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From: Mark Harris

To: Ansley. Alexander (NHTSA)

Subject: FW: Message from KMBT_361

Date: Tuesday, August 28, 2012 5:12:49 PM
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SKMBT_36112082815580.pdf

Alex-

| am emailing you to see what obligations Diamond State Bus Company has in this NHTSA recall.
We are a bus and van dealer in Conway, Arkansas. We do not manufacture or alter Braun
wheelchair lifts. The 88 lifts that were under this recall were already installed by the manufacturer
of the van or bus. We are a Braun paratransit dealer and the vehicles we ordered for various
agencies in Arkansas already had the wheelchair lift installed. We are also a bus dealer for
EIDorado National. The wheelchair lifts were already installed by EIDorado National before we got
the vehicle. | assure you we neither manufacture or alter wheelchair lifts in any way.

Your response would be most appreciated. Thanks for your attention to this matter.
Respectfully,

Mark Harris
General Manager

(501) 329-9874 (office)
(501) 327-6668 (fax)
501-517-4910 (cell)
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Via USPS Certified Mail _
Warranty/ Compliance Department
Diamond State Bus Company

1200 New Jarsey fvernus BE
Washington, DO 20560

NVS-215aa
EQ12-005
12E-002

450 South Amity Rd
Conway, AR 72032

Re: Safety Recall 12E-002
Dear Sir or Madam:

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is

i conducting an equipment query (EQ) investigation in relation to certain Braun Corporation
" : (Braun) wheelchair lifts that Braun has decided contain a safety related defect that could lead
@" - to personal injury. This investigation has been assigned the identification EQ12-005.

) . :
N\ \\ The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured or altered, and to remind you of your responsibilities under Federal law.

In a letter dated January 31, 2012, Braun notified the NHTSA that it had decided a defect
exists in certain Century-2 and Vista-2 wheelchair lifts, manufactored from November 20,
2006 through September 10, 2010, and installed on various vans and transit buses. Over time
and with frequent use, the roll stop latches on the outer barrier may become bent or
misaligned. Should this occur, a wheelchair occupant may defeat or ride over the
insufficiently latched roll stop. If this occurs when the lift platform is in an elevated position,
the wheelchair's occupant could fall and sustain injury. NHTSA assigned recall number 12E-
002 to this matter.

Braun reported to NHTSA that it sold 88 of these defective units to Diamond State Bus ?\;}N‘B
Company (your company) for possible installation into new motor vehicles. P

e T T
Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, withinfive (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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