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125 S. Alex Rd. MIAMISBURG, OHIO 45342 

Telephone (937) 866·0781 

DIRECT LINE TO SERVICE (937) 384·1737 

SERVICE DEPARTMENT HOURS MONDAY THRU FRIDAY 7:00 A.M. TO 6:00 P.M. 


PARTS: DEPT. 


BODY SHOP 


HOURS 


MONDAY 


THRU 
FRIDAY 


7:30 A.M. 


TO 


6:00 P.M 


**~****~*******~**************AA.A*.AA.A •• ********** 
A*.AA.A •••***** ••• •••••• AA******** •••••••••••••••••**•• A.... 

NOTE TO CUSTOMER 

IF YOU RECEIVE A CUSTOMER SURVEY FR0!1 FORD MOTOR CO. AND YOU 

CAN NOT ANSWER IT COMPLtlELY SATISFIED, PLEASE CALL US AT 

384·1737 AND GIVE US AN OPPORTUNITY TO RESOLVE YOUR CONCERN . 
THANK YOU FOR YOUR BUSINESS AND FOR FILLING OOT THE SURVEY! 
****************'**""'************************************"­
**********************~********** •• *••••**.*.**.*.********* 

CUSTOMER SIGNATURE 
***"**,,,******to************ D U P L I CAT E I N V 0 let 

• •• . •• . . ••.. . . . .. . •...•. . •.•. . ..•.•.••.•..•• . ••.. . •. . ••.••. - •..•. 

ISfOPII,ER NO. 

 
 

WEST CARROLLTON. OH  

i...ABOR t. PARTS · ··· 
J# 1 02FoZ99 MI SC . 

CUST STATES CAR WAS STOPPED PUT IN REVERSE PUSHED GAS TO GO 
THEN PUSHED BRAKE AND CAR OIONT STOP ENGINE HADE ACCEL NOISE 
280 VERIFIED CONCERN WITH CUST WHEN PUT IN GEAR ENG 
REVVEDTO 3000 RPMS THEN WHEN PUT BACK IN PARK VEHICLE
WE NT BACK TO NORMAL HAVE DRIVEN SEVERAL TIMES AND VEH 
HAS NOT ACTED UP AGAIN CK OUT WITH FIELD REP VEH NOT 
ACTING UP TlSH AT FORD STATES IT WILL BE 	 BOUGHT BACK 

JOB I 1 TOTAL lABOR &PARTS 0.00 . .. . ... .. . -.. . . -.. --- .. . . --_ . .. -. .. - --- - .... --. - -- .. ----- .. - -.- .. _-- .. - .... ---_ ...... _.... - .......... _-.---- .. -- --- .--­
J# 2+90FOZ MISCELLANEOUS HOURS: TECfHS);99 	 INTERNAL 

TAP RENTAL/FORO RENTAL 

JOB # 2 TOTAL lABOR &PARTS 0.00 
COMMENTS· .... . . . . . . ... . .. . .......... . ...... . . . ...................... . .............. . 
TECH TO ROADTEST WITH CUSTOMER 
lARRY TROST TALKED TO ALEXANDER KNOLL ON 10 11 01 


TOTALS· .... . .. . . . ... ......... -. .. ..... . ........ . ....... -........ . .. . .. . .. . .. -..... . .. -......... . 


oRIVABILITY HOURS: 1.30 TECH(S):2BO 	 WARRANTY This dealership wa nts all new parts 
Irom the original equlpme manulaclurer 
and labor performed in c njunction with 
this repair for tweille (12) months Dr 
twelve thousand (12,000 miles, which· 
ever comes first. If any aclary part or 
labor lails in normal se ice within that 
period, the dealership ill replace the 
defective parts andlor re air any defect 
in Vlorkmanship. Any wa anty on parts 
Dr accessories which are at new original 
equipment manufacturer arts are made 
solely by the manulactu r Dr supplier or 
such parts. Except for ny limited war· 
ranty given above, this dealership dis· 
claims all warranlies, ex ress or implied, 
Including any Implied warranties of 
merchantability or fitnes lor a panicular 
purpose, and neither ass mes nor autho· 
rizes any olher person assume lor it 
any liability in connectio wilh the sale of 
said parts and accessor es. This dealer· 
ship shall not be liable I r any incidental 
or consequential damag 5 or commercial 
losses ariSing out of su h purchase, (A 
COpy OF THIS A PAIR ORDER 
INVOICE MUST BE PR SENTED,) 

Thank you for this oppo unity 10 service 
you. It is our aim to perf rm all the repairs 
requested on this lep ir order to your 
complete satisfaction, f you were nOl 
completely satisfied, p ease give us a 
cali. 

Thank You 

TOTAL LABOR ... , 0.00
TOTAl PARTS.. .. 0.00 
TOTAL SUBLET... 0.00 
TOTAL G.o.G .. .. 0.00 
TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00 
TOTAL TAX . . . . . . 0.00 


TOTAL INVOICE S 0.00 


PAGE 1 OF 1 SERVICE FILE COpy 	 END OF INVOICE 

E"d Llt.9-6SB 

16 32:09 
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t>0'39tjd LT179 6£8 
9[:9T c00c £T H3~ 

" ,:­ ~~ R,~~~f\ 
125 S. Alex Rd. MIAMI: . l.s ~ _£ 17 

Telephone (937 ,.. \ _ oJ'&yA ()1~ 
DIRECT LINE TO SER\I '-..JY " I (j 

.,"-_ .. ,. ( . RVICE DEPARTMENT HOURS MONDAY ~ ~ fi .M. 

:' t,' I177C I 	 . &-..-t\0-..~ 0-. 

P~9 RECOMMENDED SERVICES 
OPERATION I OPERATION DESCRIPTION I "-10/MI I TOTAL I OPERATION I OPERATION DESCRIPTION I MOIM! 

8OFOZ1P CHG Oil AND FILTER MI 24.41 BOFOZ1PA MICHG O&F·TRUCK 
91FOZ02 6000 MILE SERVICE 0.00 ' SHOZ05MO 15000 MILE SERVICE MI 

PARTS DEPT. 


BODV SHOP 


HOURS 


MONDAV 


THflU 
FAIDAV 

7:30 A.M. 

TO 

8:00 P.M . 

... . 
,!..:.- .,,'. " ,I ~ 

/.. 

I TOTAL 

25.50 
0.00 

-,. .• S~RVIC.~liZ~!iT.O.RaY~.p~••;.~.!.l.ml~-.~II_.~~I.t.t;:'~!!li#I11'J~E.'.:D~'1..t;mll::l;m.["D•• 
(8)29;01 F;!; ~. .~~) ~ ~5~g~g~ WJMAdM~~~~VV 

\ v - 99 W OSH]Z99 MISC. TRANSMISSION 
247 W 15FOZ02 FLUIO LOW/LEAK

98409 212 	 280 C a1 ,FOZOl 3000 MILE SERVJCE 
2aO W 06fOZ STEERING/SUSPENSION 

! 0610 1[01 5335 

A a . NO.VEHICLE III NO. 

lYEAAllMKfJM.oOEL 	 lPRODUCTl.oN O..,'E S10CK No.. UcelSENo.8% OF 
106203l ' ~F ?53 U 6 1G  01/FOROfTAURUS/SE 2V 4DR SEDAN 5505LABOR 

CUSTOMER NO.. I,SCRVICE CONTRA(;T /DELIVERY OAlE OEUV€RV MILES 	 ·SEU.JNa OEJ lEA NO. 1 R. O. DATE  ~CHARGE 
27385 I' FORD ESP PIC 02117{01 75 I 10/11(01UP TO  

ICQ.I.CR 	 lCONT1'1ACT NO . EXPIRATI()N DATE II ElI PIRATlON ~~s.:J CAA NO.""AX'MUM 
'~rt.ST CAR ROLL TON, OK  GRAHITEJGRAPHITE 02/17/07 "60000 "Elf ~OF $10.00 

FOR SHOP Nf) /m...w~ LJII~JJAtfffozz AlA COND IP TRANS.I'1'478~S. 2~,~.oR N.o 	 'Ame GRIFFY 
MAT ERJ.<\LS. 

 CuSTOMER (:;TIliATE: 

x·· ······· · . .. . .......... . 

TOTAL 
0.00 

COt-ill,ENE : TECH TO ROADIEST WITH CUST~ER 

PE12-005 000003LP PEER
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"T179 5£8 

To : _______ ]_!_.~~=t;gOZ~ ____ ~ _______.___ ____ __h ___ . _ . _ . _ _ • 

From : _:IA!.~~__fQ_;(l2~__£~_!1_~fd.~ __03.iQ.r). -.- -- -----

Subjeel . ./2E.dLE3:L .-.to. _lQ~2?Z3;;._ ._ 
Number of Pages including cover sheet:_~_'t.. . __ _ ~~f~ 

I~~~ 

~ 

....... . ' 

t1t : fS2' 
§WlA­

/ f)(p,,203 

.' . . " ,. ,'-' ,

":., ,.-:-< ':'::If:.: ..!~ 

t . d 
Llt.9-6S8 
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Feb 15 ? 2 04 :25p michael neTT 859-6417 p . 2 

t<:J'L ~ cyl ~ ~-v C' f v--r-G ~.s cL Q.J.. ,l---- "" Q . S cc. . 
r;1,""'C!. it"",· J I:lr \\ ~ c-J'~\ ~--vro:::, ~ \,c::I\ cT "L\­
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Ford Consumer Affairs RAV 
Replacement Checklist 

Case Type: __DSB Award .DSB Prior Resolve V Lit. Prevention _Special Liaison 
(ClledOnl') 

Consumer Affairs Analyst T -"...::..:..:.A MOSLE..;;.

Date Prepared, ___ _ N_O_V_E_M_B_E_R_6--','-2_0_0_1____ E-mail Address ___TM_O_S_L __'-'-,F_O_RD_,_______ 

RA V Headquarter Advisor PERSlDA POLOCOSER ____1SH ...::....::._.::....::..= Y___ 

_ _EY (Ql COM 

Date Uploaded _______________ CINC...:.._ _________Region________---' INNATI 

DateSent______ _ ___ ______ ___________ Compliance Date ____ _____________ 

VIN Number_____1F_A_F_P_5_3_U_6_I_G ___ _ 

Customer Name _____ _ ____ _ 

Soecial Instructiolls or Comments: 
THE USTO ER FINANCED THE VEHICLE THROUGH FMCC,ACCT#ADA 1802TYO, WE ARE CHARG G THE CUSTOMER 
A MILEAGE F E IN THE AMOUNT OF $1,621.00 

Sales/Lease Agreement ofold vehicle Included~ Not Applicable __ TL­ -
(Buyer's order or Purchase agreement) 

A WS Repair History Inclltded~ Not Applicable __ TL-­

Factory Invoice Included~ Not Applicable _ _ TL-­

After Marl(et Receipts Included__ Not Applicable~ TL-­

Litigation Prevention Ofler Letter Included~ Not Applicable_ TL__ 

DSB Award Letter & AIR Form Included__ Not Applicable~ TL­ -

EAA Fire Inspection Report Included__ Not Applicable~ TL 

RA V Fast Upload Included. V 

**Ifa docullle1lt is determined to be "Not Applicable" or if it is not includell, it must have Team Leader (TL) initials 

Other Documents Included (Please specify) 

FINANCE CONTRAC 

- --- --, --- ­

Team Leader Signature ofapproval_____ _____ _ _ Date_______ _ _ 

Point Persoll S ignature ofapproval____________ _____ Date____ _ _ _ _ _ _ _ 

Originator: mrix2 Page 1 of 1 Date Issued: 4102/01 
REPLACEM.DOC Date Revised: 8/6/01 

PE12-005 000006LP PEER
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125 S. ALEX AD. • MIAMISBURG, OHIO 4M42
VISIT OUR WEB SITE: ' 

AT. 725 WEST OF 1·75 - [J 
SALES PERSON 

PHONE (937) 866-0781 • FAX 1# (937) 868·2340 • MIDDLETOWN (513) 422-0541'www.interstateford.com SHAUNN L MILLERMIAMISBURG, OHIO 453'2 ~ . 

PURCHASER'S NAME G~--=Z::..:..L72:::....:e=-~=-'-_· ___________ DATE _ _ -uOL21-<!J~7,-+1",2~OO",",11o--_
STREET ADDRESS _ _ -. _ ______________, P\oiONE  

CITY WEST CARROLL TO~ COUNTY _..:.:H.::.:Ot+:.:.:T~6~O:!.!M~ER~Y:.- STATE __....O....HL-__ ZIP 8OCIALBECURITY . -~11.42~9J.;j51_'44...,.7~3+_70w_­

E~R MY ORDER FOR ONE ~~EW o USED L CMR a TRUCK I o O£MONSTRATOA A& !'OLlOW&: TAlC ' .0.. 

VU.R MODEL,MAKE ItM.JT n'E )~ COLOR
2001 FORO I TAURUS SE 2V 40R SED GRAHITE ' TR~ GRAPHITE 

":\ 

THE MIL.EAGE QN TJ"E OOOMETER 185447A yiN IFAFP13P9XW  AND 15115 NOT,,__E ACV 29242 

VIN I ~ ~ ~ ~ pJ 5] ~ ~.~ ~      

 
FEBRUARY 17th 2001 OR ASOUT 

REMARKS: CASH PRICE OF VEHICLE $ 2~hl ql 

0 SEE WE OWE AGREEMENT ATTACHED EXTENDED SERVICE PLANfORDESP .'i1Lll2.llionno co nn 
10 SEE SPOT OeUVERY AGREEMENT BELOW PROTECTION PACKAGE N/A 

FORD HOTOR CREDIT 60 @552.29-
NEGATIVE EQUITY AOJUSTMENT: 

I ;am "",,;are me baillnce owea on my traae-In vehiCle exoeeoa tn')ll~e-ln 3llow-
anea rram Dealer anO. ~s II rosvll. I nil~e reQuesled lhal S 6 9101 
nelllll~ve equity from my lra04H n De Incluaea In tile c811n price 01 Iha vehiCle. 

II: 
" .-"'''rt!!/!l; " '''' "" not been PUI . undersland   

 
I 
~_.3:gt\IIII/.. OOCUMENTFEES -.. $ 50 00 

, 

TRADE-IN AND OTHER CREDITS 2466 .91 ..- SELLING PRICE -+ 2466 91 .. 

"- .. I
TRADE·IN ALLOWANCE 1207 p.9 1 l/ ... 1207 91 X 6 50 %=SALES TAX 16n~ 0::1 
BALANCE OWED O N TF!ADE 1085. . 22 TAXABLE 1258 .00 COUNTY MONTGOMER Y ~ ~ TOTAL ----BAFMCEC~e~,eLfJ:1"hn OOOMETER MILEAGE STATEMENT 

mLE FILING FEES 1c _25. 
NET EQUITY (7 122 t 6~ 

THE ODOMETER OF THE ABOVE 
GAP PRarECTION 49' 00DESCRIBED VEHICLE NOW READS 

DEPOSIT N/A MIL.ESlKII.OMETEA6. CREDIT LIFE & DISABIUTY '":I~1 ~hAND IS ACaJRATE UNL.1iSS CHECKED BEL.OW 
CASH ON DEUVERY 200 00 o ODOMETER MIt.eAGE IS NOT ACCURATE 

IREBATE ~ 100 ~ .00 
FleFER TO n.E FEDERAL MILEAGE 

OTHER STATEMENT FOR FULl. DISCLOSURE TOTAL 291H] 55 
TOTAL CREDIT IJ '" 

- .. I422 ~.69 '/ ,... TOTAL CREDIT 4225 .69 
TRADE-IN STOCK NO. YEAA 1999 ....KE FORD MOO. ESCRT TYPE 40R BALANCE DUE '4.QA~ A~ 

TRADE· IN STOCK NO. YEAR M"KE MOD. TYPE ACV n~1/)1) ACV " 
THE M/L.EAGE O/oj THE ODOMETER IS 
AND ISIlS NOT ACCUFIA'TE ACV'lIN 

~. 

ALL WARRANTIES, IF ANV, BY A MANUI'ACTURER OR ~UPIII,IER OTHeR ~"N DEAI.ER AflE TH~IAS. IiQl DEALER'.!. AND ONL~ SUCH M..NUFACTURER 011 OTHER SIIPPLIER IIHALL liE LIAlILI! I'O~ 
PERFORM"NCE UNOl!l'I riUCH WARR"NTIES. UNLESS DEALER FUANISHES BUYER WITH" SIiPMIATe WRITTEN WAAAANTY MADE BY OEALER ON IT$ OWN 8t!HALF~EALER 
HEReBY DISCLAIMS ALL WARRANTIES. EXPRESS 01'1 IMPLieD. INCLUDINQ ANV IMPLieD WARRANTIES OF MBACHANTABILITY OR FITN~ FOA A PARTICUL.AR PUR'!.~ ·ON,ALL
GOODe AND SERVICES SOLO BV DEALER. IN THe eVENT THAT A SERVIce CONTRACT 18 SOLD BY DeAL~R ON ITS OWN llli:HALI'. ANV IMPLIED WARRANTY OF MERe..,... TABlun 
Oft FlTNE6S 1'0" ,. P,",RT\CULAR I>UIlPOSE IS LIMITED IN DURATION TO THE TERM OF THE S!RVICe C;Oi'ITRACT. . 

The '(ont O1na DIiCk DI "'1& Ortler And any agreemen18 .nache<:! l1etvto compriaa the entlle agreement alfeCllng thIS pure- and no oUler ~ or und~ding 01 any nalur~ 
COnceMinll 5IIme hae blMln made CIt' emer&d ,mo. or Will De ,e.;ogt'ized. If lnie agreemenl is ror a uaed vehicle see conlrGCllJaI cIisc:Io3UAI _I below. I hereby certify 1I'Iat no crltdlt ~ 
been cxlended to me for lne purchue 01 thie motor vel'1lcle except as It appears In writing ornha flloe 01 Inlll sgreemonl. I hllw raad lie _r pI1n"(fon ltle baclc hereOf and agr~o it i\II 
~ pat! of tnle order !he aame as if it weAl .~rlnteCl Bbove my signatuAI. I cenl/y.thaI I Am 0111888\ 18 yee,.. Old. and hereby ItdcnCl\MClge nJIOOipt at II OOOY at m. ordlll'. . 
CONTRACTUAL DISCi OSUAE $TATEM NT (USED VEI-IICLES ONl.y) THE INFORMATION YOU SEE ON THE WINDOW FO.... FOR nas VeHICLE IS F'ART 'Oil Tl1IS CONTRACT 
INFOI'IMATION ON Tl1E WINDOW FORM OVERRIDES ANY CONTRARY PROVISIONS IN THE CONTRACT OF SALe. 

SPOT DELIVERY AGREEMENT (APPLIES IF BOX ABOVE IN REMARKS IS CHECKED) 
Q,s!omer and Dealer intend Ihat financing ""ill be obtein&d from 8 "'Ird party lor !he Customer's purchase 01 (PIe vel'1lCle lost. on mia Ag~enL In I1e -m Dallier Ie unable to COla;" thin: 
party finanCing approval lor CU&1omefs Durchue of the 11&leCl v8nicie within da1l5 of tPle dSlAI henlOl, COAtome a aIIlmmedlBlillly \jpQn noOoe from the Dealer retum lP1e WhlclE 
or pay 10 DNler Ihe balance 8$ reflec:tad In thiS Asr~nt. If CU8tomer relUrn5 the vehicle. Dealer snlll rw1und 11K lIB made by C • and euetomer Shan lItIy to Deeler 11'1~ 
cost 01 repairing any aa .ng 10 tna vel'1lCle ...hit. in CU'lomer's pOU856ion. !llhe listed vehicle il immo nMlon CU8IOmerag_
to 111M wh_... 8Ie re e a 10 Insure 111. retum of tile ~erAcle to OHler. 

"PPROVEO, --I-I-~.c:::"£'~mR~O:::~-:A:-:UTH=O~RI=ZIit)="'R""E""PfI"'E""S:;:;&W'r="=:TI=---"":"'--­
THIS ORDER IS N· NL.ESS SIGNED AND ACCEPTEO BY DEALER OR ~IS ,",UTHORIZED RE 

EB 39ltd a~o.::j 31ltlS~31NI EE:t t tG0G /6G/0t 

PE12-005 000007LP PEER
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The words "you' and "yOU" nrn:r 10 the B~ (and Co 80 ' fThe wo'1:l "oontracr" refers to 11119 Promie8oty Nola and s~u:~~~ SnytWhO &!gna this con1rltCl. The word "Ctedlto" ,..,~ w Ford Motor Cred~ Company. 

Promls. \a pey Y ' . "'" mencontained in thie ~n~Omlll8 to pay !he Creditor \tie Amount Financed PiUS Interell eamlld on !he unpaid Amount FiOllnQ8d - set forth in 111111 agraaments 

t( ' 3S1t1d 0t;>£Z998L.£6t
B (and Co . 

UYIIf -Buyer) Name and Address (Includl"'O CounlY and Zip Code) 
_ 

 
 

. WESl CAiROlLTOII KONTGOtt£RY OH  

Finanoa dI.rgas blo,n to a=ue on!ha Loan Dahl shown above. 
D..a1pClon of Prop. • 

P New/U&eG - Ye~r 3 Make GVW If Trudl Ibs. tdenl,faHon Number 

I~"'~,'" 

PROPERTY 
1. AmountGlv.nToYouOlneetty................ .............................._...... $ . RIA (1) ' 

2. Amount Pa(d on Your Account .......... ...... ...................... ~ ...... ....... $ II ~ A (2) 

3. 	Amounts Paid to Oth.... on Your Behalf (!>NI.r m~ be retaining I portion of tha.. ~~ntI) 

To Public omelal. 
(I) for license. title & registration fees S___-'1L,!4L-..1i7:.::5L 
(ii) for filing fees $ 5 00 
(II I) for laxes S 1603 D.1 	 $ 1~22.l8 

To In.unenc:e CompanlH for: 
Credit Lif. Inaurance ...... ... .... ................ .. ....... .. ...... ................... $ --4-]J../7J.-,:,.2tt,;2l­
Credit Olnbility Inaurance ..................................... ..... ............. S 1554.14 

LOin F'roOMCb UIMId For 

T-~-:--OR--O-E-5P-P-I-C---- ................................. .. ............ S---IltlJ.{A-A 
_ for SERVICE (UHUlACI S-~9~9~5"'".OOUU-

To _ _______for 4iAP S 4S~.~ 

~: ;:; s IJA _ s • LA 
ToflllERSTAT£ FORD IN for VFHICI f • ACCESS '18441 22 

Totlll......... .. ....................... .. - .... ................ .. ·.. ····........·.................. S z..aa.. .96(3) 
4. Amount Flnanead (1 ..2.. 3)........ ........................................ ............. S 24884.86(4) 

ANNUAL 
PERCENTAGE 

RATE 
The coli of your 

endit 118.a yHlly rate 

11,90 % $ 

FINANCE Amount Total of 

securi!llntereat: You ara giving a seCurity inl8resl il'i~ 
JaJ the property beIng purd1a&ed 0 ---------- ­

L.aI8 p~nt: You must pay a late charge Q/'I tJ1e portion of each peyment receIVed monI than 10 
days I.. The ci1l11Y11 is 5 peroant of the In! amount or $15.00. whicheVer Ie greaW'. . 

contract: Please see 11115 contract for additional informadon on eecunty Interest, nonpayment. 
default, 111& right \0 require rapayment of your dabt In full before the achadul.d date. and 

prepayment penalty. 

o "'_nat 0 Agncullutal 
Jco"",.ra.1 

't'-  " .~',,' : ­ .... , ,1;,...... \­ ' .' 

INSURANCE MAY BE 
OBTAINED FROM A pi:R80 N OF YOUR 
CHOICE. 

INSURANCE DOES NOT COVeR 
PERSONAL LIABILITY AND PROPERTY 
DAMAGE CAUSED TO OTHERS. 

CREDIT LIFE, CREDIT DISABILITY AND 
OTHER OPTIONAL INSURANCE ARE NOT 
REQUIRED TO OBTAIN CREDIT AND WILL 
NOT BE PROVIDED UNLESS YOU SIGN 
AND AGREE TO PAY THE PREMIUM. 

} , r~, '~I!._ ' 

. ~i~litIJ: ~. 1!~.~lt 
1:;;." , , }.~._ 

'. ·.~ ,.;11. : 

<6· 1.~: ~ .-:;: : ~ ,.,,:: ~ ; .j : ~ .• !:_;:_;!; :.~> .. .:'. >~'l: ' :/ - ' '"....~ .. 
"": ­ ;1'yp.~· mllUr8ii~·-'~ , .''terMl''' 

" . , ~~r.r~; ··S . ~~~.. .. 

l 

CHARGE 
The doliar amount 

tha credit will 
cast you 

8257 ti4 $ 

Financed 

Tha amount of credit 
provided to you or on 

your beh.lf 

2488. 86 $ 

Payment. 

The amount you will 
have paid when you 

havo made all 
scheduled paymllnts 

3l1H.40 

,.~~nt; If you pay aflearty. you will not have to pay a penalty. 

Any c;h.ngaln lt1i',tontBGt mu~ b. In ~dtl?" 'td .illMd by ¥ou and the Cr9dJtor. 

BUYER: '. ,. ' 

Do not ilion thla eontrac:t bllfore you ,.ad it or If it contaiN .nyblank sp8CM· 
You.re enttUed to an exact copy of the contract you sign. 

You actmowledge receipt of a true and completely flllad.in copy of thla contract 
at the "r of .algning. Y..ou authorlz. tha Creditor to disburse funda a. 

Flnanc:ed. 

. . (Co) sorraw-r .'g... 

<cS : tt t 00~ 6Z D O 
; ,~ CAEOrrOR (Lan" NIIII18 .nd Add,..) fJ271 7 1'XII1 ;

Ford Motet Crlldlt Compeny 	 . , L '1"" 

8805 OOVERIIORS HIll 01 ST£ l 30 

CI'::IIIlAJI ON 45242-9298 . 


Credit life lind Credit ·DIMb~tly Inauren08 .1'9 for the 
term of tha contracl. The amount ."d CIOVerage& e1'9 
ehown in II noUce or agreamllfll llN.n to you on thia 
date. 
Optional CredIt InaLlr-anc:. CanGellalion Rllltrt. 
You heve the rillht for twenty-t.v. days from the elate 
of thl' oontrad to Cllneat all credit lif. lind cradll 
dilabillty, sc;cld.nl end health InsoJranoe obtained al 
your ,.quest In conn.ction with till. corrtraCl If you 
cancel the IOSIlIlll'Ql. YOIl will 1'8011.. a fUll refund of 
!he i""uranclI premium. To C8noet. ;OU must gi"8 a 
wriilan notice to 1l'1li Creditor and r1Itum all credit 
inauranoa poIic:i1l& of cer1iIIcatea. or noUellS of 
propooed aod~ Insuranoo to 111. Cnldilor wI\!1in tI1e 
twent)-flvo deye. 

QUESTIONS? 

Ford 

Credit 


PLEASE CALL US AT 1-100-727-7000 

BEE BACK FOR ADDITIONAL AGREEMENTS 

l10-001 


SELLER'S COPY (NON.TRAN8FERA8~ 

"££ :·t'f · 'tz: e'z: /6~1B' T.~IE 3911d 	 a~o.:l 31\t1S~31NI GI7£Z:998L£6T 

L 

PE12-005 000008LP PEER
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Claims List Report 	 Page 1 of 1 

STANDARD CLAIMS LIST 

AWS Online Report 

Run Date. J7-0CT-2001 
Note: All Costs are in US Dollars 

VIN AWS 
VL 

WERS 
VL 

MKT 
DER 

BODY 
CAB 

VER 
SERIES 

DRIVE 
TYPE 

PLANT 
CD 

TRANS 
CD 

ENG 
COD 

PROD 
DATE 

WARR 
DATE 

SELLING 
DEALER 

IFAFP53U61G  DA ClOD CIF CIFC CIFB CI A AD CIDX CILA 30-08-0017-02-01 147211 
AWS Claim Key: I~n514 Doc Ii: 09840902 Tn Code: Labor Hrs: .6 labor Cost: 

Dlr Cd-Sub Cd: 02100-* Name: INTERSTATE FORD, INC. Ph: 937-8660781 St: OH Ctry Cd : USA 

Cust Comments: CUST STATES HEARJNG RATTLE NOISE UNDER VEHICLE WHILE DRJVING 
Tech Comments: ROAD TEST FOR NVH CHECK AND TIGHTEN SWAY BAR BOLTS ROAD TEST WITH CUSTOMER OK 

SELL TIS QRT WCC PREF BASE SUFF VRT VFG CCC CDCNT 

USA 4 Q68 5G04 * 5482 S05 V39 N59 33 

35.72 	 Material Cost: 0 Total Cost: 3572 

DIST jReg Cd: NA Repr Date:01-JUN-2001 (Mile):5335 

IFAFP53U61 4DA CIDD CIF ClFC ClFB CIA AD CIDX CILA 30-08-0017-02-01 147211 USA 7 TOI 1001' 6781 SI3 V44 L65 08 
AWS Claim Key: 

Olr Cd-Sub Cd: 

339423~ Doc Ii: 

02100-* Name: 

10352803 Tn: Code: 

INTERSTATE FORD, INC. 

E84 

Ph: 

labor Hrs: 

937-866078 I 

3.9 

St: OH 

labor Cost: 

Ory Cd: USA 

232.2 

Reg Cd : 

Material Cost: 0 Total Cost: 

NA Repr Date:29-AUG-2001 

2322 

DlST 
(Mile):12815 l 

Cust Comments: CUST STATES THERE IS A OIL LEAK 

Tech Comments: DIAG LEAK REPL OIL PAN GSKT, FRONT CRANK SEAL AND EXTRA TIME FOR BROKEN BOLTS IN CONVERTER DRJLL OUT AND TAP 

IFAFP53U61 4DA ClOD 
AWS Claim Key: 4 [379!9 Doc Ii: 

Olr Cd-Sub Cd: Vi\ 021 00-* Name: 

CIF CIFC CIFB CIA 
10474601 Tn Code: 

INTERSTATE FORD, INC. 

AD 

S07 

Ph: 

CIDX C/lA 
labor Hrs: 

937-8660781 

30-08-0017-02-01 147211 

2 labor Cost: 

St: OH Ory Cd: USA 

USA 8 T07 2G02XF2Z 12B579BBRMSI3 V44 050 

119.08 Material Cost: 86.52 Total Cost: 261 .6 

Reg Cd: NA Repr Date: 19-5EP-2001 ?~T;~): 13729 

42 3 
Cust Comments:V CUST STATES WHEN BRAKING CAR KEPT PULLING AS IF SHE WAS STEPPING ON THE GAS PEDAL HAS HAPPENED TWICE IN THE LASTWEEK 

Tech Comments: WDS TEST NO CODES FUEL PRESSURE TEST INJECTOR FLOW TEST AND POWER BALANCE TEST ALL PASS MONITOR PIDS REPLACED MASS AIR 

Any comments? You can contact 

webmaster 

http ://www.quality .ford.com/aws/cgi-binljlulclmlist20.pl?srvr==eccdb2x&modelyr=200 1 &vin_cd==1 F AFP53U61 G 1 05674 10117/2001 
PE12-005 000009LP PEER
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Consumer Affairs 

"'Sent Via U .S. Mail 

October 30,2001 

  

 


. West CarrolltOn, OH  


RE: 	 200 1 Ford Taurus 

VTN : IFAFP53U61G  


Dear Ms. : 

Th is letter is in response toyour correspondence regarding the client listed above. 

Ford Motor Company has reviewed your case. In the interest of customer satisfaction, we are 
wi lling to assist you with a goodwill replacement of the vehicle. The replacement is to take place at 
Interstate Ford, the selling dealership 

Vehicle Replacement Offer 

You will be responsible for: 

• 	 The difference between the Manufacturers' Suggested Retail Price (MSRP) of the 2001 Taurus 
and the MSRP of the new vehicle. The new vehicle must be of equal or greater value. 

• 	 Aoy applicable tax, title, documentation and license fees associated with this transaction. 

• 	 Any missing equipment, abnormal wear or collision damsge (including broken glass) evident to 
the vehicle. Note: the vehicle must be returned in good condition. 

• 	 For use of the vehicle being retumed calculated at $1,621 . The usage fee is calculated below: 
• 	 $23,616 x 6864/100,000 = $1,621 

• 	 Cooperating with the dealer for delivery of the lien-free title to Ford with no tax or license 
obligations, signing the odometer disclosure, release form and power of attorney statements. 

Please Note.: You are not eligiblefo, any factory rebate(s) or any speciaLfinancing that is ill 
~ect at the time ofreplacement. 

PO Bo)( B248, MD 3NE·B, Dearborn, Michigan 48126 USA 

NOU 05 2001 16:07 19378662340 PAGE. 01 
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Respectfully yours, 

11 / B5 / 2B21 16:Bl 1937866234B INTERSTATE FORD PAGE B2 

Ford will provide to you: 

• 	 Transfer of or a credit for any unrecoverable options that your client purchased on the vehicle 
being replaced that were not part of the original equipment. For example: rust-proofing, 
running boards, etc. (Please forward original receipts) 

To formally accept this offet', please provide written verification by way offax at 
(313) 845- 5669 within ten (10) busiDe8S days of the receipt of this letter or our fil e wi ll be 
closed. If you have questions regarding this issue, please contact me at (313) 845-4637. 

JJL 
Tisha Mosley 

Consumer Affairs 


NOU 05 2001 16:07 
19378662340 PAGE. 02 
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Rpt 10: RAVF0020 Page #1 
Run Date 11/06/2001 RAV-FAST Profile Information Report Run Time 1042 AM 

. - ­

GENERAL 
Affiliation 
Ready for Transmission 
Last Update: 

REQUESTER 
Name: 

CDS/PROFS ID: 

Supervisor's CDS/PROFS ID: 


VEHICLE 
VIN: 

Mileage: 

Purchase Date: 

Type 

Obtained As: 

Ownership: 


CUSTOMER 
Name: 

Address: 

City, State: 

Zip: 

Home Phone: 


DEALERSHIP 
Processing Dealer: 

Contact Name: 

Phone: 

Present Vehicle Location: 


REPAIR HISTORY 
Symptom Code 

612593 


Litigation Prevention 
Yes 
11/06/2001 

 
TMOSLEY 
TWHITE11 

1FAFP53U6 1G  
17,000 
02/17/2001 
Car/Light Truck 
New Vehicle 
Privately Owned/Leased 

 
 

WEST CARROLLTON , OH 
 

 

INTERSTATE FORD 
MARK REYMILLER 
(937)866-0781 

Request: 

Transmitted: 

Transmit Date: 


Title: 

Supervisor's Title: 


Description : 

Odometer Replaced: 


Work Phone: 


Sales Code: 

Contact Title: 


VEHICLE IS PRESENTLY AT THE DEALERSHIP. 

Symptom Description 
SURGE ACCELERATE ALL ENG TEMP 

Replacement 
No 

LITIGATION PREVENTION ANALYST 
TEAM LEADER 

Vehicle Description Unavailable 
No 

47211 
F & I MANAGER 

No of Repair Attempts 
3 

PE12-005 000012LP PEER



Rpt ID RAVF0020 Page #2 RAV-FAST Profile Information Report Run Date: 11/06/2001 Run Time: 10:42 AM 

LOYALTY TOOLS 
FCSD Technical Hotline 
FSE Tech Assist 
Plant Vehicle Team 

UPLOAD REASONS 
Primary Reason: 
Rationale: 
Compliance Date: 
Overnight Delivery : 
Vehicle Disposition : 

No 
No 
No 

Unable to Repair (scrap, donate only) 
Pre-Litigation (Legal Analysts only) 

No 
Scrap 

PE12-005 000013LP PEER



Rpt ID RAVF0030 Page #1RA V-FAST RA V Request Information Report Run Date: 11/06/2001 Run Time: 10:42 AM 

GENERAL 
Aftil iation: 
Ready for Transmission 
Last Update 

PROFILE 
Requester Name: 

VIN: 

Purchase Date: 

Vehicle Type: 

Customer Name: 

Processing Dealer: 


TRANSACTION TYPE 
RAV Transaction Type: 

MILEAGE CHARGE CALCULATION 
Mileage Charge Type: 

Mileage Charge State: 

Lemon Law Formula: 

No Accrued Mileage Charge: 


Mileage Charge Amount: 

Amount To Charge Customer: 

Waived Mileage Charge Amount: 


AFTER MARKET ITEM(S) 
Item Listing 

Litigation Prevention 
Yes 
11/06/2001 

MOSLEY, TISHA 
1FAFP53U61G  
02/17/2001 
Car/Light Truck 
FLEMING, SHEILA 
INTERSTATE FORD 

Cash Purchase 

Partial/Negotiated Mileage Charge 
Ohio 
(Does not have a mileage charge formula) 
No 

Request Replacement 
Transmitted : No 
Transmit Date: 

Mileage 17,000 

$ 1,621 

PE12-005 000014LP PEER



Rpt 10: RAVF0030 	 Page #2 
Run Date : 11/06/2001 	 RA V-FAST RA V Request Information Report Run Time: 10:42 AM 

OTHER ITEMS ELIGIBLE FOR RAV PAYMENT 

Other Eligible Expenses: 

Attorney Fees 


COMMENTS 
Additional Comments: 	 WE HAVE OFFERED THE CUSTOMER A VEHICLE REPLACEMENT DUE TO THE INTERMITIENT SURGING CONCERNS . 

THE CUSTOMER FINANCED THE VEHICLE THROUGH FMCC, ACCT# . PLEASE NOTE WE ARE CHARGING 
1621 .00 FOR A MILEAGE FEE. IN ADDITION , THIS VEHICLE IS TO BE SCRAPPED PER MGMR-MARK RATAJACK. 

Requires Approval: Yes 

Approver CBS/PROFS ID: TWHITE Approver Title: TEAM LEADER 


PE12-005 000015LP PEER



-----
Rpt 10: RAVF0010 Page #1RAV-FAST Summary Report Run Date: 11/06/2001 Run Time 10:42 AM 

Name VIN Processing Dealer Request Rea_d~ Transmit Last Update Transmit Date 
 1FAFP53U6 1G  INTERSTATE FORD REP Yes No 11/06/2001 

PE12-005 000016LP PEER



-----
Rpt 10 RAVF0010 Page #1 
Run Date: 11/07/2001 RAV-FAST Summary Report Run Time 11 :00 AM 

Name VIN Processin9_D_e_a_le_r____ Request Ready Transmit Last Update Transmit Date 
 1FAFP53U6 1G  INTERSTATE FORD REP Yes Yes 11/06/2001 11/07/2001 

PE12-005 000017LP PEER



Mosley, Tisha (T.S.) 

From: Mosley, Tisha (T.S.) 

Sent: Wednesday, November 07,2001 11:02 AM 

To: Rix, Michele (M.) 

Subject: RE Upload for , Replacement 


Good Morning Michele, 

I have now transmitted. 

Thank you and have a Wonderful Wednesday! 

Tish 


-----Original Message----­
From: Rix, Michele (M.) 

Sent: Wednesday, November 07, 2001 10:43 AM 

To: Mosley, Tisha (T.S.) 

Subject: Upload for  Replacement 


Hi Tisha, 

Your checkii t for the above referenced customer has been approved. Please transmit and reply to me with 
verification that you have transmitted. Thanks!! 

_'M icfteu nix 
RAV Process Anal st 
Phone: (31 3) 33-76486 
Fax: (313) 84- 56002 
E-Mail: mrix2@ford.com 

1 

PE12-005 000018LP PEER
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' 

-------

19378552340 INTERSTATE FORD 	 PAGE 02 
2002 TAURUS SES DELUXE 4-DOOR 21675, 00 198B2, 00 
ARIZONA BEIGE C/C METALLIC 

, 	 ,, 
I~~ MEDIUM PARCHMENT CLOTH BUCKET , , 	 IORDER CODE 	 310A 

44L .AUTO OVERDRIVE TRANSMISSION NC: NC: 
T22 .P21S/60RX16 ALL SEASON TIRE NC, NC, 

MOONROOF} POWER--CREDIT 	 895: 00 - 797: 00­
138 MOONROOF} POWER 	 895' 00 797 1 00 
59C ADJUSTABLE PEDALS 	 120:0 0 107: 00 

TOTAL VEHICLE & OPTIONS 21795: 00 19989: 00 
DESTINATION & DELIVERY 625, 00 625, DO 

SCHEDULE A (MEMO) .00 

TOTAL FOR VEHICLE 22420: 
I 

00 . 
\ ., : 

" 	 10 U.S. GAL GAS FACTORY 20: 00 
PRICED 	 OORA 1 

" 	 BATCH-IO 1Kll103608 N RA 2X , 
r . 	

PRICE LEVEL 2301BOP55 VIN: II=  
SHIPPING WEIGHT 3208 LBS. 

. ~ .. ' . . 
. " '. ' 

,' . 
. ~ . : 

, . 

STI\ )/ ..9Q IY 
I<EY corr~: C.J 14>< I

"" ---------- -.) 

S j\ I. j-: j'i\ 1':: 

i\J;\ \i ,: 
.--- ----_ ..._--_._--....- ~" ... _. -"-­-- -' . . - -'-_._--...----­

,\rJnl~L:)~; 
- .. _--.-.... _	.. _--_.. --.. ~- ... . ~,- ....--- " ----........---..-~-

------_... _--_.. -.-
, 
, I 

-.------~- ...­
PHO~1f~ 

------------~---
I 

~ 1 
I 

TH'S ''''"010: ,"""v NOT Qt~,!Ct TME FiNAl. (O&T Of THE \lfHlQ.e '1'01 YI~'" or 1'r-Ie POSSII\IlIT'Y OF FUTUIlt: ~6ATES , All OW.lNCl:S, ClSCO'.JNTS 
~D INceNTive AWIIlIOS F~ FC'IO MO'rOR CO.,..ANV TO THf O€""E~. 

PDJl,FILIo.\OA 
ASSHSMENf 

INVOICE 
TOTAL 

1OO'~re.c. 
1-0. OWl'

Act!JU>I. 

~I': ~t:Q 

.:"'''r'i~owWAt~QVoJf 

........ 
r... ~alq Ldt 
~O",Q."Ola. 'IN te:T" 

,.. 
PLAN 

125.00 2075.,2QJ) 654.00 20105 .00 19833.00 

654.00 ~.oo 107.00 .00 650.0 0 19112.00 
SOLD TO 

Interstate Ford Inc 	 47C211
125 S Alexandersville 
Miamisburg OH 45342 

SHIP TO l'F OTHEll THAN ABOVE) 

INVOIce, UNIT IOfNT'fIC"TION NO I"NIIL ASSfM&lv 'OINT IFINANCE COM'""",, ANOJO/l 8N« 

'rRrnCC~v~~'~~nn' ",uTrfl~n ~~~~ M"+"~ r~ a~4+ nnnooNOU 07 2001 14:18 19378662340 PAGE. 02 

PE12-005 000019LP PEER
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91 '38C1d 
i.H

. J._ . .... ... . 

" \" . 

/(x 
1(2 
99U 
44L 
TZ2 
184 
21A 

. 59C 

2001 TAURUS SE 4-000R SEDAN 
GRAPHITE 	 BLUE CLEARCOAT MET 
MEDIUM 	 GRAPHITE CLOTH BUCKET 
.S.OL 2V 6-CVL ENQtNE
.AUTO OVERDRIVE TRANSMISSION 
.PZ1S/60RX16 ALL SEASON TIRE 
6-PASS 	SEATING W/FLIP-FOLC CON
POWER ORIVER SEAT
ADJUSTABLE PEOALS

TOTAL veHICLE & OPTIONS 
DESTINATION & DELIVERV

SCHEOULE 	 A (MEMO) .00 

6p: ,,['t 100c 6c 1JO.• 
19035: DO 17'0',: a D ,• 	 ,• 

NC: 
• 

N : 
NC' Ng' NC: N : 

: He 	 NC: 
395·00 352: a D 
120: 00 107,0 0 

19550: 00 18065: 0 0 
600. 00 600.0 0

• 

.
TOTAL FOR VEHICLE 20150: 

' 

00 , 

10 U.S. GAL GAS FACTORY 	 21 00
BATCH-IO 	 YH22104978 N RA 2X " 
PRICE LEVEL 120180P53 VIN, IFAF~SHIPPING 	HEIGHT 3202 LIS. ,, 

, , 
INVOIC. ~irtfir'LMoa 

10 1\1141"" TOTAL 'A<.' ~. 

40.ao 187.d!6, -.OJl 581.00 

'(1;';­ ·..~A;r. It.II'AI'IL'~. , 
I ."1lI , , "!.ANOI-U' ItC 

18159.00 17840.00 

" 

, 	 TH$ I~.a ~, NC·I muCT T>C "N<ttI. C~I I:.t IHE 'f('l,I".U IN 'flEW ~ r~ '~1'1IU1' C# fUTure IUATf1. ~LOW~. 0I$~11 
~ INCINh"ff _WAftY> F.....M 'f.»O ",,0'.;# Ct:W,..., '" THf CfiOl" 

5 87 .00 	 16.00 459.00 .oa 571. 00 17331,00 
50&.0 TO 

Inter.tat. Ford Inc 1f7C211 
125 A18xandersyill
Miamisburg OH 45542 

, [ 
&.H, TO (I' OTH•• THotIN "tQY, 

aeAP3 
SHIP THIlO r 

; , 	
Da~tan OH  • 


, ", 	 1.-..0 "lNIf ICXNh',ullt:lN ..." I'~ A~~I''''''' r'-..NI Ifllo//INI:l COI4I'jONI' ~t"A IIANI' ' 


l FAFP!3U61G  CHICAGO ~ORD ~OrO~ CREDIT 

91 39ldd 	 a~o.:l 31\11S~31NI 0t>EG998LE61 

PE12-005 000020LP PEER



TEL: 248 488 3703 P aOINOV, - 16' 01 (F RI ) 17:36 PHOE NI X GROUP-R, A, \" 

C"""" In ~~ 
Date: \ \ ~ 

FORD ;RAV HEADQUARTER~~--
REPLACEMENT TEAM 

FAX TRANSMISSION 

FROM: Persida Po]ocoser DATE: 1111612 00 1 

PHONE: 1-800-367-3050 OPTION 3 FAX: (248) 488-3703 

PLEASE DELIVER A TOTAL OF_--..:3=---_ PAGES (INCLUDING COVER PAGE) 

To: Michele Rix 
Fax: 313-845-5115 

Custamer: __------ =gL---__ VIN: IG  
---~~= ---

CA Analyst ___T_i..::..:;sh=-3--=-.M.;;...o-'-sl_ey"--__ 

o Original Worksheet D Revised W orksheet* 

*Revision Instructions: ------------------------------------------­

o Customer letter needed 

Comments: 

248 488 3703 PA E .01NOU 16 2001 17 :45 

PE12-005 000021LP PEER



NOV. -)6 ' Ol(FRJ ) 1 3i PHOEN IX GR OU P-R. A. V. TEL :248 488 3703 P. 002 

11/15/200103:46 PM VEHICLE REPLACEMENT WORKSHEET Page: 1 

Stale of Ohio 
 RAVINR15 

( This form must be approved by RAV Hq. pl'ior !o del ivery of New vehicle) 

Old VIN# 1FAFP53U61G  New VIN# 1FAFP53UO  

Dealership Vehicle Replacement Expense: 
New Vllhlcle Cost: 

Memo Invoice N Invo ice Total (Olr trade only) Y 
$18,980.00 

Aftonnarket item!! to bo transferred from old unit to new unit 
.... · Receipts for item and work order for labor to transfer required •••••• 

IMPORTANT : Do not transfer any items which will damage the old unit 

Total cost to transfer Items : 

Equivalent aftermarket Items to be added 10 new unit 
"~"Rscei pts ror item on both the old and new unit required ...... 

IMPORTANT: Items must tJe on old unit when it is picked up 

Total cost to add Items to new vehiclo : 

Other Expil nses 

Total other oxpenses : 

New Vehicle Co~t : 51 : $16,'960. 00 

NOU 16 20el 17:45 248 488 3703 PAGE. 02 

PE12-005 000022LP PEER



NOV. - 16 ' O. IFRI) 17: 3: PHOENIX GROUP-R. A. V. TEL:248 488 3703 P 003 

11/1512001 03:46 PM VEHICLE REPLACEMENT WORKSHEET Page: 2 

Siale of Ohio 
 RAVlNR15 

( This form must be approved by RAV Hq. prior to delivery of New vehicle) 

Customer Participation: 
Upgrade ( circle one ): OLD 

New 

NEGOTIATED DOWNGRADE 

Old 

MSRP new (-) MSRP old 

Upgrade 

Tax due on upgrade (tax rate x upgrade) 

Mileage charge: 

$20.445.00 

$295.00 Less waived 

$1,621.06 Less wBived 

S20,150.00 = 

$0 .00 '" 

S1.621 .06 = 

Aftermarket items to be credited to Customer (not transferred or added to new unJl) 

•••• Receipts are requ ired···· 
IMPORTANT: items must be on old unit when it is piCKBd up 

Tota l of items Credited : 

NEGOTIATED UPGRADE 

Total 

Customer participation towards Replacement transaction: 52: 

IMPORTANT: Customer is lliso responsibls for payoff(net to closs) of old Lien (lease),1f any. 

Amount due Dealershl'p from FORD Motor Company 51 Less 52: 
( Repl acement Vehicle cost tess Customer Panlclpatlon ) 

RAV Hq. Approval: Persida Poloeoser t 

\~ tlt -() 
Date 

DateDealer Concu ance: 

$18,665.00 

11/14/2001 

N V 16 2001 17 :45 248 488 3703 P GE.03 
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Mosley, Tisha (T.S.) 

From: Mosley, Tisha (T.S.) 
Sent: Wednesday, November 14, 2001 2:07 PM 
To: Frazier, Terietta (T.G.) 
Subject: RE : RE: Ms.  2001 Taurus VIN:1FAFP53U61G  - CASE  , 

Thanks Terietta, 
Tish 

·····Origlnal Message···_· 
From: Frazier, Terietta (T.G.) 
Sent: Wednesday, November 14, 20011:58 PM 
To: 'ppolocos@phoenixgroup.com' 
Cc: Mosley, Tisha (T.S.) 
Subject: FW: RE: Ms. 2001 Taurus VIN :1FAFP53U61 - CA5E#  

Persida, 

This is your approval to waive $1621 in mileage for the customer referenced below. 
·····Original Message····· 

From: Mosley, Tisha (T.S.) 
Sent: Tuesday, November 13, 2001 3:13 PM 
To: Frazier, Terietta (T.G.) 
Subject: AN: RE: Ms. 2001 Taurus VIN:1FAFP53U61G - CASE  

Hello Terietta, 

I need approval to waive Ms.  mileage fee. Please see note below. 

Thanks, 

Tish 


·····Original Message····· 

From: Rix, Michele (M.) 

Sent: Tuesday, November 13, 2001 2:51 PM 

To: Mosley, Tisha (T.S.) 

Cc: 'ppolocos@phoenixgroup.com' 

Subject: RE: RE: Ms.  2001 Taurus VIN: 1FAFP53U61G  . CASE#  


Hi Tish, 

Just a FYI - you have to have Team Leader approval to waive more than $1000. Please have your team leader 
send an email to Persida with her approval. Thanks! 

:Jv1 icfj e(e 'Rix 
RAV Process Analyst 
Phone: (3 13) 33-76486 
Fax: (313) 84-56002 
E-Mail: mrix2@ford.com 

·····Original Message····· 
From: Mosley, Tisha (T.S.) 
Sent: Tuesday, November 13, 2001 2:35 PM 
To: 'ppolocos@phoenixgroup.com' 
Cc: Rix, Michele eM.) 
Subject: RE : Ms.  2001 Taurus VIN:1FAFP53U61G 4- CASE#  

Hello Persida, 

I wouid like to inform you that we have waived the mileage fee of $1,621.0 as a goodwill gesture. Please 

make the necessary adjustments at your very earliest convenience. Again there is No Mileage Fee. 

Sorry for any inconvenience this may cause. 

Thank you. 


PE12-005 000024LP PEER
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.V[gna v\,tog~e!J 

Legal Analyst-Cincinnati Region 
Consumer Affairs /Litigation Prevention 
(SUn 845~46S7 Telephone 
(SI3) 845-5669 Fax 
tmosley@ford.com 

2 

PE12-005 000025LP PEER
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125 S. ALEX RD .• MIAMISBURG, OHIO 45342 • TELEPHONE (937) 666-0781 • FAX (937) 866-2340 • MIDDLETOWN (513) 422-0541 


13 


/(~( 

L ,ft? /bT . 

VISIT OUR WEB SITE: www.interstateford.com 

NOU 13 2001 14:22 
 19378662340 PAGE. 01 

PE12-005 000026LP PEER
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PAGE 02INTERSTATE FORD11 / 13/2021 14:15 19378552340 I I 

~ 2Q 02 TAURUS SE ~-OOOR S~OAN 19S&0: 00 17979: 00 
1 .AQ ARIZONA 8E!GE C/C METAllIC • • 
1KH MEDIUM PA~CHMENT CLOTH BUCKET 

ORDER CODe 210A . , I I4QL . AUTO OVERDRIVE TRANSMISSION NC' NC' 
T22 . P2lS/60RX16 ALL SEASON TIRE NC: Ne: 

SE VALUE PACKAGE CREDIT 53~: 00- 476: 00­
46S 60 /40 SP~lT/FOLO REAR SEAT 140· 00 124' 00 
53S SE VA~UE PACKAGE · 535: 00 476: 00 

I.POHER DRIVER SlAT , 
I. AM/FM STEREO/CD PLAVER 

59C ACJUSTA8LE PEDALS 120: 00 . 107: 00 
TOTAL V'~ICLE & OPTIONS 19820· 00' 18210' 00 
OESTINATION & DELIVERY 625: DO 625: 00 

SCHEDU~! A (MEMO) .00 .• 
TOTAL FOR VEHICLE 

to u.s. GAL GAS FACTORV 20: DO 
PRICEO DORA
BATCH-IO lKD~103761 N ~A 2X 
PRICE LEVEL 230180P!~ VIN: lFAFP53U02G  , SHIPPING HEIGHT 3202 LBS. 

I 

I.. 

,,,~ 1"''4~~ 'U" ...:,r "'\K'1 r~e •.kAJ, ''-''t t... ljil' ~r:u I~ ~"" 01 ,.... "0II1l'!.' ~' QIJI fI~r'Jl8t tb.lll'. A'\nw~.... .c:t~. o.:'COUNT't. 
AJrrI(": IItroIQ"",¥t " 'WI'*il'Yt .",,,.. F('AI(1 ~O'~ "".fit wr 'Q , ..~ ot~ff -.~""'". .... 

.1' 
\IIt, .. ~..... 1 

170.00 

...~ .' ~ I 

18195.0D 18113.00 

595. 010 '--A nn/ 231.00 . Q...Q.__ 58 7 . 0 0 1760 I) • 0 0 
iaOLO 10 . _;::-.:;:::r / -~ ',( -= l ~ '3 37, 5' 2­
Great Lek a3 Ford, tnc. \ .. 4BF220) 

.. P.O. BOX 365 ,L..,.".--,......,""'Inft,"",
8o"11ng Gr •• n CH ~3402 

SHIP 10 III OfHU '"AN AIiOWt: 

1~Vf'\,:' • ',~'; : 1f2 ~ ~•• 1 -:./4; 1 ~'" ",. ) 1· '.....A.I AJ.t",..~ \ , POf'llf I' I~MI: ' ~y .., ....... ~ .....~~ &AN< 
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Rpt 10 RAVF0010 
Run Date: 11/13/2001 RAV-FAST Summary Report 

---­
Page #1 
Run Time: 02:28 PM 

Name=-----____ VIN Processing Dealer Request Ready Transmit Last Update Transmit Date 
 1FAFP53U6 1G  INTERSTATE FORD REP Yes Yes 11/06/2001 11 /07/2001 
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Mosley. lisha (l.S.) 

From: Mosley, Tisha (T.S.) 

Sent: Tuesday, November 13, 2001 2:35 PM 

To: 'ppolocos@phoenixgroup.com' 

Cc: Rix, Michele (M.) 

Subject: RE: Ms.  2001 Taurus VIN:1FAFP53U61G  - CASE#  


Hello Persida, 

I would like to inform you that we have waived the mileage fee of $1,621.0 as a goodwill gesture. Please 

make the necessary adjustments at your very earliest convenience. Again there is No Mileage Fee. 

Sorry for any inconvenience this may cause. 

Thank you . 


'dlsha vUosQcy 
Legal Analyst- Cincinnati Region 
Consumer Affa irs/Litigation Prevention 
(:HS) 845-46 37 Telephone 
(313) 845-5669 Fax 
tmosley@ford.com 

1 
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125 S, ALEX RD. • MIAMISBURG, OHIO 45342 • TELEPHONE (937) 866-0781 • FAX (937) 866-2340 • MIDDLETOWN (513) 422-0541 


/(- (~ O f 

VISIT OUR WEB SITE: www.lnt&l'8tate1ord;com 

NOU 07 2001 14 : 17 19378552340 PAGE.01 
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SFCHADMA Action Detail 11/06 /01 10:57:56 
==> 
VIN: 1FAFP53U61G  Year: 2001 Model: TAURUS 
Owner Status: ORIGINAL WSD: 02 / 17/ 01 
Name: MS  Hm ph:  
Trmt: Case: 293482 9 01 Day ph:  
Symptom Des e: FAST IDLE ACCELERATOR BINDS ALL ENGINE TEMP 
Reason Desc : LEGAL - ACCIDENT 
Dealer: INTERSTATE FORD INC 
Issue Type: 07 LEGAL Issue Status: C CLOSED 
Comm Type: FX FAX Odometer Reading: 14785 MI 
Analyst: TMOSLEY TISHA MOSLEY Document Number: 
Action Date: 11/06/ 01 Action Data: N Action Time: 10 :26:35 EST 
Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION 
Action Dese: FINAL CASE DISPOSITION 
Comments: ***LPA RECEIVED ACCEPTANCE LETTER FROM CUSTOMER FOR A 

VEHICLE REPLACEMENT. 
***LPA WILL UPLOAD TO RAV FOR PROCESSING. 
******NO FURTHER ACTION AT THIS TIME********* 

F1=Help F2=AddAction F4=PrevAction F5=NextAction F6=Acti onDa ta 
F9=PrevComme nts F10=NextComments F11=Menu F12=Return F13=ESP 
NO MORE COMMENTS AVAILABLE LPREL8 5 
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Mosley. Tisha (T.S.) 

From: Mosley, Tisha (T.S.) 

Sent: Tuesday, November 06, 2001 11 :07 AM 

To: White, Tamela (T.J.) 

Subject: FW: RE: Ms.  2001 Taurus VIN:1FAFP53U61G --CASE#293482901 


Hello Tammy, 

Just a reminder for the approval of Ms.  vehicle replacement. 

Thank you and have a Terrific Tuesday! 

Tish 


-----Original Message----­

From: Mosley, Tlsha (T.5.) 

Sent: Wednesday, October 24, 2001 10:26 AM 

To: White, Tamela (TJ.) 

Subject: RE: Ms.  2001 Taurus VIN:1FAFPS3U61G --CASE#293482901 


Hello Tam my, 

I need mgmt approval documented to offer goodwill replacement to the customer stated above.***This was the 

idling/surging vehicle we discussed with Mark yesterday. 


In addition, 

Just a reminder, I am leaving at 2:30pm for dr's appt. 

Thank you and have a Wonderful Wednesdayl 


Tisfia Mosfey 
Legaf.:Anafyst--Cincinnati Region 
Consumer .:Affairs/Litigation Prevention 
(313) 845-463 7 Tefeyfione 
(313) 845-5669 :fax 
tmos fey@fon;{,com 

1 
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Consumer Affai rs 

*Sent Via U.S. Mail 

October 30, 200 J 

Ms.  
 

West Carrollton, OH  

RE: 	 2001 Ford Taurus 

YIN: lFAFP53U6lG  


o ar Ms. : 


Thi s letter is in response to your correspondence regarding the client listed above. 


Ford Motor Company has reviewed your case. In the interest of customer satisfact,ion , we are 

wi lling to assist you with a goodwill replacement of the vehicle. The replacement is to take p lace at 
In terstate Ford, the selling dealership 

Vehicle Replacement Offer 

You will be responsible for : 

• 	 The difference between the Manufacturers' Suggested Retail Price (MSRP) of the 200 1 Taurus 
and the MSRP of the new vehicle. The new vehicle must be of equal or greater val ue. 

• 	 Any applicable tax, title, documentation and license fees associated with this transact ion. 

• 	 Any missing equipment, abnormal wear or collision damage (including broken glass) ev ident to 
the vehicle. Note: the vehicle must be returned in good condition. 

• 	 For use of the vehicle being returned calcu lated at $ J ,621. The usage fee is calcu lated below: 
• 	 $23,616 x 6864/100,000 = $1,621 

• 	 Cooperating with the dealer for delivery of the lien-free title to Ford with no tax or license 
obligations, signing the odometer di sclosure, release form and power of attorncy statements. 

Please Note: You are not eligiblefor any factory rebate(fii} or any specialjillflncing that is in 
effect at tire time ofreplacement. 

PO Box 6248, MD 3NE-B, Dearborn , Michigan 481 26 USA 

PE12-005 000033LP PEER



Ford will provide to you: 

• 	 Transfer of or a credit for any unrecoverable options that your client purchased on th vehicle 
being replaced that were not part of the original equipment. For example: rLlst-proofi ng, 
running boards, etc . (Please forward original receipts) 

To formally accept this offer, please provide written verification by way of fax at 
(3\3) 845- 5669 within ten (10) business days of the receipt of this Jetter or our file will be 
closed. If you have questions regarding this issue, please contact me at (313) 845-463 7. 

Re 'pectfully yours, 

Tisha Mosley 
Consumer Affairs 

PE12-005 000034LP PEER
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125 S. ALEX RD. • MIAMISBURG, OHIO 45342 • TELEPHONE (937) 866-0781 • FAX (937) 888-2340 • MIDDLETOWN (513) 422-0541 

FAX COVER SHEET 

TO, 

NAME _1I_f5t1_O-_M_D_sf.......:.....f-l-Lf_______ 


COMPANY ~ M6{-qy- erred rr 
FAX NUMBER 3/3 -015 ,; 5&. Cr 0; 

NUMB ER OF PAGES TO FOLLOW COVER SHEET 

FR OM : 


INTERSTATE FORD INC. 


FAX NUMBER: 937-866-2340 


VISIT OUR WEB SITE: wwwJnlaratat••ord.com 

~..10 39'1d a~o~ 31'11S~31N I 12I1;>£(;998L£51 ££ :11 1(;0(;/5(;/01 
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DATE AECEIPT NO. CONTROL NO; RECEIVED FROM 

c0'38tld 6[:11 100c 6c 1JO 

INTERSTATE FORD, Inc. 
125 S. Alex Road Phone (937) 866·0761 No. 15263 

MIAMISBURG. OHIO 45342 

I OAT ~CEIPT NO. CONTROL-NO. 

l 

: INT~RST"'TE FORD. In<:. wnl ro',.IO lrom 0"811n9 ,,,,4 yahlelo 10' UIO unUI 1Z'00 p.m. On . ___ . I

! con..d.,stlon 01 ....,."" .f ..,10 aepOalt. Tho d.poolt i. nol ,.Iundoblo. un I... b\l\'o, 13 un.~:.o to Oblll" i dOqu81e linancln~.

t Ii 1his;: Clli~poQJ' Is I" GonnooUo., whh IhD IIIp.tNI 0""'( or a Vooh~ :101 in O!Jf J;OfltOjjM\ il i. 1\0'0 reruf'l'Qablo . 


~-r-~~~~~~ ~-+=4~~~ 

2 (~ ~ 6 6 1 • 91 ~< 
INTERSTATE FORD, Inc. 

6·5 % 125 S. Alex Road Phone (937) 866-0781 No. 14964 
MIAMISBURG. OHIO 45342 ,603'02 T 

INTERSTArE FORO. Inc. ",nl rol",ln from offa.1ng Mid ••hlt lo f., ~al. unVI 12:00 p."1- on • _ • In 

c.OIi4I~rQtlon of t'8C4lpl O ••eia dep01llIt. Tl'lG dG:poatr: I. not refUnClablo. unlooa bu;,cn io Ur\6ble1o cDt.... ldeQ1J8fe " (\Irtclng. 

II V'l1.e depoal1 le 11) QOnn~~I\'" II'\Ii etl80le. order 01 a 'l_nlc:lG: not I~our pClSGCJ:::iolon. k 10 nD. refvndeblo. 
)- 603' 0::> i: 

INTERSTATE FORD, Inc. 
125 S. Alex ~oad Phone (937) 866-0761 No. 14963 

MIAMISBURG, OHIO 415342 

: INTERSTATE FORD. In", will ",,'Gin f!t>m "".,Ing 0.'0 _.hlel. 10, aalo unUl 12:00 p.IO. on • ____ , In 
o oon_(~ltOn of """,101 01 oald d""cnK. TlIQ ""pool' II 001 nllUnOOble. unloU Duy", 10 unabl. Ia ob"n odoquo,," IInonolng. 

If .hlo dOOOCK 10 In eon""dlon "",n I~ ooeclfJ old.r of e .... hI<lo not In QU' poo~••",on. It 1< nOl .."'"O.~... 

SELLING PRICE TRADE IN 

PURCHAseR MAY ge HELD LIABLE ~OA AU. LOBSeS TO SELLE> . 
'IE{!ULTING FROM CANCELLATION OA BREACH OF CONTRACT. DEp()' 
StTSARE NOT flfFUNOA8LI!: ONCE FINANCING/CONTRACT APPROVED. 

HOW PAlO PAID ON 

CASH 0 ACCOUNT 0 
CHECK 0 NOTE 0 

0 
CC,,171lC lMI BV ___________________________________ 

I 3 50 I) I :.,0 U • QU 
INTERSTATE FORD, Inc. 

(11'0 ;J ] 0 CJ ( i • I.J CI 125 S_ Alex ~oad Phone (937) 866.0781 No. 15059 MIAMISBURG, OHIO 45342 ('O~" ? 1 .. d~ A 4·()6Gi-
!.:=~"E:~~.\ 1"01" wldllf nJ{r.rn from OTt'arlt' Q lIG4'a v.....lcla 101 Hie !.Inti' 12.'00 Pm on 

. _tot ... 4opoah Tho oopoelt J. "'" ,oIuo,,"el. I' b ' Ie . ---,-------- • _ • In 
If Into dopo.1I II In Conn8(;Uoo Wlm' !ho ':>poelal .....r or ""hl~& I I' un 0.' II'/t, ""OOle to oblaln -dequel. "Ol,nolog.QoC 

G0 39\Jd a~o.::! 

o _ no n our DOes''''on. II "' ""I "fundDblt, 
DATE ReCEI~ NO. CONTROL NO. 

o·c 

o ~ ~ I 6 c·<,_.)$ , ) )·91 l' 

995-00 1­

:)0·00 + 

I 
I 

PAlO ON 

o 
o =9 TO SELLEF 

.NTRACT. O£PO 
.1ACT APPROVED 

6 _____ 

o· "5 % 


12-02 "i" 


1 , 5 9 1 •. 0 y"- % 

AMOUNT 

HOW PAID 

CASH 0 
CHECK 0 
CREDIT 
CARD 0 
.In.,W. a..t ft.ornoIu CC187)'$6 (1100) 

PAID ON 

ACCOUNT o 
NOTE 

SELLINO PAICE TRADE IN 

PVRCHAS'EA MAV BE HELD LIASLE FOR ALL L.OS.'O~ YO S~LLm 
RESULTIN@FROM CANCELLATION OR BREACH OF CONTRACT. DEPO­
SITS ARI;:I'jOT Rl:FUIlfDMLE ONC E FINANCINGICONTRAC'T APPROVED 

BY _____________ _ ________.___ 

PE12-005 000036LP PEER
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S0'38~d 0V£C99S6£61 [~ :11 100c 6c lJO 
". . "!·'Mwn·'~t_~*y1"1.¥'~'.'4~fil·ilpf'li'4i_Hill!'il'·le",-,"'?P~ . . . . ;.. . .I ..,I. .. _ ;,;: ',' _. ,j ; " 

~.p~, ~ ~.; .tt ,." '. ~;-, ···..0" ·· HU.NTI~GTO~.~ANKSCHECK# 732(;7 

' IlIfnNI ..,.--... 'fWIIJ!I, ", .... •~.• :~: < ~; i.tA;; ." ~·vt...- " 
125 S'~;~~~~U:~O~~~~$~~6{1?781 _ ~; ,t,:- ." :t~(::,,~Q~;oe 73267 

PAY ··ONE THOUSAND SIX HUNBf\'O$l:~ D~LLJ(I,I!"'''NO G~I1I!O•• "~' qATE , I AMOUNT i 
TO THE 


ORDER': -··'·;: 


OF .,"'.. . . .. 
. ;',i . . i'-; , -AiJTHOAIZEI'I~iONA1\)RE . 

<:;.Ji .:. '0 " .~, V · '&. . '. :' ' ." ;j"' , . ' :; , : -,'. ~~" , -- - ' ~,)·i.f~~ .', . 'AuiHORllED 610NATU: •l.-;.;;. . ~ --~ ------------,. --­

NAME NUMBER DATE 

.-~, 

. ." . .' ~ ; : '., .. ' . .. .", .:, 

MONTGOMERY CTY CLERK OF CO~ 1019 02 /22/01 

R4PDFC '_~~~ 
DATE ACCT# . CTRL# 
DESC 
02/22/01 2 151 1591.01 27385 

 
02/22/01 9 30 0 15.00 

 

" ., .. I ~., , 


REMITTANCE ADVICE 
DETACH AND RETAI N ~~,-

125 S. Alex Rd . Phone: (937) 866·0781 

CHECK NO. 

73267 
NET 

AMOUNT $1,606.01 
••• A •• •• 

MIAMISBURG. OHIO 46342 

a~o.=j 31\;11S~31NI 0t>EC:99SLE5T 
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-------- -------------

90'38t1d 0v[C::998L[61 [v :11 100C:: 6C:: 1JO 

DEAL RECAP 
FORO MOTOR CREDIT - R 

o Truth in Lending o Bank _________o Check In Slip o Other _________o Appraisal Slip 
o Odometer Certa _ ______________ 

o Power Shest _ _ ______.________ 

o Ineurance ___ _____________ 

o Cash Reoeipts: _________-'.....-_____ 

AmI. _______ No. ________ 

Am!. No. _______ 

Am!. No. _______ 

o Trade: Disc. Lie. L.ic. _______ 
o P.O. Amt. ___________~_ 

o Good Till _____________ 

o Verified By _____________ 
o Registration _ _______________ 

Title In _ _ _____ DUB _______ 

~Souroe ____________ _____ 

23616.91SElLING PRICE (Inc. all Ace.) . . . , .. , . . .......... . 


SALES TAX..•.. . ....... . .•...•.. . .. . . . . , , .• 1603.03 


TRADE ALLOWANCE.... . ....... . ...... . . , ..•• 12Q76.91 


PAY -OFF. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . _~1:::;;08::..:5::..:1.........,.2~2'___ 

L.IENHOLDER FHCC 

CASH DEPOSIT. . . . . . . . . . . . . . . . . . . . . . . . . • . . .• __..::;..100'-0::-,0:-,.,-:=0,-:=0__ 

C.O.D.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • .. , ~--=2:..=0..::..00;::...:..:.0:,.=0'---_ 

DEFERRED DOWN No, 1 •. . . . .... . .. _______---=-N'-"-I:-=-A:.-_ 


N/ADEFERRED DOWN No.2..... .. .... . ____ -------'-'-<.L-LJ--­
DEFERRED DOWN No, 3 . . .. . ... . ... ____ ___---!.N:,L/..LA'--_ 

TOTAL CASH DOWN PAYMENT.... , ...... . •... .. 3000,00 


NUMBER OF PAYMENTSIPAYMENT. . . . . . .. 60 0 __.....;5::..;:5=2,-,•..=2=9__ 

03{19/01NO. DAYS BEFORE 1otPMTJDATE . .... . .. 30 

ADD-ON INTEREST RATE/APR ......•.. . . ~..ft __-,1~1.........::9=0,-_ 

LICENSE AND REGISTRATION ........... . . , •.•.. 14.25 


AMOUNT FINANCED . .. ........... ___...;:;2;..,.:4c..:;8..::,8....:.4..:...;.8~6:o....-_ DISCOUNT RATE: ___·.:L9..........<..7~1__ ANANCE RESERVE: __~1....7:...L7~.....6""'8__ 
PREMIUM COST 

CREDIT LIFE • •....••.. •.• . .. , • . __ 2 . . . . . . . . 388 • 6l. . . . . . . . . . . . . . . . . . . . RESERVE: __ 3<Jr!BJ.LB~A6~1~_-:-::-:77::-:7:-='-7=2'7 .... 

CREDIT A 8. H • . , .. . . . . . . . . . • .. . 1554 14 .... . ... ___..LZ..LZ....Z......:>L)07 . .... . ............•. RESERVE: __-'7'-<7.....7.....""'0.....7__ 

PHYSICAL DAMAGE .•... . ... . . ... __---:--::-'-'N'-L./.:....:.A..... . .. N/~ . . .. .. . ......... .. .. RESERVE: ___----"NLL/..LlA~_ 

SERVICE CONTRACTS • . • •. , • , . . . . 995,00 . ....... _ 575.00 . ......... . .. . . ..... RESERVE: _,~._-,4"",,2.x..Q.&.l'O,,-,,0<--_ 

OTHER . • .••.... • . . . . .. • ... . .. 495.00. . . . . . . . 85,00 ... . ... . . . .. . .... . .. RESERVE: __"'-41....,,0..........,00"'--_ 


---------------r 
STOCK # 5505 DESCRIPTION 2001 FORD TAURUS j TOTALINSURANCE RESERVE: 1995 68 
DEAL # 42273 1.0. # 1FAFP53U61  .I 

CUSTOMER  DATE 02L17/01 I ?17336 
ADDRESS CARROLLT OH    

      L, aATARAIN LAH INSURANCE COMMISSION: ___--lloN/~A"--__ 
SAL.ESMAN 2 ':""""::--:-:-_ -:--_____-=-""~,__,_- 1 SERVICE CONTRACT COMMISSION: ___-I.Hu/~A'--_ 

Ho 1 dback 587. 00 :1 POI COMMISSION: ___--"INJ,LI.oA__ 
PRICE OF VEHICLE•..... . . . .. . . 23616.91 I 
COST OF VEHICLE, .,. . • . •. . . . . 17840 00 I NET F & I RESEAVE: ...17w.3 36L-___2.... ............. 


~~~~~·~L·LO~~~~E·. ·. ·.·................. ---12-0.,..,Z:-6....:.~:..t.~~AYABLE GROSS) 1 

A.C.V. OF TRADE... • .•. . ....... __--=6-==30='0':-'•...::00 NI AI 
OVER.ALLOWANCE .. •. . .. , , . . . . 5776.91 
UNDER-AL.L.OWANCE • .• ......... •. ____....:,N.,...,I A II 

coMMISSION No."60NUS . . . . , .. _ _ __---,N.,...,I_ A eo.. 00 
COMMISSION No. 2JBONUS..... . . N/A MIA I 
MANAGER COMM....•... •• ..... ___--;==-"N~IA I 

_PROFIT OF SAL.E ... . •... .. ... . . ___-....::8~0.:...::.00 ,I 

I 2093,36GROSS PROFIT: 
APPROVED _____________________ I 

I 

'30 3::J\;Id Q~O.:l 31\;llS~3.LNI 0t>EC;'3'38LE51 

PE12-005 000039LP PEER

http:23616.91
http:INJ,LI.oA
http:2:..=0..::..00
http:12Q76.91
http:23616.91


, 

.!.0"39Cld 

. 
_,I 

~~ : ll 100G 6G 1JO 
0t7~2998.!.[61 

 	 5505 
STOCK NO. 

Federal law (and Slare law,applicable) J'e.fjuires Ihai you Ike h1ileage upon 

lransfe~' of ownership, .Failure to coniptelenr p(ovwfling a fah<e MMcmenr may 

resulT iri fines and/or ifilPrisonmeni. 


I, _.:.:..IN;.o:..T~E_R_S~T_A_T_E_F_OR_O_I-,-N_C_•...;,.·_---,-___.....-_ (tra.nsferpr's name, Print) 

IItate that the odometer now teads 7Ei (no t~thl\) miles and to the best 

of my knowledge that it reflects th.e aCtual mileage of the vehicle described below, 

unless one of the following statements is checked. '. . 
 ~- :;o (1) I hereby certify that .to the best of my knowledge the odometer reading 

. reflects the alllount ofmileagtl in excess ofite roechanicallimits. o (2) Ihereby certify that the odometer reading is NOT the actual mileage. 

WARNING. ODOMETER DISCREl>ANCY. . , .. 


TAURUS 
""t 

~. I , .,( : ' 

:,' 

':· l ·~E~~~: 
.' ·' ::nW 

.; •.... , X;:\ 
'. 

' .~ " 

OH 45342 

TRANSFEREE'S AOOA'.ESS (STREET) 

WEST..CARROLLTON 	 OK 
STATE' 

.. .. '.::;­
J 	 .' ~'1I 

. I.:.~ 

. " .~ . 

. .... 

OOQ,M·l o;J-N l./iG) 
0t>E:(;'3'38LE:51, 	

a~O.::l ' 31<;j.i.S~31NI 
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A 
VI LEMON LAW RIGHTS NOTIFICATION & ACKNOWLEDGEMENT 

I-' 
ill 
WATTENTION: OHIO RESIDENTS ---J 
ro 
en 
en

OHIO LAW REQUIRES yOU TO USE A QUAUFfEO ARBITRATION PROGRAM BEFORE SUING THE tv 
wMANUFACTURER OVER NEW CAR WARRANTY DISPUTES. FAILURE TO ARBITRATE YOUR CLAJ.. MAY .n. 

PRECLUDE YOU FROM MAINTAINING A LAWSUrr UNDER SECTtON 1345.75 OF THE REVISED COOE. ~ 

You may wish to seek redress directly from the manufacturer; however, that process is optional and may be terminated 
at any time by either you or the manufacturer. If the matter is submittoo to a qualifioo Board, a decision, which shall be 
binding on the manufacture!, will be rendered within forty days from the date that the Board filSl receives notification of 
the dispute. 

If you wish written operating procedures, please call 1-800-428-3718, or write to: 


Dispute Settlement Board 

HP.O. Box 5120 

Southfield, Michigan 4a086-5120 -l 
Z 

fT1 
AJ 

IMPORTANT: IF THIS VEHICLE IS DEFECTIVE, YOU MAY BE ENilTlEO UNOER STATE LAW TO A FJEPLACEMEHT (f) 
-l 
1:>OR TO COMPENSATION. -l 
fT1 

'I 
o 
AJ 

.... 
\.0 LEMON LAW RIGHTS ACKNOWLEDGEMENT 

D 

LoJ 
--J 
CD VEHiClE MODEL: -;7;iu)old" ,ff YEAR: __0------'-1____
(J) 
(J) 
N 
LoJ 

IDENTIFICATION NUMBER: [ZJ0~0EJ~([][f{]~[2J~ lh­
is) 

-u 
D 

Purchaser or Lessee: 
-uG1 
1:>m 
G) 

is) fT1 
CD 

 Date: L/ ,{ ( ; -. 

~ 
roCD Foro 0lsI0m9< se~ [hI.ion 

WHITE COPY - DEALER YELLOW coPY - CUSTOMER 
Ll OH~1-{)1 

PE12-005 000041LP PEER
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FEB 19. 2001 LOG RESPONSE SCREEN H 1 Store 01 FANDIO! PORT 31 4913 

OFFER DATE 02/17/2001
OFFER SEQ UE NCE NUMBER 2110 
PURCHASE DATE 
ECA APPROVED INDICATOR N 
ENTRY TIME 03:l7P 
OECISiON TIM E 03:22P 
ELAPSED TI ME 00:05 
DEALER PRE FI X CODE A 
DEALER NU MBE R 180 
FIRST NAME SH EI LA 
LAST NAME FLEMING 
MIDDLE INI TI AL M 
GENERATIO N 
FINANCED AMi 20999 
CNb/RJ 1 
CND/RJ 2 
CND/RJ 3 
CNO/RJ 4 

(F4=FORWARO) (F3;BACK) (P=PRINT) __ 

FEB 19. 2001 LOG RESPONSE SCREEN H 2 

PAGE 13 OF 50 
FINANCE TERM 60 
PRODUCT 1 
PAYMENT 516 
CLASS CODE 1 
DECISION CODE A 
ANALYST TO FCDXW23 
VERSION 
TIER 4 
INSERT STOP DATE 
NEW/USED INDICATOR 
CO-BUYER(S) 

N 

Store 01 FANDIOl PORT 31 4913 

PAGE 14 OF 50 
DECISION COMMENTS: tt Dave met call/work cust for more $ 

NFR COMMEN TS: ok at 60 months/lvl 4/po trd/complete appl 

(F4=FORWAR D) (F3=BACK) (P=PRINT) __ 


60 38 'V'd a~o.:! 31'V'lS~31NI 0t>E:Z:99S LE:6T 
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~I TA.--r-JI< -y-c>~! 

WE JUST MADE YOUR FIRST OIL CHANGE APPOINTMENT 


~ last8alVln# o,/GI  ModelZ4LLrtM 5£ 


:::) fsUlDlla. dlta 01 nrSl scl.adull. lIalnlenanCI ( 3 ..anlbs IralD Sill dltll S -/ ? -0/ 

~ Tldav: JUur salapanan williliaell nRllndar IIIckll in .....per left h.Rd canar IIpur Windshield 


= Plus; J-14 dns ..lore Ih8 dlle on lIle sHcker JOU will recllve I reRllnder If.-. our Service DllllrbIIIIIl 

= Cosumer SaUsflcdan QuesHenalre: 
= Was your new vahlcle 8Xldalned Ihoroughlyil no 


=> Was Jour firs' service/oil chaRtlI IPDoinlmenl malla;' 
 no 


:::) Was vour naw vehlcla IhoroughlY clalnedil 
 no 


= Was vour warrantv intormation eJqJlalnad lhoroughlVil 
 no 


= How were vou Irealed allbil dealership~ 
 poor 


::=- Was vour salesperson knoWledgeable Ind cOllrt£ous~ 
 no 


= Would vou rocommand vour salesperson 10 vour Iriendsi» 
 no 


= Would vou recommend Ibis dealership II a plica 10 purchase:r 
 no 


= Would yoU giVenlllour 01 our service dopal1men~ no
~ = How do vau riel about VDur new vehicle purchase axperlence:­

= ~COMPlnElYSATISHED _SIOSFlm _lnSlTlSFlm 

OUR GOAL IS 

lOOOAa CUSlOMER SATISFACTION 


Chuck &8O,..'S· IIfIUIS1ITE faRD 
#1 In SoudIWu8t Ohio 

1I31J 166·0181 (513) 422-D5C1 
' . 

01 39t1d S~31NI 0t>E(;'3'38LE51 EE : n 1(;02:152:101 
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DELIVERY CHECKLIST 

VEHICLE IOENflflCATION NUMBE~ [\'IN) 

Congral\Jla~ons on your new Ford purchosel Our dealership's Quality 

Commitment is a promise 10 do our best 10 satisfy your Iotol transportation 

needs. As port of our commitment, we certify rhat all the pre-delivery items 

on the rever~ of this form hove been checked to help ensurlt your !IOtisfaction 

with your new vehicle. 
Sincerely,, -;J-; / ...., 

" ":~c. J 
.•,,' 	 t'~,/' ~~ - • «.~ .. • ~-' . ',' 

DE~~mNERAl MA~G~R'~$'i'GNATURE 

/ .~i'PiJMl:IA"imG~ 

~~elivery inspedion performed 


~~icle road tested 


uality 


~a system 

[lrV~ed all factory aoc~SQI'ies instclled on vehicle 


M~'liness inside 


1:!f6."1;"",, _ 	 ~ 
. 	 ,.r~·,'UWJhg.X.SIIMU"jj\1lt,! ~ 

~ned delivery process 


~tl«'<focument 

s ation work progress/procedures 


ffi1'~nclng documents
~ Servies Pion 
~~ded 
_!97~.sid8 Assistance Benefits/complete wallet card 

e:l"Worranty coveroge and tire information 

. ~ner, Guida 

L!f'Scfety Advice Card 

xplained how to obtain service 

ou servleoA9partment at time of 

sole or ~dehv8ry 


I.lnJ!lroduced customer to service department personnel ~ 
c!E,#ained scheduled maintenance requirements [Service Guide) 

~et the first routine scheduled maintena;e appointment 

AppOintment datu: ,<) - / :/ - 0 


£ad date and Ii 

Phonenumbe~  


Optional Items 

REVISED 7198 DC9FEG 


a~o..:J 31l;11S~31NI 

. 

,~:J 1(/ 

gp:!! !00G 6G lJO 

Som6 0 rorj,!Q fealvres ore optional and may not be included with 
your w eh,Cle, \. 

ess entl')'/key fobs ' 

oor locks/windows (express-down driver's 
wi~/flip'out windows/power locks/power sliding doors) 

Q...eh~ of rear door locks 

~~ n of mirrors~~4farting procedures (s~rt'Elr i nta,rl~kl 
;;.?"~shift interlock (automatic transmission) 

~~AUU~.stem/set stotions, clock operation/set lime/reor controls 

~.a location/operation 

w.-6~n of lights 

~i~nd washer operation 

ea 'ndow defroster operation 

' sl ble steering wheel operation ~d antrol operation 

A' onditioning operation ~ ~Generation driver·side or driver- and passenger-side air bog co 
S 8 ntal Restraint System (SRS)/side air bogs~trunk and fuel-filler door operation 

i- ock Brake System [A8Sj/Trac:tion Control System 

S ty Its (adiulitable D-rings)
~ ertia ~witch 

r ar tightening of gas cap to seal 


. /jack location and operation 
~ 
l].-(i~18 operation~Q1'I»IdSle seating/storage positions 
cn-<"plolned any other operating features that ore unique to this vehicle 

.. • '!i@IBI(.jI.1~M. 
tomer orientation drive~a full tonk of fuel~~' 

~vided two sets of keys 

CHECKLIST REVII:W/ 

CUSTOMER SIGN·OFF 
i~1I!t personally explained the New Vehicle limiied Warranty cover­

ages, including the 3-yeor/36,OOOmiie bumper to bumper warraniy 
(what is covered and what i: nol COV9red), -J 
~/~ d --/2-t7. 

SALES/DELIVERY P~RSON'S SIGNATURE DATE 
" I" 'o 	I acknOWledge that all items ~h8Cked on thjs delive!'Y. fo~m have been 

y soIiSfoctlO / 

Ont;llnol Copy: Own., 	 Carbo" COpt: o.al. 

~DE~998LE51 EE :l l 1~~~ / 5~ /~1 

PE12-005 000044LP PEER
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_____ _ 

__ 

__________ _ 

.£..._CO-OWNER'S NAME _-:--:~___ 

ADDRES ~__~~L-~ ______~________ 

6V : 11 100c 6c 1JO 
INSPECTION FORM 

TELEPHONE (H) SALESPERSON $ .11\ ,' I fiH 
YEAR / q q? MAKE 6 6 2 MODEL £fCO/ 'i-

v.I.N.[r/lrlP(3P9xvJ~9: BODY L/ ne. COLOR GI"l!"~·ft-
Questions to Customer 

Ot? TO THE BEST OF YOUR KNOWLEDGE: ./ 
1. When did you purchase this vehicle? A I ~'-"!...L.L 5. Has this vehicle ever been in an accident? mas 0 No 

2. Are you the original owner of the vehicle? ~Ves 0 No 6. Has this vehicle ever been titled as a salvage, junk or 0 Yes ~ 
3. In what state is this vehicle titled? d~V tfd rebuilt vahicle? o~ _./ 
4. Does this vehicle have a warranty or I.IJ>lO 

service contract on it which is transferable? J!...V9S 0 No B. Are the la as 0 No 

Odometer Reading -;29d:-i ;;Z ~ctual 0 Not Actual 
) 

in good

Condition or Indlvldu,1 Components 

COMMENTS ITEM COMMENTS 

C-c;o t/ 0 v 'OdBody Seat Belts 

Seats-Carpet c:;;-06 a! /'Paint 

......____________-.-_ , =--_7Glass __~__r?'_Cl....;e: GIIS-OII.li:mis:ilcns £~_-=~'f;~. "::~:::""'....L./£:::: ___ ________ 

Tires __ . · In.....;...- Tranemleslon-Clutch~_~_~------,d=---~/---,&><=-.:..-)--o-=-t;+-_e-----=-~__'/:;....:;..
Trunk ____'O'_oeI~ ________________ Turbo 

VJ/c.Motor ____ .,,~______________.,:::.......,. _
 Exhaust System _---..::G=-_·~'::""'O-6-'~.-
.I'!: 7 } 


Front .End _=(:/,--01XY.....::.."'--______________ 600 ;/
Brake6 

Rear End ~~ Ellictrical 

Frame __· ;::::;:d· · ______________.....;6:'--::o ,.....-::­ Heater·Alr 

Odometer . -9L?d-1'~ Stereo 

Power Equipment Left Door Frame _-.e&c!::::::::_17CJ=-:::::....-_=---___________RW I,(ZL ;t:(I/6141 k:.. 
7 

COD~REMARKS: Glove Box 

cI 

Overall Vehicle Condition: D Clean 0 Average 0 Rough Trade-In Allowance 

Appraisal Value Retail $ _____Wholesale $ _____ 
Revised Trade-In Allowance 

This Appraisal is valid for ______ days from the above-listed date. L-_________---'________ 

$_.........._---

APPRAISED aV: ________________ DATE: ___________--::-=--==-~:_:___:_:_:-
(;1 38\;1d a~o~ 31\;11S~31NI IaliE(;99SLE51 EE :1! 1(;IaU 5U1a1 
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DEFICIEN'CY WAIVER 
THE DEBT PROTECTOR ADDENDUM 


CUSTOMER (BO ATION 

LAST NAME FIRST NAME  MI DDLE INITIAL 

STREET ADDRESS  APT# 

CITY WE ST CARROLLTON STATE OH ZIP CODe  

HOME PHONE II  BUS. PHONE #  

COVERED VEiiICLE INFORMATION 

MANUFACTU RER FORO MODEL Sf 2V -10R SEDAN YEAR 2001 

VEHICLE 10 NUMBER lFAFP53U61G  

CHARGE TO CUSTOMER FOR DEFICIENCY WAIVER ADDENOU,Q9~.OO ORIGINAL DATE OF CONTRACT 02/17/01 

INSTALLMENT SALEi x 
CONTRACT / LOAN 0 LEASE 0 AMOUN~~CfW

LEASE . • TERM (IN MONTI-i9 NEWCJtX USEDD XX 

DEALER INFORMATION 

DEALER It INTERSTATE ~.g{l~R!~~' ~ (937)866-0781 
~ 

STREET ADDRESS 125 S. ALEX RD. 

CITY "IAt1IS8URG STATE OH ZIP CODE 45342 

ASSIQNEE INFORMATION 

ASSIGNEE FORO MOTOR ~&illMENT SALES CONTRACT / LOAN / LEASE ACCT 1# 

STREET ADDRESS 8805 GOVERNORS HILL OR STE 230 
CITY CINCINNATI STATE OH ZIP CODe 45242-9298 
~ 

I (CUSTOMER), WHOSE SIGNATURE APPEARS BELOW, ACKNOWLEDGE THAT THE INFORMATION CONTAINED ABOVE IS, TO THE BEST 
OF MY KNOWLEDGE, TRUE. I HAVE READ THE DEFICIENCY WAIVER ADDENDUM IN ITS ENTIRETY, AND AGREE TO ALL OF THE 
PROVISIONS HEREIN. THE PURCHASE OF THE DEFICIENCY WAIVER ADDENDUM 18 VOLUNTARY AND IS NOT ReQUI RED TO OBTAIN 
CREDIT. I UNDERSTAND I MAY OBTAIN GAP PROTECTION FROM AN ALTERNATE SOURCE. I UNDERSTAND I MAY CANCEL THIS GAP 
ADDENDUM AT ANY POINT DURING THE ORIGINAL TERM OF THE RETAIL INSTALLMENT CONTRACT. I UNDERSTAND THAT A 
CANCELLATION REQUESTED WITHIN SIXTY (60) DAYS OF PURCHASE IS ELIQIBLE FOR A FULL REFUND, I UNDERSTAND THAT A 
CANCELLAT~'l~ RECEIVED AFTER SIXTY (60) DAYS OF PURCHASE W~ BE REFUNDED BY RULE OF 7WES~ _. 
OTHERWISE Z I E.D BY APPLICABLE STATE LAW. .. . . .. ... '. . /~ ,. -~~ 

. . /., . , ,/ (. . . 

DAT~W CUSTOMER'S SIGNATURE ....'; .' . / " ; , DEALER'S SIGNATURE /1->' .. p~~-
- ,.,. ./" 

COVERAGE 

The named Cuslomer is responsible to the named Dealer/Assignee under the terms of the described Initallml/nt Sales Contract/Loan/LeGse 
Agreement for the amount of any early termination liability resulting from a Total Loss of the Vehicle. Due to thi3 Addendum baing In effect, the 
Dealer/Assignee aQ rees to cancel a portion of the Customer's Indebtedness in the event of a Total Loss 01 the Vehicle as defined tierein. 
The Deficiency Wll iver Addendum will pay theanlount equal to the Unpaid Net Balance less the Actual Cash Value (ACV) of the Vehicle, both as 
defined her.ein, sub/eel 10 the ACV not having bean reduced by more than $1,000 as a result of the application 01 the Customer's primary Insurance 
deductible. Arry deductible amount in excess of $1,OOOremaine the CUSlomer"s responsibility. It Is further agreed that the maximum claim payment 
Is limited to $~O,OOO. 

DECLINATION OF DEFICIENCY WAIVER ADDENDUM 

0 I 00 NOT CHOOSE TO PURCHASE THE DEFICIENCY WAIVER ADDENDUM. I UNDERSTAND THAT BY NOT ACCEPTINO THE 
DEFICI EN CY WAIVER ADDENDUM,I AM NOT ENTITLED TO ANY OF THE BENEFITS IN THE EVENT OF A TOTAL lOSS OFTHE VEHICLE. 

DATE. CUSTOMER'S SIGNATURE DEALER'S SIGNATURE 

THE DEBT PROTECTOR 
c/o Automotive Administrators 

P.O. Box 88020, Atlanta, GA 30356 
800-521-2774 

Whito· C TOMER Yoll . I00 <JW AUTOMOTIVEAOM NSTRATORS PI"k DEALER GoidonRod lIol1<lerP'2t2J'lSBALO

E1 381:i'd GCJO.::J 31l:i'lSCJ31NI 0t>EC;998LE51 

PE12-005 000046LP PEER
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The family members who are eligible .. under; 
your

convenience.
your New Vehicle Purchase Plan .... 


RELATIVES NOT ELIGIBL~ 

Grandchildren 

Grandparents . 

Cousins CiPOUlle 's parents :~ 

uncles (including step an~ in-law)
Aunts era (including step and in-law)
Nephews (including half . srep andin-1 
Nieces r (including' half, 'top and In-
All others not listed under . " '~. 
"eligible relatives" f 

key t o participation in 
the Plan. To protect you 
an~ the Company se you are req obtain approval
for each Plan transaction that you sPonsor pr10r to the sale or lease by
Calling 1-900-348-7709. You will receive a new PIN for each approval.
Each PIN'is valid .only for a single purchase or leAse. . 

. .' it#!.t~~·.~ l~: . 

The customer'S name, social aecurlty nUalber and relationship to you are 
required each time you call for a new CiPproval/PIN. 

.:\f~;:"-
Plan Administration is available to · establish approvalS and answer 
general quest10ns Monday ,through Friday frem 8130 a.m. to 8:00 p.m. and 
Satur~ay from 10:00 a.m. to 4100 p.m. ES'l'. 

Thank you for your continued support of Company and 
1ts products ' ~f\t .. ,~~;:\ ,. '-, 
Our records indicate that you authorized EITHER the purchase OR the 
Red Carpet lease ofa new Ford Koter Company product under the 'A' 
or · 'Z' Plan. The vehicle was delivered to:XARYL GRIFFIN 
by Planet Ford Inc. .":1; ..~~.. . 

"'1'" 
If you did not authorize this transaction, please call 1-800-348-7709 
to report the error. At the time : this message WAS prepare~ , our records 
indicated that you have 2 Plan priVileges remaining for the calendar 
year. X;t 

11" 
We appreciate your partiCipation in the 'A' or 'Z' Plan. 

I AXZ Plan Admin1stration 
08/31/00 

a~o~ 31l;11S~31NI1;>1 391V'd 
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FEB 17, 2001 LOG RESPONSE SCREEN H 1 Store 01 FANDIOI PORT 31 4913 

PAGE 13 OF 16 
OFFER DATE 02/17/2001 FINANCE TERM 60 
OFFER SEQU EN CE NUMBER 2110 PRODUCT 1 
PURCHASE DATE PAYMENT 428 
ECA APPROVED INDICATOR N CLASS CODE 1 
ENTRY TIME 03:17P DECISION CODE C 
DECISION TIME 03:22P ANALYST 10 FCDXW23 
ELAPSED TI ME 00:05 VERSION 
DEALER PRE FI X CODE A TIER 4 
DEALER NUMBE R 180 INSERT STOP DATE 
FIRST NAME SHE ILA NEW/USED INDICATOR N 
LAST NAME FLEMING CO-BUYER(S)
MIDDLE INI TIAL M 
GENEHATION 
FINANCED AMT 20500 
CNO/RJ 1 I NSUFFICIENT DOWN PAYMENT RELATED TO CONTRACT TERMS 
CND/RJ 2 LAC K OF COLLATERAL FOR AMOUNT OF CREDIT REQUESTED 
CND/RJ 3 
CND/RJ 4 

(F4=FORWAR D) (F3=BACK) (P=PRINT) __ 

S1 391;;1d a~o.:l 311;;11S~31NI 0t?E(;'3'38LE51 EE:T T 1(;0(; / 5(;/01 
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FEB 17. 200 1 LOG RESPONSE SCREEN H 1 Store 01 FANDIOl PORT 31 4913 

PAGE 13 OF 14 

OFFER DATE 02/17/2001 FINANCE TERM 60 
OFFER SEQ UEN CE NUMBER 2110 PRODUCT 1 
PURCHASE DATE PAYMENT 365 
ECA APPROV ED INDICATOR N CLASS CODE 1 
ENTRY TIME 03:17P DECISION CODE C 
DECISION TI ME 03:22P ANALYST 10 FCDXW23 
ELAPSED TI ME 00:05 VERSION 
DEALER PREFI X CODE A TIER 4 
DEALER NUM BE R 180 INSERT STOP DATE 
FIRST NAME SHEILA NEW/USED INDICATOR N 
LAST NAME FLEMING CO·-BUYER( S)
MIDDLE IN ITI AL M 
GENERATIO N 
FINANCED AMT 17500 
CND/RJ 1 I NSUFFICIENT DOWN PAYMENT RELATED TO CONTRACT TERMS 
CND/RJ 2 LAC K OF COLLATERAL FOR AMOUNT OF CREDIT REQUESTED 
CND/RJ 3 
CND/RJ 4 

(F4=FORWAR D) ( F3=BACK) (P=PRINT) __ 

Ll 39tJd GClD.:! 31'ii1SCl31NI 0vEC:998LE51 
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\. 

Allstate· 

You're in good hands. 

PAYM
Al lstate Insurance company 
Northbrook, Illinois 

Receipt No. : 32204 

Payment Date: 5 / 26 / 2000 
Payment Time: 14 27 29 

ENT RECEIPT 
Agent Na.me 
Agent Number 
Agent Address 

Business Phone: 

LINDA CLARK 
066708 
2107 state Route 725 
Dayton, OH 45 459 

937-439-3166 OFFICE 

Amount Receivedl 130. 00 CASH 

Total Received : $ 130.00 

. **The above amounts were applied to the following policy(ie e ).· 

po l icy /App Number Eff. Date Policy Type Line Amount Applied 
 06/28 AUTO-INDEM 019 $ 130. 00 

Ouatomer Name/Address 

 
  

DAYTON, OH  

,,:" .. , . ........ ~ 


-,-;" .' ( ' 

,. 

8T 38kJd a~n.::l 31111SH3lNI (3t>EG998LE5T 
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.~.. f".. " 

BDC APPOTh"WENT SHEET 


BDC REP~ )0n {\~ SALESFLOOR:"S. M~ \\~r 
   

CUSTOMER #: (W).______ (  

VEHICLE INTEREST: MAKE EOLd MODEL F0 CJJS YRCO/a / 

TRADE INFO: MAKE._____ MODEL.____ YR_ _ 

APPOINTMENT DATEd CI 110 ,()/ TIME /Ch/ ao 
FOLLOW·UP DATE 01 11 17--G / 

RESULT: 


1(; 38ttd a~o.;l 31ttlS~31NI 0vE(;99SLE51 EE : 11 1(;0(; / 5(; / 01 
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MIDDLETOWN (151~) ~·O~1 

FAX " (61 3) 885-2S40 

PURCHASE OF NON~CREDIT RELATED INSURANCE AND OTHER ANCILLARY 
PRODUCTS AND SERVICES 

I understand mac the purchase of non~credit related iruurance and ocher ancillary products and 
services is voluntary and not a condition of obtaining the requested loan. I understand that insur­
ance benefits will be paid to any beneficiary I designate. I understand that I have the oprion of 

• paying for the following items directly or with loan proceeds and have chosen to pay as follows: 

Loan Proceeds 

_ Non-Loan Proceeds 

(Descr,ibe product or service) (Total Cost) 	 (Telephone or address for 

additional infonnation) 


FORD ESP PIC 995.00 ( 937)866-0781 


(Describe product or service) (Total Cost) (Telephone or address (or 

additional information) 


NONE 

(Describe product or service) (Total Cost) 	 (Telephone or address (or 

additional information) 


DE FIC IEHCY WAIVER ADDENDUI1..:-___ 495.~O~O_______~(9~3~7~)a~6~6-~O~7a~1~_____ 
(Describe product or service) (Total Cose) 	 (Telephone or address for 


additional information) 


1hereby acknowledge chat I (1) requested the purchase of the above item(s} prior to the comple­
tion of the loan documents, (2) received and read literature specifying the time period in which I 
may cancel the non~credit reiated insurance or ocher ancillary products or services identified above 
and receive a full or pa tial refund. if applicable, (3) understand that this document does not cover 
the purchase of p ys ' al damage insurance on the vehicle I desire to purchase with loan proceeds, 
and ( tirery before Signing below. 

Borro Co-Borrower ___________________________ _ 

Signs Signs 

EG 3911d GClD.:! 31111SCl31NI 0t:> EG998L E51 
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Credit life or credit accident and health insurance is protection for both the buyer and 
seller. 

You are entitled to a copy of the policy or certificate of insura nce within thirty days 
after cred it is extended. 

You ARE NOT required to buy credit life insurance or credit accident and health 
insurance from any particular company or agent. You may use existing policies if 
insurance is required as additional security. 

If you buy credit life insurance, the proceeds will be used to reduce or payoff your 
unpaid loa n or indebtedness when you die. Any insurance proceeds in excess of the 
amount required to payoff the loan will be paid to your beneficiary or estate. 

READ your policy or certificate CAREFULLY for what the policy DOES NOT cover. For 
example: Some policies do not pay disability benefits unless you are disabled for 14 
or 30 days or if you ~ave a preexisting condition. Some pOlicies will not provide 
coverage jf you are over age 65. See the policy for details on these. 

You may not be eligible for credit accident and health insurance unless you now work 
at least th irty hours per week. 

The customer, debtor or lessee, shall use this mandated dIsclosure ford and shall 
initial the appropriate boxes below. 

By initialing below, the customer, debtor or lessee acknowledges that he has 
accepted or declined credit life or credit accident and health insurance. 

1. ACCEPTS CREDIT LIFE INSURANCE 

2. DECLINES CREDIT LIFE INSURANCE5.1­

I 3. ACCEPTS CREDIT ACCIDENT AND HEALTH INSURANCE 

4. DECLINES CREDIT ACCIDENT AND HEALTH INSURANCEI Sq-

IT IS THE INTENT OF THIS FORM THAT THE DISCLOSURES ARE EASILY SEEN. 

a~o.::l 311v'1S~31NI 
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FORO MOTOR OQ?,tPANY 

CUSTOMER CASH PAYMENT AUTHORIZATION 

CUSTOMER INFORUATtOH INCENTIVE INFO'RMATION 
 11  

IH10 1000,00 
flt9tName MJ. l.a8t Of ~ Name ProQrJnI NIHnbef OoIar~ Authorisation , 

VEHtCLE INfORMATION p,........, OoIarAmoln Authot'ization i 


IFAFP53U61  02/17/01 
Authorization , ~N~ DoI!K Amount 

VeftQe ~1IMcItion ~ (VlN) DeIN&fy Date 

5505 42273 
Progr",,~ Oobt AmocMIl Authoriutloo ., 

STK -, DEAL I 

LD 
"­
rv 
IS) 

rv 
I-' 

t-' 
t-' 

w 
w 

I-' 
LD 
W 
--J 
CD 
01 
01 
rv 
w 
A 
!Sl 

CUSTOMER MUST SELECT AND SIGN OPTION "'An OR "8" BELOW 

"A" De:llerwhlp ~nl 


UsB th~aectioo. '!Jl paymenl10 Itle ~
40 .... 
OJ) 
GJ 
-J 
m m  m 
I'\J 

GJ 
A 
(S) 

.. BII DIrect Plymertt 10 Cuatomef 

n rve(s) 10 the s8llreg dlNll8r . 
ide id8(1lifi&d atlova. 

02/17/01 
Oats 

Usa this ~Ion to obtain payment direct from Ford. 
1I I aatnowJadga that I haw taXan delivery 01 the vehicle identified above. 
D 
G) Ptea&e man c;hBCk dlredfy 10 me. 
rn 
I'\J 
Ul 

Customer's Signature Date 

I have read and understand the P(o~1lITl rules atld provisions and agr96 to 
comply w:th the requirements ~ibed therein. , certify thatlhe above cuslomer 
quaifl~r pro~ lrlcenlille(s). Records supporting the validity 01 this claim are 
IbW§l~~p-I~; 

02/17/01 
Date 

I have reed a!ld under's!and the program M9S and provisions and agr" 10 
oomp/y with the requirements daa<:ribad lherein, I eartHy ttlal the.above 
cus40mer qualilias lor progC'am incenlive(s). RlJICOrds supporting \he validity of 
this claim ar8avanable allhiS dealership lor examination by Foro. 

Authorized Dlta!ershlp Signalure Date 

H 
Z 
~ 
[T] 
AI 
(f) 
~ 
1:> 
~ 
[T] 

TJ 
o 
AI 
t:l 

-u 
1:> 
G) 
[T] 

rv 
UI 

. The IIejId:II aa:I ~ Co. 
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AGREEMENT TO PROVIDE INSURANCE 
':-:): FORD MOTOR CREDIT COMPANY. P.O . BOX 5245. SPRINGFIELD. OH 45501 
~-U-N-OE-R-S-T-A-N-O-T-HA-T-T-H-E-VE-H-I-ct-E-U-S-rE-O-Bfl-_ -O-W-M-U-S-l-se--CO-VE-R-E-O-S-Y-BQ-T-H-CO-U.-ISS-O-N-AII-O-CO--'"-P-R-H-fE-N-S-IV£--CO-ve-RA-G-e-S-, -O-R-F"-RE-A-N-O-IH-E-FT-"'-N-O" 

:OMBIHEO ADOITIOAAL COYERAGES AHO WITH $1,000 IIlAXlI£UM OEOUCTffllES. INSURANCE MAY BE oeTAINEO FROM A PERSON OF YOUR 'CHOICE. 

v1y present insurance coverage indud€s the required coverage. I WILL MAINTAIN CONTINUOUS INSURANCE Ullough the insuratlCe 
:x>ITlpany shown below, requesting my agent to note tt1e liooholder's interest in ttle vehicle and endorse the policy with a loss payable 
:!ndorsement in favor of the Uenholder al the above address. 

I --J 

I 

A 
y"", !104&J<9 ModI>! /Boct/Styfe r8tide~Htmlet (S) 

z001 fO~O TAURUS 5E ZV 40R SF nAN
PURCHASER . (NStfRA'l'I/CE CO~3U61610  

Name 

S\!a91 
Numbsr 

Cit\> 
S1!t!8 

. ]jp WEST CARROLLTON OH  
- -­ - -

Name 
(lIKnown) 

Ptlicy o. 
BncIfw No. 

Ef!9:M.. 
DK!I!5 

From: 

DAIlE. niEFT. CAe o COLLISION 

~ oCI:lMP REI*'NSM' 
DEDUClIBLE$ 

IrWIW.U M D ED lJCl1BlE. - $ t IlO() 

INSURANCE AGENT 
~om 
Hml'6 LI MOA rJ ARK 
Street 

Numb&< 

OttS::!lI9 . 

Fe 1 S200 J UN sa PI.., l:J  <1 
(See Praca:1ut<r IS I) 

Fur Ford Q9diI Vse Ortf 

111~IIIIlIWIII~ 

OatG 

~ 

<j) 
W 
-'l 
CD 
m 
m 
f\J 
W 
l>. 
(SJ . 

LJ 
I> . 
Q 
In · 

f\J 

.~ 

H 

.. ~ 
'. JTI 
;0 
Ln 
--! 
1> 
--! 
JTI 

o 
:;0" 
o 

m fC182Q61J698 LJ 
1> 
(j) 
JTIDEALER'COPV 
~ 
(7l 

PE12-005 000058LP PEER
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U7.00 16 .00 459.00 .00 511.00 17551.00 

KX
K2 
.9U 
44L 

·~ 1 1a4 
"W2
{ 

·· IOLDTO 

; In~.r.t.t. FDrd Inc 47C211 
125Al••and8rsvl11 

. M1.m~.burCl OH 45542 

DTMI. THAH IIIOVII 
.. 88AP! 


. ;.or~. ·s Pr.p C.nter 6HI~ THAO 


South 0 1.1. Hlghway 

n OH 45409 

·.jIoIlI/q.a & IJ..' aHJI'IC/OTI<:IN p.jQ If lNJ'l ...-;<,E/"II\. r rONT I"i'<"~<:t Ct::Mr,.N1 ~NO/r:.R ~f 


1F.F.P5SU6   CH I CI\GO . FORD~OrOR CREDIT 


a; 39\1d a~o.:l 31\11S~31NI 0PE(;99S LE51 EE :ll 1(;0(; / 5(; / 01 

TOTAL FOR VEHICLE 20150: 00 
,I 

10 U. S. yAL GAS FACTORY 	 21: 00 
BATCH- IO YH22104978 N RA 2X I 

PRICE LEVEL 120180P53 VINI lFAFP53U61
SHIPPING HEIGHT 5202 LBS. 

• 
2-17-01 

 
  

WEST CARROLLTON OH  
 

   
I ~.~ " .. :;:... , ~ '~ ., .

FMCC RETAIL /0 

S MILLER 40408 3374 

10 miles 

W~ INWOIa _, NCoI 'U~(,"j TO« "_ co-.r or IHf vt111r.lE I'" IIIC~ Cf Ttlt: rr;~IIII~II' f".# fUTIM ""fAilS, "'LOW~Ncn" D~COUNr, 

~ IHONTlW ,.W/I&"OS "':..r.! fOfO ",0:,1,:# r.r.Mr~N' m T01l' COI.H' 


== 
 ~IfNOICI!
1
 

TOTAL 
.' ~ 

587.004D.OC 181 9.00 11840.00 ~ 

a "38tJd 017£;:998,,£61 

20 0 1 TAURUS SE 4-COOR SEDAN
GRAPHITE BLUE CLEARCOAT MET 

. MEDI UM GRAPHITE CLOTH BUCKET 
a.S.O L 2V 6 CYl ENGINE 

.AUTO OVERDRIVE TRANSMISSION 
. ~22 .P21~/6DRX16 ALL SEASON TI~E 

· 6-PASS SEATING H.lFLIP-FOLO CON 
A POWERORIVER SEAT 

, . AOJUSTABLE PEDALS 
t~ TOTAL VEHICLE & OPTIONS 

DESTINATION & DELIVERY 
SCHEDULE A (MEMO) .00 

I 

19035:	, 00 
• 
I 

NC: 
NC'
NC: 

. : NC 
395, 00 
120: 00 

19550: 00 
600, 00 

, 
11606! DO , 

1 

NC: 
NC'
NC: 
NC' 

352: 00 
107: 00 

18065: 00 
60 D, 00 

1 

17£: 11 100;: 6;: 1JO 
I 

PE12-005 000059LP PEER
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8c'3::Jtl,d 017£C99S':'£61 ££:1 1 100c 6c 1JO2001 TAURUS SE 4-00U~ ~~UAN '7V.;J;J', .,., .. ,v"v· • • 
KX CRAPHITE BLUE CLEARCOAT MET , I 

IK2 MEDIUM GRAPHITE CLOTH BUCKET 
I I 

99U .S.Ol 2V 6-CVl ENGINE . NC: 
44L ,AUTO OVERDRIVE TRANSMISSION NC' 
T22 .P215/6DRX16 ALL SEASON TIRE He: 
184 6-PASS SEATING W/FLIP-FOLO CON • Ne
21A POWER DRIVER SEAT ' 395: 00 
59C ADJUSTABLE PEOALS 120: 00 

- TOTAL VEHICLE & OPTIONS 19550: DO 
OESTINATION I OELIVERV 600. 00 

SCHEDULE A (MEMO) .00 


TOTAL FOR VEHICLE 201!50: 
I 

DO 
, 
• 

10 U.S. GAL GAS FACTORY : 21 00 
BATCH-IO YH2210497B N RA 2X '. 
PRICE LEVEL 120180P53 VIN: 1FAFP53U61G
SHIPPING WEXGHT !202 LBS. 

THS W'(.a 1M' NI';" HILlCT lOC ,,_ Ccr.I <A I~ 'If,tlQ( IN VIew a Ttl( 'O;~.'''~lh a w,uJt JUl'IlS. N.LOW~. OO,COUNI\ 
/O#<CJ 'NCfNfIYC ~w"'O> , ,,:.r.. ,r,.lfO "'K"OI' C<'.Hr..N. II) IHf Of,,\£. 

,QN/LMCA 
~~'iIo4INl 

INVOICr 
TOTAL 

,.". I,y,.gr,r,'.
.(~.r., ''''·~f

1II..:r·~<~~.... :4.1J~ A 
"-AN 

4 0.00 18126 00 587.00 I 18139.00 

-

17840.00 

587,Qo 16.0D 459.00 .00 571,00 17331.00 
501..0 TO 

Int.~state Ford Inc 47C211 
125 Alexandersv111 

Ml~mlsburg OH ~5~42 


5"" TO IIf OTwrl TtvoH "Iova 

88AP3 


Chuck ~eOrg8ls Prep Center 

290 1 South Dixie HlghHay

Cayton OH 45409 
IN\tI:I(t , 'j,.' 'Qeofl",t;pll(lN Nt') IFINIl' ~HeI4101' rI:' .. r IJINIINO C~"N' ~~r.JII""" . 

IFAFPS3U61G     
  a~o~ 31~1S~31NI 0vE~998LE51 EE : ll 1~0~/5~/01 

PE12-005 000060LP PEER
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PURCHASE CON'nIACTFINAL-WORKSHEET INTERSTATE FORD, Inc. 
125 S. Alex Rd .AGREEMENT TO PURCHASE 

MIAMISBURG. OHIO 45342 

'Iler ttll 

-~~: __ 

1(...),........--IMft)I'aU..~ID ........... ~-.d .......,... ........ tr..in...I'd ... 
AOOn1CINAl.00HDrT10NS~.,.. It.,...... ...~.....w~ 

AIEW 

aTY W~C. STATE aU ZJr  
COUNTY mod 

SOCIAL secuRITY NUIIBER(II) BUYER  

S1OCK . S5cz5 
\'WI ;;.00/ IWCI!Con;z' 

VtN~~ji.i~LI1/  
   

OualD ODI!IIO COLOfII~~ /3/ac: CC.MtEUVERYTlMElDATE _______ _ 

~COIIPAHY___________ AODlT_______ poucy,,_~___ 

ADDRWS,____- _____ c:rTYr_____ ITATE __ ZlP PHOHE. _ ___ 

IfRiCT1V£DATE _____________PULl.OIt UA8 COVI!RAGE _________ 

DE~ 

MARKET VALUE 

DOWN PAYMENT 

TAADEVALUE 

I //S-% 9/ I 
APPfIIOx.. PAVO" 

PAYMENT 

PAYOFF S--£-""-:::...L."£"'-=-_~____ 

TO WHOM ....L........,...;;__=---"-----'-.=.,...,;=..__ 

PREFERRED 
ALTERNATIVE PAYMENT 

-OM I(If au.llfled)=~~----18-Y-WH~----1 
I AlJTHORIZE AN INVESTIGATION OF MY OR IT 
INFORMATION. AU. SAlE FIGURES SUBJ

PURCttASi:R'S APPROV~ X ~ _t:....-___:'------~X_ _____________

TRADE INFORMATION 

LIC'~_________________ TITLED TO________________- - ­

YEAR 1999 MAKE ~d MILES ;;;-.90/./1r 

MODEL E.scor-C ~VIN/&re/3,PrXw:  

CYL. l./CY! COLOR G,.. o&t't AUT~ MANlfA~~/ . :~'~ 

CONDITION J'3lrV e.l z:?# UU/5'"'O d//!?K£ &Pdf ~_'L-• \ » . ; 

ADDITIONAL PARTS OR LABOR PROMISED 
1. ________________________________ 4_____________________________ _ 

~ ~-------------------------------3. e-_________________ _ 

CUSTOMER'S APPROVAL X------.......----------t~--::i-------------
MANAG~R"8 APPROVAL X_________________.......~~;I--------:-~~~ 


".y~"~k;;I~. 

6 ~ 3911d a~o.:l 31 111S~31N I 

PE12-005 000061LP PEER
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C4ll1lftc:a1eNo.WESTERN DIV,ERSIFfED LIFE INSURANCE COMPANY 
(Herein called "r'e; 'Us: or 'Ou!") 708227 
P.O. Box 770, Deerfield,lIIinois 600;5-0770
 
CERTIFICATE EVIDENCING GROUP INSURANCE COVER.AGE SCHEDULE 


L DEBTOR (called.r~ or your) fNlllAL AGE 
~mAL (MAX. 15) 

 
  

 60 
EFFECTlV£ 0.: TEA"" LEVEL 

(MAX. eo MO!ffl1S) 

CIIEOlroR ARST BENEFICIARY (NAME AND ADDRESS) 

INITIAL AMOU Of NSURANCE MONTHLY BENE 
(MAX. t60,000) (MAX. Sl5O.00) 

APR 

rr eAOUP POUCY NO. 

TERM OF LOAN 
(MONTHS) 

FORO MOTOR CREDIT ESTATE 

UFE COVERAGES: OGross Coverage ONet Coverage: 

Single ,Decreasing Tefm Lite Insurance (Principal Debtor Only) ".: ........................ " .............. . $ ------.7'"77'"77'-,->'2'>'2"-

JOint Oacre&Sing Term Life Insuranca ................... ........ " ............ ........ ... ............ .... ...... .. .. ...... " .... $ ----ilNlf/f'lA:­
Single LIMII Term Life Insurance (Principal DeblQr On!y) ........ ..... ....... .. " .... .... ... ..... ... " ........ , .... $ -----fN~!'-IAI-. 


Joint Lavel Term Life Insurance .................. .. ........ -- ........... " ............. ... ........... ... ...... .. ................ ... $ ----1IIN"I'*A­
TOTAL DlSABlUrf BENEffTS: 0 xiingle Disab~ity 0 Joint Dl&abillty 

Retroactive be\jinning wilh the 1st day 01 disability after -t4- days 01 disability ......... ... .... " .. . $ ---11i-t'!jit;!jril4c-.--tl-1C­
Eliminalion beginning with the 1st day 01 disability aflsr __ days 01 disability ............ " .... $ -----ttN"I""'A,­

INVOLUNTARY UNEMPLoYMENT BENERT: 

Monthly I.U.I Benefit - __ ........... ..... " " ....................... .................... , ... ,, ........ ,", ....................... $ -----ItH+fAA-
TOTAL PREMIUM INCLUDING I.U.I _ ............ _ .......... _ ...................................................................$ 

W05OO5..QH·IUI (Rev. 7199) 
STATEMENT OF INSURABILITY 

WARNING - YOU MUST DE ELIGIBLE 10 APPLY FOR INSURANCE 
THE f OLLOWING AREMY REPRESENTATIONS AND ACKNOWLEDGMENT OF INSURABIUrf REQUIREMENTS 

EUGIBIUTY REQUIREMENTS, 
I arn no« Dligibl.. lor any insurWlCe " '1have atlainoo age 66 as of the Effective Date; or if I will have atlainoo 8ge59 as of IhG Elipiralion 
Dale of 1tl8 loan. 
I am nQtaligibl.. lor disability insurance if: (i) I am not the named Debtor In the Schedule above; Dr (ii) I have nO! been aaiv9ly HI work, 
in the full performance 01 aU of the duties of my regular occupalion, for an employer tor salary or wages. lor at least 30 hoUIli per _ Ilk 
during the 4 weeks preceding, and on Ihe eftec1lve dale as stlown in the Schedule: or (iii) I have been disablocllor 8 tolal of 60 day!; or 
more during the past 2 years. 
YOll are not eligible 10 apply for !he Infiuranc;e ~ in the Sc:tJedul.. if the terms of your loan ~....d tho policy maximums found in the 
box labeled "Policy Maximums" in the Schedule above. 
You are not eligible to apply for Involuntary Unernploym8nt Jn3ura.nce il: (a) you are nOl the named Insul1lO in !he Schedule above; or· (ti) 
you are seK-employed: a 69asonal worker or an Indopondent contractor: or (0) you haw not been eclively at work·. in the full perfolmance 
of all of the dulles 01 your regular oocupatJon. for an employ"" lor salary or wages, for Itle pastlWelve months tor at least thlny (30) /lOtJrs per 
week. or mote. 

APPUCAnON: 
1. I am not eligible for any lifB or disability insurance if I now haVe, or during the past 2 years have bOQn geen, diagn06ed or treated 
(includi"ll medication) lor: (a) A condition, disease or di50rder of the brain, hean, lung(s). ·Iiver, kldney(s), rnlrvDUS system or circtAatory 
6)'stBm; or (b) Tumor; Canoer: Uncontrolled High Blood Pressure; Oiabetes:-Alcoholism; Drug Abu69: Emotional or Mental D18Of'der: 
Acquired Immune DefIciency syndrome (AIDS): the Aids Related Complex (ARC); Dr received teet r96UiIs showfng evidenoe of antibodies 
gf the AIDS virus (HIV Positive). 
2. I am not 61igible for disabilIty insurance H I now have, or during the pasl2 yean> have been seen, diagnosed or treated (IodLdng 
medication) for a condldon. disease or disorder of the neck, back, kneels). any Joint(s) or Carpal Tunnel Syndrome. 
3. I am not inswable for Involuntary Unemployment In6unmce, il: I was told or have r88SOO to believe that I may be Involuntarily 
~ed within tile next twelve (12) months. 

The sates reprusent:ative Is not aulhoriz8d to waive or change any of the InsurabiHty requirerneotll or any provision 01 theCertifICilt8 . 
.1'.. 

A material miGreprOGOOtalion as to \he eligibility or inSuraDili1y requirements described above may be used to void this CartiIicBte. 

Eedl coverage has maximum benefits payable. The death l)OOefits may be less than the -amount needed to payoff your loan balance. There are 
limits on itle number and amount of monthly disability benefits and ltIese benefits may not pay the tote.! 01 your loan payment&. PI8P8 see \he 
'WHAT WE WILL PAY' paragraphs lor these siluations. Please see the "WHAT WE WILL NOT PAY· paragraphs for situations when no berl8fits 
will be paid. 

As a result of your purct1ase of this Insurance. compensation may be paid to the presenter of tIw insurance and/or the creditor. 

15 ~ Free Look-'R:Ju haIIe the right to terminate this insurance and reoeive a full refund, lin the form of a credit against indebtedness, lor all 
iosuRlllCe premiums paid, if you mail or deliver written noOca 'of \ennlnadon to us or the credhor wllhin '5 days of the ElTective Date. 

By signing below. I stale that I have read and undenll8lld this Application and repre69l1t that I am eligible and insurable lor \he COII'Gtage as 
reqUOEited in the SChedule. I understand this insurBnOe Is not required to obtain credit. ~ agree that the I&suance of thi" coverage taJo:as place in 
and substantiaJy affects inteBlate commerce. I agree that any dispute arising OUI of Dr [slating In any way to this Insurance, "" tha sale or 
5OflCitation at thl6 lrl6urance, $hall be settled by binding arbitration. I agree to giwup my rlgln to seek remedies in court, including the right Ie a 
jury trial. I have detached and retained the 'INSURED'S COpy· of thl9lorm and Certificate lor my records. 

TENT TO DEFRAUDOO KNOWINGTHAT HE ISl"ACIUTATINGAFRAUDAGAINSTANIHSURER, 
CLAtM  

Da\lfI1712001S

Signature of Debtor Social $ecurity Number Date of Blr1h Date 
WD-s1..QH-IUI·HI (R8\I. 7-/99) 

flE 39\1d I/ltoEl:'3'38LE61 
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G£:'3!Jt:fd 

WESTERN DiVERSIFIED LIFE INSURANCE COMPANY 
(Herein called "We." "Us: or ·OUr'·) 

P O. Box 770. Deerfield. Illinois 60015-0770 
CERTIFICATE EVIDENCING GROUP INSURANCE COVERAGE 

C."lflcata No. 

708227 
SCHEDULE 

PRl~~""L DEBTOR (called~'{-or your) CO$8TOR (LIFE INSURANC£:'?~ ) 
INIT1AL"'trw. 

 
 

CREDITOR FlflST BENEACIARY (NAME AND AOORESS) 

GROUP YNO. 

l'ERM OF LOAN 
(I,IOHTHS) 

fORO KOTOR CREDIT ESTATE 

UFE COVERAGES: 0 Gross Coverage C'Net Coverage: 


Single Decreasing Term Life Insurance (Principal o.blOr Only) .................. " .. " ..... """ .......... " $ - - ----'7'i-'7'1';'j-· .~t~l~ 


Joint Decreasing Term Ute Insurance ....... ................ " ............. " ............. " " ..... .. " ...... " .. .. . " ,,,:5 -----INn,/-4'Ak-

Single Level Term Life Insuranca (Principal Debtor Only) ...... " ............ ... .. " .......... .... .......... ....... $ ----~M~/4,.tr 


Joint Level Term Ufe Insurance .............. " .......... , .. ................ .... .......... ," .. ......... , .......... ," " "" .....,,$ - - ---t".",.,..,..... 

TOTAL DISABILITY BENEFITS: 0 ;dingle Disability 0 Joint Disability 

Retroactive beginning with the 1st day of disability after ---t4 days 01 disability ...... " ............. $ ---t1'15"'54......-.1H4.... 
Elimination beginning wilt! the 1st day of disability alter __._ days of disability ." .... .. ... " .... $ ----"'I.n71'11"r-

INVOLUNTARY UNEMPLOYMENT BENERT: 

Monthly I.U.I Benefil ___ ....... , ......... , ...... .. .......... , .. .. , .......... "' , ......... , .. .............. ,, .......... , ........ $ lt~----...,Hh/y

TOTAL PREMIUM INCLUDING I.U.J ............ : ......................... ; .................. _ .................................. , ... _$ 


WD5005-0H·IUI (Rev. 7199) Covering Pre-elli6llng Condldons 

____% $"'-____ Refund 

Datll of Issue Original Disability Premium $_____ ~___% $____ Refund 

nme Elapsed Total Refund 

Dale ot Ganoellation Original Ufe Premium $-~---

$_--­

129547370 04/0'1/1963 02117/ 2001 

0t'EZ:99SLE5 1 
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Z£'3~dd 0p£G9986£6T 6S:TT T00c 6c 1JO 
APPLICATION FOR SERVICE CONTRACT 
Ford and Non-Ford New and Used Vehicle Plans ~ ill i) EXTEND~D 

~ SERVICE 
PLAN 

CONTRACT TYPE: ~ew D Used 

I ~ 9 f1: ?t I ~ 5 ~ j 0 1 
Signature Date In-Service 'Date 
(Purch_ Date) (Warranty Stan D~lte)

II fthid8 being reoinnd 0ua1i1y CertIfted (FonIIMen:uryllincoln Msurvd/No ... Ford)? 0 YES 0 No 

PLAN INFORMATION ---------­
NEW ESP PLANS 

o Powurtiai CARE 0 aseCAREn 	 B 

o ExtraCARE c3~remiumCARE 
~ lor "'" _ pWr$ is $SO, ,,~Qeducrlbl8 ~rion is ptJrChssed. 

o FlenralCAAE 
O OlJBlity Care Maintenance Protection Plan (Normal Schedule) 
o Quality Care Maintenance Protection Plan (Optional Schedule) 
~ lor !he abo... ,.". i8 U 

NEW PLAN OPTIONS 

o $0 Deductible o Disappearing Deductible 

0$100 Deductible 0$200 Deduclible (75,000 or 
100,000 mile plans only) o Fim Day Rental 

(2-Day Rental for Quality Care Mainwnanca Protection Plan) 
-.-. .. .... -. . . .......-­ - " ­

USED ESP PLANS 
U....dpJ• ns mUllr "., purcha•ed III,.'me 0 vehIcle ute. 

o Used PowertrainCARE o Used BaseCARE 

o Used ExtraCARE o Used PremiumCAAE 

Oe<!UCIJDI.1ar 1110 obe"" pi."" is $100. lK116ss d9d~ "Prlvn a purch.ll.~. 

o Used RCL PremiumGUARD o Used RCL EldraGUARD 

Doduc:tibIe for the 8boV'Q .~~m i6 $50. 

,USED PLAN OPTIONS 

o Disappearing Ded~ctible o $60 Deductible 

o $200 Deductible 

-- -. ' " .... . .- . '.-, .' .. .- . ... .. ~-." . , 

PLAN PERIOD 	 ! EXPIRAT,ION INFORMATIONi !'lew Plano: The explro~on 01 all Now Vohicte Plan is ""~1aIeC from lf1e Otlglnal FOCID'Y Lmlod 
, wamswy SIan OlOle (WSO) and Z8I'O mil... U_ Pl....: For OO"tf.CI~ purct\oeed 0' ·Ford. 

Plan MonlhalDl8tance I lW1cQIn and MIHw'Y veh1c1e5 prl", 10 t>e o><piralion oI1he "''!)in'" fa(;tOlll I!onll«l WSIl'Bnly, "'is 
I contre.ot pro~1dos covomyf: lrom the oxpiraaon 01 n. origi.,.. toN..1o:y !:n"IMCI wan-anfy, up 10 ltle 

""Iii... at "'" E)qlIraaon Data OJ' Explrallon Oi!l1anOO MC8I8d below. For oar"'''''''' purt:!w3ed on 
Non-FQnj ""Neieo. IN, coni",.. proytdee OOYSnIg<I ,""" me SIUMMO 0.... and StaningI I 71 01 ~ 1 ~ J ~ 01 Di_ up to fI\e e.trIler aI tne Expirauon Os.. or El<pinlUan .~\arlCe Inclcel8Ci Dolow.

Plan Months Plan Distance (no tenths) 

I ~ ~ 11 
I 

71 Q; 71QualitY Cin MainlBnal\ll8 Protecllon Plan MonltlsJDislance 
Expiralion Date

I I I I I I I I I I [ [ 
1 1 1 III 	 1Plan Months Plan Distance (no tenths) Starting Distance IExeLiJ DilnJ 
(no lenths) (no tenth9) 

Plan Coverage Cost - FMCC financed: OOb'es ONo 

Pun:hase Price $ 995 00 Lienholder: 
CIrd-k ........ ...-....., 

SaIBa To: $ - 6!1 68 
 - Time Payment Plan OS-Month o 10-Month 

- Is this a police vehicle: DYes nNo (11 yes, refer to Police Price Shoo!.) Total Prtce $ 1059,68 

A dditiOnal Cost Featurea 

Non-Ford Vehicle Information
o Diesel o Comm~rcialBusiness Use 

Must be comphrlad 10 reglltero SHO. TLWbo, ~ SuperdJarger, ~VAlIWheel Drive. Snow Plow 
o New plan purch3li8d after 12 months I 12,000 mil.es 

lrom WSD, whichIIVlIt' occurs lirs:\. (Not applicable 'or RentalCAAE) 1. Vehicle Make: 

The ~_.., _ ellglble .... ~: ,.1. l1In:oytshual&'oomrrutor. a~
 2. Model: 	 Year: 
a _ lHIhda!i.Musr;ang COOra R. Saloon modil<Id V<INde$, l)r3I'Ided. ,"""""""",,d. or oi8clne 
1oOIflh"*",. ani ""hde& "",~..If> snow plows """"PI as r_New FonIIlinooln MtI='Y vonl- 3. Transmission o Auto o Manual 
ao:s pudlOOIld wiItJ Snow Plow PIql packages sac or 86M or 02.7 moo PaY-oed Group v.8) .ra 
oIigIlIe lOr ESP "- P"",.mainCARE. BaseC.ARE, EJoraCAAE. lind PremiurnCARE 5OMoe con· 4. Drive Axle o Front ORear 04)(4 
trod pIiR; ,.." Plan DiIrancoe d I.... !han 100.000 milo>. Tho IoIIoouing ....rue_ ~.. ONLY ell­
.......... EliP _ ~ _nCAR£ """ lIaseCAAE pkJ(la wfth SSG CIOCIue1lble: 
~Ford_.wih .... ti,,;t \11""; VIN paoIIona d lFe, 1 FD (El<oopI bo<Iy type (24, E'4 : 
or S2A), 2FC. 2FD. 3FC.3FO or 3FE_ Inc:ompI_ Ncn-FoIU ""hiclQo; are no! eilgio'e for oc:v.rage 

I 	 CUSTOMER INFORMATION I 

1he pun::t'a3e of a IllOIOf \l9h1de seNice oontnIcI is not required in order to purcnase or ob1aIn finandng for B motor "lIhlde. 

C T PURCHASER: The oon\racl purd1 er Is lhe       


 	   
Fni~(pFiiNri---- - --_._-. MI 

 

 oontract via ESPS and retain copy in customer's file at dealership 

ADMINISTRATOR: "PROVIDER: PROVIDER IN FLORIDA ONLY: 
Ford E><1endaa Service Plan Foro or Ford Motor Service Company The American Road InoIJranc8 Co. 
Service ConbACI Admin. Unit P.O. Bo~ ti045. Dearbom. MI 48121 . (A SIocl< Insurance Company) 
P.O. BOlt~; Oearl!om. MI 4812t 1-800-521-4144. P.O. Bo" 6045. Dearborn, MI 48121 
1-800-521-4144 Certl~CIIt9 01 AlI1hority .09079 

"f'or the _ "" .... pnrvide< In your ~"'ta _ your ConIToct Proyl.I",,~ __tIWItII. (FlM' ESP pl.n. DI1 "on-Fonl y"hicl.... ~~NA'u~I=::~!':!::.~~~~;,. 
IUn ' ~ - nEALER COpy 2 (FIL.E) .. . .' . . 

EE 3911d a~O.:l 3111lS~31NI 0DE~'3'38L E61 EE:n 1~0U6~/0 1 
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~£'3~~d 0~£G9986£6, 00 :G' 100G 6c 1JO 
,~ Ford Credit APPLICATION 8.TATJ;MENT (PIHfle Print) 

O s./01._ 
o o -""'IIL 

te~~ ttt., beat . 
iYQU, tot)QAz~

.• ""pll)yment rnstory lIl'Id toprcvide .,.dl~r Q~I1~I~fo~atlon abo~t~r-clit exp.rI~ctt\wlth 

(,) oa.n p~ eo.t (tnOf. ..., dtl8I: rog. fa. ). .... ... " .."" .. , ......... ___ -'--_ (1) 


1---:::=-1~=~-,--:-:-=--,---:==,---..--=---l (2) Dawn P'j;m.r4I~~ C<Mt Rbduc;tiO,.,
c:..hS • Ro..... ------ - • Ii - --. -- W ,. 
T"",,,, ..,.... . _____ - Ow ....___- -- ; Ii (iI) 

_______ , _ _. - (2)
Total Otun. (2) V., Bl 

_ _ ______ (3)~ 

(3) .... p.'" Il0l.,,.,... ..... '''_ eao'(' -2) 
r-~~~~~~~~~~~~~~~~---~ ,________ '~Vli-----------

.... . _moOl .._... . (4) 

d...ler .ek8d to ocnald., ygu for «:rodlt,.and I ... asalina (.ach, -~d.r") 
'''',am_lion' In lMe appll«:tltlon and Informatlori obtained from ttdrd partl.. 

_""tIM with -..... a under h... writ ... " merketl"l1 ........ nt, If a 
10 ·aha.. tha Information with anolher lande, 10 datermlne ygur 

e... lnilial the tina ha.. __.;...._~.;...._ 

NON.,4U'PLICAo Monie O s,. 
o Unmamed 

o Separated 

FIrer NIIII. MI... Namo 

ZIp Ccd. 

MARITAL PROPERTY AGREEMENT NOnCE 

No provision of any marital ,property a••ment, unilateral statement und~r Semion 788;59 Wisconsln Statutes Or 

Court Dttente under Section 786.70 WI8con81n Statutes adverliely affects the Interest of Ford Credit un'''. Ford · 

Crectlt, prior to the lim" the cradit la granted, Is furnished D copy 01 the agreem.nt, statement or d.c.... o r ha. 

actual knowledge of the adveree provIsion when the obligation to Ford Credit's Incurred. 


MARITAL PURPOSESTA 
1have applied for credIt from (CN"-" For the purpose of purchasing .(\)ooc. pcior>OI _ 1cIo1 

Thle ObligatIon (check.only one) 8Ie £!..Ing Jncurred In the interaat of my marrIage or family. 
1& not 

SllIn"ture: 

Fe 714, ·T $lip CO PlBYlOUI! 8IOl1Ion. ~ NOT bo UGOd. 
O~LEfI . 

a~o.:J 31111S~31N I 017£~9 98L£5T 
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H[jY'o y~ EVdr 
AIOCI·!kJnkruplC}l7 

4 0 Som. conoga 

y".. 

High 0."""1GIIId.7 80 No 

.0.... _ Iy . . , Unpaid 

open"" """ ""'aunt B•••noo \ 

nUI~n"'''Hof securing credit from you, I certify that the above Information la true and complete to the best 
OWIJIUlgjlJ. · Applicant further certifie$ that I have attained tha age of majority. Appli~nt iluthorlzN you) to 

and employment history and to.provide andlor obtain information about credit exper ience with 

" ""..... ..1 _ _____ (11(1) ca.~ PrialiCap Colli (Ino!. ..... ~11o . rtIg . _~ ... 

(21 Down l'a)'menuc.p COII1 Rod\.aJon 
1-v=::-+ --..= ;--..,--:=:--....--;;:-::-;~:-----r-----;=:-:::---1 Caeh 8 T R&b8t8' -­-----­ : . - ----­ (N 

Tra••: Allew. S _____ . :Ow•• $ • t (Ell 

T018I arlin. (2){"-Bl (2) 

(31 Un""kl BaIOhOll'A<:I:luiemon Goat (t - 2) ____ _ ____ (3) 

' I--=."....-.---:=---,...--:.,.....,.-,---r-=.,-::~-r=-o;:--:=,------I ~ RCl: MeFY' ' ,~" 8 ________ 

Mo. InltOlm8ma or .•. ,' . $ 

., 

NON-APPUCANT o Married 

o Unmarrie sl Nama 

o Sopallited 1II.ling Add ..... City ZIp 00<10 

MARITAL PROPERTY AGREEMENT NOTICE 

(4) 

OJr. 
DSr 

No proviaion of any marltat property a@iement, unilateral atatamant under Section 766.59 Wiacon. in Statute. Or 
Court Oecree under Section 766.70 Wisconsin Statut8ll adversely affects the Intereat of Ford Credit unlu•• Ford 
Credit, prior to tho tim~ thu credit 18 granted, ie furnished a copy of the agreement, statemant or deereeor has 
actual knowledge of the adverse provisIon when th6 obligation to Ford Credit I. Incurred. 

STATEMENT OF MARITAL PURPOSE 
I have applied for credit from For thepurpoae of purchasing ---"0--..,..".--:::0,..,.,...,-;-;-';'-­

(c•••." (O.,",npllon 01 v.~) 
Thla Obligation (check only one) 0 I. . Being inCtJrred. in the Intarust of my marriage or family.o bJ not 

Signature: __________________......' ,.......,'--_____________ 

Fe 7141-T 8&000 1""..1eu8_:o""",.y NOT b • .-. 
CUSTOMER 

SE 39 \;1d aelD.:! 31'c11Sel31NI 
"~A 
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SFCHDPMA Dealer Information 1 0/ 17/01 13:53:56 
==> 

DEALER: F47211 INT 	 INC125 ALEX ERSTATE FORD 
Address' 	 P&A Code' 0 2100MIk~ISBU~DERSVILLCity: . Sales Re~ion ' 4 7 CINCINNATI 
State/Provo OH ZIP /Pos tal' Sales Zone: . C

USA Trained' . 45342Country: . FCSD Region' 4 7 CINCINNATI 
937 866 0781' Y Market· .Dlr Phone' B2 

Svc Phone; 937 866 0781 Market'Area' 
Svc Hours' 7:00 AM - 6:00 PM FAX 937 866 2340 	 . 
Direction~' 

C 	 POSITION 

DEALER/PART~~~----------­ GEORGE, CHARLES H --------- --~-­
A . 	

~~ploye= _~~me ___ ~_ - Clii.4L <; I (CS~fe) 
CLIFF GRACE ~. ,.._111. - - - - - - ­

FINANCE & I NSUR
GENERAL MAN MANAGER GEORGE, VANGE~A D ftYJAJL /7Ut~'~ AGER 

PARTS MANAGER NEFF, MICHAEL D 

SALES MANAGER ANGEL, LINVEL E 


F1=Help F2 -Iss ' F7=Prev F8=Next 
NO 	 MORE RECORDS A~~~t~~LE 

PE12-005 000070LP PEER



SFCHIFMA Add Issue 10/17/01 14:36:32 
==> 
VIN 

Sale Type: 

Name: 

Address: 

Address: 

City: 

Zip/Postal: 

Prev Owner: 

Issue Type: 

Comm Type: 

Document Nb r : 

Symptom Desc: 

Reason Desc: 

Action Desc : 

Dealer: 


Last Name: 

Day phone: 

F1=Help 

F9=SympList 

F14=ESP 

RECORD FOUND 

1FAFP53U61  Year: 2001 Model: TAURUS 
Individual Rtl Trmt: WSD: 02/17/01 
MS  

 Home phone:   -_ 
Day Phone:  

DAYTON State/Province: OH 
 Country : USA 

Owner Status: ORIGINAL 
Odometer Reading: MI 
Legal Issue Type: 
CAN Court Code: 
CAN Award Code: 
Last Handled Date: 1 0 /17/01 

Cal ler Information ----------- --- --- -- ---------- ­
First Name: MI: 
Relationship: 

F2=CustomerList F4=UpdCustInfo F5=AddComments F6= IssueList 
F10=Rea sonList F11=Menu F12=Return F13 =DealerList 
F15=WarrHistory F16=Recall /ONP F17=SpecCoverage F18 =ActionList 

LPREL85 

PE12-005 000071LP PEER



Mosley. Tisha (T.S.) 

From: Farrington, Bryan (B.) 

Sent: Thursday, October 18, 2001 9:04 PM 

To: Mosley, Tisha (T.S.) 

Cc: Murphy, Walt (WR.) 

Subject: RE: RE: Ms.  2001 Taurus VIN:1FAFP53U61G -CASE#293482901 


I looked at the vehicle on Tuesday. One of the technicians actually duplicated the concern with the owner, 
with the technician driving the vehicle . We were unable to duplicate the concern during my visi t. Currently, 
the technician is test driving the vehicle back and forth to their home of an evening, we'll see if it will reoccur. 
The vehicle does have body damage to the right side doors. 

Bryan Farrington 
Fiel'd Service Engineer 
(513)573-1084 

-----Original Message----­

From: Mosley, Tisha (T.S.) 
Sent: Thursday, October 18, 2001 2:26 PM 
To: Farrington, Bryan (B.) 
Subject: RE: Ms.  2001 Taurus VIN:1FAFP53U61G -CASE#293482901 

Hello Bryan, 
I have received a CAC contact regarding the customer stated above. The servicing dealership is Interstate 
Ford (02100) . The customer is alleging the vehicle idles really high and it's hard to control. The very last 
incident she hit a tree, which she now feels the vehicle is unsafe to drive and is requesting a vehicle 
replacement. I have been informed by Connie at the dealership that you assisted with an inspection involving 
this vehicle and concern. I would like to request your results and also, if you have any avaiilability to test drive 
the vehicle to verify the concern . My understanding is that the concern occurs intermittently. Please advise at 
your earliest convenience. 

Thank you and have a Terrific Thursdayl 

Tisha Mosley 
Consumer Affairs 
Cincinn.ati Reg ion 
(313) 845-4637 
Tmosley@Ford .com 

PE12-005 000072LP PEER



10 . 38tid L.lt>9 6£8 8[:80 t00~ [~ 1)0 

125 S. Alex Rd. MIAMISBURG, OHIO 45342 


Telephone (937) 866-0781 


DIRECT LINE TO SERVICE (937) 384-1737 


/ i
RVICE DEf>ARTMENT HOURS MONDAY THRU FRIDAY 7:00 A.M. TO 6:00 P.M. 


lv' 17 C I 

RECOMMENDED SERVICES 

PARTS DEPT 

BODY SHOP 


HOURS 


MONDAY 
THRU 

FRIDAY 
7:30 A.M. 

m 
6:00 P.M. 

OPERATION I OPERATION DESCRIPnON I MOIMI I TOTAL I OPERATION I OPERATION DESCRIPTION I MO/MI I TOTAL 
80FOZlP CHG OIL AND FILTER MI 24.41 BOFOZl PA 
81FOZ02 6000 MilE SERVICE MO 0.00 81FOZ05 

SERVICE HJSTORY 

I CHG O&F·TRUCK MI 
15000 MILE SERVICE MI 

25.50 
0.00 

NOISE DRIVING 
MISC. TRANSMISSION 
flUID tOW/LEAK 

06/01101 98409 5335 212 

w 
w 
w 
C 3000 MILE SERVICE 

STEERING/SUSPEN SION280 W 

FRONTD REARD RS.E[IDV I HFRONT 0 R. FRONT 0 L. SIDE 0 R. SIDED 

8% OF VEHICLE LD NO. IQ,IFCrRD!TAlURUS/SE 2V 4DR SEOAN 
PRODUClION DATE STOC~NO . LlGf~se ",O . R. o. NC. 

LABOR 1 F AfP 5 3U61G  5505 106203 

CHARGE  CUSTOMER NO JSERVICECONTRACT OEUVERV DATE DflI~EAY MILES SELUNG DEALER NO. A. O.DATE 
UPTO  27385 FORD ESP PIC 02117101 75 10/11101 

MAXIMUM COLOA ICONTRACT NO. EXPIRATION OATE EXPIRA TION r~ ICAA NO. 
OF $ 10.00 \·'';::5T CA RROLLTON. oH  GRAHlTEIGRAPHITE 02117107 60000 ~ ~ 
FOR SHOP ~ /m"CV'l d-/l~J~t~oZZ I AlA COND·I PS I fRANS Mll!;A.GF, A~OI~OANO ~ICKGRIFFYMATERIALS . 14785 

CALL WHIoN . R~~r~§1J~'2J r~~ TERMS . 
o CASH o CHARGE o I!:'\ THE EVENT 'l'OU RECErtE It R{NT,I.l C.bA t.'NOfR YO'"JR E)CllNl~C W•.RPJ.lf1"( ANO nE r.EIISREADY WARRANTY "Rt NOf t.o\~Iii:D VC II':I,Ll BE A[SPDNSia EFCI< p"",ei'f"FoR T>.E uS'; Of T<i; '["iClE. 

Dveli 01'110 
T"C'l~:f;rnEf IO~~m61OM1t{f:OOpm I PR~AITY I her~by (k:JlhCri,lt tne li~ v.,-orj. "erein 5el lO:'ln 10 te dOnE a:cng 'NUn 1r'KJ nece~s8ry l~l~nal and 3!FIJ4II1MI )'O:J "" n t» rcs~ca~~ 101 ;08!l Ot c.amage 

»"'6,..1::.0 cr II't'k;le:i lett 11'1 vehlcte VI eo:o 0' l;re, tn,,!.Of any O\"or o;,USP teyocd 'fCtJ l OO.ll rDl lit lor illY ce~ c.aU5oOd l1Y L:ll.ivili&allltily 1;1 p.ar:s "r a• ..,ys 
·n c:-ens Sh IJm(lttlS Oy lhe ~Up"ICf "r tl'tlIllspof1('r I here':rl 9,an1 you iUldior yOl.M ernployoe" ~J'n~r. !o" 10 ~ ,,.. "".*10 herein C4,Cfi~Oft st'MI, . 

STAT fREG li _ Al.ABOARATE 
~J_~"YI"nys. :.r eIht.\hGre for It\.! pU'pc~ Of tesung an~'or jf'-6;:JOC!lon. AA ex.prOS$ ~anlc· ~ In:;11 IS r.,~;ry QC'~ a", ~. vehicJl! Ie ~to.Jre IFIe 

APPOINTMENT arnouil 01 l1IJ:.n lITerc1o_Cuslom a, ~4Jdges 'eGet;J1 01 a «crt "..reeI and lhQ '-=CUlaey 01 (hI) deSCriptian 

C)(Yos 
I 

 Xo No C ~JSl"01.·£~ · -5 ~j!GN,tI,ruAE.. ~~~~cW" ;b 'i)(r:!.tr.:VE~A~~~!j~~2~~ ~~HHG"'~~~~~g}§N~~~~~t.rC·:~tN\C1,~~I!~~l~~ ~E. PAST DUE ACXOUNl"$ N't£ 

tNti Co.. l-OR IG INAL ClJ5TD."IER ESTIMATE: TOTAL 
£710.00 (J ,-,-J- ~1 f(ent-~ 

ADJUSTER IDEOUCTleLE 

X· · .. ·· • • •••· - •• . _.. . ...•. 

&1,- c/ - CJ J 
RE:;LEA!iE 

CONHENTS : TECH TO ROADTEST ~ITH CUSTOMER AEFl..ACEO PARTS Vltl l 8E A'i::l"\.JRNEO lJofUSS Of)l';;RY.tISE SPC:CrFlED 

1 W 02 cOZ39 ~ISC. DRIVABILITY DISCAAO OLD PARTS 
=..tofClltl ..."'Ud 

~ X CUST STATES CAR WAS STOPPED PUT IN REVERSE PUSHED GAS TO GO ~~L=~,:~~bN~~A~~~~~~~8~rr~~~~~C~E~ ~fR~';$E.IQ.~ 
. , THEN PUSHED BRAKE AND CAR DIDNT STOP ENGINE MADE ACCEL NOISE EST1MATE 

~UNDER OHIO LAW) YOU HAVE TlfE RIGHT TO AN ESTIMATE IF TlfE
XPECTED COST OF REPA.IRS OR SERVle ES WILL BE MORE THAN 

TWENTY· fiVE OOLLARS.INITIA.L YOUR CHOICE. 100 N:T
\\"IiITOEII ~A'" "EOUeST 

___ ESTIMATE ____ ESll.l>ll ____ A.~ESn ~''''7E 

In tM cvcnlll"lal you. I"'e cuslomer. ;wthot'lzo armmencemenf bU1 do nolau1tro­
ri:z.. COmpHHl'On of a repair or satvi:e. a charga wi' be Impo.sed lot disassembly, 
(eassllmblv or pa.r1ia1ty OQIT, ~e(.d work.. Such chilrge w ill bo direc.IIV rGhtd 10 
tho ,,"CIua.J amount (Jt latO! or ports 1l1YQlved In the "paction. repair or seMe@ . 

ORG . ESllMATE CVs:".ACCEPTAAoe JlUTI<. ADQmO~S DATE 

TIME 

$ ___ s 
BY

INITIAL HERE 
LI'dHED W"R~AN!X 

TNs deaiefVtipwa/T3"~fI aU rJeNPctls Itom Ina onQ-nl1eqlJt::mt!II'\t ~~' Ef Qi;j·.abOr perfo:rlVd 
h r;.;n.:!,/I'\dIo:l wth thJ~ r!PII' !O, twttoJc (~2: 1"110111\& 0 · ,...... ~ It:l .ceO) ~ \tMf\I!We­
o,:'nij,$ Ina ".IfIY ~~ J:8n or laDer taltS in no:TNI sa w ..wnn UiiJ\ pc:riQ4, me ~IOIV'I.p ...~, 
n!p&.K.e Ihll dcfec;t.c :;Iat1o ;tl'lCllur r(fj::alr Ir:.y ...e .., -C1\r."enI., ip . .oIony ~!MCy on p.I/W or 
~Ol!~ Men ~.~ nol new 01"".;1"';:'1 ~~m.rr rrlirUf.u;h...... P'f'S . ,.. made $dety "I I/W: 
mIJV"J~ or ' II""'''' QJwci"l J2.a"s. u~ ler.ny 1mI;.t!l nt:':ll'\tf I; ....n a:xr.... INs dnlerstc 
~I'I1S all \\manM6. expte~s Of im~, ntLId"""'9""" im. d wouwatllin ~ mt'rtt'..wbt;i~ CI 
1.1ne'"~ lor .. ~1aI~, anl! l'itil~ ~lJnt5 rD' *"""r;us any aIhlr petWIn. ~ 
ler i .ny J!¢"fty Jl (;omKtOll..,lh 1':, wIo 0( sal; pw ar-: ,,:COI!.5O:"IOS. TMi daal~· p " jJi 

::r!~~ICO~ ;~~~~ A~:~:;~~~~r~~:E~S~O~S~ (J~I d~ 
REPLACEO PARTS WilL BE 

RETURNED UNLESS 
ALL PARTS ARE S~ECIFIEO OTlfERWlSE 

PAGE 1 Of 1 106203 SERVICE FILE COpy NEW UNLESS ___- DISCARO 
Pana rej::I'ac.d ur,der WDrranty or 10 

SPECIFIED OTHERWISE. tie re built or , -Old by US WIUnol be 
returned. AI. other pans wrn be 

m.llde aVlilabie '10 you . 

I 

I 

; 
~ 

; 

! 
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125 S. Alex Ad. MIAMISBURG, OHIO 45342 


Telephone (937) 866·0781 


DIRECT LINE TO SERVICE (937) 384-1737 

SfRVICE DEPARTMENT HOURS MONDAY THRU FRIDAY 7:00 A.M. TO 6:00 P.M. 


p} 17 10 1 A-JI .,..----:-­/ 

' (I;' /lYh
ECOMMENDED SERVICES 

PARTS DEPT. 


BODY SHOP 


HOURS 


MONDAY 

THRU 


FRIDAY 


7 :30 A.M. 
TO 

6:00 P.III. 

OPERATION I OPERATION DESCRIPTION I MO/MI I TOTAL I OPERATION I OPERATION DESCRIPTION I MOIMI I TOTAL 
aOFOZ1P 
81FOZ02 

'.' . . 

CHG OIL AND fiLTER 
6000 MILE SERVICE 

MI 
MO 

24.41 
0.00 

aOFozfpA 
a1FOZOS 

CHG O&F·TRUCK 
15000 MILE SERVICE 

MI 
MI 

25.50 
0.00 

08/29/01 

06[01/01 

.-. . 

103528 

98409 5335 212 

NOISE DRIVING 
MISC. TRANSMISSION 
FLUID LOW/LEAK
3000 MILE SERVICE 
STEERING/SUSPENSION 

" . 

FRONTD REARD Llr.D RS.E[[NI I:.EFRONT D A. FAONTD L. SIDED A. SIDE D 

tl1Io OF 

LA80A 
CHARGE 

UP TO 

MAXIMUM 

OF s'o.oo 
FOR SHOP 

JATERIAlS. 

:All WHEN 
READV 

VEHICU; 1.0. NO l~E"f\'AAI<EJtJOOfl PROOUC'TION DATE srocK NO. UCION2 NO . R. O. NO. 

lFAFP 53 U6tG  Ot/FORO/TAURUS/SE 2V 40R SEDAN 5505 106203 
  CUSTOMER NO. IseRVICE CONTRACT DEl. IVERY DATE DEL IVERY MILES s(l.UIoG DEALER NO . R. O.OATE 

27385 FORD ESP PIC 02/17/Dl 75 - Will/01 
COLOR I CON TRACT NO. eXPIRATION CATE 

60000ON4~ 
CAR NO. 

WEST CARR OLLTON. OH . GRAHITE/GRAPHITE 02117{07 ~ 

NO /O~CV1 d/I~!~&ZZ l AIRGO~' IP s . ImANS 11~7H5 A~lrRNa. A~A'Yh~CK GRIFFY 

R  r~~ TERMS • o CASH DCHAAGE o WARRANTY I~~~;O~~~A~~::'It1":~.:~~;~::,;~:,:.e~~~~~~~ 
Ov•• O"" T!'!f1~p~Ftl I "tJm~1Or""nf:oopm tPRI.DRITV I 'Ut(ebr ault\ortze "'0 'cpu wor\ n" .... HI lonh to r. (1M. along ~ 1n.'n8C6SSety rnlenal anct o~.. ".1 you.,. nell tupOMIDIrI for laM Qt 00fIte0II 

10 '1flthk:al t:A 111Ic.las left In "Mielo In ~ Dt lire. 1M'" or W"'J 01"., cau.. Jloto,und )0,,", (JltIvtli a 'or Ion1 delivt c.au S8C tJw ~vaiIaI:IUy 01 paRS or 0111.,. 
In paJtS .sI'IIIpmll'lti by the auppI." 01 IrMSponat. I "I'Gtly gren' you anellot)'Wr .mpl~", p4IfThI6'Gn 10 0f*1I" N wNdI! ".1'" cIIC:ribod 011 alraets, 
hlgtlw .... s cr .,• ..",,. 'Of m. lXotrpo5ll oj I_ring Il1dfgr 'I"~. An ..... meeNlt'lk'tI .. on 16 I'WlB1 .uno..~ on &bIt:He 'Hhde ID 8IICII,. .. 

IPPOirI r"E"T STATf REG# E ~, Al.AijDR RATE ~I 01 ,aPti,. '*'110. CtAtomet at~ec)QO:S IltCllIIpI 01 Ii QlPY,.,."eof ....d fl. «.OJflJCY or I'W d-.c:JIP'on. 

[){v.. '10·'3 {);L~ X01'1. t:.U'~:fOl.4r. ~S SI';N ... ru~ e 

0: 8~~~~c2r ~o ~:-...~.j; l~fl4...~Mli~~~~~ ~~'1f.;-'~~~&!! 1~~~s.~g3...(Pli~~~--::fAb'1:e~1.~ElII~f]it.O&. PAST OUE ACCOUNTS ,&fIIE 

NS. CO. P>iO."<E 

ORIGINAL CUSTOMER ESTIMATE: TOTAL 

t~10.00 1',,7-~., J'(t n-bt J 
ADJUSTER OEQIJCT1lIl..E 

X········ ···· ····· ·· · · ···· 
(!:PI'- c;?/'- c> ') 

RELEASE 

COMMENTS : TE~HJQ RpADTEST Wfrn CUSTao RfPuCED PARTS Wt\.L BE AfTlIRNED UNlESS OTtiEftwl51! speClflfD. 

1 W 02FOZ99 MISC. DRIVABILITY OISCARD OLD PARTS 
iJ5f~",M! iIl 

CUST STATES eM WAS STOPPED PUT IN REVERSE PUSHED GAS TO GO rMa~tel ~~"" lO lfa'll1.L""'W\ .;w:ww..,. /,.b..-"w,, 1ItI'i:A$1 l Xlcm.tl: ~ ~t/ ~. 

-mEN PUSHED BRAKE AND eM DlDNT STOP ENGINE HADE ACCEl NOISE 
Au.. pARrn ARf NLW OR FACTOpty 'U!.DUILT UHLES' t;IIf CIFI£D OThERWISE. 

ESTIMATE 

~'Jc't.~~~e~H~o~"1l/~Mf:f J~fS~~::~~O~~LE~I":.~~EIFTli~~ 
TWENTY-FIVE OOL ..... RS . INmAL YOUR CKOICE. • (Xl/lOT 

~6-
1ffl:\1lTE.~ ORAl RECUt'ST ___ EsnlolATE _ __ ESTIIWE ___ '" eSnWATE 

In lhe Dvent thai you, !ttl ('''\fSIOmfJr. aUllonze Q'JrTVTI encement but 00 nOl ILfttlo­

, ri20 cDmplotion 0' a repair Ot U~IC9. III Chatga 'MI be fmposed rOt ~mbt)l. 
roassomb/y or pMiol~ compo/oil woll<. Such dlargO y;;(\ be dircc!~ 'DIaled 10 

~ 's ~J\V tM QCw.aJ amount 01 ~ 01 parts Invotvad in 1M fnspeclon. repaJ10f '.""ICe. 

. - \ . (\ .. .. \o\V uRu. eSriMAle CUST.ACGfPTANCE .wTl1. AOOO IIO/'IS IDATE 

JJ-~ V~\~Q- ITIME 

$ $ I BY 
, INITIAL HER E 

~; .,*, ~ L, ...~t! W~B~r! 
Th is Ol!*JSI!Ip ~1"fI$ iIIll"lO" piiit1o; 'tOm tt. ongilII ~11TIIn;,i,,",'"tIC' and ~r perfonrAid 
in ~~WlU! n.s ftC!jlr klIl'wIM C'Z) rnml1sOt rw.... lhQusan, (12.000) _'W,.,...,....., 
COtt!Oi 'us. II il." flGOlY PM (X labor 1141 In f1oOtlNII '" """ tf'IIl Ptt'Dd. Lhe dd"ttNp lit"t V\U ~,, \L "pWce 1."1. ct.t:O(II..o .,..". arroJot '01*' ~~ Irt ~" 4ny watlWltV QfI ,aN Dr 
.~ whd\ ... nol ".. OttJin&I eqUpmn ""''''''L1 f'1t p.attS. .... INI:tI col.., by theV- "-' ~ \J 
mar.tlaClUf.t Of s~..r at S~ pil1'.S. EJ:c.tp: Jc,t ~ 'tnIea nr.anr, gwn ~ '* d••IS.... 
cJlsditrl$ au "'oI R"ar.fIIU. ._!y- Of 11IQ'eeJ. ~ "''f kl''dJll.j w.,.,... QI '"'~ Of 

~~,~~r'::~~:='~:ms:..-:=;~..:c:s::w".:::.:,:-=' \) 
::t~~I~~;~AE~~p.Q~~EE"~~~sInW19autd~ 

F\fI'LACED PARTS WlI.l BE 
AE'TURNEO UNLESS 

ALL PARTS ARE SPECIFIED OTHERWISE 

PAGE 1 OF 1 106203 SERVICE FILE COpy NEW UNLESS ___ DISCARD 
Pans rapt••ed under -ronIY or 10 

SPECIFIED OTHERWISE. bo f"Ibuili Dr sold by us winncl be 
,....,.d. A.~ omar palls will be 

made aVliLable 10 ycu. 

1 • d Lli>9-SS8 

PE12-005 000074LP PEER
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PARTS DEPT,I . . ' " ~ ",~ ;, .. ' BODY SHOP 

HOURS 
" ~ ~~ .­-- ~ 

MONDAY 
125 S, Alex Rd. MIAMISBURG, OHIO 45342 iHRU " 

FRIDAYTelephone (937) 666·0781 
7:30 A.M, 

DIRECT LINE TO SERVICE (937) 384·1737 TO 
SERVICE DEPARTMENT HOURS MONDAY THRU FRIDAY 7:00 A.M. TO 6:00 P.M. 6:00 P.M. 

RECOMMENDED SERVICES 
.I4#;'·Si[.1~1·]~i3;i1 Ai ["I .IQ:Ji'·\,leHI.lii3;'lijj(·'I 

I 

SERVICE HISTORY .. .. .- .. . .. .. . 

FRONTD A. FRONT 0 L SIDED A. SIDED 

8% OF 
lABOR 

CHARGE 

Uf'TO 

MAXIMUM 
OF S1Q ,OQ 

MIA MlSBURG. OHIO 
FOR SHOP 

MATERIAL.S. 

CAll WMEN BUSIN£SS PHONE 

03:43 m 

~.. STATE REG# E 

Joe l - ----------­

~IGlHAL CUSTCH:R ESTIMATE: TOTAL 
0.00

X··· · · · ··· · · __··· . .. . . ···­
60FOZ NEW CAR Ilt:PAATMENT 

PREP 

PN:£ 1 OF 1 65036 SERVICE FILE COpy 

P~ODuCTION DAlE STOCK NO, U CENSl: NO . R.. O.NO . 

5505 85036 
DELIVERY"ILES 5W.fNG DEALER NO, 
 R, O. CAre
DELIvERY DA 'E 

EXPIRAnON DATE EXPIAATlON MIlES 

ADVISOR NO. ADVISOR 

INS CO. PttOM: 

AOoJU S1 EA OfouCflBlf 

RElEASe 

REPLACED PARTS WILL Be FlDtJANEO UHlESS Of'ltERWISE SPECIFIED. 

DISCARD OU] PARTS =.-=-------"'CiOlTOiit= .,""""OT'------­
P..U ~~ID~f""RIR,.~. .. ••....or ·;ff~ATE ~~, l'C..D'~Ily......aa:s.. 
ALL PIlRTS ARE NEW OR FACTOR'f RfSUILT UHl.ESS SPECJA£O ~"'SE. 

ESTIMATI: 
(UNDER OHIO LAW) YOU HAVE THE RIGHT TO AN ESTlMATE IF THE 
EXPECTED COST OF REPAIRS DR SfJlVlC ES WILL BE MORE THAN 
TWENTY·I'1VE DOLLARS. ,1t;lTl..L YOU R CHOICE. I 00 NOT 

WRrn eN ORAl AEOUEST 
____ f&'IYAft; D1IIIIITE ____ AHESnIMn: 
In Ihe avenllhat you, It'le customet, luthonn commet"IClllmln1 but do not autho­
rize complohon 01 II rep~r IU $EtI'VlClt, III ct.rge witi btl imposed ror dLsa.5sBmbty, 
,a.ssambly or palti<ll iy oomplalsd WO!X. Sudl c~''ll'' WIU be "Jlaclly raloltd 10 
the actJal amoun1 01 labor cr pons Invotvud In h iu;~n, repair Dr HrYiGe. 

OAG. IMATE I CUST, ACCEPTANCE A TH. ADOIT IO,~S DATE 

$ ___ _
S------- ' ~I~NI~TIA~L~H~~R~E~ 

'- IT W,. 
Ths dul. r$I1l;1 warrarn aJ Jl8'JIo pars fl'OTl tt. O(! , 

iI'l cooju:m::1KI1l wrt.., Itl i... rlPplU' t," IWI~. (12) mon 
com." 1:1'$1. If 31ft ~0I"'f p.iW\ Qr laDo, 1&1&1 ill OQ 

rJtP1iCl'J the thlfCli:1Ne parb ar d.'Qr l!lllpair .r.y cril 
ao:;:oSSori6 S YrfKt'o ~1'8 no:. ,'l ~ cnQooal ,)o.,rd.oi':li;r'1;o.& 
mUltilactl.lfO' Of supp~.... d a.t:n f aIts. 111'1 • lei 
IfJsdlim, ..11) wananliBs, bJl' .~' DI 'nlpI 
~lI1e~ 101 ~ patDc""I&1f pu:JX;1O. and rteN'Ir , ... .....~- - , 

tcr il <1:'1 1-80.:'ty it< cc~lo~ ...:h ..". WI. " 0 PII" 
nO! tAl latiD tor any IrOdan".a1 cr :::Qfl58qUf:"It 81 
putd\.Ha. rA COpy _OF THIS AEP,arA OAOEA 

ALL PARTS ARE 
___ DISCARDNEW UNLESS 

?an:s I'9plaeed undo, warmnty or 10 
SPECIFIED OTHERWISE. be ,eOUiIi 01 Sold b'( U6 wil nat De 

' Olu.med , All CJII\e( pOlIS win be 
mod. lIVa~obla 10 you, 

Llt>9-SSB 

PE12-005 000075LP PEER

http:putd\.Ha
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212 2BO 
280 

W 
C 
W 

B1FOZOl 
06FOZ 

3000 MilE SER VICE , 
STEERING/SUSPENSION 

[0'391::id LH79 6S8 6S:L~ ~00c L1 1JO 

PARTS DEPT. 

BODY SHOP , HOURS~fIr4~m.,. 

MONDAY 

THRU125 S. Alex Rd. M~ISBURG. OHIO 45342 
FRIDAYTele~(9~7) 866-0781 

7:30 A.M.
DIRECT LINE TO SERVICE (937) 384-1737 TO 

SERVICE DEPARTMENT HOURS MONDAY THRl,.I..fRlBAY 7:00 A.M. TO 6:00 P.M. 6:00 P.M . 

RECOMMENDED SERVICES 
OPERATION I OPERATION DESCRIPTION I MOIMI I TOTAL I OPERATION I OPERATION DESCRIPTION 

I 

8DFOZ1P CHG OIL AND FILTER MI 24.41 80FOZ1PA ... CHI] O&F·TRUCK 
I MOIMI I 

MI 

TOTAL 

25.50 

" :"~: ;W~~~ ,t 
6000 MILE SERVICE MO 0.00 

.' !,! 
",' 

'"" . , " ,. .... 
' : 1.~ " ' . ." ~, , ,.: .' , ... ' .. 

<' . . r· 
( ' . SERVICE HISTORY 

. DATE I REPAIR ORDER I MILEAGE I ADVISOR I TECHNICIAN! TYPE I OPERATION I OPERATION DESCRIPTION 
. ,. ~08/29/01 103528 NOISE DRIVING12B15 201 99 W 10FOZ04. ~ -, ~..' ' .~ 

MISC. TRANSMISSION99 W D9FOZ99 .~ " 

247 15FOZ02 FLUID LOW/LEAK' '''06/0'i IO]: ~ 984119 ' 

" 0906 aD 5C 6 T 

mt~R~~AGE: FRONTD REARD L'I. D f1rfliUt Iil-EFRONT D R. FRONT D L. SIDE D R. SIDE D 

8% OF 

LABOR 
CHARGE 

UP TO 

MAXIMUM 

OF $10.00' 

fOR SHOP 
MATERIAlS. 

IlEKIClf I,.D. NO. YEARIWJ<8MODEL 

l FAf P53 U6 1G  Ol/FORD{fAURUSISE 2V 4DR SEDAN 

'WEST CARROLLTON, OH  

CUSTOMER NO. 

27385 
SfAVICE CONTRACT 

FORD ESP PIC 

I'AOOUcnON DATE 

OElNERY DArE 

02)17101 

R.O.NO. 

104746 
ISTOCK NO. 

L5505 
UC.ENSE NO , 

DELIVERy ~lES 

75 
EXPIRATION OATE 

02)17107 
ADVISOANO. 

20B 

I 937436·2273. 

~~GI~' C~TOHER.!6Tt~·~ , 'r.al 
, . , "" 

COMMENTS : J~~PE.q~jkFoo. F.RIQ~lAP 
J .... 

PULLING AS IF'SH[ 1I!AS~--p~~e~~~~~~~~§!~~!C~ 
, 1 

PEDAL HAS HA?PE~lCE IN THE LASThHK 

-

IDLE FAST ISL(),o/ 
CUST STATES I-MENBRAKING CAR KEPT 
STEPPING ON THE GAS 

, 

:.: t' 

:.~ . 

$-­ -- ­ - .........---0__ S_ _ ::;I-,:;4t' 
INITIAL HERE 

LIMITED WtUflA NTY 
Th ,s, Olille!ship W~fTIIIlti aIIr,ewp&rts1ro!n 1f\II0I'9.... 1IICI~n.ntA&aJ,.,and1abofplr1ornted 
in tnr:,:uTdLoo 1Io11h t"lI5 f.pulor:w..... !12) rr&\Cls or ,.......~ t\2.000)min.wt~ 
comes fnI. U 1J'l'f /K1cty pi" cr !abo, bIIs in I'CInM ........:;a wt1'wfl \hilt pelW., the ~~p M,I 
,aplac.e ~fI' cjaladiwo p&IU ~~~ any 0McC it ~. M'/ Wlllfucy 0') p&1I 01 
ao:;:es.s.a"18~ ~oICll are naI. NWI ong,1\OJ Iqu"...._ ~..t parts at. '"tell sol..., ~ .,. 
rf iltlutad~or ~.8rols:od'\plr"s. EJOIplfo,.", hllldwarTal\lygMn~.. N<lealfI'nhisI 
ll~"''''~ .n 'f4-rinWt., axpr. ss Of Imphed. Inc::ldftt Ir'Y ~ wamar.- GI 1YXIitt'..ant.tilly Of 
Iffr.e~ fOf • pna,CW pu'JXlISO. a"d neifhef &3oSU'" rIQt IIJIlaIzas any oNr PlI'iOI'I 1:1 USLrl'll 
lor • ""y -IV VI .......acn """ .,..... '" sald '*'" ..., """"""'*'. Tlta _1Ihp siuI 
1"101: oe labie lew .."., m dlfCal Cf ~ltnbll dImaQISOlcotMl1RSal1cS:iJiN ~ cut oI"-Ch 
.......... IA COPV OF THIS ~Ef~l~ CReER t.IUST BE PIIESfNTEO.1 

ALL PARTS ARE 


NEW UNLESS 


SPECIFIED OTHERWISE. 

PAGE IGF 1 104740 SERVICE FILE COPY 

RePLACED PARTS WIll. BE 

AE'TURNEO UNLESS 


SP EClAEOOllleRWISE 

_ __ DISCARD 

Pel't:ll1lp'lced UlI'dl1warranC'y or to 
be I"IlbUI.'I or sok! ~y LM will nol be 

.....mod. All olher ~rIo wI~ ~ 
mll1a a",.iiabcl IQ 1OU­

E"cI Llv9-6SB azz :vO 1 0 Ll ~~O 
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V4'J w;r ~ r~._.-L___ . II - I ii ~ 

lSI 

W 
(!J ~~":'_'-6? - JPaJ<'> I I : . -s(~~1-_~tlLW_! I a: 
(L 

IL 

" O~ ~rj-V 1cf\o ~~- F4~f';r ~/~._ i _ I__~I ONP~. . -- ~ (5aAC//..[ . -s'~. , _ __ 
-""7 • -f;:f~-~ OFF 

l' ­" "'l~ , 'I\) \0'-\ - .~-~,.,~~ I J . _ _ ON ....... 

\\ I ' ~ 'i ~£a-_.~~5-1 1...JI OFF 

(J'I ~ " \JJ If) 

[' ­ CD 

·.r\L· .~\)~./\ ------­
<t­
CD ­ I _ 
I 

en -- -'- '- '- -- -- - , -" -1-­
co 

--'- --,, '---'-t--­If) 

I 

C,\ IJ ,, ~ I I I I II 

I V) 

..- ... __ .. _-.-_____ ... ..___._________ _____ i. 
4­
4­
Q) 

C WARRANTY PARTS RETURN RECEIPT 

Q) ITEM 

~ 'v\r~ R EC'OBY
J:: 

o 

ro 

p. I ~"3l79 Ii'r;; I ~] 
E 1. I 

3, ~ _[_~_ 
4. I--.-
5. ---
6. 

7. 

a. 

(J'I 
If) 

IL l' ­
C\J ....... 
C\J ..... 
<t­ ~ 

No 
l' ­
....... 


o 
t-­
U 

[' ­ o 
..... 
.., ~1!'\ 1 .u ;,.. ;-j' 

o 
o 
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00:8~ 100c ~1 lJO90' 3Dtld 

~rd,fmDt~ 

125 S. Alex Rd. MIAM~URG. OHIO 45342 

~hone (937) 866. 0781 
DlRru LINE TO SERVICE (937) 384-1737 


SERVICE DEPARTMENT HOURS MONDAY THRU FRIDAY 7:00 A.M. TO 6:00 P.M. 


RECOMMENDED SERVICES 

PARTS DEPT. 


BODY SHOP 


HOURS 


MONDAY 

THRU 

FRIDAY 

7:30 A.M. 

TO 

6:00 P.M. 

OPERATION f 
80FOZ1P 
81 FOZ02 

OPERATION DESCRIPTION I MaIMI I TOTAL I -0 OPERATION I OPERATION DESCRIPTION 

CHG Oil AND FILTER MI 24.41 8DFOZ1PA CHG D&f.TRUCK 
6000 MILE SERVICE MI 0.00 

SERVICE HISTORY 

I MOIMI I 
MI 

TOTAL 

25.50 

6~'O: Of 
LAflOR 

CHARGE 

UP TO 
MA.XI MUM 
OF $10.00 

FOR SHOP 

MATERIALS. 

 

 

3000 HILE SERVICE 

~ Perform mult1-point inspection Alli
Oi1 &Filter Special 3.DL 91/01 

PAGE 1 OF 1 98409 SERVICE 

S"d 1.£t>S-6S8 

ALL PARTS ARE 

Fll£i\/'{\ f / c~tou~ss 

UlWJi;[ 7;1~707E 
___ DISCARO 

PaM 11Ip1lc;oct under war.mmy or 10 
be ~n or sold by us ~iU no! he 

rUlme d. All othaf pilmi witl be 
m~8 CI''laJtibSa ~Q you. 
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Page 1 of3 

• 	 DRIVEABIUTY - HIGH IDLE COLD IN GEAR OR WHEN 
COLD SHIFTING FROM PARK/NEUTRAL TO 
DRIVEJREVERSE - VEHICLES EQUIPPED WITH 3.0L 2 
VALVE VULCAN ENGINE - BUILT BEFORE 311/2001 
ONLYArticle Noo • 	 TRANSAXLE - AX4S - AX4N - ROUGH ENGAGEMENT 

01-8-1 INTO GEA'R WHEN COLD - ROUGH COLD SHIFTS - RPM 
SURGE DURING 2-3 COASTING UPSHIFT - VEHICLES 
EQUIPPED WITH 3.0L 2 VALVE VULCAN ENGINE ­
BUILT BEFORE 3/1/2001 ONLY 

Publication Date: APRIL 12, 2001 

FORD: 	 2001 TAURUS 

MERCURY: 	 2001 SABLE 

ISSUE: 

Some vehicles equipped with a 3.0l Vulcan engine built prior to 311/2001 may exhibit a perceived: 

• 	 high idle when shifting from Park/Neutral to Drive/Reverse on a cold start 
• 	 High creep speed in Drive or Reverse when cold 
• 	 Rough and harsh shifts while driving 
• 	 Cold engine harsh Park/Neutral to Drive/Reverse engagements 
• 	 Engine rpm surge during a 2-3 coasting upshift at approximately 40 km/h (25 mph) 

This may be caused by the calibration of the Powertrain Control Module (PCM). 

ACTION: 

Verify condition. If normal diagnostics cannot pinpoint condition. reprogram the PCM . Refer to 

following Service Procedure for details, 


SERVICE PROCEDURE 

1. 	 Reprogram the PCM to the latest calibration. Refer to the PCM Calibration Information Chart 
in this article for applications. 

NOTE: 	 IF USING A NEW GENERATION STAR (NGS) TESTER TO REPROGRAM 
THE PCM, THE NGS MAY ASK "WOULD YOU LIKE TO MODIFY ANY PCM 
PARAMETERS?" ANSWER "NO" TO THIS QUESTION. THIS WILL 
PREVENT CHANGES TO THE TIRE SIZE AND AXLE RATIO. IF "YES" 
WAS INADVERTENITLY SELECTED, IT 'MAY BE NECESSARY TO ENTER 
797 FOR TIRE SIZE AND 3.47 FOR THE FINAL DRIVE AXLE RATIO. 

2. 	 Advise the customer that it may take several drive cycles (dependant on cycle) before the 
PCM will completely adapt to the new calibration. 

file:IIC:\TSO\tsocache\DPM2C01_-233077\Tl 080 1 ~us-en-file=tl 0801.htm-gen-refhtrn 1011 1101 

Lo d 	 Llt.9-6S8 
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PARTS DEPT, 

BOOYSHOP 

HOURS-~rrIrd,~.(, 	 MONDAY.e.. 125 S. Ale~aNIiAMISBURG, OHIO 45342 IIII it·];I.' 1 THRU " 
FRIDAY( "W 	 LTelephone (937) 866,0781 

7:30 A.M,DIRECT LINE TO SERVICE (937) 384-1737 
TOSER~~PARTM£;NT HOURS MONDAY THRU FRIDAY 7:00 A.M. TO 6: 0 P.M. 	 6:00 P.M. 

RECOMMENDED SERVICES .. .. 'J~___' · 1'I;:l:.U10J~I' .. I • • .. . . • 1_' .,'1; '!lInO 11' . . 0 • 
80FOllP I:HG OIL AND FItTER MI 

24.41 " 
BOFOll'PA CHG O&F·TRUCK MI 

81fDlO2 6000 MILE SERVICE . MO OOO! . 
. .... ~. ;.' . . ' . - I,. . .... 

Il.l!l_ 

. 25.50 
.. . 

SERVICE HISTORY 
DATE I REPAIR ORDER I MILEAGE I ADVISOR , TECHNICIAN I TYPE I OPERATION I OPERATION OESCRIPTION 

06/01/01 

~iP6/~ . 
98409 

85036 . 

5335 

5 

I 212 

140 

280 
, ,280

99-··· · 

C 
W 
I 

SHOZ01 
06FOZ 
60FOZ 

3000 MILE SERVICE 
STEERING/SUSPENSION 
'NEW CAR OEPARTMENT ,. 

FRONTO LV< 0 Rg'·EUiJv I &-fFRONT 0 R: SIDE O 

''''OF 
lABOR 

CHARGE 
UP TO 

JOlOj 	 • 

ORIGINAL C STOMER ESTIMATE: · 	 TOTAL 

17.1l


It·· ·· ··· ··· ··· ····· · ······ 

NOISE DRIVING 
CUSTa-IER STATES HAS RATTLING NOISE FROM FRONT W1£N DRIVING 

, ~;.:: . MISC. TRANSMISSION 
, CUSTOMER,STATES 

1035213 

: " . " 

1.1v9-SSB 
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CSQI002 CQIS Indicator Summary 10/22 / 01 15:04:43 
==> 1 of 1 
Rpt#: 1JLBB00 4 NHL Rpt: 10 / 12 / 2001 Odo m: 14,785 M 
Rvwd: File : Folder: Images: 0 Print Smy/Disp Detail (P/D) : 
Vehicle: 2 0 01 TAURUS,SE 2V ,SEDAN 1FAFP53U61G  Bid : 08/30 / 2000 
Engine: 3.0L EFI Calb: 1DD12NOA Trans: AX4N Axle: FWD 3 . 77 A/ c: YES 
Dealer Id: 02100 Interstate Ford, Inc. Ph#: (937) 8 66- 0781 
State: Ohi o City: Miamisburg Orig/Caller: LARRY TROUST 
Symptom: 6 1 9 4 00 DRVABL,FAST IDLE,IDLE TEMP,OTHER-CODE NA 
Addl Sym: I NTERM. HIGH IDLE St: CCRG/EPRC: Rvwd: Dt : 
Fix: Caus. Comp: Condi t i on Code: 
Hotliner: AKNOLL Phone: 313 000-0000 Regn Cd: 47 Cincinnat i - 47 
Engineering: Phone: TAR : 0-30 
Dlr Contac t : Phone: Ti t le Cde: T 
REPAIR TECH STATES THE CUSTOMER ALLEGES THE VEHICLE HAS A POSSI BLE HIGH 

I DLE CONCERN, TECH HAD DUPLICATED ONCE AND THE VEHICLE REVVED UP TO 
3 00 0 RPM WHEN PUT INTO REVERSE STAYED THERE UNTIL VEHI CLE WAS PLACED 
I NTO PARK. CUSTOMER STATES SHE BACKED INTO AN OBJECT BECAUSE OF 
POSS IBLE CONDITION. 

RECOMM ADVISED TECH THAT I WILL "TAR" THIS REPORT FOR THE FSE, AND WILL 
ADVISE HIM TO INSPECT FOR A POSSIBLE ROOT CAUSE. OF CONCERN. ALSO 

F1 Help F3 Exit F4 Last Cmts F5 Add Cmts F6 Add Fldr 
F7 Bkwd F8 Fwd F9 Ind Corr FlO Next Rpt F11 Prey Rpt F12 Return 
I0017-TOP OF DATA LPRELA61 

PE12-005 000084LP PEER



CSQI002 CQIS Indicator Summary 10/22 /0 1 15:04:57 

==> 1 of 1 

Rpt#: 1JLBB00 4 NHL Rpt: 10 / 12 / 2001 Odom : 14,785 M 

Rvwd: File : Folder: Images: 0 Print Smy/Disp Det a il (P/D) : 

Vehicle: 2 0 01 TAURUS,SE 2V ,SEDAN 1FAFP53U61G  Bid: 08/30 / 2000 

Engine: 3 .0 L EF I Calb: 1DD12NOA Trans: AX4N Axle: FWD 3. 7 7 A/ C: YES 

Dealer Id : 02100 Interstate Ford, Inc. Ph#: (937) 866 -0781 

State: Ohio City: Miamisburg Orig / Caller: LARRY TROUST 

Symptom: 6 19 4 00 DRVABL,FAST IDLE, IDLE TEMP,OTHER-CODE NA 

Addl Sym: I NTERM. HIGH IDLE St: CCRGjEPRC: Rvwd: Dt : 

Fix: Caus . Comp: Condit i on Code: 

Hotliner: AKNOLL Phone: 313 000-0000 Regn Cd: 47 Cincinnati - 47 

Engineering: Phone: TAR: 0-30 

Dlr Contact: Phone: Ti t le Cde: T 


ADVISE HIM TO INSPECT FOR A POSSIBLE ROOT CAUSE. OF CONCERN . ALSO 
ADVISED TECH TO KEEP THE CUSTOMER IN A RENTAL VEHICLE UNT I L THE 
FSE STATES DIFFERENTLY. 
! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ATTENTION FSE! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! 
! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! POSSIBLE SAFETY ISSUE!!!!!!!!!!! ! ! ! !!!!!!!!!!! 

F1 Help F3 Exit F4 Last Cmts F5 Add Cmts F6 Add Fldr 
F7 Bkwd Fa Fwd F9 Ind Corr FlO Next Rpt F11 Prev Rpt F12 Return 
I0018-BOTTOM OF DATA LPRELA6l 

PE12-005 000085LP PEER



Mosley. Tisha (T.S.) 

From: Mosley , Tisha (T.S.) 

Sent: Thursday , October 18, 2001 1:26 PM 

To: Farrington , Bryan (B.) 

Subject: RE: Ms.  2001 Taurus VIN :1 FAFP53U61G -CASE#293482901 


Hello Bryan , 
I have received a CAC contact regarding the customer stated above. The servicing dealership is Interstate 
Ford (02100). The customer is alleging the vehicle idles really high and it's hard to controL The very last 
incident she hit a tree, which she now feels the vehicle is unsafe to drive and is requesting a vehicle 
replacement. I have been informed by Connie at the dealership that you assisted with an inspection involving 
this vehicle and concern . I would like to request your results and also, if you have any availability to test drive 
the vehicle to verify the concern . My understanding is that the concern occurs intermittently. Please advise at 
your earliest convenience . 

Thank you and have a Terrific Thursday! 

Tisha Mosley 
Consumer Affairs 
Cincinnati Region 
(313) 845-4637 
Tmosley@Ford .com 

PE12-005 000086LP PEER
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FORD CUST SVC OIV 1'EL:513 573 1040 P. 002 

'PORTANT - DO NOT PERFORM REPAl~ UNTil AUTHORIZED" 

OJ-q 3 q~ 
DEALER REQUEST FOR CONSUMER AFFAIRS REVIEW 

.~•• ~._~ ••••••• a •••~~_........................... FOR DEA.LER USE ONLY 


1rtRequesting DO'"-'f,Ltk.e!;/J5 hf/&A fN, /0 0 Ro·ion (1/ r 

~ew. or Used: 

Illac[ Person;~l()a I'e L)-P5CDm Phone Numbt!r:(93 <.) 3- ?7-I?&O 
7~ __ Dare of Purchase~ ··/7-0/y el: () / MiJeag~: /---;;;; 

VIN: iF/JFjJ~3LL ro L6-   
Cusromer N        
Address:    I' 

(J  'I C-
Ci')': ii' 1,,-, iHZ fL Coun'}': l "hJ~ - Zip Ct""  
Home  Business Pho  
Incident Involves; Accident: fire:(( oiliel 
Dale of Incidem: Ie - Ii -0 I -- P. 

If customer is al1e~ product defect, what type: " RI< PIJ t J(P=P - ­

'.
( Pe~onal Injury? /I/O Was medical :uJ-ention sought') 

Was a police repon fIled (where)? NO I 
N,]IHas the insurance company been contacted? 

I /VLPr'What did the insurance company advise? , 
I 
I 

Name and phone of owner's insurance company (agent's dame): 
I 
I 

If the vehicle is a conversion unit, name of [he body bUildk J Ifl 
Accident details (date. where, how, etc.): 10-11 -oJ -(lL:;;; j}iL I f iJ k.~/) l)P' Jj I. 

I.j .
Ct.l\.Ot.. k. I. /.-1 /.5 wu,_ kl %A :t _Ill/;e.cf! Lr; -;-0 LA~ 

I. I 
What is the customer requesting? (!M dff{M!} 112u..i. f tj/~Z; Vvj~ 

I 
,- ­

I >--­
[F NEEDED, PROVIDE ADDITIONAL COMMENTS qN A SEPARATE SHEET OF p~ PER. 

Fa:< [0: (313) +¥V"'~rT1 or (313) 446 9'347' 
I 

PLEASE USE THIS SHEEr AS ORlOlNAl. ,,"0 1I1l'UCAlt'" NEW'" 
<jL{5- 5"""q 1jljs-S5SS 

1 • d Llt.9-SSB 

PE12-005 000087LP PEER
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SFCHADMA Action Detail 10/1 7 /01 13:53:47 
== > 

VIN: 1FAFP53U61G  Year: 2001 Model: TAURUS t 

Owner Statu s: ORIGINAL WSD: 02 / 1 7 " 

Name: MS  Hm Ph:   

Trmt: Case: 293482901 Day Ph:  

Symptom Dese: FAST IDLE ACCELERATOR BINDS ALL ENGINE TEMP 

Reason Des e : LEGAL - ACCIDENT 

Dealer: INTERSTATE FORD INC 

Issue Type: 07 LEGAL Is s ue Status: o OPEN 

Comm Type: FX FAX Odometer Reading: 14 785 MI 

Analyst: ABEASLE1 ALI CIA BEASLEY Document Number: 

Action Date: 10 / 17 / 01 Action Data: N Action Time: 08: 09:08 EST 

Origin Desc : CONSUMER AFFAIRS - LITIGATI ON PREVENTION 

Action Des c : OPEN LEGAL CONTACT - PRODUCT LIABILITY 

Comments: **************** DEALER REQUEST LETTER ********* *** ******* 


REC'D 10 / 17 / 01 

DEALERSHIP CONTACT: CONNIE LIPSCOMB 937 384-1860 
ALLEGES 

F1 =Help F2=AddAction F4=PrevAction F5=NextAction F6=Acti o nData 
F9=PrevComme nts F10=NextComments F11=Menu F12=Return F13=ESP 
MORE COMMENTS AVAILABLE LPREL85 

PE12-005 000088LP PEER



SFCHADMA Action Detail 10 /1 7 /0 1 13:53:51 
== > 
VIN: 1FAFP53U61G  Year: 2001 Model: TAURUS 
Owner Statu s: ORIGINAL WSD: 02 / 17 / 01 
Name: MS  Hm Ph:  
Trmt: Case: 293482901 Day Ph:  
Symptom Dese : FAST IDLE ACCELERATOR BINDS ALL ENGINE TEMP 
Reason Des e : LEGAL - ACCIDENT 
Dealer: INTERSTATE FORD INC 
Is sue Type: 07 LEGAL Issue Status: 0 OPEN 
Comm Type: FX FAX Odometer Reading: 14 785 MI 
Analyst: ABEASLE1 ALICIA BEASLEY Document Number: 
Action Date: 10/17/01 Action Data: N Action Time: 08 : 09:08 EST 
Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION 
Action Desc : OPEN LEGAL CONTACT - PRODUCT LIABILITY 
Comments: 

CUSTOMER ALLEGES THAT HIS VEHICLE IS DEFECTIVE. 

**CUSTOMER REQUEST THAT A FORD REPRESENTATIVE CONTACT HIM TO 
DISCUSS THIS MATTER.** 

F1=Help F2=AddAction F4=PrevAction F5=NextAction F6=ActionDa ta 
F9 =PrevComments F10=NextComments F11=Menu F12=Return F13=ESP 
NO MORE COMMENTS AVAILABLE LPREL85 

PE12-005 000089LP PEER



SFCHESMA Esp Information 10 /1 7 / 01 13:55:03 
== > 

VIN: 1FAFP53U61G  Year: 2001 Model: TAURUS 

Contrac t: 1 of 1 Status: ACTIVE 


----- - -----------------------Purchase Details-------------------- - - - ------- ­
Purchaser:  
Expiration Date: 02 / 17/07 
Expiration Miles: 60000 
Plan Type: USA NEW 72/60,000 PREMIUMCARE W/ ROADSIDE ASSISTANCE 
plan Year: 2001 
Selling Dealer: INTERSTATE FORD INC 
Rental: 28 
Deduc tible: 50 
Towing All o wance: 
Purc hase Type: 
Options: 
----------------------------Cancellation Details------- --- - - - - -- ---- - -- ---- ­
Cancel Date: Process Date: 

Refund Perce n t: Dealer Received Date: 

Dealer Credi ted: 

F1=Help F9=PrevContract F10=NextContract F11=Menu F12 =Re turn 

RECORD FOUND LPREL85 

PE12-005 000090LP PEER



SFCHWAMA Warranty Repair History 10 / 1 7 / 01 13:55:14 
==> 

VIN: 1FAFP53U61G  Year: 2001 Model: TAURUS 
Repair Date: 09/19 / 01 WSD: 02 / 17 / 01 
Repair Order: 104746 Odometer: 13729 MI 
Causal Code : 42 DOES NOT OPERATE PRO 
Rpr Dealer: F47211 INTERSTATE FORD INC 
A 
C Part Number Part Description Part Qty Labor Operation 

XF2Z­ 12B579-BBRM SENSOR ASY 1.0 935 0D 
126 50D 
126 5 0DX1 

F1=Help F4=PrevVisit F5=NextVisit F7=Prev F8 =Next 
F9=PrevRepai r F10=NextRepair F11=Menu F12=Return 
NO MORE RE CORDS AVAILABLE LPREL85 

PE12-005 000091LP PEER



SFCHWAMA Warranty Repair History 10/17 /01 13:55:14 
==> 

VIN: 1FAFP53U61G  Year: 2001 Model: TAURUS 
Repair Date: 09/19/01 WSD: 02/17/0 1 
Repair Order: 104746 Odometer: 13729 MI 
Causal Code : 42 DOES NOT OPERATE PRO 
Rpr Dealer: F47211 INTERSTATE FORD INC 
A 
C Part Number Part Description Part Qty Labor Operation 

XF2Z­ 12B579-BBRM SENSOR ASY 1.0 935 0D 
126 50D 
126 50DX1 

F1=Help F4=PrevVisit F5=NextVisit F7=Prev F8 =Next 
F9=PrevRepa i r F10=NextRepair F11=Menu F12=Return 
NO MORE RE CORDS AVAILABLE LPREL85 

PE12-005 000092LP PEER



-------- - - ----

SFCHREMA Recall / ONP Information 10/1 7 /01 13:55:43 
==> 

VIN: 1FAFP53U61G  Year: 2001 Model: TAURUS 
WSD: 02/17/01 Build Date: 08 / 30 / 00 

A ------ - -------------Campaign------------------- ­ Status Dea ler 
C Number Type Description Status Date Code 

00L11 L CHILD TETHER FORCED COMPLETION 10/11 / 01 AUTOC 

00L12 L TIRE RELEASED FOR MAILING 01/03 / 01 1 47 211 


F1=Help F7=Prev F8=Next F11=Menu F12=Return 
NO MORE RECORDS AVAILABLE LPREL85 

PE12-005 000093LP PEER



IFAFP53 U61 G 105674 http://techservice.tso .ford.cOIn/vd ... 67 4,&broadcas - &serverdes - REL EASE 

OASIS~ES T: 10T17I2001 
1 FAFP53U61 G _-===::::::::~~~~~~~~~~===~=:::: 14:18:05 

VEHICLE INFORMATION 

VEHICLE 'DESCRIPTION 
2001 TAURUS 

BODY STYLE 
4 DR SEDAN SE 

ENGINE 
3.0L EFI 

ENGINE 
CALIBRATION 
1DD12NOA 

TRANSMISSION 
AX4N(4F50N) 4 SPD T/AXLE 

AXLE CODE 
3R 

GENERAL WARRANTY INFORMATION 

WARRANTY START DATE BUILD DATE STARTODOM 
02/17/2001 08/30/2000 00010 

WARNING MESSAGES 

LESS THAN TWO DEALER APPROVED AWA REPAIR VIS.ITS PAID TO DATE 

HIS ~EHICLE H AN P N DL\MOR L A CONTA T 

FIELD SERVICE ACTIONS 

NO CAMPAIGN MESSAGE(S) FOUND 

EXTENDED COVERAGES 

0759 - USA NEW 72/60,000 PREMIUMCARE W/ROADSIDE ASSISTANCE 
STANDARD DEDUCTIBLE: 50 USD 
OWNER NAME:  
OPTIONS: 
EXPIRATION DATE: 02/17/2007 
DISTANCE: 60,000 
RENTAL: 28 UP TO 5 DAYS 
TOWING: 0 USD 
CONTRACT SOLD BY: USA 02100 

1 of2 10/ 17/200 1 2:33 PM 

PE12-005 000094LP PEER

http://techservice.tso.ford.cOIn/vd


1FAFPS3U6 JG 105674 	 http://techservice.tso.ford.com/vd ...674,&broadcas - &serverdes - RELEASE 

REPAIR HISTORY 

09/19/2001 DEALER: Interstate Ford, Inc. 

WARRANTY CLAIM NUMBER: 104746 ODOMETER: 013729M 


PART [PART [QUANTITY 'I' LABOR OP- CONDITION [CONDITION - ­
[ NUMBER DESCRIPTION CODE DESC 
r--xF2Z--rsENSOR~EC [ 001 r 9350D [ 42 r,..,["'EK" O.......
DO-.=S TTN7<:T- ­
I 12B579BBRM IMASS AIR I OPERATE PRO 
I I l 'ocm-,'12E)!:;-(jO-, I 
I "--1' I 000 l-r2650DX1 , I ­
I I , ObO- !l'265OO80I I 
r-- ···- -i--I ()Q()- 1T2650D81 , ····_·-1 r------r-· ..·----i GOO · .. -if2650D82 I . - 1 

I 1 	 IOOO- i T2b5-0D84-ili-- ­

1 I 	 1 00-0 - !l2650D25-1 --I 
-_.-..... "--" . . . ...... - ...... - .---.. .-.-.-- -',--~~--
WDS TEST NO CODES FUEL PRESSURE TEST INJECTOR FLOW TEST AND POWER 
BALANCE TEST ALL PASS MONITOR PIDS REPLACED MASS AIR 

--_....._-_._......_---_.._--_.. _._._---_... 

08/29/2001 	 DEALER: Interstate Ford, Inc. 
WARRANTY CLAIM NUMBER: 103528 ODOMETER: 012815M 

r-;;~~~~I·~~~CRIPTION F ANiliY 
j 

Icocg~l 
6781 rlGpAANSKET SET-OIL [ 000 6007D [ D8 (;=A..-E='F-rIL= O-----1 

lGASKET/SEALI 
I ' 1 	 1 0-0-0 6700A-I-----, - ­

r I , mm- i 6?STA 1 
! I 000 I MT9430 i i--:-- ­

DIAG LEAK REPL OIL PAN GSKT, FRONT CRANK SEAL AND EXTRA TIME FOR BROKEN 
BOLTS IN CONVERTER DRILL OUT AND TAP 

06/01/2001 DEALER: Interstate Ford, Inc. 
WARRANTY CLAIM NUMBER: 098409 ODOMETER: 005335M 

r-;;~~:~·;- IPARitiESCRIPflbN· IQOANflfY [LABOROP' rCb~g~JONICC5NDITIOf\rDESC­

1 3I 5482 r~~f\rrSTAE3IL1Z~tC I 000 ~5482 -3--, OOSE­

ROAD TEST FOR NVH CHECK ANiD TIGHTEN SWAY BAR BOLTS ROAD TEST WITH 
CUSTOMER OK 

END OF OASI S REPORT FOR 1FAFP53U61G105674 

20f2 	 10/17/20012:33 PM 

PE12-005 000095LP PEER

http://techservice.tso.ford.com/vd


Vehicle Iniormation Report Page 1 of2 

Vehicle Information Report 


GENERAL VEHICLE (Related Claims) INFORl\1ATION: 

VIN: I FAFP53U61 G  Veh Line: ClOD - TAURUS/SABLE (0186) [00-02] Eng Serial No: * 
Model Year: 2001 Market Derived: C/F - FORD DIVISION OERlVAT1VE Body Shell: 

Veh Type: C Drive Code: CIA - 2 WHL LIH FRONT ORNE Engine: C/LA - VULC 3.0L OHV HI NA V6 G*12V 

Inv. Dealer: 02100 Body Cab Style: C/FC - 4 DOOR SEOAN-6 LITE Transmission: C/OX - 4 SPO AUTO TRANS NAAO AX4N 

Version/Series: c/FB - TAURUS B VERSION 

BUILD INFORMATION: 

Region: NA - ########## Plant: AD - CHICAGO PLANT BUILD 

Country: US A - ##Jf####### Prod Date: 30-AUG-2000 

SALE INFORMATION: 

Region: NA - ##If####### Selling Dealer: 14721 I - * 
Country: USA - #######1//1-# Selling Dlr StfProv: 01-1 

Buyer StlProv: OH 

Arrival Date: 06-SI'P-2000 Red Carpet Lease: 

Sale Date: 17-FEB-2001 FleetiRetaillCo. Lease: R 

Warranty Start Date: 17-F1:B-2001 Modified Vehicle: 

Orig Warranty Date: 17-FEB-2001 Reacquired Vehicle: * Vehicle Export Flag: N 

VOC/EOC: 

P531G10S674 3 4 ,0.2 21H3230 ,~F E: L!.3R 22 5 KHC 47C211 2 AK ;, K22 u 

1,,o.f 6 5 UX OH y 24 

INSTALLED OPTION INFORMATION: 

Air Condition ing: C/B - MANUAL !\l R CONDI l lONER GVW Code: * - [N/A) 

Alternator Amp Rating: FA GVW Class C ode: F 

Audio Disk: * - [NIA J Instrumentation: • - rN/Al 


Axle Ratio: • - [N/Aj Mirror(Driver Side): * - [N /A] 


Axle Type: * -[N/A J Mirror(Psngr Side): • - [N/A] 


10117/2001http://www.quality.ford.com/aws/cgi-bin/jIu/vehinfo.pI PE12-005 000096LP PEER

http://www.quality.ford.com/aws/cgi-bin/jIu/vehinfo.pI


Vehicle Information Report Page 2 of2 

Battery Amp Rating: 

Brake Code: 


Brake Code(Scnice): 


Calibration Code: 


o lor(Acernt): 

olor(Trim): 
Delivery Type: 

Drinshaft Code: 

Front Seat: 

Fuel Type: 

M U 

• - [NtA] 
• - [NtA] 
IDDI2NOA 

• - fNtA] 
fJOOZV ­
o 

• - [NtA ] 
• - [NtA] 

Paint: PNKCD - GRA PHiTE BLUE CtC 


Power Antenna: • - [NtA] 

Radio: AE - ELECTRONIC AMlFM STROtCASSETTE 

Sound System: • - [NtA) 

Susl)n Ta ndem Axle: * - [N/A) 

Tire Bnlnd: AD - GENERAL 

T ire Size: D3JSZ - P215t60R-16 BSW ALL SEASON 

Traction Control: * - [NtA] 

Wheel Base: * - [NtA] 


TIRE DOT INFORMATION: 

LF: * RF: 
LR: * RR: 
Li: * RI: 
SPARE: * 

ESP INFORMATION: EMISSIONS INFORMATION: 

ESP Code: K Emission Code: CtB - CtB 
ESP Coverage('\Iiles): 060 Emission Ccrt Type: 5 
ESP Covcrage(Time): 072 Emission Decal Suffix: I-IFP 
ESP Plan Year: 2001 Engine Family: I FMXV030VF3 
ESP Signature Date: 17-FEB-200 I 

Any comments? You can contact 

G 

webmaster 

10117/2001http://www.quality.ford.com/aws/cgi-binljlu/vehinfo.pl PE12-005 000097LP PEER
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NVNP51 0 NAVIS Vehicle Inquiry 10 /17 / 01 14:17:43 
== > 

VEHICLE I D : 1F1G  (WWYPBBBBBB) V~n: 1FAFP53U61G  D1V: 1 S tatus: 800 
Vehcle Line : CDD Convy Deliv: 090600 Orig P-Lvl: 120 Selling Dlr: 47C211 
Order Recp t: 061900 ShipTo Stat: Curr P-Lvl: 120 Sale Date: 021701 

Orig Sched : Rls-To Stat: OH Order Dlr/Reg: 47211/47 Demo Dt: 
Inv Prep : 082200 Orig Int St: 0 8 3100 Orig Rls Dlr: 47211 Deliv Type: 0 

Prod Date : 083000 Curr lnt St: 083100 Rls Dlr P&A: 02100 Sales Prd: 001022 
Rls Date: 083 0 00 Dlrfin Ext: 092200 Warr Start: 021701 Canc el S1: 

Memo Consgn : P&C Ext: 092200 WarrS-Ind: Sale S t a t us: G 
Orig Pltbus: 083000 Advert Ext: 092200 -Date- -Dealer - -Region-
Curr Pltbus : 083000 Slspsn SS#: 404083374 Shipped: 083000 88 MAP 3 
T/Name: 6   Curr Stock: 083000 47 C21 1 
Addr:  State: OH 1st-Prior: 
City: WEST CARROLLTON N/A-Rcpt:  2nd-Prior: 
Zip:  Warr-Ins-Ind: U 3rd-Prior: 
V.O.:1 2 3 4 5 6 7 8 
123452345 67 89012345678901234567890123456789012345678901234567890 12345678901234 
P531G 3 4 A2 21H3230 JF E LL1R 22 5 KHC I 47 C2 11 2 AKX 
8901234 5 6 
5678901234 56 7 89012345678901234567890123456789012345678901234567 89 0 1 234567890 

K22 U1FAF6 5 UXOH Y 
F1=Help F3=Exit F4=Primary Menu F5=Financial Screen F9=Screen #3 

LPREL85 

PE12-005 000098LP PEER



Mosley, Tisha (T.S.) 

From: Mosley, Tisha (T.S.) 

Sent: Wednesday , October 17, 2001 2:47 PM 

To: Stone, Cedric (C .) 

Subject: RE: Ms.  2001 Taurus VIN1FAFP53U61G -CASE#293482901 


Hello Cedric, 
I have received a Dealer request from Interstate Ford (02100) regarding the customer stated above . The 
customer is alleging she experienced the vehicle idling high while in reverse which caused her to lose control 
of the vehicle and back into a tree. I am collecting information at this time. If you have any questions or 
concerns, please let me know. 
Thanks and have a Wonderful Wednesday! 

Tislia 2V1.os(ey 
Lega[Ana[yst--Cincinnati Region 
Consumey Affairs/ Litigation 'Pyevention 
(313) 845-4 37 Te[eylione 
(313) 84 5-5 6 :Fax 
tmos[ey@f ord:com 

PE12-005 000099LP PEER



Claims List Report http://www.quality.tord.com/aws/cgi-bin/jlu/cl...=eccdb2x&modeIyr=200 I &vin_ cd= IF AFP53 U61 G I 05674 

~ L\:\I)ARD CL \1:\1~ l.1~T 

\ \\ ~ Onlin(' R,,~porl 

, ') 

AWS Claim Ke  18]]5 1~ Doc #: 09840902 Trx Code: Labor Hrs: Labor Cost: 35.72 Material Cost: 0 Total Cost: 35 .72 
Dlr Cd-Sub Cd: 02100-* Name: INTERSTATE FORD. INC. Ph : 937-8660781 St: OH Ctry Cd: USA Reg Cd: NA ReprDate:01-JlJN-200 1 DIST(Mile):5335 

Cust Comments: CUST STATES HEARING RATTLE NO[SE UNDER VEH[CLE WHILE DRIVING 

Tech Comments: ROAD TEST FOR NVH CHECK AND TIGHTEN SWAY BAR BOLTS ROAD TEST WITH CUSTOMER OK 

A ClOD CIF CIFC C!FB CIA AD CIDX CILA 30-08-00 17-02-01 147211 USA 7 TOI 1001 * 6781 SI3 V44 L65 08 

AWS Claim K  3394~35 Doc #: 10352803 Tn Code: E84 Labor Hrs: 3.9 Labor Cost: 232.2 Material Cost: 0 Total Cost: 232.2 
Dlr Cd-Sub Cd : 02100-* Name: INTERSTATE FORD, INC. Ph: 937-8660781 St:OH Clry Cd: USA Reg Cd: NA Repr Date:29-AUG-2001 DIST(Mile): 12815 

Cust Comments:  STATES THERE IS A Oi l LEAK 

  

A ClOD O F C!FC C/FB CI A AD C/oX C/LA 30-08-00 17-02-01 147211 USA 8 T07 2G02 XF2Z 12B579 BBRM S13 V44 050 42 

AWS Claim Key: 4137') I t) Doc #: 10474601 Tn Code: S07 Labor Hrs: 2 Labor Cost : 119.08 Material Cost: 86.52 Total Cost: 261.6 

Dlr Cd-Sub Cd: 02100-* Name: INTERSTATE FORD, [NC Ph: 937-8660781 St:OH CtryCd: USA Reg Cd: NA ReprDate:1 9-SEP-200[ DIST(Mile):13729 

Cust Comments: CUST STATES WHENBRAKING CAR KEPT PULLING AS IF SHE W \S STEPP[NG ON THE GAS PEDAL HAS HAPPENED TWICE IN TH E LASTWEEK 

Tech Comments: WDS TEST NO CODES FUEL PRESS URE TEST INJECTOR FLOW TES [ AND POWER BALANCE TEST ALL PASS MONITOR PIDS REPLACED MASS AIR 

Any comments? You can contact 

webmosler 

I of 1 10'23/01 1:58 PM 
PE12-005 000100LP PEER

http://www.quality.tord.com/aws/cgi-bin/jlu/cl
Rosa.Howell
Inserted Text



Consumer Affairs 

ent Y ia U.S. Mail 

October 17,200 I 

Ms.  
 


Dayton, OH  


RE: 200 I Ford Taurus 

YIN: IFAFP53U6lG105674 


Dear M5:.  

We have been unable to contact you by phone to obtain additional information to follow up on your 
contact with Ford Motor Company. In order to conduct a completc revicw, pleasc contact me at 
(3 13) 845-4637 as soon as possible between the hours of 8:00 a.m. and 4:00 p.m. Eastern Time. 

If we do not hear from you withi,n 5 business days of the date of this letter, we Wlill assume that you 

no longer wish to pursue this matter and our file will be closed. 


Re pect-fully yours, 


;J 

Tisha Mosley 

Consumer Affairs 


PO Box 6248, MD 3NE-B, Dearborn, Michigan 48126 USA 

PE12-005 000101LP PEER



Mosley. Tisha (T.5.) 

From: 
Sent: 
To: 
Subject: 

Mosley; Tisha (TS.) 
Wednesday, October 24
White, Tamela (TJ.) 
RE: Ms.  

,2001 10:26 AM 

2001 Taurus VIN:1FAFP53U61G -CASE#293482901 

Hello Tammy, 
I need mgmt approval documented to offer goodwill replacement to the customer stated above.***This was the 

idling/surging vehicle we discussed with Mark yesterday. 


In addition, 

Just a reminder, I am leaving at 2:30pm for dr's appt. 

Thank you and have a Wonderful Wednesday I 


Tisfia :Mos{ey 
Lega{ .Ana{yst--Cincinnati Region 
Consumer Aff airs/Litigation Prevention 
(313) 845-463 7 Te{eyfione 
(313) 845-5669 :fax 
tmos{ey@f orti.com 

1 

PE12-005 000102LP PEER

http:orti.com


Mosley. Tisha (T.S.) 

From: Mosley, Tisha (T.S.) 

Sent: Wednesday, October 24 , 2001 10:26 AM 

To: White, Tamela (T.J. ) 

Subject: RE: Ms.  2001 Taurus VIN:1FAFP53U61G -CASE#293482901 


Hello Tammy, 

I need mgmt approval documented to offer goodwill replacement to the customer stated above.***This was the 

idling/surging vehicle we discussed with Mark yesterday. 


In addition, 

Just a reminder, I am leaving at 2:30pm for dr's appt. 

Thank you and have a Wonderful Wednesday! 


Tisfia Mos{ey 
LegarA narys t--Cincinnati 'Region 
Consumer Affairs/Litigation Prevention 
(313) 845-463 7 Te{eyfione 
(313) 845-5669 :Fax 
tmos{ey@jora.com 

1 

PE12-005 000103LP PEER

mailto:tmos{ey@jora.com


** TX STATUS REPORT ** AS OF OCT 25 2001 10:34 PAGE. 01 

CONSUMER AFFAIRS 

DATE TIME TO/ FROM MODE MIN/SEC PGS CMD~ STATUS 
15 10/ 25 10:34 919378660781 ----S 00'00" 000 149 BUSY 

FORD CUSTOMER SERVICE DIVISION 

fAX TRANSMITTAL 

DATE; October 25, 2001 TOTAL PAGES: 2 (including cover sheet) 

TO: Mr. Mark Hume (Gen. Sales Mgmr.) 

LOCATION: Interstate Ford, Inc. 

FAX: (937) 865-9954 

PHONE: (937) 866-0781 

SUBJECT: Ms.  
2001 Ford Taurus 
VIN: 1FAFP53U61G  

A*Thank you for your assistance! 

Tisha Mosley 

Ford Motor Company 


16800 Executive Plaza Drive 

MO # 3NE-B, Suite 358 


Dearborn, MI 48126-4207 


Phone (313) 845-4637 Fax (313) 845-5669 

PE12-005 000104LP PEER



** TX STATUS REPORT ** AS OF OCT 29 2001 10=46 PAGE. 01 

CONSUMER AFFAIRS 

DATE TIME TO/ FROM MODE MIN/ SEC PGS CMDt:! STATUS 
30 10/ 29 10=45 919378662340 EC--S 00'34" 002 223 OK 

FORD CUSTOMER SERVICE DIVISION 

FAX TRANSMJTIAl 

TOTAL PAGES: 2 (including cover sheet) 

TO: Mr. Mark Hume (Gen. Sales Mgmr.) 

LOCATION: Interstate Ford, Inc. 

FAX: (937) 865-9954 

PHONE: (937) 866-0781 

SUBJECT: Ms.  
2001 Ford Taurus 
VIN: 1FAFP53U61G  

""'Thank you for your assistance! 

Tisha Mosley 

Ford Motor Company 


16800 Executive Plaza Drive 

MO # 3NE-B, Suite 358 


Dearborn, MI 48126-4207 


Phone (313) 845-4637 Fax (313) 845-5669 

PE12-005 000105LP PEER



Consumer Affairs 

*S nt Yia Fax 

Oct ber 25,2001 

Mr. Mark Hume 

Interstate Ford, Inc . 

125 lexandersville 

M iam isburg, OH 45342 


Ms.  

2001 Ford Taurus 

YIN : IFAFP53U61G  


Dear Mr. Hume: 

Ford Motor Company is evaluating the possibility of replacing the above customer's vehicle. I am in 
need of the sales files associated with the customer above . Please fax me a copy of the Sa l s or 
Lease agreement, ACY/Washout Sheet (Actual Cash Yalue ofTrade-in/ ifapplicable), Lease 
w rksheet (if appl icable), Finance Contract with fi nance source, and the Factory Invoice. 

Plea e fax all requested documents to (313) 845-5669. If you have any questions andlor concerns, 
you may contact me at (3 13) 845-4637. 

4;q:
Consumer Affairs 

PO Box 6248, MD 3NE-B, Dearborn , Michigan 481 26 USA 

PE12-005 000106LP PEER



FORD CUSTOMER SERVICE DIVISION 

FAX TRANSMITTAL 
~~ 

DATE: Octob~01 TOTAL PAGES: 2 (including cover sheet)
/' 

TO: Mr. Mark Hume (Gen. Sales Mgmr.) 

LOCATION: Interstate Ford, Inc. 

FAX: (937) 865-9954 

PHONE: (937) 866-0781 

SUBJECT: Ms.  

2001 Ford Taurus 

VIN: 1FAFP53U61G  


**Thank you for your assistance! 

Tisha Mosley 

Ford Motor Company 


16800 Executive Plaza Drive 

MD # 3NE-B, Suite 358 


Dearborn, MI 48126-4207 


Phone (313) 845-4637 Fax (313) 845-5669 

PE12-005 000107LP PEER
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Page 1 of 1 

Action Detail 

VIN: 1MEFM55S42G  Year: 2002 Model: SABLE Case: 3781 60173 
Name: MRS  Owner Status: Original WSD: 2002-10-18 
Symptom Desc: SERVICE BRAKE PEDAL Primary Phone:  
Reason Desc: LEGAL - ACCIDENT 1FIRE Secondary Phone:  
Issue Type: 07 LEGAL Issue Status: CLOSED Dealer: POIRIER LINCOLN-MERCURY 
Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION P&A Code: 13105 
Action Desc: REFER TO INSURANCE CARRIER -INSURANCE COMPANY ALREADY INVOLVED 
Odometer: 2500 MI Comm Type: MAIL 
Action Date: 01/21/2003 Action Time: 14:31 :51 :593 Action Data: No 
~nalyst ~ame: ~ace , Gennifer (G,) Analyst: GPACE5 

COMMENTS; CASE CLOSED ON 1/16/03, LPA ADVISED CUSTOMER TO CONTINUE TO WORK WITH INSURANCE COMPANY AND 
EXPLAINED SUBROGATION PROCESS, 

===== 

... :5 1.593&SympC=301500&rTabPage=&Reason=0792&IssTyp=07&CustNo=53585229502&C1I21103 

PE12-005 000109LP PEER



Sent Via US Mail 

January 21,2003 

 
 

Fall River, MA  

RE: 	 2002 Mercury Sable 
YIN: IMEFM55S42G  

Dear Mrs.  

Thank you for contacting us regarding the above-mentioned vehicle. 

Customer satisfaction is one of the primary objectives ofFord Motor Company and we try to make every 
attempt to ensure that our owners are satisfied. We recognize the importance of retaining your 
confidence in us after the purchase. We understand that you have turned this matter over to your 
insurance company. Your insurance carrier may subrogate Ford Motor Company if they choose to do so. 
Ford proposes no further action at this time. 

Thank you for giving us the opportunity to review your concern. 

Sincerely, 

Genni fer Pace 
Consumer Affairs 

PE12-005 000110LP PEER



Page 1 of 1 

Customer Info 

Customer: MRS Primary Phone:  

Address:  FALL RIVER MA  

Country: USA Language: EN 

Cell Phone: Pager: 

Preferred Contact method: Fax: 

Preferred Contact Time: Email: 

https: llweb.cudl.d .. .fCuDLIssueDetaiICustDetPrint. asp ?CustN 0=53585229 502&CustCtry=US 1/21 /03 

PE12-005 000111LP PEER

https:llweb.cudl.d


Page 1 of 1 

Action Detail 

VIN: 1MEFM55S42G  Year: 2002 Model: SABLE Case: 378160173 
Name: MRS  Owner Status: Original WSD: 2002-10-18 
Symptom Desc: SERVICE BRAKE PEDAL Primary Phone:  

  
Issue Type: 07 LEGAL Issue Status: OPEN Dealer: POIRIER LINCOLN-MERCURY 
Origin Desc: US CONCERN CASE BASE P &A Code: 13105 
Action Desc: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS 
Odometer: 2500 MI 
Action Date: 01/1712003 
Analyst Name: 

Comm Type: PHONE 
Action Time: 10:29:46:440 
Analyst: RSALLER=== 

Action Data: Yes 

Caller Information If Different From Vehicle Owner: 

First Name Middle Initial Last Name Day Phone Relationship 
~--===== 

COMMENTS: CUSTOMER SAYS: CUST SAYS: -CUST SAYS PARKING ATTENDANT AT HER WORK WAS PARKING THE VEHICLE 
AND THE GAS PEDAL STUCK AND THE ATTENDANT HIT 11 VEHICLES AND HER VEHICLE IS TOTALED -CUST SAYS VEHICLE IS 
AT POIRIERIOR UM -DATE OF ACCIDENT 01/17/03 -CUST SAYS THEY ARE NOT SURE THERE IS A PRODUCT DEFECT OR NOT ­
LOCATION OF ACCIDENT IS ON PURCHASE ST WHERE CUSTOMER WORKS -YES THERE WAS A POUCE REPORT FILED­
CUSTOMER IS GOING TO GET POLICE REPORT LATER ON TODAY -POLICE REPORT # IS UNAVAILABLE,BRISTOL COUNTY IS 
WERE POLICE REPORT WAS FILED -YES CUSTOMER FILED A CLAIM WITH INSURANCE COMPANY -CUSTOMER SAYS 
INSURANCE COMPANY IS GOING TO SEND AADJUSTER OUT -CUSTOMER SAYS TIRES ARE COMPLETELY OFF VEHICLE PER 
CUSTOMER, DEALER SAYS: PER CUSTOMER DEALER SAYS THEY DON'T HAVE A BODY SHOP CAC ADVISED: - I WILL 
FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFAIRS WI LL CONTACT 
YOU IN 2 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT THIS INCIDENT. -ADVISEDCUSTOMER 
INFORMATIONHAS BEEN DOCUMENTED INFERENCE CASE ID: 5349 

==========~====~~==== 

... :46.440&SympC=301500&rTabPage=&Reason=0792&IssTyp=07&CustNo=5358522 9502&ClI21 /03 

PE12-005 000112LP PEER



Claims List Report Page I of I 

Can't find VIN Code = 
ANALYTICAL WARRAN1T SYSTE\{ 

Home IOyerVlew IStatistics IDocumerrtatlon I [.oownlo'Etd IOnline Report:: IUlHlties IConta,;fUs l 

Standard Claims List For Model Year 2002 

Note: All Costs are in US Dollars 

VER -ORIVE PL T TRS EN(j PROD WARR SELLl:-.!G S£L[ 
TIS wee CPSC_6 PREF BASE SUFF CCC CD f~~;~s)SERIES TYPE CD e D CD DATE DATE DEALER CNT 

Any~omments? 

https ://web.awssupp.ford.com/cgi-bin/jlu/clmlist20.cgi?srvr=eccdb2x&modelyr=2002&vin_cd=lMEFM55S42G611471 1121103 
PE12-005 000113LP PEER

https://web.awssupp.ford.com/cgi-bin/jlu/clmlist20.cgi?srvr=eccdb2x&modelyr=2002&vin_cd=lMEFM55S42G611471


Page 1 of 1 

ESP I Recall Information 
= ==-- -- === 

VIN : 1MEFM55S42G  

No ESP Information for this VIN 
==- =--~== 

No Recall Information for this VIN 
----=== ==-= 

https:!!web.cudl.deal.. .ICuDLIssueDetailVehESPRecaIlDet.asp?vincd=l MEFM55S42G6 114 7 1121103 

PE12-005 000114LP PEER
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Page 1 of 1 

Dealer Information 

FCSD Region Sales Region Sales Zone Market P&A Code Sales Code 

10-SDR 12-BOSTON M A2 13105 L12132 

Dealer Name: 

Dealer Address: 

Dealer Main Phone: 
-­

POIRIER LlNCOLN-
MERCURY 
76 THIRTEENTH ST 
FALL RIVER MA 02720 
508-674-5733 Dealer Service Phone: 508-679-3200 

Position Employee Name 
GENERAL MANAGER MATHIEW POIRIER 

PARTS MANAGER BRUCE J ANTONE 
SALES MANAGER NEIL F POIRIER 

SERVICE MANAGER DAVID MELLO 

Service Hours MON-FRIDAY 7:30-4:30 MERKUR DEALER 

Directions 

Trained N 

Additional Information LSG ENROLLED 

https:llweb.cudl.dealerconnection.com/Dealer/CuDLDealerinfoDetailPrinLasp?Dealer=L 12 132 1/21103 

PE12-005 000115LP PEER

https:llweb.cudl.dealerconnection.com/Dealer/CuDLDealerinfoDetailPrinLasp?Dealer=L


Customer Data Link - CuDL Page 1 of 1 

Vehicle List 
VIN Year Model Sales Type Owner Status Vehicle Info 
1MEFM55S42G  2002 SABLE INDIVIDUAL RTL Original Owner Oasis 

Open Issues Exist Warranty History 

.. . :439&SympC=301500&rTabPage=&Reason=0792&IssTyp=07 &CustNo=53585229502&Cust 1/21 /03 

PE12-005 000116LP PEER
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January 5,2006 

S nt Via U.S. Mail 

Mr.  
 

Hammond, IN  

RE: 	 2003 Taurus 
VIN: 1FAFP55213A  

Dear Mr.  

This letter is in response to yom call to our Ford Customer Relationship Center. 

We incerely regret any inconvenience that you have experienced in this matter. A situation 
such as this is normally handled by your insurance carrier. We suggest that you fo llow the 
direction of your insurance carrier, which has the right to file a subrogation claim against 
Ford Motor Company if it chooses to pursue the matter. 

We appreciate the opportunity to review your request. 

Respectfully yours, 

Lourdes Fonseca-Nearon 
Consumer Affairs 

PE12-005 000118LP PEER



Page 1 of 1 

Action Detail \ c.., 

VIN: 1FAFP55213A  Year: 2003 Model : TAURUS Case: 1368910046 
Name:  Owner Status: Subsequent WSD: 2002-12-12 
Symptom Desc: SURGE ACCELERATION ALL ENGINE TEMP Primary Phone:  
Reason Desc: LEGAL - ACCIDENT 1FIRE Secondary Phone:  
Issue Type: 07 LEGAL Issue Status: OPEN Dealer: RIVER OAKSFORD INC 
Origin Desc: US CONCERN CASE BASE P & A Code: 01525 
Action Desc: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS 
Odometer: 32000 Ml Comm Type: PHONE 
Action Date: 01/04/2006 Action Time: 10:14:48:067 Action Data: Yes 
Analyst Name: PEREZ GAIL Analyst: GPEREZ34 

COMMENTS: CUSTOMER SAID: VEH HAD PREV MINOR PROBJAN 2 WHILE ON HGWY CUST WAS GOING FAST AND WAS NOT 
PRESSING GAS PEDALTRIED TO BRAKE TO SLOW DOWN AND NOTHING HAPPENEDWHILE TRYING TO EXIT HGWY CUST IN 
ACCIDENTCUST HIT SOMEONE RIVER OAKS FORD WHEN PULLING INTO DLR NOTHING WORKEDGLOVE BOX FELL APART AS 
WEl LDATE OF ACC IDENT- 1/2/06CUST HAD UNCONTROLLED ACCELRATION HIT BRAKES AND DID NOTHINGON CALUMET AVE 
AND INTERSTATE 80 NO POLICE REPORT FILED BECAUSE PEOPLE THAT CUST HIT WERE A LITTLE LEARY ABOUT INVOLVING 
THE POLICENO CLAIM FILED WITH INSURANCE COMPANYVEH IS REPAIRABLEHIT OTHER VEH ACROSS BUMPER AND TAIL 
LlGHTSCUST JUST HAD VEH TUNED UP AND MAINTAINS REGULARLYCUST WAS MERGING ONTO TRAFFIC WHEN IT 
HAPPENEDCRUISE CONTROL WAS NOT ONVEH IS CURRENTLY AT DLR CUST OFF THURSDAY AND FRI BEST TIME TO 
CALLCUST IS HAPPY WITH RIVER OAKS FORDFEELS THE SERV DEPT IS GREATDEALER SAID: RIVER OAKS FORD INC281 
RIVER OAKS DRIVECALUMET CITY, IL 60409TEL: (800) 321-2277FAX: (708) 868-6398DISTANCE: 1.43 MILES NONECRC ADVISED: 
- I WiLL FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFAI'RS WILL 
CONTACT YOU WITHIN 7-10 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT THIS INCIDENT. 

Ford Confidential 

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailActDetPrint.asp? Action=Ac. .. 1/5/2006 

PE12-005 000119LP PEER
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Page 1 of 1 

Customer Info 

Customer:  Primary Phone:  Secondary Phone:  

Address:  APT 2 HAMMOND IN  

Country: USA Language: EN 

Cell Phone: Pager: 

Preferred Contact method: Fax: 
Preferred Contact Time: Email: WILLlAM.VOGT@ADVOCATEHEALTH.COM 

Ford Confidential 

https:llweb.cudl.dealerconnection.comlIssues/CuDLIssueDetailCustDetPrint.asp?CustNo=7... 1/5/2006 

PE12-005 000120LP PEER

https:llweb.cudl.dealerconnection.comlIssues/CuDLIssueDetailCustDetPrint.asp?CustNo=7
mailto:WILLlAM.VOGT@ADVOCATEHEALTH.COM


Page 1 of 1 

Update This Information In Stars 

Dealer Detail 


FCSD Region Sales Region Sales Zone Market P&A Code Sales Code 


MW-MIDWEST 41-CHICAGO o C4 01525 F41048 


Dealer Name: RIVER OAKSFORD INC 
Dealer Address: 281 RIVER OAKS DR 

CALUMET CITY IL 60409 
Dealer Main Phone: 708-868-2000 

Position Employee Name 
DEALER/PARTNER RICHARD 1 STEWART 
DEALER/PARTNER JOSEPH .1 HENNESSY 
DEALER/PARTNER JOHN A HENNESSY 
PARTS MANAGER EDDY 0 THOMASON 
SALES MANAGER THOMAS L JULIAN 
SALES MANAGER KENNETH M DANIELS 

SERVICE MANAGER LOUIS FIORETTI 

Ford Confidential 

https://web.cudl.dealerconnection.comlIssues/CuDLIssu eDetai lRegionPrint. asp ?Deal er= F 4... 115/2006 

PE12-005 000121LP PEER
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Page 1 of 1 

ESP I Recall Information 

VIN: 1FAFP55213A

Contract: 1 of 2 
·············ESP Purchase Details············ 

Purchaser: CERTIFIED CUSTOMER Status: Active 
Plan Type: USA 2004 72/75,000 FORD QUALITY CERTIFIED WARRANTY Expiration Date: 2008-12-12 
Selling Dealer: VAN DRUNENFORD CO Expiration Miles: 75 ,000 
Deductible: 1'00 Plan Year: 2004 
Rental: 28 Purchase Type: N 
Towing' Allowance: Options: 

············ESP Cancellation Details········--­
Cancel Date: Process Date: 
Refund Percent: Dealer Received Date: 
Dealer Credited: 

Contract: 2 of 2 
········-----ESP Purchase Details·--·--······ 

Purchaser:  Status: Active 
Plan Type: USA 2004 NEW 72/75,000 PREMIUMCARE W/ROADSIDE Expiration Date: 2008-12-12 
Selling Dealer: VAN DRUNENFORD CO Expiration Miles: 75,000 
Deductible: 50 Plan Year: 2004 
Rental: 28 Purchase Type: N 
Towing' Allowance: Options: 

------------ESP Cancellation Details··--------­
Cancel Date: Process Date: 
Refund Percent: Dealer Received Date: 
Dealer Credited: 

·-·····-·--·----Recall Information.-------.-.----­
-- --------- -- ------------F i e IdS e rv ice Action---------- -- -- --- -- -----­

Number Type Description Status 
Status 
Date 

Dealer Code 

04S11 SAFETY RECALL ~IR FILTER ELEMENT REPLACEMENT CLOSE - REPAIRED 
2004-03­

16 
01696USAF41 050 

https: llweb.cudl.dealerconnection.com/Issues/CuDLIssueDetaiIVehESPRecallDet.asp?vinc.. . 1/5/2006 
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See bottom of the OASIS result for 01/05/2006 OASIS RESULT: 09:50:00 
contact ID1FAFP55213A  


© Copyright 2002-3 Ford Motor Company. All rights reserved . 


VEHICLE INFORMATION 

VEHICLE DESCRIPTION BODY STYLE ENGINE 
2003 TAURUS 4 DR SEDAN SE-SVG 3.0L EFI FLEX FUEL 

TRANSMISSION AXLE CODE ENGINE CALIBRATION 
AX4N (4F50N ) 4 SPD T/AXLE 3R 3001 FNOA 

GENERAL WARRANTY INFORMATION 

WARRANTY START DATE BUILD DATE SALE MILEAGE 
12/12/2002 11/27/2002 

ARN MESSAGES 

ATTENTION TECHNICIANS AND SERVICE MANAGERS: 

BEFORE REPLACING MIRROR ASSEMBLY (-17682/17683-) , SEE TSB 03-23-02 

BEFORE REPLACING SEAT BELT RETRACTOR (-611 B08/9, 611B68/9-) SEE TSB 05-16-1 1 

CUDL MESSAGES 

THIS VEHICLE HAS AN OPEN CUDL CONTACT 

WARNING MESSAGES 

LESS THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TO DATE 

OUTSTANDING FIELD SERVICE ACTIONS 

NO CAMPAIGN MESSAGE(S) FOUND 

EXTENDED COVERAGES 

0878 - USA 200472175,000 FORD QUALITY CERTIFIED WARRANTY 
STANDARD DEDUCTIBLE: 100 
OWNER NAME: CERTIFIED CUSTOMER 
OPTIONS: 
EXPIRATION DATE: 12/12/2008 
DISTANCE: 75,000 
RENTAL: 28 UP TO 5 DAYS 
TOWING: 0 
CONTRACT SOLD BY: USA 01696 
ESP CONTRACT START DATE: 12/12/2002 

0759 - USA 2004 NEW 72175,000 PREMIUMCARE WIROADSIDE 
STANDA RD DEDUCTIBLE: 50 USD 
OWNER NAME:  
OPTIONS: 
EXPIRATION DATE: 12/12/2008 
DISTANCE: 75,000 
iRENTA L: 28 UP TO 10 DAYS 
TOWING: 0 USD 
CONTRACT SOLD BY: USA 01696 
ESP CONTRACT START DATE: 12/12/2002 

http ://www.fordtechservice.dealerconnection.comlvdirs/oasis/oareq.asp?vin=lFAFP5521 3... 1/5/2006 
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REPAIR HISTORY 

10107/2005 

DEALER: River Oaks Ford, Inc. 


WARRANTY CLAIM NUMBER: 468058 ODOMETER: 030235M 


PART NUMBER IIPART DESCRIPTION LABOR OPQUANTlTYIl II cO~g~~ON' JICONDITION DESC 
I 

1F1 Z 19805AA IIMOTOR AlC BLOWER 001 126510 04 SOFTWARE REV,ISION/FLASH 
MODULEI II 

14F1Z54018A16BAA IISCREEN-COWL TOP VE 001 1265102II 

II F6DZ 19A706AA IIRESISTOR AlC BLWR MT 001 18591AII 
000 19805AII .II! II 
000 02010AII ,Iii !II II 

REPLACED Bl:OWER MOTOR,RESISTOR AND COWL PANEL 

07/26/2005 

DEALER: River Oaks Ford, Inc. 


WARRANTY CLAIM NUMBER: 464027 ODOMETER: 028087M 


PART NUMBER IlpART DESCRIP~ION IIIQU ANTITY II LABOR OP Jl cO~g~~ON JICONDITION DESC 

170957 IIFRT BUMPER COVER ASY I 000 I[ P46C P3 SPRAY PANEL REPAIR (PAINT) 

PAINT II 

II 

II 

II 

002 

000 

000 

000 

II 

III 

JII 

II 

P101 

17957A 

P46 

MT17D957 

01/13/2005 

DEALER: River Oaks Ford, Inc. 


WARRANTY CLAIM NUMBER: 452657 ODOMETER: 022861M 


PART NUMBER II PART DESCRIPTION LABOR OPIIQUANTITYII III cO~g~~ON JICONDITION DESC 
I I 

F6DZ 19A706AA IIRESISTOR AlC BLWR MT 001 69000AT 07 I IIMPROPERLY ADJUSTE D/FITS 
IlpOORLY II II II II 

4F1 Z54022A54AA IIEXT ASY-CWL SH VEN A 001 041503A II ' I II III II I 
RESEAL COWL 

01/13/2005 

DEALER: River Oaks Ford, Inc. 


WARRANTY CLAIM NUMBER: 452657 ODOMETER: 022861 M 

PARi NUMBER II pART DESCRIPTION IIQUANTITY LABOR OP II cO~g~~ON JICONDITION DESC 

t 
I 

I 

I 

4F1Z 9F715AA II VALVE-AIR BYPASS 

II 

II 

:II 
II 

II 

II 
II 

001 

000 

000 

000 

000 

000 

000 

000 

I 

II 

II 

II 

II 

ADD 

126500 

126500X1 

12650045 

12650055 

12650080 

1265003 

9350B 

II 

II 

II 

II 

II 

II 
II 

II 

42 BOOES NOT OPERATE PROPERLY 

II' 

http://www.fordtechservice.dealerconnection.comlvdirs/oasis/oareq .asp?vin=1FAFP5521 3... 115 /2006 
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EEC TEST,TEST FUEL & IGN SYSTEMS,MONITOR PIDS REPLACED lAC SOLENOID 

CJic_kJ::Iere for Eult W_Clr:ranty History 
END OF OASIS REPORT FOR 1FAFP55213A  
Report Applies to Country Code: USA 

http://www.fordtechservice.dealerconnection.com/vdirs/oasis/oareq.asp?vin=lFAFP5521 3... 1/5/2006 
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BEGINNING OF CONTACT 
11/06/2010 VOICE OF THE CUSTOMER TRACKING SYSTEM 07.5501 

OGC ISSUE CASE NBR: 1482393090. 
REGION: W3 PHOENIX ZONE: A04 OPENED: 2010/11/05 
VIN: 1FAFP53U06A  ENGINE: U VEH TYPE: C CLOSED: 201 0/11 /05 
============================================================================================= 
LAST NAME:  STATUS: CLOSED 
TITLE: MISS FIRST NAME:  MI: 
ADDRESS:  
CITY: ALBUQUERQUE STATE: NM ZIP:  
HOME PHONE:  
MODEL YEAR: 2006 MODEL: TAURUS 
MILEAGE: 60000 
DEALER NAME: BOB TURNER'S FORD CO SALES CODE: F56300 P & A: 04296 
REASON CODE: 0796 LEGAL - ALLEGED INJURY 
SYMPTOMS: 499500 ENGINE GENERAL CONCERN MECH FAILURE 

ORIGIN: CACI38 - US CONCERN CASE BASE COMMUNICATION: PHONE 
ACTION: 705 - CONTACT ADVANCED TO OGC 
DOCUMENT: ANALYST:SFORSTE6 FORSTER,SEAN 

DATE: 2010/11/05 TIME: 13.23.58 : 
ACTION DATN COMMEI'HS: 

CUSTOMER SAID: -TAURUS 2006 ACCIDENT DATE 11/02/10WHIPLASH 
AND CAR IS TOTALLED-SPEED CONTROL ISSUE. ACCELERATOR 
STUCKCUST RECEIVEDSOFT TISSUE INJURY TO THE NECK (WH IPLASH) 
AND INJURY TO HANDS FROM AIRBAG DEPLOYMENT-ACCIDENT 
OCCURRED AT 2ND STREET AND SARAH LANE NW IN 
ALBUEQUERQUE-POLICE REPORT WAS FILED AND CITED MECHANICAL 
FAILURE-REPORT NUMBER: 10-664257 -BERNALILLO SHERI FF'S 
DEPT.-FILED A CLAIM WITH -PROGRESSIVE INS. CLAIM # , 
STATUS PENDING-VEH IS NOT REPAIRABLE-CUSTOMER IS JUST TAKING 
"NEXT STEPS" AT THIS TIME INS CO HAS THE VEHICLE, AND IS WAITING 
TO HEAR FROM FORD TO SEE WHAT TO DO WITH IT.DEALER SAID: -BOB 
TURNER'S FORD COUNTRY1101 MONTANO N.E.ALBUQUERQUE NM 
87107 -4942(505) 766-6600CRC ADVISED I WILL FORWARD YOUR 
INFORMATION TO FORD'S OFFICE OF THE GENERAL COUNSEL YOU 
SHOULD RECEIVE A WRITTEN RESPONSE WITHIN 15 BUSINESS DAYS TO 
YOUR CONCERN. NOTE TO CCR: REMEMBER TO VERIFY ALL CUSTOMER 
CONTACT INFORMATION BEFORE SENDING ISSUE 

CONSUMER AFFAIRS 11/06/2010 FAXOGC1 CONFIDENTIAL 
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Malaney, Linda (L.) 

From: Hu ll, Michelle (M.K.) on behalf of Ordcalp, F (F.) 


Sent: Monday, October 31, 2011 9:46 AM 


To: Malaney, Linda (L.); Miles, Felicia (F.) 


Cc: cesar@olyford.com 
 ~JCT ~ 1 2011 
Subject: FW: Dealer/Fleet Request for OGC Review 

PRIVILEGED & CONFIDENTIAL 

This e-mail may contain privileged communications. If you have received it in error, please delete it 

immediately and notify the sender. 


Linda, 


Please open and assign to Felicia. Thanks 


*UNote to Dealer*** 

***DO NOT PUT THE VEHICLE IN STORAGE OR PROVIDE LOANERS WITHOUT THE APPROVA L 
OF THE OFFICE OF THE GENERAL COUNSEL*** 

***NOTE: SEND AUTHORIZATION REQUEST TO FORDCALP@FORD.COM*** 


"''''*ONCE WE ARE IN RECEIPT OF ALL THE REQUESTED INFORMATION, IT WILL BE 

THOROUGHLY REVIEWED AND THE CUSTOMER WILL BE NOTIFIED OF OUR DECISION*** 


***EVALUATIONS MAY TAKE UP TO 90 DAYS TO COMPLETE**** 


From: dcpform@ford.com [mailto:dcpform@ford.com] 
Sent: Friday, October 28, 2011 11:20 AM 
To: Ordcalp, F CF.); Taylor, Alma CA.) 
Cc: cesar@olyford.com 
Subject: Dealer/Fleet Request for OGe Review 

DealerlFleet Request for OGC Review 

Email Subject: Dealer/Fleet Request for OGe Review 
DEALER INFORMATION: 

10/31120 11 


d / 3/11 : It/+- fl'IS J t7rot dfK 

ly1/L1 :;; fl.·a') teA(fr()m d { 
v~ NO tqhjtIL-~ .Wtvl 
CfLJ-a.. c!.t. $1. t&f !'4X1l,e 
v~. Af>t Alt -fh~ 
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Dealership Fleet Name: All Star Ford 
Requesting Dealer Fleet: All Star Ford 
P A Code: 03976 
Contact Person: Cesar Marquez 
Title: Service Manager 
Phone Number: 360-943-9300 
Fax Number: 360-570-8896 
Email: cesar@olyford.com 
Region: Seattle 
Address: 3121 Pacific Ave 
City: Olympia 
State: Washington 
Zip Code: 98501 
CUSTOMER VEHICLE INFORMATION: 
WSD: 
Vehicle Year: 2006 
Vehicle Model: Taurs 
Vehicle YIN: 1FAFP53236A  
Mileage: 60354 
customer Fleet Name:  
Street Address:  
City: Olympia 
State: Washington 
Zip Code:  

Home Phone: 

Work Phone:  

Customer Region: Olympia 

DETAILS OF INCIDENT: 

Accident 
Date of Incident: 2011-10-20 
County incident occurred: Pierce County 
Is customer alleging a component defect CAUSED the incident? YES 
Details: Driver stated that accelerator pedal was stuck engine rpm raised, brakes were applied and 
vehicle would not stop 
Was a police report filed? NO 
Details : 
Has the insurance company been contacted? YES 

Insurance company advised: Washington State is self insured and are having vehicle repaired. 

Insurance company contact information: Self Insured 

Coach builder: 

City : 

State: 

Zip Code: 

Vehicle Location:  Olympia WA  

Attorney information: 

CVO Contact: 

Resolution Customer is seeking: Verification of complaint or defect. 

Comments: All Star Ford inspected vehicle for sticking bas pedal and brake application. Only found 

speed control cable disconnected, brakes and gas working as designed at this time. Contact d hotline for 

any updates or issues. None found 


10/311201 1 
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STAn . ARM 

Sta t e Farm Insurance Companies® A 
INSU . ... NC. 

(!) 

September 14, 2004 

CERTIFIED MAIL· RETURN RECEIPT REQUESTED 

FORD MOTOR COMPANY 
PARK LANE TOWERS WEST SUITE 400 
NUMBER 3 PARK LANE BOULEVARD 
DEERBORN M148126-2568 

P.O. Box 20707 
Murfreesboro, TN 37129-9875 

RE: Our Claim Number:  
Our Iinsured:  
Date of Loss: 09/10/04 
Make: Ford 
Model: Taurus SELF-EMPLOYED 
Year: 2002 
VIN: 1FAFP53U92G  

Dear Sir/Madam: 

The identified 2002 Ford Taurus SE is insured by State Farm Mutual Automobile Insurance 
Company. Thi,s 2002 Ford Taurus SE experienced a~oded yehicle speed increase," 

State Farm® would like to give you an opportunity to inspect the 2002 Ford Taurus SE and give 
you advance notice of our potential subrogation claim. 


Please contact me at 1 (800) 266-5820 extension 3037 to set up a time for your inspection. 


Sincerely, 


SEP 222004 

4'Y\ 
Mary K. Col mbia 
Claim Representative 
1-877 -336-5759 
State Farm Mutual Automobile Insurance Company 

MKC/01 9 
019/091 3005 

HOME OFFICES : BLOOMINGTON . ILLINOIS 61710·0001 
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BEGINNING OF CONTACT 
05/11 /2010 VOICE OF THE CUSTOMER TRACKING SYSTEM 10.59.55 
============================================================================================= 

OGCISSUE CASE NBR: 0360881300 
REGION : C4 KANSAS CITY     

 1  ENGINE: S VEH TYPE : C CLOSED : 05/10/2010 
========= ================================================================================= === 
LAST NAME:  STATUS: CLOSED 
TITLE: MRS FIRST NAME: KELLY MI: 
ADDRESS:  
CITY: SAINT MARY STATE: MO ZIP:  
HOME PHONE:  
MODEL YEAR: 2003 MODEL: TAURUS SE SVG 4-DR SEDAN 
MILEAGE: 107000 
DEALER NAME: REUTHER FORD, INC. SALES CODE: F53081 P & A: 08086 
REASON CODE : 0772 LEGAL - ACCIDENT 
SYMPTOMS: 612500 SURGE ACCELERATION 

ORIGIN : CACI38 - US CONCERN CASE BASE COMMUNICATION: PHONE 
ACTION: 791 - ADVISE CUSTOMER INFO WILL BE SENT TO OGC 
DOCUMENT: ANALYST: NWILL 159 WILLIAMS NAOMI 

DATE: 05/10/2010 TIME: 10.01.26 : FJ;;u :,;OTO. CO"~PAt"1 
RcCEIVE~ •ACTION DATA/COMMENTS: 

C~1. SUo IT 

FIRE / ACCIDENT A MAY 11 2010CUSTOM ER SAID: STEPPED ON THE GAS PEDAL AND TOOK OFF THE PED 
AL AND IT ACCELERATED ON IT'S OWN. 1. DATE OF THE ACCIDENT 
05/08/201 02 . WHAT THE CUSTOMER IS ALLEGING THE PRODUCT DEFEC () r· .. E .,: '(HE 
T IS THAT CAUSED ACCIDENT. CLIP HOLDS THE CRU ISE CONTROL CAB GENE,-JAL COl"~SE:" 
LE INTO THE THROTTLE BODY.3. IF THERE WERE ANY INJURIES SUST 
AINED.N04. LOCATION OF THE VEHICLE WHEN THE AC CIDENT OCCURRE 
DHWY NN5. WHETHER OR NOT THERE WAS A POLICE REPORT FILED.NO 
6. IF A POLICE REPORT WAS FILED, WHAT THE FINDINGS WERE. N/A7 
. THE POLICE REPORT NUMBER AN D THE CITY OR COUNTY IN WHICH T 
HE REPORT WAS FILED.N/A8. WHETHER OR NOT THE CUSTOMER HAS FI 
LED A CLAIM WITH THEI R INSURANCE COMPANY.N/A9. IF A CLAIM HA 
S BEEN FILED WITH THE INSURANCE COMPANY, WHAT IS THE STATUS 
OF THE CLAIM N/A10. WHETHER OR OT THE VEHICLE IS REPAIRAB LE 
.YES 11. NAME AND AD DRESS OF CUSTOMER'S ATTO NEY (ONLY IF THE 
CUSTOM ER MENTIONS THEY HAVE SOUGHT 0 E),N/A1 2. WHAT TH CUS 

TOMER IS SEEKING DEALER SAID: REUTHER FORD INC FORD CODE: 
53J081 DEALER PROFILE 1989 RI CHARDSON ROADARNOLD , MO 6301 
oTEL:(636) 464-9000FAX:(636) 464-1593CRC ADVISED: I WI LL FO 
RWARD YOUR INFORMATION TO FORD'S OFFICE OF THE GENERAL COUNS 
EL YOU SHOULD RECEIVE A WRITTEN RESPONSE WITHIN 15 BUSINES 
S DAYS TO YOUR CONCER . NOTE TO CCR: REME BER TO VERIFY ALL 
CUSTOMER CONTACT INFORMATION AND DOCUMENT INCIDENT/ACCIDENT 
DATE PRIOR TO SENDING ISSUE. 

CONSUMER AFFAIRS 05/11 /2010 DMAY10LF CONFIDENTIAL 
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PE12-005 Ford Taurus Extended Service Plan Contract Coverage

for Base Part Numbers 9A825 (Speed Control Cable)

Appendix F

Time Mileage 2000 2001 2002 2004 2005 2006 2007 2009 2010 2011 2012

48000 0 172 256 39 23 11 3 0 0 0 0

60000 0 17 53 37 342 5 1 0 0 0 0

75000 0 237 198 9 55 41 6 0 0 0 0

100000 0 54 1395 34 12 4 1 0 0 0 0

48000 0 34 102 58 45 26 6 0 0 0 0

60000 1 200 762 32 39 15 4 0 0 0 0

75000 0 32 78 19 131 196 9 0 0 0 0

100000 0 131 224 116 40 7 4 0 0 0 0

36000 0 6 39 24 14 7 6 0 0 0 0

48000 0 16 21 14 12 5 4 0 0 0 0

60000 0 156 291 191 134 92 35 0 0 0 0

75000 0 117 300 192 164 107 14 0 0 0 0

100000 0 215 278 189 203 78 23 0 0 0 0

36000 0 3 6 4 2 3 3 0 0 0 0

48000 0 3 15 5 14 2 2 0 0 0 0

60000 0 109 122 99 31 19 8 0 0 0 0

75000 0 99 427 188 435 192 19 1 0 0 0

100000 0 105 338 394 466 344 22 0 0 0 0

36000 0 0 5 2 4 0 0 0 0 0 0

48000 0 0 5 6 1 2 1 0 0 0 0

60000 0 14 12 15 5 4 8 0 0 0 0

75000 0 14 31 10 12 5 11 0 0 0 0

100000 0 0 29 22 165 100 12 0 0 0 0

Time Mileage 2000 2001 2002 2004 2005 2006 2007 2009 2010 2011 2012

6 Months 6000 0 19 26 100 112 96 133 15 12 9 4

1 Year 12000 0 2 20 94 127 148 152 44 26 25 6

2 Years 24000 0 2 67 224 412 359 429 130 100 82 39

24000 0 0 0 0 0 0 0 0 0 0 3

36000 0 3 50 111 167 133 139 76 57 74 11

48000 0 0 0 0 0 0 0 0 0 0 1

36000 0 0 0 0 0 0 0 0 0 0 2

48000 0 5 29 99 149 78 98 53 39 22 4

60000 0 0 0 0 0 0 0 0 0 0 1

5 Years 60000 0 0 0 0 0 0 0 0 0 7 2

Contract Count 

New 2001 through 2006 MY Taurus

Plan Year

P
O

W
E

R
T

R
A

IN
C

A
R

E

3 Years

4 Years

6 Years

7 Years

8 Years

Used 2001 through 2006 MY Taurus

Plan Year Coverage

P
O

W
E

R
T

R
A

IN
C

A
R

E

3 Years

4 Years



PE12-005 Ford Taurus Extended Service Plan Contract Coverage

for Base Part Numbers 9A825 (Speed Control Cable)

Appendix F

Time Mileage 2000 2001 2002 2004 2005 2006 2007 2009 2010 2011 2012

48000 0 62 58 23 3 5 4 0 0 0 0

60000 0 43 131 25 10 3 0 0 0 0 0

75000 0 40 37 33 15 7 1 0 0 0 0

100000 0 56 83 55 43 7 0 1 0 0 0

48000 0 27 76 45 23 29 6 0 0 0 0

60000 0 647 554 54 54 37 12 0 0 0 0

75000 0 92 61 34 36 22 0 0 0 0 0

100000 1 111 241 147 70 51 6 0 0 0 0

101000 0 1 0 0 0 0 0 0 0 0 0

36000 0 26 25 12 7 10 3 0 0 0 0

48000 0 27 46 51 24 13 10 0 0 0 0

60000 0 496 715 349 193 113 27 1 0 0 0

75000 0 520 1022 541 313 171 54 2 0 0 0

100000 0 359 865 447 269 132 72 1 0 0 0

101000 0 1 0 0 0 0 0 0 0 0 0

36000 0 16 19 13 12 8 6 0 0 0 0

48000 0 29 48 40 27 13 13 1 0 0 0

60000 0 153 286 237 175 82 44 3 0 0 0

75000 0 295 999 654 433 212 107 0 0 0 0

100000 1 337 424 258 190 104 66 1 0 0 0

36000 0 0 11 9 1 4 2 0 0 0 0

48000 0 0 15 11 2 0 3 0 0 0 0

60000 0 29 32 32 26 11 4 1 0 0 0

75000 0 18 56 47 19 15 8 2 0 0 0

100000 0 0 23 20 15 9 11 3 0 0 0

Time Mileage 2000 2001 2002 2004 2005 2006 2007 2009 2010 2011 2012

6 Months 6000 0 0 17 62 64 52 49 14 6 6 0

1 Year 12000 0 0 32 91 129 125 145 24 12 15 8

2 Year 24000 0 27 238 606 826 745 727 206 131 122 38

24000 0 0 0 0 0 0 0 0 0 0 17

36000 0 37 279 631 740 547 596 200 172 159 47

48000 0 0 0 0 0 0 0 0 0 0 6

36000 0 0 0 0 0 0 0 0 0 0 12

48000 0 25 110 268 277 194 192 107 101 61 4

60000 0 0 0 0 0 0 0 0 0 0 1

5 Years 60000 0 0 0 0 0 0 0 0 0 18 2

New 2001 through 2006 MY Taurus

Plan Year

B
A

S
E

C
A

R
E

3 Years

4 Years

5 Years

6 Years

7 Years

Used 2001 through 2006 MY Taurus

Plan Year

B
A

S
E

C
A

R
E

3 Years

4 Years



PE12-005 Ford Taurus Extended Service Plan Contract Coverage

for Base Part Numbers 9A825 (Speed Control Cable)

Appendix F

Time Mileage 2000 2001 2002 2004 2005 2006 2007 2009 2010 2011 2012

48000 0 78 53 32 10 1 1 0 0 0 0

60000 0 316 265 118 20 6 0 0 0 0 0

61000 0 20 30 0 5 0 0 0 0 0 0

75000 0 108 65 59 40 4 5 0 0 0 0

76000 0 0 175 104 6 0 0 0 0 0 0

100000 0 160 140 83 49 10 3 0 0 0 0

48000 0 75 117 71 47 17 5 0 0 0 0

60000 1 154 145 91 426 116 8 0 0 0 0

75000 0 629 786 560 109 56 7 0 0 0 0

100000 0 438 512 290 172 71 16 0 0 0 0

36000 0 79 92 50 31 5 7 0 0 0 0

48000 0 134 140 74 45 13 7 3 0 0 0

60000 1 2137 2331 1080 629 272 81 0 0 0 0

75000 7 3441 4199 2157 1254 557 169 0 0 0 0

76000 0 0 0 0 1 0 0 0 0 0 0

100000 0 1107 1826 850 546 277 98 1 0 0 0

36000 0 223 141 89 61 20 9 0 0 0 0

48000 0 268 248 180 107 45 14 1 0 0 0

60000 0 1359 1547 911 482 235 61 5 0 0 0

75000 0 2048 5216 2783 1678 851 348 10 0 0 0

100000 1 927 839 456 283 178 61 1 0 0 0

36000 0 0 55 29 11 6 1 0 0 0 0

48000 0 0 72 60 32 12 5 2 0 0 0

60000 0 262 250 123 80 41 19 2 0 0 0

75000 0 260 480 328 236 103 41 4 0 0 0

100000 0 0 104 62 47 28 15 1 0 0 0

Time Mileage 2000 2001 2002 2004 2005 2006 2007 2009 2010 2011 2012

1 Year 12000 0 2 17 58 71 55 63 13 7 9 0

2 Years 24000 0 19 224 543 692 518 500 166 133 114 43

24000 0 0 0 0 0 0 0 0 0 0 16

36000 0 63 573 1030 1105 735 735 245 143 132 34

48000 0 0 0 0 0 0 0 0 0 0 4

36000 0 0 0 0 0 0 0 0 0 0 10

48000 0 76 315 534 476 268 278 156 117 61 10

60000 0 0 0 0 0 0 0 0 0 0 1

5 Years 60000 0 0 0 0 0 0 0 0 0 12 9

Plan Year

E
X

T
R

A
C

A
R

E

3 Years

4 Years

5 Years

6 Years

7 Years

Plan Year

New 2001 through 2006 MY Taurus

Used 2001 through 2006 MY Taurus

E
X

T
R

A
C

A
R

E

3 Years

4 Years



PE12-005 Ford Taurus Extended Service Plan Contract Coverage

for Base Part Numbers 9A825 (Speed Control Cable)

Appendix F

Time Mileage 2000 2001 2002 2004 2005 2006 2007 2009 2010 2011 2012

48000 0 185 200 150 36 15 5 0 0 0 0

60000 0 1252 5057 1093 1913 14 10 0 0 0 0

61000 0 33 4 0 0 0 0 0 0 0 0

62500 0 152 471 186 1291 0 0 0 0 0 0

75000 0 284 329 151 81 33 11 0 0 0 0

76000 0 10 35 11 16 0 0 0 0 0 0

100000 0 356 307 205 133 43 4 0 0 0 0

101000 0 2 2 1 0 0 0 0 0 0 0

48000 0 176 294 175 84 56 26 0 0 0 0

60000 0 296 482 228 166 87 30 0 0 0 0

61000 0 9 0 0 0 0 0 0 0 0 0

75000 0 556 882 420 276 126 33 0 0 0 0

100000 1 1171 1219 641 436 196 37 0 0 0 0

36000 0 247 371 238 161 75 45 4 0 0 0

48000 0 260 546 352 157 89 34 4 0 0 0

60000 1 3896 5928 3193 1752 809 383 8 0 0 0

75000 5 6100 12586 6282 4168 2000 702 5 0 0 0

76000 0 3 0 1 0 0 0 0 0 0 0

100000 3 2582 4224 2225 1346 649 268 0 0 0 0

101000 0 0 0 0 3 0 0 0 0 0 0

36000 0 853 1019 777 483 244 145 7 0 0 0

48000 0 612 822 651 367 169 100 9 0 0 0

60000 0 3629 6802 4305 2599 1421 727 29 0 0 0

75000 4 5632 12415 6483 4156 2569 1426 20 0 0 0

100000 0 2367 2663 1224 798 473 288 3 0 0 0

36000 0 0 354 280 152 81 54 9 0 0 0

48000 0 0 401 292 150 49 73 4 0 0 0

60000 0 1000 1036 568 375 193 149 20 0 0 0

75000 0 747 1079 544 392 209 175 5 0 0 0

100000 0 0 326 189 120 75 58 11 0 0 0

Time Mileage 2000 2001 2002 2004 2005 2006 2007 2009 2010 2011 2012

1 Year 12000 0 1 11 32 57 47 63 29 11 12 6

2 Years 24000 0 9 144 459 665 661 871 225 152 91 42

24000 0 0 0 0 0 0 0 0 0 0 43

36000 0 28 205 744 854 707 835 338 206 294 80

48000 0 0 0 0 0 0 0 0 0 0 9

36000 0 0 0 0 0 0 0 0 0 0 33

48000 0 0 232 145 177 120 257 384 249 117 25

5 Years 60000 0 0 0 0 0 0 0 0 0 48 17

Time Mileage 2000 2001 2002 2004 2005 2006 2007 2009 2010 2011 2012

1 Month 1000 0 0 0 0 0 0 0 8 9 2 0

2 Months 3000 0 0 0 0 0 0 0 16 7 11 0

3 Months 4000 0 33 241 569 814 765 997 272 186 159 73

6 Months 6000 0 1 3 0 0 0 0 0 0 0 19

1 Year 12000 0 0 4 0 0 0 0 0 0 8 57
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PE12-005 Ford Taurus Extended Service Plan Contract Coverage

for Base Part Numbers 9E926 (Throttle Body)

Appendix F

Time Mileage 2000 2001 2002 2004 2005 2006 2007 2009 2010 2011 2012

48000 0 185 200 150 36 15 5 0 0 0 0

60000 0 1252 5057 1093 1913 14 10 0 0 0 0

61000 0 33 4 0 0 0 0 0 0 0 0

62500 0 152 471 186 1291 0 0 0 0 0 0

75000 0 284 329 151 81 33 11 0 0 0 0

76000 0 10 35 11 16 0 0 0 0 0 0

100000 0 356 307 205 133 43 4 0 0 0 0

101000 0 2 2 1 0 0 0 0 0 0 0

48000 0 176 294 175 84 56 26 0 0 0 0

60000 0 296 482 228 166 87 30 0 0 0 0

61000 0 9 0 0 0 0 0 0 0 0 0

75000 0 556 882 420 276 126 33 0 0 0 0

100000 1 1171 1219 641 436 196 37 0 0 0 0

36000 0 247 371 238 161 75 45 4 0 0 0

48000 0 260 546 352 157 89 34 4 0 0 0

60000 1 3896 5928 3193 1752 809 383 8 0 0 0

75000 5 6100 12586 6282 4168 2000 702 5 0 0 0

76000 0 3 0 1 0 0 0 0 0 0 0

100000 3 2582 4224 2225 1346 649 268 0 0 0 0

101000 0 0 0 0 3 0 0 0 0 0 0

36000 0 853 1019 777 483 244 145 7 0 0 0

48000 0 612 822 651 367 169 100 9 0 0 0

60000 0 3629 6802 4305 2599 1421 727 29 0 0 0

75000 4 5632 12415 6483 4156 2569 1426 20 0 0 0

100000 0 2367 2663 1224 798 473 288 3 0 0 0

36000 0 0 354 280 152 81 54 9 0 0 0

48000 0 0 401 292 150 49 73 4 0 0 0

60000 0 1000 1036 568 375 193 149 20 0 0 0

75000 0 747 1079 544 392 209 175 5 0 0 0

100000 0 0 326 189 120 75 58 11 0 0 0

Time Mileage 2000 2001 2002 2004 2005 2006 2007 2009 2010 2011 2012

1 Year 12000 0 1 11 32 57 47 63 29 11 12 6

2 Years 24000 0 9 144 459 665 661 871 225 152 91 42

24000 0 0 0 0 0 0 0 0 0 0 43

36000 0 28 205 744 854 707 835 338 206 294 80

48000 0 0 0 0 0 0 0 0 0 0 9

36000 0 0 0 0 0 0 0 0 0 0 33

48000 0 0 232 145 177 120 257 384 249 117 25

5 Years 60000 0 0 0 0 0 0 0 0 0 48 17
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PE12-005 Mercury Sable Extended Service Plan Contract Coverage

for Base Part Number 9A825 (Speed Control Cable)

Appendix F

Time Mileage 2000 2001 2002 2004 2005 2006 2007 2009 2010 2011 2012

48000 0 39 23 10 4 1 0 0 0 0 0

60000 0 3 35 2 13 0 1 0 0 0 0

75000 0 5 7 1 0 0 0 0 0 0 0

100000 0 3 22 3 3 1 0 0 0 0 0

48000 0 5 34 16 6 0 1 0 0 0 0

60000 0 389 680 4 7 1 0 0 0 0 0

75000 0 3 17 4 1 0 0 0 0 0 0

100000 0 10 14 13 1 0 0 0 0 0 0

36000 0 4 6 9 12 1 0 0 0 0 0

48000 0 2 7 6 2 1 0 0 0 0 0

60000 0 20 84 39 17 7 2 0 0 0 0

75000 0 15 59 29 16 5 1 0 0 0 0

100000 0 19 91 39 9 6 2 0 0 0 0

36000 0 0 3 3 0 1 2 0 0 0 0

48000 0 0 1 5 1 3 0 0 0 0 0

60000 0 8 24 14 4 4 1 0 0 0 0

75000 0 32 77 33 14 11 5 0 0 0 0

100000 0 19 226 107 133 80 0 0 0 0 0

36000 0 0 1 4 0 0 0 0 0 0 0

48000 0 0 0 0 0 0 1 0 0 0 0

60000 0 4 7 4 2 1 2 0 0 0 0

75000 0 7 5 5 3 1 0 0 0 0 0

100000 0 0 14 6 4 2 0 0 0 0 0

Time Mileage 2000 2001 2002 2004 2005 2006 2007 2009 2010 2011 2012

6 Months 6000 0 1 19 36 41 25 51 7 4 2 0

1 Year 12000 0 0 9 32 35 30 39 14 7 9 2

2 Years 24000 0 3 19 71 119 83 107 29 22 15 6

24000 0 0 0 0 0 0 0 0 0 0 2

36000 0 3 15 46 46 37 28 23 15 22 5

4 Years 48000 0 1 10 33 31 15 21 9 12 9 0

5 Years 60000 0 0 0 0 0 0 0 0 0 2 2

Used 2001 through 2006 MY Sable

Plan Year

P
O

W
E

R
T

R
A

IN
C

A
R

E

3 Years

New 2001 through 2006 MY Sable

Plan Year

Contract Count 
P

O
W

E
R

T
R

A
IN

C
A

R
E

3 Years

4 Years

5 Years

6 Years

7 Years



PE12-005 Mercury Sable Extended Service Plan Contract Coverage

for Base Part Number 9A825 (Speed Control Cable)

Appendix F

Time Mileage 2000 2001 2002 2004 2005 2006 2007 2009 2010 2011 2012

48000 0 8 2 1 2 0 0 0 0 0 0

60000 0 6 24 5 4 0 0 0 0 0 0

75000 0 5 3 1 0 0 0 0 0 0 0

100000 0 9 13 3 8 2 0 0 0 0 0

48000 0 11 15 15 6 4 2 0 0 0 0

60000 0 15 35 16 9 2 2 0 0 0 0

75000 0 28 14 4 2 2 0 0 0 0 0

100000 0 23 41 28 7 4 0 0 0 0 0

36000 0 13 6 3 4 0 3 0 0 0 0

48000 0 1 18 11 9 2 0 1 0 0 0

60000 0 71 172 88 33 3 6 0 0 0 0

75000 0 60 261 96 35 11 6 0 0 0 0

100000 0 68 216 142 30 8 7 0 0 0 0

36000 0 5 5 4 6 2 2 0 0 0 0

48000 0 7 14 15 7 4 2 0 0 0 0

60000 0 41 82 64 35 14 7 0 0 0 0

75000 1 96 268 152 73 20 11 0 0 0 0

100000 0 56 93 53 24 11 9 0 0 0 0

36000 0 0 4 4 2 0 1 0 0 0 0

48000 0 0 7 1 3 1 0 0 0 0 0

60000 0 5 21 12 9 2 2 0 0 0 0

75000 0 10 27 9 8 3 0 0 0 0 0

100000 0 0 11 9 5 4 0 0 0 0 0

Time Mileage 2000 2001 2002 2004 2005 2006 2007 2009 2010 2011 2012

6 Months 6000 0 0 7 26 20 17 24 2 3 1 0

1 Year 12000 0 1 9 24 29 28 40 7 6 5 4

2 Years 24000 0 4 80 157 188 176 195 50 30 30 8

24000 0 0 0 0 0 0 0 0 0 0 7

36000 0 9 128 210 178 154 170 47 33 49 11

48000 0 0 0 0 0 0 0 0 0 0 2

36000 0 0 0 0 0 0 0 0 0 0 1

48000 0 12 29 93 89 44 45 19 21 12 3

5 Years 60000 0 0 0 0 0 0 0 0 0 1 1
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PE12-005 Mercury Sable Extended Service Plan Contract Coverage

for Base Part Number 9A825 (Speed Control Cable)

Appendix F

Time Mileage 2000 2001 2002 2004 2005 2006 2007 2009 2010 2011 2012

48000 0 24 18 9 2 1 0 0 0 0 0

60000 0 37 26 11 1 0 1 0 0 0 0

75000 0 39 15 7 2 1 0 0 0 0 0

100000 0 24 43 11 11 0 1 0 0 0 0

48000 0 28 39 21 14 3 1 0 0 0 0

60000 0 40 46 21 8 3 1 0 0 0 0

75000 0 88 82 31 12 6 1 0 0 0 0

100000 0 84 92 49 13 4 0 0 0 0 0

36000 0 38 33 32 21 7 2 0 0 0 0

48000 0 38 40 32 19 4 1 0 0 0 0

60000 0 372 500 208 98 35 9 0 0 0 0

75000 0 574 889 328 144 42 6 0 0 0 0

100000 0 252 505 161 83 27 3 0 0 0 0

36000 0 78 53 31 42 11 4 0 0 0 0

48000 0 66 74 47 23 5 2 0 0 0 0

60000 1 508 478 226 131 38 20 0 0 0 0

75000 0 587 1435 575 324 119 36 1 0 0 0

100000 0 226 215 81 46 18 8 0 0 0 0

36000 0 0 35 20 4 2 3 0 0 0 0

48000 0 0 32 29 15 4 1 0 0 0 0

60000 0 139 106 61 37 7 4 1 0 0 0

75000 0 102 209 121 78 26 16 0 0 0 0

100000 0 0 39 30 14 2 3 0 0 0 0

Time Mileage 2000 2001 2002 2004 2005 2006 2007 2009 2010 2011 2012

1 Year 12000 0 0 2 12 13 8 11 7 2 1 0

2 Years 24000 0 7 67 159 172 131 139 46 35 21 15

24000 0 0 0 0 0 0 0 0 0 0 4

36000 0 21 264 393 302 199 205 70 48 37 8

36000 0 0 0 0 0 0 0 0 0 0 2

48000 0 26 104 204 154 113 106 47 41 7 2

5 Years 60000 0 0 0 0 0 0 0 0 0 6 1
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PE12-005 Mercury Sable Extended Service Plan Contract Coverage

for Base Part Number 9A825 (Speed Control Cable)

Appendix F

Time Mileage 2000 2001 2002 2004 2005 2006 2007 2009 2010 2011 2012

48000 0 83 69 41 17 1 1 0 0 0 0

60000 0 142 414 110 166 1 0 0 0 0 0

62500 0 106 245 97 159 0 0 0 0 0 0

75000 0 74 85 45 25 2 0 0 0 0 0

100000 0 66 88 52 19 6 0 0 0 0 0

48000 0 84 143 71 25 11 3 0 0 0 0

60000 0 100 165 64 30 10 2 0 0 0 0

75000 0 148 221 90 43 12 4 0 0 0 0

100000 0 245 319 144 78 25 2 0 0 0 0

36000 0 193 262 224 127 40 26 0 0 0 0

48000 0 102 223 154 103 29 24 0 0 0 0

60000 0 933 1437 721 375 110 49 2 0 0 0

75000 0 1248 2741 988 649 177 48 0 0 0 0

100000 0 719 1140 441 262 69 12 0 0 0 0

36000 0 538 468 477 369 143 130 0 0 0 0

48000 0 250 342 275 161 59 43 1 0 0 0

60000 0 1403 2497 1415 848 365 176 1 0 0 0

75000 1 2072 3827 1506 983 386 168 0 0 0 0

100000 1 890 924 286 196 66 31 0 0 0 0

36000 0 0 195 163 117 36 56 0 0 0 0

48000 0 0 208 131 82 28 27 0 0 0 0

60000 0 436 491 291 164 70 66 2 0 0 0

75000 0 368 499 234 157 65 30 1 0 0 0

100000 0 0 142 72 72 25 14 0 1 0 0

Time Mileage 2000 2001 2002 2004 2005 2006 2007 2009 2010 2011 2012

1 Year 12000 0 1 2 11 11 8 22 4 4 1 2

2 Years 24000 0 1 63 192 242 187 284 101 46 38 15

24000 0 0 0 0 0 0 0 0 0 0 14

36000 0 8 96 358 317 226 305 128 76 105 17

48000 0 0 0 0 0 0 0 0 0 0 1

36000 0 0 0 0 0 0 0 0 0 0 19

48000 0 0 88 37 26 13 48 160 103 47 3

60000 0 0 0 0 0 0 0 0 0 0 1

60 60000 0 0 0 0 0 0 0 0 0 31 8

Time Mileage 2000 2001 2002 2004 2005 2006 2007 2009 2010 2011 2012

1 Month 1000 0 0 0 0 0 0 0 0 2 2 0

2 Months 3000 0 0 0 0 0 0 0 6 5 0 0

3 Months 4000 0 8 92 184 242 208 299 69 53 58 28

6 Months 6000 0 0 1 0 0 0 0 0 0 0 4

1 Year 12000 0 0 1 0 0 0 0 0 0 2 14R
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PE12-005 Mercury Sable Extended Service Plan Contract Coverage

for Base Part Number 9E926 (Throttle Body)

Appendix F

Time Mileage 2000 2001 2002 2004 2005 2006 2007 2009 2010 2011 2012

48000 0 83 69 41 17 1 1 0 0 0 0

60000 0 142 414 110 166 1 0 0 0 0 0

62500 0 106 245 97 159 0 0 0 0 0 0

75000 0 74 85 45 25 2 0 0 0 0 0

100000 0 66 88 52 19 6 0 0 0 0 0

48000 0 84 143 71 25 11 3 0 0 0 0

60000 0 100 165 64 30 10 2 0 0 0 0

75000 0 148 221 90 43 12 4 0 0 0 0

100000 0 245 319 144 78 25 2 0 0 0 0

36000 0 193 262 224 127 40 26 0 0 0 0

48000 0 102 223 154 103 29 24 0 0 0 0

60000 0 933 1437 721 375 110 49 2 0 0 0

75000 0 1248 2741 988 649 177 48 0 0 0 0

100000 0 719 1140 441 262 69 12 0 0 0 0

36000 0 538 468 477 369 143 130 0 0 0 0

48000 0 250 342 275 161 59 43 1 0 0 0

60000 0 1403 2497 1415 848 365 176 1 0 0 0

75000 1 2072 3827 1506 983 386 168 0 0 0 0

100000 1 890 924 286 196 66 31 0 0 0 0

36000 0 0 195 163 117 36 56 0 0 0 0

48000 0 0 208 131 82 28 27 0 0 0 0

60000 0 436 491 291 164 70 66 2 0 0 0

75000 0 368 499 234 157 65 30 1 0 0 0

100000 0 0 142 72 72 25 14 0 1 0 0

Time Mileage 2000 2001 2002 2004 2005 2006 2007 2009 2010 2011 2012

1 Year 12000 0 1 2 11 11 8 22 4 4 1 2

2 Years 24000 0 1 63 192 242 187 284 101 46 38 15

24000 0 0 0 0 0 0 0 0 0 0 14

36000 0 8 96 358 317 226 305 128 76 105 17

48000 0 0 0 0 0 0 0 0 0 0 1

36000 0 0 0 0 0 0 0 0 0 0 19

48000 0 0 88 37 26 13 48 160 103 47 3

60000 0 0 0 0 0 0 0 0 0 0 1

60 60000 0 0 0 0 0 0 0 0 0 31 8
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• DRIVEABILITY—HIGH IDLE COLD IN GEAR OR Article No.
WHEN COLD SHIFTING FROM PARK/NEUTRAL TO 01-8-1
DRIVE/REVERSE—VEHICLES EQUIPPED WITH 3.0L
2 VALVE VULCAN ENGINE—BUILT BEFORE
3/1/2001 ONLY

• TRANSAXLE—AX4S—AX4N—ROUGH
ENGAGEMENT INTO GEAR WHEN COLD—ROUGH
COLD SHIFTS—RPM SURGE DURING 2-3
COASTING UPSHIFT—VEHICLES EQUIPPED WITH
3.0L 2 VALVE VULCAN ENGINE—BUILT BEFORE
3/1/2001 ONLY

FORD: 2001 TAURUS

MERCURY: 2001 SABLE

NOTEISSUE
IF USING A NEW GENERATION STAR (NGS)Some vehicles equipped with a 3.0L Vulcan engine
TESTER TO REPROGRAM THE PCM, THE NGSbuilt prior to 3/1/2001 may exhibit a perceived:
MAY ASK “WOULD YOU LIKE TO MODIFY ANY• high idle when shifting from Park/Neutral to
PCM PARAMETERS?” ANSWER “NO” TO THISDrive/Reverse on a cold start
QUESTION. THIS WILL PREVENT CHANGES TO

• High creep speed in Drive or Reverse when cold THE TIRE SIZE AND AXLE RATIO. IF “YES”
• Rough and harsh shifts while driving WAS INADVERTENTLY SELECTED, IT MAY BE

NECESSARY TO ENTER 797 FOR TIRE SIZE• Cold engine harsh Park/Neutral to Drive/Reverse
AND 3.47 FOR THE FINAL DRIVE AXLE RATIO.engagements

• Engine rpm surge during a 2-3 coasting upshift at 2. Advise the customer that it may take several
approximately 40 km/h (25 mph) drive cycles (dependant on cycle) before the

This may be caused by the calibration of the PCM will completely adapt to the new
Powertrain Control Module (PCM). calibration.

ACTION
Verify condition. If normal diagnostics cannot
pinpoint condition, reprogram the PCM. Refer to
following Service Procedure for details.

SERVICE PROCEDURE

1. Reprogram the PCM to the latest calibration.
Refer to the PCM Calibration Information Chart
in this article for applications.

Copyright © 2001 Ford Motor Company                                                                        PAGE 1



Article No. 01-8-1 Cont’d.

PCM CALIBRATION INFORMATION

Old Part New Part
Number Old Tear Number New Old New NGS/WDS

Application (-12A650-) Tag (-12A650-) Tear Tag Calibration Calibration Qualifier

3.0L 2V AX4S Trans. 1F1Z-FD VMC3 1F1Z-FE VMC4 12S0507 12S0510 WDS B11.15
or B12.3
Release

3.0L 2V AX4N Trans. 1F1Z-ED TYD3 1F1Z-EE TYD4 12N0507 12N0510 WDS B11.15
or B12.3
Release

3.0L 2V Flex Fuel, 1F1Z-ZD PKK3 1F1Z-ZE PKK4 1FS0507 1FS0510 WDS B11.15
AX4S Trans. or B12.3

Release
3.0L 2V Flex Fuel, 1F1Z-DC LUA3 1F1Z-DD LUA4 1FN0507 1FN0510 WDS B11.15
AX4N Trans. or B12.3

Release
3.0L 2V, AX4N GCC 1F1Z-NC PWF2 1F1Z-ND PWF3 12N0G06 12N0G10 WDS B11.15
Countries, Leaded or B12.3
Fuel Release

Obtain an Authorized Modifications Decal (FPS
OTHER APPLICABLE ARTICLES: NONE8262 - obtainable through DOES II, 25/pkg) and list
WARRANTY STATUS: INFORMATION ONLYthe date, dealer number, and summary of
OASIS CODES: 501000, 502000, 503000, 504000,modifications performed. Select a prominent place

610000, 610700, 612000, 612500,adjacent to the Vehicle Emission Control Information
612600, 617400, 619400Decal suitable for installing the Authorized

Modifications Decal. Clean the area, install the
decal, and cover it with a clear plastic decal shield.

Reprogrammed Powertrain Control Module
(PCM) Per TSB 01-8-1

PAGE 2



Article Number:                     13919

Article Type:                           S

Global Concern Number:     

Market(s):                

Area Code Geo Sales Area Date of Activation Date of Deactivation

AP *** 02/29/2000 09/13/2001

NA *** 02/29/2000 09/13/2001

SA *** 02/29/2000 09/13/2001

WD *** 02/29/2000 09/13/2001

    
Title:

3.0L 2V TEMPORARY FAST IDLE

Text:

ALL TAURUS/SABLES EQUIPPED WITH 3.0L 2 VALVE GAS AND FLEX FUEL ENGINES BUILT AFTER 2/3/2000 MAY EXHIBIT A START-UP 
FAST IDLE (2200-2500 RPM THAT DECREASES SLOWLY). THIS IS CAUSED BY A NORMAL TEMPORARY CALIBRATION STRATEGY TO 
PREVENT SPARK PLUG FOULING DURING PLANT/TRANSPORTATION OPERATION. THE CALIBRATION WILL REVERT TO NORMAL IDLE 
STRATEGY ONCE A 4 MILE CONTINUOUS TRIP HAS BEEN COMPLETED AND THE VEHICLE IS RE-STARTED. A NORMAL START-UP IDLE 
CAN REACH 2200 RPM, BUT DECREASES RAPIDLY.

Vehicles:
 2000-2001  SABLE (00082)
 2000-2001  TAURUS (00117)

Symptom Code:  
617400 DRIVEABILITY IDLE - SLOW RETURN TO IDLE 
619400 DRIVEABILITY IDLE - FAST IDLE 

 

Page 1 of 1Global OASIS Search

3/16/2012http://www.gsi.ford.com/modules/Goasis/Text.aspx?msg=13919&sdc=|&dt=ArchiveData



Article Number:                     15239

Article Type:                           S

Global Concern Number:     

Market(s):                

Area Code Geo Sales Area Date of Activation Date of Deactivation

AP *** 09/14/2001 02/05/2003

NA *** 09/14/2001 02/05/2003

SA *** 09/14/2001 02/05/2003

WD *** 09/14/2001 02/05/2003

    
Title:

PRE DELIVERY TEMPORARY FAST IDLE

Text:

ALL 2001-2002 TAURUS/SABLES WITH VERY LOW ODOMETER MILES, MAY EXHIBIT A HIGHER THAN NORMAL TEMPORARY START-UP 
FAST IDLE (1600-2500 RPM THAT DECREASES SLOWLY). NO REPAIRS SHOULD BE ATTEMPTED BECAUSE THIS IS A NORMAL 
TEMPORARY PCM CALIBRATION STRATEGY TO PREVENT SPARK PLUG FOULING DURING PLANT/TRANSPORTATION OPERATION. 
THE CALIBRATION WILL PERMANENTLY REVERT TO ITS NORMAL IDLE STRATEGY AFTER THE PCM HAS SEEN ITS FIRST 4 MILE 
CONTINUOUS DRIVE CYCLE. NOTE: BRAND NEW VEHICLES MAY ACCUMULATE SOME MILEAGE WITHOUT TURNING THIS STRATEGY 
OFF IF THE DRIVE CYCLES HAVE BEEN BELOW 4 MILES AT A TIME.

Vehicles:
 2001-2002  SABLE (00082)
 2001-2002  TAURUS (00117)

Symptom Code:  
503000 DRIVELINE AUTO TRANS ENGAGEMENT CONCERNS 
503300 DRIVELINE AUTO TRANS SHIFT LEVER/LINKAGE 
504000 DRIVELINE OTHER AUTO TRANS CONCERNS 
597997 DRIVELINE NOISE CONCERNS 
617400 DRIVEABILITY IDLE - SLOW RETURN TO IDLE 
619400 DRIVEABILITY IDLE - FAST IDLE 

 

Page 1 of 1Global OASIS Search
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Article Number:                     16613

Article Type:                           S

Global Concern Number:     

Market(s):                

Area Code Geo Sales Area Date of Activation Date of Deactivation

AP *** 02/06/2003 10/01/2003

NA *** 02/06/2003 02/06/2004

SA *** 02/06/2003 10/01/2003

WD *** 02/06/2003 02/06/2004

    
Title:

2002-2003 TAURUS/SABLE - TEMPORARY FAST IDLE / NO SERVICE NECESSARY

Text:

ALL 2002-2003 TAURUS/SABLE VEHICLES, WITH VERY LOW ODOMETER MILES, MAY EXHIBIT A HIGHER THAN NORMAL TEMPORARY 
START-UP FAST IDLE (1600-2500 RPM THAT DECREASES SLOWLY). NO SERVICE SHOULD BE ATTEMPTED BECAUSE THIS IS A 
NORMAL TEMPORARY PCM CALIBRATION STRATEGY TO PREVENT SPARK PLUG FOULING DURING ASSEMBLY 
PLANT/TRANSPORTATION OPERATION. THE CALIBRATION WILL PERMANENTLY REVERT TO NORMAL IDLE STRATEGY AFTER THE 
PCM HAS SEEN THE FIRST 4 MILE CONTINUOUS DRIVE CYCLE. NOTE: BRAND NEW VEHICLES MAY ACCUMULATE SOME MILEAGE 
WITHOUT TURNING THIS STRATEGY OFF IF THE DRIVE CYCLES HAVE BEEN BELOW 4 MILES AT A TIME.

Vehicles:
 2002-2003  SABLE (00082)
 2002-2003  TAURUS (00117)

Symptom Code:  
503000 DRIVELINE AUTO TRANS ENGAGEMENT CONCERNS 
617400 DRIVEABILITY IDLE - SLOW RETURN TO IDLE 
619400 DRIVEABILITY IDLE - FAST IDLE 

 

Page 1 of 1Global OASIS Search
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Article Number:                     17432

Article Type:                           S

Global Concern Number:     

Market(s):                

Area Code Geo Sales Area Date of Activation Date of Deactivation

NA *** 12/12/2003 12/12/2013

WD *** 12/12/2003 12/12/2013

    
Title:

2002-2003 TAURUS/SABLE 3.0L 2-VALVE - ROLLING IDLE IN PARK WITH A/C COMPRESSOR ENGAGED

Text:

SOME 2002-2003 TAURUS/SABLE VEHICLES EQUIPPED WITH A 3.0L 2-VALVE ENGINE MAY EXHIBIT A ROLLING IDLE CONDITION 
DURING OPERATION IN ANY CLIMATE CONTROL MODE WHERE THE A/C COMPRESSOR MAY BE ENGAGED (A/C, MAX A/C, DEFROST, 
PANEL/FLOOR, FLOOR/DEFROST, DEFROST). THIS ROLLING IDLE CONDITION DOES NOT SET ANY DIAGNOSTIC TROUBLE CODES OR 
TURN ON THE MALFUNCTION INDICATOR LAMP. THE REPLACEMENT OR ADJUSTMENT OF ENGINE COMPONENTS, SUCH AS THE IAC 
OR THROTTLE BODY, IS NOT AN EFFECTIVE REPAIR FOR THESE SYMPTOMS. REPROGRAM THE POWERTRAIN CONTROL MODULE 
WITH THE LATEST CALIBRATION AVAILABLE USING WDS RELEASE B28.9 OR HIGHER. CALIBRATION FILES MAY ALSO BE OBTAINED 
AT WWW.MOTORCRAFT.COM.

Vehicles:
 2002-2003  SABLE (00082)
 2002-2003  TAURUS (00117)

Symptom Code:  
600000 DRIVEABILITY
606000 DRIVE-PERFORMANCE 
612000 DRIVEABILITY SURGE 
617000 DRIVE-IDLE 
618400 DRIVEABILITY IDLE - ROLLING IDLE 

 
Global Customer Symptom Codes:

Category Q1 Q2 Q3 Full Code

Driving Performance    5*****

Driving Performance Idle Quality   551***

Driving Performance Idle Quality Rolling  5516**

Driving Performance Idle Quality Rolling Intermittent 551639

Page 1 of 1Global OASIS Search
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Article Number:                     18156

Article Type:                           S

Global Concern Number:     

Market(s):                

Area Code Geo Sales Area Date of Activation Date of Deactivation

NA *** 09/15/2004 09/15/2005

WD *** 09/15/2004 09/15/2005

    
Title:

2005 ALL VEHICLES WITH GASOLINE POWERED ENGINES - HIGH IDLE AT LOW MILEAGE

Text:

ALL 2005 VEHICLES EQUIPPED WITH GASOLINE POWERED ENGINES WITH LESS THAN 5 CONTINUOUS MILES (8 KM) OF DRIVING 
BETWEEN STARTS, OR LESS THAN 50 STARTS, MAY EXHIBIT HIGHER THAN NORMAL ENGINE IDLE SPEEDS. THIS IS A NORMAL 
CHARACTERISTIC, SO DO NOT ATTEMPT REPAIR. AFTER 5 CONSECUTIVE MILES (8 KM) OF DRIVING OR 50 STARTS THE IDLE 
SHOULD RETURN TO NORMAL. REFER TO THE PC/ED FOR ADDITIONAL INFORMATION.

Vehicles:
 2005  AVIATOR (00152)
 2005  CROWN VICTORIA (00015)
 2005  E-SERIES (00016)
 2005  ESCAPE (00130)
 2005  EXCURSION (00126)
 2005  EXPEDITION (00026)
 2005  EXPLORER (00110)
 2005  EXPLORER 4DR (00134)
 2005  F-SERIES LD (00029)
 2005  F-SERIES SUPER DUTY (00028)
 2005  FIVE HUNDRED (00165)
 2005  FOCUS (00122)
 2005  FORD GT (00164)
 2005  FREESTAR (00158)
 2005  FREESTYLE (00166)
 2005  GRAND MARQUIS (00044)
 2005  LS (00124)
 2005  MARINER (00163)
 2005  MEDIUM TRUCK (00067)
 2005  MONTEGO (00167)
 2005  MONTEREY (00156)
 2005  MOUNTAINEER (00070)
 2005  MUSTANG (00071)
 2005  NAVIGATOR (00106)
 2005  RANGER (00081)
 2005  SABLE (00082)
 2005  TAURUS (00117)
 2005  THUNDERBIRD (00092)
 2005  TOWN CAR (00094)

Symptom Code:  
617400 DRIVEABILITY IDLE - SLOW RETURN TO IDLE 
619400 DRIVEABILITY IDLE - FAST IDLE 
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GCQIS Report Entry/Maintenance

GCQIS Technical Service Detail 
    Close Print   Help

ArticleType : ISM
ArticleNumber : 04-
05-019

Entered 
Date : 05/17/2004

Times 
Recommended : 36

Date is displayed in MM/DD/CCYY format

1998-2005 TAURUS/SABLE SPEED CONTROL SWITCH TEST. :

SOME 1998-2005 TAURUS/SABLE VEHICLES MAY EXHIBIT AN INOPERATIVE SPEED 
CONTROL CONCERN. DURING DIAGNOSIS, THE SPEED CONTROL SWITCH SELF TEST
MAY INCORRECTLY INDICATE A SWITCH FAILURE CONCERN IF TOO MUCH TIME IS 
TAKEN TO COMPLETE THE SWITCH TEST SEQUENCE. FIRST DEPRESS THE SPEED 
CONTROL "OFF" BUTTON WHILE KEYING IGNITION TO THE RUN POSITION. THE 
SPEED CONTROL INDICATOR WILL FLASH ONCE TO INDICATE DIAGNOSTIC MODE 
HAS BEEN ENTERED. DEPRESS THE FOLLOWING BUTTONS ONE IMMEDIATELY AFTER
ANOTHER IN SEQUENCE: "ON", "RESUME", "COAST", "SET/ACCEL". ONE FLASH 
AFTER SEQUENCE IS COMPLETED INDICATES A SYSTEM PASS, TWO FLASHES 
INDICATES A DEFECTIVE BOO SWITCH, THREE FLASHES INDICATES A DEFECTIVE 
DEACTIVATION SWITCH. REFER TO WORKSHOP MANUAL SECTION 10-03/310-03 
FOR ADDITIONAL DIAGNOSTIC INFORMATION. AUTHOR: RTHIELBA 

Requester: 16-Mar-2012

Technical Service Detail Ford Proprietary, Private Retention: None

Server: ECCWS686
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Appendix H 



 

 

NOTE: Safety Recall 04S12 supercedes Safety Recall 01S08.  

AFFECTED VEHICLES 

All 2000 MY (model year) Taurus and Sable vehicles built at the Chicago Assembly Plant from Job #1 
through Job Last and Atlanta Assembly Plant from Job #1 through Job Last.  
 
Certain 2001 through 2003 MY Taurus and Sable vehicles equipped with adjustable pedals built at the 
Chicago Assembly Plant from Job #1 2001 through March 31, 2003 and Atlanta Assembly Plant from Job #1 
2001 through February 27, 2003.  
 
Affected vehicles are identified in OASIS. In addition, for a list of vehicles assigned to your dealership, visit 
https://web.fsavinlists.dealerconnection.com.  

REASON FOR THIS SAFETY RECALL 

The stop lamp switch and/or associated wiring may fail causing the vehicle brake lights to either not 
illuminate when the brake pedal is depressed or stay on continuously. Malfunctioning brake lights may not 
alert other drivers that the vehicle is slowing down, which may result in a rear end crash. If the switch and/or 
associated wiring fail in the open position, the brake lights will not illuminate and the driver will not be able to 
shift the vehicle out of park. If the switch fails in the closed position, the brake lights will remain on, which will 
not allow the speed control to be activated or may cause the battery to discharge.  

SERVICE ACTION 

DO NOT DEMONSTRATE OR DELIVER any of the affected vehicles until the service procedure has been 

SAFETY RECALL 
04S12 

DEMONSTRATION/DELIVERY HOLD: 
All 2000 Model Year Taurus and Sable 
Vehicles - Certain 2001 through 2003 Model 
Year Taurus and Sable Vehicles Equipped 
with Adjustable Pedals -Stop Lamp Switch 
and Wire Harness Replacement 

Frank M. Ligon 
Director 
Service Engineering Operations 
Ford Customer Service Division 

Ford Motor Company
P.O. Box 1904

Dearborn, Michigan 48121

March 2004

TO: All U.S. Ford and Lincoln Mercury Dealers

SUBJECT: DEMONSTRATION / DELIVERY HOLD: Safety Recall 04S12:  
All 2000 Model Year Taurus and Sable Vehicles  
Certain 2001 through 2003 Model Year Taurus and Sable Vehicles Equipped with 
Adjustable Pedals  
Stop Lamp Switch and Wire Harness Replacement  

Page 1 of 2Field Service Action 04S12
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performed. Owners will be instructed to take their vehicles to a Ford or Lincoln Mercury dealer to have the 
stop lamp switch and associated wiring removed and replaced with a newly designed stop lamp switch and 
wiring assembly. This must be done on all of the affected vehicles in your inventory, as well as vehicles that 
have been delivered to customers.  

OWNER NOTIFICATION MAILING SCHEDULE 

Parts to repair this condition are currently not available in sufficient quantities to service all of the affected 
owners. Therefore, to ensure that this limited supply of parts will not negatively impact customer satisfaction, 
owners of affected vehicles will be notified in four separate phased mailings. Phase mailing will begin April 5, 
2004, prioritized by age of vehicle (2000 MY vehicles first followed by 2001 MY, etc). Please note that 
dealers should repair any affected vehicles that arrive at their dealerships, whether or not the customer has 
received a letter.  

PLEASE NOTE: 

Correct all vehicles in stock before demonstration or delivery. Federal law requires dealers to 
complete any outstanding safety recall service before a new vehicle is delivered to the buyer or 
lessee. Violation of this requirement by a dealer could result in a civil penalty of up to $5,000 per 
vehicle.  

ATTACHMENTS 

Attachment I: Administrative Information  

Attachment II: Labor Allowances and Parts Ordering Information  

Attachment III: Technical Information  

Attachment IV: Questions and Answers 

Customer Notification Letter 

QUESTIONS? 

Claims Information:.................................................................................1-800-423-8851 
Special Service Support Center (Dealer Only) Questions:............................1-800-325-5621  

 

Copyright © 2004 FORD MOTOR COMPANY 
Published By: Recall/Service Programs Department 

Ford Customer Service Division 
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Article Number:                     04-13-01

Article Type:                           T

Global Concern Number:     

Market(s):                

Area Code Geo Sales Area Date of Activation Date of Deactivation

NA *** 06/28/2004 06/25/2024

WD *** 06/28/2004 06/25/2024

    
Title:

2004 TAURUS/SABLE: COLD ENGINE HARD START/NO START AND/OR SLIGHT SURGING AT IDLE - DTC P0300 

(MISFIRE) - 3.0L 2-VALVE ENGINE (GAS AND FFV)

Text:

SOME 2004 TAURUS/SABLE VEHICLES EQUIPPED WITH 3.0L 2-VALVE ENGINE (GAS AND FFV) MAY EXHIBIT THE 

FOLLOWING CONDITIONS: HARD START OR NO START WITH ENGINE COLD, P0300 MISFIRE DTC, SLIGHT ENGINE 

IDLE SURGING IN 15 SECOND INTERVALS WITH TRANSMISSION OIL TEMPERATURES BELOW 100 DEGREE F (38 

DEGREE C) WITH SHIFT LEVER IN PARK AND FOOT OFF BRAKE. REPROGRAM THE POWERTRAIN CONTROL 

MODULE (PCM) TO THE LATEST CALIBRATION USING WDS RELEASE B31.9 OR HIGHER. CALIBRATION FILES MAY 

ALSO BE OBTAINED AT WWW.MOTORCRAFT.COM.

Vehicles:

 2004  SABLE (00082)

 2004  TAURUS (00117)

Symptom Code:  
500000 DRIVELINE 

504000 DRIVELINE OTHER AUTO TRANS CONCERNS 

600000 DRIVEABILITY

601000 DRIVE-STARTING 

602300 DRIVEABILITY HARD START/LONG START 

603300 DRIVEABILITY NO START 

606000 DRIVE-PERFORMANCE 

608000 DRIVEABILITY RUNS ROUGH 

608400 DRIVEABILITY RUNS ROUGH AT IDLE 

608500 DRIVEABILITY RUNS ROUGH - ACCELERATION 

609000 DRIVEABILITY MISSES 

609400 DRIVEABILITY MISSES AT IDLE 

612000 DRIVEABILITY SURGE 

698298 DRIVEABILITY MALFUNCTION INDICATOR LAMP - MIL 

P0300  

P2196  

P2198  

 

Global Customer Symptom Codes:

Category Q1 Q2 Q3 Full Code

Start/Run/Move    4*****

Start/Run/Move Starting   440***

Start/Run/Move Starting Cranks Won't Start  4403**

Start/Run/Move Starting Cranks Won't Start Cold 440312

Page 1 of 1Global OASIS Search
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DRIVEABILITY—IDLE AIR CONTROL (IAC) VALVE Article No.
DIAGNOSTIC SERVICE TIPS 03-3-5

FORD: 2000-2003 TAURUS
2002 THUNDERBIRD
2000-2003 EXPLORER, RANGER
2001-2003 EXPLORER SPORT TRAC, EXPLORER SPORT

LINCOLN: 2000-2002 LS

MERCURY: 2000-2003 SABLE, MOUNTAINEER

Perform normal diagnostics.ISSUE
Some vehicles, may exhibit drivability conditions. SERVICE INFORMATION
These may include:

NOTE• No start
IT MAY NOT BE POSSIBLE TO DUPLICATE THE• Difficult to start
CUSTOMER CONCERN. ALTHOUGH THE

• Stall CONDITION MAY NOT BE DUPLICATED, IT IS
• Low idle RECOMMENDED THAT ANY EVALUATION OF

THE IAC VALVE BE DONE IN ACCORDANCE• Rough idle
WITH THE FOLLOWING SERVICE PROCEDURE.• High idle

• Hesitation/surge while accelerating or at steady IAC DIAGNOSTIC SERVICE TIPS - GENERAL
speed

Never clean an IAC valve. Carburetor cleaners and
These conditions may be intermittent with no other cleaning agents may temporarily repair the
Diagnostic Trouble Codes (DTC) and no Malfunction drivability concern, but the long-term functionality of
Indicator Lamp (MIL). In some cases DTC and MIL the valve is compromised.
may be evident.

For all drivability concerns, make certain the service
writer obtains as much information as possible fromACTION
the customer as to the conditions causing drivabilityTrouble cannot be identified with 95% of returned
concern. Attached is a drivability concern check offIdle Air Control (IAC) valves. The following
sheet (Figure 2) that if used, can help reduce theprocedure is supplemental information to normal
time required to diagnose a vehicle.diagnostics to facilitate accurate identification of

malfunctioning valves. These symptoms would
NOTE

include engine stall, hard start, crank/no start, idling
IF THE ENGINE STALLED WHILE THE VEHICLEproblems, and Idle Speed Control System related
WAS IN GEAR AND MOVING THE POSSIBILITYDTC’s.
OF THE IAC VALVE CAUSING THIS IS
UNLIKELY UNLESS IT OCCURRED ONIf the service writer uses the attached worksheet
DECELERATION.(Figure 2) for all drivability concerns including stalls

it will assist the technician making a correct repair
the first time.

NOTE: The information in Technical Service Bulletins is intended for use by trained, professional technicians with the knowledge, tools, and equipment to do
the job properly and safely. It informs these technicians of conditions that may occur on some vehicles, or provides information that could assist in proper
vehicle service. The procedures should not be performed by “do-it-yourselfers”. Do not assume that a condition described affects your car or truck. Contact a
Ford, Lincoln, or Mercury dealership to determine whether the Bulletin applies to your vehicle.

Copyright  2003 Ford Motor Company PAGE 1



Article No. 03-3-5 Cont’d.

Use the following Supplemental information for Use the following Supplemental information for
3.0L 4V Duratec Engines, in the Taurus/Sable, the 3.9L Lincoln LS and Thunderbird.
and Lincoln LS.

1. Use the following conditions for the test
1. Use the following conditions for the test described below:

described below: • Transmission in park
• Transmission in park • Engine idle at approximately 650 RPM
• Engine temperature should be at least 190° F • Engine temperature should be at least 190° F

(88° C) (88° C)
• All accessories should be off steering wheel • All accessories and the engine cooling fan

in the center position should be off
• EGVR and EVAPDUTY CYCLE at zero, if the • Steering wheel in the center position

vehicle has an EGR system
• EGRVR and EVAPDUTY CYCLE are zero

• Short and long term fuel trims less than 15%
• Short and long term fuel trims less than 15%

• At stabilized engine speed (RPM) and
NOTEtemperature (hot idle) per the Powertrain

Control Emission Diagnostics (PC/ED) IT IS USUAL TO SEE THE IAC DUTY CYCLE
manual, verify the IAC duty cycle is within VARY BY 1% TO 2% OVER SEVERAL MINUTES.
reference values called out in the following

NOTEchart in this TSB.
IT IS EXTREMELY IMPORTANT TO CHECK THE

NOTE IAC DUTY CYCLE WHEN THE RPM IS AT 650
IT IS USUAL TO SEE THE IAC DUTY CYCLE RPM. EVEN 700 RPM IS TOO HIGH FOR
VARY BY 1% TO 2% OVER SEVERAL MINUTES. CHECKING the IAC VALVE DUTY CYCLE UNDER

THESE CONDITIONS. IF THE RPM IS OVER 650
If the Duty Cycle is out of specification, proceed RPM, MOMENTARILY OPENING AND CLOSING
with the following steps: THE THROTTLE AND A SHORT EQUILIBRATION

TIME WILL LOWER THE RPM.1. Ensure that there is no purge flow.

At stabilized engine speed and temperature, verify2. Verify PCM harness integrity by performing a
that the IAC duty cycle is between 27-36% with nowiggle test on the harness while the engine is
purge flow (EVAPV duty cycle is 0%).running and observe the IAC duty cycle and

engine performance. Should abnormalities be If the Duty Cycle is out of specification, proceed
observed, repair the harness as required. with the following steps:

3. For an IAC duty cycle high concern, unplug and 1. Ensure there is no purge flow.
plug in the IAC power connector several times.
If the duty cycle remains high, replace IAC 2. Verify PCM harness integrity by performing a
valve. wiggle test on the harness while the engine is

running and observe the IAC duty cycle and
4. For an IAC duty cycle low concern, there may engine performance. Should abnormalities be

be an intake air leak. See the below IAC observed, repair the harness as required.
diagnostic service tip for DTC 1506 and other
high idle concerns. 3. For an IAC duty cycle high concern, unplug and

plug in the IAC power connector several times.
If the duty cycle remains high, replace IAC
valve.

4. For an IAC duty cycle low concern, there may
be an intake air leak. See the below IAC
diagnostic service tip for DTC 1506 and other
high idle concerns.
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Article No. 03-3-5 Cont’d.

NOTE 4. If IACKAM2 is not between -0.35 and +0.35, it
is highly likely that the engine idle system (toIF THE ORIGINAL IAC VALVE WAS WITHIN
include the throttle body and air intake system)DUTY CYCLE SPECIFICATION OR THE DUTY
is not operating properly.CYCLE REMAINS OUT OF SPECIFICATIONS

AFTER IAC VALVE REPLACEMENT FURTHER
NOTEDIAGNOSTICS ARE REQUIRED TO ADDRESS
FOR ALL VEHICLES PLEASE RECORD THETHE CUSTOMER CONCERN.
OBSERVED IAC DUTY CYCLE AND ENGINE

Use the following Supplemental information for RPM IN THE WARRANTY CLAIMS COMMENTS
4.0L SOHC Engines in the Ranger, Explorer, FOR THIS DIAGNOSTIC.
Mountaineer, Explorer Sport and Explorer Sport

IAC Diagnostic Service Tips - DTC 1506 (IACTrac.
Over Speed Error) and other High Idle

If no DTC’s present check the following items in this Concerns:
order before examining the IAC valve: • There are two primary causes of high idle:
• BARO Hz reading - Refer to Barometric Pressure

1. Damaged IAC valves andChart listed in this TSB

• Battery and fuse box power lead 2. Vacuum leaks
• Ground wire attachments • IAC valves can be damaged from engine

induction backfires. Many times the customer may• Wiring (wiggle test)
not notice the induction backfire but will notice the• PCM voltage
high idle afterwards. Indications of valve damage

• Vacuum leaks can be a shiny, almost polished appearance in
the interior of the valve and a dislocated pintle.Examine IAC valve under these conditions:
An IAC valve damaged by backfire should be

• PCM updated to the latest available calibration replaced. Refer to Figure 1.
• Transmission in park • Inspect PCV system for leaks especially looking
• Warm stabilized vehicle with engine temperature for cracks along any rubber elbow joints; also

at least 190° F (88° C) verify that the correct PCV valve is installed.
• All accessories and cooling fan should be off • Inspect for vacuum hoses loose or disconnected

from intended ports and connections. Induction• Steering wheel in the center position
backfire can loosen or disconnect vacuum hoses.• EGVR and EVAPDC at zero, if the vehicle has an

• Two indicators can help you identify if a vacuumEGR system
leak is present, even if the engine RPM appear• Short and long term fuel trims (less than 15)
normal in the service bay. If the duty cycle is

Perform the following steps in order: below specification that is indicative that the
engine is receiving too much air (from a vacuum

1. Using either NGS or WDS bring up the leak) and the PCM is ordering the valve to close
following PIDS: IACTRIM, IACKAM2, IACKAM3. up to restrict flow. Another indication is fuel trim.

Record the long term and short term fuel trim2. Allow vehicle to idle until the IACTRIM PID is 0.
PIDS (LONGFT1, LONGFT2, SHORTFT1, etc.), if

NOTE short term fuel trims are high (above
specification) this is a possible indication of aIACTRIM ALWAYS TRIES TO GO TO 0. WHEN
vacuum leak, making the engine run lean, andMOVING TOWARDS 0, THE IACKAM2 PID
the PCM is attempting to compensate.SHOULD BE CHANGING. IF IACKAM3 IS

CHANGING, THEN THE AIR CONDITIONING
SHOULD BE TURNED OFF.

3. If IACKAM2 is between -0.35 and +0.35 with
IACTRIM=0, then the valve is operating
properly at idle. The remainder of this TSB will
help diagnose true root cause.
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Article No. 03-3-5 Cont’d.

IAC Diagnostic Service Tips - DTC 1507 (IAC USING THE PROCEDURES LISTED FOR THEM
Under Speed Error) and Other Low Idle IN PINPOINT TEST HC.
Concerns: 

IAC Diagnostic Service Tips - High Idle RPM at
• An under speed error may not necessarily be a Start Up:

fault with the IAC valve. A large friction load on
• Most engines will have a temporary high idle atthe engine or obstruction in the air intake system

engine start up to allow for catalyst light off. Ifcould also reduce the engine RPMs.
DTC 1506 is not present, this indicates that there

• There are four possible sources of friction load is no fault present with the IAC.
that can contribute to under speed error or low

• A vehicle with very low odometer miles, mayidle concerns.
exhibit a higher than normal temporary startup

1. Power Steering Load fast idle (1600-2500 RPM that decreases slowly).
No repairs should be attempted because this is a

2. Air Conditioning Load normal temporary PCM calibration strategy to
prevent spark plug fouling during3. Electrical Load
plant/transportation operation. The calibration will

4. Automatic Transmission Torque Converter Load permanently revert to its normal strategy after the
PCM has seen its first 4 miles of continuous drive

IAC Diagnostic Service Tips - Rough Idle cycle. A brand new vehicle may accumulate some
Concerns: mileage without turning this strategy off if the
• Rough idle concerns are often a result of a lean drive cycle has been below 4 miles at a time.

running condition
IAC Diagnostic Service Tips - IAC Valve Noise

• Another possible cause is contamination build up
Issues

on the MAF sensor
For IAC valve noise concerns check for obstructed

IAC Diagnostic Service Tips - Engine Hard
or potentially damaged IAC valve from backfire.

Start/Engine Crank-No Start 
NOTE• While performing diagnostics, the technician

should ensure that the fuel system is working ON SOME NEWER MODEL YEAR VEHICLES THE
correctly for all engines with hard start/crank REACTION SPEED OF THE IAC VALVE IS FAST
no-start complaints. ENOUGH THAT IT MIGHT MAKE A “POPPING”

SOUND AS IT REACTS TO A LARGE IDLE• When diagnosing a mechanical return less fuel
LOAD. THIS IS A NORMAL CHARACTERISTICsystem, the following correction to the PC/ED
AND NO ATTEMPTS SHOULD BE MADE IN ANpinpoint HC (4) diagnostic procedure should be
EFFORT TO MODIFY THE PERFORMANCE OFused when performing the KEOE fuel pressure
THE IAC VALVE. IF POSSIBLE, COMPAREtest:
AGAINST A LIKE VEHICLE.

• Perform the KOEO fuel pressure test as specific
in the PC/ED manual. 2000 MODEL YEAR - IAC DUTY CYCLE AND ENGINE RPM

• The fuel pressure should drop off no more than Engine IAC Duty Engine Engine
Vehicle Line Size Cycle DSDRPM RPM10 psi from maximum pressure (no lower than 55

psi for a 65 psi max system or no lower than 45 Lincoln LS (A/T) 3.0L 27-47% 725 695-755
psi for a 55 psi max system) within 5 minutes of Lincoln LS (M/T) 3.0L 20-40% 850 820-880

Lincoln LS (A/T) 3.9L 27-36% 650 628-668the start of the test.
Taurus 3.0L 4V 16-50% 704 674-734

• The fuel pressure should drop off to no less than Sable 3.0L 4V 16-50% 704 674-734
30 psi within 30 minutes of the start of the test.

• For greatest accuracy, the service technician 2001 MODEL YEAR - IAC DUTY CYCLE AND ENGINE RPM
should read the fuel pressure as soon as possible

Engine IAC Duty Engine Engine
after pump shut off, no more than 5 minutes after Vehicle Line Size Cycle DSDRPM RPM
the start of the test.

Lincoln LS (A/T) 3.0L 27-47% 725 695-755
Lincoln LS (M/T) 3.0L 20-40% 850 820-880NOTE
Lincoln LS (A/T) 3.9L 27-36% 650 628-668

RETURNABLE AND ELECTRONIC RETURN LESS Taurus 3.0L 4V 24-52% 704 674-734
SYSTEMS SHOULD ALSO BE DIAGNOSED Sable 3.0L 4V 24-52% 704 674-734
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Article No. 03-3-5 Cont’d.

2002 MODEL YEAR - IAC DUTY CYCLE AND ENGINE RPM HAVE HAD AN OPPORTUNITY TO UPDATE THE
BARO VALUE IN KAM. IF YOU ARE NOTEngine IAC Duty Engine Engine

Vehicle Line Size Cycle DSDRPM RPM CONFIDENT THAT BARO HAS BEEN UPDATED,
PERFORM THREE OR FOUR HEAVY,Lincoln LS (A/T) 3.0L 30-50% 725 695-755
SUSTAINED ACCELERATIONS AT GREATERLincoln LS (M/T) 3.0L 31-51% 850 820-880

Lincoln LS (A/T) 3.9L 27-36% 650 628-668 THAN HALF-THROTTLE TO ALLOW BARO TO
Thunderbird (A/T) 3.9L 27-36% 650 628-668 UPDATE.
Taurus 3.0L 4V 24-52% 656 626-686
Sable 3.0L 4V 24-52% 656 626-686 BAROMETRIC PRESSURE REFERENCE

Barometric Barometric
2003 MODEL YEAR - IAC DUTY CYCLE AND ENGINE RPM Pressure (in. Pressure BARO/MAP Altitude above sea

Hg.) (kPa) PID (Hz) level (ft)Engine IAC Duty Engine Engine
Vehicle Line Size Cycle DSDRPM RPM 3.5 11.8 89.3

5 16.9 92.8Taurus 3.0L 4V 24-52% 656 626-686
10 33.8 104.6Sable 3.0L 4V 24-52% 656 626-686
15 50.7 117.0 14,000
20 67.5 129.6 10,000

NOTE 21 70.9 132.5 9,000
22 74.3 135.4 8,000REMEMBER THAT MOST WEATHER SERVICES
23 77.7 138.3 7,000REPORT A LOCAL BAROMETRIC PRESSURE
24 81.1 141.1 6,000

THAT HAS BEEN CORRECTED TO SEA LEVEL. 25 84.4 144.0 5,000
THE BARO PID, ON THE OTHER HAND, 26 87.8 146.9 4,000

27 91.2 149.8 3,000REPORTS THE ACTUAL BAROMETRIC
28 94.6 152.8 2,000PRESSURE FOR THE ALTITUDE THE VEHICLE
29 97.9 155.8 1,000IS BEING OPERATED IN. LOCAL WEATHER
30 101.3 158.9 0 (sea level)

CONDITIONS (HIGH AND LOW PRESSURE 31 104.7 162.0
AREAS) WILL CHANGE THE LOCAL 31.875 107.7 164.7
BAROMETRIC PRESSURE BY SEVERAL INCHES
OF MERCURY (±3 Hz, ±1 in. Hg.). OTHER APPLICABLE ARTICLES: NONE

WARRANTY STATUS: INFORMATION ONLYNOTE
OASIS CODES: 602300, 603300, 607000, 607400,

BARO IS UPDATED ONLY WHEN THE VEHICLE
607700, 608000, 608400, 611000,

IS AT HIGH THROTTLE OPENINGS.
618400, 619400, 698298

THEREFORE, A VEHICLE, WHICH IS DRIVEN
DOWN FROM A HIGHER ALTITUDE MAY NOT
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Figure 1 - Article 03-3-5
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Figure 2 - Article 03-3-5
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Article Number:                     18614

Article Type:                           S

Global Concern Number:     

Market(s):                

Area Code Geo Sales Area Date of Activation Date of Deactivation

NA *** 05/19/2005 05/19/2015

WD *** 05/19/2005 05/19/2015

    
Title:

1996-2005 TAURUS/SABLE - SURGING DUE TO AIR BOX MIS-ASSEMBLY

Text:

SOME 1996-2005 TAURUS AND SABLE VEHICLES EQUIPPED WITH A 3.0 2V OR 3.0 4V ENGINE MAY EXHIBIT 

VARIOUS INTERMITTENT DRIVABILITY SYMPTOMS AT IDLE (SURGE, IDLE ROLL, ROUGH IDLE), ONLY WHEN THE 

ENGINE COOLING FANS ARE OPERATING. THIS MAY BE DUE TO THE LOWER PORTION OF THE AIR CLEANER BOX 

NOT BEING PROPERLY SECURED. OFTEN TIMES THESE SYMPTOMS WILL NOT HAVE AN ASSOCIATED DTC. TO 

DIAGNOSE, DETERMINE IF THE CONDITION IS ONLY PRESENT WHEN THE ENGINE COOLING FANS ARE 

OPERATING. IF SO, INSPECT THE 3 LOWER TABS OF THE UPPER AIR CLEANER ASSEMBLY FOR CORRECT 

INSTALLATION IN THE LOWER AIR CLEANER ASSEMBLY SLOTS. IF THEY ARE NOT, SECURE CORRECTLY, CLEAR 

KEEP ALIVE MEMORY, AND RETEST.

Vehicles:

 1996-2005  SABLE (00082)

 1996-2005  TAURUS (00117)

Symptom Code:  
600000 DRIVEABILITY

606000 DRIVE-PERFORMANCE 

608000 DRIVEABILITY RUNS ROUGH 

608400 DRIVEABILITY RUNS ROUGH AT IDLE 

609000 DRIVEABILITY MISSES 

609400 DRIVEABILITY MISSES AT IDLE 

612000 DRIVEABILITY SURGE 

617000 DRIVE-IDLE 

618400 DRIVEABILITY IDLE - ROLLING IDLE 

 

Global Customer Symptom Codes:

Category Q1 Q2 Q3 Full Code

Driving Performance    5*****

Driving Performance Idle Quality   551***

Driving Performance Idle Quality Rough  5519**

Driving Performance Idle Quality Rough Intermittent 551939

Driving Performance Engine Surge   558***

Driving Performance Engine Surge At Idle  5581**

Driving Performance Engine Surge At Idle Intermittent 558139

Page 1 of 1Global OASIS Search
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Article Number:                     17503

Article Type:                           S

Global Concern Number:     

Market(s):                

Area Code Geo Sales Area Date of Activation Date of Deactivation

NA *** 01/20/2004 01/20/2014

WD *** 01/20/2004 01/20/2014

    
Title:

2002-2003 TAURUS/SABLE 3.0L 2V AND FFV - SURGE BETWEEN 35 AND 45 MPH

Text:

SOME 2002-2003 TAURUS/SABLE VEHICLES EQUIPPED WITH 3.0L 2-VALVE OR FFV ENGINE MAY EXHIBIT A SURGE 

AT A STEADY SPEED BETWEEN 35 AND 45 MPH WITH NO OTHER DRIVEABILITY CONCERNS. TO SERVICE, 

REPROGRAM THE POWERTRAIN CONTROL MODULE (PCM) TO THE LATEST LEVEL USING WDS RELEASE B29.2 

OR HIGHER. THE CALIBRATION FILE CAN ALSO BE OBTAINED AT WWW.MOTORCRAFT.COM.

Vehicles:

 2002-2003  SABLE (00082)

 2002-2003  TAURUS (00117)

Symptom Code:  
600000 DRIVEABILITY

606000 DRIVE-PERFORMANCE 

608000 DRIVEABILITY RUNS ROUGH 

608600 DRIVEABILITY RUNS ROUGH - CRUISE 

609000 DRIVEABILITY MISSES 

609600 DRIVEABILITY MISSES - CRUISE 

610000 DRIVEABILITY BUCK/JERK 

610600 DRIVEABILITY BUCK/JERK - CRUISE 

612000 DRIVEABILITY SURGE 

612600 DRIVEABILITY SURGE - CRUISE 

 

Global Customer Symptom Codes:

Category Q1 Q2 Q3 Full Code

Driving Performance    5*****

Driving Performance Engine Surge   558***

Driving Performance Engine Surge Cruise/ Steady Speed  5583**

Driving Performance Engine Surge Cruise/ Steady Speed Always 558302

Page 1 of 1Global OASIS Search
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Article Number:                     16183

Article Type:                           S

Global Concern Number:     

Market(s):                

Area Code Geo Sales Area Date of Activation Date of Deactivation

AP *** 09/04/2002 06/18/2003

NA *** 09/04/2002 06/18/2003

SA *** 09/04/2002 06/18/2003

WD *** 09/04/2002 06/18/2003

    
Title:

2002 TAURUS/SABLE EQUIPPED WITH A 3.0L-2V ENGINE - MISDIAGNOSED IAC - SERVICE TIPS

Text:

SOME 2002 TAURUS/SABLE EQUIPPED WITH A 3.0L 2V ENGINE HAVE BEEN MISDIAGNOSED WITH IDLE AIR 

CONTROL VALVE FAILURES IN RELATION TO THE FOLLOWING: 1) ROUGH ENGINE IDLE, IDLE RPM DIP WITH A/C 

ON, OR A DTC P0191 - SSM 16035 REFERS TO A CALIBRATION REVISION FOR THESE CONDITIONS. 2) RPM FLAIR 

AT START- UP - DURING START-UP. ENGINE FLARES AS HIGH AS 2200 RPM. THIS IS NORMAL ENGINE 

OPERATION. 3) ALTERNATE PCM CALIBRATION- SSM# 15239 ADDRESSES AN TEMPORARY, ALTERNATE PCM 

CALIBRATION THAT IS USED AT THE PRODUCTION PLANTS AND MAY STILL BE IN AFFECT UPON DELIVERY. DO 

NOT REPLACE THE IAC OR OTHER COMPONENTS TO ADDRESS THESE SCENARIOS. IF AN IDLE CONDITION 

OTHER THAN THESE EXIST, PERFORM NORMAL DIAGNOSIS, REFER TO THE PCED MANUAL, SECTION 3 FOR 

DTC'S OR SECTION 4, FOR SYMPTOM CHART (LACK OF DTC'S).

Vehicles:

 2002  SABLE (00082)

 2002  TAURUS (00117)

Symptom Code:  
499000 ENGINE BASIC ENGINE 

608000 DRIVEABILITY RUNS ROUGH 

608600 DRIVEABILITY RUNS ROUGH - CRUISE 

609000 DRIVEABILITY MISSES 

609400 DRIVEABILITY MISSES AT IDLE 

610000 DRIVEABILITY BUCK/JERK 

610500 DRIVEABILITY BUCK/JERK - ACCELERATION 

610600 DRIVEABILITY BUCK/JERK - CRUISE 

612600 DRIVEABILITY SURGE - CRUISE 

617400 DRIVEABILITY IDLE - SLOW RETURN TO IDLE 

618400 DRIVEABILITY IDLE - ROLLING IDLE 

619400 DRIVEABILITY IDLE - FAST IDLE 

698298 DRIVEABILITY MALFUNCTION INDICATOR LAMP - MIL 

P0191  
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Article Number:                     16035

Article Type:                           S

Global Concern Number:     

Market(s):                

Area Code Geo Sales Area Date of Activation Date of Deactivation

AP *** 07/16/2002 10/30/2002

NA *** 07/16/2002 10/30/2002

SA *** 07/16/2002 10/30/2002

WD *** 07/16/2002 10/30/2002

    
Title:

2002 TAURUS/SABLE 3.0L 2V/FFV - ROUGH IDLE, P0191, 1-2 SHIFT, HESITATION SURGE

Text:

SOME 2002 TAURUS/SABLE VEHICLES EQUIPPED WITH A 3.0L 2V OR FFV ENGINE MAY EXHIBIT ONE OR ANY OF 

THE FOLLOWING CONDITIONS: A ROUGH ENGINE IDLE, ENGINE IDLE ROUGHNESS OR IDLE RPM DIP WITH THE 

A/C ON, A DTC P0191 OR 1-2 UP-SHIFT HESITATION/SURGE IN VEHICLES EQUIPPED WITH AN AX4S 

TRANSMISSION. TO SERVICE, REPROGRAM THE PCM WITH THE LATEST CALIBRATION USING WDS VERSION 

B19.6 OR LATER.

Vehicles:

 2002  SABLE (00082)

 2002  TAURUS (00117)

Symptom Code:  
206000 ELECTRICAL WARNING INDICATORS 

404000 ENGINE FUEL SYSTEM CONCERNS 

501000 DRIVELINE AUTO TRANS UPSHIFT CONCERNS 

607400 DRIVEABILITY STALLS/QUITS AT IDLE 

607500 DRIVEABILITY STALLS/QUITS - ACCELERATION 

607600 DRIVEABILITY STALLS/QUITS - CRUISE 

607700 DRIVEABILITY STALLS/QUITS - DECELERATION 

608000 DRIVEABILITY RUNS ROUGH 

608400 DRIVEABILITY RUNS ROUGH AT IDLE 

609000 DRIVEABILITY MISSES 

609400 DRIVEABILITY MISSES AT IDLE 

611000 DRIVEABILITY HESITATION/STUMBLE 

618400 DRIVEABILITY IDLE - ROLLING IDLE 

698298 DRIVEABILITY MALFUNCTION INDICATOR LAMP - MIL 

703000 NVH VIBRATION CONCERNS 

703100 NVH VIBRATION AT IDLE/NEUTRAL 

P0191  
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1998 Model Year
Driveability/Vehicle Characteristic 41
Unexplained UA 33
Pedal Package/Misapplication 25
Throttle Stuck Open 8

107

1999 Model Year
Driveability/Vehicle Characteristic 51
Unexplained UA 30
Pedal Package/Misapplication 15
Throttle Stuck Open 8

104

2000 Model Year
Pedal Package/Misapplication 60
Unexplained UA 29
Driveability/Vehicle Characteristic 17
Throttle Stuck Open 12

118

Driveability/Vehicle
Characteristic
Unexplained UA

Pedal
Package/Misapplication
Throttle Stuck Open

Driveability/Vehicle
Characteristic
Unexplained UA

Pedal
Package/Misapplication
Throttle Stuck Open

Pedal
Package/Misapplication
Unexplained UA

Driveability/Vehicle
Characteristic
Throttle Stuck Open

REDACTED FOR RELEVANCE
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2001 Model Year
Pedal Package/Misapplication 49
Driveability/Vehicle Characteristic 20
Unexplained UA 20
Throttle Stuck Open 7

96

2005 Model Year
Throttle Stuck Open 8
Driveability/Vehicle Characteristic 5
Unexplained UA 4

17

Pedal
Package/Misapplication
Driveability/Vehicle
Characteristic
Unexplained UA

Throttle Stuck Open

Throttle Stuck Open

Driveability/Vehicle
Characteristic
Unexplained UA

PE12-005 000009



1

M
iller, Jessica (.)

From
:

Joe Laperriere [joe.laperriere@
ka-group.com

]
Sent:

Tuesday, A
ugust 23, 2011 3:38 P

M
To:

A
bbasi, B

asel (B
.A

.)
C

c:
E

d K
oontz; R

andy B
oike

Subject:
R

E
: S

peed C
ontrol E

fficiency S
et-up P

hotos

Ba
sel,

1. Still investigating, ha
ve not found

 anything yet.

2. A
gain the m

aterial change w
as d

riven by D
uPont d

iscontinuing Zytel ST-800 and
 replacing 

it w
ith ST-801A

 (ad
vantage grad

e).  The com
ponents that use this m

aterial are: 
Item

 #
 7 End

 Fitting p/n  006P-C
2017

Item
#

 8 C
ap - C

onnector End
 Tube (C

ap portion) p/n 006P-C
2018

A
lso confirm

ed
 prod

uction shipm
ents from

 N
uevo Lared

o started
 in A

pril 2005. 

Best rega
rd

s,

Joseph Laperriere III
________________________________________
From

: A
bba

si, Ba
sel (B.A

.) [ba
bba

si@
ford.com

]
Sent: W

ed
nesd

ay, A
ugust 17, 2011 10:37 A

M
To: Joe Laperriere
Subject: RE: Speed

 C
ontrol Efficiency Set-up Photos

Joe,

Thanks for the help w
ith this.

I’ve got tw
o m

ore questions:

1.       Have there been any SREA
’s that w

here signed
 in calend

ar year 2004 or after?

2.       There is a record
 change that w

as d
one on the print w

hich calls out a m
aterial 

change, but it’s not clear w
hat that change w

as.
It says it w

ent from
 a ST800 to an ST801 m

aterial.
A

ttached
 is a picture of the change colum

n on the Ford
 print w

hich show
s this change.

W
hat part of this cable w

as changed
?

Tha
nks.

Basel A
bba

si
A

pplications D
&

R Engineer
N

on O
2 sensor package

PE12-005 000010



2

313-805-5786

From
: Joe Laperriere [m

ailto:joe.laperriere@
ka-group.com

]
Sent: Thursd

a
y, A

ugust 11, 2011 4:30 PM
To: A

bba
si, Ba

sel (B.A
.)

C
c: Ed

 Koontz; Scott Ta
ggart

Subject: Speed
 C

ontrol Efficiency Set-up Photos

Ba
sel,

Find
 attached

 the set-up photos &
 graphs for the efficiency evaluation perform

ed
 tod

ay on 
p/n yF1F-9A

825-C
A

 returned
 from

 V
IN

#
 1FA

FP53U75A
241756.  If there is any ad

d
itional 

inform
ation required

 please d
on't hesitate to ask.

Best rega
rd

s,

Joseph M
. Laperriere III

Joseph M
. Laperriere III

D
irector of Engineering

Kongsberg A
utom

otive
w

w
w

.kongsbergautom
otive.com

<http://w
w

w
.kongsbergautom

otive.com
/>

O
ffice:    (248) 468-1288

M
obile:  (248) 840-1714

Fax:         (248) 468-1320

[cid
:im

a
ge001.jpg@

01C
C

5C
C

0.A
6EED

D
10]

From
: Scott Ta

gga
rt

Sent: Thursd
a

y, A
ugust 11, 2011 3:39 PM

To: Joe Laperriere
Subject: C

ruise cable photos

PE12-005 000011



Heritage Taurus/Sable No ETG

.•.•'-

\
,;2
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1
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Letter Date
MY 1999 2000 2001 2002 2003 2D04 2005 2006 2007 2008 2009 2010
1986 1 1
1987 6 1 1
1988 4 3 1
1989 9 2 2 1
1990 6 4 1 1 1 1
1991 7 2 1 1
1992 13 5 3 3 1 2
1993 9 8 3 2 1 2 3
1994

~
7 3f 81 2i3 2 1 1

1995 3 9 5, 3 1 2
1996 10 i3 5 8 2 7 21 4
1997 8 11 4 5 7 1 1 2
1998 , 18 12 i 4 6 5 4 2 1
1999 , 13 17 6 4 2 2 i2 2 2
2000 11 91 8 2 3 2 1 I
2001 2 16i2 , 10 4 10 i2 4 1 2 (4 3
2002 21 5 12 i 7 4 3 2
2003 4 5 10 1 4 1 1
2004 2 3 1 1 1
2005 1 3 1 8 4
2006 2 i2 4 ~ 2

~

REDACTED FOR RELEVANCE
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Y
E

A
R

TX
T

2001

C
ount of O

D
IN

O
C

at
A

S
O

 C
om

m
ents

C
G

rand Total
P

edal spacing
3

3
A

ccelerator cable cam
e out of housing

1
1

U
nclear

1
1

P
edal m

isapplication
1

1
H

esitates from
 stop position

1
1

U
nintended acceleration - inadvertently adjusted pedals w

hile driving
1

1
N

o acceleration - trans related
1

1
V

ehicle fire w
hile parked

1
1

Foot goes under brake pedal
1

1
A

ccelerator cable snapped
1

1
G

rand Total
12

12
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1996 Model Year
? Accidents, ? Injuries, 12 Lawsuits/Claims
C - 13 Reports

High idle/RPM 5
Accelerator pedal sticks/stuck 4
No forward movement - transmission related 2 11

1997 Model Year
? Accidents, ? Injuries, 5 Lawsuits/Claims
C - 18 Reports

Trans disengages at stop then jerks forward 4
High idle/RPM 3
Surge 2 9

1998 Model Year Count Subtotal
22 Accidents, 3 Injuries, 15 Lawsuits/Claims
A - 79 Reports (All Categories)

Unwanted acceleration when brake pedal is applied/while parking 17
No engine braking/accelerates while coasting 14
Unwanted acceleration from a stop 10
Unwanted acceleration 6
Unwanted acceleration in reverse 6
Speed control won't disengage/malfunction 6
Surge 5
Speed control won't maintain speed 4
Unwanted acceleration while stopping 3
Pedal misapplication 3 74

B - 11 Reports (All Categories)
Surge 6
High RPM/High idle/Engine racing 3 9

C - 30 Reports (Categories 180-185 Only)
Accelerates downhill with speed control on 7
High RPM/High idle 7
No engine braking 3
Pedal misapplication/pedal spacing 2 19

1999 Model Year Count Subtotal
13 Accidents, 2 Injuries, 4 Fatalities, 21 Lawsuits/Claims
A - 71 Reports (All Categories)

Unwanted acceleration 15
Won't slow down/return to idle 15
Unwanted acceleration when brake pedal is applied/while parking 14
Unwanted acceleration from a stop 7
No engine braking/accelerates while coasting 5
Speed control increases on downhill/won't maintain speed 3
Surge 3
Accelerator pedal stuck 2
Unwanted acceleration in reverse 2 66

B - 13 Reports (All Categories)
Surge 8
Ambiguous acceleration reports 3
Engine racing 2 13

Unwanted acceleration when brake
pedal is applied/while parking

No engine braking/accelerates
while coasting

Unwanted acceleration from a stop

Unwanted acceleration

Unwanted acceleration in reverse

Speed control won't
disengage/malfunction

Surge

Speed control won't maintain speed

Unwanted acceleration while
stopping

Pedal misapplication

Unwanted acceleration

Won't slow down/return to idle

Unwanted acceleration when brake
pedal is applied/while parking
Unwanted acceleration from a stop

No engine braking/accelerates while
coasting
Speed control increases on
downhill/won't maintain speed
Surge

Accelerator pedal stuck

REDACTED FOR RELEVANCE
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C - 25 Reports (Categories 180-185 Only)
Surge/accelerates to 2K RPM 8
Engine racing/High idle/High RPM 7
Hesitates from stop/trans disengages at stop 2 17

Unwanted acceleration in reverse

REDACTED FOR RELEVANCE
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2000 Model Year Count Subtotal
34 Accidents, 11 Injuries, 30 Lawsuits/Claims
A - 91 Reports (All Categories)

Pedal misapplication/pedal spacing 25
Unwanted acceleration when brake pedal is applied/while parking 22
Unwanted acceleration 10
Unwanted acceleration from a stop 7
Unwanted acceleration while slowing for a stop 5
Accelerator/Throttle stuck 4
Surge 4
Speed control will not disengage properly 3
Unwanted acceleration while coasting/from 25 mph 5
Unwanted acceleration with speed control engaged 2 87

B - 8 Reports (All Categories)
Surge 4
Pedal misapplication/pedal spacing 2 6

C - 33 Reports (Categories 180-185 Only)
Pedal misapplication/pedal spacing 8
Speed control will not disengage 5
Engine racing/High RPM 4
Stalls 3
Surge 2 22

2001 Model Year Count Subtotal
23 Accidents, 5 Injuries, 54 Lawsuits/Claims
A - 69 Reports (All Categories)

Pedal misapplication 22
Unwanted acceleration when brake pedal is applied/while parking 16
Unwanted acceleration 11
Surge 4
Unwanted acceleration while slowing for a stop 3
Unwanted acceleration in reverse 2
Speed control would not disengage properly 2
Unwanted acceleration from a stop 2
Speed control cable jammed throttle plate open 2
Won't slow down properly 2 66

B - 8 Reports (All Categories)
Surge 6 6

C - 12 Reports (Categories 180-185 Only)
Pedal misapplication/pedal spacing 5
Accelerator cable snapped/came out of housing 2
Hesitates/no acceleration - trans related 2 9

2002 Model Year Counts Subtotal
12 Accidents, 2 Injuries, 35 Lawsuits/Claims
A - 36 Reports (All Categories)

Unwanted acceleration 9
Pedal misapplication/pedal spacing 7
Unwanted acceleration when brake pedal is applied/while parking 6
Surge 6
Unwanted acceleration from a stop 3 31

B - 6 Reports (All Categories)
Surge 4 4

Pedal misapplication/pedal spacing

Unwanted acceleration when brake
pedal is applied/while parking

Unwanted acceleration

Unwanted acceleration from a stop

Unwanted acceleration while
slowing for a stop

Accelerator/Throttle stuck

Surge

Speed control will not disengage
properly

Unwanted acceleration while
coasting/from 25 mph

Unwanted acceleration with speed
control engaged

Pedal misapplication

Unwanted acceleration when brake
pedal is applied/while parking

Unwanted acceleration

Surge

Unwanted acceleration while slowing
for a stop

Unwanted acceleration in reverse

Speed control would not disengage
properly

Unwanted acceleration from a stop

Speed control cable jammed throttle
plate open

Won't slow down properly

Unwanted acceleration

Pedal misapplication/pedal spacing

Unwanted acceleration when brake
pedal is applied/while parking

Surge

REDACTED FOR RELEVANCE
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C - 3 Reports (Categories 180-185 Only)
Engine racing 1
Hesitates 1
Accelerator cable broke 1 3

Unwanted acceleration from a stop

PE12-005 000017



2003 Model Year
? Accidents, ? Injuries, 4 Lawsuits/Claims
C - 6 Reports

Engine racing/High idle 2
Engine revved (no acelleration?) 1
Speed control cable disconnected 1
Speed control unintended disengagement 1
Will not return to idle 1 6

2004 Model Year
? Accidents, ? Injuries, 2 Lawsuits/Claims
C - 3 Reports

Surge 1
Speed control will not operate 1
Throttle cable rub causing vibration 1 3

2005 Model Year
? Accidents, ? Injuries, 2 Lawsuits/Claims
C - 2 Reports

Surge 1
Accelerator pedal vibrates 1 2

2006 Model Year
? Accidents, ? Injuries, 2 Lawsuits/Claims
C - 0 Reports

PE12-005 000018



Action Date Action Number Vehicles Affected Concern Description Recommended Action

11/25/1997 CCRG 97-1125-01 1998 Taurus/Sable

Continuing power to engine when foot removed from 
accelerator pedal.  Alleged increased stopping 
distance Closed

8/18/1998 CCRG 98-0818-01 1999 Taurus/Sable

Dash panel insulator retainer may become lodged 
above accelerator pedal pivot preventing returning to 
idle. 98S25

8/27/1998 98S25 1999 Taurus/Sable Field Service Action - Dash Insulator Retainer Clips
10/27/1998 CCRG 98-1027-01 1998 Taurus Run-away speed control Closed

11/2/1998 SSM 12066 1998-1999 Taurus/Sable
Reduced deceleration feel and less engine RPM 
reduction at closed throttle Normal characteristic

3/9/1999 CCRG 99-0309-05 1997-1998 Taurus/Sable Throttle sticks on first application when cold
Closed - production calibration 
change and TSB to be issued

3/16/1999 CCRG 99-0316-01 1998-1999 Taurus/Sable Throttle sticking, engine stays revved in cold weather
Closed - production calibration 
change and TSB to be issued

6/1/1999 TSB 99-12-5 1999 Taurus/Sable Lack of engine braking PCM Reprogram
6/1/1999 TSB 99-12-6 1998 Taurus/Sable Lack of engine braking/rolling idle/spark knock PCM Reprogram

1/31/2000 TSB 00-3-5
1998-1999 Taurus SHO
1998-2000 Ranger High idle

Repair electrical connection at 
Throttle Position Sensor

3/3/2000 TSB 00-6-1 1999 Taurus/Sable Perceived lack of engine braking PCM Reprogram

5/2/2000 CCRG 00-0502-03 1997-2000 Taurus/Sable Alleged stuck throttle plates
Closed - Service kit released for 
PCV system

7/26/2000 NHTSA AQ00-010 1999 Taurus/Sable
98S25 - Owner delivery of uncorrected recalled dealer 
inventory vehicles

Closed - Ford has instituted new 
new measures to better assure that 
dealer inventory vehicles are 
corrected prior to owner delivery.

12/20/2000 ISM 00-12-033 1996-1999 Taurus/Sable
Uneven idle RPM, stall, rough running, surge, spark 
knock when cooling fans come on at idle

Check air cleaner cover to air box 
sealing

1/30/2001 CCRG 01-0130-02 2001 Taurus/Sable Adjustable brake pedal to accelerator pedal spacing Closed - 07/31/01

6/8/2001 TSB 01-12-05 2000 Taurus/Sable Closed throttle, downhill, surge sensation at 25 mph PCM Reprogram

3/15/2002 NHTSA PE02-035
2000-2001 Taurus/Sable with 
adjusatable pedals

Some brake pedals may be substantially closer to the 
accelerator pedal than specified by Ford FSA 02S40

10/1/2002 02S40 2000-2002 Taurus/Sable Field Service Action - Pedal spacing

1/11/2002 ISM 02-01-026 1999-2002 Taurus Sable

Perceived unintended acceleration or lack of engine 
braking during parking lot maneuvers or when coasting 
with no brake application

Compare to like vehicle, check for 
latest PCM calibration

10/25/2002 TSB 02-22-1 1995-2003 Taurus/Sable, et al
Poor fuel economy, loss of power, surge, hesitation, 
runs rough on acceleration

Repair incorrectly installed gear 
driven Camshaft Position Sensor
Synchronizer Assembly

2/5/2003 TSB 03-03-05 2000-2003 Taurus/Sable, et al

No start, difficult to start, stall, low idle, rough idle, high 
idle, hesitation/surge while accelerating or at steady 
speed

This TSB provides supplemental 
diagnostics to facilitate accurate 
identification of malfunctioning IAC 
valves

REDACTED FOR RELEVANCE

REDACTED FOR RELEVANCE
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Action Date Action Number Vehicles Affected Concern Description Recommended Action

10/31/2003 NHTSA RP03-001 2000-2002 Taurus/Sable
Petitioner alleged sudden acceleration and crash after 
02S40 was completed.

Petition denied.  NHTSA inspected 
vehicle and found pedal spacing 
was >50mm.  VOQ search found no 
other recall remedy complaints as of 
03/23/2004.

5/25/2004 TSB 04-11-01 2000-2002 Taurus/Sable, et al Runs rough, lacks power, surge, poor fuel economy Replace DPFE Sensor

1/19/2005 ISM 05-01-222 1997-2005 Taurus/Sable Surge/rough idle with cooling fans on 
Check air cleaner cover to air box 
sealing

5/19/2005 SSM 18614 1996-2005 Taurus/Sable Surge at idle/idle roll/rough idle with cooling fans on
Check air cleaner cover to air box 
sealing

12/3/2009 SSM 21126
1997-2010 vehicles with gas 
engines Lacks power, hesitation, runs rough, surge Clean contaminated MAF sensor

PE12-005 000020



1998
1999

2000
2001

2002
P

erceived lack of engine braking (run-on feel)
X

X
X

X
X

D
ash insulator retainer clips

X
D

am
aged brake light sw

itch
X

Throttle sticks closed
- Throttle body clearance
- S

ludge
X

X
Throttle sticks open
- R

un-on feel
- Idle air control com

ponents
- Throttle body
- Icing from

 P
C

V
 system

X
X

X
H

igh idle (S
H

O
 only)

X
X

P
edal S

pacing
X

X
X

C
losed throttle, dow

nhill, surge sensation
X

S
urge

- A
ir cleaner box

- C
am

shaft P
ostion S

ensor
- Idle A

ir C
ontrol V

alve
- D

P
FE

 S
ensor

- M
ass A

ir Flow
 S

ensor
X

X
X

X
X

M
odel Y

ears A
ffected

R
E

D
A

C
TE

D
FO

R
R

E
LE

V
A

N
C

E
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C
ount of O

D
IN

O
C

at2
C

at
A

LL A
's

B
C

G
rand Total

Y
E

A
R

TX
T
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2000 - 2002 Model Year
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Count of ODINO YEARTXT ASO Comments
2000 2000 Total

Years LDATE Pedal misapplication Pedal spacing Unwanted acceleration when brake pedal is applied Unwanted acceleration while parking
1999 Jan 0 0 0 0 0

Feb 0 0 0 0 0
Mar 0 0 0 0 0
Apr 0 0 0 0 0
May 0 0 0 0 0
Jun 0 0 0 0 0
Jul 0 0 0 0 0
Aug 0 0 0 0 0
Sep 0 0 0 0 0
Oct 0 0 0 0 0
Nov 0 0 0 0 0
Dec 0 0 0 0 0

2000 Jan 0 0 1 0 1
Feb 0 0 0 0 0
Mar 0 0 0 0 0
Apr 0 0 0 0 0
May 0 0 1 0 1
Jun 0 1 0 0 1
Jul 2 0 1 0 3
Aug 0 1 2 0 3
Sep 1 0 0 0 1
Oct 1 0 1 0 2
Nov 2 0 1 0 3
Dec 0 0 0 0 0

2001 Jan 0 0 0 0 0
Feb 1 1 1 0 3
Mar 1 0 0 0 1
Apr 0 0 0 0 0
May 0 0 0 0 0
Jun 0 0 0 0 0
Jul 1 0 0 0 1
Aug 1 0 0 0 1
Sep 1 0 0 0 1
Oct 0 0 0 1 1
Nov 0 0 0 0 0
Dec 0 0 0 0 0

2002 Jan 0 0 0 0 0
Feb 0 0 0 0 0
Mar 1 0 3 0 4
Apr 7 1 0 2 10
May 5 0 0 0 5
Jun 0 1 1 0 2
Jul 1 0 0 0 1
Aug 0 0 0 0 0
Sep 0 0 0 0 0
Oct 1 0 0 0 1
Nov 0 0 0 0 0
Dec 0 0 0 0 0

REDACTED FOR RELEVANCE
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2003 Jan 0 0 0 0 0
Feb 0 0 0 0 0
Mar 0 0 0 0 0
Apr 0 0 1 0 1
May 0 0 0 0 0
Jun 0 0 0 0 0
Jul 0 0 0 0 0
Aug 0 0 0 0 0
Sep 0 0 0 0 0
Oct 0 0 1 0 1
Nov 0 1 0 0 1
Dec 1 0 0 0 1

2004 Jan 0 1 0 0 1
Feb 0 0 0 0 0
Mar 0 0 0 0 0
Apr 0 0 0 0 0
May 0 0 0 0 0
Jun 0 0 1 0 1
Jul 0 0 0 0 0
Aug 1 0 1 0 2
Sep 0 0 0 0 0
Oct 0 0 0 0 0
Nov 0 0 0 0 0
Dec 0 0 0 0 0

2005 Jan 0 0 0 0 0
Feb 0 0 0 0 0
Mar 0 0 0 0 0
Apr 0 0 1 0 1
May 0 0 0 0 0
Jun 0 0 0 0 0
Jul 0 0 0 0 0
Aug 0 0 0 0 0
Sep 0 0 0 0 0
Oct 0 0 0 0 0
Nov 0 0 0 0 0
Dec 0 0 0 0 0

2006 Jan 0 0 0 0 0
Feb 0 0 0 0 0
Mar 0 0 0 0 0
Apr 0 0 0 0 0
May 0 0 0 0 0
Jun 0 0 0 0 0
Jul 0 0 0 0 0
Aug 0 0 0 0 0
Sep 0 0 0 0 0
Oct 0 0 0 0 0
Nov 0 0 0 0 0
Dec 0 0 0 0 0

2007 Jan 0 0 0 0 0
Feb 0 0 0 0 0
Mar 0 0 0 0 0
Apr 0 0 0 0 0
May 0 0 0 0 0

REDACTED FOR RELEVANCE

PE12-005 000025



2007 Jun 0 0 0 0 0
Jul 0 0 1 0 1
Aug 0 0 0 0 0
Sep 0 0 0 0 0
Oct 0 0 0 0 0
Nov 0 0 0 0 0
Dec 0 0 0 0 0

2008 Jan 0 0 0 0 0
Feb 0 0 0 0 0
Mar 0 0 0 0 0
Apr 0 0 0 0 0
May 0 0 0 0 0
Jun 0 0 0 0 0
Jul 0 0 1 0 1
Aug 0 0 0 0 0
Sep 0 0 0 0 0
Oct 0 0 0 0 0
Nov 0 0 0 0 0
Dec 0 0 0 0 0

2009 Jan 0 0 0 0 0
Feb 0 0 1 0 1
Mar 0 0 0 0 0
Apr 0 0 0 0 0
May 0 0 0 0 0
Jun 0 0 0 0 0
Jul 0 0 0 0 0
Aug 0 0 0 0 0
Sep 0 0 0 0 0
Oct 0 0 0 0 0
Nov 0 0 0 0 0
Dec 0 0 0 0 0

Grand Total 28 7 20 3 58

REDACTED FOR RELEVANCE
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2001 2001 Total
Pedal misapplication Pedal spacing Unwanted acceleration when brake pedal is applied Unwanted acceleration while parking

0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
1 0 0 0 1
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 1 0 1
0 0 0 0 0
1 0 0 0 1
0 0 1 0 1
0 0 0 0 0
1 0 2 0 3
1 0 0 0 1
0 0 0 1 1
1 0 0 0 1
0 0 0 0 0
0 0 0 0 0
1 0 0 0 1
0 0 0 0 0
5 1 1 0 7
2 0 0 0 2
1 1 1 0 3
1 0 1 0 2
0 0 0 0 0
1 0 0 0 1
0 0 0 0 0
2 1 2 0 5
2 1 0 0 3

PE12-005 000027



0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 1 0 0 1
0 1 0 0 1
0 0 0 0 0
0 0 0 0 0
0 1 0 0 1
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 1 0 1
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 1 0 1
0 0 0 0 0
0 0 1 0 1
0 0 0 0 0
0 0 0 0 0
0 0 1 0 1
0 0 0 0 0
0 0 1 0 1
0 0 0 0 0
0 0 0 0 0
0 0 1 0 1
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 1 0 1
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0

PE12-005 000028



0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0

20 7 16 1 44
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2002 2002 Total Grand Total
Pedal misapplication Pedal spacing Unwanted acceleration when brake pedal is applied Unwanted acceleration while parking

0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 1
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 1
0 0 0 0 0 1
0 0 0 0 0 3
0 0 0 0 0 3
0 0 0 0 0 2
0 0 0 0 0 2
0 0 0 0 0 3
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 3
0 0 0 0 0 2
0 0 0 0 0 0
0 0 0 0 0 1
0 0 0 0 0 1
0 0 0 0 0 1
0 0 0 0 0 4
0 0 0 0 0 2
0 0 0 0 0 2
0 0 0 0 0 1
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 1
0 0 0 0 0 4
2 1 0 0 3 20
0 0 0 0 0 7
1 0 0 0 1 6
0 0 0 0 0 3
0 0 0 0 0 0
1 0 1 0 2 3
0 1 0 0 1 2
0 1 0 0 1 6
0 1 0 0 1 4
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0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 1
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 1
0 0 0 0 0 1
0 0 0 0 0 0
0 0 0 0 0 1
0 0 0 0 0 2
0 0 0 0 0 1
0 0 0 0 0 1
0 0 0 0 0 0
0 0 1 0 1 2
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 1
0 0 0 0 0 0
0 0 0 0 0 2
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 1
0 0 0 0 0 0
0 0 0 0 0 1
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 2
0 0 0 1 1 1
0 0 0 0 0 1
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 1
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 1
0 0 0 0 0 0
0 0 0 0 0 0
0 0 1 0 1 1
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 1 0 1 1
0 0 0 0 0 0
0 0 0 0 0 0

PE12-005 000031



0 0 0 0 0 0
0 0 0 0 0 1
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 1
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 1
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 1 0 1 1
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
4 4 5 1 14 116

PE12-005 000032
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YEARTXT 2000

Count of ODINO

Years LDATE

ASO Comments

02S40 - Pedal SpacingPE02-035 - Pedal Spacing

REDACTED FOR RELEVANCE
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YEARTXT 2000

Count of ODINO ASO Comments
Years LDATE Pedal misapplication Pedal spacing Unwanted acceleration when brake pedal is applied Unwanted acceleration while parking Grand Total
1999 Jan 0 0 0 0 0

Feb 0 0 0 0 0
Mar 0 0 0 0 0
Apr 0 0 0 0 0
May 0 0 0 0 0
Jun 0 0 0 0 0
Jul 0 0 0 0 0
Aug 0 0 0 0 0
Sep 0 0 0 0 0
Oct 0 0 0 0 0
Nov 0 0 0 0 0
Dec 0 0 0 0 0

2000 Jan 0 0 1 0 1
Feb 0 0 0 0 0
Mar 0 0 0 0 0
Apr 0 0 0 0 0
May 0 0 1 0 1
Jun 0 1 0 0 1
Jul 2 0 1 0 3
Aug 0 1 2 0 3
Sep 1 0 0 0 1
Oct 1 0 1 0 2
Nov 2 0 1 0 3
Dec 0 0 0 0 0

2001 Jan 0 0 0 0 0
Feb 1 1 1 0 3
Mar 1 0 0 0 1
Apr 0 0 0 0 0
May 0 0 0 0 0
Jun 0 0 0 0 0
Jul 1 0 0 0 1
Aug 1 0 0 0 1
Sep 1 0 0 0 1
Oct 0 0 0 1 1
Nov 0 0 0 0 0
Dec 0 0 0 0 0

2002 Jan 0 0 0 0 0
Feb 0 0 0 0 0
Mar 1 0 3 0 4
Apr 7 1 0 2 10
May 5 0 0 0 5
Jun 0 1 1 0 2
Jul 1 0 0 0 1
Aug 0 0 0 0 0
Sep 0 0 0 0 0
Oct 1 0 0 0 1
Nov 0 0 0 0 0
Dec 0 0 0 0 0

2003 Jan 0 0 0 0 0
Feb 0 0 0 0 0
Mar 0 0 0 0 0
Apr 0 0 1 0 1
May 0 0 0 0 0

REDACTED FOR RELEVANCE

PE12-005 000034



2003 Jun 0 0 0 0 0
Jul 0 0 0 0 0
Aug 0 0 0 0 0
Sep 0 0 0 0 0
Oct 0 0 1 0 1
Nov 0 1 0 0 1
Dec 1 0 0 0 1

2004 Jan 0 1 0 0 1
Feb 0 0 0 0 0
Mar 0 0 0 0 0
Apr 0 0 0 0 0
May 0 0 0 0 0
Jun 0 0 1 0 1
Jul 0 0 0 0 0
Aug 1 0 1 0 2
Sep 0 0 0 0 0
Oct 0 0 0 0 0
Nov 0 0 0 0 0
Dec 0 0 0 0 0

2005 Jan 0 0 0 0 0
Feb 0 0 0 0 0
Mar 0 0 0 0 0
Apr 0 0 1 0 1
May 0 0 0 0 0
Jun 0 0 0 0 0
Jul 0 0 0 0 0
Aug 0 0 0 0 0
Sep 0 0 0 0 0
Oct 0 0 0 0 0
Nov 0 0 0 0 0
Dec 0 0 0 0 0

2006 Jan 0 0 0 0 0
Feb 0 0 0 0 0
Mar 0 0 0 0 0
Apr 0 0 0 0 0
May 0 0 0 0 0
Jun 0 0 0 0 0
Jul 0 0 0 0 0
Aug 0 0 0 0 0
Sep 0 0 0 0 0
Oct 0 0 0 0 0
Nov 0 0 0 0 0
Dec 0 0 0 0 0

2007 Jan 0 0 0 0 0
Feb 0 0 0 0 0
Mar 0 0 0 0 0
Apr 0 0 0 0 0
May 0 0 0 0 0
Jun 0 0 0 0 0
Jul 0 0 1 0 1
Aug 0 0 0 0 0
Sep 0 0 0 0 0
Oct 0 0 0 0 0
Nov 0 0 0 0 0
Dec 0 0 0 0 0

2008 Jan 0 0 0 0 0
Feb 0 0 0 0 0

REDACTED FOR RELEVANCE

PE12-005 000035



2008 Mar 0 0 0 0 0
Apr 0 0 0 0 0
May 0 0 0 0 0
Jun 0 0 0 0 0
Jul 0 0 1 0 1
Aug 0 0 0 0 0
Sep 0 0 0 0 0
Oct 0 0 0 0 0
Nov 0 0 0 0 0
Dec 0 0 0 0 0

2009 Jan 0 0 0 0 0
Feb 0 0 1 0 1
Mar 0 0 0 0 0
Apr 0 0 0 0 0
May 0 0 0 0 0
Jun 0 0 0 0 0
Jul 0 0 0 0 0
Aug 0 0 0 0 0
Sep 0 0 0 0 0
Oct 0 0 0 0 0
Nov 0 0 0 0 0
Dec 0 0 0 0 0

Grand Total 28 7 20 3 58

REDACTED FOR RELEVANCE

PE12-005 000036
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YEARTXT 2001

Count of ODINO

Years LDATE

ASO Comments

02S40 - Pedal SpacingPE02-035 - Pedal Spacing
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YEARTXT 2001

Count of ODINO ASO Comments
Years LDATE Pedal misapplication Pedal spacing Unwanted acceleration when brake pedal is applied Unwanted acceleration while parking Grand Total
1999 Jan 0 0 0 0 0

Feb 0 0 0 0 0
Mar 0 0 0 0 0
Apr 0 0 0 0 0
May 0 0 0 0 0
Jun 0 0 0 0 0
Jul 0 0 0 0 0
Aug 0 0 0 0 0
Sep 0 0 0 0 0
Oct 0 0 0 0 0
Nov 0 0 0 0 0
Dec 0 0 0 0 0

2000 Jan 0 0 0 0 0
Feb 0 0 0 0 0
Mar 0 0 0 0 0
Apr 0 0 0 0 0
May 0 0 0 0 0
Jun 0 0 0 0 0
Jul 0 0 0 0 0
Aug 0 0 0 0 0
Sep 1 0 0 0 1
Oct 0 0 0 0 0
Nov 0 0 0 0 0
Dec 0 0 0 0 0

2001 Jan 0 0 0 0 0
Feb 0 0 0 0 0
Mar 0 0 1 0 1
Apr 0 0 0 0 0
May 1 0 0 0 1
Jun 0 0 1 0 1
Jul 0 0 0 0 0
Aug 1 0 2 0 3
Sep 1 0 0 0 1
Oct 0 0 0 1 1
Nov 1 0 0 0 1
Dec 0 0 0 0 0

2002 Jan 0 0 0 0 0
Feb 1 0 0 0 1
Mar 0 0 0 0 0
Apr 5 1 1 0 7
May 2 0 0 0 2
Jun 1 1 1 0 3
Jul 1 0 1 0 2
Aug 0 0 0 0 0
Sep 1 0 0 0 1
Oct 0 0 0 0 0
Nov 2 1 2 0 5
Dec 2 1 0 0 3

2003 Jan 0 0 0 0 0
Feb 0 0 0 0 0
Mar 0 0 0 0 0
Apr 0 0 0 0 0
May 0 0 0 0 0

PE12-005 000038



2003 Jun 0 0 0 0 0
Jul 0 1 0 0 1
Aug 0 1 0 0 1
Sep 0 0 0 0 0
Oct 0 0 0 0 0
Nov 0 1 0 0 1
Dec 0 0 0 0 0

2004 Jan 0 0 0 0 0
Feb 0 0 0 0 0
Mar 0 0 1 0 1
Apr 0 0 0 0 0
May 0 0 0 0 0
Jun 0 0 0 0 0
Jul 0 0 0 0 0
Aug 0 0 0 0 0
Sep 0 0 0 0 0
Oct 0 0 0 0 0
Nov 0 0 1 0 1
Dec 0 0 0 0 0

2005 Jan 0 0 1 0 1
Feb 0 0 0 0 0
Mar 0 0 0 0 0
Apr 0 0 1 0 1
May 0 0 0 0 0
Jun 0 0 1 0 1
Jul 0 0 0 0 0
Aug 0 0 0 0 0
Sep 0 0 1 0 1
Oct 0 0 0 0 0
Nov 0 0 0 0 0
Dec 0 0 0 0 0

2006 Jan 0 0 0 0 0
Feb 0 0 0 0 0
Mar 0 0 1 0 1
Apr 0 0 0 0 0
May 0 0 0 0 0
Jun 0 0 0 0 0
Jul 0 0 0 0 0
Aug 0 0 0 0 0
Sep 0 0 0 0 0
Oct 0 0 0 0 0
Nov 0 0 0 0 0
Dec 0 0 0 0 0

2007 Jan 0 0 0 0 0
Feb 0 0 0 0 0
Mar 0 0 0 0 0
Apr 0 0 0 0 0
May 0 0 0 0 0
Jun 0 0 0 0 0
Jul 0 0 0 0 0
Aug 0 0 0 0 0
Sep 0 0 0 0 0
Oct 0 0 0 0 0
Nov 0 0 0 0 0
Dec 0 0 0 0 0

2008 Jan 0 0 0 0 0
Feb 0 0 0 0 0

PE12-005 000039



2008 Mar 0 0 0 0 0
Apr 0 0 0 0 0
May 0 0 0 0 0
Jun 0 0 0 0 0
Jul 0 0 0 0 0
Aug 0 0 0 0 0
Sep 0 0 0 0 0
Oct 0 0 0 0 0
Nov 0 0 0 0 0
Dec 0 0 0 0 0

2009 Jan 0 0 0 0 0
Feb 0 0 0 0 0
Mar 0 0 0 0 0
Apr 0 0 0 0 0
May 0 0 0 0 0
Jun 0 0 0 0 0
Jul 0 0 0 0 0
Aug 0 0 0 0 0
Sep 0 0 0 0 0
Oct 0 0 0 0 0
Nov 0 0 0 0 0
Dec 0 0 0 0 0

Grand Total 20 7 16 1 44

PE12-005 000040
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1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

YEARTXT 2002

Count of ODINO

Years LDATE

ASO Comments

PE02-035 - Pedal Spacing 02S40 - Pedal Spacing
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YEARTXT 2002

Count of ODINO ASO Comments
Years LDATE Pedal misapplication Pedal spacing Unwanted acceleration when brake pedal is applied Unwanted acceleration while parking Grand Total
1999 Jan 0 0 0 0 0

Feb 0 0 0 0 0
Mar 0 0 0 0 0
Apr 0 0 0 0 0
May 0 0 0 0 0
Jun 0 0 0 0 0
Jul 0 0 0 0 0
Aug 0 0 0 0 0
Sep 0 0 0 0 0
Oct 0 0 0 0 0
Nov 0 0 0 0 0
Dec 0 0 0 0 0

2000 Jan 0 0 0 0 0
Feb 0 0 0 0 0
Mar 0 0 0 0 0
Apr 0 0 0 0 0
May 0 0 0 0 0
Jun 0 0 0 0 0
Jul 0 0 0 0 0
Aug 0 0 0 0 0
Sep 0 0 0 0 0
Oct 0 0 0 0 0
Nov 0 0 0 0 0
Dec 0 0 0 0 0

2001 Jan 0 0 0 0 0
Feb 0 0 0 0 0
Mar 0 0 0 0 0
Apr 0 0 0 0 0
May 0 0 0 0 0
Jun 0 0 0 0 0
Jul 0 0 0 0 0
Aug 0 0 0 0 0
Sep 0 0 0 0 0
Oct 0 0 0 0 0
Nov 0 0 0 0 0
Dec 0 0 0 0 0

2002 Jan 0 0 0 0 0
Feb 0 0 0 0 0
Mar 0 0 0 0 0
Apr 2 1 0 0 3
May 0 0 0 0 0
Jun 1 0 0 0 1
Jul 0 0 0 0 0
Aug 0 0 0 0 0
Sep 1 0 1 0 2
Oct 0 1 0 0 1
Nov 0 1 0 0 1
Dec 0 1 0 0 1

2003 Jan 0 0 0 0 0
Feb 0 0 0 0 0
Mar 0 0 0 0 0
Apr 0 0 0 0 0
May 0 0 0 0 0
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2003 Jun 0 0 0 0 0
Jul 0 0 0 0 0
Aug 0 0 0 0 0
Sep 0 0 0 0 0
Oct 0 0 0 0 0
Nov 0 0 0 0 0
Dec 0 0 0 0 0

2004 Jan 0 0 0 0 0
Feb 0 0 0 0 0
Mar 0 0 1 0 1
Apr 0 0 0 0 0
May 0 0 0 0 0
Jun 0 0 0 0 0
Jul 0 0 0 0 0
Aug 0 0 0 0 0
Sep 0 0 0 0 0
Oct 0 0 0 0 0
Nov 0 0 0 0 0
Dec 0 0 0 0 0

2005 Jan 0 0 0 0 0
Feb 0 0 0 0 0
Mar 0 0 0 0 0
Apr 0 0 0 0 0
May 0 0 0 1 1
Jun 0 0 0 0 0
Jul 0 0 0 0 0
Aug 0 0 0 0 0
Sep 0 0 0 0 0
Oct 0 0 0 0 0
Nov 0 0 0 0 0
Dec 0 0 0 0 0

2006 Jan 0 0 0 0 0
Feb 0 0 0 0 0
Mar 0 0 0 0 0
Apr 0 0 0 0 0
May 0 0 0 0 0
Jun 0 0 1 0 1
Jul 0 0 0 0 0
Aug 0 0 0 0 0
Sep 0 0 0 0 0
Oct 0 0 0 0 0
Nov 0 0 0 0 0
Dec 0 0 0 0 0

2007 Jan 0 0 0 0 0
Feb 0 0 0 0 0
Mar 0 0 1 0 1
Apr 0 0 0 0 0
May 0 0 0 0 0
Jun 0 0 0 0 0
Jul 0 0 0 0 0
Aug 0 0 0 0 0
Sep 0 0 0 0 0
Oct 0 0 0 0 0
Nov 0 0 0 0 0
Dec 0 0 0 0 0

2008 Jan 0 0 0 0 0
Feb 0 0 0 0 0
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2008 Mar 0 0 0 0 0
Apr 0 0 0 0 0
May 0 0 0 0 0
Jun 0 0 0 0 0
Jul 0 0 0 0 0
Aug 0 0 0 0 0
Sep 0 0 0 0 0
Oct 0 0 0 0 0
Nov 0 0 0 0 0
Dec 0 0 0 0 0

2009 Jan 0 0 0 0 0
Feb 0 0 0 0 0
Mar 0 0 0 0 0
Apr 0 0 0 0 0
May 0 0 0 0 0
Jun 0 0 1 0 1
Jul 0 0 0 0 0
Aug 0 0 0 0 0
Sep 0 0 0 0 0
Oct 0 0 0 0 0
Nov 0 0 0 0 0
Dec 0 0 0 0 0

Grand Total 4 4 5 1 14
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0
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0
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0
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0

0
0
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0

0
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0

0
0

N
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0
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0
0
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3
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D
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R
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E
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E
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ALL A's

YEARTXT 1997

Count of ODINO

Years LDATE

Cat2
Cat

REDACTED FOR RELEVANCE
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Y
E

A
R

TX
T
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C
ount of O

D
IN

O
C

at2
C

at
A

LL A
's

G
rand Total

Y
ears

LD
A

TE
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Jan
0

0
Feb

0
0

M
ar

1
1

A
pr
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3
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ay

0
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3

3
Jul

2
2

A
ug

4
4

S
ep

1
1

O
ct

0
0

N
ov

0
0

D
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2000
Jan

0
0

Feb
0

0
M

ar
1

1
A

pr
0

0
M

ay
0
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Jun

0
0
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1
A

ug
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2
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ep
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O
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0
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0
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0
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0
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0
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0
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0
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D
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0
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M
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0
0
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0
Jul

1
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A
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0
0

S
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1
1

O
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0
0
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0
0

D
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0
0
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0
M
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0

0
A
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1
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0
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0
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0
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0
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0
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0
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0
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0
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0
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0
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0
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Years LDATE
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REDACTED FOR RELEVANCE
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Y
E

A
R
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T

1998

C
ount of O

D
IN

O
C

at2
C

at
A

LL A
's

B
G
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Y

ears
LD

A
TE
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0
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0
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0

1
M

ar
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0
2

A
pr
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0

2
M
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0
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Jul
4
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A
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S
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3
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3

O
ct

1
0

1
N
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2

1
3

D
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0

0
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0
0
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M
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2
1

3
A

pr
1

1
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M
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1
0

1
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5
0

5
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0

1
A
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3
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1
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O
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2002
D
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0

0
0

2003
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0
0

0
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0
0

0
M
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0

0
0

A
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1
M

ay
1

0
1

Jun
0

0
0

Jul
2

0
2

A
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0
0

0
S

ep
0

0
0

O
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0
0

0
N
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0

0
0

D
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0
0
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Jan
1

0
1
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1
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1

M
ar

0
0

0
A

pr
2
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2

M
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1
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1
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0
0

0
Jul

1
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1
A
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0

0
0

S
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0
0

0
O
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0

0
0

N
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0
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0
D
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Jan
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0
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Feb
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0
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M

ar
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1
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0
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M

ay
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Jun
0
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0

Jul
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A
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0
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O
ct

0
0
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2007
A

pr
0

0
0

M
ay

0
0

0
Jun

0
0

0
Jul

0
0

0
A

ug
0

0
0

S
ep

0
1

1
O

ct
1

0
1

N
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0
0

0
D

ec
0

0
0
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0
0

0
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0
0

0
M
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0
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0
0
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M
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0
0

Jul
0

0
0

A
ug

0
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0
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0
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0

0
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0
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80
11

91

R
E

D
A

C
TE

D
FO

R
R

E
LE

V
A

N
C
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Years LDATE
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Y
E

A
R

TX
T
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C
ount of O

D
IN

O
C

at2
C

at
A

LL A
's

G
rand Total

Y
ears

LD
A

TE
1999

Jan
0

0
Feb

1
1

M
ar

2
2

A
pr

2
2

M
ay

1
1

Jun
3

3
Jul

4
4

A
ug

1
1

S
ep

3
3

O
ct

1
1

N
ov

2
2

D
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0
0

2000
Jan

0
0
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5

5
M

ar
2

2
A

pr
1

1
M

ay
1

1
Jun

5
5
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1

1
A

ug
3

3
S

ep
1

1
O

ct
3

3
N
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0

0
D
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0
2001

Jan
2

2
Feb

0
0

M
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1
1

A
pr

2
2

M
ay

1
1

Jun
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1
Jul

0
0

A
ug

1
1

S
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1
1

O
ct

0
0

N
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0
0

D
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0
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0
0
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0
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M
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2
M
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0

0
Jun

1
1
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S
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2
O

ct
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0
N
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R
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D
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D
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E
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N
C

E
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2002
D
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0

0
2003

Jan
0

0
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0
0

M
ar

0
0

A
pr

1
1

M
ay

1
1

Jun
0

0
Jul

2
2

A
ug

0
0

S
ep

0
0

O
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0
0

N
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0
0

D
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0
0
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1
1
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1

1
M

ar
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0
A

pr
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2
M
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1
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0
0
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A
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S
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O
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N
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D
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2005
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0
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M
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A
pr
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M
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2
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0
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A
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0
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S
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0
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O
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N
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D
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1
M
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Years LDATE
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Cat
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Y
E

A
R
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T
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C
ount of O

D
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O
C

at2
C

at
A

LL A
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B
G
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Y
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A
TE

1999
Jan

2
0

2
Feb

2
0

2
M

ar
0

1
1

A
pr

1
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1
M

ay
1

0
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4
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A
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5
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O
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PE12-005  2001 - 2006  Ford Taurus and Mercury Sable Part Changes or 

Modifications - 3.0L (2 valve) V6 - Vulcan

Appendix J

A B C D E G H

Original Modified

Ford Engineering and 

Service Part Numbers

Ford Engineering and 

Service Part Numbers

Withdrawn from 

Ford Production 

Inventory 

(Scrap/

Consume/

Rework)

Effective Date

1) Speed Control Cable Assembly

CABLE ASY - ACTUATOR SPEED 

CONTROL

August 4, 2003

(start of production 

for 2004 MY)

Commonize cables on all 

engines (both 2 valve & 4 valve) 

4.5mm increase in cable C-

dimension. 85mm increase in B-

dimension for 2 valve 

applications.

Reduces complexity
YF1F-9A825-AB (eng)

YF1Z-9A825-AA (serv)

YF1F-9A825-CA (eng)

YF1Z-9A825-CA (serv)
C

August 4, 

2003

August 4, 

2003 N

CABLE ASY - ACTUATOR SPEED 

CONTROL
August 6, 2005

Cable production moved to 

Nuevo Laredo Mexico

Teleflex planned U.S. 

plant closure.

YF1F-9A825-CA (eng)

YF1Z-9A825-CA (serv)

YF1F-9A825-CA (eng)

YF1Z-9A825-CA (serv)
C

August 6, 

2005

August 4, 

2003
Y

CABLE ASY - ACTUATOR SPEED 

CONTROL
October 27, 2006 End of production for program

End of production for 

program

YF1F-9A825-CA (eng)

YF1Z-9A825-CA (serv)
YF1Z-9A825-CA (serv) C

October 27, 

2006

August 4, 

2003
Y

2) Throttle Body Assembly

BODY ASY - AIR CHARGE June, 2002 Throttle position sensor inserts
Improved throttle position 

sensor assembly

1F1U-9E926-AA (eng)

1F1Z-9E926-AA (serv)

YF1U-9E926-AD (eng)

YF1Z-9E926-AB (serv)
C June, 2002 June, 2002 Y

BODY ASY - AIR CHARGE

August 4, 2003

(start of production 

for 2004 MY)

Material Change from metal to 

plastic on throttle cam.

Bore size increased.

Commonize with 4V
YF1U-9E926-AD (eng)

YF1Z-9E926-AB (serv)

3F1E-9E926-AB (eng)

3F1Z-9E926-AA (serv)
C

August 4, 

2003

August 4, 

2003
N

BODY ASY - AIR CHARGE
June, 2004

(est.)
Eliminate hexavalent chrome Government Mandate

3F1E-9E926-AB (eng)

3F1Z-9E926-AA (serv)

3F1E-9E926-AB (eng)

3F1Z-9E926-AA (serv)
C

June, 2004

(est.)

June, 2004

(est.)
Y

BODY ASY - AIR CHARGE October 27, 2006 End of production for program
End of production for 

program

3F1E-9E926-AB (eng)

3F1Z-9E926-AA (serv)
3F1Z-9E926-AA (serv) C

October 27, 

2006

October 27, 

2006
Y

New 

Component 

Availability Date 

For Service

New Component 

Interchangeable 

With Old

(Y/N)

F

Part Name
Date Part Incorporated 

Into Vehicle 

Production

Description of Change Reasons for Change

Disposition of Original Parts

Page 1 of 2



PE12-005  2001 - 2006  Ford Taurus and Mercury Sable Part Changes or

Modifications - 3.0L DOHC (4 valve) V6

Appendix J

A B C D E G H

Original Modified

Ford Engineering and 

Service Part Numbers

Ford Engineering and 

Service Part Numbers

Withdrawn 

from Ford 

Production 

Inventory 

(Scrap/

Consume/

Rework)

Effective Date

1) Speed Control Cable Assembly

CABLE ASY - ACTUATOR SPEED 

CONTROL

January 6, 2000

(est.)
New cable

Changes made to simplify 

assembly 

YF1F-9A825-BD (eng) YF1F-9A825-CA (eng)

YF1Z-9A825-CA (serv)
C

January 6, 

2000

(est.)

January 6, 

2000

(est.)

Y

CABLE ASY - ACTUATOR SPEED 

CONTROL
August 6, 2005

Cable production moved to 

Nuevo Laredo Mexico

Teleflex planned U.S. 

plant closure.

YF1F-9A825-CA (eng)

YF1Z-9A825-CA (serv)

YF1F-9A825-CA (eng)

YF1Z-9A825-CA (serv)
C

August 6, 

2005

August 6, 

2005
Y

CABLE ASY - ACTUATOR SPEED 

CONTROL
October 27, 2006 End of production for program

End of production for 

program

YF1F-9A825-CA (eng)

YF1Z-9A825-CA (serv)
YF1Z-9A825-CA (serv) C

October 27, 

2006

(est.)

January 6, 

2000

(est.)

Y

2) Throttle Body Assembly

BODY ASY - AIR CHARGE
June, 2002

(est.)
Throttle position sensor insert

Changes made to simplify 

assembly 

YF1U-9E926-AC (eng)

YF1Z-9E926-AA (serv)

YF1U-9E926-AD (eng)

YF1Z-9E926-AB (serv)
C

June, 2002

(est.)

June, 2002

(est.)
Y

BODY ASY - AIR CHARGE

August 4, 2003

(start of production 

for 2004 MY)

Water heat tubes added
Improve cold test 

perfromance

YF1U-9E926-AD (eng)

YF1Z-9E926-AB (serv)

4F1E-9E926-CC (eng)

4F1Z-9E926-CA (serv)
C

August 4, 

2003

August 4, 

2003

N

BODY ASY - AIR CHARGE
June, 2004

(est.)
Eliminate hexavalent chrome Government Mandate

4F1E-9E926-CC (eng)

4F1Z-9E926-CA (serv)

4F1E-9E926-CD (eng)

4F1Z-9E926-CD (serv)
C

June, 2004

(est.)

June, 2004

(est.)
Y

BODY ASY - AIR CHARGE October 27, 2006 End of production for program
End of production for 

program

4F1E-9E926-CD (eng)

4F1Z-9E926-CD (serv)
4F1Z-9E926-CD (serv) C

October 27, 

2006

October 27, 

2006
Y

F

New Component 

Interchangeable 

With Old

(Y/N)

Part Name
Date Part Incorporated 

Into Vehicle Production
Description of Change Reasons for Change

Disposition of Original Parts

New Component 

Availability Date 

For Service

Page 2 of 2
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PE12-005 2001 through 2006 Ford Taurus and Mercury Sable

Service Part Sales by Year

Appendix L

Speed Control Cable Assembly:

Supplier: KONGSBERG DRIVELINE SYSTEMS II CORP

1208 UNIROYAL DRIVE

LAREDO, TX  78045

Contact: LILIAN MENDEZ

956-717-2820   Ext: 235

Engineering Part: YF1F-9A825-CA

Service Part: YF1Z-9A825-CA

Year Quantity

       2012         1104                                               

       2011         4778                                               

       2010         4387                                               

       2009         3441                                               

       2008         2641                                               

       2007         1901                                               

       2006          992                                               

       2005          619                                               

       2004          352                                               

       2003          280                                               

       2002          158                                               

       2001          155                                               

       2000            4           

Month Year Quantity

3 2012 432

2 2012 326

1 2012 346

12 2011 296

11 2011 321

10 2011 338

9 2011 417

8 2011 525

7 2011 445

6 2011 482

5 2011 497

4 2011 411

3 2011 415

2 2011 335

1 2011 296

12 2010 289

11 2010 277

10 2010 330

9 2010 371

8 2010 486



PE12-005 2001 through 2006 Ford Taurus and Mercury Sable

Service Part Sales by Year

Appendix L

7 2010 464

6 2010 500

5 2010 434

4 2010 387

3 2010 375

2 2010 247

1 2010 227

12 2009 232

11 2009 286

10 2009 280

9 2009 304

8 2009 313

7 2009 343

6 2009 370

5 2009 310

4 2009 296

Engineering Part: YF1F-9A825-AB

Service Part: YF1Z-9A825-AA

Year Quantity

       2012           36          

       2011          161          

       2010          131          

       2009          146          

       2008          144          

       2007          192          

       2006          133          

       2005          193          

       2004          207          

       2003          170          

       2002          127          

       2001           87          

       2000           69    

       1999            1

Month Year Quantity

3 2012 15

2 2012 11

1 2012 9

12 2011 6

11 2011 10

10 2011 10

9 2011 17

8 2011 15

7 2011 24

6 2011 16

5 2011 10



PE12-005 2001 through 2006 Ford Taurus and Mercury Sable

Service Part Sales by Year

Appendix L

4 2011 12

3 2011 13

2 2011 14

1 2011 13

12 2010 10

11 2010 11

10 2010 6

9 2010 10

8 2010 15

7 2010 8

6 2010 13

5 2010 10

4 2010 9

3 2010 16

2 2010 11

1 2010 7

12 2009 15

11 2009 11

10 2009 8

9 2009 9

8 2009 11

7 2009 9

6 2009 14

5 2009 12

4 2009 17



PE12-005 2001 through 2006 Ford Taurus and Mercury Sable

Service Part Sales by Year

Appendix L

Throttle Body Assembly:

Supplier: VISTEON - RAWSONVILLE PLANT

MCKEAN & TEXTILE RD

YPSILANTI, MI  48197

Contact: SHEILA CONGDON

734-484-9429

Engineering Part: YF1U-9E926-AD replaced by 3F1E-9E926-AB

Service Part: YF1Z-9E926-AB replaced by 3F1Z-9E926-AA

Year Quantity

       2012          159                                       

       2011          646                                       

       2010          816                                       

       2009          703                                       

       2008          820                                       

       2007          788                                       

       2006          633                                       

       2005          809                                       

       2004          923

       2003          618      YF1Z-   9E926-AB       REPLACED  

       2002           65                                       

Month Year Quantity

3 2012 66

2 2012 43

1 2012 50

12 2011 41

11 2011 42

10 2011 36

9 2011 48

8 2011 51

7 2011 60

6 2011 66

5 2011 56

4 2011 51

3 2011 79

2 2011 51

1 2011 65

12 2010 64

11 2010 50

10 2010 54

9 2010 44

8 2010 46

7 2010 67

6 2010 68



PE12-005 2001 through 2006 Ford Taurus and Mercury Sable
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5 2010 79

4 2010 81

3 2010 91

2 2010 78

1 2010 94

12 2009 74

11 2009 50

10 2009 54

9 2009 47

8 2009 53

7 2009 64

6 2009 55

5 2009 44

4 2009 64

Engineering Part: 4F1E-9E926-CC replaced by 4F1E-9E926-CD

Service Part: 4F1Z-9E926-CA replaced by 4F1Z-9E926-CD

Year Quantity

       2012            6                                     

       2011           45                                     

       2010           73                                     

       2009           49                                     

       2008           72                                     

       2007           83                                     

       2006           45                                     

       2005           39                                     

       2004           26      4F1Z-   9E926-CA       REPLACED

       2003            3                                     

Month Year Quantity

3 2012 2

2 2012 2

1 2012 2

12 2011 3

11 2011 2

10 2011 3

9 2011 4

8 2011 3

7 2011 4

6 2011 7

5 2011 2

4 2011 5

3 2011 5

2 2011 0

1 2011 6

12 2010 9

11 2010 2
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10 2010 2

9 2010 4

8 2010 3

7 2010 6

6 2010 5

5 2010 3

4 2010 5

3 2010 14

2 2010 7

1 2010 11

12 2009 4

11 2009 1

10 2009 3

9 2009 3

8 2009 4

7 2009 5

6 2009 4

5 2009 4

4 2009 4

Engineering Part: 4F1E-9E926-CC

Service Part: 4F1Z-9E926-CA

Year Quantity

       2012            0                        

       2011            0                        

       2010            0                        

       2009            0                        

       2008            0                        

       2007            0                        

       2006            0                        

       2005           10                        

       2004           26                        

       2003            3                        

       2002            0                        

       2001            0                        

       2000            0                        
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From: Gary Muentener [mailto:gmuentener@house.mi.gov]  

Sent: Tuesday, March 13, 2012 2:27 PM 
To: Pryde, Charlie (C.T.) 
Cc: Gary Muentener 

Subject: 2005 Taurus 

Good afternoon, Charlie: 

 

It was good to see you at lunch today; thanks for letting me touch base with you about our experience 

with our 2005 Ford Taurus. 

 

A Detroit News article today highlighted stuck throttles in the Taurus and NHTSA’s expanding 

investigation into the problem. 

 

I was surprised to read that in the 2 engine revving complaints (as high as 4,000 RPMs) and spontaneous 

acceleration dangers where drivers had to hit the brakes very hard or shift into neutral/shut the car off 

to stop the vehicle… 

In both complaints the owners said the problem was a disconnected cruise control cable. 

 

In my situation, when the unwanted acceleration and revving occurs we have taken similar 

measures…and we also noticed that since the first instance- our cruise control does not work. 

 

We bought the car used from a purchaser who bought it at Grand Ledge Ford.  It still has low mileage at 

about 36,000. 

 

In contacting Grand Ledge Ford- they said there is no recall in place and quoted me a price of $128.68 to 

replace the cruise control cable- and that they additionally still want to diagnose the vehicle. I am 

guessing potentially at even more cost. 

 

Inasmuch as this is appearing to me more of a systemic problem and not an isolated one, I am hopeful 

that diagnosis and repair can be done at zero or nominal cost to me. 

 

I very much appreciate your time and kindness in looking into options for me. 

 

My contact info in Jud’s office is listed below.  I do not have the VIN in front of me…but can forward it if 

needed.  My wife is the principal driver of the Taurus. 

 

Thanks again for your assistance,  ( I included my e-mail by copying it on this correspondence to you but 

will provide it here also…    gmuentener@house.mi.gov 

 

Gary Muentener 

Legislative Assistant to 

State Representative Jud Gilbert 

81st District 

517-373-5675 

877-445-2378 
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PE12-005 Speed Control Cable Force Test at Mounting Bracket Appendix P

Throttle position with servo turned to max possible rotation

Throttle Position Percent Throttle

(volts) (Percent)

0.926 0% Idle

4.35 92% Speed Control servo turned to max possible rotation.

4.66 100% WOT

Throttle Position versus force at speed control nailhead

Throttle Position Percent Throttle Force

(volts) (Percent) (N) (lbf)

0.926 0% 0 0.0

1 2% 13.2 3.0

1.5 15% 14.5 3.3

2 29% 16 3.6

2.5 42% 18.4 4.1

3 56% 22 5.0

3.5 69% 27 6.1

4 82% 36 8.1

4.35 92% 44.5 10.0

4.66 100% 66 14.9
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PE12-005 Speed Control Cable Force Test at Mounting Bracket Appendix P

External Force applied to speed control cable.

Force gauge was handheld while pushing / pulling in directions shown below.

Force gauge has a 50 lbf rating.

External Force applied to speed control cable.

262.8N (59.1 lbf) in Direction 1.

No cracks visible after test.

Force Gauge pushing in this 

direction.

External Force applied to speed control cable.

250N (56.2 lbf) in Direction 2.

No cracks visible after test.

Force Gauge pushing in this 

direction.



PE12-005 Speed Control Cable Force Test at Mounting Bracket Appendix P

External Force applied to speed control cable.

223.6N (50.3 lbf) in Direction 3.

No cracks visible after test.

Stress whitening visible on grey fitting after test.

Force Gauge pulling in this 

direction.

Stress whitening from Direction 3 test



PE12-005 Speed Control Cable Force Test at Mounting Bracket Appendix P

Stress whitening from Direction 3 test
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