
 

 
Via USPS Certified Mail            January 30, 2014 
 
Alaskan Campers 
ATTN: Materials Manager 
420 NE Alaskan Way 
Chehalis, WA  98532 
  
 

Subject: Second Request for Information – Response Required  
 
 
Dear Materials Manager: 
 
On November 19, 2013, we wrote to Alaskan Campers as part of an ongoing investigation 
being conducted by the Office of Defect Investigations (ODI) at the National Highway 
Traffic Safety Administration (NHTSA) concerning a safety issue involving 93 travel trailer 
door locks that were sold by Emmett Door Inc. to your company for possible installation into 
motor vehicles, including recreational vehicles.  Your company’s response to that letter was 
due to NHTSA within 10 days of receipt.  At this time, we have not received your response. 

This letter is being sent in order to remind Alaskan Campers that it must respond to the 
earlier letter and that your company may have additional obligations under Federal law as we 
explained in the earlier letter. 
 
A written response to our earlier letter must be submitted to this office within 7 days of your 
receipt of this letter.  Response submission may be made by US Mail to the address listed 
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov.  In your response, 
please be certain to include a reference to this matter’s identification number, EQ 13-006.   

If Alaskan Campers claims that any of the information or documents provided in response to 
this information request constitute confidential commercial material within the meaning of 5 
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your 
company must submit supporting information together with the materials that are the subject 
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway 
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington, 
D.C. 20590.  Your company is required to submit two copies of the documents containing 
allegedly confidential information (except only one copy of blueprints) and one copy of the 
documents from which information claimed to be confidential has been deleted.  Please 
remember that the word “CONFIDENTIAL” must appear at the top of each page containing 
information claimed to be confidential, and the information must be clearly identified in 
accordance with 5 U.S.C. § 512.6. 
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes 
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 
49.  Your company’s failure to respond promptly and fully to this letter could subject your 
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive 
relief pursuant to 49 U.S.C. § 30163.  Section 5(a) of the TREAD Act, codified at 49 U.S.C. 
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of 
$17,350,000 for a related series of violations, or for failing or refusing to perform an act 
required under 49 U.S.C. § 30166.  See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978 
(Dec. 21, 2010)).  This includes failing to respond to ODI information requests. 

I urge Alaskan Campers to comply with this information request in order to ensure that these 
important issues relating to motor vehicle safety are promptly addressed, and in order to 
avoid potential enforcement action against your company in addition to substantial penalties 
for failure to respond to an inquiry issued during an official investigation. 
 
Should you have any questions regarding this inquiry, please contact Cynthia Glass of my 
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.   

 

   

       Sincerely,     

        
       Jennifer Timian 
       Chief, Recall Management Division 
       Office of Defects Investigation 
       Enforcement 
 
 
 



 

 
Via USPS Certified Mail            January 30, 2014 
 
Berg Manufacturing 
ATTN: Rick Valente 
16124 E Euclid Avenue 
Spokane, WA 99216 
  
 

Subject: Second Request for Information – Response Required  
 
 
Dear Rick Valente: 
 
On November 19, 2013, we wrote to Berg Manufacturing as part of an ongoing investigation 
being conducted by the Office of Defect Investigations (ODI) at the National Highway 
Traffic Safety Administration (NHTSA) concerning a safety issue involving 685 travel trailer 
door locks that were sold by Emmett Door Inc. to your company for possible installation into 
motor vehicles, including recreational vehicles.  Your company’s response to that letter was 
due to NHTSA within 10 days of receipt.  At this time, we have not received your response. 

This letter is being sent in order to remind Berg Manufacturing that it must respond to the 
earlier letter and that your company may have additional obligations under Federal law as we 
explained in the earlier letter. 
 
A written response to our earlier letter must be submitted to this office within 7 days of your 
receipt of this letter.  Response submission may be made by US Mail to the address listed 
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov.  In your response, 
please be certain to include a reference to this matter’s identification number, EQ 13-006.   

If Berg Manufacturing claims that any of the information or documents provided in response 
to this information request constitute confidential commercial material within the meaning of 
5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your 
company must submit supporting information together with the materials that are the subject 
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway 
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington, 
D.C. 20590.  Your company is required to submit two copies of the documents containing 
allegedly confidential information (except only one copy of blueprints) and one copy of the 
documents from which information claimed to be confidential has been deleted.  Please 
remember that the word “CONFIDENTIAL” must appear at the top of each page containing 
information claimed to be confidential, and the information must be clearly identified in 
accordance with 5 U.S.C. § 512.6. 
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes 
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 
49.  Your company’s failure to respond promptly and fully to this letter could subject your 
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive 
relief pursuant to 49 U.S.C. § 30163.  Section 5(a) of the TREAD Act, codified at 49 U.S.C. 
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of 
$17,350,000 for a related series of violations, or for failing or refusing to perform an act 
required under 49 U.S.C. § 30166.  See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978 
(Dec. 21, 2010)).  This includes failing to respond to ODI information requests. 

I urge Berg Manufacturing to comply with this information request in order to ensure that 
these important issues relating to motor vehicle safety are promptly addressed, and in order to 
avoid potential enforcement action against your company in addition to substantial penalties 
for failure to respond to an inquiry issued during an official investigation. 
 
Should you have any questions regarding this inquiry, please contact Cynthia Glass of my 
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.   

 

   

       Sincerely,     

        
       Jennifer Timian 
       Chief, Recall Management Division 
       Office of Defects Investigation 
       Enforcement 
 
 
 



 

 
Via USPS Certified Mail            January 30, 2014 
 
Blake Trailers Inc. 
ATTN: Materials Manager 
PO Box 57 
Star, ID  83669-0057 
  
 

Subject: Second Request for Information – Response Required  
 
 
Dear Materials Manager: 
 
On November 19, 2013, we wrote to Blake Trailers Inc. as part of an ongoing investigation 
being conducted by the Office of Defect Investigations (ODI) at the National Highway 
Traffic Safety Administration (NHTSA) concerning a safety issue involving 9 travel trailer 
door locks that were sold by Emmett Door Inc. to your company for possible installation into 
motor vehicles, including recreational vehicles.  Your company’s response to that letter was 
due to NHTSA within 10 days of receipt.  At this time, we have not received your response. 

This letter is being sent in order to remind Blake Trailers Inc. that it must respond to the 
earlier letter and that your company may have additional obligations under Federal law as we 
explained in the earlier letter. 
 
A written response to our earlier letter must be submitted to this office within 7 days of your 
receipt of this letter.  Response submission may be made by US Mail to the address listed 
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov.  In your response, 
please be certain to include a reference to this matter’s identification number, EQ 13-006.   

If Blake Trailers Inc. claims that any of the information or documents provided in response to 
this information request constitute confidential commercial material within the meaning of 5 
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your 
company must submit supporting information together with the materials that are the subject 
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway 
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington, 
D.C. 20590.  Your company is required to submit two copies of the documents containing 
allegedly confidential information (except only one copy of blueprints) and one copy of the 
documents from which information claimed to be confidential has been deleted.  Please 
remember that the word “CONFIDENTIAL” must appear at the top of each page containing 
information claimed to be confidential, and the information must be clearly identified in 
accordance with 5 U.S.C. § 512.6. 
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes 
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 
49.  Your company’s failure to respond promptly and fully to this letter could subject your 
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive 
relief pursuant to 49 U.S.C. § 30163.  Section 5(a) of the TREAD Act, codified at 49 U.S.C. 
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of 
$17,350,000 for a related series of violations, or for failing or refusing to perform an act 
required under 49 U.S.C. § 30166.  See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978 
(Dec. 21, 2010)).  This includes failing to respond to ODI information requests. 

I urge Blake Trailers Inc. to comply with this information request in order to ensure that these 
important issues relating to motor vehicle safety are promptly addressed, and in order to 
avoid potential enforcement action against your company in addition to substantial penalties 
for failure to respond to an inquiry issued during an official investigation. 
 
Should you have any questions regarding this inquiry, please contact Cynthia Glass of my 
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.   

 

   

       Sincerely,     

        
       Jennifer Timian 
       Chief, Recall Management Division 
       Office of Defects Investigation 
       Enforcement 
 
 
 



 

 
Via USPS Certified Mail            January 30, 2014 
 
Boise Valley Recreational Vehicles 
ATTN: Dave Duncan 
100 E 43rd Street 
Boise, ID 83714 
  
 

Subject: Second Request for Information – Response Required  
 
 
Dear Dave Duncan: 
 
On November 19, 2013, we wrote to Boise Valley Recreational Vehicles as part of an 
ongoing investigation being conducted by the Office of Defect Investigations (ODI) at the 
National Highway Traffic Safety Administration (NHTSA) concerning a safety issue 
involving 6 travel trailer door locks that were sold by Emmett Door Inc. to your company for 
possible installation into motor vehicles, including recreational vehicles.  Your company’s 
response to that letter was due to NHTSA within 10 days of receipt.  At this time, we have 
not received your response. 

This letter is being sent in order to remind Boise Valley Recreational Vehicles that it must 
respond to the earlier letter and that your company may have additional obligations under 
Federal law as we explained in the earlier letter. 
 
A written response to our earlier letter must be submitted to this office within 7 days of your 
receipt of this letter.  Response submission may be made by US Mail to the address listed 
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov.  In your response, 
please be certain to include a reference to this matter’s identification number, EQ 13-006.   

If Boise Valley Recreational Vehicles claims that any of the information or documents 
provided in response to this information request constitute confidential commercial material 
within the meaning of 5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 
U.S.C. § 1905, your company must submit supporting information together with the materials 
that are the subject of the confidentiality request, in accordance with 49 CFR Part 512, as 
amended (69 Fed. Reg. 21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-
111), National Highway Traffic Safety Administration, Room W41-227, 1200 New Jersey 
Avenue, S.E., Washington, D.C. 20590.  Your company is required to submit two copies of 
the documents containing allegedly confidential information (except only one copy of 
blueprints) and one copy of the documents from which information claimed to be confidential 
has been deleted.  Please remember that the word “CONFIDENTIAL” must appear at the top 
of each page containing information claimed to be confidential, and the information must be 
clearly identified in accordance with 5 U.S.C. § 512.6. 
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes 
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 
49.  Your company’s failure to respond promptly and fully to this letter could subject your 
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive 
relief pursuant to 49 U.S.C. § 30163.  Section 5(a) of the TREAD Act, codified at 49 U.S.C. 
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of 
$17,350,000 for a related series of violations, or for failing or refusing to perform an act 
required under 49 U.S.C. § 30166.  See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978 
(Dec. 21, 2010)).  This includes failing to respond to ODI information requests. 

I urge Boise Valley Recreational Vehicles to comply with this information request in order to 
ensure that these important issues relating to motor vehicle safety are promptly addressed, 
and in order to avoid potential enforcement action against your company in addition to 
substantial penalties for failure to respond to an inquiry issued during an official 
investigation. 
 
Should you have any questions regarding this inquiry, please contact Cynthia Glass of my 
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.   

 

   

       Sincerely,     

        
       Jennifer Timian 
       Chief, Recall Management Division 
       Office of Defects Investigation 
       Enforcement 
 
 
 



 

 
Via USPS Certified Mail            January 30, 2014 
 
Curtis Trailers 
ATTN: Rick Humphrey 
10177 SE Powell Blvd 
Portland, OR  97266 
  
 

Subject: Second Request for Information – Response Required  
 
 
Dear Rick Humphrey: 
 
On November 19, 2013, we wrote to Curtis Trailers as part of an ongoing investigation being 
conducted by the Office of Defect Investigations (ODI) at the National Highway Traffic 
Safety Administration (NHTSA) concerning a safety issue involving 11 travel trailer door 
locks that were sold by Emmett Door Inc. to your company for possible installation into 
motor vehicles, including recreational vehicles.  Your company’s response to that letter was 
due to NHTSA within 10 days of receipt.  At this time, we have not received your response. 

This letter is being sent in order to remind Curtis Trailers that it must respond to the earlier 
letter and that your company may have additional obligations under Federal law as we 
explained in the earlier letter. 
 
A written response to our earlier letter must be submitted to this office within 7 days of your 
receipt of this letter.  Response submission may be made by US Mail to the address listed 
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov.  In your response, 
please be certain to include a reference to this matter’s identification number, EQ 13-006.   

If Curtis Trailers claims that any of the information or documents provided in response to this 
information request constitute confidential commercial material within the meaning of 5 
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your 
company must submit supporting information together with the materials that are the subject 
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway 
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington, 
D.C. 20590.  Your company is required to submit two copies of the documents containing 
allegedly confidential information (except only one copy of blueprints) and one copy of the 
documents from which information claimed to be confidential has been deleted.  Please 
remember that the word “CONFIDENTIAL” must appear at the top of each page containing 
information claimed to be confidential, and the information must be clearly identified in 
accordance with 5 U.S.C. § 512.6. 
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes 
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 
49.  Your company’s failure to respond promptly and fully to this letter could subject your 
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive 
relief pursuant to 49 U.S.C. § 30163.  Section 5(a) of the TREAD Act, codified at 49 U.S.C. 
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of 
$17,350,000 for a related series of violations, or for failing or refusing to perform an act 
required under 49 U.S.C. § 30166.  See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978 
(Dec. 21, 2010)).  This includes failing to respond to ODI information requests. 

I urge Curtis Trailers to comply with this information request in order to ensure that these 
important issues relating to motor vehicle safety are promptly addressed, and in order to 
avoid potential enforcement action against your company in addition to substantial penalties 
for failure to respond to an inquiry issued during an official investigation. 
 
Should you have any questions regarding this inquiry, please contact Cynthia Glass of my 
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.   

 

   

       Sincerely,     

        
       Jennifer Timian 
       Chief, Recall Management Division 
       Office of Defects Investigation 
       Enforcement 
 
 
 



 

 
Via USPS Certified Mail            January 30, 2014 
 
D & C RV Repairs LLC 
ATTN: Carl Feebeck 
17681 Willis Road 
Caldwell, ID  83607-8855 
  
 

Subject: Second Request for Information – Response Required  
 
 
Dear Carl Feebeck: 
 
On November 19, 2013, we wrote to D & C RV Repairs LLC as part of an ongoing 
investigation being conducted by the Office of Defect Investigations (ODI) at the National 
Highway Traffic Safety Administration (NHTSA) concerning a safety issue involving 3 
travel trailer door locks that were sold by Emmett Door Inc. to your company for possible 
installation into motor vehicles, including recreational vehicles.  Your company’s response to 
that letter was due to NHTSA within 10 days of receipt.  At this time, we have not received 
your response. 

This letter is being sent in order to remind D & C RV Repairs LLC that it must respond to the 
earlier letter and that your company may have additional obligations under Federal law as we 
explained in the earlier letter. 
 
A written response to our earlier letter must be submitted to this office within 7 days of your 
receipt of this letter.  Response submission may be made by US Mail to the address listed 
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov.  In your response, 
please be certain to include a reference to this matter’s identification number, EQ 13-006.   

If D & C RV Repairs LLC claims that any of the information or documents provided in 
response to this information request constitute confidential commercial material within the 
meaning of 5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 
1905, your company must submit supporting information together with the materials that are 
the subject of the confidentiality request, in accordance with 49 CFR Part 512, as amended 
(69 Fed. Reg. 21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), 
National Highway Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, 
S.E., Washington, D.C. 20590.  Your company is required to submit two copies of the 
documents containing allegedly confidential information (except only one copy of blueprints) 
and one copy of the documents from which information claimed to be confidential has been 
deleted.  Please remember that the word “CONFIDENTIAL” must appear at the top of each 
page containing information claimed to be confidential, and the information must be clearly 
identified in accordance with 5 U.S.C. § 512.6. 
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes 
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 
49.  Your company’s failure to respond promptly and fully to this letter could subject your 
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive 
relief pursuant to 49 U.S.C. § 30163.  Section 5(a) of the TREAD Act, codified at 49 U.S.C. 
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of 
$17,350,000 for a related series of violations, or for failing or refusing to perform an act 
required under 49 U.S.C. § 30166.  See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978 
(Dec. 21, 2010)).  This includes failing to respond to ODI information requests. 

I urge D & C RV Repairs LLC to comply with this information request in order to ensure that 
these important issues relating to motor vehicle safety are promptly addressed, and in order to 
avoid potential enforcement action against your company in addition to substantial penalties 
for failure to respond to an inquiry issued during an official investigation. 
 
Should you have any questions regarding this inquiry, please contact Cynthia Glass of my 
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.   

 

   

       Sincerely,     

        
       Jennifer Timian 
       Chief, Recall Management Division 
       Office of Defects Investigation 
       Enforcement 
 
 
 



 

 
Via USPS Certified Mail            January 30, 2014 
 
Diamond Quality Trailers 
ATTN: Materials Manager 
466 E Stanley 
Idaho Falls, ID  83404 
  
 

Subject: Second Request for Information – Response Required  
 
 
Dear Materials Manager: 
 
On November 19, 2013, we wrote to Diamond Quality Trailers as part of an ongoing 
investigation being conducted by the Office of Defect Investigations (ODI) at the National 
Highway Traffic Safety Administration (NHTSA) concerning a safety issue involving 8 
travel trailer door locks that were sold by Emmett Door Inc. to your company for possible 
installation into motor vehicles, including recreational vehicles.  Your company’s response to 
that letter was due to NHTSA within 10 days of receipt.  At this time, we have not received 
your response. 

This letter is being sent in order to remind Diamond Quality Trailers that it must respond to 
the earlier letter and that your company may have additional obligations under Federal law as 
we explained in the earlier letter. 
 
A written response to our earlier letter must be submitted to this office within 7 days of your 
receipt of this letter.  Response submission may be made by US Mail to the address listed 
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov.  In your response, 
please be certain to include a reference to this matter’s identification number, EQ 13-006.   

If Diamond Quality Trailers claims that any of the information or documents provided in 
response to this information request constitute confidential commercial material within the 
meaning of 5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 
1905, your company must submit supporting information together with the materials that are 
the subject of the confidentiality request, in accordance with 49 CFR Part 512, as amended 
(69 Fed. Reg. 21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), 
National Highway Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, 
S.E., Washington, D.C. 20590.  Your company is required to submit two copies of the 
documents containing allegedly confidential information (except only one copy of blueprints) 
and one copy of the documents from which information claimed to be confidential has been 
deleted.  Please remember that the word “CONFIDENTIAL” must appear at the top of each 
page containing information claimed to be confidential, and the information must be clearly 
identified in accordance with 5 U.S.C. § 512.6. 
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes 
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 
49.  Your company’s failure to respond promptly and fully to this letter could subject your 
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive 
relief pursuant to 49 U.S.C. § 30163.  Section 5(a) of the TREAD Act, codified at 49 U.S.C. 
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of 
$17,350,000 for a related series of violations, or for failing or refusing to perform an act 
required under 49 U.S.C. § 30166.  See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978 
(Dec. 21, 2010)).  This includes failing to respond to ODI information requests. 

I urge Diamond Quality Trailers to comply with this information request in order to ensure 
that these important issues relating to motor vehicle safety are promptly addressed, and in 
order to avoid potential enforcement action against your company in addition to substantial 
penalties for failure to respond to an inquiry issued during an official investigation. 
 
Should you have any questions regarding this inquiry, please contact Cynthia Glass of my 
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.   

 

   

       Sincerely,     

        
       Jennifer Timian 
       Chief, Recall Management Division 
       Office of Defects Investigation 
       Enforcement 
 
 
 



 

 
Via USPS Certified Mail            January 30, 2014 
 
Evergreen Recreational Vehicles Supplies 
ATTN: Materials Manager 
16610 Aurora Avenue N 
Seattle, WA  98113 
  
 

Subject: Second Request for Information – Response Required  
 
 
Dear Materials Manager: 
 
On November 19, 2013, we wrote to Evergreen Recreational Vehicles Supplies as part of an 
ongoing investigation being conducted by the Office of Defect Investigations (ODI) at the 
National Highway Traffic Safety Administration (NHTSA) concerning a safety issue 
involving 8 travel trailer door locks that were sold by Emmett Door Inc. to your company for 
possible installation into motor vehicles, including recreational vehicles.  Your company’s 
response to that letter was due to NHTSA within 10 days of receipt.  At this time, we have 
not received your response. 

This letter is being sent in order to remind Evergreen Recreational Vehicles Supplies that it 
must respond to the earlier letter and that your company may have additional obligations 
under Federal law as we explained in the earlier letter. 
 
A written response to our earlier letter must be submitted to this office within 7 days of your 
receipt of this letter.  Response submission may be made by US Mail to the address listed 
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov.  In your response, 
please be certain to include a reference to this matter’s identification number, EQ 13-006.   

If Evergreen Recreational Vehicles Supplies claims that any of the information or documents 
provided in response to this information request constitute confidential commercial material 
within the meaning of 5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 
U.S.C. § 1905, your company must submit supporting information together with the materials 
that are the subject of the confidentiality request, in accordance with 49 CFR Part 512, as 
amended (69 Fed. Reg. 21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-
111), National Highway Traffic Safety Administration, Room W41-227, 1200 New Jersey 
Avenue, S.E., Washington, D.C. 20590.  Your company is required to submit two copies of 
the documents containing allegedly confidential information (except only one copy of 
blueprints) and one copy of the documents from which information claimed to be confidential 
has been deleted.  Please remember that the word “CONFIDENTIAL” must appear at the top 
of each page containing information claimed to be confidential, and the information must be 
clearly identified in accordance with 5 U.S.C. § 512.6. 
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes 
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 
49.  Your company’s failure to respond promptly and fully to this letter could subject your 
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive 
relief pursuant to 49 U.S.C. § 30163.  Section 5(a) of the TREAD Act, codified at 49 U.S.C. 
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of 
$17,350,000 for a related series of violations, or for failing or refusing to perform an act 
required under 49 U.S.C. § 30166.  See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978 
(Dec. 21, 2010)).  This includes failing to respond to ODI information requests. 

I urge Evergreen Recreational Vehicles Supplies to comply with this information request in 
order to ensure that these important issues relating to motor vehicle safety are promptly 
addressed, and in order to avoid potential enforcement action against your company in 
addition to substantial penalties for failure to respond to an inquiry issued during an official 
investigation. 
 
Should you have any questions regarding this inquiry, please contact Cynthia Glass of my 
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.   

 

   

       Sincerely,     

        
       Jennifer Timian 
       Chief, Recall Management Division 
       Office of Defects Investigation 
       Enforcement 
 
 
 



 

 
Via USPS Certified Mail            January 30, 2014 
 
Frontier Trailer Sales 
ATTN: Glenn Larsen 
PO Box 174 
Spanish Fork, UT  84660 
  
 

Subject: Second Request for Information – Response Required  
 
 
Dear Glenn Larsen: 
 
On November 19, 2013, we wrote to Frontier Trailer Sales as part of an ongoing investigation 
being conducted by the Office of Defect Investigations (ODI) at the National Highway 
Traffic Safety Administration (NHTSA) concerning a safety issue involving 4 travel trailer 
door locks that were sold by Emmett Door Inc. to your company for possible installation into 
motor vehicles, including recreational vehicles.  Your company’s response to that letter was 
due to NHTSA within 10 days of receipt.  At this time, we have not received your response. 

This letter is being sent in order to remind Frontier Trailer Sales that it must respond to the 
earlier letter and that your company may have additional obligations under Federal law as we 
explained in the earlier letter. 
 
A written response to our earlier letter must be submitted to this office within 7 days of your 
receipt of this letter.  Response submission may be made by US Mail to the address listed 
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov.  In your response, 
please be certain to include a reference to this matter’s identification number, EQ 13-006.   

If Frontier Trailer Sales claims that any of the information or documents provided in response 
to this information request constitute confidential commercial material within the meaning of 
5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your 
company must submit supporting information together with the materials that are the subject 
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway 
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington, 
D.C. 20590.  Your company is required to submit two copies of the documents containing 
allegedly confidential information (except only one copy of blueprints) and one copy of the 
documents from which information claimed to be confidential has been deleted.  Please 
remember that the word “CONFIDENTIAL” must appear at the top of each page containing 
information claimed to be confidential, and the information must be clearly identified in 
accordance with 5 U.S.C. § 512.6. 
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes 
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 
49.  Your company’s failure to respond promptly and fully to this letter could subject your 
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive 
relief pursuant to 49 U.S.C. § 30163.  Section 5(a) of the TREAD Act, codified at 49 U.S.C. 
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of 
$17,350,000 for a related series of violations, or for failing or refusing to perform an act 
required under 49 U.S.C. § 30166.  See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978 
(Dec. 21, 2010)).  This includes failing to respond to ODI information requests. 

I urge Frontier Trailer Sales to comply with this information request in order to ensure that 
these important issues relating to motor vehicle safety are promptly addressed, and in order to 
avoid potential enforcement action against your company in addition to substantial penalties 
for failure to respond to an inquiry issued during an official investigation. 
 
Should you have any questions regarding this inquiry, please contact Cynthia Glass of my 
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.   

 

   

       Sincerely,     

        
       Jennifer Timian 
       Chief, Recall Management Division 
       Office of Defects Investigation 
       Enforcement 
 
 
 



 

 
Via USPS Certified Mail            January 30, 2014 
 
Inter West Ltd. 
ATTN: Rob Vandewiele 
PO Box 3213 
Idaho Falls, ID  83401 
  
 

Subject: Second Request for Information – Response Required  
 
 
Dear Rob Vandewiele: 
 
On November 19, 2013, we wrote to Inter West Ltd. as part of an ongoing investigation being 
conducted by the Office of Defect Investigations (ODI) at the National Highway Traffic 
Safety Administration (NHTSA) concerning a safety issue involving 87 travel trailer door 
locks that were sold by Emmett Door Inc. to your company for possible installation into 
motor vehicles, including recreational vehicles.  Your company’s response to that letter was 
due to NHTSA within 10 days of receipt.  At this time, we have not received your response. 

This letter is being sent in order to remind Inter West Ltd. that it must respond to the earlier 
letter and that your company may have additional obligations under Federal law as we 
explained in the earlier letter. 
 
A written response to our earlier letter must be submitted to this office within 7 days of your 
receipt of this letter.  Response submission may be made by US Mail to the address listed 
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov.  In your response, 
please be certain to include a reference to this matter’s identification number, EQ 13-006.   

If Inter West Ltd. claims that any of the information or documents provided in response to 
this information request constitute confidential commercial material within the meaning of 5 
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your 
company must submit supporting information together with the materials that are the subject 
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway 
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington, 
D.C. 20590.  Your company is required to submit two copies of the documents containing 
allegedly confidential information (except only one copy of blueprints) and one copy of the 
documents from which information claimed to be confidential has been deleted.  Please 
remember that the word “CONFIDENTIAL” must appear at the top of each page containing 
information claimed to be confidential, and the information must be clearly identified in 
accordance with 5 U.S.C. § 512.6. 
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes 
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 
49.  Your company’s failure to respond promptly and fully to this letter could subject your 
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive 
relief pursuant to 49 U.S.C. § 30163.  Section 5(a) of the TREAD Act, codified at 49 U.S.C. 
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of 
$17,350,000 for a related series of violations, or for failing or refusing to perform an act 
required under 49 U.S.C. § 30166.  See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978 
(Dec. 21, 2010)).  This includes failing to respond to ODI information requests. 

I urge Inter West Ltd. to comply with this information request in order to ensure that these 
important issues relating to motor vehicle safety are promptly addressed, and in order to 
avoid potential enforcement action against your company in addition to substantial penalties 
for failure to respond to an inquiry issued during an official investigation. 
 
Should you have any questions regarding this inquiry, please contact Cynthia Glass of my 
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.   

 

   

       Sincerely,     

        
       Jennifer Timian 
       Chief, Recall Management Division 
       Office of Defects Investigation 
       Enforcement 
 
 
 



 

 
Via USPS Certified Mail            January 30, 2014 
 
Intercontinental Truck Body 
ATTN: Dave Sawyer 
234 Hilltop 
Lane Conrad, MT  59425 
  
 

Subject: Second Request for Information – Response Required  
 
 
Dear Dave Sawyer: 
 
On November 19, 2013, we wrote to Intercontinental Truck Body as part of an ongoing 
investigation being conducted by the Office of Defect Investigations (ODI) at the National 
Highway Traffic Safety Administration (NHTSA) concerning a safety issue involving 32 
travel trailer door locks that were sold by Emmett Door Inc. to your company for possible 
installation into motor vehicles, including recreational vehicles.  Your company’s response to 
that letter was due to NHTSA within 10 days of receipt.  At this time, we have not received 
your response. 

This letter is being sent in order to remind Intercontinental Truck Body that it must respond 
to the earlier letter and that your company may have additional obligations under Federal law 
as we explained in the earlier letter. 
 
A written response to our earlier letter must be submitted to this office within 7 days of your 
receipt of this letter.  Response submission may be made by US Mail to the address listed 
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov.  In your response, 
please be certain to include a reference to this matter’s identification number, EQ 13-006.   

If Intercontinental Truck Body claims that any of the information or documents provided in 
response to this information request constitute confidential commercial material within the 
meaning of 5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 
1905, your company must submit supporting information together with the materials that are 
the subject of the confidentiality request, in accordance with 49 CFR Part 512, as amended 
(69 Fed. Reg. 21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), 
National Highway Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, 
S.E., Washington, D.C. 20590.  Your company is required to submit two copies of the 
documents containing allegedly confidential information (except only one copy of blueprints) 
and one copy of the documents from which information claimed to be confidential has been 
deleted.  Please remember that the word “CONFIDENTIAL” must appear at the top of each 
page containing information claimed to be confidential, and the information must be clearly 
identified in accordance with 5 U.S.C. § 512.6. 
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes 
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 
49.  Your company’s failure to respond promptly and fully to this letter could subject your 
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive 
relief pursuant to 49 U.S.C. § 30163.  Section 5(a) of the TREAD Act, codified at 49 U.S.C. 
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of 
$17,350,000 for a related series of violations, or for failing or refusing to perform an act 
required under 49 U.S.C. § 30166.  See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978 
(Dec. 21, 2010)).  This includes failing to respond to ODI information requests. 

I urge Intercontinental Truck Body to comply with this information request in order to ensure 
that these important issues relating to motor vehicle safety are promptly addressed, and in 
order to avoid potential enforcement action against your company in addition to substantial 
penalties for failure to respond to an inquiry issued during an official investigation. 
 
Should you have any questions regarding this inquiry, please contact Cynthia Glass of my 
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.   

 

   

       Sincerely,     

        
       Jennifer Timian 
       Chief, Recall Management Division 
       Office of Defects Investigation 
       Enforcement 
 
 
 



 

 
Via USPS Certified Mail            January 30, 2014 
 
JW Trailers 
ATTN: John White 
4790 NW 49th Lane 
Redmond, OR 97756 
  
 

Subject: Second Request for Information – Response Required  
 
 
Dear John White: 
 
On November 19, 2013, we wrote to JW Trailers as part of an ongoing investigation being 
conducted by the Office of Defect Investigations (ODI) at the National Highway Traffic 
Safety Administration (NHTSA) concerning a safety issue involving 9 travel trailer door 
locks that were sold by Emmett Door Inc. to your company for possible installation into 
motor vehicles, including recreational vehicles.  Your company’s response to that letter was 
due to NHTSA within 10 days of receipt.  At this time, we have not received your response. 

This letter is being sent in order to remind JW Trailers that it must respond to the earlier letter 
and that your company may have additional obligations under Federal law as we explained in 
the earlier letter. 
 
A written response to our earlier letter must be submitted to this office within 7 days of your 
receipt of this letter.  Response submission may be made by US Mail to the address listed 
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov.  In your response, 
please be certain to include a reference to this matter’s identification number, EQ 13-006.   

If JW Trailers claims that any of the information or documents provided in response to this 
information request constitute confidential commercial material within the meaning of 5 
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your 
company must submit supporting information together with the materials that are the subject 
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway 
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington, 
D.C. 20590.  Your company is required to submit two copies of the documents containing 
allegedly confidential information (except only one copy of blueprints) and one copy of the 
documents from which information claimed to be confidential has been deleted.  Please 
remember that the word “CONFIDENTIAL” must appear at the top of each page containing 
information claimed to be confidential, and the information must be clearly identified in 
accordance with 5 U.S.C. § 512.6. 
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes 
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 
49.  Your company’s failure to respond promptly and fully to this letter could subject your 
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive 
relief pursuant to 49 U.S.C. § 30163.  Section 5(a) of the TREAD Act, codified at 49 U.S.C. 
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of 
$17,350,000 for a related series of violations, or for failing or refusing to perform an act 
required under 49 U.S.C. § 30166.  See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978 
(Dec. 21, 2010)).  This includes failing to respond to ODI information requests. 

I urge JW Trailers to comply with this information request in order to ensure that these 
important issues relating to motor vehicle safety are promptly addressed, and in order to 
avoid potential enforcement action against your company in addition to substantial penalties 
for failure to respond to an inquiry issued during an official investigation. 
 
Should you have any questions regarding this inquiry, please contact Cynthia Glass of my 
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.   

 

   

       Sincerely,     

        
       Jennifer Timian 
       Chief, Recall Management Division 
       Office of Defects Investigation 
       Enforcement 
 
 
 



 

 
Via USPS Certified Mail            January 30, 2014 
 
Lentz Recreational Vehicles 
ATTN: Materials Manager 
21320 Mountain Highway E 
Spanaway, WA  98387 
  
 

Subject: Second Request for Information – Response Required  
 
 
Dear Materials Manager: 
 
On November 19, 2013, we wrote to Lentz Recreational Vehicles as part of an ongoing 
investigation being conducted by the Office of Defect Investigations (ODI) at the National 
Highway Traffic Safety Administration (NHTSA) concerning a safety issue involving 1 
travel trailer door locks that were sold by Emmett Door Inc. to your company for possible 
installation into motor vehicles, including recreational vehicles.  Your company’s response to 
that letter was due to NHTSA within 10 days of receipt.  At this time, we have not received 
your response. 

This letter is being sent in order to remind Lentz Recreational Vehicles that it must respond to 
the earlier letter and that your company may have additional obligations under Federal law as 
we explained in the earlier letter. 
 
A written response to our earlier letter must be submitted to this office within 7 days of your 
receipt of this letter.  Response submission may be made by US Mail to the address listed 
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov.  In your response, 
please be certain to include a reference to this matter’s identification number, EQ 13-006.   

If Lentz Recreational Vehicles claims that any of the information or documents provided in 
response to this information request constitute confidential commercial material within the 
meaning of 5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 
1905, your company must submit supporting information together with the materials that are 
the subject of the confidentiality request, in accordance with 49 CFR Part 512, as amended 
(69 Fed. Reg. 21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), 
National Highway Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, 
S.E., Washington, D.C. 20590.  Your company is required to submit two copies of the 
documents containing allegedly confidential information (except only one copy of blueprints) 
and one copy of the documents from which information claimed to be confidential has been 
deleted.  Please remember that the word “CONFIDENTIAL” must appear at the top of each 
page containing information claimed to be confidential, and the information must be clearly 
identified in accordance with 5 U.S.C. § 512.6. 
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes 
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 
49.  Your company’s failure to respond promptly and fully to this letter could subject your 
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive 
relief pursuant to 49 U.S.C. § 30163.  Section 5(a) of the TREAD Act, codified at 49 U.S.C. 
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of 
$17,350,000 for a related series of violations, or for failing or refusing to perform an act 
required under 49 U.S.C. § 30166.  See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978 
(Dec. 21, 2010)).  This includes failing to respond to ODI information requests. 

I urge Lentz Recreational Vehicles to comply with this information request in order to ensure 
that these important issues relating to motor vehicle safety are promptly addressed, and in 
order to avoid potential enforcement action against your company in addition to substantial 
penalties for failure to respond to an inquiry issued during an official investigation. 
 
Should you have any questions regarding this inquiry, please contact Cynthia Glass of my 
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.   

 

   

       Sincerely,     

        
       Jennifer Timian 
       Chief, Recall Management Division 
       Office of Defects Investigation 
       Enforcement 
 
 
 



 

 
Via USPS Certified Mail            January 30, 2014 
 
Luft Trailer 
ATTN: Tom Luft 
907 Hibbs Road 
Ellensberg, WA  98926 
  
 

Subject: Second Request for Information – Response Required  
 
 
Dear Tom Luft: 
 
On November 19, 2013, we wrote to Luft Trailer as part of an ongoing investigation being 
conducted by the Office of Defect Investigations (ODI) at the National Highway Traffic 
Safety Administration (NHTSA) concerning a safety issue involving 4 travel trailer door 
locks that were sold by Emmett Door Inc. to your company for possible installation into 
motor vehicles, including recreational vehicles.  Your company’s response to that letter was 
due to NHTSA within 10 days of receipt.  At this time, we have not received your response. 

This letter is being sent in order to remind Luft Trailer that it must respond to the earlier letter 
and that your company may have additional obligations under Federal law as we explained in 
the earlier letter. 
 
A written response to our earlier letter must be submitted to this office within 7 days of your 
receipt of this letter.  Response submission may be made by US Mail to the address listed 
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov.  In your response, 
please be certain to include a reference to this matter’s identification number, EQ 13-006.   

If Luft Trailer claims that any of the information or documents provided in response to this 
information request constitute confidential commercial material within the meaning of 5 
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your 
company must submit supporting information together with the materials that are the subject 
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway 
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington, 
D.C. 20590.  Your company is required to submit two copies of the documents containing 
allegedly confidential information (except only one copy of blueprints) and one copy of the 
documents from which information claimed to be confidential has been deleted.  Please 
remember that the word “CONFIDENTIAL” must appear at the top of each page containing 
information claimed to be confidential, and the information must be clearly identified in 
accordance with 5 U.S.C. § 512.6. 
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes 
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 
49.  Your company’s failure to respond promptly and fully to this letter could subject your 
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive 
relief pursuant to 49 U.S.C. § 30163.  Section 5(a) of the TREAD Act, codified at 49 U.S.C. 
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of 
$17,350,000 for a related series of violations, or for failing or refusing to perform an act 
required under 49 U.S.C. § 30166.  See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978 
(Dec. 21, 2010)).  This includes failing to respond to ODI information requests. 

I urge Luft Trailer to comply with this information request in order to ensure that these 
important issues relating to motor vehicle safety are promptly addressed, and in order to 
avoid potential enforcement action against your company in addition to substantial penalties 
for failure to respond to an inquiry issued during an official investigation. 
 
Should you have any questions regarding this inquiry, please contact Cynthia Glass of my 
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.   

 

   

       Sincerely,     

        
       Jennifer Timian 
       Chief, Recall Management Division 
       Office of Defects Investigation 
       Enforcement 
 
 
 



 

 
Via USPS Certified Mail            January 30, 2014 
 
M & M Axle 
ATTN: Materials Manager 
PO Box 1125 
Emmett, ID  83617 
  
 

Subject: Second Request for Information – Response Required  
 
 
Dear Materials Manager: 
 
On November 19, 2013, we wrote to M & M Axle as part of an ongoing investigation being 
conducted by the Office of Defect Investigations (ODI) at the National Highway Traffic 
Safety Administration (NHTSA) concerning a safety issue involving 23 travel trailer door 
locks that were sold by Emmett Door Inc. to your company for possible installation into 
motor vehicles, including recreational vehicles.  Your company’s response to that letter was 
due to NHTSA within 10 days of receipt.  At this time, we have not received your response. 

This letter is being sent in order to remind M & M Axle that it must respond to the earlier 
letter and that your company may have additional obligations under Federal law as we 
explained in the earlier letter. 
 
A written response to our earlier letter must be submitted to this office within 7 days of your 
receipt of this letter.  Response submission may be made by US Mail to the address listed 
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov.  In your response, 
please be certain to include a reference to this matter’s identification number, EQ 13-006.   

If M & M Axle claims that any of the information or documents provided in response to this 
information request constitute confidential commercial material within the meaning of 5 
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your 
company must submit supporting information together with the materials that are the subject 
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway 
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington, 
D.C. 20590.  Your company is required to submit two copies of the documents containing 
allegedly confidential information (except only one copy of blueprints) and one copy of the 
documents from which information claimed to be confidential has been deleted.  Please 
remember that the word “CONFIDENTIAL” must appear at the top of each page containing 
information claimed to be confidential, and the information must be clearly identified in 
accordance with 5 U.S.C. § 512.6. 
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes 
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 
49.  Your company’s failure to respond promptly and fully to this letter could subject your 
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive 
relief pursuant to 49 U.S.C. § 30163.  Section 5(a) of the TREAD Act, codified at 49 U.S.C. 
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of 
$17,350,000 for a related series of violations, or for failing or refusing to perform an act 
required under 49 U.S.C. § 30166.  See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978 
(Dec. 21, 2010)).  This includes failing to respond to ODI information requests. 

I urge M & M Axle to comply with this information request in order to ensure that these 
important issues relating to motor vehicle safety are promptly addressed, and in order to 
avoid potential enforcement action against your company in addition to substantial penalties 
for failure to respond to an inquiry issued during an official investigation. 
 
Should you have any questions regarding this inquiry, please contact Cynthia Glass of my 
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.   

 

   

       Sincerely,     

        
       Jennifer Timian 
       Chief, Recall Management Division 
       Office of Defects Investigation 
       Enforcement 
 
 
 



 

 
Via USPS Certified Mail            January 30, 2014 
 
NOMAD GCS 
ATTN: Materials Manager 
5414 Highway 2 
West Columbia Falls, MT  59912 
  
 

Subject: Second Request for Information – Response Required  
 
 
Dear Materials Manager: 
 
On November 19, 2013, we wrote to NOMAD GCS as part of an ongoing investigation being 
conducted by the Office of Defect Investigations (ODI) at the National Highway Traffic 
Safety Administration (NHTSA) concerning a safety issue involving 6 travel trailer door 
locks that were sold by Emmett Door Inc. to your company for possible installation into 
motor vehicles, including recreational vehicles.  Your company’s response to that letter was 
due to NHTSA within 10 days of receipt.  At this time, we have not received your response. 

This letter is being sent in order to remind NOMAD GCS that it must respond to the earlier 
letter and that your company may have additional obligations under Federal law as we 
explained in the earlier letter. 
 
A written response to our earlier letter must be submitted to this office within 7 days of your 
receipt of this letter.  Response submission may be made by US Mail to the address listed 
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov.  In your response, 
please be certain to include a reference to this matter’s identification number, EQ 13-006.   

If NOMAD GCS claims that any of the information or documents provided in response to 
this information request constitute confidential commercial material within the meaning of 5 
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your 
company must submit supporting information together with the materials that are the subject 
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway 
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington, 
D.C. 20590.  Your company is required to submit two copies of the documents containing 
allegedly confidential information (except only one copy of blueprints) and one copy of the 
documents from which information claimed to be confidential has been deleted.  Please 
remember that the word “CONFIDENTIAL” must appear at the top of each page containing 
information claimed to be confidential, and the information must be clearly identified in 
accordance with 5 U.S.C. § 512.6. 
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes 
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 
49.  Your company’s failure to respond promptly and fully to this letter could subject your 
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive 
relief pursuant to 49 U.S.C. § 30163.  Section 5(a) of the TREAD Act, codified at 49 U.S.C. 
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of 
$17,350,000 for a related series of violations, or for failing or refusing to perform an act 
required under 49 U.S.C. § 30166.  See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978 
(Dec. 21, 2010)).  This includes failing to respond to ODI information requests. 

I urge NOMAD GCS to comply with this information request in order to ensure that these 
important issues relating to motor vehicle safety are promptly addressed, and in order to 
avoid potential enforcement action against your company in addition to substantial penalties 
for failure to respond to an inquiry issued during an official investigation. 
 
Should you have any questions regarding this inquiry, please contact Cynthia Glass of my 
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.   

 

   

       Sincerely,     

        
       Jennifer Timian 
       Chief, Recall Management Division 
       Office of Defects Investigation 
       Enforcement 
 
 
 



 

 
Via USPS Certified Mail            January 30, 2014 
 
Northland Industries 
ATTN: Materials Manager 
2907 Brandt Avenue 
Nampa, ID  83687 
  
 

Subject: Second Request for Information – Response Required  
 
 
Dear Materials Manager: 
 
On November 19, 2013, we wrote to Northland Industries as part of an ongoing investigation 
being conducted by the Office of Defect Investigations (ODI) at the National Highway 
Traffic Safety Administration (NHTSA) concerning a safety issue involving 3 travel trailer 
door locks that were sold by Emmett Door Inc. to your company for possible installation into 
motor vehicles, including recreational vehicles.  Your company’s response to that letter was 
due to NHTSA within 10 days of receipt.  At this time, we have not received your response. 

This letter is being sent in order to remind Northland Industries that it must respond to the 
earlier letter and that your company may have additional obligations under Federal law as we 
explained in the earlier letter. 
 
A written response to our earlier letter must be submitted to this office within 7 days of your 
receipt of this letter.  Response submission may be made by US Mail to the address listed 
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov.  In your response, 
please be certain to include a reference to this matter’s identification number, EQ 13-006.   

If Northland Industries claims that any of the information or documents provided in response 
to this information request constitute confidential commercial material within the meaning of 
5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your 
company must submit supporting information together with the materials that are the subject 
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway 
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington, 
D.C. 20590.  Your company is required to submit two copies of the documents containing 
allegedly confidential information (except only one copy of blueprints) and one copy of the 
documents from which information claimed to be confidential has been deleted.  Please 
remember that the word “CONFIDENTIAL” must appear at the top of each page containing 
information claimed to be confidential, and the information must be clearly identified in 
accordance with 5 U.S.C. § 512.6. 
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes 
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 
49.  Your company’s failure to respond promptly and fully to this letter could subject your 
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive 
relief pursuant to 49 U.S.C. § 30163.  Section 5(a) of the TREAD Act, codified at 49 U.S.C. 
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of 
$17,350,000 for a related series of violations, or for failing or refusing to perform an act 
required under 49 U.S.C. § 30166.  See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978 
(Dec. 21, 2010)).  This includes failing to respond to ODI information requests. 

I urge Northland Industries to comply with this information request in order to ensure that 
these important issues relating to motor vehicle safety are promptly addressed, and in order to 
avoid potential enforcement action against your company in addition to substantial penalties 
for failure to respond to an inquiry issued during an official investigation. 
 
Should you have any questions regarding this inquiry, please contact Cynthia Glass of my 
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.   

 

   

       Sincerely,     

        
       Jennifer Timian 
       Chief, Recall Management Division 
       Office of Defects Investigation 
       Enforcement 
 
 
 



 

 
Via USPS Certified Mail            January 30, 2014 
 
NW Custom Campers 
ATTN: Paul Sieler 
537 W Colorado Street 
Kallispell, MT  59901 
  
 

Subject: Second Request for Information – Response Required  
 
 
Dear Paul Sieler: 
 
On November 19, 2013, we wrote to NW Custom Campers as part of an ongoing 
investigation being conducted by the Office of Defect Investigations (ODI) at the National 
Highway Traffic Safety Administration (NHTSA) concerning a safety issue involving 10 
travel trailer door locks that were sold by Emmett Door Inc. to your company for possible 
installation into motor vehicles, including recreational vehicles.  Your company’s response to 
that letter was due to NHTSA within 10 days of receipt.  At this time, we have not received 
your response. 

This letter is being sent in order to remind NW Custom Campers that it must respond to the 
earlier letter and that your company may have additional obligations under Federal law as we 
explained in the earlier letter. 
 
A written response to our earlier letter must be submitted to this office within 7 days of your 
receipt of this letter.  Response submission may be made by US Mail to the address listed 
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov.  In your response, 
please be certain to include a reference to this matter’s identification number, EQ 13-006.   

If NW Custom Campers claims that any of the information or documents provided in 
response to this information request constitute confidential commercial material within the 
meaning of 5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 
1905, your company must submit supporting information together with the materials that are 
the subject of the confidentiality request, in accordance with 49 CFR Part 512, as amended 
(69 Fed. Reg. 21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), 
National Highway Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, 
S.E., Washington, D.C. 20590.  Your company is required to submit two copies of the 
documents containing allegedly confidential information (except only one copy of blueprints) 
and one copy of the documents from which information claimed to be confidential has been 
deleted.  Please remember that the word “CONFIDENTIAL” must appear at the top of each 
page containing information claimed to be confidential, and the information must be clearly 
identified in accordance with 5 U.S.C. § 512.6. 
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes 
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 
49.  Your company’s failure to respond promptly and fully to this letter could subject your 
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive 
relief pursuant to 49 U.S.C. § 30163.  Section 5(a) of the TREAD Act, codified at 49 U.S.C. 
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of 
$17,350,000 for a related series of violations, or for failing or refusing to perform an act 
required under 49 U.S.C. § 30166.  See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978 
(Dec. 21, 2010)).  This includes failing to respond to ODI information requests. 

I urge NW Custom Campers to comply with this information request in order to ensure that 
these important issues relating to motor vehicle safety are promptly addressed, and in order to 
avoid potential enforcement action against your company in addition to substantial penalties 
for failure to respond to an inquiry issued during an official investigation. 
 
Should you have any questions regarding this inquiry, please contact Cynthia Glass of my 
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.   

 

   

       Sincerely,     

        
       Jennifer Timian 
       Chief, Recall Management Division 
       Office of Defects Investigation 
       Enforcement 
 
 
 



 

 
Via USPS Certified Mail            January 30, 2014 
 
Sno Shack 
ATTN: Materials Manager 
2774 N 4000 W 
Rexburg, ID 83440 
  
 

Subject: Second Request for Information – Response Required  
 
 
Dear Materials Manager: 
 
On November 19, 2013, we wrote to Sno Shack as part of an ongoing investigation being 
conducted by the Office of Defect Investigations (ODI) at the National Highway Traffic 
Safety Administration (NHTSA) concerning a safety issue involving 6 travel trailer door 
locks that were sold by Emmett Door Inc. to your company for possible installation into 
motor vehicles, including recreational vehicles.  Your company’s response to that letter was 
due to NHTSA within 10 days of receipt.  At this time, we have not received your response. 

This letter is being sent in order to remind Sno Shack that it must respond to the earlier letter 
and that your company may have additional obligations under Federal law as we explained in 
the earlier letter. 
 
A written response to our earlier letter must be submitted to this office within 7 days of your 
receipt of this letter.  Response submission may be made by US Mail to the address listed 
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov.  In your response, 
please be certain to include a reference to this matter’s identification number, EQ 13-006.   

If Sno Shack claims that any of the information or documents provided in response to this 
information request constitute confidential commercial material within the meaning of 5 
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your 
company must submit supporting information together with the materials that are the subject 
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway 
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington, 
D.C. 20590.  Your company is required to submit two copies of the documents containing 
allegedly confidential information (except only one copy of blueprints) and one copy of the 
documents from which information claimed to be confidential has been deleted.  Please 
remember that the word “CONFIDENTIAL” must appear at the top of each page containing 
information claimed to be confidential, and the information must be clearly identified in 
accordance with 5 U.S.C. § 512.6. 
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes 
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 
49.  Your company’s failure to respond promptly and fully to this letter could subject your 
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive 
relief pursuant to 49 U.S.C. § 30163.  Section 5(a) of the TREAD Act, codified at 49 U.S.C. 
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of 
$17,350,000 for a related series of violations, or for failing or refusing to perform an act 
required under 49 U.S.C. § 30166.  See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978 
(Dec. 21, 2010)).  This includes failing to respond to ODI information requests. 

I urge Sno Shack to comply with this information request in order to ensure that these 
important issues relating to motor vehicle safety are promptly addressed, and in order to 
avoid potential enforcement action against your company in addition to substantial penalties 
for failure to respond to an inquiry issued during an official investigation. 
 
Should you have any questions regarding this inquiry, please contact Cynthia Glass of my 
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.   

 

   

       Sincerely,     

        
       Jennifer Timian 
       Chief, Recall Management Division 
       Office of Defects Investigation 
       Enforcement 
 
 
 



 

 
Via USPS Certified Mail            January 30, 2014 
 
Special Operations Group 
ATTN: Greg Erlenbaugh 
1244 River View Drive 
Cody, WY  82414-3009 
  
 

Subject: Second Request for Information – Response Required  
 
 
Dear Greg Erlenbaugh: 
 
On November 19, 2013, we wrote to Special Operations Group as part of an ongoing 
investigation being conducted by the Office of Defect Investigations (ODI) at the National 
Highway Traffic Safety Administration (NHTSA) concerning a safety issue involving 6 
travel trailer door locks that were sold by Emmett Door Inc. to your company for possible 
installation into motor vehicles, including recreational vehicles.  Your company’s response to 
that letter was due to NHTSA within 10 days of receipt.  At this time, we have not received 
your response. 

This letter is being sent in order to remind Special Operations Group that it must respond to 
the earlier letter and that your company may have additional obligations under Federal law as 
we explained in the earlier letter. 
 
A written response to our earlier letter must be submitted to this office within 7 days of your 
receipt of this letter.  Response submission may be made by US Mail to the address listed 
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov.  In your response, 
please be certain to include a reference to this matter’s identification number, EQ 13-006.   

If Special Operations Group claims that any of the information or documents provided in 
response to this information request constitute confidential commercial material within the 
meaning of 5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 
1905, your company must submit supporting information together with the materials that are 
the subject of the confidentiality request, in accordance with 49 CFR Part 512, as amended 
(69 Fed. Reg. 21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), 
National Highway Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, 
S.E., Washington, D.C. 20590.  Your company is required to submit two copies of the 
documents containing allegedly confidential information (except only one copy of blueprints) 
and one copy of the documents from which information claimed to be confidential has been 
deleted.  Please remember that the word “CONFIDENTIAL” must appear at the top of each 
page containing information claimed to be confidential, and the information must be clearly 
identified in accordance with 5 U.S.C. § 512.6. 
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes 
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 
49.  Your company’s failure to respond promptly and fully to this letter could subject your 
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive 
relief pursuant to 49 U.S.C. § 30163.  Section 5(a) of the TREAD Act, codified at 49 U.S.C. 
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of 
$17,350,000 for a related series of violations, or for failing or refusing to perform an act 
required under 49 U.S.C. § 30166.  See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978 
(Dec. 21, 2010)).  This includes failing to respond to ODI information requests. 

I urge Special Operations Group to comply with this information request in order to ensure 
that these important issues relating to motor vehicle safety are promptly addressed, and in 
order to avoid potential enforcement action against your company in addition to substantial 
penalties for failure to respond to an inquiry issued during an official investigation. 
 
Should you have any questions regarding this inquiry, please contact Cynthia Glass of my 
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.   

 

   

       Sincerely,     

        
       Jennifer Timian 
       Chief, Recall Management Division 
       Office of Defects Investigation 
       Enforcement 
 
 
 



 

 
Via USPS Certified Mail            January 30, 2014 
 
Stainless International 
ATTN: Materials Manager 
2650 Mercantile Drive, Suite C 
Rancho Cordova, CA 95742 
  
 

Subject: Second Request for Information – Response Required  
 
 
Dear Materials Manager: 
 
On November 19, 2013, we wrote to Stainless International as part of an ongoing 
investigation being conducted by the Office of Defect Investigations (ODI) at the National 
Highway Traffic Safety Administration (NHTSA) concerning a safety issue involving 1 
travel trailer door locks that were sold by Emmett Door Inc. to your company for possible 
installation into motor vehicles, including recreational vehicles.  Your company’s response to 
that letter was due to NHTSA within 10 days of receipt.  At this time, we have not received 
your response. 

This letter is being sent in order to remind Stainless International that it must respond to the 
earlier letter and that your company may have additional obligations under Federal law as we 
explained in the earlier letter. 
 
A written response to our earlier letter must be submitted to this office within 7 days of your 
receipt of this letter.  Response submission may be made by US Mail to the address listed 
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov.  In your response, 
please be certain to include a reference to this matter’s identification number, EQ 13-006.   

If Stainless International claims that any of the information or documents provided in 
response to this information request constitute confidential commercial material within the 
meaning of 5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 
1905, your company must submit supporting information together with the materials that are 
the subject of the confidentiality request, in accordance with 49 CFR Part 512, as amended 
(69 Fed. Reg. 21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), 
National Highway Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, 
S.E., Washington, D.C. 20590.  Your company is required to submit two copies of the 
documents containing allegedly confidential information (except only one copy of blueprints) 
and one copy of the documents from which information claimed to be confidential has been 
deleted.  Please remember that the word “CONFIDENTIAL” must appear at the top of each 
page containing information claimed to be confidential, and the information must be clearly 
identified in accordance with 5 U.S.C. § 512.6. 
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes 
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 
49.  Your company’s failure to respond promptly and fully to this letter could subject your 
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive 
relief pursuant to 49 U.S.C. § 30163.  Section 5(a) of the TREAD Act, codified at 49 U.S.C. 
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of 
$17,350,000 for a related series of violations, or for failing or refusing to perform an act 
required under 49 U.S.C. § 30166.  See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978 
(Dec. 21, 2010)).  This includes failing to respond to ODI information requests. 

I urge Stainless International to comply with this information request in order to ensure that 
these important issues relating to motor vehicle safety are promptly addressed, and in order to 
avoid potential enforcement action against your company in addition to substantial penalties 
for failure to respond to an inquiry issued during an official investigation. 
 
Should you have any questions regarding this inquiry, please contact Cynthia Glass of my 
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.   

 

   

       Sincerely,     

        
       Jennifer Timian 
       Chief, Recall Management Division 
       Office of Defects Investigation 
       Enforcement 
 
 
 



 

 
Via USPS Certified Mail            January 30, 2014 
 
Stratagraph NE Inc. 
ATTN: Robert Teer 
116 Ellsworth Avenue 
Marietta, OH 45750 US 
  
 

Subject: Second Request for Information – Response Required  
 
 
Dear Robert Teer: 
 
On November 19, 2013, we wrote to Stratagraph NE Inc. as part of an ongoing investigation 
being conducted by the Office of Defect Investigations (ODI) at the National Highway 
Traffic Safety Administration (NHTSA) concerning a safety issue involving 5 travel trailer 
door locks that were sold by Emmett Door Inc. to your company for possible installation into 
motor vehicles, including recreational vehicles.  Your company’s response to that letter was 
due to NHTSA within 10 days of receipt.  At this time, we have not received your response. 

This letter is being sent in order to remind Stratagraph NE Inc. that it must respond to the 
earlier letter and that your company may have additional obligations under Federal law as we 
explained in the earlier letter. 
 
A written response to our earlier letter must be submitted to this office within 7 days of your 
receipt of this letter.  Response submission may be made by US Mail to the address listed 
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov.  In your response, 
please be certain to include a reference to this matter’s identification number, EQ 13-006.   

If Stratagraph NE Inc. claims that any of the information or documents provided in response 
to this information request constitute confidential commercial material within the meaning of 
5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your 
company must submit supporting information together with the materials that are the subject 
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway 
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington, 
D.C. 20590.  Your company is required to submit two copies of the documents containing 
allegedly confidential information (except only one copy of blueprints) and one copy of the 
documents from which information claimed to be confidential has been deleted.  Please 
remember that the word “CONFIDENTIAL” must appear at the top of each page containing 
information claimed to be confidential, and the information must be clearly identified in 
accordance with 5 U.S.C. § 512.6. 
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes 
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 
49.  Your company’s failure to respond promptly and fully to this letter could subject your 
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive 
relief pursuant to 49 U.S.C. § 30163.  Section 5(a) of the TREAD Act, codified at 49 U.S.C. 
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of 
$17,350,000 for a related series of violations, or for failing or refusing to perform an act 
required under 49 U.S.C. § 30166.  See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978 
(Dec. 21, 2010)).  This includes failing to respond to ODI information requests. 

I urge Stratagraph NE Inc. to comply with this information request in order to ensure that 
these important issues relating to motor vehicle safety are promptly addressed, and in order to 
avoid potential enforcement action against your company in addition to substantial penalties 
for failure to respond to an inquiry issued during an official investigation. 
 
Should you have any questions regarding this inquiry, please contact Cynthia Glass of my 
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.   

 

   

       Sincerely,     

        
       Jennifer Timian 
       Chief, Recall Management Division 
       Office of Defects Investigation 
       Enforcement 
 
 
 



 

 
Via USPS Certified Mail            January 30, 2014 
 
Super Structures 
ATTN: Leo K Delarm 
PO Box 230265 
Anchorage, AK  99523 
  
 

Subject: Second Request for Information – Response Required  
 
 
Dear Leo K Delarm: 
 
On November 19, 2013, we wrote to Super Structures as part of an ongoing investigation 
being conducted by the Office of Defect Investigations (ODI) at the National Highway 
Traffic Safety Administration (NHTSA) concerning a safety issue involving 10 travel trailer 
door locks that were sold by Emmett Door Inc. to your company for possible installation into 
motor vehicles, including recreational vehicles.  Your company’s response to that letter was 
due to NHTSA within 10 days of receipt.  At this time, we have not received your response. 

This letter is being sent in order to remind Super Structures that it must respond to the earlier 
letter and that your company may have additional obligations under Federal law as we 
explained in the earlier letter. 
 
A written response to our earlier letter must be submitted to this office within 7 days of your 
receipt of this letter.  Response submission may be made by US Mail to the address listed 
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov.  In your response, 
please be certain to include a reference to this matter’s identification number, EQ 13-006.   

If Super Structures claims that any of the information or documents provided in response to 
this information request constitute confidential commercial material within the meaning of 5 
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your 
company must submit supporting information together with the materials that are the subject 
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway 
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington, 
D.C. 20590.  Your company is required to submit two copies of the documents containing 
allegedly confidential information (except only one copy of blueprints) and one copy of the 
documents from which information claimed to be confidential has been deleted.  Please 
remember that the word “CONFIDENTIAL” must appear at the top of each page containing 
information claimed to be confidential, and the information must be clearly identified in 
accordance with 5 U.S.C. § 512.6. 
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes 
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 
49.  Your company’s failure to respond promptly and fully to this letter could subject your 
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive 
relief pursuant to 49 U.S.C. § 30163.  Section 5(a) of the TREAD Act, codified at 49 U.S.C. 
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of 
$17,350,000 for a related series of violations, or for failing or refusing to perform an act 
required under 49 U.S.C. § 30166.  See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978 
(Dec. 21, 2010)).  This includes failing to respond to ODI information requests. 

I urge Super Structures to comply with this information request in order to ensure that these 
important issues relating to motor vehicle safety are promptly addressed, and in order to 
avoid potential enforcement action against your company in addition to substantial penalties 
for failure to respond to an inquiry issued during an official investigation. 
 
Should you have any questions regarding this inquiry, please contact Cynthia Glass of my 
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.   

 

   

       Sincerely,     

        
       Jennifer Timian 
       Chief, Recall Management Division 
       Office of Defects Investigation 
       Enforcement 
 
 
 



 

 
Via USPS Certified Mail            January 30, 2014 
 
TAD Recreational Vehicles 
ATTN: Materials Manager 
1411 N Washington Avenue 
Emmett, ID  83617 
  
 

Subject: Second Request for Information – Response Required  
 
 
Dear Materials Manager: 
 
On November 19, 2013, we wrote to TAD Recreational Vehicles as part of an ongoing 
investigation being conducted by the Office of Defect Investigations (ODI) at the National 
Highway Traffic Safety Administration (NHTSA) concerning a safety issue involving 5 
travel trailer door locks that were sold by Emmett Door Inc. to your company for possible 
installation into motor vehicles, including recreational vehicles.  Your company’s response to 
that letter was due to NHTSA within 10 days of receipt.  At this time, we have not received 
your response. 

This letter is being sent in order to remind TAD Recreational Vehicles that it must respond to 
the earlier letter and that your company may have additional obligations under Federal law as 
we explained in the earlier letter. 
 
A written response to our earlier letter must be submitted to this office within 7 days of your 
receipt of this letter.  Response submission may be made by US Mail to the address listed 
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov.  In your response, 
please be certain to include a reference to this matter’s identification number, EQ 13-006.   

If TAD Recreational Vehicles claims that any of the information or documents provided in 
response to this information request constitute confidential commercial material within the 
meaning of 5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 
1905, your company must submit supporting information together with the materials that are 
the subject of the confidentiality request, in accordance with 49 CFR Part 512, as amended 
(69 Fed. Reg. 21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), 
National Highway Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, 
S.E., Washington, D.C. 20590.  Your company is required to submit two copies of the 
documents containing allegedly confidential information (except only one copy of blueprints) 
and one copy of the documents from which information claimed to be confidential has been 
deleted.  Please remember that the word “CONFIDENTIAL” must appear at the top of each 
page containing information claimed to be confidential, and the information must be clearly 
identified in accordance with 5 U.S.C. § 512.6. 
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes 
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 
49.  Your company’s failure to respond promptly and fully to this letter could subject your 
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive 
relief pursuant to 49 U.S.C. § 30163.  Section 5(a) of the TREAD Act, codified at 49 U.S.C. 
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of 
$17,350,000 for a related series of violations, or for failing or refusing to perform an act 
required under 49 U.S.C. § 30166.  See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978 
(Dec. 21, 2010)).  This includes failing to respond to ODI information requests. 

I urge TAD Recreational Vehicles to comply with this information request in order to ensure 
that these important issues relating to motor vehicle safety are promptly addressed, and in 
order to avoid potential enforcement action against your company in addition to substantial 
penalties for failure to respond to an inquiry issued during an official investigation. 
 
Should you have any questions regarding this inquiry, please contact Cynthia Glass of my 
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.   

 

   

       Sincerely,     

        
       Jennifer Timian 
       Chief, Recall Management Division 
       Office of Defects Investigation 
       Enforcement 
 
 
 



 

 
Via USPS Certified Mail            January 30, 2014 
 
Terry's Truck & Recreational Vehicles Accessories, Inc. 
ATTN: Materials Manager 
1080 Sunset Strip 
Mountain Home, ID  83647 
  
 

Subject: Second Request for Information – Response Required  
 
 
Dear Materials Manager: 
 
On November 19, 2013, we wrote to Terry's Truck & Recreational Vehicles Accessories, Inc. 
as part of an ongoing investigation being conducted by the Office of Defect Investigations 
(ODI) at the National Highway Traffic Safety Administration (NHTSA) concerning a safety 
issue involving 8 travel trailer door locks that were sold by Emmett Door Inc. to your 
company for possible installation into motor vehicles, including recreational vehicles.  Your 
company’s response to that letter was due to NHTSA within 10 days of receipt.  At this time, 
we have not received your response. 

This letter is being sent in order to remind Terry's Truck & Recreational Vehicles 
Accessories, Inc. that it must respond to the earlier letter and that your company may have 
additional obligations under Federal law as we explained in the earlier letter. 
 
A written response to our earlier letter must be submitted to this office within 7 days of your 
receipt of this letter.  Response submission may be made by US Mail to the address listed 
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov.  In your response, 
please be certain to include a reference to this matter’s identification number, EQ 13-006.   

If Terry's Truck & Recreational Vehicles Accessories, Inc. claims that any of the information 
or documents provided in response to this information request constitute confidential 
commercial material within the meaning of 5 U.S.C. § 552(b)(4), or are protected from 
disclosure pursuant to 18 U.S.C. § 1905, your company must submit supporting information 
together with the materials that are the subject of the confidentiality request, in accordance 
with 49 CFR Part 512, as amended (69 Fed. Reg. 21409 et seq; April 21, 2004), to the Office 
of Chief Counsel (NCC-111), National Highway Traffic Safety Administration, Room W41-
227, 1200 New Jersey Avenue, S.E., Washington, D.C. 20590.  Your company is required to 
submit two copies of the documents containing allegedly confidential information (except 
only one copy of blueprints) and one copy of the documents from which information claimed 
to be confidential has been deleted.  Please remember that the word “CONFIDENTIAL” 
must appear at the top of each page containing information claimed to be confidential, and 
the information must be clearly identified in accordance with 5 U.S.C. § 512.6. 
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes 
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 
49.  Your company’s failure to respond promptly and fully to this letter could subject your 
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive 
relief pursuant to 49 U.S.C. § 30163.  Section 5(a) of the TREAD Act, codified at 49 U.S.C. 
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of 
$17,350,000 for a related series of violations, or for failing or refusing to perform an act 
required under 49 U.S.C. § 30166.  See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978 
(Dec. 21, 2010)).  This includes failing to respond to ODI information requests. 

I urge Terry's Truck & Recreational Vehicles Accessories, Inc. to comply with this 
information request in order to ensure that these important issues relating to motor vehicle 
safety are promptly addressed, and in order to avoid potential enforcement action against 
your company in addition to substantial penalties for failure to respond to an inquiry issued 
during an official investigation. 
 
Should you have any questions regarding this inquiry, please contact Cynthia Glass of my 
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.   

 

   

       Sincerely,     

        
       Jennifer Timian 
       Chief, Recall Management Division 
       Office of Defects Investigation 
       Enforcement 
 
 
 



 

 
Via USPS Certified Mail            January 30, 2014 
 
The Metal Company 
ATTN: Materials Manager 
5509 Harlan Street 
Arvada, CO  80002 
  
 

Subject: Second Request for Information – Response Required  
 
 
Dear Materials Manager: 
 
On November 19, 2013, we wrote to The Metal Company as part of an ongoing investigation 
being conducted by the Office of Defect Investigations (ODI) at the National Highway 
Traffic Safety Administration (NHTSA) concerning a safety issue involving 68 travel trailer 
door locks that were sold by Emmett Door Inc. to your company for possible installation into 
motor vehicles, including recreational vehicles.  Your company’s response to that letter was 
due to NHTSA within 10 days of receipt.  At this time, we have not received your response. 

This letter is being sent in order to remind The Metal Company that it must respond to the 
earlier letter and that your company may have additional obligations under Federal law as we 
explained in the earlier letter. 
 
A written response to our earlier letter must be submitted to this office within 7 days of your 
receipt of this letter.  Response submission may be made by US Mail to the address listed 
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov.  In your response, 
please be certain to include a reference to this matter’s identification number, EQ 13-006.   

If The Metal Company claims that any of the information or documents provided in response 
to this information request constitute confidential commercial material within the meaning of 
5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your 
company must submit supporting information together with the materials that are the subject 
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway 
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington, 
D.C. 20590.  Your company is required to submit two copies of the documents containing 
allegedly confidential information (except only one copy of blueprints) and one copy of the 
documents from which information claimed to be confidential has been deleted.  Please 
remember that the word “CONFIDENTIAL” must appear at the top of each page containing 
information claimed to be confidential, and the information must be clearly identified in 
accordance with 5 U.S.C. § 512.6. 
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes 
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 
49.  Your company’s failure to respond promptly and fully to this letter could subject your 
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive 
relief pursuant to 49 U.S.C. § 30163.  Section 5(a) of the TREAD Act, codified at 49 U.S.C. 
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of 
$17,350,000 for a related series of violations, or for failing or refusing to perform an act 
required under 49 U.S.C. § 30166.  See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978 
(Dec. 21, 2010)).  This includes failing to respond to ODI information requests. 

I urge The Metal Company to comply with this information request in order to ensure that 
these important issues relating to motor vehicle safety are promptly addressed, and in order to 
avoid potential enforcement action against your company in addition to substantial penalties 
for failure to respond to an inquiry issued during an official investigation. 
 
Should you have any questions regarding this inquiry, please contact Cynthia Glass of my 
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.   

 

   

       Sincerely,     

        
       Jennifer Timian 
       Chief, Recall Management Division 
       Office of Defects Investigation 
       Enforcement 
 
 
 



 

 
Via USPS Certified Mail            January 30, 2014 
 
Weatherhaven Canada Resources Ltd. 
ATTN: Rick Sweeney 
8355 Riverbend Court 
Burnaby, BC  V3N 5E7 Canada 
  
 

Subject: Second Request for Information – Response Required  
 
 
Dear Rick Sweeney: 
 
On November 19, 2013, we wrote to Weatherhaven Canada Resources Ltd. as part of an 
ongoing investigation being conducted by the Office of Defect Investigations (ODI) at the 
National Highway Traffic Safety Administration (NHTSA) concerning a safety issue 
involving 1403 travel trailer door locks that were sold by Emmett Door Inc. to your company 
for possible installation into motor vehicles, including recreational vehicles.  Your company’s 
response to that letter was due to NHTSA within 10 days of receipt.  At this time, we have 
not received your response. 

This letter is being sent in order to remind Weatherhaven Canada Resources Ltd. that it must 
respond to the earlier letter and that your company may have additional obligations under 
Federal law as we explained in the earlier letter. 
 
A written response to our earlier letter must be submitted to this office within 7 days of your 
receipt of this letter.  Response submission may be made by US Mail to the address listed 
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov.  In your response, 
please be certain to include a reference to this matter’s identification number, EQ 13-006.   

If Weatherhaven Canada Resources Ltd. claims that any of the information or documents 
provided in response to this information request constitute confidential commercial material 
within the meaning of 5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 
U.S.C. § 1905, your company must submit supporting information together with the materials 
that are the subject of the confidentiality request, in accordance with 49 CFR Part 512, as 
amended (69 Fed. Reg. 21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-
111), National Highway Traffic Safety Administration, Room W41-227, 1200 New Jersey 
Avenue, S.E., Washington, D.C. 20590.  Your company is required to submit two copies of 
the documents containing allegedly confidential information (except only one copy of 
blueprints) and one copy of the documents from which information claimed to be confidential 
has been deleted.  Please remember that the word “CONFIDENTIAL” must appear at the top 
of each page containing information claimed to be confidential, and the information must be 
clearly identified in accordance with 5 U.S.C. § 512.6. 
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This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes 
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 
49.  Your company’s failure to respond promptly and fully to this letter could subject your 
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive 
relief pursuant to 49 U.S.C. § 30163.  Section 5(a) of the TREAD Act, codified at 49 U.S.C. 
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of 
$17,350,000 for a related series of violations, or for failing or refusing to perform an act 
required under 49 U.S.C. § 30166.  See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978 
(Dec. 21, 2010)).  This includes failing to respond to ODI information requests. 

I urge Weatherhaven Canada Resources Ltd. to comply with this information request in order 
to ensure that these important issues relating to motor vehicle safety are promptly addressed, 
and in order to avoid potential enforcement action against your company in addition to 
substantial penalties for failure to respond to an inquiry issued during an official 
investigation. 
 
Should you have any questions regarding this inquiry, please contact Cynthia Glass of my 
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.   

 

   

       Sincerely,     

        
       Jennifer Timian 
       Chief, Recall Management Division 
       Office of Defects Investigation 
       Enforcement 
 
 
 


