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850 130 East
Mt Plaasant, TX 75455
(903) 575.0547

Date:  March 28, 2012 ~ Time: Q; ;@"“—"‘“

Number of Pages (including cover). 2

VIA FAX 202-366-7882

Jennifer Timian

Chief, Recall Management Division

Office of Defects Investigation Enforcement
1200 New Jersey Avenue SE

Washington, DC 20590

RE: Safety Recall 11E-057
|dentification Number EQ12-003

FROM: Brandi Klepfer
Legal Administration Office
903-572-8675

Comment; Praviously sent via email on March 23, 2012.
If you need anything else, please advise.

ORIGINAL COPY TO FOLLOW? NO

#+  Please notify immediately if there is a problem receiving this telefax!

Caution: The information contained in this facsimile message is confidential and
intended solely for the use of the individual or entity named above, [f the reader of this
message is hot the intended recipient, or the employee or agent responsible for delivering it
to the intended recipient, you are hereby notified that any dissemination, distribution, copying,
or unauthorized use of this communication is strictly prohibited. If you have received this
facsimile in error, please notify the sender immediately by telephone at (903) 572-6675 and
return the facsimile to the sender at the above address via the United States Postal Service.

Thank you.



@3/28/2A12 ©8:28 SBIAS72TI48 EBIG TEX LEGaL ADMIM PAGE  B2/BZ

Cofporate Headquarters:
850 1 30 East
Mt Plaasant, TX 73485

March 23, 2012

VIA EMAIL rmd.odi@dot.gov

Jennifer Timian

Chief, Recall Management Division

Office of Defects Investigation Enforcement
1200 New Jersey Avenue SE
-Woashington, DC 20590

RE: Safety Recall 11E-057 ,
identification Number EQ12-003

Dear Ms. Timian:

Please accept this as TexTrail, Inc. d/b/a TexTrail Trailer Parts' (“TexTrail”) response to your
correspondence of March 14, 2012. Please note that TexTrail is a retailiwholesale seller of trailer
parts and components and not a manufacturer. Your commespondence makes note of “14 defective
units”, please be advised that Textrail has taken the following steps regarding the Dexier Axle
Recall #11E-057:.

1) Upon receiving Dexter Axles’ recall notification, TexTrail immediately notified all six (8) of
its locations of the recall and provided instructions to search and remove any and all
affected parts from their inventories. :

a. One location had ten (10) affected parts in inventory, which were promptly
removed and raturned to Dexter Axle on or about January 18, 2012

b. Five locations reported no affected parts in inventory.

¢c. Four customers who received a potentially affected part were contacted directly
by TexTrail and instructed to notify and coordinate with Dexter Axle for the
replacement of such affected parts. TexTrail also provided their information to
Dexter Axle for handling.

2) Due to the limited number of affected parts, as well as TexTrall being =
retaileriwholesaler, and the fact that very few made it info the stream of commerce,
TexTrail did not implement a recall on the Dexter Axle parts.

If any additional information is needed from TexTrail, please advise.

Sipceraly,

e ffll
Stan Garrett

Vice President — Finance & Risk Management



