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From: Brandi Klepfer

To: Ansley. Alexander (NHTSA)

Subject: Carlisle Transportation Products Recall #12E-011 -- Response from TexTrail, Inc.
Date: Friday, October 05, 2012 11:24:32 AM

Attachments: 8-3-12 Email to ODI with TexTrail Response to Recall 12E-011.pdf

Mr. Ansley,

TexTrail, Inc. received a Second Request for Information — Response Required today from NHTSA
dated October 1, 2012, advising that TexTrail had not responded to NHTSA's July 26, 2012
correspondence regarding the Carlisle Transportation Products Recall #12E-011.

TexTrail did, in fact, respond as requested on August 3, 2012 by email. | have attached a copy of
the email forwarding TexTrail’s response. It was not sent by any other means.

Please confirm your receipt of this email and acknowledge that TexTrail did timely respond to
NHTSA'’s July 26, 2012 instructions, as evidenced by the attached email. Also, please advise if there
is any further action needed by TexTrail at this time.

Thank you,
Brandi

Brandi Klepfer
Administrative Assistant

Blg Tex Legal Administration
950 1-20 East

Mt. Pleasant, Texas 75455
(903) 572-6675 - telephone
(903) 572-7348 - facstmile

NOTICE: This e-mail transmission, and any documents, files or previous e-mail messages attached to it may contain
confidential information that is intended only for the use of the addressee. If you are not the intended recipient, or a person
responsible for delivering it to the intended recipient, you are hereby notified that any disclosure, copying, distribution or use
of any of the information contained in or attached to this transmission is STRICTLY PROHIBITED. If you have received
this transmission in error, please immediately notify sender by reply e-mail or by telephone at 903-572-6675 and destroy the
original transmission and its attachments without reading or saving in any manner.



mailto:brandilodw@sbcglobal.net

mailto:alexander.ansley@dot.gov



Brandi Klepfer

From: Brandi Klepfer [brandilodw@sbcglobal.net]

Sent: Friday, August 03, 2012 8:19 AM

To: Recall Management

Subject: . Carlisle Transportation Products Recall #12E-011; Response from TexTrail, Inc.
Attachments: TexTrail Response to NHTSA -- 12E-011.pdf

Good morning,

Please find attached TexTrail, Inc.’s response to NHTSA’s correspondence dated July 26, 2012 regarding the above
referenced recall campaign.

Thank you,
Brandi

Brandl Klepfer

Adwinistrative Asslstant

TexTrail, e, Legal Administration Departiment
950 1-20 Bast

Mt. Pleasant, Texas #5455

(903) 572-c675 - telephone

(903) 572-734€ - facslwile

NOTICE: This e-mail transmission, and any documents, files or previous e-mail messages attached to it may contain confidential
information that is intended only for the use of the addressee. If you are not the intended recipient, or a person responsible for
delivering it to the intended recipient, you are hereby notified that any disclosure, copying, distribution or use of any of the information
contained in or attached to this transmission is STRICTLY PROHIBITED. If you have received this transmission in error, please
immediately notify sender by reply e-mail or by telephone at 903-572-6675 and destroy the original transmission and its attachments

without reading or saving in any manner.







Corporate Headquarters:
950 1 30 East
Mt. Pleasant, TX 75455

August 3, 2012

VIA EMAIL rmd.odi@dot.gov

Jennifer Timian

Chief, Recall Management Division

Office of Defects Investigation Enforcement
1200 New Jersey Avenue SE

Washington, DC 20590

RE: Safety Recall 12E-011
Dear Ms. Timian:

Please accept this as TexTrail, Inc. d/b/a TexTrail Trailer Parts’ (“TexTrail”) response to your
correspondence of July 26, 2012. Please note that TexTrail is a retail/wholesale seller of trailer
parts and components and not a manufacturer. Your correspondence makes note that “Carlisle
reported to NHTSA that it sold these defective trailer wheels to TexTrail ... for possible installation
into new motor vehicles, including trailers.”

Please be advised that Textrail has taken the following steps regarding the Carlisle
Transportation Products (Carlisle) Recall #12E-011:

1) In early April 2012, TexTrail was notified by Carlisle of the wheel assembly recall and
immediately determined that none of the wheel assemblies purchased by TexTrail fell
within the recalled population timeframe, however, TexTrail returned all Black Rock
wheel assemblies that remained in inventory to Carlisle for inspection and replacement.

2) Due to TexTrail being a retailer/wholesaler, and the fact that none of the affected wheel
assemblies were purchased by TexTrail, TexTrail did not implement an independent
recall on the Carlisle wheel assemblies.

If any additional information is needed from TexTrail, please advise.

Sincerely,










