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Technician 
Comment

CORPORATE REPURCHASE DUE TO MULTIPLE REPAIRS. REPLACED ALTERNATOR, TRANSMISSION, THROTTLE BODY. RCVD 
CONFIRMATION FROM VANESSA YU IN FINANCE THAT WIRED FUNDS WERE RCVD FROM RIVERSIDE AUTO AUCTION ON 12/21/10 
FROM SALE OF VEHICLE 0012009 10 23CRPC408 REQ DESC ATTY LEMON LAW DEMAND 0022009 10 28CRPC408 SENT EMAIL TO 
ATTORNEY. ADVISED OF ORIGINAL IN SERVICE DATE. ADVISED WE HAVE COPY OF SALES CONTRACT FROM ORIGINAL OWNER. 
ADVISED MAZDA WILL OFFER $2500, INCLUSIVE OF ATTORNEY FEES. 0032009 10 30CRPC408 RECEIVED EMAIL FROM ATTORNEY. 
ATTORNEY INQUIRING IF MAZDA WILL CONSIDER REPURCHASING THE VEHICLE. CALLED AND SPOKE WITH ATTORNEY. ADVISED 
MAZDA HAS NOT PRECLUDED THE POSSIBILITY OF REPURCHASE AS AN OPTION IF NECESSARY. ATTORNEY STATES WILL REVIEW 
OFFER WITH CLIENT AND CALL ME BACK. 0042009 11 20CRPC408 RECEIVED EMAIL FROM ATTORNEY DEAR MR. KIM,I UNDERSTAND 
THAT MAZDA USA WILL INDEMNIFY NORTH POINT MAZDA WITH RESPECT TO ITS LIABILITY IN THIS MATTER. I HAVE CONSULTED 
WITH MY CLIENT REGARDING YOUR REQUEST FOR A SETTLEMENT COUNTER OFFER. MY CLIENT STANDS FIRM ON HER ORIGINAL 
DEMAND. THE AMOUNT OF MY CLIENT'S DEMAND IS $28,151.18 AND INCLUDES MAZDA USA REPURCHASING THE VEHICLE IN 
QUESTION. THIS AMOUNT WAS COMPUTED BY APPLYING THE DAMAGES PROVISIONS OF THE ARKANSAS NEW MOTOR VEHICLE 
QUALITY ASSURANCE ACT. THIS ACT EXPLICITLY SETS FO 0052009 11 20CRPC408 RTH THE MANNER IN WHICH DAMAGES SHOULD 
BE COMPUTED AND PROVIDES FOR AN AWARD OF THE CONSUMER'S ATTORNEY'S FEES. I UNDERSTAND THAT MAZDA USA HAS 
TAKEN THE POSITION THAT THE VEHICLE IN QUESTION WAS PLACED IN SERVICE PRIOR TO MY CLIENT'S PURCHASE OF SAME AND 
THAT MY CLIENT IS TIME BARRED FROM BRINGING HER CLAIM. HOWEVER, THIS POSITION IGNORES THE FACTS OF THIS CASE. 
NORTH POINT MAZDA SOLD THIS VEHICLE TO MY CLIENT AS A NEW VEHICLE. THIS FACT IS DOCUMENTED IN THE SALES 
PAPERWORK AND IN A LETTER RECEIVED FROM THE GENERAL MANAGER OF NORT 0062009 11 20CRPC408 H POINT MAZDA. THE  
CLOCK  DID NOT BEGIN TICKING WITH RESPECT TO MY CLIENT'S CLAIM UNTIL THE DATE SHE PURCHASED THE VEHICLE. GIVEN 
THE FACTS OF THIS CASE, THE PROVISIONS OF THE ARKANSAS NEW MOTOR VEHICLE QUALITY ASSURANCE ACT SHOULD APPLY 
IN THIS CLAIM AND SAID CLAIM HAS BEEN MADE TIMELY REGARDLESS WHETHER THE VEHICLE WAS USED PRIOR TO MY 
CLIENT'S PURCHASE. ADDITIONALLY, SHOULD A JURY FIND THAT YOUR DEALERSHIP COMMITTED FRAUD IN THE SALE OF THIS 
VEHICLE TO MY CLIENT, THERE LIES THE POSSIBILITY OF PUNITIVE DAMAGES BEING AWARDED AGAI 0072009 11 20CRPC408 NST 
NORTH POINT MAZDA.I AM HOPEFUL THAT WE WILL BE ABLE TO RESOLVE THIS MATTER WITHOUT THE NEED OF LITIGATION. I 
AWAIT YOUR REPLY. SENT EMAIL TO ATTORNEY. ADVISED MAZDA IS WILLING TO SETTLE FOR $3500.00, INCLUSIVE OF ATTORNEY 
FEES. ADVISED WE WOULD TAKE FULL USAGE AS PERMITTED BY THE STATE EVEN IF WE HAD TO REPURCHASE THE VEHICLE. 
ADVISED THEIR CLIENT'S REQUEST FOR $28,151.18 SETTLEMENT OFFER IS REASONABLE. 0082009 11 25CRPC408 SENT EMAIL TO 
ATTORNEY. ADVISED MAZDA IS WILLING TO SETTLE FOR $3500.00, INCLUSIVE OF ATTORNEY FEES. ADVISED WE WOULD TAKE 
FULL USAGE AS PERMITTED BY THE STATE EVEN IF WE HAD TO REPURCHASE THE VEHICLE. RECVD EMAIL FROM ATTORNEY. 
STATES THE BREAKDOWN FORMULA FOR THE SETTLEMENT OF $28,000. SENT EMAIL TO ATTORNEY. ADVISED MAZDA IS WILLING 
TO OFFER $6,000.00, INCLUSIVE OF ATTORNEY FEES. 0092009 12 01CRPC408 RECEIVED EMAIL FROM ATTORNEY DEAR MR. KIM,MY 
CLIENT IS WILLING TO FULLY RESOLVE THIS MATTER BY PAYMENT OF $26,151.18.I AWAIT YOUR RESPONSE. SENT EMAIL TO 
ATTORNEY. ADVISED THIS CASE WILL BE FORWARDED TO SENIOR SPECIALIST FOR REVIEW. ADVISED WILL NEED CURRENT 
REGISTRATION AND LOAN INFO SHOWING PAYOFF AND PAYMENT HISTORY. 0102009 12 08CRPC408 FILE FORWARDED TO SENIOR 
SPECIALIST, MARIE, FOR REVIEW. 0112010 04 28CRPP939 ________________________________________FROM MARIE MORTENSEN SENT 
WEDNESDAY, APRIL 28, 2010 3 06 PMTO 'BRUCE ANIBLE'SUBJECT  MAZDA REPURCHASE OFFERATTACHED PLEASE 
FIND OUR OFFER TO REPURCHASE YOUR CLIENTS 2006 TRIBUTE. PLEASE CONTACT ME WITH ANY QUESTIONS. MARIE 
MORTENSENSENIOR SPECIALIST, CUSTOMER MEDIATIONMAZDA NORTH AMERICAN OPERATIONS949 727 6380 PHONE949 727 6592 
FAXMMORTENS@MAZDAUSA.COM 0122010 04 30CRPP939 RECEIVED SIGNED ACCEPTANCE OF OFFER, SUBMITTED CHECK REQUEST. 
0132010 05 24CRPP939 SENT EMAIL TO ATTORNEY REQUESTING A COPY OF THE CURRENT REGISTRATION AS THE REGISTRATION 
THAT I HAVE EXPIRED IN FEB. 2010. 0142010 05 25CRPP939 RECEIVED CURRENT REGISTRATION, SENT CHECKS AND CONTACT 
PACKAGE TO ISG. 0152010 06 02CRPP939 ATTORNEY ADVISED HE HAD BEEN CONTACTED BY ISG TODAY. 0162010 06 07CRPC399 
VEHICLE TRANSACTION COMPLETED NOTIFICATION THE ABOVE REFERENCED VEHICLE WAS TURNED INTO NORTH POINT MAZDA 
ON 06/04/2010. THE VEHICLE WAS REPURCHASED FOR 1. MULTIPLE REPAIRS NO START, HIGH IDLE.. 0172010 08 26CRPC399 PER 
RACHEL AT ISG VEH WAS MOVED TO REPAIRING DEALER FREEMAN MAZDA ON 06/26 0182010 10 29CRPC399 RANDY HATZL SENT 
FINAL RO'S INDICATING VEH HAS BEEN REPAIRED SENT RACHEL @ ISG AN E MAIL REQUESTING TO SEND VEH TO AUCTION 0192010 
12 22CRPC399 RCVD CONFIRMATION FROM VANESSA YU IN FINANCE THAT WIRED FUNDS WERE RCVD FROM RIVERSIDE AUTO 
AUCTION ON 12/21/10 FROM SALE OF VEHICLE

CQIS Reco
mmendatio
ns

Tire Information
Tire Manufacturer Unknown Tire Size Unknown
Tire Brand Series Wheel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left Inner DOT Right Inner
DOT Spare

Vehicle Information
VIN 4F2YZ02Z56K Engine Serial Number 070905124726
Model Year 2006 Engine Description 2.3L DOHC EGI I4 16V NA GAS
Transmission 4 SPD AUTO TRANS MAZDA CD4E Vehicle Description TRIBUTE
Body Cab Style Unknown Drive Line 2 WHL L/H FRONT DRIVE
Production Date 20-Dec-2005 Retail Sale Indicator Code
Plant Description KANSAS CITY PLANT BUILD Reaquired Vehicle
Build Region Warranty Start Date 22-Sep-2006
Build Country Code Transmission Serial Number
Mileage 39000 Vehicle Axle Ratio
Vehicle Restraint Code
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CLIENT'S PURCHASE. ADDITIONALLY, SHOULD A JURY FIND THAT YOUR DEALERSHIP COMMITTED FRAUD IN THE SALE OF THIS 
VEHICLE TO MY CLIENT, THERE LIES THE POSSIBILITY OF PUNITIVE DAMAGES BEING AWARDED AGAI 0072009 11 20CRPC408 NST 
NORTH POINT MAZDA.I AM HOPEFUL THAT WE WILL BE ABLE TO RESOLVE THIS MATTER WITHOUT THE NEED OF LITIGATION. I 
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FAXMMORTENS@MAZDAUSA.COM 0122010 04 30CRPP939 RECEIVED SIGNED ACCEPTANCE OF OFFER, SUBMITTED CHECK REQUEST. 
0132010 05 24CRPP939 SENT EMAIL TO ATTORNEY REQUESTING A COPY OF THE CURRENT REGISTRATION AS THE REGISTRATION 
THAT I HAVE EXPIRED IN FEB. 2010. 0142010 05 25CRPP939 RECEIVED CURRENT REGISTRATION, SENT CHECKS AND CONTACT 
PACKAGE TO ISG. 0152010 06 02CRPP939 ATTORNEY ADVISED HE HAD BEEN CONTACTED BY ISG TODAY. 0162010 06 07CRPC399 
VEHICLE TRANSACTION COMPLETED NOTIFICATION THE ABOVE REFERENCED VEHICLE WAS TURNED INTO NORTH POINT MAZDA 
ON 06/04/2010. THE VEHICLE WAS REPURCHASED FOR 1. MULTIPLE REPAIRS NO START, HIGH IDLE.. 0172010 08 26CRPC399 PER 
RACHEL AT ISG VEH WAS MOVED TO REPAIRING DEALER FREEMAN MAZDA ON 06/26 0182010 10 29CRPC399 RANDY HATZL SENT 
FINAL RO'S INDICATING VEH HAS BEEN REPAIRED SENT RACHEL @ ISG AN E MAIL REQUESTING TO SEND VEH TO AUCTION 0192010 
12 22CRPC399 RCVD CONFIRMATION FROM VANESSA YU IN FINANCE THAT WIRED FUNDS WERE RCVD FROM RIVERSIDE AUTO 
AUCTION ON 12/21/10 FROM SALE OF VEHICLE

CQIS Reco
mmendatio
ns

Tire Information
Tire Manufacturer Unknown Tire Size Unknown
Tire Brand Series Wheel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left Inner DOT Right Inner
DOT Spare

Vehicle Information
VIN 4F2YZ02Z56K Engine Serial Number 070905124726
Model Year 2006 Engine Description 2.3L DOHC EGI I4 16V NA GAS
Transmission 4 SPD AUTO TRANS MAZDA CD4E Vehicle Description TRIBUTE
Body Cab Style Unknown Drive Line 2 WHL L/H FRONT DRIVE
Production Date 20-Dec-2005 Retail Sale Indicator Code
Plant Description KANSAS CITY PLANT BUILD Reaquired Vehicle
Build Region Warranty Start Date 22-Sep-2006
Build Country Code Transmission Serial Number
Mileage 0 Vehicle Axle Ratio
Vehicle Restraint Code
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Tread Information
Reported in Tread Quarter Q4 2005

Report Details
Source Claim Key Warranty Component Classification

(WCC)
Corporate Product Systems Classification
(CPSC)

Time in Service

Customer Condition Code V Function Group (VFG)
Source System Program Type Repair/Report/Paid Date 28-Nov-2005
Version Series Code AAAAX Load Date 14 -Dec-2005
Causal Part Prefix- Base - Suffix - - Dealer Code
Causal Part Name NOT PROVIDED BY SOURCE Dealer Name NOT PROVIDED BY SOURCE
Non Causal Part Prefix-Base-Suffix Dealer City
Non Causal Part Numbers Dealer State/Province
Fault Code Dealer Country USA
Diagonstic Trouble Code Dealer Phone Number
Labor Operation Code Attachment
Communication Type VOQ Component Description Code
Maintenance Date 29 -Mar-2006

Cus tomer  
Comment
Technician 
Comment

Complaint AP 11/2 2 51 BOOSTER,LEFT EXHM GSKTS,MOUNT. Comment REAR LOWER ENGM(4) Notes C; HISSING NOISE FROM BRAKES. 
C; BOOSTER LEAKING EXTERNALLY. MATERIAL FAILURE. C; REPLACE. C; TICKING NOISE. C; EXH MNFLD GASKETS LEAKING 
EXTERNALLY. MATERIAL FAILURE. C; REPLACE. C; NOISE IN STEERING. C; RACK HAS EXCESSIVE PLAY AND NOISE. MATERIAL 
FAILURE. C; REPLACE. C; TECH FOUND. C; MOTOR MOUNT HAS PLAY AND NOISE. MATERIAL FAILURE. C; REPLACE. NO OTHER 
COMPLAINTS. WILL CB WITH COMPLETE ESTIMATE. W ID(LARRY WRIGHT) CALLING W SAYS CLAIM WAS SUPPOSED TO BE SET UP 
FOR INSPECTION YESTERDAY BUT INSPECTOR HAS NOT BEEN OUT. ADV HIM NOT SO. ADV HIM WAITING ON COMPLETE EST. SAYS 
HAS ESTIMATE. TOOK ESTIMATE ADV HIM WOULD INSPECT APOLOGIZED FOR MISCOMMUNICATION CAR WILL BE AT SHOP AND 
TECH CAN SHOW FAILURES W INSPECT RECD EM FROM CARR STATES INSPECTOR RAN OUT OF TIME YESTERDAY. HAS SET 
INSPECTION UP WITH SHOP FOR TODAY @ 1 30 EST INSPECTION 1}GEORGE PEDREGON CARR DIGITAL PICS #9154970179 2}M 50142 V 
M57522 CH SAMUEL PEREZ 3}3.0 AUTO 4}C VEHICLE HAS AIR ESCAPING HISSING TYPE COMING FROM BRAKE/GAS AREA C 
VEHICLE HAS A TICKING NOISE ON COLD STARTS MAYBE EXHAUST LEAK C VEHICLE HAS A GRINDING/VIBRATION IN THE STRG 
COLUMN 5}FINDINGS TD NONE BRAKE BOOSTER LEAKING VACUUM FROM THE DIAGPHAM & BRAKE PEDAL HARDER THEN 
NORMAL TICKING NOISE COMING FROM THE LEFT SIDE OF THE ENGINE  LEFT EXHAUST MANIFOLD GS LEAKING LEAKING, NO 
WARPAGE TO THE MANIFOLD LEFT LOWER ENGINE MOUNT HAS COLLSPED & LEAKING OIL OIL ON THE RACK IS FROM THE 
ENGINE MOUNT STRG RACK FLUID FULL NO VIBRATION FROM THE STRG WHEEL STRG RACK BOOTS ARE CLEAN NO FAILURE TO 
THE STRG RACK 6}COF INTERNAL FAILURE BRAKE BOOSTER DIAGPHAM LEAKING VACUUM FAILURE LEFT LOWER ENGINE 
MOUNT COLLSPED & LEAKING OIL FAILURE LEFT EXHAUST MANIFOLD GS LEAKING 7}FAILED PARTS SAME 8}HISTORY NONE 
RELATED 9}ALL FLUIDS F/G 10}NO COM/COL/TOW MOD TIRE SIZE P275/45R20 AFTERMARKET WHEELS, STOCK 235/75R16 11}GOOD 
COND 12}LARRY SIGNED NO COMMENTS 13}LR 78.00 VERBAL END INSPECTION REPORT W SPOKE TO LARRY W. W ADV NO FAILURE 
VERIFIED TO THE RACK ANYTHING ELSE INSPECTOR CAN BE SHOWN STATED CAN NOT SHOW ANYTHING ELSE TO THE STRG 
RACK, ADV THE VEHICLE WILL NEED TO HAVE THE VEHICLE BROUGHT BACK TO MFG SPEC FOR THE TIRES FOR FUTURE 
DRIVETRAIN,STRG & SUSP COMPONENTS COVERAGE W ADV NEED TO REVIEW & CB Authorization Granted #  524.75 W LARRY 
CALLING FROM THE I/D W TO CHECK STATUS OF THE CLAIM REVIEWED & GAVE THE ABOVE AUTH NUMBER W PENDING INVOICE 
FOR PAYMENT W LARRTY CB W; ASKED TO ADD RENTAL W; WILL ADD/AUTH Authorization Granted #  704.75 W TERRY, ID W 
INQ ON HOW TO SEND RA, ADV SHE CAN FAX TO #  W PE RA W; TERRY, ID CALLED W; INQ PAYMENT, ADV OF PAYMENT MADE 
W; PENDING CHECK PAYMENT W TERRY CALLING FROM ID WARR ADMIN W; NEEDS TO REVIEW TOTALS NO TAX ON CLAIM WILL 
ADD 8.25 PARTS ONLY W PE PAYMENT OF TAX Authorization Granted #  822.39 W TERRY ID W CALLING IN REGARDS TO TAXES. 
STATES SHE HAD THEM AUTH. STILL LOOKING FOR PAYMENT I VIEWED PPWK IN NS TO MAKE SURE TAXES WERE BILLED AND 
ADV WILL GO OUT MONDAY AND AMT. APOLOGIZED PAYMENT NOT PROCESSED FOR TAXES. W PEND PAYMENT

CQIS Reco
mmendatio
ns

Tire Information
Tire Manufacturer Unknown Tire Size Unknown
Tire Brand Series Wheel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left Inner DOT Right Inner
DOT Spare

Vehicle Information
VIN 4F2YU06141K Engine Serial Number 887604086
Model Year 2001 Engine Description 3.0L DOHC EGI V6 NA*GAS
Transmission 4 SPD AUTO TRANS MAZDA CD4E Vehicle Description TRIBUTE
Body Cab Style CA WE 5 DOOR LIGHT TRUCK Drive Line 4 WHL L/H PART TIME DRIVE
Production Date 25-Apr-2001 Retail Sale Indicator Code
Plant Description KANSAS CITY PLANT BUILD Reaquired Vehicle
Build Region Warranty Start Date 15-Aug-2001
Build Country Code Transmission Serial Number
Mileage 50142 Vehicle Axle Ratio
Vehicle Restraint Code
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Commodity powertrain-engine-base engine-seals and gaskets (not oil pan or 
head gasket)-

Symptom mod-driving condition-while towing

Commodity powertrain-engine-base engine-seals and gaskets (not oil pan or 
head gasket)-

Symptom repair-mtime mentioned

Commodity powertrain-engine-electronic engine control— Symptom calibration-issue/re-flash
Commodity powertrain-engine-electronic engine control— Symptom damage
Commodity powertrain-engine-electronic engine control— Symptom damage-chafed/excessive wear
Commodity powertrain-engine-electronic engine control— Symptom damage-threads stripped/crossthreaded
Commodity powertrain-engine-electronic engine control— Symptom emissions-failed co
Commodity powertrain-engine-electronic engine control— Symptom engine power-stall
Commodity powertrain-engine-electronic engine control— Symptom field service action
Commodity powertrain-engine-electronic engine control— Symptom function-malfunction/inoperative
Commodity powertrain-engine-electronic engine control— Symptom improper assembly
Commodity powertrain-engine-electronic engine control— Symptom leak-failed gasket/seal/weatherstrip
Commodity powertrain-engine-electronic engine control— Symptom loose
Commodity powertrain-engine-electronic engine control— Symptom mod-driving condition-at start up
Commodity powertrain-engine-electronic engine control— Symptom mod-driving condition-engine-cold
Commodity powertrain-engine-electronic engine control— Symptom mod-driving condition-while towing
Commodity powertrain-engine-electronic engine control— Symptom repair-mtime mentioned
Commodity powertrain-engine-electronic engine control— Symptom separation
Commodity powertrain-engine-electronic engine control— Symptom sticks/binds/grabs
Commodity powertrain-engine-miscellaneous controls— Symptom damage
Commodity powertrain-engine-miscellaneous controls— Symptom damage-chafed/excessive wear
Commodity powertrain-engine-miscellaneous controls— Symptom damage-threads stripped/crossthreaded
Commodity powertrain-engine-miscellaneous controls— Symptom emissions-failed co
Commodity powertrain-engine-miscellaneous controls— Symptom engine power-stall
Commodity powertrain-engine-miscellaneous controls— Symptom field service action
Commodity powertrain-engine-miscellaneous controls— Symptom function-malfunction/inoperative
Commodity powertrain-engine-miscellaneous controls— Symptom improper assembly
Commodity powertrain-engine-miscellaneous controls— Symptom leak-failed gasket/seal/weatherstrip
Commodity powertrain-engine-miscellaneous controls— Symptom loose
Commodity powertrain-engine-miscellaneous controls— Symptom mod-driving condition-at start up
Commodity powertrain-engine-miscellaneous controls— Symptom mod-driving condition-engine-cold
Commodity powertrain-engine-miscellaneous controls— Symptom mod-driving condition-while towing
Commodity powertrain-engine-miscellaneous controls— Symptom repair-mtime mentioned
Commodity powertrain-engine-miscellaneous controls— Symptom sticks/binds/grabs
Commodity powertrain-engine-oil system-oil pan and crank sealing- Symptom damage
Commodity powertrain-engine-oil system-oil pan and crank sealing- Symptom damage-chafed/excessive wear
Commodity powertrain-engine-oil system-oil pan and crank sealing- Symptom damage-threads stripped/crossthreaded
Commodity powertrain-engine-oil system-oil pan and crank sealing- Symptom emissions-failed co
Commodity powertrain-engine-oil system-oil pan and crank sealing- Symptom engine power-stall
Commodity powertrain-engine-oil system-oil pan and crank sealing- Symptom field service action
Commodity powertrain-engine-oil system-oil pan and crank sealing- Symptom function-malfunction/inoperative
Commodity powertrain-engine-oil system-oil pan and crank sealing- Symptom improper assembly
Commodity powertrain-engine-oil system-oil pan and crank sealing- Symptom leak-failed gasket/seal/weatherstrip
Commodity powertrain-engine-oil system-oil pan and crank sealing- Symptom leak-oil
Commodity powertrain-engine-oil system-oil pan and crank sealing- Symptom loose
Commodity powertrain-engine-oil system-oil pan and crank sealing- Symptom mod-driving condition-at start up
Commodity powertrain-engine-oil system-oil pan and crank sealing- Symptom mod-driving condition-engine-cold
Commodity powertrain-engine-oil system-oil pan and crank sealing- Symptom mod-driving condition-while towing
Commodity powertrain-engine-oil system-oil pan and crank sealing- Symptom repair-mtime mentioned
Commodity powertrain-engine-oil system-oil pan and crank sealing- Symptom separation
Significant Event Verified N

Tread Information
Reported in Tread Quarter Q4 2005

Report Details
Source Claim Key Warranty Component Classification

(WCC)
Corporate Product Systems Classification
(CPSC)

Time in Service

Customer Condition Code V Function Group (VFG)
Source System Program Type Repair/Report/Paid Date 06-Dec-2005
Version Series Code AAAA5 Load Date 28 -Dec-2005
Causal Part Prefix- Base - Suffix - - Dealer Code
Causal Part Name NOT PROVIDED BY SOURCE Dealer Name NOT PROVIDED BY SOURCE
Non Causal Part Prefix-Base-Suffix Dealer City
Non Causal Part Numbers Dealer State/Province
Fault Code Dealer Country USA
Diagonstic Trouble Code Dealer Phone Number
Labor Operation Code Attachment
Communication Type VOQ Component Description Code
Maintenance Date 28 -Dec-2005

Cus tomer  
Comment
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Technician 
Comment

Complaint OIL PAN GASKET Comment OIL PAN GASKET Notes C; STALLING C IAC VALE INTERNAL FIALURE, T BODY HAS INTERNAL 
MECHANICAL FIALURE C REPLACE VALVE (T BODY NCP) C; TECH FOUND C OIL PAN LEAKING FROM DRAIN PLUG BOSS BUT NOT 
STRIPED AS PER STEVE FRONT CRAS LEAKING C REPLACE OIL PAN AND FRONT CRANK SEAL NOC STEVE DID NOT HAVE EST FOR 
THE REPAIR OF THE OIL PAN AND FRONT CRAS, HE WILL CB ADVISED BASED ON THE OIL PAN NOT STRIPPED WE WOULD NEED TO 
INSPECT TO VERIFY FIALURE NO AUTH GIVEN W STSVE CB W HAD PART EST, NJO LABOR WILL LOOK UP IN WARRANTY WIZARD 
AND INSPECT W WILL INSPECT W STSTEV CB W A SKED XABOUT DE W REVIEW ENO DED INSPECTION REPORT 1. LEE JOSEPHS 
CARR  2. MILEAGE 86,902 VIN M20885 MATCH C/H MILTON GRAUS 3. ENG 3.0 V 6 TRANS AUTO 4WD 4. CC STALLS ON 
STARTING OR STOPPING 5. FINDINGS T/D IAC & AIR INLET TUBE REMOVED VEHICLE ON LIFT OIL PAN GASKET LEAKING OIL TO A 
DRIP FRT CRANK SEAL SEEPING NOT ACTIVE LEAK TECH DRAINED OIL PAN THREADS WORN APPEARS PAN HAS HAD PLUG OVER 
TORQUED AND THREADS DAMAGED TECH HAS IAC OFF THROTTLE BODY IS CARBONED NEEDS TO BE CLEANED STATES IAC VALVE 
IS STUCK INSPECTOR ABLE TO MOVE VALVE HAS LIGHT CARBON NO CODES STORED, NO CK ENG LIGHT ON NO OTHER FAILURES 
SEEN OR DEMO'D 6. COF THREAD DAMAGE TO OIL PAN FROM WEAR & USE/OVERTORQUE SEAL FAILURE TO OIL PAN GASKET 7. 
FAILED PARTS OIL PAN GASKET OIL PAN PHY DAMAGE 8. HISTORY NONE RELATED 9. FLUIDS OIL DRAINED/GOOD, COOL/ATF F/G, 
STRG/BRK F/G 10. OVERALL GOOD 11. NO M/C/C TOW FACTORY NOT USED 12 LABOR $80 V 13. SIGNEd STEVE NO ADDS OR 
COMMENTS END OF REPORT STEVE N/A WILL C/B W AUTH PE C/B TO REVIEW NO COVERABLE COF VERIFIED TO IAC, T/BDY, OIL 
PAN OR FRTC Authorization Granted #  150.95 W CALLING ID STEVE W REVIEW PARTS & LABOR ID STATES VALVE IS STUCK, 
DOES NOT AGREE WITH FINDINGS WANTS TO SPEAK TO SUPERVISOR DON N/A ADVISED ID WILL LEAVE MESSAGE FOR C/B STEVES 
ext 1875 W EMAIL DON FOR C/B CORRECTION EMAIL DAN J W REC EMAIL TO CALL SHOP BACK W CALLED INSP, TECH WAS THERE 
AND SAY THE VALVE MOVE, TECH CLAIMS IT IS STUCK I T IS STUCK IN THE SOLENOID. WOULD NEED TO REINSTALL IT TO TEST IT. 
CALLED STEVE EBERS WENT TO VOICE MAIL, ADV IF THEY FEEL PART IS FAILED TO REI NSTALL IT AND WE COULD REINSPECT 
THE FAILURE. W PEND CALL BACK IF PART IS FAILED W STEVE CALLING FROM THE I/D W TO SPEAK WITH DAN OFFERED MY 
ASSISTANCE & ADVISED PER ABOVE NOTES TO REINSTALL THE VALVE & WE COULD REINSPECT,STEVE SAYS THEY WILL NOT 
REINSTALL A PART THAT THE INSPECTOR HAD THEM REMOVE.I ADVISED PER THE INSPECTION REPORT THE VALVE WAS ALREADY 
REMOVED. STEVE DOES NOT AGREE & WANTS TO SPEAK WITH DAN. W SPOKE WITH & TRANS TO DAN W SPOKE TO STEVE AGAIN, 
HE SAID THE INSPECTOR ASKED TECH TO TAKE THE VALVE OFF THE CAR, I CALLED THE INSPECTOR HE SAID HE HAD THEM 
REMOVE THE AIR TUBE BUT THE IAC VALVE WAS ALREADY OFF. i ADV STEVE EBER AT THE ID THAT WE WILL HAVE TO HAVE THE 
PART REINSTALLED AND CONFRIM A FAILURE TO IT. ADV NO OTHER OPTION. HE THEN A SKED ABOUT THE OIL PAN, ADV THREADS 
DAMAGED FROM BEING OVER TIGHTENED. HE SAID T HE THREADS ARE WORN FROM CHANGING THE OIL. ADV WE COULD LOOK 
AT THE PICTURES OF THIS AND SEE IF THERE WAS ANY SIGN OF WEAR ONLY. HE THEN ASKED FOR MY BOSS CAUSE HE DOES NOT 
ACCEPT THIS. ADV WILL REQUEST HIM TO CALL BACK AS THEY ARE IN MEETI GS. W EMAIL STEVE M TO CALL SA w CALLING THE 
ID FOR STEVE EBERS W VOICE MAIL.....LEFT VOICE MESSAGE THAT THE THREADS APPEAR PER THE REPORT TO BE DAMAGED AND 
NOT COVERABLE AND THE IAC SEEMS TO BE CARBONED, AGAIN NOT A COVERED FAILURE....WILL BE HAPPY TO LOOK AT THE 
PICTURES BUT THAT WILL NOT TAKE PLACE UNTIL TOMORROW..... STEVE....CALLED NOW....SAYS THAT THE VALVE STUCK....COULD 
BE MOVED WITH A PEN....BUT HE THINKS THAT THE FAILURE IS NOT DUE TO CARBON....SAYS THERE IS NOT EXTENSIVE CARBON 
HERE, AND THAT ALL CARS CREATE CARBON...NOT EXCESSIVE I TOLD HIM THAT THE MAJORITY OF IAC FAILURES ARE DUE TO 
CARBON, AND IF WE TOOK THE CARBON OUR OF THE PICTURE WOULD THE VALVE BE STICKING,...HE THINKS IT WOULD, WHEN I 
ASKED WHY, HE DOESN;T KNOW WHY....TOLD HIM WE HAVE TO BE ABLE TO NOTE A MATERIAL FAILURE, AND IF HE CAN;T TELL 
WHY, THEN WE CAN'T HELP.....HE ASKED THAT I LOOK AT ALL THE PICTURES IN THE MORNING AND CALL HIM BACK....WILL DO W 
WILL CALL ID BACK AFTER PIC REVIEW IN AM W CH MILTON GRAUS W CH STATES THAT HAVING PROBLEM CH STATES THAT TOOK 
VEH TO DEALERSHIP THEY DIAG WHATEVER THEY THINK PROBLEM AND THERE IS SOMETHING BC WE HAVE NOT APPROVED ADV 
CH THAT WE HAVE AUTH OIL PAN GASKET EXPL TO CH THAT AS FOR IAC VALVE WE HAVE DENIED DUE TO A NON COV;D COF EXPL 
TO CH THAT UNDER CONTRACT HAS TO BE DEFECT IN MAT. OR WRKMHSP ONLY IF NOT WE CAN NOT ASSIST W PEND REVIEW W 
STEVE CALLING FROM ID W CALLING TO CONT CLAIM ASKING IF stevem HAS VIEWED PICS. ADV NO NOTES SHOWING THAT HE HAS 
YET. REV'D WHAT HAS BEEN AUTHED IN NF5 W PAY PEND PW PE REV OF PICS. W CALLING THE ID BACK W REVIEWED PICS AND 
REPORT....NO DEFECT IN MATERIALS...THREADS IN THE PAN HAVE BEEN PULLED OUT, AND THERE WAS NOTHING SHOWN 
DEFECTIVE TO THE IAC.... TOLD STEVE THERE IS A TSB THAT DESCRIBES THIS SITUATION AND ONE OF THE PROCEEDURES IS TO RE 
FLASH THE PCM....AN ADJUSTMENT STEVE SAYS THAT THEY HAVE SPOKEN WITH THEIR MAZDA REP WHO SUPPORTS THEM AND 
NOT OUR DECISION AND HE HAS TAKEN MY NAME AND NUMBER ....BUT MAZDA WILL COVER THIS AT THIS TIME ASKED FOR AUTH 
NUMBER AND AMOUNTS....GAVE HIM THE INFO W PENDING RO FOR PAYMENT ON OIL PAN GASKET ONLY RECD RO W/O ID INFO, 
FWD TO ERICA FOR RS RESUB LETTER... W; KAREN ID W; NEED FAX NUMBER TO SUBMIT RS INFO GAVE FAX 2468 W; PEND PPWK

CQIS Reco
mmendatio
ns

Tire Information
Tire Manufacturer Unknown Tire Size Unknown
Tire Brand Series Wheel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left Inner DOT Right Inner
DOT Spare

Vehicle Information
VIN 4F2CU081X1K Engine Serial Number 603519087
Model Year 2001 Engine Description 3.0L DOHC EGI V6 NA*GAS
Transmission 4 SPD AUTO TRANS MAZDA CD4E Vehicle Description TRIBUTE
Body Cab Style CA WE 5 DOOR LIGHT TRUCK Drive Line 4 WHL L/H PART TIME DRIVE
Production Date 28-Sep-2000 Retail Sale Indicator Code
Plant Description KANSAS CITY PLANT BUILD Reaquired Vehicle
Build Region Warranty Start Date 20-Oct-2000
Build Country Code Transmission Serial Number
Mileage 86902 Vehicle Axle Ratio
Vehicle Restraint Code
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