From: RMD.ODI (NHTSA

To: Ansley. Alexander (NHTSA)
Subject: FW: Safety Recall 11E-045

Date: Tuesday, June 19, 2012 7:20:12 AM
Attachments: KMBT20020110718134035.pdf

CRV 17715 and 17716 recall on certain serial numbers 7 18 2011.xls

$u

Kelly Schuler

Safety Recall Analyst

Recall Management Division
Office of Defects Investigation
Enforcement

(202) 366-5227

----- Original Message-----

From: Rosemarie Worley [mailto:rworley@coastdist.com]
Sent: Monday, June 18, 2012 4:10 PM

To: RMD.ODI (NHTSA)

Subject: FW: Safety Recall 11E-045

Good afternoon,

This is in response to the letter that was mailed to Coast Dist. Morgan Hill CA in regards to a safety
issue Recall # 11E-045 and the product we had purchased and re-distributed to our dealers.

1) all product that was in Coast warehouses was returned to Sure Power.

2) all product that had been sold to our customers (there is a listed on the attached spread sheet
showing dealers and amounts they received) were contacted by our company and instructed not to use
and to contact Sure Power for disposition.

3) Note that none of our customer are OEM's these were all distributed to Recreational Vehicle dealers.

I hope this is satisfactory for the information your requested. Please advise if you need more
information from us.

Rosemarie A. Worley

Purchasing Agent

The Coast Distribution System, Inc.
Ph. 800-538-7973 ext 2119

Fax: 408 782-1205
rworley@coastdist.com
www.coastdistribution.com

This communication (including any attachments) is the sole property of The Coast Distribution System
Inc and is intended only for the person or entity to which it is addressed and may contain confidential
and/or privileged information. Any retransmission, dissemination, distribution, disclosing, copying, or
using of any of this information by anyone other than the intended recipient(s) is strictly prohibited. If
you received this communication in error, please contact the sender immediately and delete or destroy
the material in its entirety.


mailto:/O=DOT/OU=FIRST ADMINISTRATIVE GROUP/CN=RECIPIENTS/CN=RMD.ODI
mailto:alexander.ansley@dot.gov
mailto:rworley@coastdist.com
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PRODUCY SAFETY RECALL AND STOP SALE NOTICE—Sure Power Battery Separator

Dear Distributor/Customer:

application environment.
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Sure Power, Inc. (Sure Power) has been producing quality, ruggedized power conversion and power management
products for 52 years, with an outstanding record of performance in the challenging non-automotive transportation

Unfortunately, we have had reports of overheating, smoke and on rare occasions, fire, in battery
separators models 1314 and 1315.

. We have been conducting an investigation, including extensive analysis and testing, and though we
have not yet been abie to determine the actual cause of the thermal events we currently believe
that some units may suffer an Internal circuit board capaditor fallure, which could lead to
overheating, smoke and, on rare occasions, fire.

Although we have not received any reports of injuries, this Issue may put our customers at risk of
property damage or injury, and so we have decided to initiate an immediate voluntary recall

of the products. We are conducting this recall in cooperation with the U.S. Consumer Product Safety Commission and
other Interational safety regulatory bodies. The following table below (ists the model numbers and serial number ranges

that are affected by this recall CAffected Products”).
AFected Products

" Model Number Product Serial Number Range

uwﬁ, s 1314 09004545 through 11002845,
1314-B 09004545 through 10008029

. 13148P-D 09004545 through 10008041
CRVE (771, 1315 .09002323 through 11001573 -
: 1315-B 09002323 through 10003084
1315NM 05002323 through 11000060

1318 09000274 through 11000192

1319 09000058 through 11000013
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If you have any of the Affected Products, please immediately stop using, selling and/or distributing it and cail Sure Power

at 1-855-450-3594 or e-mall Sure Power at recall@surepower.com for direction on how to exchange the products for a
2782003599
replacement praoduct (lf available) or a refund. Sure Power replacement products are expected to be available in about 6-

7 weeks. Alternatively, you may return the product to Sure Power by mail, Attention: Recall, 10189 SwW Avery St Tualatin
OR 97062, along with your name, address and telephone number, and spedfy whether you would prefer a refund or

replacement (if available).

)

We request that you notify any customers and end-users who may have purchased the Affected Product from you and

provide them with this important product recall information, We are very dedicated to quality and excellenca In customer
service, and we apolagize for any inconvenience this recall may cause. Please feel free to contact us with any questions

or concerns. We appredate your cooperation.

Very Best Regards,
w, |

mes M Henley
Director, Quallty Assurance

. o@x






DETAIL

		TOTAL:																										109		$6,522

		VEN_LOC		VENDOR		LOCNUM		INV DATE		ORDNUM		CUSTNUM		CUST SHIPTO		CUSTNAME		STATE		SALESMAN		PRODNUM		PRODDESC		TYPE		SALES		SALES$

		76200 1		COOOPER/BUSSMANN/SURE POWER		0200 31		1/7/11		1088657		885758		0		WAYNE'S AUTO SUPPLY		ON		5125		17716		SMART SOLENOID, 1315		I		1		$84.32

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 05		1/10/11		3775159		1010115		0		TRIVAN TRUCK BODY TEXAS, LLC		TX		8133		17716		SMART SOLENOID, 1315		I		1		$59.85

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 01		1/14/11		3776989		1006850		0		ALL TERRAIN CAMPERS INC		CA		9901		17715		SMART SOLENOID, 1314		I		6		$333.42

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 21		1/19/11		3778414		1002092		0		FLEET ACQUISITIONS LLC DBA		FL		9921		17715		SMART SOLENOID, 1314		I		1		$51.45

		76200 1		COOOPER/BUSSMANN/SURE POWER		0200 36		1/21/11		1089663		887371		0		COAST OUTFITTER VAN & RV LTD		BC		5145		17715		SMART SOLENOID, 1314		I		1		$73.99

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 16		2/3/11		3784179		815366		0		WILKINS REC. VEH., INC		NY		8353		17715		SMART SOLENOID, 1314		I		1		$52.40

		76200 1		COOOPER/BUSSMANN/SURE POWER		0200 31		2/4/11		1090698		886680		1		WELLINGTON HIGHLANDS RV INC		ON		5124		17716		SMART SOLENOID, 1315		I		1		$82.59

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 01		2/10/11		3786975		471901		0		MIKE FERGUSON RECREATION		CA		8109		17716		SMART SOLENOID, 1315		I		2		$111.10

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 01		2/10/11		3786975		471901		0		MIKE FERGUSON RECREATION		CA		8109		17715		SMART SOLENOID, 1314		I		1		$52.40

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 02		2/10/11		3786924		1011123		0		IMPERIAL CUSTOM BODY & DIESEL		WA		8036		17716		SMART SOLENOID, 1315		I		1		$55.55

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 01		2/23/11		3792037		1006850		0		ALL TERRAIN CAMPERS INC		CA		9901		17715		SMART SOLENOID, 1314		I		4		$243.44

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 07		3/1/11		3794360		32087		0		ALOHA R.V., INC		NM		8122		17716		SMART SOLENOID, 1315		I		1		$54.99

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 07		3/3/11		3795755		347853		0		INTERNET ORDERS - COLORADO		CO		9907		17716		SMART SOLENOID, 1315		I		1		$85.95

		76200 1		COOOPER/BUSSMANN/SURE POWER		0200 30		3/16/11		1094012		881279		0		CENTRE DE PERFORMANCE DENIS G		QC		5114		17715		SMART SOLENOID, 1314		I		4		$305.71

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 01		3/17/11		3802355		1008153		0		MTECH INC BLACKLINE MFG.		CA		9901		17715		SMART SOLENOID, 1314		I		2		$121.72

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 01		3/18/11		3803032		471901		0		MIKE FERGUSON RECREATION		CA		8109		17716		SMART SOLENOID, 1315		I		2		$111.10

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 01		3/25/11		3806582		671100		1		TAIYO TRADING USA, INC		CA		9901		17715		SMART SOLENOID, 1314		I		1		$56.35

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 15		3/25/11		3806416		188867		0		KEYSTONE COACH WORKS		PA		9915		17715		SMART SOLENOID, 1314		I		1		$56.35

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 21		3/25/11		3806609		1008657		2		FREDERICK J. LAWRENCE		FL		9921		17716		SMART SOLENOID, 1315		I		1		$59.75

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 21		3/25/11		3806620		1008657		2		FREDERICK J. LAWRENCE		FL		9921		17716		SMART SOLENOID, 1315		I		1		$59.75

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 20		3/30/11		3808780		1002190		1		TRADEWINDS DBA: BOATERS PLUS		TN		8401		17715		SMART SOLENOID, 1314		I		1		$51.88

		76200 1		COOOPER/BUSSMANN/SURE POWER		0200 30		3/30/11		1095751		880782		1		THETFORD AUTOS ET V.R.		QC		5113		17716		SMART SOLENOID, 1315		I		1		$86.24

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 01		3/31/11		3809593		13550		1		ACCESORIOS CAMPERS Y AUTOBUSES				9906		17715		SMART SOLENOID, 1314		I		8		$291.76

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 01		3/31/11		3809502		13550		1		ACCESORIOS CAMPERS Y AUTOBUSES				9906		17715		SMART SOLENOID, 1314		I		1		$36.47

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 07		3/31/11		3805449		32087		0		ALOHA R.V., INC		NM		8122		17716		SMART SOLENOID, 1315		I		2		$111.10

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 07		3/31/11		3805449		32087		0		ALOHA R.V., INC		NM		8122		17715		SMART SOLENOID, 1314		I		2		$104.80

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 01		4/14/11		3816968		1006850		0		ALL TERRAIN CAMPERS INC		CA		9901		17715		SMART SOLENOID, 1314		I		2		$121.72

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 01		4/14/11		3816888		633568		0		SKIPPER'S COVE		CA		8799		17716		SMART SOLENOID, 1315		I		2		$119.50

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 02		4/14/11		3817225		1008192		0		BEND EQUIPMENT REPAIR		OR		8038		17716		SMART SOLENOID, 1315		I		1		$59.15

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 02		4/14/11		3817225		1008192		0		BEND EQUIPMENT REPAIR		OR		8038		17715		SMART SOLENOID, 1314		I		1		$55.79

		76200 1		COOOPER/BUSSMANN/SURE POWER		0200 36		4/14/11		1098373		887371		0		COAST OUTFITTER VAN & RV LTD		BC		5145		17715		SMART SOLENOID, 1314		I		2		$156.63

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100		4/18/11		-331029		81466		0		BILL'S R.V. SERVICE		CA		8113		17715		SMART SOLENOID, 1314		I		(5)		($249.50)

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 21		4/18/11		3818577		420701		0		LAZY DAYS R.V. SUPERCENTER		FL		8413		17716		SMART SOLENOID, 1315		I		1		$55.55

		76200 1		COOOPER/BUSSMANN/SURE POWER		0200 30		4/18/11		1098895		881279		0		CENTRE DE PERFORMANCE DENIS G		QC		5114		17715		SMART SOLENOID, 1314		I		4		$300.62

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 04		4/19/11		3819197		808191		7		EL MONTE RENTS, INC.		CA		8122		17715		SMART SOLENOID, 1314		I		3		$157.20

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 20		4/20/11		3820428		1008208		0		MOUNTAIN CAMPER SALES & SVC		NC		8403		17715		SMART SOLENOID, 1314		I		1		$56.35

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 20		4/27/11		3824301		828918		0		YOUNG RV'S		NC		8403		17716		SMART SOLENOID, 1315		I		1		$54.99

		76200 1		COOOPER/BUSSMANN/SURE POWER		0200 35		4/27/11		1100553		888236		1		CS AUTO INC.		AB		5133		17715		SMART SOLENOID, 1314		I		1		$79.11

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 01		4/28/11		3825411		13550		1		ACCESORIOS CAMPERS Y AUTOBUSES				9906		17715		SMART SOLENOID, 1314		I		8		$291.76

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 01		4/28/11		3825051		13550		1		ACCESORIOS CAMPERS Y AUTOBUSES				9906		17715		SMART SOLENOID, 1314		I		2		$72.94

		76200 1		COOOPER/BUSSMANN/SURE POWER		0200 31		4/28/11		1100810		884457		0		OTTAWA CAMPING TRAILERS LTD.,		ON		5125		17715		SMART SOLENOID, 1314		I		1		$78.32

		76200 1		COOOPER/BUSSMANN/SURE POWER		0200 30		5/6/11		1102642		881279		0		CENTRE DE PERFORMANCE DENIS G		QC		5114		17715		SMART SOLENOID, 1314		I		5		$367.03

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 10		5/10/11		3831406		126630		24		CAMPING WORLD, INC		KY		9907		17715		SMART SOLENOID, 1314		I		1		$53.45

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 01		5/16/11		3834394		1006850		0		ALL TERRAIN CAMPERS INC		CA		9901		17715		SMART SOLENOID, 1314		I		1		$62.10

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 21		5/25/11		3840173		1005191		0		FREEDOM RV CENTER		FL		8413		17716		SMART SOLENOID, 1315		I		1		$56.65

		76200 1		COOOPER/BUSSMANN/SURE POWER		0200 36		5/25/11		1107585		887371		0		COAST OUTFITTER VAN & RV LTD		BC		5145		17715		SMART SOLENOID, 1314		I		1		$78.03

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 01		5/27/11		3842145		525200		1		HOLIDAY FLOTELS		CA		8799		17715		SMART SOLENOID, 1314		I		1		$62.10

		76200 1		COOOPER/BUSSMANN/SURE POWER		0200 36		5/31/11		1108918		889459		0		SOUTH THOMPSON MOTORS LTD		BC		5145		17716		SMART SOLENOID, 1315		I		1		$88.93

		76200 1		COOOPER/BUSSMANN/SURE POWER		0200 30		6/1/11		1109737		881279		0		CENTRE DE PERFORMANCE DENIS G		QC		5114		17715		SMART SOLENOID, 1314		I		7		$516.69

		76200 1		COOOPER/BUSSMANN/SURE POWER		0200 36		6/2/11		1109844		887371		0		COAST OUTFITTER VAN & RV LTD		BC		5145		17715		SMART SOLENOID, 1314		I		1		$78.46

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 01		6/3/11		3846045		558958		0		E.T. QUALITY R.V.		CA		8109		17715		SMART SOLENOID, 1314		I		1		$52.92

		76200 1		COOOPER/BUSSMANN/SURE POWER		0200 35		6/3/11		1110236		888236		1		CS AUTO INC.		AB		5133		17715		SMART SOLENOID, 1314		I		1		$78.46

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 16		6/17/11		3854941		506059		3		ZERTECH INC DBA BOAT N RV W/H		TN		8353		17716		SMART SOLENOID, 1315		I		2		$113.30

		76200 1		COOOPER/BUSSMANN/SURE POWER		0200 30		6/17/11		1114414		880782		1		THETFORD AUTOS ET V.R.		QC		5113		17716		SMART SOLENOID, 1315		I		1		$88.53

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 02		6/21/11		3857073		645645		0		SPECIALTY R.V.		OR		8799		17716		SMART SOLENOID, 1315		I		4		$226.60

		76200 1		COOOPER/BUSSMANN/SURE POWER		0200 30		6/23/11		-78897		880782		0		THETFORD AUTOS ET V.R.		QC		5113		17716		SMART SOLENOID, 1315		I		(1)		($84.06)

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 01		6/30/11		3863868		1006850		0		ALL TERRAIN CAMPERS INC		CA		9901		17715		SMART SOLENOID, 1314		I		4		$248.40

		76200 1		COOOPER/BUSSMANN/SURE POWER		0100 16		7/5/11		3864781		782610		0		VALLEY VAN & SPORT UTILITIES		NY		8353		17715		SMART SOLENOID, 1314		I		4		$230.00





TEMPLATE

		TOTAL																										0		$0

		VEN_LOC		VENDOR		LOCNUM		INV DATE		ORDNUM		CUSTNUM		CUST SHIPTO		CUSTNAME		STATE		SALESMAN		PRODNUM		PRODDESC		TYPE		SALES		SALES$






————— Original Message-----

From: don bachman

Sent: Monday, June 18, 2012 12:55 PM
To: Rosemarie Worley

Subject: FW: Recall

Rose, we contacted the dealers and had them contact the vendor directly. As you can see | had inside
sales in both U.S. & Canada make the calls. Don

————— Original Message-----

From: don bachman

Sent: Monday, July 18, 2011 2:10 PM

To: Inside RV Sales (Don Bachman); Inside Marine Sales (Don Bachman)
Cc: Curtis Ray; Daniel Begin

Subject: FW: Recall

You will have to contact your customer on this recall, see attached list. Don

————— Original Message-----

From: Rosemarie Worley

Sent: Monday, July 18, 2011 2:02 PM
To: don bachman; Johanne Lepage
Cc: Sly Lussier

Subject: Recall

Please find attached a recall notice from Sure Power vendor # 76200 regarding stock number 17715 &
17716 there is possibility overheating problem in a certain range of serial numbers.

I have attached the letter from the vendor with all the information needed including the phone number
or e-mail address with instructions of handling.

I have sent the notice to all the warehouses that have inventory on hand to check and return if
necessary.

Also attached is the drill down report from the beginning of the year until today showing all purchases
of these two items either in the US or Canada. | have copied you both as | do not know if Don will
handle both the Canadian dealers as well as the US dealers.

Rosemarie.

Rosemarie A. Worley

Purchasing Agent

The Coast Distribution System, Inc.
Ph. 408 782 6686 ext 2119

Fax: 408 782-1205
rworley@coastdist.com
www.coastdistribution.com

This communication (including any attachments) is the sole property of The Coast Distribution System
Inc and is intended only for the person or entity to which it is addressed and may contain confidential
and/or privileged information. Any retransmission, dissemination, distribution, disclosing, copying, or
using of any of this information by anyone other than the intended recipient(s) is strictly prohibited. If
you received this communication in error, please contact the sender immediately and delete or destroy
the material in its entirety.



