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2008 MALIBU LTZ                              GENERAL MOTORS CORPORATION
15U  SANDSTONE METALLIC             /V6G     & SUBSIDIARIES
342  COCOA/CASHMERE                          RENAISSANCE CENTER
ORDER NO. MNQHH0/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 ZK57 74 84                      VEHICLE INVOICE 1AD19195667
***************************************************************13*28425S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1ZK69 MALIBU LTZ                  26795.00   25321.28  INVOICE 01/28/08
CF5 SUNROOF, POWER TILT AND SLIDE   800.00     664.00  SHIPPED 01/28/08
LY7 ENGINE, 3.6L V6 DOHC               N/C        N/C  EXP I/T 01/30/08
MH2 6-SPEED AUTOMATIC TRANSMISSION    0.00       0.00  INT COM 01/30/08
NE1 50-STATE EMISSIONS                 N/C        N/C  PRC EFF 01/23/08
PDD REAR POWER PACKAGE:             250.00     207.50  KEYS G1704 G1704
    * REAR POWER CENTER, 110V AC                       WFP-F QTR  OPT-1
    * REAR WINDOW SUNSHADE, MANUAL                     BANK: GMAC - 010
                                                       CHG-TO    28-425
VK3 FRONT LICENSE PLATE BRACKET       0.00       0.00
                                                       SHIP WT:  3631
                                                       HP:       32.9
                                                       GMS:     26157.43
                                                       SUPPLR:  27327.76
                                                       MRM:     28495.00
                                                       DAN:      LTZRF
                                                       MEMO     1242.25

TOTAL MODEL & OPTIONS              27845.00  26192.78  ACT 231 26007.43
DESTINATION CHARGE                   650.00    650.00  H/B 261   835.35
DEALER CO-OP ADVERTISING                       208.84  ADV 261   208.84

TOTAL                              28495.00  27051.62  PAY 310 27051.62
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        25680.37
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 010
GREENWOOD CHEVROLET, INC.                VIN 1G1ZK577484
                                         $  27051.62 INV  1AD19195667
                                         DUE 01/30/08  DEALER  28-425





















































































































January 28, 2014 
 

Noblesville, IN   
 
Service Request: 71-706153407 
 
  
Dear  
 
Thank you for contacting us recently regarding the recall or special coverage notice you received 
for your 2005 Pontiac G6.  We apologize for any inconvenience you have experienced. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and performance.  There are times when we identify a motor vehicle defect and release a recall 
or special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement and regret that we are unable to reimburse 
you the amount you requested.  The reason behind our decision is based on one of the following 
factors: 1) the part that was replaced for which you are seeking reimbursement is not the part 
covered by this recall or special coverage, 2) the documentation provided did not substantiate 
your request, or 3) your vehicle is not included in this recall or special coverage. 
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand 
our position.  If you have future questions, please don’t hesitate to email us using the Contact Us 
link at Pontiac.com or call us at 1-800-762-2737.   
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 



January 28, 2014 
 

Dearborn Heights, MI   
 
 

 
Thank you for your support of Saturn.  As we agreed, the necessary paperwork has been 
completed for the Saturn Basic Care Service Plan on your 2008 Saturn AURA, Vehicle 
Identification Number 1G8ZS57N38F .  The processing time will take approximately 
eight weeks.   
 
You will be notified once the plan has been processed and you will receive complete details on 
your plan's coverage at that time. This letter will serve as your policy until you receive your plan 
confirmation.  Should you require service prior to receiving your plan confirmation, simply bring 
this letter to your local Saturn dealership.  Your complete satisfaction is very important to us at 
Saturn.  We hope the issuance of this plan demonstrates our appreciation of you as a valued 
customer. 
 
At Saturn, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Saturn.com or call us at 
1-800-553-6000.   
 
Sincerely,  
 
Saturn Customer Assistance Center 
Service Request Number 71-709448670 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com.  This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 
 



 



 



June 27, 2009 
 
Steven Stancroff, Esq. 
Romano Stancroff & Mikhov. PC 
33900 W 8 Mile Rd Ste 149 
Farmington Hills, MI 48335 
 
RE:  v. General Motors Corporation 
 Service Request: 71-713524681 

2007 Saturn AURA 
 Vehicle Identification Number: 1G8ZS57N57F

Customer Relationship Specialist: Jennifer Wooding 
 
Dear Mr. Stancroff: 
 
Enclosed please find a check in the amount of $4,000.00 made payable to  and  

 to settle the above-referenced case.   
 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 
General Motors Corporation 
 
 





























 

 

       VIA FAX ONLY 
May 30, 2009 
 
Steven Stancroff, Esq. 
Romano Stancroff & Mikhov. PC 
33900 W 8 Mile Rd Ste 149 
Farmington Hills, MI 48335 
 
RE:   
 Service Request: 71-713524681 

2007 Saturn AURA 
 Vehicle Identification Number: 1G8ZS57N57F
 Customer Relationship Specialist: Jennifer Wooding 
 
Dear Mr. Stancroff: 
 
On 5/5/09 we communicated to you General Motors Corporation’s offer to resolve the above-referenced 
matter.  To date, we have not received a response from you or your client(s) to this offer. 
 
For your convenience, enclosed with this letter is another copy of General Motors Corporation’s offer.  
We ask that you discuss General Motors Corporation’s offer with your client(s) at your earliest 
opportunity.  If your client(s) agree with the terms of the offer, please have the offer letter executed 
where indicated and faxed to the number on the fax cover sheet.  If your client(s) do not agree with the 
terms of the offer, we ask that you contact us immediately via facsimile using the number on the fax 
cover sheet regarding the resolution of this matter. 
 
Our primary goal is to maintain and promote customer satisfaction by promptly resolving your client(s) 
concerns.  With that in mind, we are hopeful that we can resolve this matter within the next ten (10) 
calendar days.  We look forward to hearing from you within this time frame.  If your client has not 
accepted our offer within this time frame, this offer will be withdrawn and the matter will be considered 
closed. 
 
General Motors makes every effort to resolve matters in a timely manner and will continue to do so. We 
would like to continue to work this matter to its most timely and appropriate resolution. At this time, 
General Motors processing time for [repurchase, reimbursement, repair, or other cash] checks is 4 to 6 
weeks.  We respectfully request your patience and consideration until such time as the settlement can be 
executed. 
 
 
Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
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Sincerely, 
 
General Motors Corporation 
 
 



















        Coversheet      DUE: 4/30             Start Date:04/21/09 

SR #        71-713524681 
      

CUSTOMER:        
VIN#:       1G8ZS57N57F  

YEAR/MAKE/MODEL:      2007 SATURN AURA XE 4DR SEDAN 

STATE:         MI 
 
FIRM NAME:        Romano Stancroff and Mikhov 
ATTORNEY:         Steven Stancroff 

  
PH #:  877 575-3666 
  

 

FAX  877 577-9666 

  
 
DEALER   Saturn of Saginaw 121925 
Svr MGR : Ray Musser  PH     989 797-8800 
Svc Docs  FAX # 989 797-0886 
 MBOX #   
  
AVM:   

FDVM Achino David Dave 630092 8248 

 
 
 
 
 
 
 
 

PH #  

Sale Docs Rec’d:  FAX #  
 



        Coversheet      DUE: 4/30             Start Date:04/21/09 

2nd DEALER Saturn of Arrowhead. BAC # 167857 
SVR MGR:  PH    623 875-4000 
Svc Docs Rec’d: FAX #  
AVM:   

FDVM Thornton Thomas Tom 404082 8164 
 

MBOX # 

SALES MGR: PH # 
Sale Docs Rec’d: FAX # 
CRS SHEILA MCCARTHY/ 
 

Acknowledgement 
Date - AVM 

Acknowledgement 
Date - Svc Mgr 

Acknowledgement 
Date - Sales Mgr 

Acknowledgement 
Date - Atty 

Date Rec’d Doc’s 
 from Atty 

       
 

15-day deadline:  
45-day deadline:  
  
 



























































































































January 28, 2014 
 

Altamont, IL 
 
 
Service Request: 71-713905425 
 
Dear  
 
Thank you for contacting us recently about the notice you received for your 2005 Pontiac G6.  
We apologize for any inconvenience you may have experienced as a result of this action. 
 
At Pontiac, we believe our customers have the right to expect long-term, reliable performance 
from our products.  There are, however, many variables that affect the life of the vehicle’s parts 
and performance.  There are times when we identify a motor vehicle defect and release a recall 
or special coverage notice to our loyal customers for their safety and satisfaction. 
 
We have reviewed your request for reimbursement and are happy to inform you that you are 
being reimbursed for your repair based on the amount the repair would have cost if completed by 
an authorized General Motors dealer.  Additionally, the reimbursement only includes elements of 
the repair which pertain to the specific recall or special coverage notice.  With this in place, we 
have enclosed a check in the amount of $77.54. 
 
If your vehicle has not been inspected by your local GM dealership, we request you set up an 
appointment to insure all necessary steps have been taken to repair your vehicle.   
 
At Pontiac, our commitment to customer satisfaction is a top priority.  We hope you understand 
our position.  If you have future questions, please don’t hesitate to email us using the Contact Us 
link at Pontiac.com or call us at 1-800-762-2737.   
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
 































































































































































































































































































Case Number: 158744

Originator Name: Saquanda Johnson 866-760-5600 Saquanda_Johnson@gmexpert.com
Created Date: 08/04/2009
Vehicle Info

*VIN: 1G8ZS57N97F MSRP: 23569.0 *TAC #: 10874403
Year: 2007 Make: Saturn Model: Aura
Vehicle Comments & TAC Explanation:

Between TAC & DVM suggested to replace fuse block.

* Repurchase Mileage: 7282Original Purchase Date: 07/31/2007
* Original Purchase Condition: UsedVehicle Owner(s)

Entity Type Person 
* Names(s) on Title: * Title State: CA
* Primary Owner:
* Address
* City Citrus Hts * State CA * ZIP Code:
* Day Phone: * Home Phone: * Cell Phone:
* E-mail: * Fax Phone:

* Reason Repurchase Reduce power light and traction light coming on

UCC Codes (J5708) Engine Emissions - ECM / PCM / MEMCAL / PROM - Warning Lamp On

Repurchasing Dealer: -
* Dealer #: 188932 Dealer Name: SATURN OF ROSEVILLE
Region: 10 District: 1211
* Phone: (916) 781-7040 Fax: (916) 781-8280
* Contact Name: John Cartmill or Chris Kirc.. * Contact Title: Finance DepartmentE-Mail:

Repair
* Contact Name: * Contact Title:

Vehicle Location: -

Customer's Attorney
Legal Case Ref. #: Tax Id: 556-98-9599 Tax Id Type: Fed ID
Firm Name: Law Offices of Michael A. .. Contact: Michael Saunders 1099: Y
Address: 1901 First Avenue, First Fl..
City: San Diego State: CA Zip Code: 92101
Phone: 858-272-9009 Fax: 858-272-9988 E-mail:

Local Counsel
Firm Name: Contact Person:
Address:
City: State: Zip Code:
Phone: Fax: E-mail:

August 06, 2009 Page 1 of 2



Case Number: 158744

Originator Name: Saquanda Johnson 866-760-5600 Saquanda_Johnson@gmexpert.com
Created Date: 08/04/2009
Vehicle Lien Holder

Type of Secured Interest: Standard Lien * Company: Schools of Financial Cr.. Account #:
Payoff Amount: 20475.27 Per Diem: 3.56 Payoff Date: 2009-08-24
Contact or Attention: Auto Loan Dept. Address 5210 Madison Ave.
City Sacramento State CA ZIP Code: 95841
Day Phone: 916-569-5400 Fax: E-mail:

Transaction Details
Siebel Request #: 71-727850462 * Disposition: Auction Trans. State: CA
* Trans. Type: Straight Trans. Source: Early Res - NISM - Vol Mediated 
Compliance Type: Compliance Date:
* Closing Date: 2009-08-14 Money to Dealer: 0.0 Money to Manuf.: 0.0

Repurchase Vehicle
Replacement VIN:

Disposition:
* Processing Instructions: None

Disbursement(s)
Payment Type Payee Payee Line 2 Amount 
Lien Payoff
Joint Customer/Attorney Repurchase

Schools of Financial Credit Un
Michael E. Davidson Law Offices of Michael A. Saun

20475.27
4215.5

August 06, 2009 Page 2 of 2











































































































































































 

 

       VIA FAX ONLY 
August 4, 2009 

Dealer -Repurchase Confirmation 
For Internal Use Only 

 
Customer’s Name:  
2007 Saturn Aura 
VIN:  1G8ZS57N97F  
Service Request: 71-727850462 
Customer Relationship Specialist: Saquanda Johnson 
CRS Phone:  1-(866) 790-5600, ext. 41341  
CRS Fax #: (866) 629-2945 
 

Dear Finance Dept: 
 

This is to advise you that General Motors has reached an agreement for a repurchase with the above 
reference customer.  As your dealership is the selling and servicing dealership, we would like to do the 
closing there. In approximately two (2) weeks you will receive a repurchase package from RVDC 
detailing the closing information. The attorney or customer has been instructed to contact you the day 
prior to the repurchase to verify the paperwork has arrived. Please schedule an appropriate time for the 
repurchase with the customer at that time. In the event that the paperwork has not arrived please contact 
the CRS listed above and they will assist with gathering the needed information. 
 
Your cooperation is greatly appreciated.  If you have further questions, please contact our Business 
Resource Center at 1-800-231-1841 x21339 Monday through Friday between 8:00 a.m. and 5:00 p.m., 
Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 



















Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer:  SR  BBB#:  

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 23434.54 
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -  22930.00 
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =  1504 
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 15500.00 
(from Bill of Sale)  
Actual Cash Value (ACV) -  14000.00 
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =  1500.00 
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance 15500.00 
(from Bill of Sale)  
Payoff on Trade -  15500.00 
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =  0.00 
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price 23434.54 
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -  0.00 
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -  1500.00 
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=  21934.54 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 





2008 MALIBU 1LT                              GENERAL MOTORS CORPORATION
15U  SANDSTONE METALLIC             /L4G     & SUBSIDIARIES
34B  COCOA/CASHMERE                          RENAISSANCE CENTER
ORDER NO. MNDSGF/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 ZH57 B4 8F                      VEHICLE INVOICE 
***************************************************************13*05225S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1ZH69 MALIBU 1LT                  20630.00   19495.35  INVOICE 02/12/08
B86 BODY COLOR BODYSIDE MOLDINGS    150.00     124.50  SHIPPED 02/12/08
CF5 SUNROOF, POWER TILT AND SLIDE   800.00     664.00  EXP I/T 02/18/08
FE9 50-STATE EMISSIONS                 N/C        N/C  INT COM 02/19/08
LE5 ENGINE, 2.4L DOHC MFI              N/C        N/C  PRC EFF 02/12/08
MN5 4-SPEED AUTO TRANSMISSION         0.00       0.00  KEYS G1419 G1419
PDC POWER CONVENIENCE PACKAGE:      515.00     427.45  WFP-S QTR  OPT-1
    *POWER 6-WAY DRIVER SEAT                           BANK: GMAC - 005
    *REMOTE START                                      CHG-TO    05-225
    *POWER ADJUSTABLE PEDALS
                                                       SHIP WT:  3415
PDM PREMIUM MAT PACKAGE:            185.00     153.55  HP:       19.3
    *PREMIUM CARPETED FLOOR MATS,                      GMS:     20996.45
     FRONT/BACK                                        SUPPLR:  21934.54
    *TRUNK MAT                                         MRM:     22930.00
    *CARGO NET                                         MEMO      964.00

VK3 FRONT LICENSE PLATE BRACKET       0.00       0.00

TOTAL MODEL & OPTIONS              22280.00  20864.85  ACT 231 20846.45
DESTINATION CHARGE                   650.00    650.00  H/B 261   668.40
LAM DEALER CONTRIBUTION                        222.80  ADV 261   222.80
LAM GROUP CONTRIBUTION                         111.40  EXP 65A   111.40

TOTAL                              22930.00  21849.05  PAY 310 21849.05
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        20768.05
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 005
RIVERSIDE CHEVROLET                      VIN 1G1ZH57B48F
                                         $  21849.05 INV  
                                         DUE 02/19/08  DEALER  05-225






















































































































































