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| BarreoEPT,
BODY SHOP
Lo ket H AR ; HOURS
- MONDAY
125 S. Alex Rd. MIAMISBURG, OHIO 45342 FORD THAL
Telephane (937) 866-0781 FRIDAY
DIRECT LINE TO SERVICE (937) 384-1737 _ i
SERVICE DEPARTMENT HOURS MONDAY THRU FRIDAY 7:00 A.M. TO 6:00 P.M. . GIEN

ISTONERND, ADVISOR TAG NO. INVOICE DATE | voIcE Na.
27385 PATRICK GRIEEY.
LABJARRTE ™ . ] 5 c.
YEAR / MAKS / MODEL TR ol o NILES
01 fFﬂRmJ'AllRILQJSF)HAnRSFDML 2/17J01 ' 15
VEHICLE [D. NG SeLUING DEALER NO. | FRCDUETION DATE
FTE 0. DATE i[
: 1 LT ENO. RO
WesST CARROLLTON, OH [
101101 [
ESIDENCE PHONE BUSINESS PHONE COMMENTS e

Limited Warrant

{ ABOR R R R R £ A § RS EIER S R § § 5 NG SS § § S B S b S : 2
5¥1 0dr0206 MISC. DRIVABILITY ~ HOURS: 130 TECH(S):280 NARRANTY | This StaSemai MRmaSpes fas Dovis
(.UST STATES CAR WAS STOPPED PUT IN REVERSE PUSHED GAS TO GO from the original equipment manufacturer
THEN PUSHED BRAKE AND CAR DIONT STOP ENGINE MADE ACCEL NOISE and labor performed in conjunction with
égev\égR%IggogomERN NITH CUST {MJHTEB PUT INPAGEIQRVEH(I;CLE this repair for twelve (12) months or
KENT BACK 70 NORMAL BAVE. BRIVEN-SEVERAL. TIHES AND VEN twelve fhinmand (12,0007 milas, which-
HAS NOT ACTED UP AGAIN CK QUT WITH FIELD REP VEH NOT ever comes first. Il any factory parnt or
ACTING UP TISH AT FORD STATES IT WILL BE BOUGHT BACK labor tails in nommal service within that
period, the dealership will replace the
_________________________________________________ JOB# ITOTAL_LABORB'PARTS_ . 000 defective parts and/or repair any defect
Jf 2+90F0Z _ MISCELLANEQUS HOURS : TECH(S):99 INTERNAL | in workmanship. Any wajranty on parts
TAP RENTAL/FORD RENTAL or accessaories which are not new original
equipment manufaciurer parts are made
_____________________________________________________ J0B # 2 TOTAL LABOR & PARTS 0.0 | gqjely by the manufacturér or supplier or
COMMENTS ___________________________________________________________________________ such pans, Except for any limited war-
TECH TO ROADTEST WITH CUSTOMER ranty given above, this |dealership dis-
LARRY TROST TALKED TO ALEXANDER KNOLL ON 10 11 01 claims all warranties, exgress or implied,

Including any implied | warranties of
merchantability or fitnesg for a panicular
purpose, and neither assimes nor autho-
rizes any other person to assume for it
any liability in connection| with the sale of
said parts and accessor{es. This dealer-

TOTALS - - - m - e e e e e e caii i, i me = ey =8 o A

sk Aotk drdck e ok e Ao kAR AR e ek ok b kb dedekdokekekrkeioiok dokok kb ek ok TOTAL LABQOR....

e Fedehedeirede ek ok dok sk e Rk R Tk ek e ek Ak ek ek Aok TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G.,

NOTE TO CUSTOMER
TOTAL MiSC CHG.

ooooCOoOOo
coooogc
ooocoooo

IF YOU RECEIVE A CUSTOMER SURVEY FROM FORD MOTOR CO. AND YOU TOTAL MISC DISC ship shall not be liable for any incidental

------ or consequential darnages or commercial
CAN NOT ANSWER IT COMPLETELY SATISFIED, PLEASE CALL US AT - “+*3°5 | losses arising out of subh purchase. (A
384-1737 AND GIVE US AN OPPORTUNITY TO RESOLVE YOUR CONCERN. ' COPY OF THIS REBPAIR ORDER

INVOICE MUST BE PRESENTED.)

THANK YOU FOR YOUR BUSINESS AND FOR FILLING OUT THE SURVEY!

Sk e ek e e e A ek kA Ak Ao ARk ek e Ak A Ak Aok Thank you far this oppoftunity to servige
B a A s L e ] you. It is our aim to perfgrm all the repairs
requested on this repdir order to your

complete satisfaction. }t you were nat

"""" CUSTOMER SIGNATURE campletely satisfied, please give us a
R ARk A AAk Aok kdokedokok DUPLICATE INVQICE call.
Thank You
B lba,t\\w&
Q(\
PAGE 1 OF 1 SERVICE FILE COPY [ END OF INVOICE ] 16:32:09
E . d —
LI1+9-6S8B ]
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PARTS DEPT.
BOOY SHOP
Ve HOURS
. ' MONDAY
.- 125 S. Alex Rd.  MIAML: ) & |FORD THRY
- 2 Telephone (937 Aﬂr FRIDAY
DIRECT LINE TO SERV Q}V\W ' R
L RVICE DEPARTMENT HOURS MONDAY 3 ¢ 4 M. 8:00 P,
ol il ;_\ // ’7 C\‘\,‘ko\(}" 157l
~—— e atitd b (lf
Q g”
> RECOMMENDED SERVICES
OPERATION | OPERATION DESCRIPTION ) moms | YOTAL | OPERATION | OPERATION DESCRIPTION | moma
80FDZ1P CHG DIL AND FILTER BOFOZ1PA CHG O&F-TRUCK
81F0202 £000 MILE SERVICE 81F0Z05 15000 MILE SERVICE
SERVICE HISTORY
DA REPAIR ORDER & AD 2. A P H O OPER ON D PTIO
“ i
08/28!C1 103528 12815 = W | 10F0Z04. NOISE DRIVING
Bl |EEE |
’ 06/01/01 98409 5338 212 280 C | 81F0ZD 3000 M R
I 280 | W [ DsFOZ STEERINGISUSPENSIDN
SAIERAERSINGOAMAGE:  FRONT[] ReEAR[] txu[] RSERNICEFRONT[] R.FRONT[] L SDE[] A SiDE[]
8% OF VE.HUCI._E IP NO. YEAR/MAKEMODEL PROBUCTION DATE | STOCK NO. LICENSE NO A 0. NG,
mOor |FkFP53U6 1 G 01/FORDITAURUSISE 2V 4DR SEDAN ] 5505 106203
CHARGE -~ CUSTOMER NO. SERVICE CONTRACT DELIVERY DATE DEUIVERY MILES SELLING DEALER NO. | R_0. DATE
UPTO FORD ESP PIC 02117101 75 10111101
MAXIMUM COLCA CONTRACT NO. EXPIRATION DATE | EXPIRATION MiLES « 4 | CAR NO
oF sto00 | "WEST CARROLLTON, m- GRAHITE/GRAPHITE L 02)17i07  |60000 Ly
C R COND | P, S, TRAN: E /ISOR NO
k. o cun s el Bozz | % 8 | PATRICK GRIFFY
CALL WHEN TERMS
READY [JcasH [JCHARGE [} WARRANTY | (T Govensn Y0 wh.c BE ACSPONGIBLE FOR PAYMEN FOR THE USE OF THE VEHIGLE ™
[ ves CinNe ‘WED—_ PRIGATTY| | heroy auhonze the ropair work Heren sel [oth To 56 ana aiang with 1he nacessary malen) and agres ial you ate 1ol 1Eapreiie for [oss or damoge
S S n Kﬁlﬁ;&fﬁ‘ﬁfﬂﬁ‘f« et s L Lo Ll gl ods S ol B e T i3
APPONTMENT | STA[F RFGH E Z R R | T e e e e e o e v e o Gty o o™ s onwes SRS Bt i
Ogres . : 4 2, ok
O no 4 0 o ¢ > X CUSTOMER'S SIGNATURE
R 15 W e LT ERAREY A U0 12 o0 BN B g P oo Kecovs s e
INS CO HL‘NE
I CUSTOMER ESTIMATE: T(o)TeL — R
o 0 Pt ESL ,qu/
7 [ RELEASE D
CONMENTS : TECH TQ ROADTEST WITH CUSTOMER m C? REPLACED PARKS YN\ Bf RRTURE svscvfnmi'b .
; s
Bk (GUST STATES CAR WAS. STOPPED PUT 1N REVERSE PUSHED GAS T GO f';: i cnleNisores mﬁﬂwfm; =
9 8 THEN PUSHED BRAKE AND CAR DIONT S10P ENATNE MADE ACCEL NOISE [P ameeh of Nloraiurl ! oo TRahies”
e ez 0 Yo e e v
H %y TWENTY-FIVE DOLLARS. INITIAL YOUR CHO!CE. 100 m(l
° VRITTEN RECUEST
; g ESTMATE i i tS'P ATE 4 AN ESTIMATE
=3 e % e —‘-1 “hn mrw;r;um—rou ths'mlomcwhonu comment menl burt do not u.lhlo-
g e amm e = T nze com) xo:m a repair or service, a aur ? sassombly,
NS 3”&*:;‘1‘ TEhads TS Yo.0n | R b e
g ~ g ["GRG. ESTIMATE JCUST AGCEPTANGE | AUTH ABDITIONE | DATE
5 1 i + 4 WA——_‘
g ; e €
. Y, agoo (, o Stark, h a
., e e X [RENNF S N2 Gt | g
g /6/ / /: J“ 'l‘ H“‘\IE g ' { ‘/ i INFTIAL HERE $ 1’Z %4
: 5./ il e A e et et
H ) =) / - S . W biber i nam garwion wiih el period, :1’:‘::1:?1:: w
4 \/C o v N —— f J.L"'m'f‘ ] P00 0 ot S '
D ‘R S bm s = J392.00 ] i e e Lt
1]~ / 5(/ ¥ S 7 7 bl G v &"QJ&“"..‘S;TL?Z&" Koannee, T Gowsrshi sl
OO gl f (¢ EhmEmtRis e
& . REPLACED PARTS WILL BE
2 L“‘Lc SLinA '/ ‘l/(—’f:/é/ (/r 7 LC// i ?( LEm ﬂ(’uﬁ% ALL PARTS ARE t sre :xni%%rﬂéﬁs;
‘fg PAGE I OF 1 () 106203 SERVICE FILE COPY : NEW UNLESS - .. u"%?,‘rsf;)%?,yow
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Ford Consumer Affairs RAV Melinge f oo
Replacement Checklist v

Case T ype: DSB Award DSB Prior Resolve ‘/ Lit. Prevention Special Liaison
(Check One)

RAV Headguarter Advisor __ PERSIDA POLOCOSER Consumer Affairs Analyst_ TISHA MOSLEY

Date Prepared NOVEMBER 6, 2001 E-mail Address TMOSLEY@FORD.COM

Date Uploaded Region CINCINNATI - B

Date Sent Compliance Date

VIN Number. 1FAFP53U61C- -
Customer Name __!

Soecial Instructions or Comments:

THE CUSTOMER FINANCED THE VEHICLE THROUGH FMCC,ACCT#ADA1802TY0. WE ARE CHARGING THE CUSTOMER
A MILEAGE FEE IN THE AMOUNT OF §1,621.00

Sales/Lease Agreement of old vehicle lncluded_[/_ Not Applicable___ TL
(Buyer's order or Purchase agreement)

AWS Repair History Included—‘/ Not Applicable______ TL
Factory Invoice 1 ncluded_i Not Applicable TL
After Market Receipts Included Not A pplicable‘_‘i TL_
Litigation Prevention Offer Letter Includedl Not Applicable TL
DSB Award Letter & A/R Form Included. ) Not Applicable_ V 3 TL__
EAA Fire Inspection Report Included Not Applicable_L TL
RAV Fast Upload Included. V'

**If a document is determined to be ""Not Applicable" or if it is not included, it must have Team Leader (TL) initials

Other Documents Included (Please specify)
FINANCE CONTRAC

Team Leader Signature of approval Date
Point Person Signature of approval Date
Originator: mrix2 Page 1 of 1 Date Issued: 4/02/01
REPLACEM.DOC Date Revised: 8/6/01
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http:1,621.00

£ " 394d Br:1T 1882 62 120
NO.

[-- [Foro] U 42273
: ! STOCK NO.
. 125 S. ALEX RD. = MIAMISBURG, OHIQ 45342
VISIT OUR WEB SITE: AT. 725 WEST OF 1-75 C/ T 5508
- PHONE (337) 866-0781 » FAX # (937) 866-2340 * MIDDLETOWN (513) 422-054)
werw interstate fomhagm - MIAMISBURG, OHIO 45342 : SHAUNN L MILLER

_— )
PURCHASER'S NAME _ 27388 DaTE —02/17/200]
sreer aooress N rvorne [ S

ciry _ WEST CARROLLTON counry _ MONTGOMERY  srarc OH ze oo seovars — 129542320
ENTER MY ORDER FOR ONE HXew Ouseo | Ohn O tauck | O pemonsTRATOR AS FOLLOWS:  TAX 10
YEAR MAKE MODEL BODY TYPE COLOR TAM
2001 FORD TAURUS SE 2V 4DR SEDA GRAHITE GRAPHITE
- EEEEERYTE BONOM _FEBRUARY 17th 2001
REMARKS: CASH PRICE OF VEHICLE $ 23616 91
l:l SEE WE OWE AGREEMENT ATTACHED EXTENDED SERVICE PLANFORD ESP P/C /72160 Qa5 0o
D SEE SPOT DELIVERY AGREEMENT BELOW PROTECTION PACKAGE N/A
FORD MOTOR CREDIT 60 @ 552.29
NEGATIVE EQUITY ADJUSTMENT:
v, a rade-in v X f -(n aflow-
:'i::e:ro:nmo‘f;:l:r ‘::;e::' :dr::umyl ‘haas: I;Q\T::::dem:o;aj.ﬁwm rry of
negatve equity from my trage-in pe Included In the cash price of Ihe vehicle.
x e e——— e
1/We understand th ; us 1hat has
j ’ understand

make oral

. -

= == Soneturo DOCUMENTFEES —» |$ 50 |00
TRADE-IN AND OTHER CREDITS 2466] .91 | <—sELLiNG PRICE > 24661,91
TRADE-IN ALLOWANCE 12076.91 12076 ,91 [X 6,50 %=SALES TAX 1603.03
BALANGE OWED ON TRADE 1085) .22 | TAXABLE 12585.00 |*™™ MONTGOMERY ~__
“gﬁ%‘cwﬁqigé EELE M&D ODOMETER MILEAGE STATEMENT TITLE FILING FEES 19 25
NET EQUITY q 1228, 68 [on R GAP PROTECTION 495,00
5 MILES/KILOMETERS. T LIFE & DISABILITY
ol N /A AND IS ACCURATE UNLESls- CHECKED BELOW e D . 2331 36
CASH ON DEUVERY 2000 .00 |O ODOMETER MILEAGE IS NOT ACCURATE
< FER TO THE FEDERAL MILEAGE )
OTHER REBATE JadRrseny 1008.00 | ewamimerirnas Siacscste TOTAL 29110.56
TOTAL CREDIT d 422%.69 > | TOTAL CREDIT 422569
| TRADE-IN STOCKNO. vesn 1999 maxe FORD moo. ESCRT TYPE 4DR BALANCE DUE 24884| AR _
5447A o 1FAFP13P oW 55 'SSNe Fghage " © ACY 29242
TRADE-IN STOCK NO, veaR MAKE a0, TvPE ACV #1 /[,30D ACV #2
VIN THE MILEAGE ON THE QDOMETER IS ) ;
AND IS/1S NOT ACCURATE ACV -

ALL WAARANTIEB, [F ANY, BY A MANUFACTURER OR sunpgsn OTHER THAN DEALER ARE THE!RS, NOQT DEALERS, AND ONLY SUCH MANUFACTURER OR OTHER SUPPLIER BHALL BE LIAGLE FOF
PERFORMANCE UNDER EUCH WARRANTIES, UNLESS DEALER FURNISHES BUYER WITH A SEPARATE WRAITTEN WARRANTY MADE BY OEALER ON ITS OWN BEHALF, DEALEF
HEREBY DISCLAIMS ALL WARPANTIES. EXPRESS OR IMPLIED, INCLUDING ANY (MPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OnRALL
GOCO0SE AND BERVICES SOLD BY DEALER. IN THE @VENT THAT A SERVICE CONTRACT I8 SOLD BY DEALER ON ITS OWN BEHALF, ANY IMPLIED WARRANTY OF MERC TABILITY
OR m7ss FOI; S PchLAH PURPOSE IS LIMITED IN DUR, TA%,';TO THE TERM OF THE SERVIC l:PPN"'RA?‘I‘. :

The front and bac! this Order and any agresments attach to comprise the entire agreement alfacting this purchase and no ather agreament or understanding of any nature
cancesning same has basn made or emered imo, or will be recognixsd, If thie agreement is for a used vehide ees contractual disciosure statement below. | hereby certify that no cradn has
been extendad to me for the purchase of thie motor vehicle excapt as h appears In writing on-the face of this agreemont. | have read the matter printad on the back hereof and agrodrlo 7t as
a part of this order the same as if it were printed above my signature. | cenify that | am at least 18 years old, and heral acknowladge receit of a oopy of thia order.
W%ﬂmm.&m (USED VEHICLES ONLY) THE INFORMATION YOU SEE ON THE Wil W FORM FOR THIS VEHICLE IS PART OF THIS CONTRACT
INFORMATION ON THE WINDQW FORM OVERRIDES ANY CONTRARY PROVISIONS IN THE CONTRAGT OF SALE.

) 8POT DELIVERY AGREEMENT (APPLIES IF BOX ABQVE IN REMARKS IS CHECKED)
Customar and Dealer intend that financing will be obtained from a third party for the Customer's purchase of the vehicls listed on this Agreament. in Te overtt Dealer Is unabie to obtain thir
party financing approval for Customer's purchasa of the listed vehicle within days of the date herso!, Customey ahall immediatoly upon notice from the Dealer return the vehicie
or pay 10 Dealer the balance gue as reflectad In thia Agreemaent. if Customer returns the vehicle, Dealer shall refurrd ail it made by Ci . and Customar shall gay to Dealer the
cost of repairing any daped®o ing 10 tha venicie while in Customer's possession. If the listed vehicls s im S lon Customer agree:
to take whatever stépgfiro_pacepaaly 1o Insure the retum of the vehicle to Dealer.

APPROVED:

THIS ORDER IS NI symelds snd Neyneldn  AOC1 002 (40D

€68 3ovd Q04 3LwlSd3INI @PETI9BLERT EETT T1202/6C/01
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http:www.interstateford.com

1€ "394d @rEZ998LEST ¢S:17 1282 62 L0

Buyer (and Co-Buyar) Name and Address (Including County and ZIp Code) . & CREDITOR (Lender Name and Addraas) 02/ 177
«» | Ford Motor Credit Company

S?‘f.?lﬁﬂ}m"“‘ HILL DR STE 230
T -
LTON HONTGOMERY OH b

Tha wards “you" and “your” refer to the Borrower (and Co-Borrower, if any) who signa this contract. The word “Creditor* refers o Ford Mator Credit Company.
The word "contract” refers to this Promiesory Note and Security Agreement.

Promise (o pay. You pramiee to pey the Creditor the Amount Financed pius Interest eamed on the unpald Amount Financed as set forth in he agraements
contained in this contract, g

Finance charges bagin to accrue on the Loan Date shown above.

Dascription of Property.

Progerty | New/Usad Year and Make Modsl GVW if Truok (Ibs.) Idantification Number Losn Proceeds Used For
2001 O Pemonal [ Agricuitural
NEW EORD TALRUS.

i

NUR.ANCE MAY

Aw 1l

1. Amount Given To You Directly $ —RA- ()| | OBTAINED FROM A PERSON OF YOUR
2. Amount Pald on Your Account .... s LA (2)| | CHOICE.
3. Amaunts Pald to Others on Your Behalf (Dealer may be retaining a portion of thesa amounts)
To Publlc Officlals INSURANCE DOES NOT COVER
() for licenss, litle & reqistration fees § 14 2% : ) PERSBONAL LIABILITY AND PROPERTY
(iyforfilingfees S S OO ; DAMAGE CAUSED TO OTHERS.
__1603.03 —1622.28-
(ll) for taxes $ s = CREDIT LIFE, CREDIT DISABILITY AND
To Insurance Companies for: OTHER OPTIONAL INSURANCE ARE NOT
Credit Life Insurance ............. [ S REQUIRED TO OBTAIN CREDIT AND WILL
Credit Disability Insurance $ 155414 NOT BE PROVIDED UNLESS YOU SIGN

UM.

ToFORD ESP P/C —
To ' \
To
To - -
ToINTERSTATE FORD IN for_ VEHICIE & ACCESS _ §- 1844122
Total : $ 24884 86(3)
4. Amount Financed (1+2+3) $ 24884 -8604)
S M e g et ‘“" A L
_ ANNUAL FINANCE
PERCENTAGE CHARGE Payments
RATE The dollar amount Tha amount of credit th:;?: r;thf:;;l_:
The coat of your tha credit will provided to you or on have mads all
cradil @s.a yserly rate cost you your behalf schaduled payments
$__24884 86
Silgeie” s B iyt

211 | credit Life and Credit’ Disability Insuranos are for the
|} | tarm of the contract. The amount end coverages are

shown in a notloe or agreement given to you on this

date.

Optlonal Cradit Insurance Cancallatian Right,

You hava the right for twenty-five days from the date
of this contract to cancal ail oredit life and cradit

digability, sccident snd heaith Insurance obtained at
. : = — your request in connaction with this contract. f you

u will not have to pay 3 penalty. s | cancel tha insurance, you will receive a full refund of

o e

(v -

ke,

Prepaymant; if you pay off eary, yo

curity i i v the ineurance premium. To cancel, you mus}‘ gived:
s.cur& Interest: You ara giving a security intarest m‘.D : i, A s e 'C"""‘."c;:‘; r:;‘"‘n;“‘;" "
g ingurance policias of ocertfi , o .
qmmen:m‘?zuﬂym::’tn:a‘; a late charge on the portion of sach syment recelved more then 10 | | oropcoed aredit Insurance to the Creditor within the
dL:; f;n The charge is 5 percent of the late amount or $15.00, whi }s greator. ’ twenty-fve days.
- contract for additional information on gecurity interest, nonpaymen ;
g:fgmzdthep!metge :ectmlsre rep:stm:\! of Iyc»ur dabt In full before the scheduled date, an QUESTIONS?
prepayment penaity.
Any changs In this &ontrsct must be In writing d signed by you and the Creditor. F or d
Lot Credit

Do r » thia cont fore you read it or i it containe any blank spaces.
ot slgn this contract before you read it or If it con
e:unlro egmhd to an exact copy of the contract you sign.

mplatety fillad in copy of this contract |  pLEASE CALL US AT 1-800-727-7000
the Croditor to disburse funds us SEE BACK FOR ADDITIONAL AGREEMENTS
Gl TN &1 00-001

You scknawiedge receipt of a true and co
no‘:ho thm ofg algning. You author!z

(Co) Borrower 8igns

SELLER'S COPY (NON-TRANSFERABLE)

O 00 (Pravious sdiiona méy NOT 0o Uaed )

—
m

3ovd T903 3LYLSuaLNT T QvEZO9BLEET  EE:Tl 1202/62/8T

PE12-005 000008LP PEER


http:sc;cld.nl

Claims List Report

STANDARD CLAIMS LIST
AWS Online Report

Run Date: 17-OCT-2001
Note: All Costs are in US Dollars

Page 1 ot 1

AWS  WERS MKT BODY VER DRIVE PLANT TRANS ENG PROD WARR SELLING  SELL . R

VIN VL VL  DER CAB SERIES TYPE CD  CD COD DATE DATE DEALER  CNT 'S QRTWCCPREF BASE SUFF VRT VFG CCC CD
1FaFPs3U6 | G DA C/DD C/F  C/FC  CI/FB C/A AD C/DX  C/LA  30-08-00 17-02-01 147211 USA 4 Q68 5G04 * 5482 * S05 V39 N59 33 )
AWS Claim Key: 1833514 Doc #: 09840902 Trx Code: 1 Labor Hrs: 6 Labor Cost: 3572 Material Cost: 0 Total Cost: 3572 ]
DIr Cd-Sub Cd: 02100-* Name: INTERSTATE FORD, INC. Ph:  937-866078]  St:OH Cury Cd: USA Reg Cd:  NA Repr Date:01-JUN-2001 ([)551?11;)-5335
Cust Comments: CUST STATES HEARING RATTLE NOISE UNDER VEHICLE WHILE DRIVING
Tech Comments: ROAD TEST FOR NVH CHECK AND TIGHTEN SWAY BAR BOLTS ROAD TEST WITH CUSTOMER OK
1FAFPS3Us | I DA C/DD C/F C/FC  CIFB c/A AD C/DX  C/LA 30-08-00 17-02-01 147211 USA 7 TOI 1DOI * 6781 * S13 V44 L65 D8
AWS Claim Key: 3394235 Doc #: 10352803 Trx Code: E84 Labor Hrs: 3.9 Labor Cost: 2322 Material Cost: 0 Total Cost:
DIr Cd-Sub Cd: 02100-* Name: INTERSTATE FORD, INC. Ph: 937-866078] St: OH Ctry Cd: USA Reg Cd:  NA  Repr Date:29-AUG-200]
Cust Comments: CUST STATES THERE IS A OIL LEAK

Tech Comments: DIAG LEAK REPL OIL PAN GSKT, FRONT CRANK SEAL AND EXTRA TIME FOR BROKEN BOLTS IN CONVERTER DRILL OUT AND TAP

8 TO07 2G02 XF2Z 12B579 BBRM S13 V44 D50 42

1FAFPS3UG | I PA C/DD C/F  C/FC  C/FB  C/A AD C/DX  C/LA 30-08-00 17-02-01 147211 USA

AWS Claim Key: 4137919 Doc #: 10474601 Trx Code: S07 Labor Hrs: 2 Labor Cost: 119.08 Material Cost: 86.52 Total Cost:
DIr Cd-Sub Cd: El ) 02100-* Name: INTERSTATE FORD, INC Ph: 937-8660781  St: OH Ctry Cd: USA Reg Cd:  NA Repr Date:19-SEP-2001
Cust Comments: CUST STATES WHENBRAKING CAR KEPT PULLING AS IF SHE WAS STEPPING ON THE GAS PEDAL HAS HAPPENED TWICE IN THE LASTWEEK

Tech Comments: WDS TEST NO CODES FUEL PRESSURE TEST INJECTOR FLOW TEST AND POWER BALANCE TEST ALL PASS MONITOR PIDS REPLACED MASS AIR

2616

2322
DIST
(Mile):12815

DIST
(Mile): 13729

Any comments? You can contact

webmaster

http://www.quality.ford.com/aws/cgi-bin/jlu/clmlist20.pl?srvr=eccdb2x& modelyr=2001&vin ¢d=1FAFPS3U61G105674

PE12-005 000009LP PEER
10/17/2001


http://www.quality.ford.com/aws/cgi-binljlulclmlist20.pl?srvr==eccdb2x&modelyr=200
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Sord Yglor Gomprany.,

Consumsr Affairs

*Sent Via U.S. Mail

October 30, 2001
I

‘West Carroliton, OH [l

RE:. 2001 Ford Taurus

vIN: 1FAFPS3Us G
Dear Ms. [N

This letter is in response to your correspondence regarding the client listed above.

Ford Motor Company has reviewed your case. In the interest of customer satisfaction, we are
willing to assist you with a goodwill replacement of the vehicle. The replacement is to take place at
Interstate Ford, the selling dealership : :

Vehicle Repiacement Offer

You will be responsible for:

¢ The difference between the Manufacturers' Suggested Retail Price (MSRP) of the 2001 Taurus
and the MSRP of the new vehicle. The new vehicle must be of equal or greater value.

¢ Aay applicable tax, title, dodumentation and license fees associated with this transaction.

¢ Any missing equipment, abnormal wear or collision damage (including broken glass) evident to
the vehicle. Note: the vehicle must be returned in good condition.

¢ For use of the vehicle being returned calculated at $1,621. The usage fee is calculated below:
¢ $23,616 x6864/100,000= $1,621

¢ Cooperating with the dealer for delivery of the lien-free title to Ford with no tax or license
obligations, signing the odometer disclosure, release form and power of attorney statements.

Please Note: You are not eligible for any factory rebate(s) or any special financing that is in
effect at the time of replacement.

PO Box 6248, MD 3NE-B, Dearborn, Michigan 48126 USA @

NOU @S 2201 16:@7 19378662348 PAGE. 81
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Ford will provide to you:

¢ Transfer of or a credit for any unrecoverable options that your client purchased on the vehicle
being replaced that were not part of the original equipment. For example: rust-proofing,
running boards, etc. (Please forward original receipts)

To formally accept this offer, please provide written verification by way of fax at
(313) 845- 5665 within ten (10) business days of the receipt of this letter or our file will be
closed. If you have questions regarding this issue, please contact me at (313) 845-4637,

Respectfully yours,

el

Tisha Mosley
Consumer Affairs

NOU : ' '
@5 2001 16:97 19378662340 PAGE. 92
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Rpt ID: RAVF0020
Run Date: 11/06/2001

GENERAL
Affiliation:
Ready for Transmission:
Last Update:

REQUESTER
Name:
CDS/PROFS ID:

Supervisor's CDS/PROFS ID:

VEHICLE
VIN:
Mileage:
Purchase Date:
Type:
Obtained As:
Ownership:

CUSTOMER
Name:
Address:
City, State:
Zip:

Home Phone:

DEALERSHIP
Processing Dealer:
Contact Name:
Phone:
Present Vehicle Location:

REPAIR HISTORY

Symptom Code
612593

RAV-FAST Profile Information Report

Litigation Prevention
Yes
11/06/2001

o

TWHITE11

1FAFP53U6 1GIE

17,000

02/17/2001

Car/Light Truck

New Vehicle

Privately Owned/Leased

INTERSTATE FORD
MARK REYMILLER
(937)866-0781

Request:
Transmitted:
Transmit Date:

Title:
Supervisor's Title:

Description:

Odometer Replaced:

Work Phone:

Sales Code:
Contact Title:

VEHICLE IS PRESENTLY AT THE DEALERSHIP.

Symptom Description

SURGE ACCELERATE ALL ENG TEMP

Page #1
Run Time: 10:42 AM

Replacement
No

LITIGATION PREVENTION ANALYST
TEAM LEADER

Vehicle Description Unavailable
No

47211
F &1 MANAGER

No of Repair Attempts

3

PE12-005 000012LP PEER



Rbn Date. 11/06/2001 RAV-FAST Profile Information Report |  Run Time: 1042 AM

LOYALTY TOOLS
FCSD Technical Hotline: No
FSE Tech Assist: No
Plant Vehicle Team: No

UPLOAD REASONS

Primary Reason: Unable to Repair (scrap, donate only)
Rationale: Pre-Litigation (Legal Analysts only)
Compliance Date:

Overnight Delivery: No

Vehicle Disposition: Scrap

PE12-005 000013LP PEER



Rpt ID: RAVF0030
Run Date: 11/06/2001

GENERAL
Affiliation:
Ready for Transmission:
Last Update:

PROFILE
Requester Name:
VIN:
Purchase Date:
Vehicle Type:
Customer Name:
Processing Dealer:

TRANSACTION TYPE
RAV Transaction Type:

MILEAGE CHARGE CALCULATION
Mileage Charge Type:
Mileage Charge State:
Lemon Law Formuia:
No Accrued Mileage Charge:

Mileage Charge Amount:
Amount To Charge Customer:

Waived Mileage Charge Amount:

AFTER MARKET ITEM(S)
Item Listing

RAV-FAST RAV Request Information Report

Litigation Prevention Request:
Yes Transmitted:
11/06/2001 Transmit Date:

MOSLEY, TISHA

1FAFP53U6 1G- Mileage:
02/17/2001

Car/Light Truck

FLEMING, SHEILA

INTERSTATE FORD

Cash Purchase

Partial/Negotiated Mileage Charge

Ohio

(Does not have a mileage charge formula)
No

$ 1,621

Reptacement
No

17,000

Page #1
Run Time: 10:42 AM

PE12-005 000014LP PEER



Ron Date. 11/06/2001 RAV-FAST RAV Request Information Report  Fegege

Run Time: 10:42 AM

OTHER ITEMS ELIGIBLE FOR RAV PAYMENT
Other Eligible Expenses:
Attorney Fees:

COMMENTS
Additional Comments: WE HAVE OFFERED THE CUSTOMER A VEHICLE REPLACEMENT DUE TO THE INTERMITTENT SURGING CONCERNS.
THE CUSTOMER FINANCED THE VEHICLE THROUGH FMCC, ACCT: . PLEASE NOTE WE ARE CHARGING
1621.00 FOR A MILEAGE FEE. IN ADDITION, THIS VEHICLE IS TO B PER MGMR-MARK RATAJACK.
Requires Approval: Yes
Approver CBS/PROFS ID: TWHITE Approver Title: TEAM LEADER

PE12-005 000015LP PEER



gﬂﬁ'géwf@%}f@a o ‘RAV-FAST Summary Report gi%eT?r:ne: 10:42 AM

Name VIN Processing Dealer Request Ready Transmit Last Update Transmit Date

] ' o 1FAFP53U6 1G]  INTERSTATE FORD REP Yes No 11/06/2001

PE12-005 000016LP PEER



35%'852’5 ¥1F/%%20001 RAV-FAST Sumim aLy RGBOI‘T Ei%eT?r:we: 11:00 AM

Name VIN Processing Dealer : ~ Request Ready Transmit Last Update Transmit Date
] 1FAFP53U6 1G]l 'NTERSTATE FORD REP Yes Yes 11/06/2001  11/07/2001

PE12-005 000017LP PEER



Mosley, Tisha (T.S.)

From: Mosley, Tisha (T.S.)

Sent: Wednesday, November 07, 2001 11:02 AM
To: Rix, Michele (M.

Subject: RE: Upload for_, Replacement

Good Morning Michele,
| have now transmitted.
Thank you and have a Wonderful Wednesday!

Tish

————— Original Message-----

From: Rix, Michele (M.)

Sent: Wednesday, November 07, 2001 10:43 AM
To: Mosley, Tisha (T.S.)

Subject: Upload for |l Replacement

Hi Tisha,

Your checklist for the above referenced customer has been approved. Please transmit and reply to me with
verification that you have transmitted. Thanks!!

Michele Rix

RAV Process Analyst
Phone: (313) 33-76486
Fax: (313) 84-56002
E-Mail: mrix2Z@ford.com

PE12-005 000018LP PEER
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NOU @7 2001 14:18

19378662348 INTERSTATE FORD PAGE 82
2002 TAURUS SES DELUXE 4-DDOR 21675/ 00 19882 0
AQ ARIZONA BEIGE C/C METALLIC ! .
KH MEDIUM PARCHMENT CLOTH BUCKET ! ;
ORDER CODE 310A ' '
46L .AUTO OVERDRIVE TRANSMISSION NC’ NC!
T22 .P215/60RX16 ALL SEASON TIRE NC: NCi
MODONROOF, POWER--CREDIT 895! 00- 797 00
13B MOONROOF, POWER 895: 00 7971 00
59C ADJUSTABLE PEDALS 120: 00 107, 00
TOTAL VEHICLE & OPTIONS 21795' 00 15589’ 00
DESTINATION & DELIVERY 625. 00 625! 00
SCHEDULE A (MEMO) .00 _ : :
e e e — i
TOTAL FOR VEHICLE 22420! 00 E
10 U.S. BAL GAS FACTORY j 20: 00
PRICED SOR | :
BATCH-ID 1K11103608 N RA_2X - -
PRICE LEVE 0180P55  VIN: 1F
SHIPPING WEIGHT 3208 LBS !
stk + 0 - :
L brrs 102 .0
1
<L\ (npr i
sQUYX o
MILFS ___  eyrenen E
SALE FATE L
NAME i
ADDRESS _ o
PHONE o

THIS INVOICE MAY NOT RERLECT THE FiNAL COST OF THE VEHICLE IN VIEW Or TE PCSSIBILITY OF FUTURE REBATES, ALl OWANCES, DISCOUNTS
AND INCENTIVE AWARDS FROM FORD MOTOR COMPANY TO THE DEALER,
POAF MDA INVOICE rotbhcc RS i A
ASSESSMENT TOTAL D I 4N oot PLAN
125.00 07 .00 654,00 20105.00 19833.00
654 .00 4.00 107.00 .00 650.00 19712.00
SOLD TO
Interstate Ford Inc 47C211
125 S Alexandersville , e
Miamisburg OH 45342 A
2 6 | OH CA79
SHIP TO (IF OTHER THAN ABOVE) OAM 1MV meoawtD L) Tam | 1an
10/1110) |147-A040 |KH [0¢
SHIP THROUGH
INVOICE & UNIT IDENTIFICATION NO PINAL ASSEMBLY POINT FINANCE COMPANY AND/OR BANZ
TrAarFrncCevArTAZsANY ~UOYrARA Card Mn+nar Fradi+ nonon:
19378662342 PRAGE. 22
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http:19112.00

e

ST "394d BrE2SS8LseT
. . 6v:1T 1892 62 120
2001 TAURUS SE 4-DOOR SEDAN 19035 0Q : '
KX GRAPHITE BLUE CLEARCDATEMET 035:00 17M‘:w
K2 MEDIUM GRAPHITE CL?TH BUCKET ! '
99y ,3.0L 2V 6-CYL ENGINE NC: NC!
44L .AUTO OVERDRIVE TRANSMISSION NC! N?
T22 .P215/60RX16 ALL SEASON TIRE NC: NC:
184 6-PASS SEATING W/FLIP-FOLD CON ' NC NC!
21A POWER ORIVER SEAT 398, 00 352 00
59C ADJUSTABLE PEDALS 120! 00 107! 00
BESTINATION & SeCTveRy: 1°259: 88 18285 38
SCHEDULE A (MEMOQ) T00 o 6°°§°°
—— :
TOTAL FOR VEHICLE 20150 00 E
10 U.S. GAL GAS FACTORY i 21 00
BATCEfo,DNadl00TE N BA2X ik, bare
550
090700

OIJ?SX

[
)
’
»
]
'
)
1
'
]
[}
I
]
]
|
’
i
1
'
]
)
L
[]
[}
1
]
{
[}
1
1
1
1
1
1
]
!
1]
1
[}
[}
I
1
]
'
)
1]
]
1
[}
I
]
I
]
[
]
‘
'

R T e S SR
- e e m e, - - —-—-— -

A

T THIT INWCECE MAY NP PEFLECY THE AlNAL COST U4 1HE YEMICLE IN VIEW U e POSBILITY OF FUTURE BEBATES, ALV UWANCES, DISCOUNTS
) AMD INCENTIVE AWASDS FRCM FOSO MOTCE CrmalraNy 11O THE DEALEP
R 14_-‘ g — A:—ﬁ
e Gy | i i i R
. 40.00 587.00 }6139.00- 176QE.00
587.00 16.00 459.00 .00 571,00 17331,00
sOLD TO E ’
{g;oz;tat.dFord1§? 47C211
éexandersy
Miamisburg OH 45342 TD'“H" e
8HIP YO (IP OTHER THAN ABQVR : C DAMEN ROARGC C{  WTRse —-
I’ 8HIP THRO

INVICAEE & 16T IDENTIFICATION NO.

Final ASKEIARL Y POANT

'rmu«ncaMMNv»ouxauv

1Farrs3Us1G N

CHICAGO

FORD MOTOR CREDIT 08953 |

Jovd

Jy04 3L¥LSH3UINI

@reZ998LELT EESTT 1CZBZ/BZ/8BT

PE12-005 000020LP PEER



NOV. -16' 01 (FRI) 17:36  PHOENIX GROUP-R A. V. TEL:248 488 3705 P. 001

[M/@'
Checked In by:

o
Date:___! \6\

FORD RAV HEADQUARTER

REPLACEMENT TEAM
FAX TRANSMISSION
FrOM: Persida Polocoser DATE: 11/16/2001
PHONE: 1-800-367-3050 OPTION 3 Fax: (248) 488-3703

PLEASE DELIVER A TOTAL OF 3 PAGES (INCLUDING COVER PAGE)

To: Michele Rix
Fax: 313-845-5115

Customer: NN VIN:__ CEEEN 0

CA Analyst: Tisha Mosley

D Original Worksheet D Revised Worksheet*

*Revision Instructions:

D Customer letter needed

Comments:
NOU 16 2081 17:45 248 488 3703 FPAGE. 81

PE12-005 000021LP PEER



NOV. -16' OL(FRI) 17:37  PHOENIX GROUP-R. A V. TEL:248 488 3703 P. 002
11/15/2001 03:46 PM VEHICLE REPLACEMENT WORKSHEET Page : 1
State of Ohlo RAVINR15
( This form must be approved by RAV Hg. prior ‘o delivery of New vehicle )
od ving  1FAFP53Us 1IN New VIN# 1rAFPs3U0 |
Dealership Vehicle Replacement Expense :
New Vehlcle Cast : $18,860.00
Memo involce N Invaice Total (DIr trade only) Y
Aftermarkst itams to bo transferred from old unlt to new unit
**~**Raceipts for ilem and work order for labor to transfar required *==***
IMPORTANT : Do net transfer any items which will damage the old unit
Total cost to transfer ltems: $0.00 |
Equlvalant aftermarket Items to be added to new unit f
*****Raceipts for item on both the old and new unlt required *=***~
IMPORTANT : Items must be on old unil when it is picked up
Total cost to add Items to new vehicle : $0.00
Other Expenses
Total other expenses : $0.00 ‘
New Vehicle Cost : S1: $18,960.00
|
i
|
|
\
\
\
NOU 16 20881 17:45 248 488 3703 PAGE. @2
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NOV. -16" O (FRI) 17:37  PHOENIN GROUP-R A V. TEL:248 488 3703 P. 003

11/15/2001 03:46 PM VEHICLE REPLACEMENT WORKSHEET Page: 2

State of Ohlo RAVINR15
{ Thls form must be approved oy RAV Hg. prior to delivery of New vehicle )

Custo rtici :

Upgrade ( clrcle cne ): ! NEW oLD NEGOTIATED DOWNGRADE NEGOTIATED UFGRADE —[
New old Tolal ‘

MSRP new (-) MSRP old $20,445.00 §20,150.00 = $205.00 '

Upgrade $285.00 Less waived $C.00 = $295.00

Tax due on upgrade (taxrats x upgrade ) - $0.00

Mlleage charge: $1,621.06 Less waived 51,621.06

i
e N
(=)
o

Aftermarket items to be credlted to Customear (not tranafarred or added to naw un|t)

**** Receipts are required”*"~
IMPORTANT: items must be on old unit whaen it is picked up

Total of items Credited : 80,00
[
f 1
| Customer perticipation towards Replacement transaction : S2: $235.00
IMPORTANT: Customer is also rasponsible for payoff(net (o closs) of old Lien (laase),if any.
]
—
Amount dus Dealership from FORD Motor Company S1 Less S2: $18,665.00
( Replacemant Vehicle cost lass Customer Particlpation ) |
RAV Hg. Approval: Parsida Polocoser ( Date 11/14/2001
‘ \Uﬂ (7
Dealer Concurrance: \\". < Date \
|
|
[
|
NOU 16 2881 17:45 248 488 3703 PRGE. @3
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Mosley, Tisha (T.S.)

From: Mosley, Tisha (T.S.)
Sent: Wednesday, November 14, 2001 2:07 PM
To: Frazier, Teri

efta (T.G.
Subject: RE: RE: Ms. * 2001 Taurus  VIN:1FAFP53U6 1 G - ¢~

Thanks Terietta,

Tish
----- Original Message-----
From: Frazier, Terietta (T.G.)
Sent: Wednesday, November 14, 2001 1:58 PM
To: 'opolocos@phoenixgroup.com’
Cc: Mosley, Tisha (T.S.)
Subject: Fw: RE: Ms. I 2001 Taurus  VIN:1FAFPS3UGL (I cAse/
Persida,

This is your approval to waive $1621 in mileage for the customer referenced below.

From: Mosley, Tisha (T.S.)

Sent: Tuesday, November 13, 2001 3:13 PM

To: Frazier, Terietta (T.G.)

Subject: Fw: RE: Ms. I 200! Taurus  VIN:1FAFPS3UG1G - CASE

Hello Terietta,
| need approval to waive Ms. [JJli] mileage fee. Please see note below.

Thanks,
Tish
----- Original Message-----
From: Rix, Michele (M.)
Sent: Tuesday, November 13, 2001 2:51 PM
To: Mosley, Tisha (T.S.)
Cc: 'ppolocos@phoenixgroup.com'
Subject: RE: RE: Ms. | 2001 Taurus VIN:1FAFPS3UGIGIE - CAsE4 I
Hi Tish,

Just a FYI - you have to have Team Leader approval to waive more than $1000. Please have your team leader
send an email to Persida with her approval. Thanks!

Michele Rix

RAV Process Analyst
Phone: (313) 33-76486
Fax: (313) 84-56002
E-Mail: mrix2@ford.com

From: Mosley, Tisha (T.S.)

Sent: Tuesday, November 13, 2001 2:35 PM

To: 'ppolocos@phoenixgroup.com’

Cc: Rix, Michele (M.)

Subject: RE: Ms. I 200! Taurus VIN:1FAFPS3U61G R - case+ N

Hello Persida,

| would like to inform you that we have waived the mileage fee of $1,621.0 as a goodwill gesture. Please
make the necessary adjustments at your very earliest convenience. Again there is No Mileage Fee.

Sorry for any inconvenience this may cause.

Thank you.

PE12-005 000024LP PEER
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Jisha Mosley

Legal Analyst-—-Cincinnati Region
Consumer Affairs/Litigation Prevention
(818) 845-4637 Telephone

(818) 845-5669 Fax

tmosley@ford.com

PE12-005 000025LP PEER
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11/13/2021 14:16 19378662349 INTERSTATE FORD PAGE @1
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Maey REYMILLERE
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G
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s ¢ To (=

VISIT OUR WEB SITE: www.interstateford.com

NOU 13 2081 14:22 19378662340 PAGE. @1
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http:www.interstateford.com

PAGE 82
11/13/2021 14:16 19378862340 INTERSTATE FORD ‘

~ 20 g TAURUS SE 4-DOQR SEDAN 1956D: 00 17979 00

AQ ARIZONA BEIGE C/C METALLIC I 2
. KN MEDIUM PARCHMENT CLOTH BUCKET ‘ ;

. ORDER CODE 2§0A . '
aal, .AUTO OVERDRIVE TRANSMISS]ON NC! NC!
Y22 .P215/60RX16 ALL SEASON TIRE NC! NC)

SE VALUE PACKAGE CREDIT 535! gD- “76! 00~
46S 60/4D SPLIT/FOLD REAR SEAT 140: 00 124 00
53S SE VALUE PACKAGE 535, 00 476, 00
.POHER DRIVER SEAT ; ;
"AM/EM STERED/CE PLAYER . ;
59C ADJUSTABLE PEDALS 120} 00 . 107’ 00
TOTAL VEMHICLE & OPTIONS 1982000 18210 0O
DESTINATION & DELIVERY 625 00 625, 00
SCHEDULE A (MEMOD) S0 ; :
. ——* 1
TOTAL FOR VEMICLE 20445 00 ;
10 U.S. GAL GAS FACTORY i 20. DD
PRICED DORA : i
BATCH-ID 1K0G103761 N RA 2X ]
PRICE LEVEL 230180PEY  vIN: 1FaFP5E3UD2
SHIPPING WEIGHT 3202 LBS.

woyless ¥ e

e e c amEemeEmaca A S8sanma e

Tref NV FAAT WO DESIRCY (Al ANAL CORT O T VPALE N W/ OF e PO TY OF FUTURE BERATLE, AL CWANTEY OSCO\.mYﬂ
ANC INCENTIVE AWALYS 224 FCRO MOTO0 CIvas ANY 1Q 1aP DEALSE
POA? LMUA INVOICE Sy oy witlty e A
AZKPESMENT Ja ‘i&:‘ul anlh At ."?J'{&;&, PLAN
B ,»:j
105.00 _18960.00 595,00| 170.00 | 18195.00 | 18113.00
7
595.000 “— -~ 231,00 .00, _587.00 17809.00
sow1o == —183271.52
Great Lakes Ford, Inc. “BF220 o (93
.P.0. BOX 3265 )
- Bowling Green OH &34D2 T
e 2 6 |0H CA79
SHIP TO {If OTHRA THAN ARDVE T oy mAdaaD ) Uns | Badt?
- D
SHIP THROC I
INVIRTY 8 LN NBRTETTANDN NO A AREEIAALY POAINT ‘iwm.’) ZOAPANT anL 06 Ban<
IFAFPE3U02G141877  CHICAGOD L THE HUNLINGTON. NAT  RA1802
NOU 13 2081 14:23 19378662348 PRGE. B2
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D: RAVF
Eﬁgloagﬂﬁg}zoom RAV-FAST Summary Report RumTime: 02:28 PM

Name VIN Processing Dealer ~ Request Ready Transmit  Last Update Transmit Date

I 1FAFP53Us Gl INTERSTATE FORD REP Yes Yes 11/06/2001  11/07/2001

PE12-005 000028LP PEER



Mosley, Tisha (T.S.)

From: Mosley, Tisha (T.S.)

Sent: Tuesday, November 13, 2001 2:35 PM

To: 'ppolocos@phoenixgroup.com'

Cc: Rix, Michele (M.

Subject: RE: Ms* 2001 Taurus VIN:1FAFP53US 1 IR - CASE

Hello Persida,

| would like to inform you that we have waived the mileage fee of $1,621.0 as a goodwill gesture. Please
make the necessary adjustments at your very earliest convenience. Again there is No Mileage Fee.

Sorry for any inconvenience this may cause.

Thank you.

Tisha Mosley

Legal Analyst—-Cincinnati Region
Consumer Affairs/Litigation Prevention
(318) 845-4637 Telephone

(818) 845-5669 Fax

tmosley@ford.com

PE12-005 000029LP PEER
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125 S. ALEX RD. « MIAMISBURG, OHIO 45342 « TELEPHONE (937) 866-0781 » FAX (937) 866-2340 « MIDDLETOWN (513) 422-0541

O T aaka M%
T hia aa +[ M Dl obwm

et o

Mhapy REyMILLEE

2o T

VISIT OUR WEB SITE: www.Interstateford.com

NOU @7 2081 14:17 19378662340 PARGE. 01
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www.lnt&l'8tate1ord;com

SFCHADMA Action Detail 11/06/01 10:57:56
==l
VIN: 1FAFPS3U6 1G]  Year: 2001  Model: TAURUS
Owner Status: ORIGINAL WSD: 02/17/01
vs Hn Ph!
Trmt : Case: 293482901 Day Ph:
Symptom Desc: FAST IDLE ACCELERATOR BINDS ALL ENGINE TEMP
Reason Desc: LEGAL - ACCIDENT
Dealer: INTERSTATE FORD INC
Issue Type: 07 LEGAL Issue Status: C CLOSED
Comm Type: FX FAX Odometer Reading: 14785 MI
Analyst: TMOSLEY TISHA MOSLEY Document Number:
Action Date: 11/06/01 Action Data: N Action Time: 10:26:35 EST
Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION
Action Desc: FINAL CASE DISPOSITION
Comments: ***L,PA RECEIVED ACCEPTANCE LETTER FROM CUSTOMER FOR A
VEHICLE REPLACEMENT.
***LPA WILL UPLOAD TO RAV FOR PROCESSING.
* %% ***xNO FURTHER ACTION AT THIS TIME*****%%x%
Fl=Help F2=AcdAction F4=PrevAction F5=NextAction Fé=ActionData
F9=PrevComments Fl0=NextComments Fll=Menu Fl2=Return F13=ESP
NO MORE COMMENTS AVAILABLE LPRELS8S

PE12-005 000031LP PEER



Mosley, Tisha (T.S.)

From: Mosley, Tisha (T.S.)
Sent: Tuesday, November 06, 2001 11:07 AM
To: White, Tamela (T.J.

Subject: FW: RE: Ms_ 2001 Taurus VIN:1FAFP53U6 1 G} -CASE#293482901

Hello Tammy
Just a reminder for the approval of Ms. _ vehicle replacement.
Thank you and have a Terrific Tuesday!

Tish

————— Original Message-----

From: Mosley, Tisha (T.S.)

Sent: Wednesday, October 24, 2001 10:26 AM

To: White, Tamela (T.].)

Subject: RE: Ms I 2001 Taurus VIN:1FAFPS3UGLG]J}-CASE# 293482901

Hello Tammy,
| need mgmt approval documented to offer goodwill replacement to the customer stated above ***This was the
idling/surging vehicle we discussed with Mark yesterday.

In addition,
Just a reminder, | am leaving at 2:30pm for dr's appt.
Thank you and have a Wonderful Wednesday!

Tisha Mosley

Legal Analyst--Cincinnati Region
Consumer Affairs/Litigation Prevention
(313) 845-4637 Telephone

(313) 845-5669 Fax

tmosley@ford.com

PE12-005 000032LP PEER



Ford Yotor Gomprany,

Consumer Affairs
*Sent Via U.S. Mail
October 30, 2001
v S
West Carrollton, OH [}

RE: 2001 Ford Taurus

VIN: 1FAFP53U6 | G
Dear Ms. || B
This letter is in response to your correspondence regarding the client listed above.
Ford Motor Company has reviewed your case. In the interest of customer satisfaction, we are
willing to assist you with a goodwill replacement of the vehicle. The replacement is to take place at

Interstate Ford, the selling dealership

Vehicle Replacement Offer

You will be responsible for:

¢ The difference between the Manufacturers' Suggested Retail Price (MSRP) of the 2001 Taurus
and the MSRP of the new vehicle. The new vehicle must be of equal or greater value.

¢ Any applicable tax, title, documentation and license fees associated with this transaction.

¢ Any missing equipment, abnormal wear or collision damage (including broken glass) evident to
the vehicle. Note: the vehicle must be returned in good condition.

¢ For use of the vehicle being returned calculated at $1,621. The usage fee is calculated below:
¢+ 523,616 x 6864 /100,000= $1,621

¢ Cooperating with the dealer for delivery of the lien-free title to Ford with no tax or license
obligations, signing the odometer disclosure, release form and power of attorney statements.
Piease Note: You are not eligible for any factory rebate(s) or any special financing that is in

effect at the time of replacement.

PO Box 6248, MD 3NE-B, Dearborn, Michigan 48126 USA ()
N

PE12-005 000033LP PEER



Ford will provide to you:

¢ Transfer of or a credit for any unrecoverable options that your client purchased on the vehicle
being replaced that were not part of the original equipment. For example: rust-proofing,
running boards, etc. (Please forward original receipts)

To formally accept this offer, please provide written verification by way of fax at
(313) 845- 5669 within ten (10) business days of the receipt of this letter or our file will be
closed. If you have questions regarding this issue, please contact me at (313) 845-4637.

Respectfully yours,

Tisha Mosley
Consumer Affairs

PE12-005 000034LP PEER
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125 8. ALEX AD. MIAMISBURG, OHIO 45342 « TELEPHONE (837) 886-0781 » FAX (937) 866-2340 » MIDDLETOWN (513) 422-0541

FAX COVER SHEET

TO:

NAME 775&!61/ MOS/{ L/
COMPANY M MGW OV(% t
FAX NUMBER 3/5‘5915 5Ll T

NUMBER OF PAGES TO FOLLOW COVER SHEET 5;%!

T

FROM:

o Mavk Huure

INTERSTATE FORD INC.

FAX NUMBER: 937-866-2340

o

R

oL
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€8 " 394d PrEc998LEET _

INTERSTATE FORD, Inc.

5 125 S. Alex Road  Phone (837) 866-0781 No. 15263

| MIAMISBURG, OHIO 45342

;\ INTERSTATE FORD, Inc. wlll retrain from affating #aia venicla for sale untl 1200 p.m. on :

{ Goneidoratian of racelpt of zaia deposit The dopoait ie not refundablo, unlosa buyar is unabia 1o abigin adequate Jinancing.

i W 1his Seposit 6 in connestion whh the apaCnl Order of B vohlole 1Ot in our FoJResaton, It is NO! refundable.

; DATEf  [RECEIPT NO.[CONTROL NO. AMOUNT

; 7]

| LA A s 40

i b

O-cC ) YEAR MmaKE DEL y TNAL COST
‘ !
f ' HOW PAID PAID ON : /
4 ! .
(I g-C i | casH ["]| AGCOUNT . ™
( i el .
: S | [cHecK AlotE O I8 YO SELLEF
! o B IS o § . NTRACT. DEPO-
( £2s5516.91 4 i . \s# oei’  AAGTAPPROVED
? — @__

395-00 +
5000 +

263881 +91 x

CREDIT
casp Ol
vyne Doynelds €C167786 (7750) B

INTERSTATE FORD, Inc.
Phone (937) 866-0781

No. 14364

(&)
1§
x

125 S. Alex Road
: 1 lf U 3_5' -0 2 * MIAMISBURG, OHIO 45342 s
l INTEASTATE FORD, Inc. wiil rofmin from offedng sald vohicio for dale untli 12:00 p.m. con . " In
N conglgeration of racalpt of aid depasit, Tha depostt la not refundabla, unloas buyor is unable to obtain adequate financing.
! 1 »603-03% it Da depasht la fn cannaction Wit INa epevial Ofder of @ Varicia not In our peasazelan, i s nol refundablo
| 0 7Y DATE ARECEIPT NO.|CONTROL NO. AMOUNT
| i2e02 + Y20 gy |3 : %)
i 2 . 02 1 : S
. EAR MaRE ¥ MODEL DITIONAL COST
15591 -01~x 5 HOW PAID PAID ON SELLING PRICE TRADE IN
I
¢ |casH (]| account O
i
] ' N Y BE MELD LIABLE FOR ALL LOSSES YO SELLER
D-cC i LI beTE ;] E‘ésﬁﬁfﬂﬁ?sﬁ‘é‘m GANCELLATION OR BREACH OF CONTRACT. DERO-
EQEB'T SITS ARENOT REFUNDABLE ONCE FINANCING/CONTRACT APPROVED.
3% 5 61 691 + Feynnids sad Ronolds  GG187788 (7/00) By :
; . 50 - ' e e - M :
! L : .
f IERE TR I - INTERSTATE FORD, Inc. l 4 9 6 3
£ T75837+50 5 125 S. Alex Road  Phone (837) 866-0781 NO. i
Il =S MIAMISBURG, OHIO 46342 t
]

INTERBTATE FORD, Inc. will rofrain from omaring sald vahicla for aae wniil 12:00 p.m, on
cangideralion of roceipt of sald dopoak. The dapaslt I8 Not refundable, uniess Huyor ko unabie fo oblain adoguata finanaing.

° 3 .
i 2 D i 11 thin depocit la In connacian with this apecial order of 8 Vohicio net In our poasccalon, X I& not refundatie.
i' ,/'%Q 1259101 + DATE _ JRECEIPT NOJCONTROL NO, RECEIVED FROM AMOUNT
| (e 12:02 « z}z |2 G851 s )5 00
i 1Tk 6925 "" EAR E MODEL DDITIONAL CO&T
| GAP 495-00 + |
'; INS 2533135 4 w HOW PAID PAID.ON SELLING PRICE TRADE IN
‘ £6f 995-00 + e [Jjacoount [
s i | CHECK NOTE PUACHABEA MAY BE HELD LIABLE FOR ALL LOBBES TO SELLEW
? o 10:851+22 + R ] | e T AT OR BAEAGH OF GONTAACT. OEPO-
S ! D SITS ARE NOT REFUNDABLE ONCE FINANCING/CONTRACT APPRQVED.
24218 cHE & : CARD
* 4 2 Y ‘ [oynoHs and Raynolds CC107 792 (7/89] ay
1350 5220000
330" e INTERSTATE FORD, Inc.
(o S>005 00 ~ 1256, Alex Road _Phona (637) 866.071 No. 15059
| = A Y=
(D iy L2384 B3 G ISBURQ, OHIO 45342
INTEHSTATE FORD, Ino. wili rutiein ftom otfaring seid vehiclo 1 i
+ penaigarslion of (96eiot of sald dapodi. The caposn Is nal refungable, oz seyer X o o7 . .
D o ) thle depoatt 18 in connection win the 3Jpecial oroar of o vahtaie not Inmfaa:::émf"“gﬂglzd 10 r::‘ung:.:aqmlo Tfinanalng,
DATE  [|RECEIPT NO.JCONTROL NO. AMOUNT
7218 i 2
sS4
YEAR MAKE MODEL FrONAYCOST
HOW PaID PAID ON
CASH
LLlagomr O
CHEC PROTE O
QLo

¢g  3Fovd

FRENIT
04 31wLiSH3INI

PE12-005 000036LP PEER
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TUL EACL U THIS DOCUMENT HAS A COLORFD BACKEROUNI O Wil niily
" HUNTINGTON J:ANKE

~ CHECK# 73267

G, 0 AL 43
_L_—___}§ 125 S. Alex Rd. Phons; (93 )ese o7a1 ... Bpts08 713267
4 MlAM]SBURG, OH‘[D 45842 . ' x‘. ’r é942—_ )
PAY “°*ONE THOUSAND SIX HUNBR‘EB su?t DDLLARS AND 04/1 oo-- gy S | B
DATE = | | AMOUNT |
TOTHE 02/22/01 81, 606'0:1
oo MONTGOMERY CTY CLERK'OF COURTS i 2 INTERSTAYE FORD, e
ORDER =~~~ - F R et *va?n;smw mc
OF . : ‘ ol o RIS "
.- E nrnuomzmmém‘h‘mz
CTGEERAS e w0 .
“HAUTHORIZED SIGNATURE
NAME NUMBER DATE B
MONTGOMERY CTY CLERK OF COUE 1019 02/22/01
R4PDFC
DATE ACCT# CTRL#
DESC
* 1591.01 27385
15.00
‘: .‘3—5“ \-‘_;' >
T S ey e
& I i ;Yi TJ\I; }
1 ~ o
I
TR
. [
BE‘I}AA‘I&T’_{ANCS AD¥IC'\EI CHECK NO. NET
AND RETAI Sl nd $1,606.01
125§, Alex Rd.  Phone: (937) 886-0781 73267 AMOUNT

MIAMISBURG. OHIO 46342

@PECIIBLERT EE:TT T1282/62/07

g 3ovd dy04d 31¥LISH3IINI
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DEAL RECAP
FORD MOTOR CREDIT - R
O Truth in Lending SELLING PRICE (inc. all ACC.). . . oo ve oo 23616.91
(J Check In Slip O Bank
O] Appralsal Slip O Other SALES TAX. . v v et e e 1603.03
(] odometer Certs
[ Power Sheet TRADE ALLOWANCE. . ..\ veee e eee e 12076,31
J Insurance
{0 Cash Receipts: PAY-OFF. . oot 10851,22
Amt, NO. LIENHOLDER FMCC
Amt. No. CASHDEPOSIT. ..ot e e 1000.00
Amt, No. CODn e o 2000.00
] Trade: Disc. Lic. Lic. DEFERRED DOWN No. 1. .. ... ...... _N/A
(0 P.O.Amt. .| DEFERRED DOWNNo. 2. . . ... ... .. N/A
O Good Tl DEFERRED DOWN No. 3. . ... ... ... N/A
O Varified By '
O Registration TOTAL CASH DOWN PAYMENT. ... ... . oue.... 3000,00
Title In Dus
Source NUMBER OF PAYMENTS/PAYMENT.. . ... ... 60 o 552,29
NO. DAYS BEFORE tat PMT/DATE. .. ... .. 30 03/19/0]1
ADD-ON INTEREST RATE/APR, . . ......... 6.63 11,90
LICENSE AND REGISTRATION ... .. ...\ vr .. 14,25
AMOUNT FINANCED . . .. ..o v 24884.86  piSCOUNT RATE: 0.71 FINANCE RESERVE: 177.68
PREMIUM COST
CREDITLIFE . .. o veeeee e, 777.22 ... 388,61 ... ... ... RESERVE: 388.61
CREDITAGH . . .oovrnnn, 1554.14 .. ... 272.07 . ... ... RESERVE: 777.07
PHYSICAL DAMAGE. .. ... .. .. ... N/A NAA RESERVE: N/A
SEAVICE CONTRACTS . .. .. ....... 835,00 . .. .. 575,00 ... ... ... .. RESERVE: 420.00
OTHER . oo 436.00 . . 85,00 . ... .. .. .. .. ... RESERVE: 410.00
STOCK # DESCRIPTION __2001 FORD TAURUS | TOTAL INSURANCE RESERVE: 1995 .68
DEAL # 1FAFP53U61 I
CUSTOMER 02/17/01 |
ADDRESS CARROLLT OH ! _
] [ . 4ATARAIN LaH INSURANCE COMMISSION:
SALESMAN 2 } SERVICE CONTRACT COMMISSION: __N/A
Holdback 587.00 I POI COMMISSION: N/A
PRICEOFVEHICLE. . . .......... 23616 .91 ]
COSTOFVEHICLE, ....\\...... 17840 _00 | NETF&IRESERVE: __ 2173 .36
PACK. .\ ot ottt N/A } '
TRADE ALLOWANCE, ... .. ..... 12076 . 9lPAvaBLE GROSS) |
ACV.OF TRADE. .............. 6300,00 _N/A
OVER-ALLOWANCE. . . ... ....... 5776.91
UNDER-ALLOWANCE. . .. ........ N/A
COMMISSION No. /BONUS, . ... . .. N/A 80,00
COMMISSION No. 2/BONUS. . . . . . . N/A N/A |
MANAGER COMM.. ... ........ .. N/A
PROFITOFSALE. .............. -80.00
GROSS PROFIT; 2083, 36
APPROVED ____ i
FORM AF1.207 @98 NENATATED) Reynolds and Royoolds 0HOES TOU FRER: 1-400-040-0008 AN 1-000-00 1+ 1080
g 3ovd QY04 3LvLSH3LINI OPEZI9BLEST EE:TT 1202/62/@1
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5505

USTOMER'S NAME STOCK NO.
Eronespeawexy  ODOMETER DISCLOSURE STATEMENT  fonesna
Federal law (and State law, if applicable) requires that you shate the mileage upon
transfer of ownership. Failure to complete or provldmg a fah\: searement may
resulr in fines and/or nnpr:sonmenx

INTERSTATE FORD INC,

prs2998LE6T

= ot 19 tan 1 %t

“-(

—_ (trgnsferor’s name, Print)
state that the odometer now reads .__:ZE__ (no tenths) miles and to the best -
of my knowledge that it reflects the actual mileage of the vehicle described below,
urniless one of the following statements ig checked. .

(3 (1) I hereby certify that to the best of my knowledge the odometer reading
reflects the amount of mileage in excess of its mechanical limits.

[ (2) Ihereby certify that the cdometer reading is NOT the actual mileage,

| WARNING - ODOMETER DISCREPANCY.

MAKE “MODEL BODY TYFE
FORD TAURUS SE 2V 4DR SEDAN
VERICLE IDENTIFICATION NUMBER ' YEAR
AFPSAE T —— 2001 —

125 S. ALEX RD.

TRANSFEROR'S ADDRESS (STREET)

NIAMISBURG

oIy,

02/17/01/

45342

~ZIP COBE

aH
STATE

T e e e T e e e e e T R T e A e~

T

e T T e e e T © . T el . ™ " e £ P

e e T e e e T e e e e e e e e e e e e e P e e e e e e et e . e e e T

TRANSFEREE'S ADDRESS (STREET)
WEST. _CARROLLTON

By

OH.

STATE -

o
IT\|

a— e~

Vi oS UM bty a®R o, L8R, _iae | Copatse ST e an, | a8,

GDEZ‘B?BLEBT

By AL, e, atR e, i ias, o

fRexnnide st Roynaids

Q04 3LYLISH3LINI

pp:1T 1002 62 L0

6111 Tzez/ec/el
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LEMON LAW RIGHTS NOTIFICATION & ACKNOWLEDGEMENT
ATTENTION: OHIO RESIDENTS

OHIO LAW REQUIRES YOU TO USE A QUALIFIED ARBITRATION PROGRAM BEFORE SUING THE
MANUFACTURER OVER NEW CAR WARRANTY DISPUTES. FAILURE TO ARBITRATE YOUR CLAIM MAY
PRECLUDE YOU FROM MAINTAINING A LAWSUIT UNDER SECTION 1345.75 OF THE REVISED CODE.

@veg998LELT

You may wish to seek redress directly from the manufacturer; however, that process is optional and may be temninated
at any lime by either you or the manufacturer. If the matter is submitted to a qualified Board, a decision, which shalf be

binding on the manutfacturer, will be rendered within forty days from the date that the Board first receives naotification of
the dispute.

If you wish written operating procedures, please call 1-800-428-3718, or write to:
Dispute Setlement Board
P.O.Box 5120
Southfield, Michigan 48086-5120

IMPORTANT: IF THIS VEHICLE IS DEFECTIVE, YOU MAY BE ENTITLED UNDER STATE LAW TO A REPLACEMENT
OR TO COMPENSATION. '

04 FLWLISH3LINI

LEMON LAW RIGHTS ACKNOWLEDGEMENT
VEHICLEMODEL: w5 S vear: /

imeNTIFicATION NumBer: |/ 1 A | 2| A VP 57113 |l [ &/ l_]

| ACKNOWLEDGE RECEIPT OF THE EXPLANATION OF MY RIGHTS UNDER THE LAWS AND
REGULATIONS (COMMONLY REFERRED TO AS "LEMON LAW™) OF THE STATE OF OHIO AND DISPUTE

SETTLEMENT BOAR /
Date: cQ ,/ 7 J /

BrEcSS8LERT

Purchaser or Lessee:

8@ "39dd
88 dJovd

@ Ford Customar Service Dision
WHITE COPY - DEALER

LL OH 339701

YELLOW COPY - CUSTOMER

PE12-005 000041LP PEER
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FEB 19, 2001 LOG RESPONSE SCREEN # 1 Store 01 FANDIO1 PORT 31 4913
PAGE 13 OF 50

OFFER DATE 02/17/2001 FINANCE TERM 60

OFFER SEQUENCE NUMBER 2110 PRODUCT 1

PURCHASE DATE PAYMENT 516

ECA APPROVED INDICATOR N CLASS CODE 1

ENTRY TIME 03:17P DECISION CODE A

DECISION TIME 03:22P ANALYST ID FCDXW23

ELAPSED TIME 00:05 VERSION

DEALER PREFIX CODE A TIER 4

DEALER NUMBER 180 INSERT STOP DATE

FIRST NAME SHEILA NEW/USED INDICATOR N

LAST NAME FLEMING CO-BUYER(S)

MIDDLE INITIAL M

GENERATION

FINANCED AMT 20989

CND/RJ 1

CND/RJ 2

CND/RJ 3

CNO/RJ 4

(F4=FORWARD) (F3=BACK) (P=PRINT)__

FEB 19, 2001 LOG RESPONSE SCREEN # 2 Store 01 FANDIO1 PORT 31 4813

PAGE 14 OF 50
DECISION COMMENTS: tt Dave met call/work cust for more $

NFR COMMENTS: ok at 60 months/lvl 4/po trd/complete appl

LETA:

(FA=FORWARD) (F3=BACK) (P=PRINT)_

68 Fovd Q304 F1VISHIINI @pecs98LERT €EITT TZBZ/6C/81
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TEHANK LI
WE JUST MADE YOUR FIRST OLL CHANGE APPOINTMENT

- customer e SN
- lastgoivin# &/< D Model -, ,us 5L

— Estimated date ol lirst scheduled maintenance ( 3 months from sale date) S5 —/ 7—0_/

= 10day; your salesparsan will place a reminder sticker in the upper laft hand corner of your windshield
— PlU$:7-14 days belore the date on the sticker you will recoive a reminder from our Service Departiment
- Customer Satisfaction Questionaire:

= Was your new vehicle explainad thoroughly? @ no
= Was your flirst service/oil change appointment made? £ / no
- Was your naw vehicis theraughly cleaned? no
= Was your warranty information explained thoroughiy? - no
- How were you lreated at this dealership? \@ good Chlt poor
= Was your salesperson knowiedgeahile and courteous? s/ no
= Would you recommend your galesperson to your [riends? yes/ no
= Would you recommend this dealership as a place to purchase? no
- Would you given a tour of our service department? no
= How do you feel ahout your new vehicle purchase experience?
= }LHI:UMPIHEIY SATISFIED SATISFIED __ NOT SATISFIED

OUR GOAL IS
100% CUSTOMER SATISFACTION

Chuck Goorge's - INTERSTATT FORD
1 in Soutirwest Ohio
(9371 866-0781 (513) 422-0541

8T 3Ivd ’ S3INI @rec9s8LELRT EE-TT 1Z8Z/6Z/01
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BrEc998LERT

I Saciy 7, ot
DELIVERY PERSON

rcEcivio

VEHICLE IDENTIFICATION NUMBER [VIN)

Congratulations on your new Ford purchasel Our daalership’s Quality
Commitment is a promise to do our best o satisfy your lotol transportation
needs. As part of our commitment, we certify that all the predelivery items
on the reverse of this form have been checked to help ensura your satisfaction
with your new vehicle.

o Yy Sincerely,

7 - / P oo

Nl Sl
2

’ -

om@z@ﬁ:sm MANAGER SIS GNATURE
3 . Fia -

L

elivery inspection performed
icle road tested
uality
0 system
G?ﬁed all factory accessories installad on vehicle
e

liness inside

eanliness outside :
DELIVERY DOCUMENT REVIEW
D"}vléned delivery process
1 ocument
sirafion work progress/procedures
D/’¢6::'Ing documents
B}lléﬂed Service Plan
side Assistance Benefits/complete wallet card
| arranty coverage and lire information

’ ?net\ Guide
Safety Advice Card

SERVICE DEPARTMENT INTRODUCTION

Y

¥

N

[%Explained how fo obtain service

O Toupesd service artment at time of
sale or 4_/dd§ﬁmry

E/n\mduced customer to service departmant personnel
IE‘T’Egtﬂ'ained scheduled mainfenance requiremenis [Service Guide)
et the first routine scheduled maintenonse appointment

Appointment date: __5_ =/ 7=

FOLLOW-UP e
esired date and rimqgf 1B 4:?— / -17/
Phone number. I

Optional Items
REVISED 7/08 DCAFEG

1T 39vd Q04 3LwLSH3LINI

9v:1T 1082 62 120
VEHICLE PRESENTATION/

OPERATING FEATURES
(os applicable)

;o/n}?nmr'n features are optional and may not be included with

> gEr
L4

your g€w yehicle. K
ess entry/key fobs

oor locks/windows {express-down driver's
winge®w /flip-out windows/power locks/power sliding doors)

roof rear door locks

5

n of mirrars

cle starting procedures (starter intarlock)

@/ shift interlock (outomatic transmission)

stern/set stations, clock operation/set time/rear confrols
nna location/operation
ation of lights

iper"and washer oparation

N

Auds

i

ndow defroster operation
stpble steering wheel operation

8d,control operation

N

Ajg€onditioning operation
ecopd Generation driver-side or driver- and passenger-side dir bag
ntal Restraint System (SRS)/side air Eugs
trunk and fuelfiller door operation
tiJock Brake System [ABS)/Traction Conlrol System
ty p€lts {adjustable D-rings)
ertia switch
ar tightening of gas cap to seal

Meﬁ /jack location and operation
ilgtite operation
Ipadble sealing/storage positions

xplained any other operating features that are unique to this vehicle

ORIENTATION DRIVE &
tomer crientation drive
rovided a full tank of fuel
Tovided two sets of keys

CHECKLIST REVIEW/
CUSTOMER SIGN-OFF
[}I/hcvs personally explained the New Vehicle Limited Warranty cover-

ages, including the 3-year/36,000-mile bumper to bumper warranty
{what is covered and what is not covered).

g T M -7 &/
SALES/DELIVER} P/ERSON’S SIGNATURE

g acknow/lgdge thet ll items chacked on his delivery form have been
y satisfactio

/,

)

%

DATE

Onginal Copy: Ownar Carbon Copy: Deals

BpECZ998LERT EEITT T1282/6C2/01T

PE12-005 000044LP PEER
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' INSPECTION FORM

OWNER'S CO-OWNER'S NAME

ADDRESS
TELEPHONE (H) ISl saLEsPERsoN_S. M/ [ 2+
YEAL /917 MODEL _£scor &

v.|.N.AF/7//UL3 P

'BODY 4 dDe.. COLOR_Green

Questions to Customer

TO THE BEST OF YOUR KNOWLEDGE:
1. When did you purchase this vehicle?‘w 1 7 5. Has this vehicle ever besn in an accident? es [INo
2. Are you the original owner of the vehicie? X Yes CINo 8. Has this vehicle ever been titled as a salvage, junk or (] Yes mﬁfo/
> 2 jaé%éy/ ﬁy/ rebuilt vehicle?

3. In what state is this vehicle titled? _£ — - . Oy )/‘
4. Does this vehicle have a warranty or ' 7. Hag th

service contract on it which is transferable?,&Yes ONo 8. Are the le es [ No

_ in good

Odometer Reading ;2 ? : gActual DNot Actual

Condition of Individual Components

ITEM ‘ _COMMENTS iTEM COMMENTS
Body é‘m 0/ Seat Beits 6:?'0
Paint érv—w — 6004 Seats-Campet . é’ oo J

Glass Z "Oé/ —, Qas-Oll-Emissions /caffwg /é— /
Tires é asiiad /! / Ap}' t’k < E /Y Transmission-Clutch 71/ ,{(/ o

A |
Trunk évoa/ ‘ Tumo /
Motor g/,C/'b/‘ Exhaust System & -0 /
Front End éom/ Brakes jo@/
‘Rear End éﬂi)/ Electrical 6 cloé/ P
é’o@/ Heater-Alr '%[ 46&(27/
Odometer a- / g Stereo //? //}7 - M éﬁ-
Powlar Equipment 'pl”/ ’/&Z ﬂ%l;ﬂ/ /&:” Left Door Frame éw é’/
REMAHFKS: Qiove Box é‘ ol @/

Frame

Overall Vehicle Condition: [ Clean D Average D Rough Trade-n Allowsance

Appraisal Value Retaill $______ Wholesale $ Revised Trade-In Allowance
This Appraisal isvalidfor____ days from the above-listed date. '
APPRAISED BY: DATE:
¢l 3ovd 04 3LVYLISSH3INI BPECISGBLERT EE'TT TcBZ/ez/B1

PE12-005 000045LP PEER
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DEFIGIENCY WAIVER

THE DEBT PROTECTOR | | ADDENDUM
: e
CUSTOMER ( TION

STREET ADDRESS APT &

cITY WEST CARROLLTOWN STATE OH ZIP CODE -
HOME PHONE # _- BUS. PHONE #___

COVERED VEHICLE INFORMATION

MANUFACTURER FORD MODEL SE 2V 4DR SEDAN YEAR 2001
VEHICLE ID NUMBER 1FAFP53U616

CHARGE TO CUSTOMER FOR DEFICIENCY WAIVER ADDENOUASS.00 oriGINAL DATE oF contRacT ___02/17/01
&1%%?718:{&5ix d Lease O C&%%NJKW i) TERM (IN MONTHEY new( KX ysepdd XX
DEALER INFORMATION

DEALER # INTERSTATE EQRGAINf- (937)866-0781
STREET ADDRESS ____ 125 5. ALEX RD.

eIy MIAHISBURG staTe____OH ZIP CODE 45342
ASSIGNEE INFORMATION

ASSIGNEE FORD_MOTOR BRERIMENT SALES CONTRACT / LOAN / LEASE ACCT. #

STREET ADDRESS 8805 GOVERNORS HILL DR STE 230

o CENCINNATI stare_ OH 2o cope _ 45242-9298

| (CUSTOMER), WHOSE SIGNATURE APPEARS BELOW, ACKNOWLEDGE THAT THE INFORMATION CONTAINED ABOVE IS, TO THE BEST
OF MY KNOWLEDGE, TRUE. [ HAVE READ THE DEFICIENCY WAIVER ADDENDUM IN {TS ENTIRETY, AND AGREE TO ALL OF THE
PROVISIONS HEREIN. THE PURCHASBE Of THE DEFICIENCY WAIVER ADDENDUM I8 VOLUNTARY AND IS NOT REQUIRED TO OBTAIN
CREDIT. | UNDERSTAND | MAY OBTAIN GAP PROTECTION FROM AN ALTERNATE SOURCE. | UNDERSTAND | MAY CANCEL THIS GAP
ADDENDUM AT ANY POINT DURING THE ORIGINAL TERM OF THE RETAIL INSTALLMENT CONTRACT. | UNDERSTAND THAT A
CANCELLATION REQUESTED WITHIN SIXTY (80) DAYS OF PURCHASE IS ELIQGIBLE FOR A FULL REFUND, | UNDERSTAND THAT A
CANCELLAT QW RECEIVED AFTER SIXTY (80) DAYS OF PUHCHABE W’,LL BE REFUNDED BY RULE OF T8'S, UNLESS

1

OTHERWISE ;u ED BY APPLICABLE STATE LAW. : 7} ’7
oAT%{’é‘ZQ[ CUSTOMER'S SIGNATURE .- T R DEALER'S SIGNATURE /’Q /“-“:’,"’" i

COVERAGE

The named Customer i3 responsibis to the named Dealer/Assignea under the terms of the described |nstaliment Sales Contract/Loan/Lease
Agreement for the amount of any early termination liability rasulting from a Total Loss of the Vehicle. Due to this Addendum baing In effect, the
Dealer/Assignee agrees to cancel a portion of the Customar's indelbtednass in the avent of a Total Loss of the Vehicle as defined herein.

The Deficiency Waiver Addendum will pay the amount equal to the Unpaid Net Balance less the Actual Cash Value (ACV) of the Vehicle, both as
definad herein, subjact to the ACV not having been raduced by more than $1,000 as a result of the application. of the Custamer's primary Insurance
deductible. Any deductible amount in excess of $1,000 remains the Customer's rasponsibility. It Is further agreed that the maximum clalm payment
Is limited to $506,000.

DECLINATION OF DEFICIENCY WAIVER ADDENDUM

Q | DO NOT CHOOSE TO PURCHASE THE DEFICIENCY WAIVER ADDENDUM. | UNDERSTAND THAT BY NOT ACCEPTING THE
DEFICIENCY WAIVER ADDENDUM, | AMNOT ENTITLED TOANY OF THE BENEFITS IN THE EVENT OF ATOTAL LOSS OF THE VEHICLE.

DATE. CUSTOMER’S SIGNATURE DEALER'S SIGNATURE

THE DEBT PROTECTOR
¢/o Automotive Administrators
P.O. Box 88020, Atianta, GA 30356
800-521-2774

P1272/95BAL Whito - CUSTOMER  Yolfow -AUTOMOTIVE ADMINSTRATORS  Plnk- DEALER QoldanRod - Lander

ET 39vd T304 31¥1SH3UINI BPEZIIBLERT EE:TT 128Z/BC/B1
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; s
chase or lease vehicles under .
sgummarized below for your

The family members who are eligible to
your New Vehicle Purchase Plan
convenience. igh

Grandcnildren v pouse

Grandparents “Pargnt ) :
Cousins ' ' - Spquge's Parents %
Uncles on"s (including step and in-law)
Aunts hters (including step and in-law)
Nephews er (including half, step and in-1
Nieces ’ ' ther (including half, #tep and in-
All others not listed under ) ' ' ' Sl

"aligible relatives" -

" _ i
IN) is the key to participation in

g

Your Personal Identification Number
the Plan. Q\} gre ‘egponsible Q 1%e)) 0 P LN g e To prOtECt you
and the Company against Plan abuse you are required to obtain approval
for each Plan transaction that you sponsor prior to the sale or lease hy
calling 1-800-348-7709. You will receive a new PIN for each approval.
Each PIN'is valid only for a single purchase or lease.

The customer's pame; gocial gecurity ﬁbér and relationship to you are
required each time you call for a new approval/PIN.

) A p
Plan Administration is available to eatablish approvals and answer
ganeral questions Monday through Frid from 68:30 a.m. to 8:00 p.m. and
Saturday from 10:00 a.m: tc 4:00 p.m. EST.

| — i — . L — | — — — — = — | — e — p— — — o — C— ———

Sl
a ’!!!E’D

Thank you for your continued support of the Ford Motor Company and
its products. ' - T i L

Our records indicate that you authorized EITHER the purchase OR the
Red Carpet lease of .a new Ford Motor Company product under the 'A’
or 'Z' Plan. The vehicle was delivered to: MARY L GRIFFIN

by Planet Ford Inc. B 4 - U

If you did not authorize this transaction, pleane call 1-800~348-7709
to report the error. At the time this message was prepared, our records
indicated that you have 2 Plan g;1V1lege5 remaining for the calendar
year. - LE- &

I“ ¥

We appreciate your participatiqq in the 'A' or 'Z' Plan.

"AXZ Plan Administration
08/31/00

,

. .- 0D745214334687563522

2
oY
gpeEZ998LERT €c:1T 12Bz/62/071
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FEB 17, 2001 LOG RESPONSE SCREEN # 1 Store 01 FANDIO1 PORT 31 4313
PAGE 13 OF 16

OFFER DATE 02/17/2001 FINANCE TERM 60

OFFER SEQUENCE NUMBER 2110 PRODUCT 1

PURCHASE DATE PAYMENT 428

ECA APPROVED INDICATOR N CLASS CODE 1

ENTRY TIME 03:17P DECISION CODE C

DECISION TIME 03:22P ANALYST ID FCOXW23

ELAPSED TIME 00:05 VERSTON

DEALER PREFIX CODE A TIER 4

DEALER NUMBER 180 INSERT STOP DATE

FIRST NAME SHEILA NEW/USED INDICATOR N

LAST NAME FLEMING CO-BUYER(S)

MIDDLE INITIAL M

GENERATION

FINANCED AMT 20500

CND/RJ 1 INSUFFICIENT DOWN PAYMENT RELATED TO CONTRACT TERMS
CND/RJ 2 LACK OF COLLATERAL FOR AMOUNT OF CREDIT REQUESTED
CND/RJ 3

CND/RJ 4

(F4=FORWARD) (F3=BACK) (P=PRINT)_

ST 39vd Jd04 31V1SA3INI Brecss8LEsT EETTT 12BZ/62/81
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FEB 17, 2001 LOG RESPONSE SCREEN # 1 Store 01 FANDIO1 PORT 31 4813
PAGE 13 OF 14
OFFER DATE 02/17/2001 FINANCE TERM 60
OFFER SEQUENCE NUMBER 2110 PRODUCT 1
PURCHASE DATE PAYMENT 365
ECA APPROVED INDICATOR N CLASS CODE 1
ENTRY TIME 03:17P DECISION CODE C
DECISION TIME 03:22P ANALYST ID FCDXW23
ELAPSED TIME 00:05 VERSION
DEALER PREFIX CODE A TIER 4
DEALER NUMBER 180 INSERT STOP DATE
FIRST NAME SHEILA NEW/USED INDICATOR N
LAST NAME FLEMING CO-BUYER(S)
MIDOLE INITIAL M
GENERATION
FINANCED AMT 17500
CND/RJ 1 INSUFFICIENT DOWN PAYMENT RELATED TO CONTRACT TERMS
CND/RJ 2 LACK OF COLLATERAL FOR AMOUNT OF CREDIT REQUESTED
CND/RJ 3
CND/RJ 4
(F4=FORWARD) (F3=BACK) (P=PRINT)_ _
LT 399d Q304 3LWLISH3INI @PETI98LERT EETT 1ZBZ/6C/061

PE12-005 000049LP PEER
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Allsiate’

6p:11 182 62 100

You're in good hands.

PAYMENRT RECEIPT )
Allstate Insurance Company Agent Name : LINDA CLARK
Northbrook, Illinois Agent Number : 066708

Agent Address : 2107 State Route 725
' Dayton, OH 45459
Recaipt No. : 32204
Business Phone: 937-439-3166 OFFICEB

Payment Date: 5 / 26 / 2000
Payment Time: 14 : 27 : 29
Amount Received: 130.00 CASH

Total Received : § 130.00
" **The above amounts were applied to the following policy(ies)**

Pclicy/App Number Eff. Date Policy Type Line Amount Applied
06/28 AUTO-INDEM 019 S 130.00

Quetomer Name/Address

payToN, oH [N

=

81 39vd Jd04 31I¥LISY3INI @pPEZI9BLERT EETT TZa@z/ez/@1
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BDC APPOIRTMENT SHEET

1S:T1 Teee e2 100

anc rep: (Al ) YAYALS, SALES FLOOR'%%« M\\ \ \Q‘("

CUSTOMER #: (W) h

VEHICLE INTEREST: MAKE FO( d MODEL FO CUS YRQQéQ/

TRADE INFO: MAKE MODEL YR

APPOINTMENT DATECL * /(b ()] v /L) DD
FOLLOW-UP DATE@Z -/ 70/

COMMENTS: C US+O yViey™ {\C\ﬁﬁ,ﬂf'@cl "]'O S/IC\U UY)

Ml WL only deal wl hivn
Ond ek At Tor 100 Fr;dcﬁ,

RESULT:

“ )
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- Vs —40‘1

. 1258, A&Jw -MN‘C'EBURG OHIO 46342 « TELEPHONE (513) 866-0781
MIDDLETOWN (513) 422-0541
FAX & (513) 866-2340

PURCHASE OF NON-CREDIT RELATED INSURANCE AND OTHER ANCILLARY
PRODUCTS AND SERVICES

I understand that the purchase of non-credit related insurance and other ancillary products and
services is voluntary and not a condition of obtaining the requested loan. I understand thar insur-
ance benefits will be paid to any beneficiary I designate. | understand that I have the oprion of
paying for the following items directly or with loan proceeds and have chosen to pay as follows:

Loan Proceeds

__ Non-Loan Proceeds

(Describe product or service) (Total Cost) (Telephone or address for
additional information)
FORD ESP P/C 995.00 (937)866-0781
(Describe producr or service) (Toral Cost) (Telephone or address for

additional information)

NONE
(Describe product or service) (Total Cosr) (Telephone or address for
additional information)
DEFICIENCY WAIVER ADDENDUM 435.00 (937)866-0781
(Describe product or service) (Toral Cost) (Telephone or address for

additional information)

| hereby acknowledge that I (1) requested the purchase of the above item(s) prior to the comple-
tion of the loan documents, (2) received and read literature specifying the time period in which |
may cancel the non-credit relaced insurance or other ancillary products or services identified above
and receive a full or partial refund, if applicable, (3) understand that this documenrt does not cover
the purchase of physifal damage insurance on the vehicle [ desire to purchase with loan proceeds,
tirety before signing below.

Co-Borrower
Signs Signs
E¢ 39vd Jd04 3191S¥3INI GPECSSBLERT EESTT 1282/62/81
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Credit life or credit accident and health insurance is protection for both the buyer and
seller.

You are entitled to a copy of the policy or certificate of insurance within thirty days
after credit is extended.

You ARE NOT required to buy credit life insurance or credit accident and health
insurance from any particular company or agent. You may use existing policies if
insurance is required as additional security.

If you buy credit life insurance, the proceeds will be used to reduce or payoff your
unpaid loan or indebtedness when you die. Any insurance proceeds in excess of the
amount required to pay off the loan will be paid to your beneficiary or estate.

READ your policy or certificate CAREFULLY for what the policy DOES NQT cover. For
example: Some policies do not pay disability benefits unless you are disabled for 14
or 30 days or if you have a preexisting condition. Some policies will not provide
coverage if you are over age 65. See the policy for details on these.

You may not be eligible for credit accident and health insurance unless you now work
at least thirty hours per week.

The customer, debtor or lessee, shall use this mandated disclosure ford and shall
initial the appropriate boxes below.

By initialing below, the customer, debtor or lessee acknowledges that he has
accepted or declined credit life or credit accident and health insurance.

1. ACCEPTS CREDIT LIFE INSURANCE
5 1Ll DECLINES CREDIT LIFE INSURANCE
O |
( 3. ACCEPTS CREDIT ACCIDENT AND HEALTH INSURANCE
S+ | a DECLINES CREDIT ACCIDENT AND HEALTH INSURANCE

IT IS THE INTENT OF THIS FORM THAT THE DISCLOSURES ARE EASILY SEEN.

vZ  3Ovd Ja04 FLVLISHILINI @vec998LELT EE-TT 128T/62/8T1
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®
]
FORD MOTOA COMPANY o
(AN]
N
CUSTOMER CASH PAYMENT AUTHORIZATION "
g
CUSTOMER INFORMATION INCENTIVE INFORMATION W
I z T
1100 1000,00 0
fFiret Name M1 Las? or Busingss Name Program Number Dotar Amount Authorization # §
[og}
N
17aFPs3us 1 [ 02/17/01
Program Number Dotar Amaoun] Authorization #
Vehicla idandficetion Numbes (VilN) Detvary Date
. 12273 Progeam Kumber Dokas Amount Authorizaticn ¥
STK f DEAL #
z
CUSTOMER MUST SELECT AND SIGN OPTION “A” OR "B” BELOW %
o
m
“A" Dealarship Assignmani 1 have read and understand the program rules and provisions and agres to .
Usa this saction 1o assign paymaent to the dealg oomply wilh tha requireaments describad therain. [ certify thal the above customer =
coudadaattiat | bag talan dadivan o J icls ideatitied above. grgn incantive(s). Aecords supporungthe vakdity af this claim are o
nva(s) 1o the seling dealar. {4 (0N
02/17/01 i 02/17/01
Dats Althorized Deslersfip Signature Date
“B" Direct Paymerl o Customer { have read and understand the program rules and provisions and agree o
Use this section to oblain payment direct [rom Ford. comply with the requiraments described tharein. | certily that the above
| acknowiedge Lhat | have taken delivery of the vehicle identiied atove. customer qualilies far program incentiva(s). Recards supporting Lhe vakdity of
Ptease mall check directly to me. ihis claim are avafisble at this dealership for examination by Ford.
| . z
Customer’s Signaiure Date Authorized Deatership Signature Date m
o
_ The Reysrkis acd Reymth Ce.

PE12-005 000057LP PEER
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" AGREEMENT TO PROVIDE INSURANCE

- ): FORD MOTOR CREDIT COMPANY, P.O. BOX 5245, SPRINGFIELD, OH 45501
AND '

S SR TP SR — ¢

t‘S II

UNDERSTAND THAT THE VEHICLE USTED BELOW MUST BE COYERED BY BOTH COLLISION AND COMFREHENSIVE COVERAGES, OR FIRE AND THEFT
'OMBINED ADDITIONAL COVERAGES AND WITH §1,000 MAXIMUM DEDUCTIBLES. INSURANCE MAY BE OBTAINED FROM A PERSON OF YOUR CHOICE.

| WILL MAINTAIN CONTINUOUS INSUHANCE_ Lhmpgh the insurance

vy presemt insurance coverage includes the required coverage.
sompany shown below, requesting my agent to note the lienholder's intesest in the vehicle and endorse the palicy with a loss payable

andorsement in favor of the Lienholder at the above address.

2

1202/62/971

[
—

EE

4304 3Lvisyang

OPEZTIIBLEGT

LI

Yo Vieke Mol Body Style VeNde Keriasion Namber
—2601—FO0RD TAURTS St 2V 40R 3U616
PURCHASER ke coltARRP3USIS I
Name mml
Ak SRAT RS
Shoat e No.
g{;’; ] Effesive
- WEST cArroLLTON on [ s | o
JNSURANCE AGENT [)PRE. THEFT, CAC [JcoLusion
Agent Caverge ] COMPREHENSIVE DEDUCTIBLE §
emo LIKDA CLARK MAXMUM DEDUCTIBLE - §1000
G Ns;::N ForFord Credit Use Orgy:
A o b=
[81] St \ FORD CREDT
(o)) Zp
o
¥
o
é TaephonaJ
e (937)439-3166
ggﬁgzg:gggwalllllllllllln ‘
T
hs
)
pL >
N
[0 FC1R2060648
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42" 395 PrE2998LEET
2001 TAURUS SE 4-DOOR SEDAN 15035 00 17606 00
GRAPHITE BLUE CLEARCOAT MET : !

" MEDIUM GRAPHITE CLOTH BUCKET ; ‘

- .3.0L 2V _6~CYL ENGINE NC: NC:
.AUTO OVERDRIVE TRANSMISSION NG! NG!

- .P218/60RX16 ALL SEASON TIRE NC! NG
6-PASS SEATING W/FLIP-FOLD CON ' NC NG!
“POWER _DRIVER SEAT 395; 00 352! 00
ADJUSTABLE PEDALS 120. 00 107, 00

TOTAL VEHICLE & OPTIONS 19550: 00 18063 00
DESTINATION & DELIVERY 600! 00 600 00

SCHEDULE A (MEMO) .00 : !

| []

e — [

TOTAL FOR VEHICLE 20150: 00 E
bari2ioebaS s8I a o :‘ 21; 00

PRICE LEVEL 120180p53  vIN: 1FAFP53U6 L NN

SHIPPING WEIGHT 3202 LBS, r ;

NS/ Y

00700

i |

| i

: i

E !

2-17-01 : :

WwEST_CARROLLTON oH [N |

| )

: o

FMCC RETAIL /0 ' ‘11 '

S MILLER 40408 3374 f o §SX E

s s

| :

10 miles : )

i i

] i

VS INVOICE raAY NOT PEFLECT T PINAL QBT OF [ME VEMICLE IN MW CF THE PC3SIBILITY OF FUTURE STRATES, AlLOWANCES, DISCOUNTS
AND INCINTIVE AWALDS PINOM FORD MOITIZER COMPANY TiD TME DEALER.
I' : . e ‘hﬂ"a et '
o | Weokt i | L, i nin
il %0.00 | 587.00 18139.00 | 17840.00]/ /
| 587,00 16.00 459.00 .00 571.00 173351.00
. 3OLD TO '
| Interstate Ford Inc 47C211
R e
| Mismisbur -
{ 0 aH CA?
" ‘w OTHll TMN A'ova Oam ury PRPAIED IfThd 1 alr R Terh [LIY-Y ]
e aaAps 7-3230iK2 [pg
- .. Georga's Prep Center EHIP THROUGH )
’ 90 South Dtxic Highway
;qutqn OH 4540
£ INVQITE & Ura) IOENTIFCATION NO ,nw-L AYSERR T POINT FINANGE COMIANY AND/CR BANY
B 1FarrssusiIE ' cHICAGO FORD MOTOR CREDIT 90000}
LZ  Fovd Q¥04 3LYLISHILINI BPEZI98LERT

VS:I}C T@ec 62 120

EE:TT

PE12-005 000059LP PEER
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82 '39d BYEE998LEET :
S 2001 TAURUS SE a-pouk Seuan ATNSBI NG aranes v TOEE 62 100
KX RAPHITE BLUE CLEARCOAT MET - '
K2 MEDIUM GRAPHITE CL?TH BUCKET : :
99U ,3.0L 2V 6-CYL ENGINE NC! NC.
44L .AUTO OVERDRIVE TRANSMISSION NC! Nc
T22 .P215/60RX16 ALL SEASON TIRE NC: ci
184 6-PASS SEATING W/FLIP-FOLD CON ' NC NC
21A POWER DRIVER SEAT 395: 00 352! 00
85C ADJUSTABLE PEDALS 120! 00 107! 00
TOTAL VEHICLE & OPTIONS 19550! 00 18065 00
DESTINATION & DELIVERY 600 00 600 00
SCHEDULE A (MEMOQ) .00 . ‘ !
e s []
] )
TOTAL FOR VEHICLE 20150’ 00 ;
] ]
10 U.S. GAL GAS FACTORY | 21: 00
BATCH-ID YH22104978 N RA 2X ' '
PRICE LEVEL 120180P53  VIN: 1FAFP53U61G i
SHIPPING WEIGHT 3202 LBS

Orlzsx

[
'
i
)
'
)
]
]
]
.
L]
1
(]
(]
1
L}
v
¢
¢
'
|
'
1
]
'
'
P
'
'
'
'
'
]
)
]
i
|
i
i
i
‘
L}
t
[}
«
]
]
)
]
[
t
)
]
‘
]
[}
L}
1

ThS INVCACR raar NOT FEFLECT THE FINAL COBT OF 1ME VEIOGLE (N VEW OF THE PraSIBlITY OF FUTURE FEBATES, ALLOWANCES, DISCOUNTS
AND INCENTIVE AWARDS FRIOM PORD MOQTOS ComlaNe TiD THE DEALEP »
POAF/LMDA INVOICE o b i 2% A
ASSETMENI TOTAL A tca‘ " u-?;{' "C'::gﬁ " Q‘@(‘g PLAN
40.00] _18726.00 587.00 o 18139.00 [ 17840.00
587.00 16.00 659.00 .00 571.00 17331.00
SOLD TO

{ntnrstato Ferd Inc Q7C211

n
5 Alaxandersvilé

Miamisburg OH 45342 2” Elg: 5
SHIP TO (r OTHER THAN ABOVE . Caltl arv MOMI0 mnfug_la—] ey | MmUY
8B8AP3 47~ 2 1048

Chuek G‘Qf‘gﬂ's Prep Center SHIP THROUGH

2901 South Dixie Highway

Dayton OH 45409

INVISCE & ijnaY IGENTHICATION NO IHNM. AZCRIAN ¢ PCANY IHNANCI CUPMIANY ANDICR BANY : :
sy o | S —
- dd04 3L¥YLISA3INI BreZsss8LEsT EETT 12BZ/62/871

PE12-005 000060LP PEER
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FINALWORKSHEET INTERSTATE FORD, Inc. PURCHASE CONTRACT

. 125 S. Alex Rd.
AGREEMENT TO PURCHASE MIAMISBURG, OHIO 45342 éé 32,79
SALEBPERSON Ayl /’/’f/'//'c’/)- g// _
DATE_ 2 -/ = mmﬁm:n:mummnuw .

cw_UAC. STATE CZ,éL ZJP-
COUNTY MQﬂ"

SOCIAL 8ECURITY NUMBER(S) BUYER

vean_ RO/ wake_~orey

/dfmn QUSED DDEMO  COLOA e ¢ ¢ M Beliveny TMEOATE
INSBURANCE COMPANY AGENT. POLICY 8
ADDREBS e, STATE 7P PHONE 8
WFFECTIVE DATE FULL OR LIAB COVERAQGE
PEDCOMP OoLL

MARKET VALUE TRADE VALUE

2,57

Wy 7

R T =y
200 APPROX. PAYOFE

SCpman7h Aeusc : (,.23 ﬂ.ﬁﬁﬁ"&) PATMENT

P rams?? s

et P[220, 277 778 Yold R

L/ET76
::»Y::z; e A a5 _/a,ﬁ;w cen?/ Fhnrsd

[T T4 TPer it =] 25775, ”m,ﬁ:ﬁ“// é/%/\/céé/”%

X

V‘l-.’lﬂﬂ/
PREFERRE! PREFERRED
= ALTERNATIVE DOWN ALTERNATIVE PAYMENT
GIVEN BY PAYMENT If Qualifiec)
(if Quailfied) .
GOODTILL __________BY WHOM
| AUTHORIZE AN INVESTIGATION OF MY CR TORY, EMPLOYMENT HISTORY, AND THE RELEASE OF THAT

INFORMATION. ALL SALE FIGURES 8UBJ D MANAGEMENT APPROVAL.

PURCHASER'S APPROVAL X
X

TRADE INFORMATION

Lic # TITLED TO

YEAR___ /779 MAKE ,/faea/ MiLEs __2-F2? ,
MODEL f_f&/m’é VIN

cvL__ &<y, COLOR__(reen _ AuTQPX M AIR
CONDIION__ P/ _j=L 724 rurss I fé’ P}%f; ,é" %/

ADDITIONAL PARTS OR LABOR PROMISED

1. 4.
2 5.
3 6.
CUSTOMER'S APPROVAL X { N\
PROVAL X
MANAGER'S APPRO ~7 ReyneiaseTuynoigs’
5¢ 3Jovd J¥04 FLvISHIINI BPEZYYBLERT EEITT TZBZ/BZ/@T

PE12-005 000061LP PEER
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WESTERN DIVERSIFIED LIFE INSURANCE COMPANY S, CuBE .
(Herein called "Wa,” "Us,” or "Our®) ° @ o 7 0 8 22 7
PO. Box 770, Deerfield, linois 60015-0770 = "7 " w4 - e O T Do s ‘ "t. ;« Y
CERTIFICATE EVIDENCING GROUP INSURANCE COVERAGE . % SCHEDULE
PRINCIPAL DEBTOR (called yo % of your) ITIAL tw&%gm CO-&EPTOR (LI-EE INSURANCE F(')'_‘lg#Y) T (uﬁ?Es)
37
’
E&PIHATI:ON - o INTAL 50%?@? OF INSURANCE NON T B NEFIT GROUP FOLICY NO.
R 02/19/2006 33137 40 552,28
TERMAEVEL EXPIRATION DATE INITIAL {xﬂr\.ﬁo?um OF INSURANCE | APR &Eonnn.am osf LOAN
A
CRAEDITOR FIRST BENEFICIARY (NAME AND AUDRESS) secow_seﬁycum {NAME AND ADDEEI 598 6
FORD MOTOR CREDIT ESTATE
UIFE COVERAGES: OGross Coverage CONst Coverage: Pm-;ﬁu
Single Decreasing Term Life Insurance (Principal Debtor ONlY) ....i..covcii e $ S - BTN
Joint Decreasing Term Life Insurance ............ sesbssnssanidinmnsersommemmmssensssasssibesnsnssnses ————-—N-H\—
Singla Lavel Term Life Insurance (Prlnclpal Deblor Only) PR TOIOUPPRNON. WA
Joint Leve! Term Life INSUIANGCO .........cccoeriiieicitioi e covuene et sesesvaea st smaeas s sesene et e bebesaensene e $ A
TUTAL DISABILITY BENEATS: O x x/ngle Disabilty Q Joint Disability :
Retroactive beginning with the 15t day of disabiiity after —s days of disability ..............eec.. § 1554 T4
Elimination beginning with the 1st day of disability after ______ days of disability .................$ ‘—Nﬁr
INVOLUNTARY UNEMPLOYMENT BENEFIT:
Monthly LULI BONGITt o iniieiiranianes s oerreerae et cemeeiassenssaaasanssnsss s es emmenmsesrmneneenes B —_—  NA-
TOTAL PREMIUM INCLUDING I.U.I $ o333 30
WDS005-OM-{Ul (Rev. 7/39) Covering Pre-existing Conditions

STATEMENT OF INSURABILITY
WARNING - YOU MUST BE ELIGIBLE TO APPLY FOR INSURANGE
. THE FOLLOWING ARE-MY REPRESENTATIONS AND ACKNOWLEDGMENT OF INSURABILITY REQUIREMENTS

ELIGIBILITY REQUIREMENTS:
| am not eligible for any insurance if 1 have atlained age 66 as of the Effactive Date; or if | will have attained age 68 as of the Expiration
Date of the loan.
| am not eligible for disabllity insurance if: (i} | am not the named Debtor in the Schedule abové; or (i) | have not bgen activaly al work,
in the full performance of all of the duties of my regular occupation, for an employer for salary or wages, for at least 30 hours per wask
during the 4 weeks preceding, and on the effective date as shown in the Schedule; or (i) | have been disabled for a total of 60 days or
more during the past 2 years.
Yourare not eligibils to apply for the Insurance shown in the Schedule it the terms of your loan exceed the policy maximums found in the
bax labeled “Policy Maximums” in the Schedule above.
You.are not eligible to apply for Involuntary Unempicyment insurance if: (a) you are not the named Insured in the Schedule above; or (b)
you are self-employed: a seasonal worker or an independant contractor; or (¢) you have not been actively at work, in the fuil performance
of all of the dutles of your ragular occupation, for an emplayer for salary or wages, for the past twelve months for at least thirty (30) hours per
week, or mare.

APPLICATION:
1. 1 am not ellgible for any life or disabillity insurance if | now have, or during the past 2 years have besn seen, diagnosed or treated
(including medication) for: (a) A condition, disease or disorder of the braln, heart, lung(s), liver, kldney(s), nervous system or circulatory
system; or (b) Tumor; Cancer; Uncontrolied High Blood Pressure; Diabetes: Alcoholism; Drug Abuse; Emotional or Mental Disorder,;
Acquirad immune Deficiency Syndrome (AIDS); the Aids Related Complex (ARC); or received test resulls showing evidence of antibodies
of the AIDS virus (HIV Positiva).
2. | am not sligible for disabllity insurance if | now have, or during the past 2 yoars have been sear, diagnosed or treated (including
medication) for a conditon, disease or disorder of the neck, back, knee(s), any joint(s) or Carpal Tunnel Syndrome.
3. |1 am not insurable for Involuntary Unemplayment Insurance il | was told: or have reason to believe that | may be Involuntarily
unemployed within the next twelve (12) months.

The sales repnsseniatwe Is not autharized to waive or ehange any of the Insurability requirements or any provision of the Certificate.
A material miarepresontation as to the eligiblifity or msurabuhly requirements described above may 'be used to void this Cerificate.

Each coverage has maximum benefits payable. The death bonefits may be less than the amount needed 10 pay off your loan balance. Thers are
limits on the number and amount of monthly disability benefits and these benefits-may not pay the total of your loan payments. Pleasa see the
"WHAT WE WILL PAY" paragraphs for these situations. Please see the "WHAT WE WILL NOT PAY* paragraphs for situations when no benefits
will be pad.

As a result of your purchase of this Insurance, compensation may be paid to the presenter of the insurance and/or the creditor.

15 Day Free Look-You have the right to terminate this insurance and receive a full refund, In the form of a credit against indebtednsss, for ali
insurance premlums pald, if you mail or deliver written nolica of termination to us or the creditor within 15 days of the Eflective Date.

By signing below, | state that | have read and understand this Application and represem that | am eliglble and insurable for the coverage as
requestad in the Schedule. | understand this insurance Is not required to obtaln credit | agrase that the Issuance of this coverage takes place in
and substantially affects interstate commerca. | agree that any dispute arising out of or refating In any way o this Insurance, or tha sale of
solicitation of this insurance, shall be settied by binding arbitration. | agree to give up my right to seek remedles in court, including the right to a
jury trial.  have detached and relained the "INSURED'S COPY" of this form and Certificate for my records.

E AMOUNT OR TERM OF THIS INSURANCE MAY NOT COVER THE FULL AMOUNT OR TERM OF YOUR LOAN.
YO DEFRAUD OR KNOWINGTHAT HE IS FACILITATING A FRAUD AGAINST AN INSURER,

CLAIM
T oo
Signaiu_m of Debtor Social Security Number Date of Birth : Date -
WO-SI-OH-UI-HI (Rev. 7/93) ArAALIFTIMA rv;nv R S
BE 3Ovd (04 J1vLSH3INI @PETYI8LERT EETT 12ZBZ/BZ/BT
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WESTERN DIVERSIFIED LIFE INSURANCE COMPANY AL GRS 9.

(Herein called “We *Us,” or "Our’) < @ z 708227
PO. Bax 770, Deerfield, Wlinois 60015-0770 = s ;‘\'"
CERTIFICATE EVIDENCING GROUP INSURANCE COVERAGE s SCHEDULE
PRI&%!I_PAL DEBTOR (called you or yaur) i wﬁg% CO-DEBTOR (LIFE INSURANCE ONLY) o WADE,
3]
M DECREASING JE%&#E%F [NTAL m?um OF INSURANCE Mmlﬁ\_/ O‘?)ENEFIT GROUF POLICYNG.
02/17/200) 60 02/19/2008 33137 40 66229 |
EFFECTIVE DATE mw_ EL % EXPIRATION DATE lmm AMOUNT OF INSURANCE | APR ) Mboﬁuﬁ_lr }%ﬁ LOAN
CREDITOR FIRST BENEFICIARY (NAME AND ADDRESS) SECOND seusﬂéikmr— {NAME AND Aooa%) 20 60
FORD MOTOR CREDIT ESTATE
LIFE COVERAGES: (O Gross Coverage 01 'Net Covarags: “PHEML
Single Decreasing Term Life Insurance (Principal Debtor Only) .... . — 772
Joint Decreasing Term Ufe Insurance ............ e s s B '—‘Rﬂr
Single Level Term Life Insurance (Prlnclpal Deblor Only) .................... R R 3 —_— NA
Joint Level Term Life Ineurance .. OO Pe. —
TOTAL DISABILITY BENEFTS: O &mgb Oisabity O Joint Dlsablllty 4
Retroactive beginning with the 1st day of disability after days of disability .................... §
S - . A A 155419
Elimination baginning with the 1st day of disabillity after days of disability ................. $ d__h_ |
INVOLUNTARY UNEMPLOYMENT BENEFTT: ]
Monthly LULI BONOfit et vsee e e eee s e eeeas o e saeae e renans $ — N
TOTAL PREMIUM INCLUDING LU.I ; ; — — ot
WDS005-0H-1UI (Rev. 7/99) Covering Pre-existing Condidons
Date of Canceliation e Original Life Premium $ s % & Refund
Date of Issue - Original Disability Premium §, . % $ Rafund
Time Elapsed Total Refund $ ——
129547370 04/09/1363 02/17/2001
A MOZI T ATIORN CADV
cl Jovd a¥04 ELV_LSHEJ.NI BYEZY9BLEGT €EETT 12@Z/BZ/6T
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APPLICATION FOR SERVICE CONTRACT EXTENDED
Ford and Non-Ford New and Used Vehicle Plans 2 @ @ SERVICE

PLAN

r ‘ J \ Im CONTRACT TYPE: [ INew [ ] used

P&A Code (including check digit)

1|FlAlF|P|s|[3|u|3]1]s6 Uﬂliiﬁ}ldz‘lﬂn
| [0 e & IO

Vehicle Identification Number (1 Signature Date In-SJervice Ll:)ate

{Purchase Date) (Warranty Stan Date)

Is vehicle @u regiatered Quality Gertified (Ford/Mercury/Lincoln Assured/Non-Ford)? ] Yes [ No
PLAN INFORMATION it

NEW ESP PLANS USED ESP PLANS
[ powenrtrainCARE [ BaseCARE Used plans musr be purchased at lime of vehicle cala.
(] BxdtraCARE ﬂ’f’re_miumCAFiE ] used PowertrainCARE (] used BaseCARE
 Doducaiste for tha abave pians is $50, UIess geductitla oprion i purctissed (O Used ExtraCARE 3 Used PremlumCARE

[ RentalCARE
[ Quality Care Maintenance Protection Plan (Normal Schedule) )
[CJQuality Care Maintenance Protection Plan (Optional Schedule) L1 Used RCL PremiumGUARD [ Used ACL ExtraGUARD

Deductiple for the above plane is §100, umless deductible vuTiun s purchased.

Deductible for the above plana is $0. Dadisctibta for the sbave. plans is $50,
NEW PLAN OPTIONS .USED PLAN OPTIONS
[]$0 Deductible [ bisappearing Deductible {7 Disappearing Deductible (] $50 Deductible
[ $100 Deductibie [3$200 Deductible (75,000 or | [ $200 Deductible
(I First Day Remal 100,000 mile plans oniy) ‘

(2-Day Rental for Quallly Care Maintenance Protection Plan)

— wekeitonse o ¢ B S i i sieis g "

PLAN PERIOD EXPIRATION INFORMATION
New Plans: The expiration at all New Vehicle Plan is caiculated from the Original Factory Limited
| Warranty Stan Date (WSD) and zero miles Used Plans: For conyacts purchased an Ford,
the/Dista | Lincaln and Mercury vehicles priar o the expiration of the orginal Tactory linited warranty, thia
Plan Mon nce contragt provides coverage from the axpiration of the onginal factory limied warranty, up o the

|
7 | garfier of the Explration Data or Explratan Distance indicated bakow, For caniracs purchased on
0 0 | Non-Ford vehicies, Mis conlract provides coveraga from e Signaturo Dma and Starting
- Distance up 1o he eartler of the Expl ' Dame or E Distance I o balow.
Plan Months Plan Distance (no tenths) T T T
I Q@ 4 1 7 0y 7]

Quality Care Maintenance Protection Plan Months/Distance Expiration Date

HEgENEEN (TTT T T

Plan Months Plan Distance (no tenths) Starting Distance Exﬁiratiéh Di‘ancé‘
(no tenths) (no tenths)
Plan Coverage Cost - FMCC financed: MX¥es [ No
‘ll’un:hm Price : $__4995 00 Lienholder:
| Sales Tax $___ 64 68| - Time Payment Plan O5-Month O 10-Month
Total Price $_1059,68| - Is this a police vehicle: [0 Yes KKNo (H yes, refer to Police Price Sheet.)

Additional Cost Features

O Diesel O Commercial Business Use Non-Ford Vehicle information

0 SHO, Turbo, Rotary. Supercharger, &-WhesV/All Wheel Drive, Snow Plow Must be complated ta reglater
O New plan purchased after 12 manths / 12,000 miles .
from WSD, whichever occurs first. (Not applicable for RentalCARE) 1. Vehicle Make:
The following vehickes ae nat cligible for ge: Taxl, Ivery/shude/commuter, emergency| 2. Madel: Yaar:

or tow vehicles, Mustang Cobra R, Saleen modified vehicles, branded, repcaeeased, or electnc .
wehicies, and vahickes equipped with snow plows excapt as folows: New Ford/Lincain Marcury vohl-| 3. Transmission 0 Auto 1 Manual
des purchased with Snow Plow Prep packages SSC or 86M or 627 (7700 Pay'oed Group \A8) are ¥

aigbie for ESP New PawanmainCARE, BaseGARE, ExvaCARE, and PremiumCARE service con-| 4. Drive Axie O Front [ Rear 0O 4x4
!radplanswmP!anDnnnnedlms!han100(Xl)m\ies.ﬂmhﬂowmgvahmhoau0NLVell-
giblo for ESP hew Vehlcle PoweroninCARE and BaseCARE plaps with $50 deductible: \
Incoriplets Ford vehiclas with the first three VIN poaftiona of 17C, 1FD (Excopt bodly type E24, E14|
or S24), 2FC, 2FD, 3FC, 2FD or 3FE. Incomplete Non-Ford vehickes are ot eligible for coverage

CUSTOMER INFORMATION i
The purchase of 8 motor vehicle service contract is not required in order rchsseorobtdnmﬂloramowrva.hkﬁa.
‘_ /! J |

Cﬂ PURCHASER: The conlract purd'lir Is the

Last Name/Campany Name (PR

HEST fARROLLTON
T (BioglApt Number) _" sfmie Zip Code
Mmmummmdnpmm Corrtract Prov wil madied [0 s at e addess
NOTE: This is an Application for Contract
— — B@e —— ——— ~————"— only. Coverage s not vaiid urtil accopted by
e ESP Headquarers.
DEALER INFORMATIQN
_ MIAMISBURG OH 45342
Damersh\p Addrass
L,+_(§37)966 0781 o
Deatorchip Phone Number SSEIL T Deslersiip Fax Number
ﬁ coniract via ESPS and refain copy in customer's file at dealership.
ADMINISTRATOR: *PROVIDER: PROVIDER IN FLORIDA ONLY:
Ford Extended Sarvice Plan Ford or Ford Motor Service Company ‘ The American Road Insurance Co.
Service Gontract Admin. Unit P.O. Box 5045, Dearbom, Ml 48121 - (A Stlock Insurance Comuahr;\lj)
P.O. Box 8045, Dearbom, M1 48121 1-800-521-4144. P.O. Box 6045, Dearborn, Ml 48121

1-800-527-4144 Certificate of Autharity #08079
*For the neme of the provider in your atata 80e your Costtract Provislons doourmmn. (For ESP plans en Non-Ford vehicles your seifing dealer may be your providar).

FGCE-8240, AUGUST 2000 Pravious #amons are mvalio.
2 NN 2. NEALER COPY 2 (FILE)
EE Fovd JQu04 ELV.LSEEU.NI BPEZSYBLERT EE:TT T1Z@Z/BZ/@1
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Ford Credit APPLICATION S8TATEMENT (Pisase Print) -

‘ CRECK ONE APPLICABLE BOX (PRIMARY APPLICANT AND JOINT APPLICANTS MUST CONPLETE SEPARATE PORMEY:

* Joint Apgiicant:
] Agpiicanon 1s for joink creak with primary apGScent or 83 & guaranéor.

CLASS CODE: d REI‘NLE RCL :] OTHER
it Joint Applicant. Relationship o Appiicant.
[ s -Married DP-'W"I
’ D O-Omngg

E‘J
Orivery ‘-‘“"‘"N“;:F‘ Stato
Tl —_ %
K ot/ \
‘ CEE SV AN - e © 4 (%4
Zfv _ 3 O Cvirig wisn 5[] ownauying | Deod e ;
";nn:mu Ve T aas oo Mobile Homa ;
omo - - 4.04\ Lessing/Renting - - L ) __ P Mo,

o g lecrv; Pm[

===tu50Gen

jAppﬂgnf. Qocupation (if m‘nz' state ank)

Aran C
Alimany, chiid suppori of #60arats malMeNanca Income nnﬂ ot bo reveaied W ooome -
ydu do nol wish to hava it a8 a basls for y g M
( 7 Lf A ) .. })9 - :
T S ng & Savings - 3 )
AT P P - : |2 oging Only .~ ~-...é [ N

Havo You Ever Hea'a Car orlsv-or : Monm . Ysat Havo You Evor : - . Manih Yoor
Merohondins Ropossceood? You IT'Yes, When? Fliod. Benkruptoy 7 O Yod If Y98, When? .

Clednoss Nema ad City / Stata Data Montyy | Unpoid | ‘ reGor [ Ciy | Bbrs . _Dam | menowy Unpgid

E o . @penad Pmt Amount-'|  Bajance | @ s plome ant Ciy{ ¢ " Dpeted- | Pm Amount |* - Balance

""’37 oT"' CLn T mobelgsM 347 | Iy

s

te to the _b“t
\odzas ¥You, to

me. e v . i L W R s R

g | New - V“*"“"“m Rarer (1) ©AON PACRICED Comn (InGF Tax, BHla, 10g. F0m). ... <. o..ooocooes o risissirses ceeon e = L (1)
Q0 [ vead ) , (2) Dawn Piymart/Cap Coat Rbduction . i

: Yoar Nodel Moke Bady Biyla Wange Coab$ s Rodake$ — -3 W

4 2 (ir usea venicie) (if uoad velrice) Trade: Allow. § Owed § =8 (8)

t p Cprionat quwomm-d vohicia) Total 6 Uine (2) (A1) ———— @

N Oes TOee  (Janwwm omer (3) Unpakd Balanoa/Aaquistion Cast {1 - 2) ()
R T Make Mogel | Body Btyle | Dealor Name WRCL: MSRP 3 LEVS

s () Poysbloln Mo, of ... ¥ (4)

| acknowledge by signing thie documant that | have read both sides of this form. .

To provide credit or financial uwlcu to you, the dealer, lenders who the doalor asksd to Ider you for credit, and lta nslqm (each, “Lender”)

nal Jiiformation about you, Including Information In thie application and Informati Ined from third parties

may use and share non-p
(collectively, "info
‘| Landar declines to
eligibility for credit o

bntitiea with whom a Lander has a written marketing egreemant. if a
iar to shars tha information with another iander to dstarmine your
osse Initial the line here

Applicant Signature;] Dete:
O
[ s
[J Unmarred Lset Namo Firet Nanie Middta Nama
’
[0 Separated Wiafing Addrasa Thy () Zip Codo ~

4 MARITAL PROPERTY AGREEMENT NOTICE
No provislon of any marital property agégdement, unllateral statement undnr Section 7668.59 Wisconsin Statutes Or

Court Decree under Section 766.70 Wisconsin Statutes adversely affecta the Interest of Ford Credit uniess Ford
i Cradit, prior-to the time the credit |a granted, Is furnished a copy of the agreement, statement or decree or has
§ actual knowledge of the adverse provision when the obligation to Ford Credit I8 Incurred.

STATEMENT OF MARITAL PURPOSE
Far the purpose of purchasing oI .
Belng Incurred In the interest of my marriage or ﬁlmlf;“ﬂ

| have appiled for credit from
| This Qbligation {check only one) % :: i

Signature: LS J'\)Il
—— 7
F-c;q:w Sep 00 Previoud ealtions may NOT bo uaod. DEALER.
vE 3OVd Q04 3ILWLISHILINI BPEZS9BLERT EEITT TZOCZ/6Z/@T
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LT AL AN/ oF ( AIed [ {oun) '5 i TG
Making Addrasa Quﬂ rnt‘; )(‘ Zip Cade
omn." S E a3 Pronaln 1 ﬁvu

Agplicants
Homo? 2 D No

1 [J own Home 3 [J Uiving with 6 [] Ownifiuying | Lived Thoro
Quuignr. lativea Mabiln Home | -
@9 Mos.

2 [ auymgHome 4 Lassing/Renting J wm.
Romt ar Mige. P, |

57

Lived Thare
/ Yre.
L

(Ag8 Unasr ! : mining 4 [] Some Coliege High Gahool Grad.7 /i 5 _E]VYea 8 [J No
Curent Em) :

i XY

Name 8nd Address of

*Allmony, & ? i
170, A JEOES
. 7
7 iy ) »
bl a0 I
L Aglopd (
hecking & Savinga 2 [[] Sevinga Only
2 [T Chosking Only a [ No Acoount
Have.You Ever Hat & Car or Gthar Morith Yoar Hava You Evar o Ne Monin Year
Merohandleo Repoososaed? You (¢ Yeu, Wngn? Filod: Bankrupicy? - 0 Yes i You, When? _ : 3
Gredilers Name and Clty / Stals . Oate Montrty - Unpaid . Craditars Namn snd Clty / Staie - -Date monthiy .| - Unpald
i . Oponad Pmt, Amount Balance Opaned Pl Amount Beisnce |
7 - - (Othar CregH) )
A"' ; <))
@ ' Y
Phone lagonahip 5‘
A Area C M ,ﬁ " 4)
’ . Phona vlevonship
A g-/,( 7
: Phore E
_,/»/ Aoa’ i P a7
Phonn ‘atdnehip
Arsa Ci .

o . -

R

For'the pur'bwgg of securing credit from you, | certify that the above Informatlon Is true and complets to the best
of my knowlo?ja‘. - Applicant further certifias that | have attained the age of majority. Applicant authorlzes you, to
-| check my credit and employment history and to. provide and/or obtain information about credit experlence with

me.

g | New | Venicie lennfication Numbor (1) Cath Prca/Cap Cost (Incl. s, B0, r0g. 108}t oo s (1)

g u O used (2) Down Paymeni/Cap Coal Reduction '

e Ve Woael Maks Body Siyle Mienge CashB__ +Repam§ - =8 ®

s ¥ usad vahiole) 1 (f uoed vsnk;lej Trade: Aiow. $ - Owsd §— *3 @

L o[ Oplional Eqidpment (F uwed veFici) ] \ Total of Line (2) {A+B) (2)
Jen|Oar Oes COre awere omer (3) Unpaia Balance/Acquismon Gost (1 - 2) 3

Ry [ Maka Madel Body e | Desler Name ‘_‘ " WRCL: MBRP §__ LEVE

[ ] [ J | (4) Payablain Mo. Ingtaimaemg of ......, § (4)

- \

| acknowisdge by eigning this document that | have read hoth sides of this form.

To provida credit or financial sarvices to you, the dealer, lenders who the dealer asked to.congider you for credit, and ita asslgns (each, “Landar™)
may use and share non-public perspnal Jifarmation about you, Including Information In this application and information obtained from third. parties
collectively, "informatl titlas with whom a Londer has a writlen marketing agreement. If a

nder doclines to pro pr to share tha Information with another lender to determine your
W oligibliity for cradit.or?i puse Initial the line hm "

Applicant Signature: P = ' Date:

4 NON-APPLICANT $ 0O
] Marrled [mE:]
O Unmarried Middie Nomo
(O Saparatad Maling Addrges City State Tl Gode ~

MARITAL PROPERTY AGREEMENT NOTICE ’ .

No.provision of any marlital property agesement, unilateral statement under Section 766.59 Wisconsin Statutes Or
Court Decree under Section 766.70 Wisconsin Statutes adversely affects the Interest of Ford Credit unless Ford
CredH, prior to the time the cradit I8 granted, ia furnished a copy of the agreement, statement or decree or has
i actual knowledge of the adverse provision when the obligation to Ford Credit Is Incurred.

STATEMENT OF MARITAL PURPOSE
osier) Far the purposae of purchasing e e
Belng incurred in the intarest of my marriage or family.

| have applind for credit from

) D Is .
i Thla Obligation (check only one) 5 te ot

)
8ignature: N 4)%
6;?921:1# Bep 00 Pravieus editions may NOT ba used. ) 4 CUSTOMER ’
GE 3uwd 04 3LVISH3IINI BreZ998LeRT EEITT 12Z@Z/62/81
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SFCHDPMA Dealer Information 10/17/01 13:53:56

==2>

DEALER : F4a7211 INTERSTATE FORD INC

Address: 125 ALEXANDERSVILL P&A Code: 02100

City: MIAMISBURG Sales Region: 47 CINCINNATI

State/Prov: OH ZIP/Postal: 45342 Sales Zone: @

Country: USA Trained: Y FCSD Region: 47 CINCINNATI

Dlr Phone: 937 866 0781 Market : B2

Svc Phone: 937 866 0781 Market Area:

Svc Hours: 7:00 AM - 6:00 PM FAX 937 866 2340

Directions: Q

A _ {-, )

C POSITION Employee Name OO ~ &d;{u SM(S s
DEALER/PARTNER GEORGE, CHARLES H en S a4l
FINANCE & INSUR MANAGER CLIFF, GRACE M /muc
GENERAL MANAGER GEORGE, VANGELA D 5 4_/
PARTS MANAGER NEFF, MICHAEL D W )
SALES MANAGER ANGEL, LINVEL E ﬁ‘ﬂ‘ v’gf’ﬂ}(-'

31)
Fl=Help F2=Issuelist F7=Prev F8=Next F1l=Menu Fl2=Return
NO MORE RECORDS AVAILABLE LLPRELSS
; FS% ‘phyytn

P w/ e o begt P“md{'h;t\‘dw Wino MCZZJ}L
q | WMZ/M it o Venty o
/IC(J/]/ ﬁ;:}# WML Oastc — Sime codass ponce
L LN

scdouca brove Huo ¢
/{{dM(OL ‘b(d “(1’ \Jer l_:?( ]

——— —_— - S — ———————————————————————— —
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==

VIN 1FAFP53U61 Year: 2001 Model: TAURUS

Sale Type: Individual Rtl Tyt ; WSD: 02/17/01

Name : MS

Address: - Home Phone: -
Address: Day Phone:

City: DAYTON State/Province: OH
Zip/Postal: Country: USA

Prev Owner: Owner Status: ORIGINAL
Issue Type: L Odometer Reading: i MI
Comm Type: L Legal Issue Type:

Document Nbr: CAN Court Code: o

Symptom Desc: CAN Award Code: o

Reason Desc: Last Handled Date: 10/17/01
Action Desc:

Dealer:

————————————————————————————— Caller Information -------------““—-—-----------~—~—_
Last Name: First Name: . MI:
Day Phone: Relationship:

Fl=Help F2=CustomerList F4=UpdCustInfo F5=AddComments Fo=Issuelist
F9=SympList Fl0=ReasonlList F1l1l=Menu Fl2=Return Fl13=DealerList
F14=ESP Fl5=WarrHistory Flé6=Recall/ONP Fl7=SpecCoverage Fl8=ActionList
RECORD FOUND 1,PRELS85

PE12-005 000071LP PEER



Mosley, Tisha (T.S.)

From: Farrington, Bryan (B.)

Sent: Thursday, October 18, 2001 9:04 PM
To: Mosley, Tisha (T.S.)

Cc: Murphy, Wal

t(W.R.
h 2001 Taurus VIN:1FAFP53U61 Y} CASE#293482901

Subject: RE: RE: Ms.

| looked at the vehicle on Tuesday. One of the technicians actually duplicated the concern with the owner,
with the technician driving the vehicle. We were unable to duplicate the concern during my visit. Currently,
the technician is test driving the vehicle back and forth to their home of an evening, we'll see if it will reoccur.
The vehicle does have body damage to the right side doors.

Bryan Farrington
Field Service Engineer
(513)573-1084

----- Original Message-----

From: Mosley, Tisha (T.S.)

Sent: Thursday, October 18, 2001 2:26 PM

To: Farringten, Bryan (B.)

Subject: RE: Ms. I 200: Taurus VIN:1FAFPS3UG 1 Gl CASE# 293482901
Hello Bryan,

| have received a CAC contact regarding the customer stated above. The servicing dealership is Interstate
Ford (02100). The customer is alleging the vehicle idles really high and it's hard to control. The very last
incident she hit a tree, which she now feels the vehicle is unsafe to drive and is requesting a vehicie
replacement. | have been informed by Connie at the dealership that you assisted with an inspection involving
this vehicle and concern. | would like to request your results and also, if you have any availability to test drive
the vehicle to verify the concern. My understanding is that the concern occurs intermittently. Please advise at
your earliest convenience.

Thank you and have a Terrific Thursday!

Tisha Mosley
Consumer Affairs
Cincinnati Region
(313) 845-4637
Tmosley@Ford.com
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PARTS DEPT.
BODY SHOP
4 HOURS
o c MONDAY
. B % 125 S. Alex Rd. MIAMISBURG, OHIO 45342 THRU
Telephone (937) 866-0781 FRIDAY

DIRECT LINE TO SERVICE (937) 384-1737 7:3%“”"

RVICE DEPARTMENT HOURS MONDAY THRU FRIDAY 7:00 A.M. TO 6:00 P.M. 6:00 P.M.

RECOMMENDED SERVICES
| mom | TOTAL | OPERATION

BOF0Z1PA
81FQZ05

TOTAL

| OPERATION DESCRIPTION
CHG 0&F-TRUCK

15000 MILE SERVICE LMl

| mom |

OPERATION DESCRIPTION

CHG OIL AND FILTER
6000 MILE SERVICE

OPERATION
BOFQZTP
8170202

0.00

SERVICE HISTORY ‘ »
MlLEAGE | Apvisor | v:rumrum | TVPE | " OPERATION | ™~ OPERATION DESCRIPTION

REPAIR ORDER

103‘ 28 ER 10FOZU4 NUISE DRI\!ING
08F0299: MISC. TRANSMISSION

J U
08/28/01

15F0202 - FLUID LOWILEAK
06/01/01 98409 81F0Z01 3000 MILE SERVICE
| | 08F0Z STEERING/SUSPENSION

S EEHBHBINODSMAGE:  FRONT[ ] ReEAR[] wxn[] RSERNVICEFRONT[ ] R FRONT[] L. SIDE[] AR.SIDE[]

VEHICLE 1.0 N YEAR/A EMODE! PRODUCTION DATE | STOCK NO, ICENSE NQ. A.O. NO,
eof NELFPS3us MMM | OV/FORDITAURUS/SE 2v DR SEDAN ] - S fmszna
CHARGE CUSTOMER NO. SEAVICE CONTRACT DELIVERY DATE DELIVERY MILES SELLING DEALER NO. [ R.O. DATE
s W 21385 FORDESPPIC | 02117101 o110
MAXIMUM CONTRACT NO. EXPIRATION DATE | EXPIHATION MILES. 4 [ CAR NO.
oFsinoo | WEST CARROLLTON, OH _ GRAHITE}GRAPH!TE 1 0217/07 | 60000 r
-k b Joncyn Py Boa " T [ T B8 BATHick GRIFFY
CALL wren | MgPaNSEET RS K TERMS

IN THE EVENT YOU RECEIE A FENTAL CAR UNGER YO EXTENDED WARPANTY AND THE ITEMS
READY Cicask [TCHARGE [] WARRANTY | foi\or COVERED YEIl Wik GF AFSPONSE.E COR PRVMENT FOR THE CSE OF THZ VEMIGLE.

Oves Ono [T ﬁRECF WED o OMI ] PRIOAIMY | 1 hereby aulhorize the repair work hesain set fon 1g te done 8iong wiln Iho necessary molenal and ag-va Ihal you are ot respenaible for (085 of ¢amage
MR i | ‘OOpm 0 veric.a o amuias Ich in vehicte in caso o lire, thefl, or any ather ceuse tayord peu! control or for any caloys caused Ly Loavailability of pars or delays

N an sh ﬂmnms Dy the suppler or ransponcr | heredy graat you and/or your amployges permission 1o cpersta Ihe vemcia herein cescriood on shreels,

far tha purpcso Of testing and'or (PSpeChON. An expross mechan(c's licn s heredy acingwicoged 07 above vehicle tc securs the
LABOR RATE amount o rq:an thereto Custamar acknowiedges recait of a cepy nereot and tho sccuracy of th descfipiion
X

CUSTOL'ER'S BIGNATURE
CTED AFIEA

18 EX EAVICES AHE HEN uEﬂED UNLESS GTHER ARSANGEMENTS AHE r.mue PAST DUE ACCOUNTS ARE
SORIGOT 10 A 1A% PER MONTH FINANCE CHARGE WHICH 18 KN ANSUAL BERGENTAGE RATE O

)Nh co. PHGIE

APPQINTMENT

ks
O Ne

STATE REGA E

CRIGINAL CUSTOMER ESTIMATE: TOTAL

Vi 5 s SIS < mem e § £ o 0.00 V+ " E 5/ Re ﬂﬁ ADJUSTER DEDUCTELE

RELEASE

CONMMENTS - TECH TQ ROADTEST WITH CUSTOMER o~ / AEFLAGED PARTS VALL BE RETUANED UNLESS O1V/CAVASE BAECIFIED
e OHRT SDATLSOLAR WAS STOPPED PUT IN REVERSE PUSHED GAS TO GO Pl DT e
U ATES ED P mesmgéh:al‘n*;— CYgRaV“!F?I‘E’.BYﬂrT IN ‘KSPECIHE 04;::11 ";‘E. "
x THEN PUSHED BRAKE AND CAR DIDNT STOP ENGINE MADE ACCEL NOISE | rom mn h i e i S SECRD ST

M
UNDER OHIO LAW) YOU HAVE THE RIGHT TO AN ESTIMATE IF THE
XPECTED COST OF REPAIRS OR SERVICES WILL BE MORE THAN

TWENTY-FIVE DOLLARS. INITIAL YOUR CHOICE. |DONST
WRITTEN CRAL AEQUESY
ESTIMATE ——__ ESTRAATE — ANESTIYATE

in tha event that you, fhe cusiomer, authonze commencement but do not autho-
rize complevon of a repalr or sawvica, a chargs will be impased lor disassambly,
reassambily or partially complelad work. Such charge will be directly relaled lo
the actuai amount of lator or parts Involved In Iha inspectian, rapair or senvice.

ORG. ESTIMATE | CUST.ACCEPTANCE | AUTH. ADDITIONS |DATE

TIME

$ - § BY
INITIAL HERE

LIITED WARBANTY

This dealership wara~is all new nzns lrom the 0ng N3l equsTent MENYIAC e 813 ‘abor parformed
in canjunclion wth this repa ‘or twetve (12) months o° swsive (housanc (12,000) miles, whichave”
cemes |e&t [ any [aciary par of laber 1318 in nO7Mal 88~ wee witin that pericd, the doalorship wl
replace the defecive pords naor regalr any defes M wo/kmRNSNP. Any watBaty on padas or
accessanes whoh a'e not new originel eguicment ranJlaclurer parts are made sclely by the
manylacturer ar euppiier of such pans. Except kor any &mites waranty ¢.ven adove, INS dealersrq
@sciaNms all WaITanes, express of imphed, ncudiog any imoled waranties of mercrantarility cr
fiiness tor & paricular purposz, anc neilher assumes nor AwWurZes any GMEr persan 10 JEsLme

fer & any haliky In connecdon with ths s.Je of sald puts anc accessorios. This dealership snelt
not ba ‘iathe for any incidenial or cons . Samages ot iesses ansing out cf such
Pc OF THIS REPAIR ORDER MUST BS PRESENTED.}

purchasa. (A COI
AEPLACED PARTS WILL BE
RETURNED UNLESS
ALL PARTS ARE SPECIFIED OTHERWISE

PAGE 1 OF 1 106203 SERVICE FILE COPY NEW UNLESS - repyac“umtg:s;c;gﬁwwo

SPECIFIED OTHERWISE. e rabuilt or soid by us will not be
returned. Al othar parts will be

mads available fo you.

1°d L1v¥9-6S8 F32U [2BYOTUW B20:40 T0 €2 2320
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e —
— PAATS DEPT.
g 80DY SHOP
— . HOURS
MONDAY
e 125 S. Alex Ad. MIAMISBURG, OHIO 45342 THRD ¥
= . Telephone (937) 866-0781 FRIDAY
DIRECT LINE TO SERVICE (937) 384-1737 .7-3‘;3-“‘
A vace DEPARTMENT HOURS MONDAY THRU FRIDAY 7:00 A.M. TO 6:00 P.M. : A,
/"’ // 7 HH / . 9
ECOMMENDED SEAVICES

TOTAL

| mom |

OPERATION DESCRIPTION

CHG O&F-TRUCK
15000 MILE SERVICE

OPERATION

BOFDZTPA
81F0Z05

TOTAL

| MOJMI ]

OPERATION DESCRIPTION

CHG OIL AND FILTER
6000 MILE SERVICE

|

OPERATION

g0F0Z1P
81F0202

SERVICE HISTORY

. | REPAIR ORDER | MILEAGE | Apwvisnn TECHNICIAN | TYI;"E | OPERATION ovanmou DESCRIPTION
F— < ; ¥ )
08/29/01 103523 R : mmzm NDISE DRIVING
; . . 09F0Z986" . | MISC. TRANSMISSION
& - ‘ 15F0202 # - - | FLUID LOWILE
86/01/01 98409 B1FQZO1 7 3000 MILE SERVICE
06FDZ .. STEERING/SUSPENSION

BALERREASMONODOMAGE: FRONT[] ReaR[] wwu[] RSEHANICEFRONT[] R.FRONT[] L SIDE[] R.SIDE[ ]

8% OF VEHICLE o YEARMAKE/MODEL PROOUCTION DATE | STOCK NO. LICENSE NO. A, O. ND.
s | TE KFPE3UGTG [ 01/FORD/TAURUS/SE 2V 4DR SEDAN 5505 106203
CHARGE CUSTOMER NO. SERVICE CONTRAGT DELIVEAY DATE | DELIVERAY MILES | SELL.ING OEALER NO. | R_O, DATE
UP TQ 27385 FORD ESP P/C 02/17/01 75 < 10/11)01
MAXIMUM TOLOR CONTRACT NO. EXPIRATION DATE | EXPIFATION MRES . 7| CAR NO.
ofF stoca | WEST CARROLLTON, 0 GRAHITE/GRAPHITE 02/17/07  |60000 ﬁﬁ 8-
FOA SHOP AR COND. [P S. TRANS ILEAGE ADYISOR NO, A
by N2 Jonoun Rz T ™ [T 6| BRTAICK GRIFFY
SALL WHEN | ﬁﬁ m TERMS
SALL WHEN EXTENDED WARRAN
DF‘EADV [JcasH (] cHARGE [[] WARRANTY | [N THE EVENT YOU eleas o LSPONSIBLE FOR PAVNENT £OR T USE OF THE VENKLE,
= Cive T PR e e P Ly e S
# m pans snpm-ms by m- auﬂpmv or Iranaportar. | ha‘edy grant you .mvm ywr employwes permession la oparala the vaiicla herein described
L 8 puIPosa al Isating and/or An axprase 3 lion is hevaby acknowieczed on abave vahcle 1o secum ha
wPOINTMENT | STA ['f REGA E LABOR RATE e ooy npaus uw.lo Cuuom-v acknow 6dGos 18CHP! Cf & cogy Nereal and the acouracy of Iha descrpton.
g‘::' 70 "5 T X
CUSTOMER'S SIGNATURE
SGE:ECT TO A 1'4% PEN MQNYH F)NANCL CNEBRGCF WCHTEE ‘éHA:EsAsNSUAL Ph‘ﬂé‘E‘:‘g‘AEGAgE#A‘QE.RF MAOE FASY RS ACEOLINFS MR
S . e PRONE

ORIGINAL CUSTOMER ESTIMATE:  TOTAL
Horerseesesnsensesmsena e LR pFa ESf ;qm‘;, s i
COMMENTS : TECH .TO ROADTEST .WITH CUSTOMER o~ P /o REPCACED FATS WilL BE ATURNED URLESS GTERwist SFEGHED
1} W 02F0Z99 MISC. DRIVABILITY DI3CARD OLD PANTE s

%HE,E g&é&% MST%E&Sﬂ é%‘ogﬁ‘éﬁgﬁﬁpﬁggu ACG'ééLTBO{I;gE ALL FARTS ARE NEW OA FACTORY REBUILY UNLESS SHECIHED OTHERWE.

ESTIMATE
{UNDER OHIQ LAW) YOU HAVE THE RIGHT TO AN ESTIMATE {F THE
EXPECTED COST OF REPAIRS OR SERVICES WILL BE MORE THAN
TWENTY-FIVE DOLLARS. INMAL YOUR CHOICE L OONOT

WAITTEN ofaL RECUEST
1 ESTMATE . ESTINATE —_— . ANESTIMATE
o . In tha event thal you, tha cusiomar, authanze commeancament but do nat autho-
- 120 complotion of & repair ar 98:vice, a charga will ba imposed for disassambly,

reassambly or partially comp'eled work. Such charge will be directly roialed lo
tha acwal amouni of labor or parts involved in the inspechion, repair or service.

’ / b ‘ . ﬂ(I\-/\ ORG. ESTIMATE | GUST. ACCEPTANCE | AUTH ADDITIGNS | DATE
- \ n 0 I —
\/}\ ' At s $ 5
\ - 17
\j 3 r\g_/\ g INITIAL HERE
R LIMITED WARBANTY
Tnls cealership warrancs all naw parts from the onginal egupmen! manulactsrer and labor parfarmed

N CONUACHON wilh s repalr for twetve (12) months or twalve INOUsan (12.000) mutys, winchaver
mmwﬁm Il any fectory pan or abor ads in pormal sarvcs wihin thal penod, Ihe deaBrship will

l raplace lha da'actvd parts anc/or rapair any dafect in workmansnp Any warmnty on pans or

f\ accassenes which are not new orkjinal squipmant manulacivrer pans are made wolsly by the

\“ marnu‘actwar ar suppher of such pars. Escapt Jor any #nied wasanly given ubava, this dealership
\)\_‘ \) @scla ms all wananbas, eprass of ynpied, nchuding any knoliad wananbes of MErchantADNty o!
finess lor a pavticutar purposa, 3nd nardher assumes Aar auincazss any oMsr parson 0 assume
‘ for il any ubluyna:nrm vdhme mdunmmmmnn shad
nol be Labe lor any kosses ansng out of such
puichase. |A WY OF THIS REP-IR ORDER MUST BE FRESENTED}
AEPLACED PARTS WILL BE
AETURNED UNLESS
ALL PARTS ARE SPECIFIED OTHERWISE
PAGE 1 ERVICE FILE COPY DISCARD
GE OoF 1 106203 S CE NEW UNLESS P T i {5

SPECIFIED OTHERWISE. be rebuilt or sald by us wil nal be
retumed, All amar pasts will be

made avgilable lo you.

1°d L1+9-658 448U 1@EYODOTUW diz2:$D 10 LI 390
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OPERATION

4IPS 658

OPERATION DESCRIPTION

125 S. Alex Rd.

MIAMISBURG, OHIO 45342
Telephone (937) 866-0781

DIRECT LINE TO SERVICE (937) 384-1737

SERVICE DEPARTMENT HOURS MONDAY THRU FRIDAY 7:00 A.M. TO 6:00 P.M.

RECOMMENDED SERVICES

| momw |

TOTAL

| OPERATION

8S:4T 8@ 4T LOO

PARTS DEPT.
B80ODY SHOP
HOURS
MONDAY
THRU -
FRIDAY
7:30 AM.
TO
€:00 P.M.

FORD

OPERATION DESCRIPTION | MOMI | TOTAL

Copyright © 995 The Beyeolds asd Rernolds Compery  ERALAWOE  CL218% 84 (639)

REPAIR ORDER |

MILEAGE

SERVICE HISTORY

| ADVISOR | TECHNICIAN | TYPE |

OPERATION

| OPERATION DESCRIPTION

MESRAGRAPAMAGE: FRONT[] REaR[] Lw[] @E@v\h\&RONTD R.FRONT[] L SIDE[] A siDE[]

8% OF VEHICLE |.O. NO. YEARMAKEMODEL PRODUCTION DATE | STOCK NO. LICENSE NO. RA. D. NQ.
ABOR | 1FAFP Q1/FORDITAL 5605 85036
ISTOMER NO. SERVICE CONTRACT DELIVERY DATE OELIVERY MILES SELLING DEALER NO. | R, O. DATE
CHARGE | |INTERSTATE FORD INC 9
oy | 125 SALEX RD ! f910a/00
MAXIMUM 5 : DLOR CONTRACT NO, EXPIRATION DATE | EXPIRATION MILES CARNO.
OF $10.00 BRARITEIG ITE
FOR SHOP MIAMISBURG' OHIO - :iao MME 1 AIRCOND. [P.S. TRANS ADVISOR NO. ADVISOR
MATERIALS J0 ANNE BREWER
CALL WHEN RESIDENCE PHONE BUSINESS PHONE TERMS
REaDy | 937-865-0781 937-866-0781 cASH [] CHARGE [ ] WARRANTY ; oE OF THE VENICLE
(O ves (ONo |TIME RECEIVED | DATE/TINE PROMISED ™ lh::yun:lury malane ond nqmo.lhal wu oo, n:: mmm ';o& Toss o damaga
x, o causa 0nd your control of [or any deiays yc:ﬂnva pans or s
03:43m | 09/06/00 10:00pm i e e g G e S SR o s iy 5 S
APPOINTMENT ! a capy harec! and tne accuracy of tha dascrgimn,

PAGE

ORIGINAL CUSTOMER ESTIMATE:

STATE REGH E

TOTAL
0.00

NEW CAR DEPARTMENT
PREP

//;/ A'/// Vot

1 OF1

85036

L1+9-

5 ARCF'RCENQLHLD UNLESS OTHER ARRANGEMENTS ARF JAQE PAST OUE ACCOUNTS ARE

NCE CHA

SERVICE FILE COPY

BESB

J42u 18eyotu

CUSTOMER'S SIGNATURE

HICH 153 AN ANNUAL PEACENTACE RATE

INS CO.

FHO\E

DECUCTIALE

ARDJUSTEAR

RELEASE

REPLACED PARTS WILL BE RETURNED UNLESS OTHERWISE SPECIFIED.

DISCARO OLD PARTS

CCSTOMER SiTALS
PLE I3 puoslani [0 MAAICIE’S Ty A el by NIESTATE FCRD, INC. lor eegecton By myndasse.
ALL PARYS ARE NEW OR FACTORY REBUILY UNLESS SPECIFIED OTHERWISE.

STIMATE
(UNDER QHIQ LAW) YOU HAVE THE RAIGHT TO AN ESYIMATE IF THE
EXPECTED COST OF REPAIRS OR SEAVICES WILL BE MORE THAN
TWENTY-FIVE DOLLARS. INITIAL YOUR CHOICE.

100 NOT
WRITTEN ORAL REQUEST
ESTIMATE ESTWATE AN ESTIMATE

In the evenl Ihat you, lhe customer, sulhorze commencaeman? but do nat sutho-
fize complelion of a repair ar servica, a charge wili ba impased lor disassambly,
raassambly or padially complaled work. Such chamga wilt be direclly rataled to
the actual amount of labor cr pants involved in the inspactian, fepair or service.

ORG. ESTIMATE [ GUST, ACCEPTANCE | AUTH. ADGITIONS | DATE
TIME

$ S BY
INITIAL HERE = 7]

MIT]
Ths dealership wanants al naw pans (rom Me ongnyl saupmant manulacuzsr and labor parkarmed
N conjuncoan wath this repas 1ar waiva {12) manths'y twedve thousand fi£,000) milas, whichaver
od, tha ceslarship wall

cames Lrsl, |f any tactory pant o7 i2bor fads in calg
eplacn the dufecive parls ard'or upair uay cefdyy

manulaciurar ar suppier of such pans.
discisims ik waraniies, axpress of impk
fnasa for a pamicular pUSss, and nethe”
far t any lap- ity in ccmecban wnh e san
ol ta kabio
purchasa. [A CCPV OF THIS REFMﬂ ORDEA

PLACED PARTS WILL BE
RETURNED UNLESS
SPECIFIED OTHERWISE

DISCARD
Pans replaced undor warranty or lo
be rebuilt or sold by us will nat be
slumed. All other pans will be
mada svailable lo you.

ALL PARTS ARE
NEW UNLESS
SPECIFIED OTHERWISE.

dgzz:v0 10 L1 220
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80F0Z1P
8‘1F0202

(r ‘\.(

OFERATION

65:4T TEBC 4T 100

PARTS DEPT,
800Y SHOP
HOURS
MONDAY

125 S. Alex Rd. MIAMISBURG, OHIO 45342 | FORD THRU -

pam ey

Telegtiohe (937) 866-0781 ; FRIDAY
2 7:30 AM.

DIRECT LINE TO SERVICE (937) 384-1737 o
SERVICE DEPARTMENT HOURS MONDAY THRU FRIBAY 7:00 A.M. TO 6:00 P.M. 600 P,

RECOMMENDED SERVICES
| Mmomm | voraL | OPERATION

80FOZ1PA

TOTAL
25.50

| OPERATION DESCRIPTION | momi |

|%. CHE D&F-TRUCK

N
TR

OPERATION DESCRIPTION

CHG OIL AND FILTER
5000 MILE SERVICE -

08/28/01

1‘-’“63;0'1:01‘ AT
)

/ - SERVICE HISTORY -
MILEAGE | ADVISOR | TECHNICIAN | TYPE |  OPERATION OPERATION DESCRIPTION
10F0Z04.- - .Y | NOISE DRIVING

D3F0Z89 -« MISC. TRANSMISSION

16F0Z02 FLUIO LOW/LEAK . .
81F0201 . .| 3000 MILE SERVICE

06F0Z STEER!NGISUSPENSIONI_

g0F0Z

REPAIR ORDER
103528

!

: aal

08/06/00 §5C36 .
MQESERBANOEMAGE: FRONT[]  ReAR[]  ws[]  mAygllyiaeFRONT [ R FRONT[] L siDE[] R sioe[]
8% OF VEMICLE |.0. NO, YEARMAKEMODEL PRODUCTION DATE | STOCK NQ. LICENSE NO. R, D, NO.
weon | 1FAFPE3UG1G |G 01/FORD[TAURUS/SE 2V 4DR SEDAN 5505 104746
CHARGE CUSTCMER NO. SEAYICE CONTRACT DELIVERY DATE DELIVERY MILES SELLING DEALER NO. | R. O, DATE
UP 10 i— 27385 FORD ESP PIC 02,1710 75 09/19/01
MAXIMUM COLOR CONTRACT NO. EXPIRATION DATE | EXFIRATION MILES | CAR ND.
o swoo” | WeST CARROLLTON, OH ' GRAHITEIGRAPH!TE 02/17/07 60000 el
FOR SHOP TURBO AIRCOND.[P.S. | TRANS | MILEAGE ADVISOR NO. ADVISOR o4
MATERIALS. . FOZZ 13729 208 PATRICK GRIFFY
U | U7 boee | 9074962210, | Jorsn 0oy Coummnery [SiEr St et e et e e
O Yes CINo [TWME AECEIVED | DATE/UME PROMISED PRIORITY | | heratneauingd 2 o T 4 SR é! you &1 nat responsbia lar loss or damago
05:58pm | 08/29/01 10:00pm e u?wwm‘:mmm
! o on above vahicle 1o secure the
APPOINTMENT | STATE REGH E o

(=

€-d L1+¥9-6S8B

PAGE 1 CF 1 104746
i SPECIFIED OTHERWISE. be rabudl or sold by us will nol be

HE MAQE. PAST ACCOUN A
B AN CrAROE PoICTT I5 AN AN AL PCRCENThOE MATE Gf 1ol ho' QUE TS ARE

Y e TOTAL 4 . - M y, LCTH
-6 Y B =S 0
2.t o _...:-- - .‘ , .3 & r\
[ ACED PARTS WILL br.a%r@o ﬁi SPECIFIED.
] -~ \3‘
F0Z06 IDLE FAST/SLOW

5 GARD QLD PAATS.
- CUST STATES WHENBRAKING CAR KEPT PULLING A IF*SHE: WAS e ok e c.mm‘"""‘“"
STEPPING ON THE GAS PEDAL HAS HAPPENED/TWICE IN THE LASTWEEK mm@ % ;
v (UNOER OHIO LA YOU HAVE THE RIANT YO N MATE |F THE
. . 2 . ‘
.1}

N
COMMENTS : DROPPED QFF; FOR, FRIDAT,. APH
W.02

EXPECTED COST OF REPAIRS OR E MORE THAN
TWENTY-FIVE DOLLARS. INITIAL YO 100 NOT
WAITEN

ESTMATE o E¥
In tha avent that you, the custamar, ammm
ri2e compiation of a repalr or service, a charts %

feassembly or partially completed work. Such
1he aclual amount of labor or parts invalved in g

ORG. ESTIMATE | CUST. ACCEPTANCE | AUTH, no DATE
y
ME

s_ 1)

$

INITIAL HERE
M|

This qaelership wamants all naw pests from tha onginal
in coruchon with tus rapar lor weiva (12) moaths or Mdn m;x.nml (32,000) miu whachavor
comas fust. (I any lacfory paq or abor s in narmal ssrvice witun st pericd, the dealershup wil
rapiace the dalacivg pats and/or regar any delect i1 worumanship. Aty winanty on pams or
accassaies wich ard nol now ongina equpment mamdaciuier pans are mads solaly ty the
ranutaciurer o supeler of such pars. Excepl for any knlied wamanly given abovs, ts denisrship
dsctams all wamaniies, wgiress o imphied, including ny impled wamartes of marchantabikly or
fitness for a parcaular pupesa, and neither assumes o wutordzes any oiner person 10 assuma
hrunnylamlymmmth nrm the saly msaxdol'unﬂmm muusnmpm
Ot ba liabia foe ay Icszas ansing out of such
purchasa. (A COPY OF THIS REFAIﬁ CROER MUS’TBE PFESENTEOl

AEPLACED PARTS WILL BE

AETURNEQ UNLESS

ALL PARTS ARE SPECIFIED OTHERWISE
DISCARD
SERVICE FI LE COPY NEW UNLESS Pars repisced under warranty or to

mlurned. All othar parts wili be
macde available o you.
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OPERATION

80F0Z1P
81F02Z02

9@ " 398d LIPS 658

~

125 8. Alex Rd.

SERVICE DEPARTMENT HOURS MONDAY THRU FRIDAY 7:

RECOMMENDED SERVICES
[ MOMI | TOTAL | —~ OPERATION |

80F0Z1PA

OPERATION DESCRIPTION

CHG OIL AND FILTER
6000 MILE SERVICE

MIAMISBURG, OHIO 45342

EE{;DNeﬁhone(SS?)hG&O7B1
DIRECT LINE TO SERVICE (937) 384-1737

#0:817 TPBZ L1 100

PARTS DEPT,
BODY SHOP
HOURS
MONBAY

THRU - -
FRIDAY
7:30 AM,

TOQ
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e DRIVEABILITY - HIGH IDLE COLD IN GEAR OR WHEN
COLD SHIFTING FROM PARK/NEUTRAL TO
DRIVE/REVERSE - VEHICLES EQUIPPED WITH 3.0L 2
VALVE VULCAN ENGINE - BUILT BEFORE 3/1/2001

) ONLY

Article No. o TRANSAXLE - AX4S - AX4N - ROUGH ENGAGEMENT
01-8-1 INTO GEAR WHEN COLD - ROUGH COLD SHIFTS - RPM

SURGE DURING 2-3 COASTING UPSHIFT - VEHICLES

EQUIPPED WITH 3.0L 2 VALVE VULCAN ENGINE -

BUILT BEFORE 3/1/2001 ONLY

Publication Date: APRIL 12, 2001

M
FORD: 2001 TAURUS . \\ (‘.UD {0
MERCURY: 2001 SABLE =) \L\ ) \,}

VU

ISSUE:
Some vehicles equipped with a 3.0L Vuican engine built prior to 3/1/2001 may exhibit a perceived:

« high idle when shifting from Park/Neutral to Drive/Reverse on a cold start

High creep speed in Drive or Reverse when cold

Rough and harsh shifts while driving

Cold engine harsh Park/Neutral to Drive/Reverse engagements

Engine rpm surge during a 2-3 coasting upshift at approximately 40 km/h (25 mph)

This may be caused by the calibration of the Powertrain Control Module (PCM).

ACTION:

Verify condition. If normal diagnostics cannot pinpoint condition, reprogram the PCM. Refer to
following Service Procedure for details.

SERVICE PROCEDURE

1. Reprogram the PCM to the |atest calibration. Refer to the PCM Calibration Information Chart
in this article for applications.

NOTE: IF USING A NEW GENERATION STAR (NGS) TESTER TO REPROGRAM
THE PCM, THE NGS MAY ASK "WOULD YOU LIKE TO MODIFY ANY PCM
PARAMETERS?" ANSWER "NO" TO THIS QUESTION. THIS WILL
PREVENT CHANGES TO THE TIRE SIZE AND AXLE RATIO. IF "YES™
WAS INADVERTENTLY SELECTED, IT MAY BE NECESSARY TO ENTER
797 FOR TIRE SIZE AND 3.47 FOR THE FINAL DRIVE AXLE RATIO.

2. Advise the customner that it may take several drive cycles (dependant on cycle) before the
PCM will completely adapt to the new calibration.
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