INFORMATION Redacted PURSUANT TO THE FREEDOM OF

PRTS Dynamics - Complete Report INFORMATION ACT (FOIA), 5 U.5.C. 552()(6)
Af Field Perf
Issue Number: 49040 Issue Issue Type: (Aftersales) Field Performance Issue Status: Closed
Age: Report
Cu;rtee:t: Field Performance Report Currenstt:ttjz Complete Currel;tarS;:E
Project: US-United States
Program: Malibu 386 / GMNA Passenger Car
Subject: Malibu 386 - EBCM - Brake - ABS and Traction Light On
Product Line:
Project
Number:
Associated Issues: 1 Tasks: Attachments: Memos:
REPORT
Main
User Role Assignments
Role Assignment Name Department Phone
Date
Step Dates
Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date
Step Actions
Action | Date | Name Department | Phone | Comment

Issue Definition
Vehicle Line/Engineering
Source:
Product Line:
Project Number:
Country: US-United States

Malibu 386 / GMNA Passenger Car

Issue Title
Part Name: EBCM
Part Location: Brake
Complaint: ABS and Traction Light On
Severity:
Restricted Issue:

Affected Vehicles

Model Year(s): Other Potentially Affected

Vehicle Lines:

Steering Type: Engine(s):
Body Style(s): Transmission(s):
Axles: Transfer Case:

Relavent Options: Local Component PR:

VIN Information
Cases

GM Confidential 1 Date Printed: Nov 25, 2013


Arlene.Thomas-Randol
Arlene's stamp


PRTS Dynamics - Complete Report

No of Cases | Recorded by/Originator | Recorded Date
1 Kobie Glenn
VIN information
Primary (VIN) | VIN | Build Date Engine No Odometer Reading | Odometer Units Transmission No
Y 1G1Z)5787 8 04-APR-2008 3 Miles

Problem Description

Symptoms/Complaints:
Brake light, ABS light and Traction Control light on.

Probable Cause:
Fault in EBCM

Corrective Action:
Replaced EBCM

Driving Conditions: Environmental Condtions:

Road Surface: Action Requested:
Success of Corrective Action:
Trouble Codes Affected:

Remarks:

Affected Parts

VPPS
1st Level (VPPS): 20-Chassis
2nd Level (VPPS): 20.04-Brakes
3rd Level (VPPS): 20.04.05-Brake Modulator
4th Level (VPPS): 20.04.05.04-Electronic-Hydraulic Control Unit
Parts

Primary Part | Part Name | Part Number | Supplier Name | Part Year | DUNS Code | Catalog Number | Deck Code | Serial/Casting Number

Suspect Parts Available? No

Shipping Details:

Location of Parts:

Part returned to supplier

Remarks:

Labor Information
Labor Codes Information

Primary Labor Code

Dealer and Field Contact Information

GM Confidential 2 Date Printed: Nov 25, 2013



PRTS Dynamics - Complete Report

Dealer

Dealer Number: 216061
Dealer Name:

Dealer Phone:

Dealer Contact:

Dealer Email Address:
Field Representative
Field Rep Contact Name:
Field Rep Number:

Field Rep Phone:

Field Rep Email Address:

Impact Info -> Impacted Product Lines
Impacted Product Lines

Product Line Project Number Bypass Prioritization Prioritization Ranking By Priority Value

External Systems
System References

External System Name External System Issue ID

Issue Status

[ssue Status
Next Step
Next Step Role Assignments
Role Name Assignment Date Name Department Phone
Next Step Target Dates
Next Step Target Submit Date: Next Step Target Approve/Close Date:

GM Confidential 3 Date Printed: Nov 25, 2013



PRTS Dynamics - Complete Report

SENT

Main

User Role Assignments

Role Assignment Name
Date

Department Phone

Step Dates
Step Start Date

Step Actions

Target Submit Date

Actual Submit Date

Target Close Date Actual Close Date

Action | Date | Name Department

| Phone | Comment

Supporting Processes

Trigger Question: Trigger Answer:
Step when issue is flagged: Date when issue was flagged:
Flagged by:
Issue Status
[ssue Status:
Next Step
Next Step Role Assignments
Role Name Assignment Date Name Department Phone

Next Step Target Dates
Next Step Target Submit Date:

Next Step Target Approve/Close Date:

GM Confidential 4
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PRTS Dynamics - Complete Report

ADD. INFO NEEDED

Main

User Role Assignments

Role Assignment Name

Date

Department Phone

Step Dates
Step Start Date

Step Actions

Target Submit Date

Actual Close Date

Actual Submit Date Target Close Date

Action | Date | Name

Department | Phone | Comment

24 Hour Information

24 Hour:

Source of Information:
24 Hour CDP Group Information

Natural owner of problem:

Name of Natural owner of problem:

Affected Vehicles

Model Year(s):

Steering Type:
Body Style(s):
Axles:

Relavent Options:

Other Potentially Affected
Vehicle Lines:

Engine(s):
Transmission(s):

Transfer Case:

Local Component PR:

VIN Information

Cases
No of Cases | Recorded by/Originator | Recorded Date
1 Kobie Glenn
VIN Information
Primary (VIN) | VIN | Build Date Odometer Reading Odometer Units | Transmission No Engine No
Y 1G1ZJ57B7 8 04-APR-2008 3 Miles

Problem Description

Symptoms/Complaints:
Brake light, ABS light and Traction Control light on.

Probable Cause:
Fault in EBCM

Corrective Action:
Replaced EBCM

Driving Conditions:
Road Surface:

Environmental Conditions:
Action Requested:

GM Confidential
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PRTS Dynamics - Complete Report

Success of Corrective Action:
Trouble Codes Affected:

Remarks:

Develop Solution

Last Break Point

Date VIN/Part Number

Comment

General Answer/Comment:

Short Description:

Field Service Information
Pl Number:
Bulletin Number:
GM Messenger Date:

Field Remedy:

Production Remedy:

Affected Parts

VPPS
1st Level (VPPS): 20-Chassis
2nd Level (VPPS): 20.04-Brakes
3rd Level (VPPS): 20.04.05-Brake Modulator
4th Level (VPPS): 20.04.05.04-Electronic-Hydraulic Control Unit
Part

Primary Part | Part Number | Part Name | Supplier Name | Part Year | DUNS Code | Catalog Number

Suspect Parts Available? No

Deck Code | Serial Casting Number

Shipping Details:

Location of Parts:

Part returned to supplier

Remarks:

Labor Information

L abor Codes Information

Primary Labor Code

Dealer and Field Contact Information

Dealer
Dealer Number: 216061

GM Confidential 6

Date Printed: Nov 25, 2013



PRTS Dynamics - Complete Report

Dealer Name:

Dealer Phone:

Dealer Contact:

Dealer Email Address:
Field Representative
Field Rep Contact Name:
Field Rep Number:

Field Rep Phone:

Field Rep Email Address:

Supporting Processes

Trigger Question: Trigger Answer:
Step when issue is flagged: Date when issue was flagged:
Flagged by:

Impact Info -> Impacted Product Lines
/mpacted Product Lines

Product Line Project Number | Bypass Prioritization Prioritization Ranking By Priority Value

Impact Info -> Aftersales

Aftersales Comments:

Aftersales Impact Metrics Information

Metric Number of Cases

Customer Satisfaction
Customer Satisfaction Question

Product Line Project Number Available Data
Customer Survey Information
Product Project Impact Survey Survey Wave | Total | Option | Reference | Satisfaction Satisfaction PPH | Model
Line Number Category Category PPH PPH PPH Reference Year

Report Date:
Customer Survey Comments

Warranty
Warranty Question

Product Line Project Number Available Data

Labor Codes Information

Primary Labor Code
Warranty Measure Information
Product Project Impact Warranty Sales 0 2 [ 6MIS| 12 24 36 Model | Calendar | Currency | Report
Line Number Category Measure Region | MIS | MIS MIS | MIS | MIS Year Year Type Date

Solution Effectiveness (%) Information

Product Line | Project Number Solution Effectiveness (%)

Report Date:
Warranty Comment

GM Confidential 7 Date Printed: Nov 25, 2013



PRTS Dynamics - Complete Report

Issue Status

Issue Status

Next Step
Next Step Role Assignments

Role Name Assignment Date Name Department Phone

Next Step Target Dates
Next Step Target Submit Date: Next Step Target Approve/Close Date:

GM Confidential 8 Date Printed: Nov 25, 2013



PRTS Dynamics - Complete Report

OPEN

Main

User Role Assignments

Role Assignment Name

Date

Department Phone

Step Dates
Step Start Date

Step Actions

Target Submit Date

Actual Submit Date Target Close Date Actual Close Date

Action | Date | Name

Department | Phone | Comment

24 Hour Information

24 Hour:
Source of Information:
24 Hour CDP Group Information
Natural owner of problem:
Name of Natural owner of problem:

Affected Vehicles

Model Year(s):

Steering Type:
Body Style(s):
Axles:

Relavent Options:

Other Potentially Affected
Vehicle Lines:

Engine(s):
Transmission(s):

Transfer Case:

Local Component PR:

VIN Information

Cases
No of Cases | Recorded by/Originator | Recorded Date
1 Kobie Glenn
VIN Information
Primary (VIN) | VIN | Build Date Engine No Odometer Reading | Odometer Units Transmission No
Y 1G1Z)5787 8 04-APR-2008 3 Miles

Problem Description

Symptoms/Complaints:

Brake light, ABS light and Traction Control light on.

Probable Cause:
Fault in EBCM

Corrective Action:
Replaced EBCM

Driving Conditions:
Road Surface:

Environmental Condtions:
Action Requested:

GM Confidential
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PRTS Dynamics - Complete Report

Success of Corrective Action:
Trouble Codes Affected:

Remarks:

Develop Solution

Last Break Point

Date VIN/Part Number

Comment

General Answer/Comment:

Short Description:

Field Service Information
Pl Number:
Bulletin Number:
GM Messenger Date:

Field Remedy:

Production Remedy:

Affected Parts

Primary Part | Part Number | Part Name | Supplier Name | Part Year

Suspect Parts Available? No

DUNS Code

VPPS
1st Level (VPPS): 20-Chassis
2nd Level (VPPS): 20.04-Brakes
3rd Level (VPPS): 20.04.05-Brake Modulator
4th Level (VPPS): 20.04.05.04-Electronic-Hydraulic Control Unit
Part

Catalog Number

Deck Code | Serial Casting Number

Shipping Details:

Location of Parts:

Part returned to supplier

Remarks:

Labor Information

L abor Codes Information

Primary

Labor Code

Dealer and Field Contact Information

Dealer
Dealer Number: 216061

GM Confidential 10
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PRTS Dynamics - Complete Report

Dealer Name:

Dealer Phone:

Dealer Contact:

Dealer Email Address:
Field Representative
Field Rep Contact Name:
Field Rep Number:

Field Rep Phone:

Field Rep Email Address:

Supporting Process

Trigger Question: Trigger Answer:
Step when issue is flagged: Date when issue was flagged:
Flagged by:

Impact Info -> Impacted Product Lines
/mpacted Product Lines

Product Line Project Number | Bypass Prioritization Prioritization Ranking By Priority Value

Impact Info -> Aftersales

Aftersales Comments:

Aftersales Impact Metrics Information

Metric Number of Cases

Customer Satisfaction
Customer Satisfaction Question

Product Line Project Number Available Data
Customer Survey Information
Product Project Impact Survey Survey Wave | Total | Option | Reference | Satisfaction Satisfaction PPH | Model
Line Number Category Category PPH PPH PPH Reference Year

Report Date:
Customer Survey Comments

Warranty
Warranty Question

Product Line Project Number Available Data

Labor Codes Information

Primary Labor Code
Warranty Measure Information
Product Project Impact Warranty Sales 0 2 [ 6MIS| 12 24 36 Model | Calendar | Currency | Report
Line Number Category Measure Region | MIS | MIS MIS | MIS | MIS Year Year Type Date

Solution Effectiveness (%) Information

Product Line | Project Number Solution Effectiveness (%)

Report Date:
Warranty Comment

GM Confidential 11 Date Printed: Nov 25, 2013



PRTS Dynamics - Complete Report

Issue Status

Issue Status

Next Step
Next Step Role Assignments

Role Name Assignment Date Name Department Phone

Next Step Target Dates
Next Step Target Submit Date: Next Step Target Approve/Close Date:

GM Confidential 12 Date Printed: Nov 25, 2013



PRTS Dynamics - Complete Report

SOLUTION FEEDBACK

Main

User Role Assignments

Role Assignment Name
Date

Step Dates
Step Start Date

Step Actions

Action | Date Name Department

Target Submit Date

Actual Submit Date

Department Phone

Target Close Date Actual Close Date

Phone Comment

Solution Analysis

Last Break Point

Date VIN/Part Number

Comment

Develop Solution

General Answer/Comment:

Short Description:

Field Service Information
Pl Number:
Bulletin Number:
GM Messenger Date:

Field Remedy:

Production Remedy:

Solution Result:

Summary

Summary

Supporting Process

Trigger Question: Trigger Answer:
Step when issue is flagged: Date when issue was flagged:
Flagged by:
Issue Status
/ssue Status
GM Confidential 13 Date Printed: Nov 25, 2013



Service Red Detail

SR No. 1-381007950 Ref No. Goodwill BRC Type PAR

Account Site GW SubType Bus. Unit BRC

Last Name Flrst Name Approval Nol Initialed Area PAR

Daytime # Evening # - uce Transmission - Shift Indicator Sub-Area Initiate PAR- Colllslon
Address City Warien Involved DIr  Greenwoad Chaviold!, Inc. Safety Yes

Slate on_ zpcd N Con Acct Source Phone Updated 1272072005 8:46:37 AM
serial #vin_161zTe4s0h I Model Year 2005 Priority Medium __ Licensa# CHEVROL _ Owner  CUFFMARI

Make Chevralel Ware, Start Slatus Open Opened  12/14/2005 12:55:20 PM
Model Malibu MAXX Mileage 12000 Sub-Status  Satisfied Cloged

Abstract Callision - Vehlcle Shiflad Out Of Gear Without Brake Applied

Customer DO ROT ASSUME*PAR FILE*REFER CALLS TO MARW CUFF EXT 5750%

Dascripllon

Pre-PAR

PAR Nolifiar Incident Dale/Time

911112005 2:00.00 PM

Injuries # Olher Veh # People in
Y 1 1
Driver First Name

ce Agent Last Name Insurance AgeniF

(330} 638-2800

Road Cond. Fire Reporli#
Nona

Palice Reporké
HNone

WnsUrance Agency
All Stala

fncident Ownar's Driveway Incidamt Cust slales (hal his wife pullad the veh Interthe driveway and pulled up lo wheve Lhe front
Loc Desc bumnper was passed the rear bumper of the cust veh, Cust states thal his wife got her sqn out
Componenl Vehicla shified Into gear withoul braka applied of the vah and Lhen got olher befongings oirt of the passengar skds of her veh. Cust stafhs that
Damage  Fient passenger fender was damaged - the pass ezﬁg_g_maged - rear bumpér was
Vehicle Loc Wife's Possesslon Desc damagad. S
Addllafo  Hone o
Emgcy Svc  None BE;‘ 5
Namas MaintLoc  Grsenmwood Chavrolet v
PAR Detail ESIS-Cii.c...
Collislon hi Non Collislon Property Y Thermal Evt N Spec Equip Nons B
Damage L.
Vehicle 0 Wealher Dry Prop Owner  Michasl Jageman- Vehlcle Owner  Property 20(H Buick Ranllar
Speed Condition Type .
Last Sarvice Loc Last Property Customear's Possession Prop Est $2,067.00
Date Service Locatlon Repalr Cost
Veh Est $3,000.00 Spec Equip Nene Prop Damage Passenrger side door shell - bleaded right euter panel - melding damage.
Repalr Cost Installer Descriplion
Primary Parsonal Inspactlon Inspacted By [nspaction Not Performed Inspaction
Veh Use Type DalefTIime
Veh Damage Fronl passenger fender was damaged - ihe passenger door was damaged -rear  Explaln Olher  Forwarding the fite 1o ESFS for the property damage and nsurance deduclibles

Doscription  bumpar was damaged.

>< Report Generaled for TOPOROWM on 12/20/2005

Page 1¢f 9




Service Request Detail

PAR Injuries

Lasi Name

DoR

Seating Pos
Pedestian Leaning inside of the veh with one leg outslds of
lhe veh

Location
Occupant of Cwner's Vehicle

First Name

Injury Descriplion Medical Rpbt Treatment Location Treated By
Scratches on knee - leg was bruised None None None
Slreet Address City Slate Zip Coda
Warran CH
Activities
T Sub-Typ Compleled Descriplion
12/20/2005 10:52:23 AM KELSEYY ESISBIQU Escalatlon ESIS - Insurance In Progress Property damage and deducthle
Invetvement request
Contacl Last Name Conlac] First Name Account BAC Code
Commenls

Confidenlial Comments

T Sul Comglsted Descriplion
12/20/2005 8:67:03 AM  LOTTM KELSEYY Nolify CRM Done 12/2072005 10:52:23 AM  ESIS

Contact Lasl Nama Conlact First Name Accouni BAC Code

Commants
Confidential Commanls

y o S Desciiption
12119/2005 4:48:23 PM  CUFFMARI  LOTTM BRC PAR ESIS- Property Damage  Done 121202005 8:57:03 AM  Forwardirng Lha fils lo ESIS - Property
Damage Insurance Deducibles

. ————

Recelved and assigned lor ESIS escalalion,
Masjore LottPAR/WorkRaw

Confidential Commenls

>< Reporl Generated lor TOPOROWM on 12/2072005 Page 20l 9




Service Request Detail

Activities

12/19/2005 4:47:07 PM CUFFMARI CUFFMARI  BRC PAR Close Done 1241672005 4:48:21 PM  Closing

Contacl First Name Accaunl BAC Coda

Conlact Last Name

Comments
Business Summary:

The Fe was received bacause Lha veh was Invehved In a collision in which the veh shifted out of park withoul the braka epplied In the veh and caused
damage lo tha veh and another veh. Cust is seeking his insurance deduclibles te ba reimbursed and for the propery damaga. The file Is belng closed In the
PAR Fie and lorwarding the file to ESIS for further review of the cust requests.

Maria GuEBRCIPAR/STS09

Confidential Conmmenls

Assigned To  Activily T Activity Sub-Type Complated Descripllon
12/16/2005 4:33:32 PM  CUFFMARI CUFFMAR|  Ownership Changed Cwnershlp Egcalaled lo Done 12/19/2005 4:33.32 PM  Ownershlp Escalated ta BRC
BRC

Mantart 1 a8l Name Canlarl First Name Account BAC Code

Loninenis

Confidential Cammenls

Assigned To  Aclivily Type ivil Status Compleled Description

12/159/2005 4:20:00 PM  GUFFMARI CUFFMARI  Quibound Call Cuslomer  Made Conlact Done 12/19/2005 4:31:22 PM  CONTINUED FROM INITIAL

Conlaci Firgl Name Account CONTACT W/ CUSTOMER

the damages 1o the veh raimbursed fo ihe Insurance company, both deduclibles to be reimbursed and for the concerm lo be researched.

CRM advised the cust thal al this time because of the property damaga the file will be forwarded to ES15 as welt as bocause lhe cusl Is seehing the
relmbursemenl of the Insurance deductibles, CRM advised the cust that thay will recelva the file within 7-10 days fo discuss tha Info on the veh. GRM
advised the cusl that they will be abla to dacide if tha relmbursement of damagas and insurance deductibles are something thal Ihey can assist tha cus! with
on lhe veh. CRM advised the cusl thal If he has not heard somathing from sameona in thelr department lo conlact CRM back for moere Info. CRM edvised tha
cust of contact Info with extension and SR¥.

Marla CUMBRC/IPAR/S7509

onfigenlial Comments

>< Report Generaled lor TOPORCWM on 12/20/2005 Page 3of 9




Service Reauest Detail ——

Activities
Create Crealed By  Assigned To  Activily Type Aglivity Sub-T)
12/49/2005 3:39:04 PM CUFFMARI CUFFMARI  BRC PAR Inspaction Noi Required  Done 121972005 3:42.25 PM No Inspection Required

[Contact Last Name Contact First Name Accounl BAC Code
]

No Inspeclion Required on the vehicle bacause the cust |s seeking Insurance deduclibles Lo be reimbursed for a tolal of $1000.00 - and the property damage
to tha ather veh for $2067.75. The file Is being forwarded to ESIS for further review,

Maria Cul/BRCIPAR/G7509

Confidential Comments

Status

12/49/2005 3:39:04 P CUFFMAR| CUFFMAR|  Scheduled Cutbound Call Done 12119/2005 3:47:51 PM No lollow up needed
Cust

Canlart Fired Name

BAC Cade

Account

P Antact b act Mlama

Commenls
Thers ks no follow up needed o tha cust because the file Is belng forwarded to ESIS for further review of the Insurance deductibles and the properly damage.

Maria CUR/BRC/PAR/STS09

ICanfidentia! Commants

Assigned To  Aclivily Type ivi Complated Descriplion
12192005 3:3903 PM  CUFFMARI  CUFFMARI  PAR Case Assessmenl Colislon Done 121 @/2005 4:47:03 PM  Transmission - Minor Body damage

Contact Lasl Name Contacl First Name Accaunt BAC Coda

The cust wifa pulled her veh Inte the driveway and then was grabblng some llems oul of the veh and Impacled Ihe gearshifier when leaning Inslde of the veh
and the veh shifled cul of gear withou! the brake pedal applied....Cust is concerned thal there was damage fo his voh thal was also In Lhe driveway and Is
seeking reimbursement for the Insurance deductibles and the proparty damage....No Inspeclion to be completad by Dealer or EAA ... There Is no inspeclion
raquired on the vah bacause the vehicle's were alraady repaired....The file is baing forwarded o ESIS for further review of the insurance deductibles and tha
proparty damages....PAR file [s being closed....

Maria CuffBRC/PAR/S7509

onfidential Comments

>< Report Genarated lor TOPOROWM on 127202005 Page 4of 9




Service Re uest Detail

Activitics

Stalis Complaled

12/19/2005 3:39:00 PM Done 12/19/2005 3;39:09 PM 1-33}007950. BRC PAR Case Assess
onlact Last Name Contact Firsl Name Accaunt BAGC Code Callislon

iConfidential Comments

Activity Stb-T: lete Description

Servica Request Ownership has
changed FROM: LOTTM TO:
CUFFMAR]

12/15/2005 10:01:18 AM LOTTM CUFFMARI  Ownershlp Changed Done 12/15/2005 10:01:18 AM
Cantart | aat Name Conlacl Firsi Namg Account BAC Code

Commenis

) Slatus Compleled Description
1215/2005 10:00:25 AM LOTTM CUFFMARI  BRC PAR Acknowiedgemenl Done 12/19/2005 2:10:05 PM  Called Cust

[Contact Last Name Contacl First Name Accouni BAC Code

Commerts

Summary:
CRM made conlact wilh the cust at the nurnbal-

See Inilial conlacl with the cust.

Maria Cuff/BRC/PAR/ISTS09

Conlidenliat Comments

>< Report Generaled far TOPOROWM on 12/20/2005 Page Sof 9




Service Request Detail L

Activitles

Conlacl First Name

Summary:CRM made comact with the cust al Cust purchased the veh new. There are approx 12,000 miles on the veh. Cusl states that his
wife pulled the veh into the driveway and pulied up 1o whara the frent bumper was passed the rear bumper of the cusl veh. Cust states that his wile got her
son out of the veh and then gol olhar belongings cut of the passenger side of her veh. Cust stales that har veh was still unning and he states that hls wife
leaned over and pul her arm betwaen the gear shifter and the dash board to lum the key off In the vah. Cust stales that hls wife went to pult the key oul and
at the sama time her forearm touched tha knob on the gearshifter and the veh came out of gear inte neulral. Cust states that the door was open on her veh
and the door was open on his veh also. Cust stales that her veh began lo move backwards and his wife's door Impacted his veh door. Ha states that his
wife's lag got caught batwaen the door and the rocker panel, Cusl slates Lhal the veh went out of tha driveway and across the street and Inlo ihe neighbors
driveway. Cust stales that there was no polica of fire report filed. Cust states lhal that the repalrs o the vah were approx. $3000.00 and the property damage
was approx. $2067.75. Cust slates that he had lo mesl a $500.00 deductibie on both vehlcle's. Cust slates that the 1ast sve to tha veh Is unknown. Cust
slates that ha is seeking to let GM ba awara of the concem on Lhe veh, Cust slates that he wants CONT

Copfidenlial Comments

Compleled Description
12/18/2005 4:37:22 PM  Called Dirshp {330) 792-5252

Assigned Te  Activily Type Aclivily Sub-Type

12M5/2005 10:00:24 AM LOTTM CUFFMARI  BRGC PAR Initial Contaci- Dealer Done

Canlact Last Name Caontacl First Name Accounl BAC Cede
Paletle Bill Graenwood Chevrolet, Inc 113633
Summary:

CRM lafl @ voicemal with the svc mgr Bill Palette, et 330-792-5252,

CRM advised the sve mgr thal the file was received in the PAR Department for the allegation that the vah shified out of park gear without the brake applied
and caused minor injury to his wife, property damegs o tha olher veh in the driveway and caused (he cust lo have lo meel $1000.00 in deductibles for the
insurance company. CRM advised the sve mgr thal the cust Is seaking the damages to be covered and tha Insurance daductibles lo be rembursed. CRM
agvised lhe svc mgr thal the file wilt be forwardad te Gentral Claims for further review and \he PAR File witl be closed. CRM lsft the svc mar conlact Info with
extension, veh Info and SR#.

Maria CUtBRC/PARIGTS08

IConfidenlial Comments

>< Report Generated for TOPOROWM on 12/20/2005 Page 6of 9




Activity Sub-Type Conplaled

12/15/2005 10:00:23 AM LOTTM CUFFMAR]  Rasaarch Dane 12119/2005 3:07:38 PM  Researched VIN 1G12TG4805F
(Caniact | ast Name Conlact Firsi Name Account BAC Code
Summary:

CRM COMPLETED FILE SEARCH, AND FOUND NO OFEN FILES IN SEIBEL OR CORPOINT. CRM COMPLETED VIN SEARCH, AND THERE WAS NO
OPEN RECALLS ON THE VEHICLE LISTED IN GMVIS.

MARIA CUFF/BRCIPARISTS09

Confidential Commanls

Assigned To  Activity Type Activily Sub-Type Cempleted Description
12/15/2005 10:00:23 AM LOTTM CUFFMARI  BRC PAR Initial Conlact- AVM Dona 12/19/2005 4:44:00 PM  Called AVM - Harrington Lawrence

[Contact Last Name Contacl First Name Account BAC Code 630092 8206
Harrington Larry Greenwood Chevrolel, Inc 113633
Summary.

CRM left a yolcemai with the AVM Lawrance Harringlon.

CRM advised the AVM that the file was recefved in tha PAR Dapariment for the allegation thal the veh shified out of park gaar wilheut the brake applied and
caused minet injury lo his wile, property damage to the other vehin the driveway and caused the cust o have 1o meat $1000.00 In deduclibles for the
Insurance company. CRM advised the AVM thal the cust Is sesking the damages to be covered and the insurance deduclitles to be reimbursed. CRM
advisad the AVM tha! the file will be forwarded to Central Claims for further review and the PAR File will be closed. CRM loft the AVM contact info with
exlenslon, veh info and SR&.

Marfa CuffBRC/PARIS7509

onfidential Commenls

Dascription

120152005 10:00:22 AM LOTTM CUFFMARL  Nolifty CRM Done 12/19/2005 3:02:55 PM

File Assigned
Conlact Last Name Conlact First Name Account BAC Code

onfidential Comments

>< Reparl Generaled for TOPOROWM on 12/20/2005 Page 7ol §




Service Request Detail

Activities

Description

1211572005 10:60:21 AM LOTTM CUFFMAR|I  BRC PAR Case Assigned Dene 121972005 3:.02:50 PM  Assigned File to Maria Cuff at Exl.
onlact Last Name Contact First Name Accounl BAG Coda 57509

Canlidential Commenls

Crealed By  Assigned To  Aclivit Activily Sub-Type Stalus Complated Description
12/15/2005 10:00:16 AM Donge 121542005 10;,06:13 AM  1-381007950, BRC PAR Assignor
Contact Last Name Conlact First Name Accaunl BAC Cade

IConlidential Cormmeaants

Aclivily Sub-Type Status Ceniplated Descripilon
1211512005 8:09:34 AM  LOTTM LOTTM Ownarship Changed Done 12/15/2005 8:09;34 AM  Service Request Ownership has
Contart | ast Name Coatact Firsl Name Account BAC Code Ld"oa.l'lf_';d FROM: ECHOLSJB TO:

Description
12/14/2005 1:10:03 PM ECHOLSJB  LOTTM Esealation Initiate PAR Dane 12/15/2005 10:08:13 AM  assigning case lo PAR queve

BAC Code

Conlact Last Name Conlacl First Name Account

[Commenis
CRM advised Lhat a person from the PAR Dapariment will contact the customer withln 2 business days

Received and ass!gned In PAR,
Marjoria LoliPARWorklow

Confidential Comments

>/ Report Ganeraled for TOPOROWM en 12/20/2005 Page Bol 9
T




Activities
roated Created B Asslgned To  Activity Type Activily Sub-Type Status Complated Dgscription
121412005 12:57:33 PM ECHOLSJB ECHOLSJB  Inbound Call Customar Complex Redqueast Dane 12/14/2005 1:08:46 PM  afleged product allegation-park gear
Contacl First Name Accoun!

Cust. Sls: veh shifled out of park and Into neubral. vah collided wianother veh cust owns.

Cust. Sks: lo notify GM
CRM Adv: will take informaltion and will forward information to PAR.

Johnathon Echols/CAC/PDX

Canfidential Commants

UCC Information

ucc Code Symplon Desciiption
K37 No Symptom Indicated Transmission - Shifl Indicator (Manual f Automalic)

->< Report Genarated for TOPOROWM on 1272072005 Page Sof 9
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GM Vehicle Inquiry System - Summary Page 1 of 2

GM Vehicle Inquiry System

Summary

ome - Summary - Claim History - Vehicle Build - Vehicle Component_- Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN : 1G1zT6asos
VEHICLE INFORMATION
Merchandising Model : | 1ZT68 -2005 MALIBU L3 MAXX Warranty Start Date : 03/28/2003
BARS Order Type : 70 - RETAIL - STOCK
Delivering Dealer : GREENWOOD CHEVROLET, INC. | Selling Source : 13 - CHEVROLET
4695 MAHONING AVE
YOUNGSTOWN ,OH  44515-1614 | Site Code: 28425
(330) 792-5252 Business Assoclate Code ;| 113633
Service Contract : No Branded Title : No Warranty Block : No PDI Status ¢ Paid

REQUIRED FIELD ACTIONS

Vehicle Has No Current Record Of Ouistanding Campaigns

SERVICE INFORMATIONAL ITEMS

Vehicle Has No Current Record Of Qutstanding Service Information

ON STAR AND XM SATELLITE RADIO INFORMATION

Vehicle Has No Associated On Star or XM Radio Information,

APPLICABLE WARRANTIES
. Effective Effective End
Description Date Odometer End Date Odometer
36/36000 BUMPER TO BUMPER 03/28/2005 50 miles | 03/28/2008 36050 miles
72/100000 SHEET METAL COVERAGE RUST . .
THROUGH 03/28/2005 50 miles | 03/28/2011 100050 miles
96/80000 FEDERAL EMISSION CATALYTIC CONV, 03/28/2005 50 miles | 03/28/2013 80050 miles
AND PCM
36/36000 FEDERAL EMISSION 03/28/2005 50 miles | 03/28/2008 36050 miles
CLAIM HISTORY
R.O . Odometer
RODate |\ ror Type Labor Operation Reading
10/13/2004 1 528887 I 76999 - PDI RELATED FLUID ADDS 3 miles
09/17/2004 | AS57400 | Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

CHECK HISTORY INFORMATION

http://198.208.187.1 67/gmvis/main/Summary?languageSelected=EN&VIN=1G1 ZT6480... 12/20/2005




GM Vehicle Inquiry System - Suminary Page 2 of 2

Vehicle Has No Assoclated Check History Information.

© 1998-2005 General Motors Corporation. All Rights Reserved.

http://198.208.187.1 67/gmvis/main/Summary?languageSelected=EN&VIN=1G1ZT6480... 12/20/2005




GM Vehicle Inquiry System - Claim History Page 1 ofl

GM Vehicle Inquiry System
Claim History

Home - Summary - Claim History_- Vehicle Build - Vehicle Component - Delivery Information - Dealer Information_ -
Service Contract - Warranty Block - Branded Title

Help
VIN : 1G]Z’]‘64805F-
CLAIM HISTORY
Repair Order : :
Repair Order Date : | 10/13/2004 Number : 528887 Odometer Reading : 3 miles
L A I
Serviced | GREENWOOD CHEVROLET, INC. Selling Source : 13 - CHEVROLET
By : 4695 MAHONING AVE :
YOUNGSTOWN, OH 44515-1614 Site Code : 28425
792-5252
(330) 79 Business Associate Code: | 113633
Cycle Cycle . Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
Z6999 - PDI RELATED
107222004 | 528 | 01 I FLUID ADDS N/A NA | NA |$3.00 N
. Repair Order . .
Repair Order Date : | 09/17/2004 A57400 | Odometer Reading : 0 miles
Number :
Serviced | GREENWQOOD CHEVROLET, INC. Selling Source ; 13 - CHEVROLET
By: 4695 MAHONING AVE -
YOUNGSTOWN, OH 44515-1614 Site Code : 28425
(330 792-5252 Business Associate Code : 113633
Cycle Cycle . Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
Z'7000 - PRE-DELIVERY
09/21/2004 | 519 | 0Ol I | INSPECTION - BASE NIA NA | NA |$83.86 N
TIME
CHECK HISTORY
Vehicle Has No Associated Check History.

© 1998-2005 General Motors Corporation. All Rights Reserved.

http://198.208.187.167/ emvis/main/ClaimHistory?languageSelected=EN&VIN=1G1ZT6... 12/20/2005




GM Vehicle Inquiry System - Vehicle Build Page 1 of |

GM Vehicle Inquiry System
Vehicle Build

Home - Summary - Claim Iistory - Vehicle Build - Vehicle Component - Delivery Inforination - Dealer Information_ -
Service Contract - Warranty Block - Branded Title
Help
VIN 161zT6430sF |
YEHICLE BUILD
Merchandising Model : 1ZT68 -2005 MALIBU LS MAXX
Gross Vehicle Weight Rating : 2010 kg (4432 1b) Order Number : HNQVIZ
Build Date : 09/17/2004 Build Plant ; 15FZ
OPTION CODES
AGI - DRIVER SEAT 6-WAY POWER AP3 - REMOTE VEHICLE STARTER SYSTEM
AYO0 - FRONT SIDE IMPACT AIR BAGS & HEAD-
CURTAIN SIDE AIR BAGS A51 - SEATS, CUSTOM
C25 - REAR WINDOW WIPER & WASHER
B37 - FLOOR MATS INTERMITTENT
C60 - AIR CONDITIONING DL5 - ROADSIDE SERVICE INFORMATION DECAL
D49 - POWER QUTSIDE MIRRORS FAI - FAIRFAX
FEO - SUSPENSION SYSTEM-ACTIVE FE9 - 50-STATE EMISSIONS
FR9 - TRANSAXLE 1,29 RATIO IBE - INTERIOR TRIM
JI.9 - 4-WHEEL ANTI-LOCK DISC BRAKES W/
TRACTION CONTROL K64 - GENERATOR 115 AMPS
LX9-3.5L V6 ENGINE MNS5 - TRANSMISSION AUTO 4 SPEED
MX0 - 4-SPEED AUTO TRANSMISSION NT7 - EMISSION SYSTEM FEDERAL, TIER 2
N46 - STEERING WHEEL PY0-(4) 16" ALLOY WHEELS
QPE - (4) TOURING TIRES P215/60R16 R9U - GM ACCESS - AUTOBOOK IDENTIFIER
SLM - STOCK ORDERS T43 - REAR WIPER AND SPOILER
UNO - AM/FM STEREQO W/CD & RDS (REPLACES
UK6 - RR AUDIO CNTRLS W/ HEADPHONES STD/OPT/PKG RADIO)
UZ6 - SIX PREMIUM SPEAKERS

http://198.208.187.167/gmvis/main/VehicleBuild?languageSelected=EN& VIN=1G1ZT6... 12/20/2005




Ja

RE:

ESIS/GM Central Claims Unit 800.888.0164 rel
P.0. Box 300 313.665.0011 fax
Mail Code 482 C20 D71
Delroit, M1 48265-3000

Jemeia Price
Claims Administrator

006

Wairen, OH
Claimant: _
QOur File No.: 505362
Our Client: General Motors Corporation
Date/Event: 9/11/05

Subject vehicle: 2005 Chevrole i
VIN: 1G1ZT64805F

ESIS provides administrative claims handling services to General Motors (GM) in connection with
product liability claims against GM. They have referred your claim to our office for further handling.
Please address all future correspondence to my attention.

So we may further investigate your claim, we request that you provide us with the following information:

1.

Statement describing the incident, outlining the date, time and events regarding this matter. Also
statements of other witnesses, if available would be appreciated;

Proof of defect in your vehicle, including expert’s reports, mechanic statements, or other supporting
documentation;

All medical records concerning the injuries suffered as a result of this accident; An duthorization for
Use and/or Disclosure of Confidential Medical Information form is enclosed to assist our office in
obtaining these records, Please provide the names and complete addresses for all medical providers
who treated the injuries sustained in the above incident;

Original photographs (or color copies) taken by you, or someone on your behalf, of the vehicle that is
the basis of your claim;

Documentation to substantiate the type and amount of damages claimed;

Current location of the subject vehicle. If you are in possession of the subject vehicle, you have an
obligation and responsibility to ensure that the subject vehicle and its related components are
maintained and preserved in their immediate post-incident condition for as long as you intend to
pursue a claim and/or cause of action. ‘

When we have received this information, we will be in a better position to consider your claim. Should
you have any questions regarding this letter or your claim, please do not hesitate to contact me directly at
800.888.0164, Monday through Friday, 8:00 a.m. to 4:30 p.m., EST

Sincerely,

Jemeia Price

A Risk Monagement Services Company- One of the ACE Group of Companles
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ESIS/GM Central Claims Unit 800,888.0164 el
P.0O. Box 300 313.665.0911 fax
Mail Code 482 C20 D71
Delroit, MI 48265-3000

Jemeia Price
Claims Administrator

August 11, 2006

Warren, OH

e cwimon: [

Our File No.: 505362

Our Client: General Motors Corporation
Date/Event:  9/11/05

Vehicle: 2005 Chevrolet Malibu
VIN: 1G1ZT64805F

This will confirm that we have completed our review of your claim regarding your 2005 Chevrolet
Malibu. At this time, based on all documentation received and reviewed, ESIS, on behalf of General
Motors Corporation, will not be in a position to honor your request for damages. If you have any
additional evidence that supports your claim of a product defect, please forward it to my attention for
further review.

Also, you have an obligation and responsibility to ensure that the subject vehicle and its related
components ate maintained and preserved in their immediate post-incident condition for as long as you

intend to pursue a claim and/or cause of action.

Sincerely,

Jemeia Price
Claims Administrator

A Risk Management Services Company- One of the ACE Group of Companies




PRTS Dynamics - Complete Report

Af Field Perf
Issue Number: 52699 Issue Issue Type: (Aftersales) Field Performance Issue Status: Closed
Age: Report
Current _. Current Step Current Step
Field Performance Report Complete
Step: ! P Status: P Target:
Project: US-United States
Program: G6 / GMNA Passenger Car
Subject: G6 - X2 Connector - BCM - ABS and Traction Control Light On
Product Line:
Project
Number:
Associated Issues: Tasks: Attachments: Memos:
REPORT
Main
User Role Assignments
Role Assignment Name Department Phone
Date
Step Dates
Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date
Step Actions
Action | Date | Name Department | Phone | Comment
Issue Definition
Vehicle Line/Engineering G6 / GMNA Passenger Car

Source

Country

Issue Title
Part Name

Complaint

Product Line:
Project Number:

Part Location:

Severity:
Restricted Issue:

. US-United States

: X2 Connector
BCM
: ABS and Traction Control Light On

Affected Vehicles

Model Year(s):

Steering Type:
Body Style(s):
Axles:

Relavent Options:

Other Potentially Affected
Vehicle Lines:

Engine(s):
Transmission(s):

Transfer Case:

Local Component PR:

VIN Information

Cases

GM Confidential

Date Printed: Nov 26,2013



PRTS Dynamics - Complete Report

No of Cases | Recorded by/Originator | Recorded Date
1 Melissa Clifford
VIN information
Primary (VIN) | VIN | Build Date Engine No Odometer Reading | Odometer Units Transmission No
Y 1G2ZF57B78/ 15,821 Miles

Problem Description

Symptoms/Complaints:
gas gauge goes to 0, mpg gauge erratic, ABS & traction light on, Mileage area flashs ERROR.

Probable Cause:

Terminal connection intermittent on connector X2 on the BCM Pins 1,2,19,20

Corrective Action:
Replace pins
Driving Conditions: Environmental Condtions:
Road Surface: Action Requested:

Success of Corrective Action:
Trouble Codes Affected:

Remarks:

Affected Parts

VPPS
1st Level (VPPS): 80-Electrical Function
2nd Level (VPPS): 80.06-Power & Signal Distribution
3rd Level (VPPS): 02 Connector
4th Level (VPPS):
Parts

Primary Part | Part Name | Part Number | Supplier Name | Part Year | DUNS Code | Catalog Number | Deck Code | Serial/Casting Number

Suspect Parts Available? No

Shipping Details:

Location of Parts:
BAC Code: 178465 RO#: 202636 TAC 10446861

Remarks:

Labor Information
Labor Codes Information

Primary Labor Code

Dealer and Field Contact Information

GM Confidential 2 Date Printed: Nov 26, 2013



PRTS Dynamics - Complete Report

Dealer

Dealer Number:

Dealer Name:

Dealer Phone:

Dealer Contact:

Dealer Email Address:
Field Representative
Field Rep Contact Name:
Field Rep Number:

Field Rep Phone:

Field Rep Email Address:

Impact Info -> Impacted Product Lines
Impacted Product Lines

Product Line Project Number Bypass Prioritization Prioritization Ranking By Priority Value

External Systems
System References

External System Name External System Issue ID

Issue Status

[ssue Status
Next Step
Next Step Role Assignments
Role Name Assignment Date Name Department Phone
Next Step Target Dates
Next Step Target Submit Date: Next Step Target Approve/Close Date:

GM Confidential 3 Date Printed: Nov 26, 2013



PRTS Dynamics - Complete Report

SENT

Main

User Role Assignments

Role Assignment Name
Date

Department Phone

Step Dates
Step Start Date

Step Actions

Target Submit Date

Actual Submit Date

Target Close Date Actual Close Date

Action | Date | Name Department

| Phone | Comment

Supporting Processes

Trigger Question: Trigger Answer:
Step when issue is flagged: Date when issue was flagged:
Flagged by:
Issue Status
[ssue Status:
Next Step
Next Step Role Assignments
Role Name Assignment Date Name Department Phone

Next Step Target Dates
Next Step Target Submit Date:

Next Step Target Approve/Close Date:

GM Confidential 4

Date Printed: Nov 26,2013



PRTS Dynamics - Complete Report

ADD. INFO NEEDED
Main
User Role Assignments
Role Assignment Name Department Phone
Date
Step Dates
Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date
Step Actions
Action | Date | Name Department | Phone | Comment
24 Hour Information
24 Hour:
Source of Information:
24 Hour CDP Group Information
Natural owner of problem:
Name of Natural owner of problem:
Affected Vehicles
Other Potentially Affected
Model Year(s): y .
Vehicle Lines:
Steering Type: Engine(s):
Body Style(s): Transmission(s):
Axles: Transfer Case:
Relavent Options: Local Component PR:
VIN Information
Cases
No of Cases | Recorded by/Originator | Recorded Date
1 Melissa Clifford
VIN Information
Primary (VIN) | VIN | Build Date Odometer Reading Odometer Units | Transmission No Engine No
Y 1G2ZF57B78 15,821 Miles
Problem Description
Symptoms/Complaints:
gas gauge goes to 0, mpg gauge erratic, ABS & traction light on, Mileage area flashs ERROR.
Probable Cause:
Terminal connection intermittent on connector X2 on the BCM Pins 1,2,19,20
Corrective Action:
Replace pins
Driving Conditions: Environmental Conditions:
Road Surface: Action Requested:

GM Confidential 5

Date Printed: Nov 26,2013



PRTS Dynamics - Complete Report

Success of Corrective Action:
Trouble Codes Affected:

Remarks:

Develop Solution

Last Break Point

Date VIN/Part Number

Comment

General Answer/Comment:

Short Description:

Field Service Information
Pl Number:
Bulletin Number:
GM Messenger Date:

Field Remedy:

Production Remedy:

Affected Parts

Suspect Parts Available? No

VPPS
1st Level (VPPS): 80-Electrical Function
2nd Level (VPPS): 80.06-Power & Signal Distribution
3rd Level (VPPS): 02 Connector
4th Level (VPPS):
Part

Primary Part | Part Number | Part Name | Supplier Name | Part Year

Catalog Number

Deck Code | Serial Casting Number

Shipping Details:

Location of Parts:
BAC Code: 178465 RO#: 202636 TAC 10446861

Remarks:

Labor Information

L abor Codes Information

Primary

Labor Code

Dealer and Field Contact Information

Dealer
Dealer Number:

GM Confidential 6

Date Printed: Nov 26, 2013



PRTS Dynamics - Complete Report

Dealer Name:

Dealer Phone:

Dealer Contact:

Dealer Email Address:
Field Representative
Field Rep Contact Name:
Field Rep Number:

Field Rep Phone:

Field Rep Email Address:

Supporting Processes

Trigger Question: Trigger Answer:
Step when issue is flagged: Date when issue was flagged:
Flagged by:

Impact Info -> Impacted Product Lines
/mpacted Product Lines

Product Line Project Number | Bypass Prioritization Prioritization Ranking By Priority Value

Impact Info -> Aftersales

Aftersales Comments:

Aftersales Impact Metrics Information

Metric Number of Cases

Customer Satisfaction
Customer Satisfaction Question

Product Line Project Number Available Data
Customer Survey Information
Product Project Impact Survey Survey Wave | Total | Option | Reference | Satisfaction Satisfaction PPH | Model
Line Number Category Category PPH PPH PPH Reference Year

Report Date:
Customer Survey Comments

Warranty
Warranty Question

Product Line Project Number Available Data

Labor Codes Information

Primary Labor Code
Warranty Measure Information
Product Project Impact Warranty Sales 0 2 [ 6MIS| 12 24 36 Model | Calendar | Currency | Report
Line Number Category Measure Region | MIS | MIS MIS | MIS | MIS Year Year Type Date

Solution Effectiveness (%) Information

Product Line | Project Number Solution Effectiveness (%)

Report Date:
Warranty Comment

GM Confidential 7 Date Printed: Nov 26, 2013



PRTS Dynamics - Complete Report

Issue Status

Issue Status

Next Step
Next Step Role Assignments

Role Name Assignment Date Name Department Phone

Next Step Target Dates
Next Step Target Submit Date: Next Step Target Approve/Close Date:

GM Confidential 8 Date Printed: Nov 26, 2013



PRTS Dynamics - Complete Report

OPEN

Main

User Role Assignments

Role Assignment Name Department Phone
Date

Step Dates
Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date

Step Actions

Action | Date | Name Department | Phone | Comment

24 Hour Information

24 Hour:
Source of Information:
24 Hour CDP Group Information
Natural owner of problem:
Name of Natural owner of problem:

Affected Vehicles

Model Year(s): Other Potentially Affected

Vehicle Lines:
Steering Type: Engine(s):
Body Style(s): Transmission(s):
Axles: Transfer Case:
Relavent Options: Local Component PR:
VIN Information
Cases
No of Cases | Recorded by/Originator | Recorded Date
1 Melissa Clifford
VIN information
Primary (VIN) | VIN | Build Date Engine No Odometer Reading | Odometer Units Transmission No
Y 1G2ZF57B78/ 15,821 Miles
Problem Description
Symptoms/Complaints:
gas gauge goes to 0, mpg gauge erratic, ABS & traction light on, Mileage area flashs ERROR.
Probable Cause:
Terminal connection intermittent on connector X2 on the BCM Pins 1,2,19,20
Corrective Action:
Replace pins
Driving Conditions: Environmental Condtions:
Road Surface: Action Requested:

GM Confidential 9 Date Printed: Nov 26, 2013



PRTS Dynamics - Complete Report

Success of Corrective Action:
Trouble Codes Affected:

Remarks:

Develop Solution

Last Break Point

Date VIN/Part Number

Comment

General Answer/Comment:

Short Description:

Field Service Information
Pl Number:
Bulletin Number:
GM Messenger Date:

Field Remedy:

Production Remedy:

Affected Parts

VPPS
1st Level (VPPS): 80-Electrical Function
2nd Level (VPPS): 80.06-Power & Signal Distribution
3rd Level (VPPS): 02 Connector
4th Level (VPPS):
Part

Primary Part | Part Number | Part Name | Supplier Name | Part Year | DUNS Code | Catalog Number

Suspect Parts Available? No

Deck Code | Serial Casting Number

Shipping Details:

Location of Parts:
BAC Code: 178465 RO#: 202636 TAC 10446861

Remarks:

Labor Information

L abor Codes Information

Primary Labor Code

Dealer and Field Contact Information

Dealer
Dealer Number:

GM Confidential 10

Date Printed: Nov 26, 2013



PRTS Dynamics - Complete Report

Dealer Name:

Dealer Phone:

Dealer Contact:

Dealer Email Address:
Field Representative
Field Rep Contact Name:
Field Rep Number:

Field Rep Phone:

Field Rep Email Address:

Supporting Process

Trigger Question: Trigger Answer:
Step when issue is flagged: Date when issue was flagged:
Flagged by:

Impact Info -> Impacted Product Lines
/mpacted Product Lines

Product Line Project Number | Bypass Prioritization Prioritization Ranking By Priority Value

Impact Info -> Aftersales

Aftersales Comments:

Aftersales Impact Metrics Information

Metric Number of Cases

Customer Satisfaction
Customer Satisfaction Question

Product Line Project Number Available Data
Customer Survey Information
Product Project Impact Survey Survey Wave | Total | Option | Reference | Satisfaction Satisfaction PPH | Model
Line Number Category Category PPH PPH PPH Reference Year

Report Date:
Customer Survey Comments

Warranty
Warranty Question

Product Line Project Number Available Data

Labor Codes Information

Primary Labor Code
Warranty Measure Information
Product Project Impact Warranty Sales 0 2 [ 6MIS| 12 24 36 Model | Calendar | Currency | Report
Line Number Category Measure Region | MIS | MIS MIS | MIS | MIS Year Year Type Date

Solution Effectiveness (%) Information

Product Line | Project Number Solution Effectiveness (%)

Report Date:
Warranty Comment

GM Confidential 11 Date Printed: Nov 26, 2013



PRTS Dynamics - Complete Report

Issue Status

Issue Status

Next Step
Next Step Role Assignments

Role Name Assignment Date Name Department Phone

Next Step Target Dates
Next Step Target Submit Date: Next Step Target Approve/Close Date:

GM Confidential 12 Date Printed: Nov 26, 2013



PRTS Dynamics - Complete Report

SOLUTION FEEDBACK

Main

User Role Assignments

Role Assignment Name
Date

Step Dates
Step Start Date

Step Actions

Action | Date Name Department

Target Submit Date

Actual Submit Date

Department Phone

Target Close Date Actual Close Date

Phone Comment

Solution Analysis

Last Break Point

Date VIN/Part Number

Comment

Develop Solution

General Answer/Comment:

Short Description:

Field Service Information
Pl Number:
Bulletin Number:
GM Messenger Date:

Field Remedy:

Production Remedy:

Solution Result:

Summary

Summary

Supporting Process

Trigger Question: Trigger Answer:
Step when issue is flagged: Date when issue was flagged:
Flagged by:
Issue Status
/ssue Status
GM Confidential 13 Date Printed: Nov 26, 2013



PRTS Dynamics - Complete Report

Af Field Perf
Issue Number: 57321 Issue Issue Type: (Aftersales) Field Performance Issue Status: Closed
Age: Report
Current _. Current Step Current Step
Field Performance Report Complete
Step: ! P Status: P Target:
Project: US-United States
Program: Malibu 386 / GMNA Passenger Car
Subject: Malibu 386 - EBCM - Brakes - ABS-Red Brake-Traction Control Off MIL_s On Dash
Product Line:
Project
Number:
Associated Issues: Tasks: Attachments: Memos:
REPORT
Main
User Role Assignments
Role Assignment Name Department Phone
Date
Step Dates
Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date
Step Actions
Action | Date | Name Department | Phone | Comment

Issue Definition
Vehicle Line/Engineering
Source:
Product Line:
Project Number:
Country: US-United States

Malibu 386 / GMNA Passenger Car

Issue Title
Part Name: EBCM
Part Location: Brakes
Complaint: ABS-Red Brake-Traction Control Off MIL_s On Dash
Severity:
Restricted Issue:

Affected Vehicles
Model Year(s): Other Potentially Affgcted
Vehicle Lines:
Steering Type: Engine(s):
Body Style(s): Transmission(s):
Axles: Transfer Case:
Relavent Options: Local Component PR:

VIN Information
Cases

GM Confidential 1 Date Printed: Nov 26, 2013



PRTS Dynamics - Complete Report

No of Cases | Recorded by/Originator | Recorded Date
1 Margaret Jankowski
VIN information
Primary (VIN) | VIN | Build Date Engine No Odometer Reading | Odometer Units Transmission No
Y 1G1ZB5EBAA N 168 Miles

Problem Description

Symptoms/Complaints:
ABS - RED BRAKE - TRACTION CONTROL OFF MILS ON DASH

Probable Cause:
NO COMMUNICATION WITH EBCM

Corrective Action:
REPLACE THE EBCM

Driving Conditions: Environmental Condtions:

Road Surface: Action Requested:
Success of Corrective Action:
Trouble Codes Affected:

Remarks:

Affected Parts

VPPS
1st Level (VPPS): 20-Chassis
2nd Level (VPPS): 20.04-Brakes
3rd Level (VPPS): 20.04.05-Brake Modulator
4th Level (VPPS):
Parts

Primary Part | Part Name | Part Number | Supplier Name | Part Year | DUNS Code | Catalog Number | Deck Code | Serial/Casting Number

Suspect Parts Available? No

Shipping Details:

Location of Parts:
BAC 115085 RO#: 146400

Remarks:

Labor Information
Labor Codes Information

Primary Labor Code

Dealer and Field Contact Information

GM Confidential 2 Date Printed: Nov 26, 2013



PRTS Dynamics - Complete Report

Dealer

Dealer Number:

Dealer Name:

Dealer Phone:

Dealer Contact:

Dealer Email Address:
Field Representative
Field Rep Contact Name:
Field Rep Number:

Field Rep Phone:

Field Rep Email Address:

Impact Info -> Impacted Product Lines
Impacted Product Lines

Product Line Project Number Bypass Prioritization Prioritization Ranking By Priority Value

External Systems
System References

External System Name External System Issue ID

Issue Status

[ssue Status
Next Step
Next Step Role Assignments
Role Name Assignment Date Name Department Phone
Next Step Target Dates
Next Step Target Submit Date: Next Step Target Approve/Close Date:

GM Confidential 3 Date Printed: Nov 26, 2013



PRTS Dynamics - Complete Report

SENT

Main

User Role Assignments

Role Assignment Name
Date

Department Phone

Step Dates
Step Start Date

Step Actions

Target Submit Date

Actual Submit Date

Target Close Date Actual Close Date

Action | Date | Name Department

| Phone | Comment

Supporting Processes

Trigger Question: Trigger Answer:
Step when issue is flagged: Date when issue was flagged:
Flagged by:
Issue Status
[ssue Status:
Next Step
Next Step Role Assignments
Role Name Assignment Date Name Department Phone

Next Step Target Dates
Next Step Target Submit Date:

Next Step Target Approve/Close Date:

GM Confidential 4

Date Printed: Nov 26,2013



PRTS Dynamics - Complete Report

ADD. INFO NEEDED

Main

User Role Assignments

Role Assignment Name Department

Date

Phone

Step Dates
Step Start Date

Step Actions

Target Submit Date Actual Submit Date

Target Close Date

Actual Close Date

Action | Date | Name Department | Phone |

Comment

24 Hour Information

24 Hour:

Source of Information:
24 Hour CDP Group Information

Natural owner of problem:

Name of Natural owner of problem:

Affected Vehicles

Model Year(s): Other Potentially Affected

Relavent Options: Local Component PR:

Vehicle Lines:

Steering Type: Engine(s):
Body Style(s): Transmission(s):
Axles: Transfer Case:

VIN Information

Cases
No of Cases | Recorded by/Originator | Recorded Date
1 Margaret Jankowski
VIN Information
Primary (VIN) | VIN | Build Date Odometer Reading Odometer Units | Transmission No Engine No
Y 1G1ZB5EBAA N 168 Miles

Problem Description

Symptoms/Complaints:
ABS - RED BRAKE - TRACTION CONTROL OFF MILS ON DASH

Probable Cause:
NO COMMUNICATION WITH EBCM

Corrective Action:
REPLACE THE EBCM

Driving Conditions:
Road Surface:

Environmental Conditions:
Action Requested:

GM Confidential 5

Date Printed: Nov 26,2013



PRTS Dynamics - Complete Report

Success of Corrective Action:
Trouble Codes Affected:

Remarks:

Develop Solution

Last Break Point

Date VIN/Part Number

Comment

General Answer/Comment:

Short Description:

Field Service Information
Pl Number:
Bulletin Number:
GM Messenger Date:

Field Remedy:

Production Remedy:

Affected Parts

VPPS
1st Level (VPPS): 20-Chassis
2nd Level (VPPS): 20.04-Brakes
3rd Level (VPPS): 20.04.05-Brake Modulator
4th Level (VPPS):

Part

Primary Part | Part Number | Part Name | Supplier Name | Part Year

Suspect Parts Available? No

DUNS Code

Catalog Number

Deck Code | Serial Casting Number

Shipping Details:

Location of Parts:
BAC 115085 RO#: 146400

Remarks:

Labor Information

L abor Codes Information

Primary

Labor Code

Dealer and Field Contact Information

Dealer
Dealer Number:

GM Confidential 6

Date Printed: Nov 26, 2013



PRTS Dynamics - Complete Report

Dealer Name:

Dealer Phone:

Dealer Contact:

Dealer Email Address:
Field Representative
Field Rep Contact Name:
Field Rep Number:

Field Rep Phone:

Field Rep Email Address:

Supporting Processes

Trigger Question: Trigger Answer:
Step when issue is flagged: Date when issue was flagged:
Flagged by:

Impact Info -> Impacted Product Lines
/mpacted Product Lines

Product Line Project Number | Bypass Prioritization Prioritization Ranking By Priority Value

Impact Info -> Aftersales

Aftersales Comments:

Aftersales Impact Metrics Information

Metric Number of Cases

Customer Satisfaction
Customer Satisfaction Question

Product Line Project Number Available Data
Customer Survey Information
Product Project Impact Survey Survey Wave | Total | Option | Reference | Satisfaction Satisfaction PPH | Model
Line Number Category Category PPH PPH PPH Reference Year

Report Date:
Customer Survey Comments

Warranty
Warranty Question

Product Line Project Number Available Data

Labor Codes Information

Primary Labor Code
Warranty Measure Information
Product Project Impact Warranty Sales 0 2 [ 6MIS| 12 24 36 Model | Calendar | Currency | Report
Line Number Category Measure Region | MIS | MIS MIS | MIS | MIS Year Year Type Date

Solution Effectiveness (%) Information

Product Line | Project Number Solution Effectiveness (%)

Report Date:
Warranty Comment

GM Confidential 7 Date Printed: Nov 26, 2013



PRTS Dynamics - Complete Report

Issue Status

Issue Status

Next Step
Next Step Role Assignments

Role Name Assignment Date Name Department Phone

Next Step Target Dates
Next Step Target Submit Date: Next Step Target Approve/Close Date:

GM Confidential 8 Date Printed: Nov 26, 2013



PRTS Dynamics - Complete Report

OPEN

Main

User Role Assignments

Role Assignment Name

Date

Department Phone

Step Dates
Step Start Date

Step Actions

Target Submit Date

Actual Submit Date Target Close Date Actual Close Date

Action | Date | Name

Department

| Phone | Comment

24 Hour Information

24 Hour:
Source of Information:
24 Hour CDP Group Information
Natural owner of problem:
Name of Natural owner of problem:

Affected Vehicles

Model Year(s):

Steering Type:
Body Style(s):
Axles:

Relavent Options:

Other Potentially Affected
Vehicle Lines:

Engine(s):
Transmission(s):

Transfer Case:

Local Component PR:

VIN Information

Cases
No of Cases | Recorded by/Originator | Recorded Date
1 Margaret Jankowski
VIN Information
Primary (VIN) | VIN | Build Date Engine No Odometer Reading | Odometer Units Transmission No
Y 1G1ZB5EBAA N 168 Miles

Problem Description

Symptoms/Complaints:
ABS - RED BRAKE - TRACTION CONTROL OFF MILS ON DASH

Probable Cause:
NO COMMUNICATION WITH EBCM

Corrective Action:
REPLACE THE EBCM

Driving Conditions:
Road Surface:

Environmental Condtions:
Action Requested:

GM Confidential 9

Date Printed: Nov 26,2013



PRTS Dynamics - Complete Report

Success of Corrective Action:
Trouble Codes Affected:

Remarks:

Develop Solution

Last Break Point

Date VIN/Part Number

Comment

General Answer/Comment:

Short Description:

Field Service Information
Pl Number:
Bulletin Number:
GM Messenger Date:

Field Remedy:

Production Remedy:

Affected Parts

VPPS
1st Level (VPPS): 20-Chassis
2nd Level (VPPS): 20.04-Brakes
3rd Level (VPPS): 20.04.05-Brake Modulator
4th Level (VPPS):
Part

Primary Part | Part Number | Part Name | Supplier Name | Part Year

Suspect Parts Available? No

DUNS Code

Catalog Number

Deck Code | Serial Casting Number

Shipping Details:

Location of Parts:
BAC 115085 RO#: 146400

Remarks:

Labor Information

L abor Codes Information

Primary

Labor Code

Dealer and Field Contact Information

Dealer
Dealer Number:

GM Confidential 10

Date Printed: Nov 26, 2013



PRTS Dynamics - Complete Report

Dealer Name:

Dealer Phone:

Dealer Contact:

Dealer Email Address:
Field Representative
Field Rep Contact Name:
Field Rep Number:

Field Rep Phone:

Field Rep Email Address:

Supporting Process

Trigger Question: Trigger Answer:
Step when issue is flagged: Date when issue was flagged:
Flagged by:

Impact Info -> Impacted Product Lines
/mpacted Product Lines

Product Line Project Number | Bypass Prioritization Prioritization Ranking By Priority Value

Impact Info -> Aftersales

Aftersales Comments:

Aftersales Impact Metrics Information

Metric Number of Cases

Customer Satisfaction
Customer Satisfaction Question

Product Line Project Number Available Data
Customer Survey Information
Product Project Impact Survey Survey Wave | Total | Option | Reference | Satisfaction Satisfaction PPH | Model
Line Number Category Category PPH PPH PPH Reference Year

Report Date:
Customer Survey Comments

Warranty
Warranty Question

Product Line Project Number Available Data

Labor Codes Information

Primary Labor Code
Warranty Measure Information
Product Project Impact Warranty Sales 0 2 [ 6MIS| 12 24 36 Model | Calendar | Currency | Report
Line Number Category Measure Region | MIS | MIS MIS | MIS | MIS Year Year Type Date

Solution Effectiveness (%) Information

Product Line | Project Number Solution Effectiveness (%)

Report Date:
Warranty Comment

GM Confidential 11 Date Printed: Nov 26, 2013



PRTS Dynamics - Complete Report

Issue Status

Issue Status

Next Step
Next Step Role Assignments

Role Name Assignment Date Name Department Phone

Next Step Target Dates
Next Step Target Submit Date: Next Step Target Approve/Close Date:

GM Confidential 12 Date Printed: Nov 26, 2013



PRTS Dynamics - Complete Report

SOLUTION FEEDBACK

Main

User Role Assignments

Role Assignment Name
Date

Step Dates
Step Start Date

Step Actions

Action | Date Name Department

Target Submit Date

Actual Submit Date

Department Phone

Target Close Date Actual Close Date

Phone Comment

Solution Analysis

Last Break Point

Date VIN/Part Number

Comment

Develop Solution

General Answer/Comment:

Short Description:

Field Service Information
Pl Number:
Bulletin Number:
GM Messenger Date:

Field Remedy:

Production Remedy:

Solution Result:

Summary

Summary

Supporting Process

Trigger Question: Trigger Answer:
Step when issue is flagged: Date when issue was flagged:
Flagged by:
Issue Status
/ssue Status
GM Confidential 13 Date Printed: Nov 26, 2013



SR No, 71-730188450 Ref No, - Gogdwill No Gocdwil Offarad - BRG Typs PAR

Account Slte GW SubTypa Bus.Unlt BRGC

Lest Name Flrst Name- Approval Nedinltatad Area PAR

Daylime # Evanlng B ucc Brakas « Traclion Conlrol f Slabiltrek  SubsArea  inlliato PAR- Colilslon
Addrass Glty Eslos Park Inveolved Dir Safaty Yos

Slate co lecr Coh Agcl Sourca Pheno Updated 61272009 10:49:48 AM
Sotlal #IVIN  1GOZSETNGTF Model Year 2007 Priotlty Madium Lleense # Owner SANCHERI

Make Satum Warr, Slart  D2724/2007 Status Open Openod  6/4f2009 12:13:27 PM
Bodal AURA Mileega g900 SubStalus Clozsd

Abateast traction canlral concem

Customer  ""*Thisis & BRG PAR Case. Plaase donol assuma, Forward any Inquifes 1o Rila Sanchez al ext.31227 "
Desctiplion

Pre-PAR
PAR: Nofilier
Drivar

ilver LTS Maats o

Rgad Sutle

Boupe i Vel

Inswranzy AgehyLint NaTe-ss=; :
Pullman Dantello

Incident 5900 BlcK N. Fool Hs Highvay Boulder CO Ineldant Cusl sts; Was driving and her veh 0% of & sudden she Rost cantiol of the veh, Tha veh spunp l&ft
Loc Doso and righl and ran tnlo a bob wired fence. Cust Injured har armm and wiisL. | didnt go ta the decler,

and | filad a claim vaith my Instrance

Componen!  tracllon conlrel
Damage  the vehkle was scralchad and fronl end damage end the alibrags dstoyad

Vehici Golorado Coach Aulo Budy Shop 303-443-4163 Date
Lot Addiinfo  The Insuronce pald oul on s elalm, | am scared lo drive another satum
Emgey Sve  Boulder County Sherlff Daparimant, dont know the nome of the fire
Names deparimant name MalntLoz  SATURN OF FORT COLLINS
PAR Detail
Cellislon Y Non Golllslon N Properly N Thermal Evt N Spec Equip na
Damaga
Vahlcle 55 Waather Cloar Prop Qwner  na Propary na
Speed Gonditlon Typo
Laat Service Lor Last Proparty na Prop Est
Dala Sorvice Location Aapalr Cost
Vah Est Speo Equip na PropPamaga  na
Repalr Cost Installer Dascriplion
Primary Personal Inspaction Inspected By  Inspaciion Not Peromed Inapostian
¥sh Use Typa Dale/Mime
Vah Damage fron! end damaga Explaln Olher  sontlo asls

Descrlpilen

Reporl Ganarated for toporowm on 6112/2008 Page 106 8




Or Vanderwor!

518 Rlvauo:!: Cle

Activities

6/12/2009 01:00:41 PM RODRIJOS ESISBIQ Escalelion ESIS - Insurance in Progress
lnv!\rsman‘l

ESIS - lnjunaa

Racaived And Assigned to ESIS
Jasa rlguozATX R

Confldanlial Carhmon!s &=

Report Generaled for toporowm on 6272009 Page 2of 8




ESIS. Injuries
Injuries and insvranca Inyolvoment

Rita Sanchez/ATAPAR
Conilential Comment:

Ownership Changed

SANCHERI

Q11212009 10:40:40AM  SANCHERI

Pntrlcl Bamsll my numbar Is 970—5 5634 my ﬁla numbsrls 11-730153450 Il bs home in lha mumlng
Rita ¢ SaanATX!PAR

Conlidantial:Cofnnienls

Reper Generated for loporowm on 8272009

- o
(3] 20'2009 10:48:49 A Demarshlp Escalaled 10 BRG

Page
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BOCANEIO BOGANEJO  Inbound Cal Custamer
= Contacd-Firsl Hatnaz

crs adv: tus! w:sh lo Iaavu volcemall,crs also informad cust of dl bek for tmr @ B:50am
plaase call cust Bt your earflast convenlance

Joann bacanegralcat/abet1Avl O
Confldontial Gommipnt

Sawvice Reaquest Ch'merahIp hes
anged FROM: YOUNGJA TO:
SANCHERI

Confldealial Conmanls 52

Report Goneraled (or foporowm on G/12/2008 Pages 40f 8




This Is Rite Sanchez callng from am par dept.

Cuslomor SN

Servica Requas\ 7 1-730166450

Uatﬂde]nrormauow aura

Last 8 of the VIN:

Involvad Doslershipine di

Naluea of aFagatlon: braks concem

CRS adv if you have any addillonsl Information perisining lo customer of vehlcls please contacima at 1-868-700-5600 X 31227 Inat then this Is an FYl lo el
you knovs whal Is galng on In your distdel.

Rita Sanchoz/ATX/PAR

called di and leR 1 rnsg for the servtce advlsor

adylslng him o [ha allego¥on of o lracllon conleol Issua on a 07 salum aura vin 7r-
this flo Wil be golng 1o our conlral calms depariment

any quaslions contact B6B-780-5800 x31227 Ihis [s fusla hoeds up on whals poing on with this &le
Rila SencehzfaTX/PAR

ps

GotiNdential: Comments™F

Report Generated for toporowm on 61272008 Page 5of 8




=Activily Stb-Typn = - Slaliie o

Initial Cantacts Pune

Colnmol e 5
cus} sls the Incidant happoned at the 5900 Bick N. Foot Hi
vah. The veh spung left and right and ran Inio & bob wirad lsrice. Cust injured har arm and wisl. | ofdnt

they hava desmeti my vahlclo iotaled and [ssued payment o ma , | am scared ta difve anolher galum,
conrol, 1dld go lo Dr Vanderworf bacause I had conlinwed having fight headadnaess sinca tha accident,

he wauld have Lo run eeverst tesl
ers sts | hopa you gel o feelng belterand im sorry you had Lo go thar this bul what Fwil ba dolng Is getting (s [Ta over ta cur cenlral clalms depadmant and

thay wil ba la conlect with you
williin 7-10 busingss days

Highway Boutdar CO, Cusl sls: Was driving and har veh all of a sudden she lest conlrol of tho

g9 1o Iha doctor, and | Aled o chalmwith my nswanca
Tjusl dont know what happen my vechila was oul of
znd several brulses, ha told ma thal I It conllnues thal

cust sig ok

Rila SancheATX/PAR
Canfdsnlial Comminis—

32 Actlvily Subsiypg 50 Itan==_

A:knm‘ladgamen
‘Acgollit

TKINZERTH  SANCHERI  BRG PAR
; "Contadt First Nomo

Broalct = Crinfgd By
B/11/2000 0B:10:11 AM

Az
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§/11/2000 06:50:03AM  KINZERTH

antact | Sk Mam

Cothaienysi-
CRS Parfnrmad d ¥iH Scan
GMVIS: - Found No Opan Recalls

VIN: = Found No Duplicals Fila
SV History: Mo Servica Histery Refatad to Allsgation
Rita Sanchez/PARIATA

SR n Stelus of Closed has been Ra- '
Openad by KINZERTH

Finednsh Pact RInaias

Commaniysi
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~Service RequestDetail

Activities

61472000 12:50:26 PM

iFantact | act Slania - 25700

LA DS T T = - s

Crs adv that a pms from

|ala youngfcachifaig

Tn0oseriptlan
Alleged producl allegalfon

——Conlart Firsl:Nan

Cust- 1 was driving my veh Jast friday and all of a sudden by veh statled ewarvng laf an fght. | {osL conlrol of the whaal and weal thns @ bob wira fence, my alr
bags deployed and [ injuted my wiist and omn, but I'm delng ok now. The fire ambulance had lo cul the bob wire 1o gel me out. | alse revieved B Uckat rom tha
sherlifs departmant and | now have lo go lo courl. Is {here eny way you can lell ma H thayra 2ny open raeals or somatheng thal vill hefp me whan | go lo courn?

Gru- Thore are no op e resalls on (ha veh. I'm gelng to forward yaur file to our Preduct Allegation's Resoluton's daparimani whe vl be abfe {o further ass(st you
with tha Issure you ara having with your veh.
Confidential Comt gl

= Deseripllo

5 Symptein=s : lon ;=i : =
H73 No Symplom Indfcaled Brakes ~ Traction Conlrol 7 Slehlitrak / Stebility System
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(GM Vehicle Inquiry System - Summary

Home - Sumary - Claim History

GM Vehicle Inquiry System

Summary

Service Conjraet, - Warranty Block - Branded Title

Page 1 of 2

- Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -

Help
VIN : 16szss7ne7 I
' VEHICLE INFORMATION

Mercliandising Model : | ZZS69 -2007 SATURN AURA XE4DR SEDAN | Warraniy Start Date : 02/24/2007

BARS Order Type: 70 - RETAIL - STOCK

Delivering Dealer : NIA Sclling Souree N/A
Sito Codle ¢ NIA
Business Associate Code s | NA

Service Contenct: | No |  Branded Title: | No | Warranty Block: | No | TDIStatus: | Open
REQUIRED FIELD ACTIONS

Veliicle Has No Current Record Of Outstanding Campalgns

SERVICE INFORMATIONAL ITEMS

Vehicle Has No Current Record Of Outstanding Service Information

]

ON STAR AND XM SATELLITE RADIQ INFORMATION

OnStar Reler o Help page for detnils or:go to OnStar Quline Enrollment
Equinped Yes | OnStar Status | Inactive | (located on the "OnStar” tab in GM InfoNET) or (888)GNSTAR]
quipp (888) 667-8271,

Refer to Help page for details or:
XM Equipped | Yes i%ﬂ Radia ANPGLOWW g‘glt us Active | wawvw.xmradio.gm.cn or Dealer Halling

1.877.GET.XMST { 1-877-418.0677).

APPLICABLE WARRANTIES
Effective Effective End
Description Date Odometer End Date Odometer

36/36000 BUMPER O BUMPER LIMITED 022412007 | 259 miles | 02/24/2010 | 3625 miles
72/100000 SHEET METAL COVERAGE RUST . .
THROUGH LIMITED WARRANTY 0212412007 259 miles | 02/24/2C13 100259 miles
96/80000 FEDERAL EMISSION CATALYTIC CONV. 02/124/2007 259 miles | 0212412015 80250 miles
AND PCM
60/100000 POWERTRAIN COVERAGE LIMITED .
WARRANTY 0272472007 259 miles | 02/24/2012 | 100259 miles
36/36000 FEDERAL EMISSION 027242007 259 miles | 02/24/2010 36259 miles

hup:llIQS.ZOS.I87.167!gmvislmainlSummary?languageSeiectcd=EN&Vm=IGSZSSVNG‘J... 6/12/2009




UM Vetucle Inquiry System - Summary Page 2 of 2

CLAIM HISTORY

R.0 Odometer
RO Date | nimber Type Lahor Operation Reading
06/10/2007 | Mo4000 | # | 24531 - ROADSIDE SERVICE (TOWING) ~- SATURN U.S, 5000 miles

N4187 - NSTRUMENT CLUSTBR-ASSEMBLY RETURN TO AC :
10/03/2006 | 231124 i* DELCO ESC 14 miles
CHECK HISTORY INFORMATION

Vehicle Has No Assoclated Check History Information,

© /998-2005 General Mators Corporation. All Rights Reserved.

hitp://198.208.187.167/, gmvis/main/Summary?languageSelected=EN&VIN=] G8ZS57NG7... 6/12/2009




(GM Vehicle Inquiry System - Claim History Page 1 of 1

GM Vehicle Inquiry System
Claim History

3
Home - Summary - Claim History - Vehicle Build - Vebicle Component. - Delivery Information - Dealer Information -
Service Coniract - Warranty Block. - Branded Titlg

Help
VIN : 1aszss7ne7rF
CLAIM HISTORY
Repair Order Date : | 06/10/2007 ﬁ:ﬂ?&? 'r(lcr M94090 | Qdometer Reading: 5000 miles
Serviced | GM SATURN ROADSIDE Selling Source : 13 - CHEVROLET
By: ASSISTANCE/CCAS
ONE CABOT RD Slte Code : 34416
:DFORD =51
MEDFORD, MA 02155-5117 Business Associate Codo : | 207531
Cycle Cyelo Autli | Person | Line
ate Nbr Cuse | Type Labor Operation Part Code| Code | Total Comments
ZA53]1 - ROADSIDE
06/15/2007 | 804 01 # | SERVICE (TOWING)- [|N/A C NA |$58.M4 N
SATURNU.S.
Repalr Order Date : | 10/03/2006 | Repair Order 231124 | Odometer Reading : 14 miles
p ' Number ! &3
Scrviced | SPECMO ENTERPRISES Selling Source : 45+ AICDELCO
By: 1200 E. AVIS _
MADISON HEIGHTS, MI 48071-1517 Site Codlo : 44835
Business Associate Code: | 192110
i
Cycle | Cycle Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code| Code | Total Comments
N4187 - INSTRUMENT
CLUSTER-ASSEMBLY | 25787773 -
11/0512006 { 741 01 it RETURN TO AC CLUSTER WA | WA 512834 Y
DELCO ESC
CHECK HISTORY

Veliiclo Has No Assaciated Check History.

© 1998-2005 General Motors Corporation. All Rights Reserved.

A
hitp://198.208.187. 167/gmvis/main/ClaimHistory?languageSelected=EN&VIN=1GBZS57... 6/12/2009




(M Velicle Inquiry System - Vehicle Build

Page 1 of 2

GM Vehicle Inquiry System
Vehicle Build

Homg - Summiary - Claim History - Vehicle Build - Vehicle Component - Delivery Infonmation - Dealer Information -
: Service Contmet - Wamanty Block - Branded Title

Help

VIN IGBZSS'?NGT_F-

VEHEICLE BUILD

Merchandising Model :

ZZ369 <2007 SATURN AURA XE 4DR SEDAN

Gross Vehicle Welght Rating ¢

2059 kg (4540 1b)

Order Number KIQK07

Build Date : 09/11/2006

Build Plant : 1772

GMVIS is not the definitive source of GM Vehiele RPO information and is intended for service reference only. Should
there be any questions about the vehicle's ariginal build or RPO information please refer to the original vehicle invoice or

window sticker.

OPTION CODES

AEE- PWR SEAT ADJUST,DRIVER,8 WAY WITH
LUMBAR ADJUST

AG2 - ADJUSTER PASS ST POWER, MULTI-
DIRECTIONAL

ALO - SENSOR RNDICATOR INFLATABLE
RESTRAINT, FRT PASS/CHILD PRESENCE
DETECTOR

AT8 - RESTRAINT PROVISIONS CHILD, RR SEAT, RR
PACING

AY0 - FRONT SIDE IMPACT AIR BAGS & HEAD-
CURTAIN SIDE AIR BAGS

A5l - SEATS, CUSTOM

CF5 - POWER SUNROOF

C60 - AIR CONDITIONING

DL$ - FOLDING POWER QUTSIDE MIRRORS,
HBATED

FAH - TRIM, WOODGRAIN

FAL-FAIRFAX

FEO - SUSPENSION SYSTEM FRT & RR, ACTIVE

FE9 - FEDERAL EMISSIONS

P83 - RATIQ TRANSAXLE FINAL DRIVE 3.05

HPO - HYBRID PROPULSION NOT INSTALLED

IB2 - TRIM INTERIOR DESIGN

JF4 - PEDALS ADJUSTABLE, POWER

JL.9 - BRAKE SYSTBM PWR, FRT & RR DISC,
ANTILOCK, FRT & RR WHL

KAl - HEATED FRONT SEATS

KG7- GENERATOR 125 AMP

LZ4 - ENGINE, 3.5L V6 SF1

MNS5 - TRANSMISSION, 4 SPEED AUTO

NT7 - GMISSION SYSTEM FEDERAL, TIER 2

N34 - LEATHER WRAPPED STEERING WHEEL

PCM - PREFERRED PKG: *POWER SEAT
ADJUST,DRIVER,8 WAY WITH LUMBAR ADJUST
*$TEERING WHEEL RADIO CONTROLS *FOLDING
POWER QUTSIDE MIRRORS, HEATED

PCQ - PREMIUM TRTM PKG: *LEATHER APPORNTED
SEATS *HEATED FRONT SEATS *LEATHER
WRAPPED STEERING WHEEL *LEATHER SHIFT
KNOB

PDD - ENHANCED CONVENIENCE PKG:
*PASSENGER SEAT, POWER G-WAY *POWER

PFG - I7"MACHINE FACED ALUMINUM WHEEL

http://198.208.187.167/gmvis/main/VehicleBuild?languageSelected=EN&VIN=1G8ZS57... 6/12/2009




(GM Vehicle Inquiry System - Vehicle Build Page 2 of 2

ADJUSTABLE PEDALS

QAD - TIRE ALL P225/50R17-93S BW TL ST AL2 RQO - ORDER FULFILLMENT TRACKING CODE
RGH - $DS CHARGE RGK

RGP - SPECIAL PAINT R7Y - COMMUNICATIONS PLUS

RN - LEATHER SEATING SLM - STOCK ORDERS

UEI - 1 YR ONSTAR SAFE & SOUND (ASK DLR o

ABOUT TURN-BY-TURN NAY UPGRADE) UK3 - STEGRING WHEEL RADIO CONTROLS
US8 - RADIO AM/I'M STEREO, SERK/SCAN, CD, UWS - SPEAKER SYSTEM 6, BASE

AUTO TONE, CLOCK ETR, MF3, RDS

UZK - XM SATELLITE RADIO - SERVICE FEE EXTRA
1ST3 MONTHS INCL. U77 - ANTENNA RR WINDOW, RADIO

VK3 - LICENSE PLATE BRACKET, FRONT VY7-LEATHER SHIFT KNOB

V73 - STATEMENT CF VEHICLE CERT.-

US. JCANADA 1SZ - DISCOUNT OPTION PKG

41U - BLACK ONYX 6AZ - COMPONENT FRT LH COMPUTER SEL SUSP
7AZ - COMPONENT FRT RH COMPUTER SEL SUSP 701 - INTERIOR TRIM LT NEUTRAL/EBONY

702 - TAN 8AR - COMPONENT RR LH COMPUTER SEL SUSP

9AB - COMPONENT RR RH COMPUTER SEL SUSP

® 1998-2005 General Motors Corporation. All Rights Reserved.

http://198.208.187.167/gmvis/main/VehicleBuild?languageSelected=EN&VIN=1G8ZS57... 6/12/2009




Raffe. ’ Goodwill ~ No Goodwill Offered BRG Type PAR

Account Slte GW SubType Bus. Unit BRC

Last Nama Flrsl_ ﬂnme - B ) ) ‘ Appruv.:al_ Nol Initialed N Aroa "PAR

Daytims & Evening ¢ uce Brakes - Traction Control/ Stabilirak  Sub-Area Initiate PAR- Collislon
Address Clty A Grundy Canter o Invphred Dlr Satum nlf Cedar Falls Safely Yos

State 1A Zp Gon Acct _ Sourca  Phone Updated  9/8/2009 08:21:04 AM
Sorlal #VIN  1GB2S57N28 Model Year 2008 Prorlty  Medum  Llcense# SATURN  Owner  MLCAKTE

Make ~ Saum ) " Wam Stant  01/05/2008 Stalus Open " Opened 92008 12:0956 PM
Model AURA Mllpage 36572 Sub-Status  Dissatisfied . . CI(-:sed_

Abstract _ (ESIS) Traction conirol , o
Customer DO NOT ADVISE ON THIS FILE FGR ANY REASONI
Descrlplion  Thisis a BRC PAR Case, Do not assuma case. Farward any inqulries (o Teresa Micak exl: 41345 )

Pre-PAR
Dealership
Neicord Set Name = & == = = rivor:Eirsl N " :
IISULANCE AGENT LAS| NaME - == ipyurance Agent FirsTNa - Plone i
unknown Jennifer (841) 174-2151 L&K Auto Cvmet’s Insurance
Ingident K Avanue Jn Grundy County Inctdent driving vp gravel racd at eqbout 35 MPH then traction control fight came on and beeped. Shotly
Loc Dasc aftar that [t felt fika the brakes grabbed, ona of the back ones. And than the enlira back end
B focked up and the car started spinning. Veh was almost stoppeg and then siid Into the ditch

Componenl  Brakes locked up, possibly the back lefi side . s . o .
Oamage front end damaga to the body, broke radiator. Not much damage up front

Vehicla Deery Brothers Gollison Canter Dase
Log ' Addlinfo nfa
Emgey Svc  nfa L
Names MaintLoc  Satum of Cedar Falls
PAR Detail
Colllslon ¥ NonGolllslon N Propsty N ThermalEvt N SpocEquip  none
Damage
Vehlcle 35 Weathor dry Prop Ownar  none Property nene
Spasd Conditlon Typs
Lagt Service Lot Last Proparty none Prop Est $0.00
Date Service Locatlon Repalr Cost
Veh Est $1,400,00 Spec Equip n/fa Prop Damage nong
Repalr Gost Installer Description
Primary Personal Inspectien Brake, ABS & Traction Inepected By  3rd Parly nspactor Inspaction
Vah Use Type Control Dale/Tima
Veh Damage fronl end damage Explaln Othar  delng sent to ESIS
Description

Reporl Generated for toporowm on ¥/8/2009 Page 10of 8




= Statos="—==-——Cabylaled = == <= — Déscriplion- ——

9/8/2008 083540 GARCIMR ESISB!QU Escalai:on ESIS - Inswrance
Invnlvamenl

L&Kuto Ownafs Insuram:s
Jennilar - ¢im rep

{841) 774-2151

Joa GIPARIATX
zorlidenlial Comatents= ==

Insurance involvement

ESIS- Insurance Dons  9/8/2009 0B:01:23 AM
Involvament

91412009 05 47: 31 P i MLCAKTE KINZERTH BRC PAR

Page 20f 8

Report Genarated lor loporowm on 9/8/2002




Activities
Created == ——=—- —="Ci¢ilu By:— -Assigned To:™ Aclivity=Type: == Atlivity Sub:Type=— -——=Status ——

£/4/2009 05:42:69 PM MLCAKTE  MLCAKTE Ownershlp Changed Ownershl Escalaled to Dona
BRC

—Nacrrintin ——

Complaléd ™~ “=—=_ ~'~ ‘Naserinlinn

ZAssigned To-Z Aclivily Type ===~ = _
MLCAKTE Scheduled Outbound Call Dona 9/4f2009 05:38:58 PM

9/4f2009 0Z:1TADPM  MLCAKTE
Cust

= Tl Hama:

LLHIEn: — ——m= . —— = = ==__- —— - . P e g -
GRS adv: Calling to inform cust that we hava recalved your file concernlng Traction conlrol fallure, we do isqulre soma further information ragarding your vahicla
and the incldent_ You can conlact ma al 1-866-730-5700 x41345 and you can relaranca SRE 71-755438076

TerasaMlicak/ATX/PAR

Configenlial Commerilss

Report Generated for toporowm on 9/8/2009 Page 3of 8




i Sanrioa Requasl Ownershlp has
changed FROM: OWENBR TO:

CRS adv: ca'ﬁng concernlng cust hls s to adv you 1ha| his fie has baen recieyad in your area, cus1 cancem Is

Tractlon conlrel fatlure
The vehicla is a 2008 Saturn Aura and the Involved dealer |5 Setum of Cedar Falls

You are hot required 1o raspond ta thls msg, hawever if you do have any queslions of concams regarding (HIs fie, pls tasl frea ta give ms a call al 1-866.780-
5700 x41345 and you can referenca SRY 71-755435076

TeresaMicak ATX PAR
Canhdential Convnenfs. = —.

Repor Generated for toporowim on 9/8/2009 Page 4 af 8




—-Status==——_=Compleled:
9/2i2009 02:02:47 PM Callad Satum of Cadar Falls
318-277-58500

Donny-SA

Crénted = == y ==
9/3/2009 02:09:10 PM  KINZERTH  MLGCAKTE HRC PAR Inkiat Centact- Dealer Dona

Tninents =

Speaking e the SM:

Crs adv: c25ing fn regards to cusl and vehicls.

Srv: ok

Crs adv: Ara Lhara any known product concems thzl relate Lo the cuslomer's allegation?

Srv: the sarvice traction contral light was on and we repalrad brake pressure modsraler valve, and replaced the EBCM.

Crs adv: Al Lhis lime | would [ika to 5end an Inspaclor out lo take a look a1 the vehics Tor fuither review. Would you ba willing (o host that Inspaction?

Srv: ok

TarasaMicak/ATXPAR

Created — = = =Assighed To= == = A ctivity SUb-T
9/3/20089 02:09:01 PM Initial Conlact- Phone

quick questions. Do you have a moment I speak wih me?

Cusl sls: ok

Grs adv: wan! over pre par and par delait form with cust

Gus! sis: driving up gravel raod al agbout 35 MPH Ihen traction contrel ight came on and beeped. Shartly after thal # folt like the brakes grabbed, one of the
back enes. And then the antire back end locked up and the car starled spinning. Veh was almost stopped and then slid into the ditch. there is front end damage
Io the vehicle. | called tha insurance and they have sent the adjuster, | dont have tha last name of the agen1 and | dont know the adjusters nama and | dont have
tha claim number oa ma. the body shop thal has the vehicla Is the same bedy shop that handles the dealerships work they sent me over thara.

CRS advised (hal flle will be forwarded lo ESIS and will ba in conlact within 7-10 busliess days.

JeresaMicak ATX. PAR
G fidential Cemarnis™ = = = = =

Reporl Generalsd for toporowm on 9/8/2009 Page 5of 8




CRS adv: alllng (-] lnforrn cust Lhat we hava recahfad your fits concarning the 1racﬂon conirol on tha vehide,| am wrrenlry dolng 50ma addmonal resean:h Inlo
your case but wanled 10 contact you lo give you my contact Info. do you have a pan and paper?

cust sls: yes
crs provided contact Information and fila number to cusl.
¢ra adv’ | would ke to schadule a call back with you lor tomomrow what would be a good lime to call?

cus! sts: please contact my son on lhis he was tha one driving and he has been handiing el of his,

TerezaMicak/ATX/PAR

Report Generaled for toporowm on 9/8/2009

Page 6of 8




5 = Destription=——
Done 9/4/2009 01 $6:56 PM Research YIN

9/3/2009 02 08 35 PM KINZERTH ) MLCAKTE Reassarch

b rmIAREE Aal Nams-— -~ —=—

CRS Parformed VIN Scan:
GMVIS: Feund no gpen racalls
VIN:Found no duglicate filo
SVC History; No service history refated to allegation
CUST:Ne other files found
TaresaMlmk.ATX PAR

=== == Cnnt=r Tt Nane -

' — Doseyiption
SR In Status olClosad has been Re-
Opened by KINZERTH

Page 7 of 8

Report Generated for toporowm on 9/8/2009




Salisfied.

97312009 02:08; 10 PM KINZERTH OWENBR SR C!osed Sailsﬁed Doe 9/3/2009 02:09. 1D PM Service Request has been Closed

GOt ——— —- - ) =
CRS advisad thata persun rrnm the PAR Dapartmant will contacl the customar within 2 buslness days

Racalved and asslgned In PAR
Thaddeus Kinzer/PAR WorkﬂmleTX

onfidential Commanls==

9/3/2009 12:30:02 PM OWENBR
Contactbast Nama ——=""

CRS spoke w! Tfm Vannords!rend SVM
Customer slates pant failure caused her rear whosls 1o kxck up and make her skid inlo a ditch,

Cuslomer seeks to have her vehitla repalred

CRS advised customer that their informalion will be lonwarded o the Praduel Allsgalion Departmenl within the BRC.

bryanawenfcac/atx/ivi1

Brakes - Traction Conlrol f Siabilitrak / S(abilﬂy System

Pulls / Grabs

Report Generated for toporowm on 9/8/2009 Page Bol 8
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GM Vehicle Inquiry System

Summary

Page 1 of 2

-

Home_- Summary - Claim Histoty - Vehicle Build - Yehicle Component. - Delivery Information - Dealer Information -

Service Contract - Warranty Blogk - Branded Title

Help

VIN : lGSZSS?NZSF!

YEHICLE INFORMATION

Merchandising Medel : | ZZ569 -2008 SATURN AURA XE 6-CYLINDER

Warranty Start Date ;

01/05/2008

BARS Order Type ¢ 50 -FLEET

Delivering Dealer : N/A

Selling Source :

N/A

Site Code :

N/A

Business Assoclate Code :

N/A

Service Contract : No Branded Title : | No

Warranty Block :

No

PDI Status:

Paid

REQUIRED FIELD ACTIONS

Vehicle Has No Current Record Of Outstanding Campaigns

SERVICE INFORMATIONAL ITEMS

Type | Number Description

Posted Date

Status

EL | 08348 |.1op 08.01-37-002

POOR A/C PERFORMANCE, A/C COMPRESSOR NOISE. REF.

10/07/2008

See
Bulletin

SB | 09074 | AUCTIONS (REF. TSB 09-00-89-017)

POLICIES FOR USED VEHICLES PURCHASED THRU GM

04/01/2009

See
Bulletin

El | 02136 | RpRERENCE PIC 5180)

HVAC BLOWER MOTOR NOISY OR INOPERATIVE

06/05/2009

See
Bulletin

ON STAR AND XM SATELLITE RADIO INFORMATION

OnStar
Equipped

Refer to Help page for details or:go to OnStar Online Enrollment
Yes | OnStar Status | Inactive | (located on the "OnStar” tab in GM InfoNET) or (888)ONSTAR ]
(888) 667-8271,

XM

XM Equipped | Yes | XM Radio ID | 6D59Y00Q | o\ o

I

Refer to Help page for details or:
Inactive | www.xmradio.gm.ca or Dealer Hotline
1.877.GET.XMST (1-877-438-9677).

APPLICABLE WARRANTIES

Description

Effective

Effective
Date Odometer

End Date

End
Odometer

36/36000 BUMPER TO BUMPER LIMITED
WARRANTY

01/05/2008

10 miles

01/05/2011

36010 miles

72/100000 SHEET METAL COVERAGE RUST
THROUGH LIMITED WARRANTY

01/05/2008

10 miles

01/05/2014

100010 miles

http://198.208.187.167/gmvis/main/Summary?anguageSelected=EN&VIN=1G8ZS57N28F... 9/8/2009
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Page 2 of 2

48/48000 GM CERTIFIED USED LIMITED . .
A, 01/05/2008 10 miles | 01/05/2012| 48010 miles
607100000 POWERTRAIN COVERAGE LIMITED . .
A 01/05/2008 10 miles | 02/05/2013 | 100010 miles
96/80000 FEDERAL EMISSION CATALYTIC CONV. | /469008 10 miles | 01/05/2016 | 80010 miles
AND PCM
84/70000 CALIFORNIA SELECT COMPONENT 01/05/2008 10 mites | 01/0572015| 70010 miles
36/50000 CALIFORNIA EMISSIONS 01/05/2008 10 miles { 01/05/2011 | 50010 miles
CLAIM HISTORY

R.O Odometer
R.O Date Number Type Labor Operation Reading
05/21/2008 | 063303 | # |B4261 - FRONT SIDE DOOR LOCK REPLACEMENT - LEFTSIDE | 13653 miles
01/17/2008 | 193920 | 1 [Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 5 miles

CHECK HISTORY INFORMATION

Vehicle Has No Asseciated Check History Information.

© 2009 General Motors. All Rights Reserved.

http://198.208.187.167/gmvis/main/SummarylanguageSelected=EN&VIN=1G8ZS57N28F... 9/8/2009
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GM Vehicle Inquiry System
Claim History

Home - Summary - Clain: History. - Yehicle Build - Vehicle Component - Delivery Information - Dealer Information -

Help
VIN: lGBZS57N28F-
CLAIM HISTORY
Repair Order Date : | 05/21/2008 | <¢PAIt Order 063303 | Odometer Reading : 13653 miles
umber :
Serviced | AVIS RENT A CAR Selling Source : 13 - CHEVROLET
By : 6 SYLVAN WAY .
PARSIPPANY, NI 07054-3826 Site Code : 50500
Business Associate Code: | 163688
-
Cycle Cycle : Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code Total Comments
B4261 - FRONT SIDE
DOOR LOCK
06/24/2008 | 911 H # REPLACEMENT - N/A N/A N/A | $142.28 Y
LEFT SIDE
Repalr Order Date : | 01/17/2008 | Repalr Order 193920 | Odometer Reading : 5 miles
Number :
Serviced | AVIS RENT A CAR Seliing Source ; 13 - CHEVROLET
By: 6 SYLVAN WAY -
PARSIPPANY, NI 07054-3826 Site Code : 50500
Business Associate Code: ] 163688

Cycle Cycle Auth | Person{ Line

Date Nbr Case | Type Labor Operatlon Part Code | Code | Totai Comments
Z7000 - PRE-DELIVERY
04/01/20068 | 887 | 01 I | INSPECTION - BASE N/A NA | N/A |$78.08 N
TIME
CHECK HISTORY

Vehicle Has No Associated Check History.

© 2009 General Motors. All Rights Reserved.

hitp://198.208.187.167/gmvis/main/ClaimHistory?languageSelected=BN& VIN=1 G8ZS57N... 9/8/2009
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Page 1 of 2

GM Vehicle Inquiry System
Vehicle Build

Home - Summary - Claim History - Vehicle Build. - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Wawanty Block - Branded Title

Help
VIN 1GBZS57N2 Sbi
VEHICLE BUILD
Merchandising Model : Z7869 -2008 SATURN AURA XE 6-CYLINDER
Gross Vehicle Weight Rating : 2061 kg (4545 Ib) Order Number : MKFPNG
Build Date : 01/04/2008 Build Plant : 18FZ

GMVIS is not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any questions about the vehicle's original build or RPO information please refer to the original vehicle invoice or

window sticker.

OPTION CODES

AEE -PWR SEAT ADJUST,DRIVER,§ WAY WITH
LUMBAR ADJUST

ALO - SENSOR INDICATOR INFLATABLE
RESTRAINT, FRT PASS/CHILD PRESENCE
DETECTOR

AT8 - RESTRAINT PROVISIONS CHILD, RR SEAT, RR
FACING

AUO - ENTRY REMOTE

AY0-FRONT SIDE IMPACT AIR BAGS & HEAD-
CURTAIN SIDE AIR BAGS

A5l - SEATS, CUSTOM

BQ2 - AVIS BUDGET CAR RENTAL, LLC

B58 - FLOOR MATS (STD GRADE)

B3M - GM PRODUCTION WEEK #01

C60 - AIR CONDITIONING

D49 - POWER QUTSIDE MIRRORS

FAL-FAIRFAX

FEO - SUSPENSION SYSTEM FRT & RR, ACTIVE

FLT - FLEET PROCESSING OPTION

FX3 - STABILITRAK

F83 - RATIO TRANSAXLE FINAL DRIVE 3.05

HPO - HYBRID PROPULSION NOT INSTALLED

IBB - INTERIOR TRIM

JL9 - BRAKE SYSTEM PWR, FRT & RR DISC,
ANTILOCK, FRT & RR WHL

KG7 - GENERATOR 125 AMP

LZ4 - ENGINE, 3.5L V6 VVT

MN35 - TRANSMISSION, 4 SPEED AUTO

NU2 - EMISSION SYSTEM CALIFORNIA, ULEV 2

NVH - POWER STEERING WHL-HYDRAULIC

N34 - LEATHER WRAPPED STEERING WHEEL

PCM - PREFERRED PKG: *POWER SEAT
ADJUST,DRIVER,8 WAY WITH LUMBAR ADJUST
*STEERING WHEEL RADIO CONTROLS *LEATHER
WRAPPED STEERING WHEEL *LEATHER SHIFT
KNOB

P22 - WHEEL 17 X 7, STEEL

QAD - TIRE ALL P225/50R17-938 BW TL ST AL2

http://198.208.187.167/gmvis/main/VehicleBuild?languageSelected=EN&VIN=1G8ZS57N... 9/8/2009
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ROF - IDENTIFY B CODE USERS

PageZot2

R6K - ONSTAR TURN-BY-TURN NAVIG AVAIL

RIN - PROCESSING CODE - SEAT

UE1 - 1 YR ONSTAR SAFE & SOUND (ASK DLR
ABOUT TURN-BY-TURN NAV UPGRADE)

UK3 - STEERING WHEEL RADIO CONTROLS

US8 - RADIO AM/FM STEREOQ, SEEK/SCAN, CD,
AUTO TONE, CLOCK ETR, MP3, RDS

UWS5 - SPEAKER SYSTEM 6, BASE

UZK - XM SATELLITE RADIO - SERVICE FEE EXTRA
18T 3 MONTHS INCIL..

U77 - ANTENNA RR WINDOW, RADIO

VG6 - NOTICE TO BUYER LABEL - 5 MPH BUMPER
IMPACT

VK3 - LICENSE PLATE BRACKET, FRONT

VN9 - DAILY RENTAL REPURCHASE PROGRAM

VY7 - LEATHER SHIFT KNOB

V2G - FULL FUEL FILL CREDIT

V73 - STATEMENT OF VERBICLE CERT.-
U.S. /CANADA

YFES5 - 50-STATE EMISSIONS

ZFH - COMPACT SPARE TIRE

1SZ - DISCOUNT OPTION PKG

40U - CREAM WHITE

6AZ - COMPONENT FRT LH COMPUTER SEL SUSP

7AZ - COMPONENT FRT RH COMPUTER SEL SUSP

8AB - COMPONENT RR LH COMPUTER SEL SUSP

85B - GRAY

851 - INTERIOR TRIM TITANIUM/EBONY

9AB - COMPONENT RR RH COMPUTER SEL SUSP

© 2009 General Motors. All Rights Reserved.

hitp://198.208.187.167/gmvis/main/VehicleBuild?languageSelected=EN& VIN=1G8ZS57N... 9/8/2009
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el
—L

ike Castrecci Chevrolet

FAX

2132487186

1099 Lila Avenue
Milford, Ohic 45150
Fhone: 513.831.5555
Fax: 513.248.7186

Fax Transmittal Form

To: me

Narne:

Organization Name/Dept:

Phone number:

Fax number: e (p e :;S 1 [ b ¥ -?

—
Number of pages Including cover page: >

From:
Dottle Perazzo
Cashier/Warranty Manager

FHONE 513.248.3409
FAX 513.248.7186

Message:




May 21 2013 11:07AM HP LASERJET FAX 2132487186

=2 Wike Castucci 57

Coheesvrao)oeT Soalexs, s,
1099 LILA AVENUL « MILFORD, CH 45180 « PH (513) 831-6566 = FAX (513) 248-7186
PARTS DIRECTT LINE {513) 248-7171

; ATYISOR T NVCATE R,
68087 DEE DEE COBB 5505 353 12705/12 |Cucas24159
LARTR PATE LICEMEE MO, MILEAGE CoLCh -3 (1514 /(] -
38,802 |BLACK GRANI |BF387363
11/CHEVROLET/MALIBU/MALIBU 1LT 08 2611 |
CINCINNATI, OH [VEFRGLE LI ), EELLING DEALER FIC, FRCOUTTION DMTE
. T.E. NG, . O, NO. [ X=%:1513
12/04/12
COMMENTE
------------------------------------------------------------------------------------------ IL'M"Em?wMAr‘n.AHﬂFhTh. nwvhlyhh“r'.m].n .FPW' I
© b offarad
[ JCASH [ JCHECK #........... [ ] AN, COMIROL #....... TOTAL LABDR.... 75.00 Qf the r:lnuh(;l)u‘r:. rﬂ:'nmng awar mr:.by
TOTAL PARTS.... 0.00 | axprossly disdelma ol warantos, slther oxpress
[ JVISA [ JM/C [ ]JDISCOVER [ T A/% [ - CAR CARE ONE TOTAL SUBLET... 0.Q0 |or impind, incluging any tmplied waranties of
TOTAL G.0.G.... 0.00 | mearchantablity ar {inase for & particular purpoas,
PARTS DESIGNATED WITH AN ASTERISK (%} INDICATE LIMITED TOTAL MISC CHG. (.00 [&md naithar apsumes nor authorlzes mny other
LIFETIME SERVICE GUARANTEE (APPLIED TG SUSTIMER PO REPAIRS) TOTAL MISC DISC 0.00 |Pesenic assume for ftany llablity in connaction
TOTAL TAX. .. ... 4.88 with the gela of this em(a) and/or sarvice. Buysr
In the near future, guu mey recedve a safisfaction survey L., :ull‘ not ba entitied u; ﬁmr frnmdtl'lt nlllr;g
fran Gereral Motors based on this service wisit. If you are TOTAL INVDICE % 79.88 p;fpmwd‘ﬁ:;ﬁ"; I:“'M'h::“:?";mf

not able to return 1t "COMPLETELY SATISFIEL". please comtact
Service Manager, CHARLES BACK, or Sales Marager, SEAN
STEVENSON, prior to completing the survey. Thank you!

n S IENATURE

[ CUSTOFE
Fesedutesie defekle Rk S A e e Ak R DUPLICATE INVOICE BB R R KRN A e vl

lows of profit, o tnoome, or any other InCidental
damages.

PAGEZOQF 2 AGCOUNTING COFY [ END QF INVOICE 1 11:tiam

T hy Rgynolde and Raynolds Company EMANTINY
HEEVI0E O (1120



May 21 2013 11:07AM HP LASERJET FAX

#W@W&ﬂ'

cosrenfent o

Soles, Ines

1097 ULA AVENU'E « MILEORD, OH 45151 « PH (513) 831-5556 = FAX (513) 248-7185
PARTS DIRECT LIME (S13) 248-2171

2132487186

CVCS324159

&~y

g
d

Pl R

AON O, /-] Y FYOH DATG THVHICE MO,
68087 DEE DEE COBB 5505 353 12/05/12 |CVCS324159
LADOM RATE LIGENBE NG, WL = HTCOK RO,
38,802 |BLACK GRANI |BF387363
[YEAR ] WAKE / NOTE DELIVETY DATE DEUVERY MILEB
11/CHEVROLET/MALIBU/MALIBU LT 06/26/11 15
CINCINNATI, OH | VEMIGLE 1.0, NG, [BELLING DEALEM MO, FROCUCTION DATE
1612Z¢c5E19BF
R O.ND. Tr. ©. DATE
12/04/12

i e RATE ¥ it i it
CUSTOMER STATES THERE IS & WG15S FROM THE ENGINE COMPARTMENT
AT IDLE SINCE LAST REPAIR

SOUNDS LIKE A HEATSHIELD RATTLE

SECURED ENGINE COVER FASTENER

JOB# 1 TOTALS: -~ oo s nmesnrn s smm st s s r oottt

LIKE SOMETHING SLIDING, YOU HEAF A SLIDE THEN A CLICK. WHEN
YOU TURN BACK THE OTHER WAY, YOI HEAR IT SLIDE BACK TO

THE OTHER SIDE, SLIDE THEN CLICZE. SOUNDS LIKE PLASTIC
HITTING PLASTIC

R&R FRONT OF DASH AND REMONE PEIRY
JOBH 2 TOTALS e wrrrormrmcmcnssnnnmnnnns h e et e e e e iiuaaaaaas

RENTAL VEHICLE
DRAC 499-7

JOBE 3 TOTALS -« v v e rmmrnmmmmmr e mros mom oo imatamsamass e ana e e nan s

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGLNAL ESTIMATE OF $99.95 (+TAR)

NEED A DRAC

PAGE 1 OF 2 AGGOUNTING COPY

i G i L ESYLEBIR R
CMWWRHMHNHNWMWGWHEBANMETMTWWM

EGTIMATE = =« =+ =« m s e wamssmmnsamasanssasamms immisneossamssassasasssssssnrmnomnsbnnas

COMMENTS « - = » v = = = s = s = s mmmm <<= o <snsssammnsnsesnmns mmeassnnnnmmanaannaamennns

[CONTINUED ON NEXT RPAGE]

1 CHARGES e v v e s s cmcmcm2ssamnanmsmnemensnnnsnns i iiiierrir e

75.00
76.00

0.00

11:11am

LIMITED'WARRANTY: The only warrartias apply-
Ing fo this tern{s) are thoae which may be offarsd
ty the manutacturar, The eelling dealer heratry
sprassly disclaima all warranties. slihar exproas
or Implad, meluding any Impllad wamrantles of
marchantability or Minase for 8 particuler purposs,
and nelther aesumss nof authorizes any other
person to geaumns for It any llablity in connection
with the sale of this itam{a} andior sarvioe. Buver
shall rol be entitted to recaver fram the aslling
daalar any sonsequentinl damages, dJamagoa to
propady, damages for logs of use, Ipaa of time,
Inaa of profit, or eoma, or any ather Inoldental
damages.
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CORPORATION SERVICE COMPANY®

RVP / WARBREACH
Transmittal Number: 11179794

Notice of Service of Process Date Processed: 05/16/2013

Primary Contact: Rosemarie Williams
General Motors LLC
Mail Code 48482-038-210
400 Renaissance Center
Detroit, Ml 48265

Entity:

Entity Served:

Title of Action:
Document(s) Type:
Nature of Action:
Court/Agency:
Case/Reference No:
Jurisdiction Served:
Date Served on CSC:
Answer or Appearance Due:
Originally Served On:
How Served:

Sender Information:

Client Requested Information:

General Mators LLC
Entity ID Number 3113523

General Motors, LLC

Mark Ewald, Jr. and Theresa Smart vs. General Motors, LLC
Summons/Complaint

Breach of Warranty

Clermont County Court of Common Pleas, Ohio
2013 CVH 00763

Chio

05/16/2013

28 Days

CsC

Certified Mail

David Tannehill (North Royalton, OH)
216-901-0609

Year: 2011
Make: Chevrolet

Model: Malibu
VIN: 1G1ZCSE1QBF-

Notes: David Tannehill8043 Corporate Circle, Suite 3North Royalton, OH 44133
CSC Location Document Served:50 West Broad Street Suite 1800Columbus, OH 43215
Please Note: Pages 2-11 of the pdf has faded print/'some illegible print.

Information contained on this transmittal form is for record keeping, notification and forwarding the attached document(s). It does not
constitute a legal opinion. The recipient is responsible for interpreting the documents and taking appropriate action.

To avoid potential delay, please do not send your response to CSC
CSC is SAS70 Type Il certified for its Litigation Managerment System.
2711 Centerville Road Wilmington, DE 19808 (888) 690-2882 | sop@cscinfo.com



COURT OF COMMON PLEAS
CLERMONT COUNTY
BATAVIA, OH 45103

SUMMONS

Rule 4 1970 Chio Rules of Civil Procedure

e CASE NO: 2013 CVH 00763

Loveland, OH

VS,

General Motors LLC o T
c/o CSC Lawyers - IR
Incorporating Service " o

50 West Broad Street Suite 1800

Columbus, OH

43215

You are-hereby notified that a complaint has been filed against you in the
Clermont County Court of Common Pleas, 270 Main Street, Batavia, Ohio 45103, by the
piamteff(s) named herein. A copy of said complaint is attached to thas summons:

*You are required to serve upon the plaintiff's attorney or upon the plaintiff(s) if
ha}’she has no-attorney of record, a copy of your answer to the complaint within 28 days
after.service: of this summons upon you, exclusive of the day of service. -Said answer
must be f;iec;l vgsth this Court within three days after service on Plaintiff's aftorney:

-The name and address of the plaintiff's attorney is as foiiows
David Tannehill

8043 Corporate Circle, Suite 3 - '
North Royalton, OH 44133 !

o4 ﬁf@ Fl
- If you fail to appear and defend, judgment by defauit.a?v %ﬁ‘mst you for
the reinef demanded in the complaint. ;

P U B PG I S

"'!fnnni‘

R Deputy Clerk
Issued: :
Summons and Copy of Complaint, Certified mail; cv case; retumn receipt requested
7112436946802781048 .



COMMON PLEAS
HIMTY, OHIO

Lovaiand, i
Plaimi 3 heis)

2013 CVH 00763 JUDSGE FERENC
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neys, KROHN &

through theis ¢ “thetr complaing against Defendant,

GEMER AL MOGTORS, LLC, ail
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fedunidzorarer’), 18 a foreign

corpoTat: zaged in the manufacture,

sale, nnd g Marstacturer is also
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Cmoor ;‘zbaus Jure 7602611 Plaini i parchased from Seller a 2011 Chevrolet

143

Malibe (“Malibuy manalactured and/or d istributed by Manufacturer, Vehicle Identification

Number 1512038 1987 -5 125 002d 10 e document attached hereto as Exhibit 1.
pric

LA

Plantiffs & -fiemive repait altempis made by Manufacturer,

throveh Selier andfor ity suthorized sv Bip. ihe Malibu cannot be utilized for

perscual, farily and rouseh 5 2 the time of sale.
€. it consideration oy the pinhase f the Malibu, Manufacturer issued and supplied

to Platniifls e writien =% Cehan ipoiuded three (25 veer o thirtve-siy thousand (36.000) mile

“bunmmer-tn-bumner T LOVETRRE,

Oy v about June 78, 2011, Plaintifs took possession of the Malibu and shortly

~;

4+

thereafter experienced the nongonh

sitvidefects Usted helew which substantially impairs the

use. value amdfor safery of the Mehibu,

H

! sinw that viplate the written warranty

s et Feveer et ipe el
T HOTHON IO eECE

issued to Plainn s by Manuwlociurer

G,

= Manufacturer. thrcugh its authorized

servicing deslerships, on nom

190 FlrainniHfs have brougliy

tler. and/or an authorized servicing

T

dealershin o

e renairs 10 the nonconformities/defects that include but
are net mked oo

ddeneed by

foul

L P S
SRS A8 SVICEROEG ¢

b. Defective enginasal

i
herk enging g




w13t lal

<. Defective elecirical system z: evidenced by the iraction control and ESC lights coming
on; atd

d. Any additiona © n’;;**-'sai:-l‘- svzde by PlainifTs, whether or pot they are contained on any

J b <

repair orders from Manvfaciirer’s auther ized dealerships.

it Plaintiffs have provided Marufacturer sufficient opportunity to repair the Mahbu

pursuant to its writlen warraniy.
1z After a reasonabie numper of attermpis 1o cure the nonconformities/defects in

Plaintiffs’ Malibu, Manufacturer and its authorizad servicing dealerships have been unable

and/or have faited 1 repair the nonconformitivs/defacts as provided in Maruiac*w er’s wrilten

WAITAnLY.

v lost confidence in the Malibu's safety-and refiability and

said nenconformitics/dsfects have substantially impaired the use, value and/or safety of the
Malibu to Plaintiffs.
14, Said nonconformitizs/defects could not reasonably have been discovered by

Plaintiffs priov 1o Plaingfs’ sccepianis ¢ the Meiibi

cts, Plainiiffe revoked their acceptance of

(.’}I

i3 Asga result of the nonnonformites:/def

ihiba was in substaniially the same condition as at

e Avthe time of =
delivery except for damage cans=d by i3 own noncontonmities/defects and ordinary wear and

tear.

17 Manujacturer has refused Plainfiffs’ revecation of acceptance and has refused to

provide Plaintifis with the romadiss o which Plaln d upon reveeatinn.



18. The Malibu remains in a defective and wnmecchantable condition and continues to
exhibit the above mentioned noncciformities/defects that substantially impair its use, value
and/or safety.

19, Piaintitfs have heen and witl continue 1o be financialiv damaged due to

Manufacturer's failure 1o comuiy with the provisions of its wrilten warranty and its failure to

Ve with & merchantaiie Malibu

provide Mlay

(,{} WL
BANTY PURSUANT TO

20, Plaintiffs re-alicge and incorporaie by reference as though fully set forth herein,
all paragraphs of this Complaint set it aoeve

21, Plaintiffe s - product who received the Malibu during

the Malibu and who are entitied by the

the duration of a2 witien wa

terms of the written warranty 1o sud apainst Moanufaciurer the obligations of said warranty.

S Menufacturer 15 5 nerson” engaged i the business of making a consumer product

-t of Muanufacturer, designated

“z writlen warranty.

-
LA

< aceompanted by o written factory warranty

covering any ceferis in marerial Or WOIKmANs 1.11:: 4 underiaking in writing o repair or replace

defective rarts, or mke oiber remenia io Plaintifls with respect to the

Malibo i the event t e specifications set forth in Manufacturer™s

warranty. f
]



25 Said warranty was the basis of the bargain of the contract hetween Plaintiffs and

Manufacturer for the sale of the Malibe to Plaintifis,
26, Said purchase of Piainii¥s’ Malibu was induced by. and Plaintiffs relied upon,
Manufaciurer’ s wiiften watraniy
27, Pluintiffs have mer al} ¢ their oblizations and preconditions as provided in

Maeanufacturer’s written warraniy.

8. Asadirect andd p = pesuis of senufacturer’s fatlure to comply with its
written warranty, Plaintiffs hove sutfersd damages and in accordance with 15 UL 5.C.

§ 2310(d (1), Piaintiffs are entit

«d 10 Fring suit fov such dameges and other legal and equitable
relief i1 connection with this acion

WHEREFORE, Plainiiffs, _an:i_ pray for

judgment against Manufactursr as Wwliows:

a. Reture of 24 monies paid or dimiausion in value of the Malibuy, incurred
anc/or nesded msz: oi repair, and all incidental and consequential

damags . but not limited to, all finance charges
inuurred:

o, Al reasonab es, court costs and other fees
ingurred i

. Such other and i thzi this Court deems just and appropriate.

COUNT i
BREACH 18 iMPLIED WAREANTY PURSUANT TO
THE MAGNUSON-MGSS WARRANTY ACT
MANUFACTURER

2. Plainiffs re-alioge and necrpersie by reference as though fully set forth herein,
all paragraghs of this Complaint set fovth ahove.
30 The Melihn purehased vy Plantilys was sudiect to an implied warranty of

merchaniability as defined in 13 U.5.0

- from Manufactarer to Plaintiffs,



3t :\fianufactz.e.rer is & supptier of consumer goods as @ “person” engaged in the
business of making a consumer product divectly evailable (o Plaintiffs,

32 Manufacturer is profdbited from disclaiming or modifying any implied warranty
when making @ wriiten warranty 0 th2 censumer.

31 Plaintiffs’ Malibu was impliedly warranted 1o be substantially free of defects in
both material and workmanshin, and thersby £it for the ordinary purpose for which the Malibu
was intended.

34, The abave-described detects present in the Malibu render the Malibu unfit for the
ordinary puipose for *-fqizihc:h the Malibu was intendedd.

35. As a resuls of the preanh of iaplied wairanty by Manufacturer, Plaintiffs are

i,

without the reasonable value of the Vi

"
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e hreect of implied warranty by Manufacturer, Plaintiffs have
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sulfered and continue to suffer varions damagss ingurred in connection with this action.

judgment againgt Manufacturer 25 fohows:
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and/or needed costs of repaiv, @nd ail incidental and consequential
damagss invurred, including, but noi limited to, alt finance charges
neurred;
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GHIQMOTORVEHICTLES WITH
WARRANM i"“'“’ NONCONFOBRMITIES ACT
MANUFACTIHRER

36 Plaintiffs re-a'lege and incorporate by reference as though ful}y set forth herein,
all paragraphs of this Complaini set { bov

37 Pursuant to O.R.C. §1345 72, Msnutacturer has been unable to conform the
Malibu to its wriltenn warranty issusd to Plamaiffs by {ailing to repair the Malibu after a
reascnable number of repar attenipis,

38, Parsuant to O.R .. §1343 72(8), Flaintitfs are entitied to a refund of the full

purchase price of the Maiibu, maiudioy 2 vrai charges and finance charges, and/or a

replacement Malibu, pios alf atto
WHEREFORE, Plamti ?“fs,_ and _ pray for
judgment againsi Manuiacturer as {ollows:

a Retum of'th
' damages

]

e U )ééﬁ“

b, Reunm of al! fingnee d";aro--"-ﬂ incurved nv Pian %}ff for the Malibu;
. Al reasonable attorneys’
incﬂrrefi b Plaintiffs; and
d. Such ciiwer mid further relizf that this Court deems just and appropriate.

JURY DEMAND

i The amount of grierneys’ fees and Hiigation costs to be awarded should Plaintiffs
prevel in this acion; asd
2. The amounts to be paid © Plantils and to the lender who financed the purchase

of the subject vehicle, parsuant to (it Rev. Code § 134572, should Plaintiffs

prevail under the Ohio Motor Vehiclzs with Warranty Nonconformities Act.



Respectfully Su?)miited,

L L
- s -

T o ” e
“ David Tannehill
Plantiffs” Attomey

David Tannehili
Obio Registration No. 0083968

8043 Corporate Circle
Suite 3

N. Rovaiton, Ohio 44133
phone: {216} 901-0609
fax: (B66) 425-3459

e-mail: disapehilieonsumerlaweenier com
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IF UNDELIVERABLE RETURN TO

BARBARA A, WIEDENBEIN

CLERMONT COUNTY CLERK OF COURTS
270 E MAIN ST

BATAVIA OH 45103-3040

' CERTIFIED MAIL

Jb“':% ZIP 45103
SRS 041012201943

nenposﬁy FIRET-CLASS MAILL

05/1412013
sreees $06.51°

7112 43k9 ukaO 2781 04483
2012 CVHE 00763

General Motors LLC

¢/a C8C Lawyers Incorporating
Service

50 West Broad Street Suite 1800
Columbus, OH 43215
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System (3:31:04 PM): chat_has_been_initiated

System (3:31:08 PM): [You are now chatting with Matt.]

Matt (3:31:12 PM): Welcome to Chevrolet! How may | assist you?

Customer (3:31:26 PM): Hello,

customer (3:31:39 PM): My name is ||| ||| | | S 2nd ' own a 2009 Chevy Malibu LS
Customer (3:32:39 PM): My car's Service Traction and Service ESC light turns on intermittently.
The brake lights behave in the opposite way, i.e. they stay on during normal driving and turn off
when | press on the brake pedal. The cruise control does not work whenever this happens. | do
not experience anything different while driving and | believe this is a sensor/circuitry issue. | read
through the forums and news websites and found that this is a common problem in a lot of
Chevy vehicles. There is a TSB on this issue and may be a recall as well.

Matt (3:33:55 PM): Thank you for your loyalty to Chevrolet! I'm sorry to hear you are having
issues with your Malibu! | am going to transfer you to our customer assistance center and they'll
be able to further direct you.

Matt (3:33:59 PM): One moment please.
System (3:34:38 PM): [You have been transferred to department: Customer Assistance Center]
System (3:34:43 PM): [You are now chatting with Ayanna.]

Ayanna (3:34:46 PM): Welcome to GM Customer Assistance. Please allow me a few minutes to
review the information already provided.

Customer (3:34:52 PM): Sure

Ayanna (3:36:08 PM): Thanks for allowing me time to review the information. I'm sorry to hear
that you're experiencing this issue with your vehicle. To better assist you, can you please provide
me with your address, phone number, VIN number and mileage?

Customer (3:36:16 PM): | found out that it's a MAP sensors or circuitry issue

Customer (3:36:28 PM): Name:
, Marlton, NJ [l

Customer (3:36:41 PM): Address:
Customer (3:36:49 PM): Phone Number:
Customer (3:36:58 PM): Mileage: 48390
Customer (3:37:20 PM): Model: Chevrolet Malibu LS 4-Door Cedan 2009

Customer (3:37:37 PM):

VIN: 1612G657899H N

Customer (3:38:17 PM): This seems to be a pretty common problem and a lot of people have
reported it online in forums

Customer (3:38:49 PM): Seems to be a serious issue as brake lights not functioning may lead to
accidents

Ayanna (3:39:29 PM): Thank you for the information you have provided. Please allow me a few
minutes to research your VIN information.

Ayanna (3:41:33 PM): Have you taken the vehicle into a GM dealership for a diagnostic?

Customer (3:43:04 PM): | just handed over my vehicle at Elkins Chevrolet but they seems to be
unaware of the problem and they said they will charge me $110 for diagnostics plus any
repair/replacement price as the vehicle is out of 3-yr/36,000-mile warranty

Customer (3:44:00 PM): | do not agree with that as this is not a wear issue and it is not specific
to my car. It is a MAP sensor and/or circuitry issue common to many Chevy cars

Customer (3:44:08 PM): There is TSB on this issue

Customer (3:44:29 PM): People have even reported the codes you get out of diagnostics checks
Customer (3:45:02 PM): It's a car's manufacturing problem not mine and | should not be paying
for it

Ayanna (3:45:23 PM): At this time, there are no open recalls or special coverages. Recalls are
issued by the National Highway Traffic Safety Administration. Recalls are VIN specific (right down
to the year, make, model, and etc.)

Customer (3:46:13 PM): There are news columns written on this

Customer (3:46:17 PM): For example: http://www.huffingtonpost.com/2013/03/12/gm-recall-
feds-midsize-chevrolet-malibu-saturn-aura_n_2862354.html

Ayanna (3:49:47 PM): We receive our information from the National Highway Traffic Safety



Administration. Unfortunately, we are unable to use any other outside resources that are not GM
approved. I'm do apologize about any inconvenience this may have caused. If any recalls or
special coverages are issued you will be notified through mail.

Customer (3:50:22 PM): So, what should | be doing with my problem?

Customer (3:50:48 PM): Just sit on it and drive with my brake lights working in the opposite way?
Customer (3:51:18 PM): Can | report this to National Highway Traffic Safety Administration?
Ayanna (3:52:50 PM): Yes you can report this. | would suggest getting the vehicle repaired. To
report this you can visit www.NHTSA.gov.

Customer (3:53:49 PM): Thank you. In future if there is a recall then will Chevy repay me for my
expenses today?

Ayanna (3:57:30 PM): If there is a recall on this issue that you've had repaired, yes there is a
possibility for reimbursement.

Customer (3:59:35 PM): OK. You suggest that | go ahead and get my repair work done and pay
up how much ever it costs for something that I am not responsible. I believe, for something like
this, the car manufacturer should take responsibility.

Customer (4:00:16 PM): | heard that dealers have charged more than $1200 to repair this. | don't
think that's fair to a common man.

Ayanna (4:00:48 PM): | can document your concern, contact the dealership for additional
information, and then follow up with once | have gathered all the necessary information. Would
you like for me to do that?

Customer (4:01:22 PM): This problem is pretty common and that is why is reported on forums,
websites, and there are news columns in CNN and Fox News regarding this issue.

Customer (4:01:45 PM): Please document it and contact Elkins dealership in Marlton, NJ 08053
Ayanna (4:04:26 PM): | have created a case for your concern, the service request number is 71-
1190968330. If you need further assistance or have any questions before | contact you back via
phone, I can be reached at 866.790.5600 ext 10647.

Ayanna (4:04:48 PM): What would be the best number to reach you at? What would be the best
time to reach you?

Customer (4:05:46 PM): 814-321-1224 is the best number to reach me. If | do not answer then
please call me at 856-797-0900 Ext. 3668. Anytime will work.

Ayanna (4:06:16 PM): Okay. Is there anything else I can assist you with at this time?

customer (4:07:57 PM): Please make sure that an action is taken and cars like mine are not on
the road. It is your responsibility as a customer care representative and a car manufacturer to
make sure that lives are not negatively affected.

Customer (4:08:02 PM): Thank you for your help

Customer (4:08:09 PM): | hope the issue will be resolved soon

Ayanna (4:08:34 PM): | can not guarantee anything but I will try my best to see what can be
done.

Ayanna (4:08:54 PM): Have a great day and thanks for contacting GM Customer Assistance,
please come back and chat with us again.

Customer (4:09:10 PM): Thank you



January 30, 2014

Collierville, TN

Dear |}

At Pontiac, we take pride in the vehicles we produce and appreciate the time you took to contact
us.

Because customer satisfaction is a top priority for us, please accept this letter worth up to $100
towards your next maintenance service or repair on your 2006 Pontiac G6.

This offer is valid towards one service visit on VIN 1G2ZH55846 4] 'n the event the cost
of your service exceeds the $100 maximum value, you will be responsible for paying the
difference. If the total cost of your services is less than $100, a credit or refund will not be
issued. This letter is not transferable and is valid for 12 months from the date of issue.

We hope this gesture demonstrates our appreciation of you as a valued customer. Simply present
this letter to any Pontiac dealership for redemption. If you have future questions, please don’t
hesitate to email us using the Contact Us link at Pontiac.com or call us at 1-800-762-2737.

Sincerely,
Pontiac Customer Assistance Center

Service Request 71-1196584306

For more information regarding the maintenance and care of your vehicle, please visit
www.gm.com/vehicles/owner_advantages.html. This free online service offers vehicle and
ownership-related information and tools tailored to your specific vehicle.

ATTENTION: DEALERSHIP SERVICE MANAGER

When submitting the claim, please use labor op 0600046. Insert the amount in the net item column and insert the
CAC Service Request number in your comments. This original letter must be surrendered by the customer and
retained by the dealer for audit purposes.



System (12:18:32 PM): chat_has_been_initiated

System (12:18:36 PM): [You are now chatting with Darion.]

Darion (12:18:41 PM): Hi! How may | help you?

Darion (12:21:45 PM): | am still available to help you with any questions; | just want to make
sure you are still there.

Customer (12:23:04 PM): | have a 2010 Malibu that | bought new in Jan 2010. The Body Control
Module has went bad causing the brake lights to not work properly. The dealer said it would be
over $500 to fix this problem. | have done some reserch and it appears that this is a comin
problem. Why isn't there a recal on this? Why should | have to pay $500 to fix a problem that
chevy is aware of.

Customer (12:24:07 PM): This is a real safety issue. My wife and kids are in this car all the time
and it is a accident waiting to happen

Darion (12:24:28 PM): Thank you for being apart of the Chevy Family. I'm sorry to hear about the
issue with your Malibu. I'm going to transfer you to our customer assistance center. They will be
able to better and further assist you. One moment please and please have your VIN ready.
System (12:24:53 PM): [You have been transferred to department: Customer Assistance Center]

System (12:24:19 PM): [You are now chatting with Margaret.]

Margaret (12:24:28 PM):

Welcome to the GM Customer Assistance Center! My name is Margaret.

Please give me a moment to read your concern.

Margaret (12:25:29 PM): Thank you for holding. | see you have a question about the Body
Control Module on your vehicle. May | have your Vehicle Identification Number (VIN) so | may
look into this for you?

Customer (12:26:03 PM): | do not have it on me at the moment

Margaret (12:26:57 PM): Ok, what | would like to do is contact the dealership to see about the
diagnosis. May | have your name and a contact e-mail address, and also the name of the
dealership?

customer (12:28:05 PM): || GGG | U chased the car from Nucar
in DE.

Margaret (12:28:21 PM): Is the Nucar Chevrolet?

Customer (12:28:30 PM): yes

Margaret (12:29:04 PM): Thank you, |l When did you take the vehicle in for the
diagnosis?

Customer (12:29:19 PM): last week

Margaret (12:29:40 PM): Ok. And, do you recall who you were working with?

Customer (12:30:03 PM): shaun

Margaret (12:31:45 PM): Thank you for that information, ||| ilj. 1 will be contacting Shaun
to speak with him about the Body Control Module on the vehicle. How many miles are currently
on the vehicle?

Customer (12:32:05 PM): Just turned 30k

Margaret (12:32:35 PM): Ok, thank you. | will be able to e-mail you as soon as | have any
information.

Customer (12:32:47 PM): Thank you

Margaret (12:33:03 PM): You're very welcome. Is there anything else | can assist you with
today?

Customer (12:33:18 PM): That will do it for now



Margaret (12:33:45 PM): Ok, | will contact the dealership this afternoon, and get in contact with
you as soon as | have any information.

Customer (12:34:03 PM): Okay talk to you soon.

Margaret (12:34:14 PM): Have a great day!

Margaret (12:34:40 PM): Thank you for contacting General Motors Customer Assistance. If you
have any further questions or concerns, please feel free to contact us through our Chat Tab
Monday-Saturday 8am-11pm Eastern and Sunday 12pm-9pm Eastern, or at 866-790-5700
Monday-Friday 8am-9pm Eastern.



January 30, 2014

Glen Burnie, MD

oecer I

We sincerely regret that you have experienced a concern with your vehicle. Because you are a valued
Chevrolet customer, we are pleased to provide you with this Component Coverage Letter on behalf of
Gladding Chevrolet, Inc.. This coverage does not change the manufacturer’s warranty which came
standard on your vehicle at the time of purchase.

This Component Coverage Letter is valid for VIN 161zB5EBIAHJJJJij and will begin on July 24,
2013 at 14,050 miles and will continue until July 24, 2018 or 89,050 miles, whichever occurs first.

The following Body Systems components will be covered: Fixed and Moveable Windows and
associated electrical controls; power window motor/regulator; horns; lighting; mirrors; vehicle
accessories; wipers, wiper motor and washers; body seams; convertible top; power sliding door.

Chevrolet will make repairs to correct any defects related to materials or workmanship on the items listed
above during the coverage period specified. Chevrolet will not be responsible for conditions arising from
tampering, abuse, physical damage, improper maintenance or normal wear and tear. While this coverage
is not transferable to any other vehicle, it is transferable to any subsequent owner of this vehicle
(excluding vehicles sold or registered in California, New Hampshire or Vermont).

Should your vehicle require repairs within the coverage period, present this letter to the Service Manager
of an authorized Chevrolet Dealership. If you have any future questions, please don’t hesitate to contact
your dealer Gladding Chevrolet, Inc.. If you prefer to contact Chevrolet, you can email us using the
Contact Us link at Chevrolet.com or call us at 1-800-222-1020.

Sincerely,

Chevrolet Customer Assistance Center
Service Request 71-1206010331

ATTENTION: DEALERSHIP SERVICE MANAGER
Please H-route the claim to your Area Service Manager. Retain a copy of this letter in the customer’s file
and return the original to the customer.
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August 27, 2013
Dear General Motors,

| am writing this letter because | believe we have purchased a Pontiac
G6 that has defective equipment. We bought the G6 in August of 2008.
The vehicle has a VIN of 16226528354-. it was purchased from
Luetheuser Buick Pontiac in Hillsdale, MI. The day after we bought the
car we were flagged over on a highway and told by another motorist
that the brake lights were on and never shut off. On the Monday
following that day we took the car back to the dealer and they repaired
the problem. The car was given to our son, who was in college, to use
for transportation. A year after he had the car the very same problem
came again, brake lights that would not shut off. When the brake lights
won'’t shut off the cruise control will not work. The dealer agreed to
split the cost of the repair with my son and he agreed to that. The same
car was passed to my daughter who was a college student. A year after
the second time it had been fixed she had the same issue with the
brake lights and had it fixed in Mt. Pleasant, Michigan. In July 2013 she
had the very same problem with the car again. We took the G6 into the
local dealer to have a power steering recall repaired. We told him of
our frustration of having the brake lights repaired 3 prior times and
again not working. He referred us to a General Motors customer
specialist, Lexie, who looked into our situation. After speaking to my
husband and | a couple of times Lexie offered a 20% discount to fix the
brakes. | did a bit of internet research and found a 2009 recall on the
Pontiac G6 for the brake light problem. | called Lexie and asked her of
the recall and she said she could not talk to me about it.



The car has also had an ongoing problem we have fixed twice with the
gear shift. It can be difficult to get into gear.

| would like an explanation why | should pay again for an ongoing
problem with the car. The car is a 2005 with 90 some thousand miles on
it. As | explained to her we bought the car to help get our 3 children
through college. The problem has existed since we bought the car.
Recently my daughter was stopped by the police for driving with brake
lights on. She explained the situation and was not given a citation.

Will you please fix the brake light problem with the car? We have done
so ourselves, but it does not stay fixed. If you wish to discuss this
problem further our home phone number is _ Please keep
in mind we are American workers who had faith in an American car. We
expect a problem to be taken care of. Thank you.

Sincerely,

Reading, Mi -
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September 9, 2013
Dear General Motors,

| am writing this letter because | we have purchased a Pontiac G6 that
has defective equipment. We bought the G6 in August of 2008. The
vehicle has a VIN of 16226528354- It was purchased from
Luetheuser Buick Pontiac in Hillsdale, MI. The day after we bought the
car we were flagged over on a highway and told by another motorist
that the brake lights were on and never shut off. On the Monday
following that day we took the car back to the dealer and they repaired
the problem. The car was given to our son, who was in college, to use
for transportation. A year after he had the car the very same problem
came again, brake lights that would not shut off. When the brake lights
won’t shut off the cruise control will not work. The dealer agreed to
split the cost of the repair with my son and he agreed to that. The same
car was passed to my daughter who was a college student. A year after
the second time it had been fixed she had the same issue with the
brake lights and had it fixed in Mt. Pleasant, Michigan. in July 2013 she
had the very same problem with the car again. We took the G6 into the
local dealer to have a power steering recall repaired. We told him of
our frustration of having the brake lights repaired 3 prior times and
again not working. He referred us to a General Motors customer
specialist, Lexie, who looked into our situation. After speaking to my
husband and | a couple of times Lexie offered a 20% discount to fix the
brakes. | did a bit of internet research and found a 2009 recall on the
Pontiac G6 for the brake light problem. | do not believe that we were
ever notified of this recall because we had already experienced the
problem. | called Lexie and asked her of the recall and she said she
could not talk to me about it.



The car has also had an ongoing problem we have fixed twice with the
gear shift. it can be difficult to get into gear.

| would like an explanation why | should pay again for an ongoing
problem with the car. The car is a 2005 with 90 some thousand miles
on it. As | explained to the representative we bought the car to help get
our 3 children through college. The problem has existed since we
bought the car. Recently my daughter was stopped by the police for
driving with brake lights on. She explained the situation and was not
given a citation. Just this past weekend, m y daughter was following
behind another G6 whose brake lights would not shut off. That is
absolutely no coincidence. | am not satisfied with your response to my
concern; we have reclosed your file. Please provide have a written
explanation of why the case is reclosed?

Please reconsider fixing the brake light problem with the car? We have
done so ourselves, but it does not stay fixed. if you wish to discuss this

problem further our home phone number is _ Please
keep in mind we are American workers who had faith in an American

car. We expect a problem to be taken care of. Furthermore we have 3
college graduates who will buy a lifetime of cars. You can decide for
yourself which car maker has given this family the best customer
support. Thank you.

Sincerely,



Reading, M! [N
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October 11, 2013
Dear General Motors,

I am writing this letter because we have purchased a Pontiac G6 that
has defective equipment. We hought the G6 in August of 2008. The
vehicle has a VIN of 16226528354l 1t was purchased from
Luetheuser Buick Pontiac in Hillsdale, Mi. The day after we bought the
car we were flagged over on a highway and told by another motorist
that the brake lights were on and never shut off. On the Monday
following that day we took the car back to the dealer and they repaired
the problem. The car was given to our son, who was in college, to use
for transportation. A year after he had the car the very same problem
came again, brake lights that would not shut off. When the brake lights
won’t shut off the cruise control will not work. The dealer agreed to
split the cost of the repair with my son and he agreed to that. The same
car was passed to my daughter who was a college student. A year after
the second time it had been fixed she had the same issue with the
brake lights and had it fixed in Mt. Pleasant, Michigan. In July 2013 she
had the very same problem with the car again. We took the G6 into the
local dealer to have a power steering recall repaired. We told the dealer
of our frustration of having the brake lights repaired 3 prior times and
again not working. He referred us to a General Motors customer
specialist, Lexie, who looked into our situation. After speaking to my
husband and | a couple of times Lexie offered a 20% discount to fix the
brakes. | did a bit of internet research and found a 2009 recall on the
Pontiac G6 for the brake light problem. | do not believe that we were
ever notified of this recall because we had already experienced the
problem. | called Lexie and asked her of the recall and she said she



could not talk to me about it. Lexie will stiil not discuss this openly with
me although | ask each time speaking with her.

The car has also had an ongoing problem we have fixed twice with the
gear shift. It can be difficult to get into gear.

| want a written explanation why | should pay again for an ongoing
problem with the car. The car is a 2005 with 90 some thousand miles
on it. As | explained to the representative we bought the car to help get
our 3 children through college. The problem has existed since we
bought the car. Recently my daughter was stopped by the police for
driving with brake lights on. She explained the situation and was not
given a citation. This safety issue is the responsibility of General Motors
simply because it is a problem with the car that has been recalled in the
past and has existed since we purchased the car. . Just this past
weekend, my daughter was following behind another G6 whose brake
lights would not shut off. That is absolutely no coincidence. | am not
satisfied with your response to my concern; “we have reclosed your
file:. Who will take legal responsibly for this brake light problem when it
has been a recall in the past? | did not receive notification of the recall
and when [ ask Lexie she says she cannot talk about it. Please provide
us with a written response as to why this is being denied. Someone at
General Motors must look at facts and based on the data they assign a
decision that it is based on facts. | would think that you would take
the safety of your vehicles into consideration. We receive absolutely
no clear explanation as to why General Motors will not fix an ongoing
problem that was recalled in 2009.

Please reconsider fixing the brake light problem with the car? We have
done so ourselves, but it does not stay fixed. If you wish to discuss this




problem further call our home phone number at_ Please
keep in mind we are American workers who had faith in an American
car. We expect a problem to be taken care of. Furthermore we have 3
college graduates who will buy a lifetime of cars. You can decide for
yourself which car maker has given this family the best customer

support. Thank you.

Sincerel

Reading, Mi

phone:



January 30, 2014

Reading, Ml -

Service Request: 71-1208097213

oo I

Thank you for contacting us recently regarding the dissatisfaction you have experienced with
your vehicle. At Pontiac, our commitment to customer satisfaction is a top priority and we
sincerely apologize for any concerns you may have experienced.

Although the need for repairs is unfortunate, motor vehicles are complex machinery and
sometimes do require repairs. That is why every vehicle sold is backed by the GM New Car
Limited Warranty. During this period, Pontiac will provide for repairs to the vehicle to correct
any vehicle concerns related to materials or workmanship. Mechanical concerns arising from
tampering, abuse, physical damage, improper maintenance or normal wear and tear are not
covered by the warranty.

Pontiac works to ensure each customer concern is handled in a way that reflects our values and
we have carefully reviewed the facts surrounding your case. After careful consideration,

Pontiac, in conjunction with Leutheuser Motors, Inc., has determined that we are unable to offer
you financial assistance at this time.

We hope you understand our position as it relates to the manufacturer's obligation. We
appreciate the opportunity to review this matter. If you have future questions, please don’t
hesitate to email us using the Contact Us link at Pontiac.com or call us at 1-800-762-2737.
Sincerely,

Pontiac Customer Assistance Center



January 30, 2014

Geneva, OH

Dear ||l

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-762-2737. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Pontiac. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Pontiac.com or call us at 1-800-762-2737.

Sincerely,

Pontiac Customer Assistance Center
Service Request Number: 71-1210230671



System (6:04:20 PM): chat_has_been_initiated

System (6:05:18 PM): [You are now chatting with Kariana.]

Kariana (6:05:22 PM): Hi! How may | help you?

Customer (6:06:05 PM): | have a 2010 malibu and have been having problems with the brake
lights lighting up for no reason when I am not hitting my brakes. | have read that a lot of other
people have the same issue. Are you guys doing anything to fix the issue?

Kariana (6:07:17 PM): | am going to transfer you to customer assistance. They will be able to

assist you. Please hold.
System (6:07:23 PM): [You have been transferred to department: Customer Assistance Center]
System (6:06:02 PM): [You are now chatting with Keith.]

Keith (6:06:48 PM): Welcome, | do see that you are having a concern with your 2010 Malibu?
Keith (6:07:10 PM): Do you have the VIN of the vehicle?

Customer (6:07:35 PM): Yes, 1G1ZC5EB3A

Keith (6:07:54 PM): Thank you and while | run that may | have your name and a good contact
number

Customer (6:08:07 PM):

Keith (6:10:10 PM): Thank you for that information and I did run your VIN, do you know how
many miles are on the vehicle

Customer (6:10:17 PM): 48000

Keith (6:10:49 PM): thank you for that.

Keith (6:11:01 PM): Have you had it to a GM dealership to have it looked at?

Customer (6:11:41 PM): No | have an appt for Monday at Chevy, but they want to charge me $87
to "diagnose" the problem, when clearly | know what the problem is after doing a lot of research.
Keith (6:12:14 PM): what dealership are you taking it to and a Zip code for the dealership
Customer (6:12:31 PM): Rocket Cheverolet 44875

Keith (6:13:35 PM): in Shelby, OH?

Customer (6:13:38 PM): Yes

Keith (6:14:53 PM): ok I will contact the dealership tomorrow, and | will go ahead and waive the
diagnoses fee for you, and then we will find out what is wrong with the vehicle and then we can
go from there.

Customer (6:15:39 PM): Ok, thank you. And if they need to fix it will I have to pay for that as
well?

Keith (6:16:27 PM): | would contact them right now but it is 6:15 in that area so the service
department is probably closed by now so | will contact them tomorrow, and then | will follow up
with you Monday after they check the vehicle out

Customer (6:17:05 PM): Ok. My appt is at 10:15 on Monday

Keith (6:17:39 PM): | don't have that information, you are out of bumper to bumper so there will
be a charge behind it, but at this time we don't know the exact problem so | don't have the
information on how much it is.

Customer (6:18:13 PM): Ok, well I will talk to you Monday then. That's all | need for now.

Keith (6:18:41 PM): alright you are very welcome! and | will be in contact with you on Monday
and you have a great day and a great weekend.

Customer (6:18:48 PM): Thank you.

Keith (6:19:26 PM): Your welcome!
System (6:19:49 PM): [Customer has left the session]



System (1:32:39 PM): chat_has_been_initiated

System (1:32:02 PM): [You are now chatting with Lekeshia.]

Lekeshia (1:32:33 PM): Thank you for contacting Priority chat! My name is Keshia, how can | help
you today?

Customer (1:34:44 PM): | am experiencing a safety issue in my 2007 Chevy Malibu Maxx.. it was
recommended that | contact GM for help, when | press on the gas pedal the brake lights come
on and when | take my foot off the pedal, the brake lights come on. | have already had a new
brake switch installed. That helped for a week, now the Chevrolet Dealer Service Department
does not know what is wrong.. How do | fix this problem?

Lekeshia (1:37:13 PM): | am sorry to hear you are having an issue with the brake light
malfunction. | will be happy to research your concern. May | have your first and last name,
contact number, VIN number and current mileage, the name of the dealership that has done
service to the vehicle for this issue, and when the issue first began please?

Lekeshia (1:41:20 PM): | am still here if you need my assistance, are you still there?

customer (1:41:27 PM): The issue began several months ago, it was intermittent, when the cruise
control didn't work - apparently the brake lights weren't working - It just became apparent to us.
I had it repaired at Chandler Chevrolet. You may email me at ||| [ | | [GzG_ it the
information you find during your research. Oh, I do not have the VIN number today, but the
mileage is 97,204. | cannot afford to keep paying repair bills unless the car will be repaired.
Thank you for your help.

Lekeshia (1:43:24 PM): | understand. Are you the original owner of the vehicle? What | will do is
gather the information regarding your concern and forward it to our Priority Care team so that it
can be investigated further. I will need your first and last name and a contact number to do so.
Customer (1:43:35 PM): The "service airbag" light comes off intermittedly, also. These are major
safety issues. How long do you think it will take to research the problem? Thanks.

customer (1:44:22 PM) G

Lekeshia (1:44:37 PM): Without the VIN present | am limited to the information | have available
unfortunately. The first step is to check for relatable recalls and special coverage's on the vehicle,
and go from there.

Lekeshia (1:44:59 PM): Thank you for the information. Please allow me a few moments to
attempt to locate your VIN number.

Customer (1:45:38 PM): Certainly...

Lekeshia (1:52:32 PM): Thank you for patiently holding. Unfortunately | was not able to locate
your VIN number. What | can do is gather more information and forward the case up to our
Priority Care team. When was the vehicle taken to the dealership for the issue with the brake
light?

Customer (1:54:07 PM): Two weeks ago...l took it to Chandler Chevrolet..804-443-2883...My
name is ||| || | | - - They should have VIN number...Thanks

Lekeshia (1:55:26 PM): You're welcome. Is the vehicle currently at the dealership, or in your
possession?

Customer (1:57:03 PM): in my possession...l paid for the repair, drove it a week with no problem,
now its doing the same thing...thanks

Lekeshia (1:58:59 PM): Okay, I will forward the information up to the Priority Care team so that
they can further assist with the concern you are experiencing. Please hold a few moments while 1
generate your Service request number.

Customer (1:59:52 PM): ok

Lekeshia (2:03:05 PM): | have created a SR number for you documenting the Chat session today.
Your SR number is: 71-1216322893. Someone from our Priority Care Team will contact you
within One Business day to further discuss what needs to take place next.

Customer (2:04:18 PM): ok..thank you

Lekeshia (2:05:16 PM): You're welcome. Is there anything else | am able to assist you with at this
time?

Customer (2:05:49 PM): Oh my...Chandler Chevrolet's telephone number is 804.443-5100..Sorry
for the mistake



Lekeshia (2:07:38 PM): It's okay. Thank you. Have a great day!



Mira Ratcliff/Austin/GM1 To kevin.s.berry@gm.com
08/20/2013 02:27 PM cc

bce

Subject Chevrolet Notification of Escalation to BRC Early Response
Team

Dear Kevin Berry,

This email is being sent to notify you of a case escalation to the
BRC Early Response Team (ER). This is a courtesy
communication. No further contact is required. A case has
already been created.

Service Request: 71-1216322893

Customer Last Name:

Involved Dealership: Chandler Chevrolet BAC 113716,
Tappahannock, VA

Dealership Contact: Brian Hodges

VIN: 1G1ZU67N57

Automobile: 2007 Chevrolet Malibu Maxx

Vehicle History Overview: This is a Priority Care file. Cust
purchased the vehicle used, it now has 110,370 miles on it. She
believes this is a safety concern and may get costly to repair.
Vehicle is scheduled to return to dlr on Thursday.

If you would like more information or have additional information
to provide, please respond to this email within 24 hours.

If you have further questions, please contact Customer Relationship Specialist Mira at 866-790-5700 &
EXT 41418 or by FAX 866-893-7512. You may also contact the Business Resource Center at
800-231-1841, Monday through Friday between 8:00 am and 5:00 pm, Eastern Time. Please refer to
the service request number above.

Sincerely,

General Motors






January 30, 2014

Adell, WI

oo N

At Chevrolet, we take pride in the vehicles we produce and appreciate the time you took to
contact us.

Because customer satisfaction is a top priority for us, please accept this letter worth up to $100
towards your next maintenance service or repair on your 2009 Chevrolet Malibu.

This offer is valid towards one service visit on VIN 1G1ZH57BI9/Jjjj- n the event the cost
of your service exceeds the $100 maximum value, you will be responsible for paying the
difference. If the total cost of your services is less than $100, a credit or refund will not be
issued. This letter is not transferable and is valid for 12 months from the date of issue.

We hope this gesture demonstrates our appreciation of you as a valued customer. Simply present
this letter to any Chevrolet dealership for redemption. If you have future questions, please don’t
hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-1020.

Sincerely,
Chevrolet Customer Assistance Center

Service Request 71-1219073913

For more information regarding the maintenance and care of your vehicle, please visit
www.gm.com/vehicles/owner_advantages.html. This free online service offers vehicle and
ownership-related information and tools tailored to your specific vehicle.

ATTENTION: DEALERSHIP SERVICE MANAGER

When submitting the claim, please use labor op 0600046. Insert the amount in the net item column and insert the
CAC Service Request number in your comments. This original letter must be surrendered by the customer and
retained by the dealer for audit purposes.



System (2:52:50 PM): [Chat has been initiated by anonymous customer.]
System (2:52:56 PM): [You are now chatting with Serena.]

Serena (2:53:00 PM): Hi! How may | help you?

Customer (2:53:15 PM): Hi i have a 2007 G6

Customer (2:53:31 PM): that is having an issue with brake lights

Serena (2:54:07 PM): I'm sorry to hear that. Have you contacted your Pontiac service center?
Customer (2:55:00 PM): they come on while driving and go off while applying brake

Customer (2:55:24 PM): they told me to contact you

Customer (2:55:47 PM): something about a recall on previous models this year not on list

Serena (2:56:34 PM): | understand. This issue will be better addressed by our customer
assistance center. One moment while I check to see if a customer assistance agent is available to

assist you.
System (2:56:48 PM): [You have been transferred to department: Customer Assistance Center]

Customer (2:58:39 PM): OK

Customer (3:01:15 PM): HELLO IS ANYONE THERE
System (3:02:35 PM): [You are now chatting with Jeniese.]

Jeniese (3:02:53 PM): Hello, my name is Jeniese. Please allow me a moment to review.

Customer (3:02:59 PM): OK

Jeniese (3:03:57 PM): | see that you're having an issue with the brake lights on your vehicle and
I apologize for the frustration. May | please have your full name, phone number and VIN please?

Customer (3:04:47 PM): 1g22f58b1 74
Jeniese (3:05:18 PM): Thank you . Please allow me 2-4 minutes to look up your vehicle's
information.

Customer (3:05:42 PM): sounds good

Jeniese (3:06:49 PM): Thank you for waiting. There are no recalls or extended coverage's
attached to your vehicle for this issue.

Customer (3:07:42 PM): that is what i saw

Customer (3:08:25 PM): i did see that previous model years were having the same issue and were
being offered some sort of good faith repair for the issue

Jeniese (3:08:27 PM): Would you like for us to locate a dealership for you and facilitate an
appointment?

Jeniese (3:09:06 PM): We can't offer any assistance until the vehicle has been diagnosed by one
of our service centers.

Customer (3:09:10 PM): i found the info under gm recall 80317

Jeniese (3:09:31 PM): How many miles are currently on the vehicle?

Customer (3:09:39 PM): 91,000

Jeniese (3:10:59 PM): Thank you. Based on the mileage and years out of warranty it is unlikely
that there will be any cost assistance offered, but we can still get the vehicle into the dealership
and see what they'd be willing to offer.

Jeniese (3:11:14 PM): Would you like to move forward with scheduling an appointment?
Customer (3:12:09 PM): what do you mean they might offer

Jeniese (3:12:46 PM): | mean once there's an estimate for repair | can ask them to offer some
assistance with the cost.

Customer (3:13:20 PM): ok

Customer (3:13:34 PM): when and where can i take it

Jeniese (3:14:37 PM): | can locate a dealership for you. | just need your zip code.

Customer (3:14:43 PM): 93726

Jeniese (3:16:08 PM): Thank you. When is the best day and time to make the appointment?
Customer (3:19:08 PM): do you have something on thursaday

Customer (3:19:15 PM): thursday

Jeniese (3:19:23 PM): | will call now and see.

Jeniese (3:20:13 PM): Are you looking for an AM or PM appointment?

Customer (3:20:28 PM): hoping i can drop car off in am

Customer (3:20:38 PM): i would have to leave to go to work



Jeniese (3:20:42 PM): Ok, I am on hold for the service department now.

Jeniese (3:20:52 PM): We'll work it out.

Customer (3:21:03 PM): thank you for all your help

Jeniese (3:22:06 PM): No problem, I am happy to help.

Jeniese (3:24:57 PM): | appreciate your patience. You can drop the vehicle off at 7:30AM at
Kitahara GMC Buick.

Customer (3:25:21 PM): thursday?

Jeniese (3:25:32 PM): Their phone number is 559.431.2020, and they provide shuttle service.
Jeniese (3:25:40 PM): Yes, Thursday morning.

Customer (3:25:48 PM): you are awesome thank you for all your help today

Jeniese (3:26:00 PM): Thank you!

Jeniese (3:26:45 PM): | will follow up with you on Friday to see how things came along, and once
the diagnosis is complete | will try to gather some cost assistance for you.

Customer (3:28:01 PM): thank you again

Jeniese (3:28:21 PM): Enjoy the rest of your day. Thank you for contacting GM's Customer
Service Center. We appreciate your business! Please feel free to contact us anytime you require
assistance regarding your vehicle at 1-866-790-5700. Our hours of operation are 8am-9pm Mon-
Fri Eastern time.



January 30, 2014

Harts, WV

Dear ||

At Chevrolet, we take pride in the vehicles we produce and appreciate the time you took to
contact us.

Because customer satisfaction is a top priority for us, please accept this letter worth up to $100
towards your next maintenance service or repair on your 2006 Chevrolet Malibu.

This offer is valid towards one service visit on VIN 1G1ZS51FA6FjJjjj In the event the cost
of your service exceeds the $100 maximum value, you will be responsible for paying the
difference. If the total cost of your services is less than $100, a credit or refund will not be
issued. This letter is not transferable and is valid for 12 months from the date of issue.

We hope this gesture demonstrates our appreciation of you as a valued customer. Simply present
this letter to any Chevrolet dealership for redemption. If you have future questions, please don’t
hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-1020.

Sincerely,
Chevrolet Customer Assistance Center

Service Request 71-1227999154

For more information regarding the maintenance and care of your vehicle, please visit
www.gm.com/vehicles/owner_advantages.html. This free online service offers vehicle and
ownership-related information and tools tailored to your specific vehicle.

ATTENTION: DEALERSHIP SERVICE MANAGER

When submitting the claim, please use labor op 0600046. Insert the amount in the net item column and insert the
CAC Service Request number in your comments. This original letter must be surrendered by the customer and
retained by the dealer for audit purposes.



January 30, 2014

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, If it has
not, we invite you call us at 1-800-553-6000. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Saturn. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Saturn.com or call us at 1-800-553-6000.

Sincerely,

Saturn Customer Assistance Center
Service Request Number: 71-1233198963



System (8:00:44 PM): [Chat has been initiated by anonymous customer.]
System (8:01:29 PM): [You are now chatting with Stephen.]

Stephen (8:01:39 PM) : Hello! Thank you for contacting GM customer assistance! My name is
Stephen. How can | help?

Customer (8:01:50 PM) : hellow

Customer (8:04:08 PM) : looking if my Pontiac 2006 G6 has a recall on its tail light (brake) turns
on and off by then self

Stephen (8:04:34 PM) : | can definitely look into that for you. Could I please get your first and
last name and your VIN please?

Customer (8:05:30 PM) : | I vi» 1022r550x6 4R

Stephen (8:05:45 PM) : thank you. one moment please

Stephen (8:06:31 PM) : | do not show any open recalls for this issue. Have you spoken to your
GM dealer about this issue?

Customer (8:08:08 PM) : | will call them thank you

Stephen (8:08:21 PM) : No problem. Have a great night
System (8:09:42 PM): [Customer has left the session]
System (8:11:07 PM): [Agent Stephen has closed the session]



TERTReYETT™  Angela Van/Austin/GM1 To joyclyn.waters@gm.com

v

@r 10/18/2013 04:12 PM cc
L]

ter—af bcc

FrIyYY wYLE Xy, .
Subject Chevrolet Notification of Escalation to BRC Early Response

Team - [JJJ- 71-1237291879

Dear Ms. Waters,

This email is being sent to notify you of a case escalation to the BRC Early Response Team (ER).
This is a courtesy communication. No further contact is required. A case has already been
created.

Service Request: 71-1237291879

Customer Last Name: .

Involved Dealership:LOU BACHRODT CHEVROLET , BAC 114741, POMPANO BEACH
FL

Dealership Contact: Service Manager: Harris Brodsky

VIN: 1G1ZD5E70B

Automobile: 2011 Chevrolet Malibu

Vehicle History Overview: This vehicle was purchased used on 02/05/2013, it came to the
attention of the Early Response Team because of a TAC Comeback Report. On 10/17/2013 the
dealer contacted TAC about a repeat visit for the stability and traction messages, the TAC case #
1s71-1236914608. After talking with TAC the dealer was advised to replace the BCM.

If you would like more information or have additional information to provide, please respond to
this email within 24 hours.

If you have further questions, please contact Customer Relationship Specialist Angela at
1-866-790-5700 extension 41412, or by fax 866-592-1363 or contact the Business Resource
Center at 800-231-1841, Monday through Friday between 8:00 am and 5:00 pm, Eastern Time.
Please refer to the service request number above.

Sincerely,

General Motors

Angela Van

Phone: 1-866-790-5700 ext.41412
Fax: 866-592-1363

Email: angela_van@gmexpert.com
Early Response Team



18-21-"13 85:86 FROM- T -44'? PBBNBM F 216

TRI-COUNTY TRUCK & EQUIPM&NT
1801 W. ATLANTIC BLVD

POMPANO BEACH, FL 33069
PHONE: 954-971-3000 ‘.
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18-21-"13 85:86 FROM- T-447 POR2/004 F-216

OCT 21, 2013 COMPLAINT CAUSE AND CORRECTION Store 01 SERVCOL PORT 5269 3651

JOB#: 2 OPERATION: OBCYZ DESCRIPTION: **BODY/ELECTRICAL**

1. COMPLAINT : CUSTOMER STATES SERVICE TRACTION AND E3C LIGHT ARE COMING ON
PL5 CHECK AND ADVISE

2, CAUSE : SCAN SYSTEM FOUND DTC €0131 CHECK BRAKE PEDAL OPERATION OK
CHECE BRAKE SWITCH OKCLEAR CODE AND RETEST CODE CAME BACK
EECM HAS INTERNAL FAILURE

3. CORRECTIOCN: REPLACE EECM AND PROGRAM
2410370 .7

{E=ENTER)} (M§=MORE LINES) (CQ=0GM COMF C(ODE)

:
y

o
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18-21-"13 85:86 FROM- T-447 POR3/004 F-216

QCT 21, 2013 CCOMPLAINT CAUSE AND CORRECTION Store 01 SERVCOL PORT 5269 3651

JOB#: 2 QOPERATION: 07CVZ0Ll DESCRIFTION: BRAKES/TRACTION CTRL

1. COMPLAINT : CUSTOMER STATES ESC OFF AND SERVICE TRACTION CONTROL LIGHTS
ARE STILL COMING ON INTERMITENTLY, PLS CHECK AND ADVISE

2. CAUSE : SCAN SYSTEM FOUND DTC CO0131 RETURNED DIAGNOSTIC SAY TO
REPLACE EBRAKE VALVE INTERNAL FATLUURE IN EBRAKE MODULE

3. CORRECTICHN: REPLACE BRAKE VALVE
TECH 7823




18-21-"13 @85:87 FROM- T-447 Pop4/004 F-216

OoT 21, 2013 COMPLAINT CAUSE AND CORRECTION Store 01 SERVCO1 PORT 5269 3651

JOBH#: 2 OPERATION: 03CVE DESCRIPTION: #+*BODY/ELECTRICAL**

1. COMPLAINT : CUSTOMER 3TATES STAEILITRAC OFF LIGHT AND TRAC OFF LIGHT
HAVE COME ON AGAIN INTERMITENLY, PLS CHECK AND ADVIEE

2. CAUSE : SCAN SYSTEM FOUND DTC C0131 AND 0561 CALL TAC CASE #71-
1236914608 SPOKE WITH KEN RATCLIFF HE TOLD ME DIAG FOR
Q0131 WAS TINCORRECT DOES NOT INCLUDE BCM .IT HAE SKEWED
DATA TDO THE EBCM

3. CORRECTION: REPLACE BODY CONTROL MODULE , SETUP,AND PROGRAM REMOTE START
TECH 7893

(E=ENTER) (LINE#) (M#=MORE LTNES) {CQ=GM COMP CODE)

90 6'7‘7
0* K

,'o rg"n‘?;



System (3:44:59 PM): [Chat has been initiated by anonymous customer.]
System (3:45:03 PM): [You are now chatting with Terry.]

Terry (3:45:07 PM): Welcome to General Motors! How may | assist you?
Customer (3:45:30 PM): Hello, where can | look up recalls on my Pontiac G6?
Terry (3:45:45 PM): Thank you for contacting us today. Just one moment while | transfer you to

customer assistance to help you with this.
System (3:45:50 PM): [You have been transferred to department: Customer Assistance Center]
System (3:46:50 PM): [You are now chatting with LeAundre.]

LeAundre (3:47:22 PM): Hello! Thank you for contacting. My name is Le Aundre , | see you are
seeking information on recalls. If you have your VIN available, I'll be happy to look into this
further for you.

Customer (3:47:51 PM): | do not have it right here.

Customer (3:48:02 PM): | have an 07 G6

LeAundre (3:49:49 PM): Unfortunately, | would need the VIN in order to determine if your vehicle
has any recalls. However, if you can provide me with some information | can see if | can locate
you in the system.

Customer (3:50:10 PM): Ok, give me 2 min

Customer (3:51:24 PM): | ws able to get it from the dealer site. We just bought it.

162zG58NX 74
LeAundre (3:51:52 PM): Great. For documentation purposes, may | have your full name,
approximate mileage, a contact number and/or email?

customer (3:52:02 PM): Nothing worse than buying a car nad having a major safety issue.
Customer (3:52:17 PM):
Customer (3:52:24 PM):
Customer (3:52:37 PM)
LeAundre (3:53:20 PM): Ok sir. There are no recalls on your vehicle. What is the issue you are
having?

Customer (3:55:22 PM): The brake lights are staying on all times and the cruise control is not
working. From our research, we've found there is a recall for the 2005 model and open
investigation for the 2005 - 2009 models and our model is 2007.

LeAundre (3:57:41 PM): Right, however when GM has observed a Special Coverage/Recall
situation, we refer to our manufacturing records to determine which vehicles, identified by
Vehicle Identification Numbers (VINs), are involved. GM determines the start and end points of
the issue within in the build process and then equates that to the range of vehicles (VINs) that
carry the part or feature in question. Special Coverage/Recall situations typically will apply to a
subset of the total vehicles produced for any make, model, and/or model year combination. Have
you been to a GM dealership to have this concern addressed?

Customer (4:00:00 PM): | am taking it back to them first thing tomorrow morning. We literally
just bought it yesterday afternoon. And it is "Supposedly" one of what they call a Certified
Vehicle

Customer (4:00:30 PM): Motortrend Certified

LeAundre (4:01:16 PM): Oh ok, unless it comes from GM | wouldn't be able to see if it my system.
What's the name of the dealership you purchased the vehicle from?

Customer (4:01:33 PM): Tom Gill Chevrolet of Florence

LeAundre (4:03:23 PM): Ok whom did you work with in the purchasing of the vehicle.
Customer (4:03:56 PM): Tyler Ertel

LeAundre (4:05:35 PM): Ok, what time are you going to bring the vehicle to the dealership
tomorrow? I'd like to notify the dealership of your arrival.

Customer (4:06:07 PM): I will be pulling it in the drive between 9:00 & 9:30am

Customer (4:06:44 PM): | have also notified Tyler via his Cell phone. | spoke with him before
lunch today...

Customer (4:07:22 PM): My contacting you this evening was basically to get as much info as |
could regarding the recall and investigation issues



LeAundre (4:08:56 PM): Unfortunately, the recall that you researched doesn't apply to your
vehicle.

Customer (4:09:41 PM): Well | hope it does at some point considering how many there are out
there.

LeAundre (4:13:46 PM): | do apologize for the inconvenience and I can completely understand
your frustration in regards to a concern like this given that you just purchased it yesterday. The
dealership and GM will be happy to assist you in getting this concern resolved.

Customer (4:14:25 PM): | do hope so. And at no charge | hope.

LeAundre (4:15:16 PM): Anything else | can do for you today?

Customer (4:15:38 PM): No, that is it for the moment. Thank you very much for the information.
Customer (4:16:06 PM): Have a good evening

LeAundre (4:16:26 PM): You're welcome. I'm glad | could help you today during your visit. Please
don't hesitate to come back and chat with us. We are here to chat Monday through Friday from
8:00 a.m. to 11:00 p.m., Saturday from 9:00 a.m. to 11:00 p.m. and Sunday from 12:00 p.m. to
9:00 p.m. Eastern time.



Service Reguest Detail

SR No. 71-928393140 Ref No, Goodwlll No Gaedwill Offered BRG Type PAR

Account Site G SubType Bus. Unit BRC

Last Namo Flrst Hamo - Approval ol Inilialed Aroa PAR

Daytimo # Evaning # uce Transnyigslon - Shift Indleator Sub-Area  Initale PAR- Collislon
Addrass Clty Houston Involved DIr  Westside Chevrofel, Inc. Safoty Yes

State ™ 2ipCd Gon Acct Source Phone Updated  3/2172011 05:32:32 P
Sorlal #VIN - 1G1ZG67BT2 Model Year 2009 Priotlty Medium Licenso# CHEVROL  Owner GARCIAJR

Make Chevrolat Warr Start  12/20.2008 Stalus Qpen Openad  3/19/2011 12:40:03 PM
Modol Malibu Mileaga 35965 Sub-Status  Dissallshied Closad

Abslract Shift lever - 08 Chevrolel Mafibu
Gustomer  Thisls a BRC PAR Gaso. Do not assume case, Forward any inqulries lo Joe Garcia at oxt 11201,
Deoscription

Pre-PAR

PAR Nolifier Intiden! Dala/mme Injuriés 72.0lherVeh # Péoplain Veh Road Suiface Road Cond.” Fire Repartd

Crmer 31872011 11:00:00 AM N 1 1 Asphalt Dry na na
Driver Lost Nama Driver Flrsl Nome Heiahi DOB Disabllilles

no driver nona

(nsurance Agenl Lost Name |iistirarice Aqent Firsl Name Phone # [nsuiahita Agenty

na oa did not fita dalm

Incidenl cust’s resldenca Incident

Loe Desc

Componenl  shifi laver
Damage  rear bumper, lallight, trunk

Vehicla daughlecin-lav/s residenca Dose
Loc Addilnfo
Emgey Sve  na
Names MalntLoc  Weslside Chevrolet
PAR Detail
Colllston Y Non Collislon Property Y ThermalEvt N SpecEqulp  none
Damage
Vehlclo 3 Woather clearand dry Prop Owner _ Property 09 Chevrolel Tahos
Speed Conditlon Typa
Last Sorvico Loc Last Property residenca Prop Est $160,00
Date Sorvice Locatlon Ropalr Cost
Voh Est £0.00 Spec Equlp na - Prop Damage rear bumper dmg and (ailight
Repalr Cost Inatallar Description
Primary Personal Inspaction Transmisslon/Transaxle Inspected By  Inspeciion Nol Performad Inspaciion
Veh Use Typo Date/TImo
Voh Damage rear bumper and loififght Explain Other  belng senllo ESIS
Doscription

n

Report Generated for loporowm on 3/22/2011 Page 1of 7




Service Request Detail

Activities

Doscription

Properly damago - ESIS

Lommenis

09 Chavrolel Tehoo
dmg lo rear bumgper and laitight

Joa GIPARIATX

Confidenlial Commenls

clivity Typo Achivily S1b-Typo Comploled I tan
312172011 04:23:43FPM  GARCIAJR  GARCIAJR  Scheduled Followup Scheduled Alarm Walling for ESIS to plek up
Faniasl l'ael Nasis raniaq Cig] Name Account BAC Code

(LB Iy

Croatod Crealed B! Asslgnad To  Activil pa Activity Sub-Typo Stalus Compléled Doscriplion

3/2112011 04:23:34 PM  GARCIAJR  GARCIAJR  Qwmership Changed Ownership Escalatedto Done 312112091 04:23:34 P Ovmersh!p Escalaled lo BRC
BRC

Conlacl Last Name Contatl Firs] Name Account BAC Code

GG

Croatod Croaled & Asslgned To  Activit ) Acllvily Sub-Typo Slalos Compléted Dostiiplion

2172011 02:09:57 P MERCADTO GARCIAJR  Ownership Changed Dene 372172011 02:09:58 P Senvice Requast Ovnership has
[Canlact Fast Nama Canlaet Firal Namo Accoun! BAG Coda g'l.:ﬂngelg,ji;ﬁom: VALMONFR TO:

v ing.

Confidential Comments

Report Generated for toporowm on 3/22/2011 Page 2of 7



Service Request Detail

Activities

Croated Croaled By Asslgnod To  Activi 0 Aclvity Sub<Typo Stals Compleled * Doscrlplion

2172011 0209:50 P MERCADTO GARCIAJR  BRGPAR Initial Conlact- AV Done 32112011 04:22:26 P Um for DDMACH, Manny Sosa
[PAntAAE nel Namo Dantad Fipsl Name. 7] o

Called DDMACH, Manny Sosa:

Caliing Lo pravide haads-up/FY] on cusl’s produdl allegallon case,
Joe GIPAR/ATX

Ganfidential Camments

Croatad Craated Asslghiotd To  Aclivi po Aclivity SubsTypo Stafus Compleled Doseiiption
372172011 02:09:47 P4 MERCADTO GARCIAJR  BRC PAR Intial Contacl- Dealer Done AR 04701 PM Westslde Ghevrolel
[Confact Last Name Contacl First Name BAG C

Comments
Called dir @

Cnm stated calling lo gel any delails thal may be refated lo cust’s product ellegalon case,
Sve adv, Chuck, stated thay petformed the recall on the shiit levet Indicator when Il was a used veh In thelr [ol.
Joa GIPARIATX

Confdential Comments

Report Generated for toporowm on 3/122/2011 Page 3of 7




Service Reguest Detail

Activities

Conlad First Namg

slaled calling on behalf of her motherdn-law]

Cm slaled understand that veh was Invelad In a colfislon where cust is alleging thal something wrong withe shift lever caused (L

TP slated thal is comed!, was parkad al her residence when her dauther got Inside the veh and was playing wilhe shift lever, gol oul of park and rolled backwards
inlo her veh, a 03 Chavrolel Tahoe,

Crm verfd pre-par & par delail scraen Info,
Cm read out ESIS scripting, advised will need Lo refer this file to our caniral dalm depl, thay will lfu wicust wiin 7-10 business days.

Cusl stated thal Is fine,

Joe GIPARIATR

Croatod Crealed B Asslgnod To_ Activi [0 Aclivity Sub:Typo Status Completed Doscipllon

372112011 02:09:27 PM  MERCADTO GARCIAJR  BRCPAR Acknowledgement Done 3212011 03:25:50 PM  acknowledgement made

Contacl First Name

WL LIS

Called daytime/eall phone

Calling to ffu wicust re he produd allegailon cass,

Joe GIPAR/ATA
Confidential Camments

Grealad Crealad B Asslaned To. _Activity Typo Actlvity SubTypo Stalus Completed Doscription
32112011 02:0%:21 PM  MERCADTQ GARCIAJR  Nolify CRM Done 32112011 02:47:60 PM  Fite asslgned
Rankart et Nama Conlart Fgsl Name ‘Actounl BAG Codo

Lomments

Confidenliol Commenis

Report Generated for toporowm on 312272011

Page 4of 7



Service Request Detail

Activities
Croaled Crealed B Assianod To' Aclivily TYpo Activity SubsTypo: Stalus Complaled Dasctiption
312112011 02:09:14 P MERCADTO GARCIAJR  Research Done Q2172011 04:1205 PM  Research

Cantact Uasl Nama Conlact Firsl Name

Repalrs - 04107/2010 429402 ZFAT—Flold Aclion Recall V2092 - 08041 - Installation of Transmisslon Shift Cable Kit ONLY, related to allegation

Recalls - NOS0041 09041 SHIFT LEVER INDICATOR MAY NOY DISPLAY CORRECT GEAR, relaled lo allegalion

SR's = no other files for this veh

Joe GIPARIATA

Confidantial Commenis

Croatod Crosled B Assigned To Activity Typo Actlvity Sub-Typo Status Compleled Dogetiption

32112011 02:08:59 PM  MERCADTO GARCIAIR  BRCPAR Caso Assigned Done /2172011 02:47:47 PM  File assigned (o Joo Garda @ ext
[FARTAA et Namin Canlacl First Nanié Account BAG Codo 11201

Confidénlisl Comments

Craalad Crealed B Assinned To  Actvity Tvpo Aclivity Sub-Typo Status Compialed DoscHptlon
3/21/2011 02:08:40 PM  MERCADTO VALMONFR SR Opened Dona 3r2412011 02:08:40 PN SR In Status of Closed has been Re-
[antart Iagt Nama Canlach Firsl Name BAC Code Qpened by MERCADTO

Page Sof 7

Report Generated for toporowm on 3/22/2011




Service Request Detail

Actlvities

Croatod Croaled B Asslgnod To  Activi po Activity Sub-Typo Status Complated Doscripiion

372112011 02:08:39 PM MERCADTO VALMONFR SR Closed - Dissalisfied Dene 2112011 02:08:39 P Servica R%quasi has been Closed
AG C Dissalisfied.

H Assigned To  Aclivit 3
3/19/2011 12:53:38 PM  VALMONFR  MERCADTO  Nolify CRM Other Dong 3/21/2011 02:08:35 P PAR - Gear Shifl
Pantach Tire| NaMe Recalved and asslgned In PAR
Toale/BRC PARIATX

Customer calms vehidie was Involved In a colliston due lo preduct fallure,

Frands/CAG T1MMAN/Level 0 Empowered

Confdential Comments

Report Generaled for toporowm on 3/22/2011 Page 6of 7



Service Request Detail

Activities
Croalad Crealed B Assignod To  TAGHYI [ Activily SubType . CIE Campléted Doseriplion
3/19/2011 12:50:33 PM  VALMONFR  VALMONFR  Inbound Call Custemer Complex Request Done V1972011 12:53.10 P& PAR - Gear Shin

Paniar | aet Manin AISRS G Name

BNTC: 2104223399 (Cellphona)

BYTC: after 4pm
VIN: 1G12G57B794
Dealer: Weslslde Chevrolal (77450) 281-392-3200

Mileage: 35965 milas
Addraess: 2906 Tiney Fores| Drive Houston Texas 77084

Cust Stales:

= Im complalnlng with regands ta what happened Lo my 2009 Chevrolel Maliby

= my daughlar veenl lo seal (o the fron! soal

- she shifted tha transition and it wanl oul of parked without unlocking the brakes and It hit cur Chevrolal Tahoe
-we purchased it used

= Lwill have to wall for thelr callback before I maka any appolntment with the dealer {o have this checked

Cusl Seeks:

CRS Advised:

- 1 will hava everything documented here, and endorse your case lo PAR
- 71-929393140

- 8667905600 ex1 32733

Source: Document 1D : d_108767

FrancisiCAC T1MANMLevel 0 Empowered
Gonfidéntial Commenls

UCC Information

UCC Codo Symplom Doscription
K37 Shilt - Abnormal (Hard/Late) Transmisslon - Shift Indicator (Manual f Automalle)

Report Generated for loporowm on 3/22/2011
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Global Warranty Management Pape 1 of 2

r— — e — A
,. T L T e = 0 "_";.” . L o
() @elWarranty, * . . —
P R RSt I R . -] March 22 2011
Global Warranly Managemont: Main » Intedfoce With Customer » Viow Vehicle Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary ®
This seseen allows GMVIS users to view the Summary of Vehiclo Informauon, Fiold Aclions, Service Informauon, Far this vahlcla:
Applicablo Warconties, Transaction Hislory, Servico Contract{s) If applicablo. Wamanty Block. Branded Titla information or this vahicle:
and OnStar and XM Radio infermation (f applcablo) -+ Miew Yehicla Symmary
.. Serwica
Vehicle Information . g:;?g e
vin 1612657879 Modal 17G69-2009 MALIBU LS SEDAN  Warcanty Biock
Sarvice Coalract No Branded Tile No Wartanly Block No PDI Stalus Yas v
Ordor Typo 60 - FLEET - Mo Venicla Byld
Viow Vehicla
-+ Trangaclion History
Datail
Required Fleld Actions Opon field actons are _, View Vohicle Delivery
highlightod Inform;
Typo Numbar gg}llml Doserlplion gg:ga“ Status
Noncompliance  NOB0041 09044 SHIFT LEVER INDICATOR MAY NOT  03/0972009 Closed
Recall DISPLAY CORRECT GEAR

Branded Title

"Tha VIN information contamad herem and Information denved therolrom is the propnelary propery of The Polk
Company and 1s 1o be used only for tha purpose of warmnly vanficaton and shall ngt be used for any othar
purpose whalsoavar

Vehlicte has no curront racord of branded titles.

Warranty Block

Vahicla has no current rocord of warranty block.

Searvice Information

Vehiclo has no currant rocord of oulstanding sorvice Infarmation.

OnStar and XM Sateliite Radio Information

Vehiclo has no curront racord of OnStar # XM Radlo Informatlon.

Applicable Warranties Valid warranbgs are hightightad
Warranty Start Ellatlive End End
Valid  Daseripilon Add Dalo Date Odometar Date Odometor
PZEV Emission Limited 02/24/2010 1212072008 10 M) 12/20/12023 150,010 ML

Warranty
Corosion Umited Wamranly  02/24/2010  $2/20/2008 10 M1 12/2012014 100,010 M|
Emlsslon Select State 02/24/2010  12120/2008 10 M1 1272012023 150,010 MI

Compongn! Lid Wiy
Bumger {o Bumper Limited ~ 02/24/2010  12/20/2006 10 MI 12/20/2011 36,010 MI
Waranly
Emission Limilad Warranty ~ 02/24/2010  12/20/2008 10 M1 1272072023 150,010 M1

hitp://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do?vin=1G1ZG57B7%4... 3/22/2011



Global Warranty Management

Powaerlrain Limited 022412010 1212012008

Warranty

10MI 1212012013 100,010 M)

Servico Contract

Vahicle has no current rocord of service contracts,

Transaction History Viey Datalls
Job-Card  Job Card Transaction Qdometer
Date Numbar ~ 'TensectionType s uniatmant Labour Operation Reailing
1112412000 442887 ZREG-—Reguldr B4681 - Rear Side Door 35,440 MI

Vaehicle Transaction Lock Rephcenwns t~Loft
ido
04072010 428402  ZFAT—Fleld Action V2002 - 000475 - Inetellation 34,421 M)
Regall of Trensmisslon Shift Cabla
Kit ONLY
12119/2008  A33220  ZPDI-~Pre-Dalivery 27000 - Pre-Dellvaly oM
Ingpaction Inspaction - Base Tima

Global Warranty Menagement. Sits Map
Privacy Palicy | Tarms of Uso

Page 2 of 2

© 2005 General hotors, All rights reservod.

http://gmvis2,gotd.gm.com/gmvis2/showVehicleHistorySummary do?vin=1G1ZG57B794... 3/22/2011
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v N e Ea i S Hl.ggnuj
[ UWarr Dol d
L@b:ﬁﬁ f.gﬂtyw T gl March 22, 2011
Global Warranty Managomeni: Man > fnlertazs wWin Customar » View Vehleis Build
INTERFACE WITH
CUSTOMER
View Vehicle Build ®
Tiis ecreen aliows GMVIS users (o viw the indlal build informabion on the selecled VIN neluding opbon codes with .
doschpliens (whero avadable) Far this vehlcle:
— Viaww Vehicls Summary
Vehlele Information = 33?:?“
viv 161zes7070 4 Mode) 12659.2009 MALIBU 1.8 SEDAN < BrANG6G Tillg
Servica Contract No 8randed Tile No Warraniy Block No POl Status Yos + Warronty Block
COnder Typo 50« FLEET -+ View Vehicla Build
Frid Ackons 0 Qpen [ e b v e | . Yiew Veniela
Conipopent Summery
- - - View Vehicls
- Transaclion History
Vehicle Bulld o
Mode) 12G69-2000 MALIBU LS SEDAN Ordor Humber NFACOG — jeucieteia Qaage
Gross Vehkde Waight 1,994 Buitd Dawo: 12/19/2008
Build Planl. 4.
Qptlon Codes
*iVH 13 nol tho defindivo scurca of GI vehitle RPO mlormation and ts elended for servica referenca only Shoukd
thata bo any quesbons aboul e vehicke's origuin) bulld or RPO nfermation piaase reler Lo the onginal vehglo
VOO OF vandew slicker.
17U - SILVER ICE METALLIC 1FL - 1FL PACKAGE
182 - QPTION PACKAGE DISCOUNT GAL - FRONT SERING
TAL - FRONT SPRING 830 - TITANIUM
831+ INTERIOR TRIM 8AD - REAR SPRING
9AB - REAR SPRING AS1 - SEATS, CUSTOM
ALO - SENSOR INDICATOR a;’& i;FéEMDTE KEYLESS ENTRY, EXTENDED
AT8 - RESTRAINT, CHILD RR SEAT AYQ - SIDE IMPACT AIRBAGS, DRIVER AND FRONT
PASSENGER
BOX - Gl PRODUCYION WEEK 1152 B37 - FLOOR MATS
EB8O - BHODY COLOR BODYSIDE MOLDINGS 802 - AVIS BUDGET CAR RENTAL
C80 - AIR CONDITIONING gli:gc-:‘ﬂmRORS. OUTSIDE, POWER, FOLDING,
FEQ - SUSPENSION SYSTEM-ACTIVE FLT - FLEET PROCESSING OPTION
FX2 - TRANS/AXLE 3.91 RATIO FX3 - STABILITRAK-STABILITY CONTROL SYSTEM
HP0 - HYERID POPULSION NOT INSTALLED 1B - INTERIOR TRIM
JLO « AWHEBL ANTELOCK DISC BRAKES KG7 - GENERATOR 125 AMPS
WITRAGTION CONTROL
LES - ENGINE, 24L DOHC HFI MN5 « 4-SPEED AUTQ TRANSMISSION
N45 « STEERING WHEEL NE1 - 50-STATE BMISSIONS
NU6 - EMISSION SYSTEM CALIFORNIA ORN - ORION
P22 - (4) 17" WHEELS, FASCIA QAD - TIRES, P225/50R17 ALS BWY
RE6F - IDENTIFY B-CODE USERS REN - PROCESSING CQODE - SEATS
U1C - AMFH STEREQ W/CD PLAYER {REPLACES  U2J . DELETE XM SATELLITE RADIO
STD/OPT RADIO)
V77 « ANTENNA RR WINDOW VED - ONSTAR DELETE
UJM - TIRE PRESS INDICATOR MANUAL UWS « B-SPEAKER SQUND SYSTEM
V73 . STATEMENT OF VEHICLE CERT.-U.S, JCANADA vQ2 - FLEET ORDERING AND ASSISTANCE
VAT - LONG TERM DAILY RENTAL PROGRAM XL7 - FREQUENCIES RATING 315MHZ
ZFH . COMPACY SPARE TIRE
Added Optlon Codes
Vehicle has no gurrani rocord of SAIO codos.
Gtobal Warranly Monogament Sdo Map
Prvaty Palcy | Termsof Uto © 2005 Oonoral Molors AN NG resaved

httpi/gmvis2.gotd.gm.com/gmvis2/showVehicleBuild.do?VIN=1G1 2G5 78794 o.. 31222011
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Page 1 of 2
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By Gckeiwarranty. . .

A T e

—_———

.+, | March 22, 2014

Global Warranly Managemont: Man > Inierfoce With Customer > Viaw Vehiete Camponent Summary

INTERFACE WITH
CUSTOMER

View Vehicle Component Summary

®

This sereen gllows GMWVIS usors Lo view the information on vanous majer components added (o the VN sclected

dunng vehide build

Vehicle Information
VIN 1G1Z2G57870
Sanace Conlract. No
Order Type 50 - FLEET
Field Actions O QOpen

Bronded Tile No

Wamanly Block No

Modal' 1ZG69-2009 MALIBU LS SEDAN

PDI Status. Yes

Vehicle Component

Component Code 10-ENGINE ASSEMBLY
Soutca Piant N-BOC - VB LANSING, MICHIGAN
Dote Scannod  12/19/2008

Component Codo  61-TRANSMISSION
Source Plant J-HYORAMATIC WINDSOR, ONTARIOQ
Date Scanned  12/19/2008

Componan Codda  75-GAS TANK
Sourca Plan). §-
Dato Scanned 12/19/2008

Component Code  86-ELECTRONIC CONTROL MODULE

(ECMY)

Tracoabiily 812121409

Part ! Numbar Broadeasl. AAN

Timg Scanned 02:12:00  Scan Stotion 04

Traceabiity 8LX9
Part! Number Broadeast 9EWJ

Timeg Scanned 02:34:00 Scan Statien 04

Tracenbilly 410135060

Pant ! Number Breadeast 9984

Time Scanned 05:18:00

Tracoabiy: 2831600RU

Scan Staton 04

Source Plant 2. Part 7 Number Broadcasl
YSZW

Time Scanned  10:51:00  Scan Stauon
13

Datg Scanned 12/19/2008

Companent Gode  AB-IR-MODULE ASM-INFLATOR Traceability: 1336F0103

Part { Numbet Boadcast 8218

Source Plant 8.
Dato Scanned 12/18/2008

Campanant Code AHJIR-SENSOR ASM-LEFT
Sourco Plant R-SIEMENS

Time Seanned. 09:2:00 Scan Staton 03

Traceobility. 0064C1793
Pan/Rumber Broadcast 1097

Date Scanned 12/19/2008 Time Scanned. 10:54:00  Scan Station 13
Companent Code: AJJR-SENSOR ASM-RIGHT Teaceatilly 007T3BE098
Sourca Planl R-SIEMENS Par 7 Number Broadcast 1097
Date Stannod  12/19/2008 Time Seanned $0:61:00  S¢an Statlon 13

Gomponent Code AS-SENSING DIAGNOSTIC MODULE
Source Plant 2-
Dote Scanned  12/19/2008

Traceabily 178WY
Part { Number Broadcast. 1096
Tewe Scanned 10:561:00 Scan Station 13

Cemponem Codo  GB-SEQ NUM (FLEX) BODY ASM
Sourca Plant -
Date Scannod  12/0772008

Teacesbility 1530024
Pan / Number Broadcast, 122
Time Scanned. 22:21:00  Scan Station

Companent Code CP-SEQ NUM (FLEX) GEN ASM
Sourcg Plan) -
Dale Scanned 12/16/2008

Troceabilly 2895977
Part / Number Broadeast {PP
Tima Scanned 18:54:00 Scan Staton

Component Goda DF e
Sourco Piant M-
Date Scanned’ 12/18/2008

Traceability 2Z0EAANF
Part  Number Broadeast 8131

Tuno Scanned  21:58:00 Scan Station 03

B Logout

For Lhis vehicle:
-+ Vigw Vehi m
. Sarvico
Contract
— Branded Tite
-+ Warranly Block
+ Vigw Vohigly Build

. Ylow Vahiclg
Compongn) Summary
i 7
+ Transaclion Hislory
Datail
oM hi 6%
Informplion

http://gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.do?VIN=1G1ZG57B 794} 3/22/2011



Global Warranty Management Page 2 of 2

Gomponent Code: G- Traceabily 2Z9EAAPS
Source Plam M- Part / Numbar Broadcast: 8130
Dale Scannad  12/18/2008 Tume Scanned 21:86:00 Sean Station- 03

Service Agent Installed Componaent

Vehicle has no currant record of vehlele cempanent.

Giobal Warranly Managemant Sile Map
Privecy Poliy | Yerms of Use © 2005 Ganeral Malors. All righls reserved

http:/gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.do?VIN=1G1ZG57B7942332... 3/22/2011
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LA 3

| Maren 22, 2011

Global Warranly Managomant: 8an > Interfoce Wih Cuslomer > Viaw Vehlcle Transaction History Dotatl

INTERFAGE WITH
CUSTOMER

View Vehicle Transactlon History Detail

®

This scraen allows GIVIS users 1o viow the available informalion on indoadual fransacton for the VIN selacted

Vehicle Information
vin 1612657879/
Servico Conlract No

Qrdar Type 50 - FLEET
Field Actans 0 _Opan

Branded Titlle No Wamranly Block No

Moda! 1Z2G69-2009 MALIBU LS SEDAN

PDI Slalus Yes

Job Card Date: 1142472010

Repair Sarvice Agent 114852

WESTSIDE CHEVROLET, INC.
23001 KATY FWY

KATY TX 77460.1402
2813023200

Job Card Number: 442887

Odomoler Reading 35,449 M
Authonzolion Cedo

Procass Dale
1112612010

Transachon Typo
ZREG—Regular Vehiclo Transaclion

Tiansachon Expenso Category
Warranty

Custamer Complaint Godo
0524.Fealures/Conlrols/Displays -
Locka/Keys/Keyless Remola

Job Cora Line & 1 Transactian Adjusimen)

Labour Op B4661-Rear Skie Door Lock Replacomant - Laft Side
Causal Parl Number 000000000020022261-LOCKASM-RRS/D
-, ¢ Parts andfor Ne} llem

Couse Code  G578-
Modulel/Component - Shorled

Ling Total USD 183.01

Job Card Dato: 0410712010

Repair Service Agent 114852
WESTSIDE CHEVROLET, INC.
23001 KATY FWY

KATY TX 77450-1402
26813923200

Job Card Number: 429402

Gdomeler Reading. 34,421 Ml
Authonzation Code

Procass Date
04/1612010

Transacton Typgo.
ZFAT—-Flald Actlon Racall

Transaciion Expense Calagoery
Fiald Actlon Recall

Cuatomer Complamt Code

Job Card Lino #. 7 Transacuon Adjustment
Labour Op V2092-08041 - Instaltalon of Transmisslon Shift Cable Kit ONLY
Causat Part Numbar
-+Se0 othef Pors andfor Mol lems

Gause Coda. -

tsne Tolal USD 23.33

Logou}

For this vehiclo:
+ View Vehigle Summary
_, Sorace
Contract
— Branded Tule
— Warranly Block

- « Vigw Vahicia Build
View Vehiclg

" Component Summary
Yiew Vaehicla

— Transaclion History
Detay
View Vehicle Dalivary

" Information

http:/!gmvis2.gotd.gm.com/gmvisZ!showClaimHistoryDetail.do?VH\I=1GIZGS7B794- 3/22/2011
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Job Card Dalo; 12/19/2008 Job Card Number: A33220

Repalr Service Agant; 1286367 Odomater Reading: 0 MI

AVIS RENT A CAR Authorization Code:
115 RENTAL CAR ACCESS RD
PITTSBURGH PA- 15231-0000

Procass Dale:
12/23/2008
TFransacion Typo:
ZPD—Pre-Dalivery Inspaction
Transaclion Expansa Catagory
Pra-Dalivery Inspoeciion
Customer Complaint Code:
0000-Canvartad Claim
Job Card Ling #: § Trensaclion Adjustment Cause Codo: 0000-Converted Claims
Labour Op Z7000+Pre-Detivary Inspection - Base Time

Causal Part Number

Ling Tolal. 8D -88.91

Globs! Warranty Managemant. Sile Map
Prvacy Poiicy | Tetms of Use © 2005 Ganedal Motors. All righisreserved

hitp://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail. do?VIN=1G1ZG57B 794}  3/22/2011



ESIS/GM Central Claims Unit 800.888.0164 re!
P.0O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Paul Olle
Claims Administrator

April 11,2011

HOUSTON, T

RE: Claimant:

Our File No.: 726086

Qur Client: General Motors LLC
Date/Event: 3/19/2011

Subject vehicle: 2009 Chevrolet Malibu
VIN: 1G1ZG57B79

peo [

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. Iam the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained property damage as a result of a manufacturer's product defect. However,
insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

#%% [F INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

L. Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2, A copy of the police and/or fire report.

3. A copy of the vehicle operator's statement of events. This should include events prior to

and immediately following the incident.

4. Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject

vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

A Risk Managemenl Services Company- Ona of the ACE Group of Companies



10.

Ll
12.
13.

As soon as the requested information has been received, a technical evaluation of this matter will be

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries,
Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

completed. Upon the conclusion of our evaluation, I will contact you with our position.

If the requested information is not received within 90 days, I will assume that you are no longer pursuing
this matter and will close the file.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting
technical documentation.

Sincerely,

Gt W

Paul Olle

Claims Administrator

Page 2/2



450208

CUSTOMER #}:

34655

23001 KATY FREEWAY
».?\' KATY, TX 77450
 PHONE (281} 392-3200

* Tk I oeveciar 4
INVOICE o - www.wastsidechevrolst.com
PAGE 1
HOME : CONT :N/A
BUS ¢ CELL: SERVICE ADVISOR 35 CHARLDNE RUSSELL
o CORQH:™ TYEAR[Z: " 5F MAKE/MGDEE: &, - i “UNITNDGE] 7 N . TAG
SILVER 09 | CHEVROLET MI‘-LLIBU 1G1ZG5'7B'79 36160/361.60 [TB429
DECDATE .- [PRODCDATE} WARR; BXP,’ : AYMENT 5 [ INVGDATE: 7
10MAY10 D WAIT 22APRLI1 CASH 22APR11
. BOCOPENE OPTIONS: STK:P3388 1)ADESA
07:53 22APR11L |09:21 22APR11
LINE OPCODE TECH TYPE HOURS _NET TOTAL
A CUSTOMER: STATES! SHITTERWONT TOCK o : i
2600 BODY"AND TRIM .
oo s PR JER TIN50 - (N/C)
1 20907612 CONTROL

BRAKES, CK LIGQT,

TERMINALS; CK HOSES, | “GK ;STEE;RING

_CHARGE )
899

*********é********ﬁl *i’i**'ﬁ»*

‘cxv TIRE WEAR, CK BATTERY

SYSTEM (l NO

LB/C

Wy

L ETELY: ATIS?&‘}'ED PLEASE
I ‘RIS -J.DHANK Vil
émc;’? Ef‘s’""" “DIS. AR,

NOTICE Pu‘ssugggs'r?_vsgg. 7;50.001 T Fastory os.fn.ram%‘w
TEXAS P R D ansttutos a LABOR AN'OUNT 0 00
1 Bm the person or egent behall of ths perzon, who I3 obligated ta pay for tha ce Warrantles With Respoct To The .
o?’&.;ﬂé’mewmﬁﬁ?ﬂ.w (o5, | underatand that hl velice 4 subjees o | Salo OF This itemfitoms. Tho | PARTS AMOUNT 0.00
ropassesslon Iy pocordancs with Sec, 9,609, Texas Business and Commarca Code, Il n | Spller Hereby Expressly GAS, OIL, LUBE o
written ordar for payment for tepalr on the vahicla Is stopped, diskonored becausa of Disclalms ARl Warrantles, Elther i 2 0.00
Insuificlent funds, no funds, or because tha drawer or msker of tha ordsr has na petoumt or Express Or Implled, Including | SUBLET AMOUNT 0,00
tha eezount oA which it Is drawn has beea clossd, Implied of u
9 anmied ity MiSC. CHARGES
X Maorchantablilty Or Fitness For A . 0.00
CUSTOMER SIGNATURE Panfcular  Purpose, And the | TOTAL CHARGES 0.00
CH DOUWLF DF SEAVICUA nwm. 1 KEREBY CEATIFY THAT THE r.rom.\mn comamtoumu 15 Sollar Nelther Assumes Nor LESS INSURANCE 0 0
ACCUFATE UNLESS OTRERVASE SHO VA smwc;sn:scxew WERE PERFDRMED AT 110 Ciiaras 70| Authorizes Any other Porson To -0
QWAL THERE WIAS 1O INDICATION FIOM THE APFEATCE OF THE VEIDCLE O T RAGE 'nuw Assuma For It Any Liabllity In | 5ALES TAX
ANY PART FEPARED OR REPLACED UNDET msscummu HEEN CONNE c'rwwmr AY VITH Conaactlon With The Sale of
ACCIDENT, NMWCEOHHISUS-E.P.ECO $ SUPPORTING ms:um AVALARLE FOR :n'un .
ROV THE DATE OF PAYWINT HOTHICATION. AY THE SONiERG 0 FOR wispicion ov | This ltemfitams, PLEASE PAY
MAKUFACTURIRS AEPRESENTATIVES, THIS AMOUNT

CUSTOMER CORY



rampion.Chevrolet

8100 S, Hwy. &
Houston, Texas 77083
(281) 567-9900 - Parts (281) 983-9800

CUETO NEW QENERAL HOTORS WAREHOUSE RETURN FOLICY, WE WILL 80 LONGEA 82 ALLOWED TQ ACCEPT [TEMS
FOR RETURN 1F 80X DA GONTAINER HAS BEEH TORN OR [INWRAPZED OR(F BOT 14 ORIGINAL CONTAINER.

NO REFUNDS AFTER 10 DAYS « ALL AETURNS MUST BE ACCOMPANIED BY YTHIS INVOICE.

PeCulL ummoon;;.cmnvmmm m.us rmnrrumem M:rluc.u PAATE Wr AITUAHARLE.

RETUANTD FOR CAL
WE ARE HOT [{ A T »,
ENO MWF;%IE mu;;ﬁ%'ouru S ROT m.uo IYOWW

DISCLAIMIR OF 18
TE W LUDE BY A ”, {=13
(A S T b e S SRS st
MIACHANTARLITY HUTHER ASSUMES 07

ﬁmxwuwanwquIunmmmnm I'MN‘IWSM.&OII‘IEFMS

¥ YOUR ORDER MO, DATE SHIPPED THVOICE BAT INVOICE
11 19 MAR 11 I I"U'-“‘E“ 464065 16:3
ACCOUNT #P126 s PAGE 1 OF 1
VISA MASTERCARD 4
P
T
0
X BR O, TEAMS XN
348 yMc HOUSTON, TX
IP [ 8,0, | PART NUMBER ¥ DESCRIPTION LIST NET AMOUNT
il 25862702 2679 250 LAMP 141.62] 141,62 141.62
PAIID
‘3§ MAR 1 9 20]
R I
E TO GM'S NEWM REGULATIONS¥¥+ :
ICAL, FUEL, ANDi SPECIAL; ORDERED PARTS 14362,
ARz for RE‘.'[’URNABLE ANY RETURN |SUBLET _
E IN O UNOPENED PACKAGE FREIGHT 0_.00
s'rocxms FEE‘ 6N RETURNS SALES TAX 1168
REFUND ON ANY CUT KEYS *okk \
:i JOSH._RITTENHOUSE: - . . : : D A TOTAL $'l R3 .30 PRI |
“* : ATITAMTR (‘OPY '12268




23001 KATY FREEWAY

KATY, TEXAS 7

Goodwrench

7450

Servicef s

www.westsidechevrolet.cam

MAIN LI
FAX 1"

-
(8

a“'g

@ «Q\'
WAl

rl’% .{3‘

J
&
&%

GENERAL

DISCLAIMER OF \WARRANTIES
THE SELLER, WESTSIDE CHEVADLET, INC., HEREAY EXPRESSLY DISCLAINMS ALL WARHANHES. EITHE.R

EXPRESSED O IMFEEDH,EI'P'IHCLUNNG ANY WANRANTY OF MERCHANYAR

PURPOSE. WESTSID

ABRILITY OR FITHESS FOR A PAR
C. NEITHER ASSUMES NOR AUTHORIZES ANY O'ﬂlER PERSON 1’0 ASSUME

LET, I
FOR IT ANY UABILITY IN GONNECTIDN WITH THE SALE OF SAID PAODUCTS,

<
<®

DATE ENTERED

YOUR ORBER NO.

DATE SHIPPED

INVOICE DATE

INVOICE
23 MAR 11 23 MAR 11 NUMBER 177419
§ ACCOUNT NO. 2000 ? PAGE 1 OF 1
D P
RETATII, CASH
5 COUNTER SALES 3
TX 77450
SHIP VIA SLEM, BiL NO, TERMS F.0.B, POINT
TX
T AMOUNT. ©
TE158,4.0

WE WANT YOU TO BE COMPLETLY SATISFIED

-« Wl :\1

\

EVERY TIME YOU VISIT WESTSIDE. IF PARTS \ 158,10
THERE IS ANYTHING WE CAN DO TO SERVE SUBLET Y
YOU BETTER, PLERSE CALL OUR CUSTOMER FREIGHT \ D. 00
SATISFACTION MANAGER MARK ADLER. SALES TAX 1B.04

CUSTOMER’S BIGNATURE j

X H N\ 5171.14

JO ' EUG!BLE FOR CHEDIT, RETURNS MUSY BE MADE \YITHIN 7 DAYS AND ACCOMPANIED BY INVQICE. ETURNS

0000

SUBJECT TO GENERAL MOTORS

5 35% RESTOCKING CHARGE, SPECIAL CRDER, ELECTRICAL, AND FUEL

FARTS ARENOY RETUH-N'ABLE. ANY PART RETURNED FOR CREDIT MUST BE (N

GINAL & UNDAMAGED PACKA

GIN
\WE ARE HOT RESPONS‘ELE FOR ANY LABOR ON PARTS NOT IHSTAI.LED BY OUR SHOR,

CUSTOMER COPY






May. 26. 2011 9:37AM No. 3477 P. 2

CUSTOMER 4 : 429402 Py, 00 KATY EREEWAY
S5 oHONE b)) poao00
INVOICE www,wostsldochovrolet.oom
PAGE 1
HOME CONT:N/A
BUS : CELL: SERVICE ADVISOR 213 INTERNAL USED CARS
. COLOR, | YEAR[ 5 MAREIMODEL™ ~ &y i [ 17l L HVINT L cUNTRO, L[5 MITERGETOUT | TAG

SILVER 09 | CHEVROLET MALIBU
- DEL PATE=r [ PROD/DATE['WARRZEXP!| 2, - PROMISED

34421/34421 ({3388
e RATES L APAYMENT - «f, - NV, DATE | -

Di 15:00 Q7APR1O CASH 14APR1Q
RO:OPENEG, " T ~ . READY .- .. " OPTIONS:  STK:P3388 1) ADESA

11:16 07APRI0 |10:03 14APR10
LINE OPCODE TECH TYPE HOURS ‘ ‘ , LIST ___ NEr __TOTAL
A LOUBE OIL AND. [‘IHTER 'USED' {CAR. 'T oo T e ey Tt E T Tl O I LI R i

ULOH‘ JLUBE, OIL AND bILTER USED czm o i N o o
R TE43 LAINTS 0 et T e SRt S SEREL TSR S LSS O)
:L 12605566 B‘ILTER . , (w/¢)
"6 11334561 OILLOW30G 3% S{N/C)

3442i, LOF COMPLETE
Y *’*’*ﬂ‘ﬂ'**********w*******‘k*‘i‘******t*iﬁ****w********‘k*w

B GM cmaqrwimn USED YEHICLE INSPEGTION e
* UEERT: GM: CERTIE‘IED ‘USED ' VEHICEHE ‘INSPECTION . A 2
643 . i
kT DECM.‘CERII‘stSED CAR --i.;e\-f.i:=:;=..,».:.-;-:

34421 2 00 CERT COMPLETE _“,
: .?%##*#**’{y*}?*ﬁj “i
=11/GR E

i **ik*w**
¢ USED CAR_STATE, INSPECTIO

CUSIE UBED_ (AR STATE " INSDECTE Pl T e
706 INT (N/¢)

MISC $TICKER TN g e
CINT (w/¢)

34421 0x § o R ey R Tt S R R T
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06/07-2011 12:54 FAX 281 647 9860 doo1

WESTSIDE CHEVROLET INC
23001 KATY FWY, KATY, TX 77450
Phone: (281) 392-0668

Fax: (281) 302-9866

Customer:

Written By: MIKE PONTON

Insured: Policy #: Caim #:
Type of Loss: Date of Loss: Days to Repair: 0
Point of Impact;
Qwner: Inspection Locatlon: Insurance Company:
JONES, NANCY WESTSIDE CHEVROLET INC

23001 KATY FWY

KATY, TX 77450

Repalr Fadility

(281) 3920668 Business

VEHICLE

e ey somn e ame e e
Medel:  MALIBU LS YrOauUIAN | IATA" ANdin. Y
Color:  Int: Condition: Job #:
4 Wheel Lh5C Brakes Cotnuiivaliviey 3yatenm Mesaage Center Saareh/Sook
Alr Conditioning Console/Storage Qverdrive Stability Control
Alarm Cruise Control Passenger Air Bag Steering Wheel Controls
AM Radlo Deluxe Wheel Covers Power Brakes Stereo
Antl-Lock Brakes (4) Driver Alr Bag Power Locks Telescopic Wheel
Automatic Transmission Dual Mirrors Power Mimors Tilt Wheel
Auxdliary Audio Cennection FM Radio Power Steering Tinted Glass
Riwket Spaks Front Side Impact Air Bags Power Trunk/Tailgate Traction Control
CD Player Head/Curtain Air Bags Power Windows
Clear Coat Paint Intermittent Wipers Rear Defogger
Cloth Seats Keyless Entry Satellite Radio
6/5/2011 9:41:47 PM 062151 Page 1



06/07/2011 12:54 FAX 281 647 9860 #oo2

WESTSIDE CHEVROLET INC
23001 KATY FWY, KATY, TX 77450
Phone: (281) 392-0668

Fax: (281) 392-9866

Preliminary Estimate

Line Operation Dascription Qty  Extended Labor Paint
Price §
1 REAR LAMPS -
2 Repl LT Tail lamp assy 1 158,10 0.3
3 Repl LT Backup lamp assy 1 126,50 Ind.
4 REAR BUMPER
5 * Rpr Bumper cover 1.0 2.8
6 Add for Clear Coat 1.1
7 QUARTER PANEL
g Rpr LT Quarter panel 5.0 0
9 Add for Clear Coat 0.8
10 TRUNK LID
11 Repl Trunk lid 1 596.18 17 23
12 Overlap Major Non-Adj. Panel 2.2
13 Add for Clear Coat 0.4
14 Add for Underside(Complete) 1.2
15 Add for Clear Coat 0.2
16 Repl Emblem 1 31.34 0.2
17 Repl Nameplate "MALIBU" 1 10.25 0.3
18 Repl Namaplate "L5" 1 5.70 0.2
19 # Subl Hazardaus waste removal 1 3.00
0 . Rept Cover cor . 1 0N
SUBTOTALY £30.07 0.7 10.6

6/5/2011 9:41:47 PM 062151 Page 2



06/07-2011 12:54 FAX 281 647 9860

WESTSIDE CHEVROLET INC
23001 KATY FWY, KATY, TX 77450

Phone: (281) 392-0668
Fax: (281) 392-9866

@003

Preliminary Estimate

ESTIMATE TOTALS

Category Basis Rate Cost §
Parts 936.07
Body Labor 87hs @ $ 40.00 /hr 349.00
Paint Labaor 106hrs @ % 40,00 /hr 424.00
Naint Bupplies 10.6 hrg ~——@& — D0:890 M Ji5.60
Subtotal 2,026.07
Sales Tax $1,25407 © 8.2500 % 103.46
e Twlal F TE R £ T
Deductible 0.00
CUSTOMER PAY 0.00
INSURANCE PAY 2,129.63

This estimate is based on a visual inspection only, Often, after work has been started, additlonal damage is founc|
which is not included in this estimate. Parts prices cannot be guaranteed and are subject to the actual invoices, We
cannot be responsible for persanal items left in your vehicle and recommend that you remove them before leaving

your vehicle for repairs.

6/5/2011 9:41:47 PM

062181~ -~
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06/07-2011 12:55 FAX 281 647 9860 doos

WEETSIDE CHEVROLET ING
23001 KATY FWY, KATY, TX 77450
Phone: (281) 392-0668

Fox: (281) 392-9866

Preliminary Eslimale

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Unless otherwise noted all items are
derived from the Guide DR1CP08, CCC Data Date 6/1/2011, and the parts selected are OEM-parts
manufactured by the vehicles Original Equipment Manufacturer, OEM parts are available at
OE/Vehicle dealerships. OPT OEM (Optional OEM) or ALT OEM (Alternative OEM) parts are OEM
parts that may be provided by or through alternate sources other than the OEM vehicle
dealerships. OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or
discount. OPT OEM or ALT OEM parts may include "Blemished" parts provided by OEM's through
OEM vehicle dealerships. Asterisk (*) or Double Asterisk (**) indicates that the parts and/or
labor information provided by MOTOR may have been modified or may have come from an
alternate data source. Tilde sign (~) items indicate MOTOR Not-Included Labor operations. The
symbol (<>) indicates the refinish operation WILL NOT be performed as a separate procedure
from the other panels in the estimate. Non-Original Equipment Manufacturer aftermarket parts
are described as AM, Qual Repl Parts or Comp Repl Parts which stands for Competitive
Replacement Parts, Used parts are described as LKQ, Qual Recy Parts, RCY, or USED.
Reconditioned parts are described as Recond. Recored parts are described as Recore. NAGS Part
Numbers and Benchmark Prices are provided by National Auto Glass Specifications. Labor
operation times listed on the line with the NAGS information are MOTOR suggested labor
operation times. NAGS labor operation times are not included. Pound sign (#) items indicate
manual entties.

Some 2010 vehicles contain minor changes from the previous year. For those vehicles, prior to
receiving updated data from the vehicle manufacturer, labor and parts data from the previous
year may be used. The Pathways estimator has a complete list of applicable vehicles. Parts

numbers and prices should be confirmed with the local dealership.

CCC Pathways - A product of CCC Information Services Inc.

6/5/2011 9:41:47 PM 062151 Page 4



06,07-2011 12:55 FAX 281 647 9860 doos

WESTSIDE CHEVROLET INC

23001 KATY FWY, KATY, TX 77480
Plivsiw: (284) 203 0ad8

Fax: (281) 392-9866

Preliminary Estimate

Whitten By: MIKE PONTON

Tnsired Paiizy £°¢° Tlaim #1
Type of Loss: . Date of Loss: Days to Repair: 0
Point of Impact’
Qwner: Inspection Location: Insurance Company:
JONES, KRISTEN WESTSIDE CHEVROLET INC

23001 KATY FWY

KATY, TX 77450

Repalr Facility

(281) 392-0668 Business

VEHICLE

Year: 2009 Body Style: 40 UTV VIN: IGNE(213349I- Mileage In:
Make: CHEV Engine: B8-5.3L-FI License: Mileage Qut:
Model: TAHOE 4X2 LS Production Date: State: Vehicle Out:
Color:  Ink Conditigr: . Jab #:
3rd Row Seat Oear Coat Paint Luggage/Roof Rack Rear Defogger
4 Wheel Disc Brakes Cloth Seats Overdrive Rear Window Wiper
Air Conditioning Communications System Passenger Alr Bag Remote Starter
Alumiinum/Alloy Wheels Cruise Control Power Brakes Running Boards/Side Steps
AM Radlo Driver Alr Bag Power Driver Seat Satellite Radio
Anti-Lack Brakes (4) pual Alr Condition Power Locks Search/Seek
Automatic Transmission pual Mirrors Power Mirrors Stablitty Control
Auxlliary Audlo Connaction FM Radio Power Passenger Seat Steering Wheel Controls
Body Slde Moldings Head/Curtaln Alr Bags Power Steering Stereo
Bucket Seats Heated Mirrors power Windows Tit Wheel
CD Player Keyless Entry Privacy Glass Tracton Control
6/5/2011 9:42:10 PM 062151 Pags 1




06/07/2011 12:55 FAX 281 847 9880 @006

WESTSIDE CHEVROLET INC
23001 KATY FWY, KATY, TX 77450
Phone: (281) 392-0668

Fax: (281) 3929866

Preliminary Estimate

Line Operation Description Qty  Extended Labor Paint
Piice $
1 REAR BUMPER -
2 O/H rear bumper 1.7
3 Repl Bumper cover w/o reverse sensing system 1 553.16 Indl. b
4 Add for Clear Coat 1.4
5 Repl  Step pad 1 109.00 Ind,
6 # Subl Hazardous waste remaval % 3.00
SIIRTNTAI € AT AR 17 A0
Catagory Basis Rate Cost §
Parts 665..6
Body Labor 1.7hrs @ $40.00 /hr 68.110
Paint Labor 48hrs @ $ 40.00 /hr 192.00
Paint Supplies 48hrs @ $ 30.00 /hr 144.00
Subtotal ] ,069.:F
Ealesr Tav [ =Ty e T () Q.1500 9f, 66.1%
Grand Total 1,135.52
Deductible 0.10°
CUCTORMEN PAY &.Cco
INSURANGE PAY 113084

This estimate is based on a visual inspection only, Often, after work has been started, additional damage is found
which is not included In this estimate, Parts prices cannot be guaranteed and are subject to the actual invoices. We

ennnot ks rocpancikle far pareanal itame laft in yanr vahicla and rernmmand that van ramnve tham hafara loavinn

vour vahicla for revdirs,

6/5/2011 9:42:10 PM 062151 Page 2



sy o2y L2 53w FAX 281 647 Q880 @-'7
g

WESTSIDE CHEVROLET INC
23001 KATY FWY, KATY, TX 77450
Phone: (281) 392-0668

Fax: (281) 392-9866

? Fraliminaily Estimate: -

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Unless otherwise noted all ltems are
derived from the Guide DR1GC07, CCC Data Date 6/1/2011, and the parts selected are OEM-parts

manufactured by the vehicles Original Equipment Manufacturer. OEM parts are available at
OLC/Vchiclae dealarchipe, W1 EM (Siptinnl AFM) oo ALT OFM {Alhernntive OCMY ports are OEM

pAarts that may be pruvided by or through alternate sourcuey ulhur Lian the OEM vehicle
dealerships, OPT OEM or ALT OEM paits may reficct somc spocific, spedial, or unlgue pricing ww
discount. OPT OEM or ALT OEM parts may include "Blemished" patts provided by QEM's through
OEM vehicle dealerships, Asterisk (*) or Double Asterisk (**) indicates that the parts and/or
labor information provided by MOTOR may have been modified or may have come from an
alternate data source. Tilde sign (~) items indicate MOTOR Not-Included Labor operations. The
symbol (<>) indicates the refinish operation WILL NOT be performed as a separate procedure
from the other panels in the estimate. Non-Original Equipment Manufacturer aftermarket parts
are described as AM, Qual Repl Parts or Comp Repl Parts which stands for Competitive
Replacement Parts. Used parts are described as LKQ, Qual Recy Parts, RCY, or USED.
Reconditioned parts are desctibed as Recond. Recored parts are described as Recore. NAGS Part
Numbers and Benchmark Prices are provided by National Auto Glass Specifications. Labor
operation times listed on the line with the NAGS information are MOTOR suggested labor
operation times. NAGS labor operation times are not included. Pound sign (#) items indicate
manual entries.

Some 2010 vehicles contain minor changes from the previous year. For those vehicles, prior to
receiving updated data from the vehicle manufacturer, labor and parts data from the previous
year may be used. The Pathways estimator has a complete list of applicable vehicles. Parts
numbers and prices should be confirmed with the local dealership,

CCC Pathways - A product of CCC Information Services Inc,

6/5/2011 9:42:10 PM 062151 Paga 3



ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MT 48265-3000

Paul Olle
Claims Administrator

June 27, 2011

HOUSTON, TX-

RE: Claimant:

QOur File No.: 726086

Our Client: General Motors LLC
Date/Event: 3/19/2011

Subject vehicle: 2009 Chevrolet Malibu
VIN: 1G1ZG57B79

Attached please find a release pertaining to our agreed upon settlement of the above-captioned matter.
Please return the properly executed release to my attention and I will promptly request the settlement
draft. Thank you for your assistance in this regard. Should you have any questions, please do not hesitate
fo contact me.

Sincerely,
Gl e

Paul Olle
Claims Administrator

A Risk Management Services Company- One of the ACE Group of Comparies
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Service Reguest Detail

SR No. 71-1039853923 Ref No. Goodwill HNo Goodvll Oferzd BRC Typo PAR
Account Slte GW SubTypo Bus. Unit BRC
Last Nameo Flrat Nama - Appraval NefinlUated Area PAR
Daytima # Evening # ucec Transmisslan = $hifl Indlcaler Sub-Aroa [nlllale PAR- Colllslon
Addrass Glty Willamsten nvolvad DIr  Brown & Wood, Inc. Safely Yes
Slate NG 2ipcd Cen Accl Saurce Phiona Updated 272072012 11:56:05 AM
Sardal #VIN  1627H558764 Model Yoar 2008 Priorty Medium Liconsa # PONTIAG  Owner RANGELD
Make Penllag Warr, Start 1042652005 Status QOpan Opened  2/15/2012108;13:02 PM
Modal G& Mileage 105400 Sub-Stalvs  Dissalisfied Cloged
Abstract {es)par case:Transmission - Shilt Indicator (Manual / Aulomatic)
Gustomer  This Is a BRC Par Case.0o nol assuma casa,
Description Forward any Inquines (o Dafia al @4 11350
Pre-PAR
PAR Nolifier fnodant CatefTime Injunes i Vzh @ Pepplein Vel IMoad Surface Read Cond.  Fim Hepoi 1 Pouee Reporth
21612012 02:30:00 PM N QiledDir and Gravel
Drivar Lasl Nomi ar First Nome Disabikiics
Jasurance Agend Losl Namo tnsuranpe Agent Frst Name Plione # fnsurance Agenty
unknewn unknown unknawn
Ineident Willamslon Primary School 400 YWes! Bivd Willamslon, NG 27092 Incideml | was parkad In rear of the scheol,| ran lnlo the school o speak wia leacher and a faw minutes
Loo g Dase laler someone cama in saying my veh had run inta the school birilding.
CGomponan|  shifler
Damage  front bumper cracked
Vehlda el cust homa Datc
Loc Addlinlo n/a
Emgey Sve  Willlamsen PD
Names MalnlLos  unknown
PAR Detail
Collislon Y Non Celllsien Proparly Y ‘ThermalEvt N Speo Equip nena
Damage
Vahicle 1 Waather clagr Prop Owner  Willams{on Primasy School Proparty building
Spoad Gonditton Typa
Last Servica Loo Last Proparty 400 Wast Bivd WiBamsten, HC Prap Est $0.00
Data Sarvica Locatfon 27892 Repalr Cost
Vah Est §0.00 SpecEqulp nfa PropDamage nodamage lo budding
Repalr Cost Inataltor Posetiplion
Peimary Parsonsl Inspoction TansmisslonTrnsaxa Inspocted By  Inspecion Not Pardommed Inspection
Vah Use Typo DatefTime
Veh Damagae fronl bumper cracked Explaln Other  sxcafale la esls
Desetiption
Report Generaled for toporowm on 2/21/2012 Page 1of 9




Service Request Detail

Activities

- Doseripllon
in Prograss Insuranca Involvament

SRO2012 11:66:35 A4 AMSTUTST  ESISHIOU Escalalion E3IS - Insurancs
involvement

Account

Conlacl Firs) Name

Cantact Last Name

cust dlalms the vah shiled on Il's ovwn and caused a colllslon, custe ngurance |8 Invalved with mpals
Gonlidential Commenis

1 Aclivity Sub-Typo Con:pleted Deseriptlon
21712012 12:24:59 PM  RANGELD  RANGELD Quibound Emafl DVICAMFlald Dena 2/17/2042 12:29:05 PM  e-mall sent lodma Jackie Cales

Contact Lasl Nante Contngt First Name Account

Lomments
Aprodud allegation clatm has been mada In yeur reglon. Yhe cuslomeris afleging veh eama aul of shift causing & colfision. This caso ks belng oscalated (o ESIS

because of insuranca Invefvement.

2008 Penliac G6

1G22H55876
Dealership, Cliy, State [BAC) no di lnvolved
Dealership Coalacl, THie/Posillon

This s only a nelifieation, Ne aclfon Is required on your part al his ime.

Dasl wishes,
Dalfa Rangel T CRS

Aditya Birla Minacs | Inspined avery day
T401 E. Ben While Bivd, Bldg, F, Auslin, TX 78741
Phone: BOS-790-5500 ext, 31117 | Fax: 866-775-94758 | wwav.minacs,adityablia.com

[Caonnidential Commants

Croatod Created B Assigned To  AcUvly Typo Aclivity SubType Sialug Compleled Desetipon
21712012 12:24:05 PM  RANGELD  RANGELD  Schoduled Follow-up Scheduied Alam choch If filg has boen plu by asls
Contact Last Name Conlacl Frirsl Name Account BAC Code

Commeris

Conlidential Comments

Report Generated for loporowm on 212112012 Page 20of 9




Service Request Detail

Activitles
Croatod Crealed B Asslgned To  Activity Typo Acllylly Sub-Typo Status Complaled Descilption
217172012 12:23.07 P RANGELD  AMSTUTST  Nalify GRM Done 2202012 11:56:4 AM escalale 12 osis

tiantact Fars| Name Account

Maniact | acl Ramn

Commenls
escalale lo esks due o

instrence Inveivemant
{cust did not have Insuranca Info el ima of conlacl)

Dalia Rangelparfalx
Confdential Commenis
Doscription

Assigned To  Aclvily Typoe i
Done 2017012 12:00:07 PM  ses faedback
BAC Codt:

2 T Compleied Dascriplion
21772012 091618 AM  AMSTUTST  AMSTUTST  Inbound Cell Third Parly Volca Mail Racelved Done 21772012 09:16:44 A PARVM
oo e et sl Nane Account BAC Code

Hallo, (his Is Deb s T1, 711039653923, sha was Involved (na wreck due 1o sonte sorl of faflure In tha veh and her number (s 2526611652, thank

you
21512012 8:22 PM

SlacyATAPAR
Confidonlial Cernmenls

Report Generaled for loporowm on 2021/2012 Page 3of 8




Service Request Detail

Actlvitles

Assigned To  Agtlvil Stalus Comp'eled Doscslption - -
217/201209:18:03AM  AMSTUTST RANGELD SR Opened Dong 2MTR0M20%10:03 A% SR In Slalus of Clozad hag beon Re-
Namlart | aed Rlamin Mantad Eieg) Name Account Opened by AMSTUTST
Coimnments
Confidential Cernments
Groated Crealed B Assipned To  Acllvily Typo Acilvily Sub-Type Stalus Compleied Doseripllon
2116/201201:33:21 P4 RANGELD  RANGELD ER Clased - Dissalksflad Done 2162012013321 P Sg.Mm Requast has been Closed
Conlacl Lasl Name Contact First Namy Dissalisfied.

Commenls

Confid=nlial Cammenta

Croalad GCroated 8 Assinnod Ta  Activily Typo AcByity Sub-Typo Slalus Compieted Boscriplion
20162012 01:20:34 PM  RANGELD  RANGELD BRC FAR Closa Done 21672012 01:30:2 PM  closing file

Conlact Last Name Contuct First Nama

“

Cust allegas tha veh went out oul shiR cavaing a collslon.
Cust vl be working wher Insurance,
Gra closing file

Dalia RengeVpar/ale

Report Ganeraled for foporowm on 212172012 Page 40f §




Service Request Detail

Activities

Crealed By  Asslgnod To  AcUylty 5 Caompleled Doeserlption
21672012 05:28:113PM  RANGELD  RANGELD BRG PAR Buskness Caso Do 2/1672012 01:20:26 PM  case essessment

DAG Code

Contacl Eirst Nama

Comacl Last Bamin

Cusl alleges tha veh wenl oul ouf shift causing a coliislon,
Cusl will b working whhar ingurance,
Gra ¢lasing B

Dale Rangelparfalx

Confdential Comments
Creotod Croaled B Assignod Te  Actvity Type Activity Sub-Typo Slatus Completed Doscriplon

ZIIBROIZ 01'23‘18 PM RANGELD RANGELD Ouibound Emgl DVIWCAMFIekd 262012 01:26:35 PM  e-mall sent 19 §ma Jackle Calas

***** - Accounl

A preduc! sllegalion elakm has been mada In your district. Tha cuslomor I3 eleglng vah came oul of park causing a colisian.

Dandels
2000 Ponllac GB

1G2ZH558764)
Dealarship, Gity, Stata (BAGC) no di Involved
Daalership Gonladi, Tife/Position

Tia ls enly a nelificatlon, No aciion Is requied on your pait &l (hs time.

Basl wishes,
Dalia Rangel | GRS

Aditya Birla Minacs | Insplrad every day
7401 E. Ben While BV, Blda. F, Ausiin, TX 78741
Phone: 866-700-5600 ax, 31117 [ Fax: 866-775-9476 1 www.minacs.adityabirda,com

Confidential Comments

Report Generated for toporowm on 27212012 Page 5of 9




Service Request Detail

Actlvities

Asslgnod To - Status Complated - Doscifpllon .

216012 10:57:28AM  MERCADTO RANGELD Cwnership Changed Dong 2162012 10:5T:20 AN Sonvea RFequisc Ownership hos
Conld m act Firs! Name changad FROM: LOZANCDE TO:

onlact Las) Name Contazt First Namiz RANGELD
w@Iurens
Confidenlial Comments
Croaled Crealed B Asslgnod Yo Activity Typo Acllvily Sub-Typo Stalus Completed Dascripllen
21612012 10:56:54 AM  MERGADTG RANGELO BRC PAR [nitial Comtac! - Fleld Dona 2/{67205201:23:09 PM  e-mail senl o dma Jackla Cales
Contacl Last Name Contact First Name: Accoun BAC Code
Lammens
Croatad Craaled B Asslonod Yo Aclivity Typo Activity Sub-Typo Stafus [ E Doseriplion
21612012 10:56:49AM MERCADTO RANGELD BRG PAR Inlifal Conlasi- Daslar Dona 21162012 01:20:14 PM  "No [nillal Contact required. Vehlcls has
Contact Last Nama Cenlacl First Hame Accayn! BAC Cote rict bean [o dealerin twe years.
LOCMMCRIS

Cenlidental Commenis

Report Generated for toporowm on 22172012 Page 60of 9




Service Request Detail

Activities

Doscrintion
2M6RM2 11946 P called
BAC Code

216012 10:56:42AM  MERCADTO RANGELD  BRCPAR Intiral Gentacl- Phona Dona

rantact | ack Mo Coantas Foct Bamp

Loimments

| was parked in raar of the schoold ran Inlo the school Lo speak wia teacher and a fawminules laler somecna came In saying my veh had run inlo the schaol
building.| know [ put the veh In park bacauwsa lhe dpors lock whan | i veh I park and | heve le manuellly unlock lhe doors.Tha front bumpar on my veh is

cracked.

I{hel rf;:l:{ool hied maln check the bidlding and (hey did nat see any famaga to {ha bullding.
o Infuries

Tha veh Is cwranily at my home,

1 did conlacd tha Insurance but | do have a deducd,

1 purch vahused.

Cust altegas veh wanl cul of park snd rolled Inle sehoal bullding.

Cr3 read slalement

Crs advsd

| will naed to subml for Inspacidon

Custsls

sha will work wiinsuirance Instead.

Dalla Rengelpar/alk

o Dpscilption

Acknowfedgement GRMZ 1221 P called
BAC Code

Conlact Last Name Contact Frst Name Account

Comments
Crs Adv: This Is Dalia ealiing from Iha GM Produel Allagaifon DeplL [ havo recelved your fila ard do vequire furlhar infermation. Da yout have a moment {o speak

loe ma?

Cust sls: Yes
Contimued In Initfal

DaVa Rangelparfalx
Confidential Commenis

Reporl Generaled for toporowm on 2/21)2012 Page 7 of @




Service Request Detail

Activities

Stalus Compleled Daoseriplion
Done 2ME6ROI212:3409 PM  1G2ZHS58764

~ Attlvily Sub-Ty

Panined Firel Mgme Account

no prav sr #¥F's associaked wicust name of vin

na racally
no prev repars relaled to alegation
Dalia Rengel/par/aty

Confidenlial Comments

Croalad Crealed B Asslgned To  Acllvily Typo Activity Sub-Typo Status Completed Doscriplion
2162012 10:56:18AM MERCADTC RANGELD Nolfy CRM Dons 241612012 12:27:56 PM  Flle asslignad lo Dalia Rangel @
«11350

Conlact Lasl Name Contact Firsl Name

Commenls

Confidenlial Comiments

Cronled Created B Assignod To  Aclivity Typo Aclivity Sub-Typo Slalus Completed BDosciipiion

21612012 10:65:48 A  MERCADTO RANGELD BRC PAR Case Assined Dena 21672012 122753 P Fo assipned 1o Dalla Rengel @
Conlacl Last hame Contact First Name Accoun] BAC Cada x11350

Conlidential Comiments

Assignad To  Activil i p . Doscription .

21672012 10:65:47 AM  MERCADTO LOZANGODE SR Opened Dena 21682012 10:554T AM SR In Slalus of Clesed has been Re-
Contach Lasi Mama Contac First Hame Accounl BAC Code Qpened by MERGADTO
Commenis

Confidential Commenis

Reponl Generated for toporowm on 2/21/2012 Page 8of 9




Service Request Detail

Activities
Groatad " Crealed B Asslgnod To  Activily Typo Acllylty Sub.-Typo Slalus Complsled . Dosctipllon ]
2/18/2012 10:55:45AM  MERCADTO LQZANODE SR Closed - Dissetlsfod Dono 2/16/2012 10:6545AM  Servica Requosl has been Closed
Mertack | act Ramo Cantart Firsl Namu Account Dlssallsfed,
Commenls
Confidential Cammenis
Creafed Credaled B Assignod To  Acllvity Typo Agtivity Sub-Type Slalus Complefed Doscelption ]
21672012 08:20:48 PM  LOZANODE AMSBTUTST  Notily CRM Done 2162012 10:55:40AM  PAR
acl First Na e Retiavad and Assigned in PAR
Conlagt Last Nama Conlact First Name Account SlecyATAUPAR
Cominents
Croatod Croatod B Asslgned To  Aclivily Typo Aclivity Sub-Typo Status Completed Dascriplion
2/46/2012 08:16:49 PM LOZANODE LOZANGODE  inbound Call Customer Complain! or Escalallon  Dena 2152012001858 P PAR-colifslon dus to veh falhura
[Gonlact Last Hame Conlacl Firsl Name Accounl BAC Code
Commenls
cust slates: |went ta plck up my sen from pre-school and when | came back owiskie 16 ty ¢ar I had hit the building. | know | pul the vehlela In park because the
deors automatically lock and | have to manually unlock them to gel out of veticla. When I gotin vahicla Il was In ddve? | am very upael, paople wors leoking sl
me |&a | left vehicla In drive or was drunk or something. [ read online thal ather paopls have had s problem with thek vehicles,
cusl seeks: GM lo repalr vehicle end pay for damagey
o5 advised: wil forward this case to our lega! (eam and thay will conlaci you.
Deb Lozans!CAC TIVATALO
Conlidenlia) Commeants
UCC Information
UCC Cade Symplam Desciipilon : )
K37 Misaligned Transmdsslon = Shifl Indlcalor (Manyal f Aulomalic)
Report Generated for toporowm on 2/2112012 Page 9of 9




Global Warranty Management

‘

Page 1 of 2
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it l Fobruery 21, 2012

Globa! Warranly Managomant: Matn » Intodace W\Un Customer > Viaw Vohigla Bulld

INTERFACE WITH
CUSTOMER

View Vehicle Build

®

This sareen alicws IVH ussrs ta viow the wutal buld infarmeton on the selacted VIN meluding opbon codas with

descnplons (where gvaiable)

Vehicle Information

VIN 1G2ZHE587

Sernce Contract No Brondid Title' No
Order Typo 70 - RETAIL - STOCK

Fiekd Aclions, 0_Dpen

Wamanly Block No

Modol 2ZH60-2006 G6 GT SEDAN
PDI Status No

Vehicle Bulld
Modol 22HE8-2006 GB GT SEDAN
Grogs Vande Waignl 2,019

QOrder Number JFQBGM
Built Date 0824712005
Buid Plant 4

Optlon Codes

*IVH 13 not the dehinlbive soures of GM Vehutle RPO Information and s Inlended for sarice rofarance ontly Shoud
thore ba any quostions about (he vohicie's onginal bukd or RPO infomation ploase refar 10 the oniginal veh:glo

nvowca of windaw slicker

19G - EBONY

152 - OPTION PACKAGE DISCOUNT

8ax - COMPONENT FRT LH COMPUT SEL SUS

8A% - COMPONENT RR LH COMPUT SEL SUS
AS5! . SEAT, FRONT 46745 BUCKET

CG60 - AIR CONDITIONING, CUSTQM

D49 . POWER QUTSIDE REAR VIEW-MIRRORS

FAD - SIMULATED WALNUT BURL ACCENTS
F&9 - 50-STATE EMISSIONS
1BG - TRIM INTERIOR DESIGN

KG? - GENERATOR 125 AMP
MN% - TRANSMISSION 43PEED

N45 - STEERING WHEEL 3 SPOKES
NWS - TRACTION CONTROL

PED - PREMIUM VALUE PACKAGE INCLUDES: * (4) 17~ CHROMETECH

191 - TRIM, EBONY
44U - VORY WHITE

7AX « COMPONENT FRT RH
COMPUT SEL SU3

9AB - GCOMPONENT RR RH
COMPUT SEL 5US

AKb - FRONT SIDE IMPACT
AR BAGS

CF5 - SUNROOF, POWER
TILT & SLIDE

OL6 - DECAL ROADSIDE
SERVICE

FE2 - SUSPENSION. SPORT
FRB - AXLE RATIO 3.29

JL9 - BRAKES, 4-WHEEL DISC
W/TRACTION CONTROL

L9 « ENGINE, 3.5L V& SFl

M0 - AUTOMATIC
TRANSMISSION

NT? - PED EMIS SY5, TIER 2
ORN - CRION ASSY
PFE - (4) WHEELS, 17*

WHEELS * AM/FM STERED 6 DISC CD PLAYER (REPLACES STDIOPTIPKG  CHROMETECH

RADIQ) * SUNROOF, POWER TILT & SLIDE
QWN - (4) P225130117 TOURING TIRES

RGP « PREMIUM PAINT
R76 - PWR ADJ BRAKE & ACCEL. PEDALS

BLM - BALES STOCK ORDERS
U77 - REAR WINDQW ANTENNA

UCS - ANVFM STEREO 6 DISC CD FLAYER [REPLACES STD/OPTIPKG

RADIC)

REJ - CUSTOMER DIALOG
NETWORK

R7A - SPQILER

RAC - ALLOW NON RETAIL
REC. FOR FLEET

T4« SPOLER

UES - 8 SPEAKER MONSOON
PREMIUM SOUND SYSTEM
VT3 - VEHIGLE
CERTIFICATION U.S.

B_Logoul

Far this vghicla:
— Mgw Vehiclo Summary
_, Sorvica
Conlracl
« Branded Tile
, Warmanly
" Block
« View Vehica Builg
. Yigw Vohiclo
0|
Vigw Vehicla
. i
Doatal

. Vigw Veluclg Dofivery
Informatien

http://gmvis2.gotd.gm.com/gmvis2/showVehicleBuild.do? SEC_TOKEN_=616d4f586175... 2£21/2012




Global Warranty Management Page 2 of 2

Addad Option Codes
~AZ - SPEGIAL COVERAGE APFLIED

Giobsl Warmranty Management: Sile Map
Privacy Polcy- | Torms of Use © 2005 Ganers! Molors, All righls reserved

hitp://gmvis2.gotd.gm,com/gmvis2/showVehicleBuild.do? SEC_TOKEN_=616d4f586175.., 2/21/2012




Global Warranty Management

Page 1 of 1

E] @l Wairanty.. -
; e T TS A N <4341 Februory 21, 2012
Global Warranty Manzgoment; Moln » tatarfaca With Gustomor > View Vohlcle Componont Summary

INTERFACE WITH
CUSTOMER

View Vehicle Component Summary ®

Thus Ecienn alpws WVH ustls [0 view e informsalisn on varlous major components adged (o the VIN selecied dunng
yohcle build

Vahicla Information

VIN 1G22HE68784

Sernca Controgt. Ho Branded Taia No
Ondon Type 70 - AETAIL - STOCK

Fiakd Achons O _Open

Mode) 2ZHG8-2008 66 GT SEDAN
Wamanly Block. No PDI Status No

Vehicle Component

Comporent Code 10-ENGINE ASSEMBLY
Sowrea Plant A-GRG RAMOS ARIZPE, MEXICO
Date Sconned  ©8/2312005

Traceabilty 508011958
Parl ) Number Broadcast BHJ
Timo Scanngd 21:24:00  Scan Slatian 04

Component Code B1.TRANSMISSION
Sowrco Plant JAHYDRAMATIC WINDSOR, ONTARIO
Dato Scannpd  08/23/2005

Trceatilty OYTC
Pait f Numbgr Broadcast: 8EZ)
Time Scannad: 22:03:00 Scan Stauon 04

Component Code  88-ELECTRONIC CONTROL MODULE
{ECM)

Source Pianl M.DELCO ELECTRONICS MILWAUKEE,
WISCONSIN

Dala Scanned  DB/2472005

Traceablidy: 15230BVIX
Pasl# Numbet Broadcas!:
YMLF

Time Scanned. 07:22:00 Scan 5130031

Componon! Code  ABWIR-MODULE ASM-INFLATOR
Soutca Plant  B-RIMIR MATAMORS MEXIGO
Date Scanned 08/24/2005

Tracealdty 7FHD2RP
Part 1 Number Broadcasl 5186
Time Scanned 01:45:00 Scan Stavon 03

Component Code  AM-IR-SENSOR ASM-LEFT
Sourco Planl  R-SIEMENS
Date Sconned 0812412005

Traceabily 516832WUD
Part / Number Broageast 6473
Time Scanneg OF:22:00 Scan Staton 04

Gomponen! Code  AJ:IR-SENSOR ASM-RIGHT
Source Plant R-SIEMENS
Date Scanned 0B/24r2008

Troceabilly G16832XH2
Pan s Nymber Broadsayt 6473
Time Scanngd 07:22:00 Scan Stalion 04

Component Code AS-SENSING DIAGNOSTIC MODULE
Source Plant 2.
Date Scanned 0B/2472005

Tracoability. 10PEK
Port ! Numbat Broadcast 5352
Time Seanned: 07:22:00 Scon Stalion' €3

Compenent Code  CH-SEQ NUM (FLEX) BODY ASM
Squrce Planl »
Dale Scanned 0B/08/2045

Traceabitty 0820468
Part f Humber Broadeast 122
Time Scanned 03:32:00 Secan Station

Camponen! Code CP-SEQ NUM (PLEX) GEN ASM
Source Planl «
Dalp Scanned  QB/23/2006

Tracoabdity 2232767
Padt/ Number Broadeast. 1PP
Time Scanned: 12:02:00 Scon Statgn

Service Agent Installed Component

Valilete has no curont rocerd of vahicle componont.

Global Warranty Monbgamant Site Map
Privacy Polcy | Termsot Yso

B_Lagout

For Wiis vahiclo:
_, Servica
Contract
+ Brandad Tilla

, Wamanty
Blggu

© 2005 Gonergl Molora Al righls rosonved.

hitp://gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.do?_SEC_TOKEN_=616d4f5... 2/21/2012




Global Warranty Management

Page 1 of 1

‘T GhliWarrantys. -
lm . '.-f.'i&t-‘!'i_‘?f i}ﬁ-"i i .- February 21 2012

Global Warranly Managamont: Main > Inlerface With Cuslomar > Visw Vehitle Transacton History Detall

INTERFACE WITH
GUSTOMER

PRI
]

View Vehicle Transaction History Detail ®

Ttus screen allows IVH users o view the gvallable informatian an indwigual Urmnsaclien for the VIN seiected

Vehlcle Inform

VIN 1G22ZH5568764

Sarvita Conlraet Ho Brangad Tifa No
Order Type 70 - RETAIL - STOCK

Field Astons  0_Qpen

Modal: 22H69-2006 G8 GT SEDAN
Watranly Biotk No PD! Status- No

Jolr Card Date: 12/08/2008

Rapair Sarvice Agent 1896824

FRED BEANS PONTIAC BUICK GMC OF LIM
40 AUTOPARK BLYD

LIMERICK PA 19460-4264

8104951800

Job Card Rumber: 171626

Cdometer Reaging 34,013 Mi
Authonzeton Code

Procass Dalo
12/12/2008

Transaction Typo
ZREG-uRegular Vehicle Transaction

Transaghon Expensa Colsgory

Cusiomer Complunt Code
0000-Converied Clalm

Job Cardbne 8. 14 Transacnon Adpustment
Labour Op EB080-Saering Linkaga Outer Tla Red Replacerent
Guousal Pan Numbar
-Sea.clhor Parls podior Nel llems

Cause Code. 0000-Converled Clelms

Job Card Dafo: 08/24/2005

Repar Jerwco Agent 115602

WILLIAMS PONTIAC, NISSAN, GMC TRUCK
933 E PHILADELPHIA AVE PO BOX 545
BOYERTOWN PA 15512.0000

4103672581

Job Card Numbor: AS1836

Cuametor Readng OMI
Aulhonzalion Coda

Process Dals
0073012005

Trangachon Typg
Z2PD1-~Pra-Delivary Inspactian

Transaction Expensa Category

Cuslomear Complaint Gode:
0000-Converiad Clalm

JobCardLing # 1 Tranzacton Adjusimant
Lobour Op Z7000-Pra-Defivery Inspeclion - Basa Time
Cavsal Parl Number

Cnuso Coder 0000-Converlad Clalms

Gioba Warranty Management Sia Map
Prvaty Potcy | Tems ol Ute

& Logout

For this vehlelo:
— Vigw Vhiclo Jummary

, Servca
Conlract

-« Branded Tille

., Waranly
Block

& 2005 Genaral Moigra A% Rghls resaryed

http://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do? SEC_TOKEN_=616d4f.. 2/21/2012




Global Warranty Management Pape 1 of 1

Logout

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information ®

Tiug seraan alows IVH users to view Lhe availabla informaton fo7 (e selected VIN dalrvered 1o the Sasnca Agenl end

the ullimala cystamar Nai gl sections wil ba populated for all VINS For Lhis vahisie:

« View Vehidle Summary

Vehicle Information - 332’.%
vin 162zHs58764 [N Mogal 22HE-2008 G6 GT SEDAN — Brandea Tils
Sornico Contract No Brandod Title. No Wamanty Block No PO Staus No ., Wanenty
Order Typa 70 - RETAIL- STOGK Blogx
Flod Actons. £.Qoen P + g Vet i

, Vigw Vehicie

View Vehiclg

Invoiee informatlon - [ :
Inyaizng Sorace Agoml 115602 Invaice Oale: 08/24/2005 i v
WILLIAMS PONTIAC, NISBAN, GMC TRUCK * Informal

033 E FHILADELPHIA AVE PO BOX EA5
BOYERYOWN PA 19512:0000 9103672961

Shipioiafarmation

Ship 10 Sarvice Agent 115602

WILLIAMS PONTIAC, NISSAN, GMC TRUCK
933 E PHILADELPHIA AVE PO BOX 545
BOYERTOWN FA 19512-0000 8103672381

Stup to Date. N/A

Dellvary Informallon

Dalvery Sarvice Agent 116602

WILLIAMS PONTIAC, NISSAN, GMG TRUCK
833 E PHILADELPHLA AVE PO BOX 845

Delvary Date. 107262005
Delivery Typa- 016--RETAIL LEASE - INDIVIDUAL
Debvary Qdometer 37

BOYERTOWN PA 10512-0000 6103672961

In Soervige Informatian
Inva:carg Sorace Agent: In Senace Date: NIA
In Spnice Type 0000

In §ernca Odometer ©

Ragistration Informatlorn

Registration Sesvies Agant NIA Registralion Date. NA
Registration Number N/A

Regislation OQdomatar 0

Grobal Warraniy Management Site Mep

Piivaty Polcy | Terms of Use © 2005 Gonedal Katers Al rghls roserved

hitp://pmvis2.gotd.gm.com/pmvis2/showVehicleDeliveryInformation.do?_SEC_TOKEN_... 2/21/2012




CARFAX Vehicle History Report on 1G2ZH558764 |} Page 1 of 5

This CARFAX Vehicla History Report provided free of charge by:

ESIS GM
300 Renaissance Center
MC 482 Ci9 Bbl

oo 312141 SHOW ME THE CARFAX

2 o S L T PN 3

Vehic
Y.

e

CARFAX"

An independent c any estal

R

Vehicle Information:
2006 PONTIAC G6 GT
ViIN: 1G2ZH558764 e
SEDAN 4 DR @A

3.5L V6 FI i 2 Previous owners
FRONT WHEEL DRIVE

Standard Equipment | Safety Oplions
Safety & Reliability

No accident / damage reported to CARFAX

7 Service records available

CARFAX Report Provided By:

ESIS GM {%’a
300 Renaissance Center
MC 482 C19 B61

Delroit, Ml 48265
5686-212-2141

. Types of owners: Personal, Personal
lease

ot Last reporied odometer
[ _107,653 reading

$80 Below retail book value

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and avallable as of 2/21/12 at 3:24:48 PM (EST).
Other information about this vehicle, including problems, may not have been reported lo CARFAX. Use this report as one imporiant tool,
along with a vehicle inspection and test drive, to make a better decislon about your next used car.

EBE’EE Pribe Calculator™

Adjust Ihe value of this 2006 Pontiac G6 GT based on the information available in this repon

1) Retall Book Value 2) CARFAX History Impact™ 3) Adjusted Retail Value
E - B Begin by entering
$ e OE : $80 e the retall book value
Enter relall book value here Below retall book value

This vehicle s workh . Cowpare adjusted retail

Stert by entefing the : N us
retall book value froma | less than average, } _ value to seller’s asking
i based on information ‘ i price when making

[cing gulde website. . ; . :
;. pricing gulde we in this report. : your daclsion.

EEBEEE Ownership HiStory g Owner 1 gfi Owner 2

The number of owners is estimaled

Year purchased 2005 2008

http://www.carfaxonline.com/cfm/cfoEventHandler.cfm 2/21/2012




Type of owner

CARFAX Vehicle History Report on 1G2Z11558 764 Page 2 of 5
_Personal lease Personal
2yrs. 10 ma. 3 years

Eslimated length of ownership

Owned in the following slates/provinces

Pennsylva“nia.
North Carolina

Norlh Carolina

Estimated miles driven per year 28, 112/yr 10,627yt
Last reported odometer reading 53,992 107,653
Gmmﬁm Title History & Owner 1 &3 Owmner 2
CARFAX guarantees lhe infamation in this section o - -
Guarantead Guaranteed
Salvage | Junk [ Rebullt | Fire | Flood | Hall | Leman No Problem No Problem
. Guarantead Guaranieed
Mot Actual Mileage | Ex¢eeds Mechanical Limits No Problem No Preblem

g [T 3
[CIA[R[FIA[™
q"‘haw.‘{?

GUARANTEED - None of these major tilla problems were reported by a state Depariment of Motor Vehicles
{DMV). If you find Ihat any of these litle problems were reporied by a DMV and not included In this report,
CARFAX will buy this vehicle back. Reglster | View Terms | View Certllicate

RNEIEE ] Additional History

No structural damage reported to CARFAX.

&4 Reporled

2, Owner 1 g Owner 2

Nol all accidents / issues are repoqted to CAFIFAX - )
Total Loss . Nolssues g MO lsSUOS
No lotal loss reported to CARFAX. ﬁ Reported -“4 Reported
Struciural Damage No Issues No Issues

{74 Reported

Airbag Deployment
No alrbag deployment reported to CARFAX.

No Iséﬁes
| Reporled

No Issues

B2 Reported

Odomeler Check
No Indication of an odometer rollback.

g NO rssdes
# Indicated

No Issues
g [ndicated

Accident/ Damage
No accidents or damage reported to CARFAX.

No Issues

t78 Reported

No i-s;ues
Reported

Manufacturer Recall

No hecalls

l No Recalls h

Check with an aulhorized Ganeral Motors dealer for any open recalls. § Reported i Reported
Basic Warranty Warrantly Warranty
Qriginal warranly estimated to have expired. Explred Explred
FALNAFY x| Detailed History Gossary
& Owner 1 Date: Mileage:  Source: Comments:
Purchased: 2005 : . e ; - e
Type: Personal lease 08/06/2005 3 Palriot Buick Pontiac  Pre-delivary Inspection completed
Where: Pennsylvania, GMC Safety inspaclion performed
North Carolina Boyertown, PA Emissions inspeclion performed
Est. 28,112/yr 610:367-]8800
miles/year: patriotouickpontiacg
Est. length  10/27/05 - _mec.com )
owned: 9/23/08 10/26/2005 37 Patriot Buick Pontiac ~ Vehicle sold
(2 yrs. 10 mo.) GMGC
Boyertown, PA
http://www.carfaxonline.com/cfm/cfoEventHandler.cfm 2/21/2012




CARFAX Vehicle History Report on 1G2ZH558764-

610-367-8800
patriotbuickpentiacg
mec.com

Page 3 of §

1012712005

Pennsylvania

Title issued or updated

Motor Vehicle Dept. Flrst owner reported
Gllberisville, PA Registered as personal lease vehicle
Title #62544257VAM
01/19/2006 5,325 Fred Beans Pontiac  Oll and iilter changed
Bulck GMC
Limarick, PA
610-495-1800
fredbeans.com
01/30/2006 6,379 Patriot Buick Pontiac  Tire condillon and pressure checked
GMC
Boyertown, PA
610-367-8800
patriotbulckpontiacy
mc.com
03/28/2006 10,821 Fred Beans Pontliac Vehicle serviced
Buick GMG
Limerick, PA
610-425-1800
fredbeans.com
06/21/2006 17,266 Frod Beans Pontiac Tires rotated
Buick GMC Qil and filter changed
Limerick, PA
610-495-1800
fredbeans.com
08/30/2006 24,167 Fred Beans Pontiac  Tires rotated
Buick GMC Oil and filter changed
Limerick, PA Safety Inspection performed
610-495-1800 Emissions inspection performed
fredbeans.com
09/27/2006 Pennsylvanla Registration issued or renewed
Motor Vehicle Dept.
Gilbartsville, PA
Title #62544257VAQ1
11/28/2006 34,255 Fred Beans Ponllac Recommended maintenance performed
Buick GMC Oil and filter changed
Limerick, PA Tlres rolated
610-495-1800 Tie rod end(s) replaced
fredbeans.com
09/27/2007 North Carollna Registration issued or renewed
Motor Vehicle Dept. Loan or lien reported
New Bern, NC Passed safety [nspeclion
Tilie Registration updated when owner moved
#574011072701037 the vehicle to a new location
09/28/2007 53,992 Norih Caroling Passed emissions Inspection
Inspeclion Station
New Bern, NC
09/23/2008 North Carolina Passed emissions Inspection
Inspection Station
£, Owner 2 Date: Mileage: Source: Comments:
Purchased: 2008 s - - -
Type: personal 09/23/2008 75,271 Morth Carolina Cdomsler reading reported
Where: North Cardlina Motor Vehicie Dept.
Est, milesfyear:  10,627/yr NewBern, NC o - _
Est. length 9/23/08 - 11/05/2008 North Carolina Registration issued or renewed
awned: 10/4/11 Motor Vehicle Depl. New owner reported
{3 years) New Bern, NC

http://www.carfaxonline.com/cfm/cfoEventHandler.cfm
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CARFAX Vehicle History Report on 1G2ZH558764 |

Low mlleagel
This owner drove
less than the

induslry average
of 15,000 miles

Title #779773083101104

Page 4 of 5

Lean or lien reported
Passed safely inspaction

North Carolina
Inspection Statlon
New Bern, NC

86.891

Passed emissions inspection

per year.

Morth Carolina

Motor Vehlcle Dapt.
New Boern, NC

Title #779773083101104

Registration issued or renewed
Passed salety inspection

1011512010

B ﬁorlh Carolina
Motor Vehicle Dept.
New Bern, NG

Registration updated when owner moved
the vehlcle to a new location

111312010

North Carolina
Inspection Station
New Bern, NC

97,112

Passed emissions inspection

11/13/2010

North Carolina

Motor Vehicle Dept.
New Bern, NC

Title #779773083101104

Reglstration issued or renewed :
Passed safely Inspectlon

10/04/2011

10/08/2011

Riverside Chrysler Jeep
Dodge

New Bern, NC
252-633-4411
riversidecjd.com

107,473

Vehlcia offered f:)?sale .

North Carolina
Inspection Station
New Bern, NC

107,480

Passed emissions Inspection

10/24/2011

Rivarside Chrysler Jeap
Dodge

New Barn, NC
252-633-4411
riversidecjd.com

Vehicle sold

10/25/2011

North Carolina
Inspection Station
Greonville, NG

107,653

Passed emissions inspection

i'm here to helpl P'dnl'and bring my SmartBuyer Checldist
when you go lo lest drive this 2008 Ponliac G& GT.

Have Questions? Consumers, please visit our Help Genler at www.cartax.cam. Dealers or Subscribars, please visit our Help Center at

wwaw.carfaxonline.com.

ﬂmﬁﬂ Giossaw

View Full Glossary

CARFAX History Impact™

aboul your next used car.

First Owner

http://fwww.carfaxonline.com/cfm/cfoEventHandler.cfm

Accidents, service records, number of owners and many other history factors can affect a vehicle's value. The CARFAX History
Impact Is a tool that analyzes millions of used car transactions {o measure how the combination of all the Informalion reported to
CARFAX alfects the value of a particular vehlcie. The vehicle's retall book value plus the CARFAX History Impact will give you a
more accurate measura of the vehicle's value. Use this teol, along with a vehicls Inspeclion and test drive, to make a betler decision

2/21/2012




CARFAX Vehicle History Report on 1G2ZH558764 |l Page 5 of 5

When lhe first owner(s) oblains a tille from a Department of Motor Vehicles as proof of ownarship.

New Owner Reporied
When a vehicle Is sold to a new owner, the Title must be translerred to the new owner{s) at a Depariment of Motor Vehicles.

Ownershlp History

CARFAX defines an owner as an Individual or business thal possesses and uses a vehicle, Not all title lransaclions represent
changes In ownership. To provide estimated number of owners, CARFAX proprietary lechnology analyzes all the evenls in a vehicle
history. Estimated ownership Is avallable for vehicles manufactured after 1994 and titled solely In the US including Puerto Rico.
Dealers sometimes opt to take ownership of a vehicle and are required to in the following stales: Malne, Massachusells, New Jersgy,
Ohlo, Oklahoma, Pennsylvania and South Dakota. Please conslder this as you review a vehicle’s estimated ownarship history.

Title 1ssued

A stale Issues a litle to provide a vehicle owner wilh proof of ownership. Each tite has a unique number, Each tille or regisiration
racord on a CARFAX report does nol necessarily indicate a change in ownership. In Canada, a regisiralion and bill of sale are used
as proof of ownership.

CARFAX DEPENDS ON ITS SCURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESFONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT, CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

® 2012 CARFAX, Inc., an R.L. Polk & Co. company. All rights reserved.

Covered by United States Patents Nos. 7,113,853; 7,505,838 and 7,596,512

2/2112 3:24:48 PM (EST)

http://www.carfaxonline.com/cfi/cfoEventHandler.cfm 2/21/2012




ESIS/GM Central Claims Unit 313.665.3387 tel
P.O. Box 300 313.665.0911 fax
Mait Code 482 C19 B61
Delroit, MI 48265-3000

Lawrence Harrington
Claims Administrator

2/28/12

WILLIAMSTON, NC-

RE: Claimant:

Our File No.: 739749

Our Client; General Motors LLC
Date/Event: 2/15H12

Subject vehicle: 2006 PONTIAC G 6
VIN: 1G62ZH558764 R

ESIS is the third party claim administrator for General Motors LLC (GM). We have been put on notice
of a claim involving property damage as a result of an alleged manufacturer’s product defect. Please
provide the following information listed below.

#x%x JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

The following items are mandatory:

1. Color photos taken of the subject vehicle and the Vehicle Identification Number
(VIN) Plate. Please do not send originals, as they may not be returned.

2. A copy of the police report.

3. A written statement from the vehicle’s operator. This should include events prior to
and immediately following the incident.

Please forward this information to the following email address or the mailing address listed above:
lawrence.harrington@gm.com

A Risk Managemenl Services Company- One of lhe ACE Group of Companies




##%Please place your file number on all correspondence***

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, we will contact you with our position. If we do not
receive the requested information within THIRTY (30) days from the date of this letter, we will assume
that you are not pursuing this matter and will be closing our file.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting
technical documentation.

If you have any questions, please contact ESIS at 313.665.3387

Sincerely,

%{M{me& %ﬁmylma

Lawrence Harrington
Claims Administrator

Page 2/2




ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C20 D71
Detroit, MI 48265-3000

LAWRENCE HARRINGTON
Claims Administrator

wiL.LIAMSTON, NC |

RE:  Claimant: _
Our File No.: 7397
Our Client: General Motors Corporation
Date/Event: 2/15/12
Subject vehicle: 2006 PONTIAC G 6
VIN: 1G2ZH55876

Dear I

ESIS provides administrative claims handling services to General Motors Company in connection with
product fiability claims against GM. They have referred your claim to our office for further handling.

I have attempted to reach you by telephone but have been unsuccessful. Please contact me directly at
800-888-0164, Monday through Friday, 7:00 a.m. to 3:00 p.m., EST, so that we may discuss your claim.

Unless we receive contact within thirty (30) days from the date of this letter, we will be unable to take
further action in this matter and I will have to close our file. Finally, if it is your intention to pursue this

matter further, you will be responsible for preserving the subject vehicle and/or defective component in
their immediate post loss condition.

Sincerely,
:@&W/X@?M& %ﬁ%&l%fm&

LAWRENCE HARRINGTON

A Risk Managemant Services Company- One of the ACE Group of Companles




ESIS/GM CLAIMS I 739749)

Lawrence Harrington to: ambernichole

Good Aﬂernoon_

As we discussed this afternoon, 3/7/12, | have attached a document to address your claim should you
choose to move forward,
Please contact me with any questions you may have.

Kind Regards,

GML_DMS-#3663257-v1-ESIS_LTR_(ACK)_- 739749)_.PDF
Lawrence Harrington -
ESIS/General Motors, LLC

P.O. Box 300

Mail Code 482 C19 B61

Detroit, Ml 48265-3000

TEL : 313.665.3387

FAX: 313.665.0911

03/07/2012 03:20 PM




iﬁ i 150 | -
Service Reqguest Detail

SR No. 71-1100534472 Ref No, Goodwill No Goodvwill Offered BRC Type PAR

Account Slte GW SubType Bus, Unit BRC

Last Name Flrst Hame Approval Nol Inialed Aroa PAR

Daytimo # - Evening # uce ‘Transmisslon - Shift Indlcalor Sub-Aroa ESIS Escalallon
Address Clty Napendlie Involved DIr Salety Yes

Stato L ZipCd Con Acct Sourco Phona Updated  8/27/2012 05:19:12 PK
Serfal ANVIN  1G1ZBSEBA Madel Year 2010 Prlorty Medium Liconse # CHEVROL  Owner GARCIAIR

Make Chavrolet Warr, Start  07/31/2010 Status Open Oponed  8/23/2012 03:37:55 PM
Madel Malbu Miloago 8500 Sub-Stalus  Dissatsfied Closod

Abstract Shift Indicator - 2010 Chavrolat Malibu
Customer  Thisls a BRC PAR Case, Do nol assume case, Forward any Inquiries to Joe Garcla al ext 11281,

Description

Pre-PAR

PAR Holifier: Incident DalefTime: Injurles, # OlherVeh & Péople In Veh' Road Surace Road Cond.  Fire Repoitit

Ovner 8/6/2012 06:00:00 PM N 1 1 Asphall Dry nfa nfa

Driver Lot Name Driver First Nama Helaht [3]e]:} Disabidips 2

na na na

Instrance Agent Losl Name [nsurance Anenl First Name Phiono # [isUrante Agency

Burgess Rob {800) 200-D518 x4332  Natlonwide Insurance

Incident cust's addm_lapenﬂla ll.i [ncident was parked In hls driveway al an angle when his daughter wenl Inslde the veh to get a makeup
Loc Desc bag - was lodged on the shifl knob, Cusl slaled the shifl knob was moved from park Inlo reverse

and the veh rollad back Inla his wWive's Hymdal
Damage  d/s dmg - fender, door and rear bumper

Component shifl Indicator

Vehlde  Collislon Centers of America Dese
Loc Addlinlo  wa
Emgey Sve  nfa
Namas MalnlLos  n/a
PAR Detail
Colllsien Y Nen Colllslon Proporty Y Thermal Evt N Spec Equip none
Damage
Vehlcle ] Weather dry Prop Owner Rose Joelfa Property 2007 Hyundal Sanla Fe
Speed Conditlon Type
Last Servica Loc Last Proparty wicusl Prop Est 50,00
Dale Sorvice Locatlon Ropalr Cost
Veh Est £0.00 Spec Equilp na Prop Damage fil bumper dmg, rear pls and quarler pane|
Repalr Cost Installer Doscription
Primary Persgnal [nspaction Transntisslon/Transaxde Inspocted By  Inspection Not Performed Inspection
Veh Use Typo Date/Time
Veh Damage dfs dmg - fender, doar and rear bumper Explaln Other being sentlo ESIS
Descrlption

Repaort Generaled for toporowm on 8/28/2012 Page 1of 10




Service Reduest Detail

Actlvities
Croalod Crealed B AsslghodTo Activity Typo Actlvity SUB-Typo Status Complaled Doscripiion
812712012 1143:18AM GARCIWR  GARCIAJR  Scheduled Follow-up Scheduled Alamm Walling for ESIS to pick up

Zantact Last Nama Conlact First Nams

U S

Confidential Cemments

Creatod Created Asslgned Yo Aclivily Typo Aclivity Sub-Typo Status Completed Daseription
8272012 11:41:45AM GARCIAJR  ESISBIQU Escalallon Es{? - Insurence In Prograss Insuranca Involverment - ESIS
Involvement

Canfart Firel Name

Insuranca Invelvement

Nationwida Insurance

Insruance company Is paying for the body damaga.

Joa GIPARIATX
Confidenlial Comments

Cioated Crented B Asslgnad To. Activity Typo Actlvity Sub-Typa Status Compleled Dosérption
82712012 11:40:37AM  GARCIAIR  GARCIAJR  BRCPAR Business Casa Dene 812712012 11:41:44 AM  Buslnass Case

[Confac Last Name = Conladl First Name

Coimments
Veh Involved in a coliston wwhere cust alleges a concem withe shift indicalor caused or conbfbuted o IL Cust's Insurance company Is repaidng the body damage.
File balng sent to ESIS.

Jog GIPARIATX

Confidenlial Commenls

Report Generated for toporowm on 8/28/2012 Page 2of 10



Service Request Detail

Activities

Cieatod Craated B Asslgnod To' Activity Typo Activity Sub-Typo Status Comapléled Dosctiption
82772002 41:29:07 AW GARCIAJR  GARCIAR  Quibound Emal DVMCANYFleld Done 82712012 11:39:41 AM  FYl emall senl (o DDMA
tantact L'nst Namo Conladl First Nama

LUITHT:S

Aproduet a¥egation dalm has been made In your reglen. The customer is alieging & contem vdth the shift Indicalor caused a colfslon. This casals belng
escalaled lo ES|S becausa of Insurance [nvolvement,

Rose

2010 Chewrole
1G1ZB5EB4

No fnvelved dealer

This Is enly a notificallon. No acfon Is required on your part al this ime.

Besl wishes,
Joa Garcla | CRS

Gonfidential Comments

Croalod {realed B Assignod To  Aclivll po Activity Sub-Typo Stalus Completed Doscilption
BRT201241:04:10AM GARCIAJR  GARCIAJR  Outbound Call Customer naigi\ed Wrong BDone 82772012 1104816 AM  #ls Incorrec]
0./Disconnad

Contacl First Name

Callad daylinmo phone #
Nol ablz to [eave message.

Joa GIPARIATX
Confidential Comnenis

Creatod Crealed B Asslaned To. Aclivity Typo Aclivity Suli-Typo Sialus Gompleted Doscriplion
82412012 06:01:68 PM GARCIAJR  GARCIAIR gcheduled Oulbound Call Dana 82772012 11:20:36 AM clcusl
usl

cantart I ast Nama Conlacl First Name

Comments

IConfidential Comments

Reporl Generaled for toporowm on 8/28/2012 Page 3of 10



Service Request Detail

Activities

Groatod -Croaléd B Asslanod Tol Activily Type Activity Sub-Typo Status Compleled = Daséetiptien

812412012 06:00:07 PM  GARCIAJR  GARCIAJR  Oulbound Call Customer Ee%hed Wrong Done 82412012 06:00:44 PN #1s Incorreck

oJDisconnact

Conlac Last Namo Contacl Birst Nome

Cated daytime phone i, [N

Nol able lo [aave message.

Joa GIPAR/ATA

Croaled Crealed B Assionod To Activity Typo Aclivity Sub-Typo S1alus Completed Doscripllon

8/241R201201:41:48 PM  GARCIAJR  GARCIAJR  Owmership Changed Owmorship Escalaledto  Done 824712012 01:41:48 P Ownershlp Escalated to BRC
BRC

Contacl First Name: Account

YRGS

poscription
Done 82412012 12:01:15 P PAR volcamall

Conlacl First Name

S

71-1100534472 4
2010 Chevrolel Malibu
Brother 630-527-9694

cell 630-222-9694
Gonfidential Comments

Report Generated for toporowm on 8/28/2012 Page 4 of 10




Service Request Detail

Activities

Descriplion
82412012 10:50:10 AM  Service Requesl Gwnership has
changed FROM: PASCASSA TO:
GARCIAJR

Asslgnod To AcliVity

B/2412012 10:50:10AK1  MERCADYO GARGIAIR  Ownership Changed Done

| ¢
812412092 10:50:02AM  MERGADTO GARCI.AJR BRC PAR Initlal Cuntad Fleld Done 8/24/2012 01:35:80 PM  email allached ta the fle
Conlact Losl Name Conlacl Ficsl Name

[LGOIMMENnLS

FYl email sent to DDMA
Joa GIPARIATX

Complated Doséription

Creatod Crealed B Assignod To. Actlvity Typa Aclivity Sub-Typo Status
872412012 01:51:40 PM  Chewrolet of Napenvilla

8i24/2012 10:40:59 AM MERCADTO GARCIAIR  BRCPAR In'al Conlacl- Dealar Done
PARtact | asl Nama Cantact First Name

Gomimenis
Colled dir @ 630-357-6100:

Crm staled caling lo gel any detalls on cust's veh.
Svo ady, Freddy Juarez, slated they [ast savs this veh for a lum signal

Jor GIPARIATR
Confidential Commenls

Report Generaled for toporawm on B/28/2012 Page 5of 10




Service/Request/Detail

Activities
Croatod Creatéd B Asslgned 7o~ Atlivi po Activity SutvTypo Slatus Compleled Dostiipiion
82412012 10:49:55A% MERCADTO GARCIAJR  BRC PAR Iniilal Conlaci- Phone Done 812772012 11:32:59 A made Inltfal el wicusl

Conlad Fist Name

Called cust's cell phone #,

C‘:{H Islated calling la u wicust re Lhe product sllegation case, understand that veh was invelvad In a calislon y/another one of his veh due Lo & cancem withe
shift Indicalor,

Cusl staled thal Is corredt, was parked In his drivevray al an angle when his daughter weal Inside the veh lo gol a makeup bag - was lodged on the shift knob.
Cust stated tha shift knob was moved from park inta roverse and the veh rolied back Inlo hs wive's Hyndai Sante Fe, no injurles.

Cusl stated Ws Insurance company Is repaling the bady dmg but he wanls the shifl Indicalor looked al.

Crm verfd pre-par & par delail screen Info.

Crm also read ESIS seapling, advised will need to refer {his fila ta our central daim dept, they wil fu wieust win 7-10 business days.
Cust slaled thatis fine,

Jog GIPARVATX

Joe GIPARIATX
Confidéntial Comments

Craatad Created B Asslgned To.  Achivity Typo. Activity Sub-Typo Slatus Compleled Doscilption
812412012 10:49:49AM  MERCADTO GARCIAJR  BRCPAR Acknowledgement Done 812412012 06:01:57 PM  acknowledgemenl mada

Fantact § ael Nama Confadt First Name

Called daylime phone #
Calling to f/u wicusl re the produd sllegatn case,

Joe GIPARJATX
Confidential Comments

Report Generaled for toporowm on 8/28/2012 Page Bof 10




Service Reguest Detail

Activities

Croatad Crealed B Assignot To Activity Typo Aclvlly Sub:Typo Statis Compleled peascriplion

8/2412012 10:49:40A14 MERCADYO GARCIAJR  Notify CRM Done 8/24/2012 10:56:18 AM  Filo assigned

o ey oy Pantan il Name. Account

Confidéntial Comments

Croatod Created B Asslgnod To  Aclivi T Aclivity Sub-Typo Status Coinpleled Doseripllon
Rosearch Done 812412012 01:35:26 P Research

82412012 10:49:33AM MERCADTO GARCIAJR
Canfact Fjisi Namie

Summary:

Rapalrs - no related repalrs
Recalls - no open recalls
SR's - 711100385610, nol relaled to allegalion

Joa GIPARIATX
Confdeénlial Comments

Croatad Created B Asslgned To. AcUvity Typo Aclivity Sub-Typo Stalus Compicled Doseription
82412012 10:49:24 M MERCADTO GARCIAJR ~ BRCPAR Case Asslgned Done 812412012 10:56:25 AM  File assigned lo Jog Garda @ ext
14291

faniact Last Name Contact Firsl Name Accounl BAC Coda

CGonfidential Commenls

Report Generalad for toporowm on 8/28/2012

Page 7 of 10



Service Redguest Detail

Activities
(Croatod Created B Asslgnod To Activit; [ : Actlvlly Sub-Typo Status Compleled Desciiption
824/2012 1049:16 Al MERCADTO PASCASSA SR Opened Dona 872412012 10:49:15AM  SRn Slafus of Closed has been Re-
QOpened by MERCADTO
Gonfidential Comments
Croalod Crealed B Asslanod To' Aclivi! RO Attivity SuliTygpo Status Compleled Dascrlption
812412012 10:49:14 A MERCADTO PASCASSA SR Closed - Dissallsfied Cone 812412012 10:49:14 A S‘er-‘fcg Requesl has been Closed
Conlact Firsl Name > G Dissatisfied.
Confidential Commenis
Croatad Croaled B Assignod To  Aclivl po Activity Sub-Typo Siatus Completed Doscrption
812372042 03:55:45 P PASCASSA  PASCASSA  Scheduled Oulbound Call Done 812472012 10:49:09 AM  No need fo call (he cus!
Cusl

Fanlact act Nama Contact First Name

*SET TO DONE ONCE FILE HAS BEEN ASSUNMED

Confidential Gomments

Ctoatad Crealed By Asslanod To Activity Typo Activity SubTypo Slalus Campleled Doscriplion

2/23/201203:53:20 P PASCASSA  MERCADTO  Nolify CRM Dona 872412012 10:49:08 AM Frgél:gR' meny Damage due to
pr a
Contact Last Name Contacl Fiss! Name Recelved and assigned In PAR

Tonle/BRC PARIATX

Report Generated for toporowm on 8/28/2012 Page Bof 10



Service Request Detail

Activities
Croatod Crealed B AsslgnodTo  Activity Typo Aclyity Sub-Typo Status Compléted Doscilption
812312012 03:40:44 P PASGASSA  PASCASSA  [nbound Call Cuslomer Complex Request Done 82372012 04:02:01 PM  PARIssue

Contact Last Namo Contact First Namo Actounl BAC Coude

nama;)

conlacd #: HP: 94 | CP:6302229694
VIN: 1G1Z85EB4

mileage: 8500

YUIM: 2010 Malibu

Cusi sls:

.there was an gccldent and the dealer told ma lo call his #

-passibly due to predud faflure

-tha car was In my driveway and tharas an angle, tha veh Is off and then veh moved
-key was riot In the {gnition and was on park

-nylon bag (purse) il was e the consola of the veh 2nd when they pulted It up and It caused the car lo gel to park lo reverse
-nathing thal she did to cause It to move

4he door was cpened and damaged the car and tha other car next lo il
Jlhappened lwo Wweeks ago and ook It to the dealer

2009 there was a recall thal Involvad the similar

situallan thal | have

+here's my dalm

1.lhe car was In park

2.Ihe Igntlon key was nol In when the veh was on park and shified lo reverse

-body shop - doar replaced, bumper raplaced and repalnted

-asl of $4,000

-Collislon Genlers of America -

6309545511-Joe Is the Manager

+haw can clalm for Lhis accident

cusl sks: PAR

o5 sis

>apologlzed for whal happened

>can you tell more about k7 when I happond? whera Is the vah dght now?
>whal Is the ¢5t cost of repalr?

swill fransler the case fo the depl to be assist you en the case

‘transfared lo PAR
‘rovted lovm

o sls:
sgave st and will recalve a call bel 2-3 business days

SarahfCACMLAT M1

Confidential Commenis

Report Generaled for toporowm on 8/28/2012 Page 9of 10




Service Request Detail

UCC Information

UCC Codo Symptom Doscriplion
K37 Shift - Abnormal (Hard/Lale} Yransmisslon - Shift Indlcator (Manual f Aulomalic)

Report Generated for toporowm on 8/28/2012 Page 100of 10




Global Warranly Management Page 1 of 2

= PO A T 'J‘ 0 B Logo
[E GoboWairanty, -, —
e g ) R O W + | August 28, 2012
Global Warranty Managomant: Mon » Interface With Customor > Viow Vehiclo Summory
INTERFACE WITH
CUSTOMER
View Vehicle Summary ®

This screon oilows IVH users to view tho Summary of Vehiclo Iaformaten, Field Acons, Sorvies Infamation,
Applicable Warronties. Transaclson Hislary, Servica Gontraci(s) of applicablo, Waranly Block, Branded Tllla information

For this valilcla:

ang CnStar ond XM Radio informaven (if appl:cable) — Vg Vahiclo Summary
_, Sarvico
Vehicle Information - %ﬂ?ﬁ Tille
vin 1e1zoseasAs R Modol, 12G69-2010 MALIBU LS SEDAN Waranly
Senaco Conlrack Yes Branded Tillg- No Warranly Block No 201 Stalus: Yos ~ Block
Order Typo 70 - RETAIL - STOCK « Vigyr Vohlglo Byild
Field Actions. 0 Opan e TSR _ View Vaticlg
nen| m
View Vehicla
- i
Required Fleld Actions Opan fipld aclions oro Luin
highlightod N l\g[gu;gmw g{)jg!g Delivary
Typo Numtior 335“"“' Doscription s:‘tg“o Status '
Cuslomer Nipbogs 10085 AIRBAG READINESS LIGHT/SERVICE 0511312010  Closed
Salisfaclion AIRBAG MESSAGE - REROUTE
Program WIREHARNESS/REPLACE
Branded Title

Yhe VAN Informalion contained heegin and Infermation derived therefrom is the propnotary propetty of The Polk
Campany ond 13 4o be used anly for tha purposa of warmanly verificalion and shall Aot be used for any olher \
purpose whalsoever.

Vohlclg has no curtant racord of hranded titlea,

Warranty Block

Vohicla has no eurrent record of warranty block.

Service Information

Volilele has no current racord of outstanding servica Infermation,

onStar and XM Satellita Radlo Information .

Refar to Help page for dolalls. For OnStar contact $80.0N,5TAR1 (886,667.0271) and for XM Radlo
contact 877.GET.XMST (877.438.9877 Conada) and In the USA:BOD-556-3600,

OnStar Equipped Y OnStar Stalus: Activa
%M Equipped Y %M Radio ID RCDT3288 XM Status: Active
©OnStar Veliels Diognostics Y DMN Enabled: N
Appl!cahla Warranties Valid warrantas aro highlighted
Warranty Add  Start Elfective End End
Valld Dascriplian Dale Dalo Qdomotor Dato Odomelor
Emission Selacl 0712612011 0713112010 7TM 07/34/2018 80,077 MI
Component Lid Wiy
Corrosfon LUmited 07/26/2011 0783112010 7TMl 0713112016 100,077 M
Wamsniy

https://gmvisz.gotd.gm.com/gmvisE/showVehicleI-IistowSummary.do?_SEC_TOKEN_=7... 8/28/2012



Global Warranty Management

Page 2 of 2

Burnper lo Bumpar 0712612011 0713112010 77 Ml 0773172013 36,077 MI
Lirmited Warranty
Poworlrain Limited 07/28/2011  07/31/2010 W 0713142085 100,077 M|
Warranly
Service Contract
Palicy Numbaer. Cwner CAST ROSE
Descnpbon GMPP 72/48 MAJOR GUARD Deducuble Amount: 0,00
Eifectve Date 07/31/2010 Expravan Date 07/3112016
Effective Odomeler 77 Mi Expiration Odometer 48077 Ml
Dally Renlgt Limit 35,00
Transaction History View Delalls
JobCord  JobCard  Transactlon Transaction Qdometer
Date Numbor Type Adjustment Labour Operation Roading
0512212012 587798  ZREG—Reguler E7058 - Tura Signal 8,663 Ml
Vehicle Muttifunction Switch
Transactlon Replacement
03/04/2011 563058  ZREG—Regular J3500 - Englne Coolant 2.037 MI
Vehlcle Thermestal Replacament
Transaction
0310412011 563059 ZFAT-Flold V2252 - 10085 - Replaco Alibag 2,837 MI
Action Recall Conneclors and Sacure
Hamess wilh Tie Strap (inc.
¢chacking DTCs, if Req'id)
00/18/2000 A31654 ZPDl-Pro- Z7000 - Pre-Delivery Inspaction oMt

Dellvery Inspection

-Basa Time

Global Warranty Management Site Map
Privacy Polcy | Termsof Use

© 2005 Goneral Motors, All nighls resetved
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Global Warranly Managemant: Ma > Intedoca With Customer > Vigw Vahlcle Bulld

INTERFAGE WITH
CUSTOMER

View Vehicle Build

®

T1vs screen allovs IVH usars 10 view the mitin! build information on the sefected VIN including oplion codes with

doscnplons {whare availablo).

Vahicle Inform

VIN 1G12B5EB4

Sarvice Conlract Yes Brandod Tille. No
Order Type 70 « RETAIL - STOCK

Field Actions @ _Open

Model- 126692010 MALIBU LS SEDAN
Warranly Block, No

PDI Stalus Yes

Vehicle Bulld
Modal 1ZG68-2010 MALIBU LS SEPAN
Gross Vehelo Waignt' 1,974

Ordae Number NNGVID
Build Dale. 09/16/2008
Build Plant: 4

Option Caodes

“IVH 1 nol the dofiniive source of GM Vehicle RPO inlormation and s intendad for service roferanca only Should
thare bo ony questions abaut tho vehicle's onginal buitd of RPO informalion pleose refer Lo the onginal vohicle

invoico at window sticker
LS - LS PACKAGE

50U - SUMMIT WHITE

7AL - FRONT SPRING

831 - INTERIQOR TRIM

9AB - REAR SPRING

ALO - SENSOR INDICATOR

AS5 - SEAT, FRONT BKT
AXJ - VEHICLE TYPE PASSENGER CAR

CGO - AIR CONDITIONING

DP2 - MIRRORS, CUTSIDE, POWER, FOLDING, BLACK
FEQ - SUSPENSION SYSTEM-ACTIVE
FX2 - TRANS/AXLE 3.91 RATIO

IBB - INTERIOR TRIM

KG7 - GENERATOR 126 AMPS
LES - ENGINE, 2.4L DOHC MFI
N45 - STEERING WHEEL

ORN - ORION

QGG TIRE

SGC - SPARE TIRE & WHEEL NOT DESIRED

U2K - XM SATELLITE RADIO - SERVICE SUBSCRIPTION SOLD
SEPARATELY BY SIRIUS/XM AFTER 80 DAYS

UE1 - 1YR ONSTAR DIRECTIONS W/ AUTOMATIC CRASH
RESPONSE AND TURN-BY TURN NAVIGATION (ASK DEALER
ABQUT GEOGRAPHIC COVERAGE)

USE - AMFM STEREQ, CD PLAYER, MP3 FORMAT, RADIO DATA
SYSTEM & AUXILIARY INPUT JACK

VED - VEHICLE STATEMENT US

1$Z - GPTION PACKAGE DISCOUNT
6AL - FRONT SPRING

838 - TITANIUM

8AB - REAR SPRING

9L3 - TIRE SPARE - DELETE

APS - REMOTE KEYLESS ENTRY,
EXTENDED RANGE

AT - RESTRAINT, CHILD RR SEAT

AY0 - SIDE IMPACT AIRBAGS,
DRIVER AND FRONT PASSENGER

DGP . ONSTAR DIRECTIONS &
CONNECTIONS 1 YR FAGTORY
FACKAGE

EF7 - COUNTRY - USA
FE® - 50-STATE EMISSIONS

HPG - HYBRID POPULSION NOT
INSTALLED

JL8 - 4-WHEEL ANTI-LOCK DISC
ARAKES WITRAGTION CONTROL

El_il_ - TIRE SEALANT AND INFLATOR
|

MNS§ - 4-SPEED AUTO
TRANSMISSION

NT7 - EMISSION SYSTEM FEDERAL,
TIER2

P22 . 17" WHEELS, FASCIA SPOKE
RoN - PROCESSING CODE

SLM - STOCK ORDERS

U77 - ANTENNA RR WINDOW

UJM - TIRE PRESS INDICATOR
MANUAL

UWS - 6-SPEAKER SOUND SYSTEM

VK3 - FRONT LICENSE PLATE

H_Lagout

For this vahicle:
- Vigw Vehida Summary
.., Senncg
* Conlracy
— Branded Tille
_, Warrunly
Biock
-+ Vigw Vehicto Buid
. Vigw Vahiclo
)

mm

hnps:l/gmvisz.gotd.gm.comlgmvileshowVehicleBuild.do?_SEC__TOKEN_=77634d6172... 8/28/2012
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BRACKET
XL7 - FREQUENGIES RATING 315MHZ

Added Optlon Codes

Vahleto hes no current record of SAIO codes,

Global Warranty Management. Sile Map

Piivacy Policy | Tomns of Use © 2005 Gonorg! Motors. All tights resanved
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Global Warranly Managament: Man >

INTERFACE WITH
CUSTOMER

View Vehicle Component Summary

Thig eereen ollows IVH users fo view [ho information on vanous major componants added to the VIN selectad dunng

Intertace Wil Customer > View Vehiclo Compoenont Summary

®

vehicle buitd Far this vohicle:
-« Vigw Vahlcto Symmary
Vehicle Information - mgonm;
VIN 1G1ZB5EB4 Modal 12G89-2010 MALIBU LS SEDAN _ Branded Tille
Sonnce Conlrack Yas Branded Tille No Warranly Block No POI Slatus. Yas __ Wartanty
Ordar Type 70 - RETAIL - STOCK " Block
Fuid Ao 9 00a1 DTN Lo
_, Mgw Vehiclo
Componan] Summiary
Vi Vehidg
Vehicle Component " Dotal} bt
Component Gode  10-ENGINE ASSEMBLY Trugeabily 909110556 Views Vehiclp Datiy
Source Plant - Part ! Numbar Broadcast. " |nfermation

Data Scannod: 09/16£2000

Component Code. 84-THANSMISSION
Source Plant -
Date Scannpd: 03/16/2008

Companen} Code: T4-ELECTRON BRAKE & TRACTION CTRL

MOD ASM
Souree Plant i-

Dato Scanned 09/16/2009

Component Codn. 75:GAS TANK
Source Plant G-
Datp Scannad  09/16/2009

Componont Cade  86-ELEGTRONIC CONTROL MODULE
(EGM)

Source Plant 2-

Dais Scanned  09/16/2000

Component Cede  87-BODY CONTROL MODULE
Seurce Plamt R-
Date Scanned  09/16/2008

Component Gode  AB-IR-MODULE ASM-INFLATOR
Sgurce Plant 9+
Date Seanned  09/16/2008

Component Code. AH-IR-SENSOR ASMLEFT
Sourca Plant: R-SIEMENS
Date Scanned 09/16/2009

Companant Codo. AJIR-SENSOR ASM-RIGHT
Source Plant R-SIEMENS
Dale Scanned 0B/16/2000

Componant Coda  AS-SENSING DIAGNOSTIC MODULE
Sourca Plant 2-
Oato Scannod™ 09/16/2609

Component Code; BKAINTERNATIONAL TRANS. CONTROL

hups:llgmvis2.gotd.gm.com/gmvis?/showVelﬁcIeComponant.do‘?ﬁSEC_TOKEN_F‘?’i634...

Yime Scanned 08:18:00 Sean Staton 04

Troceobilly: B2JJ
Pant I Numbar Broadeast:
Time Scanned 06:35:00

Scan Stalion 04
Traceabilily: 24793850
Part f Numbar Broadcas!
9990

Time Scanneg. 13:16:00 Scan Staton
15

Traceabiity: 503613519

Pail / Numbar Broadeas! 3619

Time Scanned 08:34:00 Sean Station 04

Traceability: 1924000TX
Part { Number Broadcast
AAKL

Timg Seanned. 13:16:00  Scan Slauo?'
6

Traceabllly A92470355
Part/ Number Broadcast: 6605

Time Scanned 13:16:00 Scan Station. 16

Teaceabilly 2243G0214
Part ! Number Broadcasl 0708

Tima Sconned  11:03:00  Scan Station 03

Traceabiity 0OBFOFEOR
Parl f Number Broadeast: 1097

Tima Seanned. 13:16:00  Secan Stolion 16

Tracgablty 00P592A1B
Purt ] Numbor Broadeast 1007
Time Seanned  13:16:00  Scan Staton 15

Traceabilty 2057W
Par { Numbar Broadeast. 1096
Tims Scanngd. 13:16:00 Scan Station” 16

Tracopbslly 192450439

8/28/2012
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MODULE
Source Plant K- Part / Numbar Broadcas!
AAFS
Date Scanned. 09/16/2009 Time Scanned: 13:16:00 Scan Siation:
15
Compongnt Gode: GB-SEQ NUM (FLEX) BODY ASM Traceabllity: 0241207
Source Plgnl - Part { Number Broadeast: 122
Dato Scanned 08/08/2009 Time Seanned' 03:46:00 Scan Stalon:
Gompanent Code: CP-SEQ NUM (FLEX) GEN ASM Traceability: 2670069
Sourca Plant - Pari / Number Broadeast. 1PP
Dale Scanned' 09/15/2008 Time Scanned: 19:08:00 Scan Station:
Gomponent Code. DF~— Tracoabllity: 201FAASW
Source Plant: M- Part / Number Broadeast 813t
Date Scanned  09/15/2000 Time Scanned: 23:02:00 Scan Station. 03
Gomponam Code, DG~ Traceability: -204FAACH
Source Plant M- Part { Numbar Broadcast 8130
Date Scanned' 09/16/2009 Time Scannad: 23:02:00 Scan Station: 03

Service Agent Installod Component

Vehicle hus no curront record of vehlclo componant.

Global Warranly Managesment: Site Map

Prvacy Pobey | Termsof Use © 2005 Genernl Motods, Al Hights resarved.
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Global Warranty Management: Man > Inlerface With Customer > View Vehitle Transaction History Dotall
INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail ®

This sereen allows IVH usem 1o view the avaifable infermatan on ndwvidual transaction for the VIN selecied.
For thils vehlgle:

— Vigw Vehlcle Symmpry

Vehicle Information goru
VIN 1G1ZB5EB4 Model 12G89-2010 MALIBU LS SEDAN ™ Contracy
Servica Conlract: Yes Bronded Tillp' Ho Warranly Block. No PDI Status Yes =+ Branded Tilfe
Ordet Type 70 - RETAIL - STOCK _. Wamanly
Pt Aot 9.0t A ] e
» Vigw Vighi I
_. View Vaohiclo
1) unmma
View Vaghide
Job Card Data: 0572212012 Job Gard Numbar: 587798 —- Transaciign History
Dolal)
Repar Service Agent 233731 Odometer Reading 8,553 M) Viaw Vahi v
CHEVROLET OF NAPERVILLE Authonzation Code’ * Informalion
1515 OGDEN AVE.
NAPERVILLE IL 60540-3952
6303576100
Process Dato
05/2212012
Transaclon Typo
2ZREG—Regular Vahicla
Transaction
Transachion Expanse Calegary.
Wamanty

Customer Camplaint Cada
0490-Exterior - Olhar [ssuas
Job Card Ling # 4 Transaclion Adjustment: Cause Code' $080-Other - Flald Action / Tech
Bullatin
Labour Op E7058-Tum Signal Multfunclion Swilch Replacament
Cousal Port Number 006000000020940389-SWITCHASM-T/SIGEHDLPDIMR

—Sag olher Parls andfor Nep (lems

Job Card Date: 03/04/2011 Joh Card Nurnber: 563059

Repair Service Agent. 233731 Odomelar Reading 2,937 MI

CHEVROLET OF NAPERVILLE Aulhonzation Code: EP
1515 OGDEN AVE.

NAPERVILLE IL €0540-3852

6303676100

Process Date

03/082011

Transaction Type

ZREG—Resgular Vehicle

Transacllon

Transaclion Expansa Calegory

Warranly

Customer Complaint Code

0321-Enpina/FueVExhaust - "Check

Engine” Light

Job CardLing #. 4 Transaclion Adjustmant  Cause Code 7081-Wirlng/ElecticalSensars -
Reglslors Incorreclly

Labour Op J3500-Englna Coolant Thormoslat Replacement
Causal Pad Number 0600000000012622410-THERMOSTATASM-ENGCOOL
+ r lor m

hitps://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do?_SEC_TOKEN_=77634... 8/28/2012
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Job Card Dato: 03/04/2041 Job Card Number! 563038

Repar Service Agent 233731 Odometer Raading 2,937 Ml

CHEVROLET OF NAPERVILLE Authonzaton Code
1515 OGDEN AVE.

NAPERVILLE [L 605403052

6303576100

Procass Dato
03/08/2011

Teansaclon Type
ZFAT--Flald Acon Recall

Teansachon Exponse Calegory
Fleld Action Recall

Custamer Complain} Cado.

Job Card Linn # 2 Transactlon Adjustmant Cause Cedo -
Labg:r Op V2252-10085 - Replace Alrbag Connaclors and Secure Hamess with Tia Strap (Inc, chacking DTCs, i
Req'd)
Causal Part Numbet
-+Sea other Para andigr Not llems

Joh Card Dato: 09/16/2009 Joh Card Numbar: A31854

Rapair Senico Agent 233731 Cxlometer Readng O M|

CHEVROLET OF NAPERVILLE Authorizalion Gode.
1515 OGDEN AVE.

NAPERVILLE [l 80540-3952

8303576100

Process Dale
092212000

Tronsecuion Type:
ZPDI~—+§*re-Dalivery inspaction

Transachon Expansa Calegory.
Pra-Delivary Inspection

Customer Complaint Coda.
0000-Converled Clalm
Job Gard Line #. 1 Transacton Agjustment’ Cause Coda: 0000-Converled Glalms
Labour Op Z7000-Pra-Delivery Inspoection - Base Timo
Causal Part Numbar

Global Warmanty Management Site Map

Privacy Pabey | Ferms of Use
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Global Worranly Management: Main > Intarface With Customaor > View Vehlelo Dalivery Informatien

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information

@

Tius screon allows IWH users 10 view the available iformation for the selected VIN delivered 1o the Servica Agent and

the ulbmale custamor Nol oll sections wall bo populated for all VINS.

Vehicle Information
VIN 1G1ZB5EB4

Servico Conlracl. Yes
Ordar Type 70 - RETAIL - STOCK
Figkt Actions. 8 Qpen

Branded Title: No

Modet 12G69-2010 MALIBU LS SEDAN
Wamanly Block' No

PD) Status Yes

Involeo Information

Invoieing Service Agent 233731
CHEVROLET OF NAPERVILLE

1515 OGDEN AVE.

NAPERVILLE 1. 60540-3952 6303576100

Invoico Dale' 09/16/2000

Ship to Infermation

Shup to Service Agont 233734
GHEVROLET OF NAPERVILLE

1515 QGDEN AVE.

NAPERVILLE IL 60540-3952 6303576100

Ship to Date: NIA

Dellvery Infarmallan

Dohvary Service Agant 233731
CHEVROLEY OF NAPERVILLE

1615 QGDEN AVE,

NAPERVILLE IL 60540-3952 6303576100

Dalwery Dote: 0743172010

Defivery Typo
Delivery Qdometer: 77

In Sarvice Infarmatlon
Invoiming Service Agen!

In Servita Date: N/A
In Semice Typo 000D
In Servico Odomaler 0

Raglstration Infarmation
Registralian Sarvico Agant N/A

Ragistralion Bate: NIA
Registration Numbar NIA
Regisiraucn Odometer 0

Global Warranty Management Site Map
Prvacy Potey ! Terms ol Usa

H_Legout

For this vehicle:
- View Vehicla Summary
.. Sonvica
Conlract
- Branded Tille

_. Wamonly
Block

— Vigw Vehidg Bulld

View Vehicle Dol
~ Informalion

© 2005 Generat Motors Al tighls reserve

https://gmvis2.gotd, gm.com/gmvis2/showVehicleDeliveryInformation.do?_SEC_TOKEN... 8/28/2012



Sarvice Request Detail

SR No. 711001622697 RofHo. Goodwlll Mo Goodwill Offened BRCTypa PAR

Account Site GW SubTypo Bus, Unlt BRC

Last Namam Flrat Namo - Appraval Not infllated Area PAR

Daylmo @ Evaning # uce Transmission - Shift Indicator Sub-Area ESIS Escalallon
Addrass Clty Cumberand Involved DIr  Thmbrook Automolive, Inc, Safety Yes

Stato WD ZlpGd Con Acct Source Phona Updated  10/8/2012 05:11:43 PM
Sardal BVIN 162.ZGE‘BNB?r Madal Year 2007 Pelorily EsotoT2- Licanse® PONTIAC Quvmgs JACKSOFA

Moke Ponllac Warr Start 0713007 Stalus Open Opaned 2012612 12:20:49 PM
Model G8 Mileage 60000 Sub-Status  Sasfled Closed

Abstmct The car moved while In park modo

Cuslomer  This is a BRC FAR File. Please do nol Assuma.
Descrlption  Forward all ingulries fa Falth Jacksen @&

Pre-PAR
PAR Molilier lancident Dateffimo Injuries “# OlherVoh  # Pegplein Veh: Road Swiface - Road Cond. Fire Repodd Polico Reponi

Qwner TRTIZ012 07:00,07 PM N 0 0 Gravel Dy na ) na
- Driver Firsl Neme Heighl

wiswivaez Agen Flrgt Name Phona # - INSUranee AQency

Goods ' Meagan {30V TT1-7877 Ed
Incident brolhars, Inekient was In the gzroge, heard a nolse, veh was lockad and in park, walked out and seen car down
Loc Desg pavement.backed dovn

Componenl  brakes
Damage  undemeath, Iransimisslon pan, danled undemeath passenger Roor board, denled all the way up.

Vehicla TIMBROGK BUICK PONTIAC GMG CADILLAC Deso Tendsre, front panel of the alr ducls,, dghl fender, ca
Loc Add [nlo
Emgcy SV¢  emargency raspansa was nol contacied,
Namas MalnlLoo My hushand would do some oll changes himself.
PAR Detail
Colllslon Y Non Collislon Proparty N ThermalEvt N SpacEqulp  ground efferd, frent and sides,
Demage
Vahicte Waather clear, sunny. Prop Qwner  nfa Proparty fa
Speed CGendllon Type
Last Sarvice Lac Last Pioparty na Prop Est
Date Horvleo Locallon Hapalr Cost
Vah Est Spac Equlp  Timbrook Collslon Center.  Prop Damage nfa
Repalr Cost Installar Dogeription
Piimary Persanal Inspaction Brake, ABS & Traclion Inapastad By  Inspection Mol Padored Inspastion
Vah Use Type Conlrol Date/Timao

YahDamaga rofcker molding, undamaaih, transmisslon pan, denled undemealh passenger foor  Explaln Olther  speed unknaum. last seivica data ord 1asl servico locallon Is unknown.
Dascelption  board, dented gll the way up. fendars, frond panel of tha airducts., right fender, car
covar, iim brake, plass, bumper cover, carpal. alianmant.

Repaort Generaled for loporowm on 10/11/2012 Page 1of 36




Service Request Detail

Activities

Crealed Crealed B Assignod To - Activily Typio Activity Sub<Typo Sfatus Comploted Doscription

1071072012 10:49:15 AM  KINZERTH  ESISBIGU Escalaton IE?'LSN « Insuranca InProgress ESIS - Insurance involvement
nvplvemnent

Confact Last Name Conladd Firs! Name

Cuslomer claims vehide rollad whils parked

Vehicle haa bean rapalred by cusiomers Insdrance

Confidential Comments

Croatod Created B Astlgnod To  Actvi po Activlty Sub-Typo Slatus Completed Doscription

10/8/2012 05;12:02 P JACKSOFA  KINZERTH  Nolliy CRM Dune 1071072012 10:60:29 AM  review {0 send fe lo ESIS

Cantact Lost Namo Canlaad First Name

-Assignad To  Activily Typo - ‘Compiated Dascripiion
10/9/2012 05:19:44 PM  JACKSOFA  JAGKSOFA  Owmershlp Changed g\nﬁgersﬂpacala]ed lo Bona 10/9/2012 05:41:44 P4 Ovmarabip Escalaled lo BRC

P " T -y

Fantoa Bl Name Agcount BAG Cede

Croatod Created B Assingnod To  Acllvlly Type Activlly Sub-Typo Slalus Complaled Dascription
$0/0/2012 03:1B:16 PM  KINZERTH  JACKSOFA  Nolify CRM Dane 104072012 05:01:37 PM  refecled

Contaci Last Name Centacl First Nama

Fiald rep e-mall rol sllached 19 file
BRC Type nol set to "PAR"

Please cometi and rasubrmil

Thaddeus Kinzer!PARIATA

Report Generaled for foporowm on 10/11/2012 Page 2of 36




Service Request Detail

Activities

Croatotl Crealed 8 Assignad To _ Acllvi po Activity Sub-Typo Stalus Completed Doseription

/012012 03;15:41 P JACKSOFA  JACKBOFA  Schaduled FoTow-up Scheduled Alam waiting for ESIS {o plck up Lhe tose.
Conlad) Last Name Conlac! First Name Account AAC Code

Commants

ConfSidential Comnienls

Croaled Created B Asslgnod To  Acthvity Typo Activity Sub-Typo Shaus GCompleted Dasacylption
10/0201203:16:26 P JACKSOFA  KINZERTH  Nolify CRM Dona 10/61201203:19:19 PM  reviow lo send fio lo ESIS
Contadd Lest Nama Conlacd First Name Account

Creatod j Crealed B Aselgrod To Aclivity Typo -Acllvity Sub-Typo Slatus Compleled Doscriplion
10/9/201203:13:41 PM  JACKSOFA JACKSOFA  BRCPAR Buainass Case Dona 10812012 03:15:24 PM  gending fila o ESIS
Contact Last Name Contad First Namo BAC Codn

Business Case;

=sanding fta 10 ESIS dua ta Ingurancs lavolvement.

Falth Jackson/PARIATY

Report Generated for toporowm on 10/1122042 Pago 3of 36




Service Request Detail

Activitles

Cieated B no Campleted
106672012 03:10:37 PM  JACKSOPA  JACKSOFA  Oulbound Cell Custorner  Made Conlect Done 104972012 03:13:17 PM

Conlacl Lasi fame Conlacl Fust Nomsa

(814) 494-0555

Comments
Cra sls callng lo sae ifyou decided Rivas ok for ma to serd your file o ow cenirsl claims dept for further raviaw,

Cusl st want lo pursue ¢fakm ageingt GM.
Crs sls ok, someons from ceniral claims dept will ba In touch with your wilhin 7-10 businesa days.
Faith JacksorVPARJATR

Confifential Cornmenits

0 . Slatus Camgleted DoscHp

Treale i 0 . .
§0/B/20§204:07:60 PM  JACKSOFA  JACKSOFA  Scheduled Follow-up Dona 1048/2012 02:46:62 PM  walllng Jor cust |p decide I sha wanls 1o
Cantart | ast Name Gonlact First Namo Apcoun EL;:‘SUO a praduct a¥eqallon against
Comments
Crealed Croated B Asglgnod To  Acllvlly Typo Activity Sub-Typo Stalus Comgicled: fNoscslpilon
10/572012 12:44:23 PM JACKSOFA  JACKSOFA  Inbound Call Gustomar Voloa Mall Recalved Daona 10572012 12:41:50 PM cuslcalied In,
Oaninel taci Name Conlact Fust Nama

wa spoke last weak, gol @ messaga from you. My phona nlimbar is sr71-1001822607. Massage recefved Ocl 2 at 1:1%pm.

Fallh JacksorvPAR/ATX
Report Genarated far loparowm on 10/11/2012 Page 4 of 35




Service Request Detail

Activities

Stalus

10/41201205:45:05PM  JACKSOFA  JACKSOFA  Outbound Gall Cuslomer  Cancelied Done

S me

Compleled Doscripllon’

10/272012 03:23:30 PM  JACKSOFA  JACKSOFA  Scheduled Outbound Gall  Folfow-up Allempt Dona 10012012 03:45:04 P4 cusl agys will {alk {o her husband and
Cusl call on 104372012 10 lel CRS know il
BAC Coda wranl lo pursue alfegation,

Conlaci Lasl Nama Caonlucl First Name Account

Commenls i
Acton plon: cust says vl 1alk lo her husband and call on 10/2/2012 10 161 CR8 know ITwanl to pursue ellegalion.

104412042 03:00:30 PM

Faith Jackeon/PARIATX

Report Generated for taporowm on 10/11/2012 Page Gof 35




Service Request Detail

Actlvities

10/27201202:56:33 PM  JACKSOFA  JACKSOFA  Oulbound Call Cusiomer  Made Conlael Dane 10/2/2012 03:23:28 PM  (B14) 494-0555
. - " Tirst Name Accaunt BAC Codo

Comments

Crs sls was callng Lo reler you lo Ihe dealership. dirls Lhe only one thal can Lell you If there la something else golng onw Ihe veh Lo causs It lo roll backwards. an
Inspectionwould not telyou this.

Cushels [f dir doas find problems w the cables, then whal?

Cra sta dir can then lef you il s customer pay or e s any cost assislance avallable.
Crs #1s on liiday | belelve you slated you wera net geing lo pumsue a produd aliegation.
Cusl &ls never sakd thal. what is an allegelion? Whal am ) alleging?

Crs sls that a produd] fatiura caused acgident damage fo your vehide.

Cusl sls | am saylng here was a product problem causing my veh Lo do (his.

Crs sls can hava tha vehicle lnapestad.

Gusl sls can lhay do tha Inepeclion when dif Is leoking ot cablos?

Cra &18 no, thal Is separale from dlagnostcs,

cusl $1s will spaak to my husband and see whal he wanls to do, wl call you back lomairew.
Crs sls ok sinea Lha allegation and gattng d¥ ook at It will be separate.

Faith Jackeon/PARJATX

Report Generated for toporowm on 10/11/2012 Page 6of 36




Service Request Detail

Activities

0 - Slalus Comploied Doserlption
10712012 03:10:44 PM  JACKSOFA  JACKSOFA  Qulbound Emall DVILICANMTleld Done 10M7201203:411:36 PM  mark.heuer@gym.com
F'antart b agt Namn Coradl First Hame Actounl BAC Code
Commenls

A product allegafion claim has Baon mada In yaur region, The cuslomar is alieging & produc fallute caused har cas lo move ol of park and rall, collidirg Inte
diffatanl pelnts. This case Is belng escalaled 1o ESIS becausa the cuslomer Insuranca has akeady paid for repatrs.

Powel

2007 Ponllas G6

1Gzzesamm-

Timbrook Automollve, Ina. , Cumberland, MO (BAG: 115868)
This Is only & notification, No ection IS required on your pari al ihis Lime.

Basiwishes,
Falth Jackson | CRS

Adnya Birla Minacs | Inspired avery day
7401 E, Ben White Bivd, Bidg, F, Auslin, TX 78741
Phone 868-700-5600 k31243 | Fox 086-852-1626 | werw.minacs.adityablda.com

Confidential Commenls

Report Generated for loporowm on 10/11/2012 Page 7of 36




Service Request Detail

Actlvities

Doscripllon

10/112012 01:66:47 PM  JACKSOFA  JACKSOFA  Scheduled Outbound Call Fo!low-UpAllemp! Dana 10722012 02:6828 PM  Send file to ESIS or 12¥ cust Lhat
Gust nobody can tell her if somathing more is
Conlact Lost Name Cantad Firs! Mame Account BAC Code wrong with the veh olher than the

deplarship,

Commenis
Aclon plan:

cuslwanls te know If somelhing else wrong with veh to eause |l Lo roli backwards, advise cusl thal nobody can tall yau thal but Ihe daalership. lnsurance
Inveteement, send o [0 ESLS; il you ara seeklng compansalien, send file to EGIS.

10/272012 04:00:47 PM
Feith JackeotWPARIATX

Con%denhial Commernls

Doscripiton

]
14472012 03:5446 PM  JACKSOFA  JACKSOFA  Cutbound Call Customer  LeftMessege Dune 101'1!2012 01 5842 PM  (314) 494-0555. cust wanls

emaes Sirel Name

Commenis
A messega

cust wanls lo know If semething else wrong wilh veh to causa il {o rett backwands, advise cust ihal nobedy can (e you lhat bul the dealarshig. Insurance
lavelvament, sand fla to ESIS; Hyou ata seeking compensation, send He lo ESIS,

FallhJackson/PARIATX

Caonfidential Comments

Compieled

82622 07:1135PM  JACKSOFA JAGKSOFA Sci'leduleﬂ Fouwup Dana 104172012 01:44:58 P run s by Pal. go 1o ESIS. or go back

Accounl BAC Code Ia CAC. she wanis lo find oul Il lherm is

Conla : Conlatt Firsl Nam
dLast Name 4 somothing efsa wrong w ihe cablas.

Comments

Confidential Commenls

Report Generated for loporowm on 10/11/2012 Page Bof 36




Service Request Detail

Activitles

- Doscription

fun Whis by Pat. go To ESIS. of go batk
to GAG. sha wants 1o Tnd oul ([ thore Is
somalnhing ¢lgo wrong v iha cables,

BrR7201207:05:16 PM  JACKSOFA  JACKSOFA  Schedufed Foliow-up Gone 820/2012 02:48:51 PMi
BAG Code

Astivity Sub-
1PM JACKSOFA JACKSOFA  Oulbound CaliCuslomer  Made Contacl Dena 912812012 OT:11:31 PM jsend lo ESIS,
Frntart | net Mamn Canind Fiml Hame Accounl DAG Code ?

Cust sTs shoutdr't cables ba looked al {o see [ vehis gafa o diva? puled apart 1o look

Crs sts Hcontralclalma agent decldes lo Inspect Lhe veh, the Inspections gra therough, many plelures are lakan, GM wil ba abis (o lel I there [s a product defecl,
nol 1o 1ell Il there 1s still an lssve w the cablas you feel Is there.

Cuel sis 1ha Inlemal problem w ihe cables need to bo fooked at, that I whese | am al now with you. they Just moved gear shifi g and down. car rolls away forne
reason, and gm 8ays don'l know why R did Lhat. Gusl esslstance did nothing for me.

Crs sts GAC can gel technical essislanca laveived fo saa H there Is an inlemal fssue w the veh that could posslly caused the veh lo ol backward.

Cusl sis wag ovar when | sakd Insurance was kwoived, 1his car roled away for o reasen. shauk! have wenl to PAR 2 monlhs ago when vehwas demaged. was
nol advised to do Ihe fght thing through GM,

Falth JacksordPARMATX

Tyoo Daseripilan
0127/2012 06:48:47 PM JACKSOFA  JACKSOFA  Scheduled Follow-up Done 022012 12:50:52 PM  amall dma. sand casa to ESIS.

_

Confidential Comments ]

Repori Generated for toporowm on 10/11/2012 Paga 9 of 36




Service Request Detail

Activitles

] N E Completed -
BR27201206:47:48PM  JACKSOFA  JACKSOFA  BRC PAR Business Coso Dane Q1272012 03:46:18 PM  Business Case
Conlact Lost Nama Enntart Firs! Mame Necoun! BAC Coda

Bending fila to ESIS for Insurance Involvament.

Faith JacksonPARIATY
Confidantial Camimenls

- Assigpnod Yo Actlvil

Cus( sls was In the garage, heand a nolse, vehwas kecked and In park. walked eut and eeen car dawn pavemsnLbacked down ddveway In park, gona fslde lo
visil, In garage, heard a nolse, gravelad from brolhars driveway, pretly flat, a litlle decilne In It, want down hs yard, at least 20-30 faol. a1 end of yard,
embankment 16 woods, wanl Hlmuu%h woods and through Iha lrees, undemealh hY concrete bolder, 1hal Is whal did most of the damage [o (he veh. coma lo g
ch then. .

I;.usl sls I:ean @n ongolng process. sha could only [ake my Informalian, matt caliad me, saki sea ihal | calmed this under my Inswrance, ha I3 the rep for the afea,
al upsel ma,

Cusl sls somelhing with geers and cablas of tha gears. nolhign to do wilh tha brakes, and emergency brakes weren'{ pulled.

slop on flal area. was K ol Ina

Cus| requested tha fila lo bo roflarred lo the Canlred Clalms depl.
Crs advised cual someona from our Central Clalms depariment wil
fallow up with you within 7-10 business days. Cra provided contacd
Information and the case number.

Falth Jatkson/PARIAT

R ] Type . 5 R
8272012021948 PH  MERCADTO JACKSOFA  Ownership Chenged Dong 9R2TRNZ 021049 PM  Servics Requesl Ovmership has
Gonlad Los! Namo Contodl First Nzma Account BAC Code changed FROM: PEREZMA TO:

JAGKSOFA
Gommenls

Confidznlial Commeanls

Report Generated for toporowm on 10H1/2012 Paga 100of 38




Service Reguest Detail

Actlvitles
Croatod Crealed B AssTgnad To Actlvl po Acuvity Sub-Typo Stalus Compleled Noscription
O127/2042 0Z:10:34 P MERCADTO JACKSOFA  BRCPAR Iniilp] Conlacl - Fleld Dona 10/1{2012 03:10:43 PM  markhauen@ym.com

Contact Last Hame Conlact First Name:

Cammanis

Subject: 74-1691622687 PAR Casa Sent to ESIS Mo Aclion Required

A product slegation claim has bean mate In your reglon, The customeris alleging a produd] falka caused her car lo move out of park and rol, colliding inlo
diffarznt polnls. This case Is belng escalaled 10 ESIS becausa the customar Insuranca hes already patd for repalrs,

2007 Ponliac &8

1G32ZG5ANET4

Timbrook Automolive, Inc. , Cumbeitand, MD (BAG: 115698)

This Is only a nolifcallon. No actionis required on your perd al Ihis ima.

Confidential Commenls

Croatod Creattd B Assigned To  Aclivi po Actlvlty Sub-Typo Slatus Compicied Dosedption
or2IR0i2 02:19:23PM  MERCADTO JACKSOFA  BRCPAR Iniat Cordact- Denter Dane QIETR012 054N PM Npinital Conlac! requinid. Vighicle has
Fanlacd | acl Mamn Contact First Naina Account BAL Code not been ta dealar In bwo yaers

Commens

No Initlal Contack raquired. Vehidle has not been Lo dealer In two years.

Faith Jackson/PAR
Confdential Commenis

Report Ganeraled for toporowm an 10/11/2012 Page 11 of 36




Service Requesi Detail

Activities

B Assinnod To Activity Typo / Dosep=tan
Y27201202:10:09 P MERCADTO JACKSCOFA  BRCPAR Initiel Conlaci- Fhone Dona BR7I201206:45:44 PM Called

Centact Last Mame Conlad Firsl Namg JAccount Bat Ui

Lemmenis

Cre varified cusiomer conlact Information.
Cusl, states: accident was al my bvalhers house, south Gonda Way, Rawilngs Marfand. dont hava exacl address.

Qriginal owner? Cyes.

CurrenuE Ina rantal of loanervehicle? no, bul was. wa gof the vehlcls back, L Is repalred. did have a rantal ¢ar fer almast a menth. lnsurance pald for 50 much
tental, | had fo pay about $125-150 oul of pocket for resl of ramtal,

Who placed you In a rental or loanar vehicle? Insuranca company.
cust, suslained injures? ne

D the Infured parly seek medical aliention? nfa

Ara custiinjured party in tha madieal febd? nfa

Cra gathered prePAR end PAR Delalf Info,
CRS advisad cuslomer of required verblage us ataled Ind_1075834

Faith Jackson/PARIATA

Acilvitly Sub. Dogcrintlen

Crs Adv: This 1 Fatth colling from tha

GM Produc Allegalon Dept. | hava received
youx fife and do requira fusther Informatien,
Do yeu have s momenl lo speek to ma?

Cusl sts: Yes
Continuad In Inltfal

Failh JacksonPARIATX
Confidontial Comments |

Report Generated for toporowm on 10/11/2012

Page 120f 36




Service Reguest Detail

Activities

i . Doscrlption
T2 0210:60 PFM  MERCADTO JACKSOFA  Resaarch Dong 0R2T201206:42:38 P Research VIN
Conlact Lasl Name Contact First Home Account

CASE SCAN
SIR's; 71-746216349
Recalls: nona

Branded: nofa
Wamanty Block: none
Rapalrs: none

Falth JacksoryPARIATA

Confdenlial Commanls

Croaled Created By  "Assignod To  Acllvi po Acllvity Sub-Typo Status [ Doscription
gr27rR01202:16:40 P MERCADTO JACKSOFA  Nolify CRM Bone /2712012 06:18:38 PM  Fllo sssigned

Frntasr 1 act Mama Canlred Firet Momg

Confidenlial Commen's

Cigatad Croated By - Asslgnod To  Acllvily Typo Actlvity Sub-Typo Status Complated Doscripllon
02712012 02:18:23PM  MERGADTD JACKSOFA  BRCPAR Casd Asslgned Dona 2772012 06:19:34 P Assigned Lo Falth x33243

Canlad L ast Name Contad Firsd Name Account

LMl

Falth
868-700-5000 x 31242,

ConYiduntal Comments

Report Generaled for toporowm on 10/11/2012 Page 13 cf 36




Service Request Detail

Activities

Croatod Crealed B Assignod To  Activity Typo Activily Sub<iypo Skalus Complated Doscription

82712012 02:16:15 P MERCADTO PEREZMA SR Opened Done BR2TIZ012 02:18:16 PM SR In Slalus of Closed has bean Re-
Frantaed | aet Namn Canlard Fist Namn Accoum BAC Code oPe“ed byMERCADTO

Conimenls

Confidential Camments

‘Dosciiplion

9272012 0218;12PM  MERCADTO PEREZMA SR Closed - Dissslisied Daone 912112012 02:18:13 PM Ser\'kigﬂequw has been Closed
Dissatishied.

T Aclivity Sub- i f i Doscription
0/27/201202:9749PM  MERCADTO KINZERTH  Inbound Call Third Party Volce Mall Recahved Dong 972012024808 P PARVM
Contadd Lasl Hame Contadl Firgl Naine Acoount BAC Codr

Comments
71-1091822607
rollaway - colllslon

Sep 27 12:41pm
Crealad Croated B Asslgnod To  Activity Typo - Activity Sub-Typo Stalus Compleled Dascription
Q2742042 04:20:27 P MERCADTO HKINZERTH  Nollly CRM Dong ORTY22021T48 P PAR - rollavray - collision

Cantacl | asi Name Conlact First Namo Atcount BAG Code

Commenis
Iaave aciMly cpen « lifa vAll ba assigned In the oxder racelved

Confidenlial Commenls

Report Gensraled for loporowm on 10/1112012 Page 14 of 36




Service Request Detail

Activities

Mameslmlinn

Compleled
92712012 02:17:41 PM

Crntart Fiesl Mamp

Doserlpllon

912772012 12:50;12PM  CAPARRM| CAPARRMI  Oulbound Call THrd Party  Lefi Message Done 2712012 12:50:88 PM  §C lefl PAR Dept & VM
ot R BAC Codo

5G pro Tafo, would Eke ta know i his casa spplias for PAR escalallon. Provided conlacl Info 85 well

SC Mike T2BACAC L2

Confidential Commenls

Croated. . . - - Grealed By- po . Ik K - Doseriptlon
012772012 $2:28:57 P CAPARRMI  CAPARRMI  Ouibound Cali Cuslomer Made Conlact DPone 9272012 124811 PM SC telked lo Mra Powell

Contacl Lost Name Conted First Name Acoount BAC Code

LA IT LD

5C sts: wanled lo diseuss casa,

Cust sls: 2 months ago veh was In park and all of a sudden 1L colled back Into my brothei'a ganden. Semebody from M called 1he Colfislon Cenlar 10 ask hem
1o sand tha vah [0 6 GM dir for Inspaclion. She also heard thera 18 a recall applicable lo tha 2008-2009 G6 and under the same conditlons as the one sha
expedenced. Pald more than $5000 plus a $500 deductible. To her Ihls Is a coliislon due fo a product fellure,

SC adv: lat me chack with a diff depl 1o ses If semelhing should ba dona at thls polnt, canndl 2a5una you anything. Wil glve you a call lomorrow babwaen 12pm
and 2pm.

Cust agreed.
36 Mko T2 BACAC L2

Conlilential Comments

Report Generated for taporowm on 1041142012 Page 160f 36




Service Request Detail

Activities
d Compinted -

a .
962012 12:3549 FM  PEREZMA  CAPARRMI  Scheduled Oulbound Call  Fallow-up Allempl Done S/272012 12:28:54 PM

Cust
Firs) Hame BAC Gede

+Cusl's vehicle crashed becausa f| moved on Hy own whila It was In park and hes 58,000 worlh of damage, Insurancs Is akeady [nvolved,
P AR g SRR T 57l i It was ekan ko a cofftslen cenlar,
.Cusl states somebody from GM called Lha colislon cener and asked {hem to hava the vehicla checked al a GM daglership bacavse Lhere was a racall on the

same 5500 sha hed, and wanfed to knaw who called Rem.
.DS advised harwa dont have (hat Info as we don't deal with collslon cenlars and we can't sae her vehida Is Included ta a recall.

Malt BAJCAC I Tier 2/ 1 F oxd 22430

Asslgried To  Activity Typs
PEREZMA Culbatnd Call Customer

Conlact First Name

52672012 12:23:07 P PEREZMA

Cantacd Lasl Hame

BAC Gode

LOMmens

DS reached cuat and sha slaled there was a massive racall on (ha same problem ved on dls own while il was parked and hen R
erashed) and wanled 1o chack If har vehlcle was incuded In hal recal .0 - RN TG R L She asked ) DS knew who 1old
ws when Dir diagnosed The vehide, [hoy could not find anything that woidd make the vehicle move on I own. DS advised har wa gof thal Info from Bve Mgr. Sha
staled shawas nol provided with any kind of pagenwerk and DS advised her lo reach Dir about thal. She slaled somabady from GM called ther celision cenler
and advised them Ihey wanted lo have the vehtda chacked af the dealership and asked who thal was. DS advised her thal wa don't have Ihat Infermation skica
wa denlworkwith colBslon centers, Sho requested to spask to 8 supardaer and DS advised her thal wil schadule o call To the nexl 24 hs.

MallJ BA/CAC I Tier2/m 1/ ext 22430

Reporl Generaled for loporowm on 10/11/2012

Deserlplloh

Page 16 of 36




Service Request Detail

Activitios
Crootod . Croaled B Asslyaed To Activil no Activity Sub-Typo Stalus Comnleled - Doscripilon
B2 051121 AM  PEREZMA  PEREZMA Scheduled Qutbopnd Gall  Follow-up Allamph Done 92612012 12:22:37 PM

Cust
Nantart | ast Name Conlad Fitst Name

Nammnonts

08/26/2012
Batween 12-2FM

Actlon plan; call cus| and check what she wanted 1o discuss.
Malt7BAFCAC I Tier 271 1/ ext 22430

Confidential Commaonis.

02502012 10:13:00 AM  FONSECCA PEREZMA  Nolliy CRM Customer Called Dong of2612012 00:11;16AM  cuslomer calied in seaking DS

Mantact | act Kama Conlacl Firsl Name Account BAC Code
Comments

812572012 1:10:10 AM  FONSECCA PEREZMA  SROpened Done 0125/2012 10:10:10AM  8R in Stetus of Closad has beon R

Contact Last Namo Conlzd Firs) Name: BAC Code Opened by FONSECCA

Camments

Canfidenlial Comments

Lreatad Cirated By Asslgnod To  Aciivi po Acllylty Sub-Typo Slatus Conpleled Deoscelplion

2012 0B:06:44 P4 ERCOLAPA  PEREZMA SR Cloged - Dissalished Dane BIAR042 08:00:44 PM Sawitl? ?:dquest has been Closed
Dissalisfied.

c2aniad 1 ast Name Conlact Firgt Name

Confdential Comments

Report Gensrated for toporowm on 1641112012 Page 17 of 36




Service Request Detail

Activities

GCroatod Ciealed B Asslgned To - Actlvl po AcUvity Sub-Typo Status Camaleled Doscription

a2 05:42:07 P PEREZMA  ERCOLAPA  Manager Review Case Assessment Dana B/8r2012 06:06:32 PM Case Overview - Glosa SR Dissatisfied
Ganlacl Last Name Conlac First Nama Account BAC Code

LOMMENSs

Casa Ovardiew - Close SR, Disasiefled

REASONS:

-Cust fsaup: sho s1ales her vahide came oul of park mode, lraveled on it ewn snd was damaged.

~Cust sks: for the repalrs 1o be coverad under warranty as aha sfales 1's ridicedous (hat this Is an insuranca case and she wil have 1o pay a $500 deductibls.
.Dealar Info: eheckad cusi's vehicle, couldn'l Bnd a raason why the vahidls would come o1t of park and LraveBed and atso found Lhe undersida was damaged
PI;BI?A hard, dm‘f ;ha hit & rock or concrets, Also, Svo Mar was advised tho colislon canlar look custs vehicle and wil maka this an Insursnce case.

. conlact? Mo,

“Why cust Is dlssal; because sha hes 1o pay a 5500 deducdible ard staled she wil lnvolve a lawyer i/ this happens agein because sumabady couid get hurt.

Matt/ BALCAC I Tler 271w 1.£ext22430

e Y e T

Approved
Polly Ercolana/TM CAC T2 L3/BA

Confidental Comments

- Dascrintion

8/8/2012 050746 PM  PEREZMA  PEREZMA  Outhound Calf Cuslomer . 12 05:1 :OB M

Cnninct Las) Name i _ Contad Firgy Nemp

Comments
(814) 404-0555

D5 raached cust and advised haewa wers Informed by D the colilston cantar ook her vehicle and thal this wiil be an Insuranca £as4, and askad her ITher
Insurance will cover (ha repatrs. She slated that [( wd byl thal she will have lo pay a $500 deductible, Sha also sfaled ehe's baen looking on iemel ond Lhera's
B8-10 eases of (his happaning to olher paopla. Sha wanled to knowwhal would happen If sha didn't have manay lo pay for he daductible and if thera somabody
got hurl. DS advised her thal we wauld review whal 1o do but that elnco thai did nol happan, wa can't tall her. She was bustraled becausa Dir was unable la find
® rerson wity (e vehicks would mova In park because you can't lake the keys out of the vehitla unless IU's on park and Lhal they naver hed & problem with the
vehiclo bis that now shé I8 seaced of di it She also slafed this should not be an insurance case bul a wamenty case, thal this [s ridiculous and stated Il thls
gappens aﬁamfand somebody gats hurl, GM will ba Foblo and o lawyer will be Involved. DS apologlzad for tha Ineenvenlances and advised cust thal wil
ocoment har frusiralion.

Mall/ BA/ GAG I Tiet 21 vl 17 ext 22430

Con%idential Gommen!s

Repont Generaled for {oporowm on 10/11/2012 Page 18 of 36




i, - Stalus

49 AN PEREZMA  PEREZMA g\edu‘ned Outbound Call  Follow-up Attampl Dona RIAZ012 04:69:40 PM
5|

fontacd | ast Namn Contadl First Name Account BAC Gode

T ——

Balveen 657 FM
Acllon plan: a8 cust and advise harwe wers advised Lhe colfislon cenler Lok her vehicke. Ack her f her Insurance wil cover tha repaira.
MatiJBAICAG ! Ter 221 1 Jox1 22430

Creatad Crealed B Asslgnod To  Activl po Actvity Sub Typo Status Completed Doscilplion
82012 41:47:65AM  PORTISPA  PEREZMA  Nollfy CRM Cuslomer Galled Dona w2012 11:55:44 AM Cuslomer called
Fantart | oot Namn Conlad First Namg DAG Code

LAHITLEL 1
pls eea inbound call customar
Confdential Commenls

Ciontad Croaled B Asslgnod To Activi o Aclivity Sub.Typo Slajus Compioted BDoscrtplion
8I812012 11:46:36AM  PORTISPA  PORTISPA  Inbound Cell Gustomer Complex Requesl Dono Bi0r2012 11:47:52 AM RFl agenl
Conlact Losl Hamz Conladd Frst Hame Accouni BAC Code

LALDIES

CUST STS:need to speak 1o agent
CUST SKSinfo regarding caso
CRS ADVvil notify egant thal you caflad

patidaponis/abdcacn M
Contidential Commenls

Report Generated for loporowm on 10M11/2012 Page 190of 36




Service Request Detail

Activitles

Croalod Created By Asslinod To  Activl po Activity Sub-Typio Slatus Camplated Dosceipilon

8/ar012 10:05:54 A PEREZMA  PEREZMA  Manager Reviaw CaseAssessment Cone 8/8/2012 11:65:37 AM Case Overview - Closa SR UTC
Cantart 1 ast Namn Canfact First Name

COmmenis

Casa Qverviow - Clase SRUTC

REASONS:

-Cust Issua; she stalas har vatikde came ol of park mode, lmvefied on lis own and was damaged.

-Gus! sks; sslsiance.

.Denler Info: checked cusl's veRitle, couldn't find & reason why the vahlla would coma cul of park snd traveliad and also found the underside was demaged
pm hard, Exe Nshe hil & reck of concrata. Also, Sve Mgrwas advised the collislon center took cust's vehicle and will maka this en insurance case,
L contacd? No.

-Rasolution: DS was unable lo reach cust and will closa the case UTC.
Mall# BATCAC { Tler 271 1 f ext 22430

] s - ____- Dostription
672012 10:08:44 AM  PEREZMA  PEREZMA  Resoluiion Plan Done B/U2012 10:05:53AM  Resolulion Pian

=T e Y

Cugl slates her vohicia maved while [ was In park mode, traveliad and I was damaged.
-Dir checked cust's vehicke and coutd not find a reason why Lhe vehkie would have come out ol park meda and Iraval, They alco checked Lhe underside of the
vehide and was domaged pralty hard and looked loke cust drave aver somaihing Fke a rock or concrele, thal they couldn't find & leeX bul some Lransrdsslon
fluld on Lha irensmlssion pan.

Tho collislon oenter [ook cust's vehicla and Sve Mgr was advisad thal thay will make this an Instranea case, S0 lhey couldn't work on cust’s vehicls,

-D§ tdad lo reach cusl bul was unabla to end will close Lhe case UTC.

Malt! BACAC ! Ther 2/ 1 1 axi 22430

Report Genarated for toporowm on 101172012 Page 200of 36




Service Request Detail

Activifles

Activity Sub-
PEREZMA  PEREZMA Ouibound Call Coslomer Left Message Done 812012 10:01:42 AM

rantar Firgi Nome

DS 1riold 10 reach cust but sha wasn'l avallabls at the time. LeR her a message advising to call DS back H sha stil needs aur help and provided phone# and
exienslon,

Matt#BAJCAC T Tler2/1vl 1/ oxt 22430

Fratanl Fank Mama £remtact Eirmt Namp

Batween 10-12 PM
Aclion plan: call cust and advisa her we were advised the collision cenler (ook her vehicle. Ask Ter if her Insuranca Wil cover the repalrs,

Matl BAJCAG I Tier 2714 § / axt 22430
Confidential Comrmenis

Croatod - 5 Dascrlplion
8772012 12:18 Left Messaga Dona 712012 12:16:31 PM
¢'antarl Firsl Hame BAC Code

DS tied to rezch cus! but sha wasn avallsbla of (he fime. LeR her a message and edvised lo ¢all DS back Provided phoned and extension.

MallZ BAI CAG I Tler 271 1/ ext 22430

Repoil Generated for toporowm on 10/11/2012 Page 21 of 36




Service Request Detail

Activities
onled i 0 Suly- Stolus Comploled

7 ul po
82012 03:30:32 P PEREZMA  PEREZMA cSE;edu‘!ed Quibound Call  Follow-up Atlempl Done 8712012 12:16:57 PM
|
Account BAC Code

Dosctlpllon

Conact Last Nomo Canlacl First Name

QBI072012
Between 12-2 PM

Acllon pan: call cust and edvise her we were advised Ihe collaton center took her vahidde. Ask her if her kisurenca wil cover Lhe repalrs.

Matt! BAJCAC / Tir 21 ivi 1 f ext 22430

rntand Eirct Nome

DS tded to reach cusl bul shevrasn'l avallabls al the Lkme. LeR her a message staling we vare advised by Svo Mgr Ihe coliislon center took her vahicls apd will
maka {ls an Instwanco case bul waaled 1o verily Ihis Infarmallon with her. Advised her that will call ber back {omorow from 12-2 PM and provided phonef and

extension,

Mall/ BAS CGAG I Tt 2/ 1 1/ 6xd 22430

1] R

#6212 03:35:16PM  PEREZMA  PEREZMA Quibound Call Dealer Mada Gonlacd Done 82012 03:36:48 PM Bervice Manager Wada Lewls
cmn Rt ranise Diegt Name
Sannennte
DS reached Svc Mgr Wada Lewls and asked him If cust was informed about the demaga en tha understda of the vahiele and if we can tell thel 1o cust. He slated
the collsfon cenler 100% e vehicta and advised thal wil make Ihis an insuranca case, 50 he supposas shawas Informad bui i3 not sure.
Matl 7BAICAC I Tler 27 M 1 7 exi 2243)
Confidential Commenis
Page 22of 36
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Service Request Detail

Activiftes

. Asslgnod To  Actlvlty Type - Complatad - Doscriptioh
RAs2012 01:24:50 PM PEREZMA  PEREZMA Inbound Call Daaler Valco Mad Recaivad Done a6/2012 01:27:28 PM Sarvica Manager Wade Levda

Conlact Firs{ Name Accounl

Cantarl Last Kama

o T

SveMprlfiDS a massmh\dewas 2 Ihe colislon canter and thel (he Insurenca may be covering something bul he's nol eaally sura. He also
slaled S can call him 3|

Malt/ BATCAC ! Tler2 /v § Fad 22430
Confidential Comments

po Actlvily Sub- Slatus oled Doscripiion °
B6/201210:51:45AM  PEREZMA  PEREZMA Outbound Call Degtar Leofl Messags Dona BIAIR2012 10:52:42 A Sarvica Menager Wade Lewls

Contad Last Name Contael Frst Rame

LOomments

DS Iriad 10 ranch Sve Mgr Wate Lowis but he wasn't avaliabla a1 the ima. Lok b a messaga asking if cust was Informed of the damage onthe underside of the
vehlde and if the rapairs will ba coverad by tha Insurance. Also, asked him If K's ok if wa call cust loday. Pravided phonsé and exienslon.

Malt? BAL GAG { Tlar 271wl 1/ ext 22430

Confidenlial Comments

Croaled Cicoted B Asalgnod To  Activity Typo Activfty Sub-Typo - Siatus Compieled Daoscription
B2 036616 P PEREZMA  PEREZMA Scheduked Follow-up Daone B/a2012 10:51:39AM Senvdea Manager Wade Lewls

Flrctaes i) Ramp Accour

Adilon plan: ca¥ Svo Mgr Wads Lews and ask him I I's ok if we call cusl now and advise her that sinca Lhere's demage on the undersida of the vahicla ika IL hil
concrele or a rock and (hey couidn find why tha vehicia would go oul of park on fis own, assisiance will not be provided.

Moll! BAJCAC I Ther 221wt 1/ axi 22430

Confdeatial Commants

Report Generaled for loporowm on 10/11/2012 Page 23 of 36




Service Request Detail

Activities
Creatadl Crooled B Assigned To  Aclivily Typo . Activity Sul-Typo Slatus Cormplaled Doscripton
QU20120%:5433PM  PEREZMA  PEREZMA Outbound Call Dealar Mada Conlact Dono 822012 03:59:13 PM Sandee Manager Wade Lewds

Cantad Last Name Cantact First Name

03 reached Svo Mar Wada Lewls and ha slaled that [hey ehecked the vehitie and coutdn't find why Ihe vahide would have came oul of park on lis own and Ihal
whan Lhey put tha vehica up In the ak, il iocked Kke =ha drovo ovar something ke concrele of a rock, and the underskia of the vahkdo Is damaged, that they
couldn't find alzak bul soma fransmission flukd on the transmission pan, and that the flcor has beaen damaged pralty hard. He also slated that as of thls moming,
tha vehicka I5 oviskde and thay wal call the colislon canter to pick It up, They were (okd by the Genaral Managariol lo (ell cust about the damage yel and thal she
has lo ¢al the Insurancs. DS adyised him that will ca¥l him on Monday 10 pive tham some {ima 59 cust can reach the insurenca,

Mot/ BAJCAC I Tlor 27 17 ext 22430

Configential Comments

K .. po S ) Completed - - fop - - il . .
Qr2f2012 02:37:46 PM PEREZMA  PEREZMA Qustbound Call Dealar LoR Messaga Done BI2R012 023515 PM Service Manager Wada Lewds
Contacl Lasl Nomo Conlzd First Name

DS ted 1o reach Sue Mar Wade Lewds but he waan®t avaliable at the ime, Lsfl him a message advislng hal wil call him Laler.
Mall{ BAICAG I Tier 2404 11 oxt 22430

Descriptlon
Sandce Manager Wada Lewis

- Compteled
B2 0227:55PM  PEREZMA  PEREZMA Inbound Call Dealor Voles Mall Recalvad Dene 6722012 02:31:41 PM

Faniaet | act Mamn Cantad First lame

{
Sve Mge Wade Lewds 1afl DS & message requesting a calback at
Mell 7 BA CAC S Tar 271 1/ exL 22430

Confdental Comments

Report Gensrated for leporowm on 10/1112012 Page 24 of 36




Service Request Detail

Activities

5 Stitus Campleled
Fallow-up Altempl Done 862012 03:38:15 PM

8272012 102531 AM  PEREZMA  PEREIMA gchudulad Outbound Call
usl

Contadi Last Name Contad First Rame Accounl GAC Code

_

0R/05S2012
Between 3-5 PM

Acilon plar: eall cust afler spasking with Sve Mgr Wada Lewds and previde him with an updale on his case,
Mall/ BAJCAC I Tlar 2/ 1l 1/ exd 22430

Created B Assl po “Acti Doscriplion
§212012 1023:54AM  PEREZMA  PEREZMA Scheduled Follow-up Dona 81212012 03:54:24 PM Sarvice Manager Wade Lowis
Contact Last Namo Conlact First Name

Action plan: call Sve Mgr Wade Lewls and check the following Info wili him:

- pfler tha crash Ihay chackad tha gearand il was [ neulral.

-as par dir lhey can'l see any anylhing wiong with the veh and they did a lest driva on b
- a6 of now {ho vah Is baek 16 tha collislon cenles for furlher work.

- cust don't think Lhet there's na leak in tha lransmisslon becausa they saw tha leak en i,

Mallf BAS CAG I Ther 270 17 ext 22430
GConfidontial Commenls

Report Generated for loporowm on 10/112042 Page 26 of 38




Service Reguest Detail

Actlvities

Capleted
PEREZIMA  PEREZMA LeoR Massage Dona 812012 10:23.53 AM
Frnbard Firet Name BAC Code

DS [ded 10 raach cust bul she wasn't avallabla at Iha me. LR her a message Infroducing sell, provided phonse# and axtanslon and advised her that we couldn't
discuss her case with Sve Mgr yel bul will call her back whan wa have news for har.

Mat7BA CAG / Tler 271117 exi 22430

Confdential Comments

Croalod Crealed B Assinnod To  Activity Typo Aclivity Sub-Typa Stalus Complzled [
22012 10220:02 AM  PEREZMA  PEREZMA Culbound Call Dealer Mada Contacl Dapa W22012 10:20:47 AM Sorvice ManagerWads Lewls
tTantnet | acl Mamas Laanlarl Firgl Name BAC Code

Cammenis

DS lded toreach SvoMgr Wade Lewds bul ha wasnt avallable at the ifme. Left him a message advising we need 1o check 8 fow hings regarding cusl's case and
provided phone#t and exienslon,

Mall} BAICAG / Tler 2/ M 1 [ axi 22430
Confidenlial Commaents

Asslgned To  Aclivity Typa - Lros<ription

812012095222 P ROQUEFE  PEREZMA  Deeler Nofificalion Aclion Required Daone BM/201209:52:22PM D Notify on T2 Escalation

Fartar | act Mama Crntact First Name T BAC Code

commenis

This Is 1o nollfy you thel (s cass was senl to your Distiict Spadalist {Tlar 2) CRS. They may reach out o you shorlly lo discuss lhe customer’s concoms. If
possibia, you may wanl lo reach out 1o the cuslomer lo altempt lo resolve.
Conldential Comments

Report Generaled for loporowm on 10/11/2012 Page 26 of 36




Service Reguest Detail

Activities

Croated Crealed B Asslgnod To  Activih [0 Attivity Sub-Typo Stalus Conipleled Dosenipilan

8HI201200:5222PM  ROQUEFE  PEREZMA Ovmership Changed Dona {2012 09:52:22 PM Searvice Requesl Cwnership has

Contact Last Name Con'aet Firsi Name fccoun) BAC Code. chianged FROM: ROQUEFE TO:
PEREZMA

Commen!s

Confidential Commenls

Descriptlon

812012 00:5222 P ROQUEFE  PEREIMA T2 Indthal Dang BIU2012 10:21:44 AM Iniile} Gestemnar Conlect nier
Acknowledgement escalation

Mamincl | ael Mame Conlayel Eiret Mama

Confidertial Commenls

Report Genemted for toporowm on 10/112012 Page 27 of 36




Service Request Detail

Activiiies

Croatot Created By Asslgnod Fo Activi po Acliviby Sub-Typo Stalua Completed Boacription

BHIZ01207:11:28 P4 ROQUEFE  RAMOSPEZ  Manager Raview Casa Assessmen) Dona &1r2042 03:52:11 PM Requasting lo farward casa ta T2
Contacl Last Name Contad First Name Accaunt BAC Code

Comments

EGCALATION

CASE FAGTS:

- placed tha gear In park ond perked the veh

-the car crashed lnlo rasa

- there's some kind a popplg gear

- afler the erash thay checked the gaar and it was [n neulral

« 1} heag screlches aif over ha veiicle

- 1hers was an exira ground effect

- the cuist nolice a laaking transmission fiuld

-1here's some kind a problem underneath tha vehicla

- luckity i 1s on the parkway al thal ime 60 no one was huit

- {ha transmisslen was punclured and probably (hare's somathing wreng Lhe vith the gaar shifl
-~the veh was 1aken [o lhe colislon cenier of the dir

- and was laken to the sarvice (o have Il chack

- a5 perdir they can't 800 any anything wrong with the veh and they did a tastdrive on i
- 58 of pow Lhe vah ks back o Lha colllsion centar for further work

- cust don't ik Lhat thera's no lesk In the transmisslon becausa they saw Lhe laak on i}

CUST SEEKS: Problem Resolution

TIER 1 RESOLUTION: Forward 10 T2

MILEAGE VERIFIED; Yes

SR APPLET COMPLETE: Yea

DEALER CONTACT MADE: Yes

ClalrelCACMLATTIANVO! ext. 43076

PSRN IIBBIIIIBIIANIIIPIFIISISSIISIIIIIIEIIFD
QTS Appraved

Pelar/SuperCoach/CACRMANTIer1LVL1

LConfidential Comments

Report Generated for toperowm on 10/11/2012 Page 28 of 36




Service Reguest Detail

Activities
Coscrpllon

Made Comad Dona BH1201207:11:24 PM
Caarns Bl Mame Account

. cal[ng to update cust regarding the ssua of the veh
< Inform cust thal Lhe veh dakan (5 (ha sendca to have it check regarding the leaking lransmissfon, hey sald they can seo any lssue and they did test drove i
- as of now thay wil ook the veh back Lo tha cofllsion contar for olher [ssues

Cusl:
- aclually we saw Lhe [¢k on the lransmissfon
-0 [ his vl happen agaln what do we need 1o do, wa don'l wanl to ba in dangared

CRS;

= undersland Lha lasua

- well 5 of the momenl we can forward lurther this Issua 1o our DS 50 that wa can batler assist (hem abou tha matier
- educala cuat thal we 8re {rylng our besi Lo giva the besl solulien thal we can

-apologize to Lhe cusl

CusC

~ cust undersland and no problem

w2 Bre hoplng fora resolution

= o olher concem

-ended |he eall

GClalre/ CACMLATTILVIO) ext, 43076

Confdential Commeits

Raport Generaled for loporowm on 10/11/2012 Page 28 of 38




Service Reguest Detail

Activities _

Croalod Crealed B Asslyngd To  Aclivit 0 Aclivity Sub-Typo Status Comipleted Doscripilon
BIf201203:44:31 PM  ROGUEFE ROQUEFE  Quibound Call Dealer Made Gonlacl Dong 8111202 04:01:52 PM Timbrook Aulomolive
A — ————— Account 3017228300

Y

CRS spoka with Palrck

Dir
-1 ook tha veh fo fha Service
- tha ong worklhg wilh Alax

CRS spoka with SA Alex

2 H

= wa did les) drova, lnspacied tha vah

- wa can'tfind any problam wilh the transmission or tha leaking Uransmission
~wa {ook Lhe veh (o the Colfislon cenler to finish thelr work

| can' gay i thal will ba covered under tha wany warranty

« [ don't know thelr procass lherg

CRS
«thal’s fine. thank you eo much
~andad tho tall

Clalre/CAGMMLAITILVIN ext. 43076

Confidential Commenis

Groatod Creoted B Asslgnwl To  Actlv po Acllvity Sitb-Typa Statua Compleled Doscriploh
71311201200:00:44 PM4  ROQUEFE  ROOUEFE  Scheduled QulboundCall  Follow-up Allempl Dono 81112012 03:42:04 PM ﬂ
Cust

UYL

AP
- catf dir and keok lor Palick
- update cusl after

Wednesday
Aug. 1,2012
2-{PM EST

Clalte/CACIMLAT ALV axd. 43076

Confidenlia} Commenis

Reporft Generated for loperowm on 10/11/2012 Page 30of 36




Service Reguest Detail

Activitles

S Completed
312042 122801 PM  RCQUEFE  ROQUEFE  Oulbound Call Customer Leht Message Dona TRIROI205:00:42 PM 6144840555

1 netact | act Riame Canlan) Firek Namin

Leava Messape:

- calling to follow up

- need some [nfarmallon from patiick the ane workdng for tha veh
« Inform ta callback H needs assislance

- provide SR, DL and ext #

Clalre/CACMLATIMY axt. 43076

Confdentia! Cemmans

Report Generated for toporowm on 10/1172012 Page 31of 38




Service Request Detail

Activities

Croatod Croaled B Asslonod To  Activip no Acllvity Sub-Typa Stotus Compieted Doscriptlon
TRIR0IZ 121020 P ROQUEFE  ROQUEFE  Quibound Cell Dealer Madg Contac Done TIAF2012 12:28:00 P4 ﬂn;l;gk 3.;.:.)rlomnliva
T —— —— 30 G

AL Code

CRS spoka wilh BAAJX
CRS:
- calling lo check ha stalus of the veh

- provida cust Info and 1asi 8 of the VIN
= looking lor the Collislon Depl

“*Translemred lo Collislo Dept

Dir

= wo recalved Il yeslerday

=1 den'l krrow I the veh was chack

- |he ona working wilh thal s Palrdek, ha 1a currenlly on lunch
«iel mo lransfer you ovar his VM

Leave a message for palick

- calfing lo gel the slalus of the veh

- provide Jasl B of he VIN

~ard brlaf deseription of tha lssue

~glve BLond exi &

Clake/CACIMATILYIO ext. 43076

Raporl Generatad lor toporowm on 10/11/2012 Page 32 of 36




Service Request Detail

Actlvities

Croatad Created B Status Comp
7IAI2012 09:23:07 PM  ROOUBFE  ROQUEFE  Stheduled Quibound Call  Follow-up Allempt Dana TR1R01212:19:27 P
Cual

L GMInznIs
AP:

- call dir and check the stalus of tha veh negotiala with the dir I posshila forward t0 T2 or PAR
- updafa cusi afler

Tuesday
Juty 31, 2012
12-2PM EST

ClalretCACIMLAIT LYY exl. 43076

fCorfdential Comments |

Report Generaled for toporowm oh 10/11/2012 Page 330f 36




Service Request Detail

Activitias

CHS:

~ eakiing lo loflgw up

~adv cust 1o lake e vah lo the dir
- galhered fudhor Information

Cusl:

VIN: 1G2ZG58N87.

- lho veh was laken To [he Timbook CoRision Centar and they are refaled o the dir
TIMBRGOK BUICK PONTIAC GMG CADILLAC

10201 OLD MT SAVAGE RD NWY

CUMBERLAND MD 21502-0000
3017228300

CRS:

=will call |ha dir and wiil gaihar further Info
~wiR updale them aflerwsnds

Cust.

- graad and o othar concem

= ended 1h: cal

ClatrefCACMLAITIAVIV ad. 43076

Report Genemaled for foparowm on 104112042 Page 34 of 36




Service Request Detail

Activitios

Doserlplion

S anbart Birgt Mame

AP:
- chach H tha easa ls FAR
- call cust ard folow up and IF Wansler lo PAR, rensfer tha cust

Monday
July 30, 2042
122PMEST

Clalre/CACMIAT IV ext. 43078

Asshgnod To  Achivi Dosctipllon
7/2812012 123123 PM  ROQUEFE  ROOQUEFE Olhar Done 71202012 12:38:08 P COnlinuatien of IBCC
BAC Code

Mentaet Firg) Name Account

CRS:

- educate ha cust ragarding Lhe RC, Inform cust that thay are VIN spediiio
~wili look forvrard on whal wa can do regarding this maller

- apolopiza 10 the cust and will look forward lo review whal wa ean do

« will 1ake nole of 8 he Info given

= will call her back on Monday for the updale on how we can procesd

- provide SR #, DL und exth

Cusl;

- cust apread and undersiond
BTTC: anylime 35 early as you can
«no giher concem

- grxled the call

ClalrefCACRALAT 1LY exd. 43076

Canfidentinl Commenls

Report Generated for toporowm on 10/41/2012 Page 360of 36




Service Reauest Detail

Activities

Daoseslpiion
Tha vah traveliad while It s on PARK
e -+ Siest Nane

800
mekefmodetyear: 2007 Pomlao G5
2ip code: Teambmook GMC
Dir; Comberiand, Ma

Cust sls:

- yasterday | heard a loud nolse

- Iha ear was parked In the parkway of my brother and somehow i Iravelled and was damage
- thera’s soma Kind a popping gear

- affer wa heard the nolés culside, the car has Fied

- 1ha carwent Lo trese and i was crashed

-1 did Jock the vah and { do remembar thal

- tha gear shift was park In neulrst I8l

~1look onflne, and there are RC refaled 10 1h lssue

=1 don't have the VIN with ma batausa | am at work right now

«tha veh s atmy homa

=t has scraiches all over tha vehicle

=1hera was an extra ground sffact

= wian wa diove al home, 1L was driveable but we nollced Lhe leaking transmission fiuid

=~ lhere's some kind a preblem undemeath the vehlda

- [uckily It [s on \he parkway el thal tima 20 no one was hurt

~{he lransmisslon was punciured and [ don'l know whalavar is woong (he with 1ha gaar shift
-1ha ear Is nol driveabls and | nead o conlact to my Insuranca reganding this

- lhe vah was ot yet laken 1o the dir

Cust sks:
= Inltiale PAR

Clalre}CACMLATE LN ext. 43078
Confdential Conimenis

UCC Information

UCC Coda R Symptom Doscrdption
K37 No Symptom (ndicatad Transmisskox - Shift [ntcator (Manual / Automatic)

Report Generaled for loporowm on 10/11/2012 Page 36of 36




Global Warranty Management Page 1 0f2

- e 1'-_——T N_Logout
- T T, ] T _-_ iy ] N v I- .'i'""."' M Lo
l,@ @Ei‘}',ﬂwarfan o .;,,”;-,_.-:i ]
3 4 T et -““_.1 i ll S TR ] Februory 21 2012
Glebnl Worronty Managomont: Mawn = Interfate With Customer > Viave Vehlcle Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary @
Tivs Ecrean aliows IVH vsers lo viaw the Summary of Vahicle Informaten Field Aclions, Sorvico information For this vehlcl:
Applicablo Warranbes Transachon History, Service Centacl{s) if applicabla, Wamanty Blosk, Branged Tul informalion ar this vahicle:
ang OnStar ond XM Radiw nformaton {(f eppleabla) -+ Vigw Vofiicle Summary
. Service
Vehicle Information . g:::':; Tile
wn 16zzrssercA Modat 22H69-2000 GS GT SEDAN " wWaram
Sarvice Contract No Branded Tile No Warronly Block Ne POl Stalys No ‘glock
Qidor Typo. 70 - RETAIL - STOCK . ;
* Componont Symmary
Vigw Vehicle
» Transnciion History
Requlred Fleld Actlons Qpen fiold actions nre hghtightas Eﬂlﬂ-'lv
., Yigv Vehicle Delivary
Vohicte has no surcentrocord of ragquirad Mold gctions. Information

Branded Title

*The VIN information contmnod harewn and information denviod therefram s the propristary propaiy of Thae Polk
Company and 15 lo be usad only for the purpose of warranty vanficalan snd shall apt be used for any other
purpose whatsoaver

Vohiela has no current rocord of branded 1ltles.

Warranty Block

Vaohicle has no cutront racord of warranty block.

Servico Information

Vohlcls hns no gutiint racord of outatanding servica information,

OnStar and XM Satallite Radlo Information

Vehlelo has no currant racord of OnStar 7 XM Radlo information,

Applicable Warranflos Volid warranues ore tighkghted
Warranty Add  Start Effoctlvo End End
Valld  Description Date Dale Odomotor Data Odomater
Bumpar to Bumper 01/18/2012  10/28/2005 arui 10/26/2008 36,037 MI
Limited Warranty
Corosion Limiled O18/2012  10/268/2005 armi 1062612011 100,037 MI
Wamanty
Emlgsion Seladd othar2o12 1020802005 ITM 10/26/2013 80,037 M
Componant Ltd Wiy
Spedal Covarage 10103 0171872012  10/26/2005 arml 1012612018 100,037 MI
Service Contract

http:/gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do?vin=1G2ZH5587641... 2/21/2012




Global Warranty Management Page 2 of 2

Vehlclo kaa wo currant record of service contracis,

Transaction History View Datalis
JobCard  JobCard Transastion Odometer
Date Number  lrensactionType  pouipmenp  Labour Operation Reuding
12082008 171826 ZREG-=Regular E8080 « Stearing Linkage 34,813 M

Vahicls Transaction gﬁrm Rod
-ORR4RO0E  AS1838  ZPOl—Pra-Delivery Z1000 - Pro-Delivery aMl
Inspaction inspeciion - Bese Time

Glohal Waranty Management Sile Moap
Privacy Poicy | Tesma of Use © 2005 Goneral Molara. Al rights reserved

hitp://gmvis2.gotd.gm.com/gmyvis2/showVehicleHistorySummary.do?vin=1G2ZH5587641... 2/21/2012




Global Warranty Management

Page 1 of 1

A Ewarany. . |

| : AT R L I '11{:. L7 | October 11, 2052
Global Warranty Managamont: Mon > Interfaco With Customer > Vigw Vahlelo Dotivery Information
INTERFACE WITH
CUSTOMER
View Vehlcle Delivery Information (@

This screon ollows IVH users (o view tha avallable farmation for the goletted VIN delivered lo the Service Agent and
Iha uibmaio customar Net !l sectrons wait ba poputated for all VNS

Vehiele Information
vin: 162zseneTiE Model 22G69-2007 G SEDAN
Senacg Contrac No Brandad Tila No Wanmanly Block No PD! Sigtus No

Order Type 70 - RETAIL - STOCK

Fustd Actions Q. Qoon

invalco Informailan

Inveraing Semnce Agant 1181489
OSBURN BUICK GMC, ING.

501 LIBERTY BLVD

DU BOIS PA 15801-2409 8143714800

tnvoice Dole: 06/1312007

Stilp to Information

Ship to Sorviea Agent 116140
OSAURN BUICK GMC, INC.

801 LIBERTY BLVD

DU BOIS PA 158035-2400 B143714600

Shipta Date N/A

Dellvery Information

Delvery Sorvico Agant 118149
QSBURN BUICK GMC, INC.

§01 LIBERTY BLVD

pU BOIS PA 16801-2400 8143714600

Delwvary Date 07132007
Oelvary Typa: O10--{NDIVIDUAL
Dativery Odornalar §3

{n Sorvigo Informatlon
Invawng Sanace Aganl in Sennca Gata  N/A
in Sennce Type 00Q0

In Servica Qdometer 0

Roglstrailon Information
Registrolion Servics Agenl N/A Registratien Date  NIA
Regislration Numbar NfA

Registraton Odomater 0

Giobal Wamanly Managemant Sila Mop

M _Lonous

For this vohicie:
-+ View Vehicle Summary

., Samvice
Caoniragt

-+ Brantod Tilla
-+ Warranly Block
» View. Vatilcle. Buld
Yigw Vohicla
-

R T

Dalai

Piwaty Policy | TermsofuUno

1© 2005 General Motors AN ajhts raservod

https:HgmvisZ.gotd.gm.comlgmvisZIshowVehicleDeliveryInfonnation.do?_SEC_TOKE... 10/11/2012




Global Warranty Managerent Page 1 of 2

—— ., R — —
02] @t:l d)Wa'rra ty, A 5iE e
L Loy - i ~. ] Ogtobor 11, 2012
Globnlw.nrranty Manaunmnnt Han > tmcn‘nw Win Customiat > Vit Yohicle Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary |®
This screen allows IVH usss to view the Summory of Vehuela Informalion. Fietd Astions, Servica Infomalan, .
Applicabto Wamontps, Transaction History. Servico Conlraci(s}if opplicatie, Wamanty Bock, Brandad Tille informatian For this vehiclo:
and OnStor and %M Radio nformuhen Of apphicablo) v Vigyr Vohielo Summary
, Sornce
Vehfcla Information Comet
vin 1622656N6748 Mode!: 226482007 G6 SEDAN - Worronly Block
Sorvica Contract No Brandod Tite No Warmnty Block Na PD! Status No Y

Ordar Typa 70 - RETAIL - STOCK

Viow Voh
Fd ko g I

- D em— m e e — mgmmml
-+ Transaglion thislory

Requlred Field Actlons QOpan field aebons aro ughtghlng _, Vi Vahcla Dalvery
: Information

Vahiclo has rin current record of rotutrod flofd acllons.

Branded Titla

*The VIN infarmaton contanad horein and nformotian danved therefrom s the propriglary proparty of Tho Polk
Company and I 1o be usad only for the purpase of warmnty vedfication ond sholl not ba used for any ather
purpose vhatsoover

Vehiele hos no curont rocord of branded Utles.

Warranty Block

Vahicte hog no current reeord of warranty hlosk.

Service Information

vahiela has né curront rocord of outstanding servlco Infarmatlon.

OnStar and XM Satelllte Radlo Information

Refor 1o Halp pagio for dalalla, For OnStar contacl 868.0N.5TAR1 (888.657.8271) and for XM Radle
contact B77.GET.XMST (877.438.2677 Canada) and In tha USA:§00.-556-3800.

OnStar Equipped N OnSlar Satus NA
XM Equipped Y XK Radio 1D WoAVVEH2 XM Statvs Inagliva
QOnSuar Vehicle Dagnrosies N DMN Enatled N
Anpllcable Warranties vahd wamanbes aré highighlad
Warranty Stan Eliactlve End End
Volld  Deserlplion Add Bty Dats Qdamelor Date Qdomotor

Comoslon LUmited Wamanly 022172010 07H3/2007 53Ml 0711372013 400,053 MI
Emigslon Select Slata D22112010  O7H372007 G3IMI 072/13/2014 70,053 M)

Componant Lty Wiy
Emission Limied Warranly  02/21/2010 Q711372007 5IMi 071312010 50,053 MI
Pawertraln Lmited 02/2112610  07TN3/2007 saml 0711312092 100,053 MI
Wonranly
Bumper l‘?vgumpr:r Limited 022472010  07/13/2007 53 MI 71312010 38,033 M1
i
Emlgston Salecl 022172000  O7/13/2007 53MI 071312015 €0.053MI

https://gmvis2,gotd.gm.com/gmvis2/showVehicleHistorySummary.do?_SEC_TOKEN_=... 10/11/2012




Global Warranty Management

Component Ltd Wy

Service Contract

Vehlgle has no curront record of snrvice contragls.

Transaction History Vigy Dolaily
Job Gard  Job Card Qilomater
Data Numbor ~ TensacllonTyee o piment Latiour Operation Reading

oftr1612010 259857 ZREG~~Regular J3250 - Redialor Surga 34,283 M|
Vehicle Transaclion Tenk Raplacament
1000772000 257202 ZREG—Regutar B4181 - Cytinder, Front 28,902 Ml
Vehicls Transsclion Door Lock - Left - RER Or
Replace
QB27/2008  DE3188 ZREG—Regular EB740 - Geoar Asgembly. 21,437 Ml
Vehicie Transaction Power Stearing « Replace
07/3172008 052812 ZREG—uRaguler Ef448 - Raposillon 1-Shatt 19,905 Ml
Vehicle Transaction to comecl Nolsa
07312008 052812 ZREG--Regulor R9287 - From GrillGuard 19,898 MI
Vehicle Tmnsaction Raplacamant
073172008 0520492 ZREG—Reguler (3358 - Front Sida Door 19,805 ML
Vehlele Transacton Tem Fanel Replacarmont -
Left Side
0GR221200T Q47788 ZPDI—Pre-Delivery 26689 - PDI Refaled Fiuld am
Inspection Adds
o0M312007  AT2562  ZPDU~ePre-Delivery ZT000 - Pre-Delivery oM
Inspection Inspeciion < Base Tima

Global Warranly Managemgn! Sile Mop
Povacy Policy | Yerms of Use

hitps://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do?_SEC_TOKEN_=... 10/11/2012

Page 2 of 2

© 2005 Gonersl Moiors AN nghis rodorved




Global Warranty Management

rranty

-‘_.)' .

(B W

Page 1 of 2

SRR l October 1t 2012

Gioba) Warranty Managemant: Man > interdacs Wi h Gustomor » Visw Vehlzle Bulld

INYERFACE WITH
CUSTOMER

View Vehicle Build

i@

Ths scraen ellovws IVH ugois to viaw the smbal build infermaben on tha selected VIN including oplion codos with

descnplions {whore available)

Vehlcle Informatian

VIN 1G2Z358NaT4]

Sarvice Contract No Brandad Tile No
Order Typa 70+ RETAIL - STOCK

Figld Aglions 8 Qpen

Vehlcle Bulld
Modo! 22G60-2007 G6 SEDAN
Grons Viohuglo Weight 2,008

Option Codes

Model 22G69-2007 G6 SEDAN
Warmanty Bicek No PD} Status No

Ondor Numbor KZXWRG
Buld Date 08/12/2007
Build Plant 4

*IVH is not the dafinthve sourco of GM Vehidlo RFO iformation and s enteaded for senaea rafgratico only Shoutd
tharg be any questions sbout the vahicla's ongingl buid or RPO infotmation planee reler 1o tho ongmd vaimcle

1NvoTeR or wingdow shckar

198 . EBONY

192 . OPTION PAGKAGE DISCOUNT

BAY » COMPONENT FRT LH COMPUT SEL SUS
8468 - COMPONENT RR LH COMPUT SEL SUS
AS1 - BEAY, FRONT 45/46 BUCKET

APJ - REMOTE VEHIGLE START

ATS - RESTRAINT REAR

037 - FLOOR MATS, PRONT/REAR

GFS - SUNROOF, FOWER TILT & SLIDE
ONR « EQUIPMENT DEALER INSTALLED
FEQ - SUSPENSION, TOURING

JLY - BRAKES, ANTILOCK, A-WHEEL DISC
WITRACTION CONTROL.

174 - ENGINE, 3.5L VA 5FI

45 - STEERING WHEEL 3 3POKES
NE1 - MAME/NYVT EMISSIONS
NW7 - TRAGTION CONTROL

PCM - PREFERRED PACKAGE: * CONVENIENCE
NET, CARGO " REMOTE VEHIGLE START *
FLOOR MATS, FRONT/REAR

£DX - SPORT PACKAGE: * ENGINE, 3.5L V6 5F1°
4) (7" PAINTED ALLOY WHEEL * FOG LAMPS,

RONT. PROJECTOR- BEAM, INTEGRAL IN
FASCIA * REAR SPOILER

QAD - TIRES, P225/50R17, TOURING BW

REK - ONSTAR NOT ST DESC FROM UE1
R9M - AFRIL WHOLESALE FLOORPLAN FLUS
SLu - SALES STOCK ORDERS

T05 - LAMPS, FOG

U77 - REAR WINDOWANTENRA

U6 - 8 SPEAKER SOUND SYSTEM
VK3 « LICENSE PLATE BRAGKET, FRONT
20C » COMPACT SPARE TIRE

191 - EBONY

41U - BLACK

7AY - COMPONENT FRT RH GOMPUT SEL SUS
BAB - COMPONENT RR RH COMPUT SEL SUS
ALO - SENSOR INDICATOR

APY - CARGO NET

AY1 « AIR BAG, DUAL STAGE FRONTAL DRIVER &
PASS AND HEAD CURTAIN SIDE IMPACT

Gao - AIR CONDITIONING, CUSTOM

04% - POWER QUTSIDE REAR VIEW-MIRRORS
F&83 - AXLE RATIO 3.05

188 - TRIM INTERIOR DESIGN

KGT - GENERATOR 125 AMP

MNS5 - TRANSMISSICN 4SPEED AUTO
NC7 - FEDERAL EMISSIONS OVERRIDE
NU2 - CAL EMISSION SYSTEM, LEVZ
ORN - ORION ASSY

POE - SUN AND S0UND PACKAGE: * AMIFM STEREQ,
POWER LOAD CD PLAYER, AUTOTONE CONTROL,
RADIO DATA SYSTEM (REPLACES STD/IQRTIPKG
RADIQ) * FOWER SUNRGOF

PFF - {4) +7" PAINTED ALLOY WHEEL

R6J « GUSTOMER DIALOG RETWORK
REP - PREMIUM PAINT

REN - LEATHER SEAT TRIM

T43 -REAR §POILER

UZK - XM SATELUITE RADIO - SERVICE FEE EXTRA
18T 3MONTHS INCL

UND - AMIFM CD STEREO WICLOCK RDS (REPLACES
STO/OPTIFKG)

V73. VEHICLE GERTIFICATICN U.S.
VPZ - GHROME APPEARANCE PACKAGE

hitps://gmvis2.gotd.pm.com/gmvis2/showVehicleBuild.do?_SEC_TOKEN_=375641524...
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+ Brandod Tilg
« Waorranly Hlgek

» View Viehicla Build

Wigw Vghicly
™ Componnnt Summary
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-Added Optlon Codes

Vehicla has no current racord of SAIQ cades.

Globa! Warranty Management: Slie Map
Privacy Policy |- Temiis ¢f Use 2005 Generat Malors Al Fghts resarved
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Page 1 of 2
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| LT, 2 4 oo | Oclobar 11,2012
Global Warranty Manngomant; Memn > Interioco With Gustomar > Vitw Vohicle Camponant Summary
INTERFAGE WITH
CUSTOMER
View Vehicle Component Summary |®
Th ] !
Wt-:;ﬂu::'?da ows IVH usors 1o viBw (ha ;formanon on vahous mbjos compenents added ta the VIN eslected dunng For this valleto:
» Vipw Vahiclo Sumimpry
Vehicle Infarmation . 32’3?2.‘3
VIN 1G22G50NE74 Model 2ZGE9-2007 GB SEDAN .+ Hrandod Tilg
Sorvice Contracl No Branded Tilo No Warranty Bloek No POI Stalus No -+ Warranty Block
Ordor Typa 70« RETAIL - STOCK « Viow Vahich lld
e v = - ———— e e it e e Vel
. U
Vehicle Component D o
Yhaw Vahicle Dotvery
Companant Godo  10-ENCINE ASSEMBLY Traceatuily 071440037 ~* Infemmation

Fan | Number Broadeast BPH
Tine Scanned  02:57:00  Scan Stovon 04

Source Plant  A-GPG RAMOS ARIZPE, MEXICO
-Doto Scanngd 0611312007

Traceabtdy BKNU
Part / Number Brondeast 7ESJ
Tenn Scanned 08:44:00 $con Stabon 04

Component Code  81-TRANSMISSION
Sourca Plant S HYDRAMATIC WINDSOR, QNTARIO
Osta Seannpd 0611372007

&og&;;:nem Code BG-ELECTRONIC CONTROL MODULE Trocoablity 17182Q)PB

Sourco Flani  K-DELGO ELECTRONICS KOKOMO IN Part f Number Braageas!,
YPKA

Dnto Scanned Q8312007 Time Stanned 14:34;,00  Sean Siation
01

Traceabity 7HH16GE
Par / Number Broaycast 5158
Tima Scanned 124800 Scan Slaven 03

Componanl Code  AB-JR-MODULE ASMNFLATOR
Sourca Pont G-RIMIR MATAMORS MEXICO
Oaw Scanned 06/13£2007

Tracoobilly 71223RE608
Part / Number Brondcast 6473
Time Scanped 14:34:00  Scan Stilon 04

Compoaent Code  AH-IR-SENSOR ASM-LEFT
Saurco Plan) R-SIEMENS
Dole Scanned GAH 007

Yroceabidy 71242RTVZ
Poari I Number Proageast 8473
Tima Sconned 14;34:00  Sean Staten 04

Componenl Code  AJ-IR-SENSOR ASM-RIGHT
Source Plant R-SIEMENS
Dato Seonnad 0611212007

Tracesbity 13HJB
Part i Numbar Broadeast 6008
Tina Scannod  14:34:00 Scan Staton 03

Companeni Code  AS-SENSING DIAGNOSTIC MODULE
Sourcy Plant 2-

Doio Scannad  06/13/2007

E‘.%"E)plflfgnl Code AT-RIGHT SIDE IMPACT SENSING Traceatwty 70161ACEA

Source Plany  R-SIEMENS Pod ! Humbor Broadcast

€42

Dale Scannad  08/12/2007 Tima Scanned 14:34:00  Scon Sialon
03

Gomponanl Coda  AU-LEFT SIDE IMPACT SENSING
HMOoDULE

Source Plent  R-SIEMENS

Tracenbiity. 70222AFT3
Part } Number Broadeast
8472

Date Scannpg  06/13/2007 Tuna Scanned 14:34:00  Scan Siption
03

Tracaabihly 2141989
Pan f Number Broageast 122
Timo Scanned 1:31:00  Scan Station

Companen! Cede  GB-SEQ NUM (FLEX) BOD‘l_’ ASM
Source Piant -
Doata Scanned 08/01/2007

https://gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.do? SEC_TOKEN_=3756... 10/11/2012
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Componen) Code CP-SEQ NUM {FLEX) GEN ASM Trocaabdity: 2646805

Source Planl - Part { Nuritber Broadeast: 1PR

Oate Scanned: 08M272007 Tima Scanned: 144700 Scon Stobon,
Componanl Cote DF~— Treceatilly. 15870073

Sowce Plant, B- fart f Numbar Broadcast 2104

Dzte Scanned: 08M272007 Time Scanned. 20:38:00 Scan Slalion. 03
Companant Coda: DBe- Traceability: 16770448

Sowce Plant: - Part ! Number Broadcast: 2107

Daie Scanned” POM212007 Time Scannad: 20:37:00 Secan Swten. 03
Service Agent Installed Component

Vehicle has no currant record of yéhicls ¢omponant,

Oloba) Warranly Managament; Sito Map
Privacy Paticy | Terms of Use © 2005 Genaral Molors. Al ighty rasarved
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—a s S B
N s - Logaul
VBl @G Warranty, . - I
1AL TR ) Qctobar 11 2012
Global Warranty Managornoni: Mow > Intarface With Customer » Ulm Vahizta Transsctlion History Oetall
INTERFACE WITR
CUSTOMER
View Vehicle Transaction History Detall |®
| .
This scrapn sligws IWH users 10 view the avatable infermgpon on ingnadual transactian far tha VIN sslocted Farthls vehlela:
- Mow Vohicle Symmary
Vehicle Information Sorvien
vin tazzasener [N Mode! 22668-2007 G8 SEDAN * Conlragy
Sarvica Contract Na Brandad Titg No Waranly Block No PDI S1atus No - Branded Tilla
Ordar Typa 70 - RETAIL - STOCK Warramy Block
. Yiow Vehlela
— -— - - - Componant Summary
Vipw Vahiclp
+ Transaction Hislory
Job Card Date: 01/18/2010 Job Card Numbor: 2593957 Datal
Yitny Vehicla Delivery
Repar Seraco Agonl 1185608 Ddometer Reading 34,200 MI ~* lnformalion
TIMBROGK BUICK PONTIAC GMC GADILLAC Aulhanzauon Coda
10201 QLD MT SAVAGE RO NW
CUMBERLAND MD 21502-0000
3017228300
Pocass Dot
o1rz8R010
Transacton Type
2REG-Reqular Vehida
Transaciion
Transacbon Exppnse Cotagory.
Warranty
Customer Complaint Coda
0327-Englne/FuetExhausl « Fluld
Leaks
Job Card Line &/ 1 Tronsacbon Adjusiment  Causa Codo 4061-Interface (Goskal, Sesl, Hosa,
Wald..) - Laaks

Labout Op J3260-Redlater Surge Tank Replacament
Cousal Part Number 0000DD000025776252-TANKASM-RADSURGE

~+800 glher Parts andior Not ioms

Job Cosd Daoto: 10/07/2008 Job Card Numbar: 257292

Ropau Senace Agenl 116658 Qdomotar Reading 20,002 MI

TIMBROOK BUICK PONTIAC GMC CADILLAC Authonzebon Code
10201 QLD MT SAVAGE RO NW

CUMBERLAND MD 21602-0000

3017226300

Process Dalty
10/2312009

Transaction Typa
ZREG-—-RoguIarVahlclu Transaction

Transaclion Exponse Cologory
Wamanty

Customar Complaint Goda
£000-Converted Claim
Job Card Ling# Trangachon Adustmont Cause Codle 0000-Cenverted Claims
Labour Op B4181-Cylindar, Franl Door Lock - Lefl- R&R Cr Replaca
Cousat Part Numba)
olher P for

hitps://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do?_SEC_TOKEN_=3756... 10/11/2012
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Job Cord Date:i:

Rapar Serice Agenl. 11814

OSBURN BUICK GMC, INC.
601 LIBERTY BLVD

DU BOIS PA 158012400
8143714600

Page 2 of 3

Job Card Number: 053198

Odameler Reading. 21,437 Ml
Aulhorizatan Code.

Process Dale
0910212008

Transachon Typa
ZREG==Reqular Vehicle Transaction

Transaclion Expensa Calagory
Warranly

Cuslomer Complant Code
0000-Convorle:d Clalm

JobCardLmo it 1
Lobour Qp E9PAL: 51 -

Causal Pant Number
+Seg olher Parts andior Het llerng

Transaction Adjustmont:

Csuse Code Q0OM-Converted Claims

Job Gard Date: 0713172008

Repav Servico Agenl: 118149

OSBURN BUICK GMGC, INC.
501 LIBERTY BLVD

DU BO1S PA 15801-2400
8143714800

Job Card Numbor: 0652812

Qdomelar Reading 19,895 MI
Authonzalion Cade

Process Dater
0811972008

Transaclion Type
ZREG--Ragular Vahicle Transaclion

Transacion Expente Calpgory

Cusitmer Comptanl Goda
0800-Converied Claim

Job Cord Linp B 1 Transactan Adjustment:
Labour Op ES448-Reposition I-Shaft to comeet Nolge
Causal Part Number

Cause Code 0000-Converled Claims

— -

Job Card Oate: O7/31/2008

Regpair Servito Agant 1168140
OSAURN BUICK GMC, INC.
501 LIBERTY BLVD

DUBOI§ PA 15801-2408
0143714600

Job €ard Numbor; 052812

Odomater Reading: 19,895 M1
Authonzabion Coda

Process Dalo
08/19/2008

Transoction Typa
ZREG—Regular Vehicle Transaction

Transacuon Expense Cologory

GCustomet Complaint Cade
ooo0-{onveried Clalm

Job Gard Lina # 2 Trgnsachon Adpustmend:
Labaur Op R6287-Fronl GrillGuard Replacement
Causal Part Numbar
-Seo alhor Pants andfer Nel flams

Cause Code  Q000-Convariad Claims

Job Card Dato: 0773172008
Repaw Service Agand 118148

Job Card Numbar: 062812
Odomates Reading 19,695 M|

https://gmvis2.gotd.gm.com/gmyis2/showClaimHistoryDetail. do?_SEC_TOKEN_=3756... 10/11/2012
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OSBURN BUICK GMC, INC. Autharizatign Code.
5014 LIBERTY BLVD

DU BOIS PA 15801-2400

BY43714E600

Procass Dolo
0811912008

Transacton Type
ZREG—Regular Velicle Transatdon

Transachion Expanse Category
Customer Complain! Coda
0000-Convaried Claim
Job CardLine # 3 Transacktn Adyusimant Cause Code: 0000-Converled Claims
Labour Op £3358-Fronl Side Door Trim Panel Replacement - Left Sida
Causal Pad Numbar

Job Cord Date: 008/22/2007 Job Card Numbar: 047786

Repar Servica Agent 115140 Odomgigr Readng: 3 M1

OSBURN BUICK GMC, INC. Authonzation Code
501 LIBERTY BLVD

DU BOIS PA 16901-2409

8143714800

Process Dale
071312007

Transaclion Typs
ZPD)-~Pre-Dalivery [nspaclion

Trangaction Expensa Catggory.

Customer Complant Codo
0000-Coxveriad Claim
Job CardLing# 1 Transaclipn AJsiment Cayse Code  0000-Converted Claims

Labour Op 26989-PD Refalad Fluid Adds
Causa! Par! Numbar
+Sea ofher Pads andlor ot ltems

Job Cord Date: 08/13/2007 Job Card Numben: A72662
Repair Service Agenl 118148 Odometar Readng 0MI
QSBURN BUICK GMC, ING. Aythonzation Cade

£01 LIBERTY BLVD
DU BOIS PA 15801-2409
8143714600

Procass Data
0@/1812007

Transaciian Yype
ZPDI~Pre-Dealivaty Inspacion

Transachion Expenze Calagory

Customar Complamt Code
0000-Converted Glalm
Jeb Cerd tng # 1 Transaction Adjustment Cause Code  0000-Converted Claims

Labour Op Z7000-Pre-Dalivery Inspection - Basa Timea
Cayssl Pan Number

Glabal Warcanly Manegement Silg Map

Pivicy Pokey | TemaofUse © 2005 Genem! Molars All rights reserved

https://gmvis2.gotd. gm.com/gmviszishowClaimHistoryDetail.do?_SEC_TOKENfB?SG... 10/11/2012




CARFAX Vehicle History Report on 1622658874 Page 1 of 4

This CARFAX Vehicle History .RePRf.t provi.d@@ free of charge by:

ESIS GM
300 Renaissance Center M 482 €19 861
Detroit, M 48265

sao-212-2141 | SHOW ME THE CARFAX

ﬂ CARFAX' _VEhICIeHrstory -

A mde ndent

Vehiele information:
2007 PONTIAC GS/SE
VIN: 1G2ZG58N87
SEDAN 4 DR

§  No accident / damage reported to CARFAX

3.5L V6 FI %ﬁ% + 3 Previous owners
FRONT WHEEL DRIVE : S )
Standard Equipment | Safety Options 3 # :

ﬁe& . 4 Service records available

CARFAX Report Provided By:

ESIS GM o

300 Renalssance Center Mc 482 C19 B61 - §e&¥ ' Types of owners: Personal, Lease
Detroit, Ml 48265 :

586-212-2141 ”L t rted od ' Vt
: ast reported odometer
. 60,640 reading

% $70 Below retail book value

This CARFAX Vehicle Hlstory Report is based only on infarmation supplred to CARFAX and available as of 10/11/12 at 9:13:12 PM
(EDT). Other information about this vehicle, including problems, may not have been reported to CARFAX. Use lhis report as one
important tool, along with a vehicle inspection and test drive, to make a better decision about your next used car.

Em @] Price Calculator™

Adjust lhe value of this 2007 Pontlac G6/SE based on the information available in this report

1) Retall Book Value l 2) CARFAX Price Adjustment™ 3) Adjusted Retail Value
5 Begin by entering
j $
‘ $ - 0 b - $70 the retail book value
Enter retail book value here Below retail book value

T T e “a e T T T LR 2 P e AR e el S it P

Sart by enteringthe. | This vehide Is worth £ Compare adjusted retal

retédt hook valiug from & fass than average, | E . value to sellor’s asking

pricing crdde websile, ‘g based on iafortation ‘ i /\" price when makiog

: : : } ’ In th[s repnrt. N : your decislan,, i

Gmmﬁmlzl Ownership History £, Owner 1 2 owner 2 o Owner 3
The number of ownersis estimated ] o ]
Year purchased 2007 2009 2009
Type of owner Personal Lease Personal
Eslrmated Ienglh of ownershrp 2 years 29 days 3 years
Owned in the: followlng stateslprovmoes Pennsylvania Pennsylvanla Maryland
Eslrmated mlles driven per year 17,325/yr - 10 833fyr
Last reported odometer reading 18,897 28,939 60.640

http: //www carfaxonlme com/apr/report‘?vm—lGZZGS 8N874- | 10/11/2012




CARFAX Vehicle History Report on 1G22G58Ns 74

BROGEREK] Tite History

CARFAX guarantees the informaIV'ron in this section 7

Not Actual Mileage | Exceeds Mechanical Limits

s% Owner 1 g‘@ Owner 2 g Owner 3

. Guaranieed Guaranteed Guaranteoed

Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon No Problem No Problem No Problem
Guaranteed Guaranteed Guarantead

No Problem No Problem No Problem

GUARANTEED - None of these major lille problems were reported by a state Department of Moter Vehicles
[yl (DMV). IFyou find that any of these litle problems were reported by a DMV and not included in this repon,
CARFAX will buy this vehicle back. Register | View Terms | View Cortificato

http://www.carfaxonline.com/api/report?vin=1G22G5 8N874-

EE!E]EE Additional HIStOI'y g‘%(}wneﬂ §0wner2 g’&(}wnera
Not all accidents / issues are reported to CARFAX
Total Loss No Issues No Issues gy No[ssues
No lotal loss reported to CARFAX. W Reported ﬁ Reporled #| Reported
Structural Damage wog NO Issues No Issues No Issues
No sIructuraI damage reported to CARFAX Reporled - REPONEd Reporled
Airbag Deployment No Issues No Issues W No Issues
No a|rbag deponmenl reported to CARFAX i Reported W Reported Reporled
Odometer Check ey MO Issues g No lssues No Issues
No mdlcatron oI an odometer rollback | Indicaled Indicated Indicated
Aecrdent I‘ Damage ey NO Issues No Issues wirg NO |SSUES
No accidents or damage reported 1o CARFAX i Reported Reported Reported
Manufacturer Racall Nao Recalls ey NO Recalls
Check wilh an authorized General Motors dealer r for any open recalls. i Reported i Reported
Baslc Warranty Warranty Warranty Warranty
Original warranty estimated to have expired. Expired Explrad Expired
ANER x| Detailed History Gassary
&, Owner 1 Date: Mileage:  Source: Gommants:
Purchased: 2007 e o : e -
Type: Personal 07/13/2007 53 Pennsylvania Vehicle purchase reporled
Where: Pennsylvania Molor Vehicle Dept.
Fst, miles/year:  17,325fyr ) ] F_?_!'S CreeI(,ﬂPiA . -
Est. length 713407 - 071912007 Pennsylvania Title issued or updated
owned: B/4/09 Motor Vehicle Depl.  First owner reporled
(2 years) Falls Creek, PA Registered as
Title #64887284MI01  personal vehicle
Loan or lien reported
08/13/2008 18,897 Csburn Buick Pontlac  Oil and filter changed
GMC Truck
Du Bois, PA
814-371-4600
osburnonline.com
12/29/2008 Pennsylvania Registration issued or renewed
Motor Vehicle Dept.
Falls Creek, PA
Title #64887284MI01
5, Owner 2 Date: Mileage:  Source: Comments:
Purchased: 2009 - : : " : e
Type: Leasa 08/04/2009 28,908 Pennsylvania Title issued or updated
Where: Peniisyivania Motor Vehicle Dept. New owner reported
Est. length 8/4/09 - Indlana, PA Registered as lease vehicle
awned: 9/2/09 Title #64887284FI02
{29 days)

Page 2 of 4
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09/02/2009 28939 Onlnelisting  Vehicle offered for sale
i Owner 3 Date: Mlleage' Source: Comments:
Purchased: 2009 . " : T
Type: Personal 09/22/2008 29 385 Maryland itle or registration issued
Where: Maryland Motor Vehicle Dept. New owner reported
Est. milesfyear:  10,833/yr Cumberland, MD Loan or lien reported
Est. langth 9/22/09 - o  Title #40427877 , )
owned: present 10/07/2009 29, 902 Timbrook Pontiac Cadlllac Lock cylinder(s) replaced
(3 years) Nigsan
Low mileagel Cumberland, MD
This owner drove 301-722-8300
less than the hmbrook com
industry average Maryland Reglsiration issusd or renawed
of 15,000 miles Motor Vehicle Depl.
per year. Cumberland, MD
| Tille #40427877
07/11/2012 Maryland Reglslratlon |ssued or renewed
Motor Vehicle Dept.
Cumberland, MD
Title #40427877
08/06/2012 35 000 Tlmbrook Automolwe Malnlenance Inspectlon completed

Cumberland, MD
301-722-8300
hmbrook com

08/1072012 60 640 Tlmbrook lesan Vehicle serviced
Cumberland, MD
A01-777-8600
timbrooknissan.com

(I'm here to helpl isrinl and bring my Sméﬁéuyéfﬁﬂebklisl
when you go to tast drive Lhis 2007 Pontiac G6/SE.

Have Queslions? Consumers, please visil our Help Center at www.carfax.com. Dealers or Subscribers, please visil our Help Center al

www . carfaxonline.com,

CARFAX Price Adjustment™

Accidents, service records, number of owners and many other history faclors can affect a vehicle's value. The CARFAX Price
Adjustment is a too! that analyzes millions of used car transactions lo measure how the combination of all the information reported to
CARFAX affects the value of a particular vehicle. The vehicle's retail book value plus the CGARFAX Price Adjusiment will give you a
more accurate measure of the vehicle's value, Use this tool, along wilh a vehicle Inspection and test drive, to make a beller decision

about your next used car.

Glossary View Ful Glossary

First Owner
When the first owner(s) obtains a title from a Depariment of Motor Vehicles as proof of ownership.

Lease

When someone leases a car from a dealer, the dealer actually sells the vehicle to a leasing company. The leasing company then
collects payments for the vehicle from the new owner for 24, 36, 48 or more months. A leasing company can be an independent car
dealer or a car manufaciurer.

New Owner Reported
When a vehicle is sold to a new owner, the Tille must be transfarred to the new owner(s) at a Department of Motor Vehicles.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes alt ihe evenls in a vehicle
history. Estimated ownership is available for vehicles manufactured after 1994 and titled solely in the US Including Puerto Rico.
Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusells, New Jersey,
Ohio, Oklahoma, Pennsylvania and South Dakola. Please consider this as you review a vehicle's estimated ownership history.

http://www.carfaxonline.com/api/report?vin=1GZZG58N87 10/11/2012
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Title Issued

§ A slate issues a title to provide a vehicle owner with proof of ownership. Each litle has a unique number. Each title or registration

g record on a CARFAX report does not necessarily indicale a change in ownership. In Canada, a registration and bill of sale are used
i as proof of ownership,

Follow Us: ﬂ facebook.com/CARFAX i @CarfaxReports Eﬁ CARFAX on Google+

CAREAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NC
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2012 CARFAX, Inc., an R.L. Polk & Co. company. All rights reserved.

Covered by United States Patents Nos. 7,113,853; 7,505,838 and 7,596,512.

10/11/42 9:13:12 PM (EDCT)

http://www.carfaxonline.com/api/report?vin=1G22G5 8N874-
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1L OF 1 RECQRD(S)

Motor Vehicle Registrations

This data is for Informational purposes only.

Maryland Motor Vehicle Registration

Registrant Information

Name:

Date of Birth:
Address:

Registrant 2
Name:
Date of Birth:
Address:

Registration Information
Original Reglstration Date:
Registration Date:
Registration Expiration Date:

Vehicle Information
VIN:
Transmission:
Vehicle Class:
Power Steering:
Air Conditioning:
Model Year:
Roof:
Front Wd:
Make:
Optional Roof:
4WD:
Model:
Anti-Lock Brakes:
Series:
Tilt Wheel:
Power Brakes:
Style:
Security System:
Power Windows:
Color;
Radio:
Daytime Running Lights:
Engine Type:
Engine Size:
Base Price:

Plate Information
License Plate Number

License Plate Type:

Plate State:

Previous License Plate Number:

CUMBERLAND, MD
ALLEGANY COUN

ALLEGANY COUN

07/11/2012
07111/2012
07/31/2014

162zc5ens74J

J

PASSENGER CAR/LIGHT TRUCK
Standard

Standard

2007

None / not available
Yes

Pontiac

Power sun/mgoon roof
No

G6

4 wheel optional
G6/SE

Standard

Standard

Sedan 4 Door
Passive Engine Immobilizer & keyless entry
Standard
UNKNOWN

AM/FM CD

Standard

6

214

$19,190

Private

Mailand




Page 2

Previous Plate State: Maryland

Important: The Public Records and commercially available data sources used on reports have errors. Data is
sometimes entered poorly, processed incorrectly and is generally not free from defect. This system should not be
relied upon ag definitively accurate. Before relying on any data this system supplies, it should be independently
verified. For Secretary of State documents, the following data is for information purposes only and is nok an
official record. Certified copies may be obtained from that individual state's Department of State.

Your DPPA Permissible Use is: Insurer
Your GLBA Permissible Use is: Resolving Customer Disputes or Inquiries

Copyright® 2012 LexisNexlis, a division of Reed Elsevier Inc. All rights reserved.




Service Request Detail

SR No. T1-1129994892 Ref No. Goodwill No Goodwit Offered BRC Typa NA

Account Site . GW 3ubType Bus, Unit BRC

Laat Nama Firat Name - Apperal Net Inilatad Aroa PAR

Dsylime ¥ Evening A ucc Transimlasion - Shifl Indicalor Sub-Arga ESIS Escalation
Address Clty Lowlsa Involved Dir Safety Yes

State VA ZipG Con Acct Source Phone . Updatsd 1172672012 02:44:51 PM
Sorial #VIN 'mmﬁdﬁr " ModelYear 2010 T Prioly  Medum  License# PONTIAC  Owner  DUFFYW]

Hske Pontiac Warr. Stat  10/09/2009 Status Gpen Openad 117262012 11:11:33 AM
Madel G8 Mileage 40000 Sub-Slatue  Dissellsfied Closed

Abstract  (ESIS) Trenemisaion - Shif Indicator (Manusl / Automalic)
Gustomer  This is 8 BRC PAR File, Please do nol Assuma.
Deacription Forward ¥ inquiries to Wikam Dufly @ ex1.31244
Pre-PAR

~aR Mobhlizr

Road Cond.  Fire Reportt Pahes Reportd

na

Inziden] DatelTime Inurias A Other Veh & Peaple in Vioh Read Surface

Dirivar Fiest Mame Heghl Gisakzlikies

Insurance Agent Fisl Hamne Hhiune # Insisante Agency
na na {800) 468-1127 Solahem Inswance
Incident 1400 Shert 18lh St, Charictiesvile, VA 22002 Incidant July, 2011 cust veh. rolfad out of parkdng spot whide in parked pesition. Cust. was oulsida of
Loc Daec vgh., grandson was enfering veh. Rapared by indepandent, insurance camler covored, $230
ded.

Component -tranamisslon
Uamage  lower front bumper
Deasc

Vahida v cusl,

Loe AdlInfo  Cusl. had clalm paid cut by Insuranos for repair
Emgey Sve na
Names MantLoc  Jiffy Lube
PAR Detail
Colllslon Y Non Colfislon Properw- N Tharmal Evl RN 8pec Equip No

Damapge .
Vahlcla [} Yeathor dear Prop Owner  nfa Property nia
Spesd Condition Type
Last Sorvice Loc Last Propariy n/a Prop Est
Date Bervice Locetlon Rapa'r Geal
Veh Est Spec Equip n/a Prap Damage n/a
Repair Gost Instalfer Deacription
Primary  Persanal Inupactian Tranamisslon/Transade Inapacted By  lasgection Not Performad Ing procilon
Veh Use Typa DatefTime
Veh Damege  lewer front bumper Explaln Other  Cal. doaant rocal Jast od changs date.
Dascription

Report Generated for toporowm on 11/27/2012 Page 1of 9




Service Reguest Dotail

Activities

Compluted Descriplicn

Crealed By Asslgned To  Aclivity Type Activity Sub-Typa

1/26/20§203:1%11 PM DUFFYWL.  DUFFYW Scheduled Follow-up Scheduled Alamm Check il case plcked up by ESIS

Carlant Frst Name Accnunt GAd Cnde

Assigned Te  Aclivily Type Aclivity Sul-Type Stalus ojnpleted Deseription

ESIsBIQU Escalelon ESIS - Insurance Ini Progress Inauranca Invatvemnent
Invotvemsant
Conbacl Last Mo i Colacl Fist Nane Focounl BAGC Coda

Cu::.“l allhal;:g trans. sipped aut of park, causing B coll. Cust, Insurance camler Involved, vah. repaired. Cust. seeking $260 dad. reimb. Veh. repalred al indap.
e shop

Forwanding case o ESIS for further conalderation

YWillam DuRy/PARIATX

Activily Type

Slatus Gampleled Descriplion

Assigued To Aclivily Sul-Type

262012 03:10:42 PM  DUFFYWMW DUFFYW] BRGC PAR Businesy Case Done 11726/2012 03:12:27 PM  Business Caso

Contacl Lasl Manie Coantas | ) igh Fame Accpunt NAC Coda

L OIS

Business Casa

* Cust. sleging rany. alippad oul of park, causlng 8 coll.
* Cusk. Insurance carrer Involved, veh, repalred

* Cusl seeking $250 ded. refmb.

* Veh. rapalred at Indep, machanic shop

Forwardlng cage o ESIS for firther consideration

WAl am Duffy/PARIATX

[Fonfental Commerts

Report Generated for toporowm on 11/27/2012 Page 2of 8




Service Request Detail

Activities

Created 8y Assigned To  Aclivily Type Activity Sul-Typo Status Coinplited Vescriplion
1172672012 02:4T.02 PM DUFFYW DUFFYWI Oulboymd Emall DVN/CANTFleld Cone 1§/26/2012 03:05:40 PM  E-mall lo DDMA
miichael ferkdna@gm.com

Freantaet | act Rz Cantart Fust Mams Aceount 1AL Code

Conronls
A praduct allagation clsim hag been made I your reglon. The cusiomer is alloging helr transmission afipped wile In park causlng a calllsion. Thia case is belng
escalaled Lo ESIS because the customear's Insurance carriar 13 involved.

[
2010 Pontlac GG
:szsm
Thete Is no eurrently Invetved dir.
Thila Is only a nollfication. No adion Is required on your part at this Ume.

Bost vishes,
Wiliam Duffy § Quabily Performance Coach

Adityn Birla Minacs { inspired every day
7401 E. Ban YWhila Blvd, Bldg. F, Austin, TX 78741
Phone B66-750-5800 exl 31244 wwawvminacs.adityabiila.com| Foflow us on Twitler

Vitliam Dulfy/PARIATX

Created Creatnd By Assigned To Aclivity Type J DescrijHlon
11/28/2012 02:06:45 PM KINZERTH  DUFFYWI Qvmership Changed Dono 112672012 02:06:45 PM  Servioa Request Ownership has
Avzovot BAC Code mﬂm: VALDEZRO TO:

Conlact Last Nema Cuontact frut Mame

[Confidentizl Comnisnls

Report Generated for toporowm on 111272012 Page 30of 9




Service Reguest Detail

Activities

Assigned To  Aclivily Type Aclivily SuhTyne Stalus Complated Descriplion
BRC PAR InHlal Contact - Flold Done 11/26/2012 02:12:37 PM  e-mail to DDMA

Lroated By
111262012 02:08:26 PM KINZERTH  DUFFYW

Canlart Fael Damn IBAG Cute

Accourt

Contzet sk Waina

Sending an 5-mail ta notity DONA of local cusl, making 3 product alisgalion re: trans, sipping out of park resultng b & col.

Wikiam Duffy/PARUATX

< onfdental Commenls

Statis Cumststed Dostiiplion

Dona 117282012 02:46:13 PM  no call made

11/28/2012 0206:16 PM  KINZERTH  DUFFYW BRC PAR Initial Conlact- Dealsr
BAC Culz

Dotk asl Bame Conbacl Firs? Hame Accaunt

Loaimnres

veh, hasn't boon 1o dir, ek purchase, over 2 yeers, per GWM
Willlam Dufty/PARJATX

Confidantal Conunerils

Report Generated for toperowm on 11/27/2012 Page 4of 9




Actlvitles

Asslgnett To  Activity Type

DUFFYW

Contgct Frst Hane

Crs verified cuslomer contact nformation.

Service Request Detail

Activity Sub-Type Completed
Inftfal Gontact- Phone Done 1172812012 02:45:18 PM

Avcaund BAC Coda

Descrptine

Guslstales! July, 2011 cust, veh, rofled ouf of parking epot while In parked positim Carst. was oulslkle of voh,, grandson was entering veh, Repalred by

indapandent, lnsurance cafrier covered, $250 ded,
Originil owner? Yea

Cuirandly In & randal of koaner vahicle? No

Who placad you dn 8 mnlal or lcaner vehida? nfa
Cusl, suslelned injuriea? No

Did the Injured party seak medical attentlon? Ho
Are custinjured party In the medical fieki? n/a

Crs gathersd prePAR and PAR Deted info.
CRS adviaed cuslemer of required verblage s stated In d_1076834

Cust requesied the fife to ba refemed to tha Central Clalms dept,
Crs advised cust someone from our Central Claims deparimenl will
follow up with you within 7.10 businsss days. Cre provided contact
lnformation and the ¢ase nuxmbaer

YWiem DuflyPARATX

[Contdental Conmnaenis

Report Generated for toporowm on 11272012

Page £of 8




Service Request Detait

Activitles

Crealed By Assigned To  Activity Typo Agtivity Sub-Type Ceinplated
1172672012 02:06:00 PM KINZERTH  DUFFYW BRC PAR Ackrovdodgement Done 14/26/2012 02:21:10 PM
N e Areoun BAC Cauea

Desciintinn

Comments
Cre Adv: This Is Vliam caling from the OM Product Afegation Dept. | hava recaivad your fils and do require frlher Information. De you have a moment to
spask to me?

Cust 615 Yos

Continued In fnitial
Willam Duffy/PARVATX

Confidentzl Commpals

Crealad Creaed B Assigned Ta Activity Type Status Description

11/26/2012 02:06:63 PM HINZERTH  DUFFYW Resesrch Done 1126/2012 02:10.63 FM  Research VIN

Cremvtast Bacd Mame Arconil BAC Cede

ROTILTEDIES

SR's: Mone

Recalls: Cuslomer Sallsfaction Program N100035 10085 AIRBAG READINESS LYGHT/SERVICE AIRBAG MESEAGE - RERQUTE
WIREHARNESS/REPLACE 06/132010 Open

Brandad: No
Warranty Biock: No

Raepaie: None relaled to cwrant conoem
Wikism Duffy/PARJATX

Sonfittenta Cranmarts

Activily Typn
11/26/2012 020648 PM KINZERTH  DUFFYWMI Hotify CRM Dona

Crealadl Created O Assigrned To

Cemzacl Last dame Conlact Fiist Mame At

Lornimils

Report Generated for toporowm on 11/27/2012 Page 60of 9




Service Reguest Detail

Actlvities

e Assiyned To  Activity Type Activily Sub-Typo Stalus Comnploted Description
11726/2012 02:06:28 PM KINZERTH  DUFFYWM BRG PAR Casa Assigned Dona 11726/2012 02:09:08 PM  Asslgned 1o Wliam x31244
- BAG Cad

Pmehmet ot Elaaas

oot Kol Mans Ancaunl

Confidzntial Conmments

Greale:dl By Assigned To  Aclivily Type Aclivily Sub-Type Slatus Completed Description
112612012 02.05:21 PM KINZERTH VALDEZRO SR Opened Done 11426/2012 02:05:21 PM SR in Slatua of Closad hae been Re-
lontact Lissl Hame Confanl Firs) Hame Aroun [ Opened by KINZERTH

Connncis

Canlidenlinl Coments

Crealed By Assigoued To Adlivily Type Aclivily Sub-Type Stalus Gunnplefut pescription
1172672012 020520 PM KINZERTH  VALDEZRO SR Closed - Satisfied Done 11/26/2012 02:05:20 PM  8andoe Reques! has been Closed
Salshed,

ontiact Lasd Mane Ceanlacl Fual RMama Agccunt BACG Gode

coinmaals

(reat:d Oy Asslyned To  Activity Type Activity Sub-Type Compt=tad Descriplion

1112 11:39:563AM VALOEZROQ KINZERTH  Notlly CRM Need to Assume SR Done 11/2672012 02:05:16 PM  PAR case .

antact Last Mame Contct Firel Hame ACLANY BAC Carfo

Paramelar:

* Cusiomar dalms vehide was knvolved
in a colislon due lo produc feibire,
CAC PAR Procedures

(BT D4 108767

Report Genarated for toporowm on 111272012 Page 7of 9




Service Request

Actlvities

Greated Crealed 3 Assigned To  Aclivity Type Activity Sub.Type Camplated Description
1262012 11:31:33AM VALDEZRO VALDEZRO  Oulbound Call Third Pacty  Made Done 117262012 11:35:41 AM  cabed PAR..
&macﬂl—:nghaﬂﬂng

anlasl Last Mama Cantacl Fust e Arcaunl BAG Uil

CGrapents

callad PAR..
Spoke with: a PAR specialisl
sls:

'll:ncoIham:ll.molongaronliw'ine.j.ulpmmamu&honqueuelhanm‘!ukcitwer

ROWCAG Tier 1/MNLAVI 0
B&8-790-5000 ext 12761

ool Conaznts

Raport Generated for toporowm on 112772012 Page 8of 9




Service Request Detail

Activities

Crealed Iy Assigned To  Aclivity Type Activily Sub-Type Slatus Complelad Descriplion
1172612012 11:11:36 AM  VALDEZROQ VALDEZRC  Inbound Call Cuslomer Complex Requast Daona 11/28/2012 11:30:39 AM  PAR: veh rolled down while Its In Park

Soenlact Lasl fame Conlict basd Planie AccaLil 0AC Cotle

NRTTIEYISTITES

H ZASEB
Yoar, Maka and Modek 2010 36 SE
Mieage: 40000

Customer sts;

* got a latter In the mall - 12106 Shift Lever [ndicalor

* but | remember thati had an Incident that the veh rolled down vhie It was in Park

"1 think that happenad last yaar

*1ha veh was demaged and 1 pald $1,200 for iho repakrs

*| go this Yelter reoantly eaying that Lhe ranermiaston gear Indicalor may have an lasue

Cuslomer sooks;
* zddreas Ihe incidenl happened

CR3 mdvised:

* wo'| docirnenl avarylhing about Lhe concem

* thare will b u dept (PAR) who will continue 1o address the inddent happened

* we'll call thl dept MK’H 30 that Lhey can review (he fila and call you back for the progress of iL.

* Iha lelter thal you got ks HOT a recallyel

*Inslead ils a pre-announcameant letlsr for ah upcoming recall about the lrenamisslon shift

*GM s In tha process of fnalizing (he Bst of the vehe/parts thals gonna ba included L that recall

*if your veh Ia gonna b indhuded, then we'l send you-a 2nd latter as a final notico 10 bring ha veh fo tha dir

Cust ats:
* Ok, thank you ard | appreciale
* B wait for thal call from thal dept..

RobiCAG Tier 1/MNLILV ©
B65.790-5600 ext 12761

UGCC Informatlon

UCC Code Symptamn Descriplion
KT Inoperalive Transmisslon - Shift Indlcator (Manual / Automalic)

Report Generated for toporowm on 11/27/2012 Paga 9of @




Global Warranty Management

Page 1 of 2

B_Logout
K DR r” ST November 27, 2012
Global Warranty Managemeant: Main > Interface With Customer > View Vehicle Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary @
This screen allows IVH vsers lo visw the Summary of Vehicle informalion, Fleld Actions, Sexvice Infomation, For this vehlcla:
Applicable Wartanties, Transaction History, Sarvioe Cantraci(s) if sppliceble, Warranty Block, Brandad Tile Information or this vehlcla:
and OnStar and XM Radio Informatlon (if applicabls). --+ Vigw Vehicle Summary
- Senvce
Vehicle Information - Sroar:;ag Title
vin: 1azzaseecA Model: 22G89-2010 G6 SE SEDAN Westarty
Banvce Contract: No Branded Titte: No Warraily Block: No PDI Slatus: Yes = Block
Order Type: 50 - FLEET — View Vehicle Bulld
Fiskd Aclons: 1. Qoen I _ View Vahicle
Comporenl Summary
- cle i
Required Fleld Actlons Open fisld actions are Detail .
highlighted = Vi Deliv
iinal Informat
Type Number gb? nal  peascription E:‘l:a“ Status
Cuslomer  Nf00DB5 10046 AIRBAG READINESS LIGHT/SERVICE 05/13/2010  Open
Safisfaclion AIRBAG MESZAGE - REROUTE
Program WREHARNESS/REPLACE
Branded Title
*The VIN informalion conlainad hareln and information dérived therelfrom (5 the proprietary proparty of The Polk
Company and Is to be used anly for tha purposa of warranty verification and shall nol be used for Bay olher
purpose whatsoaver.
Vehlcle has no qurrent record of branded titles.
Warranty Block
vehlele has no current recard of warranty block.
Service Information
Vehlcle hae no current record of outstanding service Information.
OnStar and XM Satellite Radlo Information
Refer to Help page for details. Por OnStar contact B88.0N.STAR1 {888.667.8271) and for XM Radlo
contacl 877.GET.XMST (8Y7.439,9677 Canada) and In the USA:800.856-3600.
OnStar Equipped. Y OnSlar Statug:. Inactive
XM Equippad: Y XMW Rexiio 10: AZGVI2RE XM Status: Inaclive
OnSlar Vehicle Diagnostios: N DMN Enabled: N
Applicable Warranties Valid wanantias era highlighled
Warranty Start Effective End End
valld  Description Add Date Date Odometer Date Odomater
Bumper fo Bumper Limlled ~ 06/01/2011  10/08/2009 10 MI 10/09/2012  38,010Mi
Warranly
Corroslon Limited Warcanty 0870172011 10/05/2009 10Ml 10/09/2015 100,010 MI
Emisslon Limited Warranty — 08/01/2011  10/G8/2009 10 MI 10/09/2024 150,010 MI
1122712012

hitps://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do?vin=1G2ZASEBO...




Global Warranty Management Page 2 of 2

Poweriralii Limitad D&f91/2011 100072000 10 Ml 10/09/2014 100,010 I
Warranty
Emigslon Selact Siala oaiod/2011 10K09/2009 10 MI $0/05/2024 150,010 MI
Component Ltg Wty
PZEV Emlasion Limited 06012041 10/09/2009 10 Ml 4§0/08/2024 150,010 MI
Wearmanty

Service Confract

Vehitie has no current racord of service contracts.

Transaction History View Delalls
Job Card  JobCard Transaction Odometer
Date Number Trangactlon Type  , istment Labour Operation Reading
10/08/200% Adg818  ZPDI—Pre-Delivery 27600 - Pre-Dalivary oMl

Inspection Ingpecion - Bage Time

Global Warranly Managemant: Site Mep

Privacy Poticy | Torms of Use © 2005 Ganeral Molors. Al righls raserved.

https:ffgmvisZ.gotd.gm.com/gmvis2!sh0wVehicleHistowSummary.do?vin==1 G2ZASEBO... 11/27/2012




Global Warranty Management Page 1 of 2
E_Logout
] e November 27, 2012
Global Warranty Management: Mein > Interface With Gustomer > View Vehlgle Bulld
INTERFAGE WITH
CUSTOMER
View Vehicle Build @
This scraeh allows IVH users to view the Initia) bulld information on the selected VIN including option codes wih
dascripliens {whera available). For this vehicle:
— Yiow Vohkig Sumpmery
Vehicle Information - Serdee,
ViN: 1GZZASEBO, Modet: 2ZG8§-2010 G6 SE SEDAN = Branded Titlg
Servica Contracl: No Branded Title: No Warranty Block: No PDI Siatus: Yes Wamanty
Order Type: 60 - FLEET ~ Bleck
Fiad Actons: 1 g P -V vetie g
_, View Vehicle
ree— om m
— i Vehidla
Trangaction History
Vehicla Build Detail
Hodel; 22Ga8-2010 Gé SE SEDAN Order Number: NMVGRK e Veh i
QGross Vahicls Welghi: 1,869 Build Date: 10/08/2008 ~ infprmation
Buid Piant: 4
Option Codes
*“IyH is not he definiiva source of Gi Vehicle RPO Information and Is intendad for servica refsrence cnly, Should
there ba any quastions about the vehide's original buiid or RPO infonmation please refer 10 the original vehicle
involce or wingow sticker.
19B - EBONY 181 - EBONY
18D - 19D PACKAGE INCLUDES: * CRUISE CONTROL AND 152 - OPTION PACKAGE DISCOUNT
REMOTE KEYLESS ENTRY PREFERRED PACKAGE: * REMOTE
VEHICLE STARY * STEERING WHL, LEATHER WRAPPED * BRAKE
HANDLE, LEATHER WRAPPED * SHIFTER, LEATHER WHAPPED *
STEERING WHEEL RADIO CONTROLS SUN ANO SQUND
PACKAGE: * AM/FM STEREQ WIGD FLAYER AND AUX INPUT AND
USE PORT (REPLACES STD/OPT RADIO) * SUNRCOF, POWER TILT
AND SLIDE * INSIDE REARVIEW MIRROR WIAUTO DIMMING AND
COMPASS * LIGHTED VANITY MIRRORS
50U - SUMMIT WHITE 6AL - GOMPONENT FRT LH GOMPUT
SEL SUS
7AL - COMPONENT FRT RH COMPUT SEL SUS gAE -s EOMPC}NEHT RRLHCOMPUT
E ]
9AB - COMPONENT RR RH COMPUT SEL SUS ALD - SENSOR INDICATOR
AP3 - REMOTE VEHICLE START AS5 - SEAT, FRONT BKT
AT8 - RESTRAINT REAR Aﬁt - VEHICLE TYPE PASSENER
G
AYO- SIDE IMPACT AIRBAGS, DRIVER AND FRONT PASSENGER  B37 - FLOOR MATS, FRONY/REAR
B&6 - BODY SI\DE MOLDINGS B8P - VEHICLE GM PROD WEEK 40
£A0 - AIR CONDITIONING, AIR FILTRATION SYSTEM gEISD EE SUNROGF, POWER TILT &
DDY - MIRROR, REARVIEW WY COMPASS DLa - MIRROR Q/5 LH & RH REMOTE,
ELECTRIC, MANUAL FOLDING
COLOR
EF7 - COUNTRY - USA FCH - FLT-HERTZ
FE0 - SUSPENSION, TOURING FLT - FLTFLEET ORDERS
FX2 - AXLE RATIO 3.91 HPQ - HYBRID PRCPULSION NQT
INSTALLED
|BB - TRIM INTERIOR DESIGN JAT - BRAKE HANDLE, LEATHER
YWRAPPED
JLO - BRAKES, ANTILOCK, 4-WHEEL DISC YWTRACTION GONTROL  Ki4 - CRUISE GONTROL AND
REMOTE KEYLESS ENTRY
KG7 - GENERATOR 125 AMP LES - ENGINE, 2.4L vvT DOHC 4-CYL
MN5 - TRANSMISSION, AUTOMATIC 4-SPEED N34 - STEERING WHL LEATHER
WRAPPED
NC7 - FEDERAL EMISSIONS OVERRIDE MNE1 - 50-STATE EMISSIONS
https://gmvisZ.gotd.gm.com/gmvisZ/showVehicleBui]d.do?_SEC_TOKEN__=626572626... 11/27/2012
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NUE& - EMISSION SYSTEM, CALIFORNIA
P22 -WHEELS, 17" § SPOKE

PDC - PREFERRED PACKAGE: * REMOTE VEHICLE START *
STEERING WHL, LEATHER WRAPPED ¥ BRAKE HANDLE, LEATHER
WHRAPPED * SHIFTER, LEATHER WRAPPED * STEERING WHEEL
RADIQ GONTROLS

R6F - IDENTIFY B CODE USERS
RON - PROCGESSING CODE - SEATS

UT77 - REAR WINDOW ANTENNA

UJM - TIRE PRESS INDICATOR MANUAL

UL - RADIO, AMFM STEREGC RDS, CD PLAYER WATH USB PORT
v2G - CREDIT IN LIEU OF FUEL
VK3 - LICENSE PLATE BRACKET, FRONT

VYT - BHIFTER, LEATHER WRAFPED

YT1 - DAILY RENTAL £LAT RATE DEPREC.

Page 2 of 2

QRN - ORION ABSY

PCJ - SUN AND SOUND PACKAGE *
AN/FM STERIO W/CD PLAYER AND
Us8 PORT (REPLACES STO/OPT
RADIQ} * SUNROOF, POWER TILT
AND SLIDE * INSIDE REARVIEWY
MIRROR WAUTG * LIGHTED VANITY
MIRRORS DIMMING AND COMPASS

QGG - TIRES, BWTLALZ

R7E - FRONT LICENSE PLATE

U2K - XM SATELLITE RADIO -
SERVICE SUBSCRIPTION SOLD
SEPARATELY BY SIRIUS/M AFTER
90 DAYS

UE1 - 1 YR ONSTAR SAFE & SOUND
W AUTOMATIC CRASH RESPONSE
{ASK DEALER ABOUT AVAILABLE
TURN-BY-TURN RAVIGATION)

UK3 - STEERING WHEEL AUDIO
CONTROL

UZ8 - § SPEAKER SOUND SYSTEM
V8D - VEHICLE STATEMENT US

VNS - DAILY RENTAL REPURCHASE
PROGRAM

¥L7 - FREQUENCIES RATING
HEMHZ

2FH - COMPACT SPARE TIRE

Added Optlion Codes

Vehlcle hus no current record of SAID codes.

Giobal Warranly Management; Sits Map
Privacy Paticy | Terms of Use

© 2005 Gonarel Motors. All righla ragerved.
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&y B Novombar 27, 2012

Global Warranty Management: Mat > Inlerface With Custemer > Vliw Vehicle Componant Summary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary @

This scraen aliows IVH users lo view the information on various major componants added to the VIN.selacled during
vahiche bulid,

Vehicle Information
vin: 162zAsEsoAI
Servica Contract; Na

Order Type: 60 - FLEET
Field Acllons: 1 Qpan

Modet 27G68-2010 G8 SE SEDAN
Warcanty Block: No PDI Siatus: Yas

Brandad Tite: No

Vehicle Component
CGomponanl Code: 10-ENGINE ASSEMBLY
Sourca Plant: -

Traceabilily; 910020078
Part f Number Broadcast:

[ata Scanned: 10/08/2008 Tima Seannad: 14:00:00 Scan Station: 04
Componanl Code: B81-TRANSMISSION Traceability: BHIH
Source Plant: ~ Pant / Number Broadcast
Data Scanned: YO/0B/2009 Time Scanned: 14:14.00 Scan Statlon: 04

Component Code; 74-ELECTRON BRAKE &% TRACTION CTRL Trecoabliily: 27800463

MOD ASM

Soyrca Plant: 1- Part / Number Broadcast:
2990
Dale Scanned: 10/08/2009 Time Scannad: 20:33:00 Scen SlaLIm"ca
Compaonant Cade: 76-3A8 TANK Traceabilly: 410080071
Sourca Planl: 6- Parl / Number Broadcagl: 0464
Dale Scanned: 10/08/2000 Tims Scanned. 16:21:00 Scan Station; ¢4

Gompanent Code: 88-ELECTRONIC CONTROL MODULE Traceatilty: 192730078
(ECM)

Soyrce Planl: 2- Pari f Number Brosdcas!:
AAKL

Tima Scanned:’ 20:33:00  Scan Siation:

Date Scanned: O/08/2009 n

Traceabiity: Aw2710017
Part / Number Broadcast: 8805
Time Scanned: 20:33:00 Scan Station: 13

Componant Gode; 87-BODY GONTROL MODULE
Sovrce Plant: R-
Date Scenned: 10/08/2008

Traceablllly; 7J9GQAVC
Part f Number Broadeast: 5166
Time Scanned: 19:21:00 Scan Staton: 03

Component Gode; AB-IR-MODULE ASM-INFLATOR
Souyrce Plant Q-RIMIR MATAMORS MEXICO
Dale Scanned. 10/08/2009

Traceability: D0E21761B
Part/ Number Broadeast 1097
Time Scenned: 20;33:.00  Scan Station: 13

Companent Code; AH-IR-SENSOR ASM-LEFT
Source Plant R-SIEMENS
Date Scanned: 10/08/2009

Troceabifity. 000373F1B
Part  Number Broadeasl: 1097
Time Scanned: 20:33:00  Scan Statlon: 13

Component Gede: AJ-IR-SENSOR ASM-RIGHT
Sourca Plant: R-SIEMENS
Date Scanned: 10/08/2009

Traceabilily: 302XE
Part } Number Broadcast: 2000
Time Scanned: 20:33:.00 Scan Statlon; 13

Component Code: AS-BENSING DIAGNOSTIC MODULE
Sourca Plant: 2-
Dale Stanned: 10/08/2009

Component Code: BK-INTERNATIONAL TRANS. CONTROL Traceability. 092760162

2 Logout

Forthils vehlals:
— View Vahicle Summery
_, Servce
Gonlract
— Branded Titls

_, Warranty
Block
- Vigw Yehile Build
. View Vehicle
Componsnt Summary
View Vehicle

-

Detail
., Miaw Vehicle Do
Informatien

hitps://gmvis2.gotd. gm.comlgmvisQ/showVehicleComponent.do?_SEC_TOKEN_=6265... 11/27/2012
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MODULE
Source Plant. ¥-

Date Scenned; 10/08/20089

Component Gode; CB-SEQ NUM (FLEX) BODY ASM
Source Plant: -
Date Scannad: 09/25/2009

Component Code; CP-SEQ NUM (FLEX) GEN ASM
Source Plant: -
Date Scanned: 10/08/200%

Component Code; DF—
Source Plant D-
Dale Scannad: 10/08/2009

Component Code: DBerr
Source Plent D-
Date Scannad: 10/08/2009

Page 2 of 2

Part } Number Broadcast:
AAFE

Time Scanned: 20:33:60  Scan Station:

13

Trateabiily. 0351128
Part f Number Broadeast 1ZZ
Time Scormed: 16:22:00 Scan Station:

Traceahility: 2985033
Part / Number Broadcast 1PP
Time Scannad: 04:27:00 Scan Station:

Traceability, 27300374
Pari / Number Broadcast 2108
Time Seanned: 09:20.00

Tracepblbty: 27300350
Part f Number Brogdeast. 2107
Time Scanned: 09:29:00

Sean Stalion: 03

Scan Station; 03

Service Agent Ingtalled Component

Vehigte has no current record of vehicle component.

Giobal Warranly Management. Siis Map
Privacy Pofiy | Terms of Uss

© 2005 General Mators, All fights reservad.
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g

INTERFACE WITH
GUSTOMER

View Vehicle Transaction History Detail

Thiz acrasn atows IVH users o view the avallable information on Individual transaction for the VIN salacled.

Vehicle Information
vin: 1622a5e80A
Sarvica Gontract: No

Qider Type: 50 - FLEET
Fleld Actons: 1 Open

nl; Main » Inlerface With Custome

8randed Tille: No

Page 1 of 1

Warranty Block: No

MNovember 27, 2012

r = View Vehlele Transacton Histary Detall

Madel; 22G39-2010 G& SE SEDAN
PDI Status: Yos

Global Wamanty Management Site Map

Job Card Date: 10/08/2000
Repalr Sarvice Agenl; 128776

HERTZ CORPORATION-CINCINNATI

GREATER CINCINNATI ARPT
ERLANGER KY 41011.0000

Job Gard Number: A48618

Qdometer Raading: OMI
Authtrizalion Code:

Process Data:
1011372009

Transection Type:
ZPDI—Pra-Delivary Inspaclon

Trangzction Expanse Calegory:
Pre-Delivery Inspection

Cuslomer Complain| Cade:
0000-Convarted Clatm

Job Card Line # 1

Transacllon Adpsiment

Labour Op Z7000-Pra-Delivery Inspection - Bage Time

Causal Part Number

Cause Code: 000¢-Converted Claime

Pilvacy Policy | Temms of Use

8 Logout

For this vahlele:
— Viey Vahicle Summary
.., Sanvica
Contracl
— Branded Tilla
\Warranty
~ Biock

Vigw Vahicla
—+ Tranzaclion History
Detal
Vi i
Information

-t

& 2005 Ganara] Motors, Al righis reserved.
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B_Logout

N 1ovember 27, 2012

Cuatomer > Yiew vehicle Dellvery Intormation
INTERFAGE WITH
CUSTOMER
View Vehicle Delivery Information ®

Thig scresn allows [VH users to view the avallabls information for the selacted VIN defivered to the Service Agent and

tha ultimale customier. Not all sactions will be populated for all VNS, For this vehicle:

— View Yehicle Summary

. i
Vehicle Information - onilee,
VIN; 1G2ZASEBOA Model: 22G69-2010 G8 SE SEDAN —» Branded Tille
Servite Contrect: No Branded Title: No Wajranly Block: No PDI Status; Yes _, Warenly
Order Type: 50 - FLEET Block
o Acas: 1.0 L [
_, View Vehigla
Componant Summary
View Vahicia
tnvolee Information -+ TI"’"“""I"’" His!
Invoiting Senvica Ageni: 000020 Invoica Date: 10/08/200¢ View Vahicia Dol

CIPS Dummy Daaler Chie

Ship to Information
Ship to Service Agenl: 1843898 Ship to Date: NiA

Defivery [nformation

Delivery Service Agent 000025 . Delivery Date: 10/08/2009
DUMMY DEALER FOR 1000 Dalivacy Type. 020—DAILY RENTAL
DUMMY DEALER FOR 1000 Dellvary Ocdometer: 10

In Service Information
Invalcing Sendca Agent: In Service Date: N/A
: In Berviga Typa: 0000
In Service Odometer. 0

Registratlon Information

Raegistraton Sarvice Agenl. N/A Reglstration Date: N/A
Rugistvation Numbar. N/A
Rsglstration Cdometer: 0

Global Warranty Menagement. Site Map

Privecy Policy | Terms of Use © 2005 General Motors. All tights reserved.
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