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TO:NATIONAL HIGHWAY TRAFFIC SAFETY ADM
DATE-3/1912
ATTN:ALEX ANSLEY

RECALL MANAGEMENT DIVISION

OFFICE OF DEFECTS INVESTIGATION

WE RECEIVED YOUR LETTER CONCERNING SAFETY RECALL 11E-057
MARCH 19TH 2012.

THIS IS A RECALL FROM OUR ACTUATOR SUPPLIER, DEXTER AXLE.

WE RECEIVED A PHONE CALL FROM OUR DEXTER REPRESENTATIVE
CONCERNING THE RECALL OF DEFECTIVE ACTUATORS. WE HAD
RECEIVED 4 OF THE ACTUATORS. WE IMMEDIATELY,APPROXIMATELY
DEC.20TH 2011, FOUND 3 OF THE ACTUATORS IN OUR

INVENTORY AND CONTACTED A DEALER, BENNETT TRAILER

SALES TO FIND THE FOURTH UNIT.

WE RETURNED THE 3 ACTUATORS WE HAD IN STOCK BY UPS ON 1/24/12
AND OUR DEALER RETURNED THE ACTUATOR HE HAD RECEIVED FROM
US AND REPLACED IT WITH A NEW UNIT SENT DIRECT FROM DEXTER.

ALL 4 UNITS HAVE BEEN ACCOUNTED FOR AND RETURNED BEFORE
RECEIPT OF THE 1/31/12 RECALL LETTER FROM DEXTER AND THE
RECENT MARCH 14TH LETTER FROM NHTSA.

PLEASE LET ME KNOW IF MORE INFORMATION IS NEEDED.

THANK YOU,

DAVID BREWER

PURCHASING MANAGER
CORNELIUS MANUFACTURING
ELNORA,IN 47529



