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echnician
Comment

CORPORATE REPURCHASE DUE TO MULTIPLE REPAIRS. REPLACED ALTERNATOR, TRANSMISSION, THROTTLE BODY. RCVD
CONFIRMATION FROM VANESSA YU IN FINANCE THAT WIRED FUNDS WERE RCVD FROM RIVERSIDE AUTO AUCTION ON 12/21/10
FROM SALE OF VEHICLE 0012009 10 23CRPC408 REQ DESC ATTY LEMON LAW DEMAND 0022009 10 28CRPC408 SENT EMAIL TO
ATTORNEY. ADVISED OF ORIGINAL IN SERVICE DATE. ADVISED WE HAVE COPY OF SALES CONTRACT FROM ORIGINAL OWNER.
ADVISED MAZDA WILL OFFER $2500, INCLUSIVE OF ATTORNEY FEES. 0032009 10 30CRPC408 RECEIVED EMAIL FROM ATTORNEY.
ATTORNEY INQUIRING IF MAZDA WILL CONSIDER REPURCHASING THE VEHICLE. CALLED AND SPOKE WITH ATTORNEY. ADVISED
MAZDA HAS NOT PRECLUDED THE POSSIBILITY OF REPURCHASE ASAN OPTION IF NECESSARY. ATTORNEY STATESWILL REVIEW
OFFERWITH CLIENT AND CALL ME BACK. 0042009 11 20CRPC408 RECEIVED EMAIL FROM ATTORNEY DEAR MR. KIM,I UNDERSTAND
THAT MAZDA USA WILL INDEMNIFY NORTH POINT MAZDA WITH RESPECT TO ITSLIABILITY IN THISMATTER. | HAVE CONSULTED
WITH MY CLIENT REGARDING YOUR REQUEST FORA SETTLEMENT COUNTER OFFER. MY CLIENT STANDS FIRM ON HER ORIGINAL
DEMAND. THE AMOUNT OF MY CLIENT'S DEMAND IS $28,151.18 AND INCLUDES MAZDA USA REPURCHASING THE VEHICLE IN
QUESTION. THISAMOUNT WAS COMPUTED BY APPLYING THE DAMAGES PROVISIONS OF THE ARKANSAS NEW MOTOR VEHICLE
QUALITY ASSURANCE ACT. THISACT EXPLICITLY SETS FO 0052009 11 20CRPC408 RTH THE MANNER IN WHICH DAMAGES SHOULD
BE COMPUTED AND PROVIDES FOR AN AWARD OF THE CONSUMER'SATTORNEY'S FEES. | UNDERSTAND THAT MAZDA USA HAS
TAKEN THE POSITION THAT THE VEHICLE IN QUESTION WAS PLACED IN SERVICE PRIOR TO MY CLIENT'S PURCHASE OF SAME AND
THAT MY CLIENT ISTIME BARRED FROM BRINGING HER CLAIM. HOWEVER, THIS POSITION IGNORES THE FACTS OF THIS CASE.
NORTH POINT MAZDA SOLD THIS VEHICLE TO MY CLIENT AS A NEW VEHICLE. THIS FACT IS DOCUMENTED IN THE SALES
PAPERWORK AND IN A LETTER RECEIVED FROM THE GENERAL MANAGER OF NORT 0062009 11 20CRPC408 H POINT MAZDA. THE
CLOCK DID NOT BEGIN TICKING WITH RESPECT TO MY CLIENT'S CLAIM UNTIL THE DATE SHE PURCHASED THE VEHICLE. GIVEN
THE FACTS OF THIS CASE, THE PROVISIONS OF THE ARKANSAS NEW MOTOR VEHICLE QUALITY ASSURANCE ACT SHOULD APPLY
IN THIS CLAIM AND SAID CLAIM HAS BEEN MADE TIMELY REGARDLESS WHETHER THE VEHICLE WAS USED PRIOR TO MY
CLIENT'S PURCHASE. ADDITIONALLY, SHOULD A JURY FIND THAT YOUR DEALERSHIP COMMITTED FRAUD IN THE SALE OF THIS
VEHICLE TO MY CLIENT, THERE LIES THE POSSIBILITY OF PUNITIVE DAMAGES BEING AWARDED AGAI 0072009 11 20CRPC408 NST
NORTH POINT MAZDA.I AM HOPEFUL THAT WE WILL BE ABLE TO RESOLVE THIS MATTER WITHOUT THE NEED OF LITIGATION. |
AWAIT YOUR REPLY. SENT EMAIL TO ATTORNEY. ADVISED MAZDA ISWILLING TO SETTLE FOR $3500.00, INCLUSIVE OF ATTORNEY
FEES. ADVISED WE WOULD TAKE FULL USAGE AS PERMITTED BY THE STATE EVEN IF WE HAD TO REPURCHASE THE VEHICLE.
ADVISED THEIR CLIENT'S REQUEST FOR $28,151.18 SETTLEMENT OFFER IS REASONABLE. 0082009 11 25CRPC408 SENT EMAIL TO
ATTORNEY. ADVISED MAZDA ISWILLING TO SETTLE FOR $3500.00, INCLUSIVE OF ATTORNEY FEES. ADVISED WE WOULD TAKE
FULL USAGE AS PERMITTED BY THE STATE EVEN IF WE HAD TO REPURCHASE THE VEHICLE. RECVD EMAIL FROM ATTORNEY.
STATES THE BREAKDOWN FORMULA FOR THE SETTLEMENT OF $28,000. SENT EMAIL TO ATTORNEY. ADVISED MAZDA ISWILLING
TO OFFER $6,000.00, INCLUSIVE OF ATTORNEY FEES. 0092009 12 01CRPC408 RECEIVED EMAIL FROM ATTORNEY DEAR MR. KIM,MY
CLIENT ISWILLING TO FULLY RESOLVE THIS MATTER BY PAYMENT OF $26,151.18.1 AWAIT YOUR RESPONSE. SENT EMAIL TO
ATTORNEY. ADVISED THIS CASE WILL BE FORWARDED TO SENIOR SPECIALIST FOR REVIEW. ADVISED WILL NEED CURRENT
REGISTRATION AND LOAN INFO SHOWING PAYOFF AND PAYMENT HISTORY. 0102009 12 0BCRPC408 FILE FORWARDED TO SENIOR
SPECIALIST, MARIE, FOR REVIEW. 0112010 04 28CRPP939 FROM MARIE MORTENSEN SENT
WEDNESDAY, APRIL 28, 2010 3 06 PMTO 'BRUCE ANIBLE'SUBJECT MAZDA REPURCHASE OFFERATTACHED PLEASE
FIND OUR OFFER TO REPURCHASE YOUR CLIENTS 2006 TRIBUTE. PLEASE CONTACT ME WITH ANY QUESTIONS. MARIE
MORTENSENSENIOR SPECIALIST, CUSTOMER MEDIATIONMAZDA NORTH AMERICAN OPERATIONS949 727 6380 PHONE949 727 6592
FAXMMORTENS@MAZDAUSA.COM 0122010 04 30CRPP939 RECEIVED SIGNED ACCEPTANCE OF OFFER, SUBMITTED CHECK REQUEST.
0132010 05 24CRPP939 SENT EMAIL TO ATTORNEY REQUESTING A COPY OF THE CURRENT REGISTRATION AS THE REGISTRATION
THAT | HAVE EXPIRED IN FEB. 2010. 0142010 05 25CRPP939 RECEIVED CURRENT REGISTRATION, SENT CHECKS AND CONTACT
PACKAGE TO ISG. 0152010 06 02CRPP939 ATTORNEY ADVISED HE HAD BEEN CONTACTED BY ISG TODAY. 0162010 06 07CRPC399
VEHICLE TRANSACTION COMPLETED NOTIFICATION THE ABOVE REFERENCED VEHICLE WAS TURNED INTO NORTH POINT MAZDA
ON 06/04/2010. THE VEHICLE WAS REPURCHASED FOR 1. MULTIPLE REPAIRS NO START, HIGH IDLE.. 0172010 08 26CRPC399 PER
RACHEL AT ISG VEH WAS MOVED TO REPAIRING DEALER FREEMAN MAZDA ON 06/26 0182010 10 29CRPC399 RANDY HATZL SENT
FINAL RO'SINDICATING VEH HAS BEEN REPAIRED SENT RACHEL @ ISG AN E MAIL REQUESTING TO SEND VEH TO AUCTION 0192010
12 22CRPC399 RCVD CONFIRMATION FROM VANESSA YU IN FINANCE THAT WIRED FUNDS WERE RCVD FROM RIVERSIDE AUTO
AUCTION ON 12/21/10 FROM SALE OF VEHICLE

CQIS Recd
mmendatiq
ns

irelnformation

ire Manufacturer Unknown ireSize Unknown
ire Brand Series heel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left Inner DOT Right Tnner
DOT Spare
ehicle Information
TN 4r2Y Z02Z56K Engine Serial Number 070905124726
Model Year 2006 Engine Description 2.3L DOHCEGI 1416V NA GAS
ransmission 4 SPD AUTO TRANSMAZDA CD4E ‘ehicle Description RIBUTE
Body Cab Style Unknown Drive Line 2WHL L/H FRONT DRIVE
Production Date 20-Dec-2005 Retail Sale Indicator Code
Plant Description KANSASCITY PLANT BUILD Reaquired Vehicle
Build Region arranty Start Date 22-Sep-2006
Build Country Code ransmission Serial Number
Mileage [39000 ehicle Axle Rafio
ehicle Restraint Code
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CONFIRMATION FROM VANESSA YU IN FINANCE THAT WIRED FUNDS WERE RCVD FROM RIVERSIDE AUTO AUCTION ON 12/21/10
FROM SALE OF VEHICLE 0012009 10 23CRPC408 REQ DESC ATTY LEMON LAW DEMAND 0022009 10 28CRPC408 SENT EMAIL TO
ATTORNEY. ADVISED OF ORIGINAL IN SERVICE DATE. ADVISED WE HAVE COPY OF SALES CONTRACT FROM ORIGINAL OWNER.
ADVISED MAZDA WILL OFFER $2500, INCLUSIVE OF ATTORNEY FEES. 0032009 10 30CRPC408 RECEIVED EMAIL FROM ATTORNEY.
ATTORNEY INQUIRING IF MAZDA WILL CONSIDER REPURCHASING THE VEHICLE. CALLED AND SPOKE WITH ATTORNEY. ADVISED
MAZDA HAS NOT PRECLUDED THE POSSIBILITY OF REPURCHASE ASAN OPTION IF NECESSARY. ATTORNEY STATESWILL REVIEW
OFFERWITH CLIENT AND CALL ME BACK. 0042009 11 20CRPC408 RECEIVED EMAIL FROM ATTORNEY DEAR MR. KIM,I UNDERSTAND
THAT MAZDA USA WILL INDEMNIFY NORTH POINT MAZDA WITH RESPECT TO ITSLIABILITY IN THISMATTER. | HAVE CONSULTED
WITH MY CLIENT REGARDING YOUR REQUEST FORA SETTLEMENT COUNTER OFFER. MY CLIENT STANDS FIRM ON HER ORIGINAL
DEMAND. THE AMOUNT OF MY CLIENT'S DEMAND IS $28,151.18 AND INCLUDES MAZDA USA REPURCHASING THE VEHICLE IN
QUESTION. THISAMOUNT WAS COMPUTED BY APPLYING THE DAMAGES PROVISIONS OF THE ARKANSAS NEW MOTOR VEHICLE
QUALITY ASSURANCE ACT. THISACT EXPLICITLY SETS FO 0052009 11 20CRPC408 RTH THE MANNER IN WHICH DAMAGES SHOULD
BE COMPUTED AND PROVIDES FOR AN AWARD OF THE CONSUMER'SATTORNEY'S FEES. | UNDERSTAND THAT MAZDA USA HAS
TAKEN THE POSITION THAT THE VEHICLE IN QUESTION WAS PLACED IN SERVICE PRIOR TO MY CLIENT'S PURCHASE OF SAME AND
THAT MY CLIENT ISTIME BARRED FROM BRINGING HER CLAIM. HOWEVER, THIS POSITION IGNORES THE FACTS OF THIS CASE.
NORTH POINT MAZDA SOLD THIS VEHICLE TO MY CLIENT AS A NEW VEHICLE. THIS FACT IS DOCUMENTED IN THE SALES
PAPERWORK AND IN A LETTER RECEIVED FROM THE GENERAL MANAGER OF NORT 0062009 11 20CRPC408 H POINT MAZDA. THE
CLOCK DID NOT BEGIN TICKING WITH RESPECT TO MY CLIENT'S CLAIM UNTIL THE DATE SHE PURCHASED THE VEHICLE. GIVEN
THE FACTS OF THIS CASE, THE PROVISIONS OF THE ARKANSAS NEW MOTOR VEHICLE QUALITY ASSURANCE ACT SHOULD APPLY
IN THIS CLAIM AND SAID CLAIM HAS BEEN MADE TIMELY REGARDLESS WHETHER THE VEHICLE WAS USED PRIOR TO MY
CLIENT'S PURCHASE. ADDITIONALLY, SHOULD A JURY FIND THAT YOUR DEALERSHIP COMMITTED FRAUD IN THE SALE OF THIS
VEHICLE TO MY CLIENT, THERE LIES THE POSSIBILITY OF PUNITIVE DAMAGES BEING AWARDED AGAI 0072009 11 20CRPC408 NST
NORTH POINT MAZDA.I AM HOPEFUL THAT WE WILL BE ABLE TO RESOLVE THIS MATTER WITHOUT THE NEED OF LITIGATION. |
AWAIT YOUR REPLY. SENT EMAIL TO ATTORNEY. ADVISED MAZDA ISWILLING TO SETTLE FOR $3500.00, INCLUSIVE OF ATTORNEY
FEES. ADVISED WE WOULD TAKE FULL USAGE AS PERMITTED BY THE STATE EVEN IF WE HAD TO REPURCHASE THE VEHICLE.
ADVISED THEIR CLIENT'S REQUEST FOR $28,151.18 SETTLEMENT OFFER IS REASONABLE. 0082009 11 25CRPC408 SENT EMAIL TO
ATTORNEY. ADVISED MAZDA ISWILLING TO SETTLE FOR $3500.00, INCLUSIVE OF ATTORNEY FEES. ADVISED WE WOULD TAKE
FULL USAGE AS PERMITTED BY THE STATE EVEN IF WE HAD TO REPURCHASE THE VEHICLE. RECVD EMAIL FROM ATTORNEY.
STATES THE BREAKDOWN FORMULA FOR THE SETTLEMENT OF $28,000. SENT EMAIL TO ATTORNEY. ADVISED MAZDA ISWILLING
TO OFFER $6,000.00, INCLUSIVE OF ATTORNEY FEES. 0092009 12 01CRPC408 RECEIVED EMAIL FROM ATTORNEY DEAR MR. KIM,MY
CLIENT ISWILLING TO FULLY RESOLVE THIS MATTER BY PAYMENT OF $26,151.18.1 AWAIT YOUR RESPONSE. SENT EMAIL TO
ATTORNEY. ADVISED THIS CASE WILL BE FORWARDED TO SENIOR SPECIALIST FOR REVIEW. ADVISED WILL NEED CURRENT
REGISTRATION AND LOAN INFO SHOWING PAYOFF AND PAYMENT HISTORY. 0102009 12 0BCRPC408 FILE FORWARDED TO SENIOR
SPECIALIST, MARIE, FOR REVIEW. 0112010 04 28CRPP939 FROM MARIE MORTENSEN SENT
WEDNESDAY, APRIL 28, 2010 3 06 PMTO 'BRUCE ANIBLE'SUBJECT MAZDA REPURCHASE OFFERATTACHED PLEASE
FIND OUR OFFER TO REPURCHASE YOUR CLIENTS 2006 TRIBUTE. PLEASE CONTACT ME WITH ANY QUESTIONS. MARIE
MORTENSENSENIOR SPECIALIST, CUSTOMER MEDIATIONMAZDA NORTH AMERICAN OPERATIONS949 727 6380 PHONE949 727 6592
FAXMMORTENS@MAZDAUSA.COM 0122010 04 30CRPP939 RECEIVED SIGNED ACCEPTANCE OF OFFER, SUBMITTED CHECK REQUEST.
0132010 05 24CRPP939 SENT EMAIL TO ATTORNEY REQUESTING A COPY OF THE CURRENT REGISTRATION AS THE REGISTRATION
THAT | HAVE EXPIRED IN FEB. 2010. 0142010 05 25CRPP939 RECEIVED CURRENT REGISTRATION, SENT CHECKS AND CONTACT
PACKAGE TO ISG. 0152010 06 02CRPP939 ATTORNEY ADVISED HE HAD BEEN CONTACTED BY ISG TODAY. 0162010 06 07CRPC399
VEHICLE TRANSACTION COMPLETED NOTIFICATION THE ABOVE REFERENCED VEHICLE WAS TURNED INTO NORTH POINT MAZDA
ON 06/04/2010. THE VEHICLE WAS REPURCHASED FOR 1. MULTIPLE REPAIRS NO START, HIGH IDLE.. 0172010 08 26CRPC399 PER
RACHEL AT ISG VEH WAS MOVED TO REPAIRING DEALER FREEMAN MAZDA ON 06/26 0182010 10 29CRPC399 RANDY HATZL SENT
FINAL RO'SINDICATING VEH HAS BEEN REPAIRED SENT RACHEL @ ISG AN E MAIL REQUESTING TO SEND VEH TO AUCTION 0192010
12 22CRPC399 RCVD CONFIRMATION FROM VANESSA YU IN FINANCE THAT WIRED FUNDS WERE RCVD FROM RIVERSIDE AUTO
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read I nformation

Reported in Tread Quarter [Q4 2005
Report Details
Source Claim Key s arranty Component Classification
(WCC)
Corporate Product Systems Classification ime in Service
(CPSC)
Customer Condition Code Function Group (VFG)
Source System Program Type Repair/Report/Paid Daie 28-Nov-2005
‘ersion Series Code AAAAX LCoad Daie 14 -Dec-2005
Causal Part Prefix- Base - Suffix - - Deder Code
Causal Part Name NOT PROVIDED BY SOURCE Dealer Name NOT PROVIDED BY SOURCE
Non Causa Part Prefix-Base-Suffix Dedler City
Non Causal Part Numbers Dedler State/Province
Fault Code Dedler Country USA
Diagonstic Trouble Code Dealer Phone Number
L abor Operation Code Attachment
ICommunication Type OQ Component Description Code
Maintenance Date 29 -Mar-2006
Customer
Comment
echnician

Comment

Complaint AP 11/2 2 51 BOOSTER,LEFT EXHM GSKTS,MOUNT. Comment REAR LOWER ENGM(4) Notes C; HISSING NOISE FROM BRAKES.
C; BOOSTER LEAKING EXTERNALLY. MATERIAL FAILURE. C; REPLACE. C; TICKING NOISE. C; EXH MNFLD GASKETS LEAKING
EXTERNALLY. MATERIAL FAILURE. C; REPLACE. C; NOISE IN STEERING. C; RACK HAS EXCESSIVE PLAY AND NOISE. MATERIAL
FAILURE. C; REPLACE. C; TECH FOUND. C; MOTOR MOUNT HAS PLAY AND NOISE. MATERIAL FAILURE. C; REPLACE. NO OTHER
COMPLAINTS. WILL CB WITH COMPLETE ESTIMATE. W ID(LARRY WRIGHT) CALLING W SAYS CLAIM WAS SUPPOSED TO BE SET UP
FOR INSPECTION YESTERDAY BUT INSPECTOR HAS NOT BEEN OUT. ADV HIM NOT SO. ADV HIM WAITING ON COMPLETE EST. SAYS
HAS ESTIMATE. TOOK ESTIMATE ADV HIM WOULD INSPECT APOLOGIZED FOR MISCOMMUNICATION CAR WILL BE AT SHOP AND
TECH CAN SHOW FAILURES W INSPECT RECD EM FROM CARR STATES INSPECTOR RAN OUT OF TIME YESTERDAY. HAS SET
INSPECTION UPWITH SHOP FOR TODAY @ 1 30 EST INSPECTION 1} GEORGE PEDREGON CARR DIGITAL PICS #9154970179 2} M 50142V
M57522 CH SAMUEL PEREZ 3}3.0 AUTO 4} C VEHICLE HAS AIR ESCAPING HISSING TYPE COMING FROM BRAKE/GAS AREA C
VEHICLE HAS A TICKING NOISE ON COLD STARTS MAYBE EXHAUST LEAK C VEHICLE HAS A GRINDING/VIBRATION IN THE STRG
COLUMN 5} FINDINGS TD NONE BRAKE BOOSTER LEAKING VACUUM FROM THE DIAGPHAM & BRAKE PEDAL HARDER THEN
NORMAL TICKING NOISE COMING FROM THE LEFT SIDE OF THE ENGINE LEFT EXHAUST MANIFOLD GS LEAKING LEAKING, NO
WARPAGE TO THE MANIFOLD LEFT LOWER ENGINE MOUNT HAS COLLSPED & LEAKING OIL OIL ON THE RACK IS FROM THE
ENGINE MOUNT STRG RACK FLUID FULL NO VIBRATION FROM THE STRG WHEEL STRG RACK BOOTSARE CLEAN NO FAILURE TO
THE STRG RACK 6}COF INTERNAL FAILURE BRAKE BOOSTER DIAGPHAM LEAKING VACUUM FAILURE LEFT LOWER ENGINE
MOUNT COLLSPED & LEAKING OIL FAILURE LEFT EXHAUST MANIFOLD GS LEAKING 7}FAILED PARTS SAME 8} HISTORY NONE
RELATED 9}ALL FLUIDS F/G 10} NO COM/COL/TOW MOD TIRE SIZE P275/45R20 AFTERMARKET WHEELS, STOCK 235/75R16 11} GOOD
COND 12} LARRY SIGNED NO COMMENTS 13} LR 78.00 VERBAL END INSPECTION REPORT W SPOKE TO LARRY W. W ADV NO FAILURE
VERIFIED TO THE RACK ANYTHING ELSE INSPECTOR CAN BE SHOWN STATED CAN NOT SHOW ANYTHING ELSE TO THE STRG
RACK, ADV THE VEHICLE WILL NEED TO HAVE THE VEHICLE BROUGHT BACK TO MFG SPEC FOR THE TIRES FOR FUTURE
DRIVETRAIN,STRG & SUSP COMPONENTS COVERAGE W ADV NEED TO REVIEW & CB Authorization Granted #jjjil] 524.75 W LARRY
CALLING FROM THE I/D W TO CHECK STATUS OF THE CLAIM REVIEWED & GAVE THE ABOVE AUTH NUMBER W PENDING INVOICE
FOR PAYMENT W LARRTY CB W; ASKED TO ADD RENTAL W; WILL ADD/AUTH Authorization Granted 704.75 W TERRY, ID W
INQ ON HOW TO SEND RA, ADV SHE CAN FAX TO #jjjjj W PE RA W; TERRY, ID CALLED W; INQ PAYMENT, ADV OF PAYMENT MADE
W; PENDING CHECK PAYMENT W TERRY CALLING FROM ID WARR ADMIN W; NEEDS TO REVIEW TOTALS NO TAX ON CLAIM WILL
ADD 8.25 PARTS ONLY W PE PAYMENT OF TAX Authorization Granted 822.39W TERRY ID W CALLING IN REGARDS TO TAXES.
STATES SHE HAD THEM AUTH. STILL LOOKING FOR PAYMENT | VIEWED PPWK IN NS TO MAKE SURE TAXES WERE BILLED AND
ADV WILL GO OUT MONDAY AND AMT. APOLOGIZED PAYMENT NOT PROCESSED FOR TAXES. W PEND PAYMENT

CQIS Recd
mmendatiq
ns

ire Information

ire Manufacturer Unknown ire Size Unknown
ire Brand Series heel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left Tnner DOT Right Tnner
DOT Spare
ehicle Information
IN 4F2Y Uoe 141K Engine Serial Number 887604086
Model Year 2001 Engine Description 3.0L DOHC EGI V6 NA*GAS
ransmission 4 SPD AUTO TRANS MAZDA CD4E ehicle Description RIBUTE
Body Cab Style ICA WE5DOORLIGHT TRUCK DriveLine 4WHL L/H PART TIME DRIVE
Production Date 25-Apr-2001 Retall Sale Indicator Code
Plant Description KANSASCITY PLANT BUILD Reaquired Vehicle
Build Region arranty Start Date 15-Aug-2001
Build Country Code ransmission Serial Number
Mileage 50142 ehicle AxIe Rafio
ehicle Restraint Code
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[Commodity powertrain-engine-base engine-seal's and gaskets (not oil pan orfSymptom mod-driving condition-while towing
head gasket)-
Commodity powertrain-engine-base engine-seal's and gaskets (not oIl pan orSymptom repair-mtime mentioned
head gasket)-
Commodity powertrain-engine-electronic engine control— Symptom calibration-issuefre-flash
Commodity powertrain-engine-electronic engine control— Symptom damage
Commodity powertrain-engine-electronic engine control— Symptom [damage-chaf ed/excessive wear
Commodity powertrain-engine-electronic engine control— Symptom [damage-threads stripped/crossthreaded
Commodity jpowertrain-engine-electronic engine control— Symptom lemissions-failed co
Commodity powertrain-engine-electronic engine control— Symptom lengine power-stall
Commodity powertrai n-engine-electronic engine control— Symptom field service action
Commodity powertrai n-engine-electronic engine control— Symptom function-malfunction/inoperative
Commodity jpowertrai n-engine-electronic engine control— Symptom improper assembly
Commodity powertrai n-engine-electronic engine control— Symptom leak-failed gasket/seal/weathersirip
Commodity powertrain-engine-electronic engine control— Symptom loose
Commodity jpowertrai n-engine-electronic engine control— Symptom mod-driving condition-at start up
Commodity jpowertrain-engine-electronic engine control— Symptom mod-driving condition-engine-cold
Commodity powertrain-engine-electronic engine control— Symptom mod-driving condition-while towing
Commodity powertrai n-engine-electronic engine control— Symptom repai r-mtime mentioned
Commodity powertrain-engine-electronic engine control— Symptom Sseparation
Commodity jpowertrain-engine-electronic engine control— Symptom sticks/binds/grabs
Commodity jpowertrai n-engine-miscellaneous controls— Symptom damage
Commodity jpowertrai n-engine-miscellaneous controls— Symptom [damage-chaf ed/excessive wear
Commodity jpowertrai n-engine-miscellaneous controls— Symptom [damage-threads stripped/crossthreaded
Commodity powertrai n-engine-miscellaneous controls— Symptom lemissions-failed co
Commodity powertrai n-engine-miscellaneous controls— Symptom lengine power-stall
Commodity powertrai n-engine-miscellaneous controls— Symptom field service action
Commodity powertrai n-engine-miscellaneous controls— Symptom function-malfunction/inoperative
Commodity powertrai n-engine-miscellaneous controls— Symptom improper assembly
Commodity powertrai n-engine-miscellaneous controls— Symptom leak-failed gasket/seal/weathersirip
Commodity powertrai n-engine-miscellaneous controls— Symptom loose
Commodity powertrai n-engine-miscellaneous controls— Symptom mod-driving condition-at start up
Commodity powertrai n-engine-miscellaneous controls— Symptom mod-driving condition-engine-cold
Commodity powertrai n-engine-miscellaneous controls— Symptom mod-driving condition-while towing
Commodity powertrai n-engine-miscellaneous controls— Symptom repair-mtime mentioned
Commodity powertrai n-engine-miscellaneous controls— Symptom stickg/binds/grabs
Commodity powertrain-engine-oil system-oil pan and crank sealing- Symptom damage
Commodity powertrain-engine-oil system-oil pan and crank sealing- Symptom [damage-chafed/excessive wear
Commodity powertrain-engine-oil system-oil pan and crank sealing- Symptom [damage-threads stripped/crossthreaded
Commodity powertrain-engine-oil system-oil pan and crank sealing- Symptom lemissions-failed co
Commodity powertrain-engine-oil system-oil pan and crank sealing- Symptom lengine power-stall
Commodity powertrain-engine-oil system-oil pan and crank sealing- Symptom field service action
Commodity powertrain-engine-oil system-oil pan and crank sealing- Symptom function-malfunction/inoperative
Commodity powertrain-engine-oil system-oil pan and crank sealing- ISymptom improper assembly
Commodity powertrain-engine-oil system-oil pan and crank sealing- Symptom leak-failed gasket/seal/weathersirip
Commodity powertrain-engine-oil system-oil pan and crank sealing- Symptom Teak-oil
Commodity powertrain-engine-oil system-oil pan and crank sealing- Symptom loose
Commodity powertrain-engine-oil system-oil pan and crank sealing- Symptom mod-driving condition-at start up
Commodity powertrain-engine-oil system-oil pan and crank sealing- Symptom mod-driving condition-engine-cold
Commodity powertrain-engine-oil system-oil pan and crank sealing- Symptom mod-driving condition-while towing
Commodity powertrain-engine-oil system-oil pan and crank sealing- Symptom repair-mtime mentioned
Commodity powertrain-engine-oil system-oil pan and crank sealing- Symptom separation
Significant Event erified N

read Information

Reported in Tread Quarter

Q4 2005

Report Detalls

Source Claim Key I arranty Component Classification
(WCC)
Corporate Product Systems Classification imein Service
(CPSC)
Customer Condition Code Function Group (VFG)
Source System Program Type Repair/Report/Paid Date 06-Dec-2005
‘ersion Series Code AAAAS Load Date 28 -Dec-2005
Causal Part Prefix- Base - Suffix - - Dealer Code
Causal Part Name NOT PROVIDED BY SOURCE Dealer Name NOT PROVIDED BY SOURCE
Non Causal Part Prefix-Base-Suffix Dedler City
Non Causal Part Numbers Dedler State/Province
Fault Code Dealer Country USA
Diagonstic Trouble Code Dealer Phone Number
Labor Operation Code Attachment
Communication Type OQ Component Description Code
Maintenance Date 28 -Dec-2005
Customer
Comment
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echnician
Comment

Complaint OIL PAN GASKET Comment OIL PAN GASKET Notes C; STALLING C IAC VALE INTERNAL FIALURE, T BODY HAS INTERNAL
MECHANICAL FIALURE C REPLACE VALVE (T BODY NCP) C; TECH FOUND C OIL PAN LEAKING FROM DRAIN PLUG BOSS BUT NOT
STRIPED AS PER STEVE FRONT CRAS LEAKING C REPLACE OIL PAN AND FRONT CRANK SEAL NOC STEVE DID NOT HAVE EST FOR
THE REPAIR OF THE OIL PAN AND FRONT CRAS, HEWILL CB ADVISED BASED ON THE OIL PAN NOT STRIPPED WE WOULD NEED TO
INSPECT TO VERIFY FIALURE NO AUTH GIVEN W STSVE CB W HAD PART EST, NJO LABORWILL LOOK UP IN WARRANTY WIZARD
AND INSPECT W WILL INSPECT W STSTEV CB W A SKED XABOUT DE W REVIEW ENO DED INSPECTION REPORT 1. LEE JOSEPHS
CARR 2. MILEAGE 86,902 VIN M20885 MATCH C/H MILTON GRAUS 3. ENG 3.0V 6 TRANS AUTO 4WD 4. CC STALLS ON
STARTING OR STOPPING 5. FINDINGS T/D IAC & AIR INLET TUBE REMOVED VEHICLE ON LIFT OIL PAN GASKET LEAKING OIL TOA
DRIP FRT CRANK SEAL SEEPING NOT ACTIVE LEAK TECH DRAINED OIL PAN THREADS WORN APPEARS PAN HAS HAD PLUG OVER
TORQUED AND THREADS DAMAGED TECH HASIAC OFF THROTTLE BODY IS CARBONED NEEDS TO BE CLEANED STATESIAC VALVE
IS STUCK INSPECTOR ABLE TO MOVE VALVE HAS LIGHT CARBON NO CODES STORED, NO CK ENG LIGHT ON NO OTHER FAILURES
SEEN OR DEMO'D 6. COF THREAD DAMAGE TO OIL PAN FROM WEAR & USE/OVERTORQUE SEAL FAILURE TO OIL PAN GASKET 7.
FAILED PARTS OIL PAN GASKET OIL PAN PHY DAMAGE 8. HISTORY NONE RELATED 9. FLUIDS OIL DRAINED/GOOD, COOL/ATF F/G,
STRG/BRK F/G 10. OVERALL GOOD 11. NO M/C/C TOW FACTORY NOT USED 12 LABOR $80 V 13. SIGNEd STEVE NO ADDS OR
COMMENTS END OF REPORT STEVE N/A WILL C/B W AUTH PE C/B TO REVIEW NO COVERABLE COF VERIFIED TO IAC, T/BDY, OIL
PAN OR FRTC Authorization Granted 150.95 W CALLING ID STEVEW REVIEW PARTS & LABOR ID STATES VALVE IS STUCK,
DOES NOT AGREE WITH FINDINGSWANTS TO SPEAK TO SUPERVISOR DON N/A ADVISED ID WILL LEAVE MESSAGE FOR C/B STEVES
ext 1875 W EMAIL DON FOR C/B CORRECTION EMAIL DAN JW REC EMAIL TO CALL SHOP BACK W CALLED INSP, TECH WAS THERE
AND SAY THE VALVE MOVE, TECH CLAIMSIT ISSTUCK | T ISSTUCK IN THE SOLENOID. WOULD NEED TO REINSTALL IT TOTEST IT.
CALLED STEVE EBERSWENT TO VOICE MAIL, ADV IF THEY FEEL PART IS FAILED TO REI NSTALL IT AND WE COULD REINSPECT
THE FAILURE. W PEND CALL BACK IF PART IS FAILED W STEVE CALLING FROM THE I/D W TO SPEAK WITH DAN OFFERED MY
ASSISTANCE & ADVISED PER ABOVE NOTES TO REINSTALL THE VALVE & WE COULD REINSPECT,STEVE SAYS THEY WILL NOT
REINSTALL A PART THAT THE INSPECTOR HAD THEM REMOVE.| ADVISED PER THE INSPECTION REPORT THE VALVE WASALREADY
REMOVED. STEVE DOES NOT AGREE & WANTS TO SPEAK WITH DAN. W SPOKE WITH & TRANS TO DAN W SPOKE TO STEVE AGAIN,
HE SAID THE INSPECTOR ASKED TECH TO TAKE THE VALVE OFF THE CAR, | CALLED THE INSPECTOR HE SAID HE HAD THEM
REMOVE THE AIR TUBE BUT THE IAC VALVE WASALREADY OFF. i ADV STEVE EBER AT THE ID THAT WE WILL HAVE TO HAVE THE
PART REINSTALLED AND CONFRIM A FAILURE TO IT. ADV NO OTHER OPTION. HE THEN A SKED ABOUT THE OIL PAN, ADV THREADS
DAMAGED FROM BEING OVER TIGHTENED. HE SAID T HE THREADS ARE WORN FROM CHANGING THE OIL. ADV WE COULD LOOK
AT THE PICTURES OF THISAND SEE IF THERE WASANY SIGN OF WEAR ONLY. HE THEN ASKED FOR MY BOSS CAUSE HE DOES NOT
ACCEPT THIS. ADV WILL REQUEST HIM TO CALL BACK ASTHEY ARE IN MEETI GS. W EMAIL STEVEM TO CALL SA w CALLING THE
ID FOR STEVE EBERSW VOICE MAIL....LEFT VOICE MESSAGE THAT THE THREADS APPEAR PER THE REPORT TO BE DAMAGED AND
NOT COVERABLE AND THE IAC SEEMS TO BE CARBONED, AGAIN NOT A COVERED FAILURE...WILL BE HAPPY TO LOOK AT THE
PICTURES BUT THAT WILL NOT TAKE PLACE UNTIL TOMORROW..... STEVE....CALLED NOW....SAYS THAT THE VALVE STUCK....COULD
BE MOVED WITH A PEN...BUT HE THINKS THAT THE FAILURE IS NOT DUE TO CARBON....SAYS THERE IS NOT EXTENSIVE CARBON
HERE, AND THAT ALL CARS CREATE CARBON...NOT EXCESSIVE | TOLD HIM THAT THE MAJORITY OF IAC FAILURES ARE DUE TO
CARBON, AND IFWE TOOK THE CARBON OUR OF THE PICTURE WOULD THE VALVE BE STICKING,...HE THINKS IT WOULD, WHEN |
ASKED WHY, HE DOESN; T KNOW WHY....TOLD HIM WE HAVE TO BE ABLE TO NOTE A MATERIAL FAILURE, AND IF HE CAN;T TELL
WHY, THEN WE CAN'T HELP....HE ASKED THAT | LOOK AT ALL THE PICTURES IN THE MORNING AND CALL HIM BACK...WILL DOW
WILL CALL ID BACK AFTER PIC REVIEW IN AM W CH MILTON GRAUSW CH STATES THAT HAVING PROBLEM CH STATES THAT TOOK
VEH TO DEALERSHIP THEY DIAG WHATEVER THEY THINK PROBLEM AND THERE IS SOMETHING BC WE HAVE NOT APPROVED ADV
CH THAT WE HAVE AUTH OIL PAN GASKET EXPL TO CH THAT ASFOR IAC VALVE WE HAVE DENIED DUE TOA NON COV;D COF EXPL
TO CH THAT UNDER CONTRACT HAS TO BE DEFECT IN MAT. OR WRKMHSP ONLY IF NOT WE CAN NOT ASSIST W PEND REVIEW W
STEVE CALLING FROM ID W CALLING TO CONT CLAIM ASKING IF stevem HASVIEWED PICS. ADV NO NOTES SHOWING THAT HE HAS
YET. REV'D WHAT HAS BEEN AUTHED IN NF5 W PAY PEND PW PE REV OF PICS. W CALLING THE ID BACK W REVIEWED PICSAND
REPORT....NO DEFECT IN MATERIALS..THREADS IN THE PAN HAVE BEEN PULLED OUT, AND THERE WAS NOTHING SHOWN
DEFECTIVETO THE IAC.... TOLD STEVE THERE ISA TSB THAT DESCRIBES THIS SITUATION AND ONE OF THE PROCEEDURES ISTO RE
FLASH THE PCM....AN ADJUSTMENT STEVE SAYS THAT THEY HAVE SPOKEN WITH THEIR MAZDA REP WHO SUPPORTS THEM AND
NOT OUR DECISION AND HE HASTAKEN MY NAME AND NUMBER ...BUT MAZDA WILL COVER THISAT THISTIME ASKED FORAUTH
NUMBER AND AMOUNTS....GAVE HIM THE INFO W PENDING RO FOR PAYMENT ON OIL PAN GASKET ONLY RECD RO W/O ID INFO,
FWD TO ERICA FOR RSRESUB LETTER... W; KAREN ID W; NEED FAX NUMBER TO SUBMIT RS INFO GAVE FAX 2468 W; PEND PPWK

CQIS Recd
mmendatiq

ns

irelnformation

ire Manufacturer Unknown ireSize Unknown
ire Brand Series heel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left Inner DOT Right Tnner
DOT Spare
ehicle Information
TN 4F2CUSTX K Engine Serial Number 603519087
Model Year 2001 Engine Description 3.0L DOHC EGI V6 NA*GAS
ransmission 4 SPD AUTO TRANSMAZDA CD4E ‘ehicle Description RIBUTE
Body Cab Style ICAWE5DOORLIGHT TRUCK DriveLine 4 WHL L/H PART TIME DRIVE
Production Date 28-Sep-2000 Retail Sale Indicator Code
Plant Description KANSASCITY PLANT BUILD Reaquired Vehicle
Build Region arranty Start Date 20-Oct-2000
Build Country Code ransmission Serial Number
Mileage 86902 ehicle Axle Rafio
ehicle Restraint Code

Page 3 of 4







PE12-019
Mazda
0-6-2012

REQUEST NUMBER THREE
DOCUMENTS (SUBJECT)

Consumer Reports
Mazda CAC










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

i






OpyIg rd Motor Tghts Reserv

Page 2 of 2



PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

i






PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

i









PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

i






Contact COR HELP
opyright 2001 Ford Motor Co All Rights Reserved

Page 2 of 2



PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

i






Contact COR HELP
opyright 2001 Ford Motor Co All Rights Reserved

Page 2 of 2



PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

i









PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

i









PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c
















PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c







Contact COR HELP
opyright 2001 Ford Motor Co All Rights Reserved

Page 2 of 2



PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c







PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c







OpyIg rd Motor Tghts Reserv

Page 2 of 2



PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c







OpyIg rd Motor Tghts Reserv

Page 2 of 2



PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c







Contact COR HELP
opyright 2001 Ford Motor Co All Rights Reserved

Page 2 of 2



PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c







PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c







OpyIg rd Motor Tghts Reserv

Page 2 of 2



PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c



















PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c







OpyIg rd Motor Tghts Reserv

Page 2 of 2



PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c







OpyIg rd Motor Tghts Reserv

Page 2 of 2



PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c







Contact COR HELP
opyright 2001 Ford Motor Co All Rights Reserved

Page 2 of 2



PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c







OpyIg rd Motor Tghts Reserv

Page 2 of 2



PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c










PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

Consumer Reports
VOQ Mazda

c1 I







Contact COR HELP
opyright 2001 Ford Motor Co All Rights Reserved

Page 2 of 2



PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

DAMAGE CLAIM















H\:—Ei—ﬂﬁ 1T:23 FROM=8Imon ¢  samants, PC 314 241-2029 T-086 P.006/007 F-813
o B S L L Y] P R T LT T X T RL TR bt [
: S _ pacE_3 _or_4__
5 -CODES ]
SEAT LOCATION INJURY TRANSPORTED | EJECTION AR BAG BAG BAFETY PEVICER
X = Hal s m (Medcal Trousnen FRONT DR
P - Padasrinn = ::.'rc 1, Fad 1. NB 1. HA ' Nana/ma |1, Nonaing | 1. bone 7. hene Lined
. el X 2 ES N 2 Oeslayen | 2. Daployss | 2. Not Usms B, Heime Nal Uisd
ez s o) A, Evas - Noi Disabi har 3. Paniay 3. Mol I 3. HWMW 9, Lias Urinowr
rg | A D iy Deploysd Daployed
S RIS = actae tond e 4, Frobable - Nl Appannl | & Uioan 2, Tewly 4. L4p bal Oy
O R Pansunay S M| 5. nons Aoparer 5. Unkam B St e Lop bl
SV « Bihe (Explaln in Hnmml §; Unknum 4. Chite Reaursml
0 =DRIVERS
PO - Sa—— L S L L RS- ez AR BAG | sax TELEPFHONE MO
—_ADDREOS MN-DD-YYYY .| Loc,| M von| ¢ s |0EV
g v O T
[ ma BIRVEA 1 - BAME AGDAGSS AG ABOVE 117171985 B |1|FL) 2 « (2012 N
& na DRIVER 2- SAME ANDRESS AS ABOVE 3
14 = OTHER QCCUPANTS & PEDEGTRIANS (SAD = IAME A3 DRIVER] 1
3
R~ — — e we{  (2/08/1986 | F | 1 [¥R| 2 4 2012 TS
Springfiold, MO,
NA
Na
NA
——-—-——_-ﬁﬂ—-—h--l-a--_—'——w——ﬁ
o - w wew A feem w4 —— wEe. W e e e e e o e g
NA
|13 VOHICLE BODY TYPES 1L HAZARDOUS MATERIALE [ NA | 17 VIAICLE ACTION) BEQUENCE it BYENTY
AUTOMORILES { SPECIAL VENCLES Vi V2
Vi va _g_gmwsmm__.___ 1 Baing S sigol 20, Rap Of Road - Right
) 1. Pasmnger Cxr ) O 1. Gasas i Bk 20wraking 21, Ran OF Road - Lah
Cl B 2 Bulien Wagon B:. Seficle a Bule A hdading Right Yum 22, Cvomum/ Rollausr
8 O 3 Spor Usily Vahics [_'_1 O 3 LgudsinBuk a,Figh Tum on Aod 23, Fre / Bapigsion
] B 4, Umousing [B-15 far Mmj [ «. Emlosives SNBirp L Tim 21, mersion
b £ s g e St
§. Bl Bus (315 with drver] A U e e ey ] ®
B E 7. Bus (48 ormava wih driver) R s 0. Biowing I SHapping @, Equpmeni i
c B, Sonodl But Pens i 18 with dived) [0, AccIpenT TriE 5,5iat In Traftic 28, Bapariion of Line
B E 9, Scnogl Dus(18 &f mory win astwar) ’ 10, Siari From Parkeq % Ralumed ia Road
10, Melergyls  — = [T v 1 T On Redvwiy 1, Becking 3. Golislan lnv, Pedsstden
0 91, ATV e e ] r:| aum. % Of Reacway 12 Swpoedin Traflc 31. Colgion v, Padoiayce
B E 12, Mowprizaa Beyun COLLISION INVRLVING 12, Parkesd 82, Codlsian Inv, Tralt
[ C 13, Pedaicyan e e 14. Changing Lares 32, Cofislon inv. ANMG [ cda~ sxpime)
O B 14, Mowr Homal Camper E E'I.hbnun 1, Padalnyde 15, Avidng 54, Coulisdnn I NIV in Tronenat
O C1 15 ¥am molements 2. Fletd Coje 16, Crossorsr Backsn 35, Collgion L, Pared Wetor Vehlds
O 0118 Cermiruelion Eausmen: A, Ormar Dtject 17. Croasver Canuring 30, Coulsion lov.Fxag Otiea jorks ana -4 pialn]
E B 17. Other Tranepon Dedce O & Sesciaten 16, Crmgung Aised a7, Golizkn v, Dihar Oljact (exnikin)
19, Linkngum K Tian 10, Arvoms 26, Omer- Nan Cofldan
EE:MM"‘:WH g”"‘"“"‘*“ﬁ- i e e S
Al | Trushe 3 anbirk, § N
[ D321 Saguaanii Truck: 3 or mom ases O :f mﬂrﬂ v II?D Uniriun ' - 27 NA
D_D _A ehicie Buling AIBIRNTURNES 1) E!!: ONLCOLLIZION | al et i et se— et
(62 [J 2, Trues Tracisr Wi No Unis 10. Ownuming NA
B Hn Tk Tracior With Ding Link [ 11, Giher Nen-Caliision | 3. Arwnal C008 e -
24, Trvex Tracior Wi Twa Lhad - NA
B Baa. Trass Tragor Win Thoes Uniis """;"f:ﬁ'-;‘“-‘-" 3. Fland Objuel Onda P »
| 2 DM HEM TR e e e 61 . Rawr Eng -ﬁ-—n—-a—-'———'—"-_"'—'——"""’“_‘
GCVW Raiing [nal jcensto weighl) 19-28 oy B2, Bdaawips - Medling Uik ngwn
a E Lait InDA o ogwtl ta 10.060 13, B3, Sguiwipa - Pazsing NA NA Na NA NA NA NA
a 10,021 - 25,300 [bsy B4. Mg / / S / _ o
0 O Groser than 26,000 ts. 0 o5, ecveninw
13 EMERGENGY VEACLE INVOLVEMENT LI o7, Oter 33, Amal Code
vT V2 ® NA NA NA
O 1. Paica 15 TRAPRIC CONOITIONS 35, Praod Dbjact COAS e st
U & Fire Vi V2
0 O 5 Ambutenza Osiil

- P den —ualnined In asresthia






PE12-019
MADZA
9/6/2012

APPENDIX 3 SUBJECT
VEHICLES

DAMAGE CLAIM
42006002















iiiii/zoos AT 01:05 PM JoB NUMBER: [}

MER COLLISION CO
LICENSE #m FEDERAL ID #]h
IS NOT RUSHED
214 MERRICK ROAD

LYNBROOK , U.S.A., NY 11563
(516)593-3636 FAX: (516)599-4544

SUPPLEMENT OF RECORD 1 WITH SUMMARY

WRITTEN BY: WILLIAM ROTH #IA-934502-FQOl1 03/03/2005 01:05 PM
ADJUSTER: TEAM 4 PROC (631)385-6775

INSURED: E INSURED craiv i

OWNER : POLICY #

ADDRESS : DEDUCTIBLE:
DATE OF LOSS: 02/04/2005 AT 08:45 PM
EVENING: TYPE OF LOSS: LIABILITY
POINT OF IMPACT: 10. LEFT FRONT PIL

INSPECT MERRICK ROAD COLLISION CORP. BUSINESS: (516)593-3636

LOCATION: 214 MERRICK ROAD
LYNBROOK , U.S.A., NY 11563 :

INSURANCE STATE FARM INSURANCE COMPANIES BUSINESS: (631)385-6775
COMPANY: 1305 OLD WALT WHITMAN ROAD 7 DAYS TO REPAIR

MELVILLE, NY 11747

2005 HOND PILOT 6-3.5L-FI 4D UTV B-533M-4 INT:GREY
VIN: 2HKYF18475HW LIC: DDF7264 NY PROD DATE: 10/2004 ODOMETER: 1563
ATR CONDITIONING REAR DEFOGGER TILT WHEEL
CRUISE CONTROL INTERMITTENT WIPERS KEYLESﬁ ENTRY
DUAL AIR CONDITION REAR WIPER STEERING WHEEL CONTROLS
BODY SIDE MOLDINGS DUAL MIRRORS PRIVACY GLASS
LUGGAGE/ROOF RACK CLEAR COAT PAINT METALLIC PAINT
POWER STEERING POWER BRAKES POWER WINDOWS
POWER LOCKS POWER DRIVER SEAT POWER MIRRORS
AM RADIO FM RADIO STEREQ
CASSETTE SEARCH/SEEK CD CHANCER/STACKER
ANTI-LOCK BRAKES (4) DRIVER AIR BAG PASSENGER AIR BAG
FRONT SIDE IMPACT AIR BAG 4 WHEEL DISC BRAKES TRACTION CONTROL
CLOTH SEATS BUCKET SEATS POWER TRUNK/TAILGATE
AUTOMATIC TRANSMISSION 4 WHEEL DRIVE OVERDRIVE
ALUMINUM/ALLOY WHEELS
NO. OP. DESCRIPTION QTY EXT. PRICE LABOR  PAINT

1 FRONT BUMPER

2 R&I R&I BUMPER COVER 1.0

3 FRONT LAMPS

4 R&I LT HEADLAMP ASSY 0.3

5 REPL AIM HEADLAMPS 1 . 0.4

6 FENDER

7 BLND LT FENDER 5 9 4



oiiia/zoos AT 01:05 PM JoB NUMBER: [}

SUPPLEMENT OF RECORD 1 WITH SUMMARY
2005 HOND PILOT 4X4 EX 6-3.5L-FI 4D UTV B-533M-4 INT:GREY

NO oP DESCRIPTION QTY EXT. PRIEE LABOR PAINT
8 R&I LT MUD GUARD 0.2
9 R&I LT SIDE MOLDING BLUE 0.2
104 CLEAN AND REFACE MOLDING 1 2.00 .
11 R&I LT FENDER LINER 0.4
1.2 PILLARS, ROCKER & FLOOR
13 R&I LT ROCKER MOLDING 0.4
14 FRONT DOOR
15 REPL LT OUTER PANEL 1 257.77 6.2 2.0
16 ADD FOR CLEAR COAT S 0.8
17 ADD FOR MIRROR 0.3
18 ADD FOR EDGING 0.5
19 ADD FOR CLEAR COAT 8.1
20 ADD FOR INSIDE 0.5
21 ADD FOR CLEAR COAT 0.3
22 REPL LT WATER DEFLECTOR 1 28.87 INCL.
23 R&I LT LOCK ASSY EX 0.4
24 REPL LT TAPE 1 8.15 0.2
25 REPL LT BELT W’'STRIP RETAINER CLIP 2 2.02
TYPE 1 *
26 REPL, RT BELT W’STRIP RETAINER CLIP 3 4.62
TYPE 2
27 R&I LT DOOR GLASS HONDA EX § .3
28 R&I LT DOOR CHECK 0.3
29% R&I LT WINDOW REGULATOR 0.4%
304 R&I PULL QUT WIRE HARNESS 0.3
31%* RPR LT BODY SIDE MLDG EX BLUE 0.5% 1.0
PEARL
32 ADD FOR CLEAR COAT . 0.2
334 CLEAN AND REFACE DOOR MOLDING 1 5.00 0.3
34 REAR DOOR
35 BLND LT DOOR SHELL 1.0
36 REPL LT WATER DEFLECTOR il 28.95 G.1
37 R&I LT BODY SIDE MLDG EX STEEL 0.4
BLUE
38 BLND LT BODY SIDE MLDG EX STEEL 0.5
BLUE
39# CLEAN AND REFACE DOOR MOLDING 1 3.50 0.3
40 R&I LT MOVEABLE GLASS HONDA GREEN ; 0.7
41% R&I LT FIXED GLASS HONDA GREEN 0.5%
42 R&I LT HANDLE, OUTSIDE 0,3
43 R&I LT R&I TRIM PANEL 0.4
44 %
454 *x* ADDITIONAL OPERATIONS*** it
46# PLASTIC CAR COVER 1 5.00 0.2
474 FLEX ADDITIVE 1 15.00
48#% CORROSION PROTECTION 1 12.00 0.2
494 HAZ MAT REMOVAL 1 2.00
50# COLOR TINT TEST CARD 1 i 0.5



03i03/2005 AT 01:05 PM

gos NUMBER: [l

SUPPLEMENT OF RECORD 1 WITH SUMMARY

2005 HOND PILOT 4X4 EX 6-3.5L-FI 4D UTV B-533M-4 INT:GREY
NO. oP. DESCRIPTION QTY EXT. PRICE LABOR PAINT
514 WET SAND AND POLISH 1 1.0
N 52# 801 SEAM SEALER 1 15.00 0.5
53# FLUTTER (PILLAR FOAM) 1 15.00
54#
N 55§ PATNT MATERIALS 1 160.91
56# S01 FINAL BILL INDICATOR 1
57 OTHER CHARGES
58% VEHICLE CONDITION = EXCELLENT 1 0.00
SUBTOTALS ==> 565.79 17.9 7.7
LINE 52 LABOR TO MASK OFF FOR CAULK/SEAM SEAL
LINE 55 NEW FORMULA AND IS NOT IN MITCHEL GUIDE, USED SIMILAR COLOR FOR COST
PRICING
PARTS 565.
BODY LABOR 17.9 HRS @$ 50.00/HR 895.
PAINT LABOR 7.7 HRS @§ 50.00/HR 385.
SUBTOTAL $ 1845.
SALES TaX $ 1845.79 @ 8.7500% 161
GRAND TOTAL S 2007
ADJUSTMENTS :
DEDUCTIBLE
CUSTOMER PAY y S 0
INSURANCE PAY S 2007

THIS ESTIMATE IS BASED ON OUR INSPECTION AND DOES NOT COVER ADDITIONAL PARTS
OR LABOR WHICH IS REQUIRED AFTER WORK HAS BEEN STARTED.
STARTED, WORN OR DAMAGED PARTS WHICH WERE NOT EVIDENT ON FIRST INSPECTION

MAY BE DISCOVERED. OUR MOTTO -
WORK, WE SELL CONFIDENCE

AFTER WORK HAS BEEN

QUALITY IS NOT RUSHED-WE DON’'T SELL BODY

*** PART PRICES ARE SUBJECT TO DEALER INVOICES. PART PRICES MAY VARY FROM
ORIGNAL ESTIMATE DUE TO ESTIMATING DATA BASE ERRORS***
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03i03/2005 AT 01:05 PM JgoB NUMBER: [}

SUPPLEMENT OF RECORD 1 WITH SUMMARY
2005 HOND PILOT 4X4 EX 6~3.5L-FI 4D UTV B-533M-4 INT:GREY

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO DEFRAUD ANY INSURANCE COMPANY OR
OTHER PERSON FILES AN APPLICATION FOR COMMERCIAL INSURANCE OR A STATEMENT OF
CLAIM FOR ANY COMMERCIAL OR PERSONAI INSURANCE BENEFITS CONTAINING ANY
MATERIALLY FALSE INFORMATION, OR CONCEALS FOR THE PURPOSE OF MISLEADING,
INFORMATION CONCERNING ANY FACT MATERIAL THERETO, AND ANY PERSON WHO, IN
CONNECTION WITH SUCH APPLICATION OR CLAIM, KNOWINGLY MAKES OR KNOWINGLY
ASSISTS, ABETS, SOLICITS OR CONSPIRES WITH ANOTHER TO MAKE A FALSE REPORT OF
THE THEFT, DESTRUCTION, DAMAGE OR CONVERSION OF ANY MOTOR VEHICLE TC A LAW
ENFORCEMENT AGENCY, THE DEPARTMENT OF MOTOR VEHICLES OR AN INSURANCE COMPANY,
COMMITS A FRAUDULENT INSURANCE ACT, WHICH IS A CRIME, AND SHALL ALSO BE
SUBJECT TO A CIVIL PENALTY NOT TO EXCEED FIVE THOUSAND DOLLARS AND THE VALUE
OF THE SUBJECT MOTOR VEHICLE OR STATED CLAIM FOR EACH VIQOLATION.

ESTIMATE BASED ON MOTOR CRASH ESTIMATING GUIDE. UNLESS OTHERWISE NOTED ALL
ITEMS ARE DERIVED FROM THE GUIDE ARG4455 DATABASE DATE 02/2005, CCC DATA DATE
02/2005, AND THE PARTS SELECTED ARE OEM-PARTS MANUFACTURED BY THE VEHICLES
ORIGINAL EQUIPMENT MANUFACTURER. OEM PARTS ARE AVAILABLE AT OE/VEHICLE
DEALERSHIPS. ASTERISK (*) OR DOUBLE ASTERISK (**) INDICATES THAT THE PARTS
AND/OR LABOR INFORMATION PROVIDED BY MOTOR MAY HAVE BEEN MODIFIED OR MAY HAVE
COME FROM AN ALTERNATE DATA SOURCE. TILDE SIGN (~) ITEMS INDICATE MOTOR
NOT-INCLUDED LABOR OPERATIONS. NON-ORIGINAL EQUIPMENT MANUFACTURER
AFTERMARKET PARTS ARE DESCRIBED AS AM, QUAL REPL PARTS OR COMP REPL PARTS
WHICH STANDS FOR COMPETITIVE REPLACEMENT PARTS. USED PARTS ARE DESCRIBED AS
LKQ, QUAL RECY PARTS, RCY, OR USED. RECONDITIONED PARTS ARE DESCRIBED AS
RECON. RECORED PARTS ARE DESCRIBED AS RECORE. NAGS PART NUMBERS AND PRICES
ARE PROVIDED BY NATIONAL AUTO GLASS SPECIFICATIONS, INC. POUND SIGN (#) ITEMS
INDICATE MANUAL ENTRIES. SOME PARTS THAT ARE DESCRIBED AS RECON. MAY BE OE
SURPLUS PARTS OR OTHER OE PARTS OFFERED AT A SPECIAL PRICING DISCOUNT. FOR
FURTHER CLARIFICATION PLEASE REVIEW THE SUPPLIERS LIST ATTACHED TOC THIS
ESTIMATE, OR CONSULT THE APPRAISER OR ESTIMATOR.

CCC PATHWAYS - A PRODUCT OF CCC INFORMATION SERVICES INC,



03‘03/2005 AT 01:05 PM gos NUMBER: [}

SUPPLEMENT OF RECORD 1 WITH SUMMARY ’
2005 HOND PILOT 4X4 EX 6-3.5L-FI 4D UTV B-533M-4 INT:GREY

NO op DESCRIPTION QTY EXT. PRICE LABOR  PAINT
------- CHANGED ITEMS-------
51# SEAM SEALER 1 -15.00
N 52# S01 SEAM SEALER 1 15.00 0.5
------- ADDED ITEMS ------- ;
56# S01 FINAL BILL INDICATOR 1
SUBTOTALS ==> 0.00 0.5 0.0
LINE 52 : LABOR TO MASK OFF FOR CAULK/SEAM SEAL
PARTS 0.
ADDITIONAL SUPPLEMENT LABOR 25,
SUBTOTAL . $ 25,
SALES TAX $ 25.00 @ 8.7500% 8.
TOTAL SUPPLEMENT AMOUNT $  27.
NET COST OF SUPPLEMENT § 27.
ESTIMATE 1980.11 DAVID HERNANDEZ
SUPPLEMENT S1 27.19 WILLIAM ROTH
JOB TOTAL $ 2007.30 INSURANCE PAY $ 2007.

30

THIS ESTIMATE IS BASED ON OUR INSPECTION AND DOES NOT COVER ADDITIONAL PARTS

OR LABOR WHICH IS REQUIRED AFTER WORK HAS BEEN STARTED. AFTER WORK HAS BEEN
STARTED, WORN OR DAMAGED PARTS WHICH WERE NOT EVIDENT ON FIRST INSPECTION
MAY BE DISCOVERED. OUR MOTTO - QUALITY IS NOT RUSHED-WE DON’T SELL BODY
WORK, WE SELL CONFIDENCE

**+* PART PRICES ARE SUBJECT TO DEALER INVOICES. PART PRICES MAY VARY FROM

ORIGNAL ESTIMATE DUE TO ESTIMATING DATA BASE ERRORS***
4

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO DEFRAUD ANY INSURANCE COMPANY OR
OTHER PERSON FILES AN APPLICATION FOR COMMERCIAL INSURANCE OR A STATEMENT OF
CLAIM FOR ANY COMMERCIAL OR PERSONAL INSURANCE BENEFITS CONTAINING ANY
MATERIALLY FALSE INFORMATION, OR CONCEALS FOR THE PURPOSE OF MISLEADING,
INFORMATION CONCERNING ANY FACT MATERIAL THERETO, AND ANY PERSON WHO, IN
CONNECTION WITH SUCH APPLICATION OR CLAIM, KNOWINGLY MAKES OR KNOWINGLY
ASSISTS, ABETS, SOLICITS OR CONSPIRES WITH ANOTHER TO MAKE A FALSE REPORT OF
THE THEFT, DESTRUCTION, DAMAGE OR CONVERSION OF ANY MOTOR VEHICLE TO A LAW
ENFORCEMENT AGENCY, THE DEPARTMENT OF MOTOR VEHICLES OR AN INSURANCE COMPANY,
COMMITS A FRAUDULENT INSURANCE ACT, WHICH IS A CRIME, AND SHALL ALSO BE
SUBJECT TO A CIVIL PENALTY NOT TO EXCEED FIVE THOUSAND DOLLARS AND THE VALUE
OF THE SUBJECT MOTOR VEHICLE OR STATED CLAIM FOR EACH VIOLATION.






M/zoos AT 01:05 PM JgoB NUMBER: [}

SUPPLEMENT OF RECORD 1 WITH SUMMARY
2005 HOND PILOT 4X4 EX 6-3.5L-FI 4D UTV B-533M-4 INT:GREY

ATLTERNATE PARTS USAGE

AFTERMARKET PARTS

AFTERMARKET SELECTION METHOD: MANUALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT AN AFTERMARKET PART WAS AVAILABLE: 0
NO. OF AFTERMARKET PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0

3
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embankment in an effort to reduce speed. Notwithstanding this extraordinary
effort the 2004 Mazda Tribute continued moving at high speed and Mrs, q
drove the vehicle towards the Keyser Avenue exit ramp. In a second attempt to
reduce speed, my client braced herself for impact and aimed the automobile into
a steap embankment on the left side of the exit ramp. The 2004 Mazda Tribute
climbed the steep embankment and landed on the left side of the exit ramp
where It finally stopped inches from the intersection of Keyser Avenue and the
exit ramp. The automobile's defect could have resulted in numerous deaths and
injuries. The automobile's defect did result in intense emotional trauma tomy
client.

Il Liability

It is our position that Mazda Corporation is liable for the emotional trauma
and anxiety that Mrs, sustained, My client purchased the 2004 Mazda
Tribute from Bour Motors, Inc,, a certified Mazda dealer, with the understanding
that the automobile was safe to operate on public thoroughfares. Mrs.
regularly serviced the vehicle and is in no way responsible for the automobile
malfunction. Furthermore, the 2004 Mazda Tribute was examined by the
certified Mazda dealership and it was documented by the Bour Motors mechanic
that the cruise control cable malfunctioned, resulting in the acceleration
described above.

As the result of the defective nature of the cable and its housing, Mazda is
strictly liable to my client pursuant to § 402A of the Restatement (Second) of
Torts for the following reasons:

(a) failing to properly and adequately design the cable system:;
(b) failing to properly and adequately manufacture or the cable system;
(c) failing to warn my client of the dangerous nature of the cable system.

Furthermore, Mazda was negligent in:

(a) failing to discover the defect in the cable system when it knew or should have
known that such a defect existed;

(b) failing to take steps necessary to repair the cable system; and
(¢) failing to properly test the cable system;
Furthermore, Mazda and /or its dealer, Bour Motors, Scranton, PA.

breached warranties, both express and implied, by providing my client and her
husband with a vehicle which was defective.

.83
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IV. Summary of Injuries

As a result of the vehicle malfunction, Mrs. was subject to
extremely unsafe driving conditions. My client was forced to purposely collide
with two embankments In an effort to avoid harming other travelers on the
axpressway. Mrs. managed to avoid contact with other vehicles. Mrs.
ﬁ selflessly chose to direct her vehicle towards the embankments rather
than remaining on the expressway so that the only injuries resulting from the
malfunction would be injuries to her own body.

On March 9, 2006, Mrs. was subjected to grossly abnormal stress
levels. My client experienced Indescribable anxiety for the duration of time she
was inside the moving vehicle. Mrs. along with countless other
automobile operators, could have died or been seriously injured on the evening
of March 9, 20086.

V. Damages

Mrs. sustained contusions to her left knee which caused her
substantial discomfort for about four months. Her left leg still bothers her
occasionally especially in winter. Significantly, she also endured severe
emotional trauma when her Mazda Tribute maifunctioned. My client was placed
in the predicament of saving other travelers’ lives by directing her car into steep
embankments, Now, she experiences enhanced anxiety and fear every time she
is in a moving vehicle, Mrs. may have easily lost her life on March 9,
2006 while she was preventing the injuries and deaths of other expressway
travelers.

Mrs, F was only [Ji] years old at the time of the vehicle malfunction,
married, and very accustomed to operating a vehicle on public thoroughfares.
She refused to operate a motor vehicle for almost a full year following the
accident and continues to take anxiety medication as prescribed.

Prior to the accident on March 9, 2006 Mrs. [JJilij enioved worry-free
mobility. Since March 9, 2006 she operates a vehicle with constant fear of
malfunction. Even daily errands are dreaded as they require time in an
automobile.

|. Demand

Under Pennsylvania law Mrs. is entitled to recovery for past,
present and future discomfort, mental anguish and emotional distress. It is our
reasonable belief that based on the clear liability of Mazda (hot considering
punitive damages for fallure to correct the design defect inherent to the
acceleration cable and its housing ) our client would recover between a low
award of $50,000 and a high of $125,000.00.,

-84
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y F A R M E R Sa National Docurment Center

) T. O. Box 268992
A,

AN OMahoma City, K 73126-8992

claimsdocumentsi@hpes com

Fax: 8772171389

Toll Free: 800-HelpFomnt

08/08/2011

Mazda North American Operations
Attr: Customer Assistance Center
P.O. Box 19734

Irvine, CA 92623-9734

i ol F RECEIVED
QOur Claim #:
Date of Loss: 171372010 AUG 16 2011

Your Claim #:

Deductible Amount; $0.00 Ccu
Total Amount Owed: $33.895.70 STOMER MEDIATION

Dear Customer Assistance Center,

Our initial investigation has established that the above loss may have been caused by the
malfunction of your product.

She advised she had backed out of her driveway, put vehicle in drive, had foot on brake and
vehicle raced backwards and into neighbor's house across the street.

We are in the process of making payment to our insured for their damages. By virtue of our
subrogation rights we shall seek reimbursement from you for the amount of the damages.

Please be aware that no payment that is less than the full amount claimed herein will be
considered in any way an acceptance of benefits, a novation or an accord and satistaction of

this claim without an express written release of our claim executed by an individual who
identifies himself/herself as a member of our subrogation department. Therefore, our legal
rights to enforce collection on the remaining amount of the claim shall not be waived or stopped
due to partial payment by you or someone acting on your behalf.

We can discuss this matter with your representative. Please supply the name, phone number
and file number of your representative contact.

Sincerely,
Mid-Century Insurance Company

oo phmmmens

Morgan Pattermann
Litigation Claims Representative
630-907-6942
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d. The vehicle has a faulty fuel gauge;
e. The vehicle’s engine revs-up for no apparent reason;
f. The vehicle’s paint is peeling off the front roof;
g. The vehicle’s engine cuts off for no reason.
A These non-conformities to the applicable warranties are significant

impairments that have been subject to repair three (3) or more times by the

manufacturer, its agents or its authorized dealer(s) and the same non-conformities

continue to exist. The vehicle has been returned for repair but to no avail. The vehicle

has been out of service due to repair attempts over a cumulative total of 30 days.

4, These non-conformities to the applicable warranty are serious safety

defects that have been subject to repair one or more times by the manufacturer, its

agents or its authorized dealer and the same non-conformities continue to exist.

5. All attempts to repair these significant impairments have occurred within

eighteen (18) months of the purchase of said vehicle. Under Virginia Code §59.1-

207.13(B), it is presumed that the manufacturer has not conformed the aforesaid motor

vehicle to the applicable warranty which is required by the Motor Vehicle Warranty

Enforcement Act.

6.  The plaintiff, |||} I has allowed the manufacturer, its agents

or authorized dealers, full and ample opportunity to correct and repair the significant

impairments and/or serious safety defects to the use of the vehicle, to the market value

of the vehicle, and warranty defects in a good faith effort to resolve this dispute;

however, the significant impairments and defects to the market value, and the warranty

defects, have not been corrected as of this date.

{1055/ 000}



Z, The aforesaid defects, and the significant impairments to the market value
of the vehicle and the breaches of warranty and the unsatisfactory attempts to repair
the same constitute breaches of implied and expressed warranties on the part of the
defendant, Mazda Motor of America, Inc., and the plaintiff, |||l G oray for
relief available under the Commercial Code of Virginia, Virginia Code §8.2 et seq.

8. Pursuant to Virginia Code §59.1-207.9 et seq. the defendant, Mazda Motor
of America, Inc., has been notified of the continuing non-conformities prior to the

plaintiff, [ ] I 2vaiiing himself of this action.

WHEREFORE, the plaintiff, |||} I respectfully prays that this Court
enter Judgment in his favor for Twenty-Nine Thousand One Hundred Seventy Dollars
and Forty-Nine Cents ($29,170.49) plus all finance charges associated with the loan,
collateral charges, incidental damages, less a reasonable allowance for the use of the
vehicle up to the date of the first notice of the non-conformity that was given to the
manufacturer, its agents or authorized dealer, and for such other and further relief as
the facts and equity as this case may require plus reasonable attorney’s fees in the

amount of $300.00 per hour, expert witness fees and court costs.

S
By:.. va VC/{X(%"O/)(

Of Coursel

David W. Schmidt, Esq.

James B. Feinman & Associates
P.0. Box 697

Lynchburg, Virginia 24505

Tel.: (434) 846-7603

Fax: (434) 846-0158

{1055 / 000}
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BACKGROUND

;3 Plaintiff incorporates by reference paragraphs 1 and 2 as fully as if set forth here
length.

4, On or about July 8, 2004, Plaintiff purchased a 2004 Mazda Tribute
manufactured and warranted by Defendant bearing the Vehicle Identification Number
4F2CZ04144K. The vehicle was purchased and registered in the Commonwealth of
Pennsylvania.

5; The price of the vehicle, including registration charges, document fees, sales tax,
but, excluding other collateral charges not specified, totaled more than $29,118.20.

6. Plaintiff avers that as a result of the ineffective repair attempts made by Defendant
through its authorized dealer, the vehicle cannot be utilized for the purposes intended by Plaintiff
at the time of acquisition and as such, the vehicle is worthless.

7, In consideration of the purchase of the above vehicle, Defendant, issued to
Plaintiff several warranties, fully outlined in the warranty booklet.

8. On or about July 8, 2004, Plaintiff took possession of the above mentioned
vehicle and experienced nonconformities, which substantially impaired the use, value and/or
safety of the vehicle.

9. Said nonconformities consisted of, but was not limited to, defective engine and
defective brakes. Copies of repair receipts are attached hereto and marked as Exhibit "A".

10.  The nonconformities violate the express written warranties issued to Plaintiff by
Defendant.

11.  Plaintiff avers the vehicle has been subject to repair more than three (3) times for

the same nonconformity, and the nonconformity remains uncorrected.
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PLAINTIFF DEMANDS A TRIAL BY JURY ON ALL COUNTS.

Dated: _/Z{/7 /5;7

Respectfully submitted
The Plaintiff,
by its attorney,

Jorge A. Solis (662178)
GIBSON & BEHMAN, P.C.
One Faneuil Hall Marketplace
South Building, fourth floor
Boston, MA 02109

(617) 723-9170








