
January 28, 2014 
 
 

Porterville, CA   
 
 
 
Dear  
 
Thank you for your support of Pontiac.  As we agreed, the necessary paperwork has been 
completed and forwarded to OnStar.  The Safe & Sound 1Yr  subscription for your 2009 
Pontiac G6, Vehicle Identification Number 1G2ZH57N094  has been added.  If you 
already had an existing subscription, the additional time will commence upon the expiration of 
your current OnStar subscription.  Please allow approximately three weeks for processing.   
 
Your complete satisfaction is very important to us.  We hope this transaction demonstrates our 
appreciation of you as a valued Pontiac and OnStar customer. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Pontiac.com or call us at 
1-800-762-2737.   
 
Sincerely,  
 
Pontiac Customer Assistance Center 
Service Request 71-1010092257 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com.  This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 

Arlene.Thomas-Randol
Arlene's stamp



2009 G6 - GT SEDAN                           GENERAL MOTORS CORPORATION
13U  PERFORMANCE RED METALLIC       /V6G     & SUBSIDIARIES
19C  EBONY                                   RENAISSANCE CENTER
ORDER NO. MTQXWM/FDR      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G2 ZH57 N0 94                      VEHICLE INVOICE 2AD61225858
***************************************************************16*24043S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  FLEET
2ZH69 G6 - GT SEDAN               23445.00   21452.18  INVOICE 07/16/08
C1U FLT-ENTERPRISE RENT A CAR         0.00       0.00  SHIPPED 07/16/08
FR9 AXLE RATIO 3.29                    N/C        N/C  EXP I/T 07/27/08
LZ4 ENGINE, 3.5L VVT V6                N/C        N/C  INT COM 07/28/08
VQ2 FLEET ORDERING AND ASSISTANCE     0.00       0.00  PRC EFF 01/01/08
VX7 LONG TERM DAILY RENTAL PROGRAM    0.00       0.00  KEYS G1013 G1013
YF5 50-STATE EMISSIONS                 N/C        N/C  WFP-S QTR  OPT-1
                                                       FAN:   000805331
                                                       BANK: GMAC - 061
                                                       CHG-TO    24-043

                                                       SHIP WT:  3428
                                                       HP:       36.5
                                                       MRM:     24095.00
                                                       CUST PO NUMBER:
                                                       50074805
                                                       DAN:      00027
                                                       MEMO     1172.25

TOTAL MODEL & OPTIONS              23445.00  21452.18  ACT 231 22102.18
DESTINATION CHARGE                   650.00    650.00

TOTAL                              24095.00  22102.18  PAY 310 22102.18
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 061
GLENDALE PONTIAC GMC                     VIN 1G2ZH57N094
                                         $  22102.18 INV  2AD61225858
                                         DUE 07/28/08  DEALER  24-043

miinvoice
White Stamp







January 28, 2014 
 
 

 
 

Warren, MI   
 
 
 
Dear , 
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP) for the Major Guard plan 
on your 2010 Chevrolet Malibu, Vehicle Identification Number 1G1ZE5EBXAF   The 
processing time will take approximately eight weeks.   
 
You will be notified by GMPP once the plan has been processed and you will receive complete 
details on your plan's coverage at that time. This letter will serve as your policy until you receive 
your plan confirmation.  Should you require service prior to receiving your plan confirmation 
from GMPP, simply bring this letter to your local Chevrolet Dealership.  Your complete 
satisfaction is very important to us at Chevrolet.  We hope the issuance of this GMPP 
demonstrates our appreciation of you as a valued customer. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us 
at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-1027529907 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com.  This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 



 

Report Vehicle GMPP: Summary
Current as of: 05/11/2012 - 11:23 AM EDT

----------------------------------------------------------------------------------------------------------------------------------

Transaction Mode: Online

User ID: 1w5xs1

User Role: Central Office Administrator

Timestamp Date: 2012-05-11 11:23:14.431

Status Pending

Vehicle Identifier Customer Information

Vehicle Category: GM, Used Plan Customer: Individual

VIN: 1G1ZE5EBXAF Customer Type: Owner

                

Sales Information

Dealer Code: 32888 Warren , Michigan , United States

    

Action: Add Protection Plan Evening Phone: 

Odometer: 31491 Daytime Phone: 

Delivery Date: 05/09/2012 Ext: 

Reference number: Primary Language: English

Secondary Language: 

----------------------------------------------------------------------------------------------------------------------------------
Plan Lienholder

Lienholder Type: Other

Chevrolet

P. O. Box 33170

Detroit, Michigan 48232

----------------------------------------------------------------------------------------------------------------------------------
Protection Plans

Plan Purchase Date: 05/09/2012

In Service Date: 05/09/2012

Schedule Type GMPP Retail

Promotion Code: 

----------------------------------------------------------------------------------------------------------------------------------

Plan Type: Major Guard Retail

Term: 12

Mileage Limit: 15000

Deductible: 0

© 2008 General Motors. All Rights Reserved. Page 1 of 2



 

Rental Type: Standard

Plan Price: $0.00

Tax: $0.00

Total: $0.00

© 2008 General Motors. All Rights Reserved. Page 2 of 2



May 16, 2012 
 
Robert Silverman, Esq. 
Kimmel & Silverman, P.C. 
30 E. Butler Pike 
Ambler, PA 19002 
 
 
RE:  v. General Motors 

Service Request: 71-1034433001 
2009 Chevrolet Malibu 
Vehicle Identification Number: 1G1ZJ57B294  
Customer Relationship Specialist: Dianna 

 
Dear Mr. Silverman: 
 
Enclosed please find two checks to settle the above-referenced case.  The first is in the amount of 
$4,000.00 made payable to .  The second is in the amount of $1,900.00 made payable 
to Kimmel & Silverman, P.C. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors 
 
 
 











 

1-800-LEMON LAW 
www.lemonlaw.com 

 
CORPORATE HEADQUARTERS 

30 E. Butler Pike 
Ambler, PA 19002 
P  (215) 540-8888 
F  (215) 540-8817 

WESTERN PA OFFICE, 210 Grant Street, Suite 202, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005 

NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7344 

DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476 

CONNECTICUT OFFICE, 136 Main Street, Suite 301, Danielson, CT 06239, P (860) 866-4380, F (860) 263-0919 

NEW YORK OFFICE, 1001 Avenue of the Americas, 12th Floor, New York, NY 10018, P (212) 719-7543, F (877) 617-2515 

PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE 

ROBERT M. SILVERMAN+*- 
CRAIG THOR KIMMEL+-^ 
 
+ Member, PA Bar 
* Member, NJ Bar 
x Member, DE Bar 
- Member, NY Bar 

 ^ Member, MA Bar 
# Member, MD Bar 
♠ Member, OH Bar 
§ Member, MI Bar 
¤ Member, NH Bar 
± Member, CT Bar 
« Member, TN Bar 
µ Member, WY Bar 
¥ Member, DC Bar 
¢ Member, CA Bar 

JACQUELINE C. HERRITT+*#¥-

ROBERT A. RAPKIN+

ANGELA K. TROCCOLI^¤±

FRED DAVIS+*

AMY L. BENNECOFF+*«#µ¢

CHRISTINA GILL ROSEMAN+♠§

RICHARD A. SCHOLER+*

TARA L. PATTERSON+

W. CHRISTOPHER COMPONOVO x

TIMOTHY J. ABEEL, JR.+*

JACOB U. GINSBURG+

JOSEPH A. GENTILCORE+

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

January 31, 2012 
VIA EMAIL ONLY 
gmerinfo@gmexpert.com 
 
General Motors, LLC - NJ 
300 Galleria Officentre 
Suite 200 
Southfield, MI 48034 
 
 Re:  v. General Motors, LLC 
 Vehicle: 2009 Chevrolet Malibu 
 Date of Purchase: 04/01/2009 

Place of Purchase: Classic Chevrolet, Mt. Laurel 
 VIN: 1G1ZJ57B294
 
Dear Sir/Madam: 
 

Please be advised that this office represents the above individual against General Motors, 
LLC pursuant to the NJ Lemon Law, Uniform Commercial Code, Unfair Trade Practices Act, 
and Magnuson-Moss Warranty Claim.  Kindly acknowledge our firm's representation and direct 
any and all correspondence to this office. 
 
            DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF 
COMMUNICATION  NECESSARY TO EFFECTUATE CURRENT REPAIRS. 

 
Thank you for your attention to this matter.  If you have any questions, please do not 

hesitate to contact the undersigned. 
 

Very truly yours, 
 

Robert M. Silverman 
RMS\ TL 
cc:
 





 
 
 

        VIA FAX ONLY 
January 28, 2014 
 
Eric Kaczander, Esq. 
KROHN & MOSS 
10 N Dearborn St Fl 3 
Chicago, IL 60602 
 
RE:   
 Service Request: 71-978721593 

2009 Saturn AURA 
 Vehicle Identification Number: 1G8ZS57B29F2
 Customer Relationship Specialist: Teresa  
 
Dear Mr. Kaczander: 
 
We regret that your client(s) are dissatisfied with their 2009 Saturn AURA and that several attempts by 
the dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes great 
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration 
experienced by your client(s). 
 
After careful review of this case, General Motors would like to make the following voluntary settlement 
offer for all defendants.  This offer is being made in an effort to reach an early resolution that will be 
equitable to your client(s) and reinforce General Motors’ commitment to its customers. General Motors 
requests you make this offer available to your client(s) at the earliest possible opportunity. 
 
A cash settlement of $3,700.00 inclusive. 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client(s) would retain the vehicle.   
 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 
Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
 



Page 2 
 

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors 
 
 
cc:  FILE 
 
LG0044 
V10142009 
 
Attach. 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 









 
 
 

        VIA FAX ONLY 
January 28, 2014 
 
Eric Kaczander, Esq. 
KROHN & MOSS 
10 N Dearborn St Fl 3 
Chicago, IL 60602 
 
RE:   
 Service Request: 71-978721593 

2009 Saturn AURA 
 Vehicle Identification Number: 1G8ZS57B29F
 Customer Relationship Specialist: Teresa  
 
Dear Mr. Kaczander: 
 
We regret that your client(s) are dissatisfied with their 2009 Saturn AURA and that several attempts by 
the dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes great 
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration 
experienced by your client(s). 
 
After careful review of this case, General Motors would like to make the following voluntary settlement 
offer for all defendants.  This offer is being made in an effort to reach an early resolution that will be 
equitable to your client(s) and reinforce General Motors’ commitment to its customers. General Motors 
requests you make this offer available to your client(s) at the earliest possible opportunity. 
 
A cash settlement of $4,000.00 inclusive. 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client(s) would retain the vehicle.   
 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 
Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
 



Page 2 
 

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors 
 
 
 
Attach. 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 













 
 
 

        VIA FAX ONLY 
January 28, 2014 
 
Eric Kaczander, Esq. 
KROHN & MOSS 
10 N Dearborn St Fl 3 
Chicago, IL 60602 
 
RE:   
 Service Request: 71-978721593 

2009 Saturn AURA 
 Vehicle Identification Number: 1G8ZS57B29F  
 Customer Relationship Specialist: Teresa  
 
Dear Mr. Kaczander: 
 
We have received your rejection of our counter-offer, dated 11/28/11. After further review, we do not 
believe that additional adjustment of our settlement offer, dated 11/21/11 is appropriate in this matter.  At 
this time, General Motors is again extending its previous offer. This offer will remain available for ten 
(10) calendar days. If your client has not accepted our offer within that timeframe, this offer will be 
withdrawn; we will assume that this matter is unable to be resolved and will close our file.   
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors 
 
 



















































October 24, 2011 
 
Laura Applegate, Esq. 
David J Gorberg & Associates PC 
32 Parking Plz Ste 700 
Ardmore, PA 19003 
 
 
RE:  v. General Motors 

Service Request: 71-984527726 
2011 Chevrolet Malibu 
Vehicle Identification Number: 1G1ZD5E18BF
Customer Relationship Specialist: Sheila  

 
 
Dear Ms. Applegate: 
 
Enclosed please find a check in the amount of $4,400.00 made payable to  

 & David J. Gorberg & Associates to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors 
 
 
 











































































 
 
 

        VIA FAX ONLY 
September 20, 2011 
 
Laura Applegate, Esq. 
David J Gorberg & Associates 
32 Parking Plz Ste 700 
Ardmore, PA 19003 
 
RE:   
 Service Request: 71-984527726 

2011 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZD5E18BF  
 Customer Relationship Specialist: Sheila  
 
Dear Ms. Applegate: 
 
We regret that your client is dissatisfied with her 2011 Chevrolet Malibu and that several attempts by the 
dealer to resolve the concerns have not met your client's expectations.  General Motors takes great pride 
in the service we provide to our customers, and we apologize for any inconvenience and frustration 
experienced by your client. 
 
After careful review of this case, General Motors would like to make the following voluntary settlement 
offer for all defendants.  This offer is being made in an effort to reach an early resolution that will be 
equitable to your client and reinforce General Motors’ commitment to its customers. General Motors 
requests you make this offer available to your client at the earliest possible opportunity. 
 
A cash settlement of $ 3,300.00 inclusive. 
 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client would retain the vehicle.   
 
If this offer is acceptable to your client, please have your client sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client does not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 
Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 



Page 2 
 

 
Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors 
 
 
cc:  FILE 
 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 

































































































































































































































RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             06/12/10
                       PROCESSING SOURCE: CHEVROLET                   10:28:08
                                                               PAGE:         1

VIN: 1G1ZJ57B2 94             SELLG SCE: 13   MDL YR: 09   ORD NO: NCRPJV

ODATE: 09/25/08 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    13  15920
DDATE: 04/27/09  DLVY FAN:           DTYPE: 010  SRVC TYPE:     MILEAGE:

DLVY DOE:  04/27/09  ORDER BY:
CANC:
CANC DOE:
TRADE:               DLVY TO:  L  NEAL
TRD DOE:                       1 KEARSLEY COURT
SRVC IN:                       ERIAL                          NJ 08081
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  13 15920  00035814996   05/12/09      21.40     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00035814996    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 UPP   01  13 57113  00035795610   05/06/09     470.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      VEND  INC MEMO NO: 00035795610    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 XMJ   01  13 15920  230025        05/06/09   3,004.82     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO: 230025         AUTH PUR CD:
MISC DATE: 04/27/09  MISC: 0000053019MEA0
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 YYC   01  13 15920  00035989895   06/23/09   1,500.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00035989895    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6



RCMPR028               VEHICLE EVENT SELECTION                        06/12/10
                       PROCESSING SOURCE: CHEVROLET                   10:27:38
                                                                PAGE:        1

VIN: 1G1ZJ57B2 94          SELLG SCE: 13   MDL YR: 09   ORD NO: NCRPJV
VIN TYPE: N
                 SS/       DOCUMENT      I          INC
 EVENT DESC      SITE CD   NUMBER        S EVENT DT CD          AMOUNT
 INCENTIVE MEMO  13 15920  00035989895     06/23/09 YYC       1,500.00
 INCTV PAYMENT   13 15920  00035989895     06/23/09 YYC       1,500.00
 INCTV APPLICATN 13 15920  00035989895     06/06/09 YYC       1,500.00
 INCENTIVE MEMO  13 15920  00035814996     05/12/09 FFC          21.40
 INCTV PAYMENT   13 15920  00035814996     05/12/09 FFC          21.40
 INCENTIVE MEMO  13 15920  230025          05/06/09 XMJ       3,004.82
 INCTV PAYMENT   13 15920  230025          05/06/09 XMJ       3,004.82
 INCTV APPLICATN 13 15920  230025          05/06/09 XMJ       3,004.82
 INCENTIVE MEMO  13 57113  00035795610     05/06/09 UPP         470.00
 INCTV PAYMENT   13 57113  00035795610     05/06/09 UPP         470.00
 INCTV APPLICATN 13 57113  00035795610     05/06/09 UPP         470.00
 INCTV APPLICATN 13 15920  00035814996     04/28/09 FFC          21.40
 DELIVERY D.O.E. 13 15920                  04/27/09               0.00
 DELIVERY TO CUS 13 15920                  04/27/09               0.00
 EXPIRATION TRAN 13 15920   1AD30671779    11/20/08               0.00
 SETTLEMENT DATE 13 15920   1AD30671779    11/20/08          25,506.33 CR
 ORIGINAL INVOIC 13 15920   1AD30671779    11/13/08          25,506.33
 COV/NVIS DATE   13 15920   1AD30671779    11/13/08               0.00
 SHIPMENT DATE   13 15920                  11/13/08               0.00
 PRODUCTION (BUI 13 15920                  11/13/08               0.00
 PREFERENCE TO P 13 15920                  09/30/08               0.00
 GM ORDER ACCEPT 13 15920                  09/25/08               0.00
 GM ORDER ACCEPT                           09/25/08               0.00



2009 MALIBU 2LT                              GENERAL MOTORS CORPORATION
58U  BLACK GRANITE METALLIC         /L4G     & SUBSIDIARIES
19C  EBONY                                   RENAISSANCE CENTER
ORDER NO. NCRPJV/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 ZJ57 B2 94                      VEHICLE INVOICE 1AD30671779
***************************************************************13*15920S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1ZH69 MALIBU 2LT                  24705.00   23346.23  INVOICE 11/13/08
CF5 SUNROOF, POWER TILT AND SLIDE   800.00     664.00  SHIPPED 11/13/08
LE5 ENGINE, 2.4L DOHC MFI              N/C        N/C  EXP I/T 11/20/08
MH8 TRANSMISSION, 6-SPEED AUTOMATIC    N/C        N/C  INT COM 11/20/08
    TAPSHIFT MANUAL SHIFT CONTROL                      PRC EFF 11/13/08
NE1 50-STATE EMISSIONS                 N/C        N/C  KEYS G2223 G2223
PDM PREMIUM MAT PACKAGE:            185.00     153.55  WFP-S QTR  OPT-1
    *PREMIUM CARPETED FLOOR MATS,                      BANK: GMAC - 020
     FRONT/BACK                                        CHG-TO    15-920
    *TRUNK MAT
    *CARGO NET                                         SHIP WT:  3387
                                                       HP:       19.3
R6M NEW JERSEY SURCHARGE              0.00      78.00  GMS:     24367.08
UE1 1YR ONSTAR DIRECTIONS W/TURN-      N/C        N/C  SUPPLR:  25456.85
    BY-TURN NAVIGATION(ASK DEALER                      MRM:     26455.00
    ABOUT GEOGRAPHIC COVERAGE)                         MEMO      1139.25
VK3 FRONT LICENSE PLATE BRACKET       0.00       0.00  GSU:       311.06
58U BLACK GRANITE METALLIC           95.00      78.85

TOTAL MODEL & OPTIONS              25785.00  24320.63  ACT 231 24217.08
DESTINATION CHARGE                   670.00    670.00  H/B 261   773.55
DEALER IMR CONTRIBUTION                        257.85  ADV 261   257.85
LMA GROUP CONTRIBUTION                         257.85  EXP 65A   257.85

TOTAL                              26455.00  25506.33  PAY 310 25506.33
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        24238.68
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 020
CLASSIC CHEVROLET                        VIN 1G1ZJ57B294
                                         $  25506.33 INV  1AD30671779
                                         DUE 11/20/08  DEALER  15-920



 
 
 

        VIA FAX ONLY 
January 31, 2012 
 
Robert Silverman, Esq. 
Kimmel & Silverman 
30 E Butler Pike 
Ambler, PA 19002 
 
RE:   
 Service Request: 71-1034433001 

2009 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZJ57B294  

Customer Relationship Specialist: Dianna 
 
Dear Mr. Silverman: 
 
This is to advise that General Motors is in receipt of the above referenced case dated January 31, 2012.  
This case file has been assigned to General Motors’ Early Resolution program, and you will be contacted 
in the next 10-15 calendar days for review.  The Early Resolution program is designed to facilitate early 
settlement of warranty matters within a 45-day timeframe. 
 
In order to do a thorough review and assessment of this case, General Motors would appreciate your 
prompt assistance in having the attached Release of Lien Information form completed and faxed to the 
number on the fax coversheet within the next five (5) days.   
 
In addition, if any of the items below are marked, please send the requested information either to the fax 
number on the fax cover sheet, or to the address below as soon as possible.   
 

 Copy of owner’s current title and/or registration    Finance agreement 
        Other:  Repair Orders   Buyer’s agreement 

  
 General Motors 
 ATTN: BRC Legal 
 P.O. Box 33170 
 Detroit, MI 48232 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 
General Motors 
 



 

RELEASE OF LIEN INFORMATION 
 
 
I ____________________________________________________________________________,  
     (Client’s Name)     
 
hereby authorize ________________________________________________________________ 
     (Lien holder Name) 
 
______________________________________________________________________________ 
 (Lien holder Address)     (Lien holder Phone Number) 
 
to release any and all information regarding my loan account # ___________________________ 
        (Account Number) 
 
with __________________________________________________________________________ 
  (Lien holder Name) 
 
to General Motors Company, including but not limited to a complete payment history of my account, a 
loan payoff amount, and per diem information. 
 
 
Date _______________________. 
 
 
 
 

VEHICLE INFORMATION 
 
 
 
The current vehicle mileage is _________________ Date mileage read: ________________. 
 
 
 
 
_________________________________ _________________________________ 
Signature     Signature 
 
 
 
 
 



















































 
 
 

        VIA FAX ONLY 
February 3, 2012 
 
Robert Silverman, Esq. 
Kimmel & Silverman 
30 E Butler Pike 
Ambler, PA 19002 
 
RE:   
 Service Request: 71-1034433001 

2009 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZJ57B294
 Customer Relationship Specialist: Dianna  
 
Dear Mr. Silverman: 
 
We regret that your client(s) is dissatisfied with her 2009 Chevrolet Malibu and that several attempts by 
the dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes great 
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration 
experienced by your client(s). 
 
After careful review of this case, General Motors would like to make the following voluntary settlement 
offer for all defendants.  This offer is being made in an effort to reach an early resolution that will be 
equitable to your client(s) and reinforce General Motors’ commitment to its customers. General Motors 
requests you make this offer available to your client(s) at the earliest possible opportunity. 
 
A cash settlement of $2,000.00 plus $1,900.00 for attorney fees. 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client(s) would retain the vehicle.   
 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 
Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors 
 
 
cc:  FILE 
 
Attach. 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 

















































 
 
 

        VIA FAX ONLY 
April 13, 2012 
 
Robert Silverman, Esq. 
Kimmel & Silverman 
30 E Butler Pike 
Ambler, PA 19002 
 
RE:   
 Service Request: 71-1034433001 

2009 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZJ57B294  
 Customer Relationship Specialist: Dianna 
 
Dear Mr. Silverman: 
 
We regret that your client(s) is dissatisfied with her 2009 Chevrolet Malibu and that several attempts by 
the dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes great 
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration 
experienced by your client(s). 
 
After careful review of this case, General Motors would like to make the following voluntary settlement 
offer for all defendants.  This offer is being made in an effort to reach an early resolution that will be 
equitable to your client(s) and reinforce General Motors’ commitment to its customers. General Motors 
requests you make this offer available to your client(s) at the earliest possible opportunity. 
 
A cash settlement of $4,000.00 plus $1,900.00 for attorney fees. 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client(s) would retain the vehicle.   
 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 
Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors 
 
 
cc:  FILE 
 
 
Attach. 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 









RELEASE OF CLAIM 
 
I, ,  (hereinafter referred to as “Releasor(s)”), on behalf of myself/ourselves and my/our 
assigns, heirs and executors, in consideration of $5,900.00 paid by General Motors Company, hereby 
release(s) and discharge(s) General Motors Corporation, Motors Liquidation Company, General Motors 
Company,  their subsidiaries, their authorized independent dealers, any designers and suppliers of 
vehicles, parts and components that are distributed by them, and their respective agents and employees 
(hereinafter referred to as "Releasees") from any and all claims, causes of action, demands, damages, and 
claims for attorney’s fees and costs which directly or indirectly arise from, are related to, or are in any 
way associated with the purchaser, repair, maintenance, operation, alteration, or use of Releasor(s) 2009 
Chevrolet Malibu bearing Vehicle Identification Number 1G1ZJ57B294  (“Subject Vehicle”), 
including but not limited to any claims based on any alleged defects in the subject vehicle.  This Release 
of Claim shall not be construed to release any of the above named persons or entities from any liability 
regarding claims of personal injury or products liability arising out of the use or operation of the Subject 
Vehicle after the date of execution of this release.  Notwithstanding the above, General Motors Company 
agrees to honor the remaining term of the manufacturer’s express limited warranty and any applicable 
GM Protection Plans which accompanied the sale of the subject vehicle.  If Releasor(s) has/have initiated 
any court, arbitration or other proceeding against Releasees, Releasor(s) immediately will dismiss the 
proceeding with prejudice.         
 
As consideration for the payment described above to be tendered in the form of two checks:  the first, in 
the amount of $4,000.00, made payable to Lynn Neal; the second in the amount of $1,900.00, made 
payable to Kimmel & Silverman, P.C.   
 
The subject vehicle’s mileage is                              on the date of the signing of this release. 
 
Releasor(s) has/have carefully read and understand(s) this release.  Releasor(s) agree(s) and 
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and Releasees, 
and Releasor(s) is/are not relying on any representations, promises or inducements other than those stated 
in this release. 
 
               PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE, 
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO 
ITS TERMS. 
 
                I/We agree to the terms of this Release of All Claims 
 
 
DATE SIGNED: ___________________     
 
______________________________________     _________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________   _________________________________ 
             Address              Address 
 
______________________________________ _________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 



 
 
STATE OF ____________________ 

COUNTY OF ___________________ 

 

              Sworn to (or affirmed) and subscribed before me this ________ day of _____________, 20____, 
by      

                                            _______________________________________________ 
     Signature of Notary Public          
 
 

                         _______________________________________________  
                          Print, type or stamp Commissioned Name of Notary Public 

 
                                             Personally Known __________OR Produced identification __________ 
                                              
           Type of identification _____________________________ 
 
           My commission expires: ___________________________  
 
 
CC:  File 
 
 
 

















































































































July 12, 2012 
 
Aimee A. Schatz, Esq. 
Kopka Pinkus Dolin & Eads, LLC 
9801 Connecticut Drive 
Crown Point, IN 46307 
 
RE:  and  v. General Motors 

Service Request: 71-1042992800 
2010 Chevrolet Malibu 
Vehicle Identification Number: 1G1ZD5E79AF
Customer Relationship Specialist: Rachal  

 
 
Dear Ms. Schatz: 
 
Enclosed please find a check in the amount of $11,000.00 made payable to , 

 and Krohn & Moss, Ltd., to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors 
 
 
 
LG0062 
V10132009
 













































































































































































































































 
 
 

        VIA FAX ONLY 
March 16, 2012 
 
Timothy Maloney, Esq. 
10 North Dearborn St, 3rd Floor 
Chicago, IL 60602 
 
RE:   
 Service Request: 71-1042992800 

2010 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZD5E79AF  
 Customer Relationship Specialist: Kiska  
 
Dear Mr. Maloney: 
 
We regret that your client is dissatisfied with her 2010 Chevrolet Malibu and that several attempts by the 
dealer to resolve the concerns have not met your client's expectations.  General Motors takes great pride 
in the service we provide to our customers, and we apologize for any inconvenience and frustration 
experienced by your client. 
 
After careful review of this case, General Motors would like to make the following voluntary settlement 
offer for all defendants.  This offer is being made in an effort to reach an early resolution that will be 
equitable to your client and reinforce General Motors’ commitment to its customers. General Motors 
requests you make this offer available to your client at the earliest possible opportunity. 
 
A cash settlement of $ 6150.00. 
 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client would retain the vehicle.   
 
If this offer is acceptable to your client, please have your client sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client does not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 
Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors 
 
 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 



RELEASE OF CLAIM 
 
I, ,  (hereinafter referred to as “Releasors”), on behalf of ourselves and 
my assigns, heirs and executors, in consideration of $6150.00 paid by General Motors Company, hereby 
releases and discharges General Motors Corporation, Motors Liquidation Company, General Motors 
Company,  their subsidiaries, their authorized independent dealers, any designers and suppliers of 
vehicles, parts and components that are distributed by them, and their respective agents and employees 
(hereinafter referred to as "Releasees") from any and all claims, causes of action, demands, damages, and 
claims for attorney’s fees and costs which directly or indirectly arise from, are related to, or are in any 
way associated with the purchase, repair, maintenance, operation, alteration, or use of Releasors 2010 
Chevrolet Malibu bearing Vehicle Identification Number 1G1ZD5E79AF  (“Subject Vehicle”), 
including but not limited to any claims based on any alleged defects in the subject vehicle.  This Release 
of Claim shall not be construed to release any of the above named persons or entities from any liability 
regarding claims of personal injury or products liability arising out of the use or operation of the Subject 
Vehicle after the date of execution of this release.  Notwithstanding the above, General Motors Company 
agrees to honor the remaining term of the manufacturer’s express limited warranty and any applicable 
GM Protection Plans which accompanied the sale of the subject vehicle.  If Releasors have initiated any 
court, arbitration or other proceeding against Releasees, Releasors immediately will dismiss the 
proceeding with prejudice.         
 
The subject vehicle’s mileage is                              on the date of the signing of this release. 
 
Releasors have carefully read and understands this release.  Releasors agrees and acknowledges that this 
Release constitutes the entire agreement between Releasors and Releasees, and Releasors are not relying 
on any representations, promises or inducements other than those stated in this release. 
 
               PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE, 
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO 
ITS TERMS. 
 
                We agree to the terms of this Release of All Claims 
 
 
DATE SIGNED: ___________________     
 
______________________________________     _________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________   _________________________________ 
             Address              Address 
 
______________________________________ _________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
 
 
STATE OF ____________________ 

COUNTY OF ___________________ 



 

              Sworn to (or affirmed) and subscribed before me this ________ day of _____________, 20____, 
by      

                                            _______________________________________________ 
     Signature of Notary Public          
 
 

                         _______________________________________________  
                          Print, type or stamp Commissioned Name of Notary Public 

 
                                             Personally Known __________OR Produced identification __________ 
                                              
           Type of identification _____________________________ 
 
           My commission expires: ___________________________  
 
 
 







 
 
 

        VIA FAX ONLY 
March 20, 2012 
 
Timothy Maloney, Esq. 
10 North Dearborn St, 3rd Floor 
Chicago, IL 60602 
 
RE:   
 Service Request: 71-1042992800 

2010 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZD5E79AF
 Customer Relationship Specialist: Kiska  
 
Dear Mr. Maloney: 
 
We regret that your client is dissatisfied with her 2010 Chevrolet Malibu and that several attempts by the 
dealer to resolve the concerns have not met your client's expectations.  General Motors takes great pride 
in the service we provide to our customers, and we apologize for any inconvenience and frustration 
experienced by your client. 
 
After careful review of this case, General Motors would like to make the following voluntary settlement 
offer for all defendants.  This offer is being made in an effort to reach an early resolution that will be 
equitable to your client and reinforce General Motors’ commitment to its customers. General Motors 
requests you make this offer available to your client at the earliest possible opportunity. 
 
A cash settlement of $ 6700.00. 
 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client would retain the vehicle.   
 
If this offer is acceptable to your client, please have your client sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client does not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 
Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors 
 
 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 



RELEASE OF CLAIM 
 
I, ,  (hereinafter referred to as “Releasors”), on behalf of ourselves and 
my assigns, heirs and executors, in consideration of $6700.00 paid by General Motors Company, hereby 
releases and discharges General Motors Corporation, Motors Liquidation Company, General Motors 
Company,  their subsidiaries, their authorized independent dealers, any designers and suppliers of 
vehicles, parts and components that are distributed by them, and their respective agents and employees 
(hereinafter referred to as "Releasees") from any and all claims, causes of action, demands, damages, and 
claims for attorney’s fees and costs which directly or indirectly arise from, are related to, or are in any 
way associated with the purchase, repair, maintenance, operation, alteration, or use of Releasors 2010 
Chevrolet Malibu bearing Vehicle Identification Number 1G1ZD5E79AF  (“Subject Vehicle”), 
including but not limited to any claims based on any alleged defects in the subject vehicle.  This Release 
of Claim shall not be construed to release any of the above named persons or entities from any liability 
regarding claims of personal injury or products liability arising out of the use or operation of the Subject 
Vehicle after the date of execution of this release.  Notwithstanding the above, General Motors Company 
agrees to honor the remaining term of the manufacturer’s express limited warranty and any applicable 
GM Protection Plans which accompanied the sale of the subject vehicle.  If Releasors have initiated any 
court, arbitration or other proceeding against Releasees, Releasors immediately will dismiss the 
proceeding with prejudice.         
 
The subject vehicle’s mileage is                              on the date of the signing of this release. 
 
Releasors have carefully read and understands this release.  Releasors agrees and acknowledges that this 
Release constitutes the entire agreement between Releasors and Releasees, and Releasors are not relying 
on any representations, promises or inducements other than those stated in this release. 
 
               PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE, 
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO 
ITS TERMS. 
 
                We agree to the terms of this Release of All Claims 
 
 
DATE SIGNED: ___________________     
 
______________________________________     _________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________   _________________________________ 
             Address              Address 
 
______________________________________ _________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
 
 
STATE OF ____________________ 

COUNTY OF ___________________ 



 

              Sworn to (or affirmed) and subscribed before me this ________ day of _____________, 20____, 
by .     

                                            _______________________________________________ 
     Signature of Notary Public          
 
 

                         _______________________________________________  
                          Print, type or stamp Commissioned Name of Notary Public 

 
                                             Personally Known __________OR Produced identification __________ 
                                              
           Type of identification _____________________________ 
 
           My commission expires: ___________________________  
 
 
 











 
 
 

        VIA FAX ONLY 
March 29, 2012 
 
Timothy Maloney, Esq. 
10 North Dearborn St, 3rd Floor 
Chicago, IL 60602 
 
RE:   
 Service Request: 71-1042992800 

2010 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZD5E79AF
 Customer Relationship Specialist: Kiska  
 
Dear Mr. Maloney: 
 
We regret that your client is dissatisfied with her 2010 Chevrolet Malibu and that several attempts by the 
dealer to resolve the concerns have not met your client's expectations.  General Motors takes great pride 
in the service we provide to our customers, and we apologize for any inconvenience and frustration 
experienced by your client. 
 
After careful review of this case, General Motors would like to make the following voluntary settlement 
offer for all defendants.  This offer is being made in an effort to reach an early resolution that will be 
equitable to your client and reinforce General Motors’ commitment to its customers. General Motors 
requests you make this offer available to your client at the earliest possible opportunity. 
 
A cash settlement of $ 7200.00. 
 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client would retain the vehicle.   
 
If this offer is acceptable to your client, please have your client sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client does not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 
Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors 
 
 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 



RELEASE OF CLAIM 
 
I, ,  (hereinafter referred to as “Releasors”), on behalf of ourselves and 
my assigns, heirs and executors, in consideration of $7200.00 paid by General Motors Company, hereby 
releases and discharges General Motors Corporation, Motors Liquidation Company, General Motors 
Company,  their subsidiaries, their authorized independent dealers, any designers and suppliers of 
vehicles, parts and components that are distributed by them, and their respective agents and employees 
(hereinafter referred to as "Releasees") from any and all claims, causes of action, demands, damages, and 
claims for attorney’s fees and costs which directly or indirectly arise from, are related to, or are in any 
way associated with the purchase, repair, maintenance, operation, alteration, or use of Releasors 2010 
Chevrolet Malibu bearing Vehicle Identification Number 1G1ZD5E79AF  (“Subject Vehicle”), 
including but not limited to any claims based on any alleged defects in the subject vehicle.  This Release 
of Claim shall not be construed to release any of the above named persons or entities from any liability 
regarding claims of personal injury or products liability arising out of the use or operation of the Subject 
Vehicle after the date of execution of this release.  Notwithstanding the above, General Motors Company 
agrees to honor the remaining term of the manufacturer’s express limited warranty and any applicable 
GM Protection Plans which accompanied the sale of the subject vehicle.  If Releasors have initiated any 
court, arbitration or other proceeding against Releasees, Releasors immediately will dismiss the 
proceeding with prejudice.         
 
The subject vehicle’s mileage is                              on the date of the signing of this release. 
 
Releasors have carefully read and understands this release.  Releasors agrees and acknowledges that this 
Release constitutes the entire agreement between Releasors and Releasees, and Releasors are not relying 
on any representations, promises or inducements other than those stated in this release. 
 
               PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE, 
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO 
ITS TERMS. 
 
                We agree to the terms of this Release of All Claims 
 
 
DATE SIGNED: ___________________     
 
______________________________________     _________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________   _________________________________ 
             Address              Address 
 
______________________________________ _________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
 
 
STATE OF ____________________ 

COUNTY OF ___________________ 



 

              Sworn to (or affirmed) and subscribed before me this ________ day of _____________, 20____, 
by .     

                                            _______________________________________________ 
     Signature of Notary Public          
 
 

                         _______________________________________________  
                          Print, type or stamp Commissioned Name of Notary Public 

 
                                             Personally Known __________OR Produced identification __________ 
                                              
           Type of identification _____________________________ 
 
           My commission expires: ___________________________  
 
 
 















 
 
 

        VIA FAX ONLY 
April 11, 2012 
 
Timothy Maloney, Esq. 
10 North Dearborn Street, 3rd Floor 
Chicago, IL 60602 
 
RE:   
 Service Request: 71-1042992800 

2010 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZD5E79AF
 Customer Relationship Specialist: Kiska  
 
Dear Mr. Maloney: 
 
We have received your rejection of our settlement offer, dated March 29, 2012.  After further review, we 
do not believe that additional adjustment of our settlement offer, dated March 29, 2012 is appropriate in 
this matter.  At this time, General Motors is again extending its previous offer.  This offer will remain 
available for ten (10) calendar days.  If your client has not accepted our offer within that timeframe, this 
offer will be withdrawn; we will assume that this matter is unable to be resolved and will close our file.   
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors 
 
 































January 28, 2014 
 
 
Edward Fisher 
PO Box 520 
Danville, WV  25053 
 
 
 
Dear Edward, 
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP) for the Smart Care plan on 
your 2010 Chevrolet Malibu, Vehicle Identification Number 1G1ZB5EB0A4 .  The 
processing time will take approximately eight weeks.   
 
You will be notified by GMPP once the plan has been processed and you will receive complete 
details on your plan's coverage at that time. This letter will serve as your policy until you receive 
your plan confirmation.  Should you require service prior to receiving your plan confirmation 
from GMPP, simply bring this letter to your local Chevrolet Dealership.  Your complete 
satisfaction is very important to us at Chevrolet.  We hope the issuance of this GMPP 
demonstrates our appreciation of you as a valued customer. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us 
at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-1045301665 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com.  This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 



 

Report Vehicle GMPP: Summary
Current as of: 04/03/2012 - 1:44 PM EDT

----------------------------------------------------------------------------------------------------------------------------------

Transaction Mode: Online

User ID: 1w5bhn

User Role: Central Office Administrator

Timestamp Date: 2012-04-03 13:43:54.988

Status Pending

Vehicle Identifier Customer Information

Vehicle Category: GM, Used Plan Customer: Individual

VIN: 1G1ZB5EB0A4 Customer Type: Owner

                         

Sales Information

Dealer Code: 32888 Danville , West Virginia , United

States     

Action: Add Protection Plan Evening Phone: 

Odometer: 26013 Daytime Phone: 

Delivery Date: 04/02/2012 Ext: 

Reference number: Primary Language: English

Secondary Language: 

----------------------------------------------------------------------------------------------------------------------------------
Plan Lienholder

Lienholder Type: Other

Chevrolet

PO Box 33170

Detroit, Michigan 48232

----------------------------------------------------------------------------------------------------------------------------------
Protection Plans

Plan Purchase Date: 04/02/2012

In Service Date: 04/02/2012

Schedule Type GMPP Retail

Promotion Code: 

----------------------------------------------------------------------------------------------------------------------------------

Plan Type: Smart Care Retail

Term: 12

Mileage Limit: 12000

Deductible: 0

© 2008 General Motors. All Rights Reserved. Page 1 of 2



 

Rental Type: None

Plan Price: $0.00

Tax: $0.00

Total: $0.00

© 2008 General Motors. All Rights Reserved. Page 2 of 2
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