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June 18, 2013

Mr. Frank S. Borris II

Director, Office of Defects Investigation

Office of Enforcement

National Highway Traffic Safety Administration
1200 New Jersey Avenue, S.E.

Washington, D.C. 20590

RE: NVS-212pco; EA12-005
Dear Mr. Borris:

Chrysler Group LLC (“Chrysler Group”) has received your letter of June 3 requesting a
safety recall of MY 1993-1998 Jeep Grand Cherokee (ZJ), MY 1999-2004 Jeep Grand Cherokee
(WJ) and Model Year 2002-2007 Jeep Liberty (KJ) vehicles (the “Subject Vehicles”) to address
the risk of post-collision fires.

As we have discussed with you and your staff extensively over the past several days,
most of the crashes identified in your recall request letter are high-speed, high-energy collisions.
The performance of the Subject Vehicles in these severe crashes does not suggest that they
contain a defect. Indeed, the resultant damage to the struck vehicles in most of these cases
would not have been prevented by taking any reasonable countermeasure steps with respect to
the vehicles, and would have occurred in vehicles of other makes and models. In Chrysler
Group’s judgment, the Subject Vehicles do not contain a defect related to motor vehicle safety in
either design or performance. Accordingly, by a letter being filed separately today, Chrysler
Group will explain why it is declining your request for a safety recall to address the risks of post-
collision fire in high-speed, high-energy crashes.

However, during the discussions between our staffs, we mutually identified an
opportunity to incrementally improve the performance of certain of the Subject Vehicles in
certain types of low-speed impacts. The purpose of this letter is to confirm Chrysler Group’s
agreement to undertake a voluntary safety recall to offer owners of the Jeep Grand Cherokee (ZJ)
and the Jeep Liberty (KJ) vehicles an upgrade to the rear structure of their vehicles by the
addition of a trailer hitch to better manage the crash forces in such low-speed impacts.

With respect to the Jeep Grand Cherokee (WJ), Chrysler Group will contact owners and
offer to inspect and, if necessary, replace aftermarket trailer hitches to ensure that any sharp
edges or other puncture risks from the aftermarket mounting hardware are removed. As this
latter program involves an effort to address safety risks potentially introduced by third parties,
and not by our own design, this voluntary campaign will be undertaken as a customer satisfaction



notice, and not as a safety recall. Accordingly, information regarding the WJ campaign is not
included in the information below.

Although Chrysler Group does not agree that the risk of fuel leakage in low-speed
impacts constitutes a safety-related defect within the meaning of the federal safety laws, and has
not determined that any such defect exists in the Subject Vehicles, Chrysler Group is willing to
notify its customers of the safety recall for the Jeep Grand Cherokee (ZJ) and the Jeep Liberty
(KJ) in voluntary compliance with the notification procedures contained in Section 577.7 of the
agency’s regulations, and will voluntarily provide six quarterly reports of campaign completion,
consistent with Section 573.7 of the agency’s regulations.

Two draft owner notification letters are enclosed for your review. The information
specified in Part 573 of the agency’s regulations is set forth below:

573.6(c)(1): Manufacturer’s Name, Brand Name

Chrysler Group LLC will undertake this campaign on behalf of the manufacturers,
Chrysler Corporation (ZJ), and DaimlerChrysler Corporation and DaimlerChrysler Company
LLC (KJ). The brand name is Jeep.

573.6(c)(2): Identification of Affected Vehicles

Make Model Model Years Inclusive Dates of
Manufacture

Jeep Grand Cherokee 1993-1998 1993MY Start of
Production — 1998MY
End of Production™®

Jeep Liberty 2002-2007 2002MY Start of
Production — 2007MY
End of Production*

*Exact production dates to be supplied

573.6(c)(2)(iv): Component manufacturer name, address, telephone number, and
country of origin:

N/A

573.6(c)(3): Potentially Affected Vehicle Population

Total population produced was approximately 2,490,000. However, due to the age of the
affected vehicles, we are estimating the population of affected vehicles still in operation
to be approximately 1,560,000 vehicles.

573.6(c)(4): Percentage of Affected Vehicles

100%




573.6(c)(5): Description of Issue

During recent discussions, ODI and Chrysler Group mutually identified an opportunity to
improve incrementally the performance of the Subject Vehicles in certain types of low-
speed impacts. '

573.6(c)(6): Chronology of Principal Events

On June 3, 2013, ODI requested Chrysler Group to conduct a safety recall of certain Jeep
Grand Cherokee and Liberty models to address the risk of post-collision fires, primarily
resulting from high speed collisions.

Following receipt of that letter, ODI staff and Chrysler Group staff engaged in extensive
discussions to understand better the information contained in the recall request letter.
During those discussions, ODI and Chrysler Group staff mutually identified an
opportunity to improve incrementally the performance of the vehicles identified above in
certain types of low-speed impacts.

On June 18, 2013, Chrysler Group advised ODI of its decision to decline the recall
request as it relates to high speed, high energy collisions, but also of the Vehicle
Regulation Committee’s willingness to conduct a voluntary safety recall to offer a
structural improvement to certain of the vehicles, specifically the ZJ and KJ platforms, to
mitigate the risks of fuel leakage in certain low-speed collisions.

573.6(c)(7): Information Used in Determination of a Noncompliance
N/A
573.6(c)(8): Description of Remedy

Chrysler Group will contact a voluntary safety recall on all affected vehicles to include
the following:

Written notification to all owners inviting them to bring in their vehicles for a free
inspection of the rear structure

For any affected vehicle that has no trailer hitch, a Chrysler trailer hitch will be installed
free of charge, provided the condition of the vehicle can support proper installation.

For any affected vehicle that has an aftermarket trailer hitch, the area surrounding the
installation will be inspected for any evidence of sharp edges or other puncture risks. If
any such issues are identified, a Chrysler trailer hitch will be installed free of charge,
provided the condition of the vehicle can support proper installation.

For any affected vehicle that has an original equipment trailer hitch installed, the area
around the installation will be inspected and, if no installation problems are identified,
the vehicle will be released. If the inspection identifies an installation issue, it will be
remedied free of charge.



Chrysler has a longstanding policy and practice of reimbursing owners who
have incurred the cost of repairing a problem that subsequently becomes the
subject of a field action. To ensure consistency, Chrysler, as part of the owner
letter, will request that customers send the original receipt and/or other
adequate proof of payment to the company for confirmation of the expense.

573.6(c)(10): Dealer and Owner Communications

Chrysler Group plans to begin notification of dealers and owners in July 2013. As noted
above, two draft owner notifications are enclosed for your review.

573.6(c)(11): Manufacturer’s Campaign Number
Chrysler has assigned recall number N45 to this action for the 1993-1998 Jeep

Grand Cherokee (ZJ) vehicles. Chrysler has assigned recall number N46 to
this action for the 2002-2007 Jeep Liberty (KJ) vehicles.

Si

atthéw W. Liddane
Vice President

Vehicle Concepts, Integration, Functional Sciences & Reg Affairs
Chrysler Group LLC
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6-18-2013
N45 Interim Letter



75 CHRYSLER

SAFETY RECALL N45/NHTSA 13V-XXX
REAR STRUCTURE REINFORCEMENT

Dear (Name):

This interim notice is sent to you in voluntary accordance with the requirements of the National Traffic
and Motor Vehicle Safety Act.

The National Highway Traffic Safety Administration has made a tentative assessment that certain 1993
through 1998 model year Jeepe Grand Cherokee vehicles contain defects related to motor vehicle
safety. Although the NHTSA assessment is non-final, Chrysler Group has decided to conduct a safety
recall to respond to customer concerns about that assessment.

Theproblemis... Thefuel tank on your vehicle (VIN: XXXXXXXXXXXXXXxXX) has a small chance of
experiencing a fuel leak during certain typesof rear end collisions. Fuel leakage
in the presence of an ignition source can result in an underbody fire.

What your dealer Chrydler intendsto inspect your vehicle and install an OEM trailer hitch where

will do... appropriate, free of charge (partsand labor). The parts required for this program
are currently not available. Chrysler is making all reasonable efforts to obtain the
parts as quickly as possible. Chrysler will contact you again by mail, with a follow-
up notice, when the remedy parts are available.

What you must Once you receive your follow-up notice in the mail, smply contact your Chrysler,
do to ensureyour Jeep or Dodge dealer right away to schedule a service appointment.
safety...

If you need If you have questions or concerns which your dealer is unable to resolve, please
help... contact the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed
on the card apply to you or your vehicle. You may also update this information on the web at
WWW.|eep.com/ownersreq .

If you have aready experienced this condition and have paid to have it repaired, you may be eligible for
reimbursement. Please send your origina receipts and/or other adequate proof of payment to the
following address for reimbursement: Chrysler Customer Assistance, P.O. Box 21-8007, Auburn Hills, Ml
48321-8007, Attention: Reimbursement. Once we receive and verify the required documents,
reimbursement will be sent to you within 60 days.

If your dealer fails or is unable to carry out this program without charge and within a reasonable time, you
may submit a written complaint to the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Ave., SE., Washington, DC 20590, or cal the toll-free Vehicle Safety Hotline at
1-888-327-4236 (TTY 1-800-424-9153), or go to http://www.safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your
attention to this important matter.

Customer Services/ Field Operations
Chrysler Group LLC
Notification Code N45

Note to lessors receiving thisrecall: Federal regulation requires that you forward this recall notice to the lessee within 10 days.
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SAFETY RECALL N46 / NHTSA 13V-XXX
REAR STRUCTURE REINFORCEMENT

Dear (Name):

This interim notice is sent to you in voluntary accordance with the requirements of the Nationa Traffic
and Motor Vehicle Safety Act.

The National Highway Traffic Safety Administration has made a tentative assessment that certain 2002
through 2007 model year Jeepe Liberty vehicles contain defects related to motor vehicle safety.
Although the NHTSA assessment is non-final, Chrysler Group has decided to conduct a safety recall to
respond to customer concerns about that assessment.

Theproblemis... The fuel tank on your vehicle (VIN: XXXXXXxxXxxxxxxxxx) has a small chance of
experiencing a fuel leak during certain types of rear end collisions. Fuel leakage
in the presence of an ignition source can result in an underbody fire.

What your dealer Chrysler intends to inspect your vehicle and install an OEM trailer hitch where

will do... appropriate, free of charge (parts and labor). The parts required for this program
are currently not available. Chrysler is making all reasonable efforts to obtain the
parts as quickly as possible. Chrysler will contact you again by mail, with a follow-
up notice, when the remedy parts are available.

What you must Once you receive your follow-up notice in the mail, simply contact your Chrysler,
dotoensureyour Jeep or Dodge dealer right away to schedule a service appointment.
safety...

If you need If you have questions or concerns which your dealer is unable to resolve, please
help... contact the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed
on the card apply to you or your vehicle. You may also update this information on the web at
WWW.jeep.com/ownersreg .

If you have aready experienced this condition and have paid to have it repaired, you may be eligible for
reimbursement. Please send your origina receipts and/or other adequate proof of payment to the
following address for reimbursement: Chrysler Customer Assistance, P.O. Box 21-8007, Auburn Hills, Ml
48321-8007, Attention: Reimbursement. Once we receive and verify the required documents,
reimbursement will be sent to you within 60 days.

If your dedler fails or is unable to carry out this program without charge and within areasonable time, you
may submit a written complaint to the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Ave., S.E., Washington, DC 20590, or cal the toll-free Vehicle Safety Hotline at
1-888-327-4236 (TTY 1-800-424-9153), or go to http://www.safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your
attention to this important matter.

Customer Services/ Field Operations
Chrysler Group LLC
Notification Code N46

Note to lessors receiving thisrecall: Federal regulation requires that you forward this recall notice to the lessee within 10 days.




