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Investigation: PE 13-023
Date Opened: 06/20/2013 Date Closed: 09/20/2013
Investigator: Robert Young Reviewer: Bruce York-B
Approver: Frank Borris
Subject: Motorcycle stalling

MANUFACTURER & PRODUCT INFORMATION
Manufacturer: Kawasaki Motors Corp., U.S.A.
Products: 2013 EX300
Population:          11,097

Problem Description: Motorcycle engine stalls while slowing.

FAILURE REPORT SUMMARY
ODI Manufacturer Total

Complaints: 56 0 56

Crashes/Fires: 0 0 0

Injury Incidents: 0 0 0

Fatality Incidents: 0 0 0

Other*: 1 0 1

*Description of Other: Postings at www.kawasakininja300.com

ACTION / SUMMARY INFORMATION

Action: Recall 13V-328.  Close this Preliminary Evaluation.

Summary:
ODI opened this PE with eighteen (18) allegations of stalling while riding a subject motorcycle.  During the course of 
gathering information about this subject, Kawasaki decided to address the stalling issue.  Kawasaki has informed ODI 
they intend to remedy approximately 11,097 2013 Model Year Ninja 300 and 300 ABS motorcycles by replacing the 
Engine Control Unit. 
 
Kawasaki's recall (13V-328) resolves the issue raised by this investigation and therefore this investigation is closed. 
 
The ODI reports cited above can be reviewed at http://www-odi.nhtsa.dot.gov/owners/SearchNHTSAID under the 
following 56 complaint identification numbers: 
 
10498192,10498532,10503493,10503834,10505012,10505031,10505117, 
10505548,10505580,10509113,10509756,10510493,10510706,10512296, 
10512579,10513051,10513978,10515717,10519423,10521588,10521827, 
10521883,10521889,10521959,10521981,10522157,10522286,10522328, 
10522426,10522861,10522984,10522991,10523178,10523506,10524022, 
10524290,10525055,10525055,10525289,10525289,10525910,10525910, 
10531686,10531686,10532034,10532034,10532226,10532226,10532373, 
10532373,10532447,10532447,10532590,10532590,10534559,10536049 
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