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Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer:   SR #: 71-1109820303 BBB#: CHV1228921 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 27661.00 
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -  30380.00 
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =  -2719.00 
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 0.00 
(from Bill of Sale)  
Actual Cash Value (ACV) -  0.00 
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =  0 
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance 0.00 
(from Bill of Sale)  
Payoff on Trade -  0.00 
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =  0.00 
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price 27661.00 
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -  3000.00 
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -  0.00 
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=  24661.00 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 



January 28, 2014 
 
 

Pompton Plains, NJ  
 
 
Service Request: 71-1141123349 
 
 
Dear , 
 
We sincerely regret that you have experienced a concern with your vehicle.  Because you are a valued 
Chevrolet customer, we are pleased to provide you with this Component Coverage Letter.  This coverage 
does not change the manufacturer’s warranty which came standard on your vehicle at the time of 
purchase. 
  
This Component Coverage Letter is valid for VIN 1G1ZB5EB8AF , and will begin on 1/24/2013 
at 15,400 miles and will continue until 1/24/2015 or 45,400 miles, whichever occurs first.     
 
The following Body Systems components will be covered: Fixed and Moveable Windows and 
associated electrical controls; power window motor/regulator; horns; lighting; mirrors; vehicle 
accessories; wipers, wiper motor and washers; body seams; convertible top; power sliding door. 
 
Chevrolet will make repairs to correct any defects related to materials or workmanship on the items listed 
above during the coverage period specified.  Chevrolet will not be responsible for conditions arising from 
tampering, abuse, physical damage, improper maintenance or normal wear and tear.  While this coverage 
is not transferable to any other vehicle, it is transferable to any subsequent owner of this vehicle 
(excluding vehicles sold or registered in California, New Hampshire or Vermont).   
 
Should your vehicle require repairs within the coverage period, present this letter to the Service Manager 
of an authorized Chevrolet Dealership.  If you have future questions, please don’t hesitate to contact 
Executive Liaison Brittany at 1-313-667-1499.  Please refer to your service request number listed 
above and we will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Executive Office 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Please H-route the claim to your Area Service Manager.  Retain a copy of this letter in the customer’s file 
and return the original to the customer. 
 
 





January 28, 2014 
 
 

 
  

Roxboro, NC   
 
 
Dear  
 
At Chevrolet, we take pride in the vehicles we produce and appreciate the time you took to 
contact us. 
 
Because customer satisfaction is a top priority for us, please accept this letter worth up to $100 
towards your next maintenance service or repair on your 2010 Chevrolet Malibu.   
 
This offer is valid towards one service visit on VIN 1G1ZC5E0XAF   In the event the 
cost of your service exceeds the $100 maximum value, you will be responsible for paying the 
difference.  If the total cost of your services is less than $100, a credit or refund will not be 
issued.  This letter is not transferable and is valid for 12 months from the date of issue.  
 
We hope this gesture demonstrates our appreciation of you as a valued customer.  Simply present 
this letter to any Chevrolet dealership for redemption.  If you have future questions, please don’t 
hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request 71-1144490501 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com. This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle. 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
When submitting the claim, please use labor op Z7092, insert the amount in the net item column, 
and insert the CAC Service Request number in your comments.  This original letter must be 
surrendered by the customer and retained by the dealer for audit purposes. 
 



System (9:02:14 PM): chat_has_been_initiated 
System (9:02:29 PM): [You are now chatting with Martha.] 
Martha (9:02:34 PM): Hi! Welcome to GM! How may I help you?  
Customer (9:03:16 PM): i have a pontiac g6 2006 do they have a recall on the brakes 
Martha (9:04:32 PM): Thanks for driving GM! May I have your VIN please? 
Customer (9:05:13 PM): 1g2zg558964  
Martha (9:05:30 PM): Thank you! Give me a few minutes to check this out for you. 
Martha (9:08:21 PM): I am not showing any recalls on your vehicle at all. I am showing that you 
have a Special Coverage warranty regarding the electric power steering may experience a loss of 
power steering assist caused by electrical input signals within the steering column assembly. If 
the power steering assist is lost, a chime will be heard and the Driver Information Center will 
display a "Power Steering" warning message. On some vehicles, the Service Vehicle Soon light 
will also illuminate. The vehicle can still be steered in a safe manner but will require greater 
driver effort at low vehicle speeds or when stopped. 
Martha (9:09:26 PM): Your Special Coverage Warranty number 10183 is good through 
01/03/2016 or 150,012 miles, whichever comes first. 
Customer (9:09:34 PM): the cars brake light stays on. i have had sensor replaced twice by dealer. 
i have been reading about a recall for this problem 
Martha (9:10:34 PM): You only need to take action on the Special Coverage warranty if you 
experience the issue with your power steering. 
 
 
Have you taken your G6 into the dealership regarding the brake lights? 
Customer (9:10:48 PM): i'm over in the mileage 
Customer (9:10:54 PM): yes twice 
Martha (9:11:44 PM): I understand. I am going to transfer you to our GM Customer Assistance 
Center to see if they can help you further with this issue.  
Customer (9:11:56 PM): ok..thank you 
Martha (9:12:00 PM): Please hold for transfer. Have a great evening! 
System (9:12:11 PM): [You have been transferred to department: Customer Assistance Center] 
System (9:14:04 PM): [You are now chatting with Stacie.] 
Stacie (9:14:15 PM): Thank you for your patience.  
Customer (9:14:30 PM): my brake lights stay on..it started with them coming on after about 30 
mins of driving..now they stay on..i have had brake sensor changed twice 
Stacie (9:14:46 PM): My name is Stacie, one moment while I review your information. 
Stacie (9:17:55 PM): Thank you for your patience.  In reading the previous documentation, I had 
a question for you. 
Stacie (9:19:02 PM): The prior representative noted about the special coverage GM offered for 
those having power steering problems.  Are you experiencing any problems such as those they 
noted to you? 
Customer (9:19:21 PM): no...just brakes 
Stacie (9:19:34 PM): Thank you.  I wanted to clarify that. 
Customer (9:19:48 PM): ok 



Customer (9:20:35 PM): i have had the brake sensor changed twice, by a dealer 
Stacie (9:21:21 PM): You mentioned you have been reading about a recall relating to a sensor.  
Do you happen to have any recall number so that I can look deeper in to that for you? 
Stacie (9:22:08 PM): I assure you I am not showing any recalls on your vehicle at this time.   
Customer (9:22:37 PM): NHTSA CAMPAIGN ID Number: 09V036000 ...i don't know if that means 
anything 
Stacie (9:23:31 PM): GM recalls would typically be a 5 digit number.  Unfortunately I only have 
access in our Customer Assistance Center to GM documents. 
Stacie (9:24:17 PM): Since all repairs are warranted for 12 months, did you notify your dealer and 
let them know you are now experiencing this same problem again? 
Customer (9:26:06 PM): this car has been a lemon from day one..replaced trans twice and brake 
problem...i did, but my only car i had to take off work to leave car...each repair would last for a 
year or so..or come and go 
Customer (9:27:13 PM): i was looking to buy a second car ..chevy sonic..i guess thats not going 
to happen 
Stacie (9:28:27 PM): How many miles are currently on your Pontiac G6 approximately? 
Customer (9:28:49 PM): 198000 
Customer (9:29:25 PM): i put about 100 miles a day 
Stacie (9:30:45 PM): Unfortunately due to time and mileage the bumper to bumper repairs would 
fall as out of pocket, but carry the 12 month GM repair warranty. 
Stacie (9:31:29 PM): Has the prior brake light repair exceed 12 months? 
Customer (9:31:39 PM): yes 
Stacie (9:33:00 PM): If you would like I can contact the dealer tomorrow afternoon and schedule 
a repair visit for you on the brake lights? 
Customer (9:34:03 PM): that would be fine...eaton automotive.houston ms. 
Stacie (9:35:23 PM): Have you contacted our Customer Assistance Center before? 
Customer (9:35:29 PM): don't worry about it..if there is no recall..i will just take off and take it up 
there 
Customer (9:35:39 PM): no. i have not. 
Stacie (9:36:58 PM): Can I get your name, full address, and phone number for both day/evening 
contact?  Thanks.  I will use this to create a service request file under you VIN and document all 
of our contacts for future reference.   
Customer (9:38:29 PM): ,  calhoun city, ms ..ph#  
Stacie (9:41:44 PM): Thank you.   I have documented our chat under case number 71-
1163866171. 
Stacie (9:42:02 PM): One moment. 
Stacie (9:42:59 PM): I have just a few additional questions of you this evening. 
Stacie (9:43:10 PM): Are you the original owner of this vehicle? 
Customer (9:43:15 PM): yes 
Stacie (9:43:19 PM): Thanks. 
Stacie (9:43:36 PM): And, have you always used the same GM certified dealer for all of the noted 
repairs? 
Customer (9:44:46 PM): no...i bought the car from mccay's in grenada ms..they where bought 



out..i used mccays once and eaton's the second time 
Stacie (9:45:35 PM): Were all the other numerous repairs you noted done at GM dealerships, or 
at independent shops? 
Customer (9:46:00 PM): 1st trans was eaton's 2nd was transmission repair shop 
Stacie (9:47:02 PM): Were either of the 2 brake light repairs done at GM certified dealers?  
Customer (9:47:10 PM): both 
Stacie (9:47:18 PM): Same dealer for both? 
Stacie (9:47:39 PM): both repairs on the brake lights 
Customer (9:47:57 PM): no...first was mccay's, 2nd was eatons..both gm dealers 
Customer (9:48:30 PM): yes both on brake lights 
Stacie (9:48:53 PM): Do you know approximately when the last brake light repair was since it was 
over a year ago? 
Stacie (9:49:41 PM): I am going to contact Eatons to follow up on the prior repair when I start 
my shift tomorrow, and will contact you tomorrow evening with what they have to say. 
Customer (9:50:58 PM): no..i don know it was last repaired by eatons, because i had brake light 
fixed when tranmission was repaired, but thats been 3 years i would guess 
Stacie (9:52:38 PM): I will see if there is anything they can do, and let you know.  I would glad to 
contact them.  But with it being that long ago it may be difficult to avoid a diagnostic fee since 
there is no way of knowing if something else may have caused the problem this second time, or 
if it is the same exact problem without looking into it with a technician. 
Customer (9:54:02 PM): don't worry about it...i will just call them and see when they can look at 
it. 
Stacie (9:54:48 PM): Let me get you my information. 
Customer (9:55:16 PM): k 
Stacie (9:56:42 PM): My name is Stacie, and my direct number is 866-790-5600 x30640.   I am 
here til 11pm Monday through Friday.  Our chat will be documented under the service request 
number provided. 
Stacie (9:57:39 PM):  
It has been my pleasure to assist you!  
  
Just so you are aware, there will be a short survey once I close our chat session. Afterwards, in 
the upper right hand corner, you are given the opportunity to either save or print this session.   
  
If you need any further assistance feel free to either contact us via web chat or direct at 866-790-
5600.   
Customer (9:57:57 PM): ok..thank you 
 















January 28, 2014 
 
 

 
 

Youngstown, FL   
 
 
Dear  
 
At Pontiac, we take pride in the vehicles we produce and appreciate the time you took to contact 
us. 
 
Because customer satisfaction is a top priority for us, please accept this letter worth up to $100 
towards your next maintenance service or repair on your 2006 Pontiac G6.   
 
This offer is valid towards one service visit on VIN 1G2ZG558864   In the event the cost 
of your service exceeds the $100 maximum value, you will be responsible for paying the 
difference.  If the total cost of your services is less than $100, a credit or refund will not be 
issued.  This letter is not transferable and is valid for 12 months from the date of issue.  
 
We hope this gesture demonstrates our appreciation of you as a valued customer.  Simply present 
this letter to any Pontiac dealership for redemption.  If you have future questions, please don’t 
hesitate to contact our Executive Office at 1-313-667-7153.  Please refer to your service request 
number listed above and we will be happy to assist you. 
 
Sincerely,  
 
Pontiac Executive Office 
Service Request 71-1168111339 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com. This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle. 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
When submitting the claim, please use labor op Z7092, insert the amount in the net item column, and insert the CAC 
Service Request number in your comments.  This original letter must be surrendered by the customer and retained 
by the dealer for audit purposes. 
 



System (12:55:01 PM): chat_has_been_initiated 
System (12:55:08 PM): [You are now chatting with Cassie.] 
Cassie (12:55:11 PM) : Hello!  Thank you for contacting Chevrolet. 
My name is Cassie , how may I help you today? 
Customer (12:56:22 PM) : Hello I have a 2009 Chevy Hybrid Malibu 
and when driving the break lights are always on and when I stop the 
lights turn off. When it should be the other way around is there a 
recall for this problem 
Cassie (12:57:46 PM) : Thank you for chatting with me today! I am 
sorry to hear of this vehicle issue! Unfortunately, I have very limited 
information in my resources on currently owned vehicles. I would 
suggest speaking with our GM customer assistance center to discuss 
possible recalls. If you would like, I would be more than happy to 
transfer you to our customer assistance chat team. 
Customer (1:00:01 PM) : Please do transfer me if possible and thank 
you 
Cassie (1:00:12 PM) : You're welcome. One moment please. 
System (1:00:30 PM): [You have been transferred to department: 
Customer Assistance Center] 
System (1:00:38 PM): [You are now chatting with Amanda.] 
Amanda (1:00:47 PM) : Welcome to GM Customer Assistance my name 
is Amanda. Please allow me a few minutes to review the information already 
provided. 
Amanda (1:01:24 PM) : Thank you for allowing me a few moments to 
go over the notes that have been sent. 
Amanda (1:01:47 PM) : I will be happy to look and see if you have 
any recalls on your vehicle.  How long has this been happening? 
Customer (1:02:07 PM) : It has been going on and off for 
aproximately 1 year now 
Amanda (1:02:28 PM) : Could I please get your VIN number and 
Mileage so that I may look that up for you 
Amanda (1:02:50 PM) : Have you ever taken it to the dealership for 
this issue? 
Customer (1:04:31 PM) : Unfortunately I don't have my car with me 
at this moment and I haven't gone into the dealership I wanted to 
know first if ther was a recall or not 
Amanda (1:06:08 PM) : Ok I completely understand.  I can not look 
up the information on your vehicle if it has a recall unless I have the 



VIN information.  If you could possibly give me your name and phone 
number I could see if I can find your VIN information in our system 
Customer (1:08:59 PM) : -  
Amanda (1:09:17 PM) :  
Thank you. Just a moment while I look that up for you. 
 
Amanda (1:10:58 PM) : Great I was able to pull up your VIN 
information in our system.  Do you know approximate mileage? 
Customer (1:11:54 PM) : it is around 94,000 
Amanda (1:12:31 PM) : There does not show any recalls on your 
vehicle. Do you have a preferred dealer.  I would be happy to call 
and get you an appointment to have them look at the vehicle. 
Customer (1:13:47 PM) : No thack you I just wanted to know if there 
were any recalls specially for the break lights I have the dealers 
contact information and I will take it there tomorrow to get this taken 
care off 
Customer (1:13:51 PM) : Thank you 
Amanda (1:14:01 PM) : You are very welcome, is there anything else 
that I can do for you today? 
Customer (1:14:16 PM) : No that is it 
System (1:14:19 PM): [Customer has left the session] 
System (1:14:48 PM): [Agent Amanda has closed the session] 







System (3:39:31 PM): chat_has_been_initiated 
System (3:39:47 PM): [You are now chatting with Mackenzie.] 
Mackenzie (3:39:51 PM) : Hello!  Thank you for contacting General Motors. My name is 
Mackenzie , how may I help you today? 
Customer (3:40:33 PM) : How do I file a complaint with GM on a 2007 G6 that has brake lights 
that do not work properly? 
Mackenzie (3:41:02 PM) : I apologize for this! You can do so with our customer assistance 
department. Would you like me to transfer you to their department? 
Customer (3:41:18 PM) : Yes 
System (3:41:32 PM): [You have been transferred to department: Customer Assistance Center] 
System (3:41:57 PM): [You are now chatting with LeAundre.] 
Customer (3:42:34 PM) : How do I file a complaint on 2007 G6 for brake lights that are not 
working properly? 
LeAundre (3:44:11 PM) : Hello!  Thank you for contacting. My name is Le Aundre, I see you have 
brake issue. I can certainly assist you in regards to it. May I have your full name and a contact 
number and/or email? If you have your vehicle identification number (VIN) available, I'll be 
happy to look into this further for you. 
Customer (3:45:28 PM) :  at  or . Vin # 
1G2ZH36N374 . 
LeAundre (3:50:09 PM) : Ok ma’am, there are no recalls or special coverage (which is an 
extension of coverage on a particular component(s)). Have you been able to bring this concern to 
the attention of a Pontiac servicing dealership? 
Customer (3:52:58 PM) : Yes, all they told me was there was not a recall on my car and I would 
be responsible for the repair. However, there is a recall on the 2005 models and I don't 
understand why it ha 
Customer (3:54:05 PM) : has not been extended since it appears it is happening across the 
product line according to NHSTA. 
LeAundre (3:57:50 PM) :  
Recalls take time to investigate and enact. When GM has observed a Special Coverage/Recall situation, we 

refer to our manufacturing records to determine which vehicles, identified by Vehicle Identification Numbers 

(VINs), are involved. GM determines the start and end points of the issue within in the build process and 

then equates that to the range of vehicles (VINs) that carry the part or feature in question. Special 

Coverage/Recall situations typically will apply to a subset of the total vehicles produced for any make, 

model, and/or model year combination. You were to have the repairs done and a recall is announced for that 

exact concern is made. There are procedures in seeking reimbursement. 
 
LeAundre (4:00:18 PM) :  
However, I would definitely, like to assist you in having this concern resolved. 
 
Customer (4:00:36 PM) : What can you do? 
LeAundre (4:04:05 PM) : First, we will need to get the vehicle into a GM dealership for an official 
diagnosis.  A diagnosis by a GM dealership is required in order to understand the failure. 
Furthermore, I can understand your hesitance to spend money on the diagnostic fee without any 



guarantee of assistance.  A diagnosis is an important part in determining the cause of the failure 
and nature of the concern.  It also helps to determine the estimated cost of repairs.  Once a 
proper diagnosis has been conducted by a GM dealership, we can further review your request for 
assistance. As soon as we have an overall repair price. We can see what we can do to assist you 
on the price of the repair. 
LeAundre (4:05:20 PM) : Now, do you mind if I ask you some additional questions? 
Customer (4:07:32 PM) : No I do not mind for you to ask additional questions. Through a private 
mechanic that I asked to diagnose the problem,I do know that the part I need is the Body control 
module and is about $500, and then labor would needed to pput the part in. 
LeAundre (4:10:50 PM) : Right, unfortunately, we can only rely on the diagnosis from a GM 
technician at a GM dealership. Now, are you the original owner and primary driver of the vehicle? 
Customer (4:11:10 PM) : Yes. 
LeAundre (4:13:45 PM) : Now, could you elaborate on what you mean by the brakes lights not 
working properly? 
Customer (4:15:07 PM) : When the brake is applied, the brake lights go out, and when not 
applied, they come on intermittently. 
LeAundre (4:15:35 PM) : Ok, when did you first notice this? 
Customer (4:17:10 PM) : People have stopped me and told me it is happening. It started some 
time in December. The car has just changed to 50,000 miles. 
LeAundre (4:20:01 PM) : Ok, ma'am, I do apologize for the inconvenience. Now when would you 
be able to bring your vehicle to a Pontiac servicing dealership?  If you don't know of any in your 
area. I can locate one for you. 
Customer (4:21:37 PM) : I have a dealership that I deal with regularly - Haley GMC in Richmond, 
VA. Who will pay for the diagnosis? 
LeAundre (4:23:37 PM) : The diagnosis fee will be your responsibility. However, once a diagnosis 
is made. We can see what we can do to assist with the overall cost. 
Customer (4:24:27 PM) : Once I get the diagnosis done, how do I contact you? 
LeAundre (4:26:48 PM) : We have set a up case file for you, SR# 71-1174247469. Please keep 
this number for your records. I can be contacted directly at 1-866-790-5600 extension 30614. Do 
you know when you'll have the vehicle in? 
Customer (4:28:51 PM) : I will have it done by Thursday if the dealership can give an 
appointment. Will drop off Wednesday night and leave all day on Thursday. 
LeAundre (4:30:12 PM) : Ok, ma'am I can call you Thursday to follow up with you. 
LeAundre (4:31:02 PM) : Would a call  between the hours 5-7 PM EST work for you? 
Customer (4:32:30 PM) : Yes. That is perfect. Thank you for your assistance. I hope you can help 
me resolve this problem.  at . 
LeAundre (4:33:02 PM) :  
You're welcome. I'm glad I could help you today during your visit. Please don't 
hesitate to come back and chat with us. We are here to chat Monday through 
Friday from 8:00 a.m. to 11:00 p.m., Saturday from 9:00 a.m. to 11:00 p.m. and 
Sunday from 12:00 p.m. to 9:00 p.m. Eastern time.   
 
System (4:33:35 PM): [Agent LeAundre has closed the session] 

































































































































































2010 MALIBU 1LT                              GENERAL MOTORS LLC
51U  GOLD MIST METALLIC             /L4G
34B  COCOA/CASHMERE                          RENAISSANCE CENTER
ORDER NO. NVPBRP/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 ZC5E B7 AF                      VEHICLE INVOICE 1OD01404523
***************************************************************13*39618S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1ZH69 MALIBU 1LT                  22715.00   21579.26  INVOICE 03/25/10
LE5 ENGINE, 2.4L DOHC MFI              N/C        N/C  SHIPPED 03/25/10
MH8 TRANSMISSION, 6-SPEED AUTOMATIC   0.00       0.00  EXP I/T 04/06/10
    TAPSHIFT MANUAL SHIFT CONTROL                      INT COM 04/06/10
PCR INTERFACE PACKAGE:              250.00     220.00  PRC EFF 03/25/10
    *USB PORT                                          KEYS G0033 G0033
    *REAR 110V OUTLET                                  WFP-S MTH  OPT-2
PDC POWER CONVENIENCE PACKAGE:      525.00     462.00  BANK: J P MORGAN
    *POWER 6-WAY DRIVER SEAT                           CHG-TO    39-618
    *REMOTE START
    *BLUETOOTH FOR PHONE                               SHIP WT:  3367
PDM PREMIUM MAT PACKAGE:            185.00     162.80  HP:       19.3
    *PREMIUM CARPETED FLOOR MATS,                      PREFER:  23649.76
     FRONT/BACK                                        MRM:     24495.00
    *TRUNK MAT                                         DAN:      1LT
                                                       ALLOW:     171.87
UE1 1YR ONSTAR DIRECTIONS W/           N/C        N/C
    AUTOMATIC CRASH RESPONSE AND
    TURN-BY TURN NAVIGATION (ASK
    DEALER ABOUT GEOGRAPHIC
    COVERAGE)
VK3 FRONT LICENSE PLATE BRACKET       0.00       0.00
YF5 50-STATE EMISSIONS                 N/C        N/C
ZFH COMPACT SPARE TIRE              100.00      88.00
    AND JACK ASSEMBLY

TOTAL MODEL & OPTIONS              23775.00  22512.06  ACT 231 22518.81
DESTINATION CHARGE                   720.00    720.00  H/B 261   713.25
DEALER IMR CONTRIBUTION                        118.88  ADV 261   118.88

TOTAL                              24495.00  23350.94  PAY 310 23350.94
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        22296.96
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************

KEN GARFF CHEVROLET CADILLAC OF THE

















 
 
 

 

       
May 6, 2013 
 
Aaron Goldberg, Esq. 
ASG Law Offices 
4640 Admiralty Way, Suite 500 
Marina Del Rey, CA 90292 
 
RE:  v. General Motors 
 Service Request: 71-1178389907 

2010 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZC5EB7AF
 Customer Relationship Specialist: Mary Beth Hollman 
  
  
Dear Mr. Goldberg: 
 
Regarding the above case, General Motors would like to make the following repurchase offer on your 
clients’ 2010 Chevrolet Malibu for all defendants.  This offer is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your clients) 
his to show proof of ownership, lien release or payment history, and the signing of a release 
acceptable to General Motors. 
 
General Motors requires a vehicle inspection be performed at a General Motors dealership prior to the 
issuance of any funds.  The vehicle inspection will take place at the selling dealership. The vehicle must 
be without any undisclosed damage and/or damage beyond normal wear and tear for the year/mileage of 
the vehicle.  Appropriate repurchase documents will be sent to the selling dealership who will then 
contact you to arrange an inspection at a mutually agreed date and time. If for some reason the selling 
dealership is unacceptable to your clients, please let us know immediately. Once the inspection has been 
completed satisfactorily and the necessary documents have been returned, the following repurchase offer 
will be processed: 
 
 
Total payments # Unknown @ $ Unknown $   Upon Proof* 
     (this includes sales tax of $ 2,148.13) 
Total down payment $         4,000.00 
Registration (11 months) $            193.42 
Subtotal: $ As Calculated 
 
Less Usage/Depreciation $   Upon Proof* 
     (based on the service event at 6,065 miles) 
Less GAP Insurance $            725.00 
Less Negative Equity $         3,878.25 
Less Finance Charges on Negative Equity $   Upon Proof* 
Less Incentives $         3,000.00 
Less Late Fees $   Upon Proof* 
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Subtotal: $ As Calculated 
 
Attorney’s Fees $         3,000.00 
Subtotal: $ As Calculated 
 
* Payoff to lien holder (good through Unknown Date) $ Upon Proof* 
* Check amounts are subject to change if this offer letter is not received in time for the current payoff 
amount to be processed. 
 
Total Repurchase Offer $ As Calculated 
 
Total due to attorney and clients: $ As Calculated 
 
* In spite of our good faith efforts, General Motors has been unable to obtain the needed financial 
information independently.  We ask for the assistance of your firm in promptly providing a complete 
payment history from the lender, on their letterhead, from which the needed figures can be calculated.  In 
addition to a complete payment history, we will also need a lien payoff and a per diem.    
 
The financial information, pre-repurchase inspection and receipt of release documents must all be 
completed within 30 calendar days from the date of your acceptance of our offer.   All aftermarket 
items (if applicable) must be present on the vehicle at the point of inspection.  Any damages beyond 
normal wear and tear that is noted during the inspection must be repaired and paid for by your 
clients before proceeding. 

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
 
General Motors requests you make this offer available to your clients at the earliest possible opportunity.   
If this offer is acceptable to your clients, please have your clients sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter. Please refer to the service request number above when 
calling our Business Resource Center at 1-800-231-1841 Monday through Friday between 8:00 a.m. and 
5:00 p.m., Eastern Time. 
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Sincerely, 
 
General Motors 
 
 
Attach. 
 
CURRENT VEHICLE MILEAGE:  ____________________ 
 
 
 
_____________________________________                _____________________________________ 

Client’s Signature     Client’s Signature 
 
_____________________________________                _____________________________________ 

Date       Date 
 
 

cc:  FILE
 





 



















 
 
 

         
May 9, 2013 
 
Aaron Goldberg, Esq. 
ASG Law Offices 
4640 Admiralty Way, Suite 500 
Marina Del Rey, CA 90292 
 
RE:  
 Service Request: 71-1178389907 

2010 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZC5EB7AF
 Customer Relationship Specialist: Mary Beth Hollman  
 
Dear Mr. Goldberg: 
 
Regarding the above case, General Motors would like to make the following repurchase offer on your 
clients’  2010 Chevrolet Malibu for all defendants.  This offer is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your clients) to 
show proof of ownership. 
 
General Motors requires a vehicle inspection be performed at a General Motors dealership prior to the 
issuance of any funds.  The vehicle inspection will take place at the selling dealership.  The vehicle must 
be without any undisclosed damage and/or damage beyond normal wear and tear for the year/mileage of 
the vehicle.  Appropriate repurchase documents will be sent to the selling dealership who will then 
contact you to arrange an inspection at a mutually agreed date and time. If for some reason the selling 
dealership is unacceptable to your clients, please let us know immediately. Once the inspection has been 
completed satisfactorily and the necessary documents have been returned, the following repurchase offer 
will be processed: 
 
Total payments    $ 17,321.04   
     (which includes sales tax of $ 2,148.13) 
Total down payment  $   4,000.00 
Registration (11 months)  $      193.42 
Subtotal:  $ 21,514.46 
 
Less Rebates/Incentives                                         $   3,000.00 
Less Usage/Depreciation  $   1,480.64 
Less Negative Equity  $   3,878.25 
Less Interest on Negative Equity  $      542.64 
Less Gap Insurance  $      725.00 
Subtotal:  $ 11,887.93 
 
Attorney’s Fees  $   3,000.00 
Subtotal:  $ 14,887.93 
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* Payoff to lien holder (good through 5/31/2013)       $ 15,577.65 
* Check amounts are subject to change if this offer letter is not received in time for the current payoff 
amount to be processed. 
 
Repurchase Offer                                                    $ 30,465.58 
 
Total due to attorney and clients:                            $ 14,887.93 
 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle. 
 
The financial information, pre-repurchase inspection and receipt of release documents must all be 
completed within 30 calendar days from the date of your acceptance of our offer. All aftermarket items 
(if applicable) must be present on the vehicle at the point of inspection.  Any damages beyond normal 
wear and tear that is noted during the inspection must be repaired and paid for by your clients before 
proceeding. 

General Motors requests you make this offer available to your client at the earliest possible opportunity.   
 
Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
 
If this offer is acceptable to your clients, please have your clients sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  Please refer to the service request number above when 
calling our Business Resource Center at 1-800-231-1841 Monday through Friday between 8:00 a.m. and 
5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors 
 
cc:  FILE 
 
Attach 
 



Page 3 
 

CURRENT VEHICLE MILEAGE:  ____________________ 
 
 
 
 
_____________________________________                _____________________________________ 

Client’s Signature     Client’s Signature 
 
_____________________________________                _____________________________________ 

Date       Date 
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RELEASE OF CLAIM 
 
 
1. We,  (hereinafter referred to as "Releasor(s)"), as 
buyers of a certain 2010 Chevrolet Malibu, bearing Vehicle Identification Number 
1G1ZC5EB7AF  (hereinafter referred to as "Vehicle") and in consideration of payment by General 
Motors Company of $ 30,465.58, said payment to be made as outlined below, does for themselves and 
each and all of their representatives, heirs, successors and assigns, hereby releases and discharges 
General Motors Corporation, Motors Liquidation Company, General Motors Company, their 
subsidiaries, divisions, officers, representatives, employees, stockholders, authorized dealers, successors 
and assigns and all other persons, firms or corporations, who are or might be claimed to be liable 
(hereinafter referred to as "Releasees"), of and from any and every claim, demand or right, including but 
not limited to those for diminution in value, repair costs, or any other economic or non-economic 
injuries, losses, breach of warranty damages and/or punitive damages, cost of suit and attorney(s) fees 
resulting or alleged to have resulted from the promotion, use or sale of, or any defect and/or 
nonconformities in the design or manufacture or assembly in the aforesaid Vehicle, including but not 
limited to those alleged in or that may be inferred from allegations set forth in any pleading or any claims 
made by the Releasor(s). 
 
 
2.  As consideration for this Release, and for the payment described above to be tendered in the form of 
two checks: the first, in the amount of $ 14,887.93, made payable to  

 & ASG Law Offices; the second in the amount of $ 15,577.65, made payable to Ally 
Financial. 
 
Note: These checks are subject to change if current registration, signed offer letter and signed Release(s) 
are not received in time for current payoff to be processed.  Additionally, a penalty charge will be 
imposed if conditions are not met as outlined on the original letter.  It is also expressly agreed: 
 
 (a) That upon receipt of the consideration described above, Releasor(s) will convey clear and 
unencumbered title of the vehicle to General Motors Company, will execute a limited Power of Attorney 
in favor of General Motors Company to correct any errors in title, and will execute an Odometer 
Statement. 
 
 (b) In the event the Vehicle is damaged, disabled, driven excessively or destroyed in any manner up 
to and including after Releasor(s) executes this Release, but before General Motors Company tenders 
payment of the consideration described above, payment of the consideration above shall be modified as 
follows: 
 
  (i) If the estimated cost of repair of the aforementioned Vehicle is less than the value of said 
Vehicle, said value to be determined as outlined in Paragraph (iii) below, Releasor(s) shall tender said 
Vehicle with clear title to General Motors Company upon receipt of $ 30,465.58, less the estimated cost 
of repair to said Vehicle, 
 
  (ii) If the estimated cost of repair of said Vehicle exceeds the value of said Vehicle, said 
value to be determined as outlined in Paragraph (iii) below General Motors Company shall make 
payment of said consideration to Releasor(s) of $ 30,465.58, less said value of said Vehicle, and, 
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  (iii) For purposes of i, ii, and iii, the value of said Vehicle is the average retail value of a 
2010 Chevrolet Malibu as determined by the Edmunds book, at the time this Release is executed by 
Releasor(s). 
 
  (iv) That the Vehicle shall not exceed 34,884 plus 1,000 miles on the odometer at time of 
exchange.  In the event the Vehicle does exceed the above stated mileage, the payment of the 
consideration above shall be modified as follows: a reduction of payment of $0.445 per mile in excess of 
the agreed upon mileage.  This shall not apply if a delay in the transaction is caused by Releasees or its 
authorized dealer. 
 
 (c) That Releasor(s) fully understands that this is a final settlement and disposition of all disputes as 
to legal liability for and as to the nature and extent of any damages claimed from Releasees by 
Releasor(s); 
 
 (d) That neither General Motors Company’s payment of the consideration recited above nor the 
negotiations preliminary to the execution of this Release shall be considered an admission of liability or 
wrongdoing by Releasees to any of the claims or causes of actions alleged in or to be inferred from 
allegations set forth in the matter indicated above; 
 
 (e) That Releasor(s) and their attorneys have reviewed the provisions of this Release and that the 
contents of this Release have been explained to Releasor(s) by counsel prior to its execution; 
 
 (f)  That Releasor(s) represents and warrant(s) that they are entitled to give a full and complete 
release of the claims which are the subject hereof; 
 
 (g) That Releasor(s) have not assigned or otherwise transferred any interest in any claims which are 
the subject hereof; 
 
 (h) That Releasor(s) shall not at any time hereafter commence, maintain or prosecute, or cause 
encourage or advise be commenced, maintained or prosecuted any action, suit, proceeding or claim based 
in whole or in part upon or arising out of or in any way connected with any of the matters released 
herein; 
 
 (i)  That Releasor(s) do hereby for themselves, their heirs, executors, administrators, successors and 
assigns covenant to defend, indemnify and save harmless Releasees from any of the claims or causes of 
actions alleged in or to be inferred from allegations set forth in the matter indicated above; 
 
 (j) That no promise, agreement, statement or representation except as expressed in this release has 
been made to been relied upon by Releasor(s) and that this document of 3 pages contains the entire 
agreement between Releasor(s) and Releasees. 
 
INTENDING TO BE LEGALLY BOUND BY THE TERMS OF THIS RELEASE THE  
UNDERSIGNED HAS AFFIXED HIS/HER SIGNATURE THIS _____________ DAY OF 
___________________, 20_________. 
 
The undersigned has carefully read and understands this release and signs it to resolve the claim 
described above. 
 
CURRENT VEHICLE MILEAGE ______________  DATE SIGNED: _________________ 
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WITNESS: _____________________________________________ 
 
 
 
 
 
 
______________________________________       ______________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________       ______________________________________ 
             Address                 Address 
 
______________________________________       ______________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
    
 
STATE OF ________________________  
 
COUNTY OF ___________________  
 
 Sworn to (or affirmed) and subscribed before me this __________ day of ___________________, 
20_____, by .   
 
                                                      ___________________________________________________ 
                                                                                                              Signature of Notary Public 
 
                                                      ___________________________________________________ 
                                                       Print, type or stamp Commissioned Name of Notary Public 
 
                                                     Personally Known ______ OR Produced identification ____ 
 
                                                     Type of identification ________________________________ 
 
                                                     My commission expires: ______________________________ 
 
 
 
 
CC:  File 
 























Case Number: 201456

Originator Name:  512-386-0832 MaryBeth_Hollman@gmexpert.com
Created Date: 05/14/2013
Vehicle Info

*VIN: 1G1ZC5EB7AF MSRP: 24495.0 *TAC #: N/A
Year: 2010 Make: Chevrolet Model: Malibu
Vehicle Comments & TAC Explanation:

Dealer made repairs to airbag per prior campaigns and followed available bulletins to make repairs to other complaints.

* Repurchase Mileage: 35075Original Purchase Date: 04/15/2010
* Original Purchase Condition: NewVehicle Owner(s)

Entity Type Joint Owners 
* Names(s) on Title: .. * Title State: CA
* Primary Owner: * Secondary Owner:
* Address
* City Coachella * State CA * ZIP Code:
* Day Phone: ( * Home Phone: * Cell Phone:
* E-mail: .. * Fax Phone:

* Reason Repurchase SIR light on - Airbag

UCC Codes (C4605) Restraints - (SIR) - Driver Front - SIR - Light On

Repurchasing Dealer: -
* Dealer #: 246095 Dealer Name: CHEVROLET CADILLAC OF LA QUINTA
Region: 10 District: 5145
* Phone: (760) 771-8200 Fax: (760) 771-1280
* Contact Name: Dan Gomez * Contact Title: Service Manager E-Mail: dang@chevycadlq.com

Repair
* Contact Name: * Contact Title:

Vehicle Location: -

Customer's Attorney
Legal Case Ref. #: Tax Id: Tax Id Type:
Firm Name: ASG Law Offices Contact: Aaron S. Goldberg, Esq. 1099: N
Address: 4640 Admiralty Way, Suite..
City: Marina Del Ray State: CA Zip Code: 90292
Phone: (310) 594-5955 Fax: (310) 425-3115 E-mail: aaron@asglawoffices.com

Local Counsel
Firm Name: Contact Person:
Address:
City: State: Zip Code:
Phone: Fax: E-mail:
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Case Number: 201456

Originator Name:  512-386-0832 MaryBeth_Hollman@gmexpert.com
Created Date: 05/14/2013
Vehicle Lien Holder

Type of Secured Interest: Standard Lien * Company: Ally Financial Account #: 3
Payoff Amount: 15600.4 Per Diem: 3.25 Payoff Date: 2013-06-07
Contact or Attention: Payment Processing CenterAddress 6716 Grade Ln, Bldg 9, Su..
City Louisville State KY ZIP Code: 40213
Day Phone: (800) 200-4622 Fax: 1-800-255-9502 E-mail:

Transaction Details
Siebel Request #: 71-1178389907 * Disposition: Auction Trans. State: CA
* Trans. Type: Straight Trans. Source: Early Res - NISM - Vol Mediated 
Compliance Type: Compliance Date:
* Closing Date: 2013-05-28 Money to Dealer: 0.0 Money to Manuf.: 0.0

Repurchase Vehicle
Replacement VIN:

Disposition:
* Processing Instructions: Please send combined customer attorney check to firms address

Please send vehicle to auction

Disbursement(s)
Payment Type Payee Payee Line 2 Amount 
Joint Customer/Attorney Repurchase
Lien Payoff Ally Financial

ASG Law Offices 14887.93
15600.4
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January 28, 2014 
 

Little Chute, WI 
 
 
Dear  
 
At Pontiac, we take pride in the vehicles we produce and appreciate the time you took to contact 
us. 
 
Because customer satisfaction is a top priority for us, please accept this letter worth up to $100 
towards your next maintenance service or repair on your 2007 Pontiac G6.   
 
This offer is valid towards one service visit on VIN 1G2ZG58N874   In the event the cost 
of your service exceeds the $100 maximum value, you will be responsible for paying the 
difference.  If the total cost of your services is less than $100, a credit or refund will not be 
issued.  This letter is not transferable and is valid for 12 months from the date of issue.  
 
We hope this gesture demonstrates our appreciation of you as a valued customer.  Simply present 
this letter to any GM dealership for redemption.  If you have future questions, please don’t 
hesitate to email us using the Contact Us link at Pontiac.com or call us at 1-800-762-2737.   
 
Sincerely,  
 
Pontiac Customer Assistance Center 
Service Request 71-1181449981 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gm.com/vehicles/owner_advantages.html. This free online service offers vehicle and 
ownership-related information and tools tailored to your specific vehicle. 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
When submitting the claim, please use labor op 0600046. Insert the amount in the net item column and insert the 
CAC Service Request number in your comments.  This original letter must be surrendered by the customer and 
retained by the dealer for audit purpose
 



January 28, 2014 
 

Muncie, IN 
 
 
Dear  
 
At Chevrolet, we take pride in the vehicles we produce and appreciate the time you took to 
contact us. 
 
Because customer satisfaction is a top priority for us, please accept this letter worth up to $100 
towards your next maintenance service or repair on your 2009 Chevrolet Malibu.   
 
This offer is valid towards one service visit on VIN 1G1ZH57BX94 .  In the event the 
cost of your service exceeds the $100 maximum value, you will be responsible for paying the 
difference.  If the total cost of your services is less than $100, a credit or refund will not be 
issued.  This letter is not transferable and is valid for 12 months from the date of issue.  
 
We hope this gesture demonstrates our appreciation of you as a valued customer.  Simply present 
this letter to any Chevrolet dealership for redemption.  If you have future questions, please don’t 
hesitate to contact our Executive Office at 1-313-667-7153.  Please refer to your service request 
number listed above and we will be happy to assist you. 
 
Sincerely,  
 
Chevrolet Executive Office 
Service Request 71-1183736906 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gm.com/vehicles/owner_advantages.html. This free online service offers vehicle and 
ownership-related information and tools tailored to your specific vehicle. 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
When submitting the claim, please use labor op 0600046. Insert the amount in the net item column and insert the 
CAC Service Request number in your comments.  This original letter must be surrendered by the customer and 
retained by the dealer for audit purposes. 
 







System (1:39:48 PM): chat_has_been_initiated 
System (1:39:53 PM): [You are now chatting with Brandon.] 
Brandon (1:39:58 PM) : Hi! How may I help you? 
Customer (1:41:53 PM) : I have a 2007 G6. The check engine light came on and 
the desplay reads Reduced Engine Power. I took the car in 3 weeks ago but they 
cannot find the problem. Is there any way you can help? 
Brandon (1:42:40 PM) : I apologize for the issue with your vehicle. You may 
want to speak to someone at the Customer Assistance Center for further 
assistance. I can transfer you to them now if you'd like. 
Customer (1:43:23 PM) : that would be great. Thank you. 
Brandon (1:43:33 PM) : You're welcome. Just a moment please. 
System (1:43:45 PM): [You have been transferred to department: Customer 
Assistance Center] 
Customer (1:47:53 PM) : Good afternoon. As stated above I am having a 
problem with my 2007 G6. Is there anyone who can help? 
System (1:52:07 PM): [You are now chatting with Amanda.] 
Amanda (1:52:13 PM) : Welcome to GM Customer Assistance my name is 
Amanda. Please allow me a few minutes to review the information already provided. 
Amanda (1:53:28 PM) : Thank you for allowing me a few moments to go over 
the notes that have been sent. 
Amanda (1:53:46 PM) : I am sorry to hear about your concerns with your 
vehicle. I would be happy to help any way that I can. 
Amanda (1:54:04 PM) : Would you be willing to provide me with some 
information for documentation purposes?  I will need your Name, address, phone 
number, and email address, along with your VIN and mileage. 
Customer (1:59:28 PM) : My name is ,  PawPaw 
MI ,   I don't have the VIN 
number with me as my car has been sitting at a certified repair shop for some 
time. The car has 128000 miles on it. 
Amanda (1:59:59 PM) : Thank you for that information. 
Amanda (2:00:19 PM) : They have not been able to diagnose the vehicle? 
Customer (2:02:26 PM) : No. I have called many times and have been told 3 
different things they thought the problem may have been. I have even had one 
part replaced. Any help you could provide would be very helpful. 
Amanda (2:02:57 PM) : What dealership are you working with 
Customer (2:03:08 PM) : Tapper in PawPaw. 
Amanda (2:05:54 PM) : Ok I will be happy to call them, would you mind waiting 
a few moments while I do that? 
Customer (2:06:24 PM) : sure 
Amanda (2:07:04 PM) : Ok great I will be happy to speak with them regarding 
your vehicle. Do you have a service advisor that you are working with? 
Customer (2:09:27 PM) : No, I received a message from John Tapper earlier 
today. 



Amanda (2:10:18 PM) : Ok I am calling them right now. 
Amanda (2:19:49 PM) : Thank you for being so patient while I call the dealership 
Amanda (2:20:49 PM) : I spoke to the owner Mr Tapper, his is the one who left 
you a message.  He is hoping that they will be able to call you sometime this 
afternoon with a diagnosis.  They are working on the vehicle and trying to get 
the diagnosis for you. 
Amanda (2:21:20 PM) : I know that it is frustrating to wait for that answer.  I 
would be happy to follow up with you tomorrow and make sure that they got in 
contact with you. 
Customer (2:24:10 PM) : That would be great. Thank you for your time. 
System (2:25:20 PM): [Customer has left the session] 
Amanda (2:25:25 PM) :  

You are very welcome. If you need to contact me before I call you my name is 
Amanda my number is 

866-790-5600 x 30809 

 
System (2:25:35 PM): [Agent Amanda has closed the session] 







































































































































Notice of Service of Process
RVP / WARBREACH

Transmittal Number: 11179794
Date Processed: 05/16/2013

Primary Contact: Rosemarie Williams
General Motors LLC
Mail Code 48482-038-210
400 Renaissance Center
Detroit, MI 48265

Entity: General Motors LLC
Entity ID Number  3113523

Entity Served: General Motors, LLC

Title of Action:  vs. General Motors, LLC

Document(s) Type: Summons/Complaint

Nature of Action: Breach of Warranty

Court/Agency: Clermont County Court of Common Pleas, Ohio

Case/Reference No: 2013 CVH 00763

Jurisdiction Served: Ohio

Date Served on CSC: 05/16/2013

Answer or Appearance Due: 28 Days

Originally Served On: CSC

How Served: Certified Mail

Sender Information: David Tannehill (North Royalton, OH)
216-901-0609

Client Requested Information: Year: 2011
Make: Chevrolet
Model: Malibu
VIN: 1G1ZC5E19BF

Notes: David Tannehill8043 Corporate Circle, Suite 3North Royalton, OH 44133
CSC Location Document Served:50 West Broad Street Suite 1800Columbus, OH 43215
Please Note: Pages 2-11 of the pdf has faded print/some illegible print.

Information contained on this transmittal form is for record keeping, notification and forwarding the attached document(s). It does not
constitute a legal opinion. The recipient is responsible for interpreting the documents and taking appropriate action.

To avoid potential delay, please do not send your response to CSC

CSC is SAS70 Type II certified for its Litigation Management System.
2711 Centerville Road   Wilmington, DE 19808   (888) 690-2882   |   sop@cscinfo.com



COURT OF COMMON PLEAS
CLERMONT COUNTY
BATAVIA, OH 45103

SUMMONS
Rule 4 1970 Ohio Rules of Civil Procedure

CASE NO: 2013 CVH 00763

Loveland, OH 

vs.

General Motors LLC
c/o CSC Lawyers
Incorporating Service
50 West Broad Street Suite 1800
Columbus, OH
43215

Yo u 'are-hereby notified that a complaint has been filed against you in the
Clermont County Court of Common Pleas, 270 Main Street, Batavia, Ohio 45103,-by the
plaintiff(s)namred herein. A copy of said complaint is attached to this summnons.

-You are required to serve upon the plaintiffs attorney or upon the plaintiff(s) if
he/she hiasno-attorney of record, a copy of your answer to the complaint within 28 days
afteY service~of-this summons upon you, exclusive of the day of service. Said answer'
must be filed with this Court within three days after service on Plaintiffs attorniey.

The name and address of the plaintiffs attorney is as follows:
David Tannehill
8043 Corporate Circle, Suite 3
North Royalton, OH 44133 %0 I06.fl

If you fail to-appear and defend, judgment by deal styou for
the relief demanded in the complaint. I~

BARBARA WIE (5 ~ f Courts
May 14, 20131 1 b 0

By _"'Deputy Clerk
issued:
Summons and Copy of Complaint, Certified mail; cv case; return receipt requested
7112436946802781048
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I C or about .iune 26. 21. POP&An tPu chn-oed tramoy Seller a 2011 Chevrolet

MWibHO lbu~ mar-olicturcd an/ dilotrithutec by Yanufacturer. Vehicle Identification

Number *GVEVU3763 ttQ n.-- d 'l " ', curncnt atached hereto as Exhibit 1.

5. ~ rf~ ME A W-. t-hiu of arv Ye..~ repair attempts made by, Manufacturer.

thrm~pjh Seller an-.d./or 4F athr.~ sevicm c) arro the MANib cannot be utilized for

personal, farnilrv and i-o-uszlhoi l ehcsy ~f ar the limle of sale.

6. in cotnsideration Olr The pmbcas of the Malibu, Manufacturer issued and suplied

to plainuits vtmen ..- An We. (2 Ina or thr-six thousand (36Q.000~-) ile

/ - On or Weu J 7.iL. 20 1,rlinti-:ts pok ossession of the Malibu and shortly

thereaft : >-rc noncornnitv/clefects Lsc WINC which 51lbstantially impairs the

use, value,. ancd: 'Co safeyhA MANtY.

oofutv e tunes describaed bel;owv that viojale the written warranty

issued to Plaintiffs by Maiturwr.

9, Plaintif--fs ha~v de!' cVrsd 10Maibu !- M0arnufactur-er, through its authorized

servicing deelcsihips 'rn r itY' ~ nicasions.

10. lAnotfi 'o"'e W~ te WH i o r iler. and/or an authorized servicing

dealersbin. < 'rr ' TrT'e epaurs to Ohe nonconiiimtiesiefects that include but

are not ".nited

a. ~ -e lsetct asrr:;d?~e by Lhc vshics only, getting 23 mpg on the highway;

b. Defci' eieeect rio rQswn as eViciejl'CedL the intermTittent illumination of the

check enpe igl



c.Deecie letrcl vsc~~e-'iene Vtd ration control and ESC lights coming

on: and~

d im va di tojla I co rpla int n'::- by I airJiffs. -whether or not thyaxe contained oil ally

repair orders froma Mauufacturc.rs authorize d dealerships.

Ii Painti ffs have p! oxil(_J ManUfi3C'tur-r suff~icient opportunity to repair the Malibu

pursuant to its written, warrantv.

2. After a reasonLn,i numoer 4 atltcn- Is to cure the nonconformities/defects in

Plaintiffs' Mvailbu. Manuf'actuorer and~ irs iU~lorized1 1;Cvi"cing dealershi~ps have been unable

and/or have failed -D r-pir th~w t:no~oniis4ee~ S provided in Mianufacturer's written

Pinti fti hav- ust iC lost co11,'c ihe Malibu's safetyand relilability and

said necnbr~~sutcsnv.scbstfa-,tiallv iimnaired the- use, value and/'Or safety of the

Malibu to Plaintiffs.

14. Said 1o friic/ects could nct reasonabiy have been discovered by

Plaintiffs prior lo Pla-Inifisac jwi> f the MNiibu

15 Asa resuit of n no-- efrj;TiCS!&eF-ciS. Plaintiffs revoked their acceptande of

the IMalibOu.

iz?. IN1letrae rca* Ita:srv Ihe Nlahdlbu. t'as in substantialiy the Same condition as at

defiver ' excer.t fb a,;'cusdiY w nnolomns/defe-ts and ordinary wear and

tear.

17. Manullhetrer ha-3 refuse d Plaintiffs' revocation of acceptance and has refused to

7- t ' 'A-.ir-vprovideC !aintuf-,. ,k t-11 r t 1e -v1h abti ar- -ntitled- upo rvcation



18. The Malibu rennains in a defective and unmecchantabie condition and continues to

exhibi the above mentioned on rfmijsett that substantially imnpair its use, value

and/or safty.

9. Plaintiffs havie 'fna-fi v' contianuc t,) bz- fancialiy damaged due to

Manuifacturer's Filire to contoiy -,xit~ dlt provisio, ns ot jts 1written wvarranty and its failure to

provide lan fswith a Vecaud 'alibul.

COUN T f
BRECH F ~<ITLN I.VNTY PURSUANT TO

OW MAGN _______S 51ARPRANTY ACT

AIANIFAC T,.j

20. PlAiNf re ahtcgc zLz incorpomc by r~erence as though Fully set 1br-th herein.

all paragraphs of this Coinplaii,' set f,-h above.

A. P ntuff: are ptvrbsrsm anc - rd.t who rectived the Malibu during

the duration of a wrbitie L ~ ei- oi~heMAahibu and -who are entitled by the

terms oa rhie vwarra'r' -, 'oe auamnst th~~irre e obligaions of Laid warranty.

2?. ManufameT erson" tenlagnec me a mmin of making a consumer product

directly avaiiabi a to 'Piainu ffi

23, Seller is ar au.-.nie i-tahkrhip rn6 .ae-t f M,/anufiacturer, designaed t

perform repairs mn wehicles on sus*.vfcira- ritten warranty.

24. p~n~fs urchaaofM xlaiibu ,a ~cc-mpanied bYQ a written Ibctogywarranty

covering- anyv defects in neajr i ;ian undernaking in writing to repair or replace

defective prut or Wae other wr a act redebcarge to PlAnffs with respect to the

MANb in Ihn e','t than the NOW Mcfeik to rme ta sptc-.fteations set forth in Manufacturer's

w~arranty.



2. Said warrant-y was x. i, is ot the lrar ai ofite coniract between Plaintiffs and

M an ufacturer !or thc- sa!-e of the 'liilib,- Io P! ain tW~

26. Said PUrChase of F~it§s Malibut war induced bv. and Plaintiffs relied upon,

Manufacturer's wvritten warmuly.

27. Piaintiffs hav-e m-et aH i4heir oblions and preconditions as provided in

Manufacturer' sw ritte-a warrao.ty.

28 is a direct and o uimmii resuii -';L -lc-nufa~ciurer s failure to comply-with its

written warranty.. Plantm!Tt hve terdcanages and W. accordance with 15 U.S.C.

§ 23 1(d)( 1). Plaintiffs am entil. to Lying suit. fbr such damages and other legal and equitable

relief In connection witll thi's i'

WHIO fl ORV.Panif.  j R, a;d , pray for

judgment against Manufac,-ture:, a.s t~u

a. Return Unf cinones paido- ch-dminution in value of the Malibu, incurred

and/or custs of r ' en and a!N incidental and consequential

dantago> inc fluILdng 'but not limited to. all finance charges

i nc-u rr e
K All Ci totrnc~s wiluness G ,cs, cour. costs and other fees

CI Suc~ c'fsc W Inhe reLe ta this Court deerrs just and appropriate.

CO W- it
l3RE4k71 " -PIJEi WA -W1.1 .NIY JPURSUANT TO

TFIE VM A~ SON-Nl( VVA RRANi'Y ACT
MANUFACTURERJ.j

29. WOMBtfs re-aiIce. and. Kcurpur- v rence as though fully set forth herein,

all paragraphs ofithis Convplaiuii se!tci-Ji ibovce

30. The -:yu~iD;ha~ Pt;'' nuts -s suOyeco an implied warranty of

merchantability as defined in 13 li.S. 1; 2301 i-rom Manufacturer to Plaintiffs.



31. Manufacture is-suaIr of consumex: goodts as a "person" engaged in h

business of making, a consumer PRAIIdct dirIectlIV available to Plaintiffs.

Z2. Mva i )iPXnufacturer ;s prhihi -d frain dis:claimnino or modifyiing any implied warranty

when making a writt'ni warrant% tW tn :cnsumner.

23. Phrintiffs' Malibu wxas : rnpl ied lv warranted 4o be substantalIh free of defects in

both material anA. workmnnhi-an !Ierebv flt frb., fhe oreinary purpose for which the Malibu

was intended.

_34. T~ be s'r Iefecls -mresent-i in the Malibu render the Malibu unfit for the

ordinary pUrpose for wIlk, Ih'vl"ibi N-as irntendcd.

35. As a resu, of i7;" C pi-e warant'i by Manufacttirr. Plantiffs arc

without the- reasonable value of the ah

3 6. As a PSitohodehofini&wr-avbN Manulfa3Ctrer. Plaintiffs have

suffered and -onfinue to soff 1saioi -agc~s incurred in connection with this action.

W,/HERFORE. Piainfffs,   id  pray for

judg.ment against Manufaicturer a7s fii,owS:

ta1. Return :r4 :11 ncrones naid~o (--duu,,inution in vale cf the Malibu, incurred

and/'or necclcd co D fzrepair. -and ail incidental and consequential
dar' 't Lncluding. but not linited to, all finance charges

incuru d

b. Ad .e3 - cs' fee s, ';itness fees- court costs- and ofther fees

inc''.ed 'by Pla ;Aihs: and

a. -- ~ un -i,~ elic f! tha-t thfils Co, n dceems J ust and appropriate.



COUiNT 1
OHIO INMOIR VEHICLES WIT H

WARI"A TY NONCeNFORMITIES ACT
MANUFA 7 TLRER

3 6. Plaintiffs re-a!!ege and in11corporate bv reference as though fully set forth herein,

all paragraphs of this Coimplnt Sct fu-K O abo~vc.

3. Pursuant to O.R.C." 3§.2 aufcue has been unable to conform the

Malibu to its written wmat sudto Piaintiffl's b-, f-ailing to repair the Malibu after a

reasonable numnber of repair: tcmnn--s,

3. Pursuant to O-R ~i.572~ 13 lai-tiffs are entitlcd to a refund of the full

purchase price of the Maiu.'z-~Inc. nilobatzerai enarges and I -nance charges. and/or a

replacemenmt Malibu, iniusa! :a ine alm.ois

W4VIJFREFORi-E Plaint 1 SW  pray for

judgment againsl Marnuilcturer afc 'Olrws:

a1. Return oclihe pei un rrhase price- and all incidental and consequential
da-iat-2s O i ja~n ',Ij

b. ~ ~ .Retu, s V ncl ncurr.ed by Plaintiffs for the Malibu;

c. All 11ea"30,-Ible adorm~vs" Fcps Nvness fees, court costs and other fees

d . Such (n I an ~rct'ir "-,i thi-s Court deeis just and appropriate.

JUrRY DENIAND

Plaintifs demnd ' :n ailise in -his action. except for any issues relating to:

K -l amrount oi- 4rs fee a- iitiaion costs to' be awarde hudPanif

prevail in. 'ii 7c V

2. The aniounto LM ~pid o". PkiniIffs annd to the lender who financed the purchase

Cf the subject icL asa to Oh1-iJ Rev. Code 1 145-72. should Plaintiffs

pr eaf undr l,!s zD'totcr Vehje ,th War-rty Nonconfori ties Act.



KeSpecfuilly SLI ,mited,

--

Davidi 1 nnehi'ir
Plaintiffs Attorney

David Tannehill
Ohio Registration No. 0083968

8043 Corporate Circle
Suite 3
N. Rox'alton, O)hio 44133
phone: (2.16) 901-0609
fAx: (866) 425-3459
e-mail:dtn&ilonucacne.m



IEX HIBIT 1



iEW VEHICLE UST *: 68087
lecTv OR ER DEAL #: 66280

Ph (513) 831-5556F I Fas< (S13) 248-7197I 109t;iaA~ iiir~rn,! 1H 515C' EM~AIL ADD:  

PURCHASER SP E'RSON

____A SAP I__ {EsL21 A MAN

________i 26/ 2011,
CITY STATE- - C.TUNTY
CINCINNATI __________X ______ HAMILTON
I HEREEBY AG RE ETOTUFHiIE" FTIONI %4IYE G.St C CHE, " IT2LY j T)501 I''C 55);~. 
SPECIFIED ON THE FRO NT ANDl E &EK 0: THNS OFEER ONE MOT512F 1EHRCLE 4S; 

YEAH.l- ST OCK#

.e ___ F3873
SERIAL# 

1G1ZC5E1&l8F1'3

_____________ ____________________________,struzci Chevrolet represents: To "the best of our knowledge" the odometer of this
50<12! s cxrect except as may be otherwise noted ort the separately provided "odometer

c3s anethe Tsmpsrry has no kiowfedga of antyacts by previous owners to the contrary.

______________ _______SELLUNlG PRICE $ 24030.00

THE PAYOFF AMOUNT G~~ Nf AV, F ________ 7 _______

ANY PAYOFF AMOUteNT HIHE TH4AN TI~S f~ 4 ~ ______ _____

My, TC TO MTI.E : $~&. _____-___ _____

.,j ~.~_E3C ____ ___ ~ 1325.00
CERT OF TITLE "'S T i iAJ-O$ 2600

s ut I ____________17_Sis$_1~WfOj-) 1_I.~' HCAETX f. 1469.33
LICNSEitASFR TOWL' ' 3'AYC 1""'NO5'tK'. >~"'""~' ounty', itle Fees, Licerse Plates - 283 .50

____________ ____________TOTAL (Cast, De~ivry Pti~e) 29 7.8
.- Tb'E I OtA O'j r T  

____N/A

MftSAN Zeit Ufe isunance . /
t~ 0 2  .~..A-"idernt & Halth Irsurance $N/A

ZS600..00

~~~~UXNDER~~ COS- 1 ; ~ '"'~TTAI DOWN RWNMENT 3000.00
PAYF~J~0  1). " AfUAsNCETO FINANCE .s 26707.83

o" CtJtL ACCOUMA I " t WARRANTY DISCLAIMER
Lt'stJ"' 1JEES EXPROSSLY DISCLA7S AIL WARRANTIES OF ANY KIND OR

SALE STOCK t__ CH ARP'Lr r "7' HR. EXPEESSED OR MOPLIED tINCLUDING IMPLIED WARRANTIES OF
cos ~ ~ ~ ~ ~ ~ ~ D . A"..- '' ~ IOSSFrRA PARTICULAR PURPOSE) concerning the motorvetticle

ve ckics'es en accents tuiie disclaimer. It is further agreed,
RECOND. CST e. .5;1, n the dcale: eor the masslectut' eS be ishle far failure to etfoct delivery.

-j 4.~ ~ 'oIThEUNDERSIGNED EUV.ER 3005 WAIVETHE RIGHTTO ATRIAL BY JURY
OVRL.LLOW I_____ II 09C'4-.': AEY A."29ALL SIATTERS ARISING OUT OF OR IN ANY WAY ASSOCNATED WITH

TRADE-IN STOC I'S 2' THEf PU -"' '' OR FINANCE OFTHE IIOTOR V0HiCLE DESCRIBED ABOVE.
in :ca Le tsor vehiclia covered Dy This 3rde.' is a used motor vehicle, no warranty or repro-

e~a, ,r~ ma bhe i e tale; as To extnt sue > m,:Dr vehicle has been used, regardless of the
---------~- -.a d -jw , th a speedsmreter orcdome.sr oi said usesa motor vehicle.

.S.P. ACC. y -.--- ' FrC NT 1J40 THE BACK OF i' IIS ORDER COMPRISE THE ENTIRE AGREEMENT
I..,.- ,T".tllG TO THiS PURCHASE AND NO OTHER AGREEMENT OF ANY KIND. VERBAL

ACCTREC. '11jT 4 221,1 -------l~ . ..C ...R PROMISE WHATSOEVER WILL 8E RECOGNIZED.
TAX uTt t CS ,t n~ess accaptod in wsriting by an Officer ot the felouer and approved by a

ros'p-" r ! 7 ronsparn as Is ari' balanca to be floanoad,

000. 1EES tf>Fl'4TE V.X:TTEFIOTHE FrnNTANDTHI! BACK OFTHIS ORDER AND
PAY FF 'AET Op'F~t OPOS?., --;E SA8i0 AS iTF IT WERE PRINTED ABOVE MY

PAY COF -~ ,~. ''dA5' voor ue:I am, at !ear, 18 ycars of ase. i Saraby ackntowledge recet of a copy of thit

BANK j 2- C- yr.. 1,0'j 'Situ 5 CASTRLCCI CHEG'lE LEto mLto a credit ctick through the Credit Bureau.

FIN.RES.R. . ______ I io'A XDED VARFAd'TYYCdS FULLY OXLIEAND
I S~~rsot n'5'orz i:tate Car 37,,ItC.D (hit;ts.eICa

L.A.H. CO. 2"'' I H~y S.C PAtD COPYW OF ALL DOSCUMESNTS I HAVE SIGNED A7THE TIME OF SGIG,
S-- ~~ . SA;D, iI2'S"t"RDAGnE D

____ - ~0 .~_6/26/2011

INS. INC. %msie h oeted by an Officearof the Company



CETFE 5MAI
IF UNDELIVERABLE RETURN TO FIRST-CLASS MAIL
BARBARA A. WIEDENBEIN neopost.
CLERMONT COUNTY CLERK OF COURTS 0/421

270 E MAIN ST$0 .1
BATAVIA OH 45103-3040

'~w.' '~ ' ZIP 45103

7112 4369 4680 2781 0483
2013 CVH 00763

General Motors LLC
c/o CSC Lawyers Incorporating
Service
SO West Broad Street Suite 1800
Columbus, OH 43215
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