
From: HDangson@mgmbrakes.com
To: Ansley, Alexander (NHTSA)
Subject: Re: Information Request Letter Mailed
Date: Tuesday, December 18, 2012 10:11:42 AM
Attachments: 12-10 IR to MGM Brakes.pdf

MGM Response NHTSA Inquiry 12_17_12_A.pdf
Attachment A - MGM OE Customer List.pdf
Attachment B - MGM After Market Customer List.pdf
Attachment C - MGM OE Customer Sample Letter.pdf

Dear Ms. Timian: 

Attached please find MGM Brakes' response as requested. It is also sent via certified mail to your
attention. 

Best regards,

Thanks.
 

Henry Dangson

MGM Brakes
704-547-7411

P  MGM Brakes is an ISO 14001 Company.  Please consider the environment before printing this e-mail.

From:        <alexander.ansley@dot.gov> 
To:        <hdangson@mgmbrakes.com> 
Date:        12/10/2012 12:57 PM 
Subject:        Information Request Letter Mailed 

Mr. Dangson, 
  
Good afternoon.  The attached letter was sent to MGM Brakes today, to your attention.   
  
Please let me know if you have any questions. 
  
Thank you, 
  
  
Alex Ansley 
US DOT- NHTSA 

mailto:HDangson@mgmbrakes.com
mailto:alexander.ansley@dot.gov
















































































































 


8530 Cliff Cameron Drive  Charlotte  North Carolina  28269-9786 


(704) 547-7411    FAX: (704) 547-9367   (800) 527-1534      www.MGMBRAKES.com 


Jennifer Timian 


 


National Highway Traffic Safety Administration 


Chief, Recall Management Division 


Office of Defects Investigation 


Enforcement 


 


 


December 17
th


, 2012 


 


 


Dear Ms. Timian, 


 


 
MGM Brakes is in receipt of the NHTSA letter “Re: Multiple Safety Recalls Involving MGM Parking 


Brake Chambers” dated December 10
th


, 2012 sent to Mr. Henry Dangson, Senior Director of Quality at 


MGM Brakes Charlotte, NC. 


MGM Brakes has reviewed the letter in detail, and has every intention of fully cooperating with NHTSA 


on this matter.  MGM Brakes takes any safety related inquiry very seriously, and MGM has provided the 


following responses to the questions raised in NHTSA’s letter. 


1. “Provide a list of all customers that received the same or similarly affected MGM parking brake 


chambers...”:   


 


MGM Brakes has provided a list of all OE customers who received this product (along with names, 


addresses, and contact information) to NHTSA on October 22
nd


, 2012 via email correspondence 


with a Mr. Alex Ansley US-DOT-NHTSA Office of Defects Investigation.  Subsequently, NHTSA 


has asked in addition for sales quantities and sales dates for each customer.  This additional 


information is included in an updated attachment to this correspondence (Attachment A). 


 


2. “State whether MGM Brakes manufactured and sold or distributed any equipment containing 


the defect involved in the aforementioned recall reports in the after-market… and provide a list 


of customers that received the same or similarly affected MGM parking brake chambers..”:   


 


MGM Brakes provided a list of all after-market customers (along with names, addresses, and 


contact information) to NHTSA on October 22
nd


, 2012 via email correspondence with a Mr. Alex 


Ansley US-DOT-NHTSA Office of Defects Investigation.  Subsequently, NHTSA has asked in 


addition for sales quantities and sales dates for each customer.  This additional information is 


included in an updated attachment to this correspondence (Attachment B). 
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3. “It is also to request MGM brakes provide the requisite defect report should it agree that it sold 


or distributed defective motor vehicle equipment to vehicle manufacturers… or to the after-


market”:    


 


MGM Brakes has not made any determination that it sold equipment to vehicle manufacturers or to 


the after-market that contains a safety defect.  Current data obtained from the field, from internal 


MGM Brakes testing, and from customer warranty claims does not support such a determination for 


the following reasons: 


 


 


a. The Navistar filing indicates the failure mode to be “ … during the release of the parking 


brake, an internal leak… could result in the parking brake not fully releasing in some 


cases which could result in a partial or full brake application.  An unexpected application 


of the parking brake may contribute to a vehicle crash which may result in property 


damage, personal injury, or death.”  While MGM Brakes agrees that a parking brake 


chamber of any design could theoretically have an air leak that could lead to a parking brake 


not fully releasing in the case of extreme stack conditions, the statement that the parking 


brake may unexpectedly apply without warning is technically incorrect
1
.  MGM Brakes 


testing of suspect units has shown that if the parking brake releases that it will stay released 


and not unexpectedly apply. 


 


b. MGM Brakes is not aware of any reported wheel fires, accidents, or injuries occurring in the 


field related to this issue. 


 


c. MGM Brakes has carefully monitored warranty data for this product, and current warranty 


rates for this product are running at approximately 1 percent (0.92% currently). 


 


d. It is MGM’s position that any parking brake actuator can fail, and the failure mode being 


experienced in these cases is a known failure mode in the industry.  If or when any 


manufacturers parking brake actuator fails, a partial application of the parking brake is 


possible. The parking brake actuator is a consumable wear item, and while the failure rate is 


low, parking brake actuators can fail during and after the warranty period. 


                                            
1
 NHTSA’s December 10, 2012 letter inadvertently states that Navistar’s Rule 573.6 letter says:  “ … If the parking brake does 


not fully release, the service brake may lock up without warning increasing the risk of crash.”  Navistar’s letter states only that “ 


… an unexpected application of the parking brake may contribute to a vehicle crash.” (Emphasis added).  As noted above, 


testing of suspect units has shown that if the parking brake releases, it will stay released and not unexpectedly apply.  Moreover, 


under current engineering assumptions, the term “unexpected” does not rise to the level of “without warning” as it is highly 


likely the reasonable consumer would detect any unexpected application of the parking brake prior to a lock up condition. 
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During its on-going investigations, MGM Brakes subsequently notified all its customers (that 


received parking brake actuator products during the timeframe of the potential issue), of MGM’s 


analysis and position on the matter. A copy of the letter sent to all affected MGM Brakes customers 


is attached (Attachment C).  The response from MGM’s customers has been modest with the vast 


majority of these customers reporting they have not had any serious issues with the product over 


this time frame.  MGM Brakes has also been in contact with selected fleets that have received the 


product in question, and other than isolated warranty claims, no significant issues have been 


reported. 


 


Based upon on this information, and for the reasons set forth herein, which include adjustment data, 


internal testing, and customer feedback, MGM Brakes does not believe that this situation involves a 


safety-related defect. 


 


As stated at the outset, MGM Brakes takes safety considerations very seriously and fully intends to 


cooperate with NHTSA on this matter.  If you have any questions or comments, regarding this letter 


or the information provided therein, please do not hesitate to contact me. 


 


 


Very truly yours, 


 
  
 Henry Dangson 


 


 Senior Director Quality 


 MGM Brakes 


  








List of all OE customers


Sale Shipping Period


Name Address City State Zip Code Phone Qty From To


AXLETECH INTERNATIONAL 1005 HIGH AVENUE OSHKOSH WI 54901  2 2011-02-08 2011-02-08


CAPACITY OF TEXAS INC. 401 CAPACITY DRIVE LONGVIEW TX 75604 903-759-0610 84 2011-08-02 2011-09-01


CBT/CLINE TRUCK MANUFACTURING 1200 SOUTH POWELL INDEPENDENCE MO 64057 816-796-9310 20 2011-02-03 2011-02-03


DAIMLER TRUCKS NORTH AMERICA 2477 DEERFIELD DRIVE FORT MILL SC 29715 803-578-3372 296 2011-01-10 2011-10-03


GREAT DANE TRAILERS 2555 S. BLUE ISLAND AVENUE CHICAGO IL 60608 773-254-5533 6050 2011-03-24 2011-12-05


HENDRICKSON TRAILER SUSPENSIONS 2070 INDUSTRIAL PLACE S.E. CANTON OH 44707 330-456-7288 9 2011-07-06 2011-08-09


KENTUCKY MANUFACTURING CO. 7201 LOGISTICS DRIVE LOUISVILLE KY 40258 502-634-2775 649 2011-05-06 2011-10-28


MERITOR 2135 WEST MAPLE ROAD TROY MI 48084 248-435-8892 1986 2010-12-02 2012-03-29


MERTZ MANUFACTURING, LLC 1701 N. WAVERLY PONCA CITY OK 74602 580-762-5646 4120 2010-11-29 2012-03-28


NAVISTAR, INC. 2701 NAVISTAR DRIVE LISLE IL 60532 470 2011-01-04 2012-03-27


NEW FLYER INDUSTRIES CANADA ULC 711 KERNAGHAN AVE WINNIPEG MB R2C 3T4 204-224-6376 2170 2010-12-03 2011-12-07


INTERSTATE COMPANIES INC. 525  12TH AVENUE NE WEST FARGO ND 58078 701-277-5314 (Installed on axles shipped to New Flyer)


STOUGHTON TRAILER INC. 416 S ACADEMY STREET STOUGHTON WI 53589 608-873-2500 5998 2011-02-28 2012-03-20


VOLVO 7900 NATIONAL SERVICE ROAD GREENSBORO NC 27409 336-393-2909 2070 2010-11-23 2012-03-29


MGM Brakes 12/14/2012








List of all after-market customers


Sale Shipping Period


Name Address 1 City State Zip Code Phone Qty From To


AMERICAN FLEET SUPPLY LLC 875 BLUE GENTIAN ROAD EAGAN MN 55122 651-361-1020 6 2010-12-29 2011-09-15


AMERICAN MOVING PARTS 695 SOUTH SANTA FE LOS ANGELES CA 90021 213-225-2300 1 2011-11-15 2011-11-15


ARIZONA BRAKE & CLUTCH, INC. 2211 N. BLACK CANYON HIGHWAY PHOENIX AZ 85009 602-256-7966 6 2011-10-12 2011-10-12


ATLANTA SAFETY BRAKE SERVICE, INC. 1077 BRADY AVENUE N.W. ATLANTA GA 30318 404-875-0482 4 2011-01-11 2011-06-22


AURORA PARTS 3600 E. 350 SOUTH LAFAYETTE IN 47909 765-772-2726 14 2011-04-21 2011-11-17


Autocar Parts 551 S. Washington Street Hagerstown IN 47347 630-480-2011 6389 2010-12-07 2012-03-12


BETTS TRUCK PARTS 2843 S. MAPLE AVENUE FRESNO CA 93725 559-498-3304 46 2010-12-06 2012-03-08


BRAKE SYSTEMS INC. 2221 N.E. HOYT PORTLAND OR 97232 503-236-2116 2 2011-01-13 2011-01-13


CAPITOL CLUTCH & BRAKE, INC. 3100 DULUTH STREET WEST SACRAMENTO CA 95691 916-371-5970 24 2010-11-30 2011-07-11


CARGOTEC SOLUTIONS LLC 415 E. DUNDEE STREET OTTAWA KS 66067 785-229-6328 1 2011-12-06 2011-12-06


CARQUEST AUTO PARTS 7 BELT ROAD NEWNAN GA 30263 770-253-3562 60 2011-05-09 2011-05-09


CATCO 60 West Sycamore Street St. Paul MN 55117 32 2010-12-06 2012-03-12


CRANE CARRIER 420 SOUTH 145TH EAST AVENUE TULSA OK 74108 918-838-9797 3 2010-12-07 2011-04-12


CROSS TRUCK EQUIPMENT 1801 PERRY DR. S.W. CANTON OH 44708 330-477-8151 3 2011-04-11 2011-04-11


DRIVE TRAIN INDUSTRIES 5555 JOLIET ST. DENVER CO 80239 303-292-1100 10 2010-12-28 2011-08-16


DUTCH GOSNELL MFG. & SUPPLY 4018 OLD SPANISH TRAIL EAST NEW IBERIA LA 70560 337-365-6617 16 2010-12-07 2010-12-07


FLEET CONCEPTS OF CHARLESTON 4307 RIVERS AVENUE CHARLESTON SC 29405 843-554-2330 1 2012-03-22 2012-03-22


FLEETPRIDE 4050 CORPORATE DRIVE - SUITE 400 GRAPEVINE TX 76051 972-538-5894 5507 2010-11-23 2012-03-27


GILLIG CORPORATION 25800 CLAWITER ROAD HAYWARD CA 94545 510-785-1500 349 2010-12-21 2012-03-08


GOOCH BRAKE & EQUIPMENT 6451 Universal Avenue Kansas City MO 64120 1 2010-11-24 2010-11-24


GREGORY'S FLEET SUPPLY CORPORATION 4984 CLEVELAND STREET VIRGINIA BEACH VA 23462 800-992-1606 1 2011-03-29 2011-03-29


GWP HOLDINGS LLC 3801 AIRPORT WAY SOUTH SEATTLE WA 98108 800-255-7383 50 2011-04-11 2012-03-05


Heavy Duty Parts 6613 Statesville Road Charlotte NC 28269 704-597-0373 1 2011-06-20 2011-06-20


HEAVY VEHICLE PARTS GROUP, USA 1925 SHILOH ROAD - BLDG 1 KENNESAW GA 30144 770-541-7098 25 2011-01-27 2011-09-29


HUMPHREY SERVICE & PARTS INC. 4978 SOUTH 13TH STREET MILWAUKEE WI 53221 414-282-0700 2 2011-03-28 2011-03-28


INLAND TRUCK PARTS COMPANY 4400 COLLEGE BLVD. - SUITE 145 OVERLAND KS 66211 913-345-9664 7 2011-09-21 2011-09-27


MCI SERVICE PARTS 7001 UNIVERSAL COACH DRIVE LOUISVILLE KY 40258 502-318-8318 683 2010-11-30 2012-02-01


Midway Truck Parts 7400 West 87th Street Bridgeview IL 60455 3 2010-12-23 2011-04-07


MUNCIE TRANSIT SUPPLY 3720 S. MADISON MUNCIE IN 47302 765-288-1971 299 2010-11-24 2012-01-24


NABI, INC. 106 NATIONAL DRIVE ANNISTON AL 36207 256-241-1325 80 2012-03-13 2012-03-29


NEOPART 5051 HORSESHOE PIKE HONEY BROOK PA 19344 610-273-3744 114 2011-07-28 2012-03-22


NEW LIFE TRANSPORT PARTS CENTER 400 GORDON INDUSTRIAL COURT SW BYRON CENTER MI 49315 616-878-3633 224 2011-01-17 2012-03-28


NORTHERN VIRGINIA SUPPLY 7647 A FULLERTON ROAD SPRINGFIELD VA 22153 703-569-7177 6 2011-04-12 2012-02-22


OGBURN'S TRUCK PARTS 900 EAST NORTHSIDE FORT WORTH TX 76102 817-332-1511 3 2011-02-07 2011-03-01


OSHKOSH TRUCK CORPORATION - OES 425 N. WASHBURN OSHKOSH WI 54903 920-235-9151 EXT2192 21 2011-03-11 2011-11-03


PACCAR PARTS 750 HOUSER WAY NORTH RETON WA 98057 238 2010-11-23 2012-03-08


PBS BRAKE & SUPPLY CORP. 6044 CORPORATE DRIVE EAST SYRACUSE NY 13057 315-463-4836 7 2011-02-09 2012-02-23


MGM Brakes 1 12/14/2012







List of all after-market customers


Sale Shipping Period


Name Address 1 City State Zip Code Phone Qty From To
PERFECTION EQUIPMENT                                  


(DBA RUSH TRUCK CENTERS) 5100 WEST RENO AVENUE OKLAHOMA CITY OK 73127-6316 405-917-4456 492 2010-12-29 2012-03-14


PIERCE MANUFACTURING 2600 AMERICAN DRIVE APPLETON WI 54914 920-832-3000 5 2011-01-31 2012-02-01


POINT SPRING & DRIVESHAFT CO 7307 GRAND AVENUE NEVILLE ISLAND PA 15225 412-264-3152 12 2010-12-02 2012-02-14


SAN ANTONIO BRAKE-CLUTCH 905 AVENUE B SAN ANTONIO TX 78215 210-226-0254 1 2011-06-09 2011-06-09


SAN DIEGO FRICTION PRODUCTS 455 16TH STREET SAN DIEGO CA 19091 619-232-6785 16 2011-02-10 2012-02-22


Six Robblees PO Box 3703 Seattle WA 98124 206-767-7970 3 2011-07-13 2011-12-20


SOUTHERN COACH PARTS COMPANY 1818 MERCHANTS DRIVE BIRMINGHAM AL 35244 205-988-8989 24 2011-05-25 2011-05-25


TRUCK & TRAILER SUPPLY 11617 OLD LEXINGTON PIKE WALTON KY 41094 859-485-8800 3 2011-04-11 2011-06-22


TRUCK PARTS & EQUIPMENT 4501 W. ESTHNER WICHITA KS 67209 316-942-4251 34 2010-12-16 2012-03-19


TRUCKPRO 1610 CENTURY PARKWAY - SUITE 107 MEMPHIS TN 38134 901-360-1632 4 2011-04-11 2011-11-03


UTILITY TRAILER 17295 EAST RAILROAD STREET - BLDG B CITY OF INDUSTRY CA 91748 626-964-7319 11 2010-12-29 2011-08-11


VANGUARD NATIONAL TRAILER 289 EAST WATER TOWER DRIVE MONON IN 47959 219-253-2000 30 2011-04-26 2012-03-28


DAIMLER TRUCKS NORTH AMERICA - OES 2477 DEERFIELD DRIVE FORT MILL SC 29715 803-578-3372 591 2010-11-30 2012-03-29


GREAT DANE TRAILERS - OES 2555 S. BLUE ISLAND AVENUE CHICAGO IL 60608 773-254-5533 47 2010-11-24 2012-01-03


VOLVO - OES 7900 NATIONAL SERVICE ROAD GREENSBORO NC 27409 336-393-2909 172 2010-12-20 2012-02-15


MERITOR - OES 2135 WEST MAPLE ROAD TROY MI 48084 248-435-8892 114 2011-02-03 2012-03-29


NAVISTAR, INC. - OES 2701 NAVISTAR DRIVE LISLE IL 60532 32 2011-03-29 2012-03-28


NEW FLYER INDUSTRIES CANADA - OES 711 KERNAGHAN AVE WINNIPEG MB R2C 3T4 204-224-6376 1243 2010-12-30 2011-12-08
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Customer Name 


Customer Address  


Customer Address  


Customer Address  


 


Re: Type 24 J-Series Piston Parking Brake Actuators 


 


Date:  October 19, 2012 


 


Dear Mr. CUSTOMER, 


 


We are writing to inform you of a potential spring side leak issue with the Type 24 MGM J-


series piston parking brake actuator.  Under certain circumstances, it may lead to a dragging or 


partially dragging brake and ultimately a hot wheel report on the vehicle.   


 


As you may be aware, in our continuing efforts to meet and exceed customer expectations, 


MGM recently made a slight modification to the design of its J-series piston parking brake 


actuator. Specifically, we changed the brake seal to allow for better performance.  MGM adopted 


a revised seal which was engineered, tested, qualified, and released into production on November 


23, 2010 for all Type 24 J-series actuators.  This design may create a potential spring side leak 


under certain vehicle conditions.   


 


At this time, the likelihood of a component demonstrating this condition cannot be statistically 


predicted, as there are no internal component defects or manufacturing process defects.  


Moreover, it is important to note that there have been no injuries or accidents related to this 


condition.  This is an infrequently occurring condition, with data suggesting that less than one 


percent of actuators may be affected.  The reason for the extreme low frequency is that the defect 


may or may not occur depending on the tolerance stack-up of individual components and the 


operating parameters of each unique vehicle.  In response, on or before March 31
st
, 2012 (the 


date varies by part number) we have stopped production on the revised seal design and have 


returned to the previous proven design.   


 


During the past year, we have dealt with this issue as it appeared through standard warranty 


procedures.  Recently, however, a customer submitted a letter to NHTSA pursuant to Rule 573.6.  


In turn, NHTSA contacted us and requested a list of customers to whom we delivered the same 


or similar product.  Your company will be on the list that we submit. 


 


Please contact us at your earliest convenience to discuss this issue further.  We stand behind our 


products and are working to correct this issue as expeditiously as possible.   


 


Regards, 


 


 


 


Henry Dangson 


Sr. Director of Quality 
1411403 







Office of Defects Investigation 
Recall Management / W46-412 
1200 New Jersey Ave SE 
Washington, DC 20590 
P. (202) 493-0481 
F. (202) 366-7882 
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