
From: Ginger Markus
To: Ansley, Alexander (NHTSA)
Subject: RE: SMI Recall
Date: Monday, August 06, 2012 11:36:52 AM
Attachments: 573 Pro lo Hatch .docx

Alex,
I am sorry I thought that I already sent this in.  We did not install the unit on any of our production
units but we did sell 2 to our dealers. So we will be sending out letters to both of them.
 
 
Thanks,
 
Ginger Markus
Warranty Coordinator
1-800-533-1850 x 424
Fax: 1-800-513-7358
E-mail: ginger.markus@collinsbus.com

 
From: alexander.ansley@dot.gov [mailto:alexander.ansley@dot.gov] 
Sent: Wednesday, August 01, 2012 1:40 PM
To: Ginger Markus
Subject: SMI Recall
 
Ms. Markus,
 

Good afternoon.  We mailed Collins an information request letter on July 12th regarding the
attached recall.  Did you receive our letter and, if so, will Collins be providing a response about this
matter?
 
Thank you,
 
 
Alex Ansley
US DOT- NHTSA
Office of Defects Investigation
Recall Management / W46-412
1200 New Jersey Ave SE
Washington, DC 20590
P. (202) 493-0481
F. (202) 366-7882
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Date:  July 30, 2012



This report serves as Collins Bus Corporation’s notification to the U.S. Department of 

Transportation, National Highway Traffic Safety Administration that a noncompliance with Federal Motor Vehicle Safety Standards exists parts sold from Collins Aftermarket parts. Collins Bus Corporation decided that this noncompliance existed in these parts on July 17, 2012.   



I. Manufacturer, Designated Agent, and Other Chain of Distribution Information

Manufacturer’s corporate name: Specialty Manufacturing

Brand: PRO LO  

Inclusive dates of manufacture: May 5, 2003 to May 13, 2009:

Concerned Component Manufacturer:

	Specialty Manufacturing, Inc.

	10200 Pine Road

	Pineville, NC 28134

		



Inquiries about this report should be directed to:

Ginger Markus, Warranty Coordinator

Collins Bus Corporation

415 West 6th Street

South Hutchinson, KS  57505

[bookmark: _GoBack](800) 533-1850, ext. 424

Email:  ginger.markus@collinsbus.com

Fax:  (620) 662-3838

 

  

II. Identification of the Recall Population and Its Size



Make: Collins, Mid Bus, or Corbeil brands

Total number of these vehicles: 2 



Based on the information given Collins Bus has determined that we did not install any Prolo bus roof escapes hatches on our line with this recall. Collins Bus Aftermarket parts sold two ProLo bus roof escapes hatches to our dealer’s .Collins Bus will be notifying them by first class mail.





III.  Description of the Defect or Noncompliance and Chronology of Events

Increased friction between the rear plate assembly and nylon receiver on ProLo roof hatches results in an opening force that may exceed the 40 pound FMVSS 217 requirement Describe the cause(s) of the defect or noncompliance condition.



IV.  The Remedy Program and Its Schedule 



Collins Bus will notify the affected customers of this noncompliance.  SMI will provide service kits 009493 along with repair instructions.  Repairs will be performed by Collins dealers. 



Owner’s notifications and dealers notifications will be issued by August 2, 2012
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