From: Ered Royal

To: RMD.ODI (NHTSA)

Cc: Ansley, Alexander (NHTSA); "Eric Neumiller"; "Corey Russell"; chuck@allbatterysalesandservice.com
Subject: Recall Notice Reponse, ID# EQ12-001

Date: Monday, June 11, 2012 5:04:28 PM

To whom this may concern at NHTSA, this reply is in response to the notice we received. Our
Safety Recall number is 11E-045 and ID number EQ12-001. The recall was for the Sure Power (now
Cooperbussman Industries) separators; part numbers 1314 and 1315.

We are one of Sure Power\Cooper Bussman Ind. distributors. ALL our customers are aftermarket
consumers; generally, customers who have purchased vehicles that they would like to modify or
customers who would like to sell these items in their local area. We have not sold ANY product(s)
to before market vehicle manufacturers.

The one customer we are unsure of is NBC Equipment:

NBC Equipment

Attn: Angie Smith

28130 Groesbeck
Roseville, Michigan 48066
Phone: 800 778-8207
Email: asmith@nbcte.com
www.nbcte.com

They purchased 25 of the 1315 separators. The reason we are unsure is that NBC uses them for
various applications and it is possible that the application COULD be for one of their before market
customers.

Invoice number: 843740
Quantity: 10
Date: 8/20/10

Invoice number: 848493
Quantity: 5
Date: 11/12/2010

Invoice number: 849694
Quantity: 10
Date:12/3/2010

Please let us know if you need additional information or if this letter should suffice, thank you.
Fred Royal

Online Manager
All Battery Sales and Service
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