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From: Henderson, Carl
To: Ansley, Alexander (NHTSA)
Subject: EQ12-005
Date: Friday, October 12, 2012 11:03:01 AM


National Bus Sales
800 Pickens Drive Ext.
Marietta, GA 30062
 
Mr. Ansley,
 
National Bus Sales is a distributor of buses and vans which we purchase from an original equipment
manufacturer. These buses and vans in some cases are delivered to National Bus Sales with
wheelchair lifts installed by the OEM. National Bus Sales does not alter the installation of the
wheelchair lift. National Bus Sales performs service and parts sales for the first retail purchaser
after the delivery process is complete. Should there be a safety recall, this recall would be issued
by the lift manufacturer to both the body builder and end user of the product. The end user has the
prerogative to choose National Bus Sales and or any other distributor or dealer so trained as
National to perform service, and or a repair for a recall bulletin issued by the OEM.  Should you
have questions or concerns please do not hesitate to contact me direct.
Sincerely,
 
 


Carl D. Henderson
Manager of Technical Services & IT


Toll Free: 800.282.7981
Local: 770.422.8920 ext.4218
Direct: 770.795.4218
Direct Fax: 770.795.4219
Cell: 770.361.0749
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