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To help you effectively perform this recall, Mazda has developed the following resources:

1.

6.

Service and Parts recall .instructions were emailed to your Service Department, and are also
available on eMDCS and MS3 (Mazda Service Support System) via MXConnect.

Inspection and repair procedures follow (Attachment 1), and are also available on eMDCS and
MS3 (Mazda Service Support System) via MXConnect.

We recommend using .the Recall Reminder Report available in Web Reporting to encourage
customers to come in for the recall (with recall reminder postcards). Dealers may use such owner
information for the sole purpose of conducting and performing this recall, and for no other purpose.
Using it for marketing activities is strictly prohibited and could subject your dealership to
serious fines. The information in the report is protected by 'state privacy and other applicable
laws regarding disclosure of personal and/or confidential, restricted or blocked information. It is
the dealer’s responsibility to protect the conf identiality of owner records and prevent the release of
mformatlon to other parties.

For repair authorization/technical assistance, call the Technical Assistance Hotline at (888) 832-
8477, Option 3 for Engllsh speaking Hotline Specialist, Option 4 for Spanish- speakmg Hotline
Specuahst

For warranty questions, contact the Warranty Hotline at (877) 727-6626, Option 3.

For parts questions, contact the Corporate Dealer Assistance Group at (877) 727-6626, Option 2.

Please make certain the appropriate personnel in your dealership are aware of these resources and
are familiar with the details of this recall before responding to customer inquiries.

A rental car may be provided to the customer, if eligible, based on the terms and conditions of the
Rental Car Reimbursement Program, Section 12.0. Rental car reimbursement are available only on
2001 and newer vehicles within the mileage and time limitations under the New Vehicle Limited
Warranty.

We apologize . for any inconvenience this recall may cause you and your customers. Your
understanding and support in carrying out this campaign is greatly appreciated.

Sincerely,

Mazda North American Operations

Mazda North American Operations
Technical Services Division

1444 McGaw Ave.

Irvine, CA 92614-5570
www.MazdaUSA.com







ATTACHMENT | -PARTS AND SERVICE INFORMATION

WARRANTY CLAIM PROCESSING INFORMATION

7 Accdlerator Gable Replacemert

Warranty Type R
Symptom Code 99
Damage Code 99
Process Number JO501A

Part Number Main Cause

EC05-41-660F

Quantity

1

Labor Operation Number

YY373XRX

Labor Hours

0.4 hrs

RENTAL CAR

Safety Recall 2704L

A rental car may be provided to the customer, if eligible, based on the terms and condxtlons of the
Rental Car Reimbursement Program, Section 12.0. Rental car reimbursements are available only on
2001 and newer vehicles within the mileage and time limitations under the New Vehicle Limited
Warranty. If the customer was placed in a rental car while the campaign was being completed add a
sublet to the claim using the mformatlon below.

Rental claims for vehicles beyond the New Vehicle Limited Warranty requnre DSA and DCSM

Authorization.

Sublet - Rental Car:

- 'Rental Car -
Warranty Type Code A
Symptom Code 99
Damage Code 99
Part Number Main Cause 5555-RE-NTAL
Part Quantity 0
Labor Operation Code MMO12XRX
Labor Hours 0.0

Sublet —~ Rental Car

Sublet Invoice Number

Number from rental invoice or
dealer purchase order

Sublet Type Code

Enter "L”

Sublet Amount

Up to $30 per day for the number of .

days customer had rental car

Rental expenses that exceed the two-day limit with require DSA or prior DCSM Authorization, as
outlined in the Rental Car Reimbursement Program Policy.












ATTACHMENT Il
[RECALL 2704L]

3. Disconnect the accelerator cable as follows.

BRACKET #2

GROMMET

BRACKET #1 7 557

"

THROTTLE
BODY CAM

@ ACCELERATOR
FRONT OF CABLE
VEHICLE

10018

a. Disconnect the cable by rotating the throttle body cam and sliding the cable barrel out of the cam.

b. Remove the accelerator cable from bracket #1 by turning the cable housing 45 degrees either way and
pulling it from the bracket.

c. Open bracket #2 with a screwdriver and remove the accelerator cable from the bracket.

Voo
BRACKET #2

)
ACCELERATOR
~ CABLE

SN

OPEN BRACKET
WITH SCREWDRIVER

LU Y

1001b

d. Detach the accelerator cable from the clip' located on the brake booster vacuum hose.
e. Disengage the grommet at the dash panel and remove the accelerator cable from the vehicle.
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ATTACHMENT Il
[RECALL 2704L]

INSTALLATION

. Feed the new cable through the dash panel and fully seat the grommet.

. Install and connect the accelerator cable as follows.

BRACKET #2

GROMMET

BRACKET #1 w57

THROTTLE
BODY CAM
- (2 ACCELERATOR
FRONT OF &L CABLE
VEHICLE

1001a

a. Connect the cable to the throttie body by rotating the cam and sliding the cable barrel into the cam.

b. Attach the accelerator cable to the clip located on the brake booster vacuum hose.

c. Secure the accelerator cable to the bracket #1 by inserting it and rotating the cable housing 45 degrees to
lock it in place. '

d. Position the accelerator cable in bracket #2 and, using a suitable tool, bend down the tab to retain the
cable while ensuring the cable moves freely in the bracket.

\

BEND DOWN TAB
TO RETAIN CABLE

\ AR

1001c
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