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2007 SATURN AURA XR 4DR SEDAN                GENERAL MOTORS CORPORATION
78U  OCEAN MIST                     /V6G     & SUBSIDIARIES
192  BLACK                                   RENAISSANCE CENTER
ORDER NO.       STOCK NO.          DETROIT      MI  48243-1114
VIN 1G8 ZV57 74 7F                      VEHICLE INVOICE 
***************************************************************22*12192S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  FLEET
ZZV69 SATURN AURA XR 4DR SEDAN    23945.00   21670.23  INVOICE 12/06/06
BQ2 AVIS RENT A CAR                   0.00       0.00  SHIPPED 12/06/06
CF5 POWER SUNROOF                   800.00     712.00  EXP I/T 12/15/06
LY7 ENGINE 3.6L DOHC V6 VVT            N/C        N/C  INT COM 12/15/06
NE1 50-STATE EMISSIONS                 N/C        N/C  PRC EFF 09/29/06
PCQ PREMIUM TRIM PKG:               800.00     712.00  KEYS G3399 G3399
    *LEATHER APPOINTED SEATS                           WFP-S QTR  OPT-1
    *LEATHER WRAPPED STEERING WHEEL                    FAN:   000801033
    *LEATHER SHIFT KNOB                                BANK: GMAC - 085
R6K ONSTAR TURN-BY-TURN NAVIG AVAIL    N/C        N/C  CHG-TO    12-192
VN9 DAILY RENTAL REPURCHASE PROGRAM   0.00       0.00  SHIP-TO   11-720
                                                       BUDGET RENT A CAR
                                                       HANOVER        MD

                                                       SHIP WT:  3551
                                                       HP:       32.9
                                                       MRM:     26195.00
                                                       CUST PO NUMBER:
                                                       7105203N0700000
                                                       DAN:      01007
                                                       MEMO     1277.25

TOTAL MODEL & OPTIONS              25545.00  23094.23  ACT 231 23744.23
DESTINATION CHARGE                   650.00    650.00

TOTAL                              26195.00  23744.23  PAY 310 23744.23
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 085
SATURN OF FRESNO/AVIS                    VIN 1G8ZV57747F
                                         $  23744.23 INV  ZAD01507391
                                         DUE 12/15/06  DEALER  12-192















































































































































































 

 

November 17, 2008       VIA FAX ONLY 
 
Steven Kantrowitz, Esq. 
Kantrowitz & Phillippi 
1880 John F Kennedy Blvd Ste 1101 
Philadelphia, PA 19103 
 
RE:   
 Service Request: 71-658715531 
 GM Legal Staff Case: 662877 

2007 Saturn AURA 
 Vehicle Identification Number: 1G8ZV57747F  
 Customer Relationship Specialist: Mary Greer 
 
Dear Mr. Kantrowitz: 
 
The above-referenced case is not part of the Early Resolution Program.  Therefore, we are providing the 
following information to assist you in your evaluation of the case. 
 
• Warranty history (including summary, claim history, any “Y” claim comments, service contract, and 

vehicle build) 
• Customer assistance center comments 
• Invoice 
• Incentives 
• All attachments (including BBB and PAR files if applicable) 
 
WE ASK THAT YOU PLEASE CONTACT THE AREA SERVICE MANAGER, ERIC TOTH, 
800-356-5004, MAILBOX # 6887, AND INFORM HIM THAT YOU ARE HANDLING THIS 
MATTER FOR GENERAL MOTORS. 
 
In case this ends up settling as a repurchase, the BAC code for the dealership is 132953.   
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 
General Motors Corporation 
 



































January 28, 2014 
 

Lathrup Village, MI   
 
Service Request: 71-667817267 
2008 Pontiac G6 
Vehicle Identification Number: 1G2ZM577284  
Customer Relationship Specialist: Bridgett Pynn 
 
Dear :   
 
We are sorry you have experienced concerns with your 2008 Pontiac G6.  At Pontiac, we take 
pride in the vehicles we produce and are thankful you took the time to contact us. 
 
Because customer satisfaction is a top priority for us, we are providing you with one 
complimentary Maintenance Letter, valued up to $200.00, to be used on your 2008 Pontiac G6.  
This offer can only be applied to the costs incurred from one service visit and can be redeemed 
for up to $200.  In the event the cost of your service visit exceeds the $200 maximum value, you 
will be responsible for paying the difference.  We hope this gesture demonstrates our 
appreciation of you as a valued customer.  Simply, present this letter to any Pontiac dealership 
for redemption.  
 
If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at 
800 276 6842 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please 
refer to your service request number above and any of our Customer Relationship Specialists will 
be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Complimentary Maintenance Letter up to $200 
 
Submit the claim for the reasonable/customary price using labor operation number Z7410, failure 
code 98, authorization code “G” and insert the amount in the net item column.  This original 
letter should be retained in the customer's file.



 







































 

 

     VIA FAX ONLY 
November 20, 2008 
 
 
Benny George, Esq. 
Alex Simanovsky & Associates, LLC 
1010 Common Street Suite 1740 
New Orleans, LA 70112 
 
RE:   
 Service Request: 71-672748154 

2005 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZT52865F  
 Customer Relationship Specialist: Daniel Villela 
 
Dear Mr. George: 
 
After careful research and evaluation of the above case by General Motors Corporation, our research 
indicates the following facts that lead to the denial of your request: 
 

♦ We have factually investigated this matter and at this time have concluded that General Motors 
has fulfilled its obligations as contained in its written limited warranty. 

♦ The concerns relating to the vehicle occurred outside the terms of the manufacturer’s warranty. 
♦ Your client has received a 36/60,000 mile Major Guard GMPP which offers protection for your 

client’s concerns. 
 
General Motors Corporation would like to assist you in addressing any outstanding concerns in 
accordance with the terms of the existing warranty coverage(s).  If subsequent factual developments 
warrant, we would be willing to consider a renewed request for assistance. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
LG0007 
V07092007 



RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             11/17/07
                       PROCESSING SOURCE: CHEVROLET                   14:41:46
                                                               PAGE:         1

VIN: 1G1ZT5286 5F             SELLG SCE: 13   MDL YR: 05   ORD NO: HZRX73

ODATE: 03/01/05 ORDER FAN: 000820524 OTYPE: 050  DLVY SS/SITE CD:    13  23823
DDATE: 05/19/05  DLVY FAN: 000820524 DTYPE: 020  SRVC TYPE:     MILEAGE:

DLVY DOE:  05/19/05  ORDER BY:    ALAMO
CANC:
CANC DOE:
TRADE:               DLVY TO:     ALAMO RENT A CAR
TRD DOE:                       PO BOX 22776
SRVC IN:                       FORT LAUDERDALE                FL 33335
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 MXA   01  13 49998  00028459491   07/06/05       0.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      FLT   INC MEMO NO: 00028459491    AUTH PUR CD:
MISC DATE:           MISC: 00200
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 REY   02  13 49998  008475324     12/02/05  17,213.94     CA       0.00     9

PROCESS TYPE:   007  CHECK NO:      008475324    SSN:
DATA SCE:      AUC   INC MEMO NO: 000029253734   AUTH PUR CD:
MISC DATE:           MISC: 0163=NBR DAYS IN SERVICE
POLICY PYMT CMNT:                                          ACTV TYPE: 8

PAYEE NAME:    ALAMO RENT A CAR INC.
    STREET: 8430 W BRYN MAWR AVE,LBX#2439
      CITY: CHICAGO                        ST/PROV: IL ZIP: 60631

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 YT1   01  13 23823   1AD65535840  05/20/05       0.00     IC       0.00     9

PROCESS TYPE:   014  CHECK NO:                   SSN:
DATA SCE:      HOU   INC MEMO NO:  1AD65535840   AUTH PUR CD:
MISC DATE:           MISC: YT1
POLICY PYMT CMNT:                                          ACTV TYPE: 6





























































































































Purchase Price (New Unit) $27,381.20

State Sales Tax $25.60
  
Additional Tax $0.00

Reg./Lic./Title Fees (opt) $283.00

New Aftermarket Items $0.00

State Fees $0.00

Fees $0.00

Less Dealer Contribution to Cust $0.00

Subtotal $27,689.80

Trade-In Allowance $27,070.86

Loan Payoff $0.00

Net Allowance $27,070.86

Cash on Delivery (Paid by GM) $308.60

Total Balance Due $310.34

Amount to Dealer for additional Fees $0.00

New Vehicle VIN:
1G1ZK577994

Form Rev 11/11/2005

BILL OF SALE





































Case Number: 155531
Originator Name: Patricia Alarcon 866 790 5600 11148 patricia_alarcon@gmexpert.com

Created Date: 01/20/2009

Transaction Details

Siebel Request #: 71 686493573 * Disposition:Auction

State: CA * Type: Trade  New Finance 

Source: ADR BBB Mediated 

Replacement VIN: 1G1ZK577994 Year: 2009 Make: Chevrolet Model: Malibu

Compliance Date: 2009 02 22 Compliance Type:BBB Mediated 

MSRP: 30195.0 Order #:

Repurchase:

* Processing Instructions:

Per BBB settlement letter

Disposition:

* Processing Instructions:

Auction

Transaction Details

Group Responsible Formula Additional Explanation Value

Usage
Sales Tax
State/Gov Fees
After Market Item(s)
Negative Equity
Over Allowance Amount

Use Lemon Law
GM
GM
Does Not Apply
Customer
Customer

NA
NA
NA
NA
NA
NA

Usage per Lemon Law
Sales Tax
Fees
No Aftermarket Items
Negative Equity
Over Allowance

310.34
0
0
0
0
0

January 21, 2009 Page 2 of 2











Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer:   SR #: 71-686493573 BBB#: chv0854350 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 27465.00 
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -  28045.00 
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =  -580.00 
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 0.00 
(from Bill of Sale)  
Actual Cash Value (ACV) -  0.00 
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =  0.00 
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance 0.00 
(from Bill of Sale)  
Payoff on Trade -  0.00 
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =  0.00 
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price 27465.00 
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -  3850.01 
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -  0.00 
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=  23614.99 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 



2008 MALIBU LTZ                              GENERAL MOTORS CORPORATION
53U  AMBER BRONZE METALLIC          /V6G     & SUBSIDIARIES
342  COCOA/CASHMERE                          RENAISSANCE CENTER
ORDER NO. MMRCH6/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 ZK57 79 8F                      VEHICLE INVOICE 1AD17555367
***************************************************************13*20306S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1ZK69 MALIBU LTZ                  26345.00   24896.03  INVOICE 12/11/07
CF5 SUNROOF, POWER TILT AND SLIDE   800.00     664.00  SHIPPED 12/11/07
LY7 ENGINE, 3.6L V6 DOHC               N/C        N/C  EXP I/T 12/23/07
MH2 6-SPEED AUTOMATIC TRANSMISSION    0.00       0.00  INT COM 12/24/07
PDD REAR POWER PACKAGE:             250.00     207.50  PRC EFF 12/11/07
    * REAR POWER CENTER, 110V AC                       KEYS G0059 G0059
    * REAR WINDOW SUNSHADE, MANUAL                     WFP-S QTR  OPT-1
                                                       BANK: GMAC - 061
VK3 FRONT LICENSE PLATE BRACKET       0.00       0.00  CHG-TO    20-306
YF5 50-STATE EMISSIONS                 N/C        N/C
                                                       SHIP WT:  3606
                                                       HP:       32.9
                                                       GMS:     25745.68
                                                       SUPPLR:  26897.49
                                                       MRM:     28045.00
                                                       DAN:      LTZ
                                                       MEMO     1219.75

TOTAL MODEL & OPTIONS              27395.00  25767.53  ACT 231 25595.68
DESTINATION CHARGE                   650.00    650.00  H/B 261   821.85
LAM DEALER CONTRIBUTION                        273.95  ADV 261   273.95
LAM GROUP CONTRIBUTION                         273.95  EXP 65A   273.95

TOTAL                              28045.00  26965.43  PAY 310 26965.43
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        25748.40
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 061
MARTIN CHEVROLET                         VIN 1G1ZK57798F
                                         $  26965.43 INV  1AD17555367
                                         DUE 12/24/07  DEALER  20-306

























































































































February 26, 2009 
 
Amy Sjolander, Esq. 
Ruben & Sjolander 
1875 Century Park E Ste 1050 
Los Angeles, CA 90067 
 
 
RE:  

Service Request: 71-692385410 
2008 Chevrolet Malibu 
Vehicle Identification Number: 1G1ZH57B08F
Customer Relationship Specialist: Shera Vasquez 

 
 
Dear Ms. Sjolander: 
 
Enclosed please find a check in the amount of $12,500.00 made payable to  and 
Consumer Legal Services to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0062 
V07092007
 

























































































































































































January 28, 2014 
 
 

Kennesaw, GA   
 
Service Request: 71-692759168 
 
 
Dear  
 
Thank you again for making us aware of the situation with your 2008 Saturn AURA.  We know 
you are sincere in the position you have taken, and we trust we have been able to explain our 
point of view. 
 
In circumstances such as these, Saturn believes that our customers should have the opportunity to 
deal with unresolved matters in a fast and fair resolution process. For that reason, we participate 
in the Better Business Bureau’s BBB AUTO LINE program, an independent resolution process 
administered by the Council of Better Business Bureaus. BBB AUTO LINE provides mediation 
and arbitration for eligible warranty-related issues. 
 
As a Saturn customer, BBB AUTO LINE is available to you at no cost.  The BBB AUTO LINE 
program is discussed in your vehicle’s “Warranty and Owner Assistance Information Booklet.” 
 
To contact the BBB AUTO LINE, or get more information about the program, call the BBB at  
1-800-955-5100 (Monday through Friday during normal business hours). You may also access 
the BBB AUTO LINE website by visiting www.dr.bbb.org/goauto. 
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
Saturn Customer Assistance Center 
 







January 28, 2014 
 

Kennesaw, GA   
 
Service request:  71-692759168 
VIN:  1G8ZS57N28F  
Customer Relationship Specialist: Angelia Shaw 
 
Dear  
 
Thank you for your recent correspondence regarding your 2008 Saturn AURA.  We are sorry you 
are dissatisfied with your Saturn.  Our continued success depends upon the satisfaction our 
customers receive from their vehicles.    
 
We are concerned when we learn that a Saturn owner is dissatisfied with any phase of their 
experience with our product. 
 
This letter is to confirm that as per conversation on January 14, 2009 that we have agreed to 
delay any further repair opportunities pending customer contact to our office.  The reason we are 
delaying this is because you had previously requested the dealership to perform a final repair 
attempt on December 18, 2008 and the vehicle is not currently having any issues. 
 
If you have any further questions, please contact me at 866-790-5600 extension 31398 between 
8:00 a.m. and 4:30 p.m. Eastern Time weekdays, and I will be happy to assist you. 
 
Thank you again for your correspondence.  We appreciate the opportunity to assist you in this 
matter. 
 
Sincerely, 
Saturn Business Resource Center 
 









January 28, 2014 
 

Kennesaw, GA  
 
 
Service request: 71-692759168 
VIN:  1G8ZS57N28F  
Customer Relationship Specialist: Angelia Shaw 
 
Dear : 
 
Thank you for your recent correspondence regarding your 2008 Saturn AURA.  We are sorry you 
are dissatisfied with your Saturn.  Our continued success depends upon the satisfaction our 
customers receive from their vehicles.    
 
We are concerned when we learn that a Saturn owner is dissatisfied with any phase of their 
experience with our product. 
 
This letter is to confirm your scheduled repair opportunity at Saturn Cars of Atlanta, Inc. 
located in Marietta, GA.  As per our conversation on January 27, 2009 this repair opportunity 
will take place on February 2, 2009.   
 
If you have further questions, please contact me at 1-866-790-5600 extension 31398 Monday 
through Friday between 8:00 a.m. and 4:30 p.m., Eastern Time.  Please refer to your service 
request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Thank you again for your correspondence.  We appreciate the opportunity to assist you in this 
matter. 
 
Sincerely, 
 
Saturn Business Resource Center 
 















January 28, 2014 
 

Scotch Plains, NJ 
 
 
Service request: 71-697898802 
VIN:  1G2ZG58N274  
Customer Relationship Specialist: Brenda Santos 
 
Dear  
 
Thank you for your recent correspondence regarding your 2007 Pontiac G6.  We are sorry you 
are dissatisfied with your Pontiac.  Our continued success depends upon the satisfaction our 
customers receive from their vehicles.    
 
We are concerned when we learn that a Pontiac owner is dissatisfied with any phase of their 
experience with our product. 
 
This letter is to confirm your re-scheduled repair opportunity at Green Brook Pontiac-GMC, 
Inc. located in Greenbrook.  As per our conversation on February 2, 2009 this repair opportunity 
has been rescheduled and will take place on February 11, 2009 at 8:00 am.   
 
If you have further questions, please contact me at 866-790-5700 extension 21212 Customer 
Assistance Center at 1-800-762-2737 Monday through Friday between 8:30 a.m. and 3:30 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you. 
 
Thank you again for your correspondence.  We appreciate the opportunity to assist you in this 
matter. 
 
Sincerely, 
 
Pontiac Customer Assistance Center 
 
 
LC0032 
V6272006
 













Case Number:

Originator Name: John Ferguson 866-790-5700 John_Ferguson@gmexpert.com
Created Date: 03/10/2009
Vehicle Info

*VIN: 1G1ZK577484 MSRP: 28495.0 *TAC #:
Year: 2008 Make: Chevrolet Model: Malibu
Vehicle Comments & TAC Explanation:

Inspect connecter x108 and EBTCM Connector.

* Repurchase Mileage: 9000Original Purchase Date: 02/25/2008
* Original Purchase Condition: NewVehicle Owner(s)

Entity Type Person 
* Names(s) on Title: * Title State: PA
* Primary Owner:
* Address
* City Export * State PA * ZIP Code:
* Day Phone: * Home Phone: * Cell Phone:
* E-mail: * Fax Phone:

* Reason Repurchase Recuurrent illumination of various indicator lights.

UCC Codes (N1005) Electrical Lamps - Warning Lamps (Oil / Coolant etc) - Warning Lamp On

Repurchasing Dealer: -
* Dealer #: 113488 Dealer Name: MEL GRATA CHEVROLET, INC.
Region: 50 District: 5716
* Phone: (724) 347-7702 Fax: (724) 347-5901
* Contact Name: Tom Kwolec * Contact Title: Sales Mgr E-Mail:

Repair
* Contact Name: * Contact Title:

Vehicle Location: -

Customer's Attorney
Legal Case Ref. #: 7700904708 Tax Id: 232671027 Tax Id Type: Fed ID
Firm Name: Kimmel & Silverman Contact: Robert Silverman 1099: Y
Address: 30 E Butler Pike
City: Ambler State: PA Zip Code: 19002
Phone: (215) 540-8888 Fax: (215) 540-8817 E-mail:

Local Counsel
Firm Name: Contact Person:
Address:
City: State: Zip Code:
Phone: Fax: E-mail:

March 10, 2009 Page 1 of 2



Case Number:

Originator Name: John Ferguson 866-790-5700 John_Ferguson@gmexpert.com
Created Date: 03/10/2009
Vehicle Lien Holder

Type of Secured Interest: No Lien * Company: Account #:
Payoff Amount: 0.0 Per Diem: 0.0 Payoff Date:
Contact or Attention: Address
City State ZIP Code:
Day Phone: Fax: E-mail:

Transaction Details
Siebel Request #: 7700904708 * Disposition: Auction Trans. State: PA
* Trans. Type: Straight Trans. Source: Early Res - NISM - Vol Mediated 
Compliance Type: Compliance Date:
* Closing Date: 2009-03-20 Money to Dealer: 0.0 Money to Manuf.: 0.0

Repurchase Vehicle
Replacement VIN:

Disposition:
* Processing Instructions: straight repurchase

Disbursement(s)
Payment Type Payee Payee Line 2 Amount 
Customer
Plaintiff Attorney Fees

James Robert Kerr
Kimmel & Silverman

28723.9
1900.0

March 10, 2009 Page 2 of 2




