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System (8:25:24 AM): [Chat has been initiated by anonymous customer.]
System (8:25:29 AM): [You are now chatting with Louis.]

- (8:25:32 AM) : Welcome to Chevrolet! How may | assist you?

Customer (8:25:39 AM) : Hi |||}

Customer (8:26:00 AM) : | own a 2007 corvette convertible that has the low beam headlight
issue

Customer (8:26:07 AM) : http://townhall.com/news/us/2013/08/27/us-regulators-upgrade-
safety-probe-0f-20052007-chevy-corvette-n1675096

I (8:26:45 AM) : Hello! Thank you for contacting us today! I'm sorry you are experiencing
this issue.

- (8:26:49 AM) : To better assist, | am going to transfer you to an agent in our Customer
Assistance Center chat department. One moment please.

Customer (8:26:50 AM) : My car is out of warranty and | want to know how | should handle this

problem.
System (8:26:58 AM): [You have been transferred to department: Customer Assistance Center]
System (8:29:11 AM): [You are now chatting with Regina.]

Regina (8:30:34 AM) : Thanks for contacting GM Customer Assistance. | understand that there is
low beam headlight issue going on with your 2007 Chevrolet Corvette. You are seeking
information on how to have the issue resolved. We can assist with with verifying the warranty
and recall information.

Regina (8:30:43 AM) : Do you have the VIN and approximate mileage?

Regina (8:30:57 AM) : Also, can | have your name and contact information for documentation
purposes?/

Customer (8:31:28 AM) : | can get the vin, | don't have it handy this second, but the mileage is
just over 88,000. Give me a min to get the vin.

Customer (8:36:33 AM) : 1G1YY36U5 75

Customer (8:37:21 AM) :
N I il

Customer (8:37:43 AM)

Regina (8:39:06 AM) : Has the concern been presented to any GM dealership yet?

Customer (8:40:30 AM) : not yet, It started about 4 days ago. | put a new relay in yesterday just
to make sure it wasn't a simple fix. after checking on the corvette forum and doing some more
research to find it's a more widespread problem, you were my next step.

Regina (8:41:56 AM) : Your next step would be to present the concern to a Chevrolet dealership
in your area or your preferred GM dealership. We researched the VIN and the make and model
and found no recall information for the concern. We would like to assist with having the issue
resolved with GM but could not guarantee any assistance.

Regina (8:42:10 AM) : We can locate a dealership if necessary and arrange an appointment for
diagnosis.

Customer (8:44:49 AM) : | can take it to the dealership, but from what | have read, its' the fuse
block under the hood. Wholesale is $320 plus labor and some of the forum members were
qguoted $800 from their dealerships. After GM got involved, one of the dealerships agreed to do it
for $200 total and that car had over 80,000 miles. | was hoping you could contact the dealership
in my town RK Chevrolet on Delsea Drive in Vineland, NJ and get this out of the way before |
waste time to bring it there only to be told it would be $800.

Regina (8:47:01 AM) : 71-1245499821, is your reference for this chat and your vehicle concern.
We can contact R.K. Chevrolet and possibly set up an appointment for diagnosis, which there
would be a fee for. We will notify them that you are seeking cost assistance on a possible repair
for the vehicle concern.

Regina (8:47:44 AM) : We understand that this vehicle was purchased used in 2010. Does RK
Chevrolet or any GM dealership maintain the vehicle?

Customer (8:48:30 AM) : RK has done work on the car in the past but | have a privately owned
corvette specialist shop in Vineland handle the routine service and repairs.

Regina (8:48:30 AM) : We also verified you have other GM vehicles, this will be information we




provide to the Customer Care Specialist at the dealership for your request for cost assistance.
Regina (8:50:18 AM) : | understand. Can we set up an appointment at RK for you or will you
handle that yourself?

Customer (8:50:54 AM) : Since this is my daily driver, I would like to have this situation resolved
ahead of time. If you could contact RK, explain that this is a known problem being investigated
by the NHTSA and it's the the fuse block under the hood that needs replacing. | would like to
have a negotiated price before bringing in the car.

Regina (8:52:36 AM) : | have advised of the plan of action. | would like to set up an appointment
for a diagnosis to verify the vehicle complaint. As | have researched the VIN, there are no recall
applied to it for this issue, so we will handle as a vehicle complaint which needs to verified by a
GM dealership. At that time an estimate will be provided to you based on the factors we will be
notifying the Customer Care Specialist at this time.

Customer (8:53:22 AM) : ok, set up the appointment and have the dealership contact me at my
phone number

Regina (8:53:47 AM) : What will be a good day and time? Will you be staying with the vehicle or
dropping it off?

Customer (8:54:12 AM) : | can drop it off, but will need the car back the same day. Any weekday
but Friday is good.

Customer (8:54:28 AM) : morning is preferred

Regina (8:54:29 AM) : David Pastor Customer Care Specialist 856-696-8400 should be
contacting you within 24 business hours.

Regina (8:54:51 AM) : Great! | have everything | need to go forward. Is there anything else we
can assist with?

Customer (8:55:05 AM) : That will be all. Thank you.

Regina (8:55:08 AM) : Thanks for contacting GM Customer Assistance.
System (9:12:10 AM): [Agent Regina has closed the session]
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Feedback Directive Form

2009

Executive CRS

Jakenya Anderson

Executive

Requestor(s) Name

Lynn Herron

Detroit Requestor: | Sheri Tickles

Special Instructions | none

from Detroit:

Closed Status: Dissatisfied ~ *Dissatisfied requires prior Detroit approval

Dissatisfied

Approved By:

Sheri Tickles

Willing to Buy GM Again?: Select Yes or No

Customer’s Name

Case Highlights

Service 71-923228319
Request #
Pre-existing none Vehicle Concern: cust had a repair for fuel sensor and for
File? his head lamps,
Date Assigned | 3/14/11
Email subject | Fw: Case 71-
line 923228319 :
Dealer/ DVM/ FSE/ CAM opinion(s): at first gw was a 50/50
Date of 3/7/11 split for $2-3000 repair, after further reivew with ddma,
Contact offered cust a $500 deductible, and to offset cost of healamp
repair $100 maint Itr.
Date Closed 4/13/11
by agent
Year 2008 .
Final decision: 2 forms of goodwill.
Make Chevrolet
Model Corvette

2009 Feedback Directive Form v.1.0

Karyn Yufenu

Page 1 of 2




Mileage 64000

Type of cust got $500

Goodwill: deductible for repair
and $100 maint Itr

Goodwill CARS

Generated by?

Dealer Name | F. H. Dailey Motor
Contacted: Co.

DVM Name aubrey parrott
Involved:

Business Case/Rationale for the decision: to retain a good
cust and to help with out of warranty repairs.

Customer’s feedback regarding the decision: Cust satisfied
with exec assist, but not with having to pay anything for
headlamp repairs.

2009 Feedback Directive Form v.1.0

Karyn Yufenu

Page 2 of 2
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2005 - 2007 MY Chevrolet Corvette with Low Beams Intermittent or Inoperable

Date: 11/06/2013 Ref. number: Service / Service Operations / G_0000178781
Subject: 2005 — 2007 MY Chevrolet Corvette with Low Beams Intermittent or
Inoperable

GM CUSTOMER CARE & AFTERSALES
URGENT - DISTRIBUTE IMMEDIATELY

DATE November 7, 2013

SUBJECT 2005 — 2007 MY Chevrolet Corvette with Low Beams Intermittent or
Inoperable

IMODELS Corvette (MY 2005 & MY 2007)

TO Chevrolet Dealers

ATTN Service Managers, Service Advisor, Service Technician

** Please communicate this information to technicians who install accessories

General Motors is investigating customer complaints of intermittent low beam headlamps and/or
headlamps that turn off and will not come back on. Customers have reported the condition may be
related to a failed under hood BEC (fuse box). General Motors would like to obtain several of the under
hood BECs (fuse boxes) that exhibit this condition.

Should a customer come into your dealership with a 2005 to 2007 Corvette with a complaint of the low
beam headlights go out while driving and/or the headlamps go out and come back on when the vehicle
cools, or both low beam headlamps are in operable but the fog lamps and high beam lamps operate,
please contact Art Spong at 586-524-9931. If Art is not available please leave a voice message with the
following information;

VIN

mileage

dealership name and BAC

dealership contact information including name and phone number
are the headlamps intermittent or inoperative

Art Spong will return your call within 48 hours and provide the dealership with repair information.

Art Spong
Group Manager Performance Cars

Thank you for your cooperation.

END OF MESSAGE
GM CUSTOMER CARE & AFTERSALES

Contact name: Art Spong E-Mail: Art.Spong@gm.com

file://ICJ/...712005%20-%202007%20MY %20Chevrolet%20Corvette%20with%20Low%20Beams%20Intermittent%200r%20Inoperable htm[3/25/2014 8:59:31 AM]



2005 - 2007 MY Chevrolet Corvette with Low Beams Intermittent or Inoperable

Department: Service - Brand Quality Phone: -
Intended Service Advisor, Service Manager, Service Technician
roles:
Archives: 11/20/2013 Expires: 11/06/2014
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EA13-007
GM
1/14/2014
ATTACHMENT 1
Q038

Q 08 2005 - 2007 Corvette
UBEC - 13 Jan 14 FPERC-p



























EA13-007
GM
1/14/2014
ATTACHMENT 1
Q038

Q 08 Corvette Low Beam
Headlamp Warranty Reports
and VOQ data Preliminary-p





































aleulwie o
e1ep oN yum su| 3

mE_umntw..
yumsuj 3,














