlll_ Ca&t ': ' . . r 

' . -'" '" 
, . '. . '," 

Agflil8d Upon Valull SalHfUIl9 Tax and TIlls FIllS l.i¢eI1$.eallCl Eldende<t Warranty Acq~ e Dooumel'llatlan Fee 
of _"$ Vl'll1iole O\her App.l~e TWI RaglslraliOn flMll and 8arvlce Comraet 

• +$ +S +$ +$ Ni'A +s~. +1 fIIlA.. - Totat Cross 

N/~ MIR N/A ~A "''' tVA H,IA Capitalized Coet 

+* +$ .... +, '.A +, ,t.l ;'iI\ +$ tVA 
;!!!. 

"'ClIAII. u: 

: SIGNATURh 'ANO IMrJ_ANT NoTrCES 
\ . 
" 

Modillaatlon: Thl' kI... '.'.11 Iorth all of~~te of Leeeor and You for Ihe lease of the Vahkl1a, There 1& nQ Qlhllr a9~lIment. Any ehange In thl, 
y. 

By: X . .m Titl.: .. 
By:' X "1 JrJ I D Title; 

YOU T.MT HAVE READ AND AGREE TO BE BOUND BY THE ARBITRATION PROVISION ON I 
THE REVERSE SIDe-oFTHIS CONTRACT. . 

i 

NOTICE: (1) Do nlM sign thl. ,_" befOre You feed It or If It lin an, blank 8.- to 1M flllld In. (2) YOI.1 have the right to get a fllled-in copy or 
ttthJ !eNe. You aolcnowledge thai You received .. fllled"n copy 01 tltt. "an .t 'b. tiMe YOU slgned It and notfce of en ••Ignment of ,his 

By: X TIU.: 

 

.. 

Co-losses: . By: X Tille'• -
l.eslilor and tODllllrlt IIlIreby l'IOtlIWi Ihlll Holder hea aaslgned to 01 exahAnOD. In lID C1ipscity 8!1 Holder's Qualified in1ermadiary. iW 110M; (bvt not it' oblig9ll(1nl.l) 
With respect 10 Ihe purcllaee of IhlS Vehicle and the ~Ia of this Vllhlcl& al188. I1Irm1natlOl'l. 
lessor acoopts thle"lease and assigns II to HOlder undflr the terms 01 the 18QG~mllnt balWea IISOI' and Holder. 

"JAA C 
leaaor: By; X V'''-, .iY 

---' 
TIlle; 

Fe 1901i1-P SEPT 08 SEe OTHeR 91DE FOR AgcmoNAa.. AGAEIiMENTS
r::C 19G21·APP 

P~vlous edltklns may NOT be used. 


PLY 1 • ORIGINAL PLY 2 - LESSEE! PLY S - LI!SSOft PLY 4 ~ CO.LESSEE!QUAAANTOA 
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0,/17/2010 NIS't01Y LISTtRG 	 .3030 
~~ _~ 

3.3138: 
~____ •••37 _______ .P.~_••• ~~_•••• __ .• ___ ._•••• _••V_____ ~W~~. __ ~_~~._.~~_ , "AGE 1 . 
ctrS'l"OMi.R RAMI : . SEllAL NO. : 1Lntr'r117M - , 
~~~~.'.~-.~~~-----_~_W ~ ~ ___ ~•• N___ ._.~_N.._. ___ ._~M_M ••~_____ --~~_" __ 
~.o 1(0. : 1102!SS 	 R.O J),lTD , 01/115/20;1.0 R.O TtPS 1 S "'''--- •. 

MILIAQJ I 7949 ADVISOR 60. I 24502 
, 

.;rot! ~ ~,. OPSAAT%OM OIL:;O. O~. f).10. 11IIG:I1Ol C01ltal. 

SA:t.J!I T'lrtJI I W l'aemuC!U' l'ItO fs). 679' 

OQM;J?LA:tll'1' ~ OUS'l'OMll. trrA'l'.!S JmGIN~ STALLS, AT SLOW SPDD. AlW AT smmns 


OREATlI 'l'HAD !ONl?lt'. NQ 	PROBLSJ4 S'l'.P.'l':l:lfCJ BAClC'DP 
COlUlIC'l'IOD I 	 ROAD Tf!IS'r ,em; MINY DATS 'l'O VIlIfY CONemtN 


HONlTO~ p~~ TP~ , TP~ , ITa ACTUAL • DII%180 

wHILI ON IDS 'l'IST DR:tVS HAD CAl IDLJ PliOA' ax,OW 

.sPBClrAeA'1'!~ COtfl'lll TINII Wl:'tlI Al)nSCI J)A1VDJQ 

!1.1V111l AIL! TO C1sP61.1 DATA TRY TO d~lmS ST,1T 

NeT AJU,B TO ALI.. TIIXI TIMI TSCR !\to'}.' UJ:..B TO Vl!~t'r S'l'Al:rJ.,lNG 


WAR'RAIf.tY I 	 CLAIM HO. O~IHA'tIOH NO. c:LJ.l:K :RO. OPIDr;rIQI l'lO. 
1113!!-Ol 12SS0nal ~la2B5·01 12~60D 

JOB lUMBiR I a O~TION 70LXBO~ . OP. t):ue. ImNTAL 'l'.lt 
SALD rrtPI I II' 'I'ECSNICIAN' NO (I) .' 679 

CttAIM NO. OPl~'r:t05 N'O. CWM 10. OPBRAT%C* '.NO. 
1182Gpj..O:a 

'R.O 10. ; 11''7eS 	 R.O DAT.8 I o7/27/~010 !..O 'l'YPIil : S 
MILIMI I 15413 ADV%BOR NO. ~ 24502 

.:rca m7MIlR l' 1 OIIlWl'XON 10LIa oP. DESC. DltlVlAaILI'rY 

.ALB TYPB J 'If TIQJD1It!tM NO(S). 679 
COMJltLAIMT = CQ"STOMIl ITA!1'1I1 WHBII Mov;rm J'ROM A COMPliITE DTOP, VlkJ; CI.Ji: 

%. ILOW -ro AeC:ILIJU\.Tm 	AIm MItSH '1'0 ENQAQI 
COUI(!!l%O)l : 	TIlT Bile, go .IJIO sme DZl GO '.to DB?, ~J;iCQJ1NiC'1' rROWr IGO 

SgSOR, CK. wurAGII HAS 12 VOlJrs 00 TO DSS. Ra!. ~ PMQJ:c.s 
TO A~C.uS 'CM fJOlmSC!TOR 'to ex J RUZS'l'MICB IfOII GO 'l'O ]'Ja,
CHECK lIOIt SHOll! XIJ HARlCBSs, I'ONJi. GO 'rO DZ10 Cit. UiIS'l'ANCI 
or !GO ·S1BfI01I. sa OHMS GO -to bIll, C!K. lGO s_oa FOR BHQJtT 
TO UOtJIQ'D, OK won GO TO PZ29 DISC~ 'CM ClONMlO'101UJ 
lMlaor lfIe P'XNS ItB;I;'AIR COIGl.BC!!t'XOJI AT llCM C!ODEC'l'O~. 
IUI'l'BST 6'c lOAD TBST 01 NON 

• 	~M NO. O~SRATlON NO • CL~It4 .NO. OIllM.'r;J:ON 1110. 
1177~~-01 ftf.l'14 4, 0 1 1177SS .. 01 1,:'OCIA 
1177~S-01 M!aOOMi 11?761.. 01 023UAr 
117765 ..01 12650=" 117'7&5.. 0. 126501) 

CLAIM NO. ORERlTZOM 	10. 
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b f,~Ii Ioot" ..\.i ...........n"'...lJ. t "i.., 

, ' 24160 1W.1WJ 'tiRe Rlilf.d • P.O. IBOIC 21At 
IOLJTH!IlIa~, MlCHfQAN _, 

Pho. (14" S....... 

All ENI JUN 

x 
I~~t£~.!=tI .~ ~'~"'v [] ICEP LIe ATE 

f 
I 
I MQlitCF' , EN!) OF INVOICl! l 

LMDR •••••• , '1.1 '"~ f 'II" to ........... . • ••••• , ••••• ,t:l ••• r.~ ...... 4•• .1" .. 4., •• 
JIll :l.OlU 'TEIlK(S) 1&1. 

STOP, VEltI C~E 

1 TOiAt.,S".", ·,···,,·····~· ••• ,.' •• "'II.t •• ' •• ·.,.· .. I···~·· •• f ... 'I!·,. .. 

.;~ 1 JOVfiJ.lA~ ~£FlX LL(j~ JJJ.it l lii,AI, O.nc 
J09I f. CJiMGES-t'." •• 'l""~."" •• "." •• ""+"I"'.".'f.'''.',"I.~.''''~.''''.·· ........... ·... -""~, .. -."".f.I •••• 

_ 11OT'ALS···· .. ••••• .. ·1 •• ' •• l\ ••• ~ ••••• - ••••••• I ••••• A.II£.I' ...... ,,,., •••

oJ. ! .»URNAI. PREFIK LtC! _ a'I'OT~ 0.00 

fECflNICI. ClRTI,tt.AiION. t , .,1> .... , ......... "•• 1'., ••• ··"· ... '11.1 ,-. t..II" I' • • If ••• •......... 

8" Q1UCK GMM'I' M·110&'l9 

...~MltIIMIft..H ••IrM~.~.""". TOTAL 1J.IlOR .. .. 
* • TOliI PAlIT8... .: n CMIt CHRGe" cum. r J : 't'O"Ii .lET... 

." Cl VISA [J I4A$TtRCARO tJ PJiG'lWiR -AI TM Hlll10 Cfl8•• • ~ IUSCDXSC 
- [j NIl/! X.RElS tl OTHDl t 1C'.fIAR(£ <II TOTAl TAt, .. ,.. 
.""' .......... '**I..~.tt.-....IttWMi!.H'.~Q"". ." 

TOTAL INVOJClt $ 

TOTAL 11.21"'" 

IntN1K YtlU FlJR '161 !USJHlISU 

~fl'RVICI' INVOICI! l't'III·!IItbII 
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STAR IdNCDLN-Ml"OUIfi, 1M 
a4MO 1'wfIIve ..., RaI\IJ. P.o. 1m 214Q 

IOUTHFtELO. MICI1'. 48031
P\'Icrnr: (24t) aM••• 

WEST B\.o~nLl). MI 

••••••••••• ' ... , ... ~ •••••• alf#, ....... "' •••• A' ............. " .......... , ............ 111' •• ' 


••". t I '''' ....... - _ •••• # • I •••• II ........ 'I ••• #' ........ 110. '" ., ~ \, ................. 'Ii ./t, ~ • , ... " .,. ........ ~ , 


A'~PUGB 

ITALL[/lli 

~ I wrAls··· ...... ·•...,' ... ······ .. •... a." •• ,. .••••• " ••• , .... fllt,,,.,, ••••••14.- , 

2 f)jPl8 ....... ,................~~..~.~~~.~~:~~~-.~~••~•• ~.:~~......~ ...~:~ :~~ ~:g~~I~~:r:ou': 

JOel 'I'~".."..,. *"h., by the manufac. 
~···iiOi....··· ..uA~·Tif···· ..•....OO~;··· .... ·TECH;S;;G79· ..•·•·.. ····.... N.\WIm tu,., InllD~bortlm9atudy guide
", 2+7Ol. \ or by a rtaoonlDtf &ltluft,y time 
JIlI!I 2 TOTALS .... , .. ••••• .................. , ..................... ,., ••••• .lUdy guide vI&ch HIIlIII* an 

_lip 11m. r~ll'tlTlBnt tor Iht 
olIN z ~MtIM. PREFIX ues • 2 to'tr\!.. ~ ,GO parlormlll'lCt af .peOlf~ vtltle~. 

TECliltItlNl C!RTlI'IClATtOll .. ·" .......................-- _... " ........ , • ....... .. •• .. • ,."."'.. TherBfore. the fill rata 
619 CHOOK D~f N·lli. houri .ohll1l.d "'If btl IItl'l.r 

mtn or1... ll'KIJ 'hIIJ.ClUlI oI.oQoITarAlI··· ..• "til • • .4' •••• ,.. , . .I•• " " ........... '"."' ... II •••• I"".""· .......... i ,., ~ e •• ,.· .,.~ '. time In any: """ In_ol.'
........... If .. .. II· 


....*~mrMlA'HtItll1titIlftitN"".....*~jI.~flHtll .. TarILI.. ·· ~ p '" ~:IJ• t ~ CMH [] alECK OK NO,. t 
'" 

i::r.J t... ~.Gt. 
11 J • 
'II t 1 ~ISA r , l"ASTERCMo n DlS£01ER : =Ktltll~: a~a 
II R~ISJ; lK 
t [J »M X'l'Rns t J cm!!II [JCI'.QU '" ~ .1(. ..... ~;II 
t.....,...,.....Hit\+!WI"................'....*WAtKltW * TOT~ INVOICfi $ .. ··o.iii 
'nfNIK YOU FOR Y«IR BUSfHt:SS Il 

'AM~CF1 r I!NO !:If INVOlC~ I OI:MpI"l 
~JlIIII'nJlINvarr.F 
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. ' 

....o(IfY.··".II···II......r;lIi····....Ll.'I' "J~·lJtlr PRl~'1 • 70B 
1 ·lG·A .lff ,a ·10· vo on ~ ., I 

'TtfW, ~ PAM! 

I11tfALS•••••••••••"JIr••.•.. II •• , ...............,/I'" ....... , ... § ......... 1 Itt 


It 

[IIM"'QltUlK_~ .tljllll· 

• .,elINWlOI 
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~.ftOUIV, tH. 

~~MIl-~ 'lI.a.1re1( ~14~ 


"""""LrJ, ~ 41011'
""....... 


... n tA5M n KCK !D( ral. 4 1 ~ 
, It 

tHISA [J~ nDQU: 
[l MY m!SS. rUtili n QIMI : 

TOTAlINVOteE • 

• r 

. .,~ ... 
'\ ,.r' 'j t· ..." .,a-.. 

I J~i inc" ,t,'" t" ,t.• t'III' II 

I, 
" ::.~.~, ·l .. 

~.,. ,.
1 

.~.. ;\' 


,~ .'!. .f 

I 

" 

ttl'· ..
• ti' ,I. '1'~tl J ,...'., t

1" 

. 

,~ 

,.. I ,; :' 
f.,. .,h .. , .. ...~ .,''." 

:' :1 ,n 

., 
I' 

,. '. r 

PAGEIOF2 
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Hotline Assistance Request Page 1 of 1 

Hotline Assistance Request 

VIN'1~NHL9FT'AG  
VehSc;:le: 2010 MKS 
RO Numb.r: 1182S5 
Contact 10: 104006742 
Request Date: 08-30-2010 
Technician: Adam Ramsey 

.Request Form Details: 

Description of vehIcle tCincem. 

customer titates engine stops running at speed in excess of 50 mph and at Idle. more at highway speeds. 

when engine stallS ~,"d customflr comes to stop vehicle starts again with no issue. 


Diagno8tlcs parfonnecl: 

we have test drove this car for more than 500 miles monitoring plds. no codes, no fluctuations In Plds from 

normal th;;Jt we have sl.n. check fuel pressure ok, check TRo sensor plds show ok. 

Parts replaced: 

none 

Question: Pleese list any pertinent Freeze frame data 

AnSWet: none 


Q\,Iestlon; Ple(;lse list any vehicle modifications, or type none. 

An.wer: none 


Tech's question= 

thiS car obvlou$ly hes e serious issue that is gOing to kill someone or lose iii customer. I contacted hotllne 

bQfore and they sale:! to check Tft sensor everything seems ok with tne'lt. why else would this car stall with 

no codes a"d "0 problems Ifter the stalling event. 


Hotlfne respDnaet 

Adam, the only known concerns for stalling are related to the TR sensor and ETe. The ET8 r'lQrmally is i!I 


decell or idlestall. Duplication wtll be necessary to obtain PI D data fer direction. Please contact the 

TechnIcal Hotline to review this mncem In more detail If deSired. use CONTACTID 104006742. 


AdditionaJ comments or diagnostic info 

You have 950 characte.rs remaining for your response... 

Add Comments 

Prim: date= 11/1/20104:45:59 PM 

Print 1I'1Is page 
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Hotline Assistance Request Page 2 of 2 

Call 109: 

calls to hotline 'or this vehicle: 


8/30/2010 5:03:00 PM - Tech said, 
Note that the serv1ce adviser performed a road test and did notice the RPM dropped low but did not 

stall. 

8/30/2010 5:03:00 PM .. Hotline recommended: 

Adam, . 

Advise to Install a IDS or VCR. and perform a road and attempt to duplicate the C:Oflcern and get a 

recording of the alleged event. 


Print date': 11/1/20104:45:17 PM 

Print this page 

. . t t~ tI .t. . ~ d 
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Hotline Assistance Request Page 1 of 2 

Hotline Assistance Request 

VIN: lLNHL9FT7A  
Vehiclet 2010 MKS 
RO Number. 118255 
Contac;t IO: 104006793 
Requalt Dater 08 .. 30-2010 
Technician: Adam Ramsey 

Request Form Details: 

Description of vehicle .concern: 

vehicle stalls at cruise speed In ~xcess of 50 mph. starts back up with no problem. has also stalled 

at low speeds under 10 mph. 


Dlagno_tles performech 

test drove over 500 miles monltorlng plds. chec;k fuel pressure ok. monitor TR sen~or ok,. 

Parts replaced: 

none 


Questionl Please list any pertinent Freeze Frame data 

Answer: 


Question: Please list any vehIcle modifications, or type none. 

Answert none 


Tech's question I 

what could cause this car to stall and have no codes.thls car comes back a day later everyttme we 

release it with customer stating it still stells. hotHne said to monitor TR plds. all ok. this customer Is 

about to start some legal Issues. so I guess im asking for any k.nown iSgues with ecoboost engines 

stalling. if you cant help its faMing into fse hands end you can deal with thIs. pleaSE! help or give me 

ok to just start changing parts. 


Hotline response: 

Adam, 

A representative from the TechniCal Hotline will contact you with in 5 minutes to review this 

concern in greater detail. 


Additional comments or diagnostic info 

You have 950 characters remaining for your response... 

Add Comments 
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Hotlioe Assistance Request Page 2 of2 

there could be a failure within specification and is code would not be set. For instance, if the trans 
Is actually in 0 and the TR sensor thinks it Is in N, that would be a valid reading and therefore a 
code would not be set. 

Additional comments or diagnostic info 

You have 950 characters remaining for your response, .. 

Add Comments 

Print date: 11/1/20104:44:59 PM 

( Print this page 
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Hotline Assistance Request Page Iof2 

Hotline Assistance Request 

VIN=lLNHL9fT7AG  
Vehlcle= 2010 MKS 
RO Number: 118255 
COntact 10: 104026143 
Request Date: 09-08-2010 
Technicians Adam Ramsey 

Request Form Details: 

Description of vehicle concern. 

customer states vehicle stall at hhlgn speeds and at low 5ppeds 


Diagnostics perfor-ned: 

monitor pld~ test drove a lot 

Parts rep'.oed: 
none 

Question: Please list any pertinent Freeze Frame data 

Answerl throttle body at idle went to zero percent before coming back to normal 


Question: Please list any vehicle modifications, or type none. 

A."wer: 


T~h'8 qu_tion: 

I have freeze frame data I need to have you look at. with vehicle at idle in park throttle body went 

to zero percent and engine jerked and then came back to nrmalldle. etb In my eyes went way out 

of value. how do I send you rreeze f~me data showing this concern taking place? 


Hotline response: 
Adam, 
1. With the vehicle session started, click on the IDS iCon at the top left of the screen 
2. Click on the Utilities tab (utility knife) at the bottom of the Screen 
a. Select "Update/Special Functions" and'hlt the check (tick) mark 
b. Enter "23761 n in the box proVided and hit toe tiCk 
3. Select "ETC Freeze F~me Datal' and then llGet ETC Fr@e4e Frame" and hit the tick 
a. After the data has been retrieved, hit the check mark 
b. Select the save tab at the top of the sCreen saving the data to C~Drive (C;\) 
4. Email thefiletoLNEW50M@FORD.COM.RABERCR4@FORD.COM; please Include yout name, 
telephone number, and this contact 10 # 104026143 In the body of the email message 
a. The flIe will be named flC:\(lLNHL9FT7AG LETC Data.txt" 
You will be contacted by telephone so that a Technical Hotline Service Engineer cen discuss the 
findings from the ftC FreeZE! Frame Oata 

Additional comments or dlagnostic info 


You have 950 characters remaining for :your response... 
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Hot1ine Assistance R.equest Pa.ge 1 of2 

Hotline Assi,tance Request 

VIN: llNHL9FT7AG  
Vehicle: 2010 MKS 
RO Number: 118255 
Contact ID: 103975516 
Requaat Date: 08-17~2010 
Technician. Adam Ramsey 

Request Form Details: 

Description of vehicle (Ol'lc=em: 

customer states engine stalls at low speeds and at cruising speeds of over S5 mph. vehicle starts 

b8Ck up with no concern present. this problem is an Intermittent concern that has slowly been 

happening more often to customer. 


DiagnDStles performed: 

test drove to try and verify concern. eec test monitor pldl!'i all ok and in range. update pcm to 

current calibration, . 

Parts replaced: 

none 


Question: Plel!lSe list any pertInent Freeze Frame data 

Answere cant capture anything 


Question: Please list any vehide modifications, or type none. 
Answer, none 

Tech'. question: 
we have drove this ~r over a hundred miles and had no problem as soon as we give it back to the 
customer he calls a day later and says it stalls agaIn. now the question I have Is can thIs be a RFI 
type situation due to the fact we cen not re- create the concern. also If thet is or Is not the Issue 
what other part failure could possibly cause stalling wIth no codes and start back up with no 
Issues.thls Is not the first car we have had doing this and It 151 not a good scenario for a car with 
8000 miles on it. please help 

Hotline response: 
Hi Adam, if the complaint cannot be duplicated suggest to verify fuel pressure, check the eV8P 
system for signs Of liquid contamination. Monitot Transmission range sensor. The Hotline has has a 
few reports for erratic Transmission Range sensor reading causing the engine to stall at idle aM 
slow speeds. If no problems are found SlJggest to hook up a VDR to get a recording If possible. 

Additional Dial/Comments 

Comment from: technlcla~ Comment Date: 8/17/20104:38:55 PM 
what am I looking for on tr sensor plds. and a tr sensor Should set dtc right. 

Comment fro_: Hotline Comment Datel 8/17/2.010 4:48:50 ~M 
"what am I looking for on tr sensor plds." ~ Monitor TR, TR1J TR21 TR31 TR4, refer to WSM section 
307-01, PPT D. Also refer to SS.M. 21227 it stili applies, evan though thIs vehicle's build date may 
be outside of the bUild date listed In the SSM. 

"a tr 5en50r should set dtc right," - No, If the TR sensor inaccurately re8ds transmission range, 
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Hotline Assistance Request Page 2of2 

Add Comments 

Call Log: 

Ca'ie to hotflne tor thiS vehicle: 


9/9/2010 10:19100 AM .. Tech said: 
Called dealer. Tech states that he verified a hesitation at one time and the ETC pids Indicated 
abnormal readings, tech to upload recordingS to the Hotline for review. Tech has (:heck the vehicle 
several times for codes and none were present. Customer complaint may rr'lls~lnterpereted due .to a 
language barrier. 
9/9/2010 10:19:00 AM .. Hotline recommended" 
Discussed TR sensor and knock sensor harness concerns. AdviSed tech to upload recordings for 
review. 

9/14/20109:58100 AN .. Tech sald~ 


called dealer. Dealer has released vehiCle to the customer. After recordings were gathered, the lOS 

screen was damaged. The IDS is being repaired enet the tech Is to send the recordings when they 

become available, 

9/14/2.010 5h58~OO AM • Hotline recommended: 

AdvIsed tec;h to update this form or call when recordings are I,lpJoaded or If any other technical 

assistance Is required. 


Print date; 11/1/2010 4:42:43 PM 

C: Print this page 

PE13-003 001571LCPV



BBB AUTO LINE PROGRAM SUMMARY 

Ford Motor Company - Michigan 

Ford Motor Company has agreed to arbitrate certain warranty claims through BBB 
AUTO LINE. Ford's participation in BBB AUTO LINE covers Ford, Lincoln, and 
Mercury vehicles. 

This Program Summary describes the claims that may be resolved through BBB AUTO 
LINE. Please also see Claims That Are Not Eligible below for a description of the types 
of claims that \-\i11 not be handled by BBB AUTO LINE. 

Please note that although most customers choose to represent themselves in the BBB 
AUTO LINE process, customers may also be represented by an attorney at their own 
expense. 

AGE/MILEAGE REQUIREMENTS 

Claims seeking repurchase or replacement of a Ford or Mercury vehicle must be filed 
\-\ith BBB AUTO LINE \-\ithin three years or 36,000 miles - whichever occurs first 
after the vehicle's warranty start date. 

Claims seeking repurchase or replacement of a Lincoln vehicle must be filed with BBB 
AUTO LINE within four years or 50,000 miles - whichever occurs first - after the 
vehicle's warranty start date. 

Claims seeking any other remedy listed below must be filed with BBB AUTO LINE 
before the expiration of the applicable Ford U.S. New Vehicle Limited Warranty 
coverage period. 

ELIGIBLE CLAIMS 

Claims must be based on a defect in the vehicle's factory-supplied material or 
workmanship covered by the applicable Ford U.S. NewVehic1e Limited Warranty. 

ELIGIBLE VEHICLES 

Claims may be filed for Ford, Lincoln, and Mercury cars and light trucks that are: 

• 	 Owned or leased in the name of an individual or owned or leased by a business that 
owns or leases no more than three vehicles; 

Ford - Michigan 5/2006 
1 
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• 	 Currently registered in Michigan; and 
• 	 Purchased or leased in the United States and normally operated in the United 

States. 

The following vehicles are not eligible for BBB AUTO LINE: 

• 	 F-450, F-550, and F-650 pick-up trucks. 
• 	 Ford E-series Cut Away vehicles, F-series cab and chassis, and motor homes. 

BBB AUTO LINE REMEDIES 

The arbitrator may award the following remedies: 

• 	 Repairs. 
• 	 A Ford Extended Service Plan for the customer's current vehicle. 
• 	 Reimbursement for money the customer paid to repair the vehicle if those repairs 

should have been covered by the Ford New Vehicle Limited Warranty. 
• 	 Repurchase of the vehicle. 
• 	 Replacement of the vehicle only if it was purchased or leased new. 

REPAIRS/REIMBURSEMENT FOR REPAIRS 

The arbitrator may award repairs to defects covered by the Ford New Vehicle Limited 
Warranty. If repairs are awarded, the arbitrator may not order a change in the vehicle's 
options or its design. 

The arbitrator may award reimbursement for money paid for the repair of defects 
covered by the Ford New Vehicle Limited Warranty only if Ford or its dealer declined to 
repair the defects under warranty or to reimburse under the warranty's emergency 
repair provisions. 

REPURCHASE/REPLACEMENT 

The arbitrator may award a repurchase or replacement only if the arbitrator finds that 
the claim meets the following conditions: 

• 	 The defectCs) in material or workmanship covered by the Ford New Vehicle Limited 
Warranty was first reported to Ford or an authorized dealer within 18 months or 
18,000 miles - whichever occurs first - after the vehicle's warranty start date; and 

• 	 Either (1) the same defect was subject to repair four or more times and continues to 
exist, or (2) the vehicle was out of service for 30 or more cumulative calendar days 
for repairs to any defect(s); and 

• 	 The defect(s) substantially impairs the use, value, or safety of the vehicle to the 

reasonable consumer. 


Ford Michigan 5/2006 
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If the arbitrator finds that the claim meets these conditions, the arbitrator must award a 
repurchase or replacement that will consist of the following remedies: 

• 	 Repurchase If the vehicle was purchased, Ford will refund the actual amount 
that the customer paid for the vehicle (not including any modifications or additions 
after the vehicle's purchase or lease), including finance charges, less a reasonable 
allowance for use. If the vehicle was leased, Ford will refund to the customer 
payments made to the lending institution or lessor plus net trade-in and cash down 
payment (not including rebates, if any), less a reasonable allowance for use. For 
both purchased and leased vehicles, Ford will also provide the pay-off amount to 
the lienholder or lessor in accordance with the financing or lease agreement. 

If the vehicle being repurchased is covered by a Ford Extended Service Plan that the 
customer purchased, that plan will be cancelled and its pro-rated cost refunded. If 
the vehicle is covered by a non-Ford service contract, the customer is responsible 
for obtaining any refund that may be available from the issuer of that non-Ford 
plan. 

Ford will also refund sales tax, original license fees, original registration fees, and 
reasonable towing and rental costs directly incurred because of the claimed defect. 

• 	 Replacement ofa vehicle purchased or leased new - The customer will 
select a new vehicle from dealer inventory that is from the same model year as, and 
substantially identical to, the vehicle being replaced (not including any 
modifications or additions after the vehicle's purchase or lease). Ford will 
reimburse the customer for fees for transfer of registration, sales taxes, and other 
charges or fees incurred as a result of the replacement, and reasonable towing and 
rental costs directly incurred because of the claimed defect. 

If the customer selects a vehicle that has different equipment options, the customer 
will incur the cost of upgraded equipment. 

If a replacement vehicle of the same vehicle model or from the same model year as 
the current vehicle is not available, the customer may select a different model or 
model year vehicle but will be required to pay the difference between the 
Manufacturer's Suggested Retail Price (M.S.R.P.) of the vehicle being replaced and 
the M.S.R.P. of the new replacement vehicle. 

If the vehicle being replaced is covered by a Ford Extended Service Plan that the 
customer purchased, Ford will provide the customer with the most nearly equivalent 
Ford Extended Service Plan available for the replacement vehicle at no cost to the 
customer. If the vehicle is covered by a non-Ford service contract, the customer is 
responsible for obtaining any refund that may be available from the issuer of that 
non-Ford plan. 

Ford Michigan 5/2006 
3 
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Important: Replacement is not an available remedy if the current vehicle was 
purchased used. 

Deductions/Exclusions from a Repurchase or Replacement Award 
• 	 If the arbi tra tor awards a replacement, the award will require payment for the 

customer's use of the vehicle in accordance with the following formula: 

mileage at first repair of the defect 

for which a replacement is awarded x purchase 


100,000 price 


• 	 If the arbitrator awards a repurchase, the award will be reduced for the customer's 
use of the vehicle in accordance with the following formula: 

all accrued mileage - 100 miles x purchase 

100,000 price 


• 	 The award may be reduced or may require payment for any missing equipment or 
damage to the vehicle exceeding normal wear and tear. 

• 	 The award will not include any trade-in over-allowance or debt from a previous 
transaction. 

• 	 The award will not include any manufacturer rebate the customer received or 
manufacturer-sponsored credit card earnings used as a down payment or 
capitalized cost reduction. 

CUSTOMER RESPONSIBILITIES 

At the time of the repurchase or replacement transaction, the customer's vehicle must 
be currently registered to the customer who applied to BBB AUTO LINE. The customer 
will be responsible for turning over the vehicle with all of the original equipment, and 
without abnormal wear or damage evident on the vehicle (e.g., cracked windshield). 
The customer will also be responsible for providing clear title to the vehicle and signing 
all documents necessary to effect transfer of the title, including a power of attorney for 
title transfer. 

Ford - Michigan 5/2006 
4 
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CLAIMS THAT ARE NOT ELIGIBLE 

The following claims are not eligible for arbitration in BBB AlITO LINE: 

• 	 Claims involving a vehicle no longer owned or leased by the customer. 

• 	 Claims not covered by the Ford New Vehicle Limited Warranty, including but not 
limited to: 

(1) maintenance and wear items not covered by the Warranty; 

(2) damage caused by alterations or modifications of the vehicle after it leaves the 
control of Ford Motor Co.; 

(3) damage caused by tampering with the vehicle, its emissions systems, or other 
parts that affect these systems; and 

(4) damage caused by the installation or use of a non- Ford Motor Co. part or of any 
part designed for "off-road" use installed after the vehicle leaves the control of 
Ford Motor Co. 

• 	 Claims involving vehicles with a non-U.S. warranty, or salvaged, "total loss" or 
similarly branded titled vehicles. 

• 	 Claims alleging that an airbag failed to deploy or deployed when it should not have. 

+ 	 Claims covered by insurance or by warranties of other manufacturers. 

• 	 Claims involving a vehicle defect if the customer alleges - either as part of the BBB 
AlITO LINE claim or at any other time - that the vehicle defect has (1) caused 
bodily injury, or (2) caused an accident or fire that resulted in damage to any vehicle 
or damage to property. 

+ 	 Allegations of fraud. 

• 	 Claims seeking punitive damages or compensation for loss of wages, personal injury 
or mental anguish. 

+ 	 Claims that are the subject of a law suit or state administrative action against Ford. 

+ 	 Claims identical to any claim that was resolved by a previous mediation or 

arbitration, court action, settlement, or agreement between the customer and Ford. 


Ford - Michigan 5/2006 
5 
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IVII\;nl\o:lll'\.'I 
04/05/2010MOTOR VEHICLE LEASE AGREEMENT DATE 

LC<."C.... (and IJ<>-,,,,,,,;,,,,'I;/ Name and Address County .....;:'0....'" 

and Zip Code) 

STAR LINCOLN" ME RCURV • INC.
24350 W. 12 MILE RD. 
SOUTHFIELD H[ 48034

OAKLAND  

'Finance Company" Is EORDMOTOR CREDIT COMPANV . The "Holder"ls -..!: "--___~--- and its asslgnl'l. 

ly signir:1g~:.'(~\J" ,(~ssee and Co-Lessee) agree to lease this Vehicle according to too terms on the front and back this lease and the terms of the Wf!!ar. 

f You~ 

PERSONALNEW 
4. Total of Payments 
(The amount You will have.esge Signing or (s) Monthly Paymenta 
paid by the end of ttie lease) . )ellv(lry , 

itemized Below) * Your firSt monthly payment of $ 515.67 

Is dUe on 04/05110 . followed by 
 Disposition fee (if You do 

not purchase the Vehicle) $ __...!.N!!./..!.A.!-'_ 

the 5t h day olesch month. The total 

of Your monthly payments Is $ 1937£.08 

2J payments of $ 515.67 due on 

NIB N/A 
(b)' Advance Payment 

Your Payment of $ __--"N....1....A"--____ 

. Is due on' we 


~aro Addendlmf,"rf'iiriy, at!ached to this lease. 

f Your n",,,,,,....nt 

I. Amount Due At 2. Payments 

lLNHl9FT7AG  
3. Other Charges (not part of YOl,lr 
payment) 

The to~alof Your payment is $ ___~N~l..s::e,- Total '. $ __-:-,N"",I"".B.L 

i; Capltalltedcost reduclion 

), Firs, monthly jJaymant 

:. Advance payment; 

I. Refundable sEIC1JrltV depbslt 
I. TItle fees 
;~f:!eglstratlon fees 

J •.Aoquisition fee 

,.' 

I:"~X QIl.I CAP RED I!JPFRONT TAXES 
· NIB 
· DOC f:EE 
c. fl&/Q 
· EL.EC FILiNG FEE 
n·N/Q 

/ 
$ __........3L:14u.7,.:::14u.......9""0"

515.67 
NIB 

'NIB 
15.0f1j 

231.00 
N/A 

R14.43 
NIB 

75.00 
N/R 

iI. Net trade'in allowanoo" . 
.,•. Aebates andnoncasb credIts 

c. Amollnlto be paid In cash 

$ 16410.41 

upOn veJue of the V$hIQIe($ 4811&9. Hi ' ) andany itamsYou pay oyer tttelease 

,term (such as service contracts" 1I11ij~fdll\OtI, a".~~ny .0Ulstahdlng,e~orCredft:or leaSe balance). •• • ~. • • •• • • . • , $, 49184. 16 
(lteml~ed bei~w ~ltem 19) ** j 

). Capitalized ,co.t reduction. The of anyneHrade·ln allowance, rebate, noncash credit, or cash·that You pay that reduces' 

thegrQsscapltalfzed cost. . . " ..". . . . " .. . ., . . • . . . . . . . . . . . . . . 
:.AdJustadcapHalizedco8t.The use(rrncarculat~ngYour_basepayment.......... '. ~- .••-,. ..... ,.'.: :::. 

t. Residual value. The value of 'the Vehicle at the end:of the lease used in caicul~tlng Your base payment. . • ~' • • • • . . 

I. Depreciation, and any amortized amounts. Thlil amounts charged for the Vetlicie's decline In value·.through nortnal use and 

for other items paid over the lease term. ,. •. . . . • . . . . • . . , . . ~ • . • . • 

• Rent charge. The amount charged In addition to the depreciation and any amortized amounts. 

J. Total of base payments. The depreciation and any amortized amounts pr'us the rant charge . 

t. Lease payments. The number of payments in Your lease 

• Base payment. . . . . • . . . ' . .' . . , . . 

+ 
= 

. 3414.~0 ' 
451'9,,26 . 
34432.00 

11217.26 

11675.52 
iil4 
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~." .."~ . '. '" .- .... -. '". .. .~ ...... ~ ... .. -... - .... " .. .. - .... ----~ ~ ~-"'~ 

9. Extra Mileage Option Credit. At the scheduled end of Ihis lease, You will receive a credit of $0. ..--..NL1L__ per unused mile for the number of unused miles 

ootween NIt) and /lilA mUes, less allY amounts You owe under this lease. You will not receive any credit If the Vehicle is destroyed, 

if You terminate Your loose early, exercise any purchase option, are in default or the credit Is less than $1.00. . 

10. Purchase Option at End of lease Term, $ 34932.00 plus offiaialfees and taxes. and a reasonable documentary fee If allowed by law, Is Your 

lease end purchase option price. You have the option 10 purchase the Vehicle atlhe end of the lease lerm from a party designated by the Holder for the purchaSe 

option price If You are not in default 

11. Other ImpOr1ant Terms. See Your lease documenls for additlorlallnformalion on eany termination, purchase option and maintenance responslbifities, warranlies, 
lale and delault charges, insurance, and any security Interests, II applicable. 

12. WARRANTY The Vehicle is covered by any warranty, extended warranty 
or service contract Indicated belOw: 

n Standard new vehicle warranty provided by the manufacturer 
~ or dIstributor of the Vehicle. 

D N/A 

15. OPTIONAL INSURANCE Thes~ coverages are not required to enter Into 
this lease and will not be provided unless You sign below. If insurance is to be 
obtained by Lessor, the coverages are shown in a notice given to You this date 
and ere for the lenm of Ihis lease. . 

a. Credit $ ·hl/A $ N/A N/SI____-====~N!!{~At:===========_____...j Ufe· (Initial Coverage) (Premium)
I- Insurance 

(Insured(s» 

. 13. OFFICIAL FEES AND TAXES $ 1284.99 hl/R 
The estimaled total amount You will pay for officIal and license fees, ----~OI:(~fn"'s-uran-ce---,C=-om-p-a~ny...,.)---
registration, title Bnd taxes over the term of Your lease. whe1her included wIth 
Your monthly payments or assessed otherwiSE!. The actual total of fees and Lessee:~X~________ Co.lessee; ::cX'--______--
taxes may be higher or lower depending on the tax rates In effect or the value 
of the leased property at the time a fee or tax is ass9&Sed. 

14. VEHICLE. INSURANCE MINIMUMS You must insure the Vehicle during 

this lease. This insurance must be acceptable 10 Finance Company and ptC!lsct 

You and Hoider with (eQ. comprehensive tire and theft Insurance with a 

maximum deductible amount of $1.000; and (b) collision and upset 

insurance with a' maximum deductible of $1,000; and ec)' automobile 

liability Insurance wtlh minimum limits for . bodily Injury or death· of 

$ . Z0000. 0rtJ for anyone person and !Ii lte000~ 0e. 

b. Credit. $ til/A $ N/R N/A
Disability (Monthly CoVllragej . (Premium) --~(I;-ns-u-re.L1d't(s-"i)~)-
Insurance 

LeSS99: Co-Lessee: 

16. LATE PAYMENTS You will pay a lale charge on each p~yment that is 
not receivsdwithin 10.days aftar It Is due. The charge is 7.5,% of the full 
amount Qllhe SCheduled payment or $50.00 Whichever 15'less. 

;. 

tOTany one accident, and $ i ••flll).00.' .for prope~ damage. 
You will list the Holder as addltlonallnsured and loss payee under the insuranee . 

policy unless Lessor or Finance Company specifies otherwise. yoU mlrstglve . f-.-17-.-L-ESS--o-n-S-E-R-Vl-c-e-s-_-_--I~~:-1-1--_-_-_-_-_-_-_-_-_-_-..,.-_.;,..._~-_-_~-_-_-_-...:.-_-_--"-_-_-_-_---j 

Finance Company evidence of this InsuranCe. (See item 24 on back) NlA 
(See Item 22. on back) MIA 

LESSOR IS NOT PROVIDING OR . INSURANCE 

18.VEHICUi J.;OSS;EARLY BALANCE ANO IN$UIlEO VALUE The early·termlnation payoff balance.(as.determlned.by 
Finance· Company und&rltems29 and 35) may be different from'1he actual, cash value of· the Vehicle as determined by the .Insurer of the·VehI9Ie. 

VOURllABILITV UPON LOSS OR DESTRUCTION OF VeHICLE Unless V.ouare eligible for thsGap Wa.lver(ltem 35),1f the early termination payoff balance 
: Is greater than the actual cash. value 01 the You must pay lhe difference. to· Fin!!in~ Company· (as~rovlded In [tern 35). 

+$ .+$,' . N/Q 

and You fot'thelease of . 
ny • 

Lessee: - ----; By:·.:..X:::....,.:~~~-.,--...~··~·:~.---'-._____ Tltle:____...,.---'-~. 

D BY THE ARBITRATION-'PROVISION ON 

NOTICE: (1) Do hOt.'gn this "ease before You read It or··lf it~ae 'any blank space to be filled In, (2) You halfe the right to get i1flll~.II'I.CtlPY~f 
this lease. YoU acknowledge that You received a filled~rn copy of 1hls'lease .aUhe·tlme You. signed It andnoUceof an a8slgomenta' this. 

. 

Lassee:_-= ~____ By: .::.X.::.;.'--___~_-_-___-_-__ Tllle:_______ 
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STATe OF MICHIGAN APP N FOR MICHIGAN TITL,E & REGISTRATION DEPARTMENT OF S,ATE 
STATEMENT OF VEHICLE SALE 

DEAL • 37538 
Purchase Date 

04/05/2018 606013 
Dell\l(;)ry Date Wi' 
Deale, '.):STAR LlHc:;o~RCURY, Inc. Irwoic'llS1od< 

Add,e~s 24350 'YWeIve Mile R~ P.o.aox A1.a 

City SOUTHFIJ:L.D,'.. 
County 

'~  

E Sold ~~lJW 0 US<ld DDemo !lWIde'ln 0 Yes 

Trade.ffl~al«l 

I __I ___~~~~~~~ 

HAS BSEN FLooD·DAMAGED 

o SAlvAGE TITLE'HASPREVIOUSLY SEEN JSSUED 

ODOMETER MIU!AGI! 

. (includlllg Freight 
1. PURCHAliiE PQICE OF V!<HICLE& Aecesaone., •. , 

·tOoeumell1luy Ftt, Si!VfOO ""., 
2. <YI;HER TAXABLE CHARGES T_Reg. Fee, E\c.) 

:.!:Ld~"I?" ".2. A. OPTIONAL $24 ELECTRONIC FILING FEE' 

. . 

, Dae.lerlnstalled Ac;ce600rie~Wh(m OptlonallD. Purehsser 

Temporary.. lllmpor8l'Y 
Relliillrslion No. -'-"________--:--c---.Fee Chaf\led. 

SalOspsraon _---=J""'I::..:M""HV'-'-'-_G=_:---,----,-----,------.,.c---

0!t/1511~~,__~-'---__-.-____-'-_ 
'Dale 

Oat.. 

3. TOTAL TAXA8LE PRICE 

4. (Ab"""lolelj Sf>.LES TAX .: UCENSE •Tme 

5. NON;TAXABLE CHARGES (Labor, ae,y;o" cililr8c1.1:!lC,) ,,', 

II.TOTAL DELIYERED PRICE., 
7. CASH ON DEPOSIT 

8. CASH QUE 01'1 DEUVERY , 
II. TRADE-IN 

10. LESS liEN 

11. TOTAL DOWN PAYMENt 

12. UNPAlP BAlANCE TO BE FINANCED 

13.IN·SURANCE; SURCHARGE" 
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October 5, 2010 

Lincoln Customer Service 
PO Box 6128 
Dearborn, MI 48121 

RE: 2010 Lincoln MKS 

(VIN 1LNHL9FT7AG ) 


To Whom It May Concernl 

I am writing to you in reference to my 2010 Lincoln MKS. I leased this vehicle at Star 
Lincoln-Mercury, Inc. in Southfield, "Michigan on April 5, 2010. My vehicle has been 
back for service several times for engine type issues, including a hesitation/chugging 
while accelerating and stalling. Now the backup sensors came on for no reason and the 
alc is inoperative. Also, the dealer has refused to give me the repair order from the last 
visit. Please consider this notice of your last chance to repair my vehicle. Please 
contact me to discuss this matter further and set up a date to repair my 2010 Lincoln 
MKS. 

Sincerely, 

. 
West Bloomfield, MI  
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-." ._-- ."-

_.. Lease Mileage formation 
Lessee (and Co-Lessee)  

 
OAKL ND 

Lessor - Name and Address 
STAR LINCOLN- MERCURY, INC. 
24350 W. 12 MILE RD. 
SOUTHFIELD HI 48034 

Year/Make/Model GVW if truck 1Ibs.) New Milealle Lease Term (mo.) 

242010 LINCOLN MKSNEW 
Vehicle ID# 

! 1LNHL9FT7R6  

Mileage Option Selection. This form is informational and is designed to help clarify 
one of the many options involved with leasing. You have reviewed all options and 
determined that the mileage allowance per year checked below best meets your driving 
needs. 

o 10,500 miles per year 

~12,OOO miles per year 

"'" , 013,500, niiles per year 
N/A 

o 15,000 miles per year 

o 16,500 miles per year 

D 18,000 miles per year 

o 	 19,500 miles per year (Additional miles may have been 
pur!:hased with this mileage option) 

The average miles driven per year on your previous vehicle was ___~_____ 

l ..~  

 _____________________-----'-___________ 


FC-FL -PR-18864 Dec 05 Prevtous edltlons may NOT be used_ 

STRR LINCOLN- MERCURY, INC. 
\ 
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STAR LINCOLN HERt~RY 
2q35ft ~. 12 HILt ROAO 
SOUTHfl[L~. nl Qa03Q 

1'48-354·49110 

Huchallt 10: 1I0£HJ8129 
h .... 10: 20111 

Sale 

VISA 

AXXXXXXXXXX  
EntrY ~ethod: ~. 't· 

-App(~d; Onlint ~. 

M/~~/U 

rohI: 


fHI'IHK oj 
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ForaCrodlt 

Account Number:  

Vehicle Description: 2010 Lincoln MKS 

VIN: 1LNHL9FT7AG  

Date Description Amount 

04/05/2010 Payment Received - Thank youl $515.67 

Payments received after statement date are not reflected. 

Date Description Amount 

05105/2010 lease Payment Due $486.48 

0510512010 Tax $29.19 

TOTAL AMOUNT DUE $515.67 

If payment received after 06{16{201 0 , please pay $564.35 
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Account Number:  

Vehicle Description: 2010 Lincoln MKS 

VIN: 1 LNHL9FT7AG  

Date Description Amount 

0510712010 Payment Received· Thank you! $515.67 

Payments received after statement date are not reflected. 

Date Description Amount 

06/05/2010 Lease Payment Due $486.46 

0610512010 Tax $29.19 

TOTAL AMOUNT DUE $515.67 

If payment received after 0611612010, please pay $564.35 
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.. ForaCrndlt. 

Account Number:  

Vehicle Description: 2010 Lincoln MKS 

VIN: 1LNHL9FT7AG  

Data Description Amount 

06/15/2010 Payment Received - Thank you! $515.67 

Payments received after statement date are not reflected. 

Date Description Amount 

07/0512010 Lease Payment Due $486.48 

07/05/2010 Tax $29.19 

TOTAL AMOUNT DUE $515.67 

If payment received after 07/15/2010, please pay $554.35 
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L 

Account Number:  

. Vehicle Description: 2010 lincoln MKS 

VIN: 1LNHL9FT7AG  

Date Description Amount 

07/06/2010 Payment Received - ThanK you! $515.67 

Payments received after statement date are not reflected. 

Date Description Amount 

08/05/2010 Lease Payment Due $486.48 

08/05/2010 Tax: $29.19 

TOTAL AMOUNT DUE $515.67 

If payment received after 08/1 5/2010. please pay $884.35 
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·FOrdc::::mdlt. 

Account Number:  

Vehicle Description: 2010 lincoln MKS 

VIN: 1lNHL9FT7AG  

Date DescrIption Amount 

08104/2010 Payment Received - Thank youl $515.67 

Payments receiv&d after statement date are not reflected. 

Date Descrlptfon Amount 

09/05/2010 Lease Payment Due $486.48 

0910512010 Tax $29.19 

TOTAL AMOUNT DUE $516.67 

If payment received after 09/16/2010. please pay $554.35 
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I 

Account Number:  

Vehicle Description: 2010 Lincoln MKS 

VIN: 1LNHL9FT7AG  

Date Description Amount 

09/0312010 Payment Received - Thank youl $515,67 

Payments received after statement date are not reflected. 

Date Description Amount 

10/05/2010 lease Payment Due $486.48 

10105/2010 Tax $29.19 

TOTAL AMOUNT DUE $515.67 

If payment received after 10/16/2010, please pay $554.35 

Account Number:  

. Payment Due Date: 10/0512010 

TOTAL AMOUNT DUE: $515.67 

If payment received after 10115/2010 • please pay $554.35 

Amount Paid: 

$DDO,DDD.DD 

Don't forget to include your account number on your check 

 

 

WEST BLOOMFIE MI  

Please make check payable to: Ford Credit 

Mail payment to: Ford Credit 

Department #267901 
P.O. BOX 55000 

Detroit MI 48255-2679 

24806300000000000004552305000051567005 
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AMO User Account History Page 1 of 1 

Vehicle: 2010 Lincoln MKS 

Account Manager 

&\iJ)ft,$~t'ta I 
~ Ford Owner I .!..29...QIIl 

2010 Lincoln MKS 

. Account Number: mJ View las! 12 months of hlst~ 
VIN: 1LNHL9FT7AG  

Activity since 09116/2010 

Data Description Totsl Amount 

1010612010 Payment Received - Thank youl $515.67 

Online Statement 

Statement for 12~{! 51201 0 . ____= 
TRANSACTION(S) SINCE LAST STATEMENT 

mPrin!lhls slatementand paymen! slip 

Date 

09/0312010 

Description 

Payment Received - Thank youl 

Amount 

$515.67 

Payments reoeived after statement date are not reflected. 

AMOUNT(S) DUE iCIllmporJant NoticeS 

Date 

10/05/2010 

10/05/2010 

Description 

Lease Payment Due 

Tax 

TOTAL AMOUNT DUE 

Amount 

$4ila.4B 

$29.19 

$515.67 

If payment received after 10/1512010, please pay $554.35 

Copyright I ~ I GlobalSii;lo I Urms and CQndjtjoos 

https:/ /www.fordcredit.com/accountmanager/amo/securelfcusIUS/en? -page=AccountHist... 10/13/2010 
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CERTIFICATE OF NO-FAULT INSURANCE - STATE OF MICHIGAN 

CITIZENS INSURANCE COMPANY OF THE MIDWEST 


POliCY NUMB£R EFFECTIVE DATE 

 073010 
YEAR MAI<EJMODEl. 

10 LINe MKS Awn 

AGENCYICOMPANY ISSUING CARD 

NUSTAR INSURANCE AGENCIES, 

 

25 
EXPIRATION DATE 

013011 
YENICUi IDENTIFICATI NlJM8ER 

lLNHL9FT7AG  

0201084 
PHONE: 248-380-6190 

WARNING - KEEP TItIS CERTIFICATE IN YOUR VDlICL£ AT ALL TIMES. 

If you lall to produce It u_ a police officer's request, )'a" Will be ",s/lGMlble lar a clvlllnr.-.c!lon. 
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-------

BBB AUTO LINE 


~ 

& MANUFACTURER RESPONSE FORM 

BBB. 

Case Number: FRD1026667-1R Start Date: 12/02/10 
Customer Name:  State: MI 

VIN: lLNHL9FT7AG  Probable Hearing Location: Southfield 

This claim is D IN Warranty D OUT of Warranty 
Has the customer contacted you regarding the claim? OJ YES D NO 
Is the VIN listed above correct? DYES D NO 
If you checked NO, please indicate the correct VIN: 
Customer Contact Info: 

SETTLEMENT INFORMATION 
What, if anything, are you willing to offer the customer to settle this dispute? Please include as much 

detail as possible (e.g., dealership name for repairs, specific dollar figures, etc.). 


Has this offer been communicated to the customer? DYES 0 NO 

If you checked YES, please indicate the customer's response below: 

D The customer accepted the offer on ~~__ 

D The customer rejected the offer on ~~__ 

D The customer has not indicated a response to the offer. 


If the customer accepts this offer, when will the settlement be performed? Please indicate a specific 

performance date or time frame: ________ 


ARBITRATION INFORMATION 
Please list customer requests that you feel are ineligible for arbitration and explain why. 

Please write your position as to the cause of each problem listed on the Customer Claim Form. 

Please indicate the decision you request the arbitrator to render: 

List the amount of any over allowance/negative equity: ______T 

I will participate D By phone D In person D In writing 
Return this form as soon as possible 
To: Completed by: Date:--.-l--.-l_ 
BBB AUTO LINE Future 
Fax: 703.247.9700 Phone: Fax: 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA . 22203-1838· Phone 800.955.5100· Fax: 703.247.9700 

!!!III E ;; 1 111111 I U I[ jl 

MRF 
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• • 

18B 692 1LNHL9FT7ADEALER VIN 

SUOO<Js1BdR.... P"'" jnVQiceAr1aunt 

MRS AWD 201A RAPID SPEC 47760:00 43894:00 
2010 MODEL YEAR I I 

HT CINNAMON METALLIC I 
I 

I 
I 

FW BLACK ULTlMATB LEATHBR I I 

IINCLUDED ON THIS VBHICLB • 
RAPID SPEC 201A 3S00:00 3010:00 
ULTIMATE PACKAGE • 
DUAL PANEL MOONROOF •

•NAVIGATION PACKAGE •
VOICE ACTIVATED NAV SYSTBM ••REAR VIEW CAMERA 
THX-II CBRT AUDIO W/S.1 SURR •• 
OPTIONAL EQUIPMENT 

1• 
I · 1

•
99T .3.SL BCOBooST V6 24V NC: NC: 
44C . 6-SPD SELECTSHIFT TRANS NC. NC • 
TDQ 245/45R20 TIRBS 'NC NC' 
64D 20" POLISHED CAST ALUM WHEEL 685:00 589:00 
153 FRONT LICENSE PLATE BRACKET 'NC NC' 
178 WOOD DOOR TRIM PKG 495:00 426:00 
47P ACTIVE PARK ASSIST 535.00 460.00 
422 CALIFORNIA EMISSIONS 'NC NC' 

TOTAL OPTIONS 5215:00 4485:00 
TOTAL VEHICLE & OPTIONS 52975'00 48379'00 
DESTINATION & DELIVERY 825:00 62S:00 

TOTAL FOR VEHICLE 53800 00 

•FUEL CHARGE SO:16•
FDAF/LMDA ASSESSMENT • 640:00 
SHIPPING WEIGHT 4493 LBS. • I• 

I• 
TOTAL 53800:00 50094:16 

This Invoice may not reflect the final cost of the vehicle in view of the possibility of future rebates allowances discounts and incentive awards from Ford Motor Company to the dealer 

Sold to 

Frank Nero Lincoln-Mercury, In18B692 
310 Broadway Ave 

orderT~pe I Ramp Code Batch 10 IPrice Level Bedford OH 44146 
CQ79 9K092 015 

Ship to Of other than above) Date Inv, Prepared ttemNumber Transit Days 

10109109 18-0919 04 
Ship Through 

Invoice & Unij Identification NO, II Final Assembly Point Finance Company and/or Bank 

1LNHL9FT7AG  CHICAGO COMERICA BANK 090009 

Total Holdback Invoice Total A& Z Plan D Plan X Plan 

1060 50094.16 48589.16 48689.16 50669.72 
I 

ThIS inVOice to be used for the bllhng of vehIcles only Dealer's copy 
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Index No.: l2.-10 7 f)U!::> . 

SUPREME COURT OF THE STATE OF NEW'YORK 
COUNTY OF SOFFOLK 

CHRISTOPHER SORGE~ 
Plaintifl;, 

..:..,'... -r-.> . :'\-against- 
STEVENS 112 FORD LlNCOLN MERCURY and 
FORD MOTORS, 

Defendants. 

. . 
SUMMONS AND COMPLAINT 

GORDON & GORDON, P.C. 

Attorneys for Respondents 
108-18 Queens Blvd.lI (}h Floor 


Forest Hi1~NY 11375 

(718) 544-7010 


Pursuant to 22 To: NYCRJ,l. 130-1.1, the undersigned. an attorney admitted to practice in 

Dated: FebruaIy 24,2012 
ForestHills, NY 

PETER. S. GORDON, ESQ. 
Print Signer's Name . 

the courts ofNew York State, cert!fies that, 1.IpOn biformation and bel" Ie 
inquiry,the contentions contained in tlie annexeddocument are 7J!}J:~~i.o/ 

Service ofcopy ofthe within is hereby aPmitted 

Attorney(s)for 
.Dated: February 24, 2012 

PE13-003 001597LCPV



SUPREME COURT OF THE STATE OF NEW YORK 
COUN1Y OF SUFFOLK 

x 
CHRISTOPHER SORGE~ 

Plain.ti.ff; 

-against-

STEVENS 112 FORD LlNCOLN MERCURY and 
FORD MOTORS, 

Defendants. 

Index No.: JZ/015Ze> 

Date Pm-chased: 0-3/0 h ( Zo 12-. 


SUMJ.\{ONS 

Plaintiff designates SUFFOLK 
. County as the pJace oftria!. 

Basis ofvenue is 

pJace ofPlaintifrs residence. 


To the above named Defendants: 

YOU ARE HEREBY.SUMMONED to answer the complaint in this action, ~ to .serve a copy 

ofyour answer, Of, ifthe comp1aint is not served with this summons, to serve a notice ofappearance, on 

the plaintiffs attomey(s) within twenty (20) days after the service ofthis summons, exclusive ofthe day 

of service, where service is made by delivery upon you personally within the state, Of, within 30 days 

after completion ofservice where service is made in any other ~anner. In case ofyour failure to appear Of 

answer, judgment will be taken against you by default for the relief demanded in the complaint. 

Dated: 	Febrwny24,2012 
Forest Hills, New York 

Defendants' Address: 

Stevens 112 Ford Lincoln Mercury 
507 Route 112 
Patchogue, NY 11772 

. (6~1)475~1l33 

Ford Motors 
P.O. Box 6248 

Dearborn, MI 48126 
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SUPREME COURT OF THE STATE OF NEW YORK. 
COUNTY OF SUFFOLK
---------------------X 
CHRISTOPHER SORGE, Index No.: /z.../07S'Z€> 

Plaintiff, 

- against-

STEVENS 112 FORD LINCOLN MERCURY and 
FORD MOTORS. COMPLAINT 

Defendants. 

-x 

Plaintiff, Christopher Sorge. by his attorneys Gordon & Gordon, P.C. hereby 

brings this Complaint against Defendants, Stevens 112 Ford Lincoln Mercury ("Stevens 

Ford") and Ford Motors, complaining as follows: 

PARTIES 

1. 	 PlaintiffChrlstopher Sorge is an individual residing in Suffolk County, state of 


New York. 


2. 	 Defendant Stevens Ford is a car dealership located at 507 Route 112, Patchogue, 


New York. 


3. 	 Ford Motors is a car manufacturer authorized to do business in New York State. 

BRIEF SUMMARY OF ACTION 

4. 	 PlaintiffChristopher Sorge seeks to recover damages sustained as a result ofthe 


purchase ofa defective new motor vehicle from Defendants in September of 


2010. Specifically, Plaintiff seeks reimbursement ofrental car fees and 
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substitution ofcollateral on loan with Ford Motor Credit under New York 


"Lemon" Law, General Business Law § 198-a. 


FACTUAL BACKGROUND 

5. 	 The vehicle in question is a 201 0 Ford Edge Vehicle Identification Number (VIN) 

2FMDK4KC6ABB61457 (hereinafter referred to as the "vehicle"). 

6. 	 The vehicle was purcbased "new" on or about September 7, 2010 by Plaintiff 

Sorge from Defendant Stevens 112 Ford Lincoln Mercury financed for the 

amount ofS 46,971.13. See ExhibitA. 

7. 	 At all times herein mentioned the vehicle in question was fully covered under the 

provisions ofthe New York State Lemon Law, General Business Law, Section 

198-a. 

CAUSE OF ACTION 

8. 	 On or about September 2011, Plaintiff's wife was driving the vehicle with their 

daughter as a passenger when the car suddenly tumed offcausing the vehicle 

behind Plaintiff's wife to side swipe the vehicle. 

9. 	 Plaintiffhas suffered damages which include a substantial loss of the value ofthe 

vehicle, thousands ofdollars on rental car fees. hospital bills resulting from 

daughter's injuries suffered during the vehicle collision, together with incidental 

and consequential damages. 

PE13-003 001600LCPV
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10. Following the motor vehicle accidentt Plaintiff attempted to work with 

Defendants in order to repair, replace andlor return his vehicle. 

11. For reasons unbeknownst to Plaintiff, Defendant refused andlor delayed repair, 

replacement and/or refund ofthe collateral on loan from Defendants and the rental 

fees. 

12. As a result ofDefendant Stevens 112 Ford never able to satisfactorily replacing, 

repairing or refunding the vehicle during both the first 18~OOO miles and two 

years, the vehicle is a "lemonn as defined by the New York State Lemon Law, 

General Business, Section 198-a. 

13. Defendant made express warranties as to the safety and proper working order of 

the new vehicle. 

14. Those warranties were breached when Stevens 112 Ford and Ford Motors sold a 

defective motor vehicle to Plaintiff Sorge. 

15. The warranties were breached when the vehicle engine unexpectedly and 


suddenly failed. 


16. As a result, Plaintiff suffered damages in the stun ofapproximately $ 125,000.00. 

17. Under New York General Business Law § 198-a, Stevens Ford and Ford Motors 

are required to repair andlor replace defective vehicles within the first two-years 

ofpurchase or the first 18,000 miles, whichever comes first. 

WHEREFORE, Plainliffprays that Judgment be in the amount of$ 125,000.00 

against the Defendants together with such other relief as this Court deems proper 

including costs. attorney's fees, etc. or in the alternative a substitution ofcollateral with a 
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http:125,000.00
http:125,000.00


2010 Ford Edge possessing the same options, same service plan, having the same 

financial arrangement ofwhich Plaintiff is cUlTently obligated. 

Dated: February 21, 2012 
Forest Hills, NY 

liGl'lC1ob.. Esq. 
08-18 Blvd., (Jh Floor 

Forest Hills, NY 11375 
P: 718-544-7070 
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108--18 Queens Bbd., 6111 Floor Peter S. Gordon, Esq. 
Forest Hills, N.Y. 11375 Maris R. Gordon, Esq. 

Phone: (718) 544-7070 www.gordonesq.com 
Fax: (718) 544-0994 

March 12,2012 

Ford Motors 
P.O. Box 6248 

Dearborn. MI 48126 


Re:  v. Stevens 112 Ford 
Lincoln Mercury and Ford Motors 
Index No. 12107528 
Statement ofService by Mail 

Dear SirlMadame: 

The enclosed summons and complaint are served pursuant to section 312w a of 
the Civil Practice Law and Rules. 

To avoid being charged with the expense ofservice upon you, you must sign, 
date and complete the acknowledgement part of this fonn and mail or deliver one copy of 
the completed fonn to the sender within thirty (30) days from the date you receive it. You 
should keep a copy for your records or your attorney. Ifyou wish to consult an attorney. 
you should do so as soon as possible before the thirty (30) days expire. 

If you do not complete and return the form to the sender within thirty (30) days. 
you (or the party on whose behalf you are being served) will be required to pay expenses 
incurred in serving the summons and complaint in any other manner pennitted by law, 
and the cost ofsuch service as permitted by law will be entered as a judgment against 
you. 

Ifyou have received a complaint or petition with this statement, the return of 
this statement and acknowledgement docs not relieve you ofthe necessity to answer the 
complaint or petition. The time to answer expires twenty (20) days after the day you mail 
or deliver this fOl1l1 to the sender. If you wish to consult with an attorney. you should do 
so as soon as possible before the twenty (20) days expire. 
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Gordon &: Gordolt, P.e. 

Statement o(Service by Mail 
March 12.2012 
Page Two 

If you were served on behalf of a corporation. unincorporated association, 
partnership or other entity, you must indicate under your signature your relationship to 
the entity. Ifyou are served on behalf ofanother person and you are authorized to 
receive process, you must indicate under your signature your authority. Please be 
advised that it is a crime to forge a signature or to make a false entry on this statement or 
on the acknowledgement. 
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108-18 Queens BmI., (i!II Floor Peter S. Gordon, Esq. 
Forest Hills, N.Y. 11375 Mam R. Gordon, Esq. 

Phone: (718) 544-7070 www.gordonesq.com 
Fax: (718) S44-0994 

March 12,2012 

Ford Motors 
P.O. Box 6248 

Dearborn, MI 48126 


Re:  v. Stevens 112 Ford 
Lincoln Mercwy and Ford Motors 
IndexNo. 12107528 
StatementofService by Mail 

Dear SirlMadame: 

The enclosed summons and complaint are served pursuant to section 312-a of 
the Civil Practice Law and Rules. 

To avoid being charged with the expense ofservice upon you, you must sign, 
date and complete the acknowledgement part ofthis form and mail or deliver one copy of 
the completed form to the sender within thirty (30) days from the date you receive it. You 
should keep a copy for your records or your attorney. Ifyou wish to consult an attorney. 
you should do so as soon as possible before the thirty (30) days expire. 

Ifyou do not complete and return the form to the sender within thirty (30) days, 
you (or the party on whose behalf you are being served) will be required to pay expenses 
incurred in serving the summons and complaint in any other manner pennitted by law, 
and the cost ofsuch service as permitted by law will be entered as a judgment against 
you. 

Ifyou have received a comp1aint or petition with this statement, the return of 
this statement and acknowledgement does not relieve you ofthe necessity to answer the 
complaint or petition. The time to answer expires twenty (20) days after the day you mail 
or deliver this fonn to the sender. Ifyou wish to consult with an attorney, you should do 
so as soon as possible before the twenty (20) days expire. 
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Gordon & Gordon, p.e 

Statement ofService by Mail 
Marcb 12. 2012 
PagcTwo 

If you were served on behalf of a corporation~ unincoIporated association, 
partnership or other entity, you must indicate under your signature your relationship to 
the entity. Ifyou are served on behalf ofanother person and you are authorized to 
receive process) you must indicate under your signature your authority. Please be 
advised that it is a crime to forge a signature or to make a false entry on this statement or 
on the acknowledgement. 
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 112 Ford Lincoln Mercury and Ford Motors 
Supreme Court of the State ofNew York, County ofSuffolk, Index No.: 12/07528 

ACKNOWLEDGEMENT OF RECEIPT OF SUMMONS AND COMPLAINT 

I received a summons and complaint, in the above-captioned matter at: 
Ford Motors 

P.O. Box 6248 

Dearborn, MI 48126 


PLEASE CHECK ONE OF TIlE FOLLOWING: 


IF (2) IS CHECKED, COMPLETE AS INDICATED: 

1. I 11 am not in military service. 
2. II I am in military service, and my rank and branch of service are as follows: 

~:---------------------------Branch ofService:,____________ 

TO BE COMPLETED REGARDLESS OF MILITARY STATUS: 

Date:______________________ 

(Date this Acknowledgement is executed) 

I affmn the above as true under penalty ofpeIjury. 

Signature 

Print name 

Name ofDefendant for which acting 

Position with Defendant for which 

acting (i.e., officer. attorney, 

etc.) 


PLEASE COMPLETE ALL BLANKS INCLUDING DATES 
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----------------

 v. Stevens 112 Ford Lincoln Mercury and Ford Motors 
Supreme Court ofthe State ofNew York, County of Suffolk, Index No.: 12107528 

ACKNO"'LEDGEMENT OF RECEIPT OF SUMMONS AND COMPLAINT 

I received a summons and complaint. in the above-captioned matter at: 
Ford Motors 

P.O. Box. 6248 

Dearborn, MI 48126 


PLEASE CHECK ONE OF TIlE FOLLOWING: 

IF (2) IS CHECKED, COMPLETE AS INDICATED: 
1. II I am not in military service. 
2. II I am in military service, and my rank and branch ofservice are as follows: 

Rank:______________ 

Branch ofService: 

TO BE COMPLETED REGARDLESS OF MILITARY STATUS: 

Date:,___________________ 

(Date this Acknowledgement is executed) 

I affinn the above as true under penalty ofperjury. 

Signature 

Print name 

Name ofDefendant for which acting 

Position with Defendant for which 

acting (i.e., officer. attorney, 

etc.) 


PLEASE COMPLETE ALL BLANKS INCLUDING DATES 
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10/18/2011 11:08 3371184 STEVENS SERVICE PAGE 04/05 

October 11, 2011 

Ford Motor Company 
Product Claims Department 
P.O. Box 70 

Dearbom, Michigan 48121-0070 


Felicia Miles, 

I am requesting a substitution of collateral for my 2010 Ford Edge Vin # 2FMDK4KCSAB  
because the car malfunctioned which caused me to be in a car accident 

I was driving east bound on Route 347 in Setauket, NY around 5:00pm on September 8, 2011 
going approximately 40 miles an hour when my gas pedal felt funny Uke it wasn't working. I took 
my foot off the gas and then pressed down again and it just was not working. I tried again and 
eould put my foot down to the ground and the car wouldn't move. I put my hazards on and tried 
to make my way over to the east bound shoukter. Then the car behind me tried to go around 
me to fast and got wedged between myself and another car Which caused him to side swipe my 
entire driver's side-

I have a 2 & 1 year old and had my 1 year old in the car at the time of the accident. She was 
taken to Stony BrOOk Hospital by ambulance because her ear was bleeding. She was very 
lucky this was not a major injury and was discharged shortly after, 

My car was towed directly to Steven's Ford in Patchogue, NY where I purchased this car. It 
took over 3 weeks for an engineer to come and look at the car. Even after he came we were 
advised there was 4 faults found yet no further information on what thOse faults were was given 
to us. I do not feel that my Ford Edge is a safe car to drive with my young Children. Even if all 4 
faults can be fixed this coukl potently happen again, rwill not take that chance and wiJl not put 
myself or my children in an unsafe vehicle. 

My family has purchased several cars over the last few years with Steven's Ford, and has been 
very happy with them. We would like to continue the relationship and not have to pursue this 
any further. We would like another Ford of equal or greater value but not a Ford Edge. 
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10/18/2011 11:08 3371184 	 STEVENS SERVICE PAGE 03/06 

-2

7. 	 Was the engine running? (circle one) @r No 

8. 	 Were the keys in the ignition? (circle one) ®or No 

9. 	 Was this vehkle purchased new or used'! \\:.l,;!I..i)...._A,l...,.,..)...t------------_~ 
10. If purchased used. provide the date of purchase, mileage at the time of purchase, from whom 

the vehicle was purchased: ___

11. Please provide the current location of the vehicle (you may need to contact your insurance 

company to provide this infonnation). f'D<cl. ~Cit:If:: __ 
12. Has an insurance company been advised of this incident? (circle one@r No 

13. 	 If yes, please provide name, address and phone number of insurance company and adjuster's 
name and claim number (It is your responsibility to contact your jn51lrance company): 

14. Please provide the names and contact information of any witnesses to the incident: ___ 

Once we are in receipt of the requested information, it will be thorougbly reviewed and you wiJI he notified 
of our decision concerning your claim. In most instances this review am be done in 90 days, jf we are 
unable to complete tbe analysis within this time we W111 contact you. 

Should you not send all of the requested information and materials within 90 days, we will assume that you 
are not interested in pursuing a claim and we will close out file.l?l!,a...,e nme tbat):Qur vehicle will.tlot be 
inwected until all the aOOvejnfQnnation has been submitted and a..determinationj'las been made.,.as t2 
whether an inmection is Warranted. If your vehiglc is accruing"storage charges. you !jJlollld immediately 
make arrangements to move it to a faci1i~ that will not charge you fQr storag.e.. 

Please be advised that in the event this matter ends up in litigation, Ford Motor Company has the right to 
inspect the vehicle and remove and test any component part that you claim. to be defective, and to be 
presented with the vehicle and the subject component part(s).lfyou propose to repair the vehicle or conduct 
any other repairs you believe are related to this incident, such repairs may not be performed until after Ford 
Motor Company has conducted an inspection that may include the removal and testing of any component 
part that you claim is defective. If you want to repair your vehicle before we are able to physically inspect 
the vehicle or relevant component please submit a written request to me. 

Thank yOll for your prompt attention to this matter. 

Sincerely, 

Felicia Miles 
Legal Analyst- OGC Product Claims 
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I Pug- NII'N Yoric St!18 Cepattrnent ofMotor Vehicles 

Fl-OLICE ACCIDENT REPORT 
. • MV-104A (6104) 

111111..1 DMVCOPV 

Clreck If Involved vehicle Is: 

V C more than 341eetlong;f 
0 more than IiI5 inchell wid&; 

E 1J OJ:Ieratad with an ovt/'W!!ligl'!! permit; 
H 0 f/il\ed with lin QlIIlft!lmtI(lolon permit 

I IlEHICLE 1 DAMAGE COD 

Cheek It involVlld vehlde is: 
o n'IOfII than Q5 inchell wide; 

V C /T1Of& than 34 1&&1 long: 
E C opet'atatI with an OVIIIrwBighl penn";
H [J Cl erated with IiIn overdim~,pon rmlt. 

I VEHICLE 2 DAMAGE CODES 
7 C 

I ~ 
Box 1 - Point of Impact C 
Box 2 • Most D:!Irn:age I. 
Entl>!1' !.Ililr:> Ihfll~ r-:--+-~+-o:&-I E 
more O!lI1'll!lIJI't CO<Ies 2 

~~~~~--~~'---~--r 

VEH1CI.E DAMAGE CODING: 

1-13. Sgl!: DIAGRAM ON RIGHT. 

14. UNOe/l\CARRIAGe 17. DEMOLISHED 
15. TRAlle~ 18. NO OAMAGI'; 
18. OVERTURNED 19. OTHER 

9. 

Cost of repaIrs to any one vehlcl$ will b!;l m 

D Unknown/Unable to Determine 

::~~Urmd: CUy 
Road on wtllch ~tOCCl.ln'li!d _E_J....tiv----'I-.-JI--...iI-~~~:;:_::_:=",.,..,.=:__-----
I'It 1) iIlteff;Ieding !iIrIW!1'----~~.....;.-=~---==:"i:=::::_::::_;;;==:=;_-~------J-.. 
tr2) hh:Io~__ 

F...I 1.11111, 

~ e 

5~~~~~~~~~_~~~~__-L~~~+--~~~r.=~~~~~~~~~______~~~~~==~ 
~~~!t .,.....---JS~O' 
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• 

~IlLER PLACE NY  

00563::2 

, Make 
I 

MOdal Code 

.I 
/ 

CTfJi\L t1TLEAGE 
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Service of Process•. CT Corporation 
Transmittal 
08/16/2011 
CT Log Number 519002306 

11111111111111111111111111111111111111111111111111111111111111111 
TO: Chris Dzbanski 

Ford Motor Company 
One American Road, WHQ 433-E3 
Dearborn, MI48126 

RE: Process Served in California 

FOR: Ford Motor Company (Domestic State: DE) 

ENCLOS9 ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 

DOCUMENT(S) SERVED: 

COURT/AGENCY: 

NATURE OF ACTION: 

ON WHOM PROCI!SS WAS SERVED: 

DATE AND HOUR OF SERVICE: 

JURISDICTION SERVED: 

APPEARANCE OR ANSWER DUE: 

ATTORNEY(S) I SENDER(S): 

ACTION ITEMS: 

SIGNED: 
PER: 
ADDRESS: 

TELEPHONE: 

, Pltt. vs. Ford Motor Company, et al., Dfts. 

Summons, Attachments, Notices, Order, Complaint, Exhibits 

County of Los Angeles Superior Court, CA 
Case # NC056443 

Product Liability Litigation - Breach of Warranty - Violation of the Song·Beverly 
Consumer Warranty Act - 2010 Ford Taurus, VIN #1 FAHP2EW6A

C T Corporation System, Los Angeles, CA 

By Process Server on 08/1612011 at 12: 13 

California 

30 Days - File Written Response liOn 1/9/2012 at 8:30 a.m. - Case Management 
Conference liOn 10126/2011 at 8:30 a.m. - Order to Show Cause Hearing 

Adam C. Thiel 
Law Office of Adam C. Thiel 
7755 Center Avenue 
Suite 1100 
Huntington Beach, CA 92647 
714/372-2255 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 795087076495 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

C T Corporation System 
Nancy Flores 
818 West Seventh Street 
Los Angeles, CA 90017 
213-337-4615 

O(1C '...IT 2011AUG17 F·t·jSAO 

Page 1 of 1 1 SD 

Information displayed on this transmittal IS for CT Corporation's 
record keeping purposes only and is provided to the recipient for 
quick reference. This information does not constitute a legal 
opinion as to the nature of action, the amount of damages, the 
answer date, or any information contained in the documents 
themselves. Recipient is responsible for interpreting said 
documents and for taking appropriate action. Signatures on 
certified mail receipts confirm receipt of package onl;,\ not 
contents. 
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SUM-100 

SUMMONS 
(CITACION JUDICIAL) 

NOTICE TO DEFENDANT: 
(AVISO AL DEMANDADO): 

FORD MOTOR COMPANY and Does 1 to 20, inclusive 

YOU ARE BEING SUED BY PLAINTIFF: 
(LO ESTA DEMANDANDO EL DEMANDANTE); 

HOLLIS A. THIEL 

FOR COURT USE ONL Y 
(SOLO PARA usa DE I.A CORTE) 

CONFOHJMED COpy 
OF!mIGiNALH!.ED 

Los SuperiOr COLlrt 

AUG 1 ?, 1011 

NOnCE! You have been sued. The court may decide against you without your being heard unless you respond within 30 days. Read the information 
below. 

You have 30 CALENDAR DAYS after this summons and legal papers are served on you to file a written response at this court and have a copy 
served on the plaintiff. A letter or phone call will not protect you. Your written response must be in proper legal form if you want the court to hear your 
case. There may be a court form that you can use for your response, You can find these court forms and more information at the California Courts 
Online Self-Help Center (www.courtinfo.ca.govlselfhelp). your county law library, or the courthouse nearest you. If you cannot pay the filing fee, ask 
the court clerk for a fee waiver form. If you do not file your response on time, you may lose the case by default, and your wages, money, and property 
may be taken without further warning from the court, 

There are other legal requirements. You may want to call an attorney light away. If you do not know an attorney, you may want to call an attorney 
referral service. If you cannot afford an attorney. you may be eligible for free legal services from a nonprofit legal services program. You can locate 
these nonprofit groups at the California Legal Services Web site (www./awhe/pca/ifomia.org), the California Courts Online Self-Help Center 
(www.courtinfo.ca.govlselfhelp). or by contacting your local court or county bar association. NOTE: The court has a statutory lien for waived fees and 
costs on any settlement or arbitration award of $1 0,000 or more in a civil case. The court'S lien must be paid before the court will dismiss the case. 
IA VlSOI Lo han demandado. Si no responde dentro de 30 dias, la corte puede deciar en su contra sin escuchar su versi6n. Lea la infonnaci6n a 
continuaci6n. 

liene 30 DfAS DE CALENDARIO despu~s de que Ie entreguen esta citaci6n y pape/es legales para presentar una respuesta por escrito en esta 
corte y hacer que se entregue una copia al demandante. Una carta 0 una Ilamada te/ef6nica no 10 protegen. Su respuesta por escrito tiene que estar 
en formate legal correcto si desea que pt'OCttsen su case en la corte. Es posible que haya un fonnulario que usted pueda usar pare su respuesta, 
Puede encontrarestos fonnularios de la corte y rrrBS infonnaci6n en 81 Cantro de Ayuda de las Cortes de california (www.sucorte.ca.gov). en la 
biblietaca de leyes de su condado 0 enla corte que Ie quede mas cerea. Si no puede pagar la cuota de presentaci6n, pida al secretario de la corte 
que Ie d~ un formulario de exenci6n de pago de cuotas. Si no presenta su respuesta a tiampo, puede parder el case por incump/imiento y la corte Ie 
padre quitar su sue/do, dinero y bienes sin mas advertencia. 

Hay olTos requisites legates, Es recomendable que Ilame 8 un abogado inmediatamente. Si no conace a un abogado, puedellamar a un servicio de 
remisi6n a abogados. Si no puede pagar a un abogado, es posible que cump/a con los requisitos pam obtener servicios legales gratuitos de un 
programa de servicios legales sin fines de lucro, Puede encontrar estos grupos sin fines de lucro en el sitio web de California Legal Services, 
(wwwJawhelpcalifornia.orgJ, en el Centro de Ayoda de las Cortes de Califomia, (www.sucorte.ca.gov) 0 poni~ndose en contacto con la corte 0 al 
colegio de abogados locales, AVISO: Par ley, la corte tiene derecho a reciamar las cuotas y los costos exentos por imponer un gravamen sebre 
cua/quier recuperacion da $10.000 6 mas de valor recibida mediante un acuerdo 0 una concesi6n de arbitraje en un casa de derecho civil. liene que 
pagar el gravamen de la corte antes de que la corte pueda desechar el casc. 

The name and address of the court is: 
(EI nombre y direcci6n de /a corte es): Los Angeles Superior Court, South Dist. 

CASE NUMBER: '''' 
(Niimero del ca~\: I ~ ~ 6 4 .~ ~ 

f.f: "l.... ':il 1 ..." 

415 W. Ocean Blvd. Long Beach CA 90802 

The name. address, and telephone number of plaintiffs attorney, or plaintiff without an attorney, is: 
(EI nombre, la direcci6n y el ntimem de telefono del abogado del demandante, 0 del demandante que no tiene aoogado, es): 
Adam C. Thiel, Esq.; 7755 Center Avenue, Suite 1100, Huntington Beach, C,,,2647; (714) 372-2255 

"<dO 
DATE: August 12~ 20U Clerk, by ~ • Deputy 
(Fecha) AUl,; 1 2 ZOl1 J (Secretario) ~ (Adjunto) 

(For proofofservice of th;s summons, use Proof of Service 0 ummons (form POS-010).) 
(Pam prueba de entrega de esla citati6n use et formulario Proof of Service of Summons, (POS-010)), 

NOTICE TO THE PERSON SERVED: You are served 
ISEAll 1. 0 as an individual defendant. 

2. 0 as the person sued under the fictitious name of (specify): 

3. IX! on behalf of (specify): ro/UJ f""oQ-rc4- 00t""1'1Jrtv''1 

under: 0 CCP 416.10 (corporation) D CCP 416.60 (minor) 
o CCP 416.20 (defunct corporation) D CCP 416.70 (conservatee)
D CCP 416.40 (association or partnership) D CCP 416.90 (authorized person) 

other (specify): 

4, 0 by personal delivery on (date): 


Pal!! 1011 
Fonn Adopted tor Mandatory Use Code of CMI Procedure §§ 412.20.465SUMMONSJucflCial CcundI 01 CaIIIamia www.coutfinlb.CII.goV

S1JM.100 IRe\'. Juty 1, 2(09) 

i 
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SUPERIOR COURT OF CALIFORNI;\COUNTY OF LOS ANGELES 

ALTERNATIVE DISPUTE RESOLUTION (ADR) INFORMATION PACKAGE 


[eRe 3.221 Information about Memative Dispute Resolution) 

For additional ADR information and fonns visit the Court AOR web application at www.lasuperlorcourt.org (click on AOR). 


The plaintiff shall serve a. copy of this Infonnation Package on each defendant along with. the complaint (Civil only). 


What Is ADR: 

Altemative Dispute Resolution (AOR) is the term used to describe all the other options available for settling a dispute which once had to 

be settled in court AOR processes, such as arbitration, mediation, neutral evaluation (NE), and settlement conferences, are less formal 

than a court process and provide opportunities for parties to reach an agreement using a problem-solving approach. 


There are many different kinds of ADR. All of them utilize a 'neutral", an impartial person, to decide the case or help the parties reach an 

agreement. 


Mediation: 

In mediation, a neutral person called a -mediator" helps the parties try to reach a motually acceptable resolution of the dispute. The 

mediator does not decide the dispute but helps the parties communicate so they can try to settle the dispute themselves. Mediation 

leaves control of the outcome with the parties. 


Cases for Which Mediation May Be Appropriate 
Mediation may be particularly useful when parties have a dispute between or among family members, neighbors, or business 
partners. Mediation is also effective when emotions are getting in the way of resolution. An effective mediator can hear the 
parties out and help them communieatewith each other in an effective and nondestructive manner. 

Cases for Which Mediation May Not Be Appropriate 
Mediation may riot be effective if one of the parties is unwilling to cooperate or compromise. Mediation also may not be effective 
if one of the parties has a Significant advantage in power over the other. Therefore, it may not be a good choice if the parties 
have a history.of abuse or victimization~ 

Arbitration: . 

hi arbitration, a neutral person called an -arbitrator-·hears arguments and evidence. from each side and then decides the outcome of the 

dispute. Arbitration is less formal tllan a trial, and the rules of evidence are often relaxed. Arbitration may be either "binding" or 

"nonbinding: Binding arbitration means that the parties waive their right to a trial and agree to accept the arbitrator's decision as final. 

Nonbinding arbitration means that the parties are free to request a trial if they do not accept the arbitrator's decision. JIll. 


Cases for Which Arbitration May Be Appropriate . 

Arbitration is best for cases where the parties want another person to decide the outcome of their dispute for them but would 

like to avoid the fonnality. time. and expense of a trial. It may also be appropriate for complex matters where the parties want a 

decision-maker who has training or experience in tne subject matter of the dispute. 


Cases for Which Arbitration May.!:!2! Be Appropriate 

If parties want to retain control over how their dispute is resolved, arbitration, particularly binding arbitration, is not appropriate. 

In binding arbitration, the parties generally cannot appeal the arbitrator's award, even if it is not supported by the evidence or the 

law. Even in nonbinding arbitration, if a party requests a trial and does not receive a more ·favorable result at trial than in 

arbitration, there may be penalties. 


Neutral Evaluation: 
In neutral evaluation, each party gets a chance to present the case to a neutral person called an "evaluator: The evaluator then gives an 
opinion on the strengths and weaknesses of each party's evidence and arguments and about how the dispute could be resolved. The 
evaluator is often an expert in the subject matter of the dispute. Although the evaluator'S opinion is not binding, the parties typically use it 
as a basis for trying to negotiate a resolution of the dispute. 

Cases for Which Neutral Evaluation May Be Appropriate 

Neutral evaluation may be most appropriate in cases in which there are technical issues that require special expertise to resolve 

or the only significant issue in the case is the amount of damages. 


Cases for Which Neutral Evaluation May Not Be Appropriate 

Neutral evaluation may not be appropriate when there are significant personal or emotional barriers to resolving the dispute. 


Settlement Conferences: 

Settle~ent ~nferences may be either mandatory or voluntary. In both types of settlement conferences, the parties and their attorneys . 

meet with a Judge or a neutral person called a ·settlement officer" to discuss possible settlement of their dispute. The judge or settlement 

officer does not make a decision in the case but assists the parties in evaluating the strengths and weaknesses of the case and in 

negotiating a settlement. Settlement conferences are appropriate in any case where settlement is an option. Mandatory settlement 

conferences are often held close to the date a case is set for trial. 


LAl>DR 005 {Rev.12..()9) Page 1 0'2 
LASe Approved ()5.{)9 
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LOS ANGELES SUPERIOR COURT ADR PROGRAMS 

gy].b 
• 	 Civil Action Mediation (Governed by Code of Civa Pro<:edure (CCP) sections 1775·1775.15, California Rules of Court. rules 3.850-3.868 and 

3:890-3.898 Evidence Code sections 1115-1128, and Los Angeles Superior Court Rules, chapter 12.) . 

• 	 Retired Judge Settlement Conference 
• 	 Neutral Evaluation (Governed by Los Angeles Superior Court Rules. chapter 12.) 
• 	 Judicial Arbitration (Governed by Code of Civil Procedure sections 1141.1()"1141.31, California Rules of Court, rules 3.81 ()"3.830, and Los 

Angeles Superior Court Rules, chapter 12.) 
• 	 Eminent Domain Mediation (Governed by Code of Civil Procedure section 1250.420.) 

• 	 Civil.Harassment Mediation 

• Small Claims Mediation 

FAMILY LAW (non-custodyl: 


• 	 Mediation 
• 	 Forensic Certified Public Accountant (CPA) Settlement Conference 

• 	 Settlement Conference 
• Nonbinding Arbitration (Govemed.by Family Code.seclion 2554.) 


PRQBATE: 


• 	 Mediation 
• 	 Settlement Conference 

NEUTRAL SELECTION 

Parties may select a mediator, neutralevaluator,<or arbitrator from the Court Party Select Panel or may hire someone privately, at their 
discretion. If the parties utilize the Random Select Mediation or Arbitration Panel, the parties will be assigned on a random basis the 
name of one neutral who meets th.e case criteria entered on the court's website. 

COURT AOR PANELS 

Party Select 	 TheParty Select Panel consists of mediators, neutral evaluators. and arbitrators who have'achieved a specified level 
of experif1)nce in courH::onnected cases. The parties (collectively) may be charged $150.00 perhour for the first three Panel hours of hearing time. 11lereafter, the parties may be charged for additional hearing time on an hOurly basis at rates 
. established by the neutral if the parties consent in writing, . .. 

Random Select The Random Select Panel Consists of trained medil:itors,. neutral evaluators. ~nd arbitrators who have not yet gained 
Panel 	 the experience to qualify for the PartySele~t Panel, as well as experien~ neutrals WhO make themselves available 

pro bono as a way of supporting 'the judicial system. It is the 'policy of the cOurt that all Random Select panel 
volunteer mediat6rs, neutral evaluators, and arbitrators proyide three hours hearing time per case. Thereafter. the . 
parties maybe charged for· additional hearing time on an hourly basis at rates established by the neutral if the parties 
consentin writing. 

Private Neutral The market rate for private neutrals can range from $300-$1,000 per hour. 
ADR ASSISTANCE 

For assistance regarding ADR. please contact the ADR clerk at the courthouse in which your case was filed. 

..~§f~J,il~€EJ ~ 1;01~r~,?:~' : : .... ~ ..=~fit.{§msr~~@fIff:::: : ~~ ':~: _~ .~_~~~_ ~£.~:rr§l~1~ ~~~--- .. ·;t'!""4:~~- .__ . 
Antoncivich . 42011 4th Sl West None Lancaster, CA 93534 (661 }974-7275 (661)974-7060 
Chatsworth 9425 P~nfield Ave. 1200 Chatsworth,CA 91311 (818)576-8565 (818)576-8687 
Compton 2oo"W. Compton Blvd. - 1002 Compton, CA 90220· (310)603-3072 (310)22~37 

Glendale 600 E. Broadway 273 Glendale. CA 91206 (818)500-3160 (818)548-5470 
long Beach 415 W. Ocean Blvd. 316 long Beach, CA 90802 I(562)491-0272 (562)437-3802 
Norwalk 12720 Norwalk Blvd. 308 Norwalk, CA 9065() .. )8Q7-7243 (562)462-901.9 
Pasadena 300 E. WalnutSt. 109 Pasadena,CA 91101 6)356-5685 (626)666-1n4 
Pomona 400 Civiq Center Plaza 106 POmoneJ, CA 91:7.66 (909)620-3183 (909)629-0283 
San Pedro 505 S. Centre 209 San Pedro,. CA. 90131 (310)51~15J (310)514-0314 . 

. Santa Monica 1725MainSl 203 Santa Monica; CA 90401 (31~)26().1829 (310)319-6130 
Stanley Mosk 111 N. Hill Sl \ 113 lOs Angeles,CA 90012 (213)974-5425 (213)633-5115 
Torrance '825 Maple Ave. 100 Torrance.'CA 90503· (310)222-1701 (310)782"7326 
Van Noys 6230 Sylmar Ave, 418 Van Nuys; CA91401 (818)374-2337 ' (818)902~2440 

Partially Funded by the Los Angeles County Dispute Resolution Program 
A complete list of the County Dispute Resolution Programs is available online and upon request in the Clerk's Office,. 

lAAOR 005 (Rev.12{)9) Page 2 of 2 
l.A$C Approved Q5.09 
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C(\,.-~FORMED COpy 


SUPERIOR COURT OF CALIFORNIA 
".. .~:5l8mP 

Los Angeles Superior COUlt 

COUNTY OF LOS ANGELES 
AUG 122011 

COURTHOUSE ADDRESS: 
415 W. Ocean Blvd., Long Beach 90802 Jot nA. Clarke, Executive Officer/Clerk 

PLAINTIFF: 
:ay &.. 

vltlJ DEPUTYDEFENDANT: 
~ 

" ....... 
CASE ~~rtG 5 6 4 4l 3NOTICE OF CASE MANAGEMENT CONFERENCE 

';'" 

TO THE PLAIN rlFF(S)/ATIORNEY(S) FOR PLAINTIFF{S) OF RECORD. 

You are ordered to serve this notice of hearing on all parties/attorneys of record forthwith, and meet and confer with all 
parties/attomeys of record about the matters to be discussed no later than 30 days before the Case Management Conference. 

Your Case Management Conference has been scheduled at the courthouse address shown above on: 

Time: DepL: HI Dale: ,/q /1':> 8:30 a.m. 
--------------------------------~ 

NOTICE TO DEFENDANT: THE SETIING OF THE CASE MANAGEMENT CONFERENCE DOES NOT EXEMPT THE 
DEFENDANT FROM FILING A RESPONSIVE PLEADING AS REQUIRED BY LAW. 

Pursuant to California Rules of Court. rules 3.720-3.730, a completed Case Management Statement (Judicial Council form # 
CM-110) must be filed at least 15 calendar days prior to the Case Management Conference. The Case Management Statement 
may be filed jointly by all parties/attorneys of record or individually by each party/attorney of record. You must be familiar with the 
case and be fully prepared to participate effectively in the Case Management Conference. 

At the Case Management Conference, the Court may make pretrial orders including the following, but not limited to, an order 
establishing a discovery schedule; an order referring the case to Alternative Dispute Resolution (ADR); an order reclassifying the 
case; an order setting subsequent conference and the trial date; or other orders to achieve the goals of the Trial Court Delay 
Reduction Act (Gov. Code, § 68600 et seq.) 

Notice is hereby given that if you do not file the Case Management Statement or appear and effectively participate at the Case 
Management Conference. the Court may impose sanctions, pursuant to LASC local Rule 7.13, Code of Civil Procedure 
sections 177.5, 575.2, 583.150, 583.360 and 583.410, Government Code section 68608, subdivision (b), and California Rules of 
Court, rule 2.2 et seq. 

Dated: _A-,-U_G_l_2_2_0\_'_ Joseph E. Diloreto 

Judicial Officer 

CERTIFICATE OF SERVICE 

I, the below named Executive Officer/Clerk of the above-entitled court. do hereby certify that I am not a party to the cause 
herein, and that on this date I served the Notice of Case Management Conference upon each party or counsel named below: 

D by depositing in the United States mail at the courthouse in , California, one copy of the original 
filed herein in a separate sealed envelope to each address as shown below with the postage thereon fully prepaid. 

eJ by personally giving the party notice upon filing of the complaint 

JOHN A. CLARKE, Executive/Officer Clerk 

AUG 1 2 20U /-• ..<) Dated: _____________ 
By ____~~~~~Q~~~ 

Deputy Clerk ~ 

LACIV 132 (Rev. 09107) NOTICE OF Cal. Rules of Court. rules 3.720-3.730 

LASC Approved 10·03 CASE MANAGEMENT CONFERENCE LASC local Rules, Chapter Seven 
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CONFORMED COpy 
OF ORIGINAL FILED 

SUPERIOR COURT OF CALIFORNIA 
.(...us I .• amp 

COUNTY OF LOS ANGELES AUG 1 2 lO11 
COURTHOUSE ADDRESS: Jo~ .
415 W. Ocean Blvd., Long Beach, CA 90802 Johr A. Clarke, Executi ticer/Clerk 
PLAINTIFF: D1 ~>~ 

.•UTY 
DEFENDANT: 

ORDERTO SHOW CAUSE HEARING CASE HUMBN"' ji~ 6 4 Al ~ '_i L... . 'ii.:) 

To partyi attorney of record: 


You are ordered to appear for an Order to Show Cause Hearing on: 


Address: 415 W. Ocean Blvd. Lon Beach 90802 

and show cause why sanctions should not be imposed for: 

o 	Failure to file: 

o 	Proof of Service of 0 Petition 0 Summons and 0 Complaint 0 Cross-Complaint pursuant to California Rules 
of Court, rule 3.110(b) and (c) as . . 

o 	Request for Entry of Default pursuant to California Rules of Court. rule 3.11 O(g) as to: _ ....________ 

o 	Request for Entry of Default Judgment pursuant to California Rules of Court; 
Orule3.110(h) Orule3.740(f) asto: ______________ 

o 	Request to Set Case for Trial-Unlawful Detainer. 

o 	Case Management Statement pursuant to California Rules of Court, rules 3.720-3.730. 

o 	Request for Dismissal 

o as to remaining defendants 
o as to cross-complaint 
o pursuant to settlement agreement 
o other ___________~. 


o 	Judgment pursuant to court order. 

o 	(Other)--,.____________________________ 

o 	Failure to appear as ordered on - ____________ 0 regarding __________ 

o 	Failure to file any and all papers/documents necessary to bring the matter to trial or effect a final disposition as to all 
issues and parties to the action. 

o 	(Other) ______________________________ 

LACIV 166 (Rev. 09108) ORDER TO SHOW CAUSE HEARING Page 1 of 2 
lASe Approved 06-04 LASC Local Rules. Chapter 7 

Cal. Rules of Court, rule 2.30 

PE13-003 001620LCPV



ISh,rtTIU, 

Failure to comply or appear may result in sanctions. pursuant to one or more of the following: California Rules of Court. 
rule 2.30. and rule 3.1340; Code of Civil Procedure sections 177.5. 575.2. 583.150, 583.310, 583.360, 583.410.583.420, 
583.430; and Government Code section 68608 . 

. 0 	 To avoid a mandatory appearance all required documents must be filed in 0 this Dept 0 Clerk's Office. 
Room 207 at least 5 court days prior to the date of the hearing. 

o The Court may infer from your failure to appear that possession of the premises is no longer at issue. and that your 
case is not entitled to preference in.setting pursuant to Code of Civil Procedure section 1179a. 

o 	Your are ordered to give notice of said hearing forthwith to any party served with summons and complaint prior to 
OSC Hearing and file a Proof of Service in this department or Clerk's Office at least 5 court days prior to the date of 
the hearing. 

Dated: --.---:--AU_G_I_2----"2-"'-'01-'-':~_ Joseph E. Diloreto 

Judicial Officer 


CERTIFICATE OF MAILING 

I, the below named Executive Officer/Clerk of the above-entitled court, do hereby certify that I am not a party to the cause 
herein, and that on this date I served the Order to Show Cause Hearing upon each party or counsel named below/above 
by depositing in the United States mail at the courthouse in , California, one copy of the 
original tiled/entered herein in a separate sealed envelope to each address as shown below with the postage thereon fully 
prepaid. 	 . 

JOHN A. CLARKE, Executive Officer/Clerk 

Dated: ____________ By. ________	~~_=~~--_________ 

(Deputy Clerk) 

LACIV 166 (Rev. 09108) ORDER TO SHOW CAUSE HEARING Page 20f2. 
lASC Approved Q6.04 lASC local Rules, Chapter 7 

Cal Rules of Court, rule .2.30 
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SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES 
NOTICE OF CASE ASSIGNMENT - UNLIMITED CIVIL CASE 


Case Number _-,-______-'--______ 


THIS FORM IS TO BE SERVED WITH THE SUMMONS AND COMPLAINT, 

NC0564413
Your case is assigned for all purposes to the judicial offICer indieated below. 

" ASSIGNED JUDGE' DEPT' ROOM ASSIGNED JUDGE ," ·'DEPT" , ROOM" 

Han. Ross M. Klein 86 208 

~n. Patrick T. Madden 8 42 
I-:

./ Han. Joseph E. DiLo~eta H 53 

-

I 

Given to the PlaintifTfCross-ComplainantlAttorney of Record on AUG 1 2 20n "JOHN A. CLARKE Executive Officer/Clerk 
'~, 

, .~ 

By ~ , Deputy Clerk 

LACIV __ 190 (Rev (4107) NOTICE OF CASE ASSIGNMENT  ~ 
LAse Approved 05-06 UNLIMITED CIVIL CASE Page 1 of 2 
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INSTRUCTIONS FOR HANDLING UNLIMITED CIVIL CASES 


The following critical provisions of the Chapler Seven Rules, as applicable in the Central District, are summarized for your assistance. 

APPLICATION 

The Chapter Seven Rules were effective January 1, 1994. They apply to all general civil cases, 

PRIORITY OVER OTHER RULES 

The Chapter Seven ~\lles shall have priority over all other Local Rules to the extent the others are inconsistent. 

CHALLENGE TO ASSIGNED JUDGE 

A challenge under Code of Civil Procedure section 170.6 must be made within 15 days after notice of assignment for all purposes 
to a judge, or ifa party has not yet appeared, within 15 days of the first appearance. 

TIME STANDARDS. 

Cases assigned to the Individual Calendaring Court will be subject to processing under'the following time standards: 

COMPLAINTS: All complaints shall' be served and proof of service shalt be filed within 60 days after the fili~g of the complaint. 

CROSS-COMPLAINTS: Without leave of court first being obtained, no cross-complaint may be filed by any party after their 
answer is filed, Cross-complaints shall be served within 30 days of the filing date and a proof of service filed within 60 days of the 
filing date, 

A Status Conference will be scheduled by the assigned Independent Calendar Judge no later than 270 days after the filing of the 
complaint. Counsel must be fully prepared to discuss the following issues: alternative dispute resolution, bifurcation, settlement, 
trial date, and expert witnesses. 

RNALSTATUSCONFERENCE 

The Court will require the parties at a status conference not more than H) days before the trial to have timely filed and served all 
motions in limine, bifurcation motions, statements of major evidentiary issues, dispositive motions, requested jury instructions, and 
special jury instructions and special jury verdicts. These matters may be heard and resolved at this conference. At least 5 days 
before this conference, counsel must also have exchanged lists of exhibits and witnesses and have submitted to the court a brief 
statement of the case to be read to the jury panel as required by Chapter Eight of the Los Angeles Superior Court Rules. 

SANCTIONS 

The court will impose appropriate sanctions for the failure or refusal to comply with Chapter Seven Rules, orders made by the 
Court, and time standards or deadlines established by the COl,lrt or by the Chapter Seven Rules. Such sanctions may be on a party 
or ifappropriate on counsel for the party. 

This is not a complete delineation of the C~apter Seven Rules, and adherence only to the above provisions is therefore 
not II guarantee against the imposition of sanctions under Trial Court Delay Redudion. Careful reading and 
compliance with the actual Chapter Rules is absolutely imperative. 

·Class Actions 
All class aclions are initially assigned to Judge Victoria Chaney in Department 324 of the Central Civil West courthouse (600 S. 
Commonwealth Ave., Los Angeles 90005). This assignment is for pretriai purposes and for the purpose ofassessing whether or not 
the case is complex within the meaning of California Rul~ ofCourt, rule 3.400. Depending on the outcome of that assessment, the 
class aclion case may lx;. reassigned to one of thejud~es ofthe Complex Litigation Program or reassigned randomly to a court in the 
Central District. 

LACIV __190 (Rev, 04107) NOTICE OF CASE ASSIGNMENT 
LASC Approved ()5.{)6 UNLIMITED CIVIL CASE Page 2 of2 
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CONFOR~1ED COpy
ADAM C. THIEL, ESQ. (SBN 173343) OF ORlGtNAL fILED 
LAW OFFICE OF ADAM C. THIEL Los-AngdeS Superior Court 
7755 Center Avenue, Suite 1100 
Huntington Beach, CA 92647 AUG 1 2 lOH 
Telephone: (714) 372-2255 CASJ!J MANAeE~NTMVIEW C I:.x.ccutivc Officer/Clerk.1.Facsimile: (714) 908-3666 John A. tal ,:;e,~ 

JAN 0Ql012 13y •~~~ DEPU1'YAttorneys for Plaintiffs 

HOLLIS A THIEL ~ 


INDEPARTMENTL 

SUPERIOR COURT OF THE STATE OF CALIFORNIA 

FOR THE COUNTY OF LOS ANGELES 

HOLLIS A THIEL, 

Plaintiffs, 

vs. 

FORD MOTOR COMPANY and DOES 1 
to 20, inclusive, 

Defendants. 

NC056443
CASE NO. 

COMPLAINT FOR DAMAGES AND 
CIVIL PENALTV 
[Song-Beverly Consumer Warranty Act) 

COMES NOW the Plaintiff, HOLLIS A THIEL, for causes ofaction against the 

defendants, and each of them, and complains and alleges as follows: 

GENERAL ALLEGATIONS 

1. At all relevant times herein, Plaintiff HOLLIS A THIEL ("Plaintiff') was an 

individual residing within the State ofCalifornia. 

2. Plaintiff is informed and believes and thereon alleges that Defendant FORD MOTOR 

COMP ANY ("Defendant") is, and at all relevant times herein was, a Delaware-based corporation 

operating and doing business in Dearborn, Michigan. Plaintiff is informed and believes and thereon 

alleges that Defendant was, at all relevant times herein, qualified to do business within the State of 

- 1 
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California and/or had sufficient contacts with the State of California such that Defendant is subject 

to the laws and jurisdiction of the State of California. 

3. This Court has jurisdiction over this action pursuant to Code of Civil Procedure 

§4IO.l0. 

4. Plaintiff is ignorant of the true names and capacities, whether individual, corporate, 

partnership, associate, or otherwise, of defendants DOES 1 through 20, inclusive, who therefore sues 

said defendants by such fictitious names. Plaintiff is informed and believes, and based thereon 

alleges, that each defendant designated herein as a DOE caused injuries and damages proximately 

thereby to Plaintiff, either directly, jointly, vicariously or as an alter ego, partner, joint venturer, or 

employee of some or all of the defendants. Plaintiff is informed and believes and thereon alleges 

that each DOE Defendant herein is liable to Plaintiff for the acts and omissions alleged herein below, 

and the resulting injuries to Plaintiff, and damages sustained by Plaintiff. Plaintiff is further 

informed and believe and based thereon alleges that at all times mentioned herein defendants DOES 

1 through 20, and each of them, inclusive, were the successors-in-interestlbusiness/or a portion 

thereof, predecessors-in-interestlbusiness/or a portion thereof, assigns, parents, subsidiaries (either 

wholly or partially owned by, or the whole or partial owner), affiliate, partner, co-venturer, alter ego, 

agent, servant, employee, and/or co-conspirator of the other defendants and DOE defendants, and by 

virtue thereof, each defendant and co-defendant was and is, as such, acting for each other within the 

scope, course and authority of said agency. The defendants' wrongful conduct makes it inequitable 

to evade wrongdoing by asserting fictional legal separateness, when to recognize legal separateness 

would aid in the commission of the wrongdoings. Plaintiff will amend this complaint to allege the 

true names and capacities ofsaid DOE defendants when the same is ascertained. 

5. On or about November 20,2009, at Santa Margarita, California, Plaintiff leased from 

Santa Margarita Ford a 2010 Ford Taurus automobile, vehicle identification number 

IFAHP2EW6AG 115417 (hereinafter referred to as "the automobile"), manufactured by the 

Defendant. The automobile was a new motor vehicle within the meaning ofCivil Code 

§1793.22(e)(2) at the time Plaintiff leased it. A true and correct copy of the contract between 

Plaintiff and Defendant is attached hereto as Exhibit A and incorporated herein by reference. 

-2
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6. Plaintiff leased the automobile primarily for personal, family, and/or household 

purposes. 

7. Defendant appended to the automobile an express written warranty undertaking to 

preserve and maintain the utility and performance of the automobile. A true and correct copy of the 

warranty is attached hereto as Exhibit B and incorporated herein by reference. 

8. From November 20, 2009, to May, 2010, the automobile died on numerous occasions 

while Plaintiff was driving in traffic (this condition with the automobile dying while being driven 

will hereinafter be referred to as "the problem"). 

9. On or about May 20,20 I 0, Plaintiff took the automobile to Pacific Ford, located in 

Long Beach, California, for the purpose ofdetermining the cause of the problem. Plaintiff is 

informed and believes and thereon alleges that Pacific Ford is, and at all relevant times herein was, 

one of Defendant's representatives. Pacific Ford could not determine the cause ofthe problem. 

10. During late May, 2010, after Plaintiff received the automobile back from Pacific 

Ford, the problem continued to occur. 

11. On or about June 1, 20 I 0, Plaintiff took the automobile to Pacific Ford, for a second 

time, for the purpose of determining the cause of the problem. On the way to Pacific Ford, the 

automobile died while Plaintiff was driving in traffic. After Plaintiff arrived at Pacific Ford, the 

mechanic from Pacific Ford took a ride with Plaintiff in order to verify and/or duplicate the prob lern; 

however, the problem could not be verified and/or duplicated. The mechanic advised Plaintiff that 

one "Mr. Ellis" would call Plaintiff regarding a "black box" waiting Jist; however, subsequently, 

"Mr. EHis" never called. 

12. In June, 2010, after Plaintiff received the automobile back from Pacific Ford, the 

problem continued to occur. 

13. On or about July 13,2010, Plaintiff took the automobile to Pacific Ford, for the third 

time. After Plaintiff received the automobile back from Pacific Ford, the problem continued to 

occur. 

14. On or about August 9, 2010, Plaintiff sent a letter to Defendant in which Plaintiff 

explained the problem he was having with the automobile. Plaintiff stated, among other things, "I 

have now taken the car into Pacific Ford on two occasions and they are unable to fix the problem. I 
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have driven Ford products for over thirteen years and would prefer to continue my relationship with 

Ford, but I need a car that is safe and dependable." A true and correct copy of this letter is attached 

hereto as Exhibit C and incorporated herein by reference. 

IS. On or about August 28,2010, while Plaintiff was driving in traffic, the automobile 

died again. This time, the problem caused Plaintiff to crash the automobile. 

16. On or about September 2, 20 I 0, Plaintiff s attorney sent a letter to Defendant in 

which he stated, among other things, "The vehicle at issue is likely to cause death or serious bodily 

injury. It repeatedly stalls while he is driving it in traffic. Furthermore, this past week, it stalled on 

him and was the cause of an accident. .. We ask that Ford comply with California's lemon laws, 

immediately take back the vehicle, and reimburse [Plaintiff] for any and all expenses associated 

therewith." A true and correct copy of this letter is attached hereto as Exhibit D and incorporated 

herein by reference. 

17. On or about September 13, 2010, Kristy Alexander of Pacific Ford contacted Plaintiff 

and advised Plaintiff that she had a black box to install on the automobile. When Plaintiff inquired 

about the availability of a loaner while the automobile was in for repairs, Kristy stated that she 

would call back when she found out about the loaner. Kristy never called Plaintiff back about the 

loaner. 

18. On or about October 19,2010, Plaintiff's attorney sent another letter to Defendant in 

which he stated, among other things, "On September 2,2010, I sent Ford the attached letter. To 

date, no one has responded. Furthermore, [Plaintifl] has had zero cooperation from the local 

dealership in getting this matter resolved. The vehicle at issue is likely to cause death or serious 

bodily injury ... We demand that Ford IMMEDIATELY take back its vehicle and provide [plaintiff] 

with a full refund." A true and correct copy of this letter is attached hereto as Exhibit E and 

incorporated herein by reference. 

19. On or about October 20,2010, Plaintiff's wife spoke to Cassandra ofFord Customer 

Relations. Cassandra stated that Plaintiff did not qualify for a loaner unless Plaintiff previously 

purchased an extended service plan that included a loaner. (In fact, Plaintiff had purchased an 

extended service plan and, at the time he purchased the extended service plan, the salesperson had 
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represented to Plaintiff that it included a loaner). Cassandra was aware of the first two letters that 

, were sent by Plaintiff and Plaintiffs attorney, respectively. She admitted to Plaintiff that she 

thought the problem with the automobile was a life-threatening problem and, based thereon, she 

would try to expedite this matter for Plaintiff. 

20. In or about November, 2010, pursuant to instructions given by Defendant, Plaintiff 

filed a claim with the BBB Auto Line. A true and correct copy ofthis application is attached hereto 

as Exhibit F and incorporated herein by reference. However, Plaintiffs claim was subsequently 

denied because Plaintiff had been involved in an accident on August 28th
. 

2l. The problem continued to occur on numerous occasions. 

22. On or about February 1,2011, Plaintiff took the automobile to Worthington Ford, 

located in Bellflower, California, for the purpose of determining the cause ofthe problem. Plaintiff 

is informed and believes and thereon alleges that Worthington Ford is, and at all relevant times 

herein was, one of Defendant's representatives. Worthington Ford kept the automobile for eight 

days, and believed it fixed the problem. However, the problem was not fixed. 

23. After Plaintiff received the automobile back from Worthington Ford, the problem 


continued to occur. 


24. On or about May 20,2011, Plaintiff took the automobile to Worthington Ford, for the 

second time, for the purpose ofdetermining the cause of the problem. Worthington Ford could not 

determine the cause of the problem. 

25. After Plaintiff received the automobile back from Worthington Ford, the problem 


continued to occur, and, to date, the problem continues to occur. 


26. The problem described herein is a condition that is likely to cause death or serious 

bodily injury if the automobile is driven. Plaintiff delivered the automobile to Defendant's 

authorized repair facilities for the purpose ofhaving the problem corrected, and has directly notified 

Defendant in writing, with full particulars, in the manner prescribed for such notice in the owner's 

manual for the automobile, of the need for repair of the automobile to cure the automobile's 

nonconformity with the express warranty. (please refer to Exhibits C through F). 

27. The automobile was subjected to repair by Defendant's representatives at least two or 

more times in attempts to correct the above-described problem and to conform the automobile to the 
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applicable express warranty. All of these attempts occurred within the earlier of 18 months from the 

initial delivery of the automobile to Plaintiff or 18,000 miles on the odometer. These attempts were 

unsuccessful and, as of the filing of this lawsuit, the problem continues to occur. 

28. After the unsuccessful attempts at repair, Plaintiff demanded that Defendant replace 

the automobile in accordance with Civil Code §1793 .2( d)(2)(A) or make restitution to Plaintiff in 

accordance with Civil Code §I 793.2(d)(2)(B). Defendant has failed and refused, and continues to 

fail and refuse, to replace the automobile or make restitution. As of the filing date of this action, 

Plaintiff has suffered actual damages in the sum of $11 ,082.49. Said sum is increasing monthly and 

will continue to increase until this action is resolved. Plaintiff therefore reserves the right to amend 

this complaint to reflect the exact amount of actual damages as they are reflected at time of trial. 

29. As a further proximate result of Defendant's failure to comply with its obligations to 

Plaintiff, Plaintiff has been required to incur attorney's fees and costs oflitigation. 

30. Defendant willfully violated the Song-Beverly Consumer Warranty Act and breached 

the express warranty made to Plaintiff, in that Defendant, knowing that it could not, and did not, 

repair the problem, nonetheless refused to comply with the provisions of the Song-Beverly 

Consumer Warranty Act. Defendant placed Plaintiff in the hazardous position of having to continue 

to use the automobile, even though the automobile had, and continues to have, a condition that is 

likely to cause death or serious bodily injury if the automobile is driven. In fact, Plaintiff was 

involved in an accident as a result of the problem. To date, Defendant has refused to replace the 

automobile or make restitution, in direct, willful, violation of the Song-Beverly Consumer Warranty 

Act. Plaintiff is therefore entitled to a civil penalty of two times the amount of actual damages, 

pursuant to 

WHEREFORE, Plaintiff prays judgment as follows: 

1. For actual damages according to proof; 

2. For a civil penalty oftwo times the amount of actual damages (Civil Code §1794); 

3. For reasonable attorney's fees (Civil Code §1794); 

4. For costs of suit incurred herein (Civil Code §1794); 

5. For interest at the legal rate; and 

5. For such other relief as may be just and proper. 
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DATE: August 12,2011 LA~:::I_~ OF AD_~HJEL 

!b~-~~/ 

Attorneys for Plaintiff HOLLIS A. THIEL 

DEMAND FOR JURY TRIAL 

DATE: August 12,2011 

Attorneys for Plaintiff HOLLIS A. THIEL 

By~~~-=____~_____ 
AD C. THIEL 
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tl/lUlUI Vt:IIU':It: Lease Agreement 
Lease Date: . 1-fJOQ-727-7000 DEAL# 4463 California STOC 

Lessee (and Co·Lessee) • Name and Address (including County): 

. Ford· 
. Credit  CA  

Lessor - Name and Address: . 
SANTA MARGARITA FORD 
30031 SANTA MARGARITA PK~ 

www.fordcredit.comRANCHOSANTAMARGARITA.CA 92688 
inance Company" is 0 I COMPANY . The "Holder" is CAB \JEST I LLC and its 

.igns. By signing "You"·(Lessee and Co·Lessee) agree to lease this Vehicle according to the tenns on the front and back of this lease and the terms of 

, WearCare Addendum if it is attached to-lhis lease. 

v/UsediOemo Mileage at Delivery .Year/Make/Model 

2010 
NUl 115 FORD TAURUS 

2. Monthly Payments 
lase Signing or 
~Iivery . your first monthly payment_of $ 477 05 
lImized Below) • 

Amount Due AI . 

is due on 11 ~2R: 'f9:,followed by 35 -. 
payments of $ ~1 .OS due on the ·20TH 
day of each month_ The total of Your monthly 

payments is $ 17173 801250. 00 

Vehicle 10 # Vehicle .Use 

-1FAHP2E~6AG
3. Other Charges 

(not part of Your monthly payment) 


Disposition Fee (if You do 
not purchase the Vehicle) MfA 
N,I A -4'N~/~A'I--___ 

N/A ~N~;H'A~.-------
To.lal $ NfA 

PERSONAL 
4; Total ot.Payments 

-(The-amount· You will 
have paid by the end 
of the lease) 

~.. : : . . ~;-Itemitation of Amount Due at Lease Signing or.-oeliverY,.:,. 

• Amounts: Due Aft:ease Signing or Delivery; --6. How-tlieAmount Due At· Lease Signing or Delivery wilt be paid: 

· Capitalized cost reduction $ ____-...;3u.Oz.;;S~9u:;8'--_ 

• First monthly payment 477 05 
· Refilridable security deposit N/A ,a. Net trade·in allowance $ --'---___'I'Nh'/4'Ar-·--'
· TiUe fees N/A b. 'Rebates and noncash credits 250 00 
· Registration fees • 319 00 e. Amount to be paid in cash . 1000.00 
California tire fee . 8 75 d. ____-_-- M/A 
· Acquisition Fee NtA 
Upfront taxes 29 83 

Optional DMV Electronic Fi!ing Fee NtA 
-'O...,Q"'c.....F....e.....e""==--4;;LS.L&.l.O....O.uD....o.uc-'Tu:aux....::-==----=4 . 3.9 Total $ ---!1...;2...5,,,,0~OJ100~-

N/A N/A

N/A MIA 


Total $ 1250.00 


iross capitali~ed cost. The agreed upon value of the Vehicle ($ 27179 50,,) and any Items You pay over the 'ease 

.rm (such as service contracts; insurance, and any outstanding prior credit or lease balance) (Itemized below)'· . . . . . . L 2a339. 50 
apitalized cost reduction, The amount of any net trade,in allowance, rebate, noncash credit, or cash that You pay that- ., 

duces the gross capitalized cost. . . . • . .. ........, _ . . .. .......,.... 305 98 
djusted capitalized cost. The amount used in calculating Your base monthly payment. . . • _ .. _ . . . . . . . . _ = 28Q33.S2 
esldual value. The value of the Vehicle at the end of the lease used in calculating Your base-mor:lthly payment. . 14443;20 
apreclatlon and any amortized amounts. The amount cI1arged for the Vehicle's dec/jne in value through normal use and 

r other items paid over the lease tenn . . . . , • . . . . . . . . . . . _. . . • . . . . . . . = 13590 32 
"" charge. The amount charged in addition to the depreciation and any amortized amounts . . . . + ~05t.Be 
,... of base monthly payments. The depreciation and any amortized amounts plus the rent charge. = 16&48.12 
tase payments. The number of payments in Your lease 36 
lse ~nthly payment = 434.67 
:>nth.y sales I use tax + 4~.38 
)tal monthly payment $ 477.05 
tase term in months. 36 
Iy Termlnatlon.·You may have -to pay a substantial charge if You end this lease early. The charge may be up to several thousand dollars. The actual 

rge will dep9nd on when the lease is terminated. The earlier You end ~ iease, the greater-·this charge Is likely robe. 

!(Cess Wear and Use. You may be charged for excessjYa wear based on our standards for _namial use. At the scheduled end oUms lease, unless You purchase 

{ehide. You mus.t pay to Lessor $0- J.:!t I 20¥~ mile for each mile in excess of 3G 115 miles shown on the odometer. See Items 21 and 25 on 

; and the WearCare Addendum if it is. attached to~ lease for additiona' excess wear and use terms. 

lt1ra Mileage Option Credit. At the scheduled end of this lease. You will receive a credit of $ON/A per unused mile for the number of unused miles 

oeen NfA and NIA· miles, less any amounts You owe under this lease_ You will not receive any credit if \he Vehide is destroyed, if 

tenninate Your lease ear1y, exercise any purchase oplion, lire in default or the credit is less than $1.00. 
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·'11. itemization of Gross Capitalized Cost 

reed Upon value of the Vehicle As 
uipped al lhe Time of Signing Ihe 
ise 

• 27179.50 

'eed Upon Value of...,N.... ___!LJAL...
.Sor Agrees to Add to the Vehicle 
~r Signing IheLease 

; N/A 
eslUse Tax & Other 
llicable Taxes 

N/A 
:umentation Fee 

HfA 

Agreed Upon Value of NI A 
Lessor.Agrees to Add to the Vehicle 
After Signing the Lease 

lilA 

Agreed Upon Value of~N~.f-'~A-,-·_~_ 
Lessor Agrees to Add to the Vehicle· 
After Signing Ihe Lease 

+$ NIP. 
Title Fees 

tJll\ 

Outstanding Prior .Credit or 
Lease J3alance 

+~-,-,/A,-,--_____ 

Agreed Upon Value of N~A 
Lessor Agrees to Add to the ehlcle 
After Signing the Lease 

HI'" 
Agreed Upon Valueof~NI-J/'"I.I\+.____ 
Lessor Agrees to Add to the Vehicle 
After Signing the lease 

+$ 

Ucense & 
Registration Fees 

+$ 

·WearCare 

+ $ __---1,;NLt.ILlA___ 

IliA 

lessor Services 

"1\ 

Agreed Upon Value 

Agreed Upon Value of -lflr'Hf-./:r-&----
lessor Agrees to Add to 'the Vehicle 
After Signing the Lease 

+$ .. 
Agreed Upon Value of N~A . 
lessor Agrees to Add to t e Vehicle 
After Signing the Lease 

+$ II 

Acquisition Fee 

+$ ,. "',.. ,ro. 

. Agreed Upon Value 

~!+1p..t------ I oIN ,hiA'-\------- 

+$ N/A + $ --_-f:NI-fI-lO'.d\--__ 

Total Gross 
Ig Fee 
ional DMV Electronic 

Capitalized Cost MAUT PI AN ~[)t NI-f-,/A~---- HfA 
N/A + $ ~65 00 + $ N/A. =$ 28339. 50+$ N/A 

:. WARRANTY The Vehicle is covered by any warranty, extended warranty 14. This lease contract was negotiated primarily in the 

service contract indicated below: 
 language initialed· by the Lessee: hf.A r English 

____,Spanish Chlne.se Tagalog
] Standard new Vehicle warranty provided by the 

____Korean Vietnamese Other 
manufacturer or distributor 01 the Vehicle. 

] N/A 15. LESSOR SERVICES ______..,..-________ 

1~{~S~e~e~lt~e~m~2~o~0~n~b~a~c~~~::::::::::::================::::::__~ :he Vehicle is of a type normally used for personal use and the Lessor, I-

the Vehicle's manufacturer, extends a written warranty or service 16. LATE PAYMENTS You will pay a late charge on each payment that is 
ntract cov~ring the Vehicle within 90 days from the date of thisle~se, not received within 10 days alteri! is due. The charge is 7.5% of the full 
.u get Implied warranties of merchantability and fitness for a particular amount of the scheduled payment or $50.00 whichever is less •. 
itpose covering the Vehicle. Otherwise, You understand and agree that 1---_________________________________________-1 

ltre an! no such Implied warranties, except as otherwise required by 
17. VEHICLE INSURANCE MINIMUMS. You must insure the Vehicle during.Ite law. 
this lease. This insurance must be acceptable to Finance Company and protect 
You and Holder with (a) comprehensive tire and thelt insurance with a• OFFICIAL FEES AND TAXES $-2i:7fJ,O~5~.~6~Sr------

e estimated total amount You will pay for official and license fees, registra maximum deductible amount of $1,000; and (b) collision and upset insura,nce 
n, title and taxes over the term of Your lease, whether indlided with Your 
IFlthly payments or assessed otherwise. The actual total of fees and taxes 
Iy be higher or lower depending orithe tax rates in effect or the value of 
I leased proPElrty at the time a fee or tax is assessed . 

• Description of Vehicle or Othcfi/A N/~ . .~t\ 

with a maximum deductible of $1,000; and (e) automobile liability insurance 
with minimum limits for bodily injury Of death of $ '. ;t5·;Q;OQ . for any 
one person and $ ~~;;Pg:Rn .. fOJ a (j ccident. and 
$ 5 , 000 for pr p age, 

Agreed Upon Gross Value: 
Property Trade·ln: Year/Make I odel or Other Pr y Descnptlon See Item 6, above, for net trade-in allowa1t{;A 

N/A 

By: =-"X'--____......,.,.....,-__________ 
Co-lessee 

• SIGNATURES AND IMPORTANT NOTICES 

You spe<;ifical/y waive the right to keep any ~sidence address confidential as granted by Section 1808.21 of the California Vehicle Code. 

THERE IS NO COOLING OFF PERIOD 
fomia law does not provide for a "cooling off" or other cancellation periOd for Vehicle leases.. Therefore, You cannot later cancel this lease simply 
ause You change Your mind, decided the Vehicle costs too much, or wish You had acquired a different Vehicle. You may cancel this lease only 
I the agreement of the lessor or for legal cause, sue,.. as fraud. 
have the right to return the Vehicle, and receive a refund of any payments made if the credit application Is not approved; unless nonapproval 

tits hOm an Incomplete application or from Incorrect Information provided by You. 

Ification: This lease sets forth all of the agreements of lessor and You for ther'se of the Vehicle: There is no other agreement. Any change in this lease 
must be in writing and signed by You and Finance Comp(iny. . -1 If ,; I. A . 
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ton: 
dease 

Title:. 

NfA 


BY:~X~______~~----~-----------
Co· Lessee 

Trad

By: . :::!,;_c_------

SIGNATURES AND IMPORTANT NOTICES 

You specifically waive the right to keep any residence address confidential as granted by Section 1808.21 of the CalifornIa Vehicle Code. 

. THERE IS NO COOI.,ING OFF PERIOD' . 
ornla law does not· provide for a "cooling oN" or other cancellation period for Vehicle leases. Therefore, You carinot later cancel this lease Simply 
use You change Your mind, decided the Vehicle costs too much, or wish You had acquired a diNerent Vehicle. You may cancel this lease only. 
the agreement of the Lessor or for legal cause, sue,", as fraud. 
have the right to return the. Ve~jcle, and r~eive a r~fund of .any paY!'1ents made if the credit application is not approved, unless r)onapproval 
ts from an Incomplete appllcatton or from mcorrect mformatlon prOVIded by You. . . 

ication: This lease sets forth all of the agreements of Lessor and You for the lise 01 the Vehicle. There is no other agreement. Any change in this leaseJmust be in writing and signed by You and Finance Company_ "'I/;l  r II 
-e: l By:    litle:~_______ 

~ ~~ ~ 
rttfJ<ENR~~LJ1g~EO~'t~1sY8gN~~X~T~EAD AND AGREE TO BE BOUND BY THE ARSrfRATION PROVISION ON 

) not sign this lease before You read it or·!f it contains ,any blank spaces to be filled In;. (2) You are entitled to a completely filled in copy of this 
; (3) Warning· Unless' a charge Is Included in this lease for public liability or property· damage insurance, payment for that coverage Is not 
ied by this lease.·.. .' . .' -. . 

ICE: You state that You have been gi.ven notice of an assign entof this lea e by the lessor to Holder.and a filied-in 
. copy of this lease at the time-Vou sign it. 

!:  
 

.and Lessee are hereby notified that Holder has assigned to QI Exchange, in its cap 
specl·to the purchase of this Vehicle and the sale of this Vehicle at lease termi 
accepts this lease and assigns it to,t:lolder under.ll]e terms of the finance 

ise indicated here: .~ ;;. 
" <;~ 

By: 

)2-P Dec Os 
s e",itions may NOT be used. 

PLY 1 - ORIGINAL ' PLY 2 - LESSEE' PL Y 3 - CO-lESSEEfGUARANTORQOPY . PLY 4 - LESSOR .J 
:pJB6aJ suollsenb !.us Shell nOA : essel S!4} ~~'iUOJJ a41 tID pe~!I I' ..."-,,,~~{ "'~" 
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. ;~. ," 

22. VEHICLE INSURANCE If the state in which You title/register the Vehicle 19. VEHIC,~EUSE AND SUBLEASING You will not use, or permit others 
establishesor changes the minimum automobile liability insurance limits 10 use the Vehicle (a) In violation of any law, (b) contrary 10 the provisions 
greater than those listed on the front of this lease In Section 17, 'Vehicle01 lillY insurance policies covering Ihe Vehicle, (c) outside the state 
Insurance Minimums,' for bodily injury or death and property damagewhere first titled or registered for more than 30 days without Finance 
insurance, You must insure the Vehicle and the Holder at the higherComp?lny's written consent, (d) outside the United States, except for 
minimum limits established by the state. These amounts may not beless than 30 days in Canada or Mexico or (e) as a private or public 
sufficient to cover all Your liabilities. You may wish to consult Yourcarrie~. You will keep this lease and Vehicle free of all liens and encum· 
insurance advisor,about obtaining additional coverage. You will list.brances. You will not assign or sublease any Interest in the Vehicle 
the loss payee and additional insured as requested by Lessor You mustor lease without Finance Company's written consent. 
give Finance Company evidence or this insurance. O. VEHICLE MAINTENANCE AND OPERATING COSTS Proper Vehicle 
You authorize Finance Company, on Your behalf, to receive and endorse maintenance is Your responsibility. You must maintain and service the 
checks or drafts, and settle or rele;;l.se any claim under the insurance Vehicle al Your own expense, using materials that meet the 
related to Holder's ownership 01 the ·Vehicle. You also assign to Holdermanufacturer's specifications. This Includes following the owner's 
any other insurance proceeds related to this lease or Holder's interest 

.forfl]ed, and making all·neededrepairs. You are i'lisoresponsiblelor all 
manual and maintenance schedule, documenting maintenance per· 

in the Vehicfe. 

If You or Finance Company obtain a refund for amounts paid to third 

if any, identified in the lessor Services section under the terms of a 
operating 'costs such as gas and oil. Lessor will provide Ihe service(s), 

parties ror insurance, service contraCts, or any other amount paid to a 

separate agre~me~t. The manufacturer will invalidate warranty coverage third partY included in the Gross Capitalized Cost of this lease, You 

on parts affected by a failurE:! to maintain the Vehicle as required by the' must pay to the Holder the entire amOunt of the refund and You authorize 

manufacturer. (See lessor Services, Item 15, on the frontot this lease) the Ho!der to subtract ttie refund from the amount You owe under this 


~. DAMAGE REPAIR You are responsible for repairs of All Damage which 
 lease. 
'are nof a result of normal Wear and use. These 'repairs Inelude" but~are 


LESSOR IS NOT PROVIDING VEHICLE 
not Umited to, those necessary to return the Vehicfe to its pre·accident 

INSURANCE OR LIABILITY INSURANCE .
condition, :including repairs to Exterior Sheet Metal, Plastic 'Compo· 

nents, and 10 Veblele Safety Systems, including air bag, seat belt and If you tille/register Ihe Vehicle in, or change .the garage location ot the 
bumper system components, Replacement of Sheet Metal must be made . Vehicle to a state ;.vhere Finance Company has established minimum 
with -Original Equipment Manufacturer Sheet Metal. Ali other repairs aUlomobi!,e liapility insurance limits greater than those listecj on the Iront 
must be made witfl Original Equipment·Manufacturer parts. Djscuss this of this .Ielse for bodily ihjury or death and property damage insurance. 
requirement wi,lh Your insurance complilny prior to signing a collision You must insure the Vehicle and the Holder at the higher minimum limits 
repair estimate or before authorizing any collision repair work. esta,?lished by Finance: Company. 

If You have not had the repairs made before the Vehicle is retumed at 

the scheduled end of this lease, You will pay the estimated costs 01 

such· repairs, even' if the re'pairs are noi made prior 10 Holder's sale of 

the Vehicle. 


~ "._ '. "'~ .~._~., .._~_ ......_. _.._." .. _." .._...._._~ ., .._~YQJIf:l].;~A~::'::~::~~:' ..'::~i'.~..._._..-:_,.__,.. _,_.".." . ___...__ ,._..~....,! 
TERMINATION This lease will terminate (ehd) upon (a) the end of the 27. VOLUNTARY EARLY TERMINATION AND RETURN OF THE VEHICLE 
term of this lease, (b) the retlim of the Vehicle to Lessor or anQther You may terminat~thiS lease early by returning \he Vehicle to Lessor, 
place designated by Finance COmpMY, and (c) the payment by You of unless Finance Company designates another place, and paying the 
all amOunts owed under this leas.e. Finance Company may cancel this following: (a) the difference. if any, between the Unpaid Adjusted Capi
lease if You default. lafized Cost and the Vehicle's FaIr Mal1<9t Wholesale Value. plus (b) 

RETURN OF VEHICLE If You do not buy the Vehicle at lease end, You an other amounts then due under Ittis lease, plus (c) IIle Disposition 
must return it to Lessor unless Finance Company designates another Fee listed on the front 'of this lease In Section 3', 'Other Charges.· 
place. Upon retum of the Vehicle, You must pay the Disposition Fee You will never pay more than the sum of the remaining payments, plus 
shown on the front of the lease in Section 3, 'Other Charges." If, upon any eJ!:cess wear and use and mileage charges, and all other amounts 

tenmination of the lease, You enter into a lease agreement or retail then due under this lease. 

installment contract for a new vehicle which is assigned to or adminis-
 VOLUNTARY EARLY TERMINATION AND PURCHASE OF THE VEHICLE 
tered by Rnance Company, You will not be required to pay the Disposition You may purchase the Vehicle· from Lessor or a party designated by 
Fee. If You fail to retum the Vehicle, You must continue to pay the Holder at any time for a ~rchase price that cannot exceed the following: 

monthly payments plus other damages to Finance Company, including (a) past due payments at the time ofllle purchase, plus (b) all other 

amounts payable under defaull. Payment of these amounts will not allow amounts then due under the lease (except excess wear and use and 
You to keep the Vehicle" mileage charges), plus (c) any other charges, including the purchase 

STANDARDS FOR EXCESS WEAR AND USE You are responsible for optioo fee in Section 10, 'Purchase Option at End of Lease Term', 
all repairs to the Vehicle that are not the reSult of normal wear and use. connected to the earty tenmination and purchase, pfus (d) the Unpaid 

Adjusted Capitalized Cost. You may also be charged tor any taxes and 
These repairs include, but are not limited 10 those necessary to rf)pair 

other charges incidental to the sale. Payment of the purchase price will
or replace: (a) TIres which are unmatched, unsafe or have less than 

satisfy Your liabilities und81lhis lease. 118 Inch of remaining tread in any place; (b) Electrical or Mechanical 
Unpaid Adjusted Capitalized Cost is reduced on each payment due 

defects or malfunctions; (c) Glass, Paint, Body Panels, Trim and Grill 
date. It is calculated by reducing the Adjusted Capitalized Cost each 

Work that are broken, mismatched, chipped, scratched, pitted, cracked, 
month by the difference between the Base Monthly Payment and the 

or If applicable. dented or rusted; (d) Interior rips. stains, bums or wom 
part of the Renl Charges eamed in that month on an actuarial basis. 

areas;'al'Xl (e) All Damage which would be covered by collision or Rent Charges are eamed when due. Lessor or Anance Company will 
comprehensive insurance whether or not such insurance is actually in orovide You with a wrttten exolaralion of the actuarial mRthocl UMn 
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comprehensive insurance whether or not such insurance is actually in 

force, Replacement of Sheet Metal must be made with Original Equip

ment Manufacturer Sheet Metal. All other repairs must be made with 

Original Equipment Manufacturer parts, Your use or repair of the Vehicle 

must not invalidate any warranty_ 

It You have not had the repairs made before the Vehicle is returned at 

the scheduled end of this lease, You will pay the estimated costs 01 

such repairs, even if the repairs are not made prior to Holder's sale of 

the Vehicle. 
l. 	ODOMETER STATEMENT Federal ·Iaw requires You to complete a 

statemenlof the Vehicle's mileage at the end of this lease. 

Hem t;narges are eamea wnen aue. Lessor or t-lOance t;ompany WIll 

provide You with a written explanation of the acluarial method upon 

Your request. 
Fair Markel Wholesale Value, at Your option, will be: (a) an amount 

agreed to by You and Finance Company, or (blthe value which could 

be realized at the wholesale sale of the Vehicle, as determined by a 

professional appraisal obtained by You at Your expense from an inde
pendent third party agreeable to Finance Company at least :3 days prior 
to any scheduled sale date of the Vehicle, or (c) if not established by 

agreeme!)t or appraisal, the net amount received by Finance Company. 

Holder or its designated intermediary upon the sale of the Vehicle at 

wholesale. 
Please contact Finance Company at the. telephone number or website 
listed on the front of this lease if You have any questions regarding 

terminating Your lease. 

I. 	OEFAULT You will be in default if (a) You fail to make any payment 

when due, or (b) a bankruptcy petition is filed by or against You, or (c) 

any governmental authority seizes the Vehicle and does not promptly 

and unconditionally release the Vehicle to You, or (d) You have provided 
false or misleading material information when applying for this lease, or 

(e) You fail to keep any other agreement in Ihis lease. 

If You are in default, and You have not exercised Your rights in Section 

27. the "VOLUNTARY EARLY TERMINATION" paragraph, Finance 

Company may cancel this lease, take back the Vehicle and sell it at a 

public or private sale. You also give Finance Company the right to go 
on Your property to peacefully retake the Vehicle. Even if Finance 

Company retakes' the Vehicle, YOI,! must..still pay at once: (a). the 

difference. if any, between the Unpaid Adjusted Capitalized Cost and 

the Fair Market Wholesale Value, plus (b) all other amounts then due 

under this lease. You must also pay all expenses. including reasonable 

attorney's fees, payable by .Finance Company to obtain and hold the 

Vehicle, collect amounts due and enforce Holder's rights under this 

leasli- You authorize Finance Company to cancel Your insurance and 

apply any proceeds to Your obligation. 

29. 	LOSS OR DESTRUCTION OF VEHICLE If the Vehicfe is stoten or 

destroyed, You will pay to Finance Company: (a) the Unpaid Adjusted 

Capitalized Cost, plus (b) all other amounts then due under this lease. 

minus (c) any insurance proceeds received by Finance Company. ~ 

Waiver: If You had in effect the insuiancerequired under this lease and 

Finance Company receives the full proceeds, You will pay to Finance:

Company: (a) any past due monthly lease payments, plus (b) the 

amount of the applicable insurance deductible, plus (c) all other 

amounts then due under this lease. Even if the Vehicle is insured, until 

Finance Company receives the appropriate amount above, You are 

responsible for the scheduled monthly payments. 

..... i ' 

. 	ASSIGNMENT AND ADMINISTRATION When You and lessor sign 

this lease. lessor will assign it to Holder. Finance Company or a 

substitute will administer this lease. You must then pay all amounts due 

under this lease to Finance Company. All payments must be made in 

U.S. funds. 

If Finance Company is not the Holder of this lease, Holder has appointed 

Finance Company as its agent. As agent for Holder, Finance Company 

has the power to act on Holder's behalf 10 administer. enforce, and 

defend this lease. If Lessor has agreed to repair or maintain the Vehicle, 

obtain any insurance or perform any other service. You will look only 

to the lessor for these services. 

• TAXES You will promptly pay all fees, charges, and taxes relating to 

. the lease or Vehicle (except for Lessor's or Holder's income taxes)_ You 

will pay these amounts even if they are assessed after lease end. 

- 11TlING The Vehicle will be titled in the name of Holder. You will register 

the Vehicle as directed by Finance Company. You will pay all license. 

title and registration costs. 

33. 	INDEMNITY You will indemnify and hold harmless lessor, Finance 

Company and Holder and their assigns from any loss or damage to the 

Vehicle and its contents and from all claims, losses, injuries. expenses 

and costs related to the use. maintenance, or condition of the Vehicle. 

You will promptly pay aU fines and tickets imposed on the Vehicle or its 

driver. If You do not pay. You will reimburse Finance Company and pay 

a $20 administration fee, unless prohibited by law, for every such fine. 

ticket. or penalty that must be paid on Your behalf. 

34. 	SECURITY DEPOSIT Your security deposit may be used by Finance 

Company 10 pay all amounts that You fail to pay under this lease. You 

will not receive any interest. profits or other earnings on Your security 

deposit(s) . 

35. 	CONSUMER REPORTS: You authorize Finance Company and Holder 

to obtain consumer credit reports from consumer reporting agencies 

(credit bureaus) tor any reason and at any time in connection with this 

lease. 

36. 	GENERAL Except as otherwise provided by the law of the state where 

You reside, the law that will apply to this lease is the law of the state 

where the lessor's place of business is. as set forth on the front of the 

lease. If that law does nol allow any of the agreements in this lease. 

the oneS that are not allowed wiD be void. The rest of this lease will still 

be good. 

ARalTRAnON PROVISION 
. 	 .~. 

\rbllration is a method .of resoMng any claim, dispute, or controversy (collectivelY, a "Claim·) without filing a lawsuit in court. Either You or 19ssorlFinance 
;ompanylHolder ("us" or 'we") (each, a "Party") may choose at any time. including after a lawsuit is filed, to have any Claim related to this contract 
iI .... .....:.,.t....A ..................=._.: ....." ~ .....h """'''''''C in.....I;,;io hit. ~"o nnt t;...,itM tn tho fnllrutfnn' 1\ f"::t::.im<:. in ,··~·\t"r;M .",f'f ramtf;:dru'V"nr nthp.rwi~p.: ?l r:l;.dm~ rAn:::trrlinn thf=!· 
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ARBITRATION PROVISION 
Milral(on is a method of resolving any claim. dispute, or controversy (collectively. a 'Claim') without filing a lawsuit in court. Either You or lessor/Finance 

Company/HOlder ('us· or 'we") (each, a 'Party") may choose at any time, including after a lawsuit is filed, to have any Claim related to this contract 

decided by arbitration. Such Claims include but are notlimiled to the following: 1) Claims in contract, tort, regulatory or otherwise; 2) Claims regarding the 

interpretation, scope. or validity of this clause. or arbitrability of any issue; 3) Claims between You and us, our employees, agents, successors, assigns, 

subsidiaries, or affiliates; 4) Claims arising out. of or relating to your application for credit, this contract, or any resulting transaction or relationship. including 

that with the dealer, or any such relationship with third parties who do not sign this contract. . 


RIGHTS yOU AND WE AGREE TO GIVE UP 

II either You or we choose to arbitrate a Claim, then You and we agree to waive the following rights: 


RIGHT TO A TRIAL,WHETHER BY A JUDGE OR JURY 
RIGHT TO PARTICIPATE AS A CLASS REPRESENTATIVE OR A CLASS MEMBER IN ANY CLASS CLAIM YOU MAY HAVE 
AGAINST US WHETHER IN COURT OR IN ARBITRATION 
BROAD RIGHTS TO DISCOVERY AS ARE AVAILABLE IN A LAWSUIT 
RIGHT TO APPEAL THE DECISION OF AN ARBITRATOR 
OTHER RIGHTS THAT ARE AVAILABLE IN A LAWSUIT 

~19hts You And We Do Not Give Up: II a Claim is arbitrated, You and we will continue to have the following rights. without waiving this arbitration provi
;ion as to any Claim: 1) Right to file bankruptcy in court; 2) Right to enforce the ownership interest in the vehicle, whether by repossession or through a 
:ourt of law; 3) Right to take legal action to enforce the arbitrator's decision; and 4) Right to request that a court of law review whether the arbitrator 
!xceeded its authority. 

,ither Party must contact any association below and the other Party to start arbitration. The applicable rules (the "Rule SO) may 00 obtained from the asso
iation. . 

American Arbitration Association ("AAAO). at 1-800-778-7879, or www.adr.org; 
• National Arbitration Forum, at 1·800·474·2371, or www.arb-forurn.com. 

there is a conflict between the Rules and this contract, this contract shall govern. This contract is: subject to the Federal Arbitration Act 
I U.S.C. § l'·.et seq.) and the Federal Rules of Evidence. The arbitration decision shall be in writing with a supporting opinion. We will pay your total rea· 
)nable arbitration fees and expenses (not including attorney fees, except where applicable law otherwise provides) in excess of $125. We will pay the 
hole filing fee if we demand arbitration first. Any portion of this arbitration clause, other than waivers of class action rights. that is unenforceable shall be 
wered. and the remaining provisions shall be enforced. If a waiver of class action rights is deemed unenforceable for any reason in a case in which class 
:tion allegations have been made, the remainder of this arbitration clause shall be unenforceable. 

9002-P Dec 05 NOTICE: SEE OTHER SIDE FOR IMPORTANT INFORMATION ious editions may NOT be used. 
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EXTENDEDIAINTENANCE PLAN APPLICATION, SERVICEERMS & CONDITIONS PLAN:W A..ND PRE-OWNED VEHICLES 

= SECTION A - INDIVIDUAL VEHICLE REGISTRA TlON SCHEDULE 
D,'Bas 

~l I ! I I 1-'"7 1 DJ Ot'l11 fl f',1 HI pi ?I EI pi G! ~l      ! I' (.'(.. -'I i I ~ II J tl i) 1: Diesel 
Warranty Start Date Signature Date Vehicle Identification Number ("VIN") (17 Digits) Hybrid 

SECTION B - TYPES OF MAINTENANCE PLANS 

:QVERAGES: ['J_::PREMIUM o LIMITED ENGINE o BASIC (Standard Deductible is $0) 

-ERVICE INTERVALS: 3,000 05,000 CJ;?,500 o 10,000 (Diesel and Hybrids only) 

'PTION: o First Day Rental (Premiu~ Maintenance Only) 

SECTION C - COVERAGE TERM AND COST 

or Premium Maintenance Coverage Plans, coverage BEGINS at the New Vehicle limited Warranty Start Date and Zero Miles. 
overage ENDS at THE EARLIER OF the Number of Months Purchased, the Number of Miles Purchased or upon completion 
; the Maximum Number of Service Intervals Purchased from the New Vehicle Limited Warranty Start Date or Zero Miles. 

Jr all other Maintenance Coverage Plans, coverage BEGINS at the Signature Date and Current Mileage. Coverage ENDS at 
HE EARLIER OF the Number of Months Purchased, the Number of Miles Purchased or upon completion of the Maximum 
umber of Service Intervals Purchased from the Signature Date or Current Mileage. 

Total Purchase Mileage Duration Monthly Duration Price and Sales(no tenths) and Maintenance Plans Purchase Price Sales Taxand Expiration Date TaxExpiration Distance 

36/11-20-12 30000 i30000 565.00 55.09 620.09NAINT PLAN $$ $ 
:urrent IService Visits: 
lileage: 115 4_ I ITotals $ 565.00 $ 550875.00 $ 551440.00 

SECTION D - DISCLOSURE INFORMA TION 
OTE: THE PURCHASE OF THIS MAINTENANCE AGREEMENT IS NOT REQUIRED IN ORDER TO PURCHASE, OR OBTAIN 
INANCING FOR A MOTOR VEHICLE. 

acknowledge receipt of a complete copy of this Maintenance Agreement (the Application, Terms and Conditions constitute 
'8 entire MaifJtenance Agreement) at the time of signing and agree to all the terms and conditions. I agree to maintain the 
Jhicle In ag.fordance with the .manufacturer's stated periodic maintenance recommendations as a condition of receiving coverage 
lder t~~fr'tena'l t!/lement, /8Xcept as otherwise provided by applicable law.

'9   I .  - 11/20/2009 
aintenance Agreement Purchaser Signature (not valid without signature) Signature Date 

  LorW BEACH CA  
aintenance Agreement Purchaser Holder Name and Address 

HTO LEASING LLC 
aintenance Agreement Lienholder Name 

SECTION E - DEALERSHIP INFORMATION 

SAN;;r11;~~ITA FORO 30031 SANTA MARGARITA PfR.ANCHO SANTA MARGAR1TA,gel88 
eaIe~~nd Address (SeHing Dealer) ( 49) I)9 - f::SOO (Phone) 
~.~. . ( ) (Fax) I I I I I ] 

eaJership Signature Dealership Numbers Dealer P&A Code 

CUSTOMER COpy'-8324-MNTC (Nov 08) - Previous Editions May Not be Used 
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I t:KIVI::> ANU L,;UNUIIIUN~ 
rhis .is either a Premium Maintenance Plan, Limited Maintenance Maintenance Plan or Basic Maintenance Plan Agreement 

hereinafter known as "PMP" "lMP," "EMP," or "BMP" or collec!:ve!y known as "MaintenancE Agreement" unless specified otherwise) 

)etween the Maintenance Agreement Purchaser ("You" or ''Your'') and Ford Motor Company, the Provider ("We" or "Us"). 


NHAT THIS AGREEMENT COVERS: If You elected PMP Coverage, You have scheduled maintenance services for the earlier of the selected 

ime, mileage or maximum number of service visits purchased and coverage for Wear Items (brake pads and. linings, clutch disc, spark plugs 

excluding spark plugs in CA) engine belts and hoses, wiper blades and shock absorbers), Installed on the vehicle. If You elected LMP or BMP 

:overage, You have scheduled maintenance services for engine oil and fi!ter changes, a multi~point inspectio~, and rolation ~f tires for th.e selected 

ime, mileage or maximum number of service visits purch,ased, If You elected EMP,. '!ou have scheduled maintenance services for engine 011 and 

'Iter changes only for the selected lime, mileage or maximum number of service VISitS purchased. You are not entitled to a refund If You do not 

Ise all the services provided. 


VHAT IS NOT COVERED: Unless stated otherwise, this M,aintenance Agreement does not cover: 

) Repairs or services covered by the Original Equipment Manufacturer a manufacturer recall or any insurance or warranty; 

) Repairs or services by lack of required or recommended Scheduled Maintenance; 

) Repairs or services to the vehicle if the odometer is altered, broken, repaired or replaced so that We cannot determine the actual mileage on the vehicle; 

) A vehicle is excluded from coverage if, on the Signature Date, (1) the New Vehicle Umited Warranty for the vehicle or specified component parts is voided, 

I whole or in part, (2) the vehicle is branded, totaled, or salvaged, or (3) We cannot determine the VIN; . 

I Vehicles manufactured for sale outside the United States, District of Columbia or Canada; 

Taxis, limoLlsinenivery, rentals, vehicles used for competitive driving/racing/ofl-road use, all performance modified vehicles (including Roush and Saleen 

lodified vehicles), 4X2 equipped vehicles modified with 4X4IAWD capabi!ities, electric vehicles, all compressed natural gas or liquid propane gas vehicles and 
I( vehicles using full synthetic oil; 
I Additional exclusions for PMP Coverages include police, fire, ambulance, tow trUCk, shuttle, incomplete vehicles, all vehicles equipped with snow plows, and 
Jrd E·450 and F·450 higher vehicles or equivalent competitive make (non·Ford, Lincoln or Mercury) vehicles_ For LMP, BMP or EMP coverages, additional 
(clusions include vehicles using full synthetic oil, and any Ford F-650 and higher vehicles or equivalent competitive make (non-Ford, lincoln or Mercury) vehicles. 
I SeNice adjustments and cleaning, batteries of all types and cables, brakes (front hub, drums,' shoes and disc rotors), coolant, exhaust system (includes 
ltalytic converter), filter fluids, lubricants, lights (bulbs, sealed beam, lenses), spark plug wires, squeaks and rattles, tires, tune-ups, wheel balancing, and wheel 
ignment; . 
Service adjustments (glass and body parts), brighl metal bumpers, door handles, glass, mOldings, ornamentation, paint, rust,sheet metal, structural underbody 
lmework, sideview mirrors (glass and housing), water leaks, wind noise, weatherstrips, wheels, wheel studs, wheel covers and omaments, convertible top, 
brie, liners, zippers, fasteners, buttons, carpets, dash pad, door and window handles, knobs, rearview mirror (glass and housing), trim and upholstery; and 
Costs or. expenses for the teardown, inspection or diagnosis of Failure not covered by this Agreement. . 

'HERE TOGO FOR SERVICE AND REPAIRS: For the performance of covered services and repairs under PMP and LMP. You may 

:) to any other Ford or Lincoln Mercury franchised dealership in the United States or Canada for covered services. If You require 

;sistance for covered services or locating the nearest Ford Of Lincoln Mercury dealership on a Ford or Mercury vehicle, please contact Ford 

ustomer Relations Center at 1-800-392-FORD. If the vehicle is a lincoln, please call 1-800·521-4140. For competitive make vehicles, a Ford 

. Uncoln Mercury dealership must be used for covered services unless the servicing dealership authorizes Your referral to another dealership 

. facility. For the performance of covered services under BMP or EMF, You must return to the Sellng Dealer. 


EPAIRS AND MAINTENANCE SERVICE ARE MADE WITH AUTHORIZED NEW OR REMANUFACTURED PARTS All repairs and covered 

aintenance services' will be made with authorized new or remanufactured parts or other products We authorize. 


)SS LIMITS We wi! I pay up to the Retail Value of the vehicle for all covered services or repairs. 


ONTRACT MODIACATIONS AND CHANGES You may change Your coverage at any time while this Agreement is in force. 


tANSFERABILrTY: PMP may be transferred if You p.ay Us a $75 transfer fee and You or the transferee of this Maintenance Agreement 

itiates the transfer process and provides the following items to Us or Your Selling Dealer at P.O. Box 6045, Dearborn, Michigan 48121: 

i) a letter, signed by You, transferring this Maintenance Agreement to the transferee; 

i) a statement of the mileage on the vehicle at the time of transfer; and 

) the name and address of the transferee. 


I4P, LMP, and EMP covers only the original Maintenance Agreement Holder and may not be transferred or assigned. 

'NCELLATION - YOUR RIGHT TO CANCEL THIS PLAN & RELATED REFUNDS: IF A CANCELLATION REQUEST IS RECEIVED 

ITHIN THIRTY (30) DAYS FROM THE SIGNATURE DATE, AND NO SERVICES HAVE BEEN PERFORMED UNDER THE MAINTENANCE 

~REEMENT. We will terminate the Maintenance Agreement and refund the full' purchase price of the Maintenance Agreement less a $75 

ocessing fee. 


A CANCELLATION REQUEST IS RECEIVED AFTER THE 30TH DAY FROM THE SIGNATURE DATE, OR IF ANY SERVICE OR 

:PAIR HAS BEEN PERFORMED AT ANY TIME l1tiRING THE TERM OF THE MAINTENANCE AGREEMENT We will terminate the 

iintenance Agreement and make a refurid on a Pro Rata basis refund, less a $75 processing fee. This means that the cost of the M~intenance 

)reement will be divided equally by the number of months in the term of the Maintenance Agreement, or the number of miles scheduled 

Ihe Maintenance Agreement, depending on which actual usage, months or miles, is greater. Your refund will then be prorated on the' 
llalning unused 'portion of the months or miles, whichever is less. . 

cancellation requests must be submitted in writing by You. 

he Selling Dealer is no longer in business, You may submit a written request to Ford Motor Company. Extended Service Plan Headquarters, 
O. Box 6045, Dearborn, Michigan 48121. A copy of the Registration Form and an odometer reading statement (~t is, a true statement 

the Vehicle's ~rrent mileage) must be included with Your request for cancellation. Your refund will be based on the purchase price You 

id for the Maintenance Agreement 


S~UTE RESOLUTION AND ARBITRATION: Either You or We may choose to have any dispute related to this Maintenance Agreement, the 

6citation or sale of the Maintenance Agreement and related coverages under this Maintenance Agreement decided by binding arbitration. 

III a~ree not to consolidate or group Your dispute with other arbitrations or disputes concerning this Maintenance Agreement. You agree'that 

III WIll not participate in any class arbitration conceming this Maintenance Agreement. You or We may contact the National Arbitration Forum 

1~74-2371 or www.arb-forum.com to begin arbitration. You may obtain the National Arbitration rules (the ·Rules·) from the National 

bitratiOn Forum. If there is a conflict between the Rules and this Maintenance Agreement, this Maintenance Agreement shall govel1). 


! will pay Your reasonable arbitration fees and expenses that are in excess of $125. You may employ an attorney to represent You in the 

bitration. but an attorney is not required. We will not pay Your attorney fees if You use an attomey. If we request arbitration, We will pay the 

19 fee. 

is Maintenance Agreement is subject to the Federal Arbitration Act (9 U,S.C. section 1 et. seq.) and the arbitration decision shall be in writing

tl a supporting opinion. ' . . 


·P-8324-MNTC (Nov 08) CUSTOMER COPY 
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HOLLIS A. THIEL AlA / ASSOCIATES 
are hit e c t u r' e eng i n' e e r i n g , 	 consulting 

August 9,2010 

Ford Motor Company 
16800 Executive Plaza Drive 
Mail Drop 3NE-B 
Dearborn, MI 48126 

RE: 	 2010 Ford Taurus leased by Hollis A. Thiel 
YIN # IFAHP2EW6AGll5417 

To Whom It May Concern: 

I am writing this letter to Ford pursuant to California Civil Code Section 1793.22{b) 
and the Owner's Guide. 

I have experienced numerous life-threatening failures ofmy vehicle. Specifically, it 
dies while I am driving it. This often happens while I am in traffic and it therefore 
exposes me to being involved in a serious accident. 

The car died on me while I was driving it on the following dates: 11-20.:09, 12-22-09, 
1-7-10,2-18-10,3-27-10 and 4-15-10. 

On 5-20-1.0 I took the car to Pacific Ford to have them look at the problem. They 
could not verify the problem and were unable to fix it. (see attached invoice) 

The car died tlgain on 5-22-10. 

On 6-1-10 t took the car back to Pacific Ford concerning the same problem. It should 
be noted that the car died-that day on my way to Pacific Ford. once in Pacific Ford, a 
mechanic took a ride with me, but he could not verify the problem. He said a "Mr. 

6072 appian way·, long beach. california 90803 • (562) 433-0101 • fax (562). 433-9885 
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Ellis" would call me regarding the black box, but Mr. Ellis never called me. (see 

attached invoice) 


The car died again on 7-5-10 and 7-6-10. 

It is my position that this defect results in a condition that is likely to cause death or 
serious bodily injury if the car is driven. I am exposed to a major car accident when it 
dies on me while in traffic. I have now taken the.car into Pacific Ford on two 
occasions and they are unable to fix the problem. 

I have driven Ford products for over thirteen years and would prefer to continue my 
relationship with Ford., but I need a car that is safe and dependable. 

Please contact me immediately upon receipt ofthis correspondence. 

Hollis A. Thiel 
(562) 433-0101 

cc: Pacific Ford 
Service Manager 
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:SENOER: COMPLETE THIS SECnO~N ' 

• QompIete Items 1. 2. and S. A1sp~ 
, Item 41f,R~ Delivery Is desired. '" 

• 	 Print yOW: name ,and, address Oil the reverse 

so that we can Altum the card to you. 


, 	• Attach this card to the b8ck of, the nuulplece, 
or on the fn:mt If ap8cie permits. 

1,' ArIk:Ie ~ressed to: , 

FoV"cf Motz>VL.O 
lbekbE~,.v~" 

~\'l)VOf> 3N'E"'~ 
bb:,Vt'lr1 I 

O.lsdeJivey 

" ' 

If YES. linter deIIVety IICIdms below: 

' :bv' 

'I~b 
[J~,MaII 

, 0 RebJm Receipt ror M8I'Ctlan,dbil 

700~ 2250 DDD3 3566 0765 
PS RIm ~811't Fetwary 2004 
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~~O~" ~hevvi Ave.
Lo\,\~ e,~~~ c.-,Ac

,', qoBo" 

p'S Form 381.1. Febiut!ry 2004 " .' DOmestIcReturTi Receipt 

a ,Yes 

;:'jis/poJt~LSetlt,ce;>" :'T , .. :: _. (;~'~:' ,-. " ',:,n',:~ 

;~·'C'J.!R';"JFhsO. MAIL"~ RECE'IPT ~.~ .~~~:~~:,:: 
<:0 
lJ1 ·'(t1ome!f,nC Mail Of),ly; No lnsuranc,e Coverage Provided}':':.' :, 
I"' • 	 I. • 

': LO:F' FrC I A l USE I 
~ ~~~~P~~~'-$~~~C~'l'~:~'~~'~"~'~~~~~'~'-J 
m 	 r-~--~~~ 

CertiliedFet ,. :< 
m 
o Return Racelpl Fee 
o (endommenl Reqwed) 

o Aestricled Oello/eIY Fee t-----......./

o (EndOlSemenl Requited) ,,:' 

lJ1 t--------~ 
ru TctaI Postage &. Fees $ , . -.. 
ru 	 ~--------~ 

SENDER.: COMPLETE'THiS SECTION: , . 
> .. ~ , 

.• COmplete Items 1'. 2. 8nd 3. Also qorriPlete 
Hem 41f RestrIcted Delivery Is desired • 

• 	 PrInt VO!Jr name and address.on the reverse 

so .that we can return the card to you• 


• 	 Attach this C8/'dto ~ back of the mailpJece,· 
or on the front If space permits. 

1. ArtIeIe " to: ONo 

P<AG!:flC- .Fovcf " 
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: .... . 

LA W OFFICE OF ADAM C. THIEL 

7755 Center Avenue, Suite 1100 • Huntington Beach, California 92647 


Phone (714) 372-2255. Fax (714) 908-3666 


Via Certified Mail 

September 2,2010 

Ford Motor Company 
16800 Executive Plaza Drive MD4 South 
Dearborn, MI 48126-4207 

Re: 	 My client: Hollis A. Thiel 

Case no.:. 1403612350 


Dear Sir or Madam: 

Please allow this letter to serve as the formal letter of representation on behalf of my client, Hollis A. 
Thiel. Please direct all further communications concerning this matterto my office. 

Attached hereto is a copy ofa letter that Mr. Thiel sent to Ford Motor Company on August 9, 2010. 

The vehicle at issue is likely to cause death or serious bodily injury. It repeatedly stalls while he is 
driving it in traffic. Furthermore, this past week, it stalled on him and was the cause of an accident. 

Mr. Thiel has now clearly satisfied the requirements ofCivil Code Section 1793.22(b). He has notified 
the manufacturer and he has taken the vehicle into. a dealership on two occasions for repair. The 
dealership was unable to repair it. . 

We ask that Ford comply with California's lemon laws, immediately take back the vehicle, and 
reimburse Hollis Thiel for any and all expenses assocIated therewith. Pl~e do not hesitate to contact 
me at (949) 422-6540 ifyou have any questions or concerns. 

Adam C. Thiel 

. . 
,.: ......::-:....... .._..... x::cc:.bC!!"!......., ;:;z ...::::::a&.•:AS:&:JI'••..., .='. --. • •••••
......j...; 
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. .SENDER: COMPLETE 1$5 SECTION • • • 

3. SerW:e1P .<:« • 

<[] .CattBIed Mall . tJ EiqXess MIiII 
[] RagIsteIed c<~·~ior~ 

<[]1rIsuI,ct MaIICJ(l.()J;I • .. < < 

2. ArticteNumber <. . <. l.DE,[ DODO DtJ'[l[ iDOl.<.~~ ...,.<~« 
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... 

LA W OFFICE OF ADAM C. THIEL 
775~ Center Avenue, Suite 1100. Huntington Beach, California 92647 

! Phone (714)372-2255. Fax (714) 908-3666 
! 

Via Certified Mail 

October 19, ~:HO 

I 
Ford Motor:·)mpany I 
16800 ExecI ;1:;ve Plaza 9rive 
Mail Drop 3'IE-:-B I 
Dearborn, :tv J48126 ; 

Re: 	 My client; Hollis A. Thiel 

Case no.: i 1403612350 


Dear Sir or ...Iadam: 

I 	 . 
On Septeml er 2,2010, I1sent Ford the attached letter. To date, no one has responded. Furthermore, 
Hollis A. Tl jet has had ~ero cooperation from the local dealership in getting this matter resolved. 

; 

The vehicle nissue is li~ely to cause death or serious bodily injury. 
I 

Mr. Thiel h l!i now clearly satisfied the requirements of Civil Code Section 1793.22(b). He has notified 
the manufsltl.lrer and helhas taken the vehicle into a dealership on at least two occasions for repair. 
The dealers lip was W1a~le to repair it. At this point, we view Ford's inaction and/or refusal to comply 
with CA's I ~lnon laws ~ being a willful refusal to comply. As such, in the event this matter proceeds 
to litigation we intend tp seek the maximum amount ofpenalties available t9 us pursuant to Civil Code 
Section 1754 I as well as!attorney fees and costs. 

, 

We deman< Ihat Ford I~EDIATEL Y take back its vehicle and provide Hollis A. Thiel with a full 
refun~ !I 	 . 

a'~ 
Adame. T):.el J 
cc: Ford L !!~ Dep ent (MD4 South) 

PE13-003 001650LCPV



. .SENDER: COMPLETE THIS SECTION· ' 	 • • • 
• 	~m~ It80iii 1,2. and 3. AlsO compjeie " ., ... 

Item ,4 If. ReStricted Delivery Is desired. ' 
• 	 Pljnt your nanleand address on the'reverse 

so that We cao retum the card,to you. 
• 'Attach this c8n:f to the back Qf the maUpleoe. 

or on the frQnt If space perrillts. ' 

1. ArtIcle AddIvssecI to: 
D: Is delively address dlfI'erent from Item 1?D Yes ' 

If YES. enter. dellv!ilry addressbe/ow; [J No 

-
2. =:~1abeO 7010 1870 0002 ~. Db39 
--~--38~1~1--~,--~-----------------M~~==--~~~·---------PS Form • February 2004 ' 'Domestic Retum Receipt 	 102595-02.101-1540 

I 
! 

• Complete
Item 4 If ResIrIcted ' 

• Print yOUr name arid ' .sotbat ",. on C:he I1Iverse 
-, , '. we can retum Jhe card to you
.~Attach ftliircanJ tcHhi ',' . .',or on .1._ ~ , . baCk of the inallplece 

,u ........ " " space Permits. • 

YJ/?6..; . 
'12·(.)1 
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• BBB AUTO LINE Case number: FRD1028781 
Customer Claim Form Contact date: 11/02/10 

Start date: 

Please make any necessary corrections to the information below, print or verify your VIN number 
and lienholder/teasing company information at the bottom of this page, and complete the missing 
information in Section 4 on the next page (attach additional sheets as needed). 

SECTION l' CUSTOMER INfORMATION. 
TItled owner: HOLLIS THIEL 

MailinQ address: 6072 E APPIAN WAY 

City: LONG BEACH 

I Dav phone: (562) 433-0101 

Fa~: CjlD L. 4-7~ C\~8t; 

Evenina ohone: C; ~ 1.. 

E-mail address: 

State: CA liD code: 90803 

4~ '2,6\0 1 cell phone: 

SECTION 2: VEHICLE INFORMATION 


Make: Ford Model: Taurus Year: 2010 

ears on the vehide title: Hollis Thiel 

state: PACIFIC FORD LONG BEACH CA 

new D used D demo D leased 


Purchase lease date: \ \ - "2. Q- 2.CJ CJ tl 


Transmission type: 
Automatic Manual 

Date of accident: 8 -2.8 - \0 

Oeser! tion of dama e: cA'e. ?IE.D , 

SECTION 3: DESIRED OUTCOME (Describe what YOU want done to resolve your concern) 

Please complete the missing Information in the box below and on page 2. 

VEHICLE INDENTIfICAnON NUMBER _" tz. p.. ~.".~ 'e w19 ~ b ~L5-=1-0__ 
lienholder/Leasing Company CAl; Lv'&sr LlG Phone Number·__~====::::...___ 

'Fo~O 'C.R-eDl' J- Bo()"'72.7-1 (JOQ, 

Page 1 
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.. 0.. Case Number: FRD1028781 
SECTION 4: VEHICLE PROBLEMS (List primary problem first) 

Does the 
#~ proWem 
repair Ust the date, mileage, and days out of exist 

• • ~ h • t "} 

Example: 
4/23/06 3,500 miles 5 days 

Ale won't cool properly 
CA \2.. "5 U lU.:,e:c., ? 
-n M ES .at- DIE'S -

~o FbUJE-..i( 

- 4 
Any Dealer, Inc. 

Y'Ac. \ f!'l c.. 
ro2.0 .. 

LCltvG'17~ G& 

2 

·3 
fj 

6/10/07 12,700 miles 1 day 
f;- '2..0 -\ 0 l kit.. 'E;.Jl&f; c:o 1

I D/'-\.{ 

yes 

'1E-S 
(0- \-l () ') ~~\Lt;A..~e: Ui&'fi 

11 \\ "'" 'L 0)..'-' So '-l e:-"S 

II II 
\1i l-I~ -I ~j V'\\l,.f:/l-G.C; 

I I? A-1 

,,0;0 
L1e-'S 

Total days out of service for all probl 

Signature of Titled Owner(s) Date 1 \ -2I~- 1b 
I am submitting this dispute for r olution in the BBB AUTO LINE program, and I agree to arbitrate the dispute 
under the BBB AUTO LINE Arbitration Rules. 

Please mall or fax this completed form with copies of all available repair orders, your vehicle 
registration, your sales agreement or lease agreement, and any other relevant documents (e.g., 
written correspondence with the manufacturer, etc.) to: 

BBB AUTO LINE 

4200 Wilson Blvd., Suite 800 


Arlington VA, 22203-1838 

Fax: 703-247-9700 


Page 2 
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ISSUE LIST 

Last Handling 

Datel 
Issue Status 

121912010 
OPEN 

10120/2010 
CLOSED 
10/20/2010 

CLOSED 

813112010 
CLOSED 

Namel 

Reason Desc 


 
DRP-VEHICLE REPURCHASE REQUEST 

 
LEGAL - ACCIDENT 

 
WARRANTY - REPAIR MUST BE 
PERFORMED AT FILM 

 
CLp· IN • SERVICE REPAIR· AT RISK 

Vinl 
Case No. 

Model Year and Vehicle 
Line 

Issue 
Type 

1FAHP2EW6AG  2010 TAURUS 
1403612350 

1FAHP2EW6AG  2010 TAURUS 
1403612350 

1FAHP2EW6AG  2010 TAURUS 

06 

10 

01 

1403612350 

1FAHP2EW6AG  201 0TAURUS 
1403612350 

04 

Ford Confidential 
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All Action Details for Issue 

VIN: 1FAHP2EW6AG  Year: 2010 Model: TAURUS Case: 1403612350 
Name: MR  Owner Status: Original WSD: 2009-11-20 
Symptom Desc: SURGE ACCELERATION ALL ENGINE TEMP Primary Phone: 
Reason Desc: DRP-VEHICLE REPURCHASE REQUEST Secondary Phone: 
Issue Type: 06 BBB AUTO LlNElDACO Issue Status: OPEN 

Action: OPEN - PENDING ELIGIBILITY 
Dealer: 11846 PACIFIC FORD LINCOLN Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 12925 MI Comm Type: MAIL 
Analyst Name: GRESS,JEFF Analyst: J-GRESS1 
Action Date: 12101/2010 Action Time: 16.00.47.141 Action Data: No 

Comments NEW CASE: FRD1028781. PROBLEMS: CAR SURGES 3-4 TIMES & DIES-NO POWER. 

Action: OPEN  CABBB CASE ELIGIBLE 
Dealer: 11846 PACIFIC FORD LINCOLN Origin Desc: BETTER BUSINESS BUREAU 
Odometer: 12925 MI Comm Type: MAIL 
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3 
Action Date: 1210212010 Action Time: 11.05.35.601 Action Data: No 

Comments OPEN  CABBB CASE ELIGIBLE 

Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CONSUMER AFFAIRS-DISPUTEDealer: 11846 PACIFIC FORD LINCOLN RESOLUTION PROGRAM 

Odometer: 12925 MI Comm Type: OTHER 
Analyst Name: GOFF Analyst: DGOFF9(DGOFF9),DONNA 

Action Time:Action Date: 12109/2010 Action Data: No11.18.13.588 

Comments 1219/2010 11 :17 AM--DONNA GOFF DISPUTE RESOLUTION SPECIALIST FORD CUSTOMER 
RELATIONSHIP CENTER866-567-6518 EXT. 7428 (DIRECT) 1866-440-7680 (EFAX)DGOFF9@FORD.COM-- REQUEST 
CASE BE CLOSED OUT OF JURISDICTION AS CONSUMER CLAIMS ACCIDENT WITH DAMAGE DUE TO PRODUCT 
DEFECT. 

Ford Confidential 
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All Action Details for Issue 

VIN: 1FAHP2EW6AG  Year: 2010 Model: TAURUS Case: 1403612350 
Name: MR  Owner Status: Original WSD: 2009-11-20 
Symptom Desc: STALLS/QUITS CRUISE Primary Phone:  
Reason Desc: LEGAL  ACCIDENT Secondary Phone:  
Issue Type: 10 OGC Issue Status: CLOSED 

Action: ADVISE CUSTOMER INFO WILL BE SENT TO OGC 
Dealer: 01597 SANTA MARGARITA FORD Origin Desc: US CONCERN CASE BASE 
Odometer: 12000 MI Comm Type: PHONE 
Analyst Name: CUEVAS (CCUEVAS2),CASSANDRAAnalyst: CCUEVAS2 
Action Date: 10/20/2010 Action Time: 14.37.57.240Action Data: Yes 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 

KIM THIEL 5627157378 SPOUSE 

Comments CUSTOMER SAID: CW, KIM THIEL, SPOUSE-CUST'S INFORMATION:6072 EAPPIAN WAYLONG BEACH, 
CA 90803DAYTIME PHONE CELL-CUST'S HUSBAND WAS INVOLVED IN AN ACCIDENT ON SAT. 
8/28/10-NO OTHER CARS WERE INVOLVED, NO POLICE REPORT-VEH STALLED OUT WHILE GOING DOWN AHILL 
ON THE ROAD-LOST POWER STEERING AND BRAKES-RAN INTO A POLE ON THE SIDE OF THE ROAD SO AS NOT 
TO HIT VEHS IN FRONT OF HIM-WAS NOT INJURED-THE FRONT END OF THE VEH WAS DAMAGED-THEY DID NOT 
CALL IT INTO THEIR INSURANCE COMPANY BECAUSE THEY FEEL THAT SINCE THE VEH IS NOT FIXED, IT WILL 
HAPPEN AGAIN-CONTACTED AN ATIORNEY-HE HAS ALREADY SENT LETIERS TO FORD-THEY HAVE NO FOLLOW 
UP FROM FORD LEGAL-WANTED THE VEH FIXED-NO LONGER WANTS THE VEHDEALER SAID: SANTA MARGARITA 
FORD30031 SANTA MARGARITA PARKWAYRANCHO SANTA MARGARITA CA 92688(877) 345-5559CRC ADVISED: I 
WILL FORWARD YOUR INFORMATION TO FORD'S OFFICE OF THE GENERAL COUNSEL. YOU SHOULD RECEIVE A 
WRITIEN RESPONSE WITHIN 15 BUSINESS DAYS TO YOUR CONCERN. NOTE TO CCR: REMEMBER TO VERIFY 
ALL CUSTOMER CONTACT INFORMATION AND DOCUMENT INCIDENT/ACCIDENT DATE PRIOR TO SENDING 
ISSUE.**OBC TO CUST AT DAYTIME PHONE # TO VERIFY ACCIDENT INFORMATION-ADVISED 
CUST THAT HER CASE WILL BE SENT TO LEGAL-ATIORNEY HAS ALREADY SENT LETIERS AND HAS NOT HEARD 
BACK-CUST'S INFORMATION:6072 EAPPIAN WAYLONG BEACH, CA 90803 

Data Element Name Data Value 

FIRE / ACCIDENT A 

Ford Confidential 
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All Action Details for Issue 

VIN: 1FAHP2EW6AG Year: 2010 Model: TAURUS Case: 1403612350 
Name: MR  OWner Status: Original WSD: 2009-11-20 
Symptom Desc: STALLS/QUITS CRUISE Primary Phone: 
Reason Desc: WARRANTY  REPAIR MUST BE PERFORMED AT FILM Secondary Phone:  
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: PROVIDE INFORMATION ACCORDING TO PHRASEOLOGY 
Dealer: 01597 SANTA MARGARITA FORD Origin Desc: US CONCERN CASE BASE 
Odometer: 12000 MI Comm Type: PHONE 
Analyst Name: CUEVAS (CCUEVAS2),CASSANDRAAnalyst: CCUEVAS2 
Action Date: 10/20/2010 Action Time: 14.30.18.902Action Data: No 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 

KIM THIEL 5627157378 SPOUSE 

Comments CUSTOMER SAID: ""AS PER HISTORICS ON 8/23/10"*-VEH KEEPS STALLING OUT WHILE CUST'S 
DRIVING VEH-DOWN AHILL, CRUISE, IDLE-VEH HAS BEEN TO A SERVICING DLRSHP 3TIMES-THEY CANNOT 
DUPLICATE THE SYMPTOM-HAS GOTTEN AN ATTORNEY INVOLVED BECAUSE FORD WON'T PAY FOR A LOANER 
AND THE VEH IS UNSAFE TO DRIVE AND THE DLR CANNOT FIX IT-ATTORNEY SENT LETTERS TO FORD-THERE 
HAS BEEN NO FOLLOW UP-ATTORNEY ADVISED TO GIVE IT ONE MORE CHANCE FOR FORD TO FIX IT-WILL BE 
TAKING VEH BACK TO SELLING DLRSHP, SANTA MARGARITA FORD-CALLED DLR AND THEY SAID THAT THEY 
HAVE NO LOANERS-CUST WANTS TO KNOW WHY THE LOANER ISN'T COVERED IF THERE IS AWARRANTY ON 
THE VEHDEALER SAID: SANTA MARGARITA FORD30031 SANTA MARGARITA PARKWAYRANCHO SANTA 
MARGARITA CA 92688(877) 345-5559CRC ADVISED: WE RECOMMEND THAT YOUR VEHICLE BE INSPECTED BY A 
FORD/LINCOLN/MERCURY DEALERSHIP TO DETERMINE THE CAUSE OF ANY SYMPTOMS YOUR VEHICLE MAY BE 
EXPERIENCING. IF THERE IS NO COVERAGE UNDER APPLICABLE WARRANTIES, RECALLS OR ESP'S, REPAIRS 
AND SERVICES WOULD BE YOUR RESPONSIBILITY. YOUR NEXT STEP IS TO MAKE AN APPOINTMENT WITH YOUR 
SERVICING DEALERSHIP TO HAVE YOUR VEHICLE DIAGNOSED.-ADVISED THAT BTB AND POWERTRAIN 
WARRANTIES DO NOT PROVIDE LOANER PROVISIONS-ADVISED THAT THE SELLING DLRSHP MAY OR MAY NOT 
HAVE LOANER VEHS-ADVISED THAT THERE ARE NO ESPS THAT PROVIDE LOANER VEHS-CUST MENTIONED 
THAT HER HUSBAND WAS INVOLVED IN AN ACCIDENT BECAUSE OF THE VEH STALLING OUT AND HE IS SO 
UPSET WITH FORD RIGHT NOW AND WILL NEVER BUY ANOTHER FORD VEH AGAIN-WILL RUN LEGAL ACCIDENT 
PATH 

Ford Confidential 
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All Action Details for Issue 

VIN: 1FAHP2EW6AG  Year: 2010 Model: TAURUS Case: 1403612350 
Name: MR  Owner Status: Original WSD: 2009-11-20 
Symptom Desc: STALLS/QUITS ACCELERATION Primary Phone:  
Reason Desc: CLP - IN - SERVICE REPAIR  AT RISK Secondary Phone: 
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 08124/2010 

Action: TIER II ESCALATION - UNABLE TO DUPLICATE 
Origin Desc: US CONCERN

Dealer: 11846 PACIFIC FORD LINCOLN CASE BASE 
Comm Type: INBOUND

Odometer: 100 MI CUSTOMER MAIL 
Analyst Name: MARSHA WOJEWSKI-BOYD Analyst: MWOJEWSK
(MWOJEWSK) 

Action Date: 08123/2010 Action Time: 11.12.41.963 Action Data: No 


Comments CUSTOMER SAID: LTR DATED AUG 9-1 HAVE EXPERIENCED NUMEROUS LIFE THREATENING 

FAILURES ON MY VEH.IT DIES WHILE I AM DRIVING IT-THE CAR DIED ON ME ON THE FOLLOWING DATES 11-20
09, 12-22-09,01-07-10,02-18-10,3-27-1 0,04-15-1 O-ON 05/20/10 TOOK VEH TO PACIFIC FORD THEY COULD NOT 

VERIFY THE CONCERN AND WAS UNABLE TO FIX IT-CAR DIED ON 05l22110-0N 06/01/10 TOOK VEH TO PACIFIC 

FORD AMECHANIC TOOK A RIDE WITH ME AND HE COULD NOT IDENTIFY THE PROBLEM-THE CAR DIED AGAIN 

ON 07105 AND 07/06-THIS IS MY POSITION THAT THIS DEFECT RESULTS IN A CONDITION THAT IS LIKELY TO 

CAUSE DEATH OR SERIOUS BODILY INJURY IF THE CAR ID DRIVEN.OBC TO PACIFIC FORD SPOKE TO BILL. CUST 

IS ON THE WAITING LIST FOR THE RECORDER. CUST HAS BEEN TO THE DLRSHP TWICE AND CONCERN CAN 

NOT BE DUPLICATEDCRC ADVISED: I WILL ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM. A 

SPECIALIST WILL CONTACT YOU WITHIN 2 BUSINESS DAYS.***NOTE TO CCR: IF THE VEHICLE IS CURRENTLY 

NOT AT THE DEALERSHIP, PLEASE ADVISE THE CUSTOMER TO SCHEDULE A SERVICE APPOINTMENT FOR 

THEIR VEHICLE 


Action: AWAITING ASSISTANCE  CUSTOMER SERVICE MANAGER 
Dealer: 11846 PACIFIC FORD LINCOLN Origin Desc: DEALER 
Odometer: 7750 MI Comm Type: OTHER 
Analyst Name: BRIAN ELLIS Analyst: B-ELLlS7 
Action Date: 08/24/2010 Action Time: 13.33.14.489 Action Data: No 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial last Name Day Phone Relationship 

BRIAN ELLIS 5624263301 DEALER 

Comments DEALER'S SERVICE MANAGER I SHOP FOREMAN HAS REVIEWED HISTORY ON VEHICLE THAT HAS 
BEEN PERFOMED AT PACIFIC FORD. VEHICLE WAS IN ON 5/20/10@6289 MILES WITH CONCERN OF ENGINE 
SURGE & STALLS OUT WITH FULL TANK FULL & DRIVING DOWN HILL. TECHNICIAN FOUND DTC P2135 (THROTTLE 
POSITIONOR FAULT & REPLACED THROTTLE BODY. VEHICLE RETURNED ON 06/o1/10@6699 MILES & 
TECHNICIAN DID NOT FIND ANY DTC'S , FUEL SYSTEM PRESSURE WAS CHECKED OK, IGNITION TEST WAS OK, 
VEHICLE WAS ROADTESTED 40 MILES &WAS UNABLE TO DUPLICATE CONCERN AT THAT TIME. DEALER WILL 
CONTACT CUSTOMER & SCHEDULE APPOINTMENT FOR CUSTOMER &DEALER'S (VDR) VEHICLE DATA 
RECORDER WILL BE AVAILABLE APPROX THURS EVENING 8/26/2010. 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 11846 PACIFIC FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 7750 MI Comm Type: PHONE 
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Analyst Name: CRUZ,MELISSA Analyst: MCRUZ54 
Action Date: 08124/2010 Action Time: 16.48.57.454 Action Data: Yes 

Comments CSM MELISSA, X7770 - CASE REVIEW: 7 VEHS ON FILE, LTV SCORE OF AlZ - ACTIVE MAINT PLANINO 
ESP ON FILE - PER AWS, VERIFIED ONE RELATED REPAIR FOR CONCERN - NO HOTLINE INVOLVEMENT - OBC TO 
CUST@ 1-NOANSWER-LM WITH MY CONTACT INFO ADV I WILL FlU WEDS, 8/25 

Data Element Name Data Value 

DATE OF FOLLOW UP: 08-25-2010 
TIME OF FOLLOW UP (HH:MM): 20:00 

Action: ESCALATED HANDLING REQUIRED - OTHER (EXPLAIN IN COMMENTS) 
Dealer: 11846 PACIFIC FORD LINCOLN Origin Desc: DEALER 
Odometer: 7750 MI Comm Type: PHONE 
Analyst Name: BRIAN ELLIS Analyst: B-ELLlS7 
Action Date: 08/25/2010 Action Time: 14.10.15.193 Action Data: No 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 

BRIAN ELLIS 5622441562 DEALER 

Comments ASM CHRISTI ALEXANDER LEFT VOICE MESSAGE FOR MR THIEL ON TUES 8/24/10 STATING THAT WE 
HAVE (VDR) VEHICLE DATA RECORDER AVAILABLE & WE NEED TOO ARRANGE TO GET VEHICLE BACK IN FOR 
DIAGNOSISIINSPECTION & IF NEEDED INSTALL VDR. ON WEDS 08/25/2010 ASM CHRISTI DID RECIEVE A VOICE 
MESSAGE BACK FROM MR THIEL STATING THAT AT THIS TIME HE CONSIDERS VEHICLE UNSAFE TO DRIVE & 
DOES NOT WANT TO BRING VEHICLE BACK FOR DIAGNOSIS, HE IS CHOOSING TOO USE LEMON LAW. 
CUSTOMER ALSO STATED THAT HE WILL BE UNDER GOING A MEDICAL PROCEDURE AND WILL NOT BE 
AVAILABLE FOR CONTACT UNTIL AT LEAST MONDAY 8/30/2010. AMS CHRISTI WILL RE-CONTACT CUSTOMER ON 
MON 8/30/2010 & OFFER TO MAKE ARRANGEMENTS TO HAVE DEALER PICK UP VEHICLE IF CUSTOMER DOES 
NOT FEEL SAFE DRIVING VEHICLE TO THE DEALER (NOTE: SEEMS STRANGE THAT ON LAST VISIT TO DELAER 
FOR 7.5K MAINTENANCE SERVICE, NOTHING WAS DOCUMENTED ABOUT STALLING CONCERN AT THAT TIME) 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 11846 PACIFIC FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 7750 MI Comm Type: PHONE 
Analyst Name: CRUZ,MELISSA Analyst: MCRUZ54 
Action Date: 08/2512010 Action Time: 16.41.29.954 Action Data: Yes 

Comments OBC TO CUST @ 1 - NO ANSWER (2ND ATT) - LM WITH MY CONTACT INFO ADV I WILL FlU 
THURS, 8/26 

Data Element Name Data Value 

DATE OF FOLLOW UP: 08-26-2010 

TIME OF FOLLOW UP (HH:MM): 20:00 


Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 11846 PACIFIC FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 7750 MI Comm Type: PHONE 
Analyst Name: CRUZ,MELISSA Analyst: MCRUZ54 
Action Date: 08/2612010 Action Time: 18.35.16.703 Action Data: Yes 

Comments CSM MELISSA, X7770 - OBC TO CUST  NO ANSWER - LM REQUESTING ACALLBACK 
*.. OBC TO CUST @ - NO ANSWER (3RD/FINAL ATTEMPn - LM - REP WILL SEND UTC LETTER ON 
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FRI,8/27 

Data Element Name Data Value 

DATE OF FOLLOW UP: 08-27-2010 
TIME OF FOLLOW UP (HH:MM): 20:00 

Action: CCS FOLLOW UP W/CUSTOMER DOC ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONS

Dealer: 11846 PACIFIC FORD LINCOLN TEAM 
Comm Type: OUTBOUND CUSTOMER

Odometer: 7750 MI MAIL 
Analyst Name: Analyst: MCRUZ54
CRUZ,MELISSA 
Action Date: 08/27/2010 Action Time: 14.04.15.482 Action Data: Yes 

Comments CSM MELISSA, X7770 - SENT UTC LETTER - CUST HAS UNTIL COB THURS, 9/2 TO RESPOND OR CASE 
WILL BE CLOSED FRI, 9/3 

Data Element Name Data Value 

DATE OF FOLLOW UP: 09-03-2010 
TIME OF FOLLOW UP (HH:MM): 20:00 

Action: CUSTOMER REFUSES SERVICE 
Dealer: 11846 PACIFIC FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 7750 MI Comm Type: PHONE 
Analyst Name: CRUZ,MELISSA Analyst: MCRUZ54 
Action Date: 08131/2010 Action Time: 16.57.27.733 Action Data: No 

Comments CSM MELISSA, X7770 - RECEIVED IBC FROM CUST - CUST STATES HE HAS VEH - CUST REITERATED 
ISSUES WITH VEH STALLING WHEN DRIVING - CUST STATES DLRSHP HAS NOT BEEN ABLE TO VERIFY THESE 
CONCERNS - ADV CUST OF DLR COMMENTS REGARDING THE RECOMMENDAliON TO INSTALL A VDR - CUST 
STATES HE DOESN'T WANT TO TAKE A CHANCE WITH VEH - STATES VEH IS UNSAFE - STATES WHEN VEH DIES, 
HE HAS NO CONTROL OVER IT - STATES HE DOES NOT WANT VEH AND WANTS TO FILE FOR LEMON LAW - ADV 
CUST IT IS OUR GOAL TO REPAIR HIS VEH IF WE'RE ABLE TO VERIFY A CONCERN - CUST KEPT INTERRUPTING 
REP - STATED HE DOES NOT WANT THIS VEH AND HE WANTS TO FILE FOR LEMON LAW - ADV CUST IT IS HIS 
RIGHT AS A CONSUMER IF HE WANTS TO FILE FOR LEMON LAW - CUST ADVISED HE WILL HAVE AN ATTORNEY 
CONTACT ME AND WILL NEVER PURCHASE ANOTHER FORD VEH AGAIN *** CLOSING CASE AS CUST REFUSED 
TO TAKE VEH TO FORD DLRSHP TO HAVE VDR INSTALLED 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 11846 PACIFIC FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 7750 MI Comm Type: PHONE 
Analyst Name: CRUZ,MELISSA Analyst: MCRUZ54 
Action Date: 08/31/2010 Action Time: 17.57.34.989 Action Data: No 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 

KIM THIEL 5627157378 SPOUSE 

Comments RECEIVED VM FROM KIM THEIL  WIFE) REQUESTING I CALL HER BACK * OBC TO CELL 
@  THEIL, WIFE) - SHE STATES HER HUSBAND WAS INVOLVED IN AN ACCIDENT AS ARESULT 
OF THE STALLING - PROVIDED CUST THE CRC NUMBER - ADV CUST THIS WOULD BE A LEGAL ISSUE AND I 
CANNOT HANDLE IT - CUST ADV SHE WILL HAVE HER ATTORNEY CALL IN TO OUR LEGAL DEPT - CUST THEN 
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STATED SHE NO LONGER WANTS TO DRIVE THIS VEH AS ITS NOT SAFE; REQUESTED THAT WE PAY FORA 
RENTAL VEH -I ADVISED CUST FMC WILL NOT BE PAYING FOR ARENTAL VEH - ADV CUST DLRSHP HAS NOT 
DETERMINED HER VEH TO BE UNSAFE TO DRIVE AS THEY COULD NOT VERIFY AN ISSLIE - CUST REITERATED 
THAT SHE WILL NOT BE PAYING FOR ARENTAL - CUST REITERATED HAVING HER ATTORNEY CONTACT US 

Ford Confidential 
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BBB AUTO LINE 
,

•
BBB. 


December 20, 2010 

DONNA GOFF 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL 32901 

Re: FRD1028781  vs Ford Motor Corporation 1FAHP2EW6AG  

Dear Madam/Sir: 

This case has been closed. 

Sincerely, 

Linda Fernandez at Extension 202 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 
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BBB AUTO LINE 
, 
December 20, 2010 

•BBB. 
 

LONG BEACH CA  

Re: FRD1028781  vs Ford Motor Corporation lFAHP2EW6AG  

Dear Mr. : 

We have received your Customer Claim Form and supporting documentation 
concerning your complaint against the manufacturer of your automobile. 

After careful review of your case, we have determined that your complaint is not 
within the jurisdiction of the BBB AUTO LINE program. We have made this 
determination for the following reasons: 

Per rules of HOW BBB AUTO LINE WORKS Booklet: Claims involving a vehicle if 
the consumer alleges or has alleged that a vehicle defect has caused 
property damage where the damage is greater than $500.00 will not be 
arbitrated. 

Please refer to the booklet How BBB AUTO LINE Works for further explanation 
of jurisdictional requirements. 

If you disagree with this finding, you may appeal it by sending us a 
written statement indicating why you think your claim is within the 
jurisdiction of the BBB AUTO LINE program. This statement must be mailed 
to the following address within 30 days from the date of this letter: 

BBB AUTO LINE 
4200 Wilson Blvd 
Suite 800 
Arlington, VA 22203 

If you choose to appeal, a BBB AUTO LINE arbitrator will review your 
Customer Claim Form, your appeal letter, this Out of Jurisdiction Notice, 
and the Arbitration Rules. The arbitrator will then make a decision as to 
whether your allegations are within the jurisdiction of BBB AUTO LINE 
arbitration. If this review determines that you may proceed to 
arbitration, your complaint will proceed to a hearing before a different 
arbitrator in accordance with the BBB AUTO LINE Rules for Arbitration. 

Please note that the arbitrator ruling on your appeal will only decide 

Council ofBetter BUSiness Bureaus, Inc. 
4200 Wilson BOUlevard, Suite 800 . Arlington, VA . 22203-1838 . Phone 800.955.5100 . Fax: 703.247.9700 

HI I 1· &1'1 I II Il II I I fI i_I 81!11ii!l? I i I IlInll .11l1li11 II IililliIIIIIIIIIIUlll 
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whether your claim may be heard in arbitration. Even if this arbitrator decides that your claim is 
within the program's jurisdiction, the arbitrator who presides over your hearing will examine all 
the facts in your case and may decide that the evidence presented at the hearing does not establish 
that the claim is within the jurisdiction of BBB AUTO LINE or that any award should be made in your 
case. 

If you require further assistance to discuss your vehicle service concerns, Ford asks that you speak 
to the dealership Service Manager or contact the Ford Customer Relationship Center to clarify their 
policy and procedures. The Ford CRC contact information is: 

www.ford.com "Contact Us" 

1-800-392-3673 (Ford or Mercury Brand Vehicle owners) 
1-800-521-4140 (Lincoln Brand Vehicle owners) 

Ford Motor Company 
P.O. Box 6248 
Dearborn, MI 48121 

Thank you for bringing your complaint to our attention. 

Sincerely, 

Linda Fernandez at Extension 202 

PE13-003 001665LCPV
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BBB AUTO LINE 


December 9, 2010 

• Re:carem FRD1028781:  vs Ford Motor Corporation 
1FAHP2EW6AG  -

BBB. 
DONNA GOFF 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL 32901 

Dear Madam/Sir: 

It is important that both parties provide information to the arbitrator supporting 
their respective positions. The BBB follows up with the customer and you to 
obtain your position. Please return your California Manufacturer Response Form 
(CAMRF) explaining the basis for the position you are taking on the case and 
summarizing what action you believe is appropriate for the arbitrator to make 
based on the facts of the case. 

In addition to your arbitration position/CAMRF, please provide any other support 
documentation (Le. technical service bulletins, work orders, purchase invoices, 
etc.) you want the arbitrator to review at the arbitration hearing. It is essential 
both parties submit information in sufficient time for the BBB to share the 
documents with the other party so each of you is given adequate time to review 
the other party's documents and prepare your case. 

As of the date of this letter, we have yet to receive your position and support 
documentation. Please make sure we have your documents no later than five 
business days after the date of this letter. 

Please contact me if you have any questions or if I may be of help. 

Sincerely, 

Linda Fernandez at Extension 202 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 

i!ll1ll1illiiniTfIlI "'f'll XrmER 51111111111 SI!n '" FIRIf'E.' • 
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Ford Motor Corporation 

~ 	 MANUFACTURER RESPONSE FORM 
(CALIFORNIA ARBITRATION POSITION STATEMENT) 


BBB. 


Case Number: FRD1028781 Vehicle: 2010 Taurus 

Customer Name:  VIN: IFAHP2EW6AG  

Probable Hearing Location: Placentia 

Manufacturer'S Position: 

Documentation Provided (please check): 

o Technical Service Bulletin(s) 
o Recall Notice(s) 
o Vehicle Repair Records 
o Purchase/Lease documentation 
o Other: _______________________________________ 

The manufacturer's position and documentation will be furnished to the customer and the arbitrator prior 
to a hearing in this case. 

I will participate in a hearing 	 o By phone 0 In person 0 In writing 

Form completed by: __~_......_______________ Date:---.-1---.-1_ 

Future Contact: ____~_ ..... _~___________________________ 

Phone: ___________________ Fax: __~~~~______~~__ 

Please return this form as soon as possible to: BBB AUTO LINE 

Fax: 703.247.9700 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 

I J 1111 II Ii III II I I • I IllIIm,'lfI' 	 II it! I jJ iii 
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BBB AUTO LINE 
,

•
BBB. 


December 1, 2010 

DONNA GOFF 
FORD MOTOR COMPANY 
1320 S BABCOCK STREET 
MELBOURNE FL 32901 

Re: FRD1028781  vs Ford Motor Corporation lFAHP2EW6AG  

Dear Madam/Sir: 

The customer named above has submitted all required information to open a 
claim, and his/her case is officially opened in the BBB AUTO LINE program. 
Enclosed you will find a Customer Claim Form, a Manufacturer's Response Form 
(MRF), and any supporting documentation provided by the customer. 

Please review the customer's claim. We will contact you within seven days to 
discuss possible settlement of the claim. If you resolve the dispute, or if you 
would like our help sooner, please contact me. 

Please send us: 

a) Your position in this dispute in writing on the attached MRF 
b) Copies of any documents relevant to this dispute, including the following: 

• Technical service bulletins (if any) 
• Recall notices (if any) 
• Vehicle repair records; and 
• Purchase/lease contracts with respect to this vehicle. 

Please complete the MRF and fax it to me at 703.247.9700 no later than seven 
days from the date of this letter. 

Your position on the MRF and any documents that you attach will be sent to the 
consumer and arbitrator prior to the hearing. 

Thank you for your active participation in the BBB AUTO LINE program. You may 
call me at 800.334.2406 (see the extension listed below) if you have any 
questions. 

Sincerely, 

Linda Fernandez at Extension 202 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838 . Phone 800.955.5100· Fax: 703.247.9700 
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Multi-Point 

Vehicle Inspection 


Prepared For 

Hollis Theil 

6072 APPIAN WAY 

LONG BEACH. CA 90803 


(562)433-0101 

NOEMAIL@PACIFICFORD.COM 


Richard Canada 
Service Consultant 

YOUR VEHICLE 

Yea I" 

2010 
Make 
Ford 

Model 
Taurus 

EngincType 
3.5L V6 W DOHC (MFI) 

OdometcJ' 

6,289 

VIN# 

IFAHP2EW6AG  

Ueense # 

 

Dnte 

512012010 
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Table of Contents ... 

.~l~:' Original Customer Requests 

(5J Recommended Services 

The following is what you requested we perform or investigate regarding your vehicle: 

01. CUSTOMER STATES WHEN FUEL TANK IS FULL & WHEN DRIVING DOWN HILLS 
./ THE ENGINE SURGES & STALLS OUT CHECK AND ADVISE 

" 02. CUSTOMER STATES CHECK ENGINE LITE IS ON AND WRENCH LITE IS COMING ON 
if ENGINE SURGES CHECK AND ADVISE 

0/ 24. TEST BATTERY 

./ 25. BRAKE INSPECTION 

-/ 26. TIRE INSPECTION 

;IS COMING ON ENGINE SURGES CHECK AND ADVISE
;2 

t 
i":'TEST BATIERY'-"'-'-' '"'' ..................  ... ---....-. -.-.--- ... -- .............._...._............................-1--•.. .• "--.....-.. . 

:2S:BRAKE'INs'PECTiOl-f' ........ ..... ...........................-......... -.-........ . 
:26:iiREINSPECTfoN'"''''....-.----.. ................--..... ---..............--.................... -----.--' 

x 

x 

x 
x 
x 

Recommended Services 

;02: CUSfOMElf'S'TA:TES'CHEClfENGINifLITE'IS'ON"ANIfWRENCifLITE' 

58693 Pacific Ford 3 
3600 Cherry Avenue Long Beach, CA. (562) 426-3110. www.pIlcificford.com 
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. 3500 Cherry-Ave.,' Long Beach,CA'.'!;j·"108[t7 
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3600..3670 Cherry Ave., Long;'Beach, CA 90807 
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, to~EI,~ '2ts JiRAK!: mSP£CTlI)}.l OPf.RlmON rECH AI'ft'4 
< ' 

'CORREGTIOtl "(JHflW PP.OO/SHOr.s ME IIf11(AYU AT nns TIIi!~ OBi< B&~I ::"'.~"" 
"-" Cotiil.~NT OVEn 5MM 011 7/32" m!sc) OH OVER 2M.'! OR '3/32 WfUMH ~ 

, FACTORY v TECHI Uf..H .. RODI~1QUE!., LUtS r.am~: 6StH3i;r,."i 

lifU~.·.;.;;;~~~~-~~?~~::I~;,~~~~~~:~;~~~~~.;;.;~';;;;~:-...------..·-;:.-:;~-;;;-bjjji 
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___ _ _ __ _______ _ __ _ 

• 

. 

';;;:. 

~.. 
~UH:U)

•.1 ~.~ •. 
• ' < . ...... . 

~:::.. : .~. 

we RECOMMEND THE FOllOWING Rl!PAlAS: 

IACKtiOWLEOOE NOTICE AND DRIlL APPIIOVAL OF ,6M INCRC'ASE .. THE ORIGINAL ESTIMAlED PRIce.:::, 
SIGNA'TUREX_. .DATE_. . -

'~': CUSTOMER AGKIIOWLEOGES II 

RECfIPT OF II (i0l'Y HEREOF X 


CROSS REFERENCE 'It) 

. 
SEflVKJE INStALLED PARTS 

OlIff INSTALLED IACCRUfD MILEAGE IORIGINAl A.O, Nl.IMaER 

MO. I QAY I VA. NOTENTHS 
I" 

I ! !pAATS LABOR TOTAl _.. 
PIIOOIIAM CODE N'PPI:1IAlOODE OR 110. OOMIdI1'Uliitl' CODa . 

DrAl p 

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK, 
. 

~ 

: ,', ,cmtlOO 71'¥l" OR mTEft 
'FACTORY TECH: 8611 ., RODRUlUEl, LUIS CERTtlr SS.~  

. ," '...LllIE AlITH: Ali 071310 10lS3 
", 

". 
REPAJA lYPt! 01 VISIT 1 CODES - PROOMM: ESP' 

________... ..., __.......... ... ....... _ ...___... ...__"'... _ .........._~...______...""'_.... ...__..._____.... ...... _.,. ________....~ ....~...___..... .... z.· 


.,' 
1, 

' ..-'. 2. 
; .omGINAL $E$1ll'MlE 

AIlbHORIZED $
AD 'L IlEPAIAS

j'ti AUTHORIZED $ 
~ .. ADDtl\EPA1RS 

TOTAl $co.' 

~ 

.'ADD'L REPAIRS iN PERSON f-
Ol'DBY PHOMO 

"DRIVERS LIG. Nil. 
ORI.D. 
DATE ITIME 

'-." ,.,,': 

m·~u: 

,~. i:,,~;, 
'-:.... 

v ' . 

JU'UU 
'.' " IF YOU HAVE ~V GUESTIONS .• PlEASE Sf.E .IILLIAtI KELtY . ,

'-' " lItl.l. PACIFICFCRU. COM 
'.:.' * fIRI<E SERVICE ArPOItfrMF.N1'S * QlECIC SEflVltt SPECIAL *nREPRlCES* 
";'iXr\4EHAV(V,QOR~--AA'Xt" 'ADOOESS' ~n 

........ 

• 

Y .. 

;HN.'tr :. 

"'~i 

____._'__~~_...__v_~..... INVOICE TO ---*..--..-~.--~------.------ --~--- IIIUVERJONta INFORMAtION -- INVOla!1 E6224 , ,-"
    

----~,.------- FOR OffICE USE .-------------.---.----- ------~----.---. VBIIC1.E INf'OAMATlON -'"-~~-"""~ri-•. '-. 
TAGI 7525 ADY' A2J KEU.V. WINVOICEDI 07/13/2010 1015]140 CP to TAUMJS Billet<" LICENSE rIDt1nER: CA   

 

CONCERN 26 'fIRf. INSP£ClION OPERATION iECH 
.', ..........
txlRRECTION Gff.EN I:l TREAD DEPTH IS OKAV Al THIS TltiE GTIAE D6t1 

- ·.. ·0 MG£ 
LAST PAGI :;, 

.' .'-" 

:t1UU{ 

lj~u:u '-;E;:;P.:;~":;"-::CA:-:D::1:::09=26:;;;9;:01=9:----~--r.~·.·"'!P::-:AR:::T=S:-::IN:::s:::rAL::-:-LE::::·D-::-A:-::R:::E~N:'::f.!W~U~NI.E:-::.~SS~SP:-::E:-::C~IF:::IE~D~OT::-tl RW~IS::-E------B.-A.-A...:...,1-A-A-DOII-71-37..J.,~~MI
....E.... 
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Multi-Point 

Vehicle Inspection 


Prepared For 

Hollis Theil 

6072 APPIAN WAY 

LONG BEACH, CA 90803 


(562)433-0101 

NOEMAIL@PACIFICFORD.COM 


William Kelly Luis Rodriquez 
Service Consultant Certified Technician 

YOUR VEHICLE 

Year 

2010 
Make 
Ford 

Model' 
Taurus 

Ellgine TYI)0 
3.SL V6 W DOHC (MFJ) 

Odometel' 

7,750 

VIN# 

IFAHP2BW6A  

Lieense# 

 

Date 

7/13/2010 

PE13-003 001676LCPV
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Table.of Contents... 


",riM Original Customer Requests 
~~r~

P Package Results 

r:9 Recommended Services 

The following is what you requested we perform or investigate regarding your vehicle: 

.,,1" 01. 7.5 MILE MAINT SERVICE 

e/ 02. PERFORM MULTI-POINT INSPECTION 99P 

if 24. TEST BATTERY 

./ 25. BRAKE INSPECTION 

./ 26. TIRE INSPECTION 

, ' , 

Ford Multi-Point Inspection Report Card j) , J?ackage:'Reeults .. " 

nun (7/32"y·or-greate·r···--'..·__·.._··..·..·}..·.. ,_.. ·· __·..··__ ·-_...._._..-..,
(3/32") or greater (drum) 

7/32" (5 mm) or 'greater 
· .._ ..·•..···1.._ .. 

(5 mm) or greater 

:.;r.i~" . , . , " ' . Passed Tasks " , , . " :" ,!I 
• , ' • , , I I " • I , 

, Windshield washer spray, wiper ./Windshield fur cracks, chips and pitting ./Turn signals 
V operation and wiper blades 

if Steering and steering linkages / Shocks/struts and other suspension ./Radiator and heater hoses for leaks 
., components fur leaks andlor damage 

./Oil and/or f1 uid leaks ./ Interior lights .,/ Inspect cabin air filter (ifequipped) 

./Horn ./'Hazard lights ./ Exterior lamps 

, Exhaust system (leaks, damage. loose " Engine cooling system, hoses and J Engine air filter 
V parts) " clamps 

62249 PacifIC Ford 3 
3600 Cherry Avenue Long Beach, CA. (562) 426·3110 • www.pacificford.com 
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11-20-09 

12-22-09 

01-07-10 

02.. 18.. 10 

3...27-10 

04-15-10 

05-20..10 

05-22-10 

06..01-10 

" 

07..05-10 

Car died leaving dealership at time of ini~ia1 pick-up with a full tank of 
Gas 

Car died at end ofAppian Way after leaving house {went approximately 
4 houses at 15 miles +/- hr 

Car surged and died on 2nd Street & PCH on wal. to store (45 miles per 
hour) On way home car died again on 2n StreetlWestminster just 
pass Studebaker Rd (45 miles per hour) 

Car died going to market and died again while entering freeway at Beach 
Blvd '. 

Car died on way. to grocery store going up ramp to 2nd Street bridge (25 

perm) 


Car surged and died on PCH with gas tank: half fu1I 

Took car to Pacific Ford they could not verifY problem 

Car died descending 2nd Street bridge in Long Beach 

Filled up gas tank before going to Pacific Ford. Car surged and died 2 
blocks from gas station. Mechanic took ride with Hollis and could not 

. veritY or duplicate problem. He said a Mr. Ellis would call me regarding 
"black box" waiting list, but he never called. 

Filled up gas tank at Bellflower and Stearns. Went approximately 2 

blocks and car died. Went to Lowes came out ofparking lot and car died 

at light when making left hand tum onto Bellflower Blvd. Went to 

Ar.tnstrong Nursery car hesitate and lurched forward 8-10 times. Drove 

home and went to grocery store and car died at top oframp to 2nd Street 
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,.,. \' 

07-06-10 	 Car surged 3"4 times on way to Doctor's appointment. After leaving 
Doctor?s appoin1ment car died turning left in intersection. 

08-28-10 	 Car surged 3..4 times and died descending 2nd Street Bridge and was 
forced to turn into driveway at bottom ofhridge at the intersection of 2nd 
Street and Pacific Coast Highway. I had no control and ran into steel 
pole causing damage to the front end. 

Note; car nonnally surges and dies after fining up the gas tank. but has happened 
with tank: half full. All power is lost therefore no steering or brakes. 
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08-31-10 	 Kristy Alexander called from Pacific Ford wanting to know ifwe want 
black box installed. I told her I just spoke with Ford Customer Service 
and since Hollis got in an accident over the weekend due to car stalling 
we now have to deal with Ford Legal Department and am going to have 
my Attorney deal with car. 

09-13-10 	 Called Kristy Alexander at Pacific Ford, left voice mail message I need 
know how long it takes to install black box because I may need a loaner. 

09-13~10 	 KristyAlexandercalled fonn Pacific Ford. She has black box, but no 
loaner. She will call back when she has loaner available. 

09-20~10 	 Called Kristy Alexander at Pacific Ford left voice mail message that I 
called last Monday and that she said she would get back to us when she 
had a loaner so that the black box could be installed. There was never a 
return phone call. 

10-20-10 	 Called Ford Customer Relations Center talked with Cassandra. Told her 
About the problems with the Taurus stalling and that we have already 
sent 2 letters to Ford. Cassandra said this repair does not qualify for a 
loaner unless we purchased an extended service plan which included a 
loaner car. (we purchased an extended service plan - maintenance plan, 
our salesperson told us we would get a loaner) She pulled up our file and 
saw the two letters we have sent to Ford and wanted to know when 
Hollis had his accident, ifa police report was filed and ifthe car had 
been fixed. I told her accident occurred on August 28,10, no police 
report was filed as Hollis ran into a steel pole when car stalled as there 
was no other car involved or injuries. We have not had front end 
repaired as car stills stalls. Cassandra said she would expedite matter and 
we will heard from Ford within 15 days. Told her we were already told 
that we would hear from them within 2 weeks after sending first letter on 
August 9,10 and then second letter September 2, 10 but have not had· any 
contact from Ford. Cassandra said that she thought that the car stalling 
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with a life-threatening situation and would do as much as possible for us 
to resolve this. 
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HOLLIS A. THIEL AlA / ASSOCIATES 
arc hit f c t u r' e eng i n" e e r i n g . 	 consu1ting 

August 9,2010 

Ford Motor Company 
16800 Executive Plaza Drive 
Mail Drop 3NE-B 
Dearborn, MI 48126 

HE: 	 2010 Ford Taurus leased by  

VIN ## IFAHP2EW6AG  


'" 

To Whom It May Concern: 

I am writing this letter to Ford pursuant to California Civil Code Section 1793.22(b) 
and the Owner's Guide. 

I have experienced numerous life-threatening failures ofmy vehicle. Specifically, it 
dies while I am driving it. This o:t\en happens while I am in traffic and it therefore 
exposes me to being involved in a serious accident. " 

The car died on me while I was driving it on the following dates: 11..20.,;09, 12-22..09, 
1-7-10,2-18-10,3-27-10 and 4-15-10. 

On 5-20-10 I took the car to Pacific Ford to have them look at the problem. They 
could not verifY the problem and were unable to fix it. (see attached invoice) 

The car died again on 5 ..22·10. 

On 6-1-101 took the car back to Pacific Ford concerning the same problem. It should 
be noted that the car died-that day on my way to Pa9ific Ford. Once in Pacific Ford, a 
mechanic took a ride with me, but he could not verify the problem. He said a "Mr. 

6072 appian way • long beach. california 90803 (562) 433·0101 • fax (562). 433·9885II 
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CJ 

~ ~~~~---r~~~~~T-~ 
Ul 
m 

1 '. I " 

U.S. Postal SOl Vice" ,I, I 

CERTIFIED I\~AIL· 'RECEIPT 
Ul 

(DomeS/I(; Mni/ Oll';-; No in:wranCt1 CDVC(~rJt' Provl(/CrJ; ,...D 
I'

SENDER' CO,V/I..II./::;TE THIS SEClION 

• ~1.1feins·112;imd·3~~Oomprete· 
· Hem 41f~trl~d~ry'8 deslredi 

• PrlntY9l.irnatn_anc:l<~drees.on the reverse 
· so that we can ~m thEtcard tel you. 
· • Attachtl'li$ C8rtttO the back of the mallplece. 

or ontti~.fr.ont If8pa~e pennlts. 
D. II dellvety 

1/ YES, enter dlllivery addreM below: 

7009 2250 0003 3SSb 07~5 
- PS Fonn 3811, February 2004 DomHtlc Re!um Receipt 
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' c: p '"" ", t , ,U,..;. ostlll ~e!'v:c€ '. ' 
CERTIFIED DJIAIL ' RECEIPT ' 
(DolnostleMail OIllV.NoinslJr.lnc(. (:ol'emq" [Jrov/(Ir:iJ) 

rn 
C Relurn ReceIpt fee 
r:::I (IindOlllDmeIltFlllCjlllnld) 

~ (~.==r-----.... 
an 
ru ToIII Po!ltllge aFee8 $ , 
ru ~--------~ 

rr 

~r~~Ir~~?:;~l?'~~~[=~~~=~~::=:=j 

. .• items 1, 2, and 3. Also complete 
Item 4·1f RaalrIcted Delivery Is desfred. 

• Print your name and address on the l'8V8I'Se 
so 1hat we can ratum the oard to you• 

• Attach this card to the back of the malplece. 
or on th4iJ front Ifepace parmlte. 

1. AI1IcIe AcIdreaeed to: 

pCi\",f It:.. .FoV"~ 
3. ~OO t:...heJIVi Ave.. 
·L~~..o, ~~ 

'lOBDI , 

PS Form 3811. February 2004 . DeI11e$tID RetUrn Reoelpt 
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LAW OFFICE OF ADAM C. TmEL 

7755 Center Avenue. Suite 1100. Hundngton Beach, Califumia 92647 


Phone (7] 4) 372-2255 • Fax (714) 908-3666 


Yia Codified Mail 

September 2,2010 

Ford Motor Company 
16800 Executive Plaza Drive MD4 South 
Dearborn, MI 48126·4207 

Re: 	 My client:  

Case no.: 1403612350 


Dear Sir or Madam: 

Please allow this letter to serve as the fonnalletter ofrepresentation on behalfofmy client,  
. 	Please direct all further communications concerning this matter.to my office. 

Attached hereto is a copy ofa letter that Mr. sent to Ford Motor Company on August 9, 2010. . 

De vehicle at isg is likelX to Myse gpath 2{ serious bodily injury. It repeatedly stalls while he is 
driving it in traffic. Furthermore, this past week, it stalled on him and was the cause ofan accident. 

Mr.  bas now clearly satisfied the requirements ofCivil Code Section 1793.22(b). He has notified 
the manufacturer and he has taken the vehicle into. a dealership on two occasions for repair. The 
dealership was unable to repair it. 

We ask that Ford comply with 'Califomia's lemon laws, immediately take back the vehicle, and 
reimburse  for any and all expenses associated therewith. Plea.se do not hesitate to contact 
me at  ifyou have any questions or concerns. 
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.. ~ '. 

2. Mlcle Number tOET 0000 OhTT eDOl('/hII'IIIef!tom ltf1IVIce llWfllJ 
, 


PS Form 3811, Febrilary 20Q4~~_. Domestic Return Reoeipt 
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LAW OFFICE OF ADAM C. THIEL 
775 Center Avenue, Suite 1100. Huntington Beach. Califomla 92647 

Phone (714) 372-2255. Fax (714) 908·3666 

Yia Cmified Mail 

October 19, DIO 

Ford Motor ::'Jmpany JI 

16800 Execl :tve Plaza ,rive 
Mail Drop 3'IE-B I 

Dearborn, tv J 48126 ! 
; 

Re: 	 My clientf  

Case no.:) 1403612350 


Dear Sir or -,Iadam: I 
I 

On Septemh r 2, 2010, Iisent Ford the attached letter. To date, no one has responded. Furthermoret 

  has had iero cooperation from the local dealership in getting this matter resolved. 
;
I 	 . 

The vehicle ~:t issue is life1y tQ cause death or seriQUS bodily iniUQ!. 

Mr.  Ili now clear y satisfied the requirements ofCivil Code Section 1793.22(b). He has notified 
the manufartllfcr and he has taken the vehicle into a dealership on at least two occasions for repair. 
The dealers lip was una Ie to repair it. At this point, we view Ford's inaction andlor refusal to comply 
with CA's 131non laws a being a willful refusal to comply. As such, in the event this matter proceeds 
to litigation we intend t seek the maximum amount ofpenalties available to us pursuant to Civil Code 
Section 17~:4, as well as attorney fees and costs. 

We deman( Ihat Ford I MEDIATELY take back its vehicle and provide    with a full 
refund. 

I 
cc: Ford L~!Jal Departtitent (MD4 South) 
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' 

PS Form 3811. February 2004 

1. Article Ad~ to: 

h,-JIt.-Irv t7."7 
l6!() O,~" G~(,1.,i;vJt Plq~-tl 7)". ...1 • 

HP tf 5of.L-f( I:;l EX/lI988 Mall 

!)elrV"bl)t"14 14.t: 'fJ/1.6 ~ . 
I Yza'l 

C Return ReceIpt for MerctumdrsEI ' 
·[JC.O.D. 

2. Article Number 
(Transferfromll8l'Vlcell 7010 1670 IJ002 7717 Ob22 


PS Form 3811. February'2004"" .---------oom"tIOReturn RiiiiPt----- . 
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--------

.IJIJllJJII 
IfII!IfI!' 111111111~lllllllill 1111111111II1111111 
A Publlt> SsT'lic(l.fJcy 

VEHICLE REGISTRAnON RENEWAL NOTICE 

~~ __~~__-2~~__~~~ 3~"~=~=E-'~~~-/2~-"~-~~~~ 

...., 

To . renew, Just provide: 


_-.

l$el.-iOlSett) ""'"' , 

OR $18 TO PILE PLANNED NONOPERATION 


POSTMARKED RENEWAL PNO
PLANNED NONOPERATION After 11/22/10 through 12102/10 $414 556 

If you plan not to operate (PNO) After 12102/10 Ihrough 12122/10 $452 . $89 
this vehicle. please check the box After 12/22110 Ihrough 02120/11 $594 $216 
and return the bottom part with 
your PNO payment. AFTER 02/20/2011 $584 NO PNQ 

~ ___ ......... ___ ~ ________• ~~CH~~~N____________ _ 


.....-- ... ---~.-~-~.----.--~- ""- .. ---.... ,..... -~---
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1-800-727-7000 OEAL# 4463 California Lease Date: 

Ford 
Credit 

www.fordcredlt.com 

Lessee (and Co-Lessee) - Name and Address (Including County): 

  
t8N  CA  

"FJnance Company" Is NY The "Holder" is CAB WEST ,llC . and Its. 

assigns. By signing "You"(Lessee and Co·Lessee) agree to lease this Vehicle according 10 the lerms on the front and back of this lease and·the terms of 

the WearCare Addendum If It is attached to this lease. 

New/Used/Demo Mileage at Delivery Year/Make/Model 

NEW 115 
1. Amount Due At 

. LeaSe Signing or 
Delivery 
(Itemized Below) • 

$ 1250.00 

TAURUS 
2. Monthly Payments 
. . ; . 

Ypur flr~ monthly payment of $ 477 05 
is due on 11/2.0 J1}9~ ,.fol!~d bY~3~5r-::-::-=:-:
payments of $. 41t. 05 due on the . 20TH 
day of each month. The total oJ Yourmonthly 

payments is $ 1717~ 80 

Vehicle 10 jf 

IFAHP2EW6A  
3. Other Charges ' 
(not part of Your monthly payment) 

Dispoeillon Fee (If You do 
not purchase the Vehicle) ---IN..,/HA_
NI A -41NI+!,>\-A--
MIA --JltNi-f,/AI'\-'--
Total $ 

, 

, '. '.",' .{. .'..t:l18mltatlon ot, Amount Due at Lease Sl9!1lng qr:Q,UVery,i,,:: ~., . 

Vehicle ,Use 

p 
4. TotalofPsyments 

. (The· amount You will 
have paid by the end 
of the lease) 

$ 

"-S.Ainounts Due At'~a.e Signing or Delivery:· .' ··6. Hov('Ihe,Amount DueAHeaee..Slgnlng or Dallvery will be paid: 

a. Capitalized cost reduction $ --.....;......3'-"O/.;;SI-a..-;9'-'S'--
b. Flrst.monthly payment 477 05 
c. RefUridable security deposit .. NlA . 
d. Title fees N/A 
e. Registration fees 379 00 
f; California tire fee .8 75 

. . g. Acquisition Fee N,I A 
h. Upfront taxes 29 83 
I. Optional DMV Electronic Filing Fee NI A 

-a. Net traqe·ln allowance, 

b. 'Rebates and noncash credits 

C. Amount to be paid in cash 
d. ______-_-~ 

$--'---.:....·""NRlA~·.;....' 
250 00 

1000','00' 
"fA 

J. Docree: 45.000nc Tax= 4.39 49 39 Total $ -~...1~2;..a5"J()......O!A()I--~ 
~ N/A N/A 
t N/A MIA 

Total $ 1250 00 

a. Gross capltall~ed cost. The agreed upon value of the Vehicle ($ 27179 50.. )and any Items You pay over the lease 

term (such as seNice contracts; insurance, and any outstanding prior credit or lease balance) (Itemized below)"" . . . . . .' 

b. Capitalized cost reducllon. 'The, amount of any net trade.in allowance. rebate, noncash credit, or. cash that You pay that· 

reduces the gross capitalized cosl. . . . • . . . . . . . . . . . . ... . . . . . . . . . . . . . . . . . 

c. Adjusted capita'ized cost .. The amount used.in calculating Your base monthly payment. ... ~ ... ~ .. _ ... _ .. ;;:: 

d. Residual value. Thavalue of the Vehicle at the end of the lease used in calculating Your base·monthly payment. . . . . . 

e. Depreciation and any amortized amounts. The amount charged for the Vehicle's decline in value through normal use and 

for other items paid over the lease term . . . • . , . . . . . . . . . . . .. . . . . . . . . . . 

1. Rent charge. The amount charged in addition to the depreciation and any amortized amounts . . . . 

g: Total of base monthly payments. The depreciation and any amortized amounts plus the rent charge. 

h. Lease payments. The number of payments In Your lease 

I. Base monthly payment 

j. Monthly sales I use tax 

k. Total monthly payment 

I. Lease term In months. 

+ 
= 

+ 

.:,:.... :.... 

305 96 
28063.52 
14 443 ;20 

13590 32 
2057.BO 

lSG4B.12 
36 

434.67 
42.38 

$ ----441+7+-7.,.tO~S
36 

Early TermlnatiDn. You may have to pay a substantial charge If You end this lease early. The charge may be up to several thousand dollars. The actual 

charge will depend on when the lease Is terminated. The earlier You end the iease, the realer this charge Is likely to'be; 

8. Excess Wear and Use. You may be charged for xces~ wear based 011 our standards for normal uSe. AI the scheduled end of this lease. unless You purchase 

the Vehicle. You must pay to Lessor $0. Jr Inile lor each mile In excess of 36115 mUes shown on the odometer. See Items 21 and 25 on 

backand the WearCara Addendum if it is attached to hls.lease for additional excess wear and use terms. 

9. Extra Mileage Option Credit. At Ihe scheduled end 01 this lease, You will receive a credit of $ON/A . per unused mile for Ihe number of unused miles 

between NI A and NI A miles, less any amounts You owe under this lease. You will not receive any credit if the Vehicle is destroyed, If 
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·"11. Itemization ot uross ~apllallzea '"'0$' 

Agreed Upon Value of lhe Vehicle As Agreed Upon Value of MfA Agreed Upon Value of Ntth Agreed Upon Value 01 ~ 
Equipped at the Time of Signing Ihe LeslwAgrees to Add to the Vehicle Le!l8Or Agrees to Add 10 Ihe e lcle Lessor Agrees to Add to ehlcle 

Lease After Signing the Lease Afler Signing Ihe Lease After Signing Ihe Leese -
$ 21119.50 +$ 'tf.A +$ MfA +$ .., A 

A{,eed Upon Value of riLA Agreed Upon Value of MIA· A(1eed Upon Value of NJA Agreed Upon Value of Nt~ 
Leslior Agrees to Add to ,he Vehicle Lessor Agrees to Add 10 Ihe Vehicle· Lessor Agrees to Add to (he Vehicle Lessor Ag~sto Add to e ehicle 

After Signing the. Lease After Signing !he LeaSe After Sighing the Lease After Signing Ihe Lease 

+$ N,lA +$ MIA ... $ III It +$ .. 
.SalesJUse Tax & Other TiUe Fees License &: . Lessor Sewices . Acquisition Fee 
Applicable Taxes ReglslraUon Fees 

+$ N,lA +$ U lit +$ 111 flo ... $ .. +$ 

Documentation Fee Outstanding Prior .Credit or WearCare Agreed Upon Value . Agreed Upon Value 
Lease Balance 

~/A o'fi/A
.. 

+$ NlA +,LA +$~ MiA +$ MtA +.$ JlJA 
Optional OMV Electronic Vlxt Total Grose 
Filing Fee HABH PI AN NlA N/A Capitalized Cost 

+$ fHA +$ 565 00 +$ .N/.o, +$ I' I flo =$ ........."',.. ....... 
·12. WARRANTY The Vehicle is covered by any warranty. extended warranty 14. This lease contract was negotiated primarily In the' 
or service contract indicated below: language Initialed by the Lessee: lJ.A" r English 

>(KJ Standard new Vehicle warranty provided by the 
Spanish Chinese Tagalog 
Korean _.___Vletnamese Otlier

manufacturer or distributor of the Vehicle. 

0 N/A 
15. LESSOR SERVICES 

Hthe Vehicle Is of a type normally used for personal use and the Lessor, 
(See Item 20 on back) 

or the Vehicle's manufacturer, extends a written warranty or servIce 16•. LATE . PAYMENTS You will pay a late charge on each payment ,hat is 
contract covering the Vehicle within 90 deys from the date of thl. iease, .. not received within 10 days aUerit Is <Jue. The charge is 7.5% of\the full 
You get Implied warranties of merchantability and fllness for a particular amount of the scheduled payment or $50.00 whichever is less •. 
purpose covering the Vehicle. Otherwise, You understand and agree that 

.there are no such implied warranties, except as otherwise .requlred by 
17. VEHICLE INSURANCE MINIMUMS. You must insure the Vehicle during 

state law. this ISase. This insurance must be acceptable 10 Finanoo Company and protect 
13. OFFICIAL FEES AND TAXES $. 27~.65 . '. You and Holder wllh (a) comprehensive fire ancl theft insurance with a 

The estimated tolal amount You will pay for iclal and license fees, reglstra maximum deductible amount of $1,000; and (b) collision and upset Insurance 

lion, title and laxes over the term of Your lease, whether InclUded wllh Your with a maximum deduollble of $1,000; and (e) automobile lIabilily insurance 

monthly payments or asse&Sed otherwise. The actual total 01 fees and taxes with minimum limits (or bodily inlury or death of $ . a;:1:S rttOQ '. for any 
may be higher or lower depending OIi the lax rales in effect or the value of one person and $ ~it9~. for O .. ccident, and 
the leased PTOPEIrty althe time a fea or lax is assessed. $ 5 , 000 for pr age. 

18. Description of Vehicle or OtIlIN/A N'~ . M't\y
Property Trade-In: yelt~/MakJI-odel or Other P -p- Description 

. Agreed Upon Gross Value: 
See Item 6. above, for net trede-ln aliowaftkA 

N/A 

/~/·i.,t r 

T a ll,   
      

    Co-Lessee 
e 

SIGNATURES AND IMPORTANT NOTICES 
You speclfloally waIve the rIght to keep any residence address oonfldentlal as granted by Sect/on 1808.21 ot the California Vehicle Code. 

THERE IS NO COOLING OFF PERIOD 
Callfomla law does not provide for a "cooling off" or other cancellation period tor Vehicle leases. Therefore, You cannot later cancel this lease simply 
because You change Your mind, decided the VehIcle oosta too mUCh, or wish You had acquired a different Vehicle. You may cancel this lease only 
with the agreement of the Lessor or for legal cauae, such as fraud. 
You have the rl~ht to relurn the Vehiole, and receive a refund of any payments ~~e If the credit application Is not approved; unless nonapproval 
results from an ncomplete application or from Incorrect Information provided by YOl/. 

Modification: This lease sets forth all of the agreements 01 lessor and You for the Ii.e of 'he Vehicle. There Is no other agreement. Any change in this laase 
-.......... ",-,.. ~... Ull'atnh -O'~N otnnorf h" Vnll Anti Finance Comoany. A...... j' I> 
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N/A 

By: ~X~____-;::-......-:___________ 
Co-Leuee 

S'IGNATURES AND IMPORTANT NOTICES 

You speQiflcally WaiVEt the right to keep any realdence address confidential as granted by Section 18013021 of the California Vehicle Code. 

THERE IS NO COOLING OFF PERIOD' 
California law does not provide for a "ooo"n9 off" or other cancellation periOd for Vehicle leases. Therefore, You carinot laler cancel this lease simply 
because YOU change Your mind, decided the Vehicle costs too much, or wish You had aequlred a different Vehicle. You may cancel this lease -only. 
with the agreement of the Lessor or for legal cause, 8uel'! a8 fraud. 
You have the right to relurn the Vehicle, and receive a refund of any payments made if the credit application Is not approved, unless nonapproval 
results from an Incomplete application or from Incorrect information provided by You. , ' . 

Vlodlflcatlon: This 'ease sets forth all 01 the agreements of Lessor and You for th~1esa of the Vehicle. There Is 00 other agreement. Any ch~nge In this lease. 
must be In writing and signed by You and Finance Company. 1~ }1 L ... Ii 

_essee:   TiUe:~_______ 
::o-Lessee By:~' TItle: 

YOU· ACKNOWLEDGE THAT YOU HAVE READ'AND AGREE to BE BOUND BY THE ARBITRATION PROviSION ON 
T E REVERSE SIDE OF THIS CONTRACT. ",' . .',' 
:1) Do not sign this leaae before You read It or If It contains ,any blank spaces to be filled In;. (2) You are entitled to a completely f~lIed in copy Of this 
ease; (3) Warning -Unless' a charge Is Included In thIS lease for pubHc ,lability or property damage Insurance. paymenl for that cove~gela n.ot 
'I'Ovlded by Ihllil 'ease. , ' , , " , , 

'lOTICE: ,'You state that You have b~en given 1J0tlce of an assign entof thishr,a e by the Lessor to Holder and a filled-in 
, copy of this lease at the time"You srgn it. " , 

.essee:  By:  

o·Les8ee:fUA ' By: 

.essor and Lessee are hereby nolilled that Holder has assiQlled to Qr Exchange, In Its cap 
11th raspectto the purchase of this Vehicle and the sale of this Vehicle at lease termi 
assar.801?E'pts this lease andasslgos it to,Holder unde~"tlle terms of the finance 
therwlse Indicated here: ' '-i\, 
eaBor: By: 

~ 19002-P Dec 05 

Title: 
8S 

on~ 
'lease 

.. 
'TIlle: 

-evious e~ljons may NOT be used. 
\ PLY 1 • ORIGINAL PLY 2 - LESSEE PLY 3 - CO-LESSEEIGUARANTOR Qopv, PL V 4 - LESSOR 

t ,. ",. 1~'''J,;';t;· " "'~" 

BU1PJefleJ 9uoIIsanb .liu-e MBl! no).. I! eS~91 S'LD jO lUOJI 94l uo pel!!1 
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iUtlh "±..'.:. 
19. 	VEHIC.J,.E USE AND SUBLEASING You will not use. or pe'rmit others 

'to use the Vehicle (a) in violation of any law, (b) contrary to the provisions 
of any Insurance policies covering tha Vehicre, (c) outside the slate 
where first IIIled or registered for more than 30 days without Finance 
Company's written consent. (d) outside the United States. except for 
less than aD days in Canada or Mexico or (e) as a private or public 
carrier. You will keep this lease and Vehicle tree of all liens and encum
brances. You win not a881gn or sublease any interest in the VehIcle 
or lease without Finance Company's written consent. 

iO. 	VEHICLE MAINTENANCE AND OPERA'rlNG COSTS Proper Vehicle 
maintenance Is Your responsibility. You must maintain ami s91VIce the 
Vehicle at Your own expense, USing materials that meet the 
manufacturers specilications. This Includes following the owner's 
manual and maintenance schedule. documenting maintenance per
.formed. a.nd makingallneedatlrepairs. You are also responsible'for all 
operating'costs suvh as gas and oil Lessor will provide the service(s)•. 
" any, Identified In the Lessor Services section .under the terms of a 
separate agreement. The manufacturer will Invalidate warranty coverage 

on parts affected by a failure to maintain the Vehicle as required by the 
manufacturer. (See Lessor Servic&s, Item 15, on the fnont,of this lease) 

21. 	DAMAGE REPAIR You are responsible for repairs of All Dal1'lagewhl~ 
. 'are nof a result of normalwe8r and use. Theserepalls Indude. but are 
not limited to, those necessary to retum the Vehicle to its pre-aookient 
condition. ·lnckJdlng repairs to Elfterlor Sheet Metal, Plastic Compo
nents, and to Vehl1<le Safety Systems, Including air bag. seat belt and 
bUmper system components. Replacement of Sheet Metal must be made 
with 'Original Equipment Manufacturer Sheet Metal. All other repairs 
must be made with Original EqulpmElnt Manufacturer parts. Discuss this 
requirement with Your insurance company prior to signing a collision 
repair estimate or before authortzing any colliSion repair work. 
If You Mave not had tha repairs made before the Vehicle is retumed at 
the scheduled end of this lease. You wlll pay the estimated costs of 
such·repairs. even If the re'pairs are not made prior to Holder's sale of 
the Vehicle . 

22. VEHICLE INSURANCE If the slate In which You titla/reglster the Vehicle 
estabUshes.or changes the minimum automobile liability Insurance Ifmlts 
greater than those listed on the front 01 thIs lease in Section 17, "Vehicle 
Insurance Minimums," for bodily injury or death and property damage 
Insurance, You must Insure the Vehicle and the Holder at the higher 
minimum limits established by Ihe state. These amounts may not be 
sufficient to cover all Your liabilities. You may wish to consult Your 
Insurance advlsor.about obtaining addlHonal c;:overage. You will list . 
the loss payee and addllional insured as requested by lessor. You must 
give Finance Company evldance of this Insurance. 
You authorize Finance Company. on Your behalf, to receive and endorse 
checKs or drafts, and settle or release any claim under the insurance 
related to Holder's ownerShip of the VehiCle. You also assign to Holder 
any other Insurance proceeds related to this lease or Holder'S Interest 
In the Vehicle. 
If You or Finance Company obtain a relund for amounts 'paid to third 
parties for insurance, service conlracts, or any other amount paid to a 
third party included in the GlOSS CapitaliZed Cost of this lease, You 
must pay to the Holder the enUre amount of the relund and You authorize 
the Holder to subtract Ihe refund from the amount You owe under this 
lease . 

LESSOR IS NOT PROVIDING VEHICLE 
INSURANCE OR ~ABILITY INSURANCE , 

If you title/register the Vehicle in, or change .the garage location of the 
.Vehlcle tQ a slate where Finance Company has established minimum 
automobll,e liapility insurance limits greater than those listeq Qn the front 
of thls.ls!l:.se for bodily Injury or death and property damage insurance. 
You ~U8t ilsure the Vehicle and the Holder at Ihe higher minimum limits 
eStabHshed by Finance Company. 

. < __,0 .". '.' - ,. "'''- .,,-,-,.,-- ....,_.. ,,,...--- ..",•• , ...... -.,.JUWJNM.Y.QlUl.I;E~=-,;::~..::..:. ::.-"~!':':'.-.. ,."~.~,, ..,...-.-,. , .. ,.-"~. -',"0' --, ,~ .....~.l 
23. TERMINATION This rease Will terminate (end) upon (a) the end of the 'D. VOLUNTARY EARLY TERMINATION AND RETURN OF THE VEHICLE 

term of this lease, (b) the rettim of Ihe Vehicle 10 Lessor or another 
place designated by Anance Company, and (c) the payment by You of 
ali amounts owed under this lease. Finance Company may cancellhis 
lease If You defaUlt 

24. RETURN OF VEHICLE If You do not buy the Vehicle at lease end, You 
must return it to Lessor unless Finance Company deSignates another 
place. Upon return of the Vehicle, YOLI must pay the Disposition Fee 
shown on the front of Ihe lease in Section 3. ·Other Charges: If. upon 

termination 01 the lease. You enter into a lease agreement or retail 
installment contract for a new vehicle which is assigned to or admin(s
tared by Finance Company. You will not be required to paylhe Dlsposltton 
Fee. If You fail to return the Vehicle. You must continua to pay the 
monthly payments plus other damages to Finance Company. including 
amounts payable under defaull. Payment of these amounts will not allow 
You to keep the Vehicle. 

25. 	STANDARDS FOR EXCESS WEAR AND USE You are responsible for 
all repairs to the Vehicle that are not the result of normal wear and use. 
These repairs include. but are nollimited to those necessary to repair 
or replace: (a) Tires which are unmatched, unsafe or have less than 
118 inch of remaining tread in any place; (b) Electrlcat or Mechanical 
defects or malfunctions; (e) Glass, Paint, Body Panels, Trim and Grill 
Work that are broken. mismatched, chipped, scratched. pitted, cracked, 
or if applicable. dented or rusted; (d) Interior rips, stains, burns or worn 
areas; and (e) All Damage which would be covered by collision or 

You may terminate this lease early by retuming the Vehicle to lessor, 
unless Finance Company designates another place, and paying the 
following; (a) the difference, If any, between the Unpaid Adjusted Capi
talized Cost and llie Vehicle's Fair Market WhOlesale Value. plus (b) 
a.rt other amounts then due under this lease, plus (c) the Disposition 

' Fee listed on the front of this lease in Section 3, "Other Charges." 
You will never pay more than the slim of the remaining payments, plus 
any excess wear and use and mileage charges, and all other amounts 
then due under this lease. 

VOLUNTARY EARLY TERMINATION AND PURCHASE OF THE VEHICLE 

You may purchase tha Vehicle from Lessor or a party designaled by 

Holder at any time for a purchase price Ihal cannot exceed the following: 

(a) past due payments al 1he time of the purchase, plus (b) all other 
amounts then due under the lease (except excess wear and use and 
mileage charges). plus (c) any olher charges, including the purchase 
option fee in Section 10. "Purchase Option al End of lease Term", 
connected 10 the early termination and purchase, plus (d) Ihe Unpaid 
Adjusted Capitalized Cost You may also be charged for any taxes and 
other charges incidental to the sale. Payment of Ihe purchase price Will 
satisfy Your liabilities under this lease, 
Unpaid Adjusted Capitalized Cost is reduced on each payment due 
date. It is calculated by reducing the Adjusted Capitalized Cost each 
month by the difference between the Base Monthly Payment and the 
part of the Rent Charges eamed in that month on an actuarial basis. 
Rent Charges are earned when due. Lessor or Finance Company will 
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areas; CtIIU \'1:'1 I"\.lt J,#a'''Q1f~ 'ft""""" • .,,"',.,..... -- --~ ..... ~- -" -- ',_.
comprehensive insurance whether or not such insurance Is actually in 
force. Replacement of Sheet Metal roost be made with Original EqUip
ment Manufacturer Sheet Metal. AU other repairs must be made With 
Original Equipment Manufacturer parts, Your use or repair of the Vehicle 

must not invalidate any warranty. 
If You.ha\,El not had the repairs made balorA;) the Vehicle Is returned at 
the scheduled end of thIs lease, You will pay the estimated costs of 

such repairs, evan if the repairs are not made prior to Holder's sale of 

the Vehicle. 
26. ODOMETER STATEMENT FederaJlaw requires You to complete a 

statement of the VE!h!cle's mileage at Ihe end of this lease. 

provide You with a written explanation of the actuarial method upon 
Your request. 
Fair Miirk8t Wholesale Value, at Your optlon, will be: (a) an amount 
agreed to by You and Finance Company, or (b) the value which could 
be realized at the wholesale sale of the Vehicle, as detennlned by a 
professional appraisal Obtained by You at Your expense from an Inde
pendant third party agreeable to Finance Company at least 3 days prior· 
to any scheduled sale date of the Vehicle, or (0) If not established by 
agreE/maot or appralsal, the nat amount received by Finance Company, 
Holder or Its designated Intermediary upon the sale of the Vehicle at 
wholesale. 
Please contact FlnallC9 Company at the telephone number or website 
listed on the front of this lease if You have any questions regarding 
terminating Your lease. 

DE~Ath.f'ANP LoSS'OF'VEH.cU~ .:, 
~ ,~. ~. "' 	 " .... :: . , 

28. 	DEFAULT You will be In default if (a) You fail to make any payment 
when due, or (b) a bankruptcy petition is filed by or against You, or (c) 
any governmental authority seizes the Vehicle and doos not promptly 
and unconditionally release the Vehicle 10 You, or (d) You have provided 
false or misleading material Information when applying for Ihis lease, or 
(e) You fail to keep any other agreement In this lease. 

It You are in default, and You have not exercised Your rlghts In Section 
27, the "VOLUNTARY EARLY TERMINATION" paragraph, Finance 
Company may cancellhis lease, take back the Vehicle and sell II al a 
public or private sale. You also give Finance Company Ihe right to gl) 
on Your property to peacefully retake the Vehicle. Even jf Finance 
Company retakes the Vehicle, You must ,stili pay at once: (8) the 
difference, if any, between the Unpaid AdjU$ted Capitalized Cost and 
the Fair Market Wholesale Value, plus (b) all other amounts then due 
under this lease. You must ala<>· pay all expenses, including reasonable 
attomey'e fees, payable by Finance Company to obtain and hold the 
Vehicle, collect amounts due. and enforce Holder's rights under this 
lease. You authorize Finance Company 10 cancel Your insurance and 
apply any proceeds to Your obligallon. 

29. LOSS OR DESTRUCTION OF VEHICLE II the Vehicle Is stolen or 
destroyed, You wl11 pay to Finance Company: (a) the Unpaid Adjusted 
Capitalized Cost, plus (b) an other amounts then due under this lease, 
minus (c) any insurance proceeds received by Finance Company. f.aSIP. 
~ If You had In effect tha Inaurance.required under this lease and 
Finance Company receives the full proceeds, You will pay to Finance 
Company: (a) any past due monthly leaSe payments, plus (b) the 
amount of the applicable Insurance deductible, plus (c) all other 
amounts then due under this lease. Even If the Vehicle Is Insured, until 
Finance Company receives the appropriate amount above, You are 
responsible for the scheduled monthly payments. 

., ..,' 	 ,
". ~.. 	 ,"...,. 	 p. '" , •• ! 

". :, 

30. 	~SSIGNMENT AND ADMINISTRATION When You and lessor sign 
this lease, lessor will assign II to Holder. Finance Company or a 
substitute will administer this lease. You must then pay all amounts due 
under this lease to FInance Company, All payments must be made In 
U.S, funds. 
If Finance Company is not the Holder of lhislease, Holder has appointed 
Finance Company as its agent. As agent for Holder, Finance Company 
has the power to act on Holder's behalf to administer, enforce, and 
defend this lease. It Lessor has agreed to repair or maintain the Vehicle, 
obtain any insurance or perform any olher service, You will look only 
to the lessor for these services. 

31. 	TAXES You will promptly pay all fees, chargos, and taxes relating to 
the lease or Vehicle (except for Lessor's or Holder's income taxes). You 
will pay Ihese amounts even if they are assessed aller lease end. 

32. 	TITLING The Vehicle will be titled In the name of Holder. You will register 
the Vehicle as directed by Finance Company. You will pay all license, 
title and registralion costs. 

33. 	INDEMNITY You will indemnify and hold harmless Lessor, Finance 
Company and Holder and thelr assigns from any loss or damage to the 
Vehicle and ils contents and from all claims, losses, InJuries, expenses 
and costs related to the use, maintenance, or cOndilion of the Vehicle. 
You wlll promptly pay all fines and tickels imposed on the Vehicle or its 
driver. II You de nol pay, You wilt reimburse Finance Company and pay 
a $20 acministrallon fee, unless prohibited by 18\111, for every such fine, 
ticket, or penalty that musl be paid on Your behalf. 

34. 	SECURITY DEPOSIT Your security deposit may be used by Finance 
Company to pay all amounts that You fail to pay under this lease. You 
will not receive any interest, profits or other earnings on Your security 
deposit(s). 

35. 	CONSUMER REPORTS: You authorize Finance Company and Holder 
to obtain consumer credit reports from consumer reporting agencies 
(credit bureaus) for any reason and at any lime in connection with this 
lease, 

36. 	GENERAL Except as otherwise provided by the law of the slale where 
You reside, the law that will apply to this lease is the law 01 the slate 
where the Lessor's place 01 business is, as sel lorth on the front of Ihe 
lease. If that law does 110t allow any of the agreements in this lease, 
the ones that are not allowed win be void, The resl of this lease will still 
be good. 

ARBITRATION PROVISION 
Arbitration is a method of resolving any claim, dispute, or controversy (collectively, a 'Claim') without filing a lawsuil in COLJrt. Either You or Lessor/Finance 
""~~~~_ ..JW~,,.jM I·.. ~· M .....".\ (",,.,,,, ,. "Pmron) ml'lv choose at arw lime. includlno after a lawsull is filed, to have any Claim related to this C?Ont~cI 
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Arbitration is a method of resolving any claim, dispute, or controversy (collectively, a "Claim') withoutllllng a lawsuit in court. Eilhar You or Lessor/Finance 
Company/Holder ("us' or 'we") (each, a 'Party') may choose at any time, Including after a lawsuit is filed. to have any Claim related to this conlract 

decided by arbHration. Such Claims Include but are not limited to the following: 1) Claims in contract, tort, regulatory or otherwise;. 2) Claims regarding the 

Interpretallon, scope, or validity of this clause. or arbitrabilily of any issue; 3) Claims between '(ou and us, our employees, agents, successors, assigns, 

subsidiaries. or afliliates; 4) Claims arising out at or relating to your application for credll, this contract, or any resulting transaction or relationship, including 

that with the dealer, or any such relationship with third parties who do not sign this contract. 


RIGHTS YOU AND WE AGREE TO GIVE UP 

If either You or we choose to arbitrate a Claim, Ihen You and we agree to waive Ihe following rights: 


RIGHT TO A TRIAL, WHETHER BY A JUDGE OR JURY • 
RIGHT TO PARTICIPATE AS A CLASS REPRESENTATIVE OR A CLASS MEMBER IN ANY CLASS CLAIM YOU MAY HAVE 
AGAINST US WHETHER IN COURT OR IN ARBITRATION 
BROAD RIGHTS TO DISCOVERY AS ARE AVAILABLE IN A LAWSUIT • 
RIGHT TO APPEAL THE DECISION OF AN ARBITRATOR• 
OTHER RIGHTS THAT ARE AVAILABLE IN A LAWSUIT • 

Rights You And We Do Not GIve Up: If a Claim Is arbitrated, '(ou and we will continue to have the following rlghls, without waiving this arbitration provi
sion as to any Claim: 1) Right to file bankruptcy in court; 2) Right to enforce the ownership interest In the vehicle, whether by repossession or through a 
court of law; 3) Right to take legal action to enforce the arbitrator's decision; and 4) Right to request that a court of laW review whether the arbltmtor 
exceeded lis aulhotily. 

Either Party must contact any association below and the other Party to start arbi\ratioo. The applicable rules (the "Rules') may be obtained Irom the asso, 
ciation. .. 

• American Arbitration Association ('AAAU), at 1-800-778-7879, or www.adr.org; 
• National Arbitration Forum, at 1·800·474-2371, or www.arb-forum.com. 

If there Is a conflicl between the Rules and this contract. this contract shall govem. This contract is subject to the Federal Arbitration Act 
(9 U.S.C. § 1 el seq.) and the Federal Rules of Evidence. The arbitration decisIon shall be in writing with a supporting opinion. We will pay your total rea. 
sonable arbitration feas and expenses (not including attorney le&s, except where applicable law oIherwise provides) in 9l!0geS of $125. We will pay the 
whole filing feo If we demand arbitration first. Any portion of this arbitration clause, other than waivers of class aclion rights, that Is unenforceable shall be 
severed, and the remaining provisions shall be enforced. If a waiver of class action rights is deemed unenforceable for any reason in a case In whIch class 
action allegations have been made, the remainder of this arbitration clause shall be unenforceable. 

Fe 19002·P Oec 05 NOTICE: SEE OTHER SIDE FOR IMPORTANT INFORMA1'IONPreviOUS editions may NOT be used. 
CA 

JaUlD 

.. 


• I 
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EXTENDEDMAINTENANCE PLAN APPLICATION, SERVICE'
TERMS & CONDlnONS PLAN
NEW AND PRE-OWNED VEHICLES 

SECTION A • INDIVIDUAL VEHICLE REGISTRATION SC cDULEH 
OJ:x1as 

111 F! AI HI pi 21 EI l~1 61 ~ ~     1\: I 11,: 01 qqI I ~ i R ~) 2]> o Diesel 
Vehicle Identification Number ("VIN") (17 DIgits) arranty,start Date . Signature Date .0 Hybrid 

SECTION B ~ TYPES OF MAINTENANCE PLANS 

COVERAGES: OtP-REMIUM o LIMITED o ENGINE o BASIC (Standard Deductible is $0) 

SERVICE INTERVALS: 03,000 05,000 13b7,500 010,000 (Diesel and Hybrids only) - ., 

OPTION: o First Day Rental (Premlull.! Maintenance Only) 

SECTION C • COVERAGE TERM AND COST 

For Premium MaIntenance Coverage Planl, coverage BEGINS at the New Vehicle limited Warranty Start Date and Zero Miles, 
Coverage ENDS at THE EARLIER OF the Number of Months Purchased, the Number of Miles Purchased or upon completion 
of the Maximum Number of Service Intervals Purchased from the New Vehicle Limited Warranty Start Date or Zero Miles. 

For all other Maintenance Coverage Plans, coverage BEGINS at the Signature Date and Current Mileage. Coverage .ENDS at 
THE EARLIER OF the Number of Months Purchased, the Number of Miles Purchased or upon completion of the Maximum 
Number of Service Intervals Purchased from the Signature Date or Current Mileage. . 

Monlh~ Duration 
Mileage Duration Total Purchase 

Maintenance Plans and Ex ration Date (no tenth'l and Purchase Price Sales Tax PrIce and Salea 
ExPiration 0 stance Tax 

I1AINT PLAN 36/11-20-12 30000 /30000 Is 565.00 $ 5S.09 i$ 620.09 
Current 

115 IService Visits: 4 I ITotalsMfleage: 1$ 56ti.OO ,$ 550375.00 $ S51440.bo 
... 

SECTION D .. DISCLOSURE INFORMATION 
NOTE: THE PURCHASe OF THIS MAINTENANCE AGREEMENT I~ NOT REQUIRED IN ORDER TO PURCHASE, OR OBTAIN 
FINANCING FOR A MOTOR VEHICLE. 

I aaknowledg9 receipt of a complete copy of this Maintenance Agreement (th9 Application, Terms and Conditions constltut9 
the entire Mal(.Jtenanoe Agreement) at the time. of signing and agree to all the terms and conditions. I agree to maintain the 
vehIcle In Bp)?prdance with the I)1snufscturers statedperiodic maintenance recommendatIons as a condlffon ofreceiving coverage 

s othelWise provided by applicable law. .

11/20/2009 
e (not valid without signature) Signature Date 

LONG BEACH CA  
Maintenance Agreement Purchaser Holder Name and Address 

IHO LE!~SIN6 LLC 
Maintenance Agreement Lienholder Name/-1 ----SEenOl'! E -DE!lLERSHIP INFORMATION 

SAN}YMAR ~13!>ITA FORO 
.. 

30031 SANTA MARGARHA NRANCHO smrri\ 11i\ROl\f\ITA, geGl38 

Dealj-1fiiPN~rn~~nd Address (Selling Dealer) ( 49·). 59-6800 (Phone)
L/~/~~/' I I( ,.~<I.t// (/' ( ) (Fax) I I IJ 

Dealership Signature Dealership Numbers Dealer P&A Code 

CUS'roMER COPY 
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Case number: FRD1028781BBB AUTO LINE 
Contact date: 11/02/10 

Start dat 1 .010
Customer Claim Form 

Please make any necessary cOrrections to the information below, RtI.Dt or verify your VIN number 
and lienholder/leasing company Information at the bottom of this a)ilge, and complete the missing 
information In Section 4 on the next page (attach additional sheets as needed). 

SECTION l'.CUSTOMER INFORMATION 

Titled owner:  
" 


Mailing address: 
  

Cltv: LONG BEACH State: CA ZIDcode:  

Day Dhone: (  Evenina Dhone:  Cell Dhone: 

Fax;    E-mail address: 

SECTION 2: VEHICLE INFORMATION 


Make: Ford Model: Taur.us Year:· 2010 Current mllea e: 

Transmission ty e: 
Automatic Manual 

Date of accident: B ~2.8 -,0 

Deserl tlon of dama e:c..A'e. 'PIED 

SECTION 3: DESIRED OUTCOME (Describe what YOU want done to resolve your concern) 

Ptease complete the missing Information In the box below and on page 2. 

VEHICLE INDENTIFICATION NUMBER _\\ ~ f:.._. or '(..... 'f!. WJp ~ b  
LIenholder/Leasing Company CIA,?; 11,/&·,,), LLc.. Phone Number ____ 

~\4Cc\C.e.Dlr· J- 8tJt) "'1 Z/-/OOt::) 

Page 1 

CACCF 
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Case Number: FRD1028781 

ti !;- '2..D ... '0 ~ k I L-l:·Jlb,C Co1.8'1 
\ D A-'1··3 '-(e;-S 

(0-\-\.(.) ')
,\111 

.. 
12.. OA-\.I ~ "ie-'5 

'Y _1'7, - J " I V\ H.. E;J\{..~ 11 c; 00}
'1 e-'3uII I. I') A-1 

Total days out of service for all

SIgnature of Titled Owner(s) Date t \ ....? (.., - 1(') 

I am submitting this dispute for re olution in the BBB AUTO LINE program, and I agree to arbitrate the dispute 

under the BBB AUTO LINE Arbitration Rules. 


Pleaae mall or fax this completed form with SAAles of all available repair ordere, your vehicle 
registration, your sales agreement or lea_ agreement, and any other relevant documents (e.g., 
wrItten correspondence with the manufacturer, etc.) to: 

BBBAUTO LINE 

4200 Wilson Blvd., Suite 800 


Arlington VA, 22:103-1838 
Fax:703-247~700 

Page 2 
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BBB AUTO LINE 
Customer Claim Form 

Case number: FRD1028781 
Contact date: 11/02/10 

Start date: 

Please make any necessary corrections to the information below, .Ild.o1 or verify your VIN number 
and lienholder/leasing company information at the bottom of this page, and complete the missing 
information in Section 4 on the next page (attach additional sheets as needed). 

SECTION 1- CUSTOMER INFORMATION. 
Titled owner: 

Mailing address: 

 

  

City: LONG BEACH State: CA Zio code:  

Day ohone:  Evening phone: Cell phone: 

Fax: E-mail address: 

SECTION 2'.VEHICLE INFORMATION 

Make: Ford Model: Taurus Year: 2010 Current mileaae: 0 

Name(s) that appears on the vehicle title:  

Selling dealer/city/state: CA 

Primary Servicing dealer/city/state: PACIFIC FORD LONG BEACH CA 

Acquired as OCJ new D used Ddemo Dleased Is the vehicle in your possession? IX! yes Dno 

Purchase/lease date: Mileage at purchase/lease: 

First repair attempt date: First re~air attem~t mileage: 0 
Number of vehicles 

How often is the vehicle used registered in California Transmission type: 
%for business purposes (percentage): 0 by vehicle owner/lessee: D Automatic 'n Manual 

Has the vehicle been in an accidentLhad body damage? Dyes IX! no Date of accident: 

Description of damage: 

SECTION 3: DESIRED OUTCOME Describe what ou want done to resolve our concern 

Please complete the missing information in the box below and on page 2. 

VEHICLE INDENTIFICATION NUMBER 


Lienholder/Leasing Company _____________ Phone Number________ 


Page 1 
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Case Number: FRD 1028781 
SECTION 4: VEHICLE PROBLEMS (List primary problem first) 

Does the 
# of problem 
repair List the date, mileage, and days out of exist 

• • •• ? 

Example: 

4/23/06 3,500 miles 5 days 


Ale won't cool properly Any Dealer, Inc. 2 6/10/07 12,700 miles 1 day yes 


Total days out of service for all problems: ____ 

Signature of Titled Owner(s) Date ________ 
I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute 
under the BBB AUTO LINE Arbitration Rules. 

Please mail or fax this completed form with copies of all available repair orders, your vehicle 
registration, your sales agreement or lease agreement, and any other relevant documents (e.g., 
written correspondence with the manufacturer, etc.) to: 

BBB AUTO LINE 

4200 Wilson Blvd., Suite 800 


Arlington VA, 22203-1838 

Fax: 703-247-9700 


Page 2 
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BBB AUTO LINE 
, 
November 2, 2010 -BBB. 


 
 

LONG BEACH CA  

Re: FRD1028781 vs Ford Motor Corporation 

Dear Madam/Sir: 

Thank you for contacting the BBB AUTO LINE program. Your claim will be opened 
once your completed Customer Claim Form (CCF) is returned to our office. 

Please review the information outlined below: 

* 	 Completing Your BBB AUTO UNE Claim - Please read this document first. It 
explains what you need to do to start your claim. 

* 	 How BBB AUTO LINE Works (California) - This brochure explains how to use 
the program, the steps for you to follow to enable us to process your dispute, 
the eligibility requirements, and the remedies available through the program. 

* 	 Customer Claim Form (CCF) - Information we have on file regarding your 
complaint is recorded on the CCF. Please verify the accuracy of the 
information and make any necessary changes and additions. Please provide 
the Vehicle Identification Number (VIN). 

Please note that Rule 3 of the How BBB AUTO LINE Works (California) brochure is 
amended to add the following remedies that may be awarded by the arbitrator: 

• 	 A Ford Extended Service Plan (ESP) 

If you would like more information about our program, you may request a free 
copy of our written Operating Procedures. 

BBB AUTO LINE staff are here to help you and Ford resolve your concerns. 
Please call me at (800)955-5100 if you have any questions. 

Sincerely, 

Linda Fernandez at ExtenSion 202 

Council of Better Business Bureaus, Inc. 
4200 Wilson Boulevard, Suite 800· Arlington, VA· 22203-1838· Phone 800.955.5100 . Fax: 703.247.9700 

.jilrU,I"ulll I r j 1111111111111 I I 1l1li11]1111111111 Ii illl illllll_11I lI.mlll! liiiillii 11111111l1li1111 filii III 1 III I 1111 
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Print Page Click Here 


OASIS RESULT: 1FAHP2EW6AG  USA: EN-US 
 19-AUGUST-2011 112:33:421 FCXWS447 

• 	 VEHICLE INFORMATION 
VEHICLE DESCRIPTION, 2010 TAURUS BODY STYLE SEL FWD ENGINE 3.IlL DOMC 4V V6 


TRANSMISSION 6 SPEED AUTO 6F 
 AXLE COOE 1A ENGINE CALIBRATION APH1FTOA 


PAINT COLOR nJXEDO BLACK METALUC PAINTCODE'UH 
 RADIO ELETR PREM AMlFM lITROIDISCICLK 


AXLE RATIO 2.77 FINAL DRIVE RATIO WHEEL SIZE, 18X1.'" PAINTEDALOMINUM WHEEL FRONT TIRE P23,155R18 99T 


SYNC VERSION V3 
 VHRACTIVATED· II 	 GROSS VEHICLE WEIGHT, 5260 LB. GVW 

!:lli£~ bere for CUDL• WARNING MESSAGES 

CUDL • THIS VEHICLE HAS A CLOSED CUDL REGION CONTACT 

CUOL • THIS VEHICLE HAS AN OPEN CUOL BBBIAUTO LINEIDACO CONTACT 

VERIFY STATE REGISTRATION, VIN MAYBE ELIGIBLE FOR CALIFORNIA EMISSIONS WTY 


• 	 ACCURATE REPAIR NOTIFICATIONS 
NO ARN MESSAGES FOUND 

New Vehicle Base Warranty• 	 GENERAL WARRANTY INFORMATION 

WARRANTY START DATE: 20·NOVEMBER·2009 BUILD DATE: 24-SEPTEMBER·2009 SALE MILEAGE 

• 	 OUTSTANDING FIELD SERVICE ACTIONS 
NO CAMPAIGN MESSAGE(S) FOUND 

• 	 MARKETING MESSAGES 

01597 
OWNER ADVANTAGE REWARDS: VlN HAS BEEN ASSOCIATED WITH AN OAR ACCOUNT AT THIS DEALERSHIP. 
OA MEMBER# 223318955 DEALER·FUNDED REWARDS BALANCES AS·OF·DATE 17-AUGUST·2011 

DEALER SERVICE BALANCE: $10.00 DEALER OIL CHANGE BALANCE: 1 DEALER SALES BALANCE: $0.00 


lll:iIT OA TRACKER TO VERIFY MEMBER AND :iEE COMPLETE pETAILS. 


07933 WoI'1hlngton Ford 

OWNER ADVANTAGE REWARDS: VlN HAS BEEN ASSOCIATED WITH AN OAR ACCOUNT AT THIS DEALERSHIP. 

OA MEMBERtI: 176099490 DEALER·FUNDED REWARDS BALANCES AS·OF·DATE: 17·AUGUST-2011 

DEALER SERVICE BALANCE: $15.00 DEALER OIL CHANGE BALANCE. 0 DEALER SALES BALANCE: $100.00 

VISIT OA TRACKER TO VERlEY MEMBER AND SEE COMPLETE PETAILS 

• 	 EXTENDED COVERAGES Competitive make ESP part verification 

0996 • USA 2009 NEW 36130K PREM MAINT(M&W)7.5K INTERVAL 
STANDARD DEDUCTIBLE: 0 USD OWNER NAME:  OPTIONS: 

EXPIRATION DATE 2O-NOVEMBER-2012 DISTANCE: 31000 RENTAL 0 UP TO 0 DAYS 

TOWING 0 USD CONTRACT SOLD BY: USA 01597 ESP CONTRACT START DATE: 2O-NOVEMBER·2009 

OWNER OF VEHICLE MUST MATCH OWNER NAME ON OASIS FOR COVERAGE TO APPLY 
0968 • USA 2009 NEW 36130K PREM MAINT(M&W) UK INTERVAL 
STANDARD DEDUCTIBLE: 0 USD OWNER NAME:  OPTIONS: 
EXPIRATION DATE: 2O-NOVEMBER·2012 DISTANCE: 31000 RENTAL 0 UP TO 0 DAYS 
TOWING: 0 USD CONTRACT SOLD BY: USA 01597 ESP CONTRACT START DATE: 2O-NOVEMBER-2009 

OWNER OF VEHICLE MUST MATCH OWNER NAME ON OASIS FOR COVERAGE TO APPLY 

• 	 WARRANTY REPAIR HISTORY 

19-MAY·2011 

EEC COMP 5YS1 TEST AND DIAGSYST PASS ALL TEST. NO FAULT CODE STORED, ROAD TEST 15842 MilES OUT -UNABLE TO DUPLICATE CUSTOMER CONCERI't ROAD lEST PERFORME o 'WITH FUll TANK Of FUEL AND 
MONITOR ATTACHED. INSPECT FUEl EVAPORAIIVESYST EM FOR FUEL CONTAMI~TION·NO RAW FUEL FOUNDANQ NO SIGNS OF CONTAMINATION. 

19·MAY·2011 

DEALER: Worthington Ford 

... 
 ENA 

01·FEBRUARY ·2011 

EEC cOMP SYST TEST AND Ole MONITOR. ROAD lEST 'NITH MONITOR UNABLE TO OVPLlCA TE Cl.STOMER CONCERN NO coDes STORED. CONTACT HOT LINER PER N!CK WAJ..TER(FSE) '.0. 1045300:a PER HOTLINE 
INSTRUCTIONS EVAP SYSTEM TEST AND INSPECT. FOUND RAW FUEL INSIDE EVAP SYSTEM HOTLINE RECOMMEND REPLACE NEW FLEl TANK ASSY A NO ALL RELATED EVAP PARTS THAT ARE 

01·FEBRUARY·2011 

DEALER Worthington Ford 
WARRANTY CLAIM NUMBER 338903 	 ODOMETER 014531M 

PE13-003 001702LCPV

http:MAINT(M&W)7.5K


I 

PERFORM MA!NT PER MILES 

Click Here lor Full Warranty Historv 
On·line 1878 

END OF OASIS REPORT FOR 1FAHP2EW6AG  
© CopynghI2002-2011 Ford Motor Company. All rights reserved 
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Technical Service Bulletins 
2010 Taurus • US (Engllshl 

The Technical Service BulletinsITSB's) listed here may NOT apply to the vehicle you are working on. 
You MUST run OASIS wI!b a specific VlN and Symptom Code to detennine If It applies. If OASIS does 
not return the TSB, then 11_ NOT apply • 

.l.l±.l 

• 	 BLIND SPOT INFORMATION SYSTEM (BLlS) AND CROSS TRAFFIC ALERT (CTA)· FALSE BLOCKAGE AND/OR DIAGNOSTIC TROUBLE CODE 
(DTC) . mooo . BUILT ON OR BEFORE 3/29120 II 

.l.l.±l1 

• FRONT BRAKES INTERMIITENT GRUNT OR GRINDING NOISE 

11·5·6 

• 	 6F5016F55 TRANSMISSION SLUGGISH ACCELERATION FROM 0·8 Ktv1\H (0-5 MPH) FOLLOWED BY A HARSH BUMP OR A SLIP ON TAKE·OFF 
FOLLOWED BY A BUMP BUILT ON OR BEFORE 4115/2011 

• 3.5L GTDI ENGINE RUNS ROUGH. HESITATES, SHUDDERING WITH MISFIRE DTCS 1'0316, 1'0301, P0302, 1'0303. 1'0304,1'0305.1'0306 

• 6F50/6F55 TRANSMISSION AWD· FLUID LEAK BETWEEN PTU ASSEMBLY AND TRANSMISSION CASE 

• 	AWD VEHICLES· SHUDDERiCHA TTERiVIBRA TION ON TURNS OR THUMPICLUNK NOISE ON LIGHT ACCELERATION· BUILT 101112009 TO 
12131/2009 

• DTC P2lll OR P2112, OR LOWER THAN DESIRED ENGINE IDLE SPEED, ENGINE IDLE SPEED FLUCTUA TES WITH OR WITHOUT DTCS 

10-21·2 

• 	6F5016F55 TRANSMISSION· SLIP/NEUTRAL OUT, 5TH GEAR START FROM STOP, ELECTRONIC PRNDL ERROR, BACKUP CAMERA IN D
BUILT 31 I3l2009·6/30120 10 

• SIRIUS RiI.DlO WITH NAVIGATION· UPDATE PROCESS FAILURE BUILT ON OR BEFORE 3/812010 

.l.!l:.il.Q:li 

• Tlp·IN DELAYED SHIFT AT SPEEDS BETWEEN 15·20 MPH (24·32 KMIH) 


IQ-)0·6 


• 	 BLIND SPOT INFORMATION SYSTEM (BLIS) AND CROSS TRAFFIC ALERT (CTA)- FALSE DTC B1106:15 WITH INTERMITTENT FAULTS
BUILT ON OR BEFORE 512111010, 

• SPEEDOMETER INDICATOR NEEDLE STICKING OR INACCURATE BUILT ON OR BEFORE 3125120 I 0 

• CENTER HIGH MOUNT STOPLAMP REPAIR/REPLACEMENT PROCEDURE 

• PTU FLUID LEAK - VENT AREA 

• 	 SYNC NON·NA VIGA TION - NO TURN·BY· TURN DIRECTIONS AND/OR UNABLE TO PIN POINT VEHICLE LOCATION· BUlL T ON OR BEFORE 
6/1412010 

• 	 FM RADIO RECEPTION/SOUND QUALITY CHANGES WHILE DRIVING OR SATELLITE RADIO SIGNAL BLEED THROUGH WHEN USING AUDIO 
SYSTEM IN AUX MODE 

• 6F50/6F55 TRANSMISSION DTC 1'0751 - HARSH OR NO FORWARD ENGAGEMENTS - PERCEIVED SLIP ON ACCELERATION SLIP/DELAYED 
AND/OR HARSH DOWNSHIFTS 

• SYNC - CALL SOUND QUALITY/BACKGROUND NOISE ISSUES AND/OR VOICE RECOGNITION DIFFICULTIES WHILE DRIVING 

PE13-003 001704LCPV

http:l.!l:.il


• 	 ADAPTIVE CRUISE CONTROL (ACC)· TURNS OFF 

• REAR BRAKE DRAG OR REAR BRAKE NOISE· BUILT ON OR BEFORE 12/1412009 

10·6·4 

• 6F55 TRANSMISSION WITH ECO BOOST (Groll- BUMP 3·1 COASTING DOWNSHIFT BELOW 10 MPH (16 KMiH) BUILT ON OR BEFORE 3/112010 

• 	 REAR PACKAGE TRAY/SPEAKER RATTLE/BUZZ WITH THE RADIO ON BUILT ON OR BEFORE 12/9/2009 

• 	 POWER STEERING FLUID LEAK AT THE RESERVOIR FILL CAP 

• INTELLIGENT ACCESS KEY WITH NO KEY DETECTED OR NO FOB DETECTED· BUILT ON OR BEFORE 311 112010 

10·5·9 

• LUGGAGE COMPARTMENT LID SOLENOID STUCK OPEN 

• 	 6F50/6F55 TRANSMISSION SHIFT FLARE INITIAL 2·3 SHIFT 1SLIGHT DELAY /BUMP 3·1 COASTING DOWNSHIFT BELOW 10 MPH (16 KJ\,fiH) 
BUILT ON OR BEFORE 1111712009 

• SYNC SYSTEM DEFAULTS TO OR STAYS IN PRlV ACY MODE, MULTIPLE VEHICLE LINES 

• 	 AFTERMARKET POWERTRAIN CONTROL MODULE CALIBRATION, NON·FACTORY MODIFICATION OR AFTERMARKET COMPONENTS 

• SERVICE TIP - POWER TRANSFER UNIT (PTU) RIGHT HAND INTERMEDIATE SHAFT SEAL LEAKS 

09·24·13 

• RAIN SENSOR MOUNTING RING DETACHED FROM WINDSHIELD 

09·23·8 

• DTC PO096·INT AKE AIR TEMPERATURE: IAT SENSOR 2 CIRCUITIRANGE PERFORMANCE BANK I . BUILT ON OR BEFORE 10114/2009 

• 	 RADIO· HIGH PITCH WHISTLE OR WHINE NOISE BUILT ON OR BEFORE 912412009 

• 	 POOR AM / FM RADIO RECEPTION WITH REAR DEFROST ON 

~ -----~~... .... 
TSBs found:33 
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Field Service Actions (Recalls) 
2010 Taurus - US (English, 

The Field Service Actions (FSA's, listed he .. may NOT apply to the vehicle you a .. working on. You 
MUST run OASIS with a specific VIN to _nnine If it applies. If OASIS does not ..tum the FSA. then 
it does NOT apply. 

Customer Sallsfaction Program - Certain 2010 Model Year Ford Taurus, Edge. and Flex and Lincoln MKS. MKX. and MKT Vehicles - Transmission 
Intermediate Clutch Piston Seal THIS FIELD SERVICE ACTION EXPIRED ON MARCH 31, 201 I. 
Published 03105/20 10 .

Documents found: I 
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Rpt. Analysis Home Report Mqmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit 

Folder Number: 

fltlnliitillillltllllm 

GCQIS Report Analysis 

Report Summary 

Report 1 of 1 


Query Name: REPORT RETRIEVAL 


File Report To This Folder File Re,mrt To A Folder 

lifibt+lbiiMI IDIII -tn- 'rIW'U9!U!" Download Options 

Report Detail Section: View Details Attachments: 0 

Report# : BBBA9005 NHL Received: 02/02/2011 

CCRG/EPRC: Reviewed Status: Date: 

Vehicle: 201O,TAURUS ,SEL ,FWD ,SEDAN ,lFAHP2EW6AG  Build Date: 09/24/2009 

Odometer: 14,531 M Engine: ~~RATEC Calibration: APH1FTOA 

2.77Transmission: 6F50 Axle: A/C: YES
RATIO 

(562) 420
Dealer: USA 07933 Worthington Ford Phone#: 3333 

California Country:City: Long Beach State: USA 

Originator: SCOTT USHER 

Symptom: 5 52402 DRV PERF,STALLS/QUITS,DECEL,ALWAYS 
Status: 
VFG: V52 DRIVEABILITY 

Additional 
STALLS AFTER REFUELINGSymptom: 


Fix: Causal Component: 

Condition 

Code: 


Hotliner: MSCHOBE3 Phone: 000 317-9126 Regn Cd: W1 Los Angeles 

Engineering: Phone: TAR: 
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Dlr Contact: SCOTT USHER 	 Phone: 000 000-0000 Title Cde: SW 

KOEO: 
KOEC: 
KOER: 

Comments: 

REPAIR 	 02/02/2011 11:09AM MICHAEL SCHOBER MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN: CUSTOMER STATES AT DIES AT IDLE AND UPON 

DECEL. SURGES THEN DIES. SEEMS TO BE MORE NOTICEABLE AFTER FILLING 

UP GAS TANK. INTERMITENT DIAGNOSTICS: COMPUTER DIAG AND DCL MONITOR 

TEST. NO CODES STORED. ROAD TEST SMILES UNABLE TO DUPLICATE CUSTOMER 

CONCERN. NOTE:CUSTOMER DID JUST FILL UP TANK BEFORE DROPPING OFF 

VEHICLE AT DEALER. SEE OASIS FOR WORK PERFORMED BY OTHER FORD 

DEALERSHIP PREVIOUSLY. PARTS REPLACED:: NO PARTS REPLACE BY OUR 

DEALER. TECH QUESTION: THIS VEHICLE HAS BEEN TO ANOTHER DEALER FOR 

REPAIRS AND HAS MULTIPLE CUDL CONTACTS. I CONTACTED OUR FSE NICK 

WALTER AND HE IS LOOKING IN TO THE MATTER. HE ADVISED ME TO CONTACT 

HOTLINE STATING THAT THERE MAY BE OTHER TESTS YOU WANT US TO PERFORM 

DUE TO THE THIS PATICULAR SITUATION. PLEASE LIST ANY PERTINENT 

FREEZE FRAME DATA NONE PLEASE LIST ANY VEHICLE MODIFICATIONS, OR 

TYPE NONE. NONE 

RECOMM 	 02/02/201111:09AM MICHAEL SCHOBER MSS - FCSD - TECH SVC HOTLINE 
SCOTT, RECOMMEND CHECKING FUEL QUALITY (VISUAL SAMPLE TO CHECK FOR 

CONTAMINATION), INSPECT THE EVAP CANISTER ASSEMBLY FOR SIGNS OF RAW 

FUEL INTRUSION (MOST NOTICEABLE AFTER REFUELING), AND VERIFY PROPER 

EVAP PURGE/VMV VALVE OPERATION (CHECK FOR VACUUM PAST THE VALVE KOER 

WITH THE VALVE COMMANDED OFF). IF RAW FUEL INTRUSION IS FOUND IN THE 

EVAP SYSTEM AND THE VEHICLE IS NOT OVER FUELED (ONE CLICK PAST FUELING 

STATION PUMP SHUT OFF IS CONSIDERED FULL), RECOMMEND REPLACING THE 

FUEL TANK ASSEMBLY (SUSPECT STICKING OPEN FUEL TANK VENT VALVE), ALL 

DAMAGED/CONTAMINATED EVAP SYSTEM COMPONENTS, AND RETEST. IF THESE 
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AUDIT 

CHECKS PROVE OUT OK, PLEASE CALL THE HOTLINE TO DISCUSS THIS CONCERN 

IN GREATER DETAIL (CONTACT 10 NUMBER IN RED AT THE TOP OF THE REQUEST) 

07/02/2011 11:02AM 
SYMPTOM 607793 CHANGED TO 5 52 4 02 BY CS012093 

Folder Number: File Report To This Folder File Rermrt To A Folder 

Download Options 

Requester: DALBANIC 

Report Summary 

Server: FCWS686 
Ford Proprietary, Private 

19-Aug-2011 

Retention: None 
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LAW OFFICE OF ADAM C. THIEL 
7755 Center Avenue, Suite 1100. Huntington Beach. California 92647 

Phone (714) 372·2255. Fax (714) 908-3666 

Via Certified Mail 

September 2,2010 

Ford Motor Company 
"

16800 Executive Plaza Drive MD4 South --" c-
'. 
...... 'o ""'-Dearborn, MI 48126-4207 err 

':.-,
'-'1'1 
":J 

(j") C 
'I .--:; 0] 

Re: My client:  
I 

-.J 
"~-, 

,..o.d 

"'-"-"Case no.: 1403612350 -u ~ 

,.) '
.,.,~~ 

.. ) - ,'" 
.-...~ , 
r 

Dear Sir or Madam: 

Please allow this letter to serve as the formal letter of representation on behalf of my client,  
 Please direct all further communications concerning this matter to my office. 

Attached hereto is a copy of a letter that Mr.  sent to Ford Motor Company on August 9, 2010. 

The vehicle at issue is likely to cause death or serious bodily injury. It repeatedly stalls while he is 
driving it in traffic. Furthermore, this past week, it stalled on him and was the cause of an accident. 

Mr. has now clearly satisfied the requirements of Civil Code Section 1793.22(b). He has notified 
the mfu"1ufacturer and he has taken the vehicle into a de8ter~,hip 011 two occasions for repair. The 
dealership was unable to repair it. 

We ask that Ford comply with California's lemon laws, immediately take back the vehicle, and 
reimburse Hollis Thiel for any and all expenses associated therewith. Please do not hesitate to contact 
me at  if you have any questions or concerns. 
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HOLLIS A. THIEL AlA / ASSOCIATES 
. . 

architecture engineerlng 	 consulting 

August 9,2010 

Ford Motor Company 
16800 Executive Plaza Drive 
Mail Drop 3NE-B 
Dearborn, MI 48126 

RE: 	 2010 Ford Taurus leased by  
VIN # IFAHP2EW6AG  

To Whom It May Concern: 

I am writing this letter to Ford pursuant to California Civil Code Section 1793.22(b) 
and the Owner's Guide. 

I have experienced numerous life-threatening failures ofmy vehicle. Specifically, it 
dies while I am driving it. This often happens while I am in traffic and it therefore 
exposes me to being involved in a serious accident. 

The car died on me while I was driving it on the following dates; 11-20-09, 12-22-09, 
1-7-10,2-18-10,3-27-10 and 4-15-10. 

On 5-20-10 I took the car to Pacific Ford to have them look at the problem. They 
could not verifY the problem and were unable to fix it. (see attached invoice) 

The car died again on 5-22-10. 

On 6-1-101 took the car back to Pacific Ford concerning the same problem. It should 
be noted that the car died that day on my way to Pacific Ford. Once in Pacific Ford, a 
mechanic took a ride with me, but he could not verify the problem. He said a "Mr. 

6072 appian way • long beach, california 90803 • (562) 433-0101 • fax (562) 433-9885 
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Ellis" would call me regarding the black box, but Mr. Ellis never called me. (see 
attached invoice) 

The car died again on 7-5-10 and 7-6-10. 

It is my position that this defect results in a condition that is likely to cause death or 
serious bodily injury if the car is driven. I am exposed to a major car accident when it 
dies on me while in traffic. I have now taken the car into Pacific Ford on two 
occasions and they are unable to fix the problem. 

I have driven Ford products for over thirteen years and would prefer to continue my 
relationship with Ford, but I need a car that is safe and dependable. 

Please contact me immediately upon receipt of this correspondence. 

cc: Pacific Ford 
Service Manager 
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3500 Cherry Ave., Long Beach, CA 90807 3600-3670 Cherry Ave., Long Beach, CA 90807 

Mon. - Fri. 7:00 A.M. 7:00 P.M. 

Saturday 7:00 A.M. 2:00 P.M. 


Sunday Closed 


Toll Free 

v .~£)
 

·-1 !J /
NAME: i 

Mon. - Fri. 7:00 A.M. 6:00 P.M. 

Saturday 7:00 A.M. 2:00 P.M. 


Sunday Closed 


DATE: 

ADVISOR 

LICENSE  

ADDRESS: 

CITY: 

REPAIR TYPE:;/" 

PRIME ITEM: 

,/ / 

ODOMETER~~~~____________ 

STATE: ZIP: 
HAT fTAG # 

COLOR 

MAKE 
BUSINESS (
PHONE ) ______ MODEL;' J··i {/i / i I ; 

REPAIR TYPE: NO.2 INSTRUCTIONS: 

REPAIR TYPE: NO.3 INSTRUCTIONS: 
" 

~~~~~:~.~ 

'\~f__~t~ 
TIME 
IN 

PROMISED 

REPLACED PARTS 
REQUESTEDA,M. 

P.M. BY~US;~M~~..ljB~]E~~i:~--~~~=r~~~~=_-=_==_~_, 
E·MAIL ADDRESSA.M. o NOP.M. L-_________~ 

BAA it AAD 097137' EPA# CA0109269019 l-----------·---·'---r'",'A"'JE"":----'THANK YOU 
BAR # ARD 167486· EPA# CAL000071919 

------".:..::..:.:....-"-"--:;.-".:..::..::=.:.:..:..:..::..-"---.1'--------"--,-.-" .,-.---.,""---__...J 
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P & A CODE: 05412 

3600 Cherry Ave. Long Beach, CA 90807-4302 • (562) 426-3301 • (800) 334-7711 
\!iiWr,:v.setvice@paGlfic"iord,G0CY, 

WE RECOMMEND THE FOLLOWING REPAIRS: 

1, 

2, 

ORIGINAL 
ESTIMATE $ 

'~~O~~~~?RS $ 
ADD'L REPAIRS 
01\0 BY PHONED 

IN PERSON r-
AUTHORIZED $ 
AOO'l REPAIRS 

DRIVERS Lie, NO, 
OR 1.0. 

TOTAL $ 
DATE ITIME 

'I ACKNOWLEDGE :,OTICE Aim OR.4i flPPROVA.L 8c AN I1JCREASE IN T~E ORIG:;!~L ESTIMATED ORIeL 

SIGNATURE x DATE 

Ig~~~I~~~\ COP'! HEEEC- )_ 
" 

,_. 

CROSS REFERENCE TO 

SERVICE INSTALLED PARTS

IACCRUED MILEAGE IORIGINAL R,Q, NUMBERDATE INSTALLED 

MO, I OAY I VA NO TENTHS 

$ $ $ 
PARTS LABOR TOTAL 

AU1HCR1ZED SIGN"TUAE AND OATE 

PROGRAM CODE APPROVAL CODE OR NO COMMITMENT CODE 

I 

(SiGNEDt DEAlER 0,'1 GENE HAL MANAGER OR At,;,HORIZED PEqsON (Dr~TEJ 

-, 

,'"ji .: 

1 H t~_ 

L1 

.-	 . , . 
-~ " " .>" ", ~'"NO liCE TO COi\!SUlvIER: PLEp,bt:: ReAD IIViPuR I/~HT li'ir-ORlvIA1IUI'J C'N BACi\. 

- ![JViJICE TO .-.------..----,.,-.--,..'---,-----,- ----,--.--...... '-'. LiUVEfUD'.rlt-.lER !N.FOfi!'lfini): 

 

.:-" .. ""-,. ~'"'''-''''' "-- FOR fj~FICE I.f;;E --,--- ,-,--.,----~,.-,---....-. . .... -,."'----,--,----,, VblICLE HlF()flHi;;TW~ 

TAG~ 117:,f, ,:J}'j; b&.5 CAi.iADH, R It,r'l'OIi~:Ei PRELli1 ~!;'iR ~! cr' V!f4 lFAHP2EL16A  lI(~~~~f. {~U/(BE~~: C~~ ,  

HOME:  

TAX titUS: NNNNN rNVOICED= 18: 13W;, 1(} FOrm TAURLIS SEL FwD h,(~,:D,\1 

.O!)OhElER W; .;.?:3i OiJT: 6289 DBT: FI'IC DATES UI3ERVlCE: 112009 PRODUCTION: ;)'r~4(:.;' 

[jl~TE:3 5ECiZW ~)'5!2Mi(1 DON£: !)5/20/1l) 

Ci:\USE 
CORRECT ! (~\ 	 F;::f\fOH!ilEi! EEl} TB3T FOUND CCiDE P....:i:35 P'f FAULT PEj(F(;f~N~(J ELECTRIC{~L PIN 

PnINT TE'3T FOUND l4ID THROTIl£ REI1i)\iE REPLACE fi-lROTTLE SET BASE i£~_E REff'T 
r:jlN Ht~D \'10N!(lT Ra~'(1 TEST ~~LL rIDS (q; 

FAGTOffi 	 TScrH iH - HERNANDEZ, GILB 

'GONCEF:N- (lZ C;hT~-R STATES CHECK ENGINE LHE P; ON AND WRENCH LITE I~; CO-!'lrNG ON rECH 
EM,HMr.: CHECK AND AiJIJISE 

~::AiX:E 	 \J 
!)}RRECTI l:q\! SEE LJt~lE 01 

Pi1hT NUt1BEH 

HEkNj4NDE:~: ;:j!L~ 

(DNi::ERIJ CD: tll:j 

=GHEf,'.ED f:j\'JjJ G!,.iW 
- HF;fJI:4~ll:'E{:" .' '.,~. 

BAR. 1/ ARD0971:f7;!EPA 1/ CAD109269019 
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P & A CODE: 05412 

3600 Cherry Ave. Long Beach, CA 90807-4302 • (562) 426-3301 .. (800) 334-7711 

I 
\:1i'~lStN"ser(vjCtcl@l~Jaeific1:Cj'~!],,(!onr~ 

WE RECOMMEND THE FOLLOWING REPAIRS: 

1 . 

2: 
ORIGINAL $ESTIMATE 

~gJ;~LO~~~~?RS $ 
ADD'L REPAIRS IN PERSON t-
OK'O BY PHONED 

•AUTHORIZED $ 
ADD'L REPAIRS 

DRIVERS Lie. NO. 
OR 1.0. 

$TOTAL 
DATE ITIME 

: AGKllimVLcDG" , IIF ::E i',flll ORhc ,~P?ROVi\L Of N\ IIJCRE;lSt. "I THE ORIGli·!A.l ESTIi,lif.TED PRICE. 

SIGnATURE;: _ JATE - . " .. 

'i~g;~.I~Po ,,[;;(':~';;~~;rS 
-"-,~.- .

CROSS REFERENCE TO 

SERVICE INSTALLED PARTS 

DAiE INSTALLED IACC:~::~:I::AGE IORIGINAL R.O. NUMBER 

MO. I DAY I VR 

$ $ $ 
PARTS -LABOR' TOTAL 

AUT/--iOR'ZED SimJATURE ANO OAT2 

PROGRAM CODE APPROVAL CODE OR ''0 COMMITMENT CODE 

'slG'iEt iBl" 6=",,);, ~i:\O'RC'1 ,OATE; 

i 

" 

f'·Df(HECT1GH "GREEiV PADSfSHOES ARE "DK,W~ IH Tl-nS TIME 

f;·,f.R 5t'lN DR 71::'2" iDIS(:) DR CVEJi Zi'!M OR 3/32 WRUl"!l 

TECr;~ 11 i - HEflNiIND£Z, GIIli CERn: SSN-(l331) 

;\1l1lCERtJ (;rg Ni'; 


!i!:;;': j;~'6,-oECTWN 

I.: 

l'OFlRErLiY '.?EEN;:; THE.4D LIEPTH IS OI<A,{ AT nns: THif:: 

.(;(If<JNEN' '<'2" OR GHEATER 


TF:i.!\i W . .. HERN?INDEZ, GILB 

C:f;;iCEffi~ en ~ NA 


. ,..... ~- ~ .. .. D:::i,1t,'i'I("':~'i·iF: 

..-.,_.....",,-_' ." .. _--- FOR !'.iFFICE U~·E ..--...-----.''--.-. .,--.-.--...--,---- -_.__.•_-......  .. 
:fil~ij ·115,:, .~/'i CA,"#1tlA. iNVOICe; 0512i)/20W 18: 1:]H)9 CP 10 TA!.!RL."3 

[~JESTIONS - FlE'ASE 8EE RICHARD (!>.NAIl!! 
WWW.PACIFICfORD,Ctn.1 

EPA # CAD109269019 
BAR. # ARD097137 , 
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Service of Process· CT Corporation 
Transmittal 
07/14/2011 
CT Log Number 518832479 

1/11111111111111111111111111111111111111111111111111111111111 1111 
TO: 	 Chris Dzbanski 

Ford Motor Company 
One American Road, WHQ 433-E3 
Dearborn, MI 48126 

RE: 	 Process Served In California 

FOR: 	 Ford Motor Company (Domestic State: DE) 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF AcnON: 

DOCUMENT(S) SERVED: 

COURT/AGENCY: 

NATURE OF ACTION: 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SERVICE: 

JURISDICTION SERVED: 

APPEARANCE OR ANSWER DUE: 

ATTORNEY(S) I SENDER(S): 

ACTION ITEMS: 

SIGNED: 
PER: 
ADDRESS: 

TELEPHONE: 

 and Mabel F. Turl, Pltfs. vs. Ford Motor Company, et al., Dfts. 

Summons, CompLaint, Cover Sheet, Certificate, Notice 

Riverside County - Superior Court - Riverside, CA 
Case # RIG1111685 

Product Liability Litigation - Breach of Warranty - Failure to repair or make it 
conform to the express and implied warranties under the The Song-Beverly 
Consumer Warranty Act conceming with the vehicle 2010 Ford Edge, 
VIN:2FMDK3JC4AB  or repurchase the same 

C T Corporation System, Los Angeles, CA 

By Process Server on 07/14/2011 at 16:29 

California 

Within 30 days after service - File written response II 01/2612012 at 8:30 a.m. 
Case Management Conference 

William R. McGee 
Law Offices of William R. McGee 
16855 W. Bernardo Drive 
Suite 380 
San Diego, CA 92127 
8584859332 

SOP Papers with Transmittal, via 
Image SOP 

Fed Ex Priority Overnight, 797307777910 

Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

C T Corporation System 
Nancy Flores 
818 West Seventh Street 
Los Angeles, CA 90017 
213-337-4615 

Page 1 of 1 I WE 

Information dJsplayed on this transmittal is for CT Corporation's 
record keeping purposes only and is provided to the reclpient for 
quick reference, This information does not constitute a legal 
opinion as to the nature of action, the amount of damages, the 
answer date, or any information contained in the documents 
themseilles, Recipient is responsible for interpreting said 
documents and for taking appropriate action. Signatures on 
certified mail receipts confirm receipt of package only, not 
contents. 
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SUMMONS 
(CITACION JUDICIAL) 

NOTtCE TODEF£NDAHT: FORD M010R COMPANY I iL'"ld DOES 1 
(AVISOAL DEJIANDADO): through 10" inclusive,., 

JUL 12 2011 
YOU ARE BEING SueD BY FlAIN1lFF: ----,A_Sanchez 

.(LO EsrA DEIIANDANDO EL DEJIANDANTE): 

e>1I CHA€L c. rORL and MABEL F. ?UR:' BY FAX 

name COY I$: 

(8 nomlJre y dJreccidn de fa corle 93): 
SUPERIOR COORT OF RI\~aSIDE COUNTY 
4050 ~~IN STREET 
RIVERSIDE, CA 92501 

The narr.e, a~, and telepMne number of piaintitfs att~y. or pi3inti1f without en attorney, if.; 

(£1 nomble, fa 6reccidn yel nUmefO de leMfMo de/abogsoo drtI ~, 0 c.J .mancklnh1 que no I:iene~, ETS; 

W:n:.LIA."1 R. HeGE! SBN: 122153 

LAW OFFICES Of W!!.l.!A.'" R. McGEE: 
16855 W. BERNA? R!VE, S~. 380 
s,~_~ DIEGO, CA 9 '] 12 2ml (SSS) ~g5-933Z
DATE CleO<, by .-;-___________' Deputy 
(Fedr8}. . ... {~} !~untO) 
(ForproofQf _Nice at th:a SI1lTImOJ't$, .1J.!I6 Proof of 5enriee of Soolmons (Iotm PQS-010],) 
(Para prueba de ~s de esta citatiOn ~'Se BI fomtui~ PlOOf Qf Service of $Umrl'lOQl. (POS..ol0)j.

' ! N0!l~E TO THE PERSON SERVE.~ YOItJ are leMtG 
jSiElol.l II 1.· aa an itldMdWlI ~. 

2, as !he person sued under the fictitious name at (specify): 

3. :)S, ontlehajfof(.!IpGCl1yJ. Ford Motor COIDDany 
W'\det: >< ccp 41~UO (COfPOI'8t1on) CCP 416.SQ (minor} 

~, CCP 41020 (defunct c:crporation) _. CCP 41E1. 70 (~) 
CCP 4'6,,40 (~ or ~ip) CCP 416.00 (lIlltt'.oriZed~) 
olhet (spedfyl: 

on 'date: 
~"""",-""""~ u.... 

~e-2f(&_ 
 SUMMONS 
SUM-~OO [R .... .l.J'f' XoOOr 

I 
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"~Of!PNI;'IY~ATICRNEY~~&I_. .....s~' 
!LLIAH R. McGEE 

LAW OFFICES OF W!~L!.AM R. MeGE.! 
16855 WEST aERNAROO DR!VEI 57!. 380 
SAN DIEGO, CA S2127 
SEN: 122153 

TWP!!ClIIEIIO.: (ass) 495-9332 fAXNO:' (858) 485-9763 
A FQA~t PLAINTIFF 
SUPEM'lR COURT OF CALFORNIA.. COUNTY OF RIVERS! DE 
STRUT~ 4050 MAIN STREET 
Will.MCAO~ 

CI'l'YAIlIOZlFcOO£:RIVERSIDE, CA 92501-3703 
IIWICH~RIVERSIDE COURT 

CASE NAME: TURL v. FORD MOTOR COMPA."lY 

CML CASE COveR SHEET Complex case De.slgnation 
'X1 umimrted--l Umlted Counter f"~ Joinder 
- ., - (Amount (Amount Filed with fi1:st appearance by defendant 

demanded demanded is " 
ex(:MdsS.OOO) $25.000 or Ies$ (Cal. Rule$.of Court. rule 3.402) 

Items 1-6 below must be ted (seeiflSfJ'udions on page 2 ' 
1. 	Check one box below for U',e case type that best de$Cribe6 this C$4le; 

AlJto 10ft C4n1:r.1ct 
~_.. Auto i22) , X_ S~ of Q:Int~l'Ity (06) 
_ '~'- Uflimlured motcrist (48) Rule 3,740 (;OItactjcms (00) 

Otne1' PflPOM'D (PetsonallnjwylPrOf*tY ;=-.:~ Other eolled5ons (09) 
O~ Death) Tart-· '. l!'I$utanee ~ (18) 

Asbestos (04) Other eonuac:t (37) 

. Product liability (24) Real Property 
; Medial rr~{45}--.':, Eminent QOtnainl'hwerse 
- Ottlet PiIPOl'NO (23) cnndemnaligo (14) 


Hon-PVPOiWD {0t.I'Ier} TOft Wrongful iiI'.I!(;:f;of\ (33) 

O!!let ~al jl\"OP&rty (26)
Business tmt'liIllfair business ~ {01} 

• CMl rigbts (08) Un/.alidui Otrtainu 

Oefllmatkm (13) .~ Ccmmen::ir.!l (31; 

.__ Fraud (H,) .... , Resid4rttia1 (32) 


Intel'.e<:tual Pl'Open'f US) Drugs (38) 

~ negligence (25) JudiciAl Rltview 

Ottter 11C>n-P1IPONJO !ort (3:) __ As.set 1crfetium i05) 


Emp4¢yment 	 PwJl'on fe: arllltratlon awam (11} 

" !Wrongful terminaUol'l (36} Wrti of rrnmdate (01) 

Other ~t (15} Other judldiil review (39) 

p~ CompiexOvilUtigaUon 
teal. RuMs of C4wt, flolM 3.400-3.403) 

. AntilttlSllTrade ~iotl (03) 

) Cl)B$tI"..ICtion de~ (10) 

t4aI$ tart (4C) 

. Securiie:s litigation (28) 

EllllironmeotaiIToxic tort (30) 

.. Insl.ltattee CO\terage daims ari$Jng from tile I 
~ isted pro~elly complex C3$$ . 

~("l) 

Enfo~ of Judgmern 
.~.....:. Et'lforcement (I1judg~ {20} 
MGc~ ClYiJ Complaint 

.; RICO an 
_ Oth8fQOlTlPlail'lt (nor specified sl:love] (42) 

Ml$ceUaneouis Civil PetItJon 
..... Partnership. al)/j «1fJ;lOrete Q~ 12,) 

(JIb. p!!!!ition (not ~"(I)cifled above) {.43j 

2.. 	 This C3Se ___. is.ij is not complex under rule 3,400 nf the California RtJes ofCourt. If the case is complex, mark the 
facU:lr.i requmngexceptional iudicial management 
ii,' . Large number of 5eparate\y represented parties d. Large nomber of wimesses 
b. 	 Extensive. motion practice raising difficult or novel e, . Coordination with related actions wnding in one or mcrecourts 

issues that wUl be time-consuming to resol'lIe in other cotll1tifis, states. 0( countries, or in a federal court 
c. ..l Substantial amount of documentary evidence t Substal'ltia! postjudgmem Judicial supervisror. 

S, Remedies sought (check all that apply); a. .·>C monetary b. _. /1OOtI'\Ooetary: dedaralo{y or injunctlve reIlet c, punitive 

4, 	Number of causes of action (specify): ONE 

NonCE 
• Plaintiff must file this COVEI' Sheet with the lirst paper tae<.lln the action or proceeding (except III'1"1id claims cases Of cases filed 

under the Probate Code, Fa.rnily Code, or Wetfare and Institutions Code). {Cal, Rules ofCourt.. rule 3.220,} failure» file may r~ 
in sanctions. 

• Hie this cover sr.ee/. in addition to any cover $heetreqWed by local court rule. 
• If this case is complex under rule 3.400et seq..of the Catifomia Rules of Cot.lI't, you 1TIU$i. serve a copy of this cover sheet on ali 

other .partie$ to the ac:tion or proceeding. 

.. urness lhis is a c:oJtectioos ease under rule 3.740 or a eomplex case, this cover sheet wiD be used for $tatis1icaJ pvrpoaes only. 


I' foU 
Cait. ~ oIO;.m. ,_ 23::. 3m, ;\~<G. a1~,l'otln~.b'~ \.l><> CMl CASE COVER SHEET 

~~",c..w.:...... c.L~d~~H!.3~C 
0I-01e (9qv Ny l. :!007; 
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COpy 
SUPERIOR COURT, COUNTY OF RlVERSlDE. STATE OF CAUFORHlA 

SANHIHG os k ~ b1,.s.wng. CA \C2:!l MURRlETA ~~ RIoMtIobriaItI. O\~ 


BLYTHE 3Lillrjo1f;~,~O\= .RIVERSIDE 4Q5O r.tm a .. RMnio:IIt•.C4, ~ 


HEMET ~ II, $116 St, -.CA ~ ~ RJVERStOS 4'1'$IilaInSt.~0\~~ 


INOIO ~OU-Sl,_,CAl!Zl!}~ _.~ TEMECULA .">Ql2~c-l>.j"tOJ. T_ CA~1 


MORENO VAl.L£Y l3I!CG ~ $I. m:1!l1. ~~, CA ~ 

Name and Address 	 (858) 485-9332 
WI~Lr~~~ R. McGEE 
LAN OFFICES OF WILLIJI...M R. McGEE JUl 122011 
l685S WEST EE~~ARDO DRIVE, SOITE 350 
SP~ DIEGO, CA 92127 A. sanchez 
SBN: 1.22153 ,/
Attorney for Plaintiff 
or Party without Attorney 

MICHAEL C. TURL and MABEL F. TURL 

Plaintiff{ s} 
CASE NO. 

\IS. 

CERTiFICATE OF COUNSELFOHD HOTOR COMPANY, and DOES 1 
~h~ough 10, inclusive, 

BYFA..X 
Oefendant(s) 

The undetsigned certifIeS that trns matter should be tried or heard in the 

IUVESIDE Court for the following reason: 

X 	 The action arose in this lliOlCial distr'n 

The act..ion eoncem$ real property loca ted in this jud1cia1 district 

The deferu:fanl reSides in this judicial distnct 

Dated: 07/12/11 

WTLLIA..lI.! R. McGEE 

CERTIFICATE OF COUNSEL 

PE13-003 001720LCPV
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14 
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18 

19 

2D 

21 
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24 

25 

26 

27 

20 

COpy 


LAW OfFICES OF WILLIAM R McGEE 
William R McGee, State Bar No. 122153 
Deborah Horowitz, State Bar No. 216607 JUt 1220111 8855 West Bernardo Drive, Suo 380 
San Diego, Catifornia 92127 A Sanchez(858) 485-9332 

Attorneys for Plaintiffs 

SUPERIOR COURT OF THE STATE OF CAUfORNiA 


IN AND FOR THE COUNTY OF RIVERSIDE 


MICHAELC. TURLandMABELf. TURL,~ Case No. 

P.aintiffs, ~ 	 COMPlAINT FOR RESTITUTION AND 
DAMAGES 

v. ~ {VIOLATION OF THE SONG-BEVERLY 
FORD MOTOR COMPANY, and DOES 1) CONSUMER WARRANTY ACT] 
through 10, fnclusive, ) 

BY FAXDefendants. ~ 
-----------------------) 

Plaintiffs, MICHAEL C. TURL and MABEL f. TURL, aJiege as foliows: 

GENERAL ALLEGATIONS 

1. Plaintiffs are informed and believe, and thereon allege, that at all times herein 

defendant FORD MOTOR COMPANY is and was a corporation and registered to do 

business in the State of California and doing business,n the County of RIVERSIDE. 

2. The true names and capacities of Does 1 through 10, inclusive, are not 

known to plaintiffs a1 this time and therefore plaintiffs sue those defendants by such 

fictitious names. Plaintiffs wiU amend this complaint to al/ege the true names and 

capacities of such defendants when they are ascertained. 

3. Each of the defendants in this case acted as the principal, agent, employee 

or other authorized representative in relation to the other; alf defendants acted at all times 

PE13-003 001721LCPV



1 

2 

3 

4 

5 

6 

7 

8 

9 

mentioned in this complaint within the course and scope of their respective authority and 

with the full knowledge and consent of the other defendants. Furthermore, plaintiffs are 

informed and believe and thereon allege that all acts of corporate employees as hereinafter 

alleged were authorized or ratified by an officer, director or managing agent of the 

corporate employer. 

4. On or about April 18, 2010, plaintiffs purchased a 2010 Ford Edge, VIN: 

2FMDK3JC4ABB19493. 

5. Pursuant to the Song-Beverly Consumer Warranty Act (hereinafter the "Acf') 

Civil Code sections 1790 et seq., the aforementioned vehicle constitutes "consumer goods" 

lOused, bought or leased primarily for personal, family or household purposes and plaintiffs 

11 

12 

13 

14 

15 

16 

1 7 

2.8 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

have used the vehicle primarily for said purposes. 

6. Plaintiffs are a "buyer" and/or "Iesseell of consumer goods under the Act. 

7. Defendant FORD MOTOR COMPANY is a "man ufacturer" and/or "distributor" 

under the Act. 

8. Defendant FORD MOTOR COMPANY offered an "express warranty" under 

the Act. 

9. The sale of the aforementioned vehicle to plaintiffs was accompanied by an 

implied warranty that the vehicle was merchantable. The sale of the aforesaid vehicle to 

plaintiffs was also accompanied by defendant FORD MOTOR COMPANY's implied 

warranty of fitness. 

10. The subject vehicle has suffered from serious defect{s) and nonconformity(s) 

to warranty. including but not limited to, the engine stalls and idles erratically, and the 

seat(s) make an unacceptable noise. The foregoing defect(s) and nonconformity(s) to 

warranty manifested themselves within the applicable express warranty period. 

11. Plaintiffs delivered the aforementioned vehicle to an authorized FORD 

MOTOR COMPANY service and repair facility for repair of the aforementioned 

nonconformity(s) on numerous occasions. 

12. Defendant has been unable and/or has refused to conform plaintiffs' vehicle 

- 2 
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5 

10 

15 

20 

25 

1 

2 

3 

4 

6 

7 

8 

9 

11 

12 

1 3 

14 

16 

17 

18 

19 

2 1 

22 

23 

24 

26 

27 

28 

to the applicable express and implied warranties under the Act after a reasonable number 

of attempts. Furthermore. the aforementioned nonconformity(s) substantially impairs the 

use, value and/or safety of the subject vehicle to plaintiffs. 

13. Notwithstanding plaintiffs' entitlement, defendant refused to comply with its 

obligations under the Act to repurchase the vehicle and make restitution. 

14. By failure of defendant to comply with its obligations under the Act to 

repurchase the vehicle and make restitution, defendant is in breach of its obligations under 

the Act. 

15. Plaintiffs are entitled to justifiably revoke acceptance of the aforementioned 

vehicle under the Act. 

16. Under the Act, plaintiffs are entitled to reimbursement of the purchase price 

paid for the subject vehicle less that amount directly attributable to use by the plaintiffs 

prior to discovery of the nonconformity{s). 

17. Plaintiffs are entitled to all incidental, consequential and general damages 

resulting from defendant's failure to comply with its obligations under the Act. 

18. Plaintiffs are entitled under the Act to recover as part of the judgment a sum 

equal to the aggregate amount of costs and expenses, including attorney's fees, 

reasonably incurred in connection with the commencement and prosecution of this action. 

19. Plaintiffs are entitled in addition to the amounts recovered, a civil penalty of 

up to two times the amount of actual damages in that defendant has willfully failed to 

comply with its responsibilities under the Act. 

WHEREFORE, plaintiffs pray for judgment against defendant as follows: 

1. For rescission of the contract and restitution of all consideration; 

2. For actual compensatory and general damages according to proof at time of 

trial; 

3. That such actual, compensatory and general damages be doubled and 

awarded to plaintiffs as a civil penalty; 

4. Prejudgment interest from date of rescission; 

3 
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2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

5. For attorney's fees incurred herein according to proof; 

6. For costs of suit incurred herein; and 

7. For such other and further relief as the Court deems just and proper. 

DATED: July L, 2011 LAW OFFICES OF WILLIAM R. McGEE 
Attorneys for Plaintiffs 

By: ~.~ 
WlLLAMRMCGEE 

- 4 
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ISSUE LIST 

Last Handling NamelDatel Reason DescIssue Status 


7/18/2011  

CLOSED CLP IN BUYBACK STATE LL 

71712011 
CLOSED CLP - IN - BUYBACK STATE LL 
71712011 
CLOSED CLP CRC SUPPORTS FIELD'S DECISION 
6/27/2011  

CRC RELATED - F/M CSR FOLLOWING
CLOSED CONTACT 
6/24/2011  

CRC RELATED - F/M CSR FOLLOWINGCLOSED CONTACT 
6/24/2011  

MARKETING-PUBLIC PRIVATE-ESPCLOSED ACCESSORY 
6/22/2011  
CLOSED MISC INQUIRY - CHANGE OF ADDRESS 

Vin! 
Case No. 

Model Year and Vehicle 
Line 

Issue 
Type 

2FMDK3JC4AB 2010 EDGE 
695521731 

2FMDK3JC4AB 2010 EDGE 
695521731 

2FMDK3JC4AB 2010 EDGE 
695521731 

2FMDK3JC4AB  2010 EDGE 

09 

09 

01 

01 

695521731 

2FMDK3JC4AB  2010 EDGE 01 

695521731 

2FMDK3JC4AB  2010 EDGE 01 

695521731 

2FMDK3JC4AB  2010 EDGE 
695521731 

02 

Ford Confidential 
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All Action Details for Issue 

VIN: 2FMDK3JC4AB Year: 2010 Model: EDGE Case: 695521731 
Name:  Owner Status: Original WSD: 2010-04-15 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED Primary Phone:  
Reason Desc: CLP -IN BUYBACK STATE LL Secondary Phone:  
Issue Type: 09 BUYBACK STATE LL Issue Status: CLOSED 

Action: RAV EVALUATION 
Dealer: 05557 FRITTS FORD Origin Desc: US CONCERN CASE BASE 
Odometer: 14389 MI Comm Type: PHONE 
Analyst Name: REED, JEFFREY Analyst: JREED129 
Action Date: 06/2212011 Action Time: 19.29.51.357 Action Data: No 

Comments CUSTOMER SAID: =OVER THE LAST 3 MONTHS STARTING IN APRIL HAVE HAD TO TAKE THE VEH 
INTO THE DLR FORA MYRIAD OF THINGS INCLUDING ENGINE ISSUES, VEH DYING, SQUEEKY SEATS.= CUST 
WANTS TO SEE WHAT THEY CAN DO ABOUT GETIING OUT OF THIS VEHICLE.= NO CONCERN PRESENT NOW, 
PICKED VEH UP YESTERDAY AND WANTS TO GET OUT OF THE VEH.DEALER SAID: FRITTS FORD8000 AUTO 
DRIVERIVERSIDE CA 92504(951) 687-2121CRC ADVISED: YOUR REQUEST WILL BE INVESTIGATED BY A 
SPECIALIST HERE AT THE CUSTOMER RELATIONSHIP CENTER TO SEE IF THE VEHICLE MEETS THE STATE OF 
CALIFORNIA'S LEMON LAW GUIDELINES FOR REPLACEMENT. IF YOUR VEHICLE DOES NOT QUALIFY, YOU WILL 
RECEIVE A CALL FROM ACUSTOMER SERVICE MANAGER WITHIN 10 BUSINESS DAYS TO ASSIST YOU WITH 
YOUR REPAIR NEEDS AND ALETTER FROM FORD STATING THAT YOUR VEHICLE DOES NOT QUALIFY. IF YOUR 
VEHICLE QUALIFIES FOR REPLACEMENT, YOU WILL RECEIVE AN OFFER LETTER IN APPROXIMATELY 15 
BUSINESS DAYS FROM THE REACQUIRED VEHICLE PROGRAM HEADQUARTERS. THE LETTER WILL PROVIDE 
INSTRUCTIONS REGARDING DOCUMENTS AND INFORMATION NECESSARY TO COMPLETE THE PROCESS, 
INCLUDING THE ORIGINAL SALES CONTRACT, CURRENT LOAN OR LEASE DOCUMENTS, AND CURRENT MILEAGE 
TO DETERMINE USAGE FEES. IF YOU DO NOT RECEIVE ACOMMUNICATION FROM FORD MOTOR COMPANY 
WITHIN 15 BUSINESS DAYS, PLEASE CALL US HERE AT THE CUSTOMER RELATIONSHIP CENTER TO FURTHER 
INVESTIGATE YOUR REQUEST.= ADV CUST OF ABOVE. 

Action: REQUEST RO FROM SERVICE MANAGER 
Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTIONDealer: 05557 FRITTS FORD 
PROGRAM 

Odometer: 14389 MI Comm Type: OTHER 
Analyst Name: Analyst: RKENDAL5KENDALL ,ROBERT 

Action Time:Action Date: 06/2312011 Action Data: No09.49.55.218 

Comments -DRS, BOB-EFAX DEALER REPORT 

Action: BB-OBC TO DEALERSHIP 
Dealer: 05557 FRITTS FORD Origin Desc: CVPI AGENTS 
Odometer: 14389 MI Comm Type: PHONE 
Analyst Name: KOVACS, CARMELL Analyst: CKOVACS5 
Action Date: 06/23/2011 Action Time: 11.52.50.320 Action Data: No 

Comments -OBC TO FRITTS FORD LEFT VM FOR SM KYLE KLEIN. COURTESY CALL ADVISING FAX WAS SENT 
TODAY REQUESTING SUBMISSION OF THE DEALER REPORT AND REPAIR ORDERS. 

Action: RECEIVED RO FROM SERVICE MANAGER 
Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTIONDealer: 05557 FRITTS FORD 
PROGRAM 
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Odometer: 14389 MI Comm Type: OTHER 
Analyst Name: Analyst: RKENDAL5
KENDALL ,ROBERT 

Action Time:
Action Date: 06/23/2011 Action Data: Yes

14.58.29.337 

Comments -DRS, BOB-RECEIVED DEALER REPORT 

Data Element Name Data Value 

DATE RECEIVED: 06-23-2011 

Action: MOVE CASE TO RES FOR HANDLING 
Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION

Dealer: 05557 FRITIS FORD PROGRAM 
Odometer: 14389 MI Comm Type: OTHER 
Analyst Name: Analyst: RKENDAL5KENDALL ,ROBERT 

Action Time:Action Date: 06/23/2011 Action Data: No15.05.32.733 

Comments -DRS. BOB-RECEIVED RES REVIEW 

Action: NO REPAIR PROCEDURE AVAILABLE AT THIS TIME PER  "OTHER" 
Dealer: 05557 FRITIS FORD Origin Desc: DEALER 
Odometer: 14389 MI Comm Type: VISIT 
Analyst Name: KYLE KLEIN Analyst: K-KLEIN5 
Action Date: 06/28/2011 Action Time: 18.31.44.993 Action Data: No 

Comments CUST CAME IN WITH YET ANOTHER SQUEEK ISSUE, THIS TIME ITS FROM THE PASSENGERS SIDE 
FRONT SEAT. THE NOISE HAPPENS DURING HAD BRAKEING WITH SOMEONE IN THE SEAT AND WAS SO FAINT. 
HAD OUR FSE LISTEN TO IT AND IT WAS DETERMINED IT WAS A NOISE CAUSED BY THE LEATHER AND WHEN 
COMPARED TO ANOTHER IS A NORMAL CHARACTERISTIC. 

Action: MOVE CASE TO CCT FOR HANDLING 
Dealer: 05557 FRITIS FORD Origin Desc: CONSUMER AFFAIRS - SMALL CLAIM 
Odometer: 14389 MI Comm Type: OTHER 
Analyst Name: ALUlA (SALUIA),SUSAN Analyst: SALUIA 
Action Date: 06/30/2011 Action Time: 23.45.59.357 Action Data: No 

Comments REVIEWED REPAIR HISTORY, CUSTOMER CONCERNS AND ALL RELEVANT INFORMATION. AT THIS 
TIME FORD BELIEVES THE VEHICLE DOES NOT QUALIFY FOR REPURCHASE OR REPLACEMENT UNDER THE CA 
STATE LEMON LAW. 

Action: UPLOAD RAV ONLINE INFORMATION 

13.10.07.411 

Dealer: 05557 FRITIS FORD Origin Desc: CONSUMER AFFAIRS - SMALL 
CLAIM 

Odometer: 14389 MI Comm Type: OTHER 
Analyst Name: STONE 
(TSTONE26),TERRIE Analyst: TSTONE26 

Action Date: 07/01/2011 Action Time: 
Action Data: No 

Comments SENT TO RAV FOR HANDLING 
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Action: CUSTOMER DOES NOT QUALIFY LETTER SENT 
Origin Desc: CONSUMER AFFAIRS - REACQUIRED

Dealer: 05557 FRITTS FORD VEHICLES 
Comm Type: OUTBOUND MAILOdometer: 14389 MI OTHER 

Analyst Name: GRAHAM, Analyst: S-GRAH15
SHARON 
Action Date: 07/05/2011 Action Time: 10.48.37.884 Action Data: No 

Comments DOESN'T QUALIFY LETTER SENT FEDEX 478293506106 

Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 05557 FRITTS FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 14389 MI Comm Type: PHONE 
Analyst Name: VEIT,KATHLEEN Analyst: KJOHN195 
Action Date: 07/06/2011 Action Time: 12.51.49.870 Action Data: Yes 

Comments OBC TO CUSTOMER-  ADVISED CUSTOMER VEHICLE DOES NOT QUALIFY FOR A 
REPLACEMENT- CUSTOMER ADVISING VEHICLE IS NOW AT ANOTHER VEHICLE. VEHICLE ISAT 05395 HEMBORG 
FORD FOR EVALUATION ON THE SEATS MAKING NOISES. FRITTS FORD IS ADVISING THE NOISE IS NORMAL 
CHARACTERISTIC (STATING LEATHER RUBBING ON LEATHER) CUSTOMER TOOK VEHICLE ELSEWHERE FOR 
SECOND OPINION AND NEEDS VEHICLE BACK TODAY AS THEY DO NOT HAVE ALT TRANSPORTATION. ADVISED I 
WILL CALL THE DEALER TODAY TO SE EWHAT CAN BE DON E. FU SET FOR TOMORROW 07-08 

Data Element Name Data Value 

DATE OF FOLLOW UP: 07-08-2011 
TIME OF FOLLOW UP (HH:MM): 20:00 

Action: TRANSFER ISSUE 
Dealer: 05395 HEMBORG FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 14389 MI Comm Type: PHONE 
Analyst Name: VEIl,KATHLEEN Analyst: KJOHN195 
Action Date: 07/06/2011 Action Time: 12.52.34.722 Action Data: No 

Comments 05395 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 05395 HEMBORG FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 14389 MI Comm Type: PHONE 
Analyst Name: VEIT,KATHLEEN Analyst: KJOHN195 
Action Date: 07/06/2011 Action Time: 12.55.45.295 Action Data: No 

Comments OBC TO DEALER SM ROBERT LM ON VM 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 05395 HEMBORG FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 14389 MI Comm Type: PHONE 
Analyst Name: VEIT,KATHLEEN Analyst: KJOHN195 
Action Date: 07/06/2011 Action Time: 16.43.56.790 Action Data: No 

Comments SEAT CLICKING ON HARD ACELLERATION OR STOPPING. LUBED MOLDINGS AROUND THE SEAT. 
CONTINUEING TO WORK NVEHICLE TODAY AND WILL CALL THE CUSTOMER BEFORE THE END OF THE DAY TO 
DISCUSS NEXT STEPS. (SA GEORGE) 
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Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 05395 HEMBORG FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 14389 MI Comm Type: PHONE 
Analyst Name: STABIUTO DANA Analyst: DSTABILI 
Action Date: 07/07/2011 Action Time: 18,58,50,903 Action Data: Yes 

Comments 'CSM DANA EXT 7717*- MADE OBC TO DEALERSHIP. WAS ADVISED THAT CUSTOMER PICKED UP 
VEHICLE, SEAT TRACK WAS ORDERED. CAR WILL BE BACK IN ON MONDAY, 7/11/11, MADE OBC TO CUSTOMER 
AT PRIMARY PHONE: , LVM WITH TOLL FREE NUMBER AND EXTENSION. ADVISED THAT I WOULD 
FOLLOW UP 7/8/11 BY 5PM PST. 

Data Element Name Data Value 

DATE OF FOLLOW UP: 07-08-2011 
TIME OF FOLLOW UP (HH:MM): 20:00 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 05395 HEMBORG FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 14389 MI Comm Type: PHONE 
Analyst Name: STABILITO DANA Analyst: DSTABILI 
Action Date: 07/08/2011 Action Time: 13,53.47.442 Action Data: Yes 

Comments 'CSM DANA EXT 7717*- MADE OBC TO CUSTOMER AT PRIMARY PHONE: , CONFIRMED 
APPOINTMENT AT DEALERSHIP ON 7/11/11. ADVISED WOULD FOLLOW UP ON 7/15/11 BY 5PM PST TO ENSURE 
REPAIRS ARE COMPLETE AND SATISFACTORY. 

Data Element Name Data Value 

DATE OF FOLLOW UP: 07-15-2011 
TIME OF FOLLOW UP (HH:MM): 20:00 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 05395 HEMBORG FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 14389 MI Comm Type: PHONE 
Analyst Name: PRINCE,BRADLEY Analyst: BPRINC10 
Action Date: 07/15/2011 Action Time: 17,35.36,699 Action Data: Yes 

Comments CSM BRAD XT 7710- OBC TO CUST SPOKE TO MRS TURL SHE TOOK VEH IN TODAY, FOLLOW UP 7-18 
TO VERIFY REPAIRS 

Data Element Name Data Value 

DATE OF FOLLOW UP: 07-18-2011 
TIME OF FOLLOW UP (HH:MM): 20:00 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 05395 HEMBORG FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 14389 MI Comm Type: PHONE 
Analyst Name: VEIT,KATHLEEN Analyst: KJOHN195 
Action Date: 07/18/2011 Action Time: 14,12.29.446 Action Data: No 

Comments PER DEAER REPAIRS ARE COMPLETED, 
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Action: CONCERN ADDRESSED 
Dealer: 05395 HEMBORG FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 14389 MI Comm Type: PHONE 
Analyst Name: VEIT,KATHLEEN Analyst: KJOHN195 
Action Date: 07/18/2011 Action Time: 14.14.24.482 Action Data: Yes 

Comments OBC TO CUSTOMER- - SHE CONFIRMS REPAIRS ARE COMPLETED PROVIDED CASE # 
AND ADVISED SHE CALL US IF SHE HAS ANY CONCERNS. CASE CLOSED 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE 73 
PARTS ESCALATION USED? (YIN) N 
TECH ASSIST (FSE INVOLVED) USED? (YIN) N 
TECH HOTLINE CONSULTED? (YIN) N 
ESP USED? (YIN) N 
SCP USED? (YIN) N 
X-PLAN USED? (YIN) N 
CLP FINANCIAL ASSIST PROVIDED? (YIN) N 
-ESTIMATED REPAIR COST(@WARR RATES) ($) 
--CUSTOMER'S SHARE OF REPAIR COST ($) 
-DEALER'S SHARE OF REPAIR COST-P18 ($) 
--DEALER'S SHARE OF REPAIR COST-OTHER($) 
--FORDS'S SHARE OF REPAIR COST-P11 ($) 
CLP FINANCIAL ASSIST DENIED? (YIN) N 
NONE OF THE ABOVE (YIN) Y 

Ford Confidential 
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All Action Details for Issue 

VIN: 2FMDK3JC4AB  
Name:  
Symptom Desc: SEAliNG NOISE MANUAL 
Reason Desc: CLP -IN  BUYBACK STATE LL 

Year: 2010 
Owner Status: Original 

Issue Type: 09 BUYBACK STATE LL Issue Status: CLOSED 

Model: EDGE Case: 695521731 
WSD: 2010-04-15 
Primary Phone:  
Secondary Phone:  

Action: CUSTOMER DOES NOT QUALIFY LETTER SENT 
Origin Desc: C REACQUIREDONSUMER AFFAIRS Dealer: 05557 FRITTS FORD VEHICLES 

Odometer: 14853 MI Comm Type: PHONE 
Analyst Name: Analyst: C-DAUNT
DAUNT,CHRIS 

Action Time:Action Date: 07/05/2011 Action Data: No20.00.25.450 

Comments PER REVIEW UNDER THE CALIFORNIA LEMON LAW PROGRAM 

Action: MOVE CASE TO CCT FOR HANDLING 
Origin Desc: CONSUMER AFFAIRS - REACQUIREDDealer: 05557 FRITTS FORD VEHICLES 

Odometer: 14853 MI Comm Type: PHONE 
Analyst Name: Analyst: C-DAUNTDAUNT,CHRIS 

Action Time:Action Date: 07/05/2011 Action Data: No20.00.25.714 

Comments PER REVIEW UNDER THE CALIFORNIA LEMON LAW PROGRAM 

Action: RECEIPT OF CUSTOMER LETTER RETURNED 
Dealer: 05557 FRITTS FORD Origin Desc: CONSUMER AFFAIRS - REACQUIRED 

VEHICLES 
Odometer: 14853 MI Comm Type: PHONE 
Analyst Name: 
DAUNT,CHRIS Analyst: C-DAUNT 

Action Date: 07/07/2011 Action Time: 
20.00.31.539 Action Data: No 

Comments PER REVIEW UNDER THE CALIFORNIA LEMON LAW PROGRAM 

-------. ----------------------------

Ford Confidential 
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All Action Details for Issue 

VIN: 2FMDK3JC4AB Year: 2010 Model: EDGE Case: 695521731 
Name:  Owner Status: Original WSD: 2010-04-15 
Symptom Desc: Primary Phone:  
Reason Desc: CLP CRC SUPPORTS FIELD'S DECISION Secondary  
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: CB-SUPPORT DEALERSHIP'S/REGION'S POSITION 
Dealer: 05557 FRIITS FORD Origin Desc: US CONCERN CASE BASE 
Odometer: 14389 MI Comm Type: PHONE 
Analyst Name: STANFORD, MAITHEW Analyst: MSTANF07 
Action Date: 07/07/2011 Action Time: 12.49.12.157 Action Data: No 

Comments CUSTOMER SAID: -2FMDK3JC4AB CUSTOMER RECIEVED LEITER THAT VEHICLE DOESNT 
MEET LEMON LAW REQUIREMENTS-CUSTOMER WANTS TO KNOW WHYCRC ADVISED: THANK YOU FOR 
CONTACTING FORD MOTOR COMPANY IN REGARDS TO THIS ISSUE. OUR RECORDS INDICATE THAT A DECISION 
HAS BEEN MADE AND THE CRC CAN NOT OVERTURN THIS DECISION. HOWEVER, TO ENSURE OUR RECORDS 
ARE COMPLETE WE HAVE DOCUMENTED YOUR FEEDBACK(NOTE TO CSR: SUPPORT THE DLR, REGION, 
DECISION)-ADVISED CONTINUE TO WORK WITH DEALERSHIP 

Ford Confidential 
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----------------------------
All Action Details for Issue 

VIN: 2FMDK3JC4AB  Year: 2010 Model: EDGE Case: 695521731 
Name:  Owner Status: Original WSD: 2010-04-15 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED Primary Phone:  
Reason Desc: CRC RELATED F/M CSR FOLLOWING CONTACT Secondary Phone:  
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: CALLBACK ADD ADDITIONAL COMMENTS 
Dealer: Origin Desc: US CONCERN CASE BASE 
Odometer: 15000 MI Comm Type: PHONE 
Analyst Name: KISSOON, RANJIT Analyst: RKISSOON 
Action Date: 06/27/2011 Action Time: 14.42.54.668 Action Data: No 

Comments CUSTOMER SAID: --SEEKING STATUS OF CASE- - DLR ADV CUST THEY NEEDED TO DO TEST ON THE 
VEH TODAY- WHAT IS THE NATURE OF THOSE TESTSCRC ADVISED: PLEASE ALLOW THE REQUESTED TIME FOR 
THE FOLLOW UP TO OCCUR SO THAT YOUR ISSUE MAY BE PROPERLY ADDRESSED.-ADV CUST CONTACT DLR 
AND SPEAK TO THE s/M TO SEE WHAT THOSE TESTS ARE ABOUT 

Ford Confidential 
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All Action Details for Issue 

VIN: 2FMDK3JC4AB  Year: 2010 
Name:  Owner Status: Original 
Symptom Desc: UNKNOWN SOURCE NOISE PASSENGER COMPo 
Reason Desc: CRC RELATED FIM CSR FOLLOWING CONTACT 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Model: EDGE Case: 695521731 
WSD: 2010-04-15 
Primary Phone:  
Secondary Phone:  

Action: CALLBACK ADD ADDITIONAL COMMENTS 
Dealer: Origin Desc: US CONCERN CASE BASE 
Odometer: 14800 MI Comm Type: PHONE 
Analyst Name: VICKERS LISA Analyst: LVICKER6 
Action Date: 06/24/2011 Action Time: 14.37.05.816 Action Data: No 

Comments CUSTOMER SAID: -CUST HAS DROPPED VEH OFF AGAIN AT DLSHP FOR NOISE UNDER PASSENGER 
SIDEDEALER SAID: -FRITTS FORD8000 AUTO DRIVERIVERSIDE CA 92504(951) 687-2121CRC ADVISED: PLEASE 
ALLOW THE REQUESTED TIME FOR THE FOLLOW UP TO OCCUR SO THAT YOUR ISSUE MAY BE PROPERLY 
ADDRESSED. 

Ford Confidential 
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All Action Details for Issue 
-----"""--------------------------, 

VIN: 2FMDK3JC4AB  Year: 2010 Model: EDGE Case: 695521731 
Name:  Owner Status: Original WSD: 2010-04-15 
Symptom Desc: Primary Phone: 
Reason Desc: MARKETING-PUBLIC PRIVATE-ESP-ACCESSORY Secondary Phone:  
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: PUBLIC-PRIVATE OFFER 
Dealer: Origin Desc: MANUAL - PHONE CSR 
Odometer: 14389 MI Comm Type: PHONE 
Analyst Name: BRIX (ABRIX),ANITA Analyst: ABRIX 
Action Date: 06/24/2011 Action Time: 11.28.45.068 Action Data: Yes 

Comments CRC ADVISED: uNO FLAG"NO OFFER 

Data Element Name Data Value 

GENERAL REASON FOR CRC CONTACT: MISCELLANEOUS/OTHER 
PUBLIC-PRIVATE OFFER ACTIONS: CUSTOMER NOT INTERESTED AT THIS TIME 

Ford Confidential 
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All Action Details for Issue 

VIN: 2FMDK3JC4AB Year: 2010 Model: EDGE Case: 695521731 
 Owner Status: Original WSD: 2010·04·15 

Symptom Desc: Primary Phone:  
Reason Desc: MISC INQUIRY· CHANGE OF ADDRESS Secondary Phone:  
Issue Type: 02 INFORMATION Issue Status: CLOSED 

Action: UPDATE CUSTOMER ADDRESS OR PHONE NUMBER 
Dealer: 
Odometer: 14389 MI 
Analyst Name: REED, JEFFREY 
Action Date: 06122/2011 

Comm Type: PHONE 
Analyst: JREED129 
Action Time: 19.19.10.045 

Origin Desc: MANUAL 

Action Data: No 

PHONE CSR 

Comments CUSTOMER PROFILE UPDATE 

Ford Confidential 
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, CT Corporation 


TO: Chris Dzbanski 
Ford Motor Company 
One American Road, WHQ 433·E3 
Dearborn, MI 48126 

RE: Process Served In California 

FOR: Ford Motor Company (Domestic State: DE) 

Service of Process 
Transmittal 
05/31/2011 
CT Log Number 518607846 

11111111111111111111111111111111111111111111111111111111111111111 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 


DOCUMENT(S) SERVED: 


COURT/AGENCY: 


NATURE OF ACTION: 


ON WHOM PROCESS WAS SERVED: 


DATE AND HOUR OF SERVICE: 


JURISDICTION SERVED: 


APPEARANCE OR ANSWER DUE: 


ATTORNEY(S) / SENDER(S): 


ACTION ITEMS: 


SIGNED: 

PER: 

ADDRESS: 


TELEPHONE: 


   Pltfs. VS. Ford Motor Company, et al. Dfts. 

Summons, Schedule, Complaint 

Placer County, Superior Court, CA 
Case # SCV0029292 

Violation of the Song-Beverly Consumer Warranty Act 

C T Corporation System, Los Angeles, CA 

By Process Server on 05/31/2011 at 14:40 

California 

Within 30 calendar days after service Summonsll September 20, 2011 at 10:00 
a.m. or 11 :00 a.m .• Case Management Conference 

William R. McGee 
Law Offices of William R. McGee 
16855 W. Bernardo Drive 
Suite 380 
San Diego, CA 92127 
8584859332 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 794820577387 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

C T Corporation System 
Nancy Flores 
818 West Seventh Street 
Los Angeles, CA 90017 
213·337·4615 , 
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InformatlOl1 dIsplayed on this transmIttal" for CT Corporation's 
record keepIng purposes only and Is provided to the recipient for 
quick reference. This informatIOn does not constitute a legal 
opInion as to the nature of action. the amount of damages. the 
answer date, or any information contained in the documents 
themselves, Recipient Is responsible for interpreting said 
documents and for taking appropriate action. Signatures on 
certified mall receIpts COI1filTl1 receipt of package OI1ly. not 
contents. 
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SUMMONS 
(CrrACION JUlJfClAL) 

NOTICS TO DEFENDANT: 'FORD KOTOR COMPMY, and DOES 1 
(AVISOALDEMAIID.#.DO): t.hrough. 10, includve, 

6 

YOU AR.c selNG SUED BY PLAINTIFf; 

(LO EsrA DEMANDANfJO EI.. DEMANDANT~: 


TOHI 	 L. VANCE and WrLLI~ M. ~NCE 

SUM- 00 

FILED 
PERIOH COUAT Of C4!'LI,ORNIi\ 

COUNT'i OF plACeR 

MAY 26l0H 
JAKE Ct\A-nERS 


EXEOUTIVE O~Ir,lR & OlE.ll~ 

By BIMldI5udce. 0e1llJ\Y 


The name, addre&6, and t&leohone numbet of pbinritr. l'IlIomey, or pialntllf Wllhout lII'Iattamey,I!I: 
{l:ll'IQmbl'f, I. d/re4;clllfll eJ /.IIlIno,o flfllelNono d9l8lXJrJsdD del demllfldsnie. a del deml'lfldlHll& QIIS no 6ehf1 oboglJdo. I1q}:
WILLIAM R. McGEE t858) i85-9332
LAW orrlcES or WILLIAM R. McGEE 
16855 WEST BERNARDO D~IVE, SU~TE 380 
SAN DIEGO, CA 9212? B.Butke 
OATE: rr..~.l\'X 2 $ 2{W CIeri<, by :-;-___________, DapUly 
'Fecha t\ 'Set:Je41fi 

rForplOofo ssN/!;" oftlliIUurrrtrtcn.r, 11$. PrIX! eMCa of Summons. POS-01D}.) 
{Ptra pfUfJbll fir} tHIlfltflU (Ie tat. dtsfJdn use ., (OIfJIulIVitJ Prvc' o1Servica of 8umtnOlls. (POS.0'10)). 

NOT1CE TO TM!! PERSON SERVED: Y;u are eel"ica 
~ 1. ~ "_J as an kldMdt:1I1 daiende",. 

2. 0 as Il'Ie person sued unc!ar \he fidiUouo nllme of (opBcIIY); 

:) ~ o~Ild1&l(of(ipeef/)'J: Ford Motor Company 
""dar: 	~ COP 416,10 (CII~oration) g CCP 416.60 (minor) . 

:::J CCP a18.20 (<I~lt/nct corporabon) • • CCP 416,70 (conservalAle) 
Cl OCP 418.40 (liISaocialion or poIlTl1eral1lPJ EJ CCP 41s.v0 (aullloriad pa~) .. _ c:; other (.pecifyJ: 

4. 	W oy e..ersonal defIV8ry on (daM: 
SUMMONS 
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...-. 
CASE NO., 

SCVO 029 29 2 
A CASE MANAGEMENT CONFERENCE HAS BEEN SCHEDULED: 

DATE: September 20, 2011 

TIME: 10:00 A.M. If your case number starts wltb "S-CV" 


11:00 A.M. ,Ifyour case number starts with "M-CV" 
DEPT: 40 -10820 Justic:e Center Drive, Roseville, Califomia 

IF YOU DO NOT HAVE AN ATTORNEY, READ THIS: 
The judge does.!!!!! decide whether you win or lose your case at this court date. Ifyou do not 
file an "Answer," or other "responsive pleading," you will automatically lose this case, usually 
before this court date. The Answer or responsive pleading must be given to the court clerk 
within 30 days ofthe day you received the Summons, along with a filing fee or application for 
waiver of court fees. 

You can get free help filling out your Answer or responsive pleading at the COU11's Legal Help 
Center. Ca1l9l6-408-6446 or go to the court's website at www.ptact(r.coUI1s.ca.gov and select 
"Legal Help Center/SelfHe1p·' for information about the Legal Help Center. 

INFORMATION ABOUT CASE MANAGEMENTCONFEREN,CES: 
Fifteen calendar days before the Case Management Conference, you must file and serve a 
completed Case Management Statement (CM-II 0). 

You do not need to come to court for the fIrst Case Management Conference. You can see the 
court's proposed orders 12 calendar days before the Case Management Conference on the 
court's website, www.placer.courls.ca.gov Select "Tentative Rulings and Calendar Notes", then 
~tCivi1 CMC." Ifyou do not have Internet access, call the court at 916:-408-6000 to get the 
infonnation. 

At the First Case Management Conference, the court will make orders which may include: redesignating the class 
currently assigned; exempting the case from dispositional time goals; referring the case to arbitration; transferring the 
case to Limited Jurisdiction~ assigning the case to a particular judge for all purposes~ assigning a trial (iate; assigning the 
case as a short cause trial matteJ; identitylng me c:ase as one which may be protracted; identifying the case as one which 
may be amenable to early settlement; establishing a discovery cutoQff; scheduling the exchange ofexpert witness 
infonnation; scheduling a mandatory settlement conference~ scheduling a final case management conference; or, 
other orders to achieve the interests ofjustice and timely disposition of the case. 

The court does not provide a court reporter at Case Management Conferences or Law & Motion hearings. If 
you want the proceedings reported, you must provide your own comt repo*r at yOUT own expense. 

If YOU WANT TO APPEAR BY TELEPHONE, YOU MUST CONTACT COURT CALL TOLL FREE, AT 888-882-6878. AT 
LBAST TWO (2) COURT DAYS PRIOR TO THE APPEARANCE TO ARRANGE FOR THIS. YOU MUST PAY COURT 
CALL TO USE THIS SERVICE UNLESS YOU HAVE SEEN GRANTeD A FEE WAIVER BY THE COURT. 
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LAW OFFICES OF WILLIAM R. McGEE 

William R. McGee. State Bar No. 122153 

Deborah HorowitZ. State ear No. 216607 

16855 west Bernardo Drive, Suo 380 


. San ~iego. Callfornla 92127 

- (858) 485-9332 


Attorneys for Plaintiffs 

NQ.4627 r. ~ 

.FlLE9CALIFORNIA 
SUPEf\'g~u1.~~~F°Pl~CEA 

l'\AY 261011 

JAKE CItA1TtRS 


EXEcutrJE QfflCER II. cLERlt 

By Brandi Burke, oe~ty 


SUPERIOR COURT OF THE STATE OF CALIFORNIA 


IN AND FOR THE COUNTY OF PLACER 


TONI L VANCE and WILLIAM M'l
VANCE

I 
. 

Plaintiffs, 
) 

~ ) 

FORD MOTOR COMPANY, and DOES 1j
through 10, inclusive, 

Defendants. 

lSI t?!)o';, (,\ r.' '::.'.c, .• 9 r" 
~ ~;\~ ti,l ~:"I! ~ t.. ~i ..1
Case No.. 

COMPLAINT FOR RESTITUTION AND 
DAMAGES 
[VIOLATION OF THE SON<3·BEVERLY 
CONSUMER WARRANTY ACll 

17 


18 

Plaintiffs, TONIl. VANCE and WILLIAM M. VANCE, allege as follows: 

19 

Gt;t:{ERAl hLLeGAT'ON~ 

20 

1. Plaintiffs are informed and believe, and thereon allege, that at all times herein 

21 

defendant FORD MOTOR COMPANY is and was sa corporation and registered to do 

22 

business in the State of California SAd doing business in tha County of PLACER. 

23 

2. The true names and capacities of Does 1 through 10, inclUSive, are not 

24 

known to plaintiffs at this time and therefore plaintiffs sue those defendants by such 

25 

fictitious names. Plaintiffs will amend this complaint to allege the true names and 

26 

capacities of such defendants when they are ascertained. 

27 

3, Each of the defendants ;n this case acted as the principal, agent, employee 

28 
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2 6 

27 

28 

or other authorized representative in relation to the other; air defendants acted at aU times 

mentioned in this complaint within the course and SCQPe of their respective authority and 

with the full knowledge and consent of the other defendants. Furthermore, plaintiffs are 

informed and bEllieve and thereon allege that aU acts of corporate employees as hereinafter 

alleged were authorized' or ratified by an officer, director or managing agent of the 

corporate employer. 

4. On or about September 30. 2010. plaintiffs purchased a 2010 Ford F150, 

VIN: 1FTEW1C86AFB94205. 

·5. PurSuant to the Song-Beverly Consumer Warranty Act (hereinafter the "Acf') 

Civil Code sections 1790m~.. the aforementioned vehicle constitutes "consumer goods" 

used, bought or leased primarily for personal, family or household purposes and plaintiffs 

have used the vehicle primarily for said purposes. 

6. Plaintiffs are a "buyer" andlor "lessee" of consumer goods under the Act. 

7. Defendant FORD MOTOR COMPANY is a"manufacturer" and/or"distributor" 

under the Act. 

8. Defendant FORD MOTOR COMPANY offered an "express warranty" under 

the.Act. 

9. The sale of the aforementioned vehicle to plaintiffs was accompanied by an 

implied warranty that the vehicle was merchantable. The sale of the aforesaid vehicle to 

plaintiffs was also accompanied by defendant FORD MOTOR COMPANY's implied 

warranty of fitness. 

10. The subject vehicle has suffered from serious defect(s) and nonconfonnity(s) 

to warranty, including but not limited to, engine stalling, and the transmiSSion system. The 

foregoing defect(s) and nonconformity(s) to warranty manifested themselves within the 

appliCable express warranty period. 

11. Plaintiffs. delivered the aforementioned vehicle to an authorized FORD 

MOTOR COMPANY service and repair facility for repair of the aforementioned 

nonconformjty(s) on numerous occaslons~ 

- 2 
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13 
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17 

18 

19 

21 

22 

23 

24 
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27 

28 

12. Defendant has been unable andlor has refused to conform plaintiffs' vehicle 

to the applicable express and implied warranties under the Act after a reasonable number 

of attempts. Furthermore, the aforementioned nonconformity(s) substantially impairs the 

use, value andlor safety of the subject vehicle to plaintiffs. 

13. Notwithstandihg plaintiffs' entitlement, defendant refused to comply with its 

obligations under the Ac~ to repurchase the vehicle and make restitution. 

14. By failure of defendant to comply with its obligations under the Act to 

repurchase the vehicle and make restitution, defendant is in breach of its obligations under 

the Act. 

15. Plaintiffs are entitled to justifiably revoke acceptance of the aforementioned 

. vehicle under the Act. 

16. Under the Act, plaintiffs are entitled to reimbursement of the purchase price 

paid for the subject vehicle less that amount directly attributable to use by the plaintiffs 

prior to discovery of the nonconformlty(s). 

17. Plaintiffs are entitled to all incidental. consequential and general damages 

resulting from defendant's failure to comply with its obligations under the Act. 

18. Plaintiffs are entitled under the Act to recover as part.of the judgment a sum 

equal to the aggregate amount of.costs and expenses, including attorney's fees, 

reasonably incurred in connection with the commencement and prosecution of this action. 

19. Plaintiffs are entitled in addition to the amounts recovered, a civil penalty of 

up to two times the amount .of actual damages in that defendant has wi/Hully failed to 

comply with its responsibilities under the Act. 

WHEREFORE, plaintiffs pray for judgment against defendant as follows: 

1. For rescission of the contract and restitution of all consideration; 

2. For actual compensatory and general damages according to proof at time of 

triaJ; 

3. That such actual, compensatory and general damages be doubled and 

awarded to plaintiffs as a civil pen~"Ity; 

- '.3" 

PE13-003 001744LCPV



5 

10 

15 

20 

25 

1 

2 

3 

4 

6 

7 

S 

9 

11 

12 

13 

14 

16 

17 

18 

19 

21 

22 

23 

24 

26 

27 

28 

4. Prejudgment interest from date of rescission; 

5. For attorney's fees incurred herein according to proof; 

6. For costs of suit incurred herein; and 

7. For such other and further relief as the Court deems just and proper. 

DATED: May~,2011 LAW OFFICES OF WILLIAM R. McGEE 
Attorneys for Plaintiffs 

- 4 
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All Action Details for Issue 

VIN: 1FTEW1C86AF  Year: 2010 Model: F-SERIES Case: 486541371 
Name:  Owner Status: Original WSD: 2010-09-30 
Symptom Desc: Primary Phone:  
Reason Desc: DEALER GENERATED INFORMATION ISSUE Secondary Phone:  
Issue Type: 02 INFORMATION Issue Status: CLOSED 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 07884 FUTURE FORD Origin Desc: DEALER 
Odometer: 9526 MI Comm Type: OTHER 
Analyst Name: ERIC NUNES Analyst: E-NUNES2 
Action Date: 05/17/2011 Action Time: 13.30.54.811 Action Data: No 

Comments PER CUSTOMER VEHICLE DIED WHILE DRIVING ADVISE COULD NOT DUPLCIATE CONCERN MULTIPLE 
TIMES..DID DUPLCIATE AND INSTALLED THROTILE BODY...ALSO VEHCILE HAS HAD PCM INSTALLED FOR THIS 
CONCERN TOO.. .PER CUSTOMER CONCERN HAPPENDED AGAIN ...CUSTOMER IS WANTING NEW A NEW 
TRUCK... FIELD SERVICE ENGINEER REVIEWED THIS SUTUATION AND SPECAIL ORDER PARTS AND PARTS ARE 
AT DEALERSHIP FOR INSTALLATION. CUSTOMER RELUCTANT TO COME IN ...THIS IS TO INFORM YOU OF 
SITUATION AT HAND.... 

Ford Confidential 
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last Handling 
Datel 

Issue Status 
5/17/2011 

CLOSED 

ISSUE LIST 

Namel 
Reason Desc 

 
DEALER GENERATED INFORMATION 
ISSUE 

Vinl 
Case No. 

Model Year and Vehicle 
line 

1FTEW1C86AF  2010 F-SERIES 

 

Issue 
Type 

02 

Ford Confidential 
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Rpt. Analysis Home Report Mqmt Primary Report Mqmt Query Report Mqmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 1 of 1 


Query Name: REPORT RETRIEVAL 


File RellOrt To This Folder File ReJ)ort To A Folder Folder Number: 
Download Options 

Report Detail Section: [yi.ew Details.. 
no 

Attachments: 0_. 

Report# : BECFD006 NHL Received: 05/03/2011 

CCRG/EPRC: Reviewed Status: Date:nI 
Vehicle: 201O,F150 4X2,SUP CRW,STYSD ,lFTEW1C86AF  	 Build Date: 03/20/2010 

Calibration: AF614COAOdometer: 9,492 M Engine: 	 4.6L 3V 

Tra nsmission: 6R80E Axle: 3800F3.55L 	A/C: YES 

(916) 331
Dealer: USA 07884 Future Ford 	 Phone#: 7600 

City: Sacramento State: California Country : USA 

Originator: JEREMY DUBOIS 

Symptom: 6 07 7 93 DRVABL,STALL/QUITS,DECELERATION,ALL ENGINE TEMP 

Status: 
VFG: V52 DRIVEABILITY 

Additional 
STALLS WHILE COMING TO A STOPSymptom: 


Fix: Y Causal Component: INTERMITTENT -- OTH 


Condition Code: 


Hotliner: JDODDS6 Phone: 313 248-8183 Regn Cd: W2 San Francisco 

Engineering: ZACHARY BAKER 	 Phone: 313 317-7070 TAR: CLD 

Dlr Contact: JEREMY DUBOIS 	 Phone: 916 331-7600 Title Cde: T 
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KOEO: 
KOEC: 
KOER: 

Comments: 

REPAIR 	 05/03/2011 07:21PM JORDAN DODDS MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN: VEHICLE WILL STALL WHEN COMING TO A STOP. 

WILL START RIGHT BACK UP. DIAGNOSTICS: PERFORMED PINPOINT TESTS 

FROM NO DTC SYMPTOM CHART #6. PARTS REPLACED:: NONE. TECH 

QUESTION: DUE TO THIS BEING A RETURNING VEHICLE SERVICE MANAGER 

REQUESTED A HOTLINE CONTACT. PER PINPOINT TEST (HU41), NEED TO REPLACE 

T-BODY. ETC ANGLE EQUAL TO 3.5 DEGREES. DOES THIS SOUND LIKE A 

PROBABLE CAUSE TO THE STALL? PLEASE LIST ANY PERTINENT FREEZE 

FRAME DATA PLEASE LIST ANY VEHICLE MODIFICATIONS, OR TYPE NONE. 

NONE. 

RECOMM 	 05/03/2011 07:21PM JORDAN DODDS MSS - FCSD - TECH SVC HOTLINE 
JEREMY, THIS CONCERN MAY BE CAUSED BY AN ETC (ELECTRONIC THROTTLE 

CONTROL) CONCERN. TO VALIDATE OPERATION, PLEASE MONITOR ETC_ACT AND 

ETC_DSD DURING THE TIME OF THE CONCERN. IDEALLY, THESE VALUES SHOULD 

MIRROR ONE ANOTHER. HOWEVER, A VARIANCE WITHIN 3 DEGREES IS ALLOWABLE. 

THE PCM WILL NOT SET A FAULT UNTIL A DIFFERENCE OF 6 DEGREES OR 

GREATER HAS BEEN IDENTIFIED. IF A CONCERN IS PRESENT, RECOMMEND TO 

REPLACE THE ETB AND RETEST. HOWEVER, IF NO CONCERNS HAVE BEEN 

IDENTIFIED WITH THE ETC SYSTEM, PROVIDED YOU HAVE NOT ALREADY DONE SO, 

PLEASE REFER TO 

HREF='HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COMjVDIRS/SPUBS/ANUM 

Q.ASP?FLAVOR=DEALERS&SZARTICLE=11-1-5' TARGET='_BLANK'>TSB 11-1-5 

FOR ADDITIONAL INFORMATION IN REGARDS TO A STICKING PURGE VALVE WHICH 

MAY CAUSE SIMILAR CONDITIONS. ADDITIONALLY, PURGE VALVE FUNCTIONALITY 

CAN BE VERIFIED BY CLOSING THE CANISTER VENT SOLENOID AND MONITORING 

FTP VOLTAGE (2.6V +/- .3V). IF FTP VOLTAGE BEGINS TO DECREASE AFTER 

THE CANISTER VENT SOLENOID HAS BEEN CLOSED (NORMALLY OPEN), THIS 

SUPPORTS A STICKING VALVE. IF THE PURGE VALVE PROVES OUT OK, 
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PLEASE INSPECT THE EVAP SYSTEM FOR ANY EVIDENCE OF RAW FUEL INTRUSION 

THAT MAY BE INGESTED INTO THE ENGINE DURING NORMAL EVAP PURGE 

PROCESSES. IF FUEL IS PRESENT, RECOMMEND TO REPLACE THE AFFECTED 

COMPONENT(S) AND RE-EVALUATE. TYPICALLY, RAW FUEL WITHIN THE EVAP 

SYSTEM IS A RESULT OF AN OVER FUELING CONDITION. 

REPAIR 05/12/2011 11:55AM CHARLES GAMMON MSS  FCSD - TECH SVC HOTLINE 

TECHNICIAN REPLY: VERIFIED CONCERN TO BE ETC. DROVE AND RELEASED 

VEHICLE DUE TO CONCERN NOT DUPLICATED AFTER REPLACEMENT OF ETC. NOW 

ABOUT A WEEK AND A HALF LATER CUSTOMER SAYS VEHICLE IS ACTING UP 

AGAIN. PER SERVICE MANAGER, REQUEST SERVICE ENGINEER ASSISTANCE. 

RECOMM 05/12/2011 11:55AM CHARLES GAMMON MSS - FCSD - TECH SVC HOTLINE 

JEREMY, WILL NEED TO BE ABLE TO DUPLICATE AND/OR OBTAIN A PID 

RECORDING TO HAVE DATA FOR EVALUATION. PLEASE CALL TO REVIEW AND 

DISCUSS FURTHER ACTION. USE THE CONTACT ID IN RED ON THIS PAGE. 

REPAIR 05/12/201112:23PM DALE BARRETT MSS  FCSD - TECH SVC HOTLINE 

VEHICLE HAS A INTERMITTENT STALL AT STOPS. THE PCM WAS UPDATED TO THE 

LATEST REVISION, THROTTLE BODY REPLACED FOR THIS CONCERN. 

TAR 05/12/2011 12:23PM DALE BARRETT MSS  FCSD - TECH SVC HOTLINE 

NOTE TO FSE: THIS TAR IS BEING OPENED BECAUSE OF THE ONGOING STALLING 

CONCERN. THE PCM WAS UPDATED TO THE LATEST SOFTWARE REVISION, THROTTLE 

BODY REPLACED WITH NO CHANGE IN THE CONCERN. FIRST HOTLINE CONTACT ON 

3/15/2011. EVAPCP SOLENOID INSPECTED BUT NOT REPLACED, MOST LIKELY 

CAUSE IS INTERMITTENT INTERNAL EVAPCP LEAK (TSB 11-1-5). PLEASE ASSIST 

THE TECHNICIAN IN REPAIRING THE VEHICLE CONCERN. ESTIMATED NUMBER OF 

REPAIR ATTEMPTS: 3 ESTIMATED NUMBER OF DAYS OUT OF SERVICE: 3 

RECOMM 05/12/2011 12:23PM DALE BARRETT MSS  FCSD - TECH SVC HOTLINE 

JEREMY, WE'VE REFERRED THIS CONCERN TO THE FIELD SERVICE ENGINEER 

(FSE) IN YOUR MARKET AREA. THE FSE SHOULD CONTACT YOU OR DEALERSHIP 

MANAGEMENT (SERVICE MANAGER OR SERVICE DIRECTOR) WITHIN ONE (1) 

BUSINESS DAY. IF THE FSE DOES NOT CONTACT YOU DIRECTLY, PLEASE CONSULT 

WITH DEALERSHIP MANAGEMENT TO DISCUSS FURTHER RECOMMENDATIONS AND 

STEPS TO ASSIST IN THE RESOLUTION OF THIS VEHICLE CONCERN. 
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REPAIR 05/12/2011 12:31PM DALE BARRETT MSS - FCSD - TECH SVC HOTLINE 
TECH'S QUESTION: ANY SUGGESTIONS ?N DESCRIPTION OF VEHICLE 

CONCERN: INTERMITANT STALL 40-50 MPH. WARM ENGINE. RUNS GOOD. WAS 

UNABLE TO VERIFY STALL IN 2 DAYS +53 MILES DIAGNOSTICS ALREADY 

COMPLETED: OASIS, VISUAL,MONITOR PIDS + FUEL PRESSURE, WIGGLE ELECT 

RECOMM 05/12/201112:31PM DALE BARRETT MSS - FCSD - TECH SVC HOTLINE 
INITIAL RESPONSE: (MSCHOBE3) ROBERT, RECOMMEND CHECKING THE AIR 

INTAKE FOR RESTRICTIONS PER SSM 21351 DESPITE THE VEHICLE STALLING AND 

NOT A LOSS OF POWER. MONITOR THE EVAP PURGE/VMV VALVE FOR CONCERNS PER 

TSB 11-01-05 ALSO. IF OK, RECOMMEND LOAD TESTING ALL POWERS AND 

GROUNDS TO THE PCM WITH A HEADLAMP BULB TO VERIFY THE CIRCUITS CAN 

CARRY A SUFFICIENT LOAD (NO MORE THAN .3V DROP, REPLACE PCM POWER 

RELAY IF QUESTIONABLE) AND CHECK THE CKP SENSOR/CIRCUITS FOR CONCERNS. 

IF THESE CHECKS PROVE OUT OK WITH THE CONCERN UNABLE TO BE DUPLICATED, 

RECOMMEND INSTALLING A VDR FOR FURTHER DIAGNOSIS DURING THE CONCERN. 

IF THE VDR INDICATES THE PCM IS GOING OFFLINE INTERMITTENTLY (PIDS 

FLAT LINE ETC) WITH THE PCM POWERS/GROUNDS OK, SUSPECT AN INTERNAL PCM 

FAULT. IF THIS IS THE CASE, RECOMMEND REPLACING THE PCM AND RETEST 

(PAST REPORTS HAVE INDICATED ISOLATED CASES OF THE PCM CAUSING A 

SIMILAR INTERMITTENT STALLING CONCERN WHILE DRIVING BUT IS NOT COMMON, 

TAP ON THE PCM FOR TESTING TO SEE IF THE CONDITION CAN BE 

DUPLICATED). COMMENT BY: TECHNICIAN - 3/31/2011 5:28:56 PM 3-16, 

COMPLETED ALL RECOMENDATIONS & REPLACED RELAY. ROADTESTED 19 MILES. 

STALLED. RESTARTED OK. FUEL PRESSURE OK. INSTALLED PCM FROM STOCK 

UNIT, PATS, AND RETESTED. 3-17. RELEASED TO CUSTOMER. BACK IN THIS 

MORNING, NO FAULTS, RAN GOOD. REINSTALLED ORIG. PCM . SEVERAL MILES & 

STALLED. DO I NEED PRIOR APROVAL TO GET NEW PCM ? COMMENT BY: 

CGAMMON - 3/31/2011 5:52:39 PM ROBERT, CHECK WITH YOUR SERVICE 

MANAGER OR WARRANTY ADMINISTRATOR FOR INFORMATION ON WHAT APPROVALS 

YOUR DEALER MAY REQUIRE FOR MODULE REPLACEMENT. IF REQUIRED CONTACT 

RTDA AT 1-888-571-7135 COMMENT BY: TECHNICIAN - 3/31/2011 6:01:38 

PM THANKS FOR YOUR TIME COMMENT BY: CGAMMON - 3/31/2011 6:23:32 
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PM THANK YOU ROBERT. 

ADD-ON 	 05/12/2011 05:09PM MICHAEL SCHOBER MSS - FCSD - TECH SVC HOTLINE 

TAR APPROVED. TECHNICIAN CERTIFIED. 

ADD-ON 	 05/12/2011 05:43PM MIGUEL RAMIREZ(FSE} MSS - FCSD - REG - LOS ANGELE 

VISITED THE DEALER TODAY AND FOUND OUT FROM THE SERVICE MANAGER, 

TECHNICIAN AND SERVICE ADVISOR THAT THE TRUCK WAS NOT CURRENTLY AT THE 

DEALER. I ADVISED THE DEALER THAT I'VE EXPERIENCE THIS TYPE OF CONCERN 

ONCE BEFORE (SEE CQIS REPORT# BBHD2008) AND SINCE THIS IS THE 3RD TIME 

INTO HAVE THE CUSTOMER BRING IN THE TRUCK AND HAVE IT CHECKED FOR GOOD 

FUEL QUALITY, CHECK FUEL FILTER, SWAP MAF, REMOVE AND REPLACED THE 

CANISTER PURGE VALVE, DROP FUEL TANK AND INSPECT FOR ANY FLOATING 

DEBRIS OR CONTAMINATION AND CHECK FOR PROPER SENDING UNIT OPERATION, 

PUT TOGETHER AND RELEASE BACK TO THE CUSTOMER. IF TRUCK RETURNS WITH 

SAME CONCERN AGAIN THEN THE DEALER IS TO HOOK UP A VDR TO HAVE THE 

CUSTOMER MAKE A RECORDING OF THE CONCERN WHILE IS BEING DUPLICATED. 

ADD-ON 	 05/18/2011 08:58PM MIGUEL RAMIREZ(FSE} MSS - FCSD - REG - LOS ANGELE 

VISITED THE DEALER TODAY TO FOLLOW UP WITH REPAIR PROCESS. THE TRUCK 

WAS IN AND THE TECHNICIAN WAS CURRENTLY WORKING ON THE TRUCK 

PERFORMING REQUESTED RECOMMENDATIONS ABOVE. I ADVISED THE TECHNICIAN 

TO LET ME KNOW ONCE ALL REPAIR PROCEDURES HAVE BEEN COMPLETED, TRUCK 

ROAD TESTED AND RETURNED TO THE CUSTOMER. 

ADD-ON 	 OS/26/2011 03:46PM MIGUEL RAMIREZ(FSE} MSS - FCSD - REG - LOS ANGELE 
VISITED THE DEALER TODAY AND FOUND OUT THAT THE RECOMMENDED REPAIRS 

WERE PERFORMED AS I REQUESTED AND THE TRUCK WAS DELIVERED TO THE 

CUSTOMER. THE CUSTOMER WAS CONTACTED YESTERDAY WITH NO CONCERN 

RECURRENCE. I ADVISED THE DEALER THAT IF TRUCK RETURNS WITH SAME 

CONCERN AGAIN THEN THE DEALER IS TO HOOK UP A VDR TO HAVE THE CUSTOMER 

MAKE A RECORDING OF THE CONCERN WHILE IS BEING DUPLICATED. NO Mg~~ Options 

TECH ASSISTANCE NEEDED AT THIS TIME... CLOSING TAR. 

AUDIT 	 OS/26/2011 03:46PM MIGUEL RAMIREZ(FSE} MSS - FCSD - REG - LOS ANGELE 
TECH ASSIST REFERRAL HAS BEEN CLOSED 

l i File RellOrt To This Folder File RellOrt To A Folder Folder Number: ,",",""",,",,"_J 
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IJrpr,;r'a t rJn 	 Service of Process 
,) \..../ ' " 

Transmittal 
O~ 11012013 
CT Log Humber 52 ~ 921015 

111111111111111111111111111111111111111111111111111,11111 II:: i: 
TO: 	 Chris Dzbanski 

Ford Motor Company 
One American Road, WHQ 433-E3 
Dearborn, Ml48126 

RE: 	 Process Served in California 

FOR: 	 Ford Motor Company (DomesLic Slale: ~)EI 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 

DOCUMENT(S) SERVED: 

COURT/AGENCY: 

NATURE OF ACTION: 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SERVICE: 

JURISDICTION SERVED: 

APPEARANCE OR ANSWER DUE: 

ATTORNEY(S) I SENDER(S): 

ACTION ITEMS: 

SIGNED: 
Pl:R: 
ADDRESS: 

Tl:LEPHONE: 

, PIU, VS, I'ord Motor Compar,y, el ai" Dtts, 


Summons, Notice, Complaint, Exhibit 


Riverside Coun~y , Superior Court hdb, CA 

Case II INC1300028 


product liability Li:igation - Breacn or Warrantv - F"ilure to I'CPi.Jl[ vrJ:;Ql,\jdec. 

on a 2010 Ford "150, VII" II lnLX1C81AFI  

C T Corporation Sy~te:n, Lcs )\ngeles, CA 

By Process Sl'rv('r on 01, 101201 at 09:30 

California 

W'thin 30 days after service - File written response i! 071011 ~ 
Management Conference 

Anthony C. Caronna 
Caronna & Johnson, LLP 
71-650 Sahara Roaej 
Suite 2 
Rancho Mirage, CA 92270 
760- 773-t,8~9 

SOP Papers with Tt',lOs:lll:tal, via Fed Ex 2 Day, 794489317274 
Image SOP 
Email f..;olif;.atn.l.Ch.-i.D::bansklCDlf..AI-lSKe.FORD ,(O,v 

C Cor~orat io;" S\!(,lf'l: 
'~ilr,[y f'\ores ' 
818 West SC\ en',' Strce; 
Los Angeies, CA 9:)U17 
213-33"1-461 :' 

Page 1 of 1 / HT 

3 al, 8 30 a 11, Ca, 

OGC LIT 201:3JAN14 I"t'14;:37 

) 

rcco'C keeping only 21.1",] 1:' ;";1 o\'l::ed ~( :n\...' lec ; 
Quick rcfC;(,rlCc. mformallon don nOllam.llllte d ( . 
opinion ,,,!S to tl-;(' n"tUr(, of a(~'oil, the ">"l(,t][l! . ,

answer c;He. or ,.,f','i' n" CC('J' 

thcmselvC',>. RC(lW1cn: :', ((!sponslbl(; for 'f1tno", :ing S<11.: 
documents a:1J fo! takmc act ton, S '.'n,-.tore· 

c:crUflecJ maii ff'cC'ipts 

c.cnlcnt s, 


PE13-003 001755LCPV

http:I'CPi.Jl


,- l\ \.)- \~) 
L'\") .~ SUM-100 

(C/TAC/ON JUDIC/AL) 

NOTICE TO DEFENDANT: FORD MOTOR COMPANY; and DOES 1 
(A VISO AL DEMANDA'DO,: through 10, Inclusive 

YOU ARE BEING SUED BY PLAINTIFF: ARTURO V ARGAS 
(LO ESTA DEMANDANDO EL DEMANDANTE): 

FOR COURT USE ONL Y 
(SOLO PARA usa DE LA CORTE) 

JAN 02 2013 

NOTICE! You have been sued. The court may decide against you without your being heard unless you respond within 30 days. Read the information 
below. 

You have 30 CALENDAR DAYS after this summons and legal papers are served on you to file a written response at this court and have a copy 
served on the plaintiff. A letter or phone call will not protect you. Your written response must be in proper legal form if you want the court to hear your 
case. There may be a court form that you can use for your response. You can find these court forms and more information at the California Courts 
Online Self-Help Center (www.courtinfo.ca.gov/seJfhelp). your county law library, or the courthouse nearest you. If you cannot pay the filing fee, ask 
the court clerk for a fee waiver form. If you do not file your response on time, you may lose the case by default, and your wages, money, and property 
may be taken without further warning from the court. 

There are other legal requirements. You may want to call an attorney right away. If you do not know an attorney, you may want to call an attorney 
referral service. If you cannot afford an attorney, you may be eligible for free legal services from a nonprofit legal services program. You can locate 
these nonprofit groups at the California Legal Services Web site (www./awhelpcalifomia.org), the California Courts Online Self-Help Center 
(www.courtinfo.ca.gov/selfhelp). or by contacting your local court or county bar association. NOTE: The court has a statutory lien for waived fees and 
costs on any settlement or arbitration award of $10,000 or more in a civil case. The court's lien must be paid before the court will dismiss the case. 
IAVISOI Lo han demandado. Si no responde dentro de 30 dfas, la corte puede decidir en su contra sin escuchar su versi6n. Lea la informaci6n a 
continuacion 

Tiene 30 DiAS DE CALENDARIO despues de que Ie entreguen esta citaci6n y papeles fegafes para presentar una respuesta por escrito en esfa 
corte y haeer que se enfregue una copia af demandante. Una carta 0 una ffamada fefef6niea no 10 protegen. Su respuesta por eserito tiene que estar 
en formato legal eorrecto sf desea que procesen su easo en la corte. Es posible que haya un formulario que usted pueda usar para su respuesta. 
Puede encontrar estos formularios de fa eorte y mas informaci6n en el Centro de Ayuda de las Cortes de Califomia (www.sucorte.ca.gov). en la 
bib/ioteca de leyes de su condado 0 en la corte que Ie quede mas cerea. Si no puede pagar la cuota de presentaei6n, pida al secretario de la corte 
que Ie de un formulario de exenei6n de pago de cuotas. Si no presenta su respuesta a tiempo, puede perder el easo por ineumplimiento y la corte Ie 
podra quitar su sueldo, dinero y bienes sin mas adverteneia. 

Hay otros requisitos legales. Es recomendable que /lame a un abogado inmediatamente. Sf no conoce a un abogado, puede ffamar a un servicio de 
remision a abogados. Si no puede pagar a un abogado, es posible que cumpla con los requisitos para obtener servicios legales gratuitos de un 
programa de servicios legales sin fines de lucro. Puede encontrar estos grupos sin fines de lucro en el sitio web de California Legal Services, 
(www.lawhelpcalifornia.org), en ef Centro de Ayuda de las Cortes de Califomia, (www.sucorte.ca.gov) 0 poniendose en contacto con la corte 0 el 
colegio de abogados locales. AVISO: Por ley, la corte tiene derecho a reclamar las cuotas y los costos exentos por imponer un gravamen sobre 
cualquier recuperaci6n de $10,000 6 mas de valor recibida mediante un acuerdo 0 una concesi6n de arbitraje en un caso de derecho civil. Tiene que 
pagar el gravamen de la corte antes de que la corte pueda desechar el caso. 

I he name ana aaaress Of tne court IS: 
(EI nombre y direccion de la corte es): 

CASE NUMBER 

(Numero del carN C 1300028 

SUMMONS 

Superior Co~rt o~ Califo~ia. 
Coun!y of Riverside - Unltmlted Civil 
46200 Oasis Street 
Indio, CA 92201 
The name, address, and telephone number of plaintiffs attorney, or plaintiff without an attorney, is: 

(EI nombre, la direccion y el numero de teh",fono del abogado del demandante, 0 del demandante que no tiene abogado, es): 

Anthony C. Caronna ISBN 134117 7601773-4849 7601773-0849 fax 
Caronna & Johnson, LLP 
Attorneys at Law 
Rancho Mirage, CA 92270 
DATE: 2013 Clerk, by _____d_"_S_h_e_lto_n_,____, Deputy 

(Fecha) (Secretario) (Ad junto) JAN 0 2 
(For proof of service of this summons, use Proof of Service of Summons (form pas-a10).) 
(Para prueba de entrega de esta citation use el formulario Proof of Service of Su'mmons, (PaS-a 10». 

NOTICE TO THE PERSON SERVED: You are served 
1. l' as an individual defendant. 

2. : ~. the pecson sued under th~ name of (;,eCify): . .IL.. (~. f!/J l-J 
3 onbehajYbf(specily) {-1J)tj/:> J;2 {frrJ1 ." J;1/1 ~ 

under: CCP 416.10 (corporation) CCP 416.60 (minor)rV'_:C U=CCP 416.20 (defunct corporation) CCP 416.70 (conservatee) 

CJ CCP 416.40 (association or partnership) CCP 416.90 (authorized person) 
other (specify): 

4. L by personal delivery on (date): Page 1 of 1 

Form Adopted fOf Mandatory Use SUMMONS Code of C,v,l Procedure §§ 41220.465 
JudIcial Council of Califernia So~~sSUM-loo IRev July 1. 2009] re,P1us 
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SUPERIOR COURT OF CALIFORNIA, COUNTY OF RIVERSIDE 
46-200 Oasis Street 
Indio, CA 92201 

www.riverside.courts.ca.gov 

NOTICE OF ASSIGNMENT TO DEPARTMENT FOR ALL PURPOSES 

ARTURO VARGAS VS FORD MOTOR COMPANY 


CASE NO. INC 1300028 

This case is assigned to the HONORABLE Judge Harold W Hopp 

in Department 2G for all purposes. 

The Case Management Conference ·is scheduled for 07/01/13 

at 8:30 in Department 2G. ,... 


j" 

The plaintiff/cross-compla:ir;iant shall serve a copy of this not on 
all defendants/cross-defendants who are named or added to the 
complaint and file proof of service. 

Any disqualification pursuant to CCP Section 170.6(a) (2) shall be 
filed in accordance with that section. 

CERTIFICATE OF MAILING 

I certify that I am currently employed by the Superior Court of 
California, County of Riverside, and that I am not a party to this 
action or proceeding. In my capacity, I am familiar with the practices 
and procedures used in connection with the mailing of correspondence. 
Such correspondence is deposited in the outgoing mail of the Superior 
Court. Outgoing mail is delivered to and mailed by the United States 
Postal Service, postage prepaid, the same day in the ordinary course 
of business. I certify that I served a copy of the foregoing NOTICE OF 
ASSIGNMENT TO DEPARTMENT FOR CASE MANAGEMENT PURPOSES AND CASE 
MANAGEMENT CONFERENCE (CRC 3.722) on this date, by depositing said 
copy as stated above. ' 

. } lc62¥t Executive Officer/Clerk 

Date: 01/02/13 BY:~~~-
BRAULIA Y SHELTON ,~~uty Clerk 
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Anthony C. Caronna / SBN 134117 
LA W OFFICES OF CARONNA & JOHNSON, LLP 
71-650 Sahara Road, Suite 2 lF~[6~[Q)

SUPERIOR COURT OF CALIFORNIARancho Mirage, California 92270 COUNTY OF RIIJERSIDE 
Tel.: 7601773-4849 
Fax: 7601773-0849 JAN 02 2013 

Attorney for Plaintiff 

SUPERIOR COURT OF CALIFORNIA 

COUNTY OF RIVERSIDE 

INC 1300028 
ARTURO VARGAS, Case No.: 

[UNLIMITED JURISDICTION] 
Plaintiff, 

COMPLAINT FOR 
vs. RESTITUTION, AND DAMAGES 

BASED ON: 
FORD MOTOR COMPANY; and DOES 1) VIOLATION OF THE SONG
1 through 10, Inclusive, BEVERLY CONSUMER 

WARRANTY ACT; 
Defendants. 2) VIOLATION OF THE 

FEDERAL MAGNUSON-MOSS 
WARRANTY ACT; 

DEMAND FOR JURY TRIAL 

For cause of action against defendants Ford Motor Company; and DOES 1 through 

10, inclusive, hereinafter collectively referred to as "defendants," plaintiff Arturo Vargas 

alleges as follows: 

GENERAL ALLEGATIONS 

1. Plaintiff Arturo Vargas is at all relevant times an indi vidual residing in the 

City of Desert Hot Springs, CoUnty of RiverSide, State of California. 

2. Defendant Ford Motor Company is at all relevant times a foreign corporation 

registered to do business in the State of California, and doing business in the County of 

Riverside, State of California. 

3. Plaintiff is ignorant of the true names and capacities of the defendants sued 

COMPLAI!'<T 
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herein as DOES 1 through 10 and therefore sues said defendants by such fi~titious names. 

Each reference in this complaint to "defendant," "defendants," or a specifically named 

defendant refers to each of the named defendants, as well as each of the defendants sued 

under fictitious names. Plaintiff will amend this complaint to allege their true names and 

capacities when ascertained. Plaintiff is informed and believes that each of the fictitiously 

named defendants is legally responsible in some manner for the occurrences herein alleged, 

and that Plaintiffs damages were proximately caused by such occurrences. 

4. Plaintiff is informed and believes that at all times mentioned herein 

defendants, and each of them, were the owners, agents, servants, employees, partners, alter 

ego, and/or joint venturers of their co-defendants and were at all relevant times acting within 

the course, scope and authority of said ownership, agency, master/servant, employment, 

partnership, alter ego, and/or joint venture relationship. 

5. To the extent that any defendant is an independent contractor, Plaintiff alleges 

that each of the other defendants exercised such dominion and control over the manner, 

method, and means of the work contracted for, that the acts of any such independent 

contractor should by law be attributed to the principal who hired such contractor for the work 

performed. 

6. On or about May 28, 2010, Plaintiff purchased a new 2010 Ford F150 vehicle 

(hereinafter the "vehicle") bearing Vehicle Identification Number IFTEXI C81AFB07436 

from Palm Springs Motors, Inc. located at 69-200 Highway 111, Cathedral City, California 

pursuant to the terms of a Retail Installment Sale Contract. (A true and correct copy of the 

Retail Installment Sale Contract is attached hereto as "Exhibit 1" and made a part hereof.) 

7. The sale of the vehicle from Palm Springs Ford to Plaintiff was accompanied 

by an express warranty pursuant to Civil Code § 1791.2(a), wherein defendants undertook to 

provide the vehicle to Plaintiff free from defects, and to preserve or maintain the utility 

or performance of the vehicle, or provide compensation if there is a failure in utility or 

performance of the vehicle for a period of 3 years or for 36,000 miles, whichever 

occurred first, pursuant to Civil Code § 1791.2. 

2 
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8.. In, addition to the express warranties contained within the sale transaction, 

defendants impliedly warranted to Plaintiff that the vehicle was "merchantable" within the 

meaning of Civil Code § 1791.1, and "fit for the purpose for which it was being purchased" 

within the meaning of Civil Code § 1792.1. 

9. After Plaintiff purchased the vehicle, Plaintiff used the vehicle in accordance 

with the normal operation of the vehicle, and did not mishandle, misuse, or otherwise damage 

the vehicle. 

10. Within the applicable express warranty and impiied warranty periods, Plaintiff 

discovered that the vehicle was defective, and failed to perform properly, and has since failed 

to conform to the terms of the express warranty and implied warranties. The vehicle has been 

presented to Ford Motor Company's authorized repair facilities an excessive number of times 

for substantial defects and/or non-conformities, including but not limited to, the vehicle 

stalling when coming to a stop, amongst other defects. These defects cause substantial 

impairments to the use, value and/or safety of the vehicle to Plaintiff. 

11. Pursuant to Civil Code § 1793.2(b), Plaintiff delivered the vehicle to Ford 

Motor Company's authorized service and repair facilities in California for service and repair 

of defects as stated above in paragraph 10. 

12. Defendants have committed a willful violation of the Song-Beverly Consumer 

Warranty Act and have breached the express warranty and implied warranties described in 

this complaint in that the vehicle defects were not remedied after a reasonable number of 

attempts to do so, and defendants have refused to replace the vehicle or reimburse Plaintiff as 

required under Civil Code § 1793.2(d). 

13. By letter dated September 25,2012 Plaintiff justifiably revoked acceptance of 

the vehicle, Plaintiff demanded that Ford Motor Company either replace the vehicle or 

reimburse Plaintiff in an amount equal to the purchase price paid, less the amount directly 

attributable to use by Plaintiff. 

14. Plaintiff has incurred and will continue to incur damages, costs and expenses, 

including attorney fees, as a result of defendant's breach of express warranty and violation of 

3 
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the Song-Beverly Consumer Warranty Act. 


2 
 15. Plaintiff is entitled to a civil penalty against defendants of two times the 

3 amount of actual damages for their willful violation of the Song-Beverly Consumer Warranty 

4 Act. 

FIRST CAUSE OF ACTION 


6 (Violation of the Song-Beverly Consumer Warranty Act Against Defendants 


7 Ford Motor Company; and DOES 1 through 10, Inclusive) 


8 16. Plaintiff incorporates by reference each and every allegation set forth in 


9 paragraphs 1 through 15 as though fully set forth herein. 


17. Pursuant to the Song-Beverly Consumer Warranty Act (hereinafter the "Act"), 

11 Civil Code section 1790, et seq., the vehicle constitutes "consumer goods" purchased and 

12 used primarily for personal, family or household purposes and plaintiff has used the vehicle 

13 primarily for said purposes. 

14 18. Plaintiff is a "buyer" of consumer goods under the Act. 

19. Defendant Ford Motor Company is a "manufacturer"under the Act. 

16 20. Palm Springs Motors, Inc. is a "seller" Defendant Ford Motor Company's 

17 authorized service and repair facility under the Act. 

18 21. The sale of the vehicle to plaintiff was accompanied by implied warranty to 

19 plaintiffs that the 20 I 0 Ford F 150 vehicle was "merchantable" and "fit for the purpose for 

which it was being purchased." 

21 22. The defects and nonconformities present in this vehicle when it was delivered 

22 to plaintiff manifested themselves within the applicable express warranty period and the 

23 implied warranty period. Those defects and nonconformities substantially impair the use, 

24 value and/or safety of the vehicle. 

23. Plaintiff has delivered the vehicle to defendant manufacturer's authorized 

26 repair facilities for repair of the vehicle's defects and nonconformities on numerous 

27 occasions within the express and implied warranty periods that accompanied the sale of the 

28 vehicle to plaintiff. 

4 
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24. Defendants have been unable or unwilling to conform the vehicle to its 

applicable express warranty and implied warranties after a reasonable number of attempts. 

25. Plaintiff performed all terms, conditions, covenants, promises and obligations 

required to be performed on Plaintiff s part under the terms of the sale agreement, and 

express warranty and implied warranty except for those terms, conditions, covenants, 

promises and obligations or payments for which performance and/or compliance has been 

excused by the acts and/or conduct of defendants and/or by law. 

26. Despite Plaintiffs entitiement, defendants have refused Plaintiffs demand for 

restitution. 

27. By failing to remedy the defects and nonconformities as alleged above, or to 

make restitution with plaintiff, defendants are in breach of their obligations under the Act. 

28. Plaintiff is justifiably entitled to revoke acceptance of this vehicle under the 

Act and to receive restitution in the form of reimbursement of the purchase price paid by 

Plaintiff, less the amount directly attributable to use by Plaintiff prior to the discovery of the 

defects and/or nonconformities. 

29. Plaintiff has suffered actual damages in the amount of$44,721.30; an amount 

within the jurisdiction of this Court resulting from defendants' failure to comply with their 

obligations under the Act. 

30. Plaintiff is entitled to recover under the Act, as part of the judgment, a sum 

equal to the aggregate amount of costs and expenses, including attorney's fees reasonably 

incurred in connection with the commencement and prosecution of this action. 

31. Defendants' breach of the warranty was willful and deliberate, entitling 

plaintiff to a civil penalty of two times the actual damages in the amount of $89,442.60, in 

addition to the other amounts recovered, pursuant to Civil Code § 1794. 

SECOND CAUSE OF ACTION 


(Violation of the Federal Magnuson-Moss Warranty Act 


Against Defendants Ford Motor Company; and DOES 1 through 10, Inclusive) 


32. Plaintiff incorporates by reference each and every allegation set forth in 
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paragraphs 1 through 31 as though fully set forth herein. 

33. Plaintiff is a "consumer" as defined in the Magnuson-Moss Warranty Act 

(hereinafter "Warranty Act"), 15 U.S.c. section 2301(3). 

34. Defendants are "suppliers" and "warrantors" as defined in the Warranty Act, 

15 U.S.c. section 2301(4) and section 2301(5). 

35. The vehicle is a "consumer product" as defined in the Warranty Act, 15 

U.S.C. section 2301(1). 

36. In addition to the express warranty, in connection with the sale of the vehicle 

to Plaintiff, an implied warranty of merchantability was created under California law. The 

vehicle's implied warranties were not disclaimed using a Buyers Guide displayed on the 

vehicle; thus any purported disclaimers were ineffective, pursuant to 15 U.S.C. § 2308 (c). 

37. Defendants violated the Warranty Act when it breached the express warranty 

and implied warranties by failing to repair the defects and nonconformities, or to replace or 

repurchase the vehicle. 

38. Plaintiff performed all terms, conditions, covenants, promises and obligations 

required to be performed on Plaintiff s part under the terms of the sale agreement, and 

express warranty and implied warranty except for those terms, conditions, covenants, 

promises and obligations or payments for which performance and/or compliance has been 

excused by the acts and/or conduct of defendants and/or by law. 

39. As a direct and proximate result of the acts and omissions of defendants, 

Plaintiff has suffered actual damages in the amount of $44,721.30; an amount within the 

jurisdiction of this Court. 

40. As a further direct and proximate result of the acts and omissions of 

defendants Plaintiff is justifiably entitled to revoke acceptance of this vehicle under the Act 

and to receive restitution in the form of reimbursement of the purchase price paid by Plaintiff 

in the amount of $44,721.30. 

41. As a further direct and proximate result of the acts and omissions of 

defendants Plaintiff seeks recovery of incidental and consequential damages, including loss 

6 
COMPLAINT 

PE13-003 001763LCPV

http:44,721.30
http:44,721.30


1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

of use and 'reason~ble rental car expenses, in a sum according to proof at trial. 

42. As a further direct and proximate result of the acts and omissions of 

defendants, Plaintiff seeks recovery of reasonable attorney's fees and costs of suit pursuant to 

15 U.S.c, section 231O(d)(2) in a sum according to proof at trial. 

WHEREFORE, Plaintiff prays for judgment against defendants, and each of them, as 

follows: 

ON PLAINTIFF'S FIRST CAUSE OF ACTION FOR VIOLAnON OF THE SONG

BEVERLY CONSUMER WARRANTY ACT AGAINST DEFENDANTS FORD 

MOTOR COMPANY; AND DOES 1 THROUGH 10, INCLUSIVE: 

1. For actual, general, and special damages in an amount of $44,721.30; 

2. For rescission of the retail installment sale contract and restitution of all 

monies paid thereunder, in the amount of $44,721.30; 

3. For incidental and consequential damages, including loss of use and 

reasonable rental car expenses, according to proof at trial; 

4. For pre-judgment interest at the legal rate; 

5. For a civil penalty of up to two times actual damages in the amount of 

$89,442.60; 

6. For reasonable attorney's fees and costs of suit; and 

7. For such further relief as the Court deems just and proper. 

ON PLAINTIFF'S SECOND CAUSE OF ACTION FOR VIOLAnON OF THE 

FEDERAL MAGNUSON-MOSS WARRANTY ACT AGAINST DEFENDANTS 

FORD MOTOR COMPANY; AND DOES 1 THROUGH 10, INCLUSIVE: 

1. 	 For actual, general and special and damages in an amount of $44,721.30; 

2. 	 For rescission of the retail installment sale contract and restitution of all 

monies paid thereunder, in the amount of $44,721.30; 

3. 	 For incidental and consequential damages, including loss of use and 

reasonable rental car expenses, according to proof at trial; 

4. 	 For pre-judgment interest at the legal rate; 
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5. For reasonable attorney's fees and costs of suit; and 
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 6. For such further relief as the Court deems just and proper. 
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4 Dated: October3<J, 2012 LA W OFFICES OF CARONNA & JOHNSON, LLP 

Attorneys at Law 
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OF 
Dealer Number _"-"'-~_____ Contract ,ber _...:.:'_'!.-i...:.,J,"':'~.J..7_"i,-,-,c-'-'__ R.O.S. Number Slock Numper _-."---"'-;-____ 

Buye: Narrle and Address 

o f \H:: 1') '. f l~; C ,- "11 la;,,:-··./ 
C/!,  

Co-Buyer Name and Address 
(Including County and Zip Code) 

I 

Creditor-Seller (Name and Address) 
, 

P/~LM SPRP~GS MOTORS ~~"'" 
6J-lOO HItHWAY III 
CATHEDRAL CIn, CA 9~~134 

You, the'S-uye'r "(and Co:Buyer,' if any), may buy the vehicle below for cash or on credit By signing this contract, you choose to buy the vehicle on credit under the 
agreements on the front and back of this contract. You agree to pay the Creditor - Seller (sometimes "we" or 'us· in this contract) the Amount Financed and Finance 
Charge in U.S. funds according to the payment schedule below. We will figure your finance charge on adaily basis. The Truth-in-Lending Disclosures below are part of this contract. 

New Make I i 
Used I Year and Model Odometer Vehicle Identification Number 

F150 CREw r
" /' 

NEW 201P FORD i IFTEXIC81AF  

ANNUAL 
PERCENTAGE 

RATE 
The cost of 

your credit as 
a yearly rate. 

FEDERAL TRUTH-IN-LENDING DISCLOSURES 
FINANCE 
CHARGE 
The dollar 
amount the 
credit will 
cost you, 

Amount 
Financed 

The amount of 
credit provided 

to you or 
on your behalf. 

Total of 
Payments 

The amount you 
will have paid after 
you have made all 

payments as 
scheduled. 

f 

Total Sale 
Price 

The total cost of 
your purchase on 
credit, including 

your down 
payment of 

s 
., 1 )1',1:,~ $ 

17 ,11 c -;nis 
.. ; ~ ;,; ~' :l&l 

(e) means an estimate 
YOUR PAYMENT SCHEDULE WILL BE: 

Number of Payments: Amount of Payments: When Payments Are Due: 

One Payment of ~I '1\ 

One Payment of ill 11\ 

7; Payments 

Payments Monthly, Beginning 
..... '.t! "- f I ,~'.I' 

~I , n 

One Final Payment 
I I {i 

' ....... f... I _v ... '~ 

Late Charge. If payment is not received in full within ~o days after it is due. you will pay aiate charge of 5% of the part of the payment that is late. 
Prepayment. If you payoff all your debt early, you may be charged aminimum finance charge. 
Security Interest. You are giving asecurity interest in the vehicle being purchased. , 
A.dditional Information: See this contract lor more information including information about noncayment. default. any required 
repayment in full before the scheduled date, minimum finance charges, and security interest. . 

ITEMIZATION OF THE AMOUNT FINANCED (Seller may keep part of the amounts paid to others.) 

1. Total Cash Price 

A, Cash Price of Motor Vehicle and Accesscries $ ··n:' 1Ii NN 
1, Cash Price Vehicle 

2, Cash Price Accessories 

3, Other (Nontaxable) 
Describe _;\;.;.;;,-!:...I~______________ 
Describe --1n,.."li!-·;l"--______,~_____~ 

S, Dccument Preparation Fee (not a gcvernmentai fee) 

C. Smog Fee Paid :0 Seller 

D. (Optional) Theft Deterrent Device (to whom paid) <.; ~ ( Ii [; ! T'I 

$ 

(' y(~ 
" 

E, (Optional) Theft LJeterrent De'lice (to whom paid) ....!4-A-----
F. (Optional) Theft Deterrent De'lioe (to whom --j'M+cfLcI\.'..C-_____ 

G. (Optional) Surface Protection Product (to whom ...,Pf+L..!,T+--,n,_____ 

H. (Optional) Surface Prclection Product (to whom paid)_:!+·,I:/,_""'\.,--____~ 

I. Sales Tax (on taxabie items in A through H) 

J. Optional DMIJ Electronic Fiiing Fee 

K. (Optional) Service Contract (to whom ,-" n " r' " c, 
'J \.' ... '." 

L. (Optional) Seevice Contrac~ (tc whom 
M. (Optional) ServIce Contract (to whom -{;I"'+'i L;--_______ 

1-<. (Optional) Service Contract (to whom paid) -l'i'~I-"';--__~____ 

O. (Optior.al) Service Contract (to whom paid) --ili::'-+-fI~!:-_______ 

P. Prior Credit or Lease Balance paid by Seller t~ I .' 

,\1 f t, 

(see downpayment and trade·in calculation) 

$ 
$ 
$ 

$ 

$ 
$ 
S 
$ 

$ 
$ 

$ 
$ 

!\II 

l' ! !J. 

t:;::: (li(S) 

~!/,~) 
') \~r n!W)- "". . ,.,..., 

r!;4~F) 
\1 ! ff)
• -<ii J. 

~I I ~G)
Itt f 

AI I (H)
'"1 t 1 

::'/' .j.!" r'>.,;~)
-...J-;.\).Q,{,J 

~.,'. /,,,,) 
~(K

.,~,-. ~ ,~, ) 
J.f~'5.~.J]

" ' L)N} f' 

" ',(M) 
r~;, f·\ \ 
" , ~NI 
,~! ;Ie) 

Primary Use For Which Purchased 

o ;p:~rsonal, family or household 

~ business or commercial 

STATEMENT OF INSURANCE 
NOTICE. No person is required as a condition of finanCing 
the purchase of amotor vehicle to purchase or negotiate any 
insurance through a particular insurance company, agent or 
broker. You are not required to buy any other insurance to 
obtain credit. Your decision to buy or not buy other insurance 
will not be a factor in the credit approval process, 

Vehicle Insurance 
Term Premium 

$ ~Ded. Comp" Fire &Thet! 

$---E..Lil Oed. Coilision 
Ilf t! 

Bodily Injury $-8 Limits 

Property Damage $ ~~ ;' t, Limits 
Medical *~___.. ___ 

NfAMOS. $--*ft~ 

N-f-f~Mos. 
11't "Mos. $ --f:l-,'-.;).rrrr, 
:tfAMos, $ ~! / fi\ 
e.w..!\Mos, $ ~~, 
r.. I r~ " i r~ 

~I! ,'. M J"Mos, $~ 
1\/1\ ~ I,!/t'"!: 

Total Venicle Insurance Premiums . $ ~ 

UNLESS A CHARGE IS INCLUDED IN THIS AGREEMENT FOR 
PUBLIC LIABILITY OR PROPERTY DAMAGE INSURANCE, PAYMENT 
FOR SUCH COVERAGE IS NOT PROVIDED BY THIS AGREEMENT 
You m'if:{ buy the physical damage insurance this contract requires 
(see back) from anyone you choose who is acceptable to us, You 
are net  

S~mxPAL" SPRINGS MOrnRS lNr. 
If any insurance is checked below, policies or certificates from the 
named insurance companies will describe the terms and conditions. 

Application for Optional Credit Insurance 
Q Credit Life: Buyer 0 Co-Buyer 0 Both 

o Credit Disability (Buyer Only) 
Term Exp. Premium 

Credit Life ~! " /.lv1os, ;~ / ,"~ 
Credit Disability ~J / .IlMos. ....!\!.j.AS ---~-F-
Total Credit Insurance Premiums 

Insurance Company Name 

Home Office Address _______~. 

I 

Credit life insurance and credit disability insurance are not 
required to obtain credit. Your decision to buy or not buy credit 
life and credit disability insurance will net be a factor in the 
credit aporoval process, They will not be provided unless yc~ 
sign and agree to pay the extra cost Credit life insurance is 
based on your original payment schedule. This insurance may 
not pay all you owe on this contract if you make late payments. 
Credit disability insuranoe does not cover any increase in your 
payment or in the number 01 payments. Coverage for credit life 
insurance and credit disability insurance ends on the original 
due date for the last payment unless a dlt:erentlerm for the , 

$ insurance is shown above,'I',',! • 
You are appiying for the credit insurance marked 
above, Your signature below means that you agree$ ". that: (1) You are not eligible for insurance if you have 
reached your 65th birthday, (2) You are eligible for 

Q. (Optional) Gap Contract (to whom Dfla"j"d")L_M"!-'F- $ ---"-'--ii-".'ci-\!I------~-- disabil]o/ ~surance only i~ you are workin.9 fOL~aQes 
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", j, It, ,-' tlf j'" 

Q (Optional) S"rvice Contract (tc whom paid)--:i-;'f+/-e.A----- $ '~],AO)
,~ /.

P. Prior Credit cr L~ase Balance paid by Seller to 

S 14('K) 
(see downpavment and trade-in calculation) , 

Q. (Optional) Gap Contract (to whom pajd)_~i'1-,ic.',{-',I\.________ $ .rL:AQ) 
R. (Optional) Used Vehicle Contract Cancellation Option Agreement $, 	 ft' AR)" r~ 
S. Other (10 whcm paid) ~-f-f';------------~---- $ , ,'AS)

I I . 
~r_~~_______________________ 

Total Cash Price (A through S) 	 $ ""C::r'" J 0" (1)
..,/V ....1I ""1 ....... (.. 


2. Amounts Paid to Public Officials 

A. License Fees 	 $ '38:/'~G(A)
.".t,·"V 

B. RegistrationfTransferfTitlir.g Fees 	 $ 1"a "e(B)., .\) 

C. California Ti,e Fees 	 $ NI ~(C) 
, I ,..D. Other~~~_________________________ $ ~/A(DL 

Total Official Fees (A through D) $ I""/'" 1 c," (2) 
'ttl"';';' • \,I" 

3. 	 Amount Paid to Insurance Companies 

(Total premiums from Stalement of Insurance column a +'b) 

4. 0 Smog Certification or 0 Exemption Fee Paid to State 

5. Subt.Q.tal(J m(ough.AL_ 

6. Total. Downpayment :1<:· ·'.!_~-:"~d ,\- ; 

A. Agreed Trade·ln Value Yr _..;..?....O""'()=.d'--_ Make 	 $ ! OC~IO ' OO(A) 
_'Model 	 ~lSCCC Od~m C~l--2&----
VIN ·-~~~F;:::IHr:;,>;.,.:?t~t-'.27'5~vP:-~ol4~F-a '--------' 

B. Less Prior Credit or Lease Balance 	 $ 
C. Net Trade·ln (A less B) (indicate if a negative number) $. 

D•..Deferred Downpayment $ 


E. Manufacturer's Rebate 	 $ 
F. --~~---------------------------$ 
G. Cash $ 

Total Oownpayment (C through G) 


(If negative, enter zero on line 6ana enter the amount less thar zero as apositive number on une 1 P above) 


7. Amount Financed (Siess 6) 	 $ _ ", " (7) 

SELLE!I ASSISTElLOAN AUTO BROKER FEE DISCLOSUREBUYER IIAY BE REQUIRED TO PLEDGE SSCURITY FOR THE LOAN, AND 
WILL BE OBUGATED FOR THE IfiSTAWlENT PAYMENTS ON BOTH THIS 'If this contract reflects the retail sale of a 
RETAIL lNSTAU.MEHT SALE CONTRACT AND THE LOAN. newll1otor vehicle, the sale is not subject 

. to a fee received by an autobroker from us 
unless the following box is checked: 

o 	.Name of autobroker receiving fee, if 
applicable: 

SELLER'S RfGHTTO CANCEL II Buyer and Co-Buyer sign here, the provisions of the Seller's Right to Cancel section on 
the bac~iVing the Seller the right ~ cancel if Seller is unable to ass~gn this contract to a financial institution will apply. 

X
r,~:-,n••-:::C--R"JY-F'!I~·---~-------------

due date/or me last paY',e~t u;les.s·~; diit9~~t 't~r;~ -:~rii;~ 
insurance is shown above 

You are applying for t:.e credit insurance marked 
above. Your signature below means that you agree 
that: (1) You are not eligible for insurance if you have 
reached your 65th birthday. (2) You are eligible for 
disabili~ Insurance only if you are working for wages 
or profit 30 hours a week or more on the Effective 
Date. (3) Only the Primary Buyer is eligible for 
disability insurance. DISABILITY INSURANCE MAY 
NOT COVER CONDITIONS FORWHICHYOU HAVE 
SEEN A DOCTOR OR CHIROPRACTOR IN THE 
LAST 6 MONTHS (Refer to "Total Qisabilities Not I 

Covered" in your policy for details). 
You want to buy the credit insurance. 

OPTIONAL GAP CONTRACT A gap contract (debt cancella· 
tion contract) is not required to obtain credit and will not be 
provided unless you sign below and agree to pay the extra 

...ch!lI'oe.lfv.ouchoo·ss.!bbUii aggpc6iitractJlJ.e Cl\a.rge i~ shown 
In Item 10 of the lIemlzalionot Amount Financetl: See your gap 
contract for details on the terms and conditions it provides. It is 
a part of this contract. 

.:-~!t7~....~:"";v·;,,:t!-'l" -,. ''''<~''"_-,::-;,'''''';',,:,.,, .-' '''r, I 

Term 14/;' Mos., iiii~~ of Gap Contract 

I want to buy a gap contract. 

Buyer Signs X 

OPTIONAL SERVICE CONTRACT(S) You want to 
purchase the service contract(s) written with the following 
company(ies) for the term(s) shown below for the chargers) 
shown in item lK.1L, 1M, lN, and/or 10. 

Miles 

Miles 

Miles 

Miles 

HOW THIS CONTRACT CAN BE CHANGED. This 
contract contains the entire agreement between you 
and us relating to this contract. Any change to the 
contract must be in writing and both you and we 
must sign it. No oral changes are binding. 

Buyer Signs X    I !/ . ~ 
Co-Buyer Signs __.. -

... ;.,: :.,.,., 


OPTION: 0 You pay no finance charge jUhe Amount Financed, item 7, is paid in full on or before' ',).1"" ,Year '.·c(' . SE~LER'S INITiAlS 


(THE MINIMUM PUBLIC LIABILITY INSURANCE LIMITS PROVIDED IN LAW MUST BE MET BY EVERY PERSON WHO PURCHASES A VEHICLE. IF YOU .I\RE UNSURE WHETHER OR 
NQT YOUR CURRENT iNSURANCE POLICY WILL COVER YOUR NEWLY ACQUIRED VEHICLE IN THE EVE?1i OF AN ACClOENT, YOU SHOULD CONTACTYOUR INSURANCE AGENT. 

WARNING: 
YOUR PRESENT POLICY MAY NOT COVER COLLISION DAMAGE OR MAY NOT PROVIDE FOR FULL REPLACEMENT COSTS FOR THE VEHICLE BEING PURCHASED. IF YOU DO 

NOT HAVE FULL COVERAGE, SUPPLEMENTAL COVERAGE FOR COLLISION DAMAGE MAY BE AVAILABLE TO YOU THROUGH YOUR INSURANCE AGENT OR THROUGH THE SELLING 
DEALER. HOWEVER, UNLESS OTHERWISE SPECIFIED, THE COVERAGE YOU OBTAIN THROUGH THE DEALER PROTECTS ONLY THE DEALER. USUALLY UP TC THE AMOUNT OF 
THE UNPAlD BALANCE REMAINING AFTER THE VEHICLE HAS BEEN REPOSSESSED AND SOLD. ' 

FOR ADVICE ON FULL COVERAGE THAT WILL PROTECTYOU IN THE EVENT OF LOSS OR DAMAGE TO YOUR VEHICLE, YOU SHOULD CONTACT '(OUR INSURANCE AGENT. 
THE BUYER SHALL SIGN TO ACKNOWLEDGETHAT HE/SHE UNDERSTANDS THESE PUBLIC LIABILITY TERMS AND CONDITIONS. 

X 

SC! ofyoor llade-'n ver.iCe!o arrive at !he payoff amount shcNn i1 ~em 68 of the itemizalioo of mnl Rnancsd as :J1Jl'Prior Cred'~ or ~ease Baiance: Seiler agreo.5:O pay the 
payo~ a'11OUf1l s.'laIm i/16B :0 the !enrmr (J lessor of !he trade-in vehicle, or its ~nee. ~!he actual payoff amount is more tI1an the arr.ount &'mn in 68, you must pay !he Seiler I/Ie excess on demand. If !he actual payoff amount ~ less !han !he amoun! 
s.~own in 68, SeI1erwil.'efund !he d'lfjerm il you. Except as stated in ihe 'NOTICE' on !he haC< of :his rontract, any assignee of !his CO/lIract wi! oot be ooUgated to pay !he Prior Cred'rt or Lease Balance shown in 68 or any refund due:rom !he Seller. 

Co-Buyer Signature X 

Notice to buyer:{1) Do not sign this agreement before you read it or if it contains any blank spaces to be filled in. (2) You are entitled to acompletely filled 
in copy of this agreement. (3) You can prepay the full amount due under this agreement at any time. (4) If you default in the performance of your obligations 
under this agreement, the vehicle may be repossessed and you may be subject to suit and I~abili!~ !o!.!"!e unpaid indebtedness evidenced by this agreement. 
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---------

__~-:-_________ Date ____ 

I9uyer Signs X    
     '.. - -' 

I CQ-8uyer Signs X ; , . 
",' ,',i,-, r I ~h:-::!_ i'~.",~."t{~-:·:. ,\~:: ',v,:',,} p~:,{-;-;;.\ ,'.:",," 

OPTION: 0 You pay.no finance charge.it the Amount Financed, item 7, is paid in full on or before . ,Year _._. . SELLER'S INITiALS ____ 

THE MINIMUM PUBLIC L1ABILrrV INSURANCE LIMITS PROVIDED IN LAW MUST BE MET BY EVERY PERSON WHO PURCHASES A VEHICLE. IF YOU ARE UNSURE WHETHER OR 
NOTYOUR CURRENT INSURANCE POLICY WILL COVER YOUR NEWLY ACQUIRED VEHICLE INTHE EVENT OF AN ACCIDENT, YOU SHOULD CONTACT YOUR INSURANCE AGENT. 

WARNING: • ' 
YOUR PRESENT POLICY MAY NOT COVER COLLISION DAMAGE OR MAY NOT PROVIDE FOR FULL REPLACEMENT COSTS FOR THE VEHICLE BE1NG PURCHASED. IF YOU DO 

NOT HAVE FULL COVERAGE, SUPPLEMENTAL COVERAGE FOR COLLISION DAMAGE MAY BE AVAILABLE TO YOU THROUGH YOUR INSURANCE AGENT OR THROUGH THE SELLING 
DEALER. HOWEVER, UNLESS OTHERWISE SPECIFIED, THE COVERAGE YOU OBTAIN THROUGH THE DEI\LER PROTECTS ONLY THE DEALER, USUALLY UP TO THE AMOUNT OF 
THE UNPAID BALANCE REMAINING AFTER THE VEHICLE HAS BEEN REPOSSESSED AND SOLD. . , 

FOR ADVICE ON FULL COVERAGE THAT WILL PROTECT YOU IN THE EVENT OF LOSS OR DAMAGE TO YOUR VEHICLE, YOU SHOULD CONTACTYOUR INSURANCE AGENT. 

THE BUYER SHALL SIGN TO ACKNOWLEDGE THAT HEfSHE UNDERSTANDS THESE PUBUC UABILIT'( TERMS AND CONDITIONS. ' 


"".' :~ 't';. ":~_"",~-~,".: ':"'\:·'~'.".::-;,1\'1::L~::;~:'. ; "7,T: '; ~-: -;"!'t:::;'-'.',~··.. :--~r' --:> 

X
========:=..:.-:'-=====:::::::::::::::===========::::::::::::::::::::==:::=:=======-1

(Y  your trade-in m !o anive at the payoff amount sOONn in item 68 of the ltemizalion of Amount Financed as #Ie 'Prior Credit or Lease Saianca.' Seller agrees io pay !he 
payoff amount shown in 68 io Ihe 1ienhokler IJ' lessor of iIle iade-in 'ittide, or ils designee, ~ Ihe ac!ual payoff arriOUnl ~ more :han !he arrru1t s.'lown in 68, you must pay Ihe Se~er #Ie excess on demand. If Ihe acIUaJ payoff amount ~ less lhan iIle amount 
shown in 68; Seller wi! refund !he diIIereIJ;e myou. Exce~ as slated in the 'NOTICE' on Ihe back of Ih~ conIlac!,any assignee of Ihis 00I1!!act will not be obligated !o pay Ihe Prior Credn or Lease BaIano! s~ in68 or any refund due !rom the S~Ier. 

Co-Buyer Signature X 

Notice to, buyer: (1) 00 notsign this agreement before you read it or if it contains any blank spaces to be filled in. (2) You are entitled to acompletely filled 
in copy of this agreement. (3) You can prepay the full amount due under this agreement at any time. (4) If you default in the performance of your obligations 
under this agreement, the vehicle may be repossessed and you may be subject to suit and liability for the unpaid indebtedness evidenced by this agreement. 
If you have acomplaint concerning this sale, you should try to resolVe it with the seller. .' 

Complaints concerning unfair or deceptive practices or methods by the seller may be referred to the city attorney, the district attorney, or an investigator for the Department 

of Motor Vehicles, or any combination thereof, ' 

After this contract is signed, the seller may not change the financing or payment terms unless you agree in writing to the change. You do not have to agree to any change, 

and it is an unfair or deceptive practice for the seller to make aunilateral change. '. . 


Co-Buyer Signature X 


The Annual Percentage Rate may be negotiable with the Seller. The Seller may assign this contract 
and retain its right to receive a 'part of the Finance Charge. _ 

THERE IS NO COOLING-OFF PERIOD UNLESS YOU OBTAIN ACONTRAC1CANCELLATlON OPTION 6g~~~;~1~BTtF~~iR~SU~G1~~ ~~~~~~ 
california law does not provide for a"cooling·off' or other cancellation period for vehicle sales. Therefore, you cannot later cancel this WE GA'VE IT TO YOU AND YOU WERE FRE" TO TAKE IT' 
C?ntrac! simply because you cha~e your mind.. decide the vehicle costs too much, or wish you had acquired adifferent v~hicl~, After you AND REVIEW IT. YOU ACKNOWLEDGE THAT YOU HAVE 
sign .below, you may only cancel this contract With the ag~ment 01 the ~Iler ar,lor legal cause. ~ch as fraud. However, cahl~rma law do~s READ 80TH SIDES OF THIS CoNTRACT, INCLUDING THE 
require aselle~!o offer ~ 2-day contract can~lIatlo~ optiOn.on used vehicles With apurchase pnce of le~ than,~lOOO, sUDJe~ to cartamARBITRATlONCLAUSE ON. THE REVERSE SIDE, BEFORE 
statutory conditions. ThIS contract ~ncellatlon optlO em do~s nofapp~ ~o the sale of arecrea~onal v~hlcle, amotorcycle, 0: an. SIGNING BELOW. YOU CONFIRM THAT YOU RECEIVED A 
off.highway motor vehicle subject to identification u .~\y, Seethe vehicle contract cancellation option agreemem for details.: . COMPLETELY FILLEIJ.INCOPYWHEN'fOUSIGNED IT, .. 

":o;s:~~'gn~l}'cO-B~yer Signature X ..... Date ':;I:g';?io~~'::;r.i " 


Co-Buyers and Other Owners - A co-buyer is a person who isresponsible for paying the entire debt. An other owner is a person whose name .is on the title to the yehicle but 

.'. does not haye to pay the debt.The other owner agrees to the securfty interest in the vehicle given to us in. this contract. . 


- 'i m~;y:~fi''f.rt~i~w~~~~;:,:.\;~sf!?~~~::,~:,~:~·.I.::'·::;l~.,~!:'~'~~'I.~',~~~~'i'}:~.I{;~j, :",~,:; .. ~:;' . ,

Other Owner Signature X' , .. ",,' :'.'", ." .' ..' . Address 

GUARANTY: To induce us to sell the yehicle to Buyer, each person who signs as aGuarantor individually guarantees the payment of this contract. II Buyer fails to pay any money owing 
on this contract, .each Guarantor must pay it when asked. Eacli Guarantor wlll:be liable for the total amount owing even if other persons also sign as Guarantor, and even it Buyer has a 
compleie defense to Guarantor's demand for reimbursement. Each Guarantor agrees to be liable even if we do one or more 01 the following: (1) giYe the Buyer more time to pay one or more 
payments; (2) give a full or partial release to any other Guarantor; (3) release any security; (4) accept less -from the Buyer than the total amount owing; or (5) otherwise reacfl a settlement 
relating to this contract or extend the contract. Each Guarantor acknowledges receipt of a completed copy 01 this contract and guaranty at the time of signing. .' .. 
Guarantor waives notice of acceptance of this Guaranty, notice of the Buyer's non·payment, non-performance, and default; and ~otices of the amcunt owing at any time, and of any demands upon the Buyer. 

Guarantor X-------:-----.-'.--- Date 'U"b""'/"'Zr."Br7j-;-10
Address __ 

"1~4"·.' _~,<':'.-::' :~". .-:'7"Q 

Date'Q;l2~1'1 CBy 

LAla," FORM NO. 553-CA-ARB (AO'< '"0IU.S.PAT~NO.OoIOO,l1!2 

_'.l_~""_ 02010 The Reynolds and Reynolds Company TO 0AIlE1\: _l'e!"'''IJ!:e.oom: 1-000';144,_; fax HIOO·S:;'-90SS 
 '/ /

THE PRINTER MAKES NO WARRAHTY. EXPRESS OFlIM~ueO, AS TO CONTENT OR 

FITNESS FOR puRPOSE OF THIS FOAM. CONSULT YOUR OWN t..EG'JO'l~NSEL ./ 1514-...
' 

~,~.-, CUSTOMi;,~oIRUTH IN LENDiNG COpy 
:::~:~ 

Yfl/'" ;J' I'·"t-';'.""".. - U:''-', ~ ....... , .~'t~"".,,-- ... -- -1 ,_.<t>;"\-:--,.-r:-r;" '-7'!''''-''''' 1 ~v·~ .. ''') 
 AU'8sap~i;CI!SI41'noA .lOj 8::JUB'UI!"9M SpeJlUOO" H~41'()U! -UO!IEWJOJU! lBlH io A:)£.!n:JOB pU'8 41~,J,l e41 UO pe!ieJ et\E4 eM 
JO '8o";i\Jes '8::JueueIUIEW '8::JuBmsul LUOJ! speepoJd IiV'8Jnjnj eLlI UI enJlUn UO!lBWJO!U! 1'841 8>jl'lW 111M 1'8L1l e58~J!'AOU)j OU 

. , . . 'pUB ~noA Jel eJtJ'Bu"ti 8M 
81','84 nOA PU'8'I!P8,10 lO! UO!lEO!ldd'8 mOA UI UOllBWJOjUI p8JJOJ'PU'8 


SPE,I~UO::JJelnO 10 'aJIt\JeS '80UEUe)UIBLU' 'e8UBJnSU! 11"1
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Anthonv C. Carollila 
P,,-ll J. John~on 

September 25, 2012 

Ford Motor Company 
Consumer Affairs Division 

Law Offices 

CARONNA & JOHNSON, LLP 


A Limited Liability Partnership 


ATTORNEYS AT LAW! CONSUMER ADVOCATES 

REPLY TO 

71-650 Sahara Rd" Suite 2 
Rancho Mirage, California 92270 

TELEPHONE (760) 773-4849 
FACSIMILE (760) 773-0849 

~' K 

I nland Empire Office Jr' 
2()6x Orange Tree~ane l ['

Suit, 215 ..... . 
Redlands, LA 9~374 

(9()9) 357-':+IW) ~ 

Imperial Valin Office 
30 I Hefternan Ave. 

Suite B 

Calexico, CA 92231 


(760) 352-5122 

PO Box 9248 MD-3NE-B 
Dearborn, MI 48126 

Sent via Certified U.S. Mail 

Re:  

Vehicle: 2010 Ford F-150 

VIN#: IFTEXIC81AF  

Date afSale: May 28, 2010 


Dear Gentlepersons, 

We have been retained to represent the above named client regarding his claims and rights 
related to the purchase of the above referenced 2010 Ford F-150, Please direct all 
correspondence regarding this matter to our office and do not discuss this matter directly with our 
client without the express written consent of this office. 

Please review the attached service repair records. This vehicle has already been presented to 
Ford's authorized service departments allowing an excessive number of repair attempts for Ford 
dealers to repair defects, including but not limited to, the vehicle shutting off when coming to a 
stop; stalling when coming to a stop; amongst other defects. The defects present during the 
express warranty period substantially impair the safety 1 in addition to the use and value of 
the vehicle. The vehicle is still not fixed. 

There has been a reasonable number of attempts by Ford dealers to conform this vehicle to the 
manufacturer's express warranty within the express warranty period, but Ford has been unable to 
do so, These substantial safety defects have caused our client considerable aggravation. Our 
client has lost all confidence in this vehicle due to the above mentioned problems. 

This letter will serve as notice that after further research, we have determined that Ford Motor 
Company is hereby required to make restitution with our client in accordance with the Song
Beverly Consumer Warranty Act, Cal. Civ. Code § 1793.2(d)(2) and/or CaL Civ. Code §1794, 
the Magnuson-Moss Warranty Act, § 2301(3), and remedies for breach of warranty 
under California UCC §§ 2313,2315; provisions concerning sales of goods and the warranties 
of merchantability and fitness for a particular purpose. 

PE13-003 001770LCPV
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Ford Motor Company is a seller, retailer, supplier andJor warrantor in breach ofthe implied 
warranties of merchantability and fitness for a particular purpose; said warranties, which 
accompanied the sale of this vehicle to our client. 

Our client is due restitution, costs, expenses and attorney's fees reasonably incurred in 
connection with this action as an appropriate remedy for the failure ofFord dealers to repair this 
vehicle to conform to the express warranty after a reasonable number of attempts. Our client 
hereby exercises his free choice under the law to elect restitution in lieu of replacement. Our 
client is also entitled to justifiably revoke acceptance of this vehicle under the law; and hereby 
revokes acceptance of the vehicle. 

The SongMBeverly Consumer Warranty Act Cal Civ. Code § 1793.2, and California UCC 
require this notification. As required by the Act, we hereby give you fourteen (14) days to meet 
your obligation to repurchase this vehicle under the Act. 

Please contact our office once you have reviewed this matter. Failure to make an appropriate 
remedy as demanded will require us to withdraw this offer and proceed accordingly to protect the 
rights of our client. 

Very truly yours, 

CARONNA & JOHNSON, LLP 

_ 

ACC/mv 
Ene. 

PE13-003 001771LCPV



CUSTOMER #: 248444 260026 
Palm Springs Motors, Inc. 

INVOICE 
69-200 HIGHWAY 111

CATHEDRAL CITY. CALIFORNIA 92234 

BAR /I ARD003521 EPA" CAD981573991DESERT HOT SPRINGS, CA  PAGE 1 
CONT:N/A 
CELL-. SERVICE ADVISOR: 1554 CALEB J NICHOLSON. 

MAKE/MODEL VIN LICENSE MILEAGE IN! OUT TAG 

ROYAL RED 10 FORD FIS0 PICKUP IFTEXIC81AF  16952/16956  
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE 

28MAYI0 DI 13DEC09 17:00 18JANl1 WCHG 20JANll 
R.a. OPENED READY OPTIONS: STK:I0T42 DLR:05574 

10:52 14JANl1 11:13 2 oJAN 1 1 
IENG:4.6L 3V EFI V8 ENGINE 
TRN:ELECTRONIC 6-SPD AUTO l)PREMCARE 72/ (More .. _ ) 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 

A CUSTOMER STATES VEHICLE HAS DIED MULTIPLE TIMES AT STOP SIGNS---CHECK 

A...1'qD ADVISE 
CAUSE: CHECK FOR CODE KOEO PASS KOER PASS CONTINUOS PASS. PIN POINT 

DIAGNOSIS, MONITORED TEST DRIVE, POWER BALANCE, CHECK FUEL 
PREASSURE, TPl AND 

12650D EEC SYSTEM DIAGNOSIS - (QUICK TEST) - L 
678 WF (N/C) 

12650D81 PID RECORDER/MONITOR TEST WITH ROAD TEST 
- L 

678 WF (N/C) 
12650D47 RELATIVE COMPRESSION/POWER BALANCE 

TEST - L 
678 WF (N/C) 

9350B FUEL PUMP PRESSURE TEST ON VEHICLE 
DIAGNOSIS (9350/9A407/9H307) - L 

678 WF (N/C) 
9926A THROTTLE BODY - AIR INTAKE - REPLACE 

(9E926) - L 
678 WF (N/C) 

1 9L3Z*9E926*FA THROTTLE BODY AND MOTOR ASY (N/C) 
FC: D21 42 
PART#: 9L3Z*9E926*FA 
COUNT: 
CLAIM TYPE: 
AUTH CODE: 
1666 

MISC LOANER - ERAC #016293 
PO#260026 

WF (N/C) 
16956 THROTTLE BODY DOES NOT OPERATE PROPERLY. (9E926)42 WARRANTY 
CHECK FOR CODE KOEO PASS KOER PASS CONTINUOS PASS. PIN POINT DIAGNOSIS, 
MONITORED TEST DRIVE, POWER BALANCE, CHECK FUEL PREASSURE , TPl AND TP2 
VOLTAGE PIDS VERY ERRATIC WHEN CONCERN PRESENT. CHECK AIR INDUCTION 
TUBE AND CIRCUITS TO THROTTLE BODY PIN POINT DIAGNOSIS FOUND 

ORIGINAL ESTIMATE AUTHORIZED ADOITIONS TOTALSDESCRIPTION 

LABOR AMOUNT "For your convenience $ $ I 

PARTS AMOUNT our hours are " X 

CUSro"ER SIGNATURE GAS, OIL, LUBE 
I aCknowledge nofice al"ld orat approval 01 an 


Increase In the oMgir'iai estimaled price. 

Service & Parts 

SUBLET AMOUNT 
Monday· Friday SUe.JECT TO COND'TIONS ON REVERSE SIDE OF THIS CONTRACT, 

CUSTOMER ACKNOWlEOGES RECEIPT OF A COPY HEREOF. MISC. CHARGES 7:00 A.M. ·5:30 P.M. NOTICE TO CONSUMER; PLEASE REAO IMPOATANT INFORMATION ON 
BACK. TOTAL CHA RG ESSaturday 
CUSTOMER SIGNATURE LESS INSURANCE 7:00 A.M. - 4:00 P.M. 

SALES TAX (760) 328-2372 
X PLEASE PAY 

THIS AMOUNT 

• OUR CHARGES ARE NOT BASED ON ACTUAL TIME BUT ARE 
ESTABLISHED By USING THE CHILTON MANUAL FLAT RATE HOURS 

SIGNATURE COpy 

PE13-003 001772LCPV



CUSTOMER #: 248444 260026 
Palm Springs Motors, Inc. 

INVOICE 
69·200 HIGHWAY 111

CATHEDRAL CITY. CALIFORNIA 92234 

BAR # ARD003521 EPA # CAD981573991DESERT HOT SPRINGS, CA  PAGE 2 
CONT:N/A 
CELL' SERVICE ADVISOR' 1554 CALEB J NICHOLSON 

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE INI OUT TAG 

ROYAL RED 10 FORD FI50 PICKUP 1FTEX1C81AF  16952/16956 IT5012 
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE 

28MAY10 DI 13DEC09 17:00 18JAN11 WCHG 20JAN11 
RO. OPENED READY OPTIONS: STK:10T42 DLR:05574 

ENG:4.6L 3V EFI V8 ENGINE 
TRN:ELECTRONIC 6-SPD AUTO l}PREMCARE 72/ (More ... )10:52 14JAN11 11:13 20JAN11 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 

INTERMITENT FAULTY THROTTLE BODY. REPLACED THROTTLE BODY CLEARED KAM 
RETEST PASSED. 

**************************************************** 
B PERFORM MULTI-POINT INSPECTION-CHECK, SET AND DOCUMENT TIRE PRESSURE 

IN ALL TIRES 
CAUSE: MPI. 

Q99P PERFORM MULTI POINT INSPECTION-CHECK, SET 
AND DOCUMENT TIRE PRESSURE IN ALL TIRES 

678 INFO (N/C) 
GBATT BATTERY GOOD 

678 INFO (N/C) 
GBK CHECKED AND OK (DISC: OVER 5MM OR 

7/32), (DRUM: OVER 2MM OR 3/32) 
678 INFO (N/C) 

GTIRE CHECKED AND OK (7/32" OR GREATER) 
678 INFO (N/C) 

16956 MPI. MPI. FRONT AND REAR TIRE PREASSURES 38PSI. 
**************************************************** 

C REFER TO PREWRITE #75989 
INFO ONLY 

1598 INFO (N/C) 
**************************************************** 

D ENTERPRISE RENT-A-CAR 
CAUSE: 4 TAP DAYS ERAC #016293 

RENTAL 2 DAYS ESP RENTAL-REPAIR #A 
1598 WF (N/C) 

RENTAL 4 TAP DAYS ERAC #016293 
1593 WF (N/C) 

FC: A99 82 
PART#: TAP1 
COUNT: 
CLAIM TYPE: TAP 1 
AUTH CODE: 
9015 

"For your convenience 
our hours are" 

s 
x 

ORIGINAL ESTIMATE 

$ I 
AUT;.IQRIZED ADDITIONS DESCRIPTION 

LABOR AMOUNT 

PARTS AMOUNT 

TOTALS 

Service & Parts 
Monday - Friday 

7:00 A.M. 5:30 P.M. 
Saturday 

7:00 A.M. - 4:00 P.M. 
(760) 328-2372 

CUSTOMER SlG'ATU"E 

I aCKnOWledge notice and oral appro...al 01 art 
mCnH~$e 11'1 the oiiginaJ estimated pnce 

SUBJeCT TO CONDITIONS ON ttEVERSE S:OE OF THIS CONTRACT 
ClJSTOMER ACKNOWLEDGES RECI:IPT OF A copy HEREOF, 
NOTSCE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON 
BACK. 

CUSTOMER SIGNA rURE 

X 

GAS. Oil. LUBE 

SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGES 

LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

• OUR CHARGES ARE NOT BASED ON ACTUAL TIME BUT ARE 
ESTABLISHED BY USING THE CHILTCN MANUAL FLAT RATE HOURS. 

SIGNATURE COPY 

PE13-003 001773LCPV



CUSTOMER #: 248444 260026 

Palm Springs Motors, Inc. 

INVOICE 
69·200 HIGHWAY 111

CATHEDRAL CITY, CALIFORNIA 92234 

BAR # ARDOO3521 EPA # CAD981573991DESERT HOT SPRINGS, CA  PAGE 3 
ONT:N/A 

CELL'. SERVICE ADVISOR' 1554 CALEB J NICHOLSON 
MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG 

ROYAL RED 10 FORD F150 PICKUP 1FTEX1C81AF  16952/16956 jI'5012 
DEL DATE PROD, DATE WARR EXP, PROMISED I PO NO. RATE PAYMENT INV, DATE 

28MAY10 Dr 13DEC09 
I 

17:00 18JAN11· WCHG 20JANll 
RO.OPENED READY OPTIONS: STK:10T42 DLR:05574 

ENG:4.6L 3V EFI V8 ENGINE 
TRN:ELECTRONIC 6-SPD AUTO l)PREMCARE 72/ (More ... )10:52 14JAN11 11:13 20JAN11 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
MISC TAP - ERAC #016293 

PO#260026 
WF (N/C) 

**************************************************** 
E** LUBRICATION,OIL & FILTER SERVICE 

LOF LUBRICATION,OIL & FILTER SERVICE 
1598 CQL 11. 57 11.57 

1 FL*820*SB12 FILTER ASY - OIL 6.10 6.10 6.10 
6 5W20 OIL 3.55 3.55 21.30 
1 CLEANER 1. 99 1. 99 1. 99 

LUBE HAZ WASTE 
CQL 1. 45 1. 45 

16952 0.40 PERFORMED OIL CHANGE, TOPPED OFF FLUIDS, ETC. 
**************************************************** 

F** NOTIFIED ON 1/18/11 AT 12:00 PM 
NOTIFIED DATE AND TIME NOTIFIED OF COMPLETION 

99 INFO (N/C) 
**************************************************** 

EST: 0.00 14JAN11 10:52 SA: 1554 

EST: 39.95 17JAN11 08:47 SA: 1554 
CONTACT: ARTURO 
LOF 

" ORIGINAL ESTIMA TE AUTHORIZED ADDITIONS TOTALSDESCRIPTION 

LABOR AMOUNT "For your convenience $ $ I 11.57 
PARTS AMOUNT our hOltrs are" 29.39x 

CUST""<R SIGNAWR< GAS, OIL, LUBE 1. 45 
I aCKnOWfedge 'lolice and ora, apQfoval 01 an 


IncreaSe In the original esllmated price. 

Service & Parts 

SUBLET AMOUNT 0.00Monday - Friday SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS CONTRACr, 
CUSTOMER ACKNOWlEDGES RECEIPT OF A COpy HEREOF, MISC, CHARGES 0.007:00 A.M, - 5:30 P.M. NOTICE TO CONSUMER: PLEASe REAO IMPORTANT INFORMATION ON 
SACK, TOTAL CHARGES 42.41Saturday 
CUSTOMER SIGNATURE LESS INSURANCE 0.007:00 A.M. - 4:00 P.M. 

SALES TAX 2.67(760) 328-2372 
X PLEASE PAY 

THIS AMOUNT 45.08 
• OUR CHARGES ARE NOT BASEO ON ACTUAL TIME BUT ARE 

ESTABLISHEO BY USING THE CHILTON MANUAL FLAT RATE HOURS 

SIGNATURE COPY 
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CUSTOMER #: 248444 260026 


*INVOICE* 
69-200 HIGHWAY 111 

CATHEDRAL CITY, CALIFORNIA 92234
DUPLICATE 1 (760) 699-6695 

DESERT HOT SPRINGS, CA  PAGE 1 
BAR # ARDOO3521 EPA # CAD981573991CONT:N/A 

CELL: J. NICHOLSON 
. MILEAGE IN/OUT TAG 

.• O. 
16952 16956 T5012 

•.·.··PAYMENTINV.DATE 

17:00 18JAN11 CASH 18JAN11 
OPTIONS: STK: 10T42 DLR: 05574 

ENG:4.6L 3V EFI V8 ENGINE - - -10:52 14JA-~11 16:24 18JANI1TRN:ELECTRONIC 6-SPD AUTO 1 PREMCARE 72 
LINE OPCODE TECH TYPE HOURS LIST 
ACqST:O~R;.STA.T.ESVEH:I:CI,.EID\.S ·DIED.. MUL'rIPLET.IMES .ATSTOE S IGNS-· .. -CHECK 

AND ADVISE 
dAuSE£ ••• CR;g¢i<~QRidQPE:KQEO~A§S> •• KO.ER.·,.·.pAsstCQNl'INtrOS..I?i:tSS.i·•• ·.....J?IN 

DIAGNOSIS CHECK 

1 9L3Z*9E926*FA THROTTLE BODY AND MOTOR ASY 
".1:$~5.~Y'1;ijRP'TWt@~Q1:)XPQ$$\~QW?Ql?EAAtE·I:>RQJ?ltR):,Y; •• (.9.E!Sl~6X4.2W~~.'.{·····••.••....• 

CHECK FOR CODE KOEO PASS KOER PASS CONTINUOS PASS. PIN POINT DIAGNOSIS, 
.·:Mb:t\l'I$6RED.TE.s.W"'PI<.:tVEjl?QW~B~CE!> •. ¢l-tE:(iKEtiEli/J?R.EA.s$ijRE~tt'2i!~D.···'I'P2i············· ........ 

VOLTAGE PIDS VERY ERRATIC WHEN CONCERN PRESENT. CHECK AIR INDUCTION 
ftiUBE1&Nb[CJ:.RCU;tr.,tS'l'Q'ljSRQW'rLEE,\QPXF/PINT@QINTbIAGNOSISEQtJNI)/H 
INTERMITENT FAULTY THROTTLE BODY. REPLACED THROTTLE BODY CLEARED KAM 

**************************************************** 
BEtEEQRM·•• rMtJ1:i't:t8l?OI.ijTI:&SPEC'I'j;QN;CHEC1(}SE'I'~b·.··DOttJME:NT •.•• tfRE ..PRES.sURE 

IN ALL TIRES 

Q99P PERFORM MULTI-POINT INSPECTION-CHECK, SET 
... ··········/ANDOOe~:NT.·.T:1REJ?:RE.sSUREINA.i,L'tlRES ... 

678 INFO 

678 INFO 

ORIGINAL ESTIMATE AUTHORIZEO ADDITIONS 

$ $ LABOR AMOUNT 

(N/C) 

(N/C) 

"For your convenience 
X PARTS AMOUNT 
-----~--~==~~~----------~~~~~~----~--------------CUSTO.....'G/<AnJR! GAS, OIL, LUBE 

I acknowledge notice and oral appro .... al of an 
increase in tile original estimated price. SUBLET AMOUNT 

SUBJECT TO CONDITIONS ON REVERSE SlOE OF TI-<IS CONTRACT. 1-------------+------------- 
~g~igEMi~ Ag~~~i~G~~~~E~7~F :..;g;;:,,~R~Z:ORMATIDN ON I-M..;;.IS..;.,C......;C;...H_A_RG;...;E;...S___-+_____________ 
BACK. TOTAL CHARGES 

CUSTOMER SIGNATURE LESS INSURANCE 

SALES TAX 
X1------------------1 PLEASE PAY 

THIS AMOUNT 

• OUR CHARGES ARE NOT BASED ON ACTUAL TIME BUT ARE 
ESTABLISHED BY USING THE CHILTON MANUAL FLAT RATE HOURS. 

NET 

our hours are" 
Monday - Friday 


7:00 A.M. - 5:30 P.M. 


Saturday 


7:00 A.M. - 4:00 P.M. 

(760) 699-6695 

PE13-003 001775LCPV



tUSTOMER #: 
» 

248444 

DESERT HOT SPRINGS, CA  
CONT:N/A 

260026 


*INVOICE* 
69-200 HIGHWAY 111 

CATHEDRAL CITY. CALIFORNIA 92234
DUPLICATE 1 (760) 699-6695 

PAGE 2 
BAR # AR0003521 EPA # CA0981573991 

CELL'. SERVICE ADVISOR: 1554 CALEB J NICHOLSON 

:-. .'/:: ~ KF:/MQOEL.··:..·.::.;.·{·::·.:::::.:.:•.:::.: :..:;:: .• I:·\}: •• ::)::.::··:::..: .::....... ::.:: 
 :::·l;ICENSI!::·.··:··· :.•. ·}··MiLEAGE:INrOtJT :.:1 TAG·.··c:•.. :":.. YEAR 

ROYAL RED 10 FORD F150 PICKUP 1FTEX1C81AF  16952/16956 T5012 
)OE:l·Pili'1':t:··<:•.:.••..:. ~Rob;OAtE. WARS;lSXf>. .:.::{ ...:.:.:/ 

:.:.. XI.:.·:RAT~.) ..••. pAYMENT : :JNV; DATE 

28MAY10 Dr 13DEC09 17:00 18JAN11 CASH 18JANll 
>··••• 2fl;9X~ '..( :) R » OPTIONS: STK:10T42 DLR:05574 

ENG: 4. 6L 3V EFI 
10:52 14JAN11 16:24 18JANl1 TRN:ELECTRONIC 
LINE OPCODE TECH TYPE HOURS 

V8 ENGINE 
6-SPD AUTO 1jPREMCARE 72/ 

NET 
(More. .J 

TOTAL 
DENTEE~R:J:jSE:REN''rf.A8C.A.R·.·· 
CAUSE: WARRANTY 
··:·::··...n::RENtt'#l.I..:E:W'.E.R];lRI.SE:REN'I'·SA--cAR\:.·.···.:::···: 

1598 

E** LUBRlCATION,OIL & FILTER SERVICE 

(N/C) 

.. ···:·:::··.•:.·;Ldt'I.,'tJBtt[.~jj:tQN;:tQl.IJ &)F;I:DTEg)$.ERVICE···:·· 
1598 11.57 

6.10 
21.30 

1.;:19: 

1:45 
16952 0.40 PERFORMED OIL CHANGE ETC. 

AT 12:00 PM 

99 INFO 


EST: 39.95 17JAN11 08:47 SA: 1554 


LOF 

"For your convenience 
our hours are" 

Monday - Friday 

7:00 A.M. 5:30 P.M. 

Saturday 
X7:00 A.M. 4:00 P.M. 

(760) 699-6695 

ORIGINAL ESTIMATE AUTHORIZED ADOITIONS 

$ 1$ 
x 

Cl.lSTO~R SIGUATURe 

! acknowledge notice and Ofal approval at an 
increase in the originai estimated price. 

SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS CONTRACT, 

CUSTOMER ACKNOWlEDGES RECEIPT OF A COPY HEREOF. 

NOTICE TO CONSUMER. PlEASE READ IMPORTANT INFORMATION ON 

BACK. 


CUSTOMER SlGNATURE 


tynan OU 

.:::.:.:.i} •..··••• :rlFl'::' I.IVI":/.·:. !::'.:IOTAI 

LABOR AMOUNT 11.57 
PARTS AMOUNT 29.39 
GAS, OIL, LUBE 1.45 
SUBLET AMOUNT 0.00 
MISC. CHARGES 0.00 
TOTAL CHARGES 42.41 
LESS INSURANCE 0.00 
SALES TAX 2.67 
PLEASE PAY ·>;/4~ .• 08······· .
THIS AMOUNT .. 

• OUR CHARGES ARE NOT SASED ON ACTUAL TIME BUT ARE 
ESTABLISHED BY USING THE CHILTON MANUAL FLAT RATE HOURS. 

PE13-003 001776LCPV



CUSTOMER #: 248444 261157 


*INVOICE* 

69·200 HIGHWAY 111 

CATHEDRAL CITY, CALIFORNIA 92234 
(760) 699·6695 

PAGE 1 
BAR # ARD003521 EPA # CAD981573991 

1597 DWAYNE G HEMPHILL 
LICENSE < ···········.·MllEAJ3EIN/OUT· TAG· 

17887 18148 T5885 
::··PAvMENT ·:·INV.oATE 

17:00 01FEB11 CASH 05FEB11 
OPTIONS: STK: 10T42 DLR: 05574 

ENG:4.6L 3V EFI V8 ENGINE 
15:58 31JAN11 09:56 05FEB11 TRN:ELECTRONIC 6-SPD AUTO 1 PREMCARE 72 


NETLINE OPCODE TECH TYPE HOURS LIST 
A·?CUSmQMER\$':I;'A.'I'.ES'Vt8F1%CtlE·P!ES<WBENCOMING·.TO·•...STQPS······CHECK.··AND··ADVISE 
CAUSE: CHECK FOR CODE KOEO PASS KOER PASS CONTINUOS IC B2097. PIN POINT 

...... ·······:::.·••·f)IAGNOSI §;CHJ:tck··.ol>18IS N'O;rSBORSSMRELATED\TO .. CONCERN, E...;MAI L 
HOT-LINE 

678 WQL (N/C) 
•.·.$?j~$·:.NQl?R¢BtEf.1$Q~} WM~l'Y.·.ctrECl(E'QR .•·COJjE.KOEO.·..• PJ.\SS)I<().ERl?ASS . 

CONTINUOS IC B2097. PIN POINT DIAGNOSIS, CHECK OASIS NO TSB OR SSM 
Rtl5AW$P$Q.• GQNG~~~$£~I]lj~Q~,.,;pltf\lmGQNt1¥c~IP#10.~.~4Q13·d< •••·.WAS INE'O}?MED 
TO CHECK TANS FLUID LEVEL, MAF FOR DEBRIS, MONITOR TRANS PIDS TO SEE IF 
'li'QRJ~:;CQ~RWE.RlS.sW~&:rNtJt.:Q¢KEDUJ?>.Mtil,':i:'IELEMON::t':t'OREIJ'i'ESTDRrVEs 
APROX. 261 MILES. UNABLE TO DUPLICATE CUSTOMER CONCERN. INSTALLED VDR. 

6U$$Q~l'O)PR;tVE'VER:t¢:bE ••••••• w±'ff:fiitJjR..ANOB:Rd:NG··..• BA.C.K>:··:·.......... 


**************************************************** 

I}lt)1jRFQ~MtJ::l:j~O:HgQ;t'NW·3;~$gIt:GWIQfii+q~GK;iS~~l:)··'RO~EN¢ ·.·TIR~:I?RE$SURE 

IN ALL TIRES 

Q99P PERFORM MULTI-POINT INSPECTION-CHECK 1 SET 
...........................•:••.. :: .•••••.•.•..•••••...••:.•...•~...... PQ¢OMIt~?ttIR~~RESS.t1:RE ...tNA:r.s:L···TtRES.. 

6 

678 INFO 

678 INFO 

(Nit) 

INFO ONLY 


18148 INFO. INFO. 
(N/C) 

ORtGINAL EsnMATE AUTHORIZED ADDITIONS oESqRII'TtON. •... •........·•·.•·TotAI.S .... ·.. ·•

$ 1$ LABOR AMOUNT "For your convenience 

PARTS AMOUNT xour hours are" 
CUSTOMER SIGNATURf: GAS, OIL, LUBE 

I acknowledge notice and oral approval of an 
increase in the original estimated price. SUBLET AMOUNT Monday - Friday SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS CONTRACT, 

CUSTOMER ACKNOWLEDGES RECEIPT OF A COPY HEREOF. MISC. CHARGES 
NOTICE TO CONSUMER, PlEASE READ IMPORT ANT INFORMATION ON 7:00 A.M .. 5:30 P.M. BACK. TOTAL CHARGES 

CUSTOMeR SIGNATURE LESS INSURANCESaturday 
SALES TAX

7:00 A.M. 4:00 P.M. X 
PLEASE PAY ...... ...>« ......... 

THIS AMOUNT(760) 699-6695 

• OUR CHARGES ARE NOT BASED ON ACTUAL TIME BUT ARE 
ESTABLISHED BY USING THE CHILTON MANUAL FLAT RATE HOURS. 'Tfian OU 

PE13-003 001777LCPV

http:A�?CUSmQMER\$':I;'A.'I'.ES'Vt8F1%CtlE�P!ES<WBENCOMING�.TO


CUSTOMER #: 248444 261157 


*INVOICE* 
69·200 HIGHWAY 111 

CATHEDRAL CITY. CALIFORNIA 92234 
(7601 699·6695 

DESERT HOT SPRINGS I CA  PAGE 2 
CONT:N/A BAR /I ARD003521 EPA /I CAD9S1573991 

CELL: SERVICE ADVISOR: 1597 DWAYNE G HEMPHILL 
«{ c.o~Oa·;{yEAFt};MAKE/MQOEl»>/·.·••• ••• ••.•·•••• j' .< ·.·.••·.·•·•···•·•····•·•. VIN .. < •.•......•.....' ..•..•..•.... LICENSE>' . MILEAGE IN! OUT TAG 

ROYAL RED 10 FORD FI50 PICKUP IFTEXIC81AF  17887/18148 T5885 
•••• H' gJ•.•. •••..... f'ROD;t)A}fEWAf!RtEx.~X< !ir .··perNO;.··«.RATE·) ..•.•....... PAyMENT. ..•. ·.IN\I;.DATE· •....• 

28MAYI0 D~13DEC09 
•...··i.·..··.··R:~oiom;NE.O.·.:.•• { I····...i> ••. 

17:00 01FEBl1 
< OPTIONS: STK: 10T42 DLR: 05574 

CASH 05FEBl1 

ENG:4.6L 3V EFI V8 ENGINE 

TRN:ELECTRONIC 6-SPD AUTO 

**************************************************** 

eN/C) 
SF SHOP FOREMAN 

18148 SHOP FOREMAN AUTHORIZED VDR TO PUT INTO VEHICLE 
................................................. ....... **><*'#:*.~.'!tjc*~'1<*.**.* *** ***** **** ** * ** ** *** * * ** * * * * * **' ** * 

ORIGINAL eSTIMATE AUTHOA,ZEO ADO,T'ONS iDESCRIPTION ·rm:AlS< . 

"For your convenience $ 1$ LABOR AMOUNT 0.00 

our hours are" x 
cusrCMEA SIGNATURE 

I acknowledge notice and oral apptoval of an 

PARTS AMOUNT 

GAS, OIL, LUBE 
0.00 
0.00 

Monday - Friday 
7:00 A.M. - 5:30 P.M. 

inctease in the original estimated price. 

SUBJECT TO CDNO'T10NS ON AEVERSE SIDE OF THIS CONTRACT 
CUSTOMER ACKNOWLEDGES RECEIPT OF A Copy HEREOF. • 
NOTICE TO CONSUMER. PLEASE REAl) IMPCRTAN't INFORMATION ON 
BACK. 

SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGES 

0.00 
0.00 
0.00 

Saturday 
CUSTOMER SIGNATURE 

LESS INSURANCE 0.00 

7:00 A.M. - 4:00 P.M. X 
SALES TAX 0.00 
PLEASE PAY 

'Inan OU 
....THIS AMOUNT {760} 699-6695 0.06.·· 

• OUR CHARGES ARE NOT BASED ON ACTUAL TIME aUT ARE 
ESTABLISHED BY USING THE CHILTON MANUAL FLAT RATE HOURS. 

PE13-003 001778LCPV

http:ENG:4.6L


CUSTOMER COPY 

CUSTOMER 	 #: 248444 288108 
Palm Springs Motors, Inc. 

*INVOICE* 
69-200 HIGHWAY 111 

CATHEDRAL CITY, CALIFORNIA 92234 
www.palmspringsmotors.com 

DESERT HOT SPRINGS, CA  PAGE 1 
BAR If ARDOO3521 EPA If CAD981 573991 

CONT:N/A 
CELL: 

C PREWRITE 97742 
.. 
~ 

L I N COLN 

~ 
ma2'1la 

"For your 
convenience 

our hours are" 

Service & Parts 
Monday - Friday 

7:00 A.M. - 5:30 P.M. 
Saturday 

7:00 A.M. - 4:00 P.M. 
(7601 328-2372 

ORIGINAL ESTIMATE 

\$ 
AUTHORIZED ADDITIONS /)OesiiRIP"fION< ..... 1·.</'f(irA~si< 

$ LABOR AMOUNT -
PARTS AMOUNT 

C"$1O.... $IGNATURe GAS, OIL, LUBE 
I acknowled~e notice and oral apuroval of an 

SUBLET AMOUNTincrease In the original estimated price. 

SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS CONTRACT, MISC. CHARGES CUSTOMER ACKNOWLEDGES RECEIPT OF A COPY HEREOF. 
NOTICE TO CONSUMER: PLEASE READ IMPORTANT tNFORMATlON ON TOTAL CHARGESBACK, 

CUSTOMER SIGNATURE LESS INSURANCE 

SALES TAX 
X PLEASE PAY ·......•·.. ·.i'<Wi;

%anf( you 
THIS AMOUNT 

• OUR CHARGES ARE NOT BASED DN ACTUAL TIME BUT ARE 
ESTABLISHED BY USING THE CHILTON MANUAL FLAT RATE HOURS. 

PE13-003 001779LCPV

http:www.palmspringsmotors.com


CUSTOMER #: 248444 288108 


Palm Springs Motors, Inc.
*INVOICE* 

D 

PAGE 2 

69·200 HIGHWAY'" 
CATHEDRAL CITY. CALIFORNIA 92234 

www.palmspringsmotors.com 

BAR # ARD003521 EPA # CAD981513991 

17:00 14FEB12 CASH 17FEB12 
OPTIONS: STK: 10T42 DLR: 05574 

ENG:4.6L 3V EFI V8 ENGINE 
TRN:ELECTRONIC 6 SPD AUTO 1 

ORIGINAL ESTIMATE AUTHORIZED ADomONS 

CUSTOMER SIGNATURE 

x 

%ank.. YOU 

LINCOLN 

mazna 

"Foryour 
convenience 

our hours are" 

Service & Parts 

Monday· Friday 


7:00 A.M.• 5:30 P.M. 

Saturday 


7:00 A.M.• 4:00 P.M. 
(760) 328·2372 

• OUR CHARGES ARE NOT BASED ON ACTUAL TIME BUT ARE 
ESTABLISHED BY USING THE CHILTON MANUAL FLAT RATE HOURS. 

CUSTOMER COpy 

PE13-003 001780LCPV



CUSTOMER #: 248444 288108 
Palm Springs Motors, Inc. 

INVOICE 
69-200 HIGHWAY 111 

CATHEDRAL CITY, CALIFORNIA 92234 
www.palmspringsmotors.com 

DESERT HOT SPRINGS, CA  PAGE 1 BAR # ARD003521 EPA # CA09S1573991 
CONT:N/A 
CELL' SERVICE ADVISOR' 1627 PAOLA A ARREDONDO 

COLOR YEAR MAKEIMODEL VIN LICENSE MILEAGE IN! OUT TAG 

ROYAL RED 10 FORD F150 PICKUP 1FTEX1C81AF  31880/32113 ['1636 
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT I INV. DATE 

I 
28MAY10 DI 13DEC09 17:00 14FEB12 CASH . 23FEB12 

RO. OPENED READY OPTIONS: STK:10T42 DLR:05574 
ENG:4.6L 3V EFI V8 ENGINE 

15:46 14FEB12 10:09 23FEB12 TRN:ELECTRONIC 6-SPD AUTO l)PREMCARE 72/ (More ... ) 
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 

A CUSTOMER STATES THAT VEHICLE STALLS INTERMMITENLY WHEN COMING TO A 

STOP 
CAUSE: CANISTER PURGE VALVE {9C915)42 

12650D EEC SYSTEM DIAGNOSIS (QUICK TEST) L 
678 WF (N/C) 

12650D81 PID RECORDER/MONITOR TEST WITH ROAD TEST 
- L 

678 WF (N/C) 
12650D22 VAPOR MANAGEMENT VALVE / CANISTER PURGE 

VALVE - REPLACE 
(9C047/9C915/9D289/9G271/9J451) L 

678 WF (N/C) 
1 9L3Z*9E730*G BRACKET (N/C) 

FC: D21 42 
PART#: 9C915 
COUNT: 
CLAIM TYPE: 
AUTH CODE: 
00166 

32113 CANISTER PURGE VALVE {9C915)42 WARRANTY CHECK FOR CODE KOEO 

PASS KOER PASS CONTINUOS PASS. PIN POINT DIAGNOSIS, MONITORED TEST 

DRIVE UNABLE TO DUPLICATE CUSTOMER CONCERN. CHECK OASIS NO TSB OR SSM 

RELATED TO CONCERN. E-MAIL HOTLINE CONTACT ID#105161255. RECOMEND TO 

REPLACE CANISTER PURGE VALVE. REPLACED CANISTER PURGE VALVE. MULTIPLE 

MONITORED TEST DRIVES APROX. 233 MILES. PASSED. 


**************************************************** 
B PERFORM MULTI-POINT INSPECTION-CHECK, SET AND DOCUMENT TIRE PRESSURE 

IN ALL TIRES 
CAUSE: MPI. 

99P PERFORM MULTI POINT INSPECTION-CHECK, SET AND 
DOCUMENT TIRE PRESSURE IN ALL TIRES 

678 INFO (N/C) 
GBATT BATTERY GOOD 

678 INFO {:N/C) 
ORIGINAL ESTIMATE AUTHORIZED ADD;TIONS TOTALSDESCRIPTION 

"For your convenience LABOA AMOUNTs $ I 
our hours are" PARTS AMOUNTx 

CUSTOMER stGNATURE GAS, OIL. LUBE 
I acknowledge notice and o-a.! approval of .an 


Increase in the ofiginal esl'maled price 

Service & Parts SUBLET AMOUNTMonday Friday SUBJECT TO CONOITiONS ON REVERSE SIDE OF THIS CONTRACT, MISC. CHARGESCUSTOMER ACKNOWLEDGES RECEIPT OF A COPY HEREOF. 

: HonCE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON 
SACK. 

7:00 A.M, - 5:30 P.M. 
TOTAL CHARGESSaturday 

CUSTOMER SIGNATURE LESS INSURANCE7:00 A.M. - 4:00 P.M, 
SALES TAX(760) 328-2372 

X PLEASE PAY 
THIS AMOUNT 

• OUR CHARGES ARE NOT BASED ON AC~UAL TIME BUT ARE; 
ESTABLISHED BY USING THE CHILTON MANUAL FLAT RATE; HOURS 

SIGNATURE COpy 

PE13-003 001781LCPV



CUSTOMER #: 248444 288108 
Palm Springs Motors, Inc. 

INVOICE 
69-200 HIGHWAY 111

CATHEDRAL CITY, CALIFORNIA 92234 
www.palmspringsmotors.com 

DESERT HOT SPRINGS, CA  PAGE 2 
BAR # ARD003521 EPA # CAD9S1573991

CONT:N/A 
CELL'. SERVICE ADVISOR' 1627 PAOLA A ARREDONDO 

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE INI OUT TAG 

ROYAL RED 10 FORD F150 PICKUP IFTEXIC81AF  31880/32113 tr1636 
PO NO. PROD. DATE WARR. EXP. PROMISED RATE PAYMENT INV. DATE DEL DATE 

28MAYI0 Dr 13DEC09 17:00 14FEB12 CASH 23FEB12 
A.O. OPENED READY OPTIONS: STK:I0T42 DLR:05574 

ENG:4.6L 3V EFI V8 ENGINE 
15:46 14FEB12 10:09 23FEB12 TRN:ELECTRONIC 6-SPD AUTO l}PREMCARE 72/ (More ... ) 
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 


GBK CHECKED AND OK (DISC: OVER 5MM OR 
7/32), (DRUM: OVER 2MM OR 3/32) 

678 INFO (N/C) 
GTIRE REQUIRES IMMEDIATE ATTENTION (3/32" OR 

LESS) 
678 INFO (N/C) 

32113 MPI. MPI. FRONT AND REAR TIRE PREASSURES 38PSI. 
**************************************************** 

C PREWRITE 97742 
INFO ONLY 

99 INFO (N/C) 
**************************************************** 

D SERVICE COURTESY WASH 
WASH SERVICE COURTESY WASH 

99 INFO (N/C) 
**************************************************** 

"For your convenience 
our hours are" 

Service & Parts 

Monday - Friday 


7:00 A.M. - 5:30 P.M. 
Saturday 

7:00 A.M. 4:00 P.M. 
(760) 328-2372 

$ 

ORIGiNAL ESTIMATE 

$ I 
AUTHORIZED ADOIT ONS 

x 
CUSTOMER SIG'ATVRE 

I ack.nowledge nohce and oral apJ:l"oval 01 an 
:ncrease in the orig,nal eslimaled pti<;:e 

SUBJECT TO CONOlTlONS ON REVERSE SIDE OF THIS CONTRACT, 

CUSTOMER ACKNOWLEDGES RECEIPT OF A Copy HEREOF. 

NOTICE TO CONSUMER: PLEASE READ IMPORTANi INFORMATION ON 

BACK. 

CUSTOMER S!GNATURE 

X 

DESCRIPTION TOTALS 

LABOR AMOUNT 0.00 
PARTS AMOUNT 0.00 
GAS. OIL, LUBE 0.00 
SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGES 


LESS INSURANCE 


SALES TAX 

PLEASE PAY 

0.00 

0.00 

0.00 
0.00 
0.00 


THIS AMOUNT o 00 
• OUR CHARGES ARE NOT BASED ON ACTUAL TIME BUT ARE 

ESTABLISHED BV USING THE CHIL TON MANUAL FLAT RATE HOURS 

SIGNATURE COpy 

PE13-003 001782LCPV

http:www.palmspringsmotors.com


CUSTOMER,#: .057634 302148 

pa£m Sprf-,ngs Motors, Inc.
*INVOICE* 

PAGE 1 

69-100 HIGHWAY 111 
CATHEDRAL CITY, CALIFORNIA 92234 

www.palmspringsmotors.com 

BAR # ARD003521 EPA # CAD981573991 

38585 38589 T2712 
:.·.···PAyMENT:·········· 

CASH 23AUG12 
DLR:05574 

11:43 23AUG12 14:17 23AUG12
LINE OPCODE T.:~~_H~'~~Y~PE~H~O~U~R~S~~~~~~~~~~~~~~~~~~~~~~~~~~~----

ACDSTOMERST.: rE:SVE:a.S'rA$$SA'rS'I'Q~LdiGatl$H 
CAUSE: AIR FI~rER HOUSING NOT SECURE. 

S16 ·.QtH:Cc< 
78 CF 0.00 


~ 8 9 .. A,:IR PER .HOUS+.NGf:,rOT··$ECtJg.~.) O*Q9<¢ijEqK~QI{.¢QP~'I\q~g 
FOUND AIRKOER PASS CO>rINUOS PASS. INSPECT AIR INDUCTION SYSTEM AND 

·FII..TERHQPSlh ~NdT.$l!!JCP~E.~..Rl!:SE1q~E·ijQq$ING~MQN:I:WQRE1:tW!St·PR.J;V$}FQUR<······· .. 
MILES. PASSE::. 

DOCT.: "lEN r TIRE PRESSURE IN ALL TIRES 

38589 MPI. M. I. FRONT AND REAR TIRE PREASSURES 38PSI. 


C SERVICE COU: rESY WASH 
.WASH 

D DF.TE AND TIl 
•NOTIFIED 

E PL8ASE REFE 

CD 

~ 


LINCOLN 

maZDa 

SEK ICECQlJ'I~:'rE:SY 
39 INFO 

TO PREWRITE 106561 

I'For your 
convenience 

our hours are" 

Sel vice & Parts 
MOlday • Friday 

':00 t .M. 5:30 P.M. 
Saturday 

':00 t .M. 4:00 P.M. 
(76)1328·2372 

ORIGIN \L ESTIMATE AUTHORIZED ADDITIONS 

$ LABOR AMOUNT 

PARTS AMOUNT 

GAS, OIL, LUBE 

I a1~2~e~~~dFnet~~t~c,jQf.:i :~:i'~:f:g~~c~~ an SUBLET AMOUNT 

SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS CONTRACT, MISC CHARG ES 
:2jrgEM~~Ag~~~w,:,~~~E~L~~~~I~% A,~~:;~TH:.."i°iNFORMAT,ON ON t-TO-T-A-'L-C-H-AR-G-E-S---+--------

CUSTOMER SieNATURE LESS INSURANCE 

SALES TAX 
rX~________________________~ PLEASE PAY 

rrfian/(. you
CUSTOMER COpy 

THIS AMOUNT 

• OUR CHARGES ARE NOT BASED ON ACTUAL TIM" BUT ARE 
ESTABLISHED BY USING THE CHILTON MANUAL FLAT RATE HOURS. 

PE13-003 001783LCPV



cUSTOMER· # :2057634 302148 

pa£m Springs Motors, Inc.
*INVOICE* 

69-200 HIGHWAY 111
CATHEDRAL CITY, CALIFORNIA 92234 

www.palmspringsmotors.com 
DESERT HOT SP PAGE 2 

BAR # AR0003521 EPA # CA0981573991 

CINDRICH 

dD> 

~ 


LINCOLN 

"Foryour 

ORIGINAL ESTIMATE AUTHORJZED ADDITIONS 

$ MOUNT 

Ia1~~eV;~~dfne;:t~~rg~4 ~!~jl~~f:g~~~f. an SUBLET AMOUNT 
SUBJECT TO CONDITIONS ON REVERSE SlOE OF THIS CONTRACT. MISC CHARGES 
~g*k?EM~~Ag~%~0"~i~?E~~ill'P~%\~~",;;rl:iOiNFORMATION ON r-T-O-T--;-L-C-H-A-RG-ES---t-------:::--:::-:::-- 
SACK. 

CUSTOMER SIGNATURE LESS INSURANCE 

SALES TAX 
~X:"::--_____________---f PLEASE PAY 

THIS AMOUNT 

• OUR CHARGES ARE NOT BASED ON ACTUAL TIME BUT ARE 
ESTABLISHED BY USING THE CHILTON MANUAL FLAT RATE HOURS. rr'fiant YOU 

convenience 
our hours are /I 

Service & Parts 

Monday - Friday 


7:00 A.M. - 5:30 P.M. 

Saturday 


1:00 A.M. - 4:00 P.M. 

{7601 328-2372 


CUSTOMER COpy 

PE13-003 001784LCPV
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Report Summary 

Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit 

Page 1 of3 

.!tlriifiillliMJl11I 

GCQIS Report Analysis 

Report Summary 

Report 1 of 2 


Query Name: REPORT RETRIEVAL 


File Report To This Folder File Re,wrt To A Folder Folder Number: 
Download Options lilWl'lblll4 IIIIII • ..". IfiliIlJJmmil 

Report Detail Section: View Details Attachments: 0 

Report# : BBBD6001 NHL Received: 02/02/2011 

CCRG/EPRC: Reviewed Status: Date: 

Vehicle: 2010,F150 4X2 ,F150 ,SUP 
CAB,STYSD ,lFTEX1C81AF  

Build Date: 12/02/2009 

Odometer: 17,887 M Engine: 4.6L 3V Calibration: AF614COA 

Transmission: 6R80E Axle: 3800F3.55L A/C: YES 

Dealer: USA 05574 Palm Springs Ford-Lincoln Phone#: (760) 328
2102 

City: Cathedral City State: California Country : USA 

Originator: ROBERT MOUNTZ 

Symptom: 552402 DRV PERF,STALLS/QUITS,DECEL,ALWAYS 

Status: 
VFG: V52 DRIVEABILITY 

Additional STALLS COMING TO A STOP 
Symptom: 

Fix: N Causal Component: 

Condition Code: 


Hotliner: PJACOB45 Phone: 000 000-0000 Regn Cd: W1 Los Angeles 

Engineering: Phone: TAR: 

Dlr Contact: ROBERT MOUNTZ Phone: 760328-2102 Title Cde: T 

https:/ /www.gcqis.dealerconnection.comlgcq is/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF 10/512012 PE13-003 001785LCPV

www.gcqis.dealerconnection.comlgcq


Report Summary Page 2 of3 

KOEO: 

KOEC: 

KOER: 

Comments: 

REPAIR 02/02/2011 04:23PM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN: VEHICLE STALLS WHEN COMING TO 

STOPS DIAGNOSTICS: CHECK FOR CODES KOEO PASS KOER PASS CONTINUOS IC 

B2097 PARTS REPLACED:: THROTTLE BODY ON PREVIOS RO TECH 

QUESTION: ANY KNOWN CONCERNS PLEASE LIST ANY PERTINENT FREEZE 

FRAME DATA NONE PLEASE LIST ANY VEHICLE MODIFICATIONS, OR TYPE 

NONE. NONE 

RECOMM 02/02/2011 04:23PM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE 

ROBERT, RECOMMEND TO CHECK THE MAF SENSOR FOR DEBRIS. VERIFY THAT THE 

AIR INLET SYSTEM AND THE AIR FILTER ARE SECURE AND FIT PROPERLY. CHECK 

FOR RAW FUEL IN THE EVAP LINES, VMV AND THE CANISTER FROM OVER FUELING 

BY THE CUSTOMER. VERIFY THAT THE TRANSMISSION FLUID IS AT THE PROPER 

LEVEl. RECOMMEND TO MONITOR THE RPM, TC_SLIPDSD AND TC_SLIPACT PID'S 

TO DETERMINE IF A TRANSMISSION CONCERN IS PRESENT. WHEN THE TORQUE 

CONVERTER IS COMMANDED OFF THE TC_SLIPDSD WILL READ 1050 AND THE 

TC_SLIPACT SHOULD READ WITHIN 20 RPM OF ENGINE RPM. WHEN THE 

TC_SLIPDSD READS 0 THE TORQUE CONVERTER IS LOCKED AND THE TC_SLIPACT 

PID SHOULD DECREASE TO O. WITH THE TORQUE CONVERTER LOCKED THE TSS 

READING SHOULD MATCH ENGINE RPM. 

AUDIT 07/02/201111:03AM 

SYMPTOM 6 07 7 93 CHANGED TO 5 52 4 02 BY CS012093 

Folder Number: File Report To This Folder 
Download Options 

File RerlOrt To A Folder 

'!tlrllidilliitilht'l I~iaf]fdli"'i IDIII -"!j'i"1W 1?Jfi11U<g!m., 

Requester: DALBANIC 5-0ct-2012 


Report Summary Ford Proprietary, Private Retention: None 


https:llwww.gcqis.dealerconnection.comlgcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF 10/512012 PE13-003 001786LCPV

https:llwww.gcqis.dealerconnection.comlgcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF


Report Summary Page 3 of3 

Server: FCWS686 

https:llwww.gcqis.dealerconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF 10/5/2012 PE13-003 001787LCPV
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Report Summary Page I of3 

Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mqmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 2 of 2 


Query Name: REPORT RETRIEVAL 


File ReJ)ort To This Folder File Report To A Folder Folder Number: 
Download Options

J!tlnbfulliiifililtil 'H'49lH!rl lIm Fe IrrmnWmu' 
Displayed ReportSummary (PDF) 

Report Detail Sedion: View Details Attachments: 0 Displayed ReportDetail (PDF) 

Report# : CBOEV002 N H L Rec~l~f(jg SU~7i~rf8b 
All Report Details (PDF) 

CCRG/EPRC: Reviewed Status: Date: 

2010,F1S0 4X2 ,F150 ,SUP Vehicle: Build Date: 12/02/2009CAB,STYSD ,lFTEX1C81AF  

Calibration: AF614COAOdometer: 31,880 M Engine: 4.6L 3V 

Transmission: 6R80E Axle: 3800F3.S5L A/C: YES 

(760) 328Dealer: USA 05574 Palm Springs Ford-Lincoln Phone#: 
2102 

City: Cathedral City State: California Country : USA 

Originator: ROBERT MOUNTZ 

Symptom: 5 52 1 39 DRV PERF,STALLS/QUITS,AT IDLE,INTERMmENT 

Status: 

VFG: V52 DRIVEABIUTY 

Additional 
INTERMITTENT STALUNG 

Symptom: 


Fix: Causal Component : 


Condition Code: 


Hotliner: PJACOB45 Phone: 000 000-0000 Regn Cd: W1 Los Angeles 

Engineering: Phone: TAR: 

Dlr Contact: ROBERT MOUNTZ Phone: 760328-2102 Title Cde: T 

https:llwww.gcqis.deaierconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF 10/5120 I 2 PE13-003 001788LCPV

https:llwww.gcqis.deaierconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF


Report Summary 	 Page 2 of3 

KOEO: 
KOEC: 

KOER: 

Comments: 

REPAIR 	 02/15j2012 03:36PM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN:A) CUSTOMER STATES THAT VEHICLE STALLS 

INTERMMITENLY WHEN COMING TO A STOP DIAGNOSTICS: CHECK FOR CODE 

KOEO PASS KOER PASS CONTINUOS PASS. MONITORED TEST DRIVE APROX. 80 

MILES. UNABLE TO DUPLICATE CONCERN PARTS REPLACED: NONE TECH 

QUESTION:VEHICLE WAS HERE ONCE BEFORE FOR SAME CONCERN. NEVER WAS ABLE 

TO DUPLICATE CONCERN. INSTALLED VDR AND CUSTOMER HAD VDR FOR THREE 

WEEKS AND WAS NEVER ABLE TO DUPLICATE CONCERN. ANY KNOWN CONCERNS?? 

RECOMM 	 02/15/2012 03:36PM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE 
ROBERT, REPORTS INDICATE THAT AN INTERMmENTLY STICKING EVAP CPV HAS 

BEEN THE CAUSE OF SIMILAR CONCERNS, ESPECIALLY IT IT TYPICALLY OCCURS 

AFTER REFUELING. RECOMMEND TO REPLACE THE EVAP CPV PER 

HREF=.HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/VDIRSjSPUBSjANUM 

Q.ASP?FLAVOR=DEALERS&SZARTICLE=11-10-3' TARGET='_BLANK'> TSB 11-10-3 

AND RETEST. REPORTS ALSO INDICATE THAT THE THROTTLE BODY HAS 

BEEN THE CAUSE OF INTERMITTENT STALLING CONCERNS. RECOMMEND TO 

CONTINUE TO USE THE VDR WHILE THE CUSTOMER ATTEMPTS TO DUPLICATE THE 

CONCERN. WHEN SELECTING PIO'S, INCLUDE THE ETC_ACT AND ETC_DSD PIO'S. 

IF THE DIFFERENCE BETWEEN THE TWO PIO'S IS GREATER THAN 2-3 DEGREES 

DURING THE CONCERN, REPLACE THE THROTTLE BODY. 

ADD-ON 	 02/15/2012 03:36PM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE 

ALSO REFER TO GCQIS REPORT BBBD6001 
Download Options 

File Rerlort To This Folder File Ref)ort To A Folder Folder Number: 

Requester: DALBANIC 	 5-0ct-2012 

https:llwww.gcqis.dealerconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=fNDSUMMAINF 10/5/2012 PE13-003 001789LCPV
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Report Summary Ford Proprietary, Private Retention: None 
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Customer Data Link - CuDL Page I of2 

All Action Details for Issue 

VIN: 1FTEX1C81AF  Year: 2010 Model: Case: 677760252 
Name:  Owner Status: Original WSD: 2010-05-28 
Symptom Desc: LOSS OF POWER AT CRUISE ALL ENGINE TEMP Primary Phone: 
Reason Desc: CLP - IN - FINANCIAL ASSISTANCE - AT RISK Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 06/22/2012 

Action: TIER ONE OPEN ISSUE 
Dealer: 05574 PALM SPRINGS FORD-LINCOLN Origin Desc: CRC TIER ONE FLEET 
Odometer: 36000 MI Comm Type: PHONE 
Analyst Name: DOWELL, LEAH Analyst: LDOWELL4 
Action Date: 06/22/2012 Action Time: 13,12,24,025 Action Data: No 

Comments CUST SAYS:-SPANISH SPEAKING CUST-VEH TURNS OFF-LOOSES POWER-VEH HAS RETURNED TO 
DLR SEVERAL TIMES FOR ISSUE-ADV VEH REPAIRED-CUST'S WIFE ALMOST GOT INTO AN ACCIDENT BECAUSE 
OF THIS ONGOING ISSUE-INTERMITTENT-CUST DOESN'T FEEL SAFE IN VEH AND WILL HAVE TO BUY ANOTHER 
VEH FOR HIS WIFEDLR SAYS:-PALM SPRINGS FORD-LINCOLN SCHEDULE SERVICE 69200 HIGHWAY 
111CATHEDRAL CITY CA 92234(800) 280-8674 CRC ADV:-"I WILL ESCALATE THIS TO OUR CUSTOMER CARE 
SOLUTIONS TEAM SO THEY CAN INVESTIGATE YOUR CONCERN. A SPECIALIST WILL CONTACT YOU WITHIN 2 
BUSINESS DAYS.***NOTE TO CCR: IF THE VEHICLE IS CURRENTLY NOT AT THE DEALERSHIP, PLEASE ADVISE 
THE CUSTOMER TO SCHEDULE A SERVICE APPOINTMENT FOR THEIR VEHICLE"..

 CALL THIS NUMBER ANYTIME-ESCALATING PER CAST SUZANNE AND ADV TO SET UP AN 
APPOINTMENT 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 05574 PALM SPRINGS FORD-LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 36000 MI Comm Type: OTHER 
Analyst Name; CLEARY, MARK Analyst: MCLEARY7 
Action Date: 06/2212012 Action Time: 13.31.13.187 Action Data; No 

Comments INITIAL CASE CONTACT==ESP--721100 PREMIUMCARE===WARR HIST==THROTTLE BODY, CANISTER 
PURGE VALVE==HOTLINE CONTACT--THROTTLE BODY, CANISTER PURGE VALVE==LTV 77 

Action: CREATE FOLLOW UP 
Dealer: 05574 PALM SPRINGS FORD-LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 36000 MI Comm Type: PHONE 
Analyst Name: CRUZ,MELISSA Analyst: MCRUZ54 
Action Date: 06/2212012 Action Time: 17,06.12,370 Action Data: Yes 

Comments CSM MELISSA CRUZ, X77770 - OBC TO CUST NO ANSWER - LM ON VM - WILL FlU 
MON,6/25 

Data Element Name Data Value 

DATE OF FOLLOW UP: 06-25-2012 

TIME OF FOLLOW UP (HH:MM): 20:00 


Action: CREATE FOLLOW UP 
Dealer: 05574 PALM SPRINGS FORD-LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 36000 MI Comm Type: PHONE 
Analyst Name: CRUZ,MELISSA Analyst: MCRUZ54 
Action Date: 06/2212012 Action Time: 17.17,37,628 Action Data: Yes 

https:llweb.cudl.dealerconnection.com/Issues/CuDLIssueActionsAIIPrint.asp? Action=Acti... 10/5/2012 
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Customer Data Link - CuDL Page 2 of2 

Comments IBC FROM CUST - CUST REITERATED CONCERNS WITH VEH - ADVISED CUST IF THERE ARE ISSUES 
WITH VEH, I RECOMMEND HE TAKE VEH BACK TO DLRSHP FOR INSPECTION - CUST STATES HE'S DONE THAT 
SEVERAL TIMES ALREADY - DOES NOT WANT TO BRING VEH BACK TO THE DLRSHP - IS SEEKING FOR FORD TO 
BUY BACK OR REPLACE HIS VEH - ADVISED CUST I WILL REVIEW HIS REQUEST - ADVISED I WILL NEED TO 
RESEARCH REPAIR HISTORY WITH DLRSHP - ADVISED I WILL FlU WEDS, 6/27 WITH AN ANSWER 

Data Element Name Data Value 

DATE OF FOLLOW UP: 06-27-2012 
TIME OF FOLLOW UP (HH:MM): 20:00 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 05574 PALM SPRINGS FORD-LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 36000 MI Comm Type: VISIT 
Analyst Name: CRUZ,MELISSA Analyst: MCRUZ54 
Action Date: 06/27/2012 Action Time: 16.50.51.646 Action Data: No 

Comments REVIEWED REQUEST, PERFORMED A GOOD FAITH ASSESSMENT, DECISION IS TO DECLINE 
BUYBACK/REPLACEMENT REQUEST AT THIS TIME 

Action: CONCERN ADDRESSED 
Dealer: 05574 PALM SPRINGS FORD-LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 36000 MI Comm Type: PHONE 
Analyst Name: CRUZ,MELISSA Analyst: MCRUZ54 
Action Date: 06/27/2012 Action Time: 16.56.34.250 Action Data: Yes 

Comments OBC TO CUST @  - WAS ABLE TO REACH - ADVISED CUST A GOOD FAITH ASSESSMENT 
HAS BEEN PERFORMED AND FORD WILL NOT BE BUYING BACK OR REPLACING HIS VEH AT THIS TIME - CUST 
ASKED FOR NEXT STEPS AND I SUGGESTED FOR CUST TO TAKE HIS VEH TO THE DLRSHP IF CONCERNS ARE 
STILL PRESENT - CUST STATES HE'S BROUGHT HIS VEH TO THE DLRSHP MANY TIMES - CUST THEN STATED HE 
WILL HIRE AN ATTORNEY FOR FMC TO TAKE VEH BACK - ADVISED CUST THAT WAS HIS RIGHT AS A CONSUMER 
- CUST THANKED REP FOR CALL - NO FURTHER ACTION REQUIRED AT THIS TIME 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE 77 
PARTS ESCALATION USED? (YIN) N 
TECH ASSIST (FSE INVOLVED) USED? (YIN) N 
TECH HOTLINE CONSULTED? (YIN) N 
ESP USED? (YIN) N 
SCP USED? (YIN) N 
X-PLAN USED? (YIN) N 
CLP FINANCIAL ASSIST PROVIDED? (YIN) N 
--ESTIMATED REPAIR COST(@WARR RATES) ($) 
--CUSTOMER'S SHARE OF REPAIR COST ($) 
--DEALER'S SHARE OF REPAIR COST-P18 ($) 
--DEALER'S SHARE OF REPAIR COST-OTHER($) 
--FORDS'S SHARE OF REPAIR COST-P11 ($) 
CLP FINANCIAL ASSIST DENIED? (YIN) N 
NONE OF THE ABOVE (YIN) Y 

Ford Confidential 

https:llweb.cudl.dealerconnection.com/Issues/CuDLIssueActionsAl1Print.asp? Action=Acti... 10/5/2012 
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Customer Data Link - CuDL Page 1 of 3 

All Action Details for Issue 

VIN: 1FTEX1C81AF  Year: 2010 Model: Case: 677760252 
Name:  Owner Status: Original WSD: 2010-05-28 
Symptom Desc: STALLS/QUITS ACCELERATION Primary Phone:  
Reason Desc: CLP -IN - SERVICE REPAIR -AT RISK Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 01/26/2012 

Action: TIER II ESCALATION - UNABLE TO DUPLICATE 
Dealer: 05574 PALM SPRINGS FORD-LINCOLN Origin Desc: US CONCERN CASE BASE 
Odometer: 31000 MI Comm Type: PHONE 
Analyst Name: TORRES, MARIA Analyst: MTORR101 
Action Date: 01/25/2012 Action Time: 18.49.34.060 Action Data: Yes 

Comments CUSTOMER SAID: -SPANISH SPEAKING CUSTOMER-BOUGHT VEH MONTHS AGO AND SINCE THEN 
VEH THRNS OFF AND ON WHEN STOPPING-TOOK TO DLR AOBUT THREE TIMES AND DLR CANNOT DUPLICATE
DEALER CANNOT DUPLICATE ISSUEDEALER SAID: PALM SPRINGS FORD-LINCOLN SCHEDULE SERVICE 69200 
HIGHWAY 111CATHEDRAL CITY CA 92234(800) 280-8674CRC ADVISED: I WILL ESCALATE THIS TO OUR 
CUSTOMER CARE SOLUTIONS TEAM. A SPECIALIST WILL CONTACT YOU WITHIN 2 BUSINESS DAYS,*"NOTE TO 
CCR: IF THE VEHICLE IS CURRENTLY NOT AT THE DEALERSHIP, PLEASE ADVISE THE CUSTOMER TO SCHEDULE 
A SERVICE APPOINTMENT FOR THEIR VEHICLE  CELL CAN CALL ANYTIMEVEH AT HOME WILL MAKE 
APPT INFORMED OF FORDOWNERCOM 

Data Element Name Data Value 

ESTIMATED COST OF REPAIR: 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 05574 PALM SPRINGS FORD-LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 31000 MI Comm Type: OTHER 
Analyst Name: CLEARY, MARK Analyst: MCLEARY7 
Action Date: 01/26/2012 Action Time: 11.50.22.999 Action Data: No 

Comments INITIAL CASE CONTACT==ESP--72/100 PREMIUMCARE, NO RECALLS==WARR HIST--THROTTLE 
BODY==HOTLINE CONTACT--STALL==LTV 85 

Action: DOCUMENT ADDITIONAL INFORMATION 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 05574 PALM SPRINGS FORD-LINCOLN 
TEAM 

Comm Type: OUTBOUND CALL TOOdometer: 31000 MI DEALER 
Analyst Name: CLEARY , Analyst: MCLEARY7MARK 
Action Date: 01/26/2012 Action Time: 11.53.14,351 Action Data: No 

Comments OBC TO DEALER==UM FOR SIM BRYAN REQUESTING CALLBACK 

Action: CREATE FOLLOW UP 
Dealer: 05574 PALM SPRINGS FORD-LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 31000 MI Comm Type: PHONE 
Analyst Name: CRUZ,MELISSA Analyst: MCRUZ54 
Action Date: 01/26/2012 Action Time: 12.31.57,614 Action Data: Yes 

Comments CSM MELISSA CRUZ, X77770 - OBC TO CUST - NO ANSWER AND UNABLE TO LM; VM 

https:llweb.cudl.dealerconnection.com/Issues/CuDLIssueActionsA IIPrint.asp? Action=Acti... 10/5/2012 
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Customer Data Link - CuDL Page 2 of3 

SYSTEM COULDN'T CAPTURE MY VOICE AFTER TRYING TO LEAVE A MESSAGE - CSM WILL MAKE ANOTHER 
ATTEMPT TO CONTACT CUST BY FRI, 1/27 

Data Element Name Data Value 

DATE OF FOLLOW LIP: 01-27-2012 
TIME OF FOLLOW UP (HH:MM): 20:00 

Action: CREATE FOLLOW UP 
Dealer: 05574 PALM SPRINGS FORD-LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 31000 MI Comm Type: PHONE 
Analyst Name: CRUZ,MELISSA Analyst: MCRUZ54 
Action Date: 01/27/2012 Action Time: 12.29.21.199 Action Data: Yes 

Comments CSM MELISSA CRUZ, X77770 - OBC TO CUST @  - NO ANSWER - LM ON VM - CSM WILL 
MAKE ANOTHER ATTEMPT TO CONTACT CUST BY MON, 1/30 

Data Element Name Data Value 

DATE OF FOLLOW LIP: 01-30-2012 
TIME OF FOLLOW UP (HH:MM): 20:00 

Action: CREATE FOLLOW LIP 
Dealer: 05574 PALM SPRINGS FORD-LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 31000 MI Comm Type: PHONE 
Analyst Name: CRUZ,MELISSA Analyst: MCRUZ54 
Action Date: 01/30/2012 Action Time: 14.36.16.532 Action Data: Yes 

Comments CSM MELISSA CRUZ, X77770 - OBC TO CUST - NO ANSWER - LM ON VM (3RD ATT) .... 
OBC TO PRIMARY PHONE @ - NO ANSWER ••• CSM TO MAIL UTC LETTER ON WEDS, 2/1 

Data Element Name Data Value 

DATE OF FOLLOW LIP: 02-01-2012 
TIME OF FOLLOW UP (HH:MM): 20:00 

Action: CREATE FOLLOW UP 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 05574 PALM SPRINGS FORD-LINCOLN 
TEAM 

Comm Type: OUTBOUND CUSTOMEROdometer: 31000 MI 
MAIL 

Analyst Name: 
Analyst: MCRUZ54CRUZ,MELISSA 

Action Date: 02/01/2012 Action Time: 14.27.28.005 Action Data: Yes 

Comments CSM MAILED UTC LETTER - CUST HAS UNTIL COB TUES, 2/7 TO RESPOND OR ELSE CASE WILL BE 
CLOSED WEDS, 2/8 

Data Element Name Data Value 

DATE OF FOLLOW UP: 02-08-2012 
TIME OF FOLLOW UP (HH:MM): 20:00 

Action: UNABLE TO CONTACT -INITIAL 
Origin Desc: CUSTOMER CARE SOLUTIONSDealer: 05574 PALM SPRINGS FORD-LINCOLN 
TEAM 

https:llweb.cudl.dealerconnection.com/Issues/CuDL IssueActionsAI1Print.asp? Action=Acti... 10/5/2012 
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Customer Data Link - CuDL Page 3 of3 

Comm Type: OUTBOUND CUSTOMEROdometer: 31000 MI MAIL 

Analyst Name: 
 Analyst: MCRUZ54CRUZ,MELISSA 

Action Date: 02/08/2012 Action Time: 13.18.08.055 Action Data: No 


Comments CUST HAS NOT RESPONDED TO UTC LETTER - NO FURTHER ACTION REQUIRED 

Ford Confidential 
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01/25/2013 12:39 910-864-5281 FEDEX OFFICE 1487 PAGE 02 


Date: January 25,2013 

 

 
 

Fayetteville. NC  

Case#: casM 2046880 

Good Afternoon, 

My husband,   has an ongoing accident case. Al.s you mayor may not know, he 

is in military and is currently serving in Korea. I am his wife and delegate,  


. He and his Ford F-150 were involved in an accident vJhich occurred on January 9, 

2013 while he was home on leave. He recently had to go back o~erseas and left me to handle this 


I 

matter. Ford had 15 days from the time he spoke to someone to *end paperwork and I still 
haven't received it. So I caJled today to get a status and found thht you all bad the wrong address 
of: , Fayetteville, NC . We Jow reside at:   

 , FayettevHle, NC . I'm requesting for the ~perwork to be resent to this 
address. Also if possible, can T get an update or infonnation on t e decision you have made or 
where you are in the process? My cell number is  d email address is 

 . 

Thank You. 

Ford Motor Company 

P.O. Box 70 

Dearborn, Michigan 48131 

Fax #:313-845-5555 
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lease Print Report 
•Case Number CAS·2046880·G3Z9S0 

Case Opened Date 1/9/20133:30 PM 

Case Closed Date 1/9/2013 

Case Status Resolved 
JAN 10 2013 

Case Last Modified 1/9/20133:37 PM 

Responsible Team Tier 1 Inbound 

Case Classification Vehicle Concern> Legal> Alleged Accident> Not Portal 

Customer Name  

Customer Number 55380024821 

 

FAYETTEVILLE NC  

Email  

Dealer CROWN FORD 

VIN 1FTEX1CW6AF  

Year 2010 Make FORD 

Model F-SERIES 	 Body Style X1C - F150 4X2 SUPERCAB
STYLESIDE 

Symptom 

Level 1 Driving Performance 

Level 2 Lack/Loss of Power 

Level 3 Acceleration 

Level 4 Always 
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Case Print Report 

Leah Dowell 1/9/2013 3:36 PM 

-CUSTSAYS: 
-SEE HISTORICS 
-2010 F150 
-VEH CUTIING OFF 
-TOOK TO SEVERAL DIFFERENT DLRS 
-DLR UNABLE TO DUPLICATE, VEH IS NOT THROWING A CODE 
-NEEDED A NEW PULLEY 
-SITTING AT LIGHT, VEH CUTI OFF, COULDN'T USE STEERING, VEH HIT ANOTHER 

1. Date of the accident 
1/9/2013 
2. What the customer is alleging the product defect is that caused Accident 
-VEH LOST POWER COMPLETELY, HIT ANOTHER VEH, LIGHTS ON CUST AND OTHER VEH 
BROKEN 
3. If there were any injuries sustained 
-NO ONE HURT 
4. Location of the vehicle when the accident occurred 
-CORNER OF BONANZA AND MORGANTON RD 
5. Whether or not there was a police report filed. 
-YES 
6. If a police report was filed, what the findings were. 
-DOESN'T KNOW 
7. The police report number and the city or county in which the report was filed. 
FAYETTVILLE, NC 
8. Whether or not the customer has filed a claim with their Insurance Company. 
-HAVE NOT FILED A CLAIM 
9. If a claim has been filed with the insurance company, what is the status of the claim. 
-NA 
10. Whether or not the vehicle is repairable. 
-VEH IS REPAIRABLE 
11. Name and address of customer's attorney (only if the customer mentions they have sought one). 
12. What the customer is seeking 
-WANTS TRUCK BADLY, BUT DOESN'T WANT FAMILY IN THIS VEH ANYMORE, HAS A BRAND 
NEW BABY, CUST HAS TO LEAVE TO GO BACK OVERSEAS/MILITARY--FAMIL Y WILL HANDLE 
OGC 
-NEEDS UNDERLYING ISSUE FOUND/BUYBACK 

-DLRSAYS: 
-Crown Ford 
256 Swain Street 
Fayetteville, NC 28303 
(910) 867-1121 

-CRCADV: 
-I will forward your information to Ford's Office of the General Counsel. You should receive a written 
response within 15 Days business days to your concern. 
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Service of Process~. CT Corporation 
Transmittal 
11/26/2012 
CT Log Number 521661708 

11111111111111111111111111111111111111111111111111111111111111111 
TO: 	 Chris Dzbanski 

Ford Motor Company 
One American Road, WHQ 433-E3 
Dearborn, MI48126 

RE: 	 Process Served in New York 

FOR: 	 Ford Motor Company (Domestic State: DE) 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 

DOCUMENT(S) SERVED: 

COURT/AGENCY: 

NATURE OF ACTION: 

ON WHOM PROCESS WAS SERVED: 

DATE AND HOUR OF SERVICE: 

,JURISDICTION SERVED: 

APPEARANCE OR ANSWER DUE: 

ATTORNEY(S) I SENDER(S): 

REMARKS: 

ACTION ITEMS: 

SIGNED: 
PER: 
ADDRESS: 

TEL.EPHONE: 

, Pltf. vs. Ford Motor Company, Dft. 

Notice(s), Summons, Complaint, Verification, Exhibit(s) 

New York County: Supreme Court, NY 
Case it 15789212 

Product Liability Litigation - Lemon Law - 2010 Ford F-150 manufactured and 
warranted by Defendant 

C T Corporation System, New York, NY 

By Process Server on 1112612012 at 11 :00 

New York 

Within 20 days after the service, exclusive of the day of service 

Fred Davis 
Kimmel 11 Silverman, P.e. 
1001 Avenue of the Americas 
12th Floor 
New York, NY 10018 
800-536-6652 ext. 140 

Please note the process server underlined, circled, initialed and lor highlighted the 
entity name being served prior to receipt by CT. 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 794146693090 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

C T Corporation System 
Christopher Tilton 
111 Eighth Avenue 
13th Floor 
New York, NY 10011 
212-590-9070 

Page 1 of 1 1 MV 

Informatjon dIsplayed on thIS transmlttat 15 for ;:T Corporatlon's 
record keeping purposes only and is provlded to the reClplent for 
quick reference. ThlS information does not constItute a legal 
opjnjon as to the nature of acUon. the amount of damages, the 
answer date, or any information contained in the documents 
themselves. ReClpient is rt:'sponSibic for jnlerpreting said 
documents and for laking appropriate actIon. Slgnatures on 
cerUned mall recejpts confjrm recejpt of package only, not 
contents" 
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SUPREME COURT OF THE STATE OF NEW YORK 
COUNTY OF _______ 

Plaintiff/Petitioner, 

- against- lndexNo.15 789 2ft 

Defendant/Respondent. 
------------------------------------------------------------------x 

NOTICE OF COMMENCEMENT OF ACTION 
SUBJECT TO MANDATORY ELECTRONIC FILING 

PLEASE TAKE NOTICE that the matter captioned above. which has been commenced by filing of the 
accompanying documents with the County Clerk, is subject to mandatory electronic filing pursuant to Section 202.5-bb 
of the Uniform Rules for the Trial Courts. This notice is being served as required by Subdivision (b) (3) of that 
Section. 

The New York State Courts Electronic Filing System ("NYSCEF") is designed for the electronic filing of 
documents with the County Clerk and the court and for the electronic service of those documents, court documents. 
and court notices upon counsel and self-represented parties. Counsel and/or parties who do not notify the court of a 
claimed exemption (see below) as required by Section 202.5-bb( e) must immediately record their representation within 
the e-filed matter on the Consent page in NYSCEF. Failure to do so may result in an inability to receive electronic 
notice of document filings. 

Exemptions from mandatory e-filing are limited to: 1) attorneys who certify in good faith that they lack the 
computer equipment and (along with all employees) the requisite knowledge to comply; and 2) self-represented parties 
who choose not to participate in e-filing. For additional information about electronic filing, including access to Section 
202.5-bb, consult the NYSCEF website at www.nycourts.gov/efile or contact the NYSCEF Resource Center at 646
386-3033 or efile@courts.state.ny.us. 

Dated: ____ 

r=============9(Signature) ____________ (Address) 

f===========~I(Name) 
......__________--'I(Firm Name) r============, (Phone) 

~__________...JI(E-Mail) 

To: 
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SUPREME COURT OF THE STATE OF NEW YORK 
COUNTY OF NEW YORK ______________________________________~x 
Craig Vickers, 

Plaintiff, 	 Index No.: 157 8 9 2hJ
Date of Filing: NOV 1·~itn2 
SUMMONS .",. 

Ford Motor Company, --	 .... 
Defendant. 

f~-----------x 
To the above named Defendant(s) 

You are hereby summoned to answer the complaint in this action, and to serve a 
copy of your answer, or if the complaint is not served with this summons, to serve a notice 
of appearance on the plaintiff's attorney(s) within twenty (20) days after the service of this 
summons, exclusive of the day of service, where service is made by delivery upon you 
personally within the state, or within thirty (30) days after completion of service, where 
service is made in any other manner. In case of your failure to appear or answer, judgment 
will be taken against you by default for the relief demanded in the complaint. 

Plaintiff designates New York County Supreme Court as the place of trial. The basis 
of venue is: Defendant's place of business. Defendant is being served at 111 Eight Avenue 
New York, NY, 10011. 

Fred Davis, Esquire 
Kimmel & Silverman, P.e. 
1001 A venue of the Americas 
12th Floor 
New York, NY 10018 
1-800-536-6652 ext. 140 

Dated: I 0 ~ '2. '1-('<

TO: 	 Ford Motor Company 
c/o CT Corporation System 
111 Eigh1M.venuer Jif'!:::J 
New York, NY, 101Ji1 
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SUPREME COURT OF THE STATE OF NEW YORK 

COUNTY OF NEW YORK 
_________________________________________x 
Craig Vickers, 

Plaintiff, 	 Index No.: 1 5 7 8 9 21)
Date of Filing: NOV 1~'12 
SUMMONS ..,,' 

~i 

Ford Motor Company, 


Defendant. 

____________________________________~x 

Plaintiff, by his attorneys Kimmel & Silverman, PC, complaining of the defendant herein, 

respectfully alleges as follows: 

1. At all times hereinafter mentioned, plaintiff, Craig Vickers, was and still is a 

resident of the State of New York, 173 North 6th Street, Bethpage, NY 11714. 

2. Upon information and belief, at all times herein mentioned, defendant, Ford 

Motor Company, was and still is a corporation qualified to do and regularly conduct business in 

the State of New York, with its address and principal place of business located at Ford Consumer 

Affairs, Dearborn, MI 48126, and can be served at clo CT Corporation System, 111 Eight 

Avenue, New York, NY, 10011. 

3. On or about 06113/2010, Plaintiff purchased a new 2010 Ford F-150, 

manufactured and warranted by Defendant, bearing the Vehicle Identification Number 

IFTEXIE8AFB43738. 

4. At all times hereinafter mentioned the vehicle was purchased in the State of New 

York and is registered in the State of New York. 

5. That the contract price of the vehicle, including registration charges, document 

fees, sales tax, finance and bank charges, but excluding other collateral charges not specified, yet 
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defined by the Lemon Law, totaled more than $22,018.39. A true and correct copy of the 

contract is attached hereto, made a part hereof, and marked Exhibit IIAII. 

6. That in consideration for the purchase of said vehicle, Defendant issued to 

Plaintiff several warranties, guarantees, affirmations or undertakings with respect to the material 

or workmanship of the vehicle and/or remedial action in the event the vehicle fails to meet the 

promised specifications. 

7. That the above-referenced warranties, guarantees, affirmations or undertakings 

are/were part of the basis of the bargain between Defendant and Plaintiff. 

8. That the parties I bargain includes an express 3 year/36,000 mile warranty, as well 

as other guarantees, affirmations and undertakings as stated in Defendant!s warranty materials 

and owner's manuaL 

9. That as a result of the ineffective repair attempts made by Defendant through its 

authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized for its 

intended purposes, and is worthless to Plaintiff. 

10. That during the first 24 months and/or 18,000 miles, Plaintiff complained on at 

least four (4) occasions about defects and or non-conformities relating to engine, oil light and 

stalling. True and correct copies of all invoices in Plaintiff possession are attached hereto, made 

a part hereof, and marked Exhibit liB". 

AS AND FOR A FIRST CAUSE OF ACTION 

11. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint 

by reference as if fully set forth at length herein. 

12. Plaintiff, is a "Purchaser ll as defined by the New York General Business Law 

eI98-a(a)(1) et. (hereinafter liThe Lemon Law"). 

13. Defendant is a "Manufacturer" as referenced by The Lemon Law. 
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14. That Hasset Ford, Wantagh, is and/or was at the time of sale a Motor Vehicle 

Dealer in the business of buying, selling, and/or exchanging vehicles. 

16. 	 On or about 06/13/2010, Plaintiff took possession of the above-mentioned vehicle 

and experienced non-conformities as defined by The Lemon Law, which substantially impair the 

use, value and/or safety ofthe vehicle. 

17. 	 The non-conformities violate the express written warranties issued to Plaintiff by 

Defendant. 

18. 	 Section 198-a(c)(1) of the Lemon Law provides: 
If, within the period specified in subdivision (b) of this section, the 
manufacturer or its agents or authorized dealers are unable to 
repair or correct any defect or condition which substantially 
impairs the value of the motor vehicle to the consumer after a 
reasonable number of attempts, the manufacturer, at the option of 
the consumer, shall replace the motor vehicle with a comparable 
motor vehicle, or accept return of the vehicle from the consumer 
and refund to the consumer the full purchase price .... 

19. 	 Section 198-a( d) of the Lemon Law provides a presumption that a reasonable 

number of repair attempts have been undertaken if: 
(1) The same nonconformity, defect or condition has been 
subject to repair four or more times by the manufacturer or its 
agents or authorized dealers within the first eighteen thousand 
miles of operation or during the period of two years following the 
date of original delivery ofthe motor vehicle to a consumer, 
whichever is the earlier date, but such nonconformity, defect or 
condition continues to exist; or 

(2) The vehicle is out of service by reason of repair of one or 
more nonconformities, defects or conditions for a cumulative total 
of thirty or more calendar days during either period, whichever is 
the earlier date. 

20. Plaintiff has satisfied the above definition as the vehicle has been subject to repair 

more than four (4) times for the same non-conformity, and the non-conformity remains 

uncorrected. 
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21. In addition, the above vehicle has or will be in the future out of service by reason 

of the non-confonnities complained of for a cumulative total of thirty (30) days or more. 

22. Plaintiff has delivered the non-confonning vehicle to an authorized service and 

repair facility of the manufacturer on numerous occasions. After a reasonable number of 

attempts, the manufacturer was unable to repair the non-confonnities. 

23. The vehicle continues to exhibit defects and nonconfonnities, which substantially 

impair its use, value, and/or safety as provided by the New York Lemon Law. 

25. The non-confonnities listed above substantially impair the value of the subject 

motor vehicle and continue to exist even after a reasonable number of repair attempts by the 

Defendant. 

26. In addition, Plaintiff avers the vehicle has been subject to additional repair 

attempts for defects and/or nonconfonnities and/or conditions for which the dealer did not 

maintain records. 

27. Plaintiff has been and will continue to be financially damaged due to Defendant's 

intentional, reckless, wanton and negligent failure to comply with the provisions of The New 

York Lemon Law. 

28. Pursuant to The New York Lemon Law, Plaintiff seeks relief for losses due to the 

non-conformities and defects in the above-mentioned vehicle in addition to reasonable attorney 

fees and all court costs. 

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount 

equal to the contract price of the subject vehicle, plus all collateral charges and attorney fees. 

AS AND FOR A SECOND CAUSE OF ACTION 

29. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint 

by reference as if fully set forth at length herein. 
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30. Plaintiff has or may have resorted to Defendant's informal dispute settlement 

procedure, to the extent said procedure complies with 16 CFR 703. 

31. Plaintiff avers that the Federal Trade Commission (FTC) has determined that no 

automobile manufacturer complies with 16 CFR 703. See, Fed. Reg. 15636, Vol. 62, No. 63 

(Apr. 2, 1997). 

32. Plaintiffis a "Consumer" as defined by 15 U.S.C. §2301(3). 

33. Defendant is a "supplier", "warrantor", and a "service contractor" as defined by 15 

U.S.c. § 2301 (4),(5) and (8). 

34. The subject vehicle is a "consumer product" as defined by 15 U.S.C. § 2301 (1). 

35. By the terms of its written warranties, affirmations, promises, or service contracts, 

Defendant agreed to perform effective repairs at no charge for parts andJor labor. 

36. The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound 

by all warranties implied by state law. Said warranties are imposed on all transactions in the state 

in which the vehicle was delivered. 

37. Defendant has made attempts on several occasions to comply with the terms of its 

express warranties; however, such repair attempts have been ineffective. 

38. The Magnuson-Moss Warranty Improvement Act, 15 U.S.c. §2310(d)(2) 

provides: 

If a consumer finally prevails on an action brought under paragraph (1) of this subsection, he may be 
allowed by the court to recover as part of the judgment a sum equal to the amount of aggregate amount of 
costs and expenses (including attorney fees based upon actual time expended), determined by the court to 
have been reasonably incurred by the Plaintiff for, or in connection with the commencement and 
prosecution of such action, unless the court, in its discretion shall determine that such an award of 
attorney's fees would be inappropriate. 

39. Plaintiff has afforded Defendant a reasonable number of opportunities to conform 

the vehicle to the aforementioned express warranties, impliecl w8mmties and eontracts. 
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40. As a direct and proximate result of Defendant's failure to comply with the express 

written warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C. 

§231 O(d)(l), Plaintiff is entitled to bring suit for such damages and other legal and equitable 

relief. 

41. Defendant's failure is a breach of Defendant's contractual and statutory 

obligations constituting a violation of the Magnuson-Moss Warranty Improvement Act, 

including but not limited to: breach of express warranties; breach of implied warranty of 

merchantability; breach of implied warranty of fitness for a particular purpose; breach of 

contract; and constitutes an Unfair Trade Practice. 

42. Plaintiff avers that Defendant's warranty was not provided to Plaintiff until after 

the vehicle was delivered, making any and all limitations, disclaimers and/or alternative dispute 

provisions ineffective for a failure of consideration. 

43. Plaintiff avers Defendant's Dispute Resolution Program was not in compliance 

with 16 CFR 703 for the model year of the subject vehicle. 

44. Plaintiff avers that Defendant's warranty did not require Plaintiff to first resort to 

a Dispute Resolution Program before filing suit. 

45. Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim 

herein, all attorney fees are recoverable and are demanded against Defendant. 

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount 

equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential 

damages, reasonable attorneys' fees, and all court costs. 
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AS AND FORA THIRD CAUSE OF ACTION 

46. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint 

by reference as if fully set forth at length herein. 

47. The sale of the subject vehicle to the Plaintiff under the misrepresentation that the 

vehicle was free from defects that would substantially impair the use, value, or safety of the 

vehicle represents an unlawful or deceptive trade practice under N.Y. Gen. Law § 349. 

48. Defendant violated N.Y. Gen. Law § 349 in one or more of the following ways: 

Making of fraudulent and/or negligent representations, as herein before alleged; 

Representing the subject vehicle to be of good, merchantable quality, free from defects, 

when in fact it was not; 

Representing that the repairs could be perfonned properly, within a reasonable time, 

when Defendant knew, or should have known that this was not the case; 

Failing to reveal material facts including but not limited to the nature of the 

nonconformities and defects complained of herein; and 

Failing to offer a refund of the purchase price of the subject vehicle in accordance with 

the applicable warranties. 

49. Defendant is in the business of selling motor vehicle and therefore the violations 

are likely to affect the general public now and in the future. 

50. Defendant violated the law willfully and knowingly. 

WHEREFORE, the Plaintiff respectfully demands jUdgment against the defendant in a 

sum which exceeds the jurisdictional limits of al lower courts which would otherwise have 

jurisdiction; money damages in whatever amount the Plaintiff is found to be entitled, plus any 

interest, costs, incidental and consequential damages; Equitable relief including, but not limited 
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to, repurchase or replacement of the subject vehicle, and in the event that this Court finds 

Plaintiff is not entitled to repurchase or replacement; any other relief this Court deems just; and 

attorneys' fees. 

RESPECTFULL Y SUBMITTED, 

Fred Davis, Esquire 
Kimmel & Silverman, P.C. 
100 1 Avenue of the Americas 
12th Floor 
New York, NY 10018 
1-800-536-6652 ext. 140 

IU,-L'1.- I L
Dated: ________ 
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STATE OF NEW YORK ) 

) SS.: 

COUNTY OF NEW YORK ) 

I, Fred Davis, an attorney admitted to practice in the Courts of the State of New York, say 
that: 

I am a member of the firm of KIMMEL & SILVERMAN, PC, the attorneys for 
plaintiff(s) in the within action; 

I have read the annexed COMPLAINT and the same is true to my knowledge, except 
those matters therein which are stated to be alleged on infonnation and belief, and as to those 
matters, I believe them to be true. 

The reason I make this verification instead of plaintiff is that plaintiff resides outside of 
the county in which my office is located. 

The source ofmy information and the grounds for my belief are based upon 
correspondence and reports of investigation in the files of my firm. I affirm the foregoing 
statements are true under penalties ofperjury. 

FRED DAVIS, ESQUIRE 
Attorney for Plaintiff 
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PLAINTIFF VERIFICATION 

STATE OF NEW YORK 	 ) 


) SS.: 

;J~~ 

COUNTYOF~ 	 ) 

Craig Vickers, being duly sworn deposes and says: 

I am the plaintiff in the action herein; I have read the annexed VERIFIED COMPLAINT, 

I know t.1.C contents t.1.crcof and the same are true to my knowledge, except those matters herein 

which are stated to be alleged on information and belief, and as to those matters I believe them to 

be true. 

Sworn before me this 


Lith Day of October 2U12 


~~ OTARY PUBLIC 	 CraIg Vi rs 

LOIS LOVISOLO 

Notary Public. Staflt of New York 


No 01LOl50154548 

Qualified In Nassau Courdr 

Com,..." is"';"" El(pirno; .I~" 16,2014 

·s 
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RANSACTIQN.THE \!~L;JEOF -",,'Y 

HOOSESHOT TO RETUR~! f,TO YOU) 

PLAINTIFF'S 
EXHIBIT 

11 
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02/03/11 

06/14/10 279191 

MI 
MI 

6494 1186 

6 1099 

\LESPERSON NO. 1194 JOHN CHRISTOPHER MIO S E R V ICE 7003673 
~g.uq~ I YEA.R I MAKE I MODEL . PROD. DATE STOCK No. UCENSE No. LR.2:.No 
11"'. t:A1E83AF 8 :J.OjFORD TRUCKjF"":150 SERIESjsUPERCAB 14865 1197419 

r1~CDNo.• lSERVICfCONTRACT OELDATE DELMIlES saLDfALERNo R.O."·"'" """i'71461 k)6i1S-/10 8 '. b4/Osill
    39 COLOR JCONTRACrNO. EXP. DATE EXP. Mll.fS TAG /IQ'

OWli/ER# 15133 43 TUXEDO BLK/MD STN ~6/13/1J 60,000 RILO 
ETHPAGE. NY  11JRSO IWMC JAIC IPS. [TRANS. JMIl.EI!GE ADVISORNo. ADVISOR 

 JFOZZ 8 ,161 1186 ALESSANDRO BALSAMO

  
ORITY. ': am o~iH5jll 06:00pm 

. LABORRATE ~. llS.OC] Yes ".
I Nb cELL :  

.. '.1., ....•: ..... . <... : •.•... 
." 

ORIGINAL CUSTOMERESTlAATE:' TOTAL 
x ___________ 

COMMENTS: 
RENTAL 

::tf~\WZ35EO.z..·. ·:.:;t~£,\,i;::tM:iSfi()f,;fER;REfiJjJ!jtiS:.:·i:~~:j~·:;iffts;};jJJJS;;li:;;;';St~J1 
CUSTOMER PAID RENTAL FOR REFUND . 

j;I;!l1llt¥:OO~P:,"ii~;;.:·.::f)l·\;;~· ;r;~Af:liJli;7'fJpbjNfiJJ!/NSBi~f1;R,i}4;;;;;;::iT'~;':i;·;~-'·. {.·.".~::~;;:;:"t:;: 
PERFORM MULTI POINT INSPECTION 

f ",,,..,_ '~;~i'~;;: '.' i~:·: .<.':T·.t.'Z7i~· :;c'},;l~~::'(::;(·iY;:;';~;;\:;,\);':. 

CUSTOMER STATES OIL UGHT COMES ON THE DASH~'~' 
VEHICLE STALLS INTERMITTENTLY PLEASE CHECK 

~ PLAINTIFF'S 
§ EXHIBIT 

i\? 
~ 
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FOZZ24K 
Fozz33K 

ERVICE HISTORY 

:ECOMMENDED SERVICES 

DATE REPAIR ORDER MILEAGE ADVISOR TECHNlCIAtJ TYPE OPERATION OPERA TfON DESCRIPTION _. 
651 \II 35FOZ CUSTOMER REFUNDS297419 118604/05/11 8161 

OOFOz99p\II *MULTI POINT INSP651 
651 \II 06FOZ ENGINE 
651 \II 02FOZ CHECK BRAKES 
651 \II OOFOZGBK BRAKES OK 
651 OOFOZGTIRE TIRES OK\11 .._. 

"-':,'-;"', .-'\~''>.- .. ..'

.LESPERSON NO. 1 1 94 STATE REG# 7003673 5 E R V ICE 
I YEAR I MAI<E/ MODEl PROD. DATE STUCK No. liCENSE No. R.O. No.

1'~E83AFB  J-O/FORO TRUCK/F-150 SERIES/SUPERCAB 1326690 
ClJSTOMER No. . ISBtVICE CONTRACr DEL DATE DEL MILES SIllIlEAlJ:R No R.O. OtI'.TE

173461 . I 06/15/10 8 - 07/16/12
COLOR /WtHRAt.:r No. EXP. DATE EXP. MILES T~.t!<1 

BETHPAGE, NY  TUXEDO BLK/MD STN 06/13/1f 60,000 ))5 
TURIlO~~MC .INC ,p.s. ITRANS. IMILEAGE ADVISOR No. ADVISOR 

,FOZZ , -. 21,263 1186 ALESSANDRO BALSAMO 

:llNTMENT

 

... 

ORIGINAL CUSTOMER ESTIMA.TE: TOTAl 

x _________________________ 

COMMENTS: 
DROP OFF 

W OOFOZ99P*MULTfPOINTINSP ..... 
PERFORM MUL n POINT INSPECTION 

I 
I 

l . W 06F0ZZ2 DRIVEA8IUTYCONCERN·. .. 
jCUSTOMER STATES OIL PRESSURE LIGHT COMES ON ANDVEHICLE 
STALLS, PLEASE CHECK AND ADVISE . 
HAPPENS INTERMITIENTLY, LAST TIME IT HAPPENED WAS 
FRIDAY 
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173461 

111 
HASSETT LINCOLN MERCURY SALES, INC. 

~sJService: 516-785·7800 Truck Service Center
3530 Sunrise Highway, Wantagh. NY 11793 

ck Service Center: 516-785-0000 1686 Seaford Avenue, Wantagh. NY 11793www.hassettautomotlve.com 
tslWholesale: 516-785-7200 NYS AIS NO. A • 700 3673 NYS RlS NO. R ·710 3950 

CELL:  
ADIIISOR TAG 00. 

WILLIAM M LOSTRITT 20 /NVOI07/31/12 'lMCS~327328 
U\8OA RATE UCENSE NO COLoR 

119.00 I 21,510 TUXEDO BLK/ 
YEAR'~lt.jOOEL ~XD!\T-

lO/FORD TRUCK/F-150 SERIES/SUPERCA ub715/10 
OELNERY MILES 

8 
VEHIClE LD. NO. ISaUNG DEALER NO. 

1 F T E X 1 E 8 3 A F   ' 
I PRODUCTION OATE 

p. O. NO. 

RTS . _. -QTY •• ·FP-HUHBER··· -.... ----. -.. DESCRIPTION~···· .. :.". ~'" ..•. ~UNITPRlCE· 
JIll 1 TOTAL PARTS 

JOB.I 1 TOTALlJIBOR & PARTS 

0.00 . 

0.00 

·~~~j6~bii;';~;~l:1~~f~,;~EiiASSEiii~i~&i.~fit~~If_i~~1g;;:ijfl~ii~ji~j;~~1~~ 
PROVIDE HASSrn LOANER. PLEASE· NOTE' CUSTOHERRESPONSIBLEFOR 
RENTAl CHARGES BEYONDCOHPlETlON OF SERVICE TO)HEIRVEHICLE.
PROVIDED LOANER. CAR.' . 

RTS······QTY···FP·HUHBER-···-········-·DESCRIpnON-~·- ··-.···--····"~UHIT PRICE· 
JOB 41.2 TOTAL PARTS 

RTS··----OTY-·-Fp·NUMBER -..... . 

. ",.... . ".~ 

JOB. I . 2 TOTAl lABoo. & PARTS·' 

. ·DESCRIPTION-------··-·-··-··--~UNITPRiCE· 
JOB # 6 TOTAL PARTS 

0.00 

o~oo 

0.00 

11010: 2151 

LIMITED WARRANTY, LABOR AND 

PARTS 12 MONTHS OR 12,000 MILES, 

WHICHEVER OCCURS FIRST. SELLER 
HERt;-SY .UMITS AU. IfJlPUED WAR
RANTIES, INCLUDING THE 1MFLIED 
WARRANTY OF MERCHANTABILITY, 
TO lHESAME PERIOD. SellER·. 
SHALL NOT SELlABLE FOR At.'V CON

SeQUENTIAL DAMAGES RESULTING 
fROM ANY BREACH, AND.THE EXCLU
SIVE REMEOV SHAU BE REPAIR OR 
. . 

REP1.ACSMENT• 

JOB # 6 TOTAL lABOR & PARTS 0.00 r-----L--'------<-----J 

:TQMFR"IO 

ETHPAGE, NY  
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I 

I 

Index No. ., 

SUPREME COURT OF THE STATE OF NEW YORK 
COUNTY OF NEW YORK 

Craig Vickers, 

Plaintiff, 

against 

Ford Motor Company, 

Defendant. 

SUMMONS AND VERIFIED COMPLAINT 

Fred Davis, Esquire 

Kimmel & Silverman, P.C. 


100 1 Avenue of the Americas 

12th Floor 


New York, NY 10018 

1-800-536-6652 ext. 140 


Pursuant to 22 NYCRR 130-1.1, the undersigned, an attorney admitted to practice in the 
courts of New York State, certifies that, upon information and belief and reasonable inquiry, the 
contentions contained in the annexed documents are not frivolous. 

DATED:~~__~_____ 
FRED DAVIS, ESQUIRE 

ALEX: PUT THIS FORM ON TIm BACK SIDE OF THE COMPLAINT WITH TilE 

WRITING FACING DOWN 


PE13-003 001819LCPV



CuDL Issue List Page 1 of 1 

ISSUE LIST 
Last Handling 

Date! 
Issue Status 

Name! 
Reason Desc 

Vin! 
Case No. 

Model Year and 
Vehicle Line 

Issue 
Type 

4/1212011  1FTEX1E83AF  2010 F-SERIES 04 
CLOSED CLP -IN - SERVICE REPAIR  AT RISK 798700541 
4/7/2011  1FTEX1 E83AF 2010 F-SERIES 01 

CLOSED MARKETING-PUBLIC PRIVATE-ESP
ACCESSORY 

798700541 

4/7/2011  1FTEX1E83AF  2010 F-SERIES 02 
CLOSED MISC INQUIRY  CHANGE OF ADDRESS 798700541 
2123/2011 1FTEX1 E83AF  2010 F-SERIES 01 

CLOSED ROADSIDE ASSISTANCE REQUEST
WARRANTY COVERED 

798700541 

Ford Confidential 

https:llweb.cudl.dea1erconnection.comlIssues/CuDLIssueListPrint.asp?Page= VIN&Iss Vi... 11/2912012 
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Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

VIN: 1FTEX1E83AF Year: 2010 Model: F-SERIES Case: 798700541 
Name:  Owner Status: Original WSD: 2010-06-15 
Symptom Desc: WARNING SYSTEM INDICATORS LOW TIRE PRESSURE Primary Phone:
Reason Desc: CLP - IN - SERVICE REPAIR - AT RISK Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 04/08/2011 

Action: TIER II ESCALATION  UNABLE TO DUPLICATE 
Dealer: 11270 HASSETT FORD-LINCOLN Origin Desc: US CONCERN CASE BASE 
Odometer: 8000 MI Comm Type: PHONE 
Analyst Name: CATANZARO, CARMEN Analyst: CCATANZ1 
Action Date: 04/07/2011 Action Time: 09.41.00.373 Action Data: No 

Comments CUSTOMER SAID: --CUST SAYS OIL LIGHT COMES ON AND THE TRUCK SHUTS OFF-IT HAPPENED THE 
FIRST TIME MARCH AND AGAIN THIS ON MONDAY--CUST TOOK IT TO DLR ON TUESDAY-CUSTSAYS DLR COULD 
NOT FIND PROBLEM--CUST HAS THE VEC NOW ISSUE IS NOT CURRENTLY HAPPENING -CUST HAS TO DRIVE TO 
GEORGIA AT THE END OF MONTH BUT HE IS SCARED TO DRIVE THE TRUCK BECAUSE IT SHUTS OFF-CUST SAYS HE 
HAS TO PUT IT IN PARK THEN START AGAIN--CUST SAYS INTERMITIENT BUT UNSAFE --CUST DOESN'T THINK THEY 
TRIED TO FIX IT FEELS IT MUST BE ASENSOR HASSETT FORD LINCOLN MERCURY3530 SUNRISE HWY.WANTAGH NY 
11793(516) 785-7800CRC ADVISED: I WILL ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM. ASPECIALIST 
WILL CONTACT YOU WITHIN 2 BUSINESS DAYS.**"NOTE TO CCR: IF THE VEHICLE IS CURRENTLY NOT AT THE 
DEALERSHIP, PLEASE ADVISE THE CUSTOMER TO SCHEDULE ASERVICE APPOINTMENT FOR THEIR VEHICLE-
CONTACT NUMBER -CRC ADVISED OF ABOVE AND OF FORDOWNER 

Action: CREATE FOLLOW UP 
Dealer: 11270 HASSETT FORD-LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 8000 MI Comm Type: PHONE 
Analyst Name: MCGREGOR,CYNTHIA Analyst: CMCGREG4 
Action Date: 04/08/2011 Action Time: 11.26.02.876 Action Data: Yes 

Comments CSM OBC TO CUSTOMER ==CUSTOMER SAID OIL LIGHT FLASHES AND VEH STALLED OUT ==THIS HAS 
HAPPENED 2TIMES SINCE PURCHASE == CUSTOMER SAID AFTER VEHICLE GETS WET, 2DAYS LATER IT 
HAPPENS==CSM OBC TO DLRSHP==SPOKE TO SEAN ==REQUESTED CUSTOMER CALL, MAKS AN APPT AND BRING 
VEH IN==CSM WILL FOLLOW UP ON TUESDAY==SEE IF PROBLEM HAS BEEN VERIFIED 

Data Element Name Data Value 

DATE OF FOLLOW UP: 04-12-2011 

TIME OF FOLLOW UP (HH:MM): 16:30 


Action: CUSTOMER DOES NOT WISH TO ADDRESS AT THIS TIME 
Dealer: 11270 HASSETT FORD-LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 8000 MI Comm Type: PHONE 
Analyst Name: MCGREGOR,CYNTHIA Analyst: CMCGREG4 
Action Date: 04/1212011 Action Time: 11.55.36.428 Action Data: No 

Comments CSM OBC TO CUSTOMER==CUSTOMER SAID HE DID NOT BRING VEHICLE BACK IN BECAUSE STALLING 
HAS NOT HAPPENED AGAIN. CUSTOMER SAID HE IS WORRIED ABOUT LONG TRIPS WITH THIS VEHICLE BUT DOES 
NOT WANT TO TAKE IT BACK TO DLRSHP. CASE CLOSED 

Ford Confidential 

https:llweb.cudl.dealerconnection.comllssues/CuD LIssueActionsAllPrint. asp? Action=Ac... 11/29/2012 
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Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

VIN: 1FTEX1E83AF  Year: 2010 Model: F-SERIES Case: 798700541 
Name:  Owner Status: Original WSD: 2010-06-15 
Symptom Desc: Primary Phone:  
Reason Desc: MARKETING-PUBLIC PRIVATE-ESP-ACCESSORY Secondary Phone:  
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: ESP OFFER 
Dealer: Origin Desc: MANUAL  PHONE CSR 
Odometer: 8000 MI Comm Type: PHONE 
Analyst Name: CATANZARO, CARMEN Analyst: CCATANZ1 
Action Date: 04/07/2011 Action Time: 09.41.48.423 Action Data: Yes 

Comments NO COMMENTS AVAILABLE 

Data Element Name Data Value 

GENERAL REASON FOR CRC COVERAGE QUESTION 
CONTACT: WARRANTY/RECALUESP 
ESP OFFER ACTIONS: CUSTOMER REFERRED TO FLMOWNER.COM 

Ford Confidential 

https:llweb.cudl.dealerconnection.comlIssues/CuD LIss ueActionsAllPrint.asp? Action=Ac... 11129/2012 
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Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

VIN: 1FTEX1E83AF  Year: 2010 Model: F-SERIES Case: 798700541 
Name:  Owner Status: Original WSD: 2010-06-15 
Symptom Desc: Primary Phone:  
Reason Desc: MISC INQUIRY - CHANGE OF ADDRESS Secondary Phone:  
Issue Type: 02 INFORMATION Issue Status: CLOSED 

Action: UPDATE CUSTOMER ADDRESS OR PHONE NUMBER 
Dealer: Origin Desc: MANUAL - PHONE CSR 
Odometer: 8000 MI Comm Type: PHONE 
Analyst Name: CATANZARO, CARMEN Analyst: CCATANZ1 
Action Date: 04/07/2011 Action Time: 09.28.50.506 Action Data: No 

Comments CUSTOMER PROFILE UPDATE 

Ford Confidential 

https:llweb.cudl.dealerconnecti on.comlIssues/CuD LIssueActionsAllPrint. asp? Acti on=Ac... 11129/2012 
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Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

VIN: 1FTEX1E83AF  Year: 2010 Model: F-SERIES Case: 798700541 
Name:  Owner Status: Original WSD: 2010-06·15 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED Primary Phone:  
Reason Desc: ROADSIDE ASSISTANCE REQUEST-WARRANTY COVERED Secondary Phone:  
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: ROADSIDE ASSISTANCE-TOW·FLAT BED 
Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB 
Odometer: 006700 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 02123/2011 Action Time: 22.11.10.495 Action Data: No 

Comments DISPATCH COMPLETE 

Ford Confidential 

https:llweb.cudl.dealerconnection.comlIssues/CuD LIss ueActionsAllPrint.asp? Action=Ac... 11/29/2012 
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Report Summary Page 1 of3 

Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 1 of 1 


Query Name: REPORT RETRIEVAL 


File Report To This Folder File ReJlOrt To A Folder Folder Number: 
Download Options 

mmlil'dlllilf!J1l1!I liIIi!iYiUiik'l IllIlI .1M" 'rIillUmlnn• 

Report Detail Section: View Details Attachments: 0 

Report# : CG1C9007 NHL Received: 07/27/2012 

CCRG/EPRC: Reviewed Status: Date: 

Vehicle: 2010,F150 4X4 ,F150 ,SUP 
CAB,STYSD ,lFTEX1E83AF  

Build Date: 01/24/2010 

Odometer: 24,519 M Engine: 4.6L 3V Calibration: AF614DOA 

Transmission: 6R80E Axle: 3800F3.55C A/C: YES 

Dealer: USA 11270 Hassett Ford-Lincoln Phone#: (516) 785
7800 

City: Wantagh State: New York Country: USA 

Originator: JAMES STENBORG 

Symptom: 5 52 3 39 DRV PERF,STALLS/QUITS,CRUISE/STEADY,INTERMITTENT 

Status: 
VFG: V52 DRIVEABILITY 

Additional 
INT STALLSymptom: 


Fix: Causal Component : 

Condition Code: 


Hotliner: CGAMMON Phone: 000317-9281 Regn Cd: N1 New York 

Engineering: Phone: TAR: 

Dlr Contact: JAMES STENBORG Phone: 000 000-0000 Title Cde: T 

1112912012https://www.gcqis.dealerconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName;:;::INDSUMMAINF 
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Report Summary Page 2 of3 

KOEO: 
KOEC: 
KOER: 

Comments: 

REPAIR 07/27/2012 11:20AM CHARLES GAMMON MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN:CUSTOMER STATES THE OIL PRESSURE LIGHT COMES 

ON AND THE ENGINE STALL DIAGNOSTICS: NO DTCS COULD NOT VERIFY 

CONCERN ON ROAD TEST PARTS REPLACED: NONE TECH QUESTION:ANY KNOW 

CONCERNS 

RECOMM 07/27/2012 11:20AM CHARLES GAMMON MSS - FCSD - TECH SVC HOTLINE 

JIMMY, THE STALL MY BE CAUSING THE OIL LIGHT DUE TO A DROP IN 

PRESSURE. THERE ARE NO SPECIFIC KNOWN CONCERNS FOR THIS MODELjYEAR AND 

STALLING. A STICKING EVAP PURGE VALVE HAS CAUSED STALLING BUT THIS 

WOULD NORMALLY BE AT IDLE. THE ETB IS A POSSIBLE CAUSE BUT AGAIN THIS 

IS NORMALLY SEEN AT IDLE OR DECEL. IF ABLE TO DUPLICATE CAPTURE A 

DATALOGGER RECORDING OF ALL THE PRE-SELECTED PIDS, THIS WILL PROVIDE 

YOU THE OPPORTUNITY TO REVIEW IN DETAIL. IF DUPLICATION IS NOT 

POSSIBLE A VDR CAN BE INSTALLED AND THE CUSTOMER ADVISED ON HOW TO 

CAPTURE A RECORDING. 

REPAIR 11/20/2012 04:02PM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN:CUSTOMER STATES ENGINE STALLS AT TIMES. THIS 

SUPPOSEDLY HAPPENED 3 OR 4 TIMES OVER THE LAST 4 

MONTHS DIAGNOSTICS: SELF TEST PCM. NO CODES IN SYSTEM. RUN OASIS 

FOR TSBS/SSMS. INSPECT MAF ELEMENT FOR DEBRIS PARTS 

REPLACED:THROTTLE BODY REPLACED 7/25/12 TECH QUESTION: KNOWN 

CONCERN. I CAN NOT VERIFY PROBLEM. 

RECOMM 11/20/2012 04:02PM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE 
JOHN EVEN WITH THE LACK OF DEBRIS ON THE MAF SENSOR, VERIFY PROPER 

MAF VOLTAGE IS PRESENT. NORMAL MAF VOLTAGE FOR THIS VEHICLE IS .7-1.0 

VOLTS AT IDLE AND OVER 4.0 VOLTS AT WIDE OPEN THROTTLE (WOT). IF A MAF 

CONCERN IS SUSPECTED, REPLACE THE MAF, RESET KEEP ALIVE MEMORY (KAM) 

https:/Iwww.gcqis.deaierconnection.com/gcqis/asplReportSummaryMain.asp?pageName=INDSUMMAINF 1112912012 
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Report Summary 

AUDIT 

Requester: MVALLA 

Report Summary 

Server: ECCWS686 

Page 3 of 3 

AND RETEST. CLOSELY INSPECT THE ETB HARNESS FOR ANY CHAFING 

CONCERNS. IF FOUND/ REPAIR BY OVERLAYING THE SUSPECTED CIRCUITS PIN TO 

PIN (WITH NEW PINS) AND RETEST. IF THE CONCERN CAN BE DUPLICATED/ 

VERIFY FUEL PRESSURE DOES NOT DROP OFF DURING THE CONCERN. NORMAL FUEL 

PRESSURE FOR THIS VEHICLE IS 55-60 PSI. IF A FUEL PRESSURE CONCERN IS 

VERIFIED, THE FUEL PUMP WOULD BE THE LIKELY CAUSE. ALSO VERIFY FUEL 

QUALITY. IF THE FUEL SAMPLE APPEARS CLOUDY OR SIGNS OF DEBRIS ARE 

SEEN, COMPLETELY DRAIN AND FLUSH THE FUEL TANK/ RE-FILL WITH FRESH 

FUEL AND RE-EVALUATE THE CONCERN. 

11/20/2012 04:02PM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE 
Download Options ODOMETER 21510 M CHANGED TO 24519 M BY BGRAHA43 

r,l1ntituiiilit2Him 

Folder Number: File ReflOrt To This Folder 

Iyl@[nn~, IDIIII ., i'. 'rrnJ,ugfIu,' 

File Report To A Folder 

Ford Proprietary, Private 

29-Nov-2012 

Retention: None 

1112912012https:llwww.gcqis.dealerconnection.com/gcqis/asplReportSummaryMain.asp?pageName=INDSUMMAINF 
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o BBB AUTO LINE 
4200 Wilson Boulevard, Suite 800 BBB Arlington, VA 22203-1838 I", 
Phone 800.955.5100 Fax:: 703.247.9700 

Council of Better Business Bureaus, Inc. 

August 16,2007 

Re:FDC20 FRD0749272 : vs Ford Motor Corporation 

 
 

BETHPAGE NY  

Dear MadamlSir: 

Recently you contacted the Ford Motor Company regarding your vehicle. We sent you a Customer Claim Form and 
asked you to return it. We have not received the completed form back from you. If you would like to file a claim, 
please complete the form and return it so that we receive it within 14 days from the date of this letter. 

Because we are very interested in the outcome of your complaint, if you choose not to return the Claim Form to us, 
please take a few moments to indicate your reason below and return this letter to us: 

My problem has been resolved. 

My problem has not been resolved, but I do not wish to pursue my complaint through BBB AUTO LINE. 

IF YOU HAVE ALREADY RETURNED YOUR DOCUMENTS, PLEASE DISREGARD THIS LETTER Your 
documents can be faxed to 703.247.9700. If you have any questions, you can contact me at 800.955.5100. 

Sincerely, 

Ten Gibson at Extension 511 
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BBB AUTO LINE 
4200 WIlson Boulevard, Suite 800 
Arlington, VA 22203-1838 
Phone 800.955.5100 Fax: 703.247.9700 

Council of Better Business Bureaus, Inc. 

August 1,2007 

RE:  vs Ford Motor Corporation # FRD0749272 

 

 


BETHPAGE NY  


Dear  

The Better Business Bureau works with consumers and the Ford Motor Company to resolve warranty concerns. 
This letter is to acknowledge your contact in reference to your automotive complaint and includes instructions and 
forms for filing with the BBB AUTO LINE program. 

Please review the information outlined below and follow the instructions carefully: 

Step 1: Read the enclosed Program Summary. This will explain the following: 


What claims are eligible and the remedies available through the program; 

What information will be considered in evaluating your claim 


Please note if you would like to review the programs rules and policies, please visit 

http://\V\vw.dr.bbh.orglauroline/alprocess.asp . 


Step 2: Review the enclosed Customer Claim Form. Please complete the packet including the grid to give details 

about each vehicle problem on which your claim is based. This form must be signed by all titled owners of the 

vehicle. 


Step 3: Please provide one clear copy of the following documents, preferably on standard size paper: 

Sales or lease agreement containing the vehicle purchase price, sales tax, and 

other expenses associated with the purchase or lease; financing agreement, if any. 


Current vehicle registration 

All repair orders and work orders for repairs to the vehicle. Please include 

proof of payment if you are seeking reimbursement. 


Step 4: Attach one copy of the documents listed in Step 3 to the signed Customer Claim Form. Please use a paperclip 
rather than stapling the documents. DO NOT SEND originals. 
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Step 5: Please fax your completed packet to 703-247-9700 or mail to: 

BBB AUTO LINE, 
4200 Wilson Boulevard, Suite 800 
Arlington, VA 22203. 
I f possible, please use a large size envelope so you do not have to fold documents. 

BBB AUTO LINE stai'fis here to help you and Ford resolve your concerns. Please call me at 800-955-5100 if you 
have any questions. 

Sincerely, 

Teri Gibson at Extension 511 
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------------

Customer Claim Form 

Contact Date: Og/Ol/07 Start Date: Case Number: FRD0749272 

Have you contacted the mfr regarding your claim? ~ )'ES 0 NO 
Have you previously filed a claim on this vehicle with the BBB or another dispute resolution provider') 0 YES ~ NO 
If yes, name of provider: Date: Case Number: __________ 

Titled Owner(s) Name&Address 
 

  
BETHPAGE, NY  

  

Fax Number: 
Customer Contact Info: 

Evening Phone: 
E-mail Address: 

Cell Phone: 

Vehicle Information 
Name(s) of individual{s) or business that appear on vehicle title: Craig Vickers 

Vehicle Use: DPersonal DBusinessDBoth Percentage of time vehicle used for business purposes: 

Transmission Type: )lumber ofvehic1es owned or leased by the business: 

Make: Ford Model: Five Hundred Model Year: 2007 Current Mileage: 0 

Vehicle Identification ~umber: ________________ _ 

Serr.ir1ng Dealer/City/State COUNTRY FORD L TO, LEVITTOWN NY 

Selling Dealer/City/State COUNTRY FORD L TO, LEVITTOWN, NY 

Insurance Carrier Policy Number: 

Has vehicle been in an accident/had body damage? Yes No X Date of accident: 

Description of Damage 


Purchase/Lease Information (Complete left side ifvehicle waspurchased or right side ifvehicle DlJtlS leased) 
Purchase Date: Mileage at purchase: Lease Date: Mileage at lease: 
Purchased As : D(I New 0 Used 0 Demo Leased As: 0 New 0 Used 0 Demo 
Is the vehicle in your possession? yes Is the vehicle in your possession? 
Lienholder's Name: Leasing Company's Name: 

Address: Address: 
City/St/Zip: City/St/Zip: 

Phone: ( Phone: 
Lienholder Acct # : ------  ----  Leasing Company's Acct #: 

Customer's Desired Outcome (Describe w/zot you '(fI){l1tt done to resolve your concern) 

Signature of Titled Owner(s)/Lessee(s): Date__---:-----=-=-=--,--:-:-:=_::_ 

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute under BBB ACTO 
LINE Arbitration Ru Ics. 

Return the Form to: BBB AUTO LINE, 4200 Wilson Blvd., Suite 800, Arlington Va, 22203-1838 
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Customer Name:  Case Number: FRD0749272 

oFirst Repair Attempt (any reported problem) 
Last Repair Attempt (last reported problem) 
Total Days out of Service: _____ 

Problems describe each symptom 
(List primary problem first) 

Current? 
(Yes or Repair 

No) Servicing Dealer(s) Date 

. . 
If you need additional space, please attach a separate sheet of paper following the above outline . 

Days 
Mileage Out of 
on Date Service 
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INSTRUCTIONS TO THE CUSTOMER 


Step 1 
Read the enclosed Program Summory and the other information regarding the BBB AUTO 
LINE process. 

Step Z 
Review and sign the CtJ.Stomer Cloim Form. Make sure all information on the form is accurate. 
If any information is missing or incorrect, please write the corrections or additions directly on 
the form using black ball point ink. 

Please complete a section of the endosed grids for each problem. Ifyou fail to list problems 
now, they may not be able to be added later in the program. We can not accept forms which 
state "please see attached repair orders." You must take the time to complete the form and 
grid. Please attach additional sheets if the grid does not provide enough space. 

Please make sure the vlN (vehicle identification number) is noted and correct. Make 
corrections to the VIN right on this form. 

All titled owners of the vehicle must sign the Customer Cloim Form. 
Step 3 . 
Make one clear copy of the following documents, preferably on 8 . .5"X11nstandarcipaper: 

Soks Agreement! PurclJose ItlfJOice can taining the cash purchase price, sales tax and other 
miscellaneous expenses associated with your purchase; or, 

Lease Agreement (obtain requested information from the lessor); 

Current Vehicle &gistration; (necessary to provide proof of ownership) and, 

Repair Orders that relate to your claim, including proof of payment if you are seeking 
reimbursement. 

Copies of any n()ticf(.~) sent to the manufacturer, along with any mnfirrnation(.r;) of rrcPipt. 

Step 4 
Paper clip (do not staple) your copy of the documents listed above in Step 3 to the signed 
Customer Cloim Form. All do<.:uments you submi t will be sL-dnned into a computer. We will 
keep electronic copies of any documents you send, and we will dispose of the hard copies. 
You may wish to make a complete set of copies for your tile before mailing. Do not .send 
originals. We are not able to Ietum any documents to you. 

Step 5 
Do not fold your documents. Place all your documentation in a sui table size envelope and 
mail to the address provided on the CfJStomer Cloim Form. You should return this information 
to us no later than seven days after you receive this package or you may fux it to us at 
703.247.9700. 
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Reminder Checklist for Submission of Information to BBB AUTO LINE 

Proper completion of the Customer Claim Form (CCF) and submission of the requested documents is 
critical to the processing of your claim. Please use and submit this checklist with your completed packet. 

Confirm You have Provided all Requested Information by Checkina each Box 

D 	 Listed the primary concern for filing your complaint on the first line of the CCF (2nd 

page of CCF); 

D 	 Listed all concerns you want considered on the 2nd page of the CCF. Do not attach work orders 

without listing each problem individually on the CCF; 

D 	 Listed the Vehicle Identification Number, current mileage; and your desired outcome on the CCF

along with all other requested information; 

D 	 All titled owners have signed the Customer Claim Form; 

D 	 Included a copy of your current vehicle registration; 

D 	 Included a copy of your sales or lease and financing agreement; 

D 	 Included copies of relevant work orders; 

D 	 Included any other information that will help us fully understand your claim and what you are 

seeking 

Special Note: If you do not have copies of your work orders, salesllease agreement and finance 

agreement, please contact your dealer or financial institution for assistance. 


Thank you for taking the time to properly submit your information. The complete information should be 

submitted to us at BBB AUTO LINE, 4200 Wilson Blvd., Suite 800, Arlington, VA 22203 or via fax 

at 103 241 9100. 
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BBB AUTO LINE PROGRAM SUMMARY 


Ford Motor CompallY - NeJv York 

Ford Motor Company has agn;:t..~t1 to arbitr(lte I;ertain wan'anty claims through BBB AUTO LINE. 
Ford's participation in BBB AUTO LINE covers Ford, Lincoln, and Mercury vehicles. 

This Program SummalY describes the claims that may be resolved through BBB AUTO LINE. 
Please also sec Claims That Arc Not Eligible below for a desctiption ofthe types of c1aimt: that wil1 
not he handled by BBB AUTO LINE, 

Pic(\'>c note that although most custumers choose to rcpres~llt themselves in the BBB AUTO LINE 
process, clistomers may also he represented by an nttorney at their own expense. 

AGE/MILEAGE REQUIR}~MENTS 

Claims covered by the New York lemon law must be filed with BBB AUro LINE within four 
years a.!ter the dute of tht~ vehicle's original delivery to a cu~t(lmer. 

Claims not l:ovt:.1'cd by the New York lemon law and seeking repurchase or replacement of a Ford 
or l\lercury vehicle must he tiled with BBE AUTO LINE within three years or 36,000 miles
whichtw~r occurs first after the vehide's warranty start dale, 

Claims oot covered by the New York lemon law and seeking repurchase or replacement of n 
Lincoln vehicle must be tiled with BBB AOTO LINE within fi.)ur years or 50,000 milt!s ~ 
whil.:h\;!v~r occurs first - after the vehide's wflrranty start date. 

Claims seeking any other remedy listed below must be tiled with BBR AUT() LINE ber~m: the 
expiration ofth() upp!icable F0rd U.s. New Vehicle Limited Warranty coverage pi~riod. 

E.LIGIBL~: CLAIMS 

Claims must be based 011 ;J defect in the vehicle'~ fadory-supplied material or workmanship 
covered by the applicable Ford U.S. New Vehicle Limited Warranty. 

ELIGJBLE VEHICI~ES 

Claims may be filed within the lemon law tiling period for Ford, Lincoln, and Mercury C'irs and 
light trllcks that arc covered hy the New York 1cm(ln law. 

Claims may also be filed for Ford, Lincoln, and Mercury cars and light tmcks that 3(~ not covered 
hy the Nt~W Y()rk lemon law ifth~y are: 

• Owmxl or Jeased in th~ name ofan individual or own~d or leased by a business that owns or 
leases riO rnore than thrc;.'C vehicles; 

• Currently regislcrtXi in New Y (Irk; and 

Ford New York 5!2006 
I 
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Purchased or leased lCl the United States and nonna1ly operated tnthe United Stales. • 
Unless nlV~red by the N.::v.. York lemon law, th,: ii.li\owing vehicle:; arc not eligible tl)r BBBAUTO 
LINE: 

.. 	 F-4S0, F-550, and F·650 pick-up trucks. 

• 	 Ford E-series Cut Away vehicles, F-series cab and chassis, and motor 1.1.0111CS. 

BBB AUTO LINE REMEDIES 

The arbitrator may award the t;.,Uowing rt~rnedies: 

.. Repairs. 


.. A Ford Extended Service Plan for the Cllstom<:r's current vchicle. 


.. Reimbursement for money tile customer paid to repair the vehicle if those repalrs bhould have;: 

been covered by the Ford New Vehicle Limited Wa.rnmty. 

• Repurchase of the vehicle. 

.. Replacement of the vehick. 

REPAIRS/REIMBURSEMENT F'OR REPAI&'~ 

The arhitr:ltormay award repairs to defects covered hy th<; Ford New Vehicle Limited 'Narral1ty. If 
repairs are awarded, th~ arbitrator may not order a dHmge in the vehicle's options or its design. 

The arbitrator may award reimhursement tC)f money paid for the rt."Pair ofdefects cove-rut by the 
Ford New Vehicle Limited Warranty only if Ford or its dealer dec1illt~d to repair the defccb under 
w.mal1ty or to reimhurse under the warranty's emergency repair provisions. 

REPURCHASE!REPI..ACEM~~NT 

The arbitrator may award a repurchase or replacement only 1 f thc arbitrator finds that the c1ajm 
meets all elements of the New York lemon law or meets the following conditions: 

• 	 The d~fcct(s) in material or workmanship covered by the Ford N t:w Vehicle Limited Warranty 
was ftrlit reported to Ford or lHl Huthoriz~d dealer within 1 R months or 18,000 rniks .-
whichcver o(;cursfirst·· after The vehide's warranty 3tart oate; and 

+ 	 Either (I) the same deft'ct was subj~ct to repair fimr or more tjlnt.~s and c(mtinues to exi~;t, or (2) 
tht: vehicle Vvas out of s.ervice for 30 or more cumulative calendar days for repairs tu any 
ddect(s); and 

• 	 The dcfect(s) suhstantially impairs the use, value, or safety oftJ\c vehick to the rCi\sonuhk: 
Lt)J1:mmer. 

If the arhitrator finds that the claim meets these I.~HJditions or meets alt clcmetlt~ of the New Yurk 
lemon law, the arhitrator must awan::i a repurchase or rcplacc!TI(!flt that will C'onf>ist of the iullowing 
remedies: 

Ford -- New Y,1rk 5/2006 
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Repurchase of an Owned Vehicle 

Ford I.vi1l refund the following amounts when repurcha$ing <TIl ,)wncd vehide: 

1. 	 The full purchase price \cash plus any trade·iJ}.l:'l1owanc.c)~ and 

2. 	 Fees and charges, including hut Hot timltt'd to alllil'.ense fees, registration fe·cs aile. any ~'1milar 
governmental charges; 

3. 	 Less an alluwance for the customer's use of the vehicle in excess of the tifi-if 12,000 miles uf 

iJp(;ration; 

4. 	 Less a reasonable allowanct~ for any damage not attributabk to normal We..>tf anel t(;~ar or 
improvements. 

The refund wiB not include any sales ta.\ paid by the customer, though the customer may rcc(:iw a 
refund of such sales tax by applying to the C)ffimisslon(.>f ofTaxatlou and Finance. 

Repurchase of a Lea:Ot'd Vehicle 

Ford win refund the t~)Howillg amounts whl~n repurchasing a leased vt:hide: 

To the lessor 

1. 	 The le;lse ptice, consisting of(a) the lessor's actual purchase Cl)st, (h) the freight cost Of 
applicable), (c) th\~ (.:OS{ [or accessories (if applic<'lble), (d) any fee paid to obtain the ka&c, and 
(d) an amount equal to 5% of the actual purchase cost; 

2. 	 Less the aggmgatc deposit and rental payments paid to the lessor for the leased vchide. 

To the lessee 

1. 	 The aggregate deposit and rental payments paid to the less(ll'; 

2. 	 AllY trade-in allowance; and 

3. 	 Fei::> and charges, including hut not limited to all license fees, rcgi~trati(Jn fees and any similar 
governmental charges; 

4. 	 Less "service fi::es", meanillg that portion orthe lease payments attributable to: 
a. 	 Interest on the rental payments previously paid at an annual n,tc equal h) two points above 

the plime rate in eflect on the date ofthc Jease exct'ution; and 
b. 	 Any insurance or other costs paid hy the lessor for the benefit of the lessee. 

RepJacement 

Ford wiIl replace tIll: vehicle with a comparable motor vehicle Ii·om de,tlcr inventory. Jfthc 
customer chooses a lIew replacement vehicle, tJH:': customer may be required to pay for ele 
customcr'~ use of tht; curwnt vehicle andlor the difference in Manufacturer's Suggested Retail Plice 
betwe~n the current and replacement vehicles. 

Ford ,. Nr.w York 5/2006 
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Deductions/K",c!usions fl'om a Repurchase or Rel)la,~ement Award 

(f the arbitrator finds that the claim fl'.Ct'ts an elements of the New York km~)n law. then the • 
repurchase award will be roouc~d far tht: custamer'~: use of the vehkleifl accordance with the 
following formula: 

mU~agc in ~XC~~.HLL12.000 x purchase 

} 00,000 prke 


• 	 11' the arbitrator awards a replacement in a claim that does not meet all t~1cments <)f the New 
York len-lOa law, the award will require paylnent for the customer's use of the vehicle in 
accordanct'! with the tt)llowing fimnula: 

mileage at first repair of the defect 

fQ! whil,.:h a f§placement is awardcQ. x purl.:1!asc 


100,OO(J price 


• 	 If t.lw arhitrator award!:' a repurchase in 11 claim that d~)es not meet all element::- oftht.:: New 
York lemon law, the award will be reduced fiJr tht~ <,.:vsto1l1cr's usc ofthc vehic.1e jn accordance 
wHh the followi ng formula: 

J(!!!ilf£!1i.t;~1 mileage ... LQ.Q.JJ1il~ purchase 
100,000 	 pnce 

.. 	 The award may be reduct.-d or may require payment fhr any missing equipment or damage to 

tht; whidt; exceeding normal wear and tear. 


.. 	 "Dw award will not include any trade-in ovcr-allow3m.:e or deht from a previous transaction. 

• 	 Tht:' aW£lIO wil1110t include ,my manufacturer rebate the customer received or manufacturer

sponsored ~~rcdit card carnings used as a down payment or capitalized cost rooU(;ti()H. 


CUSTOM.KR RESPONSIBILITIES 

At the time of the repurchase or repll1cemcnt transal.~lion, t11e cust.omer'!, vehicll~ must be cunentIy 
regist(..>red to the customer who appJied to BBB AUTO LINE, The I.:'ustomer will be re~ponsible t<lr 
tluning over the vehicle with all of the original equipment, and without ahnonnnlwcar Of darn l:l ge 
evident (H} the vehicle (e.g., cracked wlm.lshidd). The cllstomer will also bt' responsibk for 
providing dear title to the vehicle and signing all documents necessary to effect transfer ofthe title) 
including a power of attorney fbr title trallsH:r. 

CLAIMS TlIAT ARE NOT ELIGIBLE 

The folluwing claims arc not t;;}igjble for arbitration in SSS AUTO LINE: 

.. 	 Claims invol ving a vehicle no longer owned or leased by th>:: cllstomer. 

.. 	 Claims Hot covered by the Ford New Vehicle Limi1t-:d Warranty, including but not limited to: 

(1 ) maintenance and wear i tem.s not covered by the Warranty; 

Ford· New York 512006 
4 
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(2) damage caused by alterati{\ns or ITlodiHcations ofthe vehicle <'.fier it le;;.ve::: till; control of 
Ford Motor Co.; 

(3) damage caused by tampering with tht~ vehicle, its emissions s~tcms, or othC;;T parts that 
affect these systems; and 

(4) damage cau~t.-d by the installation or use of a non-Ford NiNO! Co. part or (If any pan 
designed t"()f "otT-road" l.l<;C installed after the vehicle leaves the control of Fo.rd Motor Co. 

• 	 Claims involving vehides witb a non-U.S. WUlTanty, or salvagt~d. "total loss" C)r similarly 
branded titled vehides. 

• 	 Claims alJe!:,ring that an airbag 61iled to deploy or deployed when it should not have. 

• 	 Ctuims ellvered by insurance or by wan'anties of other m:mufacturcrs. 

.. 	 Claims involving a vehicle dt::fed ifthe customer aUcges - either as part of the BBB AUTO 
LINE dmm Dr at any other time·· that the vehick defect has (1) t:auscd hodily ir~ury. or (2) 
caused an accident or fire that resulted in damage to any vehicle or damage to property 

• 	 Alicg3tioIlS offraucl. 

• 	 Claims seeking punitive dmnagc::; or compensation for loss ofwagc~, personal injury or mental 
anguish. 

+ 	 Claims that are the subject of a law suit or statt~ admlnis.trativ~ actitm against Ford 

+ 	 Claims identical trl any claim that was resolved by a previous mediation or arbitrat.ion, court 
action. settk-mcnt. or agreement between tht~ <':Ul>tomer and Ford. 

fOld ..' New York 512(106 
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STANUARDS OF THE NE\V YORK LEMON LAW 

New Car Lemon Law 


The fl)llowing is a brief explanation ofm05t relevant provisions of the ~ew YfJrk lemon law. 
The complete text of the lemon law can he found at N. Y. Gen. Bus. Law Section L 98~a. 

VEHICLES COVERED 

The New York lemon luw ,l'Pplies to motor \'~hjc1es that arc suhject ttl Umunufac·turt~r'l'. cxpres~ 
warranty at the time of orih,rinal deJi ~'ery and art: (;;:itht..'r: 

1. 	 Purchase.o, leased or transferred in New York within the tirst 1 KOOO miles of ope:ration or 
two yean:: from date of original delivery, whichever is earlier: or 

2. 	 Registered in New York. 

The lemon law does not cover motorcycles or t)ff.. road vc11ic1es, and does not appJy!n the Jiving 

f:ll..~ihties ofmotor homes. 


CONSUMERS COVERED 


The l~mon law covers tht: following "consumers"; 


1. 	 The pun:hasc:r, les~t,';e or transferce, other than hH' purposes of result!, of a motor vehicle.: used 
prilllalily for personal, family or household purposes; or 

2. 	 Any othcr person cntiUed by tIlt' tenus of the manui:lcturer's wmTallty to cnl~)rcc its 
obligations. 

The lemon law also cov!::rs the suhsequent transleree. 

VEHICLE CONVERTERS 

TIle lemon law (h}cs Hot apply to vehicle conveI1t.n;, 

PROBLEMS COVERED 

TIle lemon law covers any defect or condition that ~illbstantially impairs the value of the motor 
vehicle to the consumer. This is referred to as a nonconjimnilY. The lemon law does not cover a 
dett~t;t or condition that is the result of abuse, negJect or unauthorized modi lications or alterations 
ofthi:: motor vehicle. 

COVERAGE PERIOD o.F THE NEW YORK LEMON l,AW 

TI1C lemon law covers vehicles. durillg the first 18,000 miles of \)peratilHl or during the perll)d of 
2 years tblJoVving the date oforiginal delivery of tlm motor vehicle, whicht~Vl~r is the earlier date. 

l'his inf'urmatlon is 1Iut iU~Jlded as legal advirc. PIt3~t' direcf specific qUC1<tiOlii tu y()Ur h:~al CI)UIlS\.'1. 

Updllted t2/1912006 © 2006, CoullciJ of 8E-tter Business 81l1'('ltoli, Inc. 


N.:w Yorl. 
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MANUFACTURER'S DUTY TO REPAIR A VEHICLE 

The rnanufa~turer's obligahon to repair is limited to a covered vchick' also meeting both of the 
following: 

1_ The vehicle was sold, leased or transferred to a l:onswner in New York; and 

2. The vehide is registered in New York at the time afthe requested repair_ 

If Ii motor vc1Jic1c that is sold and n::gisk-red ill Nt~W York dues not confonl1 to all expre~s 
warranties, the consumer must rc.-port the nonc.(lnfol1Tlity to the manufacturer, its agent or-jts 
authorized dealer during the first I g,OOO miles ofoperation or during the period of two years 
ibllowing the date ofthc motor vehicle's originnl delivery to a consumer. whichever is earlier. 
The t1Uumfacturer, its agent or its auth\lrlzed dealer mli.'~t correct the Jlolll..~onforTI:lity at no chl1rgl;) 
to the consumer, even if the l~,OOO miles/two years period ha"i expired_ 

If the notification is re(.~eived by the mannfacturt:r's agent or auti.10l;Zeti dealer, the agent or 
dealer must forward the wriUt;n notice within 7 days to the manuladurcr by"cCltilied mail, return 
rc~~ipt rt..'l.luested, and must include in the not-ice a stutemC''l1t indicating whetrter rt-:pairs have 
been undertaken, 

MANUFACTURER'S OUTY TO REPURCHASE OR REPLACE J.<\. VEHICLE 

The New York lemon law provides that a manut:'lc1urer must replace or rt~pUrc.h3sc a motor 
veh.icle (\.lthcr than a motor home) ifeither of the following occur:;' 

I. REFUSAL TO REPAIR 

If a motor vehicle that is sold and registered in New York dOl;)s not confi)nn to all express 
warranties, the conSUInc..'T must report the non",:ol1fonnity to the manufacturer, its agent or 
its authorized dealer during the first 18,000 miles ofoperation or during the peliod of two 
years following the uate ofthc motor vdticle's original dclivelY to a consumer, 
whichever is earlier. 

Ifthe notifi...:ation is received by the mmmfacturcr's agent Ilr autlllHized dealer, the agent 
or dealer must forward the written notice within 7 days t(1 the manufacturer by certifIed 
mnil, remm receipt rt.'qucsted, and must include in the notice a statement indh::aiing 
whether repairs have heen undertaken, 

If ~n authorized dealer refuses to undt:liake repairs within 7 days ofrcccipt of the 
consumer's notice, tht: consumer may send wlitten I1otil;e ofthis rd~lsal to the 
manufacturl-'1.' by certified ml'lil, retum receipt requested_ The manut:'1cturer has 20 days 
from receipt of this notice to commence the repairs. lfwithin the 20 day petiod the 
manutacturer or its agent fails to commence repairs.. then the manufacturer must. <It the 
oonsumer's option either replace or rcpurdl;;lsc the motor vehicle, 

OR 

2. INABILITY TO REPAIR 

This infOl-nlation is not ill tended as 1~l!.tullld\'kl', Plealll.' dil-~ct spt;clfi<- qlle:.tiolls to yOUI-I~glll COIUlStl. 


Updated J2IJ9f21)06 {:; 2006, COl/neil or IJt!ttc\' Business Bureaus, JIIC, 
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If the manutacturer or il~ authori:t.t:d dealers arc unable after areasonahle number of 
at.tempts to repair or cOQ'ect any nonconti.mnity after a reasonable number of attempts 
during the first 18,000 miles ofoperation or during the period oftwo years 1()Jl~lwing. the 
date oftht~ motor vehicle's original delivery to a commmer. whichever is \:~l.lr1icr, the 
manufacturt,,'T must, at the c()nl'iumer's option. either n_1>lnce or repurch:.isc the l11otor 
vehicle, 

The oonsumer has the option of returning the motor vehick to thc dealer or other 
authorizl:!d agent of the manufacturer who sold the vehicle to the con:;umer, or to the 
dealer or oth\''\'' autJlori£cd agent who attempted to repair or COlTcct the nO(lconfonnity 
that nc(:cssitated the return. The consumer cannot be suhjc~t to any further shipping 
charges. 

A rnmmfacturer must repureh,\sc or replat'e a motor homl' if eitht~r of the following OCl~urs: 

i. REFUSAL TO REPAIR 

If an agent or authorized dealer of 1'1 motor homt.~ manufaclurer, or a repair shop to which 
the manufacturer refcn'cd a consumer, refuses to undertake repairs within 7 days of 
receipt ,)f notice by a C;ODsumer of a l1oncordi.nmity within the fir:;t 18,000 miles of 
operation or during the period of two years foUowing the dat~ (,>f the motor home's 
original delivery to the consume}', whichcvt:r is em'Her, the consumer may ::;end wlitten 
notice of this refusill to the motor honlt.~ manufacturer by celtjfied mail, return r~e:dpt 
rcque~tcd. The motor home manu.lacturcr, its dealer or the referred repair shop has 20 
,fuys ii-om recdpt of this notice to commence the repairs. If within the 20 day period the 
motor home manulh.cturer, its dealer or the refen'ed repair shop htils to commence 
repairs, rhen the motor JHlmt~ manufm,'.tllrer must, at the consumer's option either n,'P1ace 
or repur~huse the motor vc:hide. 

OR 

2. iNABILITY TO REPAIR 

If the motN hOlm: manufacturer, it:; agent or authorized dealer, or a repair shop to which 
the manufacturer referred a consumer are unable to repair or com~ct any covered 
nonconl~mllity aHer a reasonable number of attempts within tbe tirst 1 g,OOO m~ks of 
op\;~ration or during the period of two years frJlIowing the date ot'thc motor vehide's 
original delivery to a c()nl'umcr, whichever is earlier, the motur honw manufadurer must. 
at the C{)n~\lm(.:r'fi optkm, either replace or repurcbase the motor v(;hicle. ' 

For motor homes, a repair attl;:ll1pt wi1l11ot be counted ifthe repair facility is not 
authorized by the app1j(.~able motor home manufacturer to pert(mll warran.ty '\lork on tllC 
identified Ilonconfonnity. It will count as only one repair attempt for a motor hom.;" iftht~ 
Si/InC nOllconfonnity is addressed a second time due to the consurnt.~r's decision to 
continue traveling ,md to seek repair of the same llollc.ontbnTlity at anothet' repair f<:lcility 
mther than wait fhr the initial repair to be completed. 

This information is lint intended liS legal advice. Plell~e dire<:t ~fI~'('ific CJue~tj(ln) to ~ollr legal c(lul!~rl. 
Updated 12/JI)12006 © lO(l6, Couudlt.j' Uetter IlIl~in!Hl.~ Hllrf'IUlS, Inc. 

New YOfk 
3 

PE13-003 001842LCPV

http:warran.ty


REASONAB1,E NliMRER OF REPAIR ATTEMPTS 

In ..ktemlimng whether the manufacturer has had a reasonable number of attempt.s to fepair Of 
I:orrecl a nonconformity, the New York lemon law creates a presumption that n rcasl)nahlc 
Humber of attcrnpL<; ha'te been made it: during th(;~ iirst 18,000 mi.les of operation or during the 
peril'd of two years t{)llowing the date of the moh)r vehicle's original delivery to a consumer, 
whichever is earlier, either of the fbllowing occurs: 

1. 	 The same noncont'onnity has been subject to repair tour or more tim~s by the manufacturer 
or its l1g~nts or authorized dCfll.crr:>, but the nOJH.'OnfOnliity, defect 01' .::ondition cOlltinue~ to 

exist; or 

2, 	 Tlw \lt~hicleis out of servic~ by reason of repair of one or more nonconfonni1ics lQr a 
~~umulative total ofthilty (lr more cakndar days, 

Th(~ presumption docs not require a consumer to establish that the defect continued to exist until 
the hearing date. Rather, the preslUuption obligates a consumer to ~sta~')lish that the vehide was 
subject to repair at least t(Hlr times and that the same defective condition remained uc.resolved 
after tJle t()urth attempt!, 

ADOITIONAI. NOTICE PROVISIONS APPLYING TO A MOTOR HOME 

If: during the first 18.000 miles of operation O( during the period of two years t\)llowing the dak 
ofthe motor vehicle's odginal delivery tn a C\msumer, whichever is earlier, thl:.' same l,;ovcred 
nom.:onformity has been subject to rcpair two times llr tht: motor home has beell out of service hy 
reaS(lll of rt-'IH1ir for 21 days, the consum~r must rt~port tllis to thl;' ml)tor home manufactur~r or its 
authorized dealer hy certified mail, return receipt requc!:Itcd. After the nwtor home has been out 
I.)f service by rc;:ason of three repair ~ttkmpts or for at Jca~t .\6 days, tlIt' COnSUn1Cl' may institute 
any proceeding o:r other action pursuant to the len'lI.in law. 

This special l1()tii1 cati on requirement will apply ouly if the manufadurer or its authori:~~l dealer 
provides a copy of this requin,'ment to the consumer and the consumer acknowledges receipt in 
writing. If the consumer has received notice and fails to comply with the spcci:lI notHication 
requirements, then additional repnir attempts or days out of sL"fvice \"'ill not be taken into acconnt 
in determining whether the consumer is entitled to repJacLwent or repurchase. But any 
additional repair attempts or days out of service that occur after the consumer complies with the 
specialllotitkation rt:quireIllt~nts will be taken Into account. 

A rl--pair atternpt will not be ~otlnted if th<: repair fadlity is not authorized by the applicable 
motor home n1anufiu.;turer to perl~)rm warranty work on tIlt:! ideniHicd nOllcol1fonnity. [t wll! 
C(lunt as only one repair attempt for a motor home if the same Ilonconj(mnity i~ nddres~ed :.l 

sel.:ond time due to the cons~mcr's decision to continue traveling and to S~t~k repair of Ihe same 
nonconll1rmity at anothL>J'repair facility rather than wait fix the initial repair to be completed. 

I Mafia o/Daimlel'CllrI'sier Corp. v. Spitzer, 2006 N.Y. LEXtS ]65~ (N. Y. 2(06) 

This infol'mlltiul'l is not int~l'Ided as l<"gal advicl'. PICll.~C dlreet SIJeciOc quesiiol\s to YOllr I(·~~l coullsel. 
lI,.dllled l2l19l21106 ~~. 2006, Coutlcll of Of-Iter Rusfncss BureallS, '11(,. 

New Y\lrk 
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1liSPUfE RESOLUTION 

If a manufacturer has estahlished an informal dispute settlement mechanigm, the mechanism 
must comply with the provisions ofthe lemoulaw. The It.'1non law provisions requiring 
repurchase or rcp1ac\;.~ment after an inability to repair 01) !lot appJy to a \.~l)llSUJ1)er who has not 
ttTst resorted to the mechanism. 

The consumer ha<; the option of submitting any dispute under the lemon law to an aht)matc 
arbjtratioll mechanism <1dmin.ister~d by the ~ew York Attorney Genera\'$ Oflicc. 

TIME PERIOD FOR FU..ING CLAIMS 

An :Jctic..lIl must be commt:nced within 4 years of the date of the motor vehicle's original di";1ivcry 
to the consumer. 

This in(onnalioll is not jntend~d llS lega'lIdvice-. I'lellse direct ~pecjfic q~le"tions to .~o\Jr legal {:Qllmc!. 

Updated U/lQ12006 © 2006, Cuuncil of tktfel' Bllsines!; nUl'(·)llls. Inc. 
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REMEJ)lIi:S UNO:ER THE NEW YORK LEMON LA,\\i 

REPURCHASE OF O",INF:O VEHICLES 


The New York lemon law sets out the follt1wing amount~ tiuH <i Illailuf;~ctunw must pay when it 
repurchases an owned vehicle under the lemon 1m\': 

L 	 The tlllJ purchase price (cash plus any trade-in allowance): and 

2. 	 FeeR and ~harges. including all license fees. regi'5tration fees and any simibr governmental 
charges; 

3. 	 Less an allowance for the consumer's usc ofthe vehicle in excess oflhc first 1 ?',OOO nlites uf 
operation; 

4. 	 Less a reasonable allowance t()r any damage not attributable to Donna} Wear and teat or 
irnpro vemcnts. 

The manu[lcturer is not f(."quired to refund any sale~ ta,,< paid by the consumer. The h:IYlon law 
provides that the I:on~umer may ft~l.~eiye a refund of such sales tax by applying to the 
Commissioner of Taxation and Finance. In addition. inf<mnation provided by tIlt:: Attorney 
Gt:l1i.'ral·s Office indkatcs the refund will not include otht~r expenses or charges, such as loss of 
use. insurance pn~miums and tinance charge~. 

The allowance for the conswner's use (If the vehicle is to b~ detl.'11TIined in accord:mc(;' with the 
"mij(:agc: dcd.uct1'lD fbnnula", defined as: 

100, Gill) 

Refunds are made to the consumer and lienholder, if any. as their interests mny appear on the 
rc(;onb of uwnership kept by the Departrnent of Motor Vehicles. 

RJ<:PllRCHAst~ OJ' .LEAS}~.o VEHICLES 

111t~ New York lemon law sets out the following amounts that a manufacturer must jJay whm it 
repurchases a leased vehicle under the lemon law: 

To the lessor 

1. 	 The lease price, consisting of (3) the lessor's actual purchase cost (b) the frl;~ight cost (if 
applicable), (c) lhe cost for accessories (if applicable), (d) any tee paid to ohtain tJli.,: lease, 
and (d) an amount ~uaJ to 5% of the actual purch31!e cost: 

2. 	 Less the aggregate deposit and rental payments paid to th~ lessor for the l~(1scd veHicle. 

Ii) the lesser: -.' 

1. 	 The ag..~regate deposit and rental payments paid to the less\)r; 

2. 	 Any lrade··il1 illlowance; and 

This in'·ormltliOll Il> lIot illtemled ali legal advice. Please ditul !opecilk qnestifms to you,. I;;:gal ('(fomd. 

Updated U/I9f21106 © 200(;. ('ollodl of Better Business Bureuus., Illc. 
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3. 	 Fee:; and charges. illcludi.ng but not limited to all license fees, registration fees and 30y 

:;imilar governnnmtal charges: 

4. 	 Less "service t1k."'s" (defined below); 

5. 	 Less illl allowance for the consumer's use of the vehicle in exce~s of the first 12,000 miles of 
operation; 

6. 	 Less a reasonable allowance for any damage not attributable to normal wear anu tenr 01 

improvements. 

"Service fcc,'S" are de1ined as that portion of tbl;:~ lease payments attributahle to: 

1. 	 Interest on the rental payments previously paid at an annual rate equal to two points above 
the prime rate jl1 d1ect 011 the date ofthc lease execution; and 

') 	 Any insuranct' or oHler ~osti5 paid by the lessor felr the hencfit oft11e lessee. 

The allowance t'\'T the consumer's use of the vehicle is to be determined in accordance with the 
"mileage dedudion f()m1ula". defined a<;: 

Tht~ terms of the least;.> aredcemcd terminated nlntemporancously with the date of the arbitrator's 
deci$iol1, and no ptmalty t(lf early tcnnjnaticHi is assessed. 

REPLACEMENT 

When replacing a vehicle under the New Yod.. lcl11on law, the manllfijdurer must replace the 
vehicle witJ1 a l:.omparabJe motor vehicle. 111e reasonable aHOWGlIlCe ti.)r usc does not apply to a 
n:placemcnL 

This information iSliot iJltended liS l~al adliil'.:. "ll!'lls~ dirc,:! specific qu('stioll' to yilur IC!.(lll CUIIIlWI. 

Updated .12/1912006 © 2006, Council of Setter Business BfJrt'ltus, foe. 


NI!\~ Y".-k 
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The following notices must be given to con:iumers and arhitratorr. by infi.)lmal di;.;pul'~ ~dtlemtmt 
mechanisms in New York: 

NEW CAR 1,EMON LAW BILL 01" RIGHTS 

(1) fN ADDITION TO ANY WARRA.NTIES OfFERED BY THE MANUFACTURER, YOUR 
NEW CAR, iF PURCHASED AND REGISTERED IN NEW YORK STATE, IS 
WARRANTED AGAINST ALL MATER1AL DEFECTS FOR EIGHTEEN THOl) SAND 
MILES OR TWO YEARS, WUrCHEVER COMES FIRST. 

(2) YOU MUST REPORT ANY PROBLEMS TO THE MANLJPACTURER, rrs AGENT, OR 
AUTHORIZED DEALER. 

(3) UPON NOTIFICATION, THE PROBLEM MUST BE CORRECTED FREE OF CHARGE. 

(4) 1F THE SAME PROBLEM CANNOT BE REPAIRED AFTER FOUR OR MORE 
ATTEMPTS; OR IF YOUR CAR IS OUT Of SERVIC'E TO REPAIR A PROBLEM fOR A 
TOTAL OF T[-IIRTY' DAYS DURING THE WARRANTY PERIOD: OR iF THE 
MANUFACTlJRER OR ITS AGENT REFUSES TO REPAIR A SUBSTANTIAL D.EfECT OR 
CONDUJON WITHiN TWENTY DAYS OF RECEIPT OF NOTICE SENT BY YOU TO THE 
MANUFACTURER BY CERTIFIED MAIL, RETURN RECEIPT REQUESTED; THEN YOU 
MAY BE ENTITLED TO EITHER A COMPARABLE CAR OR A REFUND OF YOUR 
PURCHASE PRICE, PLUS LICENSE AND REGISTRATION FEES, MINUS A MILEAGE 
ALLOWANCE ONLY IF THE VEHICLE HAS BEEN DRIVEN MORE THAN 12,000 
MlLES, SPECIAL NOTIFICATION R.EQUlREMENTS MAY APPLY TO MOTOR HOMES. 

(5) t\ MANUFACTURER MAY DENY LIABILITY IF THE PROBLEM IS CAUSED BY 
ABUSE, NEGLECT, OR UNAUTHORIZED MODIFICATIONS Of THE CAR.. 

(6) A .MANUF ACTURER MAY REFUSE TO EXCHANGE A COMPARABLE CAR OR 
REFUND YOUR PURCHASE PRICE IF THE PROBLEM DOES NOT SOBSTANTIALL'{ 
nvff'AlR THE VALUE OF YOUR CAR. 

(7) IF A MANUFACTURER HAS ESTABLISHED AN ARBlTRATION PROCEDURE, THE 
MANUFACTURER MAY REFUSE TO EXCHANGE A COMPAl{ABLE CAR OR REFUND 
YOUR PURCHASE PR1CE UNTIL YOU FlRST .RESORT TO THE PROCEDURE. 

(8) IF THE MANUFACTURER DOES NOT HAVE AN ARBITRATlON PROCEDURE. YOU 
MAY RESORT TO ANY REMEDY BY LA WAND MAYBE ENTlTLED TO YOUR 
ATrORNEYS FEES If YOU PREVAIL. 

(9) NO CONTRACT OR AGREEMENT CAN VOID ANY OF THESE RIGHTS. 

nO) AS AN ALTERKATlVE TO THE ARBITRATION PROCEDURE MADE AVAILABLE 
THROUGH 11·fE MANUFACTURER, YOU MAY INSTEAD CHOOSE TO SUBMIT Y01JR 
CLAIM TO AN INDEPENDENT ARBITRATOR, APPROVED BY THE AITORNEY 
GENERAL. YOU MAY HAVE TO PAY A FEE FOR SUer'l AN ARBfTRATfON. CONTACT 
YOUR LOCAL CONSUMER OFFICE OR ATTORNEY GENERAL'S OFFfCE TO FIND 
OUT HOW TO ARRANGE FOR INDEPENDENT ARBITRATION. 

This information is llot Intended llS legal advir.e. Plelllie direct spedfic qllcstiOllll to :!iUUr k~all'oJufi~el. 
l!pd4ttcd 12/ t912006 <I., 2006, Council of Better Busincss 8urcJ<llIs, Inc. 

New Yorl.: 
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NEW I\'IOTOR HOME LEMON LAW BILL OF RIGHTS 


(1) IN ADD1TJON TO ANY WARRANTIES OFFERED BY THEMANUFACTlJRER, YOUR 
NEW MOTOR HOI'viE, IF PURCHASED AND REGISTERED IN NEW YORK STATE, lS 
WARRANTED AGAINST ALL MATERIAL DEFECTS FOR EIGHTEEN THOUSAND 
MILES OR TWO YEARS. WHICHEVER COMES FIRST. HOWEVER, TI-JlS ADDITIONAL 
WARRANTY DOES NOT APPLY TO THE LIViNG FACILITIES OF MOTOR HOMES. 
WI-IICH ARE THE PORTlONS THEREOF DESIGNED, USED OR MAINTAINED 
PRIMARILY AS LIVING QUARTERS AND SHALL INCLUDE, BUT NOT BE LIMITED 
TO THE FLOORING, PLUMBlNG SYSTEM AND FIXTURES, ROOF AlR CONDITIONER. 
FURNACE, G'ENERATOR, ELECTRICAL SYSTEMS OTHER THAN AUTOMOTlVE 
CIRCUITS, THE SIDE ENTRANCE DOOR, EXTER10R COMPARTMENTS, AND 
WINDOWS OTHER THAN THE WINDSHIELD AND DRIVER AND FRONT PASSENGER 
WINDOWS. 

(2) YOU MUST REPORT A)'.'Y PROBLEMS TO THE MANUFACTURER, JTS AGENT, OR 
AUTHORIZED DEALER, 

(3) UPON NOTIFICATION, THE PROBLEM MUST BE CORRECTED fREE OF CHARGE. 

(4) IF, \ViTI·IIN TH.E FIRST ElGHTEEN THOUSAND M1LES OF OPERATI001 Ol~ 
DURING THE PERIOD O~ TWO YEARS FOLLOWING THE DATE OF ORIGJNAL 
DEUVERY Of THE MOTOR VEHICLE TO SUCH CONSUMER, WHfCHEVER 18 THE 
EARLIER DATE THE MANUFACTURER OF A MOTOR HOME OR ITS AGENTS OR ITS 
AUTHORIZED DEALERS OR REPALR SHOPS TO WHICH THEY REFER A CONSUMER 
ARE UNABLE TO REPAIR OR CORRECT ANY COVERED DEFECT OR CONDITION 
WHICH SUBSTANTIALLY IMPAIRS THE VALUE OF THE MOTOR HOME TO THE 
CONSUMER AFTER A REASONABLE NUMBER OF ATIEMPTS. THE MOTOR HOME 
MANUfACTURER, AT THE OPTION OF THE CONSUMER, SHALL REPLACE THE 
MOTOR HOME WITH A COMPARABLE MOTOR HOME. OR ACCEPT RETURN OF THE 
MOTOR I-lOME FROM THE CONSUMER AND REFUND TO THE CONSUr..·1ER THE 
FULL PURCHASE PR1CE OR, IF Al)PLICABLE, THE LEASE PRICE AND ANY TRADE~ 
IN ALLOWANCE, PLUS FEES AND CHARGES, AS WELL AS THE OTHER FEES AND 
CHARGES, JNCLUDfNG BUT NOT LIMITED TO ALL LICENSE FEES, REGISTRA nON 
FEES, AND ANY SIMILAR GOVERNMENTAL CHARGES, LESS AN ALLOWANCE FOR 
THE CONSUMERS USE OF THE VEHICLE IN EXCESS OF TWELVE THOUSAND 
MILES TIMES THE PURCHASE PRICE. OR THE LEASE PRICE IF APPLICABLE, OF THE 
VEHICLE DIVIDED BY ONE HUNDRED THOUSAND M1LES, AND A REASONABLE 
ALLOWANCE FOR ANY DAMAGE NOT ATTRIBUTABLE TO NORMAL WEAR OR 
IMPROVEMENTS. 

(5) SPECIAL NOTICE PROVISION: IP WITHIN EIGHTEEN THOUSAND MILES OR TWO 
YEARS, WHICHEVER COMES FIR,ST, THE SAME COVERED NONCONfORMITY. 
DEFECT OR CONDITION IN YOUR MOTOR HOME HAS BEEN SUBJECT TO REPAIR 
fWO TIMES OR '{OUR MOTOR HOME HAS BEEN OUT OF SERVICE BY REASON OF 
REPAfR FOR TWENTY~ONE DAYS, WHiCHEVER COMES FIRST, YOU MUST HAVE 
REPORTED THIS TO THE MOTOR HOME MANUFACTURER OR ITS AUTHORIZED 

Tllis informatioll is not intended as Icgullldvfcc. P!PIIS~ direct sp"dfic qu,,~donsto your 1t>J:.81 eoulIst>1. 
(Jpdated 1211912006 © 2006, COIlJl{:i/ of Bett£1" Businen BurCfllls, Int:. 

New Yorl; 
t) 
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DEALER BY CERTIFfED MAIL RETURN RECEJPT REQUESTED, AND YOU MA Y 
INSTITUTE ANY PROCEEDING OR OTHER ACT10N PURSUANT TO THE LEMON LAW 
Ir THE MOTOR HOME HAS BEEN our Of SERvICE BY REASON OF THREE REPAIR 
ATTEMPTS OR FOR AT LEAST THIRTY-SIX DAYS. THIS SPECIAL NOTICE 
REQUfREMENT SHALL ONLY APPLY 1F THE MANUFACTURER OR ITS 
AUTHORIZED DEALER PROVIDES WRITTEN COPY OF THE REQUIREMENTS OF 
THIS PARAGRAPH TO YOU AND RECEIPT OF NOTICE IS ACKNOWLEDGED BY YOU 
IN WRITING. IF YOU FAIL TO COMPLY WITH THE SPECIAL NOTIFICATJON 
REQUIREMENTS OF THIS PARAGRAPH, ADDITIONAL REPArR ATTEMPTS OR DAYS 
OUT OF SERVICE BY REASON OF REPAfR SHALL NOT BE TAKEN INTO ACCOUNT 
IN DETERMINfNG WHETHER YOU ARE ENTITLED TO A REMEDY PROVIDED IN 
PARAGRAPH FOUR. HOWFVER~ ADDITIONAL REPAIR ArrEMPTS OR DAYS OUT OF 
SERV[CE BY REASON OF REP.AIR THAT OCCUR AFTER YOU COMPLY WUH SUCH 
SPEC1AL NOTlFICATION REQUIREMENTS SHALL BE TAKEN INTO ACCOUNT IN 
MAKTNG THAT DETERMINATION. NOTTCE TO THE MANUFACTURER SHOULD BE 
SENT TO THE FOLLOWING: NOTTCE TO THE DEALER SHOULD BE SENT TO THE 
FOLLOWING: 

(6) A MANUFACTURER MA Y DENY LIABILITY IF THE PROBLEM IS CAUSED BY 
ABUSE. NEGLECT. OR UNAUTHORIZED MODIFICATIONS Of THE MOTOR HOME. 

(7) A MANUFACTIlREH. MAY REFUSE TO EXCHANGE A COMPARABLE MOTOR 
HOME OR REFUND YOUR PlJRCHASE PRICE TF THE rROBLEM IS NOT COVERED BY 
THE LEMON LAW OR DOES NOT SUBSTANTIALLY IMP AIR THE V A LUE OF YOUR 
MOTOR HOMF. 

(8) fF A MANUFACTURER HAS ESTABUSHED AN ARBITRATION PROCEDURE, THE 
M.ANUF ACTORER MAY REFUSE TO EXCHANGE A COMl'ARABLE MOTOR HOME OR 
REfUND YOUR pC-ReHASE PRICE UNTIL YOU FIRST RESORT TO THE PROCEDURE. 

(9) .IF THE MANUfACTURER DOES NOT HAVE AN ARBITRATION PROCEDURE, You 
MA Y RESORT TO ANY REMEDY BY LAW AND MAY BE ENTITLED TO YOUR 
ATTORNEY'S FEES \F YOU PREVAIL. 

(10) NO CONTRACT OR AGREEyTENT CAN VOID ANY OF THESE RIGHTS. 

(11) AS AN ALTERNAT[VE TO THE ARBITRATION PROCEDURE MADE AVAILABLE 
THROUGH THE MANUFACTURER, YOU MAY INSTEAD CHOOSE TO SljBMIT YOUR 
CLAIM TO AN fNDEPENDENT ARBITRATOR, APPROVED BY THE AITORNEY 
GENERAL. YOU MAY HAVE TO PAY A FEE FOR SUCH ARBITRATION. CONTACT 
YOllR 1.0CAL CONSlJMER OPFfCE OR ATrORNEY GfNERA.L'S OFFICE TO FIND 
OUT flOW TO ARRANGE FOR INDEPENDENT ARBITRATION. 

Tbis inf.)rmallolJ is nof intellded as; legll' lllhic('. PI~ll!K; dired specific qoesti(Jlls (0 .I'our legal cOllnsel. 

Updated U/1Q12006 © !OO(>, Council of tletter BusilJt'Ss 6Itfe~IIIS, Inc. 


N.:w Yllrk 
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Corporation 

TO: 	 Chris Dzbanski 
Ford Motor Company 
One American Road, WHQ 433-E3 
Dearborn, MI 48126 

RE: 	 Process Served in Pennsylvania 

FOR: 	 Ford Motor Company (Domestic State: DE) 

Service of Process 
Transmittal 
03/11/2011 
CT Log Number 518170470 

11111111111111111111111111111111111111111111111111111111111111111 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 

DOCUMENT(S) SERVED; 

COURTIAGENCY: 

NATURE OF ACTION; 

ON WHOM PROCESS WAS SERVED; 

DATE AND HOUR Of SERVICE; 

JURISDICTION SERVED: 

APPEARANCE OR ANSWER DUE: 

ATTORNEY(S) I SENDER(S): 

REMARKS: 

ACTION ITEMS, 

SIGNED: 
PER; 
ADDRESS; 

TELEPHONE: 

, Pltf. vs. Ford Motor Company, Dft. 

letter, Cover Sheets, Waivers, NotlCe to Defend, Complaint, VerificatJon, ExhIbits 

lackawanna County, Court of Common Pleas, PA 
Case # 11 CV1354 

Product liability litigation - Lemon law - Failure to repair and/ or cor reet defects 
on a 2011 Lincoln MKZ, VIN: 3LNHL2JC5BR

CT Corporation System, Harrisburg, PA 

By Certified Mall on 03/1112011 postmarked on 03/08/2011 

Pennsylvania 

Within 20 days 

Robert A. Rapkin 
Kimmel Et Silverman, P.c. 
30 East Butler Pike 
Ambler, PA 19002 
215-540-8888 

Postmark may not be legible on scanned image. 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 796859726465 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK(iilFORD.COM 

CT Corporation System 
Sabra Dudding 
116 Pine Street 
3rd Floor, Suite 320 
Harrisburg, PA 17101 
717-234-6004 

t::)... f"'I"'IO 
Z~I:0 - r"'1~>.n-	 ~-
l>('} 
.- f"T"\-1= I 


n~ nOm!4 -... o~ 
c;? C--4
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C 	 .."(,.j.." 	 rVt 

Page 1 of 1 I KJ 

Infurrnation dlsplayt"d on tIllS trall':iollttal l'i fOI Curporal iO[l\ 

n~(.ord xeepmg purposes only and is providrd th" fCOfJlen( for 
qUIck reteren<..e fhl) Hiformalloll Cloe::. nol lon\lItute i;i \pgi;ll 

opmion as to the nature of actlOn, the amount of danlage~, the 
answer date, Of any lOformatlon contalll{~d lf~ t:1t' document~ 

themselves. ReClplent is respunslble for mterpretmg saId 
documents and for taking appropriilte action SIgnatures on 
certified mail receipts confIrm recelpt of package Of1ty, not 
content~. 
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JACQL'ELINE C HERRITr --,
ROIlERT ~I SII.VFR\l.\:; . ROuER r A RArKl~ 
CKAIG THOK KI\l~tEI ANGELA. K TROCCOLI 

--e 
FRED DAVIS'KIMMEL & SILVERMAN 


'Ift'mh", }}~ /1al 
. ~ /L'lIIlvF, ,\) lf~1I 

,H,'nlna, ! )/', 11m 
~ kill",'!" AT Hi/! 
,\fi.:.mn-rl', AtA H'lJ 
:~/l'm};i!r -\In Nfl! 

.. A/l'uil)"I, O!f H1!1 
,\ lonher H/ HUi 

Hcmhl'r .VIJ fitll 

,\1, I1Ib('/, (", Hm 
A/t'lIlncr, rVHtfI 
\ kmhl!l\ Hi' Hal 

'i.klllh<:r, ill' hal 

--------P.c.------  Al'.rl' L !JE~NEtOFF '" " 

CHR1Sllf'.iA G1LL ROSEMA,l\ a 

RICHARD A SCHO ....ER 
TARA PA rTERSON 

I-SOO-LEMON LAW ,I,' CHRISTOPHEl{ COMPONOVO 
TIMOTHY J ,<\BEEL lR . 

"!)\,}YJt;illOnla!'<:,.£QOJ Sp,RAH YOLNG 

CORPORATE HEADQUARTERS 
30 E. Butler Pike 

Ambler, PA 19002 
I' 1215) 540-8888 
F (215) 540-8817 

WESTERN PA OFFICE, 210 Granl Street, Suite 202, Pittsburgh. PA 15219, I' (412) 566-100 I, F (412) 566-1005 

"nv JERSEY OFFICE, Executlv" Qualte.-;, 1930 E. Marholl Pike, Suite Q29, Cherry Hill, N.I 08003, P (856) 429-8334, F (856) 216- :::44 

DELAWARE OFFICE, 501 Silverside Road, SUlte 118, Wilmlllgton, DE 19809, P (302) 791·9373, F (302) 791-9476 

CONNECTlCliT OFFICE, 60 Hartford Pike, PO Box .125, Dayville, CT 06241, P (860) 866-4380, F (860) 263-0919 

"lEW YORK OFFICE, 100 I Avenue oft"e Amencas, 12th Floor, New York, NY 10018, P (212) 719-7543, F (877) 6 J 7-2515 

PLEASE REMIT ALL CORRESPONDENCE TO THE WESTERN PA OFFICE 

March 7,2011 

Ford Motor Company 
c/o CT Corporation System 
116 Pine Street 
Suite 320 
Harrisburg, P A 171 01 

Re: 	  v. Ford Motor Company 
Lackawanna County Docket No.: llCV1354 

Dear Sir or Madam: 

Enclosed please find a copy of the above-referenced Complaint that has been tiled 
against Ford Motor Company in the Court of Common Pleas, Lackawanna County, 
Pennsylvania. You are being served pursuant to the Pennsylvania Rules of Civil 
Procedure, Rule 403. 

Please submit the enclosed to your legal department. A responsive pleading is 
due 20 days after the receipt of this complaint. 

RAR/jh 
Enclosures 

Very truly yours, 

~. 
Ro1)ert A...RafJkin 

KIMMEL & SILVERMAN, P.c, 
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Supreme 

",--_County 

The information collected on this form is used solely for court administration purposes. This form does not 
the and service or other lmv or rules 

Commencement of Action: 
III Complaint 11 Writ of Summons !ill Petition [iI Notice of Appeal
til Transfer from Another Jurisdiction ~ Declaration of Taking 

o Check here if you are a Self-Represented (Pro Se) Litigant 

Name of Plaintiff7 Appellant's Attorney: 

Are money damages requested?: ~Yes 
Dollar Amount Requested: 

(Check one) 
~ within arbitration limits 
mJ outside arbitration limits 

. Is this a Class Action Suit? Yes III No 

. > Place an <'X" to"lhe
1;;U:!!!:.!!~~~~:.!2J~,~ .•• .PRiM{4j(YCAsE. 

you cOnsider mo~t 

TORT (do not include Mass Tort) 
B.I Intentional 
II] Malicious Prosecution 
II!] Motor Vehicle 
iii Nuisance 
II!l Premises Liability 
II!l Product Liability (does not include 

mass tort) 
SlanderlLibel/ Defamation 
Other: 

MASS TORT 
Ill] Asbestos 
El Tobacco 
II!] Toxic Tort - DES 
I!Ili] Toxic Tort - Implant 
iii Toxic Waste 
rEI 
.~~~~~ 

PROFESSIONAL LIABLITY 
Dental 
Legal 
Medical 

YIel:Yifl!!,casf) c:;at~g6ry tMtmost accurately describes your 

"'~"-".'6 more 'thanolletype ofclidm, check the onethat 


important. 


CONTRACT (do not include Judgments) CIVIL APPEALS 
IlIl Buyer Plaintiff Administrative Agencies 

IlIl Debt Collection: Credit Card 


•IlIl Employment Dispute: 

[ill Board of Assessment 
Gil Board of Elections 
[;ill Dept. ofTransportation 
II!l Zoning Board 

E!J 

Discrimination 

Judicial Appeals 
EI MDJ - Landlord/Tenant 
EI MDJ - Money Judgment 

II!] uuu.,..v. 

I8l Other: 
EI 

REAL PROPERTY MISCELLANEOUS 

mEjectment 
 II!] Common Law/Statutory Arbitration 
IlIl Eminent Domain/Condemnation II!] Declaratory Judgment 

Ilil Ground Rent 
 II!] Mandamus 

Ii] Landlord/Tenant Dispute 
 E.J Non-Domestic Relations 

Ii.I Mortgage Foreclosure 
 Restraining Order 

II!l Partition 
 !ill Quo Warranto 

II!l Quiet Title 
 II!] Replevin 

111 Other: EJ Other: 

Pa.R.C.P.205.5 212010 
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IN THE COURT OF COMMON PLEAS OF LACKAWANNA COUNTY, 

PENNSYLVANIA 


JACOB WAIDE, CIVIL DIVISION 

Plaintiff, 

VS. NO.: 

FORD MOTOR COMPANY, 

Defendant. COMPLAINT IN CIVIL ACTION 

Filed on behalf ofPlaintiff: 
Jacob Waide 

COUNSEL OF RECORD FOR THIS PARTY: 
: I 

Robert A. Rapkin, Esquire 
Identification No. 61628 

KIMMEL & SILVERMAN, P.C. 
210 Grant Street, Suite 202 
Pittsburgh P A 15219 
(412) 566-1001 

WRIT WAIVED 
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Supreme 

'r--- Connty 

The information collected on this form is used solely for court administration purposes. This form does not 
e the and service or other law or rules 

lEI Petition EI Notice of Appeal 
[11 Declaration of Taking 

Name ofPlaintiff/Appellant's 

Dollar Amount Requested: 
Are money damages requested?: m:g Yes f8 No (Check one) outside arbitration limits 

. Is this a Class Action Suit? 111 Yes ~ No 

TORT (do not include Mass Tort) 
~ Intentional 
111 Malicious Prosecution 
mil Motor Vehicle 
tii!l N . ~ Ulsance 
111 Premises Liability 
111 Product Liability (does not include 

mass tort) 
Ii) SlanderlLibeV Defamation 

111 Other: 


MASS TORT 
Ii] Asbestos 
111 Tobacco 
Ii1 Toxic Tort - DES 
111 Toxic Tort - Implant 
rn!II Toxic Waste 
[21 

~~== 

PROFESSIONAL LIABLITY 

111 Dental 
111 Legal
111 Medical 
111 Other Professional: 

CONTRACT (do not include Judgments) 
111 Buyer Plaintiff 
111 Debt Collection: Credit Card 
111 -Employment Dispute: 

Discrimination 

REAL PROPERTY 
111 Ejectment
111 Eminent Domain/Condemnation 
111 Ground Rent 
111 Landlord/Tenant Dispute 
111 Mortgage Foreclosure 
111 Partition 
111 Quiet Title 

111 Other: 

CIVIL APPEALS 
Administrative Agencies 
IE) Board of Assessment 
111 Board of Elections 
111 Dept. of Transportation
111 Zoning Board 
111 ..."".".,,,...., 

Judicial Appeals 
111 MDJ • Landlord/Tenant 
111 MDJ - Money Judgment 

Ii1 lii'i,,'ffmr~¥"'!vx'?l")""'(~:'iii'i" 

MISCELLANEOUS 
111 Common Law/Statutory Arbitration 
111 Declaratory Judgment 
111 Mandamus 
EJ Non-Domestic Relations 

Restraining Order 
ga Quo Warranto 
lliI Replevin 

111 Other: 

.~,~.== caseifategt.)rytlJ~ mo~t accurat~lyd¢s~ri~es y()ur~., 
~Qll..•'~~.ma:J9.ng:mo·r¢th',monetypeofC;Imm.;9heckJheone ~at 

Pa.R.C.P. 205.5 212010 
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IN THE COURT OF COMMON PLEAS OF LACKAWANNA COUNTY, 
PENNSYLVANIA 

JACOB WAIDE, CIVIL DIVISION 

Plaintiff, 

VS. NO.: 

FORD MOTOR COMPANY, 

Defendant. 	 COMPLAINT IN CIVIL ACTION 

Filed on behalf of Plaintiff: 
Jacob Waide 

COUNSEL OF RECORD FOR THIS PARTY: 
1 I 

Robert A. Rapkin, Esquire 
Identification No. 61628 

KIMMEL & SILVERMAN, P.C. 
210 Grant Street, Suite 202 
Pittsburgh P A 15219 
(412) 566-1001 

WRIT WAIVED 
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IN THE COURT OF COMMON PLEAS OF LACKAWANNA COUNTY, 

PENNSYLVANIA 

CIVIL DIVISION 


JACOB WAIDE, 

Plaintiff, 

vs. No.: 

FORD MOTOR COMPANY, 

Defendant. 

NOTICE TO DEFEND 

YOU HAVE BEEN SUED IN COURT. If you wish to defend against the claims set forth in the following pages, 
you must take action within TWENTY (20) days after this complaint and notice are served, by entering a written 
appearance personally or by attorney and filing in writing with the court your defenses or objections to the claims set 
forth against you. You are warned that if you fail to do so the case may proceed without you and a judgment may be 
entered against you by the court without further notice for any money claimed in the complaint or for any other 
claim or relief requested by the plaintiff. You may lose money or property or other rights important to you. 

YOU SHOULD TAKE TIUS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT HAVE A 
LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET FORTH BELOW 
TO FIND OUT WHERE YOU CAN GET LEGAL HELP. 

Lawyer Referral Service 

Lackawanna Bar Association 


338 North Washington Avenue 

Scranton, PA 18503 


(570) 969-9161 


: ( 
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IN THE COURT OF COMMON PLEAS OF LACKAWANNA COUNTY, 

PENNSYLVANIA 

CIVIL DIVISION 


JACOB WAIDE, 

Plaintiff, 

No.: 

FORD MOTOR COMPANY, 

Defendant. 

vs. 

COMPLAINT 

1. Plaintiff, Jacob Waide, is an adult individual citizen and legal resident of the 

Commonwealth of Pennsylvania, Po Box 100, Hamlin, PA 18427. 

2. Defendant, Ford Motor Company, is a corporation qualified to do and regularly 

conduct business in the Commonwealth of Pennsylvania, with its address and principal place of 

business located at 300 Renaissance Center, P.O. Box 43301, Detroit, MI 48243, and can be 

served at c/o CT Corporation System, 116 Pine Street, Suite 320, Harrisburg, P A 17101. 

BACKGROUND 

3. On or about December 08, 2010, Plaintiff leased a new 2011 Lincoln MKZ, 

manufactured and warranted by Defendant, bearing the Vehicle identification Number 

3LNHL2JC5BR759188. 

4. The vehicle was leased in the Commonwealth of Pennsylvania and is registered in 

the Commonwealth of Pennsylvania. 
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5. The lease price of the vehicle, including registration charges, document fees, sales 

tax, finance and bank charges, but excluding other collateral charges not specified, yet defined 

by the Lemon Law, totaled more than $38,594.56. A true and correct copy of the contract is 

attached hereto, made a part hereof, and marked Exhibit "A". 

6. In consideration for the purchase of said vehicle, Defendant issued to Plaintiff 

several warranties, guarantees, affirmations or undertakings with respect to the material or 

workmanship of the vehicle andlor remedial action in the event the vehicle fails to meet the 

promised specifications. 

7. The above-referenced warranties, guarantees, affirmations or undertakings 

are/were part of the basis of the bargain between Defendant and Plaintiff. 

8. The parties( bargain includes an express 4-year / 50,000 mile warranty, as well as 

other guarantees, affirmations and undertakings as stated in Defendant's warranty materials and 

owner's manual. 

9. However, as a result of the ineffective repair attempts made by Defendant through 

its authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized for 

its intended purposes, and is worthless to Plaintiff. 

During the first 12 months andlor 12,000 miles, Plaintiff complained on at least three (3) 

occasions about defects and or non-conformities to the following vehicle components: Check 

Engine Light On, Vehicle Will Not Go Over 10MPH and Vehicle Hesitates. True and correct 

copies of all invoices in Plaintiff possession are attached hereto, made a part hereof, and marked 

Exhibit "B". 
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COUNT I 
PENNSYLVANIA AUTOMOBILE LEMON LAW 

11. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint 

by reference as if fully set forth at length herein. 

12. 	 Plaintiff is a "Purchaser" as defined by 73 P.S. §1952. 

13. 	 Defendant is a "Manufacturer" as defined by 73 P.S. §1952. 

14. Coccia Ford Lincoln Mercury is and/or was at the time of sale a Motor Vehicle 

Dealer in the business of buying, selling, and/or exchanging vehicles as defined by 73 P.S. 

§1952. 

15. On or about December 08, 2010, Plaintiff took possession of the above mentioned 

vehicle and experienced nonconformities as defined by 73 P.S § 1951 et seq., which substantially 

impair the use, value and/or safety of the vehicle. 

16. The nonconformities described violate the express written warranties issued to 

Plaintiff by Defendant. 

17. 	 Section 1955 of the Pennsylvania Automobile Lemon Law provides: 

If a manufaChrrer fails to repair or correct a nonconformity after a reasonable number of 
attempts, the manufacturer shall, at the option of the purchaser, replace the motor 
vehicle ... or accept return of the vehicle from the purchaser, and refund to the purchaser 
the full purchase price, including all collateral charges, less a reasonable allowance for 
the purchasers use of the vehicle, not exceeding $.10 per mile driven or 10% of the 
purchase price ofthe vehicle, whichever is less. 

18. Section 1956 of the Pennsylvania Automobile Lemon Law provides a 

presumption of a reasonable number ofrepair attempts if: 

(I) 	 The same nonconformity has been subject to repair three times by the 
man~facturer, its agents or authorized dealers and the nonconformity still exists; 
or 

(2) 	 The vehicle is out-of-service by reason of any nonconformity for a cumulative 
total ofthirty or more calendar days. 
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19. Plaintiff has satisfied the above definition as the vehicle has been subject to repair 

more than three (3) tim~s for the same nonconformity, and the nonconformity remained 

uncorrected. 

20. In addition, the above vehicle has or will be out-of-service by reason of the 

nonconformities complained of for a cumulative total of thirty (30) or more calendar days. 

21. Plaintiff has delivered the nonconforming vehicle to an authorized service and 

repair facility of the Defendant on numerous occasions as outlined below. 

22. After a reasonable number of attempts, Defendant was unable to repair the 

nonconformities. 

23. Plaintiff avers the vehicle has been subject to additional repair attempts for 

defects and conditions for which Defendant's warranty dealer did not provide or maintain 

itemized statements as required by 73 P.S. § 1957. 

24. Plaintiff avers that such itemized statements, which were not provided as required 

by 73 P.S. § 1957 also include technicians' notes of diagnostic procedures and repairs, and 

Defendant's Technical Service Bulletins relating to this vehicle. 

25. Plaintiff avers the vehicle has been subject to additional repair attempts for 

defects and conditions for which Defendant's warranty dealer did not provide the notification 

required by 73 P.S. § 1957. 

26. Plaintiff has and will continue to suffer damages due to Defendant's failure to 
, 

comply with the provisions of73 P.S. §§ 1954 (repair obligations), 1955 (manufacturer's duty for 

refund or replacement), and 1957 (itemized statements required). 
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27. Pursuant to 73 P.S. § 1958, Plaintiff seeks relief for losses due to the vehicle's 

nonconformities, includirig the award of reasonable attorneys' fees and all court costs. 

WHEREFORE, Plaintiff respectfully demands judgment against Defendant m an 

amount ~qual to the price of the subject vehicle, plus all collateral charges, attorneys' fees, and 

court costs. 

COUNT II 
MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT 

28. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint 

by reference as if fully set forth at length herein. 

29. Plaintiff has or may have resorted to Defendant's informal dispute settlement 

procedure, to the extent said procedure complies with 16 CFR 703. 

30. Plaintiff avers that the Federal Trade Commission (FTC) has determined that no 

automobile manufactureJ complies with 16 CFR 703. See, Fed. Reg. 15636, VoL 62, No. 63 

(Apr. 2, 1997). 

31. Plaintiff is a "Consumer" as defined by 15 U.S.C. §2301(3). 

32. Defendant is a "supplier", "warrantor", and a "service contractor" as defined by 15 

U.S.c. § 2301 (4),(5) and (8). 

33. The subject vehicle is a "consumer product" as defined by 15 U.S.C. § 2301(1). 

34. By the tertn's of its written warranties, affirmations, promises, or service contracts, 

Defendant agreed to perform effective repairs at no charge for parts and/or labor. 
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35. The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound 

by all warranties implied by state law. Said warranties are imposed on all transactions in the state 

in which the vehicle was delivered. 

36. Defendant has made attempts on several occasions to comply with the terms of its 

express warranties; however, such repair attempts have been ineffective. 

37. The Magnuson-Moss Warranty Improvement Act, 15 U.S.C. §2310(d)(2) 

provides: 

If a consumer fmally prevails on an action brought under paragraph (1) of this subsection, he may be 
allowed by the court to recover as part of the judgment a sum equa1 to the amount of aggregate amount of 
costs and expenses (including attorney fees based upon actual time expended), determined by the court to 
have been reasonably incurred by the Plaintiff for, or in connection with the commencement and 
prosecution of such action, unless the court, in its discretion shall determine that such an award of 
attorney's fees would be inappropriate. 

38. Plaintiff has afforded Defendant a reasonable number of opportunities to conform 

the vehicle to the aforementioned express warranties, implied warranties and contracts. 

39. As a direct and proximate result of Defendant's failure to comply with the express 

written warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C. 

§231O(d)(l), Plaintiff is entitled to bring suit for such damages and other legal and equitable 

relief. 

40. Defendant's' failure is a breach of Defendant's contractual and statutory 

obligations constituting a violation of the Magnuson-Moss Warranty Improvement Act, 

including but not limited to: breach of express warranties; breach of implied warranty of 

merchantability; breach of implied warranty of fitness for a particular purpose; breach of 

contract; and constitutes an Unfair Trade Practice. 
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41. Plaintiff avers that Defendant's warranty was not provided to Plaintiff until after 

the vehicle was delivered, making any and all limitations, disclaimers and/or alternative dispute 

provisions ineffective for a failure of consideration. 

42. Plaintiff avers Defendant's Dispute Resolution Program was not in compliance 

with 16 CFR 703 for the model year of the subject vehicle. 

43. Plaintiff avers that Defendant's warranty did not require Plaintiff to first resort to 

a Dispute Resolution Program before filing suit. 

44. Plaintiff a\Ters that upon successfully prevailing upon the Magnuson-Moss claim 

herein, all attorney fees are recoverable and are demanded against Defendant. 

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount 

equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential 

damages, reasonable attorneys' fees, and all court costs. 

COUNT III 

PENNSYLVANIA UNFAIR TRADE 


PRACTICES AND CONSUMER PROTECTION LAW 


45. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint 

by reference as if fully set forth at length herein. 

46. Plaintiff is a "Person" as defined by 73 P.S. §20 1-2(2). 

47. Defendant is a "Person" as defined by 73 P.S. §201-2(2). 

48. Section 201-9.2(a) of the Act authorizes a private cause of action for any person 

"who purchases or leases goods or services primarily for personal, family or household 

purposes." 
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49. Section 1961 of the Pennsylvania Automobile Lemon Law, provides that a 

violation of its provisions shall automatically constitute a violation of the Pennsylvania Unfair 

Trade Practices and Consumer Protection Act, 73 P.S. 201-1 et seq. 

50. In addition, the Pennsylvania Unfair Trade Practices and Consumer Protection 

Act, 73 P.S. §201-2(4), defines "unfair or deceptive acts or practices" to include the following 

conduct: 

(vii). Representing that goods or services are ofa particular standard, quality or grade, 
or that goods are of a particular style or model, if they are of another; 

(xiv). Failing to comply with the terms of any written guarantee or warranty given to 
the buyer at, prior to, or after a contract for the purchase of goods or services is 
made; 

(xv). 	 Knowingly misrepresenting that services, replacements or repairs are needed if 
they are not needed; 

(xvi). 	 Making repairs, improvements or replacements on tangible, real or personal 
property of a nature or quality inferior to or below the standard of that agreed to 
in writing; 

(xvii). 	 Engaging in any other fraudulent or deceptive conduct which creates a 
likelihood of confusion or of misunderstanding. 

51. Plaintiff avers Defendant has violated these, as well as other provisions, of 73 P.S. 

§201-2 et seq. 

52. Section 201-3.1 of the Act provides that the Automotive Industry Trade Practice 

rules and regulations adopted by the Attorney General for the enforcement of this Act shall 

constitute additional violations of the Act. 

53. Defendant's conduct surrounding the sale and servicing of the subject vehicle falls 

within the aforementionea :definitions of "unfair or deceptive acts or practices." 

54. The Act also authorizes the Court, in its discretion, to award up to three (3) times 

the actual damages sustained for violations. 
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WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an 

amount not in excess of , together with all collateral charges, attorneys' fees, all court costs and 

treble damages. 

KIMMEL & SILVERMAN, P.C. 

A. Rapkin, Esquir 
Attorney for Plaintiff 
210 Grant Street, Suite 
Pittsburgh P A 15219 
(412) 566-1001 

10 
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VERIFICATION 

I, Robert A. Rapkin, being duly sworn according to law, depose and say that I am the 

attorney for the Plaintiff, in this action and that the facts set forth in the foregoing Complaint are 

true and correct to the best of my knowledge, information and belief. I understand that any false 

statements made herein are subject to the Penalties of 18 Pa. C.S.A. §4904, relating to unsworn 

falsifications to authorities. 

12 
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·l1,;.lC:.,;:,CC· (and"CocLeSSee)k 
! and Zip Code)
i 

~n;co'~; 'wp~nE~·.·'L·,. .,',~...' 
'FORD'UNCt![N''P1tktUf~Y' 

, 
l 

;, 

e. Title fees ?7.50 

I;.,Registration fees 


9- Acquisition.fee 

. 

.' FordCredit " 
5~T7 EHSTDf~ Tf)KE 
HAl>1UN 

PO 577 L .il1AIN 
PA PA IB702.· . 

"F'mance. Company~' is The: .·~HoJder" is .and its -assigns 
.BysiQmng"~You'· (l~and Co-Lessee}'agree;to;,leaserthis''lI'ebicleacc:ording to the·terms-onthe frOntand :back ot·1his·0/e8se,andthe.'telms:ofthe Wear 

1. Amount Due At 
Lease Signing or 
Delivery 

2. Payinents 

(a) Monthly Payments 
·233,.35 

3: Other Charges (notpart.ot Your mOnthly 
payment) 

(Itemi:zed Below) * 
.YOUrfi~t'!.'~~i6~>"".,~::.""",."..v' ... 

is rl.-te;On ...,. ". .... :;",'" ;.. .~wed by Disposition fee (if You do '. "':''','-_
~- ~J~'~ I.n 

____ parP1entsof $ . . .' due.on not purchase the Vehicle) $ __~__ 

the 'day of eactrrOO~:1ll;iei1otal 
.... . . .!'lJc......... ·..JO 

of Your monthly payments is $."".. .;;..---,,'~~_ 

(b)·AdVance Payment 

Your Payment of $ ----:.-l,7i.~,...~.------

is due on --------- NP. 
TIle total of Your paymenfis$_-'-----'-"'"-'--_. . Total . $._'-'-__-

Erst monthlY-pas'ment .' '....."'-'",; -"·.-=a:.=B",,3,-,,·~..=9,,,,6,,-.'__ '~,'Rebates 8Rd OOncash~Cl:edits • 

.4. TotatofPaYments .. , . 

. a.Capitanzedcost reduction 

Advance. payment • 

AetundabiesecuRtydeposit .' 

a.: Netlrade-.ln.aJIowance ., . 

~'c;."...:.--..., ....···,""'N...A""',·...~.._.'-_ ·c.:Amount to'bepaid:in cash:: . 
_.:....;...,.....,,-,1#1,,,,"',-,-__ . d. F IRST,W)NTI-!! Y ·pg'lMf.;NT 

·21.00 
NA 

. (The amount Y9U ~nbave 
paid by. the end ofthe ,~ 

19S9J, ~f,.. 
.$.--,-,-~--..;~-----

. $ ::?£~ii;.. 'E'!~l1 ., 

r?~7~'Ot0 

h. i::'OCUNI=NTARY FE>= 

for other items paid over the leaseterm• • • •• • • • • . • • • .•.• _ . • .~. • . •. 


,: Rent charge. The amount charged in addition to the depreciatkmandany amortiz~ amOunts. 

g. Total Of· base-paymems:' The· depreciation' andany'amortized.,amountsplus. therentchl:lrge .• 

h. Lease. payments. TIle number.of payments in Your lease 

i. Base .payment. _. . . _.. _ . . 

KEDucnm~ TAX 

FEE 
NA 

'5•.00 

a.: Gross capitaIized·cost. TheagteedupQli value ofthErVehide;.($ ..3799'J.;56..• c :)andany:items:Youpay.~the'lease ." 

tenn(suctras $ervicecontracts, insurance; and any. autslandingprior.credit or lease. balance)' •.. : ...> :;. :.;: .;:.; . . 
(Itemized below -Item 19)** 

Gapitalb:ed cost redUction, Jhe amount of any l'IErt'tfade-in' allowance. rebate;. ooncashcredit, or castr that You pay that reduces 

the ..gross capitaliZed cost. .. . . _.. ...... . ;.. " ~ _ _ '.' _.. _ . . . . . • . ." • 
AdJusted capitalized coSt. The. amourttused in 'ciak:ulating Your base payment,·.; : •.• :.;' 

.d. Residual value, The value of'.theVehicle althe ena6f1he lease.~ in calculating Your 'baSe 

Depreciation· and any amortized .amounts. .The . amoUnts. charged for the· 

.. 

j. Sales I Use. tax. . . . . . 

+ 
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] 	 Standard new vehicle warranty provided by the manufacturer 
or distributor of the Vehicle. 

] 

! ll~4 .. ~:9
3. OFFICIAL FEES AND TAXES $ ________ 
he estimated total amount You will pay for official and license fees. 
~istration. title and taxes over the tennof Your lease, whether included with 
'our monthly payments or assessed otherwise. The actual total of. fees and 
'!Xes may be higher-or lower depending on the tax rates in effect or the value 
f the leased property at the time a fee or tax is assessed. 

-', 

4. VEHICLE 'IN.SQRANCE MINIMUMS You must insure the Vehicle during 

lis lease. This insurance must be acceptable to Rnance Company and protect 
, 	 ' 

ou and Holder with (a) comprehensive fire and theft insurance w.ith a 

I8Ximum deductible amount of $1,000; and (b) collision and upset 

lSurance with' a maximum deduCtIble of $1,000; and (c) automQDile. 

lbi.·I!!¥ .~rance with minimum limits for bodilx,." inw.fYc. or death of 
! d· ~1~H6 	 3it.f<t \!,llL!tl . 

1 . for~~~~ person and $ ' .. ' ..' 

Ir anyone accident. and $ , for property damage, 

ou will list the Holder as additional insured and loss payee under the insurance 

)Iicy unless lessor or Finance Company specifies otherwise, You.must give 

nance Company)evidence oHhisinsurance.,{SeeAtem. 24',on ,back)., __ 

'LESSOR!SNOT PROVIDING VEHICLE OR UABILtTY.INSURANCE 

ootalOeo oy Lessor. the coverages are shown in a notice given to You this date 
and are for the tenn of this lease, 

a. Credit $ , "JD $ ",0
Ute (Initial Coverage) (Premlum) (Insured(s)) 
Insurance 

-(Insurance Company) 

lessee:::..:X'--________ cO--lessee:X~________ 

b. Credit 
. Disability 

Insurance 

$ 
(Monthly CciVemge) 

}J[:, $ ..II". 
(PremiUm) (Insured(s)) 

(Insurance Company) 

lessee: X ,Co--Lessee: X 
16. LATE PAYMENTS You will pay a late charge on each payment ~t is 
not received wittlin '10 days after iUs due. Tha,charge is 7.5% oLthe full 
an1'ounlof1he seheduled'payment or SSO:~60 WhiChever is less. 

17. LESSOR.SERVICES ___,;,.;"..__--'--'-_:;:,;~.If!.,-'-'_______ 

(See Item 22 on back) t"': 

18. Returned Check Charge You agree to pay a returned check charge of 

$. . N0".' .. for each check, draft,or.otbef,order of p.ay~nUbat is.c. 

+$ +,$, ,+$ +$ +$ +$ 

Total Gross 
Capitalized Cost 

lportant Notice: If You do not meet YOl,lr contractual obligations, You may lose~e rig 
security deposit. ! \ , 

xlirlcatloi'iiiltfilii.leI$'claeJS forth all of the agreements of Lessor and You forJhe lease ~f the V icle,lThere is no other agreement. Any change in this 
lse must be in writing and signed by You and Finance Company, _ - -' '" .. ~-l=--> r l 

- tV -:../' .ssee: __ . By: X '-..,/'.--'- ""', TItle:______-=--_ 

~Lessee: By; X TItle; 

'OU ACKNOWLEDGE THAT YOU,HAVE READ AND AGREE TO BE BOUND BY THE ARBliRATION PROVISION ON 
HE REVERSE SIDE OF THIS CONTRACT. 

)TICE: (1) Do not sign this lease before You read It or if It has any blank space to ... filled i(]n(2) You have the right to get a filled-In copy of 
this lease. You acknowledge that You received a filled-in copy of this lease atf~ time signed it and notice of an assignment of this 
lease by the Lessor to Holder. II 1 
Y~~~.-	 "'-'r'-- !I !

.JHl.LtB 	 ~)!~·.t Pc I! \.. f-! I ~~ '- , l.Ad '-' ......--ck•see: 	 By: X Title:________ 

,Lessee: 

sor and lessee are hereby notified that Holder has assigned to QI Exchange, in its capacity as Holder's qualified inteffilediary, its rights (but not its obl;gations) 

I respect to the purchase of this Vehicle and the sale of this Vehicle at lease tennlnation. 

sor ~tl\is~ar!ldI~t iO~der the tenns of the lease plan agreement between lessor and Holder. 


sor: ___________________________~--~~----- By:~X~------------------~----------- Title:________ 

19037-P MAY 10 SEE OTHER SIDE FOR ADDITIONAL AGREEMENTS 
19037-APP 

vious editions may NOT be used_ 


PI V 1 • nQIr.:I"IAI 
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COCCIA FORD LINCOLN MERCURY 
577 EAST MAIN STREET 

WILKES-BARRE, PA 18702 
570-823-8888 FAX 570-823-6484 

WWW.COCCIACARS.COM 

/ 
JACOB WAIDE 
507 EASTON TPKE 
HAMLIN 

PO BOX 100 
PA 18427 

72.00 5 

warranty Claim Type: F Authorization Code: 

TOTAL-CUSTOMER NoCharge 

CUSTOMER COpy - PAGE 02 
STA'I'I!MIi:NT OF ·DJ:SCI..iI.IMER On behalf of servicing dealer, I hereby certify that the in!onation contained 

The faetory .....rranty constitutes all of the warranties with respect to the lIereon is aecurate unless otherwise sllown. warranty serviees described ""re 
sal.e of this it....,.it_. TIle Seller h.ereby """",essly diselailllll aJ.l performed at no ebarge to comer. There was no indication from the appearance or 

warranties either express or implied, ineluding any implied warranty of the vebiele or otherwise, tbat any part repaired or replaced under tllis claim 

"",rebantability or fitness for a particular purpose. Seller neither bad been connected in any _y with any aceident, negligence Or misuse. Records 

assumes nor authorb.es any other person to as_ for it any liability in date of pAy....nt notifi

connection "ith the sale of this it..../it"""'. cation at the servicing "'!"ii"!'_njs representative. 

PE13-003 001870LCPV
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COCCIA FORD LINCOLN MERCURY 
577 EAST MAIN STREET 

WILKES-BARRE, PA 18702 
570-823-8888 FAX 570-823-6484 

WWW.COCCIACARS.COM 

/ 

 
HAMLIN PA  

72.00 

A 
THIS IS A CONCERN RESOLUTION REPAIR SVCMGMT TO BE INVOLVED AT WR 
ITE UP 
MEMO 

CONCERN C32 
Line Total ..... 

B 
CUSTOMER STATES CHECK ENGINE LIGHT IS ON AGAIN (3RD TIME) SEE HISTORY 
TECH VERIFIED CONCERN I PERFORM DIAGNOSTIC TEST FOR CODES 1 PERFORM 
NECESSARY PINPOINT TESTSM CHECKED FOR ANY POOR CONNECTIONS. CALLED 

HOTLINE, SUBMITTED ALL DOCUMENTATION TO ENGINEERING/TECH ASSIST. 
WAS INFORMED TO REPLACE PCM 1 TECH REPLACED POWER CONTROL MODULE ASSY 
RFETEST SYSTEM I CLEAR ANY CODES, RESET. RD TEST UPON COMPLETION 

A56 
AE5Z 12A650 DNC MODULE - ENG 1 W 

Line Total ..... 

C + 
LOANER 
LOANER 

LOANER C32 
Line Total ..... 

CUSTOMER COPY - PAGE 01 

STATl!MEHT OF IllSCLAlMElr. 011 behalf of servicing dealer. l hereby certify that the information contained 

The factory warranty constitutes all of the warr....ties with respect to the hereon is accurate unless otherwise sbowu. lIan-anty services described were 

sale of this ite1ll/it""",. The seller hereby ""Pressly discla1ms all performed at no charge to owner. There was no indication froaa the appearance of 

w..rr....tie.. either ""Press or implied. inc~udin9 any implied warranty of the vehicle or otherwise. that any part :repaired or replaced uoder t;his clai.. 

_rchantability or fitness tor .. particular purpose. Seller ....itber bad been coanected in any way with any accident. negligence or millWle. Records 

assUllles nor authorizes any other person to aa_ for it any liability in supporting this claim are available tor (ll year from the date of payment; DOtifi 

connection with the sale ot this item/items. cation at the servicing dealer for. inspection by manufacturer's representative. 

{SlGNEOI DEALER. GENI!:RAL _ OR AI7l'I!OIUZED PERSON (DATS) 
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COCCIA FORD LINCOLN MERCURY 
577 EAST MAIN STREET 

WILKES-BARRE, PA 18702 
570-823-8888 FAX 570-823-6484 

WWW.COCCIACARS.COM 

 
HAMLIN PA  

'.' ','.": ',' 

72.00 5  

A 
CUSTOMER STATES CHECK ENGINE LIGHT ON AND VEHICLE WILL NOT GO OVER 10M 
ILES PER HOUR VEHICLE BEING TOWED IN 
VEHICLE WAS TOWED IN, VERIFIED CONCERN, MIL LIGHT ON, PERFORM IDS 
TEST FOR CODES, CALLED HOTLINE. REPLACED THROTTLE BODY ASSY RETEST 

'--~l~~ W!UCJ:,.E .WMTOwgD -IN, .:v:ER...lF~.Im...L:ON:C~-MIL -LIGHT--Ql\L....~PEBEORMED.....J:DS___~~ 
TEST FOR CODES,· CODE P2112P2104. CALLED HOTLINE, WAS INFORMED TO 

REPLACE THROTTLE BODY ASSY. TECH REPLACED THROTTLE BODY ASSY AS 
NEEDED. RETEST SYSTEM CLEAR CODES RESET LIGHT RD TEST UPON COMPLETION 

A56 
7T4Z 9E926 FA THROTTLE BODY 1 W 

Line Total ..... 

B 
THIS IS A CONCERN RESOLUTION REPAIR SVC MGMT TO BE INVOLVED AT WR 
ITE UP 
MEMO ONLY 

CONCERN C32 
Line Total ..... 

Warranty Claim Type: F Authorization Code: 

CUSTOMER COPY - PAGE 01 
S'I'A'l'EMENT OF DISCLAIMlilR 

The factory warranty constitutes all of the warranties with respect to the 
sale of this item/items. The seller bereby expreBBly disclaims all 
warranties either express or i1Op11ed. including any i10plied warranty of 
merc:hantabilityor fitness for a particular purpose. seller neither 
assumes nor authorizes any other person to· lUI....... for it any liability in 
connection with the sale of this item/it....... 

On. behalf of servicing dealer, I hereby certify that the infonation contained 

bereoa is accurate unless otberwise shown. warranty service. described were 
perfOJ:lDed at no ~ to OI<Qer. Tbere was no indication frca tbe appearance of 
tbe vehicle or otbexvise. that any part repa1re4 or replaced under this claim 
bad. bee.Il connected in any way with any accident, negl1!1'1QCe or lII1suse. ItecOxds 

supporting this claim are availal>le for (1) year frtllll tbe date of pa:yment notH:! 
cation at tbe servicing dealer for inspectiOtl by manufacturer's representative. 

(SIGNED) DEALER. GEHEIU\L K1\Hl\GER 011. AI11'HOII.IZIID PEIUlOH (DI'<TE) 
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FORD LINCOLN MERCURY a 
a577 EAST MAIN STREET o

WILKES-BARRE, PA 18702 a 
570-823-8888 FAX 570-823-6484 o 

WWW.COCCIACARS.COM ~ 
~ 

TOTAL-CUSTOMER NoCharge 
.0'

* 

m 

r 

CUSTOMER COpy - PAGE 02
tel 

'f STATEMENT OF D:tSCI.lUKER on beha.lf of servicing deal.er. :t hereby certify tbat the ioformat.iOl1 eont.al:aed 
.t.i 

The factory warrant.y CODlIIt.it.Ut.eS. al.l of the van:ant.ie. wit.h respect t.o the hereOl1 is accurate unless otherwise shown. Ifar""",t.y services desc:rllle4 _re 
nt 

sal.e of this item/it_. The seller hereby expressly disclab>s all poirfonoe<! at no charge to owner. There was no indicat.icm froll the appearance 

warranties either express or implied. including any implied warranty of the ""'-lUcle or otherwise, that any pare repaired or replaced. WIder this claia 

OIerchantability or fitnes. for .. particular puxpose. seller ""'ither had been CCIIl.I1ected in any way with any accident., negligence or mi_. Re<:ord. 

assumes nor authorizes any other poirscm to assume for it any liability in II\lpporting this claim. are available for (1) year troll the date of payment n<>ti 

COIII1eCticm with the sale of this item/it.ems. caticm at the servicing dealer for inspection by lIIilllufacturer'. representative 

CUSTOMER SiGNATURE (SiGllll.ll) DEALlIlt. GENlmAI. _ 0Jt AUTHOIUZED PBRSOR (MTEI 

 

 

 

 
PA  

5  
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,COCCIA FORD LINCOLN MERCURY c 
c577 EAST MAIN STREET CWILKES-BARRE, PA 18702 H 

570-823-8888 FAX 570-823-6484 ~ ..WWW.COCCIACARS.COM .. .. 
~ 

 
HAMLIN-PA  

72.00 5  

A * 
CUSTOMER STATES CHECK ENGINE LIGHT IS ON, SEEMS TO BE HESITATING 
TECH VERIFIED CONCERN, PERFORMED IDS TEST FOR ANY CODES, CODE P2112, A 
S PER TSB 10-21-6 REPLACED THROTTLE BODY RETEST CLEAR CODE 
TECH VERIFIED CONCERN, PERFORMED IDS TEST FOR ANY CODES, CODE Pl12 
AS --PER--TSB- 1 O~21- -6 ~<YrTEEl-BolY.t---M3SY RE.!pES-T~eI:rB:AR- GQB-E~~- -----

.A56 
7T4Z 9E926 FA THROTTLE BODY 1 W 

Line Total ..... 

Warranty Claim Type: F Authorization Code: 

TOTAL-CUSTOMER NoCharge 

CUSTOMER COpy - PAGE 01 
STl'nlMEIIT OP DISCIAXMER on behalf of serviCing dealer. I hereby certify that the infox.atiOll. COOI.taine 

'rile factory ....rranty constitutes all of the ..arranties with respect to the her_ 18 acc:urate unless otherwise sboom. warranty services described were 
sale of tbis ite:lll/item8. 'rile seller bereby expressly disclulIIS all performed at no cbarg8 to owner. There was no indication freD tbe appearance 
warranties eitber express or iaoplied. including any iaoplied warranty of tbe vehicle or otherwise, that any part repaired or replaced under this claia 
merchantal:lility or fitness for ~ particular purpose. seller neitber bad been eczmect:ed in any way with any accident, negligence or 1II1suse. Il<!tcoz 

USUIIIe" nor authorizes any otber person to assume for it any l1al:lility in supporting this cLaim """ availal:lle for (11 year frail tha date of payment not 

COIltIection with the sale of this item/items. cation at the servicing dltsler for inspection by IllanUfllCturer's representatb 
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Last Handling 
Datel 

Issue Status 
311012011 
CLOSED 
11812011 

CLOSED 

ISSUE LIST 

Namel Vinl Model Year and 
Reason Desc Case No. Vehicle Line 

 3LNHL2JC5BR  2011 MKZ 
CLP -IN - SERVICE REPAIR  AT RISK 1188900081 

 3LNHL2JC5BR 2011 MKZ 
ROADSIDE ASSISTANCE REQUEST

1188900081WARRANTY COVERED 

Issue 
Type 

04 

01 

Ford Confidential 
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VEHICLE DETAIL 

VIN: 3LNHL2JC5BR  
Make: LINCOLN 

Model: MKZ 
Year: 2011 

Pay Load: 
GVWR: 04848 

WheelBase: LBH 

GCWR: 
PEP Code: 101A 

Engine: 3,5L 4V DOHC VCT SMPI V6 GAS 
Transmission: 6SPD AUTO TRANS AISIN F21 A 

Paint Code/Color: INGOT SILVER METALLIC 
Calibration: ADE1ALOA 

Max Towing Weight: 
Axle Ratio: 

Warranty Start Date: 1218/2010 
Vehicle Build Date: 11112/2010 

Selling Dealers Name: COCCIA FORD LINCOLN MERCURY 
Selling Dealers P& ACode: 01394 Selling Dealers Sales Code: L15115 
Selling Dealers Main Phone: 570-823-8888 Selling Dealers Service Phone: 570-823-8888 

Vehicle Order Image 
1 2 3 4 5 678 9 10 12345678920 1 2 3 4 5 6 7 8 9 30 1 2 3 4 5 6 7 8 9 40 1 2 3 4 5 6 7 8 9 50 

L2JBR   A F 2 21K0663 CK E 2PB H7C4 

12345678960 1 2 3 4 5 6 7 8 9 70 12345678980 12345678990 1 2 3 4 567 89 100 

W 3NB 2SMZ 31 5 F 1 1 5 4 UX LW 6 C3 

12 3 4 5 678 9 11012 3 4 567 8 9 120 1 2 34 567891301 2 34567 89 1401234567 89 150 
LN H5 2 G A 101 A CBPA 

1 2 3 4 5 678 9 160 

Ford Confidential 
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All Action Details for Issue 

VIN: 3LNHL2JC5BR  Year: 2011 Model: MKZ Case: 1188900081 
Name: Owner Status: Original WSD: 2010-12-08 
Symptom Desc: LOSS OF POWER CRUISE Primary Phone:  
Reason Desc: CLP - IN - SERVICE REPAIR  AT RISK Secondary Phone:  
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 02/11/2011 

Action: TIER II ESCALATION - MULTIPLE REPAIR 
Dealer: 01394 COCCIA FORD LINCOLN MERCURY Origin Desc: US CONCERN CASE BASE 
Odometer: 2300 MI Comm Type: PHONE 
Analyst Name: HARTLING, PATRICIA Analyst: PHARTLIN 
Action Date: 02/07/2011 Action Time: 14.24.54.638 Action Data: No 

Comments CUSTOMER SAID: -BEEN TO DEALERSHIP THREE TIMES, BEEN AT THE DEALERSHIP FOR OVER A 
WEEK NOW.-TOOK TO DEALERSHIP WITH ENGINE LIGHT ON-WOULD NOT MOVE-WOULD START BUT WOULD NOT 
MOVE.-THROTTLE BODY HAS BEEN CHANGED TWICE AND DEALERSHIP ADVISED CUST THEY WERE WAITING 
FOR FORD TO CONTACT THEM.DEALER SAID: COCCIA FORD LINCOLN MERCURY FORD CODE: 16F302 LM CODE: 
15F115 DEALER PROFILE 577 EMAIN STREETWILKES-BARRE, PA 18702 TEL:(570) 823-8888CRC ADVISED: I WILL 
ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM. A SPECIALIST WILL CONTACT YOU WITHIN 2 
BUSINESS DAYS:**NOTE TO CCR: IF THE VEHICLE IS CURRENTLY NOT AT THE DEALERSHIP, PLEASE ADVISE 
THE CUSTOMER TO SCHEDULE A SERVICE APPOINTMENT FOR THEIR VEHICLE-OBC TO DEALERSHIP
ANGIE/SERVICE-HUNG UP BY ACCIDENT, CRC CALLED BACK-ANGIE SAID SIM WCUSTOMER-CRC HELD TO 
SPEAK TO HIM-STEVE SIM STATES FSE DOES NOT HAVE ANY IDEA WHAT IS WRONG WITH THE VEHICLE-GOES 
INTO LIMP MODE, CHANGED HARNESSES, PCS...-TECH ASSIST CASE OPENED AND FSE WILL CONTACT 
DEALERSHIP, COULD BE AFEW DAYS."DID NOT ADVISE CUST OF THIS FACT-SM STEVE SAID HE DOES NOT SEE 
AFIX FOR THIS AND THERE ARE THREE OTHER VEHICLES WITH THE SAME ISSUE"·-DID ADVISE CUST THAT 
DEALERSHIP IS WAITING TO HEAR FROM FSE AND IT MAY TAKE ANOTHER FEW DAYS. THANKED CUSTOMER 
FOR HIS PATIENCE.-BEST NUMBER TO REACH CUSTOMER IS:  

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 01394 COCCIA FORD LINCOLN MERCURY Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 2300 MI Comm Type: PHONE 
Analyst Name: LEWIS,AUTUMN Analyst: ALEWI131 
Action Date: 02/08/2011 Action Time: 10.27.27.345 Action Data: No 

Comments OBC TO DEALER AND UM FOR s/A TANGlE AND REQUESTED A CALL BACK. 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01394 COCCIA FORD LINCOLN MERCURY Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 2300 MI Comm Type: PHONE 
Analyst Name: LEWIS,AUTUMN Analyst: ALEWI131 
Action Date: 02108/2011 Action Time: 10.42.04.125 Action Data: Yes 

Comments CSM AUTUMN X7763-IBC FROM SIA TANGY AND SHE ADVISED THAT WE ARE AWAITING ON SOME 
FEED BACK FROM THE FSE AND WE SHOULD HAVE MORE INFORMATION BY THURSDAY .OBC TO CUSTOMER@ 

 AND CSM ADVISED THAT WILL FOLLOW UP ON 02-10-2011 

Data Element Name Data Value 

DATE OF FOLLOW UP: 02-11-2011 

TIME OF FOLLOW UP (HH:MM): 17:30 
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Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01394 COCCIA FORD LINCOLN MERCURY Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 2300 MI Comm Type: PHONE 
Analyst Name: LEWIS,AUTUMN Analyst: ALEWI131 
Action Date: 02111/2011 Action Time: 14.47.57.240 Action Data: Yes 

Comments OBC TO DEALER AND SPOKE TO SIA TANGI AND SHE ADVISED THAT THE VEH IS REPAIRED AND 
PICKED UP AND THE PCM WAS REPLACED. OBC TO CUSTOMER @ AND PHONE CONTINUOUSLY 
RINGS UNABLE TO UM . 

Data Element Name Data Value 

DATE OF FOLLOW UP: 02-16-2011 
TIME OF FOLLOW UP (HH:MM): 17:30 

Action: CONCERN RESOLVED 
Dealer: 01394 COCCIA FORD LINCOLN MERCURY Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 2300 MI Comm Type: PHONE 
Analyst Name: VALENTINE,SABRINA Analyst: SVALEN19 
Action Date: 02116/2011 Action Time: 15.23.41.901 Action Data: Yes 

Comments CSM SABRINA XT 7794-0BC TO CUSTOMER @SECONDARY PHONE: ==WORKING AT THIS 
TIME==HOPES IT IS REPAIRD THIS TIME= HAPPENS EVERY COUPLE OF 100 MILES== A LITTLE TOO EARLY TO 
TELL =GAVE AUTUMNS CONTACT INFORMATION==CLOSING CASE 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE 99 

PARTS ESCALATION USED? (YIN) N 

TECH ASSIST (FSE INVOLVED) USED? (YIN) N 

TECH HOTLINE CONSULTED? (YIN) N 

ESP USED? (YIN) N 

SCP USED? (YIN) N 

X-PLAN USED? (YIN) N 

CLP FINANCIAL ASSIST PROVIDED? (YIN) N 

-ESTIMATED REPAIR COST(@WARRRATES) ($) 

--CUSTOMER'S SHARE OF REPAIR COST ($) 

-DEALER'S SHARE OF REPAIR COST-P18 ($) 

--DEALER'S SHARE OF REPAIR COST-OTHER($) 

--FORD'S SHARE OF REPAIR COST-P11 ($) 

CLP FINANCIAL ASSIST DENIED? (YIN) N 

NONE OF THE ABOVE (YIN) Y 


Action: CRC FOLLOW UP COMP, REOPEN -CUST NOT SATISFIED OR VEH NOT REPAIR 
Dealer: 01394 COCCIA FORD LINCOLN MERCURY Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 2300 MI Comm Type: PHONE 
Analyst Name: LEWIS,AUTUMN Analyst: ALEWI131 
Action Date: 02125/2011 Action Time: 13.23.39.750 Action Data: No 

Comments IBC FROM DEALER AND HE ADVISED THAT THE VEH IS BACK AT THE DEALER FOR THE SAME ISSUE 
AND CSM REOPENING CASE AND WILL FOLLOW UP ON 03-02-2011 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01394 COCCIA FORD LINCOLN MERCURY Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 2300 MI Comm Type: PHONE 
Analyst Name: LEWIS,AUTUMN Analyst: ALEWI131 
Action Date: 02125/2011 Action Time: 13.24.08.853 Action Data: Yes 
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Comments IBC FROM DEALER AND HE ADVISED THAT THE VEH IS BACK AT THE DEALER FOR THE SAME ISSUE 
AND CSM REOPENING CASE AND WILL FOLLOW UP ON 03-02-2011 

Data Element Name Data Value 

DATE OF FOLLOW UP: 03-02-2011 
TIME OF FOLLOW UP (HH:MM): 17:30 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 01394 COCCIA FORD LINCOLN MERCURY Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 2300 MI Comm Type: PHONE 
Analyst Name: LEWIS,AUTUMN Analyst: ALEWI131 
Action Date: 03/01/2011 Action Time: 16.13.03.636 Action Data: No 

Comments OBC TO DEALER AND HE ADVISED THAT THE VEH NEEDS ANOTHER HARNESS AND THIS IS THE 
FOURTH TIME FOR THIS ISSUE. 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 01394 COCCIA FORD LINCOLN MERCURY Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 2300 MI Comm Type: PHONE 
Analyst Name: LEWIS,AUTUMN Analyst: ALEWI131 
Action Date: 03/01/2011 Action Time: 16.13.05,547 Action Data: No 

Comments OBC TO DEALER AND HE ADVISED THAT THE VEH NEEDS ANOTHER HARNESS AND THIS IS THE 
FOURTH TIME FOR THIS ISSUE. 

Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 01394 COCCIA FORD LINCOLN MERCURY Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 2300 MI Comm Type: PHONE 
Analyst Name: LEWIS,AUTUMN Analyst: ALEWI131 
Action Date: 03/0212011 Action Time: 15.03.58.846 Action Data: No 

Comments CSM AUTUMN X7763-0BC TO CUSTOMER @  AND WAS ABLE TO REACH AND EH ADVISED 

THAT THE VEH WAS IN FOR 5 DAYS AND HE ADVISED THAT THE DEALER ADVISED THAT THE DEALER CHANGED 

THE ENGINE HARNESS. ENGINE HARNESS SHOULD COME IN ON .CUSTOMER ADVISED THAT THE VEH HAS BEEN 

TO THE DEALER FOR 5DAYS ALREADY. CUSTOMER ADVISED THAT ALL HE WANTS IS HIS CAR WITH NO ISSUE. 


Action: DOCUMENT ADDITIONAL INFORMATION 
Dealer: 01394 COCCIA FORD LINCOLN MERCURY Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 2300 MI Comm Type: PHONE 
Analyst Name: LEWIS,AUTUMN Analyst: ALEWI131 
Action Date: 03/03/2011 Action Time: 09.04.10.288 Action Data: No 

Comments CSM WILL FOLLOW UP ON 03-07-2011 

Action: CCS FOLLOW UP WICUSTOMER DOC ADDITIONAL INFORMATION 
Dealer: 01394 COCCIA FORD LINCOLN MERCURY Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 2300 MI Comm Type: PHONE 
Analyst Name: LEWIS,AUTUMN Analyst: ALEWI131 
Action Date: 03/04/2011 Action Time: 09.43,35.354 Action Data: Yes 

Comments CSM DID NOT TIME STAMP CASE AND WILL FOLLOW UP WITH CUSTOMER AND AND HE WILL FOLLOW 
UP ON 03-07-2011 
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Data Element Name Data Value 

DATE OF FOLLOW UP: 03-07-2011 
TIME OF FOLLOW UP (HH:MM): 17:30 

Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION 
Dealer: 01394 COCCIA FORD LINCOLN MERCURY Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 2300 MI Comm Type: PHONE 
Analyst Name: LEWIS,AUTUMN Analyst: ALEWI131 
Action Date: 03/07/2011 Action Time: 16.42.39.221 Action Data: Yes 

Comments OBC TO DEALER AND SlA TANGI ADVISED THAT THE VEH IS REPAIRED AND PICKED UP . OBC TO FSE 
JIM AND NO ANSWER. - OBC TO CUSTOMER AND NO ANSWER CSM WILL FOLLOW UP ON 03-10
2011 CASE AS DEALER ADVISED THAT VEH IS PICKED UP. 

Data Element Name Data Value 

DATE OF FOLLOW UP: 03-10-2011 
TIME OF FOLLOW UP (HH:MM): 17:30 

Action: CONCERN ADDRESSED 
Dealer: 01394 COCCIA FORD LINCOLN MERCURY Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 
Odometer: 2300 MI Comm Type: PHONE 
Analyst Name: LEWIS,AUTUMN Analyst: ALEWI131 
Action Date: 03/10/2011 Action Time: 11.24.56.132 Action Data: Yes 

Comments OBC TO CUSTOMER @ AND HE ADVISED THAT THE VEH IS RUNNING GOOD. CSM 
CLOSING CASE. 

Data Element Name Data Value 

CUSTOMER'S LTV SCORE 98 
PARTS ESCALATION USED? (YIN) N 
TECH ASSIST (FSE INVOLVED) USED? (YIN) N 
TECH HOTLINE CONSULTED? (YIN) N 
ESP USED? (YIN) N 
SCP USED? (YIN) N 
X-PLAN USED? (YIN) N 
CLP FINANCIAL ASSIST PROVIDED? (YIN) N 
-ESTIMATED REPAIR COST(@WARR RATES) ($) 
-CUSTOMER'S SHARE OF REPAIR COST ($) 
-DEALER'S SHARE OF REPAIR COST-P18 ($) 
-DEALER'S SHARE OF REPAIR COST-OTHER($) 
-FORDS'S SHARE OF REPAIR COST-P11 ($) 
CLP FINANCIAL ASSIST DENIED? (YIN) N 
NONE OF THE ABOVE (YIN) Y 

Ford Confidential 
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All Action Details for Issue 

VIN: 3LNHL2JC5BR  Year: 2011 Model: MKZ Case: 1188900081 
Name:  Owner Status: Original WSD: 2010-12-08 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED Primary Phone:  
Reason Desc: ROADSIDE ASSISTANCE REQUEST-WARRANTY COVERED Secondary Phone: 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: ROADSIDE ASSISTANCE-TOW-FLAT BED 
Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB 
Odometer: 001500 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: 01/08/2011 Action Time: 05.14.47.985 Action Data: No 

Comments DISPATCH COMPLETE 

Ford Confidential 
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Rpt. Analysis Home Report Mqmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 1 of 1 


Query Name: REPORT RETRIEVAL 


File Rer)ort To This Folder File Report To A Folder Exists in R>lder(s)Folder Number: L~ ___ ..."_._..J-
Download Options,tjd".!iiiii!§U' 'PifH.lib IlI!I -1iD 'rfjDl;t9!IUI' 

Report Detail Section: Iv~~Y::.~~!~~~~_ ..____ ~_~____.• Attachments: 1 

Report# : BAJBI001 NHL Received: 01/10/2011 

CCRG/EPRC: [")I Reviewed Status: Date: 

Vehicle: 2011,ZEPHYR/MKZ,PRE AWD,SEDAN ,3LNHL2JC5BR Build Date: 11/12/2010 

Odometer: 2,377 M Engine: DURATEC 35 Calibration: ADE1ALOA 

Transmission: 6SPD AISIN Axle: 3.33 RATIO A/C: YES 

(570) 823Dealer: USA 01394 Coccia Ford Lincoln Mercury Phone#: 
8888 

City: Wilkes-Barre State: Pennsylvania Country: USA 
Originator: COCCIA SHOP 

Symptom: 698 2 98 DRVABL,INDICATOR,CHECK ENGINE,MIL ONLY 
Status: 
VFG: V29 CHECK ENGINE LIGHT 

Additional ETC FAILSAFE MODE Symptom: 

Fix: Y Causal Component: PROCESSOR ASSY -- RPL 

Condition Code: 


Hotliner: JDODDS6 Phone: 313 248-8183 Regn Cd: N3 Philadelphia 

Engineering: ALEX BOUGHAN Phone: 313 317-6308 TAR: 0-30 

Dlr Contact: COCCIA SHOP Phone: 000 000-0000 Title Cde: OT 
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KOEO: 


KOEC: P2104 P2112 P2111 


KOER: 


Comments: 

REPAIR 	 01/10/2011 09:26AM JORDAN DODDS MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN: MIL LITE ON NO POWER DIAGNOSTICS: DV-1 TO 

DV-23 PASS KOEO PASS KOER PASS WIGGLE CK WIRES AT PCM ,HARNESS/ETC ALL 

GOOD CANNOT REDUPLICATE PARTS REPLACED:: DID TSB 10-21-6 THROTTLE 

BODY ,1100 MILES AGO TECH QUESTION: SAME CODES AFTER VEHICLE WENT 

1100 MILES ,ANY KNOWN PROBLEMS WITH THIS VEHICLE/ PLEASE LIST ANY 

PERTINENT FREEZE FRAME DATA APPD 34.12 APPE 40.39 APPF 29.8 TACPCT 

22.35 TPB 23.92 PLEASE LIST ANY VEHICLE MODIFICATIONS, OR TYPE 

NONE. NONE 

RECOMM 	 01/10/2011 09:26AM JORDAN DODDS MSS - FCSD - TECH SVC HOTLINE 
COCCIA, PLEASE CONTINUE TRYING TO DUPLICATE THE CUSTOMERS 

CONCERN. IF THE CONCERN CAN BE DUPLICATED, RECOMMEND TO INSPECT THE 

ETC (ELECTRONIC THROTTLE CONTROL) PINS INSIDE PCM CONNECTOR C175E FOR 

ANY CONCERNS. ALSO VERIFY PIN INTEGRITY IN CONNECTOR C1568 (THROTTLE 

BODY) AND ADDRESS AS NECESSARY. INSPECT THE INLINE CONNECTOR C145 FOR 

ANY BACKED OUT PINS OR POOR CONNECTIONS. MAY BE NECESSARY TO LOAD TEST 

AND VOLTAGE DROP ALL ETC CIRCUITS TO VERIFY THEY HAVE THE CAPABILITY 

OF CARRYING A SUFFICIENT LOAD. OVERLAY AS NECESSARY AND RETEST. PLEASE 

REFER TO SECTION 25-8 IN THE EVTM FOR CIRCUIT REFERENCE. IF NO PIN 

FIT CONCERNS OR CIRCUIT ISSUES HAVE BEEN IDENTIFIED, DESPITE THE FACT 

THE ETB HAS BEEN REPLACED, RECOMMEND TO REPLACE AGAIN AND 

RE-EVALUATE. THERE ARE NO COMMON TRENDS TO INFORM YOU OF PERTAINING 

TO THIS CONDITION ON THIS VEHICLE. 

REPAIR 	 02/03/2011 08:21AM MARK COUGHLIN MSS - FCSD - TECH SVC HOTLINE 
WEB FORM DATA - CONCERN: MIL LITE CAME ON AGAIN GOES TO IDLE LIMP 

MODE SHUT CAR OFF WORKS PROPERLY MIL JUST ON DIAGNOSTICS: TSB 

10-21-06 CAME BACK 1100 MILES LATER SAME CONCERNE WAS DIRECTED BY 

HOTLINE TO REPLACE THROTTLEBODY AGAIN ,WENT900 MILES SAME CONCERNE 
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WIGGLE CK WIRING PASS PINS OK AT T/B AND PCM NOTA HARD FAULT PARTS 
REPLACED:: 2-THROTTLE BODIES TECH QUESTION: NEED HELP TO RESOLVE 

CONCERNE REQUEST TECH ASSIST FOR FSE TO LOOK AT VEHICLE PLEASE 

LIST ANY PERTINENT FREEZE FRAME DATA LOAD 69.41 TPB 26.67 APPD 32.55 

APPE39.22 APPF 28.63 TAC PCT 21.96 TP 19.22 PLEASE LIST ANY VEHICLE 

MODIFICATIONS, OR TYPE NONE. NONE 

RECOMM 02/03/2011 08:21AM MARK COUGHLIN MSS - FCSD - TECH SVC HOTLINE 
WILLIAM, BASED ON THE PREVIOUS REPAIRS AND DTC'S THAT ARE SETTING, 

FSE ASSISTANCE MAY BE NECESSARY. A REPRESENTATIVE FROM THE TECHNICAL 

HOTLINE WILL CALL YOU WITH ADDITIONAL INFORMATION. REPORT #: ALPC9022 

REPLACE WIR-D/PNL HD/LP JCT REPORT #: BATAK008 REPLACE GSKT-CARB NOZ 

BAR 

AUDIT 02/03/2011 08:21AM MARK COUGHLIN MSS - FCSD - TECH SVC HOTLINE 
ODOMETER 1559 M CHANGED TO 2377 M BY MCOUGH12 

REPAIR 02/03/2011 09:06AM MARK COUGHLIN MSS - FCSD - TECH SVC HOTLINE 
CALLING WILLIAM WITH ADDITIONAL DIRECTION. 

RECOMM 02/03/2011 09:06AM MARK COUGHLIN MSS - FCSD - TECH SVC HOTLINE 
WILLIAM, MAKE SURE THE AIR CLEANER OUTLET PIPE IS SECURELY FASTENED TO 

THE THROTTLE BODY INLET. DOUBLE CHECK THE PIN FIT AT THE THROTTLE BODY 

AND WIGGLE THE HARNESS AGAIN IN AN ATTEMPT TO REDUPLICATE THE CONCERN. 

PLEASE ALSO UPLOAD THE ETC FF DATA USING THE IDS FOLLOWING THE 

PROCEDURE BELOW: -WITH THE ORIGINAL VEHICLE SESSION STARTED, CLICK 

ON THE IDS ICON AT THE TOP LEFT OF THE SCREEN. -CLICK ON THE 

UTILITIES TAB (UTILITY KNIFE) AT THE BOTTOM OF THE SCREEN -SELECT 

"UPDATE/SPECIAL FUNCTIONS" AND HIT THE CHECK (TICK) MARK -ENTER 

"23761" IN THE BOX PROVIDED AND HIT THE TICK -SELECT "ETC FREEZE 

FRAME DATA" AND THEN "GET ETC FREEZE FRAME" AND HIT THE TICK -AFTER 

THE DATA HAS BEEN RETRIEVED, HIT THE CHECK MARK -SELECT THE SAVE TAB 

AT THE TOP OF THE SCREEN SAVING THE DATA TO C-DRIVE (C:\) -EMAIL THE 

FILE TO MCOUGH12@FORD.COM AND RABERCR4@FORD.COM; PLEASE INCLUDE YOUR 

NAME, TELEPHONE NUMBER, AND THIS CONTACT ID 104340752 IN THE BODY OF 

THE EMAIL MESSAGE -THE FILE WILL BE NAMED "C:\3LNHL2JC5BR759188_ETC 
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DATA.TXT" IN ADDITION, WE HAVE REFERRED THIS CONCERN TO THE FIELD 

SERVICE ENGINEER (FSE) IN YOUR MARKET AREA. THE FSE SHOULD CONTACT YOU 

OR DEALERSHIP MANAGEMENT (SERVICE MANAGER OR SERVICE DIRECTOR) WITHIN 

ONE (1) BUSINESS DAY. IF FSE DOES NOT CONTACT YOU DIRECTLY, PLEASE 

CONSULT WITH DEALERSHIP MANAGEMENT TO DISCUSS FURTHER RECOMMENDATIONS 

AND STEPS TO ASSIST IN THE RESOLUTION OF THIS VEHICLE CONCERN. 

TAR 02/03/2011 09:06AM MARK COUGHLIN MSS  FCSD - TECH SVC HOTLINE 

NOTE TO FSE: THIS VEHICLE IS REPEATEDLY SETTING A P2104, P2111 AND 

P2112. THE THROTTLE BODY HAS BEEN REPLACED TWICE WITH NO CHANGE. THE 

HARNESS HAS BEEN INSPECTED AND CIRCUITS TESTED WITH NO PROBLEMS FOUND. 

OPENING THE TAR AS DIRECTED BY PCE JCHACON3 AS THERE IS CURRENTLY NO 

ROOT CAUSE OF THIS FAILURE. PLEASE CONTACT SLANGLE1, SMCDONAG AND 

KOYAFUSO FOR ADDITIONAL HELP ON THIS CONCERN AS IT IS CURRENTLY UNDER 

INVESTIGATION. ESTIMATED DAYS DOWN: 5. ESTIMATED REPAIR ATTEMPTS: 2. 

ADD-ON 02/03/2011 09:27AM ALEX BOUGHAN MSS - FCSD - TECH SVC HOTLINE 

TAR APPROVED. TECHNICIAN CERTIFIED. 

ADD-ON 02/03/201110:48AM JOSE CHACON(PCE) MSS  FCSD - VSP C/P SVC ENG 
HSAP PVT TEAM REVIEWED. NOTE TO FSE, PLEASE CONTACT THE FOLLOWING 

INDIVIDUALS TO PROVIDE SUPPORT AND/OR NEXT STEPS. THIS VEHICLE CONCERN 

IS CURRENTLY UNDER ENGINEERING INVESTIGATION. SLANGLE1@FORD.COM, 

KOYAFUSO@FORD.COM, SLANGLE1@FORD.COM, MDIXON@FORD.COM. 

ADD-ON 02/03/201111:59AM MARK COUGHLIN MSS  FCSD - TECH SVC HOTLINE 
ATTACHED ETC FF DATA. 

ADD-ON 02/04/201111:41AM JIM KELLY(FSE) MSS  FCSD - REG - PHILADELPH 

CONTACTED DEALER 2/3/2011 VIA E-MAIL AND AGAIN BY PHONE 2/4/2011 TO 

LET SM KNOW THIS PARTICULAR CONCERN IS UNDER INVESTIGATION. TALKED TO 

KOYAFUSO 2/3/2011 REGARDING CONCERN. ENGINEERING MEETING AT 2PM 

2/3/2011 TO DISCUSS NEXT STEPS. AWAITING DIRECTION FROM ENGINEERING. 

ADD-ON 02/08/201110:04AM JIM KELLY(FSE) MSS  FCSD - REG - PHILADELPH 
E-MAIL SENT TO KOYAFUSO 2/8/2011 ASKING FOR UPDATE OR DIRECTION ON 

THIS CONCERN. CUSTOMER OPENED CUDL 2/7/2011. 

ADD-ON 02/10/201111:08AM JIM KELLY(FSE) MSS  FCSD - REG - PHILADELPH 
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SENT E-MAIL TO JCHACON ASKING FOR UPDATE. GOT CALL FROM KOYAFUSO 

RECOMMENDING PCM REPLACEMENT. CALLED DEALER FOR MILEAGE AND DEALER 

VISIT UPDATE: 12/17/2010467 MILES, ETB REPLACED, 1/7/20111559 MILES, 

ETB REPLACED AGAIN, THIS VISIT 2/2/2011 2377 MILES, SAME CODES AS 

BEFORE. RECOMMEND TO REPLACE PCM AND CONTACT ME WITH ETA OF PART. 

ADD-ON 02/11/2011 01:19PM JIM KELLY(FSE) MSS - FCSD - REG - PHILADELPH 
PCM HAS BEEN INSTALLED, VEHICLE ROAD TESTED AND WILL BE RELEASED TO 

CUSTOMER TODAY. 

AUDIT 02/11/2011 01:19PM JIM KELLY(FSE) MSS  FCSD - REG - PHILADELPH 
TECH ASSIST REFERRAL HAS BEEN CLOSED 

ADD-ON 02/25/2011 02:44PM JIM KELLY(FSE) MSS  FCSD - REG - PHILADELPH 
SM CALLING. VEHICLE HAS RETURNED WITH EXACT SAME SYMPTOMS AND THESE 

CODES: P2104, P2112 AND P1622. CUSTOMER HAS BROUGHT VEHICLE BACK TO 

DEALER AND IS IN A LOANER AGAIN. 

AUDIT 02/25/2011 02:44PM JIM KELLY(FSE) MSS  FCSD - REG - PHILADELPH 
TECH ASSIST REFERRAL HAS BEEN REOPENED 

ADD-ON 03/02/2011 09:41AM JOSE CHACON(PCE) MSS - FCSD - VSP C/P SVC ENG 
HSAP PVT TEAM REVIEWED. E-MAIL PD ON 03-01-2011 TO REQUEST SERVICE FIX 

HARNESS. 

ADD-ON 03/02/2011 09:42AM JOSE CHACON(PCE) MSS  FCSD - VSP C/P SVC ENG 
HSAP PVT TEAM, SPOKE WITH FSE THIS MORNING, FSE HAS RECEIVED NO 

FEEDBACK. PVT RESEND E-MAIL TO OBTAIN FIX INFORMATION AND PARTS. END 

OF CONTACT. 

ADD-ON 03/03/201111:32AM JIM KELLY(FSE) MSS - FCSD - REG - PHILADELPH 
ENGINEERING SENDING ETB HARNESS AND DIRECTIONS FOR INSTALLATION VIA 

FEDEX DIRECTLY TO DEALER. ETA 3PM 3/3/2011. SPOKE TO SM STEVE 3/3/2011 
REGARDING INSTALLATION PROCEDURE AND FORWARDED UPDATED DIRECTIONS FROM 

ENGINEERING. TOLD STEVE TO CONTACT ME OR SME LISTED IN DIRECTIONS IF 

ANY QUESTIONS. 

ADD-ON 03/04/201110:13AM JOSE CHACON(PCE) MSS  FCSD - VSP C/P SVC ENG 
HSAP PVT TEAM UPDATE. PD/FSE IN CONTACT TO ADDRESS THE VEHICLE 

CONCERNS. FSE WORKING WITH CRC/DEALER. FSE TO PROVIDE FEEDBACK ON 
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REPAIRS AND/OR FINAL REPAIR STEPS. 

ADD-ON 03/07/2011 04:54PM JOSE CHACON(PCE) MSS - FCSD - VSP C/P SVC ENG 
HSAP PVT TEAM REVIEWED. FSE INDICATED THE VEHICLE WAS REPAIRES 

03-04-2011 AND WAS GIVEN BACK TO THE CUSTOMER. SO FAR THE VEHICLE IS 

REPAIR. FSE WORKING WITH DEALER/CUSTOMER AND MONITORING THE REPAIR. 

ADD-ON 03/10/2011 01:54PM JOSE CHACON(PCE) MSS - FCSD - VSP C/P SVC ENG 
HSAP PVT TEAM REVIEWED. SPOKE WITH FSE, CUSTOMER HAS NOT SHOWN ANY 

ISSUES AS OF YESTERDAY 03/09/2011. CUSTOMER CONTINUES TO DRIVE TMbwnload Options 
VEHICLE. FSE TO REVIEW THE REPAIRS NEXT WEEK, AFTER THE RAIN STORM IN 

THEIR AREA. END OF CONTACT. 

ADD-ON 03/11/2011 06:16AM JIM KELLY(FSE) MSS - FCSD - REG - PHILADELPH 
FSE AT DEALER 3/9/2011. SM STATES VEHICLE WAS RELEASED 3/4/2011 AND 

CUSTOMER HAS NOT CALLED BACK WITH ANY CONCERNS. 

Folder Number: Lu _____ .. __.._l 
File Report To This Folder File Re(lOrt To A Folder Exists in FOlder(s) 

Glbg.mliii@§ hl§'1uMi DIll .up UrmnJQIm,' 

Requester: LBINGHAM lS-Mar-2011 

Report Summary Ford Proprietary, Private Retention: None 
Server: ECCWS686 
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< ETC Freeze Frame Data : 2/3/2011 > 

< VIN : 3LNHL2JC5BR  Mileage : 3825 KM > 

< Identifier Address Raw Value Translated > 

?PS REL Ox3FA9F4 Ox430BCFFD 139.812 

TQE_DES_LOAD Ox3FA9FO Ox3FlA87D9 0.603 

TQE_BRK REQ Ox3FA9EC Ox433EFCE6 190.987 

ETC MESRD TA Ox3FA9E8 Ox41E48000 28.562 

ETC DES TA Ox3FA9E4 Ox4193B442 18.463 

BP Ox3FA9EO Ox41DEDCFC 27.857 

ENGINE SPEED Ox3FA9DC Ox44FA39A8 2001. 801 

VSPD Ox3FA9D8 Ox42194116 38.313 

LOAD FG Ox3FA9D4 Ox3F451ABA 0.769 

IPC_FILTQC1>1D _DSO Ox3FA9DO Ox4347BD62 199.739 

IPC TQE NET Ox3FA9CC Ox437D7FEE 253.499 

ETC DESMAF Ox3FA9C8 Ox40B285B4 5.578 

ETC TP REL Ox3FA9C4 Ox43648000 228.500 

REL AO Ox3FA9CO Ox436251A1 226.318 

ETC REL Al Ox3FA9BC Ox43648000 228.500 

INF MAP Ox3FA9B8 Ox41E381FE 28.438 

KAMRFO Ox3FA9B4 Ox3F835569 1. 026 

LOAD FG TP Ox3FA9BO Ox3F42D203 0.761 

PEDAL REL AO Ox3FA9AC Ox405BC4F4 3.433 

PEDAL REL Al Ox3FA9A8 Ox4058E31F 3.388 

PEDAL A2 Ox3FA9A4 Ox405E511A 3.473 

PUTMR Ox3FA9AO Ox41186A56 9.525 

FINAL AM Ox3FA99C Ox40B67BBE 5.702 

ETC FLGS Ox3FA998 OxOOOOOOOO 000000000000000000000000000000 

IPe DIAG CODE Ox3FA994 OxOOOOOOOO 000000000000000000000000000000 

IDQZ_DIAGSTAT Ox3FA9F8 OxOOOO 0000000000000000 

TQ_SOURCE Ox3FAA02 OxOO o 
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POL Ox3FAAOl Ox2E 46 

GR CM Ox3FAAOO Ox04 4 

IDQZ IAV DIAG - - Ox3FA9FF OxOO 00000000 

IDQZ COMM_STAT Ox3FA9FE OxOO 00000000 

ETC FMM MODE A Ox3FA9FD Ox6E 110 

CCS ENG REQ Ox3FA9FC OxOl 1 

ETC TA SRC Ox3FA9FB Ox06 6 

PTO MODE Ox3FA9FA OxOO 0 

< OBDII Freeze Frame Data 2/3/2011 > 

< VIN 3LNHL2JC5BR  Mileage : 3825 KM > 

< Id Acronym Raw Value Translated > 

OxOl MON DTC Ox76504 Ox76504 

Ox02 DTCFRZF Ox2104 Ox2l04 

Ox03 FUELSYS Ox200 Ox200 

Ox04 LOAD OxB1 69.4% 

OxOS ECT Ox70 161.6°F 

Ox06 SHRTFT1 Ox79 -S.47 

Ox07 LONGFT1 Ox82 1.56% 

Ox08 SHRTFT2 Ox7B -3.91% 

Ox09 LONGFT2 OxB3 2.34% 

OxOC RPM Ox26CB 2480RPM 

OxOD VSS Ox2S 22.996MPH 

OxOE SPARKADV OxAF 23.5° 

OxOF IAT Ox2A 35.6°F 

OxlO MAF Ox8AC 22g/s 

Oxll TP Ox31 19.2% 

Ox14 02S11 OxBF 0.96V 

Ox15 02S12 OxSF 0.48V 

Ox18 02S21 OxBF 0.96V 

Ox19 02S22 Ox50 0.4V 
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Ox1F RUNTM Ox2F 47sec 

Ox2E EVAP PCT Ox69 41.2 

Ox2F FLI OxBD 74.1% 

Ox30 WARM Ox2D 45 

Ox31 CLR DIST Ox4F1 1265km 

Ox32 EVAP VP Ox88 34Pa 

Ox33 BARO Ox5B 13 .195psi 

Ox3C CATEMP11 Ox171F 1.026koF 

Ox3D CATEMP12 Ox171F 1.026koF 

Ox41 MON DRV Ox776165 Ox776165 

Ox42 VPWR Ox37F2 14 .3V 

Ox43 LOAD ABS Ox5E 36.9% 

Ox44 EQ~RAT Ox8000 1:1 

Ox45 R Ox10 6.28% 

Ox46 AAT Ox21 19.4°F 

Ox47 TP B Ox44 26.7% 

Ox49 APP 0 Ox53 32.5% 

Ox4A E Ox64 39.2% 

Ox4B APP F Ox49 28.6% 

Ox4C PCT Ox38 22% 

< Kernel Log Data 2/3/2011 > 

Ox3FFDOO OxOO 

Ox3FFD01 Ox3F 

Ox3FFD02 OxFD 

Ox3FFD03 Ox10 

Ox3FFD04 Ox53 

Ox3FFD05 Ox97 

Ox3FFD06 Ox73 

Ox3FFD07 OxCB 

Ox3FFD08 Ox73 
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Ox3FFD09 

Ox3FFDOA 

Ox3FFDOB 

Ox3FFDOC 

Ox3FFDOD 

Ox3FFDOE 

Ox3FFDOF 

Ox3FFDIO 

Ox3FFDll 

Ox3FFD12 

Ox3FFDl3 

Ox3FFDl4 

Ox3F:'DI5 

Ox3FFDl6 

Ox3FFDl7 

Ox3FFDl8 

Ox3FFDl9 

Ox3;;'FDIA 

Ox3FFDIB 

Ox3F!:~DIC 

Ox3FFDID 

Ox3FFDIE 

Ox3FFDIF 

Ox3FFD20 

Ox3FFD21 

Ox3FFD22 

Ox3FFD23 

Ox3FFD24 

Ox3FFD25 

Ox3FFD26 

OxFF 

OxDE 

OxFB 

OxDF 

OxFF 

OxF7 

OxEF 

OxF9 

OxFF 

Ox7F 

OxA8 

OxOO 

OxOO 

Ox7B 

Ox64 

OxOO 

OxOO 

OxOO 

OxOO 

OxlO 

OxlO 

Ox80 

Ox04 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxCO 
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Ox3FFD27 


Ox3FFD28 


Ox3FFD29 


Ox3FFD2A 


Ox3FFD2B 


Ox3FFD2C 


Ox3FFD2D 


Ox3FFD2E 


Ox3FFD2F 


Ox3FFD30 


Ox3FFD31 


Ox3FFD32 


Ox3FFD33 


Ox3FFD34 


Ox3FFD35 


Ox3FFD36 


Ox3FFD37 


Ox3FFD38 


Ox3FFD39 


Ox3FFD3A 


Ox3FFD3B 


Ox3FFD3C 


Ox3FFD3D 


Ox3FFD3E 


Ox3FFD3F 


Ox3FFD40 


Ox3FFD41 


Ox3FFD42 


Ox3FFD43 


Ox3FFD44 


OxB8 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxBB 

OxFB 

OxFF 

OxFF 

OxE9 

OxDF 

Ox3F 

Ox3F 

OxFB 

OxFF 

OxFF 

OxFF 

OxFF 

Ox7E 

OxDF 

Ox57 

OxBC 

Ox5E 

Ox97 

Ox09 

OxBB 
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Ox3FFD45 


Ox3FFD46 


Ox3FFD47 


Ox3FFD48 


Ox3FFD49 


Ox3FFD4A 


Ox3FF;:)4B 


Ox3FFD4C 


Ox3FFD4D 


Ox3FFD4E 


Ox3FFD4F 


Ox3FFD50 


Ox3FFD51 


Ox3FFD52 


Ox3FFD53 


Ox3FFD54 


Ox3FFD55 


Ox3FFD56 


Ox3FFD57 


Ox3FFD58 


Ox3FFD59 


Ox3FFD5A 


Ox3FFD5B 


Ox3FFD5C 


Ox3FFD5D 


Ox3FFD5E 


Ox3FFD5F 


Ox3FFD60 


Ox3FFD61 


Ox3FFD62 


OxBB 

Ox7B 

Ox9E 

Ox53 

OxCO 

Ox4D 

Ox52 

OxC4 

OxEO 

Ox84 

Ox95 

Ox08 

OxEB 

Ox78 

Ox70 

Ox9C 

Oxl\7 

Ox13 

OxC7 

Ox16 

Ox29 

OxCO 

Ox94 

Ox60 

OxD7 

Ox26 

OxE3 

OxDE 

Ox9D 

Ox4C 
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Ox3FFD63 


Ox3FFD64 


Ox3FFD65 


Ox3FFD66 


Ox3FFD67 


Ox3FFD68 


Ox3FFD69 


Ox3FFD6A 


Ox3FFD6B 


Ox3FFD6C 


Ox3FFD6D 


Ox3FFD6E 


Ox3FFD6F 


Ox3FFD70 


Ox3FFD71 


Ox3FFD72 


Ox3FFD73 


Ox3FFD74 


Ox3FFD75 


Ox3FFD76 


Ox3FFD77 


Ox3FFD78 


Ox3FFD79 


Ox3FFD7A 


Ox3FFD7B 


Ox3FFD7C 


Ox3FFD7D 


Ox3FFD7E 


Ox3FFD7F 


Ox3FFD80 


Ox42 


Ox5A 


OxE7 


OxFC 


Ox17 


OxB7 


Ox3E 


OxBO 


Ox71 


Ox88 


Ox9E 


Ox73 


OxC3 


OxCO 


OxA3 


Ox08 


Ox4B 


Ox79 


Ox28 


OxEO 


Ox83 


Ox2C 


OxBO 


Ox13 


Oxl0 


Ox30 


Ox2B 


OxBE 


Ox62 


OxOO 
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Ox3FFDBl OxOO 

Ox3FFD82 

Ox3FFD83 

Ox3FFD84 

Ox3FFD85 

Ox3FFD86 

Ox3FFD87 

Ox3FFD88 

Ox3FFD89 

Ox3FFD8A 

Ox3FFD8B 

Ox3FFD8C 

Ox3FFD8D 

Ox3FFD8E 

Ox3FFD8F 

Ox3FFD90 

Ox3FFD91 

Ox3FFD92 

Ox3FFD93 

Ox3FFD94 

Ox3FFD95 

Ox3FFD96 

Ox3FFD97 

Ox3FFD98 

Ox3FFD99 

Ox3FFD9A 

Ox3FFD9B 

Ox3FFD9C 

Ox3F?D9D 

Ox3FFD9E 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 
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Ox3FFD9F 


Ox3FFDAO 


Ox3FFDAl 


Ox3FFDA2 


Ox3FFDA3 


Ox3FFDA4 


Ox3FFDA5 


Ox3FFDA6 


Ox3FFDA7 


Ox3FFDA8 


Ox3FFDA9 


Ox3FFDAA 


Ox3FFDAB 


Ox3FFDAC 


Ox3FFDAD 


Ox3FFDAE 


Ox3FFDAF 


Ox3FFDBO 


Ox3FFDBl 


Ox3FFDB2 


Ox3FFDB3 


Ox3FFDB4 


Ox3FFDB5 


Ox3FFDB6 


Ox3FFDB7 


Ox3FFDB8 


Ox3FFDB9 


Ox3FFDBA 


Ox3FFDBB 


Ox3FFDBC 


OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 
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Ox3FFDBD 


Ox3FFDBE 


Ox3FFDBF 


Ox3FFDCO 


Ox3F?DCl 


Ox3FFDC2 


Ox3FFDC3 


Ox3FFDC4 


Ox3FFDC5 


Ox3FFDC6 


Ox3FFDC7 


Ox3FFDC8 


Ox3FFDC9 


Ox3FFDCA 


Ox3FFDCB 


Ox3FFDCC 


Ox3FFDCD 


Ox3FFDCZ 


Ox3?FDCF 


Ox3FFDDO 


Ox3F?DDl 


Ox3FFDD2 


Ox3FFDD3 


Ox3FFDD4 


Ox3FFDD5 


Ox3FFDD6 


Ox3FFDD7 


Ox3FFDD8 


Ox3FFDD9 


Ox3FFDDA 


OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 
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Ox3FFDDB 


Ox3FFDDC 


Ox3FFDDD 


Ox3FFDDE 


Ox3FFDDF 


Ox3FFDEO 


Ox3FFDEl 


Ox3FFDE2 


Ox3FFDE3 


Ox3FFDE4 


Ox3FFDE5 


Ox3FFDE6 


Ox3FFDE7 


Ox3FFDE8 


Ox3FFDE9 


Ox3FFDEA 


Ox3FFDEB 


Ox3FFDEC 


Ox3FFDED 


Ox3FFDEE 


Ox3FFDEF 


Ox3FFDFO 


Ox3FFDFl 


Ox3FFDF2 


Ox3FFDF3 


Ox3FFDF4 


Ox3FFDF5 


Ox3FFDF6 


Ox3FFDF7 


Ox3FFDF8 


OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

Oxoo 
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Ox3FFDF9 OxOO 

Ox3FFDFA 


Ox3FFDFB 


Ox3FFDFC 


Ox3FFDFD 


Ox3FFDFE 


Ox3FFDFF 


Ox3FFEOO 


Ox3FFEOl 


Ox3FFE02 


Ox3FFE03 


Ox3FFE04 


Ox3FFE05 


Ox3FFE06 


Ox3FFE07 


Ox3FFE08 


Ox3FFE09 


Ox3FFEOA 


Ox3FFEOB 


Ox3FFEOC 


Ox3FFEOD 


Ox3FFEOE 


Ox3FFEOF 


Ox3FFEIO 


Ox3FFEll 


Ox3FFE12 


Ox3FFE13 


Ox3FFE14 


Ox3FFE15 


Ox3FFE16 


OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 
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Ox3FFE17 


Ox3FFE18 


Ox3FFE19 


Ox3FFEIA 


Ox3FFEIB 


Ox3FFEIC 


Ox3FFEID 


Ox3FFEIE 


Ox3FFEIF 


Ox3FFE20 


Ox3FFE21 


Ox3FFE22 


Ox3FFE23 


Ox3FFE24 


Ox3FFE25 


Ox3FFE26 


Ox3FFE27 


Ox3FFE28 


Ox3FFE29 


Ox3FFE2A 


Ox3FFE2B 


Ox3FFE2C 


Ox3FFE2D 


Ox3FFE2E 


Ox3FFE2F 


Ox3FFE30 


Ox3FFE31 


Ox3FFE32 


Ox3FFE33 


Ox3FFE34 


OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 
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Ox3FFE35 OxOO 

Ox3FFE36 


Ox3FFE37 


Ox3FFE38 


Ox3FFE39 


Ox3FFE3A 


Ox3FFE3B 


Ox3FFE3C 


Ox3FFE3D 


Ox3FFE3E 


Ox3FFE3F 


Ox3FFE40 


Ox3FFE41 


Ox3FFE42 


Ox3FFE43 


Ox3FFE44 


Ox3FFE45 


Ox3FFE46 


Ox3FFE47 


Ox3FFE48 


Ox3FFE49 


Ox3FFE4A 


Ox3FFE4B 


Ox3FFE4C 


Ox3FFE4D 


Ox3FFE4E 


Ox3FFE4F 


Ox3FFE50 


Ox3FFE51 


Ox3FFE52 


OxOO 


OxOO 


OxOO 


OxOO 


OxOO 


OxOO 


OxOO 


OxOO 


OxOO 


OxOO 


OxOO 


OxOO 


OxOO 


OxOO 


OxOO 


OxOO 


OxOO 


OxOO 


OxOO 


OxOO 


OxOO 


OxOO 


OxOO 


OxOO 


OxOO 


OxOO 


OxOO 


OxOO 


OxOO 
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Ox3FFE53 


Ox3FFE54 


Ox3FFE55 


Ox3FFE56 


Ox3FFE57 


Ox3FFE58 


Ox3FFE59 


Ox3FFE5A 


Ox3FFE58 


Ox3FFE5C 


Ox3FFE5D 


Ox3FFE5E 


Ox3FFE5F 


Ox3FFE60 


Ox3FFE61 


Ox3FFE62 


Ox3FFE63 


Ox3FFE64 


Ox3FFE65 


Ox3FFE66 


Ox3FFE67 


Ox3FFE68 


Ox3FFE69 


Ox3FFE6A 


Ox3FFE6B 


Ox3FFE6C 


Ox3FFE6D 


Ox3FFE6E 


Ox3FFE6F 


Ox3FFE70 


OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 
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Ox3FFE71 

Ox3FFE72 

Ox3FFE73 

Ox3FFE74 

Ox3FFE7S 

Ox3FFE76 

Ox3FFE77 

Ox3FFE7B 

Ox3FFE79 

Ox3FFE7A 

Ox3FFE7B 

Ox3FFE7C 

Ox3FFE7D 

Ox3FFE7E 

Ox3FFE7F 

Ox3FFEBO 

Ox3FFEBl 

Ox3FFE82 

Ox3FFE83 

Ox3FFE84 

Ox3FFEBS 

Ox3FFE86 

Ox3FFEB7 

Ox3FFEBB 

Ox3FFE89 

Ox3FFEBA 

Ox3FFEBB 

Ox3FFE8C 

Ox3FFEBD 

Ox3FFE8E 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 
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Ox3FFE8F 


Ox3FFE90 


Ox3FFE91 


Ox3FFE92 


Ox3FFE93 


Ox3FFE94 


Ox3FFE95 


Ox3FFE96 


Ox3FFE97 


Ox3FFE98 


Ox3FFE99 


Ox3FFE9A 


Ox3FFE9B 


Ox3FFE9C 


Ox3FFE9D 


Ox3FFE9E 


Ox3FFE9F 


Ox3FFEAO 


Ox3FFEAl 


Ox3FFEA2 


Ox3FFEA3 


Ox3FFEA4 


Ox3FFEA5 


Ox3FFEA6 


Ox3FFEA7 


Ox3FFEA8 


Ox3FFEA9 


Ox3FFEAA 


Ox3FFEAB 


Ox3FFEAC 


OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 
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Ox3FFEAD 


Ox3FFEAE 


Ox3FFEJI.F 


Ox3FFEBO 


Ox3FFEBl 


Ox3FFEB2 


Ox3FFEB3 


Ox3FFEB4 


Ox3FFEB5 


Ox3FFEB6 


Ox3FFEB7 


Ox3FFEB8 


Ox3FFEB9 


Ox3FFEBA 


Ox3FFEBB 


Ox3FFEBC 


Ox3FFEBD 


Ox3FFEBE 


Ox3FFEBF 


Ox3FFECO 


Ox3FFECl 


Ox3FFEC2 


Ox3FFEC3 


Ox3FFEC4 


Ox3FFEC5 


Ox3FFEC6 


Ox3FFEC7 


Ox3FFEC8 


Ox3FFEC9 


Ox3FFECA 


OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOl 

OxCO 
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Ox3FFECB 

Ox3FFECC 

Ox3FFECD 

Ox3FFECE 

Ox3FFECF 

Ox3FFEDO 

Ox3FFEDI 

Ox3FFED2 

Ox3FFED3 

Ox3FFED4 

Ox3FFED5 

Ox3FFED6 

Ox3FFED7 

Ox3FFED8 

Ox3FFED9 

Ox3FFEDA 

Ox3FFEDB 

Ox3FFEDC 

Ox3FFEDD 

Ox3FFEDE 

Ox3FFEDF 

Ox3FFEEO 

Ox3FFEEI 

Ox3FFEE2 

Ox3FFEE3 

Ox3FFEE4 

Ox3FFEE5 

Ox3FFEE6 

Ox3FFEE7 

Ox3FFEE8 

OxB8 

OxF9 

OxFF 

Ox7F 

OxAB 

OxOO 

OxOO 

OxOO 

OxOO 

OxlO 

OxlO 

Ox80 

Ox04 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxCO 

OxB8 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxBS 
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Ox3FFEE9 


Ox3FFEEA 


Ox3FFEEB 


Ox3FFEEC 


Ox3FFEED 


Ox3FFEEE 


Ox3FFEEF 


Ox3FFEFO 


Ox3FFEFl 


Ox3FFEF2 


Ox3FFEF3 


Ox3FFEF4 


Ox3FFEF5 


Ox3FFEF6 


Ox3FFEF7 


Ox3 FFEFS 


Ox3FFEF9 


Ox3FFEFA 


Ox3FFEFB 


Ox3FFEFC 


Ox3FFEFD 


Ox3FFEFE 


Ox3FFEFF 


Ox3FFFOO 


Ox3FFFOl 


Ox3FFF02 


Ox3FFF03 


Ox3FFF04 


Ox3FFF05 


Ox3FFF06 


OxFB 

OxFF 

OxFF 

OxE9 

OxDF 

Ox3F 

Ox3F 

OxFB 

OxF'F 

OxFF 

OxFF 

OxFF 

Ox7E 

OxDF 

Ox57 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOl 

OxCO 

OxBS 

OxF9 

OxFF 

Ox7F 
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Ox3FFF07 


Ox3FFF08 


Ox3FFF09 


Ox3FFFOA 


Ox3FFFOB 


Ox3FFFOC 


Ox3FFFOD 


Ox3FFFOE 


Ox3FFFOF 


Ox3FFFIO 


Ox3FFFll 


Ox3FFFl2 


Ox3FFFl3 


Ox3FFFl4 


Ox3FFFl5 


Ox3FFFl6 


Ox3FFFl7 


Ox3FFFl8 


Ox3FFFl9 


Ox3FFFlA 


Ox3FFFIB 


Ox3FFFIC 


Ox3FFFlD 


Ox3FFFIE 


Ox3FFFIF 


Ox3FFF20 


Ox3FFF21 


Ox3FFF22 


Ox3FFF23 


Ox3FFF24 


Ox08 

OxOO 

OxOO 

OxOO 

OxOO 

OxlO 

OxlO 

Ox80 

Ox04 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxCO 

OxB8 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxOO 

OxBB 

OxFB 

OxFF 

OxFF 

OxE9 
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Ox3FFF25 

Ox3FFF26 

Ox3FFF27 

Ox3FFF2 

Ox3FFF29 

Ox3FFF2A 

Ox3FFF23 

Ox3FFF2C 

Ox3FFF2D 

Ox3FFF2E 

Ox3FFF2F 

Ox3FFF30 

Ox3FFF31 

Ox3FFF32 

Ox3FFF33 

Ox3FFF34 

Ox3FFF35 

Ox3FFF36 

Ox3FFF37 

Ox3FFF38 

Ox3FFF39 

Ox3FFF3A 

Ox3FFF3B 

Ox3FFF3C 

Ox3FFF3D 

Ox3FFF3E 

Ox3FFF3F 

Ox3FFF40 

Ox3FFF41 

Ox3FFF42 

OxDF 


OxBF 


Ox3F 


OxFB 


OxDF 


OxFF 


OxFF 


OxFF 


Ox7E 


OxDF 


Ox57 


OxOO 


OxOO 


OxOO 


OxOO 


OxOO 


OxOO 


OxOO 


OxOO 


Ox95 


Ox8F 


OxEE 


Ox8E 


Ox34 


Ox80 


Ox42 


OxBA 


Ox13 


OxOO 


Ox20 
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Ox3FFF43 

Ox3FFF44 

Ox3FFF4S 

Ox3FFF46 

Ox3FFF47 

Ox3FFF48 

Ox3FFF49 

Ox3FFF4A 

Ox3FFF4B 

Ox3FFF4C 

Ox3FFF4D 

Ox3FFF4E 

Ox3FFF4F 

Ox3FFFSO 

Ox3FFFSl 

Ox3FFFS2 

Ox3FFFS3 

Ox3FFFS4 

Ox3FFFS5 

Ox3FFFS6 

Ox3FFFS7 

Ox3FFFS8 

Ox3FFFS9 

Ox3FFFSA 

Ox3FFFSB 

Ox3FFFSC 

Ox3FFFSD 

Ox3FFFSE 

Ox3FFFSF 

Ox3FFF60 

OxOO 


OxCE 


OxEl 


Ox70 


Ox SF 


OxFB 


OxSE 


Ox84 


Ox43 


OxFB 


Ox8F 


Ox89 


OxB4 


OxOl 


Ox70 


Ox08 


OxSO 


OxDO 


Ox24 


Ox44 


OxDO 


Ox89 


OxOB 


Ox2F 


Ox44 


OxEO 


OxA3 


OxES 


Ox5C 


Ox26 
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Ox3FFF61 


Ox3FFF62 


Ox3FFF63 


Ox3FFF64 


Ox3FFF65 


Ox3FFF66 


Ox3FFF67 


Ox3FFF68 


Ox3FFF69 


Ox3FFF6A 


Ox3FFF6B 


Ox3FFF6C 


Ox3FFF6D 


Ox3FFF6E 


Ox3FFF6F 


Ox3FFF70 


Ox3FFF71 


Ox3FFF72 


Ox3FFF73 


Ox3FFF74 


Ox3FFF75 


Ox3FFF76 


Ox3FFF77 


Ox3FFF78 


Ox3FFF79 


Ox3FFF7A 


Ox3FFF7B 


Ox3FFF7C 


Ox3FF:7D 


Ox3FFF7E 


OxFE 


Ox43 


Ox43 


OxDA 


Ox60 


OxA7 


OxD3 


OxF6 


OxC8 


OxA7 


OxDO 


OxFE 


OxE7 


OxB2 


Ox55 


Ox3D 


OxE8 


Ox2C 


Ox9D 


Ox9E 


OxF5 


OxFl 


OxC3 


OxAO 


OxEA 


Ox80 


Ox80 


OxA6 


Ox94 


OxA6 
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Ox3FFF7F 


Ox3FFF80 


Ox3FFF8l 


Ox3FFF82 


Ox3FFF83 


Ox3FFF84 


Ox3FFF85 


Ox3FFF86 


Ox3FFF87 


Ox3FFF88 


Ox3FFF89 


Ox3FFF8A 


Ox3FFF8B 


Ox3FFF8C 


Ox3FFF8D 


Ox3FFF8E 


Ox3FFF8F 


Ox3FFF90 


Ox3FFF9l 


Ox3FFF92 


Ox3FFF93 


Ox3FFF94 


Ox3FFF95 


Ox3FFF96 


Ox3FFF97 


Ox3FFF98 


Ox3FFF99 


Ox3FFF9A 


Ox3FFF9B 


Ox3FFF9C 


Ox02 

Ox29 

Ox6E 

Ox69 

OxFO 

OxCO 

Ox87 

Ox65 

Ox42 

OxEB 

OxF7 

OxEA 

OxBB 

Ox05 

Ox4l 

OxBF 

Ox3l 

OxlE 

OxC9 

OxOD 

Ox07 

OxFO 

Ox2D 

Ox23 

Ox09 

Ox09 

Ox95 

OxB3 

Ox12 

Ox6D 
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Ox3FFF9D 

Ox3FFF9E 

Ox3FFF9F 

Ox3FFFAO 

Ox3FFFAl 

Ox3FFFA2 

Ox3FFFA3 

Ox3FFFM 

Ox3FFFA5 

Ox3FFFA6 

Ox3FFFA7 

Ox3FFFA8 

Ox3FFFA9 

Ox3FFFAA 

Ox3FFFAB 

Ox3FFFAC 

Ox3FFFAD 

Ox3FFFAE 

Ox3FFFAF 

Ox3FFFBO 

Ox3FFFBl 

Ox3FFFB2 

Ox3FFFB3 

Ox3FFFB4 

Ox3FFFB5 

Ox3FFFB6 

Ox3FFFB7 

Ox3FFFB8 

Ox3FFFB9 

Ox3FFFBA 

OxlE 

Ox2l 

OxA6 

Ox45 

Ox8A 

Ox5l 

Ox43 

OxAF 

Ox73 

Ox42 

OxD4 

Ox7 

OxB9 

OxEB 

OxDB 

OxF7 

OxDF 

Ox38 

OxD9 

OxC5 

Ox2B 

Ox20 

Ox2C 

OxFC 

Ox04 

Ox7C 

Ox95 

OxDD 

OxOl 

Ox5D 
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Ox3FFFBB 


Ox3FFFBC 


Ox3FFFBD 


Ox3FFFBE 


Ox3FFFBF 


Ox3FFFCO 


Ox3FFFCl 


Ox3FFFC2 


Ox3FFFC3 


Ox3FFFC4 


Ox3FFFC5 


Ox3FFFC6 


Ox3FFFC7 


Ox3FFFC8 


Ox3FFFC9 


Ox3FFFCA 


Ox3FFFCB 


Ox3FFFCC 


Ox3FFFCD 


Ox3FFFCE 


Ox3FFFCF 


Ox3FFFDO 


Ox3FFFDl 


Ox3FFFD2 


Ox3FFFD3 


Ox3FFFD4 


Ox3FFFD5 


Ox3FFFD6 


Ox3FFFD7 


Ox3FFFD8 


Ox60 

OxE9 

Ox94 

Ox26 

Ox36 

OxD5 

OxCB 

OxEC 

OxOF 

OxAB 

OxF4 

OxB6 

OxD8 

Ox9B 

OxED 

Ox2E 

Ox9C 

OxD7 

OxFA 

OxA5 

Ox2D 

Ox4D 

Ox2D 

OxCD 

Ox2C 

OxBF 

Ox26 

Ox12 

Ox50 

OxEC 
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Ox3FFFD9 

Ox3FFFDA 

Ox3FFFDB 

Ox3FFFDC 

Ox3FFFDD 

Ox3FFFDE 

Ox3FFFDF 

Ox3FFFEO 

Ox3FFFEl 

Ox3F?FE2 

Ox3FFFE3 

Ox3z'FFE4 

Ox3?FFE5 

Ox3FFFE6 

Ox3FFFE7 

Ox3FFFE8 

Ox3FFFE9 

Ox3FFFEA 

Ox3FFFEB 

Ox3FFFEC 

Ox3FFFED 

Ox3FFFEE 

Ox3FFFEF 

Ox3FFFFO 

Ox3FFFFl 

Ox3FFFF2 

Ox3FFFF3 

Ox3FFFF4 

Ox3FFFF5 

Ox3FFFF6 

Ox2A 


OxES 


Ox07 


OxBB 


Ox9C 


Ox94 


OxOA 


Ox67 


Ox69 


Ox9A 


OxA6 


OxE3 


Ox78 


OxFF 


Ox3F 


Ox7B 


OxF9 


OxlA 


OxDE 


Ox9E 


Ox9C 


Ox63 


Ox23 


Ox84 


Ox95 


Ox2D 


Ox14 


OxC4 


Ox95 


Ox2F 
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Ox3FFFF7 

Ox3FFFF8 

Ox3FFFF9 

Ox3FFFFA 

Ox3FFFFB 

Ox3FFFFC 

Ox3FFFFD 

Ox3FFFFE 

Ox3FFFFF 

Ox400000 

Ox400001 

Ox400002 

Ox400003 

Ox400004 

Ox400005 

Ox400006 

Ox400007 

OxOD 

Ox50 

Ox92 

Ox79 

Ox34 

OxBO 

Ox82 

OxOA 

OxOI 

OxlO 

OxA6 

Ox36 

Ox68 

OxOO 

OxOO 

OxOO 

OxOO 
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~ 
Hendrickson Legal Services 

703 Second St., 4th Floor Telephone: (707)284-3808 
Santa Rosa, CA 95404 John Hendrickson Facsimile: (707)313-0161 

john@hendricksonlegal.com 
Attorney and Counselor at Law 

July 27, 2011 

VIA CERTIFIED MAIL: 
Ford Motor Company 
Customer Relationship Center 
P.O. Box 6248 
Dearborn, MI 48126 

Re:  
2010 Ford F150 
VIN: 1I:<lEW1C83AF  

Dear Sir or Madam: 

This is an attorney demand letter pursuant to the Song-Beverly Consumer 
Warranty Act and the Tanner Consumer Protection Act. This office has been retained by 
Ms.  to seek the repurchase of the above-referenced vehicle under the 
aforementioned Acts. 

Since purchasing the truck, Ms.  has experienced a number of 
nonconformities, including safety related engine concerns. Ms.  has brought the 
above-referenced vehicle to the Hansel Ford, Lincoln, Mercury repair facility located at 
3075 Corby Avenue, Santa Rosa, CA 95407 numerous times throughout the last year 
attempting to resolve issues with the engine stalling at random times and difficulties 
maintaining power going uphill. 

After a thorough review of Ms.  repair invoices, it is clear that the vehicle 
is still experiencing the same nonconformities after numerous failed repair attempts. 

Please contact this office no later than August 26, 2011. Thank you for your prompt 
attention and I look forward to working "",ith you toward a quick resolution to this matter. 

JRH:js 

PE13-003 001918LCPV



COlaIH 62' CReK AJID ADVISE no. rROII IEII 011 KCEL rlOll stOP OPIIA'IOII TEClI BOORS AJIOUIIT 
I 42051 131 1.5 116.21 
I 
X 
SEE nca HOf!S 

II!' U7 •• 46.99 

. cr OUT CLUIII rlEL. OR ACCEU rlOli S!01' Alt COIIDIS to A STOP CDEII 
DID TOl'AL IMClWIl .1S ox ,GUIlD IIIMLDI SLlPSPLIJIS BIlIDl. ClUSDIG 
CL. I-I OIIVELI. Ali CLUII Alt tUBI'SLIPSPIJIIES IfDlIUOAD nSf ox 
TECH: 137 - SHYDEI. JEFr con: un 
CS'l COlfCllf: HSl COllI) COD! : U 

PAGE 1 

TIPE: Ii 

CAUSE 
COIRECTION 

~·l 
COIIIlIf 

.~ 

" 

ffl: ' SE;RVICE HOURS 
..iI ,MONDAY niRU FRIDAY 
"<2.' ,',: 7:30 AM TO 5:30 PM 

AUTHORIZED 0 IN P£RSON 
- 8Y 0 PtDIE. 

BAR lAA 002910 
P& AI 07894 

EPA I CAD 981971872 
3076 CORBY AVE. 

SANTA ROSA. OAUFORNIA 116401 

, .;;1 

,'- , ~REV1SED=:-:::ESTl=~~J'E=---r.:IIEASON=-=::------"ADOfTllNAl=;;W-::COST=---I 

I,I~U f!-$---~~----::,:;:$----;;::;-----, 
"I ACKNOWLEDGE NonCE AND ORAL APPROVAL OF AN INCREASE IN THE 

"'- ' t...8Y ____--=D=--PHON-.,.;.;Ef___ ----..... ORIGINAl. ESTIMATED PRICE AND/OR RECEIPT OF ACOPY  

   

      

\/o IttPERSON o PtDIE. 

NOTICE TO CONSUMER: PLEASE READ IMPORTANT NFORMATION ON THE BACK. 

------------- OlIVER/OWNEI IHrORftATJOH -- INVOICE: W66031CE to ----------------------------

 
RIDDEll VALLEY Lm CA   

CELL: (  
OCCUPA'IOH: MAIms! 
COIIPAIf: .:.. I --------------..-- VEHICLE IHrORMATION ----------------      81163851

I IIFG: 622001 TAX RULES: mBIlI IlIVOICZD: Ol/OS/2010 16: U: 59 10 rOID '-150 21m CREM CAB BlD 
·U !. OOCIIETEl IN: 9913 OU'I': 993t DISf: iFl CHASSIS 2 S!OCX, 00001592 
> .'~ DAftS BEGIN: 06/OS/10 DOlI: 0./05/10 DAftS . IlISElVICE: 011609 PIODUCTIOlf: 072309 SOLD: 012110" i .....--------......_--........._--_....-.-_._-..........._----------_._-------------------------------------..__..--------
.'\1\ I COMCDH 61 COST SMS !WIS IIOIIr "'Sill" 011 APULL AIID SLIPS AlID JEllS AT ClVISE 011 OPERATIO" TECH HOURS AMOUlft' 

ICCEL 'Iooor 131 1. 3 152.11 
CAUSE It~' 
CORHCTIOH 	 I 
COIIIIEHT 	 St! 'lECB HOTEl 

Ck TIllS lEe CllOIIIftl PIOS SHIm flit CI OASIS lfO IHOIIIf COMCWIS 
tALI NI'lH COS! mER COIIC!IH DID IIO! .PD 'lODAY CI PLUID rut.L AH &.'\; 
CLEAH UNABLE to DUPLICATE COIICIIN A'f 'IIIlS '1II1E ,,~v 

'ACTORY 	 nCB: 131 - SIftDt:I, .r CEU,: 2239 ~,.. ~~ 
CST COIfCIlI: P61 COlID CODe : U \ t'e) :\) 

~~~.lt~~SUBtOTAL -----·--··-i;;~;i
~AL elfllGI roa COUCERM 152. 11 

WHITE = ORIGINAL CANARY =CUSTOMER COpy GREEN =WARRANTY COpy BLUE =FILE COpy 

m " 

.. ~ 
~
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OICE TO ----------------------------- - R IHFOIMIfIOH - i  	 i 
-------------------- VEHICLE IMFORKltIOH --------- -
10 '-150 RED LICENSE lUMBER: CA 1'1 ~~:~~~~::~~:~~:~~~~::~~~~~~~~~~:~..................................................... .  


:':~ 	 ------------- SUBTOTAL -------------.-.-
LAB-BCIWIICAL 223.20 

'~ mE: .1/ TOtAL CHUG! 'OB COIICERIf 22). 20 
! -••---••-~.-.---.---.--••-------••--~.--------.------- CIIBD fOfALS 	 ....---._------------------••. ------------------------. r SUIMAI! or CHAIGES rOl llVOICE N66011 PAYlEN! DlS!llBUrlOH roa INVOICE W66011 
5 LAB-IIC1W1lCAL 375. 'I !OrAL CIWlC! 315.91 
'~ ~ CBIRCE 315.91 
i 375.91 
S 

Amtn'lOll: 'l'Hl rOLLOVIlIS IlIVOICES ALSO EIlST 

'!'~ - 'lAP 


IF YOU HAVE AllY QUESTIOlIS - PLEASE SEE CAlOI, J. JaSOI 


PAGf: 2 

tf SERVICE HOURS 

.v MONDA':{ THRU FRIDAY 

" 7:30 AM TO 5:30 PM 
,- ' 

0fUGIHAt ESTIMATe 

: , 
", REVlSED ESTIMATe REASON 

S 

AIITHCIIIZED o INPERS(IN 
11ft o "HONEI 

REVlSED ESTIMATe REASOft ADOI11ONAL COST 

$ 	 $
,',-AIJTHORiZEI) o INPERSON DATE '!WE 

11ft o PHONE. 
REVISED ESTIMATe REASOft ADOI11ONAL COST 

$ $ 
DATli '!WEAIITHCIIIZED o Ilif'SlSON 


11ft o PHONE, 


I~ 


'!WE 

BAR lAA 002910 
P & A I 07894 

EPA I CAD 981971872 
3075 CORS'( AVE, 

SANTA ROSA, CAUFORNIA 95407 

, -I I 
. UHRY 

GENUINE 
PARTS &III!!RVICE 

'1 ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF AN INCREASE IN THE 
ORIGINAL ESTIMATED PRICE ANOJOR RECEIPT OF ACOPY HEREOF.' 

iSIGNATlJRE OR INITIALS) 

IHVOICl: W66061 
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1;: . 'THANK YOU FOR YOUR BUSINESS' BAR #M 002910 . 
: 

P & A # 07894:Df: SERVIC.E HOURS 
EPA # CAD 981971872,{:~...MO':'<IDA\' THRU FRIDAY 

3075 CORBY Aile,')~'" . 7:~ A~ TO 5:30 PM 
SANTA ROSA, CAUFOfINlA !15407 

.' 
~. 

tNfl 
"1 ACKNOWLEDGE NOTICE AND ORAL APPROVAl. OF AN INCREASE IN THE 
ORIGINAL ESTIMATED PRICE AND/OR RECEIPT OF ACOPY HEREOF,' 

.••:. (SiGHATIJRE OR INITIALS) 

ORIGINAL ESl"IMATE 

, I 
REVISED ES1"IMATE 

$ 
IREA8()4 I~~ 

AIJMlRlZS) 
BY 

o INPERSON o 1'tOE. 
DATE 1IME 

REVISED ESTIMATE 

$ 
I~ I~OOST 

AUTHORIZED 
BY 

o .. PERSON o PtIONE. 

o.\TE 'lIME 

I\EVISB) ESTIIATE 

$ 
IRWat l~rooNN.~ 

AI.mIORI2ED 
IJY 

o .. PERSON o PHONE. 

DATE 'lIME 

---t,.IJUVERlIMER INFOfIiIATIIJI - INYOIO::: W7'5225 

HIllEN WILLEY UIE CA 
CEU.I (   

ttaPATl(JO WAITRESS 
CUPMY'  

-------  ------ YSUa.E lWOOMTlIJI --- 
IMICE' PRELl" lIAR II H T rR YIN IFmflC83lf'A  LICENSE NllUlEIU CA  

01126/2011 15'~102 ' 10 FQI) F-I50 2WD tMlf CAB RED 
. 0151' CIJI atASSlS 2 STOCK' 00001!:5'92 

~lES INSERYJCEI 081609 PROD..al~: 07'1:309 stlDl 012110 

23.49 

----_._-----------

N011CE 10 CONSUMER: PLEASE READ IMPORTANT INFORMATION ON THE BACK. 

CA  

1------ F€R lFFlCE USE 
ROY' 116 RJstBJ., 

knI:ett 61 WST STATES 1JEHla.e'DIEQ AT " 

61-1 
61-2 
61-3 
61-4 

I W 

GRAIB (fl£N 

X 
X 
X 
X 
I 
X 
SEE TECH r«JTES 

TtrE-tn'ltE 10 IIISPECT AIR IILET lUBE 
TEatI 208 - saEJtER, mkE 
CST ~I D:5O 
CST alGNl I 
CST IDOICI I 
CST COON' X 
CST~. X 

WHITE =ORIGINAL 

AtIUITTlIlN TCDY AND .. LOST POER OOUG tJI STEEP CfERATIt:W 
l2650D 

12650D80 208 .1 11.75 
12650081 :zoe .5 53.74 
93'5OB 208 .6 70,43 
1fT :zoe .5 58.74 

awJ NJT VERIFY CORAlNT-ft1f1llm sa.F TEST,PASlHQIlnI£D PID 
MTA,tfF-CkD CMSIHClIID SSIf 21351-INSPfCTED AIR IILET TUBE PER SSlM«l . 
RESlRICTIIJtS FllIIIHOGTCIU Rf.L PIESSdIE,~ AT 55'81....,. AT THIS 

CERTI' 3226 
arm au: I 421 
CUll alE I 42 
COHO alE r 42 
CQI) COlE • 42 
all) COlE • 42 

---- SUBTOTAl. ---- 
I.AlHEaiANICIL 223.20 
TOTAL ClllRGE FOR ca«DN 223.20 

CANARY:: CUSTOMER COpy GREEN .. WARRANTY COpy BLUE:: FILE COPY 

U~!i 


I) 

~ j 
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._--------
..:::;..:: . -THANK YOU FOR YOUR BUSINESS· BAR #M 002910nUl i SERVICE HOURS P & AI 07894 

EPA I CAD 981971872<..,_:: MONDAY THRU FRIDAY 
.-.:' 7:00 AM TO 5:30 PM 3076 CORBY AVE. 

i .' 
(,... .. 

. "'_.' . 

0RlG1IW. ESTlMAlE 

Is I 
REVISEO ESTlMAlE 

s I~ I~OOST 
AIITIIORIZED 
If( 

OtN~ o PIOIE. 

DAlE TIME 

R£YISED ESTIMAlE 

$ IRfASaf I~OOST 
AIITIIORIZED 
BY 

o IlPe1!SOHo PllCljE. 

DATE TIME 

REVISED ESllIIAlE 

$ 
!REASJN ·I~~OOST. , 

AUTHOIIIZEO 
BY 

o INPeI!SOH o PIOE. 

DATE TIME 

"I ACKNOWLEDGE NOTICE AND ORAL APPROVAl OF AN INCREASE IN THE 
ORIGINAl ESTIMATED PRICE AND/OR RECEIPT OF ACOPY HEREOF: 

(SIGNATURE OR INITW.S1 

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON THE BACK 

.. ' 

~ 
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CUSTOMER 

I hereby authOrize the repair wor\( described herein to be done along P.O. BOX 610 with the appropriate parts andlor accsssoriss, I agree that Hansel is not 
3075 CORBY AVENUE responsible for lOsS or damage to the vehicle or articles left in the vehl· 

cIe as the result of theft. lire, vandalism or any other cause and thaiSANTA ROSA, CA 95407 
Hansel is not responsible for any delays caused by unavallabUiIy at 

(707) 543-7460 parts, I hereby granl your employees permission to operate the Yehide 
on streets, highways, or elsewhere for the purpose of lesting andlor in
spection. Hansel is authOrized to deliver the vehicle or any of its con·BAR# AA002910 H HANSEL 
tents to any person presenting thiS receipt. Approval is granted forFORD LINCOLN MERCURY P&A# 07894 sublet ",patra. An "xpress mechanic's lien is hereby acknowledged on 
the below vehicle to secure the amount of repairs thereto. EPA# CAD981971S72 
I understand that I have the right to have emission $«VIce and/or ad· 
justment done elsewlhere. 

TEAROOWN ESTIMATE: I undecstand that my vehicle will be reas
sembled within __days of the date shown below if I choose not to 

SERVICE HOURS: 7:30 AM • 5:30 PM MaN - FAI authOriZe the services recommended. 

REMOVE ALL PERSONAL PROPERTY FROM YOUR VEHICLE. 
We do not assume responsibility for loss or damage to lIrticies left in 
your vehicle, ASK ABOUT OUR "SHUTTLE SERVICE'; 

The statIOn. as a matter of pOlicy, does not repair certain IypIiIs'of vehicle Inspection failures. -
TO OUR CUSTOMERSKI:VI~t:U ESTIMATE 	 ADDITIONAl COST·!REASON 

!:IAN!!EL EQBD CHARliES EQR B!;PAIB 1.61i1QB toRE tim: 
$ 	 $ IIA!!1il1! !:It! 6CIIJAL MECUAHIC'!I liME IifEHI QH THE ,!gl,

Rather, you are giYen a Rat rale menu price which wUI be quoted to you and au-
AUTHORIZED BY 	 o IN PERSON DATE TIME 

thorized by you In advance of the prescribed repair. H we discover that diflerent 
or additional repairs are apptOprlate, you wWI be contacted tor your advance at>o PHONE it prowl of a revised quOialion, Our menu price. are computed internally by multi-

REVISED ESTIMATE ADDITIONAL COST plying our retail hourly labor rate by a lime fa<:tor allolled \0 the repair. This time/REASON factor and ou' menu prices ara based on our evaluation of the compIexiIy 01 \he 
work required, our costs for doing business and, of course. our desire to remainIs 	 S competitive. 


AUTHORIZED BY [] INPEASON DATE TIME 

We believe our menu pricing iii advantageous 10 our ,",slomer, because l!IIJI[ 
adfa fG[ I amlGdllld [laillt r.tlDiIDllblllmlllu;lltJlllu Q! bQ!llQ09 IbI 
malt ISYllfJ IIkllltt ;1 G9mRIIMli

o PHONE II If-
I REVISED 1::>' IMA' t: 	 ADDITIONAL COST \ REASON 

ESTIMATE INCLUOESORIGINAL ESTIMATE 

$ FOR1$ 	 $ 
• ~ • - .-. 1<, WASTE n''''''''l<', $AUTHORIZED BY 	 o INPEASON DATE TIME -o PHONE /I   

I~ ESTIMATE ISAVE PARTS 0 YES Si~~~~:~~haiie-rec;;\:;d~.~~ined on the front and ,...,rse 

PG 	 1 [IF~im!mEllltml:ll!lll~"c". H-6uRS !SAMOUNT$ 

lOt:',~Ut:"-'L'" T T ot:' LINE If MilES OUT: 
TECH If HOUAS !$AMOUNT$ 

LINE If MilES OUT: 
iTECHII HOURS !$ AMOUNT $J!..1<1!o 	 j;;'OV TVI='t=': 1.1 '-''-' ~ nt:;n 


'-'lle'T CTl';'T't:'C 1't:'UT,-'1 t:' nTt:'n 1:1.," l:; TIIt:;'1\1 Tnnc.V 
 LINE /I MilES OUT: 
81\trt 1-10'::: I '-I'=:T r:-nl.llZf;:;' (~I-I T 1\1(1 liP ~::;TFI=P r;~'Ar!l;;::::~; 


TECHii 
 HOURS !SAMOUNT$f', t=',' t=1\1 

•LINE /I MilES OUT: 
TECH/! IHOURS /SAMOUNT$ 

LINE II MilES OUT: 
TECHtI •HOURS !$AMOUNT$ 

•LINE /I MILES OUT: 
TECH II ~OURS- !SAMOUNT$ 

LINE II MilES OUT: 
TECH II HOURS !SAMOUNT$ 

IliNE II MilES OUT: 

**RO 7522~j** *TAG 74!::.1 * LIC: C:A  !:NC ADV~ 1.1t. MARK L FiI=:::H£LL 
MR~:; 10 **VIN: 1FTEW1C:::::3  

FORD F-j,50 COL CD: UK 
2l.JD CREW CAB TRIM: 1"1E 

  LICENSE: CA  RED TRUC~ 

CA  MFG CODE: (:.22001 SVC DLR: .=-22001 SLM: 54. 
LAKE STOCK: NUMBER: OOOOR5';;'2 

PE13-003 001923LCPV



HIDDE:N VALLEY LAKE 	 LICENSE: CA  RI::.LI , r-,_".... 
MFG CODE: 622001 sve DLR: 622001 SLM: 54:CA ';;'5467 

L.AKE 	 STOCK NUMBER: 0000R592 
I N-SVC : 0:3160':;> SOLD:012710 PROD: 072309 
ODOMETER: LA::H ~ 9934 CURRENT: 17311 
AVG PER DAY: 48 PER MONTH: 1440 

**PREFERRED CUSTOMER** [I I ST CODE: elL'" 
CHASSIS NUMBER~ 2 

1"10DEL# 1-11e 

01/21/1117:10:3. 

RO NOTE: PREFERRED TREATMENT 
****PROMISED DATE: 01/22/11 TIME: 1600 *** 

~TAG 7451* **RO 75225** SVC ADV: 	 116 VIN: IF'rEWIC83 A
LAST S~RVICE PERFORI:'ED REcor.1l~ENOED SERVICE FOR YOUR CAR 

RO, DATE r.lILEAGE ADV PARTS LABOR OPER EST LABOR EST PARTS DESCRIPTION 

T66081 080510 9934 118 	 30.78 
080610***************** 30.78 

TECH HRS OP CODE DESC 

998 TAP THANK YOU FOR YOUR BUS! 


W660:31 080510 9934 118 375.91 

080610***************** 375.91 

137 1.3 ?OOOF X 

137 1.5 4205A X 

1::::7 .4 MT X 


146736 081809 44 370 162.00 

PREFERRED TREATMENT 162.00 
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__ 

I 

"THANK YOU FOR YOUR BUSINESS' BAR #AA 002910 
SERVICE HOURS P & A # 07894 

MONDAY THRU FRIDAY 	 EPA # CAD 981971872 
7:30 AM TO 5:30 PM 	 3075 CORBY AVE. (707) 543-7400" 

i 	

H HANSEL 
SANTA ROSA. CALIFORNIA 95407FORO LINCOLN MERCURY 

\... 

, b i 

·1 ACKNOWLEDGE NOTICE AND ORAl.. APPROVAl OF AN INCREASE IN THE 
ORIGINAl ESTIMATED PRICE AND/OR RECEIPT OF ACOpy HEREOF.' 

ORIGINAL ESI1MATE 

1$ 	 I 
REVlSED ESTIMATE 

$ 
IREAroH 1;oo~COOT I 

AUTHORIZED 
If( 

o INPERSOH o PHONE. 

DATE TIllE I 

REVISED ESTIMATE 

$ 
IREAroH JADDITIONAl. COST 

$ . 

,AlITHORlZEO 
'BY' • 

o INPERSON o PHONE. 

DATE TINE 

REVISED ESTIMATE 

$ 
IREAroH 17D1TIONAI. COST 

AUTHORlZED 
If( 

o INPERSON o PHONE. 

DAlE TIME. 
(SIGNATURE OR INITIALS) 

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON THE BACK. 

GENUINE 
PAAT8 aSl!lAVlCE 

\... 

W80572

~ ------------------ FOI OFFICE USE ---------------------------- --------------- VEHICLE IHfORMITION -------- -- 
; TAG: 7751 ADV: 116 RISHELL. INVOICE: QUon; IN If T lIS VlIf IFTEIIIC8W  LICElISE MUIIB8R: CA  
~ IIFG: 622001 TAX RULES: YJIIIIN INVOICED: 06/09/2011 13: 31:12 10 rORD r-150 2iID CREW CAB BID 
~ 000IImR Ili: 22777 OUT: 22796 DIST: OLli CIfASSIS 2 STOCI, 00001592 
~ DATES BECIH: 01/27/11 DOllE: 04/29/11 DATES IliSElVIC!: 081609 PRODUCTION: 072309 SOLD: 012710 
f ---.-----.-------------------.-.---.---------.-•••• QUOTE ArTER FINAL BILL .11--------------------------------------------
~ CONCERN 61 CUST STATES INCIHE STALLS lIHILE DRMIlG HAS IIAP'EHED 7 TIMES OVER TIlE OPERATION TECH HOURS MOUlI'f 

. I 1 1 ~ t- LAST YEAR 1I'l'110501A 138 1.7 199.70 
~ ~ 

'@ CMSE X 	 138 -1.1 129.22
CORRECTIOlf PERFORJIED DIAGHOSIS MID lliSTALLED PARrs PER HOTLINE RECOIIMEHDATION 

61-1 X 1265080 138 .1 11.75 
61-2 PID BlCCRD!R/lWHU'OR TEST IIITH ROAD TEST 12650D81 U8 .5 58.7t 

~ COMMENT 	 SEE TECH NOTES 

UHlBLE TO VERIFY THE STALLING ISSUE REGARDLESS OF WHERE DROVE IT. 

THERE IlEBI 110 CODES IIi PCIt AlII) ALL or TIlE PIDS WHILE DRIVING tt:RE 

GOOD. WE COIITACTED HOTLINE AHD TIlEY BECOJIIHDED IrIE TRY TSB 11-01-05. 


CIlt:CIED THE SYSTER AHD INSTALLED THE PART. CAllISTER PURGE 
VAVLE. ROAD TEST-OK BlLEASED VECH 
PART Hl/JtBER POf li01'! DESCRIPTIOH Of! SELL 
File 9L3I 98730 G KIVO IBRACKET 1 57.40 51.10 
PAllTS: COUH'l 1 ALLOIWICE: 16.10 

l. i'ii FACTORY 	 RCB: 138 - ACQUISTAPACE. J 

I CST CONCRN: D2l COHO CODE: U 

LIHI AUTH: DP 042911 14:01 

LIRE AUTH: TS 050211 11: t8"-	 w

!,l 
~ 	 ------------- SUBTOTAL -----------------
w PARTS 	 57.40
'" C 	 ~ W-MECIfAHICAL ltD. 91 
~ 'llPE: I TOTAL CRABGE FOR COHCEIM 198.37 
o 

REPDIN'l'ED 1 TIMES 	 PAGE 1 

. , , ... 

WHITE =ORIGINAL CANARY = CUSTOMER COpy GREEN =: WARRANTY COpy BLUE = FILE COpy 

PE13-003 001925LCPV



"THANK YOU FOR YOUR BUSINESS· BAR lAA 002910 
SERVICE HOURS P & A # 07894 

MONDAY THRU FRIDAY 	 EPA I CAD 981971872 
7:30 AM TO 5:30 PM 	 3075 CORBY AVE. (701) 543-7480 H HANSEL 


FORD LINCOLN MERCURY SANTA ROSA. CALIFORNIA 95407 

I I 

ORIGINAl.. ESTNATE 

Is I 
REVISED ES'T1MATE 

$ 
IREASON I~DmoNALCOST 

AlJ'THOAIlED 
BY 

o INPEIISOH o PHONE. 

DATE TIME 

IREVISED ESTIMATE IREASON ADDITlONAI. COST 
$ $ . 

AUTlfORlZfD 
BY- , 

o INPERSOH o PHONEI 

DATE TIME 

REVISED ES'T1MATE 

$ 
tREASON t:wroNA!. COST 

AUTlfOlllZED 
BY 

o INPERSOH o PHONE. 

DATE TIME 	

,j . 

"I ACKNOWLEDGE NOTICE AND ORAl. APPROVAL OF AN INCREASE IN THE 
ORIGINAL ESTIMATED PRICE AND/OR RECEIPT OF ACOPY HEREOF." 

',. 
(SIGNATUAE OA INITIALS) 

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON THE BACK. 

GENUINE 
PAATB &BERVICE 

.\ 

« --------------------- INVOICE fO ----------------------------- ------------- DRIVER/OWNER IHFORMAfION -- lIVOICE: &40511
C ~   

. ~ 	------------------ FOR orFICE USE ---------------------------- -------------------- VEHICLE INFORMATION --------- - 
, I' 	 ~ ~ fAG: 7151 ADV: 116 RISHELL, INVOICED: 06/09/1011 13: 31: 11 liS 10 F-150 RED LICE'IS! NIJIUIEI: CA • 

.~ ~ -----! CONCERN U 
---------------------------------  ••• OUOIE AFTER FINAL BILL ••,---------------------------------------------

CUSf SfATES VEHICLE HESIfAftS OM HILLS Af ABOUT 15 IIPH ALL fHE TIllE FUtS OPERATION TECH HOURS JiJroUlft' 
i LIKE If IS LURCHING M'fDIAG 134 2.0 S 6t.10 

- ~ CAUSE X 134 -L() S 31.10
~ COIl1lEC'i'I(}~
I COJIIENT 

X 
SEE TECH ROTES 

.' ~ TEST DROVE 'lHIS VEHICLE EXTENSIVELY AND COULD HOT VERIfY THE COIIC£81I. 
~ USED 'lHE IDS to LOG fIlE DATA (ATTnD) III CASE THE /IOfLIlI IWft'ED 
~ AMY 0'i'H£3 lUf01MATIott. 'lHIY DIDN'T. TESf DROVE AGAII AFTER 1'8E PARf 
~ liAS INSfALLED OM LIlI 61 AND'lHE VEHICLE SfILL .UlIS OKAY. RELEASl* 

1 ,~ VEHICLt:. 
1'0 FACTORY TECH: 13& - ACQtll}"lAPACE. J 

CSf COIfCRlf: DU COND CODE : U 
LIlI AUTH: DP 042911 14:02 

------------- SUBTOrAL 
LAS-IECBABlCAL 

----------------- 
32.10 

158 CHARGE oro 1'150 11.10
mE: 11 TOTAL CHAI'E FOR COJlCE8H .00 

( 
~ 

____ M. - ,,----------------------------------------  ;8IRD TOTALS ------------------------------------------------------ 
SUIIIIAIY OF ctlAlClS '01 IIIVOICI NB0572 PAYIIlft DISftlBUTIOI FOI IHliOIC£ 1:805'12 
PARTS 5'1.40 mAL CIIAR'E 194. S? 

C LAB-IECHAHlCAL 173.07 
Ii ill·\iiI 254 CHAIGE TO 7150 32.10-	 FAe lIAIIum 194.S? 

~ TOtAL CBAR'E 194.37 
c~ 

~ 01/21/11 xmmx 
~ IF YOU HAW AllY QUlSTIOHS - PLEASE SEE lIliIIX L lI.ISHELL 

C ~ u'PLEAS~ SfE AftACIfED PlOP 65 IlABHING FOR NJTO PARTS , SERVICE'" 

i lEPllHfED 1 fIlES 	 PAGE 2 r-	 W 

'-" 	~ 
~ 

C 
,HL 

WHITE =ORIGINAL CANARY =CUSTOMER COPY GREEN =WARRANTY COPY BLUE =FILE COpy 
( 
\ ... 

PE13-003 001926LCPV



l 
"THANK YOU FOR YOUR BUSINESS· BAR #AA 002910 

. L SERVICE HOURS P & A # 07894 
MONDAY THRU FRIDAY EPA # CAD 981971872 

\. 7:30 AM TO 5:30 PM 3075 CORBY AVE. (707) 543-7460 H HANSEL 
FORD LINCOLN MERCURY SANTA ROSA. CALIFORNIA 95407 

, . 
GENUINE 
1iIIAJn'8 &8ERVICE 

'/ ACKNOWLEDGE NOTICE AND ORAl. APPROVAL OF AN INCREASE IN TttE
\... ORIGINAL ESTIMATED PRICE AND/OR RECEIPT OF ACOPY HEREOF." / 

(SIGNATURE OR INITIALS) 

ORlGlNAI. ESl1MATE 

$ I r 
REVISED ESTIMATE 

S 
IREASON ~DmONAL COST 

AUlliORIZED 
BY 

o INPEIISOH o PHONE. 

DATE TIME 

REVISED ESTIMATE 

$ 
rEASON I~DmONALCOfT 

AIJTHOf!IZEO 
BY" • 

o INPERSON 
o PHONE. 

DATE TIME 

REVISED ESTIMATE 

$ 
IREASON I~omONAl. COST 

$ . 

:AUTHORIZED 
BY 

o INPERSON o PHONE. 

DATE TIME 

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON THE BACK. 

~ --------------------- INVOICE to ----------------------------- ------------- DllVER/OMH£R INFop~tIOH -- INVOICE: WIOS12 ~ 
'- ~   ~ ',./ 

P;: ~~ ;~~. ,;;"i-'~~-"i"i6'~~S:~~E :~I~i~--~i~i;~ii-i-3~-;I~i~; io-~:i;o--------~~~- VEHICLE I~~:~I:.~~-~~-~~~ - ~ ~ 
~ ------------------------------------------------". QUOTE Ar'1'ER ,~ BILL •• *---------------------~----------.-----------.§ SKILL 16 'l'ECHI 99& SIB! TIt!E: 04121/11 15: 25 stop TIRE: 04121/11 15: 25 

~ SKILL 06 'ftCHt 138 STAR'1' '1'IIIE: 04/29/11 12:41 ftOP TIlE: 

~ 


~ LINE TECH AC'l'IOH DATE"IIE AC'1'IOH DATE/l'I EWS&D \llun TYPE 

~ 61 138 BEGIN 04127/11 15: 40 GH M/2'lL 16: 29 :49 .8 

~ Ali 04/23/11 0'1:55 HOLD 04/ /11 08:4'1 :52 .9 

~ BEGIN 04/28/11 15:26 BOLD 0 28/11 15:23 :00 .o./""" 

; BEGIN 04/29/11 13:45!NO 4/29/1113:46 :01 .0 


" It TOTAL 1:42 1.1 I 

I. ~ t~ 62 138 BEGIN 04/28/11 08: 4'1 HOLD 04/28/11 09: 24 : 3'1 .6, 
'0 elGIN 04128/11 15: 28 HOLD 04/28/11 15: 53 : 25 •t' 
" 8£GIII 04/29/11 12: U BOLD 04/29/11 13: 12 : 31 .~ '\ 

BEGIN 04/29/11 13:12 END 04/29/11 13:45 :33 .'
'1'O'l'AL 2: 06 2.1 


REPRIHrED 1 '1'IRES 


WHITE =ORIGINAL CANARY =CUSTOMER COpy GREEN =WARRANTY COPY BLLlE =FILE COpy 

-----------~-----~-------------------------. 
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.' "THANK YOU FOR YOUR BUSINESS· BAR #AA 002910 
SERVICE HOURS 	 P & A # 07894 

MONDAY THRU FRIDAY 	 EPA # CAD 981971872 
7:30 AM TO 5:30 PM 	 3075 CORBY Ave, (707) 543-7460H HANSEL 


~KlINALEsn~ll: J!J L 

SANTA ROSA. CALIFORNIA 95407FORD lh\iCOLN r;!lERCUi~Y 

I 
REVISED EsnMAll: ( IREASON I~IONAL COST 
$ 

AtmIORlZED o INPERSON 
BY o PHONEf 

DATE TIME 

REVIseD ESTIMAll: [REASON 
$ 

J~DlTIONfII. OO5T 

AUTHORIZED • o INPERSOH 
BY o PHONe. 

DATE TIME 

REVISED ESTlMAll: IREASON I:OOITIONAL COST 
$ 

AU1'HDRIZED o INPERSON 
BY o PHONE' 

DATE TIME 

GENUINE 
PARTS & SERVlCE 

'I ACKNOWLEDGE NOnCE AND ORAL APPROVAL OF AN INCREASE IN THE 
ORIGINAL ESTIMATED PRICE AND/OR RECEIPT OF ACOPY HEREOF.' 

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON THE BACK . 

~ TAG: OllO ADV; 132 SALYER, " INVOICE: PRELIR WAR N \ AS 
~ ilYG: 6220\11 TAX RULES: YYlIII INVOICED: 06f24/2~ ~ 39: 12 
i Omftll m: 24636 OUT: 24829 )~: lFA 
~ DATES BEGIN: 06/15/11 DOME: 06/24/11 

VIM IFT!MIC8SAF  
10 FORD r·150 
CHASSIS 2 

. 
LICENSE NURBER: CA  

2ND CREI'] CAB nED 
STOCKI OQ00l592 

DATES IMSERYlct: 031609 PRODUCTION: 072339 SOLD: 011110 

i CONCERI 41 POSS-RICKECK,CHECK AT ~IMES ENGINE STALLS AT TINES ALL SPEEDS ,STABTS 
~ llIGH'f BACK UP, LUGS UP HILLS AT SPEEDS 
e ~AUS! 11 
~ CORRECTION X 
~ 49-1 X 

~9-2 J 

49-j 
 J.{ 

COllIN}' 	 SEE 'f2CH HO'iES 
aJlJ EEC TEn 110 CODES IU MtMPlORY, VISUALLY CHECKED EKGUiE COttTROLS 
CHECRD AIR IlUT FOR POSSIBLE armIC'fION 01 BtOCDG! lIOH! 'OURD, 
ROADTESTED VEHICLE AMD MONItORED PIDS UNABLE TO DUPLICATE CONCERN, 
CONTACTED tJOfLIJE INS'i'ALLED WIt AS PEl TIfERE RECOJIDIlAfIOH ABD 
INCLUDED £'i't ANGLE MID ETC AllGLEDSD PID, Iff REQUIRED FOR DIAG TI!4£ 
m:!D DUE TO imR"lTAIl rAULT AND THIS RIMS TtlIID tInE IN rOR 
Cl»lPLAIttr KORE 'rIA! HEED 
TO 'i'RY AND VERIFY COHCERH. VEHICLE RETUlIfED WITH VOl, mtALlZZD WB 
Il£CORDINGS rOUND ETC NlGLE JOO) ETC ANGL!!)SD PIDS HAD A DlFFERMCE 

~ GIlEATER TIWi 5 DEGS,-AS PEIl tJOTLIli REPLACED mom! BODY ASSEflBU. 
~ rIf REQUIRED TO ElWIDIE RECORDINGS AIID COHSOLT HO'l'LIME,
i PART NUIBlR PO, HOfE DESCRIPTION 

o -.-~------.--.-------.--.---~--.--.--------~-------.--.----.---.-------~.-~------------~------------.---------- .. -- .. ---~---. 

~ ,"C 9L3I 9E9l6 fA lfS'fI( THBO'f'fLE 
on 

1 
~ fMC tB3i 9£936 AA GASKET 1 
;;; PARTS: com 2 ALLOtiADCE: 60.01 
~ TACTOiI} TECH: 211 - DICI!RSOH, JERE CER'l'ij: '1334 

OPERATION TECH HOURS anouNT 
126500 

m 
K'I' 
9926A 

m .2 21.25 

211 1.5 lSI. 85 
21'1 1.1 133.35 

4a.Q121' 

SELL 
203.9& 2ll3.98 

6.06 

I'AGOl: 1 

WHITE", ORIGINAL CANARY = CUSTOMER COpy GREEN =WARRANTY COPY BLUE = FILE COpy um 

5 

l 

PE13-003 001928LCPV



"THANK YOU FOR YOUR BUSINESS· BAA #AA 002910
f 11 Ii SERVICE HOURS P & A # 07894 

MONDAY THRU FRIDAY EPA # CAD 981971872 
7:3b AM TO 5:30 PM 3075 CQRBY AVE. (707) 543·7460 H HANSEL 


SANTA ROSA, CALIFORNIA 95407 

ORIGIHAL EsnMATE 

S I II REVISED ESTIMATE 

$ 

REASON ~OITiOllAl COST 

AlJTHORIZEI) 

BY 
o INPERSON o PHONE. 

DATE TIME 

REVISED ESTIMATE 

$ i
REASON ~DIlIONAl COSTI 

~AIZED o INPEASON o PHONE. 

DATE TIUE i 

.REVISED ESTIMATE 

$ 

IREASON j~1lI11ONAI. COST 

AUTHORIZED o INPERSON DATE liME 
BY o PHONE' 

I 

AATION .. I~~OICl' ~~3~~O 

ffi •••--.-----.••• --- FOR orFICE USE --..-.--•.....-.-...... ---..- ---._--------..----.. VEHICL£ IHYOIlll'.7IOO ........--....--. 

1 ~AG: 0210 A~V: 132 SnLYED, INVOICED: 06/2./2011 16:39:12 NS 10'·150 DED LICENSE NU~D: tA 


:'1 i'l r~ .----...-.--..-_. "" ....-."'- --.---..---.........---............-....-..-......_...--...-..-. -- ..--..-..---..-. --.. -
, J5 i:S'i' CONCR.: D21 COHD CODE : 42 


~ LINE ~: DP 062411 16:33 

~ LINE AUTft: Dr 062411 16:33 


--.--.....--.-- suamAL .-------------.--.I
o PUTS 210.04 

i 
~ LAB-MECHaNICAL 3b',94 

~ mE: U TOTAL CHJ\RGE 70ll CW,ERN 597.lJe 

~ ---------_._-_... -----_._---..-_._---_._._"-----.------.---.--------.-..--.--.--.--..--~----.-.---.--.----..-_. __ .... __ ._-. 
~ COlIC2R!Il 51 PEII'Cllrl RECALL l1S15 OPEIlATlO~ 'fECI! lWUD£ MOUNT
i CAUSE R llSlSC 2l'7 .!J ~09.11 

fl COAREC'lION X 


~. ~ u~ COIRlfi' SEE fECH lWiZS 
~ 	 llS15 RECALL 


11S15 RECALL INSPECTED AND IISTALLED HANDLE R£INfOUCENEwr 

P.!IIlT NIIIII£R POf NOU DnCRIP'l'IOM seLL 

r~ 9LlZ 9922666 AA RECALL KIT - ~~DLE .39 1.56 

PARTS: COUNT 4 ALLOWINCE: 


fACTORY 	 TECH: 211 - DICKERSON. JERE tERTi: 1334 

CSY CONCRN: A99 COND CODE : 82 


/
" 

~ .. . 
~ 01/27/11 xmmx ~ 

~ f'.rmION: TIIE'roLLinmm INVOICES ALSO EnS'l' 
w 
~ TAP • TAP 

5 


IMMM '-------~------------------' 
WHITE = ORIGINAL CANARY =CUSTOMER COPY GREEN =WARRANTY COPY BLUE =FILE COpy i,~e 

"I ACKNOWLEDGE NOllCE AND ORAL APPROVAL OF AN INCREASE IN THE 
ORIGINAL ESTIMATED PRICE AND/OR RECEIPT OF ACOpy HEREOF,' 

(SIGNATURE OR INITIALS) 

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON THE BACK. 

PE13-003 001929LCPV



~.- ~.~ (t 

\\'\ "THANK YOU FOR YOUR BUSINESS" BAR #AA 002910 
P&A#07894! 9D9~1 SERVICE HOURS 

MONDAY THRU FRIDAY EPA # CAD 981971872 
"'.y;',;,:(~ ~H HANSEL
7:30 AM TO 5:30 PM 3075 CORBY AVE, (707) 543-7460 1---0, 

SANTA ROSA, CALIFORNIA 95407~ '~q FORO LINCOLN MERCURY 

·'1:1.. 

=~=~---------,' ,
ORIGINAL ESTIMATE . ; '. 

$ 

REVISED ESTIMATE REASON 


AIlTHORlZED o INPERSON "" 

BY o PHONE' 

REVISED ESTIMATE 


"I ACKNOWlEDGE NOTICE AND ORAl APPROVAl OF AN INCREASE IN THEAIIlHORIZED o INPERSON 

BY o PHONE. 
 F.' 
REVISED ESTIMATE REASON ADDmoNAI. COST 

$ 
DATE TIMEAIIlHORlZED o INPERSON 

BY o I't()NE' 

NOTICE TO CONSUMER: PLEASE READ 

ffi 

~ 
~ 
~ 
~ 
f~ 

rl{'t'(;! 
tJJLJw 

10 

fJCt]~ 
~ 

------------------ Va! OYfICZ USE ---------------------------- -------------------- VEHICLe ~ODnniX~ ------.--------- 
'ins: 0261 Mi1: Ala SIlLeR, R INVOICE:.0fOft i'llP S 'i ras tflN lmtUc83ArA  tIC~t t:lfaEB: Cll  
iWG: 6220D1 l'rul BULES: yta IDVOICED;.) 06/17/2011 10:30:34 10 fOB» '-150 2tJD CRWelm RED 
O~T!B I~: a4636 auf: 2465) - DISf: l~n CHASSIS 2 SiCCR~ 000a2S9a 
DAlIS BEGUJ: 0'/15/11 DOtlE: 06/17/11 DAft! INSElIVICIt: 081609 PBODtrC'i'IIm: 012309 SOLD: 012'110__________________________________________________ &88 R.O. ftGI CQNPLEfE at8 ___________________________________________________-

C<mCEIW 70 pn~ m.~ TRmtSPOB'i'AYION 1'0 0U'iI CUS'fao OP£Ral'I~~ nCB _s ~ 
COOS" '[liP l'AP 99&.0 .00 
COmlEC'i'lO~ ~1 veu voa YOUR BUSItZSS 
VACT<!:li well: 998 - FOIl, SUBLET OUT 

CS'I cooeD: M9 cow CODE : 82 
CODES - 'BOSOM: Otlii 

------------- SUBiOInL ----------------- CSmE: l'Nl 'i'OTAL CllAl5E ,em CaCEfl~ .00p __ tc'r '

-----------~-~---------------------------------------- GRaND ?DiALS ------------------------------------------------------
~i O~ ~G~S VCR IN90IC2 ~81350 PA~ DlJillBirI~ FOn roouolCE ~Q]]50 
'i'tt1ru. aSE •00 

.01) 
.00 

01/27/11 l!lIlllml!lrn 

-. 

I:".. ' 
!111: 

!E A'fii&!fi'ICt3: lItE 'OLLCzm~ INVOICES ALSO EIIST 
Q ~Jl!l - IW!!WfiY 
~ IV YOU Im:w a!rz \lUES'i'ICIS - PLElISE SEE ftA'i'lftEIi CLAIm SALYER 
t! 
~ 
III" i 

I 
o ~ 

z o 

D(}iW '------W-HI-TE-=-O-R-IG-'-NA-L--CA-N-A-RY-::-C-U-S-TO-M-E-R-C-OP-Y--G-RE-E-N-=-W-A-RR-A-N-TY-C-O-p-Y-a-L-U-E-::-F'-LE-C-O-PY------' gm 

t:. ___,_______.________________________________________ _ 


PE13-003 001930LCPV



HANSEL fORD CHARGES FOR REPAIR LABOR ARE NOT 
ttimDRim~;----.....L.---FfiNi>ERSOi~-=--I)ATlE-----::iiMiEI BASED ON ACTUAL MECHANIC'S TIME SPENT ON THE JQI 
., BY IN PERSON DATE TIME Ralher. you &1'11 given a flat rate menu price whICh wHi be quoled to you and au

thorized by you in advan<:e of the prescribed repair. If we dis<:owlr that dlflarenl 
PHONE /I or addlllonal repairs are appropriate, ~u will be contacted for your _nce 81>

-:::-"---==-------,"=""=---,-,,.--...!:::L..:=~====:::::_._::.,_:_:_:__=~----_I proval of a tIIYI&ed qUOlation. Our menu prices are computed Internally by mum
, ESTIMATE ADDITIONAL COST plying.ol.l' retell hourty labor rate by a time faclor allOltad to the repair. ThIs time 

faclor and our menu prioH are be.ed on our evaluation of the complG>d\y 01 the 
wort< required. our costs for doing business and. of course, our desire Ie remain 

ITHrn~~~----~L-----IF~~~~--~~-~mE~···--1m~-lcomp~~,BY DATE TIME 
We bel9\/ll _ menu pr1dng Is advantageous Ie our customer, bflCllut41 mw: 
prIct for. prucrlb.d ...1. rtmllnl lb. Il!I!!!! regm!leal of bow long lb. 

b:;-;;;;:;;;:;;:;;;;;:;;;,~-----,,;~m~!:::L:"':':::':'::::"':';;==A~D~O;;:IT;:;;IO:;;NA:iA.LrC:;::;O;:ST;:------l ...Ir actually ta.... to II. completed 

DATE TIME 

MILES OUT: 

ESTIMATE INCLUDES 

$ FOR 

$ AMOUNT $ 

**RO 83350** *TAG 0261* Lr C:: CA 8W63857 SVC ADV: 116 MARK L R I SHELL 
  MRS 10 **VIN= 1FTEWIC83 

 FCIRD F-150 COL GD: UK 
2WD CREW CAB TRIM: ME 

IDDEN VALLEY LAKE LICENSE: CA  RED 
CA  MFO CODE: 622001 SVC DLRg 622001 

AF  

SLM: 
LAKE STOCK NUMBER: OOOOR592 

IN-SVC: 081609 SOLD:012710 PROD:072309 
ODOMETER: LAST: 22796 CURRENT: 24636 

ER DAY: 47 PER MONTH: 1410 

[lIST CODE: lFA 
WARNING: PCISSIBLE RECHECK 05/24/11 CHASSIS NUMBER: 2 

MODEL# WIC 

NOTE: 01/27/11 xxxxxxxx 06/15/11 17:04:3 
NOTE: 01/27/11 XXXXXXXX 

****PROMISED DATE: 06/15/11 TIME: 2100 

*TAG 0261* **RCt 83350** SVC ADV: 116 RESV: 037 VIN: 1FTEWIC83 AFA12637 

PE13-003 001931LCPV



," 

ADDITIONAL COST 

DATE TlME 

DATE 

foRi"G'iWuSTiMiATE""-;"-----!::::!...::~~  

MILES OUT: 

HOURS $ AMOUNT $ 

MILES OUT: 
HOURS AMOUNTS 

MILES OUT: 

HOURS $ AMOUNT $ 

MILES OUT: 

HOURS $ AMOUNT $ 

MILES OUT: 

TECH II 

LINE II MILES OUT: 

**RO 79073** *TAG 0216* 
 

LIe: CA 6E,JT9:::4 
MS 

SVC ADV: 132 MATTHEW CLARK SAL 
08 **VIN= IFAHP33N2 8W  

F:OHNERT PAR,.:: 
CA  
SONOMA 

FORD FOCUS COL CDg T8 
2DH CPE 

LICENSE: CA  SILVER 
MFG CODE: 622001 SVC DLR; 612001 
~:nOCK NUMBER: 00;338406 

CAR 

IN-SVC: 0523013 
ODOMETER~ LAST: 

:3C1LD: 0528!)E: PROD: 0201(1::: 
38055 CURRENT: 39453 
PER MOt\ITH: 1! 40Ave; PER DAY ~ :38 

**CUSTOMER WAITING** 

WARNING: POSSIBLE,RECHECK 02/17/11 CHASSIS NUMBER: X 

EXTENDED SVC PLAN: l'YPE= OCMPF' 
• I N FORCE: 1\1 

NUMBER: NORMAL 
MONTHS: 36 MILEAGE: 

LII::n CODE: lFA 

DEDUCTIBLE: 
80000 EXPIRES: 052311 

04/01/11 08=31=2 

****PROMISED DATE: 04/01/11 TIME: 2100 

PE13-003 001932LCPV



. 
RETAIL INSTALLMENT SALE CONTRACT - SIMPLE FINANCE CHARGEr 

, 

Dealer N~m~r _______ Contract Number no 3 ] a0 'j a R.O.S. Number Siock Number ---4R~5~9~a-

Buyer Name and Address 
(InCluding County and Zip Code) 

i~utA~ROS~ C~  

Co-Buyer Name and Address 
(Including County and Zip Code) 

Creditor-Seifer (Name and Address) 

HANSEl. FORD/LIM
3075 CORBY AVe: 
SANTA ROSA CA 95407 

You the Buyer. (and Co-Buyer, if any), may buy the vehicle below for cash or on credit. By signing this contract, you choose to buy the vehicle on credit under th, 
agreements on the Iront and back of this contract. You agree to pay the Creditor • Seller (sometimes "we" or ·us· in this contract) the Amount Financed and Financo 
Charge in US. funds according to.the payment schedul~ below. We will fi~ure your finance charge on adaily basis. The Truth-in-Lending Disclosures below are part of this contrac' .

" 

New 
i , Make 

Used Year and Model Oddrt:lt!..t~ VehiCle Identification Number .... ." 1 ' -," ., 
"""""',"

"1:~' rrOltO' ...:'" ,'~: ..... " .~. 

NtH' • '!"2.()I~ '--l50 '~""'. If'l'£!fU.CP. 
" .. ' 

Primary Use For Which Purchased 

{j; personal. family or,household 

o business or commercial 

~ FEDERAL TRUTH-IN-(I!NDIN\!S DISCLOSURES 
A~~A~' FI~A!I2~' "Amount . Total of Total Sale 

PERCENTAGE CHARGE F1tia,,~d Payments Price 
RATE 'The dollar The'amount 01 The amount you The total cost Of 

" 
The cost 01 amount the credit ptovided will have paid after your purchase on 

your credit as credit will to you or you have made aU credit. including 
Il.yearly rate. cost you. on your behalf. paymenlsas your down 

scheduled. payment of 

$ 696. QB is 
6.99 % $ ~.~lQ, la!l $ ~"Q21. 00 $ 44, ~31.l!il $ ~,Q2a lde} 

(e) means an estimate 
YOUFI PAYMENT SCHEDULE WILL BE: 

Number 01 Payments:. Amounl of Payments: When Payments Are Due: 

'bne Payment 01 NIA 
~enlof lilA 

71 Payments 615 '71 Monthly. Beginning n1I1V2QU 
Payments N/1~. Monthly, Beginning 

One Final Payment i41'r;. '11 0')/1 ~I?ol'; 

LaIt Charge. Hpaymen1 i$ not received in fIJI wiIIlin 10 days aller it is due, you wi. pay alate charge of 5% oIlIle part of the payment IhaIIs lata. 
Prepayment Hyou payoff all your debt early, you may be charged a mimnum finance charge. 
Securily Interest. You.are giving asecurily interest in the vehicle being purchased. 
Additional information: See this contract lor more information .Including information about nonpayment, detauH, any required 
repayment in lull before the sdleduled date, minimum finance charges, and secuity interest. 

rrfiMIZATION OF THE AMOUNT FINANCED (.Seller lnI!Y keep part of the amounts paid to others.) 

1. Total Cash Price 
A. Cash Price of Motor Vehicle and Accessories $ 3~ 00 (A) 

1. Cash Price Vehicle $ l2!88 00 
2. Cash Price Accessories $ ll/A 
3. Other (Nontaxable) 

Describe $ WA 
Describe ~ $ Il{LA 

8. Document Preparation Fee- (not a governmenfal fee) $ SSi J'X) (S) 

C. Smog Fee Paid 10 Seller $ lilA (C) 

~-.:..:. .. :4(QQlioI1Ii!U 1'/lfitI Deterrent D~ice.1/Q wtlQffiI,l~q),,:., $ WA (0) 

. I' ellmenl Device (to whom paid} $ ~A (E) 

F. (Op~l) Theft Deterrent Device (to whom paid) $ IlIlA if) 
G. (OpiionaQ Surface Protection Product (to whom paiej) $ Il{LA (G) 

H. \Op1ional) Surtace Protection Product (to whom paid) $ w-a (H) 
I. .Sales lax (on taxable items in A through H) $ 3010 23 (I) 
J. Optional OMV 8actronic Rling Fee $ l\VA (J) 

K. (Optional) Service ContraCl (fO wnam p.aid) 
,# $ WA (K), 

\.. .tOptional) Service COnlf8.ct(to whom paid) $ bVA (L) 
M. (Optional) Service Contract (10 whom paid) $ b{LA (M) 
N. (Optional) Service Contract (to whom paid) $ WA IN) 
O. (Optional) Service Contract (to whom paid) $ 

: # j 

(a) 
P. Prior Credil or lease Balance paid by Seller to 

WA 

$ N/A (P) 
(see downpayment and trade·ill calculation) 

o Inntif\nQl\ r-...... ,... .. -......_ .... ,., ... 

STATEMENT OF INSURANCE 
NOnCE. No perSon Is required as a condition of financing 
the purchase of amotor vehicle to purchase or negotiate any 
Insurance through a particular insurance company, agent or 
broker. You are not required to buy any other Insurance to 
obtain credit.Your decision to buy or not buy other insurance 
will not be Ii! factor in the cred~ approval process. 

Premium 

$ -NtA. Oed. Comp., Fire &theil 

$-N.tA. Oed. CoNision 

Bodily Injury $--.-t¥A Umits 

Property Damage $-lIlA limils 

Medical N/A 

You may buy the physical damage insurance this contract requires 
(see back) from anyone you chOOse who is acceptable to us. You 
are ACt requi 0 ~Mrance , 

Buy/:J2

Co-Buyer X • 

Seller X f'UY)IS£t FOlIO LM 

II any insurance is dleaed below, policies or certiflCalei from the 
named insuraooe ctJ!!FMies witl dS$Clibe tile terms and coodiIions. 

Application for Optional Credit Insurance 
o Credit life: 0 Buyer 0 Co-Suyer 0 Both 
o Credit Disability (Buyer Only) 

Term Exp, Premium 
Credil1J1e ~Mos._$__...,~""/A__ 
Credit Disability ~Mos._~ $ --...,!';G",'A_
Iotal Cred'lIlnsurance Premiums $_--I.'JWl'AA~....\(b!!L) 
Insurance Company Name _______ 

··t{lA 
Home.OIfiGtAcldress ___ 

WA 
Cred" life Insurance and credit disability insumnce are nol 
required to obtain credit. Your declsion to buy or nol buy credit 
life and credit disability insurance will nol be a factor In 1I1e 
credit approval process. They will not be provided unless you 
sign and agree to pay the extra cost. Credit file insurance is 
based on your original payment schedule. This insurance may 

. nol pay all you owe on lhIs contract if you make late payments. 
Credit disability Insurance does not coll9r aITf increase in Y\lur 
paymenl or In the number ofpayments. Coll9rage for credIl life 
Insurance, and credit disability insurance ends on the original 
due date lor 1I1e last payment unless a different term for the 
insull\nce is shown aboVe. 

You are applying for the credit insurance marked 
above. Your signature below means that you agree 
!~~t:,(1),You ar~_~~t ,eligibte for insurance if \IOU have 
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. 
Describe $ ~A 


Describe $ WA 

$ 55,1)."1 (B)B. 	 Document Preparation Fee (not a governmental fee) 

(C)C. Smog Fee Paid to Seller 	 $ NLA 
(D)D.. (Optional) Theft Detenen! Device (to whom paid) 	 $ 1:!ItA 


$ (E)
E. 	 (Optional) Theft Deterrent Device (to whom paid) WA 
F. (oP1l9l'lel) Theft Deterrent DeviCe (to whom paid) 	 $ IlIlA (f) 

(G)G. (Optional) Sulface Protection Product (10 whom paid) 	 $ bllA 
(H)H. (Optional) Surface Prolection Product (10 whom paid) 	 $ WA 

I. Sales Tax (on taxable items in A through H) 	 $ ':lOlQ i'1 (I) 

J. 	 Optional DMV Electronic Filing Fee $ N;A (J) 


(K),
K. 	 (Optional) Service Contract (to whom paid) -.. 
# 

$ bVA 

.. 
 (L)L. (Optional) Servie& Contract (to whom paid) 

~. 	

$ WA-- .... 
(M)M. 	(Optiona1),SeNice'Contract (10 whom paid) .-, -- $ !)VA 


. -. (N)
N. (Optional) Service ContraCt (to whom paid) 	 $ t.(lA 
o. (Optional) stMce' ContraCt (to whom paid) 	 $ WA (0) 

. .,;Ii/. ~ .'

"'"F- 'PrfoferedH'or lease Balance paid by Seller to 


(P)
" $ bl/A. 


(see downpayment and trade-in calculation) 
, 


.,a. (Optional) Gap Contract (to whom paid) ~ 	 $ &95.00(0) 
R. (Optional) Used Vehicle Contract Cancellation Option Agreement 	 $ WA (R) 

(S)s. Other (to whom paid) 	 $ WA.' 	 . 
For 	

~ 

Total Cash Price (A through S) 	 $ 3Q~43. II (1) 

2. 	 Amo\lnts Paid to Public Officials 

A. license Fees 	 $ 3:74. OIl (A)ESTIMATED 
B. RegistrationlTransferfTitling Fees 	 $ fS:I.. QO (B) 

C. California Tire Fees 	 $ e.7S (C) 

D. Other 	 $ WA (0) 

Total Official Fees (A through D) 	 $ 46~.7S (2) 

3. 	 Amount Paid to Insurance Companies 
(Total premiums from Statement of Insurance column a + b) tf'A (3) 

4. 	 0 Smog Certification or 0 Exemption Fee Paid to State $ WA. (4) 

5. 	 Subtotal (1 through 4) TR~DE 2: 'J.0Cfl FORD $ 3f[a~, Qa (5) 

6. 	 Total Downpayment P-1SO U'TRWl2507fB45504  
A. 	 Agreed Trade-In Value Yr 2.004 Make'. ':'1ID11..tJ¥: $ :n/';"1OO. I)~\ (A) 


Model--S.RX...___~__ Odom 
 .~5~a9 
VIN lGYEE6,aX~Q  

B, Less Prior Credit or Lease Balance 	 $ 41991 ••(1 (B) 
C. NetTrade-ln (A less B) (indicate if a negative number) 	 $ to 4,991. 'JJj jC) 

D. Deferred Downpayment 	 $ WA "'(0) 

E. MII(lIna<;Wer's Rebate 	 $ 5500.00 (E) 
(F)F. 0ItIeN,tA. 	 $ 

G. Cash $ 188. 016 (G) 

Total Downpayment (C through G) $ fi%.9a (6) 


~I negative. enter zero on hS end enter the amount less lhan zero as aposi1ive oomber on ine 1P aIxNe) 


7. 	 Amount FInanced (5 less 6) $ .~. ~r." l rv'\ (7) 

SEI.LEII ASSISTBI LOAN AUTO BROKER FEE DISCLOSURE8U'fER MAY 8E IlEQUilED TO PLEDGE SECURITY fOR THE LOAN, AND 
WILlE OBUGAlEO fOIl THE INSTAlJ.MEIIt PAYIIEN'I$ ON BO'Ilt 'fItS " 	this contract reflects the retail sale of a 
RETAIL INSTAWIJfT SALE CONTRACl AND THE LOAN. new motor vehicle, the sale is not SUbJect 

to a fee received by an autobroker from us 
Proceeds of loan From: N/A u.nless the following box is checked: 
Amount $ MIA Rnance Charge $ WItt, 0 Name of 8utobroker receiving fee, IfTotal $ Payeble inWA W.&.. 

applicable:installments of $ $WA WA 
from this Loan is shown in item 60... ~. 

SaLER'S RIGHT TO CANCEL 11 Buyer and Co-Buyer sign-here.lhe provisiorts of the Seller'S Right to Cancel section on 
eller is unable to aSSign this contract to a financial institution will apply.. 

X .
CO-Buyer 

'. 
OPTION: 0 YOII pay no finance charge if the Amount Financed, item 7. is paid in full on or Iile!ore 

. 

. , 
Term 

,  " 
Exp. Premium 

I 

Credit life .NLA Mos. -  $ 1Sf../:a, 
Credit Disability -WAMos. __$ lIItA 
Jotal Credit Insurance Premiums $ hIlA ,bl 

Insurance Company Name 

NtA 
Home OffiG(!rAddress 

WI. 
Credit rife insurance and credit alSabiily insurance are not 
required to obtain credit. Your decision to buy or not buy cre!jl 
life and credit disability insurance wNI nol be a laclor in \lie 
cred'1I approval process. They wi" not be provided unless you
sign and agree to pay lIIe extra cos\. Credit life insurance is 
based on ~ur original payment schedule. This insurance may 
not pay all you owe on \I'Iis contlact Hyou make late payments. 
Credit disability insurance does not cover any increase in your 
payment or in the number 01 payments. COlierage for credit life 
Insurance and credit disability Insurance ends on the original 
due dale for the last payment unless a different term for Ille 
insurance is shown above. 
You are applying for the credit insurance mar1red 
above. Your sIgnature below means that rv:: agree
that: (1) You are not el~ble for insurance' ~ have 
reached your 65th birt day. (2) You are e19ible for 
disability Insurance only if you are working for waQaS 
or profit 30 hours a week or more on the Effective 
Date. (3) Only the Primary Bu~r is eli~ble for 
disabil~nsurance. DISABILITY NSURAN EMAY 
NOT C ER CONDITIONS FORWHICHYOU HAVE 
SEEN A DOCTOR OR CHIROPRACTOR IN THE 
LAST 6 MONTHS (Refer to "Total Disabilities Not 
Covered" in your polrey for details).
You want to buy the credit insurance. 

Date Wlyer Signature Age 

Date 
:wi .

Co-Buyer Slgnalure Age 

OPTIONAL GAP CONTRACT A gap contract (debt cancella
lion contract) is not required 10 obtain cr~ and win not be 
provided unless you ~n below and agree to pay tile extra 
charge. Hyou choose to uy aP,:p contracl, the charge is shown 
in Hem 1Q 01 the Itemization 0 Amoum Financed. Sea ~ur gap 
contract for details on the terms and con!jlions il provides. It is 
apart of this contract. 

Term 22 Mos. ~S~CEame oGap Contract 

I want to buy 

Buyer Sign
OPTIONAL SERVICE CONTRACT(S) You want to 
purchasa the service contract(s) written with the followin~ 
company(ies) tor the term(s) shown below Iorlhe chargois 
shown in ttem lK.1L, 1M. IN. and/or 10. 

lKCompany WA 
Term Mos. or Miles 

lLCompany NIl.'" 
Term, NfA 
1M Company ~ 

Mos. or Nr.£A Miles 

Term N7l A Mos. or 

1NCompany NiA 
Term Nfl\. Mos. or 
10 Company NTA . 
Term N;fA Mos. or 

Buyer X .r ,. 

NfA 

Nfl/\ 

NfA 

Miles 

Miles 

Miles 

HOW"YHIS CONTRACT CAN BE CtiANGED. This 
contract contains the entire agreement between you 
and us relating to this contract. Any change to the 
contract must be in writing and both you and we 
must sign It. No oral changes are bindIng. 

Buyer  
Co-Buyer gns X 

, Year . SElLER'S INITIAlS 
_._ .n...... .... __ .__ ._ .. _..~ ~ . ... ,-..- ... ~-- ~ ~~,. - - .. ---i 
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SEU.EI! ASSISTED LOAN AUTO BROKER FEE DISCLOSURE8IJYElIllAY B£JlEQUlREO TO I!LEIlG£ SECIIRItY FOR THE LOAN, AND 
WILl. BE OIII.IGATED FOR lIfE 1NSTAl..LMEHT PAWEJITS ON BOmTHIS 'If this contract reflects the retail sale of a 
llETNl.lNSTAWIENTSALE COHI'RACT AND THE LONI. flew motor vehicle, the sale is not subject 

to a fee received by an autobroker from us 
Proceeds 01 Loan From: --:}N'T/T"~'___~_ 'unless the following box is checked: 
Amounl $ WPt Finance Charge $ Kf\. o Name of autobroker receiving fee, ifTotal $ tVA Payable in MIA 

applicable:installments of $ K4\ $ WA 
from this Loan is shown injtem 60. t.1 f ... 

SELLER'S RIGHT TO CANCEL If Buyer and Co-Buyer sign here, the provisions 01 the Sener's Right to Cancel section an 
ller is unable 10 aSSign this contract to a financial institution will apply•.

X ' - "', 
~C~O-~B~Uy-e~r~"~=.. '~----------------

. ". -"' ..::~ 

Term N/1-\ Mos. or N/f!. . Miles I 

1M Company~Nb/~A\--------
Term . N/A Mos. or N/A Miles 

1N CompanY-Jtof,fl~'Alr--------
Term N/I\ Mos. or H/A Miles 

10 Company --t~of,V~Alr--------
Term NlA Mos. or N/A Miles 
Buyer X "', ... 

How."1'HIS CONTRACT CAN BE CHANGED. This 
contract contains the entire agreement between you 
and us relating to this contract. Any change to the 
contract must be in writing and both you and we 
must sign it. No oral ohanges are binding. 

Buyer 
Co-Buyer~~.. 

OPTlON:{] Yoli(pay nofinanee charge if the Amolint Financlld. item 7, is paid in full on or before , YeaL__ . SELLER'S INITIALS 

THE MINIMUM PUBLIC L1ABIUTY INSURANCE UMITS PROVIDED IN I./IW MUST BE MET BY EVERY PERSON WHO PURCHASES A VEHICLE. IF YOU ARE UNSURE WHETHER OR 
NOTYOUR CURRENT INSURANCE POUCY WIU COVER YOUR AeWLY ACQUIRED VEHICLE INTHE EVENT OF AN ACCIDENT, YOU SHOULD CONTACTYOUR INSURANCE AGENT. 

WARNING; . 
YOUR 'PRESEtiI' fiOLlCY MAY NOT ,COVER COLUSI,ON D!\MAGE Qf.l MAY NOT PROVIDE FOR FULL REPLACEMENT COSTS FOR THE VEHICLE BEING PURCHASEO; "' YOU DO 

NOf HAVE FULL COVERAGE, SUPPlEMENTAL COVERAGE FOR -COLLISION DAMAGE MAY BE AVAILABLE TO YOU THROUGH YOUR INSURANCE AGENT OR llfROUGH THE SEWNG 
DEALER. HOWEVER, UNLESS OTHERWISE SPECIFIED. THE COVERAGE YOU OBTAIN THROUGH THE DEALER PROTECTS ONLY THE DEALER, USUAUY UP TO THE AMOUNT OF 
llfE UNPAID BALANCE REMAINING AFTER THE VEHICLEflAS BEEN REPOSSeSSED AND SOLD. 

FOR ADVICE ON FULL COV£RAGETHAT WIU PROTECTYOU INTHE EVENT OF LOSS OR DAMAGE TO YOUR VEHICLE, yoU SHOULD CONTACTYOUR INSURANCE AGENT. 

THE BUYER SHAU SIGN TO ACKNOWLEDGE THAT HfJSHE UNDERSTANDS THESE PUBLIC UAB1LITYTERMS AND CONDITIONS. 


x 
iessol oIytMrliade-in whoa10 aniYe allIe ~OO'itlUnt~1n item 68 of lie IIooIzaJJ1 of Nnounl FIlliIIOIl as hi 'Prilf Crda'Lease Balm.' Sd8 agrees~ lIlY lie 

' ib des4J!ee. ff 1118 adUaI payoff amounI is mOldlan hi ;rmt shown in 68, you musljllylhe Seller h!ems 011 demart ff lie actmIlIl~ al1WlI61BSS ilU1l1eamwnl 
ain68,Sek..telurxlhlcfilfermloyotJ.Exr.eptasslmlinl1e'N!JTfCE'onl1emo1lh6!Di1ld.anya5SPlolll1isooniilclwlrdbeooIgalelDpayhlPmrCrdcr!.easel!alnces/lownin6BaanyreWlumIheSek. 

Co-Buyer Signature X 

d It or if It contains any blank spaces to be filled In. (2) You are entitled to acompletely filled 
in copy of thlsagreement. (3) You can prepay tlte full amount due under this agreement at any time. (4) If you default In the performance of your obligations 
under this agreement, the Yerucle may be repossessed and you maybe subject to suitand liability for the unpaid Indebtedness evidenced by this reement. 
Hyou have acomplaint concerning this $lIe, you should try to resolVe It with the seHer. ' 

Complaints conCll'ning unfair or deceptive practices or I11IIIhod$ by the seller may be raferred to the city attorney. the dlstrtct attorney. or an Investigator for the Depar1ment 

of Motor Vehicles, or any combination thereof. 

Aftar this contract is signed, the seller may not change the financing or payment terms unless you agree In writing to the change. You do not have 10 agree to any dlange,

and It Is an unfair or deceptive practice for the seller to make aunilateral change. 


Co-BI.I er $I natura X 

negotiable with the Seller. The Seller may assign this contract 
and retain Its right to receive a part of the Finance Charge. 

THERE IS NO COOLlNG·OFF PERIOD UNLESS YOU OBTAIN ACONTRACT CANCELLATION OPTION 
California law does no! provide for 8 "cooling'Gft" or other cancellation period for vehicle .sales. Therefore, you cannot later cancel this 
conlJact simply because you change your mind, decide Ihe vehicle costs 100 much, or wish you had aCQUIredadifferent vehicle. After you
sign.,you may only cancel this con1racl with Ihtagreement oIt11e teller or for legal cause, such as fraud. However, california'law does 
requlrt. seller to oller aUay conllact cancellalion option oilllSld vehicles with apurchase price of less than $40,000, subject to certain 

: . _ sIaItIIori condlllons. This conllact cancellllion option , 
..off.hlgllway motor vehicle subject to identification under 

..', nOl apply \0 the tele 01 arecreational vehicle, ..mOtorcycle, or an 
law. See tile vehicle conllact cancellation optIQII agree_lor delall$. 

Date OJ./27l;t01Co·Buyer Signature X 

YOU AGREE TO THE TElliS OF THIS CONTRACT. YOU 
CONFIRM THAT BEFORE YOU SIGNED THIS CONTRACT, 
WE GAVE IT TO YOU, AND YOU WERE FREE TO TAKE IT 
AND REVIEW IT. YOU ACKNOWlEDGE THAT YOU HAVE 
READ BOTH SIDES OF THIS CONTRACT; INCLUDING THE 
ARBITRATION ClAUSE ON THE RMRSE SIDE, BEfORE 
SIGNING BELOW. YOU CONFIRM THAT YOU RECSVED A 
COMP.lETElY F1LLEI).IN COPY WIffN YOU SIGNED IT. 

Date _____ 
 w. is responsible for Raying the entire deb!. An other owner is a person whose name is on the title to the vehicle but 

does not have to pay the deb!. The other owner egrees to I~e security interest in the vehicle given 10 us in this contract. 
< e", --.. ...... 

Other Owner Signature X Address 

GUARANTY: To induce us 10 sell the vehicle to Buyer. each ~son who signs as a Guarantor individually guarantees the ~yment of this contract. Ill?uYer falls to pay any money owing 
an this contract, eael! Guarantor must pay it wpen a~.ed. Esel! Gw\l'lIntor Will be liable fo~ the total ii\mouot owing even if other IJEII'SO[ls also ~ign as Guarantar. and even if Buyer has a 
complete defense to Guarantor'S demand for relmbursetTieri!. Each Guarantor agrees to be Rabie even II we do one or mOTe 01 the following: (1) gIVe the Buyer more time to pay one or more 
pavmems; (2) give a full or partial release to any olller Guarantori (3) release any security; (4) accept less from Ihf&yer1han the toIaf amauol owIrrg; or (5) otherwise react1 asettlement 
rel'aling to !his contract or extend the contract. Eaoo Guarantor: 6C11{lOwledges receipt 01 a completed oopy of this coniract and guaranty at tha lime of signing. 
GUalar$lr \¥8iveS noIic:e of acceptanca 01 this Guaranty, oolice of the Buyer's non-paymenl. non-perlormance, and delaun; and rujfces of the ainount owing at any time, and of any demands upon the Buyer, 

,~____,_______ OaI8 _____Guarantor X ___________~_ Date ____ Guara~'orX 

Address. Address 

Seller Signs TItle 

W FORM NO. 553-CAoARB (REV, 1I1Q1 u,s. PATEHTNO.D<I!O.782 
-_~OIll1;;;.:;.;OT8iihei5iR!iey~no~ld~s~".!nd Reynolds Company TOORD£lbo......,..co."..,1·_.... 1.q!!5:~'-

AIC£S NOWAAAANJ'Y. OPAESa OR 1Mf'UEt), ASTO CONTDff OR 
~... CONSut.TVOUII OWN I.&GAL COUNIlEL. 

~.......~. CUSTOMER [TRUTH IN LENDING COpy 
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Sacramento Office Folsom Office LAW OFFICE OF 
2151 River Plaza Drive, 1837 Iron Point Road, 
Suite 105 Suite 160 
Sacramento, CA 95833 Folsom, CA 95630 Bowman 
(916) 923-2800 (916) 985-2600 
F: (916) 923-2828 & ASSOCIATES.APC 	 F: (<f~~-g~,~~,,~:~~'Pl';Y 

www.powmanandasso•.com 
bfong@bowmanandassoc.com 

Toll Free: (877) 923-2877 

2011 

CONFIDENTIAL COMMUNICATION 
Robert C Bowman Jr. 

Kara Keister 
Sean Gavin 
David P. Foos CO!?JJuirJioner. 
SatTOlOen/o Su.,benor Couri, Refin"/ 

Jesse S, Atwal 
Kevin .'\1orrison 
Kenric p, Torkelson 
Brooke Fong 
Richard K'Wun 
Hubert Johnson 

Protected by Evidence Code Section 1152 and 1154 <:)...,,.....,- 'in- -om 
'.

WA U.S. MAIL 	 .:.a~R-= 
~,--." 

1)-~ 
NOctober 20, 2011 U1 '--"'UI 

"r'\'t.; ("') 

a (=
1"'1Ford Motor Company 	  -c 

One American Road (:; 
" 

Dearborn, MI 48126-2798 '" ~ 

Re:  Lemon Ford Taurus SHO 

To Wbom It May Concern, 

This letter is to advise you that I have been retained to represent Mr. \  
regarding the 2010 Ford Taurus SHO he purchased from Folsom Lake Ford in April 
201 L The Taurus has fallen into permanent disrepair after several failed attempts by 
your dealership to remedy its many recurring problems and my client 1S of the belief that 
the vehicle is a lemon. We request that you acknowledge our representation of ~k 

 and address all future correspondence and communication in the above
indicated matter to this office. 

Mr.  experienced the following problems \V"ith the Ford Taurus he 
purchased from your dealership: 

.:. 	 On August 2,2011, the Taurus was discovered to be making a 'clunking' 
sound upon turning which was caused by a loose wheel. 

.:. 	 Between August 29,2011 and September 9,2011, the Taurus had 
transmission problems that required the technicians to contact Ford directly 
to diagnose and correct . 

•:. 	 Additionally, there is an ongomg brake problem in which Mr.  feels 
the brakes give upon application and he hears a clunking sound. This issue 
continues to this day and has yet to be properly diagnosed or corrected . 

•:. 	 Most recently, on October 8, 2011, the check engine light came on while the 
car was in operation and immediately, the vehicle lost power and \vould not 
accelerate. My client did not feel safe driving the car and had it towed to 

EMPLOYMENT LAW I FA.MJLY LAW CRIMINAL LAW I IMMIGRATION LAW 

BANKRu~TCY CONTRACTS WILLS &TRUSTS PERSONAL INJURY 
I 
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LAW OFFICE. 

Bown1.an October 20, 2011 
& ASSOCIATES.APc Page 2 of 3 

your dealership. He was informed that his engine was misfiring on the left 
side. Mr.  received his vehicle back after 10 days of being in the 
shop. 

According to the Song-Beverly Consumer Warranty Act, othet\vise knmvn as 
California's Lemon Law, if it is determined that a motor vehicle is a "lemon," the motor 
vehicle's warrantor must repurchase or replace the motor vehicle from the buyer. To be 
considered a "lemon," a vehicle (1) must be used some of the time for personal, family 
or household purposes, (2) the vehicle must have problems covered by a warranty, (3) 
the warrantor must be unable to repair the vehicle's warranty problems after a reasonable 
number or repair attempts, and (4) the vehicle must contain a problem covered by the 
warranty that substantially impairs the vehicle's use, value or safety to the buyer. 
California Civil Code §1790 et seq. 

Indeed, the Ford Taurus SHO you sold to my client meets the abm-e four 
elements and will be considered a "lemon" should this matter reach court. The "ehicle 
was purchased by my client for personal and household purposes, had problems covered 
by warranty, and was set\-iced countless times by your dealership for numerous problems 
that you have been unable to fix. 

Additionally, pursuant to the Song-Beverly Consumer Warranty Act, a "material 
defect" is defmed as something that "substantially impairs the use, value, or safety of the 
vehicle." Tbe issues with Mr.  Ford Taurus SHO qualify under this standard. 
The more serious the defect, the fewer number of repair attempts will be necessary to 

qualify the vehicle as a lemon. Moreover, the stuttering engine and brake issues have 
caused my client to fear for his safety and well-being while driving the vehicle. This 
essentially rendered the vehicle inoperable for the majority of the time that it was in his 
possesslOn. 

In order to settle my clients' claims and thereby prevent the necessity of turning 
to a more formal and costly means of resolution, my client requests a reasonable and 
equitable settlement agreement. My client ask that you repurchase the Ford Taurus SHO 
from him at the same rate in which he originally purchased it from you, and that you 
compensate him for any and all additional expenses that resulted from the vehicle's 
inoperability, including repairs and the cost of any rental vehicles. 

My client hopes to settle this matter in a prompt and amicable fashion. 
However, if this matter is not settled via mutual agreement as noted above within 15 
days of the date of this letter, Mr.  will have no alternative but to pursue all of 
his available legal remedies. Please contact this office at your earliest convenience to 

discuss this above reasonable request. 

M18 tIPH JFX9k ! t: I 
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LAW OFFICE O~" 

Bowman October 20, 2011 
& ASSOCIATES.APC Page 3 of 3 

Thank you for your anticipated prompt attention to this matter. 

Respectfully, 

LAw OFFICE OF BOWMAN & ASSOCIATES 

A Professional Corporation 

i/\~~r{ 
Brooke Fong, Attorney at L~ 
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!'\ Service of Process ,...~j. CT Corporation 
Transmittal 
12/0212010 
CT Log Number 517682779 

11111111111111111111111111111111111111111111111111111111111111111 
TO: Chris Dzbanski 

Ford Motor Company 
WHQ 433·E3, One American Road 
Dearborn, MI 48126 

RE: Process Served in Pennsylvania 

FOR: Ford Motor Company (Domestic State: DE) 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 	   , Pltf. vs. Ford Motor Company, Dft. 

DOCUMENT(S) SERVED: 	 Letter, Cover Sheets, Notice to Defend, Complaint, Verification, Exhibits 

COURT/AGENCY: 	 Philadelphia County, Court of Common Pleas, PA 
Case # 101101047 

NATURE OF ACTION: 	 Product Liability Litigation· Lemon Law· Failure to correct and/or repair defects 
on 2010 Ford F-150, VIN: 1 FTFW1 E83AF

ON WHOM PROCESS WAS SERVED: 	 CT Corporation System, Harrisburg, PA 

DATE AND HOUR OF SERVICE: 	 By Certified Mail on 1210212010 postmarked on 11/30/2010 

APPEARANCE OR ANSWER DUE: 	 Within 20 days - Written Appearance 1107/0812011 at 9:30 a.m. - Arbitration 
Hearing 

ATTORNEY(S) / SENDER(S): 	 Robert A. Rapkin 
Kimmel & Silverman, P.c. 
30 East Butler Pike 
Ambler, PA 19002 
215-540-8888 

REMARKS: 	 Postmark may not be legible on scanned image. 

ACTION ITEMS: 	 SOP Papers with Transmittal, via Fed Ex Priority Overnight, 796508829321 
Image SOP 
Email Notification.ChrisDzbanskiCDZBANSK@FORD.COM 

SIGNED: CT Corporation System 
PER: Sabra Dudding 
ADDRESS: 116 Pine Street 

3rd Floor, Suite 320 
Harrisburg, PA 17101 

TELEPHONE: 717-234-6004 
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Page 1 of 1 I KJ 

Information displayed on this transmittal is for (T Corporation's 
record keeping purposes only and is proVlded to the recipient for 
Quick reference. This information does not constitute a legal 
opinIon as to the nature of action, the amount of damages, the 
answer date. or any information contained in the documents 
themselves. Recipient 1s responsible for interpreting said 
documents and for taking appropriate actioo. Signatures on 
certified mail receipts confirm receipt of package onty. not 
contents. 
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JACQUELI"E C HERRlTI"~ROBERT M S1LVERMAN'" 
ROBERT k RAPKIN'--e-

CRAIG THOR KI~EL' " 
ANGELA K, TROCCOU""KIMMEL & SILVERMAN 


, AJemher, PA Bar 	 AMY L R"_"""r ....··'"" ---------p,c.--------• A1emher, NJ Har 	 CHRISTf:-;A GILL ROSEM.4.N'·s 
I,'l;iember, DE Bar RlCHARD A, SCHOLER" 

'Men/her, NY Bar TAR.,\ L PATIERSOl< 
w. CHR:STOpHER ('O~1PONOVO f 

TIMOTHY 1. ABEEL··
'Memh{'r, ,\1A Bar 	 I-800-LEMON LAW 

It Memher, ,~D Bar 
~ww,len]Qnlaw.com• A1ember, OH Har 

," Memher, MI Har 
Memher, NH Bar CORPORATE HEADQUARTERS 

, A1cmher, (. r Har 30 E. Butler Pike 
" A1emb1!r, T;V Bar Ambler, PA 19002 

A1emher, WY Barp 	 P (215) 540-8888 
r A4emher, IX' Har 

F (215) 540-8817 


WESTERN PA OFFICE, 210 Grant Street, Suite 202, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005 


NEW JERSEY OFFICE, Executive Quarters, 1930 E, Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7:<44 


DELAWARE OFFICE, 50 I Silverside Road, Suite 118. Wilmington, DE 19809, P (302)791-9373, F (302)791-9476 


CONNECTICUT OFFICE, 60 Hartford Pike, PO Box 325, Dayville, CT 06241, P (860) 866-4380, F (860) 263-0919 


NEW YORK OFFICE, 1001 Avenue oftbe Americas, 12th Floor, New York, NY 10018, P (212) 719-7543, F (877) 617-2515 


PLEASE REMIT ALL CORRESPONDEl'o'CE TO THE AMBLER OFFICE 


November 30,2010 

CERTIFIED MAILIRETURN RECEIPT REQUESTED 

Ford Motor Company 

c/o CT Corporation System 

116 Pine Street 

Suite 320 

Harrisburg, PAl 7101 


RE: 	  v. Ford Motor Company 

November Term 2010, No. 001047 


Dear Sir/Madam: 

Enclosed please find a copy of the Complaint which has been filed against Ford Motor 
Company in the Court of Common Pleas, Philadelphia County, Pennsylvania. You are being 
served pursuant to the Pennsylvania Rules of Civil Procedure, Rule 403. 

Please refer the attached to the legal department. Note: A responsive pleading is due 20 
days after the receipt of the Complaint. 

Very truly yours, 

RAR~h 

PE13-003 001942LCPV
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Court of Common Pleas of Philadelphia County 
Trial Division 

Civil Cover Sheet 
WIEST 

STREET 
PA 19135 

PLAINTlFPS ADDRESS 

1 

AMOUNT IN CONTROVERSY 

Iil $50,000.00 or less 

o More than $50,000.00 

CASE TYPE AND CODE 

10 CONTRACTS 

RELATlED PENDING CASES (LIST BY CASE CAPTlON AND DOCKET NUMBER) 

TO THE PROTHONOTARY: 

NAME 

I DEFENDANTS ADDRESS 

NOV 05 2010 

J. MURPHY 

PINE STREET SUITE 320 

o Notice of Appeal 

Transfer From Other Jurisdictions 

IS CASE SUBJECT TO 
COORDINATlON ORDER? 

YES NO 

Kindly enter my appearance on behalf ofPlaintifflPetitioner/Appellant: THOMAS J WIEST 

Papers may be served at the address set forth below. 

NAME OF PLAINTlFFSIPETlTIONER'SIAPPELLANTS ATIORNEY 

ROBERT A, RAPKIN 

PHONE NUMBER 

(215)540-8888 

SUPREME COURT IDENTIFICATION NO. 

NUMBER 

15)540-8817 

ADDRESS 

30 EAST BUTLER PIKE 
AMBLER PA 19002 

o Settlement 
o Minors 
o WID/Survival 

61628 

SIGNATURE OF FILING A TIORNEY OR PARTY 

ROBERT RAPKIN 

rarphi1 i1e@lemonlaw.com 

DATE SUBMflTED 

Friday, November 05, 2010, 08:48 am 
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. rpl.Mfl'1I'f'S1W.!!! 

4812 Knon Street 
Philadelphia. PA 19135 

Ford Motor Comjlan~! 
c/o cr Corporlltion ~'. 
116 Pine Street \ 
Suite 320 
Horri5burg. PA 17101 

-=-:--:==---------------,···----··--r:======,.--------------------I 
. 1'I.A'1IT1FF'SAODRCSS DEFfHDNlrSI.tICRfSS 

I
181 Compl:linI 0 1'~li!ion Al:lioo 0 Noti~ ofAppealo Writ o(SlImlnons 0 TJiln~er FIODI Oilier Jurlsdic:tions 

o 
o 
o 

COIIIIUCn:C 

Millor Court I\ppt~ll 

St.l\IlQIY Appeals 

o sclucme:------I 
o Miaors I 
o \VlD/Su(\;\~ i 

IS CAse $U!U;CT TO 
COQIIOINATlQflORoem 

Yes No 

o 0 
o 0 
o 0 

i 

USTED ESTA ORDENADO COMPARECER EN Arbitration Hearing 1880 JFK Blvd. 5th fl. at 09:30 AM - 07/08/2011 
You must still comply with the notice below. USTED TODAVIA , 

ThIS matt~_f1J'lIiIIailel~tyne, d '~~8$ffl'~a~ I~~: lent 
at the hearing. the matter m'i)'il!t~JJ)Md::W the same time and da ebefore a jucjge of ~h~'court without th.e ausent party or p rties. 
There IS no right to aeMtre8~jPSllBr a decision ent recfby a J~dge..... ': '. . . ;" _ . 

-n.A_~~. unA - I~NAME I='M,lIlA,,/ ,,(' 

r 
CoMM£NCEUEtlI'CF ACTroN--'-~--..-'" ....~~.---... 

JU.lOVNT IflCCN'tRO~Y COURT PROGRAMS 

o $50,000..00 (I( Ics.. i'2l Arbitrnrion 0 
o More Illllll $50.000.00 0 Jury 0 

o No/l.JUIj' 0 
o Olll.r. 

10 - Contract - Other 

STATUI'ORVBASI$ FOR CAUse OF AaJOli (SEE IN$TRUCTIONSI 

TO THE PROTHONOTARY: 

MlU.$TOI1 

Savin&s i\clion 
l'~liIion 

Kindly enter my appearance on behalf ofPlaintifflPetilioner/Appellant: 
Papers may be served at the address set forth below. 

Robert A. Rapkin 

(215) 540-8888 (215) 540-8817 
.~~--. ~~----

SUPREJ.IE cou:IT IOENTlFICATlON NO. 

61628 

ADDRESS IIIB! INSTRtlCTIONS! 

Kimmel & Silvennan. p.e. 
30 East Butler Pike 
Ambler, PA 19002 

f.aw..==-:-:;AOOR£=::::SS" .---------------....-.--.-,.-,--.-.-.--.~ 

rrapkin@lemonlaw.com 

Case ID: 101101047 

PE13-003 001944LCPV



Robert A. Rapkin, Esquire 
Identification No. 61628 
KIMMEL & SILVERMAN, P.C. 
30 East Butler Pike 
Ambler, PA 19002 
(US) 540-8888 

ATIORNEYS FOR PLAINTIFF 

THIS IS AN ARBITRATION 
MAITER. ASSESSMENT OF 
DAMAGES HEARING IS 
REQUESTED. 

THOMAS J. WIEST 
4812 Knorr Street 
Philadelphia, PA 19135 

v. 

FORD MOTOR COMPANY 
clo CT Corporation System 
116 Pine Street 
Suite 32.0 
Harrisburg, PA 17101 

COURT OF COMMON PLEAS 
PHILADELPHIA COUNTY 

CIVIL ACTION 

NOTICE TO DEFEND 

CODE: 1900 


You have been sued in court. If you wish to defend against the claims set forth in tbe following pages, you must 
take action within twenty (20) days after this complaint and notice are served, by entering a written appearance 
personally or by attorney and filing in writing with the court your defenses or objections to the claims set forth 
against you. You are warned that if you fail to do so the case may proceed without you and a judgment may be 
entered against you by the court without further notice for any money claimed in the complaint or for any other 
claim or reliefrequested by the plaintiff. You may lose money or property or other rights important to you. 

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT HAVE A 
LA WYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET FORTH BELOW 
TO FIND OUT WHERE YOU CAN GET LEGAL HELP. 

PHILADELPHIA BAR ASSOCIATION 

LAWYER REFERRAL & INFORMATION SERVICE 


ONE READING CENTER 

PHILADELPHIA, PA 19107 

TELEPHONE: 215-238-1701 


m§Q 
Le ban demandado a usted en la corte. Si usted quiere defenderse de estas de estas demandas expuestas an las 
paginas sisnientes, usted tiene veinte (20) dias de plazo al partir de ia fecha de Ie demanda y ia notifjcacion. Haee 
falta asentar una comparencia escrita 0 en persona 0 COn un abogado y entregar a la corte en fonna escrila sus 
defeDS<\s 0 sus objeciones a las demandas en contra de su persona. Sea avisado que sl llsted no se defiende, Ie corte 
tomara medidas y puede continuar la demanda en contra suya sin previo aviso 0 notificacion. Ademas, la corte 
puede decidir a favor del demandante y requiere que usred clImpla con todas las provisiones de esta demanda. Ustcd 
puede perder dinero 0 sus propiedades u ostros derechos importantes para usted. 

LLEVE ESTA DEMANDA A UN ABOGADO INMEDIATAMENTE. SI NO TIENE ABOGADO 0 SI NO 
TIENE EL DINERO SVFICIENTE DE PAGAR TAL SERVICIO. VAYA EN PERSONA 0 LLAME POR 
TELEFONO A LA OFIClNA CUYA D1RECCION SE ENCUENTRA ESCRITA ABAJO PARA 
A VERIGUAR DONDE SE PUEDE CONSEGUJR ASISTENCIA LEGAL. 

SERVICIO DE REFERENCIA LEGAL 

ONE READING CENTER 

FILADELFIAt PA 19107 


TELEFONO: 215-238-1701 
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Robert A. Rapkin, Esquire 
Identification No. 61628 
KIMMEL & SILVERMAN, P.C. 
30 East Butler Pike 
Ambler, PA 19002 
(21S) 540-8888 

ATIORNEYS FOR PLAINTIFF 

THIS IS AN ARBITRATION 
MATTER. ASSESSMENT OF 
DAMAGES HEARING IS 
REQUESTED. 

THOMAS J. WIEST 
4812 Knorr Street 
Philadelphia, PA 19135 

v. 

FORD MOTOR COMPANY 
clo CT Corporation System 
116 Pine Street 
Suite 320 
Harrisburg, PA 17101 

COURT OF COMMON PLEAS 
PHILADELPHIA COUNTY 

CIVIL ACTION 

COMPLAINT 
CODE: 1900 

1. Plaintiff, Thomas J. Wiest, is an adult individual citizen and legal resident of the 

Commonwealth ofPennsylvania, 4812 Knorr Street. PhiladeJphia, PA 19135. 

2. Defendant, Ford Motor Company, is a corporation qualified to do and regularly conduct 

business in the Commonwealth of Pennsylvania, with its address and principal place of business 

located at 300 Renaissance Center, P.O. Box 43301, Detroit, MI 48243, and can be served at c/o 

CT Corporation System, 116 Pine Street, Suite 320, Harrisburg, PA 17101. 

BACKGROUND 

3. On or about February 20,2010. Plaintiff leased a new 20)0 Ford F-1S0, manufactured 

and warranted by Defendant, bearing the Vehicle Identification Number 

1FTFWI E83AFB04638. 

4. The vehicle was leased in the Commonwealth of Pennsylvania and is registered in the 

Commonwealth ofPennsylvania. 

Case ID: 101101047 
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5. The lease price of the vehicle, including registration charges, document fees, sales tax, 

finance and bank charges, but excluding other collateral charges not specified, yet defined by the 

Lemon Law, totaled more than $36,312.31. A true and correct copy of the contract is attached 

hereto, made a part hereof, and marked Exhibit "A". 

6. In consideration for the purchase of said vehicle, Defendant issued to Plaintiff several 

warranties, guarantees, affirmations or undertakings with respect to the material or workmanship 

of the vehicle andlor remedial action in the event the vehicle fails to meet the promised 

specifications. 

7. The above-referenced warranties, guarantees, affirmations or undertakings are/were part 

of the basis of the bargain between Defendant and Plaintiff. 

8. The parties' bargain includes an express 3-year I 36,000 mile warranty, as well as other 

guarantees, affirmations and undertakings as stated in Defendantts warranty materials and 

owner's manual 

9. However, as a result of the ineffective repair attempts made by Defendant through its 

authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized for its 

intended purposes. and is worthless to Plaintiff. 

10. During the first 12 months andlor 12,000 miles, Plaintiff complained on at least three (3) 

occasions about defects and or non-conformities to the following vehicle components: Vehicle 

Stalls While Driving, Hard Start and NC Inoperable. True and correct copies of all invoices in 

Plaintiff possession are attached hereto. made a part hereof. and marked Exhibit "BU. 

COUNT I 

PENNSYLVANIA AUTOMOBILE LEMON LAW 


II. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by 

reference as jf fully set forth at length h"erein. 

12. Plaintiff is a "Purchaser" as defined by 73 P .S. §1952. 

Case ID: 101101047 
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13. Defendant is a "Manufacturer" as defmed by 73 P.S. §1952. 

14. Chapman Ford is and/or was at the time of sale a Motor Vehicle Dealer in the business of 

buying, selling, and/or exchanging vehicles as defined by 73 P.S. §1952. 

15. On or about February 20, 2010, Plaintiff took possession of the above mentioned vehicle 

and experienced nonconformities as defined by 73 P.S §1951 et ~., which substantially impair 

the use, value and/or safety of the vehicle. 

16. The nonconfonruties described violate the express written warranties issued to Plaintiff 

by Defendant. 

17. Section 1955 of the Pennsylvania Automobile Lemon Law provides: 

Ifa manufaCUIrer fails to repair or correct a nonconformity after a reasonable number of attempts, the 
manufacturer shall, at the option ofthe purchaser. replace the motor vehicle ... or accept return ofthe 
vehicle from the purchaser, and refund to the purchaser the full purchase price, including all collateral 
charges, less a reasonable allowance for the purchasers use of the vehicle, not exceeding S.lO per mile 
driven or 10% of the purchase price of the vehicle, whichever is Jess. 

18. Section 1956 of the Pennsylvania Automobile Lemon Law provides a presumption of a 

reasonable number of repair attempts if: 

(1) The same nonconfonnity has been subject to repair three times by the manufacturer, its agents or 
authorized dealers and the nonconformity still exists; Or 

(2) The vehicle is out-of-service by reason ofany nonconformity for a cumulative tOlal of thirty or 
more calendar days. 

19. Plaintiff has satisfied the above definition as the vehicle has been subject to repair more 

than three (3) times for the same nonconformity, and the nonconformity remained uncorrected. 

20. In addition, the above vehicle has or will be out-of-service by reason of the 

nonconformities complained of for a cumulative total of thirty (30) or more calendar days. 

21. Plaintiff has delivered the nonconforming vehicle to an authorized service and repair 

facility of the Defendant on nwnerous occasions as outlined below. 

22. After a reasonable number of attempts, Defendant was unable to repair the 

nonconfonnities. 
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23. Plaintiff avers the vehicle has been subject to additional repair attempts for defects and 

conditions for which Defendant's warranty dealer did not provide or maintain itemized 

statements as required by 73 P.S.'§ 1957. 

24. Plaintiff avers that such itemized statements, which were not provided as required by 73 

P.S. § 1957 also include technicians' notes of diagnostic procedures and repairs, and Defendant's 

Technical Service Bulletins relating to this vehicle. 

25. Plaintiff avers the vehicle has been subject to additional repair attempts for defects and 

conditions for which Defendant'S warranty dealer did not provide the notification required by 73 

P.S. § 1957. 

26. Plaintiff has and will continue to suffer damages due to Defendant's failure to comply 

with the provisions of 73 P.S. §§ 1954 (repair obligations), 1955 (manufacturer's duty for refund 

or replacement). and 1957 (itemized statements required). 

27. Pursuant to 73 P.S. § 1958, Plaintiff seeks relief for Josses due to the vehicle's 

nonconformities, including the award ofreasonable attorneys' fees and all court costs. 

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount 

equal to the price of the subject vehicle, plus all collateral charges. attomeys' fees, and court 

costs. 

COUNT II 

MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT 


28. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by 

reference as if fully set forth at length herein. 

29. Plaintiff has or may have resorted to Defendant'S informal dispute settlement procedure, 

to the extent said procedure complies with 16 CFR 703. 

Case ID: 101] 01047 

PE13-003 001949LCPV



30. Plaintiff avers that the Federal Trade Commission (FTC) has determined that no 

automobile manufacturer complies with 16 CFR 703. See, Fed. Reg. 15636, VoL 62, No. 63 

(Apr. 2, 1997). 

31. Plaintiff is a "Consumer" as defined by 15 U.S.C. §2301(3). 

32. Defendant is a "supplier", "warrantor", and a "service contractor" as defined by 15 U.S.C. 

§ 2301 (4).(5) and (8). 

33. The subject vehicle is a "consumer product" as defined by 15 U.S.C. § 2301(1). 

34. By the tenus of its written warranties, affirmations. promises, or service contracts, 

Defendant agreed to perform effective repairs at no charge for parts andlor labor. 

35. The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound by all 

warranties implied by state law. Said warranties are imposed on all transactions in the state in 

which the vehicle was delivered. 

36. Defendant has made attempts on several occasions to comply with the terms of its 

express warranties; however, such repair attempts have been ineffective. 

37. The Magnuson-Moss Warranty Improvement Act, 15 U.S.C. §2310(d)(2) provides: 

1f a consumer finally prevails on an action brought under paragraph (I) of this subsection, he may be 
allowed by the coul1 to recover as part ofthe judgment a sum equal to the amount of aggregate amount of 
costs and expenses (including attorney fees based upon actual time expended), determined by the court to 
have been reasonably incurred by the Plaintiff for, or in connecHon with the commencement and 
prosecution of such action, unless the court, in its discretion shall detennine that such an award of 
attorney's fees would be inappropriate. 

38. Plaintiff has afforded Defendant a reasonable number of opportunities to conform the 

vehicle to the aforementioned express warranties, implied warranties and contracts. 

39. As a direct and proximate result of Defendanfs failure to comply with the express written 

warranties, Plaintiff has suffered damages and., in accordance with 15 U.S.C. §2310(d)(1), 

Plaintiff is entitled to bring suit for such damages and other legal and equitable relief. 

40. Defendant's failure is a breach of Defendant's contractual and statutory obligations 

constituting a violation of the Magnuson-Moss Warranty Improvement Act) including but not 

Bmited to: breach of express warranties; breach of implied warranty of merchantability; breach 
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of implied warranty of fitness for a particular purpose; breach of contract; and constitutes an 

Unfair Trade Practice. 

41. Plaintiff avers that Defendant's warranty was not provided to Plaintiff until after the 

vehicle was delivered, making any and all limitations. disclaimers and/or alternative dispute 

provisions ineffective for a failure ofconsideration. 

42. Plaintiff avers Defendant's Dispute Resolution Program was not in compliance with 16 

CFR 703 for the model year of the subject vehicle. 

43. Plaintiff avers that Defendant's warranty did not require Plaintiff to first resort to a 

Dispute Resolution Program before filing suit. 

44. Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim herein, 

all attorney fees are recoverable and are demanded against Defendant. 

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount 

equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential 

damages, reasonable attorneys' fees. and aU court costs. 

COUNT III 

PENNSYLVANIA UNFAIR TRADE PRACTICES AND 


CONSUMER PROTECTION LAW 


45. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by 

reference as iffully set forth at length herein. 

46. Plaintiff is a "Person" as defined by 73 P.S. §201-2(2). 

47. Defendant is a "Person" as defined by 73 P.S. §201-2(2). 

48. Section 201-9.2(a) of the Act authorizes a private cause of action for any person "who 

purchases or leases goods or services primarily for personal, family or household purposes." 

49. Section 1961 of the Pennsylvania Automobile Lemon Law, provides that a violation of its 

provisions shall automatically constitute a violation of the Pennsylvania Unfair Trade Practices 

and Consunler Protection Act, 73 P .S. 201-1 et seq. 
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50. In addition, the Pennsylvania Unfair Trade Practices and Consumer Protection Act, 73 

p.s. §20 1-2(4), defines "unfair or deceptive acts or practices" to include the following conduct: 

(vii). Representing that goods or services are ofa particular standard, quality or grade, or that goods 
are ofa particular style or model, ifthey are ofanother; 

(xiv). Failing to comply with the terms ofany written guarantee or warranty given 10 the buyer at, 
prior to, or after a contract fur the purchase ofgoods or services is made; 

(xv). Knowingly misrepresenting that services, replacements or repairs are needed if they are not 
needed; 

(xvi). Making repairs, improvements or replacements on tangible, real or personal property ofa 
nature or quality inferior to or below lhe standard ofthat agreed to in writing; 

(xvii). Engaging in any other fraudulent or deceptive conduct which creates a likelihood of confusion 
or ofmisunderstanding. 

51. Plaintiff avers Defendant has violated these, as well as other provisions, of 73 P.S. §201

52. Section 201-3.1 of the Act provides that the Automotive Industry Trade Practice rules 

and regulations adopted by the Attorney General for the enforcement of this Act shall constitute 

additional violations of the Act. 

53. Defenda11t's conduct surrounding the sale and servicing of the subject vehicle falls within 

the aforementioned definitions of "unfair or deceptive acts or practices." 

54. The Act also authorizes the Court, in its discretion, to award up to three (3) times the 

actual damages sustained for violations. 
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WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount not 

in excess of Fifty Thousand Dollars ($50,000.00), together with all collateral charges, attorneys' 

fees, aU court costs and treble damages. 

KIMMEL & SILVERMAN. P.C. 
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VERIFICATION 

Robert A. Rapkin, states that they are the attorney for the Plaintiffherein; that they are 

acquainted with the facts set forth in the foregoing Complaint; that same are true and correct to 

the best ofhis knowledge, information and belief; and that this statement is made subject to the 

Penalties of 18 Pa. C.S.A. §4904, relating to unsworn falsifications to authorities. 
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PENN~YLVANIA 02/20/2010 
····pATE········ 

., .•. :__•.••• , 0'-"- ~",,,,._.,,, 

THOttAS.J WIEST 
4812' KNORR. S1 . 
·PHl~DE.lPHI)\·P'ft9135;;:2308 

.' . ~. . . 
.CHAPMAN;. FORO';:SAiis;!::: IN~ .:.... : . 
937·1 .ROOSEVElrBlV(f":~:-' • 
PHILADELPHIA cPA 19114" .....;.... - - . 

". ".' 

NEW 
.1. Amount D~At 
LeaseSJgn~ng or 
Delivery . 
(Itemized saloW) * 

.,. ". 

11 

2. Pl:1yme~ 
(a) Monthly Payments· 

. . 
(brAdvance'PaYment 

Your Payment of $ "::';'~;--....;;N=/.:...;A,--___ 
is due onH/A

3672.08 The total of Your payme~t is $ ___..<:.N..../A'-'-. . ' .." Total' $ ···....>;Nu.I..... '$2102'4:03.__ A·$--,--.....:::...;,---,- 

•..-~-----

r 0 .-, ...:~ ..;;: \tf..t3~:; .t:-....:'\':. ~,-:':. "~~: ~~ ~_~~~,:.~~ ;..;; • .;., ~i~.;;;.......;. .---:j..'H'.-:. ~~;.l-..L~:;.:: :~!._ L -. '<0 ;., •• k.; ...·J" .... _ ~ .... ': ..... .... : ••••_;: 'I.' .....~ •• •• _.:; -,.d~ • ~.' - •
" _ '....... ,j ,.' • 


. .: .' . ~ ~ . . " 

5. Amounts·Due At L8ase Signing or DeUvery:· " 6.H~ the'Amount Duo At LeasestgnIng or DelIvery will be paid: .. 

8. capitaliZed cost reductlon $ _----'.'_2~9501C'....._28 ·. 8. Net tiade.ln ailoWllJ1CG '.· ...... 

b. First monthly payment '495.77 .b~Rebales and noncashCriKtrts ". 
·· .. ,N/Ac. Advance payment '.'<'. ~ ~ntto be paid in c8sI1 . 

d. Refundable security depoSit :'. N/A d.' MIA ", . 
e. TrtIofees 22.50· 

;. MIAf.' Reglstration.fees .\ 
.... '. -.. ..... ;"" .-. ~ .-.:- . '. 

g. ~lJ~t1onfge.... . . "'MIA 
'.:",.. ", ',- :.~ ._<. 

It TKMS,·f.EE/lIEH .fEE' .' .. ,11.00I: URE'TAX{TAX,OHCASH DOWN .'. . ... ·54·~53 
J. ONLINE REG·.FEE· . . ]5.00 
k. DOC FEE 123 00 


• RIA
m.~_____________ 

. . .: .. .' .. :. -.:':. -, -.. 

-.- ," 

.'"'. .. '.~ ~>; 

I MIA . ':NLA 


b. capitalized cost reduction. The amount of any net trade-in aBowance. rebate. noncastlaecrl1, or.cash that You pay that reduces .. 

the gross capital~ cost . '. . . . . , . . . : , . . . . , . . . . . . . ~ . . • .. . . ' . . • . . . • .'. . . " - '2950 28 
.3f)1 8i. 03 .Co Adjusted eapltallzed cost. The amount 'used In calculaUng Your base payment.. • • • • • • • • • • •.•.• • • • • • • .' . 

d. Residual value. The value of the Vehicle at the end ofthe'leasEI used in c8Jculatlng Your base payinimt. • • .'. . •.• • -' 20776:,;60 
e. Depreciation and any amortized amounts. lh& amoun'is.Ct1Brgedfor Iheveh.icla's decline In. 

for other items paid over the lease term. • • •. • • • • • • . •.. . • . . ; ..;.-;- ~ " • .'. 
f. Rent charge. lha amoool charged in addition 10 !he dePredation and any amortl~edMio1.lrlts~ • 
g. Total of baBe payments. The depreciation and ariy amortized amounts plus the rent chargo . 
h. Lease payments. Tho number oJ payments lri Your lease . • . • •. • • • . • • •• 

I. Base payme"!. . • . • • • , • • . • • h' • . ..., • . .• . . . . . . . . • • • . . • • 

. . .. . '. , .'. ,. .'. ~ 

"=' '1441043~ EXHI 

! 
~ + 1668.61 .PLf 

= 16079 04 

C S€ ID~ lO(ail04J 


. - 446~64 


PE13-003 001955LCPV

http:tiade.ln


YOU( t.:ontfaetual cibUgations, You may loSe the right to lease lind use the Vehicle, 8S well as Your 

the agreements of lessor and You for the lease 01 lhe Vehicle. There is no other agreement Any change in thls 

_____ T~e:________~__ __ 

Case ID: 101101 

" 

Y~ and Holder with (a) compretllm~, fire and 1heft insuranCe with a 
16. LATE PAYMEtn'S You Will pay a late charge on each payment that ismaXimum' deductible amount of $1.000; ,and (b) collision and 'upset 
no! received within 10 days after it is due. The charge is,7~5% ~fthe full

irisurance with a ml'lJClmum deductible o"$1'~OOO; and (c) automobUe 
amounlollhe scheduled payment or $SO.OD '~o::,::;~,.'~·' 

iiabiKty Insurance with minimum, IlniltsJor, .,~IY: injury or death 01 
$15000.00 for anyone perSOn and';' 30000 ,,00 
for any €lne accident, and $ 5000. QQ "iQr PlOABl'ty'" 9~lge,., 
You willllsUhe Holder as additions! insured and'kiSs'" ", , 

poliCy unless Lessor or FIli8nce CompanySJ)~!Cifiea'oUil~rw~;,;Y~lliri1i!i$1;g!\I~ 


RI1Mce Company evidence of this Insurance. (Sett Item 24 

LESSOR IS NOT PRbV1DiNG'~ICLE,OR u"ABn::.rr:Y.1NSU~iiCi'f!i~g 

"', . 

lease must be In writing and signed by You and Alance Company. 
Modltfcatton: This lease sets forth all 

   
7 

PE13-003 001956LCPV
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32. CONTACT NUMBER FOR FINANCE COMPANY Please contact 
FJIlancs Company at Ihe telephQne number or website-lSt£Kf 6n the 
front Qf!his lease if You have any questions regardlng·terminaling'Yoor 
lease or purohasing the, Vehicle. 

n~"r=n:C!l OBUGAll0HSFedeml law requires You to 
Vehlilfe'$ mileage at the end of this lease. 

I!i .if,_ygI,I.~dq.~Ol$lm~!-'J:_~
~~~j@."","-~ 

I:!O~N'I'II:fYn9T:J3ss:n-oo - *' Aid f::I0SS31 • & A.1d 338S31 - ~ A1d' 1YNI91ldO - '" A."1d 

", .:: 

'pesn aq J.ON AIiIW suorupa snOJlleJd 
ddV"l.SOSl 0.::1 

90 Elnv d'l£03~ 0:1 

.• ' ".Iepf0H ·oJ.losso, 8ql Aq G8eeJ ' 
11 paulils !lO). OWD 91D.ae DSWI 8JID 10 Ad'oo UfiMlfUJ .. ~ noA lelA ~ DO", ~ 8M 

flA.D11" DOl. (~) .'ul paofl-:eq'g; G:Rids lItIllICI Aw seq 1111 JO JI peat- nol.'G.IOj8Q GSaaI ~ UlJISIOUoa Cd :3:lUON 

, . . .', . , ' . "J.OVHJ.Noo SlH.L::IO aars 3SY3Nil1::I 3H~'
!Q. NOISfAOHdNOU,\fI:lUSUV::aKLAS QNfiOa'38,.O.L aaH9V ONV aV3~aAYH nOA .lYH.L 39031A\ONll:>V nOA 
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CHAPMAN 

AUTO CiROLJP 

www.chapmanautogroup.com 

mLINCOLN ~e. -----
Mercury @) ~ CHRYSLER Jeep.

• mazDa 

only warranties. if any, al)plying to 
the partes) and/or service are those 
offered by the manufacturer. The selling 
dealer hereby expressly disclaims all 
warJanlties, either expressed or Implled. 
Includilrlg any Implied warranties of 
merchantability or fitness for apartlcula[ 
purpose, and neitherassumes nor autho
rizes any other person to assume for it 
any liability in connection with the sale of 
this partes) and/or service. Buyer shall not 
be entitled ta recaver from the selling 
dealer any consequential damages. 
damages ta j)roperty, damages for lass 

use, loss of time. loss of profits. or 
income. or any'other incidental damages• 

...IIIiMM...~"l 047 
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iii 

CHAPMAN 

AUTO GROUP 

W+NW.chapmanautogroup.com 

ffi LINCOLN C:R Jeep . ., • Mercuryi' 

only warranties. if any. applying 
the part{s) and/or service are those 
offered by the manufacturer. The selling 
dealer hereby expressly disclaims all 
warranties. ei1her expressed or Imp1led, 
Including any implied warranties 
merchanlabiUty Qr fitness for a 
purpose, and neither assumes 
riZes any other 'person to assume for 
any liability in t:onnection with the sale 
this part(s) andlor service. Buyer shall 
be entitled to recover from the seiling 
dealer any consequential damages. 
damages to property, damages for loss 
of use. loss of time, toss of profits. or 
income. or any other Incidental damages. 

Case ID: 101101 
THANK YOU 

7 
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CHAPMAN 

. . . A LJ TO I!iROLJP- .. 

WWN.chapmanautogroup.com 

. @LINCOLN ~~e. 
.. Mercury @) ~ CHRYSLER .Jeep.

• rnawa 

DISCLAIMER OFWARRANTIES 
The only warranties, if any, applying to 
the part(s) and/or service are those 
offered by the manUfacturer. The selling 
dealer hereby e~pr8Ssly disclaims all 
warranties, either expressed or Implied, 
Including any Implied warranties 
merchantability or fitness for a oortlculllr I 
purpose, and llIIitherassumes ."".."..,,,,..... 
rizes any other person to assume for 
any liability in connllCtion with the Sale 
this P8rt(s) and/or service. Buyer shall 
be entitled to recover (rom the selling 

allY consequential damages, 
damages to property, damages for 
of use, loss of time. loss of profits, 
incornt. or any other Incidental damages. 

PE13-003 001960LCPV
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CHAPMAN 

.' A.LJ TO ~HnLJp. ,

www.chapmanautogroup.com 

mLINCOLN @ ~ ----- Jeep.
Mercury @7 ~ CHRYSLER 

• IIIa2Da 

. DISCLAIMER OF WAi'lHANlII:~ 
The only warranties, If any, applYIng 
She part(s) and/or service are those 
offered by the manufacturer. The seiling 
dealer hereby expressly disclaims all 
warranties. either expressed or implied. 
Including any implied warranties 
merehanlability or fdRess for aparticular 
purpose, and neither assumes nor aUlho-
rlzes any other person to assume for It 

Ilabilil'JIn connection with the safe 

part(s) and/or service. Buyer .shall 


be entitled to recover from the seiling 

dealer any consequential damages, 
damages to property, damages for loss 
ot use, loss of time, loss of profits, 
income, or any other incidental damages. 

Case ID: 101101 
THANK YOU 

PE13-003 001961LCPV

http:www.chapmanautogroup.com


Page 1 of 1 

D 

CUSTOMER LIST 
CUSTOMER NAME/PHONE NUMBER ADDRESS STATUS 

  
PHILADELPHIA PA 

Ford Confidential 

hUps:/ /web.cudl.dealerconnection.comlCustomeriCuDLCustomerDetailSearchListPrint.as... 12/1312010 

PE13-003 001962LCPV



Page 1 of 1 

Customer Info 

Customer: Primary Phone:  
Address: PHILADELPHIA PA  

Country: USA Language: EN 
Cell Phone: Pager: 

Preferred Contact method: Fax: 
Preferred Contact Time: Email:  

Ford Confidential 

https:/Iweb.cudl.dealerconnection.comllssues/CuDLIssueDetaiICustDetPrint.asp?CustNo... 12/13120 I 0 
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Customer Data Link - CuDL Page 1 of 1 

Vehicle List 
VIN Year Model Sales Type Owner Status Vehicle Info 
1FTFVV1E83AF 2010 F-SERIES RETAIL SALE TO PRIVATE INDIVIDUAL Original Owner Oasis 

No Open Issues VVarranty History 
1FTRVV14VV84K  2004 F-SERIES RETAIL SALE TO PRIVATE INDIVIDUAL Original Owner Oasis 

No Open Issues VVarranty History 
~ 1FTPVV14578F 2008 F·SERIES RETAIL SALE TO PRIVATE INDIVIDUAL Original Owner Oasis 

No Open Issues VVarranty History 

Ford Confidential 

https:llweb.cudl.dealerconnection.comlIssues/CuDLIssueDetailVehListPrint.asp?CustNo... 12113/2010 

PE13-003 001964LCPV

https:llweb.cudl.dealerconnection.comlIssues/CuDLIssueDetailVehListPrint.asp?CustNo


ESP I Recall Information 

YIN: 1FTFW1E83AFB04638 

Contract: 1 of 2 
·············ESP Purchase Details········· .. • 

Purchaser:  
Plan Type: USA 2010 36/36,000 RENTALCARE (WARRANTY REPAIRS ONLY) 
Selling Dealer: CHAPMAN'S NORTHEAST FORD LINCOLN MERCURY 
Deductible: 
Rental: 30 
Towing Allowance: 

.. ··········ESP Cancellation Details········_· 
Cancel Date: Process Date: 
Refund Percent: Dealer Received Date: 
Dealer Credited: 

Contract: 2 of 2 
••••.. • .. ····ESP Purchase Details············ 

Purchaser: 
Plan Type: USA 2010 NEW 36/45K PREM MAINT(M&W) 5K INTERVAL 

Selling Dealer: CHAPMAN'S NORTHEAST FORD LINCOLN MERCURY 

Deductible: 

Rental: 

Towing Allowance: 


··········-ESP Cancellation Details······· .. •• 
Cancel Date: Process Date: 
Refund Percent: Dealer Received Date: 
Dealer Credited: 

No Recall Information for this YIN 

Page 1 of 1 

Status: Active 
Expiration Date: 2013-02-20 
Expiration Miles: 36,000 
Plan Year: 2010 
Purchase Type: N 
Options: 

Status: Active 
Expiration Date: 2013-02-20 
Expiration Miles: 46,000 
Plan Year: 2010 
Purchase Type: N 
Options: 

https:llweb,cud1.dealerconnection.comJIssues/CuDLIssueDetait VehESPRecallDet. asp?vi." 12/1312010 
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Page 1 of 1 

VEHICLE DETAIL 

VIN: 1FTFW1 E83AF Engine: 4.6L 3V V8 

Make: FORD Transmission: 6 SPD AUTO TRANS (6R80) A 

Model: F-SERIES Paint Code/Color: STERLING GRAY METALLIC 

Year: 2010 Calibration: AF614DON 

Pay Load: Max Towing Weight: 
GVWR: 07150 Axle Ratio: 

WheelBase: 157 Warranty Start Date: 2120/2010 

GCWR: Vehicle Build Date: 11123/2009 

PEP Code: 507A 

Selling Dealers Name: CHAPMAN'S NORTHEAST FORD LINCOLN MERCURY 

Selling Dealers P & A Code: 01431 Selling Dealers Sales Code: F16019 

Selling Dealers Main Phone: 215-698-7000 Selling Dealers Service Phone: 215-676-3636 

Vehicle Order Image 

1 2 3 4 5 6 7 8 9 10 1 2 3 4 5 6 7 8 9 20 1 2 3 4 5 6 7 8 9 30 1 2 3 4 5 6 7 8 9 40 1 2 3 4 5 6 7 8 9 50 

W1 EAF   8 PC E 7 30KP003 UK T 25686 7E 

1 2 3 4 5 6 7 8 9 60 1 2 3 4 5 6 7 8 9 70 1 2 3 4 5 6 7 8 9 80 1 2 3 4 5 6 7 8 9 90 1 2 3 4 5 6 7 8 9 100 

AB5H K55 C 4F5D 31 6001954 A UJ A FEP B4 81 

1 2 3 4 5 6 7 8 9 110 1 2 3 4 5 6 7 8 9 120 1 2 3 4 5 6 7 8 9 130 1 2 3 4 5 6 7 8 9 140 1 2 3 4 5 6 7 8 9 150 

FTF3 3 C T 507A 9 86PA 

1 2 34 5 6 7 8 9 160 

Ford Confidential 

hups:llweb.cudl .dealerconnection.comlCustomer/CuDLCustomervehicleDetailPrint-asp?... 12/1312010 
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Vehicle Information Report Page 1 of 2 

Server: AWS Prod 
Claims loaded through: lO-DEC·2010 

Vehicle Information Report 


GENERAL VEHICLE INFORMATION: {Related Claims) 
VIN: IFfFW I E83AF  Veh Line: T/F6· FI50lLlNCOLN MARK LT [04-11] Body Shell: 


Model Year: 2010 Market Deri ved: F-FORD Navis Eng Serial No: 110932429571 


Veh Type: T Drive Code: TIE - 4 WHL UH PART TIME DRIVE Engine: T/W8 - 4.6L 3V V8 

lnv. Dealer: 16019 Body Cab Style: - DOUBLE CAB (CREW CAB) Transmission: T/C3 - 6 SPD AUTO TRANS (6RSO) 


Vehicle Status Code: 800 Version/Series: TIAM - 150 SERIES 


Trace Eng Serial No: 

---------1----------2---------3--------4---------5-----------6----------7---------8 

£1900 05110932429571 OA 860 AA 

Trace Trans Serial No: 

A4321 12110924192186 AL3P 7000 Me A1 

BUILD INFORMATION: 
Region: NA Plant: AF - DEARBORN PLANT BUILD 

Country: USA Prod Date: 23-NOV -2009 

SALE INFORMATION: 
Regiou: NA Selling Dealer [code]: CHAPMAN FORD SALES. INC. [116019 - 'j 

Country: USA Selling Dlr StlProv: PA 

Buyer StlProv: 

Arrival Date: IO-DEC-2009 Red Carpet Lease: 

Sale Date: 2()"FEB-2010 :FleetIRetaiIlCo. Lease: R 

Warranty Start Date: 21l-FEB·2010 Modified Vehicle: ' Vehicle Count Flag: Y 

Orig Warranty Date: 20-FEB-2010 Reacquired Vehicle: • Vehicle Export J<'lag: N 

1l1EAFB0463B157 spe £ 7 30KP003 UK T 25686 7£ ABSH KS5 C 4F5D 3160019 54 AOJ A FEPB4 81 

FTF3 3 e T 507A 966PA 

INSTALLED OPTION INFORMATION: 

httn:llwww.aualitv.ford.comlawslc2.i-binlilu1vehinfo.01 
PE13-003 001967LCPV



Vehicle Information Report Page 2 of2 

Air Conditioning: T/B· MANUAL AIR CONDITIONER GVW Code: 

Alternator Amp Raling: • GVW Class Code: F 

Audio Disk: • - IN/A] Instrumentation: * - iNI AI 
Axle Ratio: EGAIB· FINAL DRIVE RATIO Mirror(Drivcr Side): BA DRIVER POWERIHEATED MIRROR 

Axle Type: EGJAC LIMITED SLIP REAR AXLE Mirror(Psngr Side): BA PASS POWER/HEATED CONVEX MIRR 

Battery Amp Rating: MK Paint: PN3KD STERLING GRA Y METALLIC 

Brake Code: FBAAD - POWER 4-WHEEL DISC Power Anlenna: '-INIAI 

Brake Code(Servke): • INIAJ Radio: AU ELETR PREM AMIFM STRO/DISC 

Calibl1ltion Code: AF614DON Sound System: * INIAl 

Color(Accent): • INIAl Suspn Tandem Axle: 

Color(Trim): OOOHB - MEDIUM STONE Tire Manuracturer: AE - B.F Goodrich 

Delivery Type: R Tire Brand: 43DPlI-RuggedTrailTIA 1211l1&R 

Driveshaft Code: Tire Size: D3KBM LT2451751R17E NT BSW 

Front Seat: TID - SEAT -CAPTAIN CHAIR-DRV IPASS Traction Control: AH - ROLL STABILITY CNTRL (RSC) BRK 

Fuel Type: AF UNLEADED FUEL CAPABILITY Wheel Base: 

TIRE DOT INFORMATION: 
LF: M343DPI14509 RF: MJ43DPII4509 

LR: M343DPI14509 RR: M343DPI14509 

LI: RI: 


SPARE: M343DPI I "'!",! DOT Plant Manuracturer: M] - MICHELIN NORTH AMERICA; INC. ; GREENVILLE; SOUTH CAROLINA 


ESP INFORMATION: EMISSIONS INFORMATION: 
E,.,>P Code: Emission Code: DGAAC-DGAAC 

ESP Coverage(Miles): Emission Cer! Type: 

ESP Coverage(Time): Emission Decal Suffix: ITA 
ESP Plan Year: Engine Family: AFMXT0464DJ 

ESP Signature Date: 

Any comments? You can contact 

httrl"l/www llll::llitv forti (,om/::lw<:lro-i-hin/i11l/vphinfo n1 1')/1 '".tJ')()1 () 

283265 
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Claims List Report 	 Page 1 of 2 

Server: AWS Prod 
Claims loaded through: lO-DEe-20l0 

A~DARD CL\.L\lS LIST 

AWS Online Report 

Run DatI!: J3-DEC-10 
Note: All Costs are in U.s'Dollars Server Name: AWS Prod Claims loaded throug.h 

A WS WERS MKT BODY VER DRIVE PLANT TRANS ENG 	 PROD WARR SELLING SELL SUFF VRT VRTVIN 	 TIS WCC PREF BASE VFG CCC CD
VL VL DER CAB SERIES TYPE CD CD COD 	 DATE DATE DEALER CNT NA ROW 

23-11- .i fTiW; f·S.'Af  F6 TIF6 F TIBC TIAM TiE AF T/C3 T!W8 	 20-02-10 116019 USA 6Y05 • MAINT F09 SXX V99 A99 82
09 


AWS Claim K 682396 Doc#: 68224501 Trx Code: 0968S Labor Hrs: .9 Labor Cost: 29.55 Material Cost: 26.2 Total Cost: 55.75 


Ctry

Dlr Cd-Sub Cd 01431-* Name: CHAPMAN FORD SALES, INC. Ph: 2 15-6987000 StoPA USA Reg Cd: NA Repr Datc:21-JUN -10 DlST(Mile):3904

Cd: 

Cust Commen PERFORMED FORD MAINTENANCE DO NOT ADD WASHER FLUID CUSTOMER STATES 

Tech Commen MAINT 82 A99 SOOOM PERFORMED 5000M 

23-11
FTFlI 11'.'AI· F6 T/F6 F TIllC T/AM TIE AI" TIC3 TIW8 20-02-10 116019 USA 5 6Y20' TAPI F09 SXX V99 A99 82

09 

AWS Claim K 7566n Doc #: 68224503 Tn Code: TAPI Labor Hrs: 0 Labor Cost: 0 Material Cost: 0 Tolal Cost: 78 

Ctry
Dlr Cd-Sub Cd 01431-* Name: CHAPMAN FORD SALES, INC. Ph: 215-6987000 St:PA USA Reg Cd: NA ReprDate:21-JUN-1O DIST(Mile):3904

Cd: 

Cust Comment CLAIM FOR TAP RO 682245 3 DAYS 7S.00 

Tech Commen CLAIM FOR TAP RO 682245 3 DAYS 7S.00 

23-11
li\\ J I;S'Al'  F6 T/F6 F TIBC TIAM TiE AF TIC3 T!W8 20-02-10 116019 USA 8 7G03 8LSZ 19E616 C F07 S08 V79 COS 42 

09 

AWS Claim K 1'14S"~ Doc#: 68911801 Trx Code: Labor Hrs: 7 Labor Cost: 656.55 Material Cost: 342.16 Total Cost: 1082.71 

Ctry
D1r Cd-Sub Cd 01431-* Name: CHAPMAN FORD SALES, INC. Ph: 215-6987000 St: PA USA Reg Cd: NA Repr Date:04-0CT-IO DlST(Mile):732I

Cd: 

Cust Comment CUSTOMER STATES CHECK WILL NOT WORK ON DEFROST AT TIMES ONLY ON DASH 

I 9980(42)C05 HEATER CONTROL HEAD SHORTED DUE TO ACTUATOR, MODE DOOR WAS JAMMED IN CASE DIAGNOSIS AND REPLACE HEATER CONTROL 
Tecl! Commen

HEAD,ACrUATOR AND PLENTIUM CHAMBER 

23-1,-Fo T/F6 F T/Bl' T/AM TIE AF TIC3 T/W8 	
09 

20-02-10 116019 USA SC02 * 4602 F04 511 V48 P59 41 

A WS Claim Ke J} I~877 Doc #: 68911803 Trx Code: Labor Hrs: .5 	 Labor Cost: 46.9 Material Cost: 29,98 Total Cost: 76.88 

Ctry
Olr Cd-Sub Cd: 01431-* Name: CHAPMAN FORD SALES, INC. Ph: 215-6987000 SI: PA USA Reg Cd: NA Repr Date:04-0CT-I0 DlST(Mile):7321

Cd: 

l?/l'VJ()l ()httD:llwww.aualitv.ford.comlaws/nd-binlilu/clmlist20.DI ?srvr=A WSPPRDDG&modelvr=20 lO&vin cd= 1 FTFWl FRi A FR()M, 
PE13-003 001969LCPV



Claims List Report 	 Page 2 of2 

Cu..t Comments: CUSTOMER STATES CHECK TRANSMISSION BANGS WHEN COMING TO A ST OP AND THE ACELL 

Tech Cumment~: 4602(41 )N5 J LURR DRIVES HAFT INSTALL TRANSMISSION SLIP YOKE PER TSR 092505 

2]·11
1 i ~ f'\\" , F6 T/F6 F TIRC T/AM TIE AF TIC3 TIW8 

09 	
20-02-10 116019 USA 8 6Y20" RENTAL' F07 508 V79 C02 42 

A WS Claim Ke): L>23~29 Doc #: 6R911805 Trx Code: Pil Labor Hrs: 0 	 Labor Cost: 0 Material Cost: 0 Total Cost: 560 

Ctry
D1r Cd·Sub Cd: ()1431·* Name: CHAPMAN FORD SALES, INC Ph: 215-6987000 St:PA USA Reg Cd: NA Repr Date:04.0CT-10 DlST(Mile):7321

Cd: 

Cust Comments: ADD ON PROGRAM 11 AUTH M064S 

Tech Comments: LOANER FOR JOI 560"O() LOANER FOR 101 560,00 

23-11
IITI"\\' i f.,'"'\ F6 TIF6 F TIBC TIAM TIE AF TIC3 TIW8 	 20-02-10 116Q19 USA 10 6Y05 * MAINT * F09 SXX V99 A99 82

09 

AWS Claim Key: 1498S16 Doc#: 69327201 Trx Code: 0968S Labor Hrs: "9 Labor Cost: 2955 Material Cost: 30 Total Cost: 5955 

Ctry
D1r Cd·Sub Cd: 01431·* Name: CHAPMAN FORD SALES. INC. Ph: 215-6987000 St: PA USA Reg Cd: NA Repr Date:06-DEC-IO DlST(Mile):9117

Cd: 

Cust Comments: FORD MAINTENANACE CUSTOMER IOOOOM 

Tech Comments: MAINT 82 A99 100(]OM PERFORMED MAINTENANACE IOOOOM 

 TIF6 F TIRC T/AM TIE AF TIC3 TIW8 	 20-02·10 116Q19 USA 10 6Y20' TAPI F09 SXX V99 A99 82 
09 

AWS Claim Key: 150561 J Doc #: 69327202 Trx Code: TAPI Labor Hrs: 0 Labor Cost: 0 Material Cost: 0 Total Cost: 52 

Ctry
D1r Cd·Sub Cd: 01431-* Name: CHAPMAN FORD SALES, INC Ph: 215-6987000 St:PA USA Reg Cd: NA Repr Date:06·DEC.1O DIST(Mile):9117

Cd: 

Cost Comments: CLAIM FOR TAP RO 693272 2 DAYS 52,()0 

Tech Comments: CLAIM FOR TAP RO 693272 2 DAYS 52,00 

Any comments? You can contact 

we/:Ull{I§.Ler 

http://www.qualitv.ford.comlaws/cgi-bin/ilu/clmlist20.pl?srvr=AWSPPRDDG&modelvr=2010&vin cd=lFTFWIER1AFR04fi 1?/n1?010 
PE13-003 001970LCPV
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Report Summary Page 1 of 2 

Rpt. Analysis Home Report Mqmt Primary Report Mqmt Query Report Mqmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 1 of 2 


Query Name: REPORT RETRIEVAL 


File Report To This Folder File ReJ)ort To A Folder Folder Number: 

Mllllitiliiim@C!I liiiMlriWi lIm -1'9 'Mm'Mmml' Download Options 

Report Detail Section: View Details Attachments: 0 

Report# : AJ2A5230 CACVOC--or-- C1 00005759548M Received: 10/29/2010 

CCRG/EPRC: Reviewed Status: Date: 

Vehicle: 2010,F150 4X4,SUP CRW,STYSD ,lFTFW1E83AF  Build Date: 11/23/2009 

Odometer: 7,321 M Engine: 4.6l3V Calibration: AF614DON 

Transmission: 6R80E Axle: 3800F3.73l A/C: YES 

Dealer: USA 01431 Chapman's Northeast Ford Linco Phone#: 
(215) 676
3636 

City: Philadelphia State: Pennsylvania Country: USA 
Originator: 
Symptom: 208300 ElECT.,CLIMATE CTRl. ,AIR DIST/CTRL. ,OTHER-CODE NA 

Status: 

VFG: V79 CLIMATE CONTROL FUNCTION 

Additional 
Symptom: 


Fix: Causal Component: 

Condition Code: 


Cust: THOMAS WIEST Home Phone: (000) 000 - 0000 

Work Phone: (000) 000 - 0000 Region: N3 Philadelphia 

Case Status: Date: 00 / 00 / 0000 Vehicle Paint: STERLING GRAY METAll 

httPs://www.gcQis.dealerconnection.comlgcQis/ asp/ReportS ummarv Main. asp ?pageN ame=INDS UMMAINF I?11 'in() 1() 
PE13-003 001971LCPV

httPs://www.gcQis.dealerconnection.comlgcQis


Report Summary 	 Page 20f2 

KOEO: 

KOEC: 

KOER: 


Comments: 

OWNREL 	 -CCS ROBIN X 7756 - RECEIVED INBOUND CALL FROM WARRANTY ADMINSTRATOR 

SEEKING ASSISTANCE WITH RENTAL VEH - CUST HAS CONCERN WITH VENTS NOT 


WORKING WITH CLIMATE CONTROL - FSE WAS INVOLVED - TOTAL FOR RENTAL IS 


$560.00 REPAIR ORDER 689118 - LINE 05 - AMOUNT $560.00 - APPROVAL CODE 


M064S - P11 

File Report To This Folder File Ref)ort To A Folder Folder Number: Download Options 

litinliitililHt§lltll '4iMuii~1 lIm .,«" Uf1l1'@IN" 

Requester: MMACKINl 	 15-Dec-2010 

Report Summary 	 Ford Proprietary, Private Retention: None 

Server: ECCWS686 

httns:llwww.gcqis.dealerconnection.com/gcqis/asnlRenortSummarvMain.asn?nageName=INDSUMMAINF 1? /1 <.:;nm fI 
PE13-003 001972LCPV



Report Summary Page I of 4 

Rpt. Analysis Home Report Mqmt Primarv Report Mqmt Ouerv Report Mqmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 2 of 2 


Query Name: REPORT RETRIEVAL 


File Re,)ort To This Folder file Report To A FolderFolder Number: 

f!'t'mlitllillhtiHUll liniifwiWi IDIlI .''tU1. '9rm';N1U1i1 Download Options 

Report Detail Section: View Details Attaehmen~: 0 

Report# : AJLA8030 NHL Received: 10/12/2010 

CCRG/EPRC: Reviewed Status: Date: 

Vehicle: 2010,F150 4X4,SUP CRW,STYSD ,lFTFW1E83AF  Build Date: 11/23/2009 

Odometer: 7,301 M Engine: 4.6L 3V Calibration: AF614DON 

Transmission: 6R80E Axle: 3800F3.73L A/C: YES 

Dealer: USA 01431 Chapman's Northeast Ford Lineo Phone#: 
(215) 676
3636 

City: Philadelphia State: Pennsylvania Country: USA 

Originator: STEVE JACOBI 

Symptom: 208 345 ELECT.,CLIMATE CTRL. ,AIR DIST/CTRL. ,MAN HEATER/AC 

Status: 

VFG: V79 CLIMATE CONTROL FUNCTION 

Additional 
MODE DOOR INOPSymptom: 


Fix: Causal Component: 

Condition Code: 


Hotliner: FSHEPHE2 Phone: 000317-6305 Regn Cd: N3 Philadelphia 

Engineering: Phone: TAR: 

Dlr Contact: STEVE JACOBI Phone: 215676-3636 Title Cde: T 

httns:·/Iwww O"rllis: cll"!'lll"rronnl"rtion rom/crrlli<:/!'l<:nlR I"nort'inmm!'lrvM!'lin !'l<:n?n!'lO"I"N!'lml"=JNn.<;;a TMM ATNF 1')11 'i1?n1 n 
PE13-003 001973LCPV



Report Summary 	 Page 2 of 4 

KOEO: 
KOEC: 
KOER: 

Comments: 

REPAIR 	 10/12/2010 02:57PM FRED SHEPHERD MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN: HVAC AIR FLOW ONLY COMES OUT 

DASH DIAGNOSTICS: SELF TEST BllE7/ PPT L6 - L14/ TRY KNOWN GOOD 

ACUATOR AND CONTROL HEAD. NO CHANGE. I CAN SEE THE EXTERNAL LINKAGE 

MOVING PARTS REPLACED:: CONTROL HEAD/ MODE DOOR ACUATOR TECH 

QUESTION: ANY KNOWN ISSUES/ POSS INTERNAL PLENUM DAMAGE WERE YOU 

ABLE TO VERIFY THE CONCERN? YES IS THERE AN APPROPRIATE PINPOINT 

TEST IN THE WSM FOR THIS CONCERN? YES WAS THE PINPOINT TEST 

FOLLOWED? YES 

RECOMM 	 10/12/2010 02:57PM FRED SHEPHERD MSS - FCSD - TECH SVC HOTLINE 
HI STEVE. WE ARE NOT AWARE OF ANY COMMON TRENDS OR CONCERNS FOR THIS 

ISSUE. PLEASE DISCONNECT THE MODE DOOR ACTUATOR AND THEN REMOVE IT 

FROM THE CASE. MOVE THE MODE DOOR BY HAND AND SEE IF AIRFLOW CHANGES. 

IF NOT YOU HAVE AN INTERNAL CASE CONCERNS. IF THE MODE DOES CHANGE/ 

REINSTALL THE ACTUATOR/ PLUG IT INTO THE HARNESS AND THEN DISCONNECT 

THE BATTERY. HOLD THE CABLES TOGETHER FOR AT LEAST 2 MINUTES. 

RECONNECT THE CABLES AND TURN THE KEY TO RUN FOR 1 MINUTE/ THIS SHOULD 

RESET THE ACTUATOR HARD STOP VALUES. RETEST OPERATION. IF NO CHANGE/ 

RECHECK THE ACTUATOR CIRCUITS AND CONNECTIONS/ ACTUATOR AND CONTROL 

HEAD FOR CONCERNS. NOTE: IF THE MODE DOOR ACTUATOR HAS BEEN 

OPERATED OR CONNECTED WHILE REMOVED FROM THE CASE(KEY ON)/ THE 

ACTUATOR IS MOST LIKELY DAMAGED AND WILL NEED TO BE REPLACED. ALWAYS 

BE SURE THE ACTUATOR IS INSTALLED ON THE CASE PRIOR TO CONNECTING THE 

HARNESS. IF YOU NEED ADDITIONAL ASSISTANCE/ PLEASE LET US KNOW. 

THANKS. 

REPAIR 	 10/19/2010 10:04AM BRADLEY KUMMlER MSS - FCSD - TECH SVC HOTLINE 
TECHNICIAN REPLY: RESET ACUATOR AND I AM ABLE TO DIRECT AIRFLOW 

PROPERLY. SHUT TRUCK OFF AND RESTART JUST L=BLOES OUT DASH 

httns:1 Iwww.Q"cais.dealerconnection.com/Q"cai slasnlRenortS ummarvMain.asn?na!!eName=INDSl JMMATNF 1?1l'\1?01() 
PE13-003 001974LCPV



Report Summary Page 3 of 4 

RECOMM 10/19/2010 10:04AM BRADLEY KUMMLER MSS - FCSD - TECH SVC HOTLINE 
STEVEI BASED THE POWER RESET RESOLVING FOR AT LEAST ONE KEY CYCLE 

SUSPECT THERE IS A MODE DOOR RESTRICTION WITHIN THE HVAC CASE. 

RECOMMEND REMOVING AND INSPECTING THE CASE FOR POSSIBLE SEAL ON ONE OF 

THE DOORS CAUSING BINDING. THIS CAN CAUSE THE MODULE TO LEARN THIS AS 

THE FLOOR MODE INADVERTENTLY. 

REPAIR 10/27/2010 11:54AM ALEXANDER ROGERS MSS - FCSD - TECH SVC HOTLINE 
TECH'S QUESTION: HAVE SEEN THIS CONCERN BEFORE DESCRIPTION OF 

VEHICLE CONCERN: CUSTOMER STATES WILL NOT WORK ON DEFROSTER 

DIAGNOSTICS ALREADY COMPLETED: IDS TESTED HAD CODES B11E-1S AND 

U2100.00 I RECONFIGURED THE HVAC MODULE I GOT RID OF THE U CODE I 

PREFORMED PINPOINT TEST L8 TO L13 I DIDNT OHMS OUT THE ACTUATOR BUT IT 

IS A NEW ONE IN THE TRUCK PARTS REPLACED: MODE DOOR ACTUATOR HVAC 

MODULE HVAC CASE DTC: BllE7 CHECK FOR EPAS DATA WERE YOU ABLE TO 

VERIFY THE CONCERN? YES IS THERE AN APPROPRIATE PINPOINT TEST IN 

THE WSM FOR THIS CONCERN? YES WAS THE PINPOINT TEST FOLLOWED? YES 

RECOMM 10/27/2010 11:54AM ALEXANDER ROGERS MSS - FCSD - TECH SVC HOTLINE 
PETERI PLEASE NOTE IF THE REPLACEMENT ACTUATOR WAS CONNECTED 

ELECTRICALLY OR RUN WHEN NOT INSTALLED IN THE VEHICLE. IF THIS IS THE 

CASE I THEN THE ACTUATOR'S INTERNAL POSITION SENSOR MAY HAVE BECOME 

DAMAGED RESULTING IN A REPEAT CONCERN. WE WOULD RECOMMEND REMOVING 

THE ACTUATOR AND OPERATING THE MODE DOOR MANUALLY AS WELLI TO CHECK 

FOR ANY SIGNS OF MECHANICAL BINDING. IF THE MODE DOOR BINDS THEN 

SERVICE THE HVAC CASE AS NEEDED. IF NO BINDING IS NOTED IN THE 

MODE DOOR, CARRY OUT THE MODE DOOR ACTUATOR COMPONENT TEST TO CHECK 

FOR ANY DAMAGE THE ACTUATOR MAY HAVE SUFFERED DURING INSTALLATION. 

SERVICE ANY NOTED FAULTS AS NEEDED AND RE EVALUATE THE CONCERN. 

AUDIT 10/27/2010 11:54AM ALEXANDER ROGERS MSS - FCSD - TECH SVC HOTLINE 
SYMPTOM 2, 08 1 3, 00 CHANGED TO 2, 08, 3 1 4S BY AROGERS9 Download Options 

Folder Number: File Report To This Folder File Report To A Folder 

l!tilill[.juiiwlii[!l liliiIDlblil>4 I!II -11.1. 1R!m"MNI' 

https://www..gcqis.dealerconnection.com!gcqis/asp/ReportS ummarv Main. asp ?pageN ame=INDS UMMAINF 1711 .;;no1 0 
PE13-003 001975LCPV



Report Summary Page 4 of 4 

Requester: MMACKINl 15-Dec-2010 
Report Summary Ford Proprietary, Private Retention: None 

Server: FCWS686 

httns:/Iwww.2:cais.dealerconnection.com/llcais/asn/RenortSummarvMain.asn?na2"eName=INDSlJMMATNF 1?/1 .;;nnw 
PE13-003 001976LCPV
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HARDIN, LAZARUS & LEWIS. LLC. 

ATTORNEYS ANO COUNSELORS AT LAW 


DONALD £ HARDIN 915 CiNCINNATI CLUB BUILDING 
STEPHEN S. LAZARUS' 30 GARFIELD PLACE 
DAVID E HARDIN CINCINNATI, OHIO 45202-4322 ·ALSO AOMITIEO 

GARYR l.EWIS IN KF!IIruCK¥ 

KIMBERLY A RUTOWSKI TELEPHONE: (513) 665·9222 

R JESSUP GAGE fACSIMILE. (513) 72'·7006 

WRITER'S e·MAll. ~1'I't_C<)'" 

July 3, 2012 

-
Cronin Ford, Inc. 	 N 

D.B.A. Cronin Ford/Kia Via Facsimile Transmission and U.s. Mail t= 
10700 New Haven Road 
Harrison. Ohio 45030 ~ 

Ford Motor Company 
World Head Quarters Via Certified Mail Service 
1 American Road 
Dearborn, Michigan 48126·2798 

Re: 	 My Clients:  
Vehicle Purchase Contract Dated 10127/2010 
2010 Ford Truck F-150 Series 
VIN: 1 FTFW1 E88AF  

Deaf Madam/Sir: 

Please be advised that I represent  regarding the 
vehicle purchase contract dated October 27,2010, a copy of which is attached to this 
letter. As you know, the vehicle had been previously returned to Cronin Ford for repair 
of a sudden engine failure. My client has had several discussions with the dealership 
concerning the sudden engine failure. When the engine lost power, my client also lost 
power steering and power brakes, When the vehicle was' returned to the dealership. 
Illy dit::nlw8s advised that the plObit:ifI could not be ideiliifred. After twc insld:tl."l:;$ 
when the vehicle was at the dealership for repair, the same problem has occurred. 

Most recently, my client returned the vehicle to Cronin Ford and left it there on or 
about May 24.2012. On that date, my client left the vehicle at Cronin Ford, along with 
one of the keys. Pursuant to Ohio law, there has been more than one unsuccessful 
attempt to repair a non.conformity that is likely to cause death or serious bodily injUry if 
the vehicle is driven. Based on the nature of the problem and statements by service 
representatives at Cronin Ford, my clients no longer have confidence in the vehicle. 
ObViously, they believe that if a power failure occurs again. there would be a substantial 
likelihood of death or serious bodily injury. Accordingly, pursuant to R C. 1302.66, my 
chents are revoking acceptance of the vehicle and demanding return of the purchase 
price of $43,103.49. In addition, my clients are demanding reimbursement for aU 
finance charges, loan origination fees, and all other expenses associated with purchase 

PE13-003 001978LCPV
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Page Two 
July 3,2012 

of the vehicle. In addition, my clients are requesting reimbursement for their legal fees 
paid to the date of settlement, in an amount to be determined. 

The vehicle is currently being financed through General Electric Credit Union. A 
payoff amount will need to be determined and verifled from the credit unton, In 
addition, my clients haye sustained an economic loss because the vehicle was being 
used in my client's business. A substitute vehicle shoufd have been provided to my 
clients. but it was not. This amount will need to be determined as of the date of 
settlement as well. 

At thiS point, since my clients are rescindIng purchase of the vehicle, we are 
going to leave it at the dealerShip. My ciients will no longer be responsibie for 
insurance payments on the vehicle, since it is no longer in their possession, P~ease 
contact me as soon as possible to implement transfer of title in return for a refund of the 
purchase price and other expenses as authorized by law. 

AlsO, please direct all future inquires. contacts and correspondence regarding my 
clients to my office. 

Sincerely. 

GRUds 
Enclosures 
cc:  

 
(w/encls.) 

PE13-003 001979LCPV



HARDIN, LAZARUS & LEWIS, LLC. 

ATTORNEYS AND COUNSELORS AT LAW 


DONALD E. HARDIN 9lS CINCINNATI CLUB BUILDING 
STEPHEN S. LAZARUS· 30 GARFIELD Pl.ACE 
DAVID E. HARDIN CINCINNATI, OHIO 45202-4322 +AlSOADMITTED 
GARYR LEWIS INKENTlJCKY 
KIMBERLY A RUTOWSK! TELEPHONE: (513) 66S·9222 
R. JESSUP GAGE FACSIMILE: (SI31721·7008 

WRITER'S E·MAIL: garylewis@hllmlawcum 

August 8, 2012 

Catherine 1. Miller, Esq. 
The Erskine Law Group, P.C. 
342 South Main Street 
Rochester, Michigan 48307 

Re: 	 My Clients:  
Vehicle Purchase Contract Dated 10/27/2010 
2010 Ford Truck F-150 Series 
VIN: IFTFWIE88AF  

Dear Ms. Mi!ler: 

I received your email of August 7, 2012, regarding the above captioned claim. As you 
know, my office has been retained to represent  regarding the above 
vehicle purchase contract dated October 27,2010. I am also in receipt of Scott M. Erskine's 
facsimile transmission dated July 24, 2012. Per Mr. Erskine's fax, I understand that you have 
been assigned to handle this claim on behalf of Ford Motor Company. 

Enclosed please find the following documents which have been requested from my 
clients, 

• 	 Requested authorization signed by . Please be advised that the lending 
institution is GE Credit Union, Account No.  (513) 243-4328 or 1-800
542-7093~ 

• 	 State of Ohio Bureau of Motor Vehicles, Certificate of Registration for the 2010 
F-150 Ford Truck issued to Gary Young; 

• 	 Copy of Retail Installment Contract and Security Agreement dated 10/27/20 I 0, 
two pages; 

• 	 Copy of Retail Buyers Order with Cronin Ford Inc., dba Cronin FordlKia dated 
10/27/2010, two pages; 

• 	 New Vehicle Extended Service Agreement dated 10/27/2010, two pages; 

PE13-003 001980LCPV
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August 8, 2012 

• 	 Service Repair Orders sent by Patrick Veith, attorney for Cronin Ford, Inc., dba 
Cronin FordlKia, consisting of four pages; 

• 	 Itemization of attorney time and costs advanced to date. Since the legal 
representation agreement with my clients is protected under privilege and 
confidentiality laws and regulations, the agreement is not being forwarded at this 
time. If for some reason you feel it is a necessary document, we can re-visit this 
issue. Recovery of the attorneys' fees is statutory, so this infonnation is being 
forwarded. Through August 8, 2012, the total attorneys' fees claim is $2,695.00 
and costs advanced are $18.48. 

Regarding the current status of this vehicle, please be advised that the truck has been at 
Cronin Ford, Inc., since May 24, 2012, when my client returned it to Cronin Ford. Pursuant to 
Ohio law, there has been more than one unsuccessful attempt to repair a non-conformity that is 
likely to cause death or serious bodily injury if the vehicle is driven. Based on the nature of the 
problem and statements by service representatives at Cronin Ford, my clients no longer have 
confidence in the vehicle. Obviously, they believe that if a power failure occurs again, there 
would be a substantial likelihood of death or serious bodily injury. Accordingly, pursuant to 
R.C. 1302.66, my clients revoked acceptance of the vehicle in my letter of July 3, 2012 and are 
demanding return of the purchase price of $43, 103.49. In addition, my clients are demanding 
reimbursement for all finance charges, loan origination fees, and all other expenses associated 
with purchase of the vehicle. In addition, my clients are requesting reimbursement for their legal 
fees paid to the date of settlement, in an amount to be determined. Please be advised that my 
clients have cancel1ed the insurance on this vehicle, but they continue to make their payments on 
this vehicle to General Electric Credit Union. A payoff amount will need to be determined and 
verified from the credit union. 

Please contact me as soon as possible to implement transfer of title in return fOT a refund 
of the purchase price and other expenses as authorized by law. 

Your prompt attention to this matter is greatly appreciated to avoid litigation. We are 
requesting a response within] 4 days. 

Sincerely, 

GRL/ds 
Enclosures 
cc: 	  

. 
(w/encls.) 

PE13-003 001981LCPV
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06/1212012 TUB 8:45 FAX 513 367 2239 CRONIN FORD\KIA ~004/005 
CRONIN FORD INC 

D.B.A. CRONIN FORD/KIA 8eA\1G!DlrAtm.1I!NTHQf1R$ llO/19/10 I 1094QO/l 
~ 10100NewHawnRd 8:00 a.m. to 6:00 fI~ tMln, ~r, ftrf 


Harrison, OH 45030 &"COLfII.19I):OOp.m. Tua. We4 

cD 

8;00 e.m. to 9:00 p.m. tia(urtiq 110/20/10 I Reprint 
Toll Fnle;(800) 243-6207 

'MW/.CIfOI'llnau\o.OQfl\ I 50 I 50 

Phon.: (613) as7-S3OC 

 
CINCINNATI, OK  

5.. 

2010 I PORD TRUCK i 1"1 F150 CREW CAB 
1<'9962 

I John Rogers 

I 1FTFWl.E88AF  

I 10{30/10 [10/27/10 
•

I BLACK J 

CUSTOMER STA'l'BS INSTALL BEDLINER 
BBDLINBR nrS'l'ALLBD 

mIIUIJIIIIJIIIIIIJIII~ 
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06/12/2012 TUE 8:45 FAX 513 367 2239 CRONIN FORD\KIA @003/005 

CRONIN FORD INC. 

D.B.A. CRONIN FORD/KIA IERVIOI DEPARTMENT HOURS 

Joshua Hopkins/52) 

12/27/11 l 6002.268/1 
~ 10700 NIIYI Hlwn Rd _ 8;00 a,m. 10 8:00 p.m. MQn, Thllr, Fri 

H~OHo\603O 8:00 a.m. (08:00 p.m, Tues, Wed 
- Phone: (513) S67..(53()0 8;00 a.m. 10 S:(JC ~.m. Saturday 1.2/30/11 I Reprint 

Toll Fr.:(!!OO) 246207 
VN.......,cronlnauto.com 
 13608 I 1315"57 

lFTFW1B88AP  
ClNCINNATI, OR  

10/30/10 110/27/10 

F150 CREW CAB BLn..CK J2010 I 1I'ORD TRlJ'CK I F1 
F99t>2 J 

CUSTOMER STATES FROM PARK TO DRIVE OR PARK TO R!lVB 
SE TRUCK REVS UP :aUT HAVE TO :r..E'l' !lACK OFF AND TRAN 
S BNGAGES. 

Cause4 by 
~BS~D AND T~SMISSION IS OPBRATINa AS DESIGNED. 
NO CODES, NO TSB S .AND NO SERVICE: MBSSAGES. 

Work performed by 653(653) 
SUb Total: Labor ~ • 00 Parts I • 00 Total f • 00 

#2 - MR 10POZ~ DRIVBABILI'l'Y 
CUSTOMER STA~S A COUPLE T.IMES GOING ABOIJT 40MPH T 
RUCK COMPLETELY QUITS RONNING AND OIL LIGHT COMES 
ON. ANOT.RBR TIME DOnJG ABOUT 20MPH COASTING AND HA 
o BOAT HOOKED OP AND RPMS WENT UP '1'0 5500 POT IN N 
UETRAL .AND Rl'MS CAKB BACK DOWN. 

Caused by 
ROAD TESTED AND' VEHICLE IS RONNING AS DESIGNED. NO 
CODES, TSB S OR SeRVICE MESSAGES. 

Work performed by 653(653) 
Sub Total: Labor: .00 farts: .00 Total: .00 

#3 MR OOFOZ099P: MOLIT POINT XNSP 
l'lork perfoxmed by 653 (653) 

111~IIlI"mlllllllml 

PE13-003 001983LCPV
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06/1212012 iUE 8:44 FAX 513 367 2239 CRONIN FORD\KIA @OO2l005 


 
 

CINCtNNATI, OR  

OFOZ: DRlVEABILlTY , J 0 ~ <P.£ t 
CUSTOMER STATES IN'XERlU'rl'ANT TRUCK WILL JUST QUIT nYIU JI() -

c 
c 

RONNING MID ci'IL LIGJ1T WILli COME ON. TROCKS STARTS ·!j,.I",c.l(; 
. RIGlflT BACK Up,. TYIS'HAS BEEN· HAPPENING EVER SINCE ,_=~:-------:;-~C~ 
. COSTOMER )lOqGHT TRUCK: '. /-)'1.( r <9' /L-11 c 

(/;;':'-';".!I&..s.~ r 1 

#2 ~ OOFOZ099P: MOLIT YQINT.INSP, c 
•••;; Of, • (~·if~.~

; . .' • I. ~ • • 

PE13-003 001984LCPV



Report Summary Page 1 of2 

Rpt. Analvsis Home Report Mgmt Primary Report Mgmt Querv Report Mgmt Indicator Summary Help Exit 

GCQIS Report Analysis 

Report Summary 

Report 1 of 1 


Query Name: REPORT RETRIEVAL 


File Re,}ort To This Folder File Report To A Folder Folder Number: 

Flrlrilitdiillltllilm liWWUin:... mIDI me nmJ'U9iH!" Download Options 

Report Detail Section: View Details Attachments: 0 

Report# : CEXDY005 NHL Received: OS/24/2012 

CCRG/EPRC: Reviewed Status: Date: 

Vehicle: 2010,F150 4X4 ,F150 ,SUP 
CRW,STYSD ,lFTFW1ESSAF  

Build Date: OS/05/2010 

Odometer: 17,965 M Engine: 4.6L 3V Calibration: AF614COA 

Transmission: 6RSOE Axle: 3S00F3.55C A/C: YES 

Dealer: USA 07463 Mike Castrucci Ford Lincoln of Phone#: 
(S59) 44S
9400 

City: Alexandria State: Kentucky Country : USA 

Originator: DENNIS GINNEY 

Symptom: 5 52 3 39 DRV PERF,STALLS/QUITS,CRUISE/STEADY,INTERMITTENT 

Status: 

VFG: V52 DRIVEABILITY 

Additional 
INT STALL NO CODES.Symptom: 


Fix: Causal Component: 

Condition Code: 


Hotliner: MSCHMI56 Phone: 000 317-9375 Regn Cd: G3 Cincinnati 

Engineering: Phone: TAR: 

Dlr Contact: DENNIS GINNEY Phone: 000 000-0000 Title Cde: T 

https:llwww.gcqis.dea1erconnection.com/gcqis/aspfReportSummary Main.asp?page Name=INDSUMMAINF 7/1112012 
PE13-003 001985LCPV
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Report Summary 	 Page 2 of2 

KOEO: 
KOEC: 
KOER: 

Comments: 

REPAIR 	 OS/24/2012 02:56PM MATTHEW SCHMIDT MSS FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN:CUST STATES INTERMITTANTLY TRUCK WILL JUST 

QUIT RUNNINGTHEN OIL LIGHT COMES ON TRUCK STARTS RIGHT BACK UP. CUST 

STATES THIS HAS BEEN HAPPENING SINCE TRUCK WAS BOUGHT 

NEW DIAGNOSTICS: KOEO PASS KOEC PASS KOER PASS FUEL PRESSURE TEST 

GOOD 57 PSI KOEO AND KOER LESS THAN lPSI IN 60 SEC. ON BLEED DOWN 

CHECK PARTS REPLACED:NONE TECH QUESTION: HAS HOTLINE RECEIVED ANY 

QUESTIONS REGARDING A SIMILAR ISSUE TO THIS? DENNIS 

RECOMM 	 OS/24/2012 02:56PM MATTHEW SCHMIDT MSS - FCSD - TECH SVC HOTLINE 
RECOMMEND CHECKING THE PCM CONNECTORS TO MAKE SURE THEY ARE FULLY 

SEATED. ALSO INSPECT THE PIN FIT FOR THE PCM POWER RELAY IN THE 

JUNCTION BOX. TRY LIGHTLY TAPPING OR WIGGLING THE PCM POWER RELAY TO 

SEE IF YOU CAN DUPLICATE THE CONCERN. IF IT CHECKS GOOD, RECOMMEND 

REMOVING BOTH BATTERY CABLES. CLEAN BOTH CABLES AND BATTERY TERMINALS 

AND REINSTALL TO MAKE SURE THERE IS NOT A POOR CONNECTION. ALSO 

RECOMMED LOAD TESTING THE PCM GROUNDS. IF NO ISSUES ARE IDENTIFIED, 

YOU WILL NEED TO DUPLICATE THE CONCERN OR INSTALL A VDR FOR FURTHER 

DIAGNOSTICS. THERE WERE NO COMMON CAUSES FOR AN INTERMITTENT STALL 

WITH NO CODES IN THE DATABASE. 
Download Options 

File RerlOrt To This Folder File Rel)ort To A Folder 

Requester: DALBANIC ll-Jul-2012 

Report Summary Ford Proprietary, Private Retention: None 

Server: ECCWS686 

https:llwww.gcqis.dealerconnection.comlgcqis/asplReportSummaryMain.asp?pageName=rNDSUMMAINF 711112012 
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j), CT Corporation 

TO: 	 Chris Dzbanski 
Ford Motor Company 
WHQ 433-E3, One American Road 
Dearborn, MI 481Z6 

RE: 	 Process Served in Michigan 

FOR: 	 Ford Motor Company (Domestic State: DE) 

Service of Process 
Transmittal 
07l19/Z010 
CT Log Number 516964478 

IIIIIIIIIIII!I 111111111111111111111111111111111 111111111111111111 

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS: 

TITLE OF ACTION: 

DOCUMENT(S) SERVED, 

COURTIAGENCY: 

NATURE OF ACTION: 

ON WHOM PROCESS WAS SERVED, 

DATE AND HOUR OF SERVICE: 

APPEARANCE OR ANSWER DUE: 

ATTORNEY(S) I SENDER(S): 

REMARKS: 

ACTION ITEMS: 

SIGNED: 
PER: 
ADDRESS: 

TELEPHONE: 

 Pltf. vs. Ford Motor Company, etc., et at., Dfts. 

Letter, Summons and Return of Service Form, Complaint and Jury Demand, Labels, 
Exhibit{s), Interrogatories, Request for Production 

3rd Circuit Court, Wayne County, MI 
Case # 10007764NZ 

Product Liability Litigation - Manufacturing Defect· After numerous repairs, vehicle 
continues to stall· Pertaining to a 2010 Lincoln MKZ AWO, VIN 3LNHL2JC5AR
Seeking Revocation of Acceptance, Rescission of Contract, Refund of the Purchase 
Price and Cancellation of the Finance Contract 

The Corporation Company, Bingham Farms, MI 

By Certified Mail on 07/19/2010 postmarked 0:1 07/16/2010 

Within 28 days· File Answer, Within 42 days· Production, Interrogatories 

Dani K. Liblang 
The Liblang Law Firm, PC 
346 Park Street, Suite 200 
Birmingham, M148009-3436 
248·540-9270 

Please note: Pursuant to local court rules, court labels provided must accompany all 
case matter. The labels have been received, however will not be imaged. 

SOP Papers with Transmittal, via Fed Ex Priority Overnight, 791602014710 
Image SOP 
Email Notification.ChrisOzbanskiCDZBANSK®FORD.COM 

The Corporation Company 
Stephanie Hendrickson 
30600 Telegraph Road 
Suite 2345 
Bingham Farms, MI 48025-5720 
248·646·9033 -n --" 
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Information displayed on thjs transmittal .j~ for CT (orporatioh"s 
record kee~,1rlg purposes only and }s provid~"d to the recipient for 
quick refe(l~nce. This information does no. constitute a lega! 
opinion as l(1 the nature of action, the amount of damages. the 
answer da'.t:, or any information contalned In the documents 
themsetve~ kClpjent is responsible for interpreting said 
documenb ~md for taking appropnate act~.-;n. Signatures on 
certified nmll recelpts confirm receipt of package only, not 
contents. 
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STATE OF MICHIGAN CASE NO. 
THIRD CIRCUIT COURT 

SUMMONS AND 
RETURN OF SERVICE I IUIII 

COURT COURT 
ADDRESS: 2 WOODWARD AVENUE, DETROIT, MICHIGAN 48226 TELEPHONE NO. (313) 224

THIS CASE ASSIGNED TO JUDGE: Prentis Edwards 

PLAINTIFF DEFENDANT 

Y(jUNGS I DBBRA 118 

PLAINTIFF'S ATTORNEY 


Lib] a.r:,.i, :Can:!.. R 
0 

IP··3.i~· "on 

346 Park St Ste 200 


rmin9harr, MI 48009-3436 

( 7. 4 R ) Lj -4 I) - 92 70 

CASE FILING FEE IJURY FEE 

Paie. Paid 
ISSUED 

a7!Q~i2010 

THIS SUMMONS EXPIRES 

10/07/2010 

DEPUTY COUNTY CLERK 

Felicia Reid 
'This summons IS Invalid unless served on or before ItS expiration date. Cathy M. Garrett Wayne County Clerk 

NOTICE TO THE DEFENDANT: In the name of the people of the State of Michigan you are notified: 
1. You are being sued. 
2. YOU HAVE 21 DAYS after receiving this summons to file an answer with the court and serve a copy on the other party or to take 

other lawful action (28 days if you were served by mail or you were served outside this state). 
3. If you do not answer or take other action within the time allowed, judgment may be entered against you for the relief demanded 

in the complaint. 
DThere is no other pending or resolved civil action arising out of the same transaction or occurrence as alleged in the complaint. 
DA civil action between these parties or other parties arising out of the transaction or occurrence alleged in the complaint has been 

previously filed in Court. 
DThere is no other pending or resolved action within the jurisdiction of the family division of circuit court involving the family or 

family members of the parties. 
DAn action within the jurisdiction of the family division of the circuit court involving the family or family members of the parties has 

been previously filed in ___________.________________________'-'v 

The docket number and assigned judge of the civil/domestic relations action are: 

[J",g, Bar no.[DOCk" "' 

I 


The action 

remains is no longer pending. 


I declare that the complaint information above and attached is true to the best of my information, knowledge, and 
belief. 

Date 

COMPLAINT IS STATED ON ATTACHED PAGES. EXHIBITS ARE ATTACHED IF REQUIRED BY COURT RULE. 
If you require special accommodations to use the court because of disabilities, please contact the court immediately to make arrangement. 

FORM NO. WC1D1 

REV (3-98) Me 01 (10/97) SUMMONS AND RETURN OF SERVICE MCR 2.102(6)(11), MCR 2.104. MCR 2.107, MCR 113(C}(2)(a), (b), MCR 3206 (A) 


DEFENDANT 
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STATE OF MICHIGAN 


IN THE CIRCUIT COURT FOR THE COUNTY OF WAYNE 


DEBRA YOUNGS, YOUNGS, DEBRA v FORD MOTOR COMPAN 
Hon. Prentis Edwards 07/08/2010

Plaintiff, 
IIIIIIIIIIIIIIIII~111111111111 1111111111\ III111 

vs. 10·007764·NZ 

FORD MOTOR COMPANY, a Delaware Corporation, 

SESI LINCOLN MERCURY, INC., a Michigan 

Corporation, and JP MORGAN CHASE & CO., a 

New York Corporation, Jointly and Severally, 


Defendants. 

THE LIBLANG LAW FIRM, P.C. 

DANI K. LIBLANG (P33713) 

SCOTT P. MUSSIN (P66748) 

Attorneys for Plaintiff 

346 Park Street, Suite 200 

Binningham, MI 48009 

(248) 540-9270 

COMPLAINT AND JURY DEMAND 

There is no other civil action between these parties arising out of the same transaction or occurrence 
as alleged in this complaint pending in this court, nor has any such action been previously filed and 
dismissed or transferred after having been assigned to a judge, nor do I know ofany other civil action, . 
not between these parties, arising out ofthe same transaction or occurrence as alleged in this complaint 
that is either pending or was previously filed and dismissed, transferred, or otherwise disposed ofafter 
having been assigned to a judge in this court. 

Plaintiff, by her attorneys, The Liblang Law Finn, P .c., complains against the above named 

Defendants, as follows: 

GENERAL ALLEGATIONS 

1. Plaintiff is a resident of the Township ofChesterfield, Macomb County, Michigan. 

2. Defendant, Ford Motor Company ("Manufacturer"), is a Delaware Corporation 

authorized to do business in the State of Michigan and, at a]] times relevant hereto, was engaged in 

the manufacture, sale, distribution and/or importing ofFord motor vehicles and related equipment, 

with its principal offices located in the City of Dearbom, Wayne County, Michigan. 
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3. Defendant, Sesi Lincoln Mercury, Inc. ("Sesi" or "Dealer"), is a corporation 

authorized to do business in the State ofMichigan and at all times relevant hereto, was an authorized 

Ford Motor Company dealership, engaged in the business of selling, leasing and servicing Ford 

motor vehicles and acting as the agent of Defendant Manufacturer for purposes of performing 

warranty repairs under Defendant Manufacturer's new vehicle express written warranty, with its 

principal place of business located in the City of Ann Arbor, Washtenaw County, Michigan. 

4. Defendant, JP Morgan Chase & Co. ("Finance Co." or "Chase"), is a corporation 

authorized to do business in the State ofMichigan and, at all times relevant hereto, was engaged in 

the business of financing Mercury motor vehicles and, at all times relevant hereto, carried on a 

continuous and systematic portion ofits business throughout the State ofMichigan, including Wayne 

County. 

5. On or about June 11,2009, Plaintiffpurchased anew 2010 Lincoln MKZAWD, VIN 

3LNHL2JC5AR61101 0, from Defendant Sesi, which motor vehicle was manufactured, distributed 

and/or imported by the Defendant Manufacturer (see, Application for Michigan Title, Ex. A). 

6. At the time of the purchase, Plaintiff executed a retail installment sales contract 

("RISC") with Defendant Dealer, which contract was assigned by Defendant Dealer to Defendant 

Chase (See, RISC, Ex. B). 

7. Defendant Finance Co., as the assignee and/or holder ofthe subject retail installment 

contract is subject to all of Plaintiffs claims and defenses against the defendant dealer and 

manufacturer arising out ofthe above retail instalment transaction, pursuant to MCLA 492.1 14a(b ), 

16 CFR 433, VCC Article 2, the common law ofassignment, as well as the language ofthe subject 

RISC, to-wit: 

NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS 
SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE DEBTOR 
COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES 
OBT AINED PURSUANT HERETO OR WITH THE PROCEEDS HEREOF. 
RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED 
AMOUNTS PAID BY THE DEBTOR HEREUNDER. 

(Ex. B). 
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8. At the time of delivery, the aforesaid vehic1e was covered by Defendant 

Manufacturer's written express new vehic1e warranty for a period of4 years/50,000 miles "bumper 

to bumper," 6 yearsl70,000 miles "powertrain," 5 years/60,000 miles "safety restraints" and 5 

years/unlimited mileage "corrosion" (a copy of the pertinent warranty documents are in the 

possession of Defendants and are impractical to attach due to their voluminosity). 

9. The vehic1e has a defect or non-conformity which prevents it from conforming to 

Defendant Manufacturer's warranty and which substantially impairs value, to-wit: a defect or 

condition that causes the vehicle to stall, as more fully set forth in the warranty repair records in the 

possession of Defendants. 

10. Plaintiff notified Defendant Manufacturer and Defendant Dealers of the foregoing 

condition during the first year ofownership, as reflected in the various repair orders, correspondence 

and records in the possession of defendants, including but not limited to: 

a. May 3,2010; 

b. May 20, 2010; 

c. May 25,2010; 

d. June 21, 2010 

See, Repair Orders, Ex. C, and Correspondence, Ex. D. 

1] . Despite the foregoing repair opportunities, the stalling condition continues to exist. 

12. The stalling condition substantially impairs the use, value and safety of the vehicle 

to Plaintiff and Plaintiffs faith in the vehicle has been irretrievably shaken. 

13. Plaintiff seeks damages in excess of$25,000 andlor equitable relief, and this cause 

is otherwise within the jurisdiction and venue of this Court. 

COUNT I 

BREACH OF EXPRESS WARRANTY 

14. Plaintiff incorporates by reference all facts and allegations set forth in this complaint. 
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15. Plaintiff is a "buyer" under the Michigan Unifonn Commercial Code, MCLA 

440.2103. 

16. Defendant Manufacturer and Defendant Sesi are "sellers" under the Michigan 

Unifonn Commercial Code, MCLA 440.2103. 

17. The subject vehicle constitutes "goods" under the Michigan Unifonn Commercial 

Code, MCLA 440.2105. 

18. This is a "transaction in goods" to which MCLA 440.2102 is applicable. 

19. Plaintiffs purchase ofthe vehicle was accompanied by an express warranty, written 

and otherwise offered by the Manufacturer and Sesi. Whereby said warranty was part of the basis 

of the bargain of the contract upon which Plaintiff relied, between Plaintiff and ManufacturerlSesi 

for its sale of the vehicle. 

20. In this express warranty, the manufacturer warranted if any defects were discovered 

within certain periods oftime, the Manufacturer and/or Sesi would provide repair ofthe vehicle free 

of charge to Plaintiff under specific tenns as stated in the express warranty. 

21. In fact, Plaintiff discovered the vehicle had defects and problems after Plaintiff 

purchased the vehicle as discussed above. 

22. Plaintiff notified the Manufacturer and Sesi of the aforementioned defects. 

23. Plaintiff has provided the Sesi and the Manufacturer with sufficient opportunities to 

repair or replace the vehicle. 

24. Plaintiff has reasonably met all obligations and pre-conditions as provided in the 

express warranty. 

25. Manufacturer and Sesi have failed to adequately repair the vehicle and/or have not 

repaired the vehicle in a timely fashion, and the vehicle remains in a defective condition. 

26. Even though the express warranty provided to Plaintifflimited Plaintiffs remedy to 

repair and/or adjust defective parts, the vehicle's defects have rendered the limited warranty 

ineffective to the extent that the limited repair and/or adjustment of defective parts failed of its 
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essential purpose, pursuant to MCLA 440.2719(2) and/or the above remedy is not the exclusive 

remedy under MCLA 440.2719( 1 )(b). 

27. The vehicle continues to contain defects which substantially impair the value of the 

vehicle to Plaintiff. 

28. That these defects could not reasonably have been discovered by Plaintiff prior to 

Plaintiff s acceptance of the vehicle. 

29. The Manufacturer and Sesi induced Plaintiff s acceptance ofthe vehicle by agreeing, 

by means of the express warranty, to remedy, within a reasonable time, those defects which had not 

been or could not have been discovered prior to acceptance. 

30. As a result of its defects, the Plaintiffhas lost faith and confidence in the vehicle and 

the Plaintiff cannot reasonably rely upon the vehicle for the ordinary purpose of safe, comfortable 

and efficient transportation. 

31. If the finder of fact finds revocation and/or rejection was improper, then, in the 

alternative, Plaintiff alleges that as of the date of revocation, the vehicle was in substantially the 

same condition as at delivery except for damage caused by its own defects and ordinary wear and 

tear. Therefore, Plaintiffis entitled to damages for breach of warranty calculated by the difference 

at the time and place of acceptance between the value of the goods accepted and the value they 

would have had if they had been as warranted. 

32. Manufacturer and Sesi have refused Plaintiffs demand and have refused to provide 

Plaintiff with the remedies to which Plaintiff is entitled pursuant to MCLA 440.2313 and MCLA 

440.2711,440.2714, and 440.2715. 

33. As the holder of the subject retail installment contract, Defendant Finance Co., is 

subject to all ofthe aforesaid claims and defenses. 

WHEREFORE, Plaintiff requests that this Honorable Court enter a judgment against the 

Defendants Manufacturer, Sesi and Finance Co., granting the following relief: 

5 


PE13-003 001994LCPV



a. Declare that acceptance has been properly revoked by Plaintiff and for damages 

incurred in revoking acceptance; 

b. 	 A refund of the purchase price paid by Plaintiff for the vehicle; 

c. 	 Equitable relief, including but not limited to, cancellation of the subject finance 

contract, and a permanent injunction barring Defendant Finance Co., from reporting 

this transaction on Plaintiffs credit history; 

d. 	 Incidental, consequential and actual damages; 

e. 	 Costs, interest, and actual attorney fees; and 

f. 	 Such other relief this Court deems just and equitable. 

COUNT II 
BREACH OF IMPLIED WARRANTY OF MERCHANTABILITY 

34. 	 Plaintiff incorporates by reference all facts and allegations set forth in this Complaint. 

35. Manufacturer and Sesi are "merchants" with respect to automobiles under the 

Michigan Uniform Commercial Code, MCLA 440.2104. 

36. The vehicle was subject to implied warranties of merchantability under MCLA 

440.2314, running from the Manufacturer and Sesi to the benefit ofPlaintiff. 

37. 	 The vehicle was not fit for the ordinary purpose for which such goods are used. 

38. The defects and problems hereinbefore described rendered the Vehicle 

unmerchantable. 

39. Manufacturer and Sesi failed to adequately remedy the defects in the vehicle and the 

vehicle continues to be in unmerchantable condition at the time of revocation. 

40. As the holder of the subject retail installment contract, Defendant Finance Co., is 

subject to all of the aforesaid claims and defenses. 

WHEREFORE, Plaintiff requests that this Honorable Court enter a judgment against the 

Defendants Manufacturer, Sesi and Finance Co., granting the following relief: 
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a. Declare that acceptance has been properly revoked by Plaintiff and for damages 

incurred in revoking acceptance; 

b. 	 A refund of the purchase price paid by Plaintiff for the vehicle; 

c. 	 Equitable relief, including but not limited to, cancellation of the subject finance 

contract, and a permanent injunction barring Defendant Finance Co., from reporting 

this transaction on Plaintiffs credit history; 

d. 	 Incidental, consequential and actual damages; 

e. 	 Costs, interest, and actual attorney fees; and 

f. 	 Such other relief this Court deems just and equitable. 


COUNT III 


REVOCATION OF ACCEPTANCE 

41. 	 Plaintiffincorporates by reference all facts and allegations set forth in this complaint. 

42. The defects and non-conformities described above were latent and not readily 

discoverable by Plaintiff upon reasonable inspection and, further, Defendants represented that the 

aforesaid defects and non-conformities would be cured within a reasonable time. 

43. Despite numerous and lengthy attempts to cure, the defects and non-conformities 

continue to exist and, Defendants have acknowledged that the defects cannot be timely cured. 

44. 	 The non-conformities substantially impair the use and value ofthe vehicle to Plaintiff. 

45. 	 The nonconformities substantially impaired the value ofthe vehicle to the Plaintiff. 

46. Plaintiff has previously notified Defendants Manufacturer and Sesi, of the 

nonconformities and Plaintiffs intent to revoke acceptance pursuant to MCLA 440.2608, and 

demanded the refund ofher purchase price for the vehicle and out-of-pocket expenses. 

47. Manufacturer and Sesi have nevertheless refused to accept return of the vehicle and 

have refused to refund any part of the sum equal to the purchase price and out-of-pocket expenses 

incurred by Plaintiff. 
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48. Plaintiffherebyoffers again to tender the subject vehicle in exchange for the purchase 

price, together with such incidental and consequential damages allowed by law. 

49. As the holder of the subject retail installment contract, Defendant Finance Co., is 

subject to all of the aforesaid claims and defenses. 

WHEREFORE, Plaintiff requests that this Honorable Court enter a judgment against the 

Defendants Manufacturer, Sesi and Finance Co., granting the following relief: 

a. 	 Declare that acceptance has been properly revoked by Plaintiff and for damages 

incurred in revoking acceptance; 

b. 	 A refund of the purchase price paid by Plaintiff for the vehicle; 

c. 	 Equitable relief, including but not limited to, cancellation of the subject finance 

contract, and a permanent injunction barring Defendant Finance Co., from reporting 

this transaction on Plaintiffs credit history; 

d. 	 Incidental, consequential and actual damages; 

e. 	 Costs, interest, and actual attorney fees; and 

f. 	 Such other re1iefthis Court deems just and equitable. 


COUNT IV 


BREACH OF WRITTEN WARRANTY 

UNDER MAGNUSON-MOSS WARRANTY ACT 


50. 	 Plaintiffincorporates by reference all facts and allegations set forth in this Complaint. 

51. Plaintiffis a "consumer" as defined in the Magnuson-Moss Warranty Act (hereinafter 

referred to as the "Warranty Act") 15 USC 230 I (3). 

52. Defendant Sesi is a "supplier" and "warrantor" as defined by the Warranty Act, 15 

USC 2301(4) and (5). 

53. Defendant Manufacturer is a "supplier" and "warrantor" as defined by the Warranty 

Act, 15 USC 2301(4) and (5). 

54. 	 The vehicle is a "consumer product" as defined in the Warranty Act, 15 USC 2301(1). 

55. 	 The vehicle was manufactured, sold and purchased after July 4, 1975. 
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56. The express warranty given by the Manufacturer pertaining to the vehicle is a "written 

warranty" as defined in the Warranty Act, 15 USC 2301 (6). 

57. Defendants Sesi and Stu Evans are authorized dealerships/agents ofthe manufacturer 

designated to perform repairs on vehicles under Defendant Manufacturer's automobile warranties. 

58. The aforementioned actions (failure to repair and/or properly repair the defects, etc.), 

including failure to honor the written warranty, constitute a breach of the written warranty by the 

Manufacturer and Sesi actionable under the Warranty Act, 15 USC 231 O(d)( 1) and (2). 

59. As the holder of the subject retail installment contract, Defendant Finance Co., is 

subject to all of the aforesaid claims and defenses. 

WHEREFORE, Plaintiff requests that this Honorable Court enter a judgment against the 

Defendants Manufacturer, Sesi and Finance Co., granting the following relief: 

a. 	 Declare that acceptance has been properly revoked by Plaintiff and for damages 

incurred in revoking acceptance; 

b. 	 A refund of the purchase price paid by Plaintiff for the vehicle; 

c. 	 Equitable relief, including but not limited to, cancellation of the subject finance 

contract, and a permanent injunction barring Defendant Finance Co., from reporting 

this transaction on Plaintiff's credit history; 

d. 	 Incidental, consequential and actual damages; 

e. 	 Costs, interest, and actual attorney fees; and 

f. 	 Such other relief this Court deems just and equitable. 


COUNT V 


BREACH OF IMPLIED WARRANTY 

UNDER MAGNUSON-MOSS WARRANTY ACT 


60. 	 Plaintiff incorporates by reference all facts and allegations set forth in this Complaint. 

61. The aforementioned actions on the part of the Sesi and Manufacturer constitute a 

breach of the implied warranties of merchantability actionable under the Warranty Act, 15 USC 

2301(7),2308, 231O(d)(1) and (2). 

9 

PE13-003 001998LCPV



62. As the holder of the subject retail installment contract, Defendant Finance Co., is 

subject to all of the aforesaid claims and defenses. 

WHEREFORE, Plaintiff requests that this Honorable Court enter a judgment against the 

Defendants Manufacturer, Sesi and Finance Co., granting the following relief: 

a. 	 Declare that acceptance has been properly revoked by Plaintiff and for damages 

incurred in revoking acceptance; 

b. 	 A refund of the purchase price paid by Plaintiff for the vehicle; 

c. 	 Equitable relief, including but not limited to, cancellation of the subject finance 

contract, and a permanent injunction barring Defendant Finance Co., from reporting 

this transaction on Plaintiff's credit history; 

d. 	 Incidental, consequential and actual damages; 

e. 	 Costs, interest, and actual attorney fees; and 

f. 	 Such other relief this Court deems just and equitable. 


COUNT VI 


BREACH OF OBLIGATION OF GOOD FAITH 
(MCLA 440.2103, ET SEQ) 

63. 	 Plaintiff incorporates by reference all facts and allegations set forth in this complaint. 

64. Pursuant to MCLA 440.21 03(b), said Defendants, as merchants, had the obligation 

to conform to the following standard: 

(b) "Good faith" in the case of a merchant means honesty in 
fact and the observance of reasonable commercial standards of fair 
dealing in the trade. 

65. The actions of defendants as described in this complaint constitute a breach of the 

good faith requirement and the foregoing standard of conduct. 

66. As a proximate result of Defendants' aforesaid breach, Plaintiff has sustained the 

damages set forth above. 

67. As the holder of the subject retail installment contract, Defendant Finance Co., is 

subject to all of the aforesaid claims and defenses. 
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WHEREFORE, Plaintiff requests that this Honorable Court enter a judgment against the 

Defendants Manufacturer, Sesi and Finance Co., granting the following relief: 

a. 	 Declare that acceptance has been properly revoked by Plaintiff and for damages 

incurred in revoking acceptance; 

b. 	 A refund of the purchase price paid by Plaintiff for the vehicle; 

c. 	 Equitable relief, including but not limited to, cancellation of the subject finance 

contract, and a permanent injunction barring Defendant Finance Co., from reporting 

this transaction on Plaintiff's credit history; 

d. 	 Incidental, consequential and actual damages; 

e. 	 Costs, interest, and actual attorney fees; and 

f. 	 Such other relief this Court deems just and equitable. 


COUNT VII 


VIOLATION OF MCLA 445.901. ET. SEQ. 
(MICHIGAN CONSUMER PROTECTION ACT) 

68. 	 Plaintiff incorporates by reference all facts and allegations set forth in this complaint. 

69. Plaintiff is a "person" as defined in the Michigan Consumer Protection Act, MCLA 

445.902( c). 

70. The transactions complained ofherein constitute "trade or commerce" as defined in 

the Michigan Consumer Protection Act, MCLA 445.902(d). 

7] . In the course of the transactions which are the subject of this lawsuit, Defendants 

engaged in following unfair and deceptive practices: 

(a) 	 At the time of the aforesaid sale, Defendants knew or had reason to know that the 
vehicle had the defects or non-conformities described above but, failed to disclose 
this material information to Plaintiff; 

(b) 	 Represented the subject vehicle to be ofgood, merchantable quality, free ofdefects, 
when in fact it was not; 

(c) 	 Failing to adequately and properly inform Plaintiff of her rights and remedies with 
respect to the transactions which are the subject of this Complaint; 
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(d) 	 Misrepresenting Plaintiffs rights and/or failing to advise Plaintiff ofremedies with 
respect to the transactions which are the subject of this Complaint, as hereinbefore 
alleged; 

(e) 	 Attempting to disclaim or limit the implied warranty ofmerchantability and fitness 
for use without clearly and conspicuously disclosing same; 

(t) 	 Attempting to disclaim or limit the implied warranty ofmerchantability and fitness 
for use without obtaining Plaintiff's specific consent to the disclaimer or limitation; 

(g) 	 Refusing and/or failing to provide promised benefits, including but not limited to 
benefits implied or imposed by law; 

(j) 	 Failing to reveal material facts including but not limited to the nature of the non· 
confonnities and defects complained of herein; 

(k) 	 Failing to offer a refund of the purchase price of the subject vehicle in accordance 
with the applicable law and/or warranties; 

(1) 	 Failing to promptly refund Plaintiff's money and/or restore her property to her upon 
her rightful revocation and cancellation of the subject transactions; 

(m) 	 Failing to disclose material infonnation, including but not limited to, technical 
service bulletins, special service messages, recall documents, consumer complaints 
and other infonnation which Defendants knew or should have known concerning the 
subject vehicle. 

75. The above described conduct violated the Michigan Consumer Protection Act, 

specifically but not limited to MCLA 445.903 and the sub-paragraphs contained therein. 

76. Upon infonnation and belief, the aforesaid violations were not due to a bona fide 

error, inasmuch as Defendants failed to have any procedures in place designed to prevent the 

aforesaid violations and, further, engaged in the same unfair and deceptive acts or practices in 

connection with the sale or lease ofnumerous other vehicles with the above described defects or non

confonnities or other latent defects or non-confonnities. 

77. As a result of the Defendants' actions above Plaintiff has suffered a loss within the 

meaning ofthe Act and is also entitled to statutory damages and attorney fees as provided in the Act, 

specifically, MCLA 445.911. 

WHEREFORE, Plaintiff prays for judgment against Defendants, jointly and severally, as 

follows: 
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A. 	 Money damages in whatever amount above $25,000, Plaintiffis found to be entitled, II 

II 

I plus interest, costs and reasonable attorney fees; 

B. Equitable relief, including but not limited to, rescission or reformation ofthe subject 

contract or, alternatively, repair of the subject vehicle, extension of the express and implied 

warranties, and service contracts which are or were applicable to the subject vehicle, in the event that 

Plaintiff is not found to be entitled to rescission; and 

C. 	 Such other and further relief as this Court deems just. 


COUNT VIII 


MOTOR VEHICLE SERVICE AND REPAIR ACT 
(MCLA 257.1301, ET SEQ.) 

78. 	 Plaintiff incorporates by reference all facts and allegations set forth in this Complaint. 

79. 	 Defendants are "motor vehicle repair facilities" as defined in MCLA 257.1302(g). 

80. Under the aforesaid Act, Defendants owe a duty to Plaintiff and others to refrain from 

engaging in or attempting to engage in any "method, act or practice which is unfair or deceptive." 

81. 	 Defendant breached the above duty in the following inexhaustive list of ways: 

a. 	 Making, either written or orally, an untrue or misleading statement ofa material fact; 

b. 	 Permitting a technician to diagnose or repair a condition if the technician is not 
properly certified to diagnose and repair the particular condition; 

c. 	 Failing to reveal a material fact, the omission of which tends to mislead or deceive 
the customer and which fact could not reasonably be known by the customer; 

d. 	 Performing repairs which are not necessary, except when a customer insists that a 
repair be performed in disregard to the facility's advice that it is unnecessary; 

e. 	 Representing, directly or indirectly, that repairs are necessary when in fact they are 
not. 

f. 	 Failing to perform repairs in the time promised or in a reasonable time period; 

g. 	 Faili~g to provide a written statement to the customer disclosing the actual cost of 
repaIrS; 

h. 	 Failing to provide a written statement to the customer providing a detailed 
explanation of an inability to complete repairs properly; 
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1. 	 Failing to return replaced parts to the customer or, where the parts must be returned 
to the manufacturer, failing to allow the customer to inspect the parts; 

J. 	 F ailing to give proper notice to the customer of the right to receive andlor inspect 
replaced parts; 

k. 	 Replacing parts with parts that were not merchantable andlor not fit for their intended 
purpose. 

82. The above described conduct by Defendants constitutes "unfair and deceptive 

practices" as defined in the Motor Vehicle Service and Repair Act, specifically but not limited to 

MCLA 257.1307 and Administrative Rules applicable thereto. 

83. The above described conduct by Defendants amounts to a wilful and flagrant violation 

of the Act. 

84. As a result ofDefendants' action above, Plaintiffhas suffered damages as set forth 

herein and also is entitled to statutory damages and attorney fees as provided in MCLA 257.1336. 

WHEREFORE, Plaintiff prays for judgment against Defendants, jointly and severally, in 

whatever amount above $25,000 Plaintiff is found to be entitled, plus statutory double damages, 

interest, costs and reasonable attorney fees. 

COUNT IX 

VIOLATION OF MCLA 257.1401. ET SEQ (MICHIGAN LEMON LAW) 

DEFENDANT MANUFACTURER 


85. Plaintiff incorporates by reference all heretofore mentioned facts and allegations in 

this Complaint. 

86. The subject vehicle has been out ofservice because ofrepairs for more than 30 days 

during the first year of after delivery of the vehicle to Plaintiff and/or the vehicle has been subject 

to more than four or more repair attempts for the same defect or condition which had been reported 

to defendant manufacturer andlor its authorized dealer within one year of the date of delivery to 

Plaintiff. 

87. 	 Plaintiff has given reasonable notice and opportunity cure as required by statute. 

14 
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88. Despite reasonable opportunity and notice, Defendant has failed to cure the aforesaid 

defects or conditions. 

89. Despite demand, Defendant Manufacturer has refused to refund Plaintiff's purchase 

price, less the reasonable allowance for Plaintiffs use of the vehicle as permitted by MCLA 

257.1403(1), together with Plaintiffs' out of pocket costs as permitted by statute. 

WHEREFORE, Plaintiff prays that this Honorable Court enter its Orderrequiring Defendants 

to refund Plaintiffs purchase price, together with taxes, insurance premiums, towing, rental 

reimbursement, interest, costs and actual attorney fees as provided by MCLA 257.1401, et seq, or 

in the alternative, that Plaintiffbe awarded damages in whatever amount he is found to be entitled, 

plus interest, costs and actual attorney fees. 

DEMAND FOR JURY TRIAL 

Plaintiff hereby demands a jury trial in the above entitled cause. 


Respectfully submitted, 


THE LIBLANG LAW FIRM, P.C., 


BY:~'~lWf!:v~ 
DANI K. LIBLAGP33713 

Attorneys for Plaintiff 
346 Park Street, Suite 200 
Birmingham, MI 48009 
(248) 540-9270 

DATED: July 8,2010 
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,,,",, 

STATE OF MICHIGAN APPUCATION FOR MICHIGANllTLE DEP.-'RTlIENT OF STATE 
STATEMENT OF VEHICLE SALE 

JUN 11TH 2009 AON041Purchase Date __________ 
IIwoiceoISIock No. 

JUN 11TH 2009 AOA057
Delivery Date ___________ 

IIwoiceoISIock No. 

~ SESI LINCOLN MERCURY INC 

Adchsa 3990 JACKSON RD 

CIty ANN ARBOR 
LINCOLN 

1) Y520139061060 

2) 

T...,..:nry, 
RegisbidlOil No._----,----,_________ fllitOliq1ld 

WARMHG: DOIl!ZISIGN BLANKFORM 

'-~~-~..... ....."....- ..-'-.....rwoked. or .. • I eIIgIlIe or regiIIaBr "1I8I*:Ie.11urIher ca1IIy'" •• Iax ~ Is shooon ebowe lis ~ i ! 

06110 x x: 
i5IIiOO 
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Exhibit B 
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bemization of Amotmt Rnencec:I Buyer's Agreement,""'bICtE__---------- 
42486. !f'1) 

MU I UN VI:.MII.,.;LI:. t'UH\;HA::it:. AGREEMENT 
This is an agreement between you and the dealer concerning your purchase of a 
motor vehicle !tom ItIe dealer on credit The dealer wi. assign ~reemenl to 
Itle lender. Some olltle terms of Itlis agreement are ~~ICIw,A9d~O~ 
of this agreement .ppear on the other side. I 

CIIII .... (n:UIes sales lax ani *Iiuitie chIIges.',-) S 
Down~ 
cash down paymenl S 2900. 00 
Net ndHr (i flIIIIIIiIMI below enIer SOl s__..:.N:.::.../..:.A:.
... __ MaIce___ .... 
 'IN 

1nMI011i1J$ .VM!e$,___ =$ 


• 2900.0~TGbII Down,..,. 
CI1MIIl .... ___ 11-2) 	 • 39586.47(3) 

CltI'MIf a.,.. 
.DJ:IIb ~ 


"PremIum. to be paid 10 

Insurance cxlnlpllllies: S N/A S N/A 


Fees 10 be paid to 

public oIIic:IaIs: 

Filing Fees S N/A $_ N/A 

Cerific:ate 01 Tille Fees $ N/A S 15.00 

~Fees S N/A S 8.00 


llPORTANT INSURANCE INFORMATION 
Under IhI$ agreement: 
• The Dealer will have a securlly Int!b(tlfJn the motor vehicle you are Purchasing, 
• 	You.,. ntqUired to mainIaln Insurance on !he motor YehicIe to pro«e<:' the 

Dealer's inlereSl 
• 	You authorize !he Dealer to obIaIn !he Insurance if you fail to give !he Dealer 

evidence IhaI you have purchased a policy pro«ecting the OeaIeI"s 1n\8f8S\, 
• 	"the DNIIer purchases insurence to protect Q Interest, !he Dealer may bill you

for the cost of the policy in a balloon payment due at the and of the transaction. 
but the Dealer may only do IhI$ if you agree when the Dealer adds the cost to your
outstanding credii balance. 

Notice to buyer: The Annual Percentage Rate may be 
negotiated with the Dealer. The Dealer may assign this 
contract and retain its right to receive a part of the 
Finance Charge. 
Dealer's Acceptance - The dealer ~ this agreement The dealer 
assigns this agreemenl to Itllllende. ~d agr"es Ii:) the 'le1 01 assiQfiment on the 
back oIltlis agreemenr~- ..': I . r. :JL,/ .! II 

JPMorgan Chase Bank, N.A. 
Ill] Polaris Parkway 
Columbus, Ohio 43210 

'lbu agree 10 purchase the motor vehicle described below from the dealer for the 
pric:e and according 10 !he terlll5l1a1ed In this c:onInIcl 

Iy:o I LIN~N I MKZ ......... -::";DN 


Serill Number: _3L_N_H_L_2_J_C_S_AR_6_1_1_0_1_0--'-.r______ 

EquIpment 
Cl Radio ai Au\!) Trans. Cl Power Steer. Cl Air CondIIioner 

Cl Tinted Glass Q Manual Trans. Cl Power BrakIIs Cl Power WIndow 
Cl OIher:~......,...________________ 

Color: Ot 
'fbu pronQe to pay us the AMOUNT FINANCED and a tiMnc:e c:herue on Ihe 
UI'lpIIIid ~~ of the amount financed from lime to time at an INTEREST 
RATE of • % per year. 'lbu aliso agree to pay UI" other amounl8 which 
may become due ooder Ills aoreemenI. "mora binone person IigI-. bIIow. you 
are jointly and IeII8Idy IabIe under "* agnMIIIlInt 

Cl 	 If we purchIIse property Insurance on the m<*>r WIhicIe because you fIIIIl 
to prOYide UI proof of insurance. the amcx.n advMced mil)' be added to 
the unpaid principal balance under the termI described in 1hI8 agreement. 

:You .... to .. of Ihe tarma abcwt and to all of Ihe ........ which ..... on the 
other side of IhII conIrac:t. 

Warning: The insurance-afforded hereunder I 
does no.t. cover liability for.injury to persons.or
damage to_ property of pthers unless so indi
cated hereon. ~ ___ ,~__~_ 

Notice to buyer: Do not sign this contract in 
blank. You are entitled to 1 true copy of the 
contract you sign without charge. Keep It to 

;;iYO§th~-.;.. ~~" t;~ ;~"":::L
DEXTER 	 Nl 48130 

Name: 
Address: 

I 
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~ s N/A MIA 
Paid 10 StSI LINCOLN MERCaR't INC 

ilpayoII~~9I.tUIlldeYUS N/A S 75. 00 

TotalOtherCtlargft S N/A S 98. O~ 
Amount FlI'IttnCed (3 + 4) ( S 3968 4, 4'] 

, " .... ' 

'We mtf'l be retaining a portion of \tle:se amounts. j, l' 

IMPORTANT INSURANCE INFORMATION 
Under this agreement: 
• The Dealer will have a securily lnt!tlti\ln the maiO!' Y9hIcfe you are purchasing.
• You are required to maintain Insurance on the maiO!' vehicle to protect the 

Dealer's Interest. 
You authorize the Dealer to obtain the Insurance If you taB to give the Dealer 
evidence that you have purchased a policy protecting the Dealer's Interest. 

• If the Dealer purohases Insurance to protect lis Interest. the Dealer may bill )IOU
for the cost of the policy In a balloon payment due at the end of the tratlMCtiCln, 
but the Dealer may only do this If you agree when the Dealer adds the cost to your
outstanding credit balance. 

:rou .... to II of the terms above ....d to an of the term. which appear on the 
oltIer IIde of lIIIt contrMl 

Warning: The Insurance afforded hereunder 
does not cover liability for injury to persons or 
damage to property of pthers unless so indi
cated h4!reon. . ; 

Notice to buyer: Do not sign this contract In 
blank. You are entitled to 1 true copy of the 
contract you sign without charge. Keep it to 
protect yqlZI~1 right!;

~:l¥ : ,=t: :s: =:J; ''6i. 
Name: 

Notice to buyer: The Annual Percentage Rate may be 
negotiated wlth the Dealer. The. Dealer may assign this 
contract and retain Its right to receive a part of the 
Finance Charge. 
Dealer's Acceptance -

.TlI.l"'VC:<t'l.)"T nn. 

The dealer 
assigns this agreemet'll to th,e lender UId a, 
back of this agreement\:'-

Dealer's SIgnature: 

Dealer's Name: "I.oon 


Dealer's Address: lI.Whl lI.nR~D NT AA'n~ 

Notice of Assignment: 
The Dealer has assigned this agreement to the lender. You must make 8. future 
payments to the lender. The dealer Is making the disclosures on this agreement. 

Order by Form No. 8K 8291J7SPC Motor Yehfcle Purc:tIne Agreemel'lt 

Adchss: 
O&XTf:R 1"11 q:~n 'J'U 

-......--.~-~-.~-------.-.....-..- -~-~-- ..-

:E:'~--Z: ] 

(I not 1MIe) _________~=== 

Youacknowledg, that you have received a copy 
of this agreement wHh arl blanks filled and that 
you have ~d ,t I!nd u?derstand It. 

SigI'Iature: IN I \.< J II 

o 2001 MBA service COf1)OI'allonFrom UBA 5efv1ce Corporation fIIIIa Bankers SeIVlces. Inc. BUYER COpy 
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;0"'-"1--
~,~""""",C1""""twJ«t_ 

~_.""" c..lt..., _" ... _ _ Iodo~_,., 
1IOCI __:Nlo/l...,......,........ 


-""01 """"....",..., l>; h C<!mcI, .'ll >II ~_*",..11ll<l,"""1!'..._ ,-odt_.",,<1II'IY"'" 

~,tttll> .''\(' ~'IF>1' ~.-' ,~,»~lI'th."'rs tlu!' 
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Exhibit C 
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,!::!'~1b: p.rtainling to the parts and labor desc:fl)ed ._..."""m~...... _ 
me.fchlln1;abllKy and lIneu. SESI UNCOLN-MERCURY, naI!her' •• 8I111rrl8li'nor 

for It any obligation or liability In CO!lI'IEICtIon 
10 
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• • 

INVOICE 3990 JACKSON RD.950 E. MICHIGAN AVE. 
ANN ARBOR. MI48103P.O. BOX 980310 
PHONE: (734) 668-6100 YPSIlANTI, M148198-0310 

PHONE: (734) 544-2201 

STATE REG NO F-146472 HOURS: STATE REG NO F-152655 
MONDAY - FRIDAY 

7:30 A.M. TO 6:00 P.M. 

PI-A 101113 
!CHI!CK Vl-8OlIl

.--..,.,1==:--....... 1:=-'" I l=...r 


,«inphd,IncIuding,... ~WamuiIy,d> •. 
iIeIer beIther _mes not aulIIaItzM any.other • 

person 10 _me for • any tJIe .... ofAid produd. 

The llWIur.cturwf. Wllminty Is the only WWI'IInty applicable to the parts Installed herebv and .... be deter. 
mined ~ by the tet'1115 of $uca WIUI'IIIIty. SESI UNCOI..N-MERCURY. Inc. disctalrrla _. VMmII'Itie$, ex
praaed, npied or Slatutocy pet1aining to the parts and labor deserib-?J '"''''''n. Inctuding wiIhout imitation. 
implied wamantles or merct.antabiUly and fIMn. SESI UNCOLN-MER :'~t.;", Inc. nelher 811SU1M8 nor au
thorizes any other perwn to assume for It any obligation or liabiity In co"'.eck,,,, 'n lIUCh part. or labor. 

:USTCMER 
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INVOICE 3990 JACKSON RD.95'DE. MICHIGAN AVE. 
ANN ARBOR, MI48103 

YPSILANTI. MJ 48198-0310 
P.O. BOX 980310 

PHONE: (734) 668-6100 • 
.PHONE: (734) 544-2201 

SesH ~ r - :. ,I '" 1 fl 

STATE REGNO F-146472 HOURS: STATE REG NO F-152655 
MONDAY - FRIDAY 

7:30 A.M. TO 6:00 P.M. 

P& 10113 
iOCO<V1_Wlf_ 

I 1= 1=-=;; 
$. *""". ...... 

.... h«eby .xp,...., 
fIleiI'dIantabUly or fin.. 
per80Il to _me for • any 

I I' -1=0", 
$ 

fdiIL 

The ITIiInufac:lurefalMill'nllltyls the only \'\IIII'I"anty appllcabM to the parts mllalled hentby and &hall be deter
mined lIOIeIy by Ill. terms of sud! WIHTWII.y. SESI UNCOLN-MERCURY. Ine, disdalrnll al WIIITllIlIies. ex
pressed. impled or ~ peI1ainIng to the perta and labor deacribad r-eln. induding without imiIatIon. 
Implied warrarrtles of mert:hantablliy and ~. SESI UNCOLN-MERCURY. Inc. nelher assumes nor au
thorizes any olller person to auume for It any obligation or liabilty in connection witt sueb parts or labor. 

COSTCMER 
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3990 JACKSON RD.950 E. MICHIGAN AVE. 
ANN ARBOR, M148103P.O. BOX 980310 

PHONE: (734) 668-6100 •YPSILANTI, MI48198-0310 


PHONE: (734) 544-2201 


STATE REG NO F-152655
STATE REG NO F-146472 


SERVICE WORK ORDER 
1__... -'"1'*-....__..... __·""'--......,.............WtM_"'""'.,,.....,,.......,.~ .........M .............. 
"".." ...........wHIM .............fI..........,_.. ncaM ...... ......... 
...._., ...... tt .....'fJI~_.......,..«.......~ .....,..... _ ... ' HOURS 

MONDAY· FRIDAY 
7:30 A.M. TO 6:00 P.M. 

·___.11..,_"_"'-..  ..----,·.._...,__..._...._Nl... _.._ ..._ ....__ 

\'blurUrilyi , 
of tM'~~moIor YIlhlCIe",tIOOli I'lcelIIqrllt\_1I:\mI11I 
.tand that 1 wll rjve up ny right m:'I. H_I'III 

-. . 

8rrf repah or ooats In:IerS 3. to PlY for repairs with II total coat .... 1tIen the amount 
slated llbove. The facility may elCI:leed the atm\ll'C alated above 0I"'Ij aller I give my written or oralllppI'CYIII. 

I HEREBY ACKNCMII..EOGE ANO AGREE TO All 

STATEMENTS CONTAINED HEREIN. 


"The Factory IlVislTllriy Ol!'1l5lll.te$ AI Ot The WIttnI.....V\IIth RespecI To The Sale Of This Itr!mlltems. The SeB
er Hereby Exp-essly Dilidaimll All Wananliell. Eifler Expmued Or Implied, Including AnI Implied WtJrrart'f Of 
Merchartability Or F'lIness For A Particular PIIpose. And The Seller Neither Assumes Nor Atihorizes Arty Other 
Pefson To Assume For It Arty Uabllity In Conne<:tion 'Nth The Sale Of 1l\I$ Itemlltems." 
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STATE REG NO F-146472 

3990 JACKSON RD. 
ANN ARBOR, MI48103 
PHONE: (734) 668-6100 

STATE REG NO F-152655 

REI'I.ACa) 
Pl\RTS 

REOUESTEO 
BY 

C1../STOIoIER 

SUPP\..ES A _ ~ d 1IIl' d IeOr chqo ..... 
elUded lOr ........ l1l*I en your YIIlIcI4I.IqIbI>IoI-.PIY ..... -= ...... bCIIII.",..."......,...,~...... 
IIIC, """"'II. ~ C*tIUnIII:r deIn«.... __• 11M.......,. .. 

Ow,s 
OHO 

Vokriaiily ,....thet SES1 .. . ... . ... .. reg. '-1 

.the above c:IeacItled mol/:)( Yehicle~~ an .-mated 


lltancUhet I wli ~ up my r\;jttto; 1. ReC:eiveaWtlaen fllllmlte of the 

8fff rIIpIIinI 01' calls tnIer S 3. RefUIe to pay for repairs 

staled .beNe. The facility may exceed the 8II'IOWII stated above onI'f IIftar I 


"'The Factory ~ ConstlLCM AI Of The W!IrRInles WIth Re&pett To I tEREBY ACKNCNIILEDGE AND AGREE TO AU 
er HenIby Elq:ressly 0iIIc!a.ima AI watmnIIes. 8thIIr ~ Or 1ITlI:~IeClL IInCRJCIlOO STATEMENTS CONTAINED HEREIN. 

.. Merctlertllbitity Or FIInesI; For A PerliclAr fVpoae. And The Seller . Nor Alihorizes Any Other 

.. Pe!1lOO To Assume For It Art; Uability In Connection WIth The Sale Of This Itemfltems· . 
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3990 JACKSON RD. 950 E. MICHIGAN AVE. 
ANN ARBOR, MI48103 •P.O. BOX 980310 
PHONE: (734) 668-6100 YPSILANTI, M14819B-0310 

. PHONE: (734) 544-2201 

STATE REG NO F·146472 STATE REG NO F-152655 

REPLACED 
MRTS 


REQUESTED 

BY 

CUSTOMER. 

OWES 

SUPPUES A "*""' dW'pI c;( 1014 oIl1bw ctwue II .... 
<UIed b ILII'IJIeS used <>t'I yt»t WIide.. J\ppIcIIIlIe ~ 
lIIrn$ ... nutl, bolla; _ .... pins, ...:oopI1Iy. -. 
r.c. --. ,.,.~ dMner. _ .......... 

1IoIy~.""'.-""".'-:" 
CERTlI'lCA'IIOH 

AU. REPAIRS N¥:J MRTS LISTED \I\oERE FURNISHED 
IN COMPUANCE WTH MIOIIGAN AIIIOREPAIR /\GT. 
(p.A. 300) 

; \tllurarlly ntquest IhIItSESllINCOlN Mt:iK\.."\J!<T ,lItlIIIB. nllg. 

SERVICE WORK ORDER 

HOURS 

MONDAY - FRIDAY 


7:30A.M. TO 6:00 P.M. 


OJSTQMI!R ~O. IJ\I!IOII CHAII1:IU w>.!l. 
MHTftI) FOIl 12 _ 0II1l,ooo ~ 
WIICHEVe\ OCCUIIS I'IfIST ~ OCN

EJW) IlY AHOTHEI\ AI'I'I.lCAIU! I!X'f'!NOlI) 

~. 

.of ihe abcMt described matoi ~ .. . .alma. of repair COllIs. 9{ 1IignIng thII form, 1meter.; 
slandthat I. wit fiNe up rrtf Jtgtt 10: .1. Receive .• wra:t.l.~ of the cost 'or repao. 2. AWrave lnadvan::e 
en; repan or COIIls Ulder S . 3. Refulleto pay for fepeO with e IoUIJ Cost IeIlIlIhan the tII'I1OUf1t 
a1ate<lebove. The tacilily II1IIY el!Ceed the emourt stated ebove only lifter I pHil rrtf written or oreleppl'O\'aI. ' 

-rt. Fectory WIIrrerty Col'lStitWls All Of The Warranties WIth Respect To Tt. Sale Of Thillllemiltema. The Seil
er Hereby ExpreaIy Dl8clalma AI warranties. B1her Expresaed Or implied. Induding Aft( lmprled warranty Of 
Mercharabillty Or FJtneIlS For A Palticular Pt.rpose. And The Seller Nelther AllSumes Nor AI.thorizes Arro/ Other 
Pe!5Ot\ To AIISume For It Arro/ Liability In Connei;tion ~ The Sale Of This Itemlllems." 

UCSC>2004 

=:="'I.a._ClC...\ __0

J__ Nf'ICiftpN .............If ........,l!IiIi:.....wY~, 'fW _Y'l'M~ 
.....,,~......-~.,.................,..,.*Y.. M.."...... ...... 
__ ~ ..... ltn.~_....,t.I'MU'. ~.,"""""*"lo .,.,.. J'MItk........... 

-
_....,....... .,.....cw ....WI.y.........~«h" ...... ~ ..-'Y...., __".. 
~.-w~, • .,~.~.~Iht ......oI ........,......,..lft'lllfltN1 
... .....Id,or.."."....~......_ ~••trMe. .... ,.....,."""""*......... 


x 

M1LEAGeIN-.,;_......;;-.,;"'--_______...,-__ 

1HEREBY ACKNOWlEDGE AND AGREE TO ALL 
S~TEMENTS CONTAINED HEREIN. 
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p.o. BOX 980310 

YPSILANTI, Mt 48198-0310 

PHONE: (734) 544-2201 


STATE REG NO F-146472 


"l:1l:1U JAI,...f'\\:)UI'l t<u. 
ANN ARBOR, MI48103 

PHONE: (734) 668-6100 


STATE REG NO F-152655 


NoD 

The manufac!uA!tl's warranty is the only warranty applicable 10 Ihe part6 X 

mined solely by the terms of such warranty. SESI UNCOlN-MERCURY. Inc. 1.-________________...1 


- pressed, implied or statutory per1aining to the paris and labor described herein 
implied warranties of merchantability and frtness. SESI lINCOlN-MERCURY, Inc_ assumes nor au
thorizes any other person to assume for it any ob~9ation or liability in connection with such''J)al1s or labor. 

CUSTCMER 
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CERTIFIED MAIL - RETURN RECEIPT REQUESTED 
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CuDL Issue List Page 1 of 1 

ISSUE LIST 

Last Handling 

Datel 
Issue Status 

612512010 
CLOSED 
512112010 

CLOSED 

Namel 
Reason Desc 

Vinl 
Case No. 

Model Year and 
Vehicle Line 

3LNHL2JC5AR  2010 MKZ 
CLP -IN - BUYBACK  UNABLE TO DUPLICATE 800641410 

3LNHL2JC5AR  2010 MKZ 
ROADSIDE ASSISTANCE REQUEST

WARRANTY COVERED 
800641410 

Issue 
Type 

04 

01 

Ford Confidential 

https:llweb .cudl.dealerconnection.comlIssues/CuD LIssueListPrint.asp ?Page= VIN&Iss Vie... 7123/2010 
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Customer Data Link - CuDL Page 10f2 

All Action Details for Issue 

VIN: 3LNHL2JC5AR  Year: 2010 Model: MKZ Case: 800641410 
Name: MS  Owner Status: Original WSD: 2009-06-11 
Symptom Desc: STALLS/QUITS ACCELERATION Primary Phone:  
Reason Desc: CLP -IN BUYBACK - UNABLE TO DUPLICATE Secondary Phone: 
Issue Type: 04 REGION Issue Status: CLOSED 
Initial Customer Contact: 06/25/2010 

Action: TIER II ESCALATION - BUYBACK 
Origin Desc: US CONCERN

Dealer: 10183 SESI LINCOLN-MERCURY CASE BASE 
Comm Type: INBOUNDOdometer: 17000 MI CUSTOMER MAIL 

Analyst Name: MARSHA WOJEWSKI-BOYD Analyst: MWOJEWSK
(MWOJEWSK) 

Action Date: 06/24/2010 Action Time: 16.59.45.693 Action Data: No 


Comments CUSTOMER SAID: LTR DATED JUNE 21-1 AM WRITING REGARDING THE PROBLEMS THAT I HAVE BEEN 

EXPERIENCING WITH THE ABOVE VEH. THIS IS A REQUEST FOR A FINAL REPAIR ATTEMPT-YOUR RECORDS 

SHOULD REFLECT THIS IS THE 4TH TIME THE VEH HAS BEEN IN FOR STALLING JERKINGILUNGING WHILE 

DRIVING-THIS IMPAIRS BOTH THE SAFETY AND USE OF THE VEH-CUST IS PURSUING THE LEMON LAW-AWS 

SHOWS VEH IN FOR SERVICE ON 05/03 AND 05/20 FOR STALLING CONCERNSOBC TO DLRSHP SPOKE TO CHRIS 

SM 734-668-6100. HE SAID THE CUST IS BRINGING THE VEH BACK TOMORROW PER HOTLINE TO HAVE THE 

THROTTLE REPLACED. DLRSHP CAN NOT DUPLICATE THE CONCERN.OBC TO CUST TO ADVISE HER THAT 

SOMEONE FROM FORD WILL CONTACT HER ABOUT HER VEH CONCERNCRC ADVISED: NOTE: CUSTOMER IS 

REQUESTING A BUYBACKI HAVE DOCUMENTED YOUR CONCERNS AND AM SENDING YOUR INFORMATION TO 

OUR CUSTOMER CARE SOLUTIONS TEAM. YOU WILL BE CONTACTED BY A SPECIALIST TO DISCUSS YOUR ISSUE 

WITHIN 2BUSINESS DAYS. THIS DOES NOT GUARANTEE THAT FORD WILL BUYBACK YOUR VEHICLE. FORD'S 

COMMITMENT IS TO HONOR THE NEW VEHICLE LIMITED WARRANTY. 


Action: CONCERN ADDRESSED 

Dealer: 10183 SESI LINCOLN-MERCURY Origin Desc: CUSTOMER CARE SOLUTIONS TEAM 

Odometer: 17000 MI Comm Type: PHONE 

Analyst Name: ROACH, KRYSTAL Analyst: KROACH7 

Action Date: 06/25/2010 Action Time: 12.22.12.073 Action Data: Yes 


Comments CCS KRYSTAL X 7316 --- OBC TO DLR SPOKE WITH CHRIS SIM --- REPLACED THROTTLE BODY ---- DLR 

HAS NOT BEEN ABLE TO VERIFY THE CONCERN --- AS PER HOTLINE JUST REPLACED THROTTLE BODY --- WAS 

ADVISED BY PVT TO CHANGE IT OUT AS THEY HAVE HEARD OF THIS CONCERN WITH OTHER VEH -- OBC TO 

CUST AT 734-834-2930 - ADVISED CUST WHO I AM AND MY ROLE -- CUST VERIFIED VEH INFO --- ADVISED CUST 

THAT AT THIS TIME WE WILL NOT BE MEETING HER REQUEST FOR A FINAL REPAIR ATTEMPT OR AVEH 

REPLACEMENT AS THE DLR HAS NOT BEEN ABLE TO DUP THE CONCERN ON HER VEH --- CUST ADVISED THAT 

THE DLR DID LET HER KNOW THAT THE VEH IS REPAIRED AND READY FOR PICK UP CUST ADVISED THAT SHE 

WILL LET HER ATTORNEY KNOW WHAT WE SPOKE ABOUT --- CUST THANKED REP FOR CALL - NO FURTHER 

ACTION REQUIRED -- CASE CLOSED 


Data Element Name Data Value 

CUSTOMER'S LTV SCORE 83 

PARTS ESCALATION USED? (YIN) N 

TECH ASSIST (FSE INVOLVED) USED? (YIN) N 

TECH HOTLINE CONSULTED? (YIN) N 

ESP USED? (YIN) N 

SCP USED? (YIN) N 

X-PLAN USED? (YIN) N 
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CLP FINANCIAL ASSIST PROVIDED? (YIN) N 
--ESTIMATED REPAIR COST(@WARR RATES) ($) 
--CUSTOMER'S SHARE OF REPAIR COST ($) 
--DEALER'S SHARE OF REPAIR COST-P18 ($) 
--DEALER'S SHARE OF REPAIR COST-OTHER($) 
--FORDS'S SHARE OF REPAIR COST-P11 ($) 
CLP FINANCIAL ASSIST DENIED? (YIN) N 
NONE OF THE ABOVE (YIN) Y 

Ford Confidential 
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All Action Details for Issue 

VIN: 3LNHL2JC5AR  Year: 2010 Model: MKZ Case: 800641410 
Name: MS  Owner Status: Original WSD: 2009-06-11 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED Primary Phone:  
Reason Desc: ROADSIDE ASSISTANCE REQUEST-WARRANTY COVERED Secondary Phone: 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: ROADSIDE ASSISTANCE-TOW-FLAT BED 
Dealer: Origin Desc: CROSS COUNTRY MOTOR CLUB 
Odometer: 017000 MI Comm Type: MAIL 
Analyst Name: Analyst: SYSTEM 
Action Date: OS/21/2010 Action Time: 22.14.18.147 Action Data: No 

Comments DISPATCH COMPLETE 

Ford Confidential 
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