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Display Device . . . . . : DSPL5

User e e e e e e NYG
MVMINQO1 MOTOR VEHICLE COLLECTIONS MVWINQO7 /M4
‘sgue 4 29 200 42 Tp N BEx#p 4 2006 TD 201 2005 Decal 61817519 2006
"IN 1312552?555‘% Title I sur Dr 2 ID **kXxxxxwx
‘ag 790 KUA 00 TCode TNRGH TOC=C{N/T/D) N NewTag Y Yr 2005 Mk CHEV Tp 1
tegistrant Code 1 Type Owner P PrevEXp PrevCounty Fuel G
'‘ag Period 12 Months Tag Clags AU PASSENGER CAR Tvpe AU
fadel MAL Cyl 04 Body 4D Pass Name ;
'0lor BLU / BLU Title Status A Address;
marDate 4 15 2005 0ldTag C¢ity: STARKVILLE M3
'ax:None, Bales,Use, 1-9 CSF? P/Spec: C TYp Fae Eag 10.00
‘rice Trade = Cred Amt
ipeckq Yr Trl Yy GVW $250.00 Pen Code (T.C.M)
funicipal Receipt: Tax Exempt Code
-~  Value -~ Pull Priv Tax 15.00 Pen .75 Credit Net 15.75
Full Pro Addt Priv Tax Pen Credit Net

5297 5297 Taxes Penalty Credits Leyg.Cr, Total Tot AdVal 334,87
nty 34.0800 180.52 5.05 79.45 106.12 Tot Tax 360.62
ity 16.1500 85.55 2.42 37.07 50.90 Mail Fee
isD 59,9800 317.71 8.47 148.33 177.85 TOTAL 360.62
Credits:Adv Prv Mo /Leg Gre Net Mos
mt Code 20050429094342TWST0213CA040716 I Check N
\dded 4 / 29 / 2005 by GWEN Changed / / by
Fl13i-PL

Please pregs PF3 For next record

Patricia Kight
Tax Assessor-Collector
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Columbus; MS 35705

Phone: (662) 328-4351

Fax: (662) 328-7044 / (662) 244-5333

Fax

To: M;'méc.//pd (Z/f*.maxs From: 04,—/ /%394« ﬂﬂ/

Fax: Date: /[ /20 ’
Phone: Pages: 5'-
Re: CC:

ﬁUrgent O For Review l:ll'leasnecumﬂtentl:ll'lnasuneply U Please Recycle

Commaents:

Ma’m&//e, s Sg Y. -

Chevrolet Dealer Code: 17-396
Oldsmobile Dealer Code: 01-083
Cadillac Dealer Code: 25-166
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AX 601 327 5712 HOGAN TOYOTA MAZDA

CARL HOGAN avromomve, mc.
2333 Highway 45 N.  R.O. Box 8120
COLUMBUS, MISSISSIPP| 39701-6120
PHONE: (662) 328-4351 FAX: 328-7044
CHEVROLET TOYOTA s
MaZDa Mitsubishi

ooz

CUSTOMER MO, ADVIZOR A N NVOICEDE INYOIEE
BUZZY 547 04/13/05__ | NI
LABIA RATE LICENEE NG, MILEAGE GOLOR STOCK NO.
CARL HOGAN AUTOMOTIVE INC 3| DARK BLUE M| Cv1248
PO BOX 8120 VEA;!/?;EI‘;C?;LET/MALIBU/4DR SDN DE)L:’IE;YZEEE 03 T
COLUMBUS’ M3 39705_0030 (VEHIGIET.D. NO, R | < i DEALT o, PAOGLGTION DATE
1s1zs52¢5 5 N
F. T E N, A n R. . DATE
044-2211-4 04/13/05%
[ REQIDRNCE FHONE BUSINESS FHONE COMMENTS
MO: 11
AR e e — ——
fﬁ 1 07CY¥zPDI - " PERFORM PDI SERVICE B YECH(S) 40130 INTERNAL | Ay d &8, If by : -
CUSTOMER STATES PERFORM PRE-DELIVERY INSPECTION fact?;-g:a f.f'lﬂ?’;ﬂ:eihai;?yﬁgf tﬁam;:a":-
COMPLETE PRE-DELIVERY INSPECTION SERVICE AS REQUIRED ers, Uniess othetwisa providad in writing and
furnishad to the buyer by the dealer
JOB # 1 TOTAL LABOR & PARTS 0.00 Misalaglppi's impllad warranty law may give
................................................................................................ ional ’
3% 2 016z copgr ATE JNSPECTION epecrigq TECHES) 4013 ‘INTERNa | 8 buver additional righta
CUs R ES RM STATE ECT
ALL PARTS REMOVED WILL BE
PERFORM STATE INSPECTION AVAILABLE FOR INSPECTION.
______________________________________________________ AT SR 0 e
[misc--.... CODE.-----... DESCRIPTION-- - -~eeoooee 1] CONTROL NQ----nueu-
0B # 2 STC LBR INSPEC CAR INTERNAL
JOB # 2 5T5  INSPECTION STICKER INTERNAL
TOTAL - MISC 0.00
TOTALS - o
TOTAL LAROR. ... 0.00
TOTAL PARTS. ... 0.00
TOTAL SUBLET... 0.00
TOTAL G.0.G.... 0.00
TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
TOTAL TAX...... 0.00
TOTAL INVOICE § 0.00

CUSTOMER STGNATURE

L I i |

lesinbl- and #mokls
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OR FACTORY REBUILT UNLESS

ALL PARTS INSTALLED ARE NEW
SPECIFIED OTHERWISE,
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1/13/06 FRI 15:57 FAX 601 327 5712 HOGAN TOYOTA MAZDA

2333 Highway 45 N. PO, Box 8120

@TovotA masrna Ma%Da Mitsuhishi

CARL HOGAN auromomve, ine.

COLUMBUS, MISSISSIPR| 39701-8120
PHONE: (662) 328-4351 FAX: 328-7044

CHEVROLET TOYOTA £z

o3

GUSTOMER NG, ADVIECR TAG MO JVOIGE DATE ]
_ DUSTY 49 3096 _ | 11/04/05 __
LARDA RATE LICEMBE NO. MILEAGE COLQR & H NO.
12,611) DARK BLUE M| cV1248 |
YEAR / MAKE / mODEL DELIVERY DATE GELIVERY MILES
05/CHEVROLET/MALTBU/4DR SDN Q4/15/05 15
STARKVILLE’ MS \-"EHII:{EED. NO. o /M / CLLINﬁDFALE/H’ND. PRODUCTION DATE
l1G61zs4852F55F
F. T. E, NO, PO . 0. DATE
11/04/05 REPRINT# 1.
T T e e e
@. 130CVZi- » 4 MISC, REPAIR. Lo TEEH{S) 1445, . © - WARRANTY [ 4y axpressed warranties, if any, by a manu-
CUSTOMER STATES IGNITION SWITCH INOP AT TIMES, NO START facturer or supplier are theirs, not the deal-
UNABLE TO DUPLICATE AT THIS TIME ers, unlaag otharwise provided in writing and
PARTS -« - - - -QTY- - -FP-NUMBER DESCRIPTION UNIT PRICE Miianad oo the buyer by the_dealer
...... [ . LI g Bl - M i l I'E- "d | i
1 J0B # 1 TOTAL PARTS 0.00 | the buyer adcional e Y 9V
...................................................... B # LTOTALLABR & PARTS  0.00 ALL PARTS REMOVED WILL BF
¥ 2 30CV71 ‘ MISETREPAIRRN ML BLING ;o TECH(S) : 445 " WARRANTY AVAILABLE FOR INSPECTION.
CUSTOMER STATES TURN SIGNAL BLINKS FAS
gll-_lgﬁﬁED TURN SIGNAL FOUND F/SIDE FRONT AND REAR BULR SAVEL] DISCARD O
RER P/SIDE TURN SIGNAL FRONT AND REAR
PARTS - - ... QTY -« -FP-NUMBER -~ vae o DESCRIPTION- - < <eevooaeno ... UNIT PRICE-
J0B # 2 1 12450108 BULR 2679 WARRANTY
JOB # 2 1 0441239 BULE LP 2.991 WARRANTY
JO8 # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
J# 3 03CVILOF . LUBE, OIL.FILTER oo TECHUS) 445 L ' INTERNAL
CUSTOMER STATES CHG. OIL, FILTER AND LUBE CHASSITS
PERFORM LUBE OIL AND FILTER SERVICE AND LURE CHASSIS IF
APPLICABLE .
PARTS-- ... QY- «-FP-NUMBER- - -« v ceune. DESCRIPTION- - veeoceeee .. UNIT PRICE-
Jo8 # 3 1 PKA56G OIL CHR. INTERNAL
JOB # 3 5 RULK BULK OIL INTERNAL
JOB # 3 i 12579143 FILTER 1.836 INTERNAL
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & -PARTS 0.00
TOTALS .....
TOTAL LABOR.... 0.00
TOTAL PARTS. ... 0.00
TOTAL SUBLET. .. 0.00
TOTAL G.0.G. ... 0.00
TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
TOTAL TAX. ..... 0.00
TOTAL INVOICE § 0.00
CUSTOMER SIGNATURE
*i‘k‘*‘i*‘*ﬂ*ﬂ'**ﬂ*‘k‘l‘ﬂ**ﬂ*ﬂ' D U P L I C A T E I N v U I C E ****#ﬂw**ﬁﬂﬂﬂ-kt!*!i***
[ALL PARTS INSTALLED Ane mi’
OA FAGTORY REBUILT UNLESS
SRECIFIED OTHERWISE.
FAGE 1 OF 1 ACCOUNTING COPY [ END QF INYQICE 7107:8dam
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HOGAN TOYOTA MAZDA

CARL HOGAN AUTOMOTIVE, ING. _

2333 Highway 45 N, PO, Box 8120
L ‘ COLUMBUS, MISSISSIPP 39701-g120

® GA PHONE: (662) 328-4351  FAX: 328-7044
| I i€ ‘I
. ; )

| CHEVROLET TOYOTA &ute
®ToYoTA mazpa MEEDEA  Mitsubishi

01/137/06 FRI 15:58% FAX 601 327 5712

CUSTOMER NG, ADVSOR TAG G, INVEAGE DATE [ :
] USTY 199 3150 _ [12/06/05 |\
| ABDR RATE LICENSE NO. MILEAGE COLOR ETQCK NO.
15,561| DARK BLUE M | €v1248
YEAR / MAKE / MOOEL DELWERY DATE CELIVERY MILES
B, MS 05/CHEVROLET/MALIBU/4DR SDN 04/15%/05 15
LE, M VEHIGLE 2. NI, BELLING DEALER NG, PROBUGTION DATE
1c1zs 32 F55F
F T E NO. =) H. 0. DATE
12/05/05
N [
R I vo: 15561
FARFE— - . . - — — DISCEAIMER OF WARRANTIES —— |
1 300w MISC. REPAIR- SRt TECH(E)A4011 e, vy e ARRANTY | 4y expragsed warrantles, if any, by a many-
CUSTOMER STATES NO POWER facturer or suppiier are thelrs, not the el
DRIVE BELT SEPERATED DUE To BAN MATERTAL ort, unless otherwies provided In writing and
REMOVED AND REPLACED ACCESSARY BELT furnlshed o the buyer by the daaler
Missiaglppi's Implied anty lay gi
PARTS -~ -« TY - -FP-NUMBER- - -« _....... DESCRIPTION- - +--ooouvaeoo. ., UNIT PRICE- the Buyer sdditiong g 2 MY give
0B # 1 1 24466975, BELT 1.066 WARRANTY
JOB # 1 TOTAL PARTS 0.00 ALL PARTE REMOVED WILL e
JOB # 1 TOTAL LABOR & PARTS 0.00 AVAILABLE FOR INSPECTION,
UBLET- -~ pgd- - vErD ING#- INV. DATE -DESCRIPTION. -~~~ 000017 7o SAVE L] DISCARD [
0B # 1 65765 26814 12/06/05 TOW IN WARRANTY
TOTAL - SUBLET 0.00
AL e
TOTAL LABOR. ... 0.00
TOTAL PARTS. .., 0.00
TOTAL SUBLET... 0.00
TOTAL G.0.6G. .., 0.00
TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
TOTAL TAX...... 0.00
TOTAL INVOICE § 0.00
CUSTOMER SIGNATURE '
**-A—t*Hﬂ*H&**ﬂt**ﬂ-ﬁ*H D U P |_ 1' c A T E [ N V 0 1' C E **W*m***ﬂ*mw*
H
5
4
i ’ALL PARTS INSTALLED ARE mzi]
2 OR FAGTORY REBUILT UNLESs
i SPECIFIED OTHERWISE,
2 PAGE 1 OF 1 ACCOUNTING COPY [ END OF INVOICE ] 07:54am

Copyright & 1988 Tha lirpmadily gl Hrpielils Company
. . EBAINTINVE  Ge-snazan [15/’:!:.'
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HOGAN TOYOTA MAZDA

01/137/06 FRI 15:58% FAX 601 327 5712

CARL HOGAN AUTOMOTIVE, ING.

2333 Highway 45 N. FO. Box 8120
COLUMBLS, MISSISSIPR| 39701-8120
FHONE: (562) 328-4351 FAX: 328-7044

CHEVROLET TOYOTA i
MaEDn Mitsubishi

@005

CUSTOMER NG, ADVIEOR

TAG WO INVOICE DarE
UsTY 49 3831 ‘ 12/12/05
LABDA RATE LIGCNEE g MILEAGE COLOR g .
15,797 bARK BLUE M| Cvizas
YEAR / MAKE / MODFL DELIWVERY DA E DELIVERY MILES
LCE M 05/CHEVROLET/MALTBU/4DR sDN 04/15/05 15
' 5 VEHIGLE 19, D, SELUNG DEALER MG, PROGUGTION OATE T
161z72s52Fr55¢F
FT & nO. B Q, R, O. DATE
12/08/05
LTt [v! ] NTS
995-9599 e MO: 15797
1300V MISC REPALR . ™, :. 2 vy,  TECH(S):4028 " * .+ it - WARRANTY | oy gupresaan warranties, if any, by a manu-
%JﬁggMEH STATES I&NITION SWITCH INOP AT TIMES. NO START AT Tacturer or Suppliar are thalrs, not the deal-
, unl therwi Idad | ti d
RAN DIAG. TEST FOUND INTERMITTEN COMM. To bcH farrished 10 the- e by the. doaime
REPLACED &CM CONFIGURED TQ VEHICLE CONFIGURED THEFT SYSTEM Misstaainpi's Inplled warranty faw May give
REMOTE START AND BPP SENSOR the buyer additiol kil rights.
PARTS- - -... QY- --FP-NUMBER- -+ cuu .. DESCRIPTION- - e v vueevuo .. UNIT PRICE-
0B # 1 1 15234845 BCM 2560 WARRANTY ALL PARTS REMOVED wiLL BE
JOB # 1 TOTAL PARTS 0.00 AVAILABLE FOR INSPECTION,
JOB # 1 TOTAL LAHOR & PARTS 0.00 SAVED DISCARD O
SUBLET- -~ - pgg .- VEND INGH- WV, DATE DESGRIFTION .- 001 7 7"
JOB # 1 65790 5361 12/13/05 FIVE DAY RENTAL WARRANTY
TOTAL - SUBLET 0.00
S e
TOTAL LABOR. ... 0.00
TOTAL PARTS. .. 0.00
TOTAL SUBLET, .’ 0.00
TOTAL G.0.6. ... 0.00
TOTAL MISC CHG . 0.00
TOTAL MISC DISC 0.00
TOTAL TAX...,". 0.00
TOTAL INVOICE $ 0.00

CUSTOMER SIGNATURE

**h*****‘i—k******m**ﬂ** D U P L I C A T E I N V 0 _'[ C E ;AA..-A.‘...-.A-....‘.L;....’-.‘..-m'.é-u'u'r*
g
a
a
H
£l PAGE 1 OF 1 AGCOUNTING copy [ END OF INVOICE | o7:-85am
-— - . -

OR FaCcTORY REBUILT UNLEsS

ALL PARTS INSTALLED ARE NEW
SPECIFIED OTHERAWISE.
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HOGAN TOYOTA MAZDA

CARL HOGAN AUTOMOTIVE, INC, -

2333 Highway 45 N.  po). Box 8120
COLUMBUS, MISSISSIPR| 39701-8120
FHONE: {662) 328-4351 FAX: 328-7044

CHEVROLET. TOYOTA (i
ME2ZDE  Mitsubishi

01/13/06 FRI 15:59 FAX 601 327 5712

ADWIEOR TAG O, INVOICE BATE
ON _ 4101 2177 12/30/05
CABOR FaTe LICENSE NG, MiLEAGE COLoR ETOCK ND.
17,026 DARK BLUE M Cv1248
YEAR / MAKE / MODEL DELVERY BDATE DELIVERY MILES
05/CHEVROLET/MAL TRU/4DR SDN 04/15/05 15
uem:{a T, ND. / SELLING DEALER ND, FRODUCTIGN DATE
1612552F5%
FT&E b, T A. ., DATE
12/26/05
999-5599 oS MO: 17026
oot DRIVEABILITY |, - ‘ TECH(S): 4088, ... . - o MWARRANTY | 4 uxpregsad warrantles, if any, by & anu-
CUSTOHER STATES CRUISE CONTRDL CUTS IYTSELF OFF facturer or euppliar ate thelrs, not the deg|-
INDICATED ANGLE AT 345 P2119 CODE SET BIE, Unless otherwige provided in writing and
REPLACED THROTTLE BODY & GASKET CLEARED OTC furnished to the buyer by tha dealar
T Misalagippi's Impliad warranty law may glva
the buyer additional rights,
g~ g, ToRgf 5 335 T PRIy
1256879 . .
1 2445517) SEAL 3,336 WARRANTY ALL PARTS REMOVED WILL Be
JOB # 1 TOTAL PARTS 0.00 AVAILABLE FOR INSPECTION.
J08 # 1 TOTAL LABOR & PARTS 0.00 SAVET] DISCARD O
b 2 OVECSE R CTRICAL TES T TECHES) 4028 . "3 L yARRANTY

CUSTOMER STATES VEHICLE WONT START AT TIMES
OTC UZ107 PERFROMED DIAG ALL MODULES COMMUNICATING
CLEARED DTC ROAD TESTED AND PASSED TEST

ARTS--.... QTY- - -FP-NUMBER- + - .o ... DESCRIPTION. ««--vueoie oo, UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
oA e U
TOTAL LARQR, ... 0.00
TOTAL PARTS. ., 0.00
+ TOTAL SUBLET.. . 0.00
TOTAL 6.0.G, .., 0.00
TOTAL' MISC CHE. 0.00
TOTAL MISC DISC 0.00
TOTAL TAX...... 0.00

TOTALINVOICES .00

CUSTOMER SIGNATURE
LEE S T T i et i DUPLICATE INVYO ICE o ARt Ak Rk e

SCITH Q) AT,

SPECIFIED OTHERWISE.

ALL PARTS INSTALLED ARE NEW
OR FAGTORY REBUILT UNLE&S

Jirmdls anml By enlet

PAGE 1 QF 1 ACGCOUNTING COPY [ END OF INVOICE 107:55am
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electronic Preliminary Repurchase Authorization (ePRA)
(**To go from field to field, use the TAB KEY)

1.Date (mm/dd/yyyy): 02/25/2006
2.Customer Name:
3.Customer Address:
4.Customer City, State, and Zip: Starkville, Ms
5.Primary Customer Phone #:
6.Additional Customer Phone #
7.Customer fax #:
8. Cust Drivers Licenses #
9. State tax [ rate

I
o
3
®

yAnS

Customer Vehicle Information
10.Year/Make/Model:  2005/Chevrolet/Malibu

11.VIN (17 Digits): 1G12852F55E-‘ 12.Current Mileage: 19,000
13.Purchased: NEW

Detail your agreement with the Dealer and Customer on the following items:
Dealership that will handle entire transaction:

14.Dealership Name: Carl Hogan Automotive, Inc.
15.Dealership Phone #: (662) 328-4351

16.Dealership Contact Name and TITLE:
17.Dealership Contact Phone # (if different than Dealership #):
18.Dealership Contact Fax #  (662)3287-7044
19.Dealership BAC: 158978 Region: Southeast

20.What GOODWILL TOOLS were offered?

L] Component Coverage Letter L] Miscellaneous Reimbursement
] Maintenance Letter ] American Express Check
] Owner Loyalty Certificate X Other
L] GM SmartCare L] NOTHING OFFERED
L] GMPP
21.Was a TRADE Repurchase offered? No

22 1f this will not be a Trade Repurchase, Please explain Why? cust did not want to do a trade

TAC case number is required and if not available, Please explain why not?
23.CAC Case Number: || NN 24.TAC Case Number: N/A
25.1f no TAC number, Explain: DIr did not contact TAC

26.Reason for Repurchase (Include specific mechanical failure):

27.This case was resolved by: Field Decision working with open case in Tampa ADR
28.Does this vehicle meet the presumption of Lemon Law in applicable state?  YES

Ver.4-9/25/2002

29.Recommended Disposition of Repurchased Vehicle: AUCTION (ready for sale) (If Rebill, please include 26 digit

account # or 10 authorization code).
30.Type of TRANSACTION? STRAIGHT REPURCHASE

31.Vehicle Damage (explain what damage is present and who is responsible): cust will be responsible for any

damages

32.If a Trade Repurchase, New VIN (17 Digits) or Order Number (6 Digits) NOTE: ePRA CANNOT BE

PROCESSED WITHOUT THIS INFORMATION:
33.New Vehicle Year/Make/Model:

34..Upgrade [ ] Downgrade [ ] Difference Amount(PURCHASED NEW ONLY:Old MSRP to New MSRP):

35.Usage/Depreciation Amount:

(Standard Usage Formula 7 Current mileage/100,000 multiplied by purchase price; TNOTE: This may vary by

individual State Lemon Laws) (If waived, please explain Why)
-Please show how you arrived at this usage amount: 19,000/100,00 x20,280.00113853.20

36.Aftermarket Items: No



-If GM will be responsible, please supply detail of the items and cost (transfer cost or other):
37.Lease Termination Terms: n/a
38.Who will be responsible for the Taxes and/or Fees? General Motors
-If GM will be responsible for Taxes and/or Fees, How much (All, (1 of them, [TAmount, etc.)
Explain:

39.1 have reviewed with the customer what is Negative Equity/Overallowance and if it was in their contract that it
will negatively impact the numbers presented to them (BRC Repurchase will get detail): YES

*NO Rebates are to be applied to the replacement vehicle

*GM Card points are only refunded back to the card; Current points may be applied to replacement vehicle

Dealer must NOT DELIVER replacement unit until Final Transaction Documents are Completed

40.General Comments/Special Instructions: Per the terms of the settiment letter, usage will be (18800

41.1 personally reviewed all the above items with the Customer and Dealer on (mm/dd/yyyy): 02/10/2006
42 Authorizer Name:  Tom Finster/Michelle Clementsi

43.GM Position: AVM
44 \oiceMail Node: 972075 Mailbox Number: 8209
45.Email Address: thomas.finster] gmexpert.com

Save this document using the customers last name plus the last 8 of the VIN as the Filename.
Attach this saved file to a Lotus Notes document and E-mail this ePRA to ePRA@GMEXxpert.com
Forward any supporting documentation to FAX- 866-827-1129

Any questions on lease repurchases or any other unusual
circumstances, please contact the BRC Repurchase Group in
Tampa at 1-800-231-1841 prompts 2,1,2 or by e-mail at the address
listed above.


mailto:ePRA@GMExpert.com

Revised 3/17/05

ADR REPURCHASE CHECKLIST
Effective date: 08/26/2004

X] Cover sheet denoting a Request # and whether the case is a Voluntary or Mandatory
Repurchase with information completed (on front of file)

X] PRA FORM (Voluntary Repurchase only)

[ ] Both VINS on Trade Repurchase Or vehicle order number. Need order # or VIN on all cases
except Mandates

[_] Invoice on original vehicle Socrates (Max Retriever)-old VIN & new VIN if a trade
X Incentive Acknowledgement Form
X Signed Bill of Sale on original vehicle

[X] Copy of the title or registration, if unobtainable, then copy of Title Need current registration
in CA

X] Agreement to Arbitrate

[ ] Repair Orders (KY and FL only)

[_] Invoice for any conversion package (if applicable)

[ ] Receipts for any after-market items (if applicable)

X] BBB ruling/lemon law ruling and/or BBB settlement letter (if applicable)

[ ] Signed customer acceptance of decision for Mandatory Repurchases

X Financial Institution information including: account #, phone # & Institution name
X] Overallowance/Incentives/Negative Equity Form

X] ACV on trade-in documented

[_] Copy of the Customer Claim Form (CCF) only on Mandates

[ Applicable Attorney Information: Firm Name, Contact Person, Federal Tax I.D., Phone #



01/12/06 THU 15:38% FAX 601 328 7044 CARL HOGAN AUTO @001

2333 Hwy 45 N./ PO Box 8120
Columbus, MS 39705

Phone: (662) 328-4351

Fax: (662) 328-7044 / (662) 244-5333

To: _M;‘cﬁe./‘/e, é/l}uans From: Ca.r/ A[%m ﬂfﬂ/

Fax: Date: /- /D06 .
Phone: Pages: 5-
Re: CC:

ﬁument (1 For Review [ Please Comment L] Please Reply O Please Recycle

Comments:

Michefle  His /s Y. _

Chevrolet Dealer Code; 17-396
Oldsmobile Dealer Code: 01-083
Cadillac Dealer Code: 25-166
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01/12/06 THU 15:38% FAX 601 328 7044 CARL HOGAN AUTO @oo2

RETAIL ORDER FOR A MOTOR VEHICLE

CARL HOGAN AUTOMOTIVE, INC,
2333 HWY. 45 NORTH - P.0. BOX 3120
COLUMBUS, MS 39705-8120

PHONE: (662) 328-4351

FAX: (662) 328-7044

JOEL KENT GRAY

R4/15/05

STARKVILLE M5

SALESMAN
CUSTOMER ¢ fo7e7 RES. FHONE
PLEASE ENTER MY ORDER FOR THE FOLLOWING O NEWKO ysep O pEMQ D car O7RUcK O AY
7 EL OR 800Y DARK
VEAR £085 |, axe __ CHEVROUESDEL OR wpvypy  B0DY  4pp SDNc o1 0R R RLVE METGRy Covhy
MYl OR 1612552F55 5
SERIAL NO. : ODOMETER L STOCK # Cvi2aa |
PRICE OF VEHICLE §  20200. 8¢ TRADE-IN ALLOWANCE ‘ i/
ENGINE /A | eaLance owen Rz
ACCESSORIES ' /A | NET ALLowaNGE 3 /e
/A | CASH DOWN (RECEIFT & \ ,',;g
RETAIL DELIVERY FEE (inciydes admnis lralive $ 159|700 | CASHDOWN (RECEIPT # ] ‘ ,*:_:5*@. @
sarvicas and saleparaon relitamant plan, this charge TOTAL DOWN PAYMENT . $ 35435
reprasents cosls and/or profil 1o ihe sefler/Dealar)
N/A THADE INFORMATION
M/Q | TRADE IN ORDER #
N/R | MAKE ODOMETER
N/R YEAR MODEL BODY
N/ SERIAL
TAG #
LIENHOLDER
ADDRESS
TITLE VERIFICATION
SUBTOTAL § 20630, 7¢] BALANGE OWED N/A
, VERIFIED BY GOOD UNTIL
ETATE & LOCAL YAXES § 102fi,99 PURCHASER ACKNOWLEDGES AND UNDEASTANDS THAT THE VEHICLE
MAY HAVE SUFFERED DAMAGE DURING PRODUCTION, TRANGIT, OR
TITLE FEE AND/QR TAG FEE ) 1 ﬂ WHILE IN THE POESESSION OF THE DEALER. DEALER MAKES NO
_ REPREBENTATIONS CONGEANING THE NATURE AND EXTENT OF ANY
1, TOTAL PRIGE OF UNIT s E147). E.El SUCH DAMAGE.
2. TOTAL DOWN PAYMENT [ Eﬁﬂb. IZI LIENHOLDER CAPITOL ONE AUTD FINANCE
3. UNPAID CASH BALANGE DUE ON DELIVERY ¥ 1897).6 PO BDX 255685
{ditlarence between ilam 1 and 2) SACRBMENTD CA 95865-5587
ALL WARRANTIES, IF ANY, BY A MANUFACTURER OR SUPPLIER DTHER THAN DHEALER ARE THEIRS. NOT DEALER'S AND ONLY SUCH UANUEAGTURER ('R OTHER SUPPLIER SHALL
BELIABLE FOR FEAFORMANCE UNDER BUCH WARRANTIEG. UNLESS DEALER FURNISHES BUYER WITH A SEPARATE WRITTEN WARRANTY R SERVICE CONTRACT MADE BY
DEALER ON ITS OWN BEHALF, DEALEA HEREBY DISCLAIMS AuL WARRANTIES, EXPFIESS OR IMPLIED, INCLUDING ANY MIPLIED WAARANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE: (A) ON ALL GO0DS AND SEAVIGES SOLD 8Y DEALER, AND (8] ON ALL USED YEHICLES WHICH ARE HEREBY 50LD "AS 15 - NOT EXPRESSLY
WARRANTED OR GUARANTEED.' MIBSISSIPPIG IMPLIED WARRANTY LAW MAY GIVE THE BUYER AODITIONAL RIGHTS,
The Ironl and back of thie Otdor comprisa (hg equire wgraemant aflecling Ihis purchase and no ther agreament or understanding of aay nalurg cancerning azma has bean made aganiered into,
or will bo recegaized. ! heroby sedlly that no cravll hus baea salanded lo me lur the purehass o this molor vehicle e4cagl a5 appaary in wriling on the f3ge of (s wgraement. | have raad the
maller prinfed on the back hareol aad agroadt Il as & parl of this oider the same a8 il I waro ptinted sbova my slgnatura. | carlily that § am ol legal agn. and hereby schaowledye racalp of a topy
ol Wi orer This prdar2ballno beenze filrian ol ey paler or his authorlzad ropresenisliva.
04/15/85 %Jﬂ/‘.ﬂ M/L%E
ACCEPTED BY: = M =
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Customer Trade-In Evaluation Survey and Profj

Date:
Customer Name: Phone #
Address:
Primary Driver:
1. Repeat Customer : , ] Yes
2. Mileage on Odometer, d;f':)\_'.r %1/ IS the Mileage Accurate? . BYES No
3. Annual Mileage: /7%, im/) How Many Miles on Current Tires? 3 ER?,
o

4. Do You Have the Title’?
5. Is the Title Free and Clear?

"
6. Type of Driving  City % 2E ) Hwy % éé Offroad %

7. Vehicle Storage: Garage Yes o
8. Has This Car Had Any Major Mechanical Repairs? HYes No

What Type of Repairs? M ‘

/7 ( [

8. Has This Car Ever Had Any Collision Damage? LlYes [INo

What Type of Collision Damage and What Was the Cost of the Repairs? ‘,7/) / -

a8 7 1424 ﬁz o
A Sy
10. Does The Windshield Nead Replacing at This Time? 7 UD)K’[
~ If Yes, Will You Be Willing Ta Allow Your Insurance Company To Participate?
Deductible Insurance Company

11. Was the Vehicle Purchased New?
12. Has this Car Been Smoked In?
13. Has this Car Been Used in Towing? / /’h i

14. Date of Last Tune-Up? 5 X7 O/ f? '

15. Date of Last Oil Change? 2, 5=0(7 ~  Has The Oit Been Changed Every 4000 Miles?
16. Records of Required Maintehance Histdry?

17. Is This Car Equipped With a Spare and a Jack?

18. Does This Car Have a Warranty In Force Curre’r’tyj,

Manufacturers Warranty? Yes ~ No Refnaining Miles

Extended Service Contract? Yes ___No Remaining Miles
19. Environmental Protection F'ackagﬁ_._._,,..::Rust Proofing?
20. Paint Protection? Yes " No Interior or Fabric Protection? Yeu
20. Previous GAP? Yes ___~Fo Previous Credit Insurance? Yes _ _No—

I certify that | believe all of the information | have
! o

to be lrue and accurate.

; TRADE-IN —
Year ([  Make: ‘_/__-' /7(’-“J Ly Model: ,Lﬂ"?ﬁ /fl//?“
Mileage: T, ¢/ Ji# Cdlor: LV T Cvis_ o5
INJ TP S TE ?/iﬂL ‘
Previous Payment: Lease Cash Finance &
Payoff To: //:.ﬁ e/ /
Mailing Address:

Phone Number: f - jﬁ?jﬁ'" J%ﬁo - :'Dgf.-a / N
Amount to Payoff.‘:ﬂ_ / _."5 Lo ‘71. e ,{i’ﬂf’mf iy

-

Account #
7 R
MGR; i

Good Until: _Q 4:77/))
Spoke To:__ ' I
Ay F ;.-A\ D?‘) (u-)
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General Motors Corporation
CUSTOMER INCENTIVE ACKNOWLEDGMENT AND/OR ASSIGNMENT

CUSTOMER NAME: __ HEH‘R'Y—H—SHE‘HHQN _

et s R . uces )

CUSTOMER INCENTIVE(S)

1. Customer incentive
I assign the total amount of customer incentive(s) listed to the dealer hamed below and request that the available
customer incentive(s) be applied: (@) —.XXo the down payment of this vehicie, (b) ___ where parmissible by

law, as a price reduction (Bill of Sale indicates pre-rebate price, amount of rebate and final price with
rabate applied), or (€) ___ a check be issyed in my name by Deaier named below:

Incentive Program Reference Amount GM Incentive Code
G QEbiTE: = § _2sev.e0
Hob boten Bonus coshy s__ MNA S _
[ N/
% N/R
5 N/R
Total Incentive Amount Recaived $_ £00.00

2, Other Program Selection (Which fmay or may not be in fieu of customer incentive programs; for exampie,
Division supported financing/ieasing, etc.)

a. | elact to receive _
in lieu of _
and/or
b, | elect to receive _

— CUSTOMER AND DEALER ACKNOWLEDGMENT _
I'am the ultimate retail purchaser or lessee of the vehicle bearing this vehicle identification number which was sold/leased

to me by the Dealer named below. This vehicle was purchased/leased for personal/business use and not resale and | took
delivery of this vehicle on __@%& 45 -Packnowledge receipt of Incentive(s) as described in tem# ___ and release the GM

Division from any future ¢laim or obligation for incentive(s) on t

Date: __ @4 17 05

The undersigned person, as Dealer representative, certifies that the information en this application is true and corract and
the incentive(s) described in ltem # - have been provided to the said purchaser/lessee who has taken delivery of referenced
unit through this dealership and that properly completed acourate delivery data has been forwarded to General Motors,

Authorized Dealer Signature: %M(% U\"Zdﬁ’ﬁ}" Date: 04 19 @5

Dealership Name: _CARL HOGAN AUTOMOTIVE. INMC,

Purchaser/l.essee Signature:

- Dealer Code:

*List must include VIN, Delivery Date and Program Reference
Deaier Nota: This documant Is required as supporting doeumentation for the paymant of any consumer lntentive and nust ba avalfabla in \he Doxl Filg

Gopy #1 - Daaler Gopy Copy #2 - Cusiomer GENERAL MOTORS CORPORATION GMATI5 (02/02)

e 19 T HY
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CARL HOGAN AUTO

005

Seller

RI:TAIL INSTALLMENT CONTRAET | cam. HOBAN. numnunue

‘SUCCESEOrs and eeelgns

INC.

AND SECUHITYAGHEEMENT 2333 HWY: 45 NDRTH
e em.tmeue M5 29785
Date 04’15/ 2“3 “We," "ue and "our” mean the Seller ebdve its

Pge T

STARKVILLE HS

"Ydu and “your* mean each Biyer. ebdve and
guarantor, jointly and individually, " -

' EALE Yeu agree 6. urehase from us, on a
(Cuntract) the Motor Vehicle (Vehicle)
aeceeserree and ehachments

time basis, sublect to the terms and conditions
and =ervices deecnbed belew The 'Vehicle is.sold |n it§ present andlﬂnm tugether with the usua

of thIS cohiract-and secity, agreemant

Other

DeSehptrun of Yee.r --Em VIN
Motor Vetiicle  iake’ MMET <. Lie. Ro. Near o
Madel MIW o ”Iﬂfdev\‘: _D Used

Purchased. .

e ’IJM)-‘

beSprﬁﬁti‘un of

Trade-ln

ER R

I

$ECLIFI]W To secure. ydur payment and
&ccessions, atachinents, accessotlds; arid:

pen‘ermance under the, terme of this Centraet

equrpment

fdil also assi

placed‘m or.on’ th: Vehice, tdgetﬂe

you give.lis. a- eeeurrty mtereet ln the VE\hIGlE‘ afl
ricalled, Property and ptoceeds of the Property

this' Contract.,

PFIDMISE Tl:'.\H P.IWa ANI PAYMENT TEHMS' You
ehargee ee%ng Nilyy the unpaid Balance at'the rate-of

- day-basis. After matunty,

i to s and gwe s a. eeeunty interest in

prnrms%o

r aﬂer Yok default and:we: dernandv

prdceede and premlum refunids of an

pay ue the prrnelpal emuunt,. of § . .
T o e year from:| tdg;lay date -untik ay etunty Flnence eharges -agcije on.q

y meurence and setvica. contracte purchased w:th

13971 59 . plus finance

payrn ont,; we wilk earnrflnanee ieharges an; the,,,unpeid

helance At 8
the TRUTH IN LENIJNG DIE‘.CLDSUFIES You also egree tor pay any addltidnal'

N

% per year. You agrea to pay this Gdntr‘eet adedn:lmg 1o the¥
g y

paymem*eehedule Hhil late, eharge provisions: Shbwn-in
amounte aeeord;ﬁg io'iher terme end cbndmons of) thms(’:dhtraet

e

DOWN PAYME i) You alscvagree to pay 'or apply to the’ Cash Price or nr heferetoday_ ' dete. eny eaehc. rebatea and‘ het tradedn 'value deeehhed

in the ITEMIZATI@N_ OF
your Payment\ Schedule

AMOUNT: FINANCED L] ¥ou. agree to meke:

.o
| L

THUTH. IN LEN eme dISGLeeunesJ

deferred paymenl:e ee pan of the‘eaeh duwn peymenf{ as reflected in

FE

TOTALOF theme TOTAL’SALE TR

: ANNUAL. - - 'FINANCE" -AMQUNT FINANEED,

PEHCENTAGE HATE" . CHARGE The amount of credit | The, amount you will have The total, cost &F your, purchase. on |
| The cest of your creditas | The. dollar amount the, * |. provided-to you ar on pa|d when ){eu have:made. | credit; inciuding: your doiwri paymentuf

a yeafly-raté. ! c:redi_t:.wlll cost you. your behalf; ednﬂwnentS-- § SERD: 9 -
_. 17.98. slg. 12377.41 ' men-.ee . aleaa. | g SMRETES

_Payment Sehedule: Your payment schedula. wUI‘ be‘ . L E '

Number of Payments’ "Amgunt of Payments R g When Payh‘nente Are Dye -

T2 S T HMTI'I.Y BEBINNH'E: HEI;HIM s

.'Sﬂcl-lrlty ”Ypu A glvingasecunty mtereet‘lnétheMetdr Vehicle purchased e T

DfMate Charge: g, payment:is more than daye late, yuulwm: I:ueche_::ged' 95, . Mﬂ DA L
._!ME&V_E;RISLEEE' w NN : -
'Prepayrnent I yuu pey uff this Contract early, you. will nat: have to pﬂ)ﬂ 8 panalty . Lo ' i :
Contreqt Provislons: Yoy can see the terms of this Contract for any additional mfermahon ahuut nenpayment default any required
-repayment ‘bifore the scheduled tiate, and prepayment refunds and penalties. -

GHEDIT INSUHANC’E’ CredrtJ

heéalth), and any ethen msurance edverege gquoted below: z@re not
will not provide them unless’ You sign
premium. If you.want such insurance,
uslify for covérags), We are queﬂng

required to.obtain credit and we'
and aﬁree to'pay the additional
we will obtajn ji fer you (if you

below ONLY the Loverages you

life, credit. disability (accident and

ITEMIZATION DF AMDUNT FINANCED

ave chosen to

purchase,

Yo Anv Sow

Credit Life: Insured ___ N/R

L Single. [ Joint Prémium $

N/R . Term_ N/A

Credit Disabillty; insured _ M/R

N/R Term N/A

[Isingle [1Joint Premium §

Your, eignature below means

you want (only)-the Insurance

T cdverege‘_(e) quqtedebreve If hone are quoted, you have declnned

ARACAS gy nffara -

Vehicla Price (incl: sales tax of § bl $ ___21 461, 755
Service Cantract, Paid to: _ N/ A . N/R
S . Cash Price §._c1361.69
Manufacturer's Rghate $ - O ' '
Cash Down Payment % N/A
Daferred Down Paymerit $ ~N/R
a. Total Cash/Aébzite Down 3 0. 82
b. Trade-In Allowance 5. N/ '
¢ Less: Amount owmg $ N/A
. Paid to: '
N/A

d. Net Trade-In (b. minus a.) $

e. Net Cash/Trade-In (a. plus d,) F_ 0B M 230D, 9

Down Payment (e.; disclose as 30 if negative) § tve) §__ 200, 09

| | T nnlunnn ol o o B BT . an A0 T Ko



01/12/06 THU 15:41 FAX 601 328 7044 . . CAR_L,__I-_I_D_GAN AUTO _ o - g ooe
.......... [T S A ...‘.1_.. ,._._‘. ---_-—.II- g -_":-.-'-'-‘“; L ] PRETRE W: A F'Etld fb Pubrlﬂ ofrn.l-aﬂl"gu F-hngpFees ‘I_.f:-?:.f‘:.’
— Insurance Premiums* o B

Buyer . diob  Buyer , dob  Amount to Finance line e. (if o is negsitivb) 3 N/
PROPERTY INSURANCE: You must ingure the Property securing 19 N/R T z;il_
thiz Contract. You may purchase or provide the insurance throug To:_ N/A 5 N/R
any insurance company reasonably acceptable to us. The collision To:__STRATE OF M5 - INSP. FEE 3 5. 0@
coverage deductiblemaynot exceed: §. W/R LHyou To._ N/R ' 5 N/AR
‘get insuranie from of through us you will pay $ N/R To: _ N/RA - . :  §___ N
for - Nra_ —m - ofcoverage. Total Other Charges/Amounits Pd. fo Others § 19. 092
This premlum i, calnulated -as follows: Less Prepald Finance Charges §_ . N/R
g ey Deductible, Colision ‘Coverage $___  N/G__ ' ' - . ‘Amgunt Financed $M e
[x] $___.._H_ﬂDaduqt|ble Compretiensive Cov. $_____ MF/R 'WB may retain or receive a pnrtlan of this amount;
E.l Fire- Theft and Gomburiad Addlmonal Coverage $ —_"!ﬁﬂ_ b
ARIRIERY 1/ [l = §____. N/RA Nntlce to ihe' Buyer i.De. not slgn thlS contract

Llﬂb"'W '"5""3“‘99 WVE‘"ﬂge fot. bodily'injury and pefore you'read'it or if-it contains ‘any-blank spaces.
motor vehicle. damage caused to others is-not included 2.'Yau are entitled to an exact copy Df ﬂ.,e l::untrar.:t
in this Contractuhless checked and indlcated. you sign.

T SEHVICE CONTRACT: With your purchase ‘of the Vehicle, BY SIGNING BELUW BUYEH AGHEES TOTHE TEHMS UN

youagresito "‘,‘“’?“?59 2 Bervice Contrat tlobover — paGES 1 AND 2 DF-THIS CONTRACT AND ACKNOWLEDGES
T o * RECEIPT.OF ACOPY: OF THIS CONTRACT.

.'..__Hﬁﬂ

- .ThlS‘Sewiceé Contr'éct will'be i

: *aeparate*agrqement Dunder the terms of| -~ : i el -"'
SIC ENT BY. ,ELLEH on page“EJI:lThls assignment |5‘made 'E'Q"at”"e ) ‘ " ' Dale

-!?-EellerF By%&‘f} L (,‘E. éﬁ,(f'ézf., ' |

i

S . : T . (page 1oF2)
aﬁﬂ i 1062, 1995 Bankars&ys(crns, Int: sl Dlnud MN’Fc-rm ns sn MV Ms aremm CET T T MDTDHVEHIGLE NbT FOR MANUFAGTUHED HOMES

W . [
[T N "o

fase -



January 28, 2014

Marrero, LA 70072

Service Request: 1-398362185
Customer Relationship Manager: Mira Ratcliff

oo I

We are sorry you continue to be dissatisfied with the decision we made concerning your 2004
Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust we
have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Chevrolet Division
General Motors Corporation



January 28, 2014

Richard Dalton, Esq.

Dalton Law Firm

110 E Kaliste Saloom Rd Ste 101
Lafayette, LA 70508-8509

RE: | v- General Motors Corporation
Service Request: 1-398362185
2004 Chevrolet Malibu
Vehicle Identification Number: 1612T52804H
Customer Relationship Specialist: Justin Vatter

Dear Mr. Dalton:

Enclosed please find one check to settle the above-referenced case in the amount of $ 6,500.00 made
payable to Shane and Rachel Lemaire and Richard Dalton

If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request
number above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,

Justin R Vatter
General Motors Corporation
866.790.5600 X11329

LG0008
V6302006



North American Operations No By
General Motors Corporation CHECK . !

Disbursements (2613 \
PO Box 62530
Phoenix, AZ 85082-2530

\
_DATE- | - - e L, a0, AMOUNT T L
07/17/06 ¢ - TR %R xa% % x %6, 500 ‘DOLLARS S wxkxx00 CENTS . ¥xxxxx¥xxx%¥%6,500.00 - ‘
North Ar;\{é'ricahzéimratidﬁs . ‘
General Motors Corporation
. Disbursement Account . - T
PAY - - * |
TC TH
ORDER ‘
F . . K - ¥
. s i
Tha Chase Manhattan Bank, N.A.
Syracuse, New York
AUDIT
| S ) North American Operations =~ overacw serore beposivG creek
. VENDOR General Motors Corporation CHECK NO.
DUNSNO. g gopogalgo ! Disbursements (2613 I
PO Box 62530 PAYMENT
| venoor nave Phoenix, AZ 85082-2530 DATE 07/17/06
REGISTER KO, INVOICE DATE DOC. REFERENCE NUMBER . % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION
. 07/14/06 |, # L, VM. 1-6Y4WFE g0.0000 6,500.00 | P 6,500.00
16127528064 -3983621{85 S B
. . : 3 - .
4
|
. 1
¥ ]
‘ |
|
i
4
|
r L £ " i
|
ACCEPTJANCE OF THIS§ CHECK CONSTITUTES FULL RESOLYTION FOR
REIMBURSEMENTN\OR ESTIONS CALL 800-462-8782 W3
TOTAL 6,500.00 ° .00 6,500.00




YRITED STATES,

POSTAL SERVICE

. az62
A . ; k]

g )

MEXT426 483262022 18085 10 06/17/06
NOTIFY SENDER OF NEW ADDRESS

MSX INTERNATIONAL

1919 CONCEPT DR ¢

IAWTIRM, 1.1.C. WAKREN MI 48091-6013

N

L10 B. Kaliste Satonm Road y
Suite 101 p ML AT ARULA R P R L O L AR

Lafayette, Louisiana 70508

JUN 19 2006 Ge rporation
SX'International — f
ian; egal o
MC 336:105-000 N
‘ ;

1426 Pacific Drive e
Auburn Hills, Ml 48326
!IIIII'IIIIFIIIIIIIIiIIIIIIIIIII




Iparmoy

Suite 101

LAW FIRM, L.L.C. Lafaett, Louisiana 70508

J| Ridhard €. Daion Phone: (337) 2620700
L Licessed in Texas & Louiviana Fax (337) 262-0679

June 10, 2006 E-Mail: rdalton746 @aoleom

General Motors Corporation
MSX International
Attention: BRC Legal

MC 336-105-000

1426 Pacific Drive

Auburn Hills, M! 48326

RE: _ : RACHEL LEMAIRE AND SHANE LEMAIRE VS.

GENERAL MOTORS CORPORATION

OUR FILE NO. : 06-0183-GMC
YOUR CLIENT : GENERAL MOTORS CORPORATION
Dear Sir/Madam:
CLAIM LETTER

Pursuant to the Louisiana Redhibition Laws, Magnuson-Moss Warranty Act, UCC
Warranty Claims, Louisiana Unfair Trade Practice and Consumer taw Statute, Breach of
Express Warranties, Breach of Implied Warranties, Negligence and Negligent
Misrepresentation, | submit the foliowing claim:

VEHICLE : 2004 CHEVRW\LIBU

VIN : 1G1Z2T52804

DATE OF PURCHASE : AUGUST 5, 2004

COMPLAINT(S) : DRIVEABILITY, STEERING, ELECTRICAL,
DOORS, INTERIOR, STEERING, AND CRUISE
CONTROL

Enclosed please find a copy of the following documents:

1. Sales Documents; and
2. Repair Orders

Our review of the repair orders indicate the following complaints and repairs:

1. August 5, 2004 342 Miles DRIVEABILITY
2. August 5, 2004 342 Miles STEERING

3. November 17, 2004 5,093 Miles ELECTRICAL
4, November 22, 2004 5,191 Miles ELECTRICAL
5. October 5, 2004 3,346 Miles DOORS

6. October 5, 2004 3,346 Miles INTERIOR

7. October 5, 2004 3,346 Miltes STEERING



General Motors Corporation

Page 2
8. February 10, 2005 8,976 Miles CRUISE CONTROL
9. February 10, 2005 8,976 Miles ELECTRICAL

My client's complaints are that they purchased the vehicle based on your
representations that this was a good quality vehicie and a dependable form of transportation.
Further, they were told, any repairs pursuant to said warranty, would be done in a good and
workmaniike manner. However, my clients have had repeated problems.

As a result of your actions, my clients have suffered damages and have incurred
attorney's fees to date of $2,000.00.

in addition to the above stated damages, my clients seek to rescind the contract and
demands repayment of all losses.

i trust this matter will command your immediate attention.

if you have any questions, or need any additional information, then please do not
hesitate to call me.

With best regards, | remain

Very truly yours,

DALTON LAW FIRM, L L:C.

RCD\cp
Enclosures



A
A
T

—

MY

nciAIL IND I ALMEN | SALE CONTRACT R N o

GMAC FLEXIBLE FINANCE PLAN

Dealer Number

Contract Number ‘
Buyer's (debtor's) exact legal name {insert only one debtor name (1a or 1b) - do nol abbreviate or combine names) |

1a Organization's name

First name Middle name Suffix
- ¥ M »
City Statd Poslal code Country (
. HARRERQ LA | JEERERSC
Tax ID: SSN or EIN Additional information fof organiz :
~ [Typeof organization Jurisdiction of organization Organizational 1D (snter "none* it no ID) '
ame (insert only one debtor name (2a or 2bj - do not abbreviate or combine names). - <& et RETEER!
2a Organization's name ‘
. - 1
2b Individual's last name -~ . First nama Middle nams - o Sufﬁx :
' : SHANE ) I
: City . Stale Postal code -
HARRERQ LA
Tax |1D: SSN or EIN “ Additional information fok org R

",\.

Type of organization

.
..‘v S
Ity e

W .

P

Jurisdiction of organization

Organizational 1D {arter"none” ¥ no1D) -

L

“Seller-Creditor (Secured Party) Name (Insert only. one eecurad perty name (3a.o01 ab))

LENE .
ﬁlanrl‘\ -~ q-|a-ln‘, :

Ly
S orrever.t sas Nmee -.-« '1‘?

L Organlzatlon sname..:. - -3b AL L TR

ST IIVRA Ea i "":i.i"ft‘."- L.

“. ﬂ' ,n .( J
vy

FiTale !‘-"Jih:“C'v *59‘166-‘qu HQE p L IR

ET. :

3b Individual's iast name . L First name Middle name Suﬂix..

‘Ma"‘“g addfess' P '? e .E’ESE@!aEE‘?efﬁ'v Coutyl EXGEE
1501 R EXPY o el (el yapypy o : i o ‘

under the agreements on the front and back of this conlract You agree to pay us,
payment schedule shown below We wrll ﬂgure the Finance Charge ona daily basis.

Tkt F e YU Sedt, Lo

' You, the, Buyer (and Co- Buyer. it. eny), may buy»the vehicle,described betaw for-cashor on credit. By signing this.contract; you choose'to buy the; vehicleippcred:
the Cradnor the Amount’ Fmanced and Finance’ Charge aeoordi

ngrtoith

Veh|cle Identitication No. -

Primary Usa tor Which Purchased '+~ *<"

Mew or Used| Year|.. Makeand Model Body Style | ™
Y e ;:- ' CHEVRULETW DR ';SD . LS qga_rsonal. family, or nous_eholc_ ljagncultura_l’
|__NEW . 200“ JﬂALTBU"f e TS lf-}'l 7T‘-‘|? O business o
Your trade-in Is ™ Year™” 20014 M“élé".’.“ SATURR"""" Y Model 1 =20()
L . FEDERAL TRUTHIN-LENDING DISCLOSURES - : '} }insurance. You may buy the physical damage’ insurance’
¥ e this contract requires (see back) from anyone you. ‘choose
ANNUAL- . |. FINANCE- ]:.5" Amount):.| Total of Payments |- Total Sale Price"  |\yno is Tt e (e e Lrance ,’,',Lou’,’s,m Yoo
PERCENTAGE ..CHARGE; ‘rj Financed" - .|%.The.amountyou. .| .The total costof. 1 |3 pot requnred to buy any olhar msurancet " obtain
RATE. - “The doIIarf e .The amount of;- erll have paid after | your purchase on credit. - AL
The cost of your § - amount the credlt provuded 10| " you have made all-| ...credil, including...: |- 11t “any-insurance- is* checked belew. pullcles or-cemﬁcates
credit' as a yearly c_redn will cost you or On your payments as your dcwnpayment from the named insurance cumpames w:ll dascnhe the
Loorate o fe TEoyouls: ity B behall ., Scheduled. - . of$___"0.QQis| | terms and condilions. T AL,
—’-3-3-5—% SM 3 = S_ 2 9“;“ _GR 3_2983_9_58_ Check the msurance youwant and slqn bg!p_w:m
Your Payment Schedule. Will Be: 55 R O IR SE o | DR OPliﬂﬂﬂ' Credit Insurange_w,g bsus g
Number -2 [F+ ~ Amount: %t] sA%s et . ‘When Paymentsu-_r SRR ENS .?.(ZIIC;edn Llfe,[:l Buy_er.GBuyer : 5| dol 1)
of Payments | of Payments ¥, - ety . % Are'Due C Follows Term months Premlum' S_QH.A___
72 |$ 414 44 MOI"“‘“Y beglnmng ngrnm[mg_ 1- ,D Credit Dlsablllly for: Buyer 1 e counTey: -
Lt e T Term 2 ‘months"(Premlum'$_H./A__"' ) |

IR

L=
Late Charge.

If & payment Is not received in full within 10 days after'it is dus, you will pay a‘late”| | :

T ,r 1

Eimg, AR 2EE OU. (UG, MILGR!

Jp— -;_-u-g-

R

charge-of 5% of the part of the payment that is late. If you bought the vehicle for personal tamrly or
household.purposes, the maximum. late charge will be $15.- . . - , L

,Prepayment. I you pay off all your debt eany. you- wnll not have 1o pay apenalty

Security. Inlereet. You are guwng a securlty interest in the vehlcle being purchased

nonpayment, default, any required repayment in full before the scheduled date, and secumy intarest. .

Additional Information See thls contract for mnre mformauon inrcluding micrmanon about:

ITEMIZATION OF AMOUNT FINANCED . ’ -
1 Cash price (including any accessories, services, and taxes)
2 Total downpayment = (If negatlvo enter, "0° and see line 4H be!ow) ot

Gross trade-in § - ~ —payoff by seller 7

= net trade-in $ =4888 AA +cash'$ ?-h‘;‘-‘\ : wgmE g
+ other {describe} - - $ p : 2
{describe) 3500-60-——° g

3 Unpaid balance of cash price (1 minus 2)
4 Other charges including amounts paid 1o others on your behalf (Seller mav. .. =

: (Insurance Company) p,:m P =

B I.Iﬁ: ol DUOEBE !l‘BaB‘ﬁﬂUl
1+ (Home Ofﬁce Address ) '“*‘“ﬂmﬁ-

. o Hr. .

Crcdlt l|le msurance "and’ credll d:sabillly insurance
are' not required to” obtain' credit™ They' will 'not! be
provided unless you sign‘and | agree to:pay tha"ex!ra

| cost. -Cradit ‘life’ insurance pays ‘all'cripart. of?the

.amouny: you owe under. this-contractf. you- die;sThis:
insurance pays only the amount you would owe. it
you paid all your payments on time. Credit disability.

‘| .1 pays .all or part. of the_payments Jdue, unda;_thls.

| contract “while” you are" drsabled.—-Thts insurance,
| does not cover any‘increase’ in your pa J:‘yment of] In'
the - number . of - payments. * See! tha “policies¥or'
certificates from. the - narned Jnsurance’ companias
for the details of the. coverage hese . typeg ;of.
insurance  provida, | and ior ather.: terme, and
condltrons o e
RE IO

. Lo Lin
_‘""?-"'?r e e e

] ||c-




e

B Uther insurance paid fo the Insurance company $5  NIA S
. Tl Y 1
€ Official fees paid to government agencies $ 10,00 ':!“’?T‘;;:; 3
D Government taxes not inctuded in cash price $_ H[ﬁ omng i)
E Government license and/or registration fees : . L |
(describe) LIC = 38,00 TEMP = 4, Ojl s 42 QQ ' T
F Government cerlificate of title fees - : 267 5[] ’r‘?"' ..
G Other charges (Seller must Identitywho is pald and | SRR
descnbe purpose.)

'Ol' . .‘- s Nln o ‘. LU= DY Jilaldieg o .
tol.ESOH CHEVROLEfr DOC_FEE $' 4700 ] | Any Insuram:e referred o in ° this “contract “doss; nol |
td DS ' for GAP_INSURANCES < 1] include coverage for' personal ” liabillty “and; property | -

-—4-9-5--09——— st damape caused o athers.*This" tnsurance ' will nat { :
H Net trade-inpayolf to I _--(4; ‘provide the. coverage: required: by lLmlislitnautam(sttta
Totakother charges and amounts paid to others on your behall $_2008 g4 | chapter 5 of Title 32 of the Louisiana. Revised. Statutes;ol |-
5 Amount financed (3 +4) $_22 ml" 04 B | 1950, La.R.S. §32:851 gt seq.).. ‘Louisiana)law requires.|-
" ——— et 1 1 all molorists 1o be.covered by.sn.automoblle; Nability ). -
* T o '} policy.with legally prescribed liability. Itmlt:.,FaIlura;tu S
DOCUHENTATION ‘ c, 3& 00 o C -] obtain insurance that, meets those limits wllt suh}e:tynu
Y i, CONVENIENCE - $ _12,,00_ | 110 penalties “which” may " Include * the "susgenslon=or | -
LN i ' 1L rgyocation of drivinp privilaue:"‘"‘"’* e IUUVG RG] -

BUYER'S WAIVER OF WARRANTIES. Unless we _give you a wrilten warranty or enter into a servlce contract-with you:within:80 days from the:date.of -
this contract, we make o warrantles, expresa or implied, on the vehicle and you waive all such warranties,including any express or implied warranty
of fitness tor 3 specific or ordinary purposa, warranty of merchantability. warranty. of fitness for.the particular.purpose.of: your ;intended use,:.and
any warranty that the vehicle is free trom htddan, latent or redhibitory defects. You:also:walve any right that you. may:have: »to demand that-thavsalo‘“"
be canceled (rescinded) or seek a reduction of the Cash Price for the ‘vehicle for braach of any.implied warranties. If the vehicle' is new, you accept -

‘the manufacturer’s separate wrlttan new product warranty aa your exclusive warranty with respect to the. sale, and you‘acknowledge that youLr recaived
" agopyoflt . A _

:' - ,;"5

R e it v g ‘ _:_ _j 3} .’tmmetu} }An Nﬂ; teﬁ

Y n-t-“v‘ M'H}HQGL OLV..

,_,t h .,.mcm—. m’u Q' Ka.ﬂ

Buyer-

HOW THIS ¢
contract must be in wntmg and we rnust s;gn it. No oral chang S
SN ] L Buyer. x
If any part ot this contract Is not valnd all ‘other’ parts . vali
For example, we may extend the tnme tor makinb some payments

t2 el T
See back tor other Important agreemen

. We may delay or refrain from enforcing any of our nghts under thls co
vnlhout extendmg the time for making others. . .

- __-?:\::n.(::r?t !

: ,.'r.h:ﬁ‘-w % LRLAL

i -'—-‘-an-v -‘-h}#tiﬂut-w U‘W
te”

85..

Co-Buyers a is responsible tor paying the entire debt. An othér owifer is a pegsort whost name is_on the tltle to a .
not have to . hat we have a security mterest in the vehlcle and consents to the seednty interest, ¥ LRt
Other owner slgns here x Date' S Addrass e T e e e T ""“
t, L t., I U o W *‘—‘ !
Credior s-gnsu Esnm et E Dateeammom_ Bx Titl A
L L P vihpen b v, A 'tuu:ng;w\m s i‘f :
R S i ' iy elolios OF wfcvﬁgf

RHLS nahtd bdlalm dﬂﬂgﬁ‘

;l.

2108 FR-LA 72001 (7) (For use in the State of Lot.uslana) {1 0f5) Notice: See Other Side - .
Copynght 2001 General Molors Acceptance Corporatlon AII nghls Reserved
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. SOURCE DATE INVOICE NO. | BTOCK NO. CUST.NO, USED ST, NO. USED MODEL 1 pe  SALESMAN
M T W2 8/05/2004 6952 ] J~:2604-um 5
UEAL 24121 | ESON CHEVROLET COMPANY, INC. T oo [ ewe T
o ' © 1501 Westbank Expressway afy |SWoRsEDoX i0 e el
i ; NEW CAR - RETARL 40" - b
. ! v oisoes e 3
| s To NEW CAR - FLEET 419 - - ?
> . DEMO 4 19 -
e 3 NEW TRUGK SOLD CUC 4{2 e R
YEAR MAKE MODEL e VEHICLE IDENT, OR SERIAL NO. NEW TRUGK - RETAIL al2 . s
- {oo0d] chievroLeT | mavtey v |1ezrszsos e 137 HEs
sxeswn NOLAN A TERREBORNE JR WJARES ROUNDTREE 436700 1 |
] o INSURANCE COVERAGE INCLUDES USED UNITS SOLO CUc 44 @ 38t -
ARE & THEFT [ ' - [ PUBLIC LABILITY - AN, - | USED GAR - RETALL 44:6 #i
COLLISION - AMT. DEDUCTTRLE [} ) PROPERTY DAMAGE - AMT. g vax 448 : i
— USED TRUCK - RETAIL 450 . o I
GROUP DESCRIPTION PRICE - WHSLE, 452 52
6 TOVAL E i
g g . LICENSE & THLE 301
HENE S L : . | remporaaY aa 2.7.0
. § a : L 0O, FEE 7.2,
: 5| N i | saesrax 3:24A :
1 : DGHICILE OR o rmorrom D
JOT, £ e
11&| LEINHOLOER NUVELL CREDIT: CGRPORATION _- R T R
} u P.0., BOX 242510 | [opoe - 22.0.A] MR T
‘ , 'I; LITTLE ROCK AR 722&3 ! ACCT. REC, AUTO " 232:0°A F7A
: E [ conr. AtL 2:2:0°A 11
; ¥ ¥ ; INVENTORY NEW - CVC 223{-‘,..‘;-;‘;@ if 9]
t |a | A5 ]
; |N G : Taal
q 5 o : : -,I:'-' Y VFF B -_ﬂi[_
oA %‘%Qé\‘ D" A '\‘ "E;:.?Tzomnenuwv " HE=N
¢ : swonN To}ND AN
E : _“”')5: - o ”.,L ";‘ﬁ @ ~
18], _ v..@':,yB’EFORE I\'AETB‘IS-‘A D HEN
: £ o -
: LEAGE S ‘
o, : T —
".i'llsf
s



1501 WESTBANK EXPRESSWKY

"HARVEY, LA 70058 « 366-4381 DEAL i 24121

RCHASER I _ v 08/05/2004

DRESS_”?" RN PHONE(H)_(W)
-yMARRERO ' PARISH JEFFERSON - .' STATELA _

. E3 4
iV iy

AAIL ADDRESS: R S
' EASE ENTER MY ORDER FOR ONE:',-; XX MEW-:- .nemo?f‘." USED -
|

AR~ | MAKE *‘.";z:' MODEL’T, T
| 2004 CHEVROLET AR
B

Boov STYLE -
“|"4DR-SDN LS

DHIVEHS Llcensei:‘-'f' e e
| oate OF BIRTH _ S

GYLINDEHS 5 SALE PHlCE 19436 dO

Yoneraiar Los
et Lot !
- NN NS 23

. : A

.. IGIZT52804F-

Sk ~TOTAL CASH DELIVERY PRICE ST
LESS TRADE ALLOWANCE e
-TAX CHEDH?xx Y N SUBTOTAL '

! R A+ B R poeaa &
TAn -m -/.955 qn 'j FEES sm qn 10as 4
NOTARYIDOCICONVEN!ENCE FEE : Liardo
"'*’f':','-SUBTOTAL 1EE1R ARt

OUNT #_gg88 44 5 SRR A, e i
IFIED BY:NOLAN - 'ro! ALIUAL,?;.__ — ——Aa.L '] 3500.00
OFF GOOD UNTIL: 8-14-04 -~ [ * "~ | "a-; St E suBTOTAL |1201840

RapE N romwATION. ] vreoon || wake SATURN " [eavorronTamoe | sass

EL L-200 _ ||boons ovLa TOTAL BALANCE DUE

;usamzmu* s _lmecy il g3
oRproy  |wnes  spasp IB% _ [uen HotoeR ) rnFnTT rmmnnk' N

THATIY 2 e RFURTOL AT TN R




IWIALRNY T e

COLLISION CENTER

SERVICE CENTER
PARTS CENTER

Ll llIl.l i lﬂﬂ i ILI!IOIII F@Uﬂﬁ!&% I :

WS WL
FAX (504) 364
FAX (504) 374
FAX (504) 374

-.2346 8:
-0205 N
-0203 Q|
1501 WESTBANK EXPRESSWAY 2
"~ HARVEY, LA 70058 ® |

J#wl*%ﬂﬂﬂ"llﬁ

N

SRR
sy T
Cf [

L

3

Parts' d;s g
LIFETIHE S

B¢ "1 TOTALS -

né'i:ed with
RVICE GUARANTEE app'l'les

TN REGALTS)G S
PERFORH RECALL: 04011t

I “> 2 KEITH KUHN 2778 o7 03738704 NN
' R [ [ 12 |SAxy siLv |65
LESON CHEVROLET CO. , _ T - A
o , ':F-a CYEAR 7 MAKE —
&ig&Eﬁfsng%o%P T 04/CHEVROLET/MALIBU/4DR SDN LS o P
c L = ‘.7 1 3 imz.T 5 2 304F SELLING DEALER RO, PRODUCTION DATE i
: N oo 03/43/04 |
RE&?ENCEPHONE . ’ MO: 12 i
SRR -EXCLUSION OF WARRANTIES. . i:i ,
LABOR -+ - omevv y-warrant]esonﬁ'leparuand acoeasories sold:
ereby are made by the manufacturer, The under;’

- signed -purchaser understands: and'agrees! 'that!
ealer. makes no warrantles of any kind, axpress’|
. Ineludlr'lg‘

‘purchase, - The. undersigned purchasar : furthar,
-agrees: that the waranties- axcuded ' by dualar,
nclude, but are not limited ta. any wmamlea that -

PAGE 1 OF 1

.

FOR BRINGING
~ YOUR CAR

10 USFOR '
SERVICE =

[ END OF INVOICE ]04:03pm

B R L T e L U SUSL RIS Fin T SR Sl bt
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Jesonchevy.com

- (504) 366-4381 3
ENTER FAX (504) 362-2346 wn
TER FAX (504) 374-0205 N
SR © . FAX (504) 374-0203 o - P
’ 1501 WESTBANK EXPRESSWAY S
HARVEY, LA 70058 ~
K i lg!lgu %{m@!’ﬁw i
S JEFAREY LIBERTA 675/; gg:'f’é"éfg‘ 5 08706/ 04
“HEVROLET €0., INC. | | e 342 |GRLAXY SILV | CB952
IMAKE DEUVE
| IgA%O%P' 04/CHEI\';EOLET/MALIBU/4DR SDN LS 08726793 "= 17
vemc(xa;sm NOZ 152804 F- SELLING GEALER NO, PROGUCTION DATE
. . . Frs.iuo P O. NO. 63?‘&5/04

| o mg%f&"“esdom;gm“jdswmmmﬁ

R DRIVEABILITY oo renasa mcrsands o oroes T

VEH HAD T0 BE -JUMPED- dealer makes no warranties of any kind; W}

TESTED AND FOUND BATTERY BAD.'” ;
REPLACED WITH NEW BATTERY.”

RUR (FP-NUMBER -~ <" s eesreese
- .,,,999,7,_14\ e

...................................

W""" 'STEERING'/SUSPENSION"‘ UNITS
CK STEERING: LIG-IT_ COMES ON RADI

PRI R

........................

ﬁ*f'w‘ IR CONDITIONIN
T TURNS_AC' CUTTS OFF
nswgq T0 LINE'

e
Wt?m,

FILE COPY

| Bbig quality.or:that they will enable any vehicis of!
with _reasoi

or implled,’and disclatiis gl warraniag, mcludlng-
warranties of: mefchantablmy or fitness.tor, a'pay-
ticularpurpose MH]mgardtothapartsuw :
agcessorles' purchased; and that i fio avent shal)
dea!erjbe Ilabla for! incidantal or oonaequ :

include,’ “but are not limlted fo'any:y
such parts-and/or accassorfesmofmem‘wm

any. of: its -systernsio: ‘perfarm’
safaty efficiancy or com{ort!

i -;"'To us FOR
SERVICE

[CONTINUED ON NEXT PAGE] 09:32am -
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-
~

MAIN OFFICE ) (504) .':366-4381 8
COLLISION CENTER  FAX  (504) 352-2346 »
SERVICE-CENTER FAX  (504) 374-0205 N
PARTS CENTER FAX (504) 374-0203 SHEVROLE %
) 1501 WESTBANK EXPRESSWAY :ll
HARVEY, LA 70058

TR R R gy Illll- | |

g | T C[UEFFREY LIBERTA 675 [x5000 5l B 708704 | I
LESON CHEVROLET €O., IncC. . | easee 342 |GACAXY STLV [€8Y52
&22&E¥ESHA%U§§P' W}Wé\“fﬁ"ﬁET/MALIBUMDR SDN LS 08728793 PENERTMIES 1 4

: ' P P T 5280 4_- SELLING DEALEA WD, FRODUCTIONOATE |

RESIOENCE PHONE - = wifgsgw-4}381h oouMENrs _ MO: 3477

" EXCLUSION OF ‘WARRANTIES "7 ]

Y warranties on the parts and accessorias sold;
;0D 3| :hereby are made by ﬂ)e’manufa'gtura[.ﬂ'hb under.:
‘0 0o .Bigned purchaser: understands: and -agreesithat:
“n°nn | dealer makes ha warrenties of any Kind, express’
| or'implied; and disclaims all wamanties; ingluding;
N :|*warranties of merchantabllity or fitness for a'par:’
#0.00:.{ ticular purpose; with regard-ta the'pafts-aad/or’
- -8ccessories purchassd; and that In no avent ghalj:
dealer be'llable; for. Incidental:or. consaquentlal;
damages or commarcial logsaa erislng outof auch:
purchase.” The -undersigned- purchaser furthar
agrees.that’ th_e,warra.nl!esip_xctqded;bx;d_e,alo_q;
Incudda, but'are not limited.to any wwrgntto:t_haj;’
such parts-and/or ‘accessorias are ‘of merchant:
abla quallty or that they will enabls any vehicie of:
.8y ‘ot its“gystems 1o :perform: with' res nable;

ort. :

»salety, sfficiency or.

" TOTAL -LABOR
TOTAL PARTS.-
TOTAL SUBLET.

Parts designated with an Asterisk(%) fni
LIFETIME SERVICE GUARANTEE ‘app fes, +

- LABOR
12 MONTHS 0

LABOR & NON GM.PARTS,
90 DAYS OR 4,000 MILES

| FORBRINGING ~ "
YOURCAR" -

PAGE 2 OF 2 ) . FILE‘E'..‘C;P‘Y o [.E_ND OF INVOICE ]0g:32am | . . SERVICE /




MAIN OFFICE (504) 366-4381
COLLISION CENTER FAX {504) 36212346
SERVICE CENTER FAX (504) 37440205

FAX (504) 374.0203

PARTS CENTER

0 A DGR 1 llgl\;gmm i} ||u|-

1501 WESTBANKEXPRESSWAY
HARVEY, LA 70058

G62682SOA

"DEFFREY LIBERTA 675[F87 32k 11/ 18/04 |
e Hone WHE 5,003 [ERTAxy siLV 2
AR 04/CHEVROLET/MALTBU/4DR SON LS 0878793 [T a7
TC 2 r52804F e
FTENG P 0. NO. M%7 704
COMMENTS MO: 5093

.......................................................

CUST STATES DOOR LOCK/UNLOCK BY THEMSELVES
WHILE DRIVING, ,ALARM WENT OFF IN DRIVE

INSPECTED AND FOUND DOOR LOCKS FLIPPING BACK AND FORTH- NHILE :
MOVING. - CHECKED AND.FOUND ONLY °
5 VULTS GOING THROUGH WHILE RIVING FOUND GROUND BAD IN -

DRIVING; BUT LOCK RCD WAS N

REFLACED AD REPROGRAMMED BCN.

PRTS: - -QTYs - FP- NUMBER-------------;-JESCRIPTION --------
22734684 3CM 2.560
I0BE 1 TOTALS-=--nsvcmmrreennnnnss SR P
| -
i OMMENTS«-c=semctmcancnanceccnrsonnnsannan IAERARLARALEEREY -

PDATE H# 5043472802 DROP OFF

............ UNIT PRICE-

© TOTAL - PARTS -,

arts designated with an Asteﬂsk(*) 1ndu ates Hnﬂted
cugtomer 'pay. repa1rs

IFETIME SERVICE GUARANTEE applies for

AGE10F 1 FILE COPY

v 'Any warramms on the parts and ancusoﬂaa ucdd
T o : b by th

T 520U i A TRIN ELECTRICALY 15 L ONTTS ST 00ATECH(SY: ?.155 fEAW%WMM | e ate wnoertans st g

. +| dealer makas no warrantles. of any Kingd, axprass;
[ or Implied, and disclaims all wamaritiss, inciudb\a_
¥|.warranties of merchantability or fitivess. farapm_
 |:tleular- purpose, with regard to thé pana and/er.
* | acoessories purchased; and thaf in no event shali’,
|dealer. ba-llabla for incidental or - coruequmﬁal

: {abie quality.or that they wilt eriable any vehicts or.
any -of *Its -systems to perfonn wﬂh raesonab(o

{ END OF INVOICE . | 02:27pm-

~ EXCLUSION OF WARRANTIES """, .

‘darnages of commearcial losses drising out of sucht

| purchase. .-The. undersignad purchasse:: urther,]  _
| agrees that the-waranties exciuded by dealer;
inciude, but are not llmited to any warranties that.

‘| such.parts and/or accessorias.are, of merchant~ v

safaty, effi cisncy or cornfort

WARRANTIES APPLIED: -
LABOR ONLY REPAIRS - -
0.DAYS OR 4,000 MILES *

*| ABOR & GM PARTS: ="+
MONTHS OR 12,000 MlLES e

'LABOR'S NON GM. PARTS:
0 DAYS OR 4,000, M,ILE§

FOR BRINGING_,_'.'_'-'- :
_YOURCAR .-

- TO US FOR-
SERVICE

e I T YT E A TR R




AVAAAT . - WV RV NVt T e ¥ Y it
AIN OFFICE (504) 366-4381
JLLISION CENTER  FAX (504) 362—23{16
:RVIC' CENTER FAX  (504) 374-0205
| WRTS . NTER . FAX (504) 374-0203
1501 WESTBANK EXPRESSWAY
HARVEY, LA 70058

LU Illll o III I [ 1I lg[lll il [&!I il

SR | . DEFFREY LIBERTA  675[5ei87 m:;f et 'T172%/04 s
juo[emE L e MeAcE 5,191 CAlaxy sILv |EBY82
IARRERO, Sl % 04/CHEVROLET/MALTBU/4DR SDN LS 08726793 | 17
o Y . \iHIOUEli > T 5280 4 F- SELLING DEALER NO. PROCUGTION DATE
! RTEM P 0 o 11722/04
| Mo: 5191

: "“EXCLUSION OF WARRANTIES -"
BOR |y E’ym""?a°l"’°m§i'f§nﬁ'f'f£5m’ e ?nﬁi'f
gl B . i) ‘harel are maoe -
A S AT PROMT Dotk A W : o e Parehasr ﬁ”d“fft“"df’ A ekl
Br m 8 NO warranties o axpress
WHEN OPENING PASSENGER FRONT- DDOR TRUNK OES_OPEN D WIN B s o wora o Tt
WIPER INOP. AT TIMES.: CHECKED BCM OR:CODES JAND:CHECKED *| weranties ot merchantability or fitness for-a par--
WIRES AT CONNECTOR. CHECKED %EDSTANCE BETWEEN" CIRCUITS 19 ticular purpose,. with regard 1o the parta and/or

BETWEEN AND WIPER MOTUR CHE RESISTANG £ BETWEEN; CIRCUITS | accessorles purchased; and that in no event ahalt
2091 (TRUNK RELEASE) AND Al o ‘[ dealer; be liable forincldental or consequential

"L * - damiages or commerciat losses arlsing out of such
~-.15 OHMS, TRACED HARNESS - S LA L e B purchase; .The undersigned purchaser :further,
agrees ‘that the warranties excluded by dealer,
|-inciude,: but are not limited to any warrantiss that’
,such parls and/or accessories are of merchant-
able: quallty or that they will enable any vehicle or’

.....

sz-'-‘----OTv---FP NUMBER. -

0 15147323 . -.J'any.of lts*systems:to perform wlth reasonable
PART ON SPECIAL ORDER:* fliciency or comfort,. .-+ £ -]
.. ** QUANTI i
0 719850~
PART ON SPECIAL ORDER. - .~ %
Q TITY

WARRANTIES APPLIED: -
/LABOR ONLY REPAIRS -
0 DAYS OR 4,000 MILES *

LABOR &GM PAHT S :
HS OR 12,000 MILES *

amcvzos ‘ﬁE ﬁ'fAL vsmcﬂ? ‘ : Sy LABOR & NON aMm PARTS
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DarToN Law FIRM, 1ic.

RICEARD C. DATTON 110°E. Kafiste Saloom Road Telephone: (337)262-0700
fuite 101 Fuesimlle: (337)262-0679
Lafayette, Lonistana 70508 Email: rdalton746 @anl.com

FAX COVER SHEET

TO : Justin Vatter

FROM : Richard C. Dalton

DATE :

RE : vs. General Motors

orporation, et a
FAX NO : (866) 233-2955
COMMENTS :
CONFIDENTIALITY NOTICE

The informatian in this facsimile transmittal iz legally privileged and confidential,
intended only for the use of the individualiz) named above. If the reader or
recipient of this transrnittal is the not intendad recipient, you are haraby notified
that any use, dissemination, distribution of copying of this transmittal, the
content thareof, or any portion thereof, iz strietly prohibited by law, I you
have received this transmittal in arrof, please notify us immediately hy
telephone and return the originat message to us at the above address via U5,
M ail,

Hard copy to be mailed yes X no

Please call (337) 262-0700 if you do not receive _2__ pages including this cover

sheet.

a1/82
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DALTON

A Suite 101
'JAW F IRM . L.];.(;. Lafwyedte, Lovisiana 70508
Richard €. Daiton Phenez (337) 262-0700
Licensed in Texas & Ltiisiana Fax: {337} 262-0679

B-Mail: rdabion746 za0l.onmt

July 6, 2008
VIA FACSIMILE (866) 233-2955
T Mr. Justin Vatter
Customer Relationship Manager
5701 East Hillsborough Avenue
Suite 2300
Tampa, Florida 33610
RE: - : RACHEL LEMAIRE AND SHANE LEMAIRE VS,
GENERAL MOTORS CORPORATION
OUR FILE NO. ; 06-0183-GMC
YOUR CLIENT : GENERAL MOTORS CORPORATION
Dear Justin:

This letter is in response to your letter dated June 26, 20086. Thank you for
your offer to settle this matter for $4,500.00 inclusive of feas and costs.

After speaking with my clients, | am authorized to settle this matter for
$8,500.00, inclusive of attorney fees and court costs,

If you have any questions, or need any additional information, then please do
not hesitate to call me.

With best regards, | remain

Very truly yours,




RELEASE OF CLLAIM

We,_ (hereinafter referred to as “Releasor(s)”), on behalf of myself/ourselves
and my/our assigns, heirs and executors, in consideration of § 6,500.00 paid by General Motors
Corporation, hereby release(s) and discharge(s) General Motors Corporation, its subsidiaries, its
authorized independent dealers, any designers and suppliers of vehicles, parts and components that are
distributed by (General Motors Corporation, and their respective agents and employees from any and all
claims, causes of action, demands, damages, and claims for attorney’s fees and costs which directly or
indirectly arise from, are related to, or are in any way associated with the purchase, repair, maintenance,
operation, alteration, or use of Releasor(s) 2004 Chevrolet Malibu bearing Vehicle Identification Number
1G1ZT52804F (“Subject Vehicle™), including but not limited to any claims based on any alleged
defects in the subject vehicle. This Release of Claim shall not be construed to release any of the above
named persons or entities from any liability regarding claims of personal injury or products liability
arising out of the use or operation of the Subject Vehicle after the date of execution of this release.
Notwithstanding the above, (General Motors Corporation agrees to honor the remaining term of the
manufacturer’s express limited warranty and any applicable GM Protection Plans which accompanied the
sale of the subject vehicle. If Releasor(s) has/have initiated any court, arbitration or other proceeding
against General Motors Corporation, Releasor(s) immediately will dismiss the proceeding with prejudice.

The subject vehicle’s mileage is on the date of the signing of this release.

Releasor(s) has/have carefully read and understand(s) this release. Releasor(s) agree(s) and
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and General
Motors Corporation, and Releasor(s) is/are not relying on any representations, promises or inducements
other than those stated in this release.

PLEASE READ CAREFULLY BEFORE SIGNING. BY SIGNING THIS RELEASE,
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO
ITS TERMS.

I'We agree to the terms of this Release of All Claims

DATE SIGNED:

Claimant’s Signature Claimant’s Signature




Address Address

, 20

City, State, Zip Code City, State, Zip Code
STATE OF
COUNTY OF
sworn to (or affirmed) and subscribed before me this day of
by,
Signature of Notary Public
Print, type or stamp Commissioned Name of Notary Public
Personally Known OR Produced identification
Type of identification
My commission expires:
CC: File
1.G0024
V6302006




VIA FAX ONLY
Tuly 6, 2006

Richard Dalton, Esq.

Dalton Law Firm

110 E Kaliste Saloom Rd Ste 101
Lafayette, LA 70508-8509

RE:
Service Request: 1-398362185
2004 Chevrolet Malibu
Vehicle Identification Number: 1G1ZT52804H
Customer Relationship Specialist: Justin Vatter

Dear Mr. Dalton:

We regret that your client(s) are dissatisfied with their 2004 Chevrolet Malibu and that several attempts
by the dealer to resolve the concerns have not met your client(s) expectations. General Motors takes
great pride in the service we provide to our customers, and we apologize for any inconvenience and
frustration experienced by your client(s).

After careful review of this case, Chevrolet Division of General Motors would like to make the following
voluntary settlement offer for all defendants. This offer is being made in an effort to reach an early
resolution that will be equitable to your client(s) and reinforce (General Motors® commitment to its
customers. General Motors requests you make this offer available to your client(s) at the earliest possible
opportunity.

A cash settlement of § 6,500.00

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client(s) would retain the vehicle.

LHEVRILEY FENET S N

G AT TR AR




July 6, 2006
Page?2

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet. This offer is good
for 10 calendar days from the date of this letter. If your client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors Corporation

cc: FILE

LG0O044
V07022006

Attach.

Odometer
Client’s Signature Client’s Signature
Date Date
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DALTON Law FIRM, vi.c.

RICHARD C. DALTON 110 E. Kaliste Salpom Road Telephone: (337)262-0700
Suite 101 Tacsimile: (337)262-0670
Lafayeite, Louistana 70308 Fmail: rdalion746:@a0l.com

FAX COVER SHEET

TO Justin Vatter

FROM Richard C. Dalton

DATE July 10, 2006

RE I <. General Motors

Corporation, et al
FAX NO (B66) 233-29565
CONMMENTS Signed Release and Current Vehicle Registration
CONFIDENTIALITY NOTICE

The information In this facsimile transmittalis legally privilaged and confidential,
intended only for the uze of the individual(s) namad above, If the reader or
recipient of this transmittal is the not intended recipient, you are hereby notified
that any use, dissemination, distribution or copying of this transmittal, the
content thereof, or any portion thereof, iz strictly prohibited by law. If you
have received this transmittal in error, please notify us immediately by
telephone and return the original message to us at the above address via U.5,
Mail.

Hard copy to be mailed yes X no

Please call {(337) 262-0700 if you do not receive _6__ pages including this cover

sheet.

A1/86
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VIAFAX ONLY
Tuly &, 2006

Richard Dialton, Esq.

Daiton Law Fign

110 E Kaliste S8aloom Rd Ste 101
Lafayette, LA 70508-8509

= I
ervice Request; 1-393362185

2004 Chevrolet Malibu
Vehicle Mentification Number: 1 G1ZT52804F
Customer Relationship Specialist: Tustin Vatter

Desr Mr, Dalton;

We regret that your client(s) are dissatisfied with their 2004 Chevrolet Malibu and that several attempts
by the dealer to resolve the concerns have not met your client(s) expectations. General Motors takes
great pride in the service we provide to our cusfomers, and we apologize for any inconvenience and
frusteation experienced by your clieni(s).

After eareful review of this case, Chevrolet Division of General Motors would like to make the following
voluntary seftlement offer for all defendants. This offer is being made in an effort to reach an carly
resolution that will be equitable to your client(s) and reinforce General Motors’ commitment 10 its
customers. Creneral Motors requests you male this offer available to your client(s) at the earliest possible

opportunity.
A cash seftlement of § 6,500.00

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees. known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is si gned by vour client) to show
proof of ownership,

Your client(s) would retain the vehicle.
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Tuly 6, 2006
Page2

If this offer 18 acceptable to your clieni(s), please have your client(s) sign this offer letter as well aa the
attached release and retorn them to us at the fax number shown on the fax cover sheet. This offer is good
for 10 calendar days from the date of this letter. If your elient(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this maiter.

Please refer to the service request number above when contacting our Business Resource Center at 1 -300-
231-184] Monday through Friday between £:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors Corporation

ce: FILE

LGO0044
V07022006

Attach,

KSR

Date Date
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REL E OF CLAI

We, —(hm'einaﬂer referred to as “Releasor(s)™), on behalf of myself/onrselves

and my/our assigns, heirs and executors, in consideration of § 6,500.00 paid by General Motors
Corporation, hereby release(s) and discharge(s) General Motors Corporation, its subsidiaries, its
authorized independent deslers, any designers and suppliers of vehicles, parts and components that are
distributed by General Motors Cotporation, and their respective agents and employecs from any and all
claims; causes of action, denands, damages, and claims for attorney’s fees and costs which directly or
indirect]y arise from, arc retated to, or are in any way associated with the porchase, repair, maintenance,
operation, alterati r use of Releasor(s) 2004 Chevrolet Malibu bearing Vehicle Identification Number
1G17ZT523%04 {“Subject Vehicle™), inchiding but not limited to any elaims based on any alleged
defects in the subject vehicle. This Release of Claim shall not be construed to release sy of the above
narned persons or entities from any liability regarding elaims of personal injury or products lability
arising out of the vse or operation of the Subject Vehicle afier the date of execution of this release,
Notwithstanding the above, General Motors Cotporation agrees to honor the rernaining term of the
manufacturer’s express limited warranty and any applicable GM Protection Plang which accompanied the
sale of the subject vehicle. If Releasor(s) has/have initiated any court, athitration or other proceeding
against General Motors Corporation, Releasor(s) immediately will dismiss the proceeding with prejurdice.

The subject vehicle’s mileage is f)\/ ot the date of the signing of this release,

Releasor(s) has/have carefully read and understand(s) this release. Releasor(s) agree(s) and
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and General
Moiors Corporation, and Releasor(s) is/are not relying on any representations, promises or inducements
other than those stated in this release.

FLEASE READ CAREFULLY REFORE SIGNING. RY SIGNING THIS RELEASE,
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO
ITS TERMS.

I'We agree to the terms of this Release of All Claims
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Address Address
B City, State, ._.rp I Io!e ) City, StaF.

STATE OF e pren
COUNTY OF

=z

Lyler C.iote

Print, tigse or stamp Commissioned Name of Notary Public
Personally Knowm OFR Produced identification

Type of identification

My eommission expires: Qj_ 0& P e i

CC: File

LGO04
V6302006
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LEZOH CHEYROLET

OE/23/2008 16:53 Fax 504 374 0203

E MAIL - www.lesonchevy.com

MAIN OFFICE (504) 366-4381
COLLISION CENTER FAX (504) 362-2346
SERVICE CENTER FAX (504) 374-0205
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'| or implied, and disclalma all wanantlas, Ingluding

Begesgores purchased; and that In no event shall

EXGLUSION OF WARRANTIES
hereby are mada by the manufacturer. The under-
dealer makas no warranties ot any kind, expraas

warrantlea of marchantabllity or fitnhess for a par-
tleular purpese, with régerd o the parte and/or

dealer ba llable for incldental or conaequential
damagag ar sommardial logsas arlsing out of such
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WARRANTIES APFLIED
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LAHOR & GM PARTS
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COLLISION GENTER FAX (504) 362-2348
SERVICE CENTER FAX (504) 374-0203
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LIFETIME SERVICE GUARANTEE applies -for customer pay repairs. TOTAL 6.0.G.... "' 0.00 | dealer be iahia for Incldenta or cansequantlal
TOTAL MISC CHG. - (.00 | damegee or commarglal |a5%e3 ariglng out of auch
TQTAL MISC DISC | 0.00 | purchase, The undersigned purchaser further
TOTAL TAX....., '0.00 (8grees that tha wamartles exsluded by dealer,
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X
WARRANTIES APPLIED
p " . G o .. LABOR ONLY REFAIRS
REPAIR ORFJER 289545 VOTIDED ONW 11/24/04 . e L 80 DAYS OR 4,000 MILES
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20 DAYE OR 4,000 MILES -
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LEZOH CHEYROLET
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E MAIL - www.lesonchevy.com

MAIN OFFICE {504) 366-4381
COLLISION CENTER FAX (504) 362-2346
SERVICE CENTER FAX (504) 374-0205
FPARTS CENTER FAX (504} 374-0203

1501 WESTBANK EXPRESSWAY
HARVEY, LA 70058
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T T1718/04

INSPECTED AND FOUND DOOR_LOCKS FLIPPING BACK AND FORTH WHILE
DRIVING; BUT LOCK ROD WAS NOT MOVING, CHECKED AND FOUND ONLY
5 VOLTS GOING THROUGH WHILE DRIVING. FOUND GROUND BAD IN -

BCM. :
REPLACED AND REPROGRAMMED BCM. ‘ SRR

[ ENO OF INVOICE ] 02:270m . .
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PARTS -+« . TV« -FP-NUMBER« - - v e vunmmnnas DESCRIPTION - «xeesnnrnnnsnnsnn-- UNIT PRIGE-
1 22734684 BCM 2.560 . TY
TOTAL - PARTS 0.00
JOB#E 1 TOTALS - s -------rammmmmmammamasecc ot cmssrammnrnn immammmmna Haao-
JoBf 1 JOURNAL PREFIX CVCS JOB# 1 TOTAL. 0.00
COMMENT S - - o o oo e cansnmamnsannsic o carnann C e anm e o oicoaes S wmeeaas
uPDATE H/| croe orF . :
TOTAL LABOR.... . 0.00
‘ TOTAL PARTS.... 0.00:
Parts designated with an Asterisk{*) indicates 1imited TOTAL, SUBLET... ' 0.00
LIFETIME SERVICE GUARANTEE applies for customer pay repairs. . TOTAL G.0.G,... . 000
‘ X TOTAL 'MISG CHG. 0.00"
TOTAL'MISC DISC - 0.00
JOTALLTAX. 0.00

LAEGR RATE LICENSE D, . %H:EAXY SILV sé?ggug.z
YEAR 7 MAHE 7 MDDEL ELIYERY. DAT DELIVERY MILES
FARRERO, LA SR vRoLer/wneu/aon son s 08746703 T 17
"¢ 1“2 tr52804F ‘
F T E.NO, ’n ©. NO. 1&%7[04
EOMMENTE MO 5093
= EXCLUSION OF WARRANTIES
LABOR - - <= cnsenns b emeaeaes fe e iiiiead tcana e sl R At 85 o0 1o piarla 2nd accaseorles sold
r ;o F el M (atAed U1 [ ] oy ) 2 e iy ara A -
T SN R WM BN TR AL o2 NS B P PR L A s AlGheE PUIGhSEr ety o S oa
CUST STATES DOOR LOCK/UNLOCK RY THEMSELVES : C tasler. makes e warrantles af ary kind, express
WHILE DRIVING, ,ALARM WENT OFF IN DRIVE ' or Impltad, and disclalme ail warranties, Inciuding

warrantles &f marchantabllity or fitness for a par-
tlcular purpose, with regard to the pars and/or
acceseoras purchased; and that In ne evant ahali
dealar be Jiabla for Inclderial or cansaquential
damages ot carfrnerclal lnsses asing out of sugh

', | purchage. Tha underslgned purcheser further

Bgreee thet the -warrantles exeluded by dealer,
Inelucis, but are not limied to any warrantas thet
$uch parts and/or accessorles are of metshant-
wile quality or that they will snable any vahicle or
any of lts aysteme & pérform with reasonable
sataty, sfiiclency or comfort,

WARRANTIES APPLIED
LABOR ONLY REPAIRS
80 DAYS OR 4,000 MILES -

LABOHA & GM PARTS
12 MONTHS OR 12.000 MILES *

LABOR & NON GM PARTS
90 DAYS QR 4,000 MILES *

' . *WHIGHEVER OCGURS FIRST

THANK
YOU

FOR BRINGING
YOUR CAR
TO US FOR

SERVICE
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LEZOH CHEYROLET

DE/23/2008 16:54 Fax 504 374 0203

E MAIL - www.lasonchevy.com
MAIN OFFICE
COLLISION CENTER
SERVICE CENTER
PARTS CENTER

(504) 366-4361
FAX (504) 362-2346
FAX (504) 374-0205
FAX (504) 374-0203

1501 WESTBANK EXPRESSWAY
HARVEY, LA 70058
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'\.‘s.m.'.‘:...\. W

LAEOR - -

RS o L SR TR PRGN N S DR PR A, o ‘
‘ PARTS RETURH PR , L I "
PARTS RETURNED TO GENERAL MOTORS , A R ALY
PARTS RETURN PROGRAY P R
0B 1TOTAL5-----~4 LT r e ee v am e . “
Joef 1 JOURNAL PREFIX CVCS JDB# 1Ti:m\|. 6.00
COMMENTS " - cxwmmmmmmmm o ez ammam s heedaeaseenaans e A S _ ,

PARTS RETURN PROGRAM, o ' ‘ - ‘ ‘ v

¢ , LT

‘ TUTAL LABDR '

TOTAL PARYS. .. ,'0.00,

Parts designated with an Aster‘15k(*) indicates limited TOTAL- SUBLET. . 0.00
LIFETIME SERYICE GUARANTEE applies Tor customer pay repa1rs. TQTAL -G. D.ﬁr. . 0..00:-
TOTAL, MISC 'CHG. 000

TOTAL' MISC DISC 0100

TOTAL: prriae D\.ﬂﬂw

0 DD

ToTﬁ.jL.;lﬂvqua $: .

=rlayn TvIRY

”"'I

o \IAny warrah':las on'the pmmand acceesarlas aold

- i dealer ba llable for Ingldertal br consegquantal

*| Bgresa that the wartanties excludad by dealer
‘| sueh parts and/or accesaorles re of merchant-

| ble'quality or that thay Wil enabia any vehlcle or
| any of s systema te perform whin reasenable

| You

. ‘EXGLUSIDN ‘OF WARRANTIES

raty ata made by the mﬂnufa;:tumr The Urcar-
slgr[ad purcheaser uhclargtan:lq. and Agrees that
depler makas, no warkarties of ey kind, axpress
"o mpliae, !u'ld -diggluims ail warrantjas, Inglusging
wah-anllos of mornhantablllty or “I'Jtnass far & par-
Hewdr purposs, with regard o 4he parte and/or
acrese0rias purchesed: and that In Ao event shall

- dalndgen or cammercial InEses arizing.out of auch
_purchese, 'The undersigred purcheser further

Incluzlg, bt ere nat limited to any warramlas thas

eafety, atflclency or comfert.

WARRANTIES APPLIED,
LABOR ONLY REFPAIRS
90 DAYS O 4,000 MILES, "

. LABOR & GM PARTS
2 MQNTHS OR 12,000 MILES *

 LABOR & NOM BM FARTS
90 DAYS: OR 4,000 MlLEs .

- WHIGHEVEFI OCGURS FIRST

THANK

FOR BRINGING
YOUR CAR
TO US FOR
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DE/23/2008 1654

E MAIL. - www.lasonchevy.com

MAIN JFFICE

. GOLLISION CENTER

SERVICE CENTER
PARTE CENTER

0 0 L O ) ORI 0 m-

CUSTOMER NO.

Fox 404 374 0203

(504) 366-4381
FAX (504) 362-2348
FAX (504) 374-0205
FAX (604) 374-0203

LEZOH CHEYROLET

1601 WESTBANK EXPRESSWAY
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GENERAL MOTORS BUSINESS RESOURCE CENTER
VIA FAX ONLY
June 26, 2006
Richard Dalton, Esq.
Dalton Law Firm

110 E Kaliste Saloom Rd Ste 101
Lafayette, LA 70508-8509

RE;
Service Request: 1-398362185

2004 Chevrolet Malibu

Vehicle Identification Number: 1G12T52804F-
Customer Relationship Manager: Justin Vatter

Dear Mr. Dalton:

We regret that your client(s) is dissatisfied with his 2004 Chevrolet Malibu and that several attempts by
the dealer to resolve the concerns have not met your client(s) expectations. General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, Chevrolet Division of General Motors would like to make the following
voluntary settlement offer for all defendants. This offer is being made in an effort to reach an earty
resolution that wiil be equitable to your client(s} and reinforce General Motors’ commitment to its
customers. General Motors requests you make this offer available to your client(s) at the earliest possible
opportunity.

A cash settlement of $ 4,500.00

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show

proof of ownership.

Your client(s) would retain the vehicle.
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If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet. This offer is good
for 10 calendar days from the date of this letter. If your client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.

Sincerely,
Justin R Vatter

General Motors Corporation
Business Resource Center

866.790.5600 X11329

cc: FILE

LGO044-T

Rev 9/26/2005

Attach.
Odometer
Client’s Signature Client’s Signature
Date Date
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GENERAL MOTORS BUSINESS RESOURCE CENTER

VIA FAX ONLY

July 5, 2006

Richard Dalton, Esq.

Dalton Law Firm

110 E Kaliste Saloom Rd Ste 101
Lafayette, LA 70508-8509

RE: _
Service Request: 1-398362185
2004 Chevrolet Malibu
Vehicle Identification Number: IGIZT52804E-
Customer Relationship Manager: Justin Vatter

Dear Mr. Dalton:

On June 26, 2006 we communicated to you General Motors Corporation’s offer to resolve the above-
referenced matter. To date, we have not received a response from you or your client(s) to this offer.

For your convenience, enclosed with this letter is another copy of General Motors Corporation’s offer.
We ask that you discuss General Motors Corporation’s offer with your client(s) at your earliest
opportunity. If your client(s) agree with the terms of the offer, please have the offer letter and release
executed where indicated and faxed to the number on the fax cover sheet. If your client(s) do not agree
with the terms of the offer, we ask that you contact us immediately via facsimile using the number on the
fax cover sheet regarding the resolution of this matter.

Our primary goal is to maintain and promote customer satisfaction by promptly resolving your client(s)
concerns. With that in mind, we are hopeful that we can resolve this matter within the next ten (10)
calendar days. We look forward to hearing from you within this time frame. If your client has not
accepted our offer within this time frame, this offer will be withdrawn and the matter will be considered
closed.

Sincerely,

Justin R Vatter
General Motors Corporation

Business Resource Center
866.790.5600 X11329

LG0047-T
Rev 12/09/2005




GENERAL MOTORS BUSINESS RESOURCE CENTER
VIA FAX ONLY

June 26, 2006

Richard Dalton, Esq.

Dalton Law Firm

110 E Kaliste Saloom Rd Ste 101
Lafayette, LA 70508-8509

. I
ervice Kequest: [-398362185

2004 Chevrolet Malibu
Vehicle Identification Number: 1G1ZT52804F -
Customer Relationship Manager: Justin Vatter

Dear Mr. Dalton:

We regret that your client(s) is dissatisfied with his 2004 Chevrolet Malibu and that several attempts by
the dealer to resolve the concerns have not met your client(s) expectations. General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, Chevrolet Division of General Motors would like to make the following
voluntary settlement offer for all defendants. This offer is being made in an effort to reach an earty
resolution that wiil be equitable to your client(s} and reinforce General Motors’ commitment to its
customers. General Motors requests you make this offer available to your client(s) at the earliest possible
opportunity.

A cash settlement of $ 4,500.00

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show

proof of ownership.

Your client(s) would retain the vehicle.
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If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet. This offer is good
for 10 calendar days from the date of this letter. If your client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.

Sincerely,
Justin R Vatter

General Motors Corporation
Business Resource Center

866.790.5600 X11329

cc: FILE

LGO044-T

Rev 9/26/2005

Attach.
Odometer
Client’s Signature Client’s Signature
Date Date
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RETAIL EUYER'S ORDER
e 09430406 L
SALES REPRESENTATIVE
DEAL 426 2025 N. HWY, 180 « COVINGTON. LA 70433 + (585) 892-2000 =
.

HOME S ATE LORIVERS
PHONE on % LICENSE NUMBER

I NEW CIUSED QDEMO [ YEAR 07 PONTIAC }MODEL &6

MAKE

CELL PHONE; CELL PHONE EMALL: EMAIL

‘.—M“ — - :
SERIAL NO. LeziRael X7T- coror  BLACK STOE — =

Base Prige | Final List Price (MSRP) — e
Freight Trade Allowance
Optians. Trade-In; Year Make g
Modsl Type
Serial No.

Miosge Color

Lig, Np. LT —

Trade Oifference OR Seking Price = Sty
Cuctomer Sarvice Package 387 | 5D
Sales Tax % EED:A
Doc/Notary/Conv, Fes = A A
| Recleln §5 / Canlain 55 $10/ Dup B-?#‘FE{

Handling Fea $9,00 Temp Tap $4 ‘
Title Fee $18.50
’ License Fae T pheih;

Amecunt owed to trads (pay of estimatay I '

TOTAL CASM DELIV%&&% 5600 ; it
Paveif Info: Esrnest Money Down h
Owied To: Down Payrremt Dus §
Good Thre Total Down Payment

BALANGE DUE
hai drivar and will toke detivary now of oy

Comments or Donditions: e
Stock ¥ when the igures l_ 7 T

sre agreasble, Haintow Northahore may verlly irformation.

Congumar

—e——

— Copauitant

TERMS:

1. This order shall not be binding unlll accepted by the Dealer or his authorized representative ard, in the eveni of & cred't sale, whe
tarms heraaf is glven by a lerWing insfituion wiling lo purchasa a relall instafiment contract between the parties based on autHA
through any of Reinbow Northshore finance sources. this Retal! Buyer's Order shall oply B2 binging when full disclosure s made.ngte
ihe chattel morigege. 1 (we) ackrowizdge that since the degler has assisted in arranging for financing refated wilh the saie of the vehicie
participating in the finance chames conracted with the extension of credit Ly purchaser(s). ‘

. Purcnaser. by his exacution of this Retall Buyer's Order, certifies thar he is atlerst 18 years of age and acknowledge s that he has TBE i .

and fully understands tham. e

Purchasar walves off warranties of any kind or character. oither exprossed or impfted, unigss written hergin, This waiver dges not oMo S warver oT e |

standerd factory warranty. .

- O spBcipl ordars, in the svent of an increate in price by the manufacturer bafore dellvary and where Deeler is not given price protection by the manufacturer,
Purchaser agrees [ poy the differance in tha grice upen delivery. —

5. On specia) orders irveiving &n exterded delivery period and wheta a trade-in is involved. the trade-in appralsal of Dealer is sub]e&huammehve——-"
%Fa g!el'rvery. Inﬁlg_a avent that the reappraisal is less than tha origine! appraizal (except normal weer and tear), then Purchager shall pay tha rance {p the

2 UDOT: telivary.

Present frade-in eppraisal godad und ,

k. Purchasar warrants that vahlele belng Fradad-in is clear of any and all feng or encumbrances excenp! as fistad sbova.

. Thls agregment constitutes the: wolire agragmant between the partias and thers 3 ng representations, warrarties or commitmants
set farth or referrad 0 herein ar otherwise £t forth tn writing. This agreemisat supersedes all prior and contempersneous oral sgns
negotiations and discuasions of the parfies hersto relating o the trahsactions conternplated by this agreament. This ajjreemant may BB
executed by the parties hereto. —
- Customer Service Package canaist of courfesy transportation, fres fire package, dalivaring and handling, ceresi work, Rainkow Ffe_mwsaﬁm__‘_
Purchaser acknogiadgeg.thal the benefita included under customer servies pian i ‘ i

ptecBf Dfaler ar Authorized Represantative PURCHASER

w o ow N

* GUVR:OPTIKAREQUEST/ * DNIS:908602* CSID:985 626 0937 * DURATION (mm-ss):09-10
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CHEVRILET PONTIAC UK. Fhidile S Didomoblo SATUNN  PRSNGEES
Dacember 4, 2006 [

RAINBOW NORTHSHORE PONTIAC BUICK GMC
Keorri Courville

2973 NHWY 190

COVINGTON, LA 70433

Subject:
Custom
Vehicle: 2007 Pontiac G6

VIN: 1G2ZH361X74
Ref SR:1-441521944 V24160

Dealer Confirmation Letter — Trade

Dear Kerri Courville:

Thank you for assisting General Motors in the trade repurchase transaction for our mutual customer.
General Motors will issue a check in the amount of $29,172.00 to RAINBOW NORTHSHORE PONTIAC

BUICK GMC.
When writing the sales agreement for the trade repurchase, please use the numbeys below:
Replacement VIN: 1G2ZH361574
New Vehicle Sales Price: 329,172.00 -
Used Vehicle Trade Value: 329,172.00
Trade Difference: $0.00
Reg/Lie/Title Fees: $135.00
Document Fees: Not paid by either party
Dealer Processmg Fee: £ 200.00 { Warranty Credit on your Account)

**No cash hack rebates or incentives of any kind are applicable towards this transaction.**
*If shown above, Cash Paid on Delivery is included in the check to the dealership.

If you are in agreement with thus offer, please sign and daie below and return botk pages of (us agreement
along with 8 signed Bill of Sale io my aftention al the following fax # 866-802-6668 by Wednesday

Dmﬁo%. If you have any quesuons you may reach me at2306.
‘W F S e BADCAGLE L &

RAINBOW NORTHSHORE PONTIAC BUICK GMC 186061 Managesfent Ageat’s Signature and Titk.

Kerri Courviie Freed Cperations <Direatoe

RAINBOW NORTHSHORE FONTIAC BUICK GMC 18606] Management Agent’s Printed Name and Tatle.

*24160%*

PAGE 1/2* RCVD AT 12/6/06 11:38:40 AM [Eastern Standard Time] * SVR:OPTIKAREQUEST/0 * DNIS: 908602 * CSID: * DURATION (mm-ss):01-34
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RIVERSIDE WET HOSP PaGE

STATE OF LOUISIANA
DEPARTMENT OF PUBLIC SAFETY — OFFICE OF MOTOR VEMICLES

WiIN TITLE

YR

DATE ACCLIRED

09/30/2006 6

10/12/2006

ODOMETER

MANDEVILLE

Firat Lien Ral

o CL

Diata

Lienhotder

Atithanzed Represantative

A=t

Lianhoicar

Authorized Reproaamative

Thiauniarsigned a5 Vihiole Commissionar
of the Siate of Lovistans, cortiies that the
appieant naned herein hes baen duly
ragintermd in this office 2= owner of the
molor vehicke dascribad, pUBUANT 10 tha
baws of the State of Lodatans, subject o
the mortgmages and sraatbrancas. i any,
hermin et forth,

In wiirase wharect. | have affixad my
sionatung a fatan Rouge.

DPSMV 1853 (6/04) ANY ALTERATION OR ERASURE VOIDS THIS TITLE.
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2007 G6 - GT CONVERTIBLE GENERAL MOTORS CORPORATION

41U BLACK IV6G & SUBSIDIARIES

702 LIGHT TAUPE RENAISSANCE CENTER

ORDER NO. mTOCK NO. DETROIT M| 48243-1114

VIN 1G2 ZH3 VEHICLE INVOICE I
kkhkkkkkkkkkkkkkkhkkkkhkkkkhkkkkk kkkkkkkkkkkkkkkkkhkkkkkkkkk 1 6*08 l 9 7 S

MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK

2ZH67 G6 - GT CONVERTIBLE 28500.00 26932.50 INVOICE 08/10/06
AJ7 SIDE IMPACT AIR BAGS, DRIVER 295.00 244.85 SHIPPED 08/10/06

AND FRONT PASSENGER EXP I/T 08/22/06
FAD TRIM, SIMULATED WALNUT BURL N/C N/C INT COM 08/22/06
FE9 50-STATE EMISSIONS N/C N/C PRC EFF 08/07/06
FR3 AXLE RATIO 3.69 N/C N/C KEYS G0949 G0949
PCQ PREMIUM PACKAGE: 1450.00 1203.50 WFP-S QTR OPT-1
* SEATS, LEATHER APPOINTED BANK: GMAC - 008
* PWR SEAT ADJUST-DRIVER, 6 WAY CHG-TO 08-197
*DRIVER & FRT PASSENGER-HEATED
SEATS SHIP WT: 3824
* REMOTE VEHICLE START HP: 36.5
* XM SATELLITE RADIO - SERVICE GMS: 29247.00
FEE EXTRA 1ST 3 MOS INCL. SUPPLR: 30559.74
* FLOOR MATS, FRONT/REAR MRM:  32185.00
DAN:  WILLY
PDX SPORT PACKAGE: 1290.00 1070.70 MEMO  1501.75

* ENGINE, 3.9L HO V6 SFI

* (4) 18" 5 SPOKE ALLOY
ULTRA-BRIGHT WHEEL

* STABILITRAK-STABILITY CONTROL

* EXHAUST OUTLET, W/DUAL CHROME

TIPS
* AIR CONDITIONING, AUTOMATIC
R6J CUSTOMER DIALOG NETWORK 0.00 16.50
TOTAL MODEL & OPTIONS 31535.00 29468.05 ACT 231 29172.00
DESTINATION CHARGE 650.00 650.00 H/B 261 946.05
DEALER CO-OP ADVERTISING 315.35 ADV 261 315.35
TOTAL 32185.00 30433.40 PAY 310 30433.40

MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT 29059.85
kkhkkkkkkkkkkkkkkhkkhkkkkkkkkkkkkkkkkhkkkhkkkhkkhkkhkkhkkkhkkkkkkkkkkkkkkkkhkkkkkkkkkkkkk
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

kkkkkkkkkkkkkkkhkkhkkhkkhkkkhkkkkkkkkkkhkkkhkkkhkkhkkhkkkkkkkkkkkkkkkkkhkkkhkkhkkkkkkkkkk

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO. 008

MANDAL PONTIAC-BUICK-GMC, INC. VIN 1G2ZH361574 I
$ 30433.40 INV 2AD55648941
DUE 08/22/06 DEALER 08-197



BRC TRADE REPURCHASE WORKSHEET

File Number
1-441521944
Old Vehicle VIN:

Customer Name

New Vehicle VIN:

Worksheet filled out by:
Jodi Michael
Date:

1622H361X7£_ 1G2zH36157/ December 1, 2006
TRADE REPURCHASE
Replacement Veh.Cost (231/237) $29,172.00 G
Conversion / Upfit Cost $0.00 E
State Sales Tax $0.00 N
Additional Tax $0.00 E
Reg./Lic./Title Fees (opt) $0.00 R
Taxes Reimbursed on old vehicle $0.00 A
Fees (Explain) $0.00 L
State Fees $0.00 M
Items below not shown on new Bill of Sale O
Cost to transfer Aftermarket Items $0.00 T
Unused portion of non-GMPP $0.00 O
H/B, ADV, EXP $0.00 R
Transportation Fees $0.00 S
Misc. (Explain) $0.00
Total Replacement Price $29,172.00
State Sales Tax 8.75% $0.00
Additional Tax $0.00
Reg./Lic./Title Fees (opt) $135.00 C
New Aftermarket ltems $0.00 U
Fees (Explain) $0.00 S
State Fees $0.00 T
Items below contibute to trade-in allowance O
Usage/Depreciation $0.00 M
Damage $0.00 E
MSRP Upgrade $0.00 R
MSRP Downgrade (deducted) $0.00
Reimb. of Aft. Mkts on Old Unit $0.00
Misc. Customer Credit $0.00
Less Dealer Contribution to Cust $0.00
Total Customer Cost $135.00
Trade Repurchase Amount $29,172.00
Attorney Fees $0.00
Total Repurchase Amount $29,172.00
Less Dealer Contribution to GM $0.00
(30-day) Lien Payoff $0.00 No lien
Good Through (mm/dd/yy)
Dealer Due to GM NA
GM Due to Dealer $29,172.00 Authorized Signature Date
NADA (Legal Only) $0.00 **This is a "work in process" until approved
Est. Auction Price (Legal Only) $0.00 by a Authorized Representative**
Projected (Loss) -$29,172.00 (Repurchase Group Only)

Form Rev 11/11/2005




2007 G6 - GT CONVERTIBLE GENERAL MOTORS CORPORATION

41U BLACK IV6G & SUBSIDIARIES

702 LIGHT TAUPE RENAISSANCE CENTER

ORDER NO. mTOCK NO. DETROIT M| 48243-1114

VIN 1G2 ZH3 VEHICLE INVOICE I
kkhkkkkkkkkkkkkkkhkkkkhkkkkhkkkkk kkkkkkkkkkkkkkkkkhkkkkkkkkk 1 6*2 2 l 1 1 S

MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK

2ZH67 G6 - GT CONVERTIBLE 28500.00 26932.50 INVOICE 08/08/06
AJ7 SIDE IMPACT AIR BAGS, DRIVER 295.00 244.85 SHIPPED 08/08/06

AND FRONT PASSENGER EXP I/T 08/20/06
FAD TRIM, SIMULATED WALNUT BURL N/C N/C INT COM 08/21/06
FE9 50-STATE EMISSIONS N/C N/C PRC EFF 08/08/06
FR3 AXLE RATIO 3.69 N/C N/C KEYS G2580 G2580
PCQ PREMIUM PACKAGE: 1450.00 1203.50 WFP-S QTR OPT-1
* SEATS, LEATHER APPOINTED BANK: GMAC - 084
* PWR SEAT ADJUST-DRIVER, 6 WAY CHG-TO 22-111
*DRIVER & FRT PASSENGER-HEATED
SEATS SHIP WT: 3825
* REMOTE VEHICLE START HP: 36.5
* XM SATELLITE RADIO - SERVICE GMS: 29247.00
FEE EXTRA 1ST 3 MOS INCL. SUPPLR: 30559.74
* FLOOR MATS, FRONT/REAR MRM:  32185.00
DAN:  SPORT
PDX SPORT PACKAGE: 1290.00 1070.70 MEMO  1501.75

* ENGINE, 3.9L HO V6 SFI
* (4) 18" 5 SPOKE ALLOY
ULTRA-BRIGHT WHEEL
* STABILITRAK-STABILITY CONTROL
* EXHAUST OUTLET, W/DUAL CHROME
TIPS
* AIR CONDITIONING, AUTOMATIC
R6J CUSTOMER DIALOG NETWORK 0.00 16.50
VK3 LICENSE PLATE BRACKET, FRONT  N/C  N/C

TOTAL MODEL & OPTIONS 31535.00 29468.05 ACT 231 29172.00
DESTINATION CHARGE 650.00 650.00 H/B 261 946.05

LAM DEALER CONTRIBUTION 315.35 ADV 261 315.35
LAM GROUP CONTRIBUTION 315.35 EXP 65A 315.35
TOTAL 32185.00 30748.75 PAY 310 30748.75

MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT 29375.20
kkhkkkkkkkkkkkkkkhkkhkkkkkhkkkhkkkkkkkkkkhkkkhkkkhkkhkkhkkhkkkhkkkkkkkkkkkkkkhkkkhkkkhkkkkkkkkkkkx
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

kkkkkkkkkkkkkkkhkkhkkkkhkkkhkkkkkkkkkkkkkkhkkhkkkkkkkkkkkkkkkkkkkhkkhkkhkkkkkkkkkk

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO. 084

RAINBOW NORTHSHORE PONTIAC BUICK GMC  VIN 1G2ZH361X74 I
$ 30748.75 INV 2AD55625402
DUE 08/21/06 DEALER 22-111
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Reoccquired Vehicle Disclosure Conter

Case Number: 24160

Originator Name: David W Sanders
Created Date: 11/28/2006

Vehicle Info

* VIN: 1G2zH361X7/ ]l VSRP: 32185.0
Year: 2007 Make: Pontiac Model: G
Vehicle
* TAC N/A Comments  DEALER STATED THAT THEY HAD CONTACTED TAC, BUT COULI
Number: & TAC PROVIDE ME WITH A TAC NUMBER.
Explanation:
* Date %
\T/iet\r/: ewed 11/22/2006 Repurchase 475
Mileage:
Customer :
Original * Original
Purchase 09/30/2006 Purchase New
Date: Condition:

Vehicle Owner(s)

Entity Type: Person

*Name(s) [ * Tite
LA

on Title: [ State:
* Primary
Owner: |
* Address: |
. * ZIP
* City: MANDEVILLE * State: LA 7(
Code:
UV — S — o
Phone: Phone: Phone:
E-mail: Fax Phone:
Repurchase
REPEATED FAILURE WITH STALLING, ENGINE LIGHTS, RUNNING. CUSTOMER HAS
* Reason: LOST CONFIDENCE IN THE VEHICLE AND THE DEALERS ABILITY TO REPAIR THE
VEHICLE. CUSTOMER HAS CONTACT AN ATTORNEY.
UCC Codes
UCC1 UCC2 UCC3 UCC4 uUcCCsh
J0118
Vehicle Lien Holder
Type of
) * Compan Account
Secured No Lien pany
Name: #:
Interest:

https://www.morley-vspc.com/jsp/106/casePrintPage.j sp?new=true 11/28/2006



Contact or
Attention:

Address:
City:

* Day
Phone:

Originial Selling Dealer

* Dealer
160020
Number:
* Phone: (985) 643-2277
* Contact
KERRI COURVILLE
Name:

State: AL
Fax:
Deal
ealer BRIAN HARRIS PONTIAC, BUICK, GMC, IN
Name:
Fax: (985) 643-1071
* Contact
) SERVICE DIRECTOR
Title:

Repurchasing Dealer: [Same as Selling Dealer]

Repair Dealer
* Contact
Name:

KERRI COURVILLE

Vehicle Location: [Same as Selling Dealer]

Transaction
Details:

Siebel
Request #:

N/A

b 3

Transaction LA
State:

*

Transaction ~ AVM Voluntary

Source:
Repl
V|e|\?- acement ; 62zn36157
MSRP: 3185.0
Repurchase

* Processing Instructions:

Disposition
* Disposition Instructions:

Transaction Details

* Contact

) SERVICE DIRECTOR
Title:
* .

) " Unselected Auction
Disposition:
b 3

Transaction Trade - Collateral

Type:

Year 2007 Make: Pontiac Model: G6

| SPOKE DIRECTLY wiTH I

SPOUSE. HE WAS IN AGREEMENT WITH THE REPURCHASE
TERMS. USAGE WAVED DUE TO FAILURE AT 475 MILES.
THERE IS NO UPGRADE OR DOWNGRADE. CUSTOMER
KNOWS THAT REPLACEMENT VEHICLE QUALIFIES FOR NO
REBATES. DEALER WILL RELEASE THE VEHICLE AT 231
PRICE. CUSTOMER MUST PAY TITLE AND FEES IN THE
APPROX AMOUNT OF 143.50.

VERIFY REPAIR, BRAND TITLE SEND VEHICLE TO AUCTION.

Group Responsible
Usage Waived
Sales Tax Customer

Formula Additional Explanation Value
NA WAVED 0
NA SHOULD BE NO SALES TAX DUE TO 0

https://www.morley-vspc.com/jsp/106/casePrintPage.j sp?new=true

Page 2 of 3

ZIP Code:
E-
mail/Web:

Region: Di
20

E-mail:

11/28/2006



NO UPGRADE OR USAGE.

State/Gov Fees Customer NA Fees 143.50

After Market Item  Does Not NA No Aftermarket Items 0

(s) Apply

Negative Equity Does Not NA Negative Equity 0
Apply

Over Allowance Does Not NA Over Allowance 0

Amount Apply

Print Close

Page 3 of 3

https://www.morley-vspc.com/jsp/106/casePrintPage.j sp?new=true
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Dec 07 06 12:33p

MANDEVILLE, LA

Trade Settlement Letter

Subject. Repurchase of 2007 Pontiac G6
VIN: 1G2zH361X 74 I
Ref SR:1-441521944 V-24160

e

We regret that you are dissatisfied with your 2007 Pontiac G6, VIN 1G2ZH361X74 Jlllland that our
attempts to 1esolve your concerns have not met your expectatzons. Pontiac will repurchasa this vehucle 1n
exchange for the ralaase of kability stemming from wangnties, express or impled, covermg this vahicle.

Thas offar to assist you mio a replacement vehicle is being made as an effort to keep you 2 satisfied Pontiac

customer, Pomtisc will assist you into a 2007 Pontiac G6, VIN 1G2ZH36154HEE  Your
responsibilitiss axe outlined below . This offer is caleulated by using the following figures:

Plus registration, tag, title faes $135.00
Tortal Responsibility of Customer $135.00

**TOTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS
NOT RECEIVED BY DATE QUTLINED BELOW*#+

Ifthis offer is acceptable, please sign this letter and retuca it to my attention via the fax number or
address listed belew. I will contact you (o set up a signing date, at which time you will be required to
complete the transaction.. I can be reached at 2306 if you have any questions or concerns.

The reguizements of the trade repurchese ere as foflows:

= Vehicle Damage - vehicle 15 free from any abnormal damage or alterations, which impair 1ts resale
value. Vehicle must be inspected by a General Motors dealesship at ime of closing.

= A “Power of Atterney” form - supplied by General Motors mus1 be signed snd notarized at the time

of Yyepurchase (used only for titling purposes).

An “Odometer Disclosure Statement™ form - supplied by General Motors must be signed at the time

of the repurchage

Factory installed equipment — needs to be intact and functional.

Title - if no lien, a free and clear titlais provided at the time of repurchase.

*24160%

44 U
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July 19, 2007

Todd Friedman

Krohn & Moss, Ltd

5055 Wilshire Blvd Ste 300
Los Angeles, CA 90036-6101

RE: | - General Motors Corporation

Service Request: 71-510627197
2004 Chevrolet Malibu

Vehicle Identification Number: 1G12U54894I_
Customer Relationship Specialist: Brion Steve
Todd Friedman:

Enclosed please find a check in the amount of $5,500.00 made payable tofj| || G &
Krohn & Maoss, LTD to settle the above-referenced case.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the
service request number above and a Customer Relationship Specialist will be happy to assist
you.

Sincerely,

General Motors Corporation

KMO0005
V07092007



North American Operations

General

Motors Corroratlon

Disbursements (2613

PO Box

62530

Phoenix, AZ 85082-2530

“o7/23007.

Tha Chase Manhattan Bank, N.A.
Syracuse, Naw York

North American Operatlons

AMOUNT

North Américan Oparations

General Motors Corporatmn

Dlsbursamani Account

ilxx;xx*;il!S'SUO 00

'

DETACH BEFORE DEPOSITING CHECK

VENDOR General Motors Corporation . _
DUNSNO.  pp 000000075 ! Disbursements (2613 CHECK MO
PO Box 62530 PAYMENT
VENDOR NAME KROHN &MOSS, Phoenix, AZ 85082-2530 DATE 07/23/07
REGISTER NO. INVIOICE DATE DOC. REFERENCE NUMBER % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION
07/20/07 “'VM . 1-8WPKQU Go.0000 5,500.00 |3 5,500.00

1612054894-. 71-510627
P . -

- 3

ACCEPTIANCE OF THIY

i

CHECK CONSTITUTES FULL RESODY
REIMBURSEMENTNOR QUESTIONS CALL BQ0-462-8782

!97 l. BHPKOU

UTION FOR

R

w3

TOTAL

5,500.00

.00

5,500.
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K‘r’o/m (9—« Moss, L:‘:a/

(Awizana, Caltformia, Slovicds, lineis, fndiana, Minnasata, Missouri, Nevads, Ohio, Wisconsin, Washington, [XC)
5055 \Wilshire Bhvd Suite 300

[__os Ange/es, C,A OOOJO

wanw, A:r'of{mana/moss‘.com

\Vn"&e‘r s Drrvecu‘: Num!;er
(323) 0882400

\Woriter s Divect [acsimile
(866) 4315575

\Vrrter: Dn-ed: EMQI!
jvcfos‘o@conrumer)'avcenter. com

e, ICFDI'IHGHJMO“. com

July 9, 2007

VIA U.S. MAIL

Shane Rives

General Motors Corp. -GM Legal Staff
ofo MSX [nternational

1919 COncep’c Drive, Warren, MI 48091

RE: !v. General Motors
Dear Mr. Rives:

Enclosecl please {incl our client's original signed settlement ancl release agreement, Please contact

our office if you have any questions or comments.

Sincerel .

L

]ohon a Veloso




RELEASE OF CLAIM

I _hereinafter referred to as “Releasor(s)”), on behalf of myself/fourselves and my/our
assigns, heirs and executors, in consideration of $5,500.00 paid by Genera] Motors Corporation, hereby
release(s) and discharge(s) General Motors Corporation, its subsidiaries, its authorized independent
dealers, any designers and suppliers of vehicles, parts and components that are distributed by General
Motors Corporation, and their respective agents and employees from any and all claims, causes of action,
demands, damages, and claims for attorney’s fees and costs which directly or indirectly arise from, are
related to, or are in any way associated with the purchase, repair, maintenance, operation, alteration. or
use of Releasor(s) 2004 Chevrolet Malibu bearing Vehicle Identification Number 1G1ZU54894F
(“Subject Vehicle™), including but not limited to any claims based on any alleged defects in the subject
vehicle. This Release of Claim shall not be construed to release any of the above named persons or
entities from any liability regarding claims of personal injury or products liability arising out of the use

or operation of the Subject Vehicle after the date of execution of this release. _ Notwithstanding the _~ —— ~- -~
above, General Motors Corporationagrees to honor the rewaining term of the manufacturer’s express

limited warranty and any applicable GM Protection Plans which accompanied the sale of the subject '

vehicle. If Releasor(s) has/have initiated any court, arbitration or other proceeding against General

Motors Corporation, Releasor(s) immediately will dismiss the proceeding with prejudice.

617718

The subject vehicie’s mileage 1s on the date of the signing of this release.

Releasor(s) has/have carefully read and understand(s) this release. Releasor(s) agree(s) and
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and General
Motors Corporation, and Releasor(s) is/are not relying on any representations, promises or inducements
other than those stated in this release. -

PLEASE READ CAREFULLY BEFORE SIGNING. BY SIGNING THIS RELEASE,
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO
ITS TERMS.

I/We agree to the terms of this Release of All Claims

DATE SIGNED: B~ TS5- 2007

Claimant’s Signature

Address

Qol e Crze, o N
City, State, Zip Code City, State, Zip Code

STATE-OE__

COUNTY OF

\

F/.CQ s S e Q/’}a c;/lmc:‘/f#"ﬂa//’/dh“y w"f/jéy*‘g




ALL-PURPOSE ACKNOWLEDGMENT

#

State of ("L | thurnia

County of O/M;zz

On_June 25,2007 before me, Cﬁng;, . s tod, M —Uphey o Pado e

Datn Name 6nd Title of Dfficer (e.g.. “Jane Doe, Notan/ Pubtic”

of Signer(s)

O personally known to me - OR -A&proved to me on the basis of satisfactory evidence to be th
whosghama§ subscribed to the within instrument and acknowledged to me tha{be/Bhefthey-executed

the same ifLhi irauthorizedCapacifyltes), and that by(hisertheirSignaturels) on the instrument the
@, or the entity upon behalf of which thepérsongs) acted, executed the instrument.

! - CINDY L. PESTOTNIX F .
SRS Commission # 1648735 : WITNESS my hand and official seal.

i "'}_‘;‘i Notary Public - California

; Orange County [ P T
My Comm, Expires Mar 30, 2010 CL:)/J, ﬁm/
/

~inF
Signature of Notary Public

OPTIONAL

Though the data below is not required by law, i may prove valuable to persons relying on the document and could prevent
fraudulent removal and reattachmant of this form to another document.

Pescription of Attached Document

Title or Type of Document: Release of Cla Lir
Document Date: i< 7.5 7.0 Number of Pages:___/

ra

Signer{s) Other Than Named Above:

Capacity(ies) Claimed by Signer(s)

signers Narme: |

Signer's Name:

& Individual
{1 Corporate Officer te Officer
Title(s): Title(s):

F 0 Partner - O Limited 1 General O Partner - O ~jimited O General

O Attorney-in-Fact 0 Attorney-in-Fact

O Trustee O Trustee

O Guardian or Conservator ALt | O Guardian or Conservato RIGHT THUMBPRINT
! O Other: Top of thumb here O Other: Top of thumb here

Signer s Representing:

Signer s Representing:

SO294CA (R02/11-2000) 1804 NATIONAL NOTARTY ASSOCIATION - 8236 Remmet Ave.. P.O. Box 7184 - Canaga Park, CAS1303-T184
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FOOTHILL RANCH CHEVROLET
70 AUTO CENTRE DR
FOOTHILL RANCH, CA. 92610

PHONE 949 457-2020 FAX 949 457-2022

- FAX COVER SHEET

TO: Cecilio Mogde

FROM: o hn___Hnrald

NUMBER OF COPIES____2; __ INCLUDES
COVER SHEET

Co?,;:uﬂ cﬂr Joled C‘am%ﬂw&m‘
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¥
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FOOTHILL R&MCH CHEW

P&GE B2

TOOTHILL RANCH . _
& CHEVROLET

70 AUTO CENTRE DRIVE
FOOTHILL RANCH, CA 82610
(949) 457-2000

LOF.CAR
3% CAH i
LOF. TRUCK

aK TR

ALTO TR, FLUSH

8K THK
F/A BRKS CAR

F/R BRKS TR
ROTATE ) BAL.
24 ALIGH.

COO0L ;! FLUISH

DECARBE
EMG f FLUSH

15K CAR
30K CAR
100K SERV.
15% THK
30K TAK
BRAKE INSP.
Fit FLUSH

| B8Rk FLUSH

6K CAR -~

FOR YOUR CONVEMNIENCE

WE ACCEFT ATM CARDS, VISA,
MASTERCARD, AND DISCOVER

PARTS AMD SERVICE DEPT, HOURS

MONDAY THRU FRIDAY 7:00 AM - 7:00 PM
SATURDAY 2:00 AM - 5:00 PM

8| pys FLUSH

NO CARS MAY BE PICKED UP AFTER QUR SERVIGE REFT, CLOBES
WITHOUT PREVIOUS ARRANGEMENTS,

Pl 17UF 4

= ODNS O OR 0 BE DO
- TEARDOWN RETIMATE: | UNDERBTAND THAT MY VEHIGLE WILL B= REASSEMBLED
l — — ;’HIW-TEE.E'H-\EED;;EC?JJ#%N%%EE SHOWHN DELOW IF | GHOOSE MOT TO AUTHD-
LU“:’ i DMEIH b J. ATE S ERAI.{E L J- l E‘ b “: J‘ A x I:')N AT 5"ﬂlGlN"\L CRTIMATE ALTHOMZED EY BuETStal *
ALL TIMES N e e T e |
- PARTA
- n :.wrrft? | égg{p‘low ?ﬁkﬁ &
N PEFI!DN e "
1 !/’F gl s
mny choooe nndtger iatil\ty 4 ey Mnﬂnﬂ rfbkins e aelfsl- | GAR OOKE
52 DAY Tryilm: GMP et 1net 1o amog chodk tod Indiont s ommary
CUETOMERE STATES CHE BENGINE LITETLIE ON Signeed
NOTIGE T CUSTOMER: PLEij AEAD IMPORTANT INFORMATIIN (N BAGK.
i - BAR# AM - 225185
4257 Sex e K7 EPA #CALO00262644
H. 7l 0. BY
53 PAY TYPE: GMP Akl FARTS INSTALLED/ARE New

CUSTOMER STALES REMOTE 15 INOP

UNLESS SPECIFIE

[FRONT

SAVE PARTHFOR CUSTOMER
YEgO nNoO MM

necegsary material and agrae that you are not rasponaibla for loss

PAY TYPRH: GMF

age to vehlcle or anlclas laft In vehlels i casa of fim, thelt ar any
r cauee bayond your contral or fur any delays caused by unavailabillty

CUSTOMER STATRS WHEN ETAR.L’J.N(.—: A NOISE IS

parts or delaye in parts gshipmenta by the suppller or tranaporter. 1 hareby

"HEARD/HIGH FPITCHED NOISE IS HEARD

grant yeu and/or your employees permiselon to operate tha vehlgle heraln
desatibad an etrests, highweye or eleewhere for the purpose of testing

ahd/or inzpaction. An exprees mechanic's llen la harsby acknowledged on

) hetow vahicle to securs tha amount of repalre thereto.
AT WEAN 7 e
Lo M T d * CHETOMER STGNAT WAL
*RRO 44705 ** *TAG 2907* LIC: CA NEW SVC ADV: 204 HONY HUE
: 04 **VIN: 1LGLZUE485 4 ¥k
EVREOLET MALIBU COL, CDh: 12
- T . 4DR SDN TRIM: 142
TRABRUCO CANYOM LICENSE: CA NEW SILVER CAR
iy MFG CODE: 67HOO0L SVC DLR: 13830 SLM: 416
CRANGE STOCK NUMBER: 00
IN-8VC: 092504 @ SOLD:052504 S RRTRTT
CDOMETER: LAST: 22502 CURRENT: 46933
AVE PER DAY: 52 PER MONTH: 1580
CELL: ;
[WORK : o
g
“ DIST CODE: 1G1
L MODEL# 1ZU6S
EXTENDED SVC PLAN: TYPE: MAJOR -0 NUMBER.: GMPP DEDUCTIELE: 100.00
‘ IMN FORCE: Y MONTHS : &0 MILEAGE: 75000 EXPIRES: Q82508
' 11/08/06 07:33:37
**ES5TIMATE : BE.00**
*+++*DROMTSED DATE: 11/08/06 TIME: 1700 *xx=
*TAG 2907% **RO 44799** SVC ADV: 204 RESV: 020 VIN: 1G1ZU5489 41'-*.-
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FOOTHILL R&MCH CHEW P&GE B3

FOOTHILL RANCH
£27 CHEVROLET

0 AUTQ CENTRE DRIVE
FOOTHILL RAMCH, CA 92610
{945) 457-2000

x 522

o | &2 %UI—EE_
% clel|E|E wiv |Z|8 (8| w5
t-{mE-uc-mH%'Tb:KEn;Mu:c:E%
LS G2 22w |FIElZiE E Do) =
o =] [ o=
Slelsl2|e|glS|s|2| 25|88 |2|2|8

FOR YOUR CONVENIENGE

WE AGCEPT ATM CARDS, VISA,
MASTERGCARD, AND DISCOVER

PARTS AND SERVICE DEFT. HOURS

MOMNDAY THRL FRIDAY 7:00 AM - 7:00 PM
SATURDAY 8:00 AM - 5:00 PM

DECARE

Fit FLUSH

AUTO TAW. FLUSH
COOL F FEUSH
ENG / FLUSH
BAK f FLUSH

| PfS FLUSH

NGO GARS MAY BE PICKED UP AFTER OUR BERVIGE DEFT. CLOSES
WITHOLT PREVIOUS ARRANGEMENTS.

» P 4 0OF 2

TEARDOWN ESTIMATE: | UNDERSTAND THAT WY VERICLE WILL BE REASSEMBLED
WITHIM, DAYE OF THE DATE SHOWN BELOW TF | CHOOSE NOT TO AUTHO-
AlZE THE SERVICES RECOMMENDER

“TSTOMER STATES DASIT TANEL BY FOG LAWMEL

Is FALLING OFF

QMIGINAL BETHRATE AUTHORIZEL RY FURTGTAL
LAROR ¥
B LATE TIHIE ALMTOTAL
PANTS ¥
ARVIRFD ESTIMATE MRS | ARRTIONAL ARLER
2 | 2Ry N 5
AUTHORIZED DI RRRACH DATE TIME |- =
or Dihonee TotaL +
*By Inw you My chiowe anathsr #ellity v nomam any nredad rapait or rofuat- [ OAR GONS
menta that the smog chock ot ndicatemg At fasaapar "

PAY TYPh:

[

EZTIMATE ON WINDZHIELD

Sipnad :

NOTICE TO CUSTOMER: FLEASE READ IMPORTANT INFORMATION OM BACK,

*TAGQ 2907% *%RO 44799%

(&Y BAR# AM - 226185 R h
.}1 i EPA #CALORD262614 ] dF
O.K. BY I ! i ! ; ;
- ALL PARTS INSTALLED ARE NEW 1
OR FACTORY REBUILT [ 7
UMLESS SPECIEIED OTHERWISE, @
ALL ADJUSTMENTS ARE WARRANTED FOR § MONTHSE OR 4,000 MILES.
SAVE PARTS FOR CUSTOMER e BRAKE MM
FRONT AEAR
yEs O WO [ MM MM
| hereby autharlza the rapair work herainater s forth to be doma along
with the necessary matatial and agres that you are not reeponalble for Inse
or demage to vahlels or atielas ik in vahicla In caze of fire, theft or any
other causs beyord your eontil of for any delays caused by unavaitabliity
of parta or delays In parts shiprhents by tha supplinr of tranzportar. | heraby
grant you andfor your employess pafinission o apataa the vehlele erein
desefbed on ewests, highwaye ar alsawhara for the purpose of hesting
andior inapection. An exprass machanie's llan i harohy asknowledped an
bvlaw vehicle to aecure the amount of repairs tharata,
— _i GLSTOMER GIGNATURE
**RO 44700%% *TAG LIC: CA NEW SVC ADV: 204 ANTHONY HUERTA
Na #**VIN: 1QLZUS489% 4F *
CHEVREOLET MALIEBU COL CDh: 12U
LT 4DR SDN TREIM: 142
T on LICENSE: CA NEW SILVER CAER
CWY MFG CODE: 67H001 SVC DLR: 13830 SIM: 416
ORANGE STOCK NUMBER: OC I
‘ ITN-SVC: 092504 S0LD:022504 R
CDOMETER : LAST: 22502 CURRENT: 46933
AVGE PER DAY: 52 PER MONTH: 1560
CELL: ;
JWORK: ‘_
,,J ;
" DIST CODE: 1G1
o MODEL# 1ZUs2
[EXTEMNDED SVC PLAN: TYPE: MAJOR " NUMBER :GMPP DEDUCTIEBLE: 100.00
IN FORCE: ¥ MONTHS : 50 MILEAGE: 75000 EXPIRES: 0325009
11/c8/06 07:33:37
**BSTIMATE : B5.D0**
*%*+PROMISED DATE: 11/08/06 TIME: 1700 ##%#%

# gVC ADV: 204 RESV: 020 VIN: 1G1ZU5489 ari
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P&GE B4

T ‘ FOOTHILL RANCH

0 AUTO CEMNTRE DRIVE
FOOTHILL RAMNCH, CA 320610

[ . ; o = CHEVRIOLET (949) 45720000
. ’ - FOR YOUR CONVENIENGE
= : 2 - WE ACCEPT ATM CARDS, VISA,
N EIHEE ElE|z | MASTERGARD, AND DISCOVER
s =5 7} = 1. = [ = g g T
= i slnl9|plElelElE|E]2 |32 PARTS AND SERVICE DEPT. HOURS
SlalelZ 2|85 x| E|Elu|c|E|EIS8|15Et5|2|E|3
w | IS8 O xlw E|E(LD|S E el e 1|1E2|IZ(8|8|a|= = MONDAY THRU FRIDAY  7:00 AM - 7:00 PM
S|E15|8|5|2|S % |5 |E|5|6|R|E|R|F|E|n|2 3 |5|5|E SATURDAY 8:00 AM - 5:00 PM
N K3 . NO CARS MAY BE PICKED UF AFTER QUR SERVICE DEFT. CLOSES
) B 3 WITHOUT PREVIQUS ARAANGEMENTS.
: 0 OR 0 BE DO Pie L OF I

TEARDOWN ESTIMATE:! | UNDERSTAND THAT MY VEHICLE WILL BE REAGSRMRELED
WITHIN, .o DAYS QF THE QATE SHOWM BELOW IF | CHOOQSE NOT TO AUTHIO-
AIZE THE BERVICES RECOMMENDED

ORIGHNAL CSTIMATE AUTHOR IO BY BLIATOTAL

LARDR

FHONFE TATC TIME RUNTATAL
4

PAATE

w | pw

MBVIBRD EBTIMATE | AFARON RALRR
]

| EEE%QNM_

TAX

TN PERAQH RATF TIMG | e "

AUTHRAIZER
ay T PHONG "

AR QDHE

"By Inw you may chooaa ancther taollity to porfonm nny nkadar resniea oF Ajuat.

meei1 (har thi amag cheok tost indioates am nocarenry,

Signad

7 \
\ﬂ- .
= i Axyn~ e
RS TETES CHE ENGINE - LITE IS UN

MNOTICE TO GUSTOMER: PLEASE READ IMPORTANT INPGAMATION GN BACK,

et e 57

BAR# AM - 225785
EPA #CALDQQ2G2614

QK. BY

Far ViFz: GNME

ALL PARTS INSTALLED ARE NEW
R FACTORY REBUILT

?,‘-" CUSTUMER sTATES REMOTE IS LNUFE

UNLESS SPECIFIED CTHERWISE.
AlLL ARQJUSTMENTS ARE WARRANTED FOR 3 MDNTI-IS OR 4,000 MILES.

4 VTV ‘ SAVE PARTS FOK CUSTOMER - BHAKEHHQTH
ﬁquw o .-f:) ﬂua'r" YEEO wNOD ‘ MM MM
| herehy authoriza the repalr wark hetsinafer set forth to ba done along
5 '-"\ with te necazeary material and agree thet you ars net responelbla for losa
[ ar damaga 1o vehldle ar arlcles I&# v vahiela In caza of fira, theft or any
wthar cause beyond your control or for any delays eaused by unavallabtiity
of pars ar delaye In parts ehipmenta by the suppiies or tranaporter. | heraby
. grant yau andior your emplayees permisslon to oparate the vehicle hereln
describad an stemcts, highways or alsewhera for tha purposa of festing
. sndfor inspaction. An axpress mechanic'a ien 15 harmby acknowledged an
balew
X
FERD A& TITRR TIAG 4907 F LIUT: CA NEW VL 7
04 **VIN: 1G@1ZUS48% 4F
CHEVREOLET MALIEU COL Ch: 1207
LT 4DR SDN TRIM: 142
RAEBUCO CANYON LICENSHE: CA NEW SLLVER AR
1CA MFG CODE: 67HQ01 &8VC DLE: 138380 E8LM: £16
QRANGE STOCK NUMBER: O
IN-8VC: 092504 S0QLD:052504
ODOMETER: LAST: 22502 CURRENT: 46933
AVG PER DAY: 52 PER MONTH: 1560
CELL: '
WORK : .
I
DIST CODE: 1G1
MODEL# 1ZUS9
TXTENDED SVC PLAN: TYPE: MAJOR NUMRBER : GMPE DEDUCTIELE: 100.00
IN FORCE: Y MOMNTHS : £0 MILEAGE: 75000 EXPIRES: 0S2508
11/08/06 07:33:37
**ESTIMATE : BS_QO*%®
****DROMISED DATE: 11/08/06 TIME: 1700 #®*#*x*
*TAG 2007% *%RO 44799%* SVC ADV: 204 RESV: 020 VIN: 1¢i1zus<se 4FiE
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FOOTHILL RANCH
£~ CHEVROLET

FOOTHILL R&MCH CHEW

P&GE BB

BHAR #
AM - 225185

E.RA
CALOO0Z262614

“| ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF AN INCREASE IN THE

ORIGIMAL ESTIMATED PRICE"

70 AUTO CENTRE DRIVE

FOOTHILL RANCH, CA 92610
(949) 457-2000

BARTS ANTY SERVICE DEPT. HOURS
MONDAY THRU FRIDAY 7:00 AM. TO 7:00 EM.
SATURDAY 00 AM. TO 5:00 EM.

ALL PARTS INSTALLED ARE NEW UNLEES SPECIFIED OTHERMASE ML NEW
A CUBMENT PARTS AND LAROR HAVE A LIMITED WARRANTY FOR 12 MONTHS
REGARDLESE OF MILEAGE P

"By law you may ch
ad|ustenonta which the

(SIGMHATURE QR INITIALSY

oose mnother facllity 1o performy any needad repalre or
smog cheek 1est indlcates are necassan.”

CUSTOMER ACKNOWLEDGES RECEIPT OF COPY HEREOF

SIGNEDAND.-
wRECEIFTED X

OATRS

TRABUCO CANYCH

REGIN: 11/08/06 DONE. 11/09/06

CONCERN 56 ESTIMATE ON WINOSHIELD

CAUSE ESTIMATE

CORRECTION 276,00 TO REPLACE WIMDSHIELD
FACTORY TECH: 150 - SUBLET.

TYPE: C

SUMMARY OF CHARGES FOR INVOICE C44799

TOTAL CHARGE .00

ATTENTION: THE FOLLOWING INVOICES ALSD EXIST
GMP - GMP

ESTIMATE $85,00
IF YOU HAYE ANY QUESTIONS - PLEASE SEE ANTHONY HUERTA
pARTS DESIGNATED WITH AN ASTERISK %) INDICATE LIMITED LIFETIME
SERYICE GUARANTEE APPLIES ONW ALL CUSTOMER PAY REPATRS.'

VIN 1G1ZUS4854F
04 CHEVROLET MALIBU

CRANGE

wor; N

e en FOR OFFICE e
TAG. 2507  ADV: 204 HUERTA. A TWVOICE: PRELIM CUS EC VP

MFG. &7HODL TAX RULES: NNNNY INVOICED: 11/09/2005 17:29:12
ODOMETER IN: 46923 DIST; 161

DATES INSERVICE: 092504

ESTIMATE - oammmammmmarmmmanemoarmmsmnoosseosmmsnTssan T

DRIVER/OWNER INFORMATION -- INVDICE:-

.
VEHTCLE INFORMATION =r----sc-==-=n=-

LICENSE NUMBER: CA NEW

LT i N SILVER
STOCKS ©

S0LD; 092504

TRABUCC CANYON
ORANGE
WORK

OPERATION  TECH AHOUNT

NG 160 .00
------------- SUBTOTAL —oecmmmmmmmmmem =
TOTAL CHARGE FOR CONCERN 00

PAYMENT DTSTRIBUTION FOR INVOICE C44795

DEDUCTIBLE MOVER FROM E44799 100,00
CASH 100,00
R - % s PO T
DATE
PAGE 1
LAST PAGE

ACCOUNTING
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FOOTHILL RANCH ~ OSSO SNTRE BRI
o = CHENROLET T (94) 4572000
4 FOR YOUR GONVENIENGE
o e | ’ 03:' - WE ACCEPT ATM CARDS, VISA,
. ) 5 o E Z |3 T & uI: % MASTERCARD, AND DNISCGOVER
o = N
5 IHE |elZlelelz|z|o|z5IEIE]2(3|E PARTS AND SERVICE DEPT. HOURS
M EHHMEBEHEEEEHEE ERFREEE
E L e | S ; - F ; - g m o g = it E [=} g - ; MONDAY THRU FRIDAY 7:00 AM - 7:00 PM
MEEEHENMEHEH AR PR SR EEEE SATURDAY B:00 AM - 5:00 PM
! i e w1 NQ CARS MAY BE PICKEDR UP AFTER OUR SERVIGE DEFT, CLOSES
WITHOUT PREVIOUS ARRANGEMENTS.
2
re T oF 1%
R T LI T U e s
f=siRikFE THE SERVIGES RECOM
"EFIIGINI\L CLTIMATR AUTHRRIZER BV EL.I:;:TAI. %
_:"HDNE CATE TIME SHEF;_?AL &
ACVIGE0 RETMATG ARARON i a%gﬂiﬁm. EE\;LEE &
AUTHERIZAD M PRRRCN DATR LT —
" [ e TATAL 8
Py Ty \ P AR T B R BB o o oy P o 70 550
LUSTOMER S'l'A'l‘,E.S 11&(;.‘/1:'1%1\1 MAKRS F Jf_nL.l'_["l BRI Slgnad
V) 6 TS \\ oy - NOTICE TO SUSTOMER: PLEASE READ PMPDRTANT INFORMATION ON BAGK,
i BAR# AM - 225185 =y
EPA #CALODD282814 MHH .-*“
e A=
T AL PARTS INSTALLED ARE MEW T e Y
OF FACTORY REBUILT ‘ =) q
UNLEESS SPECIFIED OTHERWISE.
ALL ADJUSTMENTS ARE WARRANTED FOR 3 MONTHS OF 4 OI:ID WILES,
SAVE PARTS FOR CUSTOMER BRAKE MM”
. G REATY
YEED NoOO MM MM
| horaby autharize the repair work hereinattar aat farth ta be dahs alo?
with the necessary meteral and agrae that you ara nat responsble for loae
Ptf'l amage to vehicle or articles left In vehicle in case of firm, theft or any
Vigther sause bayond your control or for any dalnys catrsad by unavallabllity
of pants or delays In parte ehipments by tha supplier or iranaportar. | haraby
3 gﬂ!ﬁt you and/or your emplayses pormission (o operate the vebicle harain
N ALRT scribed on atreets, highways or slsewhare for the purpoes:of, testing
I s nd/or insgBctlon. An exp echinic's lan is higraby acknowleﬂ‘gad an
FTAG 2979+ TEY i A \
S\, 04 **VIN: 1G1ZU%48% 4F *
CHEVROLE MALIBU COL CD: 12U
LT 4DR SDN TRIM:  -142
TRARUCO CANYON LICENSE: CA NEW SILVER - CAR
TA MFG@ CODE: &7H001 8SVC DIR: 13830 SLM: 427
@ STOCK NUMEBER: O
) S IMM WW (j\ IN-8VC: 092504 SOLD:092Z504 N
I‘_A/MAJ | , ODOMETER: LAST: 14868 CURRENT: 22502
AVGE PER DAY: 51 PER MONTH: 1530
¢ELL: ;
WORK : .
D 0006456
I3
‘ DIST CODE: 161
MODEL# 1ZU&9
FXTENDED SVC PLAN: TYPE: MAJOR - NUMBER. : GMPP DEDUCTIRLE: 100.00
IN FORCE: Y MONTHE: 60 MILEBAGE: 75000 EXPIRRS: 082503
11/18/05 17:16:40
*%%**PROMISED DATE: 11/16/05 TIME: 1700 *%**
*TAG 2979% *%RO 33091%* §VC ADV: 204 VIN: 1G1?U5489 45_,;*
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MECHANIC'S FINDINGS AND REMARKS

LABOR RECORD
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A4/25/20887 11:57 9434572822

FOOTHILL RANCH
£77 CHEVROLET

70 AUTO CENTRE DRIVE
FOOTHILL RANCH, CA. 92610
(949) 4572000
PARTS AN SERVICE DEPT, HOURS

MOMDAY THRU FRIDAY 700 A TO 7:00 B
SATURDAY B:00 AM. T'O 5:00 BM,

ALL PARTS INSTALLED ARE MEW UNLESS SPECIFIED OTHERWSE. ALL NEW
REPLACEMENT PARTS AMD LABDR HAVE & LIMITER WARRANTY FOR 12 MONTHS
REGARDLESS OF MILEAGE,

FOOTHILL R&MCH CHEW P&GE B9

BAR #
AM - 2257185

ERA,
CALOO0262614

I ACKNOWLEDGE NOTICE AND ORAL APPRGVAL OF AN INCREASE IN THE
ORIGIMAL ESTIMATED PRICE"

(SIGNATURE OR INITIALS)

"By law you may choose anather faclity to patform any necdad repalrs or
adjustments which the smoyg check tesl indicates are necessary.”

CUSTOMER ACKNOWLEDGES RECEIRPT OF COPY HERESF

SIGNED AND
RECEIPTED X

------------- DRIVER/OWNER INFORMATION -- mvmca:-'
5 ]
2 [ TRABUCO CANYON TRABLCO CANYON c-
ORANGE ORANGE .
cec: [ o ] NDRK:F S
------------------ FOR OFFICE VEHICL RMATTON ‘
TAG: 2979  ADV: 204 HUERTA, A INVOICE: PRELTM WAR W ve o vIN 161zus4s94F D LICENSE NUMBER: CA NEW
MFG: 67RCO1  TAX RULES: NNNNY INVOICED: 11/22/2005 16:30:43 04 CHEVROLET MALIBU LT 4DR SDN  SILVER
ODOMETER IN; 22502 OUT: 22502 DIST: 161 stock# o0 ‘
DATES  BEGIN: 11/15/05 DONE: 11/22/05 DATES INSERVICE: 092504 SOLD: 092504
CONCERN 51 CUSTOMER STATES HORN 15 INDF BLOWS FUSE OPERATION  TECH AMOUNT
CAUSE WIRING SHORTED NEELO 209 79,19
CORRECTION REPAIR WIRING SHORT TO GROUND BACK OF BODY CONTROL MODULE
PART NUMBER PO# NOTE  DESCRIFTION aTy LIST SELL
D00 022695353 “MOTOR -5PD 1 105,52 73.85 73.85
SPD 022695353 *MOTOR 1
FACTORY TECH: 209 - HOWARD, WILLIAM
FP-072655353
------------- SUBTOTAL ----- - mmmmaas
PARTS 73.85
LAB-MECHANICAL 79.189
TYPE: W TOTAL CHARGE FOR CONCERN 163.04
CONCERN 52 CUSTOMER STATES AC FAN MAKES FLUTTERING OPERATION  TECH AMDUNT
CAUSE BLOWER MOTOR FAILURE 01322 209 79.18
@ | CORRECTION REPLACE BLOWER MOTOR
= | FACTORY TECH: 209 - HOWARD. WILLTAM
FR-000000000
------------- SUBTOTAL -----nomenaacconas
. LAB-MECHANTCAL 79.19
g; TYPE; W TOTAL CHARGE FOR CONCERN 79.19
[k} e e R i
E CONCERN 53 CUSTGMER STATES DRIVER SEAT BELT DORS NOT LATCH/RELEASES/HAS TO TRY MORE  OPERATION  TECH AMOUNT
§ THNA 1 TIME £9021 200 71.27
g | CAUSE LATCH FATLURE '
w PAGE 1
GO0646
X

ACCOUNTING
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A4/25/20887 11:57 9434572822

FOOTHILL RANCH
/7 CHEVROLET

70 AUTO CENTRE DRIVE
FOOTHILL RANCH, CA 92610
(949) 457-2000
PARTS ANTY SERVICE DEPT, HOLUIRS

MONDAY THRTT FRIDAY 7:00 A, T'O 7:00 ML
SATURDAY 8:00 AM. TO 5:00 1M,

FOOTHILL R&MCH CHEW P&GE 18
B.AR # E.PA
AN - 225185 CALDDO262514

"I ACKNCAWWLEDRGE NOTICE AND ORAL APPROVAL OF AN INCREASE IN THE
ORIGINAL ESTIMATED PRICE" .

(SIGHATURE OR INITIALS)

"BY law yoli mey choose ancther fasility ta perform sny needsd repmirs or
adjusiments!which the srnog check 1est indlcates are negessary.”

CUSTOMER ACKNOWLEDGES RECEIFT OF COPY HEREDF

GHLRE SERVICE INWCICIEG 3Y m 219

ALL PARTS IMSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE. ALL NEW
REPLACEMENT FARTS AND LABGR HAVE A LIMITED WARRANTY FOR 13 MONTHS SIGNED AND
REGARDLESS OF MILEAGE, RECEI‘PTFD X
_- INVOICE TO «rsmmwerecmmmmmmamemmneo River/oner 1vFoRATION - 1nvorce: [
S ‘ .
------------------ FOR OFFICE USE mvvvmmm oo ciniae meiiaecocfeeoooo oo VEHICLE INFOHMATION ccccccccecccaanaa
TAG: 2979 ADV: 204 HUERTA, INVOICED: 11/22/2005 16:230:43 VP 04 MALIBU SILVER. LICENSE NUMBER: CA NEW
CORRECTTON REPLACE RECEIVER
PART NUMBER PO# NOTE DESCRIPTION Oty LIST SELL
000 089024183 *BELT KIT =5P01 1 69.33 67.94 67,94
PO 089024183 *BELT KIT 1
FACTORY TECH: 209 - HOWARD, WILLIAM
FP-089074183
------------- SUBTOTAL === rnmmmnacan-
PARTS 67.94
LAB-MECHANTCAL 71.27
TYPE: W TOTAL CHARGE FOR CONCERN 139.21
CONCERN 54 CUSTCMER STATES DRIVER SEAT LEANS DOES NOT SEEM TO BE ON TRACK|PROPER QPERATION TECH AMOUNT
CAUSE BROKEN WELDS IN SEAT FRAME C&041 209 150,48
CORRECTION REPLACE SEAT FRAME AND TRANSFER ALL PARTS '
FART NUMBER PO# NOTE DESCRIPTION aTry LIST SELL
ann 022733622 *TRACK -550 1 74.73 59.63 59,63
000 022733622 *TRACK. -580 1 7440 59.37 59.37
SPO 022733622 *TRACK. 1
5P0 022733623 *TRACK 1
000 O0OFREIGHT FRGHT  OMITE/FREIGHT 1 14.50 14 .50 14.50
000 (15284929 *FRAME -SHO 1 302.11 241.09 241.09
SPO 015284529 : *FRAME 1 '
FACTORY TECH: 209 - HOWARD. WILLIAM
FP-015284525
------------- SUBTOTAL - ---mmmeoma-of -
PARTS 360.08
LAB-MECHANICAL 156 .46
FREIGHT 14,50
TYPE: W TOTAL CHARGE FOR CONCERN 525.05
PAGE ¢
000646
X }
ACCOUNTING
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- Krohn & Moss, Ltd.

(Arizona, California, Florida, Georgia, Illinois, Indiana, Missouri, Nevada, Ohio, Wisconsin}
6055 Wilshire Blvd Suite 300

Los Ange]es, CA. 90036
www.krohnandmoss.com

Weriter's Direct Number ' Writer licensed to practice
(323) 988-2400 only in:
Whiter's Direct Facsimile . .

(866) 4515575 C“J}’rz‘”f"",‘
Writer's Direct E-Mail oS

triedman(@consumerlawcenter.com

Apxil 10, 2007

(eneral Motors Corporation
P.O. Box 33170

Detroit, Michigan 48232-5170

RE: ! General Motors Corporation

Vehicle: 2004 Chevy Malibu
VIN: 1G17ZU54894H
Our File No.: L07032425A

Dear Sir or Madam:

Pursuant to California Civil Code 179322(1)) 3), please be advised that this office represents the
above-named individual regarcling claims against your company pursuant to the Song—Beverly Warranty
Consumer Warranty Act (“Lemon Law") and/or the Federal Magnuson-Moss Warranty Act with regard to

the above-listed vehicle. Please direct all future contacts and corresponclence to our office as such.

Having been formallx notified of our representation, you are instructed not to contact

our client under any circumstances. Direct all inguiries to this office. If you fail to act in
conformity with this directive, injunctive relief will be sought against you.

Pursuant to_California Civil Code 1794 (d) an(l/or 15 U.S.C. 2.310((1), you are I‘lerel)y

notified that any settlement made with ocur dlient requires payvment of our attorneys’ fees. I you

settle directly with our client and do not make arrangements for payment of our attorneys’ fees,
we will file suit against you, In addition, you are herelw notified of our attornevys’ lien.

There are numerous defects and non-conformities present in my client's automobile for which
relief is sougll’c, and numerous attempts to repair the vehicle have been unsuccessful. These defects and
non-conformities include, but are not limited to:

1. Defective Lody as evidenced by side kick panel has fallen off, windows on passenger and

drivers side s})a]ee, driver seal leans;



- Page 2 April 10, 2007

2. Defective interior trim as evidenced lny driver seat belt does not latcl-l, dash panel ]Jy fog
lamps is fa]ling of{, driver seat track is inopera]ale;

3. Defective brakes as evidenced by brake light stays on at all times;

4. Defective electrical as evidenced })y brake lights stay on when check engine light clisplays,
horn is inoperaljle, remote is inoperal;le, cruise control is inoperal:)le when check engine
light is on;

5. Defective engine as evidenced })y rough idle, noise heard when starting engine, check
engine light is on;

6. Defective climate control system as evidenced l)y air conditioner fan makes ﬂuttering
noise;

7. Defective power steering;

8. Defective transmission as evidenced by transmission does not shift clown; and

9. Any additional complai_nts made l)y our client, whether or not they are contained in your

L .
company s IECOICC].S Or On any repair orders.

The defects and non-conformities listed above constitute a substantial impairment of the use, value
and/or safety of the vehicle. Because of these defects and non-conformities, my client has justifia]aly lost
confidence in the vehicle.

Therefore, you are herel)y notified that my client is revolzing acceptance of this vehicle. My client
has directed me to demand the cancellation of the contracts and the retumn of all funds paicl towards this
vehicle, inclu&ing any trade-in value given, ail collateral Charges, finance charges and incidental and
consequen’cial damages.

To avoid any 1itigation, my client merely requests a refund for the defective vehicle, plus payment of
our attorneys’ fees pursuant to the fee-sllifting provisions of the Lemon Law and/or Federal Magnuson-
Moss Warranty Act. Our attorneys’ fees are minimal at this stage and we would prefer to resolve this
matter without the need for any more time spent on our part or on the part of your attorneys. A great
deal of time, money and effort could be saved })y all parties involved with a quicle resolution of this claim.

Accorclingly, if you wish to resolve this matter amicably, please feel free to contact my office. If the

matter has not been resolved within fourteen (14) clays from the date of this 1etter, a lawsuit will be filed.

S incerely,

Tocltl Friedman
Attorney at Law
TE/ddo
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FOOTHILL RANCH
£27 CHEVROLET

70 AUTO CENTRE DRIVE
FOOTHILL RANCH, CA 92610
(949) 437-2000
PARTS AND SERVICE DEPT. HOURS

MONDBAY THRU FRIDAY 700 AM. TQ 7:00 BM.
SATLIRDAY 8:00 AM. T'O 5:00 PM,

ALL PARTS IMSTALLED ARE MEW UNLESS SPECIFIED OTHERWSE ALL NEW

FOOTHILL R&MCH CHEW P&GE 61

BAR #
AM - 225185

E.FA
CALDODZE2614

T ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF AN INCREASE [N THE
ORIGINAL ESTIMATED PRICE"

(SIGNATURE OR IMITIALS)

"By law you may choose anglhar fecilly ic perform any needed repairs or
Adjusiments which the smag check test Indicates ara necessary,”

CUSTOMER ACKMOWLEDGES RECEIPT OF COPY HEREDRF

REPLACEMENT FARTS AND LABOR WAVE A LIMITED WARRANTY FOR 12 MONTMS SIGNEDAND. .
REGARDLESS OF MILEAGE. - RECEIPTED X
--------------------- TNVOTGE TD === --vmmasascccococcoma, -smowwea incormatIon -- Invorce: [
o B ————— FOR OFFICE USE «evememmecmmme e e amaanas - VEHICLE INFORMATION —<-<c-zxmmmmn -
B|1a6: 2979 ADV: 204 HUERTA, INVOICED: 11/22/2005 16:30:43 ¥P (4 MALIBU STLVER LICENSE NUMBER: CA NEW
....................................................... GRAND TOTALS = m ot e m oo e e o e o e e me e m i m i a e e e mmam e e e o
SUMMARY OF CMARGES FOR INVOILE W3aoen PAYMENT DISTRIBUTION FOR INVOICE W33051
PARTS 501.88 TQTAL CHARGE 996.49
| A8 -MECHANTCAL Ja0.11
FREIGHT 14.50 WARRANTY B9G .49
TOTAL CHARGE BoG .49
IF YOU HAVE ANY QUESTIONS - PLEASE SEE ANTMONY HUERTA
FAGE 3
ILAST PAGE
% .
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z
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P&GE B2

FOOTHILL R&MHCH CHEW

TOOTHILL RANCH
o 2 CHEVROLET

LOF. CAR

3K CAR

B CAR
L.O.F. TRUCK
FKTRK

G TR
FiH BRKS CAR

15K CAR
160K SERY.,
20K TRK
BRAKE NSP.
F/R BRKS TRY
AGTATE /AL
3 95 ALIGA.
DECARE

TRaELUSH

FOR YOUR CONVENIENGE

WE ACCEPT ATM CARDS, VISA,
MASTERCARD, AND DISCOVER

PARTS AND SERVICE DEPT. HOURS

MONDAY THRU FRIDAY  7:00 AM - 7:00 PM
SATURDAY 8:00 AM - 5:00 PM

BFHK f FEUSH
PIS FLISH

NG CARS MAY BE FIGKED UP AFTER OUR SERVICE DEPT. GLOSES
WITHOUT PREVIOUIS ARRANGEMENTS,

1 OF

@ BEAL

H 0 () OR O RE DO Fla L
D ! - H &EI"PI-FI‘?IUWN EB?IMATrEs: '.I_‘.I'EII'-II!SEHGTANEI?HBH“A’; EIE'LEEHIELE WiLL BE HEASgE\hﬁ_I;'ED
T TTTT ™ L L T T t T T T 1= SR DATE W IF 1 CHODEE No-r T O
CUSTOMER STATEE CRULSRE ONTEOL DOES NOT HIZE THE SEPVICES RECOMMENDED
ORIGINAL FRTIMATE AUTHGR|TED BY ALIBTATAL
WO K, ] LAOOR ¥
[ I ——— R —— PHONT DATE TIMG TUBTOTAL,
( \ PARTE *
ACYIGRO FRTIMATE MEAEON ToMAL AL
\ I AT Bt g
AUTHOATIES CJIN Py DATE TIME
E ) "':J T RY I:IPIIIDNF_B‘UN TaraL E
. frog e *By iAW s My chonsg anothor foofity 15 TR
T . ! d partarn any meedod repalm or odjurt- e
D Fay TYPE: W /V F P i s Y 7Y €| |moenen ittt oo cheak taat Indeas ao# amnnary

CUSTOMER STATES TRANSMISSICON T

Sigrmd

SHIFT DUWN TO LT OR L7WARRAK

NOTICE TO SLATOMER; PLEASE READ IMPORTANT INFORMATION ON BACK.
BAR#Z AM - 225185

| Cofe” X2 (o Lok EPA #CALDOD262614
p— Q. BY
ES FAY TYFE: W o W AL P@Qﬁé’“ﬁ#ﬁﬁ ﬂ:ﬁ NEW
CUSTUMER STATHE ENGT UNLESS SPECIFER CTHERWISE. ‘
TOUND - f / ALL ADJUSTMENTS ARE WARRANTED FOR 3 MONTHS OR 4,000 MILES.
> SAVE PARTS FOR CUSTOMER BRAKE MM
- - k I [FRENT FEAR
- — YyEE O NOOY M l MM
I hereby euthorize the rapalr work herelnattar sat fatth to bs dona along
with the nacexsaty tatarlal and agrae that yeu atg hat tesponalble for losa
of damaga to vahicle or artlcles left In vehicls in eass of fira, theft or any
athar catise havond your control of for any dalays caused by unavallability
af parts ar delays In parts shipmaents by tha suppller or traneporter. [ kershy
1 drant you end/or your employaas parmisaion to opaerate the vahicln karein
" ra for the purposa of testing
bn I heraby acknowladged on
7 Z
FERD 2B606%%  XTAC BOGA* DLIC: COA NEW VIR ] 3
‘ 1312054858 4F
CHEVROLET ALIBU COoL CDh: 12U
LT 4DR SDN TRIM: 142
RABUCO CANYON LICENSR: CA NEW SILVER CAR
A, MEFG CODE: &7H0O01 SV . 13830  SLM: 427
PRANGE STOCK NUMBER: QQ
IN-8VC: 082504 SQOLD:092504
ODOMETER: LAST: 12371 CURRENT: 14366
. AVGE PER DAY : E2 PFER MONTH: 1560
"B
ORE:
DIST CODE: 1G.
VARNING: POSSIBLE RECHECK 00012371 \
MODEL# 1Z2Ua8%
EXTENDED SVC PLAN: TYPE: MAJOR NUMBER : GMPF . DEDUCTIBLE: 1G0o.00Q
IN FORCE: ¥ MONTHS : €0 MILEAGE: 75000 EXPIREZ: 0892509
07/07/05 1B:54:29
#*xAPROMISED DATE: Q07/08/05 TIME: 1700 **kx
*TAG BOG4* **RO 28606%* SVC ADV: 217 viN: 161205489 4F |
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ACDITIONAL INSTRUCTIONS ' MECHANIC'S FINDINGS AND REMARKS _ LABOR RECORD
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- FOOTHILL RANCH
&7 CHEVROLET

70 AUTO CENTRE DRIVE
FOOTHILL RANCH, CA 92610
(949) 4572000
PARTS AND SERVICE DEPT, MOUIRS

MONDAY THRLI FRIDAY F00 AM, TO 7:00 BM.,
SATURDAY 8:00 AM. TO 5:00 BM.,

ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE. ALL NEW
REPLACEMENT FARTE AND LAROR MAVE A LIMITED WARRANTY FOR 12 MONTHS

REGARDLERS OF MILEAGE.

FOOTHILL R&MCH CHEW P&GE B4

B.AR, # EPA
AM - 225185 CALOOD262614

"1 ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF AN INCREASE IN THE
ORIGINAL ESTIMATED PRICE"

(SIGNATURE OR INITIALE]
"BY law yeu may chooze ancther focility to pefforrm any meaded repaira or
adiusiments whizh the emag chack tast indicates gre nacassany.”

CUSTEMER ACKNOWLEDNGES REGEIPT OF COPY MEREQF

SIGNED AND
RECEIPTED X

i

i

TRABUCS CANYON

ORANG
JCELL: WORK
R EEEE T FOR OFFICE
TAG: 8064 ADV: 217 KUHLMAN, INVOICE: PRELIM WAR W

ODOMETER IN: 14866 OUT: 14868
DATES  BEGIN: 07/07/05 DONE; 07/11/08

CONCERN 51 CUSTOMER STATES CRUISE CONTROL DOES NOT WORK
CAUSE CRUTSE CONTROL NOT WORKING
CORRECTION REPLACED FUSE
FACTORY TECH: 224 - CORBETT. TED
- FP-D00COO0OD

CAUSE TRANS DISPLAY NOT ACURATE
CORRECTION SAME FUSE
* PART NUMBER
: 000 012191645
FACTORY TECH: 224 - CORBETT, TED
‘ FE-012191845

FO# NOTE

CAUSE ROUGH IOLE NOISE

CORRECTION UNSBLE TD DURLICATE

FACTORY TECH: 224 - CORBETT, TEQ
: FP-D00COCO00

[

OH LiNE SERVICE INVGICNG BY [USE] & 1078
— .
o
=
m
=

MFG: 67H001 TAX RULES:  NNNNY INVOICED: 07/11/2005 16:38:38
DIST: 161

CONCERN 52 CUSTOMER STATES TRANSMISSION DOES NOT SHIFT DOWN TO L1 OR L2

DESCRIPTION

TRABULCG CANYON

ER/OWNER INFORMATION -- IIWDICE:-
DRANGE

cerl: [ o

------------------- EHICLE INFORMATION «------mewcoenoon
VIN 1512054894 LICENSE NUMBER: CA NEW

04 CHEVROLET MAL 1RU LT 4DR SON  SILVER
sTock# oo

DATES INSERVICE: 092504 S0LD: 092504
DPERATION  ECH AMOUNT

N1720 224 15,84
------------- SUBTOTAL -- - eme oo aen

L.AB-MECHANICAL 15.84

TOTAL CHARGE FOR CONCERN 15,84

OPERATION  TECH AMOUNT

SHIFT 224 .00

aTy LIST SELL

1 .16 13 13
------------- SUBTOTAL -mmcooomomm o maeee

PARTS .13

TOTAL CHARGE FOR CONCERN 13

OPERATION  TECH AMOUNT

NOISE 224 .00

PAGE 1

ACCOUNTING




A4/25/20887 12:81

- FOOTHILL RANCH
& 27 CHEVVRIOLET

70 AUTO CENTRE DRIVE
FOOTHILL RANCH, CA 92610

ALL PARTS INSTALLED A
REPLACEMENT PARTS AMi
REGARDLESE OF MILEAGE,

9434572822

(949) 457-2000

PARTS AND? SERVICE DEPT. HOURS
700 AM. TO 7:00 PM,
B:00 AM. TOQ 500 BM,

MONDAY THRU FRIDAY
 SATURDAY

RE NEW UNMLESS SPEQIFIED OTHERWISE. ALL MEW
O LAROR HAVE A LIMITED WARRANTY FOR 92 MONTHS

FOOTHILL R&MCH CHEW

BAR. #
AM - 228185

P&GE  B5

() [) 63 {} E.RA,

CALDOO262614

T ACKNOWLEDGE MOTICE AND ORAL APPROVAL OF AN INCREASE IN THE
QRIBINAL ESTIMATELRD PRICE"

(BIGNATURE OR INITIALS)

"By law you may choose anather faciitty ty perform any needad repais or
adjusiments which tha sirog chack test Indlcates are nacessary,"

CUSTOMER ACKNOWLEDGE

ECEIPT OF COPY HEREGE

VER/OWNER INFORMATION -- INVOICE: W28606

SUMMARY OF CHARGES FOR INVOICE W28606

PARTS 13
. | LAB<MECHANICAL 15.84
| TOTAL. CHARGE 15.%7

IF YOU HAVE ANY QUESTIONS - PLEASE SEE JAMES KUHLMAN

1

----- VEMICLE INFORMATION ----nmascaocoonnn
SILVER LICENSE NUMBER: GCA NEW

------------- SUBTOTAL =wscccemmmmnnnas
TOTAL CHARGE FOR CONCERN .00
PAYMENT DISTRIBUTION FOR INVOICE W28505
TOTAL CHARGE 15.07
WARRANTY 15.97
PAGE 2

LAST PAGE

ON LINE SERVICE INVOICING BY  [UCS] s 1979

ACCOUNTING




A4/25/20887 12:81 9434572822 FOOTHILL R&MCH CHEW P&GE BB

FOOTHILL RANCH e
* ' £ CHEVROLET (-0 05§ swwms ™"
FOR YDUFI CONVENIENGE

WE ACCEPT ATM CARDS, VISA,
MAETERCARD, AND DISCOVER

FARTS AND SERVICE DEPT. HOURS

MONDAY THRU FRIDAY 7:00 AM - 7:00 PM
SATURDAY B:00 AM - 5:00 PM

NO CARS MAY BE PIGKED UP AFTER OUR SERVICE DEPT. CLOSES
WITHOUT PREVIQUS ARRANGEMENTS,

LOF. CAR
K CAR
15K CAR
A0K. CAR
100K SERY,
L.O.F. VAUCK
278 ALIGH,
CO0L f FLUSH
ENG  FLUSH
| BAK S FLUSH
24 Prs FLUSH

=] AUTO TRN

LeLpush

Pe—IOF —t

f5o] BAEL &

H () () 0Q )} BE DO
= H TEAHIEIUWN Eﬁ‘l’llﬂATE ég?ﬁg%ﬁ!’:gg@vﬁ; gﬂé’ WEMIGLE WILL BE REASSAMBLED
= LOW IF | CH 5]
RSt () 1248 TWER S TR TN G BEEIST g g i AIZE THE EERVICH EI:EFNIEF=5 FlECCIMMENI:IED CHORSE NOT TO AuTHO-
: L 4 CRKARAL EETIMATT: AUTHORIZED &Y BT AL
8 » LASOR 5
PHENE 2%, 1) TME ABTRTAL
# - PAATT 5
HEVIGED FRTIMATE AEABSN MAlLL AALER
] [ ’éﬁg‘;}: TAX L
AUTHOMEED OIN FERION DATE TIME
[ I PHONEs taraL i
d ropalra or acfual- TAR
simnan

EM AM - 225185
EPA #CALDDO262614

oK, BY

br—ery—TYPETW TCT W s = ALL PARTS INSTALLED AFIE NEW ;
OR FACTORY REBLILT
CUSTOMER STATES DESSENGER SITDE WINLW LUNLESE BPECIFIED OTHERWISE. ? !
—  SHARES AT TUF WHENARLMOST ROLLED 1P ALL ADJUSTMENTS ARE WARRANTED FOF 3 MONTHE OR 4,000 MILES.
SAVE PARTS FOR CUSTOMER | BRAKE MM
N, FRGHT ~ [ RERR
V— YES O NOO MM MM
| hereby autherize the repair work hereirafar et forth to be dang along
— o with the neceseary matarial and agrae that you are not responsi for loss
& AL LIFET W LT W s f or demepge 1o vehicle or aicles &ft In vehicle In cage of fire, thet o any

other cause baysng your cantrol or for any deléys causad by enavaikability

CUS TUMER S TATRES PASERNGEER S 1R RICHK of parts or elafays In parta shipmenta by tha suppliar er trsnspatar, | harby
FANETT Oboo FALLEN JUTWH grant yaur andfor your employaes permiazion 1o aperata the vahicla herein
1 doscribad on streets, highwaye or alsawhere feritHe purpose of teating
M / -~ anel/er inspaction, An express mechanic's llen I8 hiteby acknowladged on
7 balow vahicla to secure the amount of repairs therpts, N
X
LLly:s G4 NEW ovh, AlLIV: z:U":E ﬂﬂfﬁﬁﬁﬁ EHUERIK
04 **VIN: 1GlZU5489 45_
CHEVROLET MALIBLY CoL C: 12
LT 4DR SDN TRIM: 142
"RARUCO CANYON LICENSE: CA NEW SIILVER CAR

MFG CODE: 7H001 SVC DLR: 13830 SLM: L3S
STOCK NUMBER: D

IN-5VC: 092504 SOLD:0922504

ODOMETER: LAST: 3657 CURRENT: 12371
AVG PER DAY: 37 PER MONTH: 1110

DIST CODE: 1Gl

MODEL# 12ZU&%

EXTENDED 2SVC PLAN: TYPE: MAJOR NUMBER : GMPP DEDUCTIBLE: 100.00
IN FORCE: Y MONTHS: 60 MILEAGE: 75000 EXPIRES: 092509
05/17/05 14:48:40

*kk ¥ DROMISED DATE: 05/18/05 TIME: 1700 *%%%

*TAG 6252+% *%RQ 26864** SVC ADV: 204 VIN: 101ZUS489 4F_




fode 24364

, ADDITIONAL INSTRUCTIONS MECHANIC'S FINDIMGS AND REMARKS LABOR RECORD g
) OR ESTIMATES ELAPSED e N
_ TIME CLOCK =
MECHHN]C’S MAME & NUMBER %
WC) Tuspuchs> Svuasn Oplumeg Seau) | ongs | |oF .
Wornbh fote bl 38 o 3 poncdie | 1.3 o 2
do et PRullbe BN smdt wes Mormgy
W]
e Complar 25d oN i
a2 16O
. ]
MECHANIC'S NAME & NUMBER r
it.;'i::aé wm}rw Pun Fe  Conerd Comsm, OFF
W
fal oM
OFF
S — W oM
3
ADDITIONAL FLAGS MECHAMIC'S MAME & NUMBER %
ﬁﬁfﬂq AT AATE qﬂlaéggg.q. E = ::V;;;Er OEF b ""'"1";;1-./ IPwin b Foilmy O se OFF E
! OPER. HO. . il
| )3 [33a 5 ~I3-o5 J% on 2
| L EMP. MO, . o ' T
OFF Q
&
FLAG O
MECHANIC'S NAME & NUMBER
FLﬂ.G;‘ _&éc:b'} Lozt wehiek w43 j;'s'h"r "'vf;f OFF
E_forrdes Poes Tisklhon 4'17 =
i 4 4 < -
I OFF &
FLAG |
: ol 3

SMI01LSA1-1232



A4/25/20887 12:81 9434572822

FOOTHILL RANCH
o 7 CHEVRIOLET

70 AUTO CENTRE DRIVE
FOOTHILL RANCH, CA 92610
(949) 457-2000
PARTS AND SERVICE DEPT. HOURS

MONDAY THRU FRIANY 7:00 AL TO 7:00 BM.
SATURDAY B:00 AM, T'O 500 BM.,

" ALL PARTZ INBTALLED ARE NEW UNLESS SPECIFIED OTHERWISE, ALL NEW

OMLINE SERVICE INVOICING BY  [UCS] s157m

REPLACEMENT PARTS AND LABOR MAVE A LIMITRD WARRANTY FOR 12 MONTHS
REGARDLESES OF MILEAGE.

FOOTHILL R&MCH CHEW P&GE B3

E.FPA
CALO00Z62614

00590

AM - 22518

T ACKNOWLEDGE NOTICE AND lDRAL APPROVAL OF AN INCREASE IM THE
ORIGINAL ESTIMATED PRICE"

(EIENATURE DR INITIALE)

"By law you may chooae another facilty 1o perform amy needed rapairs ar
sdjutments which the smag chack test Hdicates are hecaszary,”

CUSTOMER ACKNCWLEDDES RECEIPT OF SOBY HERECF

SISNED AND
RECEIPTED X

36167,

OWNER INFORMATION -- TNVOICE: -

VEHICLE INFORMATION

------------------ FOR OFFICE USE

TAG: 6252 ADV: 204 HUERTA, INVOICED: 08/18/2005 13:31:54 EC 04 MALIBU SILVER LICENSE MUMBER: CA NEW
TYPE: W TOTAL CHARGE FOR CONCERN 00
CONCERN 53 CUSTOMER STATES PASSENGER SIDE KICK PANEL HAS FALLEN DOWN OPERATION  TECH AMOUNT
CAUSE KICK PAMEL 15 LOOSE e 229 00
CORRECTION RESECURED PANEL
| FacToRY  TECH: 229 - GREEN. STEvEW
FP-000000000

------------- SUBTOTAL +a--mmmemenees
TYPE: U TOTAL CHARGE FOR CONCERN .00
...................................................... GRAND TOTALS === - oo msmmmmmace o eiiiil ool
SUMMARY OF CHARGES FOR INVOICE W26864 pavenT orsTRIBuTION FoR tnvorce [
PARTS 266, 48 TOTAL CHARGE 389,43
L AB-MECHANTCAL 102,95
TOTAL CHARGE 389,43 WARRANTY 389.43
IF YOU HAVE ANY QUESTIONS - PLEASE SEE ANTHONY HUERTA

PAGE 2
LAST PaGE

/ |
i 23 B
X dep #7mr T v-"/

g
i
!

ACCOUNTING



BRI

FFRABLICO CANYON

J ODOMETER IN: 12371 o0uT: 12371

A4/25/20887 12:81 9434572822

FOOTHILL RANCH
—~— 7 CHEVVROLET

70 AUTO CENTRE DRIVE
FOOTHILL RANCH, CA 92610
(949) 457-2000
PARTS AND SERVICE DEPT. HOURS

MOMDAY THRL FRINAY 700 AN TO 7:00 BM,
SATURDAY 800 AM, TO 5:00 BM,

ML OPARTS MISTALLED ARE NEW UNLESS SPECIFED DTHERWISE. . ALL NEW
REPLACEMENT PARTS AND LAQOR HAVE A LIMTED WARRANTY FOR 12 MONTHS
REAARM G55 OF MILEAGE.

FOOTHILL R&MCH CHEW P&GE B9

BAR #
AM - 225185

E.PA,
CALOCOZ62514

"l ACKNOWLE DGE NOTICE ANR ORAL AFFROVAL OF AN INCREASE IN THE
CRIGINAL ESTIMATED PRICE"

(SIGNATURE OR IMITIALS)

"By haw you mey chocse snother facility to perform eny needed rapairs o
adjustments which the ermog ehock tast Indicates are necessary.”

CUSTOMER ACKNOWLEDGES RECEIPT OF COPY HEREOF

SIGNED AND
RECEIPTED X

.
ORANGE

cect: [ o
FOR OFFICE USE
ADV: 204 HUERTA, A INVOICE: PRELIM WAR W
TAKX RULES:  NNNNY INVOICED:

TAG: 6252
MFG: 57HOD]

QM LINE SERVICE IMVOICING- 3 [UCs] -2 17y~ -

EC

05/18/2005 13:31:54
NIsT: 161

DATES  BEGIN: 05/17/05 DONE: 05/1B/05 50LD: 092504
||| CONCERN 4G D4050 O - PONER STEERING ASSIST OPERATION TECH AMOUNT
© L CAUSE RECALL 04050 Y1185 239 102,95

CORRECTION  INSPECTED/REFLACED STEERING COLUMN PER RECALL

' PART NUMBER PO# NQTE DESCRIPTION QTY LIST SELL
Joo 088987179 S/CDL REM REMFG 1 255,00 285,48 ZB6.48
FACTORY TECH: 239 - GREEN, STEVEN
FP-08B967174
------------- SUBTOTAL --rmevccmcmcean o
PARTS 286.48
LAB-MECHANICAL 102,95

TYPE: W TOTAL CHARGE FDOR CONCERN 389.43

CONCERN 51 CUSTOMER STATES DRIVER WINDCW SMAKES WHEN ALMOST ROLLED UP TC TOP OPERATION TECH AMOUNT

CAUSE -  WINDOW SHAKES NC 239 .00

LLORRECTION  LUBED WINDOW CHANNELS TO CORRECT CONCERN

FACTORY  TECH: 239 - GREEN, STEVEN

R FR-000000000

------------- SUBTOTAL -----rm-muaoooo

TYPE: W TOTAL CHARGE FOR CONCERM .00

CONCERN 52 CUSTOMER STATES PASSENGER SIDE WINDOW SHAKES AT TOP WHEN ALMOST ROLLED LP GPERATION TECH AMOUNT

CAUSE WINDOWS  SHAKE Me 239 00

CORRECTION LUBED WINDOW RUNS T CORRECT CONCERN

FACTORY TECH: 239 - GREEN, STEVEN
FR-0G000Q00N
------------- SUBTOTAL --mwemwacnician
PAGE 1

ER/OWNER INFORMATION -- 1nvorce: MR ]

-

TRABUCD CANYON

DRANGE

CELL; wum:_
-------------------- VEHICLE TNFORMATION —-----rmeueeo oo
vin 161zus4esd i LICENSE NUMBER: CA NEW

04 CHEVROLET MALIAU LT 4DR SDN  SILVER

STOCK# nn-
DATES INSERVICE: 092504

ACCOUNTING



P&GE 18

FOOTHILL R&MCH CHEW

A4/25/20887 12:81 9434572822

FOOTHILL RANCH

it

70 AUTO CENTRE DRIVE
FOOTHILL RANCH, CA 92610
{54 4572000

£ CHEVROLET

1
2
E
g

F/A BRKS CAR
F/A BRKS TRK

| ROTATE / PAL
2 ALIGN.

BRAKE INSP.
OECARE

z
i
=]
B
a
=~

BKCAR
BKCAR
3K TRK
BK TRE
15K TRK
30K TRK -

FOR YOUR GONVENIENCE

WE ACCEPT ATM CARDS, VISA,
MASTERCARD, AND DISCOVER

FARTS AND SERVICE DEPT, HOURS

MONDAY THRU FRIDAY 7:00 AM - 7200 BM
SATURDAY ... . 8:00.AM - 5:00 PM

AUTO TAN. FLUSH
ENG/ FLUSH

BRK/ FLUSH

£/ FLUSH
GOOL/FLUSH -
=| ps FLUSH

MO CARS MAY BE PICKED UP AFTER OUR SERV|CE DEPT. CLOSES
WITHOUT PREVIOUS ARRANGEMENTS.

£l LR 4

TRARDOWN EBTIMATE:! | UNDBRSTAND THAT MY VEHICLE WiLL BE AEASSEMBLED
WITHIN OF THE DATE SHOWN BELOW IF | BHODEE NOT TO AUTHE.

m 1651

FT/FAE

AURTETAL

DAY S
RAIZE IGES HEGDMMENDFD
umnlt;-%ﬂmz I AUTHORIZER By

LAlion
oUsYoTAL

FUIONF OATR TIME

g
FARTE kd
%

;T.’VIEFE FATIMATE l REAGDM

| EEEI;’;?NAL

DAYE

CALED
TAX

O M PRRAON TR

aeTHDFI!ED TOTAL &

[JPHENER

“By fow you msy chegrn nnethar facllity to perform: Aty nasdod mpair or odjuat. | AR OERE

sa FAaY TYPH:T Fldsy TWOZ

s
oL

manta that tha amaog ghack toot NdlcRtos ars AREARRAy,*

ALARM

Signagl
NOTIGE TO CUSTOMER: FLEARE READ IMPORTANT INFORMATION ON BAGK.

BAR# AM - 225185
EPA #CALODO2G2514

QK. BY

0 FAY TYPET W oo I

ALL PARTS INSTALLED ARE NEW
QR FACTORY REBLILT

0401170

AIR BAG WARNTNG LEEEL

LINLESE SPECIFIED OTHERWISE, f
ALL ADJUSTMENTS ARE WARRANTED FOR 3 MOMTHS OF 4,000 MILES,

viig

o (-

SAVE PAATSE FOR CUSTOMER BRAKE MM

FRONT

YES O NO O MM

I heraby authorze the rapair work herelnattar aat forth to be ders along

with the nacasaary matarial and agree that yov are not reapensibls for ioss

a

or demage to veNicla ar articlas loft In vehlcle In case of fira, thalt ar any

SO TYPE: W co: L otitar cause beyond your eantral or far any delays caused by unavallability
V2027 O - DRIVER'S FAFETY BELT ANCHUORAGHE of parta or delayz in patts shipmanta by the auppller of traneporter. | heraby
grant you and/or your omployasa parmigsion to operate the vehicle hearsin

T 03852 6 9 u “ 5 A ] 'S\ describac en strestz, highways or aelsewhers for the purpose of tosting

and:’or Inapemi

EHEVROLET MALIBU COL CD: 12U
LT 4DR SDN TRIM: 142
TRABUCO CANYON LICENSE: CA NEW STLVER CAR
- MFG CODE: &7H00L SVC DLR: 13830 SLM: 442
DRANGE STOCK NUMBER: 0 INV ACCT: 23724
IN-8VC: 092504 LD: 082504
ODOMETER : CURRENT: 3656
DIET CODE: 1G1
MODEL# 120809
EXTENDED SVC PLAN: TYPE: MAJOR NUMBER : GMPP DEDUCTIBLE: 100.00
IN FORCE: Y MONTHS: 60 MILEAGE: 75000 EXPIRES: 082509
12/29/04 15:21:10
255 NOTE: FIRST VISIT
*% %% PROMISED DATE: 12/29/04 TIME: 1700 ww%+
*TAG 9933% **RO 22144%*% SVC ADV: 246 VIN: 1G1ZU5489 4F-

gA. Ah axpress meghanic's ller s hereby acknowledgnd on
i &L the amougit of rEEEl hereto.

1GJ.ZU5489 sr I -




A4/25/20887 12:81 3434572822 FOOTHILL R&MCH CHEW P&GE 11

| FOQTHH_.L RANCH QUIOD D Z  mavtocenTreprne ‘

= L - e faley ; . FOOTHILL RANCH, ©A 92610
& Y 827 CHEAVIROLET (949) 457.2000
. _ FOR YOUR CONVENIENGE
o z
£ o 3. WE ACCEPT ATM CARDS, VISA,
8 5 A 5 %z MASTERCARD, AND DISCOVER
= H oy . .
- A <lulzlE HEHEEREIEEE 2 PARTS AND SERVICE DEFT. HOURS
. o - i}
= é MEIHEEHEHHEHEIE SSEE glgl|alzl|s MONDAY THRU FRIDAY  7:00 AM - 7:00 PM
AR I R BB EHEEE I EEE HEE SATURDAY 2:00 AM - 5:00 PM
0 G FETRTE EFERTRR sy P PR BTN TN B ] NGCAHSMAYEEF‘I(ZKEDUF‘AFFEHOUHEEFWIGEDEPT.CLDSEE

WITHOUT PREVIOUS ARRANGEMENTS.

o
z ONS O ORK TO BE DO P& 2 OF ]
B . H TEARDOWN ESTIMATE: | UNDERSTAND THAT MY VEHICLE WILL BE REASSEMBLED
. WITHIN,, DAYSE OF THE DATE SHOWN BELOW IF | .
S UgUal W~ UNWANTRELD ABS AECTIVATICON RIZE THE SEAVICES RECOMMENDED = HEDSE NATTe ALTHO-
. J ORIGAMAL FATIMATE AUTHCRRITED BY RURTRTAL
l 5 Ei = ] LABuR b
J ‘ & T—— TRTE TR [SUETaT AL

- i - FARTS ki
;W!!ED ERTIMATE | FEAADN I é%ﬂuwll. :,:;E.E 5 i

ar\.‘rmmlzﬁp E ;Il‘\IH:ENH;w CATR R ¥

"By Taw yau may chiscnn nnothar faciity te seHeim any readsd ramim or odjual- | SAM EONG
F5/  Cosv.  omyes  wosl Fller Negd it —]
v 14, E E 0 ! ; m! Eipnas
_ NGTICE TO CUBTOMER: PLEASE READ IMPQRATANT INFORMATION ON BACK.
BAR# AM - 2251485
EPA #CALODD2E2614
QK. BY
ALL PARTS INSTALE ED ARE NEW
OF FACTORY REBUILT =
q‘-\"'\ \\\ UMLEES SPECIFIED OTHERWISE. ! —l o
) \J ALL ADJUSTMENTS ARE WARRANTED FOR & MONTHS 08 4,000 MILES.
SAVE PARTS FOH CUSTOMER BRAKE MM
FAONT AEAR .
YEEO nNoO MM MM

| hersby authorlze the repalr work heralnafter set forth 1o be dane piong
with tha necessary matarisl and agrea thet ye: are not reaponsisle for loge .
or damapa o vehitls ot articles lalt it vehicls in caes of fre, thefl o any
other cause heyond your eontral or for any delaya caused by unavailability
of parte or delays it pans shipments by the Supplier or transpartir, | hareby
grant you andipr yolr amployees permiasion {o operate tha vakicls harsin
daacribed an sttmets, highwaye or elsewhers for the purpaze of testing
andfor inspection. At exprass mechanic's link 2 hereby Roknewiedgmd on
below vehiclo ko saetts the amount of repairs thareto,

x

¥AG STIIF LICT CA NEW ST ADV 735 DANTAL DT -
253 ™ . H
04 **vIN: 1c¢1zus4s89 47N
CHEVROLET  MALTIBU COL CD: 12U
LT 4DR SDN TRIM: 142
TRABUCO CANYON LICENSE: CA NEW SILVER CAR
«y | MFG CODE: 67H00L R: 13830 SIM: 442
PRANGE STOCK NUMBER: 00 INV ACCT: 237A
IN-SVC: 092504 SOLD:092504 - o wef—
ODOMETER CURRENT: 3656
:ELL: i
HORK :

DIST CODE: 1GL

. MODELH# 1ZUs2

EXTENDED SVC PLAN: TYPE: MAJOR " NUMEER : GMEE DEDUCTIRBLE: 100.00

IM FORCE: ¥ MONTHE: 60 MILEAGE: 75000 EXPIRES: 092509
S ‘ 12/29/04 15:31:510

2REE NOTE: FIRST VISIT
‘ ****PROMISED DATE: 12/29/04 TIME: 1700 *#*%%

*TAG 9933% ##RO 22144** gSVC ADV: 246 vin: 161205485 ¢|j N



Lo+ 22U 4of

ADDITIONAL INSTRUCTIONS

ZZAZ/ GPEPE

MECHANIC’S FINDINGS AND REMARKS LABOR RECORD
OR ESTIMATES EL‘T‘,‘LSEED C-Eglé{
MECHANMIC'S NﬂME_& HNUMBER
00 olus nE |
, 9_ on
on
205 OFF
A | [
OFF
— ON
'ADDITIONAL FLAGS MECHANIC'S NAME & MUMBER
FLAG on
aFF
FLAG ON
OFF
FLAG
: ON
Fp T smmn FLAT R4TE R O K TI;-"u'I-E QOFF % ,'f
, E (e | FATRA ZGP;H%J ead J /;2; 3 0 i F OFF
H 7 N 1{3 :
| 2 : on
] L lempno o e
| |

SThGILERT-1202

LERZ /S PE

TE:ET

AIHD HIOWNYS TTIHLO004

Fagd

2l



A4/25/20887 12:81 9434572822

FOOTHILL RANCH
47 CHEVROLET

70 AUTO CENTRE DRIVE
FOOTHILL RANCH, CA 92610
(949) 457-2000
PARTS AN SERVICE DEPT. HOURS

MONDAY THRLI FRIDAY F:00 AM. TO 7:00 BM,
SATURDAY 800 AM. TO 5:00 P,

ALL PARTS INSTALLED ARE NEW UMLESS SPECIFIER OTHERWIAE, ALL NEW
REPLAGEMENT PARTS AND LASOR HAYE A LIMITED WARRANTY FOR 12 MONTHS
REGARDLESS OF MILEAGE.

FOOTHILL RAMCH CHEW PA&GE 13
HAR # EPA
AM - 225185 CALOODZ62614

" ACKNCOWLEDGE NOTICE AND DRAL APPROVAL OF AN INCREASE iN THE
CRIGINAL ESTIMATED PRICE"

(FIGMNATURE OR INITIALS)

"By law you may choose anothar feciily to perfarm any needed repairs or
adjustrents which ihe smog check tert Indicalos are nacassan.,”

CUSTOME

=
Gp.

SIGNED AND k").)
RECEIPTED X

--- INVOICE TO ++------eimomoooneis OWNER TNFORMATION -- Invarce: [ ]
i5 | TRABUCD CANYON ‘N TRABUCD CANYON
2 | DRANGE ORANGE
CELL: [ o= CELL
------------------- FOR OFFTCE USE - e e oo iinan o
TAG: 9833 ADV: 246 DIVIN, OA INVOICE: PRELIM INT I W ¢ 65 vIN 1azzustsssr| LICENSE NUMBER: CA NEW
MFG: 67HODL  TAX RULES:  NNNNY INVOICED: 12/31/2004 11:01:15 04 CHEVROLET MALIBU LT ADR SDN  SILVER
ODCMETER TN: 3656  OUT: 3657 DIST: 1G1 sTocks oMW INV ACCT 2374
DATES  BEGIN: 12/29/04. DONE: 12/30/04 DATES INSERVICE: 092504 SOLD: 092504
CONCERN 34 OPERATION  TECH AMGLNT
CORRECTION PT/FAB a4 150 .00
PART NUMRER PO#  NOTE  DESCRIPTION oty LIST SELL
. 000  HPN/PERMA-PLATE 011901 DYNAMICDETAIL 283746 1 50.00  60.00 60.00
FACTORY  TECH: 150 - SUBLET.
L, SUBTOTAL =--ammeemaneans
SUBLET REPAIRS &0.00
WE-OWE OFFSET 60.00
TYPE: T LINE FLAGS: WOl TOTAL CHARGE FOR CONCERN .00
CONCERN 35 OPERATION  TECH AMGUNT
CORRECTION  ALARM 35 150 .00
PART NUMBER PO#  NOTE  DESCRIPTION ary LIST SELL
: 000 NPN/ALARM APPLIED-6027 1 198.00  198.00 198,00
lFAl:TORY TECH: 150 - SUBLET,
------------- SUBTOTAL »mssommcmommmcmnas
4 PARTS ' 198.00
a WE-OWE OFFSET 198. 00-
I TVPE: I LINE FLAGS: WOZ TOTAL CHARGE FOR CONCERN 00
-------------------------------------------------------- GRAND TOTALS woas oo oo o e
» | SUMMARY OF CHARGES FOR TNVOICE 122144 PAYMENT DISTRIBUTION FOR INVOICE 122144
o [ FARTS 198.00
3 | SUBLET REPAIRS 60.00 INTERNAL .00
2 | WE-OWE OFFSET 258.00- TCTAL CHARGE .00
| TOTAL CHARGE .00
&
w| REPRINTED 1 TIMES PAGE 1
z|

ACCOUNTING



Bl

REPLAGEMENT PARTS AN
. REGARDLESS OF MILEAGE.

A4/25/20887 12:81 9434572822

'FOOTHILL RANCH
S 7 CHEVVRIOLET

70 AUTQ CENTRE DRIVE
FOOQTHILL RANCH, CA 92610
(949) 457-2000

PARTS AN SERVICE DEPT, HOURS
MONDAY THRU FRIDAY 7:00 A, T 7:00 120

SATURDAY &00 A M, TO 5:00 EM.

CALL PARTS INSTALLED ARE MEW UNLESE SPECIFIED OTHERWISE ALL NEW
D LABOR HMAVE A LIMITED WARRANTY FOR 12 MONTHS

FOOTHILL R&MCH CHEW P&GE 14
BAR # EFPA
AM - 225185 CALOOCZ62614

"1 ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF AN INCREASE IN T=HE
QRIGINAL ESTIMATED PRICE"

(BIGNATURE QR [MITIALE) -

"By law you may ghoose anather facilily la pedorm any nesded repalrs or
adjustments which the smog check tes! indicaten are necassary.”

CUSTOMER ACKNOWLEDGES RECEIPT OF COPY HEREOR

SIGNED AMD
RECEIPTED X

m o157

ON LibE SERVICE IWVDICIMNG Sy

ATTENTION: THE FOLLOWING INVOICES ALSO EXIST
WAR - WARRANTY

| 1F YOU HAVE ANY GUESTIONS - PLEASE SEE DANIAL DIVIN

REPRINTED 2 TIMES

------------- DR1YZR/OWNER INFORMATION -- INVOICE:-

--------------------- VEHICLE INFORMATION - ---meuccooans
04 MaLIBY STLVER LIGENSE NUMBER: CA NEW

PAGE 2
LAST PAGE

ACCOUNTTNG
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tOOTHILL RANCH
4~ CHEVROLET

70 AUTO CENTRE DRIVE
FOOTHILL RANCH, CA 92610
(949) 457-2000
PARTS ANTY SERVICE DEFT, FIQURS

MONDAY THRL FRIDAY 700 AN TO 7:00 BM.
SATURDAY 8:00 AM. TO 5:00 BM.

ALL PARTS INSTALLED ARE NEW (NLESS SFECIFIZD OTHERWISE. ALL NEW
REPLACEMENT PARTS AND LABOR WAVE A LIMITED WARRANTY FOR 12 MONTHEZ
REGARDLESS OF MILEAGE.

FOOTHILL R&MCH CHEW P&GE 15

000552

BAR #
AM - 225185

lZ.PA.
CALODQZ62814

"I ACKNOWLEDGE NOTICE AND ORAL ARPROVAL OF AN INMCREASE IN THE
ORIGINAL ESTIMATED PRICE"

(SIGMATURE OR IMITIALS)

"By law you mmy choose znather facility to pedform any Peeded repalrs ar
adjustmants which 1he emog cheek teat Indiestes are necssan.”

CUSTOMER ACKNOWLEDGES RECEIFT OF COPY HEREOQF

RECEIPTED' x fﬁl"’M

SIGNED AND
1 ¥

CH LINE SERVICE IWOICING B¢ [U68] 2 1979

7
tvEr/oiER iroriTion — Tivorce: N |

-------------------- VEHICLE INFORMATION ---wuccceoaaoooe.

04 MALIBU SILVER LLICENSE NUMBER: CA NEW
------------- SUBTOTAL ---mmmmao oo
LAR-MECHANTCAL 23,09
TYPE: W TOTAL CHARGE FOR CONCERN 23.09
------------------------------------------------------ GRAND TOTALS e
SUMMARY OF CHARGES FOR INVOICE W@2l1as PAYMENT DISTRIBUTION FOR INVOICE W22144
"| PARTS 2.76 TOTAL CHARGE 59,63
.| LAB-MECHANT CAL 53.87
TOTAL CHARGE 59 .63 WARRANTY 59.63
ATTENTION: THE FOLLOWING INVDICES ALSD EXIST
INT - INTERNAL CUs - CUSTOMER
TF YOU HAVE ANY QUESTIONS - PLEASE SFE DANIAL DIVIN
‘ PAGE 2
LAST PAGE
x

ACCOUNTING
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FOOTHILL RANCH
A7 CHEVROLET

70 AUTO CENTRE DRIVE
FOOTHILL RANCH, CA 92610
(949) 457-2000
PARTS AND SERVICE DEFT. HOLURS

MOMNDAY THRU FRIDAY 7:00 A M. TO 7:00 BM.,
SATLRDAY 800 AM. TO 5:00 PM.

ALL PARTS INSTALLED ARE MEW UNLESS SPECIFEG OTHRRWISE. ALL NEW
PREPLACEMENT PARTS AMD LABOR HAVE A LIMITED WARRANTY FOR 12 MONTHS

REGARDLESS OF MILEAGE.

FOOTHILL R&MCH CHEW P&GE 16

BAR # EPRPA
AM - 225185 CALDOOZG2614

*I ACKNOWLEDGE NOTICE AND GRAL APPROVAL OF AN INCREASE N THE
ORIGINAL ESTIMATED PRICE"

TEICNATURE OF INITALT)

"By law you may choose mnether fecilly to parform aty needed rapairs or
adjustments which the smag check tas] indicates aee necessary.”

CUSTOMER ACKNOWLEDGES RECEIFT OF COPY HEREDF

SIGNED AND
RECEIPTED X

- INVDICE TO --eroiommmme oo ome o VER/OWNER TurCRMATION -- Tvorce ]
5 | TRABUCO. CANYON | ABUCO CANYON i
5 | orance ORANSE
cect: | o~ I e e, —
| EREEETEEEEEE PP, FOR OFFICE USE -----mvmeoooomcmiai e L, D EEnRGT LI T VEHICLE TNFORMATION w--eoomomnnnoo oo
TAG: 9933 ADV: 246 DIVIN, DA INVOICE: PRELTH WAR [ W C VN 1617usagsar O LICENSE NUMBER: CA NEW
MFG: 67HOOL TAX RULES:  NNNNY INVOICED: 12/30/Z004 13:38:51 04 CMEVROLET MALIBU LT 4DR SON  SILVER
ODOHETER IN: 3636  OUT: 3687 BIST: 181 STOCK 00111361 INV ACCT 2374
DATES  BEGIN: 12/20/04 DOKE: 12/30/04 DATES  INSERVICE: 092504 S0LD: 092504
CONCERN 40 4011 O - AIR BAG WARNING LABEL OPERATION  TECH AMOUNT
CAUSE SERVICE CAMPATGN V1119 248 15.39
| CORRECTION REPLACED ATR BAG WARNING LASEL PER SERVICE BULLETIN
FACTORY  TECH: 248 - WETGEL, JARED O
FP-00000000],
------------- SUBTOTAL ---con - veeeoeeeoo
LAB-MECHANCAL 15,39
TYPE: W TOTAL CHARGE FOR CONCERW 15.39
CONCERN 41 04027 O - DRIVER'S SAFETY BELT ANCHORAGE OPERATION  TECH AVGUNT
CAUSE SERVICE CAMPAIGN V1152 248 15.39
CORRECTION REPLACED DRTVERS SAFETY BELT ANCHOR PER SERVICE BULLETIN
PART HUMBER POZ  NOTE  DESCRIPTION ary LIST  sELL
000 010388669 RETAINER 2 3.62 2,88 5.76
FACTORY  TECH: 248 - WEIGEL. JARED 0
FP-010388869
gl SUBTOTAL -+ nccmmmmeemnnas
2 PARTS 5.76
LABR-MECHANTCAL 15.39
TYPE: W TOTAL CHARGE FOR CONCERN 2115
[ 7 T
7 [ CONCERN 42 04030 0 - UNWANTED ABS ACTIVATION OPERATION  TECH AMOUNT
€ | cause SERVICE CAMPAIGH V1156 248 23.09
2 [ CORRECTION  RE-PROGRAMHD ABS MODULE PER SERVICE SULLETIN
B [FACTORY  TECH: 248 - WEIGEL. JARED D
@ ‘ FP-000000001
5 PAGE 1
=h
5L

ACCOUNTING
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OH LINE SERWICE

FOOTHILL R&MCH CHEW P&GE 17

A4/25/20887 12:81 9434572822

FOOTHILL RANCH
AM - 225185 CALODO262614
C::’ EH E‘,RD LET 1 ACKNOWLEDGE NOTICE AND ORAL AFPROVAL OF AN INGREASE IN THE

GRIGIMAL ESTIMATED PRICE"
70 AUTO CENTRE DRIVE
FOOTHILL RANCH A 92610 (SIGNATURE OR INITIALS)
(949) 457-2000

PARTS AND SERVICE DEPT. HOURS
MONDAY THHRU FRIDAY 7:00 AWML TES 7200 M,

"By law you may choose arother fagility to parform any needed repairs or
adjustments which the smog chack feat indicatas Arm mecastary,”

SATURDAY 8:00 AM. TG 5:00 12M, CUSTOMER ACKNOWLEDGES RECEIFT OF COPY HEREGRE
ALL PARTS INSTALLED ARE NEW UMLESS SPECIFIED OTWERWSE. ALL NEW —----~--7
AELLACEMENT PARTS AND LABOR HAVE A LIMITED WARRANTY FOR 13 WONTHS SIGNED ANDY o
REGARCLESS OF MILEAGE, REGEIPTED X&) 7 4

77 i/
INVGICE TO wovommee e T T T T AVER/OWNER TNFORMATION -- mvorcf-‘
TRABLCO CANYCN e TRABUCD CANYON ca -
ORANGE

ORAN

CELL ORK -
------------------ FOR OFFICE USE - --mmcccmcmc oo
TAG: 9933 ADV: 246 DIVIN. DA INVOICE: PRELIM CUS T W € EC  VIN 1512u54894F [N LICENSE NUMBER: CA NEW
MFG: 67HO0L TAX RULES:  NNNNY INVOICED: 12/30/2004 13:38:5] o4 CHEVROLET MAL IR LT 40R SOM  SILVER
QDOMETER IN: 3656  OUT: 3657 DIST: 161 stock# oo Yy AccT 237a
DATES  BEGIN: 12/29/04 [DONE: 12/30/04 DATES [NSERVICE: 092504 SGLD: 092504
CONCERN 51 CUSTOMER STATES FUEL FILLER NECK BROKEN OPERATION  TECH AMOUNT
CAUSE BROKEN £1 248 .00
CORRECTION PART IS ON ORDER
) PART NUMBER POg NOTE  DESCRIPTION Ty LIST SELL
. 000 022727451 ‘ *UQUS NG -5PQ 1
FACTORY TECH: 248 - WETSEL, JARED O
------------- SUBTOTAL mamemecmmmiaecoen.
TYPE; ¢ TOTAL CHARGE FOR CONCERN .00
it T BRAND TOTALS =v- oo mm e .
SUMMARY OF CHARGES FOR INVOIGE £22144 PAYMENT DISTRIBUTION FOR INVOICE C22144
TOTAL CHARGE il ‘
CASH .00
TOTAL CHARGE .00

ATTENTION: THE FOLLOWING INVOICES ALSO EXIST
INT - INTERNAL WAR - WARRANTY
~IF YOU HAVE ANY QUESTIONS - PLEASE SER DANIAL DIVIN
"PARTS DESIGNATED WITH AN ASTERISK (%) INDICATE LIMITED LIFETIME

- SERVICE GUARANTEE APPLIES ON ALL CUSTOMER PAY REPAIRS. "
| PAGE 1

LAST PAGE

ACCOUNT ING
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s

) GGeneral Motors Corporation
CUSTOMER INCENTIVE ACKNOWLEDGMENT AND/OR ASSIGNMENT

CUSTOMER NAME; T .
NI lf*-
WN .| . {or see attached list*)

CUSTOMER INCENTIVE(S)

1. Customer Incentive

o -l assign the total amourt of customer incentive(s) listed to the dealer named below and request that the availabie
i customer incentive(s) be applied: (a) _* to the down payment of this vehicle, (b) .___ where permissible by
: law, as a price reduction (Bill of Sale indicates pre-rebate price, amount of rebate and final price with

L rebate applied), or (¢) ___ a check be issued in my name by Dealer named below:

Incentive Program Reference Amaount GM Incentive Code

E'i@mmmf&_ $ L wuo. Do M XMD
_‘}MBC/MMMM ng- g L 5onooo Qe
Alpwance” s
$
$ _

& £, 0 00

Total Incentive Amount Received

2 Other Program Selection (Which may or may not be in lieu of custorner incentive programs; for example,
Division supported financing/leasing, etc.) : ' | o

a." |elact to receive
"N liew of
and/or
b, | elect to receive P

— CUSTOMER AND DEALER ACKNOWILEDGMENT ___

I am the ultimate retail purchaser or lessee of the vehicle bearing this vehicle identification number which was sold/leased
..o me by the Dealer named below. This vehicle was purchased/leased for personalbusiness use and not resale and | took
~ delivery of this vehicle on __7% Jv 1 acknowledge receipt of incentive(s) as described in ltem # __ and release the G
Division fram any future claim or obligation for incantive(s) on this unit.

Y AR

Purchaser/Lessea Signature:';ljﬁ Pl Date: __ "/

said purchaser/lessee who has taken delivery of referanced
delivery data has been forwarded o Generat Motors.

Data: . O 274 2004
7 i .

WAPICTL T oL T Dealer Coda: | 3840

Authorized Dealer Signature:

Dealership Name: FOUTITEYE

#List must include VIN, Delivery Date and Program Héfarence'
. Dealér Note: This docurnent is required as supporting documariation for the paymant of any consumar incantlve and must be avallabile in the Dea! Flls

GENERAL MOTORS CORPORATION GM3IFD5 (02/08)

Bernolis nud Reymabdn T OROER: www.ravanien,zom; 1-060-344-D996; tax 1 .B0-571-p098

. Copy #1 - Dealar Copy Copy #2 - Customer
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FOOTHILL R&MCH CHEW

P&GE 19

RECEIPT OF VEHICLE AND-USED CAFl CONDITION HEPORT

SALESPERSCM

CUSTOME

DATE ’:f’/g c,/@ &

rrone S oo
=}

MILEAGE (/= /7 2

EXRDATET) /9 = |

FRAME DAMAGE? YES 1 nold
PLEASE INDICATE ALL VISUAL DAMAGE
a< AUTO THANS, 2 MODEL FKa, BLUE BOOK ‘ ' RECONDITIONING
N SCHEQULE
O 5 SPEED TRANS. | I«fﬁl POWER WINDOWS BASE .
. O 4 SPEED THANS, . Q\q FPOWEH LOCKS ‘
‘l'_'l DTHEh THANE. D POWEHR SEATS
M. POWER STEERING 1 MOON ROOE OF TTORS
E.‘:»E‘.‘i."_- AR ct;:NmTloNNG.. f;ﬁj:!LtF-UP OF BLICING SUN ROOR
I REAR AIR COMBITIONING fa ABs
““E'/ DIGITAL DASH O LEATHER
[}g;.. AM-FM STERES, 1 ROOF RAGK
O AM-PM CASSETTE Q TWo-TGNE FAINT
Itﬂ~ TILT 0 PRIVACY GLASS .
\[ﬁﬁ CRUISE - @2 WIRE WHEE|. SOVERS
T COMPAGT DIBE O 3AD SEAT (WAG) TOTAL BECON
D CUST.WHEELS LI SLIDER FEAR WINDOW RET WHSL
[ O

a acrl.
Ef"-. 4CyL
O scyL
[ - Ry (8

O DESEL

(714) 541.5348 FORM U-1040

3 ALIX, PUEL TANK

B

_,r
Q:E:h AR BAG

e . ,
,'\g( / ‘]u‘ Cop i

o fed

m]

MILEAGE DEDUCT <.

BB GUIDE VALUE

APPFIAISEF! SIGNATURE

X
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Deoalar Number Contract Numbar

FOOTHILL R&MCH CHEW

" RETAIL INSTALLMENT SALE CONTRACT
SIMPLE INTEREST FINANCE CHARGE

R.O.S5. Numbar

P&GE 28

RS i

Stack Number

THABUCO CANYORI  CRANGE

Buysr {and Co-Buyary Name and Address {Including County and Zip Code)

&

Creditor - Seller (Name and Addrass)
FOGTHILL RBANCH CHREVROLEY

TOOAITO CENTRE DRIVE
FOOTHILL

RANCH

b 82610

You, the Buyer {and Co-Buyer, if any), may buy the vehicle below for cash or on credit. By signing this contract,
agreemarts on the front and back of this contract. You agree to pay the Greditor - Seller ﬁsomeﬂmes "we" ar “us"

?Jou choose to buy the vehicle on credit uncler the
n this contract) the Amount Financed and Finance

Charga according to the payment schedute below. We will figure your finance charge on a daily basts, The Truth-In-Lending Disclosures below are part of this contract,
Naw Make
Used Year and Modal Cdometar Vahlzla Identiication Number Primary Usa For Which Purchased
‘ ‘ CHEVROLET ‘ . [ personal, family or household
HEW | 2004] HALIBU 114 16G) Eﬁ.i'i":‘ﬁﬂﬂit- O business or commercial

FEDERAL TRUTH-IN-LENDING DISCLOSURES

STATEMENT OF INSURANCE

- — ‘ — NOTICE. No persan s raquired as & condition af financing the
ANNUAL. . FINANCE - Amaunt. - Total of - Total Sale purchasa of a metar vehicle b purchasa or negaliata any Insurance
PERCENTAGE . CHARGE - Financed - Paymants . Prica | through a particular insurance comparty, agent ar broker.,
RATE The doltar The amount of The arnount you The total cost of Vehicle Insurance
The cost of amount the cradit providad will have paid aftar | your ptirchass on ﬁar Pramium
your eradit as credit will loyouar you have made all | credit, including $ MA Dad, & Fire & Theft f'?:xM 4 Tt
a yearly rate, cost you, on your behalf, payments as your down ""mr Ba. Lomp., Fire ST 08, T
, . schaduled. paymeant &B $_~ Ded, CGIIESiM o, §_
200 22000 | g 26,903,715 30,2000 |5 ormas| | T St “!??5“ —m
AL 290 o)g 2328 DRy | g 26,060 g b 2008y |g 32, 407 Bl Property Dammage $——V "~ Limits Hhos, §___"¥et
il I {e) maans an aestimate Medical b W‘ﬁm, $_ HAA
‘17 YOUR PAYMENT SCHEDULE WILL BE: WA, Moz, & A
Numbar of Paymants: Amount of Paymaents: When Payments.Are Dua: Total Vehiela Ineurane Pramiums g TV G
One Payment of N7 UNLESS A CHAAGE IS INCLUDED IN THIS AGREEMENT FOR.
' Ona Paymant of M A ' ’ PUBLIC LIABILITY DR PROPERTY DAMAGE INSURANCE, PAYMENT
-} s 5 - = T - e — ] FOR SUCH COVERAGE |S NOT PROVIDED BY THIS AGREEMENT
_}, S Payments a1 D20, 13 Monthly, Beginning _ 12,T5/2604 You may buy the physical damaga insuranes this sontract
: ™ One Final Paymant Yy 520,13 107 007 2009 y buy the phy ]

Lata Charge. If pavment i not receivad in
payment that is [ala,

Frepayment, If you pay
Security Imarast. You are giving a sacurty interast In the vehicla balng purchasad.

MﬁMhin 10 days alter it & due, you will pay a late charge of 6% of the part of the
aff all your dabt sarly, yb&.n mey ba charged a mininwm financa chatge,

Additional Information: See tis cortract for more information including informetion abaut nonpayment, default, any required
repaymant in full before the scheduled date, mitimum finance chargas, and secunty intarest, - ‘

ITEMIZATION OF THE AMOUNT FINANCED
1, Totat Caah Price

A. Caah Prige of Mator Vihicla and Accegsorles o §
1, Cach Price Vahizla _%
2. Cash Price Ancessories % ..,_._i;u_
3, Qther (Nantaxabla) ]
Pescribe $— Wi : ‘
Degeribe ] N ‘ A% 0
B. Document Preparation Fee (nat a governmental fas) - 8 ; 2 } (B)
C. Smog Fee Paid to Sefller & A (-
0. Sales Tax (on taxabls items In A+B+C) 4 19%_‘ 1 o)
E. Optional DMV Elactronic Filing Fea* 5 —’“{M(E)
F. (Optianal) Sendca Contract® $ M(F}
G, (Optional) Serviea Gontract® §_  Wh @ -
H. Prior Cradit or Leass Balance pald by Saller to . ” !
‘ 8 WA W
. (zam dmmnpaiiﬁlent and trade-In caleulation) ) :
1. (Optional) Gap Contract (to wham paid)' . § 49?* 0 o
4. Other (to whom paid)* 5. NA
Far
Total Cash Price (A through J) 3 _2“_‘?’5“5__?2-,, ()
2. Amounts Fald to Publle Officlals : :
A. llcansa Faes BT IMATED $_.._u£$:"_.j';m;('°‘]
B. Raglstration/Transfar/Titling Fees $mﬁg‘_(m
C. Caffornia Tire Faas® 3 WW(C)
D. Othar § _(®)
E. Othar § BA® ..
‘ 2487
Total Ofticial Fees (A thraugh E)  J—— 2
4. Amount Paid to Inaurance Companies T
, ‘ ‘ AR
{Totad pramitme frarm Statament of Insuranes coluran a + b)* S 7 {3)
4. Smog Certileation Fee Paid to State & 4
2 FFs, i1
5, Subtotal {1 through 4) $. 270 5
B. Total Downpayrment : ‘ ' .
i) 4
A Agreed Trada,-é Valua  Yr 2001 Maka VWMM?@ 8500, OO )]
- GLEy AR WY
Madlal . P__Enjn
. oerers o LT Lo |
B. Less Prior Cradit o Lease Dalance $MJEJ
C. Net Trade-In (A lass B (indicate If a nagative number) $ 15’3“; D010y
[ Dalarred Downpayment $W(m
E. Manufacturer's Rebate $'—'_':'1‘4I-":"}i'_-(E]
F Cher 5 f‘&-" H ]
) ' G
G. Cash 3 3 G jore. oo

F.

rewquires (see back) from ammne you choose who is accept:
ahle to us. i i

ko nlitain cre

Seiler X"

3

i
B ™
Application for Optional Credit Insurance
O CreditLife:  ClvBuyer [J Co-Buyer [1] Both

[ Gradit Digsbility (Buyer Only)

Ter| Exp. Premiu
FAREY P R,
Cradit Life Mos ____ $_m__7_#
h
Cradit Digability EL“E‘ Mas . & i

Total Gredit Insuranea Premiums 5§ T (:}]
Insurance Company Name
T ey

Horme Oﬁiﬁi}wmss ‘

Credit ifs ineurance end credit disability Insurance are not
required to obtain credit, They will not be providad unless
you sign and agrea 1o pay the exira cost. Credit llfe Insur-
ance Iz based on your original payment schédule. This
insurance may not pay all you ewa on this contract If you
meka late payments. Credit disabliity Insurance does net
COVEr any iricrease in your payment of in the mimber of
payments, Covarage for gradlt llife Insurance and credit
digabillty Ineuranca ands on the original due date for the
last payment unless a different term for the insurance is
shown above,

You are applying for the credit insurance
marked above. Your signature below means
that you agres that: (1) You are not eligible
for insurance if you have reached your 65th
birthday. (2) You are eligile fot disability
insurance only if you are working for wages
or profit 30 hours a week or more on the
Effective Date. %? Only the Prim_ar%Bu er is
eligible for disability insurance. DISABILITY
INSURANCE MAY NOT GOVER CONDI-
TIONS FOR WHICH YOU HAVE SEEN A
DOCTOR OR CHIROPRACTOR IN THE
LAST 6 MONTHS (Refer to “Total Disabilities
Not Covered” in your policy for details).

You want to buy the credit insurance,
Date m

Dater Age

Age

-
Co-Buyar Slgnature

dmy

DPTIONAL GAP CONTRAGT A gap canlract (dabt cancella-
tion contracty I= nol required to ohigin credit and will not be
providad unleas your aign belosw and agraa to pay the axira
charge. If you choose to buy a gap contract, the charge is shawn
in item 11, See your gap contract for detaila on the protection

it providas. It Is apart this Coglmt_\
Mos

Term -
MNama of San Cnntioae!
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——r WIS LT LFOCILANLY W ISUar e, RPAARILIT T
J— @ ing

URANCE MAY NOT COVER CONDI-
HONS FOR WHICH YOU HAVE SEEN A

PR WHIVIAL PR (A Urougn )

2. Amount Pajd to Insurance Companles

MYA ‘
(Total premivms from Statament of Insuranes column a + b)* § '7?._ = DOCTOR. OR CHIROPRACTOR , IN THE
4. Smog Certification Fee Paid to State ) % R II(IAtSE 6 MONTHS (Hefe{j to ;T“fja' D!f'ab"'t'es
T AR, FL \ e, I .
5. Subtotal {1 thraugh 4) $W (5] Ysu W;T ; oin your po .c}.' or it:;}
6. Total Downpayment . N —— — '

A, Agreed Trade%,\lq,lue v 2O Make__ vt KFNM{Pg fao, a0 {A) ——— m _
Modsl = Lk 0 ?QP AL AT . : Dqtg r3gnature 1 . Aga
wn___orrereru U ‘ . S

E. Less Prior Cradit or Lease Balanse $ 1‘02()(‘}# 0. (B) Date, Co-Buyar Signatura Aga

C. NetTrade-In (A less B) {Indieate it 2 nagativa number) §_ 1500 -1y . |- | OPTIONAL GAP CONTRACT A gop contract {dabt cancella-

B ) ’ | tion contract) Is not reguired to oialn cradit and will ot b

. Defared Dawnpaymant $W provided unless you sign balew and agrae ta pay the exira

E, Manufacturars Rehate § - . (E) chiarge. [T you ehoose to buy a gap eortrac, the charge is shown

: E‘Ef?"i ‘ ) in item 11 Saa your gﬂ: santract for details on the prolaction
R Other B - It provides. It Is apapt of this capirack
A ! CORIECH,

G, Cash & (G} 1006, 00 Term . Mos ‘

Total Downpayment (G Ihrough G) g iR _(®) j Mame of Gap Contract

{Ir negative, enter zaro of line 6 and entar he amount less than zero & 3 positive number on B 1H shitwe) - You wal

280835, 71
7. Amount Financed (5 less 6) $ @ | Buyer
*Baller may keep part of these amounts, — - ke
SELLER FEETER Lo ‘ GPTgﬂNﬁ;Ir;éj,SEH'IVICE EO{}IKHAE(T(S)”:'D# %ﬁnt , [
1 purchasea sarvice eontraci{s) writtan with the followin
BUYER WAY BE REQUIRED TO PLEDCE SECURITY FoR THE Loan, anp || AUTO BROKER FEE DISCLOSURE los) for the term{s) shawn beiow for the cha
WILL BE OBLIGATED FOR THE INSTALLWENT PAYMENTS ON BoTH THis | | IT this contract reflects the retall sale of a gﬁ?ﬁ??ﬁm% 1.F a%d‘?LTE?E anove, rgﬂ{sg
RETAIL INSTALLMENT SALE CONTRACT AND THELOAN. hew motar vehicle, the sale is not subject 1RO GMNT R
_ WA - to a fee received by an autobroker from us - LOMPANY ey FRRT
:m"ee‘:'; of Loan from. —— w7i- | | unless the following box is checked: TE'MCW' Mos.or —— . Mile
MOURLS — g Finance Charge § [ Name of autobroker receiving fee, if| | - °"Pa

e ‘

Total § Rayahlein - . Miles

T 1 T 7w le:

installments of ’ 5 i a%‘?ﬁ(}fh ¢

from this Loan is shown In item A0, — R I5° CONTRACT CAN BE CHANGED..I
NOTICE OF RESCISSION RIGHTS - This ¢ondract containg the anlire agreement

If Buyer and Co-Buyer sign here, the provisions of the Rescission Rights section on betwaan you and us relating to this contract. Any

o ; i : ; . change to the contract must be in writing and both
:geabfﬁg;g!wng the Seller the right to rescind if Seller is unable to assign this contract you and wo must sign it. No oral changes are

_Co-Buyer X ‘
‘ : " Ao
The Annual Percentage Rate May be Negotiable With the Dealer. J . Co-Buyer Initials

OPTION: [_] You pay no financa gharge if the Amount Financed, itam 7. is naid in full on of bafora . \  Year _SELLER'S INITIALS ______ . .
THE MINIMUM PUBLIC LIABILITY INSURANCE LIMITS PROVIDED Ky LAW MUST BE MET BY EVERY.PERSOM WHO PURCHMASES A VEUICLE. IF YOU. ARE UNSIJRE WHETHER Ok
MOT YOUR CURRENT INSURANCE POLICY WILL COVER YOUR NEWLY ACQUIRED VEHICLE IN THE EVENT OF AN AGCIDENT, YOU SBHOULD CONTAGT YOUR ISURAMCE AGENT,

WARNING;
YOLUR PRESENT POLICY MAY MOT COVER COLLISION DAMAGE OF MAY NOT PROVIDE FOR FULL REPLACEMENT COSTS FOR THE VEHICLE BEING PURCHASED, IF YQU DO
ON DAMAGE MAY BE AVAILABLE TO YOU THROUGH YOUR INSURANCE AGENT O THROUGH THE SELLING

T HAVE FULL COVERAGE, SUPPLEMENTAL COVERAGE FOR COLLISI
y 55 OTHERWISE SFECIFIED, THE COVERAGE YOU OBTAIN THROUGH THE DEALER PROTECTS ONLY THE DEALER, USUALLY UP TO THE AMOUMNT OF
CE REMAINING AFTER THE VEHIGIE HAS BEEN REPOSSESSED AND SOLD. .
E RECTYOU N THE EVENT OF LOSS OR DAMAGE TO YOUR VEMILE, YOU SHOULD CONTACT YOUR INSLIRANCE AGENT.
T E/SHE UNDERSTANDS THESE PUBLIC LIABILITY TERMS AND CONDITIONE. ’

33 ) X -

Representations of Buyer: "Seller has- relisd on the truth and accgracy{ of the information provided by you in connection with the Trade-In Vehicle.
You représent that _You have given a true payoff amount on the vehicle traded in. I the 'payoff amount 18 more than the amount shown above in item
6.8 as “Prior Credl or Lease Balancs,” you must _Fay Seller the excess on demand. If the payofi amount is less than the amount shown above In
itemn 6.5 e , Seller will rafund the difference to you.

Buyer X Cio-Buyar X : —

Hotlce to buyer:

{1) Do not sign this agreement befare you read it or if it contains any blank spaces to be filled In. (2) You are entitled to a completely filled
In copy of this agreement. (3) You can prepay the full amount due under this agreement at any time. {4) If you default in the performance
of your obligations under this agreement, the vehicle may be repossessed and you may be subject to sult and liability for the unpaid
indebtedness evidenced by this agreement.

It you have a complalnt concerning this sale, you shauld try te resctve it with the zeller. :

Complaints eoncerning unfalr or deceﬂllvu practices or methods by the seller may be referred to the clty aitorney, the district attorney, or an investigator for the Department
of Motor Vehicles, or any combination therenf.

After this eomiract Is signed, the seller may not changa the financing or paymant terms unless you agree In writing to the change. You do not have to agree 1o shy change,
and it Is an unfair o unllateral ehange,

{Buyer Signature X Co-Buyer Signature X

':'”“ITHERE IS NO CE}UUNG OFF PERIOD YOU ACKNOWLEDGE THAT YOU HAVE READ BOTH

Califomia law does not provide for a “cooling oH” or other cancellstion period for vehicle sales, SIDES OF THIS CONTRACT BEFORE SIGNING BELOW.

Thersfore, you cannat Iater cancel this contract simply becavse you change your mind, declde the YOU ACKNOWLEDGE RECEIPT OF A TRUE AND COM.
vehicle costs too much, or wish you had acquired a different vehicle, After you sign below, you may 5'{-52%"‘,35}-';‘652# 1g|-|DAPTY %uTQENEgNJEQNCEACNgNFXEg
B

- for |sgal cause, such a3 fraud, NEGOTIATIONS.
| T T Y ) :
Buyer Signature Date "~ Co-Buyer Signatura X Dt

Co-Buyers and Othey Dwners’ — A o-huyer'is a patson who is respanslble for paying the antlre dabt, An other awner is & parson whose name Is on the title to the vehlcle but
does not have to pay the debt. The ea-biyer or othar owner knows that the Craditar has a sacurlty interest in the vehicle and consams to the security interest,

Other Qwner Signatura X Addraag

GUARANTY
To induice us to sell the vehicls to Buyer, sach person who signe as A Guarantor Ineifvldually guarantees tha payrent of this centract, If Buyer falls 1o pay any monay awlng an this contract,
each Guaranior must pay It when asked. Each Guararitar will ba Bable for the total amount owing evan if ather persons alse sign as Guarantor, and avert if Buyer has a complete defenze 1o
Guaetartar's demand for relmbursement. Each Guaranter aproes tn ba liable even if wa do ane or more of the following: {1} give the Buyar mare fime to pay ona or more payments; (Z) giva
& full or parttal relesse o any other Guarantor; (3) relasse any sacurtty; (4) accept fess from the Buyar than the total amaurt owing; or (5) olherwise reach a satilamant molating 1o this eontract
or extend the conttact, Each Guaraniar acknowledgas recefol of & complated eopy of this contract and guaranty at the Bme of sining.

Guararitor walves notice of aseeptance of thig Guararity, nutice of tha Buyet's non-paymant, nan-perfarmance, and defenlt; and notlces of the smount ‘owing at ahy time, and of any demands
upon the Buyer,

uarantor ¥ Date Guarantor X _. v Date
| hesress. Adirass : el
o POUTITLL, RAMDH CHEVROLET 09/ 25/2004, ..
. Sallor Signature X __ —.. Date — Y i 4 Thia

b
M' FORM NO, 553-CA irimv, yod) 1.2, FATENT NO. s T ‘

2004 Revywintde nned Meymnlda TO OADEN: wwwmrymurce.oom; 1800-U44-0885: lan 1-BI0-EALES



2004 MALI BU LT SEDAN CHEVROLET MOTOR DI VI SI ON

12U GALAXY SI LVER METALLIC /' V6G GENERAL MOTORS CORPCRATI ON
142 GRAY 100 RENAI SSANCE CENTER
ORDER NO. STOCK NO. DETRO T M  48243-1114
VIN 1Gl Z VEHICLEIN\/C]CEm
MODEL & FACTORY OPTI ONS VERP NV AMI  RETAIL - STOCK

| N\vO CE 11/ 05/ 03
SHI PPED 09/ 22/ 03
EXP I/ T 10/05/03
PRC EFF 09/ 22/ 03
CREDI T FOR | NVA CE 10D72013914 KEYS (779 (779
BANK: VW CREDI T,
CHG- TO 20-170

SH P W: 3211

HP: 32.9
TOTAL MODEL & OPTI ONS 23890. 00- 21844.05- ACT 231 21752. 35-
DESTI NATI ON CHARGE 625. 00- 625.00- H B 261 716. 70-
LAM DEALER CONTRI BUTI ON 238.90- ADV 261 238. 90-
LAM GROUP CONTRI BUTI ON 119. 45- EXP 65A 119. 45-
TOTAL 24515. 00- 22827.40- PAY 310 22827. 40-

e b S bk S Sk S bk b b I I R b Sk bk S b b b i b S b S R R I b Sk S b Sk bk S b S b b Sk S b b R bk b b S b S S b S b b

| NVO CE DCES NOT' REFLECT DEALER S ULTI MATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOAMNCES, | NCENTI VES, HOLDBACK, FINANCE CREDI T AND RETURN TO
DEALER OF ADVERTI SI NG MONI ES, ALL OF WH CH MAY APPLY TO VEH CLE.

L b i b b Sk S b b b S R Sk kb b S b b b i b S S R b I b b S b Sk b Sk S b S b I b b S b i b b S bk b kS I R R I b

FELI X CHEVROLET CO



RCVPRO10

vin 1c1zus4s9 4F | N

ODATE: 08/28/ 03 ORDER FAN:
DDATE: 09/25/04 DLVY FAN:

DLVY DCE:
CANC,
CANC DCE:
TRADE:
TRD DCE:
SRVC | N:
SRvC QUT:
BFSO ORD DT:
PRI CE ASSUR DT:

09/ 27/ 04

CODE PAY SS/SITE

ABF 01 13 13830
PROCESS TYPE: 004
DATA SCE: GVAC

M SC DATE: 09/ 25/ 04
POLI CY PYMI' CIMNT:

CODE PAY SS/SITE

FFC 01 13 13830
PROCESS TYPE: 001
DATA SCE: DLVY
M SC DATE:

PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE

G&CT 01 13 13830
PROCESS TYPE: 001
DATA SCE: DLR
M SC DATE:

PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE

XMD 01 13 13830
PROCESS TYPE: 004
DATA SCE: GVAC

M SC DATE: 09/ 25/ 04
POLI CY PYMI' CIMNT:

VEHI CLE DELI VERY/ | NCENTI VE HI STORY 11/ 12/ 05
PROCESSI NG SOURCE: CHEVROLET 13:39: 14
PACE: 1
SELLG SCE: 13 MOL YR 04 ORD NO [
OTYPE: 070 DLVY SS/ SITE CD: 13 13830
DTYPE: 010 SRVC TYPE: M LEACE:
ORDER BY:
e —
CA
CANC SRVC | N:
BFSO CUST:
PRI CE ASSUR RT:
- - | NCENTI VES- -
| NV/ | NC NO DATE ANMOUNT MIHD DLR SHR STAT
026636 10/ 20/ 04 1, 000. 00 oP 0. 00 9
CHECK NG SSN:
| NC MEMO NO 026636 AUTH PUR CD:
M SC:. 0000020887 A2
ACTV TYPE: 6
| NV/ | NC NO DATE ANMOUNT MIHD DLR SHR STAT
00026758001 09/ 28/ 04 26. 86 QA 0. 00 9
CHECK NG SSN:
| NC MEMO NO. 00026758001 AUTH PUR CD:
M SC:
ACTV TYPE: 6
| NV/ | NC NO DATE ANMOUNT MIHD DLR SHR STAT
00026758001 09/ 28/ 04 1, 500. 00 QA 0. 00 9
CHECK NG SSN:
| NC MEMO NO. 00026758001 AUTH PUR CD:
M SC:
ACTV TYPE: 6
| NV/ | NC NO DATE ANMOUNT MITHD DLR SHR STAT
026636 10/ 20/ 04 2,881. 75 oP 0. 00 9
CHECK NG SSN:
| NC MEMO NO 026636 AUTH PUR CD:
M SC:. 0000020887HAAD
ACTV TYPE: 6



l
| - -
" North American Operations N 0897
General Motors Corparation CHECK 0. 21
. Disbursements (2613

PO Box 62530

1 Phoenix, AZ 85082-2530

AMOUNT " ' -
XK XX ERXXXXT, B0

s Wb lbh
North” American. Op: ns
General; Moters Corporation
Disbursement Account

e

)
1
!
|
f
1
i
!
i

I
|
f

The Chaze Manhattan Bank, N.A.
Syracuse, Hew York

AUDIT

= -—

‘E North American Operations DETACH BEFORE DEPOSITING CHECK
' VENDOR General Motors Corporation
; DUNS NO BB 000000036 ! Disbursements (2613 CHECK NO.
!
‘ | Phoonix. AZ 8 PR |
| VENDOR NAME Phoenix, AZ 85082-2530 DATE 08/13/07
. REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
i DESCRIPTION pon e ; ' s ;
m 08/10707, VMl -9102RD i 00.0000 3,500.00 3,500.00
}G2ZH178664 L 7T1-538674 LT02RD
‘ S :
1 :
;
;
i
y
I
i
1
|
b
'i
.

i
]
1
: |
: I
! |
i |
]
; |
1
} |
i
I
|
4
]
[}
1
!
i
]
!
1
1
1+
1
!
It

ACCEPTANCE OF THIY CHECK CONSTITUTES FULL RESOLYTION FOR ;

REIMBURSEMENTNOR QUESTIONS CALL 8B0-462-8782 ' W3

TOTAL 5,500.00 .00 3,500.00




.

PRI

Service Satisfaction Survey

FPORT AT

Please make any corrections to your name, address,

Dissatisfied Customer

e laneo
Home telephone:

vt o P vy (TS LR P A LI O L PR L PO (L Change to:

Please provide us with your preferred email address:

Our records indicate that you had your 2006 G6 serviced at Coleman Pontiac on July 6, 2007. Our goal is for you to be
completely satisfied. Please take a few minutes to complete both sides of this questionnaire about our dealership’s personnel and

service u can respond to this ine by going to www.gmdealershipsurvey.com and entering your personal
Userl nd Password: If you choose to respond cnline, please do not retum this survey by mail,
Your timely response is very important to us and will be used to direct the continued efforts toward meeting the highest expectations

of our customers. For information on GM's privacy statement, please visit our website at www.gm.com/privacy or call
1-866MYPRIVACY (1-866-697-7482).

Thank you for having your vehicle serviced at Coleman Pontiac.

Sincerely,

X

Scott Lawson, General Director
Customer and Relationship Services

emmesmme”___ Instructions

Please use a dark pen or pencil {preferably black) when filling out this survey.

[J Please check this box if you no longer own/lease this 2006 G6, and return the questionnaire.

** PLEASE HAVE THE PERSON WHO TOOK THIS VEHICLE IN FOR SERVICE ON JULY €, 2007, COMPLETE THIS SURVEY.*

i

< About Your Pontiac Dealeréhip’s Service Department -

Completely Very Somewhat NotAtAll
) ) . ) Satisfied  Satisfieg” Satisfied  Satisfied  Satisfied
1. How satisfied were you with the convenience of the Service

Depantment's NOUMS? ... ..o i cinii et et et et re e e et e et nee e O O O O
; Does Not
) Apply/Not Don't
. Yes No, Required Know
2. Were services available to you on both an appointment and
NON-BPPOINEMENE DSIS ..........eerverieiieeesssess e sesemsess e eeseene e s s eee e | O O
3. When arriving for sefvice, were you greeted promptly?................ccc.co...... O O
Complete! Very Somewhat  Not At All

. . Satisfie Satisfied  Satisfied  Satisfled  Satisfled
4. How satisfied were you that all dealership personnel treated

you in a courteous, fair, and professional manner? ........................ O a O O

" About Your Service Consultant/Advisor X s

Complete, Very Somewhat NotAt All
. ) Satisfi Satisfied  Satisfied  Satisfied  Satisfled
5. How satisfied were you that your Service Consultant took

enough time to thoroughly understand your service request?.................... O O [ |
Does Not
Apply/Not Don't

No Required Know

Yes
6. Were you offered transportation options?...NQt...m....,S ’}'&Jﬂﬂ\% O O O

: . Does Not
Completely Very Somewhat Not AtAll Apply/Not
. oo R T . Satisfied  Satisfi Satisfied  Satisfled  Satisfled Required
7. How satisfied were you that you were kept informed about )
the status of your SErvice request? .........ccoovvvvooomoeeoreeoveeeeens e, O il O O O
No Tim
Yes No Promis

8. Was your vehicle ready by the original time promised?................cc.ccoee O J

1G2ZH17866 - 12008 Please comelete other side .

022727012043 00000118058 220545 2101 CSI 020850



BT About Your Service Consultant/Advisor (continued) =

Completely Very / Somewhat
Satisfied  Satisfi Satisfled  Satisfied

9. How satisfied were you with the explanation you were

given of all Services PerformMed?...........coow oo O O O
10. Overall, how satisfied were you with your Service
CONSUIBANE «.oosereeeere e s setessseens s sese s s ns e sanass st e st ses b s nssaeraren I a O O

Not At All
Satisfled

O

O

e : ' — ¢Mout Service Deliv%

11. When you picked your vehicle up, how satisfied were you with; Completely  Very Somewhat  Not At All
Satisfied  Satisfi Satisfied  Satisfied  Satisfled
— The time it took to compiete the transaction?.................cccccoeeein O O [ O
— The ease of geting your vehicle? ..., M [ O O (|
— The condition in Which it Was returned?...........ccc...coooovoereeineeeee O O | (|
Yes No
12. Were ALL of your service concerns corrected on this service visit?........... a
IF NO, why not? (check all that apply)
[/ condition explained - repair not necessary O Parts not available
[ work performed did not correct the problem O 1 declined repair
O service Department could not dupticate problem [0 other (please specify)
O service Department was too busy [ oon't know
Completely  Very Somewhat  Not At All
Satisfied  Satisfied  Satisfied  Satisfied/ Satisfled
13, How satisfied are you that your vehicle was fixed right
ON TS SBIVICE VISIE? ..ot e g [ ] £l
Yes No
14. Were you given a copy of the completed repair orderfinvoice? ................. Cl
Don't Know!
Yes No Not Sure
15. Were you contacted shortly after this service visit to determine
your satisfaction with the dealership's service? ............................ O O
_(Summing Up Your Experience x it
Completely  Very Somewhat Not ALAIl
Satisfied  Satish Satisfied  Satisfied Satisfied
16. Based on this service visit, overall, how satisfied are you
with Coleman Pontiac? ......c.cooiiiiiiiiiiiiii i e e ] O O g

Definitely Probably Might/ Probably  Definitely

Would Wouid Might Not Not Not
17. Would you recommend this dealership for service?................... O 0 O O ;
/
Compietely Very Somewhat Not AtAll

Satisfied Satisfied  Satisfied Satisfied Satisty

18. Overall, how satisfied are you

With your 2006 G867 ..........eevvnerneenennsenrenasdniiiiiiiiiieaniean, O O O O
19. Areyou... O Male
20. Your age... OJ under2s 25 - 34 O 35-44 [0 45-54 [0 s5-84
Yes
21. May we include your name when providing this survey information to your dealership? 1

22. Do you have any other comments/recommendations about Coleman Pontiac?

O 65 or efder

No

(\Olpmqnls fM?c%;\, ,J) EYANYS )rD Curen
DU : ANGC [ --.‘ a_A ,._..u.f;.

you have an

your vehicle or a-concern requiring immediate attention, we

=]
~

(NS ' \J \bfw (O4¢n ok \eost (pmos befe \‘«7
: sue with 6&

encourage you to first contact your dealer. If further assistance is required, please call the

Pontiac Customer Assistance Center: 1-800-762-2737

Thhants You!!
Your opinions will help us serve you better.

Please return this questionnaire in the self-addressed, postage-paid envelope to:
PONTIAC, P.O. BOX 10054, TOLEDO, OH 43699-0054
162zH17866 AN 12008

022727012043 6098959550 220545 2102

GOI20Y

v
o )

0399



August 8, 2007

Robert Silverman, Esg.
Kimmel & Silverman, PC
30 E Butler Ave

Ambler, PA 19002-4514

RE: | V- General Motors Corporation
Service Request: 71-538676722

2006 Pontiac G6

Vehicle Identification Number: 1GZZH17866-

Customer Relationship Specialist: Halima Shaw
Dear Mr. Silverman:
Enclosed please find two checks to settle the above-referenced case. The first is in the amount of
$3,500.00 made payable to ||| QNI e second is in the amount of $1,900.00
made payable to Kimmel & Silverman, P.C.
If you have further questions, please contact our Business Resource Center at 1-800-231-1841
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the
service request number above and a Customer Relationship Specialist will be happy to assist
you.
Sincerely,

General Motors Corporation

LG0063
V07092007



e o o o B |
]

"'North American Operations
General Motors Corporation

. Disbursements (2613
PO Box 62530

AZ -85082-2530
AMOUNT
®EL ok, SYYUERS
North”American Qperatiofs :
General;Motors Corporatiol
Disty meni A¢ Y |
- Ths Chase Manhattan Bank, N.A,
Syracusa, Naw York
AUDIT
"
!
—_ Co. e - . ) ) e e e e
| . North American Operaﬂons DETACH BEFORE DEPOSITING CHECK
 venpor General Motors Corporation
N CHECK NO.
"DUNS NO. BB 000000037 t Disbursements (2613;) _
) PO Box 62530 PAYMENT
i) VENDOR NAME KIMMEL & SILVERMAN, P.C. Phoenix, AZ 85082-2520 DATE 68/13/07
! REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
X DESCRIPTION ‘ . e N
1 — 08710707 S5 VM.1-9102RF 00.0000 1.900.00 1,900.00
' 71-538674722.1-9102RF
: &
3
‘
i
'
i
:
.
i
I
f
i
i
!
1
Il
i}
i
1
!
]
!
g -
[
1
4
i
:
I
}
|
i
t
]
"
i !
: ACCEPTIANCE OF THISY CHECK CONSTITUTES FULL RESOLYTION FOR
REIMBURSEMENTNGR QUESTIONS CALL 800-462-8782 . w3 [
TOTAL 1,900.00 .00 1,900.00

WEfaw




OE/02/2007 15:50 FAK FIMMEL & SILVERMAHN + HALIMA SHAW ] 001/001

HH/B2/2807 B9:43 EBE 278-1758
il 2/ N 2 — e PAGE_@1/81

-+ BOY BLLVAN WAY o T TRENTON, NRW JERSEY DRIZE-3499

LESSOR GMAT
LES&EE: . . ..

id,hummmmnnmcmn

N N L hUG 05, 2006 - |
DELRAN o R g Y ATION DATE
L AUG 05, 2007

. Mmmmm. ,( M |

- -1ﬁz%ﬂ%}53%%gégl!!!lll ﬂMMﬂnd&?LHMNWﬂ
. MESSAG

nu_-mmmmwmwnmwnmmmmmmw“—mw“—““

GE ON REVERSE 51D

= Mator Vehir.‘:ie Vo
= Commission

LEASED VEHICLE REGI

PON 2008 2 DR 8L 68 TR
CC:04000 00000 m_mi
1 EAST HANOVER 7996 INITIAL FT_}i;
! EAsTsm FEE: 139,00 PE @D200610500




PONTIAC
GMC

baxy: 6 508 /96

FROM: DKE(A/ @Wﬂ/
-PA.TE: — i@
RE:

FNUMBER OF PAGES, INS\CLUDING COVER SHEET:

¥RETURN FAX NUMBER: (609) 895.9550

«—FLEASE REPLY ASAP ﬁFOR YOUR INFORMATION

- MESSAGE:

/{/14’«" Wof @MLSVL

29

___REQUIRES IMMEDIATE ATTN.

100 Rendissance Boulevard » Lc:wrenéeville. NJ 08648 = (609) 895-8000 * Fax (609) 895-9550

6E/TE  J9%d S49 WYW3ITI00

B556-568-689

TZ:5T

LEARE SPE /LA



BUICK « PONTIAC » GME'Y ]
100 RENASSSANCE BLVD, 10460 SPRUCE STREET

s

SUZUKI AND COLLISION CENTER

LAWRENCEVILLE, NJ GB&48 TRENTOM, MNJ OBa48

RECOMMENDLD SERVICES

ERATION
=007

220077

Work Orderz

Service 409} 895-8
Main &09) 8958

Fox # 607 8959539,
Body Shop  [609) 695-54 o
Parts Dept  (60%) 895-89

E-mAqiil sewi:m@colemanmuros,c@n-‘

ot

OFERATION DESCRIFTION | m10dmi
v, Ny LN \/

SERVICE HISTORY

REFAIR ORDER MILEAGE ADVISOR | TECHNICIAN

OPFERATIGN

OPERATIODN DESCRIPTION

&-;mmﬁum-ll’ G services, nc. fe0e; 5335056 2e0as taray

PAGE 1

OF 1

SOPNZ ;
LUSTOMER STATES HARD TO GET QUT OF GEAR-HAVE TO DEPRESS BRAK
E PADAL HARD-ALSQ AT TIMES BRAKE LIGHTS DONOT COME ON o

CHASSIS ELECTRICAL

poc¥ 57587

HARD COPY

BE/EE J9%d S49 WYW3ITI00

UATE COMPLETED

ALESPERSON RO > BE RV 1L E STATE REGHFZHIT
TEMWE YEARMAREMCLE : PROCUCTION DATE | STOGK NG, ﬂ 66%
Gt 06/PONTIAC/GE/2 DOOR COUPE 2 7
CRELIT CUSTOM SERVICE TONTHACT DELIVERY DATE DELIVERY MILEE | SELLING DEALER WO,
CARD' Eg %QS aa |” ‘ N : g’ﬁg)ﬁ?
PO
.(QF-ILH[WAL) Dgl.ﬁ-l:\, CONTRACT, 2? EXPIHRTION DATE | EXFIRATIGN MILES | TAG MO,
CHEGK ER/ / ""S-'?f —_—
CTHE TURBD | WMC AlR COND. | R B, TRANE M||1|I=,p§|i BOVIEOR NO. ADVISDA
wee O PNZ7 Y Y A 000 BOB DIAZ
L) .
ABRELVLD USINESS PHONE I hieraby autharlia thw repulr wark Ihareln set lorih ta 0o dono by yew, bgether wih the tOmishing Dy you of I Necayssty purs and olhor mataral |
BY for Guen rapo, g worge: thel you Bre not responaiblo o any delaye vaused by unevailablity or doleyed avalaélity of purs or materiul lor any
—_— rodacly; tht veu nsither astume or aulnriza uny Slbwe pebean W sesume for you any Uablity In capiwtlan with such rapalr; thae you shall nat ba
CALL WHEN FRIGRITY [ igpurinltin ior o8t or damago 1o tho abovy dahicle, o arilcles lai theren; in Dasa of fira, shat e olher cuuse beyond your ooniral that on eyt
HlE'“Dfl mwchude’s lien 15 noraby acknawlodpgd on ol nuprwirg Diereio: el your employeds may opaialy e abovd
Oves NG whicel
APEOINTMENT LABOA RATE
D ey

MILEAGE DUT

1 | hereby waive my right 10 recalve & written astimate of the priceg
| 1o complate tha raguesiod repalrs.

THIS ESTIMATE IS BASED OM OUR INITIAL INSPECTIGN AND DOES NOT
INCLUDE ANY ADDITIONAL PARTS DK, LABOR WHICH MAY BE BEQUIAED
AFTER THE WCORK HAS BEEN ORPENED LIP. 1

PHONE IN FEREON DATE TIME

ANDITIGNAL HEFAIRE
CK'D BY

Sw

ALL PARTS REMOVEDR WILL BE DISCARDED
UNLESS SPECIFIED OTHERWISE

[ save

AlLL PARTS ARE FACTOAY NEW UNLESS SPECIFIED
LKD) (USED PART} OR AT (AFTERMARKET)

cou
O walT

B556-568-689

ATESY TRANSPORTATION
Tl SHUTTLE O RENTAL
220077

T&:5T LHBE/PE/LH
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TIShiAL E"}S‘—’RE Hi
OB ESTIMATES

THIMS

ADHTIOMNAL FLAGS

L / =
. i i ' 42}«:'»"' / y
- o o . TEHSAL /};‘ i
I }«za,ﬂ N

FLAG

FLAG

FLAG

EZ/EE Hgvdwu'“‘me“m

TS ST  AHBE/PE/LH

-EB@9

BS5E-5E8

B4 MNYW3ITI00



59568 I 8088 06/27/07 -

I 19,571 SILVER/

06/PONTIAC/G6/2 DODR COUPE

1622zn1786 6

06/26/07

DELANCO, NI

MO: 19572

LABOR & PARTS
J§ 1 BOPNZ

3 CHASSIS ELECTRICAL TECH(S) :60 TNTERNAL
CUSTOMER STATES HARD TO GET QUT OF GFAR-HAVE TO DEPRESS BRAK
E PADAL HARD-ALSD AT TYMES BRAKE LIGHTS DO NOT COME ON
. UNABLE TO DUPLICATE CONCERN AT THIS TIME
DOCE 1575570 CASE# 9719883

JOB # 1 TOTAL LABOR & PARTS 0.00
TOTALS- - v evuwenn F....,......-....N.u......-.....:::...-..::..:...-.: ............................
METHID OF PAYMENT TOTAL LABOR.... 0.00
e TQTAL PARTS.... 0.00
[ ]CASH - [ JGHECK #....... [ 1 CREDIT [ J A/R CHG TOTAL SUBLET... 0.60
- CARD TOTAL G.0.6G,... .00
. ‘ ' TOTAL MISC CHG. 0.00
Rec'd BY vovinn.s Date ........ TOTAL MISC DISC .00
‘ TOTAL TAX...... 0.00
PARTS DESIGNATED WITH AN ASTERIK (*) INDICATE LIMITED  ---oeees
LIFETIME SERVICE GUARANTEE APPLIES FOR CLSTOMER PAY REPAIRS. TOTAL INVOICE & 0.00
+E WANT YOU TD BE COMPLETELY SATISFIED++
CUSTOMER SIGNATURE
PAGE 1 OF 1 SERVIGE FILE COPY I END OF INVOICE ]12:20pm

6E/PE J9%d S49 WYW3ITI00 BEEE—EEB—EEH T&:5T LHBE/PE/LH
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" Thank you. Your TAC Case Closing data has been
sent,

TAC Case Number: _

Last 8 of VIN: 6-

TAC Conzultant's Name:

R.0O. Numbet:
Dealer Code;

Marne Of Person Who Called TAC:

Email Address of Parson Who Called TAG:
CC Email Address:

J Rapair Category: Drivetrain/Transmissions/Transfer Case/Axles
| Repair Information:

cwst states vehicle hard to get out of gear unable to duplicate concern at this thne

Additional Comments;

http:/ftisz»f;eb.sewice.gm,comftacmesfmscsend.jsp \ 6/28/2007

| .
6Z/58  J9%d S49 WYW3ITI00 HS5E-568-6H9 T&:5T LHBE/PE/LH



GM Viehicle Inquiry System - Summary Page-1 of 2

o GM Vehicle Inquiry System

|
Semmary

Home, - Summary - Claim History_ - Vehicle Build. - Vehicle Component - Delivery Information - Dealer Information -
Servige {Contract - Warranty Block - Branded Title

Help

VIN: 162281736

!  VEHICLE INFORMATION
Mem#anﬂising Model ; 2ZH37 <2006 G6 - GT COUPE Warranty Start Dare : 04/11/2006
BARS Order Type : 70 - RETAIL - STOCK
DelivTring Dealer : PERRINE BUICK-PONTIAC-GMC Selling Source ; 16 - PONTIAC

2730 RTE 130N

] CRANBURY ,NJ 08512-3149 Site Code : 02453

S (60%) 395-5599 Business Associate Code ; 115538
mﬁice Contract : Mo Branded Title : No Warrsnoty Block : No DI Status : Paid

: REQUIRED FIELD ACTIONS
Type JI Number Description Posted Date Status
v [ 07015 E%&Nt%é x‘gﬁiﬁ) g?gﬁg-*gﬂﬂcx SUNROOF REAR DRAIN A Closed

SERVICE INFORMATIONAL ITEMS

.
Vehiéllc Has No Current Record Of Qutstanding Service Information

ON STAR AND XM SATELLITE RADIO [NFORMATION

i
OnStar
Equipped

| Reter to Help page for details or: http:/Awww.onstarenroliment, com
or (RERMONSTAR L (388)667-8271. In Canada,
hripaonstarenrollment.ca or (877)438-9677,

Yes | OnStar Stutus | Active

‘ Refer 10 Help page lor details o
XM Equipped | No N/A | httpi/rveww. gmuxmradio.com ar (800)556-3600.
S In Canada, hitp:// xmradiv.ca or (877 38-9677.
APFLICABLE WARRANTIES
e Effective Effective | "
Deseription Date Odometer Epd Date | End Odometer |
36/36000 BUMPER TO BUMPER 04/11/2006 12 miles | 04/11/2009 36012 miles
72/100000 SHEE'' MET VE] :
U el METAL COVERAGE RUST 04/11/2006 12 miles | 04/11/2012 | 100012 miles
SO 900 FEDERAL EMISSION CATALYTICCONV. | 011 ngg 12 miles | 04/11/2014 | 80012 miles
AND PCM .
36/36000 FEDERAL EMISSION 04/11/2006 12 miles | 04/11/2009 36012 miles
CLAIM HISTORY
ﬂ l oo ! l
Bd9 NFWIT0D H556-SE5-EH3 TE:8T LQEC/PESLE

62798 J9%d



o
GM Vehicle Inquiry System - Summary

Page 2 of 2

1 P v i

BE/LE J9%d

o R.O s
R.ODate Number | 1YP¢ Labor Operation OR':L (::;;:;r
u | Y0139 - CUSTOMER SATISFACTION PROGRAM - INSPECT, A .
03/1522007 | [ *# REROUTE, & SECURE L_-s:s::hues
H I
03/0312000 -1 | £7000 - FRE-DELIVERY INSPECTION - BASE TIME ~ " niles

D 1998-2005 General Moters Corporation. All Rights Reserved,

wad i

EEREC ISP JPA SRy L 3

OdF MEWI 00

B556-568-689

P Y

T&:5T LHBE/PE/LH



®7 ®

#

1.Battery Condition
2.Belts(s) |

3.Hoses |-
4.Coolant Condition
5.Engine Qil
Condition

6.Auto Trans Fluid
7.Wipers

8.Lights | -

TIRES |
9. Left Front Tire
10.Left Rear Tire
11.Right Rear Tire
12.Right ;::mt Tire

,‘ - Satisfactory
! © 7- May Need Attention
. &- Unsatisfartory

| ....,,.ﬂmmd

i
6Z/80  J9%d

A ‘PHONE

- (OLENANBUCKPONTRCGHCING.

Complete Service Guarantee

Walk-Around Worksheet

CELL

# NOTES

Lelt Front Right

S49 WYW3ITI00

FUEL GAUGE
E Y Y% Y F

Legend
/... Scrateh
v ... Ding
X ... Dent
* ... Windshield

Walk-Around Proventative
Maintenance Presented

Customer Signature

B556-568-689 T&:5T LHBE/PE/LH



Work Order2

Service 609).895-8308M
Main &0%) 825-800G cn
Fox # 609) 8259552
At T AT b T A oY Body Shop  {607) 695-5428 .,
100 RENASSANCE BLVD, 1060 SPRUCE STREET Parts Dept  {60%) 875-879%

LAWREMCEVILLE, NJ 08448 E-MMail
RECOMMENDED SERVICES

DDEBAﬁﬂN NESCRIPTION e ] . o FRATI {‘IFEEA'I‘IDNUDEECHIF'TIDN | MO

TRENTON, MJ 08443

sarviceicolemanoukos. C(glm

SERVICE HISTORY

| REZAIR ORDER MILEAGE | ADVISOR | TECHNICIAN | TYRE | oRERATION |

DDFH!\T""N T‘FQCHIPTIDN

& ~— For b ol B O AT et oy e
SALESPERIGN-NC— SUETRTVY I CE STATERESH 2431
TEAWE w - \’Fd\%'f)«ﬁgﬁnﬂe'& ] ATE | ST0GH HE,
GAsH O C/G6 /2 DOOR COUPE
CREQIT CUSTOMER ] SEAVICE CONTRACT DELIVERY DATE DECIVERY MILES [ SELLING DEALER MO,
B 55568 o7Eie7
L{’;HE!‘;'VAL, chTtVER / CONTRACT, %F\HATIDN TATE | EXFIRATION MILES | TAIG MO
cHECK [ DELANCD, NJ - - )
TURHG - AR GoND TR S, TRAKE =1"A . TS,
s O PNzz " Y TR .00 U/}“ﬁﬁ’éﬁ’ pOEDIAZ
AMPAOVELD EUGINEGS PHONE | haveby Lthorizu (ho rapalr wark theruln sel 1orih 10 b o By Yo Wil e fur by Sy o al b saeesoury poitd ond other moteriul
by Tev abeh ropulr, ond ugroe: that yau am nof respanslale o . T uingerifintiillly oyl wyallpblity of paita o malarlal far any
ragson; thal you nelinor dssuma o outharlzy any other persargto v o) vy uol lubility [ gornuetion valh such rapal; thal you sholl not ba
CALL Wl . PRIOAITY | yuspansible for l0ss or aginage 1a the apaove vehicle, or srlicledriull thirin; [IFcuad of Fin s pithor caliso boyond your contrdd; 103t an exprose
FIEADY rnachghles lon s hnrnlw ankmwlmgnu an thu unuvu vun\:\u 10 e e Lol oY Wnrgéa) il your oinpleyuas may opueiata tho abovo
MER _CIND wobilelf g sirtege bipkin o 2 o dadlio
E’UIN’I’MENT
Yag
1 g '

* 50PNZ GHASSIS ELECTRICAL: BATE GoMPLSTED wseon
CUSTOMER STATES BRAKE LIGHTS WILL NOT TURN OFF =~

(‘3 QU H C,L&(/.us UU ; J- E ] ;@.{4 /CC y>y, e l.;.hgfﬁﬁl ;!é”fﬁe"r’é'qﬂgaﬁﬁ E:g :g;gw: a wrltten estimate of the prica
MA "l'ﬂ 6 E’rﬂ &’J i CS F 6 EM i - CUSTOMER'S SIGNATURE
7 Z '5 ‘7 5’ q 7 ESTIMATE . ADDITIGNAL AMGLINT

§ H

THIS ESTIMATE 13 BASED ON CUR INITIAL INSPECTION AWD DCES NOT
INCLUBE ANY ADDITIONAL PARTS OF LABCOR WHICH May BE REQUIRED
AFTER THE WORK 1IAS BEEN OPENED LR

PHOME W PERSCN DATE TIME

.
el
ADDITICNAL REPAIRS Ew
ﬁ ’Z oKD BY

ALL FARTS REMOQVED WILL BE DISCARDED
LUNLESS SPECGIFIED OTHERWISE

iy

O save

ALL PAIRTS ARE FACTORY NEW UNLESS SPEGIFIED
LRQ {USEDR PART) OR A/M (AFTERMARKET)

COURTESY TRAMSFORTATION
- JﬁFFtE"-—E-HE NTAL

RTS RETURNED

Heswl?v;nl{ul‘sc—r\ﬁm, Ing. {69; BA3-5156 26036 (354

v - -

BE/EE  J9%d S49 WYW3ITI00 HS5E-568-6H9 T&:5T LHBE/PE/LH



18729

P&GE

COLEM&N BPG

15: 21 EA9-895-955A

A7/ 24/ 2087

“%WM”}{W 4%49//@

STHECHANIC S Aanmsy o

Er;ﬁ%éM&-

| il Fiuds

AUANTIONAL FLAGS - - = T
— MECHaIDs
S e - -
FLAG - o
CORRECT - ;
. SCOBRECTIN
FLAG
57‘ - —_ - —
E

FLAG




59568 BOB DIAZ 2088 07/09/07 _

19,961 SILVER/

06/PONTIAC/G6/2 DOOR CQUPE
162zZH178664

07/06/07
MO: 19962
J#1sopNz CHASSIS ELECTRICAL TECH(S):zaz T WARRANTY
CUSTONER STATES BRAKE LIGATS WILL NOT TURK OFF
TEST AND REPLACE BRAKE POSITION SENSOR
H2642 .6 62/0] '
PARTS -« - - - - QTY- - -FP-NUMBER- - < - weevm oo DESCRIPTION- «+ <<= - cmememaens UNIT PRICE-
J0B # 1 1 22666955 SENSCR KI 4.625 WARRANTY
08 # 1 1 DLRTRD WARRANTY
J0B # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
T AL v e = e o me e m e e e e T
" METHOD OF PAYMENT TOTAL LABOR. . .. 0.00
- . TOTAL PARTS. . . 0.00
[ 3 CASH [ JEHECK #....... [ 3 CREDIT [ ] A/R CHG TOTAL SUBLET. .. 0.00
CARD TOTAL G.0.G. ... 0.00
o TOTAL MISC CHG. 0.00
Rec'd By ........ Date ........ TOTAL MISC DISE 0.00
TOTAL TAX...... ¢.00

PARTS DESIGNATED WITH AN ASTERIK (*) INDICATE LIMITED 0 L .10
LIFETIME SERVICE GUARANTEE APFLIES FOR CUSTOMER PAY REPAIRS. TOTAL. INVOICE $ 0.00

+HE WANT YOU TO BE COMPLETELY SATISFIEDe+

CUSTOMER SIGNATURE

PAGE1 OF 1 SERVICE FILE COPY [ END OF INVOICE ]02:14pm
BCL/TT  FB%d 849 HPWII00 HS5E-SE8-EHS T2 8T AHEC/PE/LB



COLEIANBICKPONTAC B MG

Complete Service Guarantee

Walk-Around Worksheet
|

NAMF PHONE CELL
NﬂLE?GE L@Q 45 VIN #
J @ ? & # NOTES
#
1.Battery ﬁ’Don'ditiun 4 / f‘q A/ ?“,25?‘? / /UO { ey
2.Bolts(s) : T L [ N (NE T
3 Hoses |. | j )

' i - ‘ N - e - " ﬁf?q)taﬁf"
4.Coolant Condition | K. ﬁ 4 WC.%’ . ;;C,(' 4/7 7{5 S?ﬁé/ Al
5.Engine Oi NSO S Hri+ 2 &7’7”(’ LS 0 memm
Condition | o - ; |
6.Auto TraTns Fluid 5 *//"T /Kf’ if}mﬁzﬂmq i:": A ng
s | [ {785 nfhn?
8.Lights | | - {

, Left  Front _ Right FUEL GauGE
TIRES . ‘ E % Y% % F

9. Left Front Tire | X|,
10.Left Rear Tire
11.Right4 . -

12 Right Front Tire | . / ...og:?a.:ch
R X " Do
 &- Satisfactory " ... Windshield
. %- May Need Attention
. @ Unsatisfactory
Inspection. Performed By: ‘ :lfalk-Around Proventative

BE/ET  J9%d S49 WYW3ITI00 HS5E-568-6H9 T&:5T LHBE/PE/LH
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GM Vehicle Inquiry System - Summary Page 1 of2

GM Vehicle Inquiry System

Sunimary

Home - Summary - Claim. Histoty - Vehicle Build. - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Hglp

VIN ;| 1022H178664-

VEHICLE INFORMATION

Merchandising Model : 2ZH37 -2006 G6 - GT CQUPE Warranty Start Date : 04/11/2006
BARS|Order Type : 70 - RETAIL - STOCK "
Delivering Dealer ; PERRINE BUICK-PONTIAC-GMC Selling Source : 16 - PONTIAC
‘ 2T30RTE 130N -
CRANBURY ,NJ 08512-3149 Site Code : 02453
(609) 395-5599 Business Associaie Code : 115538

s
PD1 Status : I Paid

Branded Title : Warranty Block :

REQUIRED FIELD ACTIONS

—
Service Contract : l No

Type | Number Description Posted Date Status
- : POTENTIAL WATER LEAK - CHECK SUNEQOF REAR DRAIN
YT | 07015 | 4OSE - »* EXPIRES 02/29/08 ** A Closed

. SERVICE INFORMATIONAL ITEMS

E
Vehicl;e_l-las No Current Record Of Outstanding Service Information
| | ON STAR AND XM SATELLITE RADIO INFORMATION

Refer to Help page for details or: http:/iwww .onstarenrollment.com

- ]? nfit #e d | Yes | OnStar Stutus | Active or (RBRYONSTARI (888¥667-8271 . 1n Canada,
9 pip _ hirp:Aonstar enrollment.ca or (§77)43%-9677.
. : \ Refer 1o Help page for details or:
XM Equipped | No | XM Radio ID http:Awww, gm.xmradio.com or (800)556-3600.
o ‘ in Canada, htp:// xmradio.ca or (877)438-9677.
APPLICABLE WARRANTIES
Deseription ' ‘ El};:":::;w (E‘cﬁe::;::r End Date | End Odometer
36/36000 BUMPER TO BUMPER 04/11/2006 12 miles | 04/11/2009 36012 miles
72/100000 SHEET METAL C |
THROUGH, o COVERAGE RUST 04/11/2006 12 miles | 04/11/2012 | 100012 miles
96/80 AL | y
30000 FEDERAL EMISSION CATALYTIC CONV. | o, 1/2006 12 mites | 04/11/2014 | 80012 mites
AND PFCM
36}36(]00 FEDERAL EMISSION 04/11/2006 12 miles | 04/11/2009 36012 miles
- CLAIM HISTORY

! 1 P | |

BE/ET  J9%d S49 WYW3ITI00 HS5E-568-6H9 T&:5T LHBE/PE/LH
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Page 2 of 2

GM Viehicle Inquiry System - Summary
R.O bﬂte R.O Type L;hﬂl‘ O ri Oddometer
i MNumber ‘ peration Reading
.y Y0139 - CUSTOMER SATISFACTION PROGRAM - INSPECT . .
osnsieoo7 | R REROULE. & Shrs * 13885 miles
03/03/2006 - 1 | 27000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

BE/PT  J9%9d

© 1998-2003 General Motors Corporation. All Rights Reserved,

S49 WYW3ITI00

B556-568-689

T&:5T LHBE/PE/LH



1285 Highioay 35
" BO. Box 400
MIDDEETOWN, NJ 07748
Phone (732) 671-6200

\ www.hertrichg.com

uuuuuuuu

..... -‘”.3: . B o 1 e sSUZU
= 5] 'ﬁ: mv;fm ;@ @ § LiNcOLN @ MERCURY Tﬂ?gm ey & MBZTE | + sUZUKI

A mgmi;er of the HCRTRICH Family of Automobile Dealerships”

NO RETURNS AFTER 10 DAYS
NO RETURNS ON ELECTRICAL/SPECIAL ORDER ITEMS
30% HANDLING ON ALL RETURNS

THANK YOU FOR CHOOSING ALL AMERICAN CHEVROLET

CUST. NO. |TAX EXEMPT I‘-lUME!EF\'ﬁ CUST. B O v, SHIF VA PAY SOLD BY INVOICE OATE INVOICE

|

CHECK JOHN 1 PIASECKI 07/09/07

CVvR
, ; 609-895-8995
. COLEMAN BUICK PONTIAC GMC s ‘
1 100 RENAISSANCE BLVD H PAID 67176
L LAWRENCEVILLE, NJ 08648 P
|
T I T
o | )
QUANTITY | [ -
= PART MUNMBER / DESCRIFTION i i ANMSUN T
HIF | =P e ; }
22636955 SENSOR K| 4.628 QY
2
: ‘ ‘ &
in parka) I ookl “AS 127] The only Wamaniee appiving b g part hith
anutagiurgt, Thy Selling Deater humhl;y axpravaly dmliﬂﬁn L1} v:ngnnl(l:as.“;fth::?::pmu uﬂi’.'p:bu?quﬂ.?g .ﬂ; BUBTOTAL 1 130 &
pliad Warrantlas of matehantubiity o Hinesa.ior & pRAUIGWRF Burpose, ond Pl GaUMan nor Kuthbrizas BNy Other
RGN 16 unnume 1or ANy linbility in connection with the eala of this pact{) andior sorvlog. By uhall not ba entiiled to
M't:t':\:;:;lr ;r:;w ghg rslalllng Dualrr nns:i fﬂ“é"m"f"ﬁ:m miua& ﬂla dﬂa ta proparly.l domapas 137 losy of URE, Ioas ol Umy,
, OF InGoma, of ANy &l L 4 tlon, tuded i Inbiiy
;la-# d}er.‘lllninil 1o nufoty pi pn):?olmunm. by way of "SEELtnahmty' nagd'é“’m'ﬁfo’i mm??i" i L'laalf'r Lisblity for| - TAX 0.00
Al eléctricnl & ppediyl order parts sules are’ final, Mo rafund o credits an an t
avidance & being Inatalled or used for tasiing, 11y parts having
A gervicy charge on raturned parts may be appllad, Prices are gulbjiat to change without natics,
N retum witheut this Involca. Ny returme aftar 30 days,
‘ 4 FREIGHT L 6.00
o . T Co : ’
SVooay : R - PAY THIS AMOLUNT 11.80
11:42:07 CUSTOMER COPY : NETS21 PAGE 1 OF 1

6E/ST  J9%d S49 WYW3ITI00 HS5E-568-6H9 T&:5T LHBE/PE/LH



R Lo Aol A-dalll e Lhala

" Thank you. Your TAC Case Closing data has been

sent. !

{ TAC Gase Number: _
|
i Last § of VIN: 64-

TAC Consultant's Name:

. R.O. Number:

] Dealer Code:

Mame Of Parson Who Called TAC:

Email Address of Person Who Called TAC:
CC Emait Address:

Repair Category: Electyical/HVAC/Body
Repair Information:

cust states brake lights do not turn off replaced brake position sensor

Additional Commeants:

http://tis2web,service.gm.com/tacForms/tcscsend. jsp

6Z/3T  3J9%9d S49 WYW3ITI00 B556-568-689

TZ:5T

Fage 1 o1 |

7/9/2007

LOBESPE /LB



Service &0%) 895-830

19 Work Order®
[ %]

L e S b il Pt $00) B2 520
: — ; CIx -
100 RENAISSANCE BLVD. 1060 SPRUCE STREET | VK Parts Dept {609} 895899
LAWRENCEVILLE, NJ 08448 TRENTOMN, NJ 05448 E-Mail servlr:e@colamc:nau1cs.c<§\
RECOMMENDED SERVICES w

r;'-EHA'rmN S OPERATION DESC.‘HIF:TIGN - MO TOTAL OPCZRATION GPERAION DESCRIPTION MO
sUPNZ=OL DOD MFTNTERVA ¥ 10 - NI .

b A1)

SERVICE HISTORY
‘ ; OPERATION OPERATION DESCRIPTION
e , -

SBPNZO7A SHUTTLE TWO WAY
SEPNZ-001 FREIGHT .

06/26/07 SOPNEZ CHASSIS ELECTRICAL
SATESPERSON NO' ' : SERVICE STATE REGH 2231
_"T-_ —ru—— - o —H-TM- > o -

CASH " = ”fﬁﬁfﬁ'l 7866 YESE’?%HERC/G&; 2 DOOR COUPE FrORUETIONBATE [Tockha
e O CLUETOMER &5 68 SEAVICE CONTAACT nEL\VERV’E‘EﬂsT | GELIVERY MILES | GELLING DEALER N
(PRI .
APPRCWAL) [=IwINT" CUMTRAST N, EXFIRATION DATE | EXFIRATIGN MILES TAG NO.
chEGk [ DELANCD' ] éliVER/ ]
CTHEN TUHBED [ gt AR COND, | A& THANS MILEAGE ADVISF N ADVISOR
e O PNZZ Y| A |"30,000 | 808 KGH Dlaz
F . 1 S 630 e e e o
“CALWRER [T] “HEGE\V_I—_—ED CATENT B FROEED FEIGRTY| Tenpancia o o o e i e aocn v it Mo of oudny T eh o ot g, Sty il Y0 Sl i
=] WEIEAL)E ND ézgpm OTf] /O? UQUme MEONOAIE'Y oo e horabu pebomwin s o e e - ?urn(a: Wit yaur aniployuos may opeme thy sbovo
APPQINTIMENT LABOR HATE -

(] 5T, B LI ST N WHILE.DRIVING, MOST OF - — - . W TT—— — —

THETIMES, B ¢y~ (ko deppessas el 0 SO 11 T revap, = MO asimats of the ice

X
7 Ea o e : ST o CUSTOMER'S SIGNATURE
2 W 51PN2 Lo EXTER’QRLIGHT’NG s : : RS : EETIMATE ADLITIONAL AMOUNT
CUSTOMER STATES HARD TO GET OUT OF GEAR-HAVE TO DEFRESS BRAK ;
E PEDAL HARD ‘ *

THIS ESTIMATE IS BASED ON GUR INMIAL INSPECTION AND DOES NOT
INGLUDE AMY ADDITIONAL PARTS QR LABOH WHICH MaY BE REQUIREL
AETER ThIE WORK HAS BEEN OPENED UR

FMaNE IN PEHSON DATE TimeE

ALDITICNAL RERAIRS Gw
ak'o ey

PARTS-RETURNED

. w_UNLEs_;LéPEmF D)iHEFlWﬁ"? e
e L™= 4 Lo L

WA AT vanrs ,‘H FlTORY NEW UNLESS SPECIFIED

Rt (USED PAR -#%Wi'

AN i sl 13

_.:bi"i-ll_ N TAL

Z
Eq_.

Cade 20
Dats

PACE1 OF 1

BE/LT  F9%d S49 WYW3ITI00 lEiEEEu—EEuB—EuEiEI T&:5T LHBE/PE/LH



PAGE  18/29

COLEM&N BPG

EA9-895-955A

B7/24/2887 15:21

j ADDITIONAL FISTRLCTIONS
§J ﬁ OR ESTRMATES

FL;'J.G CESRECTION




‘59568 BOB DIAZ 8088 07/20/07

F 20,434 SILVER/
06/PONTIAC/G DOOR COURE

162ZH17866

. 07/17/07
I Mo: 20435
LABUR B PRS- - mm e e e e e ;
J# 1 50PNZ CHASSIS ELECTRICAL TECH(S) :8843 . , WARRANTY !
%USTDM.E!ESSTATES BRAKE LIGHTS STAY ON WHILE DRIVING. MOST OF

SHORTED

TEST AND REPLACE BRAKE SENSOR

H2643 .5 DJ/6Z

WARRANTY CLAIN TYPE B RO 220545 MILAGE 19,962

PARTS- - -« QTY: - -FP-BUMBER- - v -v v vvvanns DESCRIPTION- - - --vvweacoccrvaans UNIT PRICE-
JOB # 1 1 22566955 SENSOR KI 4,626 WARRANTY
JOB # 1 TOTAL PARTS 0.00
‘ JOB # 1 TOTAL LABOR & PARTS 0.00
J¥ 2 51PNZ - EXTERIOR LIGHTING .. TECH(S) :BB43 INTERNAL
‘ L:usmm-:a STATES HARD TO GET QUT OF GEAR-HAVE T0 DEPRESS BRAK
PEDAL HARD
SEI‘-_‘ LINE 1
PARTS------ QY- -FP-MUMBER- ~+= v mmuecoran DESCRIPTION------vvmevomrrnnnn UNIT PRICE-
o JoB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00

J 3+98PNZ-D02 ENTERPRISE RENTAL TECH(S): 8843 WARRANTY
ENTERPRISE RENTAL CAR
ENTERPRISE RENTAL CAR '

PARTS- -~ .. QTY: - -FP-MNUMBER- -+ - <ueume DESCRIPTION- - -- - vennemennnnn.. UNIT PRICE-
J0B # 3 TOTAL PARTS 0.00

__________________ JOB # 3 TOTAL LABOR & PARTS (.00

*AGE 10F 2 SERVICE FILE COPY [CONTINUED ON NEXT PAGE] 01:00pm

BE/ET  F9%d S49 WYW3ITI00 HS5E-568-6H9 T&:5T LHBE/PE/LH



BOE DIAZ 8088 07/20/07 _
B 0. s

06/PONTIAC/G6/2 DOQOR COUPE

07/17/07
MO: 20435

METHOD OF PAYMENT TOTAL LABOR. ... 0.00

TOTAL PARTS. ... 0.00

[ 1CASH [ JCHECK #....... [ 1CREDIT [ 7 A/R CHG TOTAL SUBLET... 0.00
: ‘ CARD ‘ TOTAL 6.0.6G. ... g.00

- TOTAL MISC CHG. .00

Rec'd By ........ Date ........ TOTAL MISC DISC 0.00
TOTAL TAX...... 0.00

PARTS DESIGNATED WITH AN ASTERIK (*) INDICATE LIMITED

LIFETIME SERVICE GLARANTEE APPLIES FOR CUSTOMER PAY REPAIRS. TOTAL INVOICE $ 0.00
+HE WANT YOU TO BE COMPLETELY SATISFIED++

CUSTOMER SIGNATURE
PAGE2OF 2 SERVICE FILE COPY [ END OF INVOICE ]01:08pm

BE/EE J9%d S49 WYW3ITI00 HS5E-568-6H9 T&:5T LHBE/PE/LH



| Servig‘e Information Page 1 of 3

(= Bock | [ Fowarg ) D o 1560385 [ Feedhack | (Frnt

DTC C0161

Cirenit Description

The brake pedal position (BPP) sensor is an input to the body control module (BCM). The BCM then
sends a serial data message to the electronic brake control module (EBCM) and other electronic control
modules. The BPP sensor is a potentiometer type sensor with a S-volt reference circuit and a low
reference circuit. The BCM supplies the S-volt reference to the BPP.

DTC Deseriptor

This diagnostic procedure supports the following DTC:
DTC €0161 ABS/TCS Brake Switch Circuit

This vehicle has DTCs which include DTC Symptoms. For more information on DTC Symptoms, refer
to DTC Symptom Description .

apom | picSmpon ey ]
I - 11 ,’,IAbove Maximum Threshold
| 12 “Below Minimum Threshold ’

Conditions for Running the DTC

Conan )

» The ignition is ON.
* The vehicle speed is greater than 16 km/h (10 mph).
» The ignition voltage is greater than 8 volts.

Co161 12

» The ignition is ON,
» The ignition voltage is greater than 8 volts.

Conditions for Setting the DTC

C0161 11

http://service.am.com/serviets/BlobShtrnI?Shim]F 1le=1560385&pedid=1115&eve=sm 7105007
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. 'fhe brake pedal is sensed as applied.
* The vehicle speed is greater than 40 km/h (25 mph).
« The vehicles acceleration exceeds 8 km/h per second (5 mph per second).

C0161 12

» Brake pedal is not applied.

» Traction control is not active or the master cylinder pressure is greater than 150 psi if equipped
with Vehicle Stability Enhancement System {VSES).

. The vehicle has reached speed greater than 24 km/h (14 mph).
~ » The vehicles deceleration exceeds 11.5 km/h per second {7 mph per second).
Cenditions for setting the DTC oceur 3 times,

Action Taken When the DTC Sets
No systems are disabled and no warning indicators or messages will appear.
Diagnostic Aids
The DTC CO0161 11 can be set if the vehicle has been driven with the brake applied during acceleration.
Test Description
The n‘u:ﬁbers below refer to the step numbers on the diagnostic table.
2. This step chcck.s if there is other DTCs that can cause the BPP failure.

4. This step checks to see if the DTC will reset as current.

chematic Reference: ABRS Schematics

Did you perform the Diagnostxc Syatem Check - Diagr
1 Vehicle? .
Go to SteB 2 'Vehicle

System Check -
Use the scan tool to dlSplay DTCs for the b body control 1(}0 to Diagnostic
module (BCM) Trouble Code
(DTC) List -
Vehigcle

Does the scan too] dis lay DTC Cﬂ2?7 or C2787

1. Confirm that the brake pedal position (BPP) is
adjusted to the correct position and perform the
BPP calibration procedure. Refer to Brake Pedal
] Posjtion Sgnsor Calibration .

hitp://service.gm.comv/serviets/BlobShtml?ShtmIFile=1 56038 3&psdid=1115&eve=sm 7/19/2007
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2. Operate the vehicle within the Conditions for
Running the DTC as specified in the supporting
3 text.

Go to Diagnostic
Does DTC C0161 reset? _ _ |laigs
1. Use the scan tool in order to clear the DTCs.
2. Operate the vehicle within the Conditions for
Running the DTC as specified in the supporting

text.

LDo_es the DTC reset? . _ System OK
(- Back ] ((Fomwarg > ] D o ooe D :3?;:532335 (_Feedback ] [ Frint]
hittp://service.gm.com/servlets/BlobShtmI?Shtm|File=1 560385&psdid=1115&eve=sm 7/19/2007
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BUICK - PONTIAC »
100 RENAISSANCE BLVD,

LAWRENCEVILLE, MJ 08548
RECOMMENDED SERVICES

» i e

GWMIC 3 UL UK AND COLLISION CENTER ).

1050 SPRUCE STREET
TRENTON, NJ 08448

= Work Qrder

Service 60%) 895-830(R,
L ~  Main 609 895-800E,
VS Fax # 609) 895-D55(H,
Body Shop {609} £95-542
Parts Dept  (609) 895-8995<
E-Muaiil sawlca@cﬁnl&munnmﬂs.m =
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CUSTOMER STATES BRA.KE LAMPS OPERATE WITHOUT USING PEDAL
THEY GO OUT WHEN USING BRAKE PEDAL

HARD COPY

S49 WYW3ITI00

for such repnir, aog agren! that you e not
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co U RTESY COLEMAN BUICK PONTIAC GMC INC. - ALy ngNsyB § =
100 Renaissance Bivd. - Lawrenceville, NJ 0BG 77(:;(5 & PASS‘ Ry ~

C AR Tel (609) 885-8000 Fax (609) 895-9550 -.t"f'qbdf'l”’;s hﬁs"&' jﬁ,g, iy

Brg
R E NTA L COLEMAN SUZUKI | Es_ -
COLEMAN COLLISION CENTER ' - : -
300 Renaissance Bivd, Lawrenceville, NJ 08648 ‘ SRR i
AG R E E M E NT Tei {B09) B95-9650 Fax (609) 895-9619 S i
DATE GUT TIME OUT CARWILL BE RETURANED BY AM | DATEIN 'ﬂME:‘IN
r . . ' [
7/317 530 -
i 7 CuT BY By RATE ) i
'M PORTANT - RATES ON 5 PER - PLUS I & PER MILE
ALL COURTESY CARS NOT RE- MLEAGE ]
TURNED ON AGREED DATE WILL THE FUTURE OWI\&ER
BE BILLED AT $30.00 PER DAY Kl APPRECIATES YOUR, CARE
PLUS MI' E e OF THIS VEHICLE WHILE IN
LUS MILEAGE. DAEN  YOUR POSSESSION
DANMAGE HOTED BEFORE CHECK OUTY: ] .
DAMAGE NOTED ON CHEGK IN; * We try to make sure th | t all of
our Courtesy Vehicles start with
STATE EXPIRATION OATE | AGE 3 tank of fuel, Please bring the
M oA~ I fuel ievel back to 3 before
i £ CD. AGENT FOLICY N, ] retuming.
fVJ M Lesses initial
THE LAWS OF THE STATE OF N.J. REQUIRE THAT PERSONS OPERATING MOTOR | ‘ 7
VEHICLES MUST RESTHAIN CHILDREN UNDER 18 MONTHS IN A SAFETY SEAT. ) L .
FRONT SEAT OCCUPANTS MUST WEAR SEAT BELTS, NEW JERSEY LAW, * Please refrain from smoking
CHILDREN UNDER EIGHT YEARS OF AGE, WEIGHING LESS THAT 80 POLUNDS o Cou.rt_g-sy Ve
MUST BE SECURED IN A CHILD RESTRAINT SYSTEM OR BOOSTER SEAT IN THE Lessee initials
VEHICLE'S REAR SEAT. '
THE UNDERSIGNED HEREBY ACKNOWLEDGES THAT THE LESSOR IS NOT PRO- *
VIDING ANY TYPE OF INSURANCE PROTECTION OR COLLECTING ANY CHARGES | * Please report any damage as

THEREFOR. IN CONSIDERATION OF THE FOREGOING ACKNOWLEDGEMENT THE

UNDERSIGNED AGREES TO PAY FOR ALL LOSS AND DAMAGE TO THE DESCRIBED
AUTOMOBILE AND TO HOLD LESSOR HARMLESS FROM ANY LIABILITY AS A RE. '
SULT OF THE LESSEE'S USAGE THEREOF, |

THANK YOU.
SEE REVERSE SIDE FOR DETAILED AGREEMENT. L
THE CUSTOMER AGREES NOTTO ALLOW ANY PERSON UNDER 21 YEARS OLDTO OPERATETHIS CAR.

500N as possible, "

CUSTOME
NAME

CITY ﬁé an¢ e

ADDRESS

CUSTOMERS SIGNA

FORM # P-1503

REORDER FADM II’ & scavices, ine (5o 8338055
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Document ID# 1873987 —— —
2005 Poatiac G6 [ Feedback ] [Print ]

[ s-Back ][ Forward > ]

Subject; Unable To Relearn The Brake Pedal Position (BPP) Sensor -
keywords calibration C0278 DTC light lock LX9 P0703
relearn sensor #PIC4330 - (1 1/28/2006)

Models: - 2004-2007 Chevrolet Malibu/Maxx -
2005-2007 Pontiac G6
2007 Saturn Aura

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition/Concern:

Having difficulty performing the Brake Pedal Position (BPP) relearn

Recommendation/Instructions:

If having difficulty performing the relearn on Brake pedai Position (BPP) sensor;

Make sure you have the latest calibration in the PCM.

Make sure you have the latest Tech-2 Update, (26.010 or higher)

Make sure you are NOT pushing on the SERVICE brake when doing the releam. :
If the above actions do not allow the relearn, then look at RPP Voltage in the IBCM data list

SIS

Information on BPP sensor voltages:

Norninal design voltage with brake pedal not depressed is 1,19 volts. However, there is a defined range
of voltages which are allowed to be "learned" as valid with brake pedal at the rest position. In order to -
learn the BPP sensor, the BPP sensor voltage must fall between: F actory Learn Low =0.88 volts Factory
Learn Hi = 1.47 volts ‘

If the vehicle you are working on is outside the noted range, consider potential damage to the BPP'
SENSor,

Please follow this diagnostic or repair process thoroughly and complete each step. If the condition
exhibited is resolved without completing every step, the remaining steps do not need to be performed.

GM butletins are intended For use by professional techniciang, NOT o "do-it-yourselfer”, They are writlen to ) )
Inform Lhese techhisisns of conditiuns that may vecur on some vehicles, oF to provide information that could assist WE SUPPORT

http://service.gm.com/servlets/BlobShtm!?ShtmiFile=1 873987&psdid=1062&eve=sm 712412007
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know-how to do a job properly and safely. 1fa condition is deseribed, D63 NOT assume that the bulletin spplies to
your vehicle, or that your vehicle will have that congiron. S0 your GM deler for information on whethcfl:rour TEC}INICMN
vehicle may beneRt from the information, CERTIFICATION

in the proper scevice of & vehicle. Properly trained techniciang have the #quipment, taols, sufety ingtructions, and ﬁ VOLUNTARY

© Copyright General Motors Corporation. All Rights Reserved. -

Document ID# 1873987

== Back j{_Forward > ] 2005 Pontiac G6

_Feadback .

Print ’

hitp://service.gm.com/servlets/BlobShtm!l?ShtmIFile=187398 T&psdid=1062&eve=sm 7/24/2007
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C 5 TeehZ Pass Thru: Final nstructions

Frograruuing Completa.

Warranty Claim Code:
Record this code on the warranty repar order (if applicable).

Post Programming Instruetions:

I there are no Controller Specific Insl:ruct::ms turn ignttion off for 30 seconds to
reset the confrofler.

[Contraler Specic Yastractions:

[Clearing DTCs will erase stored hustory data from all controllers, and will reset the
PCH IM flags.

[After successhil programrming, the EVAC module may need to be reset. Remove
the HYAC CTRL (BATT) fuse, wait ten seconds, then replace #,

LOBESPE /LB

T2 ST

BS5E-5E8-E69

B4 MNYW3ITI00

EC/EC  T99d



2006 G - GI' COUPE

67U
192

LI QU D SI LVER METALLIC /' V6G
EBONY

ORDER NO. STOCK NO.
VIN 1& Z

kkhkkk hkkhkhkkhhkhkkikkhkikk*k

MODEL & FACTORY OPTI ONS VERP
2ZH37 &6 - GI' COUPE 21165. 00
AP3 REMOTE VEHI CLE STARTER SYSTEM  190. 00

AYO

FE9
FR9
LX9
VX0
PED

R6J

R6M
R8K
RON

FRONT Sl DE | MPACT Al R BAGS & 690. 00
HEAD- CURTAI N SI DE Al R BAGS

50- STATE EM SSI ONS N C
AXLE RATI O 3. 29 N C
ENG NE, 3.5L V6 SFI N C
AUTOVATI C TRANSM SSI ON 0. 00
PREM UM VALUE PACKAGE | NCLUDES 1650. 00
* (4) 17" CHROVETECH WHEELS
* AM FM STEREO 6 DI SC CD PLAYER

( REPLACES STD/ OPT/ PKG RADI O)
* SUNROOF, POWER TILT & SLIDE
CUSTOVER DI ALOG NETWORK 0. 00
NEW JERSEY SURCHARGE 0. 00
R I b B b b b B b b b b b b I b b b b b b b 3 I\VC
LEATHER PACKAGE: 1365. 00

* LEATHER APPQO NTED SEATI NG

6- WAY POVNER DRI VER SEAT
HEATED FRONT SEATS

LEATHER WRAPPED STEERI NG WHL
STEERI NG WHEEL RADI O CONTRCLS
LEATHER WRAPPED SHI FT KNOB
AND PARK BRAKE HANDLE

* ¥ F X *

UE1 ONSTAR SYSTEM -1 NCLUDES 1 YEAR 695. 00
SAFE & SOUND

VK3 LI CENSE PLATE BRACKET, FRONT N C

1SZ PREM UM PACKAGE DI SCOUNT 500. 00-

TOTAL MODEL & OPTI ONS 25255. 00

DESTI NATI ON CHARGE 625. 00

LAM DEALER CONTRI BUTI ON

LAM

TOTAL

GROUP CONTRI BUTI ON

MEMO. TOTAL LESS HOLDBACK AND

APPROX VWHOLESALE FI NANCE CREDI T

PONTI AC/ GMC DI VI SI ON
GENERAL MOTORS CORPORATI ON
100 RENAI SSANCE CENTER

DETRO T

I NV AMT
20000. 93
157.70
572.70

576. 85

N C
415. 00-

23462. 13
625. 00
252. 55
252. 55

23517.10

M  48243-1114

VEHI CLE | NVAO CE
R R b S b b S b S b bk S R Rk S bk b b S b b b S b

RETAIL - STOCK

| N\VOl CE 03/ 03/ 06
SHI PPED 03/ 03/ 06
EXP |/ T 03/15/06
| NT COM 03/ 15/ 06
PRC EFF 03/ 02/ 06
KEYS GL193 G1193
WEP-F QTR OPT-1
BANK: GMVAC - 020
CHG TO  02-453

SH P W: 3398

HP: 32.9
€\V/S 23404. 48
SUPPLR: 24454, 31
MRM 26380. 00
VEMO 1187. 75

ACT 231 23329. 48
H B 261 757. 65
ADV 261 252. 55
EXP 65A  252.55

25880. 00 24592.23 PAY 310 24592. 23

t bk S b S Sk S bk b b S R b Sk b b S b b b i b S S R R R I b b S b Sk b b S b S b I b b S b I b b S bk b b b S R

| NVO CE DCES NOT REFLECT DEALER S ULTI MATE COST BECAUSE OF MANUFACTURER

REBATES, ALLOWMANCES,

| NCENTI VES, HOLDBACK, FINANCE CREDI T AND RETURN TO

DEALER OF ADVERTI SI NG MONI ES, ALL OF WH CH MAY APPLY TO VEH CLE.

t bk S bk S Sk S b b b S I R b Sk b b S b b b i b S b S R b I b b S b Sk b b S b S b I b b S b i b b S bk bk S I R R I b

TH'S MOTOR VEHI CLE IS SUBJECT TO A SECURI TY | NTEREST HELD BY GVAC.

PERRI NE BUI CK- PONTI AC- GVC

REMT TO GVAC NO. 020

VIN 1&2ZH17866

M4324536

$ 24592.23 |
DUE 03/ 15/06 DEALER 02-453
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RELEASE OF CLAIM

L O o0 e e lerred to ag *Relensor™) on behall ol mvsel M and my wasigns, heir
anel execntors, i eonsiderntion ot $5 400,00 patd by Genorat Maolars Conporuion, harghy releases sl
dischmmes General Mators Coporation, its subsidiarics, its authovized indvpaondent dealers, any
destune 2 and supphiers of vehicles, pacts and components that are distributed by Geneeal Motors
Corsrarion, md heir respeetive agems and employees rom any and all elims, chvses ol action,

den o, dinmaees, and elnimes Tor aftamey’s fees and vosts whicl direcily or indivcatly arise from, are

relo e fon o oare I any oy axsoeitted with (e Jease, repaic, mainlengnee, aperpbo alleralion, o e of
Bt eaer 2000 Pontiae G6 bearing Vehicle ldenlification BNunther 1G240 '/b}(B{i-H“Snl)jcul
Vebile™), inetuding hut not Hmited to aey elaims bused on ooy alleped delects o the subjest vehicle,
This Relense ol Claim shall not be construed fo release any ol the above numed persons or eutitics [ram
any linbility regarding claims ol persanal injuey or products liabitily arising oul of the wse ar epeestiog of
v Subject Vehicle allor the date ol exeeution of this relense. Nolwithstanding the ahove, Generenl
Mecors Corporation agrees 1o hanor the repatining lerne ol the manefeturer™s exproess hmiled warraniy
ane any applicable G Proteetion Plans which aceompanied (he sale of the subjeet vehicle. T Relensor
s nidateed amve cogrt, arbitsion or other procecding neainst Genernl Maoloes Corporntion, Relensor
wnssedintely will dismiss the proceeding with prejudice,

A consideration or the payment deseribed above fo be tendered inthe Torm ol twe checks: the (s
e vvoenl of $3,300.00, mude payable (o Courtney A, Capone; Hhe second in tha amount a8 900,00
ma e payahle o Kinmmel & Silverman, 1.,

on the date of the sipnioy of this celesse.

The subjeet vehicle™s mileope is HQOJ_{:J §9

Lol masor has carelully read and understands this relezse. Releasor agroes gued aclesowledpes that this
Rel=se constitules the entire agreemaat between Releasor and Guneral Mators Corparation, aned
Fetomor i ol celying on any represeniations, promises or inducements alher than those stated o this

elvase,

PLIEASK READ CARBEFULLY BRFORE SIGNING. BY SIGNING TTHS RELEAST,
VOU ARE STGNIFYING THAT YOU ITAVE READ I'T, UNDERSTAND I'T, ANTI AGRER TO
1 TEIRVIS,

Iaaroe o the {ermg of this Release o All Claims

Claimant’s Signaturg

Address

City, St Zip Code
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CUURNTY OF Z///{wﬁ(}r ,

Swarn 1o (or wlTirmed) and subseribed before me this
027 7 by Courtngy A, Capone,

s -
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- A . 4 ':'.‘".',;-.n-.'.'.. LT
Ve 7
: BARBARA JO TEMPESTA

. A Mutary Putile of New Jorsey
My Campmisejim, Sxplces Juby 16, FODB
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[1002/002

i
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PONTIAC
GMC

baxy: 6 508 /96

FROM: DKE(A/ @Wﬂ/
-PA.TE: — i@
RE:

FNUMBER OF PAGES, INS\CLUDING COVER SHEET:

¥RETURN FAX NUMBER: (609) 895.9550

«—FLEASE REPLY ASAP ﬁFOR YOUR INFORMATION

- MESSAGE:

/{/14’«" Wof @MLSVL

29

___REQUIRES IMMEDIATE ATTN.

100 Rendissance Boulevard » Lc:wrenéeville. NJ 08648 = (609) 895-8000 * Fax (609) 895-9550
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SUZUKI AND COLLISION CENTER

BUICK « PONTIAC -

100 RENASSANCE BLVD, 1060 SPRUCE STREET
Ln'“\WTdENCEWLLE, NJ OB&48 TREMTOM, NJ 0Ba48
RECOMMENDLD SERVICES

ERATION
=007

220077

Work Orderz

Service 409} 895-8
Main &09) 8958

Fox # 607 8959539,
Body Shop  [609) 695-54 o
Parts Dept  (60%) 895-89

E-mAqiil sewi:m@colemanmuros,c@n-‘

ot

OFERATION DESCRIFTION | m10dmi
v, Ny LN \/

SERVICE HISTORY

REFAIR ORDER MILEAGE ADVISOR | TECHNICIAN

OPFERATIGN

OPERATIODN DESCRIPTION

SALESPERSUN WU

&-;mmﬁum-ll’ G services, nc. fe0e; 5335056 2e0as taray

S LRV I CE

STATE REGEZ43T

SOPNZ CHASSIS ELECTRICAL

F PADAL HARD-ALSO AT TIMES BRAKE LIGHTS DO'NOT COME ON -

poc 57587

PAGE 1 OF 1 HARD COPY
B2/ J9vd S49 WYW3ITI00

LUSTOMER STATES HARD TO GET QUT OF GEAR-HAVE TO DEPRESS BRAK |

UATE COMPLETED

TEMWE YEARMAREMCLE : PROCUCTION DATE | STOGK NG, ﬂ 66%
Gt 06/PONTIAC/GE/2 DOOR COUPE 2 7
CRELIT CUSTOM SERVICE TONTHACT DELIVERY DATE DELIVERY MILEE | SELLING DEALER NO,

CARD Eg %QS aa |” ‘ N : g’ﬁg)ﬁ?
PO
.(QF-I':'H[WAL) Dgl.ﬁ-l:\, CONTRACT, 2? EXPIHRTION DATE | EXFIRATIGN MILES | TAG MO,
CHEGK ER/ / ""S-'?f —_—
OTHER TURBD | WMC AlR COND. | R B, TRANE M||1|I=,p§|i ADVIZOR NG ADVISDA
wee O PNZ7 Y Y A 000 BOB DIAZ
L) .
ABRELVLD USINESS PHONE I hieraby autharlia thw repulr wark Ihareln set lorih ta 0o dono by yew, bgether wih the tOmishing Dy you of I Necayssty purs and olhor mataral |
BY for Guen rapo, g worge: thel you Bre not responaiblo o any delaye vaused by unevailablity or doleyed avalaélity of purs or materiul lor any
—_— rodacly; tht veu nsither astume or aulnriza uny Slbwe pebean W sesume for you any Uablity In capiwtlan with such rapalr; thae you shall nat ba
CALL WHEN FRIGRITY [ igpurinltin ior o8t or damago 1o tho abovy dahicle, o arilcles lai theren; in Dasa of fira, shat e olher cuuse beyond your ooniral that on eyt

HlE'“Dfl rwchurfe’s lien 15 noraby acknawlodpgd on ol nuprwirg Diereio: el your employeds may opaialy e abovd
OveEy CING BhicH
APEOINTMENT LABOA RATE
D ey

MILEAGE DUT

1 | hereby waive my right 10 recalve & written astimate of the priceg
| 1o complate tha raguesiod repalrs.

THIS ESTIMATE IS BASED OM OUR INITIAL INSPECTIGN AND DOES NOT
INCLUDE ANY ADDITIONAL PARTS DK, LABOR WHICH MAY BE BEQUIAED
AFTER THE WCORK HAS BEEN ORPENED LIP. 1

PHONE IN FEREON DATE TIME

ANDITIGNAL HEFAIRE
CK'D BY

Sw

ALL PARTS REMOVEDR WILL BE DISCARDED
UNLESS SPECIFIED OTHERWISE

[ save

AlLL PARTS ARE FACTOAY NEW UNLESS SPECIFIED
LKD) (USED PART} OR AT (AFTERMARKET)

cou
O walT

B556-568-689

ATESY TRANSPORTATION
Tl SHUTTLE O RENTAL
220077

T&:5T LHBE/PE/LH
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TIShiAL E"}S‘—’RE Hi
OB ESTIMATES

THIMS

ADHTIOMNAL FLAGS

L / =
. i i ' 42}«:'»"' / y
- o o . TEHSAL /};‘ i
I }«za,ﬂ N

FLAG

FLAG

FLAG

EZ/EE Hgvdwu'“‘me“m
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59568 I 8088 06/27/07 -

I 19,571 SILVER/

06/PONTIAC/G6/2 DODR COUPE

1ezzn17 666 N

06/26/07

DELANCO, NI

MO: 19572

LABOR & PARTS
J§ 1 BOPNZ

3 CHASSIS ELECTRICAL TECH(S) :60 TNTERNAL
CUSTOMER STATES HARD TO GET QUT OF GFAR-HAVE TO DEPRESS BRAK
E PADAL HARD-ALSD AT TYMES BRAKE LIGHTS DO NOT COME ON
. UNABLE TO DUPLICATE CONCERN AT THIS TIME
DOCE 1575570 CASE# 9719883

JOB # 1 TOTAL LABOR & PARTS 0.00
TOTALS- - v evuwenn F....,......-....N.u......-.....:::...-..::..:...-.: ............................
METHID OF PAYMENT TOTAL LABOR.... 0.00
e TQTAL PARTS.... 0.00
[ ]CASH - [ JGHECK #....... [ 1 CREDIT [ J A/R CHG TOTAL SUBLET... 0.60
- CARD TOTAL G.0.6G,... .00
. ‘ ' TOTAL MISC CHG. 0.00
Rec'd BY vovinn.s Date ........ TOTAL MISC DISC .00
‘ TOTAL TAX...... 0.00
PARTS DESIGNATED WITH AN ASTERIK (*) INDICATE LIMITED  ---oeees
LIFETIME SERVICE GUARANTEE APPLIES FOR CLSTOMER PAY REPAIRS. TOTAL INVOICE & 0.00
+E WANT YOU TD BE COMPLETELY SATISFIED++
CUSTOMER SIGNATURE
PAGE 1 OF 1 SERVIGE FILE COPY I END OF INVOICE ]12:20pm

6E/PE J9%d S49 WYW3ITI00 BEEE—EEB—EEH T&:5T LHBE/PE/LH
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" Thank you. Your TAC Case Closing data has been
sent,

TAC Cage Nurnber: _
Last 8 of VIN: 6-

TAC Conzultant's Name:

R.0O. Numbet:
Dealer Code;

Marne Of Person Who Called TAC:

Email Address of Parson Who Called TAG:
CC Email Address:

J Rapair Category: Drivetrain/Transmissions/Transfer Case/Axles
| Repair Information:

cwst states vehicle hard to get out of gear unable to duplicate concern at this thne

Additional Comments;

http:/ftisz»f;eb.sewice.gm,comftacmesfmscsend.jsp \ 6/28/2007

| .
6Z/58  J9%d S49 WYW3ITI00 HS5E-568-6H9 T&:5T LHBE/PE/LH



GM Viehicle Inquiry System - Summary Page-1 of 2

o GM Vehicle Inquiry System

|
Semmary

Home, - Summary - Claim History_ - Vehicle Build. - Vehicle Component - Delivery Information - Dealer Information -
Servige {Contract - Warranty Block - Branded Title

Help

VIN: 16270173664 [

! VEHICLE INFORMATION
Mem#anﬂising Model ; 2ZH37 <2006 G6 - GT COUPE Warranty Start Dare : 04/11/2006
BARS Order Type : 70 - RETAIL - STOCK
DelivTring Dealer : PERRINE BUICK-PONTIAC-GMC Selling Source ; 16 - PONTIAC

2730 RTE 130N

] CRANBURY ,NJ 08512-3149 Site Code : 02453

S (60%) 395-5599 Business Associate Code ; 115538
mﬁice Contract : Mo Branded Title : No Warrsnoty Block : No DI Status : Paid

: REQUIRED FIELD ACTIONS
Type JI Number Description Posted Date Status
v [ 07015 E%&Nt%é x‘gﬁiﬁ) g?gﬁg-*gﬂﬂcx SUNROOF REAR DRAIN A Closed

SERVICE INFORMATIONAL ITEMS

.
Vehiéllc Has No Current Record Of Qutstanding Service Information

ON STAR AND XM SATELLITE RADIO [NFORMATION

i
OnStar
Equipped

| Reter to Help page for details or: http:/Awww.onstarenroliment, com
or (RERMONSTAR L (388)667-8271. In Canada,
hripaonstarenrollment.ca or (877)438-9677,

Yes | OnStar Stutus | Active

‘ Refer 10 Help page lor details o
XM Equipped | No N/A | httpi/rveww. gmuxmradio.com ar (800)556-3600.
S In Canada, hitp:// xmradiv.ca or (877 38-9677.
APFLICABLE WARRANTIES
e Effective Effective | "
Deseription Date Odometer Epd Date | End Odometer |
36/36000 BUMPER TO BUMPER 04/11/2006 12 miles | 04/11/2009 36012 miles
72/100000 SHEE'' MET VE] :
U el METAL COVERAGE RUST 04/11/2006 12 miles | 04/11/2012 | 100012 miles
SO 900 FEDERAL EMISSION CATALYTICCONV. | 011 ngg 12 miles | 04/11/2014 | 80012 miles
AND PCM .
36/36000 FEDERAL EMISSION 04/11/2006 12 miles | 04/11/2009 36012 miles
CLAIM HISTORY
ﬂ l oo ! l
Bd9 NFWIT0D H556-SE5-EH3 TE:8T LQEC/PESLE

62798 J9%d



.
GM Vehicle Inquiry System - Summary Page 2 of 2

N R.O I . . Odometer
R.O Dare Number | TYPe Labor Operation Reading
x| Y0139 - CUSTOMER SATISFACTION PROGRAM - INSPECT, T
03152007 | * |reroUTE & sEcue gz s
, =l
03/03/2006 -1 | £7000 - PRE-DELIVERY INSPECTION - BASE TIME ~ " niles

D 1998-2005 General Moters Corporation. All Rights Reserved,

T P + f e aa [ S

EZ/iE  ToWd OdF MEWI 00 BSSE-SEE-GET9  TZ:IST  LBEZ/PZ L8

Form reia Mo N



®7 ®

#

1.Battery Condition
2.Belts(s) |

3.Hoses |-
4.Coolant Condition
5.Engine Qil
Condition

6.Auto Trans Fluid
7.Wipers

8.Lights | -

TIRES |
9. Left Front Tire
10.Left Rear Tire
11.Right Rear Tire
12.Right ;::mt Tire

,‘ - Satisfactory
! © 7- May Need Attention
. &- Unsatisfartory

| ....,,.ﬂmmd

i
6Z/80  J9%d

A ‘PHONE

- (OLENANBUCKPONTRCGHCING.

Complete Service Guarantee

Walk-Around Worksheet

CELL

# NOTES

Lelt Front Right

S49 WYW3ITI00

FUEL GAUGE
E Y Y% Y F

Legend
/... Scrateh
v ... Ding
X ... Dent
* ... Windshield

Walk-Around Proventative
Maintenance Presented

Customer Signature

B556-568-689 T&:5T LHBE/PE/LH



RECOMMENDED SEHVICES

1040 SPRUCE STREET
TRENTON, NJ 08648

100 RENASSANCE BLVD,
LAWRENCEVILLE, W] OB&48

OPERATION NESCRIPTION

Work Order2

Service 609). 895-8308 N
Main &09) 825-800 U‘l
Fox # 409 895-955

Bocly Shop  {609] 6955428
Porfs Depf {609 895-899%

E-Muail

sarviceicolemanoukos. C(glm

OPFAATION BESCRIFTION MEMI

SERVICE HISTORY

= St ey |
CALESPERSON-NC:

| REBDAIR ORDER MILEAGE

APVISOR | TECHNICIAN | TYRE |

OPERATION |

DDFH!\T""N T‘FQCHIPTIDN

Heswl?v;nl{ul‘sc—r\ﬁm, Ing. {69; BA3-5156 26036 (354

BE/EE  J9%d

CUSTOMER STATES BRAKE LIGHTS WILL

CHASSIS ELECTRICAL-
OT TURN OFF ~—

OINE LAk /v
e T of Cenl
772575¢7

* G0PNZ

CLynclr
ML:\ Jfé 56

froot w2 )03

TEAWE w - E, f){lﬂg 7 FROD ATE
s SoA T2 PR TEC Go/2 DOOR COUPE
CREQIT CUS'I‘OMEI'Shg. SERVICE GONTRACT DELIVERY DATE DECIVERY MILES | SELLING DEALER
ARG 5 6 S
IFRIOH TONTHAC [EXFIR JILES &
BREROVAL) G%TKVER/ CONTRACT, %F\HATIDN DATE | EXFIRATION MILES TAa NG,
ek |DELANCO, NJ - : :
. TURHG - AR Ca{wm 5. TRANE ‘*% ) ; ct.l
T PRZz Y |7 A ,00 O/ (4}:4:3 1!@3‘# IAZ
AMPAOVELD EUGINEGS PHONE | haveby Lthorizu (ho rapalr wark theruln sel 1orih 10 b o By Yo Wil e fur by Sy o al b saeesoury poitd ond other moteriul
by Tev abeh ropulr, ond ugroe: that yau am nof respanslale o . T uingerifintiillly oyl wyallpblity of paita o malarlal far any
- Fapson; thal you nelnor assaima of outharzu any othel polsarfio i 16 o wos bubility 10 gaonuctign vadl such capalr thal you sholl not ba
CALL Wl PRIOAITY | yuspansible for l0ss or aginage 1a the apaove vehicle, or srlicledriull thirin; [IFcuad of Fin s pithor caliso boyond your contrdd; 103t an exprose
FRADY rengnic’a ian i horaty ankmwlmgnu on thu unuvu vun\:\u 10 e e umeylon oY Unpriglds) Dl your ompleyoas Moy opeiuta tho abovo
MER _CIND wobilelf g st biobin o 2 o dadlio
E’UIN’I’MENT
Yag
1 g '

LATE COMPLETED MILEAGE OUT

| heraby waive my righl (0 recedve & wrltton estimate of the prica
j{d] conﬂplata the requastad rapsirs.

X

CLUETOMER'S SIGNATURE
ESTIMATE ADAITIOMAL AMOLINT
5 ' [

THIS ESTIMATE 13 BASED ON CUR INITIAL INSPECTION AWD DCES NOT
INCLUBE ANY ADDITIONAL PARTS OF LABCOR WHICH May BE REQUIRED
AFTER THE WORK 1IAS BEEN OPENED LR

PIHGME I FERECN DATE TIME
ADDITIONAL REFAIRE W
QKD BY
ALL PARTE REMQVED WILL BE DISCARGED ~
[ save

LUNLESS SPECGIFIED OTHERWISE

ALL PAIRTS ARE FACTORY NEW UNLESS SPEGIFIED
LRQ {USEDR PART) OR A/M (AFTERMARKET)

COURTESY TRAMSFORTATION

il BT AN '

mE-———E—HE NTAL

URNED

ad FEATTY

RTS RE!

v

S49 WYW3ITI00

- -

B556-568-689 T&:5T LHBE/PE/LH
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P&GE

COLEM&N BPG

15: 21 EA9-895-955A

A7/ 24/ 2087

“%WM”}{W 4%49//@

STHECHANIC S Aanmsy o

Er;ﬁ%éM&-

| il Fiuds

AUANTIONAL FLAGS - - = T
— MECHaIDs
S e - -
FLAG - o
CORRECT - ;
. SCOBRECTIN
FLAG
57‘ - —_ - —
E

FLAG




59568 8088

06/PONTIAC/G6/2 DOOR CQUPE
162zZH178664

BOB DIAZ

DELANCO, NI

CHASSTS ELECTRICAL TECH(S) :232
CUSTOMER STATES BRAKE LLGHTS WILL NOT TURN OFF

TEST AND REPLACE BRAKE POSITION SENSOR

H2642 .6 6Z/0J '

JF 1 SOPNZ

PARTS -« - -- QTY- - -FP-NUMBER- - -« evvuconon. DESCRIPTION- + v -----cmmvieanns UNIT PRICE-
JOB # 1 1 22666955 SENSOR KI 4.625
JOB # 1 1 DLRTRD
JOB # 1 TOTAL PARTS
JOB # 1 TOTAL LABOR & PARTS
)7
. METHOD OF PAYMENT TOTAL LAROR. . ..
s . TOTAL PARTS. ...
[ JCASH [ JCHECK #....... [ 1CREDIT [ ] A/R CHG TOTAL SUBLET. ..
CARD TOTAL G.0.G....
‘ TOTAL MISC CHE.
Rec'd By ........ Date ........ TOTAL MISC DISC

‘ TOTAL TAX......
PARTS DESIGNATED  WITH AN ASTERIK (*) INDICATE LIMITED
LIFETIME SERVICE GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS.

+HE WANT YOU TO BE COMPLETELY SATISFIEDe+

CUSTOMER SIGNATURE

PAGE 1 OF 1 SERVICE FILE COPY

S49 WYW3ITI00

6E/TT  J9%9d

TOTAL INVOICE $

07/09/07
19,961 SILVER/

07/06/07
MO: 19962

WARRANTY

[ END GF INVOICE ]03:14pm

B556-568-689 T&:5T LHBE/PE/LH



COLEIANBICKPONTAC B MG

Complete Service Guarantee

Walk-Around Worksheet
|

NAMF PHONE CELL
NﬂLE?GE L@Q 4% VIN #
J @ 2?2 & # NOTES
:.Batter_v ﬁ'Donditiun 1 / "'2 A/ ?“ﬁf? / /UO { Sy
2.Belts(s) | B | 0 LA :j N (SE
3.Hoses | } , . L "
4.Coolant Condition | | ,'ﬂ . ﬁ & WC.E’ . ,u;,(' 4/,'7 7153 ﬁ?ﬁéﬁ/ﬂ;ﬂ/j
5 Engine O DSOS AL, A ST —
Condition | » - ) |
6.Auto TraTns Fluid 5 *//"T /Kf’ if}mﬁzﬂmq iig P ng;
s | [ {785 nfhn?
8.Lights | | - {
) Left Front Hight FUEL GAUGE
TIRES N \ B % Y% % F
9. Left Front Tire | ) .,
10.Lsft Rear Tire
11.Right . —
12.Right Front Tire | ; ; ___'g::;tch
e % Bes
 &- Satisfactory " ... Windshield
- - May Need Aftention
. @ Unsatisfactory
| Walk-Around Preventative

Inspectio Performed By: M

BE/ET  J9%d S49 WYW3ITI00 HS5E-568-6H9 T&:5T LHBE/PE/LH
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GM Vehicle Inquiry System - Summary Page 1 of2

GM Vehicle Inquiry System

Sunimary

Home - Summary - Claim. Histoty - Vehicle Build. - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Hglp

VIN ;| 1G2zH1 73664

VEHICLE INFORMATION

Merchandising Model : 2ZH37 -2006 G6 - GT CQUPE Warranty Start Date : 04/11/2006
BARS|Order Type : 70 - RETAIL - STOCK "
Delivering Dealer ; PERRINE BUICK-PONTIAC-GMC Selling Source : 16 - PONTIAC
‘ 2T30RTE 130N -
CRANBURY ,NJ 08512-3149 Site Code : 02453
(609) 395-5599 Business Associaie Code : 115538

s
PD1 Status : I Paid

Branded Title : Warranty Block :

REQUIRED FIELD ACTIONS

—
Service Contract : l No

Type | Number Description Posted Date Status
- : POTENTIAL WATER LEAK - CHECK SUNEQOF REAR DRAIN
YT | 07015 | 4OSE - »* EXPIRES 02/29/08 ** A Closed

. SERVICE INFORMATIONAL ITEMS

E
Vehicl;e_l-las No Current Record Of Outstanding Service Information
| | ON STAR AND XM SATELLITE RADIO INFORMATION

Refer to Help page for details or: http:/iwww .onstarenrollment.com

- ]? nfit #e d | Yes | OnStar Stutus | Active or (RBRYONSTARI (888¥667-8271 . 1n Canada,
9 pip _ hirp:Aonstar enrollment.ca or (§77)43%-9677.
. : \ Refer 1o Help page for details or:
XM Equipped | No | XM Radio ID http:Awww, gm.xmradio.com or (800)556-3600.
o ‘ in Canada, htp:// xmradio.ca or (877)438-9677.
APPLICABLE WARRANTIES
Deseription ' ‘ El};:":::;w (E‘cﬁe::;::r End Date | End Odometer
36/36000 BUMPER TO BUMPER 04/11/2006 12 miles | 04/11/2009 36012 miles
72/100000 SHEET METAL C |
THROUGH, o COVERAGE RUST 04/11/2006 12 miles | 04/11/2012 | 100012 miles
96/80 AL | y
30000 FEDERAL EMISSION CATALYTIC CONV. | o, 1/2006 12 mites | 04/11/2014 | 80012 mites
AND PFCM
36}36(]00 FEDERAL EMISSION 04/11/2006 12 miles | 04/11/2009 36012 miles
- CLAIM HISTORY

! 1 P | |

BE/ET  J9%d S49 WYW3ITI00 HS5E-568-6H9 T&:5T LHBE/PE/LH
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Page 2 of 2

GM Viehicle Inquiry System - Summary
R.O bﬂte R.O Type L;hﬂl‘ O ri Oddometer
i MNumber ‘ peration Reading
.y Y0139 - CUSTOMER SATISFACTION PROGRAM - INSPECT . .
03/15/2007 - # | REROUTE. & Shees * 13885 miles
03/03/2006 - 1 | 27000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

BE/PT  J9%9d

© 1998-2003 General Motors Corporation. All Rights Reserved,

S49 WYW3ITI00

B556-568-689

T&:5T LHBE/PE/LH



1285 Highioay 35
" BO. Box 400
MIDDEETOWN, NJ 07748
Phone (732) 671-6200

\ www.hertrichg.com

uuuuuuuu

..... -‘”.3: . B o 1 e sSUZU
= 5] 'ﬁ: mv;fm ;@ @ § LiNcOLN @ MERCURY Tﬂ?gm ey & MBZTE | + sUZUKI

A mgmi;er of the HCRTRICH Family of Automobile Dealerships”

NO RETURNS AFTER 10 DAYS
NO RETURNS ON ELECTRICAL/SPECIAL ORDER ITEMS
30% HANDLING ON ALL RETURNS

THANK YOU FOR CHOOSING ALL AMERICAN CHEVROLET

CUST. NO. |TAX EXEMPT I‘-lUME!EF\'ﬁ CUST. B O v, SHIF VA PAY SOLD BY INVOICE OATE INVOICE

|

CHECK JOHN 1 PIASECKI 07/09/07

CVvR
, ; 609-895-8995
. COLEMAN BUICK PONTIAC GMC s ‘
1 100 RENAISSANCE BLVD H PAID 67176
L LAWRENCEVILLE, NJ 08648 P
|
T I T
o | )
QUANTITY | [ -
= PART MUNMBER / DESCRIFTION i i ANMSUN T
HIF | =P e ; }
22636955 SENSOR K| 4.628 QY
2
: ‘ ‘ &
in parka) I ookl “AS 127] The only Wamaniee appiving b g part hith
anutagiurgt, Thy Selling Deater humhl;y axpravaly dmliﬂﬁn L1} v:ngnnl(l:as.“;fth::?::pmu uﬂi’.'p:bu?quﬂ.?g .ﬂ; BUBTOTAL 1 130 &
pliad Warrantlas of matehantubiity o Hinesa.ior & pRAUIGWRF Burpose, ond Pl GaUMan nor Kuthbrizas BNy Other
RGN 16 unnume 1or ANy linbility in connection with the eala of this pact{) andior sorvlog. By uhall not ba entiiled to
M't:t':\:;:;lr ;r:;w ghg rslalllng Dualrr nns:i fﬂ“é"m"f"ﬁ:m miua& ﬂla dﬂa ta proparly.l domapas 137 losy of URE, Ioas ol Umy,
, OF InGoma, of ANy &l L 4 tlon, tuded i Inbiiy
;la-# d}er.‘lllninil 1o nufoty pi pn):?olmunm. by way of "SEELtnahmty' nagd'é“’m'ﬁfo’i mm??i" i L'laalf'r Lisblity for| - TAX 0.00
Al eléctricnl & ppediyl order parts sules are’ final, Mo rafund o credits an an t
avidance & being Inatalled or used for tasiing, 11y parts having
A gervicy charge on raturned parts may be appllad, Prices are gulbjiat to change without natics,
N retum witheut this Involca. Ny returme aftar 30 days,
‘ 4 FREIGHT L 6.00
o . T Co : ’
SVooay : R - PAY THIS AMOLUNT 11.80
11:42:07 CUSTOMER COPY : NETS21 PAGE 1 OF 1

6E/ST  J9%d S49 WYW3ITI00 HS5E-568-6H9 T&:5T LHBE/PE/LH



R Lo Aol A-dalll e Lhala

" Thank you. Your TAC Case Closing data has been

sent. !

{ TAC Gase Number: _
|
i Last § of VIN: 64-

TAC Consultant's Name:

. R.O. Number:

] Dealer Code:

Mame Of Parson Who Called TAC:

Email Address of Person Who Called TAC:
CC Emait Address:

Repair Category: Electyical/HVAC/Body
Repair Information:

cust states brake lights do not turn off replaced brake position sensor

Additional Commeants:

http://tis2web,service.gm.com/tacForms/tcscsend. jsp

6Z/3T  3J9%9d S49 WYW3ITI00 B556-568-689

TZ:5T

Fage 1 o1 |

7/9/2007

LOBESPE /LB



DPERATION . .
sUPNZ =0

QPER
QU0 |V

] PONTIAC » BGIVIC 3
100 RENAISSANCE BLVD.
LAWRENCEVILLE, NJ 08448
RECOMMENDED SERVICES
- ‘ri‘DN [.JI":;SﬁFlIF:TIdN

SUZUKI AND COLLISION CENTET:

1060 SPRUCE STREET
TRENTON, NJ 03448

1o

- MO TOTAL OPZRATION
X 3.5 D00

221006

Work Order?

Service &0%) 895-830

Mdain &0%) 895-800
Foix # 409) 895-955
Body Shop  (409) 695-542
Parts Dept  (609) 895-899
E-Maiil

servlr:e@colamc:nau1cs.c<§\

GPERATION DESCRIPTION MO/
NC RUTATICN )

SERVICE HISTORY

0B6/26/07

OPERATION
™

QEPNZO7A
SEPNZ-00
JOPNZ

OFEAATION DESCRIPTION

SHUTTLE TWO WAY
FREIGHT .
CHASSIS ELECTRICAL

SALESPERSUN NO.

S E RV ITCE

S TATE REGH 2431

I ““w* EUPNE L . S }l‘w ol
CUSTOMER STATES BRAK

THE TIMES., e gy or-

W s51pNg R
CUSTOMER STATES HARD
E PEDAL HARD

PACE1 OF 1

BE/LT  F9%d

TTEANE yr Iy : TEAFMARETAGDEL FRODUCTION DATE | STOCHK NO,

we | T@22H17866 06/PONTIAC/G6/2 DOOR COUPE

GRELT CUETOMERD: BEAVICE CONTRACT DELIVERY DATE GELIVERY MILET | GELLING DiEALER NIR

CAHD g 568

PHIGH - -

APFAGUAL) -Dl;\é\i)i CUMTRAST N, EXFIRATION DATE | EXFIRATIGN MILES TAG NO.
srece ]| DELANCO, NJ VER/ ‘

R TUHBO | g AR COND, [ A & TRANS | MILEAGE ACVIECR ng ADVISOR

CThEN

Mo PNzz " V" |y 20,000 | 8088 kOB biaz

ARV BUSINESS FHOME ! Mooy auinOrIzo thie repalr work tharein eat lorth 1 be deng o tggethgr Wity b fpraluniing by yvou ol 1ng fumzessary parts wnd alher niaiarial
Uy 1ot pugh rmpall, wl ugre: IROE you bre nol I'psapeantisala far m%ﬂu&bﬁcf#a aliphlily or dolsyod dearbabiling of pRrs o maledal ft ury
-— —— - - . fatton; INGE you nuilhur dusling o AUNares any othar poyyn Jet youshny Dty In connosian wiih suoh repale tral you sl et b

CALL WHEN T.imiffth‘VED CATETIME PROMIEED PRIOHITY|  tusponsibly tor oss of Suiliuge 16 tha Bhiv. vehiola, of Lilsley 161t Ihargul I cage of figh, theht or othar SuLy DEYOR Yol control; thal e wepress
_ JFIEADY . 29 /“I {)QUme migahonicty fun & Borak uobnmwis g b oo ; harate: it yaur employeos may aperie thy obove
OYFES  ND " by,
APPQINTMENT LABQR HATE

LHASSIS ELECTRICAL ‘
E LIGHTS STAY ON WHILE.DRIVING, MOST OF

bhe agfess s Jenal

EXTERIOR LIGHTING - = =
TO GET OUT OF GEAR-HAVE-TO D

EPRESS BRAK

DATE COMPLETED MILEAQE QuT

| haraky waive my right ta recelve a writter astimata of the Brice
o complata thi raquasted repairs.

X

CUSTOMER'S SIGNATURE
RETIMATE ADLITIONAL AMOUNT
[ 5

THIS ESTIMATE IS BASED ON GUR INMIAL INSPECTION AND DOES NOT
INGLUDE AMY ADDITIONAL PARTS QR LABOH WHICH MaY BE REQUIREL

AETER ThIE WORK HAS BEEN OPENED UR

FHaNE IN PERSAN | DATE TimiE
ADDITICINAL HEPA|S: G
koY
RE D
TaEkEM LBEAbpA s
| aE
E5 g THE ""“?
) _.,__UNL _'qépErcn- DbHEF_l.WLﬁ '
LDATAT kanrs Lre mETom v UNLESS SPECIFIED
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59568 BOB DIAZ 8088 07/20/07 |

_ 20,434 SILVER/
06/PONTIAC/GG/2 DODR COUPE

. 07/17/07
I vo: 20435
LABUR B PRS- - mm e e e e e ;

J# 1 50PNZ CHASSIS ELECTRICAL TECH(S) :8843 . , WARRANTY !
%USTDM.E!ESSTATES BRAKE LIGHTS STAY ON WHILE DRIVING. MOST OF

SHORTED

TEST AND REPLACE BRAKE SENSOR

H2643 .5 DJ/6Z

WARRANTY CLAIN TYPE B RO 220545 MILAGE 19,962

PARTS- - -« QTY: - -FP-BUMBER- - v -v v vvvanns DESCRIPTION- - - --vvweacoccrvaans UNIT PRICE-
JOB # 1 1 22566955 SENSOR KI 4,626 WARRANTY
JOB # 1 TOTAL PARTS 0.00
‘ JOB # 1 TOTAL LABOR & PARTS 0.00
J¥ 2 51PNZ - EXTERIOR LIGHTING .. TECH(S) :BB43 INTERNAL
‘ L:usmm-:a STATES HARD TO GET QUT OF GEAR-HAVE T0 DEPRESS BRAK
PEDAL HARD
SEI‘-_‘ LINE 1
PARTS------ QY- -FP-MUMBER- ~+= v mmuecoran DESCRIPTION------vvmevomrrnnnn UNIT PRICE-
o JoB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00

J 3+98PNZ-D02 ENTERPRISE RENTAL TECH(S): 8843 WARRANTY
ENTERPRISE RENTAL CAR
ENTERPRISE RENTAL CAR '

PARTS- -~ .. QTY: - -FP-MNUMBER- -+ - <ueume DESCRIPTION- - -- - vennemennnnn.. UNIT PRICE-
J0B # 3 TOTAL PARTS 0.00

__________________ JOB # 3 TOTAL LABOR & PARTS (.00

*AGE 10F 2 SERVICE FILE COPY [CONTINUED ON NEXT PAGE] 01:00pm

BE/ET  F9%d S49 WYW3ITI00 HS5E-568-6H9 T&:5T LHBE/PE/LH



BOE DIAZ 8088 07/20/07 _
B 2044 srve

06/PONTIAC/G6/2 DOQOR COUPE

07/17/07
MO: 20435

METHOD OF PAYMENT TOTAL LABOR. ... 0.00

TOTAL PARTS. ... 0.00

[ 1CASH [ JCHECK #....... [ 1CREDIT [ 7 A/R CHG TOTAL SUBLET... 0.00
: ‘ CARD ‘ TOTAL 6.0.6G. ... g.00

- TOTAL MISC CHG. .00

Rec'd By ........ Date ........ TOTAL MISC DISC 0.00
TOTAL TAX...... 0.00

PARTS DESIGNATED WITH AN ASTERIK (*) INDICATE LIMITED

LIFETIME SERVICE GLARANTEE APPLIES FOR CUSTOMER PAY REPAIRS. TOTAL INVOICE $ 0.00
+HE WANT YOU TO BE COMPLETELY SATISFIED++

CUSTOMER SIGNATURE
PAGE2OF 2 SERVICE FILE COPY [ END OF INVOICE ]01:08pm

BE/EE J9%d S49 WYW3ITI00 HS5E-568-6H9 T&:5T LHBE/PE/LH



| Servig‘e Information Page 1 of 3

(= Bock | [ Fowarg ) D o 1560385 [ Feedhack | (Frnt

DTC C0161

Cirenit Description

The brake pedal position (BPP) sensor is an input to the body control module (BCM). The BCM then
sends a serial data message to the electronic brake control module (EBCM) and other electronic control
modules. The BPP sensor is a potentiometer type sensor with a S-volt reference circuit and a low
reference circuit. The BCM supplies the S-volt reference to the BPP.

DTC Deseriptor

This diagnostic procedure supports the following DTC:
DTC €0161 ABS/TCS Brake Switch Circuit

This vehicle has DTCs which include DTC Symptoms. For more information on DTC Symptoms, refer
to DTC Symptom Description .

apom | picSmpon ey ]
I - 11 ,’,IAbove Maximum Threshold
| 12 “Below Minimum Threshold ’

Conditions for Running the DTC

Conan )

» The ignition is ON.
* The vehicle speed is greater than 16 km/h (10 mph).
» The ignition voltage is greater than 8 volts.

Co161 12

» The ignition is ON,
» The ignition voltage is greater than 8 volts.

Conditions for Setting the DTC

C0161 11

http://service.am.com/serviets/BlobShtrnI?Shim]F 1le=1560385&pedid=1115&eve=sm 7105007
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aervice Information Page 2 of 3

. 'fhe brake pedal is sensed as applied.
* The vehicle speed is greater than 40 km/h (25 mph).
« The vehicles acceleration exceeds 8 km/h per second (5 mph per second).

C0161 12

» Brake pedal is not applied.

» Traction control is not active or the master cylinder pressure is greater than 150 psi if equipped
with Vehicle Stability Enhancement System {VSES).

. The vehicle has reached speed greater than 24 km/h (14 mph).
~ » The vehicles deceleration exceeds 11.5 km/h per second {7 mph per second).
Cenditions for setting the DTC oceur 3 times,

Action Taken When the DTC Sets
No systems are disabled and no warning indicators or messages will appear.
Diagnostic Aids
The DTC CO0161 11 can be set if the vehicle has been driven with the brake applied during acceleration.
Test Description
The n‘u:ﬁbers below refer to the step numbers on the diagnostic table.
2. This step chcck.s if there is other DTCs that can cause the BPP failure.

4. This step checks to see if the DTC will reset as current.

chematic Reference: ABRS Schematics

Did you perform the Diagnostxc Syatem Check - Diagr
1 Vehicle? .
Go to SteB 2 'Vehicle

System Check -
Use the scan tool to dlSplay DTCs for the b body control 1(}0 to Diagnostic
module (BCM) Trouble Code
(DTC) List -
Vehigcle

Does the scan too] dis lay DTC Cﬂ2?7 or C2787

1. Confirm that the brake pedal position (BPP) is
adjusted to the correct position and perform the
BPP calibration procedure. Refer to Brake Pedal
] Posjtion Sgnsor Calibration .

hitp://service.gm.comv/serviets/BlobShtml?ShtmIFile=1 56038 3&psdid=1115&eve=sm 7/19/2007
BSSE-SES-6E9  TZIST  LBBZ/PZ/L0
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2. Operate the vehicle within the Conditions for
Running the DTC as specified in the supporting
3 text.

Go to Diagnostic
Does DTC C0161 reset? _ _ |laigs
1. Use the scan tool in order to clear the DTCs.
2. Operate the vehicle within the Conditions for
Running the DTC as specified in the supporting

text.

LDo_es the DTC reset? . _ System OK
(- Back ] ((Fomwarg > ] D o ooe D :3?;:532335 (_Feedback ] [ Frint]
hittp://service.gm.com/servlets/BlobShtmI?Shtm|File=1 560385&psdid=1115&eve=sm 7/19/2007
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BUICK - FONTIAC »

CvC g

100-RENAISSANCE BLVD.
LAWRENCEVILLE, NJ 0B648
H'ECDMMENDED SERVICES

» 4] e

LI.?I_JKI ﬂI.ND C:C]ll_LIElE]N DETE ).
1060 SPRUCE STREET °
TRENTON, NJ 08648

e Work Order:

Service 60%) 895-830(R,
L ~  Main 609 895-800E,
VS Fax # 609) 895-D55(H,
Body Shop {609} £95-542
Parts Dept  (609) 895-8995<
E-Muaiil sawlca@cﬁnl&munnmﬂs.m =

wl!

REPAIR M

nnl:q

MILEAGE CPERATION DESCAIRTION
tl=i HAS LELTRR.Z
W BEPNZO7A SHUTTLE TWO WAY
W[ 98PNZ-001 FREIGHT
06/26/07 SOPNZ CHASSIS ELECTRICAL
SALESPERSON NG, > ERVITE STATEREGH 2431
LT M g ARTBRE BOEL PRODUCTRON DATE | BTOCR e, [ICENSE N
o 0| 16322H17866 06/PONTIAC/G6/2 DOOR COUPE '
CREDIT | OUSTOMER SERVICE CONTRAD [GELVERY DATE DEUVERY MILES | SELLING DFAI..EFI NO.TR, O DK
ﬂ'ggvm CGLOA CONTRAGY RO, EXFIRATION DATE EXPIHA'HDP MILEE | TAG MO,
CHESK [ SILVER/ |
OTHER, = TOREG | WG AR ECND. [P &, TRANS | MILEAGE ADVISOR NG, ADVIECR |
e O * |PNZZ Y| Al 20,434] 8088 [BOB DIAZ
APREOVED { herehy wutharlzg thy rapalr work gl wet forth Io be divia by you, woulher with 1ho Tumiehing by ysu of the ﬂocﬂnﬂiﬂy parta snd othor abdrial
BY for such rwpalr, ang agren: 1hat YOU Are not tpggenslbla e any dolope causag by unovillubinly or yeimyad aviilwbiity 1057 gurle or mutarial ke uny
. FHORON; IRl yOu Niivher Andumy o aWtharlzo 4Ny other pulson to asqurne lar o any pkdily in convwclion with suoh Tpadr; that you shafl ng| be
CALL WHEN PROMISED PRIORITY | rmaponeisly 1ar i 9T damygY la the ghovy VONIEu, Or aviiclen Iak 1l ol fhia, 1hait ar otfwr caung beyond YRUr control hat an cupeun
e NO 07/1 7/07 OQ:GOpm ;:m‘l:“;f: :, o:ﬂf;fe:;i::mm: 1hat your umplo,inu may opwealy tha abaye
ARPLIATMENT LABOR AATE .
1 O vae ] !
Na E
. X DATE COMPLETED MILEAGE &j» .
1| W 515Nz . EXTERIOR LIGHFING . ‘ e 8% 4
CUSTOMER STATES BRAKE LAMPS OPERATE WITHOUT USING PEDAL | Neraby waiva oy rignt 1o receive  wiiltEn satrrate of the —
THEY GO OUT WHEN USING BRAKE PEDAL i compiate th
¥
f
THIS ESTIMATE 15 BASED ON OUR INITIAL INSPEGTION AND DKES NOST
INGLUDE ANY ABDITIOMAL FARTS OF LABCR WHICH May 8E REQUIRED
AFTER THE WORK HAS BEEN OPENED LR !
PHONE IN FERSCH ( DaTE- TIME
| ADDTIONAL REPAIRE aW
OK'D 8y :
ALL FARTS REMOVED WILL DE IJISCAFIL',;ED
O save

PAGEY OF 1

BE/PE J9%d

HARD COPY

S49 WYW3ITI00

LINLESS SPECIFIED GTHERWISE

ALL RARTS ARE FACTORY NEW LIN'LEE%.Q SPECIFIER
LG (USED PaRT) OR A (AFTERMARKET)

CCURTESY TRANSPOMTAT)
1 WAIT O suiTT E h

PARTS RETURNED
pate_]-240 [

|

INITIALS ,.;éz/
T

221174

B556-568-689 12:5T LB0Z/PZ/L0
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k4

et o d‘
| T REgn S TOMe, L.
co U RTESY COLEMAN BUICK PONTIAC GMC INC. - ALy ngNsyB § =
100 Renaissance Bivd. - Lawrenceville, NJ 0BG 77(:;(5 & PASS‘ Ry ~

C AR Tel (609) 885-8000 Fax (609) 895-9550 -.t"f'qbdf'l”’;s hﬁs"&' jﬁ,g, iy

Brg
R E NTA L COLEMAN SUZUKI | Es_ -
COLEMAN COLLISION CENTER ' - : -
300 Renaissance Bivd, Lawrenceville, NJ 08648 ‘ SRR i
AG R E E M E NT Tei {B09) B95-9650 Fax (609) 895-9619 S i
DATE GUT TIME OUT CARWILL BE RETURANED BY AM | DATEIN 'ﬂME:‘IN
r . . ' [
72102730 .. -
i 7 CuT BY By RATE ) i
'M PORTANT - RATES ON 5 PER - PLUS I & PER MILE
ALL COURTESY CARS NOT RE- MLEAGE ]
TURNED ON AGREED DATE WILL THE FUTURE OWI\&ER
BE BILLED AT $30.00 PER DAY Kl APPRECIATES YOUR, CARE
PLUS MI' E — OF THIS VEHICLE WHILE IN
LUS MILEAGE. DAEN  YOUR POSSESSION
DANMAGE HOTED BEFORE CHECK OUTY: ] .
DAMAGE NOTED ON CHEGK IN; * We try to make sure th | t all of
our Courtesy Vehicles start with
o STATE EXPIRATION OATE | AGE % tank of fuel, Please btl'iﬂg the
/l/J oA~ I fuel level back to 3 befare
i E CO. AGENT FOLICY N, ] retuming.
fVJ M Lesses initial
THE LAWS OF THE STATE OF N.J. REQUIRE THAT PERSONS OPERATING MOTOR | ‘ 7
VEHICLES MUST RESTHAIN CHILDREN UNDER 18 MONTHS IN A SAFETY SEAT. ) L .
FRONT SEAT OCCUPANTS MUST WEAR SEAT BELTS, NEW JERSEY LAW, * Please refrain from smoking
CHILDREN UNDER EIGHT YEARS OF AGE, WEIGHING LESS THAT 80 POUNDS o Cou.rt_g-sy Ve
MUST BE SECURED IN A CHILD RESTRAINT SYSTEM OR BOOSTER SEAT IN THE Lessee initials
VEHICLE'S REAR SEAT. '
THE UNDERSIGNED HEREBY ACKNOWLEDGES THAT THE LESSOR IS NOT PRO- *
VIDING ANY TYPE OF INSURANCE PROTECTION OR COLLECTING ANY CHARGES | * Please report any damage as

THEREFOR. IN CONSIDERATION OF THE FOREGOING ACKNOWLEDGEMENT THE

UNDERSIGNED AGREES TO PAY FOR ALL LOSS AND DAMAGE TO THE DESCRIBED
AUTOMOBILE AND TO HOLD LESSOR HARMLESS FROM ANY LIABILITY AS A RE. '
SULT OF THE LESSEE'S USAGE THEREOF, |

THANK YOU.
SEE REVERSE SIDE FOR DETAILED AGREEMENT. L
THE CUSTOMER AGREES NOTTO ALLOW ANY PERSON UNDER 21 YEARS OLDTO OPERATETHIS CAR.

500N as possible, "

CUSTOME
NAME

CITY ﬁé Qn¢ ey

ADDRESS

CUSTOMERS SIGNA

FORM # P-1503

REORDER FADM II’ & scavices, ine (5o 8338055

6Z/92  J9%d S49 WYW3ITI00 HS5E-568-6H9 T&:5T LHBE/PE/LH




Page 1 of 2

Document ID# 1873987 —— —
2005 Poatiac G6 [ Feedback ] [Print ]

[ s-Back ][ Forward > ]

Subject; Unable To Relearn The Brake Pedal Position (BPP) Sensor -
keywords calibration C0278 DTC light lock LX9 P0703
relearn sensor #PIC4330 - (1 1/28/2006)

Models: - 2004-2007 Chevrolet Malibu/Maxx -
2005-2007 Pontiac G6
2007 Saturn Aura

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition/Concern:

Having difficulty performing the Brake Pedal Position (BPP) relearn

Recommendation/Instructions:

If having difficulty performing the relearn on Brake pedai Position (BPP) sensor;

Make sure you have the latest calibration in the PCM.

Make sure you have the latest Tech-2 Update, (26.010 or higher)

Make sure you are NOT pushing on the SERVICE brake when doing the releam. :
If the above actions do not allow the relearn, then look at RPP Voltage in the IBCM data list

SIS

Information on BPP sensor voltages:

Norninal design voltage with brake pedal not depressed is 1,19 volts. However, there is a defined range
of voltages which are allowed to be "learned" as valid with brake pedal at the rest position. In order to -
learn the BPP sensor, the BPP sensor voltage must fall between: F actory Learn Low =0.88 volts Factory
Learn Hi = 1.47 volts ‘

If the vehicle you are working on is outside the noted range, consider potential damage to the BPP'
SENSor,

Please follow this diagnostic or repair process thoroughly and complete each step. If the condition
exhibited is resolved without completing every step, the remaining steps do not need to be performed.

GM butletins are intended For use by professional techniciang, NOT o "do-it-yourselfer”, They are writlen to ) )
Inform Lhese techhisisns of conditiuns that may vecur on some vehicles, oF to provide information that could assist WE SUPPORT

http://service.gm.com/servlets/BlobShtm!?ShtmiFile=1 873987&psdid=1062&eve=sm 712412007

BE/LE T99d S49 WYW3ITI00 HS5E-568-6H9 T&:5T LHBE/PE/LH



Page 2 of 2

know-how to do a job properly and safely. 1fa condition is deseribed, D63 NOT assume that the bulletin spplies to
your vehicle, or that your vehicle will have that congiron. S0 your GM deler for information on whethcfl:rour TEC}INICMN
vehicle may beneRt from the information, CERTIFICATION

in the proper scevice of & vehicle. Properly trained techniciang have the #quipment, taols, sufety ingtructions, and ﬁ VOLUNTARY

© Copyright General Motors Corporation. All Rights Reserved. -

Document ID# 1873987

== Back j{_Forward > ] 2005 Pontiac G6

_Feadback .

Print ’

hitp://service.gm.com/servlets/BlobShtm!l?ShtmIFile=187398 T&psdid=1062&eve=sm 7/24/2007
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C 5 TeehZ Pass Thru: Final nstructions

Frograruuing Completa.

Warranty Claim Code:
Record this code on the warranty repar order (if applicable).

Post Programming Instruetions:

I there are no Controller Specific Insl:ruct::ms turn ignttion off for 30 seconds to
reset the confrofler.

[Contraler Specic Yastractions:

[Clearing DTCs will erase stored hustory data from all controllers, and will reset the
PCH IM flags.

[After successhil programrming, the EVAC module may need to be reset. Remove
the HYAC CTRL (BATT) fuse, wait ten seconds, then replace #,

LOBESPE /LB

T2 ST

BS5E-5E8-E69

B4 MNYW3ITI00

EC/EC  T99d



VIA FAX ONLY
July 23, 2007

Roger Piper

COLEMAN BUICK PONTIAC GMC INC
100 RENAISSANCE BLVD
LAWRENCEVILLE, NI 08648-4772

RE:
Service Request: 71-538676722
2006 Pontiac G6
Vehicle Identification Number: 1G2ZH1 78664
Customer Relationship Specialist: Patricia Easley
Dear Roger Piper:

This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The
specific documents needed are:

e Service and body shop repair orders of all internal, customer pay, and warranty repair orders, (to
include front and back as well as technician notes). Also, include any receipts for aftermarket or
dealer add-ons.

Please fax them to the number on the fax cover sheet. If there are any fax difficulties or the documents
exceed 50 pages, please split the fax and send two or more faxes as appropriate.

In addition, should you be contacted by another party regarding this matter, you may want to consult your
own attorney for further direction. Your cooperation is greatly appreciated. If you have further
questions, please contact me at 1-866-790-5600, extension 11216, If at all possible, due to GM
guidelines, please fax/send (via overnight mail) requested documents as soon as possible. Thank you for
your assistance.

Sincerely,

General Motors Corporation

LHEWRLIL G pE NEL SN FERITIAE

TSR




VIA FAX ONLY
July 19,2007

Robert Silverman, Esq.
Kimmel & Silverman, PC
30 E Butler Ave

Ambler, PA 19002-4514

rRE:
Service Request: 71-538676722
2006 Pontiac G6

Vehicle Identification Number: 1 G2ZH]1 78664-
Customer Relationship Specialist: Patricia Easley
Dear Mr. Silverman:

This is to advise that General Motors is in receipt of the above referenced case dated July 19, 2007. This
case file has been assigned to General Motors” Early Resolution program, and you will be contacted in
the next 10-15 calendar days for review. The Early Resolution program is designed to facilitate early
settlement of warranty matters within a 45-day timeframe.

In order to do a thorough review and assessment of this case, General Motors would appreciate your
prompt assistance in having the attached Release of Lien Information form completed and faxed to the
number on the fax coversheet within the next five (5) days.

In addition, if any of the iterns below are marked, please send the requested information either to the fax
number on the fax cover sheet, or to the address below as soon as possible.

X Copy of owner’s current title and/or registration XFinance, Buyer’s agreement
X Other: Release of Lien XRepair Orders

General Motors Corporation

c/o MSX International, ATTN: BRC Legal

1919 Concept Drive

Warren, MI 48091
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request
number above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,

LHEWRLIL G pE NEL SN FERITIAE

TSR
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General Motors Corporation
ce: {Lonal Counsel on Lavsuits}

LHEWRLIL G pE NEL SN FERITIAE
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RELEASE OF LIEN INFORMATION

(Client’s Name) (Client’s Social Security Number)

hereby authorize

(Lien holder Name)

(Lien holder Address) (Lien holder Phone Number)

to release any and all information regarding my loan account #

(Account Number)

with

(Lien holder Name)

to General Motors Corporation, including but not limited to a complete payment history of my account, a
loan payoff amount, and per diem information.

Date

VEHICLE INFORMATION
The current vehicle mileage is Date mileage read:
Signature Signature
LG0006
V07092007

LHEWRLIL G pE NEL SN FERITIAE
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VIA FAX ONLY
July 24, 2007

Drew Coleman

COLEMAN BUICK PONTIAC GMC INC
100 RENAISSANCE BLVD
LAWRENCEVILLE, NI 08648-4772

re: (N
Service Request: 71-538676722
2006 Pontiac G6
Vehicle Identification Number: 1G2ZH1 7866/ R
Customer Relationship Specialist: Patricia Easley

Dear Drew Coleman:

This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The
specific documents needed are:

e Service and body shop repair orders of all internal, customer pay, and warranty repair orders, (to
include front and back as well as technician notes). Also, include any receipts for aftermarket or
dealer add-ons.

Please fax them to the number on the fax cover sheet. If there are any fax difficulties or the documents
exceed 50 pages, please split the fax and send two or more faxes as appropriate.

In addition, should you be contacted by another party regarding this matter, you may want to consult your
own attorney for further direction. Your cooperation is greatly appreciated. If you have further
questions, please contact me at 1-866-790-5600, extension 11216, If at all possible, due to GM
guidelines, please fax/send (via overnight mail) requested documents as soon as possible. Thank you for
your assistance.

Sincerely,

General Motors Corporation

LHEWRLIL G pE NEL SN FERITIAE
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VIA FAX ONLY
July 19, 2007

Darlene Alexandersen

PERRINE BUICK-PONTIAC-GMC
2730 RTE 130N

CRANBURY, NI 08512-3149

RE:
Service Request: 71-538676722
2006 Pontiac G6
Vehicle Identification Number: 1G27ZH1 7866
Customer Relationship Specialist: Patricia Easley

Dear Darlene Alexandersen:

This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The
specific documents needed are:

e All sales purchase and finance agreements, including a conversion invoice (if any), the incentives
acknowledgement form, and the Actual Cash Value statement of any trade, application of title and all
other items in the sales jacket.

e Service and body shop repair orders of all internal, customer pay, and warranty repair orders, (to
include front and back as well as technician notes). Also, include any receipts for aftermarket or
dealer add-ons.

Please fax them to the number on the fax cover sheet. If there are any fax difficulties or the documents
exceed 50 pages, please split the fax and send two or more faxes as appropriate.

In addition, should you be contacted by another party regarding this matter, you may want to consult your
own attorney for further direction. Your cooperation is greatly appreciated. If you have further
questions, please contact me at 1-866-790-5600, extension 11216, If at all possible, due to GM
guidelines, please fax/send (via overnight mail) requested documents as soon as possible. Thank you for
your assistance.

Sincerely,

General Motors Corporation

LHEWRLIL G pE NEL SN FERITIAE
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FAX 6093857757 perrine

07/23/2007 MON 1Q:39

T

[
|

YELIGIE Yild wilen a el UF 1dX 15 AS585560. e

a. THiefienfeas ... ... S_ 75 0 O Life insurance {0 Lessee [0 Co-Lessee O Both) Premiumm $__ H78
$ #/8 Coveragebimit $____ pwsa
$__ /85 L0 O Disability insurance (Lessee anly] Premium § SN 7 7 —
s 118 &0 o L Monthly coverage limit = $____ gsn
5 Mg & LESSEES SIGRATURET x Age

T Propenty a0ES . o s e e e e $— _Mgpn e

g. Other {describe) § S CO-LESSEES SIGNATURE” X Agqutp

h. Qther {descrbe) _ - & L .

i. Other {describe} £ WA 22. WARRANTY AND EXCLUSION OF WARBANTY, You have the benefit of any warranty

' checked below,

15. MILEAGE. :
Base Mileage Aliowance. O 15,000 milesfyear. K5 Oblow mileage: 12,000 miles/yvear. e O Standard manutacturer's warranty
O Medium-duky truck {gascline); 25,000 milasisar N

L1 Medium-duty truck (diesel): 35,000 mites/year Warranly papers that are separate from this lease state any coverage limits.

. m- . . e The: lawr gives you awamanty ihal the vehicle confarms 1o the dascripfion in this leasa,
Extra Miles. Youare buyidlf & exlra miles al.!$' 1] per mile. If this [ease ends _
an or after the last scheduled payment is due, we will credit you with § « pormile tor ~ THEAE ARE NO OTHEA EXPRESS WARRANTIES ON THE VEHICLE. WE MAKE NO

. . ' . . E
each unused exfra mile. There will be ne credii if the lease ends eatly, you buy the IMPLIED WARRANTY OF MEACHANTABILITY. THERE IS NG w.c_mnnmv THAT TH

vehicle, ar the vehicle is a total loss. ¥EHICLE IS AIT_FOR A PARTICULAR PURPOSE. )

Total Allowed Mileage on the Odometer at Lease End is 390415 miles. 23. OPTIOMAL SERYICE AND MAINTEMANCE CONTRACTS.
Starting odometer milzags e - 15 miles Name__ﬁ_f_‘.;‘_ Te;'rn_ﬁﬁr1l| manths, milas
Base milsage alowance . . e e e -+ 39000 miles Name_Hf_;_l._ TErm_H_’r_ﬁmUnthS, _NE,_A__ milas
Purchasedextramiles ... ... ... .o ... ... + —E miles If you are buying a senvice pr‘maintépaqce contract now, you may pay for itat lease signing. If

‘Excess Mileage Charge. The excess milsage charge is $2() per mila for each mile You do not, the price will be in the capitalized cosl and you will pay rent eharges on the price,

beyond the tetal allowed miles, plus 2. If the lease ends early and the vehicle is nof a lotal
loss, any excess mileage and wear charge will not be more than rasidual valie minus the
‘vehicle sale price. There is no excess miteage charge if you buy the vehicla,

(" THIS IS THE ENTIAE AGREEMENT. This lease, including the frontand back of this form, contains the entire agreement betwaen ¥ou and us relating to the lease of the vehicle. Any change Lo
i the terms ef4hjs lease must bo in wriling and signed by you and us. Mo oral changes are Binding.

B x BOLESSERL X
W— refrain from Fnlurcingfan'_.r of our rights under this lease without losing them. - . T
NOTICE-TC LESSEE. 1. DO NOT SIGN THIS AGREEMENT BEFOAE YOU READ IT. 2. ¥YOU ARE ENTITLED TO A COPY OF THIS AGAEEMENT. ' 7 WY

P
YOU AGREE TO THE TERMS OF THIS LEASE. YOU CONFIRM THAT BEFORE YOU SIGNED THIS LEASE, WE GAVE IT TO YOU, AND YOU WERE EREE TO TAK T, AND RE
You TEaty. = ey -

[T AND RECEIVED A COPY AT CRAMBURY, mJ ON Q41272000 « £ 2| |

. {eltyy {stale) . [moriiR) {dayy Tyt

BY: X : NOTICE: THE LESSEE AND THE LESSORA SHALL BE ENTITLED TC REVIEW THE
CONTRACT FOR ONE BUSINESS DAY BEFORE SIGNING THE CONTAACT.

: - : Lessee and any Cn—Lésqee acknowledge that they have had at least one business
GOTESSEE X __ | day-to review this lease hefore Sicglag ]

e - Logss(antl G565 i b
N - - % / 7 . | / )
CESSDRE BEX L £ A DATELX.
- _A
I..essfnrlassigns a!l right, Fitle, and interest in this lease to the pary identifigd in this lease ag.th  iptepded assignee, undsT the temms of e Lease Blan Dealer Aogresment in effect from time o
time: with the assignee (the 'Dealer Agreement™. Lessar aI_s/gJassignTs‘ all ighk; . Jitlet-and] 17" the leased vehicle \o the party identified in this lease as e intended.assignee, ar s designee,
under the lerms of the Dealer Agreement. FaniiS Y .

. o [ & #
FESSEED ‘g TIAC duhar HEX _;/ -

LEE T T Ly

| ! - o :
SEE OTHER SIDE FOR OTHER IMPORTANT AGREEMENTS INCLUDING A PRCHIBITION OF TRANSFEA OF ¥QUR INTEREST, -
871 MONTHLY NJ 572005 ’ '

Copyright 2005 Genaral Motors Acceptance Corporation. Al Righls Reserved. TRIPLICATE ORIGINAL - DEALER  ° Loase Agreerment 9
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LEASE

: GMAG SmanvLEASE® AGREEMENT — Monthly Payment

. -

L]
o

LESSOR {Aetallar) name, atldress, and te1ephﬂn§ numbear -

LESSEE {and CO-LESSEE} {"fou"} name and address, induding county-| Garagihg addrass {if different}

Principal driver (if business use) 2730 RT. 130

TRENTGH HJ

PERRIKE S FORTIAC GAC
. CRANBURY, ®J08612

lease a vehicle: Thisis not a.purchase agresment. You ars not buying the venicle.
ar lo Lessor named above and any assignee. An "assignea” is a person 16 wham this lease is assigned (il itis assigned).
the venicle to Ganeral Motors Acceptance Corporation {"GMAC).

{Retailer] will assign it and sell the vehicle lo Central Originating Leass Trust.

This is an agreement to
mide* "us,” and "our ret
HH) ¥ this box is checked, Lessor {Retailerh will assign this lease and sell

7 IF ihig box is checked, GWMAG helped o arrange this lease and Lessor

By signing ihis lease, you agres to averything o the fronl and back.

vehicie ko

[ 1f this bax is checked, Lessor {Retailar) will assign this lease and sell the
1 If wnis box is checked, Lessor {Retailer) inlends not to assign this leasa.

Assignes's address and telephone number

(MewiUsed| Year | Make & Model Body Style Vehicle ID # Mileage ] Primary Use ]
o . & Personat, Famlly, or Housshald ] Gammarcial, Ansiness, ar
HFLE P [ [t G5 5 LTIk 'wnrm - Agricuifural . —
e a \Ta] T 2T f ggos o o
Mumber of Englna Cylinders ___._ Transmisslon [J Automatic - @ Manual Brake ssist O Marual | Steering Mechanlsm {1 Powerassisted O Manual
[
alr Cond. O ¥es [ Mo ] Manutacturer's Suggesled Fratail Price as shown on window sticker, if any $ . —angnn ng - ———
Dealer Instailed Options: G {4 truck) O Public Gonveyance
Prior Use
l 11,000 miles or less on gdomeker - ] Personal, iamily, gr household - O pDemonstrator O Livery - % Daily rentak O Police - O Prior wreckage - - [3 Unknown—-

—

4, Total of Pairmentsi'

1. Amount Due at Lease | 2. Monthly Payments ’/. P g 3. Other Charges (not pari of your manthly payrmeant}
ﬁlgmngdnr I::E“‘;'.rew' Eﬂ”firg "é‘-‘aﬂ E,éﬂn?a o6 32671 _isdueon | pisposition fee {if you do . {The amount you will iave
temized Below)* ' ! i e 4 ald by the end of the lease.
. f12f { "Lluv.:{auuwed by 38 paymenls of not purchase the vehic'e) zd_ﬂTﬁ—’ P ¥ }
due on the of each month.
Ih. 1 EZ; L) .
& ARy Ea) The tufa?n‘f {our monthly payments — 0769 Total $__——_H:'5&— B e 2. v " B
*temlzation of Amount Due at Lease Sligning or Delivery ’
H,s. Amount Due-at Lease Signing or Delivery: &. How the Amount Die at Lease Signing or Delivery will be pald:r
a. Capitalized cost reduslion ... - N s—dﬁ‘:ﬁ'__ P T R T Tl T 1 - S 2 M
b. First monthly payr.nent e S [ . % b7t . b. Rebales and noncasn oredits ..o s 4%_
e. Befundable Secunty GaPOSIE ... oo s e S $——Hﬁ——‘ c. Amount to be paid incash .- B 555 21
d. Title fees S — ST . ¥ L 4 B
e, Registration fees $_— L 00—
. {. Salesfuse tax . $__E_Hj‘__
| 6 S—hh—
: h. . B ¥ BN
i S WA——
1 [ — . $_gR0. 21— S 1| A —— $__cLo 2y ——
et A e et s e e —.—-?L_"fnur_mnmhh.ﬂnavmenﬂs;deleﬂninedis_shqwnhgmﬂ:w e : - o }
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insurance, ard any oulstanding prior credit of [ease balance} ................ _

........................................................................................................................ $_ 2 415

b. Capitalized costreduction. The amount of any ne: trade-in allowance, rebale, noncash credil, or cash you pay that reduces the gvoss capitalized cost.. ... ... .. - h— e
¢. Adjusted capltafized cost. The amount used in cakoulaking your base monthly payment ... .. . L ol il L e - = bPpagip om0
d. ResTdual vatue. The valua of the vehicle al the end of the lease used in calculating your base n'||n-nth[~5.r pa‘_."ITIEI'Il . . . - $+.q,5ég_;:;g_
a. Depraciation and any amortized amounts. The amount charged for the vehicle’s decline in value thmughmrmal use and for umer iterns pald over

T8 JEASE BRI oo s e — et e — e o ot ettt st e e s o = 531030708
f. Aent charge. The amounl charged in addition to the depreciation and any amortized amounts_.... e e e et 1 e« sE—— = e —t e m e — e + S5_2309C g1 _
g.Tolad of base monthly payments. The depresiafion and any amortized amounts plus the rent charge ..................................... eeveee + eees eomnesn oeeseeesseseee sesseee wesseens neeens = 5_1_3.?.9;1__594_
h. Lease payments. The number of payments in your lease ... i+ e = Sareee @12+ st s+ si5s oottt o+ sseseeeesssesee st oot e S— - an :
I. Base monthly payment L o Arntr et AR S8R <8 anen = seaseem sesesn s AR e rsee et e = SRR SRR eenass et ssiesene sre = srots = = 8 R
|. Monthly salesfuse 1ax (estimated) ... e et v ettt ot £ et e« % s — e e eS8 et oo e " s_ﬁ_.hﬂ___
k. e e evn ~ b s e e e 14 s st + $—H-;"-F|,—‘
I. Tatal monthly payment- : et s s S e e s e S o it e S —— - S—Fag 1

Early TermInaticn. You may have to npay a substantial charge if you end this lease early. The charge may be up to several thousand dollars. -
The actual charge will depend on when the lease 1s terminated. The earlier you end the leasa, the greater thls charge Is likely to be.

L insurance,

P

8. Excessive Wear and Use. Youmay be charged for excaessive wear biased on our standards for normal use and formileage inexcess BRI miles per year at the rale OLED_per mile.
8. Purchase Option at End of Lease Term. You have an oplion to buy the vehicle at the end of the lsase termfor . JCA0a A | plus official fess and laxes.
10. Other Important Terms, See your lease documen:s for additional information on early termination, purchase oplions and maintenance responsibilities, warranties, lake and defaull charges, and

= -~ L - v - - - 1

’

11.ITEMIZATION OF GROSS CAPITALIZED COST.

a. Acraed upon value of the wehicle s e [ .
b. GMAC administrative lee
c. Licensefregistration/title lzes _
d. Scles bax _ :
‘8, Other tax {descnbe} + 5
1. Opbonal SErdioe SOMEIACE oo e e - + & MR
9. Opticnal maintenance contrast _ + % Bia——
h. Opboral lite insurance ___: et . + & HEA .
i. Opticnal disability insurance + 3 BiA—
- : + % WA
0o PS5 pap -
. Gress Capitafized Cost ... =8$24M1e ng
12 THE VEHICLE YOU ARE TFI.MJING].' A - -
(year) {make) {modal}
Gross tade-nvalue .. .. — % NiA
Payof _ _.. e oottt ettt e : - % Mep
.. Nettrads:invalus ;. R, = & NAA

"

- 13. TOTAL £OST OF THE LEASE (if you are never in cefault, and you use your opfion to buy-

the vehicle al scheduled lease end).

Amount due &1 leasé signing ordelivary SR S 11 | . I
Tofa ol monthly payments {other than first monthly paymant] ........... + $L-3iE_._H_B_
Securily depesit and any life or disability insurance _._ BrA

Price if you buy al scheduled lease end _.... oo e + $1_5ﬂ_ﬂ_9_'_ﬂ_ﬂ_
Total cost of the lease ... . i = 527636.19

plus any relaled official fees and taxes.

14. OFFICIAL FEES AND TAXES. Youwill pay all gowvemment license, tille, registration, testing,
and inspection lees for the wehicle. You will pay all axes en the lease or the vehicle that the
government levies on you, the vehicle, or us (except cur net income laxes). We may change
wour monthly payment if taxes change. We may bill you separately ler official fees and taxes.

TOTAL ESTIMATED FEES AND TAXES YOU MUST PAY DURINELEASE .. ... - 5 1603 10

16. LATE CHARGE.
you will pay a late charge ol 5% of the part of the payment that is Tale,

17. CHARGE FOR FINES. {f the government imposes a fine relaled to the vehicle and you do
net pay it promptly, we may pay it. Each lime we pay a fine, you wil pay us lhe amount when

- we ask. If we have fo pay a fing or lake offier aclion bagause you don'l pay a fine promptly, you

- INSUrancs CHmpany Name:..

will also pay us $35.

18. SCHEDULED LEASE EMD DATE. This lzase |s schedulad to endl A1 1 /2
You are scheduled to retum the vehicle on this date. - {montk}  {day)

19. LEASE END DAILY EXTENSION: CHARGE. 25 - (i} - pEr day {plus tax), beginning on
the sighth day after scheduled lease and date.

- 1

20. REGUIRED YEHICLE INSURANCE INFORMATION. You affirn Ihat liability and pﬁysmal
damage policies that meet our requiremants (see the other side) are in force on the date of this

If we do not receive a full mnn'ﬂﬂy payment within 10 days after it is due,

year]

| foll
e comeany nameltd HIARUFACTURES 1KS
Insuranga agency name;. fJ MANUFACTURES 18NS

Agency address: . . e ot
Agency phaore nnE 31 J CLIVAN WAY ‘E’ES ] ”":.EH Em.’ EE_’J WOl
Agent's name; g i iﬁﬁﬂi i_@ F ﬁi{E 5 INS

Palicy no.:_— Oliability  OPhysical damage
Ceductitdes: Collision & Comprehensive &

[nsUrance agency name;

Agency address:

Agency phone no.:

Adent's name:; ,'

Palicy no.: U Physical damage
Deductiblas: Cellision $ Comprehensiva §

21. OPTIONAL L'FE AND DISABILITY INSURAMCE. We do not require life or dlsabllity
Insurance. If you 5|gn below, we will try 1o get the coverage(s} checked for the lease term. We
will include the premfum in your base monthly payment. A nofice yow receive when you sign this
|ease describes the coverage(s). The insurance may not cover laxes and other amounts due
besides the base monthly payment,

Insurer name: 4 18

Addresss MAAC L o o Lol

0T NOW LOOZ/EZ/LO

(43

SuUTIIed LGLLGEEE00 X¥4

otosm00@
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Frordnr Prom; IIJ G Borvizas, Inc. (e} am-anss

et e am e BUICK-PONTIAC-GMC
(RIS i HUMMER

[ New Ei'ff'ﬁé' PONTIAC 5730 Route 130 Tel. 609-395-5599

[ Demo Cranbury, N.J. 08512  Fax 609-395-7757

DEAL #

Ca/12/0b T |

STOCK
MO.

DATE

HOME PHONE

TRENTOHN

08611
ESPCSITOPDOMINIC F

NJ

Slala

E-MAIL

Prior to Delivery of the vehicle listed above, customer shall aleci
one of the following and so advise dealership:

* Cash Purchase “ Finance Purchase  +  lease

IF A CREDIT SALE, REQUIRED INFORMATION CONTAINED
ON A SEPARATE DISCLOSURE STATEMENT |5 MADE A
PART QOF THIS ORDER.

i= A LEASE, COMPLETE DISCLOSURE OF ALL LEASE TERMS
AND CONDITIONS IS CONTAINED ON A SEPARATE LEASE
CONTRACT.

TO BE DELIVERED ON OR ABQUT

D.L &£ 50C. SEC. D.0.B
ENTER ORDER FOR 2006 PORTIAC PALES G6

YEAR - . MAKLE . MODEL P ] Y .
BODY TYPE e COLOR SILVER MILES 15 SERIAL NO. 194447 4; $ %7 !
INTERIOR TRIM COLOR IF ANEW VEHICLE SALE OR LEASE . . .

The only warranties applying to this vehicle are those offered by the
manufacturer. Dealer sells/leases this vehicle "as is" and hereby
disclaims all warranties. either expreas or implied, including any
implied warranties of merchantability and fitness for a particular pur-
pose. Any liability of dealer with respect to defects or malfunctions of
this vehicle including, without limitation, those which pertain to
performance or safety, (whether by way of “strict liability,” based upon
dealer's negligence, or otherwise), is expressly excluded and
customer hereby agssumes any such risks. The manufacturer’s
warranty is not affected by this disclaimer of warranties by dealer.

Price of Unit

Addltional Equipment (options)

IF A LEASE, THE FOLLOWING APPLY;

MONTHLY PAYMENT AMOUNT § LS
TERM: / MONTHS
MILEAGE PER YEAR__/Z, 000 __,

CASH DUE AT DELIVERY § 0SO-2f

IF A PURCHASE, THE FOLLOWING APPLY:
TOTAL PRICE OF VEHIGLE
Less Trad:er‘-in

TOTALTAXABLE AMOUNT

IF USED VEHICLE SALE OR LEASE-CHECK APPROPRIATE BOX
L] This vehicle is sold/leased *as is” and dealer herehy exprassly
diselaims all warranties, either express or implied, including any
implied warranties of merchantability and fiiness for a particular pui-
pose. Any liability of dealer with respect to defects or malfunctions of
this vehicle including, without limitation, those which pertain to
performance or safety, (whether by way of “strict liability," based upon
dealer's negligence, or otherwise), is expressly excluded and
customer heraby assumes any such risks,

OR
O The only dsaler warranty on this vehicle is the limited warranty
which is issued with and made a part of this order form.

All USED VEHICLE SALES-DEALER'S OBLIGATION

The laws of New Jersey require Motor Vehicle Dealers to make all
necessary repairs, without charge. or return the full purchase price (if
a sale) to the customer in the event a used vehicle sold and intended
to be registered in this State fails to meet State Inspection Standards
for tha issuance of a certificate of approval due to a defect that is not
the result of the customer’s own act. The undersigned, before entaring
into this contract, has been informed of dealer's obligation above and
agregs to have the used vehicla inspected within 14 days from the
isguance of the permanent registration for such vehicle.

L./ X

D:wlu Luelomar's -GIEI'I:IILII'C
WAIVER OF DEALER'S OBLIGATION (USED VEMICLE SALE)
The undersigned, has read and understood the above Dealar's Otligation,
and does hereby WAIVE AND RELEASE the DEALER'S QBLIGATION to
make repairs without charge or return the full purchase price (if a sale) if the
vehicle fails to meet State Inspection Standards for the issuance of a
certificate of approval, unless the cause for the vehicle's rejection is an item
which is “covered” by Mew Jersey's Used Car Lemon/Warranty Law (P.L.
1995, Chpt, 373).
/

State Sales Tax A X
N H ’F\ Dulm [ *_Sagnaturs

Motor Vehicle Tire Fee - §1,50 pur New Tirs TRADE-IN DESCRIFTION AND ALLOWANCE
TRI-VINY TIRE (AR $ﬁ ‘ap

- - - - o Year Make Modet
Registration/Title Fee (Cstimated) 0 b ) \

_ 108.p0 Serial No. Mileage :

{See Paragraph 15 On Reverse Side) tenctein Atmte, B Date af G471Z27G7
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Documentary Fee S IGAL EXPENSE §7045] T T 1) 1 sresssin s N 7A ST
DPCUMENT TRANSMITTAL SEFVICE £78 50

Il
(See Paragraph 16 G, Reverse Side $149.95‘) Less Balan_ce Owed iR
NET PAY.OFF ON TRADE-IN [ [ Net Trade-in Allowance

Balance Owed to;

Address:
TOTAL _— T
LDgpc‘::it AccountNo.:_

Info. From Gum_:l Thru

BALANCE IN CASH, CERTIEIED CHECK oR
OTHER ACCEPTABLE FORM OF PAYMENT
TO BE PAID TQ DEALER On DELIVERY

BALANCE DUE ON DELIVERY el . . w
——— Q471242007
Customer's Signalura

Data

AGREEMENT TO ARBITRATE ANY CLATMS, READ THE FOLLOWING ARBITRATION FPROVISION CAREFULLY, IT
LIMITS YOUR RIGHTS, IN CLUDING YOUR RIGHT TO MAINTAIN A COURT ACTION,

The partics w thiy AZICCINENL agres to arbitrate any claim, dispute, op contraversy, including all stalutory cluims and any srate or tpderg] clnims, (hat may wrise out of or reyi-
ing 0 (he Purelise or lense ideg tied in this Moty Vebicle Berail Order and the finanging therent, By agreeing o arbi MAton, the parties understand apd agTee that they gre
Waiving their nghts o maintain other availahja resolution processos, such s o Coutt action or administrarive pracseding, ta scrtle fiejr disputes. Now Tersey Consumer Fraug
Act, Used Car Lemog Law, and TrutJ)-in~Lcnding claims are just three examples of the varioyy types of cluims subject 1o arhitration under iy greement. The parties alsq
AETOE 10 waive any rlphe o pursue any such claims jgotrh B SEAWULOLY, State or fadepa] claims, ag u clags action. There are no Limitations on the lype of claims thyy st [
arhilrated, except for New ¢ “r Lemon Law and py ! i i i i

ducted in accordanee wilh the Rules of the Aptér
vided by the Associaguns Rulg;a.,-'EF é !

tor shall be binding npon e partiel!
LIMITS YOUR r -
PLEASE READ

Accepted By:

iation before 5 single arbitrator. The Costs included in the arbilration process shall be shared ay pro-

ISR 0 v
AINFAIN A-€OURT ACTION ARD o

Dalg

Customer agrees fliag this Order o7 (R 2¢¢ and on the reverse side and HIY Attach - udes all the terms bnd condit ns, if a sale, Costomer fir.
ther agrees this Order cancels and supersedpg 4 Prior agreements and ag of the date signed by Dealer or authogzed agent, comptises the complete an
exclusive statement of the terms of th TErecment between Customer and Degler, 1# Custoner, prior to delivery, elects to leuse the vehicle described ahove,
Customer and Deajer Agrec 1o cxXecu aseontradt which shall contain fy)] disclosure of a]l lease information. THIS ORDER SHALL NOT BECOME
BINDING ;N ACCEFTEDAY DEAL IS AUTHORIZED REPRESENTATIVE. Customer by execulion of this Order acknowledges thyt
they have read the (cergy and CoAditions and have recdived g ituc copy of the order, YOTJ HAVE A RIGHT TO A WRITTEN ITEMIZETy PRICE
FOR EACH SPECIFIC FRIE-DELILY SERVICE WHICH IS TO BE PER} ORMED. THE AUTOMOTIVE DEALER MAY
NOT CHARGE FOR PRL RYICES FOR WHICH T : IOTIVE DEALER IS REIMRURSED BY THE
MANUFACTURER. Y( 1O A WRITTEN ITEM “E FOR EACH SPRCIFIC DOCTIMENTARY
SERVICE WHICH ST L T am 18 yeurs of age o o ool gy b -

| Accepted By:

LDatg .". Cralopat™Hi Aulhutlzod Hepresenlaive T

——— Dk —

Tof &2000° v 213z (12 THIS ORDER NOT SUBJECT TO CANCELLA
IMP_CIHTﬁNT_: READ _ HE_]_'_EFIMS AND C_Q_N[_JITI_QNS_ ON TH

- - VUIN=-H if NDABL L
% BACK OF THIS ORDER BEFORE SIGNING.

I s P et - L e e e = T R

. . ASAIED 10 B 511 11 13earm . o
Ag JF0I0) BIUL 10 annamun .
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GM CUSTOMER INCENTIVE AND ONSTAR ACKNOWLEDGMENT

(excludes Saturn)

CUSTOMER NAME:

viN: JLE/AIZIH 12 T 6/61Y

1. Customer Incentive

T assign the total amount of customer incentive(s) listed to the dealer named below and request the the available customer
incentive(s) be applicd: (a) —_to the down payment of this vehicle, (b)___where permissible by law, as a price reduction
(Bill of Sale indicates pre-incentive price, amount of incentive, and final price with incentive applied), or (€) — a check be
issued in my name by Dealer named below:

. Incentive Program Reference Amount - _GM Incentive Code
G/ é-*:f?g;f?/ﬂ;f{r‘” /2766 _ g—_ o . G
| B —
Total Incentive Amouim s 0

2.  Other Program Selection (Which may or may not be in lien of customer incéntive programs; for example, Division supported
financing/leasing, etc..)

a.- Ielect toreceive

in lieu of

—ln Lae

- CUSTOMER AND DEALER ACKNOWLEDGMENT FOR INCENTIVES AND ONSTAR SERVICE —

a. Vebigle Incentive Acknowledgment, T am the ultimate retail purchaser or lessea of the vehicle bearing this vehicle
identification numher, which was sold/leased to me by the Dealer, named below. This vehicle was purchased/leased
for personal/business use and not resale and I took delivery on _EL I acknowledge receipt of iucenlive(s) as
described in Hem __and release GM Division from any future claim ot obligation for incentive(s) on this vnit.

Is vehicle equipped with OnStar ? Yes No

b. g -8 Jerms and Conditions Acknowledgment, T acknowledge that I have reccived the Tenns and Conditions under
which the OnStar service in my vehicle is provided (copies are available in the vehicle glovebox, from the
dealer, at www.onstar.com, or by contacting OnStar as described below), :

Tunderstand that in order: to cancel the OnStar service in my vehicle; I must press the blue OnStar button
in my vehicle or call 1.888.40nStar (1,888.466.7827) or TTY 1.877.248,2080 and request that. my _

Services be cancelled.
Date; {’2 07

The miadérsigned person, as Dealer representative, certifies that the information on this application is-true and correct, and the
incentive(s) described in Item___ and the Onstar Terms. and Coonditions have been provided to the said purchaser/lessee who
has taken delivery of referenced unit through this dealership, 3nd that properly completed accurate delivery data has been

forwarded to General Motors or Saab Cars USA
Authorized Dealer Signature: = Date: _/LLM .
Dealership Name: : ( f/, /A : Dealer Code:

b. Ielectto receive

Purchaser/Lessee Signature;

Dealer Note: This is a required document and it must be completed, signed and retained in' EVERY DEAL FILE Jor new retail
customers even if there are ne incentives or rate support available, A copy of the completed form skould be provided to the
rircinmer
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Vil VEHICLE INVOICE
{‘ BUICK-PONTIAC-GMC-HUMMER® @ W
SALESMAN - * LA, PRNTIAL
. 2730 Rowte £30 = Cranbary, NJ 085123149 (608) 3955589 . ;

\PHIEE‘ I ’D[Q;cm'pﬂ(_m EEE Fip s NN PR Pt

FIFUT-I0 1P VEHIGLE FRIGE :
2| FAGTORY EQUIFMENT .
4| BEALER INSTALLED GPTIONS * solpm GMAL HUMMFR

L - . ke nerning elaa,

5 EAST HANOVER B 07536
5 PHONE: RES. BUS.
/
; SO L L LR [wooelfo [ o

2340440 s SALEPRICE ., |vWPeLfB1700D ' Lkey [ [ e
10{ 5aLes Tax MODEL NG | o | Pass | [coLomfLILR [ ooomeTeR P
11 INSURANCE INCLUDES

OPTIONAL EQUIPMENT & ACCESSORIES

12| LICCMEC & TITLE D COLLSION DED
7-50  [HJ TIRE TAX (v/y_(' //57 7\.‘.‘!" %;‘9753 e [ FULL COMPREHENSIVE
1 4 O DED COMP
15 [ FIRE & THEFT [lcac .
16 ' Ovowing & LABOR [T RENTAL
2 BAN . 58 TorAL CASHIPRIGE!, 4 TERM OF MONTHS
18] FINANCING ' :ADDITIONAL INFORMATION ' @
10| CREDIT LIFE INSURANCE 1K
20| CHEDIT A & H INSURANCE -1 . 2
21| PHYSICAL DAMAGE INSURANCE %J 3 .
2 ey EME ONLY] T L
L 234TT. 98 |l totaumimE:emice | This vehicle is equipped with a - ITEM - AMOUNT
24| DEPOSIT General Motors engine produced in a ' 1wy FeE el i
| oot o pELVERY General Motors plant operated by the 2 |ooc re 75.00
- Diivision. SINATUNE 2
o TRADE ALLOWANCE | YA | | mare | MODEL [ Booy Tvee |
e vin| COLOR [ opomeren |
2 o . L W
= LESS PAYOFE BALANCE OWING TQ ————————i~ |
Tl e — NETEQUITY [ Loyl e o el
3555 PAYMENTS & 325- 1?1 FER MONTH FAYABLE TO —-'—-—ﬂ:' e
& commencing Ua/ 12707
o LIFE CO. ] e
s FDI GO. R MANOr AL TURES L6 FOLICY NO.
a6 " [useco. POLICY NO.
2R 1. 38 o] TOTALISETTLEMENT., -
Hersullsand Bepnokds nioecnmia st ' 3. 7040 EE.O0 12,000
. T,
sratt icle
B T L P FR—— it N e e e e e e S e _I-k'ﬂzl.la-:'_.:'a.-.n&"..\_i'i-_'uh‘.h;..h-\_i_\ e T e 3 et e e Tt s SO S el e AT

ato/800M@ QUFIANT LCLLG6E609 XWA  TRI0T NOH L00Z/E2/00
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07/23/2007 MON 10:41 FAX 60839857757 perrine goos/010

Page 1 of 2 ¢

General Motors - Vehicle Purchase Program
Cu;wfer-ﬂealer Agreement and Pricing Sheet

Eligible Participent: [ [ N Re'ztonship to Eligible Participant: GRANDCHILD

Purchaser's First Name: Purchascr's Last Name:

Purchascr's Date Of Birth: - é -

Vehicle Identification Number (VIN). . & é/ ______

Authorization Number: ||| | Incentive Code: GMS
Approval Number: 515275686 Approval Date: 83’88%806
Dealer Name: PERRINE BUICK-PONTIAC-GMC

Division: PONTIAC Dealer Code: 02453
Program Name: GM EMPLOYEE PURCHASE

Company Name: DELPHI INTERIOR AND LIGHTING SYSTEMS

Secondary Company Name: .
$ ; 5409 A

(1) Amount listed on invoice below caption Employee Price (GMS/GMU) or
Supplier Price, as applicable to the program referenced above. Copy of
invoice must be shown to customer for verification.

(2) [ have confirmed that the Employee or Supplier price shown on line (1) g_

above is correct.

(3) Ihave reviewed the Incentive Acknowledgment and/or Assignment form and
confirm that all applicable incentives have been reflected in final purchase
price.

(4) I have reviewcd the vehicle price worksheet (Buyer's Order) and understand
all additions and deductions that affect the {inal purchase pricc

Customer Agreement and Verification of Delivery

1. By signing this form, the Purchaser acknowledges the following:
A. Receipt of the vehicle designated above and a copy of this form
B. The Purchaser has read the GM Vehicle Purchase Propram Rules and Guidelines for the
appropriatc program.
C. The Purchager agrees that he/she will not violate any Program provision
D. Penalties for violation of Program provisions may include one or more of the following:
i. Termination of Program privileges
1i. Requirement that the Purchaser or employee reimburse General Motors for the amount of
any dealer allowancc paid
ui. Disciplinary action up to and including termination of employment (for GM Employees)
E. In consideration of the discount T receive on the purchase/lease of the vehicle, I will not be able to
bring lawsuit for any dispute involving
repairs made 10 that vehicle under GM's Limited Warranty or regarding the extent to which such
warranty coverage is provided on that
' vehicle. Instead, I AGREE to address such disputes through the GM Dispute Resolution Process,
: which includes mandatory arbitration
that is binding on both GM and me. T acknowledge that this Authorization evidences a transaction
involving interstate commerce. The
Federal Arbiiration Act ("FAA™) (9 U.8.C. ? 2 et. seq.) shall govern the interpretation,

https://www.gmfamilyfirst.com/ipnt-dcaler/printReservationCode.do 4/10/2006



07/23/2007 MON 10:41 FAX 60839857757 perrine @o19/910
Page2of2 ¢

enforcement, and proceedings of the arbitration.
// For matters the FAA does not cover, the laws of the State in which | rcside sha.ll TOVETT.

e 4)12/77

Customer Signature:
Dealer Agreement

1. By signing this form, the dealer agrees 1o the following:
Assume General Motors's obligation for delivery of the vehicle
Collect from the purchaser the amount speeificd in the Purchase Contract
Cormply with the Rules and Guidelines of The Program
Review the Factory Invoice with the customer
Complete this form and provide a copy of it 1o the purchaser under any GM Discount Program and
provide a completed agreement supplement for all Smartlease / SmartBuy transactions.
F. Maintain the original copy of this form in the deal jacket
2. Gencral Motors agrees to pay the Dealer the incentive or allowance in effect under the applicable
Program. If a Participant does not accept delivery of the vehicle within five working days of notification
by the Dealer that the vehicle is available for delivery to the Purchaser, unless otherwise agreed to
between the Dealer and the Participant, the Dealer is relieved of all obligations to the Purchaser. The
vehicle then becomes the responsibility of the Dealer, and no mmcentive or allowance will be paid by GM.
3. By signing below, the Dealer acknowledges having read The Program Rules and Guidelines and agrees to
the following:
A. Comply with the terms and conditions contained in The Program Rules and Guidelines
B. Violation of any Program provision by the Dealer or anyone acting on behalf of the Dealer may
result in the Dealer being:
i. Declared ineligible to participate fipther in the Program
ii. Charged back any incentive op‘allghwvance paid by General Motors on transactions in which
violations occur :

Authorized Dealer Signature: Ao 7 Date: 4// /ég / 77

0 GM will ask the court to compel mandatory’binding arbitration of any lawsuit filed by the eligible
purchaser relating to the repairs made t0 the
vehicle. GM, however, will not discipline or terminate the employment of the eligible purchaser because
he or she has filed such a lawsuit.

moUaw»>

https://www.gmtamilyfirst.com/ipnt-dealer/printReservationCode.do 4/10/2006
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KIMMEL & §CILVERMAN

seew Kimmel & Silverman, P.C.
30 E. Bautler Pike
Ambler, PA 19002

1-800-LEMON LAW
hitp://www.lemonlaw.com

Te: L ma,

Fac Number: a fa) '

From: éﬁi: m/f ¢ ‘ M ,ﬁlw . ?EIUH/J _
Fax Number: (215)540-8817

Business Phone: (215)540-8888

Date & Time: 9// t /07—

Pages (including cover):
Re:

The nformation contained in this electronic communication is to be considered confidential and
intended only for the use of the recipient named above. The informatijon is or may be legally
privileged and expresses the opinion of the writer only. If the reader of this message is not the
intended recipient, you are hereby notified that any dissemination, distribution, or copying of this
comrnunication, or any of its contents, is strictly prohibited. If you have received this communication
in error, please re-send this communication 1o the sender listed above, and destroy this copy.

Thank you.

For more information about Kimme] & Silverman, please visit us at http://www.lemonlaw.com/
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BPG Service
' . = v . BPG Main B0
SUZUKI AND COLLISION CENTER BPG Fax (609} 895-953:2M)
ST o Body Shop (609) 8953369

B0 RENAISSANCE BLYD. 300 RENAISSANCE BLVD. : -
RENGEVILLE, N 08448 LAWRENCEVILLE, NJ 0B&48 Sc’iykf';‘:p, Foax {g) 2;:;;‘6‘;
{609) 855-8300 (609) 8953369 U ice  {609)

Part: Dept {407 87 5-B997
E-Mdll  senvce®@colemanautos.com
EOE bTaz Bosg TS “N¥r74h /07 '
5] EGNTTAC/G6/2 DOOR COUPE pELERY BA PALIVERY W
'VTmél.uzm. ZH17866 4 BELLING DEALER M0, FRODUETION DATE
¥ T E.NC. E O N, %1/07
GINEGRH PHONE COUMENTE MO: 20438
"""" EXTERIOR LIBHTING  TECH(S):8905  WARRANTY| SERVICE DEPARTMENT HOURS
CUSTOMER STATES BRAKE LAMPS OPERATE WITHOUT LSING PEDAL MON-FRI,
THEY @) QUT WHEN USING BRAKE PEDAL 7:30 AM. TO 5:30 P.M
H28aL -..4/2.0 QLH FOR DIAG A T S L
PERFORM TESTING, REPLACE BRAKE PEDAL ASSY,RRAKE PEDAL SENSOR BAT,
RECALIBRATE BRAKE SENSOR. AND REPROGRAM PCM 8:00 A.M. 7O 12:00 NOON
woeQTY: o cFPANUMBER - - - - - v ncocnas + sDESCRIPTION = xexvenncemmcuun SUNIT PRICE-
1" 22666955 SENSOR K1 4.625 wARRANTY|  COLLISION CENTER HOURS
% (1:2%4;067 PEDAL 4,625 w MON.-FRI,
. RA 8:00 A.w. : WL
JoB # 1 TOTAL PARTS n.ao0 AM.TO 5:00 PM
308 # 1 TOTAL LABOR & PARTS p.00| PARTS DEPARTMENT HOURS
........... BT o o o e e Mt e e E L o oo M e Lo oo c e mmeaa - sammTEmE A e - iaeeame o MOM -FRI,
-------------- - - SN NN A EEFr T E N E Ao - ARENE - - wmEEEF-----mEEE.----&EEgEEE 7:30 AM.TD 5_30 F-Mu
METHOD: OF PAYMENT TOTAL LABOR, .., 0.00 SAL
TOTAL PARTS. ... 0.00 8:00 AM.TO 12:00 NOON
[ JCHECH: #....... [ 1CREDIT [ ] A/R CHG TOTAL SUBLET. ., 0.00
CARD ;g%\t ﬁigéﬁtaé' ggg DID YOU! BUY YOUR VEHICLE
........ Date ........ TOTAL MISC DISC g.0p|] FROMUS? ASK ABOUT OUR
TOTAL TAX..,... 0.00 “COLEMAN CLUB"

%%R'Ts OESTGNATED WITH AN ASTERIK (*) INDICATE LIMITED .
AFETIME SERVICE GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS.  TOTAL INVOICE $

=
=
]

COLEMAN
BUICK FONTIAG GG

ME WANT YOU TO BE COMPLETELY SATISFIED++ Laeranamio R Gbada
: 803-855-5000

GCOLEMAN SUZUK1
AND GOLLISION CENTER
300 Asngizsance Bhad,
Lawrencavills, hJ 0BG48

CUSTOMER SIGMATURE £09-895-2260

COLEMAN CLUEB CARD
@ v GMEC 3 suzuny
BIINTE monTiAC

Card mut ooy prageniod ot e of wrila-p.
100 cradf for a sales refarral_
Se6 GBIAPRGON for gaimly,

Al

BAGE 1 OF 1 CUSTOMER CORY [ END OF INVONGE ]03:11pm

o
Earsada

H‘endarﬁnn':.'l C sonices, inc. gasg)
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vd/Hl /2087 13:19 6B3-278-1758 ‘ FAGE @3

BFG Main
BPG Fax:
g ANCE BLYD. ody Shop

AWRENCEVILLE, N.J 08648 Bodly Shop Fax

Suzuki Service
{609) B95-3349 . Parts Dept (607) B2

E-viail servlc:a@coiet]'\qné b

B DI1Az BOBH ™™ AT 07 !

LABOR AATE M 20,560 GgﬂVER/

06/ PONTIAC/66/2 DOOR COUPE EETeAY B PRLVERYIR
I [eLLNG DEALER ARG, |
T8 117866 4_ L o
LAY IP. @ MO, Wl_/oy
CAMMENTS MO;: 20561
N OHAR - - —-- L T T IEEEEEE R
74 EXTERIOR LIGHTING TECH(S) 160 ‘ INTERNAL | SERVICE DEPARTMENT HOURS
CUSTOMER STATES WINDSHIELD WIPERS DO NOT WORK MON-FR],
ﬁEQFERH‘?gE"EmﬂN 7:30 AM. TO 5:30 PM.,
' SAT
JOB # 1 TOTAL LABOR & PARTS 0.00 B:00 AM.TO 12:00 NOON
9BPNZ06 - RENTEI[J_RTSY TRNS - RENTAL TECH(S) ; 60 INTERNAIL COLLIBION CENTER HOURS
MOIN,-FRY,

B:00 A.M. TO 5:00 PM.

PARTS DEPARTMENT HOURS
;ggL L:E?g e ggg MON.-FRI.
LB . 73 M. TO 5:80 PM.
....... [ 1 CREDIT [ J A/R CHG TATAL SUBLET.., 0.00 0A MSAT 0 FM
CARD TOTAL @.0.6. ... 0.00 .
TOTAL MISC CHE. 0.00 B8:00 AM. TO 12:00 NOON
bste ........ %3%?'[ %s«: DISE 338
Ve . BU HIC
PARTS DESIGNATED WITE AN ASTERIK (*) INDICATE LIMITED = e i D'%m" V;;f""" VEHI L:
LIFETINE SERVICE GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS. TOTAL INVOICE § 0.00| FROMUS? ASK ABOUT OU
“COLEMAN CLUB®
+HE WANT YOU TO BE COMPLETELY SATISFIED++ ' COLEMAN

BUICK PONTIAG GMC

100 Renmigeancs Blvd,

Lawrancevilie, N QR&48
G0B-RO&-2O0)

COLEMAN BUZUK

CUSTOMER SIGNATURE A eLISION GENTER

Lawrarceviie, NJ 0BE48
&09-895-3360

COLEMAN CLUB CARD

B@;PL EMLC # srruna

Card muai be presented at (ima of wrllz-up.
3100 crexdil i & wales reteral.
San calesperaon far gatass,

= SO
- Arsnfrr Crarcd
s b i i
AC
PAGE 1 QF 1 CUSTOMER coryY [ END OF INVOIGE ) 10:17am

LA (i S U mEa T Ll By A TR T



TIOTT®TT

| {02 1 $ 09.39°

2 0004233445 JUL 24 2007
2 MAILED FROM ZIPCODE 18002

FIRST CLASS MAIL

KIMMEL & SILVERMAN

30 East Butler Pike, Ambler, PA 19002

TO: JUL 2 62007

General Motors Corporation
C/0 MSX International
Attn: BRC Legal

1919 Concept Drive

Warren M1 48091




ROBERT M. SILVERMAN"
CRAIG THOR KIMMEL"™"

* Member, PA Bar
* Member, NJ Bar
* Member, DE Bar
* Member, NY Bar
"“Member, MA Bar
* Member, MD Bar
* Member, OH Bar
8 ) fember, DC Bar
® Member, AZ Bar
£ Member, CO Bar
¥ Member, VT Bar
§ Member, MI Bar
® Member, RI Bar

vehicle swap, but only if the terms are favorable to my client,
Customer. I look forward to discussing this case at your eatliest

KIMMEL & SILVERMAN

1-800-LEMON LAW

www.lemonlaw.com

CORPORATE HEADQUARTERS
30 E. Butler Pike
Ambler, PA 19002
P (215) 540-8388
F (215) 540-83817

WESTERN PA OFFICE, 210 Grant Street, Suite 202, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005
NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 2167344
MARYLAND OFFICE, 10451 Mill Run Circle, Suite 400, Owings Mills, MD 21117, P (410} 356-8835, F{410) 356-88%6
DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476
MASSACHUSETTS OFFICE, 45 Pond $t, Suite 202, Norwell, MA 02061, P (781) 982-9112, F (781) 982-9114
PLEASE REMIT ALL CORRESPONDENCE TQ THE AMBLER OFFICE

July 24, 2007
General Motors Corporation
c/o MSX International
Attn, BRC Legal
1919 Concept Drive
Warren MI 48091

RE-v. General Motors Corporation

VIN #1GzzH17866-

Dear Sir/Madam:

JACQUELINE C. HERRITT'”
ROBERT A. RAFKIN

HY DAVID RUBENSTEIN®

LOUIS DOBL, JR™

HILARY WHEATLEY TAYLOR™®

I am writing this letter as an effort to work out a pre-litigation settlement of the
above captioned matter. I have enclosed the sales and servicing documentation submitted by the
client. As you will notice from your Warranty History as well ‘as any dealership records you
review, my client’s vehicle is a presumptive lemon.

Plantiff hereby demands a statutory repurchase of the vehicle, plus payment of
counsel fees and costs in the bottom line of $1,900.00. I would also be willing to discuss a

RMSAmI
Enclosures

o is a loyal General Motors
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DESCRIPTION

i
% 10
¢
;
i
b
b

P | VEHICLE PRICE
2 [ FACTORY EQUIPMENT
2 DEALER INSTALLED OPTIONS *

BUICK-PONTIAC-GMC-HUMMER®

73¢ Route 130 » Cranbury, NJ 08512-3149 (60%) 395-5599
http://www. perrinecars.com

sowoo. GHAC HUMMER

woness. 120 EAGLEROCK AVE _
EAST HANOVER NJ 07936

PHONE: RES. BUS.

BN ngqm TAC Trooee T o
WL IHTTE66S [rer | [ rxev

7] TOTAL CASH PRICE

18| FINANCING

CREDIT LIFE INSURANCE

19
. 20 CREDIT A & H INSURANCE
 ]21] PHYSIGAL DAMAGE INSURANCE
22

4

) SALE PRICE 1KEY .
10 SALES TAX moDEL NoJ Jel]  [eess| fcoonpL YL Jooomereh P

s OPTIONAL EQUIPMENT & ACCESSORIES INSURANCE INCLUDES
12| LICENSE & TITLE [ cowsion DED
HJ TIRE TAX [0 FuLL COMPREHENSIVE
14 d DED GOMP

O] FIRE & THEFT Ocac
T TOWING & LABOR [ RENTAL

TERM OF MONTHS
ADDITIONAL INFORMATION
X
2
TeenTon v .
] MEMO ONLY

i~ ToraL TiME PRICE This vehicle is equipped with a TEM AMOUNT
“le{ oEPOSIT General Motors engine produced in a M lmv rEE “;‘é TO"S
“L2s! GasH ON DELIVERY General Motors plant operated by the 1 o— i5.
5. Division. SIGHATURE )
[7rape acLowance | va | [ maxe | MODEL Jeoovrvee |
] COLOR Jooomeren|

‘. LESS PAYOFF BALANCE OWING T0 =i |
wamm 1 NET EQUITY .
"o 305 .71  PER MONTH PAYABLE 10 mmmmme———id N0

3 - Tcommencing 05/ 12707

POLICY NO.

T et

POLICY NO.

B men m e R

12,000

7000 55.00

[

et e F e o)

P o T T T T T T rr et




ardiEquipment .}
ltems Featured Below are included at NO EXYRA CHARGE in the Standard Vehicle Price ¢hown at Right
o .?!-CHANICAL" AIR CONDITIONING, :ANUAL
+ ENGINE, 3.5L VG SFI . FLOOR MATS, CLUP:T
. THHNSM'SSION 4-SPEED * DRIVER SEAT POWE?: HEIGHT ADJ
AUTOMATIC W/ OVERDRIVE « AM/FM CD STEREO \Y/CLOCK , RDS
«(4) 17" PAINTED ALLOY WHEEL & DRIVER INFORMAYION CENTER
« P225/50R17 TOURING TIRES « 8 SPEAKER MONSOUN PREMIUM
» BRAKES, ANTILOCK 4-WHEEL DISC SOUND SYSTEM
WiTH FULL TRACTION CONTROL « TILT/TELESCOPIC S ZERING WHL
« SPORTS SUSPENSION » TRUNK, POWER RELEASE
« “*SAFETY AND SECURITY** . VlSORS VANITY MIRRORS
» AIRBAGS, FRT, DRIVER & PASS « PWR WINDOWS W/DHIVER EXP

=
\eStanda

\

« RR CHILD SEAT LATCH SYSTEM DOWN
« DAYTIME RUNNING LAMPS * CRUISE CONTROL
« THEFT DETERRENT $YS. PASSLOCK » REMOTE KEYLESS ENTRY

-+ EXTERIOR*"

+ POWER OUTSIDE REAR VIEW
MIRRORS
. Fl)éHAUST STAINLESS WICHROME
E
* FOG LAMPS, FRONT PROJ. BEAWM
« *INTERIOR**
Visit us at www.pontiac.com
o others in the FREE FUEL"ECONOMY: GUIDE avallale at the dealer.

e Ve ST
o St S g
fittii

HIGHWAY ifPG

29

FOR COMPARISO!t SHOPPING,

CITY MPG

21

ACTUAL MILEAGE

\g(l;hn‘. srr?%\; guEHR Wc';oﬁfé 321:&«6; 2006 G ALL VEHICLE: . CLASSIFIED AS
\ G .

VEHICLE'3 CONDITION. RESULTS g&éﬂE'}E\gTFgSEUETOM ATIC COMPACT

REPORT D TO EPA INDICATE THAT THE

MAJORITY OF VEHICLES WiTH THESE 4 SPEED TRANSMISSION Hq' ' BEEN ISSUED

ESTIMATES WiLL ACHIEVE BETWEEN CATALYST, FEEDBACK FUEL SYSTEM M:‘.fﬁ?ci :é;lgghsn

17 AND 25 MPG IN THE CITY

AND BETWEEN . 12 1337 MPGCITY
24 AND 34 MPG ONTHE ESTIMATED ANNUAL FUEL COST: $4,376 AND
HIGHWAY. 19 15 44 MPG

HIGHWAY,

‘ wyew.fueleconomy.go

T

ORDER NO JRXZOF SALES CODE E
SALES MODEL CODE 224,27

DEALER NO 02453

FINAL ASSEMELY LAKE ORION Ml L1.5.A.

ViN 1G2zH17es6 4

/

2006 G6 - GT COUPE

————————

STANDARI
Options insta
standard equ

PREMIUM V.
« (4) 17" CHF
« AM/FM STE

(REPLACE!
« SUNROOF,

LEATHER P.
« LEATHER,
* 6-WAY PO
* HEATED F!
« LEATHER'
* STEERING
* LEATHER'

AND PARK

ONSTAR SY
SAFE & SOL
FRONT SIDE
HEAD-CUR?
REMOTE VE
AXLE RATIC
LICENSE PL
« EXT-LIQUI
« INT-EBON'

TOTAL OPTI

TOTAL VEH!
DESTINATIC
TOTAL BEF!

TOTAL PAC
TOTAL VEHI

This label has boen applied purs:
the ultimate purchasar. ‘nciudes
Does not include dealer instifled
or license ius .

GMLE
Last(



r; hown at Right \
G VA
T .

fub: UL
WE?: HEIGHT ADJ

0 \ v/CLOCK , RDS
1LON CENTER

! SHOPPING,
CLASSIFIED AS

COMPACT

A2 BEEN ISSUED
M1 SAGE RATINGS
{|RANGING FROM

T + 37 MPG CITY
: AND
1544 MES
HIGHWAY.

%@r&aw T

ionSI& Ericir

STANDARD VEHICLE PRICE

Options installed by the Manutacturer (may replace

MANUFACTURER'S SUGGESTED R

$21,1

standard equipment shown at left) e

PREMIUM VALUE PACKAGE INCLUDES:

1,650.00

« (4) 17" CHROMETECH WHEELS

« AM/FM STEREO 6 DISC CD PLAYER
(REPLACES STD/OPT/PKG RADIO)

- SUNROOF, POWER TILT & SLIDE

LEATHER PACKAGE:

1,365.00

» LEATHER APPOINTED SEATING
* 6-WAY POWER DRIVER SEAT

» HEATED FRONT SEATS

« LEATHER WRAPPED STEERING WHL

« STEERING WHEEL RADIO CONTROLS

» LEATHER WRAPPED SHIFT KNGB
AND PARK BRAKE HANDLE

ONSTAR SYSTEM -INCLUDES 1 YEAR

SAFE & SOUND

FRONT SIDE IMPACT AIR BAGS &
HEAD-CURTAIN SIDE AIR BAGS
REMOTE VEHICLE STARTER SYSTEM

AXLE RATIO 3.29

.**'*fl’“‘l‘iiiﬂﬁ*i&i‘*i!’t*

LICENSE PLATE BRACKEZ

« EXT-LIQUID SILVER ME B

= INT-EBONY
TOTAL OPTIONS

695.010

690,00




LESSOR (Reataller) name, address, and telephone number

PERRIHK ‘S PDR? 1AC. GriC.

g emmns R o

(NewfUsed | Year Make & Modsl ' - Body Style i Pﬁmary Use . h
L Dcemmarcial Business, or
NEW 12006 | PONTIAC G4 « : Aggiculty .

Number of Engine Cylinders ______ _ _ | Transmission [ Autornatic ‘ LSteeﬁng Mechanlsm Cl Power assisted " O Manual

Alr Cond. O Yes O No I Manufacturer’s Suggested Retail Price as shown on window sticker 26380.00 L el

Dealer Installed Options: E 'va (it wrinek) 2. 3 Public Conveyance

\_ 011,000 miles or less on odometer D3 Personal, family, or household O Daily rental - (3 Pofice. - [ Prior wreckage O Unknown |

a8 y — ' —nv‘-—w—- ‘-k""r b g5 Sk, )
FEDERAL CONSUMER*LE& INGIAC CT DISCLOSURES% FE S ¢

B B o e oy e

1. g;n:;:‘ntgu;eal:v:ease 2 Mont?ly Paymentsa'm ol 325,71 & due on 3 Other Charges (not parn of your monthly payment) I ?:I?h!:la?; cl:jar};r;\::ﬁ“ 'éiav;e
omaaataony | GH IRy P e | Dlpeiontea s o wA | oL,
$__3;.{T_f_l_._._ due on the._i_z._.____.__,of each month. 3 A
$W The total of your monthly payments is $ —RFGE—He———— Total §— —ytp— § 1300
*Itemization of Amount Due at Lease Signing or Delivery .
5. Amount Due at Lease Signing or Defivery: 6. How the Amount Due at Lease Signing or Dellvery will be pald:
a, Capitalized cost redUCtOn ... a. Net trade-in GOWAMNCE ... s e mnssos ssssmsresinn
b. First monthly payment ... b. Rebates and noncash credits
¢. Retundable security deposit ¢. Amount to be paid in cash
d. Title fees
€. ROGISITALION FEHS ..o e sescss st s seenn e rses e
1. Sales/usetax ...
g.
h.

j. Total ) 1t T 11| . 5E0 .2

7. Your monthly payment 1s determined as shown below:

a. Gross capitalized cost. The agreed upon value of the vehicle (3 23&(35 1 ._) and any itams you pay for over the lease term (such as searvice contracts, 41
. insurance, and any outstanding prior credit or lease balance) ... et T
[-d

e Manfiull;ead camakwaddiiahfmn Tlar mwmnaccad ad —mi-ommk dmm el e Al




nsurance, ana any oulstancing pnor credit or lease balance) -

c. Adjusted capltalized cost. The amount used in calculating your base monthly payment....

,

. Lease payments. The number of payments in your lease
'I. Base monthly payment
| Monthly sales/use tax (estimatecl)
k.
I. Total menthty payment ..

b. Capitalized costreduction. The amount of any net trade-in altowance rebate noncash credft or cash you pay that reduces the gross capstahzed cost_ .............. - % Jf A

d. Resldual value. The value of the vehicle at the end of the lease used in calculating your base monthly payment

e. Depreciation and any amortized amounts. The amount charged for the vehicle's decline in value through normal use and for other items pa|d over ‘ B
K TG JBBISE BTN oo escoors v ot 858t 0503811523515 8411 58 1 R 110
. Rent charge. The amount charged in addltlon to the depreciation and any amomzed amounts ..

g. Total of base monthly payments, The depreciation and any amortized amounts plus the rent charge

.................................................................................................................. s - e : —' .$ lﬁaﬁigﬂyﬁ -

Early Termination. You may have to pay a substantial charge if you endthis lease early, The charde may be up to soveral thousand dgjlars.
The actua! charge will depend on when the lease is terminated. The eartier you end the lease, the greater this charge.ls likeily to.be.

. Excessive Wear and Use. You may be charged for excessive wear based on our standards for normal use and for mileage in excess 32000 -, m!les per year atthe raté c:f-@fI
. Purchase Option at End of Lease Term. You have an option to buy the vehicle at the end of the lease term for $__Lgﬂﬂi.ﬁﬂ_—_ ; .
0. Other Important Terms. See your lease documents for additional information on early termination, purchase options and maintenance responsibilities, warrantaes, late and default charges, and ;

péf ml|9 i,

i plus off:c;a! fees.and taxes, .

,4

ot

8
9
1
L insurance.
1

1. ITEMIZATION OF GROSS CAPITALIZED COST. ’ . -t . : :
a. Agreed upon value of the vehicle ... ) $ Mﬁ_—

b. GMAC administrative tee
c. License/registration/titie fees
d. Sales tax
e. Othar tax (describe)
f. Optional service contract ... + 4
g. Optional maintenance contract + 8 NIB
h. Optional life insurance SRR FN - ¥ 4 - SN
i. Optional disability insurance __............ e+ § N/A
oo + 8 N/
k. .+ % 474

|. Gross Capitatized Cost .......... = $24816.08

12. THE VEHICLE YOU ARE TRADINGY /A
(year) {make) {model)

GrOSS WA VAU ... oo esrssars s sssse s s v $ RiA

3

Payolt ............................ $ N/A
NEErAE-TT VEIIE o oo s s D RiIA

13. TOTAL COST OF THE LEASE (if you are never in default, and you use your option to buy
the vehicle at scheduled lease end).

Armount due at lease signing or delivery ... 650.21
Total of monthly paymeants (other than first month!y payment) + 8 12376.38
Security deposit and any lite or disability insurance — R/A
Price if you buy at scheduled lease end ... 15009.00

£7%36.19

Total cost 0f the 18aSe ... e st o

plus any related ofhcaal fees and taxes.

14. OFFICIAL FEES AND TAXES. You will pay all government license, title, registration, testing,
and inspection fees for the vehicle. You will pay all taxes on the lease or the vehicle that the
government lavies on you, the vehicle, or us (except our net income taxes). We may change
your monthly payment if taxes change. We may bill you separately for official fees and taxes.

TOTAL ESTIMATED FEES AND TAXES YOU MUST PAY DURING LEASE . ... .. . 51803.10

" 16, LATE CHARGE. If we do not receive & full monthly payment within 10 days after-it is due. .

you will pay a late charge of 5% of the part of the payment that is late..
AN e

17. CHARGE FOR FINES. If the government |mposesa ﬁne re!ated to th

not pay it promp!ly, we; may pay it. Each tims W6 pay. a ﬁne. you w
.8 el

You are; schedulad to ret

19. LEASE‘”END DAILY;
the eighth day aﬁar sched Ir:

20. REQUIRED VEHICLE INS.
damage policies that meet ouf requirements

lease as follows: n,_} Hf\ﬂUFﬁCT g

Insurance company name:, T ’

insurance agency name: .
Agency address:__2() A
Agency phone no.G3 4k R34 2€

Agent's name: v

Policy no.:__—_:_ DU&bM}'
Deductibles: Collision $
Insurance company name:
{nsurance agency name:
Agency address:
Agency phone no.:
Agent's name:
Policy no.:
Deductiblas: Collision §

21. OPTIONAL LIFE AND DISABILITY INSURANCE. We

ingurance. lf you sign below, we will iry to get the cov«arage{%)
will include the premium in your base monthly payment, A ﬂoti
lease describes the coverage(s). The insurance may not
besides the base monthiy payment.

Insurer narme: N fpi
Address: N/A

MR -




Sgme e aetemy i ) UL bty P LG VWOTD G LA ARD, INsUrer name; _iWiH ’ L

'TOTAL ESTIVMATED FEES AND TAXES YOU MUST PAY DURING LEASE ... $__1503. 10 Address: N/A L
The actual total of fees and taxes may be higher or lower dependmg on tax rates in effect or the NIA
vehicle value when a fee or tax is assessed,

v A THIBMEN FBES ..ot et srtasm sttt sttt bt - $ 75.00 O Life insurance () Lessee []Co-Lessee [1Both) Premium $ N/A .
b. Registration fees/taxes $ /A Coverage limit  § N/A.
c. License lsesftaxes $ 786.50 [J Disability insurance (Lessee only) Prel"niur'n $ ] RIA L
d. Sales/use taxes (including tax on capitalized cost reducnon) $ ?1 6. 60 Monthly coverage limit S - N g A N
€. BXCISE TAXES ... e st N/A LESSEE’S SIGNATURE: X Age
f. PrOPOMY TAXES . oot e e H/A
g Other{describe) .. .~~~ . $ /A CO-LESSEE'S SIGNATURE:. X Agel/A
h. Other (describe) —— 8 N/A .
i. Other(describey ... $ _N/A 22. WABRANTY AND EXCLUSION OF WARRBANTY, You have the benefit of any warranty
chacked below, o
15. MILEAGE. .
Base Mileage Allowance. 0 15,000 miles/year. XX [ Low mileage: 12,000 miles/year. XX O.Standard manufacturer's warranty
[0 Medium-duty truck (gasoline): 25,000 milesfyear O LR ];
03 Medium-duty truck (diesel). 35,000 miles/year Warranty papets that are separate trom thts lease state any coverags limits.
Extra Miles. You are buyinE /A extra miles W A per mile. It this lease ends The law gives you awarranty that thévehicle conforms to the description in this lease.

" ; . , ; THERE ARE NO OTHER' EXPRESS,K WARRANTIES ON THE VEHICLE. WE MAKE NO
q e
on or after the last scheduled payment is due, we will credit youwith S _N/A.___ permilefor 5\ en"\wapaa Ty OF,-MERCHANTABILSTY. THERE 1S_NO WARRANTY THAT THE

each unused extra mile. Thers will be no credit if the lease ends early, you buy the VEHICLE 1S FIT EOR A PARTICL
vehicle, or the vehicie is a total loss. YEHICLE IS FIT FOR A PART' ULAH URJF‘OSE

Total Allowed Mileage on the Odometer at Lease End s 39015  miles, 23. OPTIONAL __SEJ}_IV!CE AND MAINTENANCE CONTRACTS
Starting cOOMeter MIBAGE .. . o oo o 15 miles Name_ RfA -~ o oo . N
Base mileage aliowarice .. + 39000 miles Name._. MfR"~ ~ ~ Ui o v 2
Purchased extra miles + __H,LB— miles if you are buylng a servuce or mamtenance contract no

Excess Mileage Charge The excess mﬂeage charge is $ L per mile tor each mile
beyond the total allowed miles, plus tax. If the lease ends eariy and the vehicle is not a total
loss, any excess mileage and wear charge will not be more than residua! value minus the
vehicle sale price. There is no excess mileage chargs if you buy the vehicle.

g v T

the terms

(" THIS IS THE ENTIRE AGREEMENT. This iease, including the front and back of this form, contains the entire agreament between you and us rejating to the lease of the vehicle. Any(ch'?ngja_ o W

is [sase must be in writing and signed by you and us. No oral changes are binding.

.~ L BY: X CO-LESSEE: X

LESSEE x//
We W refrain from enforcing any of our rights under this lease without losing them.
NOTIC LESSEE. 1. DO NOT SIGN THIS AGREEMENT BEFORE YOU READ IT. 2, YOU ARE ENTITLED TO A COPY OF THIS AGREEMENT.
YOU AGREE TO THE TERMS OF THIS LEASE. YOU CONFIRM THAT BEFORE YOU SIGNEBF{&{&%WSE WE GAVE IT TO YOU, AND YOU WERE F(?Efl [0 T?}IEEIIT AND REVIEW IT.
YOU CONEIRM THAT YOU SIGNED THIS AGREEMENT AND RECEIVED A COPY AT o (4TaT8y {mont) day) eaT
LESé - X g ‘ ; BY: X NOTICE: THE LESSEE AND THE LESSOR SHALL BE ENTITLED TO FIE\REWTHE
t @ ’ 1 CONTRACT FOR ONE BUSINESS DAY BEFORE SIGNING THE CONTRACT:
. ‘ Lessee and any Co-Lessee acknowledge that they have had at laast one’ business
CO-LESSEE: X__ day to review this lease before signing it.
Lessea (and Co-Lessee) initiat
LESSOR: BY: X TITLE: X / DATE: X

\_ vy

Lessor assigns all right, title, and interest in this lease to the party identified in this lease as the intended assignee, under the terms of the Lease Plan Dealer Agreement in effect from time to
time with the assignee (the "Dealer Agreement"). Lessor also assigns all right, title, and interest in the leased vehicle to the party identified in this lease as the intended assignea, or its designes,
under the terms of the Deaier Agreement.

Lessor: PERRIRE S PORTIAC GHT. BY: X TITLES L MGR

SEE OTHER SIDE FOR OTHER IMPORTANT AGREEMENTS INCLUDING A PROHIBITION OF TRANSFER OF YOUR INTERFST
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Invoice T“&?QE

BPG Service (60%) 8958300

, . BPG Main (609} 895-8000
, suzum AND COLLISION CENTER BPG Fox (609) 895-9582
B R i Body Shop {609} B95-3369
100 RENAISSANCE BLVD 300 RENAISSANCE BLVD. Body Shop Fax  (609) 895-9646
L AWRENCEVILLE, NJ 08448 LAWRENCEVILLE, NJ 08648 Sunki Semice (609 8953369
(609) 895-8300 (609) 895-3369 )
? Parts Dept [609) 895-8999
}"\ kDﬁY g &0 E—Mc_:fl_ sevice@colemanautos.com
BURPDIAZ g8 g Mene: W87 2T/ 07
TR - W g ST1|RTLVER/ [T
DELIVERY DATE DELIVERY MILES
DELANCO, NJ ' B PN ERC/66/2 DOOR COUPE
Vlﬂlcgl.?dﬂz H 1 7 8 6 6 4 SELLING DEALER NO. PRODUCTION DATE
F T.E. NO. P. 0. NO. WG/O?
BUSINESS PHONE COMMENTS MO: 19572
- AROR—A—PARTS R e e e i
) .1-50PNZ CHASSIS ELECTRICAL TECH(S) :60 INTERNAL | SERVICE DEPARTMENT HOURS
CUSTOMER STATES HARD TO GET OUT OF GEAR-HAVE TD DEPRESS BRAX MON-FRL.
E PADAL HARD-ALSO AT TIMES BRAKE LIGHTS OO NOT COME ON 730 AM. TO 5:30 PM
UNABLE TO DUPLICATE CONCERN AT THIS TIME 130 AM. TL 510 EM.
DOC# 1575570 CASESF 97195653 : SAT.
8:00 AM. TO 12:00 NOON
JOB # 1 TOTAL LABOR & PARTS 0.00
HOTALS - v e e e aee STt TIIINIIIIIIILILUIUIIILILILLULL| COLLISION CENTER HOURS
HENT TOTAL LABOR 0.00 Mon PRI
METHOD OF PAY, ) ) )
s T T § ) R TOTAL PARTS. . 0.00 8:00 A.M.TO 5:00 PM.
oo [0k Doy MRos AT SR e ompamie HouRs
by O g ed | I
ec ¥ AP ate ........ . . .
_ TOTAL TAX. ..... 0.00 7:30 AM. TO 5:30 PM.
DARTS DESIGNATED WITH AN ASTERIK (*) INDICATE LIMITED -~ eececees SAT.
LIFETIME SERVICE GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS. TOTAL INVOICE $ 0.00 8:00 A.M. TO 12:00 NOON
DID YOU BUY YOUR VEHICLE ©
L+WE WANT YOU TO BE COMPLETELY SATISFIED++ | +ROM US? ASK ABOUT OUR
“COLEMAN CLUB™
COLEMAN
BUICK PONTIAC GMC
CUSTOMER SIGNATURE oo 08648,
609-695-8000 '
- COLEMAN SUZUKI
- AND CDLLISION CENTER ’
300 Renalssance Bivd:
- Lawremewﬁle NJ 08648
COLEMAN CLUB CARD '

| FEMC $ suzuki

Reorder From:n’ €203 services, inc. (609) BA3-5056 40569 (9/06)

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 12:20pm




100 RENAISSANCE BLVD
LAWRENCEVILLE, NJ 08648
(609) 895-8300

300 RENAISSANCE BLYD.
LAWRENCEVILLE, NJ 08648
{609) 895-3369

Body Shop
Body Shop Fax
Suzuki Service
Parts Dept

Heorder From: lll €2 CET services, inc. (609 883-5056 40568 (S/08)

PAGE 1 OF 1 CUSTOMER COPY

{ END OF INVOICE ]03:13pm

EMal  service@colemanat
BURDIAZ 80Bgano YO /07
LABOR RATE WEAGE 19 O61|°SYLVER/
YRR DELIVERY CATE DELIVERY =
DELANCO, NJ o6 MPONFIAC/G DOOR COUPE MILES .
VTNCE I.DZ!C\Z H 1 7 8 6 6 4 SELLING DEALER NO. PRODUCTION DATE '~'
F.T E.NO. ]’ﬁno. 90170,‘56/07 “i
o w5582
HABOR—A—PARTFS e T - L
J# 1 50PNZ CHASSIS ELECTRICAL TECH(S):232 WARRANTY | SERVICE DEPARTMENT HOURS
gHgE(T)EER STATES BRAKE LIGHTS WILL NOT TURN OFF MON-FRI. 3
D . pox
TEST AND REPLACE BRAKE POSITION SENSOR 7:30 AM.TO 5:30 FM.
H2642 .6 61/0J SAT. .
8:00 A.M. TO 12:00 NOON
PARTS------ QTY- - -FP-NUMBER- - -- - -~ -+ wee - -DESCRIPTION: - - <-cverermnmmmenes UNIT PRICE- O 12:00 NOO -
383 % i gsg?ggss SENSOR KI 4.625 WARRANTY | 0 o cENTER HOURS .
JOB # 1 TOTAL PARTS 0.00 MON.-FR.
J08 # 1 TOTAL LABOR & PARTS 0.00 8:00 AM.TO 5:00 M-
iéﬁ.‘_gﬁﬁififffllifilﬁIIZIfIIIII:IIIIZI:ZIZIZZIIIZIZZIIZIIZIIZIIZIIIIIlIfIIZZZ:ZZ:I:IIIZZIIIZI PARTS oemamzmuouns
METHOD OF PAYMENT TOTAL LABOR 0.00 MON- PRI
TOTAL PARTS. ... 0.00 7:30 AM:TO 5:30 PM.. .
[ JCASH [ JCHECK #....... [ 1 CREDIT [ ] A/R CHG TOTAL SUBLET... 0.00 SAT. .. .~
CARD TOTAL 6.0.G. ... 0.00 8:00 AM. TO 12:60 NOON ~
TOTAL MISC CHG. 0.00
Rec'd By ........ Date ........ ¥8¥gt ?}&C pIsc ggg DID YOU BUY YOUR VEHICEE
PARTS DESTGNATED WITH AN ASTERIK (*) INDICATE LIMITED ...--i--]  FROM US? ASK ABOUT OUR-.
LIFETIME SERVICE GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS.  TOTAL INVOICE $ 0.00 “COLEMAN. cu.ua-’
L +WE WANT YOU TO BE COMPLETELY SATISFIED++ B CORTAG G
100 Renaissance Bivd:
Lawrenceviile, NJ 08648
609-895-8000
COLEMAN SUZUKI
AND COLLISION CENTER
CUSTOMER SIGNATURE 300 Renaissance Bivd.
Lawrencaville, NJ 0B848
609-895-3369
COLEMAN CLUB CARD

GMC € suzuKs
PUCK PONTWAL
Card must be presented at time of write-up.
$100 credit for a sales refemal.
See salesperson for dstalls.

DUCOVER m

{
L

.o



Invoice ™k

BPG Service [609) 895-8300 -

BPG Main {609} 895-8000
BPG Fox {609) 8959582
Body Shop (609} B9S-3369

Body Shop Fax  (609) 8959646
SuzukiService (409 895-3349

Parts Dept (609) B95-8999
E-Mail serice@colemanautos.com
790,07
TABOR RATE MLERGE 1 ,434 Gg'ﬂ_VER/ STOGK NG.
DELWERY CATE QELIVERY MILES

B8 /PO EAC/G6/2 DOOR COUPE
VTKEHTOZ H17866 !SELLMGDEN.EENQ PRODUCTION DATE

F T E NO P.0O.NO. WT;'/O?
BUSINESS PHONE COMMENTS - MO . 2043 5
f§ e T T T R T T s e
CHASSIS ELECTRICAL TECH(S): WARRANTY | SERVICE DEPARTMENT HOURS
%chTngﬁszssmTEs BRAKE LIGHTS STAY ON WHILE ORIVING. MOST OF MON-FRE.
o SHORTED 7:30 AM.TO 5:30 PM.
- TEST AND REPLACE BRAKE SENSOR SAT.
H2643 .5 0)/61 8:00 AM. TO 12:00 NOON
WARRANTY CLAIM TYPE B RO 220545 MILAGE 19,962
RIS+ <« -QTY- - -FP-NUMBER- - === -~ DESCRIPTION- < - << cnvncmnmnnsnn UNIT PRICE- COLLISION CENTER HOURS
08 ¥ 1 1 22666955 SENSOR KI 4.625 WARRANTY MON.-FRI.
S J0B # 1 TOTAL PARTS 0.00 8:00 A.M.TO 5:00 PM,
J08 # 1 TOTAL LABOR & PARTS 0.00 [ o) eTe DEPARTMENT HOURS
= - EXTERIOR LIGHTING TECH(S) :8843 INTERNAL MON.-FRL.
"CUSTOMER STATES HARD TO GET OUT OF GEAR-HAVE 7O DEPRESS BRAK 7:30 AM.TO 5:30 PM,
E PEDAL HARD SAT
SEE LINE 1 .
L 8:00 AM.TO 12:00 NOON
|- TRPP QTY-- -FP-NUMBER- - -- - -- - -- oo -DESCRIPTION- - - v mmommmsamennes UNIT PRICE- .
A Jos # 2 TOTAL PARTS 0.00] pipYOU BUY YOUR VEHICLE
: J0B # 2 TOTAL LABOR & PARTS 0.00| FROM US? ASK ABQUT OUR
------- :«:'-..-"'." et et osememeeeme-ecscscmtmrsememeedmansTEmmem-estasarTassa-a-EaEaEAEs “COLEMANC[_UB"
S002°" < ENTERPRISE RENTAL TECH(S):8843 WARRANTY
EHTERPRISE RENTAL CAR COLEMAN
.~ ENTERPRISE RENTAL CAR BUICK PONTIAC GMC
Renai Bivd.
QTY- - -FP-NUMBER- -+ -~~~ DESCRIPTION- - <<+ - - -n 2o nonmees UNIT PRICE- e, N 00643
. JOB # 3 TOTAL PARTS 0.00 609-895-8000
: COLEMAN SUZUK!
e b vmn et a e e e e e e ma— s JOB# 3 TOTAL LABOR&PARTS e OGO AND COLLISION CENTER

300 Henaissance Bivd.
Lawrenceville, NJ 08548
609-895-3369

COLEMAN CLUB CARD

GMLC € suzuKa
BlICK PONTAC
Card must be presented al time of write-up.
$100 credil for a sales referral.
See salesperson for details.

£

‘3 | | | | | | - - r v‘
C - S MaslerCard

FacrrFror: IV G Q" servin, . (606 080-5050 49800 (9005 .

CUSTOMER COPY {CONTINUED ON NEXT PAGE] 01:09pm



sUE"DIAZ [N~ [ NPFTRG /07
TABOR FATE TRILEAGE 20,434 cgﬂVER/ STOCK NO.
1" DELANCO. D B8/ BONTTAC/66/2 DOOR COUPE DEUVERY DATE DELVERY MILES
. bl
’ VTDCE l.[?loz H 1 7 8 6 6 4 SELUING DEALER NO. PRODUCTION DATE
. T T ENO. P O WO, 110:70;&7/07
BUSINESS PHONE COMMENTS MO: 20435
""""""""""""""""""""""""""""""""""""""""""""""""""" SERVICE DEPARTMENT HOURS
. METHOD OF PAYMENT %8%, Iﬁﬁ%. 883 MON-ERL.
LI CASH [ JCHECK ... [ GREDIT [ ) AR O %)m.' (s;ugLETIZZ ggg 7:30 A'Mg;?rsm FM.
- TOTAL MIiSC CHE. 0.00 8:00 A.M. TO 12:00 NOON
Rec’d BY ........ pate ........ %ﬁt ?}&C Dist 833
. |pARTS DESIGNATED WITH AN ASTERIK (*) INDICATE LIMITED  _ _ eeee- ...| COLLISION CENTER HOURS
LIFETIME SERVICE GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS. TOTAL INVOICE $ 0.00 MON.-FRI.
8:00 AM. TO 5:00 PM.
+HWE WANT YOU TO BE COMPLETELY SATISFIED++ CARTS DEPARTMENT HOURS
k MON.-FRI.
) 7:30 AM. TO 5:30 FM.
. :':._; et e SAT.

Feordar From: Il’ G U Sorvices, Inc. (609) BE3-5056 49569 (9/06)

e e

lAOO RENA!SSANCE BLVD.
LAWRENCEVILLE, NJ 08648
‘ (609} 895-8300

300 RENAISSANCE B

[ ]
Invoice ™
You

BPG Service {609) 895-8300
BPG Main (609) 895-8000
BPG Fox {609} 8959582
Body Shop {609) 895-3369

y Shop Fax (609 895-9646
Suzul Service {609) 895-3349
PartsOept {609) 895-8999

ail service@colemanautos.com

P

CUSTOMER SIGNATURE

PAGE2 OF 2 CUSTOMER COPY

[ END OF INVOICE ]01:09pm

8:00 A.M. TO 12:00 NOON

DID YOU BUY YOUR VEHICLE
FROM US? ASK ABOUT OUR
“COLEMAN CLUB"

COLEMAN
BUICK PONTIAC GMC
100 Renaissance Bivd.
Lawrenceville, NJ 08648

609-895-8000

COLEMAN SUZUK)
AND COLLISION CENTER
300 Renaissance Bivd.
Lawrenceville, NJ 08648
609-805-3369

COLEMAN CLUB CARD

v GCMC $ suzuxt

BlICK PONTIAL

Card must be presented at time of write-up.
$100 credit for a sales refemal.
See salesperson for details.

5
8
id

-




RCVPRO10

VIN: 1&ZH1786 64-

ODATE: 11/17/05 ORDER FAN:
DDATE: 04/11/06 DLVY FAN:

DLVY DCE:
CANC.
CANC DCE:
TRADE:
TRD DCE:
SRVC | N:
SRvC QUT:
BFSO ORD DT:
PRI CE ASSUR DT:

04/ 11/ 06

CODE PAY SS/SITE

FFC 01 16 02453
PROCESS TYPE: 001
DATA SCE: DLVY
M SC DATE:

PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE

GV 01 16 02453
PROCESS TYPE: 001
DATA SCE: DLR
M SC DATE:

PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE

XJC 01 16 02453
PROCESS TYPE: 004
DATA SCE: GVAC

M SC DATE: 04/12/06
PCLI CY PYMI' CIWNT:

VEHI CLE DELI VERY/ | NCENTI VE H STORY 05/ 12/ 07
PROCESSI NG SOURCE: PONTI AC 15: 59: 58
PAGE: 1
SELLG SCE: 16 MDL YR 06 ORD NO 1
OTYPE: 070 DLVY SS/SITE CD: 16 02453
DTYPE: 032 SRVC TYPE: M LEAGE:
ORDER BY:
DLVY TG CA
NJ
CANG SRVC “M-. __
BFSO CUST:
PRI CE ASSUR RT:
- - | NCENTI VES- -
| NV/ 1| NC NO DATE AMOUNT MIHD DLR SHR STAT
] 04/ 12/ 06 26. 45 OA 0. 00 9
CHECK NO SSN:
| NC MEMO NGO 00030053602 AUTH PUR CD:
M SC.
ACTV TYPE: 6
| NV/ 1| NC NO DATE AMOUNT MIHD DLR SHR STAT
] 04/ 12/ 06 1, 187.75 OA 0. 00 9
CHECK NO SSN:
| NC MEMO NGO 00030053602 AUTH PUR CD: 515275686
M SC.
ACTV TYPE: 6
| NV/ 1| NC NO DATE AMOUNT MIHD DLR SHR STAT
I 04/ 27/ 06 2,076.92 oP 0. 00 9
CHECK NO SSN:
| NC MEMO NO 175110 AUTH PUR CD:

M SC: 0000001662MEAQ
ACTV TYPE: 6



ROBERT M. SILVERMAN*"
CRAIG THOR KIMMEL*"

* Member, PA Bar
* Member, NJ Bar
* Member, DE Bar
~ Member, NY Bar
"Member, MA Bar
#Member, MD Bar
* Member, OH Bar
@Member, DC Bar
¢ Member, AZ Bar
£ Member, CO Bar
¥ Member, VT Bar
§ Member, MI Bar
° Member, RI Bar

KIMMEL & SILVERMAN

1-800-LEMON LAW

www.lemonlaw.com

CORPORATE HEADQUARTERS
30 E. Butler Pike
Ambler, PA 19002
P (215) 540-8888
F (215) 540-8817
WESTERN PA OFFICE, 210 Grant Street, Suite 202, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005

NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7344
MARYLAND OFFICE, 10451 Mill Run Circle, Suite 400, Owings Mills, MD 21117, P (410) 356-8835, F (410) 356-8896
DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476
MASSACHUSETTS OFFICE, 45 Pond St, Suite 202, Norwell, MA 02061, P (781) 982-9112, F (781) 982-9114
PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE

January 28, 2014

VIA EMAIL ONLY
gmerinfo@gmexpert.com

General Motors Corporation - NJ
c/o MSX International/BRC Legal
MC 336-105-000

Warren, M1 48091

Re: v. General Motors Corporation
Vehicle: 2006 Pontiac G6-GT

Date of Purchase: 4/1/06

Place of Purchase: Perrine Pontiac (Cranbury)

VIN: 1G2zH17866 4l

Dear Sir/Madam:

JACQUELINE C. HERRITT"™
ROBERT A. RAPKIN'

HY DAVID RUBENSTEIN ®*
LOUIS DOBI, JR”

HILARY WHEATLEY TAYLOR™
BARRY R. WINDERMAN"
MELISSA K. FIALA™

IRA P. SMADES'

DAVID L. LIEBERMAN™*"
ANGELA K. TROCCOLI"

FRED DAVIS"”

RONALD ROWLAND'®
CHRISTOPHER R. HOLLIDAY®™
AMY L. BENNECOFF"

MARY T.FOY"

MICHAEL J. SOSKA™

Please be advised that this office represents the above individual against General Motors
Corporation pursuant to the NJ Lemon Law, Uniform Commercial Code, Unfair Trade Practices
Act, and Magnuson-Moss Warranty Claim. Kindly acknowledge our firm's representation and

direct any and all correspondence to this office.

DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF
COMMUNICATION NECESSARY TO EFFECTUATE CURRENT REPAIRS.

hesitate to contact the undersigned.

Very truly yours,

Robert M. Silverman

RMS\ TL
cc: Courtney Capone

Thank you for your attention to this matter. If you have any questions, please do not
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Inl C. HERRITT™
COVELINE C.i

HY DAVID RUBERSTEIN
AMY T, COX

LOATTE OB B”

HILARY WHEATLY TAYLOR™
BARRY R WINDERMAN'
MELISSA K. FIALA ™

RA P. BMADES

DAVILY L. LIFRERMaAN =
ANCILA K, TROCCOLT
FRED DAVIE"

F Mamber, YT Bur
I Adember, MI Bor
2 Mambar, Rl Bar

Ambler, PA 19002
P (215) S40-BEER
F (215) 540-8817
WESTERN FA OFFICE, 210 Grant Strest, Suite 202, Fittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1003

“EW JERSEY OFFICE, Exceutive Quarters, 1930 E. Marfton Pike, Suite Q29, Chersy Hill, MY 08003, P (856) 429-8334, F (856) 216-7344
MARYLAND QFFICE, 10451 Mil) Reun Circte, Suite 400, Dwings Mills, MD 21117, P (410) 356-8835, F (41¢) 1568896
DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-$373, F (302) 791-8476
MASSACHUSETTS OFFICE, 45 Fond 5t, Suite 202, Narwell, MA 02061, P (731) 982-9112, F (781) 982-2114
PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE

August 1, 2007
VIA TELEFAX ONLY (866-592-1363)

Halima Shaw, Esquire
BRC Legal Case Manager
GM Eusiness Resource Center

RE: v, GM
Dear Ms. Shaw:

Please be advised that our client hereby accepts GM’s most gracious offer
to set-le her claims against GM for $3,500.00. This will further confirm that we have
separately settled my firm’s bill of attomey fees and costs for the sum 1_3f 512900‘00' _The
current mileage is about 21,000 and we will provide the requested Registration. I w11.1
have David Kelly of my office telephone you tomorrow to touch base on consurmmating
the settlement. Once again, thank you for all of your help in getting this matter
expecitiously resolved and I look forward to discussing more cases with you as soon as
you are ready.

Very truly yours,

bert M. Silverman
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RELEASE OF CLAIM

l_(hcl'uln:lﬂct‘ veferreed to ag “Relenser™, on behall oM mvsel M aod my wadigns, heirs
anel execntors, i eonsiderntion ot $5 400,00 patd by Genorat Maolars Conporuion, harghy releases sl
dischmmes General Mators Coporation, its subsidiarics, its authovized indvpaondent dealers, any

destune 2 and supphiers of vehicles, pacts and components that are distributed by Geneeal Motors
Corsrarion, md heir respeetive agems and employees rom any and all elims, chvses ol action,

den o, dinmaees, and elnimes Tor aftamey’s fees and vosts whicl direcily or indivcatly arise from, are
relo e fon o are I any way axsoeited with (e Jease, repatic, mainlenanee, aperabion, alleralion, ar e of
Bt eaer 2000 Pontiae G6 bearing Vehicle ldenlification BNunther 1G240 '/.*}(3{5-’1-(“S|1|)_icul
Vebile™), inetuding hut not Hmited to aey elaims bused on ooy alleped delects o the subjest vehicle,
This Relense ol Claim shall not be construed fo release any ol the above numed persons or eutitics [ram
any linbility regarding claims ol persanal injuey or products liabitily arising oul of the wse ar epeestiog of
v Subject Vehicle allor the date ol exeeution of this relense. Nolwithstanding the ahove, Generenl
Mecors Corporation agrees 1o hanor the repatining lerne ol the manefeturer™s exproess hmiled warraniy
ane any applicable G Proteetion Plans which aceompanied (he sale of the subjeet vehicle. T Relensor
s nidateed amve cogrt, arbitsion or other procecding neainst Genernl Maoloes Corporntion, Relensor
wnssedintely will dismiss the proceeding with prejudice,

A consideration or the payment deseribed above fo be tendered inthe Torm ol twe checks: the (s
e vvoenl of $3,300.00, mude payable (o Courtney A, Capone; Hhe second in tha amount a8 900,00
ma e payahle o Kinmmel & Silverman, 1.,

on the date of the sipnioy of this celesse.

The subjeet vehicle™s mileope is HQOJ_{:J §9

Lol masor has carelully read and understands this relezse. Releasor agroes gued aclesowledpes that this
Rel=se constitules the entire agreemaat between Releasor and Guneral Mators Corparation, aned
Fetomor i ol celying on any represeniations, promises or inducements alher than those stated o this

elvase,

PLIEASK READ CARBEFULLY BRFORE SIGNING. BY SIGNING TTHS RELEAST,
VOU ARE STGNIFYING THAT YOU ITAVE READ I'T, UNDERSTAND I'T, ANTI AGRER TO
1 TEIRVIS,

Iaaroe o the {ermg of this Release o All Claims

Claimant’s Signaturg

Address

City, Slare, Zip Code City, Stotg, Zip Code
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o

)
SIATE OF 7///;,///”' (-;?,_;fi'.-'-f.t .df'fj:i’

CUURNTY OF Z///{wﬁ(}r ,

)
_ Swarn 1o (ov allirmed) and subseribed before ma this g’ Cday of ég"é’r"‘,‘/{rh/,
My F L :ﬂ’

i

‘- ol Dl o 0 e
/ // . Saipnature of Motary Pulilic
! BARBARA JO TEMPESTA

. A Mutary Putile of New Jorsey
My Campmisejim, Sxplces Juby 16, FODB

e N 0T

. R ; . .
Personally Known 2. OR Produced identification N

[KFIEREY
RSERERIRT



North American Operations
General Motors Corporation
Disbursements (2613

PO Box 62530

Phoenix, AZ B85082-2530

DATE )
10/04/07

I HIEIMIEMIEIENID |

PAY
TO THE

- ELIZABETHTOWN PA
8¥DER K S "

The Chass Manhatian Bank, H.A.
Syracuse, New York

e No [

213

B .
P . P <y

_ AMOUNT =~ 1
| XXXXXNXXXXXX3,000.00

- e

L
. '

000 DOLLARS U %%%X00 CENTS

North American Operations
Generat-Motors Corporation
Disbursement Ai:cq\um .

£ e e

- AUDIT

DETACH BEFORE DEPOSITING CHECK

North American Operations

VENDOR General Motors Caorporation
DUNS NO. BR 000000062 1 Disbursements (2613;) CHECK NO.
PO Box 62530 PAYMENT
VENDOR NAME Phoenix, AZ 85082-2530 DATE 10/06/07
REGISTER NO. INVDICE DATE DOC. REFEREKCE KUMBER % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOQUNT
DESCRIPTION ] ] ] .
10/03/07 - VM 1-99SRD1 00.0000 3,000.00 .00 000.00
mzzsssaxsq—. 71-554611786 . 1-99SRO1 ’ } >
’ - i ) - - o
W N CEERL
A T
e s
« 5 ' I ST
ACCEPTIANCE OF THIS CHECK CONSTITUTES FULL RESOLUTION FGR
REINBURSENENT\OR QUESTIONS CALL 800-462-8782 W3
TOTAL 3,000.00 .00 3,000.00

p= 31

oo




North American Operations N 50837
General Motors Corporation ciecx INO, 23
Disbursements (2613;)0

PO Box 62530
Phoenix, AZ 85032-253Q -
o ’ <. v e Sl "‘.71- '-7 - ‘_-\. _“f . Ny V»J . ' e ) I
DATE I - T .. AMOUNT ,
10/06/07 . HHMRKNRANXXX] ,900 DOLLARS - XXXX00 CENTS -~ -X¥EXEXMNRNXNX] ,900.00
-y . K ’ o . North*American. Operations
) s r— “ . K T T — 0_,‘ R General Motors Corporation.. . .-
*DAVID 'J GORBERG & ASSOCIATESx :'-1: - -~ Disbursement Account 37 -
PAY 120 MAPLE ST . o
TO THE ELIZABETHTOWN PA 17022-21446
ORDER
OF . W !
- 1"_ ¢ ,-
Tha Chase Manhaitan Bank, H.A.
Syracuss, Naw York
AUDIT
North American Operations DETACH BEFORE DEPOSITING CHECK
General Motors Corporation _
VENDOR N
DUNS NO. BB 000000063 1 Disbursements (2613 CHECK NO.
PO Box 62530 PAYMENT
VENDOR NAME DAVID J GORBERG B ASSOCIATES Phoenix, AZ 85082-2530 DATE 10/04/07
REGISTER NO. INVOICE DATE COC. REFERENCE NUMBER 9% DISC. INVOICE AMOUNT DISC, AMOUNT NET AMOUNT
DESCRIPTION R . .
10/03/07 | . Vi 1-99SRD3 G0.0000 1,900.00 a0 00 . 1,900.00
1622G558X6 .75-5\5‘9411786.1-995!%03 o . .
. " I
S - ';5, }'s :_-
el S TR
ACCEPTIANCE OF THIS CHECK CONSTITUTES FULL RESOLUTION FOR
RE IMBURSEMENT\OR aJESTIONS CALL B0D-462-8782 W3
TOTAL 1,900.00 .00 1,900.00

l
1
{
1
|



October 1, 2007

David Gorberg, Esq.

David J Gorberg & Associates
1234 Market St Ste 2040
Philadelphia, PA 19107-3720

RE: | v General Motors Corporation
Service Request: 71-554411786
2006 Pontiac G6
Vehicle Identification Number: 1GZZGS58X64-
Customer Relationship Specialist: Monica Baeza

Dear Mr. Gorberg:

Enclosed please find two checks to settle the above-referenced case. The first is in the amount of
$3000.00 made payable to ||| | ]l The second is in the amount of $1900.00made
payable to David J Gorberg & Associates.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the
service request number above and a Customer Relationship Specialist will be happy to assist
you.

Sincerely,

General Motors Corporation

LG0063
V07092007



RELEASE OF CLAIM

. [ (hereinafter referred to as “Releasor(s)”), on behalf of myself/ourselves and
my/our assigns, heirs and executors, in consideration of: $4,900.00 paid by General Motors Corporation,
hereby release(s) and discharge(s) General Motors Corporation, its subsidiaries, its authorized
independent dealers, any designers and suppliers of vehicles, parts and components that are distributed
by General Motors Corporation, and their respective agents and employees from any and all claims,
causes of action, demands, damages, and claims for attorney’s fees and costs which directly or indirectly
arise from, are related to, or are in any way associated with the lease, repair, maintenance, operation,
alteration, or use of Releasor(s) 2006 Pontiac G6 bearing Vehicle Identification Number
162zG558X 64 (*Subject Vehicle™), including but not limited to any claims based on any alleged
defects in the subject vehicle. This Release of Claim shall not be construed to release any of the above
named persons or entities from any liability regarding claims of personal injury or products liability
arising out of the use or operation of the Subject Vehicle after the date of execution of this release.
Notwithstanding the above, General Motors Corporation agrees to honor the remaining term of the
manufacturer’s express limited warranty and any applicable GM Protection Plans which accompanied the
sale of the subject vehicle. If Releasor(s) has/have initiated any court, arbitration or other proceeding
against General Motors Corporation, Releasor(s) immediately will dismiss the proceeding with prejudice.

As consideration for the payment described above to be tendered in the form of two checks: the first, in
the amount of $ 3,000.00, made payable to Sally A Cunningham; the second in the amount of $ 1,900.00,
made payable to David J Gorberg & Associates.

The subject vehicle’s mileage is on the date of the signing of this release.

Releasor(s) has/have carefully read and understand(s) this release. Releasor(s) agree(s) and
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and General
Motors Corporation, and Releasor(s) is/are not relying on any representations, promises or inducements
other than those stated in this release.

PLEASE READ CAREFULLY BEFORE SIGNING. BY SIGNING THIS RELEASE,
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO
ITS TERMS.

I/We agree to the terms of this Release of All Claims

DATE SIGNED:

Claimant’s Signature Claimant’s Signature

Address Address

City, State, Zip Code City, State, Zip Code



STATE OF

COUNTY OF
Sworn to (or affirmed) and subscribed before me this day of ,
20, by
Signature of Notary Public
Print, type or stamp Commissioned Name of Notary Public
Personally Known OR Produced identification
Type of identification
My commission expires:
CC: File
LG0029

V6302006



Croveral Motons Coapovain
Busitreds Resouree {enter
PEF By A5 7

Dt M1 8TIz-A1

VIA FAX ONLY
September 20, 2007

Mr. Cal Dutton

Faulkner Pontiac-GMC Truck, Inc.
2060 Paxton Street

Harrisburg, PA 17111-1041

re: [N
Service Request: 71-554411786
2006 Pontiac G6
Vehicle Identification Number: 1G2ZG558X 64|l
Legal Research Specialist; Paula Maggard

Dear Mr. Dutton:

This is a second letter of notification regarding a not-in-suit-matter involving the above referenced
customer. Please provide us with copies of all dealer sales and service documents regarding this vehicle.
The specific documents needed are:

¢ All sales purchase (buyer’s order) and finance agreements with lien holder, the incentives
acknowledgement form, the Actual Cash Value statement of any trade, and the application for title or
MV-1.

s Service and body shop repair orders of all internal, customer pay, and warranty repair orders, as well
as technician notes. Also, include any receipts for aftermarket or dealer add-ons.

Please fax these as soon as possible to my personal fax number: 866-255-3731

If there are any fax difficulties or the documents exceed 50 pages, please split the fax and send two or
more groups as appropriate.

This is a time sensitive legal matter. Your cooperation is greatly appreciated. If you have further
questions, please contact me directly at 866-790-5600 ext 11102, Monday through Friday between 8:00
a.m. and 4:45 p.m., Central Time. Email address: paula_maggard@gmexpert.com

Sincerely,

General Motors Corporation




Gieneral Motors Corporation
Business Resource Center
PCY Box 33170

Digtroit, M1 48232-5170

VIA FAX ONLY
September 28, 2007

David Gorberg, Esqg.

David J Gorberg & Associates
1234 Market St Ste 2040
Philadelphia, PA 19107-3720

RE:
Service Request: 71-554411786
2006 Pontiac G6
Vehicle Identification Number: 1G2ZG558X64
Customer Relationship Specialist: Monica Baez

Dear Mr. Gorberg:

We regret that your client(s) is dissatisfied with her 2006 Pontiac G6 and that several attempts by the
dealer to resolve the concerns have not met your client(s) expectations. General Motors takes great pride
in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, Pontiac Division of General Motors would like to make the following
voluntary settlement offer for all defendants. This offer is being made in an effort to reach an early
resolution that will be equitable to your client(s) and reinforce General Motors’ commitment to its
customers. General Motors requests you make this offer available to your client(s) at the earliest possible
opportunity.

A cash settlement of $ 3,000.00 to the customer.
Attorney fees of $1,900.00.

Total of $4,900.00

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client(s) would retain the vehicle.

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet. This offer is good



January 28, 2014
Page 2

for 10 calendar days from the date of this letter. If your client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors Corporation

cc: FILE

LG0044
V07022006

Attach.

Odometer

Client’s Signature Client’s Signature

Date Date



Revised 6/1/2006

Privileged and Confidential Information

CASE ASSESSMENT — LEGAL (NON SMALL CLAIMS)

By: Paula Maggard

customer Name:

Vehicle ID No.: 1G2ZG558X6
Year, Make & Model: 2006 G6 - 6CYL SEDAN

In Service Date: 02/18/2006

State: PENNSYLVANIA

Service Request: 71-554411786 GM Legal File No.: {Number}

Vehicle is: NEW BAC Code: 115591
Vehicle Purchased Used on: {n/a or
mm/dd/yy} at odometer {odometer}

Lien holder:  [X]: GMAC Sale Type: LEASE
VEHICLE REPAIR HISTORY

[ ] Brakes

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

11/17/06 270126 7 20578 C/S cruise control inop and brake pedal sticks. D/S replaced brake
pedal assembly and cruise control related to brake pedal.

X Electrical

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

11/17/06 270126 * 20578 C/S fog light is intermittent. D/S switch open. Replaced fog lamp
switch.

11/27/06 270570 3 20703 C/S brake light stays on. D/S scanned; no codes; removed center
console cover and rerouted wires; wire misrouted. Test drove 107
miles, okay.

6/13/07 283108 3 35717 C/S brake lights inop and cruise control doesn’t work. D/S body control
intermittent. Checked wiring; okay. Contacted Pontiac Tech
Assistance; leaning towards BCM but would not recommend
repair unless condition could be duplicated. Roadtested
overnight. Tech was able to duplicate at will by changing position
on headlamp switch. Replaced BCM; had GM service consultant
drive overnight; okay.

[[] Suspension

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

11/17/06 270126 * 20578

Added by Technician: right front hub noisy. Replaced right front
hub assembly.

THE PENNSYLVANIA LEMON LAW READS:

Days out of service: 30 Calendar Days
Repairs 3 or more



Time period 12 months /7 12,000 miles
Does Lemon Law state nonconformity must continue to exist? Y

If applicable, safety-related repairs {# of repair attempts}
Safety-related time period {# of months} / {# of miles}

Number of repair attempts in the presumption period: 0
Total days out of service during the presumption period: 0
1

Total days out of service during customer’s ownership: 3

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern: N/A

RECOMMENDATION AND RATIONALE

Reminder: Take into consideration 1) if there are any unrepaired defects, and 2) are the problems alone or
cumulatively a “substantial impairment” of the vehicle’s use, value or safety.

CUSTOMER HAS HAD 3 TOWE IN WITH IN 35K MILES TWO REPAIRS FOR BRAKE LIGHTS WITH 2 TOWE INS AND 1
CRUISE CONTRCOL INPO AND RELACED BRAKE PEDAL

CRS RECOMMENDS CASH UP TO 15%

CASE SETTLED FOR $4,900.00

MSRP $22,045 10%$ 2,204.50 15%$ 3,306.75 20%$ 4,409

REASON FOR REMOVAL

{TEXT}
CRM FINAL OFFER:  {CASH/REP/TRADE}: DATE: {Date} OFFER TO CUST: ${Amount}
ATTORNEY FEES: ${Amount}
OR INCLUSIVE OFFER: ${Amount}
PLAINTIFF'S FINAL  {CASH/REP/TRADE}: DATE: {Date} AMOUNT TO CUST: ${Amount}
DEMAND:
ATTORNEY FEES: ${Amount}

OR INCLUSIVE OFFER: ${Amount}

TEAM MANAGER APPROVING: {Name} Date: {Date}



COMPONENT DESCRIPTION

Axle Includes all components related to the axle, differential, driveline, &
rear end.

Body/ Trim All body panels & associated mechanical hardware, including
sunroof and T-tops (no Paint issues).
All interior or exterior mirrors, moldings, cup holders, weather strips,
cloth & leather fabric, seats & associated hardware components.

Brakes All mechanical, electrical, or fluid related components of the Brake
system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics of
a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, reception/antenna
related components.

All battery, spark plug/wire, glow plug, starting or charging system
components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets, thermostat,
and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and
lines.
All exhaust related components, pipes, mufflers and cat converters.
Glass All glass and window components.
HVAC All components related to heating, air conditioning and temperature.
Paint All paint specific issues (Not metal related).
Restraints All SIR, airbags and seatbelt issues.
Steering All steering related components including steering wheel & key,

column, rack and pinion, pump assembly and Quadrasteer.

Suspension

All suspension related components including ball joints, shocks,
struts, tie rods, wheel bearings and alignment issues.

Transmission

All automatic & manual transmission, transfer case and 4 wheel
drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and
spare tire.

* SES light is to be captured under affected component above.




RCVPRO10 VEHI CLE DELI VERY/ | NCENTI VE HI STORY 04/ 14/ 07

PROCESSI NG SOURCE: PONTI AC 13: 55: 56
PAGCE: 1
VIN: 1&@22zG558X 64N SELLG SCE: 16 ML YR 06 ORD NC |
ODATE: 10/ 01/ 05 ORDER FAN: OTYPE: 070 DLVY SS/SI TE CD: 16 03204
DDATE: 02/18/06 DLVY FAN: DTYPE: 015 SRVC TYPE: M LEAGE:
DLVY DOE: 02/20/06 ORDER BY:
CANC:
CANC DCE:
TRADE: PAVARIol =00 |
TRD DOE: ]
SRVC | N: ELI ZABETHTOM PA IR
SRVC OUT: CANC SRVC I N:
BFSO ORD DT: BFSO CUST:
PRI CE ASSUR DT: PRI CE ASSUR RT:
- - | NCENTI VES- -
CODE PAY SS/SITE INV/INC NO DATE ANMOUNT MIHD DLR SHR STAT
BCQ 01 16 03204 | 02/ 21/ 06 500. 00 A 0. 00 9
PROCESS TYPE: 001 CHECK NO. SSN:
DATA SCE: DLR INC MEMO NO [ AUTH PUR CD:
M SC DATE: 02/18/06 M SC:
POLI CY PYMI CWNT: ACTV TYPE: 6
CODE PAY SS/SITE INV/INC NO DATE ANMOUNT MIHD DLR SHR STAT
CCR 01 16 03204 [N 03/ 01/ 06 500. 00 oP 0. 00 9
PROCESS TYPE: 004 CHECK NO. SSN:
DATA SCE: GVAC | NC MEMO NO AUTH PUR CD:
M SC DATE: 02/18/06 M SC. 0000035
POLI CY PYMI CWNT: ACTV TYPE: 6
CODE PAY SS/SITE INV/INC NO DATE ANMOUNT MIHD DLR SHR STAT
CRW 01 16 03204 | 02/ 21/ 06 500. 00 A 0. 00 9
PROCESS TYPE: 001 CHECK NO. SSN:
DATA SCE: DLR INC MEMO NO [ AUTH PUR CD:
M SC DATE: 02/18/06 M SC:
POLI CY PYMI CWNT: ACTV TYPE: 6
CODE PAY SS/SITE INV/INC NO DATE ANMOUNT MIHD DLR SHR STAT
DXP 01 16 03204 | 02/ 21/ 06 468. 00 A 0. 00 9
PROCESS TYPE: 001 CHECK NO. SSN:
DATA SCE: DLR INC MEMO NO [ AUTH PUR CD:

M SC DATE: 02/18/06 M SC.
PCLI CY PYMI' CIWNT: ACTV TYPE: 6



RCVPRO10

VEHI CLE DELI VERY/ | NCENTI VE HI STORY
PROCESSI NG SOURCE: PONTI AC

VIN 1G22G558X 64

CODE PAY SS/SITE

FFC 01 16 03204
PROCESS TYPE: 001
DATA SCE: DLVY
M SC DATE:

PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE
XJC 01 16 03204

PROCESS TYPE: 004
DATA SCE: GVAC
M SC DATE: 02/ 18/ 06
PCLI CY PYMI' CIWNT:

| NV/ | NC NO
I

CHECK NO

I'NC VEND N

M SC:

| NV/ I NC NO
I

CHECK NO
| NC MEMO NO.
M SC: 0000035

PAGE:

04/ 14/ 07
13: 55: 56

2

SELLG SCE: 16 ML YR 06 ORD NO R

DATE
02/ 21/ 06

DATE
03/ 01/ 06

0

AMOUNT MIHD DLR SHR
29. 15 OA 0. 00
SSN:

AUTH PUR CD:

ACTV TYPE: 6

AMOUNT MIHD DLR SHR
2, 155. 99 oP 0. 00
SSN:
AUTH PUR CD:

ACTV TYPE: 6
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9

STAT
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Cigmpral Motors Corporation
Business Resowrce Center
POy Box 33170

Diptroit, M3 482335170

VIA FAX ONLY
September 12, 2007

David Gorberg, Esq.

David J Gorberg & Associates
1234 Market St Ste 2040
Philadelphia, PA 19107-3720

v I
ervice Request: 71-554411786

2006 Pontiac G6
Vehicle Identification Number: 1G22G558X64-

Dear Mr. Gorberg:

This is to advise that General Motors is in receipt of the above referenced case dated August 30, 2007.
This case file has been assigned to General Motors” Early Resolution program, and you will be contacted
in the next 10-15 calendar days for review. The Early Resolution program is designed to facilitate early
settlement of warranty matters within a 45-day timeframe.

In order to do a thorough review and assessment of this case, General Motors would appreciate your
prompt assistance in having the attached Release of Lien Information form completed and faxed to the
number on the fax coversheet within the next five (5) days.

In addition, if any of the items below are marked, please send the requested information either to the fax
number on the fax cover sheet, or to the address below as soon as possible.

X Copy of owner’s current title and/or registration L] Finance agreement
L] Other: L] Buyer’s agreement

General Motors Corporation

c/o MSX International, ATTN: BRC Legal

1919 Concept Drive

Warren, MI 48091
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request
number above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,

General Motors Corporation

@ %@% CSTALT

LIHEVRALETY EREIEEIR TRRETLED




RELEASE OF LIEN INFORMATION

(Client’s Name) (Client’s Social Security Number)

hereby authorize

(Lien holder Name)

(Lien holder Address) (Lien holder Phone Number)

to release any and all information regarding my loan account #

(Account Number)

with

(Lien holder Name)

to General Motors Corporation, including but not limited to a complete payment history of my account, a
loan payoff amount, and per diem information.

Date

VEHICLE INFORMATION
The current vehicle mileage is Date mileage read:
Signature Signature
LG0006
V07092007

@ %@% CSTALT

LIHEVRALETY EREIEEIR TRRETLED




Cigmpral Motors Corporation
Business Resowrce Center
POy Box 33170

Diptroit, M3 482335170

VIA FAX ONLY
September 12, 2007

Mor. Cal Dutton

Faulkner Pontiac-GMC Truck, Inc.
2060 Paxton Street

Harrisburg, PA 17111-1041

RE: _
Service Request: 71-554411786
2006 Pontiac G6
Vehicle Identification Number: 1G2ZG558X 64|
Legal Research Specialist: Paula Maggard

Dear Mr. Dutton:

This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The
specific documents needed are:

e All sales purchase (buyer’s order) and finance agreements with lien holder, the incentives
acknowledgement form, the Actual Cash Value statement of any trade, and the application for title or
MV-1.

e Service and body shop repair orders of all internal, customer pay, and warranty repair orders, as well
as technician notes. Also, include any receipts for aftermarket or dealer add-ons.

Please fax these as soon as possible to my personal fax number; 866-255-3731
If there are any fax difficulties or the documents exceed 50 pages, please split the fax and send two or
more groups as appropriate.

In addition, should you be contacted by another party regarding this matter, you may want to consult your
own attorney for further direction. Your cooperation is greatly appreciated. If you have further
questions, please contact me directly at 866-790-5600 ext 11102, Monday through Friday between 8§:00
a.m. and 4:45 p.m., Central Time. Email address: paula_maggardi@gmexpert.com

Sincerely,

General Motors Corporation

LG0040
V6302006

@ %@% CSTALT

LIHEVRALETY EREIEEIR TRRETLED




2006 G5 - 6CYL SEDAN
46U STEALTH GRAY METALLIC
19B EBONY

/' V6G

PONTI AC/ GMC DI VI SI ON
GENERAL MOTORS CORPORATI ON
100 RENAI SSANCE CENTER

ORDER NO. STOCK NO. DETRO T M  48243-1114
VIN 1&2 ZM VEHICLEIN\/C]CEM
MODEL & FACTORY OPTI ONS VBRP I NV AMI RETAIL - STOCK
27369 G5 - 6CYL SEDAN 20030. 00 18527.75 |INvO CE 11/02/05
AP3 REMOTE VEH CLE STARTER SYSTEM 190. 00 157.70 SHI PPED 11/ 02/ 05
FE9 50- STATE EM SSI ONS N C NC EXP I/T 11/12/05
F83 AXLE RATI O 3. 05 N C N C |INT COM 11/ 14/ 05
LX9 ENG NE, 3.5L V6 SFI N C N C PRC EFF 11/02/05
MX0O AUTOVATI C TRANSM SSI ON 0.00 0.00 KEYS G1368 G1368
PCl DRI VER S PACKAGE | NCLUDES: 650. 00 539.50 WFP-F QIR OPT-1
* PWR ADJ BRAKE & ACCEL. PEDALS BANK: GVAC - 020
* FLOOR NMATS, CARPET CHG TO 03-204
* CARGO NET
* (4) 16" PAINTED ALLOY WHEELS SH P W: 3347
HP: 32.9
R6J CUSTOMER DI ALOG NETWORK 0.00 16.50 QVB: 19755. 35
Uc6 AM FM STEREO 6 DI SC CD PLAYER 375. 00 311. 25 SUPPLR: 20640. 97
(REPLACES STDY OPT/ PKG RADI O VRV 22195. 00
U2K XM SATELI TE RADI O - SERVI CE 325. 00 269. 75 MEMO 996. 00
FEE EXTRA 1ST 3 MONTHS | NCL.
1SZ DRI VER PACKAGE DI SCOUNT 150. 00- 124. 50-
TOTAL MODEL & OPTI ONS 21420. 00 19697.95 ACT 231 19680. 35
DESTI NATI ON CHARGE 625. 00 625.00 H B 261 642. 60
LAM DEALER CONTRI BUTI ON 214. 20 ADV 261 214. 20
LAM GROUP CONTRI BUTI ON 214. 20 EXP 65A 214. 20
TOTAL 22045. 00 20751.35 PAY 310 20751. 35

MEMO. TOTAL LESS HOLDBACK AND

APPROX VWHOLESALE FI NANCE CREDI T 19808. 30
t bk S b S Sk S bk b b S R b Sk b b S b b b i b S S R R R I b b S b Sk b b S b S b I b b S b I b b S bk b b b S R
| NVO CE DCES NOT REFLECT DEALER S ULTI MATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOAMNCES, | NCENTI VES, HOLDBACK, FI NANCE CREDI T AND RETURN TO
DEALER OF ADVERTI SI NG MONI ES, ALL OF WH CH MAY APPLY TO VEH CLE.

t bk S bk S Sk S b b b S I R b Sk b b S b b b i b S b S R b I b b S b Sk b b S b S b I b b S b i b b S bk bk S I R R I b

TH'S MOTOR VEHI CLE IS SUBJECT TO A SECURI TY | NTEREST HELD BY GVAC.

REMT TO GVAC NO. 020

VIN 1G2ZG558X6
$ 20751.35 IM3157630
DUE 11/14/05 DEALER 03-204

FAULKNER PONTI AC- GMC TRUCK, | NC.



RCVPRO28

VEHI CLE EVENT SELECTI ON
PROCESSI NG SOURCE: PONTI AC

VIN 1G27G558X 64N

VIN TYPE: N

EVENT DESC

| NCENTI VE MEMO
| NCTV PAYMENT

| NCTV APPLI CATN
| NCENTI VE MEMO
| NCTV PAYMENT

| NCTV APPLI CATN
| NCENTI VE MEMO
| NCTV PAYMENT

| NCTV APPLI CATN
| NCENTI VE MEMO
| NCTV PAYMENT

| NCTV APPLI CATN
| NCENTI VE MEMO
| NCTV PAYMENT

| NCTV APPLI CATN
| NCENTI VE MEMO
| NCTV PAYMENT

| NCTV APPLI CATN
DELI VERY D. O E.
DELI VERY TO CUS
EXPI RATI ON TRAN
SETTLEMENT DATE
ORI G NAL I NvO C
COV/ NVI S DATE
SHI PMENT DATE
PRODUCTI ON ( BU
PREFERENCE TO P
GM ORDER ACCEPT
GM ORDER ACCEPT

SS/

SITE CD
16 03204
03204
03204
03204
03204
03204
03204
03204
03204
03204
03204
03204
03204
03204
03204
03204
03204
03204
03204
03204
03204
03204
03204
03204
03204
03204
03204
03204

SELLG SCE: 16

DOCUMENT
NUMBER
102693
102693
102693
102693
102693
102693
00029747093
00029747093
00029747093
00029747093
00029747093
00029747093
00029747093
00029747093
00029747093
00029747093
00029747093
00029747093

2AD53157630
2AD53157630
2AD53157630
2AD53157630

S EVENT DT

03/ 01/ 06
03/ 01/ 06
03/ 01/ 06
03/ 01/ 06
03/ 01/ 06
03/ 01/ 06
02/ 21/ 06
02/ 21/ 06
02/ 21/ 06
02/ 21/ 06
02/ 21/ 06
02/ 21/ 06
02/ 21/ 06
02/ 21/ 06
02/ 21/ 06
02/ 21/ 06
02/ 21/ 06
02/ 21/ 06
02/ 20/ 06
02/ 18/ 06
11/ 12/ 05
11/ 12/ 05
11/ 02/ 05
11/ 02/ 05
11/ 02/ 05
11/ 02/ 05
10/ 04/ 05
10/ 01/ 05
10/ 01/ 05

MOL YR 06

| NC
CD

XJC
XJC
XJC
CCR
CCR
CCR
FFC
FFC
FFC
DXP
DXP
DXP
CRW
CRW
CRW

04/ 14/ 07
13: 59: 15
PAGE: 1

ORD NO. [

AMOUNT
155.
155.
, 155.
500.
500.
500.



A9/23/28687  23:38

Fax
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Faulkner

Harrisburg

To Be Sure
2060 Paxton Stroat
Harvisburg, PA 17111

o /%ULA ”/!AMAM

FAULKNER PAGE @l

Frome  CAL DUTTON, SERVICE MANAGER

rma | Sbbd- A55- 3731 Fagess 33 e cuk
Phomoy v 2o [porp7
ne Y- 5544 117806 ce:

O Urgamt:

{7 For Roview (1 Panse Comwrent (] Pleana Reply [ Please Recycle

SESABCE FAX NUMBER: 717-244-0549

lfaulknei

—T0 BE SURE-—
06D Fabom Shect

Husvishwrg, PA 17711
AFB-TIIN

Dot Dl 717-10
Fax. V7-214-054%




Customear Vehicls Information

Dealer

Lienhoider

Plan Coverage anc Price

B9/23/2887 23138 17172388431 FalLkMNER . PaGE B2
| | Y10 o
Contract Registration awer W hwe B e MR LW
VEHICLE IDENTIF NUMBER {rst be 17 charachers) ) AGREEMENT PURCHASE DATE
1622G558X6 18 FEb 06 /
YEAR MAKE MODEL | CURRENT ODOMETER 4 WHEEL DRIVE
2006 PONTIAC 66 8
FIRET NAME M. LAST NAME FLEET GM EMPLOYEE

NAME OF BUSINESS (IR MUNICIPALITY

MAILING ADDRESS (st inchu pt, or sua #, if appicabie)

CiY
ELIZABETHTORN

TheAgraemmtpmvldJ}isau&tmﬁzadtndmrgsmymﬂbrhmtdmmmemm(s)andmynnamoimwsubmwmmtion(sj,

IRRILOUSROICIT WA 1 SUIHUO HORIRAR a5 Sudsaiy sdues

THE

DEALER NAME DEALER CODE (Required) PROMOTION CODE

FAULKNER HARRISBURG, INC. 03204

ADDRESS CIY STATE ZIP CODE

2060 PAXTON| STREET HARRISBURG PA 17105

GMAC SRF NAME

X OA OR

ADDRESS crry STATE 2IP CODE

% RETAIL nmon\u;v VALUE GUARD BASKC GUARD  SMAAT PROTECTION  MODTEPT+ MDT-E&T MDT-E
MECHANICAL TERM

TE%H OF THIS AGREEMENT MAY INCLUDE ALL OR PART OF THE TERM OF THE NEW VEHICLE LIMITED WARRANTY IF STILL N EFFECT.

/

Agraamant will bagin on tha Agreement purchase The term of your Agreamant wil bagin on tha Agraement purchase
dﬂl andmmlormlhagn al the Agreement purchase dute. The date and odomaler mileape at the purchaze date. The m
NEW your Agreementwill end atthe earlier of the time and mileage | USED of your Agreement wil end at the earir of ihe time and mileage option
you have salacted. Your deductible is referenced below. you have selected. Your deductible i refarenced below,
VEHICLE IN DATE - Warranty vahicles) TESM-MO_ML. (IN 000'S) DEDUCTIBLE (Hatuired)

A$/060 =0 =

$100 5200

/] A3.00

{Select all that apply)

MATNTENANCE TERH T tn of yur St Cae wil begn o e SMART CARE ~ TERMMOML  GOOBWRENCH # OF SERVICES
Agrwemant purchins dnk: il 2 e Aqpeornet g dam. i {IN 000°S) AR
St of your Seveart G will e sl oarin o tha imes and milsage apiion you vl
seleced The m ofyour Carm i b b ot o eched mumber of / .00
Sorvices W hewvin ane Wil 4 yemrs of e Agrossmk purchass ale. ?
BUSINESS HUMMER EMERGENCY SNOWPLOW
SURCHARGES 00

By signing this,  agres i
it nort requirad in order to
ﬂ'liﬂl‘ﬂg‘iﬁll‘ﬂﬂuﬂ.an Agieipme

will be mailed 1o the address indicatd ahove,

all the terms and conditions on this form. [ acknaowledga that purchaze of this Agresment
purchasé of obtain finanding for & motor vehicle. | understand that, vpon acceplance of

SUBTOTAL ... s /./ é ? ;
2\l s 1790 53’

ﬂﬂ!ﬁ'l-ml. TI¥D 'SAVG 09 M LNANTIHOV HNOA 341303 LNOA ROAI ‘30N uAy sewseBeaucd
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. FAULKNER (D

UNTT#200260  Pontiac
*ACCOUNTING* 2080 Paxton Streat * Harrisburg, PA 17111
Telephone: 717-238-7324
PAGE 1 www _faulknertobasure.com
HOME :

SERVICE A

DVISOR: 302

3 _JOSEFH E ]
CENSE. | WALEA

19 7:00 29NOVOS 0.00 | CASH ONOV0S5
OPTIONS.  GTK: 200260 DLR:416 AXL:SEDAN

COST COMP IST

1500 1650

) e ek ke o R 200260

COMP 1650

| hareby suthorize the repair work herein eet forth to be done along with the necessary . ot il

material and agres that you ave not rasponsible for joas or damage to vehicla or articies laft LABOR AMOUNT Q.00

in vehicle in case of firs, theft, or any other cause beyond your control or for any dalays PARTS AMOUNT 0.00

caysed by unavails -|; ity of parts or dalays in perts shipments by the suppliar of ransportar, GAS, OIL, LUBE 0.00

| hereby grant you afwd/or your employeas parmigaion fo operate tha vehicle herain deacribed iin ]

on streats, hlghway ot slsewhera for the purpose of testing and/or inapaction. An sxpress SUBLET AMOUNT 0.00

mechanic’s lien is haraby acknowledged on sbove vehicle to securs tha amount of rapairs MIZE. CHARGES 0.00

therato. TOTAL CHARGES 0.00

| HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF, LESE INSURANCE 0.00
SALES TAX 0.00
PLEASE PAY L

x ' THIZ AMOUNT
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UNTIT# 200260

P&GE B4

FAULKNER /)7)(}
- Pontiac

*ACCOUNTING* 2060 Paxton Strest * Harrisburg, PA 17111
Talaphorwe: 717-238-7324
PAGE 1 www faulknartobasure. Com
SEN CNMEEAGE NGO
COLOR. YEAR HCENSE SMIEEAGE IN:

17:00 23NOVQS

0.00 | CASH 06DECO5

OPTIONS: STK: 200260 DLR:416 AXL:SEDAN

__SALE COMP

LIST

2

200

2679 13397 0

e repair work herein set forth to be done along with tha hacessary
at you are not responsible for loss or damage to vehicle or articlas left
M fire, theft, or any other cause Beyond your comrol or for any delays
fity of parts or delays in peris shipments by the mppller or transporter,
ld/or your employass permiasion to oparate the vehicla heretn describad
al or slsewhere for the purpose of testing and/or inspection. An express
ireby acknowledged on above wvehicls o secure tha amount of repairs

on strasts, highwa
machamc's lien is b
thereto.

| HEREBY ACKNOWILEDGE RECEIPT OF A COPY HEREQF.

X

T GESCRIPTION
LABOR AMOUNT
PARTS AMOUNT
GAS, O, LUBE
SUBLET AMOUNT
MISC. CHARGES
TOTAL CHARGES
LESS INSURANCE
SALES TAX

PLEASE PAY
THIS AMOUNT
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Pre-Delivery |nspectidn Procedure for
senger Cars and Light Duty Trucks

Far proper Huid level
manval & service Infi
damage to the vehicl)

Deficiencies must be ¢

Initial Preparation:

w3

¥] Adiust tires to presstires specified on

the Certitication Tire
Record results.

.1 Install loosely shipp
antenna, wheel cove
mirrars and £argo n
neededy

W) Leave door edge pro

shipping/storage ma

customer delivery

Acgessories:
4 Verity RPO and RPA

Pressure Label.

d parts, such as
s, luggage rack,
ts {torque as

getion and other
erials on until

opticns

LJ tngtall al accessnr!et: check fit, finish

.and operation

Road Test: -

ODOMETER: Before <7

Before, during arid Mter
standard eguipment, opt

. Aﬂer,m&/',
his test, check all
bns and accessories

for proper operation, as 4pplicable.

During Road Test:

Drive on a tegal roadway

conditions permitting evy

the fodlowirig:

¥! Engine Performance
idte quality

[#1 HVAL systemn contrg
heater, &/C, front de
rear (efogger

with road
luatinn of

Cold start,

Is. blewer(s),
roster and

I+ Radio. cassette and
steering wheel and

L Steering wheel — co

/! Steering tor leads, p
idie, vibration while

LD player (regular,

par controls)

ter posilion

blls, vibration at
rivirg

i# Wipers, delay and whshers

(front and rear)

i) Brakes for noise, pu
shudder at both hig

W Unuzual wind noise

Certification: | certify th

e L M‘

I, vibration or
and {ow speeds

ht this Pre-Delivery Mnspection has been complete

Dealer/BAC Code

lﬁﬁﬁﬂ Stock £, 9? m'?é'@

. fuel usage, equipment cperation, specifitations and procedures, refer to the appropriate owner
rmation. Remove wristwatches, jewelry, ceft phones, etc., and cover bel buckles to prevent

#1 Unusual noises/vibrations

[# Sgueaks and rattles

(7] Transfer case or TAPshift functlon
(it equipped)

! Cruise/adaptive cruise (if equipped)

{1 OnStar for connectivity (if equipped)

|# Transmission shifter. ¢lutch, noise, shift
smoothness

'/ Enging performance: Hot start,
idle quality

# Gheck for ML, 5ES, SVS. and warning
lights

Under Hood:

1 Check battery state of charge. Begord
voliage below. Charge baftery if below

- 125 vnlts.

VOLTAGE_fn?. (o
DATE /= 4fa5 wmn, BA/

1 Remote hood retease, lateh and hood
safety latch

I#¥1 Hoses. fines, cables and wire
aftachments are free of kinks and clear
of any moving/hot parts

1A Hoses, plpes. fittings, seals, gaskets

and plugs for seepane

Fiyid tevels: Add a5 regiired

e
Body/Chassis:

¢l Doors, locks, keys and keyless

Bntry system
[ Check child safaly door/window locks
are in normal (unjocked) position
(if equipped)
Neutral start safety switch (if equipped)
Fower mirrors (if equipped}
! Horn
" Electronic compass/temparature for
tunction. Set compass to correct zone
{if equipped)
¥ Seats: Check operation and thal

ramavable seats are properly secured

LY

Technician (Print Name)

alied to Service Management's attention. Inspect, perfarm. verity proper operation, assembly. fit and
routing of the followit.

A Seal belts: material. cperation and

latches

Ghild Comfort Guide - elastic cord

visible (if equipper

| Remaovable top/panel, convertible top

/1 Displays, gauges and lights {head,
driving/tog tail, parking, turning,
reverse, running. brake, and hazard)

A Trunk safety releasge (if equipped)

| Fitffunction/retention of parts such as
numpers, molding. geitle. emblems,
doors, deck lid. hood, tuel door and
locking cap, tailgate. tire carrier and
hatches (if equippeth

Under Vehigle:

plates, extaust system, ines, linkagas
and hoses

U Brakesuel ines secured in clips

A Chack all fluid systems for leaks

Perform just prior to delivery.

i 1 Interior: Ramove protective coverings.
Clean as reguired: seats. headliner, Kick
panels, carpets, consale. instrument
panel. moldings and hard trim

.7 install floor mats (if egquipped)

© % Thorpugh exterior wash and dry; check
tor weater teaks
Exterior finish: Check paint finish for
dents, dings, chips. scratches. or
Hemishes. Repair as necessary

© 1 Erase ali messages on voice recorder

(if eguipped)

Reset fuel gconomy readings

Set clock/calendar to loca time

Using a clean cloth. clean ihe wiper

Blades using GM Ontiklgen windshiebd

washer solvent

Thoroughly clean all glass surfaces

a5
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" DATES [ ﬁﬁlazr‘ TTY] G COBE| < DESCRIPTION |OP CODE{. OESCRIPTION |OP CODE| ‘DESCRIPTION  |OF CODE|  DESCRIPTION.
SHOWN ABOVE ARE THE MOBT REGENT
SERVICES PERFORMED ON YQUR VEMICLE.
CURRENT MILEAGE ;401

BABED ON THE CURRENT

TURER RECOMMENDS THAT
SERVICES MARKED WITH A
BE FERFORMED NOW.

MIlgEAGE
OF ¥YOUR VEHICLE, THE MANUFAC-

%
NENERRERERR

£ACLUSION OF WARRANTIES

Any wiHERUM 00 v pENE and sitakioree cold haroby s musts by The

P.0. Box 2861
2060 Paxton Strast

of thnase Yor &

understands and sgroon that shaber makes No wamsrie of any Litd. oxproe o d
RS T 4 o FARiCulSr pUrDOBE. With r‘gmu 10 BV (LS B Or ciapiol kil

Lf The [~
mpieetl, a0l ok sl wiemistthbl,

Harrisburg, PA 17105 purenasac: sl the o

nt Evant Shall desber be lisble for
‘ The M

or
turthar agress that thk wTANTIOS EMCRaed by ity
a0 H ririg it

e ‘Telephone: (717) 238-7324 nch ﬁﬁ'ﬁﬁ'"mﬁm any wearmantie thit Juch Bas andior mEmsL MO o ore T
. . thay prwy vihi-hs or any of {E s punr wi bl Ay, - X -
TO BE SUR www . faulknertobeaurs.com e v e
cuat, N0ol191023 STOGK NO. 200260 taG NO. TC221 COLOR GRAY PAGE |1 OF 1
DATE VEHICLE IDINTIFICATION HUMBER MILEAGE . ] DELIVER DATE lwsm YEAR MAKE AND MODEL WATTTEN BY :
pzJunza06 | 162655864 [N 4301 | 18FEBQG 06 |PONTIAC G6 3233
L;.::‘,_Tmm:‘. rapas vk hen ol i :_h:"u s TIME PROMISED
S S A R S SR 17:00 D208
Fohups o e T o e sk venoen e e )
rigsi W (07 EATEGY from rmerey s i bk ofeacdees.
PRELIMINARY ESTIMATE 3 |
R CITY/STATEAP HOME PHONE
AUTHORIZED BY: X eL1zageTHToun #A [
REVISED TERYE "THAE | L BRL O F.0. NO.
ESTIMATE{1] &
REVIGEE
ESTIMATRIY) % ENGINE NL). TRANEM._ NO_ AXLE NO. PROD. RATE LABRDR RATE
| HEREBY ACKNOWLEDGE THAT IWAS NOTIFIED 5 GAVE SEDAN g.00
ORAL AFPROVAL OF THE ABDVE REVISED ESTIMATES: TIGMPP MAJOR GUARD 48/60K 0DED 2)60605 oo orraris  CASH
BELLING DEALEA 4 1 6
e e — wennaryxwts 1 BFEB10
une| o cobe L, LABOR INSTRUCTIONS ANG DESCRIFTION ‘ T GASMIL/GREASE]  AMOUNT-
FAYCI "COMPI_IMENTARY FAULKNER PD”TIACIGMC GOODWRENCH MULTI-POINT INSPECTION®
#B| M | CHANGE. DIL AND FTUTER, INSPECT FOR LEAKS OR DAMMAGE, INSPECT AIR —
FILTER AND REPLACE IF NECESSARY. ROTATE TIRES, INSPECT BRAKES, CHECK o AMOUNT
- |CDOLANT AND: WASHER FLUID, ADJUST AS NECESSARY. INSPECT SUSPENSION AN
5

[EEING AND EﬂGINE QDDLIﬂG 5YSTEM.

i
|

MISC. CHAHGEEJF AMOLUNT

EURLETE AMOURT
PO, RO,
e
RE
v 040206 1CLS910 VIS'/HC -t&lét g 4
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FPacGE  Aag

B/O2 or grw_s - Girean R RO
7732 Yelow Imm or gredter BK7 Grean Grasn Green
a3 Yollow | B BKG Yakow : grganw Gﬁman —
5/32" Yatow Smm BKS Yollow N fi-La]
432" Yool 4 BKa Yallow Yollow Yellow
/327 of 1ese Hed Smm B3 Red : ::g V%ILmn

[ Smm BK2 Fed Re

Jmm ar et [T Hed Hed Red

"1 tingm are raplaced this vislt, measurp and recort 1he new pariy readings. T Bince (font pads wear fagter. only &nier reare ax lowest readings i they measure yettow or rad.

YearModel:__.ci Lo (v Date:_ &2 (i

| ) et e
Repair Order # ) VIN (ast 8 diglm):_ Odometer; __-.;" "¢ MI: MIL:
May Require Attention Soon [} Requires immudiate Attention

Name:

INTERIOR

Fj 8/32 or Greater |
LE (17210 4’32@;} \

[13/32 or Lass~ -~ -Jk:
Front P8I zet to:_ 5\

[ &3z ar Greater
LR [ 7/32 to 4132 £~ ~§;

[ 332 or Less
Raar P3| zet to;

[_] Rotation rieeded

L.F I;I_LR ]

&/32 or Greater [ ] T T
/&]MWMEED RF
‘ ;“"“" 332 orless[ ]

" Front Pes.l setto: . _

B/32 or Greater |:} :
“;J 7/32 10 4/32 [ BA !
‘ o amp ar Less I:I [ ] Rear (it applicable)
©_{ChBok Tarmps) Fioar PSI set to: <54
Alignment neaded [ | Wheal balanse needed '
| Wear Pattern/Damage ~ RF[ | RR[ | 1711 [] Windshield condition  Cracks Chips

ii‘CHE‘CK FLUID LEVELS CHECK BRAKES/MEASURE FRONT AND REAR LININGS

OK __ FILLED REQUIRES ATTENTION = ‘T mm (9/32) or greater
1§ Engine ol L] LF [ & mm (8/334 0 4 mm (5K {1 Re
_[] Brake fiuid reseryoir O 0 3 mm ) or logs :
-t [ Transmission (if pquipped widipstick) [ , * ,
[ [ Cootant recovery raservair [ : @ . o
T[] Power stearing O] ] Fomm (9/52) to 5 m |
[ ] [ Windshieldt wastjer M LR ] " el CIrR
. CHECK BATTERY . 3 mim (4/32)erless O

[[] Bettary condition Lawast Front Lining i:' L Lowest Rear Lining
71 ][] Battery cabias ahd connections [ Brake system (also including lines, hoses and parking brake)
! L)

| ADDITIONAL CHECKS COMMENTS

inspact for vigible jeaks: f*;{'# - A7 //y
JL ][] Fuel system (g including gas cap seating) ;
E 3] Engine, transmigsion, drive axle, Iransfer case
{1 Engine cooting dystam
1 [1[] Shoeks and struks — alse check operation Gonsultant:
Inspect visual fondition: Tachnician:

{41 ][] Behs: engine, afcessory, serpentine, and/or V-drive FANTENANCE VISIT RECOMMENDATION

1L 1L ] Hoses: engine. thowar steering and HVAC _

[ 1] Engine air fiter and cabin air filers Date: Time:

_[:] ] Staering compahents and steering linkage Reason for Maintenance:
["] GV driva axle bgots of driveshafts and U-jeints

_QI:[ ] Exhaust system components

SIMPLIFIED MAINTENANCE
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Nul:;}gEﬂ\]_ CES.}E&D . wmm%:wgggsg?;@m@ “ |op CODE| . OE;&CNPFQN‘ lDP COBE]  DESCRIFTION }OFQDDEi DE.QG'F'HFNJN
SAUGD6 C1 I:CDHPLIMENTARY IREE [TIRE TREAD DEPBKS HAKE PAD REMAMZ HANGE OIL AND
EJUNDG | - PCI. " COMPLIMENTARYBK1O0 {BRAKE PAR} REMA 1RER TIRE TREAD DEPM1 3 HANGE OIL AND

Y

.
.

SHOWHN ABCVE ARE THE MO
SERVICES PERFORMED ON Y

CURRENT MILEAGE

1995

BASED QN THE CURARENT MilﬁAGE

OF YOUR VEHICLE, THE MAN

TURER RECOMMENDS THAT 7

SERVICES MARKED WITH AN
BE PERFORMED NOW.,

T RECENT
R VEHICLE.

P.
2080 Paxton Siraet

T EYRTTTTER TR DT
' EXCLUSION OF WARRANTIES

0, Box 2861 Rty AITBNTGE gn He pERE I sooakiates sold handby are mods by the t The bl QT
NG nd EGTban That deklel MHKSE N wimsHes of any kind. EXPHEER &1 i, @0t cheleARiE AN woeTa oL,
scheing wamentaeg of merchantsbility or fineae £ar & pEMCLRr gutes, with regied 10 The p-: andlor Beomputech
i or il \eates

Harrisburg, PA 17106 purchaned; srsil That i 1o wvaet shall doset b lisbie Tor gu
Talaphone: (717} 238-7324 g 5ut oF ah purcheee. Tha undamgned puichaser Lt barees Wi T SRR, S o et
www . faulknertobesure, com [y Wil erumiln inry veiwoke Or iy of 18 Syten 1o porform wil eafuty, y. ¥ 2omion.
DATE: SIGNED: X
cusT. Na191023 sTocK NO. 200260 TAG NO. coLor GRAY PAGE 1 OF 1
DATE VEHICLE tDENTIFICATION HUMBER MILEAGE - DELIVER DATE MBER | YEAR " MAKE AND MODEL WHRITTEN BY] RO MUMBER
28AUG2006 | 1627655 11995 18FEROG 06 [PONTIAC GEB 3233
sy B et e S o T S, Tl S NAME TIME PROMISER
& e 17:00 28AUGD6
o = %w_ﬁ:."wu o '“‘:-: :..,T..’E_-‘:\.:".'.‘.‘:.‘.'.’.'. :lxmprlm‘.mﬁm
CITY/STATEAIN HOME PHONE
AUTHORZED BY - X eLizaserhrown A I
25‘1’1'353 cr e TATE HIFE (1] aILL TO: F.0.NO. BUSINESS PHONE
REWIBED
ESTIMATEZ) & ENGINE NO. TRANEM. HO. AXLE NO. PROD . DATE LABOR RATE
| HERERY ACKNOWLEDGE tHAT IWAS NOTIFIED & GAVE SEDAN .00
ORAL APPROVAL OF THE ABOVE REVISED ESTIMATES: {)GMPP MAJOR GUARD 48/60K 0DED 2)6060% oo ot GASH
SELLIFG ftaLER 416
XWM wanmantr exeres 1BFERLD
UNE| 0P GODE. R | LABOR INSTRUCTIGNS AND DESCRIFTION GASIDILIGREASE]  AMOUNT
# A . SH AND WAX VEHI.CL.E ""CLEAN ENGINE AND BUFF SCRATCH DRIVERS DOOR
TG AMOUNT

MISC. CHARGEE]  AMODUNT
\‘/ ; SUBLETS AMOUNT
0. NO.
. -'_’-‘___-f"d"‘
FOREMAN'S
SIGNATURE
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T
IRE TREAD DEP”I FHANGE OIL AND

|

v [oP CODE L DESCRIPTION topcmsls
~BRAKE PAD REMA[TIREB

*\

DT ¥

ClogEp |MHEAaE

SJUNG6 | 4301

SHOWN ABOVE ARE THE MOSIT RECENT

SERVICES PERFORMED ON Y

CURRENT MILEAGE 000

BASED ON THE CURRENT MILEAGE
OF YOUR VEHICLE, THE MAN%AC-

TURER RECOMMENDS THAT
SERVICES MARKED WITH AN |
BE PERFORMED NOW.

EXCLUSION OF WARRANTIES

0. 81 A thed ON thve parts and pocosstias Bokl harly aro made by the The wirvibarwigeabed (TG

20‘;3PB°: r?BStra 1 um -mmtmmm domler murkad No wamanties of gny kind, oaprerk OF impibod), ansd cRscheme &l Wt

PSP | orreburg, PA 17105 I e, f A o et 0,8 AT P U e o St e

3 - 1 f mmatl; 0 n d (]

- - arrisburg, e purch 'r?u P Turthid agroes TR The wambits enclsha by desler
bt arm not kesed [0, sny wimontes that tuch parts wd/or . ouidity oF thet

mhm ma ol auch
bnl .
they wil enabie gy valids or any of itb SyStema t0 (ErTOrm with reagonmbie inbety, efticimiey, or comtan.

talephone: (717) 238-7324

Faulk .
TO BE SURE lvww . faulknertobasure.com / /?25“ vt & e
cUsT. NO191023 I stock No. 200260 " TAG NO. coLor  GRAY PAGE 1 OF ]
baTe . VEHICLEID NTEICATION WUMBER | MIEAGE | DELb/RR DATE ycENSE NuMBERfYEAR] MAKE AND MODEL T T wITYER Ry) O HUMBER
23AUG2006 | 1G2TG55HXE 18FERDG 06 |PONTIAC G6 3233
TIME PROMI

1| naby wuthorche Ora yrork  Raran ln'lw W ks duna
or

S o e T s B e
B i e e e e e Y 17:00 24AUGOS
L Wy opiedged o 1 ok i B e o caslu e B _ABDRESS
PRELIMINARY ESTIMATE # _|
CITYSTATEZIP HOME PHONE
AUTHORIZED fov: eL1zABETHTOWN PA I
e maTe) o ™ BiL TO: PO, NG. HEES PHONE
REVISED I
ESTIMATE(D) 4 ENGINE NQ. - TRAAMSM. NO. AXLE NO. FAOL. DATE LABRDR RATE
AR R e PR TS SEoAY i
' T7GMPP MAJOR GUARD 48/60K ODED 2)60605 wervcn or v CASH
‘ BEALING OEALEH 416
x & s sove 1BFEBLO

LA INBTAUE TIONS AND DRECRIPTION [GASMIL/GREASE.  AMOUNT

*%GMPL:HgﬁTIRf‘FapLKNE PONTTAC/GHC GODDWRENCA MULTI-POTRT INSPECTION™

_ TR SRORATURE
LUNET - . CPCODE
# A‘ CI

JANGE OTL AND FILTER, INSPECT FOR LEAKS OR DAMAGE, INSPECT AIR FILTER™
ND REPLACE AS NECESSARY, ROTATE TIRES. INSPECT BRAKE SYSTEM. INSPECT TOWING | AMOUNT
TNE. COOLANT | AND ‘WASHER ‘FLUTD, INSPECT SUSPENSION; STEERING AND.

GINE COOLING SYSTEM

# B M2

[ MisE. CHARGES AMOUNT

SUBLETS AMOUNT
0. NO,

FOREMAN'S
SIGNATURE )ée__ﬁ_oé ACLO367 Yo/t 14 &S
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(T[T 50 ! g
5/38" o greate Ea
7z o - TIHET 7mm or greater BK7 Girewn Groen Grosn
632" TIHEE Veliow BKE Yellow " Girean Graen
Gzt TIAES Yellow S BKS Yailow Green Gren
4/32" TIFE4 Yalow 4 Bica Yallow “tiow Yollow
332" of s TH Red BK3 Red Rad Yallow
2mm B2 Red Rad Bed
fn OF WS BKT Red Hed —Hed
ti tires ave and mecord e naw parts rasdinps. lmmmmhsur,mmmwmmeW*mwmmymum&
Name: VearModel & e G G paten JS1=i0k
AT
Jepair Order #: N (a1 B digita) Ocdometer:_"¢ #~ * ML_.__ M

May Require Attention Seon | | Requires immediate Attentior

INTERIOR

{Chack extarior condition)
1B 5132 or Groater — T 8/32 or Greatar_.
LF [7/3210 4/32 \ 7/2 10 4/32[_] RF
[ 18/m320rLess 332 or Less [ ]
Front PSI set to: ! Front PSI set to!
’ il 2732 or Greater' 8/az or Greater I
LR [ ]7/32 104182 7/32 w0 4321 | RA
L El [_]3/32 or Less o /32 or Less ||
L L1 | Rear PSI set to: (Check Jamps) frear PS) get to:
T 0N I Lowest Trast Dapth: 12
Aear - .
o ) {_] Rotation needed [T Atignmant neaded [ Basance neadad ‘m [] Bateery condition
Ml (][] windshisld condfiion 7] Rotation performed [ | Alignment performed [} Balance parformed B [} [ Batiery cables and
Cracks___ Chips e[ 1R[] Wenr Pater/Damage RF[_] AR ] connections

CHECK BATTERY

I
|CHECK FLUID LEVELS CHECK BIAKES/MEASURE FRONT AND BFAR LININGS

ok Fues neouiRes arrention | I

' B Engine ol B LF H % RF

M 8 Brake fluid resarpoir M :

M B Tonsmizsion (if gquipped w/dipstick) ] u l

I I Coolant racoven] reservoir (] LR B % AR

o Bl L] Lowast Fromt Lining _ e Lowest Rear Lining ¥

,' Il windshield was!']far ] ! { ]{] Brake system (also including lines, hoses and parking brake) :
inspect for vislple leaks:

W CIL] Fuel system (s including gas cap seating)

WL ] Engine, transmidsion, drive axis, ransfer case

1L Engine cooling fystem —
! [ 11 ] Shocks an strgs — also check operation Gonguttant; aﬂ"r“ f* ——
_____Inspect visuat fondition: Tachnician: - -
B[ (] Belts: engine, agcesaory, serpentine, and/or V-drive : R :
W10 | Hoses: engine, power steering and HYAC

== Date: Tirme:

[ ] Ergine air filr find cabin air fiters

Reazon for Maintenance:

ens and stearing inkags

F 1] Steering
%l 1] €V drive axis

hots or drivashafts and U-joints

B (| [ ] Exhaust syster?

COMponans

SIMPLIFIED MAINTENANCE

[t
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" T [ameacil o] 2131 561 DEBCAIPTION
nuMBER| cEOsED [MREAGE W] Bl ¢ BSCGRIFTION . 1 ‘
205743384 P SWITCH FOG LAME2320 R
T BE o | PowERg . . jewss . |MISC
119998332497 T T T :
TARBLEL of LR | TIRE THEAY BEBEKS - | BEARE BED REMEMZ . | CHANGE OIL AN
43033 47BE BRAKE PAD TIRES |TIRE TREAD DERM CHANGE OIL AN
SHOWN ARBOVE ARE THE MOBT RECENT
GERVICES FERFORMED ON YHUR VEHICLE,
CURRENT MILEAGE |
BASED ON THE CURRENT MILEAGE
QOF YOUR VEHICLE, THE MAMNLIFAC-
TURER RECOMMENDS THAT THE
SERVICES MARKED WITH AN1 K!
BE FERFORMED NOW.
P.O. Box 2861 vy Tha T warachint e
2080 Paxton Straat undorutacds snd mrses thit deabus makes o varmnties of dov ed sxprar s imsied, £ SRR ) o

by GUZUKI 1 Harrisburg, PA 17105
Telephone: (717} 238-7324
www faulknertobesure. Go

. STOCK NO. 200260 S GRAY . PAGE 1 OF 1
"TE TIFICATION NUMBER: - . I\ RILEAGE , T, MBRE ANDROSEL T DWRITTEN B¥] RO NUMBER
29NOVI00E | 21000 | 18FEBOS 06] PONTIAC G6 3233
" TIME PRI

17:00 0)PECO6

. CITY/STATE/DF HOME PHONE

AUTHORIZER BY: X ELIZARRTHTOWN FA -

REVIBED [E=TE Tl BY " BILL 70 P, N, BUSINESS PHONE

ESTIMATE(1) 3

WEVIEED

ESTIMATRIZ) ¥ Jr ENGINE NO. TRANSM. NO. ANLE NO. LAROR RATE

1| HERERY ACKNOWLEDGE THAT llkns NOTIFIED & GAVE SEDAN 0.00

ORAL APPROVAL OF THE ABOVE JEVISED ESTIMATES: 1) GMPEP MAJOR GUARD 48/60K ODED 2) 60605 NETHOG TF PR CASH
EELLING DEALER 416

’fM s LAFER10

uMe] oP COOE A A L o

GASIONAREAGE AMOUNT

# ALt

e »\"}0‘6 AMOUNT

g c|s1-t | PlnNNSYLVANIA STATE EMISSION SYSTEM TEST

MISC, CHARGES AMOUNT

: SUBLETS AMOUNT
£.0.NO.

FOREMAN'S
SIGNATURE
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e 270126 FAULKNER
UNIT# 200260 - Pontiac
-*WARRANTY* 2060 Paxton Street * Harrisburg, PA 17111
Talephona: 717-238-7324
¥ www faulknertobssure.com
ELTIZABETHTOWN, | PA PACE 1
SERVICE ADVISOR ARSTENS ‘
TCOWOR . [VEAR], . . MAKEMGQDEL . - ... [ N ' L MILEAGE IN/QUT- - | TAG

GRAY p6 || PONTIAC g6 1 1G220Q5¢
" DELDATE * |[PHOD.DATE} WARRCEXP.L. . PROMISED . - 1.

l.&EEB_O_é__I%h 18FEBZ01G 17:00 24NOVOE 0.00 CASH . 1 24NOVOe .
T R0.OPENED 11T UREADY L oL

] OPTIONS: STR:200260 DLR:416 AXL:SEDAN 1)}GMPF
MAJOR GUARD 48/60K ODED 2)60608

17NOVOs 24NOV0e
LINE OPCODE TELH TYPE HOURS . — LIST _NET  TOTAL
B CUSTOMER: STAPES BRARE PERAL STICKRE 0 .0 00 00 w0 ein iy el e
SEMBLY FAILURE

CAUSE: FEDAL ?
: “BRARE PEDAL’ ASSEMBLY REPLACE
B8 WO4P 1. 40

4R 603 (FADPEDAL

| ‘_9‘3*“.45; |

1112 TPARTS

63 .29

267 08 186,93 | ;gﬁ 93

A F
PARTH: 22 ; _

i Ll TOTALS -
i hereby authorize tiim repair work herein sst forth to be done slong with the necessary . d
material and agree thet you are not responsibie for loss or damage to vehicke or articlas laft LABOR AMOUNT
in vahicle in case oflfire, thaft, or any other cause bayond your control or for any delays PARTS AMOUNT
caused by unavailabifity of parts or delays in parts shipmants by the supplisr or trangporter. GAE. OIL. LUBE
| hereby grant you anfdor your amployses permission to oparate the vehicle herain deacribwd i
an atraata, highwnys or alsowhare for the purpose of testing end/or inapection. An express SUBLET AMOUNT
mechanic's lien is whby acknowhdged on above vehicle 1o secure the amount of repairs MISC. CHARGES
therato. TOTAL CHAAGES
| HEREBY ACKNOWLEDGE RECEIFT OF A COFY HEREOF. LESS INSURANCE

\ SALES TAX

. PLEASE PAY

X THIS AMODUNT

i3
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I ] FAULKNER
Pontiac
*WARRANTY* 2060 Paxton Street * Harrisburg, PA 17111

Talephone: 717-238-7324
www_faulknartobesura.com

UNIT# 200260

ELIZABETHTOWN, |PA - PAGE 2

sus S
SERVICE ADVISOR: 3233 CHARL
COLRAR. ‘Y"EA'R: I FoMAKEMOREL . e o b VNG - T PTTGENSE:S 1
GRAY 06 | | PONTIAC G6 lGLEGE58X0] o. ,
DEL. DATE  |PROD. DATE| WARR. EXF. ] - . PROMIBED. | ~ PONG. = .1 RAT
7:00 24NOV06E 0.00 ¢ASH

lB.EEH.Qﬁa,F%S LEFERGL
RGO GPENED . T READY.

] OPTIONS: STK:200260 DLR:416 AXL:SEDAN 1) GMPP
MA.JOR GUARD 48/60K ODED 2) 60608

17NOVO6 Z24NOVO6
LINE OPCODE TEGH TYPE HOURS o ___IisT.  Nmr  TOTAL
: - SOOUNTE L 0 oo E i RIED L e R e Tedtlo et

CLATM |TYPE: L
L BUTH-EODE: P

RS2
e isoco
[GHT -FRONT. HUB ASSEMBLY @

.. 6320 TLABOR
.+, REPLACED R] e

D‘ .
PO 150742

____ COST. SA S7068  B0983 D
I hereby authorize the repair work herain sat forth to ba done along with the necessary BESCRIFTION

matarial and agree thitt you are net regponaible for loss or damage to vehicle or articles left LABOR AMOUNT

in vehicle in casm of [fre, theft, or any other cause heyond your control or for any daeleys PARTS AMOUNT
ceused by unavailabillty of parts or delays in pariz shipments by the supplier or tranaportar. GAS, DIL. LUBE

| hereby grant you andl/or your smployses parmission to operata the vehicle herain dnacribad ol

on streets, highways |,- alsewhera for the purpose of testing and/or inspection.  An exprass SUBLET AMOLUNT
mechanic’'s lien is bateby acknowiedged on above vehicle 1o gecure the amount of repairs MISC. CHARGES

thereto. TOTAL CHARGES
| HERERY ACK tDGE RECEIPT OF A COPY HEREOF, LESE INGURANCE

SALEE TAX

PLEASE PAY
THIE AMOUNT
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. PR R L
) K R i v
o e . g
o >
R e LML
L SE v K ) f g A M. (bll;r:«}l;;s'rcm -|
; L AN FE SR !
LEICATTION OF 1 & L oo R
o sl h A e, oyt
ndlnE ‘ - EHONE
L b f i
ARDHESS B 1
" MILEAGE SERVICE TIME EXTRA PERSON |
o F
Plvige G0 TR A _. | FIniEH . FINISH
sTaRT _ START e | START
THTAL TOTAL TOTAL e
Vit T HAKE . MDDEL, - G01LOR N TRIVER
ELF Lot g 5 e
STME, VEHICLE 1D NG 00
. }‘..f # \_f‘ .
‘ SPECIAL EQUIFMENT
[|] sLinamorsT Tow " AT TIRE [ SINGLE LINE WINGHING
(1 wHEsL UFT (] out oF Gas [ puat LINE WINGHING
(1] FLAT BED/RAMP ] wreck ] snaten eLocks
[(] scoTem pLocks
] srasr ] RECOVERY [] powy
[ woek ouT i ]
el Wi T - — =
LN AR e [
FIEMARKS
. , e MILEAGE EHARGE
EA iy
TOWING CHARGE
6’_0"‘:'1:-
: LABOR CHARGE
r) a &l 7 SOy 1 STORAGE GHARGE
' LY
DREAATOR'S SIGMATLHE
B TOTAL

AT HOMEFD SGNATUHE

HNbUGT 613
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Torgoue] _owscRPTiON [OF GODE| _DESCRITION | OP GODE| . BESGRIFTION
TSC SEE COMME] " bt ace &
COMPLTHENTARYITIRES | [TTRE TREAD DEPBKE. < © BRAKE FAD REMAMZ.  LHANGE OIL AND

COMPLIMENTARYEK10 BRAKE PAD REMATIRES [TIRE TREAD DEPM1 ~ [HANGE OIL AND

Il
SHOWN ABOVE ARE THE MOST RECENT
SERVICES PERFORMED ON YOUR VEHICLE.

CURRENT MILEAGE 1boo0

BASED ON THE CURRENT MILEAGE
OF YOUR VEHICLE, THE MANBFAC-
TURER RECOMMENDS THAT THE
SERVICES MARKED WITH AN X"
BE PEAFORMED NCYW. !

EXCLUSION OF WARRANTIES

" i mars by thk . T woulietitifpheled P
£ | £.0. Box 2861 Ary warmsnted oh et PANE ond acoammorc soh] heroby 2 mask o o .
rehtratands a0 Brees thay dnskyr muked N0 waramios of any kitd, axproes or implied, [ i) m
FONT i 2060 Paxton Straet inciud ja% of Merchpnymhilty or Biness i b poriicuinr invhoea, whh moard to thi pes swdior
|FUFU - ; ! Harrizburg, PA 171056 ::ﬂn:gﬁ.; and that in o peent sk dusier bo Vabin fou damital of o

o [Le

o T [ fudthit sQiees that the vt eRciuded iy dnpler

; elephona: (717} 233'7324, “‘ It , DUE 218 Rot Urmrta t, SRy WRTEES thrt auch pas .nrr:d.'ur »w of v ar Hut
‘ ww.fauikneﬂubesum.c?p‘f J Fia) = 7 ﬁ‘ ity widi ansbie any vabicls or iy of k3 a2y i will .‘

DATE: SIGNED: X
!g sTOCK MO, 200260 Y\ TAG Ne:" 1360 COLOR GRAY PAGE 1 OF 1

i ven BATE [LICENSE WOMBRR VEAR] | WAKEAND NOGEL .| WAITTEN 8] RO NuMBER
18FEBO6 ! 06 [PONTIAC G6 3233
w it eyl fir

TIME P
17:00 20NOVO6

bty nptety, wiichnoy, OF comion.

ekl /AN VD Op e
i il WA
il gl g gl

mivhy 1s rirrumcpe dom Dkl chak 18 leok F (vifrears.

PHELIMINARY ESTIMATE & _|

CITY/STATERIP HOME PHONE

AUTHORIZED BY: X LzaseTHTOWN_PA [

REVIZED AT iz [ BILLTO: FO. NG, BUSINESS PHONE
ESTIMATE(1} &

ESTIMATE) + i ENGINE NO. TRANSM. NO, AXLE NC. FROD. DATE | LABOR RATE
| HEMERY ACKNOWLEDGE THAT 1 VA2 NOTIEIED & GAVE SEDAN -l ¢.o00
ORAL APPROVAL OF THE ABOVE HEVISED ESTIMATES: T)GMPF MAJOR GUARD 48/60K ODED 2) 505058 e_‘j’? = }1 /7, 3menon or ranens CASH
x P29- 2214/ 26 /A K

UETHIG, AN BRSCRIFTION.

TOWING AMOUNT

MISC_ CHARGES AMOLUNT

——

3 NI

“SUBLETS AMOUNT
1 P.0.NO.

£ /9073 Tanmanty ear

. FOREMAN'S
X KA SIGNATURE
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“I2In
F /\E(LQ_‘ PP Dk oprny -
LIRS

cavlse- nop # Brdle 1S inapy & Drues Broe padal Stpie
Brake &1 SudllSTcking - floplyve Ljen

Pedsl Awi
Fag et Ip ] e, Soollele  Ukingg L
ﬂtp[‘?(é_ Fﬂ LA Swlbbe AL
iR
WEE NOU 20- 7
;
£ %9
R
Fa
3
% [
5
£
N

{1
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. — FAULKNER

UNIT# 200260 - Pontiac
*WARRANTY* 2060 Paxton Street * Harrisburg, PA 17111

Talaphone: 717-238-7324
www . faulknartobasure.com

ELIZABETHTOWN, | PA PAGE 2
HOME :
SERVICE ADVISOR: 3 RLES CARSTENS .
COLOR  {YEARL e T AN, T LIGENSE i MILEAGE N AOUT ] TAG

1G2Z2GH o8R0 AN
DEL.DATE .. R BED.: . 1o PORNGL:
18FEBOG 1 7:00 2THNOVAG 0,000 CASH 2O9NOVOE
R.O. OPENED OFTIONS: STK: 200260 DLR:416 AXL:SEDAN 1)GMPP
MAJOR GUARD 48/60K ODED 2)60608
2TINOVOE 29N0Y08

QURS

LIST NET __ TOTAL

SUBL ENTERPRISE RENTAL PO 190754

&. COM 2 18600 . 231116 0
repair work harein et forth to be done along with the necessery ESCRIFTION.
Mat you are not responsible for loss or damage to vehicle or articlas loft AMOUNT
 fira, thaft, or any other ceuga baynnd yl:mr h{;ontml “or for any dalays PARTS AMOUNT
ity of parts or dalays In parte shipments by the supplier or trangporter. 3
ig/or your amployess permission 1o oparate tha vehicle herein describad aAs, Oi, LUB

il or slsawhare for the purpose of teating and/or Ingpecton. An exprass SUBLET AMOUNT
mechanic’s lien is h¢reby acknowledged on above vehicle toe ascure the amount of rapairs MISC. CHARGES

thereto, TOTAL CHARGES
| LERS INGURANCE
SALES TAX

PLEASE PAY
THIS AMOUNT

1 herehy authorize the
matenial and sgree
in vehicle in caye o

I hareby grant you &
on streats, highway:
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I FAULKNER
UNIT# 200260 Pontiac
*WARRANTY * 2080 Paxton Street * Harrisburg, PA 17111

Telsphone: 717-238-7324
www . faulknartobezure.com

ELIZABETHTOWN, | PA ’ PAGE 1
SERVICE ADVISOR 3233 CHA, T

COLOR "-YEA:H|“ - AL T LIGENBE - 1 MILEAGEIN/QUT |- TAG

GRAY 06 1G2ZG558 _20703/20810 1 TC48
DEL. DATE, | PROD. DA PROMSBED. | PONO: - | ¢ PAYMENT. .1 - . INNG DATE
18FEROE T EB.E.Q.:I.LJ..?_._Q.Q. 2 IHOVOE 0.00] CASH | 20NQVOE . .
'R.0. OPENED " . HEAL GPFTIONS: STK:200260 DLR:416 AXL:SEDAN 1)GMPP
MAJOR GUARD 48/60K ODED 2)}60608
27TNQVOE 29NOV06

LINE OPCQDE
A CUSTGMER

_TYPE_HOURS LIST

S ROADTEETEDE
B TOWING -

SUBL TOWING MARS INV37658, PO 190752 “

0 0_TEAR

1 haraby authorize repair work hargin zat forth to be done along with the naceasary
material ard agres tHet vou sre not responsible for joss or damage to vehicle or articles left LABOR AMOLINT
in vahicla in case oflfire, thett, or any othar cause beyond your control or for any delays PARTS AMOLUINT
eaused by unavailability of parts or delays in parts shipmente by the supplier or tranaporter. BAE, GIL, LUBE
| haraby grant you arid/or your employees permisgion i oporste the vehicla harein describad b -
on gireeig, highways|or elkawhere for the purpose of testing and/or inspection, An axprags SUBLET AMOUINT
mechanic's lien ig hereby acknowledged on above vehicle to sscure the smount of repaira MISC. CHARGES
thereto. "TGTAL CHARGES
t HEREBY ACKNDWLFDGE RECEIFT OF A COPY HEREOF, LESS INSURANCE
SALES TAX

. PLEASE PAY

X THIES AMOUNT
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AN OF YEHICLE

e

"",J'

¥ Z
M - N : PHONE ;o) .
- - -.". = '.-"' = , L/ -‘ “(_\
s, : " zip
MILEAGE SERVICE TIME EXTHA PEASON
IISH FiMISH FIMISH
ART BTART START
DTAL TOTAL TOTAL
nh GRIVER

SvPisda |

SPECIAL EGUIFMENT

,-

B suncHosT Tow { ] FLATTIRE % SINGLE LINE WINGHING
oUT DUAL LINE WINCHING
S - OF GAS ] sMATCH BLOCKS
frmaT eepmame [} wreck (] scoteH BLOCKS
START [} rECOVERY (] boLy
LOCK OUT 'l [ .
VR € ToRkn 100 = = — N
i ’ L fh I e =Py
oo e, e -
) A . MILEAGE CHARGE
Con T e g SR TOWING GHARGE
Lreoor LABOR CHARGE

Pt L i o
T § APERATANE BTN T
s TOTAL -
AUTHORIZED SIGNATURE E "
PRODLCT B

PA&GE

21
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A T DATE Ty " Topconel. opescmerioN
NUMBER| CLOSED PTION . [OP CODE).  DESCR
BRAKE PEDAL A3N2232 | SWITCH FOG LAME2320 R
I Mrsc thoao. | PORENE L9999 | MISC

| ciawce o1L Am

CHANGE OIL AN

SHOWN ABOVE ARE THE
SERVICES PERFORMED ON v

T RECENT
UR VEHICLE.

CURRENT MILEAGE

0. Hox 2861
2060 Paxton Strast
Marrisburg, PA 17105

TO BE SURE Talaphona: (717) 238-7324 - of wtho gty or [
www . fauviknerrobasure.com / ity atfickency, or
om QD704 [TATE
CUBT. NO191023 STOCK NO. 200260 “~.__  TAG NO.-TU485 COLOR  GRAY PAGE 1 OF 1
DATE = UAFRER |7 MitEADE T DEUVER DATE [UCENSE NUMUER [ vERN © MIAKE AND MOGEL - WHITTEN BY] RO NUMBER
2TNOVZO0E 1BFEBOS _ 08| PONTIAC a6 3233
] w e rvper worh Weivm et fedl TIME PROMISED
bl b "“m'":
Ropimpr gl e 17:00 27NOVOE
E'-,......" o L Y Ty e
e T T T T AT T
PRELIMINARY ESTIMATE b _|
CITYSTATERIP HOME PHOME
AUTHORIZED BY: X sr1zaeeTHTOWN A [
REVISED) RTE Tt BIE TO: LX TN BUGINESS PHONE
ESTIMATE(1) 8
FEViED %
ESTIMATE(R) # ENGINE ND. TRANEM,. NG, AXLE NO. PROD. DATE LABOR RATE
| HEREBY ACKNOWLEDGE THAT | fVAS NOTIFIED & GAVE BEDAN 0.00
ORAL APPROVAL OF THE ABOVE (IEVISED ESTIMATES: 11GMPP MAJOR GUARD 48/60K ODED 2) 60605 | Ly T30 OF FAVMEENT CASH
BEALING DEALBA 41&
uRe|  opcope o f H i LAROA INBTRUCTIONS AND DEECHIPTION ... 4. . - [GASNHLIGREASE]  AMOUNT
# Al XE LIGHT STAYS ON
# BLTR020 . DULUPTEWING o D T TOWING | AMOUNT

FOREMAN'S
SIGNATURE

X

2



A9/23/28687  23:38

17172388431 FaULKHER P&GE 23

52717
fpd bt G M o«

con SIn Qb Qaded Voo ~B1 e e
fTHH“”‘FL o CJﬂ#Jhd
N ConStn Conre® LA 0«4'9;1 3‘“
ol G (27 et
NOU 27-11:55
NOV 27-13:3!

lt’



a9/23/28687  23:38 17172388431 FaULKHER P&GE 24

N I FAULKNER

S - Pontiac
*WARRANTY* 2080 Paxton Strest * Harrisburg, PA 17111

O Telephone: 717-238-7324

/\, PAGE 1 www . faulknertobasure.com

UNITH# 200260

ELTIZABETHTOQWN,

HOME
SERVICE ADVISOH 3233 CHA T __
—_COLOR YEARLY . . MAREMODEL . .. . 1 AN - T LIGENSE. | MILEAGE INJOUT [ TAG
GRAY 06 1] PONTIAC G6 1G2% 553*{6_- JAST/357AT | 146
DEL. DATE _[PROD. DATE] WARR. EXF. |, -PROMIBED | - PONO... - L RATE b PAYMENT : |- - INV.DATE .
18FEBOE I8 1BFE5201& 17:00 12JUNGY | 0.00| CASH 15JUNG?
R.0. OPENED \ READY =~ ' | OPTIONS: 4Tk ;200260 DLR:416 AXL:GEDAN 1)GMPP
MAJOR GUARD 48/60K ODED 2)60605
13JUNQT 15JUNG7
LINE _OPCODE_TELH TYPE HOURS LIST NET _ TOTAL

A CUSTOMER STATES BRAKE LIGHTS INOP AND CRULSE CONTROL DORSN'T WORK" " .

90.34  203.24 .203'24

. BCM. HAD GHMC SERVICE CONSULTANT DRIVE GVEHNIG’H‘I‘

B TOWING

CRUSE: TOWING
T2020.TOW

SUBRL MARS INV 40460, PO 195874

. WO4P .. - .
C RENTAL , )
CAUSE: COURTESY TRANSPORTATION: .0
Y _TRANSPORTATION

| hereby authorize rapair work herain et forth to be done along with the ne ry i

materiel and agrae thit vou are not regpongible for logs or demaeyga 1o vehicle or artlcles laft MWR AMOLINT
in vahicle in case of ., thett, or any other cause beyond your controd or for any delays PARTS AMOUNT
causad by unavailabil of partg or dalays in parts shipmants by the supplier or trangporter. GAE. OIL. LUBE

I haretyy grant you anffor your amployess parmission to oparate the vehicle herein dekcribed . d —
on streats, highways br slsewhera for the purposs of tasting and/or inspaction. An expross EUBLET AMOUNY
mechanic’s lien s hefeby acknowledged on sbove vehicla 10 gecure the amount of repairs MEC. CHARGES

thesrato, TTAL CHARGES
| HERERY ACKNOWLHDGE RECEIFT OF A COPY HEREOF. LESS INSURANCE

S5ALES TAX
- PLEASE PAY
X THIE AMOUNT
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- . s FAULKNER
UNIT# 200260 Pontiac
*WARRANTY* 2060 Paxton Streat * Harrisburg, PA 17111

Tolephone: 717-238-7324
www.faulknertobasure.com

PAGE 2
SERVICE ADVISOR: 3 e
COLOR YEAR MAKEIMODEL . VIN ST LIGENSE ;| MILEAGEINZOUT . | TAG -
GRAY 06 | PONTIAC G6& 1G2Z P 17/35717.1 T46
DEL. DATE PROD. )A'-i:“:E" WARH‘L‘IIE’KEIT” o PﬂﬂMlSﬁﬂ'g LU RETE o PAYMENY. L NN DATE
18FEB2010 17:00 13JUNOT p,.00] CASH 15JUNO7
R.0. OPENED - Reapy: - | OPTIONS: STK:200260 DLE:416 AXL:3EDAN 1)GMEE
MAJOR GUARD 48/60K ODED 2) 60608
13JUNOT 15JUNG7

LINE OPCODE TEfH TYFE HQOURS : LIST, _NET TOTAL
1 Wo4aP 0.00 - IR I e g R0 00
FC: 98 PART#: COUNT: O
CLATM| TYEE:. -7 R
AUTH QODE:
M.T :

SUBL ENTERPRISE RENTAL PO 195876
ST e T o

2800 126.00°

 COST. SALE. & COMP TOTALS 36629 47918

! haraby authorize the repeir work herain set forth to be done along with the necessary . DESCRIFTIO (IS
material and agrae thht you are not reaponsible for loss or demage to vehicle or articles laft LABOR AMOUNT 72,24
in vehicle in casa of ¥irs, thaft, or any other cause beyond your control or for any delays PARTS AMOUNT 227 24
caused by unavailebillty of parts or delays in parts shipments by the supplier or traneportar. AL, W LUBE 0
I haraby grant you snllfor your amployses permiesion to operate the vehicle herein described Wi 0.00
on streets, highways lor sisswhere for the purpose of testing and/or ingpection. An exprass SUBLET AMOUNT 179.00
mechanic's lien s ha{g‘ehy acknowledged on above vehicle to secure the amount of repairs MISC. CHARGES 0D.00
thereto. i [TGTAL CHARGES 479 18
| HERERY A KMo : : A COP : LESS INELIRANCE 0.00

SALES TAX

PLEASE PAY

THISE AMOUNT
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FaULKHER

ECY

DAFE - .. vy o — Y] msoyﬁww
oz |00 Al

-

LOCA TN QFM\IE HICLE

LY j;"'l'. g.

[7] wHEEL LiFT

1 -ELAT BEDRAMP
] START

[ ] Lock out

[ sLNGHOIST TOwW [ ] FarniRe
[_] out oF Gas
{7 wreck

[] recovERY

NAME p
‘ . i ‘,«/ ———
N R
ADDRESS
FINISH .. FIMISH FIMISH
S5TART START START
FTOTAL | TOTAL TOTAL
YEAR _ - et ORIVER
] e Fim =
" Ll 'w’c-':
VEHICLE 1O NG, 3 ey TR e L i .‘v""r".“ ;
fo ez 22858 -
SPECIAL

[7] SINGLE LINE WINCHIN
[] DUAL LINE WINGHING
[ ] aNATCH BLOCKS

{1 scoTen BLocks

[} ooy

O

VEHICLE FUOWRD TO

AEMARKS

T g
e {_,&-'}chl y"’-"!r. fiS

- ol av3/0X

- - -
g k el
il .)‘ f‘-\ p‘,

b e

" MILEAGE CHARGE
TOWING CHARGE -
LABOR CHARGE

P STORAGE CHARGE

/ ,/(P_.Dﬂ /9557

i
T —— 7 ‘ — LT
I .y ——
B PR J,.f L ..»"f = o
: OPERA TORS SRERATURE
-

4040

AUTHOMZED SIGMATLRF

PRODUCT 613

PA&GE

26
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T BAY ; ACODE| - BESCRIFTION
: | MRREE DAYS CC

2377

2087

1 2 33771““(:1 e CHAMGE CIL & ) PENNSYLVANTIA
&) 265t d3qndrgses i R
Zrane

MISC

€| 315843 324ppons.
1109d33am

SHOWN ABOVE ARE THE 5T RECENT
SERVICES PERFORMED ON YOUR VEHICLE.

CHANGE QI AN

CURRENT MILEAGE 21,000

BASED ON THE CURRENT MILEAGE
OF YOUR VEHICLE, THE MANUFAL-
TURER RECOMMENDS THAT THE

SERVICES MARKED WITH AN "X

BE FERFORMED MOW. . g
it
0. Ittt o] Pty 4 Thes yumbimgurae] st
k 20‘;3 PBﬁJ‘ ZBSB“ mwm:rﬁn makes m.::rl'm v\‘“nmd?uﬂ:ﬁ or i, S discishms i vt
! axton Sirae ) hruch : h ol mmmm.mewwhnﬂ&mm

Harriaburg, PA 17, ) o m_mT:.u-i clywber s il
8%

T EDEY BT T8

EXCLUSHON OF WARRANTIES

=K

&
Talaphone: {717) 23R-7324

PAGE 1 OF 1
T wrITTEN BY] RO NUMBEF

3233
TIME PROMISED

17:00 13.JUON0T

18FEROE

G mi—
REVISED . P.OTNG. BUSINESS PHON
ESTIMATEN) ¢ BikL To:

AEVIEED
RETIMATELZ) 0 ENGINE M. TRANGM. NG AYLE NG PROD. DATE LABOR RATI
! HERERY ACKNOWLEDGE YHAT | WAS NOTIFIED & GAVE SEDAN 0.00

QRAL APPROVAL OF THE ABOVE REVIEED ESTIMATES:

BRELIMINARY ESTIMATE 3

AUTHORIZED BY: X

1

1) GMEPP MAJOR GUARD 48/60K ODED 2) 60608 METHOD OF FAYMENT CASH

KRLLING DEALER 416

. e CC 336y wamwry cowes 1 §FPEB10

LN L ORI o f T e BB NG TAUCTIONS L R TIOH Lt [ GASICHLGREARE!  AMOUNT
E

# AL ] $USTOMER STAT

TOWING AMOUNT

. MISC. CHARGES AMOUNT

AMOUNT

FOREMAN'S

SIGNATURE y Ko
Y"-

{ .
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Service Inforination o Page 1 of 2
2576
con | [rommo | DDy tstne ot | v

ontrol Module (BCM)
mming/RPO Configuration

ontrol module (BCM) must be programmed with the proper regular production option
durations. The BCM stores the information regarding the vehicle options and if the BCM is
tonfigured with the correct RPO codes the BCM will not control all of the features

Tech 2 software will atomatically prompt you with the various RPO's available for the

2 that the following conditions exist in order to prepare for BCM programming:

not properly
properly. The
vehicle. Ensu

1. This entire procedure has been reviewed before starting

2. The battery is fully charged.

3. A CANdi module is installed between the vehicle and the scan tool.

4. The iggition switch is in the ON position.

5. The daga link connector (DLC) is accesmible.

6. Alldi ected modules and devices are reconnected before progrmmming

BCM Progra i

i/se extreme care when verifving both the VIN and Odometer reading that is set in the
| Once the VIN and Odometer are set in the replacement BCM it is impossible to change
ere ts a mismatch. the part will be rendered useless.

Important:
service BC
them. and it
To setup a nd replacement BCM select Vehicle Control Systems, then navigate to
Computer/Infegrating Systems, once in the Computer/Integrating Systems menu select Module
Replacement!Setup and follow the instructions on the scan tool. After the setup procedure it 1s necessary
to perform i Remote Start setup procedure and BPP Sensor Calibration procedure. Refer to the
Important’s below for further information.

1f the BCM fails to accept the program, perform the following steps:

+ Inspect all BCM connections.
= Verify that the scan tool has the latest software version.

cable to the stan tool. Select Service Programming System from the Techline Terminal main screen.
s Thru procedure from the Techline Terminal's meou selections and follow all on-screen
directions. Efsure the correct programming procedure is selected based on the component being
replaced or programmed. Configure the remote start feature to match the original RPQ content on the
vehicle. Refey to Service Programming System (SP3S) in Programming and Setup for information on

http://service gm.com/servlets/BlobShtml7?ShtmiFile=1509947&psdid=1115&evc=sm 6/14/2007

29
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SeTvice INTONMANON rage L oIl

5ps.
BPF Sensor Clibration

Important: If the BCM or the brake apply su,nwmg__ system {(BAS)Y sensor is replaced. a brake peda
position (BPF’) sensor calibration must be performed.

Perform the BPP Sensor Calibration using a scan tool. Refer to Brake Pedal Position Sensor Calibration
in Lighting Systems, for the BPP calibration procedure.

S5DM Part Nurﬂber Learn Procedure

{f the SDM is replaced the SDM part number must be learned by the BCM. Using a scan tool navigate to
Vehicle Control Systems, Module Setup, Supplemental Inflatable Restraints then select Setup SDM Part
Number In BICM. Follow the on screen directions.

Important

After prograghming. perform the following to avoid future misdiagnosis:

1. Tum the ignition OFF for 10 seconds.
2. Connegt the scan tool to the data link connector.
3. Turn the ignition ON with the engine OFF.
4. Use thé scan tool in order to retrieve history DTCs from all modules.
5. Clear #1 history DTCs.
Document T4 1509947
~- Back Forward - Feadback Print
| | 2006 Pontisc G6 | Print
http://service jgm.com/serviets/BlobShtml?ShtmlFile=1509947& psdid=1115&evc=sm 6/1472007
A
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COMJLONWEALTH OF PENNSYLVANIA

. VEHICLE EMISSIONS INSPECTION REPORT
Yeat Date/Time: 11/30/2008 @ 14:42
VEHICLE INFORMATION
Year: 2006 Make: PONTIAC ‘ Model: G6
VIN: 1GzesssXc4 Engine Size: 3500 Cylinders: &
Odometer: 0020810 GVWR: Estimated Test
License: Inspaction Type: INITIAL Weight:
County: LANCAST Record Number: 002304
| EMISSIONS CONTROL SYSTEMS VISUAL/FUNCTIONAL INSPECTION
Air Inj. System:; | NA Catalytic Converter: NA Fuel Cap Integrity: PASS
EGR System: NA Evaporstive Control Systermn: NA
PCV System: NA Fuel Inlet Restrictor: NA
QBD EMISSIONS INSPECTION

ML BULE KOEO: PASS OBD FAULT CODE RESULT: PASS
MIL BULB KOER: PASS OBD READINESS RESULT. - PASS
MiL COMMAND STATPS:  PASS 08D-IM CHECK RESULT: PASS

OVERALL TEST RESULTS: PASSED

Emissions Control Sy s Visual/Functional Inspection: PASS
i OBD Emissions Ins ion; PASS

LTIN: 014812823230

RETAIN THIS DOCLUMENT FOR YOUR RECORDS.

| Vehicle tested in accordance with Pa. Code Title 67, Chapter 177

EMISSIONS INSPECTION STATION

STATION #: X688 INSPECTOR NAME: BRIAN D). KOVACEVIC
STATION NAME: FAULENER PONTIAC EQUIFMENT #: SA006648
" ADDRESS: 2080 RAXTON 5T., HARRISBURG, PA 17111

PHONE: 7T17-213-3344 SOFTWARE VERSION: 0802

additional informatign, please contact the Customer
Hatline at (800) 2650921,

VEHICLE EMISSICINSG INSPECTION QUESTIONS: For Inspector's
Signature: GJM“ PN 4
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LAZGR 2R CQDE GREEL YEL_UW RED

aaz" TIRES Gresn

Tagn : TIREY Yadlow TN ar oreater BK7 Graap Girean Giraan

6/32 Tl Yoliow Brrwn BKG Yallow ~Greon Grosn

5/a2" TIRED Yallow | 5mm BKE Yellgw Grean @rean

A/ ‘ __TIREA Vallow dmin B4 Yollow Yellow Yaliow

3/32" or ass TIRES Rad amm BK3 Rardd : Red Yellow
Zmm [T ed Rod

i 1mun or less BK1 Rad Red Rod
* I timy are replnced this visit, messund and recond the new parts readings. ** Bince front pads waar faster, only anter rmars s kowest feadings If they measure yellow or rad.
o . ) . K
ame: ) A it Year/Model: N A Date;__. ./ 5 e
Aepair Order #: o _.L,..._,_L VIN gact 8 aigits): Odometer: ...~ . ML MII:
B Ghecked and OK May Require Attentlon Soon | | Requires immacdiate Attention

INTERIOR
B[ (] Remaining angine oil life: g.i'-?»fl‘ % Reset:

. WIPER BL.A CHECK TIRES AND TREAD DEPTH - CHECK BATTERY
s {Check extarior condition)
el -* T W 532 or Greater ‘“ ar32 or Greater [l
‘.I : LF [-47/32 to 4/52 7/32 to 432 4 RF
[ : ‘ [J 32 or Less /32 or Less | |
3 Front PSI set to: 4 Front PStsetto:__ 3¢
B | B &/52 or Groater 232 or Greater [l
i -
_ 1R [ ] 7/32 t0 a/az 7132 1o 4732 [ RR v
LF U f u RF [ ] 322 or Loss /32 or Less [ ] '
i Pepr PS5l st 1o 3L (Chedhk lamps aar setlo__; =
L] ] 5 G pe) fear PS!
) Lowest Tread Depth: /32
Raar (if li —
W (F 2pp ’ [ | Rotation neeged [_] Angnment neaded [ ] Balance needed 'fE’ [_—] Battery conditian
IR [ [ ] windshield condi [ Rotation performed  |_| Alignment perfarmed || Balanca performed | [_11"] pattery cables and
Cracks Chips LF[JLR[C] Wear Pattern/Damage RF[] AR connections

FHEGK FLUID LEVELS B CHECK BRAKES/MEASURE FRONT AND BEAR LININGS
OK FILLED j Requires ATTENTION | - ‘ | B
B W Enginc oi ] LF [ —
B M ke flud msmv*ir N L
I I Transmission (i equipped widipstick) " i ) n
B W Coolant recovery deservoir i1 LR E B RA
B W Fover steering L Lawasl Front Lining __ Lowest Fleer Lining W___,,W
B I Windshieid washet (] M J1 T Erake system (also Including fines, hoses and parking brake)

LDDITIONAL GHECKS COMMENTS
Inspect for visibil leaks:
!QD Fusl systern (nlﬂu#ﬂcludmg QRS cap mbng)

B[ | Engine, transmission, drive axle, transfer case
[ ] Engine cooling syftem

T Shocks and strutsl- also check operation Congsuttant;
Inspact visunl tﬂ*ﬂhﬂpﬂ Tachnician:

B[ [ ] Bens: engine, accwssory, serpentine, and/or V-drive MAINTEMANCE VISIT RECOMMENDATION

ﬂ Hoses: anging, polver steodng and HVAC

BB 1] Engine air filker argd cabin air fiters

B { 1| Steerng componeiis and steering linkage

!CI [} CV drive axle bools or driveshatts and U-joints

]| Exhaust systam chmponants .
SIMPLIFIED MAINTENANCE

Dater: Time:;

Reason for Maintenance:
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DAVID J. GORBERGT
DANA LYNN TARQUINI"
TAMMY J, SCHMITT
KIMBERLY A. HOEHING"
LAURA L. APPLEGATE
MARGARET D. ARSENLIS®

Law OFFICES
DAVID J. GORBERG & ASSOCIATES, P.C.
t234 MARKET STREET
SuiTe 2040

PHILADELPHIA, PA 19107-3789

| (800) MY-LEMON
| (BOO! 895-3666

NEW JERSEY OFFICE

100 CENTURY PARKWAY
SUITE 305

MT. LAUREL, NJ 08054
(856) 797-0703

Fax (856) 983-6123

*MEMBER OF PA AND NJ BARS

(215) 665-7680
tMEMBER OF PA ANC NY BARS

PITTSBEURGH OFFICE
FAX (215) 563-8738

2325 GRANT BLDG,
330 GRANT STREET
PITTSBURGH., PA 15219
(412) 894-9970

FAX (412) 824-9983

www. MyLemon.com

August 30, 2007

GENERAL MOTORS CORPORATION
CUSTOMER ASSISTANCE

& RELATIONSHIP SERVICES

C/O MSX INTERNATIONAL

1919 CONCEPT DRIVE

WARREN, MI 48091

RE:  Our Client: [ NN

Vehicle: 2006 Pontiac G6

Vin #: 16226558Xo 4N

Dear Legal Department:

Please be advised this office represents the above individual under any and all of the following
claims:

Pennsylvania’s Automobile Lemon Law Act, Magnuson-Moss Act, Uniform Commercial Code
and Unfair Trade Practices Act.

Having been formally notified of our representation, you are instructed not to contaet our
client under any circumstances. Direct all inquiries to this office.

The Primary non-conformities for which relief is sought include the following:

defective brake pedal assembly

Kindly confirm receipt of this letter, and have a representative contackd
matter at your first convenience.

y disetdss this

DIG/v
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A GMAC SvARTLEASE® AGREEMENT — Monthly Yaymem
M A —- —_—
E.B ( LESSEE {and CO-LESSEE) {*You") name and address, including county] Garaging address (il different) LESSOR (Retailer)

J ] LK -‘-'-’\ Jas

L(g l ‘ ': Foli e
<1 ” Principal driver (i{ business use) A
& L4 1ZABL Ir ll,‘-n\, v l

This is an agreemenl 1o tease a vehicle, This is not @ puichase agreement You are nol huymg the vehicle. By signing this lease, you agsee 1o everything on the
“we, ' "us,” and "our’ mler lo Lessar named above and any assignee. An "assignee’ is a person 1o whom this lsase is asstgned (if it is assigned).
O 1f this bax is checked, Lessor {Ralailer) will assign this lease and sell the vehicle lo General Motors Acceptance Compozation (*GWACT).

(T ¥ this box is checked, GMAC helped 10 arrange ihis lease and Lessor (Retailer) will assign il and sell the vehicle to Central Originating Lease Trusl,

[ront and back,

1 1 this box is checked, Lessor (Aetailer) will assign this lease and sell the vehicle 10

0 it this box is chackad, Lessor {Retailer) intends nol o assign this lease.
THE VEHICLE YOU ARE LEASING -

New/lUsad | Year Make & Model Body Style Vehicle 1D # Mileage Primary Use 3
o B - e O Personal, Family, or Hansehald (3 Commercizl, Business, or
—REY AGCe FOHTIAC b e e 8- — _Agricattaral
Dealer Instalied Options: - - - - — GYW (¥ truck) o [ Public Conueymact . — - ). 1.,
P, ... FEDERAL CONSUMER LEASING ACT.BISCLOSURES . .-7 o=t - oo 30w cono L o
4 . Amount Due at Lease | 2. Monthly Payments ; 3.0ther Charges (not par of yaur moathly paymannt) 4.Tota! of Payments -
Signing or Delivery Your lirsl monthly payment of $ : oo 23S due on O itiar tae i do (The armount you will have pald
[a] . " P v  § spositian i you
T (itemized Below) 9.3 foﬂowed.by___. —— paypents of nat purchase the vehicle) $ ‘S’V the end af the lease.}
-
3 =T o?ue on Me_h_,.._____i_PqT’_Fach manth. -8 A
§ 2485946 The lota) of your monthiy pavmerds isk M___ﬂ.e.ggﬁ Taotal $ I $ 1540033
1) N T
F—— IR 2
*&n‘izauon oT Amnunt‘li]ue ailaase Signirlg or D'élﬁie'n) )
5. Amount Due a\ Lease Signing or Celivery: ’ i 6. How the-Amaumt Due at Lease Signing or Delivery will be pald:
i . Reba:m andmncas:;crec&ts T
c Amaum toba paid Loy cash : HEE)
fan . BT IR < 5" i
o i T
2 e Regsstratran tees H__,__ - s
& o 1 SABSAISE B i e - : -
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. i Totad..o....... _.._ . 99 4h-: . .. _ 3__*_2_4_9_(}_._16
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a. Gross caphalized cost. The.agreed upon vaiue of the vehitte (& : Sy

‘insurance, and any oulstanding Prior eredit OF [GESe BAKINOR) .. .. o oo+ it s i e <o
‘4. Capitatized costreduction. The amourt of any nef trade<in allawance, retrate, noncash credil, or cash you pay fhal reduoes the gmss capnah:eac.osq ,,,,,,,,,,,,,,,,,,,,,,,,,, -

¢. Adjusted capilalized cust The amount used in calculating your base monthly paymenl
4. Residual vatue, The value of the vehicle at the end of e leasa usad in calcula'ang your basa month?y peymerrl
2. Deprecialion and any amnni:ed amounts. The amouat charged for the vehicle's decline in value through nofman' use ‘and for mher i!ems pa;d over

; — %

e WBESE W ITT . n i e o s -
f. Rent charge. The amounl- charged n addition to the daprecnahon and any- amomzed BIMOUNIS . _.....

'g. Total of bgse monthly, payments The depreaahon and any amomzad amoums plus the sent chamge..
h Lease payments. The number of paymenis in your loase . e e

. Base manthly pavrnent [ —
i Momhly sales/use tax (n@tlmatedj
& A

L. Total manth!y p-aymem_.j_..,_.,:.. R — S, e
A ‘Eanly-Termination, You may have fo pay a substantial charge if you end this leace early. The charge may be u|:_> to several thousand dollars.

57 71742¢4p28

E

@8/23/2007 @@

- - The actual charge will depend on when the lease is terminated. The eariter you end lhe Jease, the grealer this charge is likely-io be.

8. Emeﬂwe Weal and Use. \‘nu may becharged tor exCESSIVE wea: hased on our standards for ngrmal use and for mileage in excess oT [ﬂ#s per year athe e of § ’ pey Shils.

9. Purchase Ophun at knd of Lease Tcrm You have 3n optino to buy the vehicie at the end of the lease 1gem for § . ﬁus official tees and taxes. -

10. Gther impamm Terms. Set your Iease ducuments for-additional mfarma:mn on earry termanation, purchase u:mnns ang mamfenaﬂci-:' resp:mssbﬂmes, WB[TEMIBS Iaie awd defanm charges and INSURNCE. J
L‘ -

11, ITEMIZATION OF GRQSS' CAPI‘I‘AUZED COST - - - e 15 CHARGE FOR FINES. [f the gouemment biaces a ﬁne on the vehicie and you do nol pay it

- 3. hgreed upan vatue of the' .'ehir-ie ST - s k : prompliy, we may pay . Each ime we pay a fine, you will pay ts the fine plrus SZD
B bl - ML .t Lo e e WY R IR WEAATIY T CTYAN G B LUN'ML]EI :
—— — pey mile far ea«-h i Name
G : ite N TS T AT . Term manths, miles

Excess Mileage Charge. . “The excess mileage charge is &
Vo wal (10T Tieetmdt stiloe nlusk tax. U Hha lanas onde asd sad wd U dmbit 7o s o mmens
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| heraby authorize the repalr work hersln : .6t forth to be dona along with the necessary
material and agree that you are not regpons ble for loss or demage to vehicla or erticles laft
in vehicle in case of fire, thaft, or any oth ¢ ¢auss bayond your control or for any deleys
caused by unavailabllity of parts or delaya i) parts shipmants by the supplier or transporter.
| haraby grent you and/or your employass pe rnisslon 10 operate the vehicle herein describad
on streets, highweys or elsawhere for tha p irposs of teating and/or inspection. An axpress
rl;echamc's llon is hereby acknowledged on sbove vehicle to secure the amoount of rapairg
thersto.

| HEREBY ACKNOWLEDGE RECEIPT OF A CPY HEREOF.

X

- DESURINGER
LABOR AMOUNT
PARTS AMOUNT
GAS, QIL, LUBE
SUBLET AMOUNT
MISC. CHARGES
TOTAL CHARGES
LESS INSURANCE
SALES TaX

PLEASE PAY
THIS AMOUNT

Comwighi 000 ADE. e, TEMACT INWQICE 47 ERI7C

CUSTOMER COPY
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| heraby authorize the repalr work herein !et forth to be dona along with the necassary

meterial and agraa that you are not raspona.sle for loas or demage 10 vehicle or articles left LABOR AMOUNT

in vehicla In case of fire, theft, or amny othir ¢ause beyond your control or for any delays PARTS AMOUNT

causad by unavallsbllily of parta or deleys ir parts shipments by tha supplier or transperter, GAS, O, LUBE

| heraby grant you and/or your employses pe rmisslon to operate the vohlcia herain describad il

on stteats, highways or sisawhare for the pi roose of testing endfor Inspectlen, An express SUBLET AMOUNT

n:‘echanic'a lien is hereby acknowledgad on sbove vehicls 10 secure the amount of rapalre MISC. CHARGES

thereto. TOTAL CHARGES

| HEREBY ACKNOWLEDGE RECEIPT OF A Ct\PY MEREOF. LESS INSURANCE
SALES TAX
PLEASE PAY

X THIS AMOUNT

Gramuml T AGF, 1ne. BENVIGE IMVOICT 42 XXI7C CUSTOMER COPY
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| hereby authorize the repelr work hereln : ot forth to be dona along with the necessary
moteripl and agrae that you are not reapons ble for loss or damage to vehicle or articles laft
In vehicle in cage of firs, theft, or any othi r causa bayond your control or for any delays
caused by unavailebllity of parts or dalays i parts shipments by the supplier or transparter,
| hereby grant you snd/or your employeas pe rmission to operasts the vehicle hareln doscribed
on streats, highways or elsewhere for the p rpose of tasting and/or Inzpection. An sxpress

mechtanic'a lisn is hareby acknowlodged on abava vahicle to secure tha amount of repairs
ereto.

| HEREBY ACKNOWLEDGE RECEIPT OF A CO)PY HEREOF.

X

HES

LABOR AMOUNT

PARTS AMOUNT

GAS, QIL, LUBE

SUBLET AMOUNT

MISC, CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

Eupmraglul HRK) ARS, but. JERCT MVOKET 22 XBI2C

CUOTOMER COFY
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CRUSE :SCOURTE: RANSPORT
27903 THREE DAYS COURIESY TRANSPORTATION
‘ | hersby authorlze the repalt work herain tet forth to ba done along with the neceasary
. material and agree that you are not respons dle for loss or damage to vehicle or articles laft
‘ In vahlcla in casa of fira, theft, or any othier cruse beyond your control or for any delays PABTS AMOUNT
. caused by unevaeilsbility of parts or delays Ir parts shipments by the supplier or transporter. GRS DL, LUBE
. 1 hareby grant you and/or your employees pe rmission to operate the vehicle herein dascribed i
K on straets, highwaeys of elsewhere for the ptirpose of testing and/or Inspection. An exprees SUBLET AMQUNT
machanic’a fien is hereby a¢knowledged on above vehicle to secure the amount of rapaira MISC. CHARGES
thereto. TOTAL CHARGES
| HEREBY ACKNOWLEDGE RECEIPT OF A Cif IPY HEREOF. LESS INSURANCE
SALES TAX
PLEASE PAY
X THIS AMOUNT

Conriah 300 40P Ine. LEMACT AVDIEE 1) XZIC CUSTOMER COPY
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GPTIONS: 9TK:200260 DLR:416 AXL:SEDAN 1)GMPP
MAJOR GUARD 48/60K ODED 2}60608
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| hersby authorize the repair work herein : et torth to be done along with the naceasary
mpterial and mgree that you are not raspana bla for loss or demage 1o vahicle or anicles lak
in vehicla in caes of firg, theft, or any othr r cause beyond your control or for any dJdelays
¢caused by unavailability of perts or delays 1 parts shipments by the suppller or transporter.
| hereby grant you end/or your employees pt rmizsion to operate the vehicle herein described
on strasta, highways or glsewhare for tha p wpose of testing and/or inspaction. An exprass

rechanic’'s lian is hereby acknowladgad on abave vehicle 10 sacura the emount of repairs
thareto,

| HEREBY ACKNOWLEDGE RECEIPT OF A Ci)PY HEREQF.

X

" LASOR AMOUNT _

PARTS AMOUNT

GAS, QIL, LUBE

SUBLET AMOUNT

MISC, CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

Eanprtatt 2000 808, vy, SERITE MVOICE #T NTIZE CUSTOMER COPY
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| hereby autharize the repalt wark herein ret forth 10 ha dene aslong with the necessary

materiel and agraa that you are not raspansg e for loss or damage to vekicla or erticles left LABOR AMOUNT .00
In vahicle in case of fira, thal, ot env other cause beyond your control or for ony dalaya PARTS AMOUNT 0.00
cavsed by unavailability of parts or daleya ir peris shipmoents by the supplier or transporter, GAS. OIL. LUBE 0 3 0
| hereby gramt you and/or your emplayees pe "mission 1o operata the vehicle herein described e 0
on atreets, highways or elsewhara for the m rpose of tasting end/or inapection. An express SUSLET AMOUNT 0.00
mechenic’s llen is hareby acknowledged on shove vehicle to secure the amount of repalrs MISC. CHARGES 0.00
h ' .
therets TOTAL CHARGES 0. 00
| HEREBY ACXNOWLEDGE RECEIPT OF A C(PY HEREDF. LESS INSURANCE Q.00
SALES TAX
PLEASE PAY
X THIS AMDUNT

Cogprepss 1000 B DF, ins. SFEVER nowtCe 12 XEGT CUSTOMER COPY
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Description for Complaint ID # -

General Mators Corporation
Cvthnia Bugos
RISING SUN, MD MSX Internationai

" Warren, MI 48091-1385

ving 161255116 2006 Chevy Malibu - purchased from
D'Aambrosio Chevrolel in Oxford, PA. In October 2006 the Service
Engine light kept coming on and car lost power. T took car to
aaler and theyv advised that mice had chewed the wiring harness.
My insurance covered the repair (less the $500 ded) and car was
returned.

The same thing happened again in May 2007 and then in August
2007, Service at D'Ambrosio finally removed the door panel and
discovered pretzels in the A-Pillar of the frarne of the car. My
daughter works on the assembly line at GM and advisea once the
car goes off the line this compartment is sealed and not

accessable unless the door is taken apart. She advised that GM
smpioyees eat on the assembly line ALL THE TIME and tha the only
way those pretzles could have gotten into the A-Pillar was during
production. The pretzels were entire pretzles, not crumbs which
would have been indicative of a rodent,

I filed a complaint with GM on 9/11/07 after the 3rd repair as my
insurance company advised me that they would not pay for it a 4th
time. [ advised the GM rep (Barry Oliver B66-790-5700 x41932,
Claim R ! 2'so advised Mr Oliver that my insurance
company rias pictures of it all and that [ have not only purchased
severat cars from D'Ambrosio but T have several cars in the same
driveway that were not affected by mice.

Mr Oliver denied my claim and his supervisor stated that GM
empioyeas do not eat on the line and this was an absurd claim.
When I asked her if she had ever wallkked thru a production plant
ste said no. My father ||| GGG 25 2= GM employee for
over 30yrs and I know fist hand what happens on that assembly
line...not to mention that my daughter is @ current assemply line
employee at the Boxwood Rd, Delaware plant.

I finally traded in the car last month and am reguesting
reimbursernent of the three $500 deductibles that I had to pay.

SETTLEMENT: Refund

SETTLEMENT EXPLANATION:
Reimbursed $1500.00 for the three $500 deductibles 1 had to pay

PRODUCT: 2006 Chevrolet

ORDER #: VIN#IGIZSSIFT.GF-




"ACCOUNT #:
PURCHASE DATE:




@ BBB AUTO LINE
BBB 4200 Wilson Boulevard, Suite 800

T Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.
October 15, 2007

Re:m09 CHV0756182 vs Chevrolet Motor Division
1G1ZS51F16 -

RYAN SMITH

CHEVROLET

P O BOX 33170
DETROIT MI 48232-5170

Dear Madam/Sir:

The customer listed above has completed the Customer Claim Form (CCF), and the case is officially open in the BBB
AUTO LINE program. Enclosed you will find an updated CCF and any support documentation provided by the
customer. Please note that for Florida and California cases and cases opened via mail, support documentation may not
have been supplied by the customer. When received, this information will be forwarded to you under separate cover.

Please review the customer's claim and submit any documentation you may have pertaining to this claim as soon as
possible. We will contact you within the next couple of days to discuss the claim, explain our telephone settlement
efforts, which we may utilize prior to arbitration and offer our assistance in the settlement process. If you resolve the
dispute, or if you believe that any portion of claim is not eligible for arbitration, please contact me at 800.334.2406.

Thank you for your active participation in the BBB AUTO LINE program.

Sincerely,

John Ryan at Extension 529



) BBB AUTO LINE
m 4200 Wilson Boulevard, Suite 800
I Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.

MANUFACTURER RESPONSE FORM

Case Number:

Start Date: 10/15/07
State: MD

Probable Hearing Location: Baltimore

Customer Name:

VIN: 1G1ZS51F16
This claim 1s O IN Warranty 0O OUT of Warranty

Has the customer contacted you regarding the claim? RIYES ONO
Is the VIN listed above correct? OYES ONO

If you checked NO, please indicate the correct VIN:
Customer Contact Info:

SETTLEMENT INFORMATION
What, if anything, are you willing to offer the customer to settle this dispute? Please include as much detail as possible (e.g.,
dealership name for repairs, specific dollar figures, ete.).

Has this offer been communicated to the customer? O YES O NO
If you checked YES, please indicate the customer’s response below:

O The customer accepted the offer on / /
O The customer rejected the offer on / /

O The customer has not indicated a response to the offer.

If the customer accepts this offer, when will the settlement be performed? Please indicate a specific performance date or time

frame:

ARBITRATION INFORMATION

Please list customer requests that you feel are ineligible for arbitration and explain why.

Please write your position as to the cause of each problem listed on the Gustomer Glaim Form.

Please indicate the decision you request the arbitrator to render:

List the amount of any over allowance/negative equity: $
[ will participate O By phone O In person O In writing

Return this form as soon as possible

To: Completed by: Date: / [
BBB AUTO LINE Future contact:

Fax: 703.247.9700 Phone: Fax:




Customer Claim Form

Contact Date:10/15/07 Start Date: 10/15/07 Case Number-

Have you contacted the mfr regarding your claim? YES O NO
Have you previously filed a claim on this vehicle with the BBB or another dispute resolution provider?
O YES ® NO
If yes, name of provider: Date:
Case Number:

RISING SUN, MD
Day Phone:

Fax Number:
Customer Contact Info:

Evening Phone: Cell Phone_

E-mail Address:

Vehicle Information
Name(s) of individual(s) or business that appear on vehicle title:_

Vehicle Use: KIPersonal OBusiness OBoth

Percentage of time vehicle used for business purposes:

Transmission Type:

Number of vehicles owned or leased by the business:

Make: Chevrolet Model: Malibu Model Year: 2006 Current Mileage:

Vehicle Identification Number: 1G12S51F16H Gz

Servicing Dealer/City/State :D'Ambrosio Chevrolet,

Selling Dealer/City/State :D'Ambrosio Chevrolet, Oxford, PA
Insurance Carrier : Policy Number:

Has vehicle been in an accident/had body damage? Yes__ No X_ Date of accident:
Description of Damage

Purchase/Lease Information (Complete left side if vehicle was purchased or right side if
vehicle was leased)

Purchase Date:01/01/06 Mileage at purchase: Lease Date: Mileage at lease:
Purchased As : X New 0O Used O Demo Leased As : O New 0O Used O Demo
Is the vehicle in your possession? yes Is the vehicle in your possession?
Lienholder’'s Name: Leasing Company’s Name:
Address: Address:
City/St/Zip: City/St/Zip:
Phone:( ) - Phone:
Lienholder Acct #: Leasing Company’s Acct #:

Customer’s Desired Outcome (Describe what you want done to resolve your concern)

the cus would like reimbursement for repairs made

Signature of Titled Owner(s)/Lessee(s):

Date
I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the
dispute under BBB AUTO LINE Arbitration Rules.

Return the Form to: BBB AUTO LINE, 4200 Wilson Blvd., Suite 800, Arlington Va, 22203-1838

Council of Better Business Bureaus, Inc.
4200 Wilson Boulevard, Suite 800 - Arlington, VA - 22203-1838 - Phone 800.955.5100 - Fax: 703.247.9700




Customer Claim Form

Customer Name:_ Case Number:-

Vehicle Concerns

First Repair Attempt  Date: Mileage: 0
Last Repair Attempt  Date: Mileage:
Total Days out of Service:

Problems —Please list your primary Servicing Dealer(s) Current?] # of | Repair |Mileage| Days

concern first Yes / No| Repair |Date(s)] on

Attempts Date(s)|Service

Out of

1.
service engine light on & loss of power

Council of Better Business Bureaus, Inc.
4200 Wilson Boulevard, Suite 800 - Arlington, VA - 22203-1838 - Phone 800.955.5100 - Fax: 703.247.9700

|
|

=

-
SomasssSESEER
e

-



Customer Claim Form

Contact Date:10/15/07 Start Date: 10/15/07 Case Number-

Have you contacted the mfr regarding your claim? YES O NO
Have you previously filed a claim on this vehicle with the BBB or another dispute resolution provider?
O YES ® NO
If yes, name of provider: Date:
Case Number:

RISING SUN, MD
Day Phone:

Fax Number:
Customer Contact Info:

Evening Phone: Cell Phone-

E-mail Address:

Vehicle Information
Name(s) of individual(s) or business that appear on vehicle title:_

Vehicle Use: KIPersonal OBusiness OBoth

Percentage of time vehicle used for business purposes:

Transmission Type:

Number of vehicles owned or leased by the business:

Make: Chevrolet Model: Malibu Model Year: 2006 Current Mileage:

Vehicle Identification Number: 1G1ZS51F16

Servicing Dealer/City/State :D'Ambrosio Chevrolet,

Selling Dealer/City/State :D'Ambrosio Chevrolet, Oxford, PA
Insurance Carrier : Policy Number:

Has vehicle been in an accident/had body damage? Yes__ No X_ Date of accident:
Description of Damage

Purchase/Lease Information (Complete left side if vehicle was purchased or right side if
vehicle was leased)

Purchase Date:01/01/06 Mileage at purchase: Lease Date: Mileage at lease:
Purchased As : X New 0O Used O Demo Leased As : O New 0O Used O Demo
Is the vehicle in your possession? yes Is the vehicle in your possession?
Lienholder’'s Name: Leasing Company’s Name:
Address: Address:
City/St/Zip: City/St/Zip:
Phone:( ) - Phone:
Lienholder Acct #: Leasing Company’s Acct #:

Customer’s Desired Outcome (Describe what you want done to resolve your concern)

the cus would like reimbursement for repairs made

Signature of Titled Owner(s)/Lessee(s):

Date
I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the
dispute under BBB AUTO LINE Arbitration Rules.

Return the Form to: BBB AUTO LINE, 4200 Wilson Blvd., Suite 800, Arlington Va, 22203-1838

Council of Better Business Bureaus, Inc.
4200 Wilson Boulevard, Suite 800 - Arlington, VA - 22203-1838 - Phone 800.955.5100 - Fax: 703.247.9700




Customer Claim Form

Customer Name:_ Case Number:_

Vehicle Concerns

First Repair Attempt  Date: Mileage: 0
Last Repair Attempt  Date: Mileage:
Total Days out of Service:

Problems —Please list your primary Servicing Dealer(s) Current?] # of | Repair |Mileage| Days

concern first Yes / No| Repair |Date(s)] on

Attempts Date(s)|Service

Out of

1.
service engine light on & loss of power

Council of Better Business Bureaus, Inc.
4200 Wilson Boulevard, Suite 800 - Arlington, VA - 22203-1838 - Phone 800.955.5100 - Fax: 703.247.9700

|
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@ BBB AUTO LINE
BBB 4200 Wilson Boulevard, Suite 800

T Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.
October 15, 2007

Re:m01 CHV0756182 vs Chevrolet Motor Division
1G1ZS51F16

RYAN SMITH

CHEVROLET

P O BOX 33170
DETROIT MI 48232-5170

Dear Madam/Sir:

We have recently been contacted by one of your customers with a product complaint. Enclosed is information taken
during the initial phone call.

You may contact the customer to resolve the complaint directly. Once the customer returns the completed CCF/, the case
will be opened, the 40 day clock will begin and all information received for the case will be sent to you.

Thank you for your participation in the BBB AUTO LINE program.

Sincerely,

John Ryan at Extension 529



BBB AUTO LINE PROGRAM SUMMARY

General Motors

General Motors has agreed to arbitrate claims covered by the applicable state lemon law.
General Motors has also agreed to arbitrate certain warranty claims not covered by the

lemon law. This Program Summary describes the claims that may be resolved through
BBB AUTO LINE.

LAW CLAIMS LEMON

A claim seeking relief under the applicable state lemon law must meet all standards set
out by that law. The claim must be received by BBB AUTO LINE within the time period

for filing a legal action under that law. Please see the attached description of the
applicable state lemon law provisions.

[Note: Florida claims involving GM chassis or chassis cabs in motor homes may be

filed with the Florida Pilot RV Mediation and Arbitration Program, and are not eligible
for BBB AUTO LINE.]

If the claim meets all standards set out by the applicable state lemon law, the arbitrator
will award a refund or replacement vehicle including all remedies specifically provided
by that law. In some states this may include reasonable attorney’s fees if they can be
recovered in a state-run arbitration program or, if no state-run program exists, in court.
However, an arbitrator may not award any penalties or multiple damages.

Please note:

+ The award will be reduced for the customer’s use of the vehicle in accordance with
the applicable state lemon law.

¢ The arbitrator may adjust the award based on damage to the vehicle exceeding
normal wear and tear.

+ The arbitrator will decide whether the applicable state lemon law permits an
adjustment to the award for any trade-in over-allowance or debt from a previous
transaction.

¢ The award will not include any manufacturer rebate or manufacturer-sponsored
credit card earnings the customer received or used as a downpayment or capitalized
cost reduction.

General Motors 3/2007
1



WARRANTY CLAIMS NOT COVERED BY THE LEMON
LAW

A claim that does not meet all standards of the applicable state lemon law must meet
certain conditions. Please see the attached description of “non-lemon law” warranty
claims that may be resolved through BBB AUTO LINE.

A claim seeking repairs or reimbursement for past repairs must be received by BBB
AUTO LINE before the expiration of the General Motors Bumper-to-Bumper new
vehicle warranty. A claim seeking repurchase or replacement must be received by

BBB AUTO LINE within two years or 24,000 miles — whichever comes first — from the
date the vehicle was first put into use.

CUSTOMER RESPONSIBILITIES

At the time of the repurchase or replacement transaction, the customer’s vehicle must
be currently registered. The customer will be responsible for turning over the vehicle
with all of the original equipment and without abnormal wear or damage evident on the
vehicle. The customer will also be responsible for providing clear title to the vehicle and

signing all documents necessary to effect transfer of the title, including a power of
attorney for title transfer.

CLAIMS THAT WILL NOT BE ARBITRATED

+ Claims involving vehicles with a non-U.S. warranty, or salvaged, “total loss” or
similarly branded titled vehicles.

+ Claims alleging that an airbag failed to deploy or deployed when it should not have.
+ Claims covered by insurance or by warranties of other manufacturers.

+ Repair or reimbursement claims that are not covered by the General Motors New
Vehicle Limited Warranty but are covered by a service contract.

+ Claims involving a vehicle defect if the customer alleges — either as part of the BBB
AUTO LINE claim or at any other time — that the vehicle defect has caused an
accident or fire that resulted in damage to any vehicle or damage to property.

+ Claims involving a vehicle defect if the customer alleges — either as part of the BBB

AUTO LINE claim or at any other time — that the vehicle defect has caused bodily
injury.

+ Claims seeking compensation for loss of wages, personal injury, or mental anguish.

+ Claims seeking damages for fraud or other violations of law, punitive damages,
penalties or multiple damages.

+ Claims identical to any claim that was resolved by a previous mediation or
arbitration, court action, settlement, or agreement between the customer and
General Motors.

General Motors 3/2007
2



OTHER IMPORTANT INFORMATION

+ The customer must own or lease the vehicle throughout the entire arbitration
process.

+ If the customer files suit or a state administrative action against General Motors
prior to the completion of the arbitration process, General Motors will not be
obligated to continue with the arbitration.

+ Atest drive may be taken in the vehicle only if the customer has liability insurance
that satisfies his/her state’s minimum requirements.

The BBB will let the parties know if other restrictions apply.

General Motors 3/2007
3



WARRANTY CLAIMS NOT COVERED
BY THE LEMON LAW

Time Period for Filing Claims

A claim seeking repairs or reimbursement for past repairs must be received by BBB
AUTO LINE before the expiration of the General Motors Bumper-to-Bumper new
vehicle warranty.

A claim seeking repurchase or replacement must be received by BBB AUTO LINE
within two years or 24,000 miles — whichever comes first — from the date the vehicle
was first put into use.

Eligible Claims

Claims must be based on a defect in the vehicle’s material or workmanship that is
covered by the General Motors New Vehicle Limited Warranty.

Eligible Vehicles

Claims may be filed for cars; light duty trucks and vans up to 10,000 pounds G.V.W.R.;
and GM chassis or chassis cabs in motor homes up to 21,000 pounds G.V.W.R.
The customer’s vehicle must be:

¢+ Owned or leased in the name of an individual or owned or leased by a business that
owns or leases no more than three vehicles;

+ Purchased or leased, registered, and normally operated in the United States, Puerto
Rico or U.S. Virgin Islands; and

+ Covered by a United States warranty.
Remedies for Warranty Claims

The arbitrator may award the following remedies:

+ Repairs.

+ Reimbursement for money the customer paid to repair the vehicle.
+ Repurchase of the vehicle.

+ Replacement of the vehicle if it was purchased or leased new.
Repairs/Reimbursement for Repairs

The arbitrator may award repairs to, or reimbursement for money paid for the repair of,

defects in material or workmanship. If repairs are awarded, the arbitrator may not
order a change in the vehicle’s options or its design.

General Motors 3/2007
4



Repurchase or Replacement

If a repurchase or replacement is awarded in a claim that does not meet all standards of
the applicable state lemon law, the arbitrator may award up to the following remedies:

L4

Owned vehicle repurchase — The actual amount paid for the vehicle. This will
not include taxes, fees, and finance charges.

Leased vehicle repurchase — To the lessor: pay-off amount pursuant to the
lease. To the lessee: any trade-in allowance/downpayment and all base monthly
payments actually paid, excluding all collateral charges (e.g., taxes, fees, and
finance/lease charges).

Replacement of a vehicle purchased or leased new — The customer will
receive a new and substantially identical vehicle (not including modifications or
additions after the vehicle’s purchase/lease) from the same model year or, if one is
not available, from the next model year. If a replacement vehicle from the same or
next model year is not available, the customer may receive a replacement vehicle
from subsequent model years but will be required to pay the difference between the
Manufacturer’s Suggested Retail Price (M.S.R.P.) of the current vehicle and the
M.S.R.P. of the replacement vehicle.

Important: Replacement is not an available remedy if the current customer
purchased or leased a used vehicle.

Deductions/Exclusions from a Repurchase or Replacement Award

L4

The repurchase or replacement award will be reduced for the customer’s use of the
vehicle using the following formula:

Use # miles attributable to the customer Vehicle purchase
Deduction/ = at the time of the arbitration hearing X price or gross
Payment 100,000 capitalized cost

The award may be reduced based on damage to the vehicle exceeding normal wear
and tear.

The award will not include debt from a previous transaction.

The award will not include any manufacturer rebate or manufacturer-sponsored

credit card earnings the customer received or used as a downpayment or capitalized
cost reduction.

General Motors 3/2007
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STANDARDS OF THE MARYLAND LEMON LAW

The following is a brief explanation of most relevant provisions of the Maryland lemon

law. The complete text of the lemon law can be found at Maryland Com. Law Code Ann.
Sections 14-1501 et seq. and 14-2001 et seq.

VEHICLES COVERED

The Maryland lemon law covers vehicles registered in Maryland as a Class A passenger

vehicle; Class D motorcycle; Class E truck with a 3/4 ton or less manufacturer’s rated
capacity; or Class M multipurpose vehicle.

The lemon law covers used vehicles, but does not cover motor homes or motor vehicles
that are part of a fleet purchase or fleet lease of five or more motor vehicles.

CONSUMERS COVERED
The lemon law covers consumers who fall into any one of the following categories:

1. The purchaser, other than for purposes of resale, or the lessee of a new motor
vehicle;

2. Any person to whom a new motor vehicle is transferred during the duration of the
vehicle’s warranty; or

3. Any other person who is entitled to enforce the warranty.

The rights available to a consumer under the lemon law inure to a subsequent transferee
of a new motor vehicle for the duration of the applicable warranties. If a lessor permits
the lessee to assign any interest in the lease or the motor vehicle, upon such assignment
the rights available to a lessee under the lemon law inure to an assignee of the lessee’s
rights under the lease or a subsequent transferee of the motor vehicle.

VEHICLE CONVERTERS
The lemon law applies to vehicle converters.

LEMON LAW COVERAGE PERIOD

The lemon law defines a “manufacturer’s warranty period” that extends until the earlier
of the first 15,000 miles of vehicle operation or 15 months following the date of the
motor vehicle’s original delivery to the consumer.

PROBLEMS COVERED

The lemon law covers any defect or condition that substantially impairs the use and
market value of the motor vehicle to the consumer. This is referred to as a
nonconformity.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2004, Council of Better Business Bureaus, Inc.

Maryland
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The lemon law provides manufacturers with an affirmative defense if it can be shown

that the nonconformity is the result of abuse, neglect, or unauthorized modifications or
alterations of the motor vehicle.

MANUFACTURER’S DUTY TO REPAIR

If a motor vehicle does not conform to all applicable warranties during the
“manufacturer’s warranty period”, the consumer must report the nonconformity during
the “manufacturer’s warranty period” by sending written notice to the manufacturer,
factory branch, or lessor by certified mail, return receipt requested. Notice of this
procedure must be conspicuously disclosed to the consumer in writing at the time of
sale or delivery of the motor vehicle.

The consumer must provide the manufacturer or factory branch, its agent or authorized
dealer, or the lessor with an opportunity to cure the nonconformity. The manufacturer
or factory branch, its agent or authorized dealer, or the lessor must correct the
nonconformity at no charge to the consumer within 30 days of the manufacturer’s
receipt of the consumer’s written notification, even if repairs are made after the
expiration of the “manufacturer’s warranty period”.

MANUFACTURER’S DUTY TO REPURCHASE OR REPLACE A VEHICLE

If the manufacturer or factory branch, its agent or authorized dealer, or the lessor is
unable to repair or correct any nonconformity after a reasonable number of repair
attempts within the “manufacturer’s warranty period”, the manufacturer must, at the
option of the consumer, either replace or repurchase the motor vehicle.

REASONABLE NUMBER OF REPAIR ATTEMPTS

The Maryland lemon law creates a presumption that a manufacturer has had a
reasonable number of repair attempts if any of the following occurs within the
“manufacturer’s warranty period”:

1. The same nonconformity has been subject to repair by the manufacturer or factory
branch, its agent or authorized dealer four or more times but continues to exist;

2. The vehicle was out of service by reason of repair of one or more nonconformities for
a cumulative total of 30 or more days; or

3. A nonconformity resulting in a braking or steering system failure has been subject to
the same repair at least once, the manufacturer has been notified and given the
opportunity to cure the nonconformity, and the repair does not bring the vehicle into
compliance with the motor vehicle safety inspection laws.

The term of any warranty, the “manufacturer’s warranty period”, and the 30 day out-of-

service period are extended by any time during which repair services are not available to
the consumer by reason of war, invasion, strike, or fire, flood, or other natural disaster.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2004, Council of Better Business Bureaus, Inc.

Maryland
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NOTICE AND OPPORTUNITY TO REPAIR

The consumer must report the nonconformity during the “manufacturer’s warranty
period” by sending written notice to the manufacturer, factory branch, or lessor by
certified mail, return receipt requested. Notice of this procedure must be conspicuously
disclosed to the consumer in writing at the time of sale or delivery of the motor vehicle.

The consumer must provide the manufacturer or factory branch, its agent or authorized
dealer, or the lessor with an opportunity to cure the nonconformity. The manufacturer
or factory branch, its agent or authorized dealer, or the lessor must correct the
nonconformity at no charge to the consumer within 30 days of the manufacturer’s
receipt of the consumer’s written notification.

The dealer must notify the manufacturer of the existence of a nonconformity within 7
days when the motor vehicle is delivered to the same dealer for a fourth repair attempt
of the same nonconformity, or when the vehicle has been out of service for repair of one
or more nonconformities for a cumulative total of 20 days. The failure of a dealer to
give such notice does not affect the consumer’s rights under the lemon law.

DISPUTE RESOLUTION

If the manufacturer has established an informal dispute settlement procedure that
complies with 16 C.F.R. Part 703, the consumer may but need not resort to that
procedure before the provisions requiring refund or replacement apply. A consumer
who has resorted to an informal dispute settlement procedure may not be precluded
from seeking the rights or remedies available by law.

TIME PERIOD FOR FILING CLAIMS

An action on an owned vehicle must be commenced within three years of the date of the
vehicle’s original delivery to the consumer. An action on a leased vehicle must be
commenced within one year after termination of the lease.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2004, Council of Better Business Bureaus, Inc.

Maryland
3



REMEDIES UNDER THE MARYLAND LEMON LAW
REPURCHASE OF AN OWNED VEHICLE

The Maryland lemon law provides that a manufacturer must pay the following amounts
when it repurchases an owned vehicle under the lemon law:

1. The full purchase price; and
2. All license and registration fees, and any similar governmental charges;

3. Less a reasonable allowance for the consumer’s use of the vehicle not to exceed 15%
of the purchase price;

4. Less a reasonable allowance for damage not attributable to normal wear and not
including damage resulting from a nonconformity.

Refunds must be made to the consumer and lienholder, if any, as their interests appear
on the records of ownership maintained by the Motor Vehicle Administration.

The consumer may recover from the Motor Vehicle Administration the excise taxes
originally paid by the consumer for the returned vehicle. The excise taxes that the
consumer is entitled to recover are calculated based on the amount of the purchase price
or any portion of the purchase price of the motor vehicle that is refunded to the
consumer.

REPURCHASE OF A LEASED VEHICLE

The Maryland lemon law provides that a manufacturer must pay the following amounts
when it repurchases a leased vehicle under the lemon law:

To the lessee:

The lemon law provides that it shall be construed to provide a mechanism through
which the lessor and lessee are made whole for losses incurred as a result of a motor
vehicle’s nonconformity, defect, or condition. The Maryland Attorney General’s Office
has determined that an award making the lessee whole could include lease payments

made by the lessee. The lemon law also requires that the manufacturer refund to the
lessee:

1. All money paid during the period in which the vehicle was not available due to the
defect, condition or nonconformitys;

2. All sums paid by the lessee to repair the defect, condition or nonconformity;
3. All excise tax, license and registration fees and similar governmental charges;

4. Less a reasonable allowance for the lessee’s unimpaired use of the vehicle.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2004, Council of Better Business Bureaus, Inc.

Maryland
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To the lessor:
1. All amounts due to the lessor under the terms of the lease.

The lessor may not assess the lessee any prepayment penalty, early termination fees, or
other charges resulting from return of the vehicle.

REPLACEMENT

When replacing a vehicle under the Maryland lemon law, the manufacturer must

provide a comparable motor vehicle acceptable to the consumer. The reasonable
allowance for use does not apply to a replacement.

When a leased vehicle is replaced, provided that the lessee meets the lessor’s then
current credit criteria with respect to the lease, the lessor must transfer the title of the
defective motor vehicle to the manufacturer; accept title to the comparable replacement
motor vehicle; transfer possession of the comparable motor vehicle to the lessee; and
execute a lease agreement with the lessee with the same time period, terms and
conditions of the original lease.

The Motor Vehicle Administration will allow a credit to the consumer against the excise
tax imposed for the replacement vehicle in the amount of the excise taxes originally paid
by the consumer for the returned vehicle. If the excise tax on the replacement vehicle
exceeds the excise tax credit for the returned vehicle, the dealer will collect only that
portion of excise tax due. If the excise tax credit on the returned vehicle exceeds the
excise tax on the replacement vehicle, the consumer is entitled to recover a refund from
the Motor Vehicle Administration of that excess.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2004, Council of Better Business Bureaus, Inc.

Maryland
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GENERAL MOTORS BUSINESS RESOQURCE CENTER
VIA FAX ONLY
October 11, 2007

Brian Frie}
Jeffrey DXYAmbrosio Chevrolet, Inc.

Re:
Siebel Request: 71-555173404
2006 Chevrolet Malibu

VIN # EGIZSSTF]GF-

Dear Mr, Friel:
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer,

In order to perform a case assessment, please provide me with copies of all dealer szles and service documents
regarding this vehicle. The specific documents needed are:
= All sales, purchase and finance agreements, including a conversion invoice {if applicable)
@ The incentives acknowledgement form
¢  The Actual Cash Value statement of any trade
« All service and body shop repair orders including all internal, customer pay, and warranty repair orders.
{Please include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cocperation is greally apprecizted. H you have any questions, feel free 1o contact me divectly at the number
below.

Sincerely,

Ryan Smith

Ryan Smith

BRC Customer Relationship Manager
Ph#t 800-231-1841, extension 11638
FAXH 866-259-4012

General Motors Corp. — CARS — Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326
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the amount of § e © DOPOSHt £ Bopuan, fotal Down Payment

FURCHASER'S
SIGNATURE X

Unpald Balance of Total Frice

Bayer agross thal this Agreement includes all of the i.z‘ms; and gonditicns on the front and bask side hereal, et this Agreement cansels and
supersedes any prior agreement including cral agreements, and as of the dale belew comprises, wilh any relall insizlinment sale conlract,
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THES AGREEMENT ARD RECEVE A FULL REFUND ANY TIWE BEFORE BECEIPT OF A COPY OF THE AGREEMENT SIGHED BY AN AUTHORIZED
DEALER REPRESEMTATIVE BY GIVING WRITTEN HOTICE OF CANCELLATION 7O DEALER.

F] BUYER ACKNOWLEDGES THAT iF THIS BOX 15 CHECKED, THIS AGRTEMENT CONTAING AN ARBITRATION CLAUSE,
BUYER HAS RE/ etk kb 5 T ALL TERME AND CONDITIONS [N THIS AGREEMENT.

BUVER BIGHE X DATE
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GM CUSTOMER INCENTIVE AND ONSTAR A

LEDGMENT

Star

Eohvil.,  BERIRARAERY

fexcludes Saturn)

CUSTOMER NAM

v, 1/ B ) EE

o 1 5

1. Customer Incentive

1 assign the total amount of customer incentive(s) listed to the dealer named helow and request that the available customer
incentive(s) be applied: {a) ___ to the down payment of this vehicle, (b) ¥ where permissible by law, as a price reduction
(Bill of Sale indicates pre-incentive price, amount of incentive, and final price with incentive applied), or (¢) ... a check be
issued in my name by Dealer named helow:

Incentive Program Reference Amount GM Incentive Code

.

Total Incentive Amount Eeceived

2. Other Program Selection (Which may or may not be in lieu of customer incentive programs; for example, Division supported
financing/leasing, etc..)

a. 1elect to receive

in lieu of

and/or
b, [electto receive

- CUSTOMER AND DEALER ACENOWLEDGMENT FOR INCENTIVES AND ONSTAR SERVICE -

2. Vehicle Incentive Acknowledgment. I am the ultimate retail purchaser or lessee of the vehicle bearing this vehicle
identification number, which was sold/leased to me by the Dealer, named below. This vehicle was purchased/leased
for personal/business use and not resale and 1 took delivery on SR 1 acknowledge receipt of incentive(s) as
deseribed in Hem & and release GM Division from any [uture claim or obligation for incentive (s} on this unit,

Is vehicle equipped with OnStar 7 _Yes 2 No

¥ sy s aa

LEar s and Conditions Acknowledement.  Tacknowledge that [ have received the Terms and Conditions under
which the OnStar service in my vehicle is provided (copies are available in the vehicle glovebox, from the
dealer, at www.onstar.com, or by contacting OnStar as described below).

.

1 understand that in order to cancel the OnStar service in my vehicle, I must press the biue OnStar bulton
in my vehicle or call 1.888.4 ikt e Y B77.248,2080 and reguest that my
Services be cancelled.

i i~ Gt © 7 Y opm

Purchaser/lessee Signature:

The undersigned person, as Dealer representative, certifies that the information on this application is true and correct, and the
incentive(s) described in Ttem _____ and the Onstar Terms and Conditions have been provided to the said purchaser/lessee who
has faken delivery of referenced unit through this dealership, and that properly completed accurate delivery data has heen
forwarded to General Motors or Saab Cars USA.

Anthorized Dealer Signature:
Dealership Name:

Dealer Note: This is a reguived document and it must be completed, signed, and revained in kB VERY DEAL FILE for uew refaif
customers even if there ave no incentives or rate support available. A copy of the completed form should be provided to the
customer.

GM3795-058/05

Reynolds and Heyaolde GR-3795-08 70 O80ER: wann reysource cont: 1-800-344-0356; fax 1-600-531-8085
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General Motors - Vehiele Purchase Program
Customer-Dealer Agreement and Pricing Sheet

Eligible Participant: - Relationship to Eligible Participant: PARENT
Purchaser's Firet Name: Purchaser's Last Name: —
Purchaser's Date Of Birth: 04/03/1948

Vehicle Identification Number (VIN): | £/ 25516 fuf

Authorivation Number: 401056094

Incentive Code: GMS

Approvel Number: 515564125 Approval Date: 82%%%806

Dealer Name: JEFFREY D'AMBROSIO CHEVROLET, OLDSMOBILE, AND GMC TRUCK
Divisicr. CHEVROLET Dealer Code: 15308

Prograr Name GM EMPLOYEE PURCHASE

Companry Name: GM TRUCK GROUP

Secondan Company Mame:

(1) Arncunt listed on invoice below caption Employee Price (GMS/GMU)or &/ 6 (573,
Supwlier Price, as applicable to the program referenced above. Copy of
imoiee rast be shown to customer for verification.

(2) I have coniirmed that the Employee or Supplier price shown on line (1)
above is correct.

" Customer Initials

(3) Thavereviewed the Incentive Acknowledgment and/or Assignment form an
confirm that all applicable incentives have been reflected in final purchase
price.

(4) 1 navereviewed e vehicle price worksheet (Buyer's Order) and undcrstand_
ot 3@1?“'-“1'; a1 Ae t Ty > i v -
a', s idiions and deductions that affect the final purchase price /" Customer Initials

Custormi:r /* preeinent end Vertfication of Delivery

“Customer Initials

1. Bv signing this form, the Purchaser acknowledges the following:
A Receipt of the vehicle designated above and a copy of this form
3. Thes Parchastr has ~eed the GM Vehicle Purchase Program Rules and Guidelines for the
arysropriate program.
The Purchaser agrees that he/she will not violate any Program provision
Feralties for violation of Program provisions may include one or more of the following:
i, Termination of Program privileges
i, Requirement {:at the Purchaser or employee reimburse General Motors for the amount of
ay ceassr 4l rznce paid
iii. Discirlinary zction up to and including termination of employment (for GM Employees)
% Ynoeonsideration of e discount [ receive on the purchase/lease of the vehicle, [ will not be able to
ring lawsuit for any dispute involving
recoaivs mads to that vohicle under GM's Limited Warranty or regarding the extent to which such
'y covirage s eovided on that
vehicle Instead, I AGREE to address such disputes through the GM Dispute Resolution Process,
S/t ingades merdatory arbitration
#at iz hinding or boh OM and me. | acknowledge that this Authorization evidences a transaction
involving “terstate orracerce. The

Toderpl A itrtien o CFAAM) (9 ULS.C. ? 2 et seq.) shall govern the interpretation,

T
et

Wl
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cotreement, and proceedings of the arbitration.
Por matters the FAA does not cover, the laws of the State in which I reside shall govern.

Date: %/ L2 / Ol

Customer
Dealer 4 yrecmet

-
W +
Sigmenr

2iar agrees to the following:
it ,75's obhgatmn for delivery of the vehicle
T e pL. ~heser the amount specified in the Purchase Contract
= Il;}_ the Ru'es end Guidelines of The Program

!  vhcies with the customer
T e Bt 1' 5 Torm: Lt provide a copy of it to the purchaser under any GM Discount Program and
priy Lde a completed agreement supplement for all SmartLease / SmartBuy transactions.
o Lawosoain the original copy of this form in the deal jacket
2. Co -:t-_‘:._‘_ M 1Ltors agrees £ vy the Dealer the incentive or allowance in effect under the applicable

' ~ 21 not accept delivery of the vehicle within five working days of notification

: s ex-ailable for delivery to the Purchaser, unless otherwise agreed to
riicipant, the Dealer is relieved of all obligations to the Purchaser. The

s oreansibility of the Dealer, and no incentive or allowance will be paid by GM.
2o ecknewledges having read The Program Rules and Guidelines and agrees

_ S ?;‘& the “.r 20 eaa conditions contained in The Program Rules and Guidelines
3. e 3110"1 sUany Program provision by the Dealer or anyone acting on behalf of the Dealer may
$ ' iathe Daater eing:
Declared ir2l zivle to participate further in the Program
Charg=? baok « 1y incentive or allowarnice pard-by General Motors on transactions in which

o

iehatipns oo

Author. .d oir Sigaidu

M vl i mandatory binding arbitration of any lawsuit filed by the eligible
povc e etatay to e romeirs made to the

verszle, Givl, however, will not discipline or terminate the employment of the eligible purchaser because

he

Date: ?/3} [C

vl G e e
LW TRT O

vmsine bas filea such & bawsuidr,
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Motor Vehicle Administration

6601 Ritchie Highway, N.E. VR-008 (07/04)
Gien Burmie, Maryland 21062

CTIONS ON REVERSE SIDE

MIDDLE LAST CO-APPLIGANT S FIRST NAME MIDOLE LAST
Qﬁw

SOUNTY BTATE
KIS
1S THE VEMICLE TC BE TITLED AS JOINT TENANTS OR TEMANTS BY ENTIRETIES? [ JOINT TENANTS [ TENANTS BY ENTIRETIES

BPPLIGANT'S SOUNDE. ENSE NO

APPLICANTS STREET ADDRESS

I NEw vERIGLE !

[ useo verioue G Chevrolet WALTBU LS | LELEESIF

T TWO STAGE VEHICLE MODEL YEAR MAKE GF VEHIGLE BODY STYLE TYPE OF FUEL # OF CYLINDERS MOTOR CARRIER & | UMNIT #
COMPLETE MAKE & YEAR
FOR EACH VEHICLE |

D TRUGK [:j TRUCK TRAGTOR [3 aus [:] MOTORGYGLE D THAILER (SPEGIFY LENGTH;

GV, G.OW. AXLES SEATS ENGINE NO. ENGINE SIZE (G.C) QMW | TYPE OF TRALER

If this vehicte is subject to any liens or encumbrances, compiete the following section(sy: Attach form VR-217 for additionsl Lien Filings. LiEN FILING FEE $20.02

for
each Lien filed, IF NOT SUBJECT TO A LIEN, WRITE WORD “NONE" BELOW.
ARIOLINT OF LIEN KD OF LIEN (DESCRIBE] DATE OF LIEN _ NAME OF SECURED PRETY
B LI #E8~01-Chan SUNTRUST BAlE

D PARTY R TOWH
. T

v

L

iF VEMICLE RECENTLY PURCHASED MARYLAND DEALER’S CERTIFICATION MARYLAND DEALERS ONLY
I hereby cartify. under peralty of perjury, that the purchase price represants the | SELLING PRICE
MD. EXCISE fult asnount paid for this vehicie.
q e Date of Dalivary GROSS TAX COLLECTED
TAX 5% OF $ . o DEALER'S NUMBER N_U

FULL PURCHASE PRICE

COLL. FEE 1.2% OF GROSS

NAME OF DEALERSHIP

ATTACH A NOTARIZED Bil.L OF SALE SIGNED BY NET TAX REMITTED
SELLER(S] AND PURCHASER(S)

SIGNATURE OF DEALER DATE

Compiete this section in its entirety If you guality for an Excise Tax Credit in this State.

l/we have been rasidant(s) in Maryland for approximatety

Ifwe last titled/registered this vehicle in and paid

2% tax {f no tax paid write “NONE"}

, S
l/we do heraby make spplication for [ ] New Registration Plates ¥ _| Transfer of Registration Piates. Is your motor vahicle now suspen
ravoked in this or any other State? ] ves ] No

I this vehi

{e 10 bo operated for short term rental? D Yes }E No if transfarring plates, complete below:
TAG NO. -. L% q
traded or otherwisg iransferred to: Na v kel
Address f:.l'“:
Name of Insuraneg-Ca. o,
Agent ar broker

The vehicle to which these plates were affixed has been sold,

Policy or Binder Mo.
Class of Tags desired

Federal and State iaw require that vou state the mileage in connection with this vehicie, Failure to compiete or giving & false statement may result in fines
and/or imprisonment.

i certify to the best of my knowledge that the odometer reading is the actual miteage of the vehicle unless one of the following statements is checkesd:
e 1. The miieage atated is in excess of its mechanical limits
OOOMETER READING NO TENTHS) L] g o c
[ ]2 The odometer reading is not the actua! milsage. WARMING ~ ODOMETER DISCREPANCY.

Vwe cortify that #/we bave comparad the manutacturar's vahicle igentitication aurthier o thes nUMber on tha velicia and they agres enc thet this vehicle is subject o the liens or encurnbrances indicetad
harein and none other. For vehiclas registared over 10,000\bs. by signing this appiication, lwe certify knowiedge of the Federal and State Motor Carmier Safety Laws and certify this vabicle i
maintained in compliance with the tarylanc Preventive Maintamance Prograrn. i making application tor new plates of ransfer of registration plates i/we certity under Penalty of Law that the vehicle i
covered by at least the mifumsmounts of insurance required By, the Maryland Mater Vehicle Laws, and further cerlify that this vehicie will be continucusiy insured trwougheut its registration penoc.
liwe furthaer certily under Pal correct 10 the best of my knowledge. information, and baii

Signatura of Applicant Printed Name of Applicanty;

g

Signature of Co-Applicant Printed Name of Go-Applicant
(R

| Witness my/our Hand(s) and Sealls) this o dayof .~ year
Signature of Co-Signer Relationship
Soundex Date of Birth

For mare information, please cali: 1-800-838-8347 (touch tone calls onty), 1-800-950-1MVA (1682 (to speak with a custorner service representative),
Erom Out-of-State: 4-301-726-4550, TTY for the hearing impaired: 1-800-482-4575. Visit our website at: www.marylandmva.com
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Credit Sale Contract and Disclosure Statement
(Pennsylvania) 1-800-821-7006

\t‘fff////é.‘ﬁ

Seiler (Dealer's Name and Address} Buyer (and Co-Buyer) Name and Address

o P

In this contract the words “you” and “your” mean the buyer, and refer Lo each person or entity who signs below as Buyer or Casigner, “We”, “us” and “our”
mean the Seller, or SunTrust Bark after it buys this contract. You hereby purchase from us the vehicle described below (the “vehicle”), You have received and
accepted the vehicle, which will be used primasily for personal, family or household purposes unless the following box is checked:L1 vehicle use is primarily

for business purposes. You may buy the vehicle for cash or on credit. The cash price is shown below as “Cash Sale Price.” The credit price is shown below as

“Total Sale Price.” By signing this contract you choose ti buy the vehicle on credit.

Payment Terms: You promise to pay us the Amount Financed plus simple inferest on that amount at the Annual Percentage Rate in consecutive monthly instali-
ments commencing on the due date specified in the Schedule of Payments and on the same day of each succeeding month until paid in full. You will also pay

to us any other charges imposable under this contract, such as late charges, and cosls of collection, repossession, storage or sale of the vehicle.

Motor Vehicle Year, Make and Model Body Style Serial No. Odometer Reading
Al ’ I
] Used

The iollowing disclosures are required by law and are a part of this contract:
FEDERAL TRUTH-IN-LENDING DISCLOSURES

ANMUAL PERCENTAGE RATE § FINAMNCE CHARGE Amount Financed Total of Payments Total Sale Price

The cost of vour credit as a g The dollar amount the The amount of credit The amount you will have paid | The wlal cost of your purchase
veaely rate, credit will cost you. provided to you or on your | aflar vou have made all on credit, including vour

f ’ behalf, payments as scheduled. downpayment of

Your Payment Schedule Will Be:
Number of Payments Amount of Payments When Payments Are Due

menthly beginning

Late Charge. Il a pavment is more than 10 davs late, vou will pay a late charge of 2% Security Interest, You ase giving a security interest in the vehicle being purchased
of the parl of the payment that is late. anel inall savings and checking accounts that we held for you, except 1IRA and
Keosh accounts and pension funds, and in cerfain premiums and proceeds, See

Prenayment. { vou pav off early, you will not have fo pav a penalty. - (AT i Ll )
pay YOu B Ay ‘ paya penaty the other side of this contract for additional information,

Additional Information. Ses the other side of this contract for more information, including information about non payment, default, any reauired repavment in full hefore |
the scheduled date and secunty interests, ‘

ITEMIZATION OF AMOUNT FINAMNCEL

1 Cash Sale Price-Consisting of (A) Cash Price of Vehicle Sold &
(B Separate Charges, if any, for Delivery, Installation, Repair or Other Services + 5% 1)
2 Total Down Payment
Trade-in
g YeRTLy o w0 e oo Make hadel
WIN
Gross Trade-In Allowance $
Less Pay OHf Made By Seller s
Lguals Net Trade In 5
+ Cash §
+ Other e C
(3 total down payment is negative, enter "0% and see 4G below) | {2)
Unpaid Balance of Cash Sale Price (T minus 2) $ ' T Ny
4 Unher Charges Including Amounts Paid to Others on Your Behalf, We may Retain 2 Portion of These Amounts,
*A  Cost of Optional Mechanical Repair Coverage FPaid to the Company Named Below —
Covering Cerlain Mechanical Repairs e %
*rg  Cost of Optional Credit nsurance for the Tenm of this contract Paid to the Insurance Company or
Companies Named Below. Lifle § 7 : Disability, Accident and Healthy § 5% & P
€ Taxes Not included in Cash Price ¢
D Filing and Recording Fees 4
£ Government License, Title, andfor Resistration Fees §
F Other Charges (Seller must identity who will receive pavment and describe purpose) 4
Optional Debst Cancellation  Contract
0 for $
g 8T for =00 5
G Prior Credit of Lien payolt—Paid o+ 4
Tatal Other Changes and Amounts Paid Lo Others on Your Behalf % ST gy
5  Amount Financed {Principal Amount Financed) 13 + 4) (3}
Finance Charge L
fems B, 7 and § are nee Chargg $ €6)
calculated assuming . ‘ -
vou make all Total of Pavments (Time Balance) (5 4+ 63 i : 7
l’iﬂ?m@”’i ()”;Eh@ Payment Schedule: one installment of § o and ST installmenis of
dates and in the ! : o TN T ) .
amounts scheduled. § cach, monthly, beginning . and due

on the dates shown in the payment schedule,

Insurance, If any insurance is checked below, the policies or centificates issued by the insurance companies witl describe the terms and conditions.

Opiional Dedt Cancellation Coverage. You are not required 1o puschase a debit cancellation contract o ] *Optional Mechanical Repair Insurance. The cost of this insurance for the orfpinal ferm of this contract is
obtain credit and such coverage will not be provider unless vou sfgr for it and agree to pay the additional ¢ shown in 4A of the itemization above. You may obfain this insurance Fom anyone you want.

cosl shown i 4T of the fiemization above, The contrac) will describe the terms and conditions. lnsurance Company
L Dbt caneellation contraet Gor 5 term of this contract, [ months) Term: 3
Sionature 1425 Deductible 71350 Deductible 7% Deductible

*+ Optionat Credit insurance. Credit fife insurance and credit disability insirance are not required to obtain <reddit and will not be provided unless you sign for them and agree o pay the
additional cost. If you want this insurance you will check the insurance desired and sign below. # you have chosen this insurance, the cost is shown in 48 of the itlemization above.

Chedk the lnsurance desired: [ Life Buyer [J]  Co-Buyer |

Both {17
calth (Buyer {1 Co-Buyer [0

 Disability, Accident and H

‘ _ ’ tNarme of Insurer ‘ ) CTie s T Home Cifice Address
Under policy of designated [nsurer, maximum amount of insurance under ihis contract is § . and the amourt of insurance under this and anv offfer matallment
conttact of the Buyer under Seller’s group poficy, is limited 10 § The initial amount of credit life nsurance is §

The monthly benefit of credit accident and health inswrance

b ; N and is for vour total disability. Upon the death of the insured), credit file insurance pays ‘




Revised 053107

Overallowance/Incentives/Negative Equity Form (non-Florida)

customer: ||| | Gz Request #: 71-555173464 BBB#: CHV0755794

This form may be used to identify possible overallowance or negative equity and to determine any customer
incentives which were paid, but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN
ACV, THIS IS CONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale before tax, tag, etc) $15,673.98
MSRP (from BARS Invoice) $16,990.00
Difference $-1316.02

(If positive, look for Over Allowance) If no Trade in, have Dealer
explain why customer paid more than MSRP.

Trade Allowance (from dealer Bill of Sale) $5000.00
Actual Cash Value Statement $5000.00
Difference (if positive, this is the overallowance) $0.00
Trade Allowance $5000.00
Minus...Payoff of Trade $5,175.62
Difference (if negative = negative equity) $-175.62

If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with
Team Lead before submitting information to BBB

Purchase Price (from dealer Bill of Sale before tax, tag, etc.) $15,673.98

Incentives not included in Purchase Price (from BARS) minus $2000.00

(Do not include fuel fill credit or dealer incentives. GM Card Points must be included)

Overallowance and/or Negative Equity minus $175.62

Actual price of Vehicle that should be presented to BBB for ATA $13,498.36
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GENERAL MOTORS BUSINESS RESOURCE CENTER

VIA FAXONLY

October 11, 2007

Brian Friel
Jeffrey D'Ambrosio Chevrolet, Inc.

Re:
Siebel Request: 71-555173464
2006 Chevrolet Malibu
VIN # 161zs51F16Hjj
Dear Mr. Friel:

This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:
e All sales, purchase and finance agreements, including a conversion invoice (if applicable)
e The incentives acknowledgement form
e The Actual Cash Value statement of any trade
e All service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Please include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Ryan Smith

Ryan Smith

BRC Customer Relationship Manager
Ph# 800-231-1841, extension 11638
FAX# 866-259-4612

General Motors Corp. — CARS — Legal, c/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, M1 48326



ADR File Checklist

SR Number:71-555173464 BBB Case: CHV0755794
Customer:H VIN:1G1ZS51F16

Make/Model/Year: Chevrolet/Malibu/2006 In Service: 8/21/2006 Mileage: 19,992
Received Date: 10/10/07 Day 15 Date: Goes Active:

Primary Concern: Wire harness replaced as mice were eatting it.

X] Case Scan / Acknowledgement (24 hrs) Completion Date/Time:
X Initial Calls (72 hrs):

X Customer Completion Date/Time: 10/10/07 /1:01 pm
X Dealer Svc Mgr Completion Date/Time: 10/10/07 /11:47 am
[] Dealer Finance Mgr Completion Date/Time: /
X AVM Completion Date/Time: 10/11/07 /1:32 pm
[ ] Repair Orders Requested: Received:
[] Sales Documents: Received:

X] BARS / Finance Sheet

X] Case Assessment (by Day 14):
Lemon Law Eligible: Yes [ ] No X
Presumption: Yes [ ] No [X]

[ ] GM Position — Customer / BBB Due Date (7-10 days):
[] Settlement / Goodwill Offered Date:

[ 1 All Documents Attached (by Day 15)

[ ] Arbitration Date:

[ ] Closing Activities:

Settlement Completion Date/Time: /

Executive Summary Completion Date/Time: /

Close Siebel Completion Date/Time: /
AVM: Bob Kramer Node/Box: 914055 8129
Service Dealer: Jeffrey D'Ambrosio Chevrolet, Inc. Svc Mgr: Brian Friel
Selling Dealer: Jeffrey D’Ambrosio Chevrolet, Inc. Contact: Brian Friel

NOTES: CRS adv customer this is a insurance claim we are not able to reimburse
insurance ded. Also, you would have to still be the owner of the vehicle to received any
potential assistance.
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GENERAL MOTORS BUSINESS RESOURCE CENTER
YIA FAX ONLY
October 11,2007

Brian Friel
Jeffrey D'Ambrosio Chevrolet, Inc,

Re:
Sicbel Request: 71-555173464
2006 Chevrolet Malibu

VIN # IGIZSS]FIéF-

Dear Mr. Friel:
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:
*  Allsales, purchase and finance agreements, including a conversion invoice (if applicable)
* The incentives acknowledgement form
e  The Actual Cash Value statement of any trade
* Al service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Pilease include front and backs of the shop copies).

Please fax them to the number found below. [F there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. [f you have any questions, feel free to contact me directly at the number
below,

Sincerely,

Ryan Smith

Ryan Smith

BRC Customer Relationship Manager
Ph# 800-231-1841, extension 11638
FAX# B66-259-4612

General Motors Corp. — CARS — Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, M1 48326



Jeff D’Ambrosio Chevrolet

Oldsmobile

GMC Trucks

2158 Baltimore Pike Oxford, PA 19363
Telephone: (610) 932-9090 OR (800} 252-5080

SERVICE INVGICT

CUSTOMER COPY

CUST# 7176 (DUPLICATE) RO# Ppc 1
KEY TAG: 739 STAR /17707 10:53
BILLED 9/18/07 13:07
RISING SUN MD PO#
WRITER LAD
PHONE: HOME APPROVAL LAD /LAD
OWNER 7176 UNIT# 6F299305 2006 CHEVROLET MALIBU LS CURR MIL 20,941.0
DELIVERED: 8/21/06 TRANSMISSION: 4 SPD A W
VIN: 1G1ZS51F16F ENGINE: 2.2 4 CYL
2ND KEY: - SERIES:
CYLINDERS : CID:
GVWR : : COLOR :
WARRANTY EFF: 8/21/06 EXT: Y UNIT: GMPP MG 48/100 $SODED EXP: 8/21/10
ENG 2HR RENTAL $50TOWING EXP:
DRV 100,070 EXP:
LIST UNIT PRC T/C EXT PRICE

(I) 1. CONCERN: CUSTOMER STATES, "THE LEFT REAR DOOR WEATHERSTRIP IS COMING
OFF"
CORRECTION: ORDERED THE CORRECT WEATHERSTRIP

LARBOR: 04
TOTAL LABCR .00
TOTAL PARTS ele!
REPATR ORDER TOTAL .00

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE

} hereby authorize the repair work to be done along with the necessary materials. You and

your employeas may opearate the vehicle for the purposes of testing, inspaction and delivery

at my risk. An express mechanic's lien is acknowledged on vehicle to secure the amount of

repairs thereto. You will not be held responsible for logs or damage to vehicle or articles left

in vehicle in case of fire, theft, accident, damage from freezing due to [ack of antifreeze or

any other cause beyond your control. Dealer not responsible for unavailability of parts or

delays in parts shipments beyond dealers conirol.

"The factory warranty constitutes alt of the warranties with respect to the sale of this

iterm/iterns. The seller hereby expressly disclaims all warranties, either express or implied,

including any implied warranty of merchantability or fitness for a particular purpose, and the CUSTOMER

seller neither assumes nor authorizes any other person to assume for it any liability in SIGNATURE

cennection with the sale of this item/items.

2-d ITT+02EBOTS crsoJdquy.,. d 490 BEE:ODT LD ST 2320
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Jeff D’Ambrosio Chevrolet

Oldsmobile

GMC Trucks

2158 Baltimore Pike Oxford, PA 19363
Telephone: (610) 932-9090 CR (800) 252-5080

CERVICE INVGICEE

CUSTOMER COPY

CUST# 7176 (DUPLICATE) RO# q PG 1
KEY TAG: 223 START /16/07 15:17
WARR VEN GM BILLED  9/07/07 08:10
RISING SUN MD - PO#
WRITER  LAD
PHONE: HOME APPROVAL LAD /JGF
OWNER 7176 UNIT# 6F 2006 CHEVROLET  MALIBU LS  CURR MIL  19,962.0
DELIVERED: 8/21/06 TRANSMISSION: 4 SPD A W
vIiN: 1G1zs51F16H|ER ENGINE: 2.2 4 CYL
2ND KEY: SERIES:
CYLINDERS: CID:
GVWR : COLOR;:
WARRANTY EFF: 8/21/06 EXT: ¥  UNIT: GMPP MG 48/100 SODED EXP: 8/21/10
ENG: 2HR RENTAL $50TOWING  EXP:
DRV: 100,070 EXP:
LIST UNIT PRC T/C BEXT PRICE
(W) 1. CONCERN: CUSTOMER STATES, "THE BRAKES LIGHTS ARE INOP"
CAUSE: FOUND THE BRAKE PEDAL POSITION SENSOR SHORTED
CORRECTION: REPLACED THE BRAKE PEDAL POSITION SENSOR
FC-0J-6G
LABOR: HZ2642 .60 04
PARTS: 1.00 22666955 SENSOR KI 04
1.00 25000 04
TOTAL LABOR .00
TOTAL PARTS .00
REPATR ORDER TOTAL .00

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE

| hereby authorize the repair work to be done along with the necessary materials. You and
your employees may operate the vehicle for the purposes of testing, inspection and delivery
at my risk. An express mechanic’s lien is acknowledged on vehicle 1o secure the amount of
repairs thereto. Yol will not be held responsible for loss or damage to vehicle or articles [eft
in vehicle in case of fire, theft, accident, damage from freezing due to lack of antifreeze or
any other cause beyond your control. Dealer not responsible for unavailability of parts or
deiays in parts shipments beyond dealers contral,
"The factory warranty constitutes all of the warranties with respect to the sale of this
itemfitems. The seller hereby exprassly disclaims all warranties, either express or implied,
including any implied warranty of merchantability or fitness for a particular purpese, and the
seller neither assumes nar authorizes any other person to assume fer it any liability in
connection with the sale of this item/items.

A DIAGNOSTIC FEE MAY BE CHARGED IF REPAIRS ARE DECLINED

CUSTOMER
SIGNATURE

pd IT+02€EEBOTY
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Jeff D’Ambrosio Chevrolet

Oldsmobile GMC Trucks

2158 Bailtimore Pike Oxford, PA 19363
Telephone: (610) 932-9090 OR {800} 252-5080

CUusTH# 7176
KEY TaG:

rrsiNG sun Mo [N

PHONE: HOME

(DUPLICATE)} RO#

SERVICE WWOICTZ

CUSTOMER COPY

PG 1

!/05/07 15:15

START
BILLED 9/05/07 15:39
PO#

WRITER JGF

APPROVAL JGF /JGF

owNER 7176 UNIT# 6B 2006 CHEVROLET  MALIBU LS

DELIVERED: 8/21/06
VIN: 1G1ZS51F16

2ND KEY; SERIES:
CYLINDERS: CID:
GVWR : COLCR:

WARRANTY EFF: 8/21/06 EXT: Y UNIT: GMPP MG 48/100 S$ODED
ENG: 2HR RENTAL S$50TOWING

CURR MIL  20,532.0
TRANSMISSION: 4 SPD & W
ENGINE: 2.2 4 CYL

EXP: 8/21/10

DRV 100,070 EXP
LIST TUNIT PRC T/C EXT PRICE
(W) 1. CONCERN: CUSTOMER REPORTS DRIVER SIDE REAR DOOR WEATHERSTRIP

COMING OFF
CORRECTION: ORDERED WEATHERSTRIP

LABOR:

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE
| hereby authorize the repair work to be dona along with the necessary materials. You and
your employees may operate the vehicle for the purposes of testing, inspection and delivery
at my risk. An express mechanic's llen is acknowledged en vehicle to secure the amount of
repairs thereta. You will not be held responsible fer loss or damage to vehicle or articles left
in vehicle in case of fire, theft, accident, damage from freezing due {c lack of antifreeze or
any other cause beyond your control. Dealer not responsible for unavaitability of parts or
delays in parts shipments beyond dealers control.
“The factory warranty constitutes all of the warranties with respect to the sale of this
iterniitems.” The seller hereby expressly disclaims all warranties, either express or implied,
including any implied warranty of merchantability or fitness for a particular purpose, and the
sefler neither assumes nar authorizes any other person to assume for it any liability in
cannection with the sale of this item/iterns.

A DIAGNOSTIC FEE MAY BE CHARGED IF REPAIRS ARE DECLINED
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TOTAL LABOR
TOTAL PARTS

REPATR ORDER TOTAL

CUSTOMER
SIGNATURE

.00
.00

.00
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Jeff D’Ambrosio Chevrolet

Oldsmobile GMC Trucks

2158 Baltimore Pike Oxford, PA 19363
Telephone: (610) 832-9090 OR {800) 252-5080

SERVICE INVGIGIE

CUSTOMER COPY

cust¢ 7176 (pupLIcaTE) ro# EGB PG 1
KEY TAG: 434 START 4/16/07 17:25

WARR VEN GM BILLED 5/08/07 10:40
rison sun o [N PO#

WRITER JGF

PHONE: HOME APPROVAL JGF /IGF
OWNER 7176 UNITH# SFF 2006 CHEVROLET MALIBU LS CURR MIL 12,619.0
DELIVERED: 8/21/ TRANSMISSION: 4 SPD A W
VIN: 1G1ZS51F16 ENGINE: 2.2 4 CYL
2ND KEY: SERIES:
CYLINDERS: CID:
GVWR : COLOR:

WARRANTY EFF: 8/21/06 EXT: Y TUNIT: GMPP MG 48/100 $0DED EXP: 8/21/10
‘ ENG: 2HR RENTAL S$50TOWING EXP:

DRV: 100,070 EXP:
LIST UNIT PRC T/C EXT PRICE
(W) 1. CONCERN: CUSTOMER STATES, "THE PASSENGER FLOOR GETS WETS WHEN IT
RAINS n
CAUSE: INSUFFICIENT SEALANT
CORRECTION: WATER TESTED VEHICLE, RESEALED WINDSHIELD
$46.61
LABOR: C0020 SUBLET 04
OTHER: WATER DOCTOR 04
(W) 2. CONCERN: CUSTOMER REPORTS ODOR/MILDEW INSIDE VEHICLE
CAUSE: CONDENSATION/MOISTURE

CORRECTION: REMOVED CARPET, DEODERIZED, DRYOUT, AND REINSTALLED
E AUTH: EXCESSIVE NET AMOUNT TO REPLACE DETNER/UNDERPAD
B AUTH: OK RELATED REPAIR

$179.90 :
LABOR: C4202 SUB BE 04
OTHER: WATER DOCTOR 04
(W) 3. CONCERN: CUSTOMER REPORTS WATER LEAKING
CAUSE: INSUFFICIENT SEALANT

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE
| hereby authorize the repair work to be done along with the necessary materials. You and
your employees may operate the vehicle for the purposes of testing, inspection and delivery
at my risk. ‘An express mecharic's lian is acknowledged en vehicle to secure the amount of
repairs thereto. You will not be held responsible for loss or damage to vehicle or articles left
in vehicle in case of fire, theft, accident, damage from freezing due to lack of anlifresze or
any other cause beyond your control. Dealer not responsible for unavailability of parts or
delays in parts shipments beyond dealers control,
"The factory warranty constitutes all of the warranties with respect to the sale of this
iternftems.  The seller hereby expressly disclaims all warranties, either express or implied,
including any implied warranty of merchantability or fitness for a particular purpose, and the CUSTOMER
seller neither assumes nor authorizes any other person to assume for it any liability in SIGNATURE
conneation with the sale of this itemiitems. T

A DIAGNOSTIC FEE MAY BE CHARGED IF REPAIRS ARE DECLINED
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Jeff D’Ambrosio Chevrolet

Oldsmobile GMC Trucks

2158 Baltimore Pike Oxford, PA 19363
Telephone: (610) 932-9090 OR (800) 252-5080

SERVICE INVGIGE

CUSTOMER COPY

_ CUST# 7176 (DUPLICATE) RO# - PG 2

26.63
LABOR: B5410 SUBLET G4
OTHER: WATER DOCTOR 04
(W) 4. CONCERN: CUSTOMER REPORTS WATER LEAING
CAUSE: INSUFFICIENT SEALANT

CORRECTION: RESEALED COWL AREA
B AUTH: OK RELATED REPAIR

$26.63
LABOR: C0010 SUBLET B 04
OTHER: WATER DOCTOR 04
(W) 5. CONCERN: CUSTOMER REPORTS WATER LEAKING
CAUSE: INSUFFICIENT SEALANT

CORRECTION: RESEALED RIGHT SIDE ROCKER MOLDING
B AUTH: OK RELATED REPAIR

$33.29
LABOR: B7760 SUBLET B 04
OTHER: WATER DOCTOR 04
(W) 6. CONCERN: CUSTOMER REPORTS WATER LEAKING
CAUSE: INSUFFICIENT SEALANT

CORRECTION: RESEALED LEFT SIDE ROCKER MOLDING
B AUTH: OK RELATED REPAIR

$33.29
LABOR: B7761 SUBLET B 04
OTHER: WATER DOCTOR 04
(W) 7. CONCERN: CUSTOMER REPORTS WATER LEAKING
CAUSE: INSUFFICIENT SEALANT

CORRECTION: RESEALED LEFT SIDE ROCKER MOLDING
B AUTH: OK RELATED REPAIR

04

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE

| hereby authorize the repair work to be dane along with the necessary materials. You and
your employees may operate the vehigle for the purpases of testing, inspection and delivery
at my risk. An express mechanic's lien is acknowledged on vehicle to secure the amount of
repairs thereto. You will not be held responsible for loss ar damage to vehicle or articles left
in vehicle in case of fire, theft, accident, damage from freezing due to lack of antifreeze or
any other cause beyond your control. Dealer not responsible for unavailability of parts or
delays in parts shipments beyond dealsrs control.
“The factory warranty constitutes all of the warranties with respect to the sale of this
itemfitems. The seller heraby expressly disclaims all warranties, either express or implied,
including any implied warranty of merchantability or fithess for a particular pumose, and the CUSTOMER
seller neither assumes nor authorizes any other parson to assume for it any liability in SIGNATURE
connection with the sale of this item/items.

A DIAGNOSTIC FEE MAY BE CHARGED IF REPAIRS ARE DECLINED
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Jeff D’Ambrosio Chevrolet

Oldsmobile GMC Trucks

2158 Baltimore Pike Oxford, PA 19363
Telephone: (610) 932-9090 OR (800) 252-5080

SERVICE INVGICE

CUSTOMER COPY

NANCY L. DENNY CUST# 7176 (DUPLICATE) RO#- PG 3
(W) 8. CONCERN: CUSTOMER REPORTS WATER LEAKING
CAUSE: MISALIGNED

CORRECTION: ADJUSTED RIGHT FRONT DOOR
B AUTH: OK RELATED REPATR

$19.97
LABOR: B4000 SUBLET B 04
OTHER: WATER DOCTOR 04
(W) 9. CONCERN: CUSTOMER REPORTS WATER LEAKING
CAUSE: MISALIGNED
CORRECTION: ADJUSTED LEFT FRONT DOOR
B AUTH: OK RELATED REPAIR
$9.68
LABOR: B4001 SUBLET B 04
OTHER: WATER DOCTOR 04
TOTAL LABOR
TOTAL PARTS

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE
I hereby authorize the repair work to be done along with the necessary materials, You and
your employsses may opsrate the vehicle for the purposes of testing, inspection and delivery
at my risk, An express mechanic's lien is acknowledged on vehicle te secure the amount of
repairs thereto. You will not be held respansible for loss or damage to vehicie or articles left
in vehicle In case of fire, theft, accident, damage from freezing dus to lack of antifresze or
any other cause beyond your control. Dealer not responsible for unavailability of parts or
delays in paris shipments beyand dealers control.
“The factory warranty constitutes all of the warranties with respect to the sale of this
item/items.” The seller hereby expressly disclaims all warranties, either express or implied,
including any implied warranty of merchantability or fitness for a particular pwpose, and the
seller neither assumes nor althorizes any other person ta assume for it any liability in
contnection with the sale of this iterrvitems.

A DIAGNOSTIC FEE MAY BE CHARGED IF REPAIRS ARE DECLINED

REPATR ORDER TOTAL

CUSTOMER
SIGNATURE

.00
.00

.00
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Jeff D’Ambrosio Chevrolet

Oldsmobile GNMC Trucks

2158 Baltimore Pike Oxford, PA 19363
Telephone: (610) 932-9090 OR (800) 252-5080

SERVIGE INWOICE

CUSTOMER COPY

cust# 7176 (DUPLICATE) RO|EG G 1
KEY TAG: 493 START 3/19/07 12:51
WARR VEN GM BILLED  3/19/07 13:25
RISING SUN MD PO#
WRITER JGF
PHONE: HOME APPROVAL JGF /JGF
OWNER 7176 UNIT# 6FF 2006 CHEVROLET  MALIBU LS CURR MIL 9,746.0
DELIVERED: 8/21/ TRANSMISSION: 4 SPD A W
vIN: 161zs51FL6F|N ENGINE: 2.2 4 CYL
2ND KEY: SERIES :
CYLINDERS: CID:
GVWR: COLOR:

WARRANTY EFF: 8/21/06 EXT: Y UNIT: GMPP MG 48/100 SODED EXP: 8/21/10
ENG: ZHR RENTAL $S50TOWING EXP:

DRV : 100,070 EXP:
LIST UNIT PRC T/C EXT PRTICE
(W) 1. CONCERN: CUSTOMER STATES, "THERE IS A PIECE OF CHROME TRIM COMING OFF
THE BACK"
S0P
CAUSE: PAINT - PEELING
CORRECTION: REPLACED REAR COMPARTMENT QOPENING APPLIQUE
LABOR: B8832 .40 04
PARTS: 1.00 15796682 APPLIQUE 04
TOTAL LABQOR .00
TOTAL PARTS .00
REPATIR ORDER TOTAL .00

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE

| hereby authorize the repair wark to be done along with the nacessary materials. You and
your employees may operate the vehicle far the purposes of testing, inspection and delivery
at my risk. An express mechanic's iien is acknowledged on vehicle to secure the armount of
repairs thereto. You will not be held responsible for Ioss or damage to vehicle or articles left
in vehicle in case of fire, thefl, accident, damage from freezing due to lack of antifreeze or
any other cause beyond your control. Dealer not respongible for unavailability of parts or
delays in parts shipments beyond dealers control.
"The factory warranty constitutes alk of the warranties with respect to the sale of this
itemfitems. The seller hereby expressly disclaims all warranties, either express or implied,
including any implied warranty of merchantability or fitness for a parficular purpose, and the CUSTOMER
seller neither assumes nor authorizes any other person to assume for it any liability in ATURE
cannection with the sale of this item/items. SIGNATU

A DIAGNOSTIC FEE MAY BE CHARGED IF REPAIRS ARE DECLINED
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Jeff D’Ambrosio Chevrolet

Oldsmobile GMC Trucks

2158 Baltimore Pike Oxford, PA 19363
Telephone: (610) 932-9090 OR (800) 252-5080

CERVIGE INVGICIE

CUSTOMER COPY

CusT# 7176 (DUPLICATE) RO# PG 1
KEY TAG: 223 START 8/02/07 08:44
BILLED B/22/07 08:48
RISING SUN MD PO#
WRITER LAD
PHONE: HOME APPROVAL LAD /221
OWNER 7176 UNIT# 6 2006 CHEVROLET MALIBU LS CURR MIL 19,962.0
DELIVERED: 8/21/06 TRANSMISSION: 4 SPD A W
VIN: 1G12$51F16E- ENGINE: 2.2 4 CYL
2ND KEY: SERIES:
CYLINDERS: CID:
GVWR.: COLOR:
WARRANTY EFF: 8/21/06 EXT: Y UNIT: GMPP MG 48/100 SODED EXP: 8/21/10
ENG ZHR RENTAL S$50TOWING EXP:
DRV 100,070 EXP:
LIST UNIT PRC T/C EXT PRICE
(C) 1. CONCERN: CUSTOMER REPORTS SERVICE ENGINE SOON LIGHT ON, LOSS OF
ENGINE POWER LIGHT COMING ON
CAUSE: FOUND CODE P0650,P2122,P0826 -FOUND RODENT DAMAGE TO THE
WIRING AND INTERIOR OF THE VEHICLE
CORRECTION: R & R DASH AND ALL INTERIOR COMPONENTS, REPAIRED ALL
DAMAGED WIRING, AND CLEANED