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Ð¿¹» ó ì

ÚÑËÒÜ ßÍ ÚÑÎ ÎÛÐÔßÝ×ÒÙ ÌØÛ ÛÒÌ×ÎÛ ÍÇÍÌÛÓ ßÒÜ ÚÔËÍØ×ÒÙ ÌØÛ ÎßÝÕ ÌØ×Í ÓßÇ Ú×È ÌØÛ ÝÑÒÝÛÎÒ × ÉÑËÔÜ ÍËÙÙÛÍÌ ÝÑÒÍËÔÌ×ÒÙ É×ÌØ ÌØÛ ÍÛÎÊ×ÝÛ ÓßÒßÙÛÎ

ÚÑÎ ÌØÛ ÒÛÈÌ ÞÛÍÌ ÎÑËÌÛ ÑÚ ßÝÌ×ÑÒò ÐÔÛßÍÛ ÕÛÛÐ ÓÛ ÐÑÍÌÛÜò ÌØßÒÕÍ ÞÎÇßÒ Î×ÙØÌ ÒÑÉ ×Ì Ú×ÈÛÜ Éß×Ì ßÒÜ ÍÛÛ ÉØßÌ ØßÐÐÛÒÍÔÛßÕ ÚÔË×Ü ÜËÐÔ×ÝßÌÛÜ æ ÇÛÍ

ÍÌßÎÌ ËÐ ÎÛÐß×ÎÍ ßÒÜ ÌÛÍÌÍ ÐÛÎÚÑÎÓÛÜ æ Ú×ÎÍÌ Ì×ÓÛ ×Ò ÐÍ ØÑÍÛ ÞÔÛÉ ÑÚÚ ÝÑÑÔÛÎô ÍÐÎ×ÒÙ ÝÔßÓÐ ÍÛÛÓ ÙÑÑÜ ÐÑÍÍ×ÞÔÛ ØÑÍÛ ÒÑÌ ×ÒÍÌßÔÔ ÝÑÎÎÛÝÌÔÇ ßÌ

ÚßÝÌÑÎÇ ÎÛ×ÒÍÌÔÔ ØÑÍÛ Ú×ÔÔ ÚÔË×Ü ÌÛÍÌ ÜÎÑÊÛ ÑÕ êðð Ó×ÔÛÍ ÔßÌÛÎ ÍßÓÛ ÐÎÑÞÔÛÓ ÎÛ×ÒÍÌßÔÔÛÜ ØÑÍÛ É×ÌØ ÉÑÎÓÝÔßÓÐ Ú×ÔÔÛÜ ÚÔË×Ü ÍÌßÎÌÛÜ ËÐ ÞÔÛÉ ÌØÛ

ÑÌØÛÎ ØÑÍÛ ÑÚÚ ÝÑÑÔÛÎ ÌÛÝØÝÑÒÒÛÝÌ ÍÛßÎÝØ æ ÐÑÉÛÎ ÍÌÛÛÎ×ÒÙ ØÑÍÛÄ®Ä² Ä®Ä²ßÜÊ×ÍÛÜ ÐßÌÎ×ÝÕô ßÌ ÌØ×Í ÐÑ×ÒÌ × ßÓ ÍÛÛ×ÒÙ ß ÚÛÉ ÝßÍÛÍ ÌØßÌ ØßÊÛ ÌÑ ÜÛßÔ É×ÌØ

ÎÛÍÌÎ×ÝÌ×ÑÒÍ ÌØßÌ ØßÊÛ ÞÛÛÒ ÚÑËÒÜ ×Ò ÌØÛ ÎÛÌËÎÒ Ô×ÒÛÍ ßÒÜ ÌØÛ ÝÑÑÔÛÎò ÉÛ ÓßÇ ÉßÒÌ ÌÑ ÍÌßÎÌ ßÌ ÌØ×Í ÐÑ×ÒÌ ßÒÜ ÜÛÌÛÎÓ×ÒÛ ×Ú ÉÛ ÝßÒ Ú×ÒÜ ßÒÇ ÜÛÞÎ×Í

ÞÔÑÝÕ×ÒÙ ÌØÛ ÐßÍÍßÙÛÍ ßÌ ÌØ×Í Ì×ÓÛò ÕÛÛÐ ÓÛ ÐÑÍÌÛÜ É×ÌØ ÜÛÌß×ÔÍò ÌØßÒÕÍ ÞÎÇßÒ ÐßÌÎ×ÝÕ ßÌ ÌØ×Í ÐÑ×ÒÌ ×Ì ÍÛÛÓÍ Ô×ÕÛ ×Ì ÓßÇ ÞÛ ×Ò ÌØÛ ÎßÝÕ ×Ú ÌØÛ Ô×ÒÛÍ

ØßÊÛ ßÔÔ ÞÛÛÒ ÎÛÐÔßÝÛÜ ßÔÎÛßÜÇò ÉÛ ÓßÇ ÉßÒÌ ÌÑ ÝÑÒÍ×ÜÛÎ ÎÛÐÔßÝ×ÒÙ ÌØÛ ÐËÓÐ Ú×ÎÍÌ ÖËÍÌ ÌÑ ÛÔ×Ó×ÒßÌÛ ßÔÔ ÑÌØÛÎ ÝÑÓÐÑÒÛÒÌÍ ÞÛÚÑÎÛ ÌØÛ ÎßÝÕ ×Í

ÎÛÐÔßÝÛÜò ËÒÔÛÍÍ ÉÛ ÝßÒ ×ÍÑÔßÌÛ ×Ì ÌÑ ßÒ ÛÈßÝÌ ÝÑÓÐÑÒÛÒÌ × ÉÑËÔÜ ÍÌßÎÌ É×ÌØ ÌØÛ ÐËÓÐ ÞÛÚÑÎÛ ÌØÛ ÎßÝÕò ×Ú ßÒÇ ÚËÎÌØÛÎ ßÍÍ×ÍÌßÒÝÛ ×Í ÒÛÛÜÛÜ ÚÛÛÔ

ÚÎÛÛ ÌÑ ÝÑÒÌßÝÌ ÓÛò ÌØßÒÕÍ ÞÎÇßÒ ÎÛÐÔßÝÛÜ ÐÍ ÐËÓÐ ÌÛÍÌ ÜÎÑÊÛ ëð Ó×ÔÛÍ ÎÛÔÛßÍÛÜ ÌÑ ÝËÍÌ ÍÑ ÚßÎ ÍÑ ÙÑÑÜ ÐßÌÎ×ÝÕ ÌØßÒÕÍ ÚÑÎ ÌØÛ ËÐÜßÌÛò ×Í ÌØÛ

ÝÑÒÝÛÎÒ ÒÑÉ ÙÑÒÛ ÐÔÛßÍÛ ÎÛÐÑÎÌ ÞßÝÕ ÜÛÌß×ÔÍò ÌØßÒÕÍ ÞÎÇßÒ ÐßÌÎ×ÝÕ ×Ì ÍÑËÒÜÍ Ô×ÕÛ ÍÑÓÛÌØ×ÒÙ ØßÍ ß ÎÛÍÌÎ×ÝÌ×ÑÒ ßÌ ÌØ×Í ÐÑ×ÒÌò ÉÛ ÒÛÛÜ ÌÑ ÜÛÌÛÎÓ×ÒÛ

×Ú ÉÛ ÝßÒ ÞÔÑÉ ß×Î ÚÎÛÛÔÇ ÌØÎÑËÙØ ßÔÔ ÝÑÓÐÑÒÛÒÌÍ ×ÒÝÔËÜ×ÒÙ ßÔÔ Ô×ÒÛÍ ßÒÜ ÌØÛ ÝÑÑÔÛÎò ÌØÛÎÛ ×Í ÒÑÌ ÓËÝØ ÌÑ ÌØÛ ÍÇÍÌÛÓ ÌØßÌ É×ÔÔ ÝßËÍÛ ÌØ×Í ÌÑ

ØßÐÐÛÒò ÉÛ ØßÊÛ ÌÑ ØßÊÛ ß ÎÛÍÌÎ×ÝÌ×ÑÒ ßÌ ÍÑÓÛ ÐÑ×ÒÌ ÌØßÌ ×Í ÝßËÍ×ÒÙ ÌØÛ Ô×ÒÛÍ ÌÑ ÞÛ ÑÊÛÎ ÐÎÛÍÍËÎ×ÆÛÜ ßÒÜ ÝßËÍ×ÒÙ ÌØÛ ÝËÎÎÛÒÌ ÝÑÒÝÛÎÒò ÊÛÎ×ÚÇ ÌØßÌ

ÒÑÌØ×ÒÙ ×Í Ð×ÒÝØÛÜô ÑÎ ÞÛÒÌ ÌØßÌ ÓßÇ ÝßËÍÛ ÛÈÝÛÍÍ×ÊÛ ÐÎÛÍÍËÎÛò ×Ò ÌØÛ ÓÛßÒ Ì×ÓÛ × É×ÔÔ ÚÑÎÉßÎÜ ÌØ×Í ÝßÍÛ ËÐ ÚÑÎ ÎÛÊ×ÛÉò ÌØÛ ßÙÛÒÌÍ ÌØßÌ É×ÔÔ ÎÛÊ×ÛÉ

ÌØ×Í ØßÊÛ ÙÑÒÛ ÚÑÎ ÌØÛ ÉÛÛÕÛÒÜ ßÒÜ É×ÔÔ ÒÑÌ ÞÛ ÞßÝÕ ËÒÌ×Ô ÓÑÒÜßÇ é ïêò ÍÑÓÛÑÒÛ ÍØÑËÔÜ ÞÛ ×Ò ÝÑÒÌßÝÌ ÑÒ ÌØßÌ Ì×ÓÛò ×Ú ßÒÇ ÚËÎÌØÛÎ ÏËÛÍÌ×ÑÒÍ ÝÑÓÛ

ËÐ ÑÎ ÚËÎÌØÛÎ ÐÎÑÙÎÛÍÍ ×Í ÓßÜÛ ÚÛÛÔ ÚÎÛÛ ÌÑ ÝÑÒÌßÝÌ ÓÛò ÌØßÒÕÍ ÞÎÇßÒ ÐÎÛÍÍËÎÛ ØÑÍÛ ÐßÌ ÍÑÎÎÇ ÚÑÎ ÌØÛ ÜÛÔßÇÛÜ ÎÛÍÐÑÒÍÛ × ØßÊÛ ÞÛÛÒ ÑËÌ ÑÚ ÌØÛ

ÑÚÚ×ÝÛ ÚÑÎ ÌØÛ ÐßÍÌ ÉÛÛÕò ßÌ ÌØ×Í ÐÑ×ÒÌ ÉÛ ØßÊÛ ÌÑ ÞÛ Ó×ÍÍ×ÒÙ ÍÑÓÛÌØ×ÒÙ ÑÎ ÉÛ ØßÊÛ ßÒÑÌØÛÎ ÚßËÔÌÇ ÝÑÓÐÑÒÛÒÌò ÉØÛÎÛ ÜÑ ÉÛ ÍÌßÒÜ ßÌ ÌØ×Í ÐÑ×ÒÌô

ØßÊÛ ÉÛ ÜÑÒÛ ßÒÇÌØ×ÒÙ ÛÔÍÛ ÌÑ ÌÎÇ ÌÑ ÎÛÐß×Î ÌØ×Í ÊÛØ×ÝÔÛ ÐÔÛßÍÛ ÎÛÐÑÎÌ ÞßÝÕ ÜÛÌß×ÔÍò ÌØßÒÕÍ ÞÎÇßÒ ÐßÌ ßÌ ÌØ×Í ÐÑ×ÒÌ ×Ì ÍÛÛÓÍ Ô×ÕÛ ÍÑÓÛÌØ×ÒÙ ×Í

ÉÑÎÕ×ÒÙ ×ÒÝÑÎÎÛÝÌÔÇ ÛÊÛÒ ÌØÑËÙØ ×Ì ÉßÍ ÎÛÐÔßÝÛÜò ÉÛ ÓßÇ ÉßÒÌ ÌÑ ÍÌßÎÌ

Ý±®®»½¬·±²æ





Ð¿¹» ó ê

ßÒÜ ÙÛßÎ ØßÊÛ ÞÛÛÒ ÎÛÐÔßÝÛÜ òÒÛÛÜ ØÛÔÐ ÚÎÑÓ ÛÒÙ×ÒÛÛÎ×ÒÙ òÄ®Ä²ÝËÍÌ ØßÍ ÝÑÒÌßÝÌÛÜ ÝØÎÇÍÔÛÎ ßÒÜ ÍÑÓÛÑÒÛ ÚÎÑÓ ÒØÌÍß ×Í ÝÑÓÓ×ÒÙ ÌÑÓÑÎÎÑÉ ÌÑ

×ÒÍÐÛÝÌò

Í»®ª·½» ß½¬·±²æÎÛÐÔßÝÛ ÌØÛ ÝÑÑÔÛÎ ßÒÜ Ô×ÒÛÍò ÒÑÌ ÌÑÑ ÓßÒÇ ÐËÓÐ ×ÍÍËÛÍ Ô×ÒÛÍ ßÒÜ ÝÑÑÔÛÎò ÕÛÛÐ ÓÛ ÐÑÍÌÛÜò Ì×ÓÞò ÝßÔÔÛÜ ÜÛßÔÛÎò ÝËÎÎÛÒÌÔÇ ÌØÛ ÝÑÑÔÛÎø ÝÑÑÔÛÎ ÌÑ

ÐËÓÐ÷ ØÑÍÛ ÞÔÑÉÍ ÑÚÚ ßÍ ÍÌßÎÌÛÜò ÚÑËÒÜ ÒÑ ÎÛÍÌÎ×ÝÌ×ÑÒÍ ÐÎ×ÑÎ ÌÑ ÌØ×Í ÎÛÐß×Îò ßÊÊ×ÍÛÜ ÌÑ ÐËÔÔ ØÑÍÛ ÑÚÚ ÐËÓÐ ÔÑÑÕ ÚÑÎ ßÒÇ ÎÛÍÌÎ×ÝÌ×ÑÒ ÌÑ ÐËÓÐò

ÝØÛÝÕ ÑËÌ ÚÔË×Ü ÝÔÑÍÛÔÇ ÚÑÎ ÝÑÒÌßÒ×ÒßÌ×ÑÒò ×Ú ßÒÇ ÝÑÒÌßÓ×ÒßÌ×ÑÒ ÚÑËÒÜ ÎÛÐÔßÝÛ ÛÒÌ×ÎÛ ÐñÍ ÍÇÍÌÛÓ ÐßÎÌÍò Ì×ÓÞò ÍÌßÎÌ É×ÌØ ÌØÛ ÐÎÛÍÍËÎÛ Ô×ÒÛ ÌØÛÒ

ÙÛßÎò ÝßÔÔÛÜ ÜÛßÔÛÎò ÝËÎÎÛÒÌÔÇ ÌØÛ Ì×ÎÛÍ ßÒÜ Î×ÓÍ ßÎÛ ÑÛÓò ÌÛÝØ ÎÛÐÑÎÌÍ ÌØßÌ ÌØÛÇ ØßÊÛ ß ÆÑÒÛ ÎÛÐ ×ÒÊÑÔÊÛÜ ßÌ ÌØ×Í Ì×ÓÛò ÌØÛ øßÔÔ÷ Ô×ÒÛÍ ßÒÜ ÎßÝÕ

ÉÛÎÛ ÎÛÐÔßÝÛÜò ÝËÎÎÛÒÌÔÇ ÒÛÛÜ ÌÑ ÍÛÐÛÎßÌÛ ÌØÛ ÝÑÑÔÛÎ Ô×ÒÛ ßÒÜ ßÜÜ ß ØÑÍÛ ßÌ ÝÑÑÔÛÎ ÌØÛÍÛ î ØÑÍÛÍ ÚÛÛÜ ×ÒÌÑ ß ÞËÝÕÛÌò ÌËÎÒ ÕÛÇ ÑÒ ßÒÜ ÎÛÐÑÎÌ ×Ú

ÌØÛÎÛ ×Í ÐÎÛÍÍËÎÛ ÝÑÓÓ×ÒÙ ÚÑÎÓ ÌØÛ ÐËÓÐ ÝÑÑÔÛÎ Ô×ÒÛò ÌØÛÎÛ É×ÔÔ ÞÛ ÐÎÛÍÍËÎÛ ÚÎÑÓ ÌØÛ ÝÑÑÔÛÎ ÍÑ ßÜÊ×ÍÛ ÌÑ ØßÊÛ î ÌÛÝØÍ ÑÒÛ ÌËÎÒ ÕÛÇ ßÒÜ ÑÌØÛÎ ßÌ

Ô×ÒÛ ÍÛÛ×ÒÙ ×Ú ÐÎÛÍÍËÎÛ ÚÎÑÓ ÐËÓÐ ÑÒ ÝÑÑÔÛÎ Ô×ÒÛò Ì×ÓÞò ÎÛÐÔßÝÛÜ ÛÒÌ×ÎÛ ÍÇÍÌÛÓ ßÌ ÑÒÛ Ì×ÓÛ ÐÛÎ ÝØÎÇÍÔÛÎ ÛÒÙ×ÒÛÛÎÍ

Ý±®®»½¬·±²æ









Ð¿¹» ó ïð

ÞßÝÕ ÑÒ ÓÇ ÐÎ×ÊßÌÛ Ô×ÒÛò ÎÑÒ ÎÛÓÑÊÛÜ ÎÛÌËÎÒ Ô×ÒÛ ÚÎÑÓ ÐËÓÐô ÚÑËÒÜ Ô×ÒÛ ÉßÍ ÎÛÍÌÎ×ÝÌÛÜò ÝËÌ Ô×ÒÛ ÑÐÛÒ ßÒÜ ×Ò ÝÎ×ÓÐÛÜ ÍÛÝÌ×ÑÒ ÌØÛÎÛ ßÐÐÛßÎÍ ÌÑ ÞÛ ß

ÞÎßÍÍ ÑÎ ÐÔßÍÌ×Ý ÑÎ×Ú×ÝÛ ÌØßÌ ÑÒÝÛ ÓßÒ×ÐËÔßÌÛÜ É×ÌØ ß ÍÓßÔÔ Ð×ÝÕ ßÔÔÑÉÛÜ ß×Î ÚÔÑÉò ÎÛÐÔßÝÛÜ ÎÛÌËÎÒ Ô×ÒÛ ßÒÜ ÞÔÛÜ ÐÑÉÛÎ ÍÌÛÛÎ×ÒÙ ÍÇÍÌÛÓò ÊÛÎ×Ú×ÛÜ

ÑÐÛÎßÌ×ÑÒò

Ý±®®»½¬·±²æ





Ð¿¹» ó ïî

ÐËÓÐ ßÒÜ ÌØÛ ÝÑÑÔÛÎò ÉÛ ÞÛÔ×ÛÊÛ ÌØÛ ÝÑÑÔÛÎ ×Í ÝÑÓ×ÒÙ ßÐßÎÌ ×ÒÌÛÎÒßÔÔÇ ßÒÜ ÝßËÍ×ÒÙ ß ÎÛÍÌÎ×ÝÌ×ÑÒò ÌØßÒÕÍ ÛÎ×Ý Ùò ÎÛÐÔßÝÛÜ ÐñÍ ÝÑÑÔÛÎ ßÒÜ ÎÛÌËÎÒ

Ô×ÒÛÍ ÌÑ ÐËÓÐ

Ý±®®»½¬·±²æ





Ð¿¹» ó ïì

ÐÛÍÍËÎÛÍ ßÒÜ ÚÔÑÉ ÎßÌÛÍ ßÎÛ ÌØÛ ÍßÓÛ ÉÛ Ü×Ü ÌØ×Í ÑÒ ÌØËÎÍÜßÇ îñçñïî ÉßÍ ÌÑÉÛÜ ÞßÝÕ ×Ò îñïíñïî ßÒÜ ÒÑÉ ×Ì ØßÍ ÞÔÑÉÒ ÌØÛ ÎÛÌËÎÒ Ô×ÒÛ ÚÎÑÓ ÌØÛ

ÝÑÑÔÛÎ ÌÑ ÌØÛ ÐËÓÐ ÑÚ ßÙß×Ò ÞËÌ ÑÒ ÌØÛ ÛÒÙ×ÒÛ Í×ÜÛ ÌØÛ ÑÌØÛÎ Ì×ÓÛÍ ×Ì ØßÍ ÞÔÑÉÒ ÌØÛ Ô×ÒÛÍ ÑÒÛ ÌØÛ Í×ÜÛ ÑÚ ÌØÛ ÚÎÑÒÌ ÎßÜò ßÎÛß ÌØ×Í ×Í ÌØÛ ÌØ×ÎÜ

ØÑÍÛ ÒÑÉ ÚÔÑÉ ÎßÌÛ ×Í ×ÜÔÛ ïòë ÙòÐòÓò ÌËÎÒ ïòÑ ÌÑ ïòë ÙòÐòÓò ÐÎÛÍËÎÎÛÍ ßÎÛ ×ÜÔÛ ïîëÐÍ× ÌËÎÒ ×ÜÔÛ èðð ÌÑ çðð ÐÍ× ßÒÜ ßÌ ÚËÔÔ ÔÑÝÕ ïéðð ÐÍ× ÉÛ ßÔÍÑ

ÓßÌÝØÛÜ ÌØÛÍÛ ÐÎÛÍÍËÎÛÍ É×ÌØ ß Ô×ÕÛ ÖÛÛÐ

Í»®ª·½» ß½¬·±²æÛ ÌØÛ ÍÌßÎ ÝßÍÛò ÝßÍÛ ÍÌßÌËÍ ÝØßÒÙÛÜò ÎÛÐÔßÝÛÜ ÛÒÌ×ÎÛ ÐÑÉÛÎ ÍÌÛÛÎ×ÒÙ ÍÇÍÌÛÓò ÎßÝÕô ØÑÍÛÍô ÝÑÑÔÛÎô ÐËÓÐô ßÒÜ ÎÛÍÛÎÊÑ×ÎòÒÑ ÐÑÉÛÎ ÍÌÛÛÎ×ÒÙ ßÒÜ

ÚÔË×Ü ÔÛßÕò ÜËÐÔ×ÝßÌÛÜ æ ÇÛÍ Ú×ÔÔ É×ÌØ ÚÔË×Üò ÚÔË×Ü ÔÛßÕ×ÒÙ ÚÎÑÓ ØÑÍÛ ÌØßÌ ÝßÓÛ ÑÚÚò ÎÛÐß×ÎÍ ßÒÜ ÌÛÍÌÍ ÐÛÎÚÑÎÓÛÜ æ ÎÛÐÔßÝÛÜ ÎÛÌËÎÒ ØÑÍÛ ÝÔßÓÐ É×ÌØ

ÞßÒÜ ÝÔßÓÐ ÍÑ ÝËÍÌÑÓÛÎ ÝßÒ ØßÊÛ ÊÛØ×ÝÔÛò Ú×ÔÔÛÜ É×ÌØ ÚÔË×Ü ßÒÜ ÌËÎÒÛÜ ÍÌÛÛÎ×ÒÙ ÉØÛÛÔ Í×ÜÛ ÌÑ Í×ÜÛò ØÑÍÛ ÑÒ ÑÌØÛÎ Í×ÜÛ ÑÚ ÐÑÉÛÎ ÍÌÛÛÎ×ÒÙ ÝÑÑÔÛÎ

Ô×ÒÛ ÝßÓÛ ÑÚÚ ßÔÓÑÍÌ ×ÓÓÛÜ×ßÌÛÔÇ Ô×ÕÛ ÌÑÑ ÓËÝØ ÐÎÛÍÍËÎÛò ØßÊÛ ÇÑË ØßÜ ßÒÇ ×ÍÍËÛÍ É×ÌØ ÌØ×Í ÉØßÌ ÜÑ ÇÑË ÎÛÝÑÓÓÛÒÜ ÌÛÝØÝÑÒÒÛÝÌ ÍÛßÎÝØ æ ÛÔÛÝÌÎ×Ý

ÍÌÛÛÎ×ÒÙ ÞÔÑÉ×ÒÙ Ô×ÒÛÍ ßÐßÎÌ ööööööööööööööööööööööööööööööööööööööööööööööööööööööööööööÄ®Ä²ÞÔßÇÒÛô × ØßÊÛ ÑÒÔÇ ÑÒÛ Í×Ó×ÔßÎ ÝßÍÛ ÞËÌ ÌØÛ ßÎÛ ÌØÛ ÍßÓÛ ßÒÜ ÌØÛ ÌÛÝØ

ÎÛÐß×ÎÛÜ ÞÔÑÝÕßÙÛô ØÛ Ü×ÜÒÌ ÍÌßÌÛ ÉØÛÎÛ ÞËÌ ØÛ ÚÑËÒÜ ÞÔÑÝÕßÙÛô ÍÑ É×ÌØ ÌØßÌ ÕÒÑÉÒ ÝØÛÝÕ ÌØÛ ÝÑÑÔÛÎ ÚÑÎ ßÒÇ ÎÛÍÌÎ×ÝÌ×ÑÒÍô ÌØÛÒ ×Ú ÐÑÍÍ×ÞÔÛ ÝØÛÝÕ

ÌØÛ ÎÛÍÌ ÑÚ ÌØÛ ÍÇÍÌÛÓ ÚÑÎ ßÒÇ ÎÛÍÌÎ×ÝÌ×ÑÒÍ ßÍ ÉÛÔÔô ÐÔÛßÍÛ ÕÛÛÐ ÓÛ ÐÑÍÌÛÜô ÌØßÒÕÍòÄ®Ä²ÓßÎÕò Ü×Ü ÝØÛÝÕ ÚÑÎ ÞÔÑÝÕßÙÛò ÎÛÓÑÊÛÜ ßÔÔ Ô×ÒÛÍ ßÒÜ ØÑÍÛÍ

ÚÎÑÓ ÌØÛ ÍÇÍÌÛÓ ßÒÜ ÚÔËÍØÛÜ É×ÌØ ÚÔË×Üò ÒÑ ÐÎÑÞÔÛÓÍ ÚÑËÒÜò ÚÔËÍØÛÜ ÎßÝÕ ßÒÜ ÝÑÑÔÛÎò ÒÑ ÞÔÑÝÕßÙÛ ÐÔÛÒÌÇ ÑÚ ÚÔÑÉòÎÛ×ÒÍÌßÔÔÛÜ Ô×ÒÛÍ ßÒÜ ËÍÛÜ ÞßÒÜ

ÝÔßÓÐÍ ÑÒ ÝÑÑÔÛÎ ßÒÜ ÎÛÌËÎÒ ØÑÍÛ ÌÑ ÐËÓÐò ÌÛÍÌ ÜÎÑÊÛ ÚÑÎ ìë Ó×ÔÛÍ ßÒÜ ØßÜ ÒÑ ÐÎÑÞÔÛÓÍò ÒÑ ÞÔÑÝÕßÙÛ ÑÎ ÑÌØÛÎ ÐÎÑÞÔÛÓÍ ÚÑËÒÜò ÞÔßÇÒÛô ÌØÛÎÛ ßÎÛ

ÍÌ×ÔÔ ÒÑ Í×Ó×ÔßÎ ÝßÍÛ Í Ô×ÕÛ ÌØ×Íô ÜÑÛÍ ÌØ×Í ÔÛßÕ ÔÑÑÕ Ô×ÕÛ ×Ì ÝÑËÔÜ ØßÊÛ ÞÛÛÒ ÝßËÍÛÜ ÞÇ ÐÎÛÍÍËÎÛ Ä®Ä²ÓßÎÕò ÞÔßÇÒÛô × ßÓ ÌØ×ÒÕ×ÒÙ ÍÑÓÛÌØ×ÒÙ É×ÌØ ÌØÛ

ÐËÓÐ ßÍ ÉÛÔÔô ÌÎÇ ß ÒÛÉ ÐËÓÐ ßÒÜ ÌÛÍÌ ÑÐÛÎßÌ×ÑÒ ÌØÛÒôÄ®Ä²ÓßÎÕô ÞÔßÇÒÛô ×Í ÌØÛÎÛ ß Ü×ÎÛÝÌ ÒËÓÞÛÎ ÌÑ ÎÛßÝØ ÇÑË Ä®Ä²ÓßÎÕò ÎÛÝÛ×ÊÛÜ ß ÐØÑÒÛ ÝßÔÔ ÑÒ ÌØ×Í

ÊÛØ×ÝÔÛ ÚÎÑÓ ÌØÛ ÌÛÝØ ßÜÊ×ÍÑÎô ÕÛÊ×Òô ÝÑÒÝÛÎÒ ×Í ÚÎÑÓ ÝÑÒÌßÓ×ÒßÌ×ÑÒ ÝÑÓ×ÒÙ ÚÎÑÓ ÌØÛ ÐÑÉÛÎ ÍÌÛÛÎ×ÒÙ ÝÑÑÔÛÎò ÌØÛ ÝÑÑÔÛÎ ØßÍ ÍÓßÔÔ Ú×ÒÍ ÝßÔÔÛÜ

ÌËÎÞËÔßÌÑÎÍ ÌØßÌ ßÎÛ ÝÑÓ×ÒÙ ÔÑÑÍÛ ßÒÜ ÝßËÍ×ÒÙ ß ÞÔÑÝÕßÙÛ ×Ò ÌØÛ ÎÛÌËÎÒ Ô×ÒÛ ÞÛÌÉÛÛÒ ÌØÛ ÝÑÑÔÛÎ ßÒÜ ÌØÛ ÐËÓÐô ÌØßÌ ÝÑÒÌß×ÒÍ ß ÎÛÍÌÎ×ÝÌÑÎò

ÛÒÙ×ÒÛÛÎ×ÒÙ ×Í ÌÎÇ×ÒÙ ÌÑ ÙÛÌ ÕÒÑÉÒ ÙÑÑÜ ÐßÎÌÍ ÌÑ ÍÛÒÜ ÌÑ ÌØÛ ÜÛßÔÛÎò ÌßÔÕÛÜ ÌÑ ÖÛÚÚ ßÌ ÐÛÎÕ×ÒÍ ÓÑÌÑÎ ÝÑò ÌØÛ ÊÛØ×ÝÔÛ ×Í ÎÛÐß×ÎÛÜ ßÒÜ ÞßÝÕ ÌÑ ÌØÛ

ÝËÍÌÑÓÛÎò ÌØÛ ÝÑÑÔÛÎ ÉßÍ ÍØ×ÐÐÛÜ ÌÑ ÐßÎ×Íô ÌÒò ßÍ ÐÛÎ ÞÎ×ÙÛÌÌÛ Í ×ÒÍÌÎËÝÌ×ÑÒÍò ÌØÛ ÎÛÍÌ ÑÚ ÌØÛ ÐßÎÌÍ ÉÛÎÛ ÍØ×ÐÐÛÜ ×Ò ÑÒÛ ÞÑÈ ÌÑ ÏÛÝò ÑÒ ÚÛÞò îíô

ÌØËÎÍÜßÇò ÐÔÛßÍÛ ÝÔÑÍÛ ÌØÛ ÍÌßÎ ÝßÍÛò ÖÛÚÚ ÖËÍÌ ÝßÔÔÛÜô ØÛ ÎÛÝØÛÝÕÛÜ É×ÌØ ÌØÛ ÐßÎÌÍ ÜÛÐÌò ßÒÜ ÐßÎÌÍ ÉÛÎÛ ÒÑÌ ÍØ×ÐÐÛÜ ÇÛÌò ÝßÔÔÛÜ ÚÎßÒÕ ßÒÜ ØßÜ

Ø×Ó ÍÛÒÌ ÌØÛ ÚßÍÌÎßÝÕ ÚÑÎÓÍ ÌÑ ÌØÛ ÜÛßÔÛÎò ÙßÊÛ Ø×Ó ÌØÛ ÐßÎÌ ÒËÓÞÛÎÍò ÜÛßÔÛÎ ÝßÔÔÛÜ ßÒÜ Íß×Ü ÌØßÌ ÐÑÉÛÎ ÍÌÛÛÎ×ÒÙ ÐßÎÌÍ ØßÊÛ ÞÛÛÒ ÎÛÌËÎÒÛÜ ÌÑ

ÏÛÝò ÞÔßÇÒÛ ×Ú ÌØÛ ÊÛØ×ÝÔÛ ØßÍ ÞÛÛÒ ÎÛÐß×ÎÛÜ ÐÔÛßÍÛ ÝÔÑÍ

Ý±®®»½¬·±²æ





Ð¿¹» ó ïê

Í×ÙÒÍ ÑÚ ÝÑÒÌßÓ×ÒßÌ×ÑÒ ÑÎ ßÛÎßÌ×ÑÒ ÔÛÌ ÓÛ ÕÒÑÉ ÉØßÌ ÇÑË Ú×ÒÜò ÌØßÒÕÍô ÞÎßÜ Ôò ÛÔÌÑÒô ÉØ×ÝØ ØÑÍÛ ÛÈßÝÌÔÇ ÞÔÑÉ×ÒÙ ÑÚÚ ×Í ×Ì ßÌ ÌØÛ ÝÑÑÔÛÎô ÑÎ ßÌ ÌØÛ

ÎÛÍÛÎÊÑ×Î ×Ú ×Ì ×Í ßÌ ÌØÛ ÝÑÑÔÛÎô ÉØ×ÝØ ØÑÍÛ ×Í ÞÔÑÉ×ÒÙ ÑÚÚô ÌØÛ ×ÒÔÛÌ ÑÎ ÑËÌÔÛÌ ÌØßÒÕÍô ÞÎßÜ Ôò ÛÔÌÑÒô ßÌ ÌØ×Í ÐÑ×ÒÌô ×Ì ÍÑËÒÜÍ Ô×ÕÛ ÌØÛÎÛ ×Í ßÒ ×ÍÍËÛ

É×ÌØ ÌØÛ ÍÌÛÛÎ×ÒÙ ÙÛßÎò ×Ú ÌØÛÎÛ ×Í ßÒ ×ÒÌÛÎÒßÔ ×ÍÍËÛ É×ÌØ ÙÛßÎô ×Ì ÝÑËÔÜ ßÔÔÑÉ ×Ì ÌÑ ÒÑÌ ÎÛÜËÝÛ ÐÎÛÍÍËÎÛ ×Ò ÌØÛ ÍÇÍÌÛÓô ÝßËÍ×ÒÙ ÌØÛ ÚËÔÔÇ

ÐÎÛÍÍËÎ×ÆÛÜ ÚÔË×Ü ÌÑ ÙÑ Î×ÙØÌ ÌØÎÑËÙØ ×ÒÌÑ ÌØÛ ÎÛÌËÎÒ Ô×ÒÛÍ ßÒÜ ÝßËÍÛ ÌØ×Íò Í×ÒÝÛ ÌØßÌ ØÑÍÛ ßÒÜ ÐËÓÐ ØßÊÛ ßÔÎÛßÜÇ ÞÛÛÒ ÎÛÐÔßÝÛÜô × ÉÑËÔÜ ÍËÍÐÛÝÌ

ÌØßÌ ×ÒÌÛÎÒßÔ ÙÛßÎ ×ÍÍËÛ ßÍ ÌØÛ ÝßËÍÛô ÉØ×ÝØ ÉÑËÔÜ ÎÛÏË×ÎÛ ÎÛÐÔßÝÛÓÛÒÌ ÑÚ ÌØÛ ÙÛßÎò ÔÛÌ ÓÛ ÕÒÑÉ ×Ú ÇÑË Ú×ÒÜ ßÒÇÌØ×ÒÙ ÛÔÍÛò ÌØßÒÕÍô ÞÎßÜ Ôò ÛÔÌÑÒô ×

Ó ÙÑ×ÒÙ ÌÑ ÙÑ ßØÛßÜ ßÒÜ ØßÊÛ ÌØ×Í ÝßÍÛ ÛÍÝßÔßÌÛÜ ÚÑÎ ÚËÎÌØÛÎ ÎÛÊ×ÛÉò ÓÇ ÓßÍÌÛÎ ÝÑÒÍËÔÌßÒÌ É×ÔÔ ÞÛ ×Ò ÌÑËÝØ É×ÌØ ÇÑË ÍØÑÎÌÔÇò ÌØßÒÕÍô ÞÎßÜ Ôò

ÝßÔÔÛÜ ßÒÜ ÍÐÑÕÛ ÌÑ ÌÛÝØ øÛÔÌÑÒ÷ò ßÜÊ×ÍÛÜ ÌÛÝØ ÌØßÌ ÝßÍÛ ÉßÍ ÎÛÊ×ÛÉÜ ÞÇ ÓÝò ÚÑËÒÜ ßÒ ÑÔÜÛÎ ÝßÍÛ É×ÌØ ÍßÓÛ ÝÑÒÝÛÎÒò ÐÎÛÊ×ÑËÍ ÝßÍÛ ÉßÍ ÎÛÊ×ÛÉÛÜ

ÞÇ ß ÌÛÝØ ßÜÊ×ÍÑÎ ßÒÜ ÚÑËÒÜ ×ÒÌÛÎÒßÔ Ð×ÛÝÛÍ ÑÚ ÝÑÑÔÛÎ ÝÑÓ×ÒÙ ÔÑÑÍÛ ßÒÜ ÝßËÍ×ÒÙ ÎÛÍÌÎ×ÝÌ×ÑÒ ×Ò ÌØÛ Ô×ÒÛÍò ßÜÊ×ÍÛÜ ÌÛÝØ ÌÑ ÎÛÐÔßÝÛ ÝÑÑÔÛÎ ßÒÜ

ØÑÍÛÍô ÌØÛÒ ÎÛÌÛÍÌò ÌÛÝØ ËÒÜÛÎÍÌÑÑÜò É×ÔÔ ÎÛÐÑÎÌ ÞßÝÕ Ú×ÒÜ×ÒÙÍò ÌØßÒÕÍô ÞÎßÜ Ôò ÎÛÐÔßÝ×ÒÙ ÌØÛ ÎÛÌËÎÒ ÌËÞÛÍ ßÒÜ ØÑÍÛÍ

Ý±®®»½¬·±²æ





Ð¿¹» ó ïè

ØÑÍÛ ßÒÜ ÎÛÐÔßÝÛÜ ÝÔßÓÐò ßÜÜÛÜ ÚÔË×Üò ÐÑÉÛÎ ÍÌÛÛÎ×ÒÙ ×Í ×ÒÑÐò ×Í ÌØÛÎÛ ß ÞÔÛÛÜ ÐÎÑÝÛÜËÎÛ ÑÎ ÍÑÓÛÌØ×ÒÙ × ÒÛÛÜ ÌÑ ÜÑ ÌÑ ÓßÕÛ ÍÇÍÌÛÓ ÉÑÎÕ ßÚÌÛÎ

ÚÔË×Ü ÔÑÍÍò ÐËÓÐ ØßÍ ÐÑÉÛÎ ßÒÜ ÙÎÑËÒÜ ÞËÌ ÜÑÛÍ ÒÑÌ ÎËÒ ßÒÜ ÌØÛÎÛ ×Í ÒÑ ÝÑÜÛÍ ×Ò ÍÇÍÌÛÓòÄ®Ä²ÌØßÒÕÍ ÍØßËÒÛ ÌÛÝØÝÑÒÒÛÝÌ ÍÛßÎÝØ æ ÛÐÍ ÍØßËÒÛô

ÐÔÛßÍÛ ÍÐÛÝ×ÚÇ ×Ú ÌØÛÎÛ ßÎÛ ßÒÇ ÝÑÜÛÍô ßÒÜ ÉØßÌ ÚÔË×Ü ÉßÍ ×ÒÍÌßÔÔÛÜ ÉØÛÒ ÌØÛ Ô×ÒÛ ÉßÍ ÎÛÐß×ÎÛÜô ßÒÜ ÉØßÌ ÌØÛ ÛØÐÍ ÍØÑÉÍ ÚÑÎ ÜßÌß ô ×Í ×Ì ÌÎÇ×ÒÙ ÌÑ

ÎËÒ ÌØÛ ÐËÓÐ ÌØßÒÕÍô ÖÛÎÎÇ Õò ÌÛÝØ ÍÌßÌÛÍ æ ÒÑ ÝÑÜÛÍô ÐÎÑÐÛÎ ÛÔÛÝÌÎÑÒ×Ý ÐËÓÐ ÚÔË×Ü ÉßÍ ×ÒÍÌßÔÔÛÜô ÐËÓÐ ×Í ÎËÒÒ×ÒÙ ßÌ íïèð ÎÐÓ ÐÛÎ ÛÐÍ ÓÛßÍËÎÛÜ

ÓÑÌÑÎ ÍÐÛÛÜò Ä®Ä²Ä®Ä²ÌØßÒÕÍ ÍØßËÒÛ ÔÛÌ ÊÛØ×ÝÔÛ ÎËÒ ÚÑÎ ßÞÑËÌ ïð Ó×Ò ßÒÜ ÚÔË×Ü ÍÌßÎÌÛÜ ÙÑ×ÒÙ ÜÑÉÒ ×Ò ÎÛÍÛÎÊ×ÑÎ ßÜÜÛÜ ÓÑÎÛ ÚÔË×Ü ßÒÜ ÌËÎÒÛÜ ÉØÛÛÔò

ÞÔÛÉ ÑÚÚ ÑÌØÛÎ Ô×ÒÛ ÑÒ ÐÑÉÛÎ ÍÌÛÛÎ×ÒÙ ÝÑÑÔÛÎò ÐÑÍÍ×ÞÔÛ ÎÛÍÌÎ×ÝÌ×ÑÒ ×Ò ÍÇÍÌÛÓ Ä®Ä²ÌØßÒÕÍ ÍØßËÒÛò ×Ì ÍÑËÒÜÍ Ô×ÕÛ ß ÎÛÍÌÎ×ÝÌ×ÑÒ ×Ò ÌØÛ ÍÇÍÌÛÓô

ÍËÙÙÛÍÌ ÎÛÓÑÊ×ÒÙ ÌØÛ Ô×ÒÛÍ ßÒÜ ÞÔÑÉ×ÒÙ ß×Î ÌØÎÑËÙØ ÌØÛÓ ô ÍÌßÎÌ×ÒÙ É×ÌØ ÌØÛ ÑÒÛ ÌØßÌ ÞÔÛÉ ÑÚÚ ô ÌÑ ÔÑÝßÌÛ ÖÛÎÎÇ Õò ÌÛÝØ ÍÌßÌÛÍ æ ÎÛÓÑÊÛÜ ßÔÔ Ô×ÒÛÍ

ßÒÜ ÞÔÛÉ ß×Î ÌØÎÑËÙØ ÌØÛÓò ÞÔÛÉ ß×Î ÌØÎÑËÙØ ÌØÛ ÝÑÑÔÛÎò ÒÑ ÎÛÍÌÎ×ÝÌ×ÑÒÍ ÚÑËÒÜò ÎÛ×ÒÍÌßÔÔÛÜ Ô×ÒÛÍ ßÒÜ ßÜÜÛÜ ÚÔË×Ü ßÒÜ ÞÔÛÉ ßÐßÎÌ ÐÑÉÛÎ ÍÌÛÛÎ×ÒÙ

ÝÑÑÔÛÎò × ÕÒÑÉ ×Ì ×Í ÙÛÌÌ×ÒÙ ÛÈÝÛÍÍ×ÊÛ ÐÎÛÍÍËÎÛ ÞËÌ ÒÑÌ ÍËÎÛ ÉØÇò ÍØßËÒÛ ×Ú ÌØÛÎÛ ßÎÛ ÒÑ ÎÛÍÌÎ×ÝÌ×ÑÒÍô ÍËÙÙÛÍÌ ÝÑÑÔÛÎ ßÒÜ ÓÑÌÑÎñÓÑÜËÔÛ

ÎÛÐÔßÝÛÓÛÒÌô ßÒÜ ÎÛÛÊßÔËßÌÛ ÖÛÎÎÇ Õò ÌÛÝØ ÍÌßÌÛÍ æÎÛÐÔßÝÛÜ ÝÑÑÔÛÎô ÓÑÌÑÎñÓÑÜËÔÛô ÉØ×ÔÛ ÞÔÛÛÜ×ÒÙ ÍÇÍÌÛÓ ÎÛÌËÎÒ ØÑÍÛ ÞÔÛÉ ÑÚÚ ßÙß×Òò ÌØßÒÕÍ

ÍØßËÒÛô ÌØ×Í ÝßÍÛ É×ÔÔ ÞÛ ÛÍÝßÔßÌÛÜ ÚÑÎ ÎÛÊ×ÛÉ ßÒÜ ÝßÔÔÞßÝÕ ÖÛÎÎÇ Õò × ÝßÔÔÛÜ ßÒÜ ÌßÔÕÛÜ É×ÌØ ßÒÜÇ ÌßÇÔÑÎô ÍÛÎòñÜ×Îòô ÌØÛÇ É×ÔÔ ÑÎÜÛÎ ß ÒÛÉ ÎÛÌËÎÒ

ØÑÍÛ ÚÎÑÓ ÌØÛ ÝÑÑÔÛÎ ÌÑ ÌØÛ ÛÔÛÝÌÎ×Ý ÐÍ ÐËÓÐ ßÒÜ ×ÒÍÌßÔÔ ÌØÛ ÝÑÑÔÛÎ ÌØßÌ × ßÓ ØßÊ×ÒÙ ÍØ×ÐÐÛÜ ÚÎÑÓ ÌØÛ ÍËÐÐÔ×ÛÎò × ßÔÍÑ ßÍÕÛÜ ßÒÜÇ ÌÑ ÍØ×Ð ÌØÛ

ÝÑÑÔÛÎ ÞßÝÕ ÌÑ ÜÛÒ×ÍÛ ßÌ ÜßÒßò ÎÛÝÛ×ÊÛÜ ÍØ×ÐÐ×ÒÙ ×ÒÚÑ ÞßÝÕ ÚÎÑÓ ÜÛÒ×ÍÛô ÝÑÑÔÛÎ É×ÔÔ ÞÛ ÌØÛÎÛ ÓÑÒÜßÇò ÙßÊÛ ÜÛÒ×ÍÛ ßÒÜÇ Í Û Óß×Ô ßÜÜÎÛÍÍ ÍÑ ÌØßÌ ÍØÛ

ÓßÇ ÝÑÒÌßÝÌ Ø×Ó É×ÌØ ÎÛÌËÎÒ ×ÒÚÑÎÓßÌ×ÑÒò ÎÛÝÛ×ÊÛÜ ÐØÑÒÛ ÓÛÍÍßÙÛ ÚÎÑÓ ßÒÜÇ ÌßÇÔÑÎô ØÛ ÉßÍ ÔÑÑÕ×ÒÙ ÚÑÎ ßÒ ÑÎÜÛÎ ÒËÓÞÛÎ ÚÑÎ ÌØÛ ßÎÛß ÓÙÎò ÌØÛÇ

ØßÜ ÍËÞÓ×ÌÌÛÜ ß ÝßÎ ÎÛÒÌßÔ ÚÑÎ ïð ÜßÇÍò × ÝßÔÔÛÜ ßÎÛß ÓÙÎ ßÒÜ Ü×ÍÝËÍÍÛÜ ÌØÛ Ì×ÓÛ ÚÎßÓÛ ÑÚ ÌØÛ ÎÛÐß×Îò ØÛ É×ÔÔ ØßÒÜÔÛ ÌØÛ ÝÑÒÝÛÎÒ ÚÑÎ ÌØÛ ÜÛßÔÛÎò

ÝßÔÔÛÜ ÚÑÎ ÍØßËÒÛô ÝÑËÔÜÒ Ì ÔÑÝßÌÛ Ø×Óò ÍØÛ É×ÔÔ ØßÊÛ Ø×Ó ÎÛÌËÎÒ ÓÇ ÝßÔÔò× ÝßÔÔÛÜ ßÒÜ ÌßÔÕÛÜ É×ÌØ ÌØÛ ÌÛÝØô ÍØßÉÒ ÛÜÉßÎÜÍô ÌØÛ ÊÛØ×ÝÔÛ ÝßÓÛ ÞßÝÕ

É×ÌØ ß ÞÔÑÉÒ ØÑÍÛ ßÙß×Òò ÌØÛ ØÑÍÛ ÌØßÌ ÝßÓÛ ÑÚÚ ßÔÔ ÌØÎÛÛ Ì×ÓÛÍ ÉßÍ ÌØÛ ØÑÍÛ ÞÛÌÉÛÛÒ ÌØÛ ÍÌÛÛÎ×ÒÙ ÎßÝÕ ßÒÜ ÌØÛ ÝÑÑÔÛÎ ßÌ ÌØÛ ÝÑÑÔÛÎ ÛÒÜò ÉØÛÒ

ØÛ ×ÒÍÌßÔÔÛÜ ÌØÛ ÝÑÑÔÛÎ ÍÛÒÌ ÌÑ Ø×Ó ÚÎÑÓ ÜßÒß ØÛ ÎÛÐÔßÝÛÜ ÌØÛ ØÑÍÛ ÌØßÌ ØßÜ ÝÑÓÛ Ü×ÍÝÑÒÒÛÝÌÛÜ ßÒÜ ÌØÛÇ ØßÜ ×Ò ÍÌÑÝÕò ÒÑÌ ÌØÛ ØÑÍÛ ÚÎÑÓ ÌØÛ

ÝÑÑÔÛÎ ÌÑ ÌØÛ ÛÔÛÝÌÎ×Ý ÐËÓÐ ÌØßÌ ØßÜ ÌØÛ ÎÛÍÌÎ×ÝÌ×ÑÒ ÌØßÌ × ØßÜ ÌÑÔÜ ÌØÛÓ ÛßÎÔ×ÛÎ ÌÑ ÑÎÜÛÎ ßÒÜ ÎÛÐÔßÝÛò ÌÛÝØ É×ÔÔ ×ÒÍÌßÔÔ ÌØÛ ÝÑÎÎÛÝÌ ØÑÍÛ ßÒÜ

ÎÛÔÛßÍÛ ÌØÛ ÊÛØ×ÝÔÛò ØÛ É×ÔÔ ßÔÍÑ ÝÔÑÍÛ ÌØÛ ÍÌßÎ ÝßÍÛò ÎÛÐÔßÝÛ ÝÑÎÎÛÝÌ ØÑÍÛ ßÒÜ ÜÎÑÊÛ ïðð Ó×ÔÛÍò Ü×Ü ÒÑÌ ÜËÐÔ×ÝßÌÛ ÝÑÒÝÛÎÒ ßÙß×Òò ÎÛÌËÎÒÛÜ

ÊÛØ×ÝÔÛ ÌÑ ÝËÍÌÑÓÛÎò Ä®Ä²øÌëðéðÎÞ÷ ÝÑÎÎÛÝÌ ÐßÎÌÍ ßÎÛ ÞÛ×ÒÙ ÍÛÒÌ ÞßÝÕ ÌÑ ÜßÒßò ì ïî ïîò

Ý±®®»½¬·±²æ





Ð¿¹» ó îð

ÑÒ ÌØÛ ÐñÍ ÍÇÍÌÛÓò ÍÛÛ ×Ú ÌØÛ ÐÎÛÍÍËÎÛ ×Í ÌÑÑ Ø×ÙØò ×Ú ÐÎÛÍÍËÎÛ ÌÑ Ø×ÙØ ÎÛÐÔßÝÛ ÐËÓÐò ×Ú ÐÎÛÍÍËÎÛ ßÌ ÍÐÛÝ ÎÛÐÔßÝÛ ÌØÛ ÝÑÑÔÛÎ ßÒÜ ×ÒÍÌßÔÔ ÍÝÎÛÉ ÌÇÐÛ

ÝÔßÓÐÍò Ì×ÓÞò ÌÛÝØ ÎÛÐÑÎÌÍæ ÎÛ×ÒÍÌßÔÔ ÑÔÜ ØÑÍÛ ÉØÛÒ ÐÎÛÍÍËÎÛ ÌÛÍÌ ÍÇÍÌÛÓ ÍØÑÉÍ ïïð ÐÍ×ôÞÔÑÉ ØÑÍÛ ÍßÓÛ Í×ÜÛôÎÛÐÔßÝÛ ÐñÍ ÝÑÑÔÛÎ ßÒÜ ×ÒÍÌßÔÔ ÒÛÉ

ÝÔßÓÐôÎÛÌÛÍÌ ÐÎÛÍÍËÎÛ ÍØÑÉ ×ÜÔÛ ïïð ÐÍ×ôÒÑÎÓßÔôÚÔÑÉ ÎßÌÛ ïòîë ÙÐÓôÌÛÍÌ ÊßÔÊÛ ÝÔÑÍÛÜ ïêëð ÐÍ×ôßÔÔ ÐÎÛÍÍËÎÛÍ É×ÌØ×Ò ÍÐÝÛÍôßÌ ÌØ×Í Ì×ÓÛ ÎÛÍËÓÛ ÒÑÎÓßÔ

ÑÐÛÎßÌ×ÑÒôÌØßÒÕÍ Ì×Ó Þò Ä®Ä²Ä®Ä²ÌØßÒÕÍ ÚÑÎ ÌØÛ ×ÒÚÑÎÓßÌ×ÑÒò ÝÔÑÍÛ ÝßÍÛ ÉØÛÒ ÊÛØ×ÝÔÛ ÊÛÎ×ÚÛÜ Ú×ÈÛÜò ÌØßÒÕÍòò Ì×ÓÞò ÎÛÐÔßÝÛ ÝÑÑÔÛÎ ßÒÜ ×ÒÍÌßÔÔ ÒÛÉ

ÝÔßÓÐôÉÑÎÓ ÝÔßÓÐ ÌÛÝØ ÎÛÐÑÎÌÍæ ÐñÍ ÝÑÑÔÛÎ ÉßÍ ÎÛÐÔßÝÛÜ ÐÛÎ ÍÌßÎ ÌÛÝØ Ì×Ó Þò ßÒÜ ×ÒÍÌßÔÔÛÜ ÉÑÎÓ ÌÇÐÛ ÍÌÇÔÛ ÝÔßÓÐ ÑÒ ÐÑÉÛÎ ÍÌÛÛÎ×ÒÙ ØÑÍÛò ÒÑÉ

ÊÛØ×ÝÔÛ ÞßÝÕ É×ÌØ ÐñÍ ÚÔË×Ü ØÑÍÛ ÞÔÑÉ ÑËÌ ×Ò Ü×ÚÚÛÎÛÒÌ ÍÐÑÌô ÍßÓÛ ØÑÍÛ ÞËÌ ÌÑÉßÎÜÍ ÎßÝÕ ßÒÜ Ð×Ò×ÑÒ Í×ÜÛô ×Ì ØßÍ ß ÝÎ×ÓÐ ÍÌÇÔÛ ÝÔßÓÐô ßÝÝÑÎÜ×ÒÙ ÌÑ

ÐÎÛÍÍËÎÛ ÎÛßÜ×ÒÙÍ ÔßÍÌ ÌßÕÛÒô ßÔÔ ÐÎÛÍÍËÎÛÍ ßÎÛ ÒÑÎÓßÔò Ä®Ä²Ä®Ä²ßÎÌËÎÑ ÌØ×Í ÌØÛ íÎÜ Ì×ÓÛ ÑÚ ØÑÍÛÍ ÞÔÑÉÒ ÑÚÚò ßÌ ÌØ×Í Ì×ÓÛ × ßÓ ÛÍÝßÔßÌ×ÒÙ ÌØÛ ÝßÍÛ

ÚÑÎ ÎÛÊ×ÛÉ ÇÑË É×ÔÔ ÞÛ ÝÑÒÌßÝÌÛÜò ÜÑ ÒÑÌ ÎÛÐÔßÝÛ ßÒÇ ÐßÎÌÍ ËÒÌ×Ô ÇÑË ßÎÛ ÝÑÒÌßÝÌÛÜò ÔÛßÊÛ ÊÛØ×ÝÔÛ ßÌ ÍØÑÐ ßÒÜ ×Ò ÊÑÎ ÍÌßÌÛ ËÒÌ×Ô ÝÑÒÌßÝÌÛÜò

ÌØßÒÕÍ Ì×ÓÞò ÍÛÒÌ ×ÒÚÑÎÓßÌ×ÑÒ ÑÊÛÎ ÌÑ ÛÒÙ×ÒÛÛÎ×ÒÙô øÜÑÒÒß÷ò É×ÔÔ ÝßÔÔ ÌØÛ ÌÛÝØ ÍØÑÎÌÔÇò ÛÒÙ×ÒÛÛÎ×ÒÙ ×Í ÙÑ×ÒÙ ÌÑ ÌØ×Í ÔÑÝßÌ×ÑÒ ÚÑÎ ÎÛÐß×Îò ÌØÛÇ ÚÛÛÔ

ÌØßÌ ß ÞÔÑÝÕßÙÛ ×Ò ÌØÛ ÎÛÍÌÎ×ÝÌÑÎ ÔÑÝßÌÛÜ ×Ò ÌØÛ ÞËÒÜÔÛ ØÑÍÛ ×Í ÓÑÍÌ Ô×ÕÛ ÌØÛ ÝßËÍÛò ßÓÛÒÜÓÛÒÌ ÌÑ ÔßÍÌ ËÐÜßÌÛò ÛÒÙ×ÒÛÛÎ×ÒÙ É×ÔÔ ÒÑÌ ÞÛ ÙÑ×ÒÙ ÌÑ

ÌØ×Í ÔÑÝßÌ×ÑÒò × É×ÔÔ ÝßÔÔ ÌØÛ ÌÛÝØ ßÍ ÍÑÑÒ ßÍ × ØÛßÎ ÞßÝÕ ÚÎÑÓ ÛÒÙ×ÒÛÛÎ×ÒÙò ÝßÔÔÛÜ ÚÑÎ ÌÛÝØò ØÛ ×Í ßÌ ÔËÒÝØ ßÒÜ ÌØÛÇ É×ÔÔ ØßÊÛ Ø×Ó ÝßÔÔ ÓÛò ÝßÔÔÛÜ

ßÙß×Ò É×ÌØ Ì×Ó ÑÒ í ÉßÇò ÌØÛÇ ÐËÌ ËÍ ×Ò ÊÑ×ÝÛ Óß×Ôò ÔÛÚÌ ÓÛÍÍßÙÛ ÌÑ ÝßÔÔ ÓÛò ÌÛÝØ ÝßÔÔÛÜ ÌØ×Í ÓÑÎÒ×ÒÙò × ßÍÕÛÜ Ø×Ó ÌÑ ÎÛÐÔßÝÛ ÌØÛ ÐÑÉÛÎ ÍÌÛÛÎ×ÒÙ ØÑÍÛ

ÌØßÌ ÙÑÛÍ ÚÎÑÓ ÌØÛ ÝÑÑÔÛÎ ÌÑ ÌØÛ ÎÛÍÛÎÊÑ×Îò ßÒÜ ÞÔÑÉ ß×Î ÌØÎÑËÙØ ÑÌØÛÎ ÝÑÓÐÑÒÛÒÌÍò ÌØÛÎÛ ×Í ß ÑÎ×Ú×ÝÛ ×Ò ÌØÛ ØÑÍÛ ÌØßÌ ×Í Ú×ÔÔ×ÒÙ É×ÌØ ÜÛÞÎ×Íò

ÞÎ×Ù×ÌÌÛ ÝßÔÔÛÜ ÓÛ ßÒÜ Íß×Ü ÌØßÌ ÍØÛ ÉÑËÔÜ ÞÛ ÌßÔÕ×ÒÙ ÌÑ ÌØÛ ÌÛÝØÒ×Ý×ßÒ ßÞÑËÌ ÌØÛ ÎÛÐß×Îò × ÙßÊÛ ØÛÎ ÌØÛ ÜÛßÔÛÎ ×ÒÚÑÎÓßÌ×ÑÒò ÛÒÙ×ÒÛÛÎ×ÒÙ ÉÑËÔÜ Ô×ÕÛ

ÌØÛ ÝÑÓÐÔÛÌÛ ÐÑÉÛÎ ÍÌÛÛÎ×ÒÙ ÍÇÍÌÛÓ ÍÛÒÌ ÞßÝÕ ÚÑÎ ×ÒÍÐÛÝÌ×ÑÒò × ÝßÔÔÛÜ ßÒÜ ÌßÔÕÛÜ É×ÌØ ÞÑÞ ËÌÍÔÛÎ ßÌ ÌØÛ ÜÛßÔÛÎò ÛÒÙ×ÒÛÛÎ×ÒÙ É×ÔÔ ÞÛ ÍÛÒÜ×ÒÙ ÌØÛ

ÝÑÑÔÛÎ ÌÑ ÌØÛ ÜÛßÔÛÎò ÞÑÞ ØßÍ ÎÛÝÛ×ÊÛÜ ÌØÛ ÝÑÑÔÛÎ ßÒÜØßÍ ÞÛÛÒ Éß×Ì×ÒÙ ÚÑÎ ÌØÛÍÌÛÛÎ×ÒÙ ÎßÝÕ ÌÑ ÝÑÓÛ ×Ò ÍÑ ÌØßÌ ØÛ ÝßÒ ÎÛÐÔßÝÛ ÌØÛ ÍÇÍÌÛÓò ØÛ É×ÔÔ

ÝßÔÔ ÓÛ ÉØÛÒ ×Ì ÝÑÓÛÍ ×Òò ÞÑÞ ÝßÔÔÛÜ ßÒÜ Íß×Ü ÌØßÌ ÌØÛÇ ÍÛÒÌ ÌØÛ ÐÑÉÛÎ ÍÌÛÛÎ×ÒÙ ÐßÎÌÍ ÞßÝÕ ÌÑ ÏÛÝò ÝßÔÔÛÜ ÌÛÝØ ÞßÝÕ ØÛ ×Í ÑÒ ß ÎÑßÜ ÌÛÍÌò ÍÛÎÊ×ÝÛ

ÓÙÎò øÌ×Ó÷ É×ÔÔ ØßÊÛ Ø×Ó ÝßÔÔ ÓÛò ÎÛÐÔßÝÛ ÝÑÓÐÔÛÌÛ ÐÑÉÛÎ ÍÌÛÛÎ×ÒÙ ÍÇÍÌÛÓ

Ý±®®»½¬·±²æ





Ð¿¹» ó îî

ÐÑÉÛÎ ÍÌÛÛÎ×ÒÙ Õ×Ì êèïë ô ØÑÍÛ êçðë ÚÎÑÓ ÐÑÉÛÎ ÍÌÛÛÎ×ÒÙ ßÒßÔÇÆÛÎ ßÜßÐÌÛÎ Õ×Ì êèçíß ô ØÑÍÛ êçëç ô ßÒÜ ÐÑÉÛÎ ÍÌÛÛÎ×ÒÙ ßÒßÔÇÆÛÎ ßÜßÐÌÛÎ ïðîëð ÚÑÎ

ÌÛÍÌ×ÒÙò ×Ú ÇÑË ÉßÒÌ ÌÑ ÎÛÚÛÎ ÌÑ ÌØÛ ÐÎÑÝÛÜËÎÛ ×Ì ×Í ËÒÜÛÎ ïç ÍÌÛÛÎ×ÒÙñÜ×ßÙÒÑÍ×Í ßÒÜ ÌÛÍÌ×ÒÙñÐÑÉÛÎ ÍÌÛÛÎ×ÒÙ ÚÔÑÉ ßÒÜ ÐÎÛÍÍËÎÛ ÛÔÛÝÌÎÑ

ØÇÜÎßËÔ×Ý ÐÑÉÛÎ ÍÌÛÛÎ×ÒÙ øÛØÐÍ÷ò ÔÛÌ ÓÛ ÕÒÑÉ ÉØßÌ ÇÑË Ú×ÒÜò ÌØßÒÕÍô ÞÎßÜ Ôò ÐËÓÐ

Ý±®®»½¬·±²æ





Ð¿¹» ó îì

ÌØÛ ÙßËÙÛ × ØßÜ ×ÒÍÌßÒÌÔÇ÷ò ØßÊÛ ÎÛÐÔßÝÛÜ ÐËÓÐ ßÒÜ ÙÛßÎ ßÒÜ ×Ì ÍÌ×ÔÔ ÜÑÛÍ ×Ì ÝßÔÔÛÜ ßÒÜ ÌßÔÕÛÜ É×ÌØ ÓßÌÌô × ÍËÍÐÛÝÌ ÌØÛ ÎÛÌËÎÒ Ô×ÒÛ ×Í ÎÛÍÌÎ×ÝÌÛÜò ×Ì

ØßÍ ßÔÎÛßÜÇ ÞÛÛÒ ÍËÐÛÎÍÛÜÛÜò ÓßÌÌ É×ÔÔ ÝØÛÝÕ ÌØÛ Ô×ÒÛÍ ÝÔÑÍÛÎ ßÒÜ ÝßÔÔ ÓÛò ÓßÌÌ ÚÑËÒÜ ÌØÛ ÎÛÌËÎÒ Ô×ÒÛ ÎÛÍÌÎ×ÝÌÛÜ É×ÌØ ß Ð×ÛÝÛ ÑÚ ÐÔßÍÌ×Ýò ÍÛÛ

ßÌÌßÝØÛÜ Ð×ÝÌËÎÛÍò ÎÛÐß×ÎÛÜ ÎÛÍÌÎ×ÝÌ×ÑÒ ßÒÜ ÊÛØ×ÝÔÛ ×Í ÒÑÉ ÑÐÛÎßÌ×ÒÙ ßÍ ÜÛÍ×ÙÒÛÜò ÎÛÐÔßÝ×ÒÙ ÎÛÌËÎÒ ØÑÍÛ ÞÛÌÉÛÛÒ ÝÑÑÔÛÎ ßÒÜ ÐËÓÐ

Ý±®®»½¬·±²æ





Ð¿¹» ó îê

ÐÔßÍÌ×Ý ÚÑËÒÜ ×Ì ×Í ÐÎÑÞßÞÔÛ ÌØßÌ ÌØÛ ÛÒÌ×ÎÛ ÍÇÍÌÛÓ É×ÔÔ ØßÊÛ ÌÑ ÞÛ ÎÛÐÔßÝÛÜò ÌÛÝØ ÌÑ ÎÛÐÑÎÌ Ú×ÒÜ×ÒÙÍ Ú×ÎÍÌò Ì×ÓÞò ÌÛÝØ ØßÜ ß Ð×ÛÝÛ ÑÚ ÎËÞÞÛÎ ×Ò ß

ØÑÍÛ ßÚÌÛÎ ØÛ ÎÛÓÑÊÛÜ ÌØÛ ØÑÍÛò ×Ì ÉßÍ ß ÐÔßÍÌ×Ý Ð×ÛÝÛ ßÒÜ ßÜÊ×ÍÛÜ ÌÑ ÍßÊÛ Ð×ÛÝÛò ßÔÍÑ ÌÑ ÎÛÐÔßÝÛ ßÔÔ ÐÑÉÛÎ ÍÌÛÛÎ×ÒÙ ÐßÎÌÍò ÐËÓÐ ÙÛßÎ ßÒÜ ßÔÔ

ØÑÍÛÍ ßÒÜ ÝÑÑÔÛÎò ÎÛÐÔßÝÛ ÚÔË×Ü É×ÌØ ÝÑÎÎÛÝÌ ÚÔË×Ü ßÍ ÌØÛ ÛÔÛÝÌÎÑ ØÇÜÎßËÔ×Ý ÐÑÉÛÎ ÍÌÛÛÎ×ÒÙ ØßÍ Ü×ÚÚÛÎÛÒÌ ÌØßÒ ÓÛÝØßÒ×ÝßÔò Ì×ÓÞò ÎÛÓÑÊÛÜ

ÎÛÍÌÎ×ÝÌ×ÑÒô ÞÔÛÉ ÑËÌ ßÔÔ Ô×ÒÛÍò

Ý±®®»½¬·±²æ



Ú·»´¼ Û²¹·²»»® ß²¿´§· Î»°±®¬

×«» Ò«³¾»®æ ×³¿¹»æ ï
Þ« ²» Ù®±«°æ Ï«¿ ¬§ Ú » ¼ Û²¹ ²»»®
Ô±½¿¬ ±²æ Ü¿ ¿
×«» Ì§°»æ Ò±²óÐ±©»®¬®¿ ²
Ý¿¬»¹±®§æ Î» ¿¾ ¬§
Î»°±®¬»¼ Þ§æ Î ½¸¿®¼ Ý¿® ±²
Ð¸±²»æ õï îïì íïç ïîêí
Ý®»¿¬»¼ Ñ²æ ïïñðïñîðïï

Ð¿®¬
Ú¿³ Ê×Ò Ó »¿¹» ÓÜØ Ü»¿ »® Û²¹ Ì®¿² Î»¬²

ÉÕ ÝÝ ïìëì ðèïéðè ìëïðð ÛÎÞ
êîîð
ïïïð
îç

ÜÙÖ
Öïéì
ïêðî
êê

ÝÑÒÝÛÎÒ ýï
Ý«¬±³»® Ý±²½»®²æ

Ì¸» ½«¬±³»® ¬¿¬»¼ ¬¸¿¬ º « ¼  »¿µ ²¹ º®±³ ¬¸» º®±²¬ ±º ¬¸» ª»¸ ½ »

Î±±¬ Ý¿«»æ

Ñ²» ±º ¬¸» ²¿° ¬±¹»¬¸»® °±©»® ¬»»® ²¹ ²» ©¿ ²±¬ ²¿°°»¼ ¬±¹»¬¸»®ò

ÐñÒæ Òñß
ÔÑÐæ ïç
Ý±¬ ±º ®»°¿ ®æ üèçòðð
Õ»§©±®¼æ Ð ¿²¬Ð®±½»

Î»°±®¬ ïë ±º ïêæ Ð¿¹» ó îé



Ú·»´¼ Û²¹·²»»® ß²¿´§· Î»°±®¬

×«» Ò«³¾»®æ ×³¿¹»æ ï
Þ« ²» Ù®±«°æ Ï«¿ ¬§ Ú » ¼ Û²¹ ²»»®
Ô±½¿¬ ±²æ Ü¿ ¿
×«» Ì§°»æ Ò±²óÐ±©»®¬®¿ ²
Ý¿¬»¹±®§æ Î» ¿¾ ¬§
Î»°±®¬»¼ Þ§æ Î ½¸¿®¼ Ý¿® ±²
Ð¸±²»æ õï îïì íïç ïîêí
Ý®»¿¬»¼ Ñ²æ ïïñðïñîðïï

Ð¿®¬
Ú¿³ Ê×Ò Ó »¿¹» ÓÜØ Ü»¿ »® Û²¹ Ì®¿² Î»¬²

ÉÕ ÝÝ ïìëì ðèïéðè ìëïðð ÛÎÞ
êîîð
ïïïð
îç

ÜÙÖ
Öïéì
ïêðî
êê

ÝÍß ¿«¼ ¬ »ª» æ Ôóïð

Î»°¿ ® ß½¬ ±²æ

Ì¸» °±©»® ¬»»® ²¹ ²» ©¿ ²¿°°»¼ ¬±¹»¬¸»® ¿²¼ ¬¸» »²¹ ²» ½±³°¿®¬³»²¬ ©¿ ½ »¿²»¼ò

Ü»¬¿ æ Ì¸» ½«¬±³»® ¬¿¬»¼ ¬¸¿¬ ¬¸»®»  º « ¼  »¿µ ²¹ º®±³ ¬¸» º®±²¬ ±º ¬¸» ª»¸ ½ »ò Ì¸» ¬»½¸² ½ ¿² ª»® º »¼ ¬¸»
«» ¿²¼ º±«²¼ °±©»® ¬»»® ²¹ º « ¼ ¿ ±ª»® ¬¸» º®±²¬ ±º ¬¸» »²¹ ²» ¿²¼ ±² ¬¸» ±©»® »²¹ ²» ½±³°¿®¬³»²¬ ¸ » ¼ò Ø»
º±«²¼ ¿ °±©»® ¬»»® ²¹ ®»¬«®² ²» ²±¬ ²¿°°»¼ ¬±¹»¬¸»® ¿ ±º ¬¸» ©¿§ ©¸»² ¬ ©¿ ²¬¿ »¼ ¿¬ ¬¸» ° ¿²¬ò Ø» ²¿°°»¼
¬ ¬±¹»¬¸»® ¿²¼ ®»º »¼ ¬¸» §¬»³ © ¬¸ º « ¼ ¿²¼ ½¸»½µ»¼ º±® »¿µò Ì¸  «» ¸¿ ¾»»² ½±®®»½¬»¼ò

Ò±¬»æ Ì¸» ¿¬¬¿½¸»¼ °¸±¬± ¸±© ¬¸» ±½¿¬ ±² ±º ¬¸» ½±²²»½¬ ±² ¿²¼ ¿º¬»® ¬¸» ¿®»¿ ¸¿ ¾»»² ½ »¿²»¼ «°ò

ÌÍÞ Ù®±«°æ ïç Î»°¿·® Í«½½»º«´æ Ç

Î»°±®¬ ïë ±º ïêæ Ð¿¹» ó îè



Ú·»´¼ Û²¹·²»»® ß²¿´§· Î»°±®¬

Ð¿®¬ ×²º±®³¿¬·±²

Ð¿® Ò«³¾»® Ð¿® Ü»½® ° ±² Ï«¿² § Ý± ñË² Ú¿ Ý¼ Î» ² Ü

ïç¾®Ý±¬ ï ðòðð





Ú·»´¼ Û²¹·²»»® ß²¿´§· Î»°±®¬

×«» Ò«³¾»®æ ×³¿¹»æ ï
Þ« ²» Ù®±«°æ Ï«¿ ¬§ Ú » ¼ Û²¹ ²»»®
Ô±½¿¬ ±²æ Þ¿ ¬ ³±®»
×«» Ì§°»æ Ò±²óÐ±©»®¬®¿ ²
Ý¿¬»¹±®§æ Ð®»óÜ» ª»®§ Ï«¿ ¬§
Î»°±®¬»¼ Þ§æ Í¬±²»ôÖ»ºº®»§
Ð¸±²»æ õï îìè éêê íçèê
Ý®»¿¬»¼ Ñ²æ ïðñîéñîðïï

Ð¿®¬
Ú¿³ Ê×Ò Ó »¿¹» ÓÜØ Ü»¿ »® Û²¹ Ì®¿² Î»¬²

ÉÕ ÝÝ êêì ðèíïïð êðìíí ÛÎÞ
êîíê
ïïðç
çé

ÜÙÖ
Öîíé
ïêïí
îë

Î»°¿ ® ß½¬ ±²æ

Ì¸» ¬»½¸² ½ ¿² °®±°»® § º¿¬»²»¼ ¬¸» °±©»® ¬»»® ²¹ ¸±»ò

Ü»¬¿ æ Ì¸» ¬»½¸² ½ ¿² ª»® º »¼ ¬¸» ½«¬±³»® ½±²½»®² ¿²¼ °»®º±®³»¼ ¿ ª «¿ ²°»½¬ ±² ±º ¬¸» °±©»® ¬»»® ²¹
§¬»³ò Ø» ²±¬ ½»¼ ¬¸» º « ¼ ®»»®ª± ® ©¿ »³°¬§ ¬¸»² ±±µ»¼ º±® ¿²§ ²¼ ½¿¬ ±² ±º ¿ »¿µò Ì¸   ©¸»² ¸» ²±¬ ½»¼
¬¸» °®»«®» ²» ©¿ ²±¬ ½±²²»½¬»¼ò Ø» ²±¬ ½»¼ ¬¸» ®»¬¿ ² ²¹ ½ ° ©¿ ¬ ² ° ¿½» ± ¬¸» ²» ½±« ¼ ²±¬ ¸¿ª» ¾»»²
°®±°»® § ²¬¿ »¼ ¼«® ²¹ ¿»³¾ § ±º ¬¸» ª»¸ ½ »ò

ÌÍÞ Ù®±«°æ ïç Î»°¿·® Í«½½»º«´æ Ç

Î»°±®¬ ïê ±º ïêæ Ð¿¹» ó íï





Ú·»´¼ Û²¹·²»»® ß²¿´§· Î»°±®¬

ÝÐÍ Ò¿®®¿¬·ª» ×²º±®³¿¬·±²

Ò¿®®¿¬·ª» ×²º±®³¿¬·±²æÏïò Ø±© © ²¹ ¿®» §±« ¬± ®»½±³³»²¼ ¬± ¿ º® »²¼ ±® ½± »¿¹«»á

Í½±®»æ ðé øÒ»«¬®¿ ÷

Ïîò Ð »¿» ®¿¬» §±«® ¿¬ º¿½¬ ±² © ¬¸ §±«® ÙÎßÒÜ ÝØÛÎÑÕÛÛ ÔßÎÛÜÑ ìÈì ±² ¿ ½¿ » ±º ð ¬± ïðò

Í½±®»æ ðí øÜ»¬®¿½¬±®÷

Üìêò Ñ¬¸»® Í¬»»® ²¹ Í§¬»³ñÍ¬»»® ²¹ É¸»»  °®±¾ »³

Æïíò ß²§ ³»²¬ ±² ±º ¼»¿ »®¸ ° Í»®ª ½» »¨°»® »²½» ßº¬»® ÍßÔÛ

× ¸¿¼ ¬¸» ½¿® º±® ¿ ³±²¬¸ ¿²¼ ¸¿¼ ¬± ¸¿ª» ¬ ² º±® »®ª ½» º±® ¬¸®»» ¼¿§ º±® ¿ °±©»® ¬»»® ²¹ º « ¼ ¸±» ¬¸¿¬ ½ ±¹¹»¼ ¿²¼ ¾«®¬ ©¸ » × ©¿ ¼® ª ²¹ ¬ © ¬¸ ³§ º¿³ § ² ¬¸» ½¿®ò × ¾®±«¹¸¬ ¬ ²

¿²¼ ¬¸¿¬ ©¿ º ²»ò Þ«¬ô × ¸¿¼ ¬± µ»»° ½¿ ²¹ ¬± ½¸»½µ ±² ¬ò × ¸¿¼ ¬± ¼»³¿²¼ ¿ ±¿²»® ª»¸ ½ »ò × ¬»®¿ §òòòÌ¸» ±² § ¬ ³» × ®»½» ª»¼ ¿ °¸±²» ½¿ ©¿ ©¸»² ¬¸» ½¿® ©¿ º ² ¸»¼ò × ²»»¼»¼ ¬± µ²±©

©¸¿¬ ©¿ ¹± ²¹ ±² © ¬¸ ¬ ¿²¼ ²±¾±¼§ ½¿ »¼ ³» ¬± ¬» ³» ©¸¿¬ ©¿ ¹± ²¹ ±² ±® ¬¸¿¬ ¬¸» °¿®¬ ©¿ ±² ±®¼»® ±® ¿²§¬¸ ²¹ò × ¸¿¼ ¬± ¼± ¬¸» º± ±© «° ©¸ » × ©¿ ¿ ©±®µò

Ïíò Ð »¿» ®¿¬» §±«® ¿¬ º¿½¬ ±² © ¬¸ §±«® »¨°»® »²½» ¿¬ ÜËÌÝØÛÍÍ ÝØÎÇÍÔÛÎ ÖÛÛÐ ÜÑÜÙÛ ±² ¿ ½¿ » ±º ð ¬± ïðò

Í½±®»æ ðê øÜ»¬®¿½¬±®÷

ððëò Ô¿½µ ±º ½±³³«² ½¿¬ ±²

ððìò Ø¿®¼ ¬± ¼»¿ © ¬¸

ðîìò Ð¿®¬ ²±¬ ² ¬±½µ

× ¸¿¼ ¬¸» ½¿® º±® ¿ ³±²¬¸ ¿²¼ ¸¿¼ ¬± ¸¿ª» ¬ ² º±® »®ª ½» º±® ¬¸®»» ¼¿§ º±® ¿ °±©»® ¬»»® ²¹ º « ¼ ¸±» ¬¸¿¬ ½ ±¹¹»¼ ¿²¼ ¾«®¬ ©¸ » × ©¿ ¼® ª ²¹ ¬ © ¬¸ ³§ º¿³ § ² ¬¸» ½¿®ò × ¾®±«¹¸¬ ¬ ²

¿²¼ ¬¸¿¬ ©¿ º ²»ò Þ«¬ô × ¸¿¼ ¬± µ»»° ½¿ ²¹ ¬± ½¸»½µ ±² ¬ò × ¸¿¼ ¬± ¼»³¿²¼ ¿ ±¿²»® ª»¸ ½ »ò × ¬»®¿ §òòòÌ¸» ±² § ¬ ³» × ®»½» ª»¼ ¿ °¸±²» ½¿ ©¿ ©¸»² ¬¸» ½¿® ©¿ º ² ¸»¼ò × ²»»¼»¼ ¬± µ²±©

©¸¿¬ ©¿ ¹± ²¹ ±² © ¬¸ ¬ ¿²¼ ²±¾±¼§ ½¿ »¼ ³» ¬± ¬» ³» ©¸¿¬ ©¿ ¹± ²¹ ±² ±® ¬¸¿¬ ¬¸» °¿®¬ ©¿ ±² ±®¼»® ±® ¿²§¬¸ ²¹ò × ¸¿¼ ¬± ¼± ¬¸» º± ±© «° ©¸ » × ©¿ ¿ ©±®µò

Ïïìò Ü± §±« ©¿²¬ ±³»±²» º®±³ Ý¸®§ »® ÔÔÝ ¬± ½±²¬¿½¬ §±«á

ðï Ç»

ððîò Ü»¿ »®

ÍËÎÊÛÇ ÝÑÓÐÔÛÌÛÜ îðïî ðë ïì ïëæíïæïíô ÝËÍÌÑÓÛÎ ×Üæïïéðëìíííô ÎÑæðððìéìíìô ÝÑÒÌßÝÌ ÓÛÌØÑÜæÐØÑÒÛô ÍÐÛßÕ×ÒÙ ÌÑ ÒßÓÛ ÚÎÑÓ ÍßÓÐÔÛô ÔßÒÙËßÙÛæðð





Ð¿¹» ó îè

Ú·»´¼ Û²¹·²»»® ß²¿´§· Î»°±®¬

ððéò Ò»¹¿¬ ª» »¨°»® »²½» ñ °®±¾ »³ © ¬¸ ÝËÎÎÛÒÌ ª»¸ ½ »

× ¾±«¹¸¬ ¬¸» ½¿® º±® ¬©± ³±²¬¸ò ×¬ ½±¬ ³» ± ³«½¸ ³±²»§ ¬± ¬¿µ» ½¿®» ±º ¬ò ×¬ ¾®±µ» ¼±©² ±² ³» ¬© ½»ò ×¬ »º¬ ³§ © º»ô ³§ ¬©± µ ¼ô ² ¿²±¬¸»® ¬¿¬»ò × ¸¿¼ ¬± °¿§ ¿ ½¿® »®ª ½»ò ×¬ »¿µ»¼

°±©»® ¬»»® ²¹ º « ¼ ¿ ±ª»® ³§ ¾®¿²¼ ²»© ¼® ª»©¿§ ² ³§ ¾®¿²¼ ²»© ¸±«»ò × ¸¿¼ ¬± °¿§ ³±²»§ ¬± ¹»¬ ¿ °±©»® ©¿¸ ¬± ®»³±ª» ¬¸» ¹®»¿» º®±³ ¬¸»®»ò × ¾±«¹¸¬ ¿ ¾®¿²¼ ²»© ½¿®ò × ½¿²ù¬ »ª»²

¬¿µ» ¬ ±² ±²¹ ¼® ª» ¾»½¿«» ³§ © º» ¬¸ ²µ ¬ù ¹± ²¹ ¬± ¾®»¿µ ¼±©²ô ± ©» ¸¿ª» ¬± «» ¬¸» ± ¼ ½¿®ò × ©±« ¼ ²±¬ ®»½±³³»²¼ ¬¸  ¬± ³§ ©±®¬ »²»³§ò

Ïîò Ð »¿» ®¿¬» §±«® ¿¬ º¿½¬ ±² © ¬¸ §±«® ÙÎßÒÜ ÝØÛÎÑÕÛÛ ÔßÎÛÜÑ ìÈì ±² ¿ ½¿ » ±º ð ¬± ïðò

Í½±®»æ ðð øÜ»¬®¿½¬±®÷

Ðîëò Ë²°»½ º »¼ °»®º±®³¿²½» ±º ª»¸ ½ »

Ûíðò Ú « ¼ »¿µ

Æïíò ß²§ ³»²¬ ±² ±º ¼»¿ »®¸ ° Í»®ª ½» »¨°»® »²½» ßº¬»® ÍßÔÛ

× ¾±«¹¸¬ ¬¸» ½¿® º±® ¬©± ³±²¬¸ò ×¬ ½±¬ ³» ± ³«½¸ ³±²»§ ¬± ¬¿µ» ½¿®» ±º ¬ò ×¬ ¾®±µ» ¼±©² ±² ³» ¬© ½»ò ×¬ »º¬ ³§ © º»ô ³§ ¬©± µ ¼ô ² ¿²±¬¸»® ¬¿¬»ò × ¸¿¼ ¬± °¿§ ¿ ½¿® »®ª ½»ò ×¬ »¿µ»¼

°±©»® ¬»»® ²¹ º « ¼ ¿ ±ª»® ³§ ¾®¿²¼ ²»© ¼® ª»©¿§ ² ³§ ¾®¿²¼ ²»© ¸±«»ò × ¸¿¼ ¬± °¿§ ³±²»§ ¬± ¹»¬ ¿ °±©»® ©¿¸ ¬± ®»³±ª» ¬¸» ¹®»¿» º®±³ ¬¸»®»ò × ¾±«¹¸¬ ¿ ¾®¿²¼ ²»© ½¿®ò × ½¿²ù¬ »ª»²

¬¿µ» ¬ ±² ±²¹ ¼® ª» ¾»½¿«» ³§ © º» ¬¸ ²µ ¬ù ¹± ²¹ ¬± ¾®»¿µ ¼±©²ô ± ©» ¸¿ª» ¬± «» ¬¸» ± ¼ ½¿®ò × ©±« ¼ ²±¬ ®»½±³³»²¼ ¬¸  ¬± ³§ ©±®¬ »²»³§ò × ©¿ ° ¿²² ²¹ ¬± °«®½¸¿» ¿ º »»¬ ±º ½¿®

º®±³ Ö»»°ò × ¿ ©¿§ ¼»¿ © ¬¸ ×²º ² ¬ ô Ô»¨«ô »ª»² Ê± µ©¿¹»²ò × ©±« ¼ ²±¬ »ª»® ¾«§ Ö»»° »ª»®ò Ì¸» ½«¬±³»® »®ª ½» º®±³ Ö»»° º®±³ ¬¸» ¬±° ¬± ¬¸» ¾±¬¬±³  ¸±®® ¾ »ò Ì¸»§ ¼ ¼ ²±¬ ©¿²¬ ¬± ¬¿µ»

¬¸» ½¿® ¾¿½µ ¿ º»© ³ » º®±³ ¬¸» ®±«¬» ïè ¿²¼ ¬± Ý±¬½± ¾»½¿«» ¬¸» ½¿® ¸¿¼ ¿ º ¿¬ò × ¸¿¼ ¬± ¹»¬ ¿ ²»© ¬ ®»ò Ì¸»§ ©±« ¼²ù¬ »ª»² ¼® ª» ¬ ¬¸»®»ò Ó§ ¾®±¬¸»® ±©² ¿ ¼»¿ »®¸ °ò Ø» ¬¸±«¹¸¬ ¬¸¿¬ ©¿

® ¼ ½« ±«ò Ø» ¿§ ¸» ¼® ª» ½¿® ¬± ¿¬ º§ ¬¸» ® ½«¬±³»® ©¸»®»ª»® ¬¸»§ ²»»¼ ¬±ò Ì¸»§ ¼ ¼²ù¬ ©¿²¬ ¬± ¼® ª» ¬ ¿ º»© ³ » º®±³ ®±«¬» ïè ¬± Û¼ ±² Ý±¬½± ©¸»®» × ¸¿¼ ¿ ¬ ®» ¬¸»®» ¾»½¿«» × ¸¿¼

¿ ¼±«¹¸²«¬ ±² ¬ò Ì¸»§ ½±« ¼²ù¬ »ª»² ¿¬ º§ ¬¸¿¬ò Ê± µ©¿¹»²ô Ì±§±¬¿ô Ô»¨«ô ¬¸»§ © ¼± ±³»¬¸ ²¹ µ» ¬¸¿¬ò Ì¸»§ ²»»¼ ¬± ¼± ¿ ¾»¬¬»® ¶±¾ © ¬¸ ½«¬±³»® »®ª ½» ¿ ¬¸» ©¿§ ¿®±«²¼ò

Ïíò Ð »¿» ®¿¬» §±«® ¿¬ º¿½¬ ±² © ¬¸ §±«® »¨°»® »²½» ¿¬ ÎÑËÌÛ ïè ÝØÎÇÍÔÛÎ ÖÛÛÐ ÜÑÜÙÛ Î ±² ¿ ½¿ » ±º ð ¬± ïðò

Í½±®»æ ðð øÜ»¬®¿½¬±®÷

ððïò Ò»¹¿¬ ª»ñ®«¼» ¬®»¿¬³»²¬ ¾§ ¬¿ºº

ððìò Ø¿®¼ ¬± ¼»¿ © ¬¸

× ¾±«¹¸¬ ¬¸» ½¿® º±® ¬©± ³±²¬¸ò ×¬ ½±¬ ³» ± ³«½¸ ³±²»§ ¬± ¬¿µ» ½¿®» ±º ¬ò ×¬ ¾®±µ» ¼±©² ±² ³» ¬© ½»ò ×¬ »º¬ ³§ © º»ô ³§ ¬©± µ ¼ô ² ¿²±¬¸»® ¬¿¬»ò × ¸¿¼ ¬± °¿§ ¿ ½¿® »®ª ½»ò ×¬ »¿µ»¼

°±©»® ¬»»® ²¹ º « ¼ ¿ ±ª»® ³§ ¾®¿²¼ ²»© ¼® ª»©¿§ ² ³§ ¾®¿²¼ ²»© ¸±«»ò × ¸¿¼ ¬± °¿§ ³±²»§ ¬± ¹»¬ ¿ °±©»® ©¿¸ ¬± ®»³±ª» ¬¸» ¹®»¿» º®±³ ¬¸»®»ò × ¾±«¹¸¬ ¿ ¾®¿²¼ ²»© ½¿®ò × ½¿²ù¬ »ª»²

¬¿µ» ¬ ±² ±²¹ ¼® ª» ¾»½¿«» ³§ © º» ¬¸ ²µ ¬ù ¹± ²¹ ¬± ¾®»¿µ ¼±©²ô ± ©» ¸¿ª» ¬± «» ¬¸» ± ¼ ½¿®ò × ©±« ¼ ²±¬ ®»½±³³»²¼ ¬¸  ¬± ³§ ©±®¬ »²»³§ò × ©¿ ° ¿²² ²¹ ¬± °«®½¸¿» ¿ º »»¬ ±º ½¿®

º®±³ Ö»»°ò × ¿ ©¿§ ¼»¿ © ¬¸ ×²º ² ¬ ô Ô»¨«ô »ª»² Ê± µ©¿¹»²ò × ©±« ¼ ²±¬ »ª»® ¾«§ Ö»»° »ª»®ò Ì¸» ½«¬±³»® »®ª ½» º®±³ Ö»»° º®±³ ¬¸» ¬±° ¬± ¬¸» ¾±¬¬±³  ¸±®® ¾ »ò Ì¸»§ ¼ ¼ ²±¬ ©¿²¬ ¬± ¬¿µ»

¬¸» ½¿® ¾¿½µ ¿ º»© ³ » º®±³ ¬¸» ®±«¬» ïè ¿²¼ ¬± Ý±¬½± ¾»½¿«» ¬¸» ½¿® ¸¿¼ ¿ º ¿¬ò × ¸¿¼ ¬± ¹»¬ ¿ ²»© ¬ ®»ò Ì¸»§ ©±« ¼²ù¬ »ª»² ¼® ª» ¬ ¬¸»®»ò Ó§ ¾®±¬¸»® ±©² ¿ ¼»¿ »®¸ °ò Ø» ¬¸±«¹¸¬ ¬¸¿¬ ©¿



Ð¿¹» ó îç

Ú·»´¼ Û²¹·²»»® ß²¿´§· Î»°±®¬

® ¼ ½« ±«ò Ø» ¿§ ¸» ¼® ª» ½¿® ¬± ¿¬ º§ ¬¸» ® ½«¬±³»® ©¸»®»ª»® ¬¸»§ ²»»¼ ¬±ò Ì¸»§ ¼ ¼²ù¬ ©¿²¬ ¬± ¼® ª» ¬ ¿ º»© ³ » º®±³ ®±«¬» ïè ¬± Û¼ ±² Ý±¬½± ©¸»®» × ¸¿¼ ¿ ¬ ®» ¬¸»®» ¾»½¿«» × ¸¿¼

¿ ¼±«¹¸²«¬ ±² ¬ò Ì¸»§ ½±« ¼²ù¬ »ª»² ¿¬ º§ ¬¸¿¬ò Ê± µ©¿¹»²ô Ì±§±¬¿ô Ô»¨«ô ¬¸»§ © ¼± ±³»¬¸ ²¹ µ» ¬¸¿¬ò Ì¸»§ ²»»¼ ¬± ¼± ¿ ¾»¬¬»® ¶±¾ © ¬¸ ½«¬±³»® »®ª ½» ¿ ¬¸» ©¿§ ¿®±«²¼ò Ì¸»§ ¸±« ¼

¸¿ª» ¬±±µ ½¿®» ±º ¬¸» ½«¬±³»®ò Ì¸»§ ¸±« ¼ ¸¿ª» ¬±±µ ¬¸» ½¿® ©¸»®»ª»® ¬ ©¿ ¿¬ ¿º¬»® ¬¸»§ º ¨»¼ ¬ º±® ¬¸» »½±²¼ ¬ ³»ò ×¬ ©¿ º ¨»¼ ¿¬ Ó¿²º®»¼ ¬© ½» ²±©ò ×¬ ©¿ º ¨»¼ ² Î±«¬» ïèò Ì¸»§ ¸±« ¼

¸¿ª» ¿ ¼ô ùÇ±« µ²±© ©¸¿¬á ßº¬»® ¿ §±«ùª» ¾»»² ¬¸®±«¹¸ ×ù ¸¿ª» ¬©± ¹«§ ¼® ª» ¿ ½±«° » ³ » ¬± ¹»¬ §±«® ½¿® ¾¿½µ ¬± Û¼ ±² Ý±¬½± ¾»½¿«» ¬¸»§ ¹±¬ ¿ ° ¿² ¬¸» ¬ ®» ©¿ ¼»º»½¬»¼ ¿²¼ ¸¿¼ ¬±

¹»¬ ¿ ²»© ¬ ®»òù Ò± ¬¸»§ ¼ ¼²ù¬ ¼± ¬¸¿¬ò × ¸¿¼ ¬± ¹± º®±³ Ò»© Ç±®µ ¿ ¬¸» ©¿§ º®±³ Ò»© Ö»®»§ ¬± ¬¿µ» ½¿®» ±º ¬¸ ò ×¬ ©¿ ¿ ¸±®® ¾ » »¨°»® »²½»ò × °«®½¸¿»¼ ¿ ²»© ½¿® º±® ¸±° ²¹ × ©±« ¼ ²»ª»®

¸¿ª» ¬± ¼»¿ © ¬¸ ¬¸» »®ª ½» × ®»½» ª»¼ º®±³ ¬¸» ¼»¿ »®¸ ° ¿ ¬¸» ©¿§ ¬± ¶«¬ ¬¸» °±±® °»®º±®³¿²½» ±º ¬¸  Ö»»° Ý¸»®±µ»» ¬¸¿¬ ¾®±µ» ¼±©² ±² ³» ¬© ½»ò ×¬ ¾®±µ» ¼±©² ±² ³§ © º» ¬© ½» ¿²¼ »º¬

³» ¬®¿²¼»¼ò ×¬ »º¬ ³§ ±²» §»¿® ± ¼ ¿²¼ ¬¸®»» §»¿® ± ¼ ¬®¿²¼»¼ ² ¿ ¼ ºº»®»²¬ ¬¿¬»ò Ì¸¿¬ù ¶«¬ ²±¬ ¹±±¼ò

Ïïìò Ü± §±« ©¿²¬ ±³»±²» º®±³ Ý¸®§ »® ÔÔÝ ¬± ½±²¬¿½¬ §±«á

ðî Ò±

ððîò Ü»¿ »®

ÍËÎÊÛÇ ÝÑÓÐÔÛÌÛÜ îðïî ðë ðè ïçæíðæîçô ÝËÍÌÑÓÛÎ ×Üæéïëïëïìîèô ÎÑæððððëèëïô ÝÑÒÌßÝÌ ÓÛÌØÑÜæÐØÑÒÛô ÍÐÛßÕ×ÒÙ ÌÑ ÒßÓÛ ÚÎÑÓ ÍßÓÐÔÛô ÔßÒÙËßÙÛæðð

































voice mail at 11:35 am Eastern time February 9, 2012
Message: Returning call, please call.
Phone number left: 719 381 0394
Contacted SA
If yes, when were they completed? N/A
If no, what is the estimated repair date? Unknown
Are there any parts that need to be ordered? N/A
If yes, what are the part & order # s? N/A
Rental provided? Yes -
If yes, how many days? 3 days so far
SA states that they do not have a resioloution at this time.
STAR case 12003333.
Repair was done, they installed two power steering lines and pumps. When
pressure tested it was 50 pl5 below the old one and they do not feel
comfortable with this.
Waiting on information from STAR
Case manager gave SA e-mail address and will follow up 2/13/2012.
Case manager contacted dealer 38356, (719)475-2330
Service Manager (SM), Chris Roberts
Call went to vioce mail.
Requested service department, spoke with Ryan, Service Advisor (SA).
Vehicle was finished, the customer picked up it over the weekend, and now
it is back again, still for the power steering leak.
Case manager will follow up next week for resolution.
Case manager contacted dealer 38356, (719)475-2330
Service Manager (SM), Chris Roberts
Case manager found information from STAR on 2/15/2012
Left message for SM, asking for an update on this vehicle.
E-mail received from Friday, Service Manager (SM), Chris Roberts on
February 17, 2012 5:09 PM
Message: Repair is not complete. Parts have been ordered VOR, and should
be here early next week.
STAR and Tech Advisor involved.
Case manager will check for parts arrival and repair finished 2/22/2012
Case manager contacted dealer 38356, (719)475-2330
Service Manager (SM), Chris Roberts
SM not available, left message on voice mail, asking for an update on
this vehicle repair.
Case manager contacted dealer 38356, (719)475-2330
Service Manager (SM), Chris Roberts
Message left on voice mail for SM to call back with an update on this
repair.
E-mail received from Service Manager (SM), Chris Roberts, dealer 38356.
Repair is completed.
Contacted dealer at 719 475-2330.
SM voice mail picked up, no message left.
Spoke with John Moyle, Service Advisor (SA), states the customer has
picked up the vehicle.
CONTACT UPDATE 1st attempt to contact customer.
Message left at number , another attempt will be made for
follow up on the recent tow and repair, case manager call back number and
extension left for customer if needed.
2nd attempt to contact customer.
Message left at number
3rd attempt to contact customer.
Spoke with customer at
Customer states that she is glad a call was made to her, as she was going
to contact Jeep customer service regarding this problem.
Customer sates she has concerns regarding the problems she has had with
this vehicle.
Customer states the vehicle has been towed 3 times for the same issue.
Customer states she is concerned what else potential can go wrong with
the vehicle.
Case manager found information on the repairs for this vehicle.
Vehicle repairs done:
1/16/2012 repair done for the Hose pump, reservoir return
2/7/2012 towed in, repair 2/10/2012 Pump, power steering, |Pump, Electric
Power Steering



STAR case 12003333
Customer was informed that her concern is being documented.
Customer was given Jeep customer service number 877 426-5337 to call if
needed.
CLOSED LOOP UPDATE - customer contacted today to confirm repairs.













Customer states vehicle is working satisfactory and has no further
questions or concerns.
Jeep customer service number offered, customer is driving and not able to
take down the number, customer was advised the number is in his owners
manual.
CLOSED LOOP UPDATE - customer contacted today to confirm repairs.





alternate number.
CM called customer at CM left message. CM advised calling
in regards to vehicle concern, CM provided CAIR number, contact
information, hours of operation, CM thanked customer. CM to call customer
next business day.
CM called dealer 43272. CM spoke to SA Ben. CM advised calling in regards
to mutual customer. SA stated steering rack was supposed to come in on
3/5 instead part came in on 3/8, vehicle should be ready tomorrow. CM
advised SA to call CM when repairs are complete and vehicle is ready to
be picked up. SA agreed. CM provided contact information, hours of
operation, asked SA if SA had any questions, thanked SA. CM to call
customer.
Customer called CM. CM advised spoke to SA Ben who stated vehicle repairs
are in progress, vehicle should be ready on 3/9. Customer inquired about
some type of compensation for having to get his brand new vehicle
repaired which took over a week to fix. CM advised will look into
something for customer, will call customer when CM speaks with dealer.
Customer satisfied. CM confirmed customer had contact information, asked
customer if customer had any questions, thanked customer. CM to call
dealer.
CM called customer at . CM left message. CM advised calling
to follow up with customer, CM provided contact information, hours of
operation, CM thanked customer. CM to call customer next business day.
CM called customer at . CM left message. CM advised calling
to follow up with customer, CM provided CAIR number, contact information,
CM thanked customer. CM to call customer next business day
Customer called CM. Customer stated got vehicle back 3/9, had to take
vehicle back to dealer because of the leaking of power steering fluid,
dealer gave customer 4 free oil changes for inconvenience. Customer
inquired about compensation for time. CM advised will look into it and
contact customer. CM thanked customer. CM to call customer.
CM called customer at . CM advised calling to follow up with
customer, can not compensate customer at this time. Customer upset and
would like to speak to supervisor. CM advised will forward CAIR to
supervisor. Confirmed customer had contact information, asked if customer
had any questions. CM to close CAIR.
I called the customer at the listed number and received no
answer. I left a message for the customer to contact me if any
questions.
I spoke with the customer( ) and he advised he is looking for
some type of compensation due to the fact his vehicle was down for over a
week getting repairs. I advised him the dealer had compensated him with
an oil change contract but he stated he felt that was not enough. He
stated he saved us rental by not getting a rental vehicle. The customer
is looking for a 1 month payment of his vehicle payment($495). I advised
him I did not think this was an option but I would review for further
options and contact him back with a final answer. I also assured him I
would document this case so that if he has any further vehicle issues he
can feel free to contact us and give us the opportunity to assist him if
it was possible. Customer was OK with this.
I spoke with the customer and offered him 1 month s payment for $495. He
accepted that and stated he was happy with this offer. I advised him to
fax his monthly statement and write last month s check number on the
copy. He agreed and stated he should have that out to me tomorrow.
I called the customer at his preferred number and received no answer. I
left a message advising him I received his documentation and that I would
move forward with his reimbursement. We had previously verified his
address on file as correct. I advised him to call back if he had any
other questions.
****** Below Customer Contacted for Documentation Request ******

on 2012-03-30 @ 16:38
****** Below Customer Contacted for Documentation Request ******

m on 2012-03-30 @ 16:43
****** Below Customer Contacted for Documentation Request ******

on 2012-03-30 @ 16:49
****** Below Customer Contacted for Documentation Request ******

on 2012-03-30 @ 17:04
****** Below Customer Contacted for Documentation Request ******



I arroved the check request. Documentation has been received and
reviewed, attaching to case shortly.
****** Below Customer Contacted for Documentation Request ******

on 2012-03-30 @ 17:31
****** Below Customer Contacted for Documentation Request ******

on 2012-03-30 @ 17:33
****** Below Customer Contacted for Documentation Request ******

on 2012-03-30 @ 17:35
****** Below Customer Contacted for Documentation Request ******
aa1093@chrysler.com on 2012-03-30 @ 17:36
****** Below Customer Contacted for Documentation Request ******
aa1093@chrysler.com on 2012-03-30 @ 17:39
****** Below Customer Contacted for Documentation Request ******
aa1093@chrysler.com on 2012-03-30 @ 17:41
****** Below Customer Contacted for Documentation Request ******
rp617@chrysler.com on 2012-03-30 @ 17:43
***** Customer Document Received *****
Document attached.
CLOSED LOOP UPDATE
One time good will offered and customer reimbursed for 1 month s payment
for $495.









* * * * * * * * * * QUALIFIER TEAM * * * * * * * * * *
This customer is seeking lemon law buyback/replacement. Preliminary
research has determined this vehicle doesn t appear to qualify for lemon
law/Buyback/Replacement.
RESEARCH RESULTS:
Explain why this vehicle either appears to qualify or not: Vehicle does
not appear to qualify, Customer does not have the needed related repairs
at this time.
Number of related repair attempts = 1 Plus possible open RO.
Number of days out of service = 16 days in system.
Writer is sending cair to 96F for further handling.
CM contacted SM at dealership. SM not available. CM spoke with JoAnn
warranty administrator. JoAnn stated customer diagnosis need power
steering pump and stress crack in windshield. JoAnn stated repaired
stated power steering pump replaced but when replaced pump customer power
steering line ruptured. JoAnn stated they have a STAR case open. JoAnn
stated customer is under warranty.
CM to contact customer.
CONTACT UPDATE - 1st Contact attempt, phone number dialed,

Left message.
Customer returned call stated purchased vehicle on 1/14/12. Customer
stated on 2/19/12 concerns started with vehicle, stated power steering
went out and vehicle leaking fluid. Customer stated had vehicle towed to
purchasing dealer, vehicle had less than 3,000 miles at that time.
Customer stated dealership attempted to diagnosis power steering stated
they replaced the hose but that did not fix concern, stated they ordered
another part that did not fix concern either. Customer stated dealer
replaced rack opinion that did not work stated the dealership had to
order another part core unit. Customer stated there is always a delay in
waiting for parts. Customer stated on 3/7 was called to pick-up vehicle
stated he picked up vehicle drove home vehicle sat for a week. Customer
stated on 3/15 drove vehicle to work when he returned to vehicle
windshield has a stress crack called dealership was told something must
of hit it, customer stated nothing hit windshield. Customer stated was
told to bring vehicle into dealer on Monday 3/18. Customer stated on 3/18
parts manage Eric Walter greeted him at dealer stated nothing had hit
windshield took pictures of windshield told him they were sending
pictures to Chrysler and to bring vehicle back on 3/23. Customer stated
did not want to drive vehicle because of crack down the middle of
windshield stated dealer told him vehicle was drivable. Customer stated
on 3/23 got in vehicle and could not turn steering wheel, stated fluid
was on driveway underneath vehicle. Customer stated took vehicle back to
dealer stated vehicle is there now dealer waiting on part to come in
today. Customer stated dealer never gave explanation of windshield,
customer stated need more information about vehicle repairs do not feel
safe, stated 29 out of the 79 days had vehicle it s been out of
operation. Customer stated dealership can t explain what s happening to
vehicle. Customer stated in a rental vehicle. Customer stated has to call
dealership to get update on vehicle. Customer stated seeking good
explanation with problem with power steering and windshield when pick up
vehicle. Stated he has already spoken to part/service manager next step
general manager. Customer stated don t feel getting customer service from
dealer, they do not provide explanation of repairs. Customer stated will
pursue lemon law if power steering goes out on vehicle again. Customer
stated previous jeep owner for last 4 years traded in at 115,000 miles.
CM waiting for SM to return call.
Customer returned call stated dealership left message for husband that
part came in and was installed on jeep. Customer stated vehicle is ready
for pick-up. Customer stated explanation of repair was something was
weakened by previous repair. Customer stated does not want vehicle,
Customer stated does not feel safe. Customer inquired about buyback of
vehicle. CM advised can check owner s manual or speak with SM. CM to call
customer back regarding repair once speak with SM.
CM contacted SM-eric at dealership. SM stated vehicle is repaired. SM
stated hoses were leaking as a result of over pressure from last repair.
SM stated the hoses that were involved with power steering were stressed
and caused leak. SM stated left message for customer today and has spoken
with customer regarding repair several times.







3rd attempt made to contact customer. phone number dialed,
Left message advising Writer is not available after 6:00 PM EST and left
contact Number
4th attempt made to contact customer. Phone number dialed,
received message that mailbox is full
5th attempt made to contact customer. Phone number dialed,
phone rang 1 time and then went dead
Writer will try to reach Customer on 4/18/12
6th and final attempt to reach Customer Phone number dialed,
left message
CLOSED LOOP UPDATE - no need for additional follow-up.





3rd attempt made to contact customer. Phone number dialed
Spoke with Customer who stated that vehicle is repaired and working fine.
Writer offered Case number and JEEP Customer Service number Customer
declined.
CLOSED LOOP UPDATE - customer contacted today to confirm repairs.







Customer wanted to know if there could be an extended warranty that
customer could get without customer having to pay for anything.
Writer informed customer that if the issue occurs out side of warranty to
call Chrysler back and to see if customer would get some assistance in
repair.
Customer did not like that customer states customer will not buy another
Chrysler vehicle.
Customer disconnected.







with Jeff, writer will call customer back. Customer thanked writer.
Agent attempted to contact dealer Service Manager Jeff, however,
SM not available. Left message for a return call at extension 66011.
Writer called customer and said that writer has left a message for Jeff,
service manager at ROUTE 18 CHRYSLER JEEP DODGE RAM, to call writer back.
Customer said don t worry about it, customer will get there to pick the
vehicle up. Writer said that writer will follow up with customer on
Monday, customer thanked writer.
Service manager Jeff, and informed customer will be there to pick up the
vehicle.
SM Jeff requesting to speak with Case Manager.
Writer transferred to the Case Manager.
Writer calling customer to verify repairs? Customer said yes the vehicle
is fixed. Writer said the case will be closed, if customer needs to call
writer in the future to please do so.
CLOSED LOOP UPDATE - customer contacted today to confirm repairs.







5/23/12
CONTACT UPDATE - 1st Contact attempt, phone number dialed
Customer states that he has not picked up the vehicle and this is the 2nd
time that they have had to have this repair done. Now the dealership is
replacing the power steering pump, and the cooler and the hose. A call
will be made to the customer to verify the repairs 5/29/12
2nd attempt made to contact customer. Customer verified
the repairs and was provided with the reference number.
CLOSED LOOP UPDATE - customer contacted today to confirm repairs.





3rd attempt made to contact customer, Left message.
CLOSED LOOP UPDATE - no need for additional follow-up.





assistance is needed. Customer appreciated.
CLOSED LOOP UPDATE - no need for additional follow-up.





If yes, what are the part & order # s? N/A
Rental provided? No
If yes, how many days? (either by the dealer or USCAC) 0
CONTACT UPDATE - 1st Contact attempt, phone number dialed,

. 'Not a working number'. Writer dialed again and got the same
message.













SA provided customer s phone number:
CONTACT UPDATE Spoke with customer at number provided.
Customer states vehicle is working satisfactory and has no further
questions, concerns, or comments.
Jeep customer care number offered, customer declined.
Case manager advised customer this number is in the owner s manual if
needed.
CLOSED LOOP UPDATE - customer contacted today to confirm repairs.









No answer at home number
Spoke with customer at work number.
Customer asked if there is any kind of compensation for her, as this has
happened twice and being stranded late at night with her daughter is a
big problem.
Customer was given the phone number; 877 426-5337 for Jeep Customer Care
to call for any additional assistance is needed.
Customer asked about filing for lemon law, it this happens again.
Customer was advised to call the Jeep customer care number for assistance
if needed in the further and this question could be answered for her.
Customer has no further questions, concerns, or comments.
CLOSED LOOP UPDATE - no need for additional follow-up.









states we will be hearing from his Atty. Thanked owner for his time.
close file





AM contacted GM, waiting for required information.
AM submitted ISG template to CR Manager for approval.
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Jeep Grand Cherokee

Power Steering Hose:

Leaks and Blow-offs

3.6L Engine

1

PE12-020 - Chrysler -064



Analysis to Predict Future Repairs
Related to Hose Leaks and Blow-offs

• Calculations performed to estimate the future number of incidents
• Long-term degradation or other failure modes are not considered

• Does not consider seal degradation leading to leaks
• Does not consider breakage of fins in service
• Does not consider other long-term contamination that can block orifice

• All known or suspected domestic incidents through July 30, 2012
are included

• Ran analyses to predict total and future repairs
– Analyses looked at two populations: “December build” and “not-

December build”
– Analyses performed using miles in service

• Highest mileage in service before repair was 10,700 miles
• Calculated projected repairs at 15,000 miles in service
• Estimated mileage-to-date of population of vehicles sold using data on

mileage at repair for 2012 Grand Cherokees brought in for oil change service
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PE12-020 - Chrysler -065
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Submitted to the Office of the Chief Counsel

PE12-020 - Chrysler -069



Submitted to the Office of the Chief Counsel
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Submitted to the Office of the Chief Counsel
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Pressure Hose Pump to
Gear R

E
V Return Tube Gear to

Cooler R
E

V Return Hose Gear to
Cooler R

E
V Return Hose Cooler to
Reservoir/Bundle R

E
V Supply Hose Reservoir to

Pump / Bundle R
E

V

P/S Cooler

R
E

V

WK 3.6L LHD Std 52124656AG A 52124635AG A 52124650AE
B
A

05154458AC A 05154409AF A 68069651AC A

P/S Pump P/S Reservoir Remote Fluid Volume ML P/S Fluid MS P/S Pulley M8 Screw Brkt to Res M8 Pump Screw to Engine

WK 3.6L L&R Std 52124998AH A 68068967AC A A MS11655 A N/A A 06104386AA A N/A A

Gear Assy Tie Rod, Outer (LH) Tie Rod, Outer (LH) Tie Rod, Ourter (RH) Mounting Hardware Nut, OTR to Knuckle OTR Jam Nut

WK

3.6L

3.0L

4X4
LHD

SBA+X84
+XXE 52124727AF A 52124721AC A 52124721AC A n/a A

06104289AA Bolt
06104720AA Nut

A 04787557AA B 06509522AA A

WK
3.6L

4X2
LHD

SBA+X84
+XXE 68078529AE A 52124721AC A 52124721AC A n/a A

06104289AA Bolt
06104720AA Nut

A 04787557AA B 06509522AA A

Supplier

Mando

JTEKT

YH America

Mubea *

* Spring clamps come in PIA on the hose assemblies from YH America

Power Steering Hoses EHPS

Component

Gears

Pumps

Hoses

Spring Clamps

Supplier Information

Power Steering Gears Assembly EHPS

Power Steering Pumps EHPS

Power Steering Systems 9/18/2012
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