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GENERAL MOTORS BUSINESS RESOURCE CENTER  
VIA  FAX ONLY 

 
 
January 28, 2014 
 
 
Weber Desiqueira, Esq. 
Norman Taylor & Associates 
 
RE:   

Service Request: 1-178691257 
2004 Chevrolet Malibu 

 Vehicle Identification Number: 1G1ZU54804F  
Customer Relationship Manager: Robert Villanueva 

 
Dear Mr. Desiqueira: 
 
Regarding the above case, General Motors would like to make the following trade repurchase offer for all 
defendants:   
 
• An even trade-out of the present vehicle into a vehicle of equal or greater value, at which time your 

client(s) would be responsible to cover any difference in MSRP as well as taxes, tag, license and 
registration fees insofar as they exceed the amounts of taxes, tag, license and registration fees 
incurred in the sale of the original vehicle.  It is agreed that the MSRP of the original vehicle is $ 
24,725.00.  The payment must be in the form of a certified check or money order. 

 
• Your client(s) will be additionally responsible for reasonable usage on the present vehicle in the 

amount of $ 310.87. 
 
• General Motors will pay reasonable attorney fees in the amount of $ 2,500.00. 
 
Your client must take whatever steps are necessary to provide General Motors with clear title to your 
client’s present vehicle.  Your client may accomplish this by getting the lender to substitute the 
replacement vehicle for the present vehicle as collateral for any outstanding loan.  Otherwise, your client 
must pay off any current loan or obtain new financing to do so.  All terms with respect to the substitution 
of collateral or any new financing are to be negotiated by your client(s), the current lien holder, any new 
lender, and the exchange dealership.  We ask that your client(s) work with the sales staff of Anderson 
Chevrolet to select an acceptable replacement vehicle. 
 
General Motors requires a vehicle inspection be performed at the dealership where the trade repurchase 
is taking place prior to the issuance of any funds.  The vehicle must be without any undisclosed damage 
and/or damage beyond normal wear and tear for the year of the vehicle. 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
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proof of ownership of the present vehicle. General Motors requests that you make this offer available to 
your client(s) at the earliest possible opportunity. 
 
If the terms of this offer letter are acceptable, please have your client(s) sign on the line below.  Please 
return this signed offer letter to the fax number shown on the fax cover sheet.  An appropriate release of 
claims will be forwarded for your client(s) to execute once the desired replacement vehicle has been 
selected and identified by its Vehicle Identification Number.  This offer is good for 10 calendar days 
from the date of this letter. 
 
Sincerely, 
 
General Motors Corporation  
Business Resource Center 
1-800-231-1841, prompt 1, prompt 4, 
 
cc:  FILE 
 
LG0072-T 
Rev 5/31/2004 
 
Attach. 
 
CURRENT VEHICLE MILEAGE:  _______________________ 
 
 
 
_________________________________      ___________________________________ 

Client’s Signature    Client’s Signature 
 
_________________________________      ___________________________________ 

Date      Date 
 



 
 
 

 
 
 

 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  
        VIA FAX ONLY 

 
January 28, 2014 
  
 
Weber Desiqueira 
Norman Taylor & Associates 
 
RE:   
 Service Request: 1-178691257 

2004 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZU54804F
 Customer Relationship Manager: Robert Villanueva 
 
Dear Mr. Desiqueira: 
 
Regarding the above case, General Motors Corporation would like to make the following repurchase 
offer on your client’s 2004 Chevrolet Malibu for all defendants.  This offer is contingent upon receipt of 
a copy of the current registration (valid for at least 30 days beyond the date this letter is signed by your 
client) to show proof of ownership. 
 
General Motors Corporation requires a vehicle inspection be performed at a General Motors dealership 
prior to the issuance of any funds.  The vehicle inspection will take place at the selling dealership.  The 
vehicle must be without any undisclosed damage and/or damage beyond normal wear and tear for the 
year/mileage of the vehicle.  Appropriate repurchase documents will be sent to the selling dealership who 
will then contact you to arrange an inspection at a mutually agreed date and time.  If for some reason the 
selling dealership is unacceptable to your client, please let us know immediately.  Once the inspection 
has been completed satisfactorily and the necessary documents have been returned, the following 
repurchase offer will be processed: 
 
 
 
Total payments 6 @ $489.78   $ 2,938.68  (which includes sales tax of $ 1,843.30) 
Total payments 6 @ 425.96   $ 2,555.76 
Total down payment      $ 1,300.00 
License/Title/Registration     $ 189.00 
Subtotal:       $ 6,983.44 
 
Less Rebates/Incentives                                       - $ 1,300.00 
Less Usage/Depreciation               - $ 310.87 
Less ANES Insurance                                - $ 199.00 
Less GMPP     - $ 1,740.00 
Subtotal:       $ 3,433.57 
 
Attorney’s Fees       $ 2,500.00 
Subtotal:       $ 5,933.57 
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* Payoff to lien holder (good through 12/3/04)       $ 23,319.01 
* The payoff amount is subject to change if this offer letter is not received in time for the current payoff 
amount to be processed; however, General Motors will be responsible for paying off the lien holder if the 
amount should change. 
Repurchase Offer                                                    $ 29,252.58 
 
Total due to attorney and client:                            $ 5,933.57 
 
  
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle. 
 
The financial information, pre-repurchase inspection and receipt of release documents must all be 
completed within 30 calendar days from the date of your acceptance of our offer.   We will need a copy 
of your federal tax ID.  All aftermarket items (if applicable) must be present on the vehicle at the point of 
inspection.  Any damages beyond normal wear and tear that is noted during the inspection must be 
repaired and paid for by your client before proceeding. 
 
General Motors requests you make this offer available to your client at the earliest possible opportunity.   
 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  
 
Sincerely, 
 
General Motors Corporation 
Business Resource Center 
1-800-231-1841, prompt 1, prompt 4 
 
cc:  FILE 
LG0052-T 
Rev. 7/20/2004 
 
Attach. 
 
 
_____________________________________                _____________________________________ 

Client’s Signature     Client’s Signature 
 
_____________________________________                _____________________________________ 

Date       Date
 





























































































































































 
 
 

 
 
 

 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  
        VIA FAX ONLY 

 
January 28, 2014 
  
 
Weber Desiqueira 
Norman Taylor & Associates 
 
RE:   
 Service Request: 1-178691257 

2004 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZU54804F
 Customer Relationship Manager: Robert Villanueva 
 
Dear Mr. Desiqueira: 
 
Regarding the above case, General Motors Corporation would like to make the following repurchase 
offer on your client’s 2004 Chevrolet Malibu for all defendants.  This offer is contingent upon receipt of 
a copy of the current registration (valid for at least 30 days beyond the date this letter is signed by your 
client) to show proof of ownership. 
 
General Motors Corporation requires a vehicle inspection be performed at a General Motors dealership 
prior to the issuance of any funds.  The vehicle inspection will take place at the selling dealership.  The 
vehicle must be without any undisclosed damage and/or damage beyond normal wear and tear for the 
year/mileage of the vehicle.  Appropriate repurchase documents will be sent to the selling dealership who 
will then contact you to arrange an inspection at a mutually agreed date and time.  If for some reason the 
selling dealership is unacceptable to your client, please let us know immediately.  Once the inspection 
has been completed satisfactorily and the necessary documents have been returned, the following 
repurchase offer will be processed: 
 
 
 
Total payments 2 @ $489.78   $ 979.56  (which includes sales tax of $ 1,843.30) 
Total payments 10 @ 441.00   $ 4,410.00 
Total down payment      $ 1,300.00 
License/Title/Registration     $ 189.00 
Subtotal:       $ 6,878.56 
 
Less Rebates/Incentives                                       - $ 1,300.00 
Less Usage/Depreciation               - $ 310.87 
Less ANES Insurance                                - $ 199.00 
Less GMPP     - $ 1,740.00** 
Subtotal:       $ 3,328.69 
 
Attorney’s Fees       $ 2,500.00 
Subtotal:       $ 5,828.69 
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* Payoff to lien holder (good through 12/3/04)       $ 23,319.01 
* The payoff amount is subject to change if this offer letter is not received in time for the current payoff 
amount to be processed; however, General Motors will be responsible for paying off the lien holder if the 
amount should change. 
** Customer will be directly reimbursed 100% from GMPP 
Repurchase Offer                                                    $ 29,147.70 
 
Total due to attorney and client:                            $ 5,828.69 
 
  
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle. 
 
The financial information, pre-repurchase inspection and receipt of release documents must all be 
completed within 30 calendar days from the date of your acceptance of our offer.   We will need a copy 
of your federal tax ID.  All aftermarket items (if applicable) must be present on the vehicle at the point of 
inspection.  Any damages beyond normal wear and tear that is noted during the inspection must be 
repaired and paid for by your client before proceeding. 
 
General Motors requests you make this offer available to your client at the earliest possible opportunity.   
 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  
 
Sincerely, 
 
General Motors Corporation 
Business Resource Center 
1-800-231-1841, prompt 1, prompt 4 
 
cc:  FILE 
LG0052-T 
Rev. 7/20/2004 
 
Attach. 
 
 
_____________________________________                _____________________________________ 

Client’s Signature     Client’s Signature 
 
_____________________________________                _____________________________________ 

Date       Date
 













 
 
 

 
 
 

 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  
        VIA FAX ONLY 

 
January 28, 2014 
  
 
Weber Desiqueira 
Norman Taylor & Associates 
 
RE:   
 Service Request: 1-178691257 

2004 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZU54804F
 Customer Relationship Manager: Robert Villanueva 
 
Dear Mr. Desiqueira: 
 
Regarding the above case, General Motors Corporation would like to make the following repurchase 
offer on your client’s 2004 Chevrolet Malibu for all defendants.  This offer is contingent upon receipt of 
a copy of the current registration (valid for at least 30 days beyond the date this letter is signed by your 
client) to show proof of ownership. 
 
General Motors Corporation requires a vehicle inspection be performed at a General Motors dealership 
prior to the issuance of any funds.  The vehicle inspection will take place at the selling dealership.  The 
vehicle must be without any undisclosed damage and/or damage beyond normal wear and tear for the 
year/mileage of the vehicle.  Appropriate repurchase documents will be sent to the selling dealership who 
will then contact you to arrange an inspection at a mutually agreed date and time.  If for some reason the 
selling dealership is unacceptable to your client, please let us know immediately.  Once the inspection 
has been completed satisfactorily and the necessary documents have been returned, the following 
repurchase offer will be processed: 
 
 
 
Total payments 3 @ $489.78   $ 1,469.34  (which includes sales tax of $ 1,843.30) 
Total payments 10 @ 441.00   $ 4,410.00 
Total down payment      $ 1,300.00 
License/Title/Registration     $ 189.00 
Subtotal:       $ 7,368.34 
 
Less Rebates/Incentives                                       - $ 1,300.00 
Less Usage/Depreciation               - $ 310.87 
Less ANES Insurance                                - $ 199.00 
Less GMPP     - $ 1,740.00** 
Subtotal:       $ 3,818.47 
 
Attorney’s Fees       $ 2,500.00 
Subtotal:       $ 6,318.47 
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* Payoff to lien holder (good through 12/3/04)       $ 23,319.01 
* The payoff amount is subject to change if this offer letter is not received in time for the current payoff 
amount to be processed; however, General Motors will be responsible for paying off the lien holder if the 
amount should change. 
** Customer will be directly reimbursed 100% from GMPP 
Repurchase Offer                                                    $ 29,637.48 
 
Total due to attorney and client:                            $ 6,318.47 
 
  
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle. 
 
The financial information, pre-repurchase inspection and receipt of release documents must all be 
completed within 30 calendar days from the date of your acceptance of our offer.   We will need a copy 
of your federal tax ID.  All aftermarket items (if applicable) must be present on the vehicle at the point of 
inspection.  Any damages beyond normal wear and tear that is noted during the inspection must be 
repaired and paid for by your client before proceeding. 
 
General Motors requests you make this offer available to your client at the earliest possible opportunity.   
 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  
 
Sincerely, 
 
General Motors Corporation 
Business Resource Center 
1-800-231-1841, prompt 1, prompt 4 
 
cc:  FILE 
LG0052-T 
Rev. 7/20/2004 
 
Attach. 
 
 
_____________________________________                _____________________________________ 

Client’s Signature     Client’s Signature 
 
_____________________________________                _____________________________________ 

Date       Date
 





















































































































































January 28, 2014 
 
 

Randolph, NJ 
 
Service Request: 1-296497114 
Customer Relationship Manager: Kelley Cantrell 
 
Dear : 
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Major Guard plan for your 2004 Chevrolet Malibu 
MAXX, Vehicle Identification Number 1G1ZU64844F , is for the following: 
 

• 36 months or 45,000 miles, whichever occurs first, beginning on March 2, 2005 and 
ending on March 2, 2008, and begins with 17,983 odometer miles and ends with 
62,983 odometer miles 

• Standard rental 
• A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your request number above and any of our Customer Relationship 
Managers will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
General Motors Corporation 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and 
tools tailored to your specific vehicle.
 

http://www.mygmlink.com/


January 28, 2014 
 
 
 

 
 

Randolph, NJ   
 
Service Request:  1-296497114 
Customer Relationship Manager: Kelley Cantrell 
 
Dear  
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 
2004 Chevrolet Malibu MAXX.  We know you are sincere in the position you have taken, and 
we trust we have been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
General Motors Corporation 
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Wilmington, OH 
 
Service Request: 1-305936355 
Customer Relationship Manager: Mia Kirkland 
 
Dear :   
 
Chevrolet is pleased to provide service coverage for the BCM in your 2004 Chevrolet Malibu, Vehicle 
Identification Number 1G1ZU54894F .  This service coverage will commence upon the expiration of 
the applicable New Vehicle Limited Warranty and will continue until October 9, 2008, or 80,000 miles, 
whichever occurs first.  Chevrolet will make repairs to correct defects related to materials or workmanship 
occurring during the coverage period specified above.  The following item are covered: 
 
BCM (body control module) 
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or improper 
maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of your vehicle.  
Please keep this letter with your Malibu.  Should your vehicle require repairs within the coverage period, 
present this letter to the Service Manager of an authorized Chevrolet Dealership. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance Center at  
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Managers will be happy to assist you. 
 
Sincerely,  
 
General Motors Corporation 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service Manager.  Be 
sure to retain a copy of this letter in the customer’s file and return the original to the customer. 
 
 







May 31, 2005 
 
 

El Paso, TX 
 
Service Request:  1-327348457 
Customer Relationship Manager: Ramona Barela 
 
Dear
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 
2005 Chevrolet Malibu.  We know you are sincere in the position you have taken, and we trust 
we have been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
General Motors Corporation 

























January 28, 2014 
 
 

Holmdel, NJ 
 
Service Request:  1-337373708 
Customer Relationship Manager: Jennifer Alvarado 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but 
we have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 1-866-932-4368 
extension 38443 on Monday during the hours of 9:30 a.m. and 8:15 p.m. or Tuesday through 
Friday during the hours of 9:30 a.m. to 5:30 p.m., Eastern Time.  Please refer to your service 
request number above and I will be happy to assist you.  If I am not available when you call, 
please leave me a voicemail with your phone number and the best time you can be reached.   
   
 
If you are experiencing an urgent concern and I am not available, please contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 and any of our representatives will assist you. 
 
Sincerely,  
 
General Motors Corporation 
 



January 28, 2014 
 
 

Holmdel, NJ 
 
Service Request:  1-337373708 
Customer Relationship Manager: Jennifer Fulkerson 
 
Dear  
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 
2004 Chevrolet Malibu.  We know you are sincere in the position you have taken, and we trust 
we have been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
General Motors Corporation 
 



January 28, 2014 
 
John Amari, Esq. 
Tansey Fanning Haggerty Kelly Convery & Tracy 
521 Green Street 
Woodbridge, NJ 07095 
 
RE:  v. General Motors Corporation 
 Service Request: 1-337373708 

2004 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZT54864F

Customer Relationship Specialist: Shera Vasquez 
 
Dear Mr. Amari: 
 
Enclosed please find two checks to settle the above-referenced case.  The first is in the amount of 
$3,500.00 made payable to .  The second is in the amount of $2,500.00 made payable to 
Kimmel & Silverman, P.C. 
 
A 72 month/ 75,000 mile (whichever comes first) Steering and Tail Light Assembly Component Letter 
will be sent directly to  after processing. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
LG0008 
V10192006
 

































































































Revised 10/27/05 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Heather G. State: NJ 

 
 
Customer Name:   Service Request: 1-337373708 GM Legal File No.:  {Number} 
 
Vehicle ID No.:  1G1ZT54864F  In Service Date: 9/20/2004 Vehicle is: New BAC Code: 111221 
Year, Make & Model: 2004 Chevrolet Malibu   

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” IF THERE 
WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Brakes 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

7/20/05 116756 * 20249 Brakes are sticking and grinding – resurfaced brake rotors  
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

5/24/05 114580 * 16063 Knocking in steering – replaced steering column 
7/20/05 116756 * 20249 Steering makes noise – CND 
    Steering has to be turned to make wheels straight - CND 
 

 Transmission 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/17/04 107346 * 5670 Feels like the transmission jolts – unable to verify 
 

 Body/Trim 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/17/04 107346 * 5670 Window squeaks – removed and replaced d/s window run channel  
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

2/23/05 111225 1 10298 L/R directional light out – replace l/r lamp bulb  
5/16/05 114273 1 15311 R/tail lamp out – bulb blown – replaced bulb  
5/24/05 114580 8 16063 R/brake lights are out – r/brake light bulb was blown – replaced bulb  
    Interior lights come on – light needed to be ordered  
7/20/05 116756 * 20249 Dome light inoperative – replaced dome light  
8/13/05 117583 1 22477 Wiring and/or connector – exterior lighting repaired - GMVIS 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/17/04 107346 1 5670 Rotten egg smell coming from vehicle – unable to verify  
5/16/05 114273 * 15311 Recall 04027 – seat belt  
7/20/05 116756 6 20249 Burning odor in the car – checked wiring and connectors, nothing burnt 
 



Criteria for the state lemon law presumption period: 
Days out of service:  {# of Days} 
Repairs {# of repair attempts} / Time period {# of months} 
 If applicable, safety-related repairs {# of repair attempts} / Time period {# of months} 
 
Number of repair attempts in the presumption period: 4 
Total days out of service during the presumption period: 11 
Total days out of service during customer’s ownership:   18 
 

RECOMMENDATION AND RATIONALE 
 

Reminder: Take into consideration 1) if there are any unrepaired defects, and 2) are the problems alone or 
cumulatively a “substantial impairment” of the vehicle’s use, value or safety. 

 
CRM recommends small cash and component letter for customer satisfaction.  Customer hasn’t been to dealer in over two 
months. 
 
 
 
 
 

REASON FOR REMOVAL 
 
{TEXT} 
 
 
 
 
 
 
 
 
 
CRM FINAL OFFER: {CASH/REP/TRADE}: DATE: {Date} OFFER TO CUST: ${Amount} 
   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
PLAINTIFF’S FINAL 
DEMAND: 

{CASH/REP/TRADE}: DATE: {Date} AMOUNT TO CUST: ${Amount} 

   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
 
TEAM MANAGER APPROVING:  {Name} Date: {Date} 
 



January 28, 2014 
 
 
 

 
 

Ville Platte, LA   
 
Service Request:  1-347229089 
Customer Relationship Manager: Rhonda Anderson 
 
Dear : 
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 
2004 Chevrolet Malibu.  We know you are sincere in the position you have taken, and we trust 
we have been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
General Motors Corporation 
 





















































































































January 28, 2014 
 
 

Sheboygan Fls, WI
 
Service Request:  1-352537239 
Customer Relationship Manager: Teisha Davison 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we have been 
unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 1-800-231-1841 Ext. 57932 on 
Monday through Friday during the hours of 8:00am to 6:00pm EST.  Please refer to your service request 
number above and I will be happy to assist you.  If I am not available when you call, please leave me a 
voicemail with your phone number and the best time you can be reached.   
 
If you are experiencing an urgent concern and I am not available, please contact our Pontiac Customer 
Assistance Center at 1-800-762-2737 and any of our representatives will assist you. 
 
Sincerely,  
 
General Motors Corporation 
 









January 28, 2014 
 
 
 

 
 

Sheboygan Fls, WI   
 
Service Request:  1-352537239 
Customer Relationship Manager: Ciara Lampkins 
 
Dear  
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 2005 
Pontiac G6.  We know you are sincere in the position you have taken, and we trust we have been 
able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
General Motors Corporation 



Revised 7/21/04 
 

Overallowance/Incentives/Negative Equity Form (non-Florida) 
 
Customer:      Request #: 1-352537239  BBB#: PGM0587413 
 

This form may be used to identify possible overallowance or negative equity and to determine any customer 
incentives which were paid, but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives 
prior to arbitration or voluntary repurchase. 
 

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN 
ACV, THIS IS CONSIDERED NEGATIVE EQUITY! 

 
 
Purchase Price (from dealer Bill of Sale before tax, tag, etc) 

 
$ 25,994.00 

   
MSRP (from BARS Invoice) $ 25,275.00 
Note: If GMS price, use in place of MSRP price 
 

 

Difference $719.00 
(If positive, look for Over Allowance)  If no Trade in, have Dealer 
explain why customer paid more than MSRP. 

 

  
 

 
Trade Allowance  (from dealer Bill of Sale) 

 
$0.00 

  
Actual Cash Value Statement $0.00 
  
Difference (if positive, this is the overallowance) $0.00 
  

 
 
Payoff or Lien amount from Bill of Sale 

 
$0.00 

(If dealer added negative equity into contract, do not subtract) 
 

 

Actual Cash Value Statement $0.00 
  
Difference (if positive, this is the negative equity ) $0.00 
  

 
If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with 

Team Manager before submitting information to BBB 
 

Purchase Price (from dealer Bill of Sale before tax, tag, etc.)  $25,994.00 
   
Incentives not included in Purchase Price (from BARS) minus  $3,622.04 
(Do not include fuel fill credit or dealer incentives. GM Card Points must be included) 
 
Overallowance and/or Negative Equity minus  $0.00 
   
Actual price of Vehicle that should be presented to BBB for ATA  $22,371.96 
   

 





































January 28, 2014 
 
 

Cayce, SC   
 
Service Request:  1-357188825 
Customer Relationship Manager: Michelle Mock 
 
Dear  
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 2004 
Chevrolet Malibu MAXX.  We know you are sincere in the position you have taken, and we trust 
we have been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
General Motors Corporation 
 



January 28, 2014 
 
 

Cayce, SC   
 
Service Request: 1-357188825 
Customer Relationship Manager: Michelle Mock 
 
Dear  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Major Guard plan for your 2004 Chevrolet Malibu 
MAXX, Vehicle Identification Number 1G1ZU64874F , is for the following: 
 

• 60 months or  60,000 miles, whichever occurs first, beginning on November 3, 2005 
and ending on November 3, 2010, and begins with 24,188 and ends with 84,188 
odometer miles 

• Standard rental 
• A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your request number above and any of our Customer Relationship 
Managers will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
General Motors Corporation 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and 
tools tailored to your specific vehicle.
 

http://www.mygmlink.com/






01/28/14 

Voluntary/ Repurchase 
 
 
 
BBB CASE STRAIGHT 
 
                                         

 
 
COMPLIANCE DATE _2/2/06 
 
ADR REQUEST NUMBER      1-357188825 
 
CUSTOMER NAME    
 
 
LAST SIX OF VIN    
 
 
ADR CRM SHERI COOLEY    EXT.  58462 
 
 
AVM  CURT LAUDICK    PHONE 404082/8184 
 
 
DATE ACCEPTANCE RECEIVED   1/3/06 
 
 
NUMBER OF DAYS FOR COMPLIANCE   30 
 
 
TEAM MANAGERS SIGNATURE ________________________________________ 
 
ADR Exceptions that need to be paid i.e. over allowance and negative equity. 
 
COMMENTS/REASON FOR EXCEPTION: 
 
 
 
File will be returned without all information above completed. 





































































Revised 7/21/04 
 

Overallowance/Incentives/Negative Equity Form (non-Florida) 
 
Customer:      Request #: 1-357188825  BBB#: CHV0530192 
 

This form may be used to identify possible overallowance or negative equity and to determine any customer 
incentives which were paid, but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives 
prior to arbitration or voluntary repurchase. 
 

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN 
ACV, THIS IS CONSIDERED NEGATIVE EQUITY! 

 
 
Purchase Price (from dealer Bill of Sale before tax, tag, etc) 

 
$24619.00 

   
MSRP (from BARS Invoice) $26045.00 
Note: If GMS price, use in place of MSRP price 
 

 

Difference $-1426.00 
(If positive, look for Over Allowance)  If no Trade in, have Dealer 
explain why customer paid more than MSRP. 

 

  
 

 
Trade Allowance  (from dealer Bill of Sale) 

 
$NO TRADE 

  
Actual Cash Value Statement $      
  
Difference (if positive, this is the overallowance) $      
  

 
 
Payoff or Lien amount from Bill of Sale 

 
$N/A 

(If dealer added negative equity into contract, do not subtract) 
 

 

Actual Cash Value Statement $      
  
Difference (if positive, this is the negative equity ) $      
  

 
If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with 

Team Manager before submitting information to BBB 
 

Purchase Price (from dealer Bill of Sale before tax, tag, etc.)  $24619.00 
   
Incentives not included in Purchase Price (from BARS) minus  $  1000.00 
(Do not include fuel fill credit or dealer incentives. GM Card Points must be included) 
 
Overallowance and/or Negative Equity minus  $          .00 
   
Actual price of Vehicle that should be presented to BBB for ATA  $23619.00 
   

 



Ver.4-9/25/2002 

electronic Preliminary Repurchase Authorization (ePRA) 
(**To go from field to field, use the TAB KEY) 

1.Date (mm/dd/yyyy):  01/03/2006 
2.Customer Name:    
3.Customer Address:    
4.Customer City, State, and Zip: Cayce, Sc   
5.Primary Customer Phone #:  Work 
6.Additional Customer Phone #:  Home 
7.Customer fax  #:         
8. Cust Drivers Licenses #                
9. State tax % rate                            
 
Customer Vehicle Information 
10.Year/Make/Model:  2005/Chevrolet/Malibu Maxx 
11.VIN (17 Digits):  1G1ZU64874F  12.Current Mileage:  24,552 
13.Purchased:  NEW 
 
Detail your agreement with the Dealer and Customer on the following items: 
Dealership that will handle entire transaction: 
14.Dealership Name:    COLUMBIANA CHEVROLET 
15.Dealership Phone #:     803-732-6400 
16.Dealership Contact Name and TITLE:Keith Varnadore, Service Manager 
17.Dealership Contact Phone # (if different than Dealership #): 803-309-0973 
18.Dealership Contact Fax #            
19.Dealership BAC:   166151 Region: Southeast 
 
20.What GOODWILL TOOLS were offered? 

 Component Coverage Letter   Miscellaneous Reimbursement 
 Maintenance Letter    American Express Check 
 Owner Loyalty Certificate   Other 
 GM SmartCare     NOTHING OFFERED 
 GMPP  

 
21.Was a TRADE Repurchase offered?    YES 
22.If this will not be a Trade Repurchase, Please explain Why? CUSTOMER CHOICE.  
 
TAC case number is required and if not available, Please explain why not? 
23.CAC Case Number:  1-357188825  24.TAC Case Number: 8521351 
25.If no TAC number, Explain:       
26.Reason for Repurchase (Include specific mechanical failure): INTERMITTENT HARD START; 
RADIO MALFUNCTIONS 
 
27.This case was resolved by: Field Decision working with open case in Tampa ADR 
28.Does this vehicle meet the presumption of Lemon Law in applicable state?  NO  
29.Recommended Disposition of Repurchased Vehicle:  AUCTION (ready for sale)  (If Rebill, please include 26 digit 
account # or 10 authorization code). 
30.Type of TRANSACTION?  STRAIGHT REPURCHASE 
31.Vehicle Damage (explain what damage is present and who is responsible): NONE 
 
32.If a Trade Repurchase, New VIN (17 Digits) or Order Number (6 Digits) NOTE: ePRA CANNOT BE 
PROCESSED WITHOUT THIS INFORMATION:       
33.New Vehicle Year/Make/Model:       
34..Upgrade     Downgrade   Difference Amount(PURCHASED NEW ONLY:Old MSRP to New MSRP):       
 
35.Usage/Depreciation Amount: 
(Standard Usage Formula = Current mileage/100,000 multiplied by purchase price; **NOTE: This may vary by 
individual State Lemon Laws) (If waived, please explain Why) 

-Please show how you arrived at this usage amount: 24552/100,000 X 24619.00=6044.45. 
 
36.Aftermarket Items: No 



 -If GM will be responsible, please supply detail of the items and cost (transfer cost or other):       
37.Lease Termination Terms:       
38.Who will be responsible for the Taxes and/or Fees? Customer 
 -If GM will be responsible for Taxes and/or Fees, How much (All, % of them, $ Amount, etc.)  

Explain: NO TAXES AND FEES WERE OFFERED TO CUSTOMER, DUE TO NON-LEMON LAW CASE. 
 
39.I have reviewed with the customer what is Negative Equity/Overallowance and if it was in their contract that it 
will negatively impact the numbers presented to them (BRC Repurchase will get detail): YES 
*NO Rebates are to be applied to the replacement vehicle 
*GM Card points are only refunded back to the card; Current points may be applied to replacement vehicle 
Dealer must NOT DELIVER replacement unit until Final Transaction Documents are Completed 
 
40.General Comments/Special Instructions: REFUND PURCHASE PRICE, LESS REBATE, LESS USAGE.  NO 
TAXES, FEES, OR INTEREST ALLOWED.  
 
41.I personally reviewed all the above items with the Customer and Dealer on (mm/dd/yyyy): 01/03/2006 
42.Authorizer Name: SHERI COOLEY/CURT LAUDICK 
43.GM Position:  CRM/AVM 
44.VoiceMail Node: 404082 Mailbox Number: 8184 
45.Email Address:       
Save this document using the customers last name plus the last 8 of the VIN as the Filename. 
Attach this saved file to a Lotus Notes document and E-mail this ePRA to ePRA@GMExpert.com 
Forward any supporting documentation to FAX- 866-827-1129 
 
 
Any questions on lease repurchases or any other unusual 
circumstances, please contact the BRC Repurchase Group in 
Tampa at 1-800-231-1841 prompts 2,1,2 or by e-mail at the address 
listed above. 

mailto:ePRA@GMExpert.com


2004 MALIBU LT MAXX                          CHEVROLET MOTOR DIVISION
28U  NAVY BLUE METALLIC             /V6G     GENERAL MOTORS CORPORATION
522  NEUTRAL                                 100 RENAISSANCE CENTER
ORDER NO. HCJHN7/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 ZU64 87 4F                      VEHICLE INVOICE 1AD37461562
***************************************************************13*16754S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1ZU68 MALIBU LT MAXX              24100.00   22051.50  INVOICE 03/25/04
FE9 50-STATE EMISSIONS                 N/C        N/C  SHIPPED 03/25/04
LX9 3.5L V6 ENGINE                    0.00       0.00  EXP I/T 04/09/04
MX0 4-SPEED AUTO TRANSMISSION         0.00       0.00  INT COM 04/09/04
U2K XM SATELLITE RADIO-100 CHANNELS 325.00     292.50  PRC EFF 03/25/04
    OF GO ANYWHERE ENTERTAINMENT                       KEYS G2185 G2185
    SERVICE FEE EXTRA.1ST 3MOS.INCL                    WFP-S QTR  OPT-1
U32 REAR DVD / AUDIO SYSTEM         995.00     895.50  BANK: GMAC - 023
VK3 FRONT LICENSE PLATE BRACKET       0.00       0.00  CHG-TO    16-754

                                                       SHIP WT:  3404
                                                       HP:       32.9
                                                       GMS:     23176.90
                                                       SUPPLR:  24219.86
                                                       MRM:     26045.00
                                                       DAN:      DBLUE
                                                       MEMO     1196.00

TOTAL MODEL & OPTIONS              25420.00  23239.50  ACT 231 23101.90
DESTINATION CHARGE                   625.00    625.00  H/B 261   762.60
LAM DEALER CONTRIBUTION                        127.10  ADV 261   127.10
LAM GROUP CONTRIBUTION                         127.10  EXP 65A   127.10

TOTAL                              26045.00  24118.70  PAY 310 24118.70
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        22994.60
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 023
LOVE CHEVROLET HUMMER, INC.              VIN 1G1ZU64874F
                                         $  24118.70 INV  1AD37461562
                                         DUE 04/09/04  DEALER  16-754

























































































 
 
 
 
 
 
January 28, 2014 
 
 
 
David Chernosky, Esq. 
Kahn & Associates 
1112 Macdade Blvd 
Woodlyn, PA 19094-1322 
 
RE:  v. General Motors Corporation 
 Service Request: 1-359145851 

2004 Chevrolet Malibu 
 Vehicle Identification Number: 1G1ZT54894F

Customer Relationship Manager: Diane Crisp 
 
 
Dear Mr. Chernosky: 
 
Enclosed please find a check in the amount of $ 5,000.00 made payable to  
Jr. and Kahn & Associates to settle the above-referenced case.   
 
A 60 month/ 60,000 mile (whichever comes first) Electrical System Component Letter will be 
sent directly to  after processing. 
 
If you need further assistance please contact our Business Resource Center at 1-800-231-1841, 
prompt 1, and then prompt 4. 
 
Sincerely, 
 
General Motors Corporation 
 
LG0008T
 











September 4, 2007 
 
John Amari, Esq. 
Tansey Fanning Haggerty Kelly Convery & Tracy 
521 Green Street 
Woodbridge, NJ 7095 
 
 
RE:  v. General Motors Corporation 

Service Request: 1-374434728 
2005 Chevrolet Malibu MAXX 
Vehicle Identification Number: 1G1ZT64885F  
Customer Relationship Specialist: Shera Vasquez 

 
Dear Mr. Amari: 
 
Enclosed please find two checks to settle the above-referenced case.  The first is in the amount of 
$3,000.00 made payable to Norman Adelman.  The second is in the amount of $2,500.00 made 
payable to Kimmel & Silverman, P.C. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0063 
V07092007
 



























2005 MALIBU LS MAXX                          CHEVROLET MOTOR DIVISION
40U  WHITE                          /V6G     GENERAL MOTORS CORPORATION
14E  GRAY CUSTOM CLOTH                       100 RENAISSANCE CENTER
ORDER NO. HJBC8X/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 ZT64 88 5F                      VEHICLE INVOICE 1AD43778280
***************************************************************13*15453S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1ZT68 MALIBU LS MAXX              21260.00   19452.90  INVOICE 06/21/04
LX9 3.5L V6 ENGINE                    0.00       0.00  SHIPPED 06/21/04
MX0 4-SPEED AUTO TRANSMISSION         0.00       0.00  EXP I/T 07/06/04
NE1 50-STATE EMISSIONS                 N/C        N/C  INT COM 07/06/04
R6M NEW JERSEY SURCHARGE              0.00      59.00  PRC EFF 06/21/04
T43 REAR WIPER AND SPOILER          300.00     270.00  KEYS G0328 G0328
VK3 FRONT LICENSE PLATE BRACKET       0.00       0.00  WFP-S QTR  OPT-1
1SB MALIBU PREFERRED EQUIP GRP 1SB 1270.00    1143.00  BANK: GMAC - 020
    * FRONT SIDE IMPACT AIR BAGS &                     CHG-TO    15-453
      HEAD-CURTAIN SIDE AIR BAGS
    * RR AUDIO CNTRLS W/ HEADPHONES                    SHIP WT:  3406
    * DRIVER SEAT 6-WAY POWER                          HP:       32.9
    * FLOOR MATS                                       GMS:     20940.00
    * REMOTE VEHICLE STARTER SYSTEM                    SUPPLR:  21882.30
                                                       MRM:     23455.00
                                                       MEMO     1066.50

TOTAL MODEL & OPTIONS              22830.00  20924.90  ACT 231 20865.00
DESTINATION CHARGE                   625.00    625.00  H/B 261   684.90
LAM DEALER CONTRIBUTION                        228.30  ADV 261   228.30
LAM GROUP CONTRIBUTION                         228.30  EXP 65A   228.30

TOTAL                              23455.00  22006.50  PAY 310 22006.50
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        21002.70
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 020
BEACON CHEVROLET-OLDSMOBILE, INC.        VIN 1G1ZT64885F
                                         $  22006.50 INV  1AD43778280
                                         DUE 07/06/04  DEALER  15-453







































































































Revised 7/21/04 
 

Overallowance/Incentives/Negative Equity Form (non-Florida) 
 
Customer:      Request #: 1-374434728  BBB#: CHV0532384 
 

This form may be used to identify possible overallowance or negative equity and to determine any customer 
incentives which were paid, but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives 
prior to arbitration or voluntary repurchase. 
 

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN 
ACV, THIS IS CONSIDERED NEGATIVE EQUITY! 

 
 
Purchase Price (from dealer Bill of Sale before tax, tag, etc) 

 
$22,069.79 

   
MSRP (from BARS Invoice) $23,455.00 
Note: If GMS price, use in place of MSRP price 
 

 

Difference $1,385.21 
(If positive, look for Over Allowance)  If no Trade in, have Dealer 
explain why customer paid more than MSRP. 

 

  
 

 
Trade Allowance  (from dealer Bill of Sale) 

 
$n/a 

  
Actual Cash Value Statement $n/a 
  
Difference (if positive, this is the overallowance) $n/a 
  

 
 
Payoff or Lien amount from Bill of Sale 

 
$n/a 

(If dealer added negative equity into contract, do not subtract) 
 

 

Actual Cash Value Statement $n/a 
  
Difference (if positive, this is the negative equity ) $n/a 
  

 
If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with 

Team Manager before submitting information to BBB 
 

Purchase Price (from dealer Bill of Sale before tax, tag, etc.)  $22,069.79 
   
Incentives not included in Purchase Price (from BARS) minus  $3,000.00 
(Do not include fuel fill credit or dealer incentives. GM Card Points must be included) 
 
Overallowance and/or Negative Equity minus  $n/a 
   
Actual price of Vehicle that should be presented to BBB for ATA  $19,069.79 
   

 













January 28, 2014 
 
 

Starkville, MS  
 
Service Request:  1-379819760 
Customer Relationship Manager: Lisa Risch 
 
Dear : 
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 
2005 Chevrolet Malibu.  We know you are sincere in the position you have taken, and we trust 
we have been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
Chevrolet Division 
General Motors Corporation 
 





Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

CASE ASSESSMENT BY:  MICHELLE CLEMENTS Siebel/CARS Request No: 1-379819760 
 

Customer Name:  
 
Year of Vehicle: 2005 Make: CHEVROLET Model: MALIBU Current Mileage: 17,000 
 
Vehicle ID No.: 1G1ZS52F55F  In Service Date: 4/15/2005 Purchased: New 
 
What is customer seeking: REPLACEMENT          
 

VEHICLE REPAIR HISTORY 
 

CUSTOMER’S PRIMARY SYMPTOM/CONCERN: TAIL LIGHTS FAILED  
Date:   Mileage:  Days Out: Description of Repair:                           .  
 
NO RO’S LISTED FOR THIS CONCERN 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: INGINTION SWITCH INOPERATIVE AT TIMES – NO START  
Date:  Mileage:  Days Out:  Description of Repair:                           .  
 
11/4/05     12,611 1  UNABLE TO DUPLICATE AT THIS TIME  
 
12/8/05     15,797 3  RAN DIAGNOSTIC TEST FOUND INTERMITTENT 
     COMMUNICATION TO BCM – REPLACED BCM – 
     CONFIGURED TO VEHICLE – CONFIGURED THEFT SYSTEM –  
     REMOTE START AND BPP SENSOR 
 
12/26/05    17,026 5  DTC U2107 – PERFORMED DIAGNOSTIC – ALL MODULES  
     COMMUNICATING – CLEARED DTC – ROAD TESTED AND  
     PASSED TEST 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: TURN SIGNAL BLINKS FAST  
Date:  Mileage:  Days Out:  Description of Repair:                           .  
 
11/4/05     12,611 *  CHECKED TURN SIGNAL FOUND PASSENGER SIDE FRONT AND  
     REAR BULB BLOWN – R & R PASSENGER SIDE TURN SIGNAL  
     FRONT AND REAR 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: NO POWER 
Date:  Mileage:  Days Out:  Description of Repair:                           .  
 
12/5/05     15,561 2  DRIVE BELT SEPERATED DUE TO BAD MATERIAL – REMOVED  
     AND REPLACED ACCESSARY BELT  
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: CRUISE CONTROL CUTS ITSELF OFF  
Date:  Mileage:  Days Out:  Description of Repair:                           .  
 
12/26/05    17,026 *  INDICATED ANGLE AT 34% P2119 CODE SET – REPLACED  
     THROTTLE BODY AND GASKET CLEARED DTC 
 
Total Days Out of Service: 11 (excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:X NO:   
 



Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)? 
REPAIRS/REPLACEMENT/REPURCHASE LL   
 
 
AVM and/or DEALER RECOMMENDATION(s):  
AVM STATES THAT HE THINKS THAT HE TALKED TO THE SVC MGR ABOUT THE CLAIM ALREADY 
AND HE THOUGHT THAT HE HAD IT HANDLED BUT HE WILL LOOK INTO THE INFO FURTHER. 
 
CRM RECOMMENDATION & RATIONALE (EXPLAIN): 
NO GOODWILL OFFERS AT THIS TIME.  
 
IF CUST IS HAVING A CONCERN WITH THE VEHICLE THEN CRM WILL HELP CUSTOMER GET INTO 
THE DEALER FOR REPAIRS. 
 
 Decision reached by CRM:     Arbitrate case: X          Settle case:            
                                       













Revised 7/21/04 
 

Overallowance/Incentives/Negative Equity Form (non-Florida) 
 
Customer:      Request #: 1-379819760  BBB#: CHV0634948 
 

This form may be used to identify possible overallowance or negative equity and to determine any customer 
incentives which were paid, but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives 
prior to arbitration or voluntary repurchase. 
 

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN 
ACV, THIS IS CONSIDERED NEGATIVE EQUITY! 

 
 
Purchase Price (from dealer Bill of Sale before tax, tag, etc) 

 
$20,280.00 

   
MSRP (from BARS Invoice) $20,480.00 
Note: If GMS price, use in place of MSRP price 
 

 

Difference $(200.00) 
(If positive, look for Over Allowance)  If no Trade in, have Dealer 
explain why customer paid more than MSRP. 

 

  
 

 
Trade Allowance  (from dealer Bill of Sale) 

 
$2,500.00 

  
Actual Cash Value Statement $3,000.00 
  
Difference (if positive, this is the overallowance) $(500.00) 
  

 
 
Payoff or Lien amount from Bill of Sale 

 
$0 

(If dealer added negative equity into contract, do not subtract) 
 

 

Actual Cash Value Statement $3,000.00 
  
Difference (if positive, this is the negative equity ) $0 
  

 
If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with 

Team Manager before submitting information to BBB 
 

Purchase Price (from dealer Bill of Sale before tax, tag, etc.)  $20,280.00 
   
Incentives not included in Purchase Price (from BARS) minus  $2,500.00 
(Do not include fuel fill credit or dealer incentives. GM Card Points must be included) 
 
Overallowance and/or Negative Equity minus  $0 
   
Actual price of Vehicle that should be presented to BBB for ATA  $17,780.00 
   

 



01/28/14 

Voluntary Repurchase 
 
 
 
 xBBB Case       x Straight                                          
 
 
 
 
COMPLIANCE DATE: 4/25/06 
 
 
ADR REQUEST NUMBER:  1-379819760 
 
CUSTOMER NAME:  
 
LAST SIX OF VIN _ ________________ 
 
 
ADR CRM _NIXON____________________ EXT. _20188________ 
 
 
AVM _TOM FINSTER___ PHONE  901-233-4394______________________ 
 
 
DATE ACCEPTANCE RECEIVED __N/A__________________________________ 
 
 
NUMBER OF DAYS FOR COMPLIANCE __30______________________________ 
 
 
TEAM MANAGERS SIGNATURE: Shannon Galford 
 
ADR Exceptions that need to be paid i.e. over allowance and negative equity. 
 
COMMENTS/REASON FOR EXCEPTION: 
 
 
 
File will be returned without all information above completed. 
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