PE12-028
HONDA
1/31/2013
2005 PILOT FIELD REPORTS



Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
3372768 CHRISR 12/18/2012 CHRISR 1
Code Original Complaint Probable Cause/Solution
P 4230 VSA APPLIES BRAKES BY SELF MOD?; VFY WH SENSORS OK, REPLACE PER KB 16816
Resln Source: None Date:
Status: N/A Mileage: 127,128
Remarks / Requestor: FE Status:
Dealer#: 208240 TZ: esT |[vin: sFNYF1ssssEHN Err:
Dir Cont: ROBERT TAYLOR Training %: Year: 2005 Model: PILOT
Serv Ph: (410) 822-7717 Extn: Tran: 5AT Trim: EX-LRES
Serv Mgr: DALE HURT Doors: 5DR WOD:
Parts Mgr: DALE HURT Fact: LINCOLN Country: USA
Dir Name: DAVID WHEELER HONDA Desc: PILOT 5DR EX-L RES 6CYL 2550 HP
gi“ss TgiEAN GATEWAYMD e WhtBdy:  P/S, SUN ROOF, ABS, AIR BAG,
Engine #:  J35A61400813 Trans #:
Phone: (410)822-7717 Fax #: (410) 770-4627 Em Type: KA
DPSM: BILL Zone/Dist: 0BE RO #: 108991
Previous Dealer/Contact Date Case Type: Technical
W.0. #:
Tech Line Suggests Information from Dealer
12/18/2012 12:22:48 PM CHRISR

1 ORIGINAL COMPLAINT

2 ISIS SEARCH CRITERIA

3 CAN YOU VERIFY THE CUSTOMER'S COMPLAINT?

4 ANY PREVIOUS REPAIRS OR PARTS REPLACED?

5 ANY AFTER MARKET ACCESSORIES INSTALLED?

6 DRIVE CAR AND MONITOR WHEEL SENSORS ARE
IRREGULARITIES, IF OK THEN REPLACE MOD (KB
16816)

Printed: 01/15/2013 4:21:25PM By SYSTEM

HAVE THIS PILOT CUSTOMER STATES BRAKE APPLY BY
THEM SELF MY MANAGER SAID HONDA CALLED HIM AND
TOLD ME TO CALL TECHLINE AND YOU WOULD TELL ME
WHAT TO DO

[MODEL: PILOT][YEAR: 2005][PUBID: O][SUBJECT: ]
[KEYWORD: BRAKES]

N

N

N

OK
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Tech Line Contact Report

T/IL Ref # Created By Date Created Last Edited By # of Edits
3370775 CHRISV 12/13/2012 CHRISV 1
Code Original Complaint Probable Cause/Solution
P 4230 VSA 68-1, APPLIES BRAKES VSA MOD; REPLACE

Resln Source: None Date:

Status: N/A Mileage: 96,478

Remarks / Requestor: FE Status:
Dealer #: 206682 TZ: EST ||vin: 5FNYF18505- Err:
DIr Cont: TRAVIS Training %: Year: 2005 Model: PILOT
Sorv Rhi: 1% (Z17)SS2207 Extn: Tran: 5AT Trim:  EXL
ServMgr:  HAROLD MUSSER Dobtra: 5DR WD:
Parts Mgr:  SCOTT BRENEMAN Fact: LINCOLN Country: USA
Dir Name: JONES HONDA Desc: PILOT 5DR EX-L 6CYL 255.0 HP 3.5 L

li?c"/’\‘g;‘gg"‘" e ek WhtBdy:  P/S, SUN ROOF, ABS, AIR BAG,
Engine #:  J35A61437242 Trans #: BVGA7100000
Phone: (717) 394-0711 Fax #. (717) 394-7884 Em Type: KA
DPSM: WALTER Zone/Dist: 0o5L RO #: 043677
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests Information from Dealer
12/13/2012 12:59-24 PM CHRISV

1 ORIGINAL COMPLAINT

2 1SIS SEARCH CRITERIA

3 CAN YOU VERIFY THE CUSTOMER'S COMPLAINT?
4 ANY PREVIOUS REPAIRS OR PARTS REPLACED?

5 ANY AFTER MARKET ACCESSORIES INSTALLED?

6 CAN YOU DUP

7 DOES THE CODE CLEAR

8 REPLACE THE VSA MOD

Printed: 01/15/2013 4:21:25PM By SYSTEM

CUSTOMER STATES VEHICLE FEELS LIKE SOMETHING WAS
CATCHING AND CAUSING THE VEHICLE TO SLOW DOWN ON

ITS OWN, VSA LIGHT COMES ON WHEN ACTING UP, 68-1
CODE

[MODEL: PILOT|[YEAR: 2005][PUBID: O][SUBJECT.: |
[KEYWORD: 68-1]

NO
YES
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
3303404 TROYS 07/02/2012 TROYS 1
Code Original Complaint Probable Cause/Solution
P 4230 VSA CODE 25-1 G302: INSPECT
Resln Source: None Date:
Status: N/A Mileage: 124,040
Remarks / Requestor: FE Status:
Dealer #: 206917 TZ: csT |[vin: sFNYF1esssHE Err:
DIr Cont: DEREK BELLES Training %: Year: 2005 Model: PILOT
Serv Ph: (414) 328-3500 Extn: Tran: 5AT Trim:  EX-L
Serv Mgr:  LEN HARTNELL Doors: 5DR WD:
Parts Mgr: Fact: LINCOLN Country: USA
Dir Name: SCHLOSSMANN'S HONDA CITY Desc: PILOT 5DR EX-LBCYL 2550 HP 35 L
3450 SO. 108TH STREET
WhtBdy:
MILWAUKEE WI 53227 tBdy P/S, SUN ROOF, ABS, AIR BAG,
Engine #:  J35A61464660 Trans #: BVGA7144642
Phone: (414) 328-3500 Fax #: 4143283531 Em Type: KA
DPSM: WAYNE NICKLAS Zone/Dist: 08D RO #: 484480
Previous Dealer/Contact Date Case Type: Technical
W.0. #:
Tech Line Suggests Information from Dealer
7/2/2012 8:30:28 AM TROYS

1 ORIGINAL COMPLAINT
2 ISIS SEARCH CRITERIA

3 CAN YOU VERIFY THE CUSTOMER'S COMPLAINT?
4 ANY PREVIOUS REPAIRS OR PARTS REPLACED?

5 ANY AFTER MARKET ACCESSORIES INSTALLED?

6 CHECK G 302 THEN SENSOR

Printed: 01/15/2013 4:21:25PM By SYSTEM

VSA LIGHT COMES ON WITH A GRINDING NOISE. DTC 25-1,
[MODEL: PILOT][YEAR: 2005]{PUBID: O][SUBJECT: ]
[KEYWORD: YAW]

YES

NO DID THE TS AND COMES DOWN TO SWAP A MOD

NO
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
3373754 RUDYG 12/20/2012 RUDYG
Code Original Complaint Probable Cause/Solution
P 4230 C/S MODULATOR ACTIVATES CAN'T DUPLICATE?; MODULATOR?
Resln Source: None Date:
Status: N/A Mileage: 143,000
Remarks / Requestor: FE Status:
Dealer#: 207337 TZ: cst |[vin: 2HKYF18645I- Err:
Dir Cont: KEVIN HEBERT Training %: Year: 2005 Model: PILOT
Serv Ph: (337) 235-9086 Extn: Tran: 5AT Trim: EX-LRES
Serv Mgr:  BRIAN MOCK Doors: 5DR WD:
Parts Mgr: DANIEL WOOLFOLK Fact: ALLISTON Country: CAN
Dir Name: MOSS HONDA Desc: PILOT 5DR EX-L RES 6CYL 2550 HP
l:gjxngR'?sEY FIREE T WhtBdy:  P/S, SUN ROOF, ABS, AIR BAG,
Engine #:  J35A61613196 Trans #: BVGA7018912
Phone: (337) 235-9086 Fax #: (337) 262-0697 Em Type: KA
DPSM: DANIEL FYFFE Zonel/Dist: 03D RO #: 610326
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

12/20/2012 8:38:17 AM
1 ORIGINAL COMPLAINT
2 ISIS SEARCH CRITERIA

RUDYG

3 CAN YOU VERIFY THE CUSTOMER'S COMPLAINT?
4 ANY PREVIOUS REPAIRS OR PARTS REPLACED?

5 ANY AFTER MARKET ACCESSORIES INSTALLED?

6 DOES CUST MENTION VSA LIGHT FLASH

7 MENTION THROTTLE CUT OR LOSES POWER

8 ANY RECENT REPAIRS? BODY SHOP WORK

9 NEED TO QUIZ CUST RE CONDITIONS WHEN IT DOES
THIS, IF ONLY BRAKES APPLY AND NO VSA LIGHT
FLASH THEN MIGHT BE WHL SPEED INPUT

10 IF VSA LIGHT FLASH OR HAPPENS WITH NO BRAKE

INPUT, THEN SUSPECT MODULATOR

Printed: 01/15/2013 4:21:25PM By SYSTEM

Information from Dealer

CUST STATES BRAKES LOCK UP WHILE DRIVING

[MODE(: PILOT]YEAR: 2005][PUBID: O][SUBJECT: ]
[KEYWORD: BRAKES]

CAN'T DUPLICATE,

CHECKED FOR CODES AND CUST CLAIMS IT HAS DONE IT 4
TIMES FOR HER  CLAIMS SOME INFO REGARDING THIS OFF
INTERNET

ALL STOCK

NO
NO

LOOKS OK

OK

OK
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
3330776 SHAWNW 09/12/2012 SHAWNW 1
Code Original Complaint Probable Cause/Solution
P 4230 VSA PROBLEM 25-1 MOD?;REPLACE
Resln Source: None Date:
Status: N/A Mileage: 141,515
Remarks / Requestor: FE Status:
Dealer#: 206689 TZ: CsT ||vin: 2HKYF1879sHE Err:
DIr Cont: RICHARD Training %: Year: 2005 Model: PILOT
Serv Ph: (501) 835-8996 Extn: Tran: 5AT Trim: EX-LNAV
Serv Mgr: ROBERT SWEET Doors: 5DR WD:
Parts Mgr:  MICHAEL STIVERS Fact: ALLISTON Country: CAN
DIr Name: RUSSELL HONDA Desc: PILOT 5DR EX-L NAVI 8CYL 255 0 HP
6100 LANDERS ROAD
WhtBdy:
SHERWOOD AR 72117 y P/S, SUN ROOF, ABS, AIR BAG,
Engine #:  J35A61642406 Trans #: BVGA7059427
Phone: (501) 835-8996 Fax #: (501) 992-0084 Em Type: KA
DPSM: AMY CLAWSON Zone/Dist:  O3F RO #: 86901
Previous Dealer/Contact Date Case Type: Technical
W.0. #:
Tech Line Suggests Information from Dealer
9/12/2012 12:29:14 PM SHAWNW

1 ORIGINAL COMPLAINT

2 ISIS SEARCH CRITERIA

3 CAN YOU VERIFY THE CUSTOMER'S COMPLAINT?
4 ANY PREVIOUS REPAIRS OR PARTS REPLACED?
5 ANY AFTER MARKET ACCESSORIES INSTALLED?
6

7 STEERING WHEEL OFF CENTER?

8 ALIGHT GOOD?
9 REPLACE THE MOD

Printed: 01/15/2013 4:21:25PM By SYSTEM

CUSTOMER STATES THAT VSA LIGHT COMES THEN CAR
PULLS TO THE RIGHT AND IT FEELS LIKE THE BRAKES ARE
BEING APPLIED.

[MODEL: PILOT][YEAR: 2005][PUBID: O][SUBJECT: |
[KEYWORD: 25-1]

%

YAW SENSOR

N

REPLACED THE YAW SENSOR ANS N/C, T/S SAYS THE NEXT
TO REPLACE THE MOD, ANYTHING ELSE | SHOULD CHECK
NO

YES

OK
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
3311181 CHRISR 07/23/2012 JOHNB 2
Code Original Complaint Probable Cause/Solution
P 4230 VSA PROBLEM 25-1 SENSOR?; CH VOLTAGE ON DATALIST
Resln Source: None Date:
Status: N/A Mileage: 167,468
Remarks / Requestor: FE Status:
Dealer #: 207471 TZ: PST VIN: 2HKYF18515 Err:
Dir Cont: VALENTINO Training %: Year: 2005 Model: PILOT
Serv Ph: (951) 734-8400 Extn: Tran: 5AT Trim: EX-L
Serv Mgr: STEVE QUINTERO Doors: 5DR WD:
Parts Mgr: BRETZ ALEXIS Fact: ALLISTON Country: CAN
Dir Name: HONDA CARS OF CORONA Desc: PILOT 5DR EX-L8CYL 2550HP 35 L
gggg&“"om ROED e WhtBdy:  P/S, SUN ROOF, ABS, AIR BAG,
Engine #:  J35A61646479 Trans #: BVGA7064925
Phone: (951) 734-8400 Fax #: 9517375235 Em Type: KA
DPSM: TIMOTHY CRAIN Zone/Dist:  01F RO #: 465378
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

7/23/2012 1:44:26 PM
1 ORIGINAL COMPLAINT
2 ISIS SEARCH CRITERIA

CHRISR

3 CAN YOU VERIFY THE CUSTOMER'S COMPLAINT?
4 ANY PREVIOUS REPAIRS OR PARTS REPLACED?
5 ANY AFTER MARKET ACCESSORIES INSTALLED?
6 DTC?
7 CHECK DATALSIT YAW & LAT SENSORS SHOULD BE
ABOUT 2.5V SITTING STILL ON LEVEL GROUND
8 IF NOT THEN REPLACE SENSOR
8/27/2012 9:22:36 AM JOHNB
9
10 WAS THE SENSR REPLACED
11 HOW MAY | HELP YOU
12 DID YOU CHECK THE DATALIST YAW & LAT SENSORS
SHOULD BE ABOUT 2 5V SITTING STILL ON LEVEL
GROUND
13 CHK CIRCUITS;IF OK, THEN SENSOR

Printed: 01/15/2013 4:21:25PM By SYSTEM

Information from Dealer

YAW SENSOR

{(MODEL.: PILOT][YEAR: 2005][PUBID: Q][SUBJECT: }
[KEYWORD: 25-1]

Y

N

N

25-1 NOT HARD

OK

OK

YAW SENSOR,25-1

NO CUSTOMER LAST TIME DECLINED

SO HOW DO I TELL IT IS THE YAW SENSOR

YES AND THEY WERE SHOWING IMPROPER VOLTAGE
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
3355572 MARKP 11/10/2012 PAULI 12
Code Original Complaint Probable Cause/Solution
P 4230 VSA PROBLEM'BRKS ON OWN YAW?: SWAP AND MON
Resln Source: None Date:
Status: P RCVD Mileage: 94,815
Remarks / Requestor: FE Status:
Dealer #: 208100 TZ: PST VIN: 2HKYF18785 Err:
Dir Cont: BRANDON PHO Training %: Year: 2005 Model: PILOT
Serv Ph: (510) 582-1300 Extn: Tran: 5AT Trim: EX-LNAV
Serv Mgr: MARK GILLEM Doors: 5DR WD:
Parts Mgr: GREGORY KEMP Fact: ALLISTON Country: CAN
Dir Name: HONDA OF HAYWARD Desc: PILOT 5DR EX-L NAVI 8CYL 255.0 HP
il:mgnFLSDSION BLVD, e WhtBdy:  PIS, SUN ROOF, ABS, AIR BAG,
Engine #:  J35A61661444 Trans #: BVGA7096933
Phone: (510)582-1300 Fax #: 5105820779 Em Type: KA
DPSM: RON HALEM Zone/Dist: 12F RO #: 710099
Previous Dealer/Contact Date Case Type: Technical
W.0. #

Printed: 01/15/2013 4:21:25PM By SYSTEM
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Tech Line Suggests

11/10/2012 9:19:12 AM
1 ORIGINAL COMPLAINT

MARKP

2 ISIS SEARCH CRITERIA

3 CAN YOU VERIFY THE CUSTOMER'S COMPLAINT?
4 ANY PREVIOUS REPAIRS OR PARTS REPLACED?
5 ANY AFTER MARKET ACCESSORIES INSTALLED?
6

7 IS IT THE ABS ACTIVATING
8 HAVE YOU MONITERED THE SPD SENS WHILE DRIVING
9 MAKE SURE G302 1S SECURE
10 MONITER WSS'S WHEN THIS HAPPENS
11 MAKE SURE WHLS SPIN FREELY
11/13/2012 7:44:37 AM RICKT
24 MARK PLEASE FOLLOW UP WITH THIS DEALER TO SEE
WHAT THEY FOUND_ THIS VEHICLE HAS VSA NOT ABS
AND MAY HAVE A BAD MODULATOR PLEASE SEE KB
16186, ALSO PLEASE CODE UNDER 4230. THANKS
11/13/2012 7:34:06 AM JERRYA
12 11/13/12 10:34:20 JERRYA: (CALL FROM DEALER)
16 STILL OCCURS SINCE REPAIR
17 GRDS OK

18 CODES ?

19 | WOULD DEFINATE CK THE BRAKE LIGHT SW
OP ADJUSTMENT AND BULBS

20 LIKE TO SEE A S/S OF IT IF POSSIBLE, AT WHAT SPEED
DOES THIS OCCUR.

21 TO A COMPLETE STOP

22 AND DRIVING ?

23 THAT SOUND LIKE THE VSA SIDFE DOING THAT. LET
GET A S/S MAYBE A MIN OR SO TO GIVE YOU TIME TO
TRIGGER AND SEND IT, LETS SEE WHAT GOING ON

11/13/2012 7:52:28 AM MARKP

13 MARKP:-—(CALL BACK)-—>

14 WHERE ARE YOU WITH THIS??

15 REPLACE THE VSA MOD
11/13/2012 11:58:30 AM
25

DAVEM

26 CAN SEE A YAW SPIKE @ SAME TIME. REPLACE YAW

SNSR AND MON
11/14/2012 8:08:34 AM

27

28 LET ME LOOK AT SNAP AGAIN

29 AT THE POINT IOF EVENT (-16 sec) INTO SNAP | SEE NO
REAL SENSOR JUMP AT THAT POINT LET ME REVIEW
WITH M E.

CHRISR

Printed: 01/15/2013 4:21:25PM By SYSTEM

Information from Dealer

VEHICLE BRAKES LOCK UP INTEMRITTENTLY WHILE
DRIVING. NO DTCS SET IN VSA/ABS SYSTEM WHEN
VEHICLE ORIGNALLY CAME UP VEHICLE WAS DRIVEABLE.
ONLY LOCKED UP AFTER PERFORMING EMERGENCY STOP.
REPLACED MASTER CYLINDER & BRAKE BOOSTER.
[MODEL: PILOT][YEAR: 2005][PUBID: OJ(SUBJECT: |
[KEYWORD: VSA]

Y

Y MASTER CYL, BRK BOOSTER

N

AFTER DOING EMERGENCY STOP DRIVE A FEW FEET AND
IT LOCKS UP

YES IT IS. THE PEDAL PULSES

THEY ALL MATCH EACH OTHER

OK

OK

OK

BRANDON;TECH REPLACED THE BOOSTER AND M/C
YES

YES

DID HAVE AND 68-1 ONCE

OK

AT LOS SPEEDS IN APRKING LOT IT WILL ACTUALY BRING
THE VEHICLE TOA STOP

YES

25 MPH OR SO TH WEFEELS LIKE YOUR HITTING ANF
RELEASING THE BRAKE

BRANDON. TECH
| HAVE NOT FOUND ANYTHING ON THIS. NO
IRREGULARITIES IN WHL SPD SENSORS_ | CAN NOT GET
THIS TO HAPPEN AGAIN THOUGH

OK THANKS

GOT IT TO DO IT AND TOOK A SNAP. | HAPPNED AT 15SEC
MARK
OK

DO YOU GUYS HAVE A KG SENSOR
OK
OK
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30 ~*REVIEWED WITH RICK T. AND AGREED THAT
MODULATOR IS ISSUE, THE BRAKE SENSOR
PRESSURE WAS ERRATIC WITH NO BRAKE SW ON
(.5-.9V) RICK SUGGESTED TO HAVE DPSM GOODWILL
THE MOD. CALLED DPSM RON HALEM WHO SAID YES |
CALLED TECH BACK AND TOLD TO REPLACE MOD AND
WE WILL COLLECT PARTS  DOSM WILL CAL SVC
MGR***

11/14/2012 10:42:10 AM RICKT

31 PAULI, PLEASE PICK UP MODULATOR FOR RICKT. HCM
HAS PARTS ON CALL IN SO WILL NEED TO GET
BEFORE CLAIM IS FILED,

11/14/2012 10:58:49 AM PAULI
32 FAXED SHIP REQ
33 (sas)

11/19/2012 3:02:18 PM PAULI
34 VSA MOD RCVD--FFWD>RT

11/28/2012 5:40:55 PM PAULI

35 CLM 710099 UPDATED 11/19/12

Printed: 01/15/2013 4:21:25PM By SYSTEM
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
3320694 LINDSEYA 08/16/2012 PAULI 10
Code Original Complaint Probable Cause/Solution
P 4230 VSA STOPS CAR, 68-1 MODULATOR: REPLACE
Resln Source: None Date:
Status: P HMA Mileage: 191,155
Remarks / Requestor: FE Status:
Dealer #: 207442 TZ: PST |lvin: 2HKYF18705H Err:
Dir Cont: RODNEY RIVERA Training %: Year: 2005 Model: PILOT
Serv Ph: (925) 934-0530 Extn: Tran: 5AT Trim: EX-LNAV
Serv Mgr: TOM QUINLAN Doors: 5DR WD:
Parts Mgr: TOM ERVIN Fact: ALLISTON Country: CAN
DIr Name: WALNUT CREEK HONDA Desc: PILOT 5DR EX-L NAVIBCYL 2550 HP
xXZNNUOTRg:Ehé?(IN BIREET e WhtBdy:  P/S, SUN ROOF, ABS, AIR BAG,
Engine#:  J35A61661863 Trans #: BVGA7098125
Phone: (925) 934-0530 Fax #: 9254764248 Em Type: KA
DPSM: STEVE ROSTOMILY Zone/Dist:  12C RO #: 225923
Previous Dealer/Contact Date Case Type: Technical
W.O. #:

Printed: 01/15/2013 4:21:25PM By SYSTEM

Page 11 of 31




Tech Line Suggests

8/16/2012 9:35:40 AM
1 ORIGINAL COMPLAINT

LINDSEYA

2 ISIS SEARCH CRITERIA

3 CAN YOU VERIFY THE CUSTOMER'S COMPLAINT?
4 ANY PREVIOUS REPAIRS OR PARTS REPLACED?
5 ANY AFTER MARKET ACCESSORIES INSTALLED?
6

7 WHEEL SPEED SENSORS LOOK OK?
8 IF THE WHEEL SPEED IS GOOD, LET'S REPLACE THE
MODULATOR. LOOKS LIKE THERE IS A KB HERE ON
THAT.
8/17/2012 9:18:45 AM RICKT
9 HAD FRANKM CONTACT DEALER ON 8/16 AND
REQUEST THAT CAR BE HELD FOR POSSIBLE
TRANSPORT TO AHM FRANK SPOKE TO TOM QUINLAN
AND VEHICLE IS BEING HELD.
812212012 10:57:41 AM RICKT
10 VEHICLE ARRIVED ON TUESDAY 8/21 WITH 191161
MILES ON ODOMETER. VSA AND VSA ACTIVATION
LIGHT ON. DTCS 68-1 AND 84-1 STORED BRAKE
PRESSURE IS STEADY AT 0.488V WITH PEDAL
RELEASED
8/27/2012 11:16:05 AM PAULI
11
12 HOW DID YOU REPAIR?
13 COMMENTS:
14
8/29/2012 10:57:04 AM RICKT
15 CALL TO DEALER
16 VEHICLE IS READY TO RETURN TO YOU. WE WERE
NOT ABLE TO DUPLICATE. PLEASE REPLACE THE VSA
MODULATOR 57110-S9V-A81 | HAVE SPOKEN TO YOUR
DPSM STEVEN ROSOMILY. HE WILL GOODWILL THE
MODULATOR REPLACEMENT AND THE RENTAL CAR
17 NOTE: MILEAGE NOW 191337. VEHICLE ARRIVED WITH
JUST UNDER A FULL TANK. ADDED 14.69 GALLONS TO
FILL TANK.
9/25/2012 11:22:35 AM RICKT
18 PAULI, THE DEALER REPLACED THE VSA MODULATOR
AT OUR DIRECTION TO FIX. WARRANTY CLAIM IS HELD
UP PENDING AUTHORIZATIONS PLEASE PICK UP THE
VSA MODULATOR (57110-S9V-A61) AND SHIP TO
BRADLEY BUCHANAN AT HMA. PARTS CONTACT IS
REGGIE THANKS

9/25/2012 11:39:56 AM PAULI
19 FAXED SHIP REQ.
20 (sas)

9/26/2012 12:46:39 PM PAULI
21
22

Printed: 01/15/2013 4:21:25PM By SYSTEM

Information from Dealer

CUSTOMER STATES VEHICLE JERKED AND SLOWED DOWN
ONITS OWN AT FREEWAY SPEED. VSA LIGHT CAME ON AT
TIME OF SYMPTOM_DTC 68-1, CLEAR AND DTC RETURN
68-1,BRAKE SYSTEM FEELS NORMAL AT THIS TIME ALSO
SENT SNAPSHOT WHEN DTC TRIGGERED.

(MODEL: PILOT][YEAR: 2005][PUBID: 0][SUBJECT |
[KEYWORD: VSA]

\Yf

N

N

CUSTOMER STATES THAT THE CAR STOPPED ON IT'S OWN,
| DON'T SEE ANYTHING GOING ON HERE. IT DOES HAVE
SOME DTCS IN VSA CONTROL UNIT BATTERY VOLTAGE,
BRAKES SWITCH AND INTERNAL POWER SOURCE FAILURE
CODES_IT RECODED FOR THE BRAKE SWITCH FAILURE,
68-1, WITHIN A COUPLE OF MILES.

YES, | DIDN'T NOTICE ANYTHING OFF WITH THEM.

OK. THANK YOU,

FBF (TOM Q)

CAR NOT REPAIR HERE.

VEHICLE TAKEN BY TL MANAGER FRANK F. TO TORR.
(PLEASE LET US KNOW WHAT YOU FIND!)

TOM QUINLAN
OK

FAX
SENT PER A/B 7990 5604 1410

Page 12 of 31




11/28/2012 5:22:32 PM PAULI
23 CLM 259232 UPDATED 11/2/12

Printed: 01/15/2013 4:21:25PM By SYSTEM Page 13 of 31




Tech Line Contact Report

T/IL Ref # Created By Date Created Last Edited By # of Edits
3302018 RUDYG 06/27/2012 RUDYG 1
Code Original Complaint Probable Cause/Solution
P 4230 VSA CODE 68-1 WHL SPD CODES?; SEE IF THEY COME BACK
Resln Source: None Date:
Status: N/A Mileage: 155,512
Remarks / Requestor: FE Status:
Dealer#: 206914 TZ EsT |[vin: 2nkYFie7esH e~
DiIr Cont: WILLIAM Training %: Year: 2005 Model: PILOT
Serv Ph: (302) 734-1000 Extn: Tran: 5AT Trim: EX-LNAV
ServMgr:  STEVE GERKENS Doors: 5DR WD:
Parts Mgr:  ANGELA WHITE Fact: ALLISTON Country: CAN
DIr Name: PRICE HONDA Desc: PILOT 5DR EX-L NAVI 6CYL 255.0 HP
‘[‘)%66 Esé BUEONT H'GH‘I’)VSTQW WhtBdy:  P/S, SUN ROOF, ABS, AIR BAG,
Engine#:  J35A61661854 Trans #:
Phone: (302)734-1000 Fax #: (302) 897-1078 Em Type: KA
DPSM: TIM SOUDER Zone/Dist: 054 RO #: 46128
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

6/27/2012 7:46:58 AM
1 ORIGINAL COMPLAINT

RUDYG

2 ISIS SEARCH CRITERIA

3 CAN YOU VERIFY THE CUSTOMER'S COMPLAINT?

4 ANY PREVIOUS REPAIRS OR PARTS REPLACED?

5 ANY AFTER MARKET ACCESSORIES INSTALLED?
6 NEED TO FIND OUT ABOUT WHL SPEED CODES_IF
YOU GET 68 OR 66 CODE AND NO WHL SPEED CODES,

REPL MODULATOR
7 IF WHL SPEED CODES KEEP POPPING UP WILL NEED
TO DIAG/REPAIR THOSE FIRST

Printed: 01/15/2013 4:21:25PM By SYSTEM

Information from Dealer

GOOD MORNING. | HAVE AN INTERMITTANT ISSUE WITH
THE BRAKES LOCKING UP WHILE COMING TO A STOP. THIS
HAPPENS EVEN IF THE BRAKE PEDAL IS RELEASED. DTC
FOR WHEEL SENSORS HAVE SET AND AFTER CLEARING
HAVE NOT RESET. A 68-1 BRAKE SWITCH DTC HAS ALSO
COME ON ONCE ON RESTALL AFTER SITTING FOR A FEW
DAYS LOO KING FOR ADVICE ON WHAT DATA TO FOLLOW
VIA SNAP SHOT WHEN HAPPENS

[MODEL: PILOT][YEAR: 2005][PUBID: O[SUBJECT: |
[KEYWORD: VSA]

| AM SECOND TECH WORKING ON IT. | DON'T KNOW WHAT
OTHER CODES IT HAD BESIDES 68-1. | THINK IT SHOWED
FOR LF AND RR

NOTHING AT OUR DLR. CAR WAS TRADED IN TO OUR DLR
ON FRIDAY

ALL STOCK, NO ACCIDENT DAMAGE THAT | CAN SEE

oK

OK
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Tech Line Contact Report

TIL Ref # Created By Date Created Last Edited By # of Edits
3345203 TROYS 10/17/2012 TROYS 6
Code Original Complaint Probable Cause/Solution
P 4210 ABS SELF APPLY BRAKES?:HOLD CAR
Resln Source: None Date:
Status: N/A Mileage: 78,762
Remarks / Requestor: FE Status:
Dealer #: 206682 1Z: esT |[vin: 2HKYF1875sH Err:
Dir Cont: NATHAN SIDES Training %: Year: 2005 Model: PILOT
Serv Ph: (717) 394-0711 Extn: Tran: 5AT Teim:  EX-LNAV
Serv Mgr: HAROLD MUSSER Doors: 5DR wo:
Parts Mgr:  SCOTT BRENEMAN Fact: ALLISTON Country: CAN
Dir Name: JONES HONDA Desc: PILOT 5DR EX-L NAVI 6CYL 2550 HP
liil%'xgg‘,‘::”‘" Hlg oA 17601 WhtBdy:  P/S, SUN ROOF, ABS, AIR BAG,
Engine #:  J35A61661913 Trans #: BVGA7098209
Phone: (717) 394-0711 Fax #: 7173947884 Em Type: KA
pPsSM: WALTER Zone/Dist:  05L RO #: 039649
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Printed: 01/15/2013 4:20:38PM By SYSTEM

Page 2 of 4




Tech Line Suggests
10/17/2012 10:33:16 AM TROYS
1 ORIGINAL COMPLAINT

2 ISIS SEARCH CRITERIA

3 CAN YOU VERIFY THE CUSTOMER'S COMPLAINT?

4 ANY PREVIOUS REPAIRS OR PARTS REPLACED?

5 ANY AFTER MARKET ACCESSORIES INSTALLED?

6 NO ELECTRONICS

7 YOU CAN DUPLICATE THE COND

8 DID YOU DUPLICATE W/O STEPPING ON THE BRAKE
9

10 DID THEY HAVE THE ISSUE BEFORE THEY GOT THE
INFO OFF THE WEB
11 1 AM HAVING AN ISSUE WITH PULLING UP SNAP SHOT
12 | WILL RESET COMP AND RETRY HOLD CAR AS WE
MAY WANT TO COME SEE
10/18/2012 9:42:.49 AM JIMH
13 10/18/2012 09.43:04 AM JIMH TROYS, AS REQUESTED,
PLEASE FOLLOW UP WITH THE DEALER.
PERFORM BASIC BRAKE INSECTION AND DOCUMENT
BRAKE HOSES CONDITION, BRAKE ROTOR
CONDITION, PAD CONDITION INCLUDING
THICKNESS AND IF OEM. CHECK FOR BRAKE
DRAG, THEN REMOVE AND INSTALL BRAKE SWITCH.
GET THE SNAP SHOT. HONDA WILL NOT VISIT THIS
VEHICLE AT THIS TIME. PLEASE DOCUMENT ALL
FINDINGS AND THEN LETS TALK AGAIN
10/18/2012 10:23.44 AM TROYS
14
15 WE NEED A COMPLETE BRAKE INSPECTION
16 PAD THICKNESS
17 OEM
18 BRAKE DRAG
19 SEND SNAP SHOT
20 CHECK ALL HOSES BRAKE FLUID CONDITION
21 REMOVE AND REINSTALL BRAKE SWITCH
22 WHAT CODE
23 DID YOU CLEAR
24 OKWILL LOOK AT SS AND CB
10/18/2012 1:12:55 PM TROYS
25
26

27 OKWILL TRY TO PULL UP

28 CB DEALER WE LOOKED AT THE SS AND IT LOOKES
LIKE THERE IS SOME WS ISSSUES

29 DC THE LEFT REAR SENSOR SEE IF IT CODES FOR
LEFT IF NOT WE HAVE WIRES SWAPPED

30 ALSO FIX THOSE CHAFFED WIRES ALSO

Printed: 01/15/2013 4:20:38PM By SYSTEM

Information from Dealer

BRAKES LOCK UP AND MAKE RUMBLING NOISE LIKE ABS
ISACTIVATING, TEST DROVE AND CONFIRMED COMPLAINT.
T OOK SNAP SHOT OF EVENT, NOTHING ON SNAP SHOT
LOOKSOUT OF ORDINARY. SENT IN SNAP SHOT

[MODEL: PILOT][YEAR: 2005][PUBID: 0][SUBJECT: ]
[KEYWORD: 88-1]

YES

NO JUST THE SNAP SHOT

AM FLIP KEY

NOT THAT | SEE

YES

YES A COUPLE TIMES

THE CUSTOMER HAS PULLED SOME NHTSA REPORT OFF
THE INTERNET

NOT SURE

OK

THIS IS NAT

DID

NEW

NO AM

NONE

JUST DID

OK

OKIT HAD A BRAKE SWITCH CODE IN IT

68-1 AND A BATTERY LOW CODE 61-1

YES THEY DID NOT RECODE WHEN FAILURE HAPPENED

HOSES OK SWITCH WAS OK

DID FIND THAT SOME ONE SPLICED INTO THE THE WHT
/BLK BS WIRE AND THE OTHER B WAS CHAFFED

OK

OK

| DID ALREADY
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
3355573 MARKP 11/10/2012 MARKP 1
Code Original Complaint Probable Cause/Solution
P 4230 VSA PROBLEM 66-1 WSS'S?;ABS MOD?; MONITER WSS INPUTS

Resin Source: None Date:

Status; N/A Mileage: 93,034

Remarks / Requestor: FE Status:
Dealer #: 207343 TZ: PST |lvIN: 2HKYF18715I- Err:
DiIr Gont: EVAN BATE Training %: Year: 2005 Model: PILOT
Serv Ph: (425) 643-3770 Extn: Tran: 5AT Trim: EX-LNAV
ServMgr:  JOHN SCURLOCK Doors: 5DR WD:
Parts Mgr: RUSS ROBERTS Fact: ALLISTON Country: CAN
DiIr Name: HONDA AUTO CENTER OF BELLEVUE Desc: PILOT 5DR EX-L NAVIBCYL 255.0 HP

;:352&15\3/5;61“ STREE‘;N . WhtBdy:  P/S, SUN ROOF, ABS, AIR BAG,
Engine #:  J35A61669409 Trans #: BVGA7116395
Phone: (425)643-3770 Fax #: (425)641-0795 Em Type: KA
DPSM: PETER HOLT Zone/Dist: 02A RO #: 91811
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests Information from Dealer
11/10/2012 9:24:18 AM MARKP

1 ORIGINAL COMPLAINT

2 ISIS SEARCH CRITERIA

3 CAN YOU VERIFY THE CUSTOMER'S COMPLAINT?

4 ANY PREVIOUS REPAIRS OR PARTS REPLACED?

5 ANY AFTER MARKET ACCESSORIES INSTALLED?

6 SEE IF YOU CAN DUP THE PROBLEM. IF SO MONITER
WSS INPUT

7 IF NO IRREGULARITIES THEN REPLACE THE ABS MOD

Printed: 01/15/2013 4:21:25PM By SYSTEM

CUSTOMER STATES THAT WHEN DRIVING AND FOOT ON
THE GAS PEDAL SUDDENLY THE BRAKES WOULD LOCK UP,
CODES IN THE VSA 66-1 (BRAKE PRESSURE SENSOR) 68-1
(BRAKE SWTICH). BRAKE SWITCH HAS BEEN REPLACED
PREVIOUSLY,

[MODEL; PILOT][YEAR: 2005][PUBID: O][SUBJECT: |
[KEYWORD: BRAKES]

Y

Y BRK SW

N

OK

OK THANKS
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Tech Line Suggests

6/28/2012 4:14:08 PM RAYD
1 ORIGINAL COMPLAINT

2 ISIS SEARCH CRITERIA

3 CAN YOU VERIFY THE CUSTOMER'S COMPLAINT?
4 ANY PREVIOUS REPAIRS OR PARTS REPLACED?
5 ANY AFTER MARKET ACCESSORIES INSTALLED?
6 WHICH DTC'S COME BACK?
7 COULD YOU DUPLICATE THE ACTIVATION?
8 VERIFY G302 IS GOOD, IF SO, DO THE T/S FOR 25-1,
POSSIBLE MODULATOR
6/30/2012 10:24:28 AM MARKP
9
10 REPLACE THE VSA MOD
7122012 2:13:15 PM
11
12 TAKE A SNAP SHOT
7/2/2012 2:55:31 PM PHILM
13 HAVE YOU TRIED A NEUTRAL MEM ON THIS?
14 CAUSE YOU HAD THE DTC?
15 DOES THIS HAPPEN ALL THE TIME?
16 LETS SUPPLY PIN 4 A GOOD GROUND. SEE IF IT
FLUCTUATES.
17 CHECK PIN FITS AT C305 IF THE GROUND DOESN'T DO
ANYTHING.
18 IF ALL THAT CHECKS OUT WE NEED TO GO AFTER
THE YAW RATE SENSOR AGAIN.
7/3/2012 1:47:07 PM SHAWNW
19
20 CODES RIGHT NOW?
21 CHECK G302, REMOVE THE BOLT SCUFF SURFACE
AND RETORQUE
22 IF N/C CHECK WIRES BETWEEN MOD AND YAW
SENSOR FOR OPEN/SHORT TO POWER GROUND
EACH OTHER
7/3/2012 3:11:06 PM
23

CHRISV

DAVIDK

24 ON DATA LIST WHAT IS LAT AND LONG

25 SOUNDS LIKE SCVV AND GROUND ARE OK. WATCH
YAW AND FLEX SENSOR CONNECTOR AND
MODULATOR CONNECTOR. IF V CHANGES OR GO
CORRECT YOU HAVE A BAD PIN FIT

7/5/2012 9:44:22 AM STEVET
26
27 OK, ARE ALL THE WHEELS READING THE SAME
SPEED?

28 OK, AND YOU VERIFIED THE T/S

29 AND YOU REPLACED THE YAW RATE SENSOR AND
MOD?

30 OK, LETS MONITOR THE SPEEDS, IF OFF , REPLACE
THE MOD WITH A NEW PART

31 IF OK, WOULD STILL SUSPECT SOMETHING IN THE
WIRING

32 OH?, DO YOU HAVE THE SAME YEAR CAR TO
COMPARE? MAYBE A SOFTWARE GLITCH?

33 OK, YES LETS DO THAT FIRST AND LET US KNOW

Printed: 01/15/2013 4:21:25PM By SYSTEM

Information from Dealer

OWNER REPORTS VSA LIGHT IS ON. CUSTOMER STATES AT
TIMES IT FEELS LIKE THE LEFT FRONT BRAKE IS
ACTIVATING BY ITSELF

[MODEL: PILOT|[YEAR: 2005](PUBID: OJ[SUBJECT: ]
[KEYWORD: 25-1]

NO

25-1 26-1 84-1 61-1 77-1 DO NOT COME BACK
NO BUT THE LIGHTS ARE ON

| REPLACE THE SENS BUT IT DIDN'T FIX THE CODE
OK THANKS

SWAPPED THE VSA MOD FROM A USED CAR BUT NC.

I HAVE TRIED BUT IT WOULDN'T DO IT.
YES
YES

OK

OK

STEVE: REPLACED YAW SENSOR, SWAPPED MOD
25: Yaw Rate Sensor
OK

OK

CLEANED GROUND G302, NO CHANGE YAW IS TUNING IN
THE 25 DEG PER
LAT AND LONG ARE 2.52 2 54V VOLTS

CALL BACK: FLEXED THE HARNESS, NO CHANGE
HAVENT DRIVEN VEHICLE

YES, SEEMS OK
NO, ANOTHER TECH DID, BUT HE SWAPPED THE MOD WITH

ANOTHER VEHICLE
OK

OK, ALSO FOR SOME REASON CANT COMMUNICATE WITH
THE BODY SECTION WITH HDS
DON'T KNOW, WILL HAVE TO LOOK

YEAH, I NEED TO START OVER
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CUSTOMER RELATIONSHIP M ANAGEMENT SYSTEM
AMERICAN HONDA

Spool Repoit Run Date : 01/07/2013
) Issue Details
Issue ID 1 NO012012-08-1400241-1 Disposition. Complaint Condition : Closed Wipbin:
Issue Originator .~ Tieshia Pogues Type 1: Product Status : Subcase Close Open Date :  8/14/2012 7:58:03 AM
Issue Owner-. Tieshia Pogues Type 2. Operation Queue: Close Date: 8/14/2012 7 58:27 AM
Issue Title : i PRODUCT - OPERATION
Coding Info : Solution / Lin ked Resolution Info :
Labor Code / Desc :410 / Front Brakes Solution ID : Resolution Title :
Condition Code Desc Braking Effort 4102 Solution Title :
Campaign Code / Desc:  /
Temperament Code : Please Specify

Resolutions:  Referred to Dealer, Documented Concern, Provided Information

Component Category : 03 - Service Brakes Sys
Previously Published: NO )
Fire indicator NO Parts Info :

Rollover Indicator : NO Pat No. | Part Description [ BO Reason

Cosmetic / Sound Quality Indicator: NO
Dealer Coding:

Page #:3




. CUSTOMER RELATIONSHIP MANAGEMENT SYSTEM
AM.ERICAN HONDA
Spool Report Run Date : 01/07/2013

Case History

Case D NOI2012-08-1400241 Case Title " _-BRAKE CONCERN

*#% CASE CREATE 8/14/2012 7:52:10 AM. tpogues
Contact N ioity - \/A, Staws = Solving.

“FENOTES 8/14/2012 7:53:10 AM, tpogues. Action Type : Call from Customer
Verified customer contact info

Customer stated he is having an issue with the brakes. Customer stated he took the vehicle into his local dealership at Jim Coleman Honda and was told there
was nothing wrong with the brakes. Customer stated he just wanted to get a proper diagnoses so this problem can get resolved. Customer stated he has not had
any warning signal from the vehicle. Customer stated he has owned allot of other Honda had never had this issue with the brake system.

ACS informed the customer that his concern has been documented and offer to send a IM over o the SM at the dealership.
**¥ NOTES 8/14/2012 7:57:37 AM. tpogues. Action Type : Dealer Communication
ATTN: SERVICE MANAGER

This customer contacted our office regarding the following issue(s): Customer stated he will be bring the vehicle in for an inspection for the brakes. Customer
stated he has taken the vehicle into to another dealership and they could not find the issue.

This is for your information only and no response is required.
Thank you for your attention to this matter.

Tieshia Pogues
Automobile Customer Service

“FE SUBCASE NUT2012-08-1400241-1 CREATE 8/14/2012 7:58:03 AM. tpogues

Created in WIP Default with Due Date 8/14/2012 7:58:03 AM.

T CASE MODIFY 8/14/2012 7:38:04 :AM, tpogues

into WIP default and Status of Solving.

*#% CASE MODIFY 8/14/2012 7:58:25 AM, tpugues
into WIP default and Status of Solving.

**% CASE CLOSE 8/14/2012 7:58 27 AM, tpogues
Status = Closed, Resolution Code = Instruction Given, State = Open

A SUBCASE NO12012-08-1400241-1 CLOSE 8/14/2012 7:58:27 AM. fpogues
Status = Solving, Resolution Code = Instruction Given

DS

Page #: 4




























=l CUSTOMER RELATIONSHIP MANAGEMENT SYSTEM
AMERICAN HONDA

Spool Repoit Run Date : 01/07/2013
Case History
Case ID. NO12012-12-0600470 Case Title - | NS =i LE BRAKING WITH CUST ENGAGING THE BRAKE PETAL

*EE CASE CREATE 12/G°2012 8:51:42 AM. daugustu
Contact Priority = N/A, Status = Solving.
#** NOTES 12/6/2012 9:07:06 AM, daugustu, Action Type : Call from Customer

HOLBROOK M
Case ID NO12012-12-0600470

The customer called ACS stating that while driving the vehicle came to a complete stop without applying the brake. The customer took the vehicle to an IRF
and was unable to get the issue resolved. The customer took the vehicle to the dir and was told by Jeff (SM) there is nothing they can do there is no fix
for the issue. The customer advised that she has looked on line and found others having the issue. The customer is concerned due to she has a family and would

like to know what she can do about getting another vehcile. The customer advised that when she took the vehicle to the dir they were unable to duplicate the
problem.

Updated email
Best contact number i

ACS empathized with the customer and advised that her concerns have been documented. ACS advised the customer that the dlr is going to have to be able to
duplicate the problem to make an attempt to fix the issue. ACS advised there is no assistance AHM would offer on her getting another vehicle. The customer

understood and advised that she is currently in the process of filing a complaint with the NHSTA. ACS advised the customer the case will be closed and no
one from AHM will follow up on this issue.

“* CASE MODIFY 12/6/20129:33:31 AM, daugustu
into WIP default and Status of Solving.
¥ CASE MODIFY 12/6/2012 9:35:25 AM, daugustu
into WIP default and Status of Solving.
“* SUBCASE NO12012-12-0600470-1 CREATE 12/6/2012 9:36:25 A M, daugustu
Cieated in WIP Default with Due Date 12/6/2012 9:36:25 AM.,
FEESUBCASE NOI12012-12-0600470-1 CLOSE 12/6/2012 10:00:23 AM. daugustu
Status = Solving, Resolution Code = Instruction Given
7 CASE CLOSE 12/6/2012 10:00:23 AM. daugustu
Status = Closed, Resolution Code = Instruction Given, State = Open

Page #: 25










v LT CUSTOMER RELATIONSHIP MANAGEMENT SYSTEM

Spool Report Run Date : 01/07/2013

Case History

Case D NOI2012-10-1502575 case Tite". ||| - 5r2x: comeLamt
=E CASE CREATE 10/15/2012 3:37:11 P, tpogues
Contact = . oty = N/A, Status = Solving.
= CASE MODIFY 10/15/2012 3:37:11 PM, tpocues
into WIP default and Status of Solving,
% NOTES 10/15/2012 3:41: 58 PM, tpogues, Action Type: Call from Customer
Updated customer contact info

Best contact |

Customer stated the brakes are applying on them own when his wife is driving the vehicle. Customer stated he heard about this issue on the web site and the
local new station. Customer stated he was told to by the SA that this was a known issue with AH brakes. Customer stated he was told to call and get the
concern a-documented. Customer stated he is the second owner of the vehicle and keeps up on the maintenance on ategular basis.

ACS informed the customer that his concern has been documented and at this time there were no known issue with the issue.
45 CASE MODIFY 10/13/2012 3:44:15 PM. tpogues
‘nto WIP default and Status of Solving.
F5F SUBCASE NO12012-10-1502575-1 CREATE 10/15/2012 3:44:48 P\, tpogues
Created in WIP Default with Due Date 10/15/2012 3:44 48 PM.
*FF CASE MODIFY 10/15/2012 3:44:49 PM, tpogues
into WIP default and Status of Solving.
28 CASE MODIFY 10/15/2012 3 44:50 PM., tpogues
into WIP default and Status of Solving,
3% CASE NIODIFY 10/13/2012 3:44 51 PM, pogues
into WIP default and Status of Solving.
R CASE MODIFY 10/15/2012 3:45:05 PM. tpogucs
into WIP default and Status of Solving.
##% CASE MODIFY 10/15/2012 3:45:05 PM, tpogues
into WIP default and Status of Solving.
B SUBCASE NO12012-10-1502575-1 CLOSE 1071572012 3:45:07 PM, tpogues
Status = Solving, Resolution Code = Instruction Given
EECASE CLOSE 10/15/2012 3:45:07 PM, tpogues
Status = Closed, Resolution Code = Instruction Given, State = Open

Page #: 19































CUSTOMER RELATIONSHIP MANAGEMENT SYSTEM

Spool Report Run Date : 01/07/2013

Case History

Case ID".  N012012-12-2000352 Case Titie : 30| -G\ T-SAFETY CONCERN-REPEAT REPAIRS BRA

##E CASE MODIFY 12/28/2012 2:07:10 PM, dmendoza
‘nto WIP 3D - Daniel Fyffe and Status of Solving.

s CASE FULFILL 12/28/2012 2 07:135 PM, dmendoza
Futiitied fo | v 12/26/2012 08:00:00 PM.

e COMMIT 12/28/2012 2:07:17 PM, dmendoza, Action Type : N/A

cd Moss

29 CASE MODIFY 12/28/2012 2:07:28 PM. dimendoza
into WIP 3D - Daniel Fyffe and Status of Solving.

FEENOTES 1/3/2013 10:29:21AM, dmendoza, Action Type : Call from Dealer
I received a call from the SM, Brian. 1 advised the SM that I'd like to discuss the customer. The SM states that he | s aware of the customer. She
most recently came in on 12/12/12 and complained that her brakes were engaging as she drives the vehicle. The dealership was never able to duplicate the
braking problem though. However, they did find that there was a problem with a speed sensor. The wiring seemed to have been altered by someone attempting a
repair. It looked as if someone had tried to splice the wire beforehand. They addressed that problem and had hoped that the vehicle was fixed. He states that
they believed the customer s complaint but they were never able to duplicate it themselves. 1 advised the SM that I'll recommend that the customer bring the
vehicle back in. the SM asked that I refer the customer to Blake or Kim to make an appointment. He states that the customer needs to confirm that she ' Is

available for a test drive. I asked the SM to work with T\L and involve the DPSM if he hears from the customer again. The SM understood. The call
ended.

#5% CASE MODITY 1/3/2013 10:29:28 AM, dmendoza
into WIP 3D - Daniel Fyffe and Status of Solving.
e CASE MODIFY 1/3/2013 10:38:06 AM, dimendoza
into WIP 3D - Daniel Fyffe and Status of Solving.
s CASE FULFILL 1/3/2013 12:36:16 PM, dmendoza
Fulfilled f R -  c 01/02/2013 08:00:00 PM.
#EECOMMIT 1/3/2015 12:56:18 PV, dmendoza, Action Type : N/A
cc tb
##% CASE MODIFY 1/3/2013 12:56:31 PM. dinendoza
into WIP 3D - Daniel Fyffe and Status of Solving.
“*NOTES 1/4/2013 2:49:31 PM, dmendoza. Action Type : Field Service
I called the 3D DPSM I advised the DPSM that the customer claims to be experiencing a problem where the vehicle[s brakes are-applying on their own.
The dealership inspected the vehicle once and they couldn't duplicate-a problem. However, they did see that there was a problem with the wiring on a speed sensor
so they addressed that."The vehicle was returned to the customer but she claims that the problem is still there. I advised the DPSM that I'm going to refer
the customer back to the dealership and 1 wanted to see if he'd be interested in inspecting the vehicle. The DPSM states that there is nothing for him to
inspect if the problem hasn't been duplicated. He asked that 1 look in to asking the customer to leave the vehicle with the dealership so the SM can take

it home at night. He states that the SM lives about 80 miles from the dealer so it could work out for both parties. | advised the DPSM that I'll look
in to it. The call ended.

ik CASE NIODIFY 1/4/2013 2:49:34 PM, dmendoza
into WIP 3D - Daniel Fyffe and Status of Solving.
=EE CASE MODIFY 1/4/2013 2:49:43 PM. dmendoza

Page #: 30

























i IV ELATIONSHIP MANAGEMENT SYSTEM
AMERICAN HONDA
poo |Repat Run Dalte : 01/07/2013
Case Delails
Case ID NO12012-12-1101618 Division : Honda - Auto Condition © Closed Open Date : 12/11/2012 1:01:42 PM i
Case Originator - Katrina Vibar (Team HA) Sub Division.  Customer Relations Status Closed Close Date . 12/18/2012 8:2241 AM
Case Qwner Crystal Pillow (Team HA) Method Phone Queue Days Open: 7
Last Closed By : Crystal Pillow (Team HA) Point of Origin ~ Customer Wipbin :
Case Title . |GG - V52 covcern D No. of Attachments = 0
Site / Contact Info : Product Info :
Site Name : Unit Owner
Dealer No. VIN Type / No. US VIN / 2HKYF18545H
Site Phone No, Vodel / Year PILOT /2005
Contact Name~ Maodel ID / Product Line - YF1855INW / A
Day Phone No. Miles / Hours
Evening Phone No. . In Se vice Da te 05/05/2003
Cell / Pager No. NMonths In Use 9]
Fax No. : Engine Number : J35A61659236
Address Originating Dealer No. / Name :207659 / HERB CHAMBERS HONDA
City / State / Zip EAST KINGSTON, NH Sell ng Dealer No. / Name 207659 / HERB CHAMBERS HONDA
E Mail . Trim EX-L
Svc District / Sis Distric / No. Of Doors : 5
3 Transmission Code : SAT
Current Dealer Info ; Exterior Color : BX
Current Dealer No. / Name ;207862 / HONDA BARN Factory Warranty Start / End Date
Rhoae MG, - 603-772-7300 Factory Warranty Cancellat on Date :
Address 34PORTSMOUTH AV.RT.108 HPP/VSC Coverage Start/ End Date
L'_.Ity / State / le STRATHA M, NH 03885 HPP/VSC Cancellation Date .
b_vc District ySls Dl_'%“'ﬂ_ 0oH / (\O') Extended\Warranty Start / End Date :
Warranty Labor Rate / Dale  $98.00 / s ( v 2
g Extended Warranty Cancellation Date
Agent Name Comp Ind. : _
Previous Dealer Info : - _ 3rd Party Info !
Dealer #| Dealer Name j Agent Name Comp Ind
A Party 1: Not Applicable Party 3: Not Applicable
Party 2 : Not Applicable Party 4 Not Applicable
Issues :
. Isste ID / Title Status Issue Type 1 Issue Type 2 [ Labos (_-()d'cj ] Labor Code Dasc
N012012-12-1101618- 1 | ron! subease close Product Op eration [413 | Master Cylinder

. Page #: 31







R 7 CUSTOMER RELATIONSHIP MANA GEVIENT SYSTEM

Spool R eport Run Date : 01/07/2013

Case History

Case D" NO0I2012-12-1101618 Case Title : || - Vs~ coNcERNND
#EE CASE CREATE 12/1172012 1:01:42 PVvi, kvibar
Contact Priority = N/A, Status = Solving.
% CASE MODIFY 12/11/2012 1:05:05 PN, kvibar
into WIP default and Status of Solving.
“% CASE MODIFY 12/11/2012 1:03:17 PNI, kvibar
into WIP default and Status of Solving.
*e CASE MODIFY 1271172012 1:08:40 PV, kvibar
into WIP default and Status of Solving.
#EECASE MODIFY 12/11/2012 1: 08:50 PM. kvibar
into WIP default and Status of Solving.
##% CASE MODIFY 12/11/2012 1:09:15 PM, kvibar
into WIP detault and Status of Solving.
*#% CASE MODIFY 12/11/2012 1.09:18 PV, kvibar
into WIP default and Status of Solving.
e CASE MODIFY 12/11/2012 1:09:29 PM, kvibur
into WIP default and Status of Solving.
##5 CASE MODIFY 12/11/2012 1:09:38 PM, kvibar
‘nto WIP detault and Status of Solving,
T EESUBCASE NOI2012-12-1101618-1 CREATE 12/11/2012 1:09:56 PM, kvibar
Created in WIP Default with Due Date 12/11/2012 1:09 56 PM.
FEENOTES 12/131/2012 1:10:44 PM, kvibar, Action Type : Call from Customer
Updated Customer Information
Best Contact Number:

Claudia Bowser stated that they just bought the vehicle a month from a private party. She heard about the the braking system in regards to the VSA but she
didn't see any recall. She was driving down the road and it kept braking itself. She stated that the IRF didn't to it but it was doing it Sunday might

and it was doing it for quite a bit. She stated that it stopped doing it but today it was intermittent She dtives the vehicle 30 miles and she was trying

to find a pattern but the most current is within 40-45 miles. She contacted HONDA BARN and they cannot figure it out.

ACS informed the customer that the DLR is our trained technician who can inspect the vehicle. Base on the VIN there was only that hght switch under her
vehicle but nothing else indicating there is a known issue that can support the coverage for the repair. After researching on all 2005 Pilot there was no SB
under the VSA and nothing under the VIN. ACS advised that she speaks with the SM at the DLR. She thanked ACS and needed no further assistance.
#ECASE MODIFY 12/11/2012 1:10:46 PM. kvibar
‘mto WIP default and Status of Solving.
e SUBCASE NOI2012-12-1101618-1 CLOSE 12/11/2012 1:10:54 PM. kvibar
Status = Solving, Resolution Code = Instruction Given
et CASE CLOSE 12/1 172012 1:10°54 PM. kvibar
Status = Closed, Resolution Code = Instruction Given, State = Open

Page #: 33






















CUSTOMER RELATIONSHIP MANAGEMENT SYSTEM
AMERICAN HONDA

Spool Report Run Date :

01/07/2013

Case History
Case D N0I12012-09-1002876 case Title : 12 - WALNUT CREEK ||| N | - =>4 ks concErN

of repairs to her vehicle, which would've been over $1500 to $2000 for the repair.’ 'he customer was advised as to what the dealership has done, and

what AHM has done with her vehicle. The customer understood that the dealership has already performed the repairs. and that AHM has not found any further
issues with this system on her vehicle, however the customer stated that she no longer feels comfortable driving her vehicle. The customer asked if there was a
recall in place, or being done. I advised the customer that this occurence is under investigation, and | do not have a definite answer as to how many vehicles
have been affected, if there are any similarities, or what the root cause has been for the other vheicles. At this point in time, the information we do have

is that AHM has obtained data from her vehicle when the dealership was able to duplicate her concern, and have determined that the best course of action was
to replace her VSA modulator, and atter that repair, neither the dealership, nor AHM was able to find further concerns with the VSA system on her vehicle.
The customer understood.

I asked the customer if she had any further questions for me at this time, the customer declined.

I invited the customer to contact me back, should she have any further questions or concerns.
“ CASE FULFILL 9/13/2012 11:34:50 AM, dweniz01
Fulfilled fo_due 09/14/2012 05:00:00 PM.
BEECOMNIT 971372012 11:34:32 AM. dwentz01. Action Type: N/A
Customer called back?
#E5 CASE MODIFY 9/13/2012 11:41:25 AM, dwentz0]
into WIP Other districts and Status of Solving.
#E% CASE MODIFY 9/13/2012 11:41:36 AM, dwentz0!
into WIP Other districts and Status of Solving.
“#ENOTES 9/13/2012 12:07:19 PM, jstradfo, Action Type : Call 10 Dealer
I spoke with the dealer, Dave T.

I explained to him that we did speak with the customer. 1 explained to him that the customer said she felt uncomfortable driving the vehicle. | explained that
we advised the customer that AHM telt confident the VSA would repair the car. Dave was not happy. He feels he is in the same position he was after the

car was shipped to Torrance. He said that everyone at AHM that he has spoken with advised him that AHM has done the best they can, but he is in a position
where he has a dissatisfied customer because of AHM. | advised him that I understood.

#ENOTES 0/13/2012 12:08 19 PN, jstradlo. Action Type: Field Service
I called the DPSM and left a message advising him of my conversation with the dealer.

I asked him to call if he had any questions or concerns.
FEENOTES Y/13/2012 1:48:25 PM. jstradfo, Action Type : Field Service
1 received-a call from the AZM.

We discussed the case.

He said he would call the dealer, Dave T,
R NOTES 9/19/2012 10:53:43 AM. dweniz01, Action Type : Call to Customer
I contacted the customer and provided the disclosure.
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! CUSTOMER RELATIONSHIP MANAGEMENT SYSTEM
AMERIC AN HONDA

Spool Report Run Date : 01/07/2013
Case History
Case D N0I2012-10-1801459 Case Title:  (JONES HONDA) 5M _ VSA CONCERN/LIAISON ASSISTANCE

NO12012-10-1801459-1 to jmccaugh, WIP

“rE SUBCASE NO12012-10-1801459-1 RULE ACTION 10/19/2012 7:59:23 AM, sa
Action Task Assignee of rule Assign Notification fired

FEECASE MODIFY 10/22/2012 6:12:44 AM, jmccaugh
into WIP default and Status of Solving.

#*E NOTES 10/22/2012 11:56:00.AM, jmccaugh, Action Fype : Call from Customer
Customer called and left a VM. He requested | call him back @ (717) 475-4100.

“NOTES 10/22/2012 12:28:08 PM. jmccaugh. Action Type : Call to Dealer
I called the Service Mgt Joe and he informed me that the customer did a night drop, not sure if he drove the vehicle here. Brakes are all locked up,
intermittently. Tech Line was contacted (ref.#3345203) and they had them check all wheel speed sensors and take snap shots. They found one stored codes
68-1 relating to a brake switch failure. No-able to duplicate that needed repair. Customer does need a VSA modulator and the DPSM was contacted. He
offered a 75/25% split. Warranty cost on the part is $1,020.01 and labor is $164.00. CP is $296.00 + tax. Customer was presented the
one time GW offer and has not accepted yet. I thanked him for the update.

##% CASE FULFILL 10/22 2012 12:30:31 PM, jmecaugh
Fulfilled fol N .- 10242012 12:00:00 AM.

% NOTES 10/22/2012 12:56:43 PM, jmecaugh, Action Type: Call to Customer
I called the customer back ¢ EGTGTcTNGEGNE :; requested. I provided our disclaimer. I empathized with him about the needed repair on his 2005
Pilot. He told me that there is an investigation going on with regards this part with NHTSA. 1 said T am not aware of this investigation. I said we
have no known problem with the VSA Modulator. He told me that the wheels locked up when his family was in the vehicle. I said this sounds terrible. I
informed him of my contact with the SM Joe at Jones Honda. I said | can understand that this is never a welcome needed repair. I said that we do appreciate
him as-a valued Honda customer. He said he is a mechanic and he is not sure about how the dealership has determined this is going to fix his problem. I informed
him that our factory trained technician has been ‘in contact with our Tech Support and our Field Rep. | asked the customer if he understood our new car warranty
parameters? He said yes, he knows he is out of the warranty. I asked if he had purchased an extended warranty? He said no. He said this was never offered.
I informed him that each dealership's Sales Dept. has extended warranties available for purchase, also this information can be found on line. He said he owns
another Honda Accord and just never thought he needed to purchase an extended warranty. | said I do understand. Though some customer's do purchase extended
warranties so they have a longer warranty. At this time AHM would like to help you. Though the vehicle is out of warranty AHM is willing to cover over
$888.00 to help. We are asking you to participate by paying $296.00. Customer was not overly pleased that he had to pay anything. I encouraged him
to speak to the SM to authorize them to order the necessary parts. Cusiomer said he has already done this. [ asked if'there is anything else | could assist
him with today? He said no. I said I would follow up by calling him back next Monday. He said OK. | thanked Mr. Eller for calling AHM.

¥ CASE MODIFY 10/22/2012 12:57:37 PM. jmccaugh
into WIP District 5L / 5M and Status of Solving,

FECOMMIT 10/22/2012 12:57:42 PM, jmccaugh, Action Type : N/A

Call the customer / follow up.

*FENOTES 10/25/2012 74145 AM, ymecaugh, Action Type : Call from Dealer
The SM Joe called and informed me that they completed the replacement of the ABS/VSA modulator assembly on Ben Eller's 2005 Pilot Tuesday 10/23.
We had put 20-30 miles on it without any type of problems. I believe he picked it up that evening, | left a message, just following up with him and haven't

heard anything back, so I assume all is good.
AHM $947.46 / CP $298.74

“** NOTES 10/25/2012 7:44:51 AM, jmccaugh. Action Tvpe @ Call to Customer
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CUSTOMER RELATIONSHIP MANAGEMENT SYSTEM

AMERICAN HONDA

Case Title

CONTINENTAL HONDA [ '\ '\ TENDED BRAKING

Spool Report Run Date : 01/07/2013
Case Details
Case ID N012012-06-2601323 Division : Honda - Auto Condition : Closed Open Date :  6/26/2012 12:43:24 PM
Case Originator : Jennifer Pacheco (Team HB) Sub Division :  Customer Relations Status : Closed Close Date : 7/2/2012 3:23:52 PM
Case Owner.  Todd Yamatsuka (Team HC) Method Phone Queue . Days Open: 6
Last Closed By : Todd Yamatsuka (Team HC) Point of Origin : Customer Wipbin :

No. of Attachments : 0

Site / Contact info :

Product Info :

Site Name -
Dealer No. :

Site Phone No.
Contact Name :
Day Phone No. :
Evening Phone Na
Celi / Pager No.
Fax No.

Address

City/ State/ Zp

E Mail :

Svc District / Sis District : /

ANCHORAGE, AK

Current Dealer Info :

Current Dealer No. / Name :208145 / CONTINENTAL HONDA
Phone No. : 907-563-3633
| Address 5001 OLD SEWARD HWY.
‘ City / State / Zip : ANCHORAGE, AK 99503
Svc District / Sls District © 02A / C02
! Warranty Labor Rate / Date :  $99.00 /
L

Agent'Name : Comp Ind

Previous Dealer Info :

Unit Owner
VIN Type / No.

us VIN/ 2HKYF 185X s Hi

Model / Year : PILOT /2005
Model ID / Product Line : YFI855INW / A
Miles / Hours : 53,000

In Service Date - 07/10/2005
Months In Use - 83

Engine Number : J35A61664248

Originating Dealer No. / Naine 1208145 / CONTIN ENTAL HONDA
Selling Dealer No. / Name . 208145/ CONTINENTAL HONDA

Trim EX-L
No. Of Doors 5
Transmission Code : SAT
Exterior Color : GY

Factory Warranty Start / End Date :
Factory Warranty Cancellation Date :

HPP/A/SC Coverage Start / End Date :
HPP/VSC Cancellation Date :
Extended Warranty Start / End Date :
Extended Warranty Cancellation Date :

3rd Party Info :

Dealer # Dealer Name | Agent Name Comp Ind
Party 1. Not Applicable Party 3. Not Applicable
| Party 27 Not Applicable Party 4. Not Applicable
Issues :
E Issue ID / Title Status Issue Type 1 Issue Type 2 Labor Codg Labor Code Desc
N012012-06-2601323- 1 || - RO | Subcase Close Product Operation 422 Anti-Lock Brake
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CUSTOMER RELATIONSHIP MANAGEMENT SYSTEM
AMERICAN HONDA
Spool Report

Run Date : 01/07/2013

Issue Details

Issue ID © N012012-06-2601323-1 Dispasition: Complaint Condition :  Closed Wipbin :
Issue Originator . Todd Yamatsuka Type 1: Product Status : Subcase Close Open Date :  6/27/2012 12:05:06 PM
Issue Owner . Todd Yamatsuka Type 2 Operation Queeue : Close Date :  7/2/2012 3:23:52 PM
issue Title - ||| | - r:opucT - orErATION
Coding Info : Solution / Linked Resolution Info :
Leb or Code / Desc 1422 / Anti-Lock Brake Solution 1D : Resolution Title :
Condition Code Desc Other 422X Solution Title :
Campaign Code / Desc.” /
Temperament Code - Please Specify
Resolutions:  Assist - AHM Partial
Component Category. 03 - Service Brakes Sys
Previously Published: NO L .
Fire Indicator : NO pans inip =
Rollover Ind cator: NO Part No. | Part Description | BO Reason
Cosmetic / Sound Quality Indicator:  NO 35251-S9V-A2] BODY, SWITCH Not Applicable
Dealer Coding.
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. b g e i CUSTOMER RELATIONSHIP MANAGEMENT SYSTEM
AMERICAN HOINDA

Spool Report Run Date : 01/07/2013
Case History
CaselD NO0I2012-06-2601323 Case Title . CONTINENTAL HONDA S e voeD BRAKING

A CASE CREATE 6/26/2012 12243:24 PM. jpachecu
Contact |GGG o ity - /A, Status = Solving.
e CASE MODIFY 0/26/2012 1247:16 PM, jpacheco
into WIP default and Status of Solving,
PEECASE MODIFY 626/2012 1250:35 PM, jpacheco
into WIP default and Status of Solving.
T CASE MODIFY 6/26/2012 12:56:37 PM. jpacheco
into WIP default and Status of Solving.
FUPENOTES 6/26/2012 12:539.26 PM. jpachieco, Action Type © Call from Custome
Updated customer's inlo
Best contact numbe

Customer said that the VSA system was going on by itself and the car was braking by itself. She was concerned about this and when she called the dlrship they
told her that they have never heard of this o1 have any info about this problem This happened with warm weather and-about twice. She said that once the brakes
engaged 20 times within one trip. She said that the vehicle is at CONTINENTAL HONDA as they were able to duplicate the problem and they are repairing
a steering sensor 1o the best of her knowledge. She is looking for assistance because she found info that this is a known problem _ She was working with SA

Keoni Heller and SM Brye Warren. They are ordering a part and are looking around $200, 50/50 parts and fabor. She said that diagnostic fee was being
presented as $103 and an extra $20 to overnight the part. She is the original owner,

ACS advised that [ understood her concern with feeling the vehicle stopping on it's on. | advised that based on her age and mileage 1 can forward her concern

to a CM who will contact her no later than | business day. | advised that she is outside of warranty so assistance is not guaranteed. She understood and
no further assistance was needed.

FEd CASE MODIFY 6/26' 2012 12:59:29 PM. jpachicen
into WIP default and Status of Salving.
*#= CASE DISPATCH 6/26/2012 12:59:46 PM, jpachecy
from WIP default 1o Quene Honda Team C.
FEECASE ASSIGN 6/26/2012 1:20:48 PN ksullivy
NO12012-06-2601323 to tyamatsu, WIP O:A
Fa% CASE RULE ACTION 0/26/2012 ) 20,49 PN, sa
Action Task Assignee of rule Assign Notitication fired
<% SUBCASE NO12012-06-2601323-1 CREATE 6/27/2012 12:05.06 PM, tyamaisii
Created in WIP Default with Due Date 6/27/2012 12:05:06 PM.
" CASE MODIFY 6/27 2012 12:05:30 PM, lyamatsu
into WIP Default and Status of Solving.
YRR CASE NIODIFY 6/27/2012 12:03:38 PM. lyunatsu
into WIP Default and Status of Solving.
TEENOTES 6/27/2012 12-15:50 PRI, tyamatsu, Action Type : Call to Custonies
I called Ms-m discuss her case, She stated her vehicle is being repaired for a common problem. She contends that her vehicle is braking by
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CUSTOMER RELATIONSHIP MANAGEMENT SYSTEM
AMERICAN HONDA

Spool Report Run Date : 01/07/2013
Case History
Case D N012012-09-1900879 Case Title.  HONDA AUTO CENTER ||} - 5RAKES LOCK UP AND ACTIVATE ON

ECASE CREATE 9/19/2012 11:59:41 ANI, bibarra
Contact -GG ©:iority = N/A, Status = Solving.
5% CASE NMODIFY 9/19/2012 12:21:14 PM, bibarra
into WIP default and Status of Solving.
CERNOTES 9/19/2012 12:28:15 PM, bibarra. Action Type : Call from Customer
Customer info updated.
Best contact numbe

Customer states that the brakes lock up and activate on their own when driving. Customer states that when his wife was driving the vehicle at 25MPH and the

1t came to a screeching halt on 08/06/12; states that the VSA indicator illuminated. Customer took vehicle to HONDA AUTO CENTER OF BELLEVUE

on 08'08/12 and SM was unable to duplicate issue evening after keeping the vehicle oveinight but advised customer that there was an error in the computer

log which was corrected and brakes were replaced Customer states that recently he was driving on the hwy at SOMPH and the vehicle stated braking and slowed
to 30 MPH on 09/16/12. Customer states that he believed issue was related to VSA and disabled it however two days on 09/18/12 later the vehicle

screeched to a halt when driving 30 MPH. Customer states that there are several duplicate complaints for the 2005 PILOT on NHTSA and www.edmounds.com.
Customer states that this is a safety concern AHM should be involved in and he does not feel comfortable driving the vehicle because it endangers the safety

of his kids. Customer purchased the vehicle at HONDA AUTO CENTER OF BELLEVUE used in 2008.

customer that the case would be dispatched to a case manager for further review. Customer was provided case number for future reference, and informed customer
that assigned CM would schedule a call back by the end of the following business day.

#: CASE MODIFY 9/19/2012 12:28 48 PM, bibarru
into WIP default and Status of Solving.
% CASE DISPATCH 9/19/2012 12:29:07 PM, bibarra
from WIP default to Queue Honda Team C.
“* CASE ASSIGN 9/19/2012 1:16:32 PM. ksulliva
NO012012-09-1900879 to tyamatsu, WIP
wEE CASE RULE ACTION 9/19/2012 1:16:32 PM. sa
Action Task Assignee of rule Assign Notification fired
i SUBCASE NO12012-09-1900879-1 CREATE 9/20/2012 2:11:40 PM, tyamatsu
Created in WIP Default with Due Date 9/20/2012 2:11:40 PM.
FEENOTES 9/20/2012 2:12:58 PM, tyamatsu, Action Type : Field Service
I reviewed case with DPSM 2A. DSPM 2A requested 1 forward the case details to him and he would review matter with Honda Auto Center of Bellevue.
I thanked DPSM 2A for his assistance and will await his feedback.
### CASE MODIFY 9/20/2012 2:15:30 PM, tyamatsu
into WIP Default and Status of Solving.
R NOTES 972002012 2:17:10 PM, tyamatsu, Action Type : Call to Customer
1 left a message for Mn-acknowlcdging his concern he shared with the Honda inbound rep yesterday. | provided my contact # for M r- to

call me if needed. | stated that I planned to follow up with him by next week Friday to discuss his case in depth after we've gathered information from Honda
Auto Center of Bellevue.
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CUSTOMER RELATIONSHIP MANAGEMENT SYSTEM
AMERICAN HONDA

Spool Report Run Date : 01/07/2013
Case History
Case 1D NO012012-09-1900879 Case Title:  HONDA AUTO CENTER [ - 5~ K 5S LOCK UP AND ACTIVATE ON

“EECOMMIT 97202012 2:17:15 PM, tyamatsu, Action Type : NA
Honda Auto Center Bellevue- pending update from DPSM 2A / discuss case w cust
#EE CASE MODIFY 9/20/2012 2:18:27 PM, tyamalsu
into WIP Default and Status of Solving.
#2 CASE MODIFY 9/20°2012 2 18:37 PM, tyamalsu
into WIP Default and Status of Solving.
25 CASE MODIFY 9/20/2012 2:18:34 PM, tyamatsu
into WIP Default and Status of Solving.
FEENOTES 9/25/2012 10:20.30 AM, tyamatsu, Action Type : Call to Dealer
I called Honda Auto Center of Bellevue. John Scurlock (S.M.) was out of the office. | discussed case with Randy Eaton (Service drive mgr).

Randy stated he plans to review case with John Scurlock (S.M.) today to confirm our plan of action and then he will call me to update the case. 1 thanked
Randy for his assistance and closed our call.

U NOTES 9/25/2012 10:56:23 AM, tyamatsu, Action Type : Call to Customer
I returned Mr BB call. He stated he is waifing for an update from Honda Auto Center of Bellevue. | stated I just called Honda Auto Center

of Bellevue earlier today and will anticipate a follow up call from them also. | stated that we will both anticipate an update after his case is reviewed.
Mr-understood and will await the dealerships follow up call.

FEF CASEMODIFY 9/25/2012 10:56:32 AM. tyantatsu
into WIP District 2A and Status of Solving.

*H* NOTES 9/25/2012 2:53:28 PM, tyamatsu, Action Type : Call from Dealer
Randy Eaton (Service drive mgr) at Honda Auto Center of Bellevue called to update the case. He stated the customer is going to drop his car off today
to allow them to inspect the vehicle for rapid deceleration when travelling 50 mph. Randy will provide an update after their inspection.

*## NOTES 9/25/2012.3:00:51 PM. ty amatsu, Action Type : Call to Customer
I left a message for Mr_stating I received an update from Honda Auto Cetner of Bellevue. I stated that I was informed that he would drop his
car off at the dealership tonight so they can diagnose his vehice tomorrow. I stated we would discuss his case further after I receive the results of the diagnosis.
I left my # Tor M| to call me if he had any questions or concerns.

FHENOTES 9 28/2012 1:57:42 PM, tyamatsu, Action Type : Note-General
I sent communication to Randy Eaton @ Honda Auto Center of Bellevue to provide an update on Mr- case.

> CASE FULFILL 9/28/2012 2-02 413 PM., tyamatsu
Fulfilled fo due 09/27/2012 05:00:00 PM.

5 CONMIT 9/28/2012 2:03-11 PM, tyamatsu, Action Type: N/A

Honda Auto Ctr of Bellevue- pending update from cust/dealership

TENOTES 10/1/2012 11:10:41 AM, tyamatsu, Action Type : Call from Dealer

John Scurlock (S.D.) at Honda Auto Center of Bellevue called to discuss case He stated Mr- ended up trading in his 2005 Pilot. They

wele unable to duplicate Mr. Johnson's contention that the brakes activated on it's own when they inspected the car on 9-26.

FEENOTES 10/1/2012 12 04 49 PM, tyamatsu, Action Type : Call to Customer
| left a message tor Mr- to call me to discuss his case. I stated | was informed by Honda Auto Center of Bellevue that he traded in his 2005
Pilot 1 asked Mr. [ o call me to discuss any concerns he wished to address.

e
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CUSTOMER RELATIONSHIP MANAGEMENT SYSTEM
AMERICAN HONDA

Spool Report Run Date : 01/07/2013
Case History
CaseID’  N012012-09-1900879 Case Title :  HONDA AUTO CENTER - 5rAxEs Lock up anD AcTivATE ON
##% CASE FULFILL 10/172012 12:04:38 PM, tyamatsu
Fulfitied fo || 1002 2012 05:00:00 Pm.
FEECOMMIT 10/1/2012 12:05:05 PM, tyamatsu, Action Ty pe @ N/A
Honda Auto Center of Bellevue- pending cust response.
e CASE MODHTY 10/12012 12:05:43PM. tyamatsu
into WIP District 2A and Status of Solving.
FEENOTES 10/102012 12:26:32 PM, tyanvatsu, Action Type: Call to Customer
I followed up \vith' He confirmed they traded in their Pilot for a 2011 Odyssey. M was very pleased with the deal they received.
In conclusion, M vas satisfied with the way his case was addressed. [ thanked him for his feedback and closed our call.

O SUBCASE NUR0OT2-09-190 879-1 CLOSE 10/10/2012 12:27:00 PM. tyamatsu
Status = Solving, Resolution Code = Instruction Given

#EE CASEC'LOSE 10/10/2012 12:27:00 PM tyamatsu
Status = Closed, Resolution Code = Instruction Given, State = Open
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Spuol

Run Date :

Case Details

Case ID : NO12012-11-1202413

Case Originator : Erika Williams (Team HB)
Case Owner Erika Williams (Team HB)
Last Closed By : Erika Williams (Team HB)
Case Title

Site / Contact Info :
Ste Name :
Dealer No.".
Site Phone No.
Contact Name :
Day Phone No. :
Evening Phone No. :
Cell / Pager No.:
Fax No.".
Address
City / State / Zip :
E Mail".
Svc District / Sis District ;

PITTSBURGH, P

Division : Honda - Auto Condition . Closed Open Date :
Sub Division :  Customer Relations Status : Closed Close Date :
Method : Phone Queue - Days Open. 0
Paint of Origin .- Customer Wipbin :

- FRONT BRAKES LOCKING

Na of Attachments : 0

Current Dealer Info :

Current Dealer No. / Name

Phone 'No.

Address :

City / State / Zip

Svc District / Sis District . /

Warranty Labor Rate / Date : /
Agent Name .

Comp Ind

Previous Dealer Info :

Dealer # Dealer Name |

Agent Name [ Comp Ind

VIN Type / No.

US VIN /2HKYF 187551

Model / Year : PILOT /2005
Model ID / Product Line : YFI875INW / A
Miles / Hours : 57,000

In Service Date . 08/02/2005
Months In Use : 87

Engine Number J35A61673818

Originafing Dealer No. / Name :206754 / HERSON'S HONDA
Selling Dealer No. / Name / OURISMAN HONDA

Trim EX-LNAV
Na Of Doors : 5
Transimission Code : SAT
Exterior Color : GY

Factory Warranty Start / End Date:
Factory Warranty Cancellation Date :

HPP/VSC Coverage Start / End Date

HPP/VSC Cancellation Date -

Extended W arranty Start / End Date :
Extended Warranty Cancellation Date :

3rd Party Info :

Party 1
Party 2

Not Applicable
Not Applicable

Party 3 :
Party 4

Not Applicable
Not Applicable

| ssues :

11/12/2012 2:44:05 PM
11712/2012 3:02:55 PM

Issue ID / Title
NO12012-11-1202413-1

Status

Issue Type 1

Labor Cod

Subcase Close Product

Issue Type 2
| Operation

410 Front Brakes

Labor Code Desc
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CUSTOMER RELATIONSHIP MANAGEMENT SYSTEM
AMERICAN HONDA

Spool Report Run Date : 01/07/2013
Issue Details
Issue 1D NO12012-11-1202413-] Disposition: Complaint Condition ;: Closed Wipbin -
Issue Originator : Erika Williams Type 1: Product Status : Subcase Close Open Date :  11/12/2012 2:52:37 PM
Issue Owner : Erika Williams Type 2 . Operation Queue : Close Date :  11/12/2012 2:55:16 PM

issue Tit R PRODUCT - OPERATION

Coding Info : Solution / Linked Resolution Info :
Labor Code / Desc :410 / Front Brakes ISalution ID : Resolution Title
Condition Code Desc Braking Effort 4102 Solution Title :

Campaign Code / Desc: /
Temperament Code : Please Specify

Resolutions :  Documented Concern, Provided Information, Referred to Dealer,

Component Category : 03 - Service Brakes Sys
Previously Published : NO

Fire Indicator - NO Parts Info : - ,

Rollover Indicator : NO Part No. | Part Description [ BO Beason
Cosmetic / Sound Quality Indicator : NO

Dealer Coding:

Page#: 6




CUSTOMER RELATIONSHIP MANAGEMENT SYSTEM
AMERICAN HONDA

Spool Report Run Date :

01/07/2013

Case History

Case D N0I2012-11-1202413 Case Title . |G FRONT BRAKES LOCKING
#EECASE CREATE 11/12/2012 2:44:0)5 PM, ewillial
Contact _ Priority = N/A, Status = Solving.
¥EE SUBCASE NO12012-11-1202413-1 CREATE 11/12/2012 2:52:37 PM, ewillial
Created in WIP Default with Due Date 11/12/2012 2:52:37 PM.
EECASE MODIFY TEH12/20012 2:53:35 PM, ewillial
into WIP defauli and Status of Solving.
e CASE MODIFY 11/12/2012 2:53:36 PM., ewillial
into WIP default and Status of Solving.
FEESUBCASE NOI2012-11-1202413-1 CLOSE 11/12/2012 2:55:16 PM. ewillial
Status = Solving, Resolution Code = Instruction Given
FEENOTES 11/12/2012 3:01:55 PM, ewillial, Action Type : Calt fiom Customer
I verified and updated the customen ' s contact information
The customer!! s best contact number is 412-621-3430

The customer called.ACS and stated that he is the second owner as he purchased this in 2011. Mr- explained experiencing since 11/112012,

his front brakes are locking up. He has taken this to a local IRF who diagnosed this as the Anti Brake Locking System that is engaging. M

describes the symptom as when his foot is on the accelerator , the brakes will apply themselves. He mentioned that he noticed on the Internet other owners posting
their experience and concern and inquired if we are aware of if there is any known issue pertaining to his vehicle.

ACS explained that there are no known issues or recalls pertaining to the symptoms he is experiencing , however, he has made the right step to contact the
DLR to schedule an appointment. He has an appointment set for 1 1/19 but he cannot wait that long. ACS suggested that he may call back the DLR and
explain his concern and see if they are willing to make an opening for him or he can request to speak to the SM as well. ACS then explained that after he
receives his diagnosis , if he would like AH to be involved at that time, he can contact us then. Customer understood.

ACS provided customer with website www.owners.honda.com <http://www.owners.honda.com> , and offered assistance, but customer declined. Explained that
the case will be documented and closed. Customer thanked ACS and no further assistance is required at this time

X CASE MODIFY 11/12/2012 3:01:59 PM, ewillial
into WIP default and Status of Solving.

*#4CASE MODIFY 11/12/2012 3:01:59 PM, ewillial
into WIP default and Status of Solving.
*CASE MODIFY 11/12/2012 3:02: 14 PM. ewillial
into WIP default and Status of Solving.

= CASE MODIFY 11/12/2012 3:02:15 PM. ewilliat
into WIP default and Status of Solving.

= CASE MODIFY 11/12/2012 3:02:38 PM, ewillial
into WIP default and Status of Solving.

¥ CASE CLOSE 11/12/2012 3:02:55 PM, ewillial
Status = Closed, Resolution Code = Instruction Given, State = Open
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