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            VIA FAX ONLY 
March 23, 2011 
 
Len Lyall Chevrolet  
14500 E colfax Ave 
Aurora, CO 80011 
303-344-3100 phone 
303-361-9654 fax 
Dave Hunn, Service Manager 

 
RE:   
 Service Request: 71-930573328 

2008 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZK577784
 Customer Relationship Specialist: Donna  
 Telephone:  800-231-1841 ext. 31208 
 Fax: 866-393-8053 
 
Dear Mr. Hunn, 
 
This is a letter of notification regarding a breach of warranty lawsuit OR not-in-suit-matter involving the 
above referenced customer.  Please provide us with copies of all dealer sales and service documents 
regarding this vehicle. The specific documents needed are: 
 
• Service and body shop repair orders of all internal, customer pay, and warranty repair orders, (to 

include front and back as well as technician notes).  Also, include any receipts for aftermarket or 
dealer add-ons. 

 
Please fax them to the number on the fax cover sheet.  If there are any fax difficulties or the documents 
exceed 50 pages, please split the fax and send two or more faxes as appropriate. 
 
In addition, should you be contacted by another party regarding this matter, you may want to consult your 
own attorney for further direction.  Your cooperation is greatly appreciated.  If you have further 
questions, please contact our Business Resource Center at 1-800-231-1841 Monday through Friday 
between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
Chevrolet 
 
 
LG0040_CH 
V06302010
 



 
 

            VIA FAX ONLY 
March 23, 2011 
 
Mike Shaw Chevrolet  
1080 S Colorado Blvd. 
Denver, CO 80246 
303-757-6161 phone 
303-285-1793 fax 
Jeff Barlow, Service Advisor 

 
RE:   
 Service Request: 71-930573328 

2008 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZK577784
 Customer Relationship Specialist: Donna  
 Telephone:  800-231-1841 ext. 31208 
 Fax: 866-393-8053 
 
Dear Mr. Barlow: 
 
This is a letter of notification regarding a breach of warranty lawsuit OR not-in-suit-matter involving the 
above referenced customer.  Please provide us with copies of all dealer sales and service documents 
regarding this vehicle. The specific documents needed are: 
 
• All sales purchase and finance agreements, including a conversion invoice (if any), the incentives 

acknowledgement form, and the Actual Cash Value statement of any trade. 
• Service and body shop repair orders of all internal, customer pay, and warranty repair orders, (to 

include front and back as well as technician notes).  Also, include any receipts for aftermarket or 
dealer add-ons. 

 
Please fax them to the number on the fax cover sheet.  If there are any fax difficulties or the documents 
exceed 50 pages, please split the fax and send two or more faxes as appropriate. 
 
In addition, should you be contacted by another party regarding this matter, you may want to consult your 
own attorney for further direction.  Your cooperation is greatly appreciated.  If you have further 
questions, please contact our Business Resource Center at 1-800-231-1841 Monday through Friday 
between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
Chevrolet 
 
 
LG0040_CH 
V06302010
 









































































































 
 
 

        VIA FAX ONLY 
March 23, 2011 
 
 
Mike Goodman 
Alex Simanovsky & Associates 
333 W. Hampden Ave., Suite 
415 
Chase Tower 
Englewood, CO 80110 
303-762-0426 phone 
303-761-2735 fax 

 
 
RE:   
 Service Request: 71-930573328 

2008 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZK577784

Customer Relationship Specialist: Donna  
 
Dear Mr. Goodman 
 
This is to advise that General Motors is in receipt of the above referenced case dated 3/16/2011.  This 
case file has been assigned to General Motors’ Early Resolution program, and you will be contacted in 
the next 10-15 calendar days for review.  The Early Resolution program is designed to facilitate early 
settlement of warranty matters within a 45-day timeframe. 
 
In order to do a thorough review and assessment of this case, General Motors would appreciate your 
prompt assistance in having the attached Release of Lien Information form completed and faxed to the 
number on the fax coversheet within the next five (5) days.   
 
In addition, if any of the items below are marked, please send the requested information either to the fax 
number on the fax cover sheet, or to the address below as soon as possible.   
 

 Copy of owner’s current title and/or registration    Finance agreement 
x        Other:  attached document   Buyer’s agreement 
  
 General Motors 
 ATTN: BRC Legal 
 P.O. Box 33170 
 Detroit, MI 48232 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
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Sincerely, 
 
General Motors 
 



 

RELEASE OF LIEN INFORMATION 
 
 
I ____________________________________________________________________________,  
     (Client’s Name)     
 
hereby authorize ________________________________________________________________ 
     (Lien holder Name) 
 
______________________________________________________________________________ 
 (Lien holder Address)     (Lien holder Phone Number) 
 
to release any and all information regarding my loan account # ___________________________ 
        (Account Number) 
 
with __________________________________________________________________________ 
  (Lien holder Name) 
 
to General Motors Company, including but not limited to a complete payment history of my account, a 
loan payoff amount, and per diem information. 
 
 
Date _______________________. 
 
 
 
 

VEHICLE INFORMATION 
 
 
 
The current vehicle mileage is _________________ Date mileage read: ________________. 
 
 
 
 
_________________________________ _________________________________ 
Signature     Signature 
 
 
 
 
 
LG0006 
V08172010
 



RCMPR028               VEHICLE EVENT SELECTION                        04/11/09
                       PROCESSING SOURCE: CHEVROLET                   14:37:08
                                                                PAGE:        1

VIN: 1G1ZK5777 84             SELLG SCE: 13   MDL YR: 08   ORD NO: MNTRF9
VIN TYPE: N
                 SS/       DOCUMENT      I          INC
 EVENT DESC      SITE CD   NUMBER        S EVENT DT CD          AMOUNT
 INCENTIVE MEMO  13 10020  00033968090     02/20/08 FFC          34.56
 INCTV PAYMENT   13 10020  00033968090     02/20/08 FFC          34.56
 INCTV APPLICATN 13 10020  00033968090     02/20/08 FFC          34.56
 DELIVERY D.O.E. 13 10020                  02/19/08               0.00
 DELIVERY TO CUS 13 10020                  02/18/08               0.00
 SETTLEMENT DATE 13 10020   1AD19263788    02/09/08          27,421.96 CR
 EXPIRATION TRAN 13 10020   1AD19263788    02/08/08               0.00
 ORIGINAL INVOIC 13 10020   1AD19263788    01/29/08          27,421.96
 COV/NVIS DATE   13 10020   1AD19263788    01/29/08               0.00
 SHIPMENT DATE   13 10020                  01/29/08               0.00
 PRODUCTION (BUI 13 10020                  01/29/08               0.00
 PREFERENCE TO P 13 10020                  01/15/08               0.00
 GM ORDER ACCEPT 13 10020                  12/27/07               0.00
 GM ORDER ACCEPT                           12/27/07               0.00
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        VIA FAX ONLY 
March 31, 2011 
 
Mike Goodman, Esq. 
Alex Simanovsky & Associates, LLC 
2300 Henderson Mill Road, Suite 300 
Atlanta, GA 30345 
 
RE:   
 Service Request: 71-930573328 

2008 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZK577784
 Customer Relationship Specialist: Donna  
 
Dear Mr. Goodman: 
 
We regret that your client(s) are dissatisfied with their 2008 Chevrolet Malibu and that several attempts 
by the dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes 
great pride in the service we provide to our customers, and we apologize for any inconvenience and 
frustration experienced by your client(s). 
 
After careful review of this case, General Motors would like to make the following voluntary settlement 
offer for all defendants.  This offer is being made in an effort to reach an early resolution that will be 
equitable to your client(s) and reinforce General Motors’ commitment to its customers. General Motors 
requests you make this offer available to your client(s) at the earliest possible opportunity. 
 
A cash settlement of $4,000.00 inclusive. 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client(s) would retain the vehicle.   
 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 
Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors 
 
 
cc:  FILE 
 
LG0044 
V10142009 
 
Attach. 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 
 



RELEASE OF CLAIM 
 
We, , (hereinafter referred to as “Releasor(s)”), on behalf of myself/ourselves 
and my/our assigns, heirs and executors, in consideration of $4,000.00  paid by General Motors 
Company, hereby release(s) and discharge(s) General Motors Corporation, Motors Liquidation 
Company, General Motors Company,  their subsidiaries, their authorized independent dealers, any 
designers and suppliers of vehicles, parts and components that are distributed by them, and their 
respective agents and employees (hereinafter referred to as "Releasees") from any and all claims, causes 
of action, demands, damages, and claims for attorney’s fees and costs which directly or indirectly arise 
from, are related to, or are in any way associated with the purchase, repair, maintenance, operation, 
alteration, or use of Releasor(s) 2008 Chevrolet Malibu bearing Vehicle Identification Number 
1G1ZK577784  (“Subject Vehicle”), including but not limited to any claims based on any alleged 
defects in the subject vehicle.  This Release of Claim shall not be construed to release any of the above 
named persons or entities from any liability regarding claims of personal injury or products liability 
arising out of the use or operation of the Subject Vehicle after the date of execution of this release.  
Notwithstanding the above, General Motors Company agrees to honor the remaining term of the 
manufacturer’s express limited warranty and any applicable GM Protection Plans which accompanied the 
sale of the subject vehicle.  If Releasor(s) has/have initiated any court, arbitration or other proceeding 
against Releasees, Releasor(s) immediately will dismiss the proceeding with prejudice.         
 
The subject vehicle’s mileage is                              on the date of the signing of this release. 
 
Releasor(s) has/have carefully read and understand(s) this release.  Releasor(s) agree(s) and 
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and Releasees, 
and Releasor(s) is/are not relying on any representations, promises or inducements other than those stated 
in this release. 
 
               PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE, 
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO 
ITS TERMS. 
 
                I/We agree to the terms of this Release of All Claims 
 
 
DATE SIGNED: ___________________     
 
______________________________________     _________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________   _________________________________ 
             Address              Address 
 
______________________________________ _________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
 
 
STATE OF ____________________ 

COUNTY OF ___________________ 



 

              Sworn to (or affirmed) and subscribed before me this ________ day of _____________, 20____, 
by . 

                                            _______________________________________________ 
     Signature of Notary Public          
 
 

                         _______________________________________________  
                          Print, type or stamp Commissioned Name of Notary Public 

 
                                             Personally Known __________OR Produced identification __________ 
                                              
           Type of identification _____________________________ 
 
           My commission expires: ___________________________  
 
 
CC:  File 
 
 
 
LG0024 
V6302006
 







































May 31, 2011 
 
Alex Simanovsky, Esq. 
Alex Simanovsky & Associates 
2300 Henderson Mill Rd NE Ste 300 
Atlanta, GA 30345 
 
 
RE:  v. General Motors 

Service Request: 71-941139156 
2009 Chevrolet Malibu 
Vehicle Identification Number: 1G1ZK57B59F
Customer Relationship Specialist: Holly  

 
 
Dear Mr. Simanovsky: 
 
Enclosed please find a check in the amount of $5,000.00 made payable to  

 and Alex Simanovsky & Associates to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors 
 
 
 



























































































2009 MALIBU LTZ                              GENERAL MOTORS CORPORATION
80U  RED JEWEL TINTCOAT             /L4G     & SUBSIDIARIES
342  COCOA/CASHMERE                          RENAISSANCE CENTER
ORDER NO. MXZDQ1/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 ZK57 B5 9F                      VEHICLE INVOICE 1OD96383764
***************************************************************13*08530S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1ZK69 MALIBU LTZ                  26020.00   24588.90  INVOICE 08/08/08
CF5 SUNROOF, POWER TILT AND SLIDE   800.00     664.00  SHIPPED 08/08/08
FE9 50-STATE EMISSIONS                 N/C        N/C  EXP I/T 08/18/08
LE5 ENGINE, 2.4L DOHC MFI              N/C        N/C  INT COM 08/18/08
MH8 TRANSMISSION, 6-SPEED AUTOMATIC    N/C        N/C  PRC EFF 08/08/08
    TAPSHIFT MANUAL SHIFT CONTROL                      KEYS G3279 G3279
PDD REAR POWER PACKAGE:             250.00     207.50  WFP-S QTR  OPT-1
    * REAR POWER CENTER, 110V AC                       BANK: WACHOVIA BA
    * REAR WINDOW SUNSHADE, MANUAL                     CHG-TO    08-530

UE1 1YR ONSTAR DIRECTIONS W/TURN-      N/C        N/C  SHIP WT:  3432
    BY-TURN NAVIGATION(ASK DEALER                      HP:       19.3
    ABOUT GEOGRAPHIC COVERAGE)                         GMS:     25684.30
VK3 FRONT LICENSE PLATE BRACKET       0.00       0.00  SUPPLR:  26833.34
80U RED JEWEL TINTCOAT              295.00     244.85  MRM:     28015.00
                                                       MEMO     1218.25

TOTAL MODEL & OPTIONS              27365.00  25705.25  ACT 231 25534.30
DESTINATION CHARGE                   650.00    650.00  H/B 261   820.95
DEALER IMR CONTRIBUTION                        273.65  ADV 261   273.65
LMA GROUP CONTRIBUTION                         273.65  EXP 65A   273.65

TOTAL                              28015.00  26902.55  PAY 310 26902.55
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        25561.20
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************

FIVE STAR CHEVROLET-CADILLAC













































































May 23, 2011 
 
David Gorberg, Esq. 
David J Gorberg & Associates, P.C. 
32 Parking Plz Ste 700 
Ardmore, PA 19003 
 
 
RE:  v. General Motors 

Service Request: 71-941241252 
2007 Pontiac G6 
Vehicle Identification Number: 1G2ZH17N374
Customer Relationship Specialist: Viviana  

 
 
Dear Mr. Gorberg: 
 
Enclosed please find a check in the amount of $4,900.00 made payable to  and 

 & Associates to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors 
 
 
 















 
 
 

        VIA FAX ONLY 
April 26, 2011 
 
Service Manager Mike Jaconi 
Mall Chevrolet, Inc.   
75 Haddonfield Rd 
Cherry Hill, NJ  08002-1462 
 
RE:   
 Service Request: 71-941241252 

2007 Pontiac G6 
 Vehicle Identification Number: 1G2ZH17N374
 Customer Relationship Specialist: Isaac  
 
Dear Mike Jaconi: 
 
This is a letter of notification regarding a Not-in-Suit-Matter involving the above referenced customer.  
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The 
specific documents needed are: 
 
• All sales purchase and finance agreements, including a conversion invoice (if any), the incentives 

acknowledgement form, and the Actual Cash Value statement of any trade. 
• Service and body shop repair orders of all internal, customer pay, and warranty repair orders, (to 

include front and back as well as technician notes).  Also, include any receipts for aftermarket or 
dealer add-ons. 

 
Please fax them to the number on the fax cover sheet.  If there are any fax difficulties or the documents 
exceed 50 pages, please split the fax and send two or more faxes as appropriate. 
 
In addition, should you be contacted by another party regarding this matter, you may want to consult your 
own attorney for further direction.  Your cooperation is greatly appreciated.  If you have further 
questions, please contact our Business Resource Center at 1-800-231-1841 Monday through Friday 
between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors 
 
 
LG0040_GM 
V10142009
 



 
 
 

        VIA FAX ONLY 
April 26, 2011 
 
Service Manager Mike Dedicato 
O’neil Buick Pontiac GMC   
869 W Street Rd 
Warminster, PA  18974-3126 
 
RE:   
 Service Request: 71-941241252 

2007 Pontiac G6 
 Vehicle Identification Number: 1G2ZH17N374
 Customer Relationship Specialist: Isaac  
 
Dear Mike Dedicato: 
 
This is a letter of notification regarding a Not-in-Suit-Matter involving the above referenced customer.  
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The 
specific documents needed are: 
 
• All sales purchase and finance agreements, including a conversion invoice (if any), the incentives 

acknowledgement form, and the Actual Cash Value statement of any trade. 
• Service and body shop repair orders of all internal, customer pay, and warranty repair orders, (to 

include front and back as well as technician notes).  Also, include any receipts for aftermarket or 
dealer add-ons. 

 
Please fax them to the number on the fax cover sheet.  If there are any fax difficulties or the documents 
exceed 50 pages, please split the fax and send two or more faxes as appropriate. 
 
In addition, should you be contacted by another party regarding this matter, you may want to consult your 
own attorney for further direction.  Your cooperation is greatly appreciated.  If you have further 
questions, please contact our Business Resource Center at 1-800-231-1841 Monday through Friday 
between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors 
 
 
LG0040_GM 
V10142009
 



 
 
 

        VIA FAX ONLY 
April 26, 2011 
 
 
David Gorberg, Esq. 
David J Gorberg & Associates PC 
32 Parking Plz Ste 700 
Ardmore, PA 19003 
 
RE:   
 Service Request: 71-941241252 

2007 Pontiac G6 
 Vehicle Identification Number: 1G2ZH17N374

Customer Relationship Specialist: Isaac  
 
Dear Mr. Gorberg: 
 
This is to advise that General Motors is in receipt of the above referenced case dated April 25, 2011.  
This case file has been assigned to General Motors’ Early Resolution program, and you will be contacted 
in the next 10-15 calendar days for review.  The Early Resolution program is designed to facilitate early 
settlement of warranty matters within a 45-day timeframe. 
 
In order to do a thorough review and assessment of this case, General Motors would appreciate your 
prompt assistance in having the attached Release of Lien Information form completed and faxed to the 
number on the fax coversheet within the next five (5) days.   
 
In addition, if any of the items below are marked, please send the requested information either to the fax 
number on the fax cover sheet, or to the address below as soon as possible.   
 

 Copy of owner’s current title and/or registration    Finance agreement 
        Other:  Sales and Service Documents   Buyer’s agreement 

  
 General Motors 
 ATTN: BRC Legal 
 P.O. Box 33170 
 Detroit, MI 48232 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 
General Motors 
 
cc:   



 

RELEASE OF LIEN INFORMATION 
 
 
I ____________________________________________________________________________,  
     (Client’s Name)     
 
hereby authorize ________________________________________________________________ 
     (Lien holder Name) 
 
______________________________________________________________________________ 
 (Lien holder Address)     (Lien holder Phone Number) 
 
to release any and all information regarding my loan account # ___________________________ 
        (Account Number) 
 
with __________________________________________________________________________ 
  (Lien holder Name) 
 
to General Motors Company, including but not limited to a complete payment history of my account, a 
loan payoff amount, and per diem information. 
 
 
Date _______________________. 
 
 
 
 

VEHICLE INFORMATION 
 
 
 
The current vehicle mileage is _________________ Date mileage read: ________________. 
 
 
 
 
_________________________________ _________________________________ 
Signature     Signature 
 
 
 
 
 
LG0006 
V08172010
 





 
 
 

        VIA FAX ONLY 
April 26, 2011 
 
Service Manager Mike Dedicato 
O’neil Buick Pontiac GMC   
869 W Street Rd 
Warminster, PA  18974-3126 
 
RE:   
 Service Request: 71-941241252 

2007 Pontiac G6 
 Vehicle Identification Number: 1G2ZH17N374
 Customer Relationship Specialist: Isaac  
 
Dear Mike Dedicato: 
 
This is a letter of notification regarding a Not-in-Suit-Matter involving the above referenced customer.  
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The 
specific documents needed are: 
 
• All sales purchase and finance agreements, including a conversion invoice (if any), the incentives 

acknowledgement form, and the Actual Cash Value statement of any trade. 
• Service and body shop repair orders of all internal, customer pay, and warranty repair orders, (to 

include front and back as well as technician notes).  Also, include any receipts for aftermarket or 
dealer add-ons. 

 
Please fax them to the number on the fax cover sheet.  If there are any fax difficulties or the documents 
exceed 50 pages, please split the fax and send two or more faxes as appropriate. 
 
In addition, should you be contacted by another party regarding this matter, you may want to consult your 
own attorney for further direction.  Your cooperation is greatly appreciated.  If you have further 
questions, please contact our Business Resource Center at 1-800-231-1841 Monday through Friday 
between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors 
 
 
LG0040_GM 
V10142009
 



































































































































































































































































































 
 
 

        VIA FAX ONLY 
May 17, 2011 
 
David Gorberg, Esq. 
David J Gorberg & Associates PC 
32 Parking Plz Ste 700 
Ardmore, PA 19003 
 
RE:   
 Service Request: 71-941241252 

2007 Pontiac G6 
 Vehicle Identification Number: 1G2ZH17N374  
 Customer Relationship Specialist: Viviana Monreal  
 
Dear Mr. Gorberg: 
 
We regret that your client is dissatisfied with her 2007 Pontiac G6 and that several attempts by the dealer 
to resolve the concerns have not met your client’s expectations.  General Motors takes great pride in the 
service we provide to our customers, and we apologize for any inconvenience and frustration experienced 
by your client. 
 
After careful review of this case, General Motors would like to make the following voluntary settlement 
offer for all defendants.  This offer is being made in an effort to reach an early resolution that will be 
equitable to your client and reinforce General Motors’ commitment to its customers. General Motors 
requests you make this offer available to your client at the earliest possible opportunity. 
 
A cash settlement of $4,750 inclusive. 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client would retain the vehicle.   
 
If this offer is acceptable to your client, please have your client sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 
Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors 
 
 
cc:  FILE 
 
LG0044 
V10142009 
 
Attach. 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 











 
 
 

        VIA FAX ONLY 
May 18, 2011 
 
David Gorberg, Esq. 
David J Gorberg & Associates PC 
32 Parking Plz Ste 700 
Ardmore, PA 19003 
 
RE:   
 Service Request: 71-941241252 

2007 Pontiac G6 
 Vehicle Identification Number: 1G2ZH17N374
 Customer Relationship Specialist: Viviana Monreal  
 
Dear Mr. Gorberg: 
 
We regret that your client is dissatisfied with her 2007 Pontiac G6 and that several attempts by the dealer 
to resolve the concerns have not met your client’s expectations.  General Motors takes great pride in the 
service we provide to our customers, and we apologize for any inconvenience and frustration experienced 
by your client. 
 
After careful review of this case, General Motors would like to make the following voluntary settlement 
offer for all defendants.  This offer is being made in an effort to reach an early resolution that will be 
equitable to your client and reinforce General Motors’ commitment to its customers. General Motors 
requests you make this offer available to your client at the earliest possible opportunity. 
 
A cash settlement of $4,900 inclusive. 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client would retain the vehicle.   
 
If this offer is acceptable to your client, please have your client sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 
Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors 
 
 
cc:  FILE 
 
LG0044 
V10142009 
 
Attach. 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 



RELEASE OF CLAIM 
 
I, , (hereinafter referred to as “Releasor(s)”), on behalf of myself and my assigns, heirs and 
executors, in consideration of $4,900 inclusive paid by General Motors Company, hereby release(s) and 
discharge(s) General Motors Corporation, Motors Liquidation Company, General Motors Company,  
their subsidiaries, their authorized independent dealers, any designers and suppliers of vehicles, parts and 
components that are distributed by them, and their respective agents and employees (hereinafter referred 
to as "Releasees") from any and all claims, causes of action, demands, damages, and claims for attorney’s 
fees and costs which directly or indirectly arise from, are related to, or are in any way associated with the 
purchase, repair, maintenance, operation, alteration, or use of Releasor(s) 2007 Pontiac G6 bearing 
Vehicle Identification Number 1G2ZH17N374  (“Subject Vehicle”), including but not limited to 
any claims based on any alleged defects in the subject vehicle.  This Release of Claim shall not be 
construed to release any of the above named persons or entities from any liability regarding claims of 
personal injury or products liability arising out of the use or operation of the Subject Vehicle after the 
date of execution of this release.  Notwithstanding the above, General Motors Company agrees to honor 
the remaining term of the manufacturer’s express limited warranty and any applicable GM Protection 
Plans which accompanied the sale of the subject vehicle.  If Releasor(s) has/have initiated any court, 
arbitration or other proceeding against Releasees, Releasor(s) immediately will dismiss the proceeding 
with prejudice.         
 
The subject vehicle’s mileage is                              on the date of the signing of this release. 
 
Releasor(s) has/have carefully read and understand(s) this release.  Releasor(s) agree(s) and 
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and Releasees, 
and Releasor(s) is/are not relying on any representations, promises or inducements other than those stated 
in this release. 
 
               PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE, 
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO 
ITS TERMS. 
 
                I agree to the terms of this Release of All Claims 
 
 
DATE SIGNED: ___________________     
 
______________________________________     _________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________   _________________________________ 
             Address              Address 
 
______________________________________ _________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
 
 
STATE OF ____________________ 

COUNTY OF ___________________ 



 

              Sworn to (or affirmed) and subscribed before me this ________ day of _____________, 20____, 
by .     

                                            _______________________________________________ 
     Signature of Notary Public          
 
 

                         _______________________________________________  
                          Print, type or stamp Commissioned Name of Notary Public 

 
                                             Personally Known __________OR Produced identification __________ 
                                              
           Type of identification _____________________________ 
 
           My commission expires: ___________________________  
 
 
CC:  File 
 
 





































January 28, 2014 
 

Raceland, LA   
 
 
Dear  
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-222-1020.  Please refer to the service request number listed 
below when you reach our representative.  
 
Total customer satisfaction is important to us at Chevrolet.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request Number: 71-948873915 
 
 
 





































































































































2008 MALIBU LTZ                              GENERAL MOTORS CORPORATION
75U  DARK GRAY METALLIC             /V6G     & SUBSIDIARIES
242  EBONY/BRICK                             RENAISSANCE CENTER
ORDER NO. MNXGQP/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 ZK57 78 84                      VEHICLE INVOICE 1AD18716711
***************************************************************13*20466S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1ZK69 MALIBU LTZ                  26795.00   25321.28  INVOICE 01/16/08
CF5 SUNROOF, POWER TILT AND SLIDE   800.00     664.00  SHIPPED 01/16/08
LY7 ENGINE, 3.6L V6 DOHC               N/C        N/C  EXP I/T 01/30/08
MH2 6-SPEED AUTOMATIC TRANSMISSION    0.00       0.00  INT COM 01/30/08
PDD REAR POWER PACKAGE:             250.00     207.50  PRC EFF 01/15/08
    * REAR POWER CENTER, 110V AC                       KEYS G1070 G1070
    * REAR WINDOW SUNSHADE, MANUAL                     WFP-S QTR  OPT-1
                                                       BANK: GMAC - 061
VK3 FRONT LICENSE PLATE BRACKET       0.00       0.00  CHG-TO    20-466
YF5 50-STATE EMISSIONS                 N/C        N/C
                                                       SHIP WT:  3631
                                                       HP:       32.9
                                                       GMS:     26157.43
                                                       SUPPLR:  27327.76
                                                       MRM:     28495.00
                                                       DAN:      LTZ
                                                       MEMO     1242.25

TOTAL MODEL & OPTIONS              27845.00  26192.78  ACT 231 26007.43
DESTINATION CHARGE                   650.00    650.00  H/B 261   835.35
LAM DEALER CONTRIBUTION                        278.45  ADV 261   278.45
LAM GROUP CONTRIBUTION                         278.45  EXP 65A   278.45

TOTAL                              28495.00  27399.68  PAY 310 27399.68
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        26028.43
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 061
SELMAN CHEVROLET COMPANY                 VIN 1G1ZK577884
                                         $  27399.68 INV  1AD18716711
                                         DUE 01/30/08  DEALER  20-466





























































    

      

           

          

           

            

             

         

         

 

              

             

    

         

           

    

          

       

           

       

       

        

             

   

                

          

            



              

               

           

         

                 

           

        

               

              

      

   

          

           

          

            

     

           

          

              

              

           

            

            



           

             

  

         

               

            

             

        

              

                

        

             

     

           

          

               

            

             

   

        

          

           

   

         

           

      





 













       
                       

                       
                        

                            
                       

                        
                           

                
                     

                        
                     

                   
                       

                
               

                     
                        

                        
                         

                    
   	    

 
  

 
    

   
   

   
  

   
  

 
  
  

 
    

 
  

 
  

   

  
   
 

  
  
  

 
  

 
 

  
  

 
   

   
 

   

 
  

  
 
  

   
   

  
  

   
  

   
  

 
    

   

   
    

  
  

  

   
 

 
 

  
 

  
 

 
 

  
      

     
 

 
    

  

 
 

 
      

    
    

 
  

    
   

 
   

 
   

   
    

  
 

    
    

  
  

    
  

  
  

   
    
  

   
    

   
 

  
  

  
   

   
   

  
 
   

 
  

   

 
  

 
  

  
  

 
   

 
 

 
 

 
   
    

  

    
	

   
	    



 

    

    

  
   

 
   



          

               
   

            
           

         

           
          

             
             

            
   

  

         

              
         

            

            
               

              
            

             
              

        

           
            
            

      

 



            
       

            
                
             

              

  

       

             
             

       

             
              
       

          

               
      

            
               

     

    

             
          

            
             

             

            
           

            
             

          

 



           
           

              
               

               
               

           
            

    

           
             

            
             

              
                 

                
            

 

             
             
            

                  
              

                
               

                

               
            

   

               
       

 

             
            

               
               
 

 



             
 

             
                 

     

                  
             

    

 

           
          

             
                  

  

              
            

          
        

              
            

                
    

  	

          

       
     

     

        

            

 



   
   

   

             
          

              
        

    

     

     
  

    
   

     
  
 

      

   

     
    
  

  
  
 

 



       

                   
                  

                  
                 

                         
                     

         

                   
               

                      
                    

                   
                  

                 
            

                     
                     

   

                

                  
           

        

  

         

        

              
             

             
         

      
       

    
  

     

     

        
 













































































































RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             09/11/10
                       PROCESSING SOURCE: CHEVROLET                   14:21:59
                                                               PAGE:         1

VIN: 1G1ZJ57B2 9F             SELLG SCE: 13   MDL YR: 09   ORD NO: NBFK49

ODATE: 08/14/08 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    13  20394
DDATE: 08/03/09  DLVY FAN:           DTYPE: 010  SRVC TYPE:     MILEAGE:

DLVY DOE:  08/04/09  ORDER BY:
CANC:
CANC DOE:
TRADE:     08/03/09  DLVY TO:    
TRD DOE:   08/03/09           
SRVC IN:                       CHINO HILLS                    CA 
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  13 20394  00036218904   08/18/09      35.42     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00036218904    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 XMJ   01  13 20394  199135        08/25/09   1,618.33     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO: 199135         AUTH PUR CD:
MISC DATE: 08/03/09  MISC: 0000092554HAA0
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 ZMB   01  13 20394  00036278324   09/01/09     301.58     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00036278324    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6



2009 MALIBU 2LT                              GENERAL MOTORS CORPORATION
37U  IMPERIAL BLUE METALLIC         /L4G     & SUBSIDIARIES
19C  EBONY                                   RENAISSANCE CENTER
ORDER NO. NBFK49/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 ZJ57 B2 9F                      VEHICLE INVOICE 1AD29122156
***************************************************************13*20530S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1ZH69 MALIBU 2LT                  24705.00   23346.23  INVOICE 10/09/08
B86 BODY COLOR BODYSIDE MOLDINGS    150.00     124.50  SHIPPED 10/09/08
LE5 ENGINE, 2.4L DOHC MFI              N/C        N/C  EXP I/T 10/20/08
MH8 TRANSMISSION, 6-SPEED AUTOMATIC    N/C        N/C  INT COM 10/20/08
    TAPSHIFT MANUAL SHIFT CONTROL                      PRC EFF 10/09/08
PDD REAR POWER PACKAGE:             250.00     207.50  KEYS G0930 G0930
    * REAR POWER CENTER, 110V AC                       WFP-S QTR  OPT-1
    * REAR WINDOW SUNSHADE, MANUAL                     BANK: GMAC - 061
                                                       CHG-TO    20-530
PDM PREMIUM MAT PACKAGE:            185.00     153.55
    *PREMIUM CARPETED FLOOR MATS,                      SHIP WT:  3368
     FRONT/BACK                                        HP:       19.3
    *TRUNK MAT                                         GMS:     23893.08
    *CARGO NET                                         SUPPLR:  24961.52
                                                       MRM:     25960.00
UE1 1YR ONSTAR DIRECTIONS W/TURN-      N/C        N/C  DAN:      2LT
    BY-TURN NAVIGATION(ASK DEALER                      MEMO      1114.50
    ABOUT GEOGRAPHIC COVERAGE)                         GSU:       301.58
VK3 FRONT LICENSE PLATE BRACKET       0.00       0.00
YF5 50-STATE EMISSIONS                 N/C        N/C

TOTAL MODEL & OPTIONS              25290.00  23831.78  ACT 231 23743.08
DESTINATION CHARGE                   670.00    670.00  H/B 261   758.70
DEALER IMR CONTRIBUTION                        252.90  ADV 261   252.90
LMA GROUP CONTRIBUTION                         252.90  EXP 65A   252.90

TOTAL                              25960.00  25007.58  PAY 310 25007.58
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        23754.78
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 061
RANCHO VALLEY CHEVROLET, INC.            VIN 1G1ZJ57B29F
                                         $  25007.58 INV  1AD29122156
                                         DUE 10/20/08  DEALER  20-530







March 7, 2012 
 
Eric Kaczander, Esq. 
Krohn & Moss  
10474 Santa Monica Blvd Ste 401  
Los Angeles,  CA 90025 
 
 
RE:  v. General Motors 

Service Request: 71-978721593 
2009 Saturn AURA 
Vehicle Identification Number: 1G8ZS57B29
Customer Relationship Specialist: Marcia  

 
 
Dear Mr. Kaczander: 
 
Enclosed please find a check in the amount of $4,000.00 made payable to  and 

 and Krohn & Moss to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors 
 
 
 
 























































































 
 
 

        VIA FAX ONLY 
August 22, 2011 
 
 
J. Haas, Esq. 
KROHN & MOSS 
10 N Dearborn St Fl 3 
Chicago, IL 60602 
 
RE:   
 Service Request: 71-978721593 

2009 Saturn AURA 
 Vehicle Identification Number: 1G8ZS57B29F

Customer Relationship Specialist: Michelle  
 
Dear Mr. Haas: 
 
This is to advise that General Motors is in receipt of the above referenced case dated August 17, 2011. 
This case file has been assigned to General Motors’ Early Resolution program, and you will be contacted 
in the next 10-15 calendar days for review.  The Early Resolution program is designed to facilitate early 
settlement of warranty matters within a 45-day timeframe. 
 
In order to do a thorough review and assessment of this case, General Motors would appreciate your 
prompt assistance in having the attached Release of Lien Information form completed and faxed to the 
number on the fax coversheet within the next five (5) days.   
 
In addition, if any of the items below are marked, please send the requested information either to the fax 
number on the fax cover sheet, or to the address below as soon as possible.   
 

 Copy of owner’s current title and/or registration    Finance agreement 
        Other:  Release of LIen   Buyer’s agreement 

  
 General Motors 
 ATTN: BRC Legal 
 P.O. Box 33170 
 Detroit, MI 48232 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 
General Motors 
 

RELEASE OF LIEN INFORMATION 



 

 
 
I ____________________________________________________________________________,  
     (Client’s Name)     
 
hereby authorize ________________________________________________________________ 
     (Lien holder Name) 
 
______________________________________________________________________________ 
 (Lien holder Address)     (Lien holder Phone Number) 
 
to release any and all information regarding my loan account # ___________________________ 
        (Account Number) 
 
with __________________________________________________________________________ 
  (Lien holder Name) 
 
to General Motors Company, including but not limited to a complete payment history of my account, a 
loan payoff amount, and per diem information. 
 
 
Date _______________________. 
 
 
 
 

VEHICLE INFORMATION 
 
 
 
The current vehicle mileage is _________________ Date mileage read: ________________. 
 
 
 
 
_________________________________ _________________________________ 
Signature     Signature 
 
 
 
 
 











 
 
 

        VIA FAX ONLY 
August 31, 2011 
 
J. Haas, Esq. 
KROHN & MOSS 
10 N Dearborn St Fl 3 
Chicago, IL 60602 
 
RE:   
 Service Request: 71-978721593 

2009 Saturn AURA 
 Vehicle Identification Number: 1G8ZS57B29F
 Customer Relationship Specialist: Michelle  
 
Dear Mr. Haas: 
 
We regret that your client(s) is dissatisfied with his 2009 Saturn AURA and that several attempts by the 
dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes great pride 
in the service we provide to our customers, and we apologize for any inconvenience and frustration 
experienced by your client(s). 
 
After careful review of this case, General Motors would like to make the following voluntary settlement 
offer for all defendants.  This offer is being made in an effort to reach an early resolution that will be 
equitable to your client(s) and reinforce General Motors’ commitment to its customers. General Motors 
requests you make this offer available to your client(s) at the earliest possible opportunity. 
 
A cash settlement of $ 2,700. 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client(s) would retain the vehicle.   
 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 
Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors 
 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 









 
 
 

        VIA FAX ONLY 
January 28, 2014 
 
Eric Kaczander, Esq. 
KROHN & MOSS 
10 N Dearborn St Fl 3 
Chicago, IL 60602 
 
RE:   
 Service Request: 71-978721593 

2009 Saturn AURA 
 Vehicle Identification Number: 1G8ZS57B29F  
 Customer Relationship Specialist: Teresa  
 
Dear Mr. Kaczander: 
 
We regret that your client(s) are dissatisfied with their 2009 Saturn AURA and that several attempts by 
the dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes great 
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration 
experienced by your client(s). 
 
After careful review of this case, General Motors would like to make the following voluntary settlement 
offer for all defendants.  This offer is being made in an effort to reach an early resolution that will be 
equitable to your client(s) and reinforce General Motors’ commitment to its customers. General Motors 
requests you make this offer available to your client(s) at the earliest possible opportunity. 
 
A cash settlement of $3,200.00 inclusive. 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client(s) would retain the vehicle.   
 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 
Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors 
 
 
cc:  FILE 
 
LG0044 
V10142009 
 
Attach. 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 








