INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)


Arlene.Thomas-Randol
Freedom of Information Act


03/05/2008 16:08 FAX g 001/008

RCMPRO29 FORMATTED INVOICE DATA INQUIRY 02/05/08
16:01:28 PROCESSING SOURCE: BARS PAGE NO: 01
2007 SATURN AURA XR 4DR SEDAN GENERAL MOTORS CORPORATION

78U OQCEAN MIST /V6G & SUBSIDIARIES

192 BLACK RENATSSANCE CENTER

ORDER NO. KNCGRZ/FDR STOCK NO, DETROIT ML 48243-1114

VIN 1G8 ZV57 74 7F- ADJUSTMENT INVOICE_

LR A AR R R AR R ERE RS E LR RS RS ESES R X RREEE R L AR X R R R I R R R R )

MODEL & FACTORY OPTIONS MSRP INV AMT FLEET
Z2ZV69 SATURN AURA XR 4DR SEDAN 23945.00 21670.23 INVOICE 02/06/07
BQ2 AVIS RENT A CAR 0.00 0.00 SHIPPED 12/06/06
CF5 POWER SUNROCF 800.00 712.00 EXP I/T 12/16/06
LY7 ENGINE 3.6L DOHC Vé VVT N/C N/C INT COM 02/15/07
NE1 50-STATE EMISSIONS N/C N/C PRC EFF 09/29/06
PCQ PREMIUM TRIM PKG: 800,00 712,00 KEYS SECURED
*LEATHER APPOINTED SEATS WFP~S QTR OPT-1
*LEATHER WRAPPED STEERING WHEEL FAN: 000801033
*LEATHER SHIFT KNOB CHG-TO 12-192
R6K ONSTAR TURN-BY-TURN NAVIG AVAIL N/C N/C SHIP-TO 11-720
VN? DAILY RENTAL REPURCHASE PROGRAM 0.00 0.00 BUDGET RENT A CAR
COMMAND === MORE RECORDS

PFO1=HELP 02=INV SEL 03=FPRV SCRN 04=VEHEVENT 06=AR EVENT
PFO7=PGUP 08=PGDN 09=INV ERR 10=PRINT P/W:



03/05/2008 16:03 FAX ] 002/008

RCMPROZ22 FORMATTED INVOICE DATA INQUIRY 09/05/08
16:01:37 PROCESSING SOURCE: BARS PAGE NO: 02
¥YT1 DATLY RENTAL, FLAT RATE DEPREC. ¢.00 0.00 HANOVER MD
ADD SHIP WT: 3531
YTl HP: 32.5
MRM : 261585.00
CUST PO NUMBER:
7105203N0700000
DAN: 01007
MEMO 1277.25

UNITS IN WRONG PROGRAM +Y¥YT1

MSRF ADJUSTMENT 0.00

COMMAND ==== MORE RECORDS

PrO1=HELP 02=INV SEL 03=PRV SCEN 04 =VEHEVENT D&=AR EVENT
PFO7=PGUP 08=PGDN 03=1INV ERR 10=PRINT P/W:



03/05/2008 16:03 FAX

RCMPRO28

VEHICLE EVENT

PROCESSING SQURCE:

VIN: 1G8ZV5774 7|.=- OR

MODEL YEAR(#): 07 ORDER NUMBER: -

SELLING SOURCE (#): 22

S VIN TYPE: N
E as/
L EVENT DESC SITE CD
_ INCTV CHK DATE 22
_ INCTV CHK DATE 22
_ INCTV CHK REQST 22 22001
_ INCENTIVE MEMO 22 22001
_ INCTV PAYMENT 22 22001
_ INCTV CHK REQST 22 22001
_ INCENTIVE MEMO 22 22001
_ INCTV PAYMENT 22 22001
_INCTV AUC SOLD
_ INCENTIVE MEMO 22 22001

INCTV PAYMENT 22 22001

COMMAND ===0x

PFO1=HELP 03=PRV SCRN

PFO7=PGUP 08=PGDN

DOCUMENT
NUMBER
009208580
009308580
000033034677
0000233034677
000033034677
000033034677
000033034677
000033034677

00032961413
00032961413

SELECTION
BARS

T
§ EVENT DT
09/12/07
09/12/07
09/07/07
09/07/07
09/07/07
09/07/07
09/07/07
09/07/07
09/07/07
08/24/07
08/24/07

09=VEH HIST 10=HISTSRCH

INC
cD

2TU
2IN
2TU
2TU
2TU
2IN
2IN
2IN
2TU
MXG
MXG

g 003/008

09/05/08
16:01:50

PAGE NO:

AMOUNT
3,048,117
9.00
3,048.17
3,048.17
3,048.17
9.00
9.00
9.00
3,048.17
0.00
0.00

MORE RECORDE

BP/W:

1

M BL
R RN



08/05/2008 16:03 FAX g 004/008

RCMPRO28 VEHICLE EVENT SELECTION 09/05/08
PROCESSING SQURCE: BARS 16:01:59
PAGE NO: 2
viN: 1eg8zvs774 7Fi I or
SELLING SOURCE(#): 22 MODEL YEAR(#): 07 ORDER NUMBER: -
S VIN TYPE: N

B 88/ DOCUMENT 1 INC M BL
L EVENT DESC SITE CD NUMBER S EVENT DT CD AMOUNT R RN
. INCTV APPLICATN 22 22001 00032961413 08/24/07 MXG 0.00

_ INCTV APPLICATN 22 22001 000033034677 08/10/07 2TU 3,048.17

_ INCTV APPLICATN 22 22001 000033034677 08/10/07 2IN 9.00

_ INCTV PAYMENT 22 22001 07/14/07 2EY 19,948.09

_ INCTV APPLICATN 22 22001 07/14/07 2EY 12,948.009

_ INCENTIVE MEMO 22 12152 ZXDO0228726 02/08/07 YTL 0.00

_ INCTV PAYMENT 22 12182 ZXD00228726 02/08/07 YT1 0.00

_ INCTV APPLICATN 22 12192 ZXD00228726 02/08/07 ¥T1 0.00

_ INCENTIVE CHARG 22 12192 ZXD00228726 02/08/07 VN9 0.00

_ INCENTIVE MEMO 22 12192 ZXD00228726 02/08/07 VN9 0.00

_ INCTV APPLICATN 22 12192 ZXD00228726 02/08/07 VN9 0.00

COMMAND === MORE RECORDS

PFOl=HELP 03=PRV SCRN
PFO7=PGUP 08=PGDN 09=VEH HIST 10=HISTSRCH BP/W:



09/05/2008 16:03 FAX

RCMPROZ28

VEHICLE EVENT SELECTION
PROCESSING SOQURCE: BARS

vin: 1cezvs774 7F I or
SELLING SOURCE(#): 22

8 VIN TYPE: N

L EVENT DESC
ADJUSTMENT INVO
INCENTIVE MEMO
INCTV PAYMENT
INCTV APPLICATN
INCENTIVE MEMO
INCTV FAYMENT
INCTV APPLICATN
SETTLEMENT DATE
EXPIRATION TRAN
INCENTIVE MEMO
INCTV PAYMENT

COMMAND ===
PFO1=HELP
PFO7=PGUP

ss/

SITE CD
22 12192
22 12192
22 12192
22 12192
22 22001
22 22001
22 22001
22 12182
22 12192
22 12192
22 12192

03=PRV SCRN
08=PGDN

MODEIL YEAR (#) :

DOCUMENT I
NUMBER S
ZXD00228726
00031618637
00031618637
00031618637
00031563571
00031563571
00031563571
ZAD01507391
ZADQ1507391
ZADC1507321
ZAD01507321

g 0057008

09/05/08
16:02:11

PAGE NO:

07 ORDER NUMBER:IIIIII

EVENT DT
02/06/07
01/06/07
01/06/07
01/06/07
12/28/06
12/28/06
12/28/06
12/16/06
12/15/06
12/08/06
12/08/06

09=VEH HIST 10=HISTSRCH

INC
cD

c4cC
c4C

c4C

M¥XA
MXA

VN9

AMOUNT

18.30
18.30
18.30
0.00
0.00
0.00
23,744.23 CR
0.00
0.00
0.00

MORE RECORDS

P/W:

3

M BL
R RN



03/05/2008 16:03 FAX

RCMPRO28

vin: 1cezvs774 7F I  or

SELLING SOURCE (#): 22

VIN TYPE: N

EVENT DESC
INCTV APPLICATN
DELIVERY D.O.E.
DELIVERY TO CUS
ORIGINAL INVOIC
COV/NVIS DATE
SHIPMENT DATE
PRODUCTION (BUT
PREFERENCE TO P
_ GM ORDER ACCEPT
_ GM ORDER ACCEPT

COMMAND ===

g 006/008

VEHICLE EVENT SELECTION 09/05/08
PROCESSING SQURCE: BARS 16:;02:22
PAGE NO: 4
MODEL YEAR(#): 07 ORDER NUMBER: -
8%/ DOCUMENT I INC M BL
SITE CD NUMBER S§ EVENT DT CD AMOUNT R RN
22 121%2 ZAD01507391 12/08/06 VNS 0.00
22 12192 12/07/06 0.00
22 12192 12/07/06 0.00
22 12192 2ZAD01507391 12/06/06 23,744.23
22 12192 ZAD01507391 12/06/06 0.00
22 11720 12/06/06 0.00
22 12192 12/06/06 0.00
22 12192 10/03/06 0.00
22 12192 09/29/086 0.00
09/29/06 0.00

FPFO1=HELP 03=PRV SCRN
PFO7=PGUP 08=PGDN

09=VEH HIST 1Q=HISTSRCH

NO MORE RECORDS

F/W:






09/05/2008 16:03 FAX

RCMPROGS

DETAIL INCENTIVE PAYMENT HISTCRY INQUIRY
PROCESSING SOURCE: BARS

g 008/008

09/05/08
16:03:02

VIN: 1G8ZV5774 '7F- INC CODE: 2TU  INC RUN NO: 3941 APPL STATUS: 9
MEMO DATE: 09/07/07 88/SITE: 22 22001 DATA SCE: HOU  GMAC BRCH:
MISC DATE: MISC:
TURN IN DT: MILEAGE: DAMAGE ; INC MEMO NO: _
CISCO CODE: DAN: 18T TIME BUYER: ACTV TYPE: A
POLICY PYMT CMNT: APPRI, CD:
CERT NO: DTC/DEAL NO: DEMO QTY: 000
RPL MDL YR/ORD NO: REPL VIN: AUTH PUR CD:
PAYEE CD: 02 AMT: 3,048.17 CHECK NO: _ VOID CHECK IND:
PAYEE NAME: AESOP LEASING LP/HARRIS TR  TID: PAY MTHD: CA
STREET: 311 W MONROE, 7FL,REMPR, BX71589 FAN: 000801033
CITY: CHICAGOQ ST/PROV: IL ZIP:
DEALER SHARE ==»> AMT: 0.00
**% TNQUIRY COMPLETE ***
COMMAND ===3
PFOL=HELP 03=PRV SCRN
PFO9=PAYMT DN 10=PAYMT UP 11=TAXES P/W:






2008-09-03 16:16 4124698290 >> 18664854464 P 1

o

JUST THE FAX

SATURN of PLEASANT HILLS
1110 Claitton Blvd,

Pleasant Hills, PA. 15236

Phone number; (412) 469-4000
Fax number:  (412) 469-8290

Send {o: : From:
J VST,
Attention: Date:
ﬂtﬂw Swtt 9|o3|00
L] L] v
Office location: i Office location:
Fax number: * Phone number: _ N
Y17 Yo Yo
Urpent ’ Reply ASAP ©  Please cormuent © § Please review For your informatio

Total pages, including cover:

Comments:




SATURN OF PLEASANT HILLS 1110 Clairion Bivd. Route 51,

o
b~ Pieasant Hiés, PA 15236 <o
@ SATRN o WORK ORDER

N 8
Oate VIN Mileage Del. Date Miles In-Serv-Daile License No, Yr Make Model 8
09/12/07 1G82V5?747P- 12544 12/07/06 10 12/07/06 07 SATURN  AURA XR “
- Eng Transmission Colar SA#&
Discisimer of Warrantiss .
ke seﬂerl‘sv_byoemm disclains al wawlies eher expreseed of imphied, _ LY? 3 6 LVG 6 SPD AUTO 2 4 6 o~
oo Mo i et ey CS pevONTD b * Business Phone  Tag# HefOS:?#
aeauTes {21 i ary liwbity 1 connection wath 1he ss'e o shid produds,
' City { Slate { Zip I Number Stock # Labor Rate
WEST MIFFLIN ~ IR 68.35
PRINTED: 14:52:04 Aftention: Payment Type Promise Date { Time
Comments: Doc Cnt: 1 01 09/12/07
Prk iot: Diag Codes
******EST‘MATE&**#**
L# C -
odes ST Hrs Labor Parts Total
1 CUSTOMER STATES CLUNKING NOISE LEFT FRT ON TRUNS
C
2 CUSTOMER STATES FRT LOWER SHIELD LOOSE ON BOTH END
S C

1€

- Qr
5 /0 3
o~
0
' el
oo
7~ §
v
v
>
o
e
I~
o
v
I~
I~
O~
I~
THOMAS KMICK ESTIMATE TQOTAL: ©
HOURS LABOR PARTS NT ITEM MISC ™

HAZDS DISC DEDCT TAXES TOTAL




Mieage Out

Milzage In

PARTS LIST . PRKZE TIME PUKOH

Repa’r Line Cause:

A 2 T alr Aum  brie,

ON

tomd, b (P[5 fepded

ﬁdhf’ aly— sk

O{JMLC; m;‘f nlll)hfflé [P oty cm{tﬂn‘r h.rl"H‘\

OFF

hovsr, 'Fv”n!r}afoéi‘?‘; z%_‘f]m

jf -

Correction:

ON

OFF

91 £0-60-8002

91

ON

Repa’r Line Cause:

OFF

ON

OFF

Comreclon:

O

OFF

SRR

ON

Repair Line Cause:

OFF

O

Coneclion:

OFF

O

QFF

Repair Line Cause:

Correction:

Baltery Volts
Charging Volts

Computer Codes

Technical Information

Amps

Amps Dicdes

Brakes Thinnest measured inner or outar

Front
Tire tread depth
LF

Rear

5}/5}19. LR

Y9yyaRY998L << 062BE9YCLY

£ d

Parts Relurn WarantyCore

Initial

TECH SIGNATURE




2008-09-03 16:17 4124698290 >> 18664854464 P &4

SATURN OF PLEASANT HILLS 1110 Clairton Bivd. Route 51 S. SERVI E

'd SATURN ottt INVOICE

SO#-DATE/'I‘IME IN: 95/12/2007 14:52 DATE/TIME QUT: 9/12/2007 15:56
SA: THOMAS KMICK . DOC COUNT: 1 PAGE:

1682zvs7747F |

2007 SATURN AURA XR

03
PA - ENGINE: LY7 3.6LV6

MILES IN/OUT 12544 / 12545

WEST MIFFLIN

1

SVC DATE: 12/07/2008

.35

73

RATE: 68
LINE 1 CUSTOMER STATES CLUNKING NOISE LEFT FRT ON TRUNS
TECH COMM: CHECK FRT END COMPLETE NO PROBLEM FOUND
REPAIR 1 INFORMATION LINE
OPCODE: MS5300 SALE TYPE: SVC DEPT PO S.
PRIMARY TECH: ANDREW BROWN _ e
LINE 2 MO01 CUSTOMER STATES FRT LOWER SHIELD LOOSE ON BOTH END
S
TECH COMM: REATINERS WEAK BROKEN REDESTGNED REDPACE
LOWER SHIELD AS PER BULITIEN
REPAIR 1 07215-SPECIAL COVERAGE ADJUSTMENT-FRONT AIR DAM DA
JPCODE: T5678 SALE TYPE: WARRANTY - $22.
iRS : .30
RIMARY TECH: ANDREW BROWN
VARR PARTS: 1 AMT : 51.86
ARTS DESC FP QTY PRICE SALE TYPE
N 25874532 DEFLECTOR Y 1 . 51.856 WARRANTY - GM S51.
LINE TOTAL $74.
'USTOMER SIGNATURE CUSTOMER TOTAL ...... S.

¥

DISCLAIMER OF WARRANTIES
Any warranties on the product sold hereby are those made by the manufacturer, The seller hereby expressly disclaims all
warranties, either express or implied, Including any implled warranty of merchantabllity or fitness for a particular purpose, and
the seller neithar assumes nor authorizes any other parson to assume for |t any liability in connectlon with the sale of said
produets. Any limitation contained hereln doas not apply where prohiblted by law.

00



# S\TRN

e

Pleasant Hiig, PA 15236 T L

o
(412) 469-3000 SRR WORK ORDE%
—— 3
Date VIN  Mileage Del. Date Mies InServ-Date  License No. ¥r Make Model S
10/08/07  1cazvs 774 7|} 13099 12/07/06 10 12/07/06 07 SATURN  AURA XR .
En Transmission Color SA# o
- —
'?f?:eberhe'ebyoetp!w ChRCTS all e TorLes, sther expresmed of inghed, LY7 3. GqLVG 6 SPD AUTC 246 &
P o e S ———. Business Phone  Tag# RSO
amen:rnwylhtﬁtyinmutnvdﬂmubda-krpmduc\s a3
ej2ip Customer Number Steck # Labor Rate
WEST MIFFLIN PA - 58.35
PRINTED: 14:45:04 Attenfon: Payment Type Promise Date / Time
Comments: Doc Cnt: 1 01 10/08/07
Prk Lot: Diag Codes
ﬁ*t*i*EsTlMATE*****%
L# Code N
oaes ST Hrs Labor Parts Total
1 CUSTOMER STATES ESC LITE COMES ON INTERMITTENT
C
N
o
o~
, 3
oo
N
O
o
v
¥
o
O~
O
I~
(4]
v
I~
I~
O
I~
SA: THOMAS KMICK ESTIMATE TOTAL. ©
HOURS LABOR - PARTS NT ITEM MIisc
| hetel A1h072s e e work herel se forh ponsible for lose or dama 1> vehide or o
oricies Ins_;-c‘hidesmo-nclm.mom'y o ctpa:‘,sn'dehginpl. ahipeerts by w
E%%fﬁ%%ﬂmm iream%mﬁ%mm%%uﬂAZDs DISC DEDCT TAXES TOTAT
X




()
o
- - g
Miteage Out Miteage In \ ? PARTS LIST PRICE TIMEPUNCH 1
[Rloo [ 304 oN S
R e Cawss: 7 1 707 Lls Fs5C 7,7 S
AR Q}j ?[‘@ Vq__(‘j % Vet B4 OFE —
COle/ N 2 A W e ON ro
- o7 g ; o
(925 ] ledes , o U o .
Correction: /90; o5 [y / é / +o L n‘// _————_ﬁOFF
i e, Ll f- oN
o MKM/’E _{T,__é A ,«* ,3/'} \_,L
e [ oA o, <ol Y —— R —
Rapair Line Causa: f ] 07_._'5 Z P -1 Z{MA
Lar i [
¢ OFF
ON
Carrection:
e OFF
on
]
OFF &P @ IS i
Repar Line Cause: ON ;__
o
I~
OFF %
| OM %
P O
orrection; Sﬂ = 15 &P
_ _{OFF - Y
Technical Information =
o~
O~
Repair Line Cause: g
Baltery Volls Amps oy
—— N
@-F"f\"/"? {/ Charging Vols Amps Diodes i
Carrecton; - ok - Computer Codes
RE Brakes Thinnest measured inner or outer
Front Rear -
Tire tread depth &
L LF RF RR LR ™,

Pars Return YWarranlyCare I itz

TECH SIGNATURE ﬁ L! Q ;



SATURN OF PLEASANT HILLS 1110 Clairton Bivd. Route 51 5. SERV'gE
E

‘4 SATURN Farar o152 INVOI

so# M p21=/TIME IN: 10/08/2007 14:45 DATE/TIME OUT: -0/08/2007 15:46
SA: THOMAS KMICK DOC COUNT: 1 PAGE : 1

03 1G8ZV57747
2007 SATU URA XR
TFFLIN pA - ENGINE: LY7 3.6LV6
_ MILES IN/OUT 13099 / 13100
SVC DATE: 12/07/2006

LINE 1 L03 CUSTOMER STATES ESC LITE COMES ON INTERMITTENT
TECH COMM: CHECK BRAKE PEDAL SWITCH OUT OF CALIBRATION
ADJUST AND RETEST OK

REPAIR 1 SWITCH - REPLACE STOP LAMP
OPCODE: N2440 w SALE TYPE: WARRANTY - $553.03
HRS: .70

PRIMARY TECH: CHRISTOPHER ARCHER
LINE TOTAL $53.03

CUSTOMER SIGNATU CUSTOMER TOTAL ...... $.00

" DISCLAIMER OF WARRANTIES
Any warranties on the product sold hereby are those made by the manufacturer. The seller heraby expressly disclaims all
warranties, either express or impllad, including any implied warranty of merchantability or fitness for a particular purposga, and
the seller neither assumes nor authorizes any other person to assume for It any liability I connection with the sale of said
products. Any limitation contained herein does not apply where prohibited by law.

G2/l d 797758Y9981 << 062869%2LY

L1291l £0-60-800¢



DA JUHN LF PLEASANT HILLS

111¢C Clairten Blvd. Route 51

o
o
L1 Plaasant Hills, FA 15238 Pt
@ SATIRN o WORK ORDERS
o
.t
Date VIN Mileage Cel. Date Mles In-Serv-Date License No Yr take Model &
01/09/08 1cszvs7747H ] 15024 1279706 10 12/07/06 07 SATURN  AURA XR
- Eng Transmission Color SA# e
a se!brfe!bgo:xmmselmﬂmu e.‘.f'-arer;:eser_j o plea, _ L¥Y7 3. 6LVé6 6 SPD AUTO 520 m
o e e e e Business Phone  Tag# et SO
B38LTes [07 11 &7y IxLHY In connection with the sale of saxd prodscts, 0 3
ty le f Zip stomer Number Stock # Labor Rate
WEST MIFFLIN PA - 83.00
PRINTED: 14:53:24 Attention: Paymenl Type Promise Date / Time
Commenis: Doc Cnt: 1 01 01/09/08
Prk Lot: Diag Codes
Xk k kR ] AE******
L# Codes -~ ESTIMAT
ST Hrs Labor Parts Total
N : CUSTOMER STATES FUEL SMELL ON STARUP AT TIMES
_ C
IE CUSTOMER STATE CAR SHIMMYS AND PULLS RT 65 MPH
] Apvide GF1enr Rocd T<s 8 €
—
—— —_—
. ~
3 INFORMATION LINE 2
-+~
O~
O
oo
n
O
o
v
v
o
O
O
I~
oo
¥,
~
~
o~
I~
-
SA: Mark Hollander ESTIMATE TOTAL:
HOURS LABOR PARTS NT ITEM MISC ]
Tk roflgaecrdu:a';e?wetln_bcf i
S S
Bt repars Tesis Sk resvorst B A ZDS DISC DEDCT TAXES TOTAL







lLiteage Cirtt Mileage In

PARTS LIST FRICE TRE PUNCH

W/ﬁ

w"'“ -{é}f?; {28

Ol

Repair Line Cause: /g
rd

dy ;mf& concean (Ac{/éecf fr

ke Toel porc Ll

OFF

ON

/ pz/// -~ 5.5 }ﬂn‘; & o’*‘//a} ;-:70’?/

ht‘:?z 172, 710

Correction: 6'5 ﬁ”.ﬂf?

aa;f?ﬁﬁfzf

:Szr%eﬂ) f?@v

OFF

ON

OFF

Repair Line Cause:

ON

OFF

O

Correclion:

o

OFF

ON

Repair Line Cause;

OFE

ON

OFF

OMN

Comechion:

OFF -

Renair Line Cause:

Technical |nformation

Batlery Volts Amps

Charging Volts Amps Diodes

99995899981 << 0628697217

Correction: Computer Codes
Brakes Thinnest measured inner or outer
Front Rear
Tire tread depth
LF RF RR LR
]
Parls Relurn WarrantyfCore Initial TECH SIGNATURE f{'{’}

91 £0-60-8002

X

ge/6 d



SATURN OF PLEASANT HILLS 1110 Clairton Bivd. Route 51 8. SERVICE

'd SATURN iy s so0n INVOICE

so#- DATE/TIME IN: 1/05/2008 14:53 DATE/TIME OUT: 1/09/2008 15:48
CAGH 917 S8A: Mark Hollanderx DOC COUNT: 1 PAGE: 1

03 1G82V57747
2007 SATURN AURA XR
VEST MIFFLIN PA _ ENGINE: LY7 3.6LV6

MILES IN/OUT 15024 / 15029
SVC DATE: 12/07/2006

RATE: 83.00

JINE 1 CUSTOMER STATES FUEL SMELL ON STARUP AT TIMES
CECH COMM: CUSTOMER STATES FUEL SMELL ON STARTUP
UNABLE TO VERIFY CONCERN AT THIS TIME. CHECKED
SATURN COMPUTER FOR ANY KNOWN CONCERNS-NONE FOUND

REPAIR 1 INFORMATION LINE ¥

JPCODE;: M5300 ' SALE TYPE: SVC DEPT PO $.00
RIMARY TECH: ANDREW BROWN

JINE 2 CUSTOMER STATE CAR SHIMMYS AND PULLS RT 65 MPH

CECH COMM: CUSTOMER STATES CAR SHIMMYS AND PULLS RT 65MPH

UNABLE TO VERIFY CONCERN AT THIS TIME. TOO MUCH
TRAFFIC TO GO 65 MPH.CAR DID NOT PULL.

(EPAIR 1 INFORMATION LINE
JPCODE: M5300 SALE TYPE: SVC DEPT PO $.00
’RIMARY TECH: ANDREW BROWN

:USTOMER SIGNATUR CUSTOMER TOTAL ...... $.00

DISCLAIMER OF WARRANTIES
Any warranties on the product sold hereby are those made by the manufacturer. The seller hereby expressly disclaims all
warranties, either express or implied, including any implied warranty of merchantability or fitness for a particular purpose, and
the seller neither assumes nor authorizes any other person to assume for It any liability in connection with the sale of said
products. Any limitation contained herein does not apply where prohibited by law.

Ge/0L d Y97v58Y9981 << 062869%2LY £e-9L £€0-60-800¢



1110 Clakton Bivd. Rouwte 51 S.

it # /Gfeer‘a’FH-

s? 7/({47

SA: MARK HOLLANDER
HOURS LABOR PARTS
?wméﬁ&’éﬁi"éﬁ:fﬂ&mwm aﬁ:}mg;gi;wﬂmgmwﬁm
D T Do e o e v Te 16 S 1o e 10 e e v, Mot respo-st A ZDS DISC DEDCT

SATURN OF PLEASANT HILLS e P
[ - Pleasamt Hills, PA 15236
& SATRN g WORK ORDER
Date VIN Mileage Del. Date Miles ln-Serv-D3 Make Model
01/29/08 1G8ZV57?471- 15363 12/07/06 10 12/07/06 07 SATURN  AURA XR
Theae&e:"::'b,'oe:p:esﬂ,vdschrsaﬂnmes e.‘hergmanorli:nwad. LY7 3.eLve & SPD AUTO . 520
e e e T — Business Phone  Tag#  Fel SO#
assurres lor tery liabifty in connedizn weh the sdle of seid prodicts,
City f State { Zip Number Slock # Labor Rate
WEST MIFFLIN = [ R 83.00
PRINTED: 14:45:41 Attention: Payment Type Promise Dale / Time
. Comments: Coc Cnt: 1 01 01/29/08
Prk Lot: Diag Codes
\ hk***iESTIMATE****i*
: C -~
-* odes ST Hrs Labor Parts Total
1 1t CUSTOMER STATES CAR STALLED IN CAR WASH-HAD TO BE
i JUMP STARTED C @;LJT Q}\
N g Vﬂbgak g%{
2 CUSTOMER STATE LIGHTS DIM WHILE DRIVING
' C
3 ronmTIoREmm W Loane A
C

ESTIMATE TOTAL:
NT ITEM MISC

TAXES TOTAL

9L £0-60-8002

13

797748Y9981 << 062869Y2LY

q/lL d



91 £0-60-8002

4

b 3 O
leage Out .. PARTS LIST PRICE TIME PUNCH
;{- i CH
RepairLine Cause: ~
DrpfoeneD_aiReut | omer SYsreu _ Dws, ¥1s OFF
Conon (o - L Cweeed Beneed. RATESY ON
e ')y derel RPECHAEGUG.
Carraction; OFF
O
PepeeDd  mAmER,
OFF
ON
Repair Line Cause:
- OFF
CH
Correclion:
5 QOFF
OM
QOFF
Repair Line Causs: ON
OFF
anN
Correclion: b
OFF .

Repair Line Cause:

Carrection:

Technicai Information

Baltery Volls Amps
Charging Yolts Amps Diodes
Computer Codes

Brakes Thinnest measured inner cr outer
Fronk Rear

Tire fread depth

LF RF RR LR

Parts Retwn Wamanly/Core

BO%YCEYI98] << DBIEEYVELY

qe/2l d

TECH SIGNATURE (/M(ﬁ/\ﬁﬂ’ (567



SATURN OF PLEASANT HILLS ;‘:::'::ml; B:::1 5:;»;1!. 51 8. SERV'CE
SATURN vy s 400 INVOICE

so# ] pATe/TIME IN: 1/29/2008 14:45 DATE/TIME OUT: 1/30/2008 15:20
rAGH# 671  SA: MARK HOLLANDER DOC COUNT: 1 PAGE: 1

03 1G82V57747F
SATU URA XR

NEST MIFFLIN PA - ENGINE: LY7 3.6LV6
_ MILES IN/OUT 15363 / 15366
SVC DATE: 12/07/2006

RATE: 83.00

LINE 1 322 CUSTOMER STATES CAR STALLED IN CAR WASH-HAD TO BE

JUMP STARTED

TECH COMM: CUSTOMER STATES CAR STALLED IN A CAR WASH
PERFORMED DIAGNOSTICS AND CHECKED FOR BULLETINS.FO
UND WEAK BATTERY.REPLACED BATTERY AND RETESTED-OK

Aw

REPAIR 1 BATTERY _ CHARGE AND TEST

JPCODE: NO100 SALE TYPE: WARRANTY - $54 .66

dRS : .20 OTH HRS: .50

PRIMARY TECH: CARL r VERO

NARR PARTS: 1 AMT: 141.96

PARTS DESC FP QTY PRICE SALE TYPE

AT 19001626 BATTERY b4 1 141.960 WARRANTY - GM $141.96
LINE TOTAL $196.62

LINE 2 CUSTOMER STATE LIGHTS DIM WHILE DRIVING

TECH COMM: SEE LINE 1

REPAIR 1 ELECTRICAL DIAGNOSIS

JPCODE: M5300 SALE TYPE: SVC DEPT PO $.00

PRIMARY TECH: CARL r VERQ

LINE 3 322 LOANER PROVIDED WHILE VEHICLE IN FOR REPAILRS
TECH COMM: 1.OANER PROVIDED WHILE VEHICLE IN FOR REPAIRS

VIN# 1G1AKS58F88
}

REPAIR 1 COURTESY TRANSPORTATION SATURN COURTESY 1-DAY CAR
JPCODE: 24631 SALE TYPE: WARRANTY - $.00
PRIMARY TECH: CARL r VERO
NET ITEM: C ENTERPRISE RENT A CAR SALE TYPE
WARRANTY - GM $37.00
RENTAL DAYS: 1
LINE TOTAL $37.00

" DISCLAIMER OF WARRANTIES
Any warranties on the product sold hereby are those made by the manufacturer. The seller hereby exprassly digclaims all
warrantles, either express or implied, including any implied warranty of merchantabillty or fitness for a particular purpose, and
the sellat nelther assumes nor authorizes any other person to assume for it any liability In connection with the sale of said
products. Any limitation contalned herein does not apply where prohibited by law.

Ge/¢l d ¥97v58Y9981 << 062869%2LY ¥£-91 £0-60-800¢



E

4 SATURN i INVOI

1/29/2008 14:45 DATE/TIME OUT: 1/30/2008 15:20
DOC COUNT: % PAGE: 2

O - DATE/TIME IN:
‘AG# 671  SA: MARK HOLLANDER

TUSTOMER SIGNATUR

DISCLAIMER OF WARRANTIES
Any warranties on the product sold hereby are those made by the manufacturer. The seller hereby expressly disclaims all
warrantles, either express or implied, including any implied warranty of merchantability or fitness for a particular purpose, and
the seller nalther assumes nor authorizes any other person to assume for it any Hability In connection with the sale of zald

products. Any limitation contained herein does not apply where prohibited by law.

Ge/yl d ¥97v58Y9981 << 062869%2LY ¥£-91 £0-60-800¢



SATURN OF PLEASANT HILLS 1110 Clairton 8lvd. Route 51,

i SATU?N z:.mm-, PA 15236 , WORK ORDER

In-Serv- ¥r Make Model

| €£0-60-8002

Bale YIN iles
03/05/08 lGBZV57747E- 10 12/07/0 07 SATURN AURA XR
Transmission olor SA#
Disclaimer of Warmmantes
D et e st e it Y7 3.6LV6 6 SBD AUTO 419 *:
e o.M s ol initmpiopsy Srbinpontor binsorl Business Phone Tag# Ref SO#AN
apeurnes for 4 ery liabiy in Comnesson with the sele of 521 Praducis 75 03
Customer Number Stock # Labor Aate
, 00
PRINTED: 14:43:06 Aftention: Payment Type Promise Date / Time
Commenls: % }9? 9;6{/ Doc Cnt: 1 01 03/05/08
: )m Pk Lot Diag Cades
******EST'MATE******
L# Codes 7{
° Al IR N sT Hrs Labor Parts Total
1  STATE STATE INSPECTION '
NET ITEM M inspection sticker IF
MeQ15 STATE NEW CAR SAFETY INSPECTION
2 EMISSION Enhanced Emigsicns Test
NET ITEM S MCI CHARGE C .50 37.55 42 .75
M6010 STATE NEW CAR EMISSION TEST

97vSBY998L << 062869Y2LY

SA: MATTHEW KERCHNER ESTIMATE TOTAL: »

HOURS LABOR PARTS NT ITEM MISC

b‘%’ﬁ o ooy ety | =50 37.55 2.40 .
e Retaareeop MAZDS DISC DEDCT TAXES TOTAL 0

2.80 42.75




>
Mileage Cut Mileage In o
IS a%? PARTS LIST PRICE TIME PUNCH G
ON %
Repair Line Cause- é:-
Y
OFF
—-—____—‘___'__1
- ON o
o
i
Corraclion: OFE
_
ON
OFF
Repa'r Line Cause; O
- OFF
-
ON
Correclion:
OFF
-__
Qb
OFF
Repa'r Line Cause: 0N
I~
®
OFF Ny
Caomection; ~¥
F 4 '?&i:}
OFF . . - 3
f Technical information 2 -
252 S5
Repair Line Cause: i
Battery Volts Amps @
I~
I~
Charging Volts Amps Diodes &
Comection; Computer Codes
Brakes Thinnest measured inner or outer
Front Rear o
Tire tread depth -
LF RF RR LR &
P A m
u
F'arEr Retum YWaranty/Core Initial

TECH SIGNATURE




SATURN OF PLEASANT HiLLS 1110 Clairton Bivd. Route 51 S. SERV' E

Pleasant Hills, PA 15236
‘4 SATURN oo INVOICE
SO# DATE/TIME IN: 3/05/2008 14:43 DATE/TIME QUT: 3/05/2008 é§:501
TAG 075 SA: MATTHEW KERCHNER DOC COUNT: 1 PAGE:

03 1cszvs7747 R
2007 SATURN AURA XR
T MIFFLIN PA. - ENGINE: LY7 3.6LV6

MILES IN/QUT 15982 / 15983

LINE 1 STATE INSPECTION
TECH COMM: PASSED INSPECTION
STICKER #'S AI83721771
IM82992841

BRAKES FR 8/32 RR 9/32
TIRES FR 9/32 RR 10/32

REPAIR 1 STATE NEW CAR SAFETY INSPECTION
OPCODE: M&01S5 SATE TYPE: FREE INSPEC INT
HRS : .50
PRIMARY TECH: CARL r VERO
NET ITEM: M inspection sticker SALE TYPE
FREE INSPECT SV INT
LINE 2 Enhanced Emigsions Test
TECH COMM: PASSED EMISSTYONS

¥**CUSTOMER PRESENTED CERTIFICATE FOR $25.00 OFF
ANYTHING IN DEALERSHTP*%+

REPAIR 1 STATE NEW CAR EMISSION TEST
OPCODE: M6010 SALE TYPE: C2ASH - GM $12.55
HRS: .50
PRIMARY TECH: CARL r VERO
NET ITEM: § MCI CHARGE SALE TYPE
CASH - GM $2.490
LINE TOTAIL 814 .95

LABOR ..... .......... $12.55
NET ITEMS ........... $2.40
TAX (Pennsylvania St) $1.05
CUSTOMER TOTAL ...... 816,00
“USTOMER SIGNATURE PAYMENT (CASH ) $16.00

DISCLAIMER OF WARRBANTIES
Any warranties on the Product sold hereby are those Made by the manufacturer, The seller hereby expressly disclaims al)
warranties, either exprass or implied, including any Implied warranty of merchantabillity or fitness for a particular purpose, and
the saller neither assumes nor authorizes any other person to assume for itany liabllity n connection with the sale of said
pProducts, Any limitation contained hereain does not apply where prohibited by law,

£:91 £0-60-800¢
Ge/ll d 797758Y9981 << 062869%2LY e



SATURN OF PLEASANT HILLS 1110 Ciairton Bivd. Rowe 51 S.

4 SATURN maio el WORK ORDER

9¢:91 £0-60-8002

é /4
Date VIN / 4 Del. Date Miles in-Serv-Date Make Model
04/23/08 1G82V5774'?- ,:1.5-7-&9- 12/07/06 10 12/07/06 07 SATURN AURA XR
Wner of Watranties h Transmission Color SA# &
N‘?"mmwmmmmm' ot cpmmeorirpied, LY7 3. GLvs 6 SPD AUTO 659
e | (e Business Phone  Tag# Pel SOF
sseties 14 it any habidty i1 connechion with the sale of sed prodids,
City { State { Zip r Stack # “Labor Rate
WEST MIFFLIN PA - .00
PRINTED: 15:07:21 Atftention: Promise Date / Time
Comments: Doc Cni: 1 o1 04/23/08
Prk Lot: Diag Codes
**ﬁit*EST[MATE*kt***
L#  Codes st Hrs Labor Parts Total
1 CUSTOMER STATES DASH LIGHTS WILL NOT WORK SOME TIM
ES W
2 CUTOMER STATES BRAKES PALSATE.
B W

3. (//‘,(q/cmcc oA z;‘fc,_g

97748Y9981 << 062869Y2LY

SA: JOHN BDAMS ESTIMATE TOTAL: °
: HOURS LABOR PARTS NT ITEM MISC &
L P R e s S e e g S e N
:’,f_mé-f-;%em' T mior e Aot & e e T e e e o e e S T tepai syt ot respasst HA Z DS DISC DEDCT TAXES TOTAL W




9‘L £0-60-800¢

9¢

Misage Out é Milsage In
PARTS LIST PRICE TIME PUNCH
/ 77 /& 77/ ION
RepairLine Cause: J@m f”u_,:,rfa,m—— )&ﬁb%a?’_ ,/‘t/t.;'f;(”:‘f
[}
| fec  Btoves Lo gre OFF
L fPases  faiosve ON
— 2
Correction:  { as T A}TQ-E‘ {Kf’.‘c:.i‘s) OEF
s KE;::;R /%r-s;ﬁ{a ON
L2 TTEST
. OFF
Repair Line Cause; ’f';_fié— é@-g_ - gfﬂ;ﬁ—b ’?-_5__'5?-—— M&Z,rfr-.g,.; AR e
O w3~ fece Ra Y T iRe= on
oM
At — ‘/;)9'" Gty 3T
: 8P 2T
Carrection:
OFF
ON
QOFF
Repair Line Cause: O
OFF
OM
CorrecEon: . e 0l s
S ]
- CFF i

Repair Line Cause:

Comrection:

Technical Information

Baltery Volls Amps

Charging Volts Amps Diodes

Computer Codes
Brakes Thinnest measured inner or cuter

Front > Rear g
Tire fread?epth ?
LF ; RF & RR & LR >

¥979587998 |- << ‘Geeamorely

Ge/6l d

Farls Relurn Warranty/Core Iritiaf

TECH SISNATURE o Lf’? M



SATURN OF PLEASANT HILLS 1110 Clainton Bivd. Roate 51 S, SERV'CE

'd SATURN oy vy 15558 INVOICE

sot NN vate/TivE IN:  4/23/2008 15:07  DATE/TIME oUT: 4/34/2008 12:1e

TAG# 572 SA: JOHN ADAMSE DOC COUNT: 1 PAGE; 1
03 1G8ZV57747F
2007 SATURN AURA XR
MIFFLIN ra [N ENGINE: LY7 3.6LVE
MILES IN/OUT 16777 / 16778
SVC DATE: 12/07/2006
LINE 1 CUSTOMER STATES DASH LIGHTS WILL NOT WORK SOME TIM
ES
TECH COMM: TECHNICIAN CHECKED DASH LIGHTS FOUND THE DASH 1L.IGH
T SWITCH WAS TURNED OFF.
REPATR 1 INFORMATION LINE
OPCODE: MS300 " SALE TYPE: SVC DEPT PO INT
PRIMARY TECH: JOSEPH r ASHLIMAN IIT
LINE 2 127 CUTOMER STATES BRAKES PALSATE.
TECH COMM: TECHNICIAN DROVE FELT BRAKE PALSATION. TECHNICIAN
CHECKED TH RUNOUT ON ROTORS. TECHNICIAN RESURFACED
FRONT AND REAR ROTORS.
REPATIR 1 BRAKE ROTOR REFINISH FRONT
OPCODE: HO122 SATE TYPE: WIZARRANTY - WTY
HRS : 1.90
PRIMARY TECH: JOSEPH r ASHLIMAN ITT
REPAIR 2 BRAKE ROTOR REFINISH REAR
OPCODE: HO0132 SALE TYPE: WARRANTY - WTY
HRS : 1.90
NET ITEM: C ENTERPRISE RENTAL CAR SALE TYPE
WARRANTY - GM WTY
RENTAL DAYS: 1 ‘
__________________________ e TR
CUSTOMER SIGNATU CUSTCMER TOTAL ...... $.00

Any warranties on the produet sold hereby are those made by the manufacturer, The seller heraby oxpressly disclaims all
warranties, either express or implied, including any impliad warranty of merchantabllity or fitness for a particular purpose, and

the seller neither assumes nor authorizes any other person to assume for it any llabitity In connection with the sale of said
products. Any limitation contained herein does not apply whete prohibited by law.

Ge/02 d Y97758Y9981 << 062869%2LY 9¢:91 £0-60-8002



v - s

Pleasant Hills, PA 15238

a4 SATURN

o
{412}40@-4000 WORK ORDEF%
——— S
Date VIN Mleage Del. Date Miles in-Serv-Date License No. Yr Make Model 8
06/25/08 1cszvsTr47F| i 179072 12/07706 10 12/07/06 07 SATURN  AURA XR
Eng Transmission Color SA#¥
Discilaimer of W 3
e seler rmoammlx:: a!lm:a.:"iies.eﬁ!'u npmdcii'n_::l’-em h LY? 3 . GLVS & S PD AUTO 5 59 ﬁ
oy o by Q;”;‘;;‘:‘;;:;;;"::‘;mf’;j:;:; Business Phone Taf# Ref SO
s Tes for il any lablity in covnecton wah 1e sa'e of said protucis. 1 8 63
I tate / Zip ustomer Number Stock # Labor Rate
WEST MIFFLIN PA - .00
PRINTED: 17:34:41 Attenlion: Payment Typs Promise Date { Time
Commenis: Doc Cnt: 1 01 06/25/08
Prk Lot Diag Codes
**t*t*E ! RN &k kR
P Codes STIMATE
ST Hrs Labor Parts Total
1 CUSTOMER STATES TRACTION LIGHT ON
C
LoSGy SR 7
C O\ Ve
COXTT] (o
=
< o
-~
O~
O
o0
nJ
O
o
- v
¥
%
O~
O
I
(0]
i
I~
s
o~
I~
SA: JOHN ADAMS ESTIMATE TOTAL: ©
HOURS LABOR PARTS NT ITEM MISC ™
| F2reby surthodize 1he repair work heein sel for'hs o be done Blong wih recessary mieniel and egres et you a'e nol bbrc(lassordnm%ﬂqvuﬁbi}e ar ~
atiles et L'lve?:ldslflmcﬂko;ﬁtgmwyolhefcﬁn bey .dzna.vpc:kuiwrwar;%delf{ma.wd l.mvaiaq O pa7’s oe cdelays 11 pacts shipme ks by N
B E%@!ﬁ?w i A iEios Py 2 ey s s S Coserbed0n R If-a'ru:%:?‘erapom *"MAZDS DISC DEDCT TAXES TOTAL, W
X




PO
o
Milgage Cut Mieage In . g
k’?ck(,{g\ PARTS LIST PRICE TIME PUNCH 2
ION 2L
Repair Ling Cause: é;.
(Y
ON 0‘
w
~
Correctian; OFF
QOFF
Repair Line Cause: O
OFF
Ol
Comeclion:
CFF
CH
OFF
Repair Line Cause: ON
Jw g 170,
o |7 7000
OFF \ﬁ.l* [at] l? ) -a
oM g
Correction: g
o
OFF v
- " v
Technical Information -
: o -]
o~
Repair Line Cause: i
Baltery Volts Amps @
I~
I~
Charging Yolts Amps Dicdes &
Carrection: Computer Codes
Brakes Thinnest measured inner or outer
Front Rear -
Tire tread depth no
LF RF LR ..,“_'_’
o
un

Farts Retum WarrantyCore

[nitial

RR
TECH SIBNATURE t)\_,'ﬁ\\ )\-S\-'\ )




& O/\UIN . | I"“%”“; (ﬁ% WORK ORDE

-g%0z

o
—
| S
Date _VIN Mileage Del. Date Miles In-Serv-Date License N r Make Model w
07/23/08 1G82V5774’7- 18200 12/07/06 10 12/07/06 07 SATURN AURA XR —
En Transmission Color SA#
Disclaimar of Warranties
The selies heneby en::nly Ciachaims all waacties, sither expressed of I LY7 3. 69LV6 6 SPD AUTO
incitling any impued WRTBY Of Merchariab¥y of Finess for B pectiouar

l‘?

pted, 659
F=pose, and I- e selel netiier 298l Tes N as sihorizes ay oiher peracnto
B9 esbrilsn,‘hbltﬂnomwdmw'nﬁauleurmm icls,
ity / Slate / Zip

Business Phone Ta49# Ref S04

I 13 e
Customer Number Stock # Labor Rate

WEST MIFFLIN -

. PRINTED: 14:40 123 Attention:

Comments:

G0
Payment Type ’ Promise Date / Time
Doc Cnt; 1

01 07/23/08
Prk Lot: Diag Codes
i*i*i*EST‘MATEt*\!t**

ST Hrs Labor
1 CUSTOMER STATES TRACTION CONTROI: LIGHT IS ON.

C
Co\l| :

L# Codes

Parts Total

97vSBY998L << 062869Y2LY

-
SA: JCHN ADAMS ESTIMATE TOTAL: ro
_ HOURS LABOR PARTS NT ITEM MISC (S
e %
’;ﬂ_‘:mwm%.mmmwm&awm?m et s %”’%m"."wm rxl%mwepwm Ferein Nt tescoss b A Z DS DISC DEDCT TAXES TOTAL
X




=
Lileage Oul Milzage In - o
4_7D PARTS LIST PRICE TME PURCH - o
f’)(ﬂ ON <
Renarme Came: 1 N(p) LN £ ( A&g\\\‘cﬁ\ <
OFF L
ON o
o
Conecion:__\Coidy €2 5\%% re M Zwle PSS OFF
TR e A St A, i ON
QOFF
Fepair Line Cause; ON
OFF
ON
Corregkon: )
OFF
OM
OFF
Repair Line Cause: OM Jiie o 15 3‘5
B
OFF E
o
O g
Correction: i § [5 Vé.ru
. -
- OFF !T
Py
Technical information Ll
e
- i
Repair Line Cause: i
Battery Volts Amps ' E
I~
I~
Charging Valis Amps Diodes i
Correction: T Computer Codes
Brakes Thinnest measured inner or outer
From Rear o
Tire tread depth o
LF RF RR LR .f_:
3%
U
Parls Retum Warranty/Core Initial

LY [
TECH SIGNATURE L\\\\h&\)



2008-09-03 16:38 : 4124698290 >> 18664854464 P 25/25

SATURN OF PLEASANT HILLS 1110 Clsirton Bivd. Route 815,

Pleazant Hilis, PA 15236 S E RV'C E
‘& SATURN

(412) 4634000 INVOICE
SO#_DATE/TIME IN: 7/23/2008 14:-40 DATE/TIME OUT: 7/28/2008 16:51
PAG 443 SA: JOHN ADAMS DOC COUNT: 1 PAGE: 1
03 1G8ZV57747F
2007 SATURN AURA XR

ENGINE: LY7 3.6LV6

MILES IN/OUT 18597 / 18630

iPATR 1 COMPUTER (CONTROL), BODY - REPLACE
CODE: N4800 » SALE TYPE: WARRANTY - WTY
S .70 OTH HRS: 1,30
IMARY TECH MICHAEL MULLEN
RR PARTS 1
RTS8 DESC FP QTY PRICE SALE TYPE

25861370 MODULE AS Y 1 WARRANTY - GM WTY
I ITEM: @ VUE Vehicle Fuel SALE TYPE

WARRANTY - GM WTY

RENTAL DAYS: 1

Were you completely
satisfied with your ’
service today?

] Yes H
] No




2007 SATURN AURA XR 4DR SEDAN
78U OCEAN M ST
192 BLACK

GENERAL MOTORS CORPORATI ON
& SUBSI DI ARI ES

RENAI SSANCE CENTER

STOCK NO. DETRO T M  48243-1114

ORDER NO.
VIN 1&8 Z VEHICLEIN\/C]CEM
kkhkkk hkkhkhkkhhkhkkikkhkikk*k R R b S b b S b S b bk S R Rk S bk b b S b b b S b

/' V6G

MODEL & FACTORY OPTI ONS VBRP | NV AMI' FLEET
ZZ\69 SATURN AURA XR 4DR SEDAN 23945. 00 21670.23 I NVO CE 12/ 06/ 06
BQ2 AVIS RENT A CAR 0.00 0.00 SHI PPED 12/ 06/ 06
CF5 POVNER SUNROOF 800. 00 712.00 EXP I/ T 12/ 15/ 06
LY7 ENG NE 3. 6L DOHC V6 WWT N C N C |INI COM 12/ 15/ 06
NE1 50- STATE EM SSI ONS N C N C PRC EFF 09/ 29/ 06
PCQ PREM UM TRI M PKG 800. 00 712. 00 KEYS 3399 G3399
* LEATHER APPQO NTED SEATS WFP-S QTR OPT-1
* LEATHER WRAPPED STEERI NG WHEEL FAN: 000801033
* LEATHER SHI FT KNOB BANK: GVAC - 085
R6K ONSTAR TURN- BY- TURN NAVI G AVAI L N C NC CHGTO 12-192
VNO DAI LY RENTAL REPURCHASE PROGRAM 0. 00 0.00 SH P-TO 11-720
BUDGET RENT A CAR
HANOVER VD
SH P WI: 3551
HP: 32.9
MRM 26195. 00
CUST PO NUMBER:
7105203N0700000
DAN: 01007
MEMO 1277. 25

TOTAL MODEL & OPTI ONS
DESTI NATI ON CHARGE

25545. 00 23094.23 ACT 231 23744. 23
650. 00 650. 00

TOTAL 26195. 00 23744.23 PAY 310 23744.23
e b S bk S Sk S bk b b I I R b Sk bk S b b b i b S b S R R I b Sk S b Sk bk S b S b b Sk S b b R bk b b S b S S b S b b
| NVO CE DCES NOT' REFLECT DEALER S ULTI MATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOAMNCES, | NCENTI VES, HOLDBACK, FINANCE CREDI T AND RETURN TO
DEALER OF ADVERTI SI NG MONI ES, ALL OF WH CH MAY APPLY TO VEH CLE.

L b i b b Sk S b b b S R Sk kb b S b b b i b S S R b I b b S b Sk b Sk S b S b I b b S b i b b S bk b kS I R R I b

TH'S MOTOR VEHI CLE IS SUBJECT TO A SECURI TY | NTEREST HELD BY GVAC.

REMT TO GVAC NO. 085

VI N 1GBZV57747
$ 23744.23 IMlSO?SQl
DUE 12/ 15/06 DEALER 12-192

SATURN OF FRESNO AVI S



General Motors Business Resource Center

To:
Company:
Fax:
Phone:

From:

Fax:
Phone:
E-mail:

CC:

FAX

Sharon Ledoux
GM Legal
12482674333

Mary Greer
866-393-8081
866-790-5600 X 11135

NOTES:














































8/28/2008 06:14:41 PM SCOTTA Email - Inbound Legal Done 8/29/2008 01:18:40 PM  Dudley, Kay v, Saturn

Evy Rivera, Assistant Director of Client Services
Kimmel & Silverman, P.C.

The Lemon Law Attorneys

30 East Butler Ave

Ambler, PA 19002

V: 215-540-8888 x144

F:215-359-1890

Toll Free: 1-800-LEMON-LAW
http:/fwwww.lemonlaw.com/

The information contained in this electronic communication is to be
considered confidential and intended only for the use of the recipient
named above. The infermation is or may be legally privileged and
expresses the opinion of the writer only. If the reader of this message
is not the intended recipient, you are hereby notified that any
dissemination, distribution, or copying of this communication, or any of
its contents, is strictly prohibited. If you have received this
communication in error, please re-send this communication to the sender
listed above, delete the original message and any copy of it from your
computer system.

Thank you.

For more information about Kimmel & Silverman, please visit us at
http:/fwww.lemonlaw.com/

LCC Information

NQ5 No Symptom Indicated Electrical - Chassis / Body Harness / BCM - Body Control Module
NOZ Battery - Dead Electrical Start/‘Charge - Battery / Cables

Report Generated for greerm on 11/17/2008 Page 15 of 15









Global Warranty Management

11/07/2008

11/06/2008

11/06/2008
10/29/2008
08/18/2008

DB/26/2008

07/23/2008

0T/02/2008

07/02/2000

07/02/2008
07/02/2008
07/02/2008
06/25/2008
04/23/2008
04/23/2008
04/23/2008
03/05/2008
(03/06/2006
01/29/2008
01/22/2008
10/08/2007

08/12/2007

1090611

1080504

1090594

1080475

1089784

10806444

1088888

1088559

1088558

1088559

1088559

1088559

1088423

1087510

1087510

1087510

1086709

1086709

1086148

1086149

1084415

1084011

Service Contract

ZREG—Regular
Vehicle Transaction

ZSET—-Service
Evant

ZREG-—Regular
Vehicle Transaction

ZSET-—Sarvice
Event
ZEET----Sarvice
Event

ZIREG----Regular
Vehicle Transaction

ZREG—-Ragular
Vehicle Transaction

ZIREG=---Regular
Vehicle Transacton

ZREG——Regular
Vahicle Transaction

ZSET—-Servica
Event

LSET-—Servica
Event
ZSET=----5ervice
Event
ZSET-—-Service
Event

ZREG----Regular
Vehicle Transaction

IREG-—Regular
vVehicle Transaction
LSET—Sarvice
Event
ZEET--==Service
Event
ZSET-—Sarvice
Event
ZREG-—-Regular
Vehicle Transaction

ZREG----Regular
Vehlcle Transaction

ZREG—-Regular
Vahicle Transaction

ZREG----Regular
Vehicle Transaction

C2320 - Plate, Instrument
Panel Trim - Right -
RE&amp;R Or Replace
ME5025 - INSPECT AND
ROTATE TIRES AND
WHEELS

RO760 - Radiv, Remove and
Replace

X5050 - PARTS ON ORDER

ME300 - INFORMATION
LINE
R4480 - Transmittar,
Remote Door/Rear
Compartment Lock -
Replace
M4800 - Body Control
Module Replacement
H2505 - Electromic Brake
and Traction Caontrol Madule
Replacemeant
Hz&43 - Brake and
Accelerator Pedal Adjuster
Switch Replacemeant

M5300 - INFORMATION

LINE
M5300 - INFORMATION
LINE
M5300 - INFORMATION
LINE
M5300 - INFORMATION
LINE
HO122 - Frant Brake Rotor
Refinlshing
H0132 - Rear Brake Rotor
Reaflalshing
M5300 - INFORMATION
LINE
MED10 - STATE NEW CAR
EMISSION TEST

MB015 - STATE NEW CAR
SAFETY INSPECTION

NO110 - Battery
Replacement
Z4631 - 1-DAY CAR
RENTAL - SATURN U.5,
N2440 - Switch - Stop Lamp
- Replace

T5678 - 07215 - Install Air
Dam (Deflector)

20,306 MI

20,288 MI

20,289 M|
20,143 MI
18,643 MI

19,334 M|

18,597 M|

18112 Ml

18,112 M1

18,112 Ml
18,112 MI
18,112 MI
17,942 M
18,777 Ml
16,777 MI
16,777 M
15,982 M|
15,982 MI
15,363 Ml
13,363 Mi
13.099 Mi

12,544 M|

Page 2 of 3

Vehicle has no current record of service contracts.

Branded Title

Vehicle has no current record of hranded titles.

httns-/arww antonartnars net/anns/ mwm/ewm

pLOfE00 B

weh/showVehicleHistorvSummary.do

11/14/2008
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Global Warranty Managaomeant Sho Maop
Frivacy Policy { Tarms of Lse i 2005 General Motors Corporalian.
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Global Warranty Management

SEATS "LEATHER WRAPPED STEERING WHEEL
*LEATHER SHIFT KNOE

PCU - ADVANCED AUDIO PKG: *AM/FM STEREQ, 6-CD
CHANGER,MP3 PLAYER, RDS, AUX INPUT JACK
*SATURN ADVANCED AUDIO SYSTEM, 8 SPEAKERS
FPREMIUM SOUND *AUDIC CONTROLS, REAR SEAT
WITH WIRELESS HEADPHONES

REF - IDENTIFY B CODE USERS
REP - SPECIAL PAINT
Uz2J - DELETE XM SATELLITE RADIO

UET-1YR ONSTAR SAFE & SOUND (ASK DLR ABOUT
TURN-BY-TURN NAV UPGRADE)

U3 - SATURN ADVANCED AUDIO EYSTEM, 8
SPEAKERS PREMIUM SOUND

V25 - FULL FUEL FILL CREDIT

WAL - VALIDATION UNIT
VD - DAILY RENTAL REPURCHASE PROGRAM
Global Warranty Management: Sile Map
Brivacy Policy | Termg ol Usa

httns-/fwww antonartners.net/anns/ewm/ewm  web/showVehicleBuild.do?VIN=1G8ZV5...

pLaoscon@®

Page2o0f2

START *HEATED FRONT SEATS *INSIDE
REARVIEW MIRROR WITH AUTO DIMMING AND
COMPASS

QYH - TIRE ALL P225/50R18-94T BW TL AL2

RGK - ONSTAR TURN-BY-TURN NAVIG AVAIL
RSN - LEATHER SEATING

UT7 - ANTENNA RR WINDOW, RADIO

UG1T - UNIVERSAL HOME REMOTE

USsa - AMIFM STEREQ, § CD CHANGER, MP3
PLAYER, RDS, AUX INPUT JACK

V75 - STATEMENT OF VEHIGLE CERT.-
U.5. /CANADA

VK3 - LICENSE PLATE BRACKET, FRONT
VYT« LEATHER SHIFT KNOB

@ 2005 Genaral Molars Corporalion,

11/14/2008
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Global Warranty Management Page 2 of 7

Process Dale; Transaction Type: Customer Complaint Code:
11/07/2008 Z5ET----Servlca Event -
Job Card Line # 2 Tramsaclion Adjustment: Cause Code: -

Labour Op MED26-INSPECT AND ROTATE TIRES AND WHEELS
Causal Part Numbor

~Gee other Parts and/or Net ltems Ling Total: USD 0.00
Job Card Number: 1090534 Joh Card Date: 11/08/2008

Repair Servica Agenl: 132993 Cdometet Reading: 20,289 Ml

SATURN OF PLEASANT HILLS Aulhorization Code:

1110 CLAIRTON BLD ROUTE 51
PLEASANT HILLS PA  41246940000000

Process Date: Transaction Type: Custorner Cormplaint Code:
11/07/2008 ZREG--—--Ragular Vahicla 0221-Audio/Entertainment/Navigation - Audio
Job Card Line  Transaction Cause Code: B573-Module/Component - No/lncarract
#h 1 Transaction Adjustment: Communication

Labour Op RO760-Radio, Remove and Replace

Cagsal Parl Number
Ling Total: USD 78.08

Job Gard Number: 1080475 Job Card Dale: 10/29/2008
Repair Servies Agant: 132863 Odameter Reading: 20,743 M
SATURN OF PLEASANT HILLS Authorization Code:

1110 CLAIRTON BLD ROUTE 51
PLEASANT HILLS P& 41248940000000

Process Date; Transaction Type; Customer Complaint Code:
11/04/2008 ZSET—-Service Event -
Job Card Line # 1 Transaction Adjusiment: Cause Code: -

Labour Op X50580-FPARTS ON ORDER
Causal Farl Number

~See other Parts and/or Net Itams Line Tolal. USD 0.00
Job Card Number; 1085784 Job Card Date: 09/16/2008

Repar Service Aganl: 132933 Qdarnetar Reading: 19,643 MI

SATURN OF PLEASANT HILLS Authonzation Code:

1110 CLAIRTON BLD ROUTE 31
FLEASANT HILLS PA  41248840000000

Process Dale: Transaction Type: Customar Complaint Code!
081772008 ZSET--—5arvice Event -
Jaob Card Line #: 1 Transaclion Adjustment: Cause Code: -

Labour Qp M5300-INFORMATION LINE
Causal Part Number
-See other Parts and/or Net ltems Ling Total: USD 0.00

httns://www._autopartners.net/aons/ewm/ewm  web/showClaimHistoryDetail.do?VIN=1G... 11/14/2008
rLosaon @ ¥dd ZFIBO o0 LLALL



Global Warranty Management

Page 3 of 7

Job Card Numbar: 1089444

Repair Servicg Agent: 132953

SATURN OF PLEASANT HILLS
1110 CLAIRTON BLD ROUTE 51
FLEASANT HILLS PA  41245940000000

Jab Card Date: OB/26/2008

Odometer Reading: 19,334 Mi
Autharization Code:

FProcess Date:  Transacton Type;
09/24/2008 ZREG—-Regular Vehicla
Jab Card Line # Transaction

1 Transaction Adjustment;

Cusiomer Complaint Codea:
0524-Features/Gontrols/Displays - Locks/Keys/Kayless
Remote

Cause Code; 8573-Module/Component - No/Incorrect
Communication

Labour Op R4490-Transmitter, Remote Door/Rear Compartment Lock - Replace
Gausal Part Number 000000000022733524-TRANSMITTERASM-RICONDRLK

- Sae other Farts and/or Net [tams

Line Total: USD 897.81

Job Card Number: 1088886

Repair Sarvice Agent: 1329353

SATURN OF PLEASANT HILLS

1110 CLAIRTON BLD ROUTE 51
PLEASANT HILLS FPA  41246940000000

Job Card Date: 07/23/2008

Qelometer Reading: 18,587 MI
Authorization Code; E

Process Daotg: Transaclien Type:
08/10/2008 ZREG-—-Regular Vehicle
Job Card Line #  Transeaction

1 Transaction Adjustment:

Lahour Op N4B0OD-Body Control Module Replacernent
Cauwsal Part Number 000000000025861370-

--3ee ather Party and/or Net hems

Customer Complainl Code;

(52 3-Features/Controls/Displays - Lights

Cause Code: 6673-Module/Companent - No/Incorrect
Communication

Line Total; USD 332,45

Job Card Number: 1088559

Repiair Service Agent: 132953
SATURN OF PLEASANT HILLS

1110 CLAIRTON BLD ROUTE &1
FLEASANT HILLS PA  4124G340000000

Jobh Card Date; 07/02/2008

Qdometer Reading: 18,112 Ml
Authorizatlon Code: DBRS

Process Date:  Transaction Type:

059/11/2008 ZREG----Regular Veblole
Job Card Line # Transaction
1 Transaclicn Adjustment:

Customear Carmplaint Code;

0124-Drivability - Brakes

Cause Code: 657 3-Module/Camponant - No/incormrect
Communication

Labour Op H2505-Electronic Brake and Traction Control Module Replacerment

Causal Parl Numbar Q0000000022691 090-

-Zeg other Parts and/or Net [terms

Line Towal: USD 805.46

Job Card Number: 1088559

Repar Service Agent: 132953
SATURN OF PLEASANT HILLS

Joby Card Dale: 07/02/2008

Qdornater Reading: 18,112 Ml
Authorization Code:

hitna /Avww antanartnera net/anne/mwm/owm web/showClaimHistorvDetaill . do?VIN=1G... 11/14/2008
FLOAEON
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Global Warranty Management

1110 CLAIRTON BLD ROUTE 51
FLEASANT HILLS PA  41246340000000

Page 4 of 7

Progess Dale:  Transaclion Type:
08/21/2008 ZREG-—Reagular Vehicle
Job Carg Line # Transaction

5 Transaclion Adjuslmeant

Customer Complaint Code:
0124-Drlvablllty - Brakes

Cause Code: 857 3-Module/Component - No/Ingomect

Communiceation

Labour Op H2643-Brake and Accelerator Pedal Adjuster Switch Replacement
Crusal Par Number 000000000022666955-SENSORKIT,BRKPEDPOSEN

~See other Parts and/or Net ltems

Ling Total: USD §3.73

Job Card Number: 1088558

Repair Service Agent 132953

SATURN OF PLEASANT HILLS

1110 CLAIRTON BLD ROUTE 51
PLEASANT HILLS PA  41246840000000

Job Card Date: 07/02/2008

Odormeler Reading: 18,112 Ml
Avtherization Code:

Process Date:
07/16/2008
Job Card Line #; 4

Labour Op MEANO-INFORMATION LINE
Causal Parl Number

~+See other Pars and/or Net ltems

Transaction Type:
ZSET—Service Event

Transaction Adjusiment:

Customer Complainl Code:

Caouse Code -

Line Tolal: USD Q.00

Job Card Number: 1088559

Repair Service Agenl: 132953

SATURN QF PLEASANT HILLS
1110 CLAIRTON BLD ROUTE 51
PLEASANT HILLS PA  41248540000000

Job Card Date: 07/02/2008

Odomeler Reading: 18,112 Ml
Authorzation Code:

Transaclion Type:
Z5ET—5ervice Event

Process Date;
07/16/2008
Job Card Line #; 3

Labour Op MS300-INFORMATION LINE
Causal Part Number
—See other Parts and/or Net ltems

Transaclion Adjustment:

Customar Complaint Code;

Caupse Code: -

Line Total: USD 0.00

Job Card Number: 10BB55%

Repair Service Agent: 132953
SATURN OF PLEASANT HILLS

1110 CLAIRTON BLD ROUTE 51
PLEASANT HILLS PA  41248840000000

Job Card Date: 07/02/2008

Cdometer Reading: 18,112 M!
Authorization Code:

Tranzaclion Type:
Z5ET—--Service Event

Frocess Date:
O7/16/2008
Job Card Line #:; 2

Labiaur Qp M5300-INFORMATION LINE

httha/foww arttonartners net/anme/rwm/owm  web/showClaimHistorvDetail do?VIN=1(...
¥eyd ZRFIOEBD BOORSMLSLL

pLofaoLo@®

Transaclion Adjustment:

Customer Camplainl Goda;

Cause Code: -

11/14/2008



Global Warranty Management

Cauzal Parl Number
--See other Parts and/or Nat ltems

Line Total: WUSD 0.00

Job Card Number: 1088423

Repair Service Agent; 132853

SATURN OF PLEASANT HILLS
1110 CLAIRTON BLD ROUTE &1
PLEASANT HILLS PA  41245940000000

Juh Card Date: 06/25/2008

Qdometcr Reading: 17,842 Ml
Authorization Code:

Frocess Dale;
07#1/2008
Job Card Line £ 1

Labour Op M3300-INFORMATION LINE
Calaal Part Numbear

—See other Parts and/or Net ltemg

Transaction Type:
ZSET-—Servica Event

Transaction Adjustmaent:

Customer Complain Code:

Cauze Code: -

Line Total WsD 0.00

Job Gard Numbar: 1087510

Repalr Service Agent: 132953

SATURN OF PLEASANT HILLS

1110 CLAIRTON BLD ROUTE 51
PLEASANT HILLS PA  41246940000000

Jub Gard Date: 04/23/2008

Odometer Reading: 16,777 M
Authorization Code:

Process Date;
06/18/2004
Job Card Line#: 2 Transaction Adjustment:

Labour Op HO122-Frant Brake Rator Refinishing
Causal Fart Numbear

~5ee other Pans and/or Nej ltems

Tranzaction Type:

ZREG--—Regular Vehigla Transaction

Customer Complaint Code:
0127-Drivabllity - Vibration
Cause Code: 3088-Rotating Par - Vibrates

Line Tolal: USD 120.36

Job Card Numbaer: 1087510

‘Repalr Sarviee Agent: 132853
SATURN OF PLEASANT HILLS

1110 CLAIRTON BLD ROUTE 51
FLEASANT HILLS PA  41248340000000

Job Card Date; 04/23/2008

Qdomgier Reading: 16,777 M
Authorization Code: R

Process Date: Transaclion Type:
06/11/2008 ZREG--—-Regular Vehicle
Job Card Ling #:  Transaction

3 Transaction Adjuslmeant:
lLabaur Op HO132-Rear Brake Rotor Refinishing

Causal Pan Numbar

Customer Complaint Code
0124-Drlvabliity - Brakes

Cause Code: 1049-Surface (exterior) -
Warpead/Wavy/Wrinkled

Line Tolal: USD 148.36

Job Card Number: 1087510

hittns:/www_autonartners net/apos/gwm/ewm
PLOSLLD

Job Card Date: 04/23/2008

web/showClaimHMistoryDetail.do?VIN=1G...
wid CHORO BOOESLLALL
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Global Warranty Managemert

Repair Sgrvice Agent: 132953

SATURN OF PLEASANT HILLS
1110 CLAIRTON BLD ROUTE 51
PLEASANT HILLS PA  41248840000000

Page 6 of 7

Qetamonder Boading: 168,777 Mi
Aulhorization Code:

Transaclon Type:
(4/25/2008 Z5ET——Sarvice Event
Job Card Line # 1 Transaction Adjustment’

Labour Op M5300-INFORMATICN LINE
Causal Part Number

~5e¢ other Parts and/or Net lterns

Process Date;

Customer Complaint Code:

Cruse Code: -

Line Total; USO 0,00

Job Card Number: 1088708

Repair Service Agent; 132953

SATURN OF PLEASANT HILLS
1110 CLAIRTON BLD ROUTE &1
PLEASANT HILLS PA  41246940000000

Joh Card Date: 03/05/2008

Qdomeler Reading: 15,882 M
Authorization Code:

Transaction Type:
03/10/2008 Z5ET—-Sarvice Evant
Job Card Ling#: 2 Transactien Adjustment:

Lebour Op MBD10-STATE NEW CAR EMISSION TEST
Causal Part Number
—See other Parts andfor Net [tems

Process Date;

Customer Complaint Code:

Cauze Code: -

Line Tolal; USD 0.00

Job Card Number: 1086709

Rapair Service Agent: 132953
SATURN OF PLEASANT HILLS

1110 CLAIRTON BLD ROUTE 51
PLEASANT HILLS PA  41246840000000

Job Card Date: 03/05/2008

Odomeler Reading: 15,882 Ml
Aulhonzation Code:

Transaction Type:
03/10/2008 ZSET-—Service Event
Job Card Line #: 1 Transaction Adjustment:

Labour Op MBO15-STATE NEW CAR SAFETY INSPECTION
Causal Part Number

.See olher Parts and/or Net hems

Process Date:

Customer Cormplaint Code;

Lause Code: -

Line Tolal; USD 0.00

Job Card Number: 1086148

Repait Service Agent. 132053

SATURN OF PLEASANT HILLS

1110 CLAIRTON BLD ROUTE 51
PLEASANT HILLS PA  41246940000000

Job Card Date: 01/29/2008

Odometer Reading: 13,363 MI
Authorizalion Code; E

Process Date: Tranzaction Type:
02/08/2008 ZREG--=-Regular Vehicle Transactlan
Job Card Line #: 1 Transaction Adjustment:

Cuslemer Complaint Cods:

0322-Engine/Fuel/Exhaust - Engine Performance
Crause Code: 857 1-Modulg/Component - Discharge

httos: //www autopartners.act/apps/ewm/gwm  web/showClaimHistoryDetail do?VIN=1G... 11/14/2008

pLaoszLo @

¥y d BRIOEBD BOOZRSMLSLL



Global Warranty Management Page 7 of 7

Labour Op NO110-Banery Replacement
Causal Pan Number

—~5es viher Partg and/or Net ltems tine Total: USD 196.62
Job Card Number: 1086148 Job Card Data: 01/28/2008

Repair Service Agent: 132953 Odometer Reading: 15.363 MI

SATURN OF PLEASANT HILLS Auhorization Gode:

1110 CLAIRTON BLD RQUTE 51
PLEASANT HILLS PA  41246940000000

Process Date: Tranzaction Type: Customer Complaint Cods:
01/31/2008 ZREG----Regular Vahicla Transaction 0322-Engina/Fusl/Exhaust - Engine Parformance
Job Card Line # 3 Transaction Adjustmenl: Cause Code; 8571-Module/Cormpaneant - Discharge

Labour Op Z4631-1-DAY CAR RENTAL - SATURN L&,
Causal Part Number

~8ee other Parts and/or Net ltems Line Total: USD 37.00
Job Card Number: 1084415 Job Card Datke: 10/08/2007

Repair Service Agenl; 132853 Odometer Roading: 13,099 M|

SATURN OF PLEASANT HILLS Authortzation Code:

1110 CLAIRTON BLD ROUTE 51
PLEASANT HILLS PA  41246940000000

Process Date: Transaclion Type: Customer Complaint Code:
10/09/2007 ZREG-—Regular Vahicle Transaction 0000-Converted Claim
Job Card Ling #; 1 Transacuon Adjuslment: Cauge Code: 0000-Converted Claims

Labour Op N2440-Switch - Stop Lamp - Replace
Causal Parl Mumber
lone Tatal: USD 53.03

Job Card Number: 1084011 Jab Card Daig: 09/12/2007
Repair Service Agent: 132953 Odometer Feading: 12,544 Ml
SATURN OF FLEASANT HILLS Aylhorizalion Code:

1110 CLAIRTON BLD ROUTE 51
PLEASANT HILLS PA  41246240000000

Proeegs Date: Tranzzclion Type: Cuslomar Comnlain Codeg:
09/13/2007 ZREG-—--Reguiar Vehicle Transaction 0000-Converted Claim
Job Card Ling #: 2 Transaction Adjustmant: Cause Code: 0000-Canverted Claims

Labour Op TS678-07215 - Install Air Darm (Deflactar)
Gausal Farl Number 000000000025874532-DEFLECTOR-FRTBPRFASCIAAIR

-See other Pans and/or Nat Items Line Totsl: USD 74.58

Glohal Warranty Management; Sile Map
Privacy Pollcy | Terms of Use @ 2008 General Mators Gorparation.
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rLofeLol@ ¥4 EPIBO B00ZSLLALL



Global Warranty Management

Page 1 of 1
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PP,

- Patricia Spacek

' 4t Noyember 14, 2008 910:40 AM EST

Global Warranty Management: Man = Inlerface With Gustomer > View Vehicle Delivery Information

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information

This sereen alows GMVIS users to view the available inforrmgtion for the selected VIN dallverad 10 |ho Sorvice Agenl

and the ykimate customer. Not all sections will he populaed for all VINS.

Vehicle Information

viN: 16azvsT747 I

Service Contract No Branded Tile: No
Field Actions: 0 Open

Invoice Information
Invoicing Service Agant:

Ship to Information
Invaicing Service Agent:

Delivery Information
Delivery Service Agenl:

In Service Infarmation
Invoicing Senvice Agent;

Global Warranty Managament, Site Map

Privacy Folley | Tarms of Usa

For this ve
- View Vel

-8

Model; ZZVE9-2007 AURA XR SEDAN - B

Warranly Blocl; No

FDI Slatus: No WA

= View Vat

1t wengpumd =efmst Ve h e o BB 1 1] A T UL NI TE A8 VIEW VEI-

= Summar
_ View Vel
History k&
L View Vet
jrfarrmat!

Invoice Date; 12/07/2006

_ Investiga
Agzambl

Ship to Date: N/A

. Delivery Dale  12/07/2008

Delivery Type:

Delivery Qdomater: 10

In Service Date: N/A
In Service Type:

In Service Odameter 0

¢y 2005 General Molors Corporation

httmes Hamumas antanartnere nat/anmc/owm/owm weh/ehawVehicleDelivervin formation.da?... 11/14/2008
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Privileged and Confidential Information

CASE ASSESSMENT — LEGAL (NON SMALL CLAIMS)

By: Meghan Sauer, Amy Scott State: Pennsylvania

Customer Name:_ Service Request: 71-658715531 GM Legal File No.: N/A

Vehicle ID No.: 168zv57747HIIIII  In Service Date: 12/07/06 Vehicle is: Used BAC Code: N/A

Year, Make & Model: 2007 Saturn Aura Vehicle Purchased Used on: N/A at
odometer N/A

Lien holder: GMAC[ ] Other[ ]: N/A DVM requests Purchase Price of

; S imlan
Was TAC contacted for this vehicle (Y/N)? : N involvement?: Y Vehicle: $ N/A

VEHICLE REPAIR HISTORY

[ ] Brakes
Date: RO #: Days Out: ‘Mileage: : Description of Complaint and Repair Performed: g
04/23/08 87510 * 16777 (/S brakes pulsate. / Technician drove vehicle, felt brake pulsation.

Checked the runout on rotors. Tech resurfaced front and rear rotors.

[ 1 Engine/Fuel/Exhaust

Date: RO #: Days Out: - Mileage: - Description of Complaint and Repair Performed:
09/12/07 84011 * 12544 /S front lower shield loose on both ends. [/ Retainers weak, broken. Re-

Replaced front air darﬁ. Could not duplicate customer concern with
noise. Found broken engine shield.

01/09/08 85796 1 15024 /S fuel smell on start up at times. / Unable to verify concern at this
time. Checked Saturn computers for any known concerns. None found.

01/29/08 86149 2 15363 (/S car stalled in car wash. Had to be jump started. / Performed

[] Steering
Date: RO #: Days Out: - Mileage: - Description of Complaint and Repair Performed:
09/12/07 84011 1 12544 /S clunking noise left front on turns. / Check front end. No problem

found.



] Electrical

Date: RO #: Days Out:  Mileage: Description of Complaint and Repair Performed:

10/08/07 84415 1 13099 (/S service engine soon light is on. / Found no light on. Check for codes.
Found C0161. Check flow chart. Re .

01/29/08 86149 * 15363 (/S lights dim while driving. / See Line 1.

04/23/08 87510 2 16777 (/S dash lights will not work sometimes. / Technician checked dash
lights. Found the dash light switch turned off.

06/25/08 88420 1 17942 (/S traction control light on. / Reschedule for later date to diagnose.

07/23/08 88886 6 18597 C/S tractlon control Ilght is on. / Technician confirmed light on;
‘pragrammed. Technician drove 38 miles. No light on.

] Suspension

Date: RO #: Days Out: ' Mileage: - Description of Complaint and Repair Performed:

01/09/08 85796 * 15024 (/S car shimmies and pulls to right at 65 mph. / Unable to verify
customer’s concern at this time. Too much traffic to go 65 mph. Car
did not pull.

(1 Other

Date: RO #: Days Qut: - Mileage: = Description of Complaint and Repair Performed: g

03/05/08 86709 * 15982 Performed State Inspection and Emissions Test.

THE STATE LEMON LAW READS:

Days out of service: 30

Repairs 3

Time period : 12 months / 12,000 miles

Does Lemon Law state nonconformity must continue to exist? Y
If applicable, safety-related repairs NJA

Safety-related time period N/A

Number of repair attempts in the presumption period: 0
Total days out of service during the presumption period: 0
Total days out of service during customer's ownership: 14

PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager

No additional information provided by DVM.

PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S)

Vehicle purchased used at a Ford Dealership. No sales docs. Only started working on vehicle at approximately 12000
miles.



PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern: 1-25715732 inquiry regarding snow tires

Date & Offer/Result:
Concern: 1-2613086% owner update and GW a set of earphones that was not provided when purchased
Date & Offer/Result:
RECOMMENDATION
CRS recommends denial
RATIONALE

Vehicle was purchased used with concerns developing at 12544 miles. Repairs include 1 battery replacement, engine
shield replacement, 1 BCM reprogrammed, 1 stop lamp switch replacement. Concerns were minor and repaired to GM
specs. All other concerns could not be duplicated by dealer or was considered operating as designed.

REASON FOR REMOVAL

CRS FINAL OFFER: DATE: OFFER TO CUST: $
ATTORNEY FEES: $

OR INCLUSIVE OFFER: $

PLAINTIFF’'S FINAL DATE: AMOUNT TO CUST: $
DEMAND:
ATTORNEY FEES: $

OR INCLUSIVE OFFER: $

TEAM MANAGER APPROVING: Date:
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08/05/72008 168703 FAX B 008/ 008 g
RCMPROGS DETAIL INCENTIVE PAYMENT HISTORY INQUTIRY 09/05/08
PROCESSING SOURCE: BARS 16:03:02

VIN: 1G8ZVE774 7F- INC CODE: 2TU INC RUN NO:

MEMO DATE: 08/07/07 SS/SITE: 22 22001 DATA SCE: HOU
MISC DATE: MISC:
TURN IN DT: MILEAGE : DAMAGE :
CISCO CODE: DAN': 18T TIME BUYER:
PONTCY PYMT CMNT:
CERT NO: DTC/DEAL NO:
RPT, MDL. YR/ORD NO: REPL VIN:
PAYEE CD: 02 AMT: 3,048.17 CHECK NO: _
PAYEE NAME: AESOP LEASING LP/HARRIS TR

STREET: 311 W MONROE, 7FL, REMPR, BX71582
CITY: CHICAGO

DEALER SHARE ==>» AMT: 0.00

**x% INQUIRY COMPLETE ***
COMMAND ==e=»>
PFOl=HELP
PFO9=PAYMT DN

03=PRV SCRN

10=PAYMT UP 11=TAXES

3941 APPL STATUS: 9
GMAC BRCH:

INC MEMO NO: 000033034677
ACTV TYPE: A
APPRL CD:
DEMO QTY¥: 000
AUTH PUR CD:

VOID CHECK IND:
PAY MTHD: CA
FAN: 000801033

ST/PROV: IL ZIP:

P/W:
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RELEASE OF LIEN INFORMATION

{Client’s Name)

hereby authorize

(Lien holder Name)

(Lien holder Address) (Lien holder Phone Number)

to release any and all information regarding my loan account #

(Account Number)

with

(Lien holder Name)

to General Motors Corporation, including but not limited to a complete payment history of my account, a
loan payoff amount. and per diem information.

Date

VEHICLE INFORMATION

The current vehicle mileage is Date mileage read:

Signature Signature
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November 17, 2008 VIA FAX ONLY

Steven Kantrowitz, Esqg.

Kantrowitz & Phillippi

1880 John F Kennedy Blvd Ste 1101
Philadelphia, PA 19103

RE:
Service Request: 71-658715531
GM Legal Staff Case: 662877
2007 Saturn AURA
Vehicle Identification Number: 1G82V57747
Customer Relationship Specialist: Mary Greer

Dear Mr. Kantrowitz:

The above-referenced case is not part of the Early Resolution Program. Therefore, we are providing the
following information to assist you in your evaluation of the case.

e Warranty history (including summary, claim history, any “Y” claim comments, service contract, and
vehicle build)

Customer assistance center comments

Invoice

Incentives

All attachments (including BBB and PAR files if applicable)

WE ASK THAT YOU PLEASE CONTACT THE AREA SERVICE MANAGER, ERIC TOTH,
800-356-5004, MAILBOX # 6887, AND INFORM HIM THAT YOU ARE HANDLING THIS
MATTER FOR GENERAL MOTORS.

In case this ends up settling as a repurchase, the BAC code for the dealership is 132953.

If you have further guestions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request
number above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,

General Motors Corporation
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GM No. 662877 Settlement

Fw: A new 4 page fax has arrived from <unknown:=

.|
<4 Captaris Date and time of transmission: Monday, May 11, 2009 10:16:42 AM
RightFax

Number of pages including this cover sheet: 03
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Thiz settlement iz approved.

Sharon J. Ledoux

GM Legal Staff Legal Azszistant

300 Renaizzance Center

Mail Code: 482-C24-CE6

Detroit, MI 48285-3000

Phone: 313-865-1555

Fax: 248-267-4333
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05/11/2009 09:54 AM

SHARON J. LEDOUX/US/GM/GMC

o C

-0 n—

Anew 4 page fax has ardved from <unknown

Tirme Processed: 05/11/2009 09:54:11 AM Mumbsar of Pages:
Gatewsy Duration:
Fax Sewner USAH25A0NAM19 Ramota CSID:
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KANTROWITZ AND PIHILLIPPI, LLC
May 7, 2009
Page 2

Thank you for your cooperation. Please feel free to contact me with any questions.

EVEN B. KANTROWITZ

5BK/es

Attachment: W9 Form






RELEASE OF LIEN INFORMATION

(Client’s Name)

hereby authorize

(Lien holder Name)

(Lien holder Address) (Lien holder Phone Number)

to release any and all information regarding my loan account #

{Account Number)

with

(Lien holder Name)

to General Motors Corporation, including but not limited to a complete payment history of my account, a
loan payoff amount, and per diem information.

Date

VEHICLE INFORMATION

The current vehicle mileage is Date mileage read:

Signature Signature
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Thank you for your cooperation. Please feel free to contact me with any questions.
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January 28, 2014

Lathrup Village, Ml

Service Request: 71-667817267

2008 Pontiac G6

Vehicle Identification Number: 1G2ZM57728
Customer Relationship Specialist: Bridgett Pynn

oo I

We are sorry you have experienced concerns with your 2008 Pontiac G6. At Pontiac, we take
pride in the vehicles we produce and are thankful you took the time to contact us.

Because customer satisfaction is a top priority for us, we are providing you with one
complimentary Maintenance Letter, valued up to $200.00, to be used on your 2008 Pontiac G6.
This offer can only be applied to the costs incurred from one service visit and can be redeemed
for up to $200. In the event the cost of your service visit exceeds the $200 maximum value, you
will be responsible for paying the difference. We hope this gesture demonstrates our
appreciation of you as a valued customer. Simply, present this letter to any Pontiac dealership
for redemption.

If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at
800 276 6842 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please
refer to your service request number above and any of our Customer Relationship Specialists will
be happy to assist you.

Sincerely,

Pontiac Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary Maintenance Letter up to $200

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure
code 98, authorization code “G” and insert the amount in the net item column. This original
letter should be retained in the customer's file.















10/21/2008 08:49 FAX 9856512077 Rainbow Chevrolet 1004
' Type or bear down hard with pen to ensure legibility of all copies.

FIRST ASSURANCE LIFE QF AMERICA
: (HEREIN CALLED THE COMPANY) -

o - " o lP,Q_, WEI 83480, Baton Rouge, LA 70884-3480 Congs’_#."’ 28255
LT 225-769-9923 » 800-272-8000 DEAL # 28255
o\
| GROUP POLICYHOLDER ~F GROUP POLICY NUMBER
RAIKBOW CHEVROLET PONTIAC - ' 1526 :
SCHEDULE OF INSLIRANCE ' CERTIFICATE NO.
Creditor Beneficlary (Irevocable) Addrese '
WELLS FARGG FINANCIAL ACCEFTANC PO BOX 250 - 856574
ESSINGTON , PA 19029

Age Term of Ingurance Effactiva Date
3e 72 a1/13/06

ge Secondary Beneficiary

52
Ciz State i
LUTCHER LA
: INITIAL AMOUNT(S) OF INSURANCE COSTS OF
COVERAGES (ONLY THOSE MARKEQ APPLY) . . LIMFTS‘OI(=S|).lABIUTY .t INSURANCE
Level Term Life Joint Level Term Life
Debtor Only Ingured Dabtor & Co-Debipr | ATOUNt of Insurance $ $
Mecreasing Tarm Joint Life - sy g
D Ineured Deblor & Co-Dabtor . Initial Amount of Insurance ~ $ 39165.44 $ Z820.19
Decreasing Tem Single Life - . :
D Insured Debtar Only Initial Amaunt ?f Insurance  $ ) $
D Dismembarment (FIRST INSURED DEATOR ONLY) Initlat Amount of Insurance  § - . . ]
[ ] oisabilty Ineurance * - (FIRST INSURIZD DEBTOR ONLY) Morthiy Disabilty Benefit - § NA ] s
Walting Period Days TOTAL PREMIUM CHARGE _ s 2820.19

IF DISABILITY INSURANCE (S INDICATED; IT DOES NOT COVER ANY RESIDUAL OR BALLOON PAYMENTS WHICH EXCEED THE MONTHLY
DISABILITY BENEFIT SHOWN ON THIS SCHEDULE. | o ) = . . . :

I, the undersigned, hersby request that the above riumbered policy: be cancelled as of iwelve o'clock noon, Standard
Time, on:the date of the cancellation shown below: - Co ¢

s W
e -

WITNESS - ™ T"SIGNATURE OF INSURED FOR CANGELLATION
- — Cancellation Date - |_-Percentage Refunded Amount of Refund
REFUND RECEIPT AND Mo Diy Yr Life:. - ‘ | Life: $
(o B Completed Upon | . VommoE@psed o | Dis: g
Cancellation and Refuncl) 106-1 350 %ﬁ\ssiql %%'?\]'FT':{ - ——— - -

* IMPORTANT: If a death or dism'emberment cliim has been filed, do not refund any premiums. If a disability :
‘elaim has been settled causing the account to he paid out, do not refund any premiums. The minimum amount
of refund is $1.00. Contact our Home Office if you have any questions conceérning amount(s) which may be due.

(For Verification Furpose) (For.Verification Purpose) .







10/21/2008 08:50 FAX 9856512077 Rainbow Chevrolet gjo0s

DEAL 28255 Louisiana Department of Public Safety and Cortrections
_TQ-AVOID REJECTION: Office of Motor Vehicles _
Compiete all required information P.O. Box 64836, Baton Rouge, LA 70896-4886  [frawseencove
Data Fraparad Typa of Phts VEHICLE APPLICATION DEALER CODE
01/13/06 V-1 ) NL RF
VIN Licanse No. Exp. Date

Make
IGlZTSZﬁ- CHEVROLET
Body Color Yenr ModalWaight

Milzaga

SEDAN AN 2005 11632
f

i vehicie i a manufactured home, {5 it used as a residence?

MALIBY O ves Ono

"

Drivern Licengs or EIN

N

Are you reslkling withi a municipality?
[1Yes wx C1NO
SataZip Are you residing within a speclatl tax distriet or ward?
LUTCHER SAINT JAMES LA Cl YES [] NO it yes, what ward or district?
. If laszon, dcmicile, or rantar is indicoted, renawal notica shewld be mallad (o (ehack ona), Daomisils Coda

O ieoces Tlman o Joomicie () Renter ] Guner () Lassae, rentor, or damiclio addrezs

Nama Driver'a Licanss of EIN of Lagame ot Ranter

ity Parish SlaaiZin Teadh Licanaa No

VEHICLE IS SUBJECT TO SECURITY AGREEMENT AS FOLLOWS:

ELECTRONIC LIEN First Lionholdor'a Narmo ) . Sacond Lionholders Nama
TRANSFER CODE WELLS FARGO FINANCIAL ACCEFTARCE

Fres) Streat

PO BOX 250

ChyrState/Zip | City/Stale/Zip

SINGTON , PA 19029
O New Date Acquired Tax Dama Pravioee Titla No, Seale Cozt of Vahiote Lot Trade
)%eum 01/13/06 | 01/13/06 LA 15757.50 2000.00
) Fee Ua Pan Crodit Handiling Foa Rebate Tax Valus
18.50 10.00 13757 B0
Mortoage Foe £. 00 b 1066.21 Tou Fos DUPLICATE TITLE AFFIDAVIT (Must be signed by owner and notarized.)
Teanse Fos - TR T The certificate of title jssued 10 ma was
28.00 G lost O mutitated O never received
Uc Transter Foo *nlerest Total Fooe . . . - N
| cnaks application for a duplicate copy cf said certificate and agres to hold
e Goh T R the Commissioner harmiass if the pravious title is obtained by anothar
16.37 person.
Licanee Panally Tax Cracht Grand Totat O | give the Commissioner parmission to mail the title to the address on this
application.
BE SURE TO SIGN AND DATE

| do swear or affirm that the information contained in this document is true
and correct to the best of my knowledge.

I have and wilt maintain, during this registration period, vehicle liabllity
insurance (security) required by LRS Title 32:861.865. Faiiure to raintain
as agreed will be a violation of law which may rasult in ¢riminal
prosecution and/or suspension of registration privileges.

Ii tha vehicle being registered is dsfined as a commercial motor vehicle
by the Fedaral Motor Carrier Satety Regulations and/or Federal Ha::ardous
Material Regulations, by signature below registrant declares knowlzdge of

QLA13/06

Dite

Qwnar(g)'s Signatura(a) Foy Dupliculs Tite

Witneas Witness

Sworn and subscribed bafore me this day of ,

Nolory Public S}g'mura. Prinled Nome & 10 Numbor or Motor Vahicla Offiear (Wiinasa Qnly)

AFFIDAVIT OF NON.POSSESSION OF TITLE BY LIENHOLDER
Must be slgned by llenholder and netarlzeasd,

| haraby swear or affirm that title of above dascrityad vehicle showing fien in our
faver was [0 never received [J recelved and surrendered to the owner,

Lisnheiga's Signature

PROOF OF LIABILITY INSURANGE MUST BE FURNISHEI) AS

ANDINTEHEST:

Fiie must be submitted within 40 days from th= date of purchzse. For
manufactured houses (mobile homas), fila must be submittad by the 20th of
the month following the month of delivery,

*Tax Penalty: 5% of sales tax due for 30 days ¢r fraction thereof (not ta
exceed 25%).
‘Intarest: 1.25% of sales tax due for 30 days or fraction thereof
(no maximum).

CPSMY 1752 {R 12104)

PROVIDED FOR BY LAW BEFORE THIS FILE CAN BE PROCESSED,

Wiinass Witnesa

Sworn and subscribed before me this aay of

NowRry Public Signars, Panted Nanm & 1D Numbat

RECEIVED/REJECTION DATE(S)
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LOUISIANA GAP COVERAGE DISCLOSURE  +

i

—— J0F PARQUETTE Seller: RAINBOU CHRVROLET PONTIAC

Vehicle-2005 CHEY hAL1 SEDAN ' Date: 91/13/06

1G127T52865F
This GAP coverage disclosure farm is part of the contract for the credit sale of the motor vehicle
described above(“vehicle financing contract™) dated  01/13/06 cen  WELLS FARGO FIN
(Creditor) (Buyer), (Co-Buyer). All
references in the vehicle financing contract include this GAP coverage

disclosure form.

We are obligated under Louisiana law to provide you with the option of voluntarily purchasing
GAP insurance or similar coverage in connection with the credit purchase of your vehicle. GAP
coverage protects you if your vehicle is damaged beyond repair or is lost and can not be
recovered, and the proceeds of your insurance or amounts you receive from thicd persons is not
sufficient to fully pay nd satisfy what you then owe under your vehicle financing contract. GAP
coverage will pay this difference to the contract holder so that you may not be required to pay

“out-of-pocket™ this additional amount.

YOU ARE NOT REQUIRED TO PURCHASE GAP COVERAGE FROM US AS A
CONDITION-OF OBTAINING CREDIT. If you wish to purchase GAP covcrage from us on a
purely voluntary basis, you may do so by checking the appropriate box and signing below,

595.00

Cost of GAP coverage for a team of 75 months: $

X I (we) elect to voluntarity purchasie GAP coverage from you for the above cost and term,
and request that you finance this amount under my vehicle financing contract

I (we) decline to purchase GAP coverage from you. By declining to purchase GAP

’ coverage, you acknowledge that you may remain liable to the holder of your vehicle
financing contrac: for the difference between (1) the amount you owe the contract holder
following the total loss of your vehicle, and (2) the amifing you receive in inserance
proceeds and from third parties causing damage to the vghicle:.«-

ol

1
Notice to Buyer: Keep this form in your nicords along with your vehicle financing contract.

FORM LMVC/GAP (07/01)









10/21/2008 08:52 FAX 9856512077 Rainbow Chevrolet 1010

CONFIRMATION OF ACCIDENTAL. PHYSICAL DAMAGE INSURANCE

To provide protection against serious finarcial loss should @n accident or damage occur, | understand that my instalment contract requires
that the vehicie be continuously covered with insurance ag ainst the risks of fire, theft and coliision. Accordingly, | have arranged for the
required insurance through the insurance company shown bB2low and have requested that the policy contain a loss payable endorsement in
favor of the holder of my ¢ontract located ai

P.O. Box 5378 BR #
Timonium, MD 21094-5378

FI MIDDLE LAST . GMAC ACCOUNT NUMBER
nameo msurep: | T
NUMBER STREET cmy STATE Zil
ADDRESS P__LUTCHER LA h_

ORIVERS LICENSE #

TEL. NO. ( ) P
FIRST kI ODLE LAST
NAMED PURCHASER: .
SAME AN ABQGVE
NUMEER STREET LIy STATE ZIP CODE
ADDRESS

TEL. NO. ( )

VEHICLE INSURED:
YEAR MAKE BOOY MODEL VEHICLE JDENTIRCATION NUMBER
2005 CHEVROLET LS MALT 1612752865F306753

VEHICLE USE:; ORiate Passengar, (J Commercial Auto and Trailer

PLEASE PRINT CLEARLY FULL AND EXACT PLEASE PRINT CLEARLY FULL AND EXACT
INSURANCE AGENT  ADDRESS TO APPEAR IN WINDOW ENVELOPE INSURANCE CARRIER NAME OF INSURANCE CARRIER
P NAME
NAME MA_Aeree "

MAILING 2 , POLICY
ADDRESS /jb@ ééf Cc’f%ﬂ . NUMBER
CITY W e A DATE THIS o ~ _
fw D¢, 20096 VEHICLE COVERED | FroMY "2 <% T0.2.-2Zc) -0k

AGENT'S TELEPHONE | ... :
NUMBER (o f 5// - 229{_)0 COVERAGE
AGENTS COMMENT Hlcolision s =2 = peductible

Type: [J BROAD FORM OR STANDARD
[J UMITED (NOT ACCEPTABLE)

) comprenensive § S Deductible
CFie-then

G1/13/20G6
DATE

DEALER CONFIRMATION:

— NAME OF PERSON CONTACTED LOSS PAYEE
( Af INSURAN ARHIEI%/ LOSS PAYEE CONFIRMED  ( )Yes (G0N0
‘ 424 O amac: [0 GMAGAB
7 e DATE O

VL;' :/7/] and in sach case ils SUCCessors and assigns.
o ..f’
pa / /_,r,//i,./gt""j DEALER RATNBOW CHEVROLET PONTIAC

(  )AGENCY

4

Gmgﬁwé 8/2004 (1)
C jght 2004, General Motors Accaptance Corgortion, All Rights Raserved, GMAC COPY
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RELEASE OF LIEN INFORMATION

(Client’s Name)

hereby authorize

(Lien holder Name)

(Lien holder Address) (Lien holder Phone Number)

to release any and all information regarding my loan account #

{Account Number)

with

(Lien holder Name)

to General Motors Corporation, including but not limited to a complete payment history of my account, a
loan payoff amount, and per diem information.

Date

VEHICLE INFORMATION

The current vehicle mileage is Date mileage read:

Signature Signature










VIA FAX ONLY
November 20, 2008

Benny George, Esqg.

Alex Simanovsky & Associates, LLC
1010 Common Street Suite 1740
New Orleans, LA 70112

RE:
Service Request: 71-672748154
2005 Chevrolet Malibu
Vehicle Identification Number: 1G1Z2T52865
Customer Relationship Specialist: Daniel Villela

Dear Mr. George:

After careful research and evaluation of the above case by General Motors Corporation, our research
indicates the following facts that lead to the denial of your request:

¢ We have factually investigated this matter and at this time have concluded that General Motors
has fulfilled its obligations as contained in its written limited warranty.

¢ The concerns relating to the vehicle occurred outside the terms of the manufacturer’s warranty.

¢ Your client has received a 36/60,000 mile Major Guard GMPP which offers protection for your
client’s concerns.

General Motors Corporation would like to assist you in addressing any outstanding concerns in
accordance with the terms of the existing warranty coverage(s). If subsequent factual developments
warrant, we would be willing to consider a renewed request for assistance.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request
number above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,

General Motors Corporation

LG0007
V07092007



RCVPRO10

VIN: 1G1ZT5286 SFEE

DLVY DCE:
CANC,
CANC DCE:
TRADE:
TRD DCE:
SRVC | N:
SRvC QUT:
BFSO ORD DT:
PRI CE ASSUR DT:

05/ 19/ 05

CODE PAY SS/SITE

MXA 01 13 49998
PROCESS TYPE: 001
DATA SCE: FLT
M SC DATE:

PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE

REY 02 13 49998
PROCESS TYPE: 007
DATA SCE: AUC
M SC DATE:

PCLI CY PYMI' CIWNT:
PAYEE NAME:

STREET: 8430 W BRYN MAVR AVE, LBX#2439

G TY: CH CAGO

CODE PAY SS/SITE

VEHI CLE DELI VERY/ | NCENTI VE HI STORY 11/ 17/ 07
PROCESSI NG SOURCE: CHEVROLET 14: 41: 46
PAGE: 1
SELLG SCE: 13 MOL YR 05 ORD NO HZRX73
ODATE: 03/01/05 ORDER FAN. 000820524 OTYPE: 050 DLVY SS/ SITE CD: 13 23823
DDATE: 05/19/05 DLVY FAN. 000820524 DTYPE: 020 SRVC TYPE: M LEAGE:
ORDER BY: ALAMO
DLVY TO ALAMO RENT A CAR
PO BOX 22776
FORT LAUDERDALE FL 33335
CANC SRVC | N:
BFSO CUST:
PRI CE ASSUR RT:
- - | NCENTI VES- -
| NV/ I NC NO DATE AMOUNT MIHD DLR SHR STAT
00028459491 07/ 06/ 05 0. 00 QA 0. 00 9
CHECK NO SSN:
| NC MEMO NO: 00028459491 AUTH PUR CD:
M SC: 00200
ACTV TYPE: 6
| NV/ I NC NO DATE AMOUNT MIHD DLR SHR STAT
008475324 12/ 02/ 05 17,213.94 CA 0. 00 9
CHECK NO 008475324 SSN:
| NC MEMO NO 000029253734 AUTH PUR CD:
M SC: 0163=NBR DAYS | N SERVI CE
ACTV TYPE: 8
ALAMO RENT A CAR I NC.
ST/PROV: IL ZIP: 60631
| NV/ I NC NO DATE AMOUNT MIHD DLR SHR STAT
YT1 01 13 23823 1AD65535840 05/ 20/ 05 0. 00 | C 0. 00 9
PROCESS TYPE: 014 CHECK NO SSN:
DATA SCE: HOU I NC MEMO NO. 1AD65535840 AUTH PUR CD:
M SC DATE: M SC. YT1

PCLI CY PYMI' CIWNT:

ACTV TYPE: 6
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72043
COURTESY CHEVROLET TOYOTA

2017 MAIN STREET
WORKORDER FRANKLIN, LA 70538

(337) 828-5520

CUSTOMER #:R52425

PAGE 1

SERVICE ADV|SOR 771 BOUDREAUX, KIT KITTY
| MY HGENSE

! CHEVROLET MALIBU 1G1ZT52B65F
: A AT R i

01JANQS IS
91JAN0S DD _ 85.00 | CASH

OPTIONS:  ENG:3.5_Liter SFI

11AUG2008 08:42
LINE OP CODE _TECH. TYPE DESCRIPTIONS/INSTRUCTIONS
o REPLACE: ' PUBL  PTLTER

CEMPANT  NAME !
COMPANY PHONE

COMPONENTS

EXCLUSION OF WARRANTIES PRELIMINARY ESTIMATE ¢
Any wadrrdntlen on the pars and sccesserior sold hareby ar@ made by tha maenufagturar. Tha undoralgnod
purchoaor undergtands and agreas thet dealar makes nd warrentiad of any Kind, akpreds of implled, and
dizclalme all warrantley, Including warranties of merchantabllity o fltnass for & particulde putpose, with AUTHORIZED BY X
regard to the parts and/or accoasarlos purcheaed; and that [n no event ahall dealer be llable tor Incidentel or
candaquantial damages o commarciol (ossce prising out 9 suoh purghass. The undersigned purenbier REVISED DATE TIME ay
turther Bgraea that the warcantien excluded by dealar, inchude, but are nat limked to any warrsntiea that ESTIMATE (1)
such pare end/or aeressorlew arg of merchontable qualkty or that thoy will anable any vehicla cr any of ita
aystams to perform with racacnable sefaty, offlclenty, or comtort, REVISED

AUTHORIZATION FOR REPAIRS ESTIMATE (2)
) hareby autharlza tha rapalr work herain wot forth to ba dona 8lang with the nacosasry marariel and egree  REVISED
At you Ara not rspensibla Tor loss or damage e vehicle or aetizies lak in vahicla In onsa of fire, theft ar ESTIMATE (3)
any othar cauza bayand your control or for any delayp caused by unavailablity of perta l:}r juhvs In perta
shipmants by tha suppllar or teansporter, | haraby grant you and/ar your amplayees permleslon to eparate
tha vehicio heroln doscribed on straets, highways or alsswhara far tha purposa oF taating and/of inspaction, IOEET;-anEEVAQgs'Eq%VEVVLIES%%EEE#ﬂ AIT‘II-:VE‘-‘S NOTIFIED & GAVE ORAL APFROVAL
An exprams mechanic’a llen 18 haraby scknowledgad on sbove vohicle 10 seours tha amount of rapalra v
thorato. The dealerahip 15 not reeponalbla for damages from freezing due 1o lagk of antifraoze. X

Yau ara balng sassased tmia chacga tor miscellanaous mataciala and suppliea whathsr or not samo er oll of CLATO v SIGNATURS
thana materiale wara usad In connacthon with your repair ordar.

Campight 2000 ADF, Ind, DERVICE WOAKONGER 73 KEWIG TECHNTCTAN CORY
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/éTESY CHEVRDLT TOYOTA

D{ |T - .' e ~ v
@ff} ~ L »: N ’ " PO: 37556
% ‘O o o PAGE: 1 OF 1
2017 MAN STREET PO DATE: 11AUG2008
FRANKLIN, LA 70 PRINT DATE: 12AUGZ2008 15:39
(337) 828-5520 TELEPHONE: 3378284980
REQUESTOR: MTKEE
ISSUED BY: MIKER
SHTP VIA:
% *********************************** COMMENT:
= * DUPLICATE DUPLICATE *
'-l'**********************************
1860

ST MARY TIRE INC

AUTHORIZING SIGNATURE
726 MAIN STREET

FRANKLIN LA 70538 ORDER AMOQUNT: 574 .95
RO NO. DESCRIPTION AMOUNT
71981 ALIGN FRT END 74 .95
CUSTOMERH#: RS52425 NAME: FORD,AGATHA

INVOICE: 192848 STATUS: APPROVED

DATE: 11AUG2008 COMMENT :
AMOUNT : 74 .95
CO ACCOUNT DESCRIDTION AMOUNT CONTROL CONTRQL2
31 24600C INV SUBLET REPATIRS 74 .95

ACCOIINTTING OV

Pl T AME i BiimrUusEE “EEEE LR - &












—  —— e —— ——

O e

0530

Alex Simanovsky & Associates, LLC
2300 Henderson Mill Road, Suite 300
Atlanta, GA 30345

ocT 17 488

General Motors Corporation

c/o MSX Int'l, ATTN: BRC LEGAL
1919 Concept Drive

Warren, MI 48091

P

" A T T

—

.
P L)






bound to aliow him the opportunity or permit him to tinker with the article indefinitely in
the hope that it may ultimately be made to comply with the warranty.

Therefore, you are hereby notified that my client is revoking acceptance of the
vehicle, pursuant to the provisions of U.C.C. § 2-608. Our client has dirccted us to
demand the return of all funds paid towards this vehicle, the cancellation of the contracts,
and compensation for all damages and attorneys’ fees.

Please be advised that under U.C.C. § 2-711(3) my client has a security interest in
the car for return of the total purchase price, plus expenses in handling and inspecting the
car. Until you pay this amount, my client will hold the car and use it to the extent
necessary to preserve it, to protect its security interest, and to minimize your damages.
Moreover, my client demands return of the purchase price before substitute goods can be
acquired. In addition, any attempt by you or your agents to repossess the car will be
wrongful and will subject you to liability for conversion and for wrongful repossession
under U.C.C. §§ 9-503 and 9-507 as well as other applicable Consumer Fraud remedies.

If the seller [or, if applicable the assignee, or any creditor subiect to the FTC Holder
Rule] has filed a financing statement covering the goods, we demand, pursuant to U.C.C.
§ 9-404, that you file a termination statement within ten days to terminate your security
interest and forward a copy to this office. Since my client has revoked acceptance, there
is no outstanding secured obligation. If you do not file a termination statement within ten
days and cooperate in removing the lien, you will be liable under U.C.C. § 5-404(1) in
the amount of $100.00 plus any loss caused my client by your failure.

HAVING BEEN FORMALLY NOTIFIED OF OUR REPRESENTATION, YOU
ARE INSTRUCTED NOT TO CONTACT OUR CLIENT UNDER ANY
CIRCUMSTANCES. DIRECT ALL INQUIRIES TO THIS OFFICE. IF YOU FAIL
TO ACT IN CONFORMITY WITH THIS DIRECTIVE, INJUNCTIVE RELIEF WILL
BE SOUGHT AGAINST YOU. IN ADDITION, YOU ARE HEREBY NOTIFIED OF
OUR ATTORNEYS’ LIEN.

To avoid any further litigation, my client merely requests a refund for the defective
product and will waive any incidental and consequential damages at this point. Our
attorneys’ fees are minimal at this stage and we would prefer to resolve this matter
without the need for any more needless effort and expense spent on our part and on the
part of your attorneys. Time, money and effort would be saved by both sides with a
quick resolution of this claim.

Accordingly, if you wish to resolve this matter amicably, please feel free to contact
my office within fourteen (14) days. If the matter has not been resolved within that time,
a complaint will be filed.























































Aug 18 08 07:47a Mrs.

Inez S.

Baurgeoais 337-828-3430

DATE
INVOICE NO.
TRANSACTION ND,
e . P EMPLOYEES
- CUSTOMER INFORMATION VYEHICLE INFORMATION ™
YEAR LICENSE PLATE
MAKE ALTERNATE ID
MODEL MILEAGE
L ENGINE T
VIN # L S I K T T S
r FLEETS SERVICE HISTORY N
DATE MILEAGE SERVICES
. /
4 SERVICE CHECKLIST DESCRIPTION QTY. PRICE
H
. . . - v
<
> TN
2 SERVICE COMMENTS :
N — )
" MESSAGES )
(o
Cardhalder acknaviedges receipt of geods andior sarvices in the amourm o
of the totn! showm bereon and agress to perform the cblipations set forth
hn the Cardhoider's agreernent with the ssuer. .3- SEFQV]C E
PENNZOIL ) ErAiNDER \ <
20, WISt IF YOUR OIL WARNING LIGHT =
COMES ON (OR YOUR GAUGE LOSES PRESSURE)
STOP YOUR CAR IMMEDIATELY! NEVER OPERATE
YOUR ENGINE WHEN THE OIL WARNING LIGHT 15 VERC. 1.D.
ONf NEXT SERVICE DATE
NEXT SERVICE MILEAGE
L LAST OIL USED




























Aug 18 08 07:

Tirmn Dwimtasd

52a

Mrs. Inez S. Bourgeois

Sears Tire and Auto Lenied

4na2i0T 825 AM

I B &

0.1 0.1°

022 U 0ae

337-828-3490

= T=%5 vgiva i not within specificetion. Tire wear, hangling 2nd safety problems may resu’t

A ke
v L]







Aug 18 08 07:53a Mrs. Inez S. Bourgeois 337-828-3490 p.28
- 2 ! S 4 3 v .3
2005 CHEV MAL REGISTRATION CER7TIFICATE
YEAR MAKE VIODEL WEGHT LOUISIAMA DEPARTMENT OF
TAN/ ap ! PUBLIC SAFETY AND CORRECTIONS
PO BOX 66196
COLOA BOUY USE TILE BATON ROUGE LA 7089¢-6196
4700 161z752865F I THIS REGISTRATION CERTIFICATE EXPIRES THE LAST
DOM VENICLE IDENTINCATION NUMBER DAY OF: DEC 2009
OWNER'S NAME MAIL TO:
I B N 2 575 ) 2.
I ‘
cramercy 4 TN LUTCHER LA - 53319
ciY STATE 2P
BN B $32.00
| LICENSE PLATE FEE PAID

THIS 1S YOUR REGISTRATION CERTIFICATE. KEEP iT OR A PHOTOCOPY OF IT IN YOUR VEHICLE AT ALL TIMES.




























JAN-27-2083 13:37  FROM:MARTIN CHEUROLET  (318)791-1536 TO: 918668026668 F.2=

. _ — =
m'

TO:5teve Fox COMPANY:
vapieesd Vb Thabiaure Conber
LHEVADLET DONTIAZ EBLICK. 7Eatey DIME Odamobls SATRN - FelSERmmm
etc. on the original vehicle. Also remember, no cash back incentives are to be used on the replacement
vehicle. Using the figures above, the customer is xesponsible for:

Plus usage $310.34

Total Responsibility of Custorner $310.34

*If yon are aware of any medifications made to this vehicle, plesse confact your Repurchase
Coordinator immediately. This vehicle must be restored to its original factory condition or the
repurchase will be stopped and canceled.
MARTIN CHEVROLET agrees 10 sign a Power Of Attomey to enable GM to make the necessary
arrangements with the above referenced customer’s lending institution on the Dealer’s behalf to facilitate
receiving o free and clear title to the old vehicle.
Thank you for your coopcration.

Sincerely,

General Motors RVDC

2717 Schpst Rd
Saginaw, M{ 48603

*155531*

PAGE 2/5* RCVD AT 1/27/2009 4:15:40 PM [Eastern Standard Time] * SVR:RIGHTFAX/0 * DNIS: 9086 * CSID;(310)791-1536 * DURATION {(mm-ss):03-54
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M ey T SR, ST ML) L. 1 2 = 1% - .::b
' Deseribe N ‘Q _ '._ $
g Documem Preparahon Fee (not:a gavemmemal fee)
+. G .Smog Feg Paid o Saller.
iy B (Optional)y Theh Dcterrsm Dev::a (la whom pald}
win o Ei{Optional): Thert Deteu\em Devica (te' whom paid) .
. F :{Optional) Surface. Protection Praduct (to whorn: paed) -
-G (Optional)Surtace Pratection. Product (o whoni. pnldl:.' Sl
H ‘Sales Tax {on taxab]e nems A through G)
i, -'.‘:Ophonal DMV Electronic Fi hng Fagq. I
&L (Optlonai) Ser\ﬂc:e Comract {towhom pald)ﬂf &,
" K, (Optional), Sbrvice. Contfact (o wham patd)jﬂﬁ_}
: {Optlorial) Servica Contract (to: whom paxi)_&.ﬁ :
. j M PnorCredtt ;gffl:eaSE Balance pa:d by Seilert i
' #

(see downpaymem and tr:lde-m cmculaﬂon
aiionile; (Onﬂonauﬁap.Comrgm Ito whiom paid) -4 ?‘

SCHERER MCMULLEN . .
o Eﬂ CredltDnsabllny’ Buye; Only)

y ,:-'-Gred:iLﬂp
| Credit Dlsabibty""'-
v thal Credit !nsuran;;e Ptemlums f& A

“HONGOﬂICEAddeG"‘ ) "; L
N;“A £,

PAGE B3

wan?\? ?ompany Name -

redil: ife. 4 insurance. ahdrcredi dmbvhty mauranoe ara not .

« riuired to oblain credit, Your decision 1o b OFtot buy cradit |
.« lite-and credit disabifity:nsurance” will notbé"a tactor In‘the
credit apsitova) process: Thiey will ot be provided nless you.
. sign and agree to, pay the; extra-cost, Credit life Insurance'is
A bagad'¢ on, Iyour arigingl peyment sthedule: This insiranca Mmiy,
-, | ‘ot gay 3
- Credit disabifity insutaiice does: not taver anyinctaase in your -
", paymant orifythe number of; parmems Coveraga for creditlifg .
| - nslrance. and crodit disability,

'ou cwé o this:contract if you make late paymente. .

Rsurnce énds:on the origindl | .

] dug date-for. the last payment. unless a dlffe;en! terfn for the :
¥ [) insurance, is shown 2bove, N
| *You. are: -applying’: for-(ha medni msurﬁnee marked.;\
| "above. Your signature below.means that Yw

1 dhat: (1) You ars not.eligiblé forinsurance i yau: have

1 reached your B5th-hirthday. {2) You are. ehgnbié for
| disability Insufance.only if you ‘ara working. for-wa es B

‘g.r rofit: )30 nours a-Week or more on 1he Eff
Date(3)

“Homconiracty. 1& nol; rnqu)zed fo A
< providad: viiless yol slgn: below‘and’ ‘agree. o pay the. extra

wharge.Ifyou chapsé 10 iy a
An it {N.-See your:fap tenfract for.
«il provid I} IE& | pan of thlscontr&

OPTIONAL; GAP‘ CONTRACT v (m conracl (debr g

‘ontrack; the: Sharge isshowe:
aﬂs,on the. pm:eman

N/ﬁ'.. i

s ,reflects the: retait sale'o

1 ‘vehlcle ihe gale i i$ hat. subfect

d,by an’ autohrokor from us
int Box i

NCE LIWNTS PROVIDED INLAW' r.iUST BE WET Y EVERYPERSON W
covenvouawawm ACOUIRED vmme w THE EyEI\?Y AN ACC

FOR THE.VEHICLE: BEING.'PUHCHASED‘ 17 YOU
R | f e&kaem OR HE:. sELugo

a'arns A\ s

ineradit:arid vill not-be::



















BILL OF SALE

Purchase Price (New Unit) $27,381.20
State Sales Tax $25.60
Additional Tax $0.00
Reg./Lic./Title Fees (opt) $283.00
New Aftermarket ltems $0.00
State Fees $0.00
Fees $0.00
Less Dealer Contribution to Cust $0.00
Subtotal $27,689.80
Trade-In Allowance $27,070.86
Loan Payoff $0.00
Net Allowance $27,070.86
Cash on Delivery (Paid by GM) $308.60
Total Balance Due $310.34
Amount to Dealer for additional Fees $0.00

New Vehicle VIN:

161zk57799

Form Rev 11/11/2005
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REGISTRATION CARD VALID FROM: 01/12/2009 TO: 01/12/2010

MAKE YR MODEL YR 15T SO0LD YLF CLASS TVPE VEH TYPE LIC LTCENSE NUMBEI
CHEV 2008 2008 HH 120 11 6CWLS42
BODY TYPE MODEL MP MO VERICLE ID MuM

SD G PY 1G12K57798F_
TYPE VEWICLE USE DATE ISSUED CC/ALCO T FEE RFCVD PIC STICKER TS3UZ
AUTOMOBILE 11/13/08 19 11/13/08 9 V0105010

PR EXP DATE: 01/12/20C
AVOUNT PAID
$ 247.00
AMOUNT DUE AMOUHT RECYD
2 247,00 CASH :
CHCK : 247 .00

TORRANCE CRDT
ca I |

LIENHOLDER

HOD C41 5G 0024700 0009 CS HO0OO 111308 11 6CWL542 38"

| FEGISTRATION YaLIC FROM TYPE UICENZE NUMBER

AUTD 01/12/72008 T0 01/12/2009 11

VEHICLE IDENTIFICATION Wlagier WAFE
}Dg ifczg MKDO55L7 7 98': - DATE FIRST SOLOD ; CLass :H Ely ¥r. Mol
SD 00 | 00/00/2008 i 0000 2008
DATE 1SSUED | TeEF vEW. | MB] AR i WE | UNLAGRaGIGGW | TOTAL FEES FAID
02/09/2008 /110 {6in| |oo00D ¥243
1900 5

R

E

Ly

? N

e E

R R

g

D

L

!

E

N

H

b

D : 19420080204230397C

R STATE OF CALIFORNIA

DEPARTMENT OF MOTOR VEHIGLES ]
VALIDATED REGISTRATION CARD S 243544
READ REVERSE SIDE - IMPORTANT INSTRUCTIONS



12/27/2088 Bd:39 3183187986 SCHER’ER MCMULLEN
#=r GALIFUKINIA 2= =

ER LIGENSE
BAG4ARS cLass:t

T
ORRANCE CA ORRANCE

SEX:M HMR.BLN EVES :BLU SEX
X \ H3 HRIR:B
HT:6—Q1 WT: 1 HT:5—-10 WT: .I.SR@N

RETR: CORR LENS

B88/12/2e0% 235 RB  (D/19

AUTOMOBILE T :_ "

* o MODEL ~ “MAKE

P VEHICLE I NUMBER ; '
ve1zx57296F | 2008 CHEV
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Case Number: 155531

Originator Name: Patricia Alarcon 866 790 5600 11148 patricia_alarcon@gmexpert.com

Created Date: 01/20/2009
Transaction Details

Siebel Request #: 71 686493573

State: CA

Source: ADR BBB Mediated
Replacement VIN:  1G1ZK57799 N
Compliance Date: 2009 02 22

MSRP: 30195.0

Repurchase:

* Disposition:Auction
* Type: Trade New Finance

Year: 2009 Make: Chevrolet Model: Malibu
Compliance Type: BBB Mediated
Order #:

Per BBB settlement letter

* Processing Instructions:

Disposition:
Auction

* Processing Instructions:

Transaction Details
Group Responsible Formula
Usage Use Lemon Law NA
Sales Tax GM NA
State/Gov Fees GM NA
After Market Item(s) Does Not Apply NA
Negative Equity Customer NA
Over Allowance Amount Customer NA

Additi L Expl .
Usage per Lemon Law
Sales Tax

Fees

No Aftermarket Items
Negative Equity

Over Allowance

310.34

[eolelole)e]

January 21, 2009

Page 2 of 2
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CHEVROLET
Factory installed equipment — needs to be intact and fimetional.
Title — if no lien, a free and clear title is provided at the time of repurchase,
Cash bs_u:lm rebates or incentives— no cash backs rebates or incentives of any Kind are applicable towards this
transaction.
Lending/Lensing Institution — this offer is contingent upon approval of your lending/leaging institution.

b

1l

Ifall above requirements are met, the dealership will proceed with the repurchase and any transfer of funds, if
applicable.

Sincerely,

General Motors RVDC
2717 Sehust Rd
Saginaw, MI 48603

*155531%*
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Overallowance/Negative Equity/Incentives Form (Non-Florida)

| SR #: 71-686493573

Customer:

| BBB#: chv0854350

This form may be used to identify possible Overallowance or Negative Equity and to determine any

customer incentives which were paid but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative

Equity, and/or Incentives prior to arbitration or voluntary repurchase.

Section 1

Purchase Price
(from Bill of Sale, before tax, tag, title, etc.)

27465.00

MSRP
(from BARS Invoice screen)

- 28045.00

Subtract the MSRP from the Purchase Price
(If positive, look for Overallowance)

= -580.00

If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why
the customer paid more than MSRP.

Section 2

Trade Allowance
(from Bill of Sale)

0.00

Actual Cash Value (ACV)
(from ACV Statement)

- 0.00

Subtract the ACV from the Trade Allowance
If positive, the Trade Allowance is higher than the ACV of the trade-in. This is Overallowance.

= 0.00

Section 3

Trade Allowance
(from Bill of Sale)

0.00

Payoff on Trade
(from Bill of Sale)

- 0.00

Subtract the Payoff on Trade from the Trade Allowance
If negative, the Payoff on the Trade is higher that the Trade Allowance. This is Negative Equity.

= 0.00

Section 4

Purchase Price
(from BiIll of Sale, before tax, tag, title, etc.)

27465.00

Incentives not included in the Purchase Price
(from BARS and Incentive Acknowledgement sheet)
Do not include fuel-fill credit or Dealer incentives. GM Card points must be included.

- 3850.01

Overallowance/Negative Equity
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)

- 0.00

Subtract the Incentives and the Overallowance/Negative Equity from the Purchase
Price. This is the Actual price of the vehicle that should be presented to the BBB on
the Agreement to Arbitrate (ATA).

= 23614.99

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify
with Team Lead before submitting information to BBB.

Revised 06/04/07



2008 MALIBU LTZ GENERAL MOTORS CORPCRATI ON

53U AMBER BRONZE METALLIC 1 V6G & SUBSI DI ARl ES
342 COCOA/ CASHVERE RENAI SSANCE CENTER
ORDER NO. MVRCH6/ TRE STOCK NO. DETRO T M 48243-1114
VIN 1Gl ZK57 79 8 VEH CLE | NVO CE 1AD17555367
b e b b b b b b I b b b S ***************************************13*203068
MODEL & FACTORY OPTI ONS VBRP I NV AMI RETAIL - STOCK
1ZK69 NALI BU LTZ 26345. 00 24896. 03 |INVO CE 12/ 11/ 07
CF5 SUNROCF, POMNER TILT AND SLI DE 800. 00 664. 00 SH PPED 12/ 11/ 07
LY7 ENG NE, 3.6L V6 DOHC N C NC EXP I/T 12/ 23/ 07
MH2 6- SPEED AUTQVATI C TRANSM SS| ON 0.00 0.00 I NT COM 12/ 24/ 07
PDD REAR POVWER PACKAGE: 250. 00 207.50 PRC EFF 12/11/07
* REAR PONER CENTER, 110V AC KEYS G0059 (0059
* REAR W NDOW SUNSHADE, MANUAL WFP-S QTR OPT-1
BANK: GVAC - 061
VK3 FRONT LI CENSE PLATE BRACKET 0. 00 0.00 CHGTO 20- 306
YF5 50- STATE EM SSI ONS N C N C
SH P WI: 3606
HP: 32.9
Q\E: 25745. 68
SUPPLR: 26897. 49
MRM 28045. 00
DAN: LTZ
MEMO 1219. 75
TOTAL MODEL & OPTI ONS 27395.00 25767.53 ACT 231 25595. 68
DESTI NATI ON CHARGE 650. 00 650.00 H B 261 821. 85
LAM DEALER CONTRI BUTI ON 273.95 ADV 261 273. 95
LAM GROUP CONTRI BUTI ON 273.95 EXP 65A 273. 95
TOTAL 28045. 00 26965.43 PAY 310 26965. 43
MEMO TOTAL LESS HOLDBACK AND
APPROX WHCOLESALE FI NANCE CREDI T 25748. 40

t bk S b S Sk S bk b b S R b Sk b b S b b b i b S S R R R I b b S b Sk b b S b S b I b b S b I b b S bk b b b S R

| NVO CE DCES NOT REFLECT DEALER S ULTI MATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOAMNCES, | NCENTI VES, HOLDBACK, FI NANCE CREDI T AND RETURN TO
DEALER OF ADVERTI SI NG MONI ES, ALL OF WH CH MAY APPLY TO VEH CLE.

t bk S bk S Sk S b b b S I R b Sk b b S b b b i b S b S R b I b b S b Sk b b S b S b I b b S b i b b S bk bk S I R R I b

TH'S MOTOR VEHI CLE IS SUBJECT TO A SECURI TY | NTEREST HELD BY GVAC.

REMT TO GVAC NO 061

MARTI N CHEVRCLET VI'N 1GlZK57798m
$ 26965.43 | 7555367
DUE 12/24/07 DEALER 20-306
























JHN‘—EB—EE@B 12:58 FROM:MARTIW CHEVROLET C31682731-1536 TO: 91866472227 P.3-3

f_m zuw CHEVROLET 2008 MALIBY LTZ

- g g 2kt -

STANDARD EQUIPMENT ’ « REAR 71.D SEAT LATCH SYSTEM
ITEMS FEATURED BELUIW ARE INCLUDED AT NO EXTRA CHARGE IN * 1YR ON.3TAR DIRECTIONS W/TURN-
i “’"‘;’”‘” VEHICLE PRICE SHOWN BY-TUKN NAVIGATION(ASK DEALER

* 5 YEAR/ 100,000 MILE ABCUIT GESx APHIC COVERAGE)
POWERTRAIN LIMITED WARRANTY )
SEE DEALER FOR DETAILS EXTEhOR
* 18" WHEELS, BRIGHT ALLIMINUM
MECHANICAL : o TOURING TIRES
* 3.6L V6 DOHC ENGINE « POWER HEATZD OUTSIDE MIRRORS,
« TRANSMISSION, 6 SPD AUTOMATIC W/ DRIVER-SIDE AUTO DIMMING ;
o TAPSHIFT MANUAL SHIFT CONTROL  FOG LAMPS ’ !
o 4-WHL INDEPENDENT SUSPENSION « DUAL CHPOME EXHALIST TP
ZREETY & SEoUmTV RTERIOR
* AR BAGS, DUAL FRONTAL, o AR CONDITIONING, AUTOMATIC
PASSENGER SENSING SYSTEM; CLIMATE CONTROL
HEAD CURTAIN SIDE AIR BAGS, 1 « POWER DOOR LOCKS
FRONT/OUTBOARD REAR; o POWER WINDDWS, DRIVE"
SIDE IMPACT AIR BAGS, EXPRESS DOWN AND LIP
DRIVER AND FRONT PASSENGER R pOWEH —-ni INK RELEACE
 ANTI-LOCK BRAKE SYSTEM, o WMTN FIENIO W L-0i20 G
4-WREELLISC | CHANGER. PREMIUM AUDIO SYSTEM
~ 51aBILL RAK-STARILITY CONTROL « ¥\ SATELLITE RADIC - SERVICE
TRACTCN CONTROL SYSTEM FEE 7 A, 1ST 2 MONTHS INCL.

e

These estimates reflect new EP/A methods beginning with 2008 models. E‘;_g::lal
i At ,, o o - : - . i gtar {altlﬂgs et
! e Lo o rontal ratings -
CITY MPG T LT HIGHWAY MPG |
5 S Estimated R S———
: . Annual Fuel Cost . e - Side
S & L L8 ,E Crash

: e S -n.;,-.’_?;.; 100 Ch : S Ty G ratings bas.
Expected range ' . ‘ Expectec range e,

for most drivers based on 15,000 miles for most drivers Rollover

FRE at $2.80 per gallon
1410 20MPG o 2110 31 MPG Star ratings bas

1
Star rating rang
Source: Natione

’E:Comblned Fuel Economy
: Your actual
mileage will vary
depending on how you
drive and maintain S emm———
your vehicle. F
F

‘:-3_ This Vehucle L

| CLEANET!
0.0

Kote' The Smog index (57 indi
vehicle'’s emisslons

T ek W ol







File will be returned without all mformation above conpleted.

01720009




ADR REPURCHASE CHECKLIST

; Lo b R

O Cower sheet denoting a Request # and whether the case Is a Voluntary or Mandatory
Repurchase with information completed (on front of file)

O PEA FORM (Voluntary Repurchase only)

O Both VINGS on Trade Repurchasze Or vehicle order number. Need order # or VIN on all cases
except Mandates

O Invoice on original wehicle ( from BARS j-old VIN & new VIN If a trade
O Incentive Acknowledgement Form
O Signed Bill of Sale on original vehicle

O Copyw of the title or registration, iIf unobtainable, then copy of Title Need current registration in
CA

O Agreement to Arbltrate : For 054 oase, aiach the COF;

O Repair Orders (KY and FL only)

O Involce for any conversion package (if applicable)

O Receipts for any after-market irems {if applicable)

O BBB milinglenion law ruling and‘or BBB settlement letter (if applicable)

O Signed custonier acceptance of decision for Mandatory Repurchases

O Financial Institution Information including: account #, phone # & Institution nanie
O OverallowanceTncentives/Negative Equity Form

0 ACV on trade-In documented

O Copy of the Custonier Claim Fomi i CCF) only on Mandates

O Applicable Artomey Information: Finn Namie, Contact Ferson, Federal Tax 1.D., Phone #
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File will be returned without all information above completed.

(0308
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ADR REPURCHASE CHECKLIST

LGnce oomnicied, Bisdosument sbhould be sBashedi o the Bl

[<] Cover sheet denoting a Request # and whether the case is a Voluntary or Mandatory
Repurchase with information completed {on front of file}

[<] PRA FORM (Voluntary Repurchase only)

[ ] Both VINS on Trade Repurchase Or vehicle order number. Need order # or VIN on all cases
except Mandaies

04 Invoice on original vehicle (from BARS}-old VIN & new VIN if a trade
[ ] Incentive Acknowledgement Form
[<] Signed Bill of Sale on original vehicle

B4 Copy of the title or registration, if unobtainable, then copy of Title Need current registration
inCA

B4 Agreement to Arbitrate (For O5 cases amsoh the OO

[ ] Repair Orders (KY and FL only)

[ ] Invoice for any conversion package (if applicable)

[ ] Receipis for any after-market items (if applicable)

[<] BBB miling/lemon law ruling and/or BBB setilement letter (if applicable)

[<] Signed customer acceptance of decision for Mandatory Repurchases

[<] Financial Institution information including: account #, phone # & Institution name
04 Overallowance/Incentives/Negative Equity Form

[ ] ACV on trade-in documented

[<] Copy of the Customer Claim Form {CCF} only on Mandates

|:| Applicable Attorney Information: Firm Name, Contact Person, Federal Tax 1.D., Phone #
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§ 20203.43 1wv  SARCOZ250897
CUE 08/30/07 CLCEALER 51 080
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THE STATE LEMON LAW READS:

Days out of service: 30

Repairs 4

Time period 24/ 24 for program summary, lemon law doesan't specify
Does Lemon Law state nonconformity must continue to exist? YES

If applicable, safety-related repairs 1
Safety-related time period N/A

Number of repair attempts in the presumption period: 2
Total days out of service during the presumption period: 31
Total days out of service during customer’'s ownership: 31

Vehicle Meets Presumption of Lemon Law YES

PERTINENT FACTS FROM PREVIQOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern: NfA
Date & Offer/Result; NfA

RECOMMENDATION AND RATIONALE

Reminder: Take inta consideration 1) DVM/Sve Manager input 2) if there are any unrepaired defects,
and 3) are the prablems alane or cumulatively a "substartial impairment” of the vehkicle's use, value aor
safety.

Cust sksc/ FULL REFUND OF THE PURCHASE PRICE

DVM sts: DVMM sts that the veh came back into dir DVM has verified with srv mgr that vah has baen out of
servica total of 50 something days DVM sts offer a trade repurchase with no usage to settle

SVM sts:. 5WC MGR STS THAT THE CUST CLAIMS THAT THE VEH WONT START , THEY KEEF THE VEH AND IT NEVER
HAS A FROBLEM. THE CUST GET THE VEH BACK ANDIN 2 DAYS THE VEH HAS THE CONCERN. THE ENGINEER JEFF
RICHARDSON CAME DN AND INSTALLED A VOLTAGE RECORDER THAT ONLY ENGNINEERS CAN READ. THEY WANT THE
RECORDER TO STAY ON THE VEH FOR UF TO 2 WKS AND THEN THEY WILL REVIEW THE DATA. JEFF INSTRUCTED
THE SWC MGR TO DRIVE THE VEHICLE BUT THE CUST WANTS TO DRIVE THE VEH

CRS Raticnale: CRS FEEL THAT VEH MAY MEET FRESUMFTION BY DAYS OUT OF SERVICE. CRS FEEL THAT 30 DAYS
QUT 50 SO0ON INTO VEH 1S HARD TQ DEFEND IN ARB CRS SEE TWO REPATRS AND 3 JUME STARTS BY ROADSIDE
DOES NOT SEEM GOOD FOR SUCH NEW LOW MILEAGE VEH. CRS FEEL SHQULD OFFER REFLACEMENT TQ SETTLE
BEFORE ARB. €RS offered replacement cust rejected seeks full repurchase €RS called DVM 3/5/0B, 3/6 /0B,
3/7 /0B to try to get dvm approval for a straight repurchase offer and DVM REFUSE TO OFFER STRAIGHT
DVM SEEKS TO GO TO ARB 50 CRS CALLED 3/14 SEEKING DVM TO ATTEND ARB OR REPURCHASE VEH AND
NO RESPONSE

CRS FINAL OFFER: | {REFAIR/REF/TRADE}. | DATE: {Date} [ CUST {Accepted / Declined} |
Goodwill: {Type} | Attarnaey Fees {if applicable}: ${Amount} |

| TEAM LEAD APPROVING; | {Name} | Date: {Date)
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COMPONENT DESCRIPTION

Axle Includes all camponents related to the axle, differential,
driveline, & rear end.

Body/ Trim All body panels & associated mechanical hardware,
including surraaf and T-taps (no Paint issues).
All intericr or exteriar mirrors, maldings, cup holders,
weather strips, cloth & leather fabric, seats & associated
hardware components.

Brakes All mechanical, siectrical, or fiuid refated coriponents of the
Brake system.

Chassis All frame, bumper and hitch components,

*Electrical Specific electrical components of a2 vehicle,

All indicatars that provide the driver with cperating
characteristics of a vehicle.

All Electrical fights thou ifuminate,

All radic, CD/DVD, navigaticn, video, speakers,
reception/antenna related companents.

All battery, spark plug/wire, giow plug, starting or charging
system components,

Engine/Fuel &

Intermmal and external mecharical companents.

Exhaust Cocling system companents including radiatar, gaskets,
thermostat, and water pump.

All computers and sensors that affect ar manitor engine
operation.

All air and fuel related companents including tark,
injectors, and lines,

All exhaust related components, pipes, mufflers and cat
converters.

Glass All glass and window compeonents.

HVAC All camponents related to heating, air conditianing and
temperature.

Paint All paint specific issues (Nat metal related).

Restraints All SIR, airbags and seatbelt issues.

Steering All steering related camponents including steering wheel &
key, column, rack and pirion, pump assembly and
Quadrasteer.

Suspension All suspension related components including ball joints,
shacks, struts, tie rods, wheel bearings and alignment
issues.

Transmission All autamatic & manual transmission, transfer case and 4
wheel drive companent issues.

Wheels /Tires All wheel cavers, rims, hub caps, luy nuls, tre jack, regular

and spare tire,

* SES light is to be captured under affected component above.
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N . PGM08311
SECTION 4: VEHICLE PROBLEMS (List primary problem first) Case Number: PGM0831158

Does the
# of problem
repair List the date, mileage, and days out of | exist
Problem Servicing dealer(s attempts | service for each repair attempt now?

Dead Battery 5 times 5 ves

Total days out of service for all problems:

Signature of Titled Owner(s) Date
I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
4200 Wilson Blvd., Suite 800
Arlington VA, 22203-1838
Fax: 703-247-9700

Page 2
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PEPBOYS

Py, Sorufics ond So Auch Morg

Pep Bousi212 9639
JOHNSDN ST
LAFAYETTE.LA 70503
(337)988-1022

10/04/200C7 8:59:23 AM €S}
Trans.: 188379 Store: 021}
Rea.: 10 I.[iicelas

Cashier: 123553

SALE

R

011883792C071009

BLACK BOOY HOLDING 16.99 T
S33116dn i 816,99
Subftgig{ ‘ 16.99
_ W oo - Tax ) 11.36
<3/ DE r,(/)Q(,..D)N Lo e
[ 1 18.3
& DDED . Tobal C¢;$>
- Cash ' 20.00
e
j0)ed /o7

Tortet -Temder- - - 20.00
Change [ue ;1.65

ENTER FDR & CHAMCE TD
WIN 25,000

Cali 1-866-PEP-2444
Al Pep Bows, we are commiited to wour
satisfaction, Take & brief survey abouf
wour shoprina exrerience todauy at Pep
Bouys, Complete sweepstakes rules are

rosted at participatine stores.
Sweepstakes ends February 23, 2008.

Pep Bouysi2i2
5639 JOHNSON ST
LAFAYETTE, LA 70503
wiww . PepBous . com
Cugtomer Copy
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R 1IERY TEST— __BATIERY IEST
'Rggéﬂﬁén RET6 cca
, ¢ 5.8 COR (3,5?2v _ 582 EEH
12,705 BRTTERY _ GDOD BATTER
7E8T CODE TEST CODE
__SYARTER JEST— __STRARTER TEST._
NG VOLTRGE CRANKING VOLTAGE
GRANKLY® Tri.eev NORNAL: 57855
£HﬂRELﬂE_,I£51m _CHARGING _TEST.
ING GYSTEM
CHARGING o7 CHHRG&HE"HEYSTEH
- LgAD OFFt 13. 14 LOAD OFF: 14,94V
LORD ON} 12'%““ LOAD ON: 14.85V
DIOpE RIPPLE ™ DIODE RIPPLE
RERRAL DERIP
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(9~19
4-0F VIN
LH5T9779
 BATTERY TELT..

47372008 10:33:04 AM PAGE

(218

B779
BRITERY. TEST. ..

LAST 4 OF VIN

i S S e et b o T e s m g 1

Fax Gerver
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Bm 4 m b ——— s S e s o

T pemegsusy
- i codies,

. 02/04/2008 GMC Canyon Truck purchased 9/28/2007
o ] ‘ CHRONOLOGICAL DETAILS COF DEAD. BATTERY PROBLEMS

11713 BATTERY DEAD 350 MILES (FIRST TIME}
Lo -Called Dealer and was told a rumnner was going to Saturn (sister Dealer} and would bring
T one. My wife drove me there and we Picked it up about 3PM. Got it home and it was about
R two inches longer than the original. I called the Dealer again and the correct battery
U was dispatched, and arrived about 6:00 PM. I installed it, and it worked fine. The
.1 battery voltage when I first tried to start the truck was 4.8 volts. When I installed
© ,the new battery, the voltage of the old battery, which was out of the truck, had
recovered .to-10.5 volts. o ‘ : L
. I have never received any documentation from Louisiana Motors for this incident.
- BAPTERY DEAD 11/13 BATTERY REPLACED 11/13 (LOSS 1 DbAY)
.-+ 11/24 BATTERY DEAD 480 MILES {SECOND TIME) , ‘
i I'egadlled OnStar and they dispatched someone to jump start it. It would not jump start,
©7 . it just'made a rattling noise. I called the Dealer and a wrecker was dispatched. It
.‘arrived about.3 PM and picked it up, and a loaner was delivered. The voltage of the
battery when I tried to starty it was 4.8 volts. I left the battery in the vehicle, and
S . when they came to pick it up, with 'a wrecker, the voltage was still 4.8 volts.
"7 11/28 Dealer called and said they thought CnStar was the problem, and they would fix it.
+11/30 Truck was returned with no paperwork to indicate what was done. The paperwork was
" requested, and I was told it would be mailed when the report was finished.
" BATTERY. DEAD 11/24, TRUCK PICKED UP 11/26, RET, 11/30 (LOSS Tdays)
~12/3 BATTERY DEAD 540 MILES (THIRD TIME)
.o Dealer dispatched someone with a jumper battery, and the truck started, and they took
© it. The Battery voltage was 4.8 volts. ‘
12/10 I went to Dealer in New Iberia and asked what was the status of vehicle. Paul Laurent
‘ " said the mechanic who checked the battery every day was at the Dentist, and would be
in around 9:30 or 10:00. I asked him what had been done to the truck so far. He said
they were checking the battery every day. I asked if that was all that was done, and he
replied ves. _ : '
12/11 Truck was returned to me, with documentation for both times it was in the shop. The
.wrong mileages are listed both times, and ene page of the dates wvoltages were taken
was missing . ’
BATTERY DEAD 12/3 TRUCK PICKED UP 12/3 RETURNED 12/11 (LOSS 9 DAYS)
12/16° BATTERY DEAD ' 604 MILES (FOURTH TIME)
‘ I called David Mann and left a message with his baby sitter
12/17 I called Dealer to come pick up the truck, it was picked up at 4:50 PM. Battery
voltage when I tried to start truck 7.1 volts, two hours later it was 5.6 volts, two
hours later it was 4.8 volts, which is as low as it ever goes.
12/18 T called GMC and filed a complaint. My complaint information was taken, and was told
someone would call me the next day between 1:00-3:00 PM- (EST) Nobody called 12/19 er
: 12/20. '
12/20 Paul Laurent called and 'said they were still checking the truck, and still had not
found any problem. : s ‘
12/21 Terry Fleming with GMC called and said he had been calling the wrong number, and they
. were working on finding the problem. He said he-would call back on Wednesday December
26. . . °
12/26 Paul Laurent called and said GMC had numerous questions they wanted him to ask me:
-~ How many miles do I drive the truck per day on average., BNS:1 to 50, depending on where
I have to go.Is it in a garage or carport, ANS:a garage. Is it closed and do you close
the door at night, ANS:yes to both. Do you have a garage door cpener in the truck, ‘and
is' it on the wvisor, ANS:yes to both.Do you use that garage door opener to ¢lose the
garage door at night, ANS:no, I use the switch on the garage wall. Do you leave the key
in the ignition, ANS:never. Do you. leave it idle if Yyour spouse goes into a store, and
you wait in the vehicle, ANS:never. Do you leave it idle before You start to go
anywhere, ANS:never. He said they checked the battery every day, and have not been able
to find anything wrong, and they would relay the formation to GMC T )
12/26 A few minutes later David Mann called and said he had just talked to Terry Fleming,
and he told Terry that I told him I de not want the truek back, and he felt that I have
a good case for a replacement truck, and he thought that GMC should settle the matter.
His reply was they want to do some more research, and he thought that possibly my
garage door opener was gending out a signal that was draining the battery. We laughed
. at that possibility, because the garage door opener is 13 years old, and has never
given any other vehicle in the garage a problem. )
12/27 James Lee c¢alled and said he was calling for Terry Fleming, who was off. He asked about
the situation with the truck and I explained it to him. He was not aware of a leot of it
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and put me on hold while he checked. When he came back he said based on what he saw, he
did not think that GMC would take the truck back, but I could possibly trade it in as

a used car, and pay a cash difference. I told him that was unacceptable, so he said he
would have Terry c¢all me con 12/28 about 5:30 to discuss the situation.

Terry Fleming called and said GMC was not willing to give me my money back, or another
truck. He said they would give me a one month allowance for expenses because of truck's
time in repair shop. He asked what I paid for the truck, including trade in, and any
additions. He said to send in copies of the title, sales invoice, plus copies of any
additions T added and paid for. _

All requested papers Were mailed in, registered, return receipt requested.

781 MILES Paul Laurent, called and said they were returning my truck because they
wanted their loaner back, and they never were able to get battery to fail.

BATTERY DEAD 12/16 TRUCK PICKED UP 12/17 RETURNED 01/07 ILOSS 23 DAYS)

BATTERY DEAD 814 MILES (FIFTH TIME}

. I called Paul Laurent and he had me call GMC roadside assistance, and have a wrecker

1/14
" 1715
1/16

1718
1721

1/29
1/29
2/1

2/1

come pick the truck up, which they did at 6:30 PM. The battery voltage was 11.1 volts. -
The engine would crank, but it would not start.

I spoke to Terry Fleming and he said GMC denied the reguest to buy back the truck, or
replace it with a new one. He said he had just spoken to Paul Laurent and they were
working on the truck,but were not able to get it to start yet. He said GMC would
consider giving me some compensation for the approximately one month that it was in

the shop, but noc gpecific amount was stated. ’

T filed for arbitration with Better Business Bureau over the internet :

Paul Laurent called and said a' GMC Englneer was installing a recording monitor on the
truck and wanted someone from Louisiana Motors to drive the truck every day for two
weeks, while the monitor was in it. I asked if I could drive it here, since the
problem always occured here, but they said no, it had to be driven by an employee of
Louisiana Moters and be available to him when he wanted to check it. .

Steffany Smith, with GMC, called in reference to the BBB arbitration request. Later I
to David Mann and asked for a replacement truck, or refund, and he said he would not do
either, he never has, and never will, ' : ’

I received BBB Arbitration application package.

Truck picked up on 1/10, still at Louisiana Motors as of 1/21

(LOSS 12 DAYS, AS OF 1/21} :

THE ABOVE INFORMATION FAXED TO BBB 1/21/2008

David Mann called and said he had not heard from GMC or BBB, and the recording device
was still attached, and there was no indication of any problems. He said he would drive
it here, to my heouse, and park it in my garage, and leave it here for a few days.

1146 MILES David Mann drove truck in my garage and LOCKED it, and kept the key. I do
NOT have the key for it. He said his Manager, Byron, told him he sheould not do that he
gaid he told him he could de whatever he wanted to, because he owned the place.

I received a letter from BBE case worker, Tammy Scalfe, requesting a copy of truck
registration certificate. I faxed it te her, and sent her an email verifying it. She
replied that the case worker on my case, for GMC, was no longer at GMC, so she will
have to wait until a new one is assigned to proceed with my case.

David Mann came here and started the truck, and it started normally. He offered me

" the key, and said to drive it. I told him I would not teuch it, unless he took it to

2/2

2/4

his shop, removed the GMC recording device, and.gave me cemplete documentation of

"what was done to it. He left here, and shortly afterward, I received a call from

Enterprise Rent A Car, in New Iberia. They said a car was reserved for me to be
picked up at their Lafayette facility on Saturday February 2nd at 9:00 AM,

I picked up car, and Enterprise said it is to bhe charged to Louisiana Motors until the
BEB case is resolved. . : ‘
Paul Laurent called and said he was sending somecne to pick up the truck. They

.arrived about 12:30 PM, and unlocked it, and it started normally, and they took it,
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Q. (Optional) Gap Contract (io whom paiﬁ‘. N/R 3 N/R_ (@ IRUMIeM JUME SR i e ey e e g
: : )= - disability nsurance oniy if you are working for wagess
:. g‘.:sg:;:;wl::d Ve;:;:le Comra-ﬁ(}ﬁlcallanon Option Agreament : N/A (R) ODI rol(ita)'&l)ol;:?ur? hg V,h;epkyor n&ore on ﬂ?e Efiective
. m pa N7R ) ate. (3) Cnly rimary Buyer is eligibls for
For N/A ﬂg@rbil' msu(r:acn)ce. DISABILITY INSURANCE MAY
Total Cash Price (A through S) $_27381.2@ () SEEb? AVESCT(;JF?ISIF?%%IFF?OHPWHRE?T%TWOFNHTAIEIIE
2 Amounts Paid to Public Offlclals LAST 6 MONTHS (Refer lo “Total Disabilities Net
A. License Fees $S__ 177.08 (A Covered” in your poficy for details).
B. Registration/Transfer/Titing Fees - . 67.08 @ You want o buy the credit insurance.
C. California Tire Faes . 5_ 8,78 (© x_N/A
D. Other__OM0g Abatement Fee 3 28.00 Dale  Buyer Signature Age
Total Official Fees (A through D) g_ cles 9 3 @) Xx__N/A
3. Amount Pald to Insurance Companles Date _ Co-Buyer Signature Age
, SU:I premiums from Stalement of Insurance column a + b) $ ____:‘I’_::_ (3) E;‘ﬂgmg.m )GanglorNTFgrA%'l't vo i{p comrgﬁ (dgbt ;l:lanc:ailt';z-
' il irg ain cr
o mog Certiflcatlon or [ Exemptian Fea Pald to State $ - @ provided unlsss you ;q n below and agr:a ioagayw{hen%xtr:
. Subtotat {1 through 4) $ {5) charge.!f you choose to buy a gap contract, the charge s shown
¢ Tl toepymr S
A. Agreed Trade-Invalue Yr Make $ N/R n) a part of this contract, e prvides. s
Model Qdom Term N/A Mos. N/&
VIN Name of Gap Contract
B. Less Prior Credit or Loase Balance $ N/ ) twant to buy a gap contract.
C. Net Trade-In {A lass B) (indicats if a negative number)  JL N )] Buyer Signs X N/R
D. Delerred Downpayment __HI_.“_(D) OPTIONAL SE
I RVICE CONTRACT(S) You it
E. Manulacturer's Rebate N/ $ N/ purchase the service confract(s] wn’ﬂer(1 v)vfth the fvéﬁgwino
F. Other $ (F companyges) for the lerm(s) shown below for the charge(s%
N/A shown in ttem 1K, 1L, 1M, 1N, and/or 10.
G. Cash $ (G}
Total Dewnpayment (C through G) g NAR )] 1K Gompanng
(¥ negafive, enfar zero on line & and entar the amound less than z8ro as a postive number on e 1P above} 7 Torm Mos. or L Miles
7. Amount Financed (5 less 6) $ 27853.93 ] iL Compaw m N7A—
SELLER ASSISTED LOAN Term Mos. or Miles
BUYER MAY BE REGUIRED T0 PLEDGE SECURITY FOR THE LOAN, AND AUTO BROKER FEE DISCLOSURE M Compapy 7 H
WILL 8E OBLIGATED FOR THE INSTALLMENT PAYMENTS ON BOTHTHIS | { If this contract reflects the retail sale of a T W /A M N/A .
RETATLINSTALLMENT SALE CONTRACT AND THE LOAN. new motor vehicle, the sale is not subject 1:'"; —N7A os. of Miles
omp
N/A fo a fee received by an autobroker from us /- —— 74 - ,
Proceeds of '-°;;'RF’°’“' - WA unless the foltowing box is checked: Term n7g Mo o Miles
Amount$ __NR ___ Finance Gharge $ % __ 10 Compapr
Totals __NR  payablein — N/R (] Name of autobroker receiving fee, if [ | Torm /A Mos.or N7R s
. A .
instaliments of § o $ N aPP”“bL?} a Buyer X
from this Loan is shown in flem 6D. HOW THIS CONTRACT CAN BE CHANGED. This

contract contains the entire agreement batween you

SELLER'S RIGHT YO CANCEL i Buyer and Go-Buyer sign here. the provisions of the Seller's Aight to Cancel section on | | 2nd us relating to this contract. Any change to the
contract must be in writing and both you and we

the back giving the Seller the right to cance! if Seller Is unable to assign this contract o a financial institution will apply. ° oth
. must sign it. No oral changes are binding.

X X
Buyer Co-Buyer Buyer Signa X
Co-Buyer Signs X
OPTION: [ You pay no finance charge if the Amount Financed, jtem 7, is paid in full on or before N/A , Year . SELLER'S INITIALS

THE MINMUM PUBLIC LIABILITY INSURANCE LIMITS PROVIDED IN LAW MUST BE MET BY EVERY PERSON WHO PURCHASES A VEMICLE. IF YOU ARE UNSURE WHETHER OR
NOT YOUR CURRENT INSURAKCE PDLICY WILL COVER YOUR NEWLY ACQUIRED YEHICLE INTHE EVENT OF AN ACCIDENT, YOU SHOULD CONTACT YOUR INSURANCE AGENT.

WARNING:
YOUR PRESENT POLICY MAY NOT COVER COLLISION DAMAGE OR MAY NOT PROVIDE FOR FULL REPLACEMENT COSTS FOR THE VEHICLE BEING PURCHASED. IF YOU DO

NOT HAVE FULL COVERAGE, SUPPLEMENTAL COVERAGE FOR COLLISION DAMAGE MAY BE AVAILABLE TO YOU THROUGH YOUR INSURANCE AGENT OR THROUGH THE SELLING
DEALER. HOWEVER, UNLESS OTHERWISE SPECIFIED, THE COVERAGE YOU OBTAIN THROUGH THE DEALER PRUTECTS ONLY THE DEALER, USUALLY UP TO THE AMOUNT OF

THE UNPAID BALANCE REMAINING AFTER THE VEHICLE HAS BEEN REPOSSESSED AND SOLD.
FOR ADVICE ON FULL COVERAGE THAT WILL PROTECT YOU INTHE EVENT OF LOSS DR DAMAGE TO YOUR VEHICLE, YOU SHOULO CONTACT YOUIR INSURANCE AGENT.

THE BUYER SHALL SIGN TO ACKNOWLEDGE THAT HE/SHE UNDERSTANDS THESE PUBLIC LIABILITY TERMS AND CONDITIONS.

S5 X X
Representations of Buyer: Seller has refisd on the truth and accuracy of the information providad by you In connection with the Trade-In Vehicle. You represent that you have

lven a true payoff amount on the vehicle traded in. if the anoﬂ amount is more than the amount shown above in item 68 as “Prior Credit or Lease Balance,” you must pay
aller the axcess on demand. if the payoff amount is less than the amount shown abova in ilem 6B as "Prior Credit ﬁ'/ lhease Balance,” Seller will refund the difference fo you.

Buyer X N/A Co-Buyer X

Notice to buYer: (1) Do not sign this agreement before you read it or If it contains any blank spaces to be filled In. (2) You are entltled to a compiately filled
In copy of this agreement. (32' 'ou can grepay the full amount due under this agreement at any 1ime. (4) Hf you defauit in the performance of your obllgations
under this agreement, the vehicle may be repossessed and you may be subject to sult and ltabllity for the unpaid Indebtedness evidenced by this agreement.

If you have a complalnt concerning this sals, you should try to resolva it with the seller.
Complaints concarning unfalr or decaptive ?ractleas or mathods by the seller may ba referred to the city attorney, the district attornsy, ar an investigator for the Department

of Motor Vehiclea, or any combination thereg
Attar this saniract is sioned. the seller may not change the financing or peymant terms unless you agres In writing to the change. You do not hava to agres to eny changs,
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JA-aroaes 13:39 LET (3185791-1536 o 0 EEEDEBBWEIEEEEB P.5/5
A N7H
SELLEH ASSSTED LOAN Term Mos. or Milgs -
BUYER MAY BE REQUIRED TC PLEDGE SECURITY FOR THE LOAN, AND AUTO BROKER FEE DISCLOSURE 1M Company /P
WILL BE GBLIGATED FOR THE INSTALLMENT PAYMENTS ON BOTH THIS | [ If this contract refiects the retall sale of a NVIR N/A .
RETAIL INSTALLENT SALE CONTRACT AND THE LOAL new motor vehicle, the sale is not subject| | ™™ o7 Mies
to a fee received by an autobroker from us | | 'NComPa —
Proceeds of Loan From: _N/A unless the followln{; box is checked: Term Nrm Mos, or /7 Miles
Amount$ _ MR Finance Charge § L 10 Compa N/A
Total§ __N/R Payable in ___N/A [1 Name of autobroker receiving fee, if | | torm Mos. or _N/A Miles
installments of $ $ NA aPP"Cﬂbﬁ} a Buyer X N/R
from this Loan is shown in item 60. i
HOW THIS CONTRACT CAN BE CHANGED. This

SELLEH’§ ﬂIGHT TO CANCEL If Buyer and Co-Buyer sign here, tha provisions of the Seller's Right to Cancel section on
the back giving the Seller the right to cancel if Seller is unable to assign this contract to & financial institution wil apply.

contract contains the entire agreement between you
and us relating to this contract, Any change to the
contract must ba in writing and both you &nd we
must sign it. No oral changes are binding.

X X
Buyer Co-Buyer Buyer Signs X
Co-Buyer Signs X
OPTION: (2 You pay no finance charge if the Amount Financed, item 7, is paid in full on o bafore N/A , Yoar . SELLER'S INITIALS

THE MINIMUM PUBLIC LIABILITY INSURANCE LIMITS PROVIDED JN LAW MUST BE MET BY EVERY PERSON WHD PURCHASES A VEHICLE. IF YOU ARE UNSURE WHETHER OR
NOL:%I:ITN%URHENT INSUBANCE POLICY WILL COVER YOUR NEWLY ACQUIRED VEHICLE IN THE EVENT OF AN ACCIDENT, YOl SHOULD CONTACT YOUR INSURANCE AGENT.

YOUR PRESENT POLICY MAY NOT COVER COLLISION DAMAGE OR MAY NOT PROVIDE FOR FULL REPLACEMENT COSTS FOR THE VEHICLE BEING PURCHASED. {F YOU DO
NOT HAVE FULL COVERAGE, SUPPLEMENTAL COVERAGE FOR COLLISION DAMAGE MAY BE AVAILABLE TO YOU THROUGH YOUR iNSURANCE AGENT QR THROUGH THE SELLING
DEALER. HOWEVER, UNLESS OTHERWISE SPECIFIED, THE COVERAGE YOU OBTAIN THROUGH THE DEALER PROTECTS ONLY THE DEALER, USUALLY UP TO THE AMOUNT OF
THE UNPAID BALANCE REMAINING AFTERTHE VEHICLE HAS BEEN REROSSESSED AND SOLD.

FOR ADVICE ON FULL COVERAGE THAT WILL PROTECT YOU iN THE EVENT OF LOSS OR DAMAGE TO YOUR VEHICLE, YOU SHOULD CONTACT YOUR INSURANCE AGENT.

THE BUYER SHALL SIGNTO ACKNOWLEDGE THAT HE/SHE UNDERSTANDS THESE PUBLIC LIABILITY TERMS AND CONDITIONS. -

8/5 X X

Representations of Buyer: Seller has refied on the truth and accuracy of the information provided by you in connection with the Trade-In Vehicle. You represent that you have
gwen a true payoff amount on the vehicle traded in. If th ﬁayoﬁ amountis more than the ameunt shown above in item 6B as "Prior Credit or Lease Balancs,” you must pay
gller the excess on demand. If the payoff amount is less than the amount shown above initem 6B as "Prior Credit ﬁr/ Lgase Balance," Seller will refund the difference to you.

Buyer X N/a Co-Buyer X .

Nofice to burer: (1) Do not sign this agreement before you read It or Ifit contains any blank spaces to be filled in. (2) You are entitled 1o a completely filled
incopy of this agreement. (321 'ou can Brepay the full amount due under this agreement at any time. (4) if you defauit in the performance of your obligations
under ths agreement, the vehicle may be repossessed and you may ba sublect to sult and liablllty for the unpald Indebledness evidenced by ihls agreement.

Il you have a comptalnt concerning this sale, you should try to resolve it with the saller,
Complalnis concerning unfalr or deceptive ?rnctlcss or mathods by the sellar may ba refarred to the city attorney, the district attorney, or en investigator for the Depariment

of Motor Vahiclas, or any combination tharea
After this contract Is signed, the seller may not change the finaneing or payment terms unlsss you agree In writing to the change. You do not have to agree fo any change,

and It is an unialr or decsptive practice for the seller to make & unilaters! change.

Buyer Slgnature X Co-Buyer Signature X

and retain its right to recelve a part of the Finance Charge.

The Annual Percentage Rate may be negotiable with the Seller. The Seller may assign this contract

THERE i$ NO COOLING-OFF PERIOD UNLESS YOU OBTAIN A CONTRACT CANCELLATION OPTION
Callfornia law does not provide for a “cooling-off* ot other cancellation perlod for vehicla sales. Tharefore, you cannot later cancet this
contract simply because you change your mind, declde the vehicle costs too much, or wish you had acquired a difforen! vehlcle. After you
sign below, you may onfy cancel this contract with the agreement of the Seller or for legal cause, such s fraud, However, Catifornia law does
requirea saﬁerto offer a 2-day cantract cancellation opilon on used vehicles with a purchase price of (ess than §40,000, subject fo certaln
statutory condilons. This contract cancellation optien re%:hemant does not apply o the sale of a recrastlonal vehicle, a motorcycls, or an
ofi-highway motor vehicls subject to |dentification under Calffornia law. See the vehicle cantract cancellallon option agresment for delalls.

YOU AGREE TO THE TERMS OF THIS
CONTRACT. YOU CONFIRM THAT BEFORE
YOU SIGNED THIS CONTRACT, WE GAVE
IT TO YOU, AND YOU WERE FREE TO TAKE
IT AND REVIEW IT. YOU CONFIRM THAT
YOU RECEIVED A COMPLETELY FILLED-IN

COPY WHEN YOU SIGNED IT.

Jan 27 2e89

Jan 27 2699
Date

Buyer Signature X Date Co-Buyer Signature X

does nat have to pay the debt, The other owner agraes to the security intarest in the vehicle given to us in this contract.

Co-Buyers and Othar Owners — A co-buyer is a person wha Is responsible for paying the entire debt. An other owner is a person whose name Is on the fifie to the vehicle but

Other Cwner Signature X N/A Address

GUARANTY: To Induce us to sall the vehicls 1o Buyer, sach person who
on this contract, each Guarantor must pay it whan asked. Each Guarantor
complete defenss to Guaranior's demand

5l
wﬁi ba liable for the total amount owing even If other

vidualy quaranteas tha payment of this contract. If Buyer fails o pay any money owing
o o o] S i grsons also sign as Guarantor, and éven if Buyer has a

reimbursement. Each Guaranior agrees fo be fiable even if we do one or more of the following: {1) g{ive the Buyer more time to pay one or more
n

ments; (2} give a full rial relaass to any other Guarantor (3) release any security; (4) accept lass from tha Buyer than tha total amount owing; of (5) otheswise reach a seftfiement
?glgting? %tﬁ’s %I(\;:t;clij o?regtzng éf'e F:zaflmiract. Evach Guarantor ad&gc;wledgas receipt of & wmpielacP copy of this contract and guaranty at the time of sigmng.
Guarartor waives notice of accepianice of this Guaranty, notice of the Buyer's non-payment, non-performance, and default; and notices of the amnanl owing at any time, and of any demends upoh? }ha Buyar,
N/R N/A, . N/
Guarantor X R70 Date Guarantor X N7 Date
Address Addr:ﬁs ANIGER
MARTIN CHEVROLET Tan 27 2003 W o
Seller Signs Date By XY= ——
LA FORMND, 553 CA et st b e 0 ey, 410 0t

THE PAINTER MAKES NO WARRANTY, EXPRESS OR IMPLIED, A8 TO CONTENT OR
FIfNESE FOR PURPOSE OF THIS FORN, CONSULT YOUR OWN LEGAL COUNSEL
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February 26, 2009

Amy Sjolander, Esq.

Ruben & Sjolander

1875 Century Park E Ste 1050
Los Angeles, CA 90067

RE:
Service Request: 71-692385410
2008 Chevrolet Malibu
Vehicle Identification Number: 1GlZH57808F-
Customer Relationship Specialist: Shera Vasquez

Dear Ms. Sjolander:

Enclosed please find a check in the amount of $12,500.00 made payable to ||| and
Consumer Legal Services to settle the above-referenced case.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the
service request number above and a Customer Relationship Specialist will be happy to assist
you.

Sincerely,

General Motors Corporation

LG0062
V07092007
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FAX COVER SHEET

MICHAEL AUTOMOTIVE CENTER
P.0. BOX 5418

5737 North Blackstone Ave.
Fresno Calif. 93755-5419
Telephone: (559) 431-6000

Fax:: (559) 438-4673

SENT TOQ
Company Name: From:
(x ﬂ ﬁzf&:ﬁ Mﬁiﬂﬁ -
Attention: Date:

LAY e g /24 /C) el
Office Location: Office Location:

D

Fax number: Phone Number:

Feo ¥ES B256 G PTHONED
___Ument _ Reply ASAP  ___ Ploage Comment __ Flease Review _ For Your infermation

Total Pa ngzs.%%c_sl\cilng Cover. 7/ é’ EX 5 7 __57,2 YA

CDMMENTS
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MICHAEL AUTOMOTIVE CENTER
150311
MICH AL PHONE: (339) 4316000 MICHAEL
cnﬁgnm;l}i'&‘:r?:lfbﬁ;aﬁ\‘g it www,mlchaelautamotive cam T P HLLAD A s
E5NG, EALIPARIAA 310 PRESHO, CALIFORN) & B374 (<))
B.4.F. 17%-120472 B AR #AK.15937% 8
E.RA, WGADNE 1440311 ERAAGADRAAT {13 -
{ : -
oty T B sme @ F L OB oo
RECOMMENDED SERVICES
DPERATION |  OPERATION DESCRIPTION | momm | TOTAL |  OFERATION OPERATION DESCRIPTION | mouthi | TOTAL
61CVZPLP PREMILIM LUBF PLUS 61CVZHLOF QIL CHAMGE FLUS-HUM
12CVZ 5.000 MILE SVC'S 1CVZ LUBE OIL FILTER
08CVvZ DIFFERENTIAL SERVICE
|
SERVICE HISTORY
OATE | mEPARORCER | MILEAGE | ARVISOR | TECHNICIAN | Tvee | OPERATION UPERATION RESCRIPTION
07/15/08 148372 19CVZ ~ELECTRICAL
18CVvZ01 ELECTRICAL
04/29/08 137574 S1CVZRAINT - PEINT SHIELD
04/29/08 137573 S1CvZ 1 B2l i
52CvZ . DETAIL
SALESPERSON NO. 15217  KADZHIKKESABLYAN & E R V T £ E STATE REG# AK-120472
We hecopt: YEHIGLE 1O MO, VEAF MoK EAI0DEL _'V"—CDLI:T\.CN-EINI! FTOQ MO LICEMSE BK, R 2. N2
1G1ZHM57B08 08/CHEVROLET/MALIBU /4DR SDN LT vl 90820 150311
“ CUSTOMER NO, SERVICE CONTRAGT EEU;AEH_"' CATE CELIVERY MILES | CELLINA DEALER N & 0 NATE
i ] MPP 07/05,/08 05230 07/28/08
& CoLOR 42880] mp covamm{ﬁ‘ J_WEEN'E!VCE, EXPIRATION MILES ms)rw:z.
‘ . BLK GRANITE MET/E _|261229 07,05/14| 75,000 | O820!
@ FRESNO. C TUFBO | MMC 7 TE wmm'_ ALVEON NO ADVIFCN
: r - CvZ ;. 445 258 OHN C NIKITIN
[ REETENSE PRONE DUSINESS PHOVE T hereby mabafize Ue romne wark shorvn 4 I8 TSRIE eTer e Aoma el the accesiny oo elits e e socd il e e i s shiwpee Bt ih ek T
L et S R 0 i
LUl S TERecEvED | DAPEMIME PRGMISED NRAIGAITY | et .mmmm,m.u.r.\mmwnu}l_ilri\\s’r ANERPRRES e ewTlir rr*u-mnr.ﬁ \'lfHL‘EF-h!I! IS MRS FEM PARTS AN AR
11:25am| 07/28/08  06:00DM| 5 | Cimcar s v i Bt iy 1S ALES ! o R (At T P I T SO 57 LG AL ACTIEN T
EPPINTMENT f.'g?lé‘.’l;.‘l‘.;lT‘\N‘.'-I:ll.'l?l:;‘ﬁl‘.l.l:?;.:’.\lI‘II:H:?‘I::\}:’:':::"TTWEHLLEF’HﬂV ANP FECS IMCT GG TEARMSATLE STTORNEN 'S FRES | G Ugintt & 00
I vae T W TEIGE IEHEEIPT OF A c'oworrilt:t CAYORK DRIKR.
B No . x o
ORIGINAI CISTAMFR FSTIMATE:  PARTS LAGOR TOTAL DATE|TIME ‘”““"’“‘”‘*"“’“ HTHEREET Y AT T
ATASON JETINET  FEVISED TRIAL
x ¥
RATE TIME lﬁ'CﬂEﬂGﬁ\Nm AUTHONIZED BY MODITOHA, ANCHUNT
1 |* S1CVZWASH WASH AND VAC 7
‘ REASQON JF3BE ARVISED TOTAL
A [
DAL Ims rmtr-fmmrm:n |.\umor-'m-:u 3¢ /ADDTIONAL ANCLINT
g
REASON |irr.—.,mmr FEVISED TOTA.
)
“Home of the invisible repair”
Call us at (5569) 431-6002
Located at 50 W. Bullard
behind our Toyota/VW store |
v
For Your Convenience »
Qur Service Department Hours
MONDAY TO FRIDAY: 7:00 AM TO 5:30 PM |
Please arrange to pick-up your i
vehicle prior to 5:30 P, i
{559) 431-6000 3
F
: THANK YOU FOR BRINGING g
; . MPORT, \ N ON BACK. YOUR VEHICLE TO 1
NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATIO C MICHAEL AUTOMOTIVE etk
CENTER CeNTER

SERVICE FILE COPY
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FROM STOCH 5 10 A qO?QO TO STOCK #ﬂm:

FOR § /é?‘?“? nd

DATED;

7/7[ 2008 o -
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Blackstone Tire
4784 N Blackstonz INVOIGE

Fresno, CA. 83728 I |
Phone - 558.224-7414 Fax - 358-225-7048 —
Org. Est # 0227127

BAR # AK$13077
EPA CAL

INVOICE Prirt Date - O5/05/2008

2008 Chavrolet - Maiiby Classic LS

2.2L, In-Lined, VIN (F)
- Lig#: Qdometer In: 25

Fresno, CA  93755-6416 Unit #:
Work 558-431-8000 Vin#:
Cust D : 1578 Ref # : ST#I0820 Hat % -
Part Description / Number Qty Sale Extendad Labaor Description Extended
Califormia Tire Tax Tire Change 50.00
T 4.00 1.75 7.00| Remove old tire from rim, put new tire on fm and
NITTO NTS55 install new sterms. Balapce tire and put on vehicle.
245/35R20 400 168.00 672.00 | Disposal of old tire. ’
CRUIER ALLOY#905
20XS 400  305.00 1,220.00
CREDIT FOR TIRES 4ND WHEELS
CREDIT 1.00  .300.00 =300.00

[ Technigians : ASH , ED ]

Orp. Estimate 51,649.00 Revisions §0.00 Current Bstlinate § 1,640,008 Additional Cost  Revised Sstimate | | abor- 50.00
Parts: 1,584,00

Sublet: 0.00

Sub: 1,649.00

Tax: 0.00

Total: 1,649.00

(Payments - ] 8al Dus:  $1,649.00

I have hereby authorized the above Tepait work to be done along with the necessary material and have heretyy granted you and/oy your
employees permission to operars the vehicle herein described on roads fur the purpose of testing and/or inspection, An express mechanic's
lien is hereby ackmowledged on sbove vehicle to secure the amount of repairs thereto. Mamnfactirer warrarty on parts and labor is six tonth
or 6,000 wiles whichsver comes first, Wazranry work has 1o be performed in our shop & rannot cxceed The original cost of tepair,
SIGNATURE o vvermerssumemmmsnirins. LR e Lm R e 1 8 iR e e e e ena s banna e e L SUOURSTPORORRTURIRY | 3 o' ST

Wrsn By: Lera . Jo¢ Paga 1011 01.17.07 Copyram tSiehel 1 involc]
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2008 Chevrolet Malibu July Purchase
Instant Value Certificate

Effective Date: July 1, 2008 Certificate Number;
Dealer BAC: 112127

Amount: $250
Expiration Date: July 31, 2008

Valid only with original cerificate on retail deliveries of any new and unused 2008 Model Year Chevrolet
Malibu vehicles.

See Program Numbers:#08-31ABV, 08-32ACL, 08-33ACE, 08-34ABP,0R 08-35ACL for vehicle and
delivery type cligibility.

The amount on the face of this certificate ($250) applied to an eligible retail vehicle purchase or lease is
over and above most other manufacturer incentivas currently gvailpble at the time of purchase/lease.

Certificate is non-negotiable and not redeemabls for cash. This certificate cannot be used.in conjunction
with employee, suppiier or dealership employee sales,

New Veohicla Ident ; Delivery Date

-------- 2 I

Dealership acknowl enf: T—__.

Dealership Nams W«/ M"’Y\

Dealar Code ﬁi‘ &k 2 /7 Dale 7/¢_/d @/ /
7 7

Dealer Signature

7

For Daalar UseOnly: For additigagi Aformation contact the Dealer Business Center at 1-888-414-6322,
prompt #1 or visit www.gmprograrminfo.com and click on "2008 Chavrolet Malibu July Purchase Instant

Vatue Certificate program".
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Hedrick’s Chevrolet Company

Service Department
961 West Shaw

Clovis, CA 93612-3203
(559) 291-7730 Service

(559) 291-9104 Service Department FAX
To:_ﬁlré @&u 2. From M[L) / r‘/U e

Company; ﬂ'}' IO’( L@{f’@ﬂ-« | Extension (wim voiee £ mail): _0?527
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RELEASE OF LIEN INFORMATION

(Client’s Nome)

herebyv authorize

i(Lien holder Maome)

i(Lien holder Address) iLien holder Phone Muumber)

to release any and all information regording nw loan account #

(Account Number)

with

i(Lien holder Maome)

to General Motors Corporation, includinog but net limited to o complete payiment history of my account, a
loan payeff amennt, and per diem informotion.

Date

VEHICLE INFORMATION
The current vehicle mileage is Date mileage read:
Signature Signature
L0000

WAL 008




BARS Document Display

2008 MALIEU I1ILT

GENERAL MOTORS CCEFORATION

58U EBLACK GRANITE METALLZC /LA & SUBSIDIARIES
19 EBONY RENAISSANCE CENTER
croer ro. NG STOCK NO. DETROLT MI 48242-1117
viN 161 zH57 BO SR VEHICLE INVOICE
**f*******i*****++++*+*=::=kkkk*kf&kfk*#fk*****t*k#******f*****l?kcgzzos
MCDEL & FACTORY ODTIONS M3RP INV AMT RETAIL - STOCK
14HES MALIBU 1L 20937.07  19778.85 INVCLICE 04/17/08
PEE HOLY COLOR BODYS1DE MOLDLNGS 157,97 124,50  SHLPPED 04717708
CF5 SUNROOF, FOWER TILT AND SLIDE  3802.2) $64.00 EXEF I/T 05/C1/08
LES ENGINE, 2.4L DOHC MFZ N/ N/C  INT CCM 05/C1/08
NMN5 4-SEEED AUTO TRANSMI-SS-ON 7.99 0.00 FPRC FFF 04/17/08
ELC FOWER CONVENIENCE PACKAGE: 515,90 427.45 KEYS =0232 GOZA2
*POWER 6-WAY DRIVER SEAT WFP-S QTR OFT-1
*REMOTE START EANK: J E MORGAN
*POWER ADCUSTABLE PEDALS CHG-TC G6-230
VK3 ERONT LICENSE PLATE BRACKET .99 0.00 SHID WT: 234172
YFS GC-STATE EMISSIONS N/C N/C  HD: 16.3
S RLACK GRANTTE METALLC 95.01) TH.HS  GMS: 51798 . 94
SUPPLE: 22146, 15
MEM: 2214¢.00
MEMC 474,50
TCTAL MODEL & OPTIONS 22493.90 21073.65 ACT 231 21C4E.05
DESTINATION CHARGE 539,70 650.00 H/BR 261  €74.70
MFATRR TMR CONTRTRUTTON 224.90 ADV 261  754.90
LMA GROLE CONTRLBUTLION 224.90  EXP 65A 224,90
TCTAL 23142.00 22173.45 PAY 310 22173.45
NMEMC: TOTAL LESS HOLDBACK AND
AEFFOY WIOLLSALE F-NANCE CRIDIT 21000.15

R T T I I S O e S S S R R R SR R R R O e R R I R I R R R R

INVCICE DOES NOT REFLECT DEALER'S ULTIMATE ZOS8T BECAUSE OF MANUEACTURER
EEBATEE, ALLOWANCES, INCENTIVES, HOLD2ACK, FINANCE CEEDIT AND EETURN TO

DEAIER OF ADVERTISING MONZES, ALL OF WAICH MAY APPLY TO VEHICILE.
R R R L R R e e e e i Tk N R SR e e

KICHAEL CHEVROLET

https://www.autopartners.net/apps/gmexchange’bars’/display_doc.jsp?doc=D1

Page 1 of 1

8/2272008
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ordinary purposes for which it was intended; that the Vehicle
would conform to the promises and affirmations of fact made; that
Defendants, and each of Lthem, would perform any repairs,
alignments, adjustments, and/ocr replacements of any parts
necessary to ensure that the Vehicle was free from any defects in
material and workmanship; that Defendants, and each of them, would
maintain the utility of the ¥Vehicle for three years- or 36,000
miles and would conform the Vehicle to the applicable express
warranties. (A copy of the wrilten warranty is in the possession
of the Defendants).

10. Piaintiff has duly performed all the conditions on
Flaintiff’s part under the purchase agreement and under the
express and implied warranties given to plaintiff, except insofar
as the acts and/or omissions of the Defendants, and each of them,
as alleged herein, prevented and/or excused such performance.

11. Plaintiff has delivered the Vehicle to the
Manufacturer’s authorized service and repair facilities, agents
and/or dealers, including Seller, on numerous separate occasions
resulting in the Vehicle being out of service by reason of repair
of ncnconformities. Repalr Orders/Invoices are in the possession
of Defendants.

12. By way of example, and not by way of limitation, the
defects, malfunctions, misadjustments, and/or nonconformities with
Plaintiff’s Vehicle include the following: Plaintiff has submitted
the subject Vehicle for defects and malfuncticns, specifically for
driveability concerns such as the traction contrel system and
other problems such as the temperature gauge not reading
cerrectly, among other concerns,

4

COMPLAINT
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27
28

13. [Each time Plaintiff delivered the nonconforming Vehicle
to a Manufacturer-authorized service and repair facility,
Plaintiff notified Defendants, and each of them, of the defects,
malfunctions, misadjustments, and/or nonconformities existent with
the Vehicle and demanded that Manufacturer or its representatives
repair, adjust, and/or replace any necessary parts to conform the
Vehicle to the applicable warranties.

1l4. Each time Plaintiff delivered the nonconforming Vehicle
to a Manufacturer—authorized service and repair facility,
Defendants, and each of them, represented to Plaintiff that they
could and would conform the Vehicle to the applicable warranties,
that in fact they did conform the Vehicle to salid warranties, and
that all the defects, malfunctions, misadjustments, and/or
nonconformities have been repaired; however, Manufacturer or its
representatives failed to conform the Vehicle to the applicable
warranties because said defects, malfunctions, misadjustments,
and/or nonconformities continue to exist even after a reasonable
number of attempts to repair was given.

15. The amount in controversy exceeds TWENTY FIVE THCUSAND
DOLLARS ($25,000.00), exclusive of interest and costs, for which
Plaintiff seeks Jjudgment against Defendants, together with
equitable relief. In addition, Plaintiff seeks damages from
Defendants, and each of them, for incidental, conséquential,
exemplary, and actual damages including interest, costs, and
actual attorneys’ fees.

i
v
e

5
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FIRST CRAUSE OF ACTION

(Breach of Implied Warranty of Merchantability under Song-Beverly
Warranty Act againslt all Defendants)

16. Plaintiff realleges each and every paragraph (1-15) and
incorporates them by this reference as though fully set forth
herein.

17. The distribution and sale of the Vehicle was accompanied
by the Manufacturer and Seller’s implied warranty that the Vehicle
was merchantable.

18. Furthermore, Defendants, and each of them, impliedly
warranted, inter alia, that the Vehicle would pass without
objection in the trade under the ccontract description; that the
Vehicle was fit for the ordinary purpcses for which it was
intended; that the Vehicle was adequately assembled; and/or that
tLhe Vehicle conformed to the promises or affirmations cof fact made
to Plaintiff.

19. As evidenced by the defects, malfunctions,
misadjustments, and/cr nonconformities alleged herein, the Vehicle
was not merchantable because it did not have the quality that a
buyer would reasonably expect, because it could not pass without
ocbhjecticn in the trade under the contract description; because it
was not fit for the ordinary purposes for which it was intended;
because it was not adeguately assembled; and/or because it did not
or could not be conformed to the promises or affirmations of fact
made to Plaintiff.

/1Y
/77
/1Y

6
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20. Upon discovery of the Vehicles’s nenconformities,
Plaintiff took reasonable steps to notify Defendants, and each of
them, within a reascnable time that the Vehicle did not have the
quality that a buyer would reasonably expect and, further,
justifiably revoked acceptance of the nonconforming Vehicle.

21. On or about August 14, 2008, Plaintiff notified the
Manufacturer and Seller of their breach and justifiably revoked

acceptance of the nonconforming Vehicle under the Commercial Code

sections 2607 and 2608. Plaintiff further demanded that the
Manufacturer cancel the sale, take back the nonconferming Vehicle,
refund all the money expended, pay the difference between Lhe
value of the Vehicle as accepted and the value the Vehicle would
have had if it had been as warranted, and/or pay damages under the

Commercial Code sections 2711, 2714, and 2715. Defendants, and

each of them, have, however, refused to comply. Notification
Letter is in the possession cf Defendants.

22. 0On or about ugust 14, 2008, Plaintiff also made a demand
upon Manufacturer and Seller for replacement cr restitution,
pursuant to Song-Beverly. Defendants, and each of them, knew of
their obligations under Song-Beverly; however, despite Plaintiff’s
demand, Defendants and each of them, have intentionally failed and
refused to make restituticn or replacement pursuant to Song-
Beverly.

/1
/7
/Y
i
s
7

COMPLAINT




23. As a result of the acts and/or omissions of the
Defendants, and each of them, Plaintiff has sustained damage in
the amount actually paid or payable under the contract, plus
prejudgement interest thereon at the legal rate. Plaintiff will
seek leave to amend this Complaint to set forth the exact amount
thereof when that amount is ascertained.

24, As a further result of the actions of Defendants, =zand
each of them, Plaintiff has sustained incidental and consequential
damages in an amount yet to be determined, plus interest thereon
at the legal rate. Plaintiff will seek leave to amend this
Complaint to set forth the exact amcunt of incidental damages when
that amount is ascertained.

25, Asg a further result of the acticons of Defendants, and
each of them, Plaintiff has sustained damages equal to the
difference between the value of the Vehicle as accepted and the
value the Vehicle would have had if it had been as warranted.

26, As a direct result of the acts and/or omissions of
Defendants, and each of them, and in pursuing Plaintiff’s claim,
it was necessary for Plaintiff to retain legal counsel. Pursuant
to Song-Beverly, Plaintiff, in addition to his other remedies, 1is
entitled to the recovery of his attorneys’ fees based upon actual
time expended and reasonably incurred, in connection with the
commencement and prosecution of this action.

/77
/7
/77
777
/7

8
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33. On or about August 14, 2008, Plaintiff made a demand
upon Manufacturer and Seller for replacement or restituticn,
pursuant to Song-Beverly. Defendants, and each of them, knowing
their obligations under Song-Beverly, and despite Plaintiff’s
demand, failed and refused tc make restitution or replacement
according to the mandates of Song-Beverly. The failure of
Defendants, and each of them, to refund the price paid and payable
or to replace the Vehicle was intentional and justifies an award
of a Civil Penalty in an amount not to exceed two times
Plaintiff’s actual damages.

34. As a result of the acts and/or omissions of Defendants,
and each of them, and pursuant to the provisions of the Song-
Beverly, Plaintiff is entitled to replacement of the Vehicle ox
restitution of the amount actually paid or payable under the
contract, at Plaintiff’s election, plus prejudgment interest
thereon at the legal rate. Plaintiff will seek leave of Court to
amend this Complaint to set forth the exact amount of restitution
and interest, upon election, when that amount Thas bheen
ascertained.

35. Additionally, as a result of the acts and/or omissions
of Defendants, and each of them, and pursuant to Song-Beverly,
Plaintiff has sustained and is entitled to consequential and
incidental damages in amounts yet to be determined, plus interest
thereon at the legal rate. Plaintiff will seek leave of the court
to amend this complaint to set forth the exact amount of
conseguential and/or incidental damages, when those amounts have
been ascertained.

i
10
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36. As a direct result of the acts and/or omissions of
Defendants, and each of them, and in pursuing Plaintiff’s claim,
it was necessary for Plaintiff to retain legal counsel. Pursuant
to Song-Beverly, Plaintiff, in addition to other remedies, is
entitled to the recovery of his attorneys’ fees based upcn actual
time expended and reascnably incurred, in connection with the
commencement and prosecution of this action.

THIRD CAUSE OF ACTION

(Breach of Written Warranty under Magnuson-Moss Warranty Act
against all Defendants)

37. Plaintiff realleges each and every paragraph (1-386) and
incorporates them by this reference as though fully set forth
herein.

38. Plaintiff is a “Consumer” as defined in the Magnuson-
Moss Warranty Act (hereinafter referred to as the “Warranty Act’)
15 UsSC 2301(3).

39. The Seller is a “Supplier” and “Warrantor” as defined by
the Warranty Act, 15 USC 2301(4), (9).

40. The Manufacturer is a “Supplier” and “Warrantor” as
defined by the Warranty Act, 15 USC zZ301(4), (5).

41. The Vehicle is a “Consumer Product” as defined in the
Warranty Act, 15 USC 2301(1).

42. The Vehicle was manufactured, sold, and leased
/purchased after July 4, 1875.

43. The express warranty giveﬁ by the Manufacturer

"

pertaining to the Vehicle is a “Written Warranty” as defined in
the Warranty Act, 15 USC 2301 (6).
e

11
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44, The Seller is an authorized dealership/agent of the
manufacturer designated to perform repairs on Vehicles under
Manufacturer’s warranties.

45. The above-described actions (failure to repair and/or
properly repair the above-mentioned defects, etc.), including
failure to honor the written warranty, constitute a breach of the
written warranty by the Manufacturer and Seller actionable under
the Warranty Act, 15 USC 2310(d) (1), {(2).

46, As a direct result of the Manufacturer and/or Seller’s
acts and/or omissions, Plaintiff has suffered damages as set forth
herein. Therefore, Plaintiff is entitled to a judgment and the
following relief against all Defendants: (1) A declaration that
acceptance has besen properly revoked by Plaintiff and for damages
incurred in revolking acceptance; (2) A refund of the purchase
price paid by Plaintiff for the Vehicle; (3) Cancellation of
Plaintiff’s retail installment contract and payment in full of the
balance of same; (4) Consequential, incidental, and actual damages
to be proved at trial; (5) Costs and expenses including actual
attorneys’ fees reasonably incurred; (6) Prejudgment interest at
the legal rate; and (7) Such other relief the Court deems
appropriate.

FOURTH CAUSE OF ACTION
(Breach of Implied Warranty under Magnuson-Moss Warranty Act
against all Defendants)

47. Plaintiff realleges each and every paragraph (1-46) and
incorporates them by this reference as though fully set forth
herein.

/Y
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48. The above-described actions on the part of the Seller

constitute a breach of the implied warranties of merchantability

98]

actionable under ths Warranty Act, 15 Usc 230101173, 2308,
2310(d) (1), (Z).

49. As a direct result of the Seller's acts and/or
omissions, Plaintiff has suffered damages as set forth herein.
Therefore, Plaintiff is entitled to Jjudgment against all
Defendants declaring acceptance has been properly revoked by
Plaintiff and for damages incurred in revoking acceptance, for a
refund of the purchase price paid by Plaintiff for the Vehicle,
for cancellation of Plaintiff’s retail installment contract and
for payment in full by befendants and all of them on the balance
of the installment contract, for consequential, incidental, and
actual damages, for costs, prejudgment interest at the legal rate,
for actual attorneys’ fees reasonably incurred, and such other
relief the Court desems appropriate.

WHEREFORE, Plaintiff prays for judgment against all
Defendants, and each of them, as follows:

A. For replacement or restitution, at Plaintiff’s election,

according to proof;

B. For incidental damages, according to prool;
C. For consequential damages, according to proof;
D. For a civil penalty as provided in Song-Beverly, in an

amount not to exceed two times the amount of Plaintiff’s

actual damages;

k. For actual attorney’s fees, reasonably incurred;
F. For costs of suit and expenses, according to proof;
/17
13
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RELEASE OF LIEN INFORMATION

(Client’s Nome)

herebyv authorize

i(Lien holder Maome)

i(Lien holder Address) iLien holder Phone Muumber)

to release any and all information regording nw loan account #

(Account Number)

with

i(Lien holder Maome)

to General Motors Corporation, includinog but net limited to o complete payiment history of my account, a
loan payeff amennt, and per diem informotion.

Date

VEHICLE INFORMATION
The current vehicle mileage is Date mileage read:
Signature Signature
L0000

WAL 008
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January 28, 2014

Kennesaw, GA

Service Request: 71-692759168

Dear ||

Thank you again for making us aware of the situation with your 2008 Saturn AURA. We know
you are sincere in the position you have taken, and we trust we have been able to explain our
point of view.

In circumstances such as these, Saturn believes that our customers should have the opportunity to
deal with unresolved matters in a fast and fair resolution process. For that reason, we participate
in the Better Business Bureau’s BBB AUTO LINE program, an independent resolution process
administered by the Council of Better Business Bureaus. BBB AUTO LINE provides mediation
and arbitration for eligible warranty-related issues.

As a Saturn customer, BBB AUTO LINE is available to you at no cost. The BBB AUTO LINE
program is discussed in your vehicle’s “Warranty and Owner Assistance Information Booklet.”

To contact the BBB AUTO LINE, or get more information about the program, call the BBB at
1-800-955-5100 (Monday through Friday during normal business hours). You may also access
the BBB AUTO LINE website by visiting www.dr.bbb.org/goauto.

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Saturn Customer Assistance Center









January 28, 2014

Kennesaw, GA

Service request: 71-692759168
VIN: 1G8ZS57N28
Customer Relationship Specialist: Angelia Shaw

oecer I

Thank you for your recent correspondence regarding your 2008 Saturn AURA. We are sorry you
are dissatisfied with your Saturn. Our continued success depends upon the satisfaction our
customers receive from their vehicles.

We are concerned when we learn that a Saturn owner is dissatisfied with any phase of their
experience with our product.

This letter is to confirm that as per conversation on January 14, 2009 that we have agreed to
delay any further repair opportunities pending customer contact to our office. The reason we are
delaying this is because you had previously requested the dealership to perform a final repair
attempt on December 18, 2008 and the vehicle is not currently having any issues.

If you have any further questions, please contact me at 866-790-5600 extension 31398 between
8:00 a.m. and 4:30 p.m. Eastern Time weekdays, and | will be happy to assist you.

Thank you again for your correspondence. We appreciate the opportunity to assist you in this
matter.

Sincerely,
Saturn Business Resource Center












January 28, 2014

Kennesaw, GA -

Service request: 71-692759168
VIN: 1G8ZS57N28
Customer Relationship Specialist: Angelia Shaw

oecer I

Thank you for your recent correspondence regarding your 2008 Saturn AURA. We are sorry you
are dissatisfied with your Saturn. Our continued success depends upon the satisfaction our
customers receive from their vehicles.

We are concerned when we learn that a Saturn owner is dissatisfied with any phase of their
experience with our product.

This letter is to confirm your scheduled repair opportunity at Saturn Cars of Atlanta, Inc.
located in Marietta, GA. As per our conversation on January 27, 2009 this repair opportunity
will take place on February 2, 20009.

If you have further questions, please contact me at 1-866-790-5600 extension 31398 Monday
through Friday between 8:00 a.m. and 4:30 p.m., Eastern Time. Please refer to your service
request number above and any of our Customer Relationship Specialists will be happy to assist
you.

Thank you again for your correspondence. We appreciate the opportunity to assist you in this
matter.

Sincerely,

Saturn Business Resource Center
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January 28, 2014

Scotch Plains, NJ

Service request: 71-697898802
VIN: 1G2ZG58N27
Customer Relationship Specialist: Brenda Santos

oo I

Thank you for your recent correspondence regarding your 2007 Pontiac G6. We are sorry you
are dissatisfied with your Pontiac. Our continued success depends upon the satisfaction our
customers receive from their vehicles.

We are concerned when we learn that a Pontiac owner is dissatisfied with any phase of their
experience with our product.

This letter is to confirm your re-scheduled repair opportunity at Green Brook Pontiac-GMC,
Inc. located in Greenbrook. As per our conversation on February 2, 2009 this repair opportunity
has been rescheduled and will take place on February 11, 2009 at 8:00 am.

If you have further questions, please contact me at 866-790-5700 extension 21212 Customer
Assistance Center at 1-800-762-2737 Monday through Friday between 8:30 a.m. and 3:30 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you.

Thank you again for your correspondence. We appreciate the opportunity to assist you in this
matter.

Sincerely,

Pontiac Customer Assistance Center

LC0032
V6272006
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Case Number: [ ]

Reacquired Vehicle Disclosure Center

Originator Name: John Ferguson 866-790-5700 John_Ferguson@gmexpert.com

Created Date: 03/10/2009

Vehicle Info
*VIN: 161zKk57748 4
Year: 2008

Vehicle Comments & TAC Explanation:
Inspect connecter x108 and EBTCM Connector.

Original Purchase Date: 02/25/2008
Vehicle Owner(s)

Entity Type Person

* Names(s) on Title:

* Primary Owner: -
* Address

* City Export

* Day Phone: ]

* E-mail:

MSRP: 28495.0 *TAC #:
Make: Chevrolet Model: Malibu
* Repurchase Mileage: 9000

* Original Purchase Condition: New

* Title State: PA

* State PA *zIP code: |
* Home Phone: * Cell Phone:
* Fax Phone:

* Reason Repurchase Recuurrent illumination of various indicator lights.

UCC Codes (N1005) Electrical Lamps - Warning Lamps (Oil / Coolant etc) - Warning Lamp On

Repurchasing Dealer: -

* Dealer #: 113488
Region: 50
* Phone: (724) 347-7702

* Contact Name: Tom Kwolec

Repair
* Contact Name:

Vehicle Location: -

Customer's Attorney

Dealer Name: MEL GRATA CHEVROLET, INC.
District: 5716

Fax: (724) 347-5901

* Contact Title: Sales Mgr E-Mail:

* Contact Title:

Legal Case Ref. #: 7700904708 Tax Id: 232671027 Tax Id Type: Fed ID
Firm Name: Kimmel & Silverman Contact: Robert Silverman 1099: Y
Address: 30 E Butler Pike
City: Ambler State: PA Zip Code: 19002
Phone: (215) 540-8888 Fax: (215) 540-8817 E-mail:

Local Counsel
Firm Name: Contact Person:
Address:
City: State: Zip Code:
Phone: Fax: E-mail:

March 10, 2009 Page 1 of 2
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Reacquired Vehicle Disclosure Center

Case Number: [ ]

Originator Name: John Ferguson 866-790-5700 John_Ferguson@gmexpert.com

Created Date: 03/10/2009
Vehicle Lien Holder
Type of Secured Interest: No Lien * Company: Account #:
Payoff Amount: 0.0 Per Diem: 0.0 Payoff Date:
Contact or Attention: Address
City State ZIP Code:
Day Phone: Fax: E-mail:
Transaction Details
Siebel Request #: 7700904708 * Disposition:  Auction Trans. State: PA
*Trans. Type: Straight Trans. Source: Early Res - NISM - Vol Mediated
Compliance Type: Compliance Date:
* Closing Date: 2009-03-20 Money to Dealer: 0.0 Money to Manuf.: 0.0

Repurchase Vehicle
Replacement VIN:
Disposition:
* Processing Instructions: straight repurchase

Disbursement(s)

Payment Type Payee Payee Line 2 Amount
Customer James Robert Kerr 28723.9
Plaintiff Attorney Fees Kimmel & Silverman 1900.0

March 10, 2009 Page 2 of 2





