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In addition, for items “c” through “f,” provide a summary description of the alleged problem and causal and contributing 
factors and GM’s assessment of the problem, with a summary of the significant underlying facts and evidence.  For items 
“c through f” identify the parties to the action, as well as the caption, court, docket number, and date on which the 
complaint or other document initiating the action was filed. 
 
ISUZU RESPONSE:  NO COMMENT 

 
3.   Separately, for each item (complaint, report, claim, notice, or matter) within the scope of your response to Request No. 2, 
state the following information: 

 
a.   GM’s file number or other identifier used; 
b.   The category of the item, as identified in Request No. 2 (i.e., consumer complaint, field report, etc.); 
c.   Vehicle owner or fleet name (and fleet contact person), address, and telephone number; 
d.   Vehicle’s VIN; 
e.   Vehicle’s make, model and model year; 
f. Vehicle’s mileage at time of incident; 
g.   Incident date; 
h.   Report or claim date; 
i. Whether a fire and/or thermal event is alleged; 
j. Whether a crash is alleged; 
k.   Whether property damage is alleged; 
l. Number of alleged injuries, if any; 
m. Number of alleged fatalities, if any; 
n.   Whether GM, or a GM dealer, assessed whether a fire and/or thermal event either occurred, or did not occur 

in the subject component; and, 
o.   If GM, or a GM dealer, assessed whether a fire occurred or did not occur, state GM’s assessment and GM’s 

reason for the assessment. 
 

Provide this information in Microsoft Access 2010, or a compatible format, entitled 
“REQUEST NUMBER TWO DATA.” 
 
ISUZU RESPONSE: 
 Please see data file: “Ascender_REQUEST NUMBER TWO DATA.xlsx” 
 

4.   Produce copies of all documents related to each item within the scope of Request No. 2. 
Organize the documents separately by category (i.e., consumer complaints, field reports, etc.), describe the method GM 
used for organizing the documents, and the criteria GM used to determine whether a fire and/or thermal event occurred, 
which includes the definition(s) used to describe these events. 
 
ISUZU RESPONSE: 

 Consumer Complaints: 
 Please see file “Ascender_CATS CASES.pdf” for all customer complaints. 

We performed a text string search of complaints in our CATS (Customer 
Assistance Tracking System).  The electronic search was for series, model year, 
and APEC code (electrical), and manual review. 

   
If customer indicated they experienced a thermal event, fire, saw smoke, 
crashed, property damaged occurred the complaint was marked as alleged.  If 
the CATS report indicated an Isuzu dealer/tech mentioned the same, it was 
marked as assessed.  Otherwise, no Isuzu assessment was made. 

 
Field Reports:   No documents 

We performed a text string search of cases in our Technical Assistance Line 
database.  The electronic search was for the words “melted”, “smoke”, or “fire” 
involving 2006 and 2007 US and UT models.  There were NO cases that 
conformed to our search. 
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Reports, Property Damage Claims, Third Party arbitration, Lawsuits:  No Documents 

In our Legal Department’s files/database, we do not have any death, injury or 
property damage suits or claims making the "alleged defect" as defined by 
NHTSA. Our Legal Department search also revealed NO reports, notices, claims, 
suits or third party arbitrations relating to the Alleged Defect as described in 
NHTSA's paragraph 2.c, d, e and f below (and not simply no suits or claims).  

 
5.   State, by model and model year, a total count for all of the following categories of claims, collectively, that have been 

paid by GM to date, which included the replacement of the subject component in the subject vehicles, regardless of the 
reason for the replacement: warranty claims; extended warranty claims; claims for good will services that were 
provided; field, zone, or similar adjustments and reimbursements; and warranty claims or repairs made in accordance 
with a procedure specified in a technical service bulletin, recall, or customer satisfaction campaign. 

 
Separately, for each such claim, state the following information: 
a.   GM’s claim number; 
b.   Vehicle owner or fleet name (and fleet contact person) and telephone number; 
c.   VIN; 
d.   Repair or replacement date; 
e.   Vehicle mileage at time of repair; 
f. Repairing dealer’s or facility’s name, telephone number, city and state or ZIP code; 
g.   Labor operation number; 
h.   Problem code; 
i. Replacement part number(s) and description(s); 
j. Whether the claim occurred subsequent to a recall repair; 
k.   Concern stated by customer; 
l. Comment, if any, by dealer/technician relating to claim and/or repair or replacement m. Whether GM, or a 
GM dealer, assessed whether a fire and/or thermal event either occurred, or did not occur in the subject component; 
and 
n.   If GM, or a GM dealer, assessed whether a fire occurred or did not occur, state GM’s assessment and GM’s 

reason for the assessment. 
 

Provide this information in Microsoft Access 2010, or a compatible format, entitled 
“WARRANTY DATA.” 
 
ISUZU RESPONSE: 

Isuzu is providing data as a total. 
2006 GMT360 = 111 repairs 
2007 GMT 360 = 47 repairs 
2006 GMT 370 = 50 
 

 Please see data file: “Ascender_WARRANTY DATA.xlsx” 
 

6.   Describe in detail the search criteria used by GM to identify the claims identified in response to Request No. 5, including 
the labor operations, problem codes, part numbers and any other pertinent parameters used.  Provide a list of all labor 
operations, labor operation descriptions, problem codes, and problem code descriptions applicable to the claims provided 
in this response, and or to the alleged defect in the subject vehicles.  Describe the process and or criteria GM used to 
determine whether or not a fire and/or thermal event occurred in connection with the claim, and the definition(s) GM used 
to distinguish a fire from a thermal event.  State, by make and model year, the terms of the new vehicle warranty coverage 
offered by GM on the subject vehicles (i.e., the number of months and mileage for which coverage is provided and the 
vehicle systems that are covered).  Describe any extended warranty coverage option(s) that GM offered for the subject 
vehicles and state by option, model, and model year, the number of vehicles that are covered under each such extended 
warranty. 
 
ISUZU RESPONSE: 

• Search Criteria:  Based on model year, series, and labor operation code 04N2117D. 
• Labor Operation Code: 04N2117D – Switch Module Front Door (Drivers Door 

Module) 
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• Trouble codes:  See Ascender_WARRANTY DATA_Trouble codes.pdf 
• Isuzu warranty system does not retain fire or thermal event information. Therefore, 

no determination is made. 
• Isuzu Ascenders Warranty 

7-Year / 75,000-Mile Powertrain Limited Warranty 
3-Year / 50,000-Mile Basic Limited Warranty 
6-Year / 100,000-Mile Perforation from Corrosion Limited Warranty 

• Extended Warranty Coverage 
Isuzu did not sell any extended warranty plans for the subject vehicles. 

 
 
7.   Produce copies of all service, warranty, and other documents that relate to, or may relate to, the alleged defect in the subject 
vehicles, that GM has issued to any dealers, regional or zone offices, field offices, fleet purchasers, or other entities.  This 
includes, but is not limited to, bulletins, advisories, informational documents, training documents, recall related documents (and 
specifically 12V-406 related documents), or other documents or communications, with the exception of standard shop manuals.  
Also include the latest draft copy of any communication that GM is planning to issue within the next 120 days. 

 

ISUZU RESPONSE: 
Isuzu does not have any documents to post at this time.  Within the next 120 days, 
Isuzu does plan to post a bulletin to our service facilities in regards to 12V-406, but 
no draft is available at this time.  This bulletin would be drafted from GM’s own 
bulletin. 

 
Questions  8. Thru 19. 

 
  ISUZU RESPONSE: 

   For questions [8] thru [19], Isuzu is not able to respond 
 
 
If you have any questions or require additional information, please contact me at 734-582-9262 
or Scott Crafard of my staff at 734-582-9250. 
 
Sincerely, 
 
 
 
Jeffery A. Marsee 
Chief Representative 
Emissions and Safety 
Isuzu Manufacturing Services of America, Inc. 
 
Enclosures 
 
CC:  Murono ISZJ RL3 
 
 




