DOREL JUVENILE

Frank S. Borris Il, Director

Office of Defects Investigation, Enforcement
National Highway Traffic Safety Administration
1200 New Jersey Avenue, S.E.

Washington, D.C 20590

June 11, 2014
Sent Via Email
RE: Dorel Juvenile Peer Information Report EA13-001
Dear Director Borris;

Dorel Juvenile is responding to the NHTSA letter of May 13, 2014 requesting specific information
regarding certain subject child restraint systems.

In our response letter of May 28, 2014, the information related to request 1 was submitted. Per
agreement with the Office of Defects Investigation, the response to requests 2 and 3 are being provided
on or before June 11, 2014.

Dorel Juvenile considers all of its responses to requests 2 and 3 to be confidential and is therefore
providing the response to the NHTSA Office of Chief Counsel as required by the request letter.

Sincerely,

Saattiok

Mark A. Evanko

EVP Quality Assurance and Product Safety
Dorel Juvenile

812-314-4252

Cc: Terry Emerson
John Abbott
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June 11, 2014
RE: NVS-212jfa
Dorel Juvenile Peer Information Report EA13-001

2. State the number of each of the following, received by Dorel, or of which Dorel is otherwise
aware, which relate to, or may relate to, the subject condition in the subject child seats:

a.

Consumer complaints;

||

Field reports, including dealer field reports;

Reports involving a fire, crash, injury, or fatality, based on claims against the
manufacturer involving a death or injury, notices received by the manufacturer alleging
or proving that a death or injury was caused by the alleged defect in a subject vehicle,
property damage claims, consumer complaints, or field reports;

i

Third-party arbitration proceedings where Dorel is or was a party to the arbitration; and,

||

Lawsuits, both pending and closed, in which Dorel is or was a defendant or codefendant.

||

3. Separately, for each item (complaint, report, claim, notice, or matter) within the scope of your
response to Request No. 2, state the following information:

a. Dorel’s reference number or other identifier used;
b. The category of the item, as identified in Request No. 2 (i.e., consumer complaint, field
report, lawsuit, etc.)
¢. Child seat model name/model number;
d. Child seat production year;
e. Child seat date of manufacture;
f.  Harness buckle manufacturer and model/type;
g. Incident date;
h. Report or claim date;
i. ~ Whether the harness buckle was allegedly unable to be opened;
j. Whether the harness was allegedly cut to facilitate removal of the child occupant;
k. Number of alleged injuries; and,
. Number of alleged fatalities.
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Confidential Business Information Redacted
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