June 19, 2012

Ms. Jennifer Timian

Office of Defects Investigation VIA E-MAIL (rmd.odi@dot.gov) and OVERNIGHT
Enforcement

National Highway Traffic Safety Administration

1200 New Jersey Avenue SE

Washington, DC 20590

Re: ldentification Number EQ12-005
Safety Recall 12E-002

Dear Ms. Timian:

We are in receipt of your letter, dated June 11, 2012 concerning the Braun Corporation Safety Recall 12E-002
and ABC’s purchase of one of the affected wheelchair lift units. ABC has had the opportunity to investigate
this matter and has located the following information that may provide clarification with respect to the one
Braun wheelchair lift purchased by ABC.

The wheelchair lift at issue was purchased by ABC from Braun Corporation on or about July 2, 2009 by ABC's
Florida service shop (see attached Purchase Order 5053381). The Braun wheelchair lift was purchased in
order to complete a service request by Walt Disney World to remove an old wheelchair lift and replace it with
the Braun lift model NCL9191B. ABC performed this wheelchair service repair work on a Chevy C4500, Unit
10468, owned by Walt Disney World (see attached Service Invoice 000389515, dated July 21, 2009). ABC
has also verified that Braun Corporation did in fact send a Safety Recall notification, dated March 30, 2012, to
Walt Disney World concerning the Braun lift (see attached).

As you can see from the above ABC purchased the Braun lift to complete repairs to a vehicle owned by Walt
Disney World. Upon ABC's information and belief this was not an instance where ABC installed the liftin a
new vehicle and subsequently sold the new vehicle to the customer.

We trust this should provide you with the necessary additional information. Should there be any questions or
concerns please feel free to contact me at (407) 287-3060.

Thank you.
Regards,
ABC BUS COMPANIES, INC.

e,

Ashley ell L
Vice President Customer Care
17469 West Colonial Drive s Winter Garden, FL 34787

Enc. 800.222.2871 » 407.656.7977 = Facsimile 407.905.7010
WWW. EbC-Comeaties.com
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17489 Wast Colonfal Drive Date
y ¥ Wintor Garden, FL 34787 07/02/09
COMPANIES Ph: 407-666-7977 Fax: 407-805-7030 Order Number
5053381
Purchase Order COPY
_ ASupplierNo e B SR
Braun Corporation 44661 ABC Bus, Inc.
631 West 11th Strest 17469 West Colontal Drive
Winter Garden, FL. 34787
Winamac IN 46992 Ph: 407-656-7977

Fax:407-905-7030
Con
Ph 888—9651414 Fax.

. Soldtoi
ABC Compames Inc
1506 30th Street NW
Faribault, MN 55021
Ph 507-334-1871
Fax 507-334-0246

Your Reference Our Reference Currency
ush
Payment terms Freight Terms
Net 30 Collect
Delivery Method Deltvery Terms
Ground Transport FOB Shipping
'L “Item Number /' Déscription) . 1S Quantity: U/M Unit Brice’/ Supptiferfi o, 2 Doliver.On / Discaunt: - Ext. Amount
1 FL-140-00 1 EA 3157.85 3167.85
FrameShop Sublet-Parts & Labor EA 07/02/09

Agreement no
{nvoice 0849360 and Invoice 847978

Order Total 3,157.85

Do Name: PPSS020HLETTER, Job 10; B02661696200923709PPS601P4, User: LWELBORN, Cmp/Div: 100/ABC
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&_5 5 17469 West Colonlal Drive Involee dato
7 ; Winter Garden FL. 34787 07/21/08
GOMPANIES 2 Ph: 407-656-7977 Involce Number
Service Order lnvolce COPY Fax: 407 805-7050 000389515
Send Payment to: ABC Companles 16506 30th St NW Farlbault MN 55021
G e S R O G R Castomer R S
Walt Dlsney World Companles 14071 Walt Dtsney World Companles
PO Box 10120 PO Box 10120
Lake Buana Vista, FL. 32820 Lake Buena Visia, FL. 32820
Yoar Make/ttodle! Sarlal number License number Miloage
C20456 000001C2046
VH
Dol date MCO Number MCO Openad Paymont Warehousa involeed by Wrltten by

07/24/09 0003332108 07/21/09 Net 30 A50 DILAWRENCE

Descripffon

010 0AD10 repalr wheal chalr seats
Concern:  PO#3003744296
Customer request wheel chalrs It Installed
In ohevy G4500 Unit#10468,
VIN# 1GBC4G1696F403046
Comments: Transported vehicle to shop, removed old iift from vehicle,
prepare vehicle for new lift instaliation. Installed lift
Modelff NCL9181B-1, S.N. CA-01092, Checked system operation

(goad).
Labor 14,00 Hours 76.00 1,106.00
Total Labor 1,106.00
Item; FL.-140-00 FrameShop Sublet-Paris & Labor  1.00 EA 4,214.00 4214.00
Total Parts 4214
Total Parts & Labor 5,320.00
Wascanty Dischatmer Shop Suppliss a?d Il-‘(azardous Waste e Das o ol 2 Ammmt cEokes
" e i Dlsposal Charges R ’ 1
Ths on parls the oty with L
ahor
S T A B S s o capssnscoss o e | 1,106.00
To a33ume fot §any Nabilty Tr connvellon with the sols of th Horei s or 0 m;)tor‘}d o mgglr facll:l%f for lriz}ns sucf: - Parts 4,214.00
tendarag o1tk servdces heta under, ABC ahall not be Jlebla for Insidantsl o " miscallansous shap supplies andfor wasle
conssquentis] damagas, The buysrwalves alillabDity of ABQ for any damaged disposal, Sho S(lp}}”es and
it vt ot o prchave sévr et supnriton ey " | Motor Valilelo Repalr Roglstratton Cartificato onvlroninona feo
containad herelo. Mv38648 Jobh Total 5,320.00
FINANCE CHARGES Wl apply 1 116 new balanca 18 Unpald ond month 7rom the closing dale of slalement, e "FINANCE
CHARGES" afa compuled by & pariodie 1210 of 1.60% per month which Is on ANNUAL PERCENTAGE RATE of 18.00% apptied | AdJustments 0
fo the unpald balsnce sfter deducling ¢urrent payments andfor credits eppoaring on (s stal \ from tha provl
balance, of tha hghest epplicabla rale allowsd by lew, Sales Tax
Customer Signature 0 0 5 320.00

DoelD: COS186PF JoblD: 620118538220892490CO185PF User DLAWRENCE Co/Div 100/ Pdnted: 04-18-12




SAFETY RECALL — OUTER ROLLSTOP BARRIER LATCH
ON BRAUN CENTURY AND VISTA 2ND GENERATION PARALLEL ARM LIFTS

March 30, 2012

Walt Disney World
1000 Carcare Dr,
Lake Buena Vista, FL. 32830

Dear Braun Lift Qwner:
Lift model, series and serial number: NCL919IB-2 CA-01092
NHTSA Recall Identification Number: 12E002

This notice is sent to you in accordance with the requirements of the National Highway Traffic
and Motor Vehicle Safety Act.

The Braun Corporation has decided that certain (series AA through DA) Century and Vista 2™
generation Dual Parallel Arm model wheelchair lifts manufactured from November, 2006 to
September, 2010) may develop or exhibit a defect related to the outer rollstop latch. This defect
may result in a passenger falling from the elevated lift platform and being injured or killed.

If you used recalled lifts as original equipment in a system or vehicle that you built, you
must notify the National Highway Traffic Safety Administration (NHTSA) and conduct a
safety recall, Itis critical that the NHTSA guidelines are followed in a timely manner and
that your customers are notified to discontinue the use of their vehicles until they schedule
a repair. You may contact the NHTSA with questions by calling the Vehicle Safety Hotline
at 1-888-327-4236 or go to http//www.safercar.gov.

Your lift, identified above, is affected. To correct this condition, please contact your local
authorized Braun Dealer and schedule an appointment,

The work will take less than one hour to complete. However, additional time may be required
depending on your inspection and their shop schedule,

Please bring this Owner Notification Form with you at the time of your appointment and give it
to your dealer. This form identifies the lift and the service that is required. Once again, an
approved Braun service technician will perform the compliance retrofit.

If you have any problem obtaining the needed repair, or wish to schedule service with an
approved Braun technician, please contact The Braun Customer Experience Group at 1-800-488-
0359. A Braun Product Support representative will arrange for prompt attention to your lift.

We regret any inconvenience this action may cause you. However, we ate concerned about your
safety. If your dealer fails or is unable to remedy this non-conformance without charge and
within a reasonable time, you may submit a written complaint to the Administrator, National




Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE, Washington, DC 20590,
or call 1-888-327-4236.

Thank you for your attention to this important matter.




