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Global Warranty Management: Main > Interface With Customer > View Vehicle Summary
INTERFACE WITH PREPARE PARTS
CUSTOMER RETURN USER OPTIONS
View Vehicle Summary | @
This screen allows IVH users to view the Summary of Vehicle Information, Field Actions, Service Information, For thi hicle:
Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Title information or ) Isve .'C €
and OnStar and XM Radio information (if applicable). — View Vehicle Summary
Service
Contract

Vehicle Information _, Branded Title

VIN: 1G1PF5S98B7276502 Model: 1PX69-2011 CRUZE LT 4 DOOR SEDAN
) ) — Warranty Block
Service Contract: Yes Branded Title: No Warranty Block: No PDI Status: Yes ' ) )
Order Type: 70 - RETAIL - STOCK - =€e"" :’/e::fc:e Buid
. N iew Vehicle
View Vehicle
— Transaction History
Detail
Required Field Actions Open field actions are highlighted _, View Vehicle Deliver
Information

Vehicle has no current record of required field actions.

. Investigate Major
Assembly History

Branded Title

*The VIN information contained herein and information derived therefrom is the proprietary property of The Polk
Company and is to be used only for the purpose of warranty verification and shall not be used for any other
purpose whatsoever.

Vehicle has no current record of branded titles.

Warranty Block

Vehicle has no current record of warranty block.

Service Information

Vehicle has no current record of outstanding service information.

OnStar and XM Satellite Radio Information

Refer to Help page for details. For OnStar contact 888.ON.STARL1 (888.667.8271) and for XM Radio
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600.

OnStar Equipped: N OnStar Status: NA
XM Equipped: Y XM Radio ID: 3ULIJD2CD XM Status: Active
OnStar Vehicle Diagnostics: N DMN Enabled: N
Applicable Warranties Valid warranties are highlighted
’ L Warranty Add  Start Effective End End
Valid  Description Date Date Odometer Date Odometer
Powertrain Limited 06/11/2011 06/09/2011 6 MI 06/09/2016 100,006 MI
Warranty
Bumper to Bumper 06/11/2011 06/09/2011 6 MI 06/09/2014 36,006 MI
Limited Warranty
Corrosion Limited 06/11/2011 06/09/2011 6 Ml 06/09/2017 100,006 MI
Warranty
Emission Select 06/11/2011 06/09/2011 6 Ml 06/09/2019 80,006 MI

Component Ltd Wty

https://gwmipc.gotd.gm.com/gwm web/showVehicleHistorySummary.do? SEC TOKEN... 4/13/2012



Global Warranty Management

Service Contract
Policy Number: 818825524

Description: GMPP 60/100 MAJOR GUARD

Effective Date: 06/09/2011
Effective Odometer: 7 Ml
Daily Rental Limit: 35.00
Policy Number: 818886033

Description: GMPP 24/30 SMART CARE

Effective Date: 08/10/2011
Effective Odometer: 1525 MI
Daily Rental Limit: 0.00

Owner: STUDER

Deductible Amount: 0.00
Expiration Date: 06/09/2016
Expiration Odometer: 100007 MI

Owner: STUDER
Deductible Amount: 0.00

Expiration Date: 08/10/2013
Expiration Odometer: 31525 Ml

Transaction History View Details
Job Card Job Card ’ Transaction ’ Odometer
Date Number Transaction Type Adjustment Labour Operation Reading
03/06/2012 375536 ZSCT----Service MO0021 - Tire Rotation 15,981 MI

Contracts
03/06/2012 375536 ZSCT----Service Add Credit MO0017 - Lube, Oil And 15,981 MI
Contracts Filter
03/06/2012 375536 ZSCT----Service Full Debit - MO0017 - Lube, Oil And 15,981 MI
Contracts Reversal Filter
03/06/2012 375536 ZSCT----Service MO0017 - Lube, Oil And 15,981 MI
Contracts Filter
03/06/2012 375536 ZREG----Regular J5870 - Turbocharger Oil 15,981 MI
Vehicle Transaction Return Pipe Replacement
03/06/2012 375536 ZREG--—-Regular L2280 - Shield, Oxidation 15,981 MI
Vehicle Transaction Catalytic Converter -
Replace
01/09/2012 370405 ZREG--—-Regular J4100 - Generator 12,303 MI
Vehicle Transaction Replacement
12/28/2011 369302 ZSCT----Service MO0021 - Tire Rotation 11,741 MI
Contracts
12/28/2011 369302 ZSCT----Service MO0017 - Lube, Oil And 11,741 MI
Contracts Filter
10/17/2011 362846 ZSSP----Special 72283 - Dexos Promotion 6,015 Ml
Sales Programs
10/17/2011 362846 ZSCT----Service MO0021 - Tire Rotation 6,015 MI
Contracts
10/17/2011 362846 ZSCT----Service MO0017 - Lube, Oil And 6,015 MI
Contracts Filter
08/09/2011 355569 ZREG--—-Regular Z7091 - VEHICLE 1,525 Ml
Vehicle Transaction PAYMENT EXPENSE
07/01/2011 351503 ZREG--—-Regular Add Credit K7121 - Pump, 1,524 MI
Vehicle Transaction Transmission Oil - R&R
Or Replace
07/01/2011 351503 ZREG--—-Regular Full Debit - K7121 - Pump, 1,524 MI
Vehicle Transaction Reversal Transmission Oil - R&R
Or Replace
07/01/2011 351503 ZREG--—-Regular K7121 - Pump, 1,524 MI
Vehicle Transaction Transmission Oil - R&R
Or Replace
07/01/2011 H88209 ZREG--—-Regular 72080 - ROADSIDE 1,300 Ml
Vehicle Transaction SERVICE (TOWING)
05/19/2011 346681 ZPDI----Pre-Delivery 76999 - PDI Related Fluid 2 Ml
Inspection Adds
05/18/2011 A76502 ZPDI----Pre-Delivery Z7000 - Pre-Delivery 1Ml
Inspection Inspection - Base Time

Global Warranty Management: Site Map

Privacy Policy Terms of Use

https://gwmipc.gotd.gm.com/gwm web/showVehicleHistorySummary.do? SEC TOKEN...
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Wire to Underhood Fuse Box

Front of vehicle
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2011 Cruze Underhood Fuse
Box Issue



Field Product Report

VIN (All 17 Digits): 1G1PG5S94B7197194 Mileage: 6573

Condition:

Battery saver light message comes on, codes B1517 sym03 and symO5,
C0800 sym03, P0562, U0237.

Cause:

The nut holding the main battery cable to the Underhood fuse box was
extremely tight fit to the stud and did not clamp the cable to the box
contact causing high resistance and heat.

Correction:

Replaced the fuse box, cable and torque the nut properly.

Dealer BAC Code: 161031

Dealer Name: Marine Chevrolet

Dealer Contact Name: Carlis Hardin
Dealer Phone: 910-455-2121

RO#: 121241

TAC Case #(If Available): 71-975997929

Digital Photos Available?: X Yes [ ] No
Parts Available?: XYes [ |No

Email All Product Reports to:
electronicproductreport@gm.com




**]Include Photos, Videos or Sound if Applicable**
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In Plant Repair Data and Dealer Calls on 9 warranty claims thought to
related to BDU Loose Nut after 5/9/11 breakpoint

VIN

299675

109610

111093

303171

146202

103503

238039

271652
272307

PVI

237170

13569

240753

56633

7301

152614

209150
209824

Build Data Connection MNGFTT DVT Dealer Follow Up

6/9/2011 EDU
7/1/2011 BDU
7/8/2011 EDU
6/13/2011 BDU
8/2a/2011 BDU
6/23/2011 BDU
12/23/2011 BDU
5/10/2011 BDU
5/11/2011 EDU

Dealer - fuse bar buss block melted and burnt
out at crimp

Dealer - Neg battery loose that holds BCM
ground to post, pos small ground loose at
battery

Dealer - Starter burnt, no issues with cables

Dealer - connection at BDU loose, can't
confirm if short cable to post or black sleeve

Loose nut at BDU that caused arc and melted
connection

Melted at fuse block at pos battery
connection

Pos battery cable loose at fuse block, L
shaped end

Terminal loose on fuse block, can not
identify which cable

Mo new details
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VIN: 1G1PC5SH2B7271652 BUILD DATE: 5/10/2011

Job Card Odometer

Date Labour Operation Reading Complaint Cause Correction PH REPLACED PH DESCRIPTION

CUIST STATES POWER  [NOD
MNe654d - Connector

A-Cct-11 ) 2,112 Wl [STEERIMIG AS5I5TS CORMALIMNICATION 1168 REPLACED FUEL MODULE
Reconnection
QT WITH MCDIILE
15604 - Fuel Pump Flow CLIST STATES POWER  [NO
22-Aug-11 |Control Module 1168 W [STEERIMG ASSISTS CORARALMNICATION 1168 REPLACED FUEL MODULE 20867261 |MODULEASKM-F/PIMPFLOWCOMT
Replacement QT WITH MODLULE
5 CODES L0710, Und15,
MeESd - Connector SERWICE POWER LOOSE COMMECTION
21-Jun-11 i 5 M TIGHTEMED COMMECTIOMN LP AT
Reconnection STEERIMG LIGHT QM AT FUSE BOX

FUSE BLOCK &MD TESTED Ok

Z7000 - Pre-Delivery
12-May-11 ) ) 1l &uto POI
Inspection - Base Time

Engineering Analysis: e Jer@]L
* Disregard as claim pertains to X3 | [Olo & <« [[[|e35]
_ > wﬁ%l\
— power steering: loose nut xe— ||[] @BT ® xa
Ollfee)] o [] | [T~
(P ==Xk
GSIP : 01® -|l _ﬁi
. ] ] | )
* No issues X?/&L_{H 95 P odd
7 Hk?fi‘“w-'[f i u,—fﬁl—ﬂ:\“‘mxs
o I
-]

7
Vehicle Repair History: S]%

* Module communication issues — replaced mnE
FSCM (1%t) & repaired/checked EBCM (2"9) NN




VIN: 1G1PD5SH5B7272307 BUILD DATE: 5/11/2011

Job Card Labour Operation Odometer Complaint Cause Correction PH REPLACED PH DESCRIPTION
Date Reading
CUSTOMER STATES FOUMND BAD
CAR DIES AFTER RUEMS |COMMECTION AT
MesS4 - Connector
24-1un-11 R i 396 M |5 MM, LOTS OF LIGHTS |BATTERY CABLE TO REPAIRED COMMECTICIMN
econnection
on DASH ARE O FUSE BLOCK UMNDER
WHILE DRIWIMG HOoD
26399 - PDI Related Fluid
7-Jun-11 2 Ml
Addds
26998 - PDI - Dealer
F-lun-11 |Installed - Factory Inwoiced 1Rl
Options
Z7000 - Pre-Delivery
14-May-11 ) _ 1l Auta PDI
Inspection - Base Time

Engineering Analysis: ~'—:-,Q:ﬂ§, N g%
1 Fel | o || [l
e X5 —loose nut | 6] ’::L\
[: [—@—@ o © |,rJl X3
0® -
GSIP : /ig = 5\
* No issues i~ 95 Pl ol
v T == Hh\““‘-k

V)
[]
Vehicle Repair History: [m]
* No parts replaced 0O




VIN: 1G1PK5S96B7299675

BUILD DATE: 6/9/2011

Job Card Labour Operation Odometer Complaint Cause Correction PH REPLACED PH DESCRIPTION
Date Reading
test drove with
19951 - Customer Concern service manager with
2-Mow-11 |Mot Duplicated (CCHD) - 5,101 Ml [shuts off field rep with could not duplicate
Engine Cancern customer did not
shut off
£2080 - RoADSIDE SERWICE ) ) ) ) ) )
2-Mow-11 4,900 M1 |Roadside Service Roadside Service Roadside Service
(TOWING)
M4300 - Body Contral
g8-5ep-11 3,298 M1 |ALL DASH LIGHTS OM MO START REP&IRED WIRE AT THE FUSE BAR
Module Replacement
" CODES B1325-B1517-
MO120 - Battery Positive
8-5ep-11 3,298 M MO START B2750 BLISS BLOCK REP&IRED WIRES RR CABLE 20731417 [CABLEASM-BATPOSFLISEBLEK
Cable Replacement
MELTED
22080 - RO&ADSIDE SERWICE ) ) ) ) ) )
7-5ep-11 200 bl |Roadside Service Roadside Service Roadside Service
(TOWING)
Z7000 - Pre-Delivery
11-Jun-11 ) ) 1l ata PDI
Inspection - Baze Time

Engineering Analysis:
e X5 —loose nut
* Battery cable replaced

GSIP :
* No issues

X7

Vehicle Repair History:
* Note — Towing prior to (and after) loose nut
concern
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VIN: 1G1PH5S92B7303171 BUILD DATE: 6/13/2011

Job Card Odometer

Date Labour Operation [einT Complaint Cause Correction PH REPLACED PH DESCRIPTIOH

Z2081 - ROADSIDE SERNWICE . . . . . .
18-0Oct-11 5,000 M |Roadside Service Roadside Service Roadside Service
{(LOCKOUT)

THE BATTERY CABLE
COMMECTION AT THE
UMDERHOOD FLISE
BLOCK W5 LOOSE
CAUSIMG ARCIMG
lock CUSTOMER STATES AMD MELTED THE REPLACED THE UIMDERHOOD
22-1ul-11 Ld;;fauc-ea oI S - 63 M |DIED 'WHILE DRIWIMNG - |COMMECTION IMNSIDE [FUSE BLOCK, OLH FOR EXTERMDED |95216200 BLOCKASK-F/CRAPTFUSE
WONT START THE FUISE C1AGMOS51S TIME
BLOCKCAUSIMNG &
LOSS OF POMYER TO

IOST OF THE
ELECTROMICS 1M THE
CAR
Z6938 - POI - Dealer
29-1un-11 [Installed - Factory Invoiced 2
Options
Z7000 - Pre-Delivery
16-lun-11 1m Auta FDI

Inspection - Base Time

Engineering Analysis:
* Disregard as claim pertains to UBEC loose B+ nut

GSIP :
* No issues

Vehicle Repair History:
* Fog lamps were Dealer installed (6/29/11)
* UBEC replaced (7/22/11)




VIN: 1G1PG5SC9C7103503 BUILD DATE: 6/23/2011

Job Card Labour Operation Odometer Complaint Cause Correction PH REPLACED PH DESCRIPTION I
Date Reading
RF TURM/PARE LANMP
IMOP/BULE BURMT
CUSTOMER STAES RF TURMN/PARE LAMP INOP/BULR
CUT/REPLACED Ty
MOGAD - Bulbs, Park And THAT THE RIGHT BURMNT OUT/REPLACED TW
. ) WERIFIEDCORPLAIMT
14-Feb-12 |Turn Signal Lamp (Right) - 14,712 M FROMNT TURM SIGRAL 1S BULE BURNT WERIFIEDCOMPLAIMT, BULR 13579188 BULB-PARK & T/S1G LP
Replace IMOP - THEY I BURMNT OUT/REPLACED RF TURM,
CUT/REPLACED RF
FULLEDTHE BULB F&RE LAMP BULE
TURM, PARK LAMP
BLILE
DIAGHNOSED WERY IMTERMITTARMT
STALL AND MO START AMD
FOUMD THE UNDER HOO D FUSE
TOWY [T, BOX MELTIMNG AT THE CABLE
[M1739 - Front Compartment MWELTED 95216200 |BLOCKSSK-F/CMPTEUSE
24-Aug-11 2,096 M |INTERMITTAMNT STALL COMNMECTIORN FROM
Fuse Block Replacement COMMECTIONS OLH 20781417 (CABLEASM-BATPOSFLUSEBLK
AND MO START THEBATTERY, JORDERED A MEWY
BOX AMD CABLE AMD REPLACED,
ROADTESTED AFPX 20 MILES AMD
RETURMED TC THE CUSTOMER
Z7000 - Pre-Delivery
29-Jun-11 _ , 1Ml Auta PDI
Inspection - Base Time

Engineering Analysis:
* Disregard as claim pertains to UBEC loose B+ nut

GSIP :
* No issues

Vehicle Repair History:
* UBEC and Battery Cable to BDU replaced




VIN: 1G1PK5SC9C7109610

BUILD DATE: 7/1/2011

Job Card Odometer
Labour Operation - Complaint Cause Correction PH REPLACED PH DESCRIPTION
Date Reading
CUSTOMER STATES
19991 - Customer Concern TEST DRIVE &AMD SCAMN WITH
i EMGIME RUMNS ROUGH  [CANMOT DUPLICATE
29-Mar-12 |Mot Duplicated (CCMND) - 53,7740 TECH I MO CODES FOUMD AND
) ATIDLE AFTER EMGIME |COMCERM
Engine Concern CAMNMOT DUPLICATE COMCERM
15 WARMED UP
CUSTOMER STATES
DASH LIGHTS WILL
MUT THAT HOLDS THE |IMSPECT AND CHECKED
FLICKER AMD GUAGES
MEGATIVE BATTERY  |GROUMDS AMD FOUMD THE MEG
WHEN BE ERRATIC AT
MeES4 - Connectar POST THAT HOLDS BATTERY POST THAT HOLDS THE
29-Mar-12 ) 53,7740 [TIMES - BATTERY
Reconnection THE BODY MODULE  |BODY MODULE GROUND TO THE
CABLE COMES LOOSE
GROUMND TO THE POST Was LOOSE REMNONWE MUT
AMD WHEM
POST WaS LOOSE AMDRESECURE
TIGHTEMED RETURMTO
MNORMAL
TEST DROWE “WEHICLE - DID MOT
CUSTOMER STATES
DUPLICATE COMCERMS, CHECKED
SPEEDOMETER AMD
CODES - MOME STORED,
TACHOMETER
COMTACTED TAC (BRIAMN
. READINGS SPIKED
MO120 - Battery Positive FOSITIVE BATTERY STEPHAMN CASE #71-
F-lar-12 36540 [WHILE SITTIMG AT &
Cable Replacement CABLE LOOSE 10463957611, FOUND BATTERY
STOPR LIGHT AND GAS
CABLE COMMECTIONS LOOSE FOR
GAUGE READS EMPTY
B+ AMND SMALL GROUMND AT
WY TH FULL TANK -
BATTERY. TIGHTEMED CABLE AMD
ADNISE
RETESTED - Ok STILL,
W2467 - 11231 - Reprogram
15-5ep-11 ERLl
ECM
Z63399 - PDI Related Fluid
21-Jul-11 1Al
Adds
Z7000 - Pre-Delivery
3-Jul-11 ) ) 1Al Auto PDI
Inspection - Base Time

Engineering Analysis:

e X5 —loose nut (and Ground at Battery loose as well)

GSIP :

* No issues

Vehicle Repair History:

* No parts replaced

Note: LOA Build car with
prevailing torque nut




VIN: 1G1PG5SC1C7111093 -
PG 1of3

BUILD DATE: 7/18/2011

Job Card Labour Operation Odometer Complaint Cause Correction PH REPLACED PH DESCRIPTIOH
Date Reading
Features/Cantrols/Dis
plays -
6377 - Sensar Azsembly, Gauges/Warning CHECK AMND FOUMD TURBO
) ) Module/Componant -
26-5ep-11 [Intake Air Pressure and 1,718 M [Lights AFTER BOOST SEMSOR SHORTED
Shorted SHORTED
Temperature - Replace IMSTALLIMG EMGITE REPLACE D TO CORRECT
FOUMD TURBO BIOOST
CODE YWWas SET
CHECKED FOUMD LOW QR
Engine/Fuel /Exhaust - AMNTIFREEZE AMD LEAKING OILFR
Engine Performance O WalvE COWER RERMOWED
CUSTOMER STATES Module/Component 1WalVE COVER FOURD ANTIFREEZ
) WYHILE DRI%IMNG THE Worn/Stripped E M OIL
26-5ep-11 (11840 - Engine Replacement | 1,718 pl ALY LIST OF PARTS
WEHICLE STARTED TO  [INTERMAL FAILURE [N | CALLTANTHYESAIDTOADD DVE TO
OWER HEAT AMD THE  [BLOCK AMNTIFREE ZE AND RUMN CAR AND
TURMNASCMESSAGECA, T PRESSURE TEST SY¥STER AMD
MECH REM OWE OIL PAMN AND CHECK
FOR DYE AROUMD SLEMWES [
CHECK AMND FOUMD FUSE BLOCK
M1920 - Block, Fuse -
6-5ep-11 Renlace 1,303 rl |FUSE BLOCK MELTED  |BURMT FUSE BLOCE  [WELTED MECESSARY TO REPLACE 968859385 BLOCKASM-FUSE
P T CORRECT
. o Module/Componant -|WaSs MEC TO REPLACE STARTER
Drivability - Other
. Shorted STARTER AMND MAX FUSE ON TOP OF
issues CUSTOMER
£-52p-11 14640 - Starter Replacement | 1,303 Ml BURMT UP LMD BATTERY T 35578921 STARTERASM

STATES THAT WEHICLE

WILL MOT START

BLOWED h&X FUSE

CORRECT, OPERATIMG TO DESIGM

OMNTOP OF BAT TREY

ATTHIS TIM E




VIN: 1G1PG5SC1C7111093 -
PG 2 of 3

BUILD DATE: 7/18/2011

Job Card Labour Operation Odometer Complaint Cause Correction PH REPLACED PH DESCRIPTIOH
Date Reading
w2467 - 11231 - Reprogram REFPROGRAMED ECh AS PER
24-Ag-11 1,239 M
EChA RECALL 11824, FDe03
Features/Controls/Dis
plays-Gauges/Warning
Lights CUSTOMER TEST DROCAWE CAR WEAS ISS5IRG
STATES &AFTER PICKIMG O MNUNMBER 4 CYLWOLULD M OT
hodule/Component
m . WEHICLE LIFP ARD DRI SET AMY CODES REMOWED COIL
14340 - Ignition Coil Shorted PLUG
24-22-11 1,239 M| WG OM THE PaCK ARD SPARK PLUG FOUMD  |55579072 COILAS-1GM
Replacement FOULED AMD COIL
IMTERSTATETHETRACTI SHORTED FLUG FOULED &ANMDCOILSHORTED
OM COMTROL LIGHT Ca, REFLACED COIL &ASSMBELY AMD
ME DM AMND THE MUMEBER 4 SP&RE PLUG 2R .3 D
WEHICLE STARTED TO
JERKIMG-5EE HIST
Features/Controls/Dis
plays-Gauges,Warning
M9993 - Customer Lights CUSTOMER CHECKED CODES I SYSTER
Concerned Mot Duplicated STATES WEHICLE oth Mt FOUMD CCODE PO300 WISSFIRE
er - Mo
(CCMD - STALLED WHILE ) allWas HISTORY CLEAMED &MD
11-Aug-11 ) ) 955 M Duplicated MO
Electronics/Safety,/Seat/Lig CRIMWAMG, MO CHECK PROBLEM FOUND TEST DRCAWE MOME RESET MO
htinngeerss Entr\,rfTheft EMGIME, SERNWICE CODE RESET COULD
Alarrn STARTRAKE TRACTION MOTDURPLICATE
CONTROLLIGHTS ARE
ALL OMN
Z7000 - Pre-Delivery
20-Jul-11 1Ml Auto FDI

Inspection - Base Time




VIN: 1G1PG5SC1C7111093 -
PG 3 of 3

Engineering Analysis:
e Starter blows BDU 250A fuse (X6)
* Fuse operated as intended

GSIP :
* No issues

Vehicle Repair History:

BUILD DATE: 7/18/2011

/

X6

X7

_1IF

=11
fLEL_E- —

Ny

* ECM reprogrammed and ignition coil asm. replaced (8/24/11)

Starter & BDU replaced at the same visit (9/6/11)

* 415 miles later - Engine and many other parts were replaced

(9/26/11)



VIN: 1G1PC55H2C7146202 BUILD DATE: 8/24/2011

Job Card Labour Operation Gdometer Complaint Cause Correction PN REPLACED PN DESCRIPTION
Date Reading
£2080 - ROADSIDE SERWICE ) ) ) ) ) )
9-Feb-12 30011 |Roadside Service Roadside Service Roadside Service
(TOWING)
Ck CAR DIED WHILE
fulds I POVYER SLIPPLY
DRIMWMG, WILL RMOT REMOWED FROMT
CABLE LOOSE AT
M1733 - Front Compartment RESTART, MO CRAME COMPARTMEMT FLISE BLOCK
9-Feh-12 1,221 M FROMT
Fuze Block Replacement STEERIMG WHEEL AMD ARD TIGHTEMD BATTERY CABLE.
COMPARTREMT FLUSE
AlRBAG WARMNIGH 1739 .30
BLOCK,
LIGHT O
26398 - PDI - Dealer
14-Sep-11 Installed - Factory Invoiced | 5 I 53U - FRONT FOG LAMP KIT (DEALER INSTALLED)
Options
Z7000 - Pre-Delivery
26-Aug-11 ) ) 1l Auto FOI
Inzpection - Base Time

Engineering Analysis:
e X5 —loose nut (possible X6 loose nut)
* Engine stalled, No crank, no restart

GSIP :
* No issues

Vehicle Repair History:
* No parts replaced
* Had Fog Lamp Kit installed at delivery




VIN: 1G1PC55H6C7238039 BUILD DATE: 12/23/2011

Job Card Odomet
obLar Labour Operation ormeter Complaint Cause Correction PH REPLACED PH DESCRIPTION
Date Reading

custamer picked up
vehicle ater having fog

larnps and lojack inspected and found
installed customer positive battery
MeERSA - Connectar . . .
T-har-12 222 M [heard a pop airbag cable lead ta tighen connection retested

Reconnection
lught then all liights  |underhood fuse

came onandvehicle block loose
stalled and would not
restart

Z7000 - Pre-Delivery
25-Dec-11 ) ! 1 nAl auto PDI
Inzpection - Base Time

FHET_I'I 0 N0 00 n I'Inﬂim-lr

5P ~

e

-

Engineering Analysis:
e X5 —loose nut (confirmed by Dealer call)

GSIP :
* No issues

Vehicle Repair History:
* Fog lights were installed prior to repair
* No parts replaced
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Cruze Battery Cover Packaging
Review-p



Top View —
Battery cover and ECF Environment
Cruze

i Battery Cover
5z i /

P oD | e

Fan

TKV185_0OPD60316
LUJ engine, MZ4 manual trans

Cruze Battery Cover Packaging Review-c.pdf Page 1 of 6



Battery cover packaging relative to ECF Cover
location

Battery cover

Fan cover

TKV185_0OPD60316
LUJ engine, MZ4 manual trans

Cruze Battery Cover Packaging Review-c.pdf Page 2 of 6



Entire Page GM Confidential Business Information

ECM Module packaging relative to Battery Cover

Note that the ECM module and engine harness would interfere
with cross car migration of the battery cover

Battery cover

ECM module
and engine
harness

TKV185_0OPD60316
LUJ engine, MZ4 manual trans

Cruze Battery Cover Packaging Review-c.pdf Page 3 of 6



Entire Page GM Confidential Business Information

Battery bracket prohibits fore-aft movement of
battery cover

Battery bracket

Battery cover

TKV185_0OPD60316
LUJ engine, MZ4 manual trans

Cruze Battery Cover Packaging Review-c.pdf Page 4 of 6



Entire Page GM Confidential Business Information

Battery cover moved upward
until contact with hood
insulator

= 7

II il
* yTwo of the

retaining features
of battery cover
are still engaged to
battery tray

Cruze Battery Cover Packaging Review-c.pdf Page 5 of 6



Entire Page GM Confidential Business Information

Retaining feature of the
battery cover trapped

between engine harness Battery cover moved upward
and battery until contact with hood
insulator

Cruze Battery Cover Packaging Review-c.pdf Page 6 of 6
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Field Product Report

VIN (All 17 Digits): 1G1PJ5595B7200167 Mileage: 4533

Condition:

Towed in, customer states vehicle will not start, no power.

Cause:

Battery post fuse block cable to 250 amp fuse loose and melted.

Correction:

Replace battery fuse block and cable part 20781417, 96889385.

Dealer BAC Code: 114685

Dealer Name: Sands Chevrolet
Dealer Contact Name: Jeff Friedman
Dealer Phone: 623-931-9331

RO#: 880582

TAC Case #(If Available):

Digital Photos Available?: x| ]Yes [ |No
Parts Available?: x| ]yes [ ]No

Field Product Report Phone Number is 888-274-4185

Truck Brand Quality | Car Brand Quality Powertrain Brand Quality

Mailbox: 32000 Mailbox: 32001 Mailbox: 32002

Email Report w/ Photos, Videos, or Sound to
electronicproductreport@gm.com
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VIN Details Page 1 of 1
VIN Claim Details
FYI:ZPDI claims are not included below.
. Odometerl
|Repa|r - Labor|Labor Code DealerComments
VIN Reading o - .
Date (Miles) Code |Description|(Complaint_Cause_Correction)
10381 - Lubricate |CUST_COMP_COMM:, SRC_PROB_CAUSE_COMM:,
1G1PH5599B7104201}08/11/2011| 4589 V2354
Strut Assemblies |CORR_ACT_COMM:LUBE FRONT STRUTS
84 X REAR
CUST_COMP_COMM:, SRC_PROB_CAUSE_COMM:,
1G1PH5599B7104201)08/11/2011| 4589 V2430 |cONTROL ARM
CORR_ACT_COMM:TIGHTEN STEERING BOLT
BRKT. BOLTS
10399 - CUST_COMP_COMM:, SRC_PROB_CAUSE_COMM:,
1G1PH5599B7104201)08/11/2011| 4589 V2355
Reprogram ECM |CORR_ACT_COMM:REPROGRAM ECM
CUST_COMP_COMM:SES LIGHT ON,
DUCT AND/OR  [SRC_PROB_CAUSE_COMM:P1101 BATTERY
1G1PH5599B7104201}09/16/2011| 4984 J5020 |HOSE, OUTSIDE |LEAKIGN ASID ON TURBO PIPE TO THROTTLE
AR - REPLACE |BODY, CORR_ACT_COMM:REPLACE TURBO PIPE
AND BATTERY

[Eciosen|

EZmEE]

http://ustc1lwdrnd3166h.nam.corp.gm.com:7001/AQAadhoc/VINDetails.jsp?VIN=1G1PH... 4/17/2012
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VIN Details

Page 1 of 1

VIN Claim Details

FYI:ZPDI claims are not included below.

. Odometerl
|Repa|r - Labor|Labor Code DealerComments
VIN Reading S - .
Date (Miles) Code |Description|(Complaint_Cause_Correction)
84 X REAR
CUST_COMP_COMM:, SRC_PROB_CAUSE_COMM:,
1G1PC5SH6B7180285|05/31/2011 5231 V2430 |CONTROL ARM
CORR_ACT_COMM:
BRKT. BOLTS
CUST_COMP_COMM:BATTERY CALBE
BATTERY CORRODED, SRC_PROB_CAUSE_COMM:BATTERY
1G1PC5SH6B7180285|03/22/2012 17907 NO110
REPLACEMENT LEAKING, CORR_ACT_COMM:REPLACED
BATTERY, POSTIVE CABLE AND FUSE BLOCK
CUST_COMP_COMM:BATTERY CALBE
BATTERY CORRODED, SRC_PROB_CAUSE_COMM:BATTERY
1G1PC5SH6B7180285|03/22/2012 17907 NO110
REPLACEMENT LEAKING, CORR_ACT_COMM:REPLACED
BATTERY, POSTIVE CABLE AND FUSE BLOCK
CUST_COMP_COMM:BATTERY CALBE
BATTERY CORRODED, SRC_PROB_CAUSE_COMM:BATTERY
1G1PC5SH6B7180285|03/22/2012 17907 NO110
REPLACEMENT LEAKING, CORR_ACT_COMM:REPLACED
BATTERY, POSTIVE CABLE AND FUSE BLOCK

T

http://ustc1lwdrnd3166h.nam.corp.gm.com:7001/AQAadhoc/VINDetails.jsp?VIN=1G1PC...

EZEET
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VIN Details

Page 1 of 2

VIN Claim Details

FYI:ZPDI claims are not included below.

VIN

Repair
Date

OdometerlLabor

Reading

(Miles)

Code

Labor Code
Description

DealerComments
(Complaint_Cause_Correction)

1G1PD5SH6B 7202024

08/03/2011

22080

ROADSIDE SERVICE
(TOWING)

CUST_COMP_COMM:Roadside Service,
SRC_PROB_CAUSE_COMM:Roadside Service,
CORR_ACT_COMM:Roadside Service

1G1PD5SH6B 7202024

05/23/2011

438

V2430

84 X REAR CONTROL
IARM BRKT. BOLTS

CUST_COMP_COMM:, SRC_PROB_CAUSE_COMM:,
CORR_ACT_COMM:438 VERIFIED RECALL,
COMPLETED INSPECTION ONLY, RECALL
COMPLETED

1G1PD5SH6B 7202024

06/21/2011

1152

27920

INCIDENTAL EXPENSE]
REIMBURSEMENT

CUST_COMP_COMM:SUBLET FOR
TRANSPORTING CUSTOMER VEHICLE
(AMERICAN EAGLE TRANSPORT) FR OM SIERRA
CHEVROLET IN MONROVIA, CA. 91016,
SRC_PROB_CAUSE_COMM:SHIPPING,
CORR_ACT_COMM:1150 PER DMA JASON
RUNCIE, TRANSPORTATION CHARGES FOR
SHIPPING VEHICLE FROM SIERRA CHEVROLET
IN MONROVIA, CA. 91016 TO TCCHEVY.SHIPPED
ON AMERICAN EAGLE TRANSPORT. ISSUED
CHECK #16242 FOR $550.00 TO AMERICAN
EAGLE TRANSPORT 6-15-11. VEHICLE
BROKEDOWN ONSATURDAY 6-4-11 IN MONR
OVIA, CA. VEHICLE TOWED TO SIERRA
CHEVROLET IN MONROVIA ON SATURDAY. W
ARRANTY REPAIR STARTED ON6-6-11
(ONRO#200007, IT WAS NECESSARY TO REP
LACE THE BATTERY (EXPLODED) AND CLUTCH
(DISC INCORRECTLY INSTALLED AT
FACTORY).REPAIRSCOMPLETED 6-10-11. IT WAS
NECESSARY FOR CUSTOMER TO RENT A

EHICLE AND DRIVE HOME BEFORE REPAIRS
COULD BE COMPLETED. VEHICLESHIPPED BACK|
TO CUSTOMER PER DMA AUTHORIZATION.
SHIPPING ARRANGED B Y TC CHEVY. PAYMENT
TO AMERICAN EAGLE TRANSPORT IN
THEAMOUNTOF $550. 00 PAID BY TC CHEVY
UPON VEHICLE ARRIVAL ON 6-16-11.

1G1PD5SH6B 7202024

05/27/2011

1200

22080

ROADSIDE SERVICE
(TOWING)

CUST_COMP_COMM:Roadside Service,
SRC_PROB_CAUSE_COMM:Roadside Service,
CORR_ACT_COMM:Roadside Service

1G1PD5SH6B 7202024

05/28/2011

http://ustclwdrnd3166h.nam.corp.gm.com:7001/AQAadhoc/VINDetails.jsp?VIN=1G1PD...

1200

22080

ROADSIDE SERVICE
(TOWING)

CUST_COMP_COMM:Roadside Service,

SRC_PROB_CAUSE_COMM:Roadside Service,

4/17/2012



VIN Details

Page 2 of 2

CORR_ACT_COMM:Roadside Service

1G1PD5SH6B 7202024

06/20/2011

1226

NO0110

BATTERY
REPLACEMENT

CUST_COMP_COMM:STATES WHILE DRIVING
THERE IS A SMELL OF SOMETHING BURNING,
SRC_PROB_CAUSE_COMM:CONFIRMED FOUND
THE BATTERY LEAKING ACID AND SWEATING,
CORR_ACT_COMM:NEC TO REPLACE BATTERY
JAND CLEAN TRAY

1G1PD5SH6B 7202024

06/20/2011

1226

Z7091

NON-WARRANTY
INCREMENTAL
EXPENSE/WHOLESALE

CUST_COMP_COMM:STATES THERE IS BURNING
SMELL WHEN DRIVING,
SRC_PROB_CAUSE_COMM:CONFIRMED AND
FOUND THE BATTERY LEAKING, AND THE DISC
INSTALLED INCORRECTLY AT FACTORY,
CORR_ACT_COMM:NEC TO REPLACE
BOTH...CUST ENTHUSIAM AS PER REP ON
RENTAL

1G1PD5SH6B 7202024

06/20/2011

1226

K0721

CLUTCH PRESSURE
JAND DRIVEN PLATE
REPLACEMENT

CUST_COMP_COMM:AFTER REPLACING
BATTERY FOUND THE BURNING SMELL TO
STILL BE PRESENT,FOUDN CLUTCH DISC
INSTALLED INCORRECTLY,FLYWHEEL BURNT
IANDPRESSURE PLATE CHARRED,CONTACTED
TAC FOUDN THE DISC WAS INSTALLED
INCORRECTLY AT FACTORY,
SRC_PROB_CAUSE_COMM:FOUND THE DISC
INSTALLE DINCORRECTLY AT FACTORY,
CORR_ACT_COMM:NEC TO REAPLCE
FLYWHEEL,BEARING,PLATES...DUE TO BURNT

1G1PD5SH6B 7202024

08/26/2011

2215

E7230

STEERING COLUMN
UPPER TRIM COVER
REPLACEMENT

CUST_COMP_COMM:CUSTOMER STATE HEARS
RUBBING NOISE IN COLUMN WHEN TURNING,
SRC_PROB_CAUSE_COMM:ADJUSTMENT,
CORR_ACT_COMM:2215 VERIFIED CONCERN,
TRACE NOISE TO UPPER STEERING COLUMN
COVER RUBB ING, NECESSARY TO ADJUST
COLUMN COVER, TEST, CONCERNCORRECTED

1G1PD5SH6B 7202024

04/09/2012

5500

72283

$5 reimbursement

Dexos oil

CUST_COMP_COMM:, SRC_PROB_CAUSE_COMM:,
CORR_ACT_COMM:

http://ustclwdrnd3166h.nam.corp.gm.com:7001/AQAadhoc/VINDetails.jsp?VIN=1G1PD...

| Close

[ Export to Excel
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VIN Details Page 1 of 1

VIN Claim Details

FYI:ZPDI claims are not included below.

. Odometerl
|Repa|r - Labor|Labor Code DealerComments
VIN Reading L - .
Date (Miles) Code |Description{(Complaint_Cause_Correction)
11142 - Inspect &
IAdjust
Transmission
CUST_COMP_COMM:, SRC_PROB_CAUSE_COMM:,
1G1PH5S9XB7246332]05/17/2011| 730 V2429 [Range Selector
CORR_ACT_COMM:PERFORMED ABOVE RECALL
Lever & Cable -
Lever Seated
Properly
84 X REAR
CUST_COMP_COMM:, SRC_PROB_CAUSE_COMM:,
1G1PH5S9XB7246332]05/17/2011| 730 V2430 |CONTROL ARM
CORR_ACT_COMM:PERFORMED ABOVE RECALL
BRKT. BOLTS
CUST_COMP_COMM:CUSTOMER STATES
INTERMITTEN LIGHTS GOING OFF AND ON AND
STARTING ISSUES,
FUSE BLOCK SRC_PROB_CAUSE_COMM:FOUND UNDERHOOD
1G1PH5S9XB7246332[03/05/2012| 14924 N1920

REPLACEMENT FUSE BLOCK DAMAGED AND SHORTED FROM
BATTERY ACID LEAKING FROM BATTERY,
CORR_ACT_COMM:REPLACED UNDERHOOD
FUSE BLOCK

CUST_COMP_COMM:CUSTOMER STATES;THERE
IAPPEARS TO BE ACID LEAKING FROM THE
BATTERY., SRC_PROB_CAUSE_COMM:FOUND

BATTERY
1G1PH5S9XB7246332]03/05/2012] 14924 N0110 BATTERY LEAKING AND POSITIVE CABLE
REPLACEMENT
CORRODDED AND FUSE MELTED FROM ACID.,
CORR_ACT_COMM:REPLACED BATTERY,
POSITVE CABLE AND FUSE BLOCK.
CUST_COMP_COMM:CUSTOMER STATES;THERE
IS A NOISE IN THE ENGINE AREA,,
COMPRESSOR
SRC_PROB_CAUSE_COMM:FOUND AC
1G1PH5S9XB7246332]03/09/2012] 15240 D4440 JASSEMBLY -
COMPRESSOR NOISEY,
REPLACE

CORR_ACT_COMM:REPLACED AC COMPRESSOR
IAND EVACUATED AND RECHARGED SYSTEM

[Eciosen| EZmEE]

http://ustc1lwdrnd3166h.nam.corp.gm.com:7001/AQAadhoc/VINDetails.jsp?VIN=1G1PH... 4/17/2012
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J300 GMNA Part list for Body wiring in Engine compartment

Item No. Application Power Source

1 | CURRENT SENSOR
2 | BRAKE FLUID LEVEL SW
3 EVP MOTOR Battery when active
4 EVP S/W IGNITION when active
5 | EVP SENSOR
6 | PREFUSE_1

BODY 7 | PREFUSE_2
8 | ABS GND
9 | RVC GND
10 | UEC
11 |{ ABS MODULE Battery when active
12 | TO FWD LP
13 | TO ENG




v Body wiring IR

8..ABS GND

k3



J300 GMNA Part list for FWD LP wiring in Engine compartment

ltem No. Application Power Source
1 AQS IGNITION when active
2 WIPER MOTOR Battery when active
3 HEAD LAMP LH/RH Battery (HIGH_BEAM) when active
4 TURN SIGNAL LH/RH
5 FOG LAMP LH/RH Battery when active
6 FRT SIDE MARKER LH/RH
7 WASHER PUMP MOTOR Battery when active
8 HORN Battery when active
9 OAT SENSOR
10 TO FRT WHEEL SPD SENSOR LH/RH
11 CRASH SENSOR LH/RH
12 HOOD SW
13 AERO SHUTTER IGNITION when active
FWD LP
14 |GND101
15 |GND103
16 |GND104
17 UEC
18 |TOCRFMA
19 TO CRFM B
20 [TOCRFMC
21 |TOCRFMD
22 |TO CRFM C (500W)
23 |TO CRFM D (500W)
24 | TO P/S(r-EPS_SIGNAL) WRG
25 |TO FWD LP EXTN.
26 |TOBODY
1 OAT SENSOR
FWD LP EXTN.
2 TO FWD LP




v' FWD LP wiring IR (1/2)

4.Turn Signal Lamp RH

3.Head Lamp RH >

7

- H /,/
16.GND 104

~ /
~ 3 -
3. HeadW

4 Jdrh Signal Lamp LH

15.GND 105
26.TO BODY



\/ FWD LP erlng IR (2/2) CRFM InIine(5‘OOW0nIy) CRFM InIineOW)

' "
24.TQ P/?—WRG Y
o T 10 FRT WHL-SPD SNSR LH
] 1 3 LF i)

\ Al =1

’)’ \.I g
10. /* HL SPD SNSR RH
v W 1 < FWD LP EXTN > L T

— = ker LH =

~.

6FRT Side-Marker

g N LN\
y—= F N \ | —
5.Fog kamp. LH : !
= e \ 257 TO-FWD LP Extn
1 S

——

13.Aero. Shutter



J300 GMNA Part list for CRFM wiring in Engine compartment

pd
©

ltem Application Power Source

FAN MAIN(SINGLE) Battery when active

A/C PRESSURE

2ND CTS

TO FWD LP A

TOFWDLPB

CRFM
TO FWD LP C (400W)

TO FWD LP D (400W)

TO FWD LP C (500W)

O || N o | 0| b~ W DN|F

TO FWD LP D (500W)

=
o

GROUND




2.AIC Pressure

[ I \




J300 GMNA Part list for R-EPS wiring in Engine compartment

ltem No. Application Power Source
1 |REPS POWER Battery when active
2 |REPS SIGNAL

r-EPS 3 |P/SPWR Battery when active
4 |P/IS GND
5 |TO FWD LP(SIGNAL)




v R-EPS wiring IR

.

—
—
' N / 4.P/-S €]\

iy
‘
=\

3.PISPWR ™



J300 GMNA Part list for Battery cable in Engine compartment

ltem No. Application Power Source

1 |BATT NEG (-)

BATT Neg.
2 |CHASSIS GND
1 |[(PRE FUSE BOX Battery when active
2 |STARTER Battery when active

BATT Pos. 3 |ALTERNATOR Battery when active
4 |ENGINE GND
5 |CHASSIS GND




v’ Battery NEG Cable (1/1)




v" Battery POS Cable (1/2)

Headlamp LH

CHASSIS GND#




v' Battery POS Cable (2/2)

| i
( e (Y »
(o]
C L
e
Ly

Rear
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1.8L Gasoline LUW ENGINE (1/5)

Item No Application Power Source

18L LUW ENGINE 1 SENSOR CAMSHAFT POS EXHAUST
2 GND IGNITION COIL
3 IGNITION MODULE IGNITION when active
4 SENSOR CAMSHAFT POS INTAKE
5 ENGINE COOL TEMP
6 WATER VALVE THERMO MANAGEMENT IGNITION when active
7 SENSOR EXHAUST BEFORE CAT IGNITION when active
8 BACK UP LIGTH SWITCH
9 UNDERHOOD BEC IGNITION when active
10 INLINE BODY
11 GND ECU
12 TCU IGNITION when active
13 ECU BODYSIDE (ECU_X1) IGNITION when active
14 ECM ENGINE CONTROL 1 (ECU_X2) IGNITION when active
15 ECM ENGINE CONTROL 2 (ECU_X3)
16 INLINE POA FUEL (INJECTOR INLINE) IGNITION when active
17 INLINE CRANKSHAFT SENSOR
18 TOSS
19 MAP SENSOR
20 VARIABLE INTAKE MANIFOLD VIM IGNITION when active
21 SENSOR EXHAUST BEHIND CAT IGNITION when active




1.8L Gasoline LUW ENGINE (2/5)

Item No Application Power Source
LUW ENGINE 22 ALTERNATOR L/F-TERM
23 KNOCK SENSOR
24 STARTER TERMINAL
25 CANISTER PURGE VALVE IGNITION when active
26 THROTTLE CONTROL
27 CAMSHAFT PHASING INTAKE
28 CAMSHAFT PHASING EXHAUST
29 AC CLUTCH
30 EVDC COMPRESSOR
31 OIL PRESSURE SWITCH
32 MAF W/HUMIDITY SENSOR IGNITION when active




1.8LGasoIine LUW ENGINE (3/5




1.8L Gasoline LUW ENGINE (4/5)

1 ‘—;‘ Y
e
AR el JER
"\ N e

e




1.8L Gasoline LUW ENGINE (5/5)

JH 192 on
ACKET ENG WRG HARN §
IT-METRIC HEX FLANGE § P

2x ZUH 354 on
13290984/002-BRACKET-ENG V



1.4L Gasoline LUJ ENGINE (1/5)

Item No Application Power Source

LUJ ENGINE 1 UNDERHOOD BEC
2 INLINE BODY
3 ECM J1 IGNITION when active
4 ECM J2 IGNITION when active
5 ECM J3
6 BACKUP SWITCH
7 GROUND
8 SENSOR-OXYGEN PRE, CAT IGNITION when active
9 NEUTRAL GEAR SENSOR
10 ENGINE COOL TEMP
11 IGNITION COIL IGNITION when active
12 GROUND IGNITION COIL
13 SENSOR MANIFOLD & TEMP AIR PRESSURE
14 THROTTLE SENSOR
15 SENSOR-TRANS-OUT-SPEED(TOSS)
16 INJECTOR CYL.1 IGNITION when active
17 INJECTOR CYL.2 IGNITION when active
18 INJECTOR CYL.3 IGNITION when active
19 INJECTOR CYLA4 IGNITION when active
20 SENSOR MANIFOLD ABSOLUTE PRESSURE

N
=

VALVE CANISTER PURGE

IGNITION when active




1.4L Gasoline LUJ ENGINE (2/5)

Item No Application Power Source

LUJ ENGINE 22 VALVE TURBO BYPASS IGNITION when active
23 SENSOR KNOCK
24 SENSOR CRANKSHAFT POSITION
25 STARTER
26 ALTERNATOR CHANGER INDICATOR LAMP
27 SENSOR OXYGEN BEHIND CAT IGNITION when active
28 SENSOR CAMSHAFT POSITION INTAKE
29 VALVE CAMSHAFT POSITION ACTUATOR INTAKE
30 HUMIDITY SENSOR IGNITION when active
31 SENSOR CAMSHAFT POSITION EXHAUST
32 VALVE CAMSHAFT POSITION ACTUATOR EXHAUST
33 VALVE WATER IGNITION when active
34 TURBO WASTEGATE IGNITION when active
35 AC CLUTCH
36 EVDC
37 Baromeric Pressure




1.4L Gasoline LUJ ENGINE (3/5)




1.4L Gasoline LUJ ENGINE (5/5)



1.4L Gasoline LUJ ENGINE (5/5)

- R
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{*} Indicates GM Confidential Business Information Redacted

{"}

{"}

dy #1

QPGPF

o

PRTS #1176333

1/25/11

5/9/11 (breakpoint of design change); 8/17/11 (documentation complete)

Assembly Plant concern that at times BDU M8 Nut securing the B+ cable reaches
torque, but not clamp load.

GM Product Engineering

Revised M8 Nut (both at B+ cable to Starter and B+ cable to UBEC) from Prevailing
Torque to Free-Spinning style on 5/9/11.

dy #2

F

oo

o

PRR# 529697

3/31/11

5/13/11

GM Assembly Plant received a UBEC as-shipped from supplier (Delphi) that had a
loose nut securing the B+ cable.

GM Supplier Quality / Delphi

It was found that there were insufficient process controls to ensure a properly torqued
connection as shipped from the part supplier.

Study #3

a.
b.

PRTS# 1204883
5/23/11

Sect 7 Proposal Sayles 01MY12docx-p.pdf Page 1 of 3
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Driving and Operating

The transmission will only allow

you to shift into gears appropriate
for the vehicle speed and engine
revolutions per minute (rpm). The
transmission will not automatically
shift to the next lower gear i the
enging rpm is too high, nor to the
next higher gear when the maximum
engine rpm is reached.

If shifting is prevented for any
reason, the currently selected gear
will flash multiple times, indicating
that the transmission has not shifted
Qears.

While in the D3C mode, the
transmission will automatically
downshift when the vehide comes
to a stop. This will allow for mone
power dunng take-off.

When accelerating the vehicle from
a stop in smowy and icy conditions,
you may want to shift into second
gear. A higher gear allows the
vehicle to gain more tractiom on
slippery surfaces.

Manual Transmission
Shift Fattern

/H/T"“‘%\

All Models Fuel Economy
Except Fuel Model
Economy Model

These are the shift patterns for the
six-spead manual fransmissions.

To operate the fransmissions:

Notice: Do not rest your hand on
the shift lever while driving. The
pressure could cause premature
wear in the transmission. The
repairs would not be coverad by
the vehicle warranty.

Notice: Do not rest your foot on
the clutch pedal while driving or
while stopped. The pressure can
cause premature wear in the

clutch. The repairs would not be
covered by the wvehicle warranty.

1 (First): Press the clutch pedal
fully to the pedal stop and shift into
1 (First). Then slowly let up on the
clutch pedal as you press the
accelerator pedal.

If you come to a complete stop and
it is hard to shift into 1 (First), put
the shift lever in Meutral and let up
on the clutch. Press the clutch pedal
back down. Then shift into 1 (First).

2 [Second): Press the cluich pedal
fully to the pedal stop as you let up
on the accelerator pedal and shift
into 2(Second). Then, slowly letup
on the clutch pedal as you press the
accelerator pedal.



Driving and Operating
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3 (Third), 4 (Fourth), 5 (Fifth) and
6 (Sixth): Shift into 3 (Third),

4 (Fourth), 5 (Fifth) and 6 (Sixth) the
same way you do for 2 (=econd).
Slowly let up on the clutch pedal

as you press the accelerator pedal.

For the best fuel economy, use

6 (Sixth) gear whenever vehicle
speed and driving conditions allow.

SHIFT

An up-shift light in the instrument
cluster indicates when to shift to the
next higher gear for the best fuel

SComony.

During normal driving, upshifts
should occur between 1,300 and
2,500 rpm, and downshifts should
occur between 1,500 and

1,000 rpm.

To stop, let up on the accelerator
pedal and press the brake pedal.
Just before the vehicle stops, press
the clutch pedal and the brake
pedal, and shift to Meutral.

Meufral: Use this position when
you start or idle the engine. The
shift lever is in Meutral when it is
centered in the shift pattern, not in
any Qear.

R(Reverse): To back up, with the
vehicle at a complete stop, press
down the clutch pedal. Then pull up

the ring on the shift lever, and shift
into B (Reversa). Let up on the
clutch pedal slowly while pressing
the accelerator pedal.

If the gear does not engage, shift
the tfransmission to neutral, release
the dutch pedal and press it back
down. Repeat the gear selection.

/N WARNING

If you skip a gear when you
downshift, you could lose control
of the vehicle. You could injure
yourself or others. Do not shift
down maore than one gear at a
time when you downshift.

Notice: Do not skip gears

while upshifting. This can

cause premature wear in the
transmission. The repairs would
not be covered by the vehicle
warranty.
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