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Investigation: DP 13-002
Prompted by: Petition
Date Opened: 03/18/2013
Investigator: Jeff Price Reviewer: Greg Magno
Approver: Frank Borris
Subject: 2012 Toyota Prius C brake system failure

MANUFACTURER & PRODUCT INFORMATION
Manufacturer: TOYOTA MOTOR CORPORATION
Products: 2012 Toyota Prius C
Population:          23,920 (Estimated)

Problem Description: Owner complaint of brake pedal going to the floor on normal brake application

FAILURE REPORT SUMMARY
ODI Manufacturer Total

Complaints: 1 TBD TBD

Crashes/Fires: 0 TBD TBD

Injury Incidents: 0 TBD TBD

Number of Injuries: 0 TBD TBD

Fatality Incidents: 0 TBD TBD

Number of Fatalities: 0 TBD TBD

ACTION / SUMMARY INFORMATION

Action: Petition review for grant or deny decision

Summary:
The Office of Defects Investigation (ODI) received a petition requesting a defect investigation of brake failures on 
model year 2012 Toyota Prius C vehicles.  The Petitioner claims the brake pedal travels to floor with no braking effect.  
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