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2000 through 2003 Ford Taurus and Mercury Sable 
Broken Speed Control Cable Collar Preventing the Throttle from Returning to Idle 

 
OWNER REPORTS   
As the agency is aware, within FCSD's North American Customer Service Operations, there is 
a Customer Relationship Center (CRC) that is responsible for facilitating communication 
between customers, dealerships and Ford Motor Company.  Among other things, the CRC 
handles telephonic, electronic, and written inquiries, suggestions, informational requests, and 
concerns ("contacts") from Ford and Lincoln-Mercury vehicle owners about their vehicles or 
sales and service experience.  The contacts are handled by CRC customer service 
representatives who enter a summary of the customer contact into a database known as 
FMC360, or prior to September 2012, a database known as CuDL (Customer Data Link).   
Records that were entered into the earlier MORS II system were microfilmed.  The records in 
MORS III/CuDL are imaged and stored electronically.  Records that were originated in the 
MORS III/CuDL database have been migrated to the new FMC360 database, as well as 
MORS II records that were contained within the MORS III/CuDL database. 
 
The CRC assigns to each vehicle-related contact report a "symptom code" or category that 
generally characterizes the nature of the customer contact or vehicle concern, as described 
by the owner.  The CRC does not undertake to confirm the accuracy of the description 
provided by the owner; they simply record what is reported.  Therefore, given the complexity 
of the modern motor vehicle, it is Ford's experience that a significant percentage of owner 
contacts do not contain sufficient information to make a technical assessment of the condition 
of the vehicle or the cause of the event reported.  Accordingly, although owner contact reports 
may be useful in identifying potential problems and trends, the records are not the empirical 
equivalent of confirmed incidents and/or dealership's diagnosis.  In the interest of responding 
promptly to this inquiry, Ford has not undertaken to gather the electronic images related to 
these contacts because of the largely duplicative nature of the information contained in the 
images, as well as the time and the burden associated with locating and producing those 
documents.  The pertinent information related to those contacts generally would be included 
in the contact reports obtained from the FMC360 system.  To the extent that those documents 
exist, they are characterized in the comments of MORS III and FMC360 contact reports.  
Upon request, Ford will attempt to locate any specific items that are of interest to the agency.    
 
In September 2012, a new symptom coding system for owner reporting was launched 
concurrent with the transition to the FMC360 database.  This is the same coding system that 
was launched in July 2011 for the CQIS database that contains field reports.  All reports 
migrated from the MORS III/CuDL database in to the FMC360 database have been re-coded 
using the new coding system. 
 
In responding to this information request, Ford electronically searched both CuDL and the 
FMC360 database using the following criteria: 
 
 
Model Year:  2000 through 2003 
 
Subject Vehicle: Ford Taurus and Mercury Sable vehicles manufactured for sale or lease 
in the United States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, 
American Samoa and the Virgin Islands. 
 
Date Parameters: January 1, 1999 through November 28, 2012 (the date of this inquiry)   
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Types of Contacts:  All, including suspended data, canceled contacts and inquiries 

 
FMC360 Case Classifications:   
 

Level 1 Level 2 Level 3 Level 4 
Dealer – Vehicle Concern Legal   

Vehicle Concern Legal   
Feedback Product Negative Vehicle Safety/Quality 

 
FMC360 Symptom Code(s):   
 

Symptom Category 
Symptom 

Code Symptom Description 
Drivers Aides and 
Information 

222XXX Speed Control, All 

Start/Run/Move 443XXX Unintended Movement, All 
Start/Run/Move 4451XX Pedals, Accelerator, All 
Driving Performance 5515XX Idle Quality, Fast, All 
Driving Performance 5518XX Idle Quality, Slow Return, All 
Driving Performance 558XXX Engine Surge, All 

Driving Performance 559XXX Unintended Accel, All 
Stop/Steer/Ride 660328 Stopping, Pedal Feel, Excessive Effort 

       
MORS III Symptom Code(s):   
 

Symptom Category 
Symptom 

Code Symptom Description 
Driveability 610XXX Buck/Jerk, All 
Driveability 612XXX Surge, All 
Driveability 617XXX Slow return to idle, All 
Driveability 618XXX Rolling idle, All 

Driveability 619XXX Fast idle, All 
Driveability 620XXX Engine Speed-Up/Flare, All 
Driveability 624XXX Accelerator Pedal, All 
Chassis 301550 Service Brake, Pedal, High Efforts 

       
MORS III Reason Code(s):    
 

Reason 
Code Description 

07 Legal Contacts 
 

 
LEGAL CONTACTS 
Beginning in early 2008, most consumer complaints and all legal claim processing has been 
centralized in OGC within the Consumer Litigation team.  A transition has occurred such that 
all legal contacts (including those formerly handled by "Litigation Prevention") are coordinated 
through this team. 
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Prior to the transition, there was a Consumer Affairs Department within FCSD that managed 
customer concerns, which could not be resolved by the Customer Relationship Center (CRC).  
Among other things, the Consumer Affairs Department had a section, known as "Litigation 
Prevention," that handled a variety of informal (i.e., non-litigation) claims, such as property 
damage claims or attorney demand claims.   
 
The Litigation Prevention section had been centralized in the Consumer Affairs Department 
since 1995, in Dearborn, Michigan.  Prior to that time, Litigation Prevention personnel 
operated on a regional basis.  For matters that the Litigation Prevention section handled, 
there were typically paper files that reflected the handling, investigation and resolution of 
property damage claims.   
 
The claims, known as "Legal Contacts" are entered into the CuDL database that the CRC 
uses to enter other customer communications.  When a customer contact is designated as a 
Legal Contact, it is so indicated near the top of the contact report.   

 

FIELD REPORTS   
Within FCSD, there is a Vehicle Service & Programs Office that has overall responsibility for 
vehicle service and technical support activities, including the administration of field actions.  
That Office is the primary source within Ford of vehicle concern information originating from 
Ford and Lincoln-Mercury dealerships, field personnel, and other sources.  The information is 
maintained in a database known as the Common Quality Indicator System (CQIS).  The CQIS 
database includes reports compiled from more than 40 Company sources (e.g., Company-
owned vehicle surveys, service technicians, field service and quality engineers, and technical 
hot line reports, etc.) providing what is intended to be a comprehensive concern identification 
resource.  As with MORS contact reports, CQIS reports are assigned a "symptom code" or 
category that generally reflects the nature of the concern.  
 
In responding to this information request, Ford electronically searched CQIS using the 
following criteria: 
 
In July 2011, FCSD launched a new coding system for the CQIS database.  All reports 
maintained in the CQIS database prior to the coding change have been re-coded using the 
new CQIS coding system. 
 
Model Year:  2000 through 2003 
 
Subject Vehicle: Ford Taurus and Mercury Sable vehicles manufactured for sale or lease 
in the United States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, 
American Samoa and the Virgin Islands. 
 
Date Parameters: January 1, 1999 through November 28, 2012 (the date of this inquiry)   
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Symptom Code(s):   
 

Symptom Category 
Symptom 

Code Symptom Description 
Drivers Aides and 
Information 

222XXX Speed Control, All 

Start/Run/Move 443XXX Unintended Movement, All 
Start/Run/Move 4451XX Pedals, Accelerator, All 
Driving Performance 5515XX Idle Quality, Fast, All 

Driving Performance 5518XX Idle Quality, Slow Return, All 
Driving Performance 558XXX Engine Surge, All 
Driving Performance 559XXX Unintended Accel, All 
Stop/Steer/Ride 660328 Stopping, Pedal Feel, Excessive Effort 

 
 
OASIS MESSAGES  
FCSD is responsible for communicating a variety of vehicle and service information, such as 
warranty information for up to the past 360 days, Extended Service Plan part coverage 
information, and technical repair information, to North American Ford and Lincoln-Mercury 
dealers.  This information is communicated primarily through OASIS, which serves as an 
electronic link between Ford Motor Company and the dealers.  OASIS covers all North 
American Ford and Lincoln-Mercury cars and light trucks, and medium and heavy-duty Ford 
trucks, for the ten most current model years.  Technical diagnostic and repair information on 
OASIS is contained in Special Service Messages (SSMs) and Technical Service Bulletin 
(TSBs) titles and brief summaries.  It should be noted that dealers cannot access brief 
summaries.   
 
SSMs and TSB titles are coded in OASIS by model year and vehicle line, and may be coded 
to other specific vehicle attributes (body style, engine code, or vehicle identification number) 
and one or more OASIS Service Code(s).  The dealers with access to OASIS usually search 
for information on the database by entering a VIN and the applicable Service Codes.  SSMs 
and TSB titles that become inactive or superseded continue to be accessible by Ford 
employees, but no longer are accessible by the dealers.  Dealers also are able to determine 
the recalls applicable to a particular vehicle by searching a particular VIN in OASIS.  Recall 
information available on OASIS cannot be searched by Service Codes. 
 
In July 2011, FCSD launched a new coding system for OASIS.  All active SSMs and TSB 
titles have been re-coded using the new OASIS coding system.  All inactive and superceded 
SSMs and TSB titles are still maintained under the old coding system.   
 
In responding to this information request, Ford searched Global OASIS using both the new 
and old OASIS service codes for active, inactive, and superceded TSB titles and SSMs using 
the following search criteria: 
 
Model Year:  2000 through 2003 
 
Subject Vehicle: Ford Taurus and Mercury Sable vehicles manufactured for sale or lease 
in the United States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, 
American Samoa and the Virgin Islands. 
 
Date Parameters: January 1, 1999 through November 28, 2012 (the date of this inquiry)   
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OASIS Service Code(s):   
 

Symptom Category 
Symptom 

Code Symptom Description 
Drivers Aides and 
Information 

222XXX Speed Control, All 

Start/Run/Move 443XXX Unintended Movement, All 
Start/Run/Move 4451XX Pedals, Accelerator, All 
Driving Performance 5515XX Idle Quality, Fast, All 

Driving Performance 5518XX Idle Quality, Slow Return, All 
Driving Performance 558XXX Engine Surge, All 
Driving Performance 559XXX Unintended Accel, All 
Stop/Steer/Ride 660328 Stopping, Pedal Feel, Excessive Effort 
Driveability 610XXX Buck/Jerk, All 

Driveability 612XXX Surge, All 
Driveability 617XXX Slow return to idle, All 
Driveability 618XXX Rolling idle, All 
Driveability 619XXX Fast idle, All 
Driveability 620XXX Engine Speed-Up/Flare, All 

Driveability 624XXX Accelerator Pedal, All 
Chassis 301550 Service Brake, Pedal, High Efforts 

 
OASIS 2 and Global OASIS are not capable of performing electronic word searches, so the 
search results are reviewed manually to determine their applicability to the alleged defect in 
the subject vehicles.   
 
The OASIS database also contains Broadcast Messages.  Typically, these messages are 
directed to all dealerships and either are notifications of new SSMs/TSBs, or announcements 
with non-technical information (for example, "the Dealer Hotline will be closed today").  
Broadcast Messages cannot be searched by OASIS service codes, and can be retrieved only 
while active (approximately 2 to 4 days).  Ford has not undertaken to search for Broadcast 
Messages because Ford expects that any responsive information obtained with such a search 
generally would be non-substantive in nature or duplicative of the information obtained with 
the TSB title and SSM search described above.  
 
INTERNAL SERVICE MESSAGES   
FCSD, as part of its technical support activities, maintains fleet and technical telephone 
"hotlines."  During the early stages of Ford's efforts to identify and resolve potential vehicle 
concerns, hotline personnel may draft Internal Service Messages (ISMs) on CQIS for their 
internal use.  The ISMs are assigned a CQIS "symptom code" or category that generally 
reflects the nature of the concern.  An ISM can form the basis for an oral response over the 
technical hotline to an inquiry from an individual dealer or fleet technician.  The ISMs, 
however, are not made available electronically to fleets and dealers.  Therefore, although 
ISMs are not "issued" to dealers like OASIS messages, Ford is construing this request 
broadly to include ISMs that may be related to the alleged defect in the subject vehicles.  
 
In responding to this information request, Ford searched CQIS for active ISMs using the 
following search criteria: 
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Model Year:  2000 through 2003 
 
Subject Vehicle: Ford Taurus and Mercury Sable vehicles manufactured for sale or lease 
in the United States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, 
American Samoa and the Virgin Islands. 
 
Date Parameters: January 1, 1999 through November 28, 2012 (the date of this inquiry)   
 
CQIS Symptom Code(s):   

 

Symptom Category 
Symptom 

Code Symptom Description 
Drivers Aides and 
Information 

222XXX Speed Control, All 

Start/Run/Move 443XXX Unintended Movement, All 
Start/Run/Move 4451XX Pedals, Accelerator, All 
Driving Performance 5515XX Idle Quality, Fast, All 
Driving Performance 5518XX Idle Quality, Slow Return, All 
Driving Performance 558XXX Engine Surge, All 

Driving Performance 559XXX Unintended Accel, All 
Stop/Steer/Ride 660328 Stopping, Pedal Feel, Excessive Effort 

 
The CQIS database in which the ISMs reside is not capable of performing word searches, so 
the search results were reviewed manually to determine their applicability to the alleged 
defect in the subject vehicles.    
 
FIELD REVIEW COMMITTEE 
Ford's Field Review Committee reviews all potential field service actions, including safety 
recalls and customer satisfaction programs, and recommends appropriate actions to 
corporate management.  A Vehicle Service & Programs representative serves as Secretary to 
the Field Review Committee.  Following approval of a field service action, the Vehicle Service 
& Programs Office prepares and launches the action.  A representative copy of the 
communication to Ford's dealers, fleets, and Regional offices announcing the field service 
action is maintained in the Field Review Committee files. 
 
WARRANTY 
Ford's Analytical Warranty System (AWS) contains warranty claims and vehicle information 
for model years 1991 and forward for North America, and model years 1992 and forward for 
Europe.   
 
Ford performed a search of AWS for potentially responsive reports using the following search 
criteria: 
 
Model Year:  2000 through 2003 
 
Subject Vehicle: Ford Taurus and Mercury Sable vehicles manufactured for sale or lease 
in the United States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, 
American Samoa and the Virgin Islands. 
 
Base Part Number(s):   
9A825 – Speed Control Cable Assembly 
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Customer Concern Code(s):  
 

CCC Description 
A26, V23 Speed control disengagement troubles 
D11, V40 Engine idles too fast 
D36, V52 Engine hesitates/surges when accelerating 
D37, V52 Engine hesitates/surges/runs rough - startups 
D41, V52 Engine hesitates/surges at steady speed 
D52, V44 Accelerator pedal troubles 
H05, V21 Excessive brake pedal effort required 
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Consumer Affairs 

November 20,2001 

 

 


Buckhannon, WV  


RE: 2001 Ford Taurus 

VIN: IFAFP5586S61  


SENT VIA MAIL 

Dear Mr. : 

Thank you for contacting us regarding your 2001 Taurus. We are sorry that the incident 
occurred and we are glad no one was injured. Your insurance carrier normally handles a 
situation such as the one you described. We suggest that you follow the directions of your 
insurance carrier. If they determine that a product defect was the cause of the ac ideot they 
have the right to file a subrogation claim against Ford Motor Company if they wish to 
pursue the matter. 

We appreciate the opportunity to review your request. 

Sincerely, 

Ruth Davis 

Consumer Affairs 


PO Box 6248, MD 3NE-8 , Dearborn, Michigan 48126 USA 

PE12-033 000002LP



Add Action 11/21/01 10:45:41 
==> 

VIN: 1FAFP55S61A  Year: 2001 Model: TAURUS 
Name: MR  
Trmt: Case: 1563433181 
Issue Type: 07 LEGAL Issue Status: C ACKNOWLEDG 
Comm Type: PH PHONE Odometer Reading: 3451 
Dealer: 07452 JENKINS FORD MERCURY Odometer Type: MI 
Symptom Desc: HRN/SPD CNTRL SPEED CONTROL EN Document Number: 
Reason Dese : LEGAL - ACCIDENT / FIRE Legal Issue Type: 
Origin Des e : CONSl~ER AFFAIRS - LITIGATION CAN Court Code: 
Actlon Des e : FINAL CASE DISPOSITION CAN Award Code: 
Comments: DENY ASSISTANCE - INSURANCE SETTLEMENT-------_. 

F1=Help F2=ActionList F5=Add F6=DealerInfo 
F9=PrevComme nts F10=NextComments F11=Menu F12=Return F13=DealerList 
UPDATE SUCCESSFUL LPREL36 
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-------------------------

Add Action 11/21 / 01 10:45:41 
== > 

VIN: 

Name .: 

Trmt: 

Issue Type: 

Comm Type: 

Dealer: 

Symptom De s e: 

Reason Desc: 

Origin Desc : 

Action Dese : 

Comments: 


1FAFP55S61A  Year: 2001 Model: TAURUS 
MR  

Case: 1563433181 
07 LEGAL Issue Status: C ACKNOWLEDG 
PH PHONE Odometer Reading: 3451 
07452 JENKINS FORD MERCURY Odometer Type: MI 
HRN / SPD CNTRL SPEED CONTROL EN Document Number: 
LEGAL - ACCIDENT / FIRE Legal Issue Type: 
CONSUMER AFFAIRS - LITIGATION CAN Court Code: 
FINAL CASE DISPOSITION CAN Award Code: 
DENY ASSISTANCE - INSURANCE SETTLEMENT 

F1=Help F2=ActionList F5=Add F6=DealerInfo 
F9=PrevComments F10=NextComments F11=Menu F12=Return F1 3 =DealerList 
UPDATE SUCCE SSFUL LPREL36 
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~SFCHA..DMA Action Detail 11/21 /01 08:51:54 
== > 
VIN: 1FAFP55S 61A  Year: 2001 Model: TAURUS 
Owner Status : ORIGINAL WSD: 1 1 /2 0/ 00 
Name: IVIR  Hm Ph:  
Trmt: Case: 1563433181 Day Ph:  
Symptom De s e : HRN/SPD CNTRL SPEED CONTROL ENGAGEMENT/INOP 
Reason Desc: LEGAL - ACCIDENT / FIRE 
Dealer: JENKINS FORD MERCURY 
Issue Type: 07 LEGAL Issue Status: o OPEN 
Comm Type: PH PHONE Odometer Reading: 3451 MI 
Analyst: RWILLIAM ROXANNA WILLIAMS Document Number: 
Action Da t e: 11 / 14/01 Action Data: Y Action Time: 1 5 :31:59 EST 
Origin Desc : US CONCERN CASE BASE 
Action Des c : ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS 
Comments: CUSTOMER SAYS: =1 WAS IN AN ACCIDENT ON NOVEMBER 2 =WHEN 

I KICKED IT OUT OF CRUISE CONTROL IT SHIMMYED AND STAYED AT 
THE SAME SPEED =POLICE REPORT FILED / CHECKED AND SAID THE VE 
H CRASHED INTO A TREE AND THE BRAKES WERE NO GOOD, THE VEH S 
LID UP THE STREET AND KNOCKED OVER ANOTHER TREE, I THEN PULL 
ED THE EMERGENCY BRAKE AND THE VEH STOPPED =INSURANCE CLAIM 

F1=Help F2 =AddAction F4=PrevAction F5=NextAction F6=ActionDa t a 
F9=PrevComme nts F10=NextComments F11=Menu F12=Return F13=ESP 
MORE COMMENTS AVAILABLE LPREL36 
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BFCHADMA Action Detail 11 / 21/01 08:52:14 
==> 
VIN: 1FAFP55S61  Year: 2001 Model: TAURUS 
Owner Statu s : ORIGINAL WSD: 11 / 20 / 00 
Name: MR  Hm Ph:  
Trmt: Case: 1563433181 Day Ph:  
Symptom De s e : HRN/ SPD CNTRL SPEED CONTROL ENGAGEMENT / INOP 
Reason Des c ; LEGAL - ACCIDENT / FIRE 
Dealer: JENKINS FORD MERCURY 
Issue Type: 07 LEGAL Issue Status: o OPEN 
Comm Type : PH PHONE Odometer Reading : 3451 MI 
Analyst: RWILLIAM ROXANNA WILLIAMS Document Number: 
Action Date: 11/14/01 Action Data: Y Action Time: 1 5 :31:59 EST 
Origin Des e : US CONCERN CASE BASE 
Action Des c : ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS 
Comments: ED THE EMERGENCY BRAKE AND THE VEH STOPPED =INSURANCE CLAIM 

FILED =INSURANCE MAY NOT REPAIR IT MAY BE WRITTEN OFF =DA 
MAGE $6720.43 OF THE VEHICLE =BUCKHANNON,WEST VIRGI NI A =TH 
E VEHICLE IS AT JENKINS BODY SHOP FORD PER CUSTOMER, DEALER 

SAYS: NONE CAC ADVISED: - I WILL FORWARD THIS I NFORMATI 
ON TO OUR CONSUMER AFFAIRS GROUP . SOMEBODY FROM CONSUMER AF 

F1=Help F2=AddAction F4=PrevAction F5=NextAction F6=ActionDa t a 
F9=Pr evComments F10=NextComments F11=Menu F12=Return F13=ESP 
MORE COMMENTS AVAILABLE LPREL36 
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Sent Via U S Mail 

November 13,2003 

 
 

Vienna, GA  

RE: 2003 Sable 
VIN: IMEFM55S93A  

Dear Ms. : 

Thank you for contacting Ford Motor Company regarding your vehicle concern. 

Your concern has been thoroughly reviewed by a Ford Motor Company Field Service Engineer 
at Brannen Motor Company. We have been informed that after carefully inspecting your 
vehicle, he was not able to verify any manufacturers defects with your vehicle. 


We suggest that you follow the direction of your insurance carrier. If they determine that there is 

manufacturer liability, they have the right to file a subrogation claim against Ford Motor 

Company if it chooses to pursue this matter. 


Thank you for the opportunity to review this concern. 

Respectfully yours, 

Celeste M. Jackson 
Consumer Affairs 
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- - - - - -

____ _ .... ... _ ... _ ... .&....I' _ .. _ £...J ........ u." 
 rage 1 U1 Lt 

All Action Details for Issue 

VIN: 1MEFM55S93A  Year: 2003 
Name:  Owner Status: Original 
Symptom Desc: SURGE ACCELERATION ALL ENGINE TEMP 
Reason Cesc: LEGAL - ACCIDENT1FIRE 
Issue Type: 07 LEGAL Issue Status: CLOSED 

Action: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS 
Dealer: 11610 ALBANY L1NC-MERC CO INC 
Odometer: 1 MI Comm Type: PHONE 
Analyst Name: TULLY FRASER Analyst: TFRASER 
Action Date: 10/22/2003 Action Time: 11 ,12,15.480 

Prin t 

Model : SABLE Case: 404062953 
WSC: 2003-03·13 
Primary Phone:  
Secondary Phone:  

Origin Cesc: US CONCERN CASE BASE 

Action Data: Yes 

Comments CUSTOMER SAYS: =ON FRIDAY OCT 10 2003 GOT IN VEH AND WENT TO GROCERY STORE AND VEH JUST TOOK OFF ON ME, THE GAS PEDAL 
GOT STUCK AND IT TOOK OFF, POLICE CAME AND FILLED OUT REPORT AND SHE LEFT THE VEH AND GOT HER MEDICATION, AND WHEN I GOT BACK I 
GOT BACK IN VEH AND THE POLICE OFFICER TOLD ME TOI DROVE SLOW AND WHEN I GOT HOME IT TOOK OFF AGAIN AND TOOK OFF THE SIDE OF THE 
HOUSE, =VEH AT ALBANY LM DLR =CUST ALLEGING FORD RESPONSIBLE FOR ACCIDENTS =2 POLICE REPORTS FILED ONE FOR HOUSE, AND ACCIDENT 
=FILED IN VIENNA GEORGIA =NOBODY GOT HURT =CUST CANNOT FIND THE NUMBER OF POLICE REPORTS PER CUSTOMER, DEALER SAYS: ALBANY 
LINCOLN - MERCURY CO INC 632 WEST BROAD AVENUE ALBANY, GA 31701 TEL: (229) 432-7464 CAC ADVISED: -I WILL FORWARD THIS INFORMATION TO 
OUR CONSUMER AFFAIRS GROUP, SOMEBODY FROM CONSUMER AFFAIRS WILL CONTACT YOU IN 2 BUSINESS DAYS, PLEASE NOTIFY YOUR INSURANCE 
CARRIER AND REPORT THIS INCIDENT, = INFERENCE CASE 10: 5349 

Data Element Name Data Value 

FIREIACCIDENT A 

Action : MAKE OUTBOUND CALL TO CUSTOMER 
Dealer: 11610 ALBANY L1NC-MERC CO INC Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION 
Odometer: 7810 MI Comm Type: PHONE 
Analyst Name: JACKSON,CELESTE (C,) Analyst: CJACKS84 
Action Date: 10/23/2003 Action Time: 11,24,33.102 Action Data: Yes 

Comments LPA COMMENTS: SPOKE WITH CUSTOMER WILL ENTER COMMENTS, 

Data Element Name Data Value 

CONTACT PERSON PEARL HARRIS 

... :15.480&ISSUE UPDATE ID C=CJACKS84&USER ID C=CJACKS84&STATUS STATUS C=C%20&ISSUE ODOMTRl1113/2003 PE12-033 000009LP



ra~c; L- Vi '"t 

Action: INFORMATIONAL CALUFAX WITH CUSTOMER 
Dealer: 11610 ALBANY LlNC-MERC CO INC Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION 
Odometer: 7810 MI Comm Type: PHONE 
Analyst Name: JACKSON,CELESTE (C .) Analyst: CJACKS84 
Action Date: 10/24/2003 Action Time: 09.04.33.318 Action Data: No 

Comments LPA COMMENTS: CUSTOMER ALLEGES WH ILE SHE WAS TURNING INTO THE GROCERY STORE HER VEHICLE TOOK OFF AND SHE IMPACTED A 
PARKED VEHICLE. STATES THAT THE POLICE OFFICER CHECKED HER VEHICLE AND ADVISED HER TO DRIVE SLOWLY HOME. STATES THAT HER SISTER 
CAME AND MET HER AT THE GROCERY STORE AND RODE HOME WITH HER ALLEGES WHEN SHE GOT HOME AND TURNED ONTO ST. CHARLES THE 
VEHICLE AGAIN TOOK OFF, JUMPED THE CURB AND SHE TURNED TO MISS HER LIVING ROOM, BUT STILL IMPACTED A CORNER OF HER HOME. ALLEGES 
THAT A CHUNK IS MISSING. STATES THAT THERE WERE NO INJURIES. STATES THAT SHE IS AFRAID TO DRIVE THE VEHICLE AND DOES NOT WANT IT. 

Action: REQUEST FOR VEHICLE INSPECTION - OTHER 
Dealer: 11610 ALBANY LlNC-MERC CO INC Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION 
Odometer: 7810 MI Comm Type: PHONE 
Analyst Name: JACKSON,CELESTE (C .) Analyst: CJACKS84 
Action Date: 10/24/2003 Action Time: 09.05.34.828 Action Data: No 

Comments LPA COMMENTS: FQE WILL GO OUT TO INSPECT THE VEHICLE. ADVISED CUSTOMER AND DEALER BODY SHOP MGR ROBERT. 

Action: REASSIGN CUSTOMER INFO 
Dealer: 11610 ALBANY LlNC-MERC CO INC Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION 
Odometer: 7810 MI Comm Type: PHONE 
Analyst Name: JACKSON,CELESTE (C.) Analyst: CJACKS84 
Action Date: 10/24/2003 Action Time: 09.09.20.374 Action Data: No 

Comments LPA COMMENTS: VEHICLE IS AT BRANNEN MOTOR COMPANY NOT ALBANY L-M. 

Action: TRANSFER ISSUE 
Dealer: 00397 BRANNEN MOTOR COMPANY Origin Desc: CONSUMER AFFAIRS ­ LITIGATION PREVENTION 
Odometer: 7810 MI Comm Type: PHONE 
Analyst Name: JACKSON,CELESTE (C .) Analyst: CJACKS84 
Action Date: 10/24/2003 Action Time: 09 .09.54.708 Action Data: No 

Comments LPA COMMENTS: VEHICLE IS AT BRANNEN MOTOR COMPANY NOT ALBANY L-M . 

... :15.480&ISSUE_UPDATE_ID_C=CJACKS84&USER_ID_C=CJACKS84&STATUS_STATUS_C=C%20&ISSUE_ODOMT 11113/2003 
PE12-033 000010LP



- - - -

Action: MAKE OUTBOUND CALL TO CUSTOMER 
Dealer: 00397 BRANNEN MOTOR COMPANY 
Odometer: 7810 MI 
Analyst Name: JACKSON,CELESTE (C,) 
Action Date: 10/24/2003 

Comments , 

Data Element Name 

CONTACT PERSON 

Action: REQUEST FOR VEHICLE INSPECTION - OTHER 
Dealer: 00397 BRANNEN MOTOR COMPANY 
Odometer: 7810 MI Comm Type: PHONE 
Analyst Name: JACKSON,CELESTE (C,) Analyst: CJACKS84 
Action Date: 10/24/2003 Action Time: 09.11.38,199 

Comments, 

Comm Type: PHONE 
Analyst: CJACKS84 
Action Time: 09.10,55,335 

Action: INFORMATIONAL CALUFAX WITH CUSTOMER 
Dealer: 00397 BRANNEN MOTOR COMPANY 
Odometer: 7810 MI Comm Type: PHONE 
Analyst Name: JACKSON,CELESTE (C ,) Analyst: CJACKS84 
Action Date: 11/03/2003 Action Time: 12,07,04.271 

I'll!;;\;; J 

Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION 


Action Data: Yes 


Data Value 

Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION 


Action Data: No 


Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION 

Action Data: No 

Comments LPA COMMENTS: LPA ADVISED CUSTOMER THAT INSPECTION HAS BEEN SCHEDULED AND I WILL CONTACT HER WHEN INSPECTION REPORT 
IS RECEIVED. 

Action: RECEIVE VEHICLE INSPECTION BACK 
Dealer: 00397 BRANNEN MOTOR COMPANY Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION 
Odometer: 7810 MI Comm Type: PHONE 
Analyst Name: JACKSON ,CELESTE (C ,) Analyst: CJACKS84 
Action Date: 11/10/2003 Action Time: 15.49,25 ,545 Action Data: Yes 

Comments LPA COMMENTS: DAMAGE WAS FOUND ON LEFT FENDER BETWEEN WHEEL WELL AND BUMPER AND RIGHT CORNER OF BUMPER WAS 
DAMAGED, CRUISE CONTROL AND THROTTLE CABLES OPERATED AS DESIGNED, ACCELERATOR PEDAL WORKED FINE AND THROTTLE BODY WORKED 
FREELY, THROTTLE BODY RETURN SPRINGS WERE IN PLACE AND WORKED, VEHICLE WAS TEST DRIVEN AND VEHICLE OPERATED AS DESIGNED, NO 
DEFECT FOUND, 

VI '"t 

... :15.480&ISSUE UPDATE ID C=CJACKS84&USER ID C=CJACKS84&STATUS STATUS C=C%20&ISSUE ODOMT 11113/2003 
PE12-033 000011LP



- - - - - -

Data Element Name Data Value 

FSE NO 
DEALER NO 

Action: DENY ASSI STANCE - NO FORD PRODUCT DEFECT FOUND 
Dealer: 00397 BRANNEN MOTOR COMPANY Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION 
Odometer: 7810 MI Comm Type: PHONE 
Analyst Name: JACKSON,CELESTE (C .) Analyst: CJACKS84 
Action Date: 11/10/2003 Action Time: 15.57.14.497 Action Data: No 

Comments LPA COMMENTS: ADVISED CUSTOMER AND EXPLAINED SUBROGATION. CUSTOMER EXPRESSED DISSATISFACTION WITH RESPONSE. 

rage'+ 01 't 

... :15.480&ISSUE UPDATE ID C=CJACKS84&USER ID C=CJACKS84&STATUS STATUS C=C%20&ISSUE ODOMT 11113/2003 
PE12-033 000012LP
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OCT 23 213133 15: 19 

I' 
I I.' 

: , 	 I 
", 	 , 

I 1 

I 	 I 
I I, . . 

FACSIMILE MBSSAG~ , 

DATE: _'~/--=-...Q_.=.-23=---_0C!_ 
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c 
,FOWS52705 

BRANNEN' MOTOR COMPANY ~ 
1-75 & Hwy 230, Exit 122 

P.O. Box 7468 1-lie)ij.11 ~ UNADILLA, GA 31091 
oI~ Ph 478627-3221 Fax 478 627·9550 

CUBi"fOtJ.EF!. NO. AO\t1$OA IN" OICE OI<!E """OIO~ NO.11974 FOWS5270510/23/03 
':OLOPLICENSE NC. S1OC~ NO. 

7,810 / 
OElMA'I' II!.ILES0!;1.1\.f:1lV ".rt  


 
 SE:":' Io'/O ~leq NO. O"ObllO'TION OJITE
VI ENNA, GA  1 M E 5 s 9 3 A     

R. O. ClATEF T. F. . "'0. ~. O. NO. 

10/23/03 
I AE~IOENCE r"iONE 8V6IN€S~ PiotONE COMMF"l': 

LABOR & PARTS···· · · ············ · ················· · ································· 
J# 1 S2C'JI ", ' BOOYWORK ·. ' .HOSRS: 1.9.10 TECH(ST:18S -·: .'989.57 

REPAIR BODY DAMAGE 
PARTS· ... .. QTY· ..F . NUMBER .. · -.... -.... . ·DESCRIPTION· . . .... ·U/COST .. E/COST· .U/PRlCE
JOB 1 1 2F4Z-1709S7-CA CVR·FRT BMPR 212.01 212.01 296 .81 296 .81 

JOB 1 1 YF4Z-15A449·AA KIT - BOY SD R 19.15 19 .15 26.81 26.81 

JOB 1 1 IF4Z·1300B·BB HD/LP ASY·LH 166 .55 166 .55 233 .17 233 . 17 

JOB 1 1 YF4Z-16006·BA PNL-FNDR OTR L 132 .97 132.97 186.16 186.16 

JOB 1 1 F6RZ-16098·KA PLATE - FRT FE 2.57 2.57 3.60 3.60 

JOB 1 1 1FlZ·8AZ84·AA SUPT AS'f-RAD U 100.39 100.39 140 .55 140 . 55 

JOS 1 1 e'BDZ-3079·AB ARM & BSHG PoSY 66.99 66.99 93.79 93 .79 


I JOB 1 1 OSP STRIPES 15.00 15 .00 21.00 21 .00 

JOB 1 1 2F4Z·5420938·BBA MLDG ASY DR 01 22 .69 22.69 31 .77 31 .77 

JOB 1 1 P·M PAINT & MAT. 16B.30 168.30 235.62 235.62 


JOB # 1 COST TOTAL 906.62 
JOB # 1 TOTAL PARTS 1269 .28 

JOB # J. TOTAL LABOR & PARTS 2258 .85 


COMMENTS· . -..... ... . . . ... . - . -...... . ....... . -. . ---.. .. .. .. . -. . -..... - . . ---... ... . --. 

DELETED OPERATIO (S)· ··_··_···· -_ ... ---. _. . ...... _.. _. _... -. ,. _.... _.. . ... . . . ... . . _. 

96CVZ WRECKER SERVICE 


RIO TAl( 0.00 

RIO TOTALS 2258.85 


WARRANTY CLAIM DETA IL TOTALS··························· · ···· · ·· · · · · ···· ·· ··· · ······· .. · . .... ... . 


CLAI M#. . . . . . . .. TOTAL . . . . 

052705·01 2228 .10 

CLAIM TOTA LS 2228.10 

APPROVED BY S GNATURE 

OCS AUO IT 51.!P . . • ••• • ••• • •• ••••.•••••.•••••.••••••• •• ..••••• .• •..•••.•••..••.•..••.•.•••.•• • •.• 

Des DATA FILE : FDLMWF.562 


RO NUMBER : 052705 REPAIR NUMBER: 01 REPAIR TYPE: 1 
CAUSAL PART FOUND FLAG: N 

VIN : IMEFM55S93A6110S1 
REPAIR DATE : 10 /23/2003

DISTANCE: 7810 LICENSE STATE: GA 
DISTANCE INDICATOR : M DRIVER COMPANY NAME: 

DRIVER NAME/CARD 10#: 
SERVICE WRITER ro: 5725 VEH LICENSE: 

DISCOUNT PCT: 


PROGRAM CODE: 
 CUSTOMER PARTICIPATION: .00CUSTOMER CONCERN CODE : A99 DEALER PARTICIPATION: .00CON DI TION/DEFECT CODE: 82 

PACE 1 OF J ACCOUNTING COfY"(·W [CONTINUED ON NEXT PAGE] 02:57pm 

OCT 23 2003 15 :20 PRGE.02 

PE12-033 000014LP
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11974 
AeVISOA 

F. T. E. ~.'Q

FOWS52705 "T 

BRANNEN MOTOR COMPA'NY :! 
C 

I·75 & Hwy 230, Exit 122 
P.O. Box 7461,- >1 '1IIiel;JIll ~ UNADILLA, GA 31091

CHEVR[]LET tnPh 478 627-3221 Fax 478 627-9550 

CU!<TOMoR NO. L~VO lce NO. 

Fows5270S 
lICFN~1? NO, 

  
 




VIENNA, GA  
 5 s 9 3  

. p. O. Nt). o 0. C"l"E 

10/23/ 03 

TN3 NO. !"JvCu:.E. C"""E 

10/23/03 
COI.O::l 

7,810 / 

aU3lNS38 PHO~F: 

APPROVAL CODE 1: 

APPROVAL CODE 2: 


LINE PART NUMBER CAUSAL DClUDE CORE 
NO. PRE FIX BASE/FINIS SUFFIX OT!' PRICE PART ~RKUP AMOUNT INV NO. 

001 2F'4Z 170957 CA 1. 00 212.01 .00 


EXT. PART .AMT WITH MARKUP: 296.81 

002 VF4Z 15M49 AA 1. 00 19.15 .00 


EXT. PART AMT WITH MARKUP: 26.81 

003 IF4Z 13008 8B 1.00 166.55 .00 


EXT. PART AMT WITH MARKUP: 233.17 

004 YF4Z 16006 BA 1.00 132.97 .00 


EXT. PART AMT wrrn MARKUP: 186.16 
005 F6RZ 1609B KA 1. 00 2.57 .00 

EXT. PART AMT WITH MARKUP: 3.60 

LINE PART NUMBER CAUSAL EXCLUDE CORE 
NO. PRE FIX BASE/FINIS SUFFIX QTY PRICE PART MARK.UP AMOUNT rNV NO. 
006 lFlZ 8A284 AA 1. 00 100.39 .00 

EXT. PART AMT WITH MARKUP: 140.55 
007 F'80Z 3079 AB 1.00 66.99 .00 


EXT. PART AMI WITH MARKUP: 93.79 

008 OSP 1. DO 15.00 .00 00397 


EXT. PART AMT WITH MARKUP: 21.00 
009 2F4Z 5420938 BBA 1. 00 22.69 .00 

EXT. PART AMT ~JITH MARKUP: 31. 77 
010 P M 1.00 .00 .00 

[ XT. PART AMT WITH MARKUP: .00 

LI E PART NUMBER CAUSAL EXCLUDE CORE 
NO. PREFIX BASE/FINIS SUFF'J.X QTY PRICE PART MARKUP AMOUNT INV NO. 
011 


EXT. PART AMT WITH MARKUP: 

012 9A758' .00 .00 x .00 

EXT. PART AHT WITH MARKUP: .00 

LlNE LABOR TECH OSl lABOR LABOR 
NO . OPERATION ID HID INV. # HOURS LABOR RATE I.A80R AMOUNT 

001 M1.70957 5725 1.5 51. 81 77.72

002 M 15A449 5725 .0 51.81 .00

003 MT16006 5725 2.0 51.81 103.62

004 MT16098 5725 .1 51.81 5.18

005 MT8A284 5725 3.0 51.81 155.43

006 3078AR 572S .7 51.81 36.27

007 300lA 5725 .4 51.B1 20.72

OOB 3001A1 5725 .8 51. 81 41.45
009 1007D3F 5725 .5 51.81 25.91
010 13Q07CR 5725 .2 51.81 10.36 
INE LABOR TECH OSL LABOR LABOR


NO. OPERATION 10 IND INV. II HOURS LABOR RATE LABOR AHOUNT
OU PI0l 5725 .5 51.81 25 .91012 P45C 5725 3.0 51.81 155.43
013 PI 0e 5725 1.7 51.81 88.08014 8 5725 6.0 51. 81 310.86 

PAGE20F3 ACCOUNTING COPY·1JII [CONTINUED ON NEXT PAGE} 02!l7pm 
~,,,,,,,oO'l' (\ " TlEg;l~~~t\lI ~~~~'n~ '~!:~i 
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FOWS52705 
BRANNEN MOTOR COMPANY 

CJ 1-75 & Hwy 230, Exit 122 
P.O. Box 746 

UNADILLA, GA 31091~ Ph 478 627 ..3221 Fax 478 627-9550 

CVSTO~'ER NC. AO-.nSOR TAG NO. INVOICro NO.INVOICE ""~11974 DANNY Fows52705~10/23/03 
l.lce~·J!';e NO. 9TOCI<NO.COLO" 

7,810 / 
ORIllER'>' Ml'E OElIVERY "'lEG 


  

POOo.lcnON o.~SEW"lG OF"Al.f.ANC.

VIENNA, GA  1 M E 5 5 9 3 A    
~ r (;. No. F", O, I\IO. A. D. OATE 

10/23/03 
"EeIOENOE PffONE BUSINESS PHONE COMU~NTS 

LINE . , ........... MISCELLANEOUS EXPENSE ............ . 

NO. CODE DAYS HOURS INVOICE # AMOUNT 
01 TOW 000 .0 137.50 


CUSTOMER COMMENTS 

DAMAGE DONE DUE TO ACCEL, STICKING 


TEC H/OUR WRITER COMMENTS 

REPAIR BODY DAMAGE AND PAI,NT DAMAGED PANELS.··········8 TIME IS OPERATIONS NOT l 
ISTED·BLEND PAJNTED PANEL TO JOINING PANELS.FLEX ADDITIVE.TINT COLOR.CLEAR COAT 
REMOVE AND INSTALL DOOR HANLE .MIRROR AND DOOR ML~S.EDGE FENDER AIM LAMPS AND MA 
SK FOR OVERSPRAY 


DIAGNOSTIC COOES(Y/N)? N 


TOTAL PARTS: 1.033.66 

PARTIAL PARTS INDICATORa *** 

TOTAL LABOR: 1.056.94 
PARTIAL LABOR INDICATOR~ 

TOTAL MIse EXPENSES: 137.50 
CUSTOMER PARTICIPATION: .00 

DEALER PARTICIPATION: .00 
TOTAL REPAIR: 2.228.10 

PARTIAL REPAIR INDICATORa *** 
PARTIAL REPAIR MESSAGE= COMPONENTS OF THIS REPAIR ARE UNPRICED 

............ ..... . ...... .. ............ __ ._------_ .... . -- ........ ------._--.-_ .. -------- . ----------- . . . _--­

PAGE30F 3 SERVICE "!I.E COPY·W ( F.NO OF INVOICE ) 0257pm 

OCT 23 2003 15:20 PAGE . 04 
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PDA WARNER ROEINS PAGE 01 

, . 
I 

I D.., 10/11/03 ~I:tO Nt 
I e.ttmMa JO: 3100064 

EItIlNta Vetl&on: 1I $upplement I 1 (F) 1011 1'/03 05:28 ;: 1IPof'I,. ID: CUf;'1t)MIZ1!D 

. I . 

PROPERTY DAMA~E APPRAISERS 
PO BOX ;US] WAA,Nr;R ROBINS, GA 31099-2l8~ 

. (478) D56·7403 · . 
Fax: (478) 95&-7401J 

I I 
Dimig. MMUld By: eo DtWUSO "Pp!'8llld !Or: SU! ~ 

Supp'.",.,.ted p';'1 ED DfAAlGO 

flUS IS NOT AN AO'l'HORIZA'rION ro!\ REI?AIR. ALL COSTS OF REPAIRS A.at 
THE SC)J..E RESPONSIBILI'l'Y OF THE VEHICLE OWN'ER, WHO t1LTIMAl'El>Y MUST 
AUTHORIZE ALL REPAIRS. NO ' SOPPL!KENTS IILL BE HONORED ,WITHOUT 
PU OR INspeCTIoN BY PDA. · ., . . 
~ * .* •••••••• **~* •••*.*.**~***.*t.*~.*.~ ••• ~** ••• **.**.~.*.*.*** • • 
PRoPtRTY DAMAGE APPRAISERS SPECIFUS THAT .ALL REPAIRS ~D/bR PART 
REPLACeMENTS LISXED B~ MADE IN STRICT AccqRDANCE WITH : 
wUroFACTUP.ERS sPtclf"ICATlON9 _ , ' 
.~ . *..***~* ••••**.*.**.*.*•••••••• *••••*••*.**~ •• *.*.*~**~**** • •• 
rAILORE TO PRESENT l'H,IS ESTIMATE TO YOUR REPAIR FACILIty MAY 
RESULT IN ADDITIONAl. COST TO YOU. 

r 

I 

I 


I 

Conclttllm Code: 
0etI or Loal 
CDm.~ o.r.: 

DeduCtible: 
Rle ~umb8r: 

aelm Number: 

Good 
10110/03 
10/1.5/03 
0.00 
3l~ 
1127084 

Typ. of 1...qcI: . CoI''''on 

lnlUrtd: 
AddIWDI 

'hI.phO"tI: 

 
     VlfNNA.. GA  

Horne Phone:  

i 

Mlb;hel'~: 91262& 

o.utpdon : 
BocIv Styjel 

V1N: 
",lIe.ge : 

OE/-VALl': 
Color: 

OptIona: 

VehlCte ~uCOon 0••1 10/022DDl Mert:llry SebM LS Premh.ll1l 
4&DSed 
lMe~S589lA6  
7,810 

Driv. Trliin: . 3.0l. If\l 6 c:y! 24 v.",. 4A 
Uc:en~:  GA 

A 
BROWN 
Al1JM/AU.DV WHERS, AlA CONDfTIONING, POwa s-rEfRJNG, POW!A ltRAICES. POW!R WINDOWS; 
POWER OOOR l.OOCS, nLT STaJUNQ WHEBL, CWJSI!! COHTRQ4 afC'TRtC DfFOGGER 
AH-Fl"t STeREO CASSmlI, PO\WR SUN"OOF, AVTtlMAllC TMHSHlSS1ON, CO PlAYER (MUm) 
!lOWER OIUVER. S!AT, PASSENGER-FRONT AlR BAG. POWeR RlMOTe M1MOR, V6 eNGINE 
"'OOOR, OfUVfR-FROHT AIR BAG .. I ' · 

. I 

Un. Entry Labor 
~~!lf!.... 
1 202510 BOY 
2 AUTO Rff 

_2e!~~~~n____~~ 
IlEMOVEJ~LAC! 
REF1NJSH 

Une leem 
~o._~~~e~~n~~~__________________ 
FRT BUMPfIt rovER. 
FRT BUMPeR CX'JVER 

2F4Z 17D!l57 Cl 

DoMer 
Amount 

353.35 

Labor 
~ 
1.7' 

:J . 
... . 
~ 

fi 

200022 
200055 
AtlTO 
200M0 

80V 
BOY 
!!lOy 
A8 

~~ 
1tEM00000RfJJL.ACE 
OffCIC/ADJUST 
BlbiD · 

L PRT BUMPER RfR.EC'TOR 
l fRT COMBINATION t.Al'!P ASSY 
tf!AOlAMPS I 

HOOP DUTSIDe 

YF4Z lSA449 AA 
lF4Z 130011 Be 

C ;1.1 
3UJ2 INC 

2n.84 JNC 
D.4 

7 
8 

200205 
AUTo I 

BOY 
IU!F 

REMOVf/Rm.Aa 
REflNJSH 

l FENDeR PANEl 
L fE'NDfR OUTSIDE 'I"Fo4Z 115006 8A 

C; 1.1 
221.62 2.3' 

C 2.0 
15TlMAT'Ei RECALL NUMM'R: 10/1710305:21:S3 3100064 

Mlttttall c.ta vertioo: 
UItraMatlll V~on! 

OC',"-OJ~
4.8.012 

VltreM.. IS • Tt~d8llMlrk at M~"I IncemlltlOnel 
CoPYf'ght (C) 19M ­ 2002 MltdMI Intlmatlon.1 

,t,J1 Rigttts RelJlel'Ved 

PAGE . 05 OCT 23 2003 15:20 
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'1 /17/2603, 06: 28 

~r " 'Ii ' I ' 	 DatIl! lO/17/fIJ QlllJO AM:,j , ,
." ~matlI JD~ 3J.00064 

eatt~ v.t'IIon: 1 
·tUPf'l~1 ~~! OS:21!!) AM 

PnlfIlalO; 
R81NJStt L fBlDa EDGE , CO,S 
~RI!P\ACE L. Pl!NDfR ADti!SM NAMI!PLA~ I JV.l: laoga KA ... 14 0.1 

200226 BOY ~R!Pt.A.OE GRJl..L! OPfNJNG RElNfORaHENT lFlZ BA2.84 AA 111,32 ].3. 
2C3951 MOt MMOVfIREPlACE L L.VWR FRT SlISP c::oNTROI. ARM ~SY -M RlDZ 3019 .AD 111.65 o.~ .. 

13 9'U2I BOY tu!l'AJR MOUNT .. BAlANCE llRE SubMIt l~.OO· o.~ 
14 goosoo .' • AUGN I!'RONf I!ND AlUQrf~ Sub'- 59.99" 0,0­
15 ;ZOO7S'9 ~ ~ND L. Flrr DOOR OUTSIDE C I,D 
1& 202611 M Y REMOVfIINSTAU. l fRT U~ DOOR MOULDINO 0.6. 
17 202li19 BOY P.eI"Ir:JVfJINSTAU. L. FRT O'TR BElT MLDG 	 0.2 " 

f.1I ::V 

I 
18 l0l1T17 BOY REMO~STAU. l fl{T O()()A. MDUtOR INC .. 
151 2D2700 8DY RfMOVf,IR!Pl.AC! ll'RT ~ ADtiESM MOUlDING 37.12 0.2 
20 2008~5 lOY 1'l!M0VEIJNSl'AU. L fill ~HAND~ i 0,6 , 
21 ,900500 BOY. I'tfMOVfIRI!PLACE FlEX AGI!NT 8.fIO· 0.0'" 
22 AUTO REF "DO'L 0fIR ClEAR COAT 2.::! 
23 933003 BDY· AOI;1'LOPR TmTCOl.O~ O.S'" 
2A Dl1018 e/:H - ADO'L Of'!t MASK FOR DVnSPAAV • . 00· O.~· 
.u 933019 i5bv ADD'L QPR TAP£D !nUPe 15.00· O.~ 
2~ AUTO ADO'LCOST PAlN'rIMA11:1UAl.5 237.60 '" 
1:7 AIJ10 ADO'LCOST HAlAJU)OUS WASTE DISPOSAl. 5.00· 

• • Judgement Item 

,. - Labor Note Applies 

C - Included In Clear Coat Calc 


ACId" 
Labor Sub1M' 

~ Rate ~u"t ArncKInt Totit. n, Part Rep\eCllmtlM Summary Ameunt 
10.6 li.OO ;!D.OO 12.00 434.80 "TlhuIDIt Pirtl 	 1,.214.04

9.9 . 38.00 0.00 0,00 316.20 S."'T4IX .. 7.~ 84.98
0.9 	 5S.00 0.00 59.99 108.49 

1,299.02
120.-49 

I 

LabOr SLlMl'Mry 21 .• 
 920."9 

I 
I 

m. AddlUonll o. ­ Amount : IV. AdjuItmenta 	 Amount 
T~*Iu.a 	 237.60 If'tJJUrlne. DerJuc:tlbl. 0.00S.,. Tax 7.00Cl'tb IG.ti3• 0.00Non-Taw..". Cost& 5.00 

,.., AddItIon'l CDtUI 259.23I, 

L TgUJ 1A1JOr! ~20.49u. Total RAplat:ietNnt PIII'tt: 1,29P.02m. 	 Thtal AddtlSonlJ CcIIb: 2!§.23 
GJ1)SI TtItaI : 2,"78.7. 

N. TotII AcUldtmInt.: 0.00 
Net TotIit: 2/.'8.74
leis OJiglnal NIt T~, 2,204l.71 
Net S,,!,pien1enII Amount: 236.03 

$1; ED OfARlSO 2:M.03 

esTIMATE 1U!QU. NUI'98ER: . I 
I 

l"tftaIetl ~t.1 ~n: 
UItraMate V.~on: . I 

OCT 23 2003 15 : 21 
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U~I ...,_., ... _. 

~1O; llOOOM.-metII YeItiOn: 1 

/ 
S41pplement: 1 (F) lO/ l1fGJ 0512811l AM 

PY1IfIIt to I ~IZeD 
1 

,I 

lID'"!<.) fit ~ . . 
1 Nghtrront 0,"* (Pl. 11 Left Front Comer (5). 12 F'f1)nt c..ne.r (51 

Body Sttap: 
AddreA: 

**•••··. ··~ * .·····*~REED RePAIR COSTS···.····*············_··*·· 
IT IS UND~RSTOOD THAT THE BODY SHOE' LIl!ITE;O ABOVE, IF om: IS . 
LISTBD, AGREES TO COHPLET~ AND GUARANTEE ALL RIPA!~ LISTED ABOVE 
FOR TH~ AMOUNT LISTeD ABOVE, UNLESS A DIFFERENT AM9~ IS LISTE~ 
HERE ~ • I; 
BY : . DATE: : 
• ••• w.r• • ' • • i ••••••*.* •••••~*•••••••_••••**.*.**••••••••••••••• ~. 
THIS VEHICLE IS REP~rRABLE ( X) TOTAL 1OS9 ( )

4 DAYS WILL BE NEEOED TO COMPLE1E REPAIRS .
•-.;••~•••••••*.***•••••• * •••* •• * ••••• *•••••••••*•••••••• ***** 
THIS ESTlllATE/APPRAISAL KAY HAVE BEEN REPAIRED BASED UPON 1'HE 
USB OF ONE OR MORE AFTERMARKET CRASH ANDIOR OTHER PARtS SUPPLIED 
8Y A SOURCE OTHER THAN THE: MANUrAC'l'tJRER OF YOUR V&lIICLE. PARTS 
USED I~ r~ REPAIR OF YOUR VEHICL& BY oTHE~ THAN THE ORIGINAL 
MAONFACTUR~R ARE RE~UIP.&D TO B~ AT LEABT ltQOAL IN ,LIKE KIND AND 
QU~Il'Y IN TERMS OF FIT, QUALITY. AND PERP'OmmNCETO THE · 
RZPLACEMEN' fATRS A~LIA8LE FROM THE ORIGINAL MANUrACTUR~. 
WARRANTl &B APPLICABLE TO THESE AFTERMARKET C~H AND/OR OTHER 
PARTS ARE PROVIDED BY TH£ PARTS MANUFACTURER OR DlST~I~OTO~ 
RATHER THAN YOUR OWN HOTOR VEHICLE MAMnFACTORER. . 

I 

I 


i I 

IImMAn AE<:All. HuMBER: 10fl?/Ol M!21:5J :J1D00&4 I 
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Jackson, Celeste (CJ.) 

From: Bersuder, lee (L.C.) 
Sent: Friday, November 07,20032:47 PM 
To: Jackson, Celeste (CJ.) 
Subject: FW: Inspection Req: 2003 Sable - #404062953 

Field Quality Engineering Supervisor 
FCSD-Service Engineering Operations 
Diagnostic Service Center I 
1700 Fairiane Drive - Cube 264 
Allen Park, Mi. 481 01 
313-31-76320; Fax:313-621-4017 
E-Mail: Ibersude@ford.com 

-----Original Message----­
From: 
Sent : 
To: 
Subject: 

Lovelace, Maria (M.E.) 
Friday, November 07, 2003 1 :50 PM 
Bersuder, Lee (L.C.) 
FW: Inspection Req: 2003 Sable -  #404062953 

Lee 
this is yours 

-----Original Message---- ­
From: Peeler, Tom (T.H.) 
Sent: Friday, November 07, 2003 1: 13 PM 
To: Lovelace, Maria (M.E.) 
Subject: FW: Inspection Req: 2003 Sable -  #404062953 

I inspected the 2003 Sable (1 MEFM55S93A  as customer alleges the vehicle accelerated twice in one 
day. 

Car had damag'e on left fender between wheel well and bumper 
Right corner of bumper was damaged 
Vehicle was clean and looked cared for 
Checked the following: 

cruise control cable for proper operation 
throttle cable worked freely 
accelerator peddle worked freely 
throttle body worked freely 
throttle body return springs were in place and worked 
no items around accelerator peddle it hinder its operation 

Vehicle had adjustable peddles with a 68mm spacing between brake peddle and accelerator peddle 
Brake fluid level was full 
Brakes worked properly 

I drove the vehicle and it operated properly and I was unable to find anything wrong with the vehicle while I 
was operating it. 

1 
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Tom Peeler 
Field Quality Engineer, Atlanta 
Service Engineering Operations 
Ford Customer Service Division 
tpeeler@ford.com 
770-632-1105 
678-358-8758 cell 

-----Original Message----­
From: Bersuder, Lee (L.C.) 

Sent: Friday, October 24, 2003 7:05 AM 

To: Tom Peeler (E-mail) 

Cc: Jackson, Celeste (C.) 

Subject: FW: Inspection Req: 2003 Sable - 404062953 


Tom, please let me know when you have the inspection scheduled. Thanks It looks like this place is South of 
Macon 

Field Quality Engineering Supervisor 
FCSD-Service Engineering Operations 
Diagnostic Service Center I 
1700 Fairlane Drive - Cube 264 
Allen Park, Mi. 48101 
313-31-76320; Fax:313-621-4017 
E-Mail : Ibersude@ford.com 

-----Original Message----­
From: Jackson, Celeste (C.) 
Sent: Thursda.y, October 23, 2003 1 :51 PM 
To: Bersuder, Lee (L.c.) 
Subject: Inspection Req: 2003 Sable - #404062953 

Inspection Req. 

Form.xls 


Kind Regards, 


eeteae 11(, ~ 

Litigation Pre ention Analyst 

Product Liability-Atlanta Region 
FCSD Consumer Affairs 
Telefon: (313) 845-5681 
Tele£ x: (313) 845-5669 

2 
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Consumer Affairs 

April 8, 2003 

 
  

West Allis, WI  

RE: 2000 Mercury Sable 
YIN: IMEFM55S4YG  

Dear Mr. : 

Thank you for contacting Ford Motor Company regarding your vehicle. 

Your concern has been thoroughly reviewed by the service manager at Gordie Boucher. 
Because the service manager was not able to verify a manufacturer's defect, Ford Motor 
Company is unable to offer you assistance at this time. 

Our experience has shown that insurance companies typically handle these types of situations. 
We suggest that you contact them for possible assistance. Your insurance company has the right 
to file a subrogation claim against Ford Motor Company if it chooses to pursue this matter. 

Thank you for the opportunity to review this concern. 

Respectfully yours, 

it/Ilr 
Marquis Morris 
Consumer Affairs 

PO Box 6248, MD 3NE·B, Dearborn, Michigan 48126 USA 
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('lose an Issue 

VIN: 1MEFM55S4YG Year: 2000 Model: SABLE WSD: 2000-01-20 

Name:  Primary Phone:  Secondary Phone: 
Address:  WEST ALLIS WI  

Case Number: 1581 130773 Issue Type: 07-LEGAL 

Reason : LEGAL - ACCIDENT 
Symptom: SURGE AT CRUISE ALL ENGINE TEMP 
Dealer: L42549 - GORDIE BOUCHER 

Comm Type:1 MAIL B Current Odometer Reading:16862 MI 


Action Category:I DENY ASSISTANCE EJ Odometer Reading:116862 
 MI 
Action:/ DENY ASSISTANCE - NO FORD PRODUG DEFEG FOUND(C) 9J 

Caller information if different from vehicle owner 

First Name:1 

Middle Initial:1 


Last Name:,-I------- ­

Relationship:1 Select One 

Phone:1 

Comments: 

Warranty-History ESP/Recall ()asis 

. « BACK FINISH» 

.. .ICuDLAddactionUpdate.asp?reference _id=831837 &f1ag=close&link=issuelist&cleo _ value="C4123/03 
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Update an Issue 

VIN: 1MEFM55S4YG  Year: 2000 Model: SABLE WSD: 2000-01-20 

Name:  Primary Phone:  Secondary Phone: 

Address:  WEST ALLIS WI  

Case Number: 1581130773 Issue Type: 07-LEGAL 

Reason: LEGAL - ACCIDENT 
Symptom: SURGE AT CRUISE ALL ENGINE TEMP 
Dealer: L42549 - GORDIE BOUCHER 

Comm Type:l pHONE B Current Odometer1 6862 MI 
Reading:_ ---

Actionl INVESTIGATION 
Category : El 116862

Odometer Reading: 
MI 

Action:lr-I--- -L/FAX-W~IT-H-D:-E:-A-L---ER:-(~N)~-----------3--rNFOR-M-A-TI-O-N-CAL-~ .... 

Caller information if different from vehicle owner 

First Name:1 

Middle Initial:1 

Last Name:I'"'----------: 

RelationshiP:lselect One B 

Phone:' 

Comments: 

ESP/Recall Qasis 

fINISH» 

.. .lCuDLAddaction Update.asp?reference _ id=77 6948&f1ag=update&link=&c1eo _ val ue=&ACTI 03119/03 
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Print Customer InfoClick Here To Update Customer Informatio_fl 

Customer:  Secondary Phone: 

Address:  WEST ALLIS WI  

Country: USA Language: EN 

Cell Phone: Pager: 

Preferred Contact method: Fax: 

Preferred Contact Time: Email: 

... :33 .016&SympC=612693&rTabPage=&Reason=0772&IssTyp=O7&CustNo=34549102495&C3/ 19/03 
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Action Detail 

Print Action Detail 
VIN: 1MEFM55S4YG  Year: 2000 Model: SABLE Case: 1581 130773 
Name:  Owner Status: Original WSD: 2000-01 -20 
Symptom Desc: SURGE AT CRUISE ALL ENGINE TEMP Primary Phone:  
Reason Desc: LEGAL - ACCIDENT Secondary Phone: 
Issue Type: 07 LEGAL Issue Status: INVESTIGATION Dealer: GORDIE BOUCHER LINCOLN MERCURY 
Origin Desc: CA-LiTIGATION PREVENTION-FRONT DESK P & A Code: 10514 
Odometer: 16862 MI Comm Type: FAX 
Action Date: 03/18/2003 Action T,ime: 16:08:33:017 Action Data: No 
Analyst Name: CHERIE LEICH __ Analyst~_~LE~H = = _ _ .___ . _ . 
COMMENTS: ......•••••••....·······***··PRODUCT LIABILITy..••••••••••••••••• FAX RECEIVED 3-18-03 DEALER CONTACT: TOM HERBERT 
CUSTOMER ALLEGES VEHICLE ACCELERATED ON ITS OWN IN HEAVY TRAFFIC. CUSTOMER REQUESTS CONTACT FROM 
FORD REPRESENTATIVE. 

!,!Qdate lsslJe Clos.!! Issue 

Warranty) jistol Y !;.sP/R~cal! Oasis 

... :33.017 &SympC=612693&rTabPage=&Reason=0772&IssTyp=07 &CustNo=345491 02495&C3/ 19103 
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Sellt Via US MaiL 

January 21, 2003 

 
 

Fall River, MA  

RE: 	 2002 Mercury Sable 
VIN: IMEFM55S42G  

Dear Mrs.  

Thank you for contacting us regarding the above-mentioned vehicle. 

Customer satisfaction is one of the primary objectives of Ford Motor Company and we try to make every 
attempt to ensure that our owners are satisfied. We recognize the importance of retaining your 
confidence in us after the purchase. We understand that you have turned this matter over to your 
insurance company. Your insurance carrier may subrogate Ford Motor Company if they choose to do so. 
Ford proposes no further action at this time. 

Thank you for giving us the opportunity to review your concern. 

Sincer 	Iy, 

Gennifer Pace 
Consumer Affairs 

PE12-033 000032LP
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Action Detail 
~ = =.~-.-= .-=--= 
VIN: 1MEFM55S42G  Year: 2002 Model: SABLE Case: 378160173 
Name: MRS  Owner Status: Original WSD: 2002-10-18 
Symptom Cesc: SERVICE BRAKE PEDAL Primary Phone:  
Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Phone:  
Issue Type: 07 LEGAL Issue Status: CLOSED Dealer: POIRIER LINCOLN-MERCURY 
Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION P & A Code: 13105 
Action Desc: REFER TO INSURANCE CARRIER -INSURANCE COMPANY ALREADY INVOLVED 
Odometer: 2500 MI Comm Type: MAIL 
Action Date: 01/21/2003 Action Time: 14:31:51 :593 Action Data: No 
Analyst~ame: Pace,Gennifer (G,) Anal~st: GPACE5 _~ _-=--===--==, _ _ = = _ ~ = 
COMMENTS: CASE CLOSED ON 1/16/03, LPA ADVISED CUSTOMER TO CONTINUE TO WORK WITH INSURANCE COMPANY AND 
EXPLAINED SUBROGATION PROCESS, 

, .. :51.593&SympC=301500&rTabPage=&Reason=0792&IssTyp=07&CustNo=53585229502&C l /21 /03 
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Customer Info 

Customer:  Secondary Phone:  

Address:  FALL RIVER MA  

Country: USA Language: EN 

Cell Phone: Pager: 


Preferred Contact method: Fax: 


Preferred Contact Time: Email: 


https :llweb.cudl.d .. .lCuDLIssueDetailCustDetPrint.asp?CustNo=53585229502&CustCtry=US 1121103 

PE12-033 000034LP
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Action Detail 

VIN: 1MEFM55S42G  Year: 2002 Model: SABLE Case: 378160173 
Name: MRS  Owner Status: Orig inal WSD: 2002-10-18 
Symptom Desc: SERVICE BRAKE PEDAL Primary Phone:  
Reason Desc: LEGAL - ACCIDENT 1FIRE Secondary Phone:  
Issue Type: 07 LEGAL Issue Status: OPEN Dealer: POIRIER LINCOLN-MERCURY 
Origin Desc: US CONCERN CASE BASE P & A Code: 13105 
Action Desc: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS 
Odometer: 2500 MI Comm Type: PHONE 
Action Date: 01/17/2003 Action Time: 10:29:46:440 Action Data: Yes 
~yst Name: _ __ Analyst: ~AL~R _= = ~ = = 

Caller Information If Different From Vehicle Owner: 

First Name Middle Initial Last Name Day Phone Relationship 

COMMENTS: CUSTOMER SAYS: CUST SAYS: -CUST SAYS PARKING ATTENDANT AT HER WORK WAS PARKING THE VEHICLE 
AND THE GAS PEDAL STUCK AND THE ATTENDANT HIT 11 VEHICLES AND HER VEHICLE IS TOTALED -CUST SAYS VEHICLE IS 
AT POIRIERIOR UM -DATE OF ACCIDENT 01/17/03 -CUST SAYS THEY ARE NOT SURE THERE IS A PRODUCT DEFECT OR NOT ­
LOCATION OF ACCIDENT IS ON PURCHASE ST WHERE CUSTOMER WORKS -YES THERE WAS A POLICE REPORT FILED­
CUSTOMER IS GOING TO GET POLICE REPORT LATER ON TODAY -POLICE REPORT # IS UNAVAILABLE,BRISTOL COUNTY IS 
WERE POLICE REPORT WAS FILED -YES CUSTOMER FILED A CLAIM WITH INSURANCE COMPANY -CUSTOMER SAYS 
INSURANCE COMPANY IS GOING TO SEND A ADJUSTER OUT -CUSTOMER SAYS TIRES ARE COMPLETELY OFF VEHICLE PER 
CUSTOMER, DEALER SAYS: PER CUSTOMER DEALER SAYS THEY DON'T HAVE A BODY SHOP CAC ADVISED: ·I WILL 
FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFAIRS WILL CONTACT 
YOU IN 2 BU SINESS DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT THIS INCIDENT. -ADVISED CUSTOMER 
INFORMATION HAS BEEN DOCUMENTED INFERENCE CASE 10: 5349 
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Consumer Affairs 

Sent Via U.S. Mail 

March 14, 2003 

 
. 

Nashville, TN  

Re: 2002 Sable 
Ford: IMEFM55S52A  

Dear Mr.  

Thank you for contacting us regarding your 2002 Sable. 

We sincerely regret the circumstances you described . Our Ford Field Service Engineer inspected 
your vehicle and did not find a manufacturer's defect. A situation such as this is normally handled 
by your insurance carrier. We suggest that you follow the direction of your insurance carrier, wh ich 
has the right to file a subrogation claim against Ford Motor Company if it chooses to pursue the 
matter. 

We appreciate the opportunity to review your request. 

Sincerely, 

Lourdes Fonseca-Nearon 
Consumer Affairs 

PO Box 6248, MD 3NE-B, Dearborn, Michigan 48126 USA 

PE12-033 000037LP
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Action Detail 

VIN: 1MEFM55S52  Year: 2002 Model: SABLE Case: 393820163 
Name: MR  Owner Status: Original WSD: 2002-03-19 
Symptom Dese: SURGE ACCELERATION ALL ENGINE TEMP Primary Phone:  
Reason Dese: LEGAL - ACCIDENT Secondary Phone:  
Issue Type: 07 LEGAL Issue Status: CLOSED Dealer: BEAMAN LINCOLN-MERCURY INC 
Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION P& A Code: 12277 
Action Dese: DENY ASSISTANCE - NO FORD PRODUCT DEFECT FOUND 
Odometer: 9827 MI Comm Type: MAIL 
Action Date: 03/14/2003 Action Time: 13:48:59:523 Action Data: No 
Analyst Name: FO SECA, LOURDES NEARON (L.C.) Analyst: LFONSECA 

COMMENTS: NO PROBLEM FOUND. LPA WILL SEND A LETTER TO CUST DENYING ASSISTANCE. 

'" :59.523&SympC=612593&rTabPage=&Reason=0772&IssTyp=07 &CustNo=31709329699&C3114/03 
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Fonseca, Lourdes Nearon (L.C.) 

From: Corning, Dan (D.C.) 

Sent: Thursday, January 23, 200312:49 PM 

To: Fonseca, Lourdes Nearon (L.C.) 

Cc: Corning, Dan (D.C.) 

Subject: RE:  393820163 


Lourdes, 

I went to Beaman yesterday and looked at the car with their Service Manager and Body Shop 
Manager. We took pictures (attached) and ran a few tests on the computer system. There 
were no memory codes (DTC's) in the PCM from any failure during past operation . A Key On 
Engine Off self test was run and we received one DTC for the Engine Temperature Sensor 
(ECT). The code (DTC Pll16) was set because the engine temperature sensor was out of 
normal op rating temperature for a self test. This only indicates that the ECT was showing 
a cold engine. (The test is normally done on engines at operating temperature.) We had to 
do the test with a cold engine because we didn't want to try and start it with all the body 
damage. 

A mechanical test of the throttle pedal and a visual inspection of the throttle assernbly 
identified no defects . 

RUNSFIELD F1VE.jpg RUNSFIELD RUNSFIELD ONE.jpg RUNSFIELD SlX.jpg RUNSFIELD RUNSFIELD "TWO.jpg • FDUR.jpg THREE.jpg 

Thanks, 

1Ja.H.~ 
~J~~ 


1111kaJJt.c.L ~ -~~ 


11~ CdL p~ - (615) 579-1032 

:Fax .N1UH.bc.1a. - (615) 773-21101 


-----Original Message---­
From: Fonseca, Lourdes Nearon (L.C.) 
Sent: Friday, January 17, 2003 8:47 AM 
To: Corning, Dan (D.C) 
Subject:  / 393820163 

Hi Dan! 

I receive~ a dealer fax (actually e-mail}. The customer is alleging that his 2002 Sable experienced sudden 
a~celeratlon . He.has hired an e~gineer to inspect the vehicle. I was hoping that you could inspect the vehicle. 
It IS at Beaman Lincoln-Mercury In Nashville. The contact person at the dealership is Rick Bates in the body 
shop. Thanks! 

~IN : 1MEFM55S52  'fear: 2002 ~odel: SABLE ~ase: 393820163 
Name: MR  Owner Status: Original 
~ymptom Desc: SURGEACCELERA ION ALL ENGINE TEMP 
~eason Desc: LEGAL - ACCIDENT 
~ssue Type: 07 LEGAL Issue Status: OPEN 

WSD: 2002-03-19 
Primary Phone:  

Secondary Phone:  
Dealer: BEAMAN LlNCOILN-MERCURY INC 

I I 
1 

PE12-033 000039LP

http:N1UH.bc.1a


1 

;Origin Dese: CA-LiTIGATION PREVE TION-FRONT DESK 
Odometer: 9827 MI ~omm Type: EMAIL 
~ction Date: 01/16/2003 ~ction Time: 10:56:22:753 Action Data: No 
~nalyst Name: CHERIE LEICH ~nalyst: CLEICH _J 

P& A Code: 12277=l 

~OMMENTS: ****---**************'PRODl!CT LlABILlTY·····**·········..• EMAIL RECEIVED 1-14-03 DEALER CONTACT: RIC~ BATES 
CUSTOMER ALLEGES THE ACCELERATOR STUCK CAUSING ACCIDENT. CUSTOMER REQUETS CONTACT FROM FORD 
REPRESENTATIVE. 

Have a great day! 

LOt!u..d(.s ronseca-Nearon 
Ford Motor Company 
Consumer Affa irs 

Litigation Prevention Dept. 
Memphis and Southwest Legal Analyst 
Phone: 313-845-4583 
Fax: 313-845-5668 

2 
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Fonseca, Lourdes Nearon (L.C.) 

From: Fonseca, Lourdes Nearon (L.C.) 

Sent: Friday, January 17,20039:47 AM 

To: Corning, Dan (D.C.) 

Subject:  / 393820163 


Hi Dan! 

I received a dealer fax (actually e-mail). The customer is alleging that his 2002 Sable experienced sudden 
acceleration. He has hired an engineer to inspect the vehicle. I was hoping that you could inspect the vehicle. 
It is at Beaman Lincoln-Mercury in Nashville. The contact person at the dealership is Rick Bates in the body 
shop. Thanks! 

~IN: 1MEFM55S52A __-Ilvear: 2002 0de~~ABL~ ___1case:3938201631 ________'f--_. . 
IName' MR  Owner Status' Original . SO' 2002-03-19 

~- -r-' -_.- ­
Symptom Desc: SURGE ACCELERA ION ALL ENGINE TEMP 'Primary Phone:  

~ 

I . 
Secondary Phone: ~eason Desc: LEGAL- ACCIDENT 

-
ssueType: 07 LEGAL Issue Status: OPEN pealer: BEAMAN LlNCO\LN-MERCURY INC 

prigin Desc: CA-LiTIGATION PREVENTION-FRONT DESK Ip & A Code: 12277 
Odometer: 9827 MI Comm Type: EMAIL 
~ction Date: 01/1 6/2003 ~ction Time: 10:56:22:753 ~ction Data: No 
~nalyst Name: CHERIE LEICH ~nalyst: CLEICH I . ­

 

OMMENTS: ***_.-..........***....PRODUCT LlABILlTY*---***** EMAIL RECEIVED 1-14-03 DEALER CONTACT: RIC BATES 
CUSTOMER ALLEGESTHE ACCELERATOR STUCK CAUSING ACCIDENT. CUSTOMER REQUETS CONTACT FROM FORD 
REPRESENTATIVE. 

Have a great day! 

Lourdes fOllst:ca ..Nearon 

Ford Motor Company 
Consumer Affai rs 
Litigation Prevention Dept, 
Memphis and Southwest Legal Analyst 
Phone:313-845-4583 
Fax:313-845-5668 

1 
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Action Detail 

VIN: 1MEFM55S52A  Year: 2002 Model: SABLE Case: 393820163 
Name: MR Owner Status: Original WSD: 2003-01-16 
Symptom Desc: SURGE ACCELERATION ALL ENGINE TEMP Primary Phone:  
Reason Desc: LEGAL - ACCIDENT Secondary Phone:  
Issue Type: 07 LEGAL Issue Status: OPEN Dealer: BEAMAN LINCOLN-MERCURY INC 
Origin Desc: CA-LITIGATION PREVENTION-FRONT DESK P & A Code: 12277 
Action Desc: OPEN LEGAL CONTACT - PRODUCT LIABILITY 
Odometer: 9827 MI Comm Type: EMAIL 
Action Date: 01/16/2003 Action Time: 10:56:22:753 Action Data: No 
Analyst Name: Leich,Cherie Analyst: CLEICH 

COMMENTS: * ...••••••...··*·***·.....*·PRODUCT LIABILITY····..••••••••••...• EMAIL RECEIVED 1-14-03 DEALER CONTACT: RICK BATES 
CUSTOMER ALLEGES THE ACCELERATOR STUCK CAUSING ACCIDENT. CUSTOMER REQUETS CONTACT FROM FORD 
REPRESENTATIVE. 

========================================================= 

... :22. 753&SympC=612593&rTabPage=&Reason=0772&IssTyp=07 &CustNo=31709329699&Cl116/03 
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CA3 E : 

Leich, Cherie (C.A.) 3C13<i> 7 (b )03 
From: johnny. clark@beamanlincolnmercury.net .\>,.~, 2.3Sent: Tuesday, January 14,20034:40 PM 
To: fordcalp@ford.com 
Subject: Dealer Request For Consumer Affairs Review L u r dtS 

Dealership Name: Beaman Lincoln-Mercury Inc 
Requesting Dealer: JOHNNY CLARK 
P&A Code: 1 22 77,12277 
Region: 22 
Sta te: TN L 1" }
Contact Person: Rick Bates - . ,,100. . \.{ 
Contact Pho n e: (615) 383-8080 

...WSD: 03/1 9/0 2 
Year: 2002 
Mo del: s a b l e \\' 
VIN~ 1mefm55s52a  
Mileage: 98 2 7 1\ 1 
Customer Na me:     

  
Customer Ci t y: nashville i' 

, v-

Customer County: davidson 
Customer Sta te: Tennessee ~ IL 1

f' c:;- . 
Customer Zip: 5 

   
  

Customer Region: Memphis Region 

Acc i dent : Ye s 

D~te of Inc ident: 12/25/02 
Is customer a lleging a component defect caused the incident: Yes 
If yes, what t ype and details: cust states the accelerator was sticking . 
Police Repo r t Filed: Yes 
If yes, whe r e : Davidson county, Nashville TN 
Has the Insu r ance Company been contacted: Yes 
What did the insurance company advise: have made arrangements for an i ndependent 
mechanical engineer to inspect on January 17, 2003. Inquiring as to whe t he r or 
not you wou l d like to send a rep. on Fords behalf. 
Name and phone number of owner's insurance company & agent's name: Sta te Farm 
Mutal Automob i le. Sr. Claim Representative, Karen Owen 
If the vehicle is a conversion unit, who is the coach builder: na 
City: na 
State: Tenne ssee 
Zip : 37204 
: -----------------------------------------------------­

Resolution t ha t customer is seeking: To determine if sticking accelarator was 
reason for a c c i dent 
Commen ts: 

PE12-033 000043LP
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Consumer Affairs 

October 22,2002 


*Sent Via Mail 


 

 


Owings Mill's, MD  


Re: 2000 Ford Taurus 

VIN#-1 FAFP55S2YA  


Dear Mr.  


Thank you for contacting us regarding your vehicle concern. 

We sincerely regret the circumstances you described. However, a situation such 
as this is normally handled by your ,insurance carrier. We suggest that you follow 
the direction of your insurance carrier, which has the right to file a subrogation 
claim against Ford Motor Company if it chooses to pursue the matter. 

We appreciate the opportunity to review your request. 


Respectfully yours, 


Vincent D. Kirksey 

Consumer Affairs 


~.£/.~~~ 

PO Box 6248. MD 3NE-B, Dearborn, Michigan 48126 USA 
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SFCHADMA Action Detail 10/16/02 10:04:32 
==> 
VIN: 1FAFP55S2YA  Year: 2000 Model: TAURUS 
Owner Stat us: ORIGINAL WSD: 03 /31/00 
Name: MR  Hm Ph:  
Trmt: Case: 641782872 Day Ph: 
Symptom Desc : SERVICE BRAKE PEDAL 
Reason Desc : LEGAL - ACCIDENT / FIRE 
Dealer : LEN STOLER FORD, INC. 
Issue Type : 07 LEGAL Issue Status: o OPEN 
Comm Type: PH PHONE Odometer Reading: MI 
Analyst: LWHITNEY LISA WHITNEY Document Number: 
Action Dat e : 10/14/02 Action Data: Y Action Time: 17: 49:10 EST 
Origin Desc : US CONCERN CASE BASE 
Action Dese : ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS 
Comments: CUSTOMER SAYS: -CUSTOMER PUT THE VEHICLE IN REVERSE AND TH 

E ACCELARATION GOT STUCK -THE CAR IS TOTAL AND I T HI T A WAL 
L -CUSTOMER CONTACTED THE POLICE AND FILED A POL I CE RAPORT 

-THE VEHICLE HAS BEEN TOWED TO A FORD DEALERSHI P . TO INVES 
TIGATE FOR MANUFACTURE DEFECTS.. PER CUSTOMER, DEALER SAYS: 

CAC ADVISED: - I WILL FORWARD THIS INFORMAT ION TO OUR 
F1=Help F2 =AddAction F4=PrevAction F5=NextAction F6=ActionData 
F9=PrevComme nts FIO=NextComments F11=Menu F12=Return F13=ESP 
MORE COMMENTS AVAILABLE LPREL54 

PE12-033 000046LP
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SFCHADMA Action Detail 10/16 /02 10:04:35 
==> 
VIN: 1FAFP55S2YA  Year: 2000 Model: TAURUS 
Owner Status: ORIGINAL WSD: 03/31/00 
Name: MR  Hm Ph :  
Trmt: Case: 641782872 Day Ph: 
Symptom Desc: SERVICE BRAKE PEDAL 
Reason Desc: LEGAL - ACCIDENT / FIRE 
Dealer : LEN STOLER FORD, INC. 
Issue Type : 07 LEGAL Issue Status: o OPEN 
Comm Type : PH PHONE Odometer Reading: MI 
Analyst: LWHITNEY LISA WHITNEY Document Number: 
Act i on Dat e : 10/14/02 Action Data: Y Action Time: 17: 49:10 EST 
Orig in Desc : US CONCERN CASE BASE 
Action Desc : ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS 
Comments: CAC ADVISED: - I WILL FORWARD THIS INFORMAT ION TO OUR 

CONSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFAIRS WILL 
CONTACT YOU IN 2 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURAN 

CE CARRIER AND REPORT THIS INCIDENT. INFERENCE CASE I D: 534 
9 

F1=Help F2 =AddAct ion F4=PrevAction F5=NextAction F6=ActionDa t a 
F9=PrevComments F10=NextComments F11=Menu F12=Return F13=ESP 
NO MORE COMMENTS AVAILABLE LPREL54 

PE12-033 000047LP



1FAFPSSS2  10/16 /20 02 10:04:3 9 
2000 TAURUS 4 DR SEDAN SE-SVG 
3.0L EFI DOHC ODD14NOA AX4N (4FSON) 4 SPD T/AXLE AXLE CODE: 6R 
*OPEN CAMPAIGNS 

NO CAMPAIGN MESSAGE(S) FOUND 
*WARRANTY START DATE 03/31/2000 BUILD DATE 02/29/2000 START ODOM 

LESS THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TO DATE 
VERIFY STATE REGISTRATION, VIN MAY BE ELIGIBLE FOR CALIFORNIA EMISSIONS WTY 
NO ESP INFORMATI ON AVAILABLE 
*THIS VEHICLE HAS AN OPEN CUDL\MORS LEGAL CONTACT 

FOR MORE I NFO <RTN>, M. MENU OR 99. BYE 

PE12-033 000048LP



PE12‐033 

FORD 

1/18/2013 

2013‐1‐18 2013‐1‐18 Appendix 

F ‐ Lawsuits and Claims 



 

 

PE12-033 000001LC



BEGINNING OF COI'JTACT 
11/01/2012 VOICE OF THE CUSTOMER TRACKII'JG SYSTEM 07.55.13 
============================================================================================= 

OGC ISSUE CASE NBR: 1547643052. 
REGION: N2 BOSTON ZONE: A03 OPENED: 2012/10/31 
VIN: 1 FAFP55S0YA  ENGINE: S VEH TYPE: C CLOSED: 201 2/10/31 
============== =============================================================================== 
LAST NAME:    

 MS. FIRST NAME:  MI: R 
ADDRESS:  
CITY: MANCHESTER STATE: CT ZIP:  
HOME PHONE:  
MODEL YEAR: 2000 MODEL: TAURUS 
MILEAGE: 172455 
DEALER NAME: HOFFMAN FORD INC SALES CODE: F11203 P & A: 09195 
REASON CODE: 0772 LEGAL - ACCIDENT 
SYMPTOMS: 205200 HRN/SPD CNTRL SPEED CONTROL 

ORIGIN: CRCBCP - TIER ONE - MELBOURNE COMMUNICATION: PHONE 
ACTION: 11 120 - TIER ONE CLOSE ISSUE 
DOCUMENT: ANALYST: KWHITMAR WHITMARSH (KWHITMAR),KAREN 

DATE: 2012/10/31 TIME: 15.12.43 : 
ACTION DATA/COMMENTS: 

-CUST SAYS VEH WAS IN ACCIDENT ON 28/09/12, CUST SAYS VEH LOST 
CONTROL ON ITS OWN WHILE DRIVING.1. DATE OF THE 
ACCIDENT-28/09/122. WHAT THE CUSTOMER IS ALLEGING THE PRODUCT 
DEFECT IS THAT CAUSED ACCIDENT-SPEED CONTROL /CRUISE 
CONTROL3 . IF THERE WERE ANY INJURIES SUSTAINED-N04. LOCATION 
OF THE VEH ICLE WHEN THE ACCIDENT OCCURRED-ON RAMP TO 1-84 
FROM RT 63 WESTBOUND VERNON CT5. WHETHER OR NOT THERE WAS 
A POLI CE REPORT FILED.-YES6. IF A POLICE REPORT WAS FILED, WHAT 
THE FIND INGS WERE.-DRIVER CITED 7. THE POLICE REPORT NUMBER 
AND THE CITY OR COUNTY IN WHICH THE REPORT WAS FILED.-CT 
STATE TROOPERS8. WHETHER OR NOT THE CUSTOMER HAS FILED A 
CLAIM WITH THEIR INSURANCE COMPANY.-YES9. IF A CLAIM HAS BEEN 
FILED WITH THE INSURANCE COMPANY, WHAT IS THE STATUS OF THE 
CLAIM.-NO COLLISON ON VEH10. WHETHER OR NOT THE VEHICLE IS 
REPAIRABLE.-UNSURE11. NAME AND ADDRESS OF CUSTOMER'S 
ATTORNEY (ONLY IF THE CUSTOMER MENTIONS THEY HAVE SOUGHT 
ONE)-N01 2. WHAT THE CUSTOMER IS SEEKING-CUST WANTS TO KNOW 
IF ACCI DENT WAS CAUSED BY SPEED CONTROL DEVICE. -DLR INFO: 
HOFFMAN FORD LINCOLN, INC.600 CONNECTICUT BOULEVARD EAST 
HARTFORD, CT 06108(860) 289-7721 -CRC ADV:"I WILL FORWARD YOUR 
INFORMATION TO FORD'S OFFICE OF THE GENERAL COUNSEL. YOU 
SHOU LD RECEIVE A WRITTEN RESPONSE WITHIN 15 BUSINESS DAYS TO 
YOUR CONCERN." 

CONSUMER AFFAI RS 11/01/2012 FAXOGC2 CONFIDENTIAL 

PE12-033 000002LC
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Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

VIN: 1FAFP55S92A  Year: 2002 Model: TAURUS Case: 453343279 
Name: MISS  Owner Status: Original WSD: 2001-10-1 7 
Symptom Desc: AUTO TRANS GENERAL NOISE DURING ACCELERATION Primary Phone: 
Reason Desc: LEGAL - ACCIDENT Secondary Phone:  
Issue Type: 10 OGC Issue Status: CLOSED 

Action: ADVISE CUSTOMER INFO WILL BE SENT TO OGC 
Dealer: 09128 ULTIMATE FORD, INC. Origin Desc: US CONCERN CASE BASE 
Odometer: 40000 MI Comm Type: PHONE 
Analyst Name: ROBERTSON , BREANN Analyst: BROBE135 
Action Date: 11/23/2009 Action Time: 12.50.05.684 Action Data: Yes 

Comments CUSTOMER SAID: -VEHICLE WOULD NOT GO IN GEAR-STARTED BUT WAS REWING REALLY HARD­
SHIFT HAS LOCKED -TURNED STEE'RING WHEEL, TURNED OFF AND RESTARTED IT AND CAR TOOK OFF AND 
KNOCKED DOWN CAR PORT POST AND HEADED TOWARDS HOUSE, TURNED OFF IGNITION AND CAR STARTED 
BUT TORE INTO GRASS-HEAD LIGHT BROKE, FRONT FENDER SCRAPPED UP-DLRSHIP HAD IT A WEEK COULD 
NOT DUPLICATE**1. DATE OF THE ACCIDENT-10/162. WHAT THE CUSTOMER IS ALLEGING THE PRODUCT 
DEFECT IS THAT CAUSED ACCIDENT-CAR WOULD NOT GO INTO GEAR AND MADE THE ACCELERATOR STICK3 . IF 
THERE WERE ANY INJURIES SUSTAINED-N04. LOCATION OF THE VEHICLE WHEN THE ACCIDENT OCCURRED­
CAR PORT5. WHETHER OR NOT THERE WAS A POLICE REPORT FILED.-N06. IF A POLICE REPORT WAS FILED, 
WHAT THE FINDINGS WERE.-N/A7. THE POLICE REPORT NUMBER AND THE CITY OR COUNTY IN WHICH THE 
REPORT WAS FILED.-N/A8. WHETHER OR NOT THE CUSTOMER HAS FILED A CLAIM WITH THEIR INSURANCE 
COMPA Y.-N09. IF A CLAIM HAS BEEN FILED WITH THE INSURANCE COMPANY, WHAT IS THE STATUS OF THE 
CLAIM.-N/A10. WHETHER OR NOT THE VEHICLE IS REPAIRABLE.-DEALERSHIP CAN NOT FIND OUT WHAT IS 
WRONG11 . NAME AND ADDRESS OF CUSTOMER'S ATTORNEY (ONLY IF THE CUSTOMER MENTIONS THEY HAVE 
SOUGHT ONE).-N/A12. WHAT THE CUSTOMER IS SEEKING-FIND OUT WHAT IS WRONG DEALER SAID: -ULTIMATE 
FORD, INC. FORD CODE: 23V717 DEALER PROFILE 2448 HIGHWAY 62 WESTMOUNTAIN HOME, AR 72653 TEL:(870) 
425-2181CRC ADV,ISED: I WILL FORWARD YOUR INFORMATION TO FORD'S OFFICE OF THE GENERAL COUNSEL. 
YOU SHOULD RECEIVE A WRITTEN RESPONSE WITHIN 15 BUSINESS DAYS TO YOUR CONCERN. NOTE TO CCR: 
REMEMBER TO VERIFY ALL CUSTOMER CONTACT INFORMATION AND DOCUMENT INCIDENT/ACCIDENT DATE 
PRIOR TO SENDING ISSUE.***CUSTOMER'S  MOUNTAIN HOME, ARKANSAS 

***CUSTOMER'S TELEPHONE #  

Data Element Name Data Value 

FIRE / ACCIDENT A 

Ford Confidential 

https: / Iweb.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp? Action= Ac.. . 11 /30/2009 
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BEGINNING OF CONTACT 
11/13/2012 VOICE OF THE CUSTOMER TRACKING SYSTEM 09.21.10 
============================================================================================= 

OGC ISSUE CASE NBR: 362323172. 
REGION: G4 PITTSBURGH ZONE: A05 OPENED: 201 2/11/12 
VIN: 1FAFP55S22A  ENGINE: S VEH TYPE: C CLOSED: 201 2/11/12 
============================================================================================= 
LAST NAME:  STATUS: CLOSED 
TITLE: FIRST NAME:  MI: 
ADDRESS:  
CITY: BELLE VERNON STATE: PA ZIP:  
HOME PHONE:  
MODEL YEAR: 2002 MODEL: TAURUS 
MILEAGE: 77000 
DEALER NAME: C. HARPER FORD, INC. SALES CODE: F44434 P & A: 03233 
REASON CODE: 0799 ACCIDENTIPRODUCT LIABILITY 
SYMPTOMS: 612593 SURGE ACCELERATION ALL ENGINE TEMP 

ORIGIN: CRCBCP - TIER ONE - MELBOURNE COMMUNICATION: PHONE 
ACTION: T1 120 - TIER ONE CLOSE ISSUE 
DOCUMENT: ANALYST: VTUCKER8 TUCKER VIRGINIA 

DATE : 2012/11112 TIME: 10.03.52 : 
ACTION DATA/COMMENTS: 

....CUST SAID****-THE THROTTLE STUCK AND VEH JUMPED FORWARD 
-CUST SAYS THAT HE CAN FEEL THE THROTTLE STICKING A LITTLE -THE 
VEH STARTS RACING -CUST PUT THE VEH IN NEUTRAL BUT THE VEH 
WAS STILL RACING -MECHANIC "JERRY-RIGGED" THROTTLE -THERE 
WAS A BROKEN CABLE COLLAR -CUST WORKING SIM DAN -COMPLAINTS 
HAVE BEEN FILED NHTSA-1. DATE OF THE ACCIDENT 7/28/20112 . WHAT 
THE CUSTOMER IS ALLEGING THE PRODUCT DEFECT IS THAT CAUSED 
ACCIDE NT STUCK THROTTLE 3. IF THERE WERE ANY INJURIES 
SUSTAINED NONE 4. LOCATION OF THE VEHICLE WHEN THE ACCIDENT 
OCCURRED PARKING LOT OF THEIR HOME 5. WHETHER OR NOT THERE 
WAS A POLICE REPORT FILED. YES 6. IF A POLICE REPORT WAS FILED, 
WHAT THE FINDINGS WERE. POLICE DID NOT CITE CUST; CUST HIT CAR 
ACROSS FROM THE VEH 7. THE POLICE REPORT NUMBER AND THE CITY 
OR COUNTY IN WHICH THE REPORT WAS FILED. SOUTH WESTERN 
REGIONAL POLICE 8. WHETHER OR NOT THE CUSTOMER HAS FILED A 
CLAIM WITH THEIR INSURANCE COMPANY. YES 9. IF A CLAIM HAS BEEN 
FILED WITH THE INSURANCE COMPANY, WHAT IS THE STATUS OF THE 
CLAIM . CLAIM IS COMPLETE AND THEY PAID FOR REPAIRS AND CUST 
PAID FOR DEDUCTABLE 10. WHETHER OR NOT THE VEHICLE IS 
REPAIRABLE. YES 11 . NAME AND ADDRESS OF CUSTOMER'S ATTORNEY 
(ONLY IF THE CUSTOMER MENTIONS THEY HAVE SOUGHT ONE).12. 
WHAT THE CUSTOMER IS SEEKING; VEH TO BE REPAIRED ; COVERED 
TOWING •• .... DEALER INFO··*C. HARPER FORD INC.i00 HARPER 
DRIVEBELLE VERNON , PA 15012(724) 929-2900***CRC ADVISED***AFTER 
REVIEWING MY RESOURCES. I SEE THAT THERE ARE NO FACTORY 
WARRANTIES OR PROGRAMS IN EFFECT ON YOUR VEHICLE THAT 
WOULD PROVIDE FINANCIAL ASSISTANCE FOR YOUR CURRENT 
CONCERN. I RECOMMEND THAT IF YOU KEEP YOUR REPAIR RECEIPTS 
IN CASE FORD INITIATES A RECALL OR CUSTOMER SATISFACTION 
PROG RAM IN THE FUTURE BASED ON CUSTOMER FEEDBACK OR 
FURTHER ENGINEERING REVIEW OF SIMILAR COMPLAINTS. WE 
APPRECIATE YOU TAKING THE TIME TO MAKE US AWARE OF THIS ISSUE 
AND THANK YOU FOR CONTACTING FORD MOTOR COMPANY.I WILL 
FORWARD YOUR INFORMATION TO FORD'S OFFICE OF THE GENERAL 
COUNSEL. YO 

CONSUMER AFFAIRS 11/13/2012 FAXOGC1 CONFIDENTIAL 
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AU TO H O ME l i FE 

Amica Mutual Insurance Company DANBURY REGI ONAL O FFICE 

Arnica Life Insurance Company On e Park Ridge Road 
Arnica General Agency, In,c .• Bethel, Connecticut 06801-1012 

r.-, ~ Maj! · PO Box 400, Brookfie ld, CT 06804-0400 
I I · 0' [->. I' RT L 

I I ..... "1' 

lOOI M'G ..8 A 
1/ ; 4b 

Augu st 1 , 2001 

Ford Motor Company 
Consumer Affairs Department 
16800 Executive Plaza Dr. 
Md# 3NE-B; Dearborn, MI 

Our File Number: 

Our Insured: 

Date of Loss: 

Amount of Loss : 


Dear Sir or Madam: 

We are subrogated to the rights of our insured(s) d u e to t he 
p a yment of a collision loss. 

The amount of damage to our insured's vehicle is shown 
a b ove. This amount includes both our loss and our i nsured ' s 
deductib le_ 

Enc losed are copies of our supporting papers_ 

Your prompt action regarding payment would be appreci a ted . 

Very truly yours, 

48126-4207 

 

June 
$ 

Sue Ellen Dube 
Claims Department 
Arnica Mutual Insurance Company 
sdube2@amica.com 
877-864-7410 Ext. 210 

*SD 

To ll Free: 1-800-77-AMI CA, Web Site: www.amica .com 
Clai ms Fax: (203) 743-0322 , Underwrit ing Fax: (203) 743-0392 

PE12-033 000008LC
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CLAIMS INQUIRY 08/01/2001 

F ILE NUMBER  OPEN EFFECTIVE POL NO  
LOSS DATE 06/29/2001 INFORCE POL NO  

CAR NO 001 
ASSISTII ~G BRANCH (S) 

SUPERVISOR J ENNIFER R. SAVINO FILE HANDLER SUE ELLEN DUBE 

INSURED   
  

AND 

CLM COV CLA IMANT NAME DEDUCT O/C/R CLAIM HANDLER 

01 
02 

COLL 
RENT 

250 CLOSED 
CLOSED 

S 
S 

SUE 
SUE 

ELLEN 
ELLEN 

DUBE 
DUBE 

CLM 
NO COV 

PROCESS 
DATE TRANSACTION 

PAY 
TYPE 

ATY 
ADJ 

CK/CR 
NUMBER AMOUNT 

*01 
01 
01 

COLL 
COLL 
COLL 

CLOSED 
0 7/03/2001 
0 7/11/2001 

LOSS PAY 
ADD PAY 

7681358 
7691764 

TOTAL PAID 

$1290.40 
$1022.21 
$2312.61 

*02 
02 

RENT 
RENT 

CLOSED 
0 8/ 0 1/2001 LOSS PAY 999 7719741 

TOTAL PAID 
$660.00 
$660.00 

2::12·(1+ 
60S ·f 
500· = 

*********** ***** ********** 
* GIVE ABOVE PR INTOUT TO * 
* SD * 
*********** ***** ********** 
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[4]006
J.KANE / AMICA MUTUAL

07 / 02 / 01 MON 16:33 FAX 2039269758 

AMICA MUTUAL INSURANCE COMPANY 
ONE PARK RIDGE ROAD 

BETHEL, CT 06801-1012 
(800) 772-6422 FAX: (203) 743-3359 

LICENSE# 959473 

CD LOG NO 422 -0 07-02- 01 2: 58 PM. 
ESTIMATE 

CLAIM. INFORMATION 
CLAIM #  POLICY #  
COMPANY AMICA CUUM REP 
INSURED  LOSS DATE 06-29-01 
CLAIMANT LOSS TYPP. COLLISIO 

INSPECT I ON 
COMPANY AMlCA 
TYPE FIELD 
APPRAI SER NAME JEr'F KANE 
ADDR8S S INSP DATE 07-02-0 1 
CITY STATE LOCATION MILLER FORD 
ZTP CITY STl\TE n 'LO CT 

O'vV\!ER 
 WORK#­

 : HOME #   
s rl 'RATFORD C'I' ­

Rt;I?AIR 
MI LLER FORD CAR IN 
KI NGS HIGHWAY CAR OU1' 
FAI RF':'E LD REPATR 5 DAYS 
SHOP PHONE (20 3) 335-3185 FAX 

VEHICLE 
20 00 FORD TAURUS SE SVG 4 DR SEDAN 
6CYL GAS OLTNE 3.0 

OPTIONS 
TWO-STAGS - EXTERIOR SURFACES TWO-STAGE - lNTERIOR SURFACES 

ANTI-LOCK B~~E SYSTEM CRUISE CONTROL 

DRIVER POWER SEAT KEYLESS ENTRY SYSTEM 

POWER DOOR LOCKS 


BODY COLOR BEJGE MILEAGE 21,917 

CO:JIl' I ON GOOD VIN 1FAfP55S3YG ~ 

LICENSE.: # 686PEF CODE p353 

LICENSE STATE CT VBH INSP # 


RR."1ARKS : 

THIS IS AN Ace REPAIR FIGURE WITH DENNIS IN THE BODY SHOP. CC GI VE TO HIM. 

SET UP ALLOWED TO RULE OUT ANY FRAME DAMAGE AS VF.:HICLE JUMPED UP ONTO 

SOBSTHING, AS WELL AS A F£A TO RULE OUT ANY SUSPENSION DAY.LAGE. 

WE AGREED 1'0 LEAVE ANY DA.lI1A.GE TO THE RAD AS OPEN AT THIS TIME. 

A.S FOR THE GAS PEDAL SURGING, I DID NOT NO'I'rCE ANYTHING OUT Of' TEE ORDIN 
ARY WI'[,H DENNIS AT THIS TIME. HE WILL HAVE THE SERVICE DBPT CHECK TH IS OUT 
AND GET BACK TO US IF ANYTHING IS FOUND. THERE ARE NO RF.CALLS ON THIS VEHICLE 
FOR ANYTH ING CLOSE TO THIS PROBLEM. 

-1­

PE12-033 000010LC
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------------ ----- ----- -

[4] 007J.KANE / AMICA Ml~UAL07 / 02 / 01 MON 16 : 34 FAX 2039269758 

2000 FORD TAURUS SE SVG 
CLA.IM #  

OP CODES : 
"* = USER-ENTERED VALUE 
EC RE P :...A.CE ECONOMY 
TE = PART L REPL P8.ICE 
I = RE PAI R 
T'1' TWO-T ONE 
N IillDI ~ IONAL LABOR 
AA APP~~ ALLOWANCE 

OP G~E MC DESCRIPTION 

4 DR SEDAN 
LOG 422 -0 

E REPLACE OEM 
ED PIECE RECYCLEE 
ET - . PARTL REPL LABOR 
L REFINISH 
CG -- CHIPGDARD 
RI R&I ASSEMBLY 
RP RELA'rED PR10R 

MFR. PART NO. 

E 0006 
L 0006 

8 01 21 
I, 01?-1 

E 0 031 
N 09 8 6 
E 073] 
N 0969 

COVER, FRONT BUMPER YflZ17D957BA 
COVF.R,FRONT BUMPER REFINISH 

2.6 Surface 
0.6 Two-stage 
0.5 Two-stage 

PANEL, FRONT VALANCE 
PANEL, FRONT VALANCE 

DEFL,RADIATOR LWR AIR 
Al e Evnc RECHRG & RCV 
CONDENSER,A/c 
SUSP ALIGN, 4 WHEEL. 

E 
I 
EC 
EC 

0741 0 1 COOI.ER,P / S 
SE':' UP 
F?SON/OIL 
FLF:X 

PUMP OIL 

1. 2 I T:::"MS 

MC 
0 1 

MESSAGE 
CALL DEALER 

FINAL CALCULATIONS & ENTRIES 
PARTS 

GROSS PARTS 
OTHER PARTS 
PAINT MATERIAL 

YFIZ17626AA 
REFINISH 

0.5 Surface 
0.1 Two-stage 

YF1Z83271\A 
ADDITIONAL LABOR 
F8DZ19712AB 
ADDITIONAL LABOR 
F8DZ3D746B 
REPAIR 
REPLACE ECONOMY 
REPLACE ECONOMY 

FOR EXACT PART # I 

$ 
$ 
$ 

ADJ1JSTME -TS DISCOUNT' MARKUP 
PARTS TOTAL 
TAX ON PAR~S & MATERIAL @ 6.000% 

LJI...BOR 
I-S HEET METAL 
2-MECH / ELEC 
3-FRAMF. 
4-REF'I NI S H 
5-PAINT 

LABOR TOTAL 
TAX OrT LABOR @ 
SUBLET RE PAIRS 
TOWrNG 
STORAGE 

$ 
$ 
$ 
$ 
$ 

RATE 
42.00 
42.00 
42.00 
42.00 
16.00 

REPLACE HRS 
3.9 
2.1 

4.3 

REPAIR HRS 
2.0 
3.7 

6.000% 

07-02-01 2:58 ~ 


NG REPLACE NAGS 
EP- QUALITY EPL. l)ART 
IT = PARTIAL REPAIR 
BR BLEND RE f INISH 
SB = SOBLET 
P CHECK 
UP UNR 8L1\.TED PRIOR 

PRICE 1\.J% B% HOURS F 

255.00 3.9 1 
3.7 4 

setup 

17.07 INC 1 
0.6 4 

10.42 INC 1 
1.9 2 

277.92 1..6 2 
1.8 2 

110.0 0 -k 0.5 2 
2.0*1 

30. 0 0* 1 
12.00* 1 

PRICE 

670.41 
42.00 
68.80 

$ 781. 2 1 
$ 46.8 7 

S /.47.80 
$ 243.60 

$ 180.60 

$ 672.0 0 
$ 40 .32 

-2­
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141 008J.KANE / AMICA MUTUAL07 / 02/ 0 1 MON 16:34 FAX 2039269758 

_.._--- _..-._-. -------_._-­

2000 FORD TAURUS SE SVG 4 DR SEDAN 
CLAIM #  LOG 422 -0 07-02-01 2:58 R 

GROSS TOTAL 
LESS: D8 DUCTIBLE 

$ 1, 5 40. 40 
UNKNOWN­

NET TOTAL $ 1, 540. 4 0 

PXN 
ADP 

c/o % %%%a 
PENPRO W040 ES 

CUM 
LOG 422 

00/00/0
-0 

0/00/00 Ge
07-02-01 

ocode: 06
15:00:21 

606 AMICA 
REL 4 .00 CD 06/01 

COPYRIGHT, AUTOMATIC DATA PROCESSING, INC. 2 000 

1.2 HRS WERE ADDED TO THIS EST. BASEl) ON ADP'S TWO-STAGE.; RE FI NIS H FORMULA. 

NOTTCS - THI S REPAIR ESTIMATE I S BASED IN PART ON THE USE OJ~' REPLACEMENT 
PARTS WH CH ARE NOT MADE BY TIlE ORIGINAL MANUFACTURER OF 1'HE DAMAGED PARTS 
IN YOUR MOTOR VEHICLE. 

THIS ES TIMATE IS NOT AN AUTHORIZATION TO REPAIR. REPAIRS MUST BE AUT HORIZED 
BY THE OWNER. ALL SUPPLEMENTAL REPAIR CHARGES MAY BE REJECTED UNJJESS APPROVEI 
BEFORE Rr~ PLACEMENT. 

'\:.4 (j • /' 0­
2:;Q <:; 

-3­
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J.fuL~/AMICA MUTUAL ~OOlI) ~ 1 1U I Ul TUb 1a: ~~ FAX 2039269758 

AMICA MUTUAL INSURANCE COMPANY 

ONE PARK RIDGE ROAD 


BETHEL, CT 06801-1012 

(800) 772-6422 FAX: (203) 743-3359 


LICBNSE# 959473 


CD LOG NO 454 -1 07-02-01 2:5 8 PM 
SUPPLEMENT Sl 07-10-01 3 : 06 PM 

CLAIM I NFORMATION 
CLAIM #  POLICY #  
COMPANY AMICA CLAIM REP 

SURED  LOSS DA1'E 06-29-01 

CLAIMANT LOSS TYPE COLLISION 


INSPECT ION 
COMPANY AMICA 
TYPE FIELD 
A.PPRAISER N.AME JEFF KANE 
ADDRESS INSP DATE 07-02-01 
CITY STATE LOCATION MILLER FORD 
ZIP CITY STATE FFLD CT 

OWNER 
 

 HOME#   
STRATFORD CT 

Ri::PAIR 
M~1LER FORD CAR I N 
KINGS HIGHWAY CAR OUT 
FAIRFIELD REPAIR 5 DAYS 
SHOP PHONE (203) 335-3185 FAX 

VEHI CLE 
20 00 FORD TAURUS SE SVG 4 DR SEDAN 
6CYL GASOLINE 3.0 

OPTIONS 
TWO-STAGE - EXTERIOR SURFACES TWO-STAGE - INTERIOR SURFACES 
ANTI-LOCK BRAKE SYSTEM CRUISE CONTROL 
DRIVER POWER SFAT KEYLESS ENTRY SYSTEM 
pm'lER DOOR LOCKS 

BODY COLOR BEIGE MILEAGE 21,917 

CONDIT ION GOOD VIN IFAFP55S3YG  

LICENSE # 686PEF CODE P353 

LICENSE STATE CT VEH INSP # 


REMAR..I(S: 

THIS I S A SUPPLEMENT! !! AS NOTED ON THE ORIGINAL APPR, WE AGREED TO LEAVE 

THE D~~GE TO THE RAD AS OPEN SUBJECT TO A REINSPECTION SUPPLEMENT . 

SEE PHOTOS OF WORK IN PROGRESS, DAMAGE PARTS OFF VEHICLE. SEE ATT INVOICES. 

PLS NOTE THAT THERE IS NO DIRECTION OF PAY ON THIS FILE! l ! ! ! 


OP CODES: 

* USER-ENTERED VALUE E REPLACE OEM NG = REPLACE NAGS 
EC = REPLACE ECONOMY EU PIECE RECYCLES EP QUALITY REPL . PART 
TE = PARTL REPL PRICE ET = PARTL REPL LABOR IT = P&~TIAL REPAIR 

....,1­

• 
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J . KAl"ffi1AM I CA MlrnlAL @00291/ 10 /01 TIlE 15: 23 FAX 2039269758 

20 00 FORD TAURUS SE SVG 4 DR SEDAN 07-02-01 2: 58 PM ' 

~LAIM #  LOG 454 -1 81 07-10-01 3:06 PM 


I = REPAIR L REFINISH BR BLEND REFINISH 
TT "'" TWO-TONE CG = CIIIPGUARD 58 = SUBLET 

N ~ ADDITIONAL LABOR RI R&I ASSEJ.'1BLY l' = CHECK 

J:..A = AP PEAR ALLOWANCE RP = RELATED PRIOR UP UNRELATED PRIOR 

OP GDE MC DESCRIPTION MFR. PART NO. PRICE AJ% B% HOURS R 

E 00 06 COVER, FRONT BUMPER YF1Z17D957BA 255.00 Sl 1. 5 1 
L 00 06 COVER, FRONT BUMPER REFINISH 3.7 4 

2.6 Surface 
0.6 Two-stage setup 
0.5 Two-staqe 

E 0121 PANEL, FRONT VALANCE YF1Z17626AA U. 07 INC 1 
L 01 21 ?~~L,FRONT VALANCE REFINISH 0.6 4 

0.5 Surface 
0.1 Two-stage 

E 00 73 PANEL, RADIATOR SUPT YF1Z8A419J:..A 18S.90 81 8.3 1 
L 007 3 PANEL/RADIATOR SUPT REFINISH Sl 1. 4 4 

1.2 Surface 
0.2 Two-stage 

E: 07 55 RADIATOR F6DZS005A 329.49 S l INC 1 
I 0057 PANEL, UPPER RAD MTG REPAIR Sl 1.5*1 
L 0 0:'7 PANEL/UPPER RAD MIG REFINISH Sl 0.8 4 

0.7 Surface 
0.1 TWQ-staqe 

RI 0057 PANEL, UPPER RAD MTG R&I A...SSEMBLY Sl 1.1 1 
E 00 31 DEFL/RADIATOR LWR AIR YF1Z8327AA 10.4? INC 1 
N 09 86 AIC EVAC RECHRG & Rev ADDITIONAL LABOR 1.9 2 
E 07 31 CONDENSER,AIC F8DZ19712AB 277.92 51 INC 2 
N 09 69 SUSP ALIGN, 4 WHEEL ADDITIONAL LABOR 1. 8 2 
E 074 1 01 COOLER,P/S PUMP OIL F8DZ3D746B 41.95* Sl 0.5 2 
I SE':' UP REPAIR 2.0*1* 
SC FREON/OIL REPI,ACE ECONOMY 30. 00* 1 
EC FL~X REPLACE ECONOMY 12.00* 1 
RI RAD SUPPT LABELS R&I ASSEMBLY 81 0 .3*1* 

PULL UNIBODY TO SPECS REPAIR 31 2 .0*1* 

20 I'J'E~IS 

Me MESSAGE 
01 CALL D8ALER FOR EXACT PART # I PRICE 

2INAL CALCULATIONS & BNTRIES 
PARTS 

GROSS PARTS $ 1,120.75 
OTHER PARTS $ 42.00 
PAINT MATERIAL $ 104.00 

ADJUS TMENTS DISCOUNT ~~p 
PARTS TOTAL $ 1,266. 75 
TAX ON 2ARTS & MATERIAL @ 6.000% S 76 .01 

LABOR RATE REPLACE HRS REPAIR HRS 

I -SHEET METAL $ 42.00 11. 2 5.5 $ 701. 40 

2-MECH/ELEC S 42.00 0.5 3.7 $ 176.40 

3-FRAME $ 42.00 


-2­

• 
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C7/!() / Ol TUE 15:24 FAX 2039269758 J. KANE / AMICA MlifUAL ~003 

-------.-.-~ .... .-.-.- •. ... .. -----------------~---------

2000 FORD TAURUS SE SVG 4 DR SEDAN 07-02-01 2:58 PM 

CLAIM #  LOG 454 -1 Sl 07 .. 10.. 01 3:06 PM 


4-REFINISH $ 42.00 6.5 $ 273.00 
5-PAINT $ 16.00 

LABOR TOTAL $ 1,15 0. 80 
T.Z\X ON TJABOR @ 6.000% $ 69. 05 
SUBLET REPAIRS 
TOWI NG 
STORAGE 

GROS S TOTAL $ 2,562. 61 
LESS: DEDUCTIBLE UNKNOWN­

NET TOT.l\I. S 2,562. 61 

LESS : PREVIOUS NET TOTAL $ 1,540. 40­

NET SUPPLEMF.NT TOTAL $ 1,022. 21 

PXN C/O OIOO/OO/OO/OO CUM 00/00/00/00/00 Geocode: 06606 AMICA 
ADP PENPRO W040 Sl LOG 454 -1 07-10-01 15:11:57 REL 4.00 CD 06 / 01 

COPYRIGHT, AUTOMATIC DATA PROCESSING, INC. 2000 

1.5 HRS WERE ADDED TO THIS EST. BASED ON ADP'S TWO-STAGE REFINI SH =O~~. 

NOTICE - THIS REPAIR ESTIMATE IS BASED IN PART ON THE USE OF REPLACEMENT 
PARTS WH ICH ARE NOT MADE BY THE ORIGINAL MANUFACTURER OE' THE DAMAGED PARTS 
IN YOUR MOTOR VEHICLE. 

THIS 8ST lMATE IS NOT AN AUTHORIZATION TO REPAIR. REPAIRS MUST BE AUTHORIZED 
BY THE OWNER. ALL SUPPLEMENTAL REPAIR CHARGES MAY 8E REJECTED UNLESS APPROVED 
BEFORE REPLACEMENT. 

-3­
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Bill To: 
OOO "1 7'J -OOOO110000~ · T· c.. CNAl r2 1CA 

 
 

BROOKFIELD CT  

dal'it!1II@li·")LjNtI,.,@1 

Date Out 
6/29 / 01 

Renter 

Address 
  

City 
STRATF ORD 
Driver License 

 
DOB 

 

Date 
7/2 1 

Stale 
CT 
State 
CT 

Additional Driver 

Name 
NO OT HER DRI VER PERMITTED 
Age Dr iver License 

RENTAL VEHI~LES 

Color License No. 
SI LVER  
Model Unit # 
01 S40 KR9470 
Color Li cense No. 
CN BR ON Z 
Mo del Unit # 
01 LESA KJ7949 

State 

,~' 

: c· x 

(., l •.o· v [; I 

Zip 
 

Expires 
7/ 18/ 03 

Expires 

CLAIM INFORMATION 

Claim #/Policy #/P.O. # 
 

Insured 
AMICA 
Date of Loss Type of Loss 

INSURED 
Type of Car Repair Shop 
TAURUS MILLER FORD 

~17/'114( 
D810236 24CNRental Agreement 

BILLING DETAIL 

escription Rate 

r,2 DAYS @ 

CT SRCHG 
SA LE S TAX% 
TOURI SM 

28 . 99 

6 .00 

'~ " 

OTAL CHARGES 

HARG ED TO OTHERS 

AMOUNTDLlE·············· ~ 

IMPORTANT INFORMATION 

Billing Inquiries Call Fed Tax ID # 
203-3BO-6070 43-14 87854 
Billing Information 

Amount 

637.7B 
19.13 
39 .41 
22.00 

718 . 32 

58.3 2 

660.0 

-~ 
iiiiiiiiiiii-

iiiiiiiiiiii 

-~ iiiiiiiiiiii 

ED$30 . 00/ DAY NO SALES TAX NOT TO EXC 
$ 900 . 00 

Thank You For Choosing  

CONGRATULATIONS ENTERP'RISE - HONORED BY 
J.D. POWER AS NUMBER ONE IN CUSTOMER 
SERVICE FO~ DOMESTIC AIRPORT OP ERATIONS 

~ - • • • 
'(. h 

_7-1 
~+ 

r .. : 

. _ r- 7" ,. 
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uSED CAR SUPERSTORE 

INVQICE DATE INVOICE NO. CUSTOMER NO. 

OL109 /01 FoCS1407527960 
COLOR LAB OR RATE ILI IMILEAGE 

75.00  15919 BEIGEl 

 


 

YE~~jrMIDIfRltRuSJ40R SON SE·SVG 
SEUING DEALER ~O. 

STRATFORD, C  

 

  -..... -.. .... . ....... .. ....................... . ............. .... ......... . . . .... . 

LABOR· . ..... . .. _.. .... . .. . . . ..... .. . . ... . . . ............. . .. . .. .. ......... . ...... .. . 

J# 1 03FOZ MINOR ELECTRIC HOURS : TECH (S) :4132 WARRANTY 


CUSTOMER STATES: IGNITION CYLINDER STICKS. ~ 
(VER IFY &REPORT)
R/R IGNT WN SWITCH AND LUBE CYL nlBE CHECK OK FORD / NISSAN 

JOB#· 1 TOTALS· ···· ······ · ·············· ·· ·· · ········· ·· · · ······· ·· · -. --- ­
930 - 970 Kings Highway

JOB# 1 JOURNAL PREFIX FOCS JOB# 1 TOTAL 0.00
JOB# 2 CHARGES· · --... -. . . -. ---- ------. ---. -------------. ---------. --------. - . --------. -------. ­

For (203) 3 3 - - 3 i 8~ 
LABOR ----. ---- .. -. - . ---. . . --. --------. --. --- . - . ------------- --. ---. --------------- ­
J# 2 12FOZ DRIVABILITY/EMISSION HOURS : 0.00 TECH (S):4132 WARRANTY Nissan (203) 3S7-::U:'C . CUSTOMER STATES : IDLE RACES AT TIME.S 

(VERIFY &REPORT)
ENTER A '? ' TO DISPLAY CHOICES Fax (203) 337-1296
00 lIDS DIAG 00 KOEO TEST PASS 00 DCL DlSSP LAYDO IDLE TEST 
DO t«lHIT~ TEST AND PINPOINT TEST CALL HOTLINE FIND \-,RONG 

(800) 422 -1785 
OK 
CALIBRATION IN VEHICLE UPDATE WDS AND REPROGRAM PCM ROADTEST 

~JOB# 2 TOTALS ----- . . --. ----------. - ~ - _. ----- -.-- -------------- ----. -------. 


JOB# 2 JOURNAL PREFIX FOCS JOB# 2 TOTAL 0.00 

COMMENTS --------.. ------ -----. --------------. - -------------------. -----.. . -------. . ­
WAITER . 


TOTALS -. ------ --------------- . -------- ~ -. -; ------ .. : . -. -... -.... --- , ----------. --.. --- --. --- . --- ­ FAIRFIELD, CONNECTICUT 06432 

U*** *UU H**H UU AffiNTION .AHuuuu***u*u******* TOTAL LABOR ... . 0.00 E-MAIL millerbfn.com 
MILLER FORD/NISSAN WOU LD LIKE TO THANK ·YOU FOR YOUR ~ECENT , TOTAL PARTS ... . 0.00
SERVICE VISIT .WE HAVE RESERVED YOUR NEXT APPOINTMENT THREE TOTAL SUBLET ... 0 .00
MONTHS AND 3000 MILES FROM TODAY. TOTAL G.O .G .. .. 0.00
SHOULD THAT DATE CONFLICT WITH YOUR SCHEDULE . PLEASE CALL TOTAL MISC CHG. 0.00 f@lUS AT 203 -335-3185 TO UPDATE OUR COMPUTER APPOINTMENT SYSTEM TOTAL MISC DISC 0.00

TOTAL TAX ... .. . 0.00
REMEMBER ALSO WE HAVE OUR AUTO BODY APPRAISER HERE DAILY ~ MONDAY-FRIDAY FROM 8: 30 AM TO 4:30 PM FOR YOUR AUTO BODY TOTAL INVOICE $ 0.00
NEEDS. FREE ESTI MATES AND LIFETIME WARRANTY ON PAINT REPAIRS BUICK 
SHOULD YOU RECEIVE A FOLLOW UP SURVEY FROM THE MANUFACTURER 
AND FOR ANY REASON YOU CANNOT SCORE US AT THE HIGHEST LEVELS USED CAR SUPERSTORE 

r PLEASE CONTACT BOB VREELAND SERVICE MANAGER BEFORE RETURNING 
I YOUR SURVEY AT 203 ·335·7759 EXT 1041, THANK YOU. 355 Kings Highway East 

(203) 336-1234 CUSTOMER SIGNATURE 

Fax (203) 335-5645 

(888) 76 1-5469 

uSED CAR SUPERSTORE 
LIMITED WARRANTY: We guar­
antee our seNice work on vehicles 
for 12 months or 12,000 miles,PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ] whichever comes1 fj~. : 54 
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7960 

uSED CAR SUPERSTORE 


INVOICE NO ADVISOR TAG NO INVOICE DATE ;USTOMER NO, 

ALBERTO BONET 4703 I 8742 04/18/01 FOCS145954 
STOCK NOCOLORLABOR RATE LICENSE NO, I 


75.00  BEIGEl 2668F
YEAR I MAKE ,I MODEL DELIVERY DAT E DElIVERY MILES 

00/FORD/TAURUS/4DR SON SE·SVG 03/31/00 29 
VEHICLE 1.0. NO, PRODUCTION DATESELLING DEALER NO 

1FAFP55S3YG  02/08/00 
F, 1. E, NO, R, 0, DATESTRATFORD, CT  

04/18/01 
COMMENTS·SSIDENCE PHm~E BUSIN ESS PHONE 

JOB# 1 CHARGES··· · ••... ·•• ······.·· .. ···.·· ... ···.·············.·.············.··········· .. ·.· 


LABOR············ ······ ··························································· . 

J# 1 03FOZ CUSTOMERM~~~E~~~I~rON CYL~~~~~:STrLL STIe~(~64f~2sTrFF 0.00 
 ~ 

(VERIFY &REPORT)
CHECKED IGNITION CYLINDER, NO PROBLEM FOUND IN CYLINDER FORD I NISSAN 
AND OR CAS ING. 


JOB# 1 TOTALS····· · · ·· ··················································· 
 930 . 970 Kings Highway 

JOB# 1 JOURNAL PREFIX FOCS JOB# 1 TOTAL 0.00 
JOB# 2 CHARGES · ··· · · ··· ·················································" .............. • .... . .. 


LABOR······· ~ .. ... . •. . . . ••.. ........................•.....•...•.................... 

J# 2 14FOZ FUEL SYSTEM HOURS: TECH(S) :4132 0.00 

CUSTOMER STATES: ON FIRST START ONLY A SCENT OF FUEL IS 
Fax (203) 337·1296PRESENT . ONLY FIRST lliING. (VERIFY & REPORT)

COULD NOT VERIFY FUEL SHELL DUE TO VEH ICLE WAS DRIVEN IN. 
(800) 422· 1785 PARTS······QTY···FP· NUMBER·· ·············DESCRIPTION····················UNIT PRICE · 

, ' 0 YF IZ·9439·AC GASKET . INTAK 12.30 0.00
PART ON SPEC IAL ORDER ' ~** QUANTITY 6 IS SPECIAL ORDERED ** 

TOTAL . PARTS 0.00 


JQB# 2 TOTALS··············· ············································· 


JOB# 2 JOURNAL PREFIX FOCS JOB# 2 TOTAL 0.00 

COMMENTS· . .. : . .• ..••.• • . . .•.• ........... . ...•...........•...•...•.....•....•....•... 
 FAIRFIELD, CONNECTICUT 06432 
CALL HOME :... • E·MAIL millerbfn.com 
TOTALS· .. ... . .. , ........ ................... '" ........... -- .• -- •.. -- •. -- .......•.. -- ......... ',' . 


u***uu ** ***** **u AillNTION A****HHAHUHAHHAHH TOTAL LABOR.... 0.00 

MILLER FORD/NISSAN lo.OOLD LIKE TO lliANK)'OU FOR YOUR RECENT TOTAL PARTS.... 0.00 

SERVICE VISIT: r£ HAVE RESERVED YOUR NEXT APPOINTMENT THREE TOTAL SUBLET. . . 0.00 

MONTHS AND 3000 MILES FROM TODAY. ' TOTAL G.O.G.... 0.00 

O~fD2~13g~1i~O~bLO~6A¥~THOU~og~~~~~~p6I~tJ ~~~EM t8t~[ ~~~E ~c 8:88 
BUICKTOTAL TAX...... 0.00 

REMEMBER ALSO WE HAVE OUR AUTO BODY APPRAISER HERE DAILY 
MONDAY·FRIDAY FROM 8:30 AM TO 4:30 PM FOR YOUR AUTO BODY TOTAL INVOICE $ 0. 00 USED CAR SUPERSTORE NEEDS. FREE ESTIMATES AND LIFETIME WARRANTY ON PAINT REPAIRS 


SHOULD YOU RECEIVE A FOLLOW UP SURVEY FROM THE MANUFACTURER 
 355 Kings Highway East 
AND FOR ANY REASON YOU CANNOT SCORE US AT THE HIGlEST LEVELS 
PLEASE CONTACT BOB VREELAND SERVICE MANAGER BEFORE RETURNING 
YOUR SURVEY AT 203·335· 7759 EXT 1041. THANK YOU. (203) 336-1234 

Fax (203) 335·5645 
CUSTOMER SIGNATURE 

(888) 761 -5469 

uSED CAR SUPERSTORE 
LIMITED WARRANTY: We guar· 
antee our se rvice work on vehicles 
for 12 months or 12,000 miles, 

)AGE -1 OF 1 " CUSTOMER COPY [ END OF INVOICE ] whichever comeS1tif~t!: 56r 
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7960 

MILLER 
FORO/NISSAN/BUICK 

uSED CAR ~UPE,RSTORE 

INVOICE NO . INVOICE DATE CUSTOMER NO . IADVISOR 

FOCB152351. DENNIS RILEY 5147 07/20/01 
MILEAGE COLOR STOCK NO. ILABOR RATE 68.00 IL  21917 2668FBEIGE/BEIGE I 

YEAR I MAKE I MODEL DELJV ER Y DATE DELIVERY MILES 

2900/FORD/TAURUS/4DR SON SE·SVG 03/31/00 
SELLING DEALER ~o. PRODUCTION DATE 

MILLER 02/08/00 
R. O. DATE STRAHORD, CT  06/29/01 

COMMENTS

E# 3.0 LITRE V6

TOTALS -- . ------ -----. . . . ---. -----.. --.. -- -. ---. . ------------. ------------. ------. ------------. -­

***""""*'**" "* ATTENTION """"""',.".,"*",. TOTAL LABOR .. . . 0.00 
MILLER FORD/NISSAN WOULD LIKE TO THANK YOU FOR YOUR RECENT TOTAL PARTS . .. . 1120.75 ~ SERVICE VISIT .WE HAVE RESERVED YOUR NEXT APPOINTMENT THREE TOTAL SUBLET .. . 1296.80 
MONrHS AND 3000 MILES FROM TODAY . TOTAL G.O.G ... . 0.00

TOTAL MISC CHG . 0.00 FORD / NISSAN O~fD2~13~~1I8~~bLO~6A~~~OU~~~~RU~P6I~~Nf ~¢kfEM TOTAL MISC DISC 0.00 
TOTAL TAX ... . . . 145.06 930 - 970 Kings Highway REMEMBER ALSO WE HAVE OUR AUTO BODY APPRAISER HERE DAILY - - - - - - -­

MONDAY·FRIDAY FROM 8:30 AM TO 4:30 PM 'FOR YOUR AUTO BODY TOTAL INVOICE $ 2562.61 
NEEDS. FREE ESTIMATES AND LIFETIME WARRANTY ON PAINT REPAIRS Far :203) 335-31 81 
SHOULD YOU RECE IVE A FOLLOW UP SURVEY FROM THE MANUFACTURER 

~ ._sar (203) 367-5050 AND FOR ANY REASON YOU CANNOT SCORE US AT THE HIGHEST LEVELS
PLEASE CONTACT BOB VREELAND SERVICE MANAGER BEFORE RETURNING 
YOUR SURVEY AT 203· 335-7759 EXT 1041, THANK YOU. Fax (203) 337-1296 

(8CC ; -f22 -i 785 
, ~ ! 1 CUSTOMER SIGNATURE 

', ' ' . -'" . .' 

FAIRFIELD, CONNECTICUT 06432 

- E-MAIL millerbfn.com 

, ~ " ' " . " ... . t , " - - '" • 

••. i. ; @J~_:. I'. . 

B U ICK 

• r" ~ BUICK 


USED CAR SUPERSTORE 


355 Kings Highway East 


Fax (203) 335-5645 

uSED CAR SUPERSTORE 
LIMITED W ARRANTY: We guar­
antee our service work on veh icles 
for 12 months or 12,000 miles, 

PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] whichever come~dir~: 08 
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MILLER 
.V. I V 

uSED CAR 5UPE'RS'TORE 

ADVISOR INVOICE DATE INVOICE NO. CUSTOMER NO . 

FOCS14774605/09/01ROBERT MAXWELL JR 60847Q~n 
LABOR RATE TLICENSE NO. MILEAGE COLOR STOCK NO . 

2668FBEIG E/BEIGE75.00 I  I 19570
YEAR I MAKE I MODEL DELIVERY DATE DELIVERY MILES 

2903/31/D0OO/FORD/TAURUS/4DR SON SE·SVG 
VEHICLE 1.0. NO. SELLING DEALER NO. PRODLICTION DATE 

02/08/00MILLER1FAFP55S3YG  
F. T. E. NO. R. O. DATE 

STRATFORD, CT  05/08/01 
COMMENTS RESIDENCE PHONE BUSINESS PHONE 

E# 3.0 LITRE V6

JOBi 1 CHARGES····· · · ····· .... ·····.···.·············· · .. · ·· ···.······················· · ······· 

LABOR· ···· ········ ··· ···································· .................. . ...... . 
 _J
J# 1 02FOZ ACCESSORIES HOURS: TECH(S):4132

CUSTOMER STATES: FUEL SHELL COMING FROM VEHICLE 
INTAKE MANIFOLD LEAKING ... FORD / NISSAN CHECK. HFOR FUEL SMELL DO FUEL INJECTOR LEAKO<W-l TEST OK DO
FUEL PRESSURE CHECK DO SSH RIR UPPER AND LOWER INTKE ASSY 
AND REPLACE LOWER INTAKE SEALS CHECK OK 930 - 970 Kings Highway 

PARTS.··. · .QTY• .• Fp·NUMBER· ..............DESCRIPTION· .................. ·UNIT PRICE · 
WARRANTY6 YFlZ·9439·ACGASKET ' INTAK TOTAL· PARTS 0.00 


JOB# 1 TOTALS· · ···· · ················ · ······· ·· ···· ······· -............... . 

JOB# 1 JOURNAL PREFIX FOCS JOB# 1 TOTAL 0.00 
 Fax (203) 337-1296 

COMMENTS· . .. . ... . . .. . .... ..... .... ~ .. .. ...•.............. -......................... ­
WAITER 

TOTALS· ..... . --. . ...................... -........ , .............................................. . 

****AAA.i" ,*",* .AA ATTENTION .iiA •••• Ai.AA •••••••• A•••• TOTAL LABOR . . . . 0.00 

MILLER FORD/NISSAN WOULD LIKE TO THANK YOU FOR YOUR RECENT TOTAL PARTS . .. . 0.00 

SERVICE VISIT.WE HAVE RESERVED YOUR NEXT.APPOINTMENT THREE TOTAL SUBLET . . . 0.00 
MONTHS AND 3000 HILES FROM TODAY . . TOTAL G.O .G .. . . 0.00 
SHOULD THAT DATE CONFLICT WITH YOUR SCHEDULE PLEASE CALL TOTAL MISC CHG . 0.00 
US AT 203·335· 3185 TO UPDATE OUR COMPUTER APPOINTMENT SYSTEM TOTAL MISC DISC 0.00 

TOTAL TAX ..... . 0.00 FAI RFIELD, CONNECTICUT 0643:
REMEMBER ALSOWE HAVE OUR AUTO BODY APPRAISER HERE DAILY
MONDAY · FRIDAY FROM 8:30 AM TO 4:30 PM FOR YOUR AUTO BODY . TOTAL INVOICE $ 0.00 E-MAIL millerbfn.com
NEEDS. FREE EST IMATES AND LIFETIME WARRANTY ON PAINT REPAIRS . 

SHOULD YOU RECE IVE A FOLLOW UP SURVEY FROM THE MANUFACTURER . 

AND FOR ANY REASON YOU CANNOT SCORE US AT THE HlGiEST LEVELS 
PLEASE CONTACT BOB VREELAND SERVICE MANAGER BEFORE RETURNING 
YOUR SURVEY AT 203·335·7759 EXT 1041 . THANK YOU. 

BUICKCUSTOMER SIGNATURE 

USED CAR SUPERSTORE 

355 Kings Highway East 

Fax (203) 335-5645 

uSEDCAR SUPERSTORE 
LIMITED WARRANTY: We guar 
antee our service work on vehicle 
for 12 months or 12,000 miles 

PAGE 1 OF 1 CUSTOMER COpy [ END OF INVOICE ] whichever comeslij~~l;l:43 
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MILLER @ 
B U ICKFORO/NISSAN/BUICK 

uSED CAR SUPERSTORE 

CUSTOMER ~O . 

7960 
ADVISOR 

DENNIS RILEY 
INVOICE 0 ...TE 

07120101 
INVOICE NO. 

FOCB152351 

STRATFORD, CT  

I 
MILEAGE 

21917 
COLOR 

BEIGE/BEIGE 
STOCK NO. 

2668F 
YEAR I MAKE J MODEL 

00/FORDITAURUS/4DR SO SE·SVG 
DEL IVERY DATE 

03/31/00 
DELIVER Y MILES 

29 
VEHICLE 1.0. NO. 

lFAFP55S3YG  
SELLING DEALEll NO 

MILLER 
PRODUCTION DATE 

02/08/00 
F. T. E. NO. A. O . OAT!::: 

06129/01 
COMMENTS 

ED 3.0 LITRE V6 

JQB# 1 CHARGES ····· · ············································ ·· ·················· ·· ········· 

LABOR · ······· ····· · · · · · · ·············· ·· ················ .......................... . 
J# 1 23FOZ SUBLET HMS: TECH(S) :1 

CUSTOMER STATES: BODY lr«lRK FOR FROO END. 

PARTS ......QTY· .·FP ·NUMBER···············DESCRIPTION·················· · ·UNIT PRICE· 
1 YFIZ·17D957 · BA CVR ASY·FRT BM 255.00 
1 YF1Z·17626 ·AA PNL FRT VLC 17.07 
1 YFlZ·8327·AA DEFL ASY·RAD A 10.42 
1 F8DZ·19712·AB COND ASY ·AlC 277.92 
1 F6DZ·3D746·C COOLER ASY·PWR 41.95 
1 F6DZ·8005·ACP RAO ASY 329.49 
1 YflZ·8A419·AA SUPT ASY·RAO L 188 .90 

TOTAL . PARTS 

SUBLET ·· · ·· ~io ···· ··X~~g7INV#·6~~i9'6I·~~~~IION ..•............................ 
TOTAL . SUBLET 

JOB# ..1 TOTALS ,········· · ··· ···· ·································· · ······· 
PARTS 
SUBLET 

255.00 
17.07 
10.42 

277.92 
41.95 

329.49 
188.90 

1120.75 

1296 .80 
1296 .80 

1120.75 
1296.80 

JOB# 1 JOURNAL PREFIX FoeB JOB# 1 TOTAL 2417.55 
JQB# :2 CHARGES · ···· ···· ···························································· ........... . 

lABOR······ ··· · ···· .. . . ........................................................... . 
J# 2~12FOZ ORI VABILITY/EMISSION HOURS: TECH(S) :4500 

'. ,. ENGI NE SlRIXS WiEN COMING TO A STOP. ESPECIALLY DURING 
PARKING MANE\NERS

.' .CAR ACCELLERATES UNCONTROLABLY . 
TEST WITH NGS . C(DE P1365. FOLL(loJ DIAGONSIS AND 
REPRC9W4 PCH WITH ~ TO LATEST CAlIBRATION 
INSPECT £MilNE ELECTRICAl AND VAt:. FOOND AND TIGHTEN 
HOSE AT TliROTTLE BODY MASS AIR FUloJ SENSOR 

JQB# 2 TOTALS· · ···· ··· · ····································· · ············ 

JOB# 2 JOURNAL PREFIX FOCS JQ8# 2 TOTAL 

WARRANTY 

0.00 

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 

~ 
FORD / NISSAN 

930 - 970 Kings Highway 

Ford 203) 335-31 (3 j 

Nissan (203) 367 ·5C5 'J 

Fax (203) 337-1296 

l£OOI 422- \735 

FAIRFIELD, CONNECTICUT 06432 

E·MAI L millerbfn.com 

@ 
B U ICK 

BUICK 

USED CAR SUPERSTORE 

355 Kings Highway East 

Fax (203) 335-5645 

uSED C R SUPERSTORE 
LIMITE D W A RRANTY: We guar­
antee our se rvice work on vehicles 
for 12 months or 12,000 miles, 
whichever comeSJ.0if~: 08 

PE12-033 000021LC



Complaints Database Search by Make, Model and Year Page 1 of 57 

Office of Defects Investigation 
Com plaints Database 

Call the Auto Safety Hotline toll free at (888) 327-4236 to report safety defects or to obtain information 
on cars, trucks, child seats, highway or traffic safety. 
---------------------------------------------.------ ~--------~ 

Report Date: July 7, 2001 08:05:28 AM 

ODI ill : 89158 1 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date of Failure: Wednesday, June 27,2001 
Incident: No 
Fire: No 
Number of Injuries: 
Component: STEERING:GEAR BOX 
Summary: CONSUMER STATES THAT WHEN ATTEMPTING TO SHIFT VElllCLE OUT OF 
GEAR THE GEAR SlllFT MALFUNCTIONED PREVENTING THE VElllCLE TO GO INTO 
GEAR. CONSUMER HAS CONTACTED ill 

ODI ID: 7471 20 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date of Failure: Friday, June 15,2001 
Incident: N o 
Fire: No 
Number of Injuries: 
Component: ENGINE 
Summary: LOW COOLANT LIGHT CAME ON, BUT CAR DID NOT OVERHEAT, BUT 
ANTIFREEZE DID LEAK OUT OF HEATER BLOCK. TOOK CAR TO DEALER .. HEATER 
BLOCK THREADED lNCORRECTLY TO EN 

ODI ID: 747120 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date of Failure: Friday, June 15,2001 
Incident: No 
Fire: No 
Number of Injuries: 
Component: ENGINE COOLING SYSTEM 

Summary: LOW COOLANT LIGHT CAME ON, BUT CAR DID NOT OVERHEAT, BUT 
ANTIFREEZE DID LEAK OUT OF HEATER BLOCK. TOOK CAR TO DEALER. .. HEATER 
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Ma.~e: FORD 
Model TAURUS 
Year: 2000 
Date of Failure: Tuesday, May 08, 2001 
Incident: No 
Fire: No 
Number of Injuries: 
Component: POWER TRAlN:TRANSMISSION:AUTOMATIC 
Summary: CONSUNfER PUT VElllCLE IN REVERSE, BUT VEHICLE WENT FORWARD. 
TOWED VElllCLE TO DEALER, WHO FOUND CABLE SNAPPED ON TRANSMISSION. *AK 

aDI ID: 889568 
LY.L....."''''' : ORD 
Model: TA""'L'-\c7">...J 

Fire: No 
Number of . es: 1 
Compo : INTERIOR SYSTEMS:PASSENGER RESTRAINTS: 'FRONTAL:DRIVER 
S .. ary: CONSUMER WAS STOPPING AT A RED LIGHT AND ANOTHER VEHICLE HIT IT 
~AD-ON. UPON IMPACT, FRONT AIRBAG DIDN'T DEPLOY. CONSUMER WAS INJURED. 

DEALER CONSUL TED OWNE 

aDI ID: 888106 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date ofFailure: Wednesday, April 25, 2001 
Incident: Yes 
Fire: No 
Number of Injuries: 1 
Component: FUEL:THROTTLE LINKAGES:ACCELERA TOR:RIGID 
Summary: VElllCLE ACCELERATED SUDDENLY AND UNEXPECTEDLY, RESUL G IN A 
COLLISION, AND CAUSING MINOR INJURIES. *AI< 

aDI ID: 888107 
___Make: FORD 

Mo . AURUS 

Date ofFailure: Wednes a.v :,1"rQ~ 

Incident: Yes 
Fire: No 
Number of Inj es: 1 
Compone . UEL:THROTTLE LINKAGES AND CONTROL 
Summ : YElllCLE WAS INVOL YED IN A FRONTAL COLLISION. UPON IMPACT, 
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PASSENGER'S AlRBAG DID NOT DEPLOY, RESULTING IN MlNOR INJURy. VElllCLE WAS 
TOTALLED. * AK VEIllCLE SUDD 

aDI ID: 888 107 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date of F ailure: Wednesday, April 25, 2001 
Incident: Yes 
Fire: No 
Number of Injuries: 1 
Component: INTERIOR SYSTEMS :PASSENGER RESTRAINTS:AlR 
BAG:FRONTAL:PASSENGER 

Summary: VEI-llCLE WAS INVOLVED IN A FRONTAL COLLISION. UPON IMPACT, 

PASSENGER'S AlRBAG DID NOT DEPLOY, RESULTING IN MINOR INJURy. VEHICLE WAS 
TOTALLED.*AK VEIllCLE SUDD 

aDI ID : 888313 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date of F ailure: Thursday, April 19,2001 
Incident: Yes 
Fire: No 
Number of Injuries: 1 
Componen t: INTERIOR SYSTEMS :PASSENGER RESTRAINTS:AlR BAG:FRONTAL 
Summary: HAD REAR ENDED ANOTHER VEHICLE AFTER TRAVELING 40-50MPH. UPON 
IMPACT, AIR BAGS FAlLED TO DEPLOY. DRIVER'S HEAD HIT WINDSHIELD. WAS 
TREATED AT EMERGENCY ROOM 

aDI ID: 887135 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date ofFailure: Wednesday, April 18,2001 
Incident: Yes 
Fire: No 
Number of Injuries: 1 
Component: FUEL:THROTTLE LINKAGES AND CONTROL 
Summary: VEHICLE ACCELERATED SUDDENLY AND UNEXPECTEDLY, RESULTING IN A 
COLLISION wrnCH CAUSED MINOR INJURIES, AND PROPERTY DAMAGE. VEHICLE AT 
THE DEALER FOR IN"SPECTIO 

aDI ID: 74411 0 
Make: FORD 
Model: TAURUS 
Year: 2000 
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ODI ID: 561104 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date of F ailure: Thursday, March 15,2001 
Incident: No 
Fire: No 
Number of Injuries: 
Component: SUSPENSION 
Swnmary: THE FRONT END OF THE VEHICLE MAKES NOISE, DIPS, AND APPEARS TO 
LOCK UP AT STOP SIGNS AT THE END OF A DOWN HILL INCLINE, THE DEALER HAS 
REPLACED THE CATALYTIC CO 

1 

ODI ID: 560594 

Make: FORD 

Model: TAURUS 

Year: 2000 


i

Date of F ailure: Sunday, March 11,2001 

Incident: No 

Fire: No 

Number of Injuries: 

Component: FUEL:FUEL INJECTION:IDLE SPEED CONTROL VALVE 

Summary: THE IDLE AlR CONTROL VALVE STUCK CAUSING THE VEHICLES EN GINE TO 
RACE OUT OF CONTROL AND THE CHECK ENGINE LIGHT TO ILLUMINATED, TIlE 
CONSUMER FEELS TIllS VEHICLE S 

ODI ID: 745572 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date ofFailure: Monday, March 05, 2001 
Incident: No 
Fire: No 
Number of Injuries: 0 

Componen t: ELECTRICAL SYSTEM 

Summary: THIS VEHICLE IS IN THE SHOP ON A PRETTY REGULAR BASIS FOR ONE 
DEFECT OR ANOTHER. ESPECIALLY ELETRICAL DEFECTS. AS OF TODAY, 05/2112001 THE 
"CHECK ENGINE LIGHT" 

OD! ID: 745572 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date of F ailure: Monday, March 05,2001 
Incident: No 
Fire: No 
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Number of Injuries: 0 
Component: INTERIOR SYSTEMS:INSTRUMENT PANEL:GAUGE:INDICATOR 
Summary: THIS VEHICLE IS IN THE SHOP ON A PRETTY REGULAR BASIS FOR ONE 
DEFECT OR ANOTHER. ESPECIALLY ELETRICAL DEFECTS. AS OF TODAY, 05/2112001 THE 
"CHECK ENGINE LIGHT" 

ODI ID: 887446 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date of F ailure: Thursday, March 01, 2001 
Incident: No 
Fire: No 
Number of Injuries: 
Component: LIGHTING:LAMP OR SOCKET:BRAKE LIGHTS 
Summary: CONSUMER CONTACTED DEALER FOR RECALL 01V7S000/ MANUFACTURER'S 
RECALL 01S0S. PARTS HAVEN'T BEEN AVAli.ABLE SINCE MARCH. DEALER KEPT 
TELLING CONSUMER TO CALL 

ODI ID : 887497 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date of Failure: Thursday, March 01 , 2001 
Incident: No 
Fire: No 
Number of Injuries: 0 
Component: INTERIOR SYSTEMS: SEAT HEAD RESTRAINTS 
Summary: CONSUMER WAS BACKING OUT OF DRIVEWAY AND NOTICED THAT DRIVER'S 
SIDE HEAD REST WAS TOO BIG. IN ORDER TO LOOK AROUND TO MAKE SURE TRAFFIC 
WAS CLEAR IN VIEW 

ODI ID: 741 720 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date of Failure: Wednesday, February 28,2001 
Incident: No 
Fire: No 
Number of Injuries : 0 
Component: BRAKES:HYDRAULIC:ANTI-SKID SYSTEM 
Summary: BRAKING FOR A STOP AT BOTTOM OF A SLOPE, SUDDENLY ACCELERATED ... 
STOOD UP ON BRAKE PEDAL IN ORDER TO STOP AT ALL. 
----------------------,---~-,.,-------

ODI ID : 74 1621 
Make: FORD 
Model: TAURUS 
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Model: TAURUS 
Year: 2000 
Date of Failure: Monday, December 04,2000 
Incident: No 
Fire: No 
Number of Injuries: 
Component: FUEL:TIIR.OTTLE LINKAGES AND CONTROL 
Summary: WHEN APPROACHING A RED LIGHT AND SLOWING DOWN TO STOP 
CONSUMER FELT THE CAR SUDDENLY ACCELERATE RATHER TIIAN SLOW TO A STOP, 
CONSUMER STOPPED THE VEHICLE FOR A H 

ODI ID: 88 1993 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date of F ailure: Friday, December 01, 2000 
Incident: Yes 
Fire: Yes 
Number of Injuries: 0 
Component: STEERING:WHEEL AND COLUMN 
Summary: CONSUMER WAS TRAVELING ONIDGHWAY AND VEIDCLE STALLED 
WITHOUT PRIOR WARNING. HAD TO A VOID A TRUCK AND WENT INTO A DITCH. 
DEALERSHIP REPLACED IAC VALVE) TWI 

Fire: Yes 

1- Number of I· es: 0 
Compo : FUEL:THROTTLE LINKAGES AND CONTROL 
S ary: CONSUMER W AS TRAVELING ON IDGHW A Y AND VEIDCLE ED 

.WITHOUT PRIOR WARNING. HAD TO AVOID A TRUCK AND WENT INTO A DITC 
DEALERSHIP REPLACED IAC VALVE) TWI 

. 

ODI ID: 881993 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date of Failure: Friday, December 01,2000 
Incident: Yes 
Fire: Yes 
Number of Injuries: 0 
Component: EXHAUST SYSTEM:MANlFOLD:OXYGEN SENSOR 
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SunDENL Y VEHICLE COMMENCED TO ACCELERATE AND SMOKE WAS COMING FROM 
UNDER HOOD, HOT PLASTIC FROM 

ODI ID: 874800 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date of Failure: Monday, October 23,2000 ' 

\I Incident: No 
1\ Fire: No 

Number of Injuries: 
Component: FUEL:THR.OTTLE LINKAGES:ACCELERA TORRIGID 
Summary: CONSUMER WAS APPL YlNG BRAKES & VEHICLE SUDDENLY ACCELERATED. 
DEALER INSPECTED VEHICLE & FOUND CARBON BUILD UP AS TIIE CAUSE. VEHICLE 
ONLY HAS 8,000 MILES ON I 

ODI ID : 875445 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date of F ailure: Friday, October 20,2000 
Incident: No 
Fire: No 
Number of Injuries: 0 
Component: VISUAL SYSTEMS:GLASS:WINDSIDELD 
Summary: FRONT WINDSIDELD IS SLANTED TOO MUCH, IT IS IMPOSSIBLE TO WASH 
WINDOW, AND IN SUNNY WEATHER, REFLECTION IS BAD. BECAUSE OF TIlE WAY IT'S . 
SLANTED CONSUMER CAN HA 

ODI ID: 735174 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date of Failure: Wednesday, October 18, 2000 
Incident: No 
Fire: No 
Number of Injuries: 
Componen t: INTERIOR SYSTEMS :PASSIVE RES1RAINT:AIR BAG 
Summary: THE AJRBAG WARNING LIGHT CAME ON. FORDS OWNERS MANUAL SAID THE 
BAG WOULD MALFUNCTION AND POSSIBLY DEPLOY. TAKE THE VEHICLE TO THE 
DEALER ASAP. THIS VEHICLE HA 

ODI ID: 732484 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date of F ailure: Monday, September 25,2000 
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Date of Failure: Wednesday, August 02,2000 
Incident: No 
Fire: No 
Nwnber of Injuries: 0 
Component: SUSPENSION : INDEPENDENT FRONT 
Summary: FOR TIlE RECORD: FRONT END HAS A SEVERE VIBRATION THAT IS COMING 
FROM THE ENGINE CRADLE, ESPEC. WHEN LIGHT BRAKING IS TAKING AFFECT OR 
WHEN EVER YOUR FOOIT IS ON 

aDI ID: 867628 

Make: FORD 

Model: TAURUS 

Year: 2000 


XDate ofFailure: Tuesday, August 01, 2000 
Incident: No 
Fire: No 
Nwnber of Injuries: 0 
Component: FUEL:THR.OTTLE LINKAGES AND CONTROL 
Summary: WHEN DRIVING VEIDCLE ACCELERATED ON ITS OWN, AND VElllCLE 
CONTINUED TO SPEED UP.*AK 

aDI ID : 869563 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date of Failure: Tuesday, August 01 , 2000 
Incident: No 
Fire: No 
Number of Injuries: 
Component: TIRES 
Summary: PE00020, 2000 FORD TAURUS, TIRE SIZEP215/60RI6, FRONT PASSENGER'S TIRE 
HAD A FLAT DUE TO A SCREW IN THE TIRE AND THE PASSENGER REAR TIRE HAD 
ALREADY BEEN PLUG 

aDI ID: 872582 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date of Failure: Tuesday, August 01,2000 
Incident: No 
Fire: No 
Nwnber of Injuries: 
Component: WHEELS :LUGS:NUTS:BOLTS 
Summary: RIGHT FRONT TIRE LUGS :NUTS WERE IMPROPERLY PUT ON. TI-IEREFORE, 
TIRE COULD NOT COME OFF WHEN CONSUMER TOOK VEIDCLE TO GET TIRES 
ROTATED.*AK 
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Number of Injuries: 
Component: INTERIOR SYSTEMS:PASSENGER RESTRAINTS:AlR BAG:FRONTAL 
Summary: WHll.-E DRIVING ABS BRAKING SYSTEM MALFUNCTIONED, CAUSING WHEELS 
TO LOCK UP IN DRY CONDITIONS, WHICH HAD A 36 FEET LONG OF SKID MARKS,AND 
RESUL TED IN A FRONTAL 

ODI ID: 726167 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date of Failure: Tuesday, July 11,2000 
Incident: No 
Fire: No 
Number of Injuries: 
Component: FUEL:FUEL LINES FITTINGS AND PUMP 
Summary: FUEL PUMP AND FUEL PRESSlJRE SENSOR WAS REPLACED ON 7-11 -00 WHEN 
CAR HAD 7812 MILES ON IT. IT HAD DIED, BUT I WAS ABLE TO GET IT STARTED AGAIN 
AND TOOK IT TO THE 

x 

ODI ID: 553176 

Make: FORD 

Model: TAURUS 

Year: 2000 

Date of Failure: Thursday, July 06, 2000 

Incident: No 

Fire: No 

Number of Injuries: 1 
Component: FUEL:TIIROTTLE LINKAGES:ACCELERA TOR:RIGID 
Summary: CONSUMERS VEHICLE EXPERIENCED SUDDEN ACCELERATION, WIDLE 
ATTEMPTING TO PARK THE VEHICLE WITH FOOT ON BRAKE RESULTING IN TIIE 
VEHICLE HITTING A FENCE, CURB, AND P 

ODI ID: 865902 
Make: FORD 
Model: TAURUS 
Year: 2000 

Date of Failure: Wednesday, July OS, 2000 
Incident: No 
Fire: No 
Number of Injuries: 
Component: FUEL:FUEL PUMP 

Swnmary: WHILE MAKING A STOP AT A LIGHT AND WHEN DEPRESSING GAS PEDAL 
VEHICLE IDLED HIGH AND STALLED WITHOUT ANY lNDICATION. DEALER STATED 
THAT FUEL PUMP NEEDED TO BE 

ODI ID: 865902 
Make: FORD 
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ODI ID: 878757 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date of Failure: Monday, May 15,2000 
Incident: No 
Fire: No 
Number of Injuries: 
Component: FUEL:THROTTLE LINKAGES AND CONTROL 
Summazy: SUDDEN ACCELERATION WHEN EVER VEHICLE REACHES 25 MP. BEEN IN 
DEALER SHOP ON SEVERAL OCCASIONS. ALSO, NOTIFIED MANUFACTURER 0 THIS 
PROBLEM, AND WAS UNABLE T 

ODI ID : 723294 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date of F ailure: Sunday, May 14,2000 
Incident: No 
Fire: No 
Numb er of Injuries: 0 
Compon ent: POWER TRAIN:TRANSMISSION:AUTOMATIC 
Summazy: NO SUMMARY LISTED FOR ABOVE VEHICLE. *AK 

ODI ID : 861794 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date of F ailure: Thursday, May 04,2000 
Incident: No 
Fire: No 
Numb er of Injuries: 
Component: ENGINE 
Summazy: CONSUMER BOUGHT VEHICLE BRAND NEW. VEHICLE STALLED ANYWHERE 
WITIIOUT PRIOR WARNING. ALSO, ENGINE CHECK LIGHT CAME ON THE DASHBOARD. 
CONSUMER TOOK VEHICLE 

ODr ID: 861794 
Make: FORD 
Model : TAURUS 
Year: 2000 
Date of F ailure: ThUrsday, May 04, 2000 
Incident: No 
Fire: No 
Number of Injuries: 
Component: INTERIOR SYSTEMS:INSTRUMENT PANEL:GAUGE:INDICATOR 
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Number of Injuries: 

Component: INIERIOR SYSTEMS : SEAT HEAD RESTRAINTS 

Summary: HEADREST IN REAR OF VEIDCLE ARE TOO TALL. IT'S BLOCKING VISIBILITY 

ON BOTH SIDES OF VEIDCLE. *AI< 


ODI ID: 878607 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date ofFailure: Wednesday, December 01, 1999 
Incident: No 
Fire: No 
Number of Injuries: 0 
Component: INTERIOR SYSTEMS:PASSIVE RESTRAlNT:AIR BAG IMPACT SENSOR 
Summary: VEIDCLE PARKED INSIDE OF GARAGE CONSUMER WAS BACKING OUT, AND 
NOTICED THAT AIRBAG LIGHT CAME ON AND STAYED ON UNTIL HE TOOK VEIllCLE TO 
DEALERSHIP. SO THAT 

x 

ODI ID: 554479 

Make: FORD 

Model: TAURUS 

Year: 2000 

Date ofFailure: 

Incident: No 

Fire: No 
Number of Injuries: 
Component: FUEL:THROTTLE LINKAGES AND CONTROL 
Summary: THE VEIDCLE EXPERIENCES INTERMITTENT UNWANTED ACCELERATION. 
*MJS 

ODI ID: 554479 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date of Failure: 
Incident: No 
Fire: No 
Number of Injuries: 
Component: POWER TRAIN:TRANSMlSSION:AUTOMATIC 
Summary: THE VEHICLE HAS TROUBLE GOING INTO PARK PROPERLY. *MJS 

ODI ID: 554479 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date of Failure: 
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Incident: No 
Fire: No 
Number of Injuries: 
Component: ELECTRICAL SYSTEM 
Summary: POSSIBLE ELECTRICAL FAILURE DURING EXTREME HEAT WHICH CAU SES 
THE AIR CONDITIONING, ELECTRICAL WINDOWS AND ABS FAILURE AT THE SAME 
TIME. *MJS 

aDI ID: 554479 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date of Failure: 
Incident: No 
Fire: No 
Number of Injuries: 
Componen t: ELECTRICAL SYSTEM:IGNITION: SWITCH 
Summary: THE KEY WilL NOT RELEASE FROM THE IGNITION SWITCH *MJS 

aDI ID: 555079 

Make: FORD 

Model: TAURUS 

Year: 2000 
x Date of Failure: 

Incident: No 
Fire: No 
Number of Injuries: 
Component: FUEL:THROT1LE LINKAGES AND CONTROL 
Summary: THE VEmCLE EXPERIENCED UNEXPECTED ACCELERATION AT MODERATE 
SPEEDS, THE ACCELERATION OCCURS WHll-E COASTING (NO BRAKE OR GAS PEDAL 
ENGAGED). NLM 

aDI ID: 556871 
Make: FORD 
Model : TAURUS 
Year: 2000 
Date of Failure: 
Incident: No 
Fire: No 
Number of Injuries: 
Component: ENGINE 

Summary: ~E DRIVING 70MPH IN REAVY TRAFFIC THE VEHICLE STALLED, DRIVER 
WAS ABLE TO PULL OVER TO THE SHOULDER SAFELY, AFTER A FEW MINUTES THE 
VEHICLE STARTED AGAIN. 
~.~--~-----~~-~ .. ... ..--.~-- . <.=. . . , ...-. . . . -. .. - .. =.<= - - . . ..... - .. = ----~-----~~ 

aDI ID: 557356 
Make: FORD 
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Model: TAURUS 
Year: 2000 
Date of Failure: 
Incident: No 
Fire: No 
Number of Injuries: 
Component: ENGINE 
Swnmary: ENGINE MAKES RATTLING NOISES AND ENGINE LIGftr HAS CAME ON TWICE 
WITIllN TWO MONTIIS, VEillCLE IS EXPERIENCING STALLING WITH NO WARNING, 
DEALER CAN NOT REMEDY THE P 

x 

ODI ID: 557742 

Make: FORD 

Model: TAURUS 

Year: 2000 

Date ofFailure: 

Incident: No 

Fire: No 
Number of Injuries: . . 
Comp onent: FUEL:TIIROTTLE LINKAGES AND CONTROL 
Summary: THE VEHICLE ACCELERATES ON IT'S OWN WHEN COMING TO A T P, WHEN 
IT REACHES 35MPH AND WHEN GOING DOWN HILLS. *SLC 

ODI ID: 558523 
Make: FORD 
Iviodel: TAURUS 
Year: 2000 
Date of Failure: 
Incident: No 
Fire: No 
Number of Injuries: 
Component: INTERIOR SYSTEMS:PASSIVE RESTRAINT:AIR BAG 
Summary: WITHIN DAYS OF PURCHASING VEHICLE THE AIR BAG LIGHT WOULD COME 
ON WHll.-E DRIVING AND STAY ON UNTIL THE ENGINE WAS TURNED OFF, THE VEHICLE 
WAS TAKEN TO THE DEALER 
=-=-----~=. ..=.= . . ~=.- .. ... .. .•.-,-....=, .. .... ... = ..= .. ... -.-... .---= ... .. .... == ..- = -==--..=, ...= ..=<== = ....= ....~.-,.== ... = .. =.== -~==~-----==== 

ODI ill: 558829 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date of Failure: 
Incident: No 
Fire: No 
Number of Injuries: 
Component: INTERIOR SYSTEMS:INSTRUMENT PANEL:GAUGE:INDICATOR:TURN SIGNAL 
Summary: THE TURN SIGNAL DOES NOT HOLD IN THE DESIRED DIRECTION WHILE THE 
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Number of Illjuries: 
Component: ELECTRICAL SYSTEM:IGNITION 
Summary: I HAVE A STARTING PROBLEM. SOMETIMES TIffi CAR STARTS RIGHT AWAY, 
Wlffi.,E OTHER TIMES TIffi CAR STARTS TIffiN STALL'S. I HAVE TO WAIT A FEW SECONDS 
BEFORE TRYING TO 

ODI ID : 731 535 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date of F ailure: 
Incident: No 
Fire: No 
Number of Injuries: 
Component: SUSPENSION: SINGLE AXLE:REAR 
Summary: WHEN IS LOADED 600LBS, WHEN TURNING OR DRNING GET A RATTLING 
SOUND FROM BOTTOM REAR END. TIllS GOES AWAY WHEN CAR IS UNLOADED. *AK 

ODI ID: 732211 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date of F ailure: 
Incident: No 
Fire: No 
Number of Injuries: 
Component: POWER TRAIN:TRANSMISSION:AUTOMATIC 
Summary: TIffi VEHICLE EXPERIENCES UNEXPECTED ACCELERATION AT MODERATE 
SPEEDS (40-45 MPH). THE ACCELLERATION OCCURS WHll..E COASTING (NO BRAKE OR 
GAS PEDAL ENGAGED). TIffi A 

ODI ID : 732619 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date of Failure: 
Incident: No 
Fire: No 
Number of Injuries: 
Component: FUEL:FUEL INJECTION : IDLE SPEED CONTROL UNIT 
Summary: VEHICAL IDLES TOO HIGH,CRUSES AT 40 MPH. WITH FOOT OFF THE GAS,NO 
HOLD BACK ON HILLS CAR NEEDS CONTINOUS BRAKING TO REDUCE SPEED OF 
ENGINE .I FEEL TIllS IS VERY 

ODI ID : 73 8938 
Make: FORD 
Model : TAURUS 

http ://www.nhtsa.dot.gov/cars!problems!complainlcompmmy.cfm 717/2001 
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Page 49 of 57Complaints Database Search by Make, Model and Year 

WffiLE DRIVING. *SLC 

ODI ID : 854441 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date of F ailure: 
Incident: No t :. : , ; :;." .·'.i .,:.. , .".. .....':" :- .... '~C." .(.. ~:.~j..:,;",<1•.. ~. ·,.'c:.·.:::"'~:_ :....':, ':;·i · :·:·::.,.. l~.;'~.'j..,/·k t!J':."'~·::;~~i' ,...;~ " 

Fire: No 
Number of Injuries: 
Component: STRUCTURE:BODY ROOF 
Summary: REAR WINDOW ON RIGHT HAND SIDE ON THE ROOF NEXT TO THE BACK 
WINDOW, HAS A CRACK WHICH IS CAUSING A LEAKAGE. CONSUMER HAS CONTACTED 
THE DEALER. PLEASE PROVIDE 

ODI ID: 859633 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date of F ailure: 
Incident: No 
Fire: No 
Number of Injuries: 
Component: FUEL:THROTTLE LINKAGES :ACCELERA TOR:RIGID 
Summary: WHEN DRIVING ON LEVEL GROUND AT 25 MPH CONSUMER LET UP ON THE 
ACCELERATOR PEDAL AND ENGINE RACED, CAUSING SUDDEN AND UNWANTED 
ACCELERATION, CONSUMER HAS CONTAC 

V ODr ID : 859795 
I' Make: FORD 

Model: TAURUS 
Year: 2000 
Date of Failure: 
Incident: No 
Fire: No 
Number of Injuries: 
Component: FUEL:THROTTLE LINKAGES AND CONTROL 
Summary: WHILE DRIVlNG VEHICLE SURGES. BUT, WHEN FUEL TANK IS FILLED UP 
VEHICLE WILL SHUT COMPLETELY OFF. DEALER HAS BEEN CONTACTED, AND 
INSPECTED THE VEHICLE. THEY CO 

ODI ID : 861759 
Make: FORD 
Model: TAURUS 
Year: 2000 
Date of F ailure: 
Incident: No 

http://www.nhtsa.dot.goY/cars/problems/complain/compmmy.cfm 7/7/200 1 
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February 19, 2012 

Dear Ford Motor Company Consumer Affairs 

Iam ~ primary owner of a 2000 Ford Taurus SEL On January 21f', my daughter In law drove the 
Taurus with her husband (my son) In the passenger seat and their one month old baby In the rear seat. 
She drove approximately 10-12 miles on 1-25 highway headed downtown Denver when she noticed the 

car was accelerating on its own. She quickly checked to ensure the car was not in cruise mntrol mode; it 

. turned off. The car continued to accelerate and each time she would brake to try and slow the car. 

Finally when the car would not slow enough to stop, my son put the car into neutral and turned off the 
engine; She otherwise would have had two choices; hit another car or hit the median. After the car was 

parked In the middle of freeway traffic, the brakes were smoking and started on fire. My son threw a 

soft drink he had In the car onto the front brakes; this put out the flame. 

The ordeal was extremely scary as it could have resulted in a much more dangerous outcome and injury. 

The Taurus was towed to a local repair shop where it was detennlned the cruise control cable had 

slipped out its sleeve making the computer think it was In the accelerate position. Apparently the cruise 

control feeds into the manual acceleration cable. This appears to be a design flaw since cars should not 

just accelerate on their own. 

Thankfulty no one was hurt, but what I would like is for Ford to look into this Issue with its Taurus' and 

reimburse me for the parts (brakes & cruise control cable) and repairs. The brakes were still In excellent 

condition, but the fire damage caused them to be replaced. Included is a copy of the repair receipt from 

Arestone. If you need to see the cruise control part, Ihave that for you to look at. Interstate Ford In 

Dacono, COlorado looked at the cable and has knowledge of the Incident. The SeIvIce Manager 

Indicated that the plastic casing had become cracked, which then caused the line to slip out and become 

stuck. 

I just purchased my fourth Taurus from Interstate Ford and had planned on giving the 2000 Taurus to my 

son. I would hope that counts for something. 

  

 
 	

 


 


Westminster, CO '  
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BEGINNING OF CONTACT 
04/10/2012 VOICE OF THE CUSTOMER TRACKING SYSTEM 07.55.15 
============================================================================================= 

OGC ISSUE CASE INBR: 61 4962957. 
REGION: W4 DENVER ZONE: A02 OPENED: 2012/04/09 
VIN: 1FAFP56S8YA  ENGINE: S VEH TYPE: C CLOSED: 2012/04/09 
=========~=================================================================================== 

LAST NAME:  STATUS: CLOSED 
TITLE: MRS FIRST NAME:  MI: R 
ADDRESS:  
CITY: WESTMINSTER STATE: CO ZIP:  
HOME PHONE:  
MODEL YEAR: 2000 MODEL: TAURUS 
MILEAGE: 142000 
DEALER NAME: FORMBY INTERSTATE FO SALES CODE: F56444 P & A: 031 51 
REASON CODE: 0792 LEGAL - ACCIDENT / FIRE 
SYMPTOMS: 704100 FIRE/SMOKE VISIBLE FLAME 

ORIGIN: CACI38 - US CONCERN CASE BASE COMMUNICATION: PHONE 
ACTION: 792 - CONTACT ADVANCED TO OGC - FIRE 
DOCUMENT: ANALYST: KCRAG01 CRAGO. KIMBERLY FOR n; ­

U1ut\ . 
RECEIIt' .0", I" ,DATE: 2012/04/09 TIME: 11 .15.41 : ClA/' ... )

IV SUrACTION DATA/COMMENTS: 

APk 1 0 2012CUSTOMER SAID: 1. DATE THE VEHICLE CAUGHT ON FIRE01/28/20122. 

WHERE THE FIRE ORIGINATED IN THE VEHICLE.*BRAKE AREA 3. 
 OFFIC­CURRENT LOCATION OF THE VEHICLE.*CUST HAS THE VEH 4. WHETHER GENE I: OF rH::: 
OR NOT THERE WAS A FIRE REPORT FILED WITH THE FIRE RAL COU"SEl 
DEPARTMENT.NO SON PUT OUT THE FIRE5. IF A FIRE REPORT WAS 

FILED. WHAT THE FINDINGS WERE.N/A6. THE FIRE REPORT NUMBER 

AND THE CITY OR COUNTY IN WHICH THE REPORT WAS FILED.N/A7. IF 

THERE WERE DAMAGES TO ANYTHING OTHER THAN THE 

VEHICLE. BRAKE. ROTTERS, WHOLE BRAKE SYSTEM DUE TO THE 

CRUISE CONTROL CAUSED THE FIRE8. WHETHER OR NOT THE 

CUSTOMER HAS FILED A CLAIM WITH THEIR INSURANCE COMPANY.N09. 

IF A CLAIM HAS BEEN FILED WITH THE INSURANCE COMPANY. WHAT IS 

THE STATUS OF THE CLAIM.N/A10. WHETHER OR NOT THE VEHICLE IS 

REPAIRABLE.IT IS REPAIRED11. NAME AND ADDRESS OF CUSTOMER'S 

ATTORNEY (ONLY IF THE CUSTOMER MENTIONS THEY HAVE SOUGHT 

ONE ). N/A 12. WHETHER OR NOT THE VEHICLE WAS RUNNING WHEN THE 

FIRE STARTEDWAS RUNNING THE CUST WAS DRIVING HTE VEH 13. 

WHAT THE CUSTOMER IS SEEKING TO BE REPAID FOR HTE REPAIR OF 

$963.87WROK WAS DONE AT A FIRESTONE DUE TO THEY WERE OPEN 

SUNDAYDEALER SAID: N/ACRC ADVISED : I WILL FORWARD YOUR 

INFORMATION TO FORD'S OFFICE OF THE GENERAL COUNSEL. YOU 

SHOULD RECEIVE A WRITTEN RESPONSE WITHIN 15 BUSINESS DAYS TO 

YOUR CONCERN. NOTE TO CCR: REMEMBER TO VERIFY ALL CUSTOMER 

CONTACT INFORMATION AND DOCUMENT INCIDENT/ACCIDENT DATE 

PRIOR TO SENDING ISSUE.ADV ABOVE TO CUST 


CONSUMER AFFAIRS 04/10/2012 FAXOGC1 CONFIDENTIAL 
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Westminster, CO  
 

Ford Motor Company 
Claims Department 
PO Box 70 
Dearborn, M148121-0070 

RE: 2000 TAU RUS 
VIN: 1FAFP56S8Y 1 

Dear Ms. Aguilera 

Per your request 
• 	 Enclosed is a copy of the vehicle title and registration 
• 	 I do not have pictures of the damaged areas before the repair; however, I am enclosing a 

pictu re of the damaged part that caused the destruction, the cruise control cable 
• 	 A copy of the repair receipt from Firestone is included; towing is covered under my insurance 

plan and I am only seeking a refund of the repair bill 

• 	 A copy of your letter is included 
• 	 I did not settle this repair with my insurance carrier 

Your last paragraph contradicts with asking for receipts / repair order. After 5 months one would have 
fixed the car and I don't have time to wait for Ford. This whole process has been extremely frustrating 
and I am now second guessing having purchased yet another Taurus from Ford. I purchased a 2012 
Taurus in December 2011, my fourth Taurus and have been a Ford customer for more than 30 years. If 
this issue doesn't resolve in my favor I will most definitely not be buying another Ford, not to mention I 
have already started to let people know of my experience. 

I reali ze th is letter to you is to address the above problem, but I'm not particularly happy wit h the 
dea lership I purchased my new Taurus from either. The maintenance department needs work as I took 
the 2000 Taurus in multiple times for the same problem. It also takes a week to get a routine oil change. 
That's a shame since I was talked into a $3500 maintenance plan. What a waste of money that was! 

Based on the recent problems you are having with the Escape, you are obviously having issues with 
cruise control cables; just like with the Taurus. 

Please don't hesitate to call me should you require more information. 

Thank you, 
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BEGINNING OF CONTACT 
10/30/2012 VOICE OF THE CUSTOMER TRACKING SYSTEM 07,55,06 
============================================================================================= 

OGC ISSUE CASE NBR: 1538970807, 
REGION : C4 KANSAS CITY ZONE: A04 OPENED: 201 2/10/29 
VIN: 1 FAHP56S42A  ENGINE: S VEH TYPE: C CLOSED: 2012/10/29 
============================================================================================= 
LAST NAME:  STATUS: CLOSED 
TITLE: MR. FIRST NAME:  MI : J 
ADDRESS:  
CITY: SAINT LOUIS STATE: MO ZIP:  
HOME PHONE:  
IVIODEL YEAR: 2002 MODEL: TAURUS 
IVIILEAGE: 111911 
DEALER NAME: SUNTRUP FORD WESTPOR SALES CODE: F53052 P & A 04125 
REASON CODE: 0799ACCIDENT/PRODUCT LIABILITY 
SYMPTOMS: 108601 EXT TRIMIACCESSORY GRILLE APPEARANCE 

ORIGIN: CRCBCP - TIER ONE - MELBOURNE COMMUNICATION: PHONE 
ACTION: T1120 - TIER ONE CLOSE ISSUE 
DOCUMENT: ANALYST: PARVIK ARVIK PAM 

DATE: 2012/10/29 TIME: 13,12.41 : 
ACTION DATA/COMMENTS: 

CUST SAYS HE WAS INVOLVED IN AN ACCIDENT BECAUSE HE COULD 
NOT STOP HIS VEH-AFTER THIS HAPPENED LAST WEEK HE HEARD ON 
THE NEWS ABOUT FORD'S ACCELERATION PROBLEMS WITH THE 
TAURUS-1, DATE OF THE ACCIDENT -10/25/20122, WHAT THE CUSTOMER 
IS ALLEGING THE PRODUCT DEFECT IS THAT CAUSED 
ACCIDENT-SUDDEN ACCELERATION-CUST COULD NOT STOP VEH-HE 
RAN INTO ANOTHER VEHICLE-3 , IF THERE WERE ANY INJURIES 
SUSTAINED-N04, LOCATION OF THE VEHICLE WHEN THE ACCIDENT 
OCCURRED-OLIVE STREET ROAD TURNING ON TO BALLAS RD -IN TOWN 
OF CREVE COUER-MO-5, WHETHER OR NOT THERE WAS A POLICE 
REPORT FILED-NO-BOTH PARTIES EXCHANGED INSURANCE 
INFORMATION 8, WHETHER OR NOT THE CUSTOMER HAS FILED A CLAIM 
WITH THEIR INSURANCE COMPANY-CUST HAS NOT FILED CLAIM-HE IS 
ABLE TO DRIVE VEH-HEADLIGHT AND FRONT GRILLE WERE 
DAMAGED-10, WHETHER OR NOT THE VEHICLE IS REPAIRABLE-YES12 , 
WHAT TH E CUSTOMER IS SEEKING-CUST IS CONCERNED ABOUT THIS 
HAPPENING AGAIN -CUST FEELS THIS IS A KNOWN PROBLEM-CUST 
WANTS VEH FIXED SO THIS WILL NOT HAPPEN AGAIN- DLR 
INFO-SUNTRUP FORD KIRKWOOD10340 MANCHESTER ROADKIRKWOOD , 
MO 63122(888) 856-2335 - CRC ADV -"I WILL FORWARD YOUR 
INFORMATION TO FORD'S OFFICE OF THE GENERAL COUNSEL, YOU 
SHOULD RECEIVE A WRITTEN RESPONSE WITHIN 15 BUSINESS DAYS TO 
YOUR CONCERN, 

CONSUMER AFFAIRS 10/30/2012 FAXOGC1 CONFIDENTIAL 
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Office of the General Counsel 	 Ford Motor Company 
Product Claims Department 
P.O. Box 70 
Dearborn, Michigan 48121-0070 

September 24, 2012 

 
. 

MERRITT ISLAND, FL  

RE: 2002 TAURUS 
VIN: 1FA.FrS8S32A  

Dear Ms.  

Yo ur clai m has been forwarded to me for review. We thank you for the opportunity to address this 
concern in a fair and timely manner. 

If you have tu rned any portion of this matter over to your insurance company and should your insurance 
company wish to pursue a claim with Ford Motor Company, please have your insurance company contact 
us in writing at the address noted above notifying us of their intent to pursue subrogation. 

If you in tend to pursue a claim directly, we request that you provide us with all the following information 
by completing and returning this form: 

To begin our evaluation, we will need the following documents: 

• 	 A copy of the police/fire report. 
• 	 A copy of the title and vehicle registration. 
• 	 A separate sheet of paper provid ing a complete description of the incident. 
• 	 Medical records for each person alleged injured from all treating physicians/facilities. 
• 	 Medical bills for each person alleged injured from all treating physicians/facilities. 
• 	 Original photographs or laser copies of the vehicle's collision/fire damage from several diffe rent 

angles; include your name and the last 6 digits of your VIN# on the back of each pl·.ctograph. 
• 	 Orig inal photographs or laser copies of the inside of vehicle showing the steering wheel, dash and 

roof areas; include your name and the last 6 digits of your VIN# on the back of each photograph. 
• 	 A copy of your expert's report and the expert's origina I photographs. 
• 	 Repair estimate, repair order, a total loss worksheet with copies of draft payments. 
• 	 Complete service history for vehicle including maintenance items. 
• 	 A statement from insurance company indicating there are no pending claims and the reason 

fo r the den ia l. 
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----

For each person alleged 'njured provide the following: (If there are additional names 
Continue on back' 

Full Legal Na 

Address: ___-----\______ 

Spouse's Name: __-\-_____ 

DOB: __________~._------ OOB:   

Soc Security#:_____--".-___ Soc Security# :   

Gender: Gender: 1?:-~ 
----------------~ 

Occupation: ________-\- Occupation: V....?~:~::F(r~ 

Injury: ___________ tP£ c±1-:(()(~ ~e& 
Health Insurance Provider: 

Is the injured party receiving Medicare 

Injury : ~c 

benefit-y________ 
Ifso, state the name of the person(s) ---->r-------­

Is the injured party receiving Worker Compensatio 
Ifso, state the name of the person(s) ____--'\""--____ 

Has the injured party received more than 24 months of so . I security disability benefits prior 
to the incident 

If yes, state the name of the person(s) _______--'1.-__ 

Due to Medicare reporting requirements, we cannot evaluate your claim until you provide the 
above requested information. If it is determined that you are a Medicare beneficiary, please be 
aware that pursuant to the Medicare Secondary Payer Act (MSP) Medicare bas a statutory right to 
recover a ny conditional payments it has m3de with respect to your injury. Further , shf)u ld a 
settlement be reached in this claim, Ford will not enter into any settlement agreement until Ford 
has been assured that Medicare's interests are protected' { "7 ~ {

J 
-A. (...J- ~o," ~I"\t!.. e..o~ @!:::n~c~r ~V~~4t.\ ~ ~,. ~c:I"o~/t:)" '2 
lIQ tP v? I. What are you seeking trom Ford Motor tompany in this matter? t.:; r1l r -- , c- . 

~·,,.,d' --~fO;1~ ..fQr ,..,g..A €F--f4-'h-~sts .r (o.-~ (<<.r
l 
~ "\0:::­

2. What is the alleged defect? tA.r\~6n-t(("'..u ~~ a ...:::.<=.c:. '===-,g__4 1e.v1 

3. Has the alleged defective part been repaired or replaced? .<circle one)& or No / 

4 . What was the £lli::, state and date of occurrence: Me6'c(({tr X -S( ~ F( Lf1~ I (/)..,O{z..., 
I /

5. What was the mileage at time of occurrence: ~,,~J...,"1)"~o ~ 
t 

6. List all after market additions or modifications that were made to the vehicle: 

j1().k.­
7. Was the engine running? (circle one) e or No 

8. Were the keys in the ignition? (circle one) ~ or No 

PE12-033 000079LC



- 3 ­

9. 	 Was this vehicle purchase@ or used: ___________________ 

10. 	If purchased used, provide the date of purchase, mileage at the time of purchase, and fro m 

whom the vehicle was purchased: 

11. Please provide the current location of the vehicle (you may need to contact your insurance 

company to provide this information). 

    ~(''i(C::r-=7f~) F (   
12. Has an insurance company been advised of this incident'G No 

13. 	If yes, please provide name, address and phone number of insurance company and adjuster's 
name and claim number..:z::. d.. ~~ t/\crl- ~G (e.- ~_ L!.(~I r'V\ "c (\0:=. -:z:.. 

-+ h ~, re=:s , ~'v iC::. - -$'T'-----"'''----''--to 
14. Please provide the names and contact information 	 d -F-f--t" 

__~~~~~~_________________________________4~~h. 

Ford Motor Company is committed to providing you with a fair and timely response, so plea e note that 
we need all the information requested above to evaluate this matter. Your concern cannot be evaluated 
until all the above information is submitted. Please feel free to provide any other additional infonnation 
that may be helpful to us in evaluating this matter. 

Once we are in receipt of all the requested information, it will be thoroughly reviewed and you wi ll be 
notified of our decision concerning your claim. In most instances this review can be done in 90 days; if 
we are unable to complete the analysis within this time, we will contact you. 

Should you not send all of the requested information and materials within 90 days, we will assume that you 
are not interested in pursuing a claim and we will close our file. Please note that your vehicle will not be 
inspec;ted until all the above information has been submitted and a determination has been made as to 
whether an insl2.ection is warranted. If your vehicle is accruing storage charges, you should 
immediately make arrangements to move it to a facility that will not charge you for storage. 

Please be advised that in the event this matter ends up in litigation, Ford Motor Company has the right to 
inspect the vehicle and remove and test any component part that you claim to be defective, and to be 
presented with the vehicle and the subject component partes). If)-ou propose to repair the 'vehicle or conduct 
any other repairs you believe are related to this incident, such repairs may not be pertonned until after Ford 
Motor Company has conducted an inspection that may include the removal and testing of any component 
part that you claim is defective. If you want to repair your vehicle before we are able to physically inspect 
the vehicle or relevant component, please submit a written request to me. 

Thank you for your prompt attention to this matter. 

~~T /J./ffi-
Alma Tr-rJ. 

Legal Analyst - OGC Product Claims 
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To Whom it May Concern: 
Last November I was in a horrific car accident that resulted in the death of my beloved 

husband. I sustained multiple injuries. Then on May 11, 2012 it was deje vU! ... another almost fatal 
accident! I was driving my 2002 Ford Taurus station wagon on a major crowded highway ( North 
Courtenay Parkway) during the busy lunch hour ( between 12 and 1 pm). I was driving 35 miles 
Ihour, the posted speed. Suddenly, my car seemed to have a mind of its own . It started to 
accelerate to at least over 50 mph! It went speeding and ran right through a red light! It was 
uncontrollable! It was an accident waiting to happen! I was able to drive off the highway into a 
shopping center where I nearly killed a lady. 1 had severe palpitations and thought that I was 
going to have a heart attack! I could not stop the car, but I finally I crashed, and the car stopped.1 
have never been so frightened in my entire life! I had just gotten over the fear of driving after the 
fatal accident in 2009, and now I was panicking again!. This was a most dangerous situation. I 
called AAA and was towed to Charlie White's Automotive (485 Cone Road Merritt Island, FI32952 
phone ( 321 ) 453-7777 fax (321) 453 4779. The bill (enclosed) was $170.52. 

• 	 I am filing this complaint with the NHTSA (the National Highway Traffic Safety 
Administration) as well as with the Ford Company, the local Ford dealer in Melbourne where the 
car was purchased, and my son( Michael Lober) who is an attorney. I will. also call Ford at 
1-866-436-7332 and the Vechicle Safety at 1-800-327-4236 . .lf federal investigators have not 
looked into the unintended acceleration of the 2002 Ford Taurus ( I understand that later models 
had similar complaints and the Feds expanded their acceleration probe to 1.9 million cars- Fox 
news and Portland, Me newspaper Feb., 24, 2012), an investiagation certainly is warrented. 
Also,1 feel that there should be reimbursement for auto repair work and lawyer's fees as well as 
compensation to the victims for their mental anguish. As a result, I personally again became 
fearful about driving again. This time after finally getting over my fears. I am petrified that the car 
might accelerate on its own! 

• 	 Thank you for investigating this dangerous situation. 
• 	 Sincerely, 
• 	  
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Subject: Car dashboard 

From:  

To:  

Date: Sunday, September 30, 2012 1 :36 PM 
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485 CONE ROAD 

MERRITT ISLAND, FL 32952 
Shop Phone: (321) 453-7777 

Fax: (321) 453-4779 

1 957 
Estimate Ref #1 ,077 
Date Printed: 0511112009 
Printed Tlme: 12:44 pm 
MV#70181 
TAX 1~013470560-8 

OCC#843000290 

Hat/Ref: CHARLIE WHITES AUTOMOllVE Time Promised: 

 2002 FORD TAURUS V6 3.OL 182CID FI GAS N S 
VIN: 
license:  Mileage In: 0 Dale Written: 0511112009 

Home: (    Unit~ Mileage Out: 83,182 Written By: 
Cell: DOM: 08101 Save Old Parts: No 

IJObName Description Technician Qty list ExtendedI 
Job#1 
Part 3F1Z2001BA 

BRAKE PAD - BRAKE PAD - Rep. .. 
OEM - BRAKE PAD - Front Pads 

george 
1.00 54.00 54.00 

Labor 

Labor 

Rate 1 

Rate 1 

Work Requested - BRAKE PAD - BRAKE PAD - Replace ­
Front Pads - With Rear Disc Brakes 

Work Requested - BRAKE PAD - BRAKE PAD - Replace ­
NOTE - To Reface Rotor, Add - Each 

68.00 

27.20 

Job Total: 149.20 

Oil Change - 6 qt 
Part CC 

Change Oil & Filter and Lub... 
60TS 

george 
6.00 2.75 16.50 

Part CC OIL FILTER 1.00 6.00 6.00 

Labor Rate 1 Work Requested - Change Oil & Filter and Lube 

Work Perfonned - Change Oil & Filter and Lube 

10.88 

Job Total: 33.38 

Payment Date Type Method Amount 

5/1112009 Credit Visa 203.90 
Payment Totals: $203.90 

Parts: $76.50 
Labor: $106.08 

Sublet $0.00 
Mise: $0.00 

Hazmat $3.06 
Supplies: $7.31 

Tax: $10.95 

Invoice Total: $203.90 
Less Paid: 203.90 

Balance Due: $0.00 
ALL REPAIRS 12 MONTHl12000 MILE WARRANTYIEXCEPT USED 
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CO/AGY 19 15 	 Ttl  
B#  FLORIDA VEHICLE REGISTRATION 

PLATE A  DECAL 0  Expires Midnight Tue 3/5/2013 

YRlMK 20021F0RD BODY SW COLOR LBL Reg. Tax 95. 15 crass Code I 
VIN 1FAFP58S32A  TITLE  Init. Reg. Tax Months 12 
Plate Type RGR NETWT 3418 County Fee 3.00 Back Tax Mos 12 

Mail Fee Credit Class 
DUFEID L  Sales Tax Credit Months 
Date Issued 512412012 Plate Issued 2/1112005 Voluntary Fees 

Grand Total 98.15 

IMPORTANT INFORMATION 
 I. The Florida license plate must remain with the registrant upon sale of vehicle. 

 2. The registration must be delivered to a Tax Collector or Tag Agent for transfer to 
MERRITI ISLAND, FL 5 	 a replacement vehicle. 

3. Your registration must be updated to your new address within 20 days of moving. 
4. 	 Registration renewals are the responsibil ity of the registrant and shall occur during 

the 30·day period prior to the expiration date shown on this registration. Renewal 
notices are provided as a courtesy and are not required for renewal purposes. 

RGR - FLORIDA REGULAR 
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BEGINNING OF CONTACT 
09/21/2012 VOICE OF THE CUSTOMER TRACKING SYSTEM 07.55.01 
============================================================================================= 

OGC ISSUE CASE NBR: 417462642. 
REGION: S3 ORLANDO ZONE: A10 OPENED: 201 2/09/20 
VIN: 1FAFP58S32A  ENGINE: S VEH TYPE: C CLOSED: 201 2/09/20 
============================================================================================= 
LAST NAME:  STATUS: CLOSED 
TITLE: MS. FIRST NAME:  MI: 
ADDRESS:  
CITY: MERRITT ISLAND STATE: FL ZIP:  
HOME PHONE: 3  
MODEL YEAR: 2002 MODEL: TAURUS 
MILEAGE: 100000 
DEALER NAME: ISLAND L-M/ALAMO SALES CODE: L25729 P & A: 11643 
REASON CODE: 0799 ACCIDENT/PRODUCT LIABILITY 
SYMPTOMS: 301600 SERVICE BRAKE INOP/INEFFECTIVE 

ORIGIN: CRCBCP - TIER ONE - MELBOURNE COMMUNICATION: PHONE 
ACTION: T1120 - TIER ONE CLOSE ISSUE 
DOCUMENT: ANALYST: NLEWINSO LEWINSON, NICOLE 

DATE: 2012/09/20 TIME: 11.58.15 : 
ACTION DATA/COMMENTS: 

S:F 2 0 201l 
-- CUST SAYS---- -- MAY 11-2012 . THE CUST WAS DRIVING THE FORD 
TARUS ON THE HIGHWAY 35 MPH AND THE CAR ACCELERATED AND OFF; . E 0- H­
WENT THROUGH A RED LIGHT AND SHE DROVE OFF THE HIGHWAY AND GENERAL COU SEl 
CIUST WAS ABLE TO CRASH INTO SOMETHING TO STOP THE VEH.--­
AM FIXED THE CAR AND IS FILING A COMPLAINT WITH THE NHTSA.- -­
CUST SAYS SHE WILL JOIN THE CLASS ACTION SUIT. --1. DATE OF THE 
ACCIDENT MAY 11-20122. WHAT THE CUSTOMER IS ALLEGING THE 
PRODUCT DEFECT IS THAT CAUSED ACCIDENT -- THE CAR 
ACCLERATES AND DID NOT STOP AND PUSHED THE BRAKE AND WILL 
NOT STOP.--3. IF THERE WERE ANY INJURIES SUSTAINED NO BODILY 
AND YES PHSICOLAGICALLY4. LOCATION OF THE VEHICLE WHEN THE 
ACCIDENT OCCURRED ON NORTH COURTNEY PARKWAYS. WHETHER 
OR NOT THERE WAS A POLICE REPORT FILED. N06. IF A POLICE 
REPORT WAS FILED, WHAT THE FINDINGS WERE. N/A7. THE POLICE 
REPORT NUMBER AND THE CITY OR COUNTY IN WHICH THE REPORT 
WAS FILED. N/AB. WHETHER OR NOT THE CUSTOMER HAS FILED A 
CLAIM WITH THEIR INSURANCE COMPANY . N09. IF A CLAIM HAS BEEN 
FILED WI H THE INSURANCE COMPANY, WHAT IS THE STATUS OF THE 
CLAIM. N/A10. WHETHER OR NOT THE VEHICLE IS REPAIRABLE. YES11. 
NAME AND ADDRESS OF CUSTOMER'S ATTORNEY (ONLY IF THE 
CUSTOMER MENTIONS THEY HAVE SOUGHT ONE). MICHAEL LOBER 
1645 NORTH CLIFF TRACE GEORGIA 30075.12. WHAT THE CUSTOMER IS 
SEEKING.REIMBURSMENT FOR THE REPAIR WORK ON THE 
VEH.--ISLAND LINCOLN-MERCURY INC SCHEDULE SERVICE 1850 E 
MERRITT ISLAND CAUSEWAYMERRITT ISLAND FL 32952(321) 
452-9220" CCR**"1 WILL FORWARD YOUR INFORMATION TO FORD'S 
OFFICE OF THE GENERAL COUNSEL. YOU SHOULD RECEIVE A WRITTEN 
RESPONSE WITHIN 15 BUSINESS DAYS TO YOUR CONCERN.***NOTE TO 
CCR: USE CORRECT SYMPTOM FOR ALLEGED DEFECTIVE SYSTEM 
(FIRE/SMOKE AS SYMPTOM FOR ALL INCIDENCES INVOLVING VEHICLE 
FIRE) . VERIFY CUSTOMER CONTACT INFORMATION AND DOCUMENT 
ALL REQUIRED INFORMATON OF INCIDENT/ACCIDENT PER AAF." 

CONSUMER AFFAIRS 09/21/2012 FAXOGC1 CONFIDENTIAL 
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Office of the General Counsel 	 Ford Motor Company 
Product Claims Department 
P.O. Box 70 
Dearborn, Michigan 48121-0070 

April 19, 20 12 

   
 

ALBUQUERQUE, NM  

RE: 	 2003 TAURUS 
VIN: JFAFP55S63A  

Dear Ms.  

We are in receipt of the information submitted on April 17,2011, with respect to this claim. Ford Motor 
Company remains committed to a fair and timely evaluation of your claim. Please be advised that in order 
for us to evaluate this matter, you still need to provide the information indicated below: 

• 	 A copy of the police/fire report. 
• 	 Medical records for each person alleged injured from all treating physicians/facilities. 
• 	 Medical bills for each person alleged injured from all treating physicians/facilities. 
• 	 A copy of your expert's report and the expert's original photographs. 
• 	 Repair estimate, repair order, a total loss worksheet with copies of draft payments. 
• 	 Complete service history for vehicle including maintenance items. 
• 	 A statement from insurance company indicating there are no pending claims and the reason 

for the denial. 

Ford Motor Company is committed to providing you with a fair and timely response, so please note that 
we need all the information requested above to evaluate this matter. Your concern can not be evaluated 
until all the above information is submitted. Please feel free to provide any other additional infonnation 
that may be helpful to us in evaluating this matter. 

Once we are in receipt of all the requested information, it will be thoroughly reviewed and you will be 
notified of our decision concerning your claim. Should you not send all of the requested infoffilation and 
materiaJs within 30 days, we will assume that you are not interested in pursuing a claim and we will close 
our fil e. Please note that your vehicle will not be inspected until all the above information has been 
submitted and a determination has been made as to whether an inspection is warranted. 

Please be advised that in the event this matter ends up in litigation, Ford Motor Company has the right to 
inspect the vehicle and remove and test any component part that you claim to be defective, and to be 
presented with the vehicle and the subject component part(s). If you propose to repair the vehicle or conduct 
any other repairs you believe are related to this incident, such repairs may not be performed unti l after Ford 
Motor Company has conducted an inspection that may include the removal and testing of any component 
part that you claim is defective. If you want to repair your vehicle before we are able to physically inspect 
the veh icle or relevant component please submit a written request to me. 
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Office of the General Counsel 	 Ford Motor Company 
Product Claims Department 
P.O. Box 70 
Dearborn, Michigan 48121-0070 

March 27,2012 

   
 

ALBUQU ERQUE, NM  

RE: 2003 TAURUS 
YfN: 1 FAFP55S63A  

Dear Ms.  

Your claim has been forwarded to me for review. We thank you for the opportunity to address this 
concern in a fair and timely manner. 

If you have turned any portion of this matter over to your insurance company, and shou ld your insurance 
company wish to pursue a claim with Ford Motor Company, please have your insurance company contact 
us in writing at the address noted above notifying us of their intent to pursue subrogation. 

If you intend to pursue a claim directly, we request that you provide us with all the followi ng information 
by completing and returning this form: 

To begin our evaluation, we will need the following documents: 

• 	 A copy of the police/fire report. 

• 	 A copy of the title and vehicle registration. c./"'" 
• 	 A separate sheet of paper provid ing a complete description of the incident. . 

• 	 Medical records for each person alleged injured from all treating physicians/facilities . .­

• 	 M~d~cal bills for each person alleg.ed inlured fro~ all trea~i~g physicians/facilities . . /' . / 

• 	 Onglllal photographs or laser copies Of the vehicle's colliSIOn/fire damage from s veral d ifferent ~ 
angles; include your name and the last 6 digits of your VfN# on the back of each photograph. 

• 	 Original photographs or laser copies of the inside of vehicle showing the steering wheel, dash andL/"" 
roof areas; include your name and the last 6 digits of your YfN# on the back of each photograph. 

• 	 A copy of your expert's report and the expert's original photographs. 

• 	 Repair estimate, repair order, a total loss worksheet with copies of draft payments. 

• 	 Complete service history for vehicle including maintenance items. 

• 	 A statement from insurance company indicating there are no pending claims and the reason 
for the denial. 

PE12-033 000089LC
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For each person alleged injured provide the following: (If there are additional names 
Continue on back.) 

Full Legal Name: Full Legal Name: 

 Address: ___________ 

Spouse's Name: A.J A Spouse's Name: ________ 

DOB: :J.) I q If? ~ , DOB: ____________________ 

Soc Security#: _________ Soc Security#: _________ 

Gender: }1a Ie. Gender: 

Occupation: _________ Occupation: _________ 

Injury: .5ore. r--ee l::: q...5hotAIJeOlnjury: __________ 

Health Insurance Provider: Health Insurance Provider: 
No K e.­

Is the injured party receiving Medicare benefits -+N=--cO"'---_____ 
Ifso, state the name of the person(s) __________ 


Is the injured party receiving Worker Compensation benefits _LNo
=-::.______ 
(fso, state the name of the person(s) __________ 

Has the injured party received more than 24 months of social security disability benefits prior 
to the incident ~ No 

If yes, state the name of the person(s)   o 

Due to Medicare reporting requirements, we cannot evaluate your claim until you provide 
tbe above requested information. If it is determined that you are a Medicare beneficiary, please be 
aware that pursuant to the Medicare Secondary Payer Act (MSP) Medicare has a statutory right to 
,recover any conditional payments it has made with respect to your injury. Further, sho uld a 
settlement be reached in this claim, Ford will not enter into any settlement agreement until Ford 
has been assured that Medicare's interests are protected. 

I. What are you seekin from Ford Motor Company in this matter? 
ft (\ + 0 D""1 e. -;0 k. OU cf- C.~r 

2. Wha is the alleged defect: So / Co .: " c r tl 0 r 
3. Has the alleged defective part been repaired or replaced? (circle one) Yes o@ 

4. What was the.£!!y, state and date of occurrence: A Ih wf1{..(e(fu e. JJ M I/:J.. 7JI2 
5. What was the mileage at time of occurrence: _'i .........._..L.-<b 7'-----

j


-+--3 Y -"'--- __________ 

6. List all after market additions or modifications that were made to the vehicle : 

7. Was the engine running? (circle one) e or No 

8. Were the keys in the ignition? (circle one) Bor No 
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9. 	 Was this vehicle purchased new or used: ----L)J =-_=_=---_______________~e uJ
10. 	 If purchased used, provide the date of purchase, mileage at the time of purchase, from whom 

the vehicle was purchased: ________________________ 

II. 	Please provide the current location of the vehicle (you may need to contact your insurance 

company to provide this information) . 

;270?J GafC:a. ST ;J~ . Ai?JQ . JJfL1 <67112­
12. Has an insurance company been advised of this incident? Yes ® 
13. 	If yes, please provide name, address and phone number of insurance company and adjuster's 

name and claim number. 

14 . Ple de the names and contact information of any witnesses to the incident? 

  

Ford Motor Company is committed to providing you with a fair and timely response, so please note that 
we need al l the information requested above to evaluate this matter. Your concern can not be evaluated 
until all the above information is submitted . Please feel free to provide any other additional information 
that may be helpful to us in evaluating this matter. 

Once we are in receipt of all the requested information, it will be thoroughly reviewed and you will be 
notified of our decision concerning your claim. In most instances this review can I?e done in 90 days; if 
we are unable to complete the analysis within this time, we will contact you. 

Should you not send all of the requested information and materials within 90 days, we will assume that you 
are not interested in pursuing a claim and we will close our file. Please note that your vehicle will not be 
inspected until all the above information has been submitted and a determination has been made as to 
whether an inspection is warranted. If your vehicle is accruing storage charges, you should 
immediate'ly make arrangements to move it to a facility that will not charge you for storage. 

Please be advised that in the event this matter ends up in litigation, Ford Motor Company has the right to 
inspect the vehicle and remove and test any component part that you claim to be defective, and to be 
presented with the vehicle and the subject component part(s). If you propose to repair the vehicle or conduct 
any other repairs you believe are related to this incident, such repairs may not be performed unti l after Ford 
Motor Company has conducted an inspection that may include the removal and testing of any component 
part that you claim is defective. If you want to repair your vehicle before we are able to phy ically inspect 
the vehicle or relevant component please submit a written request to me. 

T hank you for your prompt attention to this matter. 

Sinc~7 III
1 {_(diL-

Alma Taylor 
Legal AnaJyst- OGC Product Claims 
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I 
YEAR f MAKE MODEL LI ENS 

Wi 

BODY I   


I2003 ~ORD TSS 40 6 00000 o 
1st LIENHOLDER (OR OWNER(S) IF NO LIEN) LICENSE PLATE NUMBER(S) 

0201DY 
VEHICLE CLASS CLERK 

REGISTERED OWNER(S) 

tni......," "-C Cl CODES AM = ACTUAL VEHICLE AL BUQUERQUE EL = MILEAGE IN EXCESS OF 
LIMITS OR NM = NOT ACTUAL 

SECOND LIENHOLDER WAR lNG-ODOMETER DISCREPANCY 

NOT A TITLE NO. 

 
NOT CARRY IN VEHICLE · KEEP IN SAFE PLACE, IMPORTANT: THERE IS 

FILE DATE MATURITY DATE AN .~DDITIONAL STATUTORY FEE FOR FAILURE BY PURCHASER TO APPl.Y 
FOR TRANSFER WITHIN 30 DAYS FROM DATE OF SALE. 

I hereby certify, that interest in the vehicle described above on this Certificate of Title is hereby released. 
RELEASE Name of 
OF LIEN Lienholder: Oate _____ 

This Certif£cate of Title is evidence of legal ownership of the vehicle described above. Upon sale of this vehicle, this certificate must be properly 
assigned below and presented by the purchaser to the Motor Vehicle Division for transfer. The Division is not responsible for false or fraudulent 
statements made in connection with this Certificate of Title or held liable for recording errors . 

IMPORTANT: Buyer (except for dealer) must apply to the Motor Vehicle Division within 30 days for transfer of title and registration. Federal and state law requires the seller (including dealers) 10 
state the odometer mOeage upon transfer of ownership. ANYONE CONVICTED OF A FALSE ODOMETER STATEMENT WILL BE SUBJECT TO FINES AND/OR IMPRISONMENT. 

ASSIGNMENT OF TITLE FOR THE EXACt AMOUNT OF $--"7"""-------------1 (we) hereby sell, assign, 

~~~11i transler and convey this, __________,day 01____________, YR'-_____to 
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BEGINNING OF CONTACT 
03/27/2012 VOICE OF THE CUSTOMER TRACKING SYSTEM 07.55.02 
============================================================================================= 

OGC ISSUE CASE NBR: 419602534. 
REGION : W3 PHOENIX ZONE: A04 OPENED: 201 2103/26 
VIN: 1 FAFP55S63A  ENGINE: S VEH TYPE: C CLOSED: 201 2/03/26 
============================================================================================= 
LAST NAME:  STATUS: CLOSED 
TITLE: MS FIRST NAME:  MI : L 
ADDRESS:  
CITY: ALBUQUERQUE STATE: NM ZIP:  
HOME PHONE:  
MODEL YEAR: 2003 MODEL: TAURUS 
MILEAGE: 43675 
DEALER NAME: RICH FORD SALES, INC SALES CODE: F56301 P & A: 06796 
REASON CODE: 0796 LEGAL - ALLEGED INJURY 
SYMPTOMS: 620900 ENG SPEED-UP SUDDEN ACCELERATION 

ORIG IN: CACI38 - US CONCERN CASE BASE COMMUNICATION : PHONE 
ACTION: 705 - CONTACT ADVANCED TO OGC 
DOCUMENT: ANALYST: JVAREL 15 VARELA, JONATHAN 

DATE: 2012/03/26 TIME: 15.43.47: 
ACTION DATA/COMMENTS: 

CUSTOMER SAID: ACCIDENTS 1. DATE OF THE ACCIDENT=TWO WEE KS 
AGO 2. WHAT THE CUSTOMER IS ALLEGING THE PRODUCT DEFECT IS 
THAT CAUSED ACCIDENT=SUDDEN ACCELERATION 3. IF THERE WERE 
ANY INJURIES SUSTAINED=CUST NECK AND SHOULDER ARE BRUSED 4. 
LOCATION OF THE VEHICLE WHEN THE ACCIDENT OCCURRED=2707 
GARCIA ST 5. WHETHER OR NOT THERE WAS A POLICE REPORT 
FILED.=N06. IF A POLICE REPORT WAS FILED, WHAT THE FINDINGS 
WERE.=N/A7 . THE POLICE REPORT NUMBER AND THE CITY OR COUNTY 
IN WHICH THE REPORT WAS FILED.N/AS . WHETHER OR NOT THE 
CUSTOMER HAS FILED A CLAIM WITH THEIR INSURANCE 
COMPANY.=N09. IF A CLAIM HAS BEEN FILED WITH THE INSURANCE 
COMPANY, WHAT IS THE STATUS OF THE CLAIM.N/A10 . WHETHER OR 
NOT THE VEHICLE IS REPAIRABLE.=YES 11. NAME AND ADDRESS OF 
CUSTOMER'S ATTORNEY (ONLY IF THE CUSTOMER MENTIONS THEY 
HAVE SOUGHT ONE).=N/A12. WHAT THE CUSTOMER IS SEEKING=CUST 
SEEKING ASSISTANCE WITH REPAIRERSCRC ADVISED: I WILL FORWARD 
YOUR INFORMATION TO FORD'S OFFICE OF THE GENERAL COUNSEL. 
YOU SHOULD RECEIVE A WRITTEN RESPONSE WITHIN 15 BUSINESS 
DAYS TO YOUR CONCERN .NOTE TO CCR : REMEMBER TO VERIFY ALL 
CUSTOMER CONTACT INFORMATION BEFORE SENDING ISSUE. 

CONSUMER AFFAIRS 03/27/2012 FAXOGC1 CONFIDENTIAL 
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BEGINNING OF CONTACT 
11/13/2012 VOICE OF THE CUSTOMER TRACKING SYSTEM 09.25.50 
============================================================================================= 

OGC ISSUE CASE NBR: 532723172. 
REGION : S2 CHARLOTTE ZONE: A04 OPENED: 201 2/11/12 
VIN: 1FAFP56S02A  ENGINE: S VEH TYPE: C CLOSED: 201 2/11/12 
==== ========================================================================================= 
LAST NAME:  STATUS: CLOSED 
TITLE: MS. FIRST NAME:  MI: 
ADDRESS:  
CI!TY: FRANKLINTON STATE: NC ZIP:  
HOME PHON E:  
MODEL YEAR: 2002 MODEL: TAURUS 
MILEAGE: 140000 
DEALER NAME: CAPITAL FORD INC SALES CODE: F21019 P & A: 00978 
REASON CODE: 0772 LEGAL - ACCIDENT 
SYMPTOMS: 620900 ENG SPEED-UP SUDDEN ACCELERATION 

ORIGIN : CACI38 - US CONCERN CASE BASE COMMUNICATION: PHONE 
ACTION : 791 - ADVISE CUSTOMER INFO WILL BE SENT TO OGC 
DOCUMENT: ANALYST: WALENC3 VALENCIA, VICTORIA 

DATE: 2012/11/12 TIME: 14.58.08 : 
ACTION DATA/COMMENTS: 

CUSTOM ER SAID : **CUSTOMER SAYS**-CUSTOMER COMMENTS 1 
SYMPTOMS- VEH WAS ACCELERATING ON ITS OWN AND CAUSED AN 
ACCIDENT, NO ONE WAS HURT1. DATE OF THE ACCIDENT - 11/10/20122. NOV 1 3 2012 
WHAT THE CUSTOMER IS ALLEGING THE PRODUCT DEFECT IS THAT J;=;:;ro - _
CAUSED ACCIDENT - ACCELERATION3. IF THERE WERE ANY INJURIES G2,'(: :"L - ~ /":c:SUSTAINED - N04. LOCATION OF THE VEHICLE WHEN THE ACCIDENT ...... C(:-, 'S ""'I 

'\oJ. c._OCCURRED - SOUTH ON 401 NEAR TERRY CREEK ROAD5 . WHETHER OR 
NOT THERE WAS A POLICE REPORT FILED. - YES6. IF A POLICE REPORT 
WAS FILED , WHAT THE FINDINGS WERE . - N/A7. THE POLICE REPORT 
NUMBER AND THE CITY OR COUNTY IN WHICH THE REPORT WAS FILED. 
- 1211 10071 CA 1WAKE COUNTY8. WHETHER OR NOT THE CUSTOMER 
HAS FILED A CLAIM WITH THEIR INSURANCE COMPANY. - YES9. IF A 
CLAIM H S BEEN FILED WITH THE INSURANCE COMPANY, WHAT IS THE 
STATUS OF THE CLAIM . - PAYING FOR TOW AND STORAGE TILL TOWED 
TO DLR10. WHETHER OR NOT THE VEHICLE IS REPAIRABLE . - YES11. 
NAME AND ADDRESS OF CUSTOMER'S ATTORNEY (ONLY IF THE 
CUSTOMER MENTIONS THEY HAVE SOUGHT ONE). - N/A12. WHAT THE 
CUSTOMER IS SEEKING - REPLACEMENT VEHDEALER SAID: CAPITAL 
FORD INC4900 CAPITAL BLVD.RALEIGH, NC 27616(919) 887-2125CRC 
ADVISED: I WILL FORWARD YOUR INFORMATION TO FORD'S OFFICE OF 
THE GENERAL COUNSEL. YOU SHOULD RECEIVE A WRITTEN 
RESPONSE WITHIN 15 BUSINESS DAYS TO YOUR CONCERN . NOTE TO 
CCR: REMEMBER TO VERIFY ALL CUSTOMER CONTACT INFORMATION 
AND DOCUMENT INCIDENTIACCIDENT DATE PRIOR TO SENDING ISSUE. 

CONSUMER AFFAIRS 11 /13/2012 FAXOGC2 CONFIDENTIAL 
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State Parm :M.uta{Jlutomo6ife Insurance Company 

C[aim Seroice Center 
304 S. PerimeterParftrDr 
JVasfzvifk, TN 37211-4162 

January 9, 2003 	 Tefepfzone 615-781-5133 

Ford Motor Company 
Parklane Towers West 
Suite 40 0 
3 Parkl a ne Blvd. 
Dearborn , MI 48126-2568 

RE: 	 Cla im Number 
Date of Loss 
Our Insured 

Pax.. 615-781-5188 
FORD MOTOR COMPANY J 

RECEIVED 
r,I {'IM~ INIT 

JAN 1 ~ 2003 

 
December 25, 2002 

 
Make, Model, & Year of Product: Mercury, Sable, 2002 

Ve h icle Identification Number : 1MEFM55S52  


To Whom It May Concern: 

The above-mentioned, 2002 Mercury, Sable, is insured by State Farm 
Mutual Automobile Insurance Company. This vehicle experienced a 
sticki ng of the accelerator resulting in a collision loss. St a te 
Farm wou ld like to give you an opportunity to inspect the v e h i c le 
and give you advance notice of our potential subrogation cla i m. 

At this time we have made arrangements for an independent me c ha nical 
engineer to inspect this vehicle on January 17, 2003. If you would 
like to send a representative to be a part of this inspection , 
please feel free to do so. 

If you have any questions, please feel free to give me a call at 
615-78 1-5133. 

~ &ifi-
Sr. Claim Representative 
State Fa rm Mutual Automobile 
Insuranc e Company 
615-78 1-5133 

cc: 	 Be aman Lincoln Mercury, Inc. 
Body Shop! Service Department 
230 0 Franklin Road 
Nas hville, TN 37204-2225 
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PROGREJIIVE~ 
S165 Cam pus Drive 
Plymo tl th Meeting, PA 19462 

To, EOcd /J\abd~lltYl.f2~F'" 31 3": li':t5 - 555 5: 
From~z.. JOM~ Oat.: . Il ('If II~ . 
Re: 

p....'·aljn~~) 
cc: 

o Urgent o For Review 0 Plfilase Comment 0 F1e41Se Reply 0 Recycle 

• • • 
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~ 002/00211/16/20 12 14: 18 FAX 

PROGREIIlv£"n 

October 12, 2012 

OUR INSURED:  
CLAIM NUMBER:  
DATE OF LOSS: October Il, 2012 

Our insured was involved in an accident that occurred on the aoove mentioned date 
where he caused a chain reaction rear ending accident. Mr.  was driving his 2003 
Ford Taurus and stated that he was having problems with the throttle and believes that is 
the cause of the accident. Mr.  vehicle was deemed to be a total loss as a result 
of this accident and is requesting that Ford Motor Company inspect the vehicle to 
determine that accident was caused by the throttle in his vehicle being stuck at the time of 
the loss. The VIN# to the 2003 Ford Taurus 3.0L V6 is IFAFP55S33G  and the 
vehicle is located at QCSA Direct, 77 Bristol Road, Chalfont, P A 18914. The phone# is 
215-822-5712. Should you have any questions or concerns, please contact me at the 
phone number provided below. 

Thank you, 

Inez C. Johlison 
Progressive Claims Department 
51 65 Campus Drive, Suite 100 
Plymouth Meeting, PA 19462 
61 0-567-3712 phone 
61 0-397-0840 fax 
Email: UOHNS01@progressive.ccm 

PE12-033 000108LC
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BEGINNING OF CONTACT 
08/14/2010 VOICE OF THE CUSTOMER TRACKING SYSTEM 07.55.01 
================================================================================: ============ 

OGC ISSUE CASE NBR: 1392112250. 
REGION : G3 CINCINNATI ZONE: A06 OPENED: 2010/08/13 
VIN : 1FAFP56S01G  ENGINE: S VEH TYPE: C CLOSED: 2010/08/13 

 

  STATUS: CLOSED 
TITLE: MS FIRST NAME:  MI: 
ADDRESS:  
CITY: INDIANAPOLIS STATE: IN ZIP:  
HOME PHONE:  
MODEL YEAR: 2001 MODEL: TAURUS 
MILEAGE: 100000 
DEALER NAME: BURD FORD, INC. SALES CODE: F47023 P & A: 03930 
REASON CODE: 0796 LEGAL - ALLEGED INJURY 
SYMPTOMS: 624700 ACCELERATOR PEDAL INOPERATIVE/NO RESPONSE 

ORIGIN: CACI38 - US CONCERN CASE BASE COMMUNICATION: PHONE 
ACTION: 705 - CONTACT ADVANCED TO OGC 
DOCUMENT: ANALYST: CDOREEN DOREEN (CDOREEN),CHEESEMAN 

DATE: 2010/08/13 TIME: 11 .06.28: 
FOr.D. ~TO,~ CCMPAtlYACTION DATA/COMMENTS: 

Rc: EIVED 
CLAIM. 'JNIT 

CUSTOMER SAID: - VIN 1FAFP56S01G  - 2001 TAURUS - CUST 
CUST JUST GOT GAS AND LEFT REST 4UG 1 6 2010STOP - ACCELERATER AND WOULDNT START - VEH KEPT SPEEDING UP 


AND GUARD RAIL STOPPED IT - TWO TRUCKERS WOULDNT LET TRAFFIC 

THRU ON EITHER SIDE - A UPS MAN CAME TO HELP - 8-9-10 -I WAS 

DRIVING THE VEH AND I HAD BABY WITH ME - I HIT THE GURAD RAIL 

AND IT STOPPED US - GREEN COUNTY POLICE CAME OUT - CUST 

STATES WE WENT TO THE HOSPITAL LATER THAT NITE - I HAD WHIP 

LASH AND BABY CONTUSSION ON HEAD AND KNEE - CONSIDERING THE 

SITUATION - MY BACK GONE TO BE SORE FOR A WHILE AND BACK ISNT 

BROKEN OR ANYTHING BUT HURTS - I TOLD DOCTOR HE DIDNT WANT 

TO DO CHIROPRATOR RIGHT NOW - MY BABY TYE - ONE YEARS OLD ­

HE WENT TO THE DOCTORS TOO AND HE HAS CONTUSSION ON HEAD ­
WATCH HIM - CUST STATES I DID CONTACT INSURANCE COMPANY AND I 

HAVE FULL INSURANCE - CUST CALLING FORD TODAY I DONT KNOW 

WHAT I WA T - MY MOM TOLD ME TO CALL FORD AND TELL THEM AND 

REPORT THIS TO FORD AND I AM UPSET AND NOT TAKING IT LIKELY 

AND WANT THEM TO INVESTIGATE IF UNSAFE VEH SOLD TO ME - ANY 

ACCELERATOR PROBLEMS WITH THIS MODEL AND PREVENTIVE 

MEASURES DONE ON THE HISTORY OF THE VEH - IF NOT WANT TO GET 

COMPENSATEDCRC ADVISED: I WILL FORWARD YOUR INFORMATION TO 

FORD'S OFFICE OF THE GENERAL COUNSEL. YOU SHOULD RECEIVE A 

WRITTEN RESPONSE WITHIN 15 BUSINESS DAYS TO YOUR 

CONCERN.NOTE TO CCR: REMEMBER TO VERIFY ALL CUSTOMER 

CONTACT INFORMATION BEFORE SENDING ISSUE.- CRC ADVISED THE 

ABOVE - CRC NOTES BRANDED TITLE - ALL WARRANTY CANCELLED - ­
NO RECALLS 
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BEGINNING OF CONTACT 
07/20/2009 VOICE OF THE CUSTOMER TRACKING SYSTEM 10.45.45 
============================================================================================= 

=============================================================='

OGC ISSUE CASE NBR: 0417661895 
REGION : A1 SELECT DEALE lONE: A11 OPENED: 07/09/2009 
VIN: 1MEFM59S32G  ENGINE: S VEH TYPE: C CLOSED: 07/09/2009 
============== ================= 
LAST NAME:  STATUS: CLOSED 
TITLE: MRS FIRST NAME:  MI : 
ADDRESS:  
CITY: MATTAPAN STATE: MA liP:  
HOME PHONE:  
MODEL YEAR: 2002 MODEL: SABLE LS PREMIUM 4-DR WAGON 
MILEAGE: 68000 
DEALER NAME: SENTRY SOUTH LlNCOL SALES CODE: L 12429 P & A: 10233 
REASON CODE: 0796 LEGAL - ALLEGED INJURY 
SYMPTOMS: 801000 GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED 

ORIGIN: CACI38 - US CONCERN CASE BASE COMMUNICATION: PHONE 
ACTION: 705 - CONTACT ADVANCED TO OGC 
DOCUMENT: ANALYST: BNICKER1 NICKERSON (BNICKER1),BARBARA 

fORD MOTOR COMPANY 
DATE: 07/09/2009 TIME: 11 .59.14: RECEIVED 
ACTION DATA/COMMENTS: CLAIMS UNIT 

CUSTOMER SAID: - SEEKI NG TO DOCUMENT FEEDBACK AGAINST MICHAE JUL 21 2009 
L NORTON, MAY BE THE SM, IS BELOW THE GM AND THE MECHANIC JO 
HNNY- TOOK VEH TO THE DLR 6/12 FOR REPAIR- WAS DONE 6/13, WA OFFICE OF THE 
S TOLD WAS DONE- THE CHECK ENGINE LIGHT HAD BEEN COMING ON­ GENERAL COUNSEL 
WAS REPAIRED FOR APPORXI MATELY $900- WAS ADVISED WAS READY F 
OR PICK UP- 6/14 WENT TO THE DLR TO RETURN LOANER VEH- GOT I 
NTO VEH AND IT ACCELERATED FORWARD, TURNS OUT THE THROTTLE C 
ABLE WAS BROKEN WHEN THEY REPLACED A GASKET- CAUSED AN ACCID 
ENT AT THAT TIME (6/14)- NO POLICE REPORT WAS FILED- ENDED U 
P HAVING HEADACHES, PAINS IN ECK, ELBOW. BACK AND LOWER LEG 
S, RIGHT SIDE- HAD TO GO TO THE HOSPITAL- PROBLEM IS THAT TH 
E DLR IS TRYING TO DECLI NE RE SPONSIBILITY - WAS ADVISED BY TH 
E DLR THAT CUST COULD NOT TAKE PICTURES OF THE CONCERN- WAS 
TOLD WOULD FIX THIS FOR FREE- INS COMPANY WAS HAVING AN INVE 
STIGATION , SAID THAT IT WAS INPROPERLY REPAIRED- NEEDS TO HA 
VE A LOANER VEH FOR 3 WEEKS, IS $300- WAS TOLD NEEDED TO HAV 
E THE REPAIR DONE OR HAVE THE VEH TOWED- IS BEING ADVISED TH 
AT THE CUST IS RESPONSIBLE FOR THE COST OF THIS ISSUE- CUST 
DOES NOT FEEL RESPONSI BLE FOR THIS ISSUE AS THE DLR DI D NOT 
REPAIR PROPERLY- HAS HAD ALL THE WORK DONE AT THE DLR, MAINT 
ENANCE, ETC- THIS IS SECOND VEH FROM THIS DLR- FEELS THAT SH 
E IS A GOOD CUST- CONCERNED THAT WITH THIS LOYALTY, IF ANYTH 
ING WAS WORN OR TOWN WHY WAS THIS ISSUE NOT ADDRESS PREVIOUS 
LY?- CONTINUED IN CRC ADVI SEDCRC ADVISE D: I WILL FORWARD YOU 
R INFORMATION TO FORD'S OFFICE OF THE GENERAL COUNSEL. YOU 
SHOULD RECEIVE A WRITTEN RESPONSE WITHIN 15 BUSINESS DAYS TO 
YOUR CONCERN .NOTE TO CCR: REMEMBER TO VERIFY ALL CUSTOMER C 
ONTACT INFORMATION BEFORE SENDI NG ISSUE'** ' CONTINUED FROM C 
UST SAYS- HAD REQUESTED MAINTENANCE RECORDS FROM THE DLR AND 
WAS TOLD WAS ONLY AB LE TO PROVIDE LAST 6 MONTHS OF RECORD­
SENTRY SOUTH LINCOLN - MERCU RY40 HALLET STREET DORCHESTER, M 
A 02124TEL: (6'17) 825-8900 
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