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Customer Assistance Inquiry Record (CAIR)#

VIN 1C4RJFDJ2 CC Open Date 01/09/2012
Built
Date

11/09/2011

Model Year 2012 Body WKJX74 JEEP GRAND CHEROKEE SRT8 4X4 SPORT UTILITY

In Service Dt 11/25/2011 Mileage 1 Dealer Zone 42 DETROIT

Plant C
JEFFERSON NORTH ASSEMBLY
PLANT

Market U US

Color PDM MINERAL GRAY MET. CLEAR COAT

Engine ESG 6.4L V8 SRT HEMI MDS ENGINE

Transmission DBA

Dealer 26334 SOUTHFIELD CHRYSLER PLYMOUTH JEEP EAGLE

Dealer Address 28100 TELEGRAPH ROAD

Dealer City SOUTHFIELD Dealer State MI Dealer Zip 48034

Owner
Contact
Type

LETTER

Address Home Phone

SOUTHFIELD MI Country
UNITED
STATES

Corporate - Property Damage - Default - Default - Default
Product - Unknown - Unknown - Fire - Engine Compartment
Product - Unknown - Unknown - Fire - Unknown

Referral from dealer via BC. Vehicle fire. Owner is already in a
replacement vehicle through their insurance company
Traveller s Insurance claim -Andy Riggins 216-643-2224 _
VEHICLE IS LOCATED AT:
Copart

LANSING, MI 48917
Phone:
Fax: (
***************************************************************************
Contact Insurance company inspector Tom Crawford @ 586-468-0231 to set
up joint inspection arrangements
***************************************************************************
Per OGC Matrix, reassigned to 82T.
1/17/12 ASSIGNED TO RLG92. PAG
CAIR NUMBER 21745427 REQUEST DEKRA INSPECTION 01-17-2012 09:39
CAIR NUMBER 21745427 E-MAIL SENT TO DEKRA 01-17-2012 09:39
CCRG Open Date: 01/09/2012 08:04:27
POSTMARK DATE: 020912; DATE RECEIVED: 020912
***********************************************
02.10.12
Travelers Ins sends in repair est
Per OGC Matrix, reassigned to 82T. MG17
2/10/12 UPDATED CCRG FILE & CAE MANAGER. PAG
POSTMARK DATE: 020912; DATE RECEIVED: 021312
Recevied additional documents from Travelers.
Per OGC Matrix, reassigned to 82T.
2/13/12 UPDATED CCRG FILE & CASE MANAGER. PAG
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 02/17/12 AT 14:38:38 21745427
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 02/17/12 AT 20:14:08 21745427
Lisa from Travellers calls requesting status update. 508-324-8306.
Per OGC Matrix, reassigned to 82T.
2/29/12 UPDATED CCRG FILE & CASE MANAGER. PAG
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