
Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer:  SR #: 71-752883737 BBB#: CHV0943593 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 24434.00 
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -  22930.00 
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =  1504 
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 15500.00 
(from Bill of Sale)  
Actual Cash Value (ACV) -        
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =        
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance       
(from Bill of Sale)  
Payoff on Trade -        
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =        
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price       
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -        
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -        
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=        

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 

Arlene.Thomas-Randol
Arlene's stamp



 

 

  
10/2/2009 
   
Tammie Gwin 
Riverside Chevrolet 
707 W 51ST ST  
Tulsa OK, 74107 
                                                                           
Re:  
 Siebel Request: 71-752883737 
 2008, Chevrolet Malibu 
 VIN # 1G1ZH57B48F  
 
Dear Mr. Gwin: 
 
This is a letter of notification regarding a {Better Business Bureau case/State case} involving the above 
referenced customer.  
 
In order to perform a case assessment, please provide me with copies of all dealer sales and service 
documents regarding this vehicle within 24 hours.  The specific documents needed are: 

• All sales, purchase and finance agreements, including a conversion invoice (if applicable) 
• The incentives acknowledgement form 
• Copy of the Title and Registration 
• The Actual Cash Value statement of any trade 

 
Please fax them to the number found below.  If there are any fax difficulties or the documents exceed 50 
pages, please contact me as soon as possible. 
 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me directly at the 
number below. 
 
Sincerely, 
 
 
 
Tia Collins 
BRC Customer Relationship Specialist 
Ph# 800-231-1841, prompt 1, extension 41244 
FAX# 866-363-8698  
 
 

 
 
 









January 7, 2010 
 
Laura Applegate, Esq. 
David J Gorberg & Associates 
32 Parking Plz Ste 700 
Ardmore, PA 19003 
 
 
RE:  v. General Motors 

Service Request: 71-775726472 
2007 Pontiac G6 
Vehicle Identification Number: 1G2ZG58N274
Customer Relationship Specialist: Otisha  

 
 
Dear Ms. Applegate: 
 
Enclosed please find a check in the amount of $3,900.00 made payable to  and 
David J. Gorberg & Associates to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors 
 
 
 
LG0062 
V10132009
 















2007 G6 - SEDAN                              GENERAL MOTORS CORPORATION
59U  GRANITE METALLIC               /V6G     & SUBSIDIARIES
19B  EBONY                                   RENAISSANCE CENTER
ORDER NO. KMDW5H/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G2 ZG58 N2 74                      VEHICLE INVOICE 2AD56330721
***************************************************************16*08150S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
2ZG69 G6 - SEDAN                  18615.00   17591.18  INVOICE 10/11/06
F83 AXLE RATIO 3.05                    N/C        N/C  SHIPPED 10/11/06
JL9 BRAKES, ANTILOCK, 4-WHEEL DISC  400.00     332.00  EXP I/T 10/20/06
    W/TRACTION CONTROL                                 INT COM 10/20/06
LZ4 ENGINE, 3.5L V6 SFI                N/C        N/C  PRC EFF 10/11/06
NE1 MA/ME/NY/VT EMISSIONS              N/C        N/C  KEYS G0613 G0613
PCM PREFERRED PACKAGE:              295.00     244.85  WFP-S QTR  OPT-1
    * CONVENIENCE NET, CARGO                           BANK: GMAC - 020
    * REMOTE VEHICLE START                             CHG-TO    08-150
    * FLOOR MATS, FRONT/REAR
PDX SPORT PACKAGE:                 1390.00    1153.70  SHIP WT:  3388
    * ENGINE, 3.5L V6 SFI                              HP:       36.5
    * (4) 17" PAINTED ALLOY WHEEL                      GMS:     19769.93
    * FOG LAMPS, FRONT, PROJECTOR-                     SUPPLR:  20652.83
      BEAM, INTEGRAL IN FASCIA                         MRM:     21624.00
    * REAR SPOILER                                     DAN:      10/9
R6M NEW JERSEY SURCHARGE              0.00      50.00  MEMO      898.70
UN0 AM/FM CD STEREO W/CLOCK,RDS      75.00      62.25
    (REPLACES STD/OPT/PKG)
U2K XM SATELLITE RADIO - SERVICE    199.00     165.17
    FEE EXTRA  1ST 3 MONTHS INCL.
VK3 LICENSE PLATE BRACKET, FRONT       N/C        N/C

TOTAL MODEL & OPTIONS              20974.00  19599.15  ACT 231 19619.93
DESTINATION CHARGE                   650.00    650.00  H/B 261   629.22
LAM DEALER CONTRIBUTION                        209.74  ADV 261   209.74
LAM GROUP CONTRIBUTION                         209.74  EXP 65A   209.74

TOTAL                              21624.00  20668.63  PAY 310 20668.63
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        19760.18
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 020
GREEN BROOK BUICK PONTIAC GMC HUMMER     VIN 1G2ZG58N274
                                         $  20668.63 INV  2AD56330721
                                         DUE 10/20/06  DEALER  08-150



RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             01/12/08
                       PROCESSING SOURCE: PONTIAC                     13:25:26
                                                               PAGE:         1

VIN: 1G2ZG58N2 74             SELLG SCE: 16   MDL YR: 07   ORD NO: KMDW5H

ODATE: 09/14/06 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    16  08150
DDATE: 11/13/06  DLVY FAN:           DTYPE: 015  SRVC TYPE:     MILEAGE:

DLVY DOE:  11/16/06  ORDER BY:
CANC:
CANC DOE:
TRADE:               DLVY TO:  Y  DOUGLAS
TRD DOE:                       366 HUNTER AVE
SRVC IN:                       SCOTCH PLAINS                  NJ 07076
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 CCR   01  16 08150  190057        11/18/06     750.00     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO: 190057         AUTH PUR CD:
MISC DATE: 11/13/06  MISC: 0000013470  A2
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  16 08150  00031342153   11/17/06      27.18     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00031342153    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 PDN   01  16 08150  00031342153   11/17/06   1,000.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00031342153    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 XJC   01  16 08150  190057        11/18/06   3,253.98     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO: 190057         AUTH PUR CD:
MISC DATE: 11/13/06  MISC: 0000013470MEA0
POLICY PYMT CMNT:                                          ACTV TYPE: 6



RCMPR028               VEHICLE EVENT SELECTION                        01/12/08
                       PROCESSING SOURCE: PONTIAC                     13:24:44
                                                                PAGE:        1

VIN: 1G2ZG58N2 74             SELLG SCE: 16   MDL YR: 07   ORD NO: KMDW5H
VIN TYPE: N
                 SS/       DOCUMENT      I          INC
 EVENT DESC      SITE CD   NUMBER        S EVENT DT CD          AMOUNT
 INCENTIVE MEMO  16 08150  190057          11/18/06 XJC       3,253.98
 INCTV PAYMENT   16 08150  190057          11/18/06 XJC       3,253.98
 INCTV APPLICATN 16 08150  190057          11/18/06 XJC       3,253.98
 INCENTIVE MEMO  16 08150  190057          11/18/06 CCR         750.00
 INCTV PAYMENT   16 08150  190057          11/18/06 CCR         750.00
 INCTV APPLICATN 16 08150  190057          11/18/06 CCR         750.00
 INCENTIVE MEMO  16 08150  00031342153     11/17/06 PDN       1,000.00
 INCTV PAYMENT   16 08150  00031342153     11/17/06 PDN       1,000.00
 INCTV APPLICATN 16 08150  00031342153     11/17/06 PDN       1,000.00
 INCENTIVE MEMO  16 08150  00031342153     11/17/06 FFC          27.18
 INCTV PAYMENT   16 08150  00031342153     11/17/06 FFC          27.18
 INCTV APPLICATN 16 08150  00031342153     11/17/06 FFC          27.18
 DELIVERY D.O.E. 16 08150                  11/16/06               0.00
 DELIVERY TO CUS 16 08150                  11/13/06               0.00
 SETTLEMENT DATE 16 08150   2AD56330721    10/21/06          20,668.63 CR
 EXPIRATION TRAN 16 08150   2AD56330721    10/20/06               0.00
 ORIGINAL INVOIC 16 08150   2AD56330721    10/11/06          20,668.63
 COV/NVIS DATE   16 08150   2AD56330721    10/11/06               0.00
 SHIPMENT DATE   16 08150                  10/11/06               0.00
 PRODUCTION (BUI 16 08150                  10/11/06               0.00
 PREFERENCE TO P 16 08150                  09/19/06               0.00
 GM ORDER ACCEPT 16 08150                  09/14/06               0.00
 GM ORDER ACCEPT                           09/14/06               0.00

































































































































































































































January 28, 2014 
 
 

 
  

Big Rock, VA   
 
 
Dear , 
 
At Pontiac, we take pride in the vehicles we produce and appreciate the time you took to contact 
us. 
 
Because customer satisfaction is a top priority for us, please accept this letter worth up to $100 
towards your next maintenance service or repair on your 2007 Pontiac G6.   
 
This offer is valid towards one service visit on VIN 1G2ZG58B874   In the event the cost 
of your service exceeds the $100 maximum value, you will be responsible for paying the 
difference.  If the total cost of your services is less than $100, a credit or refund will not be 
issued.  This letter is not transferable and is valid for 12 months from the date of issue.  
 
We hope this gesture demonstrates our appreciation of you as a valued customer.  Simply present 
this letter to any Pontiac dealership for redemption.  If you have future questions, please don’t 
hesitate to email us using the Contact Us link at Pontiac.com or call us at 1-800-762-2737.   
 
Sincerely,  
 
Pontiac Customer Assistance Center 
Service Request 71-822201302 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com. This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
When submitting the claim, please use labor op Z7092, insert the amount in the net item column, 
and insert the CAC Service Request number in your comments.  This original letter must be 
surrendered by the customer and retained by the dealer for audit purposes. 
 



January 28, 2014 
 
 

 
  

Crestwood, IL   
 
 
Dear  
 
We have received your request for assistance, but have been unable to contact you using the 
telephone number provided or any listed in our records.  
 
If your situation has been resolved to your satisfaction, no further action is necessary,    If it has 
not, we invite you call us at 1-800-762-2737.  Please refer to the service request number listed 
below when you reach our representative.  
 
Total customer satisfaction is important to us at Pontiac.  If we can be of any assistance, please 
don’t hesitate to email us using the Contact Us link at Pontiac.com or call us at 1-800-762-2737.   
 
Sincerely,  
 
Pontiac Customer Assistance Center 
Service Request Number: 71-824432541 
 
 
 



January 28, 2014 
 
 

 
  

Lancaster, CA   
 
 
 
Dear , 
 
Thank you for your support of Saturn.  As we agreed, the necessary paperwork has been 
completed for the Saturn Basic Care Service Plan on your 2008 Saturn AURA, Vehicle 
Identification Number 1G8ZS57N38F   The processing time will take approximately 
eight weeks.   
 
You will be notified once the plan has been processed and you will receive complete details on 
your plan's coverage at that time. This letter will serve as your policy until you receive your plan 
confirmation.  Should you require service prior to receiving your plan confirmation, simply bring 
this letter to your local Saturn dealership.  Your complete satisfaction is very important to us at 
Saturn.  We hope the issuance of this plan demonstrates our appreciation of you as a valued 
customer. 
 
At Saturn, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Saturn.com or call us at 
1-800-553-6000.   
 
Sincerely,  
 
Saturn Customer Assistance Center 
Service Request Number 71-857423877 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com.  This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 
 



 

Report Vehicle GMPP: Summary
Current as of: 09/27/2010 - 2:46 PM EDT

----------------------------------------------------------------------------------------------------------------------------------

Transaction Mode: Online

User ID: 1w5bhn

User Role: Central Office Administrator

Timestamp Date: 2010-09-27 14:46:01.1

Status Pending

Vehicle Identifier Customer Information

Vehicle Category: GM, Used Plan Customer: Individual

VIN: 1G8ZS57N38F Customer Type: Owner

Unknown. 

          

Sales Information

Dealer Code: 00288 Lancaster , California , United States

    

Action: Add Protection Plan Evening Phone: 

Odometer: 55323 Daytime Phone: 

Delivery Date: 09/21/2010 Ext: 

Reference number: Primary Language: English

Secondary Language: 

----------------------------------------------------------------------------------------------------------------------------------
Plan Lienholder

Lienholder Type: Other

Saturn

PO Box 33173

Detroit, Michigan 48232

----------------------------------------------------------------------------------------------------------------------------------
Protection Plans

Plan Purchase Date: 09/21/2010

In Service Date: 09/21/2010

Schedule Type Saturn Service Plan Used

Promotion Code: 

----------------------------------------------------------------------------------------------------------------------------------

Plan Type: Basic Care Used

Term: 12

Mileage Limit: 15000

Deductible: 0

© 2008 General Motors. All Rights Reserved. Page 1 of 2



 

Rental Type: Standard

Plan Price: $0.00

Tax: $0.00

Total: $0.00

© 2008 General Motors. All Rights Reserved. Page 2 of 2



January 28, 2014 
 
 

 
  

Dudley, NC   
 
 
Dear  
 
At Chevrolet, we take pride in the vehicles we produce and appreciate the time you took to 
contact us. 
 
Because customer satisfaction is a top priority for us, please accept this letter worth up to $100 
towards your next maintenance service or repair on your 2008 Chevrolet Malibu.   
 
This offer is valid towards one service visit on VIN 1G1ZH57B784   In the event the cost 
of your service exceeds the $100 maximum value, you will be responsible for paying the 
difference.  If the total cost of your services is less than $100, a credit or refund will not be 
issued.  This letter is not transferable and is valid for 12 months from the date of issue.  
 
We hope this gesture demonstrates our appreciation of you as a valued customer.  Simply present 
this letter to any Chevrolet dealership for redemption.  If you have future questions, please don’t 
hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request 71-859258290 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com. This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
When submitting the claim, please use labor op Z7092, insert the amount in the net item column, 
and insert the CAC Service Request number in your comments.  This original letter must be 
surrendered by the customer and retained by the dealer for audit purposes. 
 



December 21, 2010 
 
Laura Applegate, Esq. 
David J Gorberg & Associates 
32 Parking Plz Ste 700 
Ardmore, PA 19003 
 
 
RE:  v. General Motors 

Service Request: 71-895265453 
2006 Pontiac G6 
Vehicle Identification Number: 1G2ZH158564  
Customer Relationship Specialist: Viviana  

 
 
Dear Ms. Applegate: 
 
Enclosed please find a check in the amount of $3,900.00 made payable to  and 
David J Gorberg & Associates to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors 
 
 
 
LG0062 
V10132009
 















 
 
 

        VIA FAX ONLY 
December 2, 2010 
 
 
Laura Applegate, Esq. 
David J Gorberg & Associates 
32 Parking Plz Ste 700 
Ardmore, PA 19003 
 
RE:   
 Service Request: 71-895265453 

2006 Pontiac G6 
 Vehicle Identification Number: 1G2ZH158564  

Customer Relationship Specialist: Viviana  
 
Dear Ms. Applegate: 
 
This is to advise that General Motors is in receipt of the above referenced case dated November 30, 2010.  
This case file has been assigned to General Motors’ Early Resolution program, and you will be contacted 
in the next 10-15 calendar days for review.  The Early Resolution program is designed to facilitate early 
settlement of warranty matters within a 45-day timeframe. 
 
In order to do a thorough review and assessment of this case, General Motors would appreciate your 
prompt assistance in having the attached Release of Lien Information form completed and faxed to the 
number on the fax coversheet within the next five (5) days.   
 
In addition, if any of the items below are marked, please send the requested information either to the fax 
number on the fax cover sheet, or to the address below as soon as possible.   
 

 Copy of owner’s current title and/or registration    Finance agreement 
        Other:  {Release of Lien/Repair Orders}  Buyer’s agreement 

  
 General Motors 
 ATTN: BRC Legal 
 P.O. Box 33170 
 Detroit, MI 48232 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 
General Motors 
 



 

RELEASE OF LIEN INFORMATION 
 
 
I ____________________________________________________________________________,  
     (Client’s Name)     
 
hereby authorize ________________________________________________________________ 
     (Lien holder Name) 
 
______________________________________________________________________________ 
 (Lien holder Address)     (Lien holder Phone Number) 
 
to release any and all information regarding my loan account # ___________________________ 
        (Account Number) 
 
with __________________________________________________________________________ 
  (Lien holder Name) 
 
to General Motors Company, including but not limited to a complete payment history of my account, a 
loan payoff amount, and per diem information. 
 
 
Date _______________________. 
 
 
 
 

VEHICLE INFORMATION 
 
 
 
The current vehicle mileage is _________________ Date mileage read: ________________. 
 
 
 
 
_________________________________ _________________________________ 
Signature     Signature 
 
 
 
 
 
LG0006 
V08172010
 



2006 G6 - GT COUPE                           PONTIAC/GMC DIVISION
46U  STEALTH GRAY METALLIC          /V6G     GENERAL MOTORS CORPORATION
192  EBONY                                   100 RENAISSANCE CENTER
ORDER NO. JHHCNH/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G2 ZH15 85 64                      VEHICLE INVOICE 2AD52304415
***************************************************************16*06766S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
2ZH37 G6 - GT COUPE               22330.00   20655.25  INVOICE 08/29/05
AP3 REMOTE VEHICLE STARTER SYSTEM   150.00     124.50  SHIPPED 08/27/05
FR9 AXLE RATIO 3.29                    N/C        N/C  EXP I/T 08/31/05
LX9 ENGINE, 3.5L V6 SFI                N/C        N/C  INT COM 08/31/05
MX0 AUTOMATIC TRANSMISSION            0.00       0.00  PRC EFF 08/23/05
NE1 50-STATE EMISSIONS                 N/C        N/C  KEYS G3169 G3169
PED PREMIUM VALUE PACKAGE INCLUDES 1550.00    1286.50  WFP-S MTH  OPT-2
    * (4) 17" CHROMETECH WHEELS                        BANK: GMAC - 004
    * AM/FM STEREO 6 DISC CD PLAYER                    CHG-TO    06-766
      (REPLACES STD/OPT/PKG RADIO)
    * SUNROOF, POWER TILT & SLIDE                      SHIP WT:  3396
                                                       HP:       32.9
R6J CUSTOMER DIALOG NETWORK           0.00      16.50  GMS:     22753.85
R9N LEATHER PACKAGE:               1365.00    1132.95  SUPPLR:  23774.40
    * LEATHER APPOINTED SEATING                        MRM:     26020.00
    * 6-WAY POWER DRIVER SEAT                          DAN:      70705
    * HEATED FRONT SEATS                               MEMO     1169.75
    * LEATHER WRAPPED STEERING WHL
    * STEERING WHEEL RADIO CONTROLS
    * LEATHER WRAPPED SHIFT KNOB
      AND PARK BRAKE HANDLE

VK3 LICENSE PLATE BRACKET, FRONT       N/C        N/C
1SZ PREMIUM PACKAGE DISCOUNT        500.00-    415.00-

TOTAL MODEL & OPTIONS              24895.00  22800.70  ACT 231 22678.85
DESTINATION CHARGE                   625.00    625.00  H/B 261   746.85
LAM DEALER CONTRIBUTION                        248.95  ADV 261   248.95
LAM GROUP CONTRIBUTION                         248.95  EXP 65A   248.95

TOTAL                              25520.00  23923.60  PAY 310 23923.60
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        22841.80
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 004
PATRICK PONTIAC GMC                      VIN 1G2ZH158564
                                         $  23923.60 INV  2AD52304415
                                         DUE 08/31/05  DEALER  06-766



 
 
 

        VIA FAX ONLY 
December 2, 2010 
 
Mike Hartley 
Hartley Buick-Honda-Pontiac-GMC TRU 
1505 Washington St 
Jamestown, NY 14701 
 
RE:   
 Service Request: 71-895265453 

2006 Pontiac G6 
 Vehicle Identification Number: 1G2ZH158564  
 Customer Relationship Specialist: Viviana  
 
Dear Mr. Hartley: 
 
This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.  
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The 
specific documents needed are: 
 
• All sales purchase and finance agreements, including a conversion invoice (if any), the incentives 

acknowledgement form, and the Actual Cash Value statement of any trade. 
• Service and body shop repair orders of all internal, customer pay, and warranty repair orders, (to 

include front and back as well as technician notes).  Also, include any receipts for aftermarket or 
dealer add-ons. 

 
Please fax them to the number on the fax cover sheet.  If there are any fax difficulties or the documents 
exceed 50 pages, please split the fax and send two or more faxes as appropriate. 
 
In addition, should you be contacted by another party regarding this matter, you may want to consult your 
own attorney for further direction.  Your cooperation is greatly appreciated.  If you have further 
questions, please contact our Business Resource Center at 1-800-231-1841 Monday through Friday 
between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors 
 
 



 
 
 

        VIA FAX ONLY 
December 2, 2010 
 
Gary Wilson 
Rick Bokman, Inc. 
1019 E State St 
Olean, NY 14760 
 
 
RE:   
 Service Request: 71-895265453 

2006 Pontiac G6 
 Vehicle Identification Number: 1G2ZH158564
 Customer Relationship Specialist: Viviana  
 
Dear Mr. Wilson: 
 
This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.  
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The 
specific documents needed are: 
 
• Service and body shop repair orders of all internal, customer pay, and warranty repair orders, (to 

include front and back as well as technician notes).  Also, include any receipts for aftermarket or 
dealer add-ons. 

 
Please fax them to the number on the fax cover sheet.  If there are any fax difficulties or the documents 
exceed 50 pages, please split the fax and send two or more faxes as appropriate. 
 
In addition, should you be contacted by another party regarding this matter, you may want to consult your 
own attorney for further direction.  Your cooperation is greatly appreciated.  If you have further 
questions, please contact our Business Resource Center at 1-800-231-1841 Monday through Friday 
between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors 
 
 



 
 
 

        VIA FAX ONLY 
December 2, 2010 
 
Ed Gerwick  
Smail Pontiac-Cadillac-GMC Truck  
1170 E Pittsburgh St. 
Greensburg, PA 15601 
 
 
RE:   
 Service Request: 71-895265453 

2006 Pontiac G6 
 Vehicle Identification Number: 1G2ZH158564  
 Customer Relationship Specialist: Viviana  
 
Dear Mr. Gerwick: 
 
This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.  
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The 
specific documents needed are: 
 
• All sales purchase and finance agreements, including a conversion invoice (if any), the incentives 

acknowledgement form, and the Actual Cash Value statement of any trade. 
• Service and body shop repair orders of all internal, customer pay, and warranty repair orders, (to 

include front and back as well as technician notes).  Also, include any receipts for aftermarket or 
dealer add-ons. 

 
Please fax them to the number on the fax cover sheet.  If there are any fax difficulties or the documents 
exceed 50 pages, please split the fax and send two or more faxes as appropriate. 
 
In addition, should you be contacted by another party regarding this matter, you may want to consult your 
own attorney for further direction.  Your cooperation is greatly appreciated.  If you have further 
questions, please contact our Business Resource Center at 1-800-231-1841 Monday through Friday 
between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors 
 
 























































































 
 
 

        VIA FAX ONLY 
December 8, 2010 
 
Mike Santoro 
Smail Pontiac-Cadillac-GMC Truck  
1170 E Pittsburgh St. 
Greensburg, PA 15601 
 
 
RE:   
 Service Request: 71-895265453 

2006 Pontiac G6 
 Vehicle Identification Number: 1G2ZH158564  
 Customer Relationship Specialist: Viviana  
 
Dear Mr. Santoro: 
 
This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.  
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The 
specific documents needed are: 
 
• All sales purchase and finance agreements, including a conversion invoice (if any), the incentives 

acknowledgement form, and the Actual Cash Value statement of any trade. 
• Service and body shop repair orders of all internal, customer pay, and warranty repair orders, (to 

include front and back as well as technician notes).  Also, include any receipts for aftermarket or 
dealer add-ons. 

 
Please fax them to 866-300-1249.  If there are any fax difficulties or the documents exceed 50 pages, 
please split the fax and send two or more faxes as appropriate. 
 
In addition, should you be contacted by another party regarding this matter, you may want to consult your 
own attorney for further direction.  Your cooperation is greatly appreciated.  If you have further 
questions, please contact our Business Resource Center at 1-800-231-1841 Monday through Friday 
between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors 
 
 







 
 
 

        VIA FAX ONLY 
December 9, 2010 
 
Mike Santoro 
Smail Pontiac-Cadillac-GMC Truck  
1170 E Pittsburgh St. 
Greensburg, PA 15601 
 
 
RE:   
 Service Request: 71-895265453 

2006 Pontiac G6 
 Vehicle Identification Number: 1G2ZH158564
 Customer Relationship Specialist: Viviana  
 
Dear Mr. Santoro: 
 
This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.  
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The 
specific documents needed are: 
 
• All sales purchase and finance agreements, including a conversion invoice (if any), the incentives 

acknowledgement form, and the Actual Cash Value statement of any trade. 
• Service and body shop repair orders of all internal, customer pay, and warranty repair orders, (to 

include front and back as well as technician notes).  Also, include any receipts for aftermarket or 
dealer add-ons. 

 
Please fax them to 866-300-1249.  If there are any fax difficulties or the documents exceed 50 pages, 
please split the fax and send two or more faxes as appropriate. 
 
If you prefer to overnight documents please remit to: General Motors/Minacs 
       7401 E. Ben White Blvd. 
       Bldg. #3 
       Austin, TX 78741 
       Attention: BRC Legal Viviana Monreal 
 
In addition, should you be contacted by another party regarding this matter, you may want to consult your 
own attorney for further direction.  Your cooperation is greatly appreciated.  If you have further 
questions, please contact our Business Resource Center at 1-800-231-1841 Monday through Friday 
between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors 
 
 

















 
 
 

        VIA FAX ONLY 
December 14, 2010 
 
Laura Applegate, Esq. 
David J Gorberg & Associates 
32 Parking Plz Ste 700 
Ardmore, PA 19003 
 
RE:   
 Service Request: 71-895265453 

2006 Pontiac G6 
 Vehicle Identification Number: 1G2ZH158564
 Customer Relationship Specialist: Viviana  
 
Dear Ms. Applegate: 
 
We regret that your client is dissatisfied with her 2006 Pontiac G6 and that several attempts by the dealer 
to resolve the concerns have not met your client expectations.  General Motors takes great pride in the 
service we provide to our customers, and we apologize for any inconvenience and frustration experienced 
by your client. 
 
After careful review of this case, General Motors would like to make the following voluntary settlement 
offer for all defendants.  This offer is being made in an effort to reach an early resolution that will be 
equitable to your client and reinforce General Motors’ commitment to its customers. General Motors 
requests you make this offer available to your client at the earliest possible opportunity. 
 
A cash settlement of $2500.00 inclusive. 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client would retain the vehicle.   
 
If this offer is acceptable to your client, please have your client sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 
Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
 



Page 2 
 

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors 
 
 
cc:  FILE 
 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 











 
 
 

        VIA FAX ONLY 
December 16, 2010 
 
Laura Applegate, Esq. 
David J Gorberg & Associates 
32 Parking Plz Ste 700 
Ardmore, PA 19003 
 
RE:   
 Service Request: 71-895265453 

2006 Pontiac G6 
 Vehicle Identification Number: 1G2ZH158564
 Customer Relationship Specialist: Viviana  
 
Dear Ms. Applegate: 
 
We regret that your client is dissatisfied with her 2006 Pontiac G6 and that several attempts by the dealer 
to resolve the concerns have not met your client expectations.  General Motors takes great pride in the 
service we provide to our customers, and we apologize for any inconvenience and frustration experienced 
by your client. 
 
After careful review of this case, General Motors would like to make the following voluntary settlement 
offer for all defendants.  This offer is being made in an effort to reach an early resolution that will be 
equitable to your client and reinforce General Motors’ commitment to its customers. General Motors 
requests you make this offer available to your client at the earliest possible opportunity. 
 
A cash settlement of $3,000.00 inclusive. 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client would retain the vehicle.   
 
If this offer is acceptable to your client, please have your client sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 
Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors 
 
 
cc:  FILE 
 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 









 
 
 

        VIA FAX ONLY 
December 17, 2010 
 
Laura Applegate, Esq. 
David J Gorberg & Associates 
32 Parking Plz Ste 700 
Ardmore, PA 19003 
 
RE:   
 Service Request: 71-895265453 

2006 Pontiac G6 
 Vehicle Identification Number: 1G2ZH158564
 Customer Relationship Specialist: Viviana  
 
Dear Ms. Applegate: 
 
We regret that your client is dissatisfied with her 2006 Pontiac G6 and that several attempts by the dealer 
to resolve the concerns have not met your client expectations.  General Motors takes great pride in the 
service we provide to our customers, and we apologize for any inconvenience and frustration experienced 
by your client. 
 
After careful review of this case, General Motors would like to make the following voluntary settlement 
offer for all defendants.  This offer is being made in an effort to reach an early resolution that will be 
equitable to your client and reinforce General Motors’ commitment to its customers. General Motors 
requests you make this offer available to your client at the earliest possible opportunity. 
 
A cash settlement of $3,900.00 inclusive. 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client would retain the vehicle.   
 
If this offer is acceptable to your client, please have your client sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 
Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors 
 
 
cc:  FILE 
 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 









RELEASE OF CLAIM 
 
I,  ,  (hereinafter referred to as “Releasor(s)”), on behalf of myself/ourselves and 
my/our assigns, heirs and executors, in consideration of $3,900.00 inclusive paid by General Motors 
Company, hereby release(s) and discharge(s) General Motors Corporation, Motors Liquidation 
Company, General Motors Company,  their subsidiaries, their authorized independent dealers, any 
designers and suppliers of vehicles, parts and components that are distributed by them, and their 
respective agents and employees (hereinafter referred to as "Releasees") from any and all claims, causes 
of action, demands, damages, and claims for attorney’s fees and costs which directly or indirectly arise 
from, are related to, or are in any way associated with the purchase, repair, maintenance, operation, 
alteration, or use of Releasor(s) 2006 Pontiac G6 bearing Vehicle Identification Number 
1G2ZH158564  (“Subject Vehicle”), including but not limited to any claims based on any alleged 
defects in the subject vehicle.  This Release of Claim shall not be construed to release any of the above 
named persons or entities from any liability regarding claims of personal injury or products liability 
arising out of the use or operation of the Subject Vehicle after the date of execution of this release.  
Notwithstanding the above, General Motors Company agrees to honor the remaining term of the 
manufacturer’s express limited warranty and any applicable GM Protection Plans which accompanied the 
sale of the subject vehicle.  If Releasor(s) has/have initiated any court, arbitration or other proceeding 
against Releasees, Releasor(s) immediately will dismiss the proceeding with prejudice.         
 
The subject vehicle’s mileage is                              on the date of the signing of this release. 
 
Releasor(s) has/have carefully read and understand(s) this release.  Releasor(s) agree(s) and 
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and Releasees, 
and Releasor(s) is/are not relying on any representations, promises or inducements other than those stated 
in this release. 
 
               PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE, 
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO 
ITS TERMS. 
 
                I/We agree to the terms of this Release of All Claims 
 
 
DATE SIGNED: ___________________     
 
______________________________________     _________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________   _________________________________ 
             Address              Address 
 
______________________________________ _________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
 
 
STATE OF ____________________ 

COUNTY OF ___________________ 



 

              Sworn to (or affirmed) and subscribed before me this ________ day of _____________, 20____, 
by . 

                                            _______________________________________________ 
     Signature of Notary Public          
 
 

                         _______________________________________________  
                          Print, type or stamp Commissioned Name of Notary Public 

 
                                             Personally Known __________OR Produced identification __________ 
                                              
           Type of identification _____________________________ 
 
           My commission expires: ___________________________  
 
 
 
 
 





































































































 
 
 

        VIA FAX ONLY 
December 9th, 2010 
 
 
David Gorberg, Esq. 
David J Gorberg & Associates PC 
32 Parking Plz Ste 700 
Ardmore, PA 19003 
 
RE:   
 Service Request: 71-897460955 

2007 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZT58N57F

Customer Relationship Specialist: Joshua  
 
Dear Mr. Gorberg: 
 
This is to advise that General Motors is in receipt of the above referenced case dated December 6th, 2010.  
This case file has been assigned to General Motors’ Early Resolution program, and you will be contacted 
in the next 10-15 calendar days for review.  The Early Resolution program is designed to facilitate early 
settlement of warranty matters within a 45-day timeframe. 
 
In order to do a thorough review and assessment of this case, General Motors would appreciate your 
prompt assistance in having the attached Release of Lien Information form completed and faxed to the 
number on the fax coversheet within the next five (5) days.   
 
In addition, if any of the items below are marked, please send the requested information either to the fax 
number on the fax cover sheet, or to the address below as soon as possible.   
 

 Copy of owner’s current title and/or registration    Finance agreement 
        Other:  N/A   Buyer’s agreement 

  
 General Motors 
 ATTN: BRC Legal 
 P.O. Box 33170 
 Detroit, MI 48232 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 
General Motors



 

RELEASE OF LIEN INFORMATION 
 
 
I ____________________________________________________________________________,  
     (Client’s Name)     
 
hereby authorize ________________________________________________________________ 
     (Lien holder Name) 
 
______________________________________________________________________________ 
 (Lien holder Address)     (Lien holder Phone Number) 
 
to release any and all information regarding my loan account # ___________________________ 
        (Account Number) 
 
with __________________________________________________________________________ 
  (Lien holder Name) 
 
to General Motors Company, including but not limited to a complete payment history of my account, a 
loan payoff amount, and per diem information. 
 
 
Date _______________________. 
 
 
 
 

VEHICLE INFORMATION 
 
 
 
The current vehicle mileage is _________________ Date mileage read: ________________. 
 
 
 
 
_________________________________ _________________________________ 
Signature     Signature 
 
 
 
 
 
LG0006 
V08172010
 



RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             02/09/08
                       PROCESSING SOURCE: CHEVROLET                   13:03:34
                                                               PAGE:         1

VIN: 1G1ZT58N5 7F             SELLG SCE: 13   MDL YR: 07   ORD NO: KNNV6B

ODATE: 10/11/06 ORDER FAN: 000805331 OTYPE: 050  DLVY SS/SITE CD:    13  13038
DDATE: 12/22/06  DLVY FAN: 000805331 DTYPE: 020  SRVC TYPE:     MILEAGE:

DLVY DOE:  12/22/06  ORDER BY:    ENTERPRISE RENT-A-CAR
CANC:
CANC DOE:
TRADE:               DLVY TO:     ENTERPRISE RENT-A-CAR
TRD DOE:                       600 CORPORATE PARK DR
SRVC IN:                       CLAYTON                        MO 63105
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 MXB   01  13 49998  00031783601   02/03/07       0.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      FLT   INC MEMO NO: 00031783601    AUTH PUR CD:
MISC DATE:           MISC: 00700
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 PRP   01  13 13038   1AD99742073  12/22/06       0.00     IC       0.00     9

PROCESS TYPE:   010  CHECK NO:                   SSN:
DATA SCE:      HOU   INC MEMO NO:  1AD99742073   AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 VX7   01  13 13038   1AD99742073  12/22/06       0.00     IC       0.00     9

PROCESS TYPE:   014  CHECK NO:                   SSN:
DATA SCE:      HOU   INC MEMO NO:  1AD99742073   AUTH PUR CD:
MISC DATE:           MISC: VX7
POLICY PYMT CMNT:                                          ACTV TYPE: 6



2007 MALIBU SEDAN 2LT                        GENERAL MOTORS CORPORATION
63U  SPORT RED METALLIC             /V6G     & SUBSIDIARIES
83C  TITANIUM                                RENAISSANCE CENTER
ORDER NO. KNNV6B/FDR      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 ZT58 N5 7F                      VEHICLE INVOICE 1AD99742073
***************************************************************13*13038S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  FLEET
1ZT69 MALIBU SEDAN 2LT            19765.00   18084.98  INVOICE 12/20/06
C1U ENTERPRISE RENT A CAR             0.00       0.00  SHIPPED 12/20/06
FE9 FEDERAL EMISSIONS                  N/C        N/C  EXP I/T 12/29/06
LZ4 ENGINE, 3.5L V6 SFI                N/C        N/C  INT COM 12/29/06
MN5 4-SPEED AUTO TRANSMISSION         0.00       0.00  PRC EFF 01/01/06
VQ2 FLEET ORDERING AND ASSISTANCE     0.00       0.00  KEYS G1804 G1804
VX7 LONG TERM DAILY RENTAL PROGRAM    0.00       0.00  WFP-F QTR  OPT-1
V2G FULL FUEL FILL CREDIT             0.00      30.25- FAN:   000805331
                                                       BANK: GMAC - 004
                                                       CHG-TO    13-038

                                                       SHIP WT:  3242
                                                       HP:       36.5
                                                       MRM:     20415.00
                                                       CUST PO NUMBER:
                                                       40057328
                                                       DAN:      00002
                                                       MEMO      988.25

TOTAL MODEL & OPTIONS              19765.00  18054.73  ACT 231 18704.73
DESTINATION CHARGE                   650.00    650.00

TOTAL                              20415.00  18704.73  PAY 310 18704.73
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 004
BAIERL CHEVROLET, INC.                   VIN 1G1ZT58N57F
                                         $  18704.73 INV  1AD99742073
                                         DUE 12/29/06  DEALER  13-038



































































































 
 
 

      VIA FAX ONLY 
December 20th, 2010 
 
 
David Gorberg, Esq. 
David J Gorberg & Associates PC 
32 Parking Plz Ste 700 
Ardmore, PA 19003 
 
RE:   
 Service Request: 71-897460955 

2007 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZT58N57F
 Customer Relationship Specialist: Joshua  
 
Dear Mr. Gorberg: 
 
After careful research and evaluation of the above case by General Motors, our research indicates the 
following facts that lead to the denial of your request: 
 

♦ The concerns relating to the vehicle occurred outside the terms of the manufacturer’s warranty. 
 
General Motors would like to assist you in addressing any outstanding concerns in accordance with the 
terms of the existing warranty coverage.  Should subsequent factual developments warrant, we would be 
willing to consider a renewed request for assistance. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 
General Motors 
 
cc:  FILE 
 
 
LG0007 
V10142009 
 



Case Number: 176374
Originator Name: Carmaleta McKinnis Williams 512 255 7742 carmaleta.1.mckinnis williams@gm.com

Created Date: 05/26/2011

Vehicle Info

*VIN: 1G1ZF57579F MSRP: 26670.0 *TAC #:

Year: 2009 Make: Chevrolet Model: Malibu

Vehicle Comments & TAC Explanation:

*Date Reviewed with Customer: 01/01/1900 *Repurchase Mileage: 11001

Original Purchase Date: 10/03/2009 * Original Purchase Condition: New

Vehicle Owner(s)

Entity Type Person

* Names(s) on Title: Ms. Raleigh Strabala * Title State: TX

* Primary Owner: Ms. Raleigh Strabala

* Address 5107 Colorado Drive

* City Killeen * State TX * ZIP Code: 76542

* Day Phone: (254)699 3766 * Home Phone: * Cell Phone:

* E-mail: * Fax Phone:

* Reason Repurchase Repeat SES, and Stabilitrak Light comes on.

UCC Codes (J5804) Electrical Lamps  Service Engine Soon  Warning Lamp On

Vehicle Lien Holder

Type of Secured Interest: * Company: Account #:

Contact or Attention:

Address

City State ZIP Code:

Day Phone: Fax: E-mail:

Original Selling Dealer

* Dealer #: Dealer Name:

Region: District:

* Phone: Fax:

* Contact Name: * Contact Title: E-Mail:

Repurchasing Dealer:

* Dealer #: 112231 Dealer Name: CONNELL CHEVROLET INC

Region: 20 District: 5174

* Phone: (254) 200 4600 Fax: (254) 200 4665

* Contact Name: Kenny Ralston * Contact Title E-Mail:

Repair

* Contact Name: * Contact Title:

Vehicle Location:

* Company Name:

Phone: Fax:

* Contact Name: * Contact Title E-Mail:

Address:

City

State

ZIP Code:

May 27, 2011 Page 1 of 2



Case Number: 176374
Originator Name: Carmaleta McKinnis Williams 512 255 7742 carmaleta.1.mckinnis williams@gm.com

Created Date: 05/26/2011

Transaction Details

Siebel Request #: 71 924734987 * Disposition:Auction

State: TX * Type: Trade  New Finance 

Source: FOM Voluntary 

Replacement VIN: 2CNFLGE57B6 Year: 2011 Make: Chevrolet Model: Equinox

Compliance Date: Compliance Type:N/A

MSRP: 35110.0 Order #:

Repurchase:

* Processing Instructions:

Please expedite, the customer is a military family in and husband is deployed out of the 
country. GM will assist in transporting a dealer trade on Texas only.

Disposition:

* Processing Instructions:

Transaction Details

Group Responsible Formula Additional Explanation Value

Usage
Sales Tax
State/Gov Fees
After Market Item(s)
Negative Equity
Over Allowance Amount

Use Lemon Law
Customer
Customer
Does Not Apply
Customer
Customer

NA
NA
NA
NA
NA
NA

Usage per Lemon Law
Sales Tax
Fees
No Aftermarket Items
Negative Equity
Over Allowance

0
0
0
0
0
0

May 27, 2011 Page 2 of 2



































































































































RCMPR028               VEHICLE EVENT SELECTION                        06/13/09
                       PROCESSING SOURCE: CHEVROLET                   11:19:40
                                                                PAGE:        1

VIN: 1G1ZH57B8 8F             SELLG SCE: 13   MDL YR: 08   ORD NO: MQPVS5
VIN TYPE: N
                 SS/       DOCUMENT      I          INC
 EVENT DESC      SITE CD   NUMBER        S EVENT DT CD          AMOUNT
 INCTV APPLICATN 13 20171  2869856         05/09/08 SBT          20.00
 INCTV APPLICATN 13 20171  2869855         05/09/08 SBW         100.00
 INCENTIVE MEMO  13 20171  2869856         05/08/08 SBT          20.00
 INCTV PAYMENT   13 20171  2869856         05/08/08 SBT          20.00
 INCENTIVE MEMO  13 20171  2869855         05/08/08 SBW         100.00
 INCTV PAYMENT   13 20171  2869855         05/08/08 SBW         100.00
 INCENTIVE MEMO  13 20171  00034260738     04/18/08 GDS         916.50
 INCTV PAYMENT   13 20171  00034260738     04/18/08 GDS         916.50
 INCTV APPLICATN 13 20171  00034260738     04/18/08 GDS         916.50
 INCENTIVE MEMO  13 20171  00034260738     04/18/08 FFC          43.17
 INCTV PAYMENT   13 20171  00034260738     04/18/08 FFC          43.17
 INCTV APPLICATN 13 20171  00034260738     04/18/08 FFC          43.17
 INCENTIVE MEMO  13 20171  00034260738     04/18/08 BKV       1,000.00
 INCTV PAYMENT   13 20171  00034260738     04/18/08 BKV       1,000.00
 INCTV APPLICATN 13 20171  00034260738     04/18/08 BKV       1,000.00
 DELIVERY D.O.E. 13 20171                  04/17/08               0.00
 DELIVERY TO CUS 13 20171                  04/16/08               0.00
 EXPIRATION TRAN 13 20171   1OD94660528    03/09/08               0.00
 SETTLEMENT DATE 13 20171   1OD94660528    03/08/08          21,152.95 CR
 ORIGINAL INVOIC 13 20171   1OD94660528    02/27/08          21,152.95
 COV/NVIS DATE   13 20171   1OD94660528    02/27/08               0.00
 BAILMENT RELEAS 13 20171   1OC05766117  B 02/27/08          21,152.95 CR
 BAILMENT DATE   13 20171   1OD94625596  B 02/25/08          21,152.95
 SHIPMENT DATE   13 20171                  02/25/08               0.00
 PRODUCTION (BUI 13 20171                  02/25/08               0.00
 PREFERENCE TO P 13 20171                  02/12/08               0.00
 GM ORDER ACCEPT 13 20171                  02/08/08               0.00
 GM ORDER ACCEPT                           02/08/08               0.00



RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             06/13/09
                       PROCESSING SOURCE: CHEVROLET                   11:19:48
                                                               PAGE:         1

VIN: 1G1ZH57B8 8F          SELLG SCE: 13   MDL YR: 08   ORD NO: MQPVS5

ODATE: 02/08/08 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    13  20171
DDATE: 04/16/08  DLVY FAN:           DTYPE: 023  SRVC TYPE:     MILEAGE:

DLVY DOE:  04/17/08  ORDER BY:
CANC:
CANC DOE:
TRADE:               DLVY TO:  CA VALLES
TRD DOE:                       632 S LA PALOMA AVE
SRVC IN:                       ALHAMBRA                       CA 91801
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 BKV   01  13 20171  00034260738   04/18/08   1,000.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00034260738    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  13 20171  00034260738   04/18/08      43.17     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00034260738    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 GDS   01  13 20171  00034260738   04/18/08     916.50     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00034260738    AUTH PUR CD: 596850498
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 SBT   01  13 20171  2869856       05/08/08      20.00     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      VEND  INC MEMO NO: 2869856        AUTH PUR CD:
MISC DATE: 05/02/08  MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: A



RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             06/13/09
                       PROCESSING SOURCE: CHEVROLET                   11:19:48
                                                               PAGE:         2

VIN: 1G1ZH57B8 8F             SELLG SCE: 13   MDL YR: 08   ORD NO: MQPVS5

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 SBW   01  13 20171  2869855       05/08/08     100.00     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      VEND  INC MEMO NO: 2869855        AUTH PUR CD:
MISC DATE: 05/02/08  MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: A



2008 MALIBU 1LT                              GENERAL MOTORS CORPORATION
75U  DARK GRAY METALLIC             /L4G     & SUBSIDIARIES
19B  EBONY                                   RENAISSANCE CENTER
ORDER NO. MQPVS5/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 ZH57 B8 8F                      VEHICLE INVOICE 1OD94660528
***************************************************************13*20171S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1ZH69 MALIBU 1LT                  20630.00   19495.35  INVOICE 02/27/08
LE5 ENGINE, 2.4L DOHC MFI              N/C        N/C  SHIPPED 02/25/08
MN5 4-SPEED AUTO TRANSMISSION         0.00       0.00  EXP I/T 03/09/08
PA2 (4) 17" WHEELS, CHROMETECH         N/C        N/C  INT COM 03/10/08
     (REPLACES STD/OPT WHEELS)                         PRC EFF 02/25/08
PDC POWER CONVENIENCE PACKAGE:      515.00     427.45  KEYS G0091 G0091
    *POWER 6-WAY DRIVER SEAT                           WFP-S QTR  OPT-1
    *REMOTE START                                      BANK: COMERICA BA
    *POWER ADJUSTABLE PEDALS                           CHG-TO    20-171

PDM PREMIUM MAT PACKAGE:            185.00     153.55  SHIP WT:  3383
    *PREMIUM CARPETED FLOOR MATS,                      HP:       19.3
     FRONT/BACK                                        GMS:     20236.45
    *TRUNK MAT                                         SUPPLR:  21140.34
    *CARGO NET                                         MRM:     21980.00
                                                       MEMO      916.50
VK3 FRONT LICENSE PLATE BRACKET       0.00       0.00
YF5 50-STATE EMISSIONS                 N/C        N/C

TOTAL MODEL & OPTIONS              21330.00  20076.35  ACT 231 20086.45
DESTINATION CHARGE                   650.00    650.00  H/B 261   639.90
LAM DEALER CONTRIBUTION                        213.30  ADV 261   213.30
LAM GROUP CONTRIBUTION                         213.30  EXP 65A   213.30

TOTAL                              21980.00  21152.95  PAY 310 21152.95
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        20100.45
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************

WONDRIES CHEVROLET























 

















































































 
 
 

         
February 28, 2011 
 
Howard Silver, Esq. 
Law Office of Howard D. Silver 
513 Water Oak Ln Unit A 
Oak Park, CA 91377 
 
RE:   
 Service Request: 71-913858405 

2008 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZH57B88
 Customer Relationship Specialist: Mary Beth Hollman  
 
Dear Mr. Silver: 
 
Regarding the above case, General Motors would like to make the following repurchase offer on your 
client’s 2008 Chevrolet Malibu for all defendants.  This offer is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
General Motors requires a vehicle inspection be performed at a General Motors dealership prior to the 
issuance of any funds.  The vehicle inspection will take place at the selling dealership.  The vehicle must 
be without any undisclosed damage and/or damage beyond normal wear and tear for the year/mileage of 
the vehicle.  Appropriate repurchase documents will be sent to the selling dealership who will then 
contact you to arrange an inspection at a mutually agreed date and time.  If for some reason the selling 
dealership is unacceptable to your client, please let us know immediately.  Once the inspection has been 
completed satisfactorily and the necessary documents have been returned, the following repurchase offer 
will be processed: 
 
Total payments 35 @ $ 424.40    $ 14,854.00 
     (which includes sales tax of $ 1,674.04) 
Total down payment  $   2,223.29 
Registration (1 month)  $        22.75 
Subtotal:  $ 17,100.04 
 
Less Rebates/Incentives                                         $   1,000.00 
Less Usage/Depreciation  $   2,033.51 
Subtotal:  $ 14,066.53 
 
Attorney’s Fees  $   3,000.00 
Subtotal:  $ 17,066.53 
 
* Payoff to lien holder (good through 3/20/11)       $ 12,877.55 
* Check amounts are subject to change if this offer letter is not received in time for the current payoff 
amount to be processed. 
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Repurchase Offer                                                    $ 29,944.08 
 
Total due to attorney and client:                            $ 17,066.53 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle. 
 
The financial information, pre-repurchase inspection and receipt of release documents must all be 
completed within 30 calendar days from the date of your acceptance of our offer.   All aftermarket items 
(if applicable) must be present on the vehicle at the point of inspection.  Any damages beyond normal 
wear and tear that is noted during the inspection must be repaired and paid for by your client before 
proceeding. 

General Motors requests you make this offer available to your client at the earliest possible opportunity.   
 
Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  Please refer to the service request number above when 
calling our Business Resource Center at 1-800-231-1841 Monday through Friday between 8:00 a.m. and 
5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors 
 
cc:  FILE 
Attach. 
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CURRENT VEHICLE MILEAGE:  ____________________ 
 
_____________________________________              _____________________________________ 

Client’s Signature     Client’s Signature 
 
_____________________________________              _____________________________________ 

Date       Date 
 
 
LG0052 
V10142009
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RELEASE OF CLAIM 
 
 
1. I,  (hereinafter referred to as "Releasor(s)"), as buyer(s) of a certain 2008 Chevrolet 
Malibu, bearing Vehicle Identification Number 1G1ZH57B88F  (hereinafter referred to as 
"Vehicle") and in consideration of payment by General Motors Company of $ 29,944.08, said payment to 
be made as outlined below, does for himself and each and all of his representatives, heirs, successors and 
assigns, hereby releases and discharges General Motors Corporation, Motors Liquidation Company, 
General Motors Company, their subsidiaries, divisions, officers, representatives, employees, 
stockholders, authorized dealers, successors and assigns and all other persons, firms or corporations, who 
are or might be claimed to be liable (hereinafter referred to as "Releasees"), of and from any and every 
claim, demand or right, including but not limited to those for diminution in value, repair costs, or any 
other economic or non-economic injuries, losses, breach of warranty damages and/or punitive damages, 
cost of suit and attorney(s) fees resulting or alleged to have resulted from the promotion, use or sale of, 
or any defect and/or nonconformities in the design or manufacture or assembly in the aforesaid Vehicle, 
including but not limited to those alleged in or that may be inferred from allegations set forth in any 
pleading or any claims made by the Releasor(s). 
 
2.  As consideration for this Release, and for the payment described above to be tendered in the form of 
two checks: the first, in the amount of $ 17,066.53, made payable to Carlos A Valles and Law Office of 
Howard D. Silver; the second in the amount of $ 12,877.55, made payable to Santander Consumer USA 
Inc. 
 
Note: These checks are subject to change if current registration, signed offer letter and signed Release(s) 
are not received in time for current payoff to be processed.  Additionally, a penalty charge will be 
imposed if conditions are not met as outlined on the original letter.  It is also expressly agreed: 
 
 (a) That upon receipt of the consideration described above, Releasor(s) will convey clear and 
unencumbered title of the vehicle to General Motors Company, will execute a limited Power of Attorney 
in favor of General Motors Company to correct any errors in title, and will execute an Odometer 
Statement. 
 
 (b) In the event the Vehicle is damaged, disabled, driven excessively or destroyed in any manner up 
to and including after Releasor(s) executes this Release, but before General Motors Company tenders 
payment of the consideration described above, payment of the consideration above shall be modified as 
follows: 
 
  (i) If the estimated cost of repair of the aforementioned Vehicle is less than the value of said 
Vehicle, said value to be determined as outlined in Paragraph (iii) below, Releasor(s) shall tender said 
Vehicle with clear title to General Motors Company upon receipt of $ 29,944.08, less the estimated cost 
of repair to said Vehicle, 
 
  (ii) If the estimated cost of repair of said Vehicle exceeds the value of said Vehicle, said 
value to be determined as outlined in Paragraph (iii) below General Motors Company shall make 
payment of said consideration to Releasor(s) of $ 29,944.08, less said value of said Vehicle, and, 
 
  (iii) For purposes of i, ii, and iii, the value of said Vehicle is the average retail value of a 
2008 Chevrolet Malibu as determined by the Edmunds book, at the time this Release is executed by 
Releasor(s). 
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  (iv) That the Vehicle shall not exceed 19,006 plus 1,000 miles on the odometer at time of 
exchange.  In the event the Vehicle does exceed the above stated mileage, the payment of the 
consideration above shall be modified as follows: a reduction of payment of $0.445 per mile in excess of 
the agreed upon mileage.  This shall not apply if a delay in the transaction is caused by Releasees or its 
authorized dealer. 
 
 (c) That Releasor(s) fully understands that this is a final settlement and disposition of all disputes as 
to legal liability for and as to the nature and extent of any damages claimed from Releasees by 
Releasor(s); 
 
 (d) That neither General Motors Company’s payment of the consideration recited above nor the 
negotiations preliminary to the execution of this Release shall be considered an admission of liability or 
wrongdoing by Releasees to any of the claims or causes of actions alleged in or to be inferred from 
allegations set forth in the matter indicated above; 
 
 (e) That Releasor(s) and his attorneys have reviewed the provisions of this Release and that the 
contents of this Release have been explained to Releasor(s) by counsel prior to its execution; 
 
 (f)  That Releasor(s) represents and warrant(s) that he is entitled to give a full and complete release 
of the claims which are the subject hereof; 
 
 (g) That Releasor(s) has not assigned or otherwise transferred any interest in any claims which are 
the subject hereof; 
 
 (h) That Releasor(s) shall not at any time hereafter commence, maintain or prosecute, or cause 
encourage or advise be commenced, maintained or prosecuted any action, suit, proceeding or claim based 
in whole or in part upon or arising out of or in any way connected with any of the matters released 
herein; 
 
 (i)  That Releasor(s) does hereby for himself, his heirs, executors, administrators, successors and 
assigns covenant to defend, indemnify and save harmless Releasees from any of the claims or causes of 
actions alleged in or to be inferred from allegations set forth in the matter indicated above; 
 
 (j) That no promise, agreement, statement or representation except as expressed in this release has 
been made to been relied upon by Releasor(s) and that this document of 3 pages contains the entire 
agreement between Releasor(s) and Releasees. 
 
INTENDING TO BE LEGALLY BOUND BY THE TERMS OF THIS RELEASE THE  
UNDERSIGNED HAS AFFIXED HIS/HER SIGNATURE THIS _____________ DAY OF 
___________________, 20_________. 
 
The undersigned has carefully read and understands this release and signs it to resolve the claim 
described above. 
 
CURRENT VEHICLE MILEAGE ______________ DATE SIGNED: _________________ 
 
WITNESS: _____________________________________________ 
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______________________________________       ______________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________       ______________________________________ 
             Address                 Address 
 
______________________________________       ______________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
    
 
STATE OF ________________________  
 
COUNTY OF ___________________  
 
 Sworn to (or affirmed) and subscribed before me this __________ day of ___________________, 
20_____, by    
 
                                                      ___________________________________________________ 
                                                                                                              Signature of Notary Public 
 
                                                      ___________________________________________________ 
                                                       Print, type or stamp Commissioned Name of Notary Public 
 
                                                     Personally Known ______ OR Produced identification ____ 
 
                                                     Type of identification ________________________________ 
 
                                                     My commission expires: ______________________________ 
 
 
 
 
CC:  File 
LG0025-T 
Rev 05/01/07 
 



















 

 

        
March 3, 2011 
 

Dealer -Repurchase Confirmation 
For Internal Use Only 

 
 ATTN:  John Chappell, Service Manager 

 
Customer’s Name:  
2008 Chevrolet Malibu 
VIN:  1G1ZH57B88F  
Service Request: 71-913858405 
Customer Relationship Specialist: Mary Beth Hollman 
CRS Phone:  (866) 790-5700 ext. 41499  
CRS Fax #: (866) 874-5882 
 

Mr. Chappell:   
 
This is to advise you that General Motors has reached an agreement for a repurchase with the above 
reference customer.  Wondries Chevrolet (closed) was the selling dealership and we would like to do the 
closing at Bewley Allen.  In approximately two (2) weeks you will receive a repurchase package from 
RVDC detailing the closing information. The attorney or customer has been instructed to contact you the 
day prior to the repurchase to verify the paperwork has arrived. Please schedule an appropriate time for 
the repurchase with the customer at that time. In the event that the paperwork has not arrived please 
contact the CRS listed above and they will assist with gathering the needed information. 
 
Your cooperation is greatly appreciated.  If you have further questions, please contact our Business 
Resource Center at (866) 790-5700 ext. 41499 Monday through Friday between 8:00 a.m. and 5:00 p.m., 
Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 
 



























































































































































































May 4, 2011 
 
Alex Simanovsky, Esq. 
Alex Simanovsky & Associates, LLC 
2300 Henderson Mill Rd NE Ste 300 
Atlanta, GA 30345 
 
 
RE:  v. General Motors 

Service Request: 71-930573328 
2008 Chevrolet Malibu 
Vehicle Identification Number: 1G1ZK577784
Customer Relationship Specialist: Rocky Farias  

 
 
 
Dear Mr. Simanovsky: 
 
Enclosed please find a check in the amount of $6,000.00 made payable to . and 

 and Alex Simanovsky & Associates to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors 
 
 
 




















































