From: Robert Gray

To: rdm.oid@dot.gov; Ansley. Alexander (NHTSA)
Cc: Steve Mihlhauser

Subject: Response Letter to ID# EQ12-003

Date: Monday, April 16, 2012 11:42:28 AM

Dear Sir or Madam
In reference to ID# EQ12-003

On Monday morning April 16, 2012 we spoke by phone with your staff member
Alex Ansley.

There were four Dexter elect/hyd brake actuators in question on the defective
list.

We were contacted by Dexter in December of 2011. Dexter exchanged the
defected units before they were installed.

Sincerely:

Robert Gray

Car-Tex Trailer Co.

Sales
robertg@cartextrailer.com

PH: 903-693-9222
FX: 903-693-5555
www.cartextrailer.com
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