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Via USPS Certified Mail November 15, 2013
Amerimax RV Door NVS-215cg

206 Kesco Drive EQ 13-006

Bristol, IN 46507 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Amerimax RV Door as part of an ongoing investigation
being conducted by the Office of Defect Investigations (ODI) at the National Highway
Traffic Safety Administration (NHTSA) concerning a safety issue involving 558,597 travel
trailer door locks that were sold by Fastec Industrial Corporation to your company for
possible installation into motor vehicles, including recreational vehicles. Your company’s
response to that letter was due to NHTSA within 10 days of receipt. At this time, we have
not received your response.

This letter is being sent in order to remind Amerimax RV Door that it must respond to the
earlier letter and that your company may have additional obligations under Federal law as we
explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Amerimax RV Door claims that any of the information or documents provided in response
to this information request constitute confidential commercial material within the meaning of
5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

| urge Amerimax RV Door to comply with this information request in order to ensure that
these important issues relating to motor vehicle safety are promptly addressed, and in order to
avoid potential enforcement action against your company in addition to substantial penalties
for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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Via USPS Certified Mail November 15, 2013
Bay Bridge Manufacturing NVS-215cg

P.O. Box 215 EQ 13-006

Bristol, IN 46507 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Bay Bridge Manufacturing as part of an ongoing
investigation being conducted by the Office of Defect Investigations (ODI) at the National
Highway Traffic Safety Administration (NHTSA) concerning a safety issue involving 5
travel trailer door locks that were sold by Fastec Industrial Corporation to your company for
possible installation into motor vehicles, including recreational vehicles. Your company’s
response to that letter was due to NHTSA within 10 days of receipt. At this time, we have
not received your response.

This letter is being sent in order to remind Bay Bridge Manufacturing that it must respond to
the earlier letter and that your company may have additional obligations under Federal law as
we explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Bay Bridge Manufacturing claims that any of the information or documents provided in
response to this information request constitute confidential commercial material within the
meaning of 5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8
1905, your company must submit supporting information together with the materials that are
the subject of the confidentiality request, in accordance with 49 CFR Part 512, as amended
(69 Fed. Reg. 21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111),
National Highway Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue,
S.E., Washington, D.C. 20590. Your company is required to submit two copies of the
documents containing allegedly confidential information (except only one copy of blueprints)
and one copy of the documents from which information claimed to be confidential has been
deleted. Please remember that the word “CONFIDENTIAL” must appear at the top of each
page containing information claimed to be confidential, and the information must be clearly
identified in accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

| urge Bay Bridge Manufacturing to comply with this information request in order to ensure
that these important issues relating to motor vehicle safety are promptly addressed, and in
order to avoid potential enforcement action against your company in addition to substantial
penalties for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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Via USPS Certified Mail November 15, 2013
BMS Navigo NVS-215cg

21775 E. Mccowan Lane EQ 13-006

Queen Creek, AZ 85142 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to BMS Navigo as part of an ongoing investigation being
conducted by the Office of Defect Investigations (ODI) at the National Highway Traffic
Safety Administration (NHTSA) concerning a safety issue involving 48 travel trailer door
locks that were sold by Fastec Industrial Corporation to your company for possible
installation into motor vehicles, including recreational vehicles. Your company’s response to
that letter was due to NHTSA within 10 days of receipt. At this time, we have not received
your response.

This letter is being sent in order to remind BMS Navigo that it must respond to the earlier
letter and that your company may have additional obligations under Federal law as we
explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If BMS Navigo claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

I urge BMS Navigo to comply with this information request in order to ensure that these
important issues relating to motor vehicle safety are promptly addressed, and in order to
avoid potential enforcement action against your company in addition to substantial penalties
for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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Via USPS Certified Mail November 15, 2013
Cargo Craft, Inc. NVS-215cg

P.O. Box 465 EQ 13-006
Corsicana, TX 75151 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Cargo Craft, Inc. as part of an ongoing investigation being
conducted by the Office of Defect Investigations (ODI) at the National Highway Traffic
Safety Administration (NHTSA) concerning a safety issue involving 15,336 travel trailer
door locks that were sold by Fastec Industrial Corporation to your company for possible
installation into motor vehicles, including recreational vehicles. Your company’s response to
that letter was due to NHTSA within 10 days of receipt. At this time, we have not received
your response.

This letter is being sent in order to remind Cargo Craft, Inc. that it must respond to the earlier
letter and that your company may have additional obligations under Federal law as we
explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Cargo Craft, Inc. claims that any of the information or documents provided in response to
this information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

| urge Cargo Craft, Inc. to comply with this information request in order to ensure that these
important issues relating to motor vehicle safety are promptly addressed, and in order to
avoid potential enforcement action against your company in addition to substantial penalties
for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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Via USPS Certified Mail November 15, 2013
Cargo South, Inc. NVS-215cg

202 Industrial Drive, P.O. Box 27 EQ 13-006

Ocilla, GA 31774 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Cargo South, Inc. as part of an ongoing investigation being
conducted by the Office of Defect Investigations (ODI) at the National Highway Traffic
Safety Administration (NHTSA) concerning a safety issue involving 1,440 travel trailer door
locks that were sold by Fastec Industrial Corporation to your company for possible
installation into motor vehicles, including recreational vehicles. Your company’s response to
that letter was due to NHTSA within 10 days of receipt. At this time, we have not received
your response.

This letter is being sent in order to remind Cargo South, Inc. that it must respond to the earlier
letter and that your company may have additional obligations under Federal law as we
explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Cargo South, Inc. claims that any of the information or documents provided in response to
this information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

| urge Cargo South, Inc. to comply with this information request in order to ensure that these
important issues relating to motor vehicle safety are promptly addressed, and in order to
avoid potential enforcement action against your company in addition to substantial penalties
for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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Via USPS Certified Mail November 15, 2013
Carry-On Trailer NVS-215cg

P.O. Box 542 EQ 13-006
Lavonia, GA 30553 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Carry-On Trailer as part of an ongoing investigation being
conducted by the Office of Defect Investigations (ODI) at the National Highway Traffic
Safety Administration (NHTSA) concerning a safety issue involving 2,814 travel trailer door
locks that were sold by Fastec Industrial Corporation to your company for possible
installation into motor vehicles, including recreational vehicles. Your company’s response to
that letter was due to NHTSA within 10 days of receipt. At this time, we have not received
your response.

This letter is being sent in order to remind Carry-On Trailer that it must respond to the earlier
letter and that your company may have additional obligations under Federal law as we
explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Carry-On Trailer claims that any of the information or documents provided in response to
this information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

| urge Carry-On Trailer to comply with this information request in order to ensure that these
important issues relating to motor vehicle safety are promptly addressed, and in order to
avoid potential enforcement action against your company in addition to substantial penalties
for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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Via USPS Certified Mail November 15, 2013
Champion Bus, Inc. NVS-215cg

331 Graham Road EQ 13-006

Imlay City, M1 48444 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Champion Bus, Inc. as part of an ongoing investigation
being conducted by the Office of Defect Investigations (ODI) at the National Highway
Traffic Safety Administration (NHTSA) concerning a safety issue involving 69 travel trailer
door locks that were sold by Fastec Industrial Corporation to your company for possible
installation into motor vehicles, including recreational vehicles. Your company’s response to
that letter was due to NHTSA within 10 days of receipt. At this time, we have not received
your response.

This letter is being sent in order to remind Champion Bus, Inc. that it must respond to the
earlier letter and that your company may have additional obligations under Federal law as we
explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Champion Bus, Inc. claims that any of the information or documents provided in response
to this information request constitute confidential commercial material within the meaning of
5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

I urge Champion Bus, Inc. to comply with this information request in order to ensure that
these important issues relating to motor vehicle safety are promptly addressed, and in order to
avoid potential enforcement action against your company in addition to substantial penalties
for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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Via USPS Certified Mail November 15, 2013
CM Trailers NVS-215cg

950 1-30 East EQ 13-006

Mt Pleasant, TX 75455 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to CM Trailers as part of an ongoing investigation being
conducted by the Office of Defect Investigations (ODI) at the National Highway Traffic
Safety Administration (NHTSA) concerning a safety issue involving 1,307 travel trailer door
locks that were sold by Fastec Industrial Corporation to your company for possible
installation into motor vehicles, including recreational vehicles. Your company’s response to
that letter was due to NHTSA within 10 days of receipt. At this time, we have not received
your response.

This letter is being sent in order to remind CM Trailers that it must respond to the earlier
letter and that your company may have additional obligations under Federal law as we
explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If CM Trailers claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

| urge CM Trailers to comply with this information request in order to ensure that these
important issues relating to motor vehicle safety are promptly addressed, and in order to
avoid potential enforcement action against your company in addition to substantial penalties
for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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Via USPS Certified Mail November 15, 2013
Covered Wagon Trailer NVS-215cg

142 Benjamin Hill Drive EQ 13-006
Fitzgerald, GA 31750 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Covered Wagon Trailer as part of an ongoing investigation
being conducted by the Office of Defect Investigations (ODI) at the National Highway
Traffic Safety Administration (NHTSA) concerning a safety issue involving 288 travel trailer
door locks that were sold by Fastec Industrial Corporation to your company for possible
installation into motor vehicles, including recreational vehicles. Your company’s response to
that letter was due to NHTSA within 10 days of receipt. At this time, we have not received
your response.

This letter is being sent in order to remind Covered Wagon Trailer that it must respond to the
earlier letter and that your company may have additional obligations under Federal law as we
explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Covered Wagon Trailer claims that any of the information or documents provided in
response to this information request constitute confidential commercial material within the
meaning of 5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8
1905, your company must submit supporting information together with the materials that are
the subject of the confidentiality request, in accordance with 49 CFR Part 512, as amended
(69 Fed. Reg. 21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111),
National Highway Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue,
S.E., Washington, D.C. 20590. Your company is required to submit two copies of the
documents containing allegedly confidential information (except only one copy of blueprints)
and one copy of the documents from which information claimed to be confidential has been
deleted. Please remember that the word “CONFIDENTIAL” must appear at the top of each
page containing information claimed to be confidential, and the information must be clearly
identified in accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

I urge Covered Wagon Trailer to comply with this information request in order to ensure that
these important issues relating to motor vehicle safety are promptly addressed, and in order to
avoid potential enforcement action against your company in addition to substantial penalties
for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail November 15, 2013
Cruiser RV, LLC NVS-215cg

7805 SR 9 N., P.O. Box 130 EQ 13-006

Howe, IN 46746 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Cruiser RV, LLC as part of an ongoing investigation being
conducted by the Office of Defect Investigations (ODI) at the National Highway Traffic
Safety Administration (NHTSA) concerning a safety issue involving 41 travel trailer door
locks that were sold by Fastec Industrial Corporation to your company for possible
installation into motor vehicles, including recreational vehicles. Your company’s response to
that letter was due to NHTSA within 10 days of receipt. At this time, we have not received
your response.

This letter is being sent in order to remind Cruiser RV, LLC that it must respond to the earlier
letter and that your company may have additional obligations under Federal law as we
explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Cruiser RV, LLC claims that any of the information or documents provided in response to
this information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

I urge Cruiser RV, LLC to comply with this information request in order to ensure that these
important issues relating to motor vehicle safety are promptly addressed, and in order to
avoid potential enforcement action against your company in addition to substantial penalties
for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail November 15, 2013
D.J. Specialities NVS-215cg

68571 Clinton Street EQ 13-006

New Paris, IN 46553 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to D.J. Specialities as part of an ongoing investigation being
conducted by the Office of Defect Investigations (ODI) at the National Highway Traffic
Safety Administration (NHTSA) concerning a safety issue involving 11 travel trailer door
locks that were sold by Fastec Industrial Corporation to your company for possible
installation into motor vehicles, including recreational vehicles. Your company’s response to
that letter was due to NHTSA within 10 days of receipt. At this time, we have not received
your response.

This letter is being sent in order to remind D.J. Specialities that it must respond to the earlier
letter and that your company may have additional obligations under Federal law as we
explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If D.J. Specialities claims that any of the information or documents provided in response to
this information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

I urge D.J. Specialities to comply with this information request in order to ensure that these
important issues relating to motor vehicle safety are promptly addressed, and in order to
avoid potential enforcement action against your company in addition to substantial penalties
for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail November 15, 2013
Diamond Builders, Inc. NVS-215cg

439 Thompson Drive, P.O. Box 2200 EQ 13-006
Douglas, GA 31534 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Diamond Builders, Inc. as part of an ongoing investigation
being conducted by the Office of Defect Investigations (ODI) at the National Highway
Traffic Safety Administration (NHTSA) concerning a safety issue involving 570 travel trailer
door locks that were sold by Fastec Industrial Corporation to your company for possible
installation into motor vehicles, including recreational vehicles. Your company’s response to
that letter was due to NHTSA within 10 days of receipt. At this time, we have not received
your response.

This letter is being sent in order to remind Diamond Builders, Inc. that it must respond to the
earlier letter and that your company may have additional obligations under Federal law as we
explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Diamond Builders, Inc. claims that any of the information or documents provided in
response to this information request constitute confidential commercial material within the
meaning of 5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8
1905, your company must submit supporting information together with the materials that are
the subject of the confidentiality request, in accordance with 49 CFR Part 512, as amended
(69 Fed. Reg. 21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111),
National Highway Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue,
S.E., Washington, D.C. 20590. Your company is required to submit two copies of the
documents containing allegedly confidential information (except only one copy of blueprints)
and one copy of the documents from which information claimed to be confidential has been
deleted. Please remember that the word “CONFIDENTIAL” must appear at the top of each
page containing information claimed to be confidential, and the information must be clearly
identified in accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

| urge Diamond Builders, Inc. to comply with this information request in order to ensure that
these important issues relating to motor vehicle safety are promptly addressed, and in order to
avoid potential enforcement action against your company in addition to substantial penalties
for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail November 15, 2013
Digger Specialities NVS-215cg

P.O. Box 241 EQ 13-006
Bremen, IN 46506 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Digger Specialities as part of an ongoing investigation
being conducted by the Office of Defect Investigations (ODI) at the National Highway
Traffic Safety Administration (NHTSA) concerning a safety issue involving 855 travel trailer
door locks that were sold by Fastec Industrial Corporation to your company for possible
installation into motor vehicles, including recreational vehicles. Your company’s response to
that letter was due to NHTSA within 10 days of receipt. At this time, we have not received
your response.

This letter is being sent in order to remind Digger Specialities that it must respond to the
earlier letter and that your company may have additional obligations under Federal law as we
explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Digger Specialities claims that any of the information or documents provided in response
to this information request constitute confidential commercial material within the meaning of
5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

I urge Digger Specialities to comply with this information request in order to ensure that
these important issues relating to motor vehicle safety are promptly addressed, and in order to
avoid potential enforcement action against your company in addition to substantial penalties
for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail November 15, 2013
DRV NVS-215cg

1000 Interchange Drive, P.O. Box 235 EQ 13-006

Howe, IN 46746 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to DRV as part of an ongoing investigation being conducted
by the Office of Defect Investigations (ODI) at the National Highway Traffic Safety
Administration (NHTSA) concerning a safety issue involving 301 travel trailer door locks
that were sold by Fastec Industrial Corporation to your company for possible installation into
motor vehicles, including recreational vehicles. Your company’s response to that letter was
due to NHTSA within 10 days of receipt. At this time, we have not received your response.

This letter is being sent in order to remind DRV that it must respond to the earlier letter and
that your company may have additional obligations under Federal law as we explained in the
earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If DRV claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

I urge DRV to comply with this information request in order to ensure that these important
issues relating to motor vehicle safety are promptly addressed, and in order to avoid potential
enforcement action against your company in addition to substantial penalties for failure to
respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

%T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail November 15, 2013
Elliott Homes NVS-215cg

7605 Nickles Road EQ 13-006
Duncan, OK 73533 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Elliott Homes as part of an ongoing investigation being
conducted by the Office of Defect Investigations (ODI) at the National Highway Traffic
Safety Administration (NHTSA) concerning a safety issue involving 24 travel trailer door
locks that were sold by Fastec Industrial Corporation to your company for possible
installation into motor vehicles, including recreational vehicles. Your company’s response to
that letter was due to NHTSA within 10 days of receipt. At this time, we have not received
your response.

This letter is being sent in order to remind Elliott Homes that it must respond to the earlier
letter and that your company may have additional obligations under Federal law as we
explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Elliott Homes claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

| urge Elliott Homes to comply with this information request in order to ensure that these
important issues relating to motor vehicle safety are promptly addressed, and in order to
avoid potential enforcement action against your company in addition to substantial penalties
for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail November 15, 2013
Fleetwood RV, Inc. NVS-215cg

1031 O.S. 224 East, P.O. Box 1007 EQ 13-006
Decatur, IN 46733 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Fleetwood RV, Inc. as part of an ongoing investigation
being conducted by the Office of Defect Investigations (ODI) at the National Highway
Traffic Safety Administration (NHTSA) concerning a safety issue involving 585 travel trailer
door locks that were sold by Fastec Industrial Corporation to your company for possible
installation into motor vehicles, including recreational vehicles. Your company’s response to
that letter was due to NHTSA within 10 days of receipt. At this time, we have not received
your response.

This letter is being sent in order to remind Fleetwood RV, Inc. that it must respond to the
earlier letter and that your company may have additional obligations under Federal law as we
explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Fleetwood RV, Inc. claims that any of the information or documents provided in response
to this information request constitute confidential commercial material within the meaning of
5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

| urge Fleetwood RV, Inc. to comply with this information request in order to ensure that
these important issues relating to motor vehicle safety are promptly addressed, and in order to
avoid potential enforcement action against your company in addition to substantial penalties
for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway
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Adminisiration

Via USPS Certified Mail November 15, 2013
H L Enterprise Inc. NVS-215cg

21674 Beck Drive EQ 13-006
Elkhart, IN 46516 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to H L Enterprise Inc. as part of an ongoing investigation
being conducted by the Office of Defect Investigations (ODI) at the National Highway
Traffic Safety Administration (NHTSA) concerning a safety issue involving 51 travel trailer
door locks that were sold by Fastec Industrial Corporation to your company for possible
installation into motor vehicles, including recreational vehicles. Your company’s response to
that letter was due to NHTSA within 10 days of receipt. At this time, we have not received
your response.

This letter is being sent in order to remind H L Enterprise Inc. that it must respond to the
earlier letter and that your company may have additional obligations under Federal law as we
explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If H L Enterprise Inc. claims that any of the information or documents provided in response
to this information request constitute confidential commercial material within the meaning of
5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

| urge H L Enterprise Inc. to comply with this information request in order to ensure that
these important issues relating to motor vehicle safety are promptly addressed, and in order to
avoid potential enforcement action against your company in addition to substantial penalties
for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail November 15, 2013
Hehr International NVS-215cg

P.O. Box 219 EQ 13-006
Plymouth, IN 46563 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Hehr International as part of an ongoing investigation being
conducted by the Office of Defect Investigations (ODI) at the National Highway Traffic
Safety Administration (NHTSA) concerning a safety issue involving 4,081 travel trailer door
locks that were sold by Fastec Industrial Corporation to your company for possible
installation into motor vehicles, including recreational vehicles. Your company’s response to
that letter was due to NHTSA within 10 days of receipt. At this time, we have not received
your response.

This letter is being sent in order to remind Hehr International that it must respond to the
earlier letter and that your company may have additional obligations under Federal law as we
explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Hehr International claims that any of the information or documents provided in response to
this information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

| urge Hehr International to comply with this information request in order to ensure that these
important issues relating to motor vehicle safety are promptly addressed, and in order to
avoid potential enforcement action against your company in addition to substantial penalties
for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement



S
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Via USPS Certified Mail November 15, 2013
Homesteader, Inc. NVS-215cg

P.O. Box 1497 EQ 13-006

New Tazewell, TN 37824 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Homesteader, Inc. as part of an ongoing investigation being
conducted by the Office of Defect Investigations (ODI) at the National Highway Traffic
Safety Administration (NHTSA) concerning a safety issue involving 4,360 travel trailer door
locks that were sold by Fastec Industrial Corporation to your company for possible
installation into motor vehicles, including recreational vehicles. Your company’s response to
that letter was due to NHTSA within 10 days of receipt. At this time, we have not received
your response.

This letter is being sent in order to remind Homesteader, Inc. that it must respond to the
earlier letter and that your company may have additional obligations under Federal law as we
explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Homesteader, Inc. claims that any of the information or documents provided in response to
this information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

I urge Homesteader, Inc. to comply with this information request in order to ensure that these
important issues relating to motor vehicle safety are promptly addressed, and in order to
avoid potential enforcement action against your company in addition to substantial penalties
for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
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Adminisiration

Via USPS Certified Mail November 15, 2013
Huskey Cargo (formerly Hurricane Cargo) NVS-215cg

209 Glenn Bass Road EQ 13-006
Fitzgerald, GA 31750 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Huskey Cargo (formerly Hurricane Cargo) as part of an
ongoing investigation being conducted by the Office of Defect Investigations (ODI) at the
National Highway Traffic Safety Administration (NHTSA) concerning a safety issue
involving 1,446 travel trailer door locks that were sold by Fastec Industrial Corporation to
your company for possible installation into motor vehicles, including recreational vehicles.
Your company’s response to that letter was due to NHTSA within 10 days of receipt. At this
time, we have not received your response.

This letter is being sent in order to remind Huskey Cargo (formerly Hurricane Cargo) that it
must respond to the earlier letter and that your company may have additional obligations
under Federal law as we explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Huskey Cargo (formerly Hurricane Cargo) claims that any of the information or documents
provided in response to this information request constitute confidential commercial material
within the meaning of 5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18
U.S.C. 8 1905, your company must submit supporting information together with the materials
that are the subject of the confidentiality request, in accordance with 49 CFR Part 512, as
amended (69 Fed. Reg. 214009 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-
111), National Highway Traffic Safety Administration, Room W41-227, 1200 New Jersey
Avenue, S.E., Washington, D.C. 20590. Your company is required to submit two copies of
the documents containing allegedly confidential information (except only one copy of
blueprints) and one copy of the documents from which information claimed to be confidential
has been deleted. Please remember that the word “CONFIDENTIAL” must appear at the top
of each page containing information claimed to be confidential, and the information must be
clearly identified in accordance with 5 U.S.C. § 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

| urge Huskey Cargo (formerly Hurricane Cargo) to comply with this information request in
order to ensure that these important issues relating to motor vehicle safety are promptly
addressed, and in order to avoid potential enforcement action against your company in
addition to substantial penalties for failure to respond to an inquiry issued during an official
investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

%\x/@_\ N i 2.

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
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Via USPS Certified Mail November 15, 2013
Intech Trailers NVS-215cg

P.O. Box 486 EQ 13-006
Nappanee, IN 46550 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Intech Trailers as part of an ongoing investigation being
conducted by the Office of Defect Investigations (ODI) at the National Highway Traffic
Safety Administration (NHTSA) concerning a safety issue involving 29 travel trailer door
locks that were sold by Fastec Industrial Corporation to your company for possible
installation into motor vehicles, including recreational vehicles. Your company’s response to
that letter was due to NHTSA within 10 days of receipt. At this time, we have not received
your response.

This letter is being sent in order to remind Intech Trailers that it must respond to the earlier
letter and that your company may have additional obligations under Federal law as we
explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

I Intech Trailers claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

I urge Intech Trailers to comply with this information request in order to ensure that these
important issues relating to motor vehicle safety are promptly addressed, and in order to
avoid potential enforcement action against your company in addition to substantial penalties
for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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Via USPS Certified Mail November 15, 2013
Interstate Manufacturing NVS-215cg

68935 Union Street EQ 13-006

White Pigeon, Ml 49099 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Interstate Manufacturing as part of an ongoing investigation
being conducted by the Office of Defect Investigations (ODI) at the National Highway
Traffic Safety Administration (NHTSA) concerning a safety issue involving 228 travel trailer
door locks that were sold by Fastec Industrial Corporation to your company for possible
installation into motor vehicles, including recreational vehicles. Your company’s response to
that letter was due to NHTSA within 10 days of receipt. At this time, we have not received
your response.

This letter is being sent in order to remind Interstate Manufacturing that it must respond to
the earlier letter and that your company may have additional obligations under Federal law as
we explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Interstate Manufacturing claims that any of the information or documents provided in
response to this information request constitute confidential commercial material within the
meaning of 5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8
1905, your company must submit supporting information together with the materials that are
the subject of the confidentiality request, in accordance with 49 CFR Part 512, as amended
(69 Fed. Reg. 21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111),
National Highway Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue,
S.E., Washington, D.C. 20590. Your company is required to submit two copies of the
documents containing allegedly confidential information (except only one copy of blueprints)
and one copy of the documents from which information claimed to be confidential has been
deleted. Please remember that the word “CONFIDENTIAL” must appear at the top of each
page containing information claimed to be confidential, and the information must be clearly
identified in accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

| urge Interstate Manufacturing to comply with this information request in order to ensure
that these important issues relating to motor vehicle safety are promptly addressed, and in
order to avoid potential enforcement action against your company in addition to substantial
penalties for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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Via USPS Certified Mail November 15, 2013
Jayco Inc. NVS-215cg

58075 State Road 13 South, P.O. Box 460 EQ 13-006
Middlebury, IN 46540 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Jayco Inc. as part of an ongoing investigation being
conducted by the Office of Defect Investigations (ODI) at the National Highway Traffic
Safety Administration (NHTSA) concerning a safety issue involving 968 travel trailer door
locks that were sold by Fastec Industrial Corporation to your company for possible
installation into motor vehicles, including recreational vehicles. Your company’s response to
that letter was due to NHTSA within 10 days of receipt. At this time, we have not received
your response.

This letter is being sent in order to remind Jayco Inc. that it must respond to the earlier letter
and that your company may have additional obligations under Federal law as we explained in
the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Jayco Inc. claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

| urge Jayco Inc. to comply with this information request in order to ensure that these
important issues relating to motor vehicle safety are promptly addressed, and in order to
avoid potential enforcement action against your company in addition to substantial penalties
for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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Via USPS Certified Mail November 15, 2013
Lark United Manufacturing NVS-215cg

P.O. Box 2978 EQ 13-006
Douglas, GA 31533 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Lark United Manufacturing as part of an ongoing
investigation being conducted by the Office of Defect Investigations (ODI) at the National
Highway Traffic Safety Administration (NHTSA) concerning a safety issue involving 876
travel trailer door locks that were sold by Fastec Industrial Corporation to your company for
possible installation into motor vehicles, including recreational vehicles. Your company’s
response to that letter was due to NHTSA within 10 days of receipt. At this time, we have
not received your response.

This letter is being sent in order to remind Lark United Manufacturing that it must respond to
the earlier letter and that your company may have additional obligations under Federal law as
we explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Lark United Manufacturing claims that any of the information or documents provided in
response to this information request constitute confidential commercial material within the
meaning of 5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8
1905, your company must submit supporting information together with the materials that are
the subject of the confidentiality request, in accordance with 49 CFR Part 512, as amended
(69 Fed. Reg. 21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111),
National Highway Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue,
S.E., Washington, D.C. 20590. Your company is required to submit two copies of the
documents containing allegedly confidential information (except only one copy of blueprints)
and one copy of the documents from which information claimed to be confidential has been
deleted. Please remember that the word “CONFIDENTIAL” must appear at the top of each
page containing information claimed to be confidential, and the information must be clearly
identified in accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

| urge Lark United Manufacturing to comply with this information request in order to ensure
that these important issues relating to motor vehicle safety are promptly addressed, and in
order to avoid potential enforcement action against your company in addition to substantial
penalties for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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Via USPS Certified Mail November 15, 2013
Lark United Manufacturing NVS-215cg

P.O. Box 132 EQ 13-006
Mcgregor, TX 76657 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Lark United Manufacturing as part of an ongoing
investigation being conducted by the Office of Defect Investigations (ODI) at the National
Highway Traffic Safety Administration (NHTSA) concerning a safety issue involving 1,082
travel trailer door locks that were sold by Fastec Industrial Corporation to your company for
possible installation into motor vehicles, including recreational vehicles. Your company’s
response to that letter was due to NHTSA within 10 days of receipt. At this time, we have
not received your response.

This letter is being sent in order to remind Lark United Manufacturing that it must respond to
the earlier letter and that your company may have additional obligations under Federal law as
we explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Lark United Manufacturing claims that any of the information or documents provided in
response to this information request constitute confidential commercial material within the
meaning of 5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8
1905, your company must submit supporting information together with the materials that are
the subject of the confidentiality request, in accordance with 49 CFR Part 512, as amended
(69 Fed. Reg. 21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111),
National Highway Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue,
S.E., Washington, D.C. 20590. Your company is required to submit two copies of the
documents containing allegedly confidential information (except only one copy of blueprints)
and one copy of the documents from which information claimed to be confidential has been
deleted. Please remember that the word “CONFIDENTIAL” must appear at the top of each
page containing information claimed to be confidential, and the information must be clearly
identified in accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

| urge Lark United Manufacturing to comply with this information request in order to ensure
that these important issues relating to motor vehicle safety are promptly addressed, and in
order to avoid potential enforcement action against your company in addition to substantial
penalties for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail November 15, 2013
Lawrence Motorsports NVS-215cg

370 Industrial Drive EQ 13-006
Lawrenceburg, IN 47025 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Lawrence Motorsports as part of an ongoing investigation
being conducted by the Office of Defect Investigations (ODI) at the National Highway
Traffic Safety Administration (NHTSA) concerning a safety issue involving 24 travel trailer
door locks that were sold by Fastec Industrial Corporation to your company for possible
installation into motor vehicles, including recreational vehicles. Your company’s response to
that letter was due to NHTSA within 10 days of receipt. At this time, we have not received
your response.

This letter is being sent in order to remind Lawrence Motorsports that it must respond to the
earlier letter and that your company may have additional obligations under Federal law as we
explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Lawrence Motorsports claims that any of the information or documents provided in
response to this information request constitute confidential commercial material within the
meaning of 5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8
1905, your company must submit supporting information together with the materials that are
the subject of the confidentiality request, in accordance with 49 CFR Part 512, as amended
(69 Fed. Reg. 21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111),
National Highway Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue,
S.E., Washington, D.C. 20590. Your company is required to submit two copies of the
documents containing allegedly confidential information (except only one copy of blueprints)
and one copy of the documents from which information claimed to be confidential has been
deleted. Please remember that the word “CONFIDENTIAL” must appear at the top of each
page containing information claimed to be confidential, and the information must be clearly
identified in accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

| urge Lawrence Motorsports to comply with this information request in order to ensure that
these important issues relating to motor vehicle safety are promptly addressed, and in order to
avoid potential enforcement action against your company in addition to substantial penalties
for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
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Via USPS Certified Mail November 15, 2013
Look Trailers NVS-215cg

8230 N. El Mirage Road EQ 13-006

El Mirage, AZ 85335 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Look Trailers as part of an ongoing investigation being
conducted by the Office of Defect Investigations (ODI) at the National Highway Traffic
Safety Administration (NHTSA) concerning a safety issue involving 24 travel trailer door
locks that were sold by Fastec Industrial Corporation to your company for possible
installation into motor vehicles, including recreational vehicles. Your company’s response to
that letter was due to NHTSA within 10 days of receipt. At this time, we have not received
your response.

This letter is being sent in order to remind Look Trailers that it must respond to the earlier
letter and that your company may have additional obligations under Federal law as we
explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Look Trailers claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

| urge Look Trailers to comply with this information request in order to ensure that these
important issues relating to motor vehicle safety are promptly addressed, and in order to
avoid potential enforcement action against your company in addition to substantial penalties
for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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of Transportation Washington, DC 20590
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Via USPS Certified Mail November 15, 2013
Marathon Homes Corporation NVS-215cg

P.O. Box 1302 EQ 13-006
Elkhart, IN 46515 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Marathon Homes Corporation as part of an ongoing
investigation being conducted by the Office of Defect Investigations (ODI) at the National
Highway Traffic Safety Administration (NHTSA) concerning a safety issue involving 347
travel trailer door locks that were sold by Fastec Industrial Corporation to your company for
possible installation into motor vehicles, including recreational vehicles. Your company’s
response to that letter was due to NHTSA within 10 days of receipt. At this time, we have
not received your response.

This letter is being sent in order to remind Marathon Homes Corporation that it must respond
to the earlier letter and that your company may have additional obligations under Federal law
as we explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Marathon Homes Corporation claims that any of the information or documents provided in
response to this information request constitute confidential commercial material within the
meaning of 5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8
1905, your company must submit supporting information together with the materials that are
the subject of the confidentiality request, in accordance with 49 CFR Part 512, as amended
(69 Fed. Reg. 21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111),
National Highway Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue,
S.E., Washington, D.C. 20590. Your company is required to submit two copies of the
documents containing allegedly confidential information (except only one copy of blueprints)
and one copy of the documents from which information claimed to be confidential has been
deleted. Please remember that the word “CONFIDENTIAL” must appear at the top of each
page containing information claimed to be confidential, and the information must be clearly
identified in accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

| urge Marathon Homes Corporation to comply with this information request in order to
ensure that these important issues relating to motor vehicle safety are promptly addressed,
and in order to avoid potential enforcement action against your company in addition to
substantial penalties for failure to respond to an inquiry issued during an official
investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

%\x/@_\ N i 2.

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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of Transportation Washington, DC 20590
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Via USPS Certified Mail November 15, 2013
Merhow Industries - Dadon NVS-215cg

306 Depot Street EQ 13-006

Bristol, IN 46507 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Merhow Industries - Dadon as part of an ongoing
investigation being conducted by the Office of Defect Investigations (ODI) at the National
Highway Traffic Safety Administration (NHTSA) concerning a safety issue involving 178
travel trailer door locks that were sold by Fastec Industrial Corporation to your company for
possible installation into motor vehicles, including recreational vehicles. Your company’s
response to that letter was due to NHTSA within 10 days of receipt. At this time, we have
not received your response.

This letter is being sent in order to remind Merhow Industries - Dadon that it must respond to
the earlier letter and that your company may have additional obligations under Federal law as
we explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Merhow Industries - Dadon claims that any of the information or documents provided in
response to this information request constitute confidential commercial material within the
meaning of 5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8
1905, your company must submit supporting information together with the materials that are
the subject of the confidentiality request, in accordance with 49 CFR Part 512, as amended
(69 Fed. Reg. 21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111),
National Highway Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue,
S.E., Washington, D.C. 20590. Your company is required to submit two copies of the
documents containing allegedly confidential information (except only one copy of blueprints)
and one copy of the documents from which information claimed to be confidential has been
deleted. Please remember that the word “CONFIDENTIAL” must appear at the top of each
page containing information claimed to be confidential, and the information must be clearly
identified in accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

| urge Merhow Industries - Dadon to comply with this information request in order to ensure
that these important issues relating to motor vehicle safety are promptly addressed, and in
order to avoid potential enforcement action against your company in addition to substantial
penalties for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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Via USPS Certified Mail November 15, 2013
Met-A-Lum Fabrication NVS-215cg

7710 Alondra Blvd EQ 13-006
Paramount, CA 90723 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Met-A-Lum Fabrication as part of an ongoing investigation
being conducted by the Office of Defect Investigations (ODI) at the National Highway
Traffic Safety Administration (NHTSA) concerning a safety issue involving 4,620 travel
trailer door locks that were sold by Fastec Industrial Corporation to your company for
possible installation into motor vehicles, including recreational vehicles. Your company’s
response to that letter was due to NHTSA within 10 days of receipt. At this time, we have
not received your response.

This letter is being sent in order to remind Met-A-Lum Fabrication that it must respond to the
earlier letter and that your company may have additional obligations under Federal law as we
explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Met-A-Lum Fabrication claims that any of the information or documents provided in
response to this information request constitute confidential commercial material within the
meaning of 5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8
1905, your company must submit supporting information together with the materials that are
the subject of the confidentiality request, in accordance with 49 CFR Part 512, as amended
(69 Fed. Reg. 21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111),
National Highway Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue,
S.E., Washington, D.C. 20590. Your company is required to submit two copies of the
documents containing allegedly confidential information (except only one copy of blueprints)
and one copy of the documents from which information claimed to be confidential has been
deleted. Please remember that the word “CONFIDENTIAL” must appear at the top of each
page containing information claimed to be confidential, and the information must be clearly
identified in accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

| urge Met-A-Lum Fabrication to comply with this information request in order to ensure that
these important issues relating to motor vehicle safety are promptly addressed, and in order to
avoid potential enforcement action against your company in addition to substantial penalties
for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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Via USPS Certified Mail November 15, 2013
Mirage Enterprises NVS-215cg

2212 Industrial Road EQ 13-006
Nampa, ID 83687 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Mirage Enterprises as part of an ongoing investigation
being conducted by the Office of Defect Investigations (ODI) at the National Highway
Traffic Safety Administration (NHTSA) concerning a safety issue involving 291 travel trailer
door locks that were sold by Fastec Industrial Corporation to your company for possible
installation into motor vehicles, including recreational vehicles. Your company’s response to
that letter was due to NHTSA within 10 days of receipt. At this time, we have not received
your response.

This letter is being sent in order to remind Mirage Enterprises that it must respond to the
earlier letter and that your company may have additional obligations under Federal law as we
explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Mirage Enterprises claims that any of the information or documents provided in response
to this information request constitute confidential commercial material within the meaning of
5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

I urge Mirage Enterprises to comply with this information request in order to ensure that
these important issues relating to motor vehicle safety are promptly addressed, and in order to
avoid potential enforcement action against your company in addition to substantial penalties
for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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Via USPS Certified Mail November 15, 2013
Navistar Recreational Vechicles NVS-215cg

Caller Service 59092 EQ 13-006
Knoxville, TN 37950 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Navistar Recreational Vechicles as part of an ongoing
investigation being conducted by the Office of Defect Investigations (ODI) at the National
Highway Traffic Safety Administration (NHTSA) concerning a safety issue involving 43
travel trailer door locks that were sold by Fastec Industrial Corporation to your company for
possible installation into motor vehicles, including recreational vehicles. Your company’s
response to that letter was due to NHTSA within 10 days of receipt. At this time, we have
not received your response.

This letter is being sent in order to remind Navistar Recreational Vechicles that it must
respond to the earlier letter and that your company may have additional obligations under
Federal law as we explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Navistar Recreational VVechicles claims that any of the information or documents provided
in response to this information request constitute confidential commercial material within the
meaning of 5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8
1905, your company must submit supporting information together with the materials that are
the subject of the confidentiality request, in accordance with 49 CFR Part 512, as amended
(69 Fed. Reg. 21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111),
National Highway Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue,
S.E., Washington, D.C. 20590. Your company is required to submit two copies of the
documents containing allegedly confidential information (except only one copy of blueprints)
and one copy of the documents from which information claimed to be confidential has been
deleted. Please remember that the word “CONFIDENTIAL” must appear at the top of each
page containing information claimed to be confidential, and the information must be clearly
identified in accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

| urge Navistar Recreational Vechicles to comply with this information request in order to
ensure that these important issues relating to motor vehicle safety are promptly addressed,
and in order to avoid potential enforcement action against your company in addition to
substantial penalties for failure to respond to an inquiry issued during an official
investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

%\x/@_\ N i 2.

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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Via USPS Certified Mail November 15, 2013
New Jay Products NVS-215cg
Division Of Keyline, P.O. Box 1861 EQ 13-006
Elkhart, IN 46515 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to New Jay Products as part of an ongoing investigation being
conducted by the Office of Defect Investigations (ODI) at the National Highway Traffic
Safety Administration (NHTSA) concerning a safety issue involving 697 travel trailer door
locks that were sold by Fastec Industrial Corporation to your company for possible
installation into motor vehicles, including recreational vehicles. Your company’s response to
that letter was due to NHTSA within 10 days of receipt. At this time, we have not received
your response.

This letter is being sent in order to remind New Jay Products that it must respond to the
earlier letter and that your company may have additional obligations under Federal law as we
explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If New Jay Products claims that any of the information or documents provided in response to
this information request constitute confidential commercial material within the meaning of 5
U.S.C. 8 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

| urge New Jay Products to comply with this information request in order to ensure that these
important issues relating to motor vehicle safety are promptly addressed, and in order to
avoid potential enforcement action against your company in addition to substantial penalties
for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
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Traffic Safety

Adminisiration

Via USPS Certified Mail November 15, 2013
Recreational Customs NVS-215cg

67952 Us Hwy. 33 EQ 13-006
Goshen, IN 46526 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Recreational Customs as part of an ongoing investigation
being conducted by the Office of Defect Investigations (ODI) at the National Highway
Traffic Safety Administration (NHTSA) concerning a safety issue involving 31 travel trailer
door locks that were sold by Fastec Industrial Corporation to your company for possible
installation into motor vehicles, including recreational vehicles. Your company’s response to
that letter was due to NHTSA within 10 days of receipt. At this time, we have not received
your response.

This letter is being sent in order to remind Recreational Customs that it must respond to the
earlier letter and that your company may have additional obligations under Federal law as we
explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Recreational Customs claims that any of the information or documents provided in
response to this information request constitute confidential commercial material within the
meaning of 5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8
1905, your company must submit supporting information together with the materials that are
the subject of the confidentiality request, in accordance with 49 CFR Part 512, as amended
(69 Fed. Reg. 21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111),
National Highway Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue,
S.E., Washington, D.C. 20590. Your company is required to submit two copies of the
documents containing allegedly confidential information (except only one copy of blueprints)
and one copy of the documents from which information claimed to be confidential has been
deleted. Please remember that the word “CONFIDENTIAL” must appear at the top of each
page containing information claimed to be confidential, and the information must be clearly
identified in accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

| urge Recreational Customs to comply with this information request in order to ensure that
these important issues relating to motor vehicle safety are promptly addressed, and in order to
avoid potential enforcement action against your company in addition to substantial penalties
for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail November 15, 2013
Royal Cargo Trailers NVS-215cg

51790 C.R. 39 EQ 13-006
Middlebury, IN 46540 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Royal Cargo Trailers as part of an ongoing investigation
being conducted by the Office of Defect Investigations (ODI) at the National Highway
Traffic Safety Administration (NHTSA) concerning a safety issue involving 4,792 travel
trailer door locks that were sold by Fastec Industrial Corporation to your company for
possible installation into motor vehicles, including recreational vehicles. Your company’s
response to that letter was due to NHTSA within 10 days of receipt. At this time, we have
not received your response.

This letter is being sent in order to remind Royal Cargo Trailers that it must respond to the
earlier letter and that your company may have additional obligations under Federal law as we
explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Royal Cargo Trailers claims that any of the information or documents provided in response
to this information request constitute confidential commercial material within the meaning of
5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

I urge Royal Cargo Trailers to comply with this information request in order to ensure that
these important issues relating to motor vehicle safety are promptly addressed, and in order to
avoid potential enforcement action against your company in addition to substantial penalties
for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail November 15, 2013
Skyline Corporation - Nomad Plant NVS-215cg

P.O. Box 217 EQ 13-006

Bristol, IN 46507 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Skyline Corporation - Nomad Plant as part of an ongoing
investigation being conducted by the Office of Defect Investigations (ODI) at the National
Highway Traffic Safety Administration (NHTSA) concerning a safety issue involving 109
travel trailer door locks that were sold by Fastec Industrial Corporation to your company for
possible installation into motor vehicles, including recreational vehicles. Your company’s
response to that letter was due to NHTSA within 10 days of receipt. At this time, we have
not received your response.

This letter is being sent in order to remind Skyline Corporation - Nomad Plant that it must
respond to the earlier letter and that your company may have additional obligations under
Federal law as we explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Skyline Corporation - Nomad Plant claims that any of the information or documents
provided in response to this information request constitute confidential commercial material
within the meaning of 5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18
U.S.C. 8 1905, your company must submit supporting information together with the materials
that are the subject of the confidentiality request, in accordance with 49 CFR Part 512, as
amended (69 Fed. Reg. 214009 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-
111), National Highway Traffic Safety Administration, Room W41-227, 1200 New Jersey
Avenue, S.E., Washington, D.C. 20590. Your company is required to submit two copies of
the documents containing allegedly confidential information (except only one copy of
blueprints) and one copy of the documents from which information claimed to be confidential
has been deleted. Please remember that the word “CONFIDENTIAL” must appear at the top
of each page containing information claimed to be confidential, and the information must be
clearly identified in accordance with 5 U.S.C. § 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

I urge Skyline Corporation - Nomad Plant to comply with this information request in order to
ensure that these important issues relating to motor vehicle safety are promptly addressed,
and in order to avoid potential enforcement action against your company in addition to
substantial penalties for failure to respond to an inquiry issued during an official
investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

%\x/@_\ N i 2.

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail November 15, 2013
South Georgia Cargo NVS-215cg

393 Austin Ave. East, P.O. Box 1160 EQ 13-006
Pearson, GA 31642 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to South Georgia Cargo as part of an ongoing investigation
being conducted by the Office of Defect Investigations (ODI) at the National Highway
Traffic Safety Administration (NHTSA) concerning a safety issue involving 48 travel trailer
door locks that were sold by Fastec Industrial Corporation to your company for possible
installation into motor vehicles, including recreational vehicles. Your company’s response to
that letter was due to NHTSA within 10 days of receipt. At this time, we have not received
your response.

This letter is being sent in order to remind South Georgia Cargo that it must respond to the
earlier letter and that your company may have additional obligations under Federal law as we
explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If South Georgia Cargo claims that any of the information or documents provided in response
to this information request constitute confidential commercial material within the meaning of
5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

| urge South Georgia Cargo to comply with this information request in order to ensure that
these important issues relating to motor vehicle safety are promptly addressed, and in order to
avoid potential enforcement action against your company in addition to substantial penalties
for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
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Via USPS Certified Mail November 15, 2013
Space Craft Manufacturing Inc. NVS-215cg

P.O. Box 946 EQ 13-006
Concordia, MO 64020 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Space Craft Manufacturing Inc. as part of an ongoing
investigation being conducted by the Office of Defect Investigations (ODI) at the National
Highway Traffic Safety Administration (NHTSA) concerning a safety issue involving 9
travel trailer door locks that were sold by Fastec Industrial Corporation to your company for
possible installation into motor vehicles, including recreational vehicles. Your company’s
response to that letter was due to NHTSA within 10 days of receipt. At this time, we have
not received your response.

This letter is being sent in order to remind Space Craft Manufacturing Inc. that it must
respond to the earlier letter and that your company may have additional obligations under
Federal law as we explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Space Craft Manufacturing Inc. claims that any of the information or documents provided
in response to this information request constitute confidential commercial material within the
meaning of 5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8
1905, your company must submit supporting information together with the materials that are
the subject of the confidentiality request, in accordance with 49 CFR Part 512, as amended
(69 Fed. Reg. 21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111),
National Highway Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue,
S.E., Washington, D.C. 20590. Your company is required to submit two copies of the
documents containing allegedly confidential information (except only one copy of blueprints)
and one copy of the documents from which information claimed to be confidential has been
deleted. Please remember that the word “CONFIDENTIAL” must appear at the top of each
page containing information claimed to be confidential, and the information must be clearly
identified in accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

| urge Space Craft Manufacturing Inc. to comply with this information request in order to
ensure that these important issues relating to motor vehicle safety are promptly addressed,
and in order to avoid potential enforcement action against your company in addition to
substantial penalties for failure to respond to an inquiry issued during an official
investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

%\x/@_\ N i 2.

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement



S
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of Transportation Washington, DC 20590
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Via USPS Certified Mail November 15, 2013
Statewide Aluminum, Inc. NVS-215cg

P.O. Box 987 EQ 13-006
Elkhart, IN 46515 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Statewide Aluminum, Inc. as part of an ongoing
investigation being conducted by the Office of Defect Investigations (ODI) at the National
Highway Traffic Safety Administration (NHTSA) concerning a safety issue involving 4,647
travel trailer door locks that were sold by Fastec Industrial Corporation to your company for
possible installation into motor vehicles, including recreational vehicles. Your company’s
response to that letter was due to NHTSA within 10 days of receipt. At this time, we have
not received your response.

This letter is being sent in order to remind Statewide Aluminum, Inc. that it must respond to
the earlier letter and that your company may have additional obligations under Federal law as
we explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Statewide Aluminum, Inc. claims that any of the information or documents provided in
response to this information request constitute confidential commercial material within the
meaning of 5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8
1905, your company must submit supporting information together with the materials that are
the subject of the confidentiality request, in accordance with 49 CFR Part 512, as amended
(69 Fed. Reg. 21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111),
National Highway Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue,
S.E., Washington, D.C. 20590. Your company is required to submit two copies of the
documents containing allegedly confidential information (except only one copy of blueprints)
and one copy of the documents from which information claimed to be confidential has been
deleted. Please remember that the word “CONFIDENTIAL” must appear at the top of each
page containing information claimed to be confidential, and the information must be clearly
identified in accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

| urge Statewide Aluminum, Inc. to comply with this information request in order to ensure
that these important issues relating to motor vehicle safety are promptly addressed, and in
order to avoid potential enforcement action against your company in addition to substantial
penalties for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail November 15, 2013
Storm Trailers By H&A Products NVS-215cg

28761 Holiday Place EQ 13-006
Elkhart, IN 46517 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Storm Trailers By H&A Products as part of an ongoing
investigation being conducted by the Office of Defect Investigations (ODI) at the National
Highway Traffic Safety Administration (NHTSA) concerning a safety issue involving 190
travel trailer door locks that were sold by Fastec Industrial Corporation to your company for
possible installation into motor vehicles, including recreational vehicles. Your company’s
response to that letter was due to NHTSA within 10 days of receipt. At this time, we have
not received your response.

This letter is being sent in order to remind Storm Trailers By H&A Products that it must
respond to the earlier letter and that your company may have additional obligations under
Federal law as we explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Storm Trailers By H&A Products claims that any of the information or documents
provided in response to this information request constitute confidential commercial material
within the meaning of 5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18
U.S.C. 8 1905, your company must submit supporting information together with the materials
that are the subject of the confidentiality request, in accordance with 49 CFR Part 512, as
amended (69 Fed. Reg. 214009 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-
111), National Highway Traffic Safety Administration, Room W41-227, 1200 New Jersey
Avenue, S.E., Washington, D.C. 20590. Your company is required to submit two copies of
the documents containing allegedly confidential information (except only one copy of
blueprints) and one copy of the documents from which information claimed to be confidential
has been deleted. Please remember that the word “CONFIDENTIAL” must appear at the top
of each page containing information claimed to be confidential, and the information must be
clearly identified in accordance with 5 U.S.C. § 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

| urge Storm Trailers By H&A Products to comply with this information request in order to
ensure that these important issues relating to motor vehicle safety are promptly addressed,
and in order to avoid potential enforcement action against your company in addition to
substantial penalties for failure to respond to an inquiry issued during an official
investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

%\x/@_\ N i 2.

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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Via USPS Certified Mail November 15, 2013
United Expressline, Inc. NVS-215cg

19985 Cr 8 EQ 13-006

Bristol, IN 46507 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to United Expressline, Inc. as part of an ongoing investigation
being conducted by the Office of Defect Investigations (ODI) at the National Highway
Traffic Safety Administration (NHTSA) concerning a safety issue involving 5,966 travel
trailer door locks that were sold by Fastec Industrial Corporation to your company for
possible installation into motor vehicles, including recreational vehicles. Your company’s
response to that letter was due to NHTSA within 10 days of receipt. At this time, we have
not received your response.

This letter is being sent in order to remind United Expressline, Inc. that it must respond to the
earlier letter and that your company may have additional obligations under Federal law as we
explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If United Expressline, Inc. claims that any of the information or documents provided in
response to this information request constitute confidential commercial material within the
meaning of 5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8
1905, your company must submit supporting information together with the materials that are
the subject of the confidentiality request, in accordance with 49 CFR Part 512, as amended
(69 Fed. Reg. 21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111),
National Highway Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue,
S.E., Washington, D.C. 20590. Your company is required to submit two copies of the
documents containing allegedly confidential information (except only one copy of blueprints)
and one copy of the documents from which information claimed to be confidential has been
deleted. Please remember that the word “CONFIDENTIAL” must appear at the top of each
page containing information claimed to be confidential, and the information must be clearly
identified in accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

| urge United Expressline, Inc. to comply with this information request in order to ensure that
these important issues relating to motor vehicle safety are promptly addressed, and in order to
avoid potential enforcement action against your company in addition to substantial penalties
for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail November 15, 2013
Utilimaster Corporation NVS-215cg

603 Earthway Blvd. EQ 13-006

Bristol, IN 46507 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Utilimaster Corporation as part of an ongoing investigation
being conducted by the Office of Defect Investigations (ODI) at the National Highway
Traffic Safety Administration (NHTSA) concerning a safety issue involving 3 travel trailer
door locks that were sold by Fastec Industrial Corporation to your company for possible
installation into motor vehicles, including recreational vehicles. Your company’s response to
that letter was due to NHTSA within 10 days of receipt. At this time, we have not received
your response.

This letter is being sent in order to remind Utilimaster Corporation that it must respond to the
earlier letter and that your company may have additional obligations under Federal law as we
explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Utilimaster Corporation claims that any of the information or documents provided in
response to this information request constitute confidential commercial material within the
meaning of 5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. 8
1905, your company must submit supporting information together with the materials that are
the subject of the confidentiality request, in accordance with 49 CFR Part 512, as amended
(69 Fed. Reg. 21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111),
National Highway Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue,
S.E., Washington, D.C. 20590. Your company is required to submit two copies of the
documents containing allegedly confidential information (except only one copy of blueprints)
and one copy of the documents from which information claimed to be confidential has been
deleted. Please remember that the word “CONFIDENTIAL” must appear at the top of each
page containing information claimed to be confidential, and the information must be clearly
identified in accordance with 5 U.S.C. 8 512.6.



This letter is being sent to your company pursuant to 49 U.S.C. 8 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
8 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

I urge Utilimaster Corporation to comply with this information request in order to ensure that
these important issues relating to motor vehicle safety are promptly addressed, and in order to
avoid potential enforcement action against your company in addition to substantial penalties
for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

( j,f T Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement



