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Alex-
I am emailing you to see what obligations Diamond State Bus Company has in this NHTSA recall. 
We are a bus and van dealer in Conway, Arkansas.  We do not manufacture or alter Braun
wheelchair lifts.  The 88 lifts that were under this recall were already installed by the manufacturer
of the van or bus.  We are a Braun paratransit dealer and the vehicles we ordered for various
agencies in Arkansas already had the wheelchair lift installed.  We are also a bus dealer for
ElDorado National.  The wheelchair lifts were already installed by ElDorado National before we got
the vehicle.  I assure you we neither manufacture or alter wheelchair lifts in any way.
 
Your response would be most appreciated.  Thanks for your attention to this matter.
 
Respectfully,
 
Mark Harris
General Manager
(501) 329-9874 (office)
(501) 327-6668 (fax)
501-517-4910 (cell)
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