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Ver.4-9/25/2002 

electronic Preliminary Repurchase Authorization (ePRA) 
(**To go from field to field, use the TAB KEY) 

1.Date (mm/dd/yyyy):  02/25/2006 
2.Customer Name:    
3.Customer Address:    
4.Customer City, State, and Zip: Starkville, Ms   
5.Primary Customer Phone #:  Work 
6.Additional Customer Phone #:  Home 
7.Customer fax  #:         
8. Cust Drivers Licenses #                
9. State tax % rate                      7% 
 
Customer Vehicle Information 
10.Year/Make/Model:  2005/Chevrolet/Malibu 
11.VIN (17 Digits):  1G1ZS52F55F  12.Current Mileage:  19,000 
13.Purchased:  NEW 
 
Detail your agreement with the Dealer and Customer on the following items: 
Dealership that will handle entire transaction: 
14.Dealership Name:    Carl Hogan Automotive, Inc. 
15.Dealership Phone #:     (662) 328-4351 
16.Dealership Contact Name and TITLE:      
17.Dealership Contact Phone # (if different than Dealership #):       
18.Dealership Contact Fax #      (662)3287-7044 
19.Dealership BAC:   158978 Region: Southeast 
 
20.What GOODWILL TOOLS were offered? 

 Component Coverage Letter   Miscellaneous Reimbursement 
 Maintenance Letter    American Express Check 
 Owner Loyalty Certificate   Other 
 GM SmartCare     NOTHING OFFERED 
 GMPP  

 
21.Was a TRADE Repurchase offered?    No 
22.If this will not be a Trade Repurchase, Please explain Why? cust did not want to do a trade 
 
TAC case number is required and if not available, Please explain why not? 
23.CAC Case Number:    24.TAC Case Number: N/A 
25.If no TAC number, Explain: Dlr did not contact TAC 
26.Reason for Repurchase (Include specific mechanical failure):       
 
27.This case was resolved by: Field Decision working with open case in Tampa ADR 
28.Does this vehicle meet the presumption of Lemon Law in applicable state?  YES  
29.Recommended Disposition of Repurchased Vehicle:  AUCTION (ready for sale)  (If Rebill, please include 26 digit 
account # or 10 authorization code). 
30.Type of TRANSACTION?  STRAIGHT REPURCHASE 
31.Vehicle Damage (explain what damage is present and who is responsible): cust will be responsible for any 
damages 
 
32.If a Trade Repurchase, New VIN (17 Digits) or Order Number (6 Digits) NOTE: ePRA CANNOT BE 
PROCESSED WITHOUT THIS INFORMATION:       
33.New Vehicle Year/Make/Model:       
34..Upgrade     Downgrade   Difference Amount(PURCHASED NEW ONLY:Old MSRP to New MSRP):       
 
35.Usage/Depreciation Amount: 
(Standard Usage Formula = Current mileage/100,000 multiplied by purchase price; **NOTE: This may vary by 
individual State Lemon Laws) (If waived, please explain Why) 

-Please show how you arrived at this usage amount: 19,000/100,00 x20,280.00= 3853.20 
 
36.Aftermarket Items: No 



 -If GM will be responsible, please supply detail of the items and cost (transfer cost or other):       
37.Lease Termination Terms: n/a 
38.Who will be responsible for the Taxes and/or Fees? General Motors 
 -If GM will be responsible for Taxes and/or Fees, How much (All, % of them, $ Amount, etc.)  

Explain:       
 
39.I have reviewed with the customer what is Negative Equity/Overallowance and if it was in their contract that it 
will negatively impact the numbers presented to them (BRC Repurchase will get detail): YES 
*NO Rebates are to be applied to the replacement vehicle 
*GM Card points are only refunded back to the card; Current points may be applied to replacement vehicle 
Dealer must NOT DELIVER replacement unit until Final Transaction Documents are Completed 
 
40.General Comments/Special Instructions: Per the terms of the settlment letter, usage will be $3800 
 
41.I personally reviewed all the above items with the Customer and Dealer on (mm/dd/yyyy): 02/10/2006 
42.Authorizer Name: Tom Finster/Michelle Clementsi 
43.GM Position:  AVM 
44.VoiceMail Node: 972075  Mailbox Number:   8209 
45.Email Address: thomas.finster@gmexpert.com 
Save this document using the customers last name plus the last 8 of the VIN as the Filename. 
Attach this saved file to a Lotus Notes document and E-mail this ePRA to ePRA@GMExpert.com 
Forward any supporting documentation to FAX- 866-827-1129 
 
 
Any questions on lease repurchases or any other unusual 
circumstances, please contact the BRC Repurchase Group in 
Tampa at 1-800-231-1841 prompts 2,1,2 or by e-mail at the address 
listed above. 

mailto:ePRA@GMExpert.com


Revised 3/17/05 

ADR REPURCHASE CHECKLIST 
Effective date: 08/26/2004 

 
 

 Cover sheet denoting a Request # and whether the case is a Voluntary or Mandatory 
Repurchase with information completed (on front of file) 
 

 PRA FORM (Voluntary Repurchase only) 
 

 Both VINS on Trade Repurchase Or vehicle order number.  Need order # or VIN on all cases 
except Mandates 
 

 Invoice on original vehicle Socrates (Max Retriever)-old VIN & new VIN if a trade 
 

 Incentive Acknowledgement Form 
 

 Signed Bill of Sale on original vehicle  
 

 Copy of the title or registration, if unobtainable, then copy of Title Need current registration 
in CA  
 

 Agreement to Arbitrate 
 

 Repair Orders (KY and FL only) 
 

 Invoice for any conversion package (if applicable) 
 

 Receipts for any after-market items (if applicable) 
 

 BBB ruling/lemon law ruling and/or BBB settlement letter (if applicable) 
 

 Signed customer acceptance of decision for Mandatory Repurchases 
 

 Financial Institution information including: account #, phone # & Institution name 
  

 Overallowance/Incentives/Negative Equity Form 
 

 ACV on trade-in documented  
 

 Copy of the Customer Claim Form (CCF) only on Mandates 
 

 Applicable Attorney Information:  Firm Name, Contact Person, Federal Tax I.D., Phone # 















January 28, 2014 
 
 

Marrero, LA  70072 
 
Service Request:  1-398362185 
Customer Relationship Manager: Mira Ratcliff 
 
Dear  
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 2004 
Chevrolet Malibu.  We know you are sincere in the position you have taken, and we trust we 
have been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
Chevrolet Division 
General Motors Corporation 
 



January 28, 2014 
 
Richard Dalton, Esq. 
Dalton Law Firm 
110 E Kaliste Saloom Rd Ste 101 
Lafayette, LA 70508-8509 
 
RE:  v. General Motors Corporation 
 Service Request: 1-398362185 

2004 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZT52804F

Customer Relationship Specialist: Justin Vatter 
 
Dear Mr. Dalton: 
 
Enclosed please find one check to settle the above-referenced case in the amount of $ 6,500.00 made 
payable to Shane and Rachel Lemaire and Richard Dalton   
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 
Justin R Vatter 
General Motors Corporation 
866.790.5600 X11329 
 
LG0008 
V6302006
 















































































































2007 G6 - GT CONVERTIBLE                     GENERAL MOTORS CORPORATION
41U  BLACK                          /V6G     & SUBSIDIARIES
702  LIGHT TAUPE                             RENAISSANCE CENTER
ORDER NO.       STOCK NO.          DETROIT      MI  48243-1114
VIN 1G2 ZH36 15 74                      VEHICLE INVOICE
***************************************************************16*08197S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
2ZH67 G6 - GT CONVERTIBLE         28500.00   26932.50  INVOICE 08/10/06
AJ7 SIDE IMPACT AIR BAGS, DRIVER    295.00     244.85  SHIPPED 08/10/06
    AND FRONT PASSENGER                                EXP I/T 08/22/06
FAD TRIM, SIMULATED WALNUT BURL        N/C        N/C  INT COM 08/22/06
FE9 50-STATE EMISSIONS                 N/C        N/C  PRC EFF 08/07/06
FR3 AXLE RATIO 3.69                    N/C        N/C  KEYS G0949 G0949
PCQ PREMIUM PACKAGE:               1450.00    1203.50  WFP-S QTR  OPT-1
    * SEATS, LEATHER APPOINTED                         BANK: GMAC - 008
    * PWR SEAT ADJUST-DRIVER, 6 WAY                    CHG-TO    08-197
    * DRIVER & FRT PASSENGER-HEATED
      SEATS                                            SHIP WT:  3824
    * REMOTE VEHICLE START                             HP:       36.5
    * XM SATELLITE RADIO - SERVICE                     GMS:     29247.00
      FEE EXTRA 1ST 3 MOS INCL.                        SUPPLR:  30559.74
    * FLOOR MATS, FRONT/REAR                           MRM:     32185.00
                                                       DAN:      WILLY
PDX SPORT PACKAGE:                 1290.00    1070.70  MEMO     1501.75
    * ENGINE, 3.9L HO V6 SFI
    * (4) 18" 5 SPOKE ALLOY
       ULTRA-BRIGHT WHEEL
    * STABILITRAK-STABILITY CONTROL
    * EXHAUST OUTLET, W/DUAL CHROME
      TIPS
    * AIR CONDITIONING, AUTOMATIC
R6J CUSTOMER DIALOG NETWORK           0.00      16.50

TOTAL MODEL & OPTIONS              31535.00  29468.05  ACT 231 29172.00
DESTINATION CHARGE                   650.00    650.00  H/B 261   946.05
DEALER CO-OP ADVERTISING                       315.35  ADV 261   315.35

TOTAL                              32185.00  30433.40  PAY 310 30433.40
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        29059.85
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 008
MANDAL PONTIAC-BUICK-GMC, INC.           VIN 1G2ZH361574
                                         $  30433.40 INV  2AD55648941
                                         DUE 08/22/06  DEALER  08-197



File Number
1-441521944 Jodi Michael

Old Vehicle VIN:
1G2ZH361X74 1G2ZH361574 December 1, 2006

TRADE REPURCHASE
Replacement Veh.Cost (231/237) $29,172.00 G
Conversion / Upfit Cost $0.00 E
State Sales Tax $0.00 N
Additional Tax $0.00 E
Reg./Lic./Title Fees (opt) $0.00 R
Taxes Reimbursed on old vehicle $0.00 A
Fees (Explain) $0.00 L
State Fees $0.00 M
Items below not shown on new Bill of Sale O
Cost to transfer Aftermarket Items $0.00 T
Unused portion of non-GMPP $0.00 O
H/B, ADV, EXP $0.00 R
Transportation Fees $0.00 S
Misc. (Explain) $0.00

Total Replacement Price $29,172.00

State Sales Tax 8.75% $0.00
Additional Tax $0.00
Reg./Lic./Title Fees (opt) $135.00 C
New Aftermarket Items $0.00 U
Fees (Explain) $0.00 S
State Fees $0.00 T
Items below contibute to trade-in allowance O
Usage/Depreciation $0.00 M
Damage $0.00 E
MSRP Upgrade $0.00 R
MSRP Downgrade (deducted) $0.00
Reimb. of Aft. Mkts on Old Unit $0.00
Misc. Customer Credit $0.00
Less Dealer Contribution to Cust $0.00

Total Customer Cost $135.00

Trade Repurchase Amount $29,172.00
  

Attorney Fees $0.00

Total Repurchase Amount $29,172.00

Less Dealer Contribution to GM $0.00

(30-day) Lien Payoff $0.00 No lien
Good Through (mm/dd/yy)  

Dealer Due to GM NA
GM Due to Dealer $29,172.00 Authorized Signature Date

NADA (Legal Only) $0.00 **This is a "work in process" until approved 
Est. Auction Price (Legal Only) $0.00 by a Authorized Representative**
Projected (Loss) -$29,172.00 (Repurchase Group Only)

Form Rev 11/11/2005

BRC TRADE REPURCHASE WORKSHEET
Customer Name Worksheet filled out by:

New Vehicle VIN: Date:



2007 G6 - GT CONVERTIBLE                     GENERAL MOTORS CORPORATION
41U  BLACK                          /V6G     & SUBSIDIARIES
702  LIGHT TAUPE                             RENAISSANCE CENTER
ORDER NO.       STOCK NO.          DETROIT      MI  48243-1114
VIN 1G2 ZH36 1X 74                      VEHICLE INVOICE 
***************************************************************16*22111S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
2ZH67 G6 - GT CONVERTIBLE         28500.00   26932.50  INVOICE 08/08/06
AJ7 SIDE IMPACT AIR BAGS, DRIVER    295.00     244.85  SHIPPED 08/08/06
    AND FRONT PASSENGER                                EXP I/T 08/20/06
FAD TRIM, SIMULATED WALNUT BURL        N/C        N/C  INT COM 08/21/06
FE9 50-STATE EMISSIONS                 N/C        N/C  PRC EFF 08/08/06
FR3 AXLE RATIO 3.69                    N/C        N/C  KEYS G2580 G2580
PCQ PREMIUM PACKAGE:               1450.00    1203.50  WFP-S QTR  OPT-1
    * SEATS, LEATHER APPOINTED                         BANK: GMAC - 084
    * PWR SEAT ADJUST-DRIVER, 6 WAY                    CHG-TO    22-111
    * DRIVER & FRT PASSENGER-HEATED
      SEATS                                            SHIP WT:  3825
    * REMOTE VEHICLE START                             HP:       36.5
    * XM SATELLITE RADIO - SERVICE                     GMS:     29247.00
      FEE EXTRA 1ST 3 MOS INCL.                        SUPPLR:  30559.74
    * FLOOR MATS, FRONT/REAR                           MRM:     32185.00
                                                       DAN:      SPORT
PDX SPORT PACKAGE:                 1290.00    1070.70  MEMO     1501.75
    * ENGINE, 3.9L HO V6 SFI
    * (4) 18" 5 SPOKE ALLOY
       ULTRA-BRIGHT WHEEL
    * STABILITRAK-STABILITY CONTROL
    * EXHAUST OUTLET, W/DUAL CHROME
      TIPS
    * AIR CONDITIONING, AUTOMATIC
R6J CUSTOMER DIALOG NETWORK           0.00      16.50
VK3 LICENSE PLATE BRACKET, FRONT       N/C        N/C

TOTAL MODEL & OPTIONS              31535.00  29468.05  ACT 231 29172.00
DESTINATION CHARGE                   650.00    650.00  H/B 261   946.05
LAM DEALER CONTRIBUTION                        315.35  ADV 261   315.35
LAM GROUP CONTRIBUTION                         315.35  EXP 65A   315.35

TOTAL                              32185.00  30748.75  PAY 310 30748.75
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        29375.20
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 084
RAINBOW NORTHSHORE PONTIAC BUICK GMC     VIN 1G2ZH361X74
                                         $  30748.75 INV  2AD55625402
                                         DUE 08/21/06  DEALER  22-111



 

Case Number: 24160 
Originator Name: David W Sanders  
Created Date: 11/28/2006 

Vehicle Info 

 * VIN: 1G2ZH361X74  MSRP: 32185.0 

 Year: 2007 Make: Pontiac Model: G6 

 
* TAC 

Number: 
N/A 

Vehicle 
Comments  
& TAC 
Explanation: 

DEALER STATED THAT THEY HAD CONTACTED TAC, BUT COULD 

PROVIDE ME WITH A TAC NUMBER. 

 

* Date 

Reviewed 
with 
Customer : 

11/22/2006 
* 

Repurchase 
Mileage: 

475 

 
Original 
Purchase 
Date: 

09/30/2006 
* Original 

Purchase 
Condition: 

New 

Vehicle Owner(s) 

 Entity Type: Person 

 
* Name(s) 

on Title: 
 

 
* Title 

State: 
LA 

 
* Primary 

Owner: 
 

 * Address:  

 * City: MANDEVILLE * State: LA 
* ZIP 

Code: 
70471 

 
* Day 

Phone: 
 

Evening 
Phone: 

 
Cell 
Phone: 

 E-mail: Fax Phone: 

Repurchase 

 * Reason: 
REPEATED FAILURE WITH STALLING, ENGINE LIGHTS, RUNNING. CUSTOMER HAS 

LOST CONFIDENCE IN THE VEHICLE AND THE DEALERS ABILITY TO REPAIR THE 

VEHICLE. CUSTOMER HAS CONTACT AN ATTORNEY. 

UCC Codes 

 
UCC 1 UCC 2 UCC 3 UCC 4 UCC 5

J0118

Vehicle Lien Holder 

 
Type of  
Secured 
Interest: 

No Lien 
* Company 

Name: 
Account 
#: 

Page 1 of 3
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Contact or 
Attention: 

 Address: 

 City: State: AL ZIP Code: 

 
* Day 

Phone: 
Fax: 

E-
mail/Web: 

Originial Selling Dealer 

 
* Dealer 

Number: 
160020 

Dealer 
Name: 

BRIAN HARRIS PONTIAC, BUICK, GMC, IN 
Region:    
20 

District: 
   2251 

 * Phone: (985) 643-2277 Fax: (985) 643-1071 

 
* Contact 

Name: 
KERRI COURVILLE 

* Contact 

Title: 
SERVICE DIRECTOR E-mail: 

Repurchasing Dealer: [Same as Selling Dealer] 

Repair Dealer 

 
* Contact 

Name: 
KERRI COURVILLE 

* Contact 

Title: 
SERVICE DIRECTOR 

Vehicle Location: [Same as Selling Dealer] 

Transaction 
Details: 

 
Siebel 
Request #: 

N/A 
* 

Disposition: 
Unselected Auction 

 
* 

Transaction 
State: 

LA 
* 

Transaction 
Type: 

Trade - Collateral 

 
* 

Transaction 
Source: 

AVM Voluntary 

 
Replacement 
VIN: 

1G2ZH361574  Year 2007 Make: Pontiac Model: G6 

 MSRP: 3185.0 

Repurchase 

 * Processing Instructions: 

I SPOKE DIRECTLY WITH  

SPOUSE. HE WAS IN AGREEMENT WITH THE REPURCHASE 

TERMS. USAGE WAVED DUE TO FAILURE AT 475 MILES. 

THERE IS NO UPGRADE OR DOWNGRADE. CUSTOMER 

KNOWS THAT REPLACEMENT VEHICLE QUALIFIES FOR NO 

REBATES. DEALER WILL RELEASE THE VEHICLE AT 231 

PRICE. CUSTOMER MUST PAY TITLE AND FEES IN THE 

APPROX AMOUNT OF 143.50. 

Disposition 

 * Disposition Instructions: VERIFY REPAIR, BRAND TITLE SEND VEHICLE TO AUCTION. 

Transaction Details 

Group Responsible Formula Additional Explanation Value

Usage Waived NA WAVED 0 

Sales Tax Customer NA SHOULD BE NO SALES TAX DUE TO 0 

Page 2 of 3
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NO UPGRADE OR USAGE. 

State/Gov Fees Customer NA Fees 143.50 

After Market Item

(s) 

Does Not 

Apply 

NA No Aftermarket Items 0 

Negative Equity Does Not 

Apply 

NA Negative Equity 0 

Over Allowance 

Amount 

Does Not 

Apply 

NA Over Allowance 0 

Print Close

Page 3 of 3

11/28/2006https://www.morley-vspc.com/jsp/106/casePrintPage.jsp?new=true





July 19, 2007 
 
Todd Friedman 
Krohn & Moss, Ltd 
5055 Wilshire Blvd Ste 300 
Los Angeles, CA 90036-6101 
 
RE:    v. General Motors Corporation 

Service Request: 71-510627197 
2004 Chevrolet Malibu 
Vehicle Identification Number: 1G1ZU54894F
Customer Relationship Specialist: Brion Steven
 

 
Todd Friedman: 
 
Enclosed please find a check in the amount of $5,500.00 made payable to  & 
Krohn & Moss, LTD to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
KM0005 
V07092007 
 

















































































2004 MALIBU LT SEDAN                         CHEVROLET MOTOR DIVISION
12U  GALAXY SILVER METALLIC         /V6G     GENERAL MOTORS CORPORATION
142  GRAY                                    100 RENAISSANCE CENTER
ORDER NO.       STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 ZU54 89 4F                      VEHICLE INVOICE 
***************************************************************13*20170S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
                                                       INVOICE 11/05/03
                                                       SHIPPED 09/22/03
                                                       EXP I/T 10/05/03
                                                       PRC EFF 09/22/03
CREDIT FOR INVOICE        1OD72013914                  KEYS G2779 G2779
                                                       BANK: VW CREDIT,
                                                       CHG-TO    20-170

                                                       SHIP WT:  3211
                                                       HP:       32.9

TOTAL MODEL & OPTIONS              23890.00- 21844.05- ACT 231 21752.35-
DESTINATION CHARGE                   625.00-   625.00- H/B 261   716.70-
LAM DEALER CONTRIBUTION                        238.90- ADV 261   238.90-
LAM GROUP CONTRIBUTION                         119.45- EXP 65A   119.45-

TOTAL                              24515.00- 22827.40- PAY 310 22827.40-
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************

FELIX CHEVROLET CO.



RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             11/12/05
                       PROCESSING SOURCE: CHEVROLET                   13:39:14
                                                               PAGE:         1

VIN: 1G1ZU5489 4F         SELLG SCE: 13   MDL YR: 04   ORD NO: 

ODATE: 08/28/03 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    13  13830
DDATE: 09/25/04  DLVY FAN:           DTYPE: 010  SRVC TYPE:     MILEAGE:

DLVY DOE:  09/27/04  ORDER BY:
CANC:
CANC DOE:
TRADE:               DLVY TO:  
TRD DOE:                       
SRVC IN:                       TRABUCO CANYON                 CA 
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 ABF   01  13 13830  026636        10/20/04   1,000.00     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO: 026636         AUTH PUR CD:
MISC DATE: 09/25/04  MISC: 0000020887  A2
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  13 13830  00026758001   09/28/04      26.86     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00026758001    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 GCT   01  13 13830  00026758001   09/28/04   1,500.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00026758001    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 XMD   01  13 13830  026636        10/20/04   2,881.75     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO: 026636         AUTH PUR CD:
MISC DATE: 09/25/04  MISC: 0000020887HAA0
POLICY PYMT CMNT:                                          ACTV TYPE: 6









August 8, 2007 
 
Robert Silverman, Esq. 
Kimmel & Silverman, PC 
30 E Butler Ave 
Ambler, PA 19002-4514 
 
 
RE:  v. General Motors Corporation 

Service Request: 71-538676722 
2006 Pontiac G6 
Vehicle Identification Number: 1G2ZH178664
Customer Relationship Specialist: Halima Shaw 

 
Dear Mr. Silverman: 
 
Enclosed please find two checks to settle the above-referenced case.  The first is in the amount of 
$3,500.00 made payable to .  The second is in the amount of $1,900.00 
made payable to Kimmel & Silverman, P.C.  
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0063 
V07092007
 

































































2006 G6 - GT COUPE                           PONTIAC/GMC DIVISION
67U  LIQUID SILVER METALLIC         /V6G     GENERAL MOTORS CORPORATION
192  EBONY                                   100 RENAISSANCE CENTER
ORDER NO.       STOCK NO.          DETROIT      MI  48243-1114
VIN 1G2 ZH17 86 64                      VEHICLE INVOICE 
***************************************************************16*02453S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
2ZH37 G6 - GT COUPE               21165.00   20000.93  INVOICE 03/03/06
AP3 REMOTE VEHICLE STARTER SYSTEM   190.00     157.70  SHIPPED 03/03/06
AY0 FRONT SIDE IMPACT AIR BAGS &    690.00     572.70  EXP I/T 03/15/06
    HEAD-CURTAIN SIDE AIR BAGS                         INT COM 03/15/06
FE9 50-STATE EMISSIONS                 N/C        N/C  PRC EFF 03/02/06
FR9 AXLE RATIO 3.29                    N/C        N/C  KEYS G1193 G1193
LX9 ENGINE, 3.5L V6 SFI                N/C        N/C  WFP-F QTR  OPT-1
MX0 AUTOMATIC TRANSMISSION            0.00       0.00  BANK: GMAC - 020
PED PREMIUM VALUE PACKAGE INCLUDES 1650.00    1369.50  CHG-TO    02-453
    * (4) 17" CHROMETECH WHEELS
    * AM/FM STEREO 6 DISC CD PLAYER                    SHIP WT:  3398
      (REPLACES STD/OPT/PKG RADIO)                     HP:       32.9
    * SUNROOF, POWER TILT & SLIDE                      GMS:     23404.48
                                                       SUPPLR:  24454.31
R6J CUSTOMER DIALOG NETWORK           0.00      16.50  MRM:     26380.00
R6M NEW JERSEY SURCHARGE              0.00      50.00  MEMO     1187.75
R8K *******************************    N/C        N/C
R9N LEATHER PACKAGE:               1365.00    1132.95
    * LEATHER APPOINTED SEATING
    * 6-WAY POWER DRIVER SEAT
    * HEATED FRONT SEATS
    * LEATHER WRAPPED STEERING WHL
    * STEERING WHEEL RADIO CONTROLS
    * LEATHER WRAPPED SHIFT KNOB
      AND PARK BRAKE HANDLE

UE1 ONSTAR SYSTEM -INCLUDES 1 YEAR  695.00     576.85
    SAFE & SOUND
VK3 LICENSE PLATE BRACKET, FRONT       N/C        N/C
1SZ PREMIUM PACKAGE DISCOUNT        500.00-    415.00-

TOTAL MODEL & OPTIONS              25255.00  23462.13  ACT 231 23329.48
DESTINATION CHARGE                   625.00    625.00  H/B 261   757.65
LAM DEALER CONTRIBUTION                        252.55  ADV 261   252.55
LAM GROUP CONTRIBUTION                         252.55  EXP 65A   252.55

TOTAL                              25880.00  24592.23  PAY 310 24592.23
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        23517.10
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 020
PERRINE BUICK-PONTIAC-GMC                VIN 1G2ZH178664
                                         $  24592.23 INV  2AD54324536
                                         DUE 03/15/06  DEALER  02-453































































































































RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             05/12/07
                       PROCESSING SOURCE: PONTIAC                     15:59:58
                                                               PAGE:         1

VIN: 1G2ZH1786 64           SELLG SCE: 16   MDL YR: 06   ORD NO: 

ODATE: 11/17/05 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    16  02453
DDATE: 04/11/06  DLVY FAN:           DTYPE: 032  SRVC TYPE:     MILEAGE:

DLVY DOE:  04/11/06  ORDER BY:
CANC:
CANC DOE:
TRADE:               DLVY TO:  CA 
TRD DOE:                       
SRVC IN:                       TRENTON                        NJ 
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  16 02453     04/12/06      26.45     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00030053602    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 GMS   01  16 02453     04/12/06   1,187.75     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00030053602    AUTH PUR CD: 515275686
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 XJC   01  16 02453          04/27/06   2,076.92     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO: 175110         AUTH PUR CD:
MISC DATE: 04/12/06  MISC: 0000001662MEA0
POLICY PYMT CMNT:                                          ACTV TYPE: 6



 

 
1-800-LEMON LAW 

www.lemonlaw.com 
 

CORPORATE HEADQUARTERS 
30 E. Butler Pike 

Ambler, PA 19002 
P  (215) 540-8888 
F  (215) 540-8817 

WESTERN PA OFFICE, 210 Grant Street, Suite 202, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005 

NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7344 

MARYLAND OFFICE, 10451 Mill Run Circle, Suite 400, Owings Mills, MD 21117, P (410) 356-8835, F (410) 356-8896 

DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476 

MASSACHUSETTS OFFICE, 45 Pond St, Suite 202, Norwell, MA 02061, P (781) 982-9112, F (781) 982-9114 

PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE 

ROBERT M. SILVERMAN+*- 
CRAIG THOR KIMMEL+-^ 
 
+ Member, PA Bar 
* Member, NJ Bar 
x Member, DE Bar 
-  Member, NY Bar 

 ^ Member, MA Bar 
# Member, MD Bar 
♠ Member, OH Bar 
@ Member, DC Bar 
¢ Member, AZ Bar 
£ Member, CO Bar 
¥ Member, VT Bar 
§ Member, MI Bar 
° Member, RI Bar 

JACQUELINE C. HERRITT+*# 
ROBERT A. RAPKIN+ 

HY DAVID RUBENSTEIN-@# 
LOUIS DOBI, JR+* 

HILARY WHEATLEY TAYLOR+♠ 

BARRY R. WINDERMAN+ 

                         MELISSA K. FIALA+* 
IRA P. SMADES+ 

DAVID L. LIEBERMAN x+* 

ANGELA K. TROCCOLI^ 

FRED DAVIS+* 

RONALD ROWLAND#@ 

CHRISTOPHER R. HOLLIDAY°^¥§ 

AMY L. BENNECOFF+* 

MARY T. FOY+* 

MICHAEL J. SOSKA+* 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

January 28, 2014 
VIA EMAIL ONLY 
gmerinfo@gmexpert.com 
 
General Motors Corporation - NJ 
c/o MSX International/BRC Legal 
MC 336-105-000 
Warren, MI 48091 
 
 Re:  v. General Motors Corporation 
 Vehicle: 2006 Pontiac G6-GT 
 Date of Purchase: 4/1/06 

Place of Purchase: Perrine Pontiac (Cranbury) 
 VIN: 1G2ZH178664  
 
Dear Sir/Madam: 
 

Please be advised that this office represents the above individual against General Motors 
Corporation pursuant to the NJ Lemon Law, Uniform Commercial Code, Unfair Trade Practices 
Act, and Magnuson-Moss Warranty Claim.  Kindly acknowledge our firm's representation and 
direct any and all correspondence to this office. 
 
            DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF 
COMMUNICATION  NECESSARY TO EFFECTUATE CURRENT REPAIRS. 

 
Thank you for your attention to this matter.  If you have any questions, please do not 

hesitate to contact the undersigned. 
 

Very truly yours, 
 

Robert M. Silverman 
RMS\ TL 
cc: Courtney Capone
 

http://www.lemonlaw.com/












October 1, 2007 
 
David Gorberg, Esq. 
David J Gorberg & Associates 
1234 Market St Ste 2040 
Philadelphia, PA 19107-3720 
 
 
RE:  v. General Motors Corporation 

Service Request: 71-554411786 
2006 Pontiac G6 
Vehicle Identification Number: 1G2ZG558X64
Customer Relationship Specialist: Monica Baeza 

 
Dear Mr. Gorberg: 
 
Enclosed please find two checks to settle the above-referenced case.  The first is in the amount of 
$3000.00 made payable to .  The second is in the amount of $1900.00made 
payable to David J Gorberg & Associates. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0063 
V07092007
 



RELEASE OF CLAIM 
 
I, , (hereinafter referred to as “Releasor(s)”), on behalf of myself/ourselves and 
my/our assigns, heirs and executors, in consideration of:  $4,900.00 paid by General Motors Corporation, 
hereby release(s) and discharge(s) General Motors Corporation, its subsidiaries, its authorized 
independent dealers, any designers and suppliers of vehicles, parts and components that are distributed 
by General Motors Corporation, and their respective agents and employees from any and all claims, 
causes of action, demands, damages, and claims for attorney’s fees and costs which directly or indirectly 
arise from, are related to, or are in any way associated with the lease, repair, maintenance, operation, 
alteration, or use of Releasor(s) 2006 Pontiac G6 bearing Vehicle Identification Number 
1G2ZG558X64 (“Subject Vehicle”), including but not limited to any claims based on any alleged 
defects in the subject vehicle.  This Release of Claim shall not be construed to release any of the above 
named persons or entities from any liability regarding claims of personal injury or products liability 
arising out of the use or operation of the Subject Vehicle after the date of execution of this release.  
Notwithstanding the above, General Motors Corporation agrees to honor the remaining term of the 
manufacturer’s express limited warranty and any applicable GM Protection Plans which accompanied the 
sale of the subject vehicle.  If Releasor(s) has/have initiated any court, arbitration or other proceeding 
against General Motors Corporation, Releasor(s) immediately will dismiss the proceeding with prejudice. 
 
As consideration for the payment described above to be tendered in the form of two checks:  the first, in 
the amount of $ 3,000.00, made payable to Sally A Cunningham; the second in the amount of $ 1,900.00, 
made payable to David J Gorberg & Associates.   
 
The subject vehicle’s mileage is                              on the date of the signing of this release. 
 
Releasor(s) has/have carefully read and understand(s) this release.  Releasor(s) agree(s) and 
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and General 
Motors Corporation, and Releasor(s) is/are not relying on any representations, promises or inducements 
other than those stated in this release. 
 
               PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE, 
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO 
ITS TERMS. 
 
                I/We agree to the terms of this Release of All Claims 
 
 
DATE SIGNED: ___________________     
 
______________________________________    _________________________________ 
  Claimant’s Signature                Claimant’s Signature 
 
______________________________________   _________________________________ 
             Address              Address 
 
______________________________________ _________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
 
 



STATE OF ______________________________ 
 
COUNTY OF ____________________________ 
 
 
 Sworn to (or affirmed) and subscribed before me this _______ day of ______________, 
20_____, by . 

 
 

_______________________________________________________ 
Signature of Notary Public 

 
_______________________________________________________ 

Print, type or stamp Commissioned Name of Notary Public 
 

                                          Personally Known ________  OR Produced identification ________ 
 

Type of identification______________________________________ 
 

My commission expires: ___________________________________ 
 
CC:  File 
 
 
 
LG0029 
V6302006
 





 

 

       VIA FAX ONLY 
September 28, 2007 
 
David Gorberg, Esq. 
David J Gorberg & Associates 
1234 Market St Ste 2040 
Philadelphia, PA 19107-3720 
 
RE:   
 Service Request: 71-554411786 

2006 Pontiac G6 
 Vehicle Identification Number: 1G2ZG558X64
 Customer Relationship Specialist: Monica Baez
 
Dear Mr. Gorberg: 
 
We regret that your client(s) is dissatisfied with her 2006 Pontiac G6 and that several attempts by the 
dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes great pride 
in the service we provide to our customers, and we apologize for any inconvenience and frustration 
experienced by your client(s). 
 
After careful review of this case, Pontiac Division of General Motors would like to make the following 
voluntary settlement offer for all defendants.  This offer is being made in an effort to reach an early 
resolution that will be equitable to your client(s) and reinforce General Motors’ commitment to its 
customers. General Motors requests you make this offer available to your client(s) at the earliest possible 
opportunity. 
 
A cash settlement of $ 3,000.00 to the customer. 
Attorney fees of $1,900.00. 
 
Total of $4,900.00 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client(s) would retain the vehicle.   
 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 



January 28, 2014 
Page 2 
 

 

for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 
Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 
 
cc:  FILE 
 
LG0044 
V07022006 
 
Attach. 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 



Revised 6/1/2006 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Paula Maggard State: PENNSYLVANIA 

 
 
Customer Name:   Service Request: 71-554411786 GM Legal File No.:  {Number} 
 
Vehicle ID No.: 1G2ZG558X64    In Service Date: 02/18/2006 Vehicle is: NEW BAC Code: 115591 
Year, Make & Model: 2006 G6 - 6CYL SEDAN Vehicle Purchased Used on: {n/a or 

mm/dd/yy} at odometer {odometer} 
Lien holder:    : GMAC Sale Type: LEASE  

    

VEHICLE REPAIR HISTORY 
 
 
 

 Brakes 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/17/06 270126 7 20578 C/S cruise control inop and brake pedal sticks. D/S replaced brake 
pedal assembly and cruise control related to brake pedal.  

 
 
 
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/17/06 270126 * 20578 C/S fog light is intermittent. D/S switch open. Replaced fog lamp 
switch.  

11/27/06 270570 3 20703 C/S brake light stays on. D/S scanned; no codes; removed center 
console cover and rerouted wires; wire misrouted. Test drove 107 
miles, okay.  

6/13/07 283108 3 35717 C/S brake lights inop and cruise control doesn’t work. D/S body control 
intermittent. Checked wiring; okay. Contacted Pontiac Tech 
Assistance; leaning towards BCM but would not recommend 
repair unless condition could be duplicated. Roadtested 
overnight. Tech was able to duplicate at will by changing position 
on headlamp switch. Replaced BCM; had GM service consultant 
drive overnight; okay.  

 
 

 Suspension 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/17/06 270126 * 20578 Added by Technician: right front hub noisy. Replaced right front 
hub assembly.  

 
 
 
 

THE PENNSYLVANIA LEMON LAW READS: 
 
Days out of service:  30 Calendar Days 
Repairs 3 or more 



Time period 12 months / 12,000 miles 
Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   13 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: N/A 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) if there are any unrepaired defects, and 2) are the problems alone or 
cumulatively a “substantial impairment” of the vehicle’s use, value or safety. 

 
 
CUSTOMER HAS HAD 3 TOWE IN WITH IN 35K MILES TWO REPAIRS FOR BRAKE LIGHTS WITH 2 TOWE INS AND 1 
CRUISE CONTRCOL INPO AND RELACED BRAKE PEDAL  
CRS RECOMMENDS CASH UP TO 15% 
CASE SETTLED FOR $4,900.00 
MSRP $22,045  10%$ 2,204.50  15%$ 3,306.75  20%$ 4,409 

 

 
 
 
 

REASON FOR REMOVAL 
 
{TEXT} 
 
 
 
 
 
CRM FINAL OFFER: {CASH/REP/TRADE}: DATE: {Date} OFFER TO CUST: ${Amount} 
   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
PLAINTIFF’S FINAL 
DEMAND: 

{CASH/REP/TRADE}: DATE: {Date} AMOUNT TO CUST: ${Amount} 

   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
 
TEAM MANAGER APPROVING:  {Name} Date: {Date} 
 



 

 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 



RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             04/14/07
                       PROCESSING SOURCE: PONTIAC                     13:55:56
                                                               PAGE:         1

VIN: 1G2ZG558X 64             SELLG SCE: 16   MDL YR: 06   ORD NO: 

ODATE: 10/01/05 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    16  03204
DDATE: 02/18/06  DLVY FAN:           DTYPE: 015  SRVC TYPE:     MILEAGE:

DLVY DOE:  02/20/06  ORDER BY:
CANC:
CANC DOE:
TRADE:               DLVY TO:  
TRD DOE:                       
SRVC IN:                       ELIZABETHTOWN                  PA 
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 BCQ   01  16 03204     02/21/06     500.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO:     AUTH PUR CD:
MISC DATE: 02/18/06  MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 CCR   01  16 03204          03/01/06     500.00     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO:          AUTH PUR CD:
MISC DATE: 02/18/06  MISC: 0000035970  A2
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 CRW   01  16 03204     02/21/06     500.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO:     AUTH PUR CD:
MISC DATE: 02/18/06  MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 DXP   01  16 03204     02/21/06     468.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO:     AUTH PUR CD:
MISC DATE: 02/18/06  MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6



RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             04/14/07
                       PROCESSING SOURCE: PONTIAC                     13:55:56
                                                               PAGE:         2

VIN: 1G2ZG558X 64             SELLG SCE: 16   MDL YR: 06   ORD NO: 

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  16 03204     02/21/06      29.15     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO:     AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 XJC   01  16 03204          03/01/06   2,155.99     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO:          AUTH PUR CD:
MISC DATE: 02/18/06  MISC: 0000035970MEA0
POLICY PYMT CMNT:                                          ACTV TYPE: 6











2006 G6 - 6CYL SEDAN                         PONTIAC/GMC DIVISION
46U  STEALTH GRAY METALLIC          /V6G     GENERAL MOTORS CORPORATION
19B  EBONY                                   100 RENAISSANCE CENTER
ORDER NO.       STOCK NO.          DETROIT      MI  48243-1114
VIN 1G2 ZG55 8X 64                      VEHICLE INVOICE 
***************************************************************16*03204S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
2ZG69 G6 - 6CYL SEDAN             20030.00   18527.75  INVOICE 11/02/05
AP3 REMOTE VEHICLE STARTER SYSTEM   190.00     157.70  SHIPPED 11/02/05
FE9 50-STATE EMISSIONS                 N/C        N/C  EXP I/T 11/12/05
F83 AXLE RATIO 3.05                    N/C        N/C  INT COM 11/14/05
LX9 ENGINE, 3.5L V6 SFI                N/C        N/C  PRC EFF 11/02/05
MX0 AUTOMATIC TRANSMISSION            0.00       0.00  KEYS G1368 G1368
PCI DRIVER'S PACKAGE INCLUDES:      650.00     539.50  WFP-F QTR  OPT-1
    * PWR ADJ BRAKE & ACCEL. PEDALS                    BANK: GMAC - 020
    * FLOOR MATS, CARPET                               CHG-TO    03-204
    * CARGO NET
    * (4) 16" PAINTED ALLOY WHEELS                     SHIP WT:  3347
                                                       HP:       32.9
R6J CUSTOMER DIALOG NETWORK           0.00      16.50  GMS:     19755.35
UC6 AM/FM STEREO 6 DISC CD PLAYER   375.00     311.25  SUPPLR:  20640.97
     (REPLACES STD/OPT/PKG RADIO)                      MRM:     22195.00
U2K XM SATELITE RADIO - SERVICE     325.00     269.75  MEMO      996.00
    FEE EXTRA  1ST 3 MONTHS INCL.
1SZ DRIVER PACKAGE DISCOUNT         150.00-    124.50-

TOTAL MODEL & OPTIONS              21420.00  19697.95  ACT 231 19680.35
DESTINATION CHARGE                   625.00    625.00  H/B 261   642.60
LAM DEALER CONTRIBUTION                        214.20  ADV 261   214.20
LAM GROUP CONTRIBUTION                         214.20  EXP 65A   214.20

TOTAL                              22045.00  20751.35  PAY 310 20751.35
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        19808.30
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 020
FAULKNER PONTIAC-GMC TRUCK, INC.         VIN 1G2ZG558X64
                                         $  20751.35 INV  2AD53157630
                                         DUE 11/14/05  DEALER  03-204



RCMPR028               VEHICLE EVENT SELECTION                        04/14/07
                       PROCESSING SOURCE: PONTIAC                     13:59:15
                                                                PAGE:        1

VIN: 1G2ZG558X 64             SELLG SCE: 16   MDL YR: 06   ORD NO: 
VIN TYPE: N
                 SS/       DOCUMENT      I          INC
 EVENT DESC      SITE CD   NUMBER        S EVENT DT CD          AMOUNT
 INCENTIVE MEMO  16 03204  102693          03/01/06 XJC       2,155.99
 INCTV PAYMENT   16 03204  102693          03/01/06 XJC       2,155.99
 INCTV APPLICATN 16 03204  102693          03/01/06 XJC       2,155.99
 INCENTIVE MEMO  16 03204  102693          03/01/06 CCR         500.00
 INCTV PAYMENT   16 03204  102693          03/01/06 CCR         500.00
 INCTV APPLICATN 16 03204  102693          03/01/06 CCR         500.00
 INCENTIVE MEMO  16 03204  00029747093     02/21/06 FFC          29.15
 INCTV PAYMENT   16 03204  00029747093     02/21/06 FFC          29.15
 INCTV APPLICATN 16 03204  00029747093     02/21/06 FFC          29.15
 INCENTIVE MEMO  16 03204  00029747093     02/21/06 DXP         468.00
 INCTV PAYMENT   16 03204  00029747093     02/21/06 DXP         468.00
 INCTV APPLICATN 16 03204  00029747093     02/21/06 DXP         468.00
 INCENTIVE MEMO  16 03204  00029747093     02/21/06 CRW         500.00
 INCTV PAYMENT   16 03204  00029747093     02/21/06 CRW         500.00
 INCTV APPLICATN 16 03204  00029747093     02/21/06 CRW         500.00
 INCENTIVE MEMO  16 03204  00029747093     02/21/06 BCQ         500.00
 INCTV PAYMENT   16 03204  00029747093     02/21/06 BCQ         500.00
 INCTV APPLICATN 16 03204  00029747093     02/21/06 BCQ         500.00
 DELIVERY D.O.E. 16 03204                  02/20/06               0.00
 DELIVERY TO CUS 16 03204                  02/18/06               0.00
 EXPIRATION TRAN 16 03204   2AD53157630    11/12/05               0.00
 SETTLEMENT DATE 16 03204   2AD53157630    11/12/05          20,751.35 CR
 ORIGINAL INVOIC 16 03204   2AD53157630    11/02/05          20,751.35
 COV/NVIS DATE   16 03204   2AD53157630    11/02/05               0.00
 SHIPMENT DATE   16 03204                  11/02/05               0.00
 PRODUCTION (BUI 16 03204                  11/02/05               0.00
 PREFERENCE TO P 16 03204                  10/04/05               0.00
 GM ORDER ACCEPT 16 03204                  10/01/05               0.00
 GM ORDER ACCEPT                           10/01/05               0.00













































































































































Revised 053107  
 

Overallowance/Incentives/Negative Equity Form (non-Florida) 
 
Customer:      Request #: 71-555173464  BBB#: CHV0755794 
 

This form may be used to identify possible overallowance or negative equity and to determine any customer 
incentives which were paid, but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives 
prior to arbitration or voluntary repurchase. 
 

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN 
ACV, THIS IS CONSIDERED NEGATIVE EQUITY! 

 
 
Purchase Price (from dealer Bill of Sale before tax, tag, etc) 

 
$15,673.98 

   
MSRP (from BARS Invoice) $16,990.00 
  
Difference $-1316.02 
(If positive, look for Over Allowance)  If no Trade in, have Dealer 
explain why customer paid more than MSRP. 

 

  
 

 
Trade Allowance  (from dealer Bill of Sale) 

 
$5000.00 

  
Actual Cash Value Statement $5000.00 
  
Difference (if positive, this is the overallowance) $0.00 
  

 
 
Trade Allowance  

 
$5000.00 

  
Minus…Payoff of Trade $5,175.62 
  
Difference (if negative = negative equity) $-175.62 
  

 
If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with 

Team Lead before submitting information to BBB 
 

Purchase Price (from dealer Bill of Sale before tax, tag, etc.)  $15,673.98 
   
Incentives not included in Purchase Price (from BARS) minus  $2000.00 
(Do not include fuel fill credit or dealer incentives. GM Card Points must be included) 
 
Overallowance and/or Negative Equity minus  $175.62 
   
Actual price of Vehicle that should be presented to BBB for ATA  $13,498.36 
   

 



 
 
 

 
 
 

 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  
 

General Motors Corp. – CARS – Legal, c/o MSX International, MC 336-105-000 
1426 Pacific Drive, Auburn Hills, MI 48326 

VIA  FAX ONLY 
 
October 11, 2007 
   
Brian Friel 
Jeffrey D'Ambrosio Chevrolet, Inc. 
                                                                           
Re:  
 Siebel Request: 71-555173464 
 2006 Chevrolet Malibu 
 VIN # 1G1ZS51F16F  
 
Dear Mr. Friel: 
 
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.  
 
In order to perform a case assessment, please provide me with copies of all dealer sales and service documents 
regarding this vehicle.  The specific documents needed are: 

• All sales, purchase and finance agreements, including a conversion invoice (if applicable) 
• The incentives acknowledgement form 
• The Actual Cash Value statement of any trade 
• All service and body shop repair orders including all internal, customer pay, and warranty repair orders.  

(Please include front and backs of the shop copies).  
 
Please fax them to the number found below.  If there are any fax difficulties or the documents exceed 50 pages, 
please contact me as soon as possible. 
 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me directly at the number 
below. 
 
Sincerely, 
 
 

Ryan Smith 
Ryan Smith 
BRC Customer Relationship Manager 
Ph# 800-231-1841, extension 11638 
FAX# 866-259-4612 
 
 



ADR File Checklist 
  
 
SR Number:71-555173464 BBB Case:   CHV0755794 
Customer:       VIN:1G1ZS51F16F    
Make/Model/Year: Chevrolet/Malibu/2006 In Service: 8/21/2006  Mileage: 19,992 
Received Date: 10/10/07 Day 15 Date:        Goes Active:        
Primary Concern: Wire harness replaced as mice were eatting it. 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 10/10/07  / 1:01 pm 
  Dealer Svc Mgr Completion Date/Time: 10/10/07  / 11:47 am 
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time: 10/11/07  / 1:32 pm  

  Repair Orders Requested:    Received:         

  Sales Documents:    Received:         

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time:       /       
 Executive Summary Completion Date/Time:       /        
 Close Siebel Completion Date/Time:       /        

 
 
AVM:  Bob Kramer Node/Box:  914055 8129  
Service Dealer: Jeffrey D'Ambrosio Chevrolet, Inc.   Svc Mgr: Brian Friel   
Selling Dealer: Jeffrey D'Ambrosio Chevrolet, Inc.   Contact: Brian Friel   
 

NOTES: CRS adv customer this is a insurance claim we are not able to reimburse 
insurance ded. Also, you would have to still be the owner of the vehicle to received any 
potential assistance.    



































































2006 MALIBU SEDAN LS                         CHEVROLET MOTOR DIVISION
63U  SPORT RED METALLIC             /L4G     GENERAL MOTORS CORPORATION
83B  TITANIUM                                100 RENAISSANCE CENTER
ORDER NO.       STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 ZS51 F1 6F                      VEHICLE INVOICE 
***************************************************************13*14512S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1ZS69 MALIBU SEDAN LS             16365.00   15464.93  INVOICE 06/05/06
FE9 50-STATE EMISSIONS                 N/C        N/C  SHIPPED 06/05/06
L61 2.2L 4 CYL ENGINE                  N/C        N/C  EXP I/T 06/15/06
MX0 4-SPEED AUTO TRANSMISSION          N/C        N/C  INT COM 06/15/06
R8K *******************************    N/C        N/C  PRC EFF 06/05/06
VK3 FRONT LICENSE PLATE BRACKET       0.00       0.00  KEYS G3506 G3506
                                                       WFP-F QTR  OPT-1
                                                       BANK: GMAC - 020
                                                       CHG-TO    14-512

                                                       SHIP WT:  3039
                                                       HP:       18.4
                                                       GMS:     15673.98
                                                       SUPPLR:  16375.93
                                                       MRM:     16990.00
                                                       DAN:      BASE4
                                                       MEMO      743.25

TOTAL MODEL & OPTIONS              16365.00  15464.93  ACT 231 15598.98
DESTINATION CHARGE                   625.00    625.00  H/B 261   490.95
LAM DEALER CONTRIBUTION                        163.65  ADV 261   163.65
LAM GROUP CONTRIBUTION                         163.65  EXP 65A   163.65

TOTAL                              16990.00  16417.23  PAY 310 16417.23
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        15680.80
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 020
BOB BELL CHEVROLET OF BEL AIR, INC.      VIN 1G1ZS51F16F
                                         $  16417.23 INV  1AD88975296
                                         DUE 06/15/06  DEALER  14-512





























ADR File Checklist 
  
 
SR Number:71-555173464 and 71-564849789 BBB Case:    and 
CHV0756182 
Customer:       VIN:1G1ZS51F16F    
Make/Model/Year: Chevrolet/Malibu/2006 In Service: 8/21/2006  Mileage: 19,992 
Received Date: 10/10/07 Day 15 Date: NA  Goes Active: Oct 15/07  
Primary Concern: Wire harness replaced as mice were eatting it. 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 10/10/07  / 1:01 pm 
  Dealer Svc Mgr Completion Date/Time: 10/10/07  / 11:47 am 
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time: 10/11/07  / 1:32 pm  

  Repair Orders Requested:    Received: Oct 23/07   

  Sales Documents:    Received: Oct 23/07   

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time: 10/24/2007  / 8:14 
 Executive Summary Completion Date/Time: 10/24/2007  / 8:13  
 Close Siebel Completion Date/Time: 10/24/07 / 8:45  

 
 
AVM:  Bob Kramer Node/Box:  914055 8129  
Service Dealer: Jeffrey D'Ambrosio Chevrolet, Inc.   Svc Mgr: Brian Friel   
Selling Dealer: Jeffrey D'Ambrosio Chevrolet, Inc.   Contact: Brian Friel   
 

NOTES: CRS adv customer this is a insurance claim we are not able to reimburse 
insurance ded. Also, you would have to still be the owner of the vehicle to received any 
potential assistance.    



February 8, 2008 
 
Robert Silverman, Esq. 
Kimmel & Silverman, PC 
30 E Butler Ave 
Ambler, PA 19002-4514 
 
 
RE:  v. General Motors Corporation 

Service Request: 71-594890067 
2006 Chevrolet Malibu MAXX 
Vehicle Identification Number: 1G1ZT61876F  
Customer Relationship Specialist: Halima Shaw 

 
Dear Mr. Silverman: 
 
Enclosed please find two checks to settle the above-referenced case.  The first is in the amount of 
$3,750.00 made payable to .  The second is in the amount of $1,900.00 made 
payable to Kimmel & Silverman, P.C.  
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0063 
V07092007
 























RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             03/10/07
                       PROCESSING SOURCE: CHEVROLET                   13:22:41
                                                               PAGE:         1

VIN: 1G1ZT6187 6F             SELLG SCE: 13   MDL YR: 06   ORD NO: 

ODATE: 11/11/05 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    13  02492
DDATE: 01/17/06  DLVY FAN:           DTYPE: 010  SRVC TYPE:     MILEAGE:

DLVY DOE:  01/18/06  ORDER BY:
CANC:
CANC DOE:
TRADE:               DLVY TO:  
TRD DOE:                       1
SRVC IN:                       WHITING                        NJ 
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 CNE   01  13 02492     01/21/06     500.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO:     AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 DXP   01  13 02492  00029565286   01/21/06     353.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO:     AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  13 02492  00029550724   01/19/06      24.56     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO:     AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 UDE   01  13 02492  00029565286   01/21/06   1,698.17     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO:     AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

























































































































2006 MALIBU MAXX LT                          CHEVROLET MOTOR DIVISION
67U  SILVERSTONE METALLIC           /V6G     GENERAL MOTORS CORPORATION
83C  TITANIUM                                100 RENAISSANCE CENTER
ORDER NO.       STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 ZT61 87 6F                      VEHICLE INVOICE 
***************************************************************13*02492S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1ZT68 MALIBU MAXX LT              21025.00   19448.13  INVOICE 12/19/05
JF4 PWR ADJ BRAKE & ACCEL. PEDALS   125.00     103.75  SHIPPED 12/19/05
LX9 3.5L V6 ENGINE                     N/C        N/C  EXP I/T 01/03/06
MX0 4-SPEED AUTO TRANSMISSION          N/C        N/C  INT COM 01/03/06
NE1 50-STATE EMISSIONS                 N/C        N/C  PRC EFF 12/19/05
R6M NEW JERSEY SURCHARGE              0.00      50.00  KEYS G0544 G0544
U2K XM SATELLITE RADIO - SERVICE    325.00     269.75  WFP-S QTR  OPT-1
     FEE EXTRA 1ST 3 MONTHS INCL.                      BANK: GMAC - 020
U32 REAR DVD ENTERTAINMENT SYSTEM   995.00     825.85  CHG-TO    02-492
VK3 FRONT LICENSE PLATE BRACKET       0.00       0.00
                                                       SHIP WT:  3427
                                                       HP:       32.9
                                                       GMS:     20723.38
                                                       SUPPLR:  21652.56
                                                       MRM:     23095.00
                                                       DAN:      BSETV
                                                       MEMO     1048.50

TOTAL MODEL & OPTIONS              22470.00  20697.48  ACT 231 20648.38
DESTINATION CHARGE                   625.00    625.00  H/B 261   674.10
LAM DEALER CONTRIBUTION                        224.70  ADV 261   224.70
LAM GROUP CONTRIBUTION                         224.70  EXP 65A   224.70

TOTAL                              23095.00  21771.88  PAY 310 21771.88
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        20782.40
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 020
PINE BELT CHEVROLET                      VIN 1G1ZT61876F
                                         $  21771.88 INV  1AD79494646
                                         DUE 01/03/06  DEALER  02-492
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January 28, 2014 
VIA EMAIL ONLY 
gmerinfo@gmexpert.com 
 
General Motors Corporation - NJ 
c/o MSX International/BRC Legal 
MC 336-105-000 
Warren, MI 48091 
 
 Re:  v. General Motors Corporation 
 Vehicle: 2006 Chevrolet Malibu-Maxx 
 Date of Purchase: 01/17/2006 

Place of Purchase: Pinebelt Chevrolet 
 VIN: 1G1ZT61876F  
 
Dear Sir/Madam: 
 

Please be advised that this office represents the above individual against General Motors 
Corporation pursuant to the NJ Lemon Law, Uniform Commercial Code, Unfair Trade Practices 
Act, and Magnuson-Moss Warranty Claim.  Kindly acknowledge our firm's representation and 
direct any and all correspondence to this office. 
 
            DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF 
COMMUNICATION  NECESSARY TO EFFECTUATE CURRENT REPAIRS. 

 
Thank you for your attention to this matter.  If you have any questions, please do not 

hesitate to contact the undersigned. 
 

Very truly yours, 
 

Robert M. Silverman 
RMS\ TL 
cc: Marylyn Power
 

http://www.lemonlaw.com/






January 28, 2014 
 

 
 

Baker, LA   
 
Service Request: 71-633526564 
2007 Saturn AURA 
Vehicle Identification Number: 1G8ZS57N17F  
District Specialist: Catherine Dickinson 
 
Dear    
 
We are sorry you have experienced concerns with your 2007 Saturn AURA.  At Saturn, we take 
pride in the vehicles we produce and are thankful you took the time to contact us. 
 
Because customer satisfaction is a top priority for us, we are providing you with one 
complimentary lube, oil, and filter service to be used on your 2007 Saturn AURA.  This offer 
will cover the cost of an oil change for the oil type (conventional or synthetic) provided in your 
vehicle at the time delivery.  We hope this gesture demonstrates our appreciation of you as a 
valued customer.  Simply, present this letter to any Saturn dealership for redemption.  
 
If you have any future questions, feel free to contact our Saturn Customer Assistance Center at       
1-800-553-6000 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  
Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Sincerely,  
 
Saturn Customer Assistance Center 
 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Complimentary lube, oil, and filter service 
 
Submit the claim for the reasonable/customary price using labor operation number Z7410, failure 
code 98, authorization code “G” and insert the amount in the net item column.  This original 
letter should be retained in the customer's file.
 

































































































































































































September 14, 2009 
 
John Amari, Esq. 
Law Office of John Amari 
48 Glendale Dr 
Freehold, NJ 07728 
 
 
RE:  v. General Motors Corporation 

Service Request: 71-636469698 
2005 Pontiac G6 
Vehicle Identification Number: 1G2ZG528854
Customer Relationship Specialist: Shera Vasquez 

 
Dear Mr. Amari: 
 
Enclosed please find two checks to settle the above-referenced case.  The first is in the amount of 
$2,500.00 made payable to Ricky D’Angelo.  The second is in the amount of $2,500.00 made 
payable to Kimmel and Silverman. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0063 
V07092007
 







































RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             08/12/06
                       PROCESSING SOURCE: PONTIAC                     15:09:53
                                                               PAGE:         1

VIN: 1G2ZG5288 54           SELLG SCE: 16   MDL YR: 05   ORD NO:

ODATE: 02/17/05 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    16  02122
DDATE: 07/01/05  DLVY FAN:           DTYPE: 010  SRVC TYPE:     MILEAGE:

DLVY DOE:  07/05/05  ORDER BY:
CANC:
CANC DOE:
TRADE:     06/24/05  DLVY TO:  R  
TRD DOE:   06/24/05            
SRVC IN:                       HILLSDALE                      NJ 
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  16 02122     07/06/05      24.97     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO:     AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 GFP   01  16 02122  00028469778   07/07/05   1,054.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO:     AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 XMC   01  16 02122  210757        07/14/05     533.03     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO:          AUTH PUR CD:
MISC DATE: 07/01/05  MISC: 0000078386MEA0
POLICY PYMT CMNT:                                          ACTV TYPE: 6









































2008 G6 - SEDAN                              GENERAL MOTORS CORPORATION
78U  BLUE-GOLD CRYSTAL METALLIC     /V6G     & SUBSIDIARIES
19B  EBONY                                   RENAISSANCE CENTER
ORDER NO.       STOCK NO.          DETROIT      MI  48243-1114
VIN 1G2 ZG57 NX 84                      VEHICLE INVOICE 
***************************************************************16*02147S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
2ZG69 G6 - SEDAN                  19395.00   18328.28  INVOICE 10/30/07
F83 AXLE RATIO 3.05                    N/C        N/C  SHIPPED 10/30/07
LZ4 ENGINE, 3.5L V6 SFI                N/C        N/C  EXP I/T 11/15/07
NE1 50-STATE EMISSIONS                 N/C        N/C  INT COM 11/15/07
PCJ SUN AND SOUND PACKAGE:         1100.00     913.00  PRC EFF 10/30/07
    *AM/FM STEREO, 6 DISC CD PLAYER                    KEYS G3132 G3132
     MP3 FORMAT, RADIO DATA SYSTEM                     WFP-S QTR  OPT-1
     & AUXILIARY INPUT JACK                            BANK: GMAC - 103
     (REPLACES STD/OPT/PKG RADIO)                      CHG-TO    02-147
    *POWER SUNROOF
PCM PREFERRED PACKAGE:              495.00     410.85  SHIP WT:  3419
    * CONVENIENCE NET, CARGO                           HP:       36.5
    * REMOTE VEHICLE START                             GMS:     20934.43
    * FLOOR MATS, FRONT/REAR                           SUPPLR:  21869.73
    * STEERING WHL, LEATHER WRAPPED                    MRM:     23030.00
    * BRAKE HANDLE, LEATHER WRAPPED                    DAN:      RG
    * STEERING WHEEL, AUDIO CONTROL                    MEMO      969.00
PDX SPORT PACKAGE:                 1390.00    1153.70
    * ENGINE, 3.5L V6 SFI
    * (4) 17" PAINTED ALLOY WHEEL
    * FOG LAMPS, FRONT, PROJECTOR-
      BEAM, INTEGRAL IN FASCIA
    * REAR SPOILER
VK3 LICENSE PLATE BRACKET, FRONT       N/C        N/C

TOTAL MODEL & OPTIONS              22380.00  20805.83  ACT 231 20784.43
DESTINATION CHARGE                   650.00    650.00  H/B 261   671.40

TOTAL                              23030.00  21455.83  PAY 310 21455.83
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        20493.50
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 103
MACK PONTIAC BUICK GMC                   VIN 1G2ZG57NX84
                                         $  21455.83 INV  2AD59559474
                                         DUE 11/15/07  DEALER  02-147
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January 28, 2014 
VIA EMAIL ONLY 
gmerinfo@gmexpert.com 
 
General Motors Corporation - NJ 
c/o MSX International/BRC Legal 
MC 336-105-000 
Warren, MI 48091 
 
 Re:  v. General Motors Corporation 
 Vehicle: 2005 Pontiac G6-GT 
 Date of Purchase: 07/04/2005 

Place of Purchase: Clairmont Auto Group, West Caldwell 
 VIN: 1G2ZG57NX84  
 
Dear Sir/Madam: 
 

Please be advised that this office represents the above individual against General Motors 
Corporation pursuant to the NJ Lemon Law, Uniform Commercial Code, Unfair Trade Practices 
Act, and Magnuson-Moss Warranty Claim.  Kindly acknowledge our firm's representation and 
direct any and all correspondence to this office. 
 
            DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF 
COMMUNICATION  NECESSARY TO EFFECTUATE CURRENT REPAIRS. 

 
Thank you for your attention to this matter.  If you have any questions, please do not 

hesitate to contact the undersigned. 
 

Very truly yours, 
 

Robert M. Silverman 
RMS\ TL 
cc:
 

http://www.lemonlaw.com/




February 9, 2011 
 
Nancy Jordahl, Esq. 
Rumberger, Kirk & Caldwell, P.A. 
300 S Orange Ave Ste 1400 
Orlando, FL 32801 
 
 
RE:  v. General Motors 

Service Request: 71-640297989 
2007 Chevrolet Malibu 
Vehicle Identification Number: 1G1ZT58F67F
Customer Relationship Specialist: Rachal  

 
 
Dear Ms. Jordahl: 
 
Enclosed please find a check in the amount of $8,400.00 made payable to James Kyer and Krohn 
& Moss, Ltd to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors 
 
 
 
LG0062 
V10132009
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IN THE CIRCUIT COURT IN AND FOR
BAKER COUNTY, FLORIDA

CASE NO.

R E cov ED
kW. 3 0 'alb

Wanda Law Ottices

Rumberger, Kirk 8,, 

Catdwel‘. 9,N.

Plaintiff,

V.

GENERAL MOTORS CORPORATION,

Defendant.

COMPLAINT AND WRITTEN DISCOVERY REQUESTS

NOW COMES the Plaintiff, , by and through his attorneys, KROHN &

MOSS, LTD., and for his complaint against Defendant, GENERAL MOTORS

CORPORATION, alleges and affirmatively states as follows:

PARTIES

I.	 Plaintiff,  ("Plaintiff"), is an individual who was at all times

relevant hereto residing in the State of Florida.

2. Defendant, GENERAL MOTORS CORPORATION ("Manufacturer"), is a

foreign corporation authorized to do business in the State of Florida, County of Baker, and is

engaged in the manufacture, sale, and/or distribution of motor vehicles and related equipment

and services. Manufacturer is also in the business of marketing, supplying and selling written

warranties to the public at large through a system of authorized dealerships, including Crystal

Motor Co. ("Seller"). Manufacturer does business in all counties of the State of Florida

including Baker County, and maintains offices in the County of Baker, State of Florida.

r------,._
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b.	 Manufacturer requires its authorized dealers to display Manufacturer's

logo on each authorized dealer's sign outside the dealer.

c. Manufacturer requires its authorized dealers to display Manufacturer's

logo on the uniforms of authorized dealers' service personnel.

d. Manufacturer requires its authorized dealers to display Manufacturer's

logo on the repair records that are given to authorized dealers' customers as receipts for

service to their vehicles.

e. Manufacturer requires its authorized dealers to seek authorization for

performing repairs as covered by Manufacturer's warranty.

f. Manufacturer makes the final decision as to whether or not repairs made to

a vehicle are to be covered by Manufacturer's warranty.

g. Manufacturer reimburses its authorized dealers for repairs covered by

Manufacturer's warranty.

h. Manufacturer requires its authorized dealers to document repairs on repair

invoices in a method prescribed by Manufacturer.

i. Manufacturer provides its authorized dealers with specific limitations on

the amount of time its dealers may seek reimbursement for specific warranty repairs to a

vehicle.

j. Manufacturer requires its authorized dealers to provide its customers with

Manufacturer's written warranty when a new vehicle is sold by Manufacturer's

authorized dealer.



k. Finally, Manufacturer supervises each and every authorized dealer through

a system of zone offices that is set up to monitor dealerships located within each

respective county of the State of Florida.

1.	 Manufacturer provides its authorized dealers with repair manuals and

service bulletins to repair vehicles manufactured and/or distributed by Manufacturer.

9. Plaintiff was obligated to purchase a vehicle and obtain Manufacturer's warranty

from one of Manufacturer's authorized dealers.

10. In consideration for the purchase of the Malibu, Manufacturer issued and supplied

to Plaintiff its written warranty, which included three (3) year or thirty-six thousand (36,000)

mile bumper to bumper coverage, as well as other warranties fully outlined in the Manufacturer's

New Car Warranty booklet. (See Copy of Warranty Booklet, attached hereto as Exhibit "B").

11. Based on the issuance of its written warranty and its contacts with Plaintiff as

detailed as paragraphs seven (7) through ten (10) above, Manufacturer was in contractual privity

with the Plaintiff.

12. On or about June 18, 2007, Plaintiff took possession of the Malibu and shortly

thereafter experienced the various defects listed below that substantially impair the use, value

and/or safety of the Malibu.

13. Plaintiff delivered the Malibu to Manufacturer, through its authorized dealership

network, on numerous occasions.

14. Plaintiff avers that the Malibu has been subject to repair on at least three (3)

occasions for the same defect, and that the defect remains uncorrected.

15. Plaintiff brought the Malibu to Seller and/or an authorized service dealer of

Manufacturer for various defects and nonconformities, including but not limited to:



a. Defective electrical system as evidence by an inoperable brake light and turn
signal;

b. Defective steering and/or suspension as evidenced by the popping of the steering
wheel, the feeling that there is a knot in the center steering position, and the
jerking of the steering wheel while idling; and

c. Any additional defects in the subject vehicle as reflected in the repair documents
generated by Defendant's authorized dealer network and in Defendant's internal
repair records for the subject vehicle

16. Plaintiff provided Manufacturer, through its authorized dealership network,

sufficient opportunities to repair the Malibu.

17. Manufacturer was unable and/or failed to repair the defects in Plaintiff's Malibu

as provided in Manufacturer's warranty within a reasonable number of attempts, reasonable

opportunity to cure, and/or a reasonable amount of time.

18. The limited repair or replacement remedy contained with Manufacturer's warranty

failed of its essential purpose pursuant to F.S.A. § 672.719(2) due to Manufacturer's failure to

repair the Malibu within a reasonable time.

19. Manufacturer was unable and/or failed to repair the defects in the Malibu as

provided in Manufacturer's warranty after being afforded a reasonable opportunity to cure

pursuant to 15 U. S.C. § 2310(e).

20. Plaintiff justifiably lost confidence in the Malibu's safety and/or reliability, and

said defects have substantially impaired the value of the Malibu to Plaintiff.

21. Said defects could not have reasonably been discovered by Plaintiff prior to

Plaintiffs acceptance of the Malibu.



22. Per the directive in Manufacturer's written warranty as described above,

Manufacturer designated its authorized dealers as the entities to receive notice of defects in the

Malibu for purposes of performing repairs on the vehicle.

23. Manufacturer was further notified of the defects in Plaintiffs vehicle as a result of

Manufacturer's approval of warranty claims on the vehicle and reimbursement to its dealers of

the same.

24. As a result of these defects and Manufacturer's failure to timely repair the same,

Plaintiff notified Manufacturer of the defects in writing prior to filing this instant lawsuit.

25. Plaintiff has been and will continue to be financially damaged due to Defendant's

failure to comply with the provisions of its express warranty.

COUNT I 
BREACH OF WRITTEN WARRANTY

PURSUANT TO THE IVIAGNUSON-MOSS WARRANTY ACT
MANUFACTURER

26. Plaintiff re-alleges and incorporates by reference as though fully set forth herein,

paragraphs 1-25 of this Complaint.

27. Plaintiff is a purchaser of a consumer product who received the Malibu during the

duration of a written warranty period applicable to the Malibu and who is entitled by the terms of

the written warranty to enforce against Manufacturer the obligations of said warranty.

28. Manufacturer is a person engaged in the business of making a consumer product

directly available to Plaintiff.

29. Seller is an authorized dealership/agent of Manufacturer designated to perfoini

repairs on vehicles under Manufacturer's automobile warranties.



30. The Magnuson-Moss Warranty Act, Chapter 15 U.S.C.A., Section 2301, et. seq.

("Warranty Act") is applicable to Plaintiffs Complaint in that the Malibu was manufactured,

sold and purchased after July 4, 1975, and costs in excess of ten dollars ($10.00).

31. Plaintiffs purchase of the Malibu was accompanied by a written factory warranty

for any defects in material or workmanship, comprising an undertaking in writing in connection

with the purchase of the Malibu to repair or replace defective parts, or take other remedial action

free of charge to Plaintiff with respect to the Malibu in the event that the Malibu failed to meet

the specifications set forth in Manufacturer's warranty.

32. Manufacturer's warranty was the basis of the bargain of the contract between the

Plaintiff and Manufacturer for the sale of the Malibu to Plaintiff.

33. Said purchase of Plaintiff's Malibu was induced by, and Plaintiff relied upon,

Manufacturer's written warranty.

34. Plaintiff has met all of her obligations and preconditions as provided in the written

warranties.

35. As a direct and proximate result of Manufacturer's failure to comply with its

written warranty, Plaintiff has suffered damages and, in accordance with 15 U.S.C. § 2310(d)(1),

Plaintiff is entitled to bring suit for such damages and other legal and equitable relief

36. Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss

Warranty Act claim herein, all attorneys' fees are recoverable and are demanded against

Manufacturer.

WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows:

a.	 Diminution in value of the vehicle, and incurred and/or needed costs of
repair,

c.	 All incidental and consequential damages incurred;



d. Reasonable attorneys' fees, witness fees and all court costs and other fees
incurred; and

e. Such other and further relief that the Court deems just and appropriate.

PLAINTIFF DEMANDS A TRIAL BY JURY

Respectfully Submitted,
oss,

By: 	
Aaron Radbil \-1
Krohn & Moss, Ltd
120 W Madison St, 10th Floor
Chicago, IL 60602
(312) 578-9428
Attorney for Plaintiffs
FBN: 0047117

Kro
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y judgement upon the award rendered may be entered in any court having itirtsdictian thereof.
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IN THE CIRCUIT COURT IN AND FOR
BAKER COUNTY, FLORIDA

CASE NO.

R E cov ED
kW. 3 0 'alb

Wanda Law Ottices

Rumberger, Kirk 8,, 

Catdwel‘. 9,N.

Plaintiff,

V.

GENERAL MOTORS CORPORATION,

Defendant.

COMPLAINT AND WRITTEN DISCOVERY REQUESTS

NOW COMES the Plaintiff, , by and through his attorneys, KROHN &

MOSS, LTD., and for his complaint against Defendant, GENERAL MOTORS

CORPORATION, alleges and affirmatively states as follows:

PARTIES

I.	 Plaintiff,  ("Plaintiff"), is an individual who was at all times

relevant hereto residing in the State of Florida.

2. Defendant, GENERAL MOTORS CORPORATION ("Manufacturer"), is a

foreign corporation authorized to do business in the State of Florida, County of Baker, and is

engaged in the manufacture, sale, and/or distribution of motor vehicles and related equipment

and services. Manufacturer is also in the business of marketing, supplying and selling written

warranties to the public at large through a system of authorized dealerships, including Crystal

Motor Co. ("Seller"). Manufacturer does business in all counties of the State of Florida

including Baker County, and maintains offices in the County of Baker, State of Florida.
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b.	 Manufacturer requires its authorized dealers to display Manufacturer's

logo on each authorized dealer's sign outside the dealer.

c. Manufacturer requires its authorized dealers to display Manufacturer's

logo on the uniforms of authorized dealers' service personnel.

d. Manufacturer requires its authorized dealers to display Manufacturer's

logo on the repair records that are given to authorized dealers' customers as receipts for

service to their vehicles.

e. Manufacturer requires its authorized dealers to seek authorization for

performing repairs as covered by Manufacturer's warranty.

f. Manufacturer makes the final decision as to whether or not repairs made to

a vehicle are to be covered by Manufacturer's warranty.

g. Manufacturer reimburses its authorized dealers for repairs covered by

Manufacturer's warranty.

h. Manufacturer requires its authorized dealers to document repairs on repair

invoices in a method prescribed by Manufacturer.

i. Manufacturer provides its authorized dealers with specific limitations on

the amount of time its dealers may seek reimbursement for specific warranty repairs to a

vehicle.

j. Manufacturer requires its authorized dealers to provide its customers with

Manufacturer's written warranty when a new vehicle is sold by Manufacturer's

authorized dealer.



k. Finally, Manufacturer supervises each and every authorized dealer through

a system of zone offices that is set up to monitor dealerships located within each

respective county of the State of Florida.

1.	 Manufacturer provides its authorized dealers with repair manuals and

service bulletins to repair vehicles manufactured and/or distributed by Manufacturer.

9. Plaintiff was obligated to purchase a vehicle and obtain Manufacturer's warranty

from one of Manufacturer's authorized dealers.

10. In consideration for the purchase of the Malibu, Manufacturer issued and supplied

to Plaintiff its written warranty, which included three (3) year or thirty-six thousand (36,000)

mile bumper to bumper coverage, as well as other warranties fully outlined in the Manufacturer's

New Car Warranty booklet. (See Copy of Warranty Booklet, attached hereto as Exhibit "B").

11. Based on the issuance of its written warranty and its contacts with Plaintiff as

detailed as paragraphs seven (7) through ten (10) above, Manufacturer was in contractual privity

with the Plaintiff.

12. On or about June 18, 2007, Plaintiff took possession of the Malibu and shortly

thereafter experienced the various defects listed below that substantially impair the use, value

and/or safety of the Malibu.

13. Plaintiff delivered the Malibu to Manufacturer, through its authorized dealership

network, on numerous occasions.

14. Plaintiff avers that the Malibu has been subject to repair on at least three (3)

occasions for the same defect, and that the defect remains uncorrected.

15. Plaintiff brought the Malibu to Seller and/or an authorized service dealer of

Manufacturer for various defects and nonconformities, including but not limited to:



a. Defective electrical system as evidence by an inoperable brake light and turn
signal;

b. Defective steering and/or suspension as evidenced by the popping of the steering
wheel, the feeling that there is a knot in the center steering position, and the
jerking of the steering wheel while idling; and

c. Any additional defects in the subject vehicle as reflected in the repair documents
generated by Defendant's authorized dealer network and in Defendant's internal
repair records for the subject vehicle

16. Plaintiff provided Manufacturer, through its authorized dealership network,

sufficient opportunities to repair the Malibu.

17. Manufacturer was unable and/or failed to repair the defects in Plaintiff's Malibu

as provided in Manufacturer's warranty within a reasonable number of attempts, reasonable

opportunity to cure, and/or a reasonable amount of time.

18. The limited repair or replacement remedy contained with Manufacturer's warranty

failed of its essential purpose pursuant to F.S.A. § 672.719(2) due to Manufacturer's failure to

repair the Malibu within a reasonable time.

19. Manufacturer was unable and/or failed to repair the defects in the Malibu as

provided in Manufacturer's warranty after being afforded a reasonable opportunity to cure

pursuant to 15 U. S.C. § 2310(e).

20. Plaintiff justifiably lost confidence in the Malibu's safety and/or reliability, and

said defects have substantially impaired the value of the Malibu to Plaintiff.

21. Said defects could not have reasonably been discovered by Plaintiff prior to

Plaintiffs acceptance of the Malibu.



22. Per the directive in Manufacturer's written warranty as described above,

Manufacturer designated its authorized dealers as the entities to receive notice of defects in the

Malibu for purposes of performing repairs on the vehicle.

23. Manufacturer was further notified of the defects in Plaintiffs vehicle as a result of

Manufacturer's approval of warranty claims on the vehicle and reimbursement to its dealers of

the same.

24. As a result of these defects and Manufacturer's failure to timely repair the same,

Plaintiff notified Manufacturer of the defects in writing prior to filing this instant lawsuit.

25. Plaintiff has been and will continue to be financially damaged due to Defendant's

failure to comply with the provisions of its express warranty.

COUNT I 
BREACH OF WRITTEN WARRANTY

PURSUANT TO THE IVIAGNUSON-MOSS WARRANTY ACT
MANUFACTURER

26. Plaintiff re-alleges and incorporates by reference as though fully set forth herein,

paragraphs 1-25 of this Complaint.

27. Plaintiff is a purchaser of a consumer product who received the Malibu during the

duration of a written warranty period applicable to the Malibu and who is entitled by the terms of

the written warranty to enforce against Manufacturer the obligations of said warranty.

28. Manufacturer is a person engaged in the business of making a consumer product

directly available to Plaintiff.

29. Seller is an authorized dealership/agent of Manufacturer designated to perfoini

repairs on vehicles under Manufacturer's automobile warranties.



30. The Magnuson-Moss Warranty Act, Chapter 15 U.S.C.A., Section 2301, et. seq.

("Warranty Act") is applicable to Plaintiffs Complaint in that the Malibu was manufactured,

sold and purchased after July 4, 1975, and costs in excess of ten dollars ($10.00).

31. Plaintiffs purchase of the Malibu was accompanied by a written factory warranty

for any defects in material or workmanship, comprising an undertaking in writing in connection

with the purchase of the Malibu to repair or replace defective parts, or take other remedial action

free of charge to Plaintiff with respect to the Malibu in the event that the Malibu failed to meet

the specifications set forth in Manufacturer's warranty.

32. Manufacturer's warranty was the basis of the bargain of the contract between the

Plaintiff and Manufacturer for the sale of the Malibu to Plaintiff.

33. Said purchase of Plaintiff's Malibu was induced by, and Plaintiff relied upon,

Manufacturer's written warranty.

34. Plaintiff has met all of her obligations and preconditions as provided in the written

warranties.

35. As a direct and proximate result of Manufacturer's failure to comply with its

written warranty, Plaintiff has suffered damages and, in accordance with 15 U.S.C. § 2310(d)(1),

Plaintiff is entitled to bring suit for such damages and other legal and equitable relief

36. Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss

Warranty Act claim herein, all attorneys' fees are recoverable and are demanded against

Manufacturer.

WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows:

a.	 Diminution in value of the vehicle, and incurred and/or needed costs of
repair,

c.	 All incidental and consequential damages incurred;



d. Reasonable attorneys' fees, witness fees and all court costs and other fees
incurred; and

e. Such other and further relief that the Court deems just and appropriate.

PLAINTIFF DEMANDS A TRIAL BY JURY

Respectfully Submitted,
oss,

By: 	
Aaron Radbil \-1
Krohn & Moss, Ltd
120 W Madison St, 10th Floor
Chicago, IL 60602
(312) 578-9428
Attorney for Plaintiffs
FBN: 0047117

Kro
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January 28, 2014 
 

 
Service Request: 71-648269822 
Customer Relationship Specialist: Donna Mowat 
 
Dear :   
 
Pontiac is pleased to provide service coverage for the Body Control Module and the Starter on your 2005 
Pontiac G6, Vehicle Identification Number 1G2ZH548454 .  This service coverage will commence 
upon the expiration of the applicable New Vehicle Limited Warranty and will continue until January 27, 
2011, or 100,443 miles, whichever occurs first.  Pontiac will make repairs to correct defects related to 
materials or workmanship occurring during the coverage period specified above.  The following items are 
covered: 
 
Body control Module and Starter 
 
Pontiac will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your G6.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Pontiac Dealership. 
 
If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at 1-800-
762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
 
 



 

 

       VIA FAX ONLY 
August 21, 2008 
 
Bob Prince 
Michael Chevrolet 
P.O. Box 5419 
Fresno, CA 93755-5419 
 
RE:   
 Service Request: 71-655732426 

2008 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZH57B08F  
 
Dear Mr. Prince: 
 
This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.  
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The 
specific documents needed are: 
 
• Service and body shop repair orders of all internal services which include: Service File 
Copies, Customer Copy, Accounting invoices, Warranty Repair Orders, Tech Copy and Notes (to 
include front and back also, please include any receipts for aftermarket or dealer add-ons. 
 
• All Sales Purchase and Finance Agreements (Sales Jacket), including application of credit, 
conversion invoice (if any), the Incentives Acknowledgement Form, the Actual Cash Value 
statement of any trade, and Application for Registration/Title. 
 
This is a time sensitive legal matter. Please fax them upon receiving this notice to 866-485-8256. If there 
are any fax difficulties or the documents exceed 50 pages, please split the fax and send two or more faxes 
as appropriate and application of title. 
 
 
In addition, should you be contacted by another party regarding this matter, you may want to consult your 
own attorney for further direction.  Your cooperation is greatly appreciated.  If you have further 
questions, please contact me at our Business Resource Center at 1-866-790-5700 extension 41188 or fax 
866-485-8256 Monday through Friday between 11:00 a.m. and 6:45 p.m., Eastern Time.   
 
Sincerely, 
Iris Cruz 
General Motors Corporation  
 



 

 

       VIA FAX ONLY 
August 20, 2008 
 
Ron Friend 
MICHAEL CHEVROLET  
PO BOX 5419  
FRESNO, CA  93755-5419 
 
RE:   
 Service Request: 71-655732426 

2008 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZH57B08F
  
 
Dear Mr. Friend: 
 
This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.  
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The 
specific documents needed are: 
 
• Service and body shop repair orders of all internal services which include: Service File Copies, 

Customer Copy, Accounting invoices, Warranty Repair Orders, Tech Copy and Notes (to 
include front and back also, please include any receipts for aftermarket or dealer add-ons. 

 
• All Sales Purchase and Finance Agreements (Sales Jacket), including application of credit, 

conversion invoice (if any), the Incentives Acknowledgement Form, the Actual Cash Value 
statement of any trade, and Application for Registration/Title. 

 
This is a time sensitive legal matter. Please fax them to 866-485-8256. If there are any fax difficulties or 
the documents exceed 50 pages, please split the fax and send two or more faxes as appropriate and 
application of title. 
 
In addition, should you be contacted by another party regarding this matter, you may want to consult your 
own attorney for further direction.  Your cooperation is greatly appreciated.  If you have further 
questions, please contact me at our Business Resource Center at 1-866-790-5700 extension 41188 or fax 
866-485-8256 Monday through Friday between 11:00 a.m. and 6:45 p.m., Eastern Time.   
 
Sincerely, 
Iris Cruz 
General Motors Corporation 
 













































































































 

 

       VIA FAX ONLY 
August 20, 2008 
 
 
M. Nicholas Nita, Esq. 
Consumer Legal Services 
1950 Sawtelle Blvd 
Los Angeles, CA 90025-7014 
 
RE:   
 Service Request: 71-655732426 

2008 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZH57B08F
 
Dear Mr. Nita: 
 
This is to advise that General Motors is in receipt of the above referenced case dated August 14, 2008. 
This case file has been assigned to General Motors’ Early Resolution program, and you will be contacted 
in the next 10-15 calendar days for review.  The Early Resolution program is designed to facilitate early 
settlement of warranty matters within a 45-day timeframe. 
 
In order to do a thorough review and assessment of this case, General Motors would appreciate your 
prompt assistance in having the attached Release of Lien Information form completed and faxed to the 
number on the fax coversheet within the next five (5) days.   
 
In addition, if any of the items below are marked, please send the requested information either to the fax 
number on the fax cover sheet, or to the address below as soon as possible.   
 

 Copy of owner’s current title and/or registration    Finance agreement 
        Other:  Release of Lien   Buyer’s agreement 

 General Motors Corporation 
 ATTN: BRC Legal 
 P.O. Box 33170 
 Detroit, MI 48232 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
Iris Cruz 
General Motors Corporation 



 

 

RELEASE OF LIEN INFORMATION 
 
 
I ____________________________________________________________________________,  
 (Client’s Name)    (Client’s Social Security Number) 
 
hereby authorize ________________________________________________________________ 
   (Lien holder Name) 
 
______________________________________________________________________________ 
 (Lien holder Address)     (Lien holder Phone Number) 
 
to release any and all information regarding my loan account # ___________________________ 
        (Account Number) 
 
with __________________________________________________________________________ 
  (Lien holder Name) 
 
to General Motors Corporation, including but not limited to a complete payment history of my account, a 
loan payoff amount, and per diem information. 
 
 
Date _______________________. 
 
 
 
 

VEHICLE INFORMATION 
 
 
 
The current vehicle mileage is _________________ Date mileage read: ________________. 
 
 
 
 
_________________________________ _________________________________ 
Signature     Signature 
 
 
 
 
 
LG0006 
V08012008 
 



 

 

       VIA FAX ONLY 
August 20, 2008 
 
Beverly Bowling 
HEDRICK S CHEVROLET  
PO BOX 38  
CLOVIS, CA  93613-0038 
 
RE:   
 Service Request: 71-655732426 

2008 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZH57B08F
  
Dear Ms. Bowling: 
 
This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.  
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The 
specific documents needed are: 
 
• Service and body shop repair orders of all internal services which include: Service File Copies, 

Customer Copy, Accounting invoices, Warranty Repair Orders, Tech Copy and Notes (to 
include front and back also, please include any receipts for aftermarket or dealer add-ons. 

 
 
This is a time sensitive legal matter. Please fax within 24 hours to 866-485-8256. If there are any fax 
difficulties or the documents exceed 50 pages, please split the fax and send two or more faxes as 
appropriate and application of title. 
 
In addition, should you be contacted by another party regarding this matter, you may want to consult your 
own attorney for further direction.  Your cooperation is greatly appreciated.  If you have further 
questions, please contact me at our Business Resource Center at 1-866-790-5700 extension 41188 or fax 
866-485-8256 Monday through Friday between 11:00 a.m. and 6:45 p.m., Eastern Time.   
 
Sincerely, 
Iris Cruz 
General Motors Corporation 
 













































May 11, 2009 
 
Steven Kantrowitz, Esq. 
Kantrowitz & Phillippi 
1880 John F Kennedy Blvd Ste 1101 
Philadelphia, PA 19103 
 
 
RE:  v. General Motors Corporation 

Service Request: 71-658715531 
2007 Saturn AURA 
Vehicle Identification Number: 1G8ZV57747F  
Customer Relationship Specialist: Shera Vasquez 

 
 
Dear Mr. Kantrowitz: 
 
Enclosed please find a check in the amount of $4,500.00 made payable to  and 
Kimmel and Silverman to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0062 
V07092007
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