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Via USPS Certified Mail August 29, 2013
Lakota Corporation NVS-215cg
ATTN: Materials Manager EQ 13-006

4 Stoutco Drive, P.O.Box 219 13E-039

Bristol, IN 46507

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 1 of these defective door locks to Lakota Corporation
(your company) for possible installation into RVs. The purpose of this letter is to make you
aware of a potential safety defect in vehicles your company may have manufactured, and to
remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Via USPS Certified Mail August 29, 2013
SJC Industries Corporation NVS-215cg
ATTN: Materials Manager EQ 13-006
Goshen Coach, 25161 Leer Drive 13E-039

Elkhart, IN 46514-5426

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 1 of these defective door locks to SJC Industries
Corporation (your company) for possible installation into RVs. The purpose of this letter is
to make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
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Via USPS Certified Mail August 29, 2013
Proline NVS-215cg
ATTN: Materials Manager EQ 13-006

34 Industrial Way 13E-039

Milton, NH 3851

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 2 of these defective door locks to Proline (your
company) for possible installation into RVs. The purpose of this letter is to make you aware
of a potential safety defect in vehicles your company may have manufactured, and to remind
you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Via USPS Certified Mail August 29, 2013
Utilimaster Corporation NVS-215cg
ATTN: Materials Manager EQ 13-006

603 Earthway Blvd. 13E-039

Bristol, IN 46507-9182

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 3 of these defective door locks to Utilimaster
Corporation (your company) for possible installation into RVs. The purpose of this letter is
to make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Via USPS Certified Mail August 29, 2013
Bay Bridge Manufacturing NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 215 13E-039

Bristol, IN 46507

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 5 of these defective door locks to Bay Bridge
Manufacturing (your company) for possible installation into RVs. The purpose of this letter
is to make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Newmar Corporation NVS-215cg
ATTN: Materials Manager EQ 13-006
West Industrial Park, P.O. Box 30 13E-039

Nappanee, IN 46550

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 7 of these defective door locks to Newmar Corporation
(your company) for possible installation into RVs. The purpose of this letter is to make you
aware of a potential safety defect in vehicles your company may have manufactured, and to
remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Space Craft Manufacturing Inc. NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 946 13E-039

Concordia, MO 64020

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 9 of these defective door locks to Space Craft
Manufacturing Inc. (your company) for possible installation into RVs. The purpose of this
letter is to make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Outlaw Conversions NVS-215cg
ATTN: Materials Manager EQ 13-006
1000 Airport Road 13E-039

Stephenville, TX 76401

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 10 of these defective door locks to Outlaw
Conversions (your company) for possible installation into RVs. The purpose of this letter is
to make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
D.J. Specialities NVS-215cg
ATTN: Materials Manager EQ 13-006
68571 Clinton Street 13E-039

New Paris, IN 46553

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 11 of these defective door locks to D.J. Specialities
(your company) for possible installation into RVs. The purpose of this letter is to make you
aware of a potential safety defect in vehicles your company may have manufactured, and to
remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway
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Via USPS Certified Mail August 29, 2013
Augusta Recreational Vechicles, LLC NVS-215cg
ATTN: Materials Manager EQ 13-006

405 Kesco Road 13E-039

Bristol, IN 46507-8991

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 12 of these defective door locks to Augusta
Recreational Vechicles, LLC (your company) for possible installation into RVs. The purpose
of this letter is to make you aware of a potential safety defect in vehicles your company may
have manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

ek ok kok
NHTSA

www.nhtsa.gov




In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway
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Adminisiration

Via USPS Certified Mail August 29, 2013
Laredo Custom Cabinets NVS-215cg
ATTN: Materials Manager EQ 13-006

519 Mcpherson 13E-039

Laredo, TX 78040

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 12 of these defective door locks to Laredo Custom
Cabinets (your company) for possible installation into RVs. The purpose of this letter is to
make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Elliott Homes NVS-215cg
ATTN: Materials Manager EQ 13-006
7605 Nickles Road 13E-039

Duncan, OK 73533

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 24 of these defective door locks to Elliott Homes (your
company) for possible installation into RVs. The purpose of this letter is to make you aware
of a potential safety defect in vehicles your company may have manufactured, and to remind
you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Forest River Inc. NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 3030 13E-039

Elkhart, IN 46515-303

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 24 of these defective door locks to Forest River Inc.
(your company) for possible installation into RVs. The purpose of this letter is to make you
aware of a potential safety defect in vehicles your company may have manufactured, and to
remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
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Via USPS Certified Mail August 29, 2013
Hoya Victory, LLC NVS-215cg
ATTN: Materials Manager EQ 13-006
4704 Harold Abitz Drive 13E-039

Muskogee, OK 74403

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 24 of these defective door locks to Hoya Victory, LLC
(your company) for possible installation into RVs. The purpose of this letter is to make you
aware of a potential safety defect in vehicles your company may have manufactured, and to
remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Via USPS Certified Mail August 29, 2013
Lawrence Motorsports NVS-215cg
ATTN: Materials Manager EQ 13-006

370 Industrial Drive 13E-039

Lawrenceburg, IN 47025-2900

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 24 of these defective door locks to Lawrence
Motorsports (your company) for possible installation into RVs. The purpose of this letter is
to make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Look Trailers NVS-215cg
ATTN: Materials Manager EQ 13-006
8230 N. El Mirage Road 13E-039

El Mirage, AZ 85335

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 24 of these defective door locks to Look Trailers (your
company) for possible installation into RVs. The purpose of this letter is to make you aware
of a potential safety defect in vehicles your company may have manufactured, and to remind
you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Intech Trailers NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 486 13E-039

Nappanee, IN 46550

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 29 of these defective door locks to Intech Trailers
(your company) for possible installation into RVs. The purpose of this letter is to make you
aware of a potential safety defect in vehicles your company may have manufactured, and to
remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Elite Trailers, Inc. NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 688 13E-039

Laurel Hill, FL 32567

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 30 of these defective door locks to Elite Trailers, Inc.
(your company) for possible installation into RVs. The purpose of this letter is to make you
aware of a potential safety defect in vehicles your company may have manufactured, and to
remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Recreational Customs NVS-215cg
ATTN: Materials Manager EQ 13-006
67952 Us Hwy. 33 13E-039

Goshen, IN 46526-854

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 31 of these defective door locks to Recreational
Customs (your company) for possible installation into RVs. The purpose of this letter is to
make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Show Hauler Trucks NVS-215cg
ATTN: Materials Manager EQ 13-006

114 Industrial Parkway, P.O. Box 9 13E-039

Middlebury, IN 46540-000

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 34 of these defective door locks to Show Hauler
Trucks (your company) for possible installation into RVs. The purpose of this letter is to
make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

ek ok kok
NHTSA

www.nhtsa.gov




In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Dutchmen Manufacturing NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 2164 13E-039

Goshen, IN 46527-216

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 36 of these defective door locks to Dutchmen
Manufacturing (your company) for possible installation into RVs. The purpose of this letter
is to make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Cruiser RV, LLC NVS-215cg
ATTN: Materials Manager EQ 13-006
7805 SR 9 N., P.O. Box 130 13E-039

Howe, IN 46746

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 41 of these defective door locks to Cruiser RV, LLC
(your company) for possible installation into RVs. The purpose of this letter is to make you
aware of a potential safety defect in vehicles your company may have manufactured, and to
remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Navistar Recreational Vechicles NVS-215cg
ATTN: Materials Manager EQ 13-006
Caller Service 59092 13E-039

Knoxville, TN 37950-9052

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 43 of these defective door locks to Navistar
Recreational Vechicles (your company) for possible installation into RVs. The purpose of
this letter is to make you aware of a potential safety defect in vehicles your company may
have manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
BMS Navigo NVS-215cg
ATTN: Materials Manager EQ 13-006
21775 E. Mccowan Lane 13E-039

Queen Creek, AZ 85142

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 48 of these defective door locks to BMS Navigo (your
company) for possible installation into RVs. The purpose of this letter is to make you aware
of a potential safety defect in vehicles your company may have manufactured, and to remind
you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway
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Adminisiration

Via USPS Certified Mail August 29, 2013
South Georgia Cargo NVS-215cg
ATTN: Materials Manager EQ 13-006

393 Austin Ave. East, P.O. Box 1160 13E-039

Pearson, GA 31642

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 48 of these defective door locks to South Georgia
Cargo (your company) for possible installation into RVs. The purpose of this letter is to
make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
H L Enterprise Inc. NVS-215cg
ATTN: Materials Manager EQ 13-006
21674 Beck Drive 13E-039

Elkhart, IN 46516

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 51 of these defective door locks to H L Enterprise Inc.
(your company) for possible installation into RVs. The purpose of this letter is to make you
aware of a potential safety defect in vehicles your company may have manufactured, and to
remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway
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Adminisiration

Via USPS Certified Mail August 29, 2013
Coose Trailers Manufacturing NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 275 13E-039

Lockwood, MO 65682

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 54 of these defective door locks to Coose Trailers
Manufacturing (your company) for possible installation into RVs. The purpose of this letter
is to make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
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Via USPS Certified Mail August 29, 2013
Caravans Unlimited NVS-215cg
ATTN: Materials Manager EQ 13-006
9013 Youngstown Pitt 13E-039

Poland, OH 44514-2885

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 60 of these defective door locks to Caravans Unlimited
(your company) for possible installation into RVs. The purpose of this letter is to make you
aware of a potential safety defect in vehicles your company may have manufactured, and to
remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Via USPS Certified Mail August 29, 2013
Dream Coach NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 975 13E-039

Purvis, MS 39475

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 60 of these defective door locks to Dream Coach (your
company) for possible installation into RVs. The purpose of this letter is to make you aware
of a potential safety defect in vehicles your company may have manufactured, and to remind
you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Recreation By Design NVS-215cg
ATTN: Materials Manager EQ 13-006
21746 Buckingham Road 13E-039

Elkhart, IN 46514

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 63 of these defective door locks to Recreation By
Design (your company) for possible installation into RVs. The purpose of this letter is to
make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Champion Bus, Inc. NVS-215cg
ATTN: Materials Manager EQ 13-006

331 Graham Road 13E-039

Imlay City, M1 48444

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 69 of these defective door locks to Champion Bus, Inc.
(your company) for possible installation into RVs. The purpose of this letter is to make you
aware of a potential safety defect in vehicles your company may have manufactured, and to
remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Pleasant Valley Trailers NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 395 13E-039

Sugarcreek, OH 44681

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 72 of these defective door locks to Pleasant Valley
Trailers (your company) for possible installation into RVs. The purpose of this letter is to
make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
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Via USPS Certified Mail August 29, 2013
Exiss Sooner LLC NVS-215cg
ATTN: Materials Manager EQ 13-006

900 E. Trail Blvd. 13E-039

El Reno, OK 73036-6324

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 84 of these defective door locks to Exiss Sooner LLC
(your company) for possible installation into RVs. The purpose of this letter is to make you
aware of a potential safety defect in vehicles your company may have manufactured, and to
remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Via USPS Certified Mail August 29, 2013
Skyline Corporation - Nomad Plant NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 217 13E-039

Bristol, IN 46507-0217

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 109 of these defective door locks to Skyline
Corporation - Nomad Plant (your company) for possible installation into RVs. The purpose
of this letter is to make you aware of a potential safety defect in vehicles your company may
have manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway
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Adminisiration

Via USPS Certified Mail August 29, 2013
Dressen Custom Trailers NVS-215cg
ATTN: Materials Manager EQ 13-006

[-29 Exit 98, 47138 246th Street 13E-039

Dell Rapids, SD 57022

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 119 of these defective door locks to Dressen Custom
Trailers (your company) for possible installation into RVs. The purpose of this letter is to
make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Kingston Trailers Inc. NVS-215cg
ATTN: Materials Manager EQ 13-006

182 Wapping Road 13E-039

Kingston, MA 2364

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 120 of these defective door locks to Kingston Trailers
Inc. (your company) for possible installation into RVs. The purpose of this letter is to make
you aware of a potential safety defect in vehicles your company may have manufactured, and
to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Bravo Trailers NVS-215cg
ATTN: Materials Manager EQ 13-006
19319 C.R. 8 13E-039

Bristol, IN 46507-9708

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 128 of these defective door locks to Bravo Trailers
(your company) for possible installation into RVs. The purpose of this letter is to make you
aware of a potential safety defect in vehicles your company may have manufactured, and to
remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
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Via USPS Certified Mail August 29, 2013
LGS Industries, Inc NVS-215cg
ATTN: Materials Manager EQ 13-006
58075 State Road 13 South, P.O. Box 460 13E-039

Middlebury, IN 46540

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 144 of these defective door locks to LGS Industries,
Inc (your company) for possible installation into RVs. The purpose of this letter is to make
you aware of a potential safety defect in vehicles your company may have manufactured, and
to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Via USPS Certified Mail August 29, 2013
Heartland Recreational Vehicles NVS-215cg
ATTN: Materials Manager EQ 13-006
1001 All Pro Drive 13E-039

Elkhart, IN 46514-881

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 155 of these defective door locks to Heartland
Recreational Vehicles (your company) for possible installation into RVs. The purpose of this
letter is to make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Lance Camper Manufacturing NVS-215cg
ATTN: Materials Manager EQ 13-006
43120 Venture Street 13E-039

Lancaster, CA 93535

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 161 of these defective door locks to Lance Camper
Manufacturing (your company) for possible installation into RVs. The purpose of this letter
is to make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Cowtown Sleepers NVS-215cg
ATTN: Materials Manager EQ 13-006
6200 South Freeway, Building C 13E-039

Fort Worth, TX 76134

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 169 of these defective door locks to Cowtown Sleepers
(your company) for possible installation into RVs. The purpose of this letter is to make you
aware of a potential safety defect in vehicles your company may have manufactured, and to
remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Merhow Industries - Dadon NVS-215cg
ATTN: Materials Manager EQ 13-006

306 Depot Street 13E-039

Bristol, IN 46507

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 178 of these defective door locks to Merhow Industries
- Dadon (your company) for possible installation into RVs. The purpose of this letter is to
make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
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Via USPS Certified Mail August 29, 2013
Storm Trailers By H&A Products NVS-215cg
ATTN: Materials Manager EQ 13-006
28761 Holiday Place 13E-039

Elkhart, IN 46517

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 190 of these defective door locks to Storm Trailers By
H&A Products (your company) for possible installation into RVs. The purpose of this letter
is to make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Via USPS Certified Mail August 29, 2013
Jackson Manufacturing Co., Inc. NVS-215cg
ATTN: Materials Manager EQ 13-006
2153 County Street 2827 13E-039

Chickasha, OK 73018

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 192 of these defective door locks to Jackson
Manufacturing Co., Inc. (your company) for possible installation into RVs. The purpose of
this letter is to make you aware of a potential safety defect in vehicles your company may
have manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
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Via USPS Certified Mail August 29, 2013
Class A Custom NVS-215cg
ATTN: Materials Manager EQ 13-006
1130 C.R. 6 W. 13E-039

Elkhart, IN 40514-821

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 226 of these defective door locks to Class A Custom
(your company) for possible installation into RVs. The purpose of this letter is to make you
aware of a potential safety defect in vehicles your company may have manufactured, and to
remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Arising Industries NVS-215cg
ATTN: Materials Manager EQ 13-006

4 North Gill Street, P.O. Box 589 13E-039

Hazelhurst, GA 31539

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 228 of these defective door locks to Arising Industries
(your company) for possible installation into RVs. The purpose of this letter is to make you
aware of a potential safety defect in vehicles your company may have manufactured, and to
remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway
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Via USPS Certified Mail August 29, 2013
Interstate Manufacturing NVS-215cg
ATTN: Materials Manager EQ 13-006
68935 Union Street 13E-039

White Pigeon, MI 49099

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 228 of these defective door locks to Interstate
Manufacturing (your company) for possible installation into RVs. The purpose of this letter
is to make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
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Via USPS Certified Mail August 29, 2013
Play-Mor Trailers Inc. NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 128 13E-039

Westphalia, MO 65085

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 241 of these defective door locks to Play-Mor Trailers
Inc. (your company) for possible installation into RVs. The purpose of this letter is to make
you aware of a potential safety defect in vehicles your company may have manufactured, and
to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Interstate Group NVS-215cg
ATTN: Materials Manager EQ 13-006
3800 Airport Road 13E-039

Nampa, ID 83687

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 264 of these defective door locks to Interstate Group
(your company) for possible installation into RVs. The purpose of this letter is to make you
aware of a potential safety defect in vehicles your company may have manufactured, and to
remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Covered Wagon Trailer NVS-215cg
ATTN: Materials Manager EQ 13-006

142 Benjamin Hill Drive 13E-039

Fitzgerald, GA 31750

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 288 of these defective door locks to Covered Wagon
Trailer (your company) for possible installation into RVs. The purpose of this letter is to
make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Mirage Enterprises NVS-215cg
ATTN: Materials Manager EQ 13-006
2212 Industrial Road 13E-039

Nampa, ID 83687

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 291 of these defective door locks to Mirage
Enterprises (your company) for possible installation into RVs. The purpose of this letter is to
make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
DRV NVS-215cg
ATTN: Materials Manager EQ 13-006
1000 Interchange Drive, P.O. Box 235 13E-039

Howe, IN 46746

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 301 of these defective door locks to DRV (your
company) for possible installation into RVs. The purpose of this letter is to make you aware
of a potential safety defect in vehicles your company may have manufactured, and to remind
you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway
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Adminisiration

Via USPS Certified Mail August 29, 2013
Marathon Homes Corporation NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 1302 13E-039

Elkhart, IN 46515

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 347 of these defective door locks to Marathon Homes
Corporation (your company) for possible installation into RVs. The purpose of this letter is
to make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Charmac, Inc. NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 205 13E-039

Twin Falls, ID 83303

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 432 of these defective door locks to Charmac, Inc.
(your company) for possible installation into RVs. The purpose of this letter is to make you
aware of a potential safety defect in vehicles your company may have manufactured, and to
remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Neo Manufacturing, LLC NVS-215cg
ATTN: Materials Manager EQ 13-006
21900 U.S. Hwy 12 13E-039

Sturgis, M1 49091-929

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 434 of these defective door locks to Neo
Manufacturing, LLC (your company) for possible installation into RVs. The purpose of this
letter is to make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Circle D Corp NVS-215cg
ATTN: Materials Manager EQ 13-006

613 North Ash 13E-039

Hillsboro, KS 67063

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 456 of these defective door locks to Circle D Corp
(your company) for possible installation into RVs. The purpose of this letter is to make you
aware of a potential safety defect in vehicles your company may have manufactured, and to
remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
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Via USPS Certified Mail August 29, 2013
Rance Aluminum Fabrication NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 3030 13E-039

Elkhart, IN 46515-303

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 502 of these defective door locks to Rance Aluminum
Fabrication (your company) for possible installation into RVs. The purpose of this letter is to
make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Via USPS Certified Mail August 29, 2013
Craftsmen Industries NVS-215cg
ATTN: Materials Manager EQ 13-006
3101 Elm Point Ind D 13E-039

St. Charles, MO 63301

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 564 of these defective door locks to Craftsmen
Industries (your company) for possible installation into RVs. The purpose of this letter is to
make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway
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Adminisiration

Via USPS Certified Mail August 29, 2013
Diamond Builders, Inc. NVS-215cg
ATTN: Materials Manager EQ 13-006

439 Thompson Drive, P.O. Box 2200 13E-039

Douglas, GA 31534

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 570 of these defective door locks to Diamond Builders,
Inc. (your company) for possible installation into RVs. The purpose of this letter is to make
you aware of a potential safety defect in vehicles your company may have manufactured, and
to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

ek ok kok
NHTSA

www.nhtsa.gov




In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Fleetwood RV, Inc. NVS-215cg
ATTN: Materials Manager EQ 13-006
1031 O.S. 224 East, P.O. Box 1007 13E-039

Decatur, IN 46733-500

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 585 of these defective door locks to Fleetwood RV,
Inc. (your company) for possible installation into RVs. The purpose of this letter is to make
you aware of a potential safety defect in vehicles your company may have manufactured, and
to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

ek ok kok
NHTSA

www.nhtsa.gov




In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway
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Adminisiration

Via USPS Certified Mail August 29, 2013
Bloomer Trailer Manufacturing NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 1191 13E-039

Salado, TX 76571

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 618 of these defective door locks to Bloomer Trailer
Manufacturing (your company) for possible installation into RVs. The purpose of this letter
is to make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
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Via USPS Certified Mail August 29, 2013
New Jay Products NVS-215cg
ATTN: Materials Manager EQ 13-006
Division Of Keyline, P.O. Box 1861 13E-039

Elkhart, IN 46515

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 697 of these defective door locks to New Jay Products
(your company) for possible installation into RVs. The purpose of this letter is to make you
aware of a potential safety defect in vehicles your company may have manufactured, and to
remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Via USPS Certified Mail August 29, 2013
Car Mate Trailers, Inc. NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 155 13E-039

Leeper, PA 16233

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 740 of these defective door locks to Car Mate Trailers,
Inc. (your company) for possible installation into RVs. The purpose of this letter is to make
you aware of a potential safety defect in vehicles your company may have manufactured, and
to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Universal Trailer Company NVS-215cg
ATTN: Materials Manager EQ 13-006

900 E Trail Blvd 13E-039

El Reno, OK 73036

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 741 of these defective door locks to Universal Trailer
Company (your company) for possible installation into RVs. The purpose of this letter is to
make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Gulf Stream NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 888 13E-039

Nappanee, IN 46550

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 755 of these defective door locks to Gulf Stream (your
company) for possible installation into RVs. The purpose of this letter is to make you aware
of a potential safety defect in vehicles your company may have manufactured, and to remind
you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Digger Specialities NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 241 13E-039

Bremen, IN 46506

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 855 of these defective door locks to Digger
Specialities (your company) for possible installation into RVs. The purpose of this letter is to
make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Lark United Manufacturing NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 2978 13E-039

Douglas, GA 31533

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 876 of these defective door locks to Lark United
Manufacturing (your company) for possible installation into RVs. The purpose of this letter
is to make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
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Via USPS Certified Mail August 29, 2013
Cargo Craft, Inc. NVS-215cg
ATTN: Materials Manager EQ 13-006
Hwy 129, P.O. Box 247 13E-039

Ambrose, GA 31512

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 919 of these defective door locks to Cargo Craft, Inc.
(your company) for possible installation into RVs. The purpose of this letter is to make you
aware of a potential safety defect in vehicles your company may have manufactured, and to
remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Via USPS Certified Mail August 29, 2013
Jayco Inc. NVS-215cg
ATTN: Materials Manager EQ 13-006
58075 State Road 13 South, P.O. Box 460 13E-039

Middlebury, IN 46540

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 968 of these defective door locks to Jayco Inc. (your
company) for possible installation into RVs. The purpose of this letter is to make you aware
of a potential safety defect in vehicles your company may have manufactured, and to remind
you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
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Via USPS Certified Mail August 29, 2013
Hart Trailers NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Drawer C 13E-039

Chickasha, OK 73023

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 1,020 of these defective door locks to Hart Trailers
(your company) for possible installation into RVs. The purpose of this letter is to make you
aware of a potential safety defect in vehicles your company may have manufactured, and to
remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Via USPS Certified Mail August 29, 2013
Frontrunner Industries, LLC NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 1782 13E-039

Twin Falls, ID 83301

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 1,021 of these defective door locks to Frontrunner
Industries, LLC (your company) for possible installation into RVs. The purpose of this letter
is to make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Via USPS Certified Mail August 29, 2013
KZRV, L.P. NVS-215cg
ATTN: Materials Manager EQ 13-006
0985 North 900 West 13E-039

Shipshewana, IN 46565-913

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 1,071 of these defective door locks to KZRV, L.P.
(your company) for possible installation into RVs. The purpose of this letter is to make you
aware of a potential safety defect in vehicles your company may have manufactured, and to
remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

ek ok kok
NHTSA

www.nhtsa.gov




In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Lark United Manufacturing NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 132 13E-039

Mcgregor, TX 76657

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 1,082 of these defective door locks to Lark United
Manufacturing (your company) for possible installation into RVs. The purpose of this letter
is to make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Shadow Trailers Inc. NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 1010 13E-039

Williston, FL 32696-1010

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 1,104 of these defective door locks to Shadow Trailers
Inc. (your company) for possible installation into RVs. The purpose of this letter is to make
you aware of a potential safety defect in vehicles your company may have manufactured, and
to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
CM Trailers NVS-215cg
ATTN: Materials Manager EQ 13-006

950 1-30 East 13E-039

Mt Pleasant, TX 75455

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 1,307 of these defective door locks to CM Trailers
(your company) for possible installation into RVs. The purpose of this letter is to make you
aware of a potential safety defect in vehicles your company may have manufactured, and to
remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
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Via USPS Certified Mail August 29, 2013
American Haulers Industries NVS-215cg
ATTN: Materials Manager EQ 13-006
1520 Mishawaka Street 13E-039

Elkhart, IN 46514

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 1,415 of these defective door locks to American
Haulers Industries (your company) for possible installation into RVs. The purpose of this
letter is to make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

ek ok kok
NHTSA

www.nhtsa.gov




In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Via USPS Certified Mail August 29, 2013
Cargo South, Inc. NVS-215cg
ATTN: Materials Manager EQ 13-006

202 Industrial Drive, P.O. Box 27 13E-039

Ocilla, GA 31774

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 1,440 of these defective door locks to Cargo South,
Inc. (your company) for possible installation into RVs. The purpose of this letter is to make
you aware of a potential safety defect in vehicles your company may have manufactured, and
to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Huskey Cargo (formerly Hurricane Cargo) NVS-215cg
ATTN: Materials Manager EQ 13-006

209 Glenn Bass Road 13E-039

Fitzgerald, GA 31750

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 1,446 of these defective door locks to Huskey Cargo
(formerly Hurricane Cargo) (your company) for possible installation into RVs. The purpose
of this letter is to make you aware of a potential safety defect in vehicles your company may
have manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Adventure LP NVS-215cg
ATTN: Materials Manager EQ 13-006
3303 W. Washington 13E-039

Yakima, WA 98903

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 1,561 of these defective door locks to Adventure LP

(your company) for possible installation into RVs. The purpose of this letter is to make you
aware of a potential safety defect in vehicles your company may have manufactured, and to
remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Elixir Industries Inc. NVS-215cg
ATTN: Materials Manager EQ 13-006

219 South Mulberry 13E-039

Mesa, AZ 85202-112

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 1,727 of these defective door locks to Elixir Industries
Inc. (your company) for possible installation into RVs. The purpose of this letter is to make
you aware of a potential safety defect in vehicles your company may have manufactured, and
to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

ek ok kok
NHTSA

www.nhtsa.gov




In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway
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Adminisiration

Via USPS Certified Mail August 29, 2013
Team Spirit Trailers NVS-215cg
ATTN: Materials Manager EQ 13-006
25954 Pierina Drive 13E-039

Elkhart, IN 46514

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 1,848 of these defective door locks to Team Spirit
Trailers (your company) for possible installation into RVs. The purpose of this letter is to
make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
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Via USPS Certified Mail August 29, 2013
Bendron Enterprises NVS-215cg
ATTN: Materials Manager EQ 13-006

428 Simmons Drive 13E-039

Douglas, GA 31535

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 1,874 of these defective door locks to Bendron
Enterprises (your company) for possible installation into RVs. The purpose of this letter is to
make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Cargo Craft, Inc. NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 465 13E-039

Corsicana, TX 75151

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 15,336 of these defective door locks to Cargo Craft,
Inc. (your company) for possible installation into RVs. The purpose of this letter is to make
you aware of a potential safety defect in vehicles your company may have manufactured, and
to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Challenger Door NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 67 13E-039

Nappanee, IN 46550-0067

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 161,939 of these defective door locks to Challenger
Door (your company) for possible installation into RVs. The purpose of this letter is to make
you aware of a potential safety defect in vehicles your company may have manufactured, and
to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Cimarron Trailers Inc. NVS-215cg
ATTN: Materials Manager EQ 13-006
1442 Hwy. 62 East. Box B 13E-039

Chickasha, OK 73023

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 2,138 of these defective door locks to Cimarron
Trailers Inc. (your company) for possible installation into RVs. The purpose of this letter is
to make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

ek ok kok
NHTSA

www.nhtsa.gov




In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
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Via USPS Certified Mail August 29, 2013
Horton Vans, Inc. NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 4307 13E-039

Eatonton, GA 31024

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 2,237 of these defective door locks to Horton Vans,
Inc. (your company) for possible installation into RVs. The purpose of this letter is to make
you aware of a potential safety defect in vehicles your company may have manufactured, and
to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Via USPS Certified Mail August 29, 2013
Wells Cargo Inc. NVS-215cg
ATTN: Materials Manager EQ 13-006
UTC Cargo Group, P.O. Box 728 13E-039

Elkhart, IN 46514

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 2,319 of these defective door locks to Wells Cargo Inc.
(your company) for possible installation into RVs. The purpose of this letter is to make you
aware of a potential safety defect in vehicles your company may have manufactured, and to
remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Crossroads Recreational Vehicles Inc. NVS-215cg
ATTN: Materials Manager EQ 13-006
1115 West Lake Street, P.O. Box 40 13E-039

Topeka, IN 46571-0040

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 2,376 of these defective door locks to Crossroads
Recreational Vehicles Inc. (your company) for possible installation into RVs. The purpose of
this letter is to make you aware of a potential safety defect in vehicles your company may
have manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Nu-Concepts NVS-215cg
ATTN: Materials Manager EQ 13-006
DBA Andy Gump Inc., 1737 S. Vineyard Avenue 13E-039

Ontario, CA 91761-7724

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 2,606 of these defective door locks to Nu-Concepts
(your company) for possible installation into RVs. The purpose of this letter is to make you
aware of a potential safety defect in vehicles your company may have manufactured, and to
remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Carry-On Trailer NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 542 13E-039

Lavonia, GA 30553

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 2,814 of these defective door locks to Carry-On Trailer
(your company) for possible installation into RVs. The purpose of this letter is to make you
aware of a potential safety defect in vehicles your company may have manufactured, and to
remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Wells Industries, Inc. NVS-215cg
ATTN: Materials Manager EQ 13-006
1503 W. Mcnaughton 13E-039

Elkhart, IN 46515

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 3,307 of these defective door locks to Wells Industries,
Inc. (your company) for possible installation into RVs. The purpose of this letter is to make
you aware of a potential safety defect in vehicles your company may have manufactured, and
to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
US Cargo NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 3030 13E-039

Elkhart, IN 46515-303

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 3,437 of these defective door locks to US Cargo (your
company) for possible installation into RVs. The purpose of this letter is to make you aware
of a potential safety defect in vehicles your company may have manufactured, and to remind
you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Boss Game System NVS-215cg
ATTN: Materials Manager EQ 13-006

1A West Bronze Lane 13E-039

Bryan, TX 77807

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 3,831 of these defective door locks to Boss Game
System (your company) for possible installation into RVs. The purpose of this letter is to
make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
The Aluminum Trailer NVS-215cg
ATTN: Materials Manager EQ 13-006

502 W. Randolph Street, P.O. Box 396 13E-039

Nappanee, IN 46550

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 3,855 of these defective door locks to The Aluminum
Trailer (your company) for possible installation into RVs. The purpose of this letter is to
make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Elixir Industries Inc. NVS-215cg
ATTN: Materials Manager EQ 13-006

640 Collins Road 13E-039

Elkhart, IN 46516

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 30,143 of these defective door locks to Elixir
Industries Inc. (your company) for possible installation into RVs. The purpose of this letter is
to make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway
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Via USPS Certified Mail August 29, 2013
Forest River Inc. NVS-215cg
ATTN: Materials Manager EQ 13-006
55470 County Road 1 13E-039

Elkhart, IN 46515-3030

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 38,381 of these defective door locks to Forest River
Inc. (your company) for possible installation into RVs. The purpose of this letter is to make
you aware of a potential safety defect in vehicles your company may have manufactured, and
to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway
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Adminisiration

Via USPS Certified Mail August 29, 2013
Keystone Recreational Vehicles NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 2000 13E-039

Goshen, IN 46527-200

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 4,062 of these defective door locks to Keystone
Recreational Vehicles (your company) for possible installation into RVs. The purpose of this
letter is to make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Hehr International NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 219 13E-039

Plymouth, IN 46563

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 4,081 of these defective door locks to Hehr
International (your company) for possible installation into RVs. The purpose of this letter is
to make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Vintage Trailers NVS-215cg
ATTN: Materials Manager EQ 13-006
4660 Pine Creek Road 13E-039

Elkhart, IN 46516

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 4,212 of these defective door locks to Vintage Trailers
(your company) for possible installation into RVs. The purpose of this letter is to make you
aware of a potential safety defect in vehicles your company may have manufactured, and to
remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway
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Adminisiration

Via USPS Certified Mail August 29, 2013
Emmett Door Inc. NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 880 13E-039

Emmett, ID 83617-088

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 4,231 of these defective door locks to Emmett Door
Inc. (your company) for possible installation into RVs. The purpose of this letter is to make
you aware of a potential safety defect in vehicles your company may have manufactured, and
to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Via USPS Certified Mail August 29, 2013
Columbia NW Inc. NVS-215cg
ATTN: Materials Manager EQ 13-006
1297 Kecksburg Road 13E-039

Mt Pleasant, PA 15666

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 4,289 of these defective door locks to Columbia NW
Inc. (your company) for possible installation into RVs. The purpose of this letter is to make
you aware of a potential safety defect in vehicles your company may have manufactured, and
to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Homesteader, Inc. NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 1497 13E-039

New Tazewell, TN 37824

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 4,360 of these defective door locks to Homesteader,
Inc. (your company) for possible installation into RVs. The purpose of this letter is to make
you aware of a potential safety defect in vehicles your company may have manufactured, and
to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Met-A-Lum Fabrication NVS-215cg
ATTN: Materials Manager EQ 13-006
7710 Alondra Blvd 13E-039

Paramount, CA 90723

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 4,620 of these defective door locks to Met-A-Lum
Fabrication (your company) for possible installation into RVs. The purpose of this letter is to
make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Statewide Aluminum, Inc. NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 987 13E-039

Elkhart, IN 46515

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 4,647 of these defective door locks to Statewide
Aluminum, Inc. (your company) for possible installation into RVs. The purpose of this letter
is to make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway
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Adminisiration

Via USPS Certified Mail August 29, 2013
Royal Cargo Trailers NVS-215cg
ATTN: Materials Manager EQ 13-006
51790 C.R. 39 13E-039

Middlebury, IN 46540

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 4,792 of these defective door locks to Royal Cargo
Trailers (your company) for possible installation into RVs. The purpose of this letter is to
make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Via USPS Certified Mail August 29, 2013
Elixir Corporation NVS-215cg
ATTN: Materials Manager EQ 13-006
1300 Pope Drive 13E-039

Douglas, GA 31533

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 42,183 of these defective door locks to Elixir
Corporation (your company) for possible installation into RVs. The purpose of this letter is
to make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Pocahontas Aluminum NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 756 13E-039

Pocahontas, AR 72455

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 42,718 of these defective door locks to Pocahontas
Aluminum (your company) for possible installation into RVs. The purpose of this letter is to
make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Haulmark Industries NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 728 13E-039

Elkhart, IN 46515

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 48,470 of these defective door locks to Haulmark
Industries (your company) for possible installation into RVs. The purpose of this letter is to
make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

ek ok kok
NHTSA

www.nhtsa.gov




In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail August 29, 2013
Eagan Manufacturing Company NVS-215cg
ATTN: Materials Manager EQ 13-006
P.O. Box 620 13E-039

Black Rock, AR 72415

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 5,141 of these defective door locks to Eagan
Manufacturing Company (your company) for possible installation into RVs. The purpose of
this letter is to make you aware of a potential safety defect in vehicles your company may
have manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway
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Adminisiration

Via USPS Certified Mail August 29, 2013
United Expressline, Inc. NVS-215cg
ATTN: Materials Manager EQ 13-006
19985 Cr 8 13E-039

Bristol, IN 46507

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 5,966 of these defective door locks to United
Expressline, Inc. (your company) for possible installation into RVs. The purpose of this
letter is to make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Via USPS Certified Mail August 29, 2013
Lippert Components NVS-215cg
ATTN: Materials Manager EQ 13-006
Plant 45, 2703 College Avenue 13E-039

Goshen, IN 46528

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 528,301 of these defective door locks to Lippert
Components (your company) for possible installation into RVs. The purpose of this letter is
to make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Via USPS Certified Mail August 29, 2013
Dexter Doors NVS-215cg
ATTN: Materials Manager EQ 13-006

902 South Division St 13E-039

Bristol, IN 46507

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 53,917 of these defective door locks to Dexter Doors
(your company) for possible installation into RVs. The purpose of this letter is to make you
aware of a potential safety defect in vehicles your company may have manufactured, and to
remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
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Via USPS Certified Mail August 29, 2013
Amerimax RV Door NVS-215cg
ATTN: Materials Manager EQ 13-006

206 Kesco Drive 13E-039

Bristol, IN 46507

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 558,597 of these defective door locks to Amerimax
RV Door (your company) for possible installation into RVs. The purpose of this letter is to
make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Via USPS Certified Mail August 29, 2013
Stealth Enterprise, LLC NVS-215cg
ATTN: Materials Manager EQ 13-006

907 S. Division Street 13E-039

Bristol, IN 46507

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 7,056 of these defective door locks to Stealth
Enterprise, LLC (your company) for possible installation into RVs. The purpose of this letter
is to make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Via USPS Certified Mail August 29, 2013
Freedom Trailers NVS-215cg
ATTN: Materials Manager EQ 13-006

774 Marshall Ave. W., P.O. Box 1159 13E-039

Willacoochee, GA 31650

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 9,671 of these defective door locks to Freedom
Trailers (your company) for possible installation into RVs. The purpose of this letter is to
make you aware of a potential safety defect in vehicles your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail September 4, 2013
Chalet RV, Inc. NVS-215cg
ATTN: Materials Manager EQ 13-006

P.O. Box 9160 13E-039

Bend, OR 97708-916

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 669 of these defective door locks to Chalet RV, Inc.,
(your company), for possible installation into RVs. The purpose of this letter is to make you
aware of a potential safety defect in vehicles your company may have manufactured, and to
remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail September 4, 2013
Kickin Kamper, Inc. NVS-215cg
ATTN: Materials Manager EQ 13-006

3010 N Oracle Road 13E-039

Tucson, AZ 85705

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold 13 of these defective door locks to Kickin Kamper,
Inc., (your company), for possible installation into RVs. The purpose of this letter is to make
you aware of a potential safety defect in vehicles your company may have manufactured, and
to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail September 4, 2013
Buffalo Speed Enterprises NVS-215cg
ATTN: Materials Manager EQ 13-006

112 C Cheerful Place 13E-039

Lavergne, TN 37086

Subject: Safety Recalls EQ 13-006, 13E-039

Dear Materials Manager:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain travel trailer door locks sold by Fastec Industrial
Corporation (Fastec) for installation in Recreational Vehicles (RVs). The door locks may
become inoperable and a passenger inside the vehicle may not be able to exit without using
the emergency exit, increasing the risk of injury. This investigation has been assigned the
identification EQ 13-006.

In a letter dated July 11, 2013, Fastec notified the NHTSA that it decided a defect exists in
the model number door locks identified above and manufactured between January 2006 and
April 2013 with a keyed paddle handle and deadbolt. It may be possible to remove the key
from the lock while it is in a horizontal, 9 o'clock position, potentially jamming the deadbolt.
If the key is removed while in the 9 o'clock position, the interior side of the door lock may be
inoperable. A passenger inside the recreational vehicle may not be able to exit the vehicle
without using the emergency exit, increasing the risk of injury. This matter was assigned
recall number 13E-039. A copy of the notification is enclosed for your information.

Fastec reported to NHTSA that it sold defective door locks to Buffalo Speed Enterprises
(your company) for possible installation into RVs. The purpose of this letter is to make you
aware of a potential safety defect in vehicles your company may have manufactured, and to
remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.
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In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective door locks. In advance of issuing its owner notification letters, your company must
submit a draft of its letter to NHTSA for review. Your company is reminded that this letter
must meet the requirements of 49 CFR 577.5, “Notification pursuant to a manufacturer’s
decision.” Your company is further reminded that notifications must be sent to those persons
registered under State law as the owners of the vehicles. If particular owners cannot be
reasonably ascertained by State records, notifications must be sent to those persons you
identify as the most recent purchasers. We are also reminding your company that it is
required to notify dealers and distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that vehicles it manufactured with these door locks are
defective, and therefore will not conduct a safety recall of the vehicles, you must submit a
written response explaining that decision and include all supporting documents, analysis,
and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing



information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 13-006.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



