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U.S. Department

Investigation: DP 13-001
Prompted by: Defect Petition

of Transportation Date Opened: 02/21/2013 Date Closed: 04/08/2020
National Highway | investigator:  Gregory Magno Reviewer:  Gregory Magno
Traffic scfefy Approver: Stephen Ridella
Administration Subject: Intermediate Steering Shaft Separation
MANUFACTURER & PRODUCT INFORMATION
Manufacturer: Toyota Motor Corporation
Products: 2004-2009 Toyota Prius
Population: 660,000

Problem Description: The petition alleges that the steering column linkage of a Model Year 2005 Toyota Prius
was improperly assembled at the time of build.

FAILURE REPORT SUMMARY

ODI Manufacturer Total
Complaints: 25 0 25
Crashes/Fires: 0 0 0
Injury Incidents: 0 0
Fatality Incidents: 0 0 0

ACTION / SUMMARY INFORMATION

Action: Deny the defect petition

Summary:

The Office of Defects Investigation (ODI) received a January 2013 defect petition requesting that it open an
investigation on Model Year (MY) 2004-2009 Toyota Prius vehicles to address a possible manufacturing safety defect
related to the steering column intermediate shaft.

During the defect petition evaluation, ODI:

Reviewed the petition and its enclosures;

Reviewed the subject steering system layout;

Examined the Petition Vehicle’s history, including its repair history;

Reviewed and followed-up potentially related consumer complaints;

Assessed Safety Recalls 06V-188 and 12V-537; and,

Requested and examined complaint, claim, field report, service history, and warranty information from Toyota.
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ODI's review revealed that the petition vehicle had been recalled (Recall 06V188) to remedy a defect in the system
identified in the petition with the remedy taking place prior to the failure that prompted the petition. Circumstances
point to incorrect reassembly of the petitioner's vehicle by those who performed the recall remedy.

ODI examined the issues raised by this petition to identify any related safety defect trend in the general subject vehicle
population. That review identified a low rate of related consumer complaints (twenty-five over a eight year period from
a population of over 600,000 vehicles) and no pattern that would identify either a safety defect not already covered by

the two existing steering safety recalls by Toyota or a systematic problem with either recall remedy.

Based on this evaluation, ODI does not believe that additional investigation will lead to a finding that a defect related to
motor vehicle safety exists in the subject vehicles. Therefore, in view of the need to allocate and prioritize NHTSA's
limited resources to best accomplish the agency's safety mission, the petition is denied. The denial of this petition
does not constitute a finding by NHTSA that a safety-related defect does not exist. The agency reserves the right to
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take further action if warranted by the circumstances.

For more information, see the Federal Register notice in the public file for this action (https://www.nhtsa.gov/
recalls#vehicle, select "NHTSA ID", enter: DP13001)

The ODI reports cited above can be reviewed on-line (https://www.nhtsa.gov/recalls#vehicle) under the following
NHTSA ID numbers: 10407520, 10418710, 10429551, 10473654, 10478195, 10478053, 10437229, 10489425,
10510722, 10639984, 10648277, 10499778, 10712626, 10723196, 10787530, 10808124, 10838803, 11071646,
11098144, 11099507, 11102659, 11160767, 11192607, 11287550, 11287606
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